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Section 1
General Terms

TION 1.0 - GENERAL TERMS

P4 This Agreement ("Agreement”) for Interconnection, unbundled network ele
Antiflaty Bervices, and Resale of Telecommunications Services is filed by Qwest Corp
). a Colorado Corporation with offices at 1801 California Street, Denver
purstiant to Section 252(f) of the Telecommunications Act of 1996, for pur
4§ Qwest's obligations under Sections 222, 251(a), (b), and (c), 252, 271, and
nt pravisions of the Act and the rules and regulations promulgated thereunder:

This document is being used as the basis for negotiations of an Interco
ment, and is between USA Digital, Inc., ("Competitive Local Exchange Carrier” or
aiki corporation and Qwest Corporation (“Qwest”), a Colorado corporation; . purst
v 252(f) of the Telecommunications Act of 1996, for purposes of fulfilling:
: under Sections 222, 251(a), (b), and (c), 252, 271, and other relevant provis
et and the rules and regulations promulgated thereunder. i

This Agreement sets forth the terms, conditions and pricing under - which:Qw
and provide to any requesting CLEC network Interconnection, access to unb
ok slements, Ancillary services, and Telecommunications Services. available- for

geographical areas in which both Parties are providing local exchange servic
&, and Tor which Qwest is the incumbent Local Exchange Carrier within the state
1 for purposes of providing local Telecommunications Services. This Agrée
shis Tor the term set forth herein.

Following the date this Agreement is approved or allowed to take effect. Qwest: -
e amendments lo this Agreement, which shall be approved or permitted-to-take
ant 1o the Schedule for Review set forth in Section 252(f) of the Act. At the tin
gnt is fiied, the section amended shall be considered withdrawn, and-no Cl
the seclion considered withdrawn following the filing of any amendment, even

mtmx has not yet been approved or allowed to take effect.

1.5 Qwest and CLEC mutually agree as follows:

Qi B0 doc
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Section 2
interpretation and Construction:

TN 2.0 - INTERPRETATION AND CONSTRUCTION

gament ("Agréement”) includes this Agreement and all Exhibits append.
v hereby incorporated by reference in this Agreement and made
o Sections and Exhibits shall be deemed to be references to Sectio

, ‘%ta(ule rc'gu!allon ule or tariff applies to such agreement, mst
e or tariff as amended and supplemnented from time to time- (and
gudation, rule or tariff, to any successor provision).

isions in this Agreement are based, in large part, on the existing’ sta‘t
ulations and interpretations thereof, as of the date hereof (the “Exis
e fxisting Rules are the results of arbitrated decisions by the Com
ing challenged by Qwest or CLEC. Among the Existing Rules are ce
tat are the subject of, or affected by, the opinion issued by the Si
tates in AT&T Cmp et al. v. lowa Ulilities Board, et al. on Januar
sting Rules, including rules concerning which Network Eleme
m; requirgments, may be changed or modified during legal proceedmg tha
- Lount opinion. Among the Existing Rules are the FCC's orders reqgal
under Section 271 of the Act. Qwest is basing the: offenng'
ting Rules, including the FCC's orders on BOC 271 application
nt u:lt tw deemed an admxssnon by Qwest or CLEC concer

il b wwatfsd dl mlssed stayed or modlﬂed Nothing in thts Agre
; uwa&t ar CLEC from taking any position in any forurm concernin
,xﬁ of the Existing Rules or concerning whether the Existing Rule
. stayed or modified. To the extent that the Existing Rules:are
i, stayed or modified, then this Agreement and all contragcts: adop
went shall be amended to reflect such modification or change of tf
*ariies {ail to agree upon such an amendment within ‘sixty (60) days
f the modification or change of the Existing Rules, it ‘shall be’ TESo
the Dispute Resolution provision of this Agreement, It is expressly un
grment will be corrected to reflect the outcome of generic proceedings.
pricing, service standards, or other matters covered by this Agreemen
)f\‘ii deﬂrad part of the rates, terms and conditions of each mterconne

e wntanwd in this Agreement




Section 3
(mplementation Schedule

4.5 - IMPLEMENTATION SCHEDULE

otherwise required by law, Qwest will not provide or establls
; mﬂed natwork elements, ancillary services and/or resale ¢

ices in accordance with the terms and conditions of this Agreem”‘
af this Agreement, Thereupon, the Parties shall complete: Qwest’
d megotiate an interconnection implementation schedule as it- appl
sterconnection, unbundled network elements, ancillary services, and ,
wieations Services hereunder.

ing any orders for services under this Agreement, the Parties willjoint
¢ Questionnaire.” This questionnaire will then be used to:

s i pl
Lt

gEographical requirements;
G Tdentification Codes;
: fﬁwu,@t systam requirements to support CLEC's specific activity;

- szm‘ut and outpu‘t requirements,
ried dhistribute Qwest and CLEC contact lists; and

inf 3 plaging any orders for services under this Agreement, the Partie ‘ will
fm Jmpfamuntanon schedule Subject to the terms and condmons

i it

¢ will provide an initial two-year forecast prior to placing any orders for ser
nt. During the first year of the term of this Agreement, the forecast shi
%ﬂfd to Qwest on a guarterly basis. During the remaining term
> will provide updated forecasts from time to time, as requested by Qw
a;}fﬁwm ied pursuant to this paragraph shall be considered Proprietary-informa

wsure Section of this Agreement. The initial forecast will minimally: provnd,,

341 The date service will be offered (by city and/or state);

The type and quantity of service(s) which will be offered;

Cw anticipated order volumes; and

g kay contact personnel,




Section 4 -
Definitions -

ON 4.0 - DEFINITIONS

s Bervice Request” or "ASR” means the industry standard forms and
ntation used for ordering Access Services. The ASR will be used to order
s batween CLEC and Qwest for Local Interconnection Sevice.

i

weonss Services” refers to the interstate and intrastate switched access and:
& g frangport services offered for the origination and/or termination of interexchange

"Agt” means the Communications Act of 1934 (47 US.C. 151 et. seq), as
b¥ the Telecommunications Act of 1996, and as from time to time interpreted in‘the-
el rutes and regulations of the FCC or the South Dakota Public Utilities. -

ppfication Date” or "APP" means the date CLEC provides Qwest a firm
il and sufficient information to provide service. '

womatic Number Identification” or "AN!" means a Feature Group D signaling
ich relers to the number transmitted through a network identifying the billing: -
e caliing party. '

"Basic Exchange Features” are optional end user switched services that include, .
t ssarily limited to: Automatic Call Back; Call Trace; Caller ID and Related
lures; Distinctive Ringing/Call Waiting: Selective Call Forward; and Selective Call -

Basic Exchange Telecommunications Service” means a service offered to-end

wvides the end user with a telephonic connection to, and a unique local telephone: -
5 40 the public switched telecommunications network, and which enables such:
ally place calls to, or receive calls from, other stations on the public switchied
ationg network. Basic residence and business line services are Basic Exchange -
ations Bervices. As used solely in the context of this Agreement and- unless
d. Basic Exchange Telecommunications Service includes access to-ancilla
a8 911, directory assistance and operator services. ' ‘

‘Hona Fide Request' or "BFR" means a request for a new interconnection or
- slement not already available in this Agreement for the provision of local -
Lons gervices. :

sy Line Verify/Busy Line Interrupt” or "BLV/BLI Traffic’ means a call to-an
& in which the caller inquires as to the busy status of or requests an interruption

her end user's Basic Exchange Telecommunications Service line.

“Galing Party Number” or "CPN" is a Common Channel Signaling ("CCSY) -
@iers to the number transmitted through a network identifying the callingparty.
8T Technical Publication 77342, S




Section 4
Definitions

"Central Office Switch” means a switch used to provide Telecommunications:
senvizes, including, but not limited to:

4.11.1 "End Office Switches" which are used to terminate end user station loops, or
aquivalent, for the purpose of interconnecting to each other and to trunks: and

4.11.2 “Tandem Office Switches" which are used to connect and switch trunk circuits -
betwean and among other End Office Switches. CLEC switches shall be considered
Tandem Office Switch(es) to the extent such switch(es) actually serve(s) the same
geographic area as Qwest's Tandem Office Switch or is used to connect and switch -
trunk circuits between and among other Central Office Switches. Access tandems
provide connections for exchange access and toll traffic, and Jointly Provided Switched -
Access traffic while local tandems provide connections for Exchange Service EAS/Local -
Traffic.

"Collocation” is an arrangement where space is provided in a Qwest Wire Center

1 unbundled network elements. Qwest offers six Collocation arrangements: Virtual
ation, Caged Physical Collocation, Cageless Physical Collocation Shared, Adjacent, and
Itarconnaction Distribution Frame Collocation.

413 "Commission" means the South Dakota Public Utilities Commission.

3 "Common Channel Signaling" or "CCS" means a method of digitally transmitting
call set-up and network control data over a special signaling network fully separate from the
public voice switched network elements that carry the actual call.

& 15 “Competitive Local Exchange Carrier” or "CLEC” refers to the Party that has

submitted a request, pursuant to the General Terms and the Implementation Schedule of this
ma&nt, to obtain Interconnection, access to unbundled network elements, ancillary
ices, or resale of Telecommunications Services pursuant to the terms of this Agreemient,
2 i3 an entity authorized to provide Local Exchange Service that does not otherwise qualify
A% an Incumbent Local Exchange Carrier (“ILEC").

4,18 "Designed, Verified and Assigned Date” or "DVA" means the date on which
mplementation groups are to report that all documents and materials have been received-and:
are complete,

A.17 “Digital Signal Level 0" or "DS0" is the 64 Kbps standard speed for digitizing one
¥t ppnversation using pulse code modulation. There are 24 DSO channels in a DS1.
#.18 "Digital Signal Level 1" or "DS1" means the 1.544 Mbps first-level signal in the

-thvision multiplex hierarchy. In the time-division multiplexing hierarchy of the telephone
network, DB1 18 the initial level of multiplexing. There are 28 DS1s in a DS3.

"Digital Signal Level 3" or "DS3" means the 44.736 Mbps third-level signal in the
nision multiplex hierarchy. In the time-division multiplexing hierarchy of the telephone
ork. D83 is defined as the third level of multiplexing.

"Enhanced Services” means any service offered over common carrier transmission
s thal employ computer processing applications that act on format, content, code,

A ighasDfin doc
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Section 4
Definitions

switaesl or sumilar aspects of a subscriber’s transmitted information: that provide the subscriber
want or restructured information; or involve end-user interaction with stored information.

"Exchange Message Record" or "EMR" is the standard used for exchange of
rnications message information between telecommunications providers for billable,
e, sample, settlement and study data. EMR format is contained in BR-010-200-010
cxehange Message Record, a Bellcore document that defines industry standards for
Wge rmessage records.

‘“"E".:xichange Service" or "Extended Area Service (EAS)/Local Traffic” means traffic
ceriginated and terminated within the local calling area as defined by Qwest's then current
sl serving areas, and as determined by the Commission.

L “Fatility Complete Date” or "FCD" means the date all pre-service tests are
prtormedd, including stress tests,

"Firm Order Confirmation Date” or "FOC” means the notice Qwest provides to
confirm that CLEC's Local Service Order (LSR) has been received and has been-
shally processed. The FOC confirms the schedule of dates committed to by Qwest for

signing of the service requested.

o

“Integrated Digital Loop Carrier" means a subscriber loop carrier system, which:
frates muitiple voice channels within the switch on a DS1 level signal.

“Interconnect & Resale Resource Guide” is a Qwest document that provides:

sation needed 10 request services available under this Agreement. It is available on
Waeb site:

ht‘tp‘:/iwwwluswest‘com/wholesale/productsServices/irrg/’I’ABL1 -0.html.

“Interconnection” is as described in the Act and refers to the connection between
% for the purpose of transmission and routing of telephone Exchange Service tréffic,.
ings Access and Jointly Provided Switched Access traffic.

“Interexchange Carrier" (IXC) means a carrier that provides interLATA or
LATA Toll services.

“Internet Related Traffic" refers to dial-up access through an entity which - may:
computer processing, protocol conversions, information storage or routing with
ssion to enable users to access internet content or data services. )

‘Exchange Access (IntraLATA Toll) is defined in accordance with Qwest's current
ATA foll serving areas, as determined by Qwest's state and interstate tariffs and excludes
sevided using Switched Access purchased by an IXC.

"l.ocal Exchange Carrier” (LEC) means any carrier that is engaged in the provision
e Exchange Service or Exchange Access. Such term does rot include a carrier
such carrier is engaged in the provision of a commercial mobile service under Section
T the Act, except to the extent that the FCC finds that such service should be included:in
Y

i

won of such term.

nalB0hn dog




Section 4
Definitions

*L.ocal Interconnection Service (LIS) Entrance Facility” is a DS1 or DS3 facility that -
it GLEC's switeh location or Point of Interconnection (POI) to the Qwest Serving
center An Entrance Facility may not extend beyond the area served by the Qwest
g Wire Center.

“Locatl Interconnection Service (LIS)" is a terminating, trunk-side service provided
i fhe POI of CLEC's network and Qwest's network for the purpose of completing, calls:
GLEC's end user customers to Qwest's end user customers. Exchange Service
f ¢alls begin and end within a Local Calling Area or Extended Area Service (EAS) area
. been defined by the Commission. Trunking connections for these local calls may
yaen CLEC and Qwest's End Offices or Local Tandem. Exchange Access (IntralLATA
ot Jointly Provided Switched Access calls are completed with trunking connections to
s tandem.

"Local Loop Transmission" or "Loop" or "Unbundled Loop” means the entire
wston path which extends from the network interface device or demarcation point at am
ysat’s premises to the Main Distribution Frame or other designated frame or panel in-a
Harty's Wire Center which serves the end user.

35 “Local Service Request” or “LSR” means the industry standard forms and
portisg dosumentation used for ordering local servicas.

"Main Distribution Frame" or "MDF" means a Qwest distribution frame (e.g.,
SRHC feame) used to connect Qwest cable pairs and line and trunk equipment terminals on a
4 switching system.

"MECAB" refers to the Multiple Exchange Carrier Access Billing (MECAB)
ment prepared by the Biling Committee of the Ordering and Billing Forum (OBF), that
ons  under the auspices of the Carrier Liaison Committee of the Alliance for
ammunications Industry Solutions. The MECAB document, published by Bellcore as
1l Reporf SR-BDS-000983, contains the recommended guidelines for the billing: of ‘an
5 Benvice.

8 "MECQD" refers to the Multiple Exchange Carriers Ordering and Design (MECOD)

whelines for Access Services - Industry Support Interface, a document developed by -the
-,ﬁglﬁ’mwsromng Committee under the auspices of the Ordering and Billing Forum (OBF),
functions under the auspices of the Carrier Liaison Committee of the Alliance:for
scerynunications Industry Solutions.  The MECOD document establishes recommended
lres for processing orders for Access Service.,

"Meet-Point Riliing" or "MPB" or “Jointly Provided Switched Access” refers tosan
yment whereby two LECs (including a LEC and CLEC) jointly provide Switched Access
including phone to phone voice interexchange traffic that is transmitted over a carrier's
switched network using protocols such as TCP/IP to an Interexchange Carrier, with- each
CLEC) receiving an appropriate share of the revenues from the IXC as defined by their
cess tariffs,

4 44 “Mid-B3pan Meet" is a Point of Interconnection between two networks, designated
by B Telecommunications Carriers, at which one carrier's responsibility for service begins and
& gther carrier's responsibility ends.

=
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"North American Numbering Plan” or "NANP"
- Blates that also serves Canada, Bermuda, Pue ,
antia Islands and certain Caribbean Islands. The NANP format is a 10-dig
15 of a 3.digit NPA code (commonly referred to as the area code), followed
-tode and 4-digit line number. ‘

"NXX" means the fourth, fifth and sixth digits of a ten-digit telephone number. -

"Party” means either Qwest or CLEC and "Parties” means Qwest and CLEC.

“Plant Test Date” or “PTD" means the date acceptance testing is perform:éd‘ﬂ

"Point of Interface”, “Point of Interconnection,” or “POI" is a demarcation'-ibéiw
mtworks of two LECs (including a LEC and CLEC). The POl is that point-wher
e of raffic takes place, '

"Fort” means a line or trunk connection point on a central office switch but doas:
e awitch features. :

"Proef of Authorization” ("POA"). POA shail consist of verification of the end

#td authorization adequate to document the end user's selection of its-loca

i, The Proof of Authorization Section of this Agreement lists acceptable- for
iiteniation, :

“Rate Center" means the specific geographic point (associated with one’ e}
NPA-NXX codes and various Wire Centers), being used for billing and *me
ommunications Service. For example, a Rate Center wilt normally include’ sey
within its gengraphic area, with each Wire Center having one or more NPA-NX;

‘Rate Center Area" is the geographic area within whichbasic,exchan’g'e;{
vided for NPA-NXX designations associated with 3 particular Rate Center.

“Records Issue Date" or "RID" means the date that all design and- assign|
alion s sent to the necessary service implementation groups. .

"Reseller” is a category of local exchange service provider that obtains di
ot Telecommunications Services frorn another provider through the purcha:
Hd mervives for resale to its end users. o

“Scheduled Issued Date” or “SID” means the date the order is ent‘ereduin’tof”
erdistnbution system. T

“Jervice Control Point” or "SCP" means a signaling end point that acts
provide information to another signaling end point (i.e., Service Switch

} tor processing or routing certain types of network calls. A query/r
1% typically used in communicating with an SCP. L

“Serving Wire Center" denotes the Wire Center from which dial 'to’he-j;f_of’
ervice would normally e provided to a particular Customer end-user'Premise‘s_

b Y

e
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Section 4
Definitions

*Service Date” or "SD" means the date service is made available to the end-user.
gt s roferred to as the "Due Date”

"Signaling Transfer Point" or "STP" means a signaling point that performs message
1 functions and provides information for the routing of messages between signaling end-
A 8TP transmits, receives and processes Common Channel Signaling (‘CCS")

e

"Bwitched Access Service" means the offering of transmission and switching
% 1 Interexchange Carriers for the purpose of the origination or termination of telephone:
s Switched Access Services include: Feature Group A, Feature Group B, Feature
{3. Phone to Phone IP Telephony, 8XX access, and 900 access and their successors or
* Hwilehed Access services. Switched Access traffic, as specifically defined in Qwest's:
Switched Access Tariffs, is traffic that originates at one of the Party's end users and:
ningates at an 1XC point of presence, or originates at an IXC point of presence and terminates
atone of the Party's end users, whether or not the traffic transits the other Party's network.

e g

"Tariff” as used throughout this Agreement refers to Qwest interstate Tariffs and:
1ata Tarifts, price lists, price schedules and catalogs.

“Telecommunications Carrier” means any provider of Telecommunications
iy, except that such term does not include aggregators of Telecommunications Services
defingd in Section 226 of the Act). A Telecommunications Carrier shall be treated as-a
mon  carrier under the Act only to the extent that it is engaged in providing
oommunications Services, except that the Federal Communications Commission shall
ning whether the provision of fixed and mobile satellite service shall be treated as

“Telecornmunications Services" means the offering of telecommunications for a fee
o the public, or to such classes of users as to be effectively available directly to the
e, regardless of the facilities used,

.

“Unbundled Network Element Platform (UNE-P)" — is a pre-existing combination of
umdiiad network elements, including Unbundled Loop, Unbundled Local Switching and
redd Transport. There are several forms of UNE-P, including single line residence, single
businesss, and PBX Trunks,

o e
24 4

"UNE Combination” means a pre-existing combination of legally binding and
ive Saction 261(c)(3) unbundled network elements that have been defined to meet the
ary and impair requirements of Section 251(d)(1). UNE Combinations are provided: to
L in @ pre-existing combined state, on an “as is” basis, and at Section 252(d)(1) rates. UNE
wrations include UNE-P and Private Line Combinations.

“Wire Center" denotes a building or space within a building that serves as an
ation point on a given carrier's network, where transmission facilities are connected: or
d. Wire Center can also denote a building where one or more Central Offices, used for
provision of Basic Exchange Telecommunications Services and Access Services, are
1 However, for purposes of Collocation service, Wire Center shall mean those: points
sie for such connections as specified in the FCC Docket No. 91-141,and rules adopted
@nt thareto
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Definitions

sading. 15 mataued and tested

sl Loop ¢ lDEL) transports bi-directional, two-wire, Dlgltal

EY m! transmission rate of 160 kbit/s and will meet the" pe‘
U & WEST's Technical Publication 77384. It shallpermit:
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Section 5
Terms and Conditions

SECTION 5.0 - TERMS AND CONDITIONS
81 General Provisions

£1.% Each Party shall use its best efforts to comply with the Implementation Schedule
s01s that will be mutually agreed upon by the Parties.

The Parties are each solely responsible for participation in and compliance with
i network plans, including the National Network Security Plan and the Emergency
giness Plan,

51.3 Neither Party shall use any service related to or use any of the services provided:in
Agragment in any manner that interferes with other persons in the use of their service
ms ether persons from using their service, or otherwise impairs the quality of service:to:
75 or 1o either Party’s end users. Each Party may discontinue or refuse service if the:
; My vinlates this provision. Upon such violation, either Party shall provide the other
v rastice of such violation at the earliest practicable time.

G114 Each Party is solely responsible for the services it provides to its end users and to
siher Telecommunications Carriers,

18 The Parties shall work cooperatively to minimize fraud associated with third-
fwimber billed calls, calling card calls, and any other services related to this Agreement.

Nothing in this Agreement shall prevent either Party from seeking to recover the

o expenses, if any, it may incur in (a) complying with and implementing its obligations

e this Agreement, the Act, and the rules, regulations and orders of the FCC and the

vssion, and (b) the development, modification, technical installation and maintenance of -
ystems or other infrastructure which it requires to comply with and to continue complying

tits responsibilities and obligations under this Agreement. ‘

5.2 Term of Agreement

When this document is used for purposes of negotiating an Interconnection
ent, this Agreement shall become effective upon Commission approval, pursuant-to-
5 257 and 252 of the Act. This Agreement shall be binding upon the Parties upon-the
ve Date and for a term of two years and shall terminate on February 1, 2003, -

Upon expiration of the term of this Agreement, this Agreement shall continue:in
sndd effect untit terminated by either Party on one hundred sixty (180) days written notice
& other Party. The date of this notice will be the starting point for the one hundred-sixty
} ttay negotiation window under Section 252 of the Act. If the Parties reach agreement;this
nant will terminate on the date specified in the notice or on the date the agreement is-
soved by the Commission, whichever is Jater. If the Parties arbitrate, this Agreement will

e when the new agreement is approved by the Commission.

7.1 Prior to the conclusion of the term specified above, CLEC may obtain
arconnection services under the terms and conditions of a then-existing agreement to
bacome effective at the conclusion of the term. ~

A Dignalt&Dhin dec
"

Page




Section 5
Terms and Conditions

50 intlicated in specific sections of this Agreement, each Party shall be
iy and having in its possession Proof of Authorization ("POA"). POA
mentation of the end user's selection of its local service provider. Such
aned in the following ways:

The end user's written Letter of Authorization.

The end user's electronic authorization by use of an BXX number or the

The end user's oral authorization verified by an independent third party-
1 party veritication as POA). ~

ey shall make POAs available to each other upon request, in accordance
& and rules. A charge of $100.00 will be assessed if the POA cannot be
" the chiange in service provider. If there is a conflict between the end-user
ihe other Party's written evidence of its authority, the Parties shall honor-the:
- Of W 2wl user and change the end user back to the previous service provider.

L

Amounts payable under this Agreement are due and payable within thirty (30)
attar the date of invoice, or within twenty (20) days after receipt of the inveice; -

if the payment due date is not a business day, the payment shall be made

5% day. '

28l may discontinue processing orders for the failure of CLEC to make ' full
&5 provided under this Agreement within thirty (30) days of the due date:
t will notify CLEC in writing at least ten (10) days prior to discontinuing the. - -
#. I Qwest does not refuse to accept additional orders on the date specified:
days notice, and CLEC's non-compliance continues, nothing contained hei
<Swesl's nght to refuse to accept additional orders from the noncomplying CL:
For order processing to resume, CLEC will be required to make:fi

Bl and current charges.  Additionally, Qwest may require a deposit (or -

i\%"%z“@m CLEC, pursuant to this section.

t may disconnect any and all services for failure by CLEC to make: full
rvices provided under this Agreement within sixty (60) days of the due date"
- wiit pay the Tariff charge required to reconnect each resold end useriline
1t fo this paragraph. Qwest will notify CLEC in writing at least ten (10

1 of the service(s), In case of such disconnection, all applicable
wrmination charges, shall become due. If Qwest does not disconnect:
yihe date specified in the ten (10) days notice, and CLEC'’s noncompliance:

Mtained herein shall preclude Qwest's right to disconnect any-or:all

CLEC without further notice, For reconnection of service to-occu

ake full payment of all past and current charges. Additionally, Qw
. tor additional deposit) from CLEC, pursuant to this section. Qw

w2 application of this provision will be suspended for the initial three:(3)
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¢ tws Agresment and will not apply to amounts billed during those three (3)

1§ CLEC or Qwest dispute, in good faith, any portion of the monthly billing
spriant the Parties will notify each other in writing within thirty (30) calendar days:
1 billing, identifying the amount, reason and rationale of such dispute. Ata:
< and Qwest shall pay all undisputed amounts due. Both CLEC and Qwest
investigation of any disputed amounts in an effort to resolve and settle the’
wding any other rights or remedies. -

e

If s Party disputes charges and does not pay such charges by the"
¢ Aue date, such charges will be subject to late payment charges. If the disputed:
s lrave been withheld and the dispute is resolved in favor of the billing Party, the:

Party shall pay the disputed amount and applicable late payment charges:-no
siran the second billing period following the resolution. If the disputed charges have-.
i and the dispute is resolved in favor of the disputing Party, the billing Party
stlit the bilt of the disputing Party for the amount of the disputed charges no later

seond Bill Date after the resolution of the dispute. If a Party pays the disputed
s and the dispute is resolved in favor of the billing Party, no further action-is"

If & Party pays the disputed charges and the dispute is resolved in-favor
dimputing Party, the billing Party shall credit the disputing Party's bill for the
 amount and any associated interest no later than the second bill payment-due
ar ihe resolution of the dispute. The interest calculated on the disputed amounts
. & same rate as late payment charges. In no event, however, shall any late
pagrment charges be assessed on any previously assessed late payment charges.

crwest will determine CLEC's credit status based on previous payment history - with-
wefit reports such as Dun and Bradstreet. If CLEC has not established satisfactory
151 aceording to the above provisions or CLEC is repeatedly delinquent in making
r LEC is being reconnected after a disconnection of service or discontinuance
¢y of orders by Qwest due to a previous nonpayment situation, Qwest will require
B hald as security for the payment of charges before the orders from CLEC ‘will_be
nd completed or before reconnection of service. “Repeatedly delinquent” means
rapeived thirty (30) calendar days or more after the due date, three (3) or-more
gy A twalve (12) month period. The deposit may not exceed the estimated: total
aes for a two (2) month period. The deposit may be a surety bond if allowed by the
nmission rules, regulations or Tariffs, a letter of credit with terms and conditions
o Qwest, or some other form of mutually acceptable security such as a cash
Ruguired deposits are due and payable within ten (10) calendar days after demand..

wrest will be paid on cash deposits at the rate applying to deposits under
sramission rules, regulations, or Tariffs. Cash deposits and accrued interest will be
% account or refunded, as appropriate, upon the earlier of the two year term or
ant of satisfactory credit with Qwest, which will generally be one full year of timely
Il by CLEC. The fact that a deposit has been made does not relieve CLEC from
s of ihis Agreement.

Ceest may review CLEC's credit standing and modify the amount of deposit

S0Hin dog
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& pagment charge for amounts that are billed under this Agreement shall‘be
IIESIoN requirements,

225 10 inform end-user in writing of pending disconnection by CLEC to
- other arrangements for telecommunications services.

Hanty purchasing services hereunder shall pay or otherwise be responsible
2al sales, use, excise, gross receipts, transaction or similar taxes;fees
1gainst or upon such purchasing Farty (or the providing Party when:such

mitted 10 pass along to the purchasing Party such taxes, fees-or
- for any tax on either Party's corporate existence, status or income.
- these amounts shall be billed as a separate item on the invoice. To'the
el 1o be for resale tax exemption, the purchasing Party shall furnish the
r resale tax exemption certificate as authorized or required by statute or
HCHON providing said resale tax exemption. Until such time as a resale tax
# provided, no exemptions will be applied.

insursnce

hadl at all times during the term of this Agreement, at its own cost and
maintain the insurance coverage listed below with insurers having a "Best's"

Workers' Compensation with statutory limits as required in the state-of
vang Employers' Liability insurance with limits of not less than $100,000 each

Commercial General Liability insurance covering claims for bodily injury,
nal injury or property damage ocecurring or arising out of the use:or
F {he premises, including coverage for independent contractor's protection
YowarR will be subcontracted), premises-operations, products and/er
ations and contractual liability with respect to the liability assumed: by

~ The limits of insurance shall not be less than $1,000,000 each

Comprehensive automobile liability insurance covering the ownership,
4 maintenance of all owned, non-owned and hired motor vehicles with limits

han %%.000.000 per occurrence for bodily injury and property damage.

Kz

Wimbrelia/Excess Liability insurance in an amount of $10,000,000 excess.
General Liability insurance specified above. These limits may.‘be
bany combination of primary and excess or umbrella liability insurance
Gtal imitis $11,000,000, '

Al Rigk” Property coverage on a full replacement cost basis insuring all
it property situated on or within the premises. CLEC may elect to
interruption and contingent business interruption insurance. Qwest
¥ et loss of profit or revenues should an interruption of service occur.,

Page: 14
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562 CLEC shall provide certificate(s) of insurance evidencing coverage, and annually
reaftar within ten (10) calendar days of renewal of any coverage maintained pursuant to-this
aelion. Such certificates shall (1) name Qwest as an additional insured under commercial
yeneral liability coverage as respects Qwest's interests; (2) provide Qwest thirty (30) calendar
gays prior written notice of cancellation of, material change or exclusions in the policy(s) to
which certificate(s) relate; (3) indicate that coverage is primary and not excess of, or
sntributory with, any other valid and collectible insurance purchased by Qwest; and (4) provide
soverability of interest/cross liability coverage.

a:
g

5.7  Force Majeure

571 Neither Party shall be liable for any delay or failure in performance of any part of
this Agreement from any cause beyond its control and without its fault or negligence including;
without limitation, acts of nature, acts of civil or military authority, government regulations;
smbargoes, epidemics, terrorist acts, riots, insurrections, fires, explosions, earthquakes, nuclear
accidents, floods, work stoppages, equipment failure, power biackouts, volcanic action, other
maior environmental disturbances, unusually severe weather conditions, inability to secure
products or services of other persons or transportation facilities or acts or omissions ‘of
fransportation carriers (collectively, a “Force Majeure Fvent"). The Party affected by a Force
Majeure Event shall give prompt notice to the other Party, shall be excused from performance of
its obligations hereunder on a day to day basis to the extent those obligations are prevented:by:
the Force Majeure Event, and shall use reasonable efforts to remove or mitigate the Force
Maisure Event. In the event of a labor dispute or strike the Parties agree to provide service to
anch othar at a level equivalent to the level they provide themselves.

58  Limitation of Liability

581 Except for losses relating to or arising out of any act or omission in its performance
of services or functions provided under this Agreement, each Party shall be liable to the other
for direct damages for any loss, defect or equipment failure including without limitation-any
penally, reparation or liquidated damages assessed by the Commission or under ia
Commission-ordered agreement (including without limitation penalties or liquidated damages:
assessed as a result of cable cuts), resulting from the causing Party's conduct or the conductof
s agents or contractors, '

54.2 Neither Party shall be liable to the other for indirect, incidental, consequential; or
special damages, including (without limitation) damages for lost profits, lost revenues, lost
savings suffered by the other Party regardless of the form of action, whether in contract,
warranty, strict liability, tort, including (without limitation) negligence of any kind and regardless
of whether the Parties know the possibility that such damages could resuit.

583 Except for indemnity obligations, or as otherwise set forth in this Section, “each
Parly's liability to the other Party for any loss relating to or arising out of any act or omission in
ita parformance of services or functions provided under this Agreement, whether in contract-or
in tort, shall be limited to the total amount that is or would have been charged to the other Party
by such breaching Party for the service(s) or function(s) not performed or improperly perforined,
including without limitation direct damages for loss of or damaged to CLEC's collocated
aquipmeant located within the collocation space.

584 Nothing contained in this Section shall limit eitner Party's liability to the other:-for

Camn A ISA Digital/SDAin.doo :
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3 rnigaanduct,

contdined in this Section shall limit either Party’'s obligations: of
spesified in the Indemnity Section of this Agreement. f

liable for all fraud associated with service to its end-users and accounts.
rgibility, will wot investigate, and will make no adjustments to CLEC's
s af Ieavd unless such fraud s the result of any intentional act or gross
Hotwilhistanding the above, if Qwest becomes aware of potentialfraud
& accounts, Qwest will promptly inform CLEC and, at the direction of
> aclion {0 mitigate the fraud where such action is possible. .

sspat o third party claims, the Parties agree to indemnify each othe’r%és

A Extept for claims made by end users of one Party against the other. P

| v based on defective or faulty services provided by the other Party to
ach of the Parties agrees to release, indemnify, defend and-hold hari
andd each of its officers, directors, employees and: agents (e
m and against and in respect of any loss, debt, liability, damage;
i, demand, judgment or settlement of any nature or kind, known or
%, giedated or unliquidated including, but not limited to, costs and attorney.
wiffered, made, instituted, or asserted by any other party or perso
phvaty, personal injury to or death of any person or persons, or:for

tiction of property, whether or not owned by others, resul
» performance, breach of applicable law

Where the third party claim is made by (or through) an end user-o
¢ the other Party, which claim is based on defective or faulty s :
- gther Party to the one Party, then there shall be no obligation of
255 the act or omission giving rise to the defective or faulty servi
¢ e intetitional and malicious misconduct of the other Party, :

P

if the claim is made by (or through) an end user and where a.clai)
-of a claim for invasion of privacy, libel, slander, or other claim baset
T mission, and it is made against a Party who is not the im diat
thes Telecommunications Service to the end user (the indemnified p
of fault or neglect on the part of the indemnified provider, the Party.
Hale seller of such Telecommunications Service shall indemnify, ‘defend-
248 the indemnified provider fram such claim. T

For purposes of this Section, where the Parties have agreed to provision-
ing a POTS spliter: "claims made by end users or customers )ialgl:
ather Party” refers to claims relating to the provision of DSL. se
Fany that provides voice services, or claims relating to the provisic
against the Party that provides DSL services: and "immei
:emmunications Service to the end user or customer" refers:-to
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tpravides DSL service for claims relating to DSL services, and to the Party that
ik service for claims relating to voice services. For purposes of this Section,
" refers to the immediate purchaser of the telecommunications service,
£ g rat that customer is the ultimate end user of that service.

The indernification provided herein shall be conditioned upon:

The indemnified Party shall promptly notify the indemnifying Party of any
takern against the indemnified Party relating to the indemnification. Failure to:so
the indamnifying Party shall not relieve the indemnifying Party of any liability ‘that

inifying Party might have, except to the extent that such failure prejudices the
wiilying Party's ability to defend such claim.

The indemnifying Party shall have sole authority to defend any such
fuding the selection of legal counsel, and the indemnified Party may engage
separate legal counsel only at its sole cost and expense. ’

in no event shall the indemnifying Party settle or consent to any judgment
g 16 @ny such action without the prior written consent of the indemnified Party.

5140 Intelloctual Property

“aeh Party hereby grants to the other Party the limited, personal and nonexclusive
& to use its patents, copyrights and trade secrets but only to the extent
y 15 anplement this Agreement or specifically required by the then-applicable-federal
and regulations relating to Interconnection and access to telecommunications
Hrvices, and for no other purposes. Nothing in this Agreement shall be construed
> ihe other Party of any rights or licenses to trademarks.

The rights and licenses above are granted "AS IS, WITH ALL FAULTS’, and-the
& exercise of any such right and license shall be at the sole and exclusive risk of the
Neither Party shall have any obligation to defend, indemnify or hold harmless:the
1 on or arising from any claim, demand, or proceeding (hereinafter “claim”) by any
ging or asserling that the use of any circuit, apparatus, or system, or the use:of
. fr the performance of any service or method, or the provision of any facilities: by
s wniler this Agreement constitutes infringement, or misuse or misappropriation of any
ight. trade secret, or any other proprietary or intellectual property right of any-third

T the extent required under applicable federal and state law, the Party providing
b use iis best efforts to obtain, from its vendors who have licensed intellectual
s 1o such Party in connection with facilities and services provided hereunder,
~ such intellectual property rights as necessary for the nther Party to use such
services as contemplated hereunder.

tucept as expressly provided in this Intellectual Property Section, nothing-in this
be construed as the grant of a license, either express or implied, with respect
i, copynight, logo, trademark, tradename, trade secret or any other intellectual
aghit now ar hereafler owned, controlled or licensable by either Party. NeitherParty
any patent, copyright, logo, trademark, tradename, trade secret or other intellectual
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- of tha other Party or its affiliates without execution of a separate agreement
Fartieg,

Meithar Farty shall without the express written permission of the other Party, state
i i orin any way affiliated with the other or its affiliates: 2) itis
y similar arrangement with the other or its affiliates: 3)
and its affiliales are in any way sponsoring, endorsing or certifying it and- its
with respect to its marketing, advertising or promotional activities:or
gouds and services are in any way associated with or originated from the
affiliates. Nothing in this paragraph shall prevent either Party from truthfully
elwork elements it uses to provide service to its end users, provided it does not
work elements as originating from the other Party or its affiliates in any
ivirtising or promotional activities or materials.

or purpuses of resale only and notwithstanding the above, unless otherwise
Owest pursuant to an applicable provision herein, CLEC may use the phrase
ler of Qwest's services” (the "Authorized Phrase") in CLEC's printed materials

The Authorized Phrase is not used in connection with any goods or
other than Qwest services resold by CLEC.

. CLEC's use of the Authorized Phrase does not cause end users to
hat CLEC is Qwest,

3 The Authorized Phrase, when displayed, appears only in text form (CLEC
Aol use the Qwest logo) with all letters being the same font and point size. The
4 size of the Authorized Phrase shall be no greater than one fourth the point size of
naliest use of CLEC's name and in no event shall exceed 8 point size.

G4 CLEC shall provide all printed materials using the Authorized Phrase to
for its prior written approval.

I Qwest determines that CLEC's use of the Authorized Phrase causes
uker confusion, Qwest may immediately terminate CLEC's right to use the-
d Phrase. '

Upon termination of CLEC's right to use the Authorized Phrase “or
ion of this Agreement, all permission or right to use the Authorized Phrase;=:s,hall'; :
ditely cease o exist and CLEC shall immediately cease any and all such use of-
Aulhorized Phrase. CLEC shall either promptly return to Qwest or destroy -all
fRAlG in its possession or control displaying the Authorized Phrase. '

L acknowledges the value of the marks "Qwest” and "U S WEST" (the
e goodwill associated therewith and acknowledges that such goodwill is-a
it hetonging to Qwest Communications International, Inc. (the "Qwner"). CLEC
thal nothing contained in this Agreement is intended as an assignment or grant:to
ight. title or interest in or to the Marks and that this Agreement does not confer
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vl riet adopt, use (other than as authorized herein), register or seek to register
e 10 the world which is identical or confusingly similar to the Marks or which
as to constitute a deceptive colorable imitation thereof or to suggestgpr
fnn, sponsorship, or endorsement by the Owner. The Owner makes no
g ownarship of any rights in or the validity of the Maiks. «

v‘:‘*‘m ..mu ba ef‘ective without the prior written cohsent of Qwest. Such cb
irgprate rasolutions of conflicts and discrepancies between the asmgne
m;:mrmf;non aqrwment and thns Agree,ment

secunties representing more than 50% of the securities entitled to vo
of CLEC’s board of directors or other similar governing body, or any sale, -
ther digposition by CLEC of substantially all of its assets, shall be deemed a
. It any antity, other than CLEC, involved in such merger, dissolution; consoli
wpalion, sale, trapsfer, pledge or other disposition of CLEC has an interco
willy Qwast, the Parties agree that only one agreement, either this Agreeme
en agreement of the other entity, will remain valid, All other intercol
will be lerminated. The Parties agree to work together to determm
on agreement should remain valid and which should terminate.
armnol reach agreement on this issue, the issue shall be resolved through the
process gontaingd in this Agreement

i

543 Dofault

if pither Party defaults in the payment of any amount due hereunder, or: if
any other material provision of this Agreement, and such default or vielatio
irly {30) calendar days after written notice thereof, the other Party may see
tange with the Dispute Resolution provision of this Agreement. The failure of
siorce any of the provisions of this Agreement or the waiver thereof in any mstance

A {gradhlfin dos




gonstiued as & general waiver or relinquishment on its part of any such:provision,
» shall, revertheless, be and remain in full force and effect :

Disclalmer of Agency

Exzep! for provisions herein expressly authorizin
& Agreement shall constitute a Party as a le

# anny kind, express or implied, against or in the name or on behalf of the oth
Vise axpressly permitted by such other Party. Except as otherwise ex
Agreement, no Party undertakes to perform a i
oty or contractual, or to
bBusinegss,

avent that any one or more of the provisions contained herein shall
alid in any respect under law or regulation, the-
good faith for replacement language as set forth herein. If any part
% held to be invalid or unenforceakle for any reason, such invalidi
ty will affect only the portion of this Agreement which is invalid or unenforce
acts, this Agreement will stand as if such invalid or unenforceable provision
thareof, and the remainder of this Agreement shall remain in full force and-ef

B [

eitier o
beery o par

Nondisclosure

Al information, including but not limited to specifications, microfilm, photoco ie
disks, magnetic tapes, drawings, sketches, models, samples, tools,

% data, employes records, maps, financial reports, and market data, (i) furnj
¥ 1o the other Party dealing with end user specific, facility specific, or usage

. other than end user information communicated for the purpose of 'p
' ; tory database, or (i) in written,
, t the time of delivery as “Conﬁdé
or (iii) eommunicated and declared to the receiving Party at the time of deli

3 givan to the receiving Party within ten (10) calendar days after deliv
@l” or "Proprietary” (collectively referred to as ‘Proprietary Information”), shall
¥ af the disclosing Party. A Party who receives Proprietary Information vi

Each Party shall keep all of the other Party’s Proprietary Information confid :
52 ihe other Party's Proprietary Information only in connection with this Agreement.
ty shail use the other Party's Proprietary information for any other purpose except
wrms and conditions as may be agreed upon between the Parties in writing.

L6 doc
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viser agreed, the obligations of confidentiality and non-use set forth-in
Ay o such Proprigtary Information as:

ther time of receipt already known to the receiving Party free of any
® 1o kewp i confidential evidenced by written records prepared prior to
y by the disclosing Party; or

i of beoomaes publicly known through no wrongful act of the receiving Party: or

y receivad from a third person having no direct or indirect secreC_yrQr
ality obligation to the disclosing Party with respect to such information;

el

epundently developed by an employee, agent, or contractor of the receiving

et individual is not involved in any manner with the provision of sérvices

ot to the Agreement and does not have any direct or indirect access to the
iry Information; or ’

ssid 10 a third person by the disclosing Party without similar restrictions
b third parsan's rights; or

proved for release by written authorization of the disclosing Party; or

it 1o be made public by the receiving Party pursuant to applicable law:or
ubiption provided that the receiving Party shall give sufficient notice of the

et to the disclosing Party to enable the disclosing Party to seek
vrestective orders,

wrain is ntended to prohibit a Party from supplying factual information
elecommunications Services on or connected to its network to regulatory

i he Federal Communications Commission and the Commission so long-as
shkpation is protacted. '

wlive Date of this Section. Notwithstanding any other provision of this-
Praprietary Information provisions of this Agreement shall apply to -all
mhed by either Party to the other in furtherance of the purpose of ‘this
f furnished before the Effective Date.

Buryival

Ay liabilities or obligations of a Farty for acts or omissions prior to the completion:
rlerm, and any obligation of a Party under the provisions regarding
onfidential or Proprietary Information, limitations of liability, and any other
Agreement which, by their terms, are contemplated to survive (or to be
rrination of this Agreement, shall survive cancellation or termination hereof:

I e
pule Resolution

&im, controversy or dispute between the Parties, their agents, employees,
- affiliated agents should arise, and the Parties do not resolve it in the

Wiy oo
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# of thair dealings (the “Dispute”), then it shall be resolved in accordance with:the
W brocess sel forth in this Section. Each notice of default, unless cured within
& pariod, shall be resolved in accordance herewith. '

the wrilten request of either Party, and prior to any other formal dispute
BUings, each Party shall designate a vice-presidential level employee to review,
stiate, in good faith, to resolve the Dispute. The Parties intend that these
& conducted by non-lawyer, business representatives, and the locations, format,
o, @nd conclusions of these discussions shall be at the discretion of the
By mutual agreernent, the representatives may use other procedures, such:as
ist in these negotiations. The discussions and correspondence among the
% for the purposes of these negotiations shall be treated as Confidential
oped for purposes of settlement, and shall be exempt from discovery' and
hall not be admissible in any subsequent arbitration or other proceedings
urrance of both of the Parlies. :

75

If e vice-presidential level representatives have not reached a resolution of the
histy {30) calendar days after the matter is referred to them. then either Party
i the Dispute be settled by arbitration. Such an arbitration proceeding shall‘be
i Single arbitrator, knowledgeable about the telecommunications industry unless
glvak amounts exceeding one million dollars {$1,000,000) in which case:the
Le conducted by a panel of three arbitrators, knowledgeable about. the
wons industry.  The arbitration proceedings shall be conducted under the then-
cl the American Arbitration Association (“AAA"). The Federal Arbitration Act- 9
ong 1-18, not state law, shall govern the arbitrability of the Dispute. All expedited
cribed by the AAA rules shall apply. The arbitrator's award shall be final:and
¢ bie enlered in any court having jurisdiction thereof. Each Party shall bear its:
i allornays’ fees, and shall share equally in the fees and expenses of the:
the arbitration proceedings shall occur in the Pierre, South Dakota metropolitan-area-
fer mutialy agreeable location. 1t is acknowledged that the Parties, by mutual, written
. may change any of these arbitration practices for a particular, some, -or -all

niled 1t become necessary to resort to court proceedings to enforce a Party’s
with the dispute resolution process set forth herein, and the court directs  or-
“idies compliance herewith, then all of the costs and expenses, including its.
allorngy fees, incurred by the Party requesting such enforcement shall- be
11y the non-complying Party to the requesting Party. f

Mo Dispute, regardless of the form of action, arising out of this Agreement, maybe -
By eilher Party more than two (2) years after the cause of action accrues.

Nathing in this Section is intended to divest or limit the jurisdiction and authority of
ion or the FCC as provided by state and federal law.

&18 Controliing Law

» Agreement is offered by Qwest and accepted by CLEC in accordance with the
ot and the State law of South Dakota. It shall be interpreted solely in accordance
of the Act and the State law of South Dakota.
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530 Ruesponsibility for Environmentai Contamination

1 Neither Party shall be liable to the other for any costs whatsoever resulting from

2ngE Of rélease of any environmental hazard that either Party did not introduce to

NOrK location. Both Parties shall defend and hold harmless the other, its: office

i employees from and against any losses, damages, claims, demands; -

penalties and expenses (including reasonable attorneys’ fees) that arise ou

it frém 1) any environmental hazard that the indemnifying Party, its contractors: 6 ,

ice o ther work focations or (il) the presence or release of any environmental hazard
i intlaminifying Party is responsible under applicable law.

521 Notices

Any notices required by or concerning this Agreement shall be in writing andsent
I i, return receipt requested, to Qwest and CLEC at the addresses shown bel,‘c)w:}f :

Qwest Corporation

Director Interconnection
1801 California, Room 2410
Denver, CO 80202

With copy to:

Qwest Corporation

Corporate Counsel, Interconnection
1801 California Street, 38th Fioor
Denver, CO 80202

and to CLEC at the address shown below:
Name:

Kenneth D. Allen

U8A Digital, Inc.

100 W. Lucerne Circle, Suite 600
Ortando, FL 32801

arty shall inform the other of any change in the above contact person and/or address: -

£42 Responsibility of Each Party

Each Party is an independent contractor, and has and hereby retains the'rig
tll control of and supervision over its own performance of its obligations: und
-and retains full control over the employment, direction, compensation-and-dischar
loyees assisting in the performance of such obligations. Each Party will be:s
¢ Tor all matters relating to payment of such employees, including compliance:
irity taxes, withholding taxes and all other regulations governing such matter:
be solely responsible for proper handling, storage, transport and disposal at
of all {) substances or materials that it or its contractors or agents bring to, cre
+ contral over at work locations, and (i) waste resulting therefrom or atherwise:generate
nwith its or its contractors’ or agents' activities at the work locations. Subject
% on liability and except as otherwise provided in this Agreement, each Party sl
for (i) its own acts and performance of all obligations imposed by applicablela

B 0in doc
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: ictivities, legal status and property, real or personal, and (i) the acts:‘o‘f‘}étsj ;;-
pmployees, agents and contractors during the performance of that- Party's

No Thivd Party Beneficiaries

Unlass specifically set forth herein, this Agreement does not provide and sha
1o provide third parties with any remedy, claim, liability, reimbursement

ar privilege.

4 Referonced Documents

All references to Sections shall be deemed to be references to Sections. of
unlegs the context shall otherwise require.  Whenever any provision of :
taters o @ technical reference, technical publication, Qwest practice, any publication’
ions industry administrative or technical standards, or any other docurmen
siporated into this Agreement, it will be deemed to be a reference to the ‘mos
gr edition (including any amendments, supplements, addenda, or succeSsorS‘) 7
it al is i effect, and will include the most recent version or edition (including an:
plements, addenda, or successors) of each document incorporated by
1 sueh @ technical reference, technical publication, Qwest practice, or publication of
wiards.  The existing configuration of either Party's network may not bein
pliance with the latest release of applicable referenced documents. '

5.25 Publicity

Notwithstanding anything to the contrary, CLEC may not make any disclosureto
IR0 Of any public announcement regarding this Agreement or any relation between -
tiwest, without Qwest's prior written consent, Qwest shall have the right to terminats e
1t and any other agreements between the Parties if CLEC violates this provision: "

.28 Executed in Counterparts

This Agreement may be executed in any number of counterparts, each of which .
& deamed an original; but such counterparts shall together constitute one and the same: B

Each Party shall comply with all applicable federal, state, and local laws, rules:and . -
applicable to its performance under this Agreement. Without limiting the foregoing.

CLEC agree to keep and maintain in full force and effect all permits, licenses, -
& and other authorities needed to perform their respective obligations hersunder.

Lompliance with the Communications Assistance Law Enforcement Act c

Each Party represents and warrants that any equipment, facilities or services -
i 1o the other Parly under this Agreement comply with the Communications Assistan ‘
lercemant Act of 1994 ("CALEA"). Each Party shall indemnify and hold the other|

Jlalrsofin.doo
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tigrmiless from any and all penalties imposed upon the other Party for such noncomphance andi:
shall at the non-compliant Party's sole cost and expense, modify or replace any equipment,
facilties or services provided to the other Party under this Agreement to ensure that'suc
syuipment, facilities and services fully comply with CALEA.

5,28 Cooperation

The Parties agree that this Agreement involves the provision of Qwest services
woys such services were not previously available and the introduction of new processesa
g}mwtjures to provide and bill such services. Accordingly, the Parties agree to work Jomtny n
mrsperatwely in testing and implementing processes for pre-ordering, ordering, maintenan
provisioning and billing and in reasonably resolving issues which result from: st
mplementation on a timely basis. Electronic processes and procedures are addressed:in:
Support Functions Section of this Agreement.

530 Amendments

B

5301 When this document is being used as an interconnection agreement, it can-only. b
ameénded in writing, executed by the duly authorized representatives of the Parties.

531 Entire Agreement

2311 This Agreement constitutes the entire agreement between Qwest and CLEC an
suparsedes all prior oral or written agreements, representations, statements, negotiations,
undarstandings, proposals and undertakings with respect to the subject matter hereof.

£.32 Pick and Choose

The Parties agree to comply with Section 252(i) of the Act, and rules promulgated
’hﬁw-&under P

AamvUBA Digital/SDfin.doc
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SECTION 6.0 - RESALE
84  Description
Qwast shall offer for resale at wholesale rates any Telecommunications Se

i provides at retail to subscribers who are not Telecommunication Carriers, subject
% mi wndnnons of this Section. All Qwest retail Telecommunlcanons Serwc

ﬁmd t!w** Agraement this Agreement shall be Controlhng

Whilex this Section 6.0 of this Agreement addresses the provision of certain. Qwe st

te CLEC for resale by CLEC, , the Parties also acknowledge that CLEC is required to:

s sarvices o Qwest for resale by Qwest. Upon request by Qwest, CLEC shall make its:

calions services available to Qwest for resale pursuant to the applicable provisions:

sommunications Act of 1996, the FCC's relevant orders and rules, and: the_'
5 relevant orders and rules.

Certain Qwest services are not available for resale under this Agreement,; as noted'
% Buction.  The applicable discounts for services available for resale are identified in

5% Terms and Conditions

i Qwest shall offer CLEC training on procedures that CLEC must use to. request
5 from Gwest, including product information, listing, and access to Qwest sy
t gy require CLEC to reimburse Qwest for expenses associated with providing tr,
1 may sharge for training classes.

Services available for resale under this Agreement may be resold only to-the'sa
sand user to which Qwest sells such services (e.g., residence service may not ber
singis and users).
Bas Promational offerings of ninety (90) days or less are available: for: re
h promations are available for resale under the same terms and conditions tha
able to Qwest retail end-users, with no wholesale discount. Should Qwest re: offer
promaotion for a sequential ninety (90) day or less promotion period following the first
:ly (90) day or less promotion period, such second and subsequent promotlon(s) WI||'
e available to CLEC for resale with any applicable wholesale discount. :

Market Trials of ninety (90) days or less are not available for resale. -

2.3 Residential services and Lifeline/Link-up services are available only: to ';he
 class of end-user eligible to purchase these services from Qwest.

Universal Emergency Number Service (911) is not available for resal";.
dﬂsv#f‘%ﬂ Emergency Number Service (i.e., "911" service) is provided with each-local

taUS B doe
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exchange service line resold by CLEC whenever 911 service would be provided on tt
same line if provided by Qwest to a Qwest retail end user. 3

6.2.2.5 Non-telecommunications  services, such as inside wiring and
maintenance, calling cards and CPE, are not available for resale. ,

6226 Enhanced/information services, such as voice messaging, -ar
available for resale, s

5227 Qwest will make retail Contract Service Arrangements (CSA) avail
resale at the wholesale discount rate specified in Exhibit A of this Agreement. A
and conditions (except prices) in Qwest's applicable Tariffs, Catalogs, Price:
other retail telecommunications service offerings will apply to resale of CSAs; ingl

Qwest retall end user that early terminates a CSA, including payment of‘a’n,,
termination charges, before transferring service to CLEC. ‘

8228 Grandfathered services are not available for resale by CLEC toex
end-users of the grandfathered product or service.

8.2.2.9 Centrex terms and conditions related to calculation of charges:f
pravisioning of common blocks, station lines and optional features will be based
Centrex definition of a system and CLEC's serving location.

6.2.2.9.1 Where a common block is applicable, a Centrex systemi

by a single common block or multiple common blocks for a single CLEC
single Central Office switching system. A common block defines the: dialir
for intercom calling, access to the Public Switched Netwark. -and/or’
facilities, station line and system restrictions and feature access drrang
and functionality. CLEC may purchase multiple common blocks: within
Central Office switching system when CLEC requires - different dialin
feature access arrangements and station line or system restrictions
single system operation. CLEC with multiple common biocks ‘witk
Central Office switch may have Network Access Register-and Pr
trunk groups aggregated across multiple common blocks. Centrex system
optional features (e.g. Automatic Route Selection) may not be aggregate
multiple common blocks. A Centrex system must provide station lines:t
one end user location and may provide station lines to multiple -ent
locations.

6.2282 Centrex station lines are provisioned and charges are cal
based on serving CLEC's end user's location. A location is defined:
where Qwest facilities (cable plant from the serving Central Office switch)

CLEC facilities (inside wire). In a multi-tenant building, Qwest may: bri
directly to a single point of interconnection with CLEG facilities,  tyg
basement equipment room, which would be considered a single:locati
multi-tenant building. Should Qwest bring service to multiple floors
within a multi-tenant building each floor or office with a separate CLE
termination point is considered a location. CLEC end user with multiple
within contiguous property (campus) will be provisioned and biled ‘as:
location. Contiguous property is defined as property owned ot leased by a
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CLEC and not s

6.2.2.10 Private line service useq for Special Access service is available forr,
but riot at a discount '

G.2.2.11 Reserved for Future Use.

6.2.2.]2 Telecommunications services provided direct|
to

and not resold to end users must be identifieq by CLEC as s
Qwest retail prices for such services,

y to CLEC forjts own use:
uch, and CLEC wil| pay

6.2.3 Qwest shall provide to CLEC, Telecommunications Services for resalefthatyﬁi
igast equal in quality and in Substantially the same time and manner that Qwest provide
sgrvices o itself jts subsidiaries, jtg affiliates, other resellers angd Qwest's retaif end users

624 In the event that there are existing agreements between CLEC ang Qwe
le under Qwest retail Tarijff discounts, CLEC may elect to continue to obtain sem
& under the existing agreements and retail Tariff discou
Ch axisting agreements and obtain such service

tBeneral Terms Section, If CLEC signs

specified in Exhibit A of this Agreement wil|

apply.

3 In order to facilitate Qwest's 0ss scaling and

may plan for facilities required to provide services resold by CLEC, CLEC shall provig

forecasts to Qwest as required in this Section. CLEC shall provide an initial
fotecast g minimum of ninety (90) calendar days prior i
gursuant to this Agreement. Each forecast shall provide:

6.2

{a) The date CLEC will offer resolg servi
{9

{b) The type and quantity of resold service(s) CLEC will offer;
{c) CLEC's anticipated maximum and minimu

and
(ch) Name

CLEC's forecast shall be updated ang
anmiversary date of the initial forecast.
tesale vary from what CLEC forecast by more than twenty-five percent (25%) e
any Ihirty (30) day period, Qwest may request, in writing, an Updated forecast from ‘CLE

2C shall provide slich updated forecast within thirty (30) days of the date of Qwest's»fréqu_g:f

LISA DigitalSDfin doc
L0053 40



the Nondisclosure Section of this Agreement. CLEC forecasts shall be de
antial Information and Qwest shall not distribute or reveal, in any form, CLEC fore -
s restail marketing, sales, or strategic planning personnel.

826 CLEC may not reserve blocks of telephone numbers, except as allowed
applicable law or regulation.

[ Qwest will accept at no charge one primary white pages directory listing:for eat
; n iLl]ElZlhOl'le number belonging to CLEC's end user based on end user information:-'pro

printe F’ubuc oafety Answering Pomt (“PSAP") Qwest shall not be responsnble
uiura of CLEC to provide accurate end user information for listings in any databases i
a5t 1S required to retain and/or maintain information. Qwest shall provide CLEC's &nq
| to the Automatic Location Identification/Database Management 'S
Qwest shall use its standard process to update and maintain CLEC‘s?‘-e [

nrf:mtitacl by PLEC

BEH If Qwest provides, and CLEC accepts, Qwest directory assistance f}s‘ver'v

CLEC shall designate the Primary Interexchange Carrier (PIC). aSSIgnmel
fof its end users for interLATA and intralLATA services. CLEC and Qwest shall‘f
applicable laws, rules and regulations with respect to PIC changes. Qwest shall-discl
ahility 1 ‘

im any libabillty for Qwest's improper interLATA (when applicable) and intralATA
chunge requests. ,

s mason CLE: shall be responsible for providing any and all necessary notlce .to
of lhe termlnallon In no case shall Qwest be responsible for provlding such no ce

% LHigiaiShin.doc
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z‘ézwaw suoh requebts on a case- by case basis and determlnj

ﬁwasi to build or enhance facilities, If Qwest decides to" builc

ilities, Qwest will develop and provide to CLEC a price quota
i‘n,hon charges associated with resold services will be appliedj

mmn charqes apply to Qwe%t retail end -users. |f the qu*o‘t’é‘tio

L will provide CLEC with the same advance notice it provides the Compiis!
alg products and services, except that when a product or service
w ll r;m:mde«x CLE‘C wuh thirty (30) days advance notice. Information,,,

Eatas andd Charges

d’uﬁﬁzeunts for resold services are provided in Exhibit “A.

r:‘%::,mt qre subjeot o Commlssmn approved change and: any-;
from the effective date of such change on a going-forward: basnskonly[

ﬁ*m m bf:ﬁ pald by CLEC without discount for each local exchange lln
. Al federal and state rules and regulations associated with SLC a
Farifiy also apply, '

* will pay to Qwest the Primary Interexchange Carrier (“PIC") change}fc.*h":""”'

' ,mem‘ interexchange or intral.ATA carrier must be requested b'y‘
user, and Qwest will not accept changes to CLEC's end
ATA carrier(s) from anyone other than CLEC.
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4

e this Bection. With respect to all such charges, Qwest shall provide CLEC with
nrmiation to enable CLEC to bill its end users.

Miscellangous charges applicable to  services ordered for resale by CLEC will
n miscellaneous charges apply for equivalent services ordered by Qwest retail end
pt that GLEC will receive any applicable wholesale discount. Such miscellaneous
de vharges listed in the applicable tariff,

if the Commission orders additional services to be available for resale, Qwest will
it At incorporale the services added by such order into this Agreement, effective
et by the Commission. If the Commission indicates those additional services
st for resale at wholesale discount rates, those additional services will be added
JFeenent al the then current wholesale discount rate.

Lawest shall timely bill new or changed Commission-ordered resale rates or
the effective date for such rates or charges as ordered by the Commission. If
- amounts different from new or changed rates or charges after the effective
ates or charges, Qwest shall make appropriate bill adjustments or provide
dits on CLEC's bill(s).

ates for services resold by CLEC under this Agreement change based .on
e Qwest's Tariffs, Catalogs, Price Lists or other retail telecommunications service
Himges billed to CLEC for such services will be based upon the new Tariff, Catalag,
ar other retail lelecommunications service offerings rates, less the applicable
unt, if any, as agreed to herein or as established by Commission. The new rate
v upon the effective date of the Tariff, Catalog, Price List, or other retal
jhong service offerings.

Praduct-specific nonrecurring charges and resale discount as set forth in Qwest's
witfs, Catalogs, Price Lists or other retail telecommunications service offerings will
w gr additional resold services are ordered and installed at CLEC’s request:for
=ngl users. Such nonrecurring charges will be subject to the wholesale discount,
t applies 1o the underlying service being added or changed.

&4  Ordering Process

LEC, or CLEC's agent, shall act as the single point of contact for its end users’
meluging without limitation, sales, service design, order taking, provisioning,
. training, maintenance, trouble reports, repair, post-sale servicing, billing,
o and inquiry. CLEC shall inform its end users that they are end users of CLEC for
s, CLEC's end users contacting Qwest will be instructed to contact CLEC, ‘and
ek contacting CLEC will be instructed to contact Qwest. In responding to calls,
+ shiall make disparaging remarks about each other. To the extent the correct
determined, misdirected calls received by either Party will be referred to the
at of iocal exchange service: however, nothing in this Agreement, shall be deemied
tor CLEC from discussing its products and services with CLEC's or Qwest's
whio call the other Party.

%

=G shall transmit to Qwest all information necessary for the ordering (billing,
infarmation), installation, repair, maintenance and post-installation servicing
W8 standard procedures, as described in the Qwest Interconnect & Resale

Page 3%
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@ available  on  Qwest's public web  site - Jocaf
comiwholesale/productsServices/irrg/TABL1-0.html. Information. ,sha
#5t's designated Local Service Request (LSR) format which may: mclud
re¢sale forms.

sl provides to itself, its affiliates, its subsidiaries, other resellers and:
- The installation, provisioning, maintenance and repair processes:for
équusts are detailed in the Support Functions Section of this Agreeme
hethar CLEC's resale service requests are submitted via Operational S
simvile,

r\j m}i ai and updated information, for dlrectory assistance ‘service, w
stings, and 911 emergency services. . Sections 10.3, 10.4, 10:5. an¢
‘;m‘smzn coniplete terms and condmons for listings for these services.

i Qwest's retail end-user, or the end-user's new local service provider, order

ol the end-user's existing Qwest service in anticipation of end:user m
service provider, Qwest will render its closing bill to the end-user, discc
fhe d %‘sw of the dlscontinuance of Qwests service to end user. !f a:

§ LLEu by Qperat:onal Suppert System facswmle or by other 'agree
1R *uﬁ*m moves from one CLEC to a different local service provider
4 with the name of the other local service provider selected b: _

. shall provide Qwest and Qwest shall provide CLEC with points: 6f: con
1y rasolution and repair of the resold services. These points of conta
i GLEC and Qwest in the event special attention is required on the

r 1o placing orders on behalf of the end user, CLEC shall be respons
ave in its possessson Proof of Authorization (“POA"), as set forth in‘the

“_N recerved by Qwest through Operational Support Systems or by: fac
vd to CLEC shall be equivalent to intervals provided by Qwest to lt,
siudiaries, other resellers, and to Qwest's retail end users.

it shall bill CLEC and CLEC shall be responsible for all applicable chi |
05 as provided herein. CLEC shall also be responsible for all-
Listed, and other retail telecommunications service offerings charges

ly identified in this Agreement associated with services that CLEC resal
% Agreement,




Resale.'

Qwaest shall provide CLEC, on a monthly basis, within 7-10 calendar:da
y of the most recent billing period, in an agreed upon standard electronic billin
o it the Support Functions Section on OSS Support for Pre-Ordering, -Ord

ng, billing information including (1) a summary bill, and (2) individual endvuse
infarmation consistent with the samples available for CLEC review.

846 Maintenance and Repair

Qwest will maintain its facilities and equipment used to provide CLEC:
GLEC or #is end users may not rearrange, move, disconnect or attempt t
Hites or equipment, including facilities or equipment that may terminate-or'be:
2% end user's premises, other than by connection or disconnection to-any-inte

5
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STION 7.0 - INTERCONNECTION

7.4 Isterconnection Facility Options

. ¥

Saction describes the Interconnection of Qwest's network and CLEC's own network
rpose of exchanging Exchange Service EAS/Local Traffic, Exchange Access
and Jointly Provided Switched Access (InterLATA and Intral ATA) traffic. Qwest
s intrconnection at any technically feasible point within its network, including but not
st of a local switch (f.e., local switching), (i) the trunk side of a local switgh,
sannestion points for a tandem switch, (iv) central office cross-connection points,
o signaling transfer points necessary to exchange traffic at these points:and
imted databases, and (vi) points of access to unbundled network elements.  The
wark Elements Section of this Agreement describes interconnection at points (i),
 viy. “Interconnection” in this Section is as described in the Act and refers to the
hatween nelworks for the purpose of transmission and routing of telephone
ce traffic and exchange access traffic at points (ii) and (iii) describe above,
I Interconnection Service is provided for the purpose of connecting end office
§ office switches or end office switches to local or access tandem switches for:the
] af §~'mhfmfge Service EAS/Local Traffic, or end office switches to access tandem
+ gxehange of Exchange Access (Intral ATA Tell) or Jointly Provided Switched
Cwest tandem to CLEC tandem switch connections will be provided where
e Qwest local tandem to Qwest access tandem and Qwest access tandemito
; tandem switch connections are not provided.

131 Cwest will provide to CLEC interconnection at least equal in quality tothat
wowided o dself, to any subsidiary, affiliate, or any other party to which it provides
wnnnestion. . Qwest will provide interconnection under rates, terms and conditions
& just, reasonable and non-discriminatory.

7.4.2 LIS Blelhods of Interconnection

; will negoliate the faciliies arrangement used to interconnect their respective
LL,E{“‘ shall establish at least one Physical Point of Interconnection in Qwestterritory
Mh whare it does business. The Parties shall establish, through negotiations, one of
interconnection agreements (1) a DS1 or DS3 entrance facility; (2) Collogation;
id-Span Meet POI facilities; or (4) Other methods of Interconnection mutually
Tarties.

21 Enirance Facility, Interconnection may be accomplished through: the
nof a D81 or DS3 entrance facility. An entrance facility extends from the Qwest
1 Wirg Center to CLEC's switch location or POl Entrance facilities may: not
d4 beyond the area served by the Qwest Serving Wire Center. The rates for
acilities are provided in Exhibit A, Qwest's Private Line Transport service is
ple as an alternative to entrance facilities, when CLEC uses such Private Line
ot sarvice for multiple services. Entrance Facilities may not be used for
reannection with unbundled network elements.

Collocation, Interconnection may be accomplished through the
jlon arrangements offered by Qwest. The terms and conditions under which
oomion will be available are described in the Collocation Section of this Agreement.
tinferconnection is provided through the Collocation provisions of the Collogation

Page 34
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ﬁ‘ af J‘n& Agreement the Expanded lnterconnec’non Channel Termlnatlon'-‘rate

‘i; PC)I is @ negotlated Point of lnterface limited to the lnierconnectl_,
: btxiwwrl ane Party s sw&tch and the other Party's swntch The actual ph‘

F1Ea intentionally left blank,

; ; Qwaest agrees to arrange local interconnection trunk diversity to the: same
sxlant it does so in the traditional local network.

Exchange of Traffic

Degeription

tha QI)“\&Y %ymmemcal rates using Qweat s Tariffed Switched Access rate asia
: theé gither Party interconnects and delivers traffic to the other from hlvl"d

s Tmff or contractual offerings for such third party termmatlons
agreed (o by the Parties, via an amendment to this Agreement, the Partie wil

whange traffic between thelr respective networks without the use of third party
: praviders.

Y The traffic types to be exchanged under this Agreement include:

72421 EAS/l.ocal Exchange Service EAS/Local Traffic as definedin’this
Agreement,

72122 intraLATA Toll Exchange Access (IntraLATA Toll) traffic as
defined in this Agreement. :

TALES Jointly Provided Switched Access traffic as defined in:-Access
Tariffs and referenced in this Section.

72124 Transit traffic is any traffic that originates from - one
Telecommunications Carrier's network, transits another Telecommunications
Carmer's network, and terminates to yet another Telecommunications. Carrier's
network.  For purposes of the Agreement, transit traffic does not include ‘traffic
carrigd by interexchange carriers. That traffic is defined as Jointly Provnded
Switched Access. Transit service is provided by Qwest, as a local and access
‘aufj(,“n pmvnder io LLEC to enable the completlon of calls orlglnated i

:mmm swttch as deﬂned in this Agreement CLEC may also prOVIde tfansﬁ

ervice to Qwest.

G Oon
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2125 Traffic having special billing or trunking requirements mcludea but}"ﬁ- :
1 kf‘filiéd 1o, the following: ,

{#1) Directory Assistance;
{t) 91 1/E911;
i) Operator busy line interrupt and verify; and

{ty  Toll free services.

Tarmg and Conditions

T2 Transport and Termination of Exchange Service EAS/Local T;rﬂéffi

iy
3

e
ok

%.,.. & EAS/Local Traffic may occur in several ways
722121 Two-way trunk groups may be established: Hov "
gither Party elects to provision its own one-way trunks-for-de

Eixchange Service EAS/Local Traffic to be terminated onthe other Part
natwork, the other Party must also provision its own one-way trinks.

7.2.2.1.2.2  The Parties may purchase transport services from
athar or flom a third party including a third party that has- Iea
Private Line Transport Service facility from Qwest. Such:trz
provides a transmission path for the LIS trunk to deliver the or

Party's Exchange Service EAS/Local Traffic to the terminating
office or tandem for call termination. Transpert may-be pur
Qwest or CLEC as tandem routed (ie, tandem  switeh
fransmission and direct trunked transport) -or direct routed:
trunked transport). This Section is not intended to expand: e:the
obligation under Section 251(a) of the Act.

e

2213 When either Party utilizes the other Party's tandem swi

exchange of local traffic, where there is a DS1's worth of traffic(
between the originating Party’s end office switch delivered to the othe ‘
tandem switch for delivery to one of the other Party's end:office switche
originating P:\rty will order a dedicated (i.e., direct) trunk- group to::
Party's end office. To the extent that CLEC has established a- CoHo
F‘um at a Qwest end office !ocanon and has avanlable capamt

T2E14 LIS ordered to a tandem will be provided as Dtrecti"‘
Te %pm hatween the Serving Wire Center of CLEC's POl and: thek_ ,
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Tandem transmission rates, as specified in Exhibit A of this Agreement, will apply
to the transport provided from the tandem to Qwest's end office.

72215 If Direct Trunked Transport is greater than fifty (50) miles in
tength, and the Parties cannot agree as to which Party will provide the facility, the
Parties will construct facilities to g mid-point of the span.

TRR Exchange Access (Intral ATA Toll) Traffic

72221 Exchange Access (IntraLATA Toll) traffic shall be delivered to-

. Qwest at the access tandem Or via separate trunks to Qwest's end office(s), as
designated by CLEC.

A2 Transit Traffic

72231 Qwest will accept traffic originated by CLEC for termination to
another CLEC, existing LEC or wireless carrier that is connected to Qwest's local
and/or access tandems. Qwest will also terminate traffic from these other
Telecommunications Carriers to CLEC,

72232 To the extent technically feasible, the Parties involved in
transporting transit traffic will deliver calls to each involved network with. -
COBISET Protocol and the appropriate ISUP/TCAP messages to facilitate full
interoperability and billing functions.

72233 The criginating company is responsible for payment of appropriate .
rates to the transit company and to the terminating company. In the case of
Exchange Access (IntralLATA Toll) traffic where Qwest is the designated-
Intral ATA Toll provider for existing LECs, Qwest will be responsible for paymient
of appropriate usage rates.

7.2234 When Qwest receives an unqueried call from CLEC to a number
that has been ported to another local services provider, the transit rate will apply,

Jointly  Provided Switched Access. The Parties will use industry: -
eloped to handle the provisioning and billing of jointly provided switched: -
MECAB, MECOD, and the Parties’ FCC and state access Tariffs). Each Party
i the IXC the appropriate portion of is Switched Access rates. Qwest will also. -
1& the one-time notification to CLEC of the billing name, billing address and carrier ,
ition codes of the IXCs subtending any access tandems to which CLEC directly -

. This type of traffic is discussed Separately in this Section.

interface Code Availability, Supervisory signaling specifications, and the
4 bie network channel interface codes for LIS trunks can be foundinthe U S WEST
Teohinigal Publication for Local Interconnection Service 77398,

S DhtaliiDin doe
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ooy ey

TE2 G Switching Options.

72261 887 Out of Band Signaling.  SS7 Out of Band Signaling i
avanlable for LIS trunks. SS7 Out-of-Bang Signaling must be requested o
order for the new LIS trunks. Common Channel Signaling Access

Service may be obtained through the following options: (a) as set forth
Agrasment - {b) as defined in the Qwest FCC Tariff #5 (Service Perfo
Section); or (¢) from a third party signaling provider. Each of the Parties; G
and CLEC, will provide for interconnection of their signaling network fo
mutual exchange of signaling information in accordance with the ind
slandards as described in Telcordia documents, including but not limited to

905 CORE, GR-954 CORE, GR-394 CORE and USWEST Te‘Chnl
Publication 77342, '

72282 Clear Channel Capability.
permits 24 DS0-64 Kbps services or 1.53
Mbps/s fine rate, 64CCC is available for

[ Measurement of terminating Local Interconnection Service
ng when '

sivrament of terminating call usa
viteh receives disconnect supervision from either the ca
g the called end user has disco

hever is recognized first by the entry switch.
versation time." The Parties will only charge
1ans thereof of completed calls, Minutes of use

are aggregated at the end of:
belling cycle by end office and rounded to the nearest ‘

whole minute.

TE2B LIS Forecasting

72281 Both CLEC and Qwest shall work in good faith to deﬂrie",‘
mutually agreed upon forecast of LIS trunking. 2

722872 Both Parties shall have the obligation to
planning meetings  at quarterly intervals to establish
provisioning requirements. The Parties agree to pravide m
nfarmation to ensyre end user call completion between th

Sueh forecasts shall be for L[S trunking which impacts the
facilities of each Party.

participate ‘in 'tj:,Oiﬂ
trunk design:;flfa'

switch capacity and.

72283 Switch growth jobs are custom jobs with a minimum six-montk
timeframe from the vendors. To align with the timeframe needed to provide fo
he reguested facilities, including engineering, ordering, installation and - make
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the Parties will utilize Qwest standard forecast timelines, as
indard Qwest LIS Trunk Forecast Forms, , o

Each Party will utilize the Forecast cycle outlined on the Qwest
15t Forms, which stipulates that forecasts be submitted-on a-
. The forecast will identify trunking requirements: for a two-
n the quarterly close date as outlined in the forecast ¢ycl
Aty will have one month to determine network needs and p
which require a six month minimum to complete the network:b
iths aller submission of the forecast, the forecasting Party may:
st the facilities forecast for that quarter, given no vendor or
Fdelays. For ordering information see the Interconnection — Orderi ]

Both  Parties  will follow the forecasting and provisionihgiﬂ k
& of this Agreement for the appropriate sizing of trunks, and ‘use of
al tandem routing.  See the Interconnection Exchange of Traffic

inmn

Iy the event of a dispute regarding forecast quantities, the Partics
capacily available in accordance with the lower forecast, - w
1o resolve the matter informatly. If the Parties fail to reach resolutio
iz Resolution provision of this Agreement shall apply. o

Joint planning meetings will be used to bring clarity to the progess;- -
ity will provide adequate information associated with the Qwest: : o
. Faracast Forms in addition to its forecasts. During the joint plannin
ngs, both Parties shall provide information on major network ‘projec
for the following year that may impact the other Party's forecast
ngction requirements. No later than two weeks prior to the joint:pl;
- the Parties shall exchange information to facilitate the -planr

rrIne In addition to the above information, CLEG shall provide:
ia) Gompleted Qwest LIS Trunk Forecast Forms: and

) Any planned use of an alternate local tandem provider.

in addition to the above information. the following information will <
hrough the Local Exchange Routing Guide or the Interconneﬁcﬁb
labase,  The LERG is available through Telcordia.  ICON|

nreugh the Qwest Web site located at http:/Awww.uswest.comifégi-
ieonn pt AR

(a) Qwest Tandems and Qwest end offices (LERG)

{t) CLLI codes (LERG);

(0} Business/Residence line counts (ICONN)




(o] Switch type (LERG or ICONN): and

(e) Current and planned switch generics (ICONN),

722810 Qwest Network Disclosure of deployment information-for
technical capabilities (e.g., ISDN deployment, 64 CCC, etc.) shalf be-provid
Qwest's web site, http://www. uswest.corn/disclosures.

722811 When appropriate, Qwest will notify CLEC through the

Trunk Group Servicing Request (TGSR) process of the need to take ac
place orders in accordance with the forecasted trunk requirements. CLE(
fespond to the TGSR within ten (10) business days of receipt. ‘

722812 The following terms shall apply to the forecasting process:

(a) CLEC forecasts shall be provided as detailed in the standar
Trunk Forecast Form,

{b) Forecasts shall be deemed Confidential Information.

on current utilization levels, If CLEC does not resize the tr,unk.-sg_roL;x’”‘
days of the written notification, Qwest may reclaim the facilities:and charge
a charge equal to the rearrangement charge described in ExhibitA

reclamation does oceur, the trunk group shall not be left with less thﬁfé
8Xcess capacity,

7.2.2.8.14 When trunk groups are utilized at less than 60% fi

requests to augment those underutilized trunk groups untit such’ tim
utilization on that group reaches the required 60 percent level, ‘

7.2.2.8.15 Each Party shall provide a specified point of contact for:pl,é
forecasting and trunk servicing purposes, :

722816 Interconnection facilities provided on a route which invo
extraordinary circumstances shall be subject to the Construction Cha
detailed in the Construction Charges Section of this Agreement. -Qw
CLEC may also choose to work in good faith to identify and locate alt
toutes  which can be used to accommodate CLEC forecasted
Extraordinary circumstances include, but are not limited to, natural obst
such as lakes, rivers, or steep terrain, and legal obstructions S
governmental, federal, Native American or private rights of way. Standare
forecast timeframes will not apply under these circumstances. '

Trunking Requirements




72292 Reserved for Future Use.

72293 Separate trunk

signaling, and network requirements. The following is the current list of

types that require separate trunk groups, unless specifically otherwise ‘st
this Agreement.

(@) Directory Assistance trunks (where the switch type reqq
Separation from Operator Services trunks); I

(b) 911/E911 trunks:

(c) Operator services trunks (where the switch type requires.
separation from Directory Assistance trunks): and G
{d) Mass calling trunks, if applicable.

722931  Exchange Service (EASflocal),  Exchange Acq
' Local Exchange Carriers) -

third-party IXC) and may be combined j
transmitted on separate LIS trunk
carrier shall provide to the terminating carrier,
Use (PLU) factors(s) that can pe verified with

7.22.932 Exchange Service (EAS/Local) glol¢
combined with Switched Access on the same trunk group, i.e. EASY|

may not be combined with FGD to 3 Qwest Access Tande‘m"‘fsw
and/or End Office Switch s

72294 Trunk group connections will be made a
level for exchange of EAS/Local, and IntraLATA Toll/Join

Access traffic, Directory Assistance, 91

verify; and toll free service trunk grou
negotiated.

Provided unless specif
to this arrangemerit would:
ctory assistance trunking
e in the Qwest network g
CS option becomes available “in -

trunking and any others currently availab)
MF signaling.  When the S87/C




S:e‘c,:ticn 7
] nterconnection

Qwest network for said trunkin ,
using 8S7. In addition the Parti

1

trunking to SS7, as appropriate.

7.2.2986 With the exception described in paragraph 7.2.2 9.6.1 bel

Parties shall terminate Exchange Service (EAS/Local) trafﬁé 6n Local“Té
or End Office Switches.

7.2.2.96.1 In the complete absence of a Local Tandemvs_e’rw

office, EAS/Local, Exchange Access (intral ATA Tol|
Jointly Provided Switched Access traffic between the Qwest ‘end.
switch and CLEC switch may be exchanged by the Parties throug
trunk groups established directly between (1) CLEC switch-and
end office switch or (2) CLEC switch and Qwest access tandem:..
Qwest Access Tandem for the exchange of EAS/Local, Exchange

(intral ATA Toll) and Jointly Provided Switched Access trafﬁC"-Sth
subject to the following conditions:

(a) Where there is 5 DS1 of traffic (512 BHCCS) bety
CLEC's switch and a Qwest End Office Switch, CLEC will.
dedicated (i.e., direct) trunk group to the '
To the extent CLEC has established a ¢
the Qwest end office location, angd has
may provide two-way direct trunk faciliti
CLEC's switch,

(b) CLEC shall deliver its EAS/Local,

(intraLATA Tolly and Jointly Provided Switch’ed‘Acce‘sswt'rafﬂ

the Qwest access tandem over a Ljg two-way trunk group.. ©
traffic types shall be placed on separate trunk groups
accordance with Section 7.2.2.9.3 above.

(c) The Parties shall utilize SS

7 signaling on CLEC's s’Wité;
Qwest access tandem trunk group. o

72297 lntentiona“y left blank.

72298 Alternate Traffic Routing. If CLEC has a
provides two paths to a Qwest end office
foute), CLEC may elect to utilize alterna

LIS arrangement-whi
(one route via a tandem and one ec
te traffic routing. GLEG traffic will be

EMALISA Crgnal/SDAin dog
P00 40
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route) for completion to Qwest end offices.

7.2.2.9.9 Host-Remote. When
end office switch, CLEC may deliv
tandem. CLEC may not deliver tra

a Qwest Wire Center is served by-a:
er traffic to the host central offica:.
ffic directly to the remote eng office s\

72210 Testing

7.2.2.10.2 Testing Capabilities

7.22.10.21 LIS acceptance testj
available, with the following test lin
type), milliwatt (102 type),
transmission measuring (105 type). data tra
around, short circuit, open circuit and non-i
type), and such other acceptance testing t

that the service is operational and meets the applicable tact
parameters, '

7.2210.22

available (e.g., a
scheduled testing, cooperative schedul
testing, and hon-scheduled testing)
Testing fees will be paid by CLEC w

ed testing, manual s
at the applicable QwestsiTa"r_»gff
hen requesting the testing,

time of repair of a LIS trunk group.
additional charge, tests will be performed to ensure that the service is operati
and meets the applicable technica] parameters, “

7.2.2.11 Mileage Measurement.
LIS rate elements js determined in the

V& H methodology as outlined in NECA Tariff No. 4,

7.3  Reciprocal Compensation

7.3.1  Interconnection Facility Options

The reciprocal compensation provisions

Exchange Service EAS/Local Traffic between CLEC's network and Qwest's network. - Wh

either Party acts as an IntralATA Toll provider, each Party shall bill the other s
using Qwest's Tariffed Switched A

and delivers traffic to the other from thirg p

appropriate charges pursuant to its respective T,
terminations. A

ariffs or contractual offerings for suoh‘»"thi:r
bsent a Separately negotiated agreement to the contrary, the Parties"will*dijre‘

THER/00AsmIUSA RigitallSDfin dog
C08:001101-0014/;



‘hfang@ traffic between their respective networks without the use of third party tr, :

3.1.2 Collocation

lntercoh‘hé {fo]

Entrance Facilities

7.3.111 Recurring and nonrecurring rates for Entrance Facilities
specified in Exhibit A and will apply for those DS1 or DS3 facilities deducated
use by LIS, v

73112 If CLEC chooses to use an existing facility purchased-as: PI’IV i
Line Transport Service from the state or FCC Access Tariffs, the rates from the
Tariffs will apply. The DS-1 or DS-3 Entrance Facilities may ride:a
capacity optical carrier SONET Private Line Transport Services system-:as par
the interconnection option. L

7.3.1.1.3 If the Parties elect to establish LIS two-way trunks, for recipro
exchange of Exchange Service EAS/Local Traffic, the cost of the LIS twc
facilities shall be shared among the Parties by reducing the LIS two-way: EF
element charges as follows:

7.3.1.1.3.1 The provider of the LIS two-way Entrance’Facility (EF
initially share the cost of the LIS two-way EF by assuming:a
relative use factor of 50% for a minimum of one quarter. The'no
charge to the other Party for the use of the Entrance:Facility (E
described in Exhibit A, shall be reduced by this initial-relative
Payments by the other party will be according to-this-initial|
factor for a minimum of one quarter. The-initial relative use fa
continue for both bill reduction and payments until the Parties ag
new factor, based upon actual minutes of use.data for.n
Related traffic to substantiate a change in that factor. ‘Ifeit
demonstrates with non-Internet Related data-that actual'minut
during the first quarter justify a relative use factor otherthan fift
(50%), the Parties will retroactively true-up first. quarter charg
negotiation of a new factor is finalized, the bill reductions:and
will apply going forward, for a minimum of one quarter.. By
this interim solution, Qwest does not waive its position tha
Related Traffic or traffic delivered to Enhanced Service- Provider:
interstate in nature.

7.3.1.2.1 When Collocation is used to facilitate interconnection,: the_
rate elements, as specified in Exhibit A, will apply per DS1 and DS3. Fo
interconnection trunk path through collocated equipment, EICT prowde
portion of the physical facility between Collocated equipment an
squipment located elsewhere within the Qwest building. Signal-re
provided at no additional charge when specified by the collocator and:whe
solely for LIS. The collocator may provide the equipment to Qwest-and Q)
will either install or oversee the EICT installation at the one half (1/2)°hou
rate set forth in Exhibit A. Interconnection Tie Pairs (ITP) are associa
unbundied element provisioning, and not LIS. TP is described more:fully

54 Digital/SDfin.doc
Fidic
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Unbundied Network Elements Section of this Agreement.

T332 Oirect Trunked T ransport

Either Party may elect to purchase Direct Trunked Transportfrdfﬁ’

73211 Direct Trunked Transport (DTT) is available between the Se
Wite Center of the POl and the terminating Party’s tandem or end
switches. The applicable rates are described in Exhibit A. DTT facilities
provided as dedicated DS3, DS1 or DSO facilities.

7.321.2 When DTT is provided to a local or access tandem for Exch
Sarvice EAS/Local Traffic, or to an access tandem for Exchange  Ac
{(ntral ATA Toll), or Jointly Provided Switched Access traffic, the applicab
rate elements apply between the Serving Wire Center and the Aan
Additional rate elements for delivery of traffic to the terminating end- office
Tandem Switching and Tandem Transmission. These rates are described'belo

73213 Mileage shall be measured for DTT based on V&H coordinate:
between the Serving Wire Center and the local/access tandem or end office:

73214 Fixed Charges per DSO, DS1 or DS3 and per mile charges
defined for DTT in Exhibit A of this Agreement. r

G i) If the Parties elect to establish LIS two-way DTT trunks, for reciprot
g2 of Exchange Service EAS/Local Traffic, the cost of the LIS two-wa:
& shall be shared among the Parties by reducing the LIS two-way DTT
lmani charges as follows: 5

e

@) The provider of the LIS two-way DTT facility will initially share the cc
the LIS two-way DTT facility by assuming an initial relative use factor. of 51

ther DTT facility, as described in Exhibit A, shall be reduced by this-initia
use factor, Payments by the other Party will be according to this initial elati
use factor for a minimum of one quarter. The initial relative use fact
continue for both bill reduction and payments until the Parties agree'to.
factor, based upon actual minutes of use data for non-Internet Related Tr:
substantiate a change in that factor. If either Party demonstrates with ,
Internet Related data that actual minutes of use during the first:quarter:just
relalive use factor other than 50%, the Parties will retroactively true=u

quarter charges. Once negotiation of new factor is finalized, the bill reduct
and payments will apply going forward, for a minimum of one quarter.

7323 Multiplexing options (DS1/DS3 MUX or DSO/DS1 MUX) are availbi
fites described in Exhibit A, f

Trunk Nonrecurring charges
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Installation

nonrecurring charges may be assessed-
it for sach LIS frunk

ordered. Qwest rates are specified in Exhibit A.

E Nonrecurring charges for rearrangement may be assessed
£ for each LIS trunk rearrangement ordered, at one-half th
ity Exhibiit AL

ange Sarvice EAS/Local Traffic

End Office Call Termination

73411 The per minute of use call termination rates-as:
iy Exhibil A of this Agreement will apply reciprocally for
Service EAS/Local Traffic lerminated at a Qwest or CLEC end offi

73412 For purposes of call termination, CLEC switch(es)'s
lraated as end office switch(es), unless CLEC's switch(es) - m
defiriition of a Tandem Switeh in this Agreement in the ‘Defi
Sustion,

T3413  As set forth above, the Parties agree that recip
wompensation only applies to EAS/Local Traffic and further agr
the FCC has determined that Internet related traffic-originate
Parly (the "Originating Party") and delivered to the other Pa
‘Dalivering Party”) is interstate in nature. Consequently, the Del
Party must identify which, if any, of this traffic is EAS/Local _
Originating Party will anly pay reciprocal compensation for the traf
Delivering Party has substantiated to be EAS/Local Traffic, -

absence of such Substantiation, such traffic shall be- presumed
interstate, .

7.34.1.4  Neither Party shall be res
tarmination charges associated with thir
Pary's network,

ponsible to the other f
d party traffic that transits s

Tandem Switched Transport

73421 For traffic delivered through a Qwest or CLEC ta
switeh (as defined in this Agreement), the taridem switching: rat
thiz tandem iransmission rate in Exhibit A shall apply per: minu
addition to the end office call termination rate described above. .

f3.42.2  Mieage shall be measured for the tandem trarismiss

e elements based on V&H poordinates between the tande
lerminating end office. 7.3.4.2.3  When a Party terminates tr
remale switch, tandem transmission rates will be applied for
mileage between the host switch and the Qwest remote switch :
a8 the Identity of each is filed in the NECA 4 Tariff, '

73424  When Qwest receives an unqueried call from CLEC 0 ¢
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number that has been ported to another Qwest central office-within
EAS/local calling area, and Qwest performs the query, mileage’
sensitive tandem transmission rates will apply which reflect the: dlstance*-
to the end office to which the call has been ported. :

7.3.42.4.1 To determine the responsible originating -carrier:-of -
ali calls for billing purposes, Qwest and CLEC are required to-
utilize the Number Portability Administration Center (NF
database, or another database that is supported by OBF.

Mucellaneous Charges

Canc’ena imn charges will apply to cancelled LIS trunk orders bas '

7553 Construction charges are described in Exhibit A of this Agreement.”

Exchange Access (IntraLATA Toll) Traffic. Applicable billing Switched A
v Party apply to IntraLATA toll traffic routed to an access tandem, or directly to:

Transit Traffic,

Tre tollowing rates will apply:

Local Transit: The applicable LIS tandem switching and: e
umusu)n rates at the assumed mileage contained in Exhibit A of this Agre
bply 10 the originating Party. The assumed mileage will be modified to refle

ge, where the mileage can be measured, based on negotiations betw

R v IntralLATA Toll Transit: The applicable Qwest Cataloged Switch :
tandem switching and tandem transmission rates apply to the originating CLEC o
Tne assumed mileage contained in Exhibit A of this Agreement shall apply.

Hignaling Parameters. Qwest and CLEC are required to provide -each ot
dling information {(e.g., originating call party number and destination: call
} tx enable each Party to issue bills in a complete and timely fashion. A
§ will be provided including Calling Party Number (CPN), origina
3¢ L ). calling party category, charge number, etc. Al privacy indicator Wi
if gither Party fails to provide CPN or reasonable alternative (e.g., charge r

A DuptabBOhn.dog
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4 sannol substantiate technical restrictions (ie., MF signaling) such traffic will be billed as:
wd Access. Traffic sent to CLEC without CPN (valid originating information): will‘be
ol it 1he following manner. The transit provider will be responsible for only its:po
e which will not exceed more than 5% of the total Exchange Service EAS/Loca

Access (IntraLATA Toll) Traffic delivered to the other Party. Qwest will ‘provide
. upon request, information to demonstrate that Qwest's portion of no CPN traffic do
sadt 5% of the total traffic delivered. ’

Percent Local Use (PLU) Factoring. To the extent an originating Party combi
ge Service (EAS/Local), Exchange Access (IntralATA Toll carried solely: by
e Carriers), and Jointly Provided Switched Access (InterLATA and IntraLAT,
4 with a third-party IXC) traffic on a single LIS trunk group, and the originating:
seovides monthly PLU(s) verifiable with individual call record detail, the terminating Party.s
gpportion per minute of use (MOU) charges appropriately.  Verification should follow:-the -
provess described in Section 18 of this Agreement.

7.4  Qrdering

A When ordering LIS, the ordering Party shall specify on the Access: S
west (ASR) 1) the type and number of Interconnection facilities to terminate atthe:P
anpaction in the Serving Wire Center; 2) the typs of interoffice transport, (i€, D
ked Transport or Tandem Switched Transport); 3) the number of ports to be provis
ar end plfice or local tandem; and 4) any optional features. When the ordering Party
tacilities, routing, or optional features different than those determined to be available; th
will work cooperatively in determining an acceptable configuration, based on available'fa
gaupment and routing plans.

TAZR For each NXX code assigned to CLEC by the NANPA, CLEC will provide @
with the CLLI codes of the Qwest tandems and CLEC's Point of Interface to which
associated with the NXX will be routed, For NXX codes assigned to existing: LIS truni
CLEC will also provide Qwest with the Qwest assigned Two-Six Code (TGSN) to-wh
NXX will be routed. Information that is not currently available in the LERG may. be:pro
the Routing Supplemental Form-Wireline available on the Qwest we

wew. uswest.com/carrier/bulletins/process.html.

743 When CLEC has a DS3 Entrance Fagcility or has purchased a DS3priv
ity . CLEC will order the appropriate DS1 facifity required and identify the channi
%% to be used to provide circuit facility assignments. Also, if CLEC has a DS1 Ent
ity or has purchased a DS1 private line facility |, CLEC will be responsible for identific
af the DSO channels of the DS1 private line to be used to provide circuit facility -assi
Tre DS-1 or DS-3 entrance facilities may ride a higher capacity optical carrier SONE

{ine Transport Services system as part of the interconnection option. :

7.4.4 A joint planning meeting will precede initial trunking orders. These meeting
suit in agreement and commitment that both parties can implement the proposed:pla

mittal of Access Service Requests (ASRs) to initiate order activity. A Parly
Intarconnection will provide its best estimate of the traffic distribution to each end
wanding the {andem., ‘o

4.8 Truriks will be ordered either to Qwest's end offices directly or to Qwes

wandem for Exchange Service £EAS/Local Traffic. Except as provided for in Section 7.2

sty SA Dol SDfin doc
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& lrunks will be ordered to Qwest's access tandem only for Exchange Access-(Intra
ad Jointly Provided Switched Access traffic. ‘

Service intervals and due dates for initial establishment of trunking arrangé‘
i logation of Interconnection between the Parties will be determined on an individual ¢

Service intervals and due dates for the establishment of subsequent - trunk
shits for Interconnection between the Parties, will be in accordance with the gt
» containgd in the Interconnect & Resale Resource Guide, available on Qwest's wek
TV LSy 'éﬁit'&()lll/wholesale/productsServices/irrq/‘TABU-O.html. The IRRG is nc

indinig contract, h

A Party may cancel an order at any time prior to notification that. servj
It a Party is unable to accept service within thirty (30) calendar days after the origi
raate, a Party has the following options: s

(a3 The order will be canceled; cancellation charges as noted in 7
apply: or

{k) Billing for the service will commence.

Hy guely instances, the cancellation date, or the date billing is to commence depending'on:WHi‘c
eted , will be the 31* calendar day beyond the original service date.

15 Jointly Provided Switched Access Services

Jointly Provided Switched Access Service is defined and governed by the FC
5% Tariffs, Multiple Exchange Carrier Access Biling (MECAB) and Multiple Exc
redering and Design (MECOD) Guidelines, and is not modified by any provision:
®, Both Parties agree to comply with such guidelines. A summary of -appl
% available in the Interconnect & Resale Resource Guide. Switched Acces
1o phene voice interexchange traffic that is transmitted over
B sIng protocols such as TCP/IP.

Qwest will agree to function as the Access Service Coordinator (ASC) as defin

& Exchange Carrier Ordering and Design Guidelines (MECOD)(Technical Refe
DE84).  Qwest will provide the Operational, technical and

i the planning, provisioning and maintenance involved in the joi |
tothe IXCs. Qwest will be unable to fulfill the role of ASC if CLEC does not-fully.co
GO0 requirements, including filing CLEC end offices and billed percentages: (BP
A 4 Tariff.

Qwest and CLEC will each render a separate bill to the IXC, using the mult’iplé‘?ibs
nH aption. o

A charge will apply for Category 11-01-XX and 11-50-XX records sent in an £
o format. These records are used to provide information ar
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e Harties will charge each other the rates set forth in Exhibit A for records

Poitt Billing data is not processed and delivered by either Party (Qwest or
> other Party within ten calendar days of the relevant recording period-and
iable to bill the Interexchange Carrier for the appropriate charge he
e the data will pay the other Party for the amount of the uhb;]!_ab}e?

b il exchange wireline network usage data originated by a-wire
1 LECT where the NXX resides in a wireline LEC switch, transits Qwe
» 10 GLEC's network. Each Party agrees to provide to the -othe
data when Qwest or CLEC acts as a transit provider currently-or

stand that fhis information is carrier protected information under’§;
A and shall be used solely for the purposes of billing the wireline
3t information to be able to provide transit records on a mech;
ible. This includes, but is not limited to: service center infern
rand state jurisdiction, Quwest ang CLEC agree to' exc
rag Category 11-01-XX :

will exchange wireless network usage data originated: by
) whare the MXX resides in a W8P switch, transits Qe
5 1o CLEC's network. Each Party agrees to provide to the othe
age data when Qwest or CLEC acts as a transit provider currently o
waerstand that this information is carrier protected information unde
Act and shall be used solely for the purposes of billing the WSP,:
formation to be able to provide transit records on a mechanize
This includes, but is nat limited to: service center informat
Number and state jurisdiction.  Qwest and CLEC agree to exch
g clata as Category 11-50-XX. .

spply for Category 11-01-XX and 11-50-XX records sent - in al

records are used to provide information necessary for each P
for transit when technically feasible, The charge is for eachre
ted and is listed in Exhibit A of this Agreement, The Parties will cha
et Torth in Exhibit A for records exchange, e

#tinterconnection Data Exchange for Billing

W,

s gertain types of calls or types of Interconnection that require exchange

7 ihe Parties, including, for example, alternate billed and Tol| Free Ser
agree that all call types must be routed between the net ccountec
Ihe Parties. Certain calls will be handled via the Parties’
Parties agree to utilize, where possible and appropriate:
HBent systems to bill, exchange records and settle revenue,

‘existing

# axetinge of biling records for alternate billed calls (e.g., calling card,v-i’bfillf
» A will be distributed through the existing CMDS processes,; -unless
&d {o by {he Parties, s
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7.7.3 Inter-Company Settlements ("ICS") revenues will be settied through- the Call;

Card and Third Number Settlement System (“CATS"). Each Party will provide:for it
arrangements for participation in the CATS

. through direct participation or g
Arrangement with a direct participant.

Free Service. No adjustments to bi
agresment of the Parties.

HEmiSA Digital/sDin doc
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Section 8.0 - COLLOCATION
81 Description

811 Coliocation aliows for the placing of equipment by CLEC within Qwest's Premises,
where technically feasible, that are necessary for accessing unbundled network eleme;
iUNEs), ancillary services or Interconnection.  Callocation includes the leasing. to c
physical space in Qwest Premises, as well as the resources necessary for the operati
seonomical use of collocated equipment, such as the use by CLEC of power: h
fion and air conditioning (HVAC); and cabling in Qwest's Premises. Collocatit
CLEC to aceess Interconnection Distribution Frames (ICDF) for the purpose of acte
11d Gombining unbundled network elements and accessing ancillary services. There:
{9} types of Collocation available pursuant to this Agreement — Virtual, Caged Physical, Sh
Lagued Physical, Cageless Physical, Interconnection Distribution Frame, Adjacent Collac:
Lomimon Area Splitter Collocation, and Remote Collocation.

8111 Virtual Collocation -- A Virtual Collocation arrangement requires CLEC to
purchase and deliver to Qwest CLEC's own equipment for Qwest to install, repair

maintain in Qwest's Premises. CLEC does not have physical access to its Vi‘ﬁt’ua’lly}
collocated equipment in the Qwest Premises. :

B.11.3 Cageless Physical Collocation -- is a non-caged area within a: Qwest:
Pramises,  In Wire Centers, space will be made available in single frame:'b
increments. In Wire Centers, the current minimu

per bay, however, if smaller bays are or become available ,
minimum square footage accordingly. Space will be provided utilizing Qwest ista
equipment bay configurations in which CLEC can place and maintain its own:eqt

CLEC is responsible for the procurement, installation and on |
équipment as well as the cross connections required within CLEC's leased Colloca
space, '

8.1.1.4 Shared Physical Collocation -- allows two or more CLECs to sh_afé

undertaken by Qwest to construct the shared Collocation cage or conditio
Collocation use, regardiess of how many carriers actuall

detarmining the total charge for site preparation and

zollocating CLEC (and billed directly to each such CLEC) bas

BALEA DighalSDAin doc
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total space utilized by that CLEC as per the collocation application. Qwest sh
unrgasonable restrictions on CLEC's use of a Collocation cage, such
‘% ability to contract with other CLECs to share CLEC's Collocation: caas
se-stype arrangement.  In addition. if two or more CLECs -who
annection agreements with Qwest utilize a shared Collocation arrangement
il permit each CLEC to order UNEs to and provisio
~aliotation space, regardless of which CLEC was the orj atar, i
Uwest. Qwest shall make Shared C ion s ai in single-bay:in
o ther aquivalent.

-+

B1yE Interconnection Distribution Frame Collocation (ICDF)
prrpose of facilitating CLEC's combining of unbundied network eler

senter. With ICDF Collocation, CLEC will have access to th‘eQwest*Wi’
el an Interconnection  Distribution Frame (ICDF) to combine UNEs andz
services.  The |CDF connects through tie cables to various points withinth

Lu‘;iﬁr(eq MDF, COSMIC or DSX, etc.) providing CLEC with access to UN
aricillary services,

for the site, Qwest must provide power
subject 10 the same nondiscrimination r ol
Loliozation arrangement,  Qwest must permit CLEC to place its -own eq
neluding, but not limited to, copper cables, coaxial cables, fiber cables
communications equipment, in adjacent facilities constructed either by Qwe
LLEC tself.  The specific terms and conditions for adjacent Collocation
daveloped on an individual case basis, depending on the specific needs of CLE
the unique nature of the available adjacent space. .

1.7 Gommon Area Splitter Collocation — See Line

Sharing in the UNE S
for a description,

WwkEDAn. dog
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Qwest shall provide Collocation on rates, terms and conditions- that are
Yalle and nen-diseriminatory. In addition, Qwest shall provide Collocatioh in
#iance with all applicable federal and state laws.

Collocation of Switching Equipment, CLEC may collocate any eq’uiﬁtﬁéht
fhcassary for infercorinection or access to unbundied network elements.

§21.21 DELAMS always meet this legal standard.

N invintory to Qwest of al| switching equipment a it will be used for
rwonnestion or access to unbundisd network elements. Once  GLEC
blighes that it will use a certain type of equipment for interconnection or
5% 1o unbundied network elements, Qwest will allow future collocations of
gquipment without requesting a written justification unless Qwest can
lish o the state Commission that such equipment is not intended: for
mereonnaction or access to unbundled network elements.

b switching, such as remote switching units (RSUs) or any other equipment

hat is not necessary for interconnection or access to unbundled network
elaments. il

8.1 123 CLEG may not Collocate equipment that is used exclusively: for

GLEC must identify what transmission and cross connection equip
lied and the vendor technical specifications of such equipment sotha
fy the appropriate power, floor loading, heat release, environmental. patti
L HVAL and tie cables to CLEC-provided cross-connection device. :

Demarcation Points for unbundled network elements (UNEs
y Seivices. The demarcation point for unbundled network elements angd:
28 18 thal physical point where Qwest shall terminate its unbundled ne
and ancillary services for access by CLEC. There are two ‘sta .r
ton points where unbundled network elements and ancillary services ‘may. be
f10 CLEC, CLEC shall specify its choice of standard demarcation point
o UNEs and ancillary services, One available demarcation point is at G
“eEs connection equipment in CLEC’s Physical or Virtual Collocation:sp
L e demarcation point can be at an Interconnection Distributian:
be established at a location jointly agreed to by CLEC and Qwest. T .
= selects a demarcation point outside of its collocated space, CLEC shall-
d Qwasl shall install the tie cables from CLEC's collocated equipment to'the
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demarcation point,  Alternatively, Qwest shall provide and install these tie cables, :at
CLEC's expense. :

8215  Qwest will provide a connection between unbundled network elements
#nd ancillary services and a demarcation point. Such connection is an Interconnection
Tie Pair (ITP). The demarcation point shall be:

(aj at CLEC-provided cross-connection equipment located in CLEC's Vlrtual
of Physical Collocation Space; or

{b) if CLEC elects to use ICDF Collocation, at the Interconnection Dlstnbutlon
Frame (ICDF); o

(¢ if CLEC elects to use an ICDF in association with Virtual or Physical
Collocation, at the ICDF;

(d) at a direct connection point of termination as described below; or
(&) at another demarcation point mutually-agreed to by the Parties.

B.2.16 CLEC may purchase Qwest's finished Private Line or Switched Access
services via applicable Tariff terms and conditions. These services will be terminated at
the demarcation point.

8217 For Caged and Cageless Physical Collocation and Virtual Collocation,
CLEC must lease space for the placement of CLEC's transmission and cross-connection
aauipment within Qwest's Central Office. Qwest will provide the structure that:is
necessary in support of Collocation including physical space, a cage (for Caged Physical
Collocation), required cabling between equipment and other associated hardware;

8.2.1.8 All equipment shall meet and be installed in accordance with Network
Equipment Building System (NEBS) Level 1 safety standards. Qwest shall® prowde
standard Premise alarming pursuant to Qwest Technical Publication 77385. Qwes
not impose safety or engineering requirements on CLEC that are more stringentth -

safely or engineering requirements Qwest imposes on its own equipment Iocatedion:'lts
Premises.

B8.2.1.9 Space Availability Report -- Upon request by CLEC, Qwest-will submibt}to'
a requesting CLEC within ten (10) calendar days of CLEC's request, a report for each
requested Wire Center, that includes:

(a) available Collocation space in a particular Qwest Wire Center:

) number of collocators;

(c) any madifications in the use of the space since the last report; :
(c) measures that Qwest is taking to make additional space available for
Collocation;

(e) Whether sufficient power is available to meet the specific CLEC request:
f Number of CLECs in queue at the Wire Center, if any;

(a) Whether the Wire Center is equipped with DS3 capability

AznvUBA DiglaiySDin.dog
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8.2.1.91 A Space Availability Report Charge will apply to- ea"
Availability Report requested by CLEC and shall apply on per Wire Cente

8.2.1.9.2 If CLEC requests a Space Availability Report for a Premi
than a Wire Center, (2 Remote Premise) Qwest will cooperate -with:
identify the specific Remote Premise(s) that serve(s) those unbundled
elements in the specific geagraphic area of interest to CLEC.
undertaking a specific inventory request on behalf of CLEC, Qwest will es
the cost and schedule for the inventory effort, and CLEC shall submit'pa
stich cost to Qwest via wire transfer. The Space Availability Report-fora
Premise shall provide the location and area served by each Remote: Pre,
the geographic area specified by CLEC.

£2.1.10 Collocation is offered on a first-come, first-served basis. Reque
Collocation may be denied due to the lack of sufficient space in a Qwest Prer
placement of CLEC's equipment. [f Qwest determines that the amount ¢
reguested by CLEC for Caged Physical Collocation is not available, but a: lesse
af space is available, that lesser amount of space will be offered to CLEC fo
Physical Collocation. Alternatively, CLEC will be offered Cageless Physical Coll
i‘&amgt& frame bay increments), or Virtual Collocation as an alternative to-Caged P
Collocation. In the event the original Collocation request is not available due
sufficient space, and CLEC did not specify an alternative form of Collocatio
origina! order form, CLEC will be required to submit a new order for CLEC's:
alternative Collocation arrangement, If CLEC identifies a second choice for Ct
on its original Collocation request, Qwest will determine the feasibility of the
ghoice in the event CLEC's first choice is not available. To the extent possibl
shgll make contiguous space available to CLEC when it seeks to expand its
sliocation space. Where adjoining space is not available, CLEC may -
ronnection facilities between the non-adjoining CLEC Collocatton spaces
CLEC-10-CLEC connections pursuant to that Section below. When planningte
of exisling facilities or constructing or leasing new facilities, Qwest shall®
account projected demand for Collocation of equipment.

B8.2.1.10.1 Space Denial Queue —~ Qwest will maintain a list.o
collocation requests, in order of the date of receipt (Space Denial:Qu
each Premise where Qwest has exhausted collocation space. ~A:sepa
will be maintained for each Premise. When space becomes ‘a
Premise in which a queue has developed, Qwest will inform CLECSir
that space for collocation has become available, If there is insufficient
accommodate all of the CLECs in queue, Qwest shall notify- CLEC
availability of space in accordance with CLEC's position in the qUe
must respond within ten (10) calendar days of receipt of notification: fro
with a new Collocation Application. f CLEC does not provide a Coll
Application within ten (10) calendar days of receipt of notification; or:
responds that it no longer requires the collocation space, CLEC shaliber
from the queue and the available space shall be offered to the next CLE
queue.

8211 If Qwest denies a request for Collocation in a Qwest Premuses
space fimitations, Qwest shall allow CLEC representatives to tour the entire:
ascorted by Qwest personnel within ten (10) calendar days of CLEC's receip

AsrndiiGA DigitalB0fin.doc
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{ space, of & mutually agreed upon date. Such tour shall be without ¢harg
o the tour of the Premises, Qwest and CLEC disagree about: wheth
stions at the Premises make Collocation impractical, Qwest and CLEC ‘may
wir arguments to the Commission. o

Owest shall submit to the Commission, subject to any protective;:ordél'
mission may deem necessary, detailed floor plans or diagrams of any P
. {ywest claims that physical Collocation is not practical because of ispacs

K Qwast will maintain a publicly available document, posted for viewing
friet. indicating all Premises that are full, and will update this document withit
ar days of the date at which a Premises runs out of physical space-a
document when space becomes available. The publicly available do¢
i, hased on information Qwest develops through the Space Availa
a5, the Reservation Process, or the Feasibility Study Process:

(g} Mumber of CLECs in queue at the Premise, if any;

Pramises that have not been equipped with DS3 capability;
Estimated date for completion of power equipment additions that-will:
she restriction of collocation at the Premise;, Lo
iy Address of the Remote Premises that have been inventoried for-Rem
olineation, and if the Remote Premises cannot accommodate collocation.

Haclamation and Reconditioning of Space —

1441 Reclamation of Space -- Reclamation of space is-perforn
gst removing unused, obsolete Qwest equipment to make spz

sent use. The cost of removal of the obsolete unused equipment'sha
e by Qwest. B

§72.1.14.1,1 If CLEC issues a Forecast or Reservation for-colloc
Cwest shall use its best judgement to determine whether it w
appropriate to reclaim space and or equipment to meet--exp
Collocation requirements, o

87211412 |If CLEC issues a Collocation Application and:
ohsolete equipment must be removed to provide the re
coliocation, Qwest will affirmatively remove such ‘unused, -oh
equipment as necessary to fulfill the Collocation request. '

21142 Reconditioning of Space -- If a request for Collocation:i
i lack of space in a Qwest Premises, CLEC may request:itha
dition space. Reconditioning of space is the remodeling. of.
nrent use, such as, but not limited to, adding HVAC. In instan
adminisirative space is to be conditioned for equipment use, Qwest wi

thie cost of such reconditioning, provide a quote to CLEC for the costs n
plance of quate by CLEC, perform the necessary work-to reclai
egeonditioned space, CLEC is responsible for prorated charges bast
int of space requested. Qwest will develop quotes for this-work:wi
(607 business days, including the estimated time frames for the woi
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I in order to satisfy the Collocation request. CLEC has thirty_‘,i”"”"
x:#ays to accept the quote. If CLEC accepts the quote, work W|‘ .

BTG Cancellation of Collocation Request. CLEC may cancel a Collgé
it prior to the completion of the request by Qwest by submitting a written ré
e mait to the Qwest Account Manager. CLEC shall be responsible for:pay
aaty incurred by Qwest up to the point when the cancellation is received.

16 Qwest may retain a limited amount of floor space for its own:sg
ses, provided, however, that neither Qwest nor any of its affiliates may:
Inr future use on terms more favorable than those that apply to-
watian of collocation space for CLEC's own future use. Qwest shall relinqu
held for future use before denyirig a request for virtual collocation on the gro
3 Hmitations, unless Qwest proves to the Commission that virtual colloeati

In addition to the requirements of the above Section, all Coﬂ
on nmd structures shall meet applicable earthquake safety rating requnre»

185 - E-‘SR (aR 63-CORE document A list of Qwest Premises and the apphcable
stk earthquake ratings is available for review on the Qwest IRRG website:at: :
Www uswest ,c‘qm/wholesale/products/servlces/trrq/collocat)onproducts‘html..,

, Qwest will review the security requirements, issue keys, 1D card:
walrs the access control processes to CLEC. The access control process inclu
#ml limited to the requirement that all CLEC approved personnel are- sul

i 58 violations if they are found outside of designated and approved areasi
provide docess to unauthorized individuals.

B.2.1.18.1 Qwest will take all reasonable measures to insure:th
gguipment collocated in Qwest Premises is afforded physical ‘security
with Qwest's similarly situated equipment. Should an event occur within:z
Premises that suggests vandalism or other tampering with CLEC's:equ
Qwest will, at CLEC's request, vigorously and thoroughly invest
situation. CLEC shall cooperate in the investigation as requested by
Qwest will keep CLEC apprised of the progress of any investigation, and |
any conclusions in a timely manner.

}mifz’:d agents Such access shall be perm|tted without requiring either:
it of any kind or delaying @ CLEC's employees entry into Qwest Premises.
pravide CLEC with access to other basic facilities, including parkln ,
A,,,i&mlu an a first-come, first-served basis,

82120 CLEC shall be restricted to corridors, stairways, and .elevatdt'
provide direct access to CLEC's space, or to the nearest restroom facility from C

TilalSDlin dog
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designated space, and such direct access will be outlined during CLEC's orientation
meeting. Access shall not be permitted to any other portion of the building.

8.2.1.21 Nothing herein shall be construed to limit CLEC’s ability to obtain more
than one form of Collocation (iLe., Virtual, Caged, Shared and Cageless Physical
Collocation or ICDF Collocation) in a single Premises, provided space is available:

8.2.1.22 Termination of Collocation Arrangement. CLEC may terminate a
completed Collocation arrangement by submitting a written request via certified mail to
the Qwest account manager. Qwest shall provide CLEC a quotation for the costs: of
removing CLEC's collocated equipment and associated cabling and structure, which will
be paid by CLEC within 30 days of the removal of the equipment by Qwest, CLEC will
not be charged for the removal of equipment or cabling that is owned and removed by
CLEC in their Physical Collocation space. '

8.2.1.23 Qwest shall design and engineer the most efficient route and cable
racking for the connection between CLEC's's equipment in its collocated spaces to the
collocated equipment of another CLEC located in the same Qwest Wire Center; orto
CLEC's own non-contiguous Collocation space. .CLEC shall have access to ‘the
designated route and construct such connection, using copper, coax or optical-fiber
gquipment utilizing an Qwest-approved vendor or another vendor of CLEC's own
choosing, subject to Qwest's approval, which may not be unreasonably withheld. CLEC
may place its own fiber, coax or copper cable connecting facilities outside of the actual
physical Collocation space, subject only to reasonable NEBS Level 1 safety limitations
using the route specified by Qwest. CLEC may perform such interconnectionsrafé:.t;h,e-
ICDF, if desired, CLEC may interconnect its network as described herein to any other
collocating carrier, to any collocated affiliate of CLEC, to any end user's Premises; and
may interconnect CLEC's own collocated space and/or equipment (i.e. CLEC's physical
Collocation and CLEC's virtual Collocation on the same Premises). CLEC-to-CLEC
Connections shall be ordered in accordance with the CLEC to CLEC Section below.

