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Section 5.02 VOLTAGE CLASSIFICATION

The Company will provide service to the Customer at any specific standard voltage that is
available in the local service area. The Company will supply the Customers with a list of the
available voltages at which the Customer may take service from the Company.

The Company provides service at the following nominal voltage levels:

SERVICE AT SECONDARY VOLTAGE: Secondary voltage service is defined as
Single- or Three- phase alternating current either 1) below 2,400 volts or 2) from 2,400 volts up to,
but not including, 15,000 volts where the substation and Distribution systems are provided by the
Company.

SERVICE AT PRIMARY VOLTAGE: Primary voltage service is defined as Single or
Three-phase alternating current supplied at the same voltage as the low side of the local substation
which may include voltages from 2,400 volts up to, but not including, 41,600 volts where the
substation is provided by the Company and the Distribution system (including Distribution
transformers, if any), is provided by the Customer.

SERVICE AT TRANSMISSION VOLTAGE: Transmission voltage service is defined as
Three-phase alternating current at 41,600 volts or higher. The availability of service at transmission
voltage will be determined by the Company when requested by the Customer. The service voltage
available will vary, depending on the voltage in the vicinity of the Customer’s service location.
Customers electing Transmission Service for any portion of the service will be considered a
Transmission Service Customer. The Customer will own the substation and all facilities on the
Customer side of the Meter.

Transmission voltage service will be provided under the following conditions:

1. Such service does not adversely affect the Reliability of the rest of the system or cause an
expense on other Customers.

2. The Customer will be metered at a voltage determined by the Company and then
adjusted, if necessary, to compensate for transformer losses so as to be the equivalent of metering at
the service delivery voltage.
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Service Installation:

The Company will install, own, and maintain on an individual project basis the
Distribution Facilities necessary to provide service. The Customer will be required to pay, in
addition to the applicable rate, the following amounts, if applicable, to the Company.

The Company will extend its facilities, on private property, to a Company-designated
service location. The total cost of the Company facilities must not exceed a three-year projection of
revenue received from the Customer’s applicable rate(s). When the cost of the necessary extension
exceeds this limit, the Customer will be charged in accordance with the Company’s extension rules
identified in Sections 5.03 and 5.04.

When underground facilities are installed, such work will be subject to a Winter
construction charge when Winter conditions exist where snow removal or plowing is required to
install service, or burners must be set at the underground facilities in order to install service for the
entire length of the underground service. Winter construction will not be undertaken by the
Company where prohibited by law or where it is not practical to install underground facilities
during the Winter Season. The Company reserves the right to charge Customers for any unusual
Winter construction expenses. All Winter construction charges are non-refundable and are in
addition to any normal construction charges. The Company will determine payment requirements
based on actual costs.
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