
From: Gene DeJordy <gene@dakelyn.com>  
Sent: Friday, July 23, 2021 10:52 AM 
To: karasemmler@sdtaonline.com 
Cc: Reiss, Amanda <Amanda.Reiss@state.sd.us> 
Subject: Re: Existing Docket 

North American Local will provide potential customers with either a paper map or an electronic copy of 
the underlying carriers’ coverage.  While a paper copy of a map may sound good, in practice, it often 
does not provide the level of detail that is very helpful, so we would work with customers to identify 
coverage based upon their specific interests.  Often times, customers are most interested in coverage at 
certain locations, not necessarily at a single location. 

As for North American Local’s status as a facilities based carrier, we have acknowledged in the 
Stipulation that we would be reselling the last mile  facilities of other carriers.  North American Local, 
however, does have its own back office facilities and customer support, which means it is facilities-based 
in certain respects.  There are some resellers that do not have any back office facilities or customer 
support which makes them more of a pure reseller.  For purposes of Lifeline in South Dakota, North 
American Local would not necessarily be facilities-based.   

Hope this helps. 

Gene 

Sent from my iPhone 