8.2.1.24 Qwest will provide CLEC the same connection to the network as: Qwest
uses for provision of services to Qwest end-users. The direct connection to Qwest's-
network is provided to CLEC through direct use of Qwest's existing cross: connection
network, CLEC and Qwest will share the same distributing frames for similar types-and
speeds of equipment, where technically feasible and space permitting.

8.2.1.26 If CLEC disagrees with the selection of the Qwest cross-connection
frame, CLEC may request a tour of the Qwest Premises to determine if cross connection
frame alternatives exist, and may request use of an alternative frame or an alternative
arrangement, such as direct connections from CLEC's Collocation space to the MDF or
COSMIC frame. ,

82127 Conversions of the various Collocation arrangements (e.g., virtual-to
physical) will be considered as described in the Bona Fide Request Process Section’ of
this Agreement. However, conversions from Virtual Collocation to Cageless Physical
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8.2.2

Colfocation, where the conversion only involves an administrative and billing chang
and the Virtually Collocated equipment is located in a space where Cageless Phy:
Coliocation is available, shall be completed in thirty (30) caleridar days. CLEC miust
all associated conversion charges. :

8.2.1.28 Qwest shall permit CLEC to subcontract the construction and build:
physical collocation arrangements with contractors approved by Qwest. Such 2
involves security access arrangements and shall not be unreasonably withheld.
not required to use Qwest or Qwest contracted personnel for the engine
installation of CLEC's collocated equipment. Approval by Qwest of CLEC’s emplc
vendors or subcontractors shall be based on the same criteria that Qwest tise
approving contractors for its own purposes.

8.2.1.29 Qwest will provide CLEC with written notification at least five (5)bus
days before any scheduled non-emergency AC or DC power work in the collocate
facility that may cause a power disruption to CLEC equipment located in the Qw
facility. This does not include notification of routine power tasting or power instal
work not expected to cause a power disruption. Qwest will use diligent efforts to:
CLEC by the Abnormal Condition Report of: (a) general power outages-as so
Qwest becomes aware that an outage is to take place or has ocourred and: (b
emergency power disruption that would impact CLEC equipment no later than thi

minutes after such activity commences. Finally, Qwest shall immediately notify:CL
ACR if an alarm condition exists with respect to the monitoring of power that pose
material risk to the continued operation of CLEC equipment. '

Terms and Conditions - Virtual Collocation

8221 Qwest is responsible for installing and maintaining Virtual Callo
equipment for the purpose of Interconnection or to access UNEs, ancillary and'fin
services. When providing Virtual Collocation, Qwest shall install, maintain. an
collocated equipment within the same time periods and with failure rates that::
greater than those that apply to the performance of similar functions for comps
equipment of Qwest. .

8222 CLEC will not have physical access to the Virtual Collocated -equi‘p‘r‘ﬁ
the Qwest Premise. However, CLEC will have physical access to the demarcation
in the Qwest Premise.

8223 CLEC will be responsible for obtaining and providing to we
administrative codes (e.g., common language codes) for all equipment provided:
CLEC and instalied in Qwest Premises.

8224 CLEC shall ensure that upon receipt of CLEC's “firtual Collocated
equipment by Qwest, all warranties and access to ongoing technical support are passed
through to Qwest at CLEC's expense. CLEC shall advise the manufacturer and s
the virtually collocated equipment that CLEC's equipment will be possessed, insta
and maintained by Qwest.

B.2.2.5 CLEC's virtually collocated equipment must comply with Bellcore-Ne
Equipment Building System (NEBS) Level 1 safety standards and any statutory: (loc:
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a7 tederal) andlor regulatory requirements in effect at the time of equipment
fise o that subsequently become effective. CLEC shall provide Qwest interface
anig {8.g., electrical, functional, physical and software) of CLEC's virtual
e egquipment.  Such safety and engineering standards shall apply to CLEC
nt only to the degree that they apply to Qwest equipment located in Qwest's

CLEC must specify all software options and associated plug-ins for its
pollocated equipment,

CLEC will be responsible for payment of Qwest Direct Training Charges
4 with training Qwest employees for the maintenance, operation and
s of CLEC's Virtual Collocated equipment when such equipment is different
landard equipment used by Qwest in that Premise. This includes per diem
¢ (e, expenses based upon effective Qwest labor agreements), travel and
incurred by Qwest employees attending a vendor-provided training course.

CLEC will be responsible for payment of reasonable charges incurred: in:
tenance and/or repair of CLEC's virtual collocated equipment in accordance
+ this Agreement, unless otherwise agreed by the Parties. Notwithstanding the
ing, CLEC shall not be responsible for any costs or charges incurred in the
e andlor repair of CLEC's virtually collocated equipment where such costs or
= result from Qwest's fault or negligence. ‘

#.2.5 Terms and Conditions - Caged and Cageless Physical Collocation

Owest shall provide Caged and Cageless Physical Collocation to CLEC
ss 1o UNEs and ancillary services and Interconnection, except that Qwest may
“irtual Collocation if Qwest demonstrates to the Commission that Physical -
ion is not practical for technical reasons or because of space limitations, as
g in Section 251(c)(B) of the Act.

Physical Collocation is offered in Premises on a space-available, first:
st-servad basis.

Reserved for future use.

Qwest will design the floor space in the most efficient manner possible
ach Premises that will constitute CLEC's leased space. CLEC will, in accordance
other tferms and conditions of this Section, have access to its leased space.

When Gwest constructs the Collocated space, Qwest will ensure that the
y construction work (e.g., racking, ducting and caging for Caged Physical
tion) is performed pursuant to Qwest Technical Publication 77350, including all
struction of CLEC's leased physical space and the riser from the vault to the leased
wcal space.

CLEC owns or leases and is responsible for the installation, maintenance
ir of its equipment located within the physically collocated space leased from

sadGihe don
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Qwest shall permit CLEC to commence installation of its equipment prior
el apletion of Qwest's work on the remaining Collocation infrastructure, at no
additional charge to CLEC. Such “early access” date will be negotiated by Qwest and
€ on site specific basis. CLEC must pay the remainder of the quoted non- recurring
eharges bafore early access is granted. All appropriate recurring charges will begin on
e negoliated date. The enclosure for Caged Physical Collocation must be complete
befors early access is granted. Such early access by CLEC shall not interfere with the

wisrk remaining to be performed by Qwest.

Bris Upon completion of the construction of the Collocation project, Qwest will
wark eooperatively with CLEC in matters of joint testing and maintenance. '

if, during installation, Qwest determines CLEC activities or equipment do
: nply with the NEBS Level 1 safety standards listed in this Section or are in-
vigiation of any applicable laws or regulations all equally applied to Qwest, Qwest has
ght to stop all installation work until the situation is remedied. If such conditions:
sy an immediate threat to the safety of Qwest employees, interfere with the

yrity of the conduit system, cable facilities or other equipment in the Premises, Qwest
perform such work and/or take action as is necessary to correct the condition-at-
{'s expense, In the event that CLEC disputes any action Qwest seeks to take or
aken pursuant to this provision, CLEC may pursue immediate resolution by the
{Cosmmission or @ court of competent jurisdiction.

All equipment placed will be subject to random safety audits conducted by -
(swest. These audits will determine whether the equipment meets the NEBS Level 1
sal :K‘:j standards required by this Agreement. CLEC will be notified of the results of:this-
audit. If, at any time, pursuant to a random audit or otherwise, Qwest determines:that
mﬁ% c;umpment or the installation does not meet the NEBS standards described in the’
ahove Section, CLEC will be responsible for the costs associated with the removal, -
iification to, or installation of the equipment to bring it into compliance. Qwest’ shall' :
provide written notice of the non-compliance to CLEC, and such notice will includer (1)

ntification of the specific equlpment and/or installation not in compliance; (2) the .
3 1 safety requirement that is not met by the equipment and/or installation; (3): the
sasis for concluding that CLEC's equipment and/or installation does not meet the: safety.
senairement; and (4) a list of all equipment that Qwest locates at the Premises in
question, together with an affidavit attesting that all of that equipment meets or exceeds- ,
& safety standard that Qwest contends CLEC's equipment fails to meet. If CLEC fails’ -
5 carrect any non-compliance within fifteen (15) calendar days of written notice of: non-' '
lianee, Qwest may pursue immediate resolution by the Commission or a court: of
stent jurisdiction. If there is an immediate threat to the safety of Qwest employees;.
immediate threat to the physical integrity of the conduit system, cable facilities; or
guipment in the Premises, Qwest may perform such work and/or take such action
s necessary 1o correct the condition at CLEC's expense.

Qwest shall provide basic telephone service with a connection jack atthe:
of CLEC for Caged or Cageless Physical Collocated space. Upon CLEC's
; this service shall be available per standard Qwest business service provisioning
sas and rales.
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12 Eor Caged Physical Collocation, CLEC's leased floor space- will
ad from other CLECs and Qwest space through a cage enclosure. Qwest wil
ruat the cage enclosure or CLEC may choose from Qwest approved contr
y use another vendor of CLEC's own choosing, subject to Qwest's approv
may not be unreasonably withheld. All CLEC equipment placed will meet NEBS Leve
galaty standards, and will comply with any local, state, or federal regutate
eesrements in effect at the time of equipment installation or that subsequently bec

wHoctive,

2343 For Cageless Physical Collocation in a Wire Center, the minimum:sgu
wiage is nine (9) square feet per bay (however, if smaller bays are or bec

able, Qwest will reduce the minimum square footage accordingly). Reques!
e bay space will be provided in adjacent bays where possible. When contig
; is not available, bays may be commingled with other CLECS’ equipment-|
CLES may request, through the Qwest Space Reclamation Policy, a price -quote
saarrange Qwest equipmentto provide CLEC with adjacent space.

Transmission Facility Access to Collecation Space

2241 For Virtual or Physical Collocation, CLEC may select from ‘three
optional methods for facility access to its Collocation space. They include: 1)
anfrance facilities, 2) purchasing private fine or access services, and 3)-unbu
netwark elements, Other entrance facility technologies, such as microwave and:wi
or oiher technologies, may be requested through the BFR process. -

8242 Collocation Fiber Entrance Faciliies. Qwest offers three:
t:ollocation Entrance Facility options Standard Fiber Entrance Facility, Cross:

or Entrance Facility, and Express Fiber Entrance Facilities. These option
Caged and Cageless Physical Collocation and Virtual Collocation. Fibe
Facilities provide the connectivity between CLEC's collocated equipment w
Owest Wire Center and a Collocation Point of Interconnection (C-PO!) outside the
Wire Center where CLEC shall terminate its fiber-optic facility, except the Expres
Enirance Factlities. =

8243 CLEC is responsible for providing its own fiber facilities-to-th
asutside Qwest's Wire Center. Qwest will extend the fiber cable from the: C-
Fiber Distribution Panel (FDP). Additional fiber, conduit and associated:riser
will then be provided by Qwest frem the FDP to continue the run to  CLEC'S
Coliocation space (Caged or Cageless Physical Collocation) or CLEC's ‘et
Adirual Collocation).  The Qwest provided facility from the C-POI to 'th
{“eliocation space (Physical Collocation) or CLEC equipment (Virtual Collocatio
be eonsidered the Collocation Fiber Entrance Facility. The preceding provisions
oty 10 Express Fiber Entrance Facility which provides that CLEC fiber will-be)
¢ Collocation equipment without splices or termination on an FDP. '

82431 Standard Fiber Entrance Facility -- The standard fiber ¢
facility provides fiber connectivity between CLEC's fiber facilities deliver:
C-POL and CLEC's Collocation space in increments of 12 fibers. CL
cable is spliced into a Qwest-provided shared fiber entrance cable thi
of six buffer tubes containing 12 fibers each for a 72 fiber cable. The
cable shall be terminated on a Fiber Distribution Panel (FDP). A~
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The FDP provides Qwest with test access and a connection point. betw
transport fiber and CLEC's interconnection cable.

82432 Cross-connect Fiber Entrance Facility - The crossx
fiber entrance facility provides fiber connectivity between CLEC’s fiber
delivered to a C-POI and multiple iocations within the Qwest Wire
CLEC's fiber cable is spliced into a Qwest provided shared fiber entranc
in 12 fioer increments. The Qwest fiber cable consists of six buffe
containing 12 fibers each for a 72 fiber cable. The 72 fiber cable terminate:
fiber distribution panel. This fiber distribution panel provides test access
flexibility for cross connection to a second fiber distribution panel.
interconnection cables in 4 and 12 fiber options connect the sec
distribution panel and equipment locations in the Qwest Wire Center. T
has the ability to serve muitiple locations or pieces-of equipment within' the
Wire Center. This option provides maximum flexibility in distributing-fiber:
the Wire Center and readily supports Virtual and Cageless Physical-Col
and multipte CLEC locations in the office. This option also supports: trans
from one form of Collocation to another.

82433 Express Fiber Entrance Facility — Qwest will place: C
provided fiber cable from the C-POI directly to CLEC’s Collocation space.
fiber cable placed in the Wire Center must meet NEBS Level 1 fir
requirements, If CLEC's provided cable does not meet NEBS Level: 1-ir
requirements then a transition splice will occur in the cable vault to insure
cable within the Qwest Wire Center meets requirements. This option-wil
available if there is less than one full sized conduit (for emergency.rest
and 2 innerducts (one for emergency restoral and one for a shared: en
cable).

8.2.44 Qwest will designate the location of the C-POI for Virtual, Caged- F‘”
or Cageless Physical Collocation arrangements. :

B.2.45 The Collocation entrance facility is assumed to be fiber optic:cabl
meets industry standards (GR. 20 Core). Metallic sheath cable is not consi
standard Collocation entrance facility. Requests for non-standard entrances
considered through the BFR process described in the Bona Fide Reques
Sectipn of this Agreement. All costs and provisioning intervals -for ‘nor
entrances will be developed on an individual case basis.

8246 Qwest shall provide an interconnection point or points;- ph’f,'
accessible by both Qwest and CLEC, at which the fiber optic cable carrymg
cireuits can enter Qwest's Wire Center, provided that Qwest shall-d
interconnection points as close as reasonably possible to its Premises. Qwest
al least two such interconnection points at each Qwest Wire Center when-at lea
pniry points pre-exist and duct space is available. Qwest will not initiate constr
a second, separate Collocation entrance facility solely for Collocation. If Qwest
the construction of a new Collocation entrance facility for its own use, thenthe
CLEC will also be taken into consideration. -
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8.2.47 As an alternative to the Fiber Entrance Facilities described abo’v‘e,G;LEG*i: :
may purchase Qwest tariffed or cataloged Private Line or Switched Access service
hetween its Premises and its Collocation space in a Qwest Wire Center. o

8.2.4.8 As an alternative to the Fiber Entrance Facilities described above, CLE!
may purchase unbundled dedicated interoffice transport.

Terms and Conditions — ICDF Collocation

8251 Interconnection Distribution Frame (ICDF) Collocation is availab
CLEGs who have not obtained Caged or Cageless Physical Collocation, but who't
access to the Qwest Wire Center for combining unbundled network element
ancillary services. ICDF Collocation provides CLECs with access to the Interconn
Distribution Frame, where Qwest will terminate the unbundled network eleme; '
ancillary services ordered by CLEC. CLEC may combine one UNE to another UNI
ancillary service by running a jumper on the ICDF. CLEC access to the ICDF-will

the same terms and conditions described for other types of Callocation in this Sectior

8.2.56.2 All Qwest terminations on the interconnection Distribution Frame: wil
given a frame address. Qwest will establish and maintain frame address: recon
Qwest terminations. Qwest will maintain assignment records for each’ unbundl
network element and ancillary service ordered by CLEC that is terminated- on
interconnection Distribution Frame.  Qwest will provide CLEC with the

assignments for each unbundled network element and ancillary service terminated
the ICDF.

8.2.53 CLEC will be required to place the jumper connection between: '
addresses to connect unbundled loops, ancillary and finished services. CLEC wi
required to maintain the records for CLEC-provided jumpers. '

8254 Reserved for Future Use.
Terms and Conditions- Adiacent Collocation

8.2.6.1 If CLEC chooses to construct or procure an Adjacent Space Collocal
structure to place on or under Qwest owned or controlled property contiguous:to
Center building, Qwest will process such request on an individual case: basis fo
and intervals. Property leased by Qwest to CLEC for such Adjacent Collocation

based on fair market value of the land. .

8262 Qwest shall provide written authorization for use of Qwest's:prop 144
CLEC or CLEC's contractor, to the extent that Qwest owns or controls such: prop
assist CLEC in obtaining any building permits or other approvals that may be ne
to construct the facility. CLEC is responsible for construction of the stru
procurement of an existing structure. CLEC is responsible for meeting all Stat
municipal building and zoning requirements. .

8263 Qwest will provide power and all other physical coliocation-services and
facilities, within technical limitations. If the structure site is more than 200 feet from
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Owest's Wire Center building, CLEC must make arrangements for separate ACpowe
and. in all cases, CLEC must provide its own DC power. i

8264 Upon request, Qwest will evaluate all parking or other spaces outsid

Wire Center building on Qwest property that can be reasonably made available to:

for Adjacent Collocation. Qwest will retain a reasonable amount of parking space for -
Qwest technicians or other vehicles, including CLECs. Space below a hoisting.area:

not he relingquished for Collocation space. ‘

8265 If physical collocation space becomes available in a previously exhaust
Owest structure, Qwest shall not require CLEC to move, or prohibit CLEC from mg
its collocation arrangement into the Qwest structure. Instead, Qwest shall continu
ailow CLEC to collocate in any adjacent controlled environmental vault or simi
structure that the carrier has constructed or otherwise procured.

Terms and Conditions — Remote Coliocation

8271 Remote Collocation allows CLEC to physically collocate in a Qw
oulside plant facility structure that is located remotely from a Qwest Wire Center:
property. These structures include all structures that house Qwest network faciliti
public rights-of-way and all land owned, leased, or otherwise controlied by Qwes
as controlled environmental vaults, controlled environmental huts, cabinets and
remote terminals ("Remote Premises”).

8272 There are three (3) types of Remote Coliocation --.1) Joint Pl
Space-Remote Collocation (JPS) 2) Leased Existing Space-Remote Collocation
and 3) Adjacent Remote Collocation.

8273 Joint Planned Space (JPS) - Remote Collocation — is available |
Remote Premises. Provides space in a Remote Premises on a shelf level as Qv
deploys new xDSL Remote Premises. Qwest will construct the amount

requested by CLEC simultaneously with the Qwest build. The space can‘include
to AC/DC power, heat dissipation, terminations to the Feeder Distribution Interfa
8274 Leased Existing Space (LES) - Remote Collocation — is-a\
existing Remote Premises. Space will be offered on a first come first served:b
any equipment placed by CLEC must meet the requirements of the-Remote P
e.g., heat, termination and heat dissipation requirements. CLEC will be char
costs associated with allowing access to the structure and a monthly rate-forus "
space and also termination charges to access Unbundled Sub-Loops/Line Sha
that location. Space will be leased at a full shelf level. A Field Verificati
Preparation (FVQP) fee will be charged to assess and develop a LES ‘remotef,'iollj
request.  Existing space will not be made available where Qwest has design
space for “Jointed Planned Space’, where Qwest has plans to use existing:
meet non-xDSL expansion needs, or where no space exists (determined by thi
However, where Qwest is deploying Remote DSLAM in existing sites, CL
given an opportunity for Joint Planned Space-Remote Collocation. '

8275 Adjacent Remote Collocation — is available in when spacezis.;ekh'é

in an existing Remote Premises, and allows an adjacent remote cabinget
constructed by CLEC on property owned or controlled by Qwest. CLEC will termin;
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Pramiges. The space can include access to AC power.

f%’:?
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& in the adjacent remote cabinet, and cross connections via the: FCP Y'

Eﬂsfmg Space Remote Collocation

Terms and Conditions common to Joint Planned SpacéifRém
ation '
82771 CLEC must pay one hundred percent (100%) of the cost
allocated time frame or CLEC request will be removed from the Join
Spage-Remote Collocation plan for that site and Qwest will not build space
them.

82772 Qwest will only build space for CLEC during the Qwest: b
CLEC participates in the Joint Planning Process.
Terms and Conditions common to Leased Existing Space Rer
iacat on o

A DigitaltDiin.doe

to aceess existing unbundled network elements within the existing Re
Terms and Conditions common to Joint Planned Space andi:‘%

8.27.61 CLEC will be responsible for all associated costs for ph
catinet space, terminations, Feeder Distribution Interface (FDI) usage :an
maodifications, etc. :

52762 CLEC must pay one hundred percent (100%) of the Qwest rem
sollocation quote before construction begins.

82783 CLEC's equipment must meet the width and height requirénﬁ‘_
of the Remote Premises. '

B278.4 CLEC is responsible for procuring and placing their equnpment
the Remote Premises.

827865 CLEC is responsible for all maintenance of its equipment.

827686 CLEC must complete the Collocation form for Remote- Collocat
correctly and completely before their application will be processed.

827687 CLEC may submit only one remote terminal on a ‘s
Collocation form. Qwest may reject Collocation Application Forms: ‘with req
for multiple remote terminals or locations.

82768 CLEC will be required to submit and pay the'
Verification/Quote Preparation Fee prior to receiving the Qwest:: re_
eoltocation guote,

B.27.69 Pricing and intervals for remote Collocation shall be on ar
basis. ’




82781 CLEC must provide a forecast in order to accommogate reguests
for existing leased space.

B2782 CLEC must provide space, powsr and heal dissipaton
capabilities.

82783 CLEC will assume all costs for necessary “site” modifications:
needed to meet a remote collocation request. e.g. cabinet, FDi, feecer
requirements, right-of-way, etc. :

8.3 Rate Elements

Rate elements for Collocation are included in Exhibit A.

£.3.4 Rate Elements - All Coliocation
8.3.1.1 Qwest will recover Collocation costs through both recurring and’
nonrecurring charges. The charges are determined by the scope of work fo be

performed based on the information provided by CLEC on the Collocation Order Form.
A quote is then developed by Qwest for the work to be performed.

8.3.1.2 The following elements as specified in Exhibit A of this Agreement akre
used to develop a price quotation in support of Collocation:

83.13 Quote Preparation Fee. A non-refundable charge for the work required:to-
verify space and develop a price quote for the total costs to CLEC for its Collocation:
request.

8.3.14 Collocation Entrance Facility Charge. Provides for the fiber optic cable(in

increments of 12 fibers) from the C-POI utilizing Qwest owned, conventional single: mode:
type of fiber optic cable to the collocated equipment (for Virtual Collocation) or'te the:
leased space (for Caged or Cageless Physical Collocation). The Collocation entrance
facility includes manhole, conduit/innerduct, placement of conduit/innerduct, fiber'cable,
fiber placement, splice case, a splice frame, fiber distribution panel, and relay:
Charges apply per fiber pair. Express Fiber Entrance Facility does not include:
cable, splice case, a splice frame or fiber distribution panel.

fiber

8315 Cable Splicing Charge. Represents the labor and equipment to perfor.m;aa :
subsequent splice to CLEC provided fiber optic cable after the initial installation-splice.
includes per-setup and per-fiber-spliced rate elements. :

83186 .48 Volt DC Power Usage Charge. Provides -48 volt DC power to CLEC
collocated equipment and is fused at 125% of request. Charged on a per ampere basis.

B.3.1.7 AC Power Feed. Recovers the cost of providing for the engineering-and
installation of wire, conduit and support, breakers and miscellaneous elétt_ri":él
equipment necessary to provide the AC power, with generator backup, to CLEC's'space.
The AC Power feed is optional. The AC Power Feed is available with single or triple
nhase options. The AC Power Feed is rated on a per foot and per ampere basis. -
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8.3.1.8 Inspector Labor Charge. Provides for Qwest qualified-personne
as an inspector, when CLEC requires access to the C-POI after the initial-ins
sall<out of an inspector after business hours is subject to a minimum char
Wours. The minimum call-out charge shall apply when no other employee i5:p
il location, and an 'off-shift’ Qwest employee (or contract employee) is required
‘'on-shift' on behalf of CLEC. -

8319 Channel Regeneration Charge. Required when the distance from
lsased physical space (for Caged or Cageless Physical Collocation) or from the
collocated equipment (for Virtual Collocation) to the Qwest network is of sufficient e
to require regeneration.

B.3.1.10 Interconnection Tie Pairs (ITP) are described in the UNE Sectio

apply for each unbundled network element, ancillary service or Interconnection
delivered to CLEC. The ITP provides the connection between the unbundled ne
elament, ancillary service or Interconnection service and the demarcation point.

8.3.1.11 Collocation Terminations. Terminations are purchased by CLEC fc
purpose of accessing unbundled network elements. These terminations ma
requested in Shared Access and Direct Connection Configurations.

8.3.1.11.1 Shared Access

831.11.11 In a Shared Access configuration, there are multlp
frames that could be designated as an ICDF or appropriate-demar
point including, but not limited to, the following:

(a) Existing Interconnection Distributing Frame (ICDF). .
(b)  Existing DSX Panels for DS-1 and DS-3 services
(c) New Interconnection Distributing Frame

(d) Existing Toll Frame

(e) Fiber Distribution Panel

83.111.12 The ICDF is the test access point. It would n
uricommon to find multiple service providers, including Qwest,
ICDF at any one time, This element includes Qwest's -
termination blocks, instailation labor between CLEC collocated
and the appropriate cross connect device. Cabling is:also.requ
may be provided by CLEC or at their request, Qwest will: provide
at an additional charge. When Qwest provides the cabling; Co
Block Termination rates will apply as contained in Exhibit A
Agreement. When CLEC provides the cabling, Collecation Ter
rates, on a per termination basis, will apply as contained in Exhi
this Agreement. -

8.3.1.11.2 Direct Connection

8.3.1.11.2.1 Direct Connection provides an uninterrupted path fr
Collocation space to an existing frame. This option will guarant
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thare will not be an ICDF.  The connection will be designe i
Cellocation space to the same frame that Qwest uses to con
specific service. For exampie, if CLEC wants to connect dir
their Coliocation gpace to a 911 router, the infrastructure for
frunks will terminate in @ DS1 bay location with the 917%-rou
There are several options for the location of the demarcation’p
will select their desired option via the supplemental Dirgct
(OC-POT) With Collocation Form DC050900. 1f CLEC -
dematcation inside the Collocation space, the collocator shotild or
install the termination equipment itself. Demarcation equipment n
neted on the order form so that a CLLI code and unigue:ti
assignments can be generated for systems flow through. Af
chonsés a demarcation outside its Collocation space, Qwest will- m
and nrwemory this device. Direct terminations may be ordere
{rame space is available. If frame space is exhausted the termi
may need to be made at another frame. Upon completion- of the
provisioning of the Direct Connection, CLEC will receive an A
Point Of Termination (APQT) form so that they may order:
services and UNEs. CLEC will be responsible for au
{erminations as required. The Direct Connection APOT informati
be provided on the ASR or LSR to insure that the services are: des
to the dedicated path. :

8.2.1.11.2.2 CLEC's termination point will require a CLLl-cod

Frame Number) and the dedicated tie pairs will require a unique na

fét‘labk‘:? autornatic assignment through TIRKS™ and SWITCH™ via
Facilities Address (CFA) methods.

$.4.1.11,2.3 If CLEC wishes to arrange terminations on-a:2:w
level cross-connect device of the modular type, i.e. COSMICT
standard-engineering principles will apply. Provisioning .inte
costs will be customized and determined on an individual ¢
(ICB). A five (5) year forecast including terminations-per: quantltle
required.  MELD runs will be required for the initial COSMIC
sach subsequent block addition. To minimize CLEC's cost; to:
feasible, Qwest shall cansolidate CLEC's requirements: wit
requirements of Qwest and other CLECs into a single: ME
whenever feasible. Costs of such consolidated MELD runs’
prorated among the parties, including Qwest, Minimum in
reguires at least one (1) block for every two outside plant module
v shelf of block capacity reserved for future block space, wher
permils. Where ¥ shelf space is not available, re-termination- (d
of cireuits and frame growth may be required. Costs for such:
will be assessed to CLEC and listed on the quote.

6.3.1.11.2.4 Requests for terminations at a DSO, DS1, DS3:an
twvel (non-POTS) may also be made directly to the respective
pang! (i.e toll frame, DSX, FDP, etc.). Direct Connections
frames do not require MELD™ runs and short jumper “engi
principals, as with the COSMIC™ frame. However these connécti
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require coordination between Qwest and CLEC to ensure that the cable:is
terminated in an existing frame with the service that CLEC is wishing to
connect with. Direct Connection is ordered via the supplemental
Collocation order form, Direct Connection (DC-POT) With Collocation
Form DCO50900. Timing, pricing and feasibility will be determined on:the
basis of a specific, in-depth building analysis. Direct Connections are
available where available frame space permits. If frame space is
exhausted, terminations may need to be made at another frame. Space
availability will be determined during the feasibility request phase of the
order. Rates for Direct Connection Terminations will be on an ICB basis
using rates defined in Exhibit A,

31113 Terminations must be purchased in the following increments: DS0
in blocks of 100 terminations; DS1 in increments of 28 terminations; DS3 in
ingrements of one (1) coaxial cable or fiber pair. This element is provided-as
negotiated between CLEC and Qwest.
BA1a2 Security Charge. This charge applies to the keys/card and card readers,
reesuired for CLEC access to the Qwest Premises for the purpose of Collocation.
Oharges are assessed per CLEC employee, per card, per Premise on a monthly basis.

B3 113 Composite Clock/Central Office Synchronization. Recovers the cost of
providing composite clock and/or DS1 synchronization signals traceable to a stratum
one source. CLEC must determine the synchronization requirements for CLEC's
pauipment and notify Qwest of these requirements when ordering the clock signals:
~aniral Office Synchronization is required for Virtual Collocation involving digital services
ar connections.  Synchronization may be required for analog services. Central ‘Office
Synchronization is available where Qwest Central Offices are equipped with Building
vearated Timing Supply (BITS). The rate is applied on a per port basis in accordance
with Exhibit A,

B3 14 .48 Volt DC Power Cable Charge. Provides for the transmission of -48
voit DC power to the collocated equipment and is fused at 125% of request. 1t includes
engineering, furnishing and installing the main distribution bay power breaker,
ated power cable, cable rack and local power bay to the closest power distribution
pay. I also includes the power cable (feeders) A and B from the local power distribution
bay (o the leased physical space (for Caged or Cageless Physical Collocation) oritoithe
colincated equipment (for Virtual Collocation). It is charged per foot, per A and B feeder:

83115 Space Availability Report Charge — Recovers the cost of preparing: a
Ynace Availability Report in accordance with the above Section.

#.42 Rate Elements - Virtual Collocation

fuliowing rote elements, as specified in Exhibit A, apply uniquely to Virtual Collocation.

#3221 Maintenance Labor. Provides for the labor necessary for repair of out of
sarvice andfor service-affecting conditions and preventative maintenance of CLEC
viriually collocated equipment. CLEC is responsible for ordering maintenance: spares.
Owest will parform maintenance andlor repair work upon receipt of the replacement
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susinlenance spare and/or equipment from CLEC. A call-out of a maintenance
mesan after business hours is subject to a minimum charge of three hours.

Training Labor, Provides for the training of Qwest personnei on-a
itan service area basis provided by the vendor of CLEC's virtually collocated
st when that equipment is different from Qwest-provided equipment. Qwest:will
three Qwest employees to be trained per metropolitan service area in which
LECT vidually collocated equipment is located. f, by an act of Qwest, trained
gyees are relocated, retired, or are no longer available, Qwest will not require CLEC
te provide training for additional Qwest employees for the same virtually collocated
sruipment in the same metropolitan area. The amount of training billed to CLEC wil-be
-a¢f by haff, should a second CLEC in the same metropolitan area select the same
situnlly collocated equipment as CLEC. "

23 Equipment Bay. Provides mounting space for CLEC virtually collocated
snent.  Each bay includes the 7 foot bay, its installation, and all necessary
amental supports. Mounting space on the bay, including space for the fuse panel
gaps necessary for heat dissipation, is limited to 78 inches. The monthly-rateiis
ner shelf,. CLEC may request use of alternate bay heights of 9 foot and 11 foot'6
whizh will be considered on an individual case basis. No Equipment Bay Charge
sed if CLEC provides its own equipment bay.

Engineering Labor. Provides the planning and engineering of CLEC
iy collocated equipment at the time of installation, change or removal.

: 5

‘ installation Labor. Provides for the installation, change or removal- of
» wirtually collocated equipment.

Floor Space Lease. Required for virtual collocation only in the instance:
nere CLEC provides its own equipment bay. This rate element provides the maonthly
imase for the space occupied by CLEC-provided equipment bay, including property taxes
and base operating cost without —48 volt DC power. Includes convenience 110'AC, 15
amyp elecirical cutlets provided in accordance with local codes and may not be used-to
sower lransmission equipment or —48 volt DC power generating equipment.: Also
ineludes maintenance for the leased space; provides for the preventative maintenance
{zlimate controls, filters, fire and life systems and alarms, mechanical systems, staridard
HVAC) biweekly housekeeping services (sweeping, spot cleaning, trash removal). of
{west Premises areas surrounding CLEC's provided equipment bay and general répair
and maintenance. The Floor Space Lease includes required aisle space on each side of
CLEC's provided equipment bay.

Rate Flemeants - Physical Collocation

, Space Construction and Site Preparation. Includes the material and:labor
i» carstruct and prepare the space, including all support structure, cable racking‘and
fighling required to set up the space. It also includes air conditioning (to support:CLEC
ads specified), lighting (not to exceed 2 watts per square foot), and convenience
iets (3 per caged or cageless Collocation or number required by building code) and
cost associated with space engineering. if a new line-up is established for cageless
iseation. an AC power outlet will be provided at every other bay in the line-up.
w8 bays placed in existing line-ups will use the existing outlets. For Caged
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~aifecation, it includes a nine foot high cage enclosure. CLEC may choose fro

approvad contractors or may use another vendor of CLEC's own choosing
thwosts approval, which may not be unreasonably withheld, to construct:
meluding the cage in the case of Caged Collocation, in accordance with NE
raquirements.  Pricing for the Space Construction and Site Pre
sef in Exhibit A. In the case of shared Collocation, Qwest may not-inc
ot sife preparation or nonrecurring charges above the TELRIC cost for pr
# cage of similar dimensions and material to a single collocating party;:a
it prorate the charge for site conditioning and preparation by determining’t
s for site preparation and allocating that charge to CLEC based on the p
of the total space used by CLEC. Qwest must in all cases of shared space
alipeate space preparation, conditioning, security measures and other C
chyarges on a pro-rated basis to ensure that the charges paid by CLEC as‘a:p
af the total overall space preparation and conditioning expenses do not ex
prrcentage of the total Collocation space used by CLEC.

%

8332 Floor Space Lease, Provides the monthly lease for the leased p
spacs, property taxes and base operating cost without -48 volt DC power.
convenience 110 AC, 15 amp electrical outlets provided in accordance with’loc
and may not be used to power transmission equipment or -48-volt DC power ge
gauipment.  Also includes maintenance for the leased space; provides
weventalive maintenance (climate controls, filters, fire and life systems -and
nanical systems, standard HVAC); a pro-rata share of biweekly - hou
vices (sweeping, spot cleaning, trash removal) of Qwest Premise comm
rrounding the leased physical space and general repair and maintenance. T
Space Lease includes required aisle space on each side of the cage enclos
applicable. &

it
i

5
B

5333 Irtentionally left blank.
B334 Collocation Grounding Charge. Used to connect the Premise

ground 1 CLEC equipment. Recurring and nonrecurring charges are assesse
trs CLEC's equipment,

Rate Slements - ICDF Collocation

B34 The charges for ICDF Collocation are the non-recurring -and. 1
sharges associated with the unbundled network elements or ancillary service
ty CLEC, the cost of extending the unbundled network elements or ancillary -
ihe damarcation point, which are recovered through the ITP charges described:
UNE Section, and the Security charge, described in this Section. B

Drdering
Ordering - All Collocation

411 CLEC must complete the requirements in the Implementa‘tion"
Section of this Agreement before submitting a Collocation Order Form to Qwe
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S s Any changes, modifications or additional engineering requested
subgkuuent to its initial order, as to the type and quantity of equipment or other aspe
of ihie origirial Collocation request, must be submitted with a revised: Collocati
Application.  Such requests will either be implemented with the original re
worked as a subsequent construction activity, dependent upon the time of subm
w.g. feasibility, quotation, or after down payment, and the extent of the ‘modifica
sotely at Qwest's discretion,

B4AD There are three (3) primary steps in the ordering of collocati‘dr?\g
Foracnsting, 2) Application, and 3) Acceptance. :

g4.14 CLEC shall submit an annual forecast, updated at the end:of’
guarter, of its future Collocation requirements. The quarterly forecast shall-be revi
by CLEC and the Qwest Account team. CLEC forecasts shall be deemed Conf
Information and Qwest may not distribute or reveal, in any form, CLEC forecasts
ratail marketing, sales, or strategic planning personnel. The forecast shall include:
aach Qwest premises, the following:

(@) \dentification of the Qwest Premise:
{t) Floor space requirements, including the number of bays for a-cagéle:
collocation arrangement; o
(c) Power requirements;
{h Heat Dissipation; S
(&) Type of collocation (e.g., caged physical, cageless physical, ‘sharec
virtual, etc.); B
(f Collocated Equipment;

(9) Entrance Facility Type,

(h) Type and Quantity of Terminations;

(0 Date CLEC expects to submit its Collocation Application; and
1) Date CLEC expects the collocation arrangement to be completed.:

8415 CLEC shall submit a Collocation Application to order  collocat
particular Qwest Premises. A Collocation Application shall be considered-complete
gontaing: L

{a) Identification of the Qwest Premise, o
{b) Floor space requirements, including the number of bays for<a'ca
collocation arrangement; R
(c) Power requirements;
(d) Heat Dissipation; o
(@) Type of collocation (e.g., caged physical, cageless physical, sh
virtual, ete.), 3
{H Collocated Equipment;

(g) Entrance Facility Type,

(h) Type and Quantity of Terminations;

(i} Alternate form of collocation if first choice is not available;
) Rilling Contact; and ,
{k) Other information required by the Collocation Application Form...

est
he

8.4.1.5.1 If Qwest determines that the Application is not com‘bl"été Qw
shall notify CLEC of any deficiencies within ten (10) calendar -days

gl 5

g4 Digitall$01in dog
gatuaiy




yiiit, Giwest shall provide sufficient detail so that CLEC has-a reasonab

uritty to cure each deficiency. To retain its place in the collocatio
' sgastad Premise, CLEC must cure any deficiencies in its"Ap
it the Application within ten (10) calendar days after being ad

Has.

R Adter receipt of a Collocation Quote from Qwest, CLEC shall'st
Acceptance to continue the processing of a particular -Collc
A Collacation Acceptance shall be considered complete, if it-contains:

Signed Acceptance, and
Payment, via wire transfer, of fifty percent (60%) of quoted charges.

Gollocation Space Reservation — allows CLEC to reserve space
iwas for up to one (1) year, CLEC may reserve space in a particular
igh the Collocation Space Reservation Application Form.

84174 Application - Upon receipt of the Collocation Space Rese
cation Form, Qwest will provide space feasibility within ten (10) cale

Quotation — Assuming space is available, Qwest will‘prov
ifiz. price quole based on the requested collocation requirements-de
ihe Collocation Space Reservation Application Form. The quote and
for fifty percent (50%) payment of nonrecurring charges will:b
within twenty-one (21) calendar days from application receipt.

84173 Acceptance - CLEC must electronically submit accept
¢ tance of the guote within seven (7) calendar days of ret
g . 1f CLEC submits the acceptance between eight (8) anc
¢ ac gays of receipt of the quotation, Qwest will horior the reservati
raceipt of the payment only if Qwest does not receive a competingreques
xame space from another CLEC. Qwest will not honor reservatio
g 113 the acceptance more than thirty (30) days after receipt of the'quo

R41T74 Lpon receipt of the fifty percent (50%) payment,,le"
rengrve the space on behalf of CLEC in accordance with the-applicati
will hold the reservation for twelve months after the fifty percent (50%)-pa

B41.75 CLEC may cancel the reservation at any time during%{t‘h'
(15 monih reservation period.  Upon notification of the cancellation, Q@
rafunet & prorated portion of the fifty percent (80%) payment as follows:

{a) Cancellation notification within thirty (30) days from recei
iransfer. seventy five percent (75%) of the initial down ‘paymen
setyrnied to CLEC, '

{3} Canceltation notification within thirty one (31) ~ sixty (60
from regeipt of wire transfer, fifty percent (50%) of the “Jnitia
paymant will be returned to CLEC.
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{c) Cancellation notification within sixty one (61) — ninety (90) days-
from receipt of wire transfer, twenty five percent (25%) of the initial down-
payment will be returned to CLEC.

(d) Cancellation notification after ninety (80) days from receipt of wire
transfer, zero percent (0%) of the initial down payment will be returned to
CLEC.

8418 The intervals for Virtual Collocation, Physical Collocation, and ICDF:
Collocation apply to a maximum of five (5) Collocation Applications per CLEC per week -
pat state. If six (6) or more Collocation orders are submitted by CLEC in a one-week: .
period in the state, intervals shall be individually negotiated. Qwest shall, however,
accept more than five (5) Applications from CLEC per week per state, depending on the
valume of Applications pending from other CLECs.

Ordering - Virtual Coliocation

8.4.2.1 Application -- Upon receipt of a complete Collocation Application as
described in the above Section, Qwest will perform a feasibility study to determine if
adequate space, power and HVAC can be found for the placement of CLEC's equipment:
within the Premise. The feasibility study will be provided within ten (10) calendar days-of-
receipt of a complete Application, if the Application was included in CLEC's forecast at-
least sixty (60) calendar days prior to the Application. If the Application was not included:
in CLEC's forecast at least sixty (60) calendar days prior to the Application, the feasibility

study shall be completed within twenty (20) calendar days of receipt of a complete
Application.

84.2.11 If Qwest determines that the Application is not complete, Qwest
shall notify CLEC of any deficiencies within ten (10) calendar days - of the:
Application. Qwest shall provide sufficient detail so that CLEC has a reasonable:
opportunity to cure each deficiency. To retain its place in the collocation queue.
for the requested Premise, CLEC must cure any deficiencies in its Application:

and resubmit the Application within ten calendar days after being advised of the-
deficiencies.

8422 Quotation - If Collocation entrance facilities and space are available;
Owest will develop a price quotation within twenty-five (25) calendar days of completion
of the feasibility study. Subsequent requests to augment an existing Collocation-alse
require receipt of an Application. Adding plug-ins, e.g., DS1 or DS3 cards to existing
Virtually Collocated equipment, will be processed within ten (10) business days. Virtual
Collocation price quotes will be honored for thirty (30) calendar days from the date the
quote is provided. During this period the Collocation entrance facility and space-are
reserved pending CLEC's approval of the quoted charges.

5423 Acceptance - Upon receipt of complete Collocation Acceptance, as
described in 8.4.1.6, space will be reserved and construction by Qwest will begin.

Ba24 interval -- The interval for Virtual Collocation shall vary depending upon
three factors — 1) whether the request was forecasted or the space was reserved; -in
accordance with the above Sections whether CLEC provides its Acceptance within
seven (7) calendar days receipt of the gquotation, and 3) whether CLEC delivers: its
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isented equipment to Qwest in a timely manner, which shall mean within forty=five -
javs of the receipt of the complete Collocation Application. The installation of ling.

; na other minor modifications shall be performed by Qwest on shorter intervals’

and i nio instance shall any such interval exceed thirty (30) calendar days.

54241 Forecasted Applications with Timely Acceptance - Af
Application is included in CLEC's forecast at least sixty (60) calendar days
to submission of the Application, and if CLEC provides a complete Accepta
within seven (7) calendar days of receipt of the Qwest collocation quotat

it all of CLEC's equipment is available at the Qwest Premises no later than
five calendar (45) days after receipt of the complete Collocation Applica
Ciwest shall complete its installation of the collocation arrangement within:ni
(40 calendar days of the receipt of the complete Collocation Application.-
CLEC's equipment is not delivered to Qwest within forty-five (45) calendarda
after receipt of the complete Collocation Application, Qwest shall complete the = *
collocation installation within forty-five (45) calendar days of the receipt of all of
CLEC's equipment. ‘ .

#4242 Forecasted Applications with Late Acceptance - 1f
Application is included in CLEC's forecast at least sixty (60) calendar days:pr
\o submission of the Application, and if CLEC provides a complete Accept;
more than seven (7) calendar days but less than thirty (30) calendar day
raceipt of the Qwest collocation quotation, and if “all of CLEC's equipr
available at the Qwest Premises no later than forty-five calendar (45) day
receipt of the complete Collocation Acceptance, Qwest shall complet
installation of the collocation arrangement within ninety (80) calendar-day: C
receipt of the complete Collocation Acceptance. If CLEC's equipment’ i
delivered to Qwest within forty-five (45) calendar days after receipt o
complete Collocation Acceptance, Qwest shall complete - the “coll
installation within forty-five (45) calendar days of the receipt of-all- of:
equipment. If CLEC submits its acceptance more than thirty - (30) day
receipt of the Qwest quotation, the Application shall be resubmitted by CLt

84243 Unforecasted Applications with Timely ‘Acceptance
Application is not included in CLEC's forecast at least sixty (80)-calend
prior to submission of the Application, and if CLEC provides -a ¢
Acceptance within seven (7) calendar days of receipt of the Qwest col
quotation, and if all of CLEC's equipment is available at the Qwest Pre
later than forty-five calendar (45) days after receipt of the complete C
Application, Qwest shall complete its installation of the collocation-arrar
within one hundred and twenty (120) calendar days of the receipt of the ¢
Collocation Application. |f CLEC's equipment is not delivered. to- Qwes
forty-five (45) calendar days after receipt of the complete Collocation:App
nwest shall complete the collocation installation within seventy-five (75)
days of the receipt of all of CLEC's equipment. However, the interv: :
lengihened if additional power or HVAC is required to complete the instal
Due to variables in equipment availability and scope of the work to-be
additional time may be required for implementation of the structurer
support the Collocation request. Examples of structure that -may.
completed within one hundred and twenty (120) catendar days may-
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additional time for placement of a C-POl and DC power upgrades required tor
meet CLEC's Collocation request.

84244 Unforecasted Applications with Late Acceptance - If am
Application is not included in CLEC's forecast at least sixty (60) calendar days

prior to submission of the Application, and if CLEC provides a complete:
Acceptance more than seven (7) calendar days but less than thirty (30) calendar
days after receipt of the Qwest collocation quotation, and if all of CLEC's

equipment is available at the Qwest Premises no later than forty-five caleridar
(45) days after receipt of the complete Collocation Application, Qwest shall*
complete its installation of the collocation arrangement within one hundred-and:
twenty (120) calendar days of the receipt of the complete Collocation
Acceptance. If CLEC's equipment is not delivered to Qwest within forty-five(45)
calendar days after receipt of the complete Collocation Application, Qwest shall
complete the collocation installation within seventy-five (75) calendar days of the

receipt of all of CLEC's equipment. However, the interval may be lengthened:if
additional power or HVAC is required to complete the installation. Due to

variables in equipment availability and scope of the work to be performed;

additional time may be required for implementation of the structure required to

support the Collocation request. Exampies of structure that may not” be

completed within one hundred and twenty (120) calendar days may include:

additional time for placement of a C-POl and DC power upgrades required to

meet CLEC's Collocation request.

8.4,3 Ordering - Caged and Cageless Physical Collocation

8.4.3.1 Application -- Upon receipt of a complete Collocation Application as.
described in the above Section, Qwest will perform a feasibility study to determine if
adequate space, power, and HVAC can be found for the placement and operation: of
CLEC's equipment within the Premise. The feasibility study will be provided within ten
(10) calendar days from date of receipt of a complete Application, if the application- was
included in CLEC's forecast at least sixty (60) calendar days prior to the Application: “f
the Application was not included in CLEC's forecast at least 60 days prior to the
application, the feasibility study shall be completed within twenty (20) calendar days:of
receipt of a complete Application. -

b 8.4.3.1.1 If Qwest determines that the Application is not complete, Qwest.
: shall notify CLEC of any deficiencies within ten (10) calendar days of the
Application. Qwest shall provide sufficient detail so that CLEC has a reasonable
opportunity to cure each deficiency. To retain its place in the collocation queue
for the requested Premise, CLEC must cure any deficiencies in its Application
and resubmit the Application within ten calendar days after being advised ofthie.
deficiencies.

8432 Quotation -- If Collocation entrance facilities and space are available,
Qwest will develop a quote for the supporting structure. Qwest will complete: the
quotation no later than twenty-five (25) calendar days of providing the feasibility: study.
Physical Collocation price quotes will be honored for thirty (30) calendar days from the
date the quote is provided. During this period, the Collocation entrance facility and
space is reserved pending CLEC's approval of the quoted charges.
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Acceptance - Upon receipt of a complete Collocation Acceptance, as T

seribed in the above Section, space will be reserved and construction by Qwest will .

Ha34 Interval — The interval for physical collocation shall vary depending:upon
wea Tactors — 1) whether the request was forecasted or the space was reserved
secordance with the above Sections, and 2) whether CLEC provides its- Acceptan
within seven (7) calendar days of receipt of the quotation.

8.4.3.41 Forecasted Applications with Timely Acceptance - . a3
Application is included in CLEC's forecast at least sixty (60) calendar days
to submission of the Application, and if CLEC provides a complete Accep
within seven (7) calendar days of receipt of the Qwest collocation quotati
Owaest shall complete its installation of the collocation arrangement within ninet

(90) calendar days of the receipt of the complete Collocation Application.
84342 Forecasted Applications with Late Acceptance - -
Application is included in CLEC's forecast at least sixty. (60) calendar:days
to submission of the Application, and if CLEC provides a complete:Accep
more than seven (7) calendar days but less than thirty (30) calendar days
receipt of the Qwest collocation quotation, Qwest shall completeritsinstallat
the collocation arrangement within ninety (90) calendar days of the recei
complete Collocation Acceptance. If CLEC submits its acceptance m
thirty (30) days after receipt of the Qwest quotation, a new Application::
resubmitied by CLEC.

shal

843473 Unforecasted Applications with Timely Acceptance

Appiication is not included in CLEC's forecast at least sixty (60) calenda
prior to submission of the Application, and if CLEC provides a cor
Acceptance within seven (7) calendar days after receipt of the Qwest co
guotation, Qwest shall complete its installation of the collocation -arrang
within one hundred and twenty (120) calendar days of the receipt of the ol
Gollocation Application. However, the interval may be lengthened if- ads
power or HVAC is required to complete the installation. Due to varia
equipment availability and scope of the work to be performed, addition:
may be required for implementation of the structure required to support
Collocation request. Examples of structure that may not be completed witk
hundred and twenty (120) calendar days may include additional time
placement of a C-POl and DC power upgrades required to meet G
Coliocation request. :

84344 Unforecasted Applications with Late Acceptance -
Application is not included in CLEC's forecast at least sixty (60) calenda
prior to submission of the Application and if CLEC provides -a
Acceptance more than eight (8) calendar days but less than thirty (30
days after receipt of the Qwest collocation quotation, Qwest shall-com
installation of the collocation arrangement within one hundred and twent
calendar days of the receipt of the complete Collocation Acceptance:- D
yariables in equipment availability and scope of the work to be perfor
additional time may be required for implementation of the structure reqt

support the Collocation request. Examples of structure that may=n
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complated within one hundred and twenty (120) calendar days may-inclt
atlditional time for placement of a C-POI and DC power upgrades required
miget CLEC's Collocation request. o

#.44 Ordaring - Interconnection Distribution Frame (“iICDF”) Collocation

3 Application -- Upon receipt of a complete Collocation Application
sad in the above Section, Qwest will perform a feasibility study to determ
adequate space can be found for the placement and operation of CLEC's equi|
withiny the Wire Center, The feasibility study will be provided within ten (10).¢
saye from date of receipt of a complete Application, if the application was-inciude:
s forecast at least 60 days prior to the Application. |f the Application-
ad in CLEC's forecast at least 80 days prior to the application, the feasibility
shall be completed within 20 calendar days of receipt of a complete-Application
IF Collocation Application shall include a CLEC-provided eighteen (18) mc
foresast of demand, by DSO, DS1 and DS3 capacities, that will be terminated
intreonnaction Distribution Frame by Qwest on behalf of CLEC. Such forecasts
he used by Qwest to determine the sizing of required tie cables and the termination
sanh Interconnection Distribution Frame as well as the various other frames within
{3wasl Wire Center,

i

g4411 If Qwest determines that the Application is not complete, Qwest
shall notify CLEC of any deficiencies within ten (10) calendar days-of
Application. Qwest shall provide sufficient detail so that CLEC has a reason
opportunity to cure each deficiency. To retain its place in the collocation:

for the requested Premise, CLEC must cure any deficiencies in its Appl

and resubmit the Application within ten calendar days after being advised
deficiencies. '

BAA2 Cuiotation - If office space is availabie, Qwest will develop-a-quot
the supparing structure. Qwest will complete the quotation no later than twenty:
~alendar days of providing the feasibility study. ICDF Collocation price quotes:
hanared for thirty (30) calendar days from the date the quote is provided. During
fod, the space is reserved pending CLEC's approval of the quoted charges. - o

8440 Acceptance -- Upon receipt of a complete Collocation Acceptance
deseribed in the above Section, space will be reserved and construction by Qwes

Gasd interval — The interval for ICDF Collocation shali vary dependin:

wigs factors — 1) Whether the request was forecasted or the space- was reserve
aceordance with the above Sections, and 2) Whether CLEC provides its Accep
fin sgven (7) calendar days of the quotation.

g4441 Forecasted Applications with Timely Acceptance —
Application is included in CLEC's forecast at least sixty (60) calendar da
io submission of the Application, and if CLEC provides a complete Accep
within seven (7) calendar days of receipt of the Qwest collocation :quot
Owest shall complete its installation of the collocation arrangement withi
five (45) calendar days of the receipt of the complete Collocation Application
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?‘?(‘)ﬂ’(‘ﬂ"?md Applications with Late Acceptance — If-an -
- iniuded in CLEC's forecast at least sixty (60) calendar-days :

the Application, and if CLEC provides a complete Accept:
1 (77 catendar days but less than thirty (30) calendar -days
sollcation quotation, Qwest shall complete its installation
sicemant within forty-five (45) calendar days of the receipt
n Acceptance. If CLEC submits its acceptance m
for receipt of the Qwest quotation, the Application sha

¢ iy
'E.J,

Unforecasted Applications with Timely Acceptance -l
i not iscluded in CLEC's forecast at least sixty (60) calendar-d
iore of the Applicetion, and if CLEC provides a com
within seven (7) calendar days after receipt of the Qwest collog
comiplete it Installation of the collocation arrang
a) cafendar days of the receipt of the complete Collo
i interval may be lengthened if space must be rec\armed

Unforscasted Applications with Late Acceptance — :;|'f.‘
nm rmluded iry f‘LEC“ forecast at least sixly (60) calendar

& fore ximn mgh (8) ca\endar days but less than thrr’ty (30) c‘

’ t of the Qwest collocation quotation, Qwest shall comple
o oliocation arrangement within ninety (90) calendar days of
r,,tu Lo!locahon Acceptance This interval may be length__

n mrdwmg LUNEs or ancillary services to be terminated e'
i rama each UNE or ancma Ty serwce is ordered sep

: <;sf Ci EC’S request CLEC may request Qwest to o
' .fx;i{:cen w!locatron for that Premrse burldrng srte

Appligation ~ Upon receipt of a complete Collocation Apphcatron
Hact QH Qwest wilt perform a reasrbmty study to deter_
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s used to interconnect CLEC's physically collocated equipment 1h:
suations in the same Qwest Premise, or to another CLEC's. equipmentin
Pramise. The feasibility study will be provided within ten (10) calendar days
of reeeipt of a complete Application. i

§4.6114 if Owest determines that the Application is not complete; Qw
shall notify CLEC of any deficiencies within ten (10) calendar days “of
Agplication, Qwest shall provide sufficient detail so that CLEC has a reaso
sppertunity 1o cure each deficiency. To retain its place in the collocation:
far the requested Premise, CLEC must cure any deficiencies in its Applics
aned rasubmit the Application within ten calendar days after being advised:of i
ienGies. '

Ciuotation -- If existing cable racking is available, Qwest willprovide
with a quote and the specific cable rack route assigned to CLEC with:
sitity study. 1f additional cable racking is required to accommodate CLEC's'te
1 whall provide a quote to CLEC no later than twenty-five (25) calendar:d
iy the feasibility study. CLEC-to-CLEC Connection quotes will be honore
141y galendar days from the date the quote is provided. During this pericd

% raserved pending CLEC's approval of the quoted charges.

Acceptance -- There are two forms of acceptance for CLEC to CLI

84631 CLEG-to-CLEC connections with existing cable rack. CLEC!
submil, via wire transfer, payment of 100% of the quoted non-recurring ch
with its acceptance. Upon receipt of a complete Collocation Acceptance,
may begin placement of its copper, coax, or fiber cables along-the(
dasignated cable rack route '

84632 CLEC-to-CLEC connections using new cable rack — Upon
of a Camplete Acceptance from CLEC, as described in the above Section;
will begin construction of the new cable rack.

Baia interval ~ The construction interval for CLEC-to-CLEC Conn
wing the construction of new cable rack by Qwest shall be depend upon W
" provides its Acceptance within seven (7) calendar days of the quotation.

