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Thank you for choasing Midco. Wa hiope you'va heen enjoying
your new sendce(s), Now thal you have had a chance lo
axpariente them, we thought we would ke some tima lo
fireduce you o & fow impoant ilens regarding your monthly
Biiag, plus how Lo gat the most out of the many leatveres and
exlras Included with your new servica(s).

Understanding Your Slatement

Chack ot 2 helpful tool that makes il easy to read your
monthiy stalement. Visll Midco.com/Support, and click
Ontine Faymenls & Biing Statements. Then dick "How lo read
your mealhly tiling statement.”

Firsl Bill:

Your first bl may [nclude Installabion charges and any
aquipment purchases made during installation. i witt also have
charges for a fuf menth's service, stace we bika month in
edvance.

Gngoing Bl i )
Your monlily bid may Includs all premotional discounts applied

Thank you for chooslng us o be your
service provider. We know you have
oplions, and wa're happy lo havs you
as a cuslomar.
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fo your ordar. Thase dissounts are offesed for a Tmiled lime. Chargas wilf tevert to slandard puicing ot the end of the discount

pericd aliowed with the promotion.

Do Mote with Your Setvice

Our current ibzary of step-by-step tulortals Includes Information on understanding yous Midco cable TV Interaclive gulda,
uslng ON Demand, and selting up emalt and witeless cennections on multiple devicss In your home, Find out move at

Midco.comiTechTips.

Assistance Programs

Asslslance programs gra available for low-Incame homa phene and Internet subscrbers. Vist Mideo.com or eall

1.800.888. 1300 for program qualifications and fo gatan applicalien.

It you hava any questions or concarns regarding your aceount of service(s), via woutd bo happy to assist you. Gall us al
1.800.888.1300, or go to Mldeo.comiContact lo Tlnd cul how Yo visit with us n person or viamall, chat, amai of social medla.

Thank you for choosing us a5 your service povider. We took forward to serving you for many years to come.

Sincesely,

Kiden

P.0. Box 5010 | Stoux Falls, SD 57117-5010




