
BEFORE	
  THE	
  PUBLIC	
  UTILITIES	
  COMMISSION	
  
OF	
  THE	
  STATE	
  OF	
  SOUTH	
  DAKOTA	
  

	
  
In	
  the	
  Matter	
  of	
  the	
  Petition	
  of	
   	
   	
   )	
  
North	
  American	
  Local,	
  LLC	
  for	
  	
   	
   	
   )	
   Docket	
  No.	
  TC19-­‐009	
  
Designation	
  as	
  an	
  Eligible	
  Telecommunications	
   )	
  
Carrier	
  in	
  the	
  State	
  of	
  South	
  Dakota	
   	
   	
   )	
  
	
  
	
  

North	
  American	
  Local,	
  LLC	
  
Responses	
  To	
  Staff	
  Data	
  Requests	
  

	
  
	
   North	
  American	
  Local,	
  LLC	
  (“North	
  American”)	
  hereby	
  submits	
  these	
  responses	
  to	
  the	
  
following	
  data	
  requests	
  of	
  Staff:	
  
	
  
1.1  Provide	
  a	
  list	
  of	
  all	
  prepaid	
  plans	
  and	
  services	
  that	
  are	
  looking	
  to	
  be	
  offered	
  in	
  the	
  State	
  of	
  

South	
  Dakota?	
  	
  Will	
  North	
  American	
  provide	
  wireless	
  service	
  to	
  customers	
  not	
  eligible	
  for	
  
the	
  Federal	
  Lifeline	
  support?	
  Provide	
  a	
  list	
  and	
  pricing	
  for	
  all	
  plans	
  and	
  services.	
  

	
  
Response:	
  
	
  
North	
  American	
  will	
  offer	
  wireless	
  services	
  to	
  Lifeline	
  eligible	
  subscribers	
  as	
  well	
  as	
  those	
  
subscribers	
  who	
  are	
  not	
  Lifeline	
  eligible.	
  As	
  an	
  ETC,	
  North	
  American	
  must	
  meet	
  or	
  exceed	
  
the	
  Lifeline	
  Minimum	
  Service	
  Standards.	
  North	
  American’s	
  current	
  ETC	
  and	
  Non-­‐ETC	
  plans	
  
are	
  below:	
  
	
  
Lifeline	
  Plans:	
  
	
  
Choice	
  Mobile	
  Plus	
  -­‐	
  $0.00/Month	
  	
  
	
  
	
  Free	
  Smartphone,	
  1,000	
  voice	
  minutes,	
  unlimited	
  SMS	
  messages,	
  100	
  MB	
  data	
  
	
  
Choice	
  Mobile	
  Limited	
  -­‐	
  $9.99/Month	
  	
  	
  
	
  
Free	
  Smartphone,	
  unlimited	
  voice	
  minutes,	
  unlimited	
  SMS	
  messages,	
  1	
  GB	
  data	
  
	
  
Choice	
  Mobile	
  Unlimited	
  Blue	
  -­‐	
  $19.99/Month	
  	
  
	
  
Free	
  Smartphone,	
  unlimited	
  voice	
  minutes,	
  unlimited	
  SMS	
  messages,	
  2	
  GB	
  data	
  
	
  
Choice	
  Mobile	
  Unlimited	
  Red	
  -­‐	
  $19.99/Month	
  
	
  
Free	
  Smartphone,	
  unlimited	
  voice	
  minutes,	
  unlimited	
  SMS	
  messages,	
  3	
  GB	
  data	
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Choice	
  Home	
  Unlimited	
  -­‐	
  $24.99/Month	
  	
  
	
  
Free	
  fixed	
  wireless	
  voice	
  terminal,	
  unlimited	
  domestic	
  local	
  and	
  long	
  distance	
  service	
  
	
  
	
  
Non-­‐Lifeline	
  Plans:	
  
	
  
Choice	
  Mobile	
  -­‐	
  $9.99/Month	
  
	
  
Free	
  Smartphone,	
  1,000	
  voice	
  minutes,	
  unlimited	
  SMS	
  messages	
  
	
  
Choice	
  Mobile	
  Plus	
  -­‐	
  $24.99/Month	
  
	
  
Free	
  Smartphone,	
  unlimited	
  voice	
  minutes,	
  unlimited	
  SMS	
  messages,	
  100	
  MB	
  data	
  
Choice	
  Mobile	
  Unlimited	
  -­‐	
  $29.99/Month	
  
	
  
Free	
  Smartphone,	
  unlimited	
  voice	
  minutes,	
  unlimited	
  SMS	
  messages,	
  1	
  GB	
  data	
  
	
  
Choice	
  Mobile	
  Unlimited	
  Blue	
  -­‐	
  $44.99/Month	
  
	
  
Free	
  Smartphone,	
  unlimited	
  voice	
  minutes,	
  unlimited	
  SMS	
  messages,	
  2	
  GB	
  data	
  
	
  
	
  

1.2  What	
  company	
  owned	
  facilities	
  within	
  the	
  State	
  of	
  South	
  Dakota	
  will	
  be	
  utilized	
  in	
  the	
  
provision	
  of	
  wireless	
  Lifeline	
  services?	
  