BG4 Applications with Timely Acceptance — If CLEC pro
complete Acceplance within seven (7) calendar days of receipt of the
callocation quotation, Qwest shall complete its installation of the col
arrangement within ninety (90) calendar days of the receipt of the:cor
Coitacation Application. o

84842 Applications with Late Acceptance -- If CLEC:pro
caomplete Acceptance more than seven (7) calendar days but less-thanth
calendar days after receipt of the Qwest collocation quotation, Qwest
complele its installation of the collocation arrangement within “ninet
catendar days of the receipt of the complete Collocation Acceptance: -1t
submits its acceptance more than thirty (30) calendar days after receipt:
Owest quotation, the Application shall be resubmitted by CLEC.
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4.2 Billing - Virtual Collocation
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Bilting

Bitling - All Collocation

Upan completion of the Collocation construction activities and payment of
sirsg nonrecurting balance, Qwest will provide CLEC a completion packag
the recurring Collocation charges. Once this completion package has bee
CLEC and Qwest, and Qwest has received the final 50% balance, CLEG:may:
, ing service order requests for Qwest transport services and/or UNEs or’

in the event Qwest has completed all associated construction activities:
* f1as not completed its associated activities (e.g., delivering fiber to the C:PO},
y {he equipment cables for connecting to the Interconnection Distribu on:
Cweest will bill an adjusted amount of the remaining nonrecurring balance; close
i begin billing the monthly recurring rent charge. In those instances where
datayed due to CLEC not having its fiber to the POI, Qwest will request
: dus minus the dollar amount specific to this work activity, and begin billing
; recurring rent charge, Once CLEC has completed fiber placement, CLE
vest to return and complete the splicing activity at the rate reflected-in

af I the case of missing equipment cables, CLEC will be responsible:for
i tha cables If not delivered at job completion. The installation activity mustibe
1ed by & Qwest approved vendor and follow the designated racking route. - Final
niet turn-up will be performed under the maintenance and repair process. contained -

st
Vs

a8

21

Virtual Collocation will be considered complete when the C-POIl has be "
setad. the shared fiber Collocation entrance facility has been provisioned, ani
@ squipment has been installed.  Cooperative testing between CLEC )

ay be negotiated and performed to ensure continuity and acceptable
sion paramelers in the facility and equipment.

£
78

Bililng - Caged and Cageless Physical Collocation

Payment for the remaining nonrecurring charges shall be wupon
iy of the collocation installation by Qwest. Upon completion of the construction

¢ payment of the remaining nonrecurring charge, Qwest will turn over-acces:
ice and provide security access to the Premise. CLEC will sign offignithe
+ of the physical space via the Caged or Cageless Physical Collocation
s package, which shall activate the monthly billing for leased. spac C
wrance Facility, and other associated monthly charges. CLEC may then

with the installation of its equipment in the Collocation space, unless-early
& has been arranged pursuant to the above Section. L

Maintenance and Repair

Yirtual Tollocation




8.6.2

8.6.3
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8.6.1.1 Maintenance Labor, inspector Labor, Engineering Labor and Equx "‘me
Labor business hours are considered to be Monday through Friday, 8:00 am to°5:00
{local lime) and after business hours are after 5:00 pm and before 8:00 am (local tl
onday through Friday, all day Saturday, Sunday and holidays.

§.6.1.2 Installation and maintenance of CLEC's virtually collocated equ,pmenl
be performed by Qwest or a Qwest authorized vendor.

8.6.1.3 Upon failure of CLEC's virtually collocated equipment, Qwest.
promptly notify CLEC of such failure and the corrective action that is needed. Qwes'
repair such equipment within the same time periods and with failure rates that: ar
greater than those that apply to the performance of similar functions for compar
equipment of Qwest. CLEC is responsible for transportation and deliver:
maintenance spares to Qwest at the Premise housing the failed equipment. CLE,
responsible for purchasing and maintaining a supply of spares.

Caged and Cageless Physical Collocation

8.6.2.1 CLEC is responsible for the maintenance and repair of its equupmen
located within CLEC's leased space.

interconnection Distribution Frame

8.6.3.1 CLEC is responsible for block and jumper inventory and. maintenan
the Interconnection Distribution Frame and using industry accppted practices.
terminations. . Additionally, CLEC is responsible for having jumper wire and
such operat;ons Qwest is responsible for the overall repair and maintehance
frame: including horizontal and vertical mounting positions, cable raceways; rlngs an
troughs, and general housekeeping of the frame.
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%0 - UNBUNDLED NETWORK ELEMENTS

_,at" of
xist

5 Agreement are based, in large part, on the existing s

4:1‘ m terpretations thereof, as of the date hereof (the "
- Rulles are the results of arbitrated decisions by the Commi
tenged by Qwest or CLEC. Among the Existing Rules are cert
t of, or affected by, the opinion issued by the-Stpre
TET Carp., et al. v. lowa Utilities Board, et al. on Janus
fules, including rules concerning which Network Elemer
wants, may be changed or modified during legal proceedm
sirion, Among the Existing Rules are the FCC's ordersitega
Baction 271 of the Act. Qwest is basing the offerings

as, including the FCC's orders on BOC 271 applications. !
wd ;m admtssron by Qwest conoernlng the rnterpretatl

ﬁﬁy pc:) mmn i .;my forum concernmg the proper mterpreta,
. ar concerning whether the Existing Rules should be-cha
i To ke extent that the Existing Rules are changed; v
. then this Agreement and all contracts adopting all or-part
o reflect such modification or change of the Existin
agree upon such an amendment within sixty (60) days: fror
jon or change of the Existing Rules, it shall be resolv
| wm!umn provr non of this Agreement i is expressly unders

5 ﬁxaﬂ are Hun dtscnmmatory just and reasonable. Qwe
¥ minatory basis unbundied network elements of substantiall
giiting thal Qwest uses to provide service to its own: enk

areg and with a minimum of service disruption.

l‘;.&?,f:! access services, except to the extent CLEC provr,d_e.
it mssociation with local exchange services. Ry

”Eﬁ* or damdreetlon pomt The ITRP is ordered in oonJ'
ting and nonrecurring charge for the ITP as contained in Exh
nitation. The demarcation point shall be:




Unbundled Network Eleme

S-provided cross-connection equipment located in CLEC’sﬂVi e
i Space; of o

: placts to use [CDF Collocation, at the Interconnection Distributiohfﬁ{

i

elects lo use an ICDF in association with Virtual or Physical Collo

a1 prsther demarcation point mutually-agreed to by the Parties.
may conncct UN(’s in any technlcally feasible manner. Qwest will'y

st thf nm resinct the typps of telecommunications: servxces

flad alements, nor will it restrict CLEC from: combining: element
,}:ﬁef gauipment CLEC owns. Qwest will provide CLEC wit
i dicular element, so that CLEC can provide any: telecommu
3 t)ff&red by means of the element Qwest shall provnde suck

set forth in the UNE Combinations Section, Qwest provides:
| bﬁ% In such circumstances, CLEC is responsible for the
‘\x« iunntmonahty QLEC is responsnble to test end-to-end on: u

{gnance and repair is described herein. The. Repair Ce
are pmv;ded in the Interconnect & Resale Resource Guide, whn

m mmcr changes to transmlssvon parameters Qwest shall provnde
5 that affect network interoperability pursuant to applicable FCC rule

Thannel Regeneration Charge. This charge is required when the dis
K kt} 'ﬂe f&ased physmal space (for Physical Collocatlon) th"

, Design
' Additional Engmeermg Rates are contained in Exh|btt A
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4.2  Unbundied Loops
.24 Description

Crvast offers non-discriminatory access to Unbundled Loops. An Unbundled Loop establishesa
f ssion path between a central office distribution frame (or equivalent) up to, and inclt
- Network interface Device (NID) and/or demarcation point. For existing. Loo
# wirss connection to the NID and/or demarcation point will remain intact. Unbundled
sailable in three categories: (i) 2-Wire or 4-Wire Analog, (i) 2-Wire or 4-Wire Non-
ngd (il Digital Capable - either Basic Rate ISDN, IDSL, DS1, DS3 or ADSL (Asymmetric Digital
Bubsgsriber Loop). S

6.2.1 Terms and Conditions

5221 Qwest shall provide to CLEC on a non-discriminatory basis Unbundled-
Loops of substantially the same quality as the Loop that Qwest uses to provide service
{6 its own end-users within a reasonable timeframe and with a minimum of ‘service’
digruption. 8

9322 Analog Unbundled Loops are available as a two-wire or four-wire
grada, point-to-point configuration suitable for local exchange type services with
analog voice frequency range of 300 to 3000 Hz. For the two-wire configuration; C!
must specify the signaling option. The actual Loop facilities may utilize v _
{echnologies or combinations of technologies. If Qwest uses Integrated Digital:Loop
Carrier (IDLC) systems to provide the local Loop, to the extent possible, Qwest-willmake
alternate arrangements to permit CLEC to order a contiguous Unbundled Loop.

8223 Digital Capable or Qualified Loops-Basic Rate ISDN, IDSL, DS1.0 ‘DS3
capable and ADSL. Unbundled digital loops are transmission paths capable:ofica

spanifically formatted and line coded digital signals. Unbundled digital Loops: =)
provided using a variety of transmission technologies including but not limited to'n
wire, metallic wire based digital loop carrier and fiber optic fed digital carrier sV
Qwest will determine the specific transmission technology by which the Loop
provided, Such technologies are used singularly or in tandem in providing serv
gontinuity is not inherent in this service. Charges shall apply for conditionin
digital capable loops, as requested by CLEC, if necessary, as determined'by Qwest.

9.2.2.3.1 Qwest shall provide other unbundled fiber and high c:
loops, to CLEC where facilities are available and existing on an ICB bas
joops will be provided on a fiber optic transmission technology. Q
determine the specific transmission technology by which the unbundled:ioop
provided. DC continuity is not inherent in these services. ICB nonrecurri
recurring charges shall apply for provisioning of the unbundled high capacity

9224 When CLEC requests a non-loaded Unbundled Loop and therear
available, Qwest will contact CLEC to determine if CLEC wishes to have Qwest:
Loop. If the response is affirmative, Qwest will dispaich a technician to "condition
Loop by removing load coils and excess bridge taps (i.e., “unload” the Loop)-in-org
provide CLEC with a Non-Loaded Loop. CLEC will be charged the cable unloadi
bridge tap removal non-recurring charge in addition to the Unbundled Loop-installati

ALHA DigitalEDfin. dog
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narrecurring charge. If a Qwest technician is dispatched and no load co
taps are removed, the non-recurring charge will not apply. Placement of rep

it the field or in the Central Office are not inciuded as part of the condil
Repeater placement is included under Extension Technology. If Qwest us
Digital Loop Carrier (IDLC) systems to provide the Unbundled Loop, to:th
possible, Qwest will make alternate arrangements to permit CLEC to ordera
Unbundled Loop.

225 When CLEC requests an IDSL Loop or a Basic Rate ISDN-capablt
{west will dispatch a technician to provide Extension Technology (as d
imterconnect and Resale Resource Guide), that may include the placement

in either the Central Office or in the field, or BRITE cards in both the :Cent
Terminal (*COT") and Remote Terminal ("RT") in order to make the Loop-eithe
ISDN Capable. The ISDN Capable and the IDSL Loop may also require co
{o.q., removal of loads or bridged tap). CLEC will be charged an Extension Tec
recurring charge in addition to the Unbundled Loop recurring charge ‘a sp
Exhibit A of this Agreement. If Qwest uses Integrated Digital Loop: Carri
systems to provide the Unbundled Loop, to the extent possible, Qwest wi
alternate arrangements, which could include Line and Station Transfers (LST
CLEC to order a contiguous Unbundled Loop.

8228 For DS1 or DS3 Capable Loop, Qwest will provide access‘to'the
glectronics at both ends including any intermediate repeaters.

§2286.1 The DS-1 Capable Loop is a transmission path between-a-(
Office network interface at a DS-1 panel or equivalent in a Qwest serving G
Office and the network interface at the end user location. The DS-1-Capal
transports bi-directional DS-1 signals with a nominal transmission rate:
Mbit/s. The end user network interface shall be consistent with -Tec
Publication 77375. '

922862 The DS-3 Capable Loop is a transmission path: betweel
Central Office network interface and an equivalent demarcation p
user location. The DS-3 Capable Loop transports bi-directional: DS-3:
nominal transmission rate of 44.736 Mbit/s. The DS-3 Capable ‘Loop:
the design requirements specified in Technical Publications 77384
L.oop) and 77324 (DS-3).

9227 Qwest is not obligated to provision BRI-ISDN, IDSL, DS1 or:DS,

ar ADSL capable lLoops in areas served by Loop facilities and/or-transr
squipment that are not compatible with the requested service. To avoid
conflict within Qwest facilities, Qwest may control the use of certain cables for spec
management considerations. i

9228 When CLEC requests an ADSL Qualified Loop, Qwest will pre=q
reauested circult by utilizing the existing telephone number or address: to det
whether it meets ADSL specifications. If a circuit qualifies for ADSL then.con

not required.  The qualification process tests the circuit for compliance with-the
requirements specified in Technical Publication 77384, :

§ AT FR - 10N (v
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: CLEC has four installation options available when ordering an- Uribt
& epending upon the type of Loop ordered (analog or digital capable), the rat:
altation options will vary. Rates are contained in Exhibit A of this Agreeme

§32.291 Basic Installation Option for Existing Service.

The Basic Installation option may be ordered for existing (reuse) servit
For an existing Qwest or other CLEC end user changing to CLEC, th
fretaliation option has no associated circuit testing. Qwest disconnects th
from its current termination and delivers it via the ITP to the point of dem
Qwest will notify CLEC when the work activity is complete. Basic Ins!
Rates apply for this option and are contained in Exhibit A of this Agreement.

9.2.2.9.2 Basic Installation with Performance Testing Option for
Beawice, |

T’l’aa Basic Installation with Performance Testing option is the minimur
wialiation required for new service. For new service that has .not pr
axisted, Qwest will complete the circuit wiring per the WORD documen
thee service order. Qwest will perform the required performance tests:
the new circuit meets basic required parameter limits. The test
recorded as benchmarks for future testing purposes.  The test result
forwarded to CLEC by Qwest. Basic Installation with Performance Tesun
apply for this option and are contained in Exhibit A of this Agreement.

92293 Coordinated Installation with Cooperative Testing Option. "

The Coordinated Installation with Cooperative Testing option may:be orc
new or exisiing service, For an existing Qwest or other CLEC end: use
io CLEC, the Coordinated Installation option includes cooperative tes
has the option of designating a specific appointment time . when
placed. If no appointment time is specified when the order is initiate
prawdv such information to Qwest at least 48 hours prior to ‘th
appointment time. At the appointment time, Qwest will disconnect the:
its current termination and deliver it to the point of demarcation-in- cool
with CLEC. Qwest will complete the required performance tests:
pther testing as requested by CLEC. Testing requested by CLEG tha
testing requirements contained in U 8 WEST's Technical Publication 7
B billed toa CLEC. Test results will be recorded as benchmarks:for futuy
and will be forwarded to CLEC. Coordinated installation withCo
Tesling rates apply for this option and are contained in Exhibit:
Agresment. The following are the performance tests generally performed:
type: :

+  2-Wire and 4-Wire Analog Loops
No, Opens, Grounds, Shorts, or Foreign Volts, i
insertion Loss = 0 to -8,5 dB at 1004 Hz (long loops, i.e., lo
with higher loss, exist in some areas and are properfor:
‘long route design area) =
Automatic Mumber tdentification (ANI) when dial-tone is present

iE5 Db doa
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»  2-Wire and 4-Wire Non-Loaded Loops ,
No Load Coils, Opens, Grounds, Shorts, or Foreign Volts. g

Insertion Loss = 0 to -8.5 dB at 1004 Hz (longer loops; i:e.
with higher loss, exist in some areas and are proper forth
route design area)
Automatic Number ldentification (ANI) when dial-tone:is prese

Digital Capable Loops

-

Basic Rate iISDN Capable Loops
No Load Coils, Opens, Grounds, Shorts, or Foreign Volts.
Insertion Loss = < 42 dB at 40 kHz ~ L
Errored Second and Severely Errored Second Testingper =
Technical Publication 77384, where test capability exists.

* |IDSL l.oops
No Load Coils, Opens, Grounds, Shorts or Foreign Volts
Insertion Loss = <42 dB at 40 kHz
Errored Second and Severely Errored Second Testmgrper__»: e
Technical Publication 77384, where test capability exists

* 81 Capable Loops
Access, Errored Second and Severely Errored:Second Tes

» D83 Capable Loops

Access, Errored Second and Severely Errored Second: Testmg
per ANSI Standard T1.510

« ADSL Qualified Loops
No Load Coils, Opens, Grounds, Shorts, or Foreign Volts: 3
Noise '
Insertion Loss = <41 dB at 196 kHz

92294 Coordinated Instaliation without Testing for Existing Senvice

Coordinated Installation without Testing may be ordered for 2-wire‘an
start or ground start Unbundled Loops. For an existing Qwest or other:
user changing to CLEC, this option remains a procedure in-which
gisconnects the Loop and delivers it via an ITP to the demarcation poi
addition, this procedure offers CLEC the ability to coordinate the
";‘iﬁﬂvity allowing CLEC’s end user to pre-plan for minimal service interr
CLEC's designated time, Qwest will contact CLEC with notification'tha
aml‘wty is beginning. If no appointment time is specified when th
"w.«ﬂ&d CLEC will provide such information to Qwest at least 48:hot

the desired appointment time. At the appointment time, Qwest disco
;l.sczp fmm its current termination and delivers it via an ITP to th

mo pmcedure has been completed. Coordinated lnstallation withou’t’ 00

Tesiing rates apply for this option and are contained in Exhibit
Agresment,

Shfin doc
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2210 Multiplexing of the Unbundied Loop. CLEC may order multiplexing: for
Unbundled Loops under the same multiplexing provisions and pricing as provided for
LIDIT. as described in the UNE — UDIT Section of this Agreement.

GE2EN Unbundled l.oops are provided in accordance with the specifications,
mtarfaces and parameters described in U SWEST's Technical Publication 77384.
{Jwest's sole obligation is to provide and maintain Unbundled Loops in accordance with
sush specifications, interfaces and parameters. Qwest does not warrant that Unbundled
Loops are compatible with any specific facilities or equipment or can be used for-any
particular purpose or service. Transmission characteristics may vary depending en'the
tigtance between CLEC's end user and Qwest's end office and may vary due:to
chargcteristics inherent in the physical network. Qwest, in order to properly maintain
and modernize the network, may make necessary modifications and changes to' the
Unbundled Loops, ancillary and finished services in its network on an as needed basis.
fuch changes may result in minor changes to transmission parameters. Changes: that
aftect network interoperability require advance notice pursuant to the Notices Section: of
this Agreement.

42212 If there is a conflict between an end user (and/or its respective agent):and
QLFC‘ regarding the disconnection or provision of Unbundled Loops, Qwest will horer
the direction of the end user.

(&) If the end user directs Qwest to disregard CLEC’s order for Unbundled
Loops, CLEC will be responsible to pay the nonrecurring charge for-the
Unbundled Loop as set forth herein. A charge as reflected in the Proof of
Authorization Section will also be billed to CLEC.

(o) If the end user directs Qwest to disregard CLEC's order for Unbundled
Loops, and the end user's Loop has been disrupted in accordance with CLEC’s

order, the end user's service will be reconnected to the original local service
provider.

22213 Facilities and lines furnished by Qwest on the premises of CLEC's end
ugar up to and including the NID or equivalent are the property of Qwest. Qwest must
have access to all such facilities for network management purposes. Qwest's
employees and agents may enter said premises at any reasonable hour to test and
inspect such facilities and lines in connection with such purposes or upon termination: or
gancellation of the Unbundled Loop service to remove such facilities and lines.

B.2.2.14 Unbundled Loops include the facilities between the Qwest distribution
frame up to and including Qwest's NID located at CLEC's end user premises.

2215 When requested by Qwest, CLEC must submit a disconnect order to
Qwest an Unbundled Loop services where the Loop has been relinquished by an end-

ysar and that Loop is required by Qwest or another CLEC to provide service to that: end-
user location.

sy
o
Pk

1,28 Rate Elements

The following Unbundled Loop rate elements are contained in Exhibit A of this Agreement.

A DigilalEDfin dog
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3 Analog - 2 and 4 wire voice grade. Unbundied ‘analog: Loop

nission paths capable of carrying analog voice frequency signals from‘the nef
ace (NI) on the end user's premises fo a Qwest Central Office Network Inter
Mi)  Unbundied analog Loops may be provided using a variety of transn
slogies, including but not limited to, metallic wire, metallic wire based digit:
st and fiber optic fed digital carrier systems. Such technologies are used:sin
n tandam in providing Loops. Direct Current (DC) continuity is not inherent

Non-Loaded - 2 and 4 wire Non-Loaded Loops. Unbundled-Non

Lesas are transmission paths capable of carrying specifically line coded digita
fram the NI on &n end user's premises to a Qwest CO-NI.  Unbundled-No
Loopé wse only metallic wire facilities. Based on the pre-order loop make-up; CL
detarmine if the circuit can meet the technical parameters set forth for the:
survics, After the desired Loops are ordered and the design layout record-is-re
By CLEC, it is CLEC's responsibility to determine if the Loop meets the'te
parameters set forth by the specific digital service. If applicable, charges shalliap

unlpading cable pairs in the event that Non-Loaded Loops are not available. .

G733 Digital Capanle Loops - Basic rate ISDN, 1DSL and DS1 capable
i rate ISDN, IDSL and DS1 capable Loops should only be requested whe

nondoaded Loop is either not available or the non-loaded-Loop does:not
nical parameters of CLEC's service(s). Unbundled digital Loops-are tra
paths capable of carrying specifically formatted and line coded digital signals fr
s pn end user's premises to a Qwest CO-NI Basic Rate ISDN, IDSL.and’ DS
untiundled digital Loops may be provided using a variety of transmission:tec
including but not limited to metallic wire, metallic wire based digital loop:carrie
aptic fed digital carrier systems. DS3 capable loops will be provided on a-
transmission technology. Qwest will determine the specific transmissiontechni
which the Loop will be provided. Such technologies are used singularly-orin:
praviding service. DC continuity is not inherent in this service. Charges sha
conditioning of the digital capable Loops, as requested by CLEC, if necessary.

G234 Unbundled Loop recurring monthly rates for Digital,.C‘apébfé
including Basic rate I1SDN, IDSL, DS1 and DS3 capable Loops, including:
Tachnology recurring charges, are described in Exhibit A.

8235 Unbundled Loop non-recurring charges for Digital Capabls
ncluding Basic rate ISDN, IDSL, DS1 and DS3 capable Loops - described in:Ex
inghude the following: S

(a) installation charges;
{i7) Conditioning charge.
82 3.6 Miscellaneous Charges may include Due Date Change Charge

nge Charges, Cancellation Charges, Additional Dispatch Charge, Expedite
fge, Additional Engineering, Installation Out of Hoaurs, Maintenance - of
mrepuses Wark Charges, Additional Cooperative Testing, Non-Scheduled
Automatic Scheduled Testing, Cooperative Scheduled Testing, Manual Testin

seneduled Testing. Rates are found in Exhibit A.
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P

Far purposes of this Section, Qwest's installation hours are 8:00
pom.. Manday through Friday. Out of hours installations are only 5:00
i . iacal time, Monday through Friday and 8:00 a.m. to 1200 p.m.,

Ot of Hours instaliations permit CLEC to select a coordinated
autside of Qwest's installation hours. For planning purposes, CLEC
 Cywist with a forecast of out of hours coordinated installations atleast
: to GLECG placing an order in a particular state. Forecasts:should
srticipated coordinated installation appointment times and volumes:to
4 gt of hours. ‘

~LEC shall request out of hours coordinated installations by
a loecal Service Request (LSR) and designating the desiréd
t time outside. In the Remarks section of the LSR, CLEC must specify
auts coordinated instaltation.

The date and time for out of hours coordinated installations‘may
pgotiated between Qwest and CLEC because of system downtime,
i@, switch maintenance, and the possibility of other CLECs
same appointment times in the same switch (switch contention):.

CLEC will incur additional charges for out of hours coordinated
These charges will be the overtime rates. Refer to Exhibit A for.these

Qwest will provide FOCs (Firm Order Commitments) to CLECs
1o the PO-5 performance measure, For unbundied loops, the FOC is'an
~mant that Qwaest has received the service request, The FOC does not
nat Qwest has compatible facilities to fulfil the service order by the
duss date. The FOC for orders requesting over 24 unbundled loops: will
o an ICB basis, -

CLEC is responsible for its own end user base and has responsibility for
an of service problems. CLEC will perform trouble isolation on Unbundled

mis prior to reporting trouble to Qwest. Qwest will work cooperatively
solve service problems. When the trouble is not in Qwest’'s netwark; the
will be referred back to CLEC and Defective Service Isolation Charges-will

All Unbundled Loops are ordered via an LSR. Ordering processes are
upport Funetions Section of this Agreement, ‘

Prior o placing orders an behalf of the end user, CLEC shall be
for aptaining and have in its possession a Proof of Authorization as setforth
and Conditions Section of this Agreement,
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fiasad on the pre-order loop make-up, CLEC can determine if the circuit
a1 1he tachnical parameters set forth by the specific service.

‘Tha instailation intervals for the Analog, Non-Loaded Loops and Digital
, Loaps are defined in the Interconnect & Resale Resource Guide. The interval
war Dwest receives a complete and accurate Local Service Request (LSR).
e is considered the start of the service interval if the order is received prior:to
. The service interval will begin on the next business day for service requests
: after 7:00 pm. This interval may be impacted by order volumes and load

srations. If more than twenty-five orders are issued at the same address,
£ will be handled on an individual case basis.

e

Instaliation intervals for Unbundled Loops apply when facilities and/or
ty is in place, In addition, exceptions may occur in the event of central
sargions, system outages, severe weather conditions, and during emergency
imees situations. Under these circumstances, service intervals will be quoted-on
il case basis (ICB).

A The service intervals that have been established for voice grade 2-wire
- 4awirg analog Unbundled Loops, 2-wire and 4-wire non-loaded Loops, ISBN
Lees, IDSL, DS1 and DS3 capable and ADSL qualified Unbundled Loops are

CLEC gan request access to existing fiber and other high capacity loops
1 ine BFR process.

When ordering Unbundled Loops, CLEC is responsible for obtaining or
g faciiities and equipment that are compatible with the service.

Maintenance and Repair

g7 51 CLEC is responsible for its own end user base and will have-the
kitity for resolution of any service trouble report(s) from its end users. CLEC will
1 irpuble isolation on the Unbundled Loop and any associated ancillary services
5 reporting trouble to Qwest. Qwest will waork cooperatively with CLEC to-resolve
raports when the trouble condition has been isolated and found to be within.a
sm of Qwest's network. The Parties will cooperate in developing mutually aceeptable
port standards. When the trouble is not in Qwest's network, CLEC shall be
ed the applicable time and materials charges.

Owest will perform tests to isolate the service trouble. If no trouble is
51 will notify CLEC. If the trouble is isolated to the Central Office, or a Qwest
west will repair, without charge, as long as the trouble is not attributed to
Collosation equipment, cabling, and/or cross connects. If the trouble is
ie CLEC's Coltocation equipment, cabling or cross connects, Qwest will-notify
gnd charges will apply. 1f the trouble is on the end user's side of the NID; the
will ba referred back to CLEC and charges will apply for trouble isolation.

ZZ

When combining separately ordered elements or an element to collocated
i CLEC will have responsibility for testing its equipment, network facilities:and
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9,31

8.3.2

£.3.9

5

the Unbundled Loop facility. If Qwest performs tests of the Unbundled Loop fac

Sectior
Unbundled Network:E

Lioaim:

CLEC's request, and the fault is not in Qwest's facilities, a trouble - ist

charge/Defective Service lIsolation charge shall apply. Maintenance and R._ep,a;f‘
processes are contained in the Support Functions Section of this Agreement.

Sub-l.oop Unbundling

{lescription o
8.3.1.1 Sub-loop is defined as any portion of the loop that it is technically feasible:
to access in Qwest's terminals in outside plant, i.e. an accessible terminal;
pedestal, Feeder Distribution Interface (FDI) or Minimum Point Of Entry (ME
including inside wire (owned by Qwest). An accessible terminal is any point on the Loop
where technicians can access the wire or fiber within the cable without removing a splice:
case and/or digging up or trenching underground to reach the wire within.

9.3.1.2 Two types of standard Sub-Loops are available.
(a) Two-Wire Unbundled Distribution Loop
(b) DS1 Capable Unbundled Feeder Loop

8313 Sub-Loop Unbundling is only available after a CLEC-requested:fF{jéld
Connection Point (FCP) has been installed at the technically feasible accessible
terminal. The FCP provides a demarcation point for the termination of the-

provided Sub-Loop, and the necessary cross-connections to CLEC-provided facilit
The FCP shall be located in direct proximity to the Qwest Sub-Loop facility accessed
CLEC. The FCP shall be ordered pursuant to the UNE Sub-Loop Unbundling: Section:
herein. Lo

Two-Wire Unbundied Distribution Loop

8.3.2.1 The Two-Wire Unbundled Distribution Loop is a Qwest provided-facility
from the Qwest FCP at the FDI to the demarcation point or Network Interface: Device
(NID) at the end-user location. The Two-Wire Unbundled Distribution Loop includes; but
is not limited to, distribution facilities that serve Multiple Dwelling Units (MBDUs)."
Two-Wire Unbundled Distribution Loop is suitable for local exchange-type ser
within the analog voice frequency range of 300 to 3000 Hz. CLEC obtains accessito this-
unbundled element at the FDI through an established FCP arrangement, and atthe‘end-
user location through the NID. :

D81 Capable Unbundled Feeder Loop

8.3.31 DS1 Capable Unbundled Feeder Loop is a digital transmission path that
is provisioned from a Qwest Central Office Network Interface, which consists of a DSX-1
panel or equivalent, to the Fiber Distribution Interface (FDI) located at the FCP.

9332 The DS1 Capable Unbundled Feeder Loop transports bi~directi0nal'rf?b$11
signals with a nominal transmission rate of 1.544 Mbit/s.

HuBsAsmUSBA DigtalSDfin.doc :
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Terms and Conditions

§2.4.1 Access to unbundled loop elements may be made, to the ex ot
ischnically feasible, through the use of the Field Connection Point Process-at-any-
1achnically feasible Feeder Distribution Interface (FDI) and utility room in a multizdwellir

st ‘

8342 CLEC obtains access to the DS1 Capable Unbundied Feeder Loop at t
west Wire Center through established Collocation arrangements, and at th
through the FCP. CLEC must provide the necessary space and- meet -all- prem
roguirements noted in the technical publication DS1 Capable Sub-Loop. :

9.3.4.3 Standard access to a Sub-Loop will be at the Feeder Distrib
interface (FDI) through the establishment of a Field Connection Point (FCP).
standard access will be submitted via the BFR process in this Agreement. ;

Rate Elements

9351 Sub-Loop Non-Recurring Charge - CLEC will be charged a non:rec
basic instaliation charge pursuant to Exhibit A for each Sub-Loop ordered by CLEC:

8352 " Sub-Loop Recurring Charge - CLEC will be charged a monthly: rec
charge pursuant to Exhibit A for each Sub-Loop ordered by CLEC. i

9353 Sub-Loop OSS Charge - CLEC shall be charged pursuant to ‘Exh e
recaver the cost of the 0SS modifications necessary to provide CLEC access to portions :
of Qwest's feeder and distribution network facilities on an unbundled, sub-loop:basis:

§.364 Sub-Loop Trouble Isolation Charge - CLEC will be charged a-
isalation Charge pursuant to the Support Functions ~ Maintenance and Repair:
when trouble is reported but not found on the Qwest facility. B

Qrdering
8.3.6.1 CLEC may only submit orders for Sub-loop elements afterthe ; Cl
place. CLEC will use the termination information provided at the completion:o

on the L8R for Sub-Loops.

9362 CLEC can order sub-loop elements through the Operational® S
Systems described in the Support Functions Section, , .

9363 CLEC shall identify Sub-loop elements by NC/NCI codes.
Field Connection Point Description
§.3.71 Field Connection Point allows CLEC to interconnect with Qwest

the central office location where it is technically feasible. Field Connection Point
©LEC to access Unbundled Sub-Loops. The Field Connection Point must be
pefore Bub-Loop orders are processed. Access to FCPs at the FDI are .
available. Requests for other Field Connection Point configurations will-be:
o an individual case basis, The only use of the FDI Field Connection Pointis't

#i5A DigtalSDMin.doc
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aciess to Qwest Sub Loops.

9372 Fesder Distribution Interface (FDI) Field Connection Point — A FDI Field
Gonnection Point arrangement requires CLEC to build and place equipment adjacent to
ihe Owest FDI location. Qwest will place a cable between the field connection point and
QOwesl's Feeder Distribution Interface. Qwest will perform the splice at the -Field
Connection Point. Each Provider will only have access to its own facilities. CLEC will
have access to the FCP for maintenance purposes.

Terms and Conditions

9.3.81 With the exception specified in subparagraph (a) below, Qwest is not
roquired to build additional space for the purpose of accessing sub-loop elements:
Qwest shall not preclude CLEC from constructing its own facilities adjacent to Qwest's
facilities. CLEC shall obtain any necessary authorizations or rights of way required:
shall coordinate its facility placement with Qwest, when placing their facilities adjacent
Cwest's facilities. Obstacles that CLEC may encounter from cities, counties, ele
power companies, property owners and similar third Parties, when it seek
interconnect its equipment at Sub-loop access points, will be the responsibility: of-C
to resolve with the municipality, utility, property owner or other third party.

(&) If CLEC seeks access to Two-Wire Unbundled Distribution Loops that:
serve an MDU, and there is no accessible MPOE or other accessible terminal to
which CLEC can access such subloop elements, and Qwest and CLE '
unable to negotiate a reconfigured single point of interconnection to serve
MDU. Qwest will construct a single point of access at or near the property:li
the MDL that is fully accessible to and suitable for CLEC. In such instan:
GLEC shall pay Qwest a nonrecurring charge according to Exhibit A. '

0.3.8.2 The optimum point and method to access Sub-Loop elements-
determined during the Field Connecticn Point process. The Parties agree that the
not have direct access to the other Party's network. The Parties recognize a-n
obligation to interconnect in a manner that maintains network integrity, reliabilit
security. :

9.3.8.3 If the Parties are unable to reach an agreement on the design of the
through the Field Connection Point Process, the Parties may utilize the Di
Resolution process pursuant to the Terms and Conditions Dispute Resolution*

Alternatively, CLEC may seek arbitration under Section 252 of the Act will
Commission, wherein Qwest shall have the burden of demonstrating to the Com g
that there is insufficient space or that the requested interconnection is not techi
feasible, :

4384 CLEC must identify the size and type of cable that will be terminated in-
the Qwest FCP location. Qwest will terminate the cabie into the Qwest EDI if terminatiol
gapacity is available. If termination capacity is not available, Qwest will expand
at the request of CLEC. CLEC will be responsible for placing the cable from the
FOCP ta their equipment. Qwest will perform all of the initial splicing at the FCP.

9.38.5 CLEC must arrange for power to its own equipment.
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$,3.10 Repair and Maintenance

Owest will maintain all of its equipment and CLEC is responsible for maintainingvéﬂ_“‘\"

gauipmant

§,3.11 Ordering — FDI Field Connection Point

Unbundled Netwcvir}'(;{

93686 If Qwest denies a request for FDI Field Connection 'Poj'nt,,.‘; \
provide to CLEC documentation stating why the request was denied during the feasil
quote process,

4387 CLEC may cancel a Field Connection Point request prior- to
completion of the request by Qwest by submitting a written request by certified ' mz
the Qwest Account Manager. CLEC shall be responsible for payment of all «cos
incurred by Qwest. :

Rate Elements

53891 Feeder Distribution Interface Field Connection Point — CLEC
complete a Field Connection Point request form. Qwest will develop a quote fc
work to be performed based on the information provided by CLEC on the Re’qu,e’sttF
Qwest will recover the Field Connection Point cost through individual case basis n
recurring charges.

9.3.9.2 Feasihility Fee — Qwest will charge a feasibility fee to recover co

reviewing the site and engineering work that must be comnpleted to determine if a:
avaitable, ‘

9393 Quote Preparation Fee - Qwest will charge fee to recover aIil;.“ic‘-; st
associated with developing a FDI Field Connection Point quote. e

8.3.04 Construction Fee — Qwest will charge a fee to recover all-cost for buildin
the EDI Field Connection point. This fee will cover the cost of augmentiri
incation so that three CLECs can interconnect at that point. If CLEC is the firs
in the FDI-FCP, it will pay the quoted price. If CLEC is the second providerr
FCP, it will pay the initial CLEC 50% of Qwest's quoted price. |f CLEC is the thir
in the EDI-FCP, it will pay each of the original two CLECs 17% of Qwest's quoted

63111 CLEC shall submit a Field Connection Point Request Formto'a €
Account Representative. The Field Connection Point Request Form must be‘comp
in its entirety. ' ;

g311.2 Upon receipt of the Field Connection Point Request Form, Qwes
initiate a feasibility study and FCP quote. Within thirty (30) calendar days from
correctly completed Field Connection Point Request Form, Qwest will notify C
location is technically feasible and Qwest will develop and send a quote. The Feas

Study and quote will be valid for thirty (30) calendar days from feasibility and.
natification.

H311.3 Qwest will construct the FCP within 120 calendar days of re
payment from CLEC,

4i5A DigitalsDfin dog
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A construction is complete, CLEC will be notified of its termination
whieh will be used for ordering Sub-Loops. o

84 Ling Sharing

ides CLEC with the opportunity to offer advanced data semvices:
i existing end user's analog voice-grade (POTS) service provided by
- copper loop referred to herein as the "Shared Loop" or “Line Sharing
y range above the voice band on the copper loop. This frequency range wil
sin ag the High Frequency Spectrum Network Element (‘"HUNE"). A POTS
e yoice and data traffic and allows the copper loop to be used:for
arsmigsion and POTS service. The POTS service must be provided:to'the

s,

ER To order the HUNE, CLEC must have a POTS splitter installed:in
“wrest Wire Center that serves the end user as provided for in this Section,
& and user must have dial tone originating from a Qwest switch in that Wire
 CLECG must provide the end user with, and is responsible for,the
ion of a splitter, filter(s) andfor other equipment necessary:for th i

year {o Teceive separate voice and data service across a single copper Ioop}}'
84712 The POTS splitter must meet the requirements for central-office
anuipment collocation set by the FCC or to be compliant with ANSI T1.413.

, CLEC may use the HUNE to provide any xDSL services that

ible with Qwest's POTS service. Such services that currently.
ard are ADSL, RADSL, G.lite and Multiple.’
nsmission systems. In the future, additional services may be-used by
i 1o the extent those services are deemed acceptable for Line Sharing
geployment under applicable FCC rules.

B421A Neither CLEC nor Qwest may utilize the HUNE on a given.copper
5 if another telecommunications carrier. is already using the high frequency:
mm o provide data services, unless the end user of that loop or Qv )
- with Proof of Authorization from the end user, disconnects the original
smmunications carrier's high-frequency service. o

15 CLEC will be able to request conditioning of Shared Lo
will perform requested conditioning of Shared Loops to remove loac
wass bridged taps. 1f CLEC requests conditioning and such condifioning.
nlly degrades the voice services on a loop to the point that it:is
able 1o the end user, CLEC shall pay the conditioning rate set forthiin
1 A Tor the loops to be restored to their original state.
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b.42.1.6 Qwest will provide CLEC with access to the HUNE through PO
splitters installed in Qwest Wire Centers. POTS splitters may ‘be:

Qwest Wire Centers in either of the following ways at the discretion of C
yia the standard Collocation arrangements set forth in the Collocation St
{b) via Common Area Splitter Collocation as set forth in this Sectior
aithar option, POTS splitters will be appropriately hard-wired or pre=wire
Gywest is not required to inventory more than two points of termination. -

92417 CLEC will provide Qwest with non-binding, good faith,
guarterly forecasts for Shared Loop volumes on a Wire Center-by-Wire
pasis. CLEC will also provide an eighteen (18) month, non-binding, ‘go
quanterly forecast to Qwest in thirty (30) calendar days after the signing’
Agreament,

CLEC Collocation Area Splitter

14,221 If CLEC elects to have POTS splitters installed in Qwes
Centers via the standard Collocation arrangements set forth in the-Collo
saction, CLEC will be responsible for purchasing the POTS splitters. CLE
will be responsible for installing and maintaining POTS splitters in its Colloc:
areas within Qwest Wire Centers. o

9.4.2.2.2 CLEC may designate some or all of its existing DSO TIE Cable:

rerminations for use in connection with Line Sharing. Qwest will-perfo /
necessary DSO TIE Cable termination reclassifications, frame re-stencilir
rafated work for which it is responsible and that is required to' provisiol
Sharing. Charges will apply pursuant to this Section of the Agreement. -

94223 CLEC may choose to have Qwest provide the cabling’
DSO TIE Cables for Line Sharing subject to a charge that will cover th
gabling, plus any additional pass through vendor invoice costs such-as.
state taxes. shipping and handling incurred by Qwest. In the alternati
may provide all such cabling to Qwest. Qwest will not be responsibl
inability to obtain cabling from vendors because of equipment shor
gquipment delays. o

94224 Two ITPs and two pre-wired DSO TIE Cable termination:
needsd to connect POTS splitters to the Qwest network. One TP willca
voice and data traffic from the COSMIC/MDF loop termination, to';ani-'a’p'
intermediate distribution frame. From this frame, one DSO TIE Cable'te
witl carry both voice and data traffic to the POTS splitter located-in
Coliocation area. The voice and data traffic will be separated at th
splitter. The data traffic will be routed to CLEC's network within its:Co
area, The voice traffic will be routed to the COSMIC/MDF switch-termin
the intermediate distribution frame, using a second DSO TIE Cable-ter
and a second ITP.

4224 The demarcation points between Qwest's network ‘and CLEC's
network will be the place where the combined voice and data loop is-cross-
cannected to the intermediate distribution frame. ' g
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a4.23 Common Area Splitter Coliocation

£.4.2.3.1 If CLEC elects to have POTS splitters installed in Qwest
Centers via Common Area Splitter Collocation, the POTS splitters w
installed in those Wire Centers in one of the following locations: (a)in:
rack as close to CLEC's DSO termination points as possible;(b):
intermediate distribution frame to the extent such a frame is available
where options (a) and (b) are not available, or in Wire Centers with /i
access line counts of less than 10,000 on the Cosmic/MDF or in-som
appropriate location such as an existing Qwest relay rack or bay. CLE
may purchase POTS splitters or have Qwest purchase POTS splitter:
behalf subject to full reimbursement. Qwest will be responsible-
installation and maintenance of the POTS splitters, but CLEC will leas
POTS splitters to Qwest at no cost. Qwest may co-mingle the POTS s
shelves of different CLECs in a single relay rack or bay. Qwest will'r
responsible for shortages of POTS splitters, or Qwest's inability to obtain’
splitters from vendors, if acting as purchasing agent on behalf of CLEC.

9.4.2.3.2 Two ITPs, three pre-wired T!E Cables and one pre-wired'DSO
Cable termination will be needed to connect the POTS splitters to-the
network. One ITP will carry both voice arid data traffic from the COSM
foop termination, to an appropriate intermediate distribution frame. F
frame, one TIE Cable will carry both voice and data traffic to the POTS
The voice and data traffic will be separated at the POTS splitter
separated voice and data traffic will be routed to the intermediate dis
frame via separate TIE Cables (i.e., the second and third TIE Cables)
intermediate distribution frame, the data traffic will be routed to
Cailocation area via a fourth DSO TIE Cable termination, and the voice t
be routed to the COSMIC/MDF switch termination, via a second {TP.
alternative, CLEC may request that Qwest directly cable the data“po
POTS splitter to CLEC's Collocation area under these same terms.

234233 The demarcation point between Qwest's networ‘k'ahcfib
network will be at the place where the data loop leaves the POTS splitte
way to CLEC's Collocated equipment. "

Ling Sharing Deployment

9431 New spplications for installation of POTS splitters will be processe
mannar outlined in the Collocation section for Cageless or Common Collocation.

G432 CLEC may submit applications for additional DSO TIE Cable termi
andior rectassifications to support Line Sharing. Qwest will process .an
spplications for augmentation and/or reclassification of DSO TIE Cable terminati
under intervals as outlined below in this Section, =

0433 Augmentation intervals will be thirty (30) days, subject to the:f
erms and conditions identified below: ;

84.3.31 CLEC will provide a auarterly forecast to Qwest in advar
placing applications, Upon receipt of the initial forecast, the interval for:al
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farecasted in the first month will be sixty (60) days. The interval for -each
subsedquent month will be thirty (30) days. g

854332 The forecast must include, at a minimum, the following:

(a)  The Month in which each application will be sent;

{b.)  The Wire Center by common name for each application; o

(c)  Type of terminations required for each level of connection; and -

(d.)  Whether the termination types are the same as existing
different, what numbering is requested on the block.

84333 The interval for reclassification will be fifteen (15) days, subje
the following terms and conditions. If requested reclassification engin
results in additional requirements for DSO TIE Cable termination-or TIE Cab
support, the interval will default to thirty (30) days. :

844334 If an application for augmentation and/or reclassification ot
included in the above forecast, the application will default to the augmenta
interval found in the Collocation section. :

94335 In the event CLEC, or Qwest acting as purchasing age
CLEC, is unable to procure any equipment needed to complete all-wor
by applications submitted to Qwest by CLEC, including but not limited
splitters or cabling, Qwest will install the subject equipment when it 't
available. |f Qwest is acting as purchasing agent for CLEC and-is'u
procure equipment to complete all work in a timely manner, CLEC may
Qwest with the subject equipment. CLEC will be notified by -Qwe
required material on-site date for the affected Wire Center(s) and:CLEC
two (2) business days to determine if it will be able to provide the
aquipment in advance of the material on-site date. If CLEC does: nof
Qwest in writing of its intent to provide the subject equipment within'this’:
business day period, or if the subject equipment in a timely manner. “Qw
install the subject equipment when available. R

H 44 Rate Elaments

a441 Recurring Rates for Shared Loop

9.4.4.1.1 Shared Loop Charge - A monthly recurring charge-for the: :U'S’e of
the Shared Loop will apply, : :

944172 0SS Charge - A monthly recurring charge to recover upgrad

Qwest Operational Support Systems required to accommodate Line Shari
apply. : e
94472 Non-Recurring Rates for the Shared Loop
84421 Basic Installation Charge for Shared Loop — A non;re‘(::g,rnrj’g;

charge for each Shared Loop installed will apply. =
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It CLEC requests conditioning of a Shared Loop, a non-recurring
sming charge specified in Exhibit A will apply for removal of load coils and
5 britlged taps. If the conditioning significantly degrades the voice services
fhe joop to the point it is unacceptable to the end user, CLEC shall pay the
jitining charge in Exhibit A to recondition the loop.

Non-Recurring Rates for Tie Cable Reclassification

G4 Reclassification Charge — A non-recurring charge will apply,
< o fime and materials for reclassification of existing TIE cable capacity, by
ngy other things, reclassification of existing TIE cables for Line Sharing, frame
snciling. and any other work performed between CLEC's collocation and-the
mediate distribution frame required to provision Line Sharing.

EEE Non-Recurring Rates for Maintenance and Repair

4.4 Trouble lsolation Charge — A non-recurring charge for Trouble
stion will be applied in accordance with the Support Functions — Maintenance
Repair Section.

P 442 Additional Testing — CLEC may request Qwest to perform
snal testing, and Qwest may decide to perform the requested testing on a

ese-hy-case basis, A non-recurring charge will apply in accordance with Exhibit
;&-:k

splitter Shelf Charge — This charge recovers installation and ongoing
:sociated with splitter installation, bay installation, lighting costs, aerial
et sirugtures and grounding charge for splitters either in a bay, on the IDF, oron
*C@MIC. These are both recurring and non-recurring charges. ~

- POTS Splitter Charge —- A non-recurring charge will apply for the cost of
0TS splitter purchased by Qwest on behalf of CLEC. This charge will cover
i of the POTS splitter, plus any associated costs incurred by Qwest to-order
3 sphitter

"% Engineering ~ A non-recurring charge will apply for the planning-and
wing associaled with placing POTS splitters in the Central Office, eitherin a
ke 10F . or on the MDF/COSMIC. :

POTS Splitter TIE Cable Connections Charge — A non-recurring charge
4 ior ihe cost of each TIE Cable connected to the POTS splitters. This charge
woth the TIE cables and associated blocks per 100 pair between the POTS
i e intermediate distribution frame or splitter bay.

The rates for each of the aforementioned Line Sharing rate elements:are
wbit A All of these rates are interim and will be subject to true up based
wially agreed to permanent rates or permanent rates established in a'Line
groceading conducted by the Commission. In the event interim rates are
by the Commission before permanent rates are set, the interim rates set
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a7 Exhibit A will be changed to reflect the interim rates set by the Commission;
r. no true up will be performed until mutually agreed to permanent rates’ are

ed or permanent rates are set established by the Commission.

Qedaring Process
G451 Shared Loop

84.5.1.1 As a part of the pre-order process, CLEC can access: Ioop
harammnﬁhu information through the Loop Information Tool described:in the
Support Functions Section. CLEC will determine, in its sole discretion an
risk. whether to order the HUNE across any specific copper loop. Qwe

GLEC will work together to modify the Loop Information Tool to better's pp it
Lire Sharing. '

44512 The appropriate Splitter Meet Points dedicated to the P

plitters will be provided on the Line Sharing Actual Point of Termination (A
fen one day prior to the ready for service date or at an interval ordered'b
Campnission or further agreed to by Qwest and CLEC in writing. CL '
provide on the LSR, the appropriate frame terminations which are dedic

POTS spliters.  Qwest will administer all cross connects/jumpers ‘on ,:fhe
COSMIC/IMDF and ICDF.

945613 Basic Installation “lift and lay" procedure will be used for all
Shared Loop orders. Under this approach, a Qwest technician “lifts” the: ._oop
fram it current termination in a Qwest Wire Center and “lays” it on & new
sermination connecting to CLEC's Collocated equipment in the same Wtre

Canter.

94514 Qwest will provision the Shared Loop within the standard
unbundled loop provisioning interval at least 90% of the time, as defmed m
Exhibit G,

945615 CLEC shall not place orders for Shared Loops until all ":;WOr;k

mecessary to provision Line Sharing in a given Qwest Wire Center, including, but
aot limited to, POTS splitter installation and TIE Cable reclassnfcatton or
augmentation has been completed.

G 4R Common Area Splitter Collocation

84821 This section only applies to situations where CLEC Q’cders
placement of the splitter in a common area.

94522 New POTS splitter shelves may be ordered via a smgle
Coliocation application form and quote preparation fee. Standard mtervals as
contained in Exhibit C will apply.

54523 New POTS splitter shelves may be ordered with an evnstlng
Colloration.  CLEC must submit a new Collocation application form and: the

applicable fee to Qwest. Standard Cageless and/or Common Col!ocatlon
intervals as contained in Exhibit C will apply.
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G453 TIE Cable Reclassification

9.4.53.1 To the extent CLEC has existing DSO TIE Cable termin

axtending from an intermediate distribution frame to its Collocation space

may request that these existing DSO TIE Cable terminations be reclassil

tse with Line Sharing. CLEC shall request such reclassification throu
same process used to order new terminations.

4.4.6 Repair and Maintenance

94861 Qwest will allow CLEC to access Shared Loops at the point wher_
rambined voice and data loop is cross-connected to the POTS splitter.

0462 Qwest will be responsible for repairing voice services provnde
ed Loops and the physical line between network interface devices at en
visas and the point of demarcation in Qwest Wire Centers, Qwest will
snsible for inside wiring at end user premises in accordance with thete
conditions of inside wire maintenance agreements, if any, between Qwest: an
users. CLEC will be responsible for repairing data services provided on Shared
Uwest and CLEC each will be responsible for maintaining its equipment. Thee
gontrols the POTS splitters will be responsible for their maintenance.

_mds and procedures document that will be made avanable on Qwests
i Lswest, com/wholesale/productsServices/irrg/TABL1-0:html! . 1n the
- angd CLEC agree that the following general principles will guide the rep
ariance process for Line Sharing.

94.6.3.1 If an end user cornplains of a voice service problem:’ th'
related to the use of a Shared Loop for data services, Qwest and CLEC
together with the end user to solve the problem to the satisfaction o
user. Qwest will not disconnect the data service provided to-an-end: use
Shared Loop without the written permission of CLEC unless theend: use
saervice is so degraded that the end user cannot originate or receive: vo’

calls and/or the end user authorizes Qwest to disconnect the dat
Qwest will notify CLEC whenever this occurs upon voice trouble ticket clo

‘J 46.3.2 Qwest and CLEC are responsible for their respective “en
base. Qwest and CLEC will have the responsibility for resolution -of: any
irauble report(s) initiated by their respective end users.

94633 Qwest will test for electrical faults (e.g. opens, and/or forelgn |
voltage) on Shared Loops in response to trouble tickets initiated by CLE! n
trouble lickets are initiated by CLEC, and such trouble is not an: glect ult-

{e g. opens, shorts, and/or foreign voltage) in Qwest's network, Qwest Wl sS
CLEC the TIC Charge.

24634 When trouble reported by CLEC is not isolated or idé,n{_i
tests for electrical faults (e.g. opens, shorts, and/or foreign voltage), Qw

506 doo
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perform additional testing at the request of CLEC on a case-by-case- basis.
CLEC may request that Qwest perform additional testing and Qwest may. decide
nm to perform requested testing where it believes, in good faith, that additional
esting is unnecessary because the test requested has already been performed
ot otherwise duplicates the results of a previously performed test. In this case,
GQwest will provide CLEC with the relevant test results on a case-by-case- basis.
If this additional testing uncovers electrical fault trouble (e.g. opens, shorts,
andior foreign voltage) in the portion of the network for which Qwest is
rasponsible, CLEC will not be charged by Qwest for the testing. If this additional
testing uncovers a problem in the portion of the network for which CLEC is
respansible, Qwest will assess the appropriate misceltaneous charge.

Gaf4 When POTS splitters are installed in Qwest Wire Centers via Common
/ Splitter Collocation, CLEC will order and install additional spiitter cards: as
s5ary Lo increase the capacity of the POTS splitters. CLEC will leave one unused,
spare splitter card in every shelf to be used for repair and maintenance until such time
a% the card must be used to fill the shelf to capacity. ’

9465 When POTS splitters are installed in Qwest Wire Centers via standard
Cuollovation arrangements, CLEC may install test access equipment in its Collocation
areas in those Wire Centers for the purpose of testing Shared Loops. This equipment
st maet the requirements for Central Office equipment set by the FCC.

H466 Qwest and CLEC will work together to address end user initiated repair
raquiests and to prevent adverse impacts to the end user.

947 Other

4481 Qwest and CLEC agree to work together to address and, where
sssary and possible, find solutions for the following Line Sharing |mplementatlon
ssues: (i) the development of an effective phased process for handling CLEC orders for
ihe HUNE: which reflect different end user action scenarios including but not limited:to;
ond user changes or disconnects data service provider and/or end user orders:new
voice and data service simultaneously; (i) Qwest's ability to handle the existing-and
racasted volume of CLEC orders for the HUNE; (i) Qwest's ability to make'“loop
gniments for the existing and forecasted volume of CLEC orders for the HUNE; (iv)
he ability of Qwest and CLEC to coordinate repairs; (v) the experience and education of
the Shared Loop end user; (vi) CLEC's forecasts of HUNE orders; and (vii) the process
for gonditioning Shared Loops by removing load coils and excess bridged taps; and'the
abitity of CLEC to order a HUNE to serve end users over fiber-fed loops, including: Ioops
gomprised of digital loop carrier facilities.

58  Network Interface Device (NID)

4.87 Dascription

+ M provides an interface between Qwest's Loop facility and the end user's inside wire-and
2 part of the Unbundled Loop facility. The modular NID is divided into two
rtg ong containing the over-voltage unit (protector), buried service wire and drop
Ui\“ other containing the end user’s inside wire, the inside wire terminals and a
g which connects the inside wire to the dial tone source. The non-modular NIDis a

igda B0 doc
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the ineide wire terminated directly on the dial-tone source. The N
ground connection, provides protection against lightning and: othe

apatile of terminating cables such as twisted pair cable. If CLEC orders
i reuse hasis, the e\(mtmg drop and Qwest's NID will remain in- pla" and
o the end user's equipment.

EC places its own drop, CLEC will install its own NID.
sting Qwest NID to terminate its drop if space permits
h‘ CLEC installs its own NID, CLEC may connectiit
a4 cross-connect between the two. \When provisionir
f;. will isolate the Qwest facility in the NID by unplug
‘ L requirgs that a non-modular unit be replaced with-a:mod
farm the replacement and charges will be assessed for the' NI
the request. f CLEC is a facility based provider up to and in
facility currently in place, including the NID, will remain in-plac
Farly remove the other Party's facilities from the other Party’s

-oth

ywast will retain sole ownership of the Qwest NID and its c_'o'
{ywest is not required to proactively conduct NID change-ouats, on
Howaver, Qwest will change the NID-on an individual request: basns
st to inventory NID locations on behalf of CLEC. :

I CLEC requests a non-modular unit to be replaced with-a modula
if ¢ho 50 (T”harqes wi Il be assessed for the NlD and the techmc:lan s ins

Agreement.

Recurting rates for the single tenant NID are contained in’ Exhib’i
# & CLEC orders an Unbundled Loop, the recurring NID rate is incl
bundled Loop rate.

ifig Process

Whan CLEC submits an L8R for an Unbundled Loop, CLEC will
srvice form if @ modular NID is required at the end user's location.
fered using the remarks section of the LSR form. Ordering pr
mtervals are contained in the Support Functions Sectic

enanse and Repair

’ if_ (fi“v‘i’i—fﬁi’»i is diﬁpamhed to a location and finds the existing;pfdt’é
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Leyond repair, the entire device. Maintenance and Repair processes are contained in
thwr Buppiort Functions Section of this Agreement,

5  Unbundied Dedicated Interoffice Transport (UDIT)

| provide Unbundled Dedicated Interoffice Transport (UDIT) in a non-discriminatory
ateording to the following terms and conditions.

§.8.1 Uoscription

811 Unbundled Dedicated Interoffice Transport (UDIT) provides CLEC with a
melwork element of a single transmission path between two Qwest Wire Centers-in‘the
same LATA and state. Extended Unbundled Dedicated Interoffice Transport (EUDIT)
provides CLEC with a bandwidth specific transmission path between the Qwest Serving
Wire Center to CLEC’s Wire Center or an IXC's point of presence located within the
same Qwest Serving Wire Center area. UDIT is a distance-sensitive, flat:rated
bandwidth-specific interoffice transmission path designed to a DSX in each Qwest’ Wire
Contar. EUDIT is a flat-rated, bandwidth-specific. interoffice transmission path. EUDITs
and UDITs are available in DS1, DS3, OC-3 and OC-12 bandwidths and such higher
apacities as evolve over time where facilities are available. UDIT is also available:in
bandwidth, CLEC can assign channels and transport its choice of voice or data.
fications, interfaces and parameters are described in U S WEST Technical
Pubiication 77389,

94612 An Unbundted Multiplexer is offered as a stand-alone element assocjated
with UDIT. A 3/1 Multiplexer provides CLEC with the ability to multiplex the DS3 44,736
Mbps signal to 28 DS1 1,544 Mbps channels. The 3/1 Multiplexer, in conjunction with
an TP, provides a DS3 signal terminated at a demarcation point and 28 DS1 signals
tgroinated at a demarcation point. A 1/0 Multiplexer provides CLEC with the ability to
multiplex the D81 1,544 Mbps signal to 24 DS0 64 Kbps channels. The 1/0 Multiplexer
grovides a D81 signal terminated at a demarcation point and 24 DSO signals terminated
at a demarcation point,

982 Tsavs and Conditions

RN CLEC is responsible for performing cross connections within their
ion between UDIT, EUDIT and other UNEs, ancillary services and finished

r¥ices and transmission design work, including regeneration requirermnents for such
sgnnactions.

