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Section 2
Interpretation and Construction

BECTION 1.0 - GENERAL TERMS/NEGOTIATED AGREEMENT

1.4 intenticnally Left Blank

1.2 This Agreement is effective upon the approval of the Commission, and is between
Cigra Network Systems, Inc. ("Competitive Local Exchange Carrier” or “CLEC") a Texas
corporation and Qwest Corporation ("Qwest”), a Colorado corporation, pursuant to Section 252
of the Telecommunications Act of 1996, for purposes of fulfilling Qwest's obligations under
Sections 222, 251(a), (b), and (c), 252, 271, and other relevant provisions of the Act and the
rules and regulations promulgated thereunder.

1.3 This Agreement sets forth the terms, conditions and pricing under which Qwest will
offer and provide to any requesting CLEC network Interconnection, access to unbundled
network elements, Ancillary services, and Telecommunications Services available for resale
within the geographical areas in which both Parties are providing local exchange service at that
time, and for which Qwest is the incumbent Local Exchange Carrier within the state of South
Dakota for purposes of providing local Telecommunications Services. This Agreement is
available for the term set forth herein.

1.4 Intentionally Left Blank
1.8 Qwest and CLEC mutually agree as follows:

SECTION 2.0 - INTERPRETATION AND CONSTRUCTION

2.1 This Agreement includes this Agreement and all Exhibits appended hereto, each of
which is bereby incorporated by reference in this Agreement and made a part hereof. All
references to Sections and Exhibits shall be deemed to be references to Sections of, and
Exhibits 10, this Agreement unless the context shall otherwise require. The headings used in
thig Agreement are inserted for convenience of reference only and are not intended to be a part
of or to affect the meaning of this Agreement. Inless the context shall otherwise require, any
reference to any agreement, other instrument (including Qwest or other third party offerings,
msdes or practices), statute, regulation, rule or Tariff applies to such agreement, instrument,
statute, regulation, rule or Tariff as amended and supplemented from time to time (and, in the
case of a statute, regulation, rule or Tariff, to any successor provision).
22 The provisions in this Agreement are based, in large part, on the existing state of
the law, rules, regulations and interpretations thereof, as of the date hereof (the "Existing
Rules"). Among the Existing Rules are the results of arbitrated decisions by the Commission
which are currently being challenged by Qwest or CLEC. Among the Existing Rules are certain
FCC rules and orders that are the subject of, or affected by, the opinion issued by the Supreme
Court of the United States in AT&T Corp., et al. v. lowa Utilities Board, et al. on January 25,
1889, Many of the Existing Rules, including rules concerning which Network Elements are
sybject to unbundling requirements, may be changed or modified during legal proceedings that
fullow the Supreme Court opinion. Among the Existing Rules are the FCC's orders regarding
BOCs" applications under Section 271 of the Act. Qwest is basing the offerings in this
Agreement on the Existing Rules, including the FCC’s orders on BOC 271 applications. Nothing
in this Agreement shall be deemed an admission by Qwest concerning the interpretation or

Uraspnt Vereionn 3.7 Template Aareement 05-14-2001 Pane 4



Section 2
Interpretation and Construction

effect of the Existing Rules or an admission by Qwest that the Existing Rules should not be
vacated, dismissed, stayed or modified. Nothing in this Agreement shall preclude or stop Qwest
or CLEC from taking any position in any forum concerning the proper interpretation or effect of
the Existing Rules or concerning whether the Existing Rules should be changed, dismissed,
stayed or modified. To the extent that the Existing Rules are changed, vacated, dismissed,
stayed or modified, then this Agreement and all contracts adopting all or part of this Agreement
shall be amended to reflect such modification or change of the Existing Ruies. Where the
Parties fail to agree upon such an amendment within sixty (60} days from the effective date of
the modification or change of the Existing Rules, it shall be resolved in accordarice with the
Dispute Resolution provision of this Agreement. It is expressly understood that this Agreement
will be corrected to reflect the outcome of generic proceedings by the Commission for pricing,
service standards, or other matters covered by this Agreement. This Section, shall be
considered part of the rates, terms and conditions of each Interconnection, service and network
element arrangement contained in this Agreement, and this Section, shall be considered
legitimately related to the purchase of each Interconnection, service and network element
arrangement contained in this Agreement.

Qwest Version 3.7 Template Agreement, 05-14-2001 Page 5
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Section 3
Implementation Schedule

SECTION 3.0 - IMPLEMENTATION SCHEDULE

Except as otherwise required by law, Qwest will not provide or establish
unbundied network elements, ancillary services and/or resale of
tions Services in accordance with the terms and conditions of this Agreement

£L5 oblaining of Inferconnection, unbundled network elements, ancillary services, and/or
i ot Telpcommunications Services hereunder.

Prior to placing any orders for services under this Agreement, the Parties will jointly
e Gwest's "CLEC Questionnaire.” This questionnaire will then be used to:

Dstermine geographical requirements;

identity CLEC ldentification Codes;

Determine Qwest system requirements to support CLEC's specific activity;
Cottect credit information;

£3htain billing information;

Create summary bills;

Establish input and output requirements;

Create and distribute Qwest and CLEC contact lists; and

kientify CLEC hours and holidays.

Prior to ptacing any orders for services under this Agreement, the Parties will
s interconnection implementation schedule. Subject to the terms and conditions of this

emand, each Parly shall exercise reasonable efforts to adhere to the Interconnection
wn schadule.




Sechon 4
Defintiions

SECTION 4.0 - DEFINITIONS

4.1 "Access Service Request” or “ASR" means the industry standard forms and
supporting documentation used for ordering Access Services. The ASR will be used to order
trunking and facilities between CLEC and Qwest for Local Intercennection Service.

4.7 *Access Services” refers to the interstate and infrastate switched access ang

private line transport services offered for the origination and/or termination of interexchange
traffic.

4.3 - "Act" means the Communications Act of 1934 (47 U.S.C. 151 el seq.): &s
amended by the Telecommunications Act of 1996, and as from time to time interpreted in the
duly authorized rules and regulations of the FCC or the South Dakota Commission.

4.4 “Application Date” or "APP” means the date CLEC provides Qwest a firm
commitment and sufficient information to provide service.

4. "Automatic Number Identification” or "ANI" means a Feature Group D signaling
parameter which refers to the number transmitted through a network identifying the billing
number of the calling party.

4.6 "Basic Exchange Features” are optional end user switched services that inciude,
but are not necessarily limited to: Automatic Call Back, Call Trace; Caller 1D and Related

Blocking Features, Distinctive Ringing/Call Waiting; Selective Call Forward; and Selective Calt
Rejection.

4.7 "Basic Exchange Telecommunications Service” means a service offered to end
users which provides the end user with a telephonic connection to, and a unique local tslephone
number address on, the public switched telecommunications network, and which enables such
end user to generally place calls to, or receive calls from, other stations on the public switched
telecornmunications network. Basic residence and business line services are Basic Exchange
Telecommunications Services. As used solely in the context of this Agreement and uniess
otherwise agreed, Basic Exchange Telecommunications Service includes access to ancilfary
services such as 911, directory assistance and operator services.

4.8 “Bona Fide Request” or “BFR” means a request for a new Interconnection or

unbundled element not already available in this Agreement for the provision of local
telecommunications services.

4.9 “Busy Line Verify/Busy Line Interrupt” or “BLV/BL} Traffic” means a call to an
operator service in which the caller inquires as to the busy status of or requests an interruption
of a call on another end user's Basic Exchange Telecommunications Service line.

4.10 "Calling Party Number" or "CPN" is a Common Channel Signaling (“CCS8")
parameter, which refers to the number transmitted through a network identifying the calling
party. Reference U S WEST Technical Publication 77342.

Owest Version 3.7 Template Agreement, 05-14-2001 Page 7
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Section 4

Definitions
4 1% “Central Office Switch” means a switch used to provide Telecommunications
Senaces, meluding, but not timited to:

4.11.1 "End Office Switches” which are used to terminate end user station loops, or
aguivalent, for the purpose of interconnecting to each other and to trunks; and

4.11.2 "Tandem Office Switches” which are used to connect and switch trunk circuits
batween and among other End Office Switches. CLEC switch(es) shall be considered
Tandem Office Switch(es) to the extent such switch(es) actually serve(s) the same
geographic area as Qwest's Tandem Office Switch or is used to connect and switch
wunk circuits between and among other Central Office Switches. Access tandems
yiaically provide connections for exchange access and toll traffic, and Jointly Provided
Bwitched Access traffic while local tandems provide connections for Exchange Service
{EAS/Local) traffic. CLECs may also utilize a Qwest Access Tandem for the exchange
of focal traffic as set forth in this Agreement.

P

“Gadiocation” is an arrangement where Qwest provides space in Qwest Premises for the
o of CLEC's equipment to be used for the purpose of Interconnection or access to
sbundied network elements. Qwest offers eight (8) Collocation arrangements: Virtual
on, Caged Physical Collocation, Cageless Physical Collocation, Shared Caged Physical
on, Adjacent Collocation, Interconnection Distribution Frame Collocation, Common Area

£

e (iesiocation, and Remote Collocation.

“Collocation - Point of Interconnection” or “C-PO!” is the point outside Qwest's Wire
rwhare the CLEC's fiber facility meets Qwest's Fiber Entrance Facility, except where the
{ uses an Express Fiber Entrance Facility. In either case, Qwest will extend or run the
7 Enfrance Facility to the CLEC's Collocation Space.

&4 “Coramission” means the South Dakota Commission

434 "Common Channel Signaling” or "CCS" means a method of digitally transmitting
ool sat-up and network control data over a special signaling network fully separate from the
sl vioice switched network elements that carry the actual call.

415 “Competitive Local Exchange Carrier” or “CLEC" refers to a party that has
: Hed a request, pursuant to Sections 1 and 3 of this Agreement, to obtain Interconnection,

5 pursuant to the terms of this Agreement. CLEC is an entity authorized to provide Local
e Bervice that does not otherwise qualify as an Incumbent Local Exchange Carrier

AW
W

"Designed, Verified and Assigned Date” or “DVA" means the date on which
ation groups are to report that all documents and materials have been received and

"Digitat Signal Level 0" or "DS0” is the 64 Kbps standard speed for digitizing one
Lonversation using pulse code modulation. There are 24 DSO channels in a DS1.
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Section 4
Definitions

“Digital Signal Level 1" or "DS1" means the 1.544 Mbps first-level signal in the
Wvigion multiplex hierarchy. In the time-division multiplexing hierarchy of the telephone
network, (251 is the initial level of multiplexing. There are 28 DS1s in a DS3.

"Digital Signal Level 3" or "DS3" means the 44.736 Mbps third-level signal in the
isdbasion multiplex hierarchy.  In the time-division multiplexing hierarchy of the telephone
aibesrk, D83 is defined as the third level of multiplexing.

“Enhanced Services” means any service offered over common carrier transmission
5 that employ computer processing applications that act on format, content, code,
mr‘ symﬂer espects of a subscrlbers transmitted mformatlon tha'[ prov1de the Qubscnber

*Exchange Message Record" or "EMR" is the standard used for exchange of
€ imunications message information between telecommunications providers for billabie,
none-biltable, sample, settlement and study data. EMR format is contained in BR-010-200-010
LRI Exchange Message Record, a Telcordia document that defines industry standards for
mchnnge message records.

“Exchange Service” or “Extended Area Service (EAS)/Local Traffic” means traffic
{ i originated and terminated within the local calling area as defined by Qwest's then current
Siooal serving areas, and as determined by the Commission.

'”f"aciﬁty Complete Date” or “FCD" means the date all pre-service tests are

Firm Qrder Confirmation Date” or "FOC” means the notice Qwest provides to CLEC

wr&ﬁrm that the CLEC Local Service Order (LSR) has been received and has been
ceasshully processed. The FOC confirms the schedule of dates committed to by Qwest for the
ianing of the service requested.

"Integrated Digital Loop Carrier" means a subscriber loop carrier system, which
mtagrates mulliple voice channels within the switch on a DS1 level signal.

4.26 “Interconnect & Resale Resource Guide” (IRRG) is a Qwest document that
provides information needed to request services available under this Agreement. Qwest agrees
gt CLEC shall not be held to the requirements of the IRRG. The IRRG is available on Qwest's
Wals site: hilp//www.qwest.com/wholesale/pcat/interconnection.htmi.

&, ‘*hﬂerconnection" is as described in the Act and refers to the connection between

i ge éxu:ess and Jointly Provided Switched Access traffic.

mterexchange Carrier" {IXC) means a carrier that provides InterLATA or

1 version 3.7 Template Agreement, 05-14-2001 Page 9
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Section 4
Definitions

latad Traffic” refers to dial-up access through an entity which may
O+ d 4 s »er*c: pratocal  conversions, information storage or routing with
s ey ﬁ%a.g sers o access internet content or data services.

wnge Access (IntralATA Toll) is defined in accordance with Qwest's current
srving areas, as determined by Qwest's state and interstate Tariffs and excludes
1 Switched Access purchased by an IXC.

it Exchange Carrier’ (LEC) means any carrier that is engaged in the provision
ange Service or Exchange Access. Such term does not include a carrier
or 1% wngaged in the provision of a commercial mobile service under Section

except to the extent that the FCC finds that such service should be included in
# gty orm

x

i’“tem nnection Service (LIS) Entrance Facility” is a DS1 or DS3 facility that
v.«,m':h mc,ancm or Point of Interconnection (POI) to the Qwest Serving

“i“azx{:ﬁx trerconnection Service (LIS)" is the Qwest product name for its provision of

o s described in the Interconnection Section of this agreement.

"L

=t Loop Transmission” or "Loop" or “Unbundled Loop” is defined as a
ity between a distribution frame (or its equivalent) in an incumbent LEC Central
m;:: demarcation point at an end user's premises, including inside wire owned by
The local loop network element includes all features, functions, and
awh iramrmsmen facility. Those features functions, and capabllmes include, but

gxﬁw@u{;&m servi ces, such as Digital Subscriber Line Access Multiplexers), and Iine
The local loop includes, but is not limited to, D81, D83, fiber, and other high

“Local Service Request” or “LSR" means the industry standard forms and
mewmantation used for ordering local services.

"lain Distribution Frame" or "MDF" means a Qwest distribution frame (e.g.,
frsme) used to connect Qwest cable pairs and line and trunk equipment terminals on
wilohing system.

"MECAB" refers to the Multiple Exchange Carrier Access Billing (MECAB)

- prepaved Dy the Billing Committee of the Ordering and Billing Forum (OBF), that
% under the auspices of the Carrier Liaison Committee of the Alliance for
ngnications Industry Solutions.  The MECAB document, published by Telcordia as

MEOVIGER

“BAECOD" refers to the Multiple Exchange Carriers Ordering and Design (MECOD)
g for Access Services - Industry Support Interface, a document developed by the
s/Frovisioning Committee under the auspices of the Ordering and Billing Forum (OBF),

s EF Froesibabe Anrpomant O05-.14-2001% Pace 10



Section 4
Definitions

under the auspices of the Carrier Liaison Committee of the Alliance for
snieations  Industry Solutions. The MECOD document establishes recommended
siatassing orders for Access Service.

"Maet-Point Billing" or "MPB" or “Jointly Provided Switched Access” refers to an
% whereby two LECs (including a LEC and CLEC) jointly provide Switchied Access
wding phane to phone voice interexchange traffic that is transmitted over a carrier's
witd network using protocols such as TCP/IP to an Interexchange Carrier, with each

EC) receiving an appropriate share of the revenues from the IXC as defined by their
5 Tarlls.

“#id-Span Meet" is a Point of Interconnection between two networks, designated
communications Carriers, at which one carrier’s responsibility for service begins and
rigr’s responsibility ends.

"Morth American Numbering Plan” or "NANP" means the numbering plan used in
States that also serves Canada, Bermuda, Puerto Rico, Guam, the Commonwealth of
stands and certain Caribbean Islands. The NANP format is a 10-digit number that

@ J-digit NPA code (commonly referred to as the area code), followed by a 3-digit
coute and 4-digit line number.

"NXX" means the fourth, fifth and sixth digits of a ten-digit telephone number.
L X "Party” means either Qwest or CLEC and "Parties” means Qwest and CLEC.

“Flant Test Date” or "PTD" means the date acceptance testing is performed with

"Point of interface”, “Point of Interconnection,” or *“POI" is a demarcation between
works of two LECs (including a LEC and CLEC). The POI is that point where the
ae of traffic takes place.

*Port" means a line or trunk connection point on a central office switch but does not
de swalch features,

“Premises” refers to Qwest's central offices and Serving Wire Centers; all buildings
- siructures owned, leased, or otherwise controlled by Qwest that house its network
5, all structures that house Qwest facilities on public rights-of-way, including but not

: eaults containing loop concentrators or similar structures; and all land owned, leased,

it slructures.

"Proof of Authorization" ("POA”). POA shall consist of verification of the end user's
1o ang authorization adequate to document the end user's selection of its local service
. The Terms and Conditions Section of this Agreement lists acceptabie forms of

“Rate Center” means the specific geographic point (associated with one or more
i NPA-NXX codes and various Wire Centers), being used for biling and measuring

v 5 F Tamankyto Avveaosmant DR 449001 Dames 44



Section 4
Definitions

stns Service. For example, a Rate Center will normally inciude several Wire
aeographic area, with each Wire Center having one or more NPA-NXXs.

Latder Area” is the geographic area within which basic Exchange Services
! Eizixawxx designations associaled with a particular Rate Center.

“Raeady for Service” or “RFS" — A Collocation job is considered to be Ready for

fras completed all operational work in accordance with CLEC Application
al space avatlable to CLEC. Such work includes but is not necessarily
st (fuses gvailable, Battery Distribution Fuse Board (BDFB) is powered, and
CLEC and power are terminated), cage enclosures, primary AC outlet, cable
larminations (e.g., fiber jumpers are placed between the outside plant fiber
and the central office fiber distribution panel serving CLEC) are complete and
whar Rate Center. ARQT/CFA are complete, telephone service, and other services
ardferad by CLEC for provisioning by the RFS date.

“Hooords lssue Date” or "RID” means the date that all design and assignment
st {0 the necessary service implementation groups.

emote Premises” means all Qwest Premises as defined in 4.46(a), other than
Camtars or adjacent to Qwest Wire Centers. Such Remote Premises include
wirgrwnanal vaults, controlled environmental huts, cabinets, pedestals and other

sl

weellar” is a category of local Exchange Service provider that obtains dial tone
il Tetecommunications Services from another provider through the purchase of
s for resale to its end users.

L

Service Control Point” or "SCP" means a signaling end point that acts as a
provide information to another signaling end point (i.e., Service Switching Point or
for processing or routing certain types of network calls. A query/response
i i fypically used in communicating with an SCP.

“Barving Wire Center” denotes the Wire Center from which dial tone for local
wing would normally be provided to a particular customer premises.

“Harvice Date” or "SD" means the date service is made available to the end-user.
&g 1o as the "Due Date "

“Bagnaling Transfer Point” or "STP" means a signaling point that performs message
% and grawdea information for the routing of messages between signaling end
TP transmits, receives and processes Comman Channel Signaling (“CCS”)

oG Access Service” means the offering of transmission and switching
«whange Carriers for the purpose of the origination or termination of telephone

piate Agreemant, 056-14-2001 Page 12
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Section 4
Definitions

1 zm Swatched Access Services include: Feature Group A, Feature Group B, Feature

1, Phone to Phone [P Telephony, 8XX access, and 900 access and their successors or
E“i“’%fiﬂb‘f Access Services. Switched Access traffic, as specifically defined in Qwest's
@ bwiched Access Tariffs, is traffic that originates at one of the Party's end users and
1t an IXC point of presence, or originates at an IXC point of presence and terminates
+ Party's end users, whether or not the traffic transits the other Party’s network.

"Tariff” as used throughout this Agreement refers to Qwest interstate Tariffs and
s Tarilfs, price lists, price schedules and catalogs.

“Telecommunications Carrier” means any provider of Telecommunications
was, except that such term does not include aggregators of Telecommunications Services
' ﬁszr‘i in Section 226 of the Act). A Telecommunications Carrier shall be treated as a
;;mmm‘z carnier under the Act only to the extent that it is engaged in providing

L0 “Telecommunications Services" means the offering of telecommunications for a fee

¢ o the public, or to such classes of users as to be effectively available directly to the
; *v*‘*af{} ass of the facilities used.

“Unbundied Network Element Platform (UNE-P)" — is a combination of unbundled
wements, including Unbundled Loop, Unbundled Local Switching and Shared
aft. There are several forms of UNE-P, including but not limited to single line residence,
¢ bsiness, and PBX Trunks.

“UNE Combination” means a combination of unbundled network elements
dedd for in this Agreement,

"Wire Center" denotes a building or space within a building that serves as an
"‘mimn ;*cxint on a given carrier's network where transmission facilities are connected or

4.8 “Wired and Office Tested Date” or "WOT” means the date by which all intraoffice
i 15 completed, all plug-ins optioned and aligned, frame continuity established, and the
fice facilities, if applicable, are tested. This includes the date that switching equipment,
ing lranslation loading, is installed and tested.

Terms not otherwise defined here but defined in the Act shall have the meaning defined

a0 3.7 Template Agreement, 05-14-2001 Page 13
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Section 5
Terms and Conditions

TION 5.0 - TERME AND CONDITIONS

5

% Genaral Provisions

Each Party shall use its best efforts to comply with the Implementation Schedule
% thast will e mutually agreed upon by the Parties.

The Parties are sach solely responsible for participation in and compliance with
ork plans, including the National Network Security Plan and the Emergency
% Flan

jsither Party shall use any service related to or use any of the services provided
nt in any manner that interferes with other persons in the use of their service,
y persons from using their service, or otherwise impairs the quality of service to
ar 4 either Party's end users. Each Party may discontinue or refuse service if the
victales this provision. Upon such violation, either Party shall provide the other
ot such violation at the earliest practicable time.

‘ Each Party is solely responsible for the services it provides to its end users and to
3 Felpeommunications Carriers.

The Parties shall work cooperatively to minimize fraud associated with third-
o calls. calling card calls, and any other services related to this Agreement.

Mathing in this Agreement shall prevent either Party from seeking to recover the
spenses, if any, i may incur in () complying with and implementing its obligations
Agresment, the Act, and the rules, regulations and orders of the FCC and the
»w,;,%,m*x, and (b the development, modification, technical installation and maintenance of

s g ather infrastructure which it requires to comply with and to continue complying
snonsibilifies and obligations under this Agreement.

e 7

#.2 Term of Agreement

This Agreement shall become effective upon Commission approval, pursuant to
% 281 and 282 of the Act. The date on which CLEC submits a written request, pursuant
wtations Schedule Section of this Agreement, to obtain services pursuant to this
i shall hereafler be referred to as the “Effective Date” of this Agreement between

] f:‘*m This Agreement shall be binding upon the Parties upon the Effective Date
3 teren of two (2) years and shall terminate on August 25, 2003.

Upon expiration of the term of this Agreement, this Agreement shall continue in
and effect until terminated by either Party on one hundred sixty (160) days written notice

r Party. The date of this notice will be the starting point for the one hundred sixty
ggotislion window under Section 252 of the Act. If the Parties reach agreement, this
L wall terminate on the date specified in the notice or on the date the Agreement is

the Commission, whichever is later. If the Parties arbitrate, this Agreement will
& wihwEn the new Agreement is approved by the Commission.

e e 4 2 eI a2~ .
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Pror to the conclusion of the two (2) year term specified above, CLEC
#1 lerconnection services under the terms and conditions of a then-existing
7t i become effective at the conclusion of the two-year term.

E R

3  Proot of Suthorization

or abtaining and having in its possession Proof of Authorization ("POA"). POA
1 of gocumentation of the end user's disconnection of service with the local service
- end vsers selection of its new local service provider, and for the providing of
iges Guch selection may be obtained in the following ways:

ER11 The and user's written Letter of Authorization.

§312 The end user's electronic authorization by use of an 8XX number.

213 The end user's oral authorization verified by an independent third party
1 thivd party verification as POA).

The Parties shall make POAs available to each other upon request. in accordance with
ble ws and rules. Unless prohibited by applicable laws or regulations, a charge equal
unt of the Customer Transfer Charge as reflected on Exhibit A (*slamming charge”)

I the POA cannot be provided supporting the change in service provider. If
whet between the end user designation and the other Party's written evidence of its
B Parties shall honor the designation of the end user and change the end user back
s Garvice provider.

84  Payment

Amounts payable under this Agreement are due and payable within thirty (30)
ays after the date of invoice, or within twenty (20) days after receipt of the invoice,
1 & tater  If the payment due date is not a Business Day, the payment shall be made
singgs Day

Awest may discontinue processing orders for the failure of CLEC to make full
%, g8 any disputed amount as provided for in this Section, for the services provided
itus Agreement within thirty (30) days of the due date on CLEC's bill. Qwest will notify
7 whimg at least ten (10) days prior to discontinuing the processing of orders. If Qwest
reluse to accept additional orders on the date specified in the ten (10) days notice,
g non-compliance continues, nothing contained herein shall preclude Qwest’s right to
wept additional orders from the noncomplying CLEC without further notice. For
essing to resume, CLEC will be required to make full payment of all past and current

Additionally, Qwest may require a deposit (or additional deposit) from CLEC, pursuant
ghon

Qwest may disconnect any and all services for failure by CLEC to make full
5% any disputed amount as provided for in this Section of this Agreement, for the
avided under this Agreement within sixty (60) days of the due date on CLEC's bill.
wilt pay the Tariff charge required to reconnect each resold end user line disconnected

ampiate Agreement, 05-14-2001 Page 15
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ph Quwaest will notfy CLEC in writing at least ten (10) business days
the seraceds)  In case of such disconnection, all applicable charges,
g, shall become due  If Qwest does not disconnect CLEC's

e applhication of this provision will be suspended for the initial three (3)
fgrmement and will not apply to amounts billed during those three (3)

§ GLEC or Qwest dispute, in goad faith. any portion of the monthly billing
it the Parties will notify each other in writing within thirty (30) calendar days
=0 il identifying the amount, reason and rationale of such dispute. At a
o angd Cwest shadl pay all undisputed amounts due. Both CLEC and Qwest
this mvestigation of any disputed amounts in an effort to resolve and settle the
ating any othar rights or remedies.

£ a Parly disputes charges and does not pay such charges by the
ue diate. such charges will be subject to late payment charges. If the disputed
wave hean withheld and the dispute is resoived in favor of the billing Party, the
3 Harty shall pay the disputed amount and applicable late payment charges no
sizond billing period following the resolution. If the disputed charges have
2ith e the dispute is resolved in favor of the disputing Party, the billing Party
ne bill of the disputing Party for the amount of the disputed charges no later
nict Bill Date after the resolution of the dispute. If a Party pays the disputed
ang the dispute ig resolved in favor of the billing Party, no further action is

& & If & Party pays the disputed charges and the dispute is resolved in favor
puting Farly, the billing Party shall credit the disputing Party’s bill for the
amount and any associated interest no later than the second bill payment due
 ihe resolution of the dispute. The interest calculated on the disputed amounts
miz rate as late payment charges. In no event, however, shall any late
Rarges be assessed on any previously assessed late payment charges.

it wilt determine CLEC's credit status based on previous payment history with
aparts such as Dun and Bradstreet. If CLEC has not established satisfactory
st or f CLEC is repeatedly delinquent in making its payments, Qwest may
# 1o be held as security for the payment of charges. “Repeatedly delinquent”
yrent recetved thirty (30) calendar days or more after the due date, three (3) or
mg 9 twelve (12) month period. The deposit may not exceed the estimated total
2% for @ two {2) month period. The deposit may be a surety if allowed by the
Tssion rules, regulations or Tariffs, bond, a letter of credit with terms and

aptable to Qwast, or some other form of mutually acceptable security such as a
- Regured deposits are due and payable within ten (10) calendar days after

tate Agreement 05-14-2001 Page 16
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sterest wili be pad on cash deposits at the rate applying to deposits under
arvreision rules, regulations, or Tariffs. Cash deposits and accrued interest will be
SLEC's aceount or refunded. as appropriate, upon the earlier of the two year term or
herent of satisfactory credit with Qwest, which will generally be one full year of
yrsants i full by CLEC. The fact that a deposit has been made does not relieve CLEC
vy requiraments of this Agreement,

{waest may review CLEC's credit standing and modify the amount of deposit

Qwest may impose a late payment charge, not to exceed an annual 12% rate.
pay due amounts which are not paid within 30 days of receipt of Qwest's invoice.

CLEC agrees to inform end-user in writing of pending disconnection by CLEC to
1 user 1o make other arrangements for telecommunications services.

8%  Taxoes

Each Party purchasing services hereunder shall pay or otherwise be responsible
sral state. or local sales, use, excise, gross receipts, transaction or similar taxes, fees
hares levied against or upon such purchasing Party (or the providing Party when such
Party s permitted to pass along to the purchasing Party such taxes, fees or
#4;. except for any tax on either Party’s corporate existence, status or income.
possible, these amounts shall be billed as a separate item on the invoice. To the
& is claimed to be for resale tax exemption, the purchasing Party shall furnish the
y Farly a proper resale tax exemption certificate as authorized or required by statute or
1 by the jurisdiction providing said resale tax exemption. Until such time as a resaie
mgtion certificate is provided, no exemptions will be applied.

B8 Insurance

CLEC shall at all times during the term of this Agreement, at its own cost and

carry ana maintain the insurance coverage listed below with insurers having a "Best's"
of B X1

5611 Workers' Compensation with statutory limits as required in the state of
seration and Employers' Liability insurance with limits of not less than $100,000 each

G812 Commercial General Liability insurance covering claims for bodily injury,
death, personal injury or property damage occurring or arising out of the use or
acupancy of the Premises, including coverage for independent contractor’s protection
equired 1f any work will be subcontracted), Premises-operations, products and/or
sompleled operations and contractual liability with respect to the liability assumed by
LLEC bereunder The limits of insurance shall not be less than $1,000,000 each
agcurrence and 32,000,000 general aggregate limit.

5613 Comprehensive automobile liability insurance covering the ownership,
aperation and maintenance of all owned, non-owned and hired motor vehicles with limits

Tamplate Agreement 05-14-2001 Paae 17
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&1 000 .000 per occurrence for bodily injury and property damage.

Umbrela/Excess Liability insurance in an amount of $10,000,000 excess
b General Lability insurance specified above.  These limits may be

At the time of execution of this Agreement, CLEC does not plan to
shsh Collocations pursuant to Section 8 of this Agreement. As such, the
RParties agres that the above requirement for $10,000,000 in umbrella insurance
Hrvirage shall be reduced to a requirement for $1,000,000 in umbrella coverage.
e & total coverage in Section 5.6.1.4 of $2,000,000. In the event that CLEC
desres n the future to establish Collocations pursuant to Section 8 of this
m}f’mms&m CLEC agrees to obtain umbrella insurance coverage in the full
amount of $10.000,000 as described in Section 5.6.1.4 above.

Al Risk”™ Property coverage on a full replacement cost basis insuring all
persanal property situated on or within the Premises. CLEC may elect to
: Business witerruption and contingent business interruption insurance. Qwest
ity for loss of profit or revenues should an interruption of service occur.

werige as respects Qwest's interests; (2) provide Qwest thirty (30) calendar

n notice of cancellation of, material change or exclusions in the policy(s) to

{8 relate. (3) indicate that coverage is primary and not excess of, or

. any other valid and collectible insurance purchased by Qwest; and (4) provide
ereslicross hability coverage.

Force Majeure

Kiher Party shall be liable for any delay or failure in performance of any part of
ent frsm any cause beyond its control and without its fault or negligence including,
miakon, acts of nature, acts of civil or military authority, government regulations,
pdemics, terronst acts, riots, insurrections, fires, explosions, earthquakes,
ms. floods, work stoppages, equipment failure, power blackouts, volcanic action,
- environmental disturbances, unusually severe weather conditions, inability to

e or services of other persons or transportation facilities or acts or omissions of
wners (collectively, a "Force Majeure Event”). The Party affected by a Force
shall give prompt notice to the other Party, shall be excused from performance
s hereunder on a day to day basis to the extent those obligations are prevented
Mapure Event, and shall use reasonable efforts to remove or mitigate the Force

by the event of a labor dispute or strike the Parties agree to provide service to
& lzvel eguivalent to the level they provide themselves.

Limitation of Liability

nt for losses relating to or anising out of any act or omission in its performance
nchions provided under this Agreement, each Party shall be liable to the other

ment 35-14-2001 Paoe 18
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wihing (wathout limitationy damages for lost profits, lost revenues, lost
othar Party regardless of the form of action. whether in contract,
ot mchuchng (without imitation) negligence of any kind and regardiess
ww the poasiily that such damages could result.

for ndemmity obligations, or as otherwise set forth in this Section, each
r Farty for any loss relating to or arising out of any act or omission in
2% o functions provided under this Agreement, whether in contract or
1 m iw ;t}ia{ umount that is or would have been charged to the other Party

Bk

_ﬂﬂ dﬁmm e:iamages far loss ef or damaged to the CLEC’s coliocated
gfbun the Cotlocation space

§: %g for all fraud associated with service to its end-users and accounts.
syrgibilty. will not investigate, and will make no adjustments to CLEC's
f fﬂh]{i uriess such fraud is the result of any intentional act or gross
- Motwithstanding the above, if Qwest becomes aware of potential fraud

aspect 1o third party claims, the Parties agree to indemnify each other as

Except for claims made by end users of one Party against the other
chmms are based on defective or faulty services provided by the other Party
g or claims, demand or proceedings by any third party for patent,
sapynght infringement claims, each of the Parties agrees to release,
<1 andt hold harmless the other Party and each of its officers, directors,
wi agents (each an "Indemnitee”) from and against and in respect of any

iy, damage. obligation, claim, demand, judgment or settlement of any
1, wnown or unknown, liquidated or unliquidated including, but not limited to,
neys fees. whether suffered, made, instituted, or asserted by any other

», for invasion of privacy, personal injury to or death of any person or
tor ei}s&;, damage to, or destruction of property, whether or not owned by
rigg from the indernnifying Party's performance, breach of applicable law, or
npicyess, agents and subcontractors; or for failure to perform under this
eiess of the form of action.

w1t 06-14-2001 Page 19
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5912 Where the third party claim is made by (or through) an end user of one
Party against the other Party. which claim is based on defective or faully services
provided by the other Party to the one Party, then there shall be no obligation of
indemnity unless the act or omission giving rise to the defective or faulty services is
shown to be intentional and malicious misconduct of the other Party.

5913 If the claim is made by (or through) an end user and where & claim is in
the nature of a claim for invasion of privacy. libel, slander, or other claim based on the
content of a transmission, and it is made against a Party who is not the immediate
provider of the Telecommunications Service to the end user (the indemnified provider),
then in the absence of fault or neglect on the part of the indemnified provider. the Party
who is the immediate seller of such Telecommunications Service shall indernnify, defend
and hold harmless the indemnified provider from such claim.

5814 For purposes of this Section. where the Parties have agreed to provision
line sharing using a POTS splitter: "claims made by end users or customers of one
Party against the other Party" refers to claims relating to the provision of DSL services
made against the Party that provides voice services, or claims relating to the provision
of voice service made against the Party that provides DSL services; and "immediale
provider of the Telecommunications Service to the end user or customer” refers o the
Party that provides DSL service for claims relating to DSL services, and to the Party that
provides voice service for claims relating to voice services. For purposes of this
Section, "customer" refers to the immediate purchaser of the telecommurications
service, whether or not that customer is the ultimate end user of that service.

582 The indemnification provided herein shall be conditioned upon:

598.2.1 The indemnified Party shall promptly natify the indemnifying Farty of any
action taken against the indemnified Party relating to the indemnification. Failure to s
notify the indemnifying Party shall not relieve the indemnifying Party of any liability that
the indemnifying Party might have, except to the extent that such failure prejudices the
indemnifying Party's ability to defend such claim.

5922 The indemnifying Party shall have sole authority to defend any such
action, including the selection of legal counsel, and the indemnified Party may engage
separate legal counsel only at its sole cost and expense.

5823 In no event shall the indemnifying Party settle or consent to any judgment
pertaining to any such action without the prior written consent of the indemnified Party.

5.10 Intellectual Property

5101 Each Party hereby grants to the other Party the limited, personal and nonexclusive
right and license to use its patents, copyrights and trade secrets but only to the extent
necessary to implement this Agreement or specifically required by the then-appiicable federal
and state rules and regulations relating to Interconnection and access to telecommunications
facilities and services, and for no other purposes. Nothing in this Agreement shall be construed
as the grant to the other Party of any rights or licenses to trademarks .

5102 The rights and licenses above are granted "AS IS, WITH ALL FAULTS". and the
other Party’s exercise of any such right and license shall be at the sole and exciusive risk of the
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other Party. Neither Party shall have any obligation to defend. indemnidy o
acquire any license or right for the benefit of, or owe any other obigation or b
the other based on or arising from any claim, demand. or proceeding (hes
any third party alleging or asserting that the use of any circuit. apparatus, or 5
of any software, or the performance of any service or method, or the provison of any a2
by either Party under this Agreement constitutes infringement. or MISUSE OF MBBRHITET
any patent, copyright, trade secret, or any other proprietary or nteligctust property
third party.

5.10.3 As a condition to the access or use of patents, copynghis, rade secrals 3
intellectual property (including software) owned or controfled by a thurd parly @

necessary to implement this Agreement or specifically required by the than-ag
and state rules and regulations relating to Interconnection and access o alscor
facilities and services, the Party providing access may require the ather up it
from time to time, to obtain a license or permission for such access or use !

in connection with obtaining such license, and provide evidence of such cerse

5104 Except as expressly provided in this inteliectual Prapsarty ’féx:.;w
Agreement shall be construed as the grant of a license. either exprass or oo
to any patent, copyright, logo, trademark, trade name. irade secrel or an
property right now or hereafter owned, controlled or licensable by sither P
may use any patent, copyright, logo, trademark. trade name. twd& BE0rEt
property rights of the other Party or its affiliates withoul exscution of & seq
between the Parties.

5.10.5 Neither Party shall without the express wrilten parmmsion of the
or imply that: 1) it is connected. or in any way affiliated with ihe other or ¢
part of a joint business association or any similar arrangement with the other
the other Party and its affiliates are in any way sponsoring, endorsing o
goods and services; or 4) with respect to its marketing, advertiming as i:n Ty
materials, the resold goods and services are in any way assooaled with o
other or any of its affiiates. Nothing in this paragraph shall prevent sz?‘aq,f
describing the network elements it uses to provide service {o ds end user
represent the network elements as originating from the other Paty o

marketing, advertising or promotional activities or materials.

l'ﬁ
,...‘@ '?‘f“

5106 For purposes of resale only and notwithstanding the above
prohibited by Qwest pursuant to an applicable provision herein, CLEC o
“CLEC is a Reseller of Qwest Services” (the "Authorized Phrase™ @1 CLE
provided:

EEE

5.10.6.1 The Authorized Phrase is not used w1 connection win any
services other than Qwest services resold by CLEC.

5.10.6.2 CLEC's use of the Authorized Phrass doss sel em
believe that CLEC is Qwest.

5.10.6.3 The Authorized Phrase, when displayed. Eﬁifﬁﬁfﬁ ordy 1 B
may not use the Qwest logo) with all letters being the same
point size of the Authorized Phrase shall be no greater than an é} Wt £

the smallest use of CLEC's name and in no event shall excadsd ?{&ﬁfﬂ* Yz
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144 CLEC shall provide all printed materials using the Authorized Phrase to
Crwmrst for s prior written approval

Ei0G65 If Qwest determines that CLEC's use of the Authorized Phrase causes
i user confusion, Qwest may immediately terminate CLEC's right to use the
fihorized Phrase.

51066 Upon termination of CLEC's right to use the Authorized Phrase or
wmrrmnation of this Agreement, all permission or right to use the Authorized Phrase shall
snrnediately cease to exist and CLEC shall immediately cease any and all such use of
the Austhonzed Phrase. CLEC shall either promptly return to Qwest or destroy all
matenals n its possession or control displaying the Authorized Phrase.

LEC acknowledges the value of the marks "Qwest” (the "Mark”) and the goodwill
’:-.le therewith and acknowledges that such goodwill is a property right belonging to
1 Cormmnunications International Inc. (the "Owner’).  CLEC recognizes that nothing
i m s Agreement 1s intended as an assignment or grant to CLEC of any right, title or
n of to the Marks and that this Agreement does not confer any right or license to grant

BREE L7 peﬂm:sicn to third parties to us se the Marks and is not assignable CLEC will do

i "m s auﬂmrmed herein), register or seek to register any i 'nark anywhere in the worid
# mhentcal or confusingly similar to the Marks or which is so similar thereto as to
e @ deceptive colorable imitation thereof or to suggest or imply some association,
. or endorsement by the Owners. The Owners make no warranties regarding
rradsin of any rights in or the validity of the Marks.

Warrantios

N‘Z}W\{ITHSTANDING ANY OTHER PROVISION OF THIS AGREEMENT, THE
GREE THAT NEITHER PARTY HAS MADE, AND THAT THERE DOES NOT
. i’a?w“‘{ WARRANTY, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO
REANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE AND
¥ AlL PRODUCTS AND SERVICES PROVIDED HEREUNDER ARE PROVIDED “AS IS,
tALL FAULTS.

.12 Assignment

Meither Party may assign or transfer (whether by operation of law or otherwise)
% ,Mg;fwmam {or any rights or obligations hereunder) to a third party without the prior written
sert of the other Party. Notwithstanding the foregoing, either Party may assign or transfer
w&m@m to a corporate affiliate or an entity under its common conirol: however, if
= B agsignee or transferee has an Interconnection agreement with Qwest, no assignment
sfer of this Agreement shall be effective without the prior written consent of Qwest. Such
wsent shalt include appropriate resolutions of conflicts and discrepancies between the
faee’s or transferee’s Interconnection agreement and this Agreement.  Any attempted
gnment or transfer that 1s not permitted is void ab initio. Without limiting the generality of



Section 5
Terms and Conditions

hali be binding upon and shall inure to the benefit of the Parties’

vy the generality of the foregoing subsection, any merger, dissolution,
arvzation of CLEC, or any sale, transfer, pledge or other disposition
enting more than fitty percent (50%) of the securities entitled to
& board of directors or other similar governing body, or any sale,
5t f“'ﬂi&i’mthf}ﬂ by CLEC of substantially all of its assets, shall be deemed
i any emtity, other than CLEC, involved in such merger, dissolution,
ston, sale. transfer, pledge or other disposition of CLEC has an
spnt with Qwest, the Parties agree that only one agreement, either this
srnection agreement of the other entity, will remain valid. All other
amarls will be terminated.  The Parties agree to work together to
anpgchon agresment should remain valid and which should terminate.
a6 carnot reach agreement on this issue, the issue shall be resolved
wolution process contained in this Agreement.

SR

o Party defaults in the payment of any amount due hereunder, or if either
e material provision of this Agreement, and such default or violation shall
iy catendar days after written notice thereof, the other Party may seek relief
he O Dispute Resolution provision of this Agreement. The failure of either

of the provisions of this Agreement or the waiver thereof in any instance
ad as a general waiver or relinquishment on its part of any such provision,
apvariheless, be and remain in full force and effect.

mar of Agency

1 fsr provisions herein expressly authorizing a Party to act for another,
ant shall conslitute a Party as a legal representative or agent of the other
iy hipve the nght or authority to assume, create or incur any liability or any
. swpress or implied, against or in the name or on behalf of the other Party
siy permitted by such other Party. Except as otherwise expressly
rent. no Party undertakes to perform any obligation of the other Party
1y oontractual, or to assume any responsibility for the management of the

&;‘%m :it that any one or more of the provisions contained herein shall for any
unerforceable or invalid in any respect under law or regulation, the Parties

x fauth for replacement language as set forth herein. If any part of this
w be wnvalld or unenforceable for any reason, such invalidity or
 affgct only the partion T this Agreement, which is invalid or unenforceable.
?rz }"«gmame}nf will stand as if such invalid or unenforceable provision had
seaol, and the remainder of tis Agreement shall remain in full force and

*{'
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5.16 Nondisclosure

5.16.1 All information, including but not mited i@
magnetic disks, magnetic tapes. drawings. sk
information, data, employee records. maps. f*ﬂ%?xﬁfi
one Party to the other Party dealing with ervi user 5
information, other than end user information comms
directory assistance or publication of dureclory dals
electromagnetic, or other tangible form and markad a1 ths
“Proprietary”, or (iii) communicated and deciared io zmg
or by written notice given to the receiving Parly wilfurn i
be “Confidential” or “Proprietary” {(collectively refared
remain the property of the disclosing Parly. & Far
an oral communication may request wrillen ¢
Information. A Parly who delivers Proprietary |
request written confirmation that the Party rece
material is Proprietary information.

5.16.2 Upon request by the disclosing Paty,
copies of Proprietary Information, whather 3
receiving Party may retain one copy for archwat g

e

5.16.3 Each Party shall keep alf of the o
and shall use the other Party's Proprietary irdoema
Neither Party shall use the other Party's Proprs :
upon such terms and conditions as may b& agresd upo

516.4 Unless otherwise agreed, the obligs
this Agreement do not apply o such Proprigtary isfarm

a) was at the time of receipt already
obligation to keep it confidential evidensed
delivery by the disclosing Parly. or

b) is or becomes publicly knows thraugh foou

c) s rightfully received from 5 third pesgon ©
confidentiality obligation to the dissl
or

d) s independently developed by an g
Party which individual is nol i
services pursuant to the Agreement ;
access to the Propriefary information

e) is disclosed to a third persen by the
on such third person’s rights. or



f) is approved for release by writtan auths

g) isrequired to be made pubhc by the rete
regulation provided that the recessnyg #
requirement to the disclosing Farly o
protective orders.

5.16.5 Nothing herein is intended to prohulst 3 Parly ?
about its network and Telecommunications Servicas
regulatory agencies including the Federal Commurnos
so long as any confidential obligation is profeciad

5.16.6 Effective Date of this Sechon  Hote
Agreement, the Proprietary Information pes '
information furnished by either Parly to the
Agreement, even if furnished before the Effest

517 Survival

5.17.1 Any liabilities or obligations of & ¥
of the fwo year term. and any oblgshon
i’ldemnif cation, Conﬁdentia! or P’ranf&e“"%&*‘;

performed after) termination of this Ag*%nwm &b
5.18 Dispute Resolution

5.18.1 if any claim, controversy or dupids
officers, directors or affiliated agenis sho .
ordinary course of their dealings (the "Disgute’y. Ben
dispute resolution process set forth i this Sachos
the applicable cure period. shall be rescived

5.18.2 At the written request of edher
resolution proceedings. each Party shall dos
meet, and negotiate, in good fath 1o s
negotiations be conducted by non-iaw *%f e
frequency, duration, and conciusions of ihese
representatives. By mutual agresment, t?wj e
mediation, to assist in these negohatons  TF
representatives for the purposes of lhese
information developed for purposes of seifiany
production, and shall not be admssdie o i’iy
without the concurrence of both of the Farbes

5.18.3 If the vice-presidential level rapre
Dispute within thirty (30) calendar days afler b
may demand that the Dispute ba gsetiied by s




conducted by a panel of three arbitrators, knowledgeabie
industry. The arbitration proceedings shall be conducied ur
American Arbitration Association (“AAA"). The Federal Arbwirat
not state law, shall govern the arbitrability of the Dispule. The arisr;
to award punitive damages. All expedited procedures prescribesd |
The arbitrator's award shall be final and binding and may be e
jurisdiction thereof. Each Party shall bear its own costs ared aiin
equally in the fees and expenses of the arbilrator The arbas
the Denver, Colorado metropolitan area or in ancther mut
acknowledged that the Parties, by mutual, written agreement
arbitration practices for a particular, some, or all Disputeis:

5184 Should it become necessary {0 resort to cournt prooe
compliance with the dispute resolution process set forth has
otherwise requires compliance herewith, then all of the cast
reasonable attorney fees, incurred by the Parly requesio:
reimbursed by the non-complying Party to the requesting Pary

5.18.5 No Dispute, regardless of the form of aclion, ar

brought by either Party more than two (2) years after the cayss Bt

et

5.19 Controliing Law

5.19.1 This Agreement is offered by Qwest and a
the terms of the Act and the State law of South [ig

5.20 Responsibility for Environmental Contamination

5.20.1 Neither Party shall be liable to the ather for ;
the presence or release of any environmental hazard that &
affected work location. Both Parties shall defend ang hal
directors and employees from and against any losass, o
liabilities, fines, penalties and expenses (including reasonsis
or result from (i) any environmenta! hazard that the inde
introduce to the work locations or (ii) the presencs or ¢
which the indemnifying Party is responsible under apphos

5.29 WNotices

5.21.1 Any notices required by or concerning this Agresraent
certified mail, return receipt requested, to Qwest and CLES g

Qwest Corporation

Director Interconnection
1801 California, Rgom 2410
Denver, CO B(202

Qwest Version 3.7 Template Agreement, 05-14-2001 Pags
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T rmepvess prnsd
Vi rysis Ayl

With copy to:

Qwest Law Department

Aitention: Corporate Counsel, Interconnechion
1801 California Street, 38th Floor

Denver, CO 80202

and to CLEC at the address shown below.

Robert Livingston Sam Jarrett

Ciera Network Systems, Inc. Ciera Network Gysie
1250 Wood Branch Park Drive 1250 Wood Braneh F
Houston, TX 77079 Housten, TX 7704
Phone: 281-529-4025 Phone: 281-528-401
Fax: 281-529-4686 Fax: 281-520-4885

5.22 Responsibility of Each Party

5.22.1 Each Party is an independent contractor, and has and heraby #
sxrercise full control of and supervision over its own performanse of #g o
Agreement and retains full control over the employment, direction, comps
of all employees assisting in the performance of such obligations. Each Par

social security taxes, withholding taxes and all other regulations govessing
Party will be solely responsible for proper handling, storage, transnort and digpe
expense of all (i) substances or materials that it or its contractors or agans b
assume control over at work locations, and (ii) waste resulling therefrom or ath
irs connection with its or its contractors’ or agents’ activities at ihe work loeations, |
limitations on liability and except as otherwise provided in this Agresment, sach
responsible for (i) its own acts and performance of all obligations imoased
cannection with its activities, legai status and property. real or porsong, and &
own affiliates, employees, agents and contractors during the per
obligations hereunder.

5.23 No Third Party Beneficiaries

5.231 Unless specifically set forth herein, this Agreement doss nst o
be construed to provide third parties with any remedy. claim, hkabifily,
action, or other privilege.

5.24 Referenced Documents

5.24.1 All references to Sections shall be deemed o be el
Agreement unless the context shall otherwise require. Whensuar
Agreement refers to a technical reference, technical publication, 0
of telecommunications industry administrative or technical stansdards
specifically incorporated into this Agreement, it will be desmed o
recent version or edition (including any amendments, suppiaments.
such document that is in effect, and will include the most recent version or
amendments, supplements, addenda, or successors) of sash dosu
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nes it such a technical reference, technical publication, Qwest practice. or publicalion of
vy standards.  The existing configuration of either Party's network may nat
iste compliance with the latest release of applicable referenced documents

528 Publicity

Hrn s

B2 Notwithstanding anything to the contrary, CLEC may not make any del

Sifer person or any public announcement or press release regarding this Agregern
i between CLEC and Qwest, without the prior written consent of the Owest
Pragident of Corporate Communications. Qwest shall have the right o termin
gment and any other agreements between the Parties if CLEC viclates this prowvision

e

£

526 Executed in Counterparts

BR8N This Agreement may be executed in any number of counterparts, each of »

i e deemed an original; but such counterparts shall together constitute one and

AnF

Hstrument,
.27 Compliance

5371 Each Party shall comply with all applicable federal, state, and locat laws,
madations applicable to its performance under this Agreement. Without limiting the fo
fhwast and CLEC agree to keep and maintain in full force and effect afl pa
fiticates, and other authorities needed to perform their respective obligations haras

528 Compliance with the Communications Assistance Law Enforcemaent Act ot
1594

5281 Each Party represents and warrants that any equipment, facii EH%
prowided 1o the other Party under this Agreement comply with the Communic: £

Law Enforcement Act of 1994 ("“CALEA"). Each Party shall indemnify and hoid ihﬁ% ks |
harmless from any and all penalties imposed upon the other Party for such nongom
shall at the non-compliant Party’s sole cost and expense, modify or replace any @
facilibes or services provided to the other Party under this Agresment f ensure ¢

sauipment, facilities and services fully comply with CALEA.

£.28 Cooperation

5281 The Parties agree that this Agreement involves the provision of Chwes
ways such services were not previously available and the introduction of new pros
mocedures to provide and bill such services. Accordingly, the Parties agree to wor
cooperatively in testing and implementing processes for pre-ordering, arde
provisioning and billing and in reasonably resolving issues which resgui
inplementation on a timely basis. Electronic processes and procedures ars 3&3"
Access to Operational Support Systems Section of this Agreement.

3 Warsion 3.7 Template Agreement. 05-14-27041 Paqge 28
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530 Amendments

When this document is being used as an Interconnection agresmeant, i g0 ¢
él»é’"fix%ﬂﬁﬁ in writing, executed by the duly authorized representatives of the Partigs

631 Entire Agreement

5311 This Agreement constitutes the entire agreement between Qwest armd £

parsedes all prior oral or written agreements, representations, statements, 6

utiderstandings, proposals and undertakings with respect to the subject matter heraol

Plek and Choose

321 The Parties agree to comply with Section 252(i} of the Act, and mufes pra
thareunder.




Section 8
Ressie

0N 8.0 - RESALE

4%  Deserigtion

& shall offer for resale at wholesale rates any Telecommunicaticns Service that it

#tadl to subscribers who are not Telecommunications Carriers, subject to the terms
as of this Section.  All Qwest retail Telecommunications Services are available for
t {dwest pursuant to the Act and will include terms and conditions (except prices) in
ghicable product Tariffs, Catalogs, Price Lists, or other retail Telecommunications
frings,  To the extent, however, that a conflict arises between the terms and
the Tariff, Catalog, Price List, or other retail Telecommunications Services offering
ment, this Agreement shall be controlling.

regale by CLEC, the Parties also acknowledge that CLEC is required to provide its

:ations Services to Qwest for resale by Qwest. Upon request by Qwest, CLEC
ts Telecommunications Services available to Qwest for resale pursuant o the
¢ provisions of the Telecommunications Act of 1996, the FCC's relevant orders and
b Corrimission's reievant orders and rules.

Aariain Qwest services are not available for resale under this Agreemert, as noted in
1. The applicable discounts for services available for resale are identified in Exiiisit A

£.2  Tormos and Conditions

1 shall offer introductory training on procedures that CLEC must use o access
% at no cost to CLEC. If CLEC asks Qwest personnel to travel to CLEC's location o
wing. CLEC will pay Qwest's reasonable travel related expenses. Qwest may also
it GLEC ather training at reasonable costs.

Harvices available for resale under this Agreement may be resoid only to the samse
%6 of end user to which Qwest sells such services where such restrictions have been ordergd
svirdd by the Commission. Such restrictions are listed below in this Section.

$.2.2.1 Promotional offerings of ninety (90) days or less are availabie for resate
Buch promotions are available for resale under the same terms and conditions that are
avaitable to Qwest retail end users, with no wholesale discount. Should Qwast re-offer
#ny promotion for a sequential ninety (90) day or less promotion period following the
ninety (90) day or less promotion period, then the initial and subsegquent
gromotion(s) will be available to CLEC for resale with any applicabie wholesale discount,

6222 Market Trials of ninety (90) days or less are not availabie for resale.
B.2.2.3 Residential services and Lifeline/Link-up services are available only (o the

same class of end user eligible to purchase these services from Qwest.

5.2.2.4 Universal Emergency Number Service is not availanie far T,
Universal Emergency Number Service ("E911/911" service) is provided with aach lsesi

ity T 7 Template Adreemant O8-14-2001 Dama 20
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%@rvice line resold by CLEC whenever E911/911 service would be providad
e tine if provided by Qwest to a Qwest retail end user.

Non-Telecommunications  Services, such as inside wiring and
e, calling cards and CPE, are not available for resale.

Voice messaging service is available for resale at the retall rate with e disoous
o services and information services other than vaice messaging are nod availabie i

Qwest will make retail Contract Service Arrangements {CSA} avaitabls i
At the wholesale discount rate specified in Exhibit A of this Agreement. Af
t conditions (except prices) in Qwest's applicable Tariffs, Ca’alags Price Lists, «
! Fé“ié’ll: Telecommunlcatxons Serv;ces offerings will apply to resaip of (Z‘,mw sk

Bz28 Grandfathered services are available for resale by CLEC to aws
ugers of the grandfathered product or service.

H229 Centrex terms and conditions related to calculation of charges far,
provisioning of common blocks, station lines and optional features will be basad sn the
Cantrex definition of a system and CLEC's serving location.

62291 Where a common black is applicable, a Centrex systas
by a single cormon bliock or multiple common biocks for a singie CLE
single Central Office switching system. A common block definns the ¢
for intercom calling, access to the Public Switched Network a
facilities, station line and system restrictions and feature accoss
and functionality. CLEC may purchase multiple common blocks v
Central Office switching system when CLEC requires differ
feature access arrangements and station line or system restrc
single system operation. CLEC with multiple commar bigcks wit
Central Office switch may have Network Access Register and B
trunk groups aggregated across multiple common blocks. Centrox ayainy
optional features (i.e. Automatic Route Selection) may not e A0
multiple common blocks. A Centrex system must provide siad
one location and may provide station lines to multipiz locations

62292 Centrex station lines are provisioned and charg
based on serving CLEC's location. A location is defined as tho s
facilities (cable plant from the serving Central Office switch)
(inside wire). In a multi-tenant building, Qwest may bring *
single point of Interconnection with CLEC facilities, iyt
equipment room, which would be considered a single locatinn |
building. Should Qwest bring service to mulliple ficors or o

tenant building each floor or office with a separate CLED §
point is considered a location. CLEC with multiple buildings

11 3.7 Tempiate Agreement, 05-14-2001 Page 31
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y tcarmpus) will be provisioned and billed as a single location. Contiguous
: defined as property owned or leased by a single CLEC and not
i by public thoroughfare, river or railroad rights-of-way. Property will be
| contiguous when connected via connecting passageways or conduit
e to Qwest for its facilities. CLEC with Centrex station lines from
{entral Office switching systems, within the same Qwest Wire Centar,
proasioned to the same location will not be charged for service or
wned as if service was originating from a single Centrex system, For
npte, station lines may only be aggregated from a single Centrex CLEC
sysigm 10 a single CLEC serving location for rating purposes. CLEC may not
speify a Cenfral Office as CLEC's location for the termination of Centrex siation

Private line service used for Special Access is available for resale put not

Reserved for Future Use.

Telecommunications Services provided directly to CLEC for its own
t resold to end users must be identified by CLEC as such, and CLEC will ¢
retad prices for such services.

sl provide to CLEC Telecommunications Services for resale that are gt lsss
¥ and in substantially the same time and manner that Qwest provides *

1, s subsidiaries, its affiliates, other resellers, and Qwest's retail end
Izo provide resold services to CLEC in accordance with the Comemissiomns e
wirements, if any. Qwest further agrees to reimburse CLEC for cradits ar
% assessed against CLEC as a result of Qwest's failure to provide service 1 CLES
hts understanding that any payments made pursuant to thisprovision wilt e an offsst
x—mrd any other penalties voluntarily agreed to by Qwest as part of a performance
1. and further subject to the following provisions:

231 Qwest shall provide service credits to CLEC for resold services
steprdance with the Commission’s retail service requirements that apply 1o Cwest relad
dees, if any, Such credits shall be limited in accordance with the following:

62311 Qwest's service credits to CLEC shall be subject to the whglos:
grsoount,

82312 Qwest shall only be liable to provide service credits in acsosd
wilh the resold services provided to CLEC. Qwest is not reduired
service credits for service failures that are the fault of the CLEC:

P

62313 Qwest shall not be liable to provide service credits 1w CLEC
CLEC is not subject to the Commission's service quality requirements:

$2314 Qwest shall not be liable to provide service credits s
CLEC does not provide service quality credits to its end users.

45 2 T Torsmrnieabts Arrmmraermt NE AA OANRA M . AR
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In no case shall Qwest's credits to CLEC exceed the amournt
pay a Qwest end user under the service quality requirements, less
sssle discount applicable to CLEC's resold services.

In no case shall Qwest be required to provide duplicale
et ar payment to CLEC for any service quality failure incident.

Emnes and Penalties - Qwest shall be liable to pay to CLEC fines and
resok] services in accordance with the Commission's refail service
+ that apply to Qwest retail services, if any. Such credits shall be limited in
it the following:

Qwest's fines and penalties paid to CLEC shall be subject to the
 chigeount;

Qwest shall only be liable to provide fines and penailies in
g with the resold services provided to CLEC. Qwest is not required 1o
a% arel penalties for service failures that are the fault of the CLEC;

: Qwest shall not be liable to provide fines and penalties to CLEC if
# not subject to the Commission's fine and penalty requiremenis for service

124 In no case shall Qwest's fines and penalties to CLEC excesd the
rit Qwest would pay the Commission under the service quality plan, less amy

h discount applicable to CLEC's resold services.

Eit

%

125 in no case shall Qwest be required to provide duplicate

mement or payment to CLEC for any service quality failure incident.

freant that there are existing agreements between CLEC and Qwest for el

ad Tarnifl discounts, CLEC may elect to continue to obtain services for resals
4 agreements and retail Tariff discounts, or CLEC may elect to terminate such

rants and obtain such services by adopting this Agreement pursuant {o the

: of this Agreement. If CLEC so adopts this Agreement, the associated wholesate
o i Exhibit A of this Agreement will apply.

gy

svadd for future use]

#arlies  may not reserve blocks of telephone numbers except as aliowed by
v oF regulation,

' wilt accept at no charge one primary white pages directory listing for gach main
¢ belonging to CLEC's end user based on end user information provided to
EC. Qwest will place CLEC's end users’ listings in Qwest's directory assistance
-will include such listings in Qwest's directory assistance service. Additiona! terme
=5 wilh respect to directory listings are described in the Ancillary Services Section
it Diex Section of this Agreement.
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mrovide to CLEC, for CLEC's end users, ES11/911 call routing to
sty Answering Point ("PSAP”). Qwest shall not be responsible for any
grvade accurate end-user information for listings in any databases in which
+ o refain and/or maintain such information. Qwest shall provide C;E‘" 5 gyl

£ me Autoratic Location Identification/Database Management Syste

st shall use its standard process to update and maintain CLEC's engd uses
vy the ALIVDMS used to support E911/911 services on the same schedule
retait gnd users. Qwest assumes no liability for the accuracy of information

rowvides and CLEC accepts Qwest's directory assistance service or aparatar
s resold local Exchange Service lines, IntralLATA, such directory assistance
wrvices may be provided with branding as provided in the Ancillary Services
wraarent.

i diesignate the Primary Interexchange Carrier (PIC) assignments on behal
e ATA and IntraLATA services. CLEC and Qwest shall follow all apptie
regulations with respect to PIC changes. Qwest shall disclaim any liability f
¢ Interl,ATA and IntraLATA PIC change requests, and CLEC shalf disclaimn sy
4 Us improper InterlLATA (when applicable) and IntralLATA PIC changs requasts.

it users switch from Qwest to CLEC, or to CLEC from any other Rese
3 thaw service address to an address served by a different central o
parmitted to retain their current telephone numbers if they so raa?;:m&,

ent Qwest terminates the provisioning of any resold services to CLEC for
all be responsible for providing any and all necessary notice 1c its end user &

fn n0 case shall Qwest be respensible for providing such notice to CLES s

i provide notice to CLEC of Qwest's termination of a resold service on & timely
it with Commission rules and notice requirements.

:
¥
. i

F O T

of & »M?;i‘hﬁd Access the appropriate access charges pursuant ta its th&;«z*x :ﬁ&

5?;1:‘
ass Tanff,

.n

t services are available where facilities currently exist and are capabie of ¢ prosviding
455 without construction of additional facilities or enhancement of existing faciiti
LEC requests that facilities be constructed or enhanced to provide resold servicas 35,
nstruct facilities to the extent necessary to satisfy its obligations to provide basiz

ge Bervice as set forth in Qwest's Exchange and Network Services Tariff mzﬁ
wn mates. Under such circumstances, Qwest will develop and provide to CLEC a ‘
construction. Construction charges associated with resold services wilt be apgiia:
nanner that construction charges apply to Qwest retail end users. if the srutalin i
y CLEC. CLEC will be billed the quoted price and construction will commenss ;
werient.

w57 Te
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£31 Wholesale discounts for resold Telecommunications Services offerings
uilst A The Telecormmunications Services offerings available for resate by
wongsale pricing arrangement in the Agreement are available at the retaid Tard?, §
talog. or other retail Telecommunications Services offering rates. Tels
ses available for resale with or without a wholesale discouni are subsect

,'E'«‘t’: c;hange. and any such changes shall apply from the effective date of

b

53

sarvices o CLEC.

#.3.3 A Subscriber Line Charge (SLC), or any subsequent federally man
. will continue to be paid by CLEC without discaunt for each &m
undur this Agreement. All federal and state rules and regulations assa

# the applicable Tariffs also apply.

#.3.4 CLEC will pay to Qwest the Primary Interexchange Carrigr {"FIC™
without discount for CLEC end user changes of interexchange or Intral ATS
change in CLEC's end users' interexchange or IntralLATA carrier must be renue
un behalf of its end user, and Qwest will not accept ch wanges o GLE
imterexchange or IntraLATA carrier(s) from anyone other than CLEC.

6.3.5 CLEC agrees to pay Qwest when its end user activates any =§ .
ﬁﬁ;ﬁs& Gn a per use or per activation basis (e.g., continuous redial,
wafiing, call trace) subject to the applicable discount in Exhibit A as st
sursyant to this Section.  With respect to all such charges, Qwest zhat
sufficient information to enable CLEC to bill its end users,

#.3.6 Miscellaneous charges applicable to services ordered for ¢ .
such miscellaneous charges apply for equivalent services ordsrad | ¥ Chaost
gxcept that CLEC will receive any applicable wholesale discount, Such s
includle charges listed in the applicable Tariff.

6.3.7 If the Commission orders additional services to be availahie for ra
Exhibit A to incorporate the services added by such order into this Amres
date ordered by the Commission. If the Commission indicates those addis

available for resale at wholesale discount rates, those additionai GERCH
Agreement at the original Agreement wholesale discount rate.

$.3.8 Qwest shall timely bill new or changed Commission- {mf
using the effective date for such rates or charges as ordered by the
CLEC amounts different from new or changed rates or charges af
rates or charges, Qwest shall make appropriate bill ad;ummm%
credits on CLEC's bill(s).

£.3.9 Hrates for services resold by CLEC under this Agreement chang
west's Tariffs, Catalogs, Price Lists or other retail Teleaammumﬂ ;
charges billed to CLEC for such services will be based upon the new
Lists, or other retail Telecommunications Services offerings raies te

Rdey I
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discount, if any, as agreed to herein or as established by
be effective upon the effective date of the Tari,
Telecommunications Services offerings.

6.3.10 Product-specific nonrecurring charges as set
Catalogs, Price Lists, or other retail Telecommunicatg &
or additional resold services are ordered and insialied o

to the underlying service being added or changed.
6.4  Ordering Process

6.4.1 CLEC, or CLEC's agent, shall act as the sngle ¢
needs, including without limitation, sales, servite ¢
orders, training, maintenance, trouble reports, repair, o
inquiry. CLEC shall inform its end users that thay ae
CLEC's end users contacting Qwest in error will be sl
end users contacting CLEC in error will be ingtructed o ¢
neither Party shall make disparaging remarks abou
provider can be determined, misdirected cails recaiv
proper provider of local Exchange Service: hioweavar, »
to prohibit Qwest or CLEC from discussing #s 3
end users who call the other Party.

6.4.2 CLEC shall transmit to Qwest ali informa
and other information), installation, repair, maintengnes
to Qwest's standard procedures, as described s i
Guide available on Qwest's public web site
Information shall be provided using Qwest's das
which may include the LSR, end user and resale i

maintenance, and repair of services provided o CLED
Qwest provides to itself, its affiliates, its subsidizties.
The installation, provisioning, maintenance, and s
requests are detailed in the Support Funclions S¢
whether CLEC's resale service requests are sutys
facsimile.

6.44 CLEC is responsible for providing to Crwaest ¢
information including initial and updated infuras
pages directories, and E911/911 Emerguncy Sar
Agreement contains complete terms and conditpng
white pages directories, and E911/911 Emargancy &

6.4.5 If Qwest's retail end user, or the eng us
discontinuance of the end usei's existing Qhwest s
new local service provider, Qwest will render its ¢
as of the date of the discontinuance of Qwests &
provides resold service to an end user. or #f g

Qwest Version 3.7 Template Agreament, (5342001
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xézr'um throt 1gh the date end user receives resold serv:ce from ihe extstim Ufﬁ;,
natily CLEC by Operational Support System interface, facsimile, or by other *‘z
processes when an end user moves from one CLEC to a different local service prow
wilt not provide CLEC with the name of the other local service provider seleciad by the

&§48 CLEC shall provide Qwest and Qwest shall provide CLEC with poirts of cortasct
wilry, problem resolution and repair of the resold services. These poinis of coniagt
idantified for both CLEC and Qwest in the event special attenlion is requred o0
munst

§.4.7 Prior to placing orders on behalf of the end user, CLEC shall be responsitie for ¢
And taving in its possession Proof of Authorization ("POA"). as et forih in the |
Authorization Section of this Agreement

%548 Due date intervals for CLEC's resale service requeasis are ssiablished
requests are received by Qwest through Operational Support Systers or &y
imiervals provided to CLEC shall be equivalent to intervals provided by (we fi
affiliates, its subsidiaries, other resellers, and to Qwest's retail end users.

65  Billing

.51 Qwest shall bill CLEC and CLEC shall be responsible for gl applics
resold services as provided herein. CLEC shall also be responsitde for gif Tz
Price Listed, and other retail Telecommunications Services offerings '

separately identified in this Agreement associated with services that CLEG
user under this Agreement.

68.5.2 Qwest shall provide CLEC, on a monthly basis, within sever {7} & fon {1
days of the last day of the most recent billing period, in an agresd unoen
bitling format as detailed in the Access to Operational SU;KH’”& St
Agreement, billing information including (1) a summary bill, and {2} irdlividus
account information consistent with the samples available for CLEC raview,

6.6  Maintenance and Repair

6.6.1 Qwest will maintain its facilities and equipment used to provide CLEC
CLEC or its end users may not rearrange, move, disconnect or atfemp!

facilities or equipment, including facilities or equipment that may termi
CLEC's end user's premises, other than by Connechon or mhwmw

5.6.2 Maintenance and repair procedures are detailed in the Access o
Systems of this Agreement. Access to telephone numbers and dialing par
Access to Telephone Numbers Section and Local Dialing Parity Section of b

6.6.3 CLEC and Qwest will employ the procedures for handiing
specified in the Support Functions Section of this Agreemeant,




Section 7
intercennection

R T O - INTERCONMNECTION

.1 wroonnoction Facility Options

ection describes the Interconnection of Qwest's network and CLEC's network for
xchanging Exchange Service (EAS/Local traffic), Exchange Access (IntralATA
v Provided Switched Access (InterLATA and IntralATA) traffic. Qwest will
wmnection at any technically feasible point within its network, including but not
the tine-side of a local switch (i.e., local switching); (ii) the trunk side of a local
frunk connection points for a tandem switch, (iv) central office cross-connection
wl-nh-band signaling transfer points necessary to exchange traffic at these points and
sited databases, and (vi) points of access to unbundled network elements. The
Helwork Elements Section of this Agreement describes Interconnection at points {i}.
e ivi), although some aspects of these Interconnection points are described in the
s Section of this Agreement.  "Interconnection” is as described in the Act and
connection between networks for the purpose of transmission and routing of
range Service traffic and exchange access traffic at points (if) and (iii} described
nection, which Qwest currently names “Local Interconnection Service” (LIS} is
§ far the purpose of connecting end office switches to end office switches or end office
imeal or access tandem switches for the exchange of Exchange Service (EAS/Lacat
ag office switches to access tandem switches for the exchange of Exchange Access
Teily or Jointly Provided Switched Access traffic. Qwest tandem to CLEC tandem
mrmgelions will be provided where technically feasible. Qwest local tandem to Qwest
dam and Qwest access tandem to Qwest access tandem switch connections are no!

PR Qwest will provide to CLEC Interconnection at least equal in quality to that

ddad to itself, to any subsidiary, affiliate, or any other party to which it provides
zeoannection. Qwest will provide Interconnection under rates, terms and conditicngs
& just, reasonable and non-discriminatory. Qwest shall comply with all siats

Parties will negotiate the facilities arrangement used to interconnect their respective

. LZLEC shall establish at least one Physical Point of Interconnection in Qwest teritory
1 LATA the CLEC has local customers. The Parties shall establish, through negotiations,
ane of the following Interconnection arrangements : (1) a DS1 or DS3 Qwest provided
faciity; (2) Collocation; (3) negotiated Mid-Span Meet POI facilities; {(4) Other
i¥ feasible methods of Interconnection.

7129 Entrance Facility. Interconnection may be accomplished through the
prawision of a DS1 or DS3 entrance facility. An entrance facility extends from the Chwast
Berving Wire Center to CLEC's switch location or POl  Entrance facilities may not
gdderngd beyond the area served by the Qwest Serving Wire Center. The rates for
gntrance facilities are provided in Exhibit A. Qwest's Private Line Transport service is

3.7 Template Agreement, 05-14-2001 Page 38
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reaiabie as an alternative to enirance facilities, when CLEC uses such Private Line
port service for multiple services. Entrance Faciliies may not be used foe
Interecnnection with unbundled network elements.

Fhr22 Collocation. Interconnection may be accomplished through
Collocation arrangements offered by Qwest. The terms and conditions under whickh
Loliotation will be available are described in the Collocation Section of this Agrasman

When Interconnection is provided through the Collocation provisions of the Cg z:
Saction of this Agreement, the Expanded Interconnection Channel Termination (£
rdte elements, as described in the Interconnection Section and Exhibit A of ¢
Agresment will apply.

§1.23 Mid-Span Meet POL. A Mid-Span Meet POI is a negotiasted Pory of
lnterface. limited to the Interconnection of facilities between one Parly's switch ang the

ather Party's switch. The actual physical Point of Interface and facilities used «
subject to negotiations between the Parties. Each Party will be responsibie for its
of the build to the Mid-Span Meet POI. A Mid-Span Meet POI shall not be used by CLEC
o access unbundled network elements. These Mid Span Meet POls will cansist of
facilities used for the provisioning of one or two way local/intralLATA and Joirdly Proseih
Swilched Access Interconnection trunks, as well as miscellaneous trucks zurh

graups used to provision originating CLEC traffic.

7.1.2.3.1, The Mid-Span Fiber Meet architecture requires each p
its equipment on its side of the Point of Interconnection (PO
designate Mid Span Fiber Meet as the target architecture, except i scen
where it is not technically feasible to where the parties disagrae o mud
location.

7.1.2.3.2. In a Mid-Span Fiber Meet the Parties agree ic establish
interface specifications for Fiber Meet arrangements that parmit the
Interconnection and completion of traffic routed over the iac
interconnect at the Fiber Meet. The CLEC is responsible for presvich
location the Fiber Optic Terminal (“FOT") equipment, mulliplexing, ang
required to terminate the optical signal provided by Qwes! Cwest iz ¢
for providing corresponding FOT(s), multiplexing, and fiber requirsd W term
the optical signal provided by CLEC

7.1.2.3.3. The Parties shall, wholly at their own expenss, pOgsieE.
and maintain the FOT(s) in each of their locations where the FParties asigh
Fiber Meet with capacity sufficient to provision and maintain aff trunk gee
Parties shall mutually agree on the capacity of the FOT{s} to be uiilizad |
equivalent DS1s and DS3s necessary for transport of for:
Interconnection trunking. Each Party will also agree upon the optical rsauensy
and wavelength necessary to implement the Interconnection. 4

7.1.234 Intentionally Left Blank

7.1.2.4 Intentionally left blank

{ Vegaion 3.7 Template Agreement, 05-14-2001 Page 39
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Interconnectian
71241 Intentionally left blank
71242 Intentionally left blank
Fr243 intentionally left blank
71244 Intentionally left blank
71245 Intentionally left blank
712486 Intentionally left blank
71247 Intentionally left blank

71248 Intentionally left blank

71249 intentionally left blank

2.5 Qwest agrees to provide local Interconnection trunk diversity {o the same

gtent i does 50 in Qwest's local network.

g vk
E

Exchange of Traffic
Degoription

[N This Section addresses the exchange of traffic between CLEC's nabwork

Qwaest's network. Where either Party interconnects and delivers traffic o the ofh

pearsuant 10 its respective Tariffs or contractual offerings for such third parly terminations.
Liniess otherwise agreed to by the Parties, via an amendment to this Agreement, the
Harties will directly exchange traffic between their respective networks without the use of
hird party transit providers.

[ The traffic types to be exchanged under this Agreement include:
7.21.21 EAS/Local Exchange Service (EAS/Local) traffic as defined i this
Agreement.