	
  
Response:	
  
	
  
North	
  American	
  does	
  not	
  presently	
  have	
  facilities	
  in	
  the	
  State	
  of	
  South	
  Dakota.	
  The	
  
equipment	
  used	
  to	
  transport	
  subscriber	
  traffic	
  includes,	
  but	
  is	
  not	
  limited,	
  to	
  the	
  below	
  
listed	
  equipment.	
  Our	
  core	
  switching	
  equipment	
  is	
  located	
  at	
  1100	
  White	
  Street,	
  Atlanta,	
  
GA.	
  Through	
  our	
  IXC,	
  CLEC	
  and	
  carrier	
  interconnection	
  agreements,	
  North	
  American	
  has	
  
connectivity	
  to	
  the	
  PSTN	
  and	
  ability	
  to	
  serve	
  customers	
  throughout	
  the	
  USA	
  as	
  well	
  as	
  most	
  
international	
  destinations.	
  North	
  American’s	
  switching	
  equipment	
  and	
  network	
  allows	
  the	
  
traffic	
  to	
  be	
  carried	
  and	
  controlled	
  across	
  North	
  American’s	
  network	
  and	
  equipment.	
  	
  

	
  
	
  	
  	
  	
  	
  	
  Covergence	
  CXC-­‐350	
  (SBC)	
  
	
  	
  	
  	
  	
  	
  	
  Cisco	
  7200	
  Gateway	
  

Sun	
  	
  	
  	
  	
  	
  Netra440	
  (VoIP	
  Server	
  /	
  Switch)	
  
DELL	
  PowerEdge	
  M300	
  (billing	
  platform)	
  
DELL	
  PE1750	
  (Application	
  server)	
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1.3  	
  If	
  providing	
  Lifeline	
  services	
  through	
  the	
  resale	
  of	
  another	
  carrier’s	
  facilities,	
  identify	
  
whose	
  network	
  North	
  American	
  plans	
  to	
  utilize	
  and	
  provide	
  applicable	
  coverage	
  maps	
  
outlining	
  voice	
  and	
  internet	
  connectivity.	
  	
  
	
  
Response:	
  
	
  
North	
  American	
  is	
  interconnected	
  to	
  Wireless	
  providers,	
  and	
  its	
  coverage	
  area	
  shall	
  mirror	
  
that	
  of	
  Sprint,	
  Verizon	
  and	
  AT&T	
  on	
  the	
  State	
  of	
  South	
  Dakota.	
  
	
  

	
  
1.4  	
  How	
  will	
  North	
  American	
  provide	
  access	
  to	
  the	
  public	
  switched	
  network?	
  	
  
	
  

Response:	
  
	
  
North	
  American	
  receives	
  signaling	
  from	
  its	
  wireless	
  provider.	
  	
  If	
  North	
  American	
  decides	
  to	
  
process	
  the	
  call,	
  the	
  call	
  is	
  routed	
  to	
  North	
  American’s	
  network	
  for	
  call	
  processing	
  and	
  
termination	
  to	
  the	
  PSTN	
  over	
  its	
  carrier	
  interconnection	
  agreements.	
  	
  
	
  

	
  
1.5  	
  Does	
  North	
  American	
  have	
  plans	
  to	
  invest	
  or	
  build	
  infrastructure	
  with	
  the	
  State	
  of	
  South	
  

Dakota	
  to	
  facilitate	
  the	
  offering	
  of	
  wireless	
  lifeline	
  services?	
  	
  
	
  
Response:	
  	
  
	
  
North	
  American	
  always	
  seeks	
  opportunities	
  to	
  lower	
  its	
  broadband	
  costs	
  to	
  subscribers	
  and	
  
if	
  a	
  business	
  case	
  can	
  be	
  made	
  for	
  the	
  deployment	
  of	
  facilities	
  within	
  the	
  State	
  of	
  South	
  
Dakota,	
  North	
  American	
  shall	
  do	
  so.	
  
	
  

	
  
1.6  	
  Provide	
  applicable	
  financial	
  information	
  for	
  North	
  American	
  as	
  described	
  in	
  its	
  

application.	
  