22 CLEC must order all multiplexing elements and regeneration
sremants with its initial installation for the 3/1 Multiplexer, including all 28 DS1s and
lngs on the multiplexer cards. If options are not selected and identified on:the
y CLEC, the order will not be processed until options are selected. For the 1/0
Multiplexer. the low side channels may be ordered as needed. Low Side Channelization
charges are assigned as channels are ordered.

: With the exception of pre-existing combinations provided through the UNE
inations Section, CLEC must have Collocation at both ends of the UDIT.

¥ 4 CLEC shall not use unbundled interoffice transport as substitutes for
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special or switched access services, except to the extent CLEC provides: suct :
to its end users in association with local exchange services,

89625 For DS1 EUDIT, Qwest may provide existing copper to C
Wire Center. For EUDIT above DS1, Qwest provides an optical interface
requested by CLEC,

89.6.2.6 At the terminating location for each EUDIT, space shall-be pi
Qwest for the necessary termination equipment. -

8.6.2.7 EUDIT cannot traverse a Qwest Wire Center.
Rate Elements

9.6.3.1 DS1 UDIT rates are contained in Exhibit A of this Agreement‘and
the following elements: :

{a) DS1 Transport Termination (Fixed) Rate Element. This re |
element provides a 1.544 Mbps termination at a DSX or DCS. In-additio
fixed rate element, a per-mile rate element, as described-below, also ap

(9] D81 Transport Facilities (Per Mile) Rate Element. Thi
element provides a transmission path of 1.544 Mbps betwee
Centers. This is a mileage sensitive element based -on the V&H
the DS1 UDIT. The mileage is calculated between the.
terminating offices,

(c) DS1 EUDIT Facility Rate Element. This recurring rate elemen
transmission path of 1.544 Mbps between a Qwest Wire Cente
Center or IXC point of presence. This is a non-distance sensitive'rate ele

(d) D81 Non-Recurring Charge, One-time charges apply-fora’s;
activity associated with installation of the DS1 servic :

(®) DS1 EUDIT Non-Recurring Charge. This one-time:charg
specific work activity associated with the installation of a DSTEUL

9632 D83 UDIT rates are contained in Exhibit A of this Agreeme‘ntfy,av
the following elements;

(a) DS3 Transport Termination (Fixed) Rate Element. This 'réﬁ

element provides a 44.736 Mbps termination. In addition to- the fix
element, a per-mile rate element, as described below, also applies.

{b) D83 Transport Facilites (Per Mile) Rate Element, This
element provides an interoffice transmission path of 44.736 M
Qwest Wire Centers. This is a mileage sensitive element based on
coordinates of the DS3 UDIT. The mileage is calculated between the
and terminating offices.

gl altBin doe
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{t) DS3 EUDIT Facility Rate Element. This recurring rate element pr
transmission path of 44.736 Mbps between a Qwest Serving Wire:Cen
CLEC's serving Wire Center or IXC point of presence. This is a non- dl
sensitive element.

() DS3 Non-Recurring Charge. One-time charges apply for a specn ife
activity associated with installation of the DS3 service. :

{e) DS3 EUDIT Facility Non-Recurring Charge. This one-time charge
far the specific work activity associated with the installation of a DS:
Facility,

DSO UDIT rates are contained in Exhibit A of this Agreement and

{a) DSO Transport Termination (Fixed) Rate Element. This recurrin:
etement provides a 64 Kbps termination. In addition to the fixed rate ele
net-mile rate element, as described below, also applies.

{b) DSO Transport Facilities (Per Mile) Rate Element. This recurrin
alement provides a transmission path of 64 Kbps between Qwest Wir:
This is a mileage sensitive element based on the V&H coordinates o
UDIT. The mileage is calculated between the originating and terminating offic

{c) DS0 Non-Recurring Charge. One-time charges apply for a specnf
activily associated with installation of the DSO0 service.

OC-3 UDIT rates are contained in Exhibit A of this Agreement an

(@) OC-3 Transport Termination (Fixed) Rate Element. This rec
element provides a 155.52 Mbps termination. In addition to the*
element, a per-mile rate element, as described below, also applies.:

(b} OC-3 Transport Facilities (Per Mile) Rate Element. This‘recur
element provides a transmission path of 155.52 Mbps between Qw
Centers. This is a distance sensitive element based on the V&H:coardin:
the QC-3 UDIT. The mileage is calculated between the  originatin
terminating offices. ‘

{c) QC-3 EUDIT Facility Rate Element. This recurring rate element
a transmission path of 155.52 Mbps between a Qwest Serving Wire' Ce 8
CLEC's serving Wire Center or IXC point of presence. This is a-non-distan
sensitive element, i

{ch) 0OC-3 Non-Recurring Charge. One-time charges apply for a spect'
activity associated with installation of the OC-3 service. ;

{e) 0OC-3 EUDIT Facility Non-Recurring Charge. This one- tnme.z’;harge
applies for the specific work activity associated with the installation of a
EUDIT Facility.
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5 UDIT rates are contained in Exhibit A of this Agreement and
wirg slements: BEy

#3642 Transport Termination (Fixed) Rate Element. This recurring.
des g 622.08 Mbps termination. In addition to the fixed: rate
g pat-mite rate element, as described below, also applies.

7 Transport Facilities (Per Mile) Rate Element. This recurr
wiemant provides a transmission path of 622.08 Mbps between -Qwe.
This s o distance sensitive element based on the V&H coordi
s WOIT.  The mileage is calculated between the originatini
iy offices.

.12 EUDIT Facility Rate Element.  This recurring rate’ el
5 transmission path of 622.08 Mbps between a Qwest Sel
- and GLEC's serving Wire Center or IXC point of presence. This i
<o gonsitive element.

£505.12 Non-Recurring Charge. One-time charges apply for a-specifi
ty associated with installation of the OC-12 service. -

6612 BUDIT Facility Non-Recurring Charge. This one-time’ harge
{or the specific work activity associated with the installation of an 0C-12
aality. )

{ g Site Channelization (LSC) Charge. A recurring charge for low s

hannel cards and settings at each end of the DSO UDIT. o
36t Multiplexing rates are contained in Exhibit A of this Agre&hﬂle

iy fellowing: :

senrring  Multiplexing Charge. The DS3 Central Office M
ides de-multiplexing of one D83 44.736 Mbps to 28 1.544 Mbps ch

e fpllawing charges:

urring Multiplexing Charge.  The DSO Central Office:’
is-multiplexing of one DS1 1.544 Mbps to twenty four (24

recurring Multiplexing Charge. One-time charges applyffé

- associated with installation of the Multiplexing service; includir "g""-‘l,o"w

it ehannglization of all twenty four (24) channels.
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i) Lew Side Channelization (LSC). A recurring charge’ fo'
nuftiplexed channel cards and settings plus a non-recurring charge
*r*dmdum ghannelization provisioning.

Rearrangement rates are contained in Exhibit A of this Agraement; .

4 Ordering Process

Oirdering processes and installation intervals are as follows:

G B4 UDHT is ordered via the ASR process. Ordering pro.@;}?,,s
eontaingsd in the Support Functions Section of this Agreement. .

GH4.12 Standard installation intervals for UDIT are containe
mterconnect & Resale Resource Guide (IRRG) and are the same a
and DS3 dasigned intervals. The interval will start when Qwest
somplete and accurate Access Service Request (ASR). This date:i
the stapt of the service Interval if the order is received prtor to’ 3 0
garvice interval will begun on the next business day for service: req,«
r 300 p.m, The service intervals have been established and are
Cekibit C, Section 2,0 to this Agreement,

G6HA4.1.3 Subsequent changes to the quantity of services an-l

prder will require a revised order. Also, additional charges applyfor th

madifications to existing orders: o
(@)  Service date changes;
{b) Partial cancellation;
() Design change; and

id) Expedited order.

%.4.1.4 An order may be canceled any time up to and: mclud
:»mvm date, Cancellation charges will apply.

48415 Definitions of the most common critical dates that 'occu',r;;‘i
ordering and installation process are included in the Definitions Se
Agreement, ‘

LDIT is ordered with basic installation. Qwest will instél
connantions to CLEC demarcation point and will notify CLEC. wh 15
sty is complete, '

E:

UDIT 31 multiplexing is provisioned as a complete.
tions ai the demarcation point and all multiplexing cards. LLE
for all cards at the time of the multiplexing request. -

sUR DA don
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For UDIT 1/0 multipiexing, the high side is fully provisioned with the order.
% Bitdes 18 provisioned when low side channels are ordered. Optional card settings
agted by CLEC at the time of the DSO order.

aB48 Qwaest will perform industry standard tests when installing UDIT service:

5 Maintenance and Repair

The Parties will perform cooperative testing and trouble isolati
whare trouble points exist. CLEC cross connections will be repaired by.
1 Liwest cross gonnections will be repaired by Qwest. Maintenance and-
4 are contained in the Support Functions Section of this Agreement.

868 Hearrangement

CLEC can submit requests through the ASR process to move . or
mge UOIT or EUDIT terminations on CLEC's demarcation point or to change UDIT
JT aptions.  These rearrangements are available through a single office or dual
» request,  Single office rearrangements are limited to the change in options+or
snient of terminations within a single Wire Center. Dual office rearrangements are
g change options or movement of terminations in two Wire Centers.
ngament is only available for in-place and working UDITs or EUDITs. 5

The rearrangement of terminations or option changes are compi’éi’edé?as
oicdinated change’ (basic request) and will be completed within the normal
als autlined in Exhibit C, '

CLEC will submit an ASR with the rearrange USOC and app,cOp,ﬁé’(e
tion information (e.g. CFA) or NC/NCI codes (Network Channel Codes/Network
Chammed interface Codes). o

8.7 Usbundied Dark Fiber

Dageription

Urbundled Dark Fiber (UDF) is a deployed, unlit pair of fiber optic cable or strands that
cannects o points within Qwest's network. UDF is a single transmission path:between
Qwast Wire Cenlers or between a Qwest Wire Center and an end user i
i85 10 the same LATA and state. UDF exists in two distinct forms: (a
marofice Facility (WDF-JOF), which constitutes an existing route between two: west
i mers; and (b) UDF-Loop, which constitutes an existing loop between & Qwest
# Lanter and either a fiber distribution panel located at an appropriate outside plant
wire or an end-uger customer premises. =

Tarms and Conditions

(awest will provide CLEC with non-discriminatory access to UDF-’IOF";énd
Qwesl will provide UDF of substantially the same quality as the fiber

al f}i“v‘ﬁt‘ﬂ uses {o provide service to its own end user customers-Withjh a
 me frame. “

5

VW
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G.7.2.2 CLEC will provide Qwest with non-discriminatory access to UDF-IOF and
UDF-Loop. CLEC will provide UDF of substantially the same quality as the-fiber facilities:
that CLEC uses to provide service to its own end user customers within a reasonable
tme frame. '

94723 Qwest will provide CLEC with access to existing Dark Fiber facilit
GLEC shall be responsible for obtaining and connecting electronic equipment;
light generating or light terminating equipment, to the Dark Fiber. Qwest will not
and CLEC shall be permitted to use, regenerating equipment that already exists in
Kpan,

724 Qwest will provide Unbundled Dark Fiber to CLEC in increments
strands (by the pair). GLEC may obtain up to 25% of available dark fibers or
fier sirands, whichever is greater, in each fiber cable segment over a 12 mont
£LEC must demonstrate efficient use of those fibers before leasing additionz
pach cable segment. Efficient use of interoffice cable segments is defined-as pr
a4 minimum of OC-12 capacity on each fiber pair. Efficient use of loop fiber is def
providing a minimum of OC-3 capacity on each fiber pair :

5725 Qwest shall not have an obligation to unbundle Dark Fiber in thef |
giEcumstances:

(a) Qwest will not unbundle Dark Fiber utilized for maintenance or.’:rQSé
maintenance spare. Qwest shall not reserve more than 5% of thi
a sheath for maintenance or maintenance spare. :

(hy Qwest will not unbundle Dark Fiber that, as of the day CLEC:s
order for Unbundled Dark Fiber, Qwest has already designated fc
an approved, or pending job on behalf of Qwest or anotherCLEC, -

(c) Qwest will not be required to unbundle Dark Fiber if Qwest demons
Commission by a preponderance of the evidence that suchun
would create a likely and foreseeable threat to its ability to
services as required by law. in such circumstances, Qwes
relieved of its unbundling obligations during the pendancy of the pr
before Commission. -

@728 Qwest will provide CLEC with access to the existing Dark Ei
network in either single-mode or multi-mode. During the inquiry process; Qw
smform CLEC of the availability of single-mode and multi-mode fiber. .

a7T27 Specifications, interfaces and parameters for Dark Fiber are‘des‘él edm
L & WEST's Technical Publication 77383. e

45729 CLEC shall not use UDF as a substitute for special or switc"i cess

sarvices, except to the extent CLEC provides “a significant amount of local:
trafiic” 10 its end users over the UDF as set forth by the FCC. :

A DiguallGDhn dog
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Upon twelve (12) month notification to CLEC or as defined by
Cm%i reserves the right to reclaim in part or in whole, UDF previously
This condition would arise in those cases where Qwest is in
sting or maintaining control of its obligation to provide services :as

In addition, if CLEC does not achieve and maintain minimal UDF
ullined previously in this Section, within 12 months of the UDF's receipt,
sy tephyiot the faciliies and charge CLEC the normal disconnection charges
¥ {?m Interconnection Agreement. Upon request, CLEC must provide Qwest
¢ votifying minimum UDF utilization. Qwest may conduct an Audit or
v of GLEC's whilization of the UDF provided under this Agreement pursuant to
of ¥ Audit Section of this Agreement. Qwest will provide an alternative

0 when under-utilization is found. :

Gwest will not combine a Dark Fiber element with another Unbundled
mant or Qwest services, or CLEC facilities, CLEC is responsible for
ark Fiber with CLEC fiber optic terminal or other equipment.

T

GLEC must have Collocation at both ends of the UDF-IOF or at the
Canter of the UDF-Loop.

For UDF-Loop, CLEC is responsible for all work activities at the end-user
it nggoliations with the premises end-user and or premises owner are solely

Ei LDF-Loop terminating at an existing end-user premises FDP,
provide to CLEC an optical "jumper”, not to exceed 30 feet in iength,
i1 4 ih?* tflwe st UDF-Loop FDP. :

RS EC is responsible for all permits, licenses, bonds, or other necessary
-~ and permission, at CLEC's sole expense, in order to perform.its
in agcess to UDF at an outside plant structure. CLEC shall contact all
e ang private Rights-of-Way to obtain their permission required to

cessary work to access UDF. CLEC facilities shall be placed and
ance with the requirements and specifications of applicable ‘Fiber
; Standards, the National Electrical code, the National Electrical Safety

' regqulations of the Occupational Safety and Health Act, andany
ity having jurisdiction. Access to Right-of-Way shall be in accordance
5 Poles, Ducts, Conduits and Rights of Way Section.

CLEG wilt incur all costs associated with returning the UDF to its original
s wlan i distonnects UDF.

gy Froressns

gt inglaliation intecvals are as follows:

uf thﬂ nereasary Qwest Wire Centers. CLEC must establish

n points as part of its collocation build in order to accommodate
HES
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The first step of the UDF ordering process is the inquiry proces
it 8 UOF inquiry through its account team. The UDF inquiry is

the availability of UDF between the two requested locations, ub
op. e must specify the two Qwest offices or end-user premises locatio
w of fibers requested, Qwest will inform CLEC of the availability of dark
maat CLEC's request, if any, within 10 business days for an Initial 'Rece
iRy,

Tanmination at a Mid-Point Structure

FA30 If spare fiber is available, and CLEC chooses fo proceed;-and
awest is for UDF-Loop going to a mid-point structure such as-a ‘Contre
amental Vault (CEV), or Remote Terminal (RT), CLEC will submit the
ation Quote Preparation (FVQP) form. Qwest will prepare and:subm
a guote along with the original FVQP within 20 business days: of
ssion of the FVQP form by CLEC. Quotes are on an Individual Case
+ and will include costs and number of days required to provision the'serv.

Qwest will begin the provisioning process upon notificatio
to proceed and the receipt of 50% of the quoted amount. The notif
weaed is accomplished by completing, signing and returning: the:
to the account manager. The account manager will notify CLEC \
ving is complete and the remaining quoted amount, the non-recu
charges, and recurring charges will be billed.

Termination at Qwest Wire Center or End-user Premises

87333 It spare fiber is available, and CLEC chooses to proceed;:
raguest is for a UDF-IOF or 8 UDF-Loop going to a end-user premises; G
will begin the provisioning process upon notification from CLEC to proceec
ihe raceipt of 50% of the non-recurring charges. The notification to:prc
moplished by completing, signing and returning the original inquiry.

ccount manager. Provisioning of this type of request will take=20'I :
Asys. GLEC will be notified that provisioning is complete and the remaining non-.
recurring charges and associated recurring charges will be billed. '

/ An order may be canceled any time up to and including the service " T
Aation charges will apply. T

474 Maintenance and Repair

The Parties will perform cooperative testing and trouble isolatio
. frouble points exist. CLEC cross connections will be repaired.b
ceoss connections will be repaired by Qwest. Maintenance -and: Rep:
: are contained in the Support Functions Section of this Agreement . )

e
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9.8 Rate Elemonts

781 Dark Fiber rates are contained in Exhibit A of this Agreement an
¢ [pliowing elements: ’

Yy Ay Initial Records Inquiry (IRI). This rate element is a pre-order w
 that investigates the availability of UDF. This is a one-time chargefore
¢heck requested by CLEC. A simple IR! determines if UDF is available

1wo Qwest wire centers or between a Qwest wire center and custome

A complex IR] determines if UDF is available between a Qwest wire ce

an outside structure (CEV, Hut, etc.) along the Loop fiber route. “Qwe!
CLEC the IRl immediately upon receipt of the inquiry. The IR! is a-recol

and does not guarantee the availability of UDF, S

(b Field Verification and Quote Preparation (FVQP). This rate éleme
pre-arder work effort to estimate the cost of providing UDF access to
locations other than Qwest Wire Centers or an end user premises. " Q
prepare a guote which will explain what work activities, timeframes: an
assaciated with providing access to this FDP location. This' quote wil
for 30 calendar days. The FVQP is not necessary when the requestis:
(dwest wire centers or between a Qwest wire center and customer: premises
IR, i

& The following rate elements are used once the availability ofUDF
been gstablished and CLEC chooses to access UDF. o

07821 Unbundled Dark Fiber - IOF Rate Elements

{a) UDF-IOF Termination (Fixed) Rate Element. This rate element he
a recurring and non-recurring component and provides a-terminatio
interoffice FDP within the Qwest Wire Center. Two UDF-IOF terminat
Termination charges apply for each intermediate office terminating-at-a
like cross-connect point. E

(b UDF-IOF Fiber Transport, (Per Mile) Rate Element. This-rec
element provides a transmission path between Qwest Wire Centers.
mileage sensitive element based on the route miles of the UDF rounde
next mile,

{¢)  UDF-IOF Fiber Cross-Connect Rate Element. This rate element
a recurring and non-recurring component and is used to -extend
connection from the |OF FDP to CLEC's optical demarcation: point. =
minimum of two UDF-IOF fiber cross-connects apply. Cross-connect charges
apply for each intermediate office terminating at an FDP or like cross

point, s

97522 Unbundled Dark Fiber - Loop Rate Elements

{a) UDF-Loop Fiber Non-Recurring Charge: This rate element-inclt
lermination and cross conneacts at both ends. e

PUHGA TigiaVE D doe
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both ends.
88 Shared Interoffice Transport

i A conitains both the UNE rates and market rates for this component of .
i Transport. UNE Rates apply unless the end-user to be served has four acces

and the lines

881 Description

9811

982 Terms and Conditions

9.8.2.1 Shared Transport is only provided with Unbundled Local Switch Ports and
Unbundled Network Element-Platform (UNE-P), as described in the UNE -Combih\étiéﬁ‘sz
Baction. The existing routing tables resident in the switch will direct both Qwest and
CLEC traffic over Qwest's interoffice message trunk network. e

8.8.22 CLEC may custom route operator services or directory assistance calls to-
Urigue operator services/directory services trunks. e

583 Rate Elements

2.8.3.1 Shared Transport will be billed on a minute-of-use basis in accordance
with the rates described in Exhibit A. Exhibit A contains both the UNE rates and v
rates for this component of Unbundled Shared Transport. UNE Rates apply unles
end-user to be served has four access lines or more and the lines are located:ir
“one 1 in MSAs specified in the UNEs Local Switching Section. |n the
direumstance, market rates apply.

884 Ordering Process

9841 Shared Transport is ordered with Unbundled
Local 8witching via the LSR process. Shared transport is assumed to be the chaoi
fouting when ardering a port, unless specified differently by CLEC.

are incorporated in the Unbundied Line Port and are listed in th

Resale Resource Guide,

e
=
o

Maintanance and Repair

9851 Maintenance and Repair are the sole responsibility of Qwest.

DiptalsDin dog
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%49  Unabundled Customer Controlled Rearrangement Element (UCCRE)

b sl provide Unbund!ed Customer Controlled Rearrangement Element (UCCRE) m =
winatary manner according to the following terms and conditions. :

959 Description

G481 Unbundled Customer Controlled Rearrangement Element (U )

plements (UNEs) or ancillary services on a near real time basis through a digi
et device. UCCRE utilizes the Digital Cross-Connect System (DCS). U :
svailable in Qwest Wire Centers that contain 2 DCS and such DCS is UC E‘
sampativle.

B892 Terms and Conditions

B2 DCS ports are DS1, DS3 and Virtual Ports (Virtual Ports are: for
gannecting one end user to another). The DCS port is connected to the demarcatlon
nt using tie cables via the appropriate DSX cross-connect panel. The DSX
serves both as a "Design-To" point and a network interface at the DCS. C
responsible for designing to the “Design-To" point. CLEC may connect the:
ports to its elements or CLEC designated equipment. If CLEC desires D
funetionaiity, CLEC will order a DS1 UCCRE port and provide its own multiple
381 UDIT multiplexers) and connect them together. This combination will for
eruivalent of 24 DSO-level ports.

8822 The reconfiguration of the service is accomplished at the DS0:‘signal
lgewel  Reconfiguration of these services can be accomplished through two methods
Dl Up or Altendant Access.

99221 Dial Up Access. Qwest will provide access to mutually: agreed.
upon UCCRE pomts in those offices where UCCRE is available. Qw :

provide and engineer this service in the same manner that it is currently: prov pd
to Qwest's end users.

99222 Attendant Access. When CLEC requests Qwest to make: changes
on its behalf, an attendant access charge will apply per transaction.

#4.3 Rate Elements
8831 Recurring rate elements include:
(a) DS1 Port;
(b) DS3 Port;
(€) Dial Up Access; and
(d) Aftendant Access.

’zk D,gudhﬂuﬁn doe
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9.93.2 Non-recurring rate elements include:

(a8  DS1 Port:
(b) - DS3 Port; and
(cls  Virtual Ports.

Ordering Process

9841 ~ Ordering processes and installation intervals are specified in the
Interconnection and Resale Resource Guide and are the same as specified in the UNES
- UDIT Section. UCCRE is ordered via the ASR process. ~

85942 UCCRE is ordered with the Basic Installation option. Qwest will beg’inftﬁe
waork activity on the negotiated due date and notify CLEC when the work activity:is
complete. Test results performed by Qwest are not provided to CLEC.

Local Tandem Switching

tlwest shall provide Local Tandem Switching in a non-discriminatory manner according: to‘;t’h‘e-
following terms and conditions.

8.10.1

240,72

9.10.3

9,10.4

-~
Description
9.10.1.1 The local tandem switching element establishes a temporary transmission:

path between two other switches, but does not include the transport needed to complete:
the call. The local tandem switching element also includes the functions that are
centralized in local tandem switches rather than in separate end office switches.

Terms and Conditions

9.10.2.1 If CLEC obtains its local tandem switching from a third party‘-tan‘;d;fey_fn:
provider, tandem to tandem connections will be required between Qwest and the third:
party tandem provider. e

Rate Elements

9.10.3.1 A DS1 Trunk Port is a 4-wire DS1 trunk side switch port terminating:at a
D81 demarcation point and incurs a non-recurring charge. Each DS1 Tandem Trunk
Port includes a subset of 24 DSO channels capable of supporting local message type
traffic and incurs a non-recurring charge to establish trunk group members. -

9.10.3.2 Use of local tandem switching is billed on an originating per minute of use-
basis,

Qrdering Process

9.10.4.1 Requests for DS1 Trunk Port(s) must be followed by separate order‘(;s);i,to
channelize trunk ports into DSO trunk group and members as defined in the UNEs -
UDIT Section of this Agreement.

GhsrytIBA Digital/SDfin.doc
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9.9.3.2 Non-recurring rate elements include:
(@  DS1 Port:
(b) D83 Port; and
(c) Virtual Ports.

9.8.4 Ordering Process

9.9.4.1 Ordering processes and installation intervals are specified in
Interconnection and Resale Resource Guide and are the same as specified in the UNEs
- UDIT Section . UCCRE is ardered via the ASR process.

99842 UCCRE is ordered with the Basic Installation option. Qwest will begity
work activity on the negotiated due date and notify CLEC when the work activity
complete. Test results performed by Qwest are not provided to CLEC,

9.10 Local Tandem Switching

Qwest shall provide Local Tandem Switching in a non-discriminatory marnner according to the
following terms and conditions.

5.10.1 Description

9.10.1.1 The local tandem switching element establishes a temporary transmiss it
path between two other switches, but does not include the transport nesdsd to complsts
the call. The local tandem switching element also includes the functions that are
centralized in local tandem switches rather than in separate end office switehes,

8.10.2 Terms and Conditions

9.10.2.1 If CLEC obtains its local tandem switching from a third party tandem
provider, tandem to tandem connections will be required betwveen Qwest and the third
party tandem provider.

9.10.3 Rate Elements

9.10.3.1 A DS1 Trunk Port is a 4-wire DS1 trunk side switch port terminating at @
DS1 demarcation point and incurs a non-recurring charge. Each DS1 Tanderm
Port includes a subset of 24 DSO channels capable of supporting logal massage
traffic and incurs a non-recurring charge to establish trunk group membaers.

9.10.3.2 Use of local tandem switching is billed on an originating per minute of use:
basis.

9,10.4 Ordering Process

9.10.4.1 Requests for DS1 Trunk Port(s) must be followed by separate order ;
channelize trunk ports into DSO trunk group and members as defined in the UNI
UDIT Section of this Agreement.

11/03/00/tsm/USA Digital/SDfin.doc
CRS8-001101-0014/c
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8.10.5 Maintenance and Repair

9. ‘f l’

8.10.5.1 The Parties will perform cooperative testing and trouble isolatic .
ientify where trouble points exist. CLEC cross connections will be repaired by:CLEC
and Qwest cross connections will be repaired by Qwest. Maintenance and Repair
processes are contained in the Support Functions Section of this Agreement. -

Local S8witching

Qwest shall provide Unbundled Local Switching in a non-discriminatory manner
according to the following terms and conditions.

Description

81111 Unbundled Local Switching encompasses line-side and trunk-side
facilities, plus the features, functions, and capabilities of the switch. The featt
functions, and capabillities of the switch include the basic switching function, as:well‘as
the same basic capabllities that are available to Qwest's end-users. Unbundled: Local
Bwilching also includes access to all vertical features that the switch is capable’ of
providing, as well as any technically-feasible customized routing functions. Moreover,-
CLEC may purchase Unbundled Local Switching in a manner that permits CLEC tooffer,-
and bill for, exchange access and termination of EAS/local traffic, N

51112 Qwest's trunk ports are utilized to access routing tables resident: ;i‘n’f:
Qwest's switch, as necessary to provide access to shared transport. Shared transport is
tgscribed earfier in this Section of this Agreement, o

9.11.13 Unbundied Local Switching also permits CLEGC to purchase a dedi'_p_at_‘eﬁ’j}'} ;
trunk port on the local switch. CLEG may direct originating traffic to such a dedicated
trink via customized routing. ’

91114 Line ports include:

(a) Analog Line Port: and
(b) Digital Line Port.

21115 Trunk ports include:
(a) D81 Local Message Trunk Port.
81116 The following are attributes of line ports:

a) Telephorie Number:

b) Directory Listing:;

c) Dial Tone;

d) Signaling (loop or ground start);

) On/Off Hook Detection;

f) Audible and Power Ringing;

a) Automatic Message Accounting (AMA) Recording; ;
(h) Access to 911, Operator Services, and Directory Assistance; and -

34 Digitalis0fin doc
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(i) Blocking Opticns (900 services).

Q1117 Analog Line Port. The analog line port is a two wire interface on the ine-
side of the end office switch that is extended to the MDF. A separate TP must
ardered for each analog line-side port to provide the connection from the MDF -
demarcation point. The analog line port enables CLEC to access vertical features;

911.1.8 Vertical features are software attributes on end office switches. ~‘V’érf
features for the Analog Line Side Port are available separately as follows: B

(a) Call Hold;

(b) Call Transfer:

(c) Three Way Calling;

(d) Call Pickup;

(e) Call Waiting/Cancel Call Waiting;
f Distinctive Ringing;

(9) Speed Call Long — End-user Changeable;
(h) Station Dial Conferencing;

(i) Call Forwarding Busy Line:

M Call Forwarding Don't Answer;

(k) Call Forwarding Variable:

h Call Forwarding Variable Remote;
(m)  CLASS Call Waiting ID;

(n) CLASS Calling Name & Number;

) CLASS Calling Number Delivery;
(p) CLASS Calling Number Delivery Blocking;
) CLASS Continuous Redial;

(r) CLASS Last Call Return;

(s) CLASS Priority Calling;

(t) CLASS Selective Call Forwarding;
() CLASS Selective Call Rejection;
(v) CLASS Anonymous Call Rejection;
(w) Call Park (Store & Retrieve): and
(x) Message Waiting Indication A/V.

91119 Digital Line Side Port (Supporting BRI ISDN})

9.11.1.9.1 Basic Rate Interface Integrated Services Digital .Ne,t'w;)irk

(2 wire). A BR!ISDN Port is a Digital 2B+D (2 Bearer Channels for voice
and 1 Delta Channel for signaling and D Channel Packet) line-side
connection with BRI ISDN voice and data basic elements. The BRI ISDR
has interLATA and intralLATA (where available) carrier choice; access:
and Qwest Operator Services. For flexibility and customization;%-O'ption’a}j‘.fe
can be added. BRI ISDN Port does not offer B Channel “Packet s

9.11.1.92 Vertical features for the Digital Line Side Port sjU'ppb(ttm
BRI/ISDN include the following: T

AJBA DigitatSDiin doc
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(a) 2B&D;

(b) 2 Primary Directory Numbers (PDNs);

() Call Appearances — Two per Terminal;
©(d) Normal Ringing; and

(e) Caller ID Blocking per call

Additional Vertical Features in each switch are available on an indi’vIdu'alf«
basis.

9.11.1.10 Digital Trunk Ports

9.11.1.10.1 DS1 Local Message Trunk Port (Supporting -
Message Traffic). A DS1 Trunk Port is a DS1 trunk side switch port tr

DS0 channels capable of supporting local message type traffic. Regi
DS1 Trunk Port(s) must be followed by a separate order for a Message
Group, as further described in this Section. ‘

9.11.1.10.2 Message Trunk Group. A Message Trunk G‘rcjd
software feature that establishes the trunk group and its associated
members. Signaling and addressing attributes are defined at the group

Trunk members may be associated with individual channels of the DS1:
Port, :

9.11.1.10.3 Requests for establishing new outgoing and: two-way -
Message Trunk Groups must be coordinated with and followed by reque

Customized Routing. Incoming only trunk groups do not require-
Routing.

8.11.1.11 Unbundled DS1 PRI ISDN Trunk Port (Supporting D‘ID/DO_D'/P‘B:

, 1 sUpp
DID/DODIPBX type traffic. Requests for DS1 Trunk Port(s) must be followed by sey
order(s) to establish new Trunk Group(s) or to augment existing Trunk Group(s).

9.11.1.11.1  Digital PR| ISDN Trunk Port. A Digital Trunk PR(“ISDN?PQ
four wire DS1 with connection at the DSX-1 bay (or equivalent). ‘Digital
D81 activation is a logical subset or channel of a D81 facility port.

9.11.1.11.1.2 PRI Trunk Port requires a digital four-
transmission path between ISDN capable customer Pre
(CPE) and a PRI ISDN- equipped Qwest Central office.

wire full -‘,;dEL;J'plfe
mises: Equipm

9.11.1.11.1.3 The PRI central office trunk port is a DS1 which p(o‘\‘/idés*“
24 64kbps channels. This product is dedicated call type of PRI
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Custom protocol, up to 23 of the channels may be used-as 64kbr
channels. The 24" channel must be configured as a D channel, w
carry the signaling and control information. The B channels transmi
and data or Circuit Switched Data (only). o

9.11.1.11.1.4 PRI ISDN comes with the following standard  feat es
where technically feasible: :

a) 2B+D:;

b) Direct Inward Dialing (DID);

C) Direct Outward Dialing DOD):;

d) Calling Number tdentification:

e) Calling Number Identification Blocking —All Calls;
f) Circuit Switched Data or Voice Data.

9.11.1.11.1.5 PRI ISDN includes 2-way DID functionality. DID
special trunking arrangement that permits incoming calls- - froi

exchange network to reach a specific PBX station directly"‘ W
attendant assistance. '

9.11.1.11.1.6 DID service is offered with an analog or digital 2-wa
digital, the individual DS0's are 2-way trunks using advanced serv
requires DID ports. L

9.11.1.11.1.7 The 23B+D Trunk Port configuration pro‘vide«s'F\?D’rﬁté’;‘"orﬂ:
23B-channels and 1 D-channel. g

9.11.1.11.1.8 The 24-B Trunk Port configuration provide's:24:’82cﬁ
on a DS1 Port. The signaling information is provided by the D-chan
the first D-channel Port.

8.11.1.11.1.9 The 23B Backup D Trunk Port configuration provide

channels and a backup D-channel Port is used if the primary D:cha
Port fails.

8.11.112 DS0 Analog Trunk Ports are available on an individual case b'asis’:‘

Terms and Conditions

89.11.2.1 CLEC may purchase all vertical features that are loaded in Qwest
office switch. CLEC may request features that are not activated in a Qwest:en
swilch utilizing the BFR Process of this Agreement. If CLEC requests featiire
loaded, but not activated in a Qwest end office switch, appropriate reclrring
nonrecurring charges will apply. '

091122 Local switch ports include CLEC use of Qwest's signaling -networ
traffic originated from the line-side switching port. CLEC access to the Qwest signal
network shall be of substantially the same quality as the access that Qwest ‘use
provide service to its own end-users. "

A LigualrSDfin. dog
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91124 The line-side port includes the connection between the end office
anet the MDF. The connection from the MDF to the demarcation point shall be
provided by Qwest pursuant to the rates in Exhibit A. The trunk-side port inclu
connection between the end office switch and the TMDF. The connectj
TMUF to the demarcation point shall be an ITP provided by Qwest pursuarnitto t|
it Exhibit A, The demarcation point for line-side and trunk-side ports:sha
duseribed earlier in this Section.

94125 Unbundled Switching (and therefore Shared Transport) - doe:
constitlute a UNE, and is therefore not available at UNE rates when the end-uis ‘
served with Unbundled Local Switching has four access lines or more and the lines
Incated in density zone 1 in specified Metropolitan Statistical Areas (MSAs).

8.11.2.51 For the purposes of the above paragraph, the followir
Centers constitute density zone 1 in each of the specified MSAs:

MSA CLLI Wire Center Name .
Denver DNVRCOCH Capitol Hill
: DNVRCOCP Curtis Park
DNVRCODC Dry Creek
DNVRCOMA Denver Main
DNVRCONO Denver North
MPLS/SE. Paul MPLSSMNDT Minn.Downtown
STPLMNBE St. Paul Beech
STPLMNMK St. Paul Market
Phoenix PHNXAZMA Phoenix Main
PHNXAZNO Phoenix North
Parttand PLTDORG9 Portland Capitol
Salt Lake City SLKCUTMA Salt Lake Main
Seattie/Tacoma STTLWAQDS Seattle Main
STTLWAEL Seattle Elliott

9.11.25.1.1  For end user customers located within the Wire Ce
specified above, CLEC will determine whether end-users it in
serve with UNEs have four access lines or more in advance of stibm
an order to Qwest for Unbundled Local Switching at UNE rates
end-user is served by four access lines or more, CLEC will-not's
order to Qwest for Unbundled Local Switching at UNE rates.

911252 For end user customers with four or more access lines
wilhin the Wire Centers specified above, Qwest will charge market ratesfor Sha
Transport in accordance with Exhibit A.

9191283 UNE-P is not available for end user customers with four ¢
ascess lines located within the Wire Centers specified above. ‘
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8.11.2.6 CLEC must order DID numbers in blocks of 20. One primary directory
listing in the main directory is provided for each PBX system.

9.11.2.7 CLEC is required to subscribe to a sufficient number of trunk ports to
adequately handle volume of incoming calls.

9.11.2.8 Additional line or trunk features not offered with the basic DID/PBX
product, are available to CLEC on an individual case basis.

9.11.2.9 Additional arrangements not offered with the basic PRI product are
availabie to CLEC on an individual case basis.

Rate Elements

9.11.3.1 Each port type described above will have a separate associated port
charge, including monthly recurring charges and one-time non-recurring charges:which
are contained in Exhibit A of this Agreement. Exhibit A contains both the UNE rates and
rnarket rates for this component of Unbundled Local Switching. UNE Rates apply unless
the end-user to be served has four access lines or more and the lines are located: in
density zone 1 in MSAs specified earlier in this UNE Section. In the latter circumstance,
market rates apply.

89.11.3.2 The rate structure for PRI ISDN trunk ports includes a manthly Minute of
Use (MOU) recurring charge for the basic PRI ISDN product (23B+D plus standard
features). Non-recurring charges are incurred for the trunk port, first trunk and each
additional trunk.

91133 Local usage will be measured and billed on minutes of use. Exhibit A
contains both the UNE rates and market rates for this component of Unbundled Local
Switching. UNE Rates apply uniess the end-user to be served has four access lines or
more and the lines are located in density zone 1 in MSAs specified earlier in this
Section. In the latter circumstance, market rates apply.

9.11.34 Vertical features will be offered as options for unbundled iocal switching.
at rates set forth in Exhibit A of this Agreement. Exhibit A contains both the UNE rates
and market rates for this component of Unbundled Local Switching. UNE Rates apply
unless the end-user to be served has four access lines or more and the lines are focated

in density zone 1 in MSAs specified earlier in this Section. In the latter circumstance,
market rates apply.

9.11.3.5 Subsequent Order Charge. A subsequent order charge, as set forth in

Exhibit A of this Agreement, applies when CLEC orders additional vertical features to-an
existing port.

Grdering

9.11.4.1 Ordering intervals for Unbundled Switch Ports and switch-activated
Vertical Features are contained in the Interconnect & Resale Resource Guide: This
interval may be impacted by order volumes and load control considerations. The interval
will start when Qwest receives a complete and accurate Local Service Request/Aceass

1HAG3/00smISA Digital/SDAin.doc
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Service Request (LSR/ASR). This date is considered the start of the serv.ffi: ]
the order is received prior to 3:00 p-m. The service interval will begin
business day for service requests received after 3:00 p.m. This inten

impacted by order volumes and load control considerations. The se'rvice,f‘iﬁfér'y,a
been established and are set forth in Exhibit C, Section 3.0 to this Agreement.

9.11.4.2 Switch-activated Vertical Features shall be ordered using theL :
Service Request) process as described in the Interconnect & Resale Resource

9.11.4.3 Non-switch activated Vertical Features shall be ordered usir
Fide Request (BFR) process. Qwest will provide the cost and timeframe for act
the requested vertical feature(s) to CLEC within 15 days of receipt of tha
described in the Interconnect & Resale Resource Guide.

8.11.4.4 Non-switch resident Vertical Features shall be ordered using 't
Fide Request (BFR) process. Qwest will provide information to CLEC on th
of providing the vertical feature(s) within 15 days of receipt of the BFR ‘ay des
the Interconnect & Resale Resource Guide.

9.11.4.5 Unbundled local switch ports are required when orderirig mi’_b‘cjr*
shared transport as described in the Interconnect & Resale Resource Guide:

9.11.5 Usage Billing Information
9.11.5.1 Exchange Access Service(s)

Qwest shail provide CLEC with usage information necessary to bill for inter
intralLATA exchange access in the form of either the actual usage or a negotia
state-approved surrogate for this information. S

9.11.5.2 Retail Service(s)

Qwest shall provide CLEC with information necessary for CLEC to bill its ehd;gdé
the form of the actual information that is comparabie to the information Qwestus:
its own end users. "

8.1153 Reciprocal Compensation
Qwest shall provide CLEC with information to bill for reciprocal compensation

fransport and termination of telecommunications in the form of either termir
local/lEAS usage data or a reasonable surrogate for this information. i

812  Customized Routing
9.12.1 Descrintion

9.12.1.1 Customized Routing permits CLEC
trunk that will carry certain classes of traffic or

outgoing trunks which will permit CLEC to self-provide or select among other pro

of interoffice facilities, operator services and directory assistance. Customized rout

YHOBD0RsM/USA Digital/SDfin doc
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& software function of a switch. Customized Routing may be ordered as an application
with Resale or Unbundied Local Switching.

91212 CLEC may elect to route its end-user customers’ traffic in th Esl;'a‘:_f_nu'a'

manner as Qwest routes its end-user customers’ calls using existing Qwest line clas

code(s). This option eliminates assignment and deployment charges applicable to new

CLEC line class code(s) required for custom or unique CLEC routing teques_‘is?_‘ as
described in this Section. ~

§.12.2 Terms and Conditions

9.12.2.1 Customized Routing will be offered on a first-come, first-served basis:

91222

CLEC has two options by which to route its end-user customers' calls:

(b)  CLEC may elect to custom route its end-user customers’
differently than Qwest routes its end user traffic. GLEC may: ¢ch
different routing by traffic type, by prefix, etc. In this option, there w
charge for the establishment and deployment of a new CLEGC line
code(s). If a CLEC line class code(s) was previously establis|
deployed at a particular end office, only a deployment charge will
per new end office location. ‘

9.12.2.3 In both option (a) and (b) above, CLEC shall provide compr‘;éi‘” |
routing information associated with any routing request. Qwest wili provide line
code(s) to CLEC for inclusion in CLEC LSR (Local Service Reguest)

4.12.3 Rate Elements

9.12.3.1 Charges for development of a new CLEC line class code(s) for ro
Directory Assistance and Operator Services traffic is included in Exhibit A. A

custom routing arrangements shall be billed on an individual case basis for'e’ach?;q
routed request.

§.12.3.2 Charges for the installation of new line class codes for custom r
arrangements for directory assistance and operator services traffic is included-in Ex
A. Installation charges for all other custom routing arrangements shall be billed.on an
individual case basis for each switch in which the code is deployed.

8.12,4 Ordering Process

9.12.4.1 CLEC shall issue a Service tnquiry form detailing its routing andrf:favc-:"'i:!;"ty
requirements prior to a pre-order meeting with Qwest. Refer to the New ‘Customer

Questionnaire contained in the Interconnect & Resale Resource Guide for a copy of the-
Service Inquiry. 8
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G124.2 After the Service Inquiry form is completed and provided to Qwest, the
pre-pider meeting will be jointly established to provide Qwest with the comprehensive
network plan, specific routing requirements and desired due dates.

41243 Qwest will provide CLEC a detailed time and cost estimate thirty (30)
tusiness days after the pre-order meeting.

1244 If custom routing is requested, CLEC shall submit a 50% deposit for the
adlishment and deployment of a new CLEC line class code(s). Qwest will assign a
CLEC line class code(s) and provide it to CLEC for inclusion in the LSR (Locatl
yitie Request) which CLEC will subsequently issue for deployment of the line class
#) by Qwest,

H12456 If CLEC elects to route their end-users’ calls in the same manner in which
{Jwast routes its end-user customers’ calls, establishment and deployment charges:for
nuw CLEC line class code(s) will not apply. Qwest will assign existing Qwest line class
tode{s) and provide to CLEC for inclusion in the LSR (Local Service Request).

246 CLEC must place the associated trunk orders prior to the establishment
or deployment of Line Class Codes in specific end offices.

Muintenance and Repair

vanee and Repair are the sole responsibility of Qwest. Reference the Maintenance and
pracesses contained in this Agreement.

Aucess to Signaling
Description

g3 Qwest will provide CLEC with non-discriminatory access to signaling
netwarks, including signaling links and Signaling Transfer Points (STP), call-related
untabases and service management systems (SMS) on an unbundled basis. - The
idividual call-related databases and associated SMS are addressed later in this Seection
of the Agreement. Access to Qwest's signaling network provides for the exchange of
aling information between Qwest and CLEC necessary to exchange traffic and
286 call-related databases. Signaling networks enable CLEC the ability to send 8§57
ages belween its switches and Qwest's switches, and between CLEC's switches:
those third party networks with which Qwest's signaling network is connected.
C may access Qwest's signaling network from CLEC switch via unbundled signaling
unbundled signaling transport elements between CLEC's switch and Qwest STPs.
: may access Qwest's signaling network from each of its switches via a signaling
link pair between its switch and the Qwest STPs. CLEC may make such connection in
hie same manner as Qwest connects one of its own switches to STPs. Access to
signaling network for purposes of interconnection and the exchange of trafficis
gd earlier in this Agreement. The Common Channel Signaling used by the
igs shall ba Signaling System 7. '

Common Channel Signaling Access Capability/Signaling System .7
S87) provides multiple pieces of signaling information via the SS7 network,

Hgita SO doc
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hig sigraling information includes, but is not limited to, specific mfo‘rmatlpn;
alls made on associated Feature Group D trunks and/or LIS trunks; Line I
Ditabase (LIDB) data, Local Number Portability (LNP), Custom Local-Ares
Services (CLASS), 8XX set up information, Call Set Up information and -

mipssages. T

89.13.1.3 Optional Features of CCSAC/SS7 are dependent on specnf
diesign requirements as well as the existence of adequate transport facilities.
fazilities must be in place to accommodate Call Set Up of related Feature

andior LIS messages, transient messages, and other ancillary services (e.g.,"
#nd 8XX set up information).

Torms and Conditions

894321 All elements of the unbundled CCSAC/SS7 arrangement w
tmvaiﬁpa,d on an individual case basis based on CLEC's design requiremen
GLEC's unbundled design elements are subject to facility requirements-identified

$13.2.2 At a minimum, transport facilities must exist from CLEC's
Fresgnce or Signaling Point of Interface (SPOI) to the identified: Qwest STP:
tUnbundled transport facilities to accommodate CCSAC/SS7 signaling-may: be de
uging unbundled network elements (UNEs) as defined in this Section, '

81323 CLEC's CCSAC/SS7 design requirements will include, but are rio

9.13.2.3.1 STP Port - This element is the point of termination to th

switching capabilities of the STP. Access to a Qwest STP Port'is requwe
D30 level.

©.13.2.3.2 Specific Point Code detail including the identification: of
Originating, Destination and Signaling Options (i.e., ISDN User Part 1S
Transaction Capabilities Application Part [TCAP) requirements).

9.13.2.3.3 All signaling routing requirements will be ldentn‘"ed in.
design, CLEC will provide industry standard codes: identifying Qwest: end
tandems, sub-tending end offices and STPs that will be included:in thé
unbundled signaling arrangement.

91324 The CCSAC/SS7 unbundled arrangement must meet the fdl,
magurements: :

9.13.2.4.1 Both Qwest and CLEC are obligated to follow existing: in:
standards as described in Bellcore documents including but not limited

905 CORE, GR-954-CORE, GR-394-CORE and US WEST T'ech‘
Publication 77342.

913.24.2 CLEC's switch or network SS7 node must meet mdust
Qwest certification standards.

54, ngm!")Df;n dog
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913.2.4.3 Unbundled transport facilities as identified in this Section
Agreement must be provisioned at a minimum DS1 capacity at CLEC

Presence or SPOI. This facility must be exclusively used for the transmissiol
network control signaling data. e

9.13.24.4 Calling Party Number (CPN), or a reasonable alternative (
charge number) will be delivered by each Party to the other, Qw
accordance with FCC requirements, when received from another carrier-or {
the telephone equipment of the end user. :

9.13.24.5 Carrier Identification Parameter (CIP) will be delivered by CLE
Qwest in accordance with industry standards, where technically feasible. .

9.13.2456 Provisions relating to call related databases (ie., 8XX,
Advanced Intelligent Network (AIN), etc.) are contained in other Sections
Agreement. For example, LNP is described in the Ancillary Section, AlN; L
8XX and ICNAM are described in the UNE Section. ‘

9.13.3 Rate Elements

Rates and charges for the unbundled CCSAC/SS7 elements will be assessed basedon
specific design requirements. Both nonrecurring and monthly recurring rates may ‘be:appl
Message rating applies to each terminating call set up request (ISUP) traversing th
signaling network. Messages which are transient in nature will be assessed'messag
fenminating call set-up requests. Transient database messages (not destined: for Qwest)
assessed rating on a per transient database request (TCAP). Pricing detail is" providec
Exhibit A of this Agreement. Rate elements for unbundled CCSAG/SS? elementsare:

9.13.3.1 Nonrecurring Rates. CCSAC Option Activation Charge - Assesse
adding or changing a point code in the signaling network. Qwest will charge
based upon its selection of either basic or database activation, as detailed:in Exhibi
this Agreement. o

9.13.3.2 Recurring Rates

9.13.3.2.1 STP Port - a monthly recurring charge, per conn.ection*-fi‘h't‘,
STP.

913.3.2.2 Signal Formulation Charge - a per terminating call set-up requ
charge for formulating the ISUP message at a SS87 SPISSP. i

9.13.3.2.3 Signal Transport Charge - a per terminating call set up reques
data request charge for the transmission of signaling data between the STR.
an end office SP/SSP. This rate elemnent includes separate chargeS’?fb'rv‘,iI.'
and transient TCAP messages. T

9.13.3.2.4 Signal Switching Charge - a per terminating calt set‘~ru'pifééiu
data request charge for switching an SS7 message at the local STP. ]
element includes separate charges for ISUP and transient TCAP messages

VABMODASMIUSA DigitallSDfin.doc
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5434 Ordsring

891341 CCSAC/SS7 unbundled CLEC-designed elements will |nmallyv
reguire design information from CLEC. Ordering for CCSAC/SS7 will be:handled:
on an individual basis, using service activation meetings between CLEC and:
(Owest. CLEC will provide a Translation Questionnaire, Link Data Sheet- and :
ASBR during the service activation meetings.

$.13.4.2 Qwest wilt provide jeopardy notification, Design Layout Rep’dl‘tsﬁ:
(DLR), Completion Notification and Firm Order Confirmation (FOC) in a non-
discriminatory manner, »

913.4.3 Due date intervals for CCSAC/SS7 will be established on an
individual case basis.

5405 Maintenance and Repair

CLEC cress connections will be repaired by CLEC and Qwest cross connections wmbe
d by Qwest. Maintenance and Repair processes are contained in this Agreement.

9.94  AlN Services

#.14.1 Description

AIN services are offered and available as an enhancement to CLEC’s SS7 capable network -
-and operation of AIN Version 0.1 capable switches. /

214,11 AIN Customized Services (ACS) - Allows CLEC to utilize Qwest's AIN
service application development process to develop new AIN services or features.
s determnined on an individual case basis. The elements are also combiried:
intfividual case basis to meet CLEC's request. Services developed through' the -
process can either be implemented in Qwest's network or handed off to CLEC ‘to'be -
ingtalled in its own network, L

#.14.1.2 AIN Platform Access (APA) - This service allows CLEC to provide ta
end users any AIN service that is deployed for CLEC utilizing the ACS proces
Qwast's SCP. Qwest is responsible for the provisioning of these AIN services.
will be able to populate data for provisioning of the Call Processing Records (CP,,
stored in the SCP for AIN services. The process to pravision, madify or upd:
infarmation in the AIN databases is predominately manual. '

91413 AIN Query Processing (AQP) - TCAP queries are used to collect :
wformation from the AIN database for use in call processing of the AIN based serwces;
mhove. CLEC launches a query from an AIN capable switch over the §S7 network to the
Laweslt Signal Transfer Point (STP). This query is directed to Q - ,.'s SCP to collect data
for the response 1o the originating switch. o

#.44.2 Terms and Conditions

9.14.2.1 AIN Customized Services (ACS) - Since each proposed service is unigue

wHIEA Digital306n dog
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antt complex, when ACS is ordered, Qwest conducts a feasibility study which estimates
the: amount of time and cost necessary to develop the proposed service -or
rancemert. The charges associated with the feasibility analysis, deve!opmentnand
Hementation shall be established pursuant to the BFR process as described-in this
nent. The service is developed and tested in 3 Qwest lab environment, if the
SEVICE 18 implemented in Qwest's network, it goes through network test priorto
implemantation,

81422 AIN Platform Access (APA)

814221 Prior to activation of the AIN feature, CLEC's switch point. code:
mst be activated for AIN processing on the CCSAC/SS7 link (described'in this
Section) that is transporting the AIN query.

914222 Qwest will provide reguirements for data load preparation and
delivery by CLEC,

814223 In order to make AAOS service work, service logic must be loaded
in the AIN application to provision an AIN service on the platform for CLEC:
Qwest is responsible for provisioning the Call Processing Record (CPR) in the
SCP. .

914224 Each end user line must be provisioned by the facility owner.
CLEC is responsible for setting the AIN trigger in its switch.

914225 AlIN Query Processing. Qwest will certify and test CLEC switch for
AIN message transmission to assure quality performance as described i this
Section. Qwest and CLEC will test cooperatively.

2.44.3 Rate Elements

9,14 32 AN Platform Access (APA). APA is billed a monthly recurring and a one-
wme nanrecurring charge for each AIN feature activated, per telephone number,

914353 AIN Query Processing. The AIN service rates will be developed and’

essed in accordance with the specific service requested by CLEC.

5144 Qrdering

49144 1 ACS is ordered on an individual case basis and is coordinated throug’h‘g_»
ihe Clwest Account Manager and Product Manager. Due date intervals for the proposal-

: are detalied below:

{a) Within five business days of an inquiry, Qwest will provide CLEC with the
Service Request Form,

DigalSGoin doe
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() Within ten business days of receiving the Service Rec‘qu'est',*’f(jiw_,
provide a written acknowledgment of receipt.

(c) Within 15 business days of acknowledgment, Qwest will assesst
Service Request and prepare for a meeting with CLEC to review the ‘Sen
Request.

(d) Qwest will be available to attend a Service Request Meeting:with
business days of the completion of the assessment. The Service Reques
considered accepted once Qwest and CLEC come to an agreed-t
understanding of the service feature set and scope.

{e) Within 30 business days of acceptance of the Service Request; Q
will provide a response, the Service Evaluation, which includes an initial s
evaluation and development time and cost estimates,

(f) Within 90 business days of end-user approval of the Service Evaluatlo
Qwest will complete a Feasibility Analysis, which includes development tlme,
gosts, .

Remaining deliverables are negotiated with CLEC so that mutually-agreeable due dat
ased on service complexity are established.

9.7+ 4.2 APA is ordered using the LSR form.

9.14.4.3 In the event that miscellaneous charges apply, they will be:ap
gonsisient with the application used for equivalent services ordered by Qwestend:

9.14.4.4 Upon receipt of a complete and accurate LSR, Qwest will"loa
mcc:rds into the AIN database within ten days. Qwest will also establish translahons
ihe 8TP to allow query access from CLEC switch within ten days.
61445 Completion notification will be either by e-mail or by fax.

514.4.6 AIN Query Processing (AQP) — is specific to the service ord_é’r'ejd. ‘
mu 1 be established at the time of the APA ordering process. F

Interconnection to Line Iinformation Database (LIDB)

Line Information Database (LIDB) Storage
81514 Description -- LIDB Storage
9.15.1.1.1 Line Information Database (LIDB) stores various telepho :

numbers and Special Billing Number (SBN) data used by operator sel
systems to process and bill Alternately Billed Services (ABS) calls. The ¢
services system accesses LIDB data to provide originating line (calling.
pilling number and terminating line (called number) information. LIDB
ralling card validation, fraud prevention, billing or service restrictions -an
sub-account information to be included on the call's billing record.

{Hgitall 8Dfin.doc
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915112  Bellcore's GR-446-CORE defines the interface betwee
adwinistration system and LIDB including specific message: formats: (
TR-NWP-000029, Section 10). ;

9.161.2 Terms and Conditions -- LIDB Storage

will provide initial data, add, update or delete data, and license said data to'
sament in Qwest's LIDB, CLEC will provide and maintain necessary: info
s Ciwisst to provide LIDB services. CLEC will ensure, to the extentp
: ‘acy of the data provided to Qwest for storage in Qwest's LIDB, and supply up
gl shanged data in a timely manner. 5

%4513 Rate Elements -- LIDB Storage

1166 Data Storage does not have a recurring charge.

51514 Ordering -- LIDB Sterage
eawsst will be responsible for loading and updating CLEC's line records:into the

from the data provided by CLEC. The establishment of CLEC line reco
ioned through an interim manual process. Updates, ‘adds, -change
ins subsequent to the initial file for establishment must be-e-mailed: 1o
pency updates (adds, changes, deletes) may be faxed. CLEC:is: respt

acy of the data that is sent to Qwest. Inquiries from CLEC must be fa
&4 ysing the approved forms appropriate for the type of inquiry requested. :

Lhwe

2447 Line Validation Administration System (LVAS) Access
9.45.2.4 Description -- LVAS Access

915211 LVAS is the comprehensive administrative managem
which loads the LIDB data and coordinates line record updates:i
redundant LIDB databases. LVAS is the vehicle which audits stored- mf
and assures accurate responses,

LVAS access is available only to facility-based:CLECs.

815212

HAR22 Terms and Conditions -- LVAS Access

415221 CL.EC will provide Qwest with the following information:

(a)  The LIDB service requested (ie., calling name, kca'llifng;
Qriginating Line Number Screening (OLNS), ABS, etc.),

{o) CLEC's Revenue Accounting Office (RAQ), Operating: Custo}
Number (OCN), and/or Local Service Provider Identlﬁcatton (LSPl)

{¢) The NPA NXX and signaling point codes for the operator
office switches from which queries are launched;
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{(d) The identity of CLEC's SS7 provider for Number Portability, ABS,
OLNS and calling name,

(e) The identity of CLEC’s operator services provider for ABS queries;

(f) A forecast for changes in volumes of line records, both increases
and decreases; and

(@ The contact names and fax numbers of all CLEC personnel to be
contacted for fraud notification and LIDB data administration.