7.21.22 IntraLATA Toll Exchange Access (IntraLATA Tol) traffic as
defined in this Agreement.

7.21.23 Jointly Provided Switched Access Service is defined and governed
by the FCC and State Access Tariffs, Multiple Exchange Carrier Access Billing
(MECAB) and Multiple Exchange Carrier Ordering and Design (MECODN
Guidelines, and is not modified by any provisions of this Agresment. Jointly
Provided Switched Access is associated with Meet-Paint-Billing.

72124 Transit traffic is any ftraffic that originates from one
Telecommunications Carrier's network, transits another Telecommuunications
Carrier's network, and terminates to yet another Telecommunications Carriers

v 3.7 Template Agreement, 05-14-2001 Page 40
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network.  For purposes of the Agreement, transit traffic does not include fratfis
carned by Interexchange Carriers. That traffic is defined as Jointly Provides
Switched Access. Transit service is provided by Qwest, as a local and aceess
tandem provider, to CLEC to enable the completion of calls originated by o
terminated to another Telecommunications Carrier (such as another CLED, an
existing LEC, or a wireless carrier), which is connected to Qwest’s local or accass
tandems. To the extent that CLEC's switch functions as a local or access andesn
switch, as defined in this Agreement, CLEC may also provids transit ssrvice 1o
Qwest,

7.21.2.5 Traffic having special billing or trunking requirements includes, bt
is not limited to, the following:

a) Directory Assistance;

b) 911/E911,

c) Operator busy line interrupt and verdy, and
d) Toll free services.

7.2.2 Terms and Conditions

7.22.1 Transport and Termination of Exchange Service (EAS/Local; Traffic
7.22.11 Exchange Service (EAS/Local) traffic will be terminated as Ls

Interconnection Service (LIS).

72212 As negotiated between the Parties, the transport of Exeha
Service (EAS/Local) traffic may occur in several ways:

722121  One-way or two-way trunk groups may he estabi
However, if either Party elects to provision its owr ang-way runk
delivery of Exchange Service (EAS/Local) traffic to be terminmted o
other Party’s network, the other Party must also provision its cwn o
trunks to the extent that traffic volumes warrant.

7.2.21.22 CLEC may purchase transport services from Ow
from a third party, including a third party that has leased the Pr
Transport Service facility from Qwest. Such ransport  orov
transmission path for the LIS trunk to deliver the ariginat
Exchange Service EAS/Local Traffic to the terminating Parly's ar b
or tandem for call termination. Transport may be purchased fram Chyps
as tandem routed (i.e., tandem switching, tandem transmission : i
trunked transport) or direct routed (i.e., direct trunked transgorty, ¥
Section is not intended to alter either Party's obligation under Santias
251(a) of the Act.

7.2213 When either Party utilizes the other Party's tandem
exchange of local traffic, where there is a DS1's worth af tr

between the originating Party’s end office switch delivered i e
tandem switch for delivery to one of the other Party's end offico

sual
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originating Party will order a direct trunk group to the other Party's end office. To
the extent that CLEC has established a Collocation arrangement at a Qwest end
office location, and has available capacity, CLEC may, at its sole option, provide
two-way direct trunk facilities from that end office to CLEC's switch,

72214 LIS ordered to a tandem will be provided as Direct Trunked
Transport between the Serving Wire Center of CLEC's POl and the tandem.
Tandem transmission rates, as specified in Exhibit A of this Agresment, will apply
to the transport provided from the tandem to Qwest's end office.

722158 If Direct Trunked Transport is greater than fifty (50} miles in fangih,
and existing facilities are not available in either Party's nelwork, amnd the Parting
cannot agree as to which Party will provide the facility, the Partigs will can
facilities to @ mid-point of the span

7.22.1.8 Regardiess of the number of location routing numbars {(LRMs;
used by CLEC in a LATA, Qwest will route traffic destined for CLEC cuslo
via direct trunking where direct trunking has been established, i the &
direct trunking has not been established, such traffic shall be routed v & &
tandem,

7222 Exchange Access (IntralLATA Toll) Traffic

7.2.2.2.1 Exchange Access (IntralLATA Toll} traffic shall be
Qwest at the access tandem or via separate trunks to Qwest's end wff
designated by CLEC.

fu}

7223 Transit Traffic
7.2.2.3.1 Qwest will accept traffic originated by CLEQ for temmi
another CLEC, existing LEC IXC or wireless carrier that is connentad o £
local and/or access tandems. Qwest will also terminate traffic from
Telecommunications Carriers to CLEC. For purposes of the &g
Traffic does not include traffic carried by Interexchange Carrigrs,
defined as Jointly Provided Switched Access.

72232 To the extent technically feasible, the f»"*a“ri"iw

Protocol and the appropriate ISUP/TCAP messages EE‘.}
interoperability and billing functions.

7.2.23.3 The originating company is responsibie {or payment ¢
rates to the transit company and to the terminating cormpany.
Exchange Access (IntraLATA Toll) traffic where Qwest i the
IntralLATA Toll provider for existing LECs, Qwest wiill be respons

of appropriate usage rates.

7.2234 When Qwest receives an unqueried call from %Af: 4
that has been ported to another local services provider, the trans
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i wavided Switched Access. The Parties will use industry
seel o handle the provisioning and billing of jointly provided switched
ECOD. and the Parties' FCC and state access Tariffs). Each Party
K v approptiate portion of its Switched Access rates. Qwest will also
L-time notification to CLEC of the billing name, billing address and carrier

s of the 1XCs subtending any access tandems to which CLEC directly

mterface Code Availability. Supervisory signaling specifications, and the
k channel interface codes for LIS trunks can be found in the Qwest

Switching Options.

£RE 887 Out of Band Signaling. SS7 Out of Band Signaling is
s for LIS trunks. $87 Qut-of-Band Signaling must be requested on the
¢ for the new LIS trunks. Common Channel Signaling Access Capability
s may be obtained through the following options: (a) as set forth in the
ad Network Elements Section of this Agreement; (b) as defined in the
BCC Tariff #5 (Section 20); or (c) from a third party signaling provider.
1 of the Partles, Qwest and CLEC, will provide for Interconnection of their
irsg network for the mutual exchange of signaling information in accordance
&ih the ingustry slandards as described in Telcordia documents, including but
met timited to GR-905 CORE, GR-954 CORE, GR-394 CORE and Qwest
Tachnica! Publication 77342,

R Clear Channel Capability. Clear Channel Capability (64CCC)
sermits 24 DS0-64 Kbps services or 1.536 Mbps of information on ithe 1.544
line rate. 64CCC is available for LIS trunks equipped with 8S7 Qut-of-

1 will provide CLEC with a listing of Qwest switches fully capable of routing
o traffic through the Qwest website: http://www.qwest.com/disclosures.

ware gvallable 1o Qwest, Qwest will provide CLEC with the same 64CCC on an
tornate route or if necessary via an overlay network.

F2a83 MF Signaling. Interconnection trunks with MF signaling may be
arer by CLEC if the Qwest Central Office Switch does not have SS7
capabiity.

seasurement of terminating Local Interconnection Service (LIS) minutes
sen the terminating LIS entry switch receives answer supervision from the
wi yser's end office indicating the called end user has answered. The
ent of terminating call usage over LIS trunks ends when the terminating LIS
i receives disconnect supervision from either the called end user's end office,
ine called end user has disconnected, or CLEC's Point of Interconnection,
is recognized first by the entry switch. This is commonly referred to as
o time.” The Parties will only charge for actual minutes of use and/or
mereof of completed calls. Minutes of use are aggregated at the end of the
2 by end office and rounded to the nearest whole minute.
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sty CLEC and Qwest shall work in good faith to define a mutually
gast of LIS trunking.

Both Parties shall have the obligation to participate in joint
risaiings at quarterly intervals to establish trunk design and provisioning
% The Parties agree to provide mutual trunk forecast information t
 usor call completion between the Parties' networks. Such forecasts
o LIS trunking, which impacts the switch capacity and facilities of each

Switch capacity growth requiring the addition of new switching
rmay fequire six months to order and install. To align with the timeframe
i 1o provide for the requested facilities, including engineering, ordering,
it and make ready activities, the Parties will utilize Qwest standard
st trnelines, as defined in the standard Qwest LIS Trunk Forecast Forms
wih planning.  For capacity growth, Qwest will utilize CLEC forecasts to
¢« avaitability of swilch capacity.

Each Party will utilize the Forecast cycle outlined on the Qwest LIS
srecast Forms, which stipulates that forecasts be submitted on a
wasis. The forecast will identify trunking requirements for a two (2) year
From the quarterly close date as outlined in the forecast cycle, the
1 Party will have one month to determine network needs and place
WL ﬂfﬁﬁif% which may require a six (6) month interval to complete the network
Seven (7) months after submission of the initial forecast, Qwest will have
sesary capacity in place to meet the CLEC forecast. After the initial
1. Owest will ensure that capacity is available to meet CLECs' needs. For
i information see the Interconnection Section of this Agreement.

Hoth Parties will follow the forecasting and provisioning
wnants of this Agreement for the appropriate sizing of trunks, and use of
it office vs. tandem routing.

2885 LIS Forecasting Deposits: In the event of a dispute regarding
quantities, where in each of the preceding 18 months, trunks-required is
5 than 50%, of forecast, Qwest will make capacity available in accordance with

S

el recast

122861 In the event of a dispute regarding forecast quantities,
QOwest will make capacity available in accordance with the higher forecast
i CLEC provides Qwest with a deposit according to the following terms.
As o lhe difference between the lower and higher forecast, Qwest
raserves the right to require, prior to construction, a refundable deposit of
un to one hundred percent (100%) of the estimated cost to provision the
ngw frunks, if CLEC's trunk utilization over the prior eighteen (18) months

%5 than ity percent (50%) of forecast each month. Qwest will return
*hv 69*‘&5&1 if CLEC’s state-wide average trunk forecast to trunk usage

apment, (5-14-2001 Page 44
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%) within six (6) months of the
» ches pos% apphes. If CLEC does riot achieve
e six (68) months, Qwest will refain a
¢ it capital cost of provssxomng In
avaiable faciities to  provision
fed andg for which CLEC
070 rata portion of the
. £ ((g.“ ﬁ.{

T W

iny geddition o the above nformatio

722881 Completed Qwest LiS Trunk Forecast Forms, and
F.22882  Any planned use of an alternate tandem provider.

In addition to the above information, the following information will
e through the Local Exchange Routing Guide or the Interconnections
M} Datsbase. The LERG is available through Telcordia. ICONN

through the Qwest Web site located at http://www.uswest.com/cgi-

722891 Qwest Tandems and Qwest end offices (LERG):;
722892 CLUI codes (LERG);

¥22883 Business/Residence line counts (ICONN);
£22894 Switch type (LERG or ICONN); and

722885 Current and planned switch generics (ICONN).

Cowest Network Disclosure of deployment information for specific




technical capabiliies (e.g.. ISDN deplaymen
Qrwest's web site, hilp/w quwesi Lo/ oisc

7.2281 When appro
Trunk Group Servicing Reg
place orders in accorﬁam:?- with SRl
respond (o the TGSR within ten {1 }i}%m&g. davs

7.2.2.812 The following terms shall apply o e i

7.2.2.8.12.1 CLEC forecasts shall be srovided 1o O
the standard Trunk Forecast Forn

7.2.2.8122 CLEC lorecasis provided o £
information disclosed by Qwest o CLEC shall be
Information and the Parties may not dighribule, d
form, this material other than as allowed and deso

7.2.2.8.12.3 The Partias may discl
only, CLEC forecasts and foracasting maﬁw
legal personnel, if a legal izsue ariges, as we
planning personne! responsible for prep
forecasts or forecasting information,
personnel who have access o such Confide
in the Parties’ retail marketing, %ﬁi@s of §H9
will inform all of the aforems g oo
Confidential information, of b5 oo s
personnel (o execule a nondisciosurs
threat of lermination, the aforemant
discuss such information wilh those nol auy
specifically authorized by taw,

7.2.2812.4

(50%) of rated msy hm,f? fmpzﬁsmy m:m
month period, Qwest wili notify CLEC of Cawmsl's
Such notification shall include Qwasl's informa
CLEC does not submil an ASR to resize ihe in
reasons for maintaining excess apadity wothi
written notification. Qwest may reclaim thy
trunk group. When reclamation doss ogous
assigned trunk group with less than beenty fve
Ancillary trunk groups are gxcluded from g &

7.22.8.14 intentionaly Lell Blang




722815 Each Party shall provide 3 specilied
forecastng ang trunk senating purposes.

- B T “ I A, o~ NP £ g i . i A
{22818 iterconnecton fackbes provdded on o muls

oy i N T, ’ . e o~d Ky e . # N B T
exgaordinary cycumsiances may be subject lo the Conslruction O

detzded o e Cz;msir chon Charoes Section of s ﬁ%gmﬁme&m

camsa'v‘ea &xi5t, :% must appt f !:r_s ey Do

o~ . S . Wi i
of nc-::r:'*c: Cisl m o wrilmg el
5k o XL 2 ' orsyr s &
withun ten {787 calendar days of
e . A ; g, 3 4 5y
eaher ComMencs construction of e ia 9, ¢

x

Commission.  In ¥us procesds prEst shl
expediicus procedurs avaiald e slate Ew,
be refieved of its obiigation of z%“f:ﬁ’“ﬁg 514
the proceeding before the Commssion ¥ ihe
charges, Qwest and CLEC will share ¢osig ¢ ;W; ity 10 4
the overall capacity of the route involved. Owest ang CLED
work in good faith o identfy and locate ‘3?*@7’%’\3&2@% 75
accommodate CLEC forecasted buld  Exbtracrdgr
are not limited fo, natural abstruchions such as lakes,
legal obstructions such as governmental federal H
rights of way. The standard Qwest foregast perng ¢
apply under these circumstances. Consiruction Cha
event that construction is an augment of an axslng

1]

8

,«1' {?3
zx; f)

LW
%

i
T D
i
“:»

7.2.29 Trunking Reguirements

7.2.2.9.1 The Parties will provide desigred in
meet the same technical crileria and servics stand
blocking in peak hours and fransmission siandards, in ‘zm
industry standards, state requiremenis ang & *é&i‘iﬁ‘i
and incorporated herein by referencs,

7.2.29.1.1  Qwest shall provide o CL
Interconnection frunk groups and quartstly op
groups carrying EAS/iocal trathc ’“Wf”_’"
Qwest end office swilches, The repasns «
including but not limited (o, overliow ;
trunk group.

7.2.29.2 Reserved for Fulure Use.

7.2.2.9.3 Separate trunk grouns My be o
signaling, and network ragquiremants,
types that require separate trunk groups, uni
this Agreement.
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Inforconmnetion

a) Directory Assistance trunks (where the swilch type requires
separation from Operator Services trunks);

b) 911/E911 trunks;

c) Operator Services {runks {where the swilch Wpe rmauires
separation from Directory Assistance trunks}

d) Mass calling trunks, if applicable.

Provxded Switched Access, on the sane mmk gmup u
not be combined with FGD to a Qwest Access Tanderm Swats
Office Switch

7.229.4 Trunk group connections will be made at a DS or multiple D&Y
level for exchange of EAS/Local, and Intral ATA Tollidointly Provided
Access traffic. Directory Assistance, 911/ES11, Operator busy g mwz:mim
verify; and toll free service trunk groups may be made below & DS
negotiated.

72295 The Parties wilt provide Common Channet! Signaling (CCS) o one
another in conjunction with all trunk circuils, excep! as provided below.

7.22.95.1  The Parties will provision all irunking usihg SSTICCE
capabilities. Redundant MF signaling nelworks wilt not be pe wma{iﬁ
unless specifically called for in iMs Agreement
arrangement would be limited fo operalor sendces lunking, din
assistance trunking, 911 trunking and any olhars currently b

avaiabie n w
Qwest network only on MF signating. Cwest will not m@issz& & Bona ‘ﬁaﬁfz«
Request to accomplish Interconnection with a Gwest Ceniral Qlfice Swilch
not currently equipped for 887 ang where MF signaling is used. Whan
the SS7/CCS option becomes available in the Chves! nabwork

trunking, the Parties will provision new frunks using 887, In 3¢
Parties will jointly work to convert existing trunking to 857, a5 ag

7.2.29.5.2  When the Parties interconnect via $CS for dnintly Provided
Switched Access Service, the landem provider will provide Mréi;i"mﬁ
interworking as required for Interconnection with Inlerexchangs Carriars
who use MF signaling.

7.2.2.9.6 With the exception described below, the CLEC shall termin
Exchange Service (EAS/Local) traffic on Qwes! Local Tandems or Engd O
Switches.

7.2296.1  In the complele absence ¢f 2 Local Tandem sarving =

Qwest Version 3.7 Template Agreement, (5-14-2001 Page 48
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7.3  Reciprocal Compensaticn

lity Options

7.3.1 interconnection Fac

The Reciprocal Compensa
Exchange Service (EAS/Los
gither party acts as an Inl
charges pursuan! o 43 re
delivers traffic (o the other
appropriate charges pursusnt
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Section 7
Interconnection

Ty tmrminalions. Absent a separately negotiated agreement to the contrary, the
schange traffic between their respective networks without the use of third

Fa Entrance Facilities

Fa119 Recurring and nonrecurring rates for Entrance Facilities are
: g in Exhibit A and will apply for those DS1 or DS3 facilities dedicated to
somey by LIS

T & 1.1 1 CLEC chooses to use an existing facility purchased as Private Line
Transport Service from the state or FCC Access Tariffs, the rates from those
atitfs wilt apply.

¥

Fd113 If the Parties elect to establish LIS two-way trunks, for reciprocal
pxchange of Exchange Service (EAS/Local) traffic, the cost of the LIS two-way
tactities shall be shared among the Parties by reducing the LIS two-way EF rate
glament charges as follows:

7.3.1.1.3.1 The provider of the LIS two-way Entrance Facility (EF) will
initially share the cost of the LIS two-way EF by assuming an initial
relative use factor of fifty percent (50%) for a minimum of one quarter.
The nominal charge to the other Party for the use of the Entrance Facility
{EF), as described in Exhibit A, shall be reduced by this initial relative use
factor. Payments by the other party will be according to this initial refative
use factor for a minimum of one quarter. The initial relative use factor will
continue for both bill reduction and payments until the Parties agree to a
rmew factor, based upon actual minutes of use data for non-internet
Related Traffic to substantiate a change in that factor. If either Party
demonstrates with non-Internet Related data that actual minutes of use
during the first quarter justify a relative use factor other than fifty percent
{50%). the Parties will retroactively true up first quarter charges. Once
negotiation of a new factor is finalized, the bill reductions and payments
wili apply going forward, for a minimum of one quarter. By agreeing to
this interim solution, Qwest does not waive its position that Internet
Related Traffic or traffic delivered to Enhanced Service Providers is
interstate in nature.

Tavg Collocation

FATEN When Collocation is used to facilitate Interconnection, the EICT
e elernents, as specified in Exhibit A, will apply per DS1 and DS3. For an
intgroonnection trunk path through collocated equipment, EICT provides that
portion of the physical facility between Collocated equipment and Qwest's
aguipment located elsewhere within the Qwest building.  Collocation and Direct
Lonnection is described in the Collocation Section of this Agreement.
mreonnection Tie Pairs (ITP) are associated with unbundled element
pEovisioning, and not LIS. ITP is described more fully in the Unbundied Netvrork
Elements Section of this Agreement.

e Agraement, 05-14-2001 Page 51



Section 7
Interconnection

wa provider of the Collocation EICT will share the cost of the LIS
urming a relative use factor of fifty percent (50%) for a
tYyauarter. The nominal charge to the other Party for the use of
vivpd in Exhibit A, shall be reduced by this initial relative use
: 4 the other Party will be according to this initial relative use
e of onie quarter. The initial relative use factor will continue for
+ aned payments until the Parlies agree to a new factor, based
s of use data for non-Internet Related Traffic to substantiate a
wre. I either Party demonstrates with non Internet Related data
s of use during the first guarter justify a relative use factor other
: %), the Parties will retroactively true up the first quarter
mqméahan of a new factor is finalized, the bill reductions and
sty going forward. for a minimum of one quarter. By agreeing to
1, Qwest does not waive its position that Internet Related
fif*in z’%rw o Enhanced Service Providers is interstate in nature.

Wy

mnked Transpaort

Euher Party may elect to purchase Direct Trunked Transport from the

t 3 Direct Trunked Transport (DTT) is available between the Serving

af of the POLand the terminating Party’s tandem or end office switches.
sh rates are described in Exhibit A, DTT facilities are provided as
&3, D51 or DSO facilities,

When DTT is provided to a local or access tandem for Exchange
- (EASAccal traffic), or to an access tandem for Exchange Access
5TA Fﬂﬂ‘» ar Jaintly Provided Switched Access traffic, the applicable DTT
5 apply between the Serving Wire Center and the tandem.
f’*ii;l’t‘?&ﬂis for delivery of traffic to the terminating end office are
g and Tandem Transmission. These rates are described below.

w2 ke

1% Mileage shall be measured for DTT based on V&H coordinates
i e Serving Wire Center and the local/access tandem or end office.

F1 4 Fixed Charges per DSO, DSt or DS3 and per mile charges are
wd for DTT in Exhibit A of this Agreement.

ff the Parties elect lo establish LIS two-way DTT trunks, for reciprocal

&1 The provider of the LIS two-way DTT facility will initially share the
i e LIS two-way DTT facility by assuming an initial relative use factor of
%"*ﬁ* {50%) for a minimum of one quarter. The nominal charge to the
Farty for the use of the DTT facility, as described in Exhibit A, shall be
el by this initial relative use factor. Payments by the other party will be
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# facter for 8 mnimum of one quarter. The

bt bt recuchon and payments until the
woupsst actual minutes of use data for non
¢ W substantiate a change in that factor. If
internat Relaled data that actual minutes of
¢ retative use factor other than fifty percent
afy tue up first quarter charges. Once
sed, the bw reductions and payments will apply
ane quarner, By agreeing to this interim solution,
e that Internet Related Traffic is interstate in

DS USSR MUX or DSO/DST MUX) are available at

¢ charges may be assessed by the provider for
spacified in Exhibit A

for rearrangement may be assessed by the
nent ordered, at one-half the rates specified in

agply reciprocally for Exchange Service (EAS/Local)
1 ar GLEC end office.

5 of call termination, the CLEC switch(es) shall be
Juetess CLEC's switch(es) meet the definition of a

tanh above, the Parties agree that reciprocal compensation
it Teafhic and further agree that the FCC has determined
+# Traltc odginated by either Party (the “Originating Party")
r Parly, (the "Delivering Party”) is interstate in nature.
pepring Party must identify which, if any, of this traffic is
Crginating Party will only pay reciprocal compensation
ng Parly has substantiated to be EAS/Local Traffic. In
v substantiation, such traffic shall be presumed to be

gty shall be responsible to the other for call termination
7 g sty traffic that transits such Party's network.




737

Tandermn Switched Transport

2421 For traffic delivered through a Qwest or CLEC loca! langdern |
defined in this Agreement), the tandem switching rate and the b
yanamission rate in Exhibit A shall apply per minute in addition to the end of
eail tarmination rate described above, so long as the terminating Party swh
the traffic at both its tandem switch and separate end office switch.
CLEC or Qwest only switches the traffic once and this switch meets the ¢
of a tandem switch in the Definitions Section, then only the tandem swicl

shafl apply.7.3.4.2.2 Mileage shall be measured for the tandem Y@
mte elements based on V&H coordinates between the tandem ang tarm
enct office.

73423 When a Party terminates traffic to a
sransmission rates will be applied for the V & H mileage belwean i
and the remote switch when the identity of each is filed in the NECA &

7.34.24 When Qwest receives a unqueried call from CLEC o &
that has been ported to another Qwest central office within the EASLat
area, and Qwest performs the query, mileage sensitive tandem
eates will apply which reflect the distance to the end office to which
besn porled.

Ay

7.3.4241 To determine the responsible originating carmier af &l ¢
for billing purposes, Qwest and CLEC are required o ulil
Portability Administration Center (NPAC) database, or andther
that is supported by OBF.

ftisgelianeous Charges

F.3.51 Cancellation charges will apply to cancelled LIS trunk orders,
e eritical dates, terms and conditions described in the applicable stale spe
State Tariff in accordance with the Section 5.2.3 of the Tariff, and the Trunk ke
wharges referenced in this Agreement.

f352 Expedites for LIS trunk orders are allowed only on an ¢«ce ;:s,sfiz ;
meemwe approval within the same timeframes as provided for other degign
When expedites are approved, expedite charges will apply to LIS trurk ord
sates, terms and conditions described in Exhibit A.

7.3.8.3 Construction charges are described in Exhibit A of this Ag
foserved for Future Use

Transit Traffic.

g following rates will apply:
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Transit:  The applicable LIS tandem switching and tandem
e mssumed mileage contained in Exhibit A of this Agreement,
¢ Party. The assumed mileage will be modified to reflect actual
the milgage can be measured, based on negotiations between the

al ATA Toll Transit: The applicable Qwest Tariffed Switched Access
1 arwd tandem transmission rates apply to the originating CLEC or LEC.
fsage contained in Exhibit A of this Agreement shall apply.

Jodlly Provided Switched Access: The applicable Switched Access rates
v e Parties to the IXC based on MECAB guidelines and each Party’s
rid slate access Tariffs.

";e:; o lgm’nmg call party number and destination call party number, etc.)
»@.,_.z.y ey issue bills in a complete and timely fashion. All CCS signaling

ket including Calling Party Number (CPN), originating line information
wgoty, charge number, etc.  All privacy indicators will be honored. If
- CPN {valid originating information), and cannot substantiate technical
siggrvalingg) such traffic will be billed as Switched Access. Traffic sent to
i originating information) will be handled in the following manner. The
responsible for only its portion of this traffic, which will not exceed more
s3 of the total Exchange Service (EAS/Local) and Exchange Access
delivered to the other party. Qwest will provide to CLEC, upon request,
drate that Qwest's portion of no-CPN traffic does not exceed five percent
s detivered.

Local Use (PLU) Factoring. To the extent an originating Party combines
{EAS/Local), Exchange Access (IntralATA Toll carried solely by Local
saed Jointly Provided Switched Access (InterLATA and IntralATA calls
hird-party 1XC) traffic on a single LIS trunk group, and the originating Party
PLUs) verifiable with individual call record detail, the terminating Party
ser roinwite of use (MOU) charges appropriately. Verification should follow the
in the Audit Process Section of this Agreement. Call detail may be
of PLU T L is available.

doririg LIS, the ordering Party shall specify requirements on the Access Service

tiihe ty {)EZ‘ and number of Interconnection facilities to terminate at the Point of
i the Serving Wire Center; 2) the type of interoffice transport, (i.e., Direct
ar Tandem Switched Transport), 3) the number of ports to be provisioned at
at tandem; and 4) any optional features. When the ordering Party requests
ar gptional features different than those determined to be available, the Parties
‘-"%}5 i”’i determining an acceptable configuration, based on available facilities,

signed to CLEC by the NANPA, CLEC will provide Qwest with the
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e (west landems and the CLEC Point of Interface to which traffic associated
i be routed. For NXX codes assigned to existing LIS trunk groups, CLEC will
with the Qwest assigned Two-Six Code (TGSN) to which each NXX will ba
wy that is not currently available in the LERG may be provided via the Routing
Form-Wireling available on the Qwest web site:
conn80/whaolesale/notification/npa-nxxProcess. html. Either party shall
ool raquest for a Supplemental Form when a single switch is served by multiple

© witheyr party has ordered a DS3 Entrance Facility or private line facility, that party
sropriate DS facility required and identify the channels of the DS3 to be used to
dity assignments (CFA). Also, if either party has provided or ordered a DS1
s o privale line facility, that party will be responsible for identification of the DSO
351 private line to be used to provide CFA,

i planning meeting will precede initial trunking orders. These meetings will result in
ardd commitment that both parties can implement the proposed plan and the
uf Agcess Service Requests (ASRs) to initiate order activity. The Parties will provide
ate of the iraffic distribution to each end office subtending the tandem.

Al
& will be ordered either to Qwest's end offices directly or to Qwest's locat tandem
Gervice (EAS/Local) traffic. Except as set forth elsewhere in this Agreement,

W will be ordered to Qwest's access tandem only for Exchange Access {Intral ATA
mintly Provided Switched Access traffic.

Service intervals and due dates for initial establishment of trunking arrangements at

8% "iﬁ, h ic;:r:;auon of Interconnection between the Parties will be determined on an

Lhwest will establish intervals for the provision of LIS trunks in the Interconnect & Resaie

 Guide {IRRG) that conform to the performance objectives set forth in the Service
 Section of this Agreement. Qwest will provide notice to CLEC of any changes {o
ntervals consistent with the change management process applicable to the IRRG,
I processes within Qwest work centers are discussed as part of the CLEC industry

wgement Process (CICMP). Qwest agrees that CLEC shall not be held to the
spguraments of the IRRG.

The ordering party may cancel an order at any time prior to notification that service is
if the ordering party is unable to accept service within thirty (30) calendar days after
: date, the provider has the following options:

) The order will be canceled; cancellation charges as noted in 7.3.5.1 apply unless
rmdually agreed to by the Parties;

il Reserved for Future Use

£} Billing for the service will commence.

mstances, the cancellation date or the date billing is to commence, depending on which
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optinn is selected, will be the 31% calendar day beyond the service date.
75  Jointly Provided Switched Access Services

751 Jointly Provided Switched Access Service is defined and governed by the FCC and State
Mepess Tariffs, Multiple Exchange Carrier Access Billing (MECAB) and MMultiple Exchangs
Garder Ordering and Design (MECOD) Guidelines, and is not modified by any provisions of this
Agreament. Both Parties agree to comply with such guidelines.

752 Qwest will agree to function as the Access Service Coordinator (ASC) as defingd iy the
Muttipte Exchange Carrier Ordering and Design Guidelines (MECOD)(Technical Reference Si-
TAR000884). Qwest will provide the operational, technical and administrative support reguired
in the planning, provisioning and maintenance involved in the joint access provisioning process
o the IXCs. Qwest will be unable to fulfill the role of ASC if CLEC does not fully comply with

MECOD requirements, including filing the CLEC end offices and billed percentages (BPs}) in the
META 4 Tariff.

753 Qwest and CLEC will each render a separate bill fo the IXC, using the multiple Bl

mmt;pfe Tariff option.

7854 A charge will apply for Category 11-01-XX and 11-50-XX records sent in an EMR
mechanized format. These records are used to provide information necessary for sach Pasty o
bill the Interexchange Carrier for Jointly Provided Switched Access Services and 83X dats

querias. The charge is for each record created and transmitted and is listed in Exhibit A of @mf
Agregment.

755 I Meet Point Billing data is not processed and delivered by either Parly {Qwest or CLEC
and sent to the other Party within ten calendar days of the relevant recording pericd and i lurs
such Party is unable to bill the interexchange Carrier for the appropriate charges, the Party who
fatled to deliver the data will pay the other Party for the amount of the unbillable clharges.

7.6 Transit Records

7.6.1Qwest and CLEC will exchange wireline network usage data originated by a wiseline Local
Exchange Carrier (LEC) where the NXX resides in a wireline LEC swilch, transits Qwests
nelwoerk, and terminates to CLEC's network. Each Party agrees to provide to the ciher this
wirgline network usage data when Qwest or CLEC acts as a transit provider currenily or in §
future. The Parties understand that this information is carrier protecied information under £
of the Communications Act and shall be used solely for the purposes of billing the wirgling L
CLEC will provide to Qwest information to be able to provide transit records on a mechanzed
basis when technically feasible. This includes, but is not limited to: service canter information,
Operating Company Number, and state jurisdiction. Qwest and CLEC agree fo exchangs
wireline network usage data as Category 11-01-XX.

£

Sawtce Provider (WSP) where the NXX resides in a WSP swntch transils chz»* & fw*
terminates fo the CLEC's network. Each Party agrees to provide to the ofher ¢
network usage data when Qwest or CLEC acts as a transit provider currently or i
The Parties understand that this information is carrier protected information urkisr
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Esmmunications Act and shall be used solely for the purposes of billing the WSP. The CLEC
will provide to Qwest information to be able to provide transit records on a mechanized basig
v technically feasible.  This includes, but is not limited to: service center information,
Operating Company Number and state jurisdiction. Qwest and CLEC agree to exchange
wirelass network usage data as Category 11-50-XX.

763 A charge will apply for Category 11-01-XX and 11-50-XX records sent in an EMH
machanized format. These records are used to provide information necessary for each Party
bilt the Originating Carrier for transit when technically feasible. The charge is for gach récond
gromted and transmitted and is listed in Exhibit A of this Agreement.

7.7  Local Interconnection Data Exchange for Billing

7.7.% There are certain types of calls or types of Interconnection thal require @xcharn
billing records between the Parties, including, for example, alternate bitled and Toll Free Sa
calls. The Parties agree that all call types must be routed between the networks, acomy
and settled among the Parties. Certain calls will be handled via the Parties’ respactiv
service platforms.  The Parties agree to utilize, where possible and approprials,
agcounting and settlement systems to bill, exchange records and setile revenug.

7.7.2 The exchange of billing records for alternate billed calls {e.g., cailing card, bl
number and collect) will be distributed through the existing CMDS processes, unless othare,
separately agreed to by the Parties.

7.7.3 Inter-Company Settlements ("ICS") revenues will be settled through the Catling Cax
Third Number Settlement System (“CATS"). Each Party will provide for iis own arr
for participation in the CATS processes, through direct participalion or a hosting artan
with a direct participant.

7.7.4 Non-ICS revenue is defined as IntralLATA collect calls, calling card cails,
imrd number calls which originate on one service provider's network ardd are nlisd
service provider located within the same Qwest geographic specific regicn, The P
to negotiate and execute an agreement for settlement of non-1CS revenue.
arrangement is necessary since existing CATS processes do not permil the uge ¢
non-1CS revenue. The Parties agree that current message distribution pracess
CMDS systemn or Qwest in-region facilities, can be used to transport the call «
traffic.

7.7.5 Both Parties will provide the appropriate call records to the lntral ATA Tofl Fra
provider, thus permitting the service provider to bill its end users for the nbound Tof
Service. No adjustments to bills via tapes, disks or NDM will be made without
agreement of the Parties.
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SECTION 8.0 - COLLOCATION
21 Description

&.1.1 Collocation allows for the placing of equipment by CLEC at Qwest's Premises, where
i xz%%miiy feasible, that is necessary for accessing unbundled network elements (UNEs),
antiiary sarvices or Interconnection.  Collocation includes the leasing to CLEC of physical
é&éﬁ %ﬁ ﬁw&‘\s’t Prﬁmises as well as the resource necessary for the operatlon and eCUrzomacdi

z’fi“}ﬁéi% «sz‘smf}g; 1HVAC}. and cabhng in Qwest s Premises. Colloca‘non also aHows CLEC fo access
rtmrconnaction Distribution Frames (ICDF) for the purpose of accessing and combining
wndled network elements and accessing ancillary services. There are currently eight (8)
winred types of Collocation available pursuant to this Agreement — Virtual, Caged Physical,
Caged Physical, Cageless Physical, Interconnection Distribution Frame, Adjacent
ilieeation, Common Area Splitter Collocation, and Remote Collocation. In addition, other
wpas of Collocation may be requested through the BFR process Expedited Contract Process.

8111 Virtual Collocation -- A Virtual Collocation arrangement reguires CLEC t¢
purchase and deliver to Qwest CLEC's own equipment for Qwest to install, repair, and
maintain in Qwest’s Premises CLEC does not have physical access to its virtually
collocated equipment in the Qwest Premises.

81.1.2 Caged Physical Collocation -- allows CLEC to lease caged floor spacefor
placement of its equipment within Qwest's Premises for the purpose of interconnecting
with Qwest finished services or accessing unbundled elements. CLEC is responsible for

the procurement, installation and on-going maintenance of its equipment as well as the
¢ross connections required within the cage.

8113 Cageless Physical Collocation -- is a non-caged area within a Qwest
Premises. In Wire Centers, space will be made available in single frame bay increments.
in Wire Centers, the current minimum square footage is nine (9) square feet per bay,
however, if smaller bays are or become available, Qwest will reduce the minimum
square footage accordingly. Space will be provided utilizing industry standard
equipment bay configurations in which CLEC can place and maintain its own equipment.
CLEC is responsible for the procurement, installation and on-going maintenance of its

equipment as well as the cross connections required within CLEC's leased Coliocation
space

8.1.14 Shared Caged Physical Collocation -- allows two or more CLECs to share
or sublease a single Collocation enclosure. Under Shared Physical Collocation, one
CLEC obtains a Caged Physical Collocation arrangement from Qwest pursuant to this
Agreement or an approved Interconnection agreement, and another CLEC, pursuant to
the terms of its Agreement or approved Interconnection agreement, may share use of
that space, in accordance to terms and conditions of a sublease agreement between the
two CLECs. Shared Collocation may also be established through joint Application by
CLECs in which Qwest will have a separate billing relationship with each applicant and

will look to each collocating CLEC for payment of its proportionate share of the charges
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retating to the Collocation space. Qwest will prorate the charge for site conditioning and
preparation undertaken by Qwest to construct the shared Collocation cage or condition
the space for Collocation use, regardless of how many carriers actually collocate in that
cage, by determining the total charge for site preparation and allocating that charge (o a
collocating CLEC (and billed directly to each such CLEC) based on the percentage of the
total space utilized by that CLEC as per the Collocation Application. Qwaest shall not
place unreasonable restrictions on CLEC's use of a Collocation cage, such as limiting
CLEC's ability to contract with other CLECs to share CLEC's Collocation cage in &
sublease-type arrangement. In addition, if two or more CLECs who have Interconnection
agrgements with Qwest utilize a shared Collocation arrangement, Qwest shall permit
each CLEC to order UNEs to and provision service from that shared Collocation space,
regardiess of which CLEC was the original collocator, directly from Qwest. Qwest shall
make Shared Collocation space available in single-bay increments or their eguivalent,

8.1.1.5 Interconnection Distribution Frame (ICDF) Callocation -- is offared for the
purpose of facilitating CLEC's combining of unbundled network elements and ancillary
services. Under ICDF Coliocation, CLEC need not collocate equipment in the Qwest
Wire Center. With ICDF Collocation, CLEC will have access to the Qwest Wire Center
and an ICDF to combine UNEs and ancillary services. The ICDF connects through tie
cables to various points within the Wire Center (e.g., MDF, COSMIC™ or DSX, elc.}
providing CLEC with access to UNEs and ancillary services.

8.1.1.5.1 The ICDF is a distribution frame shared by multipie providers. i
CLEC desires a dedicated distribution frame for the purpose of facilitating CLECs
combination of UNEs and ancillary services, CLEC may do so through the

placement of CLEC-owned cross connection device collocated in the Qwes! Wire
Center through either Caged or Cageless Physical Collocation.

8.1.1.6 Adjacent Collocation — is available in those instances where space is
legitimately exhausted in a particular Qwest Premises to accommodate Physical
Collocation. Qwest shall make space available in adjacent controlled environmenial
vaults, controlled environmental huts, or similar structures to the exlent technically
feasible. Qwest shall permit CLEC to construct or otherwise procure such an adjacent
structure on property owned, leased or otherwise controlled by Qwest, subject anly (o
applicable OSHA, EPA, Federal, State, and local safety and maintenance requirements.
Such adjacent structure shall be in accordance with Qwest's design and space planning
for the site. CLEC may propose the design for the adjacent structure, subject to Qwest's
approval, which approval may not be unreasonably withheld or delayed. Qwest must
provide power and physical Collocation services and facilities, subject io the same
nondiscrimination requirements as applicable tc any other physical Coliceation
arrangement. Qwest must permit CLEC to place its own equipment, inciuding, but not
limited to, copper cables, coaxial cables, fiber cables, and telecommunications
equipment, in adjacent facilities constructed by Qwest, by CLEC itself, or a third party.

8.1.17 Common Area Splitter Collocation — See the Unbundied Natwork
Elements Section of this Agreement for a description.
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Hemote Collocation — allows CLEC to physically collocate equipment in or
o Oiwest Remote Premises. The terms for Remote Collocation are set forih
iy this Section.

g11841 With respect to Collocation involving cross-connections for access
o sub-loop elements in multi-tenant environments (MTE) and field connection
pants (FCP), the provisions concerning sub-loop access and intervals are
cardained in the Unbundled Network Elements Section of this Agreement.

Terms and Conditions

Tarns and Conditions - All Collocation

(west shall provide Collocation on rates, terms and conditions that are
ggonable and non-discriminatory. In addition, Qwest shall provide Collocation in

ortdance with all applicable federal and state laws.

Collocation of Switching Equipment. CLEC may collocate any equipment
: necessary for Interconnection or access to unbundled network elements.

821241 Digital Subscriber Line Access Multiplexers (DSLAMS) always
rmeet this legal standard.

82122 Asynchronous Transfer Mode ("ATM") or packet switching also
meets this legal standard when used for Interconnection or access to unbundled
network elements for purposes of providing advanced services such as xDSL.
Equipment used predominantly to support DSLAMs and ATMs, such as routers
antl concentrators, as well as testing and network management equipment also
meet this legal standard. Before any equipment that includes switching
funetionality is installed, CLEC must provide a written inventory to Qwest of all
switthing equipment and how it will be used for Interconnection or access to
unbundied network elements. Once CLEC establishes that it will use a certain
type of equipment for Interconnection or access to unbundled network elements,
Qwest will allow future Collocations of similar equipment without requesting a
written justification unless and until Qwest can establish to the state Commission
that such equipment is not intended for Interconnection or access to unbundied
network elements. However, Qwest will complete the Collocation within the
appropriate interval unless granted relief by the Commission.

82123 Remote Switching Units (RSUs) also meet this legal standard
whan used for Interconnection or access to unbundled network elements for
purposes of providing Local Exchange Service. Interconnection.

8§.2.1.24. Except as provided for in the Sections above, CLEC may not

collocate equipment that is not necessary for Interconnection or access to
unbundled network elements.

8213 CLEC must identify what transmission and cross connection equipment
will be installed and the vendor technical specifications of such equipment so that Qwest
sy verify the appropriate power, floor loading, heat release, environmental particulate
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marcation point for unbundied network elements and ancillary services
poiret whare Qwest shall terminate its unbundled network elements and
% for access by CLEC. There are two standard demarcation points
P network elements and ancillary services may be delivered to CLEC.
ity its choice of standard demarcation points for its access to UNEs and
One available demarcation point is at CLEC-provided cross
wiment in CLEC's Physical or Virtual Collocation space. Alternatively, the
st poind can be at an Interconnection Distribution Frame (ICDF) or may be
4t & location jointly agreed to by CLEC and Qwest. To the extent CLEC
@ domarcation point outside of its collocated space, CLEC shall provide and
ingtatl the tie cables from CLEC's collocated equipment to the demarcation

Qwaest will provide a connection between unbundled network elements
ary services and a demarcation point.  Such connection is an Interconnection
1T#: The demarcation point shall be;

at CLEC-provided cross-cannection equipment located in CLEC's Virtual
ar Bhysical Collocation Space; or

if CLEC elects to use ICDF Collocation, at the Interconnection Distribution
Frgeme (ICDFY, or

ok if CLEC elects to use an ICDF in association with Virtual or Physical
tion, at the ICDF;

at a direct connection point of termination as described below in this
seien, oF

) al another demarcation point mutually-agreed to by the Parties.

CLEC may purchase Qwest's finished Private Line or Switched Access
s wig applicable Tariff terms and conditions. These services will be terminated at

For Caged and Cageless Physical Collocation and Virtual Collocation,
lease space for the placement of CLEC's equipment within Qwest's
Chwast will provide the structure that is necessary in support of Collocation

ng physical space, a cage (for Caged Physical Collocation), required cabling
v equipment and other associated hardware.

18 Al equipment shall meet and be installed in accordance with Network
ent Building System (NEBS) Level 1 safety standards. Qwest shall provide
ard Pramise alarming pursuant to Qwest Technical Publication 77385. Qwest shall
5@ safety or engineering requirements on CLEC that are more stringent than the
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iy requirements Qwest imposes on its own equipment located on its

within ten (10) calendar days of CLEC's request, a report for each
%, that includes:

& vaitnble Collocation space in a particular Qwest Premises;
sarnber of collocators;
asvy modifications in the use of the space since the last report;

measures that Qwest is taking to make additional space available for

£,

i Whether sufficient power is available to meet the specific CLEC request;
Number of CLECs in queue at the Premises, if any;

1] Whether the Wire Center is equipped with DS3 capability; and

The number and description of Qwest and its affiliates and CLEC
wiong of space.:

181 A Space Availability Report Charge in Exhibit A will apply to each
@ Availability Report requested by CLEC and shall apply on per Premises

: Inventory Report — Remote Premises. The locations of the
5 Premises (e.g., Feeder Distribution Interfaces, “FDI") and the customer
¥4 served by each Remote Premise are available to CLECs through the
¥ Loop Data Tool. Remote Premises with Digital Loop Carrier and Pair Gain
iprent will be provided on the web site in the ICONN database. (ICONN is
iliable through the Qwest web site located at http://www.qwest.com/cgi-
wiiconn.pl) If CLEC is unable to determine the information it seeks
ng Remaote Premises after using such database tools, Qwest will pravide
- with @ report that contains the information. The parties agree that a charge
y apply 10 such report, based on time and material, unless the database
Fraation is inaccurate or unusable for the Remote Premises then no charge
g apply. Qwest will provide CLEC access to relevant plats, maps,
gineanng records and other data in accordance with the Ancillary Services
ction of this Agreement. In addition, CLEC can request a copy of Qwest's

ntion area map associated with the Remote Premises, with a charge for
s and material,

ot

£,

Collocation is offered on a first-come, first-served basis. Requests for
iy e denied due to the legitimate lack of sufficient space in a Qwest
for placement of CLEC's equipment. If Qwest determines that the amount of
ed by CLEC for Caged Physical Collocation is not available, but a lesser
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avanable, that lesser amount of space will be offered to CLEC for
on Alternatively, CLEC will be offered Cageless Physical
ame hay mcrements), or Virtual Collocation as an alternative to
an in the event the original Collocation request is not available
it space. and CLEC did not specify an alternative form of
# angpnat order form. CLEC will be required to submit a new order for
temabtive Collocation arrangement.  If CLEC identifies alternate
o on ds original Collocation request, Qwest will determine the
LECs next preferred option in the event CLEC's first choice is not
N

pand ws existing Coilocation space. Where adjoining space is not
will gngineer a route for CLEC to provide facilities between the non-
. Collocation spaces as part of the Collocation order. When planning
g facilities or constructing or leasing new facilities, Qwest shall take
setedd demand for Collocation of equipment.

space Denial Queue -~ Qwest will maintain a list of denied
o rgquests, in order of the date of receipt (Space Denial Queue), for
& where Qwest has exhausted Collocation space. A separate queue
amed for each Premise. When space becomes available in a
it which @ queue has developed, Qwest will inform CLECs in the quete
s for Collocation has become available. If there is insufficient space to
mgrdate all of the CLECs in queue, Qwest shall notify CLECs of the
iy of space in accordance with the CLEC's position in the queue., CLEC
sspond within ten (10) calendar days of receipt of notification from Qwest
naw Collocalion Application.  If CLEC does not provide a Collocation
b within len (10) calendar days of receipt of notification, or if CLEC

¢ that it no longer requires the Collocation space, CLEC shall be
+ from the queue and the available space shall be offered to the next
m the gqueue. If the space made available to CLEC in the gueue is not
nt 10 meet such CLEC's needs, such CLEC may deny the space that
W available and keep its position in the queue.

oy

1%y It Qwest denies a request for Collocation in a Qwest Premises due to
mtiong, Qwest shall allow CLEC representatives to tour the entire Premises
ty Qwest personnel within ten (10) calendar days of CLEC's receipt of the
<. of @ mutually agreed upon date. Qwest will review the detail floor plans
26 with CLEC during the tour, including Qwest reserved or optioned space.
it be without charge to CLEC. If, after the tour of the Premises, Qwest and
gree @bout whether space limitations at the Premises make Collocation
. Lrwest and CLEC may present their arguments to the Commission. In

# ahigr the fact it is determined that Qwest has incorrectly identified the space

%
e
LAVOER

it will honor the original Collocation Application date for determining RFS
i parties agree to a revised date.

Qwest shall submit to the Commission, subject to any protective order as
wagn may deem necessary, detailed floor plans or diagrams of any Premises
ctaims that Physical Collocation is not practical because of space

£
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v available document, posted for viewing on
a/natification/collo/spaceavail htmi) indicating all
g tus document within ten (10) calendar days of the
# phwyscal space and will update the document within
dalz thal space becomes available. In addition, the
- mikede, based on information Qwest develops through
%, the Reservation Process, or the Feasibility Study

FCLECS in queus at the Premise, if any;

that have not been equipped with DS3 capability,

2 for completion of power equipment additions that
ation &t the Premise;

s of the Remote Premises that have been inventoried for
. and f the Remote Premises cannot accommodate

- anik Reconditioning of Space

amation of Space - Reclamation of space is performed by
mased, obsolete Qwest equipment to make space for
me cost of removal of the obsolete unused equipment shall be

CLEC sues @ Forecast or Reservation for Collocation,
- uBe s best judgement to determine whether it would be
e reclan space and or equipment to meet expected
e drmnanis.

H CLEC issues a Collocation Application and unused,
ipmant must be removed to provide the requested
west will affirmatively remove such unused, obsolete
roneasary to fuifil the Collocation request within the
4 forth in this Section.

Rpvonditioning of Space - Reconditioning of space is the
' taapment use, such as, but not limited to, adding HVAC.
taity studly will identify whether reconditioning of space is
gary o meet CLEC needs for Collocation. I requested by

wss e cost of such reconditioning, provide a quote to
g upon Acceptance of quote by CLEC, perform the
condition the space.  For reconditioned space, CLEC is
 charges based on the amount of space requested.
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82115 Cancellation of Collocation Request. CLEC may cancsl & Co
Hauast prior to the completion of the request by Qwest by submitiing a v
by certified mail to the Qwest Account Manager. CLEC shall be responsds

of all costs incurred by Qwest up to the point when the canceilation is recaeed

&y

8462 Qwest may retain a limited amount of floor space for s
future uses, provided, however, that neither Qwest nor any of ds affiiates
space for future use on terms more favorable than those thal appi
reservation of Collocation space for CLEC's own future use. Qwest shall
space held for future use before denying a request for Virtual Cotlocatiesr: e
of space limitations, unless Qwest proves to the Commission that virlugl »
that point is not technically feasible.

8.4.6.2 In addition to the requirements of the following Sector
installation and structures shall meet applicable earthquake safety ra
comparable to and to the same extent that Qwest instaliations .;mié 5
earthquake rating requirements as contained in the Network Equi '
(NEBS) - BR GR-63-CORE document. A list of Qwest Pramises
related earthquake ratings is available for review on the Qwast IRRG wons

at: www.qwest.com/wholesale/products/services/irrg/coltocationproducis bt

§2.1.18 Qwest will review the security requirements, issue
explain the access control processes to CLEC. The access contrn! ¢
is not limited to the requirement that all CLEC approved person
trespass violations if they are found outside of designated and approved
provide access to unauthorized individuals. Likewise, Qwest persannet
trespass violations if they are found tc be wrongfully insids CLEC p
collocated areas or if they wrongfully provide access (o unaulhorized indivi

8.2.1.18.1 Qwest will take all reasonable measures o insure
equipment collocated in Qwest Premises is afforded physical s
with Qwest’s similarly situated equipment. Should an event ooour wilk
Premises that suggests vandalism or other tampering with CLEC's
Qwest will, at CLEC's request, vigorously and thoraughly i westionie
CLEC shall cooperate in the investigation as requested by iim*
keep CLEC apprised of the progress of any invest luﬁigmz, ang
conclusions in a timely manner.

821.19 Qwest shall provide access to CLEC's cofiocated aguiprmsn ;
eyewash stations, bathrooms, and drinking water within the Premises ar
(24) hours per day, seven (7) days per week basis for CLEC o
designated agents. Such access shall be permitted without requir ﬁ‘”‘
escort of any kind or delaying CLEC's employees entry inle Ciwast Pra
shall provide CLEC with access to other basic facilities, inc cluding  parnk
available on a first-come, first-served basis.

8.2.1.20 CLEC shall be restricted to corridors, stairwavs, and sl
provide direct access to CLEC's space, or to the nearest resiroom facis
designated space, and such direct access will be outlined during GLE

ToF i &
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stonn of Collocation Arrangement.  CLEC may terminate a
et arrangement by submitting a written request via certified mail to
v manager. Qwest shall provide CLEC a quotation for the costs of
wed equipment and associated cabling and structure, which will
dhan thirty (30) days of the removal of the equipment by Qwest.
sharged for the rernoval of equipment or cabling that is owned and
L e Physical Collocation space.

i

st shall design and engineer the most efficient route and cable
wigcton hatween the CLEC's equipment in its collocated spaces to the
it of another CLEC located in the same Qwest Premises ; or to
sontiguous Collocation space. The most efficient route generally will
e racking, to the extent technically feasible, but to determine the
ined cable racking, Qwest shall consider all information provided by
ppfication form, including but not limited to, distance limitations of the
wends to use for the connection. If the length of the most efficient route
distance limitations, Qwest will notify CLEC of available options.
s Crwest of CLECs preferred option, Qwest will proceed with the route
preparation.  If CLEC elects to have Qwest provide the channel
auote will include the applicable charges. CLEC shall have access to
, it and construct such connection, using copper, coax, optical fiber
vy other technically feasible method utilizing a vendor of CLEC's own
£ may place its own fiber, coax, copper cable, or any other technically
g facilities outside of the actual physical Collocation space, subject
e NEBS Level 1 safety limitations using the route specified by Qwest.
werfcrm such Interconnections at the ICDF, if desired. CLEC may
s network as described herein to any other collocating carrier, to any
aa of CLEC, to any end user's Premises, and may interconnect CLEC's
4 space and/or equipment (e.g., CLEC's Physical Collocation and CLEC's
1 on the same Premises). CLEC-to-CLEC Connections shall be
part of an Application for Collocation in accordance with this Section, or
SN ﬁ{:kr*mcaiimn Application. CLEC-to-CLEC Cross-connections at an
. as follows:

AR R CLEC-to-CLEC Cross-connections at the ICDF.

2212311 CLEC-to-CLEC Cross-Connection (COCC-X) is defined as
the CLEC's capability to order a cross-co:inection from it's Collocation in a
Qwest Premises to its non-adjacent Collocation space or to another
CLECs Collocation within the same Qwest Premises at the ICDF.

2212312 Qwestwill provide the capability to combine these separate
€‘u§4acatians through an Interconnection Distribution Frame (ICDF). This

I T - T I ey
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o

o by the use of the CLECs' Connecting Facility Assignment
ations residing at an IDCF.  Also, ICDF cross-connections
sitte on the same [CDF at the same service rate level.

%o ]

it the CLEC has its own Dedicated ICDF, the CLEC is
: for ordering tie cables to the common ICDF frame/bay where
er CLEC resides. These tie cables would be ordered through the
s Lotlocation Application form.

Voger b

Ki
At

CLEC is responsible for the erid-to-end service design that
4 HODF cross-connection to ensure that the resuiting service meets its
; ngads. This is accomplished by the CLEC using the Design
sut Record (DLR) for the service connection. Depending on the
i parameters of the combination, regeneration may be required.

1315 i two CLECs are involved, one CLEC acts as the
jerng” CLEC. The ordering CLEC identifies both connection CFA's on
A8R. The CLEC requests service order activity by using the standard
{ forms. These forms are agreed upon nationally at the OBF
dering and Billing Forum). Refer to the DMP (Document Management
formyCarrier/Carrier  Centers/"A"/"/ASOG" for copies of all forms

& forms. Qwest must not reproduce copies for its customers, as this
copynght violation. The standard industry forms for CLEC-to-CLEC
ss-Lonnections (COCC-X) are:  Access Service Request (ASR),

Lwiat will provide CLEC the same connection to the network as Qwest
of services to Qwest end-users. The direct connection to Qwest's

¢ to CLEC through direct use of Qwest's existing cross connection
LEC ard Qwest will share the same distributing frames for similar types and

Jipmant, where technically feasible and space permitting.

CLEC terminations will be placed on the appropriate Qwest cross
:5 using standard engineering principles. CLEC terminations will share

with Qwest terminations on Qwest frames without a requirement for an
dervice.

H CLEC disagrees with the selection of the Qwest cross-connection
midy request a tour of the Qwest Premises to determine if cross connection
ives exist, and may request use of an alternative frame or an alternative
. such as direct connections from CLEC's Collocation space to the MDF or

wonversions of the various Collocation arrangements (e.g., virtual to
# be considered on an Individual Case Basis. However, conversions from
alion o Cageless Physical Collocation, where the conversion only involves
wwe and billing change, and the Virtually Collocated equipment is located in
e Cageless Physical Collocation is available, shall be completed in thirty

w
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- must pav all associated conversion charges.

pit ahall permit CLEC to construct or subcontract the construction and
£ cation arrangements with contractors approved by Qwest.
writy access arrangements and shall not be unreasonably
% ned reguired o use Qwest or Qwest contracted personnel for the

tuftation of CLEC's collocated equipment.  Approval by Qwest of
sarwlors or subcontractors shall be based on the same criteria that

ying cantractors for its own purposes.

]

wilt provide CLEC with written notification at least five (5) business
wduled non-emergency AC or DC power work in the collocated
use o power disruption to CLEC equipment located in the Qwest
s ot include notification of routine power testing or power installation
o cause a power disruption. Qwest wil use diligent efforts to notify
ormat Condition Report (ACR) of: (a) general power outages as soon
mas aware that an outage is to take place or has occurred and (b) any
digruption that would impact CLEC eguipment no later than thirty (30)
v aglivity commences. Finally, Qwest shall immediately notify CLEC by
' condition exists with respect to the monitoring of power that poses a
B continued operation of CLEC equipment.

Tusrse arad Sonditions - Virtual Collocation

i responsible for installing, maintaining, and repairing Virtual
sprvmnt for the purpose of Interconnection or to access UNEs, ancillary
s When providing Virtual Collocation, Qwest shall install, maintain,
4 equipment within the same time periods and with failure rates that

1 those that apply to the performance of similar functions for
it of Qwest.

CEEC will not have physical access to the Virtual Collocated equipment in
 Prisrruse. However, CLEC will have physical access to the demarcation point
Prarmise.

CLEC will be responsible for obtaining and providing to Qwest

wies (e.g., common language codes) for all equipment provided by
ed in Qwest Premises.

Wwast

CLEC's virtually collocated equipment must comply with Telcordia
it Building System (NEBS) Level 1 safety standards and any statutory
o tederal] and/or regulatory requirements in effect at the time of equipment

hat subsequently become effective. CLEC shall provide Qwest interface




8.2.3

collocated equipment.  Such safety and engineering standards shat apply o CLE
equipment only to the degree that they apply to Qwest equipment iocated
Pramises.

et

B.226 CLEC must specify all software options and associated plugans for s
virtually collocated equipment.

8227 CLEC will be responsible for payment of Qwest's intial Dir
Charges associated with training Qwest employees for the maintenance. og
mstallation of CLEC's Virtual Collocated equipment when such SCaDT
than the standard equipment used by Qwest in that Premise. This inc
charges (.e., expenses based upon effective Qwest lahor agresments
lodging incurred by Qwest employees attending a vendor-provided trasnirg

s Tt adl® gl
o wd f

o
20
£

8228 CLEC will be responsible for payment of reasonable charges inourmed in
the maintenance and/or repair of CLEC's virtual collocated equipment in &
this Agreement, unless otherwise agreed by the Parties, Notwithstanding th
CLEC shall not be responsible for any costs or charges incurred in e mg
and/or repair of CLEC's virtually collocated equipment where such costs
result from Qwest's fault or negligence.

Terms and Conditions - Caged and Cageless Physical Collocation

8231 Qwest shall provide Caged and Cageless Physical Colloeation 1 €
for access to UNEs and ancillary services and Interconnection, except that O
provide Virtual Collocation if Qwest demonstrates to the Commission that §
Collocation is not practical for technical reasons or because of space mit
provided in Section 251(c)(6) of the Act.

8§.23.2 Physical Collocation is offered in Premises on = space-avaiah
come, first-served basis.

8233 Reserved for Future Use.

8234 Qwest will design the floor space in the most efficient mar

+4 5

7

within each Premises that will constitute CLEC's leased space, CLECD

B K

with the other terms and conditions of this Section, have access io s §

8.2.35 When Qwest constructs the Collocated space, Ciwest witi ens
necessary construction work (e.g., racking, ducting and caging for Ca
Coliocation) is performed pursuant to Qwest Technical Publication TT350
construction of CLEC's leased physical space and the riser from the vaull o4
physical space.

8236 CLEC owns or leases and is responsibie for the instatiat
and repair of its equipment located within the physically collocated s
Qwest.



§237 Qwest shall permit CLEC to commence installation of its equig
o completion of Qwest's work on the remaining Collocation infrastructure.
additional charge to CLEC. Such “early access” date will be negotialed by Qwes
CLEC on a site specific basis. In order to obtain early access, CLEC must pay
(80) percent of the remaining fifty (50) percent of the quotecd NON-recurring o
before early access is granted, leaving a holdback of ten {10} percent of the o
nuoted non-recurring charges. All appropriate (i.e. space and cable racking} ros
charges will begin on a negotiated date. The enclosure for Caged Physical Jafio:
must be complete before early access is granted. Such early access by CLED shal nat
interfere with the work remaining to be performed by Qwest.

§.2.3.8 Upon completion of the construction of the Collocation project. Gw
wark cooperatively with CLEC in matters of joint testing and maintenance,

T

8.2.3.9 If, during installation, Qwest determines CLEC activities or eipme
not comply with the NEBS Level 1 safety standards listed in this Secton or
violation of any applicable laws or regulations all equally applied to Qwest, Crwest
the right to stop all installation work until the situation is remedied. Cwast sh
written notice of the non-compliance to the CLEC and such riolice will ins
identification of the specific equipment and/or installation not in complignoe,
NEBS 1 safety requirement that is not met by the equipment and/or insialiation,
basis for concluding that CLECs equipment and/or instaliation. does neot mest e
requirement, and (4) a list of all equipment that Qwest locates at the Fresris
question, together with an affidavit attesting that ali of that equepment mests o
the safety standard that Qwest contends CLECs equipment {ails o meal
conditions pose an immediate threat to the safety of Qwest employees, interfs
performance of Qwest's service obligations, or pose an immediate threat to ¢
integrity of the conduit system, cable facilities or other equipment in the Pren
may perform such work and/or take action as is necessary (o corract the cone
CLEC's expense. In the event that CLEC disputes any action Qwesl seeks i
has taken pursuant to this provision, CLEC may pursue immediate resniution b
Commission or a court of competent jurisdiction.

8.2.3.10 All equipment placed will be subject to random safety audits candiy
Qwest. These audits will determine whether the equipment mestls the NEBS
safety standards required by this Agreement. CLEC will be notified of the ey
audit. If, at any time, pursuant to a random audit or othenwise, Cwest datorre
the equipment or the installation does not meet the NEBS standards deses
above Section, CLEC will be responsible for the cosis associated with the
modification to, or installation of the equipment to bring it inte: compliance. O
provide written notice of the non-compliance to the CLEC. and such noticg will o
(1) identification of the specific equipment and/or instailation nat in cornnl
NEBS 1 safety requirement that is not met by the equipment andior instat
basis for concluding that CLEC's equipment and/or instaliation does not mpes i
requirement; and (4) a list of all equipment that Qwest locates at thi #ee
question, together with an affidavit attesting that all of that equipment meastsy ¢
the safety standard that Qwest contends CLEC's equipment fails to meast, !
lo correct any non-compliance within fifteen (15) calendar days of written not
compliance, or if such non-compliance cannot be corrected within fifteeas £




8.2.4

days of written notice of non-compliance, and if CLEC fails o take all appropnals
to correct any non-compliance as soon as reasonably possible, Owest may
immediate resolution by the Commission or a court of competent jursdiction,
an immediate threat to the safety of Qwest employees, or an rmediate thias
physical integrity of the conduit system, cable facilities, or cther sguiprmen
Premises, Qwest may perform such work and/or take such achon as & nacesasry
correct the condition at CLEC’s expense.

8.2.3.11 Qwest shall provide basic telephone service wilh & connaciny
request of CLEC for Caged or Cageless Physical Collocaled space U
request, this service shall be available per standard Gwest busingss service o
processes and rates.

e

8.4.6.2 For Caged Physical Collocation, CLEC's leased floor spacs
separated from other CLECs and Qwest space through a cage enciosy
construct the cage enclosure or CLEC may choose from Qwest approwed
may use another vendor of CLEC's own choosing, subject to (waest's approvat
may not be unreasonably withheld. All CLEC equipment placed will mest NEBES L
safety standards, and will comply with any local, state, or federal requiatory regu
in effect at the time of equipment installation or that subsequently becoms effe:

8.4.6.2.1 For Cageless Physical Collocation in a Wire Centar, 1t
square footage is nine (9) square feet per bay {however, if smalie:
become available, Qwest will reduce the minimum square footage 2
Requests for multiple bay space will be provided i adjscem b
possible. When contiguous space is not available, bays may be con
other CLECs’ equipment bays. CLEC may reques!, trough the Ow
Reclamation Policy, a price quote to rearrange CQwest eguiprment o
CLEC with adjacent space.

Transmission Facility Access to Collocation Space

8.2.4.1 For Virtual or Physical Collocation, CLEC may sealec!
optional methods for facility access to its Collocation space. They
entrance facilities, 2) purchasing private line or Access Services, and 3
network elements. Other entrance facility technologies, such as misrawave,
other technologies, may be requested through the BFR process.

p—

Fat
AR

8242 Collocation Fiber Entrance Facilities., Owes!

Caged and Cageless Physical Collocation and Virtua! Coltocation.
Facilities provide the connectivity between CLEC's coliccated eguip
Qwest Wire Center and a Collocation Point of Interconnection {C-PO8 ouls
Wire Center where CLEC shall terminate its fiber-optic facility, except ty

Entrance Facilities.

7

8.24.3 CLEC is responsible for providing its own filer f
outside Qwest's Wire Center. Qwest will extend the fiber cabls froum

Qwest Version 3.7 Template Agreement. 05-14-2001 Page 72
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Distribution Panel (FDP). Additional fiber, conduit and associaied nsar siruc!
be provided by Qwest from the FDP to continue the run to CLE&& w-:;—;swﬁ t,_;
space (Caged or Cageless Physical Collocation) or CLELs Y
Collocation). The Qwest provided facility from the C-PQl 1o the %ﬁf«?
(Physical Collocation) or CLEC equipment (Virtual Collocabion) s

Collocation Fiber Entrance Facility. The preceding provisions do
Fiber Entrance Facility, which provides that CLEC fiber wall
Collocation equipment without splices or termination an an FUP

8.2.4.3.1 Standard Fiber Entrance Facility -- Thg siands
facility provides fiber connectivity between CLEC's fiber facity
C-POI and CLEC’s Collocation space in increments of 12 il
cable is spliced into a Qwest-provided shared fiber enls
of six buffer tubes containing 12 fibers each for a 72 fiber
cable shall be terminated on a Fiber Distribution Panet
interconnection cable is placed between CLEC's Collooation &)
The FDP provides Qwest with test access and a sonnecion pomt b
transport fiber and CLEC's Interconnection cable

8.24.3.2 Cross-connect Fiber Entrance Facilif y - T
fiber entrance facility provides fiber connectivity t}é:zw
delivered to a C-POl and multiple locations within
CLEC's fiber cable is spliced into a Qwest provided shared
12 fiber increments. The Qwest fiber cable consisls of gix
12 fibers each for a 72 fiber cable. The 72 fiber cabls
distribution panel. This fiber distribution panel provides 163
for cross connection to a second fiber distribulion pangt
cables in 4 and 12 fiber options connect the second bbe
equipment locations in the Qwest Wire Center.  Tiug ¢
serve multiple locations or pieces of equipment within i
This option provides maximum flexibility in ﬂﬁﬁ;i:ﬁmm’w i
Center and readily supports Virtual ang F&gﬁﬁﬁﬁfﬁ %?*‘,, 3
multiple CLEC locations in the office. This optios alen su
one form of Collocation to another.

8.2.4.3.3 Express Fiber Entrance Facility -
provided fiber cable from the C-POI! directly o mi, .- %;
fiber cable placed in the Wire Center must mest NE
requirements. If the CLEC provided cabile does no
rating requirements then a transition splice will ocour
that the cable within the Qwest Wire Center mesis s
not be available if there is only oneg conduit with two
for emergency restoral and one for a shared eniranse

8244 Qwest will designate the location of tha C.P
or Cageless Physical Collocation arrangements.

8245 The Collocation entrance facitity is assury
meets industry standards (GR. 20 Core). Metaliic s

Owest Version 3.7 Template Aareement 05-14-2001 Pane T3
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inedd Coliocation entrance facility. Requests for non-standard entrances will be
pilered through the BFR process described in the Bona Fide Request Process
sroof this Agreement. All costs and provisioning intervals for non-standard

25 will be developed on an individual case basis.

Qwest shall provide an Interconnection point or points, physically

e by both Qwest and CLEC, at which the fiber optic cable carrying CLEC's
can enter Qwest's Wire Center, provided that Qwest shall designate
rearnechion points as close as reasonably possible to its Premises. Qwest shall offer
1 two such Interconnection points at each Qwest Wire Center when at least two
powits pre-exist and duct space is available. Qwest will not initiate construction of a
n¢l, separate Collocation entrance facility solely for Collocation. If Qwest requires
sensiruction of a new Collocation entrance facility for its own use, then the needs of

LLEC will aiso be taken into consideration.

R e
Baav

As an alternative to the Fiber Entrance Facilities described above, CLEC
y purchase Qwest Tariffed or cataloged Private Line or Switched Access Services
witwoen Qwest's Premises and CLEC's Collocation space in a Qwest Wire Center.

As an alternative to the Fiber Entrance Facilities described above,
LEC may purchase unbundled dedicated interoffice transport.

Terms and Conditions — ICDF Collocation

Interconnection Distribution Frame (ICDF) Collocation is available for
“LECs who have not obtained Caged or Cageless Physical Collocation, but who require
acesss 1o the Qwest Wire Center for combining unbundled network elements and
ary services. |CDF Collocation provides CLECs with access to the Interconnection
Listribution Frame, where Qwest will terminate the unbundled nestwork elements and
ancillary services ordered by CLEC. CLEC may combine one UNE to another UNE or
ancillary service Dy running a jumper on the ICDF. CLEC access to the ICDF will be on
s same terms and conditions described for other types of Collocation in this Sectiom.
There are multiple frames that could be used for ICDF Collocation including, but not
inited to, the following: a) existing Interconnection Distributing Frame (ICDF); b)
isting D3X panels for DS-1 and DS-3 services; c) new Interconnection Distributing

me,  d) existing toll frame; e) fiber distribution panel; and, f) existing intermediate
frame

BaL2 All Qwest terminations on the Interconnection Distribution Frame will be
#n a frame address. Qwest will establish and maintain frame address records for
vest terminations.  Qwest will maintain assignment records for each unbundied
network element and ancillary service ordered by CLEC that is terminated on the
intgreonnection  Distribution Frame.  Qwest will provide CLEC with the frame

£
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8254 Reserved for Future Use.
Terms and Conditions- Adjacent Collocation and Adjacent Remote Collocation

261 CLEC may request Adjacent Collocation and Adjacent Remote
Collocation in an existing Qwest controlled environmental vault, controlled environmental
kut, or similar structures on or under Qwest owned, leased or otherwise controlled
nraparty contiguous to a Qwest Premises, to the extent technically feasible. Adjacent
Colfocation in an existing structure shall be ordered as Physical Callocation. Adjacent
Remote Collocation in an existing structure shall be ordered as Remote Collocation.

828611 Alternatively, if no such structure described above exists, CLEC
may choose to construct or procure a structure to place on or under Qwes!
owned, leased or otherwise controlled property contiguous tc a Qwest Premises.
Such adjacent structure shall be in accordance with Qwest's design and space
planning for the site. CLEC may propose the design for the adjacent structure,
subject to Qwest's approval. Qwest will review the building and property plans
for the new structure within thirty (30) calendar days.

§.2.6.1.2 CLEC shall own such structure, subject to a reasonable ground
space lease. If CLEC terminates its Adjacent Collocation space, Qwest shall
have the right of first refusal to such structure under terms to be mutually agreed
upon by the parties. In the event Qwest declines to take the structure or terms
cannot be agreed upon, CLEC may transfer such structure to another CLEC for
use for Interconnection and or access to UNEs. Transfer to another CLEC shall
be subject to Qwest's approval, which approval shall not be unreasonably
withheld. If no transfer of ownership occurs, CLEC is responsible for removal of
the structure and returning the property to its original condition.

8.262 Qwest shall provide written authorization for use of Qwest’'s property to
CLEC or CLEC's contractor, to the extent that Qwest owns or controls such property, to
assist CLEC in obtaining any building permits or other approvals that may b& necessary
o construct the facility. CLEC is responsible for construction of the structure or
procurement of an existing structure. CLEC is responsible for meeting all State and
municipal building and zoning requirements.

§.283 Qwest will provide power and all other Physical Collocation services and
faciiities.
8264 Upon request, Qwest will evaluate all parking or other spaces outside the

Gwest Premises on Qwest property that can be reasonably made available to CLEC for
Adjacent Collocation. Qwest will retain a reasonable amount of parking space for Qwest

technicians or other vehicles, including CLECs. Space below a hoisting area will not be
redinquished for Collocation space.
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8285 If Physical Collocation space becomes available in a praviously
exhausted Qwest structure, Qwest shall not require CLEC to move, or prohibit CLEC
from moving its Collocation arrangement into the Qwest structure. Instead, Qwest shall
continue to allow CLEC to collocate in any adjacent controlled environmental vault,
controlled environmental hut, or similar structure.

Terms and Conditions — Remote Collocation

B271 Remote Collocation allows CLEC to physically collocate in a Qwest
Remote Premises that is located remotely from a Qwest Wire Center building property.
Such Remote Premises include controlled environmental vauits, controlied
snvironmental huts, cabinets, pedestals and other remote terminals.

8.272 The terms and conditions for Physical Collocation shall apply to Remote
Collocation as appropriate to the specific Remote Premise structure and subject to
technical feasibility, or if appropriate, Adjacent Collocation as set forth above. Space will

be offered in increments appropriate to the Remote Premises structure (i.e., sheif, relay
rack, elc.).

Rate Elements

HEaw glaments for Collocation are included in Exhibit A.

831

Rate Elernents - All Collocation

8.3.1.1 Qwest will recover Collocation costs through both recurring and
nonrecurring charges. The charges are determined by the scope of work o be
performed based on the information provided by CLEC on the Collocation Order Form.
A quote is then developed by Qwest for the work to be performed.

8312 The following elements as specified in Exhibit A of this Agreement arg
used to develop a price quotation in support of Collocation:

§.3.13 Quote Preparation Fee. A non-refundable charge for the work required o

verify space and develop a price quote for the total costs to CLEC for its Collocation
request,

8314 Collocation Entrance Facility Charge. Provides for the fiber optic cable (in
increments of 12 fibers) from the C-POI utilizing Qwest owned, conventional single mode
type of fiber optic cable to the collocated equipment (for Virtua!l Collocation) or to the
leased space (for Caged or Cageless Physical Collocation). The Collocation entrance
facility includes manhole, conduit/innerduct, placement of conduitinnerduct, fiber cable,
fiber placement, splice case, a splice frame, fiber distribution panel, and relay rack.
Charges apply per fiber pair. Express Fiber Entrance Facility does not include fiber
cable, splice case, a splice frame or fiber distribution panel.

8315 Cable Splicing Charge. Represents the labor and equipment {o perform a
subsequent splice to CLEC provided fiber oplic cable after the initial instaliation splice.
tnciudes per-setup and per-fiber-spliced rate elements.

vsion 3.7 Template Agreement, 05-14-2001 Page 76
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.48 Volt DC Power Usage Charge. Provides -48 volt DC power to CLEC
equpment and 1s fused at one hundred twenty five percent (125%) of
L harged on a per ampere basis.

AC Power Feed. Recovers the cost of providing for the engineering and
sy of wire, conduit and support, breakers and miscellaneous electrical
+ necessary to provide the AC power, with generator backup, to CLEC's space.
Bewwer feed 15 optional.  The AC Power Feed is available with smgle or triple
stisns The AC Power Feed is rated on a per foot and per ampere basis.

inspector Labor Charge. Provides for Qwest qualified personnel, acting
3 R 1or, when CLEC requires access to the C-POI after the initial installation. A
- an mspector after business hours is subject to a minimum charge of three
e minimum call-out charge shall apply when no other employee is present in
eseation, and an 'off-shift Qwest employee (or contract employee) is required to go
st on behalf of CLEC.

Y

Channet Regeneration Charge. Required when the distance from the
¢ physical space (for Caged or Cageless Physical Collocation) or from the

ad equipment (for Virtual Collocation) to the Qwest network is of sufficient length
sure regenaration.

trterconnection Tie Pairs (ITP) are described in the UNE Section, and

o each unbundled network element, ancillary service or Interconnection service
st 1o CLEC. The ITP provides the connection between the unbundled network
i ancillary service or Interconnection service and the demarcation point

Collocation Terminations. Terminations are purchased by CLEC for the
; e of accessing unbundled network elements. These terminations may be
snuesiad in Shared Access and Direct Connection Configurations.