	
  
Response:	
  
	
  
North	
  American	
  will	
  separately	
  file	
  its	
  confidential	
  Profit	
  Loss	
  and	
  Balance	
  Sheet	
  under	
  seal.	
  

	
  
1.7  	
  What	
  jurisdictions	
  does	
  North	
  American	
  provide	
  services	
  that	
  generate	
  revenue	
  outside	
  

of	
  the	
  Lifeline	
  program?	
  
	
  
Response:	
  
	
  
North	
  American	
  currently	
  provides	
  non-­‐Lifeline	
  mobile	
  and	
  fixed	
  residential	
  wireless	
  
services	
  in	
  Alabama,	
  Michigan,	
  Minnesota	
  and	
  Wisconsin.	
  North	
  American	
  also	
  resells	
  its	
  
transport	
  services	
  to	
  other	
  ETCs,	
  Non-­‐ETC	
  carriers,	
  and	
  aggregators.	
  Additionally,	
  North	
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American	
  also	
  provides	
  end-­‐user	
  customer	
  services	
  to	
  several	
  other	
  carriers.	
  Each	
  of	
  these	
  
revenues	
  are	
  unrelated	
  to	
  North	
  American’s	
  Lifeline	
  revenues.	
  
	
  
	
  
Dated:	
  September	
  17,	
  2019	
  
	
   	
   	
   	
   	
   	
   Respectfully	
  submitted,	
  
	
  
	
   	
   	
   	
   	
   	
   North	
  American	
  Local,	
  LLC	
  
	
  
	
   	
   	
   	
   	
   	
   	
   Gene DeJordy 
	
   	
   	
   	
   	
   	
   By:	
  	
   Gene	
  DeJordy	
  
	
   	
   	
   	
   	
   	
   	
   Counsel	
  for	
  North	
  American	
  Local,	
  LLC	
  
	
   	
   	
   	
   	
   	
   	
   Dakelyn	
  Consulting	
  
	
   	
   	
   	
   	
   	
   	
   766	
  Mill	
  Hill	
  Terrace	
  
	
   	
   	
   	
   	
   	
   	
   Southport,	
  CT	
  06890	
  
	
   	
   	
   	
   	
   	
   	
   203-­‐583-­‐0256	
  
	
   	
   	
   	
   	
   	
   	
   Gene@Dakelyn.com	
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Certificate	
  of	
  Service	
  
	
  

I	
  hereby	
  certify	
  that	
  a	
  copy	
  of	
  these	
  Responses	
  To	
  Staff	
  Data	
  Requests	
  was	
  filed	
  with	
  the	
  
South	
  Dakota	
  Public	
  Utilities	
  Commission	
  and	
  served	
  on	
  the	
  following	
  individuals	
  by	
  email	
  
on	
  September	
  17,	
  2019:	
  
	
  
Amanda	
  Reiss	
  
Staff	
  Attorney	
  
South	
  Dakota	
  Public	
  Utilities	
  Commission	
  
500	
  E.	
  Capitol	
  Ave.	
  
Pierre,	
  SD	
  57501	
  
Amanda.Reiss@state.sd.us	
  
	
  
Joseph	
  Rezac	
  
Staff	
  Analyst	
  
South	
  Dakota	
  Public	
  Utilities	
  Commission	
  
500	
  E.	
  Capitol	
  Ave.	
  
Pierre,	
  SD	
  57501	
  
Joseph.Rezac@state.sd.us	
  
	
  
Cheyenne	
  River	
  Sioux	
  Tribe	
  Telephone	
  Authority	
  
Margo	
  D.	
  Northrup,	
  Attorney	
  
Riter,	
  Rogers,	
  Wattier&	
  Northup	
  LLP	
  
P.O.	
  Box	
  280	
  
Pierre,	
  SD	
  57501-­‐0280	
  
m.northrup@riterlaw.com	
  
	
  
Boomerang	
  Wireless,	
  LLC	
  dba	
  enTouch	
  
Andrew	
  Gipson,	
  Attorney	
  
Jones	
  Walker	
  LLP	
  
190	
  E.	
  Capitol	
  Street,	
  Suite	
  800	
  
Jackson,	
  MI	
  39201	
  
agipson@watkinsludlam.com	
  
	
  
Rich	
  Coit,	
  General	
  Counsel	
  
South	
  Dakota	
  Telecommunications	
  Association	
  
P.O.	
  Box	
  57	
  
320	
  East	
  Capitol	
  Ave.	
  
Pierre,	
  SD	
  57501	
  
richcoit@sdtaonline.com	
  
	
  
	
  
	
  
	
   	
   	
   	
   	
   	
   	
   	
   	
  