§.15.22.2 CLEC will e-mail to Qwest all updates, adds, changes, a_n"d?'
deletions to the initial file in ASCIl format. :

815223 Within one business day of receipt of the file, Qwest will attemp,t:tb‘}
load the file into LVAS. If Qwest successfully loads the file into LVAS, the
originator of CLEC's files will be notified by Qwest. =

T TRER S

9.15.2.2.4 In the event that Qwest is not successful in loading the file:
because errors were detected, Qwest will e-mail the file back to CLEC with-an
error notice,

9,15.2.2.5 Reserved for future use.

915226 Qwest will provide to CLEC the necessary methods and
procedures when the LVAS electronic interface becomes available.

815.2.3 Rate Elements -- LVAS Access

9.15.2.3.1 LIDB Line Record Initial Load Charge - CLEC shall reimburse
Qwest as shown in Exhibit A, for the initial loading of CLEC's end user linerecord
information, for LIDB and/or ICNAM, including the formatting of data so'thatit
may be loaded into LVAS. If the initial load of ICNAM records are provided with
the initial load of LIDB records, a single LIDB/ICNAM charge as described-in.
Exhibit A applies. If initial ICNAM records are not provided by CLEC for loading
together with the initial LIDB record load, a LIDB/ICNAM charge applies-to. the
IC:NAM load, and a second LIDB/ICNAM charge applies to the LiDB load.

9.15.2.3.2 Mechanized Service Account Update - LVAS Access is. the
product which allows CLEC to add, update and delete telephone line numbers
from the Qwest LIDB for CLEC's end users. Qwest will charge CLEC for each
addition or update processed.

9,15.2.3.3 Individual Line Record Audit - CLEC may verify the data for-a
given ten digit line number using an inquiry of its end user data.

9.156.2.3.4 Account Group Audit - CLEC may audit an individual Ac‘count :
Group NPA-NXX. :

91524 Expedited Request Charge for Manual Updates - CLEC may request-an
expedited manual update to the LIDB database that requires immediate action (i.e., deny

13K niGA Digital SDfin.doc e
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9.15.3 LLIDB Query Service

Unbundleti Networ

PIN number). Qwest shall assess CLEC an expedited request charge for each

update.

9.15.2.5 Ordering - LVAS Access.

m CLEC must be faxed to Qwest MIDAS center Usi

LVAS report queries fro
quiry requested.

approved forms appropriate for the type of in
9.15.2.6 Billing - Line Validation Administration System (LVAS) Access.
mes available, a per query rate may apply u
Update, Individual Line Record Audit, Account
harge for Manual Updates. B

When electronic access beco
Mechanized Service Account
Audit, and Expedited Request C

9.15.31 Description - LIDB Query Service
9.15.3.1.1 LIDB Query Service provides information to query orjgin
use in processing Alternately Billed Services (ABS) calls. ABS calltypes |
calling card, billed to third number, and collect calls: o

945312  On behalf of CLEC, Qwest wil process LIDB queries fro
originators (Telecommunications Carriers) requesting CLEC tel
number data. Qwest allows LIDB guery access through Qwestregions

9.15.3.2 Terms and Conditions - LIDB Query Service

915321 Al LIDB queries and responses- from operator Servic
and end offices are transmitted-over a CCS network using a:Si¢
(887) protocol (TR-NWT-000248, Bell Communications 'R rsearch

of Signaling System .

915322  The application data needed for processing: LID
formatted as Transaction Capabilities App\icationPart‘;:i’FCﬁ
messages may be carried as an application level protocel using S

for basic message transport. o

015323  The SCP node provides all protocol and interface SUppo!
5387 connections will be required to meet pelicore’s GRY0S, T
U S WEST’s Technical Publication 77342 specifications. o

9.156.324 Qwest will include CLEC-provided data in Qwe
accordance with the LIDB Storage Saction, and allow access & the
to Qwest negotiated agreements with Telecommunications: Cart
CLEC's end users the same benefits of said agreements ag ol

end users. Qwest will update CLEC data, as requested b

perform services provided hereunder and determine the-app cabl
the data, '

in accordance with operating methods, practices =
effect, Qwest shall exercise reasonable efforts to

provide accurate
LIDB information in Qwest's LIDB database.

The LIDB information

11/03/00/tsm/USA Digital’SDfin.doc
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AS IS WITH ALL FAULTS. Qwest does not warrant or guarantee 'tije;r»
correctness or the completeness of such information; however, Qwest willﬁf:‘acce$,$f
the same LIDB database for CLEC's queries as Qwest accesses for its-own.
queries.

9.15.3.3 Rate Elements - LIDB Query Service
9.15.3.3.1 The recurring charges for LIDB queries for Alternately Bille

Services (ABS) calls processed by an Operator Services Switch are contained:
Exhibit A of this Agreement.

9.15.3.3.2 LIDB Query rates apply in addition to all applicable CCSAC
charges. ¥

9.158.3.4 Ordering - LIDB Inquiry Service

9.15.3.4.1 LIDB requires a connection to the Common Channel Stgnaung
Network (CCSN). Therefore, CLEC must have Common Channel Signaling:
Access Capability (CCSAC). i

9.1534.2 Provisioning of LIDB is done via the LIDB Access Request’i‘For,’m';f
Upon receipt of an accurate LIDB Access Request Form, Qwest will complete-all
necessary work and service will be available within seven (7) business days.

9.15.3.4.3 In addition to the LIDB Request Form, hub providers requesting
LIDB services on behalf of CLECs must furnish Qwest a Proof of Authorizationto
prove that they have CLEC authorization to provide these services. This:letter
must be on file prior to provisioning.

g.15.4 Fraud Alert Notification

9.16.4.1 Description - Fraud Alert Notification

The WatchDog Fraud Management System (FMS) processes the LIDB query: detail
records to establish patterns and identify potential fraudulent situations. WatchDog -
issues an alert to the Qwest Fraud Investigation Unit (FIU). Qwest will notify CLEC of
system alerts on CLEC end user lines. g

9.15.4.2 Terms and Conditions - Fraud Alert Notification

Qwest will notify CLEC of system alerts on CLEC end user lines. At the direction of
CLEC, Qwest will institute a block to prevent any further occurrence of fraud:or
uncollectible toll charges in accordance with practices used by Qwest for its own-end
users. Such practices include, but are not limited to, removing from wvalid data those
data which incur fraud or uncollectible toll charges. &

9.15,4.3 Rate Elements - Fraud Alert Notification

Fraud Alert Notification does not have an additional charge.

TWnasNAsmUSA Oigital/SDfin.doc
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gi54.4 Ordering - Fraud Alert Notification

; o1 the planning for {1DB Data Storage, CLEC will
fication. The sontact must be available 24 hours a
i any action when fraud notification is received

; ragusest that Qwest deny a calling card. Any reques
yp by afaxas a confirmation.

X Dutabase Query Service

Ax% Database Query Service is an originating service which provides the Car-n_véra
(G0 andlor the vertical features associated with the axX number. €al

ah in the SMS/800 Database reflects the desires of the owner of the 8XX
i i the SMS/BQ0 by its chosen responsible organization.

& g% Optional Features

e POTS Translation - Delivers the ten-digit Plain Old Telephone Sevrviej;ef':
avibesr 1o CLEG. To determine that the call originated as an 8XX number; the. .
aug must be provisioned with Automatic Number |dentification (ANI). ANI-digit
i detiverad o the trunk group. ;
2 call Handling and Destination Features - This will allow routing options}py

1 @ 5ingle carrier, multiple carriers, single termination or multiple termiriations.
armpinations may require the POTS translation feature. Variable routing options

Routing by originating NPA-NXX-XXK;
Time of day;

Day of week

specified date; and

Allecation by percentage.

41530 The recurring charges for 8XX Database Query Service, B S
fion, and Call randling and Destination Features are contained in Exhib

iz Agreament.

The rates for 8XX Database Query Service only apply to queries;ftom
g swiich to the Qwest 8XX Database. if CLEC routes 8XX traffic to Qwest
y 1o an interexchange carrier, the call shall be handled as ]oint\y"
ot gooess. CLEC routes such traffic to Qwest without performing the que
vall perform the query in accordance with its switched access tariff. '

Non-recurring Options Activations Charge will apply for CLEC tojac'tiV'ate
Database Query Service. These rate clements are contained in the CCSACISST

yin dos
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4164 Ordering Process

LRGN CLEG shall order access to Qwest local STP (links and ports) prior to or .
i conjunction with XX Database Query Service.

Gk

@atBal The information and time intervals to order STP (links and ports) are
eeartaingd in the Gommon Channel Signaling Access Capability/SS7 Section of this”
Agragment. STP links and ports are required with gXX Database Query Service.

G543 gxXX Database Query Service shall be provided within 30 days after
FLEC Mas access to the Qwest local STP.

§ 16,5 Technical Requirements

CQwest shall make Qwest's Toll Free Number Database available, through
o for CLEC to query from CLEC's designated switch.

52 The Toll Free Number Database shall return carrier identification and,
» applicable, the queried toll free number, translated numbers and instructions asit
would in response to a query from a Qwest switch.

446,65 interface Requirements
npaling interface between GLEC's or other local switch and the Toll-Free Number

shall use the TCAP protocol as specified in the technical references together with the
twork interface,

4.4%.7 Technical References

yatabases shall be consistent with the following technical references:

G417 GR-246-CORE, Bell Communications Research Specification of Signalihg
Gystem Number 7, lssue 1 (Bellcore, December 1994); :

7 d GR-1432-CORE, CCS Network Interface Specification (CCSNI'S‘)
Supporting Signaling Connection Control Part (SCCP) and Transaction Capabilities
Application Part (TCAP) (Bellcore, March 1994);

91873 GR-954-CORE, CCS Network Interface Specification (CCSN!VS)‘
sypporing Line Information Database (LIDB) Service 6, lssue 1, Rev. 1 (Belicore,
e 1995),

51674 GR-1149-CORE, 0OS5GR Section 10: System Interfaces, lssue 1
ifBalicore, Oclober 1005) (Replaces TR-NWT -001149);

G187 5 GR-1158-CORE, OSSGR Section 22.3: Line Information Databas,,ef-IB,
sweyn (Helicore, Qclober 1905); and

41676 GR-1428-CORE, CCS Network Interface Specification (CCSNIS)
Supporting Toll Free service (Bellcore, May 1995).

i A Duptabaidin doc
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finterNetwork Calling Name (ICNAR)
Description

9.17.1.1 interNetwork Calling Name (ICNAM) is a Qwest service that aliows:CLEC
to query Qwest's ICNAM database and secure the listed name information. for-the
requested telephone number (calling number), in order to deliver that information:to
CLEC's end users, o

g17.1.2 ICNAM database contains current listed name data by working telep
number served or administered by Qwest, including listed name data provided by
Telecommunications Carriers participating in the Calling Name Delivery - Se
arrangement. L

8.17.2 Terms and Conditions

s ISA DigitaSDAn.doc
0100/

8.17.2.1 in response to queries properly received at Qwest's ICNAM database; -
Qwest will provide the listed name of the calling party that relates to the:
telephone number (when the information is actually available in Qwest's database
the delivery thereof is not blocked or otherwise limited by the calling party -0
appropriate request). CLEC is responsible for properly and accurately launching
transmitting the query from its serving office to the Qwest database. :

9.17.2.2 in response to proper signaling queries, Qwest will provide CLEC
ICNAM database end user information if the calling party’s end user informationiis:s
in the Qwest ICNAM database. As a result, the called Party end user can ide
calling party listed name prior to receiving the call, except in those cases where the
calling party end user has its ICNAM information blocked. G

0.17.23 Qwest will allow CLEC to query Qwest's ICNAM database-in order to
obtain ICNAM information which identifies the calling party end user. S

891724 The ICNAM service shall include the database dip and transport fr

Qwest's regional STP to Qwest's SCP where the database is located. Transpol
CLEC's network to Qwest's local STP is provided via Links, which are describe
priced in the CCSAC/SS7 Section of this Agreement.

917.2.5 CLEC shall send queries conforming to the American National Standds
institute's (ANSI) approved standards for SS7 protocol and per the. fol
specification standard documents:

{(a) Bellcore-8S7 Specification, TR-NPL-000246;

() ANSI-S87 Specifications;

{(c) Message Transfer Part T1.111;

{d) Signaling Connection Control Part T1.112;

(e) Transaction Capabilities Application Part T1.114;

{f) Bellcore-CLASS Calling Name Delivery;

{g)  Generic Requirements, TR-NWT-001188; and

(h) Bellcore-CCS Network interface Specifications, TR-TSV-000805.
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0.17.26 CLEC acknowledges that transmmission in the above protocol is necessary -
for Ciwest to provision its ICNAM services. CLEC will adnhere to other applicable -
standards, which include Bellcore spec’\ﬁoat'\ons defining service applications, message
types and formats. Qwest may modify its network pursuant 1o other speciﬁcat'\on
standards that may pecome necessary to meet the prevailing demands within the United:
Siates telecommun'\cations industry. Al such changes shall be announced in advanee
and coordinated with CLEC.

4.17.2.7 All queries to Qwest's ICNAM database shall use a subsystem number:
(the designation of application) value of 250 with a transiation type value of 5. CLEC -
acknowledges that such subsystem number and translation type yalues are necessary :
for Qwest to properly process queries t0 Quest's ICNAM database.

9.17.2.8 CLEC acknowledges and agrees that 557 network overload due to:
axtraordinary volumes of queries and/or other 557 network messages can and will have
a detrimental effect on the performance of Qwest's SS7 network. CLEC further agrees:
that Qwest, in its sole discretion, shall employ certain automatic and/or manual overload:
controls within the Qwest 537 network to safeguard against any detrimental effects:
Qwest shall report to CLEC any instances where overload controls are invoked dugto
CLEC's 587 network, and CLEC agrees in such cases to take immediate corrective
actions as necessary to cure the conditions causing the overload situation. '

91729 Qwest shall exercise reasonable efforts to provide accurate and complete
ICNAM information in Qwest's ICNAM database. The ICNAM information is. prov\d'efdi.on
an as-is Basis with all faults. Qwest does not warrant or guarantee the correctness or
the completeness of such information; however, Qwest will access the same ICNAM
database for CLEC's queries as Qwest accesses for its own queries. In no event shall
Qwest have any liability for system outage or inaccessibility of for losses arising from-the
authorized use of the ICNAM data by CLEC.

0.17.2.10 CLEC shall arrange its Calling Party Number based services in such a
manner that when a calling Party requests privacy, CLEC will not reveal that caller's
name or number to the called Party (CLEC's end user). CLEC will comply with-all FCC

guidelines and, if applicable, the appropriate Commission rules, with regard to honaring
the privacy indicator. S

g17.2.M1 Qwest retains full and complete ownership and control over the: ICNAM
database and all information in its database. CLEC agrees not to copy, storei'mai,h{ain
or create any table or database of any kind from any response received after initiating an
ICNAM gquery tO Qwest's database. CLEC will prohibit its end users from copyind.
storing, maintaining, or creating any table or database of any kind from any response
provided by CLEC to its end user after CLEC initiated an ICNAM query o Qwest's
ICNAM database. '

9.17.2.12 Qwest reserves the right to temporarily discontinue the ICNAM service if
CLEC's incoming calls are sO excessive as determined DY Qwest to jeopardize the
viability of the ICNAM service.

n.17.3 Rate Elements

517.3.1 Rate elements for ICNAM services are contained in Exhibit A of this

4 3i0308ASMIUBA Digital SOfin dot . -
CDF;LOGHOLOOMIG Page 142




Section 9"
Unbundled Network Elements: .

aresimant. 1F the initial load of ICNAM records are provided with the initial load of L
acords, a single LIDB/ICMNAM charge as described in Exhibit A applies. If initial ICNAM
aeords are not provided by CLEC for loading together with the initial LIDB record-load; a
LIBBACNAM charge applies to the ICNAM load, and a second LIDB/ICNAM charge
applies to the LIDB load.

$47.4 Billing

a.47.41 CLEC agrees to pay Qwest for each and every query initiated ‘into” -
fuwest's IGNAM database for any information, whether or not any information is actually
provided, v
ai7al ICNAM rates will be billed to CLEC monthly by Qwest for the prevxous _
raonth. o

8.47.5 Ordering Process

59751 CLEC shall order access to Qwest local STP (links and ports) prior tQZf‘o{r" "
in conjunction with ICNAM Services. The UNE — Access to Signaling Section contains:
infarmation on ordering S87 and STP links and ports. o

81754 If CLEC has an existing database of names that needs to be compiled
into the appropriate format, ICNAM service will begin 30 days after Qwest has received -
irem CLEC its database information. gt

Bi7v 563 If CLEC has no existing end-user base, then ICNAM service will begin:
gaven (T) days after Qwest receives CLEC's order. ‘

448  Additional Unbundied Elements

may fequest non-discriminatory access to and, where appropriate, developme’nt:fquf
.nal UNEs not cavered in this Agreement pursuant to the Bona Fide Request Process.

#4% Construction Charges

will conduct an individual financial assessment of any request which requl
sion of network capacity, facilities, or space for access to or use of unbundied log
y and finished services, When Qwest constructs to fulfill CLEC's request for unbu :
g%, ancillary and finished services, Qwest will bid this construction on a case-by-case basis.
il charge for the construction through non-recurring charges and a term agreer nt fo
ining recurring charge, as described in the Construction Charges Section. Whe
{he same or substantially similar service available to Qwest end users, nothing:in:
on shall be interpreted to authorize Qwest to charge CLEC for special construction w
arges are not provided for in a tariff or where such charges would not be applied-
&nd usar. o

443

2,40 Ruserved for Future Use

%.9% Reserved for Future Use

W EhgiabShiin.doc
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§22 Reserved for Future Use
¢.23 Unbundied Network Elements Combinations (UNE Combinations)
9.23.4 General Terms

8.23.1.1 Qwest shall provide CLEC with non-discriminatory access to pre-e
combinations of unbundled network elements in accordance with 47 C.F.R.S
including but not limited to the UNE-Platform (UNE-P), according to the following te
and conditions.

9.23.1.2 The Federal Communications Commission released its new: 4is
unbundled network elements (UNEs) that purportedly satisfied the “necessary’
“impair" standards of Section 251(d)(2). See In the Matter of lmplementatiori\‘
Local Competition Provisions of the Telecommunications Act of 1996, CC Pac
§6-98 (rel. Nov. 5, 1999) (hereinafter "UNE Remand Order”). Qwest will, Updnz"ftja‘q
allow CLEC to access pre-existing combinations of such unbundled network glemen
accordance with 47 C.E.R. 51.315(b). e

9.23.1.21 Qwest will only provide combinations of those unbt
network elements that are currently on the FCC's then ‘effectiv
UNEs or are properly added by the State Commission according
C FR.51.317. Therefore, # a court of competent jurisdic‘t‘nomth’
Commission stays, vacates or modifies the effectiveness of-any.
the list of UNEs or any of the unbundling requirements, - the
Agreement shall be amended to reflect such change and thateler
elements will no longer be available as part of a preexisting-¢o )
of elements. Where the Parties fail to agree upon such aname
within sixty (80) days from the effective date of the: change: it
resolved in accordance Wwith the dispute resolution provision
Agreement. S

923122  Qwest will not uncombine any network element
feature, or service for CLEC to produce & combination of ‘elem:
were not already in @ preexisting combined state. L

9.23.1.2.3 Qwest will not, on pehalf of CLEC, combine:any
its network or any UNE Combination with CLEC’s network €I
features or services to create @ finished service. CLEC mustpe
work for itself within its collocation arrangement.

9.23.1.24 Qwest will not, on pehalf of CLEC, create combjn
network elements, facilities, or features that it does not already
preexisting state.

923125 UNE Combinations will not beé directly connecte
Qwest finished service, whether found in a tariff ‘or otherwi
going through a collocation. Notwithstanding the foregoing:
connect its UNE Combination to Qwest's Directory Assista
Operator Services platforms. ‘

i ‘ifij?}lDOflﬁrn/USA Digiml/SDﬂn dog
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9.23.1.2.6 If at any time, a court, the FCC, the State Commission, or
any other body of competent jurisdiction determines that a network
element previously required to be unbundled under Section 251(c)(3) of
the Act no longer meets the necessary or impair standards of the Act or
otherwise is taken off of the UNE list, temporarily or permanently, thenthe
252(d)(1) prices for elements in CLEC's Agreement or Exhibit A shall rio
jonger apply to such network element. When this occurs, Qwest shall
have the right to increase the price of the network element according to
any and all applicable law, rules and regulations. The element will also
no longer be available to be included as part of a UNE Combinatior. ’

9.23.2 Description

UNE Combinations are available in five (5) categories: (i) 1FR/MFB Plain Old Telephone
Service (POTS), (ii) Local Exchange Private Line (subject to the limitations set forth below)
iy 1SDN ~ either Basic Rate or Primary Rate, (iv) Digital Switched Service (DSS) and (V)
PEX Trunks. If CLEC desires access to a different UNE Combination pursuant to 47 C.F.R.
£1.315(b), CLEC may request access through the BFR Process set forth in this Agreement:

9,23.3 Terms and Conditions

9.23.3.1 Qwest shall provide CLEC with non-discriminatory access to UNE
Combinations, meaning: (a) of substantially the same quality as the comparable
services that Qwest provides service to its own retail end-users, (b) in substantiallythe
same time and manner as the comparable service that Qwest provides to its own:retail
end-users and (c) with a minimum of service disruption. '

92332 “UNE-P-POTS". Retail and/or Resale 1FR/1FB lines that are in their pre-
existing combined state are available to CLEC as a UNE Combination. UNE-P POTS is
comprised of the following unbundled network elements: Analog - 2 wire voice grade
loop, Analog Line Side Port, Shared Transport and, if desired, Vertical Features. For

complete descriptions please refer to the appropriate unbundled network elements: in
this Agreement.

0.23.3.3 "UNE-P-PBX"; Retail and/or Resale PBX Trunks that are already in their pre-
existing combined state are available to CLEC as a UNE Combination. There are two
iypes of UNE-P-PBX: Analog Trunks and Direct Inward Dialing (DID) Trunks. UNE-P-
PBX is comprised of the following unbundied network elements: 2/4 Wire Analog Loop,
Analog/DID  Trunks and Shared Transport. The standard offerings are under

development. For complete descriptions please refer to the appropriate unbundled
network elements in this Agreement.

9.23.3.31 Qwest will make UNE-P-PBX pre-existing combinations
available to CLEC upon request. Qwest will provide CLEC with access'to
PBX Trunk combinations according to the standard intervals set forth in
this Sectior, ‘

52334 “UNE-P-DSS" Retail and/or Resale Digital Switched Service (DSS) that
are already in their pre-existing combined state are available to CLEC as-a UNE
Combination. UNE-P-DSS is comprised of the following unbundled network elements:
DS1 Capable Loop, Basic and DID Trunks and Shared Transport. The standard offering

114%00Asm/USA DigitalSDfin.doc
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ser development.  For complete descriptions please refer to the appropr.
Had network elements in this Agreement. g

923341 Qwest will make UNE-P-DSS pre-existing combin
available to CLEC upon request. Qwest will provide CLEC with:a
UNE-P-DSS pre-existing combinations according to the standard i
set forth in this Section. .

"UNE-P-ISDN"; Retail and/or Resale ISDN lines that are already.
g combined state are available to CLEC as a UNE Combinatio’n‘_ Th
> 1ypes of UNE-P-ISDN: basic rate (UNE-P-ISDN-BRI) and primary rate(
NPRI),  UNE-P-ISDN-BRI is comprised of the following unbundled
ients: Basic ISDN Capable Loop, BRI Line Side Switch Port and Shared Tra
dard offering is under development. In addition, vertical features no ialr
siated with the Digital Line Side Port are handled ICB. UNE-PISDNZE
sed of the following unbundled network elements: D31 Capable Loop; PR
ard Shared Transport. The standard offering is under development. Forco

descriptions please refer to the appropriate unbundled network elementsin
Agreament,

9.23.3.5.1 Qwest will make UNE-P-ISDN pre-existing combinatic
available to CLEC upon request. Qwest will provide CLEC with aci
UNE-P-ISDN pre-existing combinations according to the' stands
intervals set forth in this Section.

"Private Line Local Exchange UNE Combinations” (UNE-C-PL): Retai
2 private line clrcuits that are a g

4 Capable Loop,
Multiplexing. The standard offerings are under development.

§.23.3.6.1 Qwest will make Private Line Local
Combinations available to CLEC upon request. Qwest will-providi
with access to Private Line Local Exchange UNE Combinations ace
to the standard intervals set forth in this Section. '

Exchange

923362 CLEC cannot utilize

unbundied network elements that include
interoffice dedicated transport to create
pre-existing combination of network elem i
circuit or is otherwise used primarily as paym
Switched Access charges unless CLEC establishes to Qwest:th
using the pre-existing combination of network elements to provi
significant amount of jocal exchange traffic to a particular end-user:- :

taB0Dn. dog




commonly referred to as ratcheting.

9.23.36.22 To find that a private line is -ca
“Significant Amount of Local Exchange Traffic, one,o
following three (3) conditions must exist: i

9.23.3.6.2.2.1 CLEC must certify to-Qwe

the exclusive provider of an end user’s loca
service and that the loop transport ¢
originates at a customer's premises- and:t
terminate at CLEC's collocation arrangementsl
one Qwest central office. This condition,
does not allow loop-transport combinatior
connected to Qwest's tariffed services:

0.23.36.2.22 CLEC must certify that it pro
local exchange and exchange access:Semvi
end user customer's premises: and-handles
one-third (1/3) of the end user customer's:|
measured as a percent of total.end:user custo‘
dial tone lines; and for DS1 level-circuits -and:
least fifty percent (50%) of the -activated: ch
the loop portion of the loop and transport ‘co
have at least five percent (5%) local:
individually; and the entire loop facility: has
percent (10%) local voice traffic; and’ the'loo
combination originates at a customer's: o
terminates at CLEC’s collocation arrangem
least one Qwest central office; and if'a“lo
combination includes multiplexing; - ea
mu\t\ptexed facilities: must meet - the: -above
outlined in this paragraph. (For-example;: it B
are multiplexed onto DS3 transport, ea
individual DS1 facilities must meet the criter
in this paragraph in order for “the
loop/transport  combination to  qualify
treatment), This condition, or option; does: I
loop-transport combinations to be conne
Qwest's tariffed services.

9.23.3.6.2.23 For the conversion of ‘serv
combinations of unbundled - network elemen
must certify that at least fifty percent (50%)
activated channels on a circuit are used:
originating and terminating local dial tone se
at least fifty percent (50%) of the traffic on
" these local dial tone channels is local. voic
(measured based on the incumbent's local
calling area); and the entire loop facility ha
thirty-three percent (33%) local voice traffic; an
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loop/transport combination includes multiplexing o
of the multiplexed facilities must meet the:
criteria.  For example, if DS1 loops: are mul
onto DS3 transport, each of the individual. DS’
must meet the criteria as outlined in this: para:
order for the DS1/DS3 loop/transport comb
qualify for UNE treatment. This condition, 0f
does not allow loop-transport combinations. o
connected to Qwest's tariffed services. Unds
option, collocation is not required. Under »thiis
CLEC does not need to provide a defined portion
end user's local service, but the active channel
loop-transport combinations, and the entire
must carry the amount of local exchange:
specified in this option. ‘

9233623 If CLEC can certify to Qwest thro

certification letter that the combination of elements
carrying a “Significant Amount of Local Exchangs
then Qwest will convert the Special ‘Access ‘circ
UNE Combination. For each Special Access-circl
shall indicate in the certification letter under-whi
usage option, set forth in paragraph :9.23.3
0.2336.2.22 or 9.23.3.6.2.2.3, it seeks toq i
circuit. For each Special Access circuit, C
maintain appropriate records that demonstrate th:
unbundied loop-transport combination is  config
provide iocal exchange service. :

0.23.36.24 CLEC's local service certificatio
remain valid only solong as CLEC continues:tt

of the conditions or options set forth'in this-Agree
the FCC's Supplemental Order Clarification in: €
No. 96-98, released on June 2, 2000. CLEC'm
written notice to Qwest within thirty (30)- days i
certification on a given circuit isno longer valid:-

9.23.3.6.25 In order to confirm reas‘ona'ble;'éb
with these requirements, Qwest may perform:
CLEC's records according to the following guideline

(a) Qwest may, upon thirty (30) day
notice to a CLEC that has purchased loop/t
combinations as UNEs, conduct an:a
ascertain whether those loop
combinations were eligible for UNE treatm
time of conversion and on an ongoin
thereafter. .

(b)  CLEC shall make reasonable e
cooperate with any audit by Qwest - a




Unbun‘diédiN

provide Qwest with relevant records
and circuit configuration data; Iac:
numbers) which demonstrate -
unbundled loop-transport combinatis
to provide local. exchange service ‘in" ac
with its certification. ' R

(c) An independent auditor-hire
by Qwest shall perform any audit
however, that if an audit reveals th
PL-X circuit(s) do not meet or h
certification  requirements, then

reimburse Qwest for the cost of the:a

(d)  An audit shall be performed-u
audit standards during  normal ‘bu
unless there is a mutual agreemen

(e) Qwest may nof exercise its U
respect to a particular CLEC (excludi
more than once in-any calendar y
audit finds noncompliance.

(f) At the same time that
of an audit to CLEC under:
shall send a copy of the no
Communications Commission;

(@)  Audits conducted by Qwes!
of determining compliance with a
are “over and above” any audit righ

may have pursuant to -ap in
agreement between CLEC and Qwest.

9.23.3.7 CLEC may request a service change from Centrex-21, Centr
Centron service to UNE-P-POTS. The UNE-P-POTS line will. contair
established in 9,23.3.2.

9.23.3.7.1 Only vertical features may be added to:the U
line. Administrative controls specific to Centrex will not be' conver

$9.23.3.8 CLEC may request access to and, where appropriate, develop
additional Rule 315(b) UNE Combinations pursuant to the Bona-Fide Requ

in CLEC's Agreement. In its BFR request, CLEC must identify the specific
combination of UNEs it believes meets Rule 315(b), identifying each indi
name as described in this Agreement. '

9.23.3.9 The following terms and conditions are available for all types-of U

9.23.3.9.1 UNE-P will include the capability to access iong: di
service (interlATA and intralLATA) of CLEC's customer's cheic -0

VEHEROAsmUSA Digital/SDfin.doc
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PIC basis, access to 911 emergency services,
CLEC's Operator Services platform, capability v
Directory Assistance platform and Qwest customized routing se

if desired by CLEC, access to Qwest Operator Services and- D
Assistance Service.

9.23.3.9.2 If Qwest provides and CLEC accepts operator se
directory assistance, and intraLATA long distance as a part of the
exchange line, it will be offered with standard Qwest bra’n‘ding;. ;
not permitted to alter the branding of these services in any -mann
the services are a part of the UNE-P line without the prior writté:
of Qwest. However, at the request of CLEC and where
feasible, Qwest will rebrand operator services and directory ass
CLEC's name, in accordance with terms and conditions set fortt
Agreement. :

9.23.393 CLEC may order Customized Routing in conjuncti
UNE-P for alternative i frect '

platforms. CLEC shall be responsible to combii

needed to utilize related functionality. For a compf“e’,té*}déscﬁ’_;‘_
Customized Routing, refer to that Section of the Agreemerit. :

9.23.3.9.4 Qwest shall provide to CLEC, for CLEC's end
ES11/811 call routing to the appropriate Public Safety Answe
("PSAP"). Qwest shall not be responsible for any faifure
provide accurate end-user information for listings in any data

("Automatic Location Identification/Database Management
Qwest shall use its standard process to update ‘and mainte
same schedule that it uses for its end users, CLEC's end use
information in the ALI/DMS used to support E911/811 serv
assumes no liability for the accuracy of information provided by

9.23.3.95 CLEC shall designate the Primary Interexchange
(PIC) assignments on behalf of its end users for interLATA anc
services. CLEC shall follow all applicable laws, rules and regiifatio
respect to PIC changes and Qwest shall disclaim any liability for ¢

improper PIC change requests. I

923396  Feature and interlATA or intralATA PIG cha
additions for UNE-P, will be processed concurrently with the UNE-P or
as specified by CLEC. ' ‘

issues, including, if necessary, extending standard provisioning: inte
if CLEC orders and/or projects orders for more than 500 UNE=P | i
any one month.

923397  CLEC agrees to work in good faith with Qwest, o
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9.23.310 if a retail contract or tariff agreement exists between Qwest and the-end
user customer or reseller utilizing the pre-existing combination of elements, all applicable:
Termination Liability Assessment (TLA) or minimum period charge whether contained’
within tariffs, contracts or any other applicable legal document, will apply and must be-
paid in full by the responsible Party before the pre-existing combination of elements is-
avaiiable for conversion into a UNE Combination.

823311 If CLEC requests that an existing resale end-user be converted into-a-
UNE Combination, the resale rate will continue to apply until the date Qwest completes-
canversion of the order into UNE Combination pursuant to the standard provisioning:
intervals set forth in this Section. After placement of an order for UNE-P or UNE-C
services, in the event the Parties anticipate significant delay past normal intervals duefo
high volumes or other issues, the Parties shall agree upon an appropriate*
implementation schedule and effective billing date.

023312 CLEC shall provide Qwest with an eighteen (18) month forecast of s’
expected UNE Combination orders within thirty (30) calendar days of requesting service-
pursuart to this Agreement. The forecast shall be updated every six months for the first
year of the contract and each November CLEC shall provide a forecast for the following:
calendar year. Each forecast shall provide: (a) proposed volumes by month for each:
type of UNE Combination (by city and/or state); (b) CLEC's anticipated number of UNE
Combination service orders; and (c) the name and identifying information of CLEC's key:
contact personnel. The information provided pursuant to this paragraph shall be:
considered Proprietary Information under the Nondisclosure Section.

823313 When end users switch from Qwest to CLEC, or to CLEC from any other
competitor and is obtaining service through a UNE Combination, such end users shall be:
permitted to retain their current telephone numbers if they so desire.

523314 In the event Qwest terminates the provisioning of any UNE Combination
service to CLEC for any reason, including CLEC's non-payment of charges, CLEC shall
be responsible for providing any and all necessary notice to its end users of the
termination. In no case shall Qwest be responsible for providing such notice to CLEC's
end users. Qwest shall only be required to notify CLEC of Qwest's termination of the
UNE Combination service on a timely basis consistent with Commission rules and:notice

requirements. :

9.23.3.15 CLEC, or CLEC's agent, shall act as the single point of contact for its. end
users' service needs, including without limitation, sales, service design, order taking;
provisioning, change orders, training, maintenance, trouble reports, repair, post-sale
servicing, billing, collection and inquiry. CLEC's end users contacting Qwest will ‘be
instructed to contact CLEC; however, unless specifically provided otherwise, nothing:in
this Agreement shall be deemed to pronibit Qwest from discussing its products and
services with CLLEC's end users who call Qwest,

4.23.3.16 Local circuit switching is not available as a UNE in certain circumstances.
Where unbundled local circuit switching is one of the elements in a pre-existing
combination of elements, CLEC will not request UNE-P where the following conditions.
axist: The end-user to be served with the UNE Combination is an end-user with four

access lines or more and the lines are located in density zone 1 in specified MSAs as
defined earlier in this UNE Section.

i wIGA Digital/S0in doc
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9.23.3.16.1  Access lines will be measured at the DSO equivale
§.23.4 Rates and Charges
92341 The rates and charges for the individual unbundled network elerie

Section g -
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camprise UNE Combinations can be

g found in this Agreement ang Exhibit A for
fecurring and non-recurring application. «

9.23.4.11 Recurring monthly charges for each unbundl‘eﬁ‘d 'v"ve_t
element that comprise the UNE Combination shall apply wher
Combination is ordered. The recurring monthly -charges: for-

including but not limited to, Unbundled 2-wire Analog Loop; Analo

Side Port and Shared Transport, are described in this ‘Agreeme
Exhibit A, S

923412 Nonrecurring charges for each unbundied network:
that comprise the UNE Combination shall apply  when
Combination is ordered. These non-recurring charges- are: deser
CLEC's Agreement and Exhibit A o

92347 If the Commission takes

92343 CLEC shall be responsible for b
UNE Combinations for all miscellaneous char
egulation or otherwise required. These charg
the charges and surcharges for equivalent serv

illing its end user customers:servec
ges and surcharges required 5
es and surcharges will be- consi
ices ordered by Qwest end users,

82344 CLEC shall pay Qwest the PiC change charge assaciated with Gl
user changes of interLATA or intral ATA carriers. Any change .in CLEC's ‘¢

intesLATA or intralLATA carrier must be requested by CLEC on behalf of its end use
02345

“6t charge, assess, or collect Switched Ace

823486 st shal

ather changes necessary to bill CLEC for
assuciated with UNE Combinations,

Ordering Process
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92352  Prior to placing an order on behalf of each end user, CLEGC shall be
responsible for obtaining and have in its possession a Proof of Authorization as set forth
in this Agreement.

92353 Standard service intervals for each UNE Combination will be identified in-
{he UNE-P and UNE Combination Resource G
{h,tip:.’/w,ww,us’wes,t,com/wholesaIe/productsServices/irrq/une p_c.html) which includes
the Standard Interval Guide for Interconnection and Resale Services. When the. -
standard interval does apply, CLEC and Qwest will use the standard provisioning -
interval for the equivalent retail service. Standard intervals do not apply when certain.
circumstances exist as specifically set forth in other aspects of this UNE Combination:
Section. CLEC and Qwest can separately agree to due dates other than the standard
interval,

92354 Due date intervals are established when Qwest receives a complete and:
Acqurate Local Service Request (LSR) made through the IMA or EDI interfaces or'
through facsimile. The date the LSR is received is considered the start of the service
interval if the order is received on a business day prior to 3:00 p.m. The service interval
will begin on the next business day for service requests received on a weekend day or-
after 3:00 p.m. on a business day. This interval may be impacted by order volumes and
load control considerations.

823565 CLEC shall provide Qwest with complete and accurate end user listing:
information for Directory Assistance, Directory Listings, and 911 Emergency Services for
alt end-users served by UNE Combinations.

9.23.56 When Qwest's end user or the end user's new service provider orders:the
discontinuance of the end user's existing service in anticipation of moving to another:
service provider, Qwest will render its closing bilt to the end user effective with the
disconnection. If Qwest is not the local service provider, Qwest will issue a bill to CLEC
for that portion of the service provided to CLEC should CLEC's end user, a new senvice:
provider, or CLEC request service be discontinued to the end user. Qwest will notify:
CLEC by FAX, OSS interface, or other agreed upon processes when an end user moves:
to another service provider. Qwest will not provide CLEC with the name of the other"
service provider selected by the end user.

92357 For UNE Combinations, CLEC shall provide Qwest and Qwest éhaﬂ“ ;
provide CLEC with points of contact for order entry, problem resolution, repair, and in‘the
@vent special attention is required on service request.

02358 CLEC agrees that it will only submit the following types of orders to:
(west for conversion to UNE-P: (a) conversions from resale; (b) conversions from retail.
and () orders where facility check states that ‘soft dial tone" is in place. |f CLEC
submits an order that does not satisfy one of the above, Qwest will reject the order and:
such rejaction will not count against Qwest's performance reporting as set forth i the
Service Performance Section of this Agreement. -

9.23.6 Billing

Anfiy
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9.23.6.1 Qwest shall provide CLEC, ona monthly basis, within 7-1 O'ca!,ejnqarﬂd” s
of {he last day of the most recent billing period, in an agreed upon standard-electronic
billing format, billing information including (1) a summary bill, and (2) indi‘vid’ual*end”user
sub-account information consistent with the samples available for CLEC review. :

9.23.7 Maintenance and Repair

9.23.7.1 Qwest will maintain facilities and equipment that comprise: mesérv g
provided to CLEC as a UNE Combination. CLEC or its end users may not rearra

9.24 UNE-P Line Splitting
9.24.1 Description

The term "CLEC" within this Section will mean the voice I
will b mean the advanced data service provider. CLEC and DLEC may be the same:
Ling Splitting provides CLEC with the opportunity to offer advanced data service simultar
with an existing UNE-P by using the frequency range above the veice band.on the coppet
The advanced data service may be provided by CLEC or another data service provider:
by CLEC. A POTS splitter must be inserted into the UNE-P to accommodate: establish
e advanced data service. The POTS splitter separates the voice and data traffic anc -
the copper loop to be used for simultaneous DLEC data transmission and CLEC provided:
service to the end user,

9.24.2 Terms and Conditions

§.24.2.1 CLEC may order the insertion of a POTS splitter or the DLEC miay &t

the insertion of a POTS splitter with an LOA from CLEC. Qwest is not responsib
providing the splitter, filter(s) and/or other equipment necessary for the end us e
receive separate voice and data service across a single copper loop, o

82422 The POTS splitter must be previously provisioned in the end.userce
office. The POTS splitter must meet the requirements for central office equip
collocation set by the FCC or to be compliant with ANSI T1.41 3.

92423 DLEC may provide any xDSL services that are compatible with ‘CLE
UNE-P POTS service. Such services that currently are presumed to meet this stan
arg ADSL, RADSL, G lite and Multiple Virtual Line transmission systems. In the futy
additional services may be used by DLEC to the extent those services are deemed
acceptable for UNE-P Line Splitting deployment under applicable FCC ryles. '

9.242.4 CLEC may authorize only one DLEC at any given time ta proviﬁdéﬁfﬁ‘ '
advanced data service on any given UNE-P. Ry

of the unbundled loop portion of the UNE-P, Qwest,wm perform requestsd: conditioi
of shared loops to remove load coils and excess bridged taps. If CLEC/DLEC requesi

92425 CGLEC, or DLEC with appropriate LOA, will be able to request conditior

VHGERNASMIUSA Digital/SDiin.doc
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eonditioning and such conditioning significantly degrades the voice se’r!vic’es
of the UNE-P to the point that it is unacceptable to CLEC , CLEC shall pa
conditioning rate set forth in Exhibit A to recondition the loop. S

824285 POTS splitters may be installed in Qwest Wire Centers in either.
following ways at the discretion of CLEC/DLEC: (a) via the standard Col
arrangements set forth in the Collocation Section; or (b) via Common Are
Collocation as set forth in the Shared Loop Section of this agreement. Unde
option, POTS splitters will be appropriately hard-wired or pre-wired so that Qwest:
required to inventory more than two points of termination. ‘

9.24.2.7 CLEC/DLEC will provide Qwest with non-binding, good faith,

guarterly forecasts for UNE-P Line Splitting volumes on a Wire Center-by-Wire
basis. CLEC/DLEC will also provide an eighteen (18) month, non-binding, goo
quarterly forecast to Qwest in thirty (30) calendar days after the signing - of
Agreement,

0.,24.2.8 POTS splitter collocation requirements are covered in the Sh'arédi:
Section of this Agreement.

8.24,3 Rate Flements

The following UNE-P Line Splitting rate elements are contained in Exhibit ‘A o

Agreement.

9.24.3.1 Recurring Rates for UNE-P Line Splitting.
9.24.31.% UNE-P Line Splitting Charge - A monthly recutring ¢!
to recover the additional costs assaciated with the use of Line Splittin
UNE-P. b

92432 Non-Recurring Rates for the UNE-P Line Splitting ,
89.24.3.21 Basic Installation Charge for UNE-P Line Spli’ttihg;,—e&
recurring charge for each UNE-P Line Splitting installed will apply.-
924322 Charge for conditioning loop associated with UN
non-recurring charge for either conditioning the loop by remov
coils and/or excess bridged taps; or reconditioning the line if necessary.
assure the quality of the voice service on the UNE-P. e

9.24.3.3 Non-Recurring Rates for Maintenance and Repair

9.24.3.3.1 Trouble Isolation Charge — A non-recurring charge
Trouble isolation will be applied in accordance with the Support Fun
-~ Maintenance and Repair Section. :

9.24.33.2 Additional Testing — CLEC/DLEC may request-Qwest:
perform additional testing, and Qwest may decide to perforr

requested testing on a case-by-case basis. A non-recurring charge
apply in accordance with Exhibit A.

HO0AsmIUSA Digital/SDfindoc
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92434  Rates for POTS Splitter Collocation are included in Exhibit ‘A of this
agreement. : :

42435 All of these rates are interim and will be subject to true up based on e
mutually agreed to permanent rates or permanent rates establishec
cost proceeding conducted by the Commission. In the event interi
are established by the Commission before permanent rates-are’ set
interim rates set forth in Exhibit A will be changed to reflect-th
rates set by the Commission; however, no true up will be perform
mutually agreed to permanent rates are established or permanen rat
are set established by the Commission.

9.74.4 Ordering Process
4.24.4.1 UNE-P Line Splitting

9.24.4.11 As a part of the pre-order process, CLEC/DLEC
access loop characteristic information through the Loop Informatlo
described in the Support Functions Section. CLEC/DLEC will: dete
in its sole discretion and at its risk, whether to add data serwce\, {
specific UNE-P associated loop.

9.24.41.2 CLEC/DLEC will provide on the LSR, the :.apprc'a""
frame terminations which are dedicated to POTS splitters. - Q
administer all cross connects/jumpers on the COSMIC/MDF a'ndi?lD

924413 Basic Installation "lift and lay" procedure will-be usec
Line Splitting orders. Under this approach, a Qwest technician “Jifts
Loop from its current termination in a Qwest Wire Center and ‘lays'
new termination connecting to CLEC’s/DLEC's Collocated: equ;pm
the same Wire Center. :

924414 CLEC/DLEC shall not place orders for UNE-F
Splitting until all work necessary to provision UNE-P Line Splittir
given Qwest Wire Center, including, but not limited to, POTS s
installation and TIE Cable reclassification or augmentation ha

completed.

2.74.5 Billing

89.24.51 Qwest shall provide CLEC, on a monthly basis, within 7-10 calendar ay
of the last day of the most recent billing period, in an agreeo upon standard-elect
bitiing format, billing information including (1) a summary bill, and (2) individual end
sub-acenunt information consistent with the samples available for CLEC review: -

52452 Qwest shall bill CLEC as the customer of record for all recurring 'a“n'd.‘,
recurring Line Splitting rate elements.

.24.8 Repair and Maintenance

WA Digusl S0 doe
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Qwest will allow CLEC/DLEC to access UNE-P Line Splitting-at the poil
e m:» combined voice and data loop is cross-connected to the POTS splitter.

CLEC/DLEC will be responsible for reporting to Qwest, voice ‘serv
L ‘;jmw'ded over UNE-P Line Splitting Qwest will be responsible to repair trou
v e physical line between network interface devices at the user premises
it af demarcation in Qwest Wire Centers. CLEC/DLEC will be responsible fi
g data services provided on UNE-P Line Splitting. Qwest, CLEC and DLEC eac
= rasponsible for maintaining their equipment. The entity that controls the
% will be responsible for their maintenance.

5.3 Qwest, CLEC and DLEC will continue to develop repair and malntena
acedures for UNE-P Line Splitting and agree to document final agreed to- procedt
hods and procedures document that will be made available on Qwest's wet

wiyw uswest com/wholesale/productsServices/irrg/index.htiml. In the- mte
t and CLEC/DLEC agree that the following general principles will guide the: repatr
mainlaérance process for UNE-P Line Splitting.

9.24.8.3.1 If an end user complains of a voice service probler
may be related to the use of an UNE-P for data services, Qweés
CLEC/DLEC will work together with the end user to solve the ‘probl
the satisfaction of the end user. Qwest will not disconnect the
service without authorization from CLEC/DLEC. o

9.24.6.3.2 CLEC and DLEC are responsible for their respective e
user base. CLEC/DLEC will have the responsibility for initiatiol

resolution of any service trouble report(s) initiated by their respectiv
users,

9.24.6.3.3 Qwest will test for electrical faults (e.g. opens;:

foreign voltage) on UNE-P Line Splitting in respoense to trouble
initiated by CLEC/DLEC. When trouble tickets are ‘initiate
CLEC/DLEC, and such trouble is not an electrical fault (eig!

sharts, and/or foreign voltage) in Qwest's network, Qwest: wnla.as
CLEC the TiC Charge.

9.24.6,3.4 When trouble reported by CLEC/DLEC -is not isola
identified by tests for electrical faults (e.g. opens, shorts, and/o:
voltage), Qwest may perform additional testing at the''req
CLEC/DLEC on a case-by-case basis. CLEC/DLEC may re
Qwest perform additional testing and Qwest may decide not't
requested testing where it believes, in good faith, that additional tes
unnecessary because the test requested has already been perfo
otherwise duplicates the results of a previously performed test:
case, Qwest will provide CLEC/DLEC with the relevant test-result
case-by-case basis. If this additional testing uncovers €lec
trouble (e.g. opens, shorts, and/or foreign voltage) in the portio
network for which Qwest is responsible, CLEC will not be:¢ha
Qwest for the testing. [f this additional testing uncovers a problem
portion of the network for which CLEC/DLEC is responsible;. Qwe _
assess the appropriate miscellaneous charge to CLEC.

sataiBOin.dog
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4.24.6.4 When POTS splitters are installed in Qwest Wire Centers via*
Area. Splitter Collocation, CLEC/DLEC will order and install additional:splitte
necessary to increase the capacity of the POTS splitters, CLEC/DLEC -will-
unused, spare splitter card in every shelf to be used for repair and mainteranc
such time as the card must be used to fill the shelf to capacity.

9.246.5 When POTS splitters are installed in Qwest Wire Centers-via
LCollovation arrangements, CLEC/DLEC may install test access equipr
Gollocation areas in those Wire Centers for the purpose of testing UNE-P'Line S

9.24 8.6 Qwest, CLEC and DLEC will work together to address end user:initi
rapair requests and to prevent adverse impacts to the end user. ’



SECTION 10.0 - ANCILLARY SERVICES

1014

imterim Number Portability

Ancillary Service

Description

111 Interim Number Portability ("INP") service is an arrangement that

an end user customer to retain its dialed telephone number when switching:to an
warvice provider. INP service can be provided by Qwest to CLEC or by CLEC to'Q
Fur the purposes of this Section, the Party porting traffic to the other Party:-‘'sha
seferred to as the "INP Provider" and the Party receiving INP traffic for termmatson ha
b referred to as the "INP Requestor.”

10.1.1 INP applies to those situations where an end user elects to transfer
fibw jemcp provider and such end user also wishes to retain its existing tel
number. INP consists of INP Provider's provision to the INP Requestor the ¢ap:
rowite calls placed to telephone numbers assigned to the INP Provider's switche
INP Requestor's switches. INP is available only for working telephone n

asr.sqm*d to the INP Provider's end users who request to transfer to the INP“Requ
ww ize. Local Interconnect Service (LIS) is required for INP. '

10.1.1.3 INP is available as INP-Remote Call Forwarding (“INP:RCF”); Diret
inward Dialing ("DID"), and Directory Number Route Index ("DNRI") and NXX:
[INRI is available as either direct to an end office or through a tandem, also referr
as DNRI Tandem (“RIPH") or portability hub. NXX Migration, or Local Exchang _
Giuide Raasq!qnment reassigns the entire central office code (NXX) to CLEC's s
the code is used solely for one end-user.

101,14 Remote Call Forwarding (RCF)

10.1.1.4.1 RCF permits a call to an INP Provider's assigned: tel"’
number to be translated to the INP Requestor's dialable local number: Wit
RCF solution, a permanent RCF is established in Qwest's switch forward :
incoming call to the number assigned and maintained in CLEC's switch. "

10.1.1.4.2 INP via RCF also requires Office Equipment (OE);, on:
talephone number basis. The INP Requestor will need to provide a forec
deployment sites and estimated quantities of ported numbers to ~asis'ifs‘_
assessment of available porting methods. Each request for INP via RCF'w
analyzed by the Infrastructure Availability Center, IAC, to determine if |
available.

AL I ) Direct Inward Dialing (DID)

(30 permits incoming calls to be ported to the INP Requestor's switch via‘a: D|D
configuration. Each DID trunk group used for INP is dedicated to carrying DIDINP.
wiween Qwest's End Office and CLEC’s switch. The traffic on these trunks
arfioy In addition, inter-switch signaling for DID is limited't
eNcy (,MF) This precludes passmg the Calling Line 1D to CLEC s swﬁch Wit
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i1 Provider will deliver the dialed telephone number to the INP Requestor’fs':iC:érj'tréi

W16 Directory Number Route Indexing (DNRI)

. A permanent route index is assigne e !
der's switch. The INP Provider will deliver the dialed seven-digit telephone num
16 the INP Requestor's Central Office. INP Requestor may terminate the call-as'des
hatditional capacity for simultaneous call forwarding is available where techni
sasible. The INP Requestor will need to specify the number of simultaneous calls't
forwarded for each number ported. DNR! tandem routing requires an additional- 30-day
jead time Lo establish technical requirements for routing the ported calls. . ey

Tarms and Conditions

10.1.2.9 Qwest and CLEC will provide INP service in a non-discriminatory:manne
ard with as fittle impairment of functioning, quality, reliability and convenience:
prankie. o

wraz2 Qwest will coordinate INP with unbundled loop cutovers in-a reas'oha_
amount of time and with minimum service disruption. '

01123 The Parties shall provide INP on a reciprocal basis to each other fo
extent iechnically feasible, and in accordance with rules and regulations as, from time
Yime, prescribed by the FCC and/or the Commission. '

124 Until the long term number portability solution, referred to as’
HMumber Portability (LNP), is implemented by the industry pursuantto regulations
by the FCC or the Commission, the Parties agree to provide INP to each other'th
RCF. DID, DNRI and NXX migration. Local Interconnect Service (LIS} is required

NP,

0.1.2.6 Once Local Number Portability has been implemented within an
Center. INP will no longer be available for ordering within that Wire Center. g

10,126 Upon LNP implementation, the INP offerings will be withdrawn subje
arvance notice 1o the other Party. Both Parties will conform to the Western Région
Technical and Operations team guidelines and agreements for completion-of INP t

conversion activity. B

W27 The INP Requestor's designated INP switch must return answ‘e"jr’g%
disennnect supervision to the INP Provider's switch, e

0,1.2.8 The INP Requestor will provide to the E911 database provider the '
network telephone number that the INP Requestor assigned to the INP. P
assigned, ported telephone number. Updates to and maintenance. of - th
information to the E911 database are the responsibility of the INP Requestor

consistency in administration, the INP Requestor shall enter into a separate-agre m
with the £911 database provider. S
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EEU el Qwest will update its Line Information Database (‘LIDB") listings for
seited numbers as directed by CLEC. Qwest will restrict or cancel calling cards
oclated with these ported numbers, LIDB updates shall be completed by the Parties
an the same business day each INP arrangement is activated,

HWiz2.10 An iNP telephone number may be assigned by INP Requestor only to the
INP Requestor's end users located within the INP Provider's local calling area and toll
Hiting area that is associated with thet NXX of the ported number.

31.2.11 INP is applicable only if the INP Requestor is engaged in a reciprocal
tratlic exchange arrangement with the INP Provider.

M1 292 Only the existing INP Provider assigned end user telephone number may-
by used 2% a ported number for INP.

101213 An INP telephone number must be active and assigned to an end userto
#toommodate INP.

Hr1214 INP services shall not be re-sold, shared or assigned by either Party to
another LEC or CLEC.

11218 INP is not offered for NXX Codes 555, 976, 960, and coin telephones,
fngd Barvice Access Codes (i.e., 500, 700, 8XX, 900). INP is not available for Feature: .
Group A seven-digit numbers, including Foreign Exchange. Furthermore, INF numbers
may riol be used for mass calling events.

10.1.2.16 The ported telephone number will be returned to the switch which’
ariginally had the ported number when the end user disconnects service from the INP-
Beguesior. The INP Requestor shall not retain it and reassign it to another end user.
The normal intercept announcement will be provided by the INP Provider for the period:
of time until the telephone number is reassigned by the INP Provider.

W27 Forecasts for INP must be included in the forecasting process detailed in-
ihe Interconnection Section of this Agreement.

11218 NXX Migration, or Local Exchange Routing Guide Reassignment..

‘eassigns the entire central office code (NXX) to CLEC's switch if the code is used solely.

for one end-user. Where one Party has activated an entire NXX for a single end user,:or
activaled a substantial portion of an NXX for a single end user with the remaining

numbers in that NXX either reserved for future use or otherwise unused, if such end user

chooses 1o receive service from the other Party, the first Party shall cooperate with the
second Party to have the entire NXX reassigned to an End Office operated. by the -

second Party through the NANP administrator. In addition, both Parties agree-to

tooparate in arranging necessary updates and industry notification in the LERG (and:

associated industry databases, routing tables, etc.). Such transfer will be accomplished

wilh appropriate coordination between the Parties and subject to appropriate industry -
lead-imes (as identified in the LERG guidelines and the Central Office Code:
Administration guidelines) for movement of NXXs from one switch to another. Other-
apphications of NXX migration will be discussed by the Parties as circumstances arise.

Bl n dog

Page»‘lﬁdé‘ B



Ancillary.
0.9.3 Ordering

Both Parties shall comply with ordering standards as develop
INP sefvice is ordered via a Local Service Request and assogia
y forms. Specific details regarding the ordering of INP service is‘co
e Interconnect & Resale Resource Guide. g

. CLEC may order INP service either manually or through'anf fél
merface.  The electronic gateway solution for ordering service is described
Support Funictions Section of this Agreement.

Service intervals for INP are described below, These interval
giliies and network capacity is available. Where facilities or network car
able, intervals are on an Individual Case Basis (ICB). Orders rece
{0 P M. are considered the next business day. The following service intervals
bewn established for interim number portability: g

Number of Lines Interval

Simple (1FR/MFB)
1-49 lines 3 business days
50 or more lines ICB

Complex (PBX Trunks/ISDN)

1-8 lines or trunks 5 business days
9-16 lines or trunks 6 business days-
17-24 lines or trunks 7 business days -
25 or more lines or trunks  ICB
Centrex

1-10 lines 5 business days
11-20 lines 10 business days.
21 or more lines ICB

Qut of Hours Conversions
Any quantity ICB

101,34 Qwest will provide FOCs to CLECs within a reasonable time; noa
48 hours after receipt of complete and accurate orders for Regular POTS or S
Busingss end-users. The FOC interval for all other complex orders will:be: wit

onabie time, no later than 8 business days from receipt of complete-and ac
jers, The FOC for ICB orders will reflect an ICB FOC date. -

10.1.3.8 For purposes of this Section, Qwest's normal business hours are
A.m. 10 7.00 p.m., {ocal time, Monday through Friday. CLEC may also request a |
Due Time (FDT) of 5:00 a.m. as a normal business hour, Monday through: Fi
Requests for Frame Due Times other than the 5:00 a.m. or 7:00 a.m. to-7:00
normal business hours shall be considered an out of hours cut.

136 CLEC shall request service within the normal business: .*hfdti‘rsw
submiting a Local Service Request (LSR) and designating the requested Frar
Time. Requests for Frame Due Times within normal business hours will be proac
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managed by Qwest to ensure that the Frame Due Time is met,

14,7 Qut of Hours Cut

10.1.3.7.1 Out of hours cuts permit a CLEC to select either-a coord
mon-coordinated cut for INP service outside of Qwest's normal bls

For planning purposes, CLEC shall provide Qwest with 3 forecast:of out
coordinated cuts at least two weeks prior to CLEC placing an orderin

state. Farecasts should include the anticipated Frame Due Times and:
tu be ported out of hours.