Bat 11 Shared Access

8311111 In a Shared Access configuration, there are muitiple
frames that could be designated as an ICDF or appropriate demarcation
point including, but not limited to, the following:

al Existing Interconnection Distributing Frame (ICDF).
b) Existing DSX Panels for DS-1 and DS-3 services
New Interconnection Distributing Frame

) Existing Toll Frame

) Fiber Distribution Panel

Existing intermediate frame

o o O

=t
(g

831.11.1.2 The ICDF is the test access point. It would not be
uncommon to find multiple service providers, including Qwest, on the
ICDF at any one time. This element includes Qwest's provided
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termination blocks, installation labor between CLEC coliocated equipment
and the appropriate cross connect device. Cabling is also required and
may be provided by CLEC or at their request, Qwest will provide cabling
at an additional charge. When Qwest provides the cabling, Collocation
Block Termination rates will apply as contained in Exhibit A of this
Agreement. When CLEC provides the cabling, Collocation Termination
rates, on a per termination basis, will apply as contained in Exhibit A of
this Agreement.

831112 Direct Connection

8.3.1.11.2.1 Direct Connection provides an uninterrupted path from the
Collocation space to an existing frame. This option will guarantee that
there will not be an ICDF. The connection will be designed from the
Collocation space to the same frame that Qwest uses to connect to that
specific service. For example, if CLEC wants to connect directly from
their Collocation space to a 911 router, the infrastructure for the 911
trunks will terminate in a DS1 bay location with the 811-router circuits.
There are several options for the location of the demarcation point, CLEC
will select their desired option via the supplemental Direct Connection
(DC-POT) With Collocation Form DC050900. If CLEC chooses a
demarcation inside the Collocation space, the collocator should order and
install the termination equipment itself. Demarcation equipment must be
noted on the order form so that a CLLI code and unique ti¢ cable
assignments can be generated for systems flow through. 1 CLEC
chooses a demarcation outside its Collocation space, Qwest will maintain
and inventory this device. Direct terminations may be ordered where
frame space is available. If frame space is exhausted the terminations
may need to be made at another frame. Upon completion of the pre-
provisioning of the Direct Connection, CLEC will receive an Allernate
Point Of Termination (APOT) form so that they may order finished
services and UNEs. CLEC will be responsible for augmenting
terminations as required. The Direct Connection APOT information must

be provided on the ASR or LSR to insure that the services are designed
to the dedicated path.

8.3.1.11.2.2 CLEC's termination point will require a CLLI code (e.g..
Frame Number) and the dedicated tie pairs will require a unique name o
enable automatic assignment through TIRKS™ and SWITCH™ via Carrier
Facilities Address (CFA) methods.

8.3.1.11.2.3 If CLEC wishes to arrange terminations on a 2-wire POTS
level cross-connect device of the modular type, i.e. COSMIC™ Hardware,
standard-engineering principles will apply. Provisioning intervals and
costs will be customized and determined on an individual case basis
(ICB). A five (5) year forecast including terminations per quantities will be
required. MELD™ runs will be required for the initial COSMIC™ plan and
each subsequent block addition. To minimize CLEC's cost, to the extent
feasible, Qwest shall consolidate CLEC's requiremenis with the
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requirements of Qwest and other CLECs into a single MELD™ run
whenever feasible. Costs of such consolidated MELD™ runs shall be
prorated among the parties, including Qwest, Mimnimum installation
requires at least one (1) block for every two outside plant modules. A %%
shelf of block capacity must be reserved tfor future block space.

8.3.1.11.2.4 Requests for terminations at a DSO, DS1, DSE and optical
level (non-POTS) may also be made directly to the respective frame of
panel (i.e. toll frame, DSX, FDP, etc.). Direct Connections to these
frames do not require MELD™ runs and short jumper engineering
principals, as with the COSMIC™ frame. However these connections will
require coordination between Qwest and CLEC to ensure that the cable is
terminated in an existing frame with the service that CLEC is wishing
connect with. Direct Connection is ordered via the supplements!
Collocation order form, Direct Connection (DC-POT) With Collocation
Form DCO050900. Timing, pricing and feasibility will be determined on the
basis of a specific, in-depth building analysis. Direct Conneclions ars
available where available frame space permits. f frame space %
exhausted, terminations may need to be made at ancther frame. Space
availability will be determined during the feasibility request phase of the
order. Rates for Direct Connection Terminations will be on an ICB basis
using rates defined in Exhibit A.

83.1.11.3 Terminations must be purchased in the following increments: DS0
in blocks of 100; DS1 in increments of one (1); and DS3 in increments of ane (1)
coaxial cable or fiber pair.

83112 Security Charge. This charge applies to the keys/card and card readers,
required for CLEC access to the Qwest Premises for the purpose of Collocation.
Charges are assessed per CLEC employee, per card, per Premise on a monthiy basis,

8.3.1.13 Composite Clock/Central Office Synchronization. Recovers the cost of
providing compaosite clock and/or DS1 synchronization signals traceable 10 a stratum one
source. CLEC must determine the synchronization requirements for CLEC's equipmert
and notify Qwest of these requirements when ordering the clock signals. Central Office
Synchronization is required for Virtual Collocation involving digital services or
connections. Synchronization may be required for analog services. Central Cffice
Synchronization is avaitable where Qwest Central Offices are equipped with Building

Integrated Timing Supply (BITS). The rate is applied on a per Port basis in accordancs
with Exhibit A.

8.3.1.14 -48 Volt DC Power Cable Charge. Provides for the fransmission of -48
volt DC power to the collocated equipment and is fused at one hundred twenly five
percent (120%) of request. It includes engineering, furnishing and instailing the main
distribution bay power breaker, associated power cable, cable rack and local power bay
to the closest power distribution bay. It also includes the power cable (feeders) A and B
from the local power distribution bay to the leased physical space (for Caged or
Cageless Physical Collocation) or to the collocated equipment (for Virtual Collocation). it
is charged per foot, per A and B feeder.
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8.3.1.15 Space Availability Report Charge - Recovers the cost of prepanty
Space Availability Report in accordance with this Section.

8.3.1.16 CLEC-to-CLEC Connection Charge. Recovers the cost of uorde
processing, design and engineering. Additional charges will be assesssd {or w
Collocation connections and cable holes, if applicable. There will be recurmnng cha
for cable racking.

8.3.2 Rate Elements - Virtual Collocation

The following rate elements, as specified in Exhibit A, apply uniguely to Vickua! Collocation.

8.3.2.1 Maintenance Labor. Provides for the labor necessary for
service and/or service-affecting conditions and preventative maintenary
virtually collocated equipment. CLEC is responsible for ordenng maiianance s
Qwest will perform maintenance andfor repair work upon receipt of he e
maintenance spare and/or equipment from CLEC. A calhout of & mainian
technician after business hours is subject to a minimumn charge of thres hours.

8.3.2.2 Training Labor. Provides for the ftraining of Qwes!t persos
metropolitan service area basis provided by the vendor of CLEC's virtuaily cofl
equipment when that equipment is different from Qwest-provided equinment.
require three Qwest employees to be trained per metropolitan servite
CLEC's virtually collocated equipment is located. I, by an act of (s
employees are relocated, retired, or are no longer available, (hwest will not ragquire
to provide training for additional Qwest employees for the same virluad
equipment in the same metropolitan area. The amount of training biled to CLEC
reduced by half, should a second CLEC in the same melropolitan area selecl the same
virtually collocated equipment as CLEC.

8.3.2.3 Equipment Bay. Provides mounting space for CLEC wrtugly o
equipment. Each bay includes the 7 foot bay, ils insiallation, arl alt ne
environmental supports. Mounting space on the bay, including space for the luse
and air gaps necessary for heat dissipation, is limited {0 78 inches. The monihiy rale
applied per shelf. CLEC may request use of alternate bay heighis of @ foot ang 11 ¢
inches, which will be considered on an individual case basis. Mo Eguipmeni Bay Cha
is assessed if CLEC provides its own equipment bay.

8324 Engineering Labor. Provides the planning and e 7t
virtually collocated equipment at the time of installation, change or remaval

8.3.2.5 Installation Labor. Provides for the inslaliglion, change or 9
CLEC virtually collocated equipment.

8.3.2.6 Floor Space Lease. Required for Virtual Collocation
where CLEC provides its own equipment bay. This rate elgment o
lease for the space occupied by the CLEC-provided equipmeani bay.
taxes and base operating cost without 48 volt DC powsr.  inchud

AC, 15 amp electrical cutlets provided in accordance vath tocal codes ary

Qwaest Version 3.7 Template Agreement, 05-14-2001 Page 80
5/22/01/HAH for MS/Ciera Network Sys/SD/CDS-0105617-00321



Section 8
Collocation

used to power transmission equipment or —48 volt DC power generating equipment.
Also includes maintenance for the leased space; provides for the preveniative
maintenance (climate controls, filters, fire and life systems and alarms, mechanical
systems, standard HVAC); biweekly housekeeping services (sweeping, spot cleaning,
trash removal) of Qwest Premises areas surrounding the CLEC-provided equipment bay
and general repair and maintenance. The Floor Space Lease includes required aisle
space on each side of the CLEC-provided equipment bay.

Rate Elements - Physical Collocation

8331 Space Construction and Site Preparation. Includes the material and fabor
to construct and prepare the space, including all support structure, cable racking and
lighting required to set up the space. It also includes air conditioning (lc support CLEC
loads specified), lighting (not to exceed 2 watts per square foot), and convenience
oullets (3 per caged or cageless Collocation or number required by building code} and
the cost associated with space engineering. If a new line-up is established for cageless
Collocation, an AC power outlet will be provided at every other bay in the ling-up.
Cageless bays placed in existing line-ups will use the existing outlets. For Caged
Caollocation, it includes a nine foot high cage enclosure. CLEC may choose from Qwest
approved contractors or may use another vendor of CLEC’s own choocsing. subject to
Qwest's approval, which may not be unreasonably withheld, to construct the space,
including the cage in the case of Caged Collocation, in accordance with NEBS Level 1
safety requirements. Pricing for the Space Construction and Site Preparation is
described in Exhibit A. In the case of shared Collocation, Qwest may not increase the
cost of site preparation or nonrecurring charges above the TELRIC cost for provisioning
such a cage of similar dimensions and material to a single collocating party, and Qweast
must prorate the charge for site conditioning and preparation by determining the total
charge for site preparation and allocating that charge to CLEC based on tha percentage
of the total space used by CLEC. Qwest must in all cases of shared space Collocation
allocate space preparation, conditioning, security measures and other Collocation
charges on a pro-rated basis to ensure that the charges paid by CLEC as a percentage
of the total overall space preparation and conditioning expenses do not exceed e
percentage of the total Collocation space used by CLEC.

8.33.2 Floor Space Lease. Provides the monthly lease for the leased physicat
space, property taxes and base operating cost without -48 volt DC power. Includes
convenience 110 AC, 15 amp electrical outlets provided in accordance with local codes
and may not be used to power transmission equipment or -48 volt DC power generating
equipment.  Also includes maintenance for the leased space; provides for the
preventative maintenance (climate controls, filters, fire and life systems and alarms,
mechanical systems, standard HVAC), a pro-rata share of biweekly housekeeping
services (sweeping, spot cleaning, trash removal) of Qwest Premise common areas
surrounding the leased physical space and general repair and maintenance. The Floor
Space Lease includes required aisle space on each side of the cage enclosure, as

applicable.
6333 Intentionally left blank.

8.3.34 Collocation Grounding Charge. Used to connect the Premise cammon

Yergion 3.7 Template Agreement, 05-14-2001 Page 81
% Hd A SE e RAQ I tara Noabwnrk Que/QDY/OCNCNINARd 70024



Eas
fwh}
i

§.3.7

e
&

8.4.1

Secyon 8
Coliacation

ground to CLEC equipment. Recurring and nonrecurring charges are assessed pear foot
o CLEC's equipment.

Bate Elements - ICDF Gollocation

8341 The charges for ICDF Collocation are the non-recurring and recurring
charges associated with the unbundled network elements or ancillary services ordered
by CLEC, the cost of extending the unbundled network elements or anciliary services 1o
the demarcation point, which are recovered through the ITP charges described in tha
LUNE Seclion, and the Security charge, described in this Section.

Rate Elements - Adjacent Collocation

8351 The charges for Adjacent Collocation will be developed on an individual
case basis, depending on the specific needs of the CLEC and the unique nature of the
available adjacent space (e.g., existing structure or new structure to be constructed).

Rate Elernents — Remote Collocation and Adjacent Remote Collocation

8361 The charges for Remote Collocation will be developed on an individua
case basis.

Rate Elements — CLEC-fo-CLEC Connections
8371 The rate elements for CLEC-to-CLEC Connections are addressed in
Exhibit A of this Agreement.

Ordering
Grdering - All Collocation

g4.11 CLEC must complete the requirements in the Implementation Schedule
Section of this Agreement before submitting a Collocation Application Form to Qwest.

412 Any material changes, modifications or additional engineering {"Material
{Changes") requested by CLEC, subsequent to its original Collocation order, as to the
type and quantity of equipment or other aspects of the original Collocation order, must be
submitted with a revised Collocation Application. For purposs of this Section, Material
Changes are changes that would significantly impair Qwest's abitity to provision the
requested Collocation within the applicable intervals if the changes are provisionad with
the original Collocation order and would require Qwest to incur financial penalties under
the terms of this Agreement or other applicable law. Qwest shall determine the
additional time required to comply with CLEC's request for Material Changes ("Additional
Time"), and CLEC shall have the option of (a) having the request for Material Changes
implermnented with the original Collocation order (within the original provisioning intervals}
as extended by the Additional Time; or (b) having Qwest process and provision the
request as a subsequent construction activity or augmentation to the original Collocation
order. Any nonmaterial changes, modifications, or additional engineering requested by
CLEC, subsequent to its original Collocation order, may be submitted with a revised
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Callocation Application or otherwise communicated to Qwest and shall be implemented
with the original Collocation order within the original applicable intervals.

84.1.3 There are three (3) primary steps in the ordering of Collocation - 1}
Forecasting, 2) Application, and 3) Acceptance of Quote.

8414 CLEC shall submit an annual forecast, updated at the end of each
quarter, of its future Collocation requirements. The quarterly forecast shall be reviewed
by CLEC and the Qwest Account team. The CLEC forecast shall be considered
accurate for purposes of Collocation intervals if the subsequent Collocation Application
correctly identifies a) and e) below, and b) 7nd c) below are within twenty (20) percent of
the forecast. If at the time the Application is made the forecasted type of Collocation is
not available, the CLEC may specify a different type of Collocation without affecting the
Collocation intervals. The forecast shall include, for each Qwest premises, the following:

a) ldentification of the Qwest Premises;

b) Floor space requirements, including the number of bays for a cageigss
Collocation arrangement;

c) Power requirements;
d) Heat Dissipation (optional);
e) Type of Collocation (e.g., caged physical, cageless physical, shared,

ICDF, virtual, etc.);

f) Intentionally Left Blank

g) Entrance Facility Type (e.g., Express Fiber, Private Ling);

hy) Type and Quantity of Terminations {optional);

i) Month or Quarter CLEC expects to submit its Collocation Application.
) Intentionally Left Blank

8.4.1.4.1 The following terms shali apply to the forecasting process.

84.1.4.1.1 CLEC forecasts shall be provided as detailed in this
Section.

84141.2 CLEC forecasts shall be confidential information and
Qwest may not distribute, disclose or reveal, in any form, CLEC forecasts
other than as aliowed and described in subsections "“¢" and "d” below.

84.1.4.13 Qwest may disclose, on a need to know basis only, CLEC
forecasts, to Qwest network and growth planning personnel responsitds
for ensuring that Qwest's local network can meet wholesale customar
demand. In no case shall the Qwest network and growth planning

ihg
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personnel that have access 10 CLEC forecasts be invoived in
responsible for Qwest's retail marketing, sates of strategic plann
Qwest will inform all network and planning personnel with Gcces CLEC
forecasts of the confidential nature of such forecasts, and Qwest
such personnel sign non-disclosure agreements related therel.
non-disclosure agreements shall inform such personnet that, upon Hreal
of termination, they may not reveal or discuss CLEC forecasts with those
not authorized to receive such information.

841414 Qwest shall maintain CLEC forecasts in secure fles and
locations such that access to the forecasis is limited lo he peratnng
designated in subsection “c)” above and such that no other personnegl
have computer access to such information.

8415 CLEC shall submit a Collocation Application to order Lol
particular Qwest Premises. A Collocation Application shall be considersd compl
contains:

a) Identification of the Qwest Premise;

b) Floor space requirements, including the number of bays ke &

Collocation arrangement;

c) Power requirements,
d) Heat Dissipation;
e) Type of Collocation (e.g., Caged Physical, Cageless Phy

Virtual, etc.);

f) Collocated Equipment and technical eguipment spe
(Manufacturer Make, Model No., Funclionality i.e., Crosa Connedct, i, ¢
Transmission, Switch, etc., Physical Dimensions, Quantitys. {NOTE
circuit switching equipment requires, in writing and allached o the A
how this equipment is necessary for access o UNEs or Intercansn
level equipment interface or connectivity schematic for eqguipment
the approved equipment list or has not been used by CLEC for a siry
before, must alsc accompany this Application. CLEC using approve
found at www.qwest.com/wholesale/notification/colto.hirmi need nnl oo
this provision); ’ ‘

a) Entrance Facility Type;

h) Type and Quantity of Terminations;

) If desired, an alternate form of Collocation i first oh
and

i) Billing Contact.
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84.1.5.1 Parties will work cooperatively to ensure the accuracy of the
Collocation Application. If Qwest determines that the Application is not complele.
Qwest shall notify CLEC of any deficiencies within ten (10) calendar days afier
receipt of the Application. Qwest shall provide sufficient detail so thal CLEC has
a reasonable opportunity to cure each deficiency. To retain is place in ihe
Collocation queue for the requested Premise, CLEC must cure any deficiencies
in its Application and resubmit the Application within ten calendar days after baing
advised of the deficiencies.

8416 Acceptance — After receipt of a Collocation Quote Form from {awost,
CLEC shall formally accept the quote in order for Qwest to continue the processing of
the Coliocation Application. A Collocation Acceptance shall be considaered comgplats, f i
contains:

a) Signed Notification of Acceptance; and
b) Payment of fifty percent (50%) of quoted charges.
8417 Collocation Space Reservation — allows CLEC to reserve space o

Qwest Premises for up to one (1) year for transmission equipment {(ATM, »
switching, DSLAM), three (3) years for circuit switching equipment, and five {5} vegrs
power equipment. CLEC may reserve space in a particular Qwest Premises throug!
Collocation Space Reservation Application Form. Request for contiguous space will be
honored, if available.

84171 Coliocation Space Reservation Application - Upon receipt of
the Collocation Space Reservation Application Form, Qwest will provide soace
feasibility within ten (10) calendar days.

84172 Collocation Space Reservation Quotation - ¥ spoce
available, Qwest will provide a specific price quote based on the requssios
Coliocation requirements described on the Collocation Space Reservalion
Application Form. The quote and a billing invoice for twenty-five percent {
payment of nonrecurring charges will be sent to CLEC within tweniy-five (25;
calendar days from the Collocation Space Reservation Application raceipt,

8.4.1.7.2.1 Collocaticn Space Reservation Acceptance CLEC must
electronically submit Acceptance or non-Acceptance of the qucie within
seven (7) calendar days of receipt of the quotation. if CLEC sutwnits the
Acceptance between eight (8) and thirty (30} calendar days of recam of

the quotation, Qwest will honor the reservation upon recept of e

payment only if Qwest does not receive a competing reqguast
space from another CLEC. Qwest will not honor reservations #
submits the Acceptance more than thirty (30} calendar days after ¢
of the quotation.

84.1.7.3 Upon receipt of the twenty-five percent (25%} payment, Qwest will
reserve the space on behalf of CLEC in accordance with the Appilication and take
the necessary steps to ensure the availability of power, MHVAC argl other

{Jwest Version 3.7 Template Agreement, 05-14-2001 Page 85
S A A Tor MS/Crera Network Sve/SD/CDIR-0410517-.00724



components reflected on the application for reservation. Chwest will b A the
reservation for the applicable reservation pericd after the lwanly

P

(25%) payment. This payment will be applied v the subsequant Loisakon
Application.

a) Cancellation notification within ninety {$0;
from receipt of wire transfer, seventy five percent (7%
initial down payment will be returned to CLEC,

b) Cancellation notification within ninety-ong {
hundred and eighty {180} calendar days from rece
transfer, fifty percent (50%) of the inittal down o
returned to CLEC.

c) Cancellation notification within ane Fune
(181) and two hundred and severty {270
receipt of wire transfer, twenty five pearce ’zi
down payment will be returned to CLEC.

d) Cancellation notification after two e
(270) calendar days from receipt of wirg i
(0%) of the initial down payment will be relurned o G

84.1.8 Collocation Space Option

8.4.1.8.1 CLEC, Qwest, and Qwes! Affiliates may Qplion spa
Wire Center Premises in accordance with the lerms of s 5=
following equipment and time periods.

8.4.1.8.1.1 Transmission equipment - one {13 Yagr

8.4.1.8.1.2  Circuit swilching equipment ~ thrae (3} ¥Yesrs

8.4.1.8.1.3  Power plants - five (5} Yaars

8.4.1.8.2 Optioned space is offered to CLECs for Caged,
Virtual Collocation. To promote fairness and preveni warehnus
limits apply.

8.4.1.821 The party requesting the Qption may specly e o 3t
space to be Optioned but not a specific location wathin 8

CLEC may also request space be contiguous (o 45 ex
space.
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8.4.1.8.22 A requesting CLEC may Opton one Collocaton s
Wire Center.

841823 The maximum amount of space per Wire Cad
Optioned is:

- 200 square feet for Caged Collocation

- 4 bays for Cageless and Virtual Collocation

8.4.1.8.3 The Collocation Space Option Application form i
upon receipt of a properly completed request. Such fornm &r%"w}%i
properly completed if it contains identifying information of
applicable Qwest Premises, the amount of Collocation space s
Collocation (Caged, Cageless, virtual) and the iype of equ
categories identified in this Section) for which the option s baing st
CLEC must have met ali past and present undisputed finarcial obli
Qwest. Upon receipt of the Collocation Space Optian Application &

will confirm in writing, within 10 calendar days, the availabilily of, and orice g
(the "Option Fee”) for the Optioned space. If space is not avaliabie, Owe
deny the request

84184 CLEC must electronically submit Acceptance withy full
the nonrecurring portion of the Option Fee, or acknowledge norn-Ag
the quoted Option Fee, within seven {7} calendar days of receipt of ¢
When Qwest takes an option on space for itself, Qwest shall imput

equal to the Option Fee to the appropriate operations for which ¢
Space applies. The Option quote expires seven {7} calendar da
to CLEC.

84185 Upon receipt of Acceptance and full gmyimm am zms ﬂm‘r!ﬁ!ﬁu%’?*‘ 43

L

the Option time frame will begin. The pnormzauon of Omgf}nmg m'ﬁ Lot s
upon the date and time of the Acceptance. The earlier in time an Acce
received by Qwest, the higher in priority is such Option. The Qptinn s bmited
space only and does not include other elements reguired o provsion the
Collocation.

84186 in order for an Option request to avoid expiration, the CLE

a) Submit a Collocation Application during the Option lime frame, or

b) The Option may be renewed if a Collocation Space
Application is received at least ten (10) calendar days price i
expiration of the term of the existing Option. The priorily of 2 e
option is determined by the date CLEC accepts the quoie from (w
CLEC's renewal application.

84.187 First Right of Refusal — If Qwest receives a valid Cofl



available space has been occupied or Optioned, the following provisions f
Right of Refusal will apply:

8.4.1.8.7.1 All Qwest out of space reporting requirements apply
Collocation Application. In addition, Cwest will provide CLEC A
Option space information (e.g., Caged and Cageless Optionsd
that may fulfill the requirements of the CLEC A's Coliocaton Ay
At CLEC A’s request, Qwest will initiate the Option Enforcemen

space Option(s) that meets the requirements of CLEC A's {o
Application.

8.4.1.8.7.2 The Option Enforcement Notlice serves as nolifu
the Option Party that Qwest is in possession of a valid
Application, and calls for the Option Party o exgreise ther Ri
Refusal, or relinquish their space Option. The Option Party may e
it's Right of First Refusal by submitting either a Collocatien Apphosn
set forth in this Section, or by submitling the Coll
Reservation Application set forth in this Section, witkdin e {
days of receipt of the Option Enforcement Notice, This pre
for all Optioned space until all Optioned space i exercised o
space is relinquished (affirmatively by CLEC or upon exgpiraty
notice period, whichever is earlier} to fulfili the Collocation Ap
Once Optioned space has been relinquished for use o fuf
Collocation Application, the slandard ordering terms and o
Collocation shall apply.

8.4.1.8.7.3  Where contiguous space has been Optioned. Owes! wit
make its best effort to notify the CLEC i Qwes! reguires thy “ Tyes
contiguous space for itself, its affiliates or CLECs. Upon noiifi
CLEC will have seventy-two (72) hours to indicate iis inlent o sub
Collocation Application or Collocation Reservation. CLEC may oht
terminate the contiguous space Option or continue withou! the oo
provision.

8.4.1.8.74  The rate elements for the Collocation Space Cplion me
comprised of the following.

8.4.1.8.7.4.1 Space Option Adminisiration Fes is g ne
fee for all Collocation Space Oplion requesls and
processing of application, feasibility, common space
records management, and administration of the
Refusal process.

5y

8.4.1.8.7.4.2 Space Option Fee is a monthly recurring |
will be charged based upon the amount of space baing opd
at two dollars ($2.00) per square foo! per manth,



8.4.1.88 In the event that the Option Party procee
Application for optioned space, all payments made pursuan
shall be applied to such Application.

§.4.2 QOrdering - Virtual Collocation

8421 Application -- Upon receipt of a compiaie
described in the above Section, Qwest will perform a feas:dilty si
adequate space, power and HVAC can be found for the placement o
within the Premises. The feasibility study will be provided wathin ten (14 ¢
of receipt of a complete Application.

8.4.2.1.1 If Qwest determines that the Application s not sommsle
shall notify CLEC of any deficiencies within ten {10} calerdar dw
Application. Qwest shall provide sufficient detail so that CLEC has & xf
opportunity to cure each deficiency. To retain its plase i the Collooal
for the requested Premises. CLEC must cure any deficiencias i i A
and resubmit the Application within ten {10} calendar days alter &
the deficiencies.

8422 Quotation — If Collocation entrance facilities and s :
Qwest will develop a price quotation within twenty-five {25} calpralar days
of the feasibility study. Subsequent requests {0 augment an axisting Co
require receipt of an Application. Adding plug-ins, e.g.. D51 or DEZ ¢
Virtually Collocated equipment, will be p'rocasseﬁ aﬂs:ﬁ ;”;f@wssmw wit

8.4.2.3 Acceptance -- Upon receipt of complete z’ﬁ»:
described in this section, space will be reserved and construchion by Uhwe

8.4.2.4 interval -- The interval for Virtual Collocation shaii a»ftz».r'}s- i
four factors — 1) whether the request was forecasted in accordance with @
the space was reserved, in accordance with this Seclion; 23 whethor f‘L =i
Acceptance within seven (7) calendar days receipt of the izumﬁﬁfm
CLEC delivers its collocated equipment to Qwest in a tinely m ﬁ?“i‘wﬂf
within fifty-three (53) calendar days of the receipt of the complete Colloeation &
and 4) whether the Application requires major infrastruciure addiions ::1' '

The installation of line cards and other minor modifications shall be pards
on shorter intervals and in no instance shall any such intervat ox
days. When Qwest is permitted to complete a Collocation st
is longer than the standard intervals set forth below, Qwest shab uss 4
minimize the extension of the intervals beyond such standard irderviis.

8.4.2.41 Forecasted Applications with Timely ém@ﬁm;&m
Application is included in CLEC's forecast at least sixly (50 ca :




-

to submission of the Applcation, angd
Acceptance within seven {7} calendar days
quotation, and if all of CLEC's egupment 5 4
later than fifty-three (53} calendar days 331«:
Application, Qwest shall complste s insialist
within ninety (90) calendar days of the rs
Application. If CLEC's equipment is rul ded
calendar days after receipt of the compiuie
complete the Collocation instaliation within !
receipt of all of the CLEC's equipmant.

84242 Forecasted Applicationg with Late #
is included in CLEC's forecast al lemst
submission of the Application, arnd # CLEL
more than seven (7) calendar days bt
receipt of the Qwest Collocation quoiation,
available at the Qwes! Premises ng iater ¥

receipt of the complete Colicoal
installation of the Coilocation arram }
receipt of the complete Cﬁiiﬁw&%mﬁ AL
delivered to Qwest within #ity-1
complete Collocation Accapian
installation within forty-five a%i%} e
equipment. if CLEC subwnils g
after receipt of the Qwest gis
CLEC.

8.4.24.3
Premises is not mc%uci@ﬁ in CL {Z % fru
to submission of the Applcaton
Acceptance within seven {7} calendsr ¢
quotation, and if all of CLEC’s equinn
later than fifty-three {53} catendar da
Application, Qwest shall complets
within one hundred and twenly {120]
Collocation Appiication. If CLECs
fifty-three (53) calendar days alter g
Qwest shall complete the ﬂ;’i@i%ﬂ”‘atwm

8.4.244 Unforecasted Applications
Premises is not included in CLED s £
to submission of the Application,
more than seven {7} calendar
receipt of the Qwest Collocation z
available at the Qwest Pramises no b
receipt of the compleie Collnest
installation of the Collocation ar
calendar days of the receipl of
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srppmient s not delivered to Qwest within fifty-three (53) calendar days after
recennt of the complete Collocation Acceptance, Qwest shall complete the

il ¥

lmcation installation within seventy-five (75) calendar days of the receipt of all
of the CLEC's equipment.
54245 intervals for Major Infrastructure Modifications Where No
Forecast is Provided — An unforecasted Collocation Application may require
Gwast to complete major infrastructure modifications to accormrmodate CLEC's
spechic requirements.  Major infrastructure modifications that may be required
micludte conditioning space, permits, DC Power Plant, Standby Generators,
Heating., Venting or Air Conditioning Equipment. The installation intervals in
Sectons £54.24.3 through 84244 may be extended, if required, to
scomnodate major infrastructure modifications.  When major infrastructure

P2 L gt
muxchifications as described above are required, and if all of CLEC's equipment is
aeatable at the Qwest Premises no later than sixty (60)) calendar days after
recept of the complete Collocation Application, Qwest shall propose to complete
its instaliation of the Collocation arrangement within an interval of no more than
o hundred and fifty (150) calendar days after receipt of the complete
Coltocation Application. The need for, and the duration of, an extended interval
shall be provided to CLEC as a part of the quotation. CLEC may dispute the
need for, and the duration of, an extended interval, in which case Qwest must
request a waiver from the Commission to obtain an extended interval.

84246 Major Infrastructure Maodifications where CLEC Forecasts its
Collocation or Reserves Space. — If CLEC's forecast or reservation triggers the
weed for an infrastructure modification, Qwest shall take the steps necessary to
ansure that it will meet the intervals set forth in this Section, when CLEC submits
& Coliocation Application. If not withstanding these efforts, Qwest is unable to
mael the interval and cannot reach agreement with the CLEC for an extended

mterval, Qwest may seek a waiver from the Commission to obtain an extended
iterval,

§.4.2 Qrdering - Caged and Cageless Physical Collocation

Application -- Upon receipt of a complete Collocation Application as
35 m et in this Section. Qwest will perform a feasibility study to determine if adequate
‘;1:* mwer and HVAC can be found for the placement and operation of CLEC's

The feasibility study will be provided within ten (10)
i days fmm date of recenpt of a complete Application.

B4t If Qwest determines that the Application is not complete, Qwest
shalt notify CLEC of any deficiencies within ten (10) calendar days of the
Apphication. Qwest shall provide sufficient detail so that CLEC has a reascnable
apportunily to cure each deficiency. To retain its place in the Collocation queue
for the requested Premises, CLEC must cure any deficiencies in its Application

and resubmit the Application within ten (10) calendar days after being advised of
the deficiencies.



Cotlocation

Quotation -- If Collocation entrance facilites and space are available,
! wll develop a quote for the supporting structure.  Qwest will complete the
4 v ftar than twenty-five (25) calendar days of providing the feasibility study.
aeaton price quotes will be honored for thirty (30) calendar days from the
» e quote 18 prowded.  During this period, the Collocation entrance facility and
i reserved pending CLEC's Acceptance of the quoted charges.

Acceptance -- Upon receipt of a complete Collocation Acceptance, as
eif in this Section space will be reserved and construction by Qwest will begin.

&454 interval - The interval for Physical Collocation shall vary depending upon
whors ~ 1) whether the request was forecasted in accordance with this Section or
A was reserved, 0 accordance with this Section; 2) whether CLEC provides its
ta within seven (7) calendar days of receipt of the quotation; and, 3) whether
Apphication requires major infrastructure additions or modifications. When Qwest is
astted to complete a Collocation installation in an interval that is longer than the
intervals set forth below, Qwest shall use its best efforts to minimize the
sion of the intervals beyond such standard intervals.

84341 Forecasted Applications with Timely Acceptance — If a
Pramiges is included in CLEC's forecast at least sixty (60) calendar days prior to
subrission of the Application, and if the CLEC provides a complete Acceptance
within seven (7) calendar days of receipt of the Qwest Collocation quotation,
Chwest shall complete its installation of the Collocation arrangement within ninety
{40} calendar days of the receipt of the complete Collocation Applicaticn.

84342 Forecasted Applications with Late Acceptance — If a Premises
i5 ncluded in CLEC's forecast at least sixty (60) calendar days prior to
submission of the Application, and if CLEC provides a complete Acceptance
more than seven (7) calendar days but less than thirty (30) calendar days after
receipt of the Qwest Collocation quotation, Qwest shall complete its installation of
the Collocation arrangement within ninety (90) calendar days of the receipt of the
complete Collocation Acceptance. |f CLEC submits its Acceptance more than
thirty {30) calendar days after receipt of the Qwest quotation, a new Application
shall be resubmitted by CLEC.

84343 Unforecasted Applications with Timely Acceptance — If a
Pramises is not included in CLEC's forecast at least sixty (60) calendar days prior
to submission of the Application, and if CLEC provides a complete Acceptance
within seven (7) calendar days after receipt of the Qwest Collocation quotation,
Qwest shall complete its installation of the Collocation arrangement within one
hundred and twenty (120) calendar days of the receipt of the complete
Collpcation Application.

£434.4 Unforecasted Applications with Late Acceptance - If a
Premises is not included in CLEC’s forecast at least sixty (60) calendar days prior
to submission of the Application and if CLEC provides a complete Acceptance
more than eight (8) calendar days but less than thirty (30) calendar days after
receipt of the Qwest Collocation quotation, Qwest shall complete its installation of
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the Collocation arrangement within one hundred and twenty (120} calendar days
of the receipt of the complete Collocation Acceptance.

84345 Intervals for Major Infrastructure Modifications Where HNo
Forecast is Provided — An unforecasted Collocation Application may require
Qwest to complete major infrastructure modifications to accommodste CLEC's
specific requirements. Major infrastructure modifications that may be required
include conditioning space, permits, DC Power Plant, Standby Generalors,
Heating, Venting or Air Conditioning Equipment. The installation intervals in this
Section may be extended, if required, to accommodate major infrastructure
modifications. When major infrastructure modifications as described above are
required, Qwest shall propose to complete its installation of the Coliocation
Arrangement within an interval of no more than one hundred and fifty {150}
calendar days after receipt of the complete Collocation Application. The need for,
and the duration of, an extended interval shali be provided to CLEC as a part of
the quotation. CLEC may dispute the need for, and the duration of, an extended
interval, in which case Qwest must request a waiver from the Commission 0
obtain an extended interval.

84346 Major Infrastructure Modifications where CLEC Forecasts ils
Collocation or Reserves Space. |f CLEC's forecast or reservation triggers the
need for an infrastructure modification, Qwest shall take the sleps negessary o
ensure that it will meet the intervals set forth in this when CLEC submils a
Collocation Application. If not withstanding these efforts, Qwest is unable (o mest
the interval and cannot reach agreement with the CLEC for an extendsd interval,
Qwest may seek a waiver from the Commission to obtain an exiended interval,

8.4.4 Ordering - Interconnection Distribution Frame (“ICDF”) Collocation

§.4.41 Application -- Upon receipt of a complete Collocation Application as
described in the above Section, Qwest will perform a feasibility study to determine i
adequate space can be found for the placement and operation of CLEC's terminalions
within the Wire Center. The feasibility study will be provided within ten (10} calendar
days from date of receipt of a complete Application. The ICDF Collocation Application
shall include CLEC-provided eighteen (18) month forecast of demand, by DS0, DS1 and
D53 capacities, that will be terminated on the Interconnection Distribution Frame by
Qwest on behalf of CLEC. Such forecasts shall be used by Qwest o determing the
sizing of required tie cables and the terminations on each Interconnection Distribution
Frame as well as the various other frames within the Qwest Wire Center.

84411 if Qwest determines that the Application is not complete, Qwest
shall notify CLEC of any deficiencies within ten (10) calendar days of the
Application. Qwest shall provide sufficient detail so that CLEC has a reasonable
opportunity to cure each deficiency. To retain its place in the Collocation queus
for the requested Premises, CLEC must cure any deficiencies in its Application

and resubmit the Application within ten (10) calendar days after being advised of
the deficiencies.

8.442 Quotation -- If space is available, Qwest will develop a quote for the
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supporting structure. Qwest will complete the quotaticn no later than twendy-five (25}
calendar days of providing the feasibility study. ICDF Collocation price quoles will be
honored for thirty (30) calendar days from the date the guole is provided. During thus
period, the space is reserved pending CLEC's Acceptance of the quoied charges.

8.4.4.3 Acceptance -- Upon receipt of a complete Collocation Acceplance, as
described in this Section, space will be reserved and construction by Qwest will bagin.

8.4.4.4 interval - The interval for ICDF Collocation shall vary depending upon
two (2) factors — 1) Whether the request was forecasted in accordance wilh 8.4.1.4 or
the space was reserved, in accordance with this Section and 2) Whether CLEC provides
its Acceptance within seven (7) calendar days of the quotation. When ﬁww
permitted to complete a Collocation installation in an interval that is longer than
standard intervals set forth below, Qwest shall use its best efforts o minimize

extension of the intervals beyond such standard intervals.

8.4.4.41 Forecasted Applications with Timely Acceptance - ¥ @
Premises is included in CLEC's forecast at least sixty (60) calendar days pricr in
submission of the Application, and if the CLEC provides a complete Acceplance
within seven (7) calendar days of receipt of the Qwest Collocation quot 1
Qwest shall complete its installation of the Collecation arrangsment within
five (45) calendar days of the receipt of the complete Collocation Application

84442 Forecasted Applications with Late Acceptance - if 2 Premisey
is included in CLEC's forecast at least sixty (60) calendar days prior &
submission of the Application, and if CLEC provides a complete Accep!
more than seven (7) calendar days but less than thirty (30} calendar davs aft
receipt of the Qwest Collocation quotation, Qwest shall complete its insiaiiat
the Collocation arrangement within forty-five (45) calendar days of the 1
the complete Collocation Acceptance. If CLEC subrmils its Acceptance more than
thirty (30) days after receipt of the Qwest quotation, the Application mmz% b
resubmitted by CLEC.

8.4.4.43 Unforecasted Applications with Timely Acceptance - i o
Premises is not included in CLEC's forecast at least sixty {60} calendar days oric
to submission of the Application, and if the CLEC provides z com :
Acceptance within seven (7) calendar days after receipt of the Qwest Collocation
quotation, Qwest shall complete its instailation of the Coflocation arrangement
within ninety (90) calendar days of the receipt of the complete Colincation
Application. This interval may be lengthened if space must be recinimed or
reconditioned. The need for an extended interval shall be provided to CLEC as a
part of the quotation. CLEC may dispute the need for an extended intoreal, in
which case Qwest must request a waiver from the Commission.

gy

8.4.4.4.4 Unforecasted Applications with Late At:mgi’amm
Premises is not included in CLEC's forecast al least sixty (80} calendyr
to submission of the Application and if the CLEC provides

Acceptance more than eight (8) calendar days but less than thirty {30 st
days after receipt of the Qwest Collocation quotation, Qwest shall complste ds
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installation of the Collocation arrangement within ninety {(90) calendar days of the
receipt of the complete Collocation Acceptance. This interval may be fengthened
if space must be reclaimed or reconditioned. The need for an extended interval
shall be provided to CLEC as a part of the quotation. CLEC may dispuie the
need for an extended interval, in which case Qwest must request a waiver from
the Commission.

Qrdering — Adjacent Collocation

8.4.51 If space for Physical Collocation in a pariicular Qwest Premises is not
available at the time of CLEC's request, CLEC may request Qwesl o conduct a
feasibility study for Adjacent Collocation for that Premises site. Qwest recommends ihat
Qwesl and CLEC conduct a joint site visit of such Premises to determine if suitable
arrangements can be provided on Qwest's property. Qwest will make available, within
ten (10) business days, drawings of the Qwest physical structures above and below
ground for the requested Adjacent Collocation site.

8452 If a new structure is to be constructed, the interval shall be dev sioped on
an individual case basis, to account for the granting of permits or ROW, if required, the
provision of Collocation services by Qwest, in accordance with CLEC's apgtication, and
the construction by CLEC of the adjacent structure. If CLEC disputes the inlerval
proposed by Qwest, Qwest must promptly petition the Commission for approval of such
disputed interval.

8453 If Adjacent Collocation is provided within an existing Qwest Premises. tha
ordering procedures and intervals for Physical Collocation shall apply.

Ordering — Remote Collocation and Adjacent Remote Collocation

8.4.6.1 The ordering procedures and intervals for Physical Collocation siall apply
to Remote Collocation, and to Adjacent Remote Collocation provided within an existing
Qwest Premises, except Sections 8.4.3.4.3 and 8.4.3.4.4. Remole Coflocation ang

Adjacent Remote Collocation are ordered using the Remote Collocation Application
Form.

8.46.2 If space for Physical Collocation in a particular Qwest Remote Pramises is
not available at the time of CLEC's request, CLEC may order Adjacent Remole
Collocation using the ordering procedures described above for Adjacent Coliocation.

Ordering — CLEC to CLEC Connections

8.4.7.1 Application - Upon receipt of the applicable portions of a compliote
Collocation Application, Qwest will perform a feasibility study to determire ¢ a ;
cable racking can be found for the placement of CLEC's copper, coax, or Bber
cable, or any other technically feasible method used to interconnect CLECS
equipment that is in separate locations in the same Qwest Premises. o i oang
CLEC's equipment in the same Premises. The feasibility study wiil be provided w
ten (10) calendar days from date of receipt of a complete Application
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8.4.7.11 If Qwest determines that the Apphcauon s
shall notify CLEC of any deficencies within ten
Application. Qwest shall provide sufficient deiail so
opportunity to cure each deficiency. To retain tis g;.
for the requested Premises, CLEC must cure a
and resubmit the Application within ten {10} aafssr
the deficiencies.

{14
itz

8.4.7.2 Quotation -- If existing cable racking is availahie, O
CLEC with a quote and the specific cable rack route 1o CLEC with t?‘“
additional cable racking is required to accommodate !L';w:*t: S
provide a feasibility and quote to CLEC no later than ten {10 %s&zsf‘m £l
collocation application. CLEC-to-CLEC Connection guoles w z@ bz Py
calendar days from the date the quote is provided. Durmg this po

reserved pending CLEC's Acceptance of the quoted charges.

84723 Acceptance -- There are two {2} forms of Acceptance for
Connections:

8.4.7.3.1 CLEC-t0o-CLEC connections with i«m::
submit payment of one hundred percent {100%:}
charges with its Acceptance. Upon FE%&-.E;T}'& f.v?
Acceptance, CLEC may begin placement of is totate]
along the Qwest designated cable rack route. R%s::
CLEC Acceptance.

8.£.7.32 CLEC-to-CLEC Connections using new cable rack
of a complete Acceptance from CLEC, as describied in thus &
begin construction of the new cable rack.

8.4.7.4 Interval — Pursuant lo this Section the construction ir
CLEC Connections requiring the construction of new cable rack by O
sixty (60) calendar days of the receipt of the compiete Colloratnr
submits its Acceptance more than thirty (30) calendar davs afles
quotation, the Application shall be resubmitted by CLEC.

8.4.7.41 Applications with Timely Acceptance .
complete Acceptance within seven (7} calendar TR
Collocation quotation, Qwest shall complgte is inslaliation o
arrangement within ninety (90) calendar days of ihe reeit
Collocation Application.

847472 Applications with Late Acceptance -
complete Acceptance more than seven {7) calendar days b
calendar days after receipt of the Qwest Colipe »ai&é;’i? ;:M
complete its instailation of the Coliocation arr rANGemE

calendar days of the receipt of the complete Cm@‘"" STy AT
submits its Acceptance more than thirty (30) calendyr f‘a
Qwest quotation. the Application shall be resubmittad by CLEE,
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8.4.8 Ordering — Direct Connections

8.4.8.1 Application - Where Direct Connection is requested in g Wie Contes
where CLEC already has established Collocation, upon raceipt of the apphicable sortons
of a complete Coliocation Application, Qwest will perform a feasibility study o o
if adequate cable racking can be found for the placement of COpper, comx, o
cable, or any other technically feasible method, used for Direct Connection {as des
in this Section. The feasibility study will be provided within ten (10} catendar ¢
date of receipt of a complete Application.

8.4.8.1.1 If Qwest determines that the Application s not compie
shali notify CLEC of any deficiencies within ten (10} calendar
Application. Qwest shall provide sufficient detail so that CLEC has & r
opportunity to cure each deficiency. To retain its place in the Collosatios
for the requested Premises, CLEC must cure any deficiencies in is App -
and resubmit the Application within ten {10} calendar days after being advigad of
the deficiencies.

8.4.8.2 Quotation - if existing cable racking is available, Owest wilt proviie
CLEC with a quote and the specific cable rack route with the feasibility siud it

additional cable racking is required to accommodate CLEC's request, Owest
provide a quote to CLEC no later than ten (10) calendar days afler receipt of & o
Collocation Application. Direct Connection quotes will be honored for Thirty (303
days from the date the quote is provided. During this period, the space =
pending CLEC's Acceptance of the quoted charges.

8.48.3 Acceptance — There are two (2) forms of Acceptance for
Connection:

8.4.8.3.1 Direct Connection with existing cable rack - CLEC must subyr

payment of one hundred percent (100%) of the quoted non-recurrng ¢
with its acceptance notification.

8.4.8.3.2 Direct Connection using new cable rack. - Upon receint of 5
complete Acceptance from CLEC, as described in this Section. Owest wil beg
construction of the new cable rack.

8.4.84 Interval — The construction interval for Direct Connectons
dependent upon whether the Direct Conneclion is to the COSMIC ™ frame req
MELD™ and or if new cable racking is required.

8.4.8.4.1 If CLEC provides a complete Acceptance wilhin
calendar days of receipt of the Qwest Colipcation gquotation,
complete its installation of the Direct Connection above the DS-6 levei -
new cable racking is required within thirty (30) calendar days of the rao
complete Collocation Acceptance. If Direct Connection is repuira
level, to the COSMIC™, or if new cable racking needs to be instais
provision the direct trunking within sixty (60) calendar days of the re
complete Collocation Acceptance.
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8.5 Billing
8.5.1 Billing - All Collocation

8.5.1.1 Upon completion of the Coilocation construciian acin
the remaining nonrecurring balance, Qwest will provids CLEC 3 «
will initiate the recurring Collocation charges. Once this comp!
signed by CLEC and Qwest, and Qwest has recemed s
balance, Qwest will activate CLEC transport services andior 15
coincident with completion of the Collocation.

8.5.1.2 In the event Qwest has completed alf assoomlas oo
and CLEC has not completed its associated activities {eq., dafive
or providing the equipment cables for connecting to the I
Frame), Qwest will bill an adjusted amount of the rEMmaining non
the job, and begin billing the monthly recurring rent chargse. in o
job is delayed due to CLEC not having its fiber to the PO Cuest
due minus the dollar amount specific to this work aclty, ang
recurring rent charge. Once CLEC has completed fiher pi
Qwest to return and complete the splicing activity at the rate
In the case of missing equipment cables. CLEC will ha o
Qwest approved vendor and follow the designated racking route :
will be performed under the maintenance and repalr process conlamed b

8.5.2 Billing - Virtual Collocation

8.5.2.1 Virtual Collocation will be considered compte
Ready for Service (RFS). Cooperative testing bebyeoen CLE

negotiated and performed to ensure continuity and accepiak
in the facility and equipment.

8.5.3 Billing - Caged and Cageless Physical Collocation

8.5.3.1 Payment for the remaining nonrecurring charg
date. Upon completion of the construction activities s
nonrecurring charge, Qwest will schedule a walk throauas
During this joint walk through, Qwest will turn over sccess b
security access to the Premises. Upon compistion of the &
CLEC will be provided the Caged or Cageless Physical Coit
(i.e. all ordering informatior). The monthiy bifling for leased spacs
Facility, and other associated monthly charges wili commeanos
completion of the physical space. CLEC may then procaed
equipment in the Collocation space, unless early access hag v
this Section 8. If Qwest, despite its best effors, including ne
number on the Collocation Application. is unabie o scheduis
within twenty-one (21) calendar days of the RES. Cawest shab
recurring charges.

e

g gl

’iﬁ” S
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3.6

8.6.1

8.6.2

8.6.3

8.6.4

8.6.5

Maintenance and Repair
Virtual Collocation

8.6.1.1 Maintznance Labor, Inspector Labor, Engineering Labor and
Labor business hows are considered to be Monday through Friday, & a0 am{
(local time) and after business hours are after 5:00 p.m. and befare 8:00 am {
Monday through Fricay, all day Saturday, Sunday and holidays.

8.6.1.2 installation and maintenance of CLEC's virtually coliocated squipment will
be performed by Qwest or a Qwest authorized vendor.

8.6.1.3 Upon failure of CLEC's virtually collocated equipment, Oiwest il wm“"*m;,
notify CLEC of such failure and the corrective action that is needed. Gwast wi
such equipment within the same time periods and with failure rates that are no
than those that apply to the performance of similar functions for comparshie em
of Qwest. CLEC is responsible for transportation and delivery of maintenance 3

Qwest at the Premises housing the failed equipment. CLEC is responsi
purchasing and maintaining a supply of spares.

Caged and Cageless Physical Collocation

8.6.2.1 CLEC is responsible for the maintenance and repair of ds &
located within CLEC's leased space.

b

Interconnection Distribution Frame

8.6.3.1 CLEC is responsible for block and jumper inventory ang main
the Interconnection Distribution Frame and using industry accepted pr
terminations. Additionaily, CLEC is responsible for having jumper wire ang &
operations. Qwest is responsible for the overall repair and maintenance o
including horizontal and vertical mounting positions, cabie raceways, fings. :
and general housekeeping of the frame.

Adjacent Collocation

8.6.4.1 CLEC is responsible for the maintenance and repair of M
located within CLEC's Adjacent Collocation and Adjacent Remate Collosation s

Remocte Collocation and Adjacent Remote Collocation

8.6.5.1 CLEC is responsible for the maintenance and repsir of i
located within a Remote Premises.
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SECTION 8.0 - UNBUNDLED NETWORK ELEMENTS

g.1 General Terms

8.1.1 Changes in law, regulations or other "Eusting
network elements ("UNESs”"), including additions and deletions of &
unbundle and/or provide in a UNE Combination, shall be incors
amendment pursuant to Section 2 of this Agreement ang i
Section of this Agreement. CLEC and Qwest agres that ths LK
Network Elements Section of this Agreement are not exclusi
FCC rules, state laws, or the Bona Fide Request process, CLEC ma
Qwest furnish additional or revised UNEs to the exten! raaquired
Act and other applicable laws. Failure {o list 8 UNE herein ghafl ne
to obtain a UNE subsequently defined by the FCC or the gtate Co

9.1.2 Qwest shall provide non-discriminatory ace
on rates, terms and conditions that are non-gdiscrirminatony, &
an unbundled network element Qwest provides, as wall as ¥

will be equal between all CLECs requesting access o that &
feasible, the access and unbundled netwmk glement ooy
“substantially the same time and manner” o thal which Gws
situations where Qwest does not provide access i naiwork
access in a manner that provides CLEC with a f*rw‘}rw i
period of time Qwest provides access o CLEC in 1
have exclusive use of the network element, excep wﬁm e
network element will be shared (such as Shared T ‘I%gmm

9.1.3 CLEC shall not use unbundled network
in the Ancillary Services Section of this Agreemeani as
Services, except to the extent CLEC provides such
association with Local Exchange Services or gxcent 4
significant amount of Local Exchange Traffic re r,,e:;m;f;m

9.1.4 Qwest will provrdc a commc:i:m %“5 Lw:‘a B L

each unbundled network element or ancmary‘ sgrace gul
connection between the unbundled network glement and e ¢
The ITP is ordered in conjunction with a UNE. The charmgs for
CLEC may order regeneration along with an ITF, an e oh
The ITP may be ordered per termination. The dersgreaion ¢

54

9.1.41 at CLEC-provided cross-connactus &
or Physical Collocation Space; or

8.14.2 if CLEC elects to use ICDF ¢
Frame (ICDF); or

9143 if CLEC elects o use an I00F w a9
Collocation, at the ICD¥F; or
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Linbuncieg Metwork

5.1.4.4 if CLEC elects to use a direct connection from #s Coligoat
distribution frame serving a particular element, at the disiribution frame;

9.14.5 at another demarcation point mutually-agreed 1o by ihe Parties
9.1.5 CLEC may connect UNEs in any technically feasibie manner. Gwes!s

CLEC with the same features, functions and capabzhtms of a parbcular
provides to itself. Qwest will not restrict the types of Telecommunications San
offer through unbundled elements, nor will it restrict CLEC from f"é}r**zﬁsfzmgg Glg
technically compatible equipment CLEC owns. Qwest will provide CLEC
functionalities of a particular element, so that CLEC can provide any Telsso
Services that can be offered by means of the element. CQwast shall provide
network elements in a manner that allows CLEC to combing such slements o
Telecommunications Services.

9.1.6 Except as set forth in the UNE Combinations Section of g 2 mﬁ
UNEs on an individual element basis. In such circumstances, CLEC is respon

to-end transmission and circuit functionality. CLEC is respons t?;;;é%
Unbundled Loops, ancillary and finished services combinations. CLEL
UNEs at the Collocation-established network demarcation g‘@?'z% i{; nerian
feaSIble testing to determine end-to- end transmzsssm a*w bae ue ]

the UNE consistent with the rates and charges for such a@s‘img} as @&5‘*
will test individual elements at the reasonable request of the CLEC whan €
and repair activities require it. Such testing will be consistert with g
individual UNE being tested and subject to the Operational Support
Agreement.

9.1.7 Installation intervals for unbundled network elements are rontaingd in £

9.1.8 Maintenance and repair is described herein. The Repair Cant
numbers are provided in the Interconnect & Resale Rescurce Guide.
Qwest Web site.

9.1.9 In order to maintain and modernize the netwaork property, Cwas!
modifications and changes to the UNESs in its network on an as nesd
may result in minor changes to transmission parametsrs.
modernization activities will result in UNE transmission parans: %:* :&
limits of the UNE ordered by CLEC. Qwest shall provide advanc
network interoperability pursuant to applicable FCC rules. 4"" TiE e
interoperability include changes to local dialing from seven (7} to ton {10}
and new area code implementation. FCC rules are contained in &F
provides such disclosures on an Internet web site.

9.1.10 Channel Regeneration Charge. This charge is required whan t
Qwest network to the leased physical space (for Physical Collocation| ¢
(for Virtual Collocation), or the ICDF (for ICDF Collocation) & of sulficiant
regeneration.
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0.1.11 Exhibit A of this Agreement contains the rates for unbun

9.1.12 Miscellaneous Charges may include, for sxampl
Change Charges, Design Change Charges. Additiong
Engineering. Rates are contained in Exhibit A.

9.2 Unbundled Loops
9.2.1 Description

The local loop network element is defined as a transmission 18
(or its equivalent) in an incumbent LEC Central Office and #
user customer premises, including inside wirg owned by he |
network element includes all features, functions, and capaliilies
Those features, functions, and capabilities inchude, but are Aol
electronics (except those electronics used for the prow
Digital Subscriber Line Access Multiplexers}), and ing con
is not limited to, DS1, DS3, fiber, and other high capacity Gans.

2.2.2 Terms and Conditions

9.2.2.1 Qwest shall provide CLEC, on 3
Loops of substantially the same quality as the L
its own end-users. These loops shall be proe
manner as Qwest provides o ils own antd-us
disruption.

9222 Analog (Voice Grade} Unbrniited
four-wire voice grade, point-to-poird cordigu
services within the analog voice frequency rangs.
must specify the signaling option. The agiun

technologies or combinations of technoioges. ¥ Gk
Carrier (IDLC) systems to provide the local Loop, o
alternate arrangements to permit CLEC lo order & ¢

9.2.2.3 Digital Capable Loops ~ D8-1 ami 8-S
ISDN Capable Loops, 2/4 Wire Non-Loaded Loops, AUDE
Capable Loops. Unbundied digital icops aré angm:

specifically formatted and line coded dighal sig
provided using a variety of transmission x%ﬁy:%i‘“%{ﬁﬂ:‘
wire, metallic wire based digital loop carmer §
Qwest will determine the specific traﬁﬁm‘zﬁ-
provided. Such technologies are used singulary
continuity is not inherent in this service. JZ.Z‘;:
digital capable loops, as requested by CLEC, 4 na

92231 Qwest shall provide off
to CLEC(s) where facilities are available and ¢

5

s
it EF
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determine the specific transmission technology by which the Unb
be provided. DC continuity is not inherent in thess services.
and recurring charges shall apply for provisioning of the unbundlesd
loops.

8.2.24 CLECs may request a Non-Loaded Unbundled Loop. In the

to meet this specification. CLECs shall indicate on the L3R that they o
conditioning if needed. Qwest will dispatch a technician (o ‘conditicn’ the
removing load coils and excess bridge tap, if necessary, in grder to provide %:’Z
Non-Loaded Loop. CLEC will be charged the non-recurring conditicrung «
cable unloading and bridge tap removal), if applicable, in addition 1o the Unbun
installation non-recurring charge.

9.23.5.6 When CLEC requests a Basic Rate ISDN capable or an zDEL Laop
will dispatch a technician, if necessary, to provide Extension Technology
the Product Catalog), that takes into account for example: the additions
placement, Central Office powering, Mid-Span repesaters, if f“ﬁi:;uié“ﬁﬁ BRITE
order to provision the Basic Rate ISDN capable and xDSL-l Loop, and Total
(currently under development). Extension Technology may ba required uy gred
the circuit to the specifications necessary to accommaodale the requested servi
Circuit Design requires Extension Technology, to bring it up the design standa:
be added by Qwest, at no charge. Extension Technology can aiso be re
CLEC to meet their specific needs. If Extension Technology is requested by
is not required to meet the technical standards, then Qwest will provige th
Extension Technology and will charge CLEC. Qwest will provision IS0 (B
and xDSL-I Capable loops using the specifications i the Techrhcal Publ
Issue G. Refer to that document for more information. CLEC will be
Extension Technology recurring charge in addition to the Unbundips Lo
charge, if applicable, as specified in Exhibit A of this Agreement. The IS
Loop may also require conditioning (e.g., removal of loads or bridge tap).

9226 For DSt or DS3 Capable Loop., Qwest will gprovide iths ne
electronics at both ends including any intermediate repeaters. in addition, CLE!
have access to these terminations for testing purposes.

9.2.2.6.1 The DS-1 Capable Loop is a transmission path bebwesn o Cenkal
Office network interface at a DS-1 panel or equivalent in & Qv ;E*;zi sarvitgg Central
Office and the network interface at the end user location. The E}%ns "
Loop transports bi-directional DS-1 signals with a nanmai ransmissing
1.544 Mbit/s. The end user network interface shall be consistent with Tach
Publication 77375.

9.2.2.6.2 The DS-3 Capable Loop is a transmission path ?ﬁﬁ-‘twefzs
Central Office network interface and an equivalent demarcation 5
user location. The DS-3 Capable Loop transports bi-directionat ?’“}'Ea
a nominal transmission rate of 44.736 Mbit/s. The DS-3 Capmm Lo
the design requirements specified in Technical Publications 58&1
Loop) and 77324 (DS-3).
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Unbundied Mebsos

9.2.27 Qwest is not obligated to provision BRI-ISDN, x84 -
capable or ADSL compatible Loops in areas served by Loop i
transmission equipment that are not compatible with the requestad servi
spectrum conflict within Qwest facilities, Qwest may contro! the use of cartarn ot
spectrum management considerations. Qwest will provide in writing the ressor
order was rejected for spectrum management reasons.

9.2.2.8 When CLEC requests an ADSL Compatible Loop, CLEC will use
ADSL Loop Qual tool to pre-qualify the requested circuit utilizing the existing
number or address to determine whether it meets ADSL specifications T
process tests the circuit for compliance with the design requirementis
Technical Publication 77384 Issue G.

9.2.29 Five (5) provisioning options are available for Unbundied Looa
The charge for these provisioning opticns wit! vary depending on the
requested and the negotiated contract rate. Rates are contained in Eurub
agreement.

Note: Please refer to Qwest's Technical Publication 77384 lssus G, for the
parameters.

9.2.291 Basic Installation

Basic Installation may be ordered for new or existing Unbundled Looss.
For an existing end-user, the Basic Installation option is a " and ™ or
The Central Office Technician (COT) "lifts" the oo from 4 ouw
and "lays" it on a new termination connecting to CLEC. Thers g o
circuit testing performed.

For new end-user service, the Basic Installation option involves
Field Technician (CST/NT) completing circusit #HHing and :
performance tests to ensure the new circuit mesis the rer
The test results are NOT provided to CLEC

9.2292 Basic Installation with Performance Testing

Basic Installation with Performance Testing option may be orierss i
existing Unbundled Loops.

For an existing end-user, the Basic Instaliation with Performancse 1
is a "lift and lay" procedure. The Central Office Technigian (C:()
from its current termination and "lays” it on a new termination conase
The COT and Implementor/Tester perform the requirad perfoes
ensure the new circuit meets the required parametsr limits. s
are read to CLEC by the Qwest Implementor/Tester on closs.o

¥k a

For new end-user service, the Basic installation with Performar
requires a dispatch to the end-user premises, The COT and
(CST/NT) complete circuit wiring and perform the regutred narfor
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are read to CLEC by the Qwest Implementor/Tester on closs-out.

82283 Coordinated Installation with Cooperative Testing

The Coordinated Installation with Cooperative Testing option may be o
new or existing service. For an existing end-user, the Coordinated 1
with Cooperative Testing option is a “lift and lay” procedure with
Testing. CLEC must designate a specific "Appointment Time® whwes: !
submitted. On the Due Date (DD), at CLEC designated “"Appoinrtmgnt T
Qwest Implementor /Tester contacts CLEC to ensure they arg seod
Instailation.  If CLEC is not ready within thirty (30} minutes of
appointment time, then CLEC needs to reschadule the installaticn by gu
supplemental LSR. The COT completes the installation in the O
Taests requested by CLEC will be performed at this time. ANy ragure
are read to CLEC by the Qwest Implementor/Tester on close-out. #
to note that any CLEC requested Unbundled Loop provisioning test ot delisg
the Qwest Technical Publication 77384 Issue G is billable. Far s

service, the Coordinated Installation with Cooperative Testing op
dispatch to the end-user premises. CLEC musi designals
"Appointment Time" when the LSR is submitted. On the Due Date
designated "Appointment Time”, the Qwest Implementor /Tesips cor
o ensure they are ready for the Installation. i CLEC is not ready with
minutes of the scheduled appointment time, then CLEC nesds to re
installation by submitting a supplemental LSR. The 00T and £
{CSTINT) complete circuit wiring and perform the required parfony
ensure the new circuit meets the required parameter limits.  Thes
are read to CLEC by the Qwest Implementor/Tester on closa-out
tests requested by CLEC will be performed at this time. i o g
that any CLEC requested Unbundled Loop provisioning iest not de
Cwggst Technical Publication 77384 Issue G is billable.

o

82284 Coordinated Instaliation withaut Cooperative Testing

The Coordinated Installation without Cooperative Testing option may ?
for new or existing service. For an existing Unoundied Loop this
"Bt and lay" procedure (no Premises Dispatch required: bul o
ability to coordinate the conversion activity. Again, CLEC m -,
specific "Appointment Time” when the LSR is submitted. O the £

at CLEC designated "Appointment Time", the impiemerntor
CLEC to notify them that Qwest is ready to start the installatinn ,
ready within thirty (30) minutes of the scheduled appointment lune,
needs to reschedule the installation by submitting a supplemernial LER
~Ork has been completed, the Qwest Implementor advises CLEC
lay" procedure has been completed. For new Unbundled Loops, ¢

be required to 'tie-down’ the new circuit at the customer [HEHTHE
etect to specify that no Dispatch is requested. This wilt Saggrial
Field Technician (CST/NT) will not need to stay on the prem
Ceordinated Installation once the circuit is in place. CLEC musd ¢

2 ¥
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specific "Appointment Time"” when the L3R is s
at CLEC designated "Appointment Time", & ’&ﬂv
tmplementor /Tester contacts CLEC to ensure §
If CLEC is not ready within thirty (30) minutes r;%
then CLEC needs to reschedule the instaliglion i
LSR. The COT completes the installation n ths ¢
Implementor/Tester complete the required Parfnn
circuit meets the required parameter limits. Th
CLEC. CLEC is verbally advised that the instast

9.2.295 Basic Installation with Cooperative Tosting

Basic Installation with Cooperative Testing optio

Cooperative Testing option is a "lift and i ay procety
on the Due Date. The Central Office Technician (&
current termination and "lays" it on a new termiration
will be contacted to perform a loop back acceptarnce
exchange demarcation information. Any required tess ¢
by the Qwest Implementor/Tester on close-tut, Feor ns
Basic Installation with Cooperative Testing optics :
user premises. The COT and Field Technician (057
and perform the required performance tests in engyr
required parameter limits. These test resulls are
Implementor/Tester on close-out. CLEC will ke e
perform a loop back acceptance test, accept the g, a5
information.

9.2.2.96 Performance Testing

The following are the performance tests geneargily perd

= 2-Wire and 4-Wire Analog Loops
No, Opens, Grounds, Shorts, or Foreigrn Vi

Insertion Loss = 0 to -8.5 dB at 1004 Hz

Automatic Number Identification (AN!) when dinl-ins

i

= 2-Wire and 4-Wire Non-Loaded Loops
No Load Coils, Opens, Grounds, Shorte, g £

insertion Loss = 0 to -8.5 dB at 1004 Hy

Automatic Number Identification (AN} when eiais

= Basic Rate ISDN and xDSL-I Capable Loops
No Load Coils, Opens, Grounds, Shorts, e F
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Insertion Loss = <40 dB at 40 kHz

Automatic Number Identification (AN} when dist

« DS§1 Capable Loops
No Load Coils, Opens, Grounds, Shaorts, of For

« D83 Capable Loops
Continuity Testing

= ADSL Compatible Loops
No Load Coils, Opens, Grounds, Shorts, or Foseigs

i

Insertion Loss = < 41 dB at 196 kHz

Automatic Number ldentification (ANI} when diagli

8.2.2.10 Multiplexing of the Unbundled Loop. CLEG ¢
nbiundied Loops under the same multiplexing provisions andg |
LITHT, as described in the UNE — UDIT Section of this Agrearsen,

L a1 Transmission characteristics may wvary dogen
f&lwwv CLECS end user and Qwest's end aﬁ‘fc:P m'* *’%34

gncillary and finished services in its network on an as neadad &
result in minor changes to transmission parameters. Che
intwroperability require advance notice pursuant o the hig
Agreement.

IRV if there is a conflict between an end user {andir |
CLEC regarding the disconnection or provisioning of Lintumst
sdvise the end user to contact their CLEC and Qwest wili il
rasuive the issue.

g.22121 if the end user directs Qwest i &
Unbundled Loops, CLEC will be responsible to pay
ihe Unbundled Loop as set forth herein. A charge as
Authorization Section will also be billed to CLEC.

822122 If the end user directs Qwest ¢ disregand
Unbundled Loops, and the end user's Loop has been 48
with CLEC's order, the end user’s service will be recory
service provider.
G.2.2.13 Faciiities and lines furnished by Qwest on the pres
gser up to and including the NID or equivalent are the propert
neve reasonable access to all such facilities for network marnsg
will coordinate entry dates and times with appropriate CLEC pe
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. and inspection of employees and agenis may
.;af“%abe hour to test and inspect such facilities and

565 Or upon termination or cancellation of the Unb
smﬂizes and lines. Such entry is restricted o !
swn property in that facility. Entry for any other purpose
LA 2 Semon\ of this agreement.

.f”

F2E 4 Unbundled Loops include the facilities botwe
frarrrie up to and including Qwest's NID located at CLEC s ang uger ¢

S x215 When requested by Qwest, via a Loss Alert fram i
Provider (LSP), the circuit belonging to CLEC will be discans :
tw Qwest on Unbundled Loop services where the Loop hag &
srih-usger and that Loop is required by Qwest or ancther CLED LEF 1
tat end-user location.

Rate Elements

swying Unbundled Loop Recurring and Non-Recurring rate aless
A of this Agreement. Recurring charges will vary based an €L
%, Conditioning and Extension Technology as necessary.

RN 2/4 Wire Analog Loop (Voice Grade} Recurring sl ©

o
. B ‘—‘F
£
Y

2/4 Wire Non-Loaded Loop Recurring and hign-#

soplicable.

8845 Conditioning Non-Recurring rates for DS-1 ang D583
ate (BRI) ISDN, ADSL Compatible Loop and xDSL-I Capabie Lo
approved by CLEC.

9238 Miscellaneous Charges may include Due Date Chanas
Change Charges, Cancellation Charges, Additional Digpatch {,‘:?
warge, Additional Engineering, Installation Out of Hours, &
rerises Work Charges, Additional Cooperative Testing,
aAgtomatic Scheduled Testing, Cooperative Scheduled Testing,
Wanuat Scheduled Testing.

£
*
i
B

G237 Out of Hours Coordinated Instaliations

8.2.3.7.1 For purposes of service installation, Qwesi's in
8:00 a.m. to 5:00 p.m., Monday through Friday. instaiiai
the normal operating hours are considered to be Gut of Mo



[T
L

92372 Intentionally Left Blank
82373 Intentionally Left Blank
42374 Intentionally Left Blank
82375 CLEC will incur additional charges for gut of &

installations. These charges will be the overtime rates.

Ordering Process

G241 Al Unbundled Loops are ordered via an L8R
ained in the Support Functions Section of this Agreement.

e Prior to placing orders on behalf of the end
sponsible for obtaining and have in its possession a Proof of A

243 Based on the pre-order loop make-up, CLEC car ¢
1 e the technical parameters set forth by the specific servics,

8.24.3.1 Before submitting an order for a TwoiFour Wis A
ADSL Compatible loop, ISDN Capable Loop or DS ¢

Qwest's Raw Loop Data capability on its IMA-EDH grsf 8§
obiain specific information about the loop CLEC seeks i ar

9.24.3.1.1 Based on the loop make up i
Qwest's OSS, CLEC must determine whether con
provide the xDSL service it intends to offer

required, CLEC must authorize Qwest to g}eﬁ;‘fsm‘ﬁ
onits LSR. If CLEC does not pre-approve loop M
assume that CLEC has determined that loop condit
ta provide the xDSL service CLEC seeks o offar

9.243.1.1.1 if CLEC has Ql’?*ﬁﬁ%fﬁ%v
and conditioning is not necessary, (lwes! wi
CLEC may select a firm due date no aﬁtmzm
interval when conditioning is not renquiresd.

9.2431.1.2 if CLEC has no
conditioning and Qwest determines thal t
coils, Qwest will notify CLEC and wait %f
approving loop conditioning.

9.2431.13 liligzs
CLEC's order, and a facility build ihdr WS
is scheduled and funded, a FOC will mma
Date.

9243114 If appropriate faciiiu

w
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Unbundled Network Elements

CLEC's order, and a facility build that would satisfy CLEC's order
t5 not scheduled and funded, Qwest will send CLEC a rejection
notice and reject the order.

o

The installation intervals for the Analog, Non-Loaded Loops and Digital
5 are defined in Exhibit C. The interval will start when Qwest receives a
accurate Local Service Request (LSR). This date is considered the start
s& interval if the order is received prior to 7:00 p.m. The service interval will
s o the next business day for service requests received after 7:00 p.m. This interval
v e npacted by order volumes and load control considerations. If more than twenty-

#ders are ssued at the same end user address, the request will be handled on an
at cage basis.

Installation intervals for Unbundled Loops apply when facilities and/or
< capacily is in place. In addition, exceptions may occur in the event of Central
CHvVersions. system outages, severe weather conditions, and during emergency

iness situations. Under these circumstances, service intervals will be quoted on
Hvidual case basis (ICB).

4 6 The service intervals that have been established for voice grade 2-wire
¢ d-wrg analog Unbundled Loops, 2-wire and 4-wire Non-Loaded Loops, ISDN

Ltmpﬁ xD8L-1, DS1 and DS3 capable and ADSL qualified Unbundied Loops are
vin Exhibit C to this Agreement.

D247 CLEC may request access to existing fiber and other high capacity loops.

When ordering Unbundied Loops, CLEC is responsible for obtaining or
ingy facilities and equipment that are compatible with the service.

Fifteen (15) business day interval for Line Conditioning requires CLEC to
z Raw Loop Data Tool (RLD). The RLD is required to verify the availability and
54 m the: local loop facility prior to CLEC submitting any order requiring a conditioned
The fifteen (15) business day interval starts when the need for conditioning is
: «u;ﬁ and removal approved by CLEC.

82491 When load coils and bridged tap do NOT exist CLEC will request
the standard due date interval, upon receipt of a complete and accurate LSR.

92492 When load coils and/or bridged taps do exist CLEC will request
the f"aﬁeen (15) calendar day desired due date. CLEC may pre-approve line
conditioning on the LSR and agrees to pay any applicable charges.

#2410 Out of Hours Coordinated Installations
8.24.101 For purposes of this Section, Qwest’s installation hours are 8:00
a.m. to 5:00 p.m., Monday through Friday. Installations requested outside of

these hours are considered to be Out of Hours Installations.

224102 Qut of Hours installations permit CI.LEC to select a coordinated
nstaliation outside of Qwest's installation hours. For planning purposes, CLEC
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Unbundied Network Elements

provide Qwest with at least two (2) weeks notice for out of hours
wated inglallations.  This notice sheuld include the anficipated coordinated
aton appointment times and valumes to be installed out of hours.

CLEC shall request out of hours coordinated installations by
g a Local Service Request (LSR) and designating the desired
sintment tirme. In the remarks section of the LSR, CLEC must specify an Qut
ours coordinated installation.

4104 The date and time for out of hours coordinated installaticns may
need to be negotiated between Qwest and CLEC because of system downtime,
swilch upgrades, switch maintenance, and the possibility of other CLECs
requesting the same appointment times in the same switch (switch contention).

Maintenance and Repair

CLEC s responsible for its own end user base and will have the
for resolution of any service trouble report(s) from its end users. CLEC will
e wolation on the Unbundled Loop and any associated ancillary services
ung trouble to Qwest. Qwest will work cooperatively with CLEC to resolve
raports when the trouble condition has been isolated and found to be within a
west's nelwork. The Parties will cooperate in developing mutually acceptable
't ostandards.  When the trouble is not in Qwest's network, CLEC shali be
d the applicable time and materials charges.

Qwest will perform tests to isolate the service trouble. If no trouble is
iwest will notify CLEC. If the trouble is isolated to the Central Office, or a Qwest
Cwest will repair, without charge, as long as the trouble is not attributed to
LEC Collocation equipment, cabling, and/or cross connects. If the trouble is
1o CLEC's Collocation equinment, cabling or cross connects, Qwest will notify
i charges will apply. If the trouble is on the end user's side of the NID, the
wilt be referred back to CLEC and charges wiil apply for trouble isolation.

i
Ey

When combining separately ordered elements or an element to collocated

i, CLEC will have responsibility for testing its equipment, network facilities and

untiundied Loop facility. If Qwest performs tests of the Unbundled Loop facility at

s request, and the fault is not in Qwest's facilities, a Trouble Isolation

fective Service Isolation charge shall apply. Maintenance and Repair
% are contained in the Support Functions Section of this Agreement.

Sub-Loop Unbundling

Dascription

A Sub-loop is defined as any portion of the loop that it is technically
¢ 1o access at terminals in Qwest's outside plant, including inside wire. An
we terminal is any point on the loop where technicians can access the wire or
i the cable without removing a splice case to reach the wire or fiber within.
pomits may include, but are not limited to, the pole, pedestal, network interface

% 87
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deee, runimum pomnt of entry, single point of interconnection, main distribution frame,
rgrvlie tevounal, Feeder Distribution Interface (FDI), or Serving Area Interface (SAl).

e

83111 Building terminals within or physically attached to a privately
sevnied building in a2 Multti-Tenant Environment (MTE) are one form of accessible
trminal, throughout this Section the Parties obligations around such *MTE
lwrminals”™ are segregated because Sub-Loop terms and conditions differ
between MTE environments and non-MTE environments.

9.3.1.1.11 MTE Terminals: Accessible terminals within a building in a
MTE environment or accessible terminals physically attached to a building
in a MTE environment. Qwest Premises located on real property that
constitutes a campus environment, yet are not within or physically

attached to a non-Qwest owned building, are not considered MTE
Terminals.

931112 Detached Terminals: All accessible terminals other than
MTE Terminals.

Bi12 Standard Sub-Loops available.
#3.1.2.1 Two-Wire/Four Wire Unbundled Distribution Loop
§312.2 DS1 Capable Unbundled Feeder Loop

843123 Two-Wire/Four Wire Non-loaded Distribution Loop

$3124 Intrabuilding Cable Loop
BE13 Standard Sub-Loop Access
8,31.31 Accessing Sub-Loops in Detached Terminals: Sub-Loop

Unbundling is available after CLEC requested Field Connection Point (FCP) has
been installed within or adjacent to the Qwest accessible terminal. The FCP is a
demarcation point connected to a terminal block from which cross-connections
are run {0 Qwest Sub-Loop elements.

9.3.13.2 Accessing Sub-Loops in MTE Terminals: - There are two types of
MTE Terminals, (a) "Open MTE Terminals”, where Qwest cross-connect devices
are nol contained within a Qwest Premises, and (b) “Closed MTE Terminals”,
where Qwest cross-connect devices are contained within a Qwest Premises.

89.3.1.3.2.1 Open MTE Terminals: Sub-Loop Unbundling is available
after CLEC has notified Qwest of its intention to Sub-Loop unbundle in the
MTE, an inventory of CLEC’s terminations has been created, and CLEC
has constructed a cross-connect field at the building terminal.

9.3.1.3.22  Closed MTE Terminals: Sub-Loop Unbundling is available
after a CLEC requested FCP has been installed within or adjacent to the
Qwest accessible terminal. The FCP is a demarcation point connected to
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Unbundled Network Elements

a termmal biock from which cross-connections are run to Qwest Sub-Loop
alements.

Field Connection Point

43141 Field Connection Point (FCP) is a demarcation point that allows
CLEC to interconnect with Qwest outside of the Central Office location where it is
techrucally feasible. The FCP interconnects CLEC facilities to a terminal block
within the accessible terminal. The terminal block aillows a technician to access
ardd combine Unbundled Sub-Loop elements. When a FCP is required, it must
be m place before Sub-Loop orders are processed.

93142 Placement of a FCP within a Qwest Premises for the sole purpose
of creating a cross-connect field to support Sub-Loop unbundling constitutes a
"Cross-Connect Collocation.”

931421 The Terms, Conditions, Intervals and Rates for Cross-
Connect Collocation are found within this Section.

831422 To the extent that CLEC places equipment in a Qwest
Premises that requires power and or heat dissipation, such Collocation is
governed by the Terms of the Collocation Section of this Agreement and
does not constitute a Cross-Connect Collocation.

43143 A FCP arrangement can be established either within a Qwest
accessible terminal, or, if space within the accessible terminal is legitimately
exhausted and when technically feasible, CLEC may place the FCP in an
adiacent terminal,  CLEC will have access to the equipment placed within the
Collocation for maintenance purposes. However, CLEC will not have access to
the FOP interconnection point.

,
..

T2

15 MTE Point of Interconnection (MTE-POI)

#.3.1.51 A MTE-POL is necessary when CLEC is obtaining access to the
Dustribution Loop or Intrabuilding Cable Loop from an Open MTE Terminal.
CLEC must create the cross-connect fieid at the building terminal that will allow
CLEC o connect its facilities to Qwest's Sub-Loops. The demarcation point
between CLEC and Qwest's facilities is the MTE-POI.

93168  Once a state has determined that it is technically feasible to unbundle
Hub-Loops at a designated accessible terminal, Qwest shall either agree to unbundle
a1 such access point or shall have the burden to demonstrate, pursuant to the
dimpute resolution provisions of this Agreement, that it is not technically feasible, or
that sufficient space is not available to unbundle Sub-Loop elements at such
aueassible terminal.

4317  Qwest shall provide access to additional subloop elements to CLEC(s)
whare faciities are available pursuant to the SRP in Exhibit F.
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%.3.2 Standard Sub-Loops Available

o
£a2

4 3721 Distribution Loops

93211 Two-Wire/Four-Wire Unbundled Distribution Loop: a Qwest
provided facility from the Qwest accessible terminal to the demarcation point or
Network Interface Device (NID) at the end-user location. The Two-Wire/Four-
Wire Unbundled Distribution Loop is suitable for local exchange-type services.
CLEC can obtain access to this unbundled element at any technically feasible
accessible terminal.

8.3.21.2 Two-Wire/Four-Wire Non-Loaded Distribution Loop: a Qwest
provided facility without load coils and excess bridge taps from the Qwest
accessible terminal to the demarcation point or Network Interface Device (NID) at
the end-user location. When CLEC requests a Non-Loaded Unbundied
Distribution Loop and there are none available, Qwest will contact CLEC to
determine if CLEC wishes to have Qwest unload a Loop. If the response is
affirmative, Qwest will dispatch a technician to "condition" the Distribution Loop
by removing load coils and excess bridge taps (i.e., “unload” the Loop). CLEC
may be charged the cable unioading and bridge tap removal non-recurring
charge in addition to the Unbundled Loop installation nonrecurring charge. If a
Qwest technician is dispatched and no load coils or bridge taps are removed, the
non-recurring conditioning charge will not apply. CLEC can obtain access to this
unbundled element at any technically feasible accessible terminal.

83213 Intrabuilding Cable Loop: a Qwest provided facility from the
building terminal inside a MTE to the demarcation point at the end user customer

premises inside the same building. This Sub-Loop element only applies when
Qwest owns the intrabuilding cable.

93214 To the extent CLEC accesses Sub-Loop in a campus environment
from an accessible terminal that serves multiple buildings, CLEC can access
these Sub-Loops by ordering a Distribution Loop pursuant to this Section.

%.3.2.2 Feeder Loops

0.3.2.21 DS1 Capable Unbundled Feeder Loop is a digital transmission
path that is provisioned from a Qwest Central Office Network Interface, which
consists of a DSX-1 panel or equivalent, to the accessible terminal. The DS1
Capable Unbundled Feeder Loop transports bi-directional DS1 signals with a
nominal transmission rate of 1.544 Mbit/s.

4.3.3 Open MTE Terminal Sub-Loop Access: Terms and Conditions

8.3.3.1 Access to Distribution Loops or intrabuilding Cable Loops at an Open
MTE Terminal within a non-Qwest owned MTE is done through a MTE-POI. Remote

Collocation is not necessary because CLEC can access the Sub-Loop without placing
facilities in a Qwest Premises.
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: To obtain such access, CLEC shall complete the "MTE-Access GCrdering
255" set forth in this Section.

3 The optimum point and method to access Sub-Loop elements will be
arttined during the MTE Access Ordering Process. The Parties recognize a mutual
on o interconnect in a manner that maintains network integrity, reliability, and
Y

BAAH

#2334 CLEC will work with the MTE building owner to determine where to
wrminate ds facilities within the MTE. CLEC will be responsible for all work associated
with bringing its facilities into and terminating the facilities in the MTE. CLEC shall seek
o work wath the building owner to create space for such terminations without requiring
Chwest to rearrange its facilities.

If there is space in the building for CLEC to enter the building and
nirate its facilities without Qwest having to rearrange its facilities, CLEC must seek to
use such space. In such circumstances, an inventory of CLEC's terminations within the
BTE shall be input into Qwest's systems to support Sub-Loop orders before Sub-Loop
arters are provisioned. Qwest shall have five (5) calendar days from receipt of a written
ragguest from CLEC, in addition to the interval set forth in this Section, to complete an
swartory of CLEC's terminations and submit the data into its systems. Qwest may seek
an extended interval if the work cannot reasonably be completed within the stated
nterval. In such cases, Qwest shall provide written notification to CLEC of the extended
rvat Qwest believes is necessary to complete the work., CLEC may dispute the need
for, and the duration of, an extended interval, in which case Qwest must request a waiver
from the Commission to obtain the extended interval.

§336 If CLEC connects Qwest's Sub-Loop element to CLEC's facilities using
any temporary wiring or cut-over devices, CLEC shall remove them and install
permanent wiring within thirty (30) calendar days. All wiring arrangements, temporary
and permanent, must adhere to the National Electric Code.

8337 If there is no space for a building terminal or no accessible terminal from
which CLEC can access such Sub-Loop elements, and Qwest and CLEC are unable to
negotiate a reconfigured single point of interconnection (SPOI) to serve the MDU, Qwest
will either rearrange facilities to make room for CLEC or construct a single point of
access that is fully accessible to and suitable for CLEC. In such instances, CLEC shall

pay Qwaest a nonrecurring charge, which shall be ICB based on the scope of the work
reguired.

9.33.71 If Qwest must rearrange its Open MTE Terminal to make space for
CLEC, Qwest shall have forty-five (45) calendar days from receipt of a written
request from CLEC to complete the rearrangement. Qwest may seek an
extended interval if the work cannot reasonably be completed within forty-five
(48) calendar days. In such cases, Qwest shall provide written notification to
CLEC of the extended interval Qwest believes is necessary to complete the work.
CLEC may dispute the need for, and the duration of, an extended interval, in

which case Qwest must request a waiver from the Commission to obtain an
extended interval.
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93372 If Qwest must construct a new Deilached Terminal that is fully
sccessible to and suitable for CLEC, the interval for completion shall be
negatiated between the parties on an individual case basis.

893373 CLEC may cancel such MTE Access request prior 10 Qwest
completing the work by submitting a written notification via certified mail to its
Ciwest Account Manager. CLEC shall be responsible for payment of all costs
previously incurred by Qwest as well as any costs necessary to restore the
property to its original condition.

5338 At no time shall either Party rearrange the other Party's facilities within the
MTE or otherwise tamper with or damage the other Party's facilities within the MTE. If
such damage accidentally occurs, the Party responsible for the damage shall
inmediately notify the other and shall be financially responsible for restoring the facilities
andfor service to its original condition. Ary intentional damage may be reported to the
proper authorities and may be prosecuted to the full extent of the law.

Dotached Terminal and Closed MTE Terminal Sub-Loop Access:
Tarms and Conditions

85341 Except as to access at an Open MTE Terminal, access to unbundled Sub-
Loop elements at an accessible terminal must be made through a Field Connection Point
(FCP) in conjunction with either a Cross-Connect Collocation or, if power and/or heat
dissipation is required, a Remote Collocation.

43472 To the extent that the accessible terminal does not have adequate
capacity to house the network interface associated with the FCP, CLEC may opt to use
adiacent Collocation to the extent it is technically feasible. Such adjacent access shall
eomport with NEBs Level 1 safety standards

8.3.4.21 In a Closed MTE Terminal environment, If there is no space for a
building terminal or no accessible terminal from which CLEC can access such
Sub-Loop elements, and Qwest and CLEC are unable to negotiate a reconfigured

single point of interconnection (SPOI) to serve the MTE, the terms and conditions
set forth in this Section shall apply

243 Field Connection Point

9.3.4.3.1 Qwest is not required to build additional space for CLEC to access
Sub-Loop elements. When technically feasible, Qwest shall allow CLEC to
construct its own structure adjacent to Qwest's accessible terminal. CLEC shall
obtain any necessary authorizations or rights of way required (which may include
obtaining access to Qwest rights of way, pursuant to the Ancillary Services
Section of this Agreement) and shall coordinate its facility placement with Qwest,
when placing their facilities adjacent to Qwest facilities. Obstacles that CLEC
may encounter from cities, counties, electric power companies, property owners
and similar third Parties, when it seeks to interconnect its equipment at Sub-loop

access points, will be the responsibility of CLEC to resclve with the municipality,
utility, property owner or other third party.
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The optimum point and method to access Sub-Loop elements will
reunad duning the Field Connection Point process. The Parties recognize
at sbhgation to interconnect in @ manner that maintains network integrity,
W, and security.

. CLEC must identify the size and type of cable that will be
ded in the Qwest FCP location. Qwest will terminate the cable in the
cessible terminal if termination capacity is available. If termination
¥ not available, Qwest will expand the FDI at the request of CLEC if
chrwcally feasible, all reconfiguration costs to be borne by CLEC. In this
uaton only, Qwest shall seek to obtain any necessary authorizations or rights
of way required to expand the terminal. It will be the responsibility of Qwest to
k to resolve obstacles that Qwest may encounter from cities, counties, electric
r companies, property owners and similar third parties. The time it takes for
w obtain such authorizations or rights of way shall be excluded from the
w Cwvest 15 expected to provision the Collocation. CLEC will be responsible for
wy the cable from the Qwest FCP to its equipment. Qwest will perform all of
il & oheing at the FCP.

a4 CLEC may cancel a Collocation associated with a FCP request

¢t Qwest completing the work by submitting a written notification via certified
s Qwest account manager. CLEC shall be responsible for payment of all
previously incurred by Qwest.

L 3 8 if the Parties are unable to reach an agreement on the design of
FLP through the Field Connection Point Process, the Parties may utilize the
uie Resolution process pursuant to the Terms and Conditions Dispute
wotution Section. Alternatively, CLEC may seek arbitration under Section 252
e Aot with the Commission, wherein Qwest shall have the burden to
nongtrate that there is insufficient space in the accessible terminal to
mmmodate the FCP, or that the requested interconnection is not technically
filer

At rio time shall either Party rearrange the other Party's facilities within the
terminal or otherwise tamper with or damage the other Party's facilities. If
ge accidentally occurs, the Party responsible for the damage shall
y nolify the other and shall be financially responsible for restoring the facilities
wvice to s original condition. Any intentional damage may be reported to the
wingrities and may be prosecuted to the full extent of the law.

Urdering/Provisioning

Al Subloop Types

CLEC can order Sub-Loop elements through the Operational
‘E’y“-Iﬁ*mS described in the Access to Operational Support Systems

83512 CLEC ghall identify Sub-Loop elements by NC/NCI codes.
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Additionatl Terms for Detached Terminal Sub-Loop Access

893821 CLEC may only submit orders for Sub-Loop elements after the
FGP is in place. The FCP shall be ordered pursuant to this Section. CLEC will
poputate the L3R with the termination information provided at the completion of
the FCP process.

835622 Qwest shall dispatch a technician to run a jumper between its Sub-
Loop elements and CLEC's Sub-Loop elements. CLEC shall not at any time
disconnect Qwest facilities or attempt to run a jumper between its Sub-Loop
glements and Qwest's Sub-Loop elements without specific written authorization
fram Qwest,

8.3.523 Once the FCP is in place, the Sub-Loop provisioning intervals
contained in Exhibit C shall apply.

-

B353 Additional Terms for Closed MTE Terminal Sub-Loop Access

43,531 CLEC shall notify its account manager at Qwest in writing of its
irtention to provide access to customers that reside within a MTE. Upon receipt
of such request, Qwest shall have up to ten (10) calendar days to notify CLEC
and the MTE owner whether Qwest believes it or the MTE owner owns the
irtrabuiiding cable.

83532 If the MTE owner owns the facilities on the customer side of the
terminal, CLEC may obtain access to all facilities in the building in accordance
with this Section concerning access to unbundled NIDs.

9.3.5.3.3 If Qwest owns the facilities on the customer side of the terminal,
CLEC shall notify Qwest in writing of whether the Qwest cross-connect facilities
are located within a Closed MTE Terminal. Upon receipt of such notification, the
intervals set forth in this Section begin.

9.3.5.34 CLEC may only submit orders for Sub-Loop elements after the
FCP is in place. The FCP shall be ardered pursuant to this Section. CLEC will
populate the LSR with the termination information provided at the completion of
the FCP process.

8.3.5.35 If CLEC ordered Intrabuilding Cable Loop, CLEC shall dispatch a
technician to run a jumper between its Sub-Loop elements and Qwest's Sub-
Loop elements. If CLEC ordered a Sub-loop type other than Intrabuilding Cable
Loop, Qwest will dispatch a technician to run a jumper between its Sub-loop
elements and CLECs Sub-loop elements. In addition, if CLEC ordered a Sub-
loop type other than Intrabuilding Cable Loop, CLEC shall not at any time
disconnect Qwest facilities or attempt to run a jumper between its Sub-loop

elements and Qwest's Sub-loop elements without specific written authorization
from Qwest.

8.3.5.36 Once the FCP is in place, the Sub-Loop provisioning intervals
contained in Exhibit C shall apply.
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CLEC shall notify its account manager at Qwest in writing of its
to provide access to customers that reside within a MTE. Upon receipt
1 request, Qwaest shall have up to ten (10) calendar days to notify CLEC
BMTE owner whether Qwest believes it or the MTE owner owns the
ding cable.

If the MTE owner owns the facilities on the customer side of the
. CLEC may obtain access to all facilities in the building in accordance
vy Saction concerning access to unbundled NIDs.

%3 % 43 if Qwest owns the facilities on the customer side of the terminal,
= ghadt notify Qwest in writing of whether the building owner has provided
v CLEC to enter the building and terminate its faciiities or whether Qwest
rrange facilities or construct new facilities to accommodate such access.
@mt of such notification, the intervals set forth in this Section shall begin.

LEC rmay only submit orders for Sub-Loop elements after the
msry 1% complete and, if necessary, the facilities are rearranged and/or a new

sonstructed, CLEC will populate the LSR with the termination information
3t the completion of the inventory process.

& i CLEC ordered Intrabuilding Cable Loop, CLEC shall dispatch a
siian o run a jumper between its Sub-Loop elements and Qwest's Sub-
s glgmends to make a connection at the MTE-POI. If CLEC ordered a Sub-
aog Wype olher than Intrabuilding Cable Loop, Qwest will dispatch a technician to
Wi @ jumiper between CLECs Sub-loop elements and Qwest's Sub-loop
wals (o make a connection at the MTE-POI.  In addition, if CLEC shall not at
x disconnect Qwest facilities or attempt to run a jumper between its Sub-
fements  and Qwest's Sub-loop elements without specific  written

; Onece inventory is complete and, if necessary, the facilities are
ged and or a new facility constructed, the Sub-Loop provisioning intervals
et 11y Exhibit C shall apply.

FCP Ordering Process
CLEC shall submit a Field Connection Point Request Form to

ong with its Collocation Application. The FCP Request Form shall be
n its entirety.

2 After construction of the FCP and Collocation are complete, CLEC
4y nuni:m:i of its termination location, which will be used for ordering Sub-

835521 The following constitute the intervals for provisioning
Collocation associated with a FCP, which intervals shall begin upon
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completion of the FCP Request Form and its associated Collocation
Application in their entirety:

9355211 Any Remote Collocation associated with a
FCP in which CLEC will install equipment requiring power and/or
heat dissipation shall be in accordance with the intervals set forth
in the Collocation Section of this Agreement.

83556212 A Cross-Connect Collocation in a Detached
Terminal shall be provisioned within ninety (90) calendar days
from receipt of a written request by CLEC.

2355213 A Cross-Connect Collocation in a Closed
MTE Terminal that contains space for terminal blocks that can be
designated for CLEC, shall be provisioned within thirty (30)
calendar days from receipt of a written request by CLEC.

9355214 A Cross-Connect Collocation in a Closed
MTE Terminal that does not contain space for CLEC's terminal
blocks and must be rearranged or a similar, adjacent Premises
installed, shall be provisioned within forty-five (45) calendar days
from written request by CLEC.

8.3.5.5.215 Qwest may seek extended intervals if the
work cannot reasonably be completed within the set interval. In
such cases, Qwest shall provide written notification to CLEC of the
extended interval Qwest believes is necessary to complete the
work. CLEC may dispute the need for, and the duration of, an
extended interval, in which case Qwest must request a waiver
frem the Commission to obtain an extended interval.

Rate Elements
9361 All Sub-lLoop Types

83611 Sub-Loop Recurring Charge - CLEC will be charged a monthly
recurring charge pursuant to Exhibit A for each Sub-Loop ordered by CLEC.

93612 Sub-Loop Trouble Isolation Charge - CLEC will be charged a

Trauble Isolation Charge pursuant to the Support Functions — Maintenance and

Repair Section when trouble is reported but not found on the Qwest facility.
B3A2 [Reserved for future use]

8.3.6.2.1 [Reserved for future use]

Additional rates for Detached Terminal and Closed MTE Terminal Sub-

83631 Cross-Connect Collocation Charge: CLEC shall pay the full non-
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recurring charge for creation of the Cross-Connect Collocation set forth in Exhibit
A upon submission of the Collocation Application. The FCP Request Form shall
nat be considered completed in its entirety until complete payment is submitted to
Qwaest.

938632 Any Remote Collocation associated with a FCP in which CLEC will
mstall equipment requiring power and/or heat dissipation shall be in accordance
with the rate elements set forth in the Collocation Section of this Agreement.

9.36.33. Sub-loop Non-Recurring Jumper Charge — If CLEC ordered a sub-
loop type other than Intrabuilding Cable Loop, CLEC will be charged a non-
recurring  basic installation charge for Qwest running jumpers within the
accessible terminal pursuant to Exhibit A for each sub-loop ordered by CLEC.

8364 Additional Rates for Open MTE Terminal Sub-Loop Access

83641 Sub-Loop Nonrecurring Charge - CLEC will be charged a non-
recurring charge for the time and materials required for Qwest to complete the

inventory of CLEC's facilities within the MTE such that Sub-Loop orders can be
submitted and processed.

9.36.4.2. Sub-loop Non-Recurring Jumper Charge — If CLEC ordered a sub-
toop type other than Intrabuilding Cable Loop, CLEC will be charged a non-
recurring basic installation charge for Qwest running jumpers within the
accessible terminal pursuant to Exhibit A for each sub-loop ordered by CLEC.

8.3.7. Repair and Maintenance

4371 Detached Terminal and Closed MTE Terminal Sub-Loop Access: Qwest
will maintain all of its facilities and equipment in the accessible terminal and CLEC will
rimndain all of its facilities and equipment in the accessible terminal.

%372 Open MTE Terminal Sub-Loop Access: Qwest will maintain all of its
facilities and equipment in the MTE and CLEC will maintain all of its facilities and
gauipment in the MTE.

44  Line Sharing
4.4.1 Description

& Sharing provides CLEC with the opportunity to offer advanced data services simultaneously

n axisting end user's analog voice-grade (POTS) service on a single copper loop referred
‘o harein as the "Shared Loop” or “Line Sharing”, by using the frequency range above the voice
et on the copper loop. This frequency range will be referred to herein as the High Frequency
clrum Network Element ("HUNE"). A POTS splitter separates the voice and data traffic and
aittaws the copper loop to be used for simultaneous data transmission and POTS service. The

POTS service must be provided to the end user by Qwest. This Section does not prohibit line
spditting, which is addressed herein.
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94.1.1 Line sharing occurs on the copper portion of the loop (i.e., copper loop of
shared copper distribution). Qwest provides CLECs with the neiwork elerments io
transport data from Qwest Remote Terminals including unbundled dark fiber. D51
capable loop, and OCN. Qwest also provides CLECs with the ability to commingle s
data with Qwest's, with unbundled packet switching. To the extent additional ling sharing
technologies and transport mechanisms are identified, and Qwest has deployed such
technology for its own use, and Qwest is obligated by law to provide access o such
technology, Qwest will allow CLECs to line share in that same manner, provided,
however, that the rates, terms and conditions for line sharing may need to be amendad
in order to provide such access.

8.4.2 Terms and Conditions
9.4.2.1 General

9.4.2.1.1 To order the HUNE, CLEC must have a POTS splitter installed in
the Qwest Wire Center that serves the end user as provided for in this Seciion,
and the end user must have dial tone originating from a Qwest switch in that Wire
Center. CLEC must provide the end user with, and is responsible for, the
installation of a spilitter, filter(s) and/or other equipment necessary for the end
user to receive separate voice and data service across a single copper loop.

94212 Reserved for Future Use

9.4.2.13 CLEC may use the HUNE to provide any xDSL services that wiil
not interfere with analog voiceband transmissions in accordance with FCO rules.
Such services currently are limited to ADSL, RADSL Multiple Virtual Lines IMVL)
and Gllite. In the future, additional services may be used by CLEC to the exient
those services are deemed acceptable for Line Sharing Deployment under
applicable FCC rules.

94214 CLEC may not order the HUNE on a given copper loap if Gwest,
or another telecommunications carrier, is already using the high frequency
spectrum, unless the end user disconnects the original lelecommunications
carrier's high-frequency service.

94215 CLEC may request, and Qwest will provide, conditioning of Shared
Loops to remove load coils, excess bridged taps, or elecironics subject 1o the
charges for loop conditioning in Exhibit A. Qwest will perform requested
conditioning, including de-loading and removal of excess bridged taps, uniess
Qwest demonstrates in advance that conditioning a Shared Loop will significantly
degrade the end user's analog voice-grade POTS service. Based on the pre-
order make-up of a given copper loop, CLEC can make a preliminary
determination if the loop can meet the technical parameters applicable o the data
service it intends to provide over the loop.

942186 Qwest will provide CLEC with access to the HUNE through POTS
splitters installed in Qwest Wire Centers. POTS splitters may be installed in

Owaest Version 3.7 Template Agreement, 05-14-2001 Page 122



Tt S bt bfl 7Y
Unbundied Network Elemenis

Qwest Wire Centers in either of the following ways at the discretion of CLFC: {a}
via the standard Collocation arrangements set forth in the Collocation Section; or
(b) via Common Area Splitter Collocation as set forth in this Section. Under
either option, POTS splitters will be appropriately hard-wired or pre-wired so that
Qwest is not required to inventory more than two (2) points of termination.

94.217 CLEC will provide Qwest with non-binding, good faith, rofing
quarterly forecasts for Shared Loop volumes on a Wire Center by Wire Center
basis. Qwest will keep forecasts confidential and will not share forecasts wilh any
person involved in Qwest retail operations, product planning or marketing. Cwest
will keep forecasts confidential and will not share forecasts with any person
involved in Qwest retail operations, product planning or marketing. Qwest

94.22 CLEC Collocation Area Splitter

9.4.2.21 If CLEC elects to have POTS splitters installed in Qwest Wire
Centers via the standard Collocation arrangements set forth in the Coliocation
Section, CLEC will either purchase the POTS splitters or have Qwest purchase
the POTS splitters subject to full reimbursement of the cost of the POTS sphitiers
plus any pass through actual vendor invoice costs, including but not fimited to
taxes, shipping and handiing. The POTS splitters must meet the raquiraments
for Central Office equipment Collocation set by the FCC. CLEC wif be
responsible for installing and maintaining the POTS splitters in its Collocation
areas within Qwest Wire Centers.

94222 CLEC may designate some or all of its existing TIE Cables for use
in connection with Line Sharing. Qwest will perform any necessary TIE Cable
reclassifications, frame re-stenciling, and related work for which it ig reaponsible

and that is required to provision Line Sharing. Charges will apply pursuarnt to
Exhibit A of the Agreement.

94223 Two ITPs and two TIE Cables will be needed to connect POTS
splitters to the Qwest network. One ITP will carry both voice and data traffic from
the COSMIC/MDF loop termination, to an appropriate ICDF. From this frame,
one TIE Cable will carry both voice and data traffic to the POTS splitter located in
CLEC's Collocation area. The voice and data traffic will ba separated at the
POTS splitter.  The data traffic will be routed to CLEC's network within its
Collocation area. The voice traffic will be routed to the COSMIC/MDE swiich
termination, via the ICDF, using a second TIE Cable and a second ITE.

94224 Interconnection Tie Pairs and TIE Cables. There are two {2} ypes
of iTP arrangements for connecting the Qwest network to the CLEC provided
splitter, depending on whether CLEC elects to use an ICDF or direct connections

9.4.2.24.1 CLEC may elect to use an ICDF. In this instance, one TP
carries the combined voice/date signal from the COSMICHADE toop
termination to the ICDF and a second ITP carries the voice only signal
from the ICDF to the COSMIC/MDF switch termination. For each Shared
Loop, two pairs of the TIE cable must be used: one pair of the TIE Cabla
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will carry the voice/data from the ICDF to the CLEC provided splitler. ang
the second pair will carry the voice-only signat from the CLEC provided
splitter to the ICDF.

9422472 CLEC may elect to use direct connections between the
CLEC-provided splitter and the COSMIC/MDF, .
will provide one TIE Cable between each module of the COS
and the CLEC-provided splitter. One pair in the TiE Cable wil
combined voice/data signal from the COSMIC/MDF loop ten
the CLEC-provided splitter in CLEC's Coliocation Space. A %&fmmi %,m,
the TIE Cable will carry the voice-only signal from the CLEC-provaled
splitter to the switch termination on the COSMICAMDF. These TIE Cables
will be dedicated to CLEC's use, and, as a rasult, the full cost of the
necessary Mechanized Engineering and tayout for Distributing Fram
(MELD) run, cable placement, and cable termination, and assoniater
COSMIC/MDF hardware to terminate a TIE Cable on e;zu:?x cutsitle |
and switch equipment module of the COSMIC/MDF will be as
CLEC in accordance with the Collocation Section of this Agreerm
minimize CLECs cost, to the extent feasible, Gwest shall con ,
CLECs requirements with the requirements of Qwest and other CLECs
into a single MELD run whenever feasible. Costs of such congolidat
MELD runs shall be prorated among the parties, including Owest. Qwest
will provide, for each Shared Loop, the TIE Cable pair assignmenis,

04225 The demarcation points between Qwasts network and CLEC s
network will be the place where the combined voice and data io0p 1§ connedcted
to the ICDF, or where CLEC chooses a direct connection to the COSMICAMDF,
where the combined voice and data loop originates from CLECs Collocation

Eats |

9423 Common Area Splitter Collocation

9.4.2.3.1 if CLEC elects to have POTS splilters insialled in Qwest W
Centers via Common Area Splitter Coilocation, the POTS splitiers will be
in those Wire centers in one of the foliowing locations: {a) in a relay rack
to CLEC's DSO termination points as possible; (b} an an ICDF to the extent such
a frame is available; or (c) where options (a) and (b} are nol avalialie, or iy Ware
Centers with network access line counts of less than 10,000, on the Cosmic8DF
or in some other appropriate location such as an existing Qwes! relay rack or
bay. CLEC either may purchase POTS splitters or have Cwest purchase the
POTS splitters subject to full reimbursement of the cost of the POTS :.:{iimi?fi‘% s
any pass through actual vendor invoice costs, including but not fimited to, taxes,
shipping and handling, and any similar charges assessed on Gwest by vendors
in connection with the purchase of POTS splitters. The POTS splitters mzm% mes!
the requirements for Central Office equipment Coliocation set by the FCC, Qwasi
will be responsible for installing and maintaining the POTS sphiters, but CLEC will
lease the POTS splitters to Qwest at no cost. Qwest may co-mingle the POTS
splitters shelves of different CLECs in a single relay rack or bay. Gwast vall not
be responsible for shortages of POTS splitters or Qwest's inability o gbisin
POTS splitters from vendors, if acting as purchasing agent on behalf of CLEC.
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Twn TP and four TIE Cables will be needed to connect the

hie waice and data traffic will be separated at the POTS splitter, and the
v and data traffic will be routed to the ICDF via separate TIE
L, the sscond and third TIE Cables). At the ICDF, the data traffic will
st to CLEC's Collocation area via a fourth TIE Cable, and the voice traffic
ted o the COSMIC/MDF switch termination, via a second ITP. CLEG
@ eloct & direct connect option pursuant to the Collocation Section of this

Chvast will provide the cabling used for TIE Cables between the
dtler ared the ICDF. The POTS Splitter Tie Cable Connection Charge

. The demarcation point between Qwest's network and CLEC's
«will be ail the place where the data loop leaves the POTS splitter on its
o CLECs Collocatled equipment.

Y
b2

e Sharing Doployment

Meny applications for installation of POTS splitters will be processed in the
mat in the Collocation Section for Cageless or Common Collocation.

= omary submit applications for additional DSO TIE Cable terminations
wons o support Line Sharing.  Qwest will process any such
3 sgmentation andfor reclassification of DSO TIE Cable terminations
A% a% outtined below in this Section.

Augrnaniation intervals will be thirty (30) days, subject to the following
 onditons denified below:

G433 CLEC will provide a quarterly forecast to Qwest in advance of

applications. Upon receipt of the initial forecast, the interval for augments
siad i the first month will be sixty (60) days. The interval for each

sequent month will be thirty (30) days.
iy The forecast must include, at a minimum, the following:
a3 The Month in which each application will be sent;
Bl The Wire Center by common name for each application;
o} Type of terminations required for each level of connection; and
d} Whether the termination types are the same as existing or, if

differerd, what numbering is requested on the block.

The interval for reclassification will be fifteen (15) days, subject to
terms and conditions. If requested reclassification engineering
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results in additional requirements for DSO TIE Cable termination or TIE Cable
support, the interval will default to thirty (30) days.

894334 If an application for augmentation is not included in the above
forecast, the application will default to the augmentation interval found in the
Collocation Section.

9.4.3.3.5 In the event CLEC, or Qwest acting as purchasing agent for
CLEC, is unable to procure any equipment needed to complete all work required
oy applications submitted to Qwest by CLEC, including but not limited to, POTS
splitters or cabling, Qwest will install the subject equipment when it becomes
available. If Qwest is acting as purchasing agent for CLEC and is unable to
procure equipment to complete all work in a timely manner, CLEC may provide
Qwest with the subject equipment. CLEC will be notified by Qwest of the
required material on-site date for the affected Wire Center(s) and CLEC will have
two (2) business days to determine if it will be able to provide the subject
equipment in advance of the material on-site date. If CLEC does not notify Qwest
in writing of its intent to provide the subject equipment within this two (2) business
day period, or if the subject equipment in a timely manner. Qwest will install the
subject equipment when available.

9.4.4 Rate Elements
8.4.4.1 Recurring Rates for Shared Loop

9.4.4.1.1 Shared Loop Charge - A monthly recurring charge for the use of
the Shared Loop will apply.

944.1.2 OSS Charge - A monthly recurring charge to recover upgrades to
Qwest Operational Support Systems required to accommodate Line Sharing will
apply.

G442 Non-Recurring Rates for the Shared Loop

94421 Basic Installation Charge for Shared Loop — A non-recurring
charge for each Shared Loop installed will apply.

94422 If CLEC requests conditioning of a Shared Loop, a non-recurring
conditioning charge specified in Exhibit A will apply for removal of load coils and
excess bridged taps. If the conditioning significantly degrades the voice services

on the loop to the point it is unacceptable to the end user, CLEC shall pay the
conditioning charge in Exhibit A to recondition the loop.

9443 Non-Recurring Rates for Tie Cable Reclassification

9.4.4.3.1 Reclassification Charge — A non-recurring charge will apply, based
on time and materials for reclassification of existing TIE cable capacity, by among
other things, reclassification of existing TIE cables for Line Sharing, frame
restenciling, and any other work performed between CLEC's Coliocation and the
intermediate distribution frame required to provision Line Sharing.
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9.44.4 Non-Recurring Rates for Maintenance and Repair

94441 Trouble lIsolation Charge — A non-recurring charge for Trouble

isolation will be applied in accordance with the Support Functions — Maintenance
and Repair Section.

0.4.442 Additional Testing — CLEC may request Qwest to perform
additional testing, and Qwest may decide to perform the requested testing on a

case-by-case basis. A non-recurring charge will apply in accordance with Exhibit
A.

9.44.5 Rates for Common Area Splitter Collocation

94451 Splitter Shelf Charge — This charge recovers installation and
ongeing maintenance associated with splitter installation, bay installation, lighting
costs, aerial support structures and grounding charge for splitters either in a bay,

on the IDF, or on the MDF/COSMIC. These are both recurring and ron-recurring
charges. :

94452 POTS Splitter Charge — A non-recurring charge will apply for the
cost of each POTS splitter purchased by Qwest on behalf of CLEC. This charge
will cover the cost of the POTS splitter, plus any associated costs incurred by
Qwest to order the POTS splitter.

94453 Engineering — A non-recurring charge will apply for the planning
and engineering associated with placing POTS splitters in the Central Office,
either in a bay, on the IDF, or on the MDF/COSMIC.

94456 POTS Spilitter TIE Cable Connections Charge — A non-recurring charge
will apply for the cost of each TIE Cable connected to the POTS splitters. This charge
will cover both the TIE cables and associated blocks per 100 pair between the POTS
splitter and the intermediate distribution frame or splitter bay.

9447 The rates for each of the aforementioned Line Sharing rate elements are
set forth in Exhibit A. All of these rates are interim and will be subject to true up based
on either mutually agreed to permanent rates or permanent rates established in a Line
Sharing cost proceeding conducted by the Commission. In the event interim rates are
established by the Commission before permanent rates are set, the interim rates set
forth in Exhibit A will be changed to reflect the interim rates set by the Commission;
however, no true up will be performed until mutually agreed to permanent rates are
established or permanent rates are set established by the Commission.

9.23.5 Ordering Process
9451 Shared Loop

9.45.1.1 As a part of the pre-order process, CLEC can access foop
characteristic information through the Loop Information Tool described in the
Support Functions Section. CLEC will determine, in its sole discretion, whether to

order the HUNE across any specific copper loop. Qwest and CLEC will work
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together to modify the Loop Information Tool to better support Lme Sh
CLEC shall accept the risk that the locp selected may not be Sl
providing the type of xDSL service CLEC seeks to provide,

94512 The appropriate Splitter Meet Points dedicated o the POYS
splitters will be provided on the Line Sharing Actual Point of Termination {APOTY
form one day prior to the ready for service date or at an interval ardered by the
Commission or further agreed to by Qwest and CLEC in writing, CLEC wil
provide on the LSR, the appropriate frame terminations, which are dedicated 1o
POTS splitters. Qwest will administer all cross conneclsfumpers on the
COSMIC/MDF and ICDF.

94513 Basic Installation "lift and lay” procedure will be ysed for 20 Shared
Loop orders. Under this approach, a Ciwest technician "lits® the Loog frem s
current termination in a Qwest Wire Center and “lays™ it on a new lermination

connecting to CLEC's Collocated equipment in the same Wire Conter

94514 Qwest will provision the Shared Loop within the sty
unbundled loop provisioning interval as defined in Exhibit &

94515 CLEC shall not place initial orders for Sharad Loops untl
infrastructure work necessary to provision Line Sharing in a given COwe
Center, including, but not limited to, POTS splitter instaliation snd TIE
reclassification or augmentation has been completed. Upon CLEC ;
any time, including before placing an crder, Qwest will arrange for a wire ¢
walkthrough to verify the line sharing installation including APOT Informat
associated databases, wiring and stenciiing in the CQwest wire canter,

94516 Prior to placing an LSR for Shared Loop, CLEC must obt
Proof of Authorization from the end user cusiomer in aocordarcs with
of Authorization Section.

9.452 Common Area Splitter Collocation
94521 This Section only applies o silustions where CLEC wuders

placement of the splitter in a common area.

94522 New POTS splitter shelves may be ordered
Collocation application form and quote preparation fee. Standars ien
contained in Exhibit C will apply.

94523 New POTS splitter shelves may be ordered with an
Collocation. CLEC must submit a new Caliacation appiication form argd 1R
applicable fee to Qwest. Standard Cageless andior Commen Co
intervals as contained in Exhibit C wiil apply.

9453 TIE Cable Reclassification

9.4.53.1 To the extent CLEC has existing DSO THE Cabis 1
extending from an intermediate distributicn frame to s Colloeation
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may request that these existing DSO TIE Cable terminations be reciassifies far
use with Line Sharing. CLEC shall request such reciassification through the
same process used to order new terminations.

9.4.6 Repair and Maintenance

94.6.1 Qwest will allow CLEC to access Shared Loops at the point whare the
combined voice and data loop is cross-connected to the POTS spiitter,

9.4.6.2 Qwest will be responsible for repairing voice services o
Shared Loops and the physical line between network interface devices &t
premises and the point of demarcation in Qwest Wire Centers. O :
responsible for inside wiring at end user premises in accordance with e
conditions of inside wire maintenance agreements, if any, between Ciwe
users. CLEC will be responsible for repairing data services provided on
and is entitled to test the entire frequency range of the loop facility. Owest arg CL
each will be responsible for maintaining its equipment. The entily that controls tha B
splitters will be responsible for their maintenance.

9.486.3 Qwest and CLEC will continue to develop repair and m
procedures for Line Sharing and agree to document final agreed o pr
methods and procedures document that wifl be made available on Owe
http:/iwww.qwest.com/wholesale/productsServicesfirrg/ TABLT-G.atml.  In e
Qwest and CLEC agree that the following general princigies wi guite the rep
maintenance process for Line Sharing.

@

9.46.3.1 If an end user complains of a voice servce problam tha
related to the use of a Shared Loop for data services, Cwest and 0L 5¢
together with the end user to solve the problem io the satisfacton of §
Qwest will not disconnect the data service provided to an end user ¢
Loop without the written permission of CLEC urniless the end usars «
is so degraded that the end user cannot ariginate or receive v
and/or the end user authorizes Qwest to disconnect the data sor
notify CLEC whenever this occurs upon voice trouble ticket tinsirs

9.486.3.2 Qwest and CLEC are responsible for their resg
base. Qwest and CLEC will have the responsibitity for resoiul
trouble repori(s) initiated by their respective end users.

9.46.3.3 Qwest will test for electrical faulls (8.0, Opens, ;
veltage) on Shared Loops in response to trouble tickets initiated b

(e.g. opens, shorts, and/or foreign voltage) in Qwast's netw
CLEC the TIC Charge.

9.46.34 When trouble reported by CLEC is not isoiates ¢
tests for electrical faults (e.g. opens. shorts, andior foreign vo
perform additional testing at the request of CLEC on a -




not to perform requested testing where it believes, in good faith, that additional
testing is unnecessary because the test requested has already been performed
or otherwise duplicates the results of a previously performed test. In this case,
Qwest will provide CLEC with the relevant test results on a case-by-case basis.
If this additional testing uncovers electrical fauit trouble (e.g. opens, shoris,
and/or foreign voltage) in the portion of the network for which Qwest is
responsible, CLEC will not be charged by Qwest for the testing. I this additionat
testing uncovers a problem in the portion of the network for which CLEC is
responsible, Qwest will assess the appropriate miscellaneous charge.

9464 When POTS splitters are installed in Qwest Wire Centers vig Cormmon
Area Splitter Collocation, CLEC will order and install additional splitter cards as
necessary to increase the capacity of the POTS splitters. CLEC will leave one unused,
spare splitter card in every shelf to be used for repair and maintenance unt such time as
the card must be used to fill the shelf to capacity.

9.46.5 When POTS splitters are installed in Qwest Wire Cenlers via standard
Collocation arrangements, CLEC may install test access equipment in its Collocation
areas in those Wire Centers for the purpose of testing Shared Loops. This equipment
must meet the requirements for Central Office equipment set by the FCC in its Mareh 31,
1999 Order in CC Docket No. 98-147.

9466 Qwest and CLEC will work together o address end user initiated repair
requests and to prevent adverse impacts to the end user.

9.4.7 Other

8.4.7.1 Qwest and CLEC agree to work together to address and, whers
necessary and possible, find solutions for the following Line Sharing implementation
issues: (i) the development of an effective phased process for handling CLEC orders for
the HUNE; which reflect different end user action scenarios including but not limited to:
end user changes or disconnects data service provider and/or end user orders new
voice and data service simultaneously; (i) Qwest's ability to handle the existing and
forecasted volume of CLEC orders for the HUNE; (i) Qwest's ability to make loop
assignments for the existing and forecasted volume of CLEC orders for the HUNE: {iv}
the ability of Qwest and CLEC to coordinate repairs; (v) the experience and education of
the Shared Loop end user: (vi) CLEC's forecasts of HUNE arders; and (vii) the process
for conditioning Shared Loops by removing load coils and excess bridged taps; and (viii}
the ability of CLEC to order a HUNE to serve end users over fiber-fed loops, inchuding
loops comprised of digital loop carrier facilities.

9.5 Network Interface Device (NID)
9.5.1 Description

The NID is defined as any means of Interconnection of end-user customer premises wiring 1o
the incumbent LEC's distribution plant, such as a cross connect device used for that purpose,
An incumbent LEC shall permit a requesting Telecommunications Carrier to connest s own
toop facilities to on-premises wiring through the incumbent LEC's network interface device, or at
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any other technically feasible point. The NID then carries with it all features, functions and
eapabifities of the facilities used to connect the loop distribution plant to the customer premises
wiring, regardless of the particular design of the NID mechanism. The modular MID is divided
imo two (2) components one containing the over-voltage unit (protector), buried service wire and
drop terminals; the other containing the end user’s inside wire, the inside wire terminals and a
modular plug which connects the inside wire to the dial tone source. The non-modular NID is a
grotector block with the inside wire terminated directly on the dial-tone source. The NID
provides a protective ground connection, provides protection against lightning and other high
voltage surges and is capable of terminating cables such as twisted pair cable. If CLEC orders
tinbundled Loops on a reuse basis, the existing drop and Qwest's NID will remain in place and
sondinue to carry the signal to the end user's equipment.

952 Terms and Conditions

9.5.21 CLEC can use the existing Qwest NID to terminate its drop if space
permits, otherwise a new NID or other technically feasible Interconnection point is
required. If CLEC installs its own NID, CLEC may connect its NID to the Qwest NID by
placing a cross-connect between the two (2). When provisioning a NID to NID
connection, CLEC will isolate the Qwest facility in the NID by unplugging the modular
unit. If CLEC requires that a non-modular unit be replaced with a modular NID, Qwest
will perform the replacement and charges will be assessed for the NID and for the time
associated with the request. If CLEC is a facility based provider up to and including its
NID, the Qwest facility currently in place, including the NID, will remain in place. At no
time should either Party remove the other Party's facilities from the other Party’s NID.

95211 Qwest shall allow CLEC to connect its loops directly fo Qwest's
NID enclosures that have additional space and are not used by Qwest or any
other Telecommunications Carrier to provide service to the premises. These
connections cannot be made in a splice case and such connections must be in
compliance with the appropriate sections of FCC 88-57, NESC Sec. 315, and
NEC Sec. 800-30. CLEC agrees to pay for the use of the Qwest NID in
accordance with the schedules set forth in Exhibit A of this Agreement.

9.6.21.2 Qwest shall allow CLEC to use all features and functionality of the
Qwest NID including any protection mechanisms, test capabilities, or any other
capabilities now existing or as they may exist in the future.

9.5.2.1.3 Where environmental conditions permit, either Party may remove
the inside wire from the NID and connect that wire to that Party’s own NID.
95214 CLEC may enter the subscriber access chamber or “end user
customer side” of “"dual chamber" NID enciosures for the purpose of NiD to NID
connections.

85215 Upon CLEC request, Qwest will make other rearrangements to the

inside wire terminations or terminal enclosure on a time and materials cost basis

to be charged to the requesting CLEC. Such charges will be billed to the
requesting CLEC.
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Qwest will retain sole ownership of the Qwest NID and its contents on
de. Qwesl is not required to proactively conduct NID change-outs, on a wide
sams. However, Qwest will change the NID on an individual request basis by
« Lhweslis not required to inventory NID locations on behalf of CLEC.

83 Hawe Eloments

A ff CLEC requests a non-modular unit to be replaced with a modular NID,
twill do so. Charges will be assessed for the NID and the technician’s installation
travel time.  Any costs associated with Qwest's connection of CLEC's NID to
s NI will be charged to CLEC. This is a nonrecurring charge and is contained in

Recurring rates for the single tenant NID are contained in Exhibit A of this
gt 1T CLEC orders an Unbundled Loop, the recurring NID rate is included as
fihe Unbundled Loop rate.

Uedaring Process

GR4 When CLEC submits an LSR for an Unbundied Loop, CLEC will indicate
Lunp Service form if a modular NID is required at the end user's location. Stand-
i WiDs are ordered using the remarks section of the LSR form. Ordering processes

i mmtuliation intervals are contained in the Support Functions Section of this
i,

Maintenance and Repair

51 If Qwest is dispatched to a location and finds the existing protector in a
3 G disrgpair, the protector will be replaced with a new modular NID at no cost to
LET. If Owest is dispatched to an end user's location on a maintenance issue and
& the modular NID to be defective, Qwest will replace the defective element or, if

Hr, the entire device. Maintenance and Repair processes are contained in
pport Furnctions Sectlion of this Agreement.

Unbundled Dedicated Interoffice Transport (UDIT)

- provide access to Unbundled Dedicated Interoffice Transport (UDIT) in a non-
Wy mahner according to the following terms and conditions.

Bescription

Unbundled Dedicated Interoffice Transport (UDIT) provides CLEC with a
alemant of a single transmission path between Qwest end offices, Serving Wire
5 of landem swilches in the same LATA and state. A UDIT can also provide a

ween ong CLEC in one Qwest Wire Center and a different CLEC in another
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Qwest Wire Center. Extended Unbundled Dedicated Interoffice Transport (EUDIT)
provides the CLEC with a bandwidth specific transmission path between the Qwest
Serving Wire Center to the CLEC’s Wire Center or an IXC's point of presence located
within the same Qwest Serving Wire Center area. UDIT is a distance-sensitive, flat-rated
bandwidth-specific interoffice transmission path designed to a DSX in each Qwest Wire
Center. Qwest shall allow CLEC to access UDIT that is a part of a Meet Point
arrangement between Qwest and another Local Exchange Carrier if CLEC has
an Interconnection agreement containing access to UDIT with the connecting
Local Exchange Carrier at the determined Meet Point. Qwest rates, terms and
cenditions shall apply to the percentage of the route owned by Qwest. EUDITis a
flat-rated, bandwidth-specific interoffice transmission path. EUDIT and UDIT are
available in DSO through OC-192 bandwidths and such higher capacities as evolve over
time where facilities are available. CLEC can assign channels and transport its choice of

voice or data. Specifications, interfaces and parameters are described in Qwest
Technical Publication 77389.

96.1.2 An unbundled multiplexer is offered as an optional stand-alone element
associated with UDIT. A 3/1 multiplexer provides CLEC with the ability to multiplex the
D83 44.736 Mbps signal to 28 DS1 1.544 Mbps channels. The 3/1 multiplexer, in
conjunction with an ITP, provides a DS3 signal terminated at a demarcation point and 28
51 signals terminated at a demarcation point. A 1/0 multiplexer provides CLEC with
the ability to multiplex the DS1 1.544 Mbps signal to 24 DS0 64 Kbps channels. The 1/0
multiplexer provides a DS1 signal terminated at a demarcation point and 24 DSO signals
terminated at a demarcation point. SONET add/drop multiplexing is available on an ICB
basis where facilities are available and capacity exists.

85.6.2 Terms and Conditions

9.6.2.1 To the extent that CLEC is ordering access to a UNE Combination,
including combinations of UDIT and EUDIT, Qwest will perform requested and necessary
cross-connections between UNEs in the same manner that it would perform such cross-
connections for its end user customers or for itself. If not ordered as a combination,
CLEC is responsible for performing cross connections within its Collocation or other
mutually determined demarcation points between UNE's and ancillary or finished
services, and for transmission design work including regeneration requirements for such
connections. Such cross-connections wil! not be required of CLEC when CLEC orders a
continuous dedicated transport element from one point to another.

9.6.2.2 CLEC must order all multiplexing elements (if it chooses the multiplexing
option) and regeneration requirements with its initial installation for the 3/1 multiplexer,
including all 28 DS1s and the settings on the multiplexer cards. If options are not
selected and identified on the order by CLEC, the order will be held until options are
selected. For the 1/0 muitiplexer, the low side channels may be ordered as needed.
Low Side Channelization charges are assigned as channels are ordered.

9.6.2.3 With the exception of combinations provided through the UNE
Combinations Section, CLEC may utilize any form of Collocation at both ends of the
UDIT. Collocation is required at only one end of EUDIT, When UDIT and EUDIT are
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arderad together to form a single transmission path, Collocation at the Qwest Serving
xnter s not required. If regeneration is required only between the UDIT or EUDIT
tian point (the DSX panel or equivalent) and CLEC's Collocation, CLEC must
arier such regeneration pursuant to this Section and the charges listed in Exhibit A will

apoly

8624 CLEC shall not use unbundled interoffice transport as substitutes for

al or Switched Access Services, except to the extent CLEC provides such services
e ds end user customers in association with local Exchange Services or to the extent
that such UNEs meet the significant amount of local exchange traffic requirement set
forth i this Section.

4625 For DS1 EUDIT, Qwest may provide existing copper to the CLEC's
& it Wire Center. For EUDIT above DS1, Qwest provides an optical interface at the
logation requested by CLEC.

98286 At the terminating location for each EUDIT, space shall be provided to
frwast for the necessary termination equipment.

BH 47 ELUDIT cannot traverse a Qwest Wire Center.

Hate Elements

&8.3.1 D31 UDIT rates are contained in Exhibit A of this Agreement and include
tha following elements:

9.6.3.1.1 D81 Transport Termination (Fixed) Rate Element. This recurring
rate element provides a 1.544 Mbps termination at a DSX or DCS. In addition to
the: fixed rate element, a per-mile rate element, as described below, also applies.

896312 DS1 Transport Facilities (Per Mile) Rate Element. This recurring
rate element provides a transmission path of 1.544 Mbps between Qwest Wire
Centers. This is a mileage sensitive element based on the V&H coordinates of
the DS1 UDIT. The mileage is calculated between the originating and terminating
offices.

9.6.3.1.3 D81 EUDIT Facility Rate Element. This recurring rate element
provides a transmission path of 1.544 Mbps between a Qwest Wire Center and

CLEC Wire Center or IXC point of presence. This is a non-distance sensitive rate
element,

9.6.3.1.4 DS1 Non-Recurring Charge.  One-time charges apply for a
specific work activity associated with installation of the DS1 service.

9.6.3.1.5 DS1 EUDIT Non-Recurring Charge. This one-time charge applies

for the specific work activity associated with the installation of a DS1 EUDIT
Facility.

8632 DS3 UDIT rates are contained in Exhibit A of this Agreement and include
ihe following elements:
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S8 321 D53 Transport Termination (Fixed) Rate Element. This recurring
vate element provides a 44.736 Mbps termination. In addition to the fixed rate
slement, a per-mile rate element, as described below, also applies.

6322 DS3 Transport Facilities (Per Mile) Rate Element. This recurring
rate element provides an interoffice transmission path of 44.736 Mbps between
Lwest Wire Centers. This is a mileage sensitive element based on the V&H
cowrdinates of the DS3 UDIT. The mileage is calculated between the originating
and terminating offices.

96323 D83 EUDIT Facility Rate Element. This recurring rate element
provides a transmission path of 44.736 Mbps between a Qwest Serving Wire
Ganter and CLEC's serving Wire Center or IXC point of presence. This is a non-
distance sensitive element.

86324 DS3 Non-Recurring Charge.  One-time charges apply for a
spacific work activity associated with installation of the DS3 service.

86325 D383 EUDIT Facility Non-Recurring Charge. This one-time charge

applies for the specific work activity associated with the installation of a DS3
ELDIT Facility.

DS0 UDIT rates are contained in Exhibit A of this Agreement and include
Howing elements:

G.6.331 D80 Transport Termination (Fixed) Rate Element. This recurring
rale element provides a 64 Kbps termination.  In addition to the fixed rate
glement, a per-mile rate element, as described below, also applies.

86332 DS0 Transport Facilities (Per Mile) Rate Element. This recurring
rate glement provides a transmission path of 64 Kbps between Qwest Wire
Centers. This is a mileage sensitive element based on the V&H coordinates of

the: DSO UDIT. The mileage is calculated between the originating and terminating
olfices.

86333 DSO0 Non-Recurring Charge.  One-time charges apply for a
specific work activity associated with installation of the DSO service.

e following elements:

34 OC-3 UDIT rates are contained in Exhibit A of this Agreement and include

86341 OC-3 Transport Termination (Fixed) Rate Element. This recurring
rate element provides a 155.52 Mbps termination. In addition to the fixed rate
#lement, a per-mile rate element, as described below, also applies.

86342 OC-3 Transport Facilities (Per Mile) Rate Element. This recurring
rate element provides a transmission path of 155.52 Mbps between Qwest Wire
Centers. This is a distance sensitive element based on the V&H coordinates of

the OC-3 UDIT. The mileage is calculated between the originating and
terminating offices.
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% EUDIT Facity Rate Element.  This recurring rate element
o path of 15552 Mbps between a Qwest Serving Wire

g Wire Center or IXC point of presence. This is a non-

¢ LHMT rates are contained in Exhibit A of this Agreement and
ity

O0-12 Trangport Termination (Fixed) Rate Element.  This
et provides a 622.08 Mbps termination.  In addition to the
i @ par-mile rate element, as described below, also applies.

G-12 Transport Facilities (Per Mile) Rate Element.  This
demgrd provides a transmission path of 622.08 Mbps between
- Gonters. This is a distance sensitive element based on the V&H
of e OC-12 UDIT.  The mileage is calculated between the
anyf terminating offices.

O0-12 EUDIT Facility Rate Element. This recurring rate element
angmission path of 622.08 Mbps between a Qwest Serving Wire
2GS sarving Wire Center or IXC point of presence. This is a non-
st glament,

DC-12 Non-Recurring Charge.  One-time charges apply for a
wily associated with installation of the OC-12 service.

Of-12 EUDIT Facility Non-Recurring Charge. This one-time
for the specific work activity associated with the installation of an

Recurdng  Mulliplexing Charge.  The DS3 Central Office
 prorides de-multiplexing of one DS3 44.736 Mbps to 28 1.544 Mbps

i

w-rgcurring Mulliplexing Charge,  One-time charges apply for a
ity assoclated with installation of the Multiplexing service.

142001 Page 136
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9.6.3.8 1/0 Multiplexing rates are contained in Exhibit A of this Agreement, and
include the following charges:

9.6.3.8.1 Recurring Multiplexing Charge.  The DS0 Centrat Office
Multiplexer provides de-multiplexing of one DS1 1.844 Mbps to 24 84 Kbps
channels.

9.6.3.8.2 Non-recurring Multiplexing Charge. One-time charges appiy for
specific work activily associated with installation of the mulliplexing ot
including low side channelization of all 28 channels.

896383 Low Side Channelization (LSC). A recurring chargs for low sids
muitiplexed channel cards and settings plus a non-recurring charge for mf;%

mw idual channelization provisioning.
2E3T Rearrangement rates are contained in Exhibit A of this Agresment.
Urdering Process

c)
d;
86414 Ancrdermavy be

date. Cancellation charges wift appiy.

9.6.4.1.5 Definitions of the most commos |
ordering and installation process are included :

FH e wd Vel e N 7 T nemilombn Avvmmcmmammd NE 44 DANA Vi 4077
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with basic instaiizton.
> demarcation point end will now

et

31 multiplexing 18 provisioned a3 g
demarcation pomnt and ail muliplexing card
4 cards at the sme of the multiplexing reguest.

5 & For UDAT 10 multiplexing, the high side s fully pro
2 wa swie 18 provisioned when low side channels are ordered
cted by CLEC at the time of the DSQ order.

Gadn Qwest will perform industry standard tests when insia LT service,
RN R, Reserved for Future Use

#4645 WMaintenance and Repair

m— {-ij:‘

A% The Parties will perform cooperative testing and trouble isolation to
ritiby where trouble points exist. CLEC cross connections will be repaired by CLE
arwl (wesl cross connections will be repaired by Qwest. Maintenance and Repair
grocesses are contamed in the Support Functions Section of this Agreement.

e
%?
hi-
'su

&6 Rearrangement

08561 CLEC can submit requests through the ASR process to move or
roarrange UDIT or EUDIT terminations on CLEC's demarcation point or to change UDIT
or EUDIT options.  These rearrangements are available through a single office or dual
office request. Single office rearrangements are limited to the change in options or
movement of terminations within a single Wire Center. Dual office rearrangements are
used to change options or movement of terminations in two (2) Wire Centers.
Rearrangement is only available for in-place and working UDITs or EUDITs.

2.6.6.2 The rearrangement of terminations or option changes are completed as
an “uncoordinated change” (basic request) and will be completed within the normal
intervals outlined in Exhibit C. If CLEC desires a coordinated rearrangement of
terminations or option changes, additional labor installation as identified in Exhibit A shall
apply.

9.6.6.3 CLEC will submit an ASR with the rearrange USOC and appropriate

termination information (e.g. CFA) or NC/NCI codes {Network Channel Codes/Network
Channel Interface Codes).

a7 Unbundled Dark Fiber

8.7.1 Description

g5t Version 3.7 Template Agreement, 05-14-2001 Page 138
AR for MS/Ciera Network Sys/SD/CDS-010517-0031




Section §
Unbundled Network Elements

9714 Unbundled Dark Fiber (UDF) is a deployed, unlit pair of fiber optic cable
or strands that connects two points within Qwest's network. UDF is a single transmission
path between two Qwest Wire Centers, or between a Qwest Wire Center and a CLEC
Wire Center, or between a Qwest Wire Center and either an appropriate outside plant
structure or an end user customer premises in the same LATA and state. UDF exists in
three (3) distinct forms: (a) UDF Interoffice Facility (UDF-IOF), which constitutes an
deployed route between two Qwest Wire Centers: and (b) UDF-Loop, which constitutes a
deployed loop or section of a deployed loop between a Qwest Wire Center and an end-
user customer premises; and (c) Extended UDF (E-UDF) which constitutes a deployed
route between a Qwest Wire Center and a CLEC Wire Center. Deployed Dark Fiber
facilities shall include Dark Fiber Qwest has obtained with capitalized Indefeasible Right

te Use (IRUs) or capitalized leases that do not prohibit Qwest's ability to provided access
to another person or entity.

2.7.2 Terms and Conditions
a7 Qwest will provide CLEC with non-discriminatory access io UDF in
accorgance within this Section. Qwest will provide UDF of substantially the same quality
: ¢ facdibes that Qwest uses to provide retail service to ils own end user

oy e :
T R r
a7 i

Reserved for Fuhee Use.

Qwest wilt provide CLEC with access o deployed Dark Fiber faciities.
- be responsibie for obtaining and connecting electronic equipment, whether

£

g or ight terminating equipment, to the Dark Fiber. Qwest will not remove.
nall be permitied © use, regenerating equipment that already exists in mid-

t will provide Unbundled Dark Fiber to CLEC in increments of
par). in addition, after May 31, 2001, Qwest will provige UDF
nents of one (1) strand. CLEC may obtain up to twenty five percent (2
of avaitable dark fibers or four (4) dark fiber strands. whichever is greater, in gach fber
cable segment over a twelve (12) month period. Before CLEC may order additional UL
on such fiber cable segment, CLEC must demonstrate efficient use of exsting  bher o
each cable segment. Efficient use of interoffice cable segments is defined as groviding &
minimum of OC-12 termination on each fiber pair. Efficient use of loop fiber is defined as
praviding a minimum of OC-3 termination on each fiber pair. Efficient use of £ -UDF is
defined as providing a minimum of OC -3 termination on each fiber pair. CLEC may
designate five percent (5%) of its fibers clong a fiber cable segment, or 2 strandsg,
whichever is greater, for maintenance spare, which finers or strands are not subject to
the termination requirements in this paragraph.

9.7.25 Qwest shall not have an obligation to unbundle Dark Fiber in the following
circumstances:

9.7.25.1 Qwest will not unbundle Dark Fiber that Qwest utilizes for

Chussst Varsinn 3 7 Temnlate Anraamont NE. 449001 Dam~ 4190
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% or raserves for maintenance spare for Qwest's own use. Qwest
Creserve more than five percent (5%) of the fibers in a sheath, or two (2)
whithever is greater, for maintenance or maintenance spare for Qwest's

: Qwest will not be required to unbundle Dark Fiber if Qwest
ravgs o the Commission by a preponderance of the evidence that such
would create a likely and foreseeable threat to its ability to meet its
st resort obligations as established by any regulatory authority. Qwest
inftiste such proceeding within seven (7) calendar days of denying CLEC’s
4t (by written notice) to unbundle dark fiber where such fiber is available. In
reding, Qwest shall not object to using the most expeditious procedure
: e under state law, rule or regulation. Qwest shall be relieved of its
nbundiing obligations, related to the specific Dark Fiber at issue, during the
laney of the proceeding before the Commission. If Qwest fails to initiate such
sudingg within such seven (7) day period, CLEC's request to unbundle Dark
r shafl be reinstated and the ordering and provisioning processes of this
Saction shall continue.

e e

Qwest will provide CLEC with access to the deployed Dark Fiber in its
i ither single-mode or multi-mode.  During the inquiry process, Qwest will

LLEL of the availability of single-mode and multi-mode fiber.

27 Specifications, interfaces and parameters for Dark Fiber are described in
# Technical Publication 77383.

CLEC is responsible for trouble isolation before reporting trouble to

CLEC shall not use UDF as a substitute for special or switched access
xeept to the extent CLEC provides “a significant amount of local exchange
4% end users over the UDF as set forth by the FCC.

Upor thirty (30) calendar days notification to CLEC, Qwest may initiate a
13 10 reckim Dark Fiber strands from CLEC that were not serving end user
5 &t the time of Qwest's notice to CLEC. In such proceeding, Qwest shall have
1 1o prove thal Qwest needs such fiber strands in order to meet its carrier of
o1t obligations as established by any regulatory authority. In such proceeding,
fgit not object to using the most expeditious procedure available under state law,

gutation. CLEC shall be entitled to retain such strands of UDF for any purpose
nitted under this Agreement during the pendency of the proceeding before the
w, provided, however, that such use shall be at CLEC's sole risk of any
n approved by the Commission, including the risk of termination of service to
- customers. CLEC may designate five percent (5%) of its fibers along a fiber
yment, or 2 strands, whichever is greater, for maintenance spare, which fibers or
are not subject to the reclamation requirements in this paragraph.

&1t Reserved for Future Use.
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= must have established Collocation or other technically feasible
temarcation pursuant to this Section at both terminating points of the
@t the Serving Wire Center of either the UDF-Loop or the E ~UDF unless
1 combinations are ordered. Qwest will provide fiber cross connects at
e Center to connect UDF-Loop or E-UDF with the UDF-IOF if such
srdered in combination. No Collocation is required in intermediate Central
a UEF o at Cenlral Offices where CLEC's UDFs are cross connected.
vy access o UDF at those intermediate Central Offices.

Graia CLEC-1o-CLEC connections with UDF for the mutual exchange of
rpthie m perrissible pursuant to the provisions in this Section.

For UDFLoop, CLEC is responsible for all work activities at the end-user
A nagotistions with the premises end-user and or premises owner are solely
ittty of CLEC,

For g UDF-Loop terminating at an existing end-user premises FDP,
- orgvide (o CLEC an optical "jumper”, not to exceed 30 feet in length,
t i the Qwest UDF-Loop FDP.

The Remote Collocation provisions and § 9.3.8.1. of this Agreement apply
EC nweds to gan access to UDF at an outside plant structure.

LLEC will incur all costs associated with disconnecting the UDF from its
shwritk demarcation point.

Cwest and CLEC will jointly participate in continuity testing within the

Wy interval established in Exhibit C. Qwest and CLEC must coordinate on the
ruf tine for this continuity testing.  As part of their respective duties regarding this
v fest, Qwest shall furnish a light detector at one termination point of the UDF,

RV LDF-IOF. Qwest and CLEC shall mutually agree on the Wire Center
sbuch Qwest must provide a light detector and the Wire Center at which CLEC

S T Ty ey
F 17 7

72 UDF-Loop: Qwest will provide the light detector at the serving Wire
ver, and CLEC will provide the light generating equipment at the appropriate
e plant structure or end-user customer premises.

s

o E

E-UDF: Qwest will provide the light detector at the serving Wire
gr, and CLEC will provide the light generating equipment at the CLEC Wire

i, within ten (10) days of the date Qwest provisioned an order for UDF,
monstrates that the UDF pair(s) provisioned over requested route do not meet
e parameters set forth in Technical Publication 77383, and if the trouble is in
st UDF facility, not due to fault on the part of CLEC, then Qwest will at no
! gost, attempt to repair the UDF as it relates to Qwest cross-connects and

gt Agreement. 05-14-2001 Page 141
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wE  If Qwest cannot repair the UDF to the minimum parameters set forth in
it Publication 77383, Qwest will replace the UDF if suitable UDF pair(s) are
@, @t no addiional non-recurring charge. If Qwest cannot replace the UDF upon
Fa CLEC disconnect order, than Qwest will refund the non-recurring charges
with the provisioning excluding IRIl, FVQP and Field Verification and will
tnue all recurring charges.

Qwest shall allow CLEC's to access UDF loops, or sections of UDF loops,
sible terminals including FDPS or equivalent in the Central Office, customer
nises or at Qwest owned outside plant location (e.g CEV, RT or hut).

.

Qwest shall allow CLEC to access Dark Fiber that is a part of a meet point
ngament between Qwest and another local exchange carrier if CLEC has an
fnection agreement containing access to Dark Fiber with the connecting local
e carrier. Qwest rates, terms and conditions shall apply to the percentage of the
@ ownad by Qwest,

Crrdering Processes
wEes and installation intervals are as follows:

558 The first step of the UDF ordering process is the inquiry process. The UDF
/ ¥ 5 used to determine the availability of UDF between any two requested locations:
sEbwean two (2) Qwest Wire Centers, between a Qwest Wire Center and an end user
ines, ar between a Qwest Wire Center and an appropriate outside plant structure, or
eil Wire Center and a CLEC Wire Center.

G731 CLEC must submit a UDF inquiry through its account team. CLEC
st specify the two (2) locations and the number of fibers requested.

897312 Qwest will notify CLEC, within the interval set forth in Exhibit C of
this Agreement, that: (i) UDF is available to satisfy CLEC's request, (ii) UDF is not
available o satisfy CLEC's request; or (iii) Qwest, in writing, denies CLEC's
request pursuant to this Section (b), Qwest shall provide written notice of denials
pursuant to (iil) above,

47313 If there is UDF available, the UDF Inquiry Response will contain up
o five (8) available UDF routes between CLEC-specified end locations. |f
additional routes are available, Qwest will notify CLEC that such additiona!l routes
#x18t and negotiate how that additional information will be made available.

CLEC will establish network demarcation points to accommedate UDF
¥ terminations via Collocation or other technically feasible means or network
arcaton pursuant to this Section. If Collocation and or other network demarcation
gements have not been completed, CLEC must have obtained preliminary APOT
s nformation (CFA - Carrier Facility Assignment) for its network demarcation
n gach Qwest Wire Center where the UDF terminates prior to placing an order for
Whan preliminary APOT has been established and delivered to CLEC, Qwest can
processing the UDF provisioning order upon receipt of the UDF provisioning

Cemnplate Agreement, 05-14-2001 Page 142
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9¥331 Termination at an Outside Piant Structure: If CLEC requests
UDF-Loop going to an outside plant structure such as a Controlled Environmental
Vaull {CEV), or Remote Terminal (RT), the Remote Collocation provisions of this
Agreement will apply.  Qwest will prepare and submit to CLEC a quote along
with the original Field Verification Quote Preparation form (FVQP) within the
witerval set forth in Exhibit C. Quotes are on an Individual Case Basis {ICB) and
will include costs and an interval in accordance with Exhibit C.

47332 Reserved for Future Use

97333 Termination at Qwest Wire Center, End-user Premises or
CLEC Wire Center: If spare fiber is available, and CLEC chooses to proceed,
and the request is for UDF-IOF, UDF-Loop going to an end-user premises, or E-
UDF going to a CLEC Wire Center, Qwest will begin the provisioning process
upon notification from CLEC to proceed and the receipt of fifty percent (50%) of
the non-recurring charges. The notification to proceed is accomplished by
compleling. signing and returning the original inquiry request to the account
manager. Provisioning intervals for this type of request are set forth in Exhibit C.
CLEC will be notified that provisioning is complete and the remaining non-
recurring charges and associated recurring charges will be bilied.

An order may be canceled any time up to and including the service date,
1arges will apply.

1755 CLEC may reserve dark fiber for CLEC during Collocation builds. Prior to
reserving space, CLEC must place an inquiry pursuant to this Section and receive a UDF
' ¥ Response that reflects that the route to be reserved is available. CLEC is also
#rangly encouraged to request a Field Verification that the route to be reserved is
fable. If CLEC does not obtain Field Verification, CLEC assumes the risk that
#ds upon which the UDF Inquiry Response is based may be in error. CLEC may
/& UDF for thirty (30), sixty (60), or ninety (90) days. CLEC may extend or renew
rvations if there is delay in completion of the Collocation build. Al applicable UDF
ing charges specified in this Section will be assessed at the commencement of the

seservation. Non-recurring charges for provisioning and cross connects will be assessed
i the tire of installation,

v7A4  Malntenance and Repair

74 The Parties will perform cooperative testing and trouble isolation to
slantfy where trouble points exist. CLEC cross connections will be repaired by CLEC
d Chwvest cross connections will be repaired by Qwest. Maintenance and Repair
Frooesses are contained in the Support Functions Section of this Agreement
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elarmuned that the UDF does not meet the minimum parameters of
ateon 77383 without fault of CLEC, and if the trouble is in the Qwest UDF
wilt atternpt o repair the UDF as it relates to Qwest cross-connects
o addibonal cost. If Qwest cannot repair the UDF to the minimum
arth i Technical Publication 77383, then Qwest will replace the UDF at
# suitable LDF pair(s) are available. If Qwest cannot replace the UDF
then i, upon receipt of a CLEC disconnect order, will discontinue the
Hective as of the date of the commencement of the trouble.

Urark Fiber rates are contained in Exhibit A of this Agreement and include
R Inilial Records Inquiry (IRI). This rate element is a pre-order work
Bt investigates the availability of UDF. This is a one-time charge for each
& requested by CLEC, A simple IRl determines if UDF is available
fr two Qwest Wire Centers or between a Qwest Wire Center and Qwest
¢ premises. A complex IRl determines if UDF is available between a
e Genter and an outside structure (CEV, Hut, etc.) along the Loop fiber
swest will bill CLEC the IRI immediately upon receipt of the inguiry. The
3 record search and does not guarantee the availability of UDF.

Field Verification and Quote Preparation (FVQP). This rate
neril 5 @ pre-order work effort to estimate the cost of providing UDF access to
- at locations other than Qwest Wire Centers or an end-user premises.
twdll prepare a quote which will explain what work activities, timeframes,
Al aeale are associated with providing access to this FDP location. This quote
6 gaod for thirty (30) calendar days. The FVQP is not necessary when the
st is helween Qwest Wire Centers or between a Qwest Wire Center and
mar prerises (e, IR, If FVQP is applicable pursuant to this Section and
> orders UDF that has been reserved after a Field Verification has been
rmed. then the charge for FVQP will be reduced by the amount of the Field
wation charge assessed in the context of the reservation.

3.1 Field Verification. This rate element is a work effort performed at
: splion before placing a request to reserve UDF to verify the availability of
AF that CLEC desires to reserve.

The following rate elements are used once the availability of UDF has
shad and CLEC chooses to access UDF.

GTFE21 Unbundled Dark Fiber - IOF Rate Elements

875211 UDF-IOF Termination (Fixed) Rate Element. This rate
glament is a recurring rate element and provides a termination at the
wrerpffice FOP within the Qwest Wire Center. Two UDE-IOF terminations
appiy per pair. Termination charges apply for each intermediate office
terminating at an FDP or like cross-connect point.
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rate element provides a transmission path between
The recurring component of this rate element is
ad on the route miles of the UDF rounded up to the

UQF-IOF Fiber Cross-Connect Rate Element. This rate
- Both a recurring and non-recurring component and is used to
apticat connection from the [OF FDP to CLEC's optical
paint (ICDF)Y. A minimum of two UDF-IOF fiber cross-

¢ per pair.  Cross-connect charges apply for each
ice terminating at an FDP or like cross-connect point. The
g rale will not be charged for cross-connects already in place
s GLEG s arder for UDF-IOF,

Wintiundled Dark Fiber - Loop Rate Elements

UOF-Loop Termination (Fixed) Rate Element. This rate
§ & recurring rate element and provides a termination at the
r FOP within the Qwest Wire Center and at either the customer
Gr an appropriale outside plant structure.  Two UDF-Loop

5 apply per pair,

UDF-Loop Fiber (Per Pair) Rate Element. This rate
bath a recurring and a non-recurring component, and it
@ pair. This rate element provides a transmission path between

L Serving Wire Center and either the customer premises or an
+ enitsicle plant structure.

UBDF-Loop Fiber Cross-Connect Rate Element. This rate
1 bedh & recurring and non-recurring component, is applied per
% usett o extend the optical connection from FDP to FDP. The

¢ rate will not be charged for cross-connects already in place
5 arder for UDF-Loop.