10.1.3.7.2 CLEC shall request out of hours cuts by submitting
Service Request (LSR) and designating the desired FDT outside of:t
business hours. In the Remarks section of the LSR, CLEC must specif
of Hours cut and the type of cut (coordinated or non-coordinated)

10.1.3.7.3 The date and time
negotiated between Qwest and Cl

same FDT in the same switch (switch contention). ;
coordination and FDT negotiation effots, Firm Order Confirmation-(Ft
FOT will require additional time. In the event that this situation ‘WO

Qwest will negotiate with CLEC to provide the FOC within a reasor ble
frame, ’

10.1.3.7.4 Non-Coordinated Out of Hours Cut

10.1.3.7.4.1  CLEC shall request out of hours non-coordinated:
submitting a LSR and designating a 1:00 a.m. FDT (due- date
outside of the normal business hours. Non-coordinat :

the hours of 1:00 a.m, and 7:00 a.m., with the cut.completed by B,O

of that day (if the requested date is a business day, or by 7:30:3;
next business day), ‘

10.1.3.7.4.2  Conversion desk
non-coardinated out of ho
day prior to the cut.

activities and escalation proces:
ur cuts are accomplished during the busi

10.1.3.7.43 CLEC will not in

cur additional charges for non-coordina
out of hours cuts, i

WI137 5 Coordinated Qut of Hours Cut

13751  CLECs shall request a coordinated out of

hours cijt
submiiting a LSR and designating the requested FDT. y

5.2 Out of hours coordinated cuts will be managed by a i
< manager. Coordination of this effort requires an up-front
wRg session. Any changes to the original FDT will be: negotiate
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GLEC and will ecour prior to issuing an FOC.

1£1.1.3.7.5.3 CLEC will incur additional charges for coordinated  out: of
s culs.

End User Impacts

01381 The INP Requestor is responsible for all dealings with and: onj
senall of its end users, including all end user account activity (e.g., end- us
suiries and complaints). r

3{3 15382 Each Party is responsible for obtaining a Proof of Authorizatic
its end users who request a transfer of the end user’s telephone num er; :
sy (e other Party. ‘

Yhe INP F’rowder wm work cooperatively with the INP R’eque{' 4t o

f}1 Hi%ﬁ

;lsﬁ:& m,g:,, Loops)

284 if an end user requests transfer of service from the INP Requestor‘
e ma NP Prc:vnder thL INP Prov;der may rely on tr'at end user request to:

%m& to. \he INP Requesto. f the cancellation of INP service, and waH:
. cooperatively with the INP Requestor to ensure a smooth end: user
s and to provide for coordination with other facilities (e.g., Loops).

HWI1 285 The INP Requestor will submit to the INP Provider a dlsconnect.-
setder for each ported number that is relinquished by the INP Requestor's-end
. Qwest will provide an electronic interface for the purpose of ordering INP-
». This interface may be accomplished by either a GUI (Graphical User
atface) or EDI (Electronic Data Interchange). ’

1A Maintenance and Repair

CLEC is responsible for its own end users and will have the responsrbmty
an of any service trouble report(s) from its end users. End user customers: of
he insfructed 1o report all cases of trouble to their Service Provider. :

WAl CLE,C end Qwest will provide to their respective end user cus mmersx-rthe

il

ot will pr{mde thelr repa|r contact numbers to one another an a rempreral basxs

43 Cywes! will work cooperatively with CLEC to resolve trouble reports: when
souble condition has been isolated and found to be within a portion of the Qwest
Crwwest will perform standard tests to isolate and repair the trouble. Fo
ceports, Qwest will not be responsible for testing the unbundied loop leas:

FUHDAn.doe
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T 144 The trouble ticket will be closed by the functional group that corrected:
trguble.  This group will also contact CLEC to inform them that the ticket has’ be
tlosed. Current trouble codes and analysis codes will be entered to the trouble ticket. -

10.4.5 Rate Elements

151 INP Rate Elements

The Parties will comply with the FCC rules and Commission decisions on cost recove

for interim number portability. Exhibit A of this Agreement contains Interim- Numb
Poriability rates.

10.1.5.1.1 Number Ported — This is a recurring and nonrecurring cost that
Incurred per number ported. It applies to all INP service offerings, Remote Call
Forwarding (RCF), DID, and DNRI. For RCF, there is both a first number:an
additional number ported recurring charge.

10.1.6.1.2 Service Establishment — Per Route, Per Switch. Thls‘; j
nonracurring cost for RCF and DNRI is incurred for each INP Provider's end office’ -

swilch that is equipped to provide INP to the INP Requestor. For DID it is basedj:g
on DID trunk terminations. g

10.1.5.1.3 Service Establishment, per number ported or changes to emstmgfi
numbers. This is a nonrecurring cost that applies to RCF and DNRI requests:;

10.1.51.4 Charges for Coordinated Out of Hours Cuts. Charges forii’
mardmated out of hours cuts shall be based upon actual hours worked at Qwest'

overtime rate, time and one-half rates for timeframes outside of Qwest's norm
houm except for Sundays and Holidays. Charges for coordinated out of: hour
on &undays and Holidays shall be based upon Qwest's overtime premiu »
which is double time. Overtime rates will be multiplied by the number of Qwest
personnel actively participating in the cut, multiplied by the number of hou

required for the cut. Exhibit A of this Agreement contains overtime rates:
coordinated out of hours cuts.

10.1.5.1.4.1  Qwest will schedule the appropriate number of employe

prior to the cut, based upon information provided by CLEC. If s
information requires modification during the cut and, as a result. n
scheduled employees are required, CLEC shall be charged a four: ho
minimum callout,

Switched Access Revenues. Qwest will comply with the FCC a J

521 The Switched Access rate elements are identified in Qwestsf
dohed Access Catalog.
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10.1.6.2.2 Qwest will use ARMIS data to determine the average Minutes of:
Lise ("MOU") by jurisdiction. ARMIS data is updated on a yearly basis.

10.1.5.2,3 The number of lines to be used in determining the amount of
terminating switched access will be extracted from the Qwest corporate data
warehouse once each month. This database contains billed information for -
posted orders,

10,1524 The calculation of the terminating switch access charges, along:
with the appropriate data for the preceding month will be provided to CLEC to
support the payment. Qwest will pay the pass through amounts to CLEC within®
ong month, Disputes will be processed as though this credited amount were a
billed amount under this Agreement.

18.2  Local Number Portability

CQwast will provide Local Number Portability (LNP), also known as long-term
3 partability, ina non-discriminatory manner. Qwest will coordinate LNP with Unbundled:
AUADVRrS in a reasonable amount of time and with minimum service disruption.

{west will offer Local Number Portability in compliance with the FCC’s rules and-
1. Deployment of LNP will be in accordance with the FCC’s implementation schedule:
ance with industry guidelines, the publication of LNP capable switches and the
Wi and status for future deployment will be identified in the Local Exchange Routing
RG), and the Qwest Website at:

www.uﬂwest.com/disclosures/netdisclosure414/index.html

y Upon implementation of LNP pursuant to FGC regulations, both Parties agree to--

m 1o and provide such LNP. Both Parties will conform to LNP industry guidelines; -as
in GO Docket No. 95-116, the North American Numbering Council LNP Architecture &
itve Plan, the LNP Western Region and/or the consolidated Regional Operations -
suirgrnents and guidelines, and any applicable state guidelines.

Qwest shall perform default LNP queries where CLEC is unable to perform its own:
:C shall be the default carrier for LNP database queries where Qwest is unable to -
& own query, Qwest query services and charges are defined in FCC Tariff #5,
Wi End Office and Tandem Default Query Charges which are contained in Tariff Section -
ngous Service) and Database Query Charges which are contained in Tariff Section
AL Service Applications).

Both Parties shall comply with ordering standards as developed by the industry.. -
i 15 ordered via a Local Service Request and associated Number Portability forms.
ils regarding the ordering of LNP service is contained in the LNP Section of the
& Resale Resource Guide. CLEC may order long term number portability either
By or through an electronic interface. The electronic gateway solution for ordering:
tescribed in the Support Functions Section of this Agreement.

&

standard Due Date Intervals. Service intervals for LNP are described below.
i twork capacity are available. Where facilities or ..
are on an Individual Case Basis (ICB). Orders

Pags‘.-iBﬂGf -




Section 16
Ancillary Servicas

feceived after 3:00 P.M. are considered the next business day. The following service intervais
have been established for local number portability: :

Number of Lines Interval

Simple (1FR/1 FB)
1-20 lines 4 business days
21-50 lires S business days
51 or more lines ICB

Complex (PBX Trunks/ISDN)

1-8 lines or trunks 5 business. days
9-16 lines or trunks 6 business days
17-24 lines or trunks 7 business days
25 or more lines or trunks ICB
Centrex

1-10 lines S business days
11-20 lines 10 business days
21 or more lines ICB

Out of Hours Conversions
Any quantity ICB

1027 Qwest will comply with FCC and Commission rules on cost recovery for long term
tmber portability, but Qwest reserves its right to challenge, and seek changes to, stch rules.

1028 Both Parties agree to follow the LNP switch request process established: by the
Parties and in compliance with industry guidelines.

0ae Both Parties agree to comply with intra- and inter-company testing guidelings as.
esiablished by the Western Region Implementation and Testing Team and/for State: specific
Bams.

0210 Managed Cut: A Managed Cut permits CLEC to select a coordinated cut for NP
The request s offered ona 24 x 7 basis.

10.2.10.1 The date and time for the coordinated cut requires up-front planning and
may need to be negotiated between Qwest and CLEC. All requests will be processed
on a first come, first served basjs and are subject to Qwest's ability to meet areasonable
demand, Considerations such as system downtime, switch upgrades, -switch
maintenance, and the possibility of other CLECS requesting the same frame due tim
(FRT) in the same switch (switch contention) are reviewed, In the event that an :
these situations would oceur, Qwest will negotiate with CLEC for an agreed upon FDT
prior to issuing the Firm Order Confirmation (FOC). Because of this  up-front
coordination and FDT negotiation efforts, the FOC interval will begin upon completion of
negotiations between Qwest and CLEC for the FDT. Otherwise, standard intervals:will

102102 CLEC shall request a Managed Cut by submitting a Loeal Service
Request (LSR) and designating a Managed Cut in the Remarks section of the LSR form..

SmAlUBA DigitalSDfin. doc
Q3 10%-8074/¢




10.3

10.3.1

10.3.2

Sestion 10
Ancillary Services

10.2.10.3 CLEC will incur additional charges for the Managed Cut dependent uporn
the FDT. The rates are based on whether the request is within normal business houre
out of hours. Normal business hours are 7:00 a.m. to 7:00 p.m., local time, Moén y
through Friday and the rate is a standard rate. Out of hours, except for Sundays ang
holidays, are at the overtime rate. Sundays and Holidays are at a premium rate. Exhibit
A of this Agreement contains rates for coordinated out of hours cuts.

10.2.10.4 Charges for Managed Cuts shall be based upon actual hours worked in %
hour increments multiplied by the number of Qwest personnel actively participating frv the
cut,

10.2.10.5 Qwest will schedule the appropriate number of employees prior to the'cut.
based upon information provided by CLEC. CLEC will also have appropriate personael
scheduled for the negotiated FDT. If such information requires modification durir the
cut and, as a result, non-scheduled employees are required, CLEC shall be charged a
three hour minimum callout per each additional non-scheduled employee. If the
gither cancelled, or supplemented (supp) to change the due date, within 24 houts 6f the
negotiated FDT, CLEC will be charged a 3 hour minimum.

10.2.10.6 CLEC will provide Managed Cuts on the same basis as Qwest.
911/E911 Service
Rescription

10.3.11 911 and E911 provides an end user access to the applicable emergency
service bureau, where available, by dialing a 3-digit universal telephone nurber (9115,

10.3.1.2 Automatic Location Identification/Data Management System (ALIOM
The ALI/DMS database contains end user information (including name, address,
telephone number, and sometimes special information from the local service provider or
end user) used to determine to which Public Safety Answering Paint (PSARY to reiite thi
call. The ALI/DMS database is used to provide more routing flexibility for EG11 ¢
than Basic 911.

10.3.1.3 Basic 911 directly connects to the PSAP all 911 calls from one or more
local exchange switches that serve a geographic area. E911 provides additionsl
selective routing flexibility for 911 calls. ES11 uses end user data. contained in the
ALI/DMS, to determine to which Public Safety Answering Paint (PSAP) to raute the-call.

Terms and Conditions

10.3.2.1 E911 functions provided to CLEC shall be at the same level of accuracy

and reliability as for such support and services that Qwest provides to its end users: for
such similar functionality.

10.3.2.2 In counties where Qwest has obligations under existing agreements ag
the primary provider of the 911 system to the county, CLEC will participate in the
provision of the 911 System as described in this Section.

Oism/USA Digital/SDfin.doc
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10.3.2.3 Qwest shall conform to all state regulations concerning emergehgﬁ;ﬁl
garvices,
10.3.24 Qwest shall route E911 calls to the appropriate PSAP.

10325 Each Party will be responsible for those portions of the 911 system.
which it has total control, including any necessary maintenance to each Party's portion of
the 911 system. o

10.3.2.6 Qwest will provide CLEC with the identification of the Qwest 9
cantroliing office that serves each geographic area served by CLEC.
10327 Qwest will provide CLEC with the ten-digit telephone numbers of-each -
pSAP agency, for which Qwest provides the 911 function, to be used by CLE
acquire emergency telephone numbers for operators to handle emergency.calls int
instances where CLEC's end user dials “0" instead of “911". it shall be the respol
of CLEG to verify or confirm the appropriate use of the contact information provided
Ciwest with each PSAP prior to offering 911 calls or publication of such data. :

10328 If a third party is the primary service provider to a county, CLEC wi
negatiate separately with such third party with regard to the provision of 911 service t:
the county. All relations between such third party and CLEC are separate from
Agreement and Qwest makes no representations on behalf of the third party.

10328 If CLEC is the primary service provider to the county, CLEC and Qw
will negotiate the specific provisions necessary for providing 911 service to- the-col
and will include such provisions in an amendment to this Agreement.

10.3.2.10 CLEC will separately negotiate with each county regarding the cdl‘l,éqtji:c_m
and reimbursement to the county of applicable end user taxes for 911 service. B

10.3.2.11 CLEC is responsible for network management of its network components:
in compliance with the Network Reliability Council Recommendations and meeting he' .
network standard of Qwest for the 911 call delivery. S

10.3.2.12 The Parties shall provide a single point of contact to coordinate all
activities under this Agreement. e

1.3.2.3 Neither Party will reimburse the other for any expenses incurred it
arovision of E911 services. All costs incurred by the Parties for 911/E911 services's
be billed to the appropriate PSAP. I

103214 Qwest's designated E911 database provider, an independent thi"’r.d*ips_\fht;y.,
~il be responsible for maintaining the E911 database. CLEC shall have: non-
ther

discriminatory unbundled access to the E911 database, including the listings:of-0
LECs for purposes of providing 911 services related to the public health, safety and.

wellare.
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E911 Database Updates

10.3.3.1 CLEC exchanges to be included in Qwest's E911 Database will b
indicated via written notice to the appropriate 911 authority (state agency or PSi g
administrator and will not require an amendment to this Agreement.

10.3.3.2 Qwest's designated E911 database provider, an independent third:party
will be responsible for maintaining the ES911 database. Qwest, or its desig
database provider, will provide to CLEC an initial copy of the most recent Master:
Address Guide ("MSAG"), and subsequent versions on a quarterly basis, at no-char
MBAGs provided outside the quarterly schedule will be provided and charged onan
individual case basis. The data will be provided in computer readable format. Qwest
ghall provide CLEC access to the Master Street and Address Guide at a level of”
accuracy and refiability that is equivalent to the access Qwest provides to itself.

£911 Database Updates for Facilities-Based CLECs

10.3.4.1 Qwest will ensure that the 911 database entries for CLEC will- be’
maintaired with the same accuracy and reliability that Qwest maintains for Qwest's: own:-
gng-users.

10.3.4.2 For selective routing table updates, facilities-based CLECs will negotiate:
directly with Qwest's database provider for the input and validation of end user data it
the Qwest Automatic Location Identification (“ALI") database. CLEC will ne
directly with the PSAP (or PSAP agency’'s) DMS/ALI provider for input of end-user
into the ALl database. In most cases the selective routing table updates and: th
database will be managed by the same provider. CLEC assumes all responsib
the accuracy of the data that CLEC provides for MSAG preparation and E911 Data
operation, e

10.3.4.3 If it is facilities-based, CLEC will provide end user data to Qwest's-ag

for the Qwest ALl database utilizing NENA-02-001 Recommended Formats: For D
Exchange, NENA-02-002 Recommended Standard For Street Thorou
Abbreviations and NENA-02-003 Recommended Protocols For Data Exchange. @

will furnish CLEC any variations to NENA recommendations required for ALI database;r
input.

10.3.4.4 If it is facilities-based, CLEC will provide end user data to Qwest
database provider for Qwest's ALl database that is MSAG valid and meets:
components of the NENA-02-004 Recommended Measurements For Data Quality:

10.3.45 If it is facilities-based, CLEC will update its end user records prowde&{t’d
Qwest's database provider for Qwest's ALl database to agree with the 911 MSAG
standards for its service areas.

£911 Database Updates for Resale Based CLECs

10.3.5.1 For resold services, Qwest, or its designated database provider, will
provide updates to the ALl database in @ manner that is at the same level of accuracy
and reliability as such updates are provided for Qwest's end-users. For resold accounts,
C1LEC shall provide Qwest with accurate end-user location information to be updated to
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the ALI/DMS database. Qwest shall use its current process to update and maintain énd
user information in the ALI/DMS database.

10.3.6 EY11 Database Accuracy

10.3.6.1 ES11 Database accuracy shall be measured jointly by the PSAPs and
Qwest's database provider in a format supplied by Qwest. The reports stiall be
forwarded to CLEC by Qwest's database provider when relevant and will indicate
incidents when incorrect or no ALI data is displayed. The reports provided to CLEC sha
contain CLEC-specific information regarding CLEC's accounts. ;

10.36.2 Each discrepancy report will be jointly researched by Qwest and CLEC.
Corrective action will be taken immediately by the responsible Party.

10.3.6.3 Each Party providing updates to the E911 database will be responsible
for the accuracy of its end user records. Each Farty providing updates specifi lly
agrees to indemnify and hold harmless the other Party from any claims, damages. or
suits related to the accuracy of end user data provided for inclusion in the E811
Database.

10.3.64 Qwest and its vendor will provide non-discriminatory error correction:far
records submitted to the Automatic Location ldentification (ALl} database. Forresold
accounts, if vendor detects errors, it will attempt to correct them. If vendor is unablete:
correct the error, vendor will contact Qwest for error resolution. For errors referre :
Qwest, Qwest will provide the corrections in a non-discriminatory manner. 1f Qwest is
unable to resolve the error, Qwest will contact the Resale-CLEC for resolution. In the
case of facility-based CLECs, the vendor will interface directly with CLEC to resolve
record errors.

10.3.7 ES511 Interconnection

10.3.7.1 If required by CLEC, Qwest shall interconriect direct trunks from CLECs
hetwork to the Basic 911 PSAP, or the E911 tandem. Such trunks may alternalively be
provided by CLEC. If provided by Qwest, such trunks will be provided on a non-
discriminatory basis. Qwest shall provide special protection identification for CLEC 941
circuits in the same manner as Qwest provides for its 911 circuits.

10.3.7.1.1  The Parties shall establish a minimum of two dedicated trinks:
from CLEC's Central Office to each Qwest 911/E911 selective router (i.e., i1
Tandem Office) that serves the areas in which CLEC provides Exchange
Service, for the provision of 911/E911 services and for access to alt subtending:
PSAP’s ("911 Interconnection Trunk Groups”). CLEC can order diverse rou
for 91VES11 circuits, if facilities are available. When Qwest facilities ara
available, Qwest will comply with diversity of facilities and systems ag ordered by
CLEC. Where there is alternate routing of 911/E911 calls to a PSAP in the event
of failures, Qwest shall make that alternate routing available to CLEC, '

10.3.7.12 911 Interconnection Trunk Groups must be, at a minimum, DS.0
level trunks configured as a 2-wire analog interface or as part of a digital (1,544
Mbps) interface. Either configuration must use Centralized Automatic Message
Accounting “CAMA" type signaling with MF tones that will deliver Automatic
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Number Identification "ANI" with the voice portion of the call, or Signalin
© 7 ("SS7") if available (i.e., other signaling technology as available},
Interconnection trunk groups must be capable of transmitting an
Baudot code necessary to support the use of Telecommunications:|

the Deaf (“TTY/TDD's").

10.3.7.1.3 Qwest shall begin restoration of 911/E911 trunking
immediately upon notification of failure or outage. Qwest must provic
restoration of trunks or network outages on the same terms and-cor
provides itself. CLEC will be responsible for the isolation, coordina
restoration of all 911 Network maintenance problems to CLEC's den
Qwest will be responsible for the coordination and restoration of all 9
maintenance problems beyond the demarcation. Qwest repair samce
testing and diagnostic service from a remote location, dispatch of or.
visit(s) of personnel. Where an on-site technician is determined to'be
technician will be dispatched without delay. CLEC is responsible: for
Qwest of the circuit identification when notifyirig Qwest of a: failtire
The Parties agree to work cooperatively and expeditiously to res
outage. Qwest will refer network trouble to CLEC if no-defect s foun
network. The Parties agree that 911 Network probiem resolutlo
managed in an expeditious manner at all times.

10.3.7.2 For CLEC-identified 911 trunk biockages, CQwest agrees t’c"}it“akef”’: :
action using the same trunking service procedures used for -Qwest's own: E
groups.

10.3.7.3 The Parties will cooperate in the routing of 911 traffic in thoserinst
where the ALI/AN! information is not available on a particular 911 call.

10.3.7.4 For a facility-based CLEC, Qwest shall pravide 911 mtercon
including the provision of dedicated trunks from CLEC end office swm:h t' :
control office, at parity with what Qwest provides itself.

10.3.7.5 For a reseller CLEC, or a CLEC using unbundled switching. Qw
provide CLEC with access to the same 911 trunks used for Qwest's retaj
which extend from the Qwest end office switch to the Basic 911 PSAP ot

andem CLEC access to such 911 trunks shall be on a shared, non- dlscnmm,
basi '

E911 and Number Portabiiity

10.3.8.1 When a Qwest telephone number is ported out, the receiving CLE
be res ponqlb e to update the ALI/DMS database. When a CLEC telephone n
ported in, Qwest shall be responsible to update the ALI/DMS database.

10.3.8.2 When Remote Call Forwarding (RCF) is used 1o provid
portability to the end user and a remark or other appropriate field informationi
irn the database, the shadow or "forwarded-to” number and an indication that the
is ported shall be added to the end user record by CLEC.

AAsmAUEA Digial/SDfin.doc
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White Pages Directory Listings

Descriptlion

White Pages Listings Service (Listings) consists of Qwest placing the names, addresses
and telephone numbers of CLEC's end users in Qwest's listing database, based on'end: .
user information provided to Qwest by CLEC. Qwest is authorized to use CLEC end
ussr lislings as noted below. g

Torms ant Conditions

10.4.2.1 CLEC will provide in standard, mechanized format, and Qwest will aicCé t
al no charge, one primary listing for each main telephone number belonging to CLEC:
B users. :

10.4.2.2 GLEC will be charged for premium and privacy listings (e.g., additional;
forpign, cross reference) at Qwest's General Exchange listing Tariff rates, less
wholesale discount, as described in Exhibit A. Primary listings and other types of listings
are defined in the Qwest General Exchange Tariffs. v S

10423 Information on submitting and updating listings is available in Qw
Facility Based and Co-Provider Listings User Documents. Qwest will furnish CLE
fistings format specifications. Directory publishing schedules and deadlines wi
aravided to CLEC. '

10.4.2.4 CLEC grants Qwest a non-exclusive license to incorporate ‘CLEC's
ygar listings information into its directory assistance database. Qwest will-incorporate -
CLEC end user listings in the directory assistance database. Qwest will-incorp '
CLEC's end user listings information in all existing and future directory assistar
appiications developed by Qwest. ‘

10.4.2.5 CLEC end user listings will be treated the same as Qwest'sen
listings. Prior authorization from CLEC, which authorization may be withheld shall
required for Qwest to sell, make available, or release CLEC's end user list

directory publishers, or other third parties other than directory assistance provid
prior authorization from CLEC shall be required for Qwest to sell, make avail
ralease CLEC's end user directory assistance listings to directory assistance: prov
Listings shall not be provided or sold in such a manner as to segregate-end us
carrier,  Qwest will not charge CLEC for updating and maintaining Qwest's e
gatabase. GLEC will not receive compensation from Qwest for any sale of listings by
Qwest, provided for under this Agreement. '

10.4.2.0 To the extent that state Tariffs limit Qwest's liability with regard to nsu
ihe applicable state Tariff(s) is incorporated herein and supersedes the Limitatio
Liability Section of this Agreement with respect to listings only.

10.4.2.7 Qwaest is responsible for maintaining listings, including entering, changif'
porrecting, rearranging and remaving listings in accordance with CLEC orders,

10.4.2.8 Qwest provides non-discriminatory appearance and integration cﬁf’;
pages listings for all CLECs' and Qwest's end users. All requests for white ‘pages-

%A DigitalZ0Nn.doc
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¢ histinggs, whaether CLEC or Qwest end users, follow the same processes for
wio the listings database,

Oywast will take reasonable steps in accordance with industry practices-to

iodate nonpublished and nonlisted listings provided that CLEGC has supplied
st e necessary privacy indicators on such listings.

CLEC white pages listings will be in the same font and size as listings for
Lusers, and will not be separately classified. '

142N Qwest processes for publication of white pages directory listings-will
ng distinction between CLEC and Qwest subscribers. CLEC listings willbe
with the same accuracy and reliability as Qwest's end user listings. Qwestwill
CLEG listings provided to Qwest are included in the white pages directory
i oir Qwest's behalf using the same methods and procedures, and under‘the
arms and conditions, as Qwest uses for its own end user listings.

a2 Y Owest shall ensure its third party publisher distributes appropriate
hetical and classified directories (white and yellow pages) and recycling services'to
ne-users at parity with Qwest end users, including providing directories-a):upon
sment of new service; b) during annual mass distribution; and ¢) upon end=yser

a2 13 CLEC shall use commercially reasonable efforts to ensure that listings

svidad to Qwest are accurate and complete. All third party listings information is
4 A% 1S, WITH ALL FAULTS. CLEC further represents that it shall review’ alt
information provided to Qwest, including end user requested restrictions- on-use,
. nonpublished and nonlisted restrictions.

Reserved for Future Use

CLEC shall be solely responsible for knowing and adhering to state:laws
regarding listings and for supplying Qwest with the applicable listing

OLEC agrees to provide to Qwest its end user names, addresses and
& nurmbers in a standard mechanized format, as specified by Qwest.

4 24 CLEC will supply its ACNA/CIC or CLCC/OCN, as appropriate, with-each
srdder 1o provide Qwest the means of identifying listings ownership.

Upon request by Qwest, CLEC shall submit proof to Qwest of
ation from each end user for which CLEC submits a change in end user'slisting.

Qwest will provide monthly listing verification proofs that provide the data

fisplayed in the published white pages directory and available on - directory

wee Verification proofs containing noripublished and nonlisted listings are also
upon request on the same monthly schedule. '

4,220 Qwest will provide CLEC a reasonable opportunity to verify the accuracy
- {istings {o be included inthe white pages directory and directory assistance.

WEDEG doe o
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2. CLEC may review and if necessary edit the white page listings prior toithe
& tlate for publication in the directory.

1042 22 CLEG is responsible for all dealings with, and on behalf of, CLEC's end
s, ncluding:

142221 Al end user account activity (e.g, end user queries and
gomplaints),

1042222 Al account maintenance activity (e.g., additions, changes;
issuance of orders for listings to Qwest); .

104.2.22.3 Determining privacy requirements and accurately coding the;
privacy indicators for CLEC's end user information (if end user information
provided by CLEC to Qwest does not contain a privacy indicator, no prlvacy.
restrictions will apply); and

10.4.2.22.4  Any additional services requested by CLEC's end users.

d 223 Pursuant to Sec, 222 (a), (b), (c), (d), and (e) of the Telecommunications:
Act, Qwest will provide subscriber lists information gathered in Qwest’s capacity: aS“‘a_
grovider of local exchange service on a timely and unbundled basis, under: non-:
distriminatory and reasonable rates, terms and conditions to CLEC upon request for the:

purpose of publishing directories in any format.  Upon request by CLEC, Qwest
gater into negotiations with CLEC for CLEC's use of subscriber list information: for:
purposes other than publlshxng directories, and Qwest and CLEC will enter into a written
gontract if agreement is reached for such use.

1042231 Qwest shall use commercially reasonable efforts to ensure:thatits
retail end user listings provided to CLEC are accurate and complete. Any third:
party listings are provided AS IS, WITH ALL FAULTS. Quwest further représ
that it shall review all of its retail end user listings information provided-to: >
including end user requested restrictions on use, such as nonpublished’ and:-f
nonlisted restrictions.

114924 Qwest represents and warrants that any arrangement for the publication -
of white pages directory listings with an affiliate (including, without limitation, Qwes :
inc.ian “Affiliate”), requires such Affiliate to publish the directory listings of
contained in Qwest's listings database so that CLEC's directory listings are-non-
discriminatory in appearance and integration, and have the same accuracy and rehab:llty
tiat such Affiliate provides to Qwest's end users.

1422 Qwest further agrees that any arrangements for the publication of whlte
% dzrectozy listings with an affiliate shall require such Affiliate to include in the
iormer guide pages of the white pages directory, a notice that end users should,
sontact their local service provider to reguest any modifications to their existing listin

i rejuest a new listing. .

1:4.2.26 Qwest agrees that any arrangement with an Affiliate for the pu‘blicati’d {5.0'f
"J?”*itﬁ pages directory listings shall require such Affiliate to provide CLEC spacein the
customer guide pages of the white pages directory for the purpose of notlfymg
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customers how to reach CLEC to: (1) request service; (2) contact repair service; (3) dial
directory assistance; (4) reach an account representative; (5) request buried cable loca!
service; and (6) contact the special needs center for customers with disabilities.

Rate Elements

The following rate elements apply to White Pages Listings and are contained in Exhibit A: of th;s :
Agreerment.

10.4.4

10.6

10.51

10.4.3.1 Primary Listings; and
10.4.3.2 Premium/Privacy Listings.

Qrdering Process

10.4.4.1 Qwest provides training on white page listings requests and submnss&on
processes. The ordering process is similar to the service ordering process.

10.4.42 CLEC listings can be submitted for inclusion in Qwest white: paqes
directories according to the directions in the Qwest Listings User Documents for:F
Based and Resale CLECs, which is available on-line through the Interconnect: Resale
and Resource Guide:

http://Amww uswest.com/wholesale/productsServices/irrg/TABL1-0:htmlor - will - be
provided in hard copy to CLEC upon request. Initial information and directions: are
available in the Interconnect and Resale Resource Guide.

10.4.4.3 CLEC can submit the OBF forms incorporated in the Local Service
Request via the IMA EDI, IMA GUI or fax.

Directory Assistance

Description

10,51 Directory assistance service is a telephone number, voice information:
scarvn,e that Qwest provides to its own end users and to other Telecommumcatnons
Carriers.  Qwest provides CLEC non-discriminatory access to Qwest's directory
assistance centers, services and directory assistance databases. There arethree §
of Directory Assistance Services available pursuant to this Agreement -- Directory
Assistance Service, Directory Assistance List Services, and Directory Assistance
Database Service. These services are available with CLEC-specific branding; -generic
branding and Directory Assistance Call Completion Link options.

10.5.1.1.1 Directory Assistance Service The published and non- lvstéd
felephone numbers provided within the relevant geographic area are: those
contained in Qwest's then current Directory Assistance database.

10.5.1.1.1.1  Local Directory Assistance Service - Allows CLEC's end
users to receive published and non-listed telephone numbers within the
caller's NPA/LATA geographic areas, whichever is greater.
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10.5.1.1.1.2 National Directory Assistance Service -- Allows:C
end users to receive listings from Qwest's Local Directory: A
database and from the database of the National Directory- As
services vendor selected by Qwest. National Directory As g
Service includes Local Directory Assistance Service.

10.8.1.1.1.3 Call Branding Service — Allows CLEC's end
recaive the service options listed in 10.5.1,1.1.1 and 10.5.1.1:1:
with the brand of CLEC or with a generic brand, where te:
feasible. Call Branding announces CLEC's name to CLEC's &1
the start and completion of the call. Call Branding is-an optional
available to CLEC, '

(@) Front End Brand -- Announces CLEC's name!f
end user at the start of the call. There is a nonrecurring ¢
setup and record the Front End Brand message.

(b) Back End Brand -- Announces CLEC's na‘me“ttéy, C
end user at the completion of the call. There is a nonrec
charge to setup and record the Back End Brand messag’ef(

(c)  There is a non-recurring charge to load CLEC!
message in each switch.

(d) Qwest will record CLEC's brand message.

10.5.1,1.1.4 Call Completion Link aliows CLEC's end users~fi/;'cjé,lls;
returned to CLEC for completion on CLEC's network, -where-ava
There is a recurring charge per call.

10.5.1.1.2 Directory Assistance List Service -- Directory Assistal
Service is the bulk transfer to CLEC of Qwest's directory assistanc
end users within Qwest's 14 states under a non-exclusive, :non-
revocable license to use the information solely for the purpose 0
Directory Assistance Service to its local exchange end users, or-
incidental use by other carriers’ end users, subject to the terms and con
this Agreement. See the Directory Assistance List Section: foi
conditions relating to the Directory Assistance List' Services.
described in this paragraph is subject to revocation by Qwest onl
may only revoke it if it has reasonable grounds to believe that: CLEC
the mfo;mahon licensed in a manner violative of this Agreement.
deemed to have misused DA List Information if it uses it for. purpose ]
for the provision of Directory Assistance Service. Prior to revoking: sucl
Qwaest shall provide notice to CLEC advising CLEC of the alleged violati
ficense and of Qwest's intent to revoke the license within thirty (30
days of the date of the notice, during which time, CLEC shall have an.op
to cure the alleged violation. Should CLEC contest the alleged. violat
LLF C shall so advise Qwest within twenty (20) calendar days afterth
the alleged violation, but no later than thirty (30) calendar after:the da
nolice. Either Party may then submit the dispute to dispute resolution t
dispute resolution section of this Agreement. While the matter is pendin

YotatiDiin doc
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'—*‘i nist revoke the license granted until the matter is finally decided under the:
aute resolution process by the Commission or the AAA.

10.5.1.1.2.1  If CLEC elects to build its own directory assistance service,
it can obtain Qwest directory listings through the purchase of the
Diractory Assistance List.

a5 113 Directory Assistance Database Service -- Qwest shall provide
ALEC nonsdiscriminatory access to Qwest's Directory Assistance Database or
Jirecdory1” database, where technically feasible, on a "per dip" basis.

Terms and Conditions

Qwest will provide CLEC non-discriminatory access to Qwest's directery
¢ databases, directory assistance centers and personnel to provide Directory
3 garvice.

Qwaest's Directory Assistance database contains only those published and -
s2d tnlephong number listings obtained by Qwest from its own end users and.
st Logal Exehange Carriers.

Cwest will provide access to Directory Assistance Service for fagility-
£Cs via dedicated multi-frequency (MF) operator service trunks. CLEC may:
operalor service trunks from Qwest or provide them itself. These operator:
x frunks will be connected directly to a Qwest Directory Assistance host or remote

CLEC will be required to order or provide at least one operator service trunk for
L NP sarved.

Qwest will perform Directory Assistance Services for CLEC in accordance
ating methods, practices, and standards in effect for all Qwest end users.
will provide the same priority of handling for CLEC's end user calls to Qwest's
tary Assistance service as it provides for its own end user calls. Calls to Qwest's
y agsistance are handled on a first come, first served basis, without regard:to
er ¢alls are originated by CLEC or Qwest end users.

Call Branding for Directory Assistance will entail recording and setting up
message for CLEC. Dedicated interoffice facilities are required.

Call Completion Link requires dedicated interoffice facilities.

If CLEC elects to access the Qwest Directory Assistance databases on a
nasis, Qwest will provide to CLEC the facility and equipment specifications
1y to enable CLEC to obtain compatible facilities and equipment.

Reseller CLECs' end users will use the same dialing pattern to access
assistance service as used by Qwest's end users (i.e., 411, 1+411,
%-1212) unless CLEC makes other arrangements.

”

A facility-based CLEC may choose to have its end-users dial a unique
o ;:sa ihe same dialing pattern as Qwest end users to access Qwest Directory

Page178
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10.6.2.10 Qwest will timely enter into its Directory Assistance database updates of
GLEC's listings. Qwest will implement guality assurance procedures such as-ranc m
tasting for listing accuracy. Qwest will identify itself to end users calling its DA service
provided for itself either by company name or operating company number so thatend:
users have a means to identify with whom they are dealing. ’

10.5.3 Rate Elements

¢ following rate elements apply to directory assistance service and are contained in Exh’ibith '
s Agreement. -

10.5.3.1 A per call rate is applicable for Local Directory Assistance and Natibh,é,l;
Hirectory Assistance Service selected by CLEC.

10532 A non-recurring setup and recording fee will be charged for establishing:
each Call Branding option. A nonrecurring charge to load CLEC's brand in each switch:
15 also applicable. Such non-recurring fees must be paid before service commences. - -
10533 A per call rate is applicable for Call Completion Link.

10.584 Qrdering Process

. will order Directory Assistance Service by completing the questionnaire entitled Qwest
eralor Services/Directory Assistance Questionnaire for Local Service Providers." = This
iornaire may be obtained from CLEC's Qwest account manager. -

055 Billing
W81 Qwest will track and bill CLEC for the number of calls placed to Qwest's:

Dirgctory Assistance service by CLEC's end users as well as for the number of requ sts:
for Call Completion Link. o

10,552 For purposes of determining when CLEC is obligated to pay the per
rale, the call shall be deemed made and CLEC shall be obligated to- pay when th
rageived by the Operator Services switch. An end user may request and recei
more than two telephone numbers per Directory Assistance call. Qwest will not credit:
rabate or waive the per call charge due to any failure to provide a telephone number;

10.6.5.3 Call Completion Link will be charged at the per call rate when thefehd
user completes the required action (i.e., “press the number one,” "stay on the line;" etc.).

8 [irectory Assistance List
10.6.1 Description

10.6.1.1 Directory Assistance List (DA List) Information consists of name, address.
and telephone number information for all end users of Qwest and other local exchange
carners that are contained in Qwest's directory assistance database and; whe
available, related elements required in the provision of Directory Assistance service

o
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CLEC's end users. No prior authorization from CLEC shall be required for Qwest to sell;
make available, or release CLECs' end user Directory Assistance listings to Directory
Assistance providers. In the case of end users who have non-published listings, Qwest
ghall provide the end user's local numbering plan area ("NPA"), address, and ‘an
indicator to identify the non-published status of the listing to CLEC; however, Qwest will
1ot provide the non-published telephone number.

10.68.1.2 Quwest will provide DA List Information via initial loads and daily updates
either by means of a magnetic tape or Network Data Mover (NDM) or as otherwise
mutually agreed upon by the Parties. Qwest will provide all changes, additions: or
teletions to the DA List Information to CLEC on a daily basis. The Parties will use @
rautually agreed upon format for the data loads. ’

10.6.1.3 DA List Information shall specify whether the Qwest end user is a
residential, business, or government subscriber, and the listings of other Local Exchange
Carriers will specify such information where it has been provided on the other carrier’s
listing order. '

10.6.1.4 In the event CLEC requires a reload of DA List Information from Qwest's
database in order to validate, synchronize or reconcile its database, a reload wilt be
made available according to the rate specified in Exhibit A.

106818 Qwest and CLEC will cooperate in the designation of a location to which
the data will be provided.

Terms and Conditions

10621 Qwest grants to CLEC, as a competing provider of telephone exchange
sefvice and telephone toll service, a non-exclusive, non-transferable, revocable license
to use the DA List Information solely for the purpose of providing DA service to its:local
xchange end users, or for other incidental use by other carriers' end users, subject to
the terms and conditions of this Agreement. The license described in this paragraph is
subject to revocation by Qwest only and Qwest may only revoke if it has reasenable
grounds to believe that CLEC is misusing the information licensed in a manner violative
of this Agreement. CLEC will be deemed to have misused DA List Information if it uses
it for purposes other than for the provision of Directory Assistance Service. Prior-to
revoking such license, Qwest shall provide notice to CLEC advising CLEC of the alleged
vislation of the license and of Qwest's intent to revoke the license within thirty (30)
calgndar days of the date of the notice, during which time, CLEC shall have an
opportunity to cure the alleged violation. Should CLEC contest the alleged violation,
ther CLEC shall so advise Qwest within twenty (20) calendar days after the notice of the
allzged violation, but no later than thirty (30) calendar days after the date of the:notice.
Fither Party may then submit the dispute to dispute resolution under the Dispute
Resolution Section of this Agreement. While the matter is pending, Qwest shall ‘not
revoke the license granted until the matter is finally decided under the dispute resolution
process by the Commission or the AAA. As it pertains to the DA List Information’ in:this
Agreement, "Directory Assistance Service” shall mean the provision, by CLEC, via:a Jive
aperator or a mechanized system, of telephone number and address information foran
identified telephone service end user or the name and/or address of the telephone
sarvice end user for an identified telephone number. Should CLEC cease to be a
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16211 Qwest shall use commercially reasonable efforts to ensure that
listings of Qwest retail end users provided to CLEC in Qwest's DA List Information
are accurate and complete. Al third party DA List Information is provided AS IS,
WITH ALL FAULTS. Quwest further represents that it shall review all of its end-user
listings information provided to CLEC, including end user requested restrictions-on
use, such as nonpublished and nonlisted restrictions.

RN CLEG will obtain and timely enter into its Directory Assistance database
sy updales of the DA List Information, will implement quality assurance procedures:
as random testing for listing accuracy, and will identify itself to end-users calling-its .
ary Assistance service either by company name or operating company number so:
sndd-users have a means to identify with whom they are dealing.

WHE3 CLEC shall not use the DA List information provided hereunder for any.
ailier purpose whatscever. By way of example and not limitation, Qwest's DA List
starmation shall not be used by CLEC for soliciting subscribers, telemarketing, creating
stributing marketing lists or other compilations of marketing information, -or
subiishing any form of a directory.

e 24 Qwest shall retain all right, title, interest and ownership in and to the DA
Listing Information it provides hereunder. CLEC acknowledges and understands-that
while it may disclose the names, addresses, and telephone numbers (or an indication. of
sublished status) of Qwest's end users to a third party calling its Directory
/ nee service for such information, the fact that such end user subscribes to
Owest's telecommunications services is confidential and proprietary information and
shall not be disclosed to any third party.

B

WE25 CLEC shall not sublicense, copy or allow any third party to access,
dgownload, copy or use the DA List Information, or any portions thereof, or any
information extracted therefrom, Each Party shall take commercially reasonable and
prudent measures to prevent disclosure and unauthorized use of Qwest's DA List
minrmation al least equal to the measures it takes to protect its own confidential. and
sprietary information, including but not limited to implementing adequate computer
curily measures to prevent unauthorized access to Qwest's DA List Information:when
tainad in any database.

06828 lInauthorized use of Qwest's DA List Information, or any disclosure:to-a
iird party of the fact that an end user, whose listing is furnished in the DA list,
ribes to Qwest's, another Local Exchange carrier's, Reseller's or CMRS's
scommunications services shall be considered a material breach of this Agreement
and shall be resolved under the Dispute Resolution provisions of this Agreement.

ey Within five (5) days after the expiration or earlier termination of:this

vremant. CLEC shall (a) return and cease using any and all DA List Information-which
% in ils possession or control, (b) extract and expunge any and all copies of such DA
information, any portions thereof, and any and all information extracted therefrom,
s its files and records, whether in print or electronic form or in any other media
naispever, and (¢) provide a written certification to Qwest from an officer that-all ofthe
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aclions have been completed. A copy of this certification may b pr
tarriers {f the certification pertains to such carriers’ DA Listln
I Qwest's database.

WHZE CLEC is responsible for ensuring that it has proper security measure
’ o protect the privacy of the end user information contained ‘within ‘the

i, CLEC must remove from its database any telephone number for'a
ussr whose listing has become non-published when so notified by Qwest. e

Audits -~ In accordance with the Audit Process Section of this Agree
Ay fequest a comprehensive audit of CLEC’s use of the DA List Informatic
s o thie terms specified in the Audit Process Section, the following alsoapply

_ As used herein, "Audit" shall mean a comprehensive revie

arty's delivery and use of the DA List Information provided hereunde
i other Party’s performance of its obligations under this Agreement

y (the "Requesting Party") may perform up to two (2) Audits per 12
] conimencing with the effective date of this Agreement.. Qwest s
antitied to "seed” or specially code some or all of the DA List Information -
provides hereunder in order to trace such information during an"Audit'and-er
sompliance with the disclosure and use restrictions set forth-above. R

3
E:
i
i

All paper and electronic records will be subject to audit.

1) CLEC recognizes that certain local exchange carriers that have proy
tinformation that is included in Qwest's directory assistance database ma
ty beneficiaries of this Agreement for purposes of enforeing -any ‘term
n% of the Agreement, other than payment terms, with respect to their D

Qwest will provide a non-discriminatory process and procedu
g end users with non-published telephone numbers in emergency sit
-published telephone numbers that are included in Qwest's directory assist.
s2. Buch process and procedure will be available to CLEC for CLEC’s use

provides its own directory assistance and purchases Qwest's Dire
ancg Ligt proguct. "

% Rate Elmments

non-recurring rate elements for DA List Information are described below_a""
it A of this Agreement, -

, lmtial Database Load -- A “snapshot” of data in the QwestaD’A!
mation database or portion of the database at the time the order is received,

Reload - A "snapshot’ of the data in the Qwest DA List Informatio
ar portion of the database required in order to refresh the data in CL

Daily Updates -- Daily change activity affecting DA List Information.
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10.8.3.4 One-Time Set-Up Fees -- Charges for special database loads.

10.6.3.5 Output Charges -- Media charges resulting from either the été_eirﬁniét
transmission or tape delivery of the DA List Information, including any shipping costs,

10.6.4 Ordering

10.6.4.1 CLEC may order the initial DA List Information load or update file:
Qwest's local exchange service areas in its 14 state operating territory or,
technically feasible, CLEG may order the initial DA List Information load or update fil
by Qwest White Page Directory Code or NPA.

10.6.4.2 Special requests for data at specific geographic levels {such as NPA)
must be negotiated in order to address data integrity issues, s

10.6.4.3 CLEC shall use the Directory Assistance List Order Form found inthe -
Interconnect & Resale Resource Guide.

10,7 Toll and Assistance Operator Services

10.7.1 Description

10.7.1.1 Toll and assistance operator services are a family of offerings that assist
end users in completing EAS/local and intral ATA long distance calls. Qwest will provide
non-discriminatory access to Qwest operator service centers, services and personnel.

10.7.1.1 1 Local Assistance. Qwest will assist CLEC's end users requesting -
help or information on placing or completing EAS/iocal calls, will connect: CLEC's
end users to directory assistance, and will provide other information and
guidance, including referral to the business office and repair, as may.
consistent with Qwest's customary practice for providing end user assistance,

10.7.1.1.2  IntralATA Toll Assistance. Qwest will assist CLEC's engd: users

with completion of intraLATA toll calls and will provide rates for i‘ntraIlATA‘;‘gt ‘
calls, -

10.7.1.1.21  Quote Service. Qwest will provide time and: chargeéf“
CLEC's end users for intral ATA tol] calls when an end user requests thi
service from the operator prior to placing the intralLATA toll cait.

10.7.1.1.3 Emergency Assistance, Qwest will provide as‘si’stance}fifé)‘,r};;ft
handling CLEC's end user's EASflocal and intral ATA toll calls to emergency -
agencies, including but not limited to, police, sheriff, highway patrol and fire.

10.7.1.1.4 Busy Line Verification. Quwest will perform Busy Line Verification:
("BLV") when CLEC's end users request assistance from the operator bureat to’
determine if there is a telephone call in progress on a called line.
10.7.1.1.5 Busy Line Interrupt. Qwest will perform Busy Line Interrupt (:’?B"_Lf‘!?’%'aa
when a CLEC's end users request assistance from the operator to interrupt-a

VHEHO0AsMAISA Digital/SDfin doc
COEI01101-0014/c




Section 17
Ancillary Services

telephone call in progress. The operator will interrupt the busy line and inforat
the called party that a caller wishes to complete a call to the called party.

10.7.2 Terms and Conditions

10.7.2.1 Facility-based CLEC may interconnect CLEC's operator services type
trunks to Qwest's operator services switch at the trunk side of the Qwest operalor
services host switch or at the trunk side of the Qwest operator services remote switeh.

10.7.2.2 Facility-based CLEC must provide operator services type trunks between
CLEC's end office and the Interconnection point on the Qwest operator services swilch
for each NPA’served.

10.7.2.3 Trunk provisioning must follow Qwest guidelines.  The technical
requirements for operator services type trunks are included in the Operator Services
Systems Generic Requirement (OSSGR), Belicore document FR-NWT-000271, Ssctiorr
6 (Signaling) and Section 10 (System Interfaces) in general requirements form.

10.7.24 CLEC's and Qwest's operator bureaus shall accept BLV and 8L} inquiries
from the operator bureau of the other party in order to allow transparent provision of
BLV/BLI traffic between the parties' networks.

10.7.2.5 Facility-based CLEC will provide separate no-test trunks {in addition to
the operator services type trunks) to the Qwest BLV/BL| hub.

10.7.2.6 Qwest will perform operator services for CLEC in accordance with
operating methods, practices, and standards in effect for its retail end users. Qwestwiil
respond to CLEC's end user's calls to Qwest's Operator Services according 1o the same
priority scheme as it uses to respond to Qwest retail end user calls. Cails to Qwests
Operator Services are handled on a first come, first served basis, without regard to
whether calls are originated by CLEC or Qwest end users. :

10.7.2.7 It is understood that Qwest shall not be obligated to provide specific -
Operator services where there are facility or technical limitations. Qwest, in ity
reasonable discretion, may from time-to-time modify and change the nature, extent, and
detail of specific operator services.

10.7.2.8 Qwest shall maintain adequate equipment and personnel to reasonably:
perform operator services. Facility-based CLEC shall provide and maintain the facilities
necessary to connect its end users to the locations where Qwest provides operator
services and to provide all information and data needed or reasonably requésted by
Qwest in order to perform operator services.

10.7.2.9 Call Branding is an optional service available to CLEC. Call Branding
announces CLEC's name to CLEC end users at the start of the call and at the
completion of the call. If CLEC selects the Call Branding option, Qwest will provide Call
Branding to CLEC where technically feasible.

(a) Front End Brand — Announces CLEC's name to CLEC end users ak:irhé’"
start of the call. There is a nonrecurring charge to setup and record the Front
End Brand message.
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(b) Back End Brand — Announces CLEC's name to CLEC enduse‘fs-at’f{}*é
completion of the call. There is a nonrecurring charge to setup and recordthe
Back End Brand message. :

10,7.2.10 Call branding for toll and operator services will entat recarding aynd_’séf‘
of a CLEC brand message. Qwest will record CLEC'S 1 anded message. Dedicated
interoffice facilities will be required.

10.7.2.11 Reseller CLEC’s end-users will dial "0" or "0+" to access Qwes
services, unless CLEC makes other arrangements. A facility-based CLEC may choos v
to have its end users access Qwest operators by dialing a unique number or by wsing:
the same dialing pattern as used by Qwest retail end users. '

10.7.3 Rate Elements

Qwest toll and assistance operator services are offered under two pricing options. OptionA - .+
offers a per-call rate structure. Option B offers a per-work-second and a per-computer-handled =
call rate structure. Applicable recurring and nonrecurring rate elements are detailed belowand .
in Exhibit A of this Agreement, ' .

10.7.3.1 Option A - Operator Services Rate Elements

10.7.3.1.1 Operator-Handled Calling Card Call — CLEC will be charged for
each completed calling card call that was dialed 0+ where the operator entered
the calling card number. e

10.7.31.2 Computer-Handled Calling Card Call ~ CLEC will be charged for = -
each computer-handled completed call that was dialed 0+ where the end
entered the required information, such as calling card number. and an operate
did not handle the call.

10.7.3.1.3 Station Cali — CLEC will be charged for each completed station
call, including station sent paid, collect, third number special billing or 0- calling -
card call. -

10.7.3.1.4 Person Call — CLEC will be charged for each completed pé'rs‘:.cm i
to-person call regardless of the billing used by the end user, :

10,7.3.1.5 Connect to Directory Assistance Call - CLEC will ba Cﬁargéd’
each operator-placed call to directory assistance requested by CLEC's end user,

10.7.3.1.6  Busy Line Verify Call - CLEC wili be charged for each call whare
CLEC's end user requests the operator to verify that conversation exists on &
line. A charge shall apply for each bury line verify attempt requested by anend
user and completed by the operator. :

10.7.3.1.7 Busy Line Interrupt Call - CLEC will be charged for sach call
where CLEC’s end user requests the operator to interrupt conversation sn-a busy -
line and request release of the line. A charge applies whether or not the called
party releases the line. B
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10,7318 Operator Assistance Call — CLEC will be charged for.-each
EAS/ocal cali or intralLATA call, whether completed or not, that - does
potentially generate an operator surcharge. These calls include, but:ar
kmited to: calls given the direct distance dialed rate because of transmission

problems; calls where the operator has determined there should be no
such as Busy Line Verify ("BLV") or Busy Line Interrupt (“BLI") attempts
GLEC equipment was not available to complete the BLV or BLI request:
where the end user requests information from the Operator and no-attemp
made to complete a call: and calls for quote service. e

10.7.31.9 "Completed call" as used in this Section shall mean that
user makes contact with the location, telephone number, person or exte
designated by the end user. ‘

10732 Option B - Per Work-Second and Per-Computer-Handled Call

10.7.3.2.1 Operator Handled Call - CLEC will be charged per work-sece
tor all calls originating from its end users or facilities that are routed to Qws

position connects with CLEC's end user and terminates when the"‘ci'o_dh, ctiol
between the Qwest operator position and CLEC's end user is terminated.

10.7.3.2.2 Computer-Handled Calls — CLEC will be charged for
computer-handled call, Computer-handled calls are calls that are routed wit
operator handling, and include, but are not limited to, credit card. calls whe
end user enters the calling card number, calls originating from coin-teleph
where the computer requests deposit of coins, additional end user kéyfabt}
recording of end user voice, etc. i

10.7.3.3 Call Branding Nonrecurring Charge. Qwest  will charge C
nonrecurring charges for setup and recording CLEC's brand message and for loz
@ach operator services switch with CLEC's brand message. CLEC m
recurring charges prior to commencement of the service. The non-

recording charge will apply each time CLEC's brand message is changed.
TBIUITING charge to load the switches wi i ]

order Operator Services by completing the “Qwest Operator Services/Di
/ nee Questionnaire for Local Service Providers." Copies of this questionnaire -may
Attaingd from CLEC's designated Qwest account manager. o

10.2.5 Billing

10.7.5,1 Qwest will track usage and bil CLEC for the calls placed to Qwe
aparator services by CLEC's end ysers and facilities. s

10762 Qwest will compute CLEC's invoice based on both Option ‘A (Pl’r,ilce
Cally and Option B (Price Per Work Second and Per Computer Handled Calls). Q
will charge CLEC whichever option results in a lower charge. S
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10.7.5.3 If, due to equipment malfunction or other error, Qwest does not have th
necessary information available to compile an accurate billing statement, Qwest m
render a reasonably estimated bill, but shall notify CLEC of the methods of ‘such
estimate and cooperate in good faith with CLEC to establish a fair, equitable estimate,
Qwest shall render a bill reflecting actual billable quantities when and if the information
necessary for the billing statement becomes available. s

10.8 Access to Poles, Ducts, Conduits, and Rights of Way

10.8.1 Description

10.8.1.1 Pole Attachments — Each Party will provide the other with access”
available pole attachment space for the placing of facilities for the purpose i
transmitting Telecommunications Services.

10.8.1.2 Ducts and Conduits —~ Each Pariy will provide the other with access

available underground ducts/conduits for the purpose of placing facilities for fransmi 4
Telecommunications Services., A spare conduit will be leased for copper facilities
and an innerduct for the purpose of placing fiber. CLEC may place innerduct
empty conduit.  Control of CLEC-instalied spare innerduct shall vest .in ‘Q
immediately upon installation; ownership of such innerduct shall vest to- Qwest
when CLEC abandons such innerduct. Duct and conduit may follow streets b
public or private right-of-ways or may be within some portion of a muiti-unit- buj
Within a multi-unit building, duct may traverse building entrance facilities;

entrance links, equipment roocms, remote terminals cable vaults, te!ephone-‘clbééﬁé
building riser.

10.8.1.3 Rights of Way (ROW) — Where it has ownership or control to-do: $0, ez
Party will provide to the other access to availahle ROW for the purpose of piac
facilities for transmitting Telecommunication Services. ROW includes land or ot
property owned or controlled by Qwest and may run under, on, above, across, alon
through public or private property or enter multi-unit buildings. ’

10.8.1.4 Reciprocity ~ The rights, benefits and obligations in this Secti

reciprocal. This Section expressly specifies rights, benefits, and duties in the¢
CLEC obtaining access to Qwest's poles, ducts, conduit and ROW. However,
context of Qwest obtaining access to CLEC's poles, ducts, conduit; and ROV _
shall have the duties, benefits, and rights expressly ascribed to Qwest herein,
Qwest shall have the duties, benefits, and rights expressly ascribed to CLEC herein.

10.8.2 Terms and Conditions

Qwest shall provide CLEC non-discriminatory access to poles, ducts, conduit and righits of wa
tetms and conditions found in the Revised Qwest Right of Way, Pole Attachmentand/or Inne
Desupancy General Information Document attached hereto as Exhibit . Qwest will no

itself over CLEC when provisioning access to poles, ducts, conduits and rights of way. Q
shail not give itself preference when assigning space. '

10.8.2.1 Subject to the provisions of this Agreement, Qwest agrees to- issu
CLEC authorization for CLEC to attach, operate, maintain, rearrange, transfer anc
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2 ab its s0le expense its facilities on Poles/Innerduct or ROW owned or controHed:
g or in part by Qwest, subject to Orders placed by CLEC. Any and all rights
algdd to CLEC shall be subject to and subordinate to any future local, state and/or
teguiramants,

i3 CGiwast will rely on such codes as the National Electrical Safety Code
to prescribe standards with respect to capacity, safety, reliability, and general
iy principles.