Extended Unbundled Dark Fiber Rate Elements

E-UDF Termination (Fixed) Rate Element. This rate
4 recurring rate element and provides a termination at the
DPF within the Qwest Wire Center and at the CLEC Wire
-UDF terminations apply per pair,

E-UDF Fiber (Per Pair) Rate Element. This rate element
irring and a nen-recurring component, and it applies per

alement provides a transmission path between the Qwest
anter and the CLEC Wire Center,

Wi

iz

E-LUDF Fiher Cross-Connect Rate Elemment. This rate
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ivent has both a recurring and non-recurring component, is applied per
ard 18 used to extend the optical connection from FDP to FDP. The
ererecurning rate will not be charged for cross-connects already in place
grior to CLEC's order for E-UDF

gid ltarotfice Transport

Besoription

Shered Transport is defined as interoffice transmission facilities shared by
dar ang carrer, including Qwest, between end office switches, between end office
wil tanclem switches (local and access tandems), and between tandem

Shared Transport is only provided with Unbundled Local Switch Ports and
Metwork Element-Platform (UNE-P), as described in the UNE Combinations
The eudsting routing tables resident in the switch will direct both Qwest and

¢ over Owast's interoffice message trunk network.

CLEC may custom route operator services or directory assistance calls to
#tor services/directory services trunks.

Cwast has the following obligations with respect to Shared Transport:

2341 Fravide Shared Transport in a way that enables the traffic of
& be carried on the same transport facilities that Qwest uses for its own

732 Provide Shared Transport transmission facilities between end
2 switches, between end office and tandem switches, and between tandem
5 11 1% network;

Permit CLEC to use shared (or dedicated) transport as an
&d element to carry originating access traffic from, and terminating to,
wrs o whom the CLEC provides local Exchange Service

Py

hared Transport will be billed on a minute-of-use basis in accordance




Seciion 8
Unbundled Network Elements

Lot Swilching via the LSR process. Shared transport is assumed to be the choice of
rowgling when ordering a Port, unless specified differently by CLEC. Installation intervals
& meorporated in the Unbundled Line Port and are listed in the Interconnect and
Heuale Resource Guide.

Maintenance and Repair

8B Maintenance and Repair are the sole responsibility of Gwest.

Unbundled Customer Controlled Rearrangement Element (UCCRE)

- shall provide Unbundled Customer Controlled Rearrangement Element (UCCRE) in a

ririnatory manner according to the following terms and conditions.
Dascription

2811 Unbundled Customer Controlled Rearrangement Element (UCCRE)
provides the means by which CLEC controls the configuration of unbundied network
slaments (UNEs) or ancillary services on a near real time basis through a digital cross
connect device. ICCRE utilizes the Digital Cross-Connect System (DCS). UCCRE is

swvaitable in Qwest Wire Centers that contain a DCS and such DCS is UCCRE
sempatible,

Terms and Conditions

g2 DCS ports are DS1, DS3 and Virtuali Ports (Virtual Ports are for
sennecting one end user to another). The DCS Port is connected to the demarcation
point using tie cables via the appropriate DSX cross-connect panel. The DSX panet
surves both as a "Design-To” point and a network interface at the DCS. CLEC is
responsible for designing to the “Design-To” point. CLEC may connect the UCCRE ports
Io its elements or CLEC designated equipment. If CLEC desires DS0 Port functionality,
CLEC will order a DS1 UCCRE Port and provide its own multiplexer (or DS1 UDIT

multiplexers) and connect them together. This combination will form the equivalent of 24
080-tevel ports.

G922 The reconfiguration of the service is accomplished at the DSO signal level.

Faconfiguration of these services can be accomplished through two methods: Dial Up or
Altendant Access.

99221 Dial Up Access. Qwest will provide access to mutually agreed
upon UCCRE points in those offices where UCCRE is available. Qwest will

provide and engineer this service in the same manner that it is currently provided
to Qwest's end users.

89222 Attendant Access. When CLEC requests Qwest to make changes
on its behalf, an attendant access charge will apply per transaction.

Rate Elements

a1 3.7 Template Agreement, 05-14-2001 Page 147
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abmrmseds include:

£81 Port;

RS Port

Enat Up Access: and
Attardant Access.

rate glamants include:

W Ffu& %r;f«:

oogsses  and mstallation intervals are specified in the
0 Resource Guide and are the same as specified in the UNEs
% ordlered via the ASR process.

ad with the Basic Installation option. Qwest will begin the
ated due date and notify CLEC when the work activity is
perfarmed by Qwest are not provided to CLEC.

‘Lf’"lenﬁi tanclern switching in a non-discriminatory manner according
ngiliens,

¢ pcal tandem switching includes the facilities connecting the
i the swilch and all the features, functions, and capabilities of
those facilities that establish a temporary transmission path
5. but does not include the transport needed to complete the
switching element also includes the features, functions, and
g,s%% @it in local tandem switchesand their adjuncts, if any, rather
Ew&lzf ficer swilches.

i gived Donditions

kL oblaing s local tandem switching from a third party tandem

wem connections will be required between Qwest and the third

dar The tandem-to-landem connections must be local Interconnection
*zﬂ.,:{z"‘)r 1, and will be provided by CLEC.

The requiremnent to provide access to unbundled local tandem switching

g, 45-14-2001 Page 148
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9.10.3

9.10.4

9.10.5

2.1

Qwest shall provide access to Unbundled Local S

inctudes: (i) trunk-connect facilities. including but not him
trunk termination at a cross-connect paneif and a switch ir
function of connecting trunks to trunks; and (i} the feature
that are centralized in local tandem switches and ther aciny
from separate end-office swiiches), including but not b _w; i
of calls to operator services, and signaling conversn
access to call recording equipment in a Qwest iccal iz

Rate Elements

9.10.3.1 A D81 Tandem Trunk Port s & a-wie
terminating at a DS1 demarcation point and mgurs & ¢
Tandem Trunk Port includes a subset of 24 D50 s‘:r‘zﬁ
message type fraffic and incurs a non-recurning o
members.

9.10.3.2 Use of local tandem switching s Iufied o5 g
basis.

Ordering Process

9.10.4.1 Requests for DS1 Tandem Trgtk Post
order(s) to channelize trunk poris into D&O trunk groug
UNEs-UDIT Section of this Agreement.

Maintenance and Repair

9.10.5.1 The Parties will perform oo
identify where trouble points exist. CLEC gruss ¢
and Qwest cross connections will be repaired by
processes are contained in the Support Functions Ses

Local Switching

according to the following terms and conditions.

9.11.1

Qwest Version 3.7 Template Agreement, 05-14.2401 Paz; ,;
SI22/01/HAH for MS/Ciera Network Sys/SDICOS-010617

Description

9.11.1.1 Access to Unbundled Local Swils
side facilities, plus the features, functions, and ¢
functions, and capabilities of the switch inghds:
the same basic capabiliies tha! are suads
Unbundled local switching also includes across
capable of providing, as well as any techmoal
Moreover, CLEC may purchase Unbundied Locat

CLEC to offer, and bill for, exchange access godd




Unbundied Network Elements

porls are ulilized o access rouling tables resident in
prosvide access to Shared Transport. Shared Transport
ot of this Agreement,

sl Switching also permits CLEC to purchase a dedicated
LLEC may direct originating traffic to such a dedicated

s Pt el

s Bort

rhseles

gasage Trunk Port.

w4 are allributes of line ports:

Teigghoms Number;

skt

Diraotory Listing;

Lot Tone:

iimgg {iop ar ground start);

Sni0f Mook Detection;

Audible and Power Ringing;

s

Astematic Message Accounting (AMA) Recording;

Aveeus ta 911, Operator Services, and Directory Assistance; and

Blogking Oplions (900 services).

v *@ﬁrr The analog line Port is a two wire interface on the line-
oh that is extended to the MDF. A separate ITP must be
v%@ﬂﬁk Port to provide the connection from the MDF to the

i am;fzﬁg line Porl enables CLEC to access vertical features.

e

,xi%i*' and are listed in Exhibit E of this Agreement. If features
gwitch(es) are migrated to AIN for Qwest's own use, the

1 ?’ﬁam ras will be retained on the Qwest switch(es) for the use of
SBEr customers,




Unbundied Metwark

Frt 1 4 Digital Line Side Port (Supporting BRI ISDN)

#1181 Basic Rate Interface Integrated Services Digital Network {BR!
130T 18 a chgital architecture that provides integrated voice and data capabality (2
g1 A BRI ISDN Port is a Digital 2B+D (2 Bearer Channels for voice or dals
ardd 1 Delta Channel for signaling and D Channel Packet) line-side switch
eonnection with BRI ISDN voice and data basic elements. The BRI ISON %5’§r‘%
has InterLATA and IntralLATA (where available) carrier choice, access i
and Qwest Operalor Services. For flexibility and customization, optionat f
can be added. BRI ISDN Port does not offer B Channel Packet sar
capabilites. The serving arrangement conforms to the internationally develo
published, and recognized standards generated by International Telegrapt
Telephone Union (formerly CCITT).

s

9.11.1.9.2 Vertical features for the Digital Line Side Port supporting BRY
include the following:

a) 2B &D;
) 2 Primary Directory Numbers (PDNs),
<) Call Appearances — Two per Terminai;
d) Normal Ringing; and
e) Caller ID Blocking per call.
11110 Digital Trunk Ports
8.11.1.10.1  DS1 Local Message Trunk Port (Supporting Local
Traffic). A DS1 Trunk Port is a DS1 trunk side switch Pori that s &

trunk main distributing frame and is connected to the demarcation o
an [TP. Each DS1 Trunk Port includes a subset of 24 DS channst

followed by a separate order for a Message Trunk Group, as further
this Section.

11.1.10.2 Message Trunk Group. A Message Trunk Group |
feature that establishes the trunk group and its associated m»
Signaling and addressing attributes are defined at the group leval
members may be associated with individual channels of the D51 Trunk Paet

&

9.11.1.10.3  Requests for establishing new outgoing and two-wiy
Trunk Groups must be coordinated with and followed by requasts for ¢
Routing. Incoming only trunk groups do not require Custom Routing,

ek LFARAE T

411111 Unbundled DS1 PRI ISDN Trunk Port (Supporting HO/ &’;3;3:
051 frunk Port is a DS1 trunk-side switch Port terminated at a DSX1 or em :
81 Trunk Port includes a subset of 24 DSO channels capabis
MHHDOD/PBX type traffic. Requests for D31 Trunk Port(s} must bs fa

wr 3.7 Tempiate Agreement, 05-14-2001 Page 151
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Seclion §
Unbundied Network Elementis
$11.1.11.1.9 The 23B Backup D Trunk Port configuration provides 23 B-

channels and a backup D-channel Port is used if the primary D-channei
Prort fails,

080 Analog Trunk Ports are available on an individual case basis.

.2 Tewmsg and Conditions

CLEC may purchase access to all vertical features that are loaded n
5 s office switch., CLEC may request features that are not aclivated andior not
w a Qwest end office switch utilizing the Special Request Process contamed in
F of this Agreement. If CLEC requests activation and/or loading of fealures m @
. appropriate recurring and nonrecurring charges will apply. Featlures prowded
#1 AIN capabilities in Qwest's signaling network are not available.

g% § Ty q

Local switch ports include CLEC use of Qwest's signaling network §
s onginated from the line-side switching Port. CLEC access to the Qwest s*gnaa iy

shall be of substantially the same quality as the access that Qwest uses to
i service to its own end user customers.

123 CLEC shall be responsible for updating the 911/E911 database through
s third party database provider for any unbundled switch Port ordered. Additinnal

B9 1 provisions are contained in the Ancillary Services Section of this Agresment.

L 24 The line-side Port includes the connection between the end office switeh
ﬂﬂ:a MDF. The connection from the MDF to the demarcation peint shall be an {TP
wigded by Qwest pursuant to the rates in Exhibit A. The trunk-side Port includes the
cgnnechon belween the end office switch and the TMDF. The connection from e
TRIDF to the demarcation point shall be an ITF provided by Qwest pursuant to the rales
xhibit A, The demarcation point for line-side and trunk-side ports shall be as
ribed earlier in this Section.

81125 Unbundled Switching (Shared Transport) does not constitute a UNE. and
& tharefore not available at UNE rates when the end-user customer to be served with
Unbundled Local Switching has four access lines or more and the lines are located i
gensity zone 1 in specified Metropolitan Statistical Areas (MSAs). This exception anp
w: densily zone 1 as it was defined by Qwest on January 1, 1898,

911,251 For the purposes of the above paragraph, the foliowing Wire
Centers constitute density zone 1 in each of the specified MSAs:

MSA CLLI Wire Center Name

Denver DNVRCOCH Capitol Hill
DNVRCOCP Curtis Park
DNVRCODC Dry Creek
DNVRCOMA Denver Main

sion 3.7 Template Agreement, 05-14-2001 Page 153
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DNVRCONO Denver North
MPLESL Paul MPLSSMNDT Minn.Downtown
STPLMNBE St. Paul Beech
STPLMNMK St. Paul Market
Pl PHNXAZMA Phoenix Main
PHNXAZNO Phoenix North
Brprttang PLTDORG9 Portland Capitol
Galt Lake City SLKCUTMA Salt Lake Main
Seatte/Tacoma STTLWAQ6E Seattle Main
STTLWAEL Seattle Elliott

9.11.25.1.1 For end user customers located within the Wire Centers
specified above, CLEC will determine whether end user customers it
intends to serve with UNEs have four access lines or more in advance of
submitting an order to Qwest for Unbundled Local Switching at UNE
rates. If the end user customer is served by four access lines or mors,
CLEC will not submit an order to Qwest for Unbundled Local Swilching at
UNE rates.

9.11.25.2 This exclusion will be calculated using the number of DS{-
sgiivalent access lines CLEC intends to serve an end user cusiomer within o
Wire Center specified above.

4.23.5.6.1 Reserved for Future Use.

9.11.254 Only dial-tone lines shall be used in counting the exclusion,
Private line type data lines, alarm or security lines, or any other type of norn-dial-
tone lines shall not be used in the count.

9.11.255 The high frequency portion of a loop shall not count as o second
line.

8.11.2.56 End-users shall be considered individually in MDU buildings or any
other multiple use or high-rise building or campus configuration, as long as they
are individually billed as the customer of record.

9.11.257 When a CLEC's end user customer with three lines or fewsr
served by UNE-P or unbundled switching adds lines so that is has four or more
tines, CLEC shall do one of the following within sixty (60) days from the dale the

IR Y §

fourth line is added: 1) CLEC may retain such UNE-P lines as L}&ég‘éﬁ
Combinations and the rate for such UNE-P Combinations is currently wunder
development; or 2) CLEC shall convert such lines from UNE-P ines or unbundiad

SR

switching to resale rates or other appropriate arrangement.
9.11.2.5.8 A BRI ISDN line counts as one line.

9.11.2.6 CLEC must order BID numbers in blocks of 20. One primary dire
fisting in the main directory is provided for each PBX system.
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5o ;:mﬁ to subscribe to a sufficient number of trunk ports tc
duens of meoming calls,

¢ b or trunk features not offered with the basic DID/PBX
o CLEC on an individual case basis.

I-,i}e;ixz‘sf;?m% arrangements not offered with the basic PRI product are
=€, et an individual case basis.

wwast will provide access to Centrex Customer Management Systemn
rbunidied switching.

Liost will comply with the FCC’s Open Network Architecture (“ONA”)
¥ chsclosure.  Should the ONA rules be modified so that network
W kanger required. this Agreement shall be modified to include provisions
o rmbwork interface changes.

Cach Port type described above will have a separate associated Porl
#hing monthly recurring charges and one-time non-recurring charges, which
et 1oy Exhubit A of this Agreement. Exhibit A contains both the UNE rates and

for thus component of Unbundled Local Switching. UNE Rates apply uniess
w customer to be served has four access lines or more and the lines are
wily zone 1 in MSAs specified earlier in this UNE Section. In the latter
ket rates apply.

The rate structure for PRI ISDN trunk ports includes a monthly Minule of
recurning charge for the basic PRI ISDN product (23B+D plus standard

recurring charges are incurred for the trunk Port, first trunk and each
i frunk

Local usage will be measured and billed on minutes of use. Exhibit A
s LINE rates and the market rates for this component of Unbundled Local
sre wrider development. UNE Rates apply unless the end-user customer to be
g four access lines or more and the lines are located in density zona 1 in MSAs
ther wn this Section. In the latter circumstance, market rates apply.

Yertical features will be offered as options for Unbundied Local Switching
st forth in Exhibit A of this Agreement. Exhibit A contains the UNE rates and
3t rates for this component of Unbundled Local Switching are under
wrent. UNE Rates apply unless the end-user customer to be served has four
ineg of more and the lines are located in density zone 1 in MSAs specified
i thug Bection. In the latter circumstance, market rates apply.

By,

Subsequent Order Charge. A subsequent order charge, as set forth i
A, w' thus Agreement, applies when CLEC orders additional vertical features to an

modite Agreament, 05-14-2001 Page 155
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Pk 3 Instaliaton intervals for Unbundied Switch Ports and switch-activated
stures grie contained in Exhibit C. The interval will start when Qwest receives
ared accurate Local Service Request/Access Service Request (LSR/ASR).

Switch-activated Vertical Features shall be ordered using the LSR {Loca!
{} process as described in the Interconnect & Resale Resource Guide.

I Features that are loaded in a switch, but not activated, shall be ordered
& nai Request Process set forth in Exhibit F. Qwest will provide the cost and
for activation of the requested vertical feature(s) to the CLEC within fifleen
eas days of receipt of the Interconnect & Resale Resource Guide. Special

144 Vertical Features that are not loaded in a switch shall be ordered using

1 Heqguest Process set forth in Exhibit F. Qwest will provide information to the

hm feasibility of providing the vertical feature(s) within 15 business days of
[ the Special Request.

145 Wnbundled local switch ports are required when ordering unbundied
# Transport as described in the Interconnect & Resale Resource Guide.

S
Pl

i
&

Usage Billing information

S Exchange Access Service(s)

£

shall provide CLEC with usage information necessary to bill for InterLATA and
ATA exchange access in the form of either the actual usage or a negotiated or
spravad surrogate for this information.

4 g

5é Retail Service(s)

{ shalt provide CLEC with information necessary for CLEC to bili its end user
m the form of the actual information that is comparable to the information
x5t paas (0 bill its own end user customers.

Reciprocal Compensation

Lhwmst shall provide CLEC with information to bill for reciprocal compensation for the
1t and termination of telecommunications in the form of either terminating
AS usage data or a reasonable surrogate for this information.

Lustomized Routing

2% Description

1251 Customized Routing permits CLEC to designate a particular oulgoing
% thal will carry certain classes of traffic originating from CLEC's end-users.
wrrized rouling enables CLEC to direct particular classes of calls to particutar

smpiate Agreement, 05-14-2001 Page 156
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whach will permit CLEC to self-provide or select among other providers of
4, gperator services and directory assistance. Customized routing is a
1 of & switch. Customized Routing may be crdered as an application
Linbundled Local Switching.

CLEG may elect to route its end-user customers' traffic in the same
vt routes its end-user customers’ calls using existing Qwest line class
plion eliminates assignment and deployment charges applicable to new
% code(s) required for custom or unique CLEC routing requests, as
s Saction.

& aruf Conditions

Lustomized Routing will be offered on a first-come, first-served basis.

LLEC has two options by which to route its end-user customers’ calls:

Gz zen CLEC may elect to route all of its end-user customers’ calls in the

manner as Qwest routes its end-user customers’ calls. This option allows

LLEC to use the same line class code(s) used by Qwest and thus eliminates line
ass codels) and deployment charges to CLEC.

122 CLEC may elect to custom route its end-user customers’ calls
ity than Qwest routes its end user customer traffic. CLEC may choose
@it routing by traffic type, by prefix, etc. In this option, there will be a charge
hie egtablishment and deployment of a new CLEC line class code(s). If a
-( ling class code(s) was previously established and deployed at a particular
1 office, only a deployment charge will apply per new end office location.

L tn bath option (a) and (b) above, CLEC shall provide comprehensive
mfgrmation associated with any routing request. Qwest will provide line class
51ty CLEC for inclusion in CLEC LSR (Local Service Request).

2423 Rate Blements

PR Charges for development of a new CLEC line class code(s) for routing of
ry Asgistance and Operator Services traffic is included in Exhibit A. Al other
outing arrangements shall be billed on an individual case basis for each custom
opiest,

32 Charges for the installation of new line class codes for custom routing
stg for direclory assistance and operator services traffic is included in Exhibit
i charges for all other custom routing arrangements shall be billed on an
i@t case basis for each switch in which the code is deployed.

f

4 Cirdering Process
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CLEC shall issue a Service Inquiry form detailing its routing and faciity
Refer to the New Customer

After the Service Inquiry form is completed and provided to Qwest, the
preeorder meeting will be jointly established to provide Qwest with the comprehensive
sgbtwork plan, specific routing requirements and desired due dates.

G143 Qwest will provide CLEC a detailed time and cost estimate thirty {30]
businass days after the pre-order meeting.

If Customized Routing is requested, CLEC shall submit a fifty percent
%} deposit for the establishment and deployment or a new CLEC line class codeis)
Jwest will assign a new CLEC line class code(s) ard provide it to CLEC for inclusiorn in
LSR (Locat Service Request) which CLEC will s ibsequently issue for deploymaent of
ne class code(s) by Qwest.

5 [f CLEC elects to route their end-users’ calls in the same manner in which
Lrwest routes its end-user customers' calls, establishment and deployment charges for
- CLEC line class code(s) will not apply. Qwest will assign existing Qwest fine class
#is) and provide to CLEC for inclusion in the LSR (Local Service Request).

G 1248 CLEC must place the associated trunk orders prior to the establishmernt or
pioyment of Line Class Codes in specific end offices.

%.12.85 Maintenance and Repair

.13

wnee and Repair are the sole responsibility of Qwest. Mainienance and Repayr
25 contained in this Agreement,

Access to Signaling
Description

89,1311 Qwest will provide CLEC with non-discriminatory access to signaling
networks, including signaling links and Signaling Transfer Points (STP), call-related
databases and Service Management Systems (SMS) on an unbundied basis. The
individual call-related databases and associated SMS are addressed in this Section.
Access to Qwest's signaling network provides for the exchange of signaling information
necegsary to exchange traffic and access call-related databases. Signaling networks
gnable CLEC the ability to send SS7 messages between its swilches and Qwesls
switches, and between CLEC's switches and those third party networks with which
Qwest's signaling network is connected. CLEC may access Qwest's signaling network
from a CLEC switch via unbundled signaling and unbundled signaling transport elemants
between CLEC's switch and Qwest STPs. CLEC may access Qwest's signaling network
from each of its switches via a signaling link pair between its switch and the Qwesgt ST
CLEC may make such connection in the same manner as Qwest connects one of its own
switches to STPs. Access to Qwest's signaling network for purposes of Interconnection

T T A
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Unbundied Network Elemenis

pxchange of traffic is addressed in the Interconnection Section of this
The Commaon Channel Signaling used by the Parties shall be Signaling

Common Channel Signaling Access Capability/Signaling System 7
557y provides multiple pieces of signaling information via the SS7 network.
whing information includes, but is not limited to, specific information regarding
on associaled Feature Group D trunks and/or LIS trunks, Line Information
: {LI0B) data, Local Number Portability (LNP), Custom Local Area Signaling

313 Optional Features of CCSAC/SS7 are dependent on specific CLEC
1 rgquirements as well as the existence of adequate transport facilities. Transport
& must be in place to accommodate Call Set Up of related Feature Group D
of LIS messages, transient messages, and other ancillary services (e.g., LIDB data
and BxX set up information).

Terms and Conditions

Al elements of the unbundled CCSAC/SS7 arrarigement will be
oped on an individual case basis based on CLEC's design requirements. Al of
CLEC's unbundled design elements are subject to facility requirements identified below.

At a minimum, transport facilities must exist from CLEC's Point of
¢e or Signaling Point of Interface (SPOI) to the identified Qwest STP location.
ndled transport facilities to accommodate CCSAC/SS7 signaling may be developed
i unbundied network elements (UNEs) as defined in this Section.

#1323 CLEC’s CCSAC/SS7 design requirements will include, but are not limited
oy

b

switching capabilities of the STP. Access to a Qwest STP Port is required af a
DS0 level.

8.13.2.31 STP Port - This element is the point of termination to the signa

913232 Specific Point Code detail including the identification of CLEC's
Originating, Destination and Signaling Options (i.e., ISDN User Part [ISUP] or
Transaction Capabilities Application Part [TCAP] requirements).

8.13.2.3.3 All signaling routing requirements will be identified in CLEC'
design. CLEC will provide industry standard codes identifying Qwest end offices,
tandems, sub-tending end offices and STPs that will be included in the designed
unbundled signaling arrangement.

§.13.24 The CCSAC/SS7 unbundled arrangement must meet the following
reguirements:
9.13.2.4.1 Both Qwest and CLEC are obligated to follow existing inddustiry

standards as described in Telcordia documents including but not limited o G-
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g5 CORE. GR-954-CORE, GR-394-CORE and U SWEST Technics!
Fubhcation 77342,

89132472 CLEC's switch or network SS7 node must mest indusiry ang
Qwest certification standards.

913243 Unbundled transport facilites as identified herein must be
provisioned at a minimum DS1 capacity at CLEC's Point of Presence or SPCOH
This facility must be exclusively used for the transmission of network conte
signaling data.

9.13.244 Calling Party Number (CPN), or a reasonable aiternative, will bo
delivered by each Party to the other, in accordance with FCC requirernants, wharn
received from another carrier or from the telephone equipment of the e user,

813245 Carrier Identification Parameter (CIP) will be delivered by CLEC toOwast
in accordance with industry standards, where technically feasible.

#13.24.86 Provisions relating to call related databases (i.e., 8XX, LIS, Advarcead
Intelligent Network (AIN), etc.) are contained in other Sections of this Agrasment, F

exarmple, LNP is described in the Ancillary Services Section of this Agraemsnt,
this Section, LIDB in this Section, 8XX in this Section, and ICNAM in this Sectior

9.13.3 Rate Elements

Rates and charges for the unbundled CCSAC/SS7 elements will be assessed based on O
fic design requirements. Both nonrecurring and monthly recurring rates may be &
dessage rating applies to all messages traversing the Qwest signaling network,
which are transient in nature (not destined for Qwest databases) will be asses
fates. Pricing detail is provided in Exhibit A of this Agreement. Rate elements fo
CLCBAC/SST elements are:

813.3.1 Nonrecurring Rates. CCSAC Option Activation Charge - Aszsegss
adding or changing a point code in the signaling network. Quwest wil c

based upon its selection of either basic or database activation, as detatied in &
this Agreement.

8.13.3.2 Recurring Rates

9.13.3.2.1 STP Port - a monthly recurring charge, per connectivn inls
STP.

9.13.3.2.2 Signal Formulation Charge - a per call sst
formulating the ISUP message at a SS7 SP/SSP.

9.13.3.2.3 Signal Transport Charge - a per call set up raquest 7 dats
charge for the transmission of signaling data between the locat STE a5
office SP/SSP. This rate element includes separate charges for ISUP gng
messages.
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413324 Signal Switching Charge - a per call set up request or data request
charge for switching an SS7 message at the local STP. This rate slement
mcludes separate charges for ISUP and TCAP messages.

8134 Ordaring

#1341 CCSAC/SS7 unbundled CLEC-designed elements will initially require
design information from CLEC. Ordering for CCSAC/SS7 will be handled on an
iwhividual basis, using service activation meetings between CLEC and Qwest. CLEDC wiil

§.134.2 Qwest will provide jeopardy notification, Design Layout Reports {DULR},
~umpletion Notification and Firm Order Confirmation (FOC) in a non-discriminatory
‘§3 A5 f‘liﬁlé‘,‘l'.

1343 Due date intervals for CCSAC/SS7 will be established an an indisdciag
cane Dasis,

9.13.5 Maintenance and Repair

L

Farties will perform cooperative testing and trouble isolation to identify where trouble poinis
CLEC cross connections will be repaired by CLEC and Qwest cross connections will ba
#i by Qwest., Maintenance and Repair processes are contained in fhe Access to

spergliona! Support Systems Section of this Agreement.

.44 AN Services
4.44.1 Description

&M sepvices are offered and available as an enhancement to CLEC's SS7 capable nebwork
ghaciire and operation of AIN Version 0.1 capable switches.

a.14.1.1 AIN Customized Services (ACS) - Allows CLEC to ulilize Cwest's Al
sirvice application development process to develop new AIN services or features. ACE
s determined on an individual case basis. The elements are also combined on an
individual case basis to meet CLEC's request. Services developed through the ACS
process can either be implemented in Qwest's network or handed off 1o CLEC 0 be
installed in its own network.

851412 AIN Platform Access (APA) - This service allows CLEC to prowvide o itz
end users any AIN service that is deployed for CLEC utilizing the ACS process in
Qwest's SCP. Qwest is responsible for the provisioning of these AIN services. CLEC
will be able to populate data for provisioning of the Call Processing Records (CPRz:
stored in the SCP for AIN services. The process to provision, modify o update
information in the AIN databases is predominately manual.

8.14.1.3 AIN Query Processing (AQP) - TCAP queries are used to ool

information from the AIN database for use in call processing of the AlN based sar

e
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Unbundied Metwork £
above. CLEC launches a query from an AIN capable switch over the 357 netws
Qwest Signal Transfer Point (STP). This query is directed to Gwest's SCF o «
for the response to the originating switch.

Terms and Conditions

2.14.2.1 AIN Customized Services {ACS) - Since each proposed servicg & unigue
and complex, when ACS is ordered, Qwest conducts a feasibility study whigt
the amount of time and cost necessary to develop the propossd e
gnhancement. The charges associated with the feasibility analysis, deveiop
inplementation shall be established pursuant to the BFR process as des i
Agreement. The service is developed and tested in a Qwest lab environmen
service is implemented in Qwest's network, it goes through network test pric
implementation.

8.14.2.2 AIN Platform Access (APA)

9.14.2.2.1 Prior to activation of the AIN feature, CLEC's swile
must be activated for AIN processing on the CCSAC/SS7 link {dess
Section) that is transporting the AIN query.

9.14.2.2.2 Qwest will provide requirements for data ioad prep
delivery by CLEC.

e

914223 In order to make AAQOS service work, service logic s
in the AIN application to provision an AIN service ¢rnr the pls
Qwest is responsible for provisioning the Call Processing Reoord (CPRY
SCP.

914224 Each end user line must be provisionad by the fac
CLEC is responsible for setting the AIN trigger in its switch,

89.14.2.25 AIN Query Processing. Qwest will certify and test CLEC «
AIN message transmission to assure quality performance as degor
Section. Qwest and CLEC will test cooperatively.

%.14.3 Rate Elements

89.14.3.1 AIN Customized Services (ACS). Hourly rates are applic
component of the ACS service according to the estimales delermins
analysis. The specific charges for each component and the tanms &
payment shall be described in the BFR response described above.

9.14.3.2 AIN Platform Access (APA). APA is billed a monthly recurrin
lime nonrecurring charge for each AlIN feature activated, per telephone number

9.14.3.3 AIN Query Processing. The AIN service rates
assessed in accordance with the specific service requested by CLEC.

£
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ALS s ordered on an individual case basis and is coordinated through the
i Manager and Product Manager. Due date intervals for the proposal

i helow.

e Within five business days of an inquiry, Qwest will provide CLEC
with the Service Request Form.

Gra412 Within ten business days of receiving the Service Request. Gwest
will providde & written acknowledgment of receipt.

Blda3 Within 15 business days of acknowledgment, Qwest will assess

Fd a1 4 Qwest will be available to attend a Service Request Meeting within
business days of the completion of the assessment. The Service Request
considered accepted once Qwest and CLEC come to an agreed-upon
sratanding of the service feature set and scope.

G144 15 Within thirty (30) business days of acceptance of the Service
uest, Qwest will provide a response, the Service Evaluation, which includes
tial sarvice evaluation and development time and cost estimates.

Hid4 18 Within ninety (90) business days of end-user approval of the
¢ Evatuation, Qwest will complete a Feasibility Analysis, which includes
slopment time and costs.

deliverables are negotiated with CLEC so that mutually-agreeable due dates
arvieg complexity are established.

AR APA is ordered using the LSR form.

in the event that miscellaneous charges apply, they will be applied
7 with the application used for equivalent services ordered by Qwest end users.

g4 Upon receipt of a complete and accurate LSR, Qwest will load CLEC
ito the AIN database within ten days. Qwest will also establist: transiations at
¥ to allow query access from CLEC switch within ten days.

A 45 Completion notification will be either by e-mail or by fax.

AIN Query Processing (AQP) — is specific to the service ordered and must
hed at the time of the APA ordering process.

i
A

intereonnection to Line Information Database (LIDB)

1 Line Information Database (LIDB) Storage
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91511 Description -- LIDB Storage

9.15.1.1.1 Line Information Database (LIDB) stores various lslenbon
‘ numbers and Special Billing Number (SBN) data used by opsrat
systems to process and bill Alternately Billed Services {(ABS) calls. Tt
services system accesses LIDB data to provide originating fing {gais
billing number and terminating line (called number) information.  LIDE
calling card validation, fraud prevention, billing or service restrictiong
account information to be included on the cail's billing recard.

9.15.1.1.2 Telcordia's GR-446-CORE defines ihe interface

administration system and LIDB including specific message formats |

5 {

TR-NWP-000029, Section 10).
8.151.2 Terms and Conditions -- LIDB Storage

CLEC will provide initial data, add, update or delete data, and license gait
for placement in Qwest's LIDB. CLEC will provide and maintain risci
enable Qwest to provide LIDB services. CLEC will ensure, (o the ¢
accuracy of the data provided to Qwest for storage in Qwest's LIDE, a1
and changed data in a timely manner.

9.15.1.3 Rate Elements -- LIDB Storage

LIDB Data Storage does not have a recurring charge. When sleclromnc
available, a one-time non-recurring fee may be charged for the iniial lpad o
into LIDB.

9.15.1.4 Ordering -- LIDB Storage

Qwest will be responsible for loading and updating CLEC's ling record
database from the data provided by CLEC. The estabiishment of CLES
be provisioned through an interim manual process. Updates,
deletions subsequent to the initial file for establishment must
Emergency updates (adds, changes, deletes) may be faxed, CLE
the accuracy of the data which is sent to Qwest. Inquiries frorm CLEC m
Qwest using the approved forms appropriate for the type of inguiry request

L g

&g

8.15.2 Line Validation Administration System (LVAS) Access

9.15.2.1 Description -- LVAS Access

9.15.2.1.1 LVAS is the comprehensive administrative
which loads the LIDB data and coordinales line record
redundant LIDB databases. LVAS is the vehicls which st

and assures accurate fesponses.

9.15.2.1.2 LVAS access is available only to facility-based £}
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%.15.2.2 Terms and Conditions -- LVAS Access
BEG 221 CLEC will provide Qwest with the following information:
ay The LIDB service requested (i.e., calling name, calling cards,
Onginating Line Number Screening (OLNS), ABS, etc.);
) CLEC's Revenue Accounting Office (RAQ), Operating Customer
Murmber (OCN). and/or Local Service Provider ldentification (LSPI);
03] The NPA NXX and signaling point codes for the operator or end
office switches from which queries are launched,;
d) The identity of CLEC’s SS7 provider for Number Portability, ABS,
OLNS and calling name;
e} The identity of CLEC's operator services provider for ABS queries;
intentionally Left Blank) The contact names and fax numbers of all
CLEC personnel to be contacted for fraud notification and LIDB data
adrministration.
15222 CLEC will e-mail to Qwest all updates, adds, changes, and
dedetions to the initial file in ASCH format.
815223 Within one business day of receipt of the file, Qwest will attempt to
inad the file into LVAS. If Qwest successfully loads the file into LVAS, the
enginator of CLEC's files will be notified by Qwest.
B15.224 In the event that Qwest is not successful in loading the file
bhecause errors were detected, Qwest will e-mail the file back to CLEC with an
error notice.
915225 Reserved for future use.
815226 Qwest will provide to CLEC the necessary methods and
nrocedures when the LVAS electronic interface becomes available.
8.152.3 Rate Elements -- LVAS Access

8.15.2.3.1 LIDB Line Record Initial Load Charge - CLEC shall reimburse
Qrwest for all charges Qwest incurs relating to the input of CLEC's end user line

record information, including the formatting of data so that it may be loaded into
LVAS.

2.152.3.2 Mechanized Service Account Update - LVAS Access is the
product which aliows CLEC to add, update and delete telephone line numbers
from the Qwest LIDB for CLEC's end users. Qwest will charge CLEC for each
addilion or update processed.

VB crvirbeste Anroomoant BS.1A.9004 Danno 1685
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§152.33 Individual Line Record Audit - CLEC may verify the data for a
given ten digit line number using an inquiry of its end user data.

915234 Account Group Audit - CLEC may audit an individual Account
Group NPA-NXX.

915235 Expedited Request Charge for Manual Updates - CLEC may
request an expedited manual update to the LIDB database that requires
immediate action (i.e., deny PIN number). Qwest shall assess CLEC an
expedited request charge for each manual update.

8.15.2.4 QOrdering - LVAS Access.

LVAS report queries from CLEC must be faxed to Qwest MIDAS center using the
approved forms appropriate for the type of inquiry requested.

9.15.2.5 Billing - Line Validation Administration System (LVAS) Access.

When electronic access becomes available, a per query rate may apply o gach
Mechanized Service Account Update, Individual Line Record Audit, Accourn
Group Audit, and Expedited Request Charge for Manual Updates.

4.15.3 LIDB Query Service
9.15.31 Description - LIDB Query Service

8.15.3.1.1 LIDB Query Service provides information to query eriginators for
use in processing Alternately Billed Services (ABS) calls. ABS call types include
calling card, billed to third number, and collect calls.

9.1531.2 On behalf of CLEC, Qwest will process LIDB queries from query
originators (Telecommunications Carriers) requesting CLEC ielephone line
number data. Qwest allows LIDB query access through Qwest regional STPs.

8.153.2 Terms and Conditions - LIDB Query Service

§.15.3.2.1 All LIDB queries and responses from operator services syslems
and end offices are transmitted over a CCS network using a Signaling System 7

{SS7) protocol (TR-NWT-000248, Bell Communications Research Specification
of Signaling System 7).

9.15.3.2.2 The application data needed for processing LIDB data are
formatted as Transaction Capabilities Application Part (TCAP) messages. TCAP

messages may be carried as an application level protocol using SS7 protocols for
basic message transport.

st Warsinn 3.7 Template Agreement, 05-14-2001 Page 166



Section 9
Unbundied Network Elements

The 8CP node provides all protacol and interface support. CLEC
s will be required to meet Telcordia's GR905, TR954 and Qwest's
wiication 77342 specifications.

Oweast will include CLEC-provided data in Qwest's LIDB in
¢ with LIDB Section of this Agreement, and allow access to the data
o Qwest negetiated agreements with Telecommunications Carriers,
3 é;.£ EC's erd users the same benefits of said agreements as enjoyed by

: $. (west will update CLEC data, as requested by CLEC. Qwest
T garvices provided hereunder and determine the applicable standard
. i accordance with operating methods, practices and standards in
Creest shall exercise reasonable efforts to provide accurate and complete
srenation in Qwest's LIDB.

Rate Elements - LIDB Query Service

34 The recurring charges for LIDB queries for Alternately Billed
g {ABS) calls processed by an Operator Services Switch are contained in
it A& of this Agreement.

s oy oy ey

LIDB Query rates apply in addition to all applicable CCSAC

Ordering - LIDB Inquiry Service

41 LIDB requires a connection to the Common Channel Signaiing
. {CC8N).  Therefore, CLEC must have Common Channel Signaling
% Capability (CCSAC).

6342 Provisioning of LIDB is done via the LIDB Access Request Form.
n receipt of an accurate LIDB Access Request Form, Qwest will complete all
wcasaary work and service will be available within seven (7) business days.

343 In addition to the LIDB Request Form, hub providers requesting
xevices on behalf of CLEC must furnish Qwest a Proof of Authorization to

; ihal they have CLEC authorization to provide these services. This letter
mragat he on file prior to provisioning.

£ Fraurt Alert Notification

#.18.4.9 Description - Fraud Alert Notification

og Fraud Management System (FMS) processes the LIDB query detail
fr establish patterns and identify potential fraudulent situations. WatchDog

G th@ Qwest Fraud Investigation Unit (FIU). Qwest will notify CLEC of
% on CLEC end user lines.

Aovraoment DGR.14-9001 Dana 1687
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4.95.4.2 Terms and Conditions - Fraud Alert Notification

Ghwenst will notify CLEC of system alerts on CLEC end user lines. At the direction of
.. Qwest will institute a block to prevent any further occurrence of fraud or

x. Such practices include, but are not limited to, removing from valid data those
gdata which incur fraud or uncollectible toll charges.

8.23.5.6 Rate Elements - Fraud Alert Notification
Eraud Alert Notification will be billed on a time and material basis per alert.

9.15.4.4 Ordering - Fraud Alert Notification. As part of the planning for LIDB Data
Storage, CLEC will provide Qwest a contact for fraud notification. The contact must be
available 24 hours a day, 7 days a week. Qwest will not take any action when fraud
notification is received other than to notify CLEC. CLEC may request that Qwest deny a
calling card. Any request of this type must be followed up by a fax as a confirmation.

816 8XX Database Query Service

%1861 8XX Database Query Service is an originating service which provides the
L-aminr ldentification Code (CIC) and/or the vertical features associated with the 8XX number.
Lall roubing information in the SMS/800 Database reflects the desires of the owner of the 8XX
fasrdygr a8 entered in the SMS/800 by its chosen responsible organization.

8.96.2 8XX Optional Features

2.16.2.1 POTS Translation - Delivers the ten-digit Plain Old Telephone Service
{POTS) number to CLEC. To determine that the call originated as an 8XX number, the
trunit group must be provisioned with Automatic Number Identification (ANI). AN digit 24
will be delivered to the trunk group.

916.2.2 Call Handling and Destination Features - This will allow routing options by
specifying a single carrier, multiple carriers, single termination or multiple terminations.
KMultiple terminations may require the POTS translation feature. Variable routing options

are:
a) Routing by originating NPA-NXX-XXXX;
b) Time of day;
c) Day of week;
d) Specified date; and
e) Allocation by percentage.

9,16.3 Rate Elements

9.16.3.1 The recurring charges for 8XX Database Query Service, POTS
Translation, and Call Handling and Destination Features are contained in Exhibit & of thig
Agresment.
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9.16.4

9.46.5

8.16.6

Section @
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: The rates for 8XX Database Query Service only apply to queries from
2% swilch 1o the Qwest 8XX Database. If CLEC routes 8XX traffic to Qwest for
y & an Interexchange Carrier, the call shall be handled as jointly provided
access. I the CLEC routes such traffic to Qwest without performing the query,
¢ shall perform the query in accordance with its switched access Tariff.

91833 Non-recurring Options Activations Charge will apply for CLEC to activate
BXX Database Query Service. These rate elements are contained in the CCSAC/SS7
Section of Exhibit A.

Ordering Process

21641 CLEC shall order access to Qwest local STP (links and ports] prior o or in
sorgunction with 8XX Database Query Service.

1642 The information and time intervals to order STP (links and ports} are
comtaned in the Common Channel Signaling Capability/SS7 Section of this Agreement.
STP links and ports are required with 8XX Database Query Service.

21643 8XX Database Query Service shall be provided within thirty (30} days
after CLEC has access to the Qwest local STP.

Technical Requirements

2 165 1 Qwest shall make Qwest's Toll Free Number Database available, through
#5 STPs, for CLEC to query from CLEC's designated switch.

5%

QB 52 The Toli Free Number Database shall return carrier identification and.

where applicable, the queried toll free number, translated numbers and instructions as it
would i response to a query from a Qwest switch.

interface Requirements

The signaling interface between CLEC's or other local switch and the Toll-Free Number
Database shail use the TCAP protocol as specified in the technical references together with the
signaling network interface.

g'\ 1ﬁ4?

Technical References

5CPs/Databases shall be consistent with the following technical references:

9.16.7.1 GR-246-CORE, Bell Communications Research Specification of Signaling
System Number 7, Issue 1 (Telcordia, December 1994,

$9.16.7.2 GR-1432-CORE, CCS HNetwork Interface Specification (CCSNIS)
Suppeorting Signaling Connection Control Part (SCCP) and Transaction Capabilities
Application Part (TCAP) (Telcordia, March 1994)

s



8.17

89.17.1

9.17.2

Sechon 9
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9.16.7.3 GR-954-CORE, CCS Network Interface Specification (CCSNIS}
Supporting Line Information Database (LIDB) Service 6, Issue 1, Rev. 1 (Teicondia,
October 1995);

9.16.7.4 GR-1149-CORE, OSSGR Section 10: System Inierfaces, Issug 1
(Telcordia, October 1995) (Replaces TR-NWT-001149);

9.16.7.5 GR-1158-CORE, OSSGR Section 22.3: Line Information Database 6,
Issue (Telcordia, October 1995); and

9.16.7.6 WGR-1428-CORE, CCS Network Interface Specification {COSHIS;
Supporting Toll Free Service (Telcordia, May 1995).

interMetwork Calling Name (ICNAM)
Description

9.17.1.1 InterNetwork Calling Name (ICNAM) is a Qwest service that ailows CLEC
to query Qwest's ICNAM database and secure the listed name information for the
requested telephone number (calling number), in order to deliver that informaton o
CLEC's end users.

9.17.1.2 ICNAM database contains current listed name data by working ielephoneg
number served or administered by Qwest, including listed name data provided by othy
Telecommunications Carriers participating in the Calling Name Delivery Ser
arrangement.

Terms and Conditions

8.17.2.1 In response to queries properly received at Qwest's ICNAM database.
Qwest will provide the listed name of the calling party that refates to the calling te
number (when the information is actually available in Qwest's database and the dal
thereof is not blocked or otherwise limited by the calling party or cther apg
request). CLEC is responsible for properly and accurately launching and transrmiley
query from its serving office to the Qwest database.

8.17.2.2 In response to proper signaling queries, Qwest will provide CLEC wilh
ICNAM database end user information if the calling party’'s end user information |
in the Qwest ICNAM database. As a result, the called party end user can kln :
calling party listed name prior to receiving the call, except in those cases wharg the
calling party end user has its ICNAM information blocked.

9.17.2.3 Qwest will allow CLEC to query Qwest's ICNAM database in orde
obtain ICNAM information which identifies the calling party end user.

9.17.2.4 The ICNAM service shall include the database dip and transpont hom
Qwest's regional STP to Qwest's SCP where the database is located. Trs ¢ from
CLEC's network to Qwest's local STP is provided via Links, which are dage
priced in the CCSAC/SS7 Section of this Agreement.
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ELEC shall send queries conforming to the American National Standards
i8MEl approved standards for S$S7 protocol and per the following
tanclard documents:

Er

B

Telcordia-SS7 Specification, TR-NPL-000246;

ANSI-8S7 Specifications;

Message Transfer Part T1.111;

1 Signaling Connection Control Part T1.112;

£} Transaction Capabilities Application Part T1.114;

fi Telcordia-CLASS Calling Name Delivery;

&1 Generic Requirements, TR-NWT-001188; and

By Teleordia-CCS Network Interface Specifications, TR-TSV-000905.

CLEC acknowledges that transmission in the above protocol is necessary
to provision its ICNAM services. CLEC will adhere to other applicable
rbs. which include Telcordia specifications defining service applications, message
i formals.  Qwest may modify its network pursuant to other specification
that may become necessary to meet the prevailing demands within the United

seommunications industry.  All such changes shall be announced in advance
sefinated with CLEC.

]

All queries to Qwest's ICNAM database shall use a subsystem number
anation of application) value of 250 with a translation type value of 5. CLEC
es that such subsystem number and translation type values are necessary
e properly process queries to Qwest's ICNAM database.

128 CLEC acknowledges and agrees that SS7 network overload due to
sredinary volumes of queries and/or other SS7 network messages can and will have
wental effect on the performance of Qwest's SS7 network. CLEC further agrees
Chwest. in its sole discretion, shall employ certain automatic and/or manual overload
el within the Qwest SS7 network to safeguard against any detrimental effects.
west shall report to CLEC any instances where overload controls are invoked due to
. $87 network, and CLEC agrees in such cases to take immediate corrective

Qwest shall exercise reasonable efforts to provide accurate and compiete
wdormation in Qwest's ICNAM database. The ICNAM information is provided on
-1 Basis with all faults. Qwest does not warrant or guarantee the correctness or
completeness of such information; however, Qwest will access the same ICNAM
atase for CLEC's queries as Qwest accesses for its own queries. In no event shall
have any Hability for system outage or inaccessibility or for losses arising from the
wized use of the ICNAM data by CLEC.

CLEC shall arrange its Calling Party Number based services in such a
wer that when a calling party requests privacy, CLEC will not reveal that caller's
ne or number to the called party (CLEC's end user). CLEC will comply with alt FCC

ines and, if applicable, the appropriate Commission rufes, with regard to honoring
ey prbvacy indicator.
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Owest retains full and complete ownership and control over the ICNAM
and al information in its database. CLEC agrees not to copy, store, maintain
- any table or database of any kind from any response received after initiating an
{ query to Qwest's database. CLEC will prohibit its end users from copying,
maintaining, or creating any table or database of any kind from any response
. by CLEC to its end user after CLEC initiated an ICNAM query to Qwest’s
500 database.

E
¥
;]

LAl

ERE

Qwest reserves the right to temporarily discontinue the ICNAM service if
% ncoming calls are so excessive as determined by Qwest to jeopardize the
v of the ICNAM service.

4.47.3 Rate Elements

84731 Rate elements for ICNAM services are contained in Exhibit A of this

s

741 CLEC agrees to pay Qwest for each and every query initiated into
s IONAM database for any information, whether or not any information is actually

G742 ICNAM rates will be billed to CLEC monthly by Qwest for the prewous

§.17.% Ordering Process

8751 CLEC shall order access to Qwest local STP (links and ports) prior to or in
corgunction with [ICNAM Services.

41752 if CLEC has an existing database of names that needs to be compiled into
thee appropriate format, ICNAM service will begin thirty (30) days after Qwes: has
recaived from CLEC its database information.

B1753 If CLEC has no existing end-user base, then ICNAM service will hegin

%48 Additional Unbundied Elements

may request non-discriminatory access to and, where appropriate, developme:t of,
nat LINEs not covered in this Agreement pursuant to the Bona Fide Request Process.

%23 Construction Charges

% wift conduct an individual financial assessment of any request which requires
fruction of natwork capacity, facilities, or space for access to or use of Unbundled Loops.
ey Cwwest constructs to fulfill CLEC's request for Unbundled Loops, Qwest will bid this
chon on a case-by-case basis. Qwest will charge for the construction through non-
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i a term agreement for the remaining recurring charge, as described in the
qas Section of this Agreement. When the CLEC orders the same or
¢ service available to Qwest end user customers, nothing in this Section shall
authorize Qwest to charge CLEC for special construction where such charges
- in @ Tariff or where such charges would not be applied to a Qwest end user

je CLEC with unbundled Packet Switching in a non-discriminatory manner
stowing terms and conditions.

Unbundled Packet Switching provides the functionality of delivering and
ket data units via a virtual channel to a CLEC demarcation point. Unbundled
tehing includes use of a distribution loop and virtual transport facilities as well

$45LAM functionality with the routing and addressing functions of the packet
necassary to generate the virtual channel.

renys aned Conditions

CLEC may obtain unbundled packet switching only when all four of the
#g conditions are satisfied in a specific geographic area:

2021 Qwest has deployed digital loop carrier systems, including but not
fimdded to, integrated digital loop carrier or universal digital loop carrier systems or

has deployed any other system in which fiber optic facilities replace copper
facilities in the distribution section.

820212 There are no spare copper loops available capable of supporting
zh& x[X3L services the requesting carrier seeks to offer.

$.20.2.13 Qwest has placed a DSLAM for its own use in a remote Qwest
Premises but has not permitted CLEC to collocate its own DSLAM at the same
ramole Qwest Premises.

820214 Qwest has deployed packet switching capability for its own use.

A demarcation point must be established to the Qwest packet switch
*ha DSLAM of the end user customer to which the CLEC is providing data

Qwest will provide CLEC with virtual channels at a physical network

sort point such as a DSX-1 or DSX-3 in the central office in which the packet
arated.

The ATM virtual channels provided to CLEC shall conform with ATM
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k interface (UNI) specifications as described in ITU-T 1.371/ATM Forum.

GLEC must specify the number of virtual channels, the bit rate for each
raad, and the quality of service for each virtual channel. Qwest will commit to
sl to the exlent feasible. Qwest will provide CLEC with Unspecified Bit-
3R for each channel, and a minimum bit rate.

thwest will provision CLEC specified options as available for each virtual
g OB8

Dwest shall provide CLEC with Packet Network Management capacity
sebvice order activities. CLEC shall have access to Qwest's Packet Network
Syswm‘s if, and only if, such Packet Network Management System

GLEC shall provide the customer premises modem. Customer premises

1 %m;uqu modem and filters must be compatible with specific DSLAM
tdaploved by Qwest.

tinbundled Packet Switch Customer Channel — This rate element consists
& suby stements: DSLAM functionality and virtual transport.

P11 DSLAM - —Both a non-recurring rate and a recurring rate shall
Rates will vary depending on the following factors: (a) Uncommitted Bit
s oor, () Committed Bit Rate at 256 Kbps, 512 Kbps, 768 Kbps, 1 Mbps, or 7

GHIZVE Virlual Transport — This includes virtual loop transport from the
CELAN o the Qwest Wire Center and virtual interoffice transport from the Wire
e serving the end-user customer o the Wire Center containing the packet
Both a non-recurring rate and a recurring rate shall apply. if CLEC
sions ils own trangport, then this rate element shali not apply.

ZEEN

Unbundled Packet Switch Loop Capability — This element includes loop
wean the Remote DSLAM and the end user customer premises and will vary
¢ an the typ= of loop elements, which may be esither a Dedicated Loop or

op W CLEC provisions its own transport from the end user customer to the
ate element shall not apply.

Unbundled Packet Switch Interface Port - CLEC obtains the Unbundled
4 Bwitch Interface Port currently contained within Qwest's network. This Port may
or DE3 Port on a packet switch allowing virtual channels to be connected and
i CLEC network.




provided Qwest a Collocation application, Collocation sp
to the Collocation Section of this Agreement, or a Cﬂﬂﬁﬁ:m o i
in a Qwest Remote Premises containing a Qwest DSLAL
access.

9.204.2 Prior to placing an order for Unbungdlesd Pac
CLEC must have established or be in the process of say
CLEC network and an Unbundled Packet Swilch irndertaos B

9.204.3 To order unbundled packet swilching, CLED
an LSR, which orders will be provisioned scoore f“s;; L0}
once the continuity as set forth in the preceding Sectis

" &

9.20.4.3.1 Network Interface Order 1o é:s«;ﬂsﬂ
network and Qwest Unbundled Packet Sywiles
bandwidth requirement of DS1 or D83,
Unbundled Packet Switch interface Part

9.204.3.2 Customer channet arder 1
customer equipment and Qwest's packs? nabwy
DSLAM address, end-user customss s
bit-rate requested.

8.20.5 Maintenance and Repair

Maintenance and Repair of unbundied Packet Switcivng 5
Maintenance and Repair processes are contained in g &
Systems Section of this Agreement.

e

9.21 UNE-P Line Splitting

9.21.1 Description

Line Splitting provides CLEC with the opportunity o offer 5
with an existing UNE-P by using the frequency range abss
The advanced data service may be provided by F-Lﬁil F
by CLEC. A POTS splitter must be iriserted into ths Li
the advanced data service. The POTS splitier sonarates o
the copper loop to be used for simultaneous DLEC data ¢
service to the end user. “CLEC” will herein be refamad i
"DLEC” will be referred to as the advanced data sarvice e
same entity.

9.21.2 Terms and Conditions

9.21.2.1 General

9.21.2.1.1 CLEC may order e gy
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grddar the insertion of a POTS splitter with an LOA from CLEC. Qwest is not
nsible for providing the splitter, filter(s) and/or other equipment necessary
for the end user to receive separate voice and data service across a single
aogepar ioop.

921212 The POTS splitter must be previously provisioned in the end user
Q*mrai Office. The POTS splitter must meet the requirements for Central Office
equuipment Collocation set by the FCC or be compliant with ANSI T1.413.

421213 DLEC may provide any xD3L services that are compatible with
GLEC UNE-P POTS service. Such services that currently are presumed to meet
this standard are ADSL, RADSL, G.lite and Multiple Virtual Line transmission
systems. In the future, additional services may be used by DLEC to the extent
those services are deemed acceptable for UNE-P Line Splitting deployment
utiler applicable FCC rules.

21214 CLEC may authorize only one DLEC at any given time to provide
advanced data service on any given UNE-P.

§8.21.215 CLEC, or DLEC with appropriate LOA, will be able to reqguest
conditioning of the Unbundled Loop portion of the UNE-P. Qwest will perform
requested conditioning of shared loops to remove load coils and excess bridged
taps. If CLEC/DLEC requests conditioning and such conditioning significantly
degrades the voice services on the loop of the UNE-P to the point that if ig
unacceptable to CLEC, CLEC shall pay the conditioning rate set forih in Exhibit A
tex recondition the loop.

9212186 POTS splitters may be installed in Qwest Wire Centers in either of
the following ways at the discretion of CLEC/DLEC: (a) via the standard
Collocation arrangements set forth in the Collocation Section; or (b) via Common
Arga Splitter Collocation as set forth in the Shared Loop Section of this
Agreement. Under either option, POTS splitters will be appropriately hard-wirer
ar pre-wired so that Qwest is not required to inventory more than two (2) points of
termination

421217 Reserved for Future Use

9.21.2.1.8 POTS splitter Collocation requirements are covered in the Shared
Loop Section of this Agreement.

£.21.3 Rate Elements

wing UNE-P Line Splitling rate elements are contained in Exhibit A of this Agreement.
¥.413 Recurring Rates for UNE-P Line Splitting.

821.31 UNE-P Line Splitting Charge - A monthly recurring charge ta
racovel the additional costs associated with the use of Line Splitting on UNE-P.

221322 Non-Recurring Rates for the UNE-P Line Splitting

37 Template Agreement, 05-14-2001 Page 176
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n Charge for UNE-P Line Splitting — A non-
2+ Lawe Splitting installed will apply.

fitioning loop associated with UNE-P - A non-
ditioning the loop by removing load coils and/or
ioning the line if necessary to assure the quality

g for Maintenance and Repair

wtion Charge ~ A non-recurring charge for Trouble
agpordance with the Support Functions — Maintenance

Testng - CLEC/DLEC may request Qwest to perform
ety decide to perform the requested testing on a

seurring charge will apply in accordance with Exhibit

& Gpiiter Collocation are included in Exhibit A of this

» interim and will be subject to true-up based on either
wes or permanent rates established in a cost proceeding
siv i the event interim rates are established by the
rates are set, the interim rates set forth in Exhibit A will
wry rates set by the Commission; however, no true up will
agresd & permanent rates are established or permanent

i

£ By the Lommission.

1t of the pre-order process, CLEC/DLEC may access loop
ion through the Loop Information Tool described in the
saction. CLEC/DLEC will determine, in its sole discretion and
¢ aod data services to any specific UNE-P associated loop.

GLEC will provide on the LSR, the appropriate frame
grdicated to POTS splitters. Qwest will administer all cross
£t e COSMIC™/MDF and IDF.

nstallation "lift and lay” procedure will be used for all Line
ihis approach, a Qwest technician “lifts” the Loop from its
a (dwesl Wire Center and "lays” it on a new termination
"%/DLEC's Collocated equipment in the same Wire Center.

EC shall nol place orders for UNE-P Line Splitting until



all work necessary to provision UNE-P Line Sphiting
Center, including, but not limited to, POTS sphltsr o
reclassification or augmentation has been completad

3.21.5 Billing
9 21.5.1 Qwest shail provide CLEC, on a n‘*gn §f L

st .ndard electronic billing format, billing mform'amn ik
individual end user sub-account information congisters
CLEC review.

8.21.5.2 Qwest shall bill CLEC as the customaer of n
recurring Splitting rate elements.

9.21.6 Repair and Maintenance

9.216.1 Qwest will allow CLEC/DLEC o atcess
where the combined voice Line and data loop is gns :%»’

9.21.6.2 CLEC/DLEC wilt be responsible for
troubles provided over UNE-P Line Splitting. ’C%‘WT&
on the physical line between network interface de
point of demarcation in Qwest Wire Centarg.

repairing data services provided on UNE-P Ling S
will be responsible for maintaining its equipment.
splitters will be responsible for their maintenancs.

9.21.6.3 Qwest, CLEC and DLEC will condimumg & ¢
procedures for UNE-P Line Splitting and agree 1o doce
a methods and procedures document thal wili bg e
http:/iwww.qwest.com/wholesale/productsServicssfing
and CLEC/DLEC agree that the following gunerad priog
maintenance process for UNE-P Line Spiitting.

9.21.6.3.1 If an end user compiaing of a veios
related to the use of an UNE-P {or dais serv
work together with the end user o solve the prold
user. Qwest will not disconnect the data zon
CLEC/DLEC.

9.21.6.3.2 CLEC and DLEC are respon
base. CLEC/DLEC will have the resporn
service frouble report(s} initiated by ther ra

9.216.3.3 Qwest will test for elect
voltage) on UNE-P Line Splitting « rgsp
CLEC/DLEC. When trouble lickels are
trouble is not an electrical fault (e.g. opers.

o

Qwest Version 3.7 Template Agreement, 05- 14201t Page 175
5/22/0t/HAH for MS/Ciera Network Sys/SU/CDS-01051 14031

e

I



ﬁ;‘z

4

3.1

Sa«c’
Unbundled Netwaork Elg

: nebwiork, Qwest will assess CLEC the TIC Charge.

When trouble reported by CLEC/DLEC is not isolated or identified
s for electrical faults (e.g. opens, shorts, andior foreign voltage), Gwest
' nertorm additional testing at the request of CLEC/DLEC on a case-by-cass

CLEC/DLEC may reguest that Qwest perform additional testing andg
t rnay decide not to perform requested testing where it believes, in
fafth, that additional testing is unnecessary because the test request
already been performed or otherwise duplicates the results of a pravis
performed test. In this case, Qwest will provide CLEC/DLEC with the
test results on a case-by-case basis. If this additional testing uncovers
fault trouble (e.g. opens, shorts, and/or foreign voltage) in the porton
netwaork for which Qwest is responsible, CLEC will not be charged by Qe
the testing. If this additional testing uncovers a problem in the norbc
netwark for which CLEC/DLEC is responsible, Qwest will assess tha appr
miscellaneous charge to CLEC.

%.ﬁ‘i,& When POTS splitters are installed in Qwest Wire Cét“%i“"é’% ‘Ms L

plitter Collocatior, CLEC/DLEC will order and install additional §
ar} lo increase the capacity of the POTS splitters. CLEC/LEC will
¢, spare splitter card in every shelf to be used for repair and maintens
v fime as the card must be used to fill the shelf to capacity,

il

22185 When POTS splitters are installed in Qwest ‘Wire Ceanders vig gl
~oftozation arrangements, CLEC/DLEC may install test access equipmsn
Getlocation areas in those Wire Centers for the purpose of testing UNE.P Line
This equipment must meet the requirements for Central Office equipment i
FCC.

92166 Qwest, CLEC and DLEC will work together to address end
repair requests and to prevent adverse impacts to the end user.

Raserved for Future Use

Unbundled Network Elements Combinations (UNE Combinations)

General Terms

31 Qwest shall provide CLEC with non-discriminatory 3

mmbmauons of unbundled network elements including but not iém' : s

Platform (UNE-P) and Enhanced Extended Loop (EEL}, according to t
and conditions.

*3’3

82312 Qwest will offer to CLEC UNE Combinations on rates, &
condiions that are just, reasonable and non-discriminatory in accordarce w
and conditions of this Agreement and the requirements of Section 257 ar

of the Act, the applicable FCC rules, and other applicable laws. The mst
t¢ UNE Combinations described in this Section are not exclusive. 3

Heky

5'7
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AN Ar b kNS T L S

Unbundled Network Elements

sthuer form of access requested by CLEC that is consistent with the Act and
: thareunder.  CLEC and Qwest agree that the UNEs identified in this
riest exclusive and that pursuant to changes in Existing Ruies, or the Bona
racass, CLEC may identify and request that Qwest furnish additional or
o the extent required under Section 251(c (3) of the Act and other
. Failure to list a UNE herein shall not constitute a waiver by CLEC to
subrseqguently defined by the FCC or state Commission. CLEC shall be
setess 10 alt combinations' functionality as provided in FCC rules and other
tws. QOwaest shall not require CLEC to access any UNE combinations in
with any other service or element unless specified in this Agreement or as
b technical feasibility reasons. Qwest shall not place any use restrictions or
rwitions on UNE combinations(s) accessed by CLEC except as specified
amvant or required by Existing Rules.

23

I BN Changes in law, regulations or other "Existing Rules” relating tc
“e5 amd UNE Combinations, including additions and deletions of elements
Gt i required to unbundled and/or provide in a UNE Combination, shall be
porated into this Agreement pursuant to the Interpretation and Construction
iwon of this Agreement. CLEC and Qwest agree that the UNEs identified
#in are not exclusive and that pursuant to changes in FCC rules, state laws, or
the Bona Fide Request process, CLEC may identify and request that Qwest
furnish additional or revised UNEs to the extent required under Section 251(c}(3)
uf e Act and other applicable laws. Failure to list a UNE herein shall not
constitule a waiver by CLEC to obtain a UNE subsequently defined by the FCC
ur the state Commission.

$23122 In addition to the UNE combinations provided by Qwest to CLEC
hergunder, Qwest shall permit CLEC to combine any UNE provided by Qwest
with another UNE provided by Qwest or with compatible network components
provided by CLEC or provided by third parties to CLEC in order to provide
telecommunications service. UNE Combinations will not be directly connected fo
a Qwest finished service, whether found in a tariff or otherwise, without going
through & Collocation, unless otherwise agreed to by the parties.
Motwithstanding the foregoing, CLEC can connect its UNE Combination to
Qwaest's Directory Assistance and Operator Services platforms.

3 When ordered in combination, UNEs that are currently combined and
together will not be physically disconnected or separated in any fashion except
chnical reasons or if requested by CLEC. Network elements to be provisioned

1ar shall be identified and ordered by CLEC as such. When CLEC orders in
wanation UNEs that are currently interconnected and functional, such UNEs shall
i interconnected and functional without any disconnection or disruption of
furbonality.

B23.14 When ordered in combination, Qwest will combine for CLEC UNEs that
arg ordinarily combined in Qwest's network, provided that facilities are available.

82315 When ordered in combination, Qwest will combine for CLEC UNEs that
i ot ordinarily combined in Qwest's network, provided that facilities are available and
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Unbundied Network Bign
such combination:

9.23.1.51 Is technically feasible;

89.43.1.5.2 Would not impair the ability of other carriers o oblam &
UNEs or to interconnect with Qwest’s network; and

8.23.153 Would not impair Qwest's use of its network.

8.23.1.6 When ordered in combination, Qwest will combing CLEC LEs
Qwest UNEs, provided that facilities are available and such combination:

923161 Is technically feasible;

823162 Shall be performed in a manner that provides Cwe
necessary facilities;

923163 Would not impair the ability of other carriers to o6
UNEs or to interconnect with Qwest's network; and

9.23.5.6.1 Would not impair Qwest's use of ils network.
9.23.2 Description

UNE Combinations are available in the following standard g}fﬁﬁmé-”
following form: (i) 1FR/1FB Plain Old Telephone Service {POTS). {
Rate or Primary Rate, (i) Digital Switched Service (DSS), {iv} FBX Tt
b} EEL (subject to the limitations set forth below). If CLEC desires acz
IJNE Combination, CLEC may request access through the Special Heq
forth in this Agreement.

8 23 3 Terms and Conditions

9.23.3.1 Qwest shall provide non-discriminatory access o UNE Comb
rates, terms and conditions that are non-discriminatory, just and rizas
of a UNE Combination Qwest provides, as well as the access provid
Combination, will be equal between ail CLECS requesting a
Combination: and, where technically feasible, the accsss ang
provided by Qwest will be provided in “substantialy the same time
which Qwest provides to itself. In those situations where Owest doas
to UNE Combinations to itself, Qwest will provide acgess m 5 ¢

CLEC with a meaningful opportunity to compete.

9.23.32 UNE-P-POTS: 1FR/1FB lines are availabie
Combination. UNE-P PCTS is comprised of the folicwing unbun
Analog - 2 wire voice grade loop, Analog Line Side Port, and &
Vertical Switch Features that are technically feasible fw POTE or
Agreement. are available with UNE-P-POTS.

9.23.3.3 UNE-P-PBX: PBX Trunks are available o {OLE
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Section 8
Unbundied Network Elements

UNE-P-DSS: Digital Switched Service (DSS) is available to CLEC as a
iME Combination.  UNE-P-DSS is comprised of the following unbundied network
wnis: DS1T Capable Loop, Digital Line-Side Port and Shared Transport. All the
il Bwilch Features that are technically feasible for Digital Switched Service are
svailable with UNE-P-DSS.

34135 UNE-P-ISDN: ISDN lines are available to CLEC as a UNE Combination.
Al the Vertical Switch Features that are technically feasible for ISDN are available with
UNE-P-ISDN. There are two types of UNE-P-{SDN:

$.23.3.81 Basic rate (UNE-P-ISDN-BRI) is comprised of the foilowing
unbundled network elements: Basic ISDN Capable l.oop, BRI Line Side Port and
Shared Transport; and

823352 Primary rate (UNE-P-ISDN-PRI) — UNE-P-ISDN-PR} is comprnsed
of the following unbundled network elements: Basic ISDN Capable Loop. Digital
Line Side Port and Shared Transport.

923386 UNE-P-Centrex: Centrex Service is available to CLEC as a UNE
Combination. Centrex is comprised of the following unbundled network elements:
Analog - 2 wire voice grade loop, Analog Line Side Port, and Shared Transport. Al the
Vartical Switch Features that are technically feasible for Centrex service are availabie
with UNE-P-Centrex.

9.23.3.6.1 CLEC may aiso request a service change from Cenirex Z1.
Centrex Plus or Centron service to UNE-P-POTS. The UNE-P-POTS ling will
contain the UNEs established in this Section.

9.23.3.6.2 Qwest will provide access to Customer Management Sysiem
(“CMS") with UNE-P-Centrex.

9.23.3.7 Enhanced Extended Loop (EEL) -- EEL is a combination of lcop and
dedicated interoffice transport and may also include multiplexing or concentration
capabilities. EEL transport and loop facilities may utiiize DSQ through OC-182 or other
existing bandwidths. D80, DS1 and DS3 bandwidths are defined products. Other
existing bandwidths can be ordered through the Special Request Process sei {orth in
Exhibit F. Qwest has two EEL options: “EEL-Conversior” (EEL-C} and "EEL-Provision”
(EEL-P).

9.23.3.7 1 Unless CLEC is specifically granted a waiver from the FCC which
provides otherwise, and the terms and conditions of the FCC waiver appiy io
CLEC's request for a particular EEL, CLEC cannot utilize combinations of
unbundled network elements that include Unbundied Loop and unbundled

Laeors



Section 9
Unbundled Network Elements

v

scatet transport to create a UNE Combination unless CLEC
yeest that # is using the combination of network elements to
whicart amount of local exchange traffic to a particular end-user

To establish that an EEL is carrying a “Significant Amount of Local
¢ Traffic.” one of the following three (3) conditions must exist:

B733721 CLEC must certify to Qwest that it is the exclusive provider
+f an ernd user customer's local Exchange Service and that the loop
spurt combination originates at a customer's premises and that it

mnates at CLEC's Collocation arrangement in at least one Qwest
,;(mi oifice.  This condition, or option, does not allow loop-transport
corvdunations (o be connected to Qwest's Tariffed services.

g 288722 CLEC must certify that it provides local exchange and
gxclangs access service to the end user customer's premises and
nandles at least one-third (1/3) of the end user customer's local traffic
measurad as a percent of total end user customer local dial tone lines;
aned for DS1 level circuits and above, at least fifty percent (50%) of the
activated channels on the loop portion of the loop and transport
cotrthination have at least five percent (5%) local voice traffic individually,
ar! the entire loop facility has at least ten percent (10%) local voice
watho, and the loopftransport combination originates at a customer's
premises and terminates at CLEC’s Collocation arrangement in at least
o Qwest central office; and if a loop/transport combination includes
ruiftiplexing, each of the multiplexed facilities must meet the above criteria
outiined in this paragraph. (For example, if DS1 loops are multiplexed
1 D83 transport, each of the individual DS1 facilities must meet the
griteria outlined in this paragraph in order for the DS1/DS3 loop/transport
cornbination to qualify for UNE treatment). This condition, or option, does
not allow loop-transport combinations to be connected to Qwest's Tariffed
FEMGICES.

1233723 CLEC must certify that at least fifty percent (50%) of the
aoivated channels on a circuit are used to provide originating and
té":zrmnaimg jocal dial tone service and at least fifty percent (50%) of the
waffic on each of these local dial tone channels is local voice traffic; and
the entire loop facility has at least thirty-three percent (33%) local voice
rraffic; and if a loop/transport combination includes multiplexing, each of
the multiplexed facilities must meet the above criteria.  For example, if
081 loops are multiplexed onto DS3 transport, each of the individual DS1
facilities must meet the criteria as outlined in this paragraph in order for
the DS51/DS3 loopftransport combination to qualify for UNE treatment.
This condition, or option, does not allow loop-transport combinations to be
connected to Qwest's Tariffed services. Under this option, Collocation is
net required. Under this option, CLEC does not need to provide a defined
porfion of the end user customer’s local service, but the active channels
an any loop-transport combinations, and the entire facility, must carry the
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(S eibie
amount of local exchange traffic specified m tus option

0.23.3.7.2.4 When CLEC certifies to Qwest thwough &
or other mutually agreed upon solution, thal the e‘;:.:ﬂﬁ,m
is carrymg a "Slgmflcant Amount Of Local z::xr‘é“iﬁﬁ{“’ '

For each EEL or Specia! Access circuit, C.";Lé":fii
certification letter under which local usage opbon, ¢
it seeks to qualify the circuit.

9.23.3.7.2.5 CLEC's local service certificatian st ¢
long as the CLEC continues to satisfy one of the U
this Section of this Agreement. CLEC must @
converting the EEL to a Private Line/Special Ac
within thirty (30) days if CLEC's certification on i given o
valid.

9.23.3.7.26 In order to confirm reasonalde comp
requirements, Qwest may perform audits of CLEC's recp
the following guidelines:

a) Qwest may, upon thirty {39} days w
has purchased loop/transport combinations
ascertain whether those loop/transport Combng
UNE treatment at the time of conversion angd ¢
thereafter.

b) CLEC shall make reasonable g?
by Qwest and shall provide Qwest with
and circuit configuration data, ?{}—i'." v
demonsirate that CLEC's Unbundizd Long-iow
configured to provide local Exchangs Service o
certification.

d) An audit shall be performed using mndusiry ay

normal business hours, unless there is a mulial agreement o

e) Qwest shall not exercise its audit righls wit %‘HT,
CLEC (excluding affiliates) more than once it gny cin
an audit finds noncompliance. I an audit "Es:;w» find
Qwest shall not exercise its audit rights for B0 days &
and if any subsequent audil does noi find nor-conyg
shall not exercise its gudit rights for the remainger of

P
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f At the same time that Qwest provides nolice of gy audit o CLEC

under this paragraph, Qwest shall send a copy of the notice to #
Communications Commission.

g) Audits conducted by Qwest for the purpose of daleomny
compliance with certification criteria shall not effect or in any way lired
audit rights that Qwest may have pursuan! fo an Interconnecton
Agreement between CLEC and Qwest.

: 1

h) Qwest shall not use any other audit rights & may have pursy
an Interconnection Agreement between CLEC and Owest o &w
compliance with the local exchange traffic requirements deson
Qwest shall not require an audit as a prerequisite (o provisioning

i) CLEC shall maintain appropriate records
certification. However, CLEC has no obligation to keep any fé’%f:*’rf
does not keep in the ordinary course of its business.

9.23.3.7.27 Qwest will not provision EEL or convert sﬁ%m.
Line/Special Access to an EEL if Qwest records indicate that th
Line/Special Access is or the EEL will be connectad Gvf(“‘ffﬂ“ 3
service or if, in options 1 and 2 above, the EEL would nnt
CLEC's Collocation arrangement in at least one Qwest ¢ mtz‘aa i‘}

9.23.3.7.2.8 If an audit demonsirates that an EEL does not 1
local use requirements of this Secfion on average for two cor =
months for which data are available, then the EEL shall he corwerled i
special access or private line rates within thirty {30} days.

9.23.3.7.29 If CLEC learns for any reason that an EEL does not mes!
the local use requirements of this Seclion. ihen the EEL b b
converted to special access or private line rates within thirly
CLEC has no ongoing duty to monitor EELs to verify that they conting
satisfy the Iocal use requirements except th:it if amv ﬂ;eﬁziw ﬁl?rfﬁ“*f it ‘

to satisty the local use requxrements Any‘ 4;&{3@;{% i’t:§£¥f€’}x ;:_; !
EEL meets the local use requirements shall be handied pursuz
dispute resolution provisions of this Agreement. White a o
pending resolution, the status quo will be maintained and the EEL
be converted to special access or privaie ling rates.

8.23.3.7.2.10 No private line or other Unbundiad Long ghai b
for conversion into an EEL or be combined with other & :
an EEL if it utilizes shared use billing. commonty refa
Any change to a private line or other Unbundied Lﬁ
to eliminate shared use billing for any or all circuits, pria
those circuits to EEL shall be conducied pursuant 1o the
procedures, and terms pursuant to which %nﬁz gf*w'ex

provisioned. Any appropriate charges from such ¢




Unbundied Nebwork
and terms shall apply (sometimes referred o as "grooming charges’™ ).

9.23.3.7.2.11 EEL-C is the conversion of an existing Private Line/Special
Access service to a combination of loop and transport UNEs. Retad
and/or resale private line circuits (including mulliplexing  and
concentration) may be converted to EEL-C if the conversion is technically
feasible and they meet the terms this UNE Section. Qwest will make EEL-
Conversion Combinations available t¢ CLEC upon request. Oweast will
provide CLEC with access to EEL-Conversion Combinations according o
the standard intervals set forth in Exhibit C.

9.23.3.7.2.11.1 CLEC must utlilize EEL-C o provide a
significant amount of local Exchange Service in accordance wilh
the three options listed in this Section.

9.23.3.7.2.12 EEL-P — EEL-P is a combination of loop ang dedicaisd
interoffice transport used for the purpose of connecting an end-uger
customer to a CLEC switch. EEL-P is a new instaliation of cirpuits for the
purpose of CLEC providing services to end user customers,

9.23.3.7.2.12.1 Terms and Conditions

9.23.3.7.2.12.2 CLEC must utiize EEL-P o movide a

®

significant amount of local Exchange Service to each ang
customer served in accordance with the three oplions fisted in this
Section.

9.23.3.7.212.3 One end of the interoffice faciity must
originate at a CLEC Collocation in a Wire Cenler other than the
Serving Wire Center of the loop.

9.23.3.7.2124 EEL combinations may consist of loops and
interoffice transport of the same bandwidth (Point-to-Paint EELY
When multiplexing is requested, EEL may consist of loops ang
interoffice transport of different bandwidths {Mulliplexes FELL
CLEC may also order combinations of interoffice transport,
concentration capability and DS0 loops.

9.23.3.7.2125 When concentration capability is requestad,
CLEC will purchase the appropriate concentration equinment s
provide it to Qwest for installation in the Wire Center.

9.23.3.7.2.12.6 Installation intervals are sei forth in Exbibi
C and are equivalent to the respective Privale Line Transpor
Service, which can be incated at
hitp://www.qwest.com/carrier/quides/sig/index. himi.

9.23.3.7.2.12.7 Concentration capability instalialion irdervals
will be offered at an ICB.
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Section ¢
Unbundlied Network Elements

§.233.7.212.8 EEL-P is available only where existing
facilities are available.

G238 Ordenng

8233841 EEL-C is currently ordered using an LSR process.

s

e
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CLEC will submit EEL-P orders using the ASR process.

923383 Qwest will install the appropriate Channel Card based on the DSO
EEL Link ASR order and apply the charges.

#23384 Requests for Concentration will be submitted using the Virtual
Coliocation process. Virtual Collocation intervals will be adhered to.

G23385 One service order is required when CLEC orders Point-to-Paint
:"EL For Multiplexed EEL, EEL Transport and EEL Links must be ordered on
separate orders.

GAI3¢ Rate Elements

843391 EEL Link. The EEL Link is the loop connection between the end
user customer premises and the serving Wire Center.  EEL Link is available in
050, D81 and DS3 and higher bandwidths as they become available. Recurring
grd non-recurring charges apply.

3.2338.2 EEL Transport. EEL Transport consists of the dedicated
e,mﬁ:mfﬂc.e facilities between Qwest Wire Centers. EEL Transport is available in
D50, DS, DS3, OC3, OC12 and higher bandwidths as they become available.
Recurring and non-recurring charges apply.

923393 EEL Multiplexing. EEL Multiplexing is offered in DS3 to DS1 and
DS to DSO configurations. All other multiplexing arrangements will be ICB. EEL

Multiplexing is ordered with EEL Transport. Recurring and non-recurring charges
apply.

523394 DSO0 Low Side Channelization and DS0 MUX Low Side
Channelization. EEL DS0 Channel Cards are required for each DS0 EEL Link
connected to a 1/0 EEL Multiplexer. Channel Cards are available for analog
Loop Start, Ground Start, Reverse Battery and No Signaling.

§.23.3.95 Concentration Capability. Concentration Capability rates will be
provided as an ICB. Cost recovery includes, but is not limited to, space
preparation and space lease, equipment installation, cabling and associated
terminations and structure installation, personnel training (if required) and
delivery of required power. Recurring and non-recurring charges apply.

£

23.3.10 CLEC may request access to and, where appropriate, development of,
gional UNE Combinations. For UNEs that Qwest currently combines in its network,
a,fm{; can use the Special Request Process (SRP) set forth in Exhibit F. For UNEs that



Secuon Y
Unbundied Network Elements

as not currently combine, CLEC must use the Bona Fide Request Process in
nert. Inits BFR or SRP request, CLEC must identify the specific combination
s wentifying each individual UNE by name as described in this Agreement.

The following terms and conditions are available for all types of UNE-P:

9233111 UNE-P will include the capability to access long distance
service (InterLATA and IntraLATA) of CLEC's customer’s choice on a 2-
PIC bhasis, access to 911 emergency services, capability to access
CLEC's Operator Services platform, capability to access CLEC's Directory
Assistance platform and Qwest customized routing service; and, if desired
by CLEC, access to Qwest Operator Services and Directory Assistance
Service.

9233.11.2 If Qwest provides and CLEC accepts operator services,
directory assistance, and IntraLATA long distance as a part of the basic
exchange line, it will be offered with standard Qwest branding. CLEC is
nct permitted to alter the branding of these services in any manner when
the services are a part of the UNE-P line without the prior written approval
of Qwest. However, at the request of CLEC and where technically
feasible, Qwest will rebrand operator services and directory assistance in
CLEC's name, in CLEC's choice of name, or in no name, in accerdance
with terms and conditions set forth in this Agreement.

9.23.3.11.3 CLEC may order Customized Routing in conjunction with
UNE-P for alternative operator service and/or directory assistance
platforms. CLEC shall be responsible to combine UNE-P with all
components and requirements associated with Customized Routing
needed to utilize related functionality. For a complete description of
Customized Routing, refer to that Section of this Agreement.

9.23.3.11.4 Qwest shall provide to CLEC, for CLEC's end user
customers, E911/911 call routing to the appropriate Public Safety
Answering Point ("PSAP”). Qwest shall not be responsible for any failure
of CLEC to provide accurate end-user customer informatian for listings in
any databases in which Qwest is required to retain and/or maintain end-
user customer information. Qwest shall provide CLEC's end user
customer  information to  the ALIVDMS (“*Auiomatic Location
ldentification/Database Management System”}. Qwest shall use its
standard process to update and maintain, cn the same schedule that it
uses for its end user customers, CLEC's end user customer service
information in the ALI/DMS used to support £E911/911 services. Qwest
assumes no liability for the accuracy of information provided by CLEC.

8.23.3.11.5 CLEC shall designate the Primary Interexchange Carrier
(PIC} assignments on behalf of its end user customers for InterlLATA and
intraLATA services. CLEC shali follow all applicable laws, rules and
regulations with respect to PIC changes and Qwest shall disclaim any
liability for CLEC’s improper PIC change requests.
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Section 9
Unbundled Network Elements

4233116 Feature and InterLATA or IntralATA PIC changes or
additions for UNE-P, will be processed concurrently with the UNE-P order
as specified by CLEC.

923312 If a retail contract or Tariff agreement exists between Qwest and
#s retail end user customer or reseller CLEC wishing to have its service
converted to a UNE Combination to be provided by CLEC, all applicable
Termination Liability Assessment (TLA) or minimum period charges, whether
cantained within Tariffs, contracts or any other applicable legal document, will
apply.

923313 For installation of new UNE Combinations, CLEC will not be
assessed UNE rates for UNEs ordered in combination until access to all UNEs
that make up such combination have been provisioned to CLEC as a
combination. unless a UNE is not available until a fater time and CLEC elects fo
nave Qwest provision the other elements before all elements are available. For
canversions of existing resold services to UNE-P Combinations, CLEC will be
Bifted al the UNE-P rate, and billing at the resold rate will cease, on the due date
schaduled for the conversion, so long as the due date of the conversion was a

standard or longer interval, unless CLEC has caused or requested a delay of the
CONVAISIoN.

523314 Intentionally Left Blank
9 73.3.15 When end user customers switch from Qwest to CLEC, or o

CLEC from any other competitor and is obtaining service through a UNE

Combination, such end user customers shall be permitted to retain their current
wetephone numbers if they so desire.

§.23.3.16 In the event Qwest terminates the provisioning of any UNE
Combination service to CLEC for any reason, including CLEC's non-payment of
charges, CLEC shall be responsible for providing any and all necessary notice to
its and user customers of the termination. In no case shall Qwest be responsible
for providing such notice to CLEC’s end user custormners. Qwest shall only be
required to notify CLEC of Qwest's termination of the UNE Combination service
on a limely basis consistent with Commission rules and notice requirements.

$.23.3.17 CLEC, or CLEC's agent, shall act as the single point of contact for
its end user customers’ service needs, including without limitation, sales, service
design, order taking, provisioning, change orders, training, maintenance, trouble
reports, repair, post-sale servicing, billing, collection and inquiry. CLEC shall
mform its end user customers that they are end user customers of CLEC.
CLEC's end user customers contacting Qwest will be instructed to contact CLEC,
and Qwest's end user customers contacting CLEC will be instructed to contact
Qwest.  In responding to calls, neither Party shall make disparaging remarks
ahout each other. To the extent the correct provider can be determined,
migdirected calls received by either Party will be referred to the proper provider of
local Exchange Service; however, nothing in this Agreement shall be deemed to
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arohibit Qwaest or CLEC from discussing its products and services with CLEC's or
Crwesl's end usar cuslomers who call the other Party.

833318 Reserved for Future Use.

234 Hales and Charges

The rates and charges for the individual unbundled network elements that
<o UNE Combinations can be found in this Agreement and Exhibit A for both
ngy @nd non-recurring application.

Bzi4an Recurring monthly charges for each unbundled network element
t comprise the UNE Combination shall apply when a UNE Combination is
igred.  The recurring monthly charges for each UNE, including but not limited

i, Unbundied 2-wire Analog Loop, Analog Line Side Port and Shared Transport,
are contamed in Exhibit A,

Nonrecurring charges if any, will apply based upon the Existing
3ules to recover the cost to Qwest of provisioning the UNE Combination and
mronading access to the UNE Combination.  These non-recurring charges, if any,
are contamed in Exhibit A

42 i the Commission takes any action to adjust the rates previously ordered,
¢ wili make a compliance filing to incorporate the adjusted rates into Exhibit A.
1 the compliance filing by Qwest, the Parties will abide by the adjusted rates on a
srward basis, or as ordered by the Commission.

CZLEC shall be responsnble for billing its end user customers served over

FE A4 CLEC shall pay Qwest the PIC change charge associated with CLEC end
¢ customer changes of InterLATA or IntraLATA carriers. Any change in CLEC's end

-stomers' interLATA or IntraLATA carrier must be requested by CLEC on behalf of
% gt user customer,

if an end-user customer is served by CLEC through a UNE combination,
': wai% not charge, assess, or collect Switched Access charges for InterLATA or
ATA calls originating or terminating from that end-user customer's phone after
wien 1o 8@ UNE Combination is complete.

22340 Qwaest shall have a reasonable amount of time to implement system or

changes necessary to bill CLEC for Commission-ordered rates or charges
wciated with UNE Combinations.

% 23.8 Ordering Process

%1 Most UNE Combinations and associated products and services are
4 vig an LSR. Qrdering processes are contained in this Agreement and in the
arnect & Resale Resource Guide (*IRRG”). The following is a high-level
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E51 Reserved for Future Use

Bk
W
B

Reserved for Future Use

823513 Step 1. Complete product guestionnaire with account team
rpprasentative.

a5

F3514 Step 2: Obtain Billing Account Number (BAN) through account
M raprasettative.

{'!-

.{
b

BE3515 Step 3. Allow 3 -4 weeks for accurate loading of UNE combination
rates to the Qwest billing system.

833516 Step 4: After account team notification, place UNE combination
praders via an LSR or ASR as appropriate.

Q23517 Additional information regarding the ordering processes are
incated at: http:/fwww.qwest.com/wholesale/solutions/clecFacility/une p c.htmi

Priar to placing an order on behalf of each end user customer, CLEC shall

- rgmponsibie for obtaining and have in its possession a Proof of Authorization as set
Hatth i this Agreement.

i!

A Standard service intervals for each UNE Combination are set forth in
it €. For UNE Combinations with appropriate retail analogs, CLEC and Qwest will
uag the standard provisioning interval for the equivalent retail service. CLEC and Qwest
oian separately agree to due dates other than the standard interval.

. Due date intervals are established when Qwest receives a complete and
ffa%f; Local Service Request (LSR) or ASR made through the IMA, ED! or Exact
faves or through facsimile. For UNE-P-POTS, UNE-P-Centrex, and UNE-P-ISDN-
%%?%% Ihe date the LSR or ASR is received is considered the start of the service interval if
e grder s received on a business day prior to 7:00 p.m. For UNE-P-POTS, UNE-P-
emrex, and UNE-P-ISDN-BRI, the service interval will begin on the next business day
for service requests received on a non-business day or after 7:00 p.m. on a business
day. For UNE-P-DSS, UNE-P-ISDN-PR!, UNE-P-PBX, EEL, and all other UNE
combiniations, the date the LSR or ASR is received is considered the start of the service
irderval if the order is received on a business day prior to 3:00 p.m. For UNE-P-DSS,
UNE-P-ISDN-PRI, UNE-P-PBX, EEL, and all other UNE combinations, the service
interval will begin on the next business day for service requests received on a non-
ﬁmm@ss day or after 3:00 p.m. on a business day. Business days exclude Sa;urdays

Bundays, New Year's Day, Memorial Day, Independence Day (4" of July), Labor Day,

i akasg ing Day and Christmas Day.

2385 CLEC shall provide Qwest with complete and accurate end user customer
z,mng information for Directory Assistance, Directory Listings., and 911 Emergency
Services for all end-user customers served by UNE Combinations.

27
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§33.56 When Qwest's end user customer or the end user cusiomer's new Service
provider orders the discontinuance of the end user customer's existing service in
anticipation of moving to another service provider, Qwest will render its closing biil to the
end user customer effective with the disconnection. If Qwest is not the local service
provider, Qwest will issue a bill to CLEC for that portion of the service provided to CLEC
should CLEC's end user customer, a new service provider, or CLEC request service be
discontinuad to the end user customer. Qwest will notify CLEC by FAX, 0SS in &f‘éiw
or other agreed upon processes when an end user customer moves to gnother serv
provider,

82357 For UNE Combinations, CLEC shall provide Qwest and Qwesl shall
provide CLEC with points of contact for order entry, problem resclution, repair. and in the
event special attention is required on service request.

9.23.6 Billing

9.23.6.1 Qwest shall provide CLEC, on a monthly basis, within seven i ten (7
calendar days of the last day of the most recent billing period, in an agresd %3?
standard electronic billing format, billing information including (1) a summary bill, and {2

individual end user customer sub-account information consisient with he sampley
available for CLEC review.

8.23.7 Maintenance and Repair

9.23.7.1 Qwest will maintain facilities and equipment thal comprige the ser

provided to CLEC as a UNE Combination. CLEC or its end user cusiomers may

rearrange, move, disconnect or attempt to repair Qwes! facilities or equipmernt,

than by connection or disconnection to any interface between Qwesl and the end usar
customer, without the written consent of Qwest.

Onwest Version 3.7 Tempiate Agreement, 05-14-2001 Page 192
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izz4 Qwest will coordinate LNP with Unbundled Loop cut overs in a reasonable
sroount of time and with minimum service disruption, pursuant to Unbundied Loocp
provisions identified in the UNE Section of this Agreement. CLEC will coordinate with
Cwast for the return of the Qwest Unbundled Loop coincident with the transfer of the
customer's service to Qwest in a reasonable amount of time and with minimum service
fisruption.  For coordination with loops not associated with Qwest's Unbundied Loop
offering, the CLEC may order the LNP Managed Cut, as described in this Section.

10.2.2.4.1 Parties understand that LNP order activity must be coordinated
with facilities cut overs in order to ensure that the end user is provided with
uninterrupted service. If the Party porting the telephone number experiences
problems with its port or provision of its loop, and needs to delay or cance! the
port and any loop disconnection, that Party shall notify the other Party
immediately. Parties will work cooperatively and take prompt action 1o delay or
cancel the port and any loop disconnection in accordance with industry (LNPAs
MNational Number Porting Operations Team), accepted procedures (o mimimize
end user customer service disruptions.

10.2.2.4.2 Parties shall transmit a port create subscription or port
cancurrence message to the NPAC, in accordance with the FCC's LNPA Warking
Group's guidelines. Qwest will routinely send a concurrence message within the
time frames established by the industry.

10.2.25 The Parties agree to implement LNP within the guidelines set forth by the
generic technical requirements for LNP as specified in the Network Standards Section: of
this Agreement.

10226 Neither Party shall be required to provide number portability for numbers
that are excluded by FCC rulings (e.g. 500 and S00 NPAs, 950 and 876 NXX number
SEIVICES).

18.2.2.7 After an end-office becomes equipped with LNP, all NXXs assigned to

that end office will be defined as portable, to the extent technically feasible, and
transtations will be changed in each Party's switches so that the poriable NXXs are
available for LNP database queries. When an NXX is defined as poriable, it will also bs
defined as portable in all LNP-capable switches that have direct trunks to the end office
associated with the portable NXX.

10.2.2.8 Each Party shall offer number portability to customers for any poriion of
an existing DID block without being required to port the entire block of DID munbers,
Each Party shall permit customers who port a portion of DID numbers to retain DD
service on the remaining portion of the DID numbers.

10,229 At the time of porting a number via LNP from Qwest, Qwest shall ensure
that the LIDB entry for that number is de-provisioned if the Qwest LIDB is not being used
by CLEC,

10.2.2.10 Both Parties agree to follow the LNP switch request process established

by the Parties and in compliance with industry guidelines.
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Ancillary Services

NXX Migration, or Local Exchange Routing Guide Reassignment,
s the entire Central Office code (NXX) to the CLEC switch if the code is used
Iy for one end-user. Where one Party has activated an entire NXX for a single end
ar activated a substantial portion of an NXX for a single end user with the
sy numbers in the NXX either reserved for future use or otherwise unused, if
v user chooses to receive service from the other Party, the first Party shall
arate with the second Party to have the entire NXX reassigned to an End Office
by the second Party through the NANP administrator. in addition, both Parties
ta cooperate in arranging necessary updates and industry notification in the LERG
4 associnted industry databases, routing tables, etc.).  Such transfer will be
wraplfished with appropriate coordination between the Parties and subject to
srigte industry lead-times (as identified in the LERG and the Central Office Code
nirdstration guidelines) for movement of NXXs from one switch to ancther. Other
=atrons of NXX migration will be discussed by the Parties as circumstances arise.

AR UL T e
% £ y Y

22 1 In connection with all LNP requests, the Parties agree to comply with the
inna Emergency Number Association ("NENA”) recommended standards for service
dar Local Number Portability (NENA-02-011), as may be updated from time to time,
ywding unlocking and updating end users’ telephone number records in the
Automatic Location Information (*ALI") database. The current provider shali send
e 411 untock record on the completion date of the order to the $§11 database
gorranatrator.

AR Porting of Reserved Numbers. The customers of each Party may port
verd numbers from one Party to the other Party via LNP. Qwest will port numbers
ously reserved by the customer via the appropriate retail Tariffs until these
ations expire. Qwest will no longer reserve numbers for end user customers.

e 214 Limits on Subscriber Relocation. Qwest and CLEC agree that a customer
ey geographically relocate at the same time as it ports its telephone number, using
LW to the new service provider, provided, however, that the current service provider
mgy require that the customer's relocation at the time of the port to the new service
provider be limited to the geographic area represented by the NXX of the ported
wizphone number. The current service provider may not impose a relocation limitation
on the new service provider or the new service provider's subscribers that is more
restrictive than that which the current service provider would impose upon its own
subscribers with telephone numbers having the same NXX as the telephone number(s)
Baing ported. In addition, the current service provider may not impose any restrictions
an relocation within the same rate center by a ported end user while that end user is
servad by the new service provider.

3 Service Management System

L2301 Each Party shall sign the appropriate NPAC user agreement(s) and
oshiain cedification from the appropriate NPAC administrator(s) that the Party or the
#arty's Service Order Administration (SOA) and Local Service Management System
.85} vendor(s) has systems and equipment that are compatible with the NPAC's
eslablished protocols and that the application of such systems and aguipment is

n 3.7 Template Agreement, 05-14-2001 Page 185

N FANT™ I /™ 3 AT e PN



Section 10
Ancillary Services

s ethr the NPAC

: Each Party shall cooperate to facilitate the administration of the SMS3
i s thg process prescribed in the documents referenced in the Network Standards
of this Agreement.

k.

4 Database and Query Services

Qwast shall perform default LNP queries where CLEC is unable to

ts own query. Qwest query services and charges are defined in FCC Tariff
gy End Office and Tandem Default Query Charges which are contained in
won 13 (Miscellaneous Service) and Database Query Charges which are
in Tarilf Section 20 (CCSAC Service Applications).

&g For local calls to a NXX in which at least one number has been ported via
e racuast of the CLEC, the Party that owns the originating switch shall query an
wabase as soon as the call reaches the first LNP capable switch in the call path.
v thast owns the originating switch shall query on a local call to a NXX in which at
s ramber has been ported via LNP prior to any attempts to route the call to any
‘*f:’*?‘z Frrior to the first number in a NXX being ported via LNP at the request of
205, Cwaest may query all calls directed to the NXX, subject to the billing provisions
ased i this Section and provided that Qwest queries shall not adversely affect
ality of service to CLEC's customers or end-users as compared to the service
srovigdes its own customers and end-users.

A Party shall be charged for a LNP query by the other Party only if the
mrged is the N-1 carner and it was obiigated to perform the LNP query bu

Hi244 On calls originating from a Party’s network, the Party will populate, i
nricadly feasible, the Jurisdiction Information Parameter (JIP) with the first six digits o
priginating LRN in the 837 Initial Address Message.

4.5 Each Party shall cooperate in the process of porting numbers from one
gr iy another so as to limit service outage for the ported subscriber. Qwest shal
Jprate s LNP database from the NPAC SMS data within fifteen (15) minutes of receip
f & download from the NPAC SMS.

- Cirdaring
ELE R Both Parties shall comply with ordering standards as developed by the
et and as described in the Access to Operational Support Systems Section of thi

ment, LNP service is ordered via a Local Service Request and associate
; perr Portability forms. -CLEC may order long term number portability either manuaih
¢z through an electronic interface. The electronic gateway solution for ordering service i
described in the Access to Operational Support Systems Section of this Agreement.
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10.2.5.2 Standard Due Date Intervals. Service intervals for LNP are describec
weiow. These intervals include the time for Firm Order Confirmation (FOC). Orders
received after 3:00 p.m. (mountain time) are considered the next business day. The
fuflowing service intervals have been established for local number portability:

Simple (1FR/1FB) 1-5 3 business days
(includes FOC
24 hr interval)

6-50 4 business days
(includes FOC
24 hr interval)
51 or more lines Project Basis
Complex (PBX 1-25 5 business days
Trunks, ISDN, (includes FOC
Centrex) 24 hr interval)
26 or more lines Project Basis
intervals for LNP with Unbundled Loops shall be governed by the UNE Seation of
this Agreement.
10.2.5.3 Most LNP order activity is flow-through, meaning that the ter {10} gigd

unconditional trigger, or line side attribute (LSA) trigger, can be set automaticaly. CLEG
may request any Due Date/Frame Due Time (DD/FDT) where the trigger can be sat
automatically, although there may be some instances when Qwest or the MNumber
Portability Administration Center/Service Management System (NPAC/SME] will pro

prior electronic notice of specific blocks of time which cannat bfe used as «?3 Q&"‘F i

cuts&de Qwest's normal business hours for LNP Qwest will have mrs,i}ﬁﬁﬁi mﬂm
the Repair Center to assist in the event that CLEC experiences problems during the cul.
in addition, Qwest allows CLEC to request a Managed Cut on a 24 X 7 basis in thoge
situations where a cut would otherwise have been flow-through, but where CLEG has &
business need to have Qwest personnel dedicated to the cut. The terms and conditions
for Managed Cuts are described in this Section.

10.2.5.3.1 Qwest will set the ten (10) digit unconditional triggar for munbers
to be ported, unless technically infeasible, by 11:58 p.m. {iocal tima}
business day preceding the scheduled port date. (A 10-digit unconditionat
cannot be set for DID services in 1AESS, AXE10, and DMS10 swiiches
managed cuts are required, at no charge.) The ten {10} dight unconditiongl 1
and switch translations associated with the end user cuslomers leleshong
number will not be removed until 11:59 p.m. {local lime} of the dus date

10.2.54 LNP Managed Cut: A Managed Cut permits CLEC o sgiact & o
managed cut for LNP. Managed Cuts are offered on a 24 X 7 basis.

10.2.5.4.1 The date and time for the managed cut reqguires up-fiz
and may need to be coordinated between Qwest and CLEC. Alf
processed on a first come, first served basis and are subject to O

WY
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meet a reasonable demand. Considerations such as system down time, switch
upgrades, switch maintenance, and the possibility of other CLECs requesting the
same FDT in the same switch (switch contention) must be reviewed. In the svenl
that any of these situations would occur, Qwest will coordinate with CLEC for an
agreed upon FDT, prior to issuing the Firm Order Confirmation (FOC). In spaciat
cases where a FDT must be agreed upon, the interval to reach agreemant will
not exceed two (2) days. In addition, standard intervals will apply.

10.2.54.2 CLEC shall request a Managed Cut by submitting & Local Service
Request (LSR) and designating this order as a Managed Cut in the remarks
section of the LSR form.

10.2543 CLEC will incur additional charges for ihe Managed Cuwt
dependent upon the FDT. The rates are based upon whether the request &
within Qwest's normal business hours or out of hours. Qwest's normal business
hours are 7:00 a.m. to 7:00 p.m., end user local time, Monday through Friday.
The rate for Managed Cuts during normal business hours is the standard rale.
The rate for Managed Cuts out of hours, except for Sundays and Holidays, is the
overtime rate. Sundays and Holidays are at premium rate.

10.254.4 Charges for Managed Cuts shall be based upon aciua hours
worked in one half (/%) hour increments. Exhibit A of this Agreement conlaing the
rates for Managed Cuts. CLEC understands and agrees that it the event CLEC
does not make payment for Managed Cuts, unless disputed as peratitied unde
the Dispute Resolution Section of this Agreement, Qwest shall not acgept any
new LSR requests for Managed Cuts.

i
A

10.2.5.4.5 Qwest will schedule the appropriate number of emplovess prior o
the cut, normally not to exceed three employses, based upon information
provided by CLEC. CLEC will also have appropriate personnel scheduled for the
negotiated FDT. If CLEC’s information is modified during the cut, amd, a5 &
result, non-scheduled employees are required, CLEC shall be charged a thyes
{3) hour minimum callout charge per each additional non-scheduled emploves,
the cut is either cancelled, or supplemented {supp) to change the due dale, wilhin
twenty four (24) hours of the negotiated FDT, CLEC will be charged a one person
three (3) hour minimum charge. If the cut is cancelled due to a Qwest arror ot
new due date is requested by Qwest, within twenty-four (24} hours of the
negotiated FDT, Qwest may be charged by CLEC one person threea {3} hoyr
minimum charge as set forth in Appendix A.

10.2.5.4.6 In the event that the LNP Managed Cut LNF conversion s ned

successful, CLEC and Qwest agree to isolate and fix the problem in a tmelame
acceptable to CLEC or the customer. [f the problem cannot be correcied within
an acceptable timeframe to CLEC or the customer, CLEC may request the
restoral of Qwest service for the ported customer. Such restoration ghal begly
immediately upon request. if CLEC is in error then a supplemenial ordser
provided to Qwest. If Qwest is in error, no supplementatl order or additions! seder
will be required of CLEC.
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10.2.54.7 Qwest shall ensure that any LNP order activity requested mn
conjunction with a Managed Cut shall be implemented in a manner that avoids
interrupting service to the end user, including, without limitation, ensuring that the
end user's Qwest loop will not be disconnected prior to confirmation that the
CLEC loop has been successfully installed.

10.2.8 Malntenance and Repair

10.2.6.1 Each Party is responsible for its own end users and will have the
responsibility for resolution of any service trouble report(s) from its end users. End user
customers will be instructed to report all cases of trouble to their Service Pravider.

10.2.6.2 Each Party will provide their respective end user customers the correcl
telephone numbers to call for access to their respective repair bureaus. Each Party wid
provide their repair contact numbers to one another on a reciprocatl basis.

10.26.3 Qwest will work cooperatively with CLEC to isolaie and resolve trouble
reports. When the trouble condition has been isolated and found to be within & portion of

the Qwest network, Qwest will perform standard tests and isolate and repair the trouble
within twenty-four (24) hours of receipt of the report.

10.26.4 Qwest will proactively test new switch features and service offerings
ensure there are no problems with either the porting of numbers or calts from Crwest
customers to CLEC customers with ported numbers or vice versa.

10.2.7 Rate Elements

10.2.7.1 Qwest will comply with FCC and Commission rules on cost recovery for
long term number portability.

10.2.8 intentionally Left Blank

HL2.8 Intentionally Left Blank

0.3 911/E911 Service
10.3.1 Description

10.3.1.1 911 and E911 provides an end user access to the applicabie emarganty
service bureau, where available, by dialing a 3-digit universal telephone numbear (9111

10.3.1.2 Automatic Location ldentification/Data Management Systerm [(ALVDIMSL
The ALI/DMS database contains end user information (including name, address,
telephone number, and sometimes special information from the local service prevder or
end user) used to determine to which Public Safety Answering Point (PSAP} to ro

call. The ALI/DMS database is used to provide more routing flexibility for ES11 calis {ﬂmm
Basic 911.
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10.3.1.3 Basic 911 directly connects to the PSAP all 911 calls from one of maore
local exchange switches that serve a geographic area. ES811 provides additional
selective routing flexibility for 911 calls. ES11 uses end user data, coniained i the
ALIYDMS, to determine to which Public Safety Answering Point (PSAP) to route the call

Terms and Conditions

10.3.2.1 E911 functions provided to CLEC shall be at the same level of accuracy
and reliability as for such support and services that Qwest provides to ils end users for
such similar functionality.

10.3.2.2 In counties where Qwest has obligations under existing agreemends as
the primary provider of the 911 system to the county, CLEC will participate = ihe
provision of the 911 System as described in this Section.

10.3.2.3 Qwest shall conform to all state regulations concerning smargenty
services.

10.3.2.4 Qwest shall route E911 calls to the appropriate PSAP.

10.3.2.5 Each Party will be responsible for those portions of the 911 systam for

which it has total control, including any necessary maintenance to each Pariv's portion of
the 911 systern.

10.3.2.6 Qwest will provide CLEC with the identificalion of the COwest &7
controlling office that serves each geographic area served by CLEC.

10.3.2.7 Qwest will provide CLEC with the ten-digit telephone numbers of sach
PSAP agency, for which Qwest provides the 911 function, to be used by CLEC o
acquire emergency telephone numbers for operators to handle emergency calls in thoss
instances where CLEC's end user dials "0" instead of “311". It shall be the responsih

of CLEC to verify or confirm the appropriate use of the contact information provided by
Qwest with each PSAP prior to offering 911 calls or publication of such data.

10.3.2.8 If a third party is the primary service provider to a county, CLEC wilt
negotiate separately with such third party with regard to the provision of 911 sarvics o
the county. All relations between such third party and CLEC are separale from ihis
Agreement and Qwest makes no representations on behalf of the third party.

10.3.2.9 if CLEC is the primary service provider to the county, CLEC and Qwest
will negotiate the specific provisions necessary for providing 811 service o e coundy
and will include such provisions in an amendment to this Agreement,

10.3.2.10 CLEC will separately negotiate with each county regarding the collection
and reimbursement to the county of applicable end user taxes for 911 service,

10.3.2.11 CLEC is responsible for network management of ils network components
in compliance with the Network Reliability Council Recommendations and meeting
network standard of Qwest for the 911 cali delivery.
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10.3.3

10.3.4

10.3.2.12 The Parties shall provide a single pcint of contact o coundinate aff
activities under this Agreement.

10.3.2.13 Neithier Party will reimburse the other for any expenses u
provision of E911 services. All costs incurred by the Parties for 811/E817% ¢
be billed to the appropriate PSAP.

10.3.2.14 Qwest's designated E911 database provider, an independent
will be responsible for maintaining the E911 database. CLEC shyl
discriminatory unbundled access to the E911 database, including the §

welfare.
£911 Database Updates
10.3.3.1 CLEC exchanges to be included in Qwest's £8171

indicated via written notice to the appropriale 911 authority (state 2
administrator) and will not require an amendment to this Agreement.

10.3.3.2 Qwest's designated E911 database provider, an indape
will be responsible for maintaining the E911 datgbase Cwest
database provider, will provide to CLEC an initial copy of the mg
Address Guide ("MSAG"), and subsequent versions on g guariarh
MSAGs provided outside the quarterly schedule will be provided 3
individual case basis. The data will be provided in compuster e

shall provide CLEC access to the Master Street ang A

E911 Database Updates for Facilities-Based CLECS

10.3.4.1 Qwest will ensure that the 911 dalzbase enlnes for
maintained with the same accuracy and reliabilily that Qwest main
end-users.

s

10.3.4.2 For selective routing lable updaies, factites-hased
directly with Qwest's database provider for the input angd val ;
the Qwest Automatic Location Identification ("ALI™Y daiabass.

; AED %
directly with the PSAP (or PSAP agency's) DMS/ALY provider oy inp
into the ALl database. In most cases the seleclive routing tabie
database will be managed by the same provider. CLEC assumies
the accuracy of the data that CLEC provides for MSAG oreparatios
operation.

10.3.4.3 If it is facilities-based, CLEC will provide end user ¢
for the Qwest ALl database utilizing NENA-02-001 Recommended Eaw
Exchange, NENA-02-002 Recommended Slandard For 5
Abbreviations and NENA-02-003 Recommended Protoeoi For Date &



10.3.5

10.3.6

10.3.7
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will furnish CLEC any variations to NENA recommendations e
input.

10.3.4.4 If it is facilities-based, CLEC will provide end
database provider for Qwest's ALl database that & BIBAG
cormponents of the NENA-02-004 Recommended Maasuraments

10.3.45 If it is facilities-based, CLEC will update dy eryl uss
Qwest's database provider for Qwesti's ALl datsbase o Bres
standards for its service areas.

\

E911 Database Updates for Resale Based CLECs

10.3.5.1 For resold services, Qwest, or ils dis
provide updates to the ALl database in a manner i %
and reliability as such updates are provided for Owest's ¢
CLEC shall provide Qwest with accurate end-user iosall
the ALI/DMS database. Qwest shall use ils curreni procsss @
user information in the ALI/DMS database.

E911 Database Accuracy

10.3.6.1 E911 Database accuracy shall be mess
Qwest's database provider in a format supphed by
forwarded to CLEC by Qwest's database prowder s
incidents when incorrect or no ALl data s displayed. 7
contain CLEC-specific information regarding CLEC s

%TT;%@; pat

10.3.6.2 Each discrepancy report will bay wenily
Corrective action will be {aken immediately by the

10.3.6.3 Each Party providing updates to the Bt
the accuracy of its end user records. Each Parly g
indemnify and hold harmiess the other Paﬁy fronn ey «
to the accuracy of end user data provided for inclusins i

10.3.6.4 Qwest and its vendor wili srovils
records submitted to the Automalic Localion ey
accounts, if vendor detects errors, i will attemst i ¢
correct the error, vendor will contact Qwest for e
Qwest, Qwest will provide the correclicns i g e
unable to resolve the error, Qwes! will ﬁ@?&iui& he &
case of facility-based CLECs, the vendor will interia
record errors.

£911 Interconnection

10.3.7.1 If required by CLEC, Chwest shadl |
network to the Basic 911 PSAP, or the ES11 wandumn
provided by CLEC. If provided by Cwessl,
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discriminatory basis. Qwaest shall provide special protection identification for CLEC €11
gircuits in the same manner as Qwest provides for its 911 circuits.

10.3.7.11 The Parties shall establish a minimum of two (2) dedicated trunks
from CLEC's Central Office to each Qwest 911/E911 selective router fi.e., 911
Tandem Office) that serves the areas in which CLEC provides Exchange Service,
for the provision of 911/E911 services and for access to all subtending PSAPS
{“811 Interconnection Trunk Groups”). CLEC can order diverse routing for
911/E911 circuits, if facilities are available. When Qwest facilities are available,
Qwest will comply with diversity of facilities and systems as ordered by CLEC.
Where there is alternate routing of 911/E911 calls to a PSAP in the event ¢f
failures, Qwest shall make that alternate routing available to CLEC.

10.3.7.1.2 911 Interconnection Trunk Groups must be, at a minimum, D34
level trunks canfigured as a 2-wire analog interface or as part of & digita: (1.544
Mbps) interface. Either configuration must use Centralized Aufomatic Message
Accounting ("CAMA") type signaling with MF tones that wili deliver Automalic
Number Identification "ANI" with the voice portion of the call, or Signaling System
7 ("SS7") if available (i.e., other signaling technology as available). Afl 811
Interconnection trunk groups must be capable of transmilling and regeivirg
Baudot code necessary to support the use of Telecommunications Devices for
the Deaf (“TTY/TDDs").

10.3.7.1.3 Qwest shall begin restoration of 911/ES11T trunking facililies

restoration of trunks or network outages on the same terms and condilions ¢
provides itself. CLEC will be responsible for the isolation, coordination, and
restoration of all 911 network maintenance problems {o the CLEC demarcalion.
Qwest will be responsible for the coordination and restoration of ali 911 natwark
maintenance problems beyond the demarcation. Qwest repair service nciudes
testing and diagnostic service from a remote location, dispatch of or in-persorn
visit(s) of personnel. Where an on-site technician is determined to be reguired, a
technician will be dispatched without delay. CLEC is responsible {or advising
Qwest of the circuit identification when notifying Qwest of a failure or outage. The
Parties agree to work cooperatively and expeditiously to resclve any 811 oulags.
Qwest will refer network trouble to CLEC if no defect is found in Owest's nelwork,
The Parties agree that 911 network problem resolution will be managed in an
expeditious manner at all times.

10.3.7.2 For CLEC-identified 911 trunk blockages, Qwes! agrees (o take corrective
action using the same trunking service procedures used for Qwest's own EBH11 frunk
groups.

10.3.7.3 The Parties will cooperate in the routing of 911 iraffic in those ingtanoes

where the ALI/ANI information is not available on a particular §11 cali.

10.3.7.4 For a facility-based CLEC, Qwest shali provide 911 hverconnsehon.
including the provision of dedicated trunks from CLEC end office switch o the 411
control office, at parity with what Qwest provides itself.
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10375 For a reseller CLEC, or a CLEC using unbundled switching, Qwest shall
mrovide CLEC with access to the same 911 trunks used for Qwest's retail end-users
which extend from the Qwest end office switch to the Basic 911 PSAP or the £E811
tandem. CLEC access to such 911 trunks shall be on a shared, non-discriminatory
basis.

18.3.8 £911 and Number Portability

10.3.81 When a Qwest telephone number is ported out, the receiving CLEC shal
he responsible to update the ALI/DMS database. When a CLEC telephone number is
ported in, Qwest shall be responsible to update the ALI/DMS database.

10.3.8.2 When Remote Call Forwarding (RCF) is used to provide number
portability to the end user and a remark or other appropriate field information is available
irn the database, the shadow or “forwarded-to” number and an indication that the number
is ported shall be added to the end user record by CLEC.

10.4 White Pages Directory Listings
10.4.1 Description

White Pages Listings Service (Listings) consists of Qwest placing the names, addreszes
and telephone numbers of CLEC's end users in Qwest's listing database, based on end
user information provided to Qwest by CLEC. Qwest is authorized to use CLEC emd
user listings as noted below.

10.4.2 Terms and Conditions

10.4.2.1 CLEC will provide in standard, mechanized format, and Qwest will accept

at no charge, one primary listing for each main telephone number belonging to CLEC's
and users.

10.4.2.2 CLEC will be charged for premium and privacy listings (e.g., additional,
foreign, cross reference) at Qwest's General Exchange listing Tariff raies, less the
wholesale discount, as described in Exhibit A. Primary listings and other types ¢f listings
are defined in the Qwest General Exchange Tariffs.

i0.4.23 Information on submitting and updating listings is available in “Cwest
Facility Based and Co-Provider Listings User Documents.” Qwest will furnish CLEC the
listings format specifications. Directory publishing schedules and deadlines will he
provided to CLEC.

10.4.24 CLEC grants Qwest access to CLEC's end user listings information solely
for use in its Directory Assistance List Service, subject to the terms and conditions of thig
Agreement. Qwest will incorporate CLEC end user listings in the direciory assistance
database. Qwest will incorporate CLEC's end user listings information in ail existing ang

future directory assistance applications developed by Qwest. Should Qwest ceass 1o ba

{ywmst Version 3.7 Template Agreement, 05-14-2001 Page 204
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a telecommunications carrier, by virtue of a divestiure. merger of
access grant automatically terminates.

10.4.25 CLEC end user listings will be treated the same as
listings. Prior written authorization from CLEC, which athes

&

carrier.  Qwest will not charge CLEC for updating arng main
databases. CLEC will not receive compensation from Chxpst for FEY,
Qwest as provided for under this Agreement.

10.4.2.6 To the extent that state Tariffs limit Owest's b
the applicable state Tariff(s) is incorporated herein and Hig
Liability Section of this Agreement with respect 1o nghings ordy,

10.4.2.7 Qwest is responsible for maintaining fistings, inchid
correcting, rearranging and removing listings in accordance with CLEC

10.4.2.8 Qwest provides non-discriminatory appesrance 3
pages listings for all CLEC's and Qwest's end users.
directory listings, whether CLEC or Qwest end users. folioy the
entry into the listings database.

104.2.9 Qwest will take reasonable steps in accordan
accommodate nonpublished and nonfisted lstings provided o
Qwest the necessary privacy indicators on such istings,

10.4.2.10 CLEC white pages listings wilt he in the same Iant and
Qwest end-users, and will not be separately classified

10.4.2.11 Qwest processes for publication of white pRges
no distinction between CLEC and Qwest subscribers. CLEE b

the same accuracy and reliability as Qwest's end user nstings.
listings provided to Qwest are included in the white pages dirert
behalf using the same methods and procedures, aned e
conditions, as Qwest uses for its own end user fistings.

10.4.2.12 Qwest shall ensure its third parly publishe

alphabetical and classified directories (white and yeliow DEGESE]
CLEC end-users at parity with Qwest end users, inchuding or

T

establishment of new service; b) during annual mass distributicn:
request.
10.4.2.13 CLEC shall use commercially reasonabls offarts in

provided to Qwest are accurate and complete. All ihird party
provided AS IS, WITH ALL FAULTS. CLEC further reperpsanis

(I ot AAarcime 3 7 T o vnel b A e rmem e o ™I X & BN e P peem e



Aot

listings information provided to Qwest, including end user requesied resinctions on U5,
such as nonpublished and nonlisted restrictions.

10.4.2.14 Reserved for Future Use

10.4.2.15 CLEC shall be solely responsible for knowing and adhernng o siat
or rulings regarding listings and for supplying Qwest with the appficable
information.

10.4.2.16 CLEC agrees to provide to Qwest ils end user namaes, addresses ang
telephone numbers in a standard mechanized format, as specified by C%w;

10.4.2.17 CLEC will supply its ACNA/CIC or CLCC/OCN, as a;:x;::r@,@r‘iatéa with aach
order to provide Qwest the means of identifying listings ownership.

10.4.2.18 Upon request by Qwest, CLEC shall submit progf &
authorization from each end user for which CLEC submits a change in end uss

10.4.2.19 Qwest will provide monthly listing verification proofs that prowde the

to be displayed in the published white pages directory and availleble on direct
assistance. Verification proofs containing nonpublished and nonlisted listings are slss
available upon request on the same monthly schedule.

10.4.2.20 Qwest will provide CLEC a reasonable opporiunily to verfy the aco
of the listings to be included in the white pages directory and diractory assistance.

10.4.2.21 CLEC may review and if necessary edit the white page listings pricg &
close date for publication in the directory.

10.4.2.22 CLEC is responsible for all dealings with, and on behalf of, CLEC's end
users, including:

10.4.2.221 Al end user account activily {e.g., end user aueres and
complaints);

10.4.2.22.2 Al account maintenance aclivity (e.g.. additions, changes.
issuance of orders for listings to Qwest);

10.4.2.22.3 Determining privacy requirements and accuraiely coding the
privacy indicators for CLEC's end user information (f end user information
provided by CLEC to Qwest does not contain a privacy indicator, no privacy
restrictions will apply); and

10.4.2.22.4  Any additional services requested by CLEC's end usars.

10.4.2.23 Pursuant to Sec. 222 (a), (b), (c), {d), and (e} of the Telsoomm
Act, Qwest will provide subscriber lists information gathered in Qwest's can:
provider of local Exchange Service on a timely and unbundied basis,
discriminatory and reasonable rates, terms and conditions to CLEC uporn 1=
purpose of publishing directories in any format. Upon request by CLEC, ¢



10.5

10.5.1

Qwest Version 3.7 Template Agreament, ¥

enter into negotiations with CLEC for CLEC's use of w
purposes cther than publishing direclones, and Chvasgt g
contract if agreement is reached for such use

10.4.2.23.1  Qwest shall use commerciaily
retail end user listings provided to CLEC are ac
party listings are provided AS IS, WITH ALL FA
that it shall review all its retail end user listings
including end-user requested restriclions on
nonlisted restrictions.

ol

10.4.2.24 Qwest represenis and warranis that
of white pages directory listings with an affiiaie fn
Inc.)(an “Affiliate”), requires such Affiiste lo pub
contained in Qwest's listings database so that CLECs
discriminatory in appearance and integraton, and have g &2
that such Affiliate provides to Qwest’s end ugers,

10.4.2.25 Qwest further agrees that any arang
pages directory listings with an Affilizte shall re
customer guide pages of the while pagss dires
contact their local service provider 0 raguest any
to request a new listing.

10.4.2.26 Qwest agrees that any arrangemant w
white pages directory listings shafl mgure suah

customer guide pages of the whilg pages ¢
how to reach CLEC to: {1} reques! servics,
assistance; (4) reach an account reniasanis
and (6) contact the special neads conlar for

Directory Assistance

Description

10.5.1.1 Directory assistance e
service that Qwest provides io #s own s
carriers. Qwest provides CLEC none
assistance centers, services and diraclony asgiilas
of Directory Assistance Services availably |

Assistance Service, Directory Assistans
Database Service. These semvices arg ovi
branding and Directory Assistance Tall Cor

10.5.1.1.1 Dirgctory &
telephone numbers prowd
contained in Qwest's then cusrant

10.51.11.%  Locst [¥




users o recawe publshed a
aller's NPAJLATA geograptut

10.51“;‘%.2 Na?sﬁﬁaﬁ & :

dataéase and m:‘“
services vengor 4
Service nciudes Loca

1051113 Call Bram
receive the s&%’ic& oo
of CLEC. wh ez
Branding announces CLE
completion of the cal
CLEC.

‘»

aj Fromt End B
at the start of the m’;i
the Front Enf Brand o

b} Back &
at the complation of
record the Back End |

cj Thargwmat
i each switcht,

d} Qwest will 1

1051114 Ll
be returned & the 0L
available. Thers

10.5.1.1.2 Duwectory &
Service is the attess 1o Lhwes
fourteen (14 states for the pun
its local exchange end ug
Agreement.

10.5.1.1.3
F—Cn wiifﬁ

10.5.2 Terms and Conditions

anst Versron 3. 7 Te m;:s!a’u

10.

-

0.
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ages, directory assistance centers and personnel to provide Directory

Crwwsl's Directory Assistance database contains only those published and
o number listings obtained by Qwest from its own end users and
rurications Carriers.

"'%v

Swest will provide access to Directory Assistance Service for facility-
W dedicated multi-frequency (MF) operator service trunks. CLEC may
fer mervice trunks from Qwest or provide them itself. These operator
will e connected directly to a Qwest Directory Assistance host or remote

It e 7equired to order or provide at least one operator services trunk for

Chvest wilt perform Directory Assistance Services for CLEC in accordance
vy methods, practices, and standards in effect for all Qwest end users.
e the same priority of handling for CLEC's end user calls to Qwest's
ance service as it provides for its own end user calls. Calls to Qwest's
¢ are handled on a first come, first served basis, without regard to

% are onginated by CLEC or Qwest end users.

Lalt Branding for Directory Assistance will entail recording and setting up
sage. Dedicated interoffice facilities are required.

taall Completion Link requires dedicated interoffice facilities.

H CLEC elects to access the Qwest Directory Assistance databases on a
. Lawest will provide to CLEC the facility and equipment specifications
» arable CLEC to obtain compatible facilities and equipment.

A reseller CLECS’ end user customers may use the same dialing pattern
Giory agsistance service as used by Qwest’s end user customers (i.e., 411,
HPA+BE5-1212),

A faciity-based CLEC may choose to have its end-users dial a unique

¥ uge the same dialing pattern as Qwest end users to access Qwest Directory
A HIOIS.

Crwvizst will imely enter into its Directory Assistance database updates of
Chwvest will implement quality assurance procedures such as random
i accuracy. Qwest will identify itself to end-users calling its DA service
#sell either by company name or operating company name or operating
mumber 50 that end-users have a means to identify with whom they are

CGwes! shall use CLEC's Directory Assistance listings supplied to Qwest
3 e terms of this Agreement solely for the purposes of providing

rce Service and for providing DA List Information to Directory
GBS,

=Ty
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Huts Elsmants
1wy rate slaments apply to directory assistance service and are contained in Exhibit A
A A per call rate is applicable for Local Directory Assistance and National
#y Asgistance Service selected by CLEC.

. A non-recurring setup and recording fee will be charged for establishing
salt Branding option. A nonrecurring charge to load the CLEC's brand in each
v i% also applicable.  Such non-recurring fees must be paid before service

SEHTHTONCOS.

HWiE LD A per call rate is applicable for Call Completion Link.

1%.5.4 Ordaring Process

4

§Z

b

ar Diractory Assistance Service by completing the questionnaire entitled “"Qwest
iops/lirectory Assistance Questionnaire for Local Service Providers.” This

2. Qwest will track and bill CLEC for the number of calls placed to Qwest's
oy Assistance service by CLEC's end users as well as for the number of requests
alt Completion Link.

For purposes of determining when CLEC is obligated to pay the per call

zall shall be deemed made and CLEC shall be obligated to pay when the call is
it by the Operator Services switch. An end user may request and receive no more
v telephone numbers per Directory Assistance call. Qwest will not credit, rebate
6 the per call charge due to any failure to provide a telephone number.

0553 Call Completion Link will be charged at the per call rate when the end
7y eompleles the required action (i.e., “press the number one,” “stay on the line,” etc.).

Diractory Assistance List

£.%7 Degoription

&

31311 Directory Assistance List (DA List) Information consists of name, address
1 telephone number information for all end users of Qwest and other LECs that are
mad in Qwest's directory assistance database and, where available, related
Senents required in the provision of Directory Assistance service to CLEC's end users.
e pripr agthorization from CLEC shall be required for Qwest to seli, make available, or
x LEC's end user Directory Assistance listings to Directory Assistance providers.
; of end users who have non-published listings, Qwest shall provide the end
focal numbering plan area ("NPA”), address, and an indicator to identify the non-
#{ slatus of the listing to CLEC; however, Qwest will not provide the non-
wt telephone number.
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G127 Qwest will provide DA List Information via initial loads and daily updates
£ by means of a magnetic tape or Network Data Mover (NDM) or as otherwise
ifualy agreed upon by the Parties. Qwest will provide all changes, additions or
Jeiphions to the DA List Information overnight on a daily basis. The Parties will use a
ittty agreed upon format for the data loads.

813 DA List Information shall specify whether the Qwest subscriber is a
residential, business, or government subscriber, and the listings of other carriers will
ity such information where it has been provided on the carrier's listing order.

Hig 14 In the event CLEC requires a reload of DA List Information from Qwest's
dattabase in order to validate, synchronize or reconcile its database, a reload will be

el

Qwest grants to CLEC, as a competing provider of telephone Exchange
g and telephone toll service, access to the DA List Information solely for the
of providing Directory Assistance Service to its local exchange end user
5. of for other incidental use by other carrier’s customers, or for other incidental
her carrier's customers, subject to the terms and conditions of this Agreement.
sartaing 1o the DA List Information in this Agreement, “Directory Assistance Service”
| mean the provision, by CLEC via a live operator or a mechanized system, of
Hephone number and address information for an identified telephone service end user
2 e name and/or address of the telephone service end user for an identified telephone
samber. Should CLEC cease to be a telecommunications carrier, a competing provider
tielephone Exchange Service or telephone toll service, this access grant automatically

ates. 10.6.2.1.1Qwest shall make commercially reasonable efforts to ensure that
g% telonging to Qwest retail end users provided to CLEC in Qwest's DA List
ofvation are accurate and complete. Al third party DA List Information is provided AS
WITH ALL FAULTS. Qwest further represents that it shall review all of its end user

5 iurmation provided to CLEC, including end user requested restrictions on use,
tas nonpublished and nonlisted restrictions.

2 CLEC will obtain and timely enter into its Directory Assistance database

updates of the DA List Information, will implement quality assurance procedures

such as random testing for directory assistance listing accuracy, and will identify itself to

erat-ugers calling its DA service either by company name or operating company number
at end-users have a means to identify with whom they are dealing.

CLEC shall use Qwest's Directory Assistance listings supplied to CLEC

the terms of this Agreement solely for the purposes of providing Directory
tanee Service.

1824 Qwest shall retain all right, title, interest and ownership in and to the DA
4 Information it provides hereunder. CLEC acknowledges and understands that

Fomnmgienen E T oo esberd e A e s riren b L A A OYACA Py g s
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@?@w it may disclose the names, addresses, and telephone numbers (or an indication of
wepublishad status) of Qwest's end users to a third party calling its Directory
stance for such information, the fact that such end user subscribes to Qwest’s
wiscommunications services is confidential and proprietary information and shall not be
thschosed to any third party.

W28 CLEC shall not sublicense, copy or allow any third party to access,

wd, copy or use the DA List Information, or any portions thereof, or any
iformation extracted therefrom.  Each Party shall take commercially reasonable and
srydent measures to prevent disclosure and unauthorized use of Qwest's DA List
idormation at leas! equal to the measures it takes to protect its own confidential and
groprietary information, including but not limited to implementing adequate computer

ty maasures to prevent unauthorized access to Qwest's DA List Information when
combaied in any database.

106251 Unauthorized use of Qwest's DA List information, or any
gigclosure to a third party of the fact that an end user, whose listing is furnished in
the DA list, subscribes to Qwest's, another Local Exchange Carrier’'s, Reseller's
or CMRS's telecommunications services shall be considered a material breach of

this Agreement and shall be resolved under the Dispute Resolution provisions of
this Agreement.

Within five (5) days after the expiration or earlier termination of this
s, CLEC shall (a) return and cease using any and all DA List Information which
5 in s possession or control, (b) extract and expunge any and all copies of such DA
st Information, any portions thereof, and any and all information extracted therefrom,
t s files and records, whether in print or electronic form or in any other media
tgoavar, and (c) provide a written certification to Qwest from an officer that all of the
g actions have been completed. A copy of this certification may be provided to
$wred party carriers if the certification pertains to such carriers’ DA List Information
setasred in Qwest's database.

HWEET CLEC is responsible for ensuring that it has proper security measures in
to protect the privacy of the end user information contained within the DA List
ormation. CLEC must remove from its database any telephone number for an end
sy whose listing has become non-published when so notified by Qwest.

ET Rl

8.8 Audits -- In accordance with the Audit Process Section of this Agreement,
51 may request a comprehensive audit of CLEC’s use of the DA List Information. In

wion 1o the terms specified in the Audit Process Section of this Agreement, the
Ay also apply:

10.6.2.81 As used herein, "Audit” shall mean a comprehensive review of the
ather Party's delivery and use of the DA List Information provided hereunder and
such other Party’s performance of its obligations under this Agreement. Either
Parly {the "Requesting Party”) may perform up to two (2) Audits per 12-month
pariod commencing with the effective date of this Agreement. Qwest shall be
gntitled ¢ “seed” or specially code some or all of the DA List Information that it
provides hereunder in order to trace such information during an Audit and ensure

raphate Agreameant, 05-14-2001 Page 212
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compliance with the disclosure and use restrictions set forth above.
10.6.2.8.2 All paper and electronic records will be subject to audit.

10.6.2.9 CLEC recognizes that certain carriers who have provided DA List
lnformation that is included in Qwest’s database may be third party beneficiaries of this
Agreement for purposes of enforcing any terms and conditions of the Agreement other
than payment terms with respect to their D A List Information.

10.6.2.10 Qwest will provide a non-discriminatory process and procedure for
contacting end users with non-published telephone numbers in emergency situations for
non-published telephone numbers that are included in Qwest's directory assistance
database. Such process and procedure will be available to CLEC for CLEC's use when
CLEC provides its own directory assistance and purchases Qwest's Directory Assistance
List product.

Rate Elements

Reourring and non-recurring rate elements for DA List Information are described below and are
contained in Exhibit A of this Agreement.

10.6.4

10.6.3.1 Initia! Database Load -- A "snapshot” of data in the Qwest DA List
information database or portion of the database at the time the order is received.

10.6.3.2 Reload -- A “snapshot” of the data in the Qwest DA List Information
database or portion of the database required in order to refresh the data in CLEC's
database.

10.6.3.3 Daily Updates -- Daily change activity affecting DA List Information in the
iistings database.

10.6.3.4 One-Time Set-Up Fees -- Charges for special database loads.

10.6.3.5 Output Charges -- Media charges resulting from either the electronic

transmission or tape delivery of the DA List Information, including any shipping costs.

Ordering

10.6.4.1 CLEC may order the initial DA List Information load or undate files for
Qwest's local Exchange Service areas in its 14 state operating territory or, where
technically feasible, CLEC may order the initial DA List Information load or update files
by Qwest White Page Directory Code or NPA.

10.6.4.2 Special requests for data at specific geographic levels (such as NPA)
must be negotiated in order to address data integrity issues.

10.6.4.3 CLEC shall use the Directory Assistance List Order Form found in the
Interconnect & Resale Resource Guide.
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10,7 Toll and Assistance Operator Services

1T Description

W71 Toll and assistance operator services are a family of offerings that assist
erd wsers in completing EAS/local and long distance calls. Qwest provides non-
digcriminatory access to Qwest operator service centers, services and personnet,

10.7.1.11 Local Assistance. Assists CLEC end users requesting help or
information on placing or completing EAS/local calls, connects CLEC end users
to home NPA directory assistance, and provides other information and guidance,
including referral to the business office and repair, as may be consistent with
Qwest's customary practice for providing end user assistance.

10.7.1.1.2 IntraLATA Toll Assistanice. Qwest will direct CLEC's end user to
contact its provider to complete InterLATA toll calls. Nothing in this Section is

intended to obligate Qwest to provide any toll services to CLEC or CLEC's end
USEers.

10.7.1.1.3 Emergency Assistance. Provide assistance for handling a CLEC
end user's EAS/local and IntraLATA toll calls to emergency agencies, including
but not limited to, police, sheriff, highway patrol and fire. CLEC is responsible for
providing Qwest with the appropriate emergency agency numbers and updates.

10.7.1.1.4 Busy Line Verification (“BLV") is performed when a calling party
requests assistance from the operator bureau to determine if the called line is in
use. The operator will not complete the call for the calling party initiating the BLV
inguiry. Only one BLV attempt will be made per call, and a charge shall apply.

10.7.1.1.5 Busy Line Interrupt ("BLI") is performed when a calling party
requests assistance from the operator to interrupt a telephone call in progress.
The aperator will interrupt the busy line and inform the called party that there is a
call waiting. The operator will not connect the calling and called parties. The
operator will make only one BLI attempt per call and the applicable charge
applies whether or not the called party releases the line.

10.7.1.1.6 Quote Service — Provide time and charges to hotel/motel and
other CLEC end users for guest/account identification.

10.7.2 Terms and Conditions

7.2 For facility-based CLECs, Interconnection to Qwest's Operator Services
swilch is technically feasible at two distinct points on the trunk side of the switch. The
first connection point is an operator services trunk connected directly to the Qwest
Operator Services host switch. The second connection point is an operator services
trunk connected directly to a remote Qwest Operator Services switch.

10.7.2.2 Trunk provisioning and facility ownership must follow Qwest guidelines.

10.7.2.3 in order for CLEC to use Qwest's operator services as a facility-based
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CLEC, CLEC must provide an operator service trunk between CLEC's end office and the
iterconnection point on the Qwest operator services switch for each NPA served.
CLEC must provide a forecast of the expected volume of calls.

10724 The technical requirements of operator service trunk are covered in the
Cperator Services Systems Generic Requirement (OSSGR), Telcordia document FR-

NWT-000271, Section 6 (Signaling) and Section 10 (System Interfaces) in general
reguirements form.

10.7.2.5 Each Party's operator bureau shall accept BLV and BLI inquiries from the
operator bureau of the other Party in order to allow transparent provision of BLV/BLI
traffic between the Parties' networks.

10.7.2.6 CLEC will provide separate no-test trunks (not the local/intral ATA trunks}
to the Qwest BLV/BLI hub or to the Qwest Operator Services Switches.

10.7.2.7 Qwest will perform Operator Services in accordance with operating
methods, practices, and standards in effect for all its end users. Qwest will respond to
CLEC's end user calls to Qwest's operator services according to the same priority
scheme as it responds to Qwest's end user calls. Calls to Qwest's operator services are

handled on a first come, first served basis, without regard to whether calls are originated
by CLEC or Qwest end users.

10.7.2.8 It is understood that Qwest shall not be obligated to provide specific
operator services where there are facility or technical limitations. Qwest, in its
reasonable discretion, may from time-to-time modify and change the nature, extent, and
detail of specific operator services.

10.7.2.9 Qwest shall maintain adequate equipment and personnel {o reasonably
perform the Operator Services. CLEC shall provide and maintain the facilities necessary
to connect its end users to the locations where Qwest provides the Operator Services

and to provide all information and data needed or reasonably requested by Qwest in
order to perform the Operator Services.

10.7.2.10 Call Branding is an optional service available to CLEC. Call Branding
announces CLEC's name to CLEC's end user at the start of the call and at the
completion of the call. If CLEC selects the Call Branding option, Qwest will provide Call
Branding to CLEC where technically feasible.

a) Front End Brand — Announces CLEC's name to CLEC's end user at the

start of the call. There is a nonrecurring charge to setup and record the Front-
End Brand message.

b) Back End Brand — Announces CLEC's name to CLEC's end user at the

completion of the call. There is a nonrecurring charge to setup and record the
Back End Brand message.

10.7.2.11 Call branding for toll and operator services will entail recording and setup

of a brand message. Qwest will record the CLEC's branded message. Dedicated
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irteroffice facilities will be required.

10.7.2.12 Call Branding also entails a nonrecurring charge to load CLEC's branded
ressage in each switch.

10.7.2.13 CLEC's end-users may dial "0" or "O+" to access Qwest cperator
services. A facility-based CLEC may choose to have its end-users access Qwest

operators by dialing a unique number or by using the same dialing pattern as Qwest end
users.

14.7.3 Rate Elements

Qwaest toll and assistance operator services are offered under two pricing options. Option A
offars a per message rate structure. Option B offers a work second and a per call structure.

Appdicable recurring and nonrecurring rate elements are detailed below and in Exhibit A of this
Agreement,

10.7.3.1 Option A - Operator Services Rate Elements

10.7.3.1.1 Operator Handled Calling Card — For each completed calling card
call that was dialed 0+ where the operator entered the calling card number.

10.7.3.1.2 Machine Handled Calling Card — For each completed call that was
dialed 0+ where the end user entered the required information, such as calling
card number.

10.7.3.1.3 Station Call — For each completed station call, including station
sent paid, collect, third number special billing or 0- calling card call.

10.7.3.1.4 Person Call — For each completed person to person call
regardless of the billing used by the end user.

10.7.3.1.5 Connect to Directory Assistance — For each operator placed cali to
directory assistance.

10.7.3.1.6 Busy Line Verify — For each call where the operator determines
that conversation exists on a line.

10.7.3.1.7 Busy Line Interrupt — For each call where the operator interrupts
conversation on a busy line and requests release of the line.

10.7.3.1.8 Operator Assistance — For each EAS/local call, whether completed
or not, that does not potentially generate an operator surcharge. These calls
include, but are not limited to: calls given the DDD rate because of transmission
problems; calls where the operator has determined there should be no charge,
such as Busy Line Verify attempts where conversation was not found on the line;
calls where the end user requests information from the operator and no attempt is
made to complete a call; and calls for quote service.
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10.7.3.1.9 “Completed call” as used in this Section shall mean that the end
user makes contact with the location, telephone number, person or extensior
designated by the end user.

10.7.3.2 Option B - Per Work Second and Computer Handled Calis

10.7.3.21 Operator Handled - CLEC will be charged per work second for ai
calls originating from its end users and facilities that are routed to Qwests
operator for handling. Work second charging begins when the Qwest operator
position connects with CLEC's end user and terminates when the connection
between the Qwest operator position and CLEC's end user is terminated.

10.7.3.2.2 Machine Handled - calls that are routed withoul operator
intervention. Machine handled calls include, but are not limited o, credit card
calls where the end user enters the calling card number, calls originating from
coin telephones where the computer requests depaosit of coins, additional end
user key actions, recording of end user voice, etc.

10.7.3.3 Call Branding Nonrecurring Charge. Qwest will charge to CLEC &
nonrecurring setup and recording fee for establishing Call Branding and lnading each
switch with CLEC's branded message. CLEC must pay such non-recurring charges
priar to commencement of the service. The non-recuiring set-up and recording charge
will apply each time the CLEC's brand message is changed. The non-fecurring chargs
to load the switches with the CLEC's branded message will be assessed each time there
is any change to the switch.

10.7.4 Ordering Process

CLEC will order Operator Services by completing the “Qwest Operator Services/Directory
Assistance Questionnaire for Local Service Providers.” Copies of this questionnaire may be
obtained from CLEC's designated Qwest account manager.

10.7.5 Billing

10.7.5.1 Qwest will track usage and bill CLEC for the calls placed by CLEC’s end
users and facilities.

10.7.5.2 Qwest will compute CLEC's invoice based on both Option A {Price Per
Message) and Option B (Price Per Work Second and Computer Handled Calls), Qwest
will charge CLEC whichever option results in a lower charge.

10.7.5.3 If, due to equipment malfunction or other error, Qwest does not have
available the necessary information to compile an accurate billing statement, Qwest may
render a reasonably estimated bill, but shall notify CLEC of the methods of such estimate
and cooperate in good faith with CLEC to establish a fair, equitable estimate. OQwes!

shall render a bill reflecting actual billable quantites when and if the information
necessary for the billing statement becomes available.
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10.8 Access to Poles, Ducts, Conduits, and Rights of Way
14.8.1 Description

10.8.1.1 Pole Attachments — Where it has ownership or control to do so, Qwest will
provide CLEC with access to available pole attachment space for the placing of facilities
for the purpose of transmitting Telecommunications Services.

10.8.1.1.1 The term Pole Attachment means any attachment by CLEC to a
pole owned or controlled by Qwest.

10.8.1.2 Ducts and Conduits — Where it has ownership or control to do so, Qwest
will provide CLEC with access to available ducts/conduits for the purpose of placing
facilities for transmitting Telecommunications Services. A spare conduit will be leased
for copper facilities only, and an innerduct for the purpose of placing fiber. CLEC may
place innerduct in an empty conduit. Control of CLEC-installed spare innerduct shall
vest in Qwest immediately upon installation; ownership of such innercuct shall vest to
Gwest if and when CLEC abandons such innerduct. Within a multi-unit building, duct
may traverse building entrance facilities, building entrance links, equipment rooms,
ramote terminals, cable vaults, telephone closets or building riser.

10.8.1.2.1 The term Duct means a single enclosed raceway for conductors,
cable and/or wire. Duct may follow streets, bridges, public or private ROW or
may be within some portion of a multi-unit building. Within a multi-unit building,
duct may traverse building entrance facilities, building entrance links, equipment
rooms, remote terminals, cable vaults, telephone closets or building riser.

10.8.1.2.2 The term Conduit means a pipe placed in the greund in which
cables and/or wires may be installed.

10.8.1.3 Rights of Way (ROW) -~ Where it has ownership or contrcl to do so,
Qwest will provide to CLEC, via an Access Agreement in the form of Attachment 4 to
Exhibit D, access to available ROW for the purpose of placing telecommunications
facilities. ROW includes land or other property owned or controlled by Qwest and may
run under, on, above, across, along or through public or private property or enter muiti-
unit buildings.

10.8.1.3.1 ROW means a real property interest in privately-owned real
property, but expressly excluding any public, governmental, federal or Native
American, or other quasi-public or non-private lands, sufficient to permit Qwest to
place telecommunications facilities on such real property; such property owner
may permit Qwest to install and maintain facilities under, on, above, across, along
or through private property or enter muilti-unit buildings.

10.8.1.4 CLEC Duties —CLEC Each party shall have the duty to afford access to
the its poles, ducts, conduits and rights-of-way of CLEC telecommunications services to
Qwest the other party on rates, terms, and conditions that are consistent with 47 U.S.C.
§8Section 224 & 251(b)(4) and applicable FCC orders and regulations or state rules, and
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further, CLEC shall provide reasonable access to poles, ducts and conduits, and right of
waly when feasible and when access is necessary for Qwest to provide service as may

be set forth in 47 U.S.C. §251(b)(4), applicable FCC orders and regulations or siate
rules.

108.1.5 The phrase "ownership or control to do so” means the iegal right, as a
matter of state law, to convey an interest in real or personal property.

10.8.2 Terms and Conditions

Qwest shall provide CLEC non-discriminatory access to poles, ducts, conduit and rights of way on
ferns and conditions found in the Revised Qwest Right of Way, Pole Attachment and/or Innerduct
Greupancy General Information Document, attached hereto as Exhibit D. Qwest will not favor itself
+ LLEC when provisioning access to poles, ducts, conduits and rights of way. Qwaest shall not
s self preference when assigning space.

10.8.2.1 Subject to the provisions of this Agreement, Qwest agrees to issue to
CLEC authorization for CLEC to attach, operate, maintain, rearrange, transfer and
remove at its sole expense its facilities on Poles/Innerduct or ROW owned or conirolied
i whole or in part by Qwest, subject to Orders placed by CLEC. Any and all righis
granted to CLEC shall be subject to and subordinate to any future local, state andfor
federal requirements.

10.82.2 Qwest will rely on such codes as the National Electrical Safety Code
{NESC) to prescribe standards with respect to capacity, safety, reliability, and genera
angineering principles.

10823 Federal requirements, such as those imposed by Federal Energy
Regulatory Commission (FERC) and Occupational Safety and Health Administration
{O8HA), will continue to apply to the extent such requirements affect requests for
attachments or occupancy to Qwest facilities under Section 224(f)(1) of the Act.

10824 CLEC shall provide access to a map of the requested
Poles/innerduct/ROW route, including estimated distances between major poinls, the
identification and location of the Poles/Innerduct and ROW and a description of CLEC's
facilities. Qwest agrees to provide to CLEC access to relevant plats, maps, engineering
records and other data within ten (10) business days of receiving a Bona Fide Request
for such information, except in the case of extensive requests. Extensive requests
involve the gathering of plats from more than one (1) location, span more than five (8)
Wire Centers, or consist of ten (10) or more intra-Wire Center requests submitied
simultaneously. Responses to extensive requests will be provided within a reasonable
interval, not to exceed sixty (60) calendar days.

10.8.25 Except as expressly provided herein, or in the Pole Atlachment Act of
1934 as amended and its regulations and rules, or in any applicable state or municipal
taws, nothing herein shall be construed to compel Qwest to construct, install, modify or
ptace any Poles/Innerduct or other facility for use by CLEC.
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Qwes! retains the right to determine the availability of space on
reduct, conduit and ROW consistent with 47 USC § 224 and FCC orders, rules
allons pursuant to 47 USC §224. In the event Qwest determines that
angament of the existing facilities on Poles/Innerduct, conduit and ROW is required
% CLEC's facilities can be accommodated, the actual cost of such modification will
tuded in CLEC's nonrecurring charges for the associated Order ("Make-Ready
"1 When modifications to a Qwest spare conduit include the placement of Innerduct,
or CLEC will install the number of Innerduct required to fill the duct to its full

827 Qwest shall make manhole ingress and egress for Innerduct access
e to GLEC. Qwest will perform a feasibility study to determine whether to provide

& stub out via the pre-constructed knock out within the manhole, or to perform a core drill
of the manhole.

Where such authority does not already exist, CLEC shall be responsible
samning the necessary legal authority to occupy ROW, and/or Poles/Innerduct on
romental, federal, Native American, and private rights of way. CLEC shall obtain
perits, licenses, bonds, or other necessary legal authority and permission, at
{'s sole expense, in order to perform its obligations under this Agreement. CLEC
contact all owners of public and private rights-of-way to obtain the permission
¢ to perform the work prior to entering the property or starting any work thereon,
dance with the Ordering Section. CLEC shall comply with all conditions of
s-of-way and permits. Once such permission is obtained, all such work may be
viad by Qwest or CLEC at the option of CLEC.

Access to a Qwest Central Office manhole will be permitted where
fly feasible. If space is available, Qwest will allow access through the Central
» manhole to the POI (Point of Interconnection). There shall be a presumption that
shall be no fiber splices allowed in the Central Office manhole. However, where
-whe GBR establish the necessity and technical feasibility of splicing in the Central Office
Wanhoke, such action shall be permitted.

B2 0 If CLEC requests Qwest to replace or modify existing Poles/Innerduct to

wase its strength or capacity for the sole benefit of CLEC, CLEC shall pay Qwest the
ctual replacement cost, Qwest's actual cost to transfer its attachments to new
sfinnerduct, as necessary, and the actual cost for removal (including actual cost of
ruction) of the replaced Poles/Innerduct, if necessary. Ownership of new
JAnnerduct shall vest to Qwest. Upon request, Qwest shall permit CLEC to install
nnerduct.  Qwest reserves the right to reject any non-conforming replacement
cnduit installed by CLEC that do not conform to the NESC, OSHA or local
nees.  To the extent that a modification is incurred for the benefit of mulliple
#s, CLEC shall pay a proportionate share of the total actual cost based on the ratio

otcupied by all parties including Qwest or its affiliates participating in the
ation.  Parties who do not initiate, request or receive additional space from a

#on, are not required to share in the cost of the modification. CLEC, Qwest or
er party that uses a modification as an opportunity to bring its facilities into

phance with applicable safety or other requirements will be deemed to be sharing in
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ared will be responsible for its share of the modification cost. Attaching
i responsibie for sharing in the cost of governmentally mandated pole or
stion. Qwest does not and will not favor itself over other carriers
actess to poles, innerduct and rights-of-way.

Mudification of modifications initiated by or on behalf of Qwest and at
e shafl be provided to CLEC at least sixty (60) calendar days prior to
shans. Buch notification shall include a brief description of the nature
¢ modiication. If CLEC does not respond to a requested rearrangement
within sixty (60) days after receipt of written notice from Qwest requesting
. Cwest may perform or have performed such rearrangement and CLEC
aotual cost thereof. No such notice shall be required in emergency
far routing maintenance of Poles/Innerduct completed at Qwest's expense.

5

Chwest reserves the right to make an on-site/final construction inspection
$ occupying the Poles/Innerduct system. CLEC shall reimburse Qwest
8t of such inspections except where specified in this Section.

5

Whan final construction inspection by Qwest has been completed, CLEC
such non-complying conditions within the reasonable period of time
west in its written notice.  If corrections are not completed within the
ralile period, occupancy authorizations for the ROW, Poles/Innerduct
naecomplying conditions remain uncorrected shall suspend forthwith,
whether CLEC has energized the facilities occupying said Poles/Innerduct
“em and CLEC shall remove its facilities from said Poles/Innerduct or ROwW
» wath the provisions of this Section, provided, however, if the corrections
wiot be made within such specified time, and CLEC has been diligently
7 such cure, CLEC shall be granted a reasonable additional time to complete
Wwast may deny further occupancy authorization to CLEC until such non-
tions are corrected or until CLEC’s faciliies are removed from the
‘it systerm where such non-complying conditions exist. If agreed between
Gwest shall parform or have performed such corrections and CLEC shall
actual cost of performing such work. Subsequent inspections to
wapriate corrective actions have been taken may be made by Qwest.

Oncg CLEC's faciliies begin occupying the Poles/Innerduct or ROW
it regyy perform a reasonable number of inspections. Qwest shall bear the
Bpections unless the results of the inspection reveal any violation or
t CLEC has in any other way failed to comply with the provisions of this
which case CLEC shall reimburse Qwest the costs of inspections and re-
recuired. CLEC's representative may accompany Qwest on such field
ine cest of periodic inspection or any special inspections found necessary
eustence of sub-standard or unauthorized occupancies shall be billed
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13.8.2.16 Final construction, subsequent, and periodic inspections or the failure to
magke such inspections, shall not relieve CLEC of any responsibilities, obligations, or
ability assigned under this Agreement.

10.8.217 CLEC may use individual workers of its choice to perform any work
necessary for the attaching of its faciliies so long as such workers have the same
gualifications and training as Qwest's workers. CLEC may use any coniractor approved
by Qwest to perform Make-Ready Work.

10.8.2.18 if Qwest terminates an Order for cause, or if CLEC terminates an Order
without cause, subject to the provisions of this Section, CLEC shali pay ierminalion
charges equal to the amount of fees and charges remaining on the terminated Order{s}
and shall remove its facilities from the Poles/Innerduct within sixty (60) catendar days, or
cause Qwest to remove its faciliies from the Poles/Innerduct at CLEC's BROeNSs,
provided, however, that CLEC shall be liable for and pay all fees and charges provided
for in this Agreement to Qwest until CLEC's facilities are physically removed. *Cause” as
used herein shall include CLEC's use of its facilities in material violation of any applicable
taw or in aid of any unlawful act or making an unauthorized modification to Qwest's
Foles/innerduct, or, in the case of ROW, any act or omission that violates the terms and
conditions of either (a) the Access Agreement by which Qwest conveys a right of access
to the ROW to CLEC, or (b) the instrument granting the original ROW fo Qwest or its
predacessor.

10.8.2.18 Qwest may abandon or sell any Poles/Innerduct, conduit or ROW at ey
time by giving written notice to CLEC. Any Poles, Innerduct, conduit or ROW that is soid,
will be sold subject to all existing legal rights of CLEC. Upon abandonment of
Poles/innerduct, conduit or ROW, and with the concurrence of the other joint user(g), if
necessary, CLEC shall, within sixty {(60) calendar days of such notice, either, 1) continue
to occupy the Poles/Innerduct, conduit or ROW pursuant to its existing rights under this
Agreement if the Poles/Innerduct, conduit, or ROW is purchased by another party; 23
purchase the Poles/Innerduct, conduit or ROW from Qwest at the current markat value;
or 3) remove its facilities therefrom. Failure to explicitly elect one of the foregoing
options within sixty (60) calendar days shall be deemed an election to purchase the
Pales/Innerduct, conduit or ROW at the current market value if no other party nurchased
the Poles/Innerduct, conduit or ROW within this sixty (60) day period.

10.8.2.20 CLEC's facilities shall be placed and maintained in accordance with the
requirements and specifications of the current applicable standards of Telcordia Manual
of Construction Standards, the National Electrical Code, the National Electrical Safely
Code, and the rules and regulations of the Occupational Safety and Health Act, ail of
which are incorporated by reference, and any governing authority having jurisdiction.
Where a difference in specifications exists, the more stringent  shall apply.
Notwithstanding the foregoing, CLEC shall only be held to such standard as Ciwest ils
Affiliates or any other Telecommunications Carrier is held. Failure to maintain facitiies in
accordance with the above requirements or failure to correct as provided herein shall be
cause for termination of the Order. CLEC shall in a timely manner comply with all

requests from Qwest to bring its facilities into compliance with these lerms ang
conditions.
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Should Qwest under the provisions of this Agreement remove CLEC's
?wm the Poles/innerduct covered by any Order, Qwest will deliver the facilities
4 upon payment by CLEC of the cost of removal, storage and delivery, and all
nis due Qwest. If CLEC removes facilities from Poles/Innerduct for other
it oF rainterance purposes, ne replacement on the Poles/Innerduct shall be
until all outstanding charges due Qwest for previous occupancy have been paid in
SLEC shall advise Qwest in writing as to the date on which the removal of facilities
1 the Poles/innerduct has been completed.

BN H any facilities are found attached to Poles/Innerduct for which no order is

5 t. Cwaest, without prejudice to its other rights or remedies under this Agreement,
iy as5ess a charge and CLEC agrees to pay a charge of $200.00 per Pole or $200 per
wercdel run between two manholes, plus payment as specified in this Section. Qwest
A watve the unauthorized attachment fee if the following conditions are both met: (1)
4LEC curas such unauthorized attachment (by removing it or submitting a valid Order for
fachrnent in the form of Attachment 2 of Exhibit D, within thirty (30) days of written
aton from Qwest of the unauthorized attachment; and (2) the unauthorized
nment did not require Qwest to take curative measures itself (e.g., pulling additional
refurcty prior to cure by CLEC. Qwest shall also waive the unauthorized attachment
# the unauthorized altachment arose due to error by Qwest rather than CLEC. CLEC
wired to submit in writing, within ten (10) business days after receipt of written
ification from Qwest of the unauthorized occupancy, a Poles/Innerduct application. if
i1 application is not received by Qwest within the specified time period, CLEC will be
red W remove its unauthorized facility within thirty (30) calendar days of the final
e for submilting the required application, or Qwest may remove CLEC's facilities
without Hability, and the cost of such removal shall be borne by CLEC.

15.8.2.23 No act or failure to act by Qwest with regard to an unauthorized
pooupancy shall be deemed as the authorization of the occupancy. Any subsequently
isswed authorization shall not operate retroactively or constitute a waiver by Qwest of
any of its rights or privileges under this Agreement or otherwise. CLEC shall be subject

Fon 2

o gt liabilities of the Agreement in regard to said unauthorized occupancy from iis
rrcplion.

R224 Qwest will provide CLEC non-discriminatory access to poles, ducts,
conduits and ROW pursuant to 47 USC § 224 and FCC orders, rules and regulations
oursyant to 47 USC § 224. In the event of a conflict between this Agreement, on one
Rand, and 47 USC § 224 and FCC orders, rules and regulations pursuant to 47 USC
& 224, on the other, 47 USC § 224 and FCC orders, rules and regulations pursuant to 47
U‘*;C: § 224 shalt govern. Further, in the event of a conflict between Exhibit D, on one
harnd, and this Agreement or 47 USC § 224 and FCC orders, rules and regulations
pursuant 1o 47 USC § 224, on the other, this Agreement or 47 USC § 224 and FCC
arders, rules and regulations pursuant to 47 USC § 224 shall govern, provided however,
that any Access Agreement that has been duly executed, acknowledged and recorded in

the real property records for the county in which the ROW is located shall govern in any
event pursuant to its terms.

108225 Nothing in this Agreement shall require Qwest to exercise eminent
domain on behalf of CLEC.
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B 226 Upon CLEC request, Qwest will certify to a landowner with whom Qwest
nias an ROW agreement, the following:

10.8.2.26.1 that the ROW agreement with Qwest does not preclude the
landowner from entering into a separate ROW agreement with CLEC; and

10.8.2.26.2 that there will be no penalty under the agreement between the

tandowner and Qwest if the landowner enters into a ROW agreement with
CLEC.

1083 Rate Eloments
foas for attachments are in accordance with Section 224 of the Act and ECC orders, rules

putations promulgated thereunder, as well as the rates established by the Commission
rig e following rates, are reflected in Exhibit A.

106.8.3.1 Inquiry Fee. A non-refundable pre-paid charge used to recover the costs
assacigted with performing an internal record review to determine if a requesied route
andfor facility is available, or with respect to ROW, to determine the information
recessary o create the ROW Matrix, which identifies, for each ROW, the name of the
ariginal grantor and the nature of the ROW (i.e., publicly recorded and non-recorded)
and the MDU Matrix, which identifies each requested legal agreement between Qwest
and a third party who has a multi-unit building in Qwest's possession that relates to
Telecommunications Services provided to or through real property owned by the thirg

party (MU Agreement) and, for each such MDU Agreement, the name of the third party.
Separate Inquiry Fees apply for ROW, Poles and Conduit/Innerduct.

10.832 Field Verification Fee/Access Agreement Preparation Fee. In the case of
Poles and Innerduct, the Field Verification Fee is a non-refundable pre-paid charge
which recovers the estimated actual costs for a field survey verification required for a
role and to determine scope of any required Make-Ready work, Separate Field
Verification Fees apply for Poles and Manholes. In the case of ROW, the Access
Agreement Preparation Fee is a non-refundable, pre-paid charge which recovers the
gstimated actual costs for preparation of the Access Agreement for each ROW

requested by the CLEC. Field Verification and Access Agreement Preparation Fees
shall be billed in advance.

10.83.3 Make-Ready Fee. A pre-paid non-refundable (other than true-up) charge
which recovers the cost of necessary work required to make the requested facility/ROW
available for access. For innerduct, this could include, but is not limited to, the placing of
innerduct in conduit/duct systems or core driling of manholes. For pole attachment
requests, this could include, but is not limited to, the replacement of poles to meet
raquired clearances over roads or land. For ROW, this Make-Ready could include, but is
not fimited to, personnel time, including attorney time. With respect to ROW, Make-
Ready work refers to legal or other investigation or analysis arising out of CLEC's failure
e comply with the process described in Exhibit D for ROW, or other circumstances
giving rise to such work beyond the simple preparation of one or more Access
Agreements. The estimated pre-paid fee shall be billed in advance.

4 Wersion 3.7 Template Agreement, 05-14-2001 Page 224
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10.8.3.4 Pole Attachment Fee. A pre-paid fee which is charged for the occupancy,
including during any Make-Ready period, of one foot of pole space (except for antenna
attachment which requires two feet). This fee shall be annual unless CLEC regquests that
it be semi-annual.

10.8.3.5 Innerduct Occupancy Fee. A pre-paid fee which is charged for the
gccupancy, including during any Make-Ready period, of an innerduct on a per fool basis.
This fee shall be annual unless CLEC requests that it be semi-annual.

10.8.3.6 Access Agreement Consideration. A pre-paid fee which constitutes
consideration for conveying access to the ROW to CLEC. This fee shall be a one-time
(i.e. non-recurring) fee.

10.8.4 Ordering

There are two (2) steps required before placing an Order for access to ROW, Innerduct and
Pole Attachment: Inquiry Review and Field Verification.

10.8.4.1 Inquiry Reviews. Upon receipt of an inquiry regarding ROW access, Pole
Attachment or Innerduct Occupancy, Qwest will provide CLEC with Exhibit ). CLEC will
review the documents and provide Qwest with maps of the desired area indicating the
routes and entrance points for proposed attachment, proposed occupancy or proposed
CLEC construction on Qwest owned or controiled Poles, Innerduct and ROW as well as
the street addresses of any multi-unit buildings upon or through which CLEC proposss
construction on ROW owned or controlled by Qwest. CLEC will include the appropriate
inquiry Fee with a completed Attachment 1.A from Exhibit D.

10.8.4.1.1 Inquiry Review — Duct/Conduit. Qwest will completa the
database inquiry and prepare a duct structure diagram (referred {0 as a
“Flatline”) which shows distances and access points {such as manholes).
Along with the Flatline will be estimated costs for field verification of
available facilities. These materials will be provided to the CLEC within
ten (10) calendar days or within the time frames of the applicable federal
or state law, rule or regulation. This time frame is applicabie to the
standard inquiry of thirty (30) Utility Holes or fewer. An inquiry which
exceeds the standard will have negotiated completion dates.

10.8.4.1.2 Inquiry Review — Poles. Qwest will provide the name and
contact number for the appropriate local field engineer for joint validation
of the poles and route and estimated costs for field verification on
Attachment 1.B of Exhibit D within ten (10) calendar days of the request,
This time frame is applicable to the standard inquiry of one hundred {100}

poles or fewer. An inquiry which exceeds the slandard will have
negotiated completion dates.

10.8.4.1.3 inquiry Review — ROW. Qwest shall, upon request

of CLEC, provide the ROW Matrix, the MDU Matrix and a copy of gl
publicly recorded agreements listed in those Matrices to CLEC wilhin ten

(wvest Version 3.7 Template Agreement, 05-14-2001 Page 225
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(10) days of the request. Qwest wili provide to CLEC a copy of
agreements listed in the Matrices that have not been publicly recorded if
and only if CLEC obtains authorization for such disclosure from the third
party owner(s) of the real property at issue by an executed version of
gither the Consent to Disclosure form or the Consent Regarding Access
Agreement form, both of which are included in Exhibit D, Attachment 4.
Qwest may redact all dollar figures from copies of agreements listed in the
Matrices that have not been publicly recorded that Qwest provides to
CLEC. Any dispute over whether terms have been redacted appropriately
shall be resolved pursuant to the dispute resolution procedures set forth in
this Agreement. Qwest makes no warranties concerning the accuracy of
the information provided to CLEC; CLEC expressly acknowledges that
Qwest's files contain only the original ROW instruments, and that the
current owner(s) of the fee estate may not be the party identified in the
document provided by Qwest.

10842 Field Verification — Poles Ducts and Access Agreement
Freparation (ROW). CLEC will review the Inquiry results and determine whether
to proceed with field verification for Poles/Ducts or Access Agreement
preparation for ROW. If field verification or Access Agreement preparation is
desired, CLEC will sign and return Attachment 1.B of Exhibit D along with a check
for the relevant verification fee (Field Verification Fee or Access Agreement
Preparation Fee) plus $10.00 per Access Agreement as consideration for the
Access Agreement. Upon payment of the relevant fee and Access Agreement
consideration, if applicable, Qwest will provide, as applicable: depending on
whether the request is for Poles, Innerduct or ROW: (a) in the case of Poles or
Duct, a field survey and site investigation of the Poles or Duct, inciuding the
preparation of distances and drawings, to determine availability of existing
Poles/innerduct; identification of Make-Ready costs required to provide Innerduct:
the schedule in which the Make-Ready work will be completed; and, the annual
recurring prices associated with the attachment of facilities; (b) in the case of
ROW, the completed Access Agreement(s), executed and acknowledged by
Qwest. Upon completion of the Access Agreement(s) by CLEC, in accordance
with the instructions, terms and conditions set forth in Exhibit D, the Access
Agreement becomes effective to convey the interest identified in the Access
Agreement (if any). Any dispute regarding whether a legal agreement conveys a
ROW shall be resolved between CLEC and the relevant third party or parties, and
such disputes shall not involve Qwest; and/or (c) In the case of Poles or
Innerduct, estimates of Make-Ready costs and the annual recurring prices
associated with the attachment of facilities shall be provided on Attachment 2 of
Exhibit D and shall be completed according to the schedule in Exhibit D. The
Attachment 2 quotation shall be valid for ninety (90) calendar days.

10.8.4.2.1 CLEC-Performed Field Verification. At the option of CLEC,
it may perform its own field verification (in lieu of Qwest performing same)
with the following stipulations: 1) Verifications will be conducled by a
Qwest approved contractor; 2) A Qwest contractor will monitor the activity
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of CLEC contractor and a current labor rate will be charged to CLEC; 3)
CLEC will provide Qwest with a legible copy of manhole butterfly drawings
that reflect necessary Make-Ready effort; and 4) Qwest will use the
CLEC-provided butterfly drawings and documentaticn to check against
existing jobs and provide a final field report of available Duct/innerduct.
CLEC will be charged standard rates for Tactical Planner time.

Order — Poles and Ducts. The review, signing and return of Attachment 2

of the General Information Document along with payment of the Make-Ready and
grorated recurring access charges for the current relevant period (annual or semi-
anmual) shall be accepted as an Order for the attachment or occupancy. Upon receipt of
the accepted Order from CLEC and applicable payment for the fees identified, Qwest will
assign the requested space and commence any Make-Ready work which may be
required. Qwest will notify CLEC when Poles/Innerduct are ready.

10844
Reatdy costs.

Make-Ready - Estimates of Make-Ready are used to cover actual Make-

10.8.4.4.1 If Qwest requests, CLEC will be responsible for payment of
the actual Make-Ready costs determined if such costs exceed the
estimate. Such payment shall be made within thirty (30) days of receipt of
an invoice for the costs that exceed the estimate.

10.8.4.4.2 Within fifteen (15) business days of a request, Qwest will
provide CLEC copies of records reflecting actual cost of Make-Ready
work; provided, however, that, if Qwest does not possess all such records
at the time of the request, then Qwest will provide copies of such records
within fifteen (15) business days of receipt of such records. CLEC must
request such records, if at all, within sixty (60) calendar days after written
notification of the completion of the Make-Ready work.

10.8.4.43 If the actual Make-Ready costs are less than the estimate,
an appropriate credit for the difference will be issued upon request. Such
request must be received within sixty (60) calendar days following CLEC's
receipt of copies of records if CLEC has requested records under this
paragraph, or within sixty (60) calendar days after written notification of
the completion of Make-Ready work if CLEC has not requested records
under this paragraph. Such credit will issue within ten (10) business days
of Qwest's receipt of either all records related to such actual costs or
CLEC's request for credit, whichever comes last, but in no event later
than ninety (90) calendar days following the request for credit.

10.8.4.4.4 If CLEC cancels or if, due to circumstances unforeseen
during inquiry/verification, Qwest denies the request for Poles, Ducts or
ROW, upon CLEC request, Qwest will also refund the difference between
the actual Make-Ready costs incurred and those prepaid by CLEC, if any.
Such request must be made within thirty (30) calendar days of CLEC’s
receipt of written denial or notification of cancellation. Any such refund
shall be made within ten (10) business days of either receipt of CLEC's
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request or Qwest's receipt of all records relating to the actual costs,

whichever comes last, but in no event later than ninety (90) calendar days
foliowing the denial.

WS Billing

agraes 1o pay the following fees in advance as specified in Attachments 1.4, 1.B, and 2 of
ikt D Inquiry Fee, Field Verification Fee, Access Agreement Preparation Fee, Make-Ready

Pole Attachment Fee, Innerduct Occupancy Fee and Access Agreement Consideration.
sady Fees will be computed in compliance with applicable local, state and federal
nes. Usage fees for Poles/Innerduct (i.e., Pole Attachment Fee and Innerduct Occupancy
will be assessed on an annual basis (unless CLEC requests a semi-annual basis). Annual
@ fess for Poles/Innerduct will be assessed as of January 1 of each year. Semi-annual
e#s for Poles/Innerduct will be assessed as of January 1 and July 1 of each year. All

; walt be paid within thirty (30) days following receipt of invoices. All fees are not refundable
#xcepl as expressly provided herein.

1086 Maintenance and Repair

In the event of any service outage affecting both Qwest and CLEC, repairs shall be effectuated
o @ non-discriminatory basis as established by local, state or federal requirements. Where

- requirements do not exist, repairs shall be made in the following order: electrical,
hang (EAS/local), telephone (long distance), and cable television, or as mutually agreed to
i ugers of the affected Poles/Innerduct.
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SECTION 11.0 - NETWORK SECURITY

111 Protection of Service and Property. Each Party shall exercise the same degree of
targ o prevent harm or damage to the other Party and any third parties, its employees, agents
of end users, or their property as it employs to protect its own personnel, end users and
progerty, elc.

1.2 Each Party is responsible to provide security and privacy of commiunications. This
gntails protecting the confidential nature of telecommunications transmissions between end
users during technician work operations and at all times. Specifically, no employee, agent or
fapresentative shall monitor any circuits except as required to repair or provide service of any
ant user at any time.  Nor shall an employee, agent or representative disclose the nature of
overhgard conversations, or who participated in such communications or even that such
sormrnunication has taken place. Violation of such security may entail state and federal criminai
penalties, as well as civil penalties. CLEC is responsible for covering its employees on such
segurity requirements and penalties.

11.3 The Qwest telecommunications neiwork is part of the national securily network,
angd as such, is protected by federal law. Deliberate sabotage or disablement of any porticn of
the underlying equipment used to provide the network is a violation of federal stalules with
sévere penalties, especially in times of national emergency or state of war. CLEC is responsibie
for covering its employees on such security requirements and penalties.

14 Qwest and CLEC share responsibiiity for security and network protection for each
Cofiocation arrangement.  Each Party's employees, agents or representatives must secure its
wwin portable test equipment, spares, etc. and shall not use the test equipment or spares of
wiher parties. Use of such test equipment or spares without written permission constitutes theft
and may be prosecuted. Exceptions are the use of Qwest ladders in the Wire Center, aither
miling or track, which CLEC may use in the course of work operations. Qwest assumes no
liabillty 1o CLEC, its agents, employees or representatives, if CLEC uses a Ciwest ladder
avatlabig in the Wire Center.

11.8 Each Party is responsible for the physical security of its employees, agents of
representatives.  Providing safety glasses, gloves, etc. must be done by the respective
employing Party. Hazards handling and safety procedures relative to the telecommunications
gnviranment is the training responsibility of the employing Party. Proper use of tocls, ladders.
and lest gear is the training responsibility of the employing Party.

11.6 In the event that one Party's employees, agents or representatives inadvertently
“amage or impair the equipment of the other Party, prompt notification will be given to the
damaged Party by verbal notification between the Parties' technicians at the site or by telephane:
oy each Party’s 24 x 7 security numbers.

11.7 Each Party shall comply at all times with Qwest security and safety procedures and
reguiraments.
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Crwest will allow CLEC to inspect or observe spaces which house or contain CLEC
r sauipment enclosures at any time and to furnish CLEC with ail keys, entry codes,
awis, of other materials or information which may be needed to gain eniry into any
wh CLEC space, in a manner consistent with that used by Qwest.

{rwest will limit the keys used in its keying systems for enclosed coliocated spaces
sontain or house CLEC equipment or equipment enclosures to its employees and
et to emergency access only. CLEC shall further have the right to change locks
Arered necessary for the protection and security of such spaces.

Keys may entail either metallic keys or combination electronic ID/key cards. it is
eismponsibility of CLEC to ensure keys are not shared with unauthorized personnel and
keys and electronic ID/keys promptly from discharged personnel, such that office

When working on Qwest ICDF Frames or in Qwest equipment line-ups, CLEC
5, agents and vendors agree to adhere to Qwest quality and performance standards
i by (west and as specified in this Agreement.

CLEC shall report all material losses to Qwest Security. All security incidents are
rad directly to local Qwest Security — 1-888-U S WEST-SECURE. In cases of
., CLEC shall call 911 and 1-888-U S WEST-SECURE.

. CLEC employees, agents and vendors will display the identification/access card
s hie waist and visible at all times.

CLEC employees will ensure adherence by its employees, agents and vendors to
Lwes! snvironmental health and safety regulations. This includes all fireflife safety matters,
iA, EPA, Federal, State and local regulations, including evacuation plans and indoor air

LI CLEC employees, agents and vendors will secure and lock all doors and gates.

CLEC will report to Qwest all property and equipment losses immediately, any lost
or keys, vandalism, unsecured conditions, security violations, anyone who is unauthorized
iy ihe work area or is not wearing the Qwest identification/access card.

CLEC's employees, agents and vendors will comply with Qwest Central Office fire
fety regulations, which include but are not limited to, wearing safety glasses in designated
, kgaping doors and aisles free and clean of trip hazards such as wire, checking ladders
& moving, nol leaving test equipment or tools on rolling ladders, not blocking doors open.

g safely straps and cones in installation areas, using electrostatic discharge protection,

Smoking is not allowed in Qwest buildings, Wire Centers, and all other Qwsst
No open flames shall be permitted anywhere within the buildings. Failure to abide by




11.20 No flammable or explosive fluids or materigls ars

within the Qwest buildings or on the grounds.

11.21 No weapons of any type are allowed on Chw
property are subject to this restriction as well.

11.22 CLEC’'s employees, agenis or vendors may

potential for damage to the building, equipment of servioss wilkin
11.24 Qwest is not liable for any damage, thelt or
employees, agents or vendors parking in a Qwest parking aras.

11.25 CLEC's employees, agents or vendors ol
or without proper identification will be asked o vacate
notified. Continued violations may result in termination of asg

11.26 Building related problems may be selgred o
Centers:

800-879-3499 (CO, WY, AZ, Mhij
800-201-7033 (all other Qwes! states}

11.27 CLEC will submit a Qwest Collocation A
needing to access Qwest facilities. CLEC and (hwast
security requirements.

11.28 CLEC employees, agents and werdors wil ot
elevators that provide direct access to CLEC's spate of
access will be covered in orientation meetings. Access
portions of the building.

Fs

p2z

11.29 CLEC will collect identification/access cards
no longer working on behalf of CLEC and forward thers i ¢
cannot be collecied, CLEC will immediately nolify Owest

11.30 CLEC will assist Qwest in validaiion ang
employees, agents and vendors by providing & islephan o
hours a day.

11.31 CLEC employees, agents and vendors will rgy
713-3666) when gaining access into a Central Office aitis
7:00 a.m. to 5:00 p.m.
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11.32 CLEC will notify Qwest if CLEC has informat
poses a safety and/or security risk. Qwest may dany ac
judgment of Qwest threatens the safety or secunty of fa

11.33 CLEC will supply to Qwest Securnty, and
agents and vendors who require access to CLEC's sps
security numbers. Names of employees, agents o7 -
provided to Qwest Security, who will provide it to the &

11.34 Revenue Protection. Qwest shall make s
fraud prevention or revenue protection features. Th
screening codes, 900 and 976 numbers. Qweast st Hals
fraud prevention, detection and contre! functicnalty we
Systems which include but are not limited to LIDB Fraud s

11.35 Law Enforcement Interface. Qwest prov:
and law enforcement agencies seven days a we
includes, but is not limited to, release of 911 trace 4
requests; establishing emergency trace equipmssd, o
trap/trace or 57 trace: requests for emargency
enforcement agencies in hostage/barmcade
extortion/scams, runaways and life threats

11.36 Qwest provides trapltrace. pen @
enforcement, if such assistance is directed b
normal business hours, Monday through Fn
paragraph. The charges for these services wai ¢
without involvement of CLEC, for any lings served
11.37 In all cases involving telephone nes 54
boxes, whether the line is a resold line or part of an

order considerations, as well as timely rasponse
involved. Exceptions to the above will be those cases, g%
participate due to technical reasons wherein is sireuitry m

with law enforcement, or for legal reasons that may evel
with a 24 hour a day, 7 days a week contact for pre

W
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SECTION 12.0 - ACCESS TO OPERATIONAL SUPPORT SYSTEMS (OSS)

£ % %
125

Dascription

st

F 1A Cwest has developed and shall continue to provide Operational Support Systems
41 teriaces using electronic gateways. These gateways act as a mediation or control point
senry CLEC's and Qwest's OSS.  These gateways provide security for the interfaces,
1y the integrity of the Qwest OSS and databases. Qwest's OSS interfaces have been
ped 1o support Pre-ordering, Ordering and Provisioning, Maintenance and Repair ang
This Section describes the interfaces that Qwest has developed and shall provide to
Additional technical information and details shall be provided by Qwest in training
ang and documentation, such as the “Interconnect Mediated Access User's Guide.” Qwest
seifinue to make improvements to the electronic interfaces as technology evolves, providing
1y ko CLEC consistent with the provisions of this Section.

L.

Through its electronic gateways, Qwest shall provide CLEC non-discriminatory
m Qwest's OSS for Pre-ordering, Ordering and Provisioning, Maintenance and Repair,
iling for resale and unbundled network elements. For those functions with a retail
#, suitch #s pre-ordering and ordering and provisioning of resold services, Qwest shatl
e CLEC access to its OSS in substantially the same time and manner as it provides to

For those functions with no retail analogue, such as pre-ordering and ordering and
sming of unbundled elements, Qwest shall provide CLEC access {o Qwest’s OS§
it to allow an efficient competitor a meaningfu! opportunity to compete.

té.d  O8S Support for Pre-Ordering, Ordering and Provisioning

Local Service Request (LSR) Ordering Process

12.2.1.1 CLEC shall use electronic interfaces for orders placed using the LSR
Ordering Process for the services it supports. The electronic interface gateways include
hoth the Interconnect Mediated Access (IMA) Electronic Data Interchange (EDI) interface
and the Interconnect Mediated Access (IMA) Graphical User interface (GU!).

12.21.2 The IMA EDI interface provides a single interface for Pre-Order and Order
transactions from CLEC to Qwest and is transaction based, rather than batch based.
The interface standards for IMA EDI are based upon the Order & Biiling Forum (QOBF)
Local Service Order Guidelines (LSOG), the Telecommunication Industry Forum (TCIF}
Customer Service Guidelines; and the American National Standards Institute/Accredited
Standards Committee (ANSI ASC) X12 protocols. Exceptions to the above standards
are specified in the IMA GUI and IMA EDI disclosure documents. IMA GUI and IMA EDI

disclosure documents are provided in conjunction with the implementation
responsibilities contained in this Section.

12213 The IMA GUI also provides a single interface for Pre-Order and Order
transactions from CLEC to Qwest and is browser based. The IMA GUI! interface is
f‘maeﬁi on the LSOG and utilizes a WEB standard technology, Hyper Text Markup
;z wpsage (HTML), JAVA and the Transmission Control Protocol/internet Protocol

o

TCPARY 1o fransmit messages.

Pt Pone 7312
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12214 Functions

12.2.1.4.1 Pre-ordering refers o the
with placing an order. Pre-order is pack
functions are descrlbed m the

12.2.1.4.2 Ordering and Provisioning

Submitting an LSR will result in the provisioning and nstal
an end user's service. The functional set associated with o
in the IMA User's Guide located at which can
http://www.qwest.com/carrier/training/imauser_42himi.

12.2.8.1 Intentionally Left Blank
12.2.8.1.1 Intentionally Left Blank
12.2.8.1.2 Intentionally Left Blank
12.2.8.1.3 Intentionally Left Blank
12.2.1.6 Access Service Request (ASR} Ordering Process

12.2.1.6.1 The Exchange Access Control am:*‘ ?".’:hk 25§

OBF Access Service Qrder Gmde fines { &Gms
batch file that is transmitied via a Netw work D
Qwest from CLEC. it is CLEC's responsibility

to interface with Qwest's EXACT system. The E; mC’Z“
in the Access Service Ordering Guide. This g !
obtained from Alliance for Telecommunications ??‘i”“”%f?‘} S

»""\(iﬁ L‘&

12217 Facility Based ED! Listing Process

enables CLEC lsting daia io be tran ﬁiad.f:
After Qwest's daily baich processing, a Cz:”"r
provided on input) is retumned to CLEC vig an ED

tdaintenance and Repai

I
ey

12 2 2.1 Maintenance and Repair siecioey
reS0 tscn of end-user's repair and maintenance :
faciiitate the exchange of updated nformation and o
\,LEx, white the Trouble Report (TR} s open and
resolution
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12.2.2.2 CLEC shall use the electronic interface gateways for reporting i
The electronic interface gateways are comprised of either the Mediated Acc :
Electronic Bonding (MEDIACC EB) interface or the IMA GUI interface.

12.2.2.3 The MEDIACC EB interface uses CMIP protocal over X225
switching network using ANS T1M1.5 227/228 standards.

12.2.2.4 The IMA GUI also provides a single interface for frouble ror
CLEC to Qwest and is browser based. The IMA GU! interface uses & &
interface based upon ANSI T1M1.5 227/228 standards. The IMA GLY :
standard.

12.2.2.5 Functions

12.2.2.5.1 Maintenance and Repair - The funcliong, proces
used in repair are based on a Trouble Repart (TR}, which i
document maintained in one or more 08S. TR contents ard husk
are documented in the IMA  Repair Gl
http://www.qwest.com/carrier/training/imarepguide. htmi.

Hours of Operation

12.2.31 Qwest's electronic interface gateways will be avaiiabs
published in the IMA User's suide

http.//www.qwest.com/carrier/training/imauswer 42 htmi.

12.2.3.2 Qwest shall notify CLECs regarding system downtimne
facsimile distribution and pop-up windows in the IMA GUL Al B
Mountain Time.

12.2.3.3 The preceding times represent the period of when Cwest es
OSS interfaces and downstream systems will be functioning fexcer
system crashes) and its personnel will be available to assist CLEC
interfaces are typically available 23 hours a day. CLEC may call Bivy MG
repair issues to the applicable repair center 24 hours per oy, soa
Qwest shall provide CLEC current repair contact numbers.

Billing

12.2.4.1 For products billed out of the Qwest Interexchange Acepss 6
(IABS), Qwest will utilize the existing CABS/BOS format and lschns
transmission of bills.

12.2.4.2 For products billed out of the Qwest Customer Record tnfos
(CRIS), Qwest will utilize the existing ED! standard for the lransmizs:
billing information. EDI is an established standard under the ELUBL
X12 Committee. A proper subset of this specification has be
Telecommunications Industry Forum (TCIF) as the “811 Chuidslings

purposes of telecommunications billing.
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12.2.5 OQutputs

Qulput information will be provided to CLEC in the form of bills, files, and reports.
capture all regutar monthly and incremental/usage charges and present them in & summ
format. The files and reports delivered to CLEC provide more detailed information than
They come in the following categories:

Usage Record File Line Usage Information

L.oss and Completion Order Information

Category 11 Facility Based Line Usage information

SAG/FAM Street Address/Facility Availability Information
12.2.51 Bills

12.2.5.1.1 CRIS Summary Bill - The CRIS Summary Bi#l reps
menthly summary of charges for most wholesale products sald by fi:*?
bill includes a total of all charges by entity plus a summary of currer
adjustments on each sub-account. Individual sub-accourts
billing detail and contain monthly, one-time charges and increm
information. The Summary Bill provides one bill and one payrment da
CLEC. These bills are segmented by state and bill cycle. The
received by CLEC is dictated by the product ordered and the (w
which CLEC is operating. The CRIS Summary Bill iransmis
listed in the Interconnect and Resale Resource Guide
http://www.qwest.com/carrier/guides/resource quides.hitrmi.

12.2.5.1.2 IABS Bill - The IABS Bill represents a monihiy s
charges. This bill includes monthly and one-time charges olus & sur
usage charges. These bills are segmented by pr@r’*u«% LATA, Bitlin
number (BAN) and bill cycle. The IABS Summary Bill & Sul Aceoumt |
transmission methods are listed in the Interconnect and ?%fzwﬁt, Reaoure

Ny

located at http://www.qwest.com/carrier/guides/resource guides. bt

12.2.5.2 Files and Reports

12.2.5.2.1 Daily Usage Record File provides the accumulstes sef of oot
information for a given day as captured or recorded by the natwork g
This file will be transmitted Monday through Friday. excluding Qwest b
This information is a file of unrated Qwest originated usage me
CLEC originated usage messages. it s provided In A
Telecommunication Industry Solution (ATIS) standard (Elechonic
Interface) EMI format. This EMI format is outlined in the &oc
which can be obtained directly from ATIS. The Daily Usage Recoed F
multi-state data for the Data Processing Center generating this
Individual state identification information is contained wilh the
Qwest will provide this data to CLEC with the sams lgvsl of ¢

accuracy it provides itself. This file will be provided for the §
products:
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a) Resale; and

b) Unbundled Switch Port.

12.2.5.2.2 The charge for this Daily Usage Record File is contzined i £
A of this Agreement.

12.25.2.3 Routing of in-region IntralATA Collect, Ca%!iﬁg:; Card, and T
Number Billed Messages - Qwest will distribute in-region IntralATA o
calling card, and third number billed messages to CLEC and exchangs w %ié‘f il
CLECs operating in region in a manner consistent with existin J i
processing agreements. Whenever the daily usage information & trans:
a carrier, it will contain these records for these types of calis as W&E?

12.2.5.24 Loss Report provides CLEC with a daily report that con
of accounts that have had lines and/or services disconnected. This miz
that the end user has changed CLECs or removed services from an
account. This report also details the order number, service name ang ad
and date this change was made. Individual reports wili be provided
following list of products:

a) Interim Number Portability;

b) Resale;

c) Unbundled Loop; and

d) Unbundled Line-side Switch Port,

This report media is described in the Interconnect and Resale Resoures
located at hitp://www.qwest.com/carrier/guides/resource guides. himi.

12.25.25 Completion Report provides CLEC with a daily report, This
is used to advise CLEC that the order(s) for the service(s} requestad is
It details the order number, service name and address and date this ok
completed. Individual reports will be provided for the following list of prod

a) Interim Number Portability;
b) Resale;

c) Unbundled Loop; and

d) Unbundled Line-side Switch.

This report media is described in the Interconnect and Resale Rasoures
located at http://www.qwest.com/carrier/guides/resource_guides. fimi,

12.2.5.2.6 Category 11 Records are Exchange Message Re
which provide mechanized record formats that can be used {0 exe
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usage information between Qwest and CLEC. Category 1101 series records are
used to exchange detailed access usage information.

12.2.5.27 Category 1150 series records are used to exchange summarized
Meet Point Billed access minutes-of-use.

The transmission method/media types available for these mechanized
records are available the Interconnect and Resale Rescurce Guide
located at http://www.qwest.com/carrier/guides/resource _guides himl.

122528 SAG/FAM Files. The SAG (Street Address Guidey FAM
(Features Availability Matrix) files contain the following information:

a) SAG provides Address and Serving Central Office Information.

b) FAM provides USOCs and descriptions by state (POTS services
only), and USOC availability by NPA-NXX with the exception of Centrex.
InterLATA/IntralLATA carriers by NPA-NXX.

These files are made available via a download process. They can be retrigved
by fip (file transfer protocol), NDM connectivity, or a Web browser.

12.2.8 Moedifications to OSS Interfaces

s (e‘: g.. dc{ta elements, protocols, transport networks, etc j and gmde«mm issued {’y ot
ed by relevant ATIS committees. Establishment of new, or changes o, indusiry
ids and guidelines will be reviewed semi-annually. The review will consider stancards
i guidelines that have reached final closure as well as those published in fina! form. Boh
tias agree to evaluate evolving standards and determine the relevant madification o be
smented based upon the latest approved version adopted or the latest version refiecting

ai closure by the relevant ATIS committee or subcommiittee.  As a result of the review, f;zwer“:?
draft appropriate interface specifications that shall be made available to CLEC through the
w?{* -ironic gateway disclosure document which can be found at the following website .ocated at
hitp-fiwww . qwest.com/disclosures/netdisclosure40Shtmi-interface. Changes shall b
mrmlemented in the next release after the distribution of the electronic gateway disclosure
doeument to the CLECs or as negotiated during the review session.

12.2.61 in the course of establishing operational ready system interfaces betwesn
Qwest and CLEC to support local service delivery, CLEC and Qwest may need to define
and implement system interface specifications that are supplemental to existing
standards. CLEC and Qwest will submit such specifications to the appropriate standards
committee and will work towards their acceptance as standards.

12.2.8.2 Release updates will be based on regulatory obligations as dictated by
the FCC or Commissions and, as time permits, the agreed upon changes requasted by
the CLEC Industry Change Management Process (CICMP). Qwest will provide to CL

the features list for modifications to the interface. Specifications for interface

Varaion 3.7 Template Agreement, 05-14-2001 Page 238
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modifications will be provided to CLEC three weeks prior to the release ds
required to upgrade to the current release within six months of the ingtatis L0 ¢

12.2.7 CLEC Responsibilities for Implementation of 0SS interfaces

12.2.7.1 Before any CLEC implementation can begin. CLEC must co
accurately answer the New Customer Questionnaire. This queshonna s |
the Qwest account manager and details information needac by Chwves
service for CLEC.

12.2.7.2 Once Qwest receives a complele and accuraie
Questionnaire, Qwest and CLEC will mutually agree upon

implementation.

12.2.8 Qwest Responsibilities for On-going Support for 0SS interfaces

12.2.8.1 Qwest will support previous IMA EDI releases for six
next subsequent IMA EDI release has been deployed.

12.2.8.2 Qwest will provide written notice to CLEC of the nes
release.

12.2.8.3 Qwest will provide an EDI Implementation Cagrdirates o 4
for business scenario re-certification, migration and data canversi

12.2.8.4 Re-certification is the process by which CLES: dame
generate correct transactions for the new release. For ¢ =

be made for each product as to the necessity of re-certification,
suite of tests for re-certification to CLEC with the issuance of the dis

12.2.8.5 CLEC Responsibilities for On-going Support for
documented in the next Section.

12.2.9 CLEC Responsibilities for On-going Support for O88 iree

12.2.9.1 If using the IMA GU! interface, CLEC must weotk
personnel on the IMA GUI functions that CLEC wit e usi

12.2.9.2 An exchange protocol wilt be used o

CLEC must perform certification testing of exchangs grotoent prior @
interface.

12.2.9.3 if CLEC is using the IMA EDI interface, 3

pre-allotted amount of time to complete certification of
sole responsibility of CLEC to schedule an appointment
business scenarios. CLEC must comply with the
scheduled for the certification of its business SCeNSrios.

#

e 3
i
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scenarios is delayed due to CLEC, it 15 the
appointments for certification of its busiess «
result in certification being delayed  if a deis
schedule through the use of alternative hows

12.2.94 If CLEC is using the iMA EDI
certify the business scenarios that CLEC wifi
transaction processing. Qwest and CLEC ghad
for which CLEC requires certification  Cartidic
of the IMA EDI interface.

12.2.9.5 New releases of the A EDI
some or all business scenarics. A delerrmunalon g
made by the Qwest coordinator in conunchos
release. Notice of the need for re-ceriifics
release is implemented. The suite of 1
CLEC with the disclosure docurmeni.

12.2.9.6 CLEC will contact f
the migration process. CLEC must
IMA EDI release within six {61 moyr %

12.2.9.7 CLEC will be expecied o ¢
interoperability test environment. CLED
the successful test cases ioc Owes!

12.2.9.8 Additional informaticn s
documented by the CLEC Indusiry T
located in the CICMP weh sile at hiipf?

12.2.9.9 In the even! of elecironic mile
to isolate and resolve the trouble u :
problem, then CLEC should cortact e { Wi
Help Desk is CLEC's Single Paint of {gnizt

10 CLEC Support

12.2.10.1 Qwest shall provide &%
and use the OSS functions o widch
include training, documentation, and CLED #

12.2.10.2 CLEC Help Desk

12.2.10.2.1  The CLEC
to gain assistance in areg %
outputs. The CLEC Sysier
a.m. until 8:00 p.m. Moy
areas are further described
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12.2.10.2.2  Connectivity covers trouble with CLEC's access to the Qwest
syslem for hardware configuration requirements with relevance to IMA EDI and
A GUI; software configuration requirements with relevance to IMA EDI and IMA
3UL. modem configuration requirements, T1 configuration and dial-in string
requirements, firewall access configuration, SecurlD configuration, Profile Setug,
and password verification.

122.10.2.3  System Availability covers system errors generated during an
attempt by CLEC to place orders or open trouble reports through IMA EDI and

IMA GUI. These system errors are limited to: POTS; Design Services and
Repair.

12.2.10.2.4  File Outputs covers CLEC's output files and reports produced from
its usage and order activity. File outputs system errors are limited to: Daily
Usage File; Loss / Completion File, IABS Bill, CRIS Summary Bill, Category 11
Report and SAG/FAM Reports.

14.2.103 Additional assistance to CLECs is available through various public web
sites.  These web sites provide electronic interface training information and user

documentation and technical specifications and are located at
Hip: fwww.qwest.com/carrier/.

.11 Compensation/Cost Recovery

going and one-time startup charges, as applicable, will be billed at rates to be specified by

igsion at the completion of appropriate cost docket hearings. Qwest shall establish:
any systems charges not included in appropriate cost docket hearings. Recurring and
urring startup charges as applicable will be billed as specified by the Commission upon
aimnpletion of the appropriate cost proceeding.

4.3 Maintenance and Repair

1£.3.1 Bervice Levels

12311 Qwest will provide repair and maintenance for all services covered by this
Agreement in a manner equal to that which Qwest provides for itself.

12312 During the term of this Agreement, Qwest will provide necessary

maintenance business process support to allow CLEC to provide similar service quality
o that provided by Qwest to its end users.

12.3.1.3 Qwest will perform repair service that is equal in timeliness and quality 1o
that which it provides to its own end users.
12.3.2 Branding

12321 Should Qwest need to use various forms for communication with CLEC

end users (while out on premises dispatches on behalf of CLEC, for example}, Qwest will
use unbranded forms.

13,7 Template Agreement, 05-14-2001 Page 241
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te 326 I required by CLEC, Qwest will use branded forms at CLEC's full
gy covering training costs, storage, printing, distribution and all other branding-

Hervion inferruptions

4.1 The characteristics and methods of operation of any circuits, facilities or
prment of either Party connected with the services, facilities or equipment of the other
f pursuant to this Agreement shall not: 1) interfere with or impair service over any
a5 of the other Party, its affiliated companies, or its connecting and concurring
#1% involved in its services; 2) cause damage to the plant of the other Party, its
i companies, or its connecting concurring carriers involved in its services: 3)
flave any applicable law or regulation regarding the invasion of privacy of any
urications carried aver the Party's facilities; or 4) create hazards to the employees
et aither Party or to the public. Each of these requirements is hereinafter referred fo as
ars “Irpairment of Service”.

5

12332 If it is confirmed that either Party is causing an Impairment of Service, as

set forth in this Section, the Party whose network or service is being impaired (the
tenpaired Party”) shall promptly notify the Party causing the Impairment of Service (the
ing Party”) of the nature and location of the problem. The Impaired Party shall
s thiz Impairing Party that, unless promptly rectified, a temporary discontinuance of

of any circuit, facility or equipment may be required. The Impairing Parly and the
impaired Party agree to work together to attempt to promptly resolve the Impairment of
. I the impairing Party is unable to promptly remedy the Impairment of Service,
: impaired Party may temporarily discontinue use of the affected circuit, facility or

Spapanent,

To facilitate trouble reporting and to coordinate the repair of the service

by each Party to the other under this Agreement, each Party shall designate a
it genter for such service.

Each Party shall furnish a trouble reporting telephone number for the
grated repair center.  This number shall give access to the location where records
are narmally located and where current status reports on any trouble reports are readily
swvatiable. M necessary, alternative out-of-hours procedures shall be established to
e access (o a location that is staffed and has the authority to initiate corrective

=

Before either Party reports a trouble condition, it shall use its best efforis
te the trouble to the other's facilities.

123351 In cases where a trouble condition affects a significant portion of
the other's service, the Parties shall assign the same priority provided to other
intgrconnecting CLECs and itself.

1t 3
b

23352 The Parties shall cooperate in isolating trouble conditions.
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£

s beodation

1R A40 Pursuant to applicable Exchange and Network Service Catalog, Qwest
sppropriate Trouble Isolation Charges for dispatched work done by Qwest where
bite is found to be on the end user's side of the NID or trouble is found to be in
-0'8 portion of the network.

4.2 Other Trouble Isolation Charges may be imposed by Qwest on CLEC for
b internal repair work incurred on behalf of CLEC and later found to be in CLEC
ftwork components,

% Ingice Wire Maintenance
st specifically required by state or federal regulatory mandates, Qwest will not

intenance of inside wire (premises wiring beyond the end user's NID) for CLEC
o usors,

fealing/Test Requests/Coordinated Testing/UNEs

LR Qwest shall have no obligation to test an end user's line or circuit, but may
iy appropriate circumstances.

12362 Prior to any test being conducted on a line, Qwest must receive a trouble
report from CLEC,

12383 Qwest end users are not given test results. On manually-reported trouble,
Lwast will not provide to CLEC the test results for its trouble reports. For electronically-
reported trouble, CLEC may be provided various basic test results.

12,384 Qwest's test systems do not support testing of unbundled network
alements. CLEC shall isolate the trouble condition on UNE end users to Qwest's portion
of the end user's service before Qwest accepts a trouble report for that end user.

R

1507 Workoenter Interfaces

12371 Qwest and CLEC shall work cooperatively to develop positive, close

warking  relationships among corresponding workeenters involved in the trouble
sarolution processes.

B Risdirected Repair Calls

14381 CLEC and Qwest will employ the following procedures for handling
migdirected repair calls:

12.3.8.11 CLEC and Qwest will provide their respective end users with the
correct telephone numbers to call for access to their respective repair bureaus.
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123812 End users of CLEC shall be instructed to report all cases of trouble

W CLEC. End users of Qwest shall be instructed to report all cases of trouble to
CQwest.

12.3.8.1.3 To the extent the correct provider can be determined, misdirected
repair calls will be referred to the proper provider of Basic Exchange
Telecommunications Service.

12.3.8.1.4 CLEC and Qwest will provide their respective repair contact
numbers to one another on a reciprocal basis.

12.3.81.5 In responding to repair calls, neither Party shall make disparaging
remarks about each other, nor shall they use these repair calls as the basis for
internal referrals or to solicit end users to market services. Either Qwest or the
CLEC may respond with accurate information in answering end-user guestions.

£4.8 KMajor Outages/Restoral/Notification

12.3.81 Qwest will notify CLEC of major network outages as soon as is practical.
Ts notification will be via e-mail to CLEC's identified contact. With the minor exception
ol cartain proprietary information, Qwest will utiiize the same thresholds and processes
tor external notification as it does for internal purposes. This major outage information
will be sent via e-mail on the same frequency schedule as is provided internally within
Qwest.  Service restoration will be non-discriminatory, and will be accomplished as
guickly as possible according to Qwest and/or industry standards.

12.4.9.2 Qwest will meet with associated personnel from CLEC to share contact
mnfarmation and review Qwest's outage restoral processes and notification processes.

12.3.9.3 Qwest's emergency restoration process operates on a 7X24 basis.
2410 Frotective Maintenance
12.3.10.1 Qwest will perform scheduled maintenance equal in quality to that which it

provides (o itself,

12.3.10.2 Qwest will work cooperatively with CLEC to develop industry-wide
processes to provide as much notice as possible to CLEC of pending maintenance

activity.  Such process work will include establishment of reasonabie thresholds and
notification standards.

1231 Hours of Coverage

12.3.11.1 Qwest’s repair operation is seven days a week, 24 hours a day. Not all
functions or locations are cavered with scheduled employees on a 7X24 basis. Where
such 7X24 coverage is not available, Qwest's repair operations center (always available
7X24) can call-out technicians or other personnel required for the situation.
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tFANE Escalations

123121 Qwest will provide trouble escalation procedures to CLEC. Such
ures will be based on the processes Qwest employs for its own end users. Cwest
afcatations are manual processes.

123122 Qwest repair escalations begin with calls to the up-front trouble reporting
paners

12313 Dispatch
12.3.13.1 Qwest will provide maintenance dispatch personnei on the same schedule

as it provides for its own end users.

12.3.13.2 Upon the receipt of a trouble report from CLEC, Qwest will do all that is
reasonable and practical, according to internal and industry standards, to resoive the
repair condition.  Qwest will dispatch repair personnel on occasion to repair the
condition. It will be Qwest's decision whether or not to send a technician cut on &
gdispatch. Qwest reserves the right to make this dispatch decision based on the best
iformation available to it in the trouble resolution process. It is not always necessary o
dispatch to resolve trouble; should CLEC require a dispatch when Qwest believes the
dispateh is not necessary, appropriate charges will be billed by Qwest to CLEC for those
digpateh-related costs.

123133 For POTS lines, Qwest will not request authorization from CLEC prior to
dispatch. For lines supported by Qwest's designed services process, Qwest may accept
CLEC authorization to dispatch. Qwest's operational processes are requiarly reviewsad
and may be altered in the future. Should processes be changed, CLEC will be notified.

12.3.13.4 CLEC shall perform appropriate trouble isolation and screening prior 1o
submitting a trouble report to Qwest.

12314 Electronic Reporting
12.3.14.1 CLEC may submit Trouble Reparts through IMA or MEDIACC EB.
12315 intervals/Parity

12.3.15.1 Similar trouble conditions, whether reported on behalf of Qwest end users
or on behalf of CLEC end users, will receive similar commitment intervals.

12.3.16 Jeopardy Management
12.3.16.1 Notification to CLEC will be given on the same basis that a trouble report
intervai is likely to be missed.

12.3.17 Trouble Screening
12.3.17 1 CLEC shall screen and test its end user trouble reports compistely

enough to insure that it sends to Qwest only trouble reports that involve Ciwest faci
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Qwest will cooperate with CLEC to show CLEC how Qwest screens
s coneitions in its own centers, so that CLEC will employ similar technigues in its

Maintenance Standards

I Qwest will cooperate with CLEC to meet the maintenance standards
irwzed in this Agreement.

On manually-reported trouble, Qwest will inform CLEC of repair
‘s{"xiﬂtmn as soon as is practical after its completion. On electronically reported trouble
mpnrts the electronic system will automatically update status inforrnation, including
wrouble completion, across the joint electronic gateway.

End User Interfaces

12,3101 CLEC will be responsible for ali interactions with its end users including
gapvice call handling and notifying its end users of trouble status and resolution.

t3.319.2 All Qwest employees who perform repair service for CLEC end users will

B rained in non-discriminatory behavior.
ER Y Repair Call Handling

12,3201 Manually-reported repair calls by CLEC to Qwest will be answered with
the same quality and speed as Qwest answers calls from its own end users.

21 Single Point of Contact

12,3211 Qwest will provide a single point of contact for CLEC to report
mgntenance issues and trouble reports seven days a week, twenty-four hours a day. A
single 7X24 trouble reporting telephone number will be provided to CLEC for each
category of trouble situation being encountered.

12.3.22 Network Information

12.3.22.1 Qwest maintains an information database, availabie to CLEC for the

purpose of allowing CLEC to obtain information about Qwest's NPAs, LATAs, Access
Tarkdems and Central Offices.

12.3.222 This database is known as the ICONN database, available ¢ CLEC via
Qwest's Web site.

123223 CPN! information and NXX activity reports are also included in this
database.

12.3.22.

N

ICONN is updated every two weeks,

NP 2 4 NN A N oA
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Mamntenance Windows

Generally, Qwest performs major switch maintenance activities off-hours,
riain "maintenance windows™.

Generally, the maintenance window is between 10:00 p.m. through 6:00

£ Mcmdav through Friday, and Saturday 10:00 p.m. through Monday 6:00 am,
B m seitain Time.

133333 Although Qwest normally does major switch maintenance during the
above maintenance window, there wilf be occasions where this will not be possible.

4 PFlanned generic upgrades to Qwest switches are included in the ICONN

s, avatiable to CLEC via Qwast's Web site.
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SECTION 13.0 - ACCESS TO TELEPHONE NUMBERS

th Y Nothing in this Agreement shall be construed in any manner to limil or otherwise
ty unpact either Party's right to request an assignment of any NANP number resgurces
5, bt not limited to, central office (NXX) codes pursuant to the Central Office Code
nt (Guidelines published by the Industry Numbering Committee ("INC") as INC 95-
L {formaerly ICCF 93-0729-010) and Thousand Block (NXX-X) Pooling Administration
st ING 99-0127-023, when these Guidelines are implemented by the FCC or
nigston Order The latest version of the Guidelines will be considered the current standard.

1

Horth Amencan Numbering Plan Administration (“NANPA") has transitioned to NeuStar.

s agree to comply with Industry guidelines and Commission rules, including those
wiring the accurate reporting of data to the NANPA.

Ny

i ghali e the responsibility of each Party to program and update its own swilches and
wrk svstems pursuant to the Local Exchange Routing Guide (LERG) to recognize and roufe
» the other Party's assigned NXX or NXX-X codes. Neither Party shall impose any fegs
g on the other Party for such activities. The Parties will cooperate to establish
ghures o ensure the timely activation of NXX assignments in their respective networks,

Each Party is responsible for administering numbering resources assigned to it. Each
v will cooperate to timely rectify inaccuracies in its LERG data. Each Party is responsitle for
1y the LERG data for NXX codes assigned to its switches. Each Party shall use ihe
3 published by Telcordia or its successor for obtaining routing information and shall provide

an authorized LERG input agent, all required information regarding its network for
sntaivng the LERG in a timely manner.

Each Party shall be responsible for notifying its end users of any changes in numbering
{4 arrangements to include changes such as the introduction of new NPAs.
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BECTION 14.0 LOCAL DIALING PARITY

1404 The Parties shall provide local dialing parity to each other as required under

agriminatory access to telephone numbers, operator services, directory assistance,
dwpeiory listings, with no unreasonable dialing delays. The CLEC may elect to route all of
Y g y Y

5" calls differently than Qwest routes its end user's calls. Additional terms and
ors with respect to customized routing are described in the UNE Section of this
sragrt. Customized Routing may be ordered as an application with Resale or Unbundled
I Bwitching.



Secltion 15
Qwest Dex

i giide pages (phone service pages), applicable listings criteria, white page
zits and publication schedules will be the subject of negotiations between CLEC and

iy publishers, including Qwest Dex. Qwest acknowledges that CLEC may request Qwest
& discussions between CLEC and Qwest Dex.
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Referral Announcement

LTION 16.0 - REFERRAL ANNOUNCEMENT

an end user changes from Qwest to CLEC, or from CLEC to Qwest, and does not
wal maindlisted telephone number, the Party formerly providing service to the end
e g transfer of service announcement on the abandoned telephone number.
st provide this referral service consistent with its Tariff. This announcement will
iile ant the new number that must be dialed to reach the end user.

don 3.7 Template Agreement, 05-14-2001 Page 251
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Bona Fide Request Process

SECTION 17.0 - BONA FIDE REQUEST PROCESS

: Any request for Interconnection or access to an unbundled network element or
sy sorvice that 1S not already available as described in other Sections of this Agreement
reated as a Bona Fide Request (BFR). Qwest shall use the BFR Process o determine
15 and timetable for providing the requested Interconnection, access toc UNEs or ancillary
i, i available, and the technical feasibility of new/different points of Interconnection.
75t will administer the BFR Process in a non-discriminatory manner.

v A BFR shall be submitted in writing and on the appropriate Qwest form for BFRs.
20 and Qwast will work together to prepare the BFR form. This form shall be accompanied
# e non-refundable Processing Fee specified in Exhibit A of this Agreement. The form will
L and CLEC will need to provide, the following information, as well as, any additiona
rfarmation that may be helpful in describing and analyzing the CLEC's request:

a#) & technical description of each requested Network Element or new/differamnt
points of Interconnection or ancillary services;

b} ihe desired interface specification;
¢} each requested type of Interconnection or access;

d}  a statement that the Interconnection or Network Element or ancillary service will
be used to provide a Telecommunications Service;

e}  the quantity requested,
£y the specific location requested;

g)  if the requested unbundled network element is a proprietary element as specified
in Section 251(d)}(2) of the Act, CLEC must submit documeniation that
demonstrates that access to such Network Element is necessary, that the faiiure
to provide access to such Network Element would impair the ability of CLEC o
provide the services that it seeks to offer, and that CLEC's ability to compete
would be significantly impaired or thwarted without access to such reguested
proprietary element; and (h) if the requested Unbundled Network Element is a
non-proprietary element as specified in Section 251(d)(2) of the Act, CLEC must
submit documentation that demonstrates that denial of access to such non-
proprietary unbundled network element would impair the ability of CLEC to
provide the services that it seeks to offer, and that CLEC’s ability to compete

would be significantly impaired or thwarted without access to such unbundled
network element.

173 Within fifteen (15) calendar days of its receipt, Qwest shall acknowledge receipt of
e B

gormation required to complete the analysis of the BFR,
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Within twenty-one (21) calendar days of its receipt of the BFR and all information
v o process it, Qwest shall provide to CLEC a preliminary analysis of the BFR. The
vy analyais shall specify Qwest's conclusions as to whether or not the requested
swehion or access to an unbundled network element complies with the unbundling
rnenls of the Act,

i Qwest determines during the twenty-one (21) day period that a BFR does not
v a4 an unbundled network element or Interconnection or ancillary service that is reguired
+ prowddted under the Act, Qwest shall advise CLEC as soon as reasonably possible of that
ard GQwaest shall promptly, but in no case later than ten (10) calendar days after making
=ity a determination, provide a written report setting forth the basis for its conclusion.

if Qwest determines during the twenty-one (21) day period that the BFR gualifies
e At it shall notify CLEC in writing of such determination within ten (10) calendar days.

As soon as feasible, but in any case within forty-five (45) calendar days after Qwest
s CLEC that the BFR qualifies under the Act, Qwest shall provide to CLEC a BFR quote.

BFR quole will include, at a minimum, a description of each Interconnection, Network
sropnt, and ancillary service, the quantity to be provided, any interface specifications, arid the
e rales (recurring and nonrecurring) including the separately stated development costs
wlruction charges of the Interconnection, unbundled network element or ancillary service

4 minimum volume and term commitments required, and the timeframes the request wiif
b prowigionad.

e L

1748 A CLEC has thirty (30) business days upon receipt of the BFR quote, o either
sgree 1o purchase under the quoted price, cancel its BFR, or seek mediation or arbitration.

e i CLEC has agreed to minimum volume and term commitments under the
praceding paragraph, CLEC may cancel the BFR or volume and term commitment at any time,
byt iy the avent of such cancellation CLEC will pay Qwest's reasonable development costs
wgurred in providing the Interconnection, Unbundled Network Element, or ancillary service to
the extent that those development costs are not otherwise amortized.

If either Party believes that the other Party is not requesting, negotiating or
pocassing any BFR in good faith, or disputes a determination ar quoted price or cost, it may
seik grbilration pursuant to the Dispute Resolution provision of this Agreement.

1711 All time intervals within which a response is required from one Party to another under
this Section are maximum time intervals. Each Party agrees that it will provide ail responses to
the other Party as soon as the Party has the information and analysis required to respond. even
4 the time interval stated herein for a response is not over.
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“faedit” ghall mean the comprehensive review of.

o Data used in the biling process for services performed, including
recipracal compensation, and facilities pravided under this Agreement; and

1812 Data relevant to provisioning and maintenance for services performed or
facilities provided by either of the Parties for itself or others that are similar to the
services performed or facilities provided under this Agreement for Interconnection or
aneess lo Unbundled Loops, ancillary and finished services.

The data referred to above shall be relevant to any performance indicators that are
d i connection with this Agreement, through negotiation, arbitration or otherwise. This

talt take place under the following conditions:
1821 Either Party may request to perform an Audit.
18.2.2 The Audit shall occur upon thirty (30) business days written notice by the

w23 The Audit shall occur during normal business hours.

18.2.4 There shall be no more than two Audits requested by each Party under
thig Agreement in any 12-month period.

18.2.5 The requesting Party may review the non-requesting Party's records.
tooks and documents, as may reasonably contain information relevant to the operation
of this Agreement.

18.26 The location of the Audit shall be the location where the reguested
racords, books and documents are retained in the normal course of business.

16.2.7 All transactions under this Agreement which are over twenty-four (24}
momths old will be considered accepted and no longer subject to Audit. The Parties
agree to relain records of all transactions under this Agreement for atf least 24 months.

18.2.8 Each Party shall bear its own expenses occasioned by the Audit, provided
that the expense of any special data collection shall be born by the requesting Party.

1829 The Party requesting the Audit may request that an Audit be conducted by
a mutually agreed-to independent auditor. Under this circumstance, the costs of the
independent auditor shall be paid for by the Party requesting the Audit.

18.2.10 in the event that the non-requesting Party requests that the Audit be
performed by an independent auditor, the Parties shall mutually agree to the selection of
the independent auditor. Under this circumstance, the costs of the independent auditor
shall be shared equally by the Parties.

Yarsion 3.7 Template Aareement, 05-14-2001 Paae 254



ot
Pl st

Aggett P

18.2.11 The Parties agree that if an Audit discloses error(s), the Party respongi
for the error(s) shall, in a timely manner, undertake corrective action for such eroris;
errors not corrected within thirty (30) business days shall be escaiated o the Vg
Fresident level.

183  All information received or reviewed by the requesting Party or the independent sudiion
iy connection with the Audit is to be considered Proprietary Information as defined ity the
ﬁagre'ﬁment The non- requesting Party reserves the right m requrrr any non- &“:'4"';;; y?ff% wﬁ

x}

emautﬂ a nondisclosure agreement satisfactory to the non- requesbr@g Part" To 3? iz @Rtan

Audit involves access to information of other competitors, CLEC and Qwaest will aggregels sut
mmpe%xtars data before release to the other Party, to insure the protection of e o
nature of information of other competitors. To the extent a competitor is an affiigte ol |
beirg audited (including itself and its subsidiaries), the Parties shall be allowsd o axamne
affiliates’ disaggregated data, as required by reasonable needs of the Audit.




SECTION 19.0 - CONSTRUCTION CHARGES

19.1 All rates, charges and intiai service perods =
contemplate the provision of network Interconnecticn serv
or ancillary services to the extent existing faciliies are ava
existing facilities necessary to accommodale intercgnnas
ancillary services specifically provided {or in this Agreen
build additional or further facilities for nelwork Inleroonne
or ancillary services, as described in the applicabiec Sect

19.2 All necessary construction vall be underi;
with budgetary responsibilities, consideration for the =
and without discrimination among the various carmers

19.3 A quote for CLEC's portion of a specifis inb

will be in writing and will be binding for ninety (80} nsing
accepted, CLEC will be bifled the quoted wrice and comst
payment. If CLEC chooses not 1o have Gwest cons
to bill CLEC for the expense incurred for producing ¥

19.4 In the event a construction charge 5 app

=

will become the date upon which Gwest recawves bw

Mharnet \imemime T 7 Toomadcban Ao P R



Section 20
Service Performance

SELTION 20.0 - BERVICE PERFORMANCE

wmf B currently developing performance measures in a process created by the
Rogiaaal Oversight Committee (ROC). Qwest will amend this Agreement when the ROC
prounss is complete to incorporate all aspects of the ROC final decision.




Section 21
Network Stendards

THIR 210 - NETWORK STANDARDS

“arties recognize that Qwest services and network elements have been purchased
I, over Ume, to Telcordia and Qwest technical standards. Specification of
st into the Qwest purchasing process, whereby vendors incorporate such
v e eguipment Qwest purchases. Qwest supplements generally held industry
ah Qwest Technical Publications.

%

Bgrties recognize that equipment vendors may manufacture telecommunications
I that does not fully incorporate and may differ from industry standards at varying
i {duer to standards development processes and consensus) and either Party may
aiprment in place within its network. Except where otherwise explicitly stated within
i, such equipment is acceptable to the Parties, provided said equipment does not
ty, service or safely hazard to persons or property.

y accepled and developed industry standards which the Parties agree to
e, but are not limited to:

#1311 Bwitching

GR-954-CORE LIDB

GR.2863-CORE AIN

(GR-1428-CORE Toll Free Service

GR-1432-CORE TCAP

GR-805-CORE ISUP

3R-1357-CORE Switched Fractional DS1

(3R-1298-CORE AIN Switching System Generic Requirements

GR-1289-CORE AIN Service Control Point Adjunct Interface Generic
Requirements

TR-NWT-001284 AIN 0.1 Switching System Generic Requirements
GR-808-CORE Commen Channel Signaling Network Interface Specification

BGR-1432-CORE CCS Network Interface Specification Telcordia TR-TSY-000540,
lssue 2R2

GR.305-CORE

GR-1428-CORE
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Section 21
Network Standards

GR-2863-CORE

FR-84 LATA LSSGR

GR-334-CORE Switched Access Service
TR-NWT-000335 Voice Grade Special Access Services
TR-TSY-000529 Public LSSGR

TR-NWT-000505 LSSGR Call Processing
FR-NWT-000271 OSSGR

TR-NWT-001156 OSSGR Subsystem

SR-TSY-001171 System Reliability Analysis

Transport

Telcordia FR-440

TR-NWT-000499 (TSGR) Transport Systems Generic Requirements
GR-820-CORE Generic Transmission Surveiliance; DS1 and DS3 Performance
GR-253-CORE Synchronous Optical Network Systems (SONET)
TR-NWT-000507 Transmission

TR-NWT-000776 NID for ISDN Subscriber Access

TR-INS-000342 High Capacity Digital Special Access Service

ST-TEC-000051 & 52 Telecommunications Transmission

Engineering Handbooks Volumes 1 & 2

Loops

TR-NWT-000057 Functional Criteria for Digital Loop Carrier Systems issue 2
TR-NWT-000393 Generic Requirements for ISDN Basic Access Digital
Subscriber Lines

GR-253-CORE SONET Common Generic Criteria

TR-NWT-000303 Integrated Digital Loop Carrier System Generic Requirements
TR-TSY-000673 Operations Interface for an IDLC System

GR-303-CORE Issue 1 Integrated Digital Loop Carrier System Generic
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Section 21
Network Standards

Requirements

TR-NWT-000383 Generic Requirements for ISDN Basic Access Digital
Subscriber Lines

TR-TSY-000008 Digital Interface Between the SLC 96 Digital Loop Carrier
Systerm and a Local Digital Switch

TR-NWT-008 and 303
T&-TSY-000120 Subscriber Premises or Network Ground Wire

GR-49-CORE Generic Requirements for Qutdoor Telephone Network interface
Requirements

TR-NWT-000239 Indoor Telephone Network Interfaces
TR-NWT-000937 Generic Requirements for Outdoor and Indoor Building
Entrance

TR-NWT-000133 Generic Requirements for Network Inside Wiring

21.3.4 Local Number Portability
Mumber Portability Generic Switching and Signaling Requirements for Number
Partability, Issue 1.00, February 12, 1996 (Editor — Lucent Technologies, Inc.);

Generic Requirements for SCP Application and GTT Function for Number
Portability, Issue 0.95, Final Draft, September 4, 1996 (Editor — Ameritech Inc.);

Generic Operator Services Switching Requirements for Number Portability, Issue
1.00, Final Draft, April 12, 1996 (Editor — Nortel);

ATIS, TRQ No. 1, Technical Requirements for Number Portability Operator
Services Switching Systems, April 1999;

ATIS, TRQ No. 2, Technical Requirements for Number Portability Switching
Systems, April 1999;

ATIS, TRQ No. 3, Technical Requirements for Number Portability Database and
Global Title Translation, April 1999;

FCC First Report and Order and Further Notice of Proposed Rulemaking; FCC
96-286; CC Docket 95-116, RM 8535; Released July 2, 1996;

FCC First Memorandurn Opinion and Order on Reconsideration; FCC 87-74; CC
Docket 95-116, RM 8535; Released March 11, 1997.
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FCC Second Report and Orgas, F
Released August 18, 1887
21.4  The Parties will cooperate in the dawst
elements as the competilive envirgnmeni ey
national standards for Interconnection o
standards for some network slemenis,

Qwest Interconnection ~ Unbur

P

Expanded Interconnection ard |
Access Services - #77388

g

Tr

Unbundled Dedicated interoffics

Competitive Local Exchange Corrinr ingjad

21.5 Qwest Technical Pubications hawe
end users and suppliers, and promsole e
technologies. For a compiete hsting ang
contact:

Faison Office Products T
3251 Revere St., Suite
Aurora, CO 8011
800-777-3672

Fax - 303-340-1805

Qwest Version 3.7 Template Agreon
5/22/01/HAR for MS/Ciera Nebenor



5

g

L
.

f

ol L

Signature
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Exhibit A

ScuthDakota

Snlect the :appmpriaié type of contract below. For
o5t decket changes, leave blank:
N

ﬁanat Transit Billing Type
i

[Recipmca!

Rgnuring,

£.0 Hosale

8.1 Whaiesata Discount Rates

§.11 Basic Exchange Residential Line Service

Basic Exchange Business Line Service/PBX

IntralL ATA Toll

Package/Spscial Services {e.g., Centrex, ISDN. 055
Frame Relay Service. ACS)

Listings, CO Features & Information Services

Private Line

6.2 Customer Transfer Charge (CTC)

5.2.1 CTC for POTS Service

First Line (Mechanized)

tach Additionat Line {(Mechanized)

First Line (Manual)

Each Additional Line {Manual)

CTC for Private Line Transport Services

First Circuit

Additional Circuit, per circuit, same CSR

CTC for Advanced Communications Services, per
circuit

,. 2 Interconnection

7.1 Entrance Facilities

7.1 DS1

712 DS3
7.2 LIS EICT

721 PerD&d

722 Per DS3

7.3 Direct Trunked Transport

7.3.1 DS1 Over 0 1o 8 Miles
DS1 Over 8to 25 Miles
DS1 Over 25 to 50 Miles
DS1 Qver 50 Miles

7.3.2  DS3 Qver 0 1o 8 Miles

DS3 Over 8 to 25 Miles

D83 Over 25 to 50 Mites

DS3 Over 50 Miles

7.4 Multiplexing

7.4 DS3 10 DS1
742 DS11w0DSO
7.5 Trunk Nonrecurring Charges
7.5.1 CS1 interface, First Trunk
7.5.2  DS81interface, Each Additional Trunk
753 DS3 Interface, First Trunk
7.54 DS3 Interface, Each Additional Trunk

7.6 Local Traffic

S222801HAH for MS/Clera Network/SD/CDS-010517-0031




Exhubit A
ScuthDakots

61

End office call termination. per Minute of Use

30 003485

N Tandem Switched Transport

7.6.2.1 Tandem Switching, per Minute of Use SO 001748 3
Recurring | Recurring Per ! Monrecuring
Fixed Hile ]
7.6.2.2 Tandem Transmission, per Minute of Use )
0 to 8 Miles $0.000412
8 to 25 Miles $0.000406
25 to 50 Miles $0.000408
Qver 50 Miles $0.000410 SO 6ON0a%
Recarring | Honreeuming i
1.7 #iscellaneous Charges ]
771 Expedite Charge (LIS Trunks) QWEST's South Digkola Acorgs
t.7.2  Canceliation Charge (LIS Trunks) QWEST's South Dakota Acress Sa
773  Construction Charges B

7.4 intrall ATA Toll Traffic

QOWEST's South Dakola Acgans

7}9 Transit Traffic

781 Local Transit See Tandem Switching ara! Taddar
Transmission Rates Aluses
Local Transit Assumed Mileage 7 i MILES b
782  intralATA Toll QWEST's South Dakota Access &a
IntraLATA Toll Assumed Mileage 7 { MILES _‘4
793 Jointly Provided Switched Access QWEST's Scuth Dakala A '

7.9.3.1 Category 11 Mechanized Record Charge,

per Record

8.0 Caliveation

8.1 All Collocation

8.1.1  Quote Preparation Fee ATET Costrast
xmwnzmg
TECUTEING 1 bl
s
8.1.2  Coliocation Entrance Facility, per Fiber Pair L1607 83
8.1.3  Cable Splicing
Fiber - Par Set-Up
Per Fiber Spliced
8.1.4  -48 Volt DC Power Usage, per Ampere, per Monin £15.24 B
§.1.5 -48 Voit DC Power Cable, per Foot, Per A and B
20 Amp Feed 5011
40 Amp Feed S 1%
60 Amp Feed 8517
100 Amp Feed B0
200 Amp Feed S0 4%
300 Amp Feed $4 .55
400 Amp Feed 2071
8,16  AC Power Feed — per Fool, per Month
20 Amp. Single Phase 00
20 Amp. Three Phase S0O2
30 Amp, Single Phase 30 03
30 Amp. Three Phase 5602 ¢
40 Amp, Single Phase 8062
40 Amp, Three Phase <0 03
50 Amp. Single Phase
50 Amp, Three Phase
60 Amp, Single Phase
60 Amp, Three Phase )
100 Amp, Single Phase 5003
100 Amp, Three Phase 56 04
§1.7 Inspecior Labor, per Half Hour

Regular Hours Rate

D14AH for MSCiera Network/SD/CDS-010517-0031 2 nf14




SouthDakota

Hogrs Rate, mmimum 3 hours %3599
 Fegeneration
3 {351 Regeneration S12 21 5311.68
{353 Regeneration $7581 $313.2¢
.. st Terminations
Black Termunations
] $1.28 $72363
031 $0.9380 $554.54 |11
0383 $0.5334 $315.28
8122 Par Termination
oS0 50.0098 $5.49 11
081 $0.0220 $12.99 i1 J
083 $0.3330 §196.87 it
#1463 OCa Termination |
QCn Terminations, Per 12 Fibers Under] Undef] I
. Developmenti  Development! i
' Cable Racking for OCn Terminations, 1st 12 Under Undas |
3 fibers Development  Development!
A5 Gaeunty
Ear Employee, per Card $7.09 %
Cantral Office Secunty Infrastructure ICB ORI
11 Cental Office Clock Synchronization
» Yynchronuzation - Composite Clock, per Port $8.90 1
uat Coliocation
Mamtanance Labor, per Half Hour
Ragular Hours Rate $24.54
Aftor Mours Rate 53z2.64
2 X3 Training Labor. per Half Hour
Regular Hours Rate 24 .54
Enuipment Bay -recurring, per Shelf $3.88
Engineering Labor, per Half Hour
Hooutar Hours Rate $23.93
, Aftar Hours Rate $32.0%
B S Instaliation Labor, per Half Hour
Fooutar Hours Rate S27 70
Afler Hours Rate 23585
B26  Floor Space Lease, per Square Foot
Lang 1 $2.75
ione 2 $52.28
Zone 3 $2.08
tesved and Cageless Physical Collocation
21 Soace Construction ICB ICEE3
Sie Preparation ICB e
Floor 8pace Lease, per Square Foot
Zone 4 $2.75
Zone 2 $2.26
Zong 3 $2.08
B 24 Grounding
- 20 AWS - per foot $0.1359 $5.91 8
10 AWG - per foot SD.2008 SBEz g ;
ADAWG - per foot $0.2385 89108 51
380 kit - per foot $0.3673 S1F 47 0y
500 kcmil -_per foot $0.4283 51950 it
750 kemil — per foot $0.6314 Y2470 0
.4 Adicent Collocation LBy
3§ Remote Collocation and Remote Adjacent Collocation ICRHT
B8 CLEC to CLEC
] 881  {LEC to CLEC Quote Preparation Fee 51 056 14
82  Flat Charge (Design Engineering & Instailation - No 23 788 841
Cables)
) B2 3 Cable Racking. Per Fool
' 080 $0.25745 1

SHawra Network/SD/CDS-010517-0031 3of 14




50.2710% |
$0.23850 1 f
apphoable - Connsctions only |
srmRchonsy $274 881 }
‘ygl:;{;ir_‘;;‘;s‘} $122.6911 j
s12.80[1 j
i S442 54
£4EC Cress-Connectian Under
Development
S1.14 527465 | ?
$1.45 S274.65 |
$12.57 $311.88
S36.55 $313.28 |
1
55 |
-Wire Voce Grade See Instzliglion |
options, Secticn |
924 |
Zonie 1 $17.01
Zone 2 S18.54 ;
 fone d $24.37 |
9312 4-Wire Voice Grade See Installation |
options. Section
9.24 |
Zone | $31.72 ;
Zone 2 534.59 :
Zope 3 845.46 |
on-loaded Loops
4321 2wire Non-loaded Same as See Instaliation
Ltoop Anszlogin 8.2.1 |options, Section |
9.2.4 and See ‘z
also Section |
9223
8322 4-wre Non-loaded Same as See installation |
Loop Anzlog in 9.2.1 joptions, Section |
9.2.4 and See
alse Section
9223
8223 Cable Unloading/Bridge Tap Removal $58.50 )
Digital Capable Loops
4231 Basic Rate iISON /xDSL - | Capable / ADSL See Installation
Compatidle Loop opticns, Section
§.2.4 and See
alsty Section
0223
Zone 1 517.01
Zong 2 $18.54
Zone 3 §24.37
9232 DSt Capable Loop $111.97|See Instaliation i3
options, Seclicn
X 825
9233 DS3 Capable Loop $1,325.83]See instaliation 1

925

options, Sextion i

9234 2-Wire Extension Technology

521.49

bt S 335/ erg Network/SDICDS-010517-0031
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Exhibit A
South{akota

fr F & 4 wire Analog / Non

See related

5L - [ Capable, and monthly
dwre condibonmg is not recurring
charges in
Sections 9.2.1 -~
9.2.3 above.
alion
$106.29
558.44
wafiation with Performance Testing
$170.79
seltierial 886.61
vt lnstaliation with Cooperative
] ) §220.19
tr Aelditional $157.58
s todd Instattation without Cooperative
Tasting
Eray $218.00
h Addiional $133.81
: ingtall with Cooperative Tesling
$185.9711
31 Additinnal $133.43111
ngtaitaton Charges See related
monthly
recurring
charges in
Sections 9.2.1 -
9.2.3 above.
Basic Installation
Fusl $151.75 11
¥ach Addilional $118.31 11
i installation with Performance Testing
Eust $346.83 111
tach Additonal $290.88 i1
Coordinated Instaliation with Cooperative
Tasting
Firgt $386.81 111
Each Addiional $330.08]13
%454 {Coordinated Instaliation without Cooperative
Testing
Furgl $156.79 {11
Each Additional $124.35 111
Hasic Install with Cooperative Testing
Fist Undef
, Development
Eucn Agditional Unde:}
Developmen
4 oop Insialiston Charges See related
maonthly
recurring
charges in
Sections 9.2.1 ~
9.2.3 above.
G657 Basc Installation
) ’ ’ Fiest S181.75 11
£ach Additionat $116.31 |11
%782 Basic Installation with Performance Tesling
_Fust $346.83 |1
Each Additional 250.88 i1

%3  Copordinated Installation with Cooperative
Testing




Exhibit A
SouthDakota

$386.61

G Y

$330.08

5156.78 1

$124.35 {1

i with Cooperative Tesling

! Under
: Development
gt o

Each Auidlilional Undeg
Developmen

i

u Adutiog Distnbution Loap $19.84 $120.88 i1

ICB WGBS

$55.268 #1

? ICB HCBRY

B Ware Noa Loaded Loop iCB ICBIS

Addedl 4 -WWire Distribution Loop (applies to both Hesslix’

3 40l non-inadad)

Under

Deve%cpmema%
$84.17 $38467 i1
$311.17 i1
ICB BN
$1.685.15 i1
ORI
wmolation harge Section 13
QWEST's Sout
Oakotz
Exchange and
Metwork
Services
_ Caisiog
S71.80 1
$8.50
$8.27
$10.00
. per Crder Under
Development]
) Beemmaification Charge ICBH3
Saiitar Shell Charge $5.92 $584.11 118
i Letimer TIE Cable Connections i
. Soltter in the Common Area - Data to 410 block $6.45 §3.804 2246
] ‘ Siafittar in the Common Area — Data direct lo CLEC $6.63 $4.036.2805
Soiter on the IDF - Data to 410 block $2.14 $1.292 66]l8
Sotitler on Ihg IDF - Data direct to CLEC $3.83 $2,308.64/l6
Solitter on the MOF - Data to 410 block $2.19 $1.322.8545
er on the MDF - Data direct 1o CLEC $4.49 $2.711.5918
ing ‘ $1.328.07(6
$58.58
w]"Recurring Per | Nonrecurring: |l
Mile
$263.55 1%
ar 010 8 Miles $17.14 $0.08
ey 8 1o 25 Mites $17.12 $0.12
r 25 1o 50 Miles $17.13 $0.11
. » Oregr 50 Miles $17.14 $0.07

6 of 14
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$302.91 1
53475 $0.95
434 76 $1.82
§34.76 $1.77
33475 51.23
$302.91 i1
$236.22 $10.43
$236.63 510.83
$236.71 $9.91
$243.94 $24.44
5331.82 |1
5934.09 $254.98 1
$942.05 $70.60 1
$899.15 $92.94 1
$933.21 357.30 1
$331.92 |1
$2,648.12 $79.79 1
$2,648.12 584.87 1
$2,648.12 592.48 1
$2.648.12 $111.64 1
Under
Development
Under Under|
Developmenty  Development
Under| Under
Developmentl  Development]
Under| Under
Development]  Development
Under| Under|
Development!  Developmeni
$14.04 1
$181.28 $280.77
$191.32 Undeﬂ
Developmen
“Recurring - .| Nonrecurring: )i~
$8.01 Unded}1
Developmeny
e interoflice Transport
382.59 $515.80
$336.99 $611.86
$933.13 5982.70 |15
$1,652.03 $1.323.32 ji
Under| Undeq
Development Development
$233.03 Il
$260.02 |6
$164.98 li1
5210.36 |1
$1,536.39 1
Unded
Development
$583.00 fi1
S$281.70 i1
§7.35 1
_per Bile $76.80 1
naact Far Pair/Office $4.08 $22.30 {11
25 Eer RowterOrder $583.00 {i1
o e, Add! Per/ Same Route $291.70 11
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Terrmination, Fixed Per Pair/Office

Termination, Fixed Per Fair/Pre

753
7.54
7.55 Fiher Transport, per Route/Per Pair
7 56 Fiber Cross-Connect Per Pair/Office
k83

7.6.1 Qrder Charge per Rouie/Order

9.7.6.2 Order Charge ea. Addl. Per/Same Route

9.76.3 Termination, Fixed Per Pair/Office

9.7.6.4 Termination Fixed Per Pair/Pre

9.7.6.5 Fiber Transport, per Route/Per Pair

9.76.6 Fiber Cross-Connect Per Pair/Office

4.8 Shared Transport

8819 Per Minute of Use - TELRIC Based Rate

9.9 Unbundled Customer Controlled Rearrangement Element
{UCCRE)

891 DS1Port

9872 D83 Port

993  Dial Up Access

9.9.4  Altendant Access

9,958  Virtual Ports

8.10 Local Tandem Switching

9,10.1  DS1 Local Message Trunk Port

9.10.2  Trunk Group - First Trunk

9.10.3 Message Trunk Group — Each Additional Trunk

9.10.4 Per Minute of Use

.11 Local Switching

9.11.1  Local Switching - TELRIC Based Rates

9.11.1.1 Analog Line Side Port, First Port

9.11.1.2 Each Additional Port

9.11.1.3 Vertical Features

Call Hold

Cali Transfer

Three Way Calling

Call Pickup

Call Waiting/Cancel Call Waiting

Distinctive Ringing

Speed Call Long — Customer Change

Station Dial Conferencing (6-way)

Call Forwarding Busy Line

Call Forwarding Don't Answer

Call Forwarding Variable

Call Forwarding Variable Remote

CLASS - Call Waiting ID

CLASS - Calling Neme & Number

CLASS - Calling Number Delivery

CLASS-Calling Number Delivery-Blocking

Rl @f‘\‘ S8

CLASS - Continuous Redial

CLASS - Last Call Return

4

CLASS — Priority Calling

CLASS - Selective Call Forwarding

CLASS - Selective Call Rejection

CLASS - Anonymous Call Rejection

Call Park {Store & Retrieve)

Message Waiting Indication AV

9.11.1.4 Subsequent Order Charge

9.11.1.5 Digital Line Side Port (Supporting BR! ISDN}

9.11.1.5.1 First Port
9.11.1.5.2 ELach Additional
9.11.1.6 Digital Trunk Ports
9.11.1.6.1 DS1 Local Messags
Trunk Port
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2.11.16.2 Message Trunk
Group, First Trunk
811163 Message Trunk
Group, Each
Additional
911164 DS1PRIISDKH SIEB &7
Trunk Port
1117 DS Analog Trunk Port
911171 Unbundied Angiog
DSG Trunk Port,
First Port
911172 Unbundled Analog
DSO0 Trunk Port.
Each Add
G 11.1.8 Local Usage, per Minute of Use
81272 Local Switching - Market Based Rates
g.12.2.1 Anslog Line Side Port, First Port
§.12 2 2 Each Additional Port (ordered concurrently

with an unbundled loop)

in}
3
1a®)
ra
[AS]

Vertical Features

Call Hold

Call Transter

Three Way Calling

Cafl Pickup

Call Waiting/Cancel Call Wailing

Distinctive Ringing

Speed Call Long — Customer Change

Station Digl Conferencing (6-way)

Call Forwarding Busy Line

Call Forwarding Don't Answer

Call Forwarding Variable

Call Forwarding Varizble Remota

CLASS - Call Weiting ID

CLASS - Cailing Name & Numbser

CLASS - Calling Number Delivery

CLASS - Calling Numbar Delivery

CLASS - Continugus Redial

CLASS - Last Calt Return

CLASS - Prigrity Celling

CLASS - Selective Call Forwarding

CLASS - Selective Cali Rejeclion

CILASS - Anonvmous Call Rejection

Call Park (Store & Retneve}

Message Waiting Indication AV

9.12.2.4 Subsequent Order Charge
9.12.2.5 Digital Line Side Port (Supporing BRI 180N
9.12.2.51 First Port
912252 Each Additional
Port
9.12.2.6 Digital Trunk Ports
9.12.26.1 DS1 Local Messag
Trunk Port
9.12.26.2 Message Trunk
Group, Firs! Tryunk
9.12.26.3 Message Trunk
Group, Each
Additionat
§12.26.4 081 PRGN
Trunk Port
9.12.2.7 DSO Analog Trunk Port
9.12.2.71 Unhundied Ang

DO Trunk Frry

First Port




Exhibit A
SouthDakota

9122772 Unbundied Analag i
DSO Trunk Port,
Each Add

9.12.2.8 Local Usage, per Minule of Use

Eﬁli Customized Routing

©13.1 Development of Custom Line Class Code — Direclory
Assistance or Operator Services Routing Only

§.13.2 Installation Charge, per Switch — Directory Assistance
or Operator Service Routing Only

9.13.3 All Other Cuslom Routing

92,14 Common Channel Signaling/SS7

9141 CSAC STP Pont

9,14.2 CCSAC Oplions Activation Charge

9.14.2.1 Basic Translations

First Activation, per Order

Each Additional Activation, per Order

9.14.2.2 CCSAC Opiions Database Transiations

First Activation per order

Each additional Activation per order

9.14.3  Signa! Formulation, ISUP, Per Call Set-Up

Request

9.14.4  Signal Transport. ISUP, Per Catil Set-Up
Request

9.14.5  Signal Transport, TCAP, per Dats Request

9.14.6  Signal Switching, ISUP, Per Cali Set-Up
Request

9.14.7  Signal Switching, TCAP, Per Data Request

4,15 Advanced Intelligent Network (AlN}

9.15.1 AIN Customized Services (ACS)

§.15.2 AN Platform Access (APA)

9.15.3 AIN Query Processing, per Query

$.16 Line Information Database (LIDB}

9.16.1  LIDB Storage

9.16.2 Line Validation Administration System Access {LVASE
:4

9.16.2.1 LIDB/ICNAM Line Record Initial Loss

9.16.2.1.1 Up to 20,000 Line Records

9.16.2.1.2 Over 20,000 Line Records

9.16.2.2 Mechanized Service Account Update, ;}fz%
Addition or Update Processed

9.16.2.3 individual Line Record Audit

9.16.2.4 Account Group Audil

9.16.2.5 Expedited Request Charge for Manuai
Updates

9.16.3  LIDB Query Service, per Query

9.16.4 _ Fraud Alert Nolification, per Alert

9.17 8XX Database Query Service

9.17.1  Basic Query, per Query

9.17.2 POTS Transiation

9.17.3 Call Handiing & Deslination Feature

9.18 ICNAM, Per Query

9.19 Construction Charges

§.20 Miscellaneous Elements

Additional Engineering - Basic

Additional Engineering ~ Overtime

Additional Labor Installation — Overtime
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Additional Labor Installation ~ Premium
___Additional Labor Other — Basic

Additional Labar Other — Overtime
Additional Labor Other - Premium
Testing and Maintenance — Basic
Testing and Maintenance -- Qvertime
Testing and Maintenance — Premium
Maintenance of Service — Basic
Maintenance of Service -~ Overtime
Maintenance of Service — Premium

) Additional COOP Acceplance Testing ~ Basic
Additional COOP Acceptance Testing — Overtime
Additional COOP Acceptance Testing —~ Premium
NonScheduled COOP Testing - Basic
NonScheduled COOP Testing - Overtime
NonScheduled COOP Testing - Premium
NonScheduled Manual Testing ~ Basic
NenScheduled Manual Testing — Overtime
NonScheduled Manual Testing = Premium
Additional Dispatch
Date Change
Besign Change
Expedile Charge
Cancellation Charge

9'.‘2'1 Channel Regeneration

9,23 UNE Combinations
9,23.1  UNE-P Conversion
8.23.1.1 UNE-P POTS, CENTREX, FBX Mechanizize
First 3
Each Additional
9.23.1.2 UNE-POTS, CENTREX, PBX Manug
First
Each Additional
9.23.1.3 UNE-P PBX DID
First
Each Additional
9.23.1.4 UNE-P ISDN BRI
First
Each Additional
9.23.1.5 UNE-P ISDN PRI, DSS per D81 Faufity
9.23.1.6_UNE-P ISDN PRI, DSS Trunk
First
Each Additional
9.23.2  UNE-P New Connection
9.23.2.1 UNE-P POTS Mechanized
First
Each Additional
9.23.2.2 UNE-P POTS Manuat
First
Each Additional
9.23.2.3 UNE-P PR! Dedicated PRI 23+ D
9.23.2.4 UNE-P PRI Dedicated PR! 24
9.23.2.5 UNE-P PRI Dedicated PRI 23B + Back-Lip
D Config - 5E

9.23.3 UNE-Combination Private Line
DS0/OS1/083./0CN/ Integrated T-1 Exgting
Service

9.23.4 Enhanced Extended Loop (EEL)

EEL Link

DSO 2-Wire
Zone 1
Zone 2
Zone 3
5SO 4-Wire

822/01HAH for MS/Ciera Network/SD/CDS-010517-0031
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Zone i

Lad
-
g
o3

Zone 2

Zone 3

gignlin

N
i
L

Each Additional

DSt

2111 47

£ ach Additional

083

Each Additional

4238 EELC

- Recurring | Recurring Per
Fixad it ‘
G238  EEL Transport
DS0
0DS0 Over 0 to 8 Miles $17.14 £¢1 4%
o DS0 Over 8 to 25 Miles 557.12 o 1
- DS0 Over 25 to 50 Miles $17.13 G 11
DSO Over 50 Miles 517.14 257
DS
D51 Over 0 to 8 Miles $34.75
DS1 Over 8 to 25 Miles 83478
DS1 Qver 25 to 50 Miles 53476
DS1 Over 50 Miles 33475
DS&3
DS3 Over 0 to 8 Miles Seas 22
DS3 Over 8 to 25 Miles STIE 5T
DS3 Over 25 to 50 Miles S233 T
DS3 Over 50 Miles $245% 94

0C-3
OC-3 Over 0 to 8 Miles SW G4
QOC-3 Qver 8 to 25 Miles S842 0%
QC-3 Over 25 to 50 Miles £8% 15
OC-3 Over 50 Miles 3933 21
0C-12
0OC-12 Over 0 to 8 Miles 82648 12
0OC-12 Over 8 to 25 Miles S264817
0OC-12 Over 25 to 50 Miles S2B48 12 |
0QC-12 Over 50 Miles $2.648.12
0C-48
QC-48 Over 0 to 8 Miles Linectie
Developmend
QOC-48 Over 8 to 25 Miles tinar
Devplopmend
OC-48 Over 25 to 50 Miles Lingar
Levelnpmeant
0C-48 Over 50 Miles Linder

Develgpmantg

Digegipine

Rarurting

e

9.23.7  Multiplexing
DS110 DSO
DS3 10 DS
9.23.8 DS0 Channel Performance

DS0 Low Side Channelization

051/DS0 MUX, Low Side Channelization

$.23.9  Conceniration Capability

tUnbundied Packet Switching

8241
Subloop

Unbundled Packet Switch Customer Channel Without

(1A for B8/Ciara Network/SD/CDS-010517-0031

12 of 14
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Unbundied Packat Swilch Custemer Channel with
Subloop

S Shared Subloop

Unbundied Packet Switch Customer Channel with

DELAM

Virtual Transport

8 24 2 Unbundied Packet Switching Interface Port
D&Y
D83

L Anciifary Services

46,1 Interim Number Portability

t‘!f}vﬂl’ Lbi:e!,Number Portability

121 LNP Queries

T™iaa2  LNP Managed Culs

Standard Managed Culs per person per 1/2 Hr

Qvertime Managed Cuts per person per 1/2 Hr.

Premium Managed Cuts per person per 1/2 Hr.

19,3 $11/E911

“(‘M Whits Pages Directory Listings, Facility Based Providers

10.4.1  Primary Listing

1042  Premium/Privacy Listings

‘ fﬁ,ﬁ Directory Assistance, Facility Based Providers

1351 Local Directory Assistance, Per Call

18.5.2  National Directory Assistance, per Cail

1253 Cail Branding, Set- Up and Recording

1#1.54 iLoading Brand /Per Switch

10.5.8 Call Completion Link, per call

10,6 Directory Assistance List Information

10.6.1  Initiat Database Load. per Listing

10.8.2 Reload of Database, per Listing

10.6,3  Daily Updates, per Listing

1084 Cne-time Set-Up Fee

10.6.5 Media Charges for Fitie Defivery

10.6.5.1 Electronic Transmission

10.6.5.2 Tapes {charges only apply if this Is salected
as the normal delivery medium for daily
updates) (per tape)

10.8.5.3 Shipping Charges {for tape delivery)

0.7 Toll and Assistance Operator Services, Facility Based
Providers,

10.7.1  Option A - Per Message

Operator Handled Calling Card

Machine Handled Calling Card

Station Cali

Person Call

Connect to Directory Assisience

Busy Line Verify, per Call

Busy Line interrupt

Operator Assistance, per Call

10.7.2 Option B — Per Operator Work Second and
Computer Handled Calls

Operator Handled, per Operator Work Second

Machine Handled, per Call

NN B 1A L] e PACH ™ imem Rlmbnrmel AT INE MANSE1T VAR P
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3.7 3 Call Branding, Sei-Up & Recording

107
1.7 4 Loading Brand/Per Switch

?.E&E;Acctzss to Poles, Ducts, Conduits and Rights of Way

10.8.1  Pole Inquiry Fee, per Mile

,;, 16.6.2  innerduct Inquiry Fee, per Mile

10.8.3 ROW inquiry Fee

10.8.4  Field Verification Fee, Poles

i .. . 10.8.56 Field Verification Fee, Manhales

10.8.6 Quitclaim Preparation Fee, ROW

10.8.7 Make-Ready Work

10.8.8 Pole Attachment Fee, per Foot, per Year

10.8.9 Innerduct Occupancy Fee, per Foot, per
Year

10.8.10 Quitclaim Consideration, ROW

1208 Operational Support Systems

%2.1 Development and Enhancements, per Order

12.2 Ongoing Maintenance, per Order

12,3 Daily Usage Record File, per Record

12.4 Trouble Isolation Charge

370 Bona Fide Request Process

17.1 Processing Fee

NOTES:

Unless otherwise indicated, all rates are pursuant to the QWE
South Dakota Public Utilities Commission in Docket Number

&} Rates not addressed in QWEST/AT&T Interconnection Arbdratng [ i
B Market-based rates not addressed in QWEST/ATET Interconneotnn fH
i3 ICB, Individual Case Basis pricing.

41 Rates per FCC Guidelines.

=] Enhancad Exlended Loop is available in density zone 1 wire centars

QWEST's territory contains six (6) of the top 50 MSA's and 14 wi
contain any of these wire centers.

i Regional TELRIC based where required.
{7 Pursuant to Order TC 96-184, the recurring rate 1s applicable for the fet s
the Entrance Enclosure recurring rate is $2.83.

522101/HAH for MS/Ciera Network/SD/CDS-010517-0031 14 f bk
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EXHIBIT C

SERVICE INTERVAL TABLES
1.0 Unbundied Loops Service Interval Table:

[a.) Established Service Intervals for voice grade Z-wirg arul 4

f ot

&
£

High Density

a) 1-8 lines 5 business cays B
- b) 9-16 lines 6 busmess days
c) 17-24 lines 7 business days

{h.) Established Service Intervals for 2-wire ang
ancd ADSL qualified Unbundled Loops:

A e
e PG

High Density
b a) 1-8 lines 5 business days
' b) 9-16 lines 8 business davs

) 17-24 lines 7 business oy

{c.) Established Service intervals for DS2 capabie Lind

! High Density
a) 1-3 tines 7 busingss davs
b) 4 or more ICE

‘est Negouations Template Agreement - Exiubi €, Augugt 117
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sehicated nteroffice Transport Service Interval Table:

Low Density: Eight (8)

Business Days

Installation Repair
 Bervices Ordered Commitments Commitments
High Density: Five (57 | 4 hrs. High
Business Days " Density
' Low Density: Six (6) | 4 hrs. Low
Business Days . Density
High Density: Six () | 4 hrs. High
Business Days - Density
' Low Density: Seven (7) | 4 hrs. Low
' Business Days { Density
17 1 24 . High Density: Seven (7) | 4 hrs. High
| Business Days ' Density
- Low Density: Eight (8) |4 hrs. Low
| Business Days - Density
@5 ur more - 1CB ' ICB
T 8 High Density: Five (5) 1 4 hrs High
' Business Days | Density

i

| 4 hrs Low Density

i

1
i

" Low Density: Nine (9)

High Density: Six (6)
Business Days

Business Days

' 4 hrs High
¢ Density

 High Density: Seven (7)

H

i Low Density: Ten (10)

i
1
h

Business Days

Business Days

i
; 4 hrs Low Density
| 4 hrs High

| Density

|
" 4 hrs Low Density

25 or more | ICB 4 hrs
1 to 3 Circuits . High Density: Seven (7) 4 hrs High
f Business Days  Density
' Low Density: Nine (8) |
i l
Business Days | 4 HRS LOW
| DENSITY
_4 or more Circuits | ICB | 4 hrs
_tormore Circuits | ICB | 4 hrs

1o 24 Cireuits

. Five (B) Business Days

r more Circuits

|

| ICB

1t 24 Circuits

! Seven (7) Business

Days

2% or more Circults

ICB




smineiied Logal Switching Service Interval Table:

Instaliation Repair
Services Ordered Commitments Commitments
Hm:a ’%ide 1108 High Density: Five (5) 24 hrs. High
Ch Business Days Density
Low Density: Six (6)
Business Days 24 HRS. LOW
DENSITY
9-16 High Density: Six (6} 24 hrs. High
Business Days Density
Low Density: Seven (7)
Business Days 24 hrs. Low
Density
17 to 24 High Density: Seven (7) | 24 hrs. High
Business Days Density
Low Density: Eight (8)
Business Days 24 hrs. Low
Density
) 25 or more ICB 24 hrs.
hing - Line Side | 11019 Two (2) Business Days | 24 hrs. OOS
Wortcal 48 hrs. AS
shange without
1 ot impacting
(e} 1
2010 39 Four (4) Business Days | 24 hrs. 008
48 hrs. AS
v 40 or more ICB 24 hrs. Q0O&
. _ 48 hrs. AS
: "“’ii:‘hinq Line Side ICB 24 hrs.
s Lass Code (LCC)
domized routing
fehing - BRI-ISDN | 1to 3 Lines High Density: Seven (7) | 24 hrs. High
Jith & Qwest Business Days Density
on and Line
1 already supported Low Density: ICB 24 hrs. Low
Density
4 or more ICB | 24 brs.

: Template Agrecmen

~ Exhibin C. August 11, 2000
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Praduct

Services Ordered

installation
Commitments

Repair
Commitments

Aled Switching ~ Message
Frunk Groups
# G 1 guashionniaire

High Density

| Seven (7) Business
. Days

Z4 hre.

170 24
T i frunks is ordered f
ty a5 Customized
u w oot & UDIT in place.
25 TO 48 Eight (8) Business Days | 24 nrs.
49TO 72 Ten {10) Business Days 24 hrem,
(17 et T e
73 TO 96 Twelve (12) Busingss 24 e
Days
) Ees 24 P
97 TO 120 F\ourteen {14} Business | 24 nrg
Days

Fifteen {15) Busmess

121 TO 144
¥ Days
! 145 TO 168 Sixteen {16} Business 24 hrg
Days ’
169 TO 240 Eighteen (18) Business | 24 hrs
Davys
241 OR MORE ICB

LOW DENSITY

Days

110 24
55 TC) 72 Nineteen (19} Busingss | 24 brs
Days _
73 7O 120 Twenty (20} Business 24 hre
Days
o T2 e
121 OR MORE ICB o B

zgptiations Template Agreement — Exhibit C. August 11, 2000



| - installation : Repair

| Services Ordered Commitments Commitmentis
; High Density: Five (5) | 24 hrs High
1 TO 8 TRUNKS - Business Days Density

- Low Density: Six (6} 24 hrs. Low

- Business Days cDensity
: - - High Density: Six (6 - 24 hrs. High
-9 TO 15 TRUNKS - Business Days . Density

' Low Density: Seven (7) 24 nrs. Low

Business Days | Density
. A bpe bdircds
17 TO 24 TRUNKS High Density: Seven (7} ; 24 hrs. High

; Business Days g Density
‘ Low Density: Eight (8) g 24 hrs. Low
" Business Days . Density
' 95 OR MORE | ICB 24 hrs.
TRUNKS ;
¢ Switching ~ PRI-ISDN 1TO 8 | High Density: Five (5) | 4 hrs. High

‘ rsé%w fele Business Days | Density

|4 hrs, Low

i
i
¢
]

Low Density: Six (6)

Business Days  Density
9TO 16 { High Density: Six (6} 4 hr&;: %{ge“%ﬁ
. Business Days | Density

Low Density: Seven (7} | 4 hrs. Low
. Business Days | Density
17 TO 24 Hngh Density: Seven (7) | , 4 hrsi High
Business Days | Density

11
H

AR e R R R ARG

Low Density: Eight (8) | 4 hrs. Low

Business Days - Density
25 OR MORE ICB 4 hre.

epabiatons Template Agreement — Exhibu C August 11, 2000



EXHIBIT D

Date General Information Provided by USW:
General Agreement Number :
BAN Number{rmust be assigned before processing):

3HT OF WAY, POLE ATTACHMENT AND/OR INNERDUCT OCCUPANCY
GENERAL INFORMATION: EFFECTIVE 3/13/00

| Information document is to share information and provide or det
; v CLEC s faciiities (“Facilities”) to Qwest Corporation’s (*Qwest”) Pole
serthin fJ; s Right of Way, Innerduct (collectively "Poles/innerduct/ROW
12 necessary to determine if USW can meet the needs of the CLEC's reque
vl phivsical space or access is currently available. Permission will be grante
s Bags on the terms and conditions set forth in the appropriate agreems
duttVROW”. Quotes are effective for thirty (30) days.

& n 3 ~
ir

1 desgnaed to provide the CLEC the information so as to assist CLEC ar
wet and ROW decisions in a cost-efficient manner. The Process has the:

sy

ant 1A (Database Search). The CLEC is requested to review this docume

1 & along with two copies of a map and the nonrefundable Inquiry Preparatic
iy the aroount of One Hundred Fourteen Dollars ($114.00) per mile (with a Or
sry Doflar munimum) for Pole Review, or the Innerduct or ROW Review Fee
tof (e Hundred Seventy One Dollars (5171.00) per mile (with a One Hundre
«« Dioflar riunimum). These fees are intended to cover USW's expenses associate
iy tarnal record (database) review, preparing a cost estimate for the require
e record review, setting up an account, and determining time frames
en task to meet the CLEC’s Request. Please be sure a BAN number
‘ ?‘erim t Manager (call 303-896-0789) before sending form 1.A.

% oy Form 1. A, a copy of the signed form and maps of the desired route should |
Froduct Manager while the fee should be sent to the Qwest CLEC Joint Ut
wih the onigmal signed form 1.A. The map should clearly show street names ai
gy the entire route. and specific locations of entry and exit of the duct/pole syste:
i) be legible and identify all significant geographic characteristics including. b
v, i following: Qwest central offices, streets, cities. states, lakes rivers, mountair
emgarves the nght to reject illegible or incomplete maps.

mmplate the Inguiry review and prepare and return a Poles/Innerduct/RO
515 Quotation (Attachment 1.B) to the CLEC generally within ten (10) days or ti
ral or state law, rule or regulation that governs this Agreement in the state
fugt attachment is requested. In the case of poles, USW will assign a Field Engine
Feg/her name and phone number to the CLEC. The Field engineer will check i
2 and De available for a joint verification with the CLEC. This time frame
» i standard inquiry of one hundred (100) Poles or fewer, or thirty (30) Utility Hc
fewer. The Poles/Innerduct/ROW Verification Costs Quotation will be valid for thi
- glaye from the date of quotation. The Inquiry step results only in the location a

3 ’?}S:? hf faciities and does not indicate whether space is available. The resulti
g provided with Attachment 1.8,

sther effective agreement (e, interconnection agreement) between CLEC a
erg access 10 Poles, Ducts and Rights of Vvay then Attachment 3 must

P B sersaet TR AN —~ —~ - -



o amned Attaf:brﬁem 1
SLEC, Oweest wall © a
or sy not nclude t
or restinelions, aderztlﬁcatm
Lo of the innerduct, inclodi
dabdity on existing Innerdu
b &,Lk:.(l i applicable. pnor
ald verdication which may
dﬁys tor a standard inguin,
f’%»‘x“‘* sactions {or fewer). or ¢
Fr Atiachment 1B, A copy of the signs
Hwe appropnate fees should be sent
signed 1.8 form. Upon cornpletion of t!

p

e gy and verification work described

se/temerduct/ROW Order (Attachment
ake-ready costs. Upon receipt of
wh apphcable payment for the Make-rea
sterd space and complete the Make-rea
CLEC when Poles/innerduct are ready f
";f;r‘m{i A*trvhmem 2 form shouid goto U

concems labor only. For Poles it involw
woget For Innerduct, it involves placing
nrodate fiber cable where spare conduit exis
a4 "bocked”. Qwest will reparr or clear damag
ag part of Make-ready work.

&

49

*'*e:m:w may be required where facilities &
a Chwest-approved contractor tc complete t
otz the work duning and after constructic
3; struciure must conform to Qwest standarc
e “‘wti& rmezy be divided among the beneficiarie
ooy ;ﬂw’t The CLEC is not encouraged to sign t
been made for construction.

5 CLEC for any lawful telecommunicatio
.:mq CLEC to nstall, maintain, rearrang
slites on Poles/innerduct to the extent owned
% Folesfinnerduct and ROW in accordance w
, ar rggulation, incorporated herein by t!
s this Agreement in the state in whi
3 nghts granted to CLEC shall be subject to a
af focal requitements. Nothing in this Gene
wet Qwest to construct any Poles/innerduct




JinnerductROW Verification Costs Quotation are used to co

deterrmuning f Poles/Innerduct space or ROW is available

aver. the CL EC must agree and will be responsible for paym

wd d such costs exceed the estimate. If the actual costs are less tF

méﬁt{ will be provided upon reqguest. If Qwest denies acce
specfying the reasons for denial along with the informatio

' m‘&hzrz 45 days of the initial inquiry.

s over which a federal or state regulatory agency has excius
. remmrdiess of legal theory, whenever brought and whether between
of the parties to this Agreement and the employees, agents or affilia
party, shall be resclved by arbitration. A single arbitrator engaged in
knowigdgeable about telecommunications law shall conduct the arbitratior
il current rules of the American Arbitration Asscciation ("AAA™) uni
wresn, The arbitrator shall be selected in accordance with AAA procedu

1 people maintained by AAA. The arbitration shall be conducted in
Hdasest o where the claim arose.

mination of those claims over which a regulatory agency has exclusive
! law (including the provisions of the Federal Arbitration Act, 8 U.S.C.

#t govern and control with respect to any issue relating to the validity of this
o arbirate and the arbitrability of the claims.

a yucheial or administrative action asserting claims subject to arbitration, :

(HEA

ueeassfully stays such action and/or compels arbitration of such claims, the o

alt pay the other party's costs and expenses incurred in seeking such siay
bration, including reasonable attorney's fees.

e

CAgnust 11, 2000 Exhibit D Pare 10



ATTACHMENT 1. A

General Agreement No.
Ear Number fmust be assigned before processing):
arerchuct/ROW Inquiry Preparation Fee

Date Replied to CLEC:

Aot Prarmit Database Search Costs Quotation
{One Mile Minimum)

Costs Est. Miles Total
$ 11400 permile S
S 171.00 permie S
10 Days

of the duct or innerduct structure fitting the requested route, if available,

srifigation. In the case of Poles, the name and telephone number of the F

want e CLEC may contact the Qwest Field engineer and discuss attachn

3 af the poles 18 required, Attachment 1.B must be completed and the approp
Lon 15 always needed. :

{  JOHN CARVETH

| | Name Typed or Printed
‘ PRODUCT MANAGER
i Title

| ignature

- Date

> sent with a check for the Inquiry amount ($114 per miie or $171 per e

11, 2000 Exhibit D, Page 11

stpme



n

two acceptably-detailed maps showing the requested route 1.

&t Structure Product Manager, Suite 2330, 1801 California, Denver, CO

. August 11, 2000 Exhibit D. Page 12

Blatuweek Duotoarmae




ATTACHMENT 1.B

General Agreement No.
BAN Number:
Polessinnerduct/ROW Verification Costs Quotation

Date Replied to CLEC:

’L AE COMPLETED BY Qwest AND SENT TO THE CLEC F(
B INGUIRY IS COMPLETE.™”

Estimated Costs Number Taotal Charg

PREHITILIT ) $5.00 per pole

$406.00 per Manhole

petion of llems 1 or 2: Working Days

oty a
{w‘%»tmemt

demons under which Qwest offers such Poles/lnnerduct/ROW The %’;A
ma estimates only and CLEC may be financially responsible for final ac
. Ot receive credit if requested.

| Qwest Corporation

i

' Signature

 JOHN CARVETH

i Name Typed or Printed

- PRODUCT MANAGER
Title

| | Date

1, Aumust 11, 2000 Exhibit D, Page 13
dywark Systems



s wiltt & check for the verification amount to:

Exhibit D, Page 14




ATTACHMENT 2

Poleshinnerduct/ROW Order General Agreement No
BAN Number:

Y Qwest AND SENT TO CLEC FOR SIGNATURE™

o ( ) Date Received:

.,'fsa:«:t.:}” costs: $
ey met inciude construction work to enhance infrastructure

vy wicorporated by reference into this Order:

'%" {:;’wzuwng Make-Ready work if reqUIred)
SR rayst

:zs:rs%m ive. a final design showing splice, racking and slack locations in

seated infon Qwest's facilities from beginning of the route to the end, and
it oof @ach utility hole with the following information: (1) CLEC's Name an
1, 128 Conteact Number and Date of Contract, (3) Number of Fibers in the

Fof Oicoupted innerduct.

| Total Annual

Annual Charge Quantity | Charge
s | E
) ) ) . /Foot/Pole L
‘, 3 IFoot | 3
g Gharges )

4 o the number of vertical feet used (One cable attachment = one foot). 1
wikad @t thus tme, these Poles/innerduct will be assigned on & first come-first sen

£ ESTIMATED COSTS ARE FOR THE INSTALLATION OF INNERDUCT
iE WORK SHEETS. THE ANNUAL RECURRING CHARGE FOR YEAR 2¢
T , { /DAY ™ DAYS). PLEASE PROVIDE PAYMENT FOR T
AW THE PRORATED 2000 RECURRING FEE ALONG WITH THIS SIGNED ORD

Annual) Recurnng Charge, the CLEC desires Qwest to proceed with the Mz
s and acknowledges receipt of the General Terms and Conditions under wt
mnerduct By signing this document you are leasing the available space.

check 10 Pam Fisher, Qwest CLEC Joint Use, Suite 101, 6912 S. Quentin,

gt 11, 2000 Exhibit O, Page 15



seture Product Manager, Suite 2330, 1801 California, Denver, CO 8020

Qwest Corporation

(- Signature

i JOHN CARVETH

i+ Name Typed or Printed
' PRODUCT MANAGER L
L Title

' Date

sed Lot 14 2000 Eoubmibnid 8N Voo ne £ 8



ATTACHMENT 3

General Agreement No.

frwepst POLE AND ATTACHMENT AND/OR INNERDUCT OCCUPANCY
GENERAL TERMS AND CONDITIONS

wnt balween ("CLEC") and Qwest Cm;mfa;san ‘
‘3?{3&"‘5 for the CLEC to install/attach and maintain their commis
s Poles and/or placement of Facilities on or within Qwest's Innerd
Hrnerduct/ROW") described in the General Information and CL
oy this reference (singularly "Order” or collectively, "Orders™
# (& g, an interconnection agreement) between CLEC and Cwe
and Rights of Way. then this agreement must be executed by both Par
v Fawview process and in order for CLEC to obtain access to poles, dux

el i the provisions of this Agreement. Qwest agrees o igsus @
carimanications purpose, one or more nonexclusive, revocabla |
. mamtain, rearrange, transfer, and remove ai its sols
Zinnerduct/ROW owned or controlled by Qwest. Any and ab rig
sutyect lo and subordinate to any future local, state and/or faderal regu

& g
L

as expressly provided herein, nothing in this Agreement shai
¢t Qwest to construct any Poles/Innerduct or other facility for use by CLED

in

@at agrees to provide access to Poles/Innerduct in accordancs sl
: or federal faw., rule, or regulation, incorporated herein by {fus 1
=rment in the state in which Poles/innerduct is provided.

bict 4

E=

4. Any Order issued under this Agreement shall continue in effect for vy ' GEGL
Trus Agreement shall continue during such time CLEC is proviging Poles/
- @rry Ordder 1o this Agreement.

& TERMINATION WITHOUT CAUSE.

ot
-

H CLEC may terminate this Agreement (which will have the efis
hgrednder), or any individual Order(s) hereunder, without causs, !
termination in writing and by certified Mail tc Qwesl. The wrilen o
cause shall be dated as of the day it is mailed and shal be
hundred twenty (120) calendar days from the date of such notice

e

Y

32 Terfﬁmation of this Agreement or any Order hereunder does nnt

iability under this Agreement that may have accrued or that a

haxsa been accruing at the time of termination. including mdemputy
information.
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i 2
Cauve CLEC shall pay the amount of fees and charges owin
the date of removal of its facilities and shall remove ct Facit
sixty {60) days, or cause Qwest to remove its Facilites fre

wnipte Agreement, August 11, 2000 By
M for MS/Cwera Network Systems
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rermst Template Agreement, August 11, 2000
FRATHAHR for MS/Ciera Network Systerns

s, provided, however, that CLEC shall be lable fo
wied for in this Agreement to Qwest untt CLEC's Fac
histanding anything herein to the contrary. upon thg ermin

H

rmanon whatsoever, all Orders hereunder shall simultarnscusty lermu

# tus Agreement or any Order is terminated for reasons ot

amove 1s Faciliies from Poles/innerduct within one hurfcwai :
of %’m.nutlor‘ provided, however, that CLEC %nai-
x5 provided for in this Agreement to Qwest unt

Cma;zsz may abandon or sell any Poies/Innerduct 2
CLEC  Any such sale shall be subject to the exsting
of Poles/Innerduct. and with the concurrence of ths
within sixty (60) days of such notice, either apply for

Foles/innerduct from Qwest, or remove its Faciilias

within sixty (60) days shall be deemed an elzchon 0 pu

ourrent market value.

CHARGES AND BILLING.

*
At
v

CLEC agrees to pay Qwest Poles/Innerduct usage fees {"F
wiil be computed in comphance with applicabie iceal ste
guidelines. Such Fees will be assessed, in advarce an &
semi-annual basis. Annual Fees will be assessed ag of Jan
Fees shall be assessed on January 17 and July 1% ¢
except as expressly provided herein. CLEC shal pay al
heremn within thirty (30) days from receipt of mvowe A
applcabie finance charges.

<4 & Qwest has the right to revise Fees upon written noucs
prior to the end of any annual billing penoo.

IMBURANCE. The CLEC shall obtain and maintam 3! #s ¢
mgurance dunng the life of the Contract:

%1 Workers' Compensation and/or Longshoremen's “fﬁﬁ
with {1) statutory limits of coverage for ail employ
not required by statute. coverage for any emp [ﬂy‘:‘
employer’s liability insurance with a limit of One Huno
each accident.

i
b3

General liability insurance providing coverage for
referred to as "U” coverage), produczs/com;:ﬁr; el e
contracior's protection (required if contractor subse
damage and contractual liability with respect to habiiis
insurance shall also include: (1) explosion hazarsd
coverage) if the work involves blasting and (”?} Cls
as “C” coverage) if the work may cause sgifn
tunneling, caisson work, or under- pmnmf1 The h
less than One Million Dollars ($1,000,000.04
injury or property damage. These hmifs of k%:;
primary and excess or umbrella uability nsurancs

E




Million Dollars ($1,000,000.00) per occurrence comiresd
gamage. These limits of liability can be obtainec
gxcess ar umbrella liability insurance.

54 Qwest may require the CLEC from tme-to-tims ML
additional insurance with coverage or s in addiin
additional premium costs of any such additionai msuﬁ‘
Qwest, and the CLEC shall arrange t¢ have such cosia !
by the insuring carrier(s). Qwest shall be authonzed by

agent(s) of the insuring carrier(s) concerning the }
coverage in order to assure the sufficiency tht’*t:ii ;
the Contract and tc assure that such coverage as :
are coordinated from the standpoint of adequate cover

55 The insuring carrier(s) and the form of the mnsuranoe
Qwest. The CLEC shall forward to Qwest, certdicatos o
carrier(s). The insuring carrier(s) may use the ACORD
certificate of insurance form. The insurance certdhi
as an additional insured; (2) thirty (30} caiendar ¢
material change or exclusions in, the policy 1o w
Qwest; (3) certification that underground hazard o
coverage) is part of the coverage; and (4} the vard
performed on behalf of the certificate holder” are
certificate. The CLEC shall not commence waork ¢
with respect to insurance have been fulfiied. The 4
the CLEC of any liability hereunder or in any way mod
Qwest.

or
(a3}

Whenever any work is performed requinng the exc:
within fifty (50) feet of railroad tracks or upon radroad 1
nsurance policy will be required. Such policy shal
standard limits of Two Million Dollars {(§2.000 {08 €
bodily injury, property damage or physicel darnmg
Million Dollars ($6,000,000.00). In addition. sa
CLEC on the declarations page with respect o ¢
policy shall be in form and substance satisiaciy
be delivered to and approved by both partigs o
Property.
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Like coverage shall be furmshed by or c":m
certificates must be available on site during the o

6. CONSTRUCTION AND MAINTENANCE OF FACIHLITIES.

6.1 Qwest retains the right, in its sole judgment, W
Poles/innerduct. When modifications 1o 2 {west
innerduct, Qwest retains the rnight o install the »
conduit structure to its full capacity. in the svent
existing facilities on Poles/Innerduct is reguired &
the cost of such modification will be inchuded «
associated Poles/Innerduct Order.

et T oomrvedmbe A rvrocsrmeirt At tetr 441 SO0




P

CLEC shall be responsible for obtaining the necessary underiy
Poles/innerduct on governmental, federal, Native Amencan. and §
appiicable, and Qwest does not warrant or represent that prowding L
Holes/Innerduct in any way constitutes such legal nght. The L”.z:v

permuls, licenses, bonds, or other legal authority and permussion, at i
order 0 perform its obligations under this Agreement. Tha Tl ”“f";
public and private nghts-of-way, as necessary. (0 cbtam written o
thie work prior to entering the property or starting any work Nemson
wr‘itten documentation of such legal authcmv gnc‘ Z{:z paths e

CLEC's Facilities shall be placed and maintained in acoords
spacifications of the current applicable standards of Belicors hian
the National Electrical Code, the National Electricat Safsai“ C‘
of the Occupational Safety and Heaith Act, all of which 2

and any governing authority having jurisdiction of the ﬁmﬁgéﬁeﬂ 24
a difference in specifications exists, the more siringant shall agps
in accordance with the above requirements shall be Cause &

gt

any twelve-month period pursuant to the foreqoing semignce
Section 3 for termination of this Agreement (Qwests
maintenance practices shali be made available upon
appropriate Qwest premises. CLEC's procedures f’m
prachices for Facilities shall be made availahbie to Owes
wathin thirty (30) days comply and provide the recuasiss
faciities into compliance with these terms and condilionsg.

Y

o g
o

In the event of any service outage aﬁertm
ofn a prionty basis as established by fo
’equernmpm do not exists, repairs shall b
tlocal). telephone (long distance), and cabig
the eﬁected Poles/Innerduct.

6.5 In the event of an infrastructure outage, the
Center at

1-800-223-7881 or the CLEC may contact thes A
Center.

MODIFICATION TO EXISTING POLES/INNERDUCT.
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capacity for the benefit of the CLEC and Qw&%&% éjiﬂ;:’éﬂ
requested capacity, the CLEC shall pay Gwest the
transfer its attachments. as necessary, and ihe cost
any replaced Poles/Innerduct, if such is necessary. O
in Qwest. To the extent that a modification is curre
shall pay a proportionate share of the total cost gz
amount of new space occupied by the Facilities |
parties joining the modification. Modifications * i3l
compliance with applicable safety or other reguure

the multiple parties and CLEC shall be responsibile
Except as set forth herein, CLEC shail have no f* £
or modification of Poles/Innerduct requesied s

am
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= ]
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Written notification of modification initiated by or on beh
at least sixty (60) days prior to beginning modifications «f
an emergency situation. Such notification shafl inch
scope of the modification. If CLEC does not rearrange
receipt of written notice from Qwest requesting such ¢
cause to have performed such rearrangement and GLE
notice shall be required in emergency situations or for rou

8. INSFECTION OF FACILITIES. Qwest reserves the no
periadic mspections of CLEC's facilities occupying the Pois
Ciwest {or the cost of such inspections except as specified

oo

g0

1. CLEC shall provide written notice to Qwes!. 3t !

w wFhe

locations where CLEC's plant is to be construcies

o

8.2, The CLEC shall forward Exhibit A, entitied “Putls g fn
herein by this reference, to Qwest withini five (53

&3. Qwest shall provide written notification to CLEC e
of a final construction inspection.

WV
Yo

3&%@;@ Tt censincion sﬁ%g}s,s:éz <+ §§;> ?w 3t 2

n the event the COﬁ‘eChG‘zS are mi comp &iw
authorization for the Poles/innerduet sysfé‘;f‘!
uncorrected shall terminate immediately, ra,gf:%? ;
facilities occupying said Poles/innerduct ‘*‘«}*z‘%%

extension to comply. CLEC shall remove its tmfim & 3
with the provisions set forth in Seclion 10 of
authorization shall be issued to CLEC until such: nos.

CLEC's facilities are removed from the Po :
conditions exist. If agreed to in writing. by bot
and CLEC shall pay Qwest the cost of perform
determine if appropriate corrective action has bees

o
w

Once the CLECs faciliies occupy Qwest Pebes
received by Qwest, Qwest may perform periodic m
be borne by Qwest, unless the inspection re.
indicating that CLEC has failed to comply with g
which case the CLEC shall reimburse Qwest for
determine compliance as reguired. A CLEC e
inspections scheduled specifically for the
CLEC's costs associated with its pa%,
Qwest shall have no obligation to notify
routine field inspections.

R T

subsequent inspection shall be billed 1o the CLEC
inspection.

8.6.  The costs of inspections made during const

8.7.  Final construction. subsequen! and penads
shall not impose any liability of any und
responsibilities, obligations, or liability arse

9. UNAUTHORIZED FACILITIES

Qwast Template Agreement, August 11, 2000
5/25/01/HAH for MS/Ciera Network Systems




ftwarud attached to Poles/Innerduct for which no Order is in effect, Qwest,

v other nghts or remedies under this Agreement, shall assess an
i agdrurustrative fee of Two Hundred Dollars ($200.00) per attachment
batween manholes, and require the CLEC to submit in writing. within
ot of wntten notification from Qwest of the unauthorized occupancy, a
atiart If such application is not received by Qwest within the specified
=L oweldl e reguired to remove its unauthorized facility within ten (10) days of
sreting the required application, Qwest may remove the CLEC's facilities
the cost of such removal shall be borne by the CLEC.

of determining the applicable charge, the unauthorized Poles/innerduct

atgd as having existed for a period of five (5) years prior to its discovery,
i as speched in Section 4, shall be due and payable forthwith whether or not
o cantinueg the occupancy of the Poles/Innerduct system.

e
Eoi
iy

£t by Qwest with regard to an unauthorized occupancy shall be deemed to
zation of the occupancy; any authorization that may be granted
o1 Gperate retroactively or constitute a waiver by Qwest of any of its rights

mg Agreement or otherwise.

Should Qwest, under the provisions of this Agreement, remove CLEC's
mrnerduct covered by any Order (or otherwise), Qwest will deliver the Facilities
1y CLEC of the cost of removal, storage and delivery, and all other amounts
B iyt recerved by Qwest within thirty (30) days, CLEC will be deemed to have
5 and (Qwest may dispose of said facilities as it determines to be appropriaie.
of said facilities, such action will not relieve CLEC of any other financial
with such removal as provided herein. If CLEC removes its Facilities from
a%0ns other than repair or maintenance purposes, the CLEC shall have no right to

a the Poles/innerduct until such time as all outstanding charges due to Qwest
ney have been paid in full. CLEC shall submit Exhibit B, entitied “Notification of
0 of Conduit Occupancy License by CLEC,” or Exhibit C. entitied "Notification of
shaateon of Pole Attachment by CLEC,” each as attached hereto, advising Qwest as to
na removal of Facilities from each Poles/Innerduct has been completed.

HEATION AND LIMITATION OF LIABILITIES. CLEC shall indemnify and hold harmiess
parents, subsidianes, affiliates, agents, directors. and employees against any and ali
5. wagments. losses, orders, awards, damages. costs, fines, penalties, costs of defense,
s {"Liahihues™) 1o the extent they arise from or in connection with: (1) infringement, or
- of any patent rights or claims caused, or alleged to have been caused, by the use
ppiances, equipment, or parts thereof, furnished, installed or utilized by the CLEC:
} faull or negligence of the CLEC, its officers, employees, agents, subcontraciors
2, (3) furnishing. performance, or use of any material supplied by CLEC under this
duct kabiity claims relating to any material supplied by CLEC under this Contract,
.. 43 officers, employees, agents, subcontractors and/or representatives to compiy

Contract or any applicable local, state, or federal law or regulation, including but
25F Act and environmental protection laws: (5) assertions under workers'
atuiar employee benefit acts by CLEC or its ernployees, agents, subconiraciors. or
yioyess or agents; (6) the acts or omissions (other than the gross nagligence o
1 of Qwaest, ts officers, employees, agents, and representatives, except as otherwiss
graphs 11.3 and 11.4 below; and/or, (7) any economic damages that may nge.
s for delay or other related economic damages that the Qwest or third parties may
sty suffer as a result of the performance or failure to perform work by the CLEC. #f bothy
CLEC are sued as a result of or in connection with the performance of work ansing ol
1, the parties hereby agree that the defense of the case (including the cusils of the

wineys' fees) shall be the responsibility of the CLEC, if Qwest desires. Qwest shall grve
it Auaust 11 2000 Colihid B D M7
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ws and any suits alleging such claims and shall
: gxpensa all information and assistance available to
oy Article 13, Dispute Resolution, to resolve any
fer the Lmderlymg case is terminated.

T': 'é'}e' WASHINGTON UNDER THIS GENERAL
SES AND AGREES THAT THIS

: f NCLUDE, BUT IS NOT LIMITED TO. ALL
LOYEE OR FORMER EMPLOYEE OF THE CLEC,
/ES ALL IMBMUNITY AND LIMITATION ON LIABILITY
CEACT, OTHER WORKERS' COMPENSATION
LTHER EMPLOYEE BENEFIT ACT OF ANY

3 DTHERWISE BE APPLICABLE IN THE CASE OF SUCH

NEITHER PARTY SHALL BE LIABLE TO THE

FROT LIMITED TO, ANY LOSS OF USE, LOSS OF
' ,Nfrf‘i;d however, there shall be no limitation on a
: ¢ penaities imposed on the other party by any court
. &twte or local administrative agency resulting from the
wvy term or condition of this Contract or any valid and

i ARIZONA, IDAHO, SOUTH DAKOTA, UTAH OR
Betall MOT EXTEND TO THE SOLE NEGLIGENCE OF
3 THE NEGLIGENCE OF QWEST WHEN CONCURRENT

> I THE STATES OF MINNESOTA, NEBRASKA, NEW
LE 11 SHALL MOT APPLY, EXCEPT THAT SECTION 11
FERFORMED IN MINNESOTA FOR MAINTENANCE OR
AENT, OR OTHER SUCH DEVICES, USED AS PART

"ﬁﬁfﬁﬁtrﬂ&c‘a OR OTHER PRODUCTION PROCESS

s 15 performance as to any Order if prevented by acts or events
g control including extreme weather conditions, strikes, fires.
- ildary law enforcement authorities, acts of God, or acts of
drnirestrative authorities.

&t may elect:
seven! @5 10 the Qrder in question; or

ad specific work assignment(s) the CLEC is unable tc

and to assign new specific work assignments to othel
-ause of the delay, or

”*_'”a&{} specific work assignment(s) the CLEC is unable fc
:0f. for the duration of the cause of the delay; and to assign new
s to other parties for the duration of the cause of the delay.

Exhibit D, Page 23



ert 1o

-

4:}t*s£:*r paﬁy prior to its performance and shall deduct from Zhﬁ {ILEE’I
cost of the work or services actually performed by such ciher partizs.

The CLEC shall resume performance, and complete any wark m:i parforrmed
o be performed by another party, once the delaying cause cease

& 33 If appropniate, at the Qwest’s discretion, the time for completic
assignment(s) shall be extended up to the length of time
andured,

4t e excused from its performance if prevented by acts or events hs
& controb including extreme weather conditions, strikes, fires, embargoes,
tary law enforcement authorities, acts of God, or acts of legisiative, w
rasizative authorities.

RESOLUTION

1 thiosé claims over which a regulatory agency has exclusive ;un%f*zs;:&s:}” al
5 of legal theory, whenever brought and whether between the parties or §
ues o this Agreement and the employees, agents or affiliated busingsse
i ber resolved by arbitration. A single arbitrator engaged in the practics of

de about telecommunications law shall conduct the arbitration in aeear
'xt méas of the Amencan Arb[tra’uon Assoc;anon " AAAT ; urﬂ%?g :.}!-: YR

¥ mar*tamed by AAA The ar: brtrauon ahali be conducm: m m‘,,,»
z:% ey where the claim arose.

wag procedures prescribed by the AAA shall apply. The arbitrator's dec
Fmnging and jJudgment may be entered in any court having jurisdiciion *ﬁ

2]

than the determination of those claims over which a regulatory agency ha

won, federal law (including the provisions of the Federal Arbitration A

% 1-16) shall govern and control with respect to any issue relating o the v
2t o arbitrate and the arbitrability of the claims.

rty files a judicial or administrative action asserting claims subject o amb
# paarty successfully stays such action and/or compels arbitration of such ciairs,
> action shall pay the other party’s costs and expenses incurred in ses ity such
dimg arbitration, including reasonable attorney’s fees.

5. This Agreement and the pariies' actions under this Agreement shal
1. state. and local laws. rules, regulations, court orders, and gower
: 10 rates, charges or regulations mandated by the legally constituis
suzn of any contract to that extent without further notice. This Agraemman
ng iaws of the state where Poles/Innerduct is provided.

+ 283

¥ f“,‘f tbe Agraement to the extent it is un{awful chaii s rm Gle

1—0

August 11, 2000 Exhibit O, Page 24
WOTK S)atums



g bul the parties can legally, commercially ana pracucanty COTUiLE wilitai ue
samcer of this Agreement shall continue in effect.

shalt ot be assignable by CLEC without the express written censent of Qwest,
e yireasonably withheld. Assignment of this Agreement by CLEC to CLEC's
sifihate shall be presumed to be reasonable and CLEC will not be required o
¢ gosnmant for such assignment; however, CLEC must provide Qwest with 30 daws
» the assignment becomes effective.

w4 benefits CLEC and Qwest. There are no third party beneficiaries.

{ constitules the entire understanding between CLEC and Qwest with respect (o
s herein and supersedes any prior agreements or understandings.

anid authorize this Agreement as of the latest date shown below:

JOHN CARVETH

Name Typed or Prinied

PRODUCT MANAGER

Title

Date

| | Address for Notices

| Qwest Corporation
| 1801 California, Rm. 2330
| Denver, CO 80202

Contact: JOHN CARVETH
. Phone:  303-896-0789
o 4 . FAX:  303-896-9022

Exhibit D, Page 25



PULLING IN REPORT

Chwest Corporation

This is to advise you that pursuant to General Agreement No.

ihe rms of the Innerduct Agreement dated eSS we Iy

i
23

foltlowing cable into the following ducts.

Kunicipality

Location
From To
Manhole a Manhole at

Receipt of the above report is hereby acknowledged

=

1. Reports shall be submitied in duplicate.

2. A complete description of all facilities shall be given, s
sizes and types of all cables and equipment.

3. Sketch to be furnished showing duct used. Must b

shown on Exhibit . unless a change has been o
Qwaest Template Agreement, August 11, 2000




CLEC:

NOTIFICATION OF SURREND

ER

OF CCNEUIT OCCUPAMCY

Owest

In accordance with the terms and conditions of
is hereby given that the licenses covprmg ocwg:zd
as indicated in Licensee's prior notifica

Syra

&4

ond
iy

7 75
LA
=
—gaﬁ

B

ey

CONDUIT LOCATION ' LIC. NO. &
DATE

Name of Licensor

Date Notification Received

Date Modification Accepted

By

Discontinued:

Qwest Template Agreement, Auc:usz 11
5/25/01/HAH for MS/Ciera Network




CLEC

NOTIFICATION OF SURRENDER OR KGO “F%,,»ﬂi:%
OF POLE ATTACHMENT GRDER BY TLEC

i’"‘ﬁ“

q A i .
wiﬂ’:‘:&i AOOress
i st o
Cﬁf;" BTHL SeiE .
~
Liate

Quwest
Iy accordance with the terms and conditions of the Agresrment between

12 notice is hereby given that the licenses covering attachumernts
aﬁrhars and/or utilization of anchor/guy strand is surrendered {4y =
notification to Qwest,

date , 19 ) effective

POLE NO. | ASSOC.POLE | LIC.NO. & SURMENDER OF
NO. : DATE MOMFICATION

= X : . ,
A/GS - f
2. A ;
T A I e
A/GS -
& A a
A/G S - x . . N S
5 A : . e e e

| AJGS - f ;

A/GS - :

t A ; s 8 g L = N P e A A
' AIGS -

| A
?. AIGS -

i

8. A o
AIGS -
; 10. A :
AGS -
RES A
| A/IGS - .
12, | A ! ) ’ ’
] | AIGS -
P13, A
AJ

@
w

Cxwest Template Agreement, August 11, 2000
S25/01/HAH for MS/Ciera Network Systems




itification Received

sutheation Received

o

setirned:

Poles

Anchors

Anchor/Guy Strands

t Template Agreement, August 11, 2000
W 1AHAH for MS/Ciera Network Systems

lts:

Names of Gl
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EXHIBITE

VERTICAL SWITCH FEATURES FOR UNE-SWITCHING

USOC FOR Feature Description

FEATURE

3BL |3-Way Call Block

W \Call Transfer — Trunk Side , -
53W Open Switch Interval Protection )
BOB1X Call Forwarding - Busy Line

590 Call Pick-up Directed

69H Call Forwarding - Don't Answer

B9 Call Forwarding - Busy Line

BAPPK Call Hold

BMD Barge-in

58Y Call Waiting Terminating

652 Call Waiting Originating

9FK Secretarial Listing

ABPPK Additional Primary Directory Number, Fer PO
ABQPN Additioral Secondary Directory Number™

ACS Additional Call Appearances. Per ﬁ;ﬁ?m&fﬁmz}@
ARS IARS Patterns Per Facility Terminating In
ARS-B Automatic Route Selection, Common Equin
AS9 Additional Shared Cali Appearance, Per Anpe
AYK Class Anonvmous Call Rejeclion

B2DPK Automatic Dial

BOV Executive Busy Override

C4Z Call Park

CLT Additional Directory Listing

CMD Customer Dialed Account Recording

CTP Call Transfer - Ali Calls '

Cve Call Forwarding — Variable

CXT Remote Access Service

1206 Secondary DN ,
D08 Multiple Shared Call Appearances Of A [
DAL Foreign Listing '
DHA Distinctive Alert

DMA Directed Call Pick-up - Per Ling, Barg Mﬁ%
DOB Secondary Directory Number

Dog Shared Directory Number

DPB Directed Call Pick-up - Per System

E1N Intracall

E3D SpeedCall
E£3F Speed Calling — 3¢ Per Line Accessing Lis
E3P Call Pick-up ’

E3PPK Call Pick-up

Qwest Template Agreement, August 11, 2000
5/25/01/HAH for MS/Ciera Network Systems




:Call Waiting Dial Originating

.Directed Call Pick-up - Per Line, Non Barge-In

iCall Forwarding — Busy Restricted

\Call Forwarding - Busy Unrestricted

Call Waiting - Intragroup. Per Line Equipped

Speed Calling 8#

Call Forwarding - Don't Answer Restricted

Call Forwarding - Don't Answer Unrestricted

Call Holid

Call Forwarding - Variable

Attendant Camp-On And Indication Of Camp-On

Group Use Service

Mutltiline Hunt Group - Circular Hunt

Muitiline Hunt Group - Preferential List Hunt - First Ling -
Equipped

Multiline Hunt Group - Preferentia! List Hunt Additional Ling
— Equipped ‘

Call Transfer

Call Forward Busy - Cust Activate

Call Forward Don't Answer - Cust Activate

3-Way

Convenience Dialing - Shared User

Speed Calling - 30 Per List

Speed Calling - 6 Per List

Call Forward Variable

Speed Calling - 6 Per Line Accessing List

Call Waiting

Call Waiting — Originating

Call Diversion

Call Restriction

Direct Station Selection/Busy Lamp Field

Group Intercom All Calls

Message Center Bus Set

Call Forward Busy — Programmed

Call Forward Busy - Per Hunt Group

Call Forward Don't Answer — Programmed

Call Forward Don't Answer - Per Hunt Group

Call Forward Busy Line Don't Answer, Forward To Crulsice
Number

BEVFHG Call Forward Busy Line Don't Answer, Forward To Gutsele |

» Number, Per Hunt Group

EVK Call Forward Busy Line Don't Answer, Overficw

EVKHG Call Forward Busy Line Don't Answer, Overfiow. Per Munt
Group

EVQ Call Forward Busy Line, Overflow

EVOHG Call Forward Busy Line, Overflow - Per Hunt Grougp

EY3PS Network Speed Call

FAL

Additional Listing In Another Directory

I

gt

Tempiate Agreement, August 11, 2000
v < for MS/Ciera Network Systems




FBS ICall Forward, Busy Line — Expanded

EBJHG Call Forward, Busy Line — Expandad - Per Hunt Gee
FCUIFCY Call Forwarding-Programmable

£DJ Call Forward. Don't Answer — Exnanded

FOJIHG ‘ Call Forward, Don't Answer — Expanded - Par b
FGDPEN Secondary Directory Number, Per SDR

FID LNR after line USOC |Last Number Redial
FID MSB after line USOC|Make Set Busy

FID NDT after line USOC |Data Call Protection
FID PRK after line USOC |Call Park

FKAPN Continuous Redial, Per PDN

FKDPN Last Call Return, Per PDN o

FREPN Selective Call Forwarding, Per PUN -

FKQPN Call Rejection, Per PDN

FNA Alternate Call Listing

FOQ Call Forwarding Without Call Comple

FVJ Call Forwarding Busy Lmna/Don"

FVJHG Call Forwarding Busy Line/Don't Anes ;
Hunt Group

GSBPN X.25 Reverse Charge Accepianie

GFDPN \Packet Switched Data includma O

GSVPK X.25 Throughput Class Negotiation

Gvd Speed Calling - 1 & 2 Dingt List

GVT 6-Way

GVV Speed Calling - 1 & 2 Digst List |

GVZ Speed Calling- 1 & 2 [

GXEPN X.25 Fast Select Accegians

GXGPK X.25 Flow Contro! Param

H6U Hunting - UCD - Data

HBUPG IHunting — UCD - Data - Far Grous

HBS Last Call Return Block

HCKPG Circular Hunting - Per Groun

HDT Hunting - Circular ~ Daita

HDTPG Hunting - Circular - Data - Par ¢

HLA Hot Line

HSHHP Preferential Hunting

HSO Series Completion Per Each TH ¢

HTG Hunting Feature

HX2 Call Waiting Terminating

JUL Joint User Listing

KXS Toll Restaction

LBN Caller Id LIDB Listing

MW Message Wailing nﬁwzaw #h

MAZ Analog Call Anpes: e

MGN Audible Message Wailing &

MJIJPK Conference Calling bast b2

MOSPK iIConference Calling Pre ~

Qwest Template Agreement, August 11, 2000
D N1 A fAar MO I aras Mobwerke Suotprss




IMUMHT

ey

Centrex Billing; Network Access Ry

Capability
MVS Visual Message Waiting Serace )
N13 \Call Transfer/Three Way )
N2D Hunting - Sequential - Data
N2DPG Hunting - Sequential - Data - Par
N3CPB Non-Standard Configuration G
NAE Shared Call Appearance, Fer A
NEWPN Message Waiting Indicgtion, ¥ o
NCEPN Priority Call, Per PDN
NCE Class Selective Call Fonws )
NDD Caller 1D Blocking-All Calls, | ) .
NDK Automatic Identified Outward D
NF4VC Caliing Number Id Faalure Fac
NF4VF Flexible Cailing Feature Pax
NGQ Did Sequential Number Binc
NGS 20 Sequential DID Nymbs:
NHGPG Key Short Hunt, Per Groug
NHGPN Key Short Hunt, Per lumbaer
NHN Each DID Bumber
NHNRN Each DID Feserved
NJEPN Call Forwarding Vans
NJGPN Call Forwarding Busy L
NJKPN Call Forwarding Dot &
NKM Class Calling Mumber D
NKM Caller-ID Block Par Line
NLT Non-Listed! Servica
NM1PP Isdn Cafling Name 5
NMCPN Call Name I¢, Par Num -
NN8PK Speed Caliing (8}, ~er | | o
NNK CLASS Name /# ' -
INPU Non-Pubiished Service - -
NQ1PN Call Exclusion, Per DN
NQ2PN (Call Forwarding Busy L
NQMPN Call Forwarding Don't fon
NRCJ1 Call Forwarding - Chstads
NRCJ6 Call Waiting ~ Intragrou
NSD Caller Identification My
NSH Alternate Listing
NSK iIClass Prionty Call
NSQ ‘Ciass Last Cfﬂsi‘l %a 7
NSS Class Continu
NSW No Solicitation
NSY i(Class Sslaeclive 53 ,
NTU Night Service (T runk
NU4PN (Call Forwarding
NWOIAL Additional % iﬂff?e
NWT Flexible Cailing

Qwest Template Agreement, A
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NXJPK

Speed Calling (30}, Per

NZBPK Six Way Conference. Per Terura )
NZHPN Call Pick-up. Per Numbser o
NZQ Hunting — Sequential
NZQPG {Hunting — Sequental )
NZS \Hunting — Circuiar
NZSPG Hunting — Circular - Per Ger
NZT Hunting — UCD
NZTPG Hunting — UCD - Par Group i
NZVPG intercom, Per Group
OBK5X ‘Optional Calling Pians”
oTQ Outgoing Trunk Queung
PLC Cade Calling
PLS Advanced Private Ling Tom
RBVXC International Toll Block |
RD7PN Redirecting Numbaer D
REAGF Block Compromise iLha

Sequential Number B
REAGG Block Compronuse Chargs

From A Sequential lNum
REAGM Changing Number 0f D
REAGN Changing Signaling, | e
RGE Automatic Caliback
RGG1A Custom Hinging
RGG1B Custom Ringing )
RGG1C Custom Ringing
RGG2A Custom Ringing
RGG2B Custom Ringing
RGG2C Custom Ringing )
RGG3A Custom ﬂmgj;stf‘
RGG3B Custom Ringirs:
RGG3C Custom Ringing
RN4PP lsdn Redirecting Name § '
RNCEP Easy Numbar
RNN Distinctive Calt W
RTV1Q Tolt Restriction - 8
RTV1X xTo R%Vﬁzw’f} - Bi
RTVZQ
RTV3Q )
RTV4Q v
RTVXN Rc‘asirimi*m m Wt;z ok
RTVXQ Toll Restriction - |
RTVXY TOfxx Diract O B
RTY Toll Restriclipn B
SE3PG Hunting - Serne
SE3PG Series Com
SE3PN Huniing - Seruss Cs - )
SEA Selective Class 0f C

Qwest Template Agreement, August
5/25/01/HAH for MS/Ciera Network Sy
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SRG

Selective Class Of Call Screening FPar Line g
8

TW1 Talking Call Waiting

U1E Loop Extension Technciogy

XLL Directory Line Of Information

XRW XRS 2B+D (Circuit Switched Data)®

ZNBHX Zone 2 - With Hunting; In Central (EAZY
ZPTMX Isdn Call Transfer Per T-1 Faciin

£
¥

Qwest Tempiate Agreement, August 11, 2606
5/2501/HAH for MS/Ciera Network Systems




PACKAGES

ZUVKBX

“UVKEX

Qwest Template Agreement, August 11, 26
5/25/01/HAH for MS/Ciera Network Sysherns




Qwest Exhibit F

EXHIBIT F - SPECIAL REQUEST PROLCESS

The Special Request Process shali be 4

a. Requesting specific produdt # £
available m a switch. but which ar

b. Requesting specific product z‘w e
available mn a swirch, b which @

c. Requesting a combmnation o
currently offered by Qwest ag

L. that 1s made up of UNE
i that is made up of L%

d.

defined by the T
Quwest 15 obhgated
created 7 sundand prede

192

Any request that requires sn é’iﬁ?s%"
Bona Fide Request (BFR: and
Agreement. The BFR groce
following:

a. Requests for interconsecti
Agreement,

b. Requests for access o an unbun
defined by the FCC or the Su
which Qwest is obligated 1o pros

c.  Requesis for UDIT angd EEL ub

d. Requests for combinatons of ¢
UNEs that are not éf&%’%nw by O

e. Requests for combmationg of §

currently combined in i%‘w ChwBEE 1

A Special Request shall be su 4
form, which is located on Owasls v
out.

Qwest shall acknowledge receint of
of receipt.

Qwest shall respond with g pre
within 15 business days of re
combinations, tha prelmin
combination is & comunalion of &
Qwest network. H the reguost 4




o

All timeframes will be met uynis

situation, CLEC and Owest wili nes

Qwest Extubit F




South Dakota Public Utilitizs Comum
WEEKLY FILINGS
For the Period of July 18, 2001 through July 25

If you need a complete copy of a filing faxed, overnight sxpresssd, or
Delaine Kolbe within five business days of this filing. Phane §

CONSUMER CORPLAINTE

CTo1-033 In the Matter of the Complaint filed by Thomas . Ha
against Direct One Com.Long Distancs Fiﬁzggﬁmﬁgi Eén:

Complainant states that his Credit Card was cha:gaﬁ
Complainant believes that his credit card was fraudutes
purchased a video that was offered on television. Cu
resolving this matter and that he be awarded $1.000 M s
Commission to assess a penalty on Direct One Cons Ly

Com.Long Distance does not have a Cartificate of Autk

Staff Analyst: Mary Healy
Staff Attorney. Kelly Frazier
Date Filed: 7/19/01
intervention Deadline: N/A

HATURAL GAS

NGO1-007 In the Matter of the Filing by Mid&mesican Ensrny Cos
Monthly Purchased Gas Adjustiment Rates.

Application by MidAmerican Energy {c prorate monitly §
purchased gas adjustment to service used dusing i3 ef
is applied to the entire monthly billed usage of a custes

for August, 2001 billings. The Commﬁsauﬁ BRPIoYHE Mg
2001,

Staff Analyst: Dave Jacobson
Staff Attorney: Karen Cremer
Date Filed: 07/19/01

Date Decided: 07/24/01

NG01-008 in the Matter of the Filing by MidAmsrican
Extension of Test Period.

nnphcatlon by MldAmancan E"terr'y oo xiik:{f & *%i et

use of a test period consisting of 12 m ,'m% ﬁe‘ @
of filing for a rate change unless good cause i h,
them to reflect actual costs incurred dunng the 2
Staff Analyst: Dave Jacobson

Staff Attorney: Karen Cremer

Date Filed: 07/20/01

intervention Deadline: 08/15/01
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BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

N THE MATTER OF THE FILING FOR ORDER DISAPPROVING
APPROVAL OF AN AGREEMENT FOR TERMS AGREEMENT

AND CONDITIONS FOR INTERCONNECTION,

UNBUNDLED NETWORK ELEMENTS, TC01-094

)
)
)
)
ANCILLARY SERVICES AND RESALE OF )
TELECOMMUNICATION SERVICES BETWEEN )
QWEST CORPORATION AND CIERA )
NETWORK SYSTEMS, INC. )

On July 19, 2001, the South Dakota Public Utilities Commission (Commission) received &
fingy o Qwest Corporation (Qwest) for approval of a negotiated agreement between Qwest and
L Network Systems, Inc. (Ciera) pursuant to 47 U.S.C. §§ 252(a)(1) and 252(g).

On July 26, 2001, the Commission electronically transmitted notice of this filing to interested
mureiduals and entities. The notice stated that any person wishing to comment on the parties’
retisest for approval had uniil August 8, 2001, to do so. No comments were filed.

At its duly noticed September 7, 2001, meeting, the Commission considered whether o
approve the agreement between U § WEST and Ciera. Commission Siaff recommendad not
approving the agreement as Ciera did not have a certificate of authority to provide local service in
South Dakota.

The Commission has jurisdiction over this matter pursuant to SDCL Chapter 4931,
pacidicalty 48-31-81, and the Federal Telecommunications Act of 1986. Upon review of tha
wernent, the Commnssmn found that pursuant to 47 U.S.C. § 252(e)(2){A), the implementation of

iy mgreement would be inconsistent with the public interest, convenience, and necessity. it is

DORDERED, that pursuant to 47 U.S.C. § 252(e) and SDCL 49-31-81, the Commission does
mt approve the agreement which is the subject of this docket.

Dated at Pierre, South Dakota, this _/ £/ % day of September, 2001,

1
i

CERTIFICATE OF SERVICE BY ORDER OF THE COMMISSION:

The undersigned hereby certifies that this

secament has been served today upon all pariies of

o i TS docket, as listed on the docket service % .

ist oy Tacsimile or by first class mail, in properly

B Q%‘.‘mﬂ enveiopns with charges prepaid thereon MME S A BURG Chasrma r://

o Al it —p L

/ "
.,/“'/ 4.// f/f’r// i /Lz».g;;f/wiff
/ 7 / ~ il PAM NELSON, Commissioner

Date

U

AT :«“w-‘-“fﬁ‘*“”'»*«”«»"*‘3“1“"‘*‘=“"’“”%5*"\“’53‘§

(OFFICIAL SEAL)