Federal requirements, such as those imposed by Federal Energy
ity Commission (FERC) and Occupational Safety and Health Administration
will continue to apply to the extent such requirements affect requests for
s or occupancy to Qwest facilities under Section 224(f)(1) of the Act.

g CLEC shall provide access to a map of the requested

tion and loeation of the Poles/Innerduct and ROW and a description of CLEC's'
Qwast agrees to provide to CLEC access to relevant plats, maps, engineering
i other data within ten (10) business days of receiving a bona fide request for
ifermation, except in the case of extensive requests. Extensive requests involve:
thasring of plats from more than one (1) location, span more than five (5)Wire:
%, of consist of ten (10) or more intra-Wire Center requests submitted
itansously. Responses to extensive requests will be provided within a reasonable

val, nod to exceed sixty (60) calendar days. '

ET A .

r u Except as expressly provided herein, or in the Pole Attachment Act of
35 amended and its regulations and rules, or in any applicable state or municipal
rrf;% 1y herein shall be construed to compel Qwest to construct, install, modrfy or:
any Poles/Innerduct or other facility for use by CLEC.,

Owost retarns the nght to determlne the availakility of space on

iy mcﬂt Q«f the exlstlng facrlltles on Poles/lrmerduct conduit and ROW is requrred*
- LLEC's facilities can be accommodated, the actual cost of such modification will -
luded in CLEC's nonrecurring charges for the associated Order (“Make-Ready
- When modifications to a Qwest spare conduit include the placement of Innerduct,
e GLEC will install the number of Innerduct required to fill the duct to its full

Qwest shall make manhole ingress and egress for Innerduct access
» 10 CLEC, Qwest will perform a feasibility study to determine whether to
%"; 0ut via the pre-constructed knock out within the manhole, or to perform a

Where such authority does not already exist, CLEC shall be responsible
,, the necessary Iegal authorrty to occupy ROW and/or Poies/lnnerduc‘v’onv

fm,,, nconses bond or other necessary legal authorlty and permlsqron
gole sxpense, in order to perform its obligations under this Agreement.  CLEC
ot all owners of public and private rights-of-way to obtain the permrssron
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required to perform the work prior to entering the property or starting any work thereon,
i accordance with the Ordering Section. CLEC shall comply with all conditions of
rights-of-way and permits. Once such permission is obtained, all such work may be
performed by Qwest or CLEC at the option of CLEC.

10829 Access to a Qwest Central Office manhole will be permitted where
technically feasible. If space is available, Qwest will allow access through the Central
Office manhole to the POI (Point of Interconnection). There shall be a presumption that
there shall be no fiber splices allowed in the Central Office manhole. However, where
CLEC can establish the necessity and technical feasibility of splicing in the Centra!
Office Manhole, such action shall be permitted.

10.8.2.10 If CLEC requests Qwest to replace or modify existing Poles/Innerduct to-
increase its strength or capacity for the sole benefit of CLEC, CLEC shall pay Qwest the
lotal actual replacement cost, Qwest's actual cost to transfer its attachments fo . new
Foles/Innerduct, as necessary, and the actual cost for removal (including actual cost-of
dastruction) of the replaced Poles/innerduct, if necessary. Ownership of new
Poles/Innerduct shall vest to Qwest. Upon request, Qwest shall permit CLEC to install
Poles/Innerduct. Qwest reserves the right to reject any non-conforming replacement
Pole/Conduit installed by CLEC that do not conform to the NESC, OSHA or local
prdinances. To the extent that a modification is incurred for the benefit of multiple
parties, CLEC shall pay a proportionate share of the total actual cost based on the ratio
of the amount of new space occupied by the facilities of CLEC to the total amount of
space occupied by all parties including Qwest or its affiliates participating in the
madification. Parties who do not initiate, request or receive additional space from &
modification, are not required to share in the cost of the modification. CLEC, Qwest-or
any other party that uses a modification as an opportunity to bring its facilities into
compliance with applicable safety or other requirements will be deemed to be sharing in
the modification and will be responsible for its share of the modification cost. Attaching
entities will not be responsible for sharing in the cost of governmentally mandated pole
or other facility modification. Qwest does not and will not favor itself over other carfiers
when provisioning access to poles, innerduct and rights-of-way.

10.8.2.11 Notification of modifications initiated by or on behalf of Qwest and at
Qwest's expense shall be provided to CLEC at least sixty (60) calendar days: pribr to
hegmnmq modifications. Such notification shall include a brief description of the nature
and scope of the modification. If CLEC does not respond to a requested rearrangenient
of its facilities within sixty (60) days after receipt of written notice from Qwest requesting
rearrangement, Qwest may perform or have performed such rearrangement and CLEC
shall pay the actual cost thereof. No such notice shall be required in emergéncy
situations or for routine maintenance of Poles/Innerduct completed at Qwest's expense.

10.82.12 Qwest reserves the right to make an on-site/final construction inspsction
of CLEC's facilities occupying the Poies/innerduct system. CLEC shall reimburse Qwest
for the actual cost of such inspections except where specified in this Section.

10.8.2.13 When final construction inspection by Qwest has been completed, CLEC
shall correct such non-complying conditions within the reascnable period of time
specified by Qwest in its written notice. If corrections are not completed within the
specified reasonable period, occupancy authorizations for the ROW, Palesfinnerduct
system where non-complying conditions remain uncorrected shall suspend forthwith,
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regardless of whether CLEC has energized the facilities occupying said Poles/Innerduct
or ROW system and CLEC shall remove its facilities from said Poles/Innerduct or ROW
in accordance with the provisions of this Section, provided, however, if the corrections
physically cannot be made within such specified time, and CLEC has been diligently
prosecuting such cure, CLEC shall be granted a reasonable additional time to complete
such cure. Qwest may deny further occupancy authorization to CLEC until such nons
complying conditions are corrected or until CLEC's facilities are removed from the
Poles/innerduct system where such non-complying conditions exist. If agreed between
both Parties, Qwest shall perform or have performed such corrections and CLEC shall
pay Qwest the actual cost of performing such work. Subsequent inspections to
determine if appropriate corrective actions have been taken may be made by Qwest.

10.8.2.14 Once CLEC's facilities begin occupying the Poles/innerduct or ROW
system, Qwest may perform a reasonable number of inspections. Qwest shall bearthe
cost of such inspections unless the results of the inspection reveal any violation or
hazard, or that CLEC has in any other way failed to comply with the provisions of this
Agreement; in which case CLEC shall reimburse Qwest the costs of inspections and re-
inspections, as required. CLEC's representative may accompany Qwest on such field
inspactions. The cost of periodic inspection or any special inspections found necessary
due to the existence of sub-standard or unauthorized occupancies shall be billed
saparately,

108215 The costs of inspections made during construction andfor the finatl

construction survey and subsequent inspeciion shall be billed to CLEC upon compietion
of the inspections,

10.8.2.16 Final construction, subsequent and periodic inspections or the failure to
make such inspections, shall not relieve CLEC of any responsibilities, obligations, or
Hability assigned under this Agreement.

10.8.2,17 CLEC may use individual workers of its choice to perform any work
necessary for the attaching of its facilities so long as such workers have the same
gualifications and training as Qwest's workers. CLEC may use any contractor approved
by Qwest to perform Make-Ready Work.

10.8.2.18 If Qwest terminates an order for cause, or if CLEC terminates an-order
withoul cause, subject to provisions within this Section, CLEC shal pay termination
charges equal to the amount of fees and charges remaining on the terminated order(s)
and shall remove its facilities from the Poles/innerduct within sixty (60) calendar days, or
cause Qwest to remove its facilities from the Poles/Innerduct at CLEC's expense;
provided, however, that CLEC shall be liable for and pay all fees and charges provided
for in this Agreement to Qwest until CLEC's facilities are physically removed. “Cause”
4% used herein shall include CLEC's use of its facilities in material violation of any.
applicable law or in aid of any unlawful act or making an unauthorized modification: to
Qwest's Poles/Innerduct.

10.8.2 19 Qwest may abandon or seil any Poles/Innerduct, conduit or ROW atany
ime by giving written notice to CLEC. Any Poles, Innerduct, conduit or ROW that is
suld, will be sold subject to al| existing legal rights of CLEC. Upon abandonment: of
Poles/innerduct, conduit or ROW, and with the concurrence of the ather joint user(s). if
necessary, CLEC shall, within sixty (60) calendar days of such notice, either. 1)
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gontinue to occupy the Poles/innerduct, conduit or ROW pursuant to its existing: rights:

ar this Agreement if the Poles/Innerduct, conduit, or ROW is purchased by anoth

2) purchase the Poles/innerduct, conduit or ROW from Qwest at'the "’_c rre :

a1 value, or 3) remove its facilities therefrom. Failure to explicitly elect one of the

qaing options within sixty (60) calendar days shall be deemed an election to
rm,e the Po!es/mnerduct conduit or ROW at the current market value lf no*"

-
F 32
£

a0 CLEC's facilities shall be placed and maintained in accorgance w :
raauirements and specifications of the current applicable standards of Bellcore

ot Cionstruction Standards, the National Electrical Code, the National Electrical:
y

;md the rules and regulations of the Occupational Safety and Health Act
h are incorporated by reference, and any governing authority- having: juris
M‘mrfﬁ a dlﬁerence in specuﬂcatrons exists, the more strmgent shaH

At r;ﬁh?‘:a or :my other Telecommunications Carrier is held. Failure to malntarn fac
1% e«;rrrdance wrth the above requrrements or farlure to correct as provrded herel

ﬁz@r’rﬁii‘*m&

aR2 Should Qwest under the provisions of this Agreement remove:: 4

wved upon payment by CLEC of the cost of removal, storage and delivery, '
sr amounts due Qwest, If CLEC removes facilities from Poles/Innerduct for: ¢
repair of maintenance purposes, no replacement on the Poles/innerduct’ sh
,:m*'arrt: yntit all outstanding charges due Qwest for previous occupancy have been

C1LEC shall advise Qwest in writing as to the date on which the removal of f;
*’mm the Poles/innerduct has been completed.

If any facilities are found attached to Poles/Innerduct for which no ordi
i af CL Qwest, without prejudice to its other rights or remedies under this. Agre
may assess a charge and CLEC agrees to pay a charge of $200.00 per Pole-or$20
szﬂ‘ae*rcfutt run between two manholes, p!u¢ payment as specrfred in thrs Sectron '

"‘r r@aa\pt of wrrtten notification from Qwest of the unauthorlzed occu
Annerduct application. If such application is not received by Qwest with

cified time period, CLEC will be required to remove its unauthorized facility

{iwirly (303 calendar days of the final date for submitting the required appltcatl‘

fxwest may remove CLEC's facilities without ligbility, and the cost of such remova
8o home by CLEC.

1082323 No act or failure to act by Qwest with regard to an. unauth
seoupancy shall be deemed as the authorization of the occupancy. Any subseq




Section 10
Ancillary Services:

thorization shall not operate retroactively or constitute a wa‘iver"@y
. f its rights or privileges under this Agreement or otherwise. CLEC shall:
te all fiabilities of the Agreement in regard to said unauthorized occupancy:

wgaplion,

10,8224 Qwest will provide CLEC non-discriminatory access to pole
sapduits and ROW pursuant to 47 USC § 224 and FCC orders, rules and*
girsuant 1o 47 USC § 224, In the event of a conflict between this Agreemen
{ and 47 USC § 224 and FCC orders, rules and regulations pursuant to
4 on the other, 47 USC § 224 and FCC orders, rules and regulations pursuar
 § 224 shall govern. Further, in the event of a conflict between Exhibit
wick. and this Agreement or 47 USC § 224 and FCC orders, rules and:reg|
ant to 47 USC § 224, on the other, this Agreement or 47 USC § 224 and
rs. rules and regulations pursuant to 47 USC § 224 shall govern. e

10.8.2.25 Nothing in this Agreement shall require Qwest to exercise>
domain on behalf of CLEC. g

$18.3 Rate Elements
fees for attachments are in accordance with Section 224 of the Act and FCC ;é‘rd

and regulations promulgated thereunder, as well as the rates established:
gsion including the following rates, are reflected in Exhibit A. :

1831 Inquiry Fee. A non-refundable pre-paid charge used to recover:t
ciated with performing an internal record review to determine if a reque
andror facility is available for lease. Separate Inquiry Fees apply for ROW,"

sonduitinnerduct, R

10832 Field Verification Fee. A non-refundable pre-paid charge which rect
ihe estimated actual costs for a field survey verification required for ‘a-route
detarmine scope of any required Make-Ready work. The estimated pre-paid
pilled in advance. Separate Field Verification Fees apply for ROW, poles:and’

0e33 Wake-Ready Work. A pre-paid non-refundable (other ‘tha
charge which recovers the cost of necessary work required to make the
facility available for access. For innerduct, this could include, but-is not:lim

ng of innerduct in conduit/duct systems or core drilling of ‘manhole
aitachment requests, this could include, but is not limited to, the replacemer
meel required clearances over roads or land. The estimated pre-paid fee:shall
in advance. "

10834 Pole Attachment Fee. A fee which is charged for the occ
including during any Make-Ready period, of one foot of pole space (exceptfo
attaechment which requires two feet). This fee shall be annual unless CLE

that it be semi-annual. E

10,835 innerduct Occupancy Fee. A pre-paid fee which is charge
aceupancy, including during any Make-Ready period, of an innerduct on a-per-fo
This fee shall be annual unless CLEC requests that it be semi-annual. o
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16 ROW Access Fee. A pre-paid which is charged for the: access, -‘l
any Make-Ready period, to ROW. This fee shall be annual: unle
sesis that it be semi-annual. ~

1084 Ordering

» wo (2) steps required before placing an Order for access to ROW, Inne’rdd"”

WHAA Inquiry Reviews. Upon receipt of an inquiry regarding ROW-acce

et or Innerduct Qccupancy, Qwest will provide CLEC with: Exhibit

4 the documents and provide Qwest with maps of the’ desired area in
and entrance points for proposed attachment, proposed occupancy:or

s eonstruction on Qwest owned or controlled Poles, Innerduct and ROW.

10.8.4.1.1 inquiry Review — Duct/Conduit. Qwest will” co'
database inquiry and prepare a duct structure diagram (referre
“Flatline") which shows distances and access: points (such-as man
Afong with the Flatline will be: estimated: costsfol
available facilities. These materials will-be provided to C :

(10) calendar days or within-the: time frames: of the applicable
state law, rule or regulatior, Thistime frameis: applicable’
inquiry of thirty (30) Utility Holes or-fewer. An inquiry: WhIC~ ¢e
standard will have negotiated: compietlon dates. i

10.8.4.1.2 Inquiry Review — Poles. Qwest: wull provade%the ar
contact number for the appropriate local field engineer for
of the poles and route within-ten (10) calendar: days-of the:
QWEST field engineer will be informed-of CLEC's needs
pack on the number of poles, pole condition: and ‘Mak
desired, A statement of the Make-Ready costs; number
lease rates will be provided to°CLEC: within th|rty ﬁve (35)
of the completion of-the joint survey when 100 or: fewer
involved. The Pole quotation shall be valid:for ninety (90) cai :
Qwest will charge CLEC for field engineer time. o

10.8.4.1.3 Inquiry Review — ROW. Qwest shall upon:
CLEC, provide a copy of ROW agreements (e.g. ease
licenses) to CLEC within forty-five (45) days of the request: ‘Q
no warranties concerning the accuracy of the mform'atxo '
CLEC,

: Field Verification — Poles and Ducts. CLEC will review the inqu
dﬁzmmme whether to proceed with verification. If desired, CLEC will sig

sachment 1.8 of Exhibit D along with a check for the verification fee. ‘Upon'p
!hr verification fee, Qwest will provide as applicable depending on ‘whé
i Tor Poles or Duct; a field survey and site investigation of the Poles o
iha preparation of distances and drawings, to determine availability of emstmg
1853 “‘fmmn of Make- Ready costs required to provnde Innerduct; the sch
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84 Order - Poles, Ducts and ROW. The review, signing and r
Atachment 2 of the General Information Document along with payment of-the:
Ready and prorated recurring access charges for th

ssmi-annual) shall be accepted as an Order for the attachment or occupancy
feceipt of the accepted Order from CLEC and applicable payment for the' fe
Gwest will assign the requested space and commence any Make-Ready wor
may he required. Qwest will notify CLEC when Poles/Innerduct are ready.

0844 Estimates of Make-Ready in the Order are used to caver aclua
Ready costs.

10.8.4.4 1 If Qwest requests, CLEC will be responsible for payrnen
actual Make-Ready costs determined if such costs exceed the estimate
payment shall be made within thirty (30) days of receipt of invoice.

10.8,4.4.2 Within fifteen (15) business days of a request therefor,: Qu
provide CLEC copies of records reflecting actual cost of Make-Rea
provided, however, that, if Qwest does not possess all such records atithe
the request, then Qwest will provide copies of such records within: fifte
business days of receipt of such records. CLEC must request such records
all, within thirty (30) calendar days of the completion of Make-Ready-work.

10.8.4.4.3 if the actual Make-Ready costs are less than the estimat
appropriate credit for the difference will be issued upon request therefore
request must be received within sixty (60) calendar days following CLE

of copies of records if CLEC has requested records under this paragraph,
thitty (30) calendar days of the completion of Make-Ready work if CLE|
requested records under this paragraph. Such credit will issue with .
business days of Qwest's receipt of either all records related to stich ‘actu;
or CLEC's request for credit, whichever comes last. -

10.8.4.4.4 If Qwest denies the Poles/Innerduct, ROW request, Qwe

4o so in writing, within forty-five (45) days following the request, sp

reasons for denial along with all relevant evidence and supporting:inform;

wiil also refund the difference between the actual Make-Ready costs incurred '
those prepaid by CLEC, if any, upon request. Such request must be made within: ,
thirty {30) calendar days of CLEC's receipt of written denial. Any suchr

be made within ten (10) business days of either receipt of CLEC's re e
Qwest's receipt of all records relating to the actual costs, whichever comes las

1085 Billing

agrees 1o pay Qwest Poles/innerduct/ROW preparation charges in advance:
vance as specified in Attachments 1.A, 1.B and 2 of Exhibit D. Make-Re
uted in compliance with applicable local, state and federal guidelines. Us
ed an an annual basis (unless CLEC requests a semi-annual basis). A




Section 10
Ancillary:Services

ERapt

Hteuaty 1 and July 1 of each year. All fees shall be paid within thirty (30)rda'ys-,féll:5wing
ptafinvoices. All fees are not refundable except as expressly provided herein. =+ -~

10.85 Malntenance and Repair

Sy 4

Al of any service outage affecting both Qwest and CLEC, repairs shall be effect
eriminatory basis as established by local, state or federal requiremen
Muremants do not exist, repairs shall be made in the following order: g

(EABNocan, telephone (long distance), and cable television, or as mutually agre
15 of the affected Poles/Innerduct. :

10.9  Enhanced Extended Loop

1081 Definition - Enhanced Extended Loop (EEL) is a service offered:
Ywiast that allows CLEC to extend loops from the end user premises to a:
calincation in a different Wire Center. EEL is for the purpose :

may also include multiplexing or concentration capabilities.
laciities may utilize DS0O, DS1 or DS3 equivalent bandwidths.

10.9.1.1 By providing EEL, Qwest does not waive its position that-vif,
required to provide other combinations of unbundled network elements.
{CFR) §1.315.(c). '

10.9.2 Terms and Conditions

10.9.2.1 CLEC must utilize EEL to provide a significant amount of ‘local
exchange service to each end user served. o

10.9.2.2 EEL is only available to serve end user customers served- 4
the Wire Centers set outin 9.11.2.5.1 :

10.9.2.3 One end of the interoffice facility must terminate at ad
Collocation in a Wire Center other than the Serving Wire Center of the loop:

10.9.2.4 EEL combinations may consist of loops and interoffice tran
the same bandwidth. When multiplexing is requested, EEL may consist.
and interoffice transport of different bandwidths. CLEC may alsc
combinations of interoffice transport, concentration capability and DS0|c

10.8.2.5 When concentration ca
the Wire Center,
10926 Installation intervals will be equivalent to the respective'c'}?;
Line Transport Service on the following web-

addresshttp://www,uswest.oom/wholesale/guides/sig/resale/index‘html

10.9.2.7 Concentration capability installation intervals will be offérédiésff{an“ ‘
19723

HELSA THgital S Dfin doc




Se_c-:ﬁ'on 10

Ancillary-Séiﬁvices

jlailege g EEL services will only be provided where existingt-faé_iiitjé"" fé,rj'e
aviilable. o ,

1053 Raw Efaments

L8131 EEL Link. The EEL Link is the oo
HsEr premises and the serving Wire Center.
and DB3I bandwidths, Recurring and non-recu

P connection between t
EEL Link is available in-DS
rring charges apply.
W83z EEL Transport. £
between Qwest Wire Centers. E
Bandwicifs, Recurring and non

EL Transport consists of the interoffice :
EL Transport js available in DS, DS1 an
-recurring charges apply. :

0933 EEL Multiplexing. EEL Multi

w51 o DSO configurations, EEL Multiple
Returring ang non-recurring charges apply.

plexing is offered in DS3 to DS
xing is ordered with EEL Tr

; DSO Low Side Channelization and DSO Mux Lo
Channelization. EEL DSO Channel Car

; ds are required for each DSOE
tonnected to a 1/0 EEL Multiplexer.

Channel Cards are available for
Loop Start, Ground Start, Reverse Battery and No Signaling. -

10.9.3.5 Concentration Ca

pability. Concentratjon Capability: rates w
jrovided as an ICB, Cost

recovery includes, but js not limited 't
equipment installation, cabling and. as
tallation, personnel training (i

10.9.4.1 CLEC will submit orders using the ASR process,

0.8.4.2 Qwest will install the appro
EEL Link ASR ord

priate Channel Card based onthe D!
erand apply the charges,

10.9.4.3 Requests for Concentration will be submitted using. the
GCollocation process. Virtual Collocation intervals will be adhered to,

One service order is re

quired when CLEC orders. ;a'
bandwidth EEL from CLEC's collocation to the end user location, EEL Tr

ang EEL Links must be ordered on separate orders when multiplexin
zoncantration is included as part of the EEL . L

86 daog




Section 11
Network Security

HON 11.0 - NETWORK SECURITY

ptection of Service and Property. Each Party shall exercise the same:dec
M Barny or damage to the other Party and any third parties, its employees
. OF their property as it employs to protect its own personnel,

rversations, or who p v
ort fras taken place. Violation of such security may entail state angd federal’
- a% well as civil penallies. CLEC is responsible for covering its employees on s
FiRquiraments and penalties, S

The Qwest telecommunications netw
40, 15 protected by federal law. Delibera
ng squipment used to provide the ,
raitiag, especially in times of national emergency or state of war.
o govaring its employees on such security requirements and penalties,

ork is part of the nation

Qwest and CLEC share responsibility for security and network protectior:
fsangement. Each Party's employees, agents or representatives mus
s test equipment, Spares, etc. and shall not use the test equipment: or:sp:
5. LJse of such test equipment or spares without written permission-constitijte
prosecuted. Exceptions are the use of Qwest ladders in the Wire Cent
track, which CLEC may use in the course of work operations. Qwest assi
te CLEC, ity agents, employees or representatives, if CLEC uses a Qwes
Lie in ihe Wire Center.

Each Party is responsible for the physical security of its employees; ‘agent
nratives. P =

I the event that one Party's employees, agents or representatives inadv;
Himpair the equipment of the other Party, prompt natification will be give
Farty by verbal notification between the Parties’ technicians at the site
1o each Party's 24 x 7 security numbers. 5

Each Party shall ¢

£ DHgita?S0Hin. dog
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Network Security

Qwest will limit the keys used in its keying systems for enclosed collocate
ortain or house CLEC equipment or equipment enclosures to its e loyees

0tatives to emergency access only. CLEC shall further have the right to chang
we teemed necessary for the protection and security of such spaces. -

Keys may entail either metallic keys or combination electronic ID/key card
Iy the responsibility of CLEC to ensure keys are not shared with unauthorized
caver keys and electronic ID/keys promptly from discharged personnel, such it
5 always maintained. Qwest has similar responsibility for its employees.

CLEC will train its employees, agents and vendors on Qwest security-poli

When working on Qwest ICDF Frames or in Qwest equipment line-up
agents and vendors agree to adhere to Qwest quality and performance: stan
ed by Qwast and as specified in this Agreement. :

> CLEC shall report all material losses to Qwest Security. All security incidents
i by referred direclly to local Qwest- Security — 1-888-U S WEST-SECURE. In cases
emargency, CLEC shall call 911 and 1-888-U S WEST-SECURE. :

CLEC employees, agents and vendors will display the identification/acces
the waist and visible at all times, '

CLEC employees will ensure adherence by its employees, agents and
Jwest environmental health and safety regulations. This includes ali fire/life -safety n
1/, EPA, Federal, State and local regulations, including evacuation plans -and"ind

GLEC will report to Qwest all property and equipment losses immediatel g
5 oF keys, vandalism, unsecured conditions, security violations, anyone who is unautho
W be in the work area or is not wearing the Qwest identification/access card.

LLEC's employees, agents and vendors will comply with Qwest Centr:
- salely regulations, which include but are not limited to, wearing -safety . g|:
sgnsted areas, keeping doors and aisles free and clean of trip hazards-such
g ladders before moving, not leaving test equipment or tools on rolling ladde
vy doors open, providing safety straps and cones in installation areas, using elec
& protection, and exercising good housekeeping,

8moking is not allowed in Qwest buildings, Wire Centers, and all other

No open flames shall be permitted anywhere within the buildings. Failureto a
:striction will result in immediate denial of access for that individual and will-con
oy of the access rules, subjecting CLEC to denial of unescorted access, "

, N¢ flammable or explosive fluids or materials are to be kept or used anywhere
% the Qwest buildings or on the grounds, L

WEA Digdai 806N dog
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Network Security

, No weapons of any type are allowed on Qwest premises. Vehicles on Qwest
1 Ty are subiset to this restriction as well.

CLEC's employees, agents or vendors may not make any modifications,
%, additions or repairs to any space within the building or on the grounds.

Qwest employees may request CLEC's employee, agent or vendor to stop any
vity tat in their reasonable judgment is a jeopardy to personal safety or poses:a
Hor damage 1o the building, equipment of services within the facility.

(west is not liable for any damage, theft or personal injury resulting from CLEC's
g, agents or vendors parking in a Qwest parking area.

CLECs employees, agents or vendors outside the designated CLEC access area
t proper identification will be asked to vacate the premises and Qwest Security will be
Gontinued violations may result in termination of access privileges.

Building related problems may be referred to the Qwest Work Environment

BO0-879-3498 (CO, WY, AZ, NM)
#00-201-7033 (all other Qwest states)

GLEC will submit a Qwest Collocation Access Application form for individuals
+ {0 access Qwest facilities,. CLEC and Qwest will meet to review applications and
Ly requiraments.

CLEC employees, agents and vendors will utilize only corridors, stairways: and
bl provide direct access to CLEC's space or the nearest restroom facility. Such
il be coversd in orientation meetings. Access shall not be permitted to any other
i ot the building,

CLEC will collect identification/access cards for any employees, agents or vendors
o working on behalf of CLEC and forward them to Qwest Security. If cards or keys
coltected, CLEC will immediately notify Qwest at 800-210-8169.

CLEC will assist Qwest in validation and verification of identification of its
agents and vendors by providing a telephone contact available 7 days a week, 24

GLEC employees, agents and vendors will notify Qwest Service Assurance. (800-
1 when gaining access into a Central Office after hours. Normal business hours-are

6 500 pm.

CLEC will notify Qwest if CLEC has information that its employee, agent or vendor
¥ ancinr security risk. Qwest may deny access to anyone who in the reasonable
of Qwest threatens the safety or security of facilities or personnel. :

CLEC will supply to Qwest Security, and keep up to date, a list of its employees,
wh vendors who require access to CLEC's space. The list will include names-and




bers. Names of employees, agents or vendors o be added to the?iis_t_t i
Bacurity, who will provide it to the appropriate Qwest personnel.

vailable to CLEC all present and fuitur
# by revenue protection fe . features include, but are not limit
«. 000 and 976 numbers. Qwest shall additionally provide partitioned acces

_ detestion and control functionality within pertinent Operations  Suppo
s include but are not limited to LIDB Fraud monitoring systerns. o

; Enforcement Interface. Qwest provides emergency assistance to 911 center
grent agencies seven days a week/twenty-four hours a day. Assist:
- not limited to, release of 911 trace and subscriber information; in-progress
Blishing emergency trace equipment, release of information from an emerg
*57 {race; requests for emergercy subscriber information; assistance to
agencies in  hostage/barricade situations, kidnappings, bomb threat:
16, runaways and life threats.

5 provides trap/trace, pen register and Title Il assistance directly to
i such assistance is directed by a court order. This service is provided:dur
. hours, Monday through Friday, Exceptions are addressed in the-ab
‘harges for these services will be billed directly to the law enforcement:agen
went of CLEC, for any lines served from Qwest Wire Centers or cross-boxes; =

1 all cases involving telephone lines served from Qwest Wire Centers o
var the fine is a resold fine or part of an Unbundled Local Switching-or:Un
¢, Caiwest will perform trapitrace Title I and pen register assistance directly
¢ CLEC will not be involved or notified of such actions, due to non-disclosure
inng. as well as timely response duties when law enforcement agenc
-plions 1o the above will be those cases, as yet undetermined, where CLE
due to technical reasons wherein its circuitry must be accessed ormod
with faw anforcement, or for legal reasons that may evolve over time. CLECwill'p
wilh @ 24 hour a day, 7 days a week contact for processing such requests, shot
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121 Dsscription

Qwest has developed and shall continue to provide Operational Support Syste
**k&x‘:érfcimzﬂﬁ usmg electromc gateway" These gateways act as a medsatnon or control )

ng th&’* mEegr'ty of the Qwest OSS and databases. Qwest's OSS interfaces have
7’ o support Pre ordermg, Ordermg and Provisioning, Maintenance and Repa|

ﬁdmhona! technical information and details shall be provided by Qwest in tr:
ang and documentation, such as the “Interconnect Mediated Access User's Guide.” Qw
tinue to make improvements to the electronic interfaces as technology evolves, provid
wtion to CLEC consistent with the provisions of this Section,

Through its electronic gateways, Qwest shall provide CLEC non- dlscrlmlnato,
to Qwest's OSS for Pre-ordering, Ordering and Provisioning, Maintenance and:Rej
i for resale and unbundled network elements. For those functions with-a
gue, such as pre-ordering and ordering and provisioning of resold: services, Qwest

' GLEC access to its OSS in substantially the same time and manner-as it provide
For those functions with no retail analogue, such as pre-ordering and orderin
sipning of unbundled elements, Qwest shall provide CLEC access to Qwest's
ient to allow an efficient competitor a meaningful opportunity to compete.

:% # «% 5
Seclion,

Qwest shall provide maintenance and repair consistent with the provisio’nsroﬁfﬁ}t i

12,2 OS8S Support for Pre-Ordering, Ordering and Provisioning
12.2.1 Local Service Request (LSR) Ordering Process

1R CLEC shall use electronic interfaces for orders placed using:the-
QOrdering Process for the services it supports. The electronic interface gateways
hoth the Interconnect Mediated Access (IMA) Electronic Data Interchange -
intarface and the Interconnect Mediated Access (IMA) Graphical User Interface (Gl

12312 The IMA EDI interface provides a single interface for Pre-Order an‘d'
trangactions from CLEC to Qwest and is transaction based, rather than batech
fms: m' rface siandards for IMA ED! are based upon the Order & Billing Forum

&‘f??éim‘\dards Committee (ANSI ASC) X12 protocols. Exceptions to the above stand:
are specified in the IMA GUI and IMA EDI disclosure documents. IMA GUI and IMA)
fisclosure  documents are provided in  conjunction with the implement
fi*‘:x{mnfilblllit’éfﬁ contained in this Section. :

12213 The IMA GUI aiso provides a single interface for Pre-Order and:
irgnsactions from CLEC to Qwest and is browser based. The IMA GUI intéﬁa‘




Section 12 .
Support Functions: Operational Support Systems (0SS) And Maintenance. And Repa e

based on the LSOG and utilizes a ' WEB standard technology, Hyper Text“i"'
Language (HTML), JAVA and the Transmission Control Protocol/internet: Proto
(TCP/IP) to transmit messages.

12.2.1.4 Functions

12.2.1.4.1 Pre-ordering refers to the set of activities performed in conju

with placing an order. Pre-order is packaged as a separate activity. P
functions are described in the IMA User's Guide locate
http://www.uswest.com/wholesale/imalimauser_42.html.

12.2.1.4.2 Ordering and Provisioning

Submitting an LSR will result in the provisioning and mstallj',
necessary, of an end user's service. The functional set associate
ordering is described in the IMA User's Guide locate
hitp.//www.uswest.com/wholesale/ima/imauser_42.html. :

12.2.1.5 Forecast of Usage

12.2.1.5.1 CLEC shall supply Qwest with a forecast of products
volumes anticipated to be ordered through the electronic interface gateway
quarterly basis, '

122152 Qwest will use CLEC's forecast to provide CLEC 'su
capacity to provide the services and elements requested. If CLEC eéxc
capacity without notification, to the extent that it causes degradatio
users' response times, CLEC's use of its capacity on the IMA GUI:
server may be discontinued until a resolution can be mutuaily agreed |
Parties. Qwest will attempt to notify CLEC before discontinuing: CLE
the IMA GUI or IMA EDI server; however Qwest reserves the right to disc
use if it is unable to contact CLEC.

12.2.1.5.3 When CLEC requests from Qwest more than fifty {50)- Sec,u
CLEC shall use a T1 line instead of dial-up capabilities.

12.2.1.6 Access Service Request (ASR) Ordering Process

12.2.1.6.1 The Exchange Access Control and Tracking (EXACT) syster
be used for orders placed using the ASR process. EXACT is based
OBF Access Service Order Guidelines (ASOG). The EXACT interface
batch file that is transmitted via a Network Data Mover (NDM) corne
Qwest from CLEC. It is CLEC's responsibility to obtain the appropriat
to interface with Qwest's EXACT systern. The EXACT functions are do
in the Access Service Ordering Guide. This guide is produced by ar
obtained from Alliance for Telecommunications Industry Solution: (ATlS)

12,217 Facility Based EDI Listing Process

The Facmty Based EDI Listing Process is a single interface from CLEC to- Qwest
interface is based upon OBF LSOG and ANSI ASC X12 standards.

FHOO0AsM/USA DigitaySDfin.doc
CES-001101-0014/c



12.2.2

12»2-3

11/03/00/tsm/USA Digital/STHin.doc
CNS-001101-0014/c

enables

After Qwest's daily batch processing, a Confirmation/Completion record(
provided on input) is returned to CLEC via an EDI 855 transaction.

Section12.
Support Functions: Operational Support Systems (OSS) And Maintenance And Repait

CLEC listing data to be translated and passed inta the Qwestziisfﬁn’g:;dz{f b2

for svery PO!

Maintenance and Repair

12.2.2.1

resolution of end-user's repair and maintenance needs as reported to CLEC.-
facilitate the exchange of updated information and progress reports between Qwes
CLEC while the Trouble Report (TR) is open and a Qwest technician is working on
resolution. |

12.2.2.2 CLEC shall use the electronic interface gateways for reporting trouble
The electronic interface gateways are comprised of either the Mediated Access Systel
Electronic Bonding (MEDIACC EB) interface or the IMA GUI interface. L

12.2.2.3 The MEDIACC EB interface uses CMIP protocol over X25 pack
switching network using ANS T1M1.5 227/228 standards. e

12.2.2.4 The IMA GUI also provides a single interface for trouble ‘reporﬁhg’f':»
OLEC to Qwest and is browser based. The IMA GUI interface uses a Berkley £

interface based upon ANSI T1M1.5 227/228 standards. The IMA GUl uses JAVA as
standard. ’

12.2.25 Functions

Hours

12.2.3.1 Qwest's electronic interface gateways will be availabie to CGLEC
published in the IMA User's Guide located
http'.//www.uswest.com/wholesale/ima/imauser_m424h‘tmlr. B

12232 Qwest shall notify CLECs regarding system downtime throtigh "E
facsimile distribution and pop-up windows in the IMA GUI. Al referenced time
Mountain Time.

12.2.3.

0SS interfaces and downstream systems will be functioning (except for unfor
system crashes) and its personnel will be available to assist CLEC. Qwests
interfaces are typically available 23 hours a day. CLEC may call any riaintena
repair issues to the applicable repair center 24 hours per day, seven days pe

Qwest

Maintenance and Repair electronic interfaces support the tracking

12.2.2.5.1 Maintenance and Repair - The functions, processes and systems
used in repair are based on a Trouble Report (TR), which is an gl
document maintained in one or more 0SS, TR contents and business pro
are  documented in  the IMA  Repair Guide  located
http://www.uswest‘com/wholesale/ima/imarepguide.hﬁmi‘

of Operation

3 The preceding times represent the period of when Qwest commits

shall provide CLEC current repair contact numbers.




Support Functions: Operational Support Systems (OSS)

{224 Bifling

12.2.4.1 For products billed out of the Qwest interexchange Access Billing Sys em
{(IABS), Qwest will utilize the existing CABS/BOS format and technology for
transmission of bills. g

12.2.4.2 For products billed out of the Qwest Customer Record Inform:
System (CRIS), Qwest will utilize the existing EDI standard for the transmi
monthly local billing information. EDI is an established standard under the aus
the ANSVASC X12 Committee. A proper subset of this specification has beert
by the Telecommunications Industry Forum (TCIF) as the “811 Guidelines” specifit
for the purposes of telecommunications billing. S

12.2.5 Outputs

Qutput information will be provided to CLEC in the form of bills, files, and reports. Bills
capture all regular monthly and incremental/usage charges and present them in a sum’rh,

it The files ard reports delivered to CLEC provide more detailed information than the bill
They come in the following categories: ‘

“Usage Record File Line Usage Information

Loss and Completion Order Information

Category 17 Facility Based Line Usage Information R

_SAG!FAM “ Street Address/Facility Availability Information | =
12.2.51 Bills

12.2.5.1.1 CRIS Summary Bill - The CRIS Summary Bill re‘p’_r'es'
monthly summary of charges for most wholesale products sold by Qwes
bill includes a total of aif charges by entity plus a summary of currer)‘t

received by CLEC is dictated by the product ordered a
which CLEC is operating. The CRIS Summary Bill tra _
fisted in the Interconnect and Resale Resource Guide located
http://www.uswest.com/wholesale/productsServices/irrngABL1—O.html;‘ -

12.2.61.2 IABS Bill - The IABS Bl represents a monthly summ:
charges. This bill includes monthly and one-time charges plus a summar
usage charges. These bills are segmented by product, LATA, billing: ac
number (BAN) and bill cycle. The IABS Summary Bill & Sub Account Bill
transmission methods are listed in the Interconnect and Resale Resource
located at http://www.uswest,com/wholesale/productsServices/irrg/TABLf1‘—0_

12282 Files and Reports

12.2.5.2 1 Daily Usage Record File provides the accumulated setiof-
information for g given day as Captured or recorded by the netwo‘rk-‘sWifcr
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12.2

2.3 Hours of Operation
12.2.3.1 Qwest's electronic interface gateways will be available to CLECs
published in the IMA User's Guide located

Support Functions: Operational Support Systems (OSS) And Maintenance nd

enables CLEC listing data to be translated and passed into the Qwest vlisting‘;‘—;dété
After Qwest's daily batch processing, a Confirmation/Completion record .(for-’éye .
provided on input) is returned to CLEC via an EDI 855 transaction,

.2 Maintenance and Repair

resclution of end-user's repair and maintenance
faciltate the exchange of updated information and
CLEC while the Trouble Report (TR) is open and
resolution,

progress reports between Qwe
a Qwest technician is workin ]

12222 CLEC shall use the electronic interface gateways for reporting‘.{{t}ri'
The electronic interface gateways are comprised of either the Mediated Access S
Electronic Bonding (MEDIACC EB) interface or the IMA GUJ interface.

12.2.2.3 The MEDIACC EB interface uses CMIP protocol over X25‘~?—.:"
swilching network using ANS T1M1 5 227/228 standards, .:
12.2.2.4 The IMA GUI also provides a single interface for trouble -reportin
CLEC to Qwest and js browser based. The IMA GUI interface uses a Berkley
interface based upon ANSI T1M1.5 227/228 standards. The IMA GUIJ uses JAVA
standard,

12225 Functions

12.2.2.5.1 Maintenance and Repair -
ugsed in repair are based on a Trouble
document maintained in one or more OSS,
are documented in the IMA

'http://www,uswest.ccam/wholesale/ima/imarepguide.html.

The functions, processes and-“s'yslte',
Report (TR), which is an -electro

htmiﬂwww,uswest.com/wholesaIe/ima/imauser_ti-z.html.

12232 Qwest shall notify CLECs regarding system downtime through

facsimile distribution and Pop-up windows in the IMA GUI. All referenced times:
Mountain Time. o

12233 The preceding times represent the period of when Qwest compmits:t
D885 interfaces and downstre

am systems will be functioning (except for unfores
System crashes) and ts pers ' sta(
interfaces are typically available 23 hours a day. CLEC ma

TRpAIr iSSUES to the applicable repair center 24
{dwest shall provide CLEC current repair co

y call any maintenan
hours per day, seven days per weel
ntact numbers, S
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Support Functions: Operational Support Systenis (OSS) And Maintenanc An

12.2.4 Billing

12.2.4.1 For products billed out of the Qwest Interexchange Acc
(1ABS), Qwest will utilize the existing CABS/BOS format and te
transmission of bills, )

12.2.4.2 For products billed out of the  Qwest Customer Rece
System (CRIB), Qwest will utilize the existing EDI standard for t
morithly local billin tion. EDI i stabii ‘ '

the ANSHASC _ !
by the Telecommunications Industry Forum (TCIF) as the *811 Guideline:
for the purposes of telecommunications billing.

12,258 Outputs

f3utput information will be
Lapture all regular monthly
formal. The files ang
They come in the follo

[ Usage Record File Line-Usage :ldférmation
Loss and C’ompletfon Order Information -

Category 11 Facilty Based Line Usags Information

,',S,AG!FAM | Street A‘ddfes:s/Facmty'A.v_ailabin"ty“lhjf,d;m,.jt’ib

12281 Bills

and adjustments on each sub-account. ; )
billing detall and contain monthly, one-time charges a
information. The Summary Bill provides one-bill-and:one
CLEC. These bills are segmented: by state and bill cycle.
received by CLEC s dictated by the product ordered- and
which CLEC is operating. The CRIS Summary B 1S
listed in the Interconnect and Resale ‘Reso
http://www.uswest.com/wholesaIe/productsServices/irrg‘fFAB

12.251.2 IABS Bill - The IABS Bill represents @.mo
charges. This bill includes monthly and one-time charges plus
usage charges. These bills are segmented by product;
number (BAN) and bill cycle. The |IABS Summary Bill &
transmission methods are listed in the Interconnect and Re:
located at h,t‘tp://www.uswest.com

12252 Files and Reports

12.2.5.2.1 Daily Usage Record File provides the accumulate
information for a given day as captured or recorded by the ne o)

HEvmAISA Digilal$Dfin doc
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This file will be transmitted Monday through Friday, excludingaQWje‘é
This information is a file of unrated Qwest originated usage messag
CLEC originated usage messages. It is provided in: All
Telecommunication Industry Solution (ATIS) standard (Electronic
Interface) EMI format. This EMI format is outlined in the documi
which can be obtained directly from ATIS. The Daily Usage Record Fil
multi-state data for the Data Processing Center generating this:info
Individual state identification information is contained with the messag
Qwest will provide this data to CLEC with the same level of precis
accuracy it provides itself. This file will be provided for the foliowing Ii
products; T

(a) Resale; and

(b) Unbundled Switch Port.

12.252.2 The charge for this Daily Usage Record File is containedin’ Ex I
A of this Agreement. ’

12.2.5.2.3 Routing of in-region IntraLATA Collect, Calling Card, and

Number Billed Messages - Qwest will distribute in-region intralATA
calling card, and third number billed messages to CLEC and exchange wit
CLECs operating in region in a manner consistent with existing inter«co
processing agreements. Whenever the daily usage information is transmltt‘
a carrier, it will contain these records for these types of calls as well.

122524 Loss Report provides CLEC with a daily report that: conta
of accounts that have had lines and/or services disconnected. This may
that the end user has changed CLECs or removed services from an
account. This report alsc details the order number, service name -and:ad
and date this change was made. Individual reports will be provided. f
following list of products:

(a) Interim Number Portability;

(b) Resale;

(c) Unbundled Loop; ang

(d) Unbundled Line-side Switch Port.

This report media is described in the Interconnect and Resale Resource ¢
located at http://www.uswest.com/wholesale/productsServices/irrg/TABL

12,2525 Completion Report provides CLEC with a daily report.  This
is used to advise CLEC that the order(s) for the service(s) requested is com
It details the order number, service name and address and datethis:cha
completed. Individual reports will be provided for the following list of prodiict:

(a) Interim Number Portability;

NEDHsmASA Digital/SDin doc
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{c) Unbundled Loop; and

(d) Unbundied Line-side Switch.

This repont media is described in the Interconnect and Resale Res
Incated at Qj;tg//www.uswest,com/wholesale/ roductsServices/irr [TAB
122528 Category 11 Records are Exchange Message Recor;
which provide mechanized record formats that can be used to-excha
usage information between Qwest ang CLEC. Category 1101 series re >
used to exchange detajled access usage information,

122527 Category 1150 series records are used to exchange summa
Mest Point Billed access minutes-of-yse. ‘

The transmission method/media types available for these. mecha
records are available the Interconnect and Resale Resource G
located
http://mvww.uswest, com/wholesale/productsServiceS/irrg/T ABL1:0:htm

12,2528 SAG/IFAM Files, The SAG (Street Address Guidé)[
{Features Availability Matrix) files contain the following information:

(a) SAG provides Address and Serving Central Office lnform’éﬁé
(h) FAM provides USOCs and descriptions by state;(-POTS;’_ﬂ_j
only), and USOC availability by NPA-NXX with the exception: of ¢
lnterLATA/lntraLATA carriers by NPA-NXX_

These files are made available via a download process. They can-"bé:f‘:rfét'r
By fip (file transfer protocal), NDM connectivity, or a Web browser.

12.2.5 Modifications to 08s interfaces

and Qwest agree to discuss the modification of OSS interfaces based upan e
ds (0.0, data elements, protocols, transport networks, etc.) and guidelines-is

I by relevant ATIS committees.  Establishment of new, or changes 't
% and guidelines will be reviewed semi-annually. The review will consider
wlings that have reached fina| closure as well as those published in: ﬂnaf’*fo‘r
evolving standards ang determine the relevant modification
adl based Lpon the (atest approved version adopted or the latest version refle
Aosure by the relevant ATIS committee or subcommittee. As g result of the review; Qwest
1 appropriate interface specifications that shall be made available to CLEC through th
; gateway disclosure document located
ﬁ-&mu:?»ﬁ«v,frist;mm/disclosures/netdisolosuredog.html. Changes shall be implemente,
trelease after the distribution of the electronic gateway disclosure document to CLEC
tialed during the review session,

%
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regulatory obligations&a‘s*f

missions and, as time permits, the agreed upon chan‘g‘e,_é
the CLEC Industry Change Management Process (CICMP). Qwest will provide
the features list for modifications to the interface. Specifications -

s

required to upgrade to the current release within six months of the ins’t’alla'tibnada:tv

12.2.7 CLEC Responsibilities for Implementation of 0SS Interfaces

12.2.7.1 Before any CLEC implementation can begin, CLEC must comple :

12272 Once Qwest receives g complete and accurate New: Cus
Questionnaire, Qwest and CLEC will - mutually agree upon time frames:
implementation, :

12.2.8 Qwest Responsibilities for On-going Support for 0SS Interfaces

12.2.8.1 Qwest will Support previous IMA ED) releases for six (8) monthsf.aftét
next subsequent IMA EDJ release has been deployed, »

12.2.8.2 Qwest will provide written notice to CLEC of the need to migrate to a
release.

5 CLEC Responsibilities for On-
documented in the next section.

12.2.9 CLEC Responsibilities for On-going Support for 0SS interfaces

12.2.9.1 If using the IMA GUI interface, CLEC must work with Qwest tg train:
RErsonnel on the IMA GUI functions that CLEC wil i SLEC
concur on which IMA GU| functi i

CLEC shall make reasonable eff

VRIS S A Digital’SDfin.doc
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If CLEC is using the IMA EDI interface, Qwest shall provide CL
presaliotted amount of time to complete certification of its business scenar
sole responsibility of CLEC to
business scenarigs,
liled ification of |
seenarios is delayed due to CL
Bppointments for certification of its
result in certification being delayed.
sehedule through the use of alternative hours.

action processing.
aros for which CLEC requires certificati
specific release of the IMA ED! interface.

ted. The syj
C with the disclosure document.

12296 CLEC
thi migration process, plete the re-certification ang migra
new IMA EDI release within six (6) months of the deployment of the new releas

12297 CLEC will be expected to execute the re-certification test ¢ase
gmrecmerabﬂity test environment. GLEC will provide Purchase Order-Number
of the sucnessful test cases to Qwest,

Additional information regarding the IMA EDJ re-certification’ pr
documented by the CLEC Industry Team in Converting to a New IMA EDI Ry
iomated i the Documents web ‘sit
w_est&g:_o‘m;BOMolesale/ima/document.h't‘ml.
—erpiEsdiglimaldocument. him|

122849 In the event of ¢le
o molale and resolve the troub
problem, then CLEC should cont
Melp Desk is CLEC's Single Poin

12210 GLEC Support
12.2.10.1 Qwest shall provide assistance to CLEC to understand how: to "mpﬁ'lé‘

and use the O8S functions to which Qwest is providing access. This assi
Hiclude training, documentation, and CLEC Help Desk.
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12.2.10.2 CLEC Help Desk

12.210.2.1  The CLEC Help Desk will provide a single point of entry’

to gain assistance in areas involving c,onnecttwty, system availability,
outputs, The CLEC Systems Help Desk is available Monday through
6:00 a.m, until 8:00 p.m. Mountain Time, excluding Qwest holidays: T
Desk areas are further described below. -

12.2.10.2.1.1 Connectivity covers trouble with CLECS ac
the Qwest system for hardware configuration requureme
relevance to IMA EDI and IMA GUI. software gon
requirements with relevance to IMA EDI and IMA GUI;
configuration requirements, T1 configuration and dla,_m
requirements, firewall access configuration, SecurlD confg
Profile Setup, and password verification.

12.2.10.2.1.2 System Availability covers system errors'ge

during an attempt by CLEC to place orders or open troubl v
through IMA EDI and IMA GUI. These system errors. are hmlte"
POTS; Design Services and Repair.

12,2.10.2.1.3 File Outputs covers CLEC's output files and :
produced from its usage and order activity. File outputs- system
are limited to: Dally Usage File; Loss / Completion File, IABS Bil
Summary Bill, Category 11 Report and SAG/FAM Reports. '

12.2.10.3 Additional assistance to CLECs is available through various pubhc
sites. These web sites provide electronic interface training information ‘and:

documentation and technical specifications and are Iocated_ ~al
in-(hwww, uswest.com/whelesale/index.htmi .

12.2.11 Compensation/Cost Recovery

fing and non-recurring startup charges as applicable will be billed as specified
: on upon completion of the appropriate cost proceeding. On an interim- ba5|s recl
i ﬂcm recurring startup charges, as contained in Exhibit A of this Agreement apply.

143 Maintenance and Repair

1231 Sewvice Levels

12,311 Qwest will provide repair and maintenance for all services covered
Agreament in a manner equal to that which Qwest provides for itself,

122312 During the term of this Agreement, Qwest will provide ne:"'
’mi tf-nance business process support to allow CLEC to provide similar service
o that provided by Qwest to its end users.

12.3.1.3 Qwest will perform repair service that is equal in timeliness and qua
that which it provides {o its own end users.
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12.3.2 Branding

12343

SATI B4/

12.3.21 Should Qwest need to use various forms for communication withkf;;CLEC
end users (while out
will yse unbranded forme.

12.3.22 I required by CLEC, Qwest will use branded forms at CLEC's full
e¥pense, covering training costs, storage, printing, distribution and all other branding-
relaled costs. L

Service interruptions

Lomrmunications carried
of either Party or to the public. Each of thege requirements j
an “Impairment of Service”,

14.3.32

auvise the Impairt’ng Party that, unless promptly rectified, a tempcrary discontinuamf:e‘?df'
_!hﬂ use of any circuit, facility or equipment may be required. The Impairing Party and

the Impaired Party agree to work together to attempt to promptly resolve the lmpai‘tm‘eﬁ‘nt

12.3.3.3 To facilitate trouble reporting and to coordinate the repair of the service:
provided by each Party to the other under thig Agreement, each Party shall des.ig.ﬁé,t, a
fepair center for such service, I

12.3.34 Each Party shal furnish a troub
dasignated repair center.  This number shaj| giv
A1e normally located and where current status re
available, if necessary, alternative out-of-hoy

12335 Before sither Party reports g trouble condition, it shall yse its best :effoﬁ;é
to isolate the trouble to the other's facilities :
12.3.3.5.1 In cases where 3 trouble condition affects a significant portiori‘léf»:
the other's service, the Parties shall assign the same priority provided to ‘other
mt&rconnectmg CLECs and jtself :

SALER Digita¥S0fin. dec Do
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orits end userg,
12.3.8 Testing/Test Requests/Coordinated Testing/UNEg

12.3.6,1 Qwest shal) have no obligation tg test an eng user's line or c’ir’ém
may in appropriate circumstances.

12.3.6.2 Prior to any test being conducted on a line, Qwest myst rec:ei'\'fefea;gt'rio
report from CLEC.

12.36.3 Qwest eng Users are not given test results, On manualfy-reporféd t‘{“"o’;
Qwest will not Provide {0 CLEC the test resylts for its trouble reports. For electr

12.3.7 Workcenter Interfaces

12.3.7.1 Qwest ang CLEC shay work COoperatively to develop positiv
working relationships among corresponding workcenters involved jn the ¢
resolution Processes.

12.3.8 Misdirecte Repair Caljs

12.3.8.1 CLEC ang Qwest wijl employ the fo!lowing Procedures for hahq
Misdirected repair calls: s

12.3.8.1.1 CLEC
correct telephone nu

! HOBIQOitsm/USA Digilal/SDﬁn.doc
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Support Functions: Operational Support Systems

12,3.8.1.2 E
trouble to CLEC
trouble to Qwest,

. End userg of Qwe

12.3.8.1.3 To the extent th
repair calls i be referre

€ correct provider
Telecommunications Service.

d to the proper

12.3.8.1.4 CLEC and Qwest will provide th
numbers to on

eir respective repai
€ another on g reciproca) basjs.
12.3.8.1.5 !

n responding to repair calls, neither Party shaj ‘make‘jqi's
'emarks aboyt each other, nor shall they yse these repair calls as the
internal referrals ici i ithi

12.3,9.1
This Notification

12.3.10 Protective Maintenance

12.3.10.1 Qwest will perform scheduled maintenance equal in quality to that wh
Provides to itsglf

12.3.10.2

Processes tg provide as much notice ag possible to CLE’C nainte
activity.  Such process work wijj include establishment of reasonable threshold
notification standards. S

Qwest will work coo

$2.3.11 Hours of Coverage

HSMIUSA Dig-nal/SDﬂn,doc
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12.3.12 Escalations
12.3.12.1 Qwest will provide troub

procedures will be based on the processe
#scalations are manual processes.

le_escalation procedures to CLEC;
s Qwest employs for its own end users

123122 Qwest repair escalations begin with calls to the up-front troubl’é?f_re;
centers, ‘
$2.3.13 Dispatch

12.3.13.1 Qwest will provide maintenance dispatch personnel on- the .
schedule as it provides for its own end users.

tical, according to internal and industry standards, to re

repair condition.  Qwest will dispatch repair personnel on occasion -to-r
condition. it will be Qwest's decision whether or not to send-a ‘technician:
dispateh, Cwest reserves the right to make this dispatch decision based on
nformation available to it in the trouble resolution process. It is not-always nec
dispateh to resolve trouble; should CLEC require a dispatch when: Qwest: bel

dispatch is not necessary, appropriate charges will be billed by Qwest to. CLEC. fi
tspateh-related costs.

12.313.3 For POTS iines, Qwest wil| not re (
dispateh, For lines supported by Qwest's desj ess, Qwest'may:
CLEC authorization to dispatch., Qwest's operati ‘regularly

133134 CLEC shall perform appropriate trouble isolation and screen'i‘rjg,.
submitting a trouble report to Qwest.

12,344 Blactronic Reporting

2.3 14 CLEC may submit Trouble Reports through IMA or MEDIACC EB

12598 Intervals/Parity

13181 Similar trouble conditions, w

hether reported on behalf of QWest‘fe'h"d‘_
or on behalf of CLEC end users, will receijv

e similar commitment intervals.
12.3.16 Juopardy Management

123161 Notification to CLEC

will be given on the same basis that a~troubleffr,é'pb
Witarval is likely to be missed. o

12.3.17 Trouble Screening

123171 CLEC shall screen and test its end user trouble reports _c,omplg
2nough to insure that it sends to Qwest only trouble reports that involve Qwest facil
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12.3.17.2 Qwest will cooperate with CLEC to show CLEC how Qwest screéhé
trouble conditions in its own centers, so that CLEC wiil employ similar techniques in its
centers,

12.3.18 Maintenance Standards

12.3.18.1 Qwest will cooperate with CLEC to meet the maintenance s’tanda‘rlds‘
outlined in this Agreement.

12.3.18.2 On manually-reported trouble, Qwest will inform CLEC of repair
cornpletion as soon as is practical after its completion. On electronically reported trouble
reports the electronic system will automatically update status information, including
trouble completion, across the joint electronic gateway. .

12.3.19 End User Interfaces

12.3.19.1 CLEC will be responsible for all interactions with its end users including:
service call handling and notifying its end users of trouble status and resolution, :

12,3.19.2 All Qwest employees who perform repair service for CLEC end user’s.?wiill#
be trained in non-discriminatory behavior.

12.3.20 Repair Call Handling

12.3.20.1 Manually-reported repair calls by CLEC to Qwest will be answered with
the same quality and speed as Qwest answers calls from its own end users.

12,3.21 Single Point of Contact

12.3.21.1 Qwest will provide a single point of contact for CLEC to report
maintenance issues and trouble reports seven days a week, twenty-four hours a day.-A
single 7X24 trouble reporting telephone number will be provided to CLEC for ‘each -
category of trouble situation being encountered. o

12.3.22 Network Information
12.3.22.1 Qwest maintains an information database, available to CLEC for the
purpose of allowing CLEC to obtain information about Qwest's NPAs, LATAs, Access
Tandems and Central Offices. '

12.3.22.2 This database is known as the ICONN database, available to CLEC via
Qwest's Web site.

12.3.22.3 CPNl information and NXX activity reports are also included in this
database,

12.3.22.4 ICONN is updated every two weeks.

PHOGNGGASMIUSA Digital/SDfin.dog
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12.3.23 Maintenance Windows

12.3.23.1 Generally, Qwest performs major switch maintenance activities of
diiring certain "maintenance windows".

12.3.23.2 Generally, the maintenance window is between 16:00 pomthro
am Monday through Friday, and Saturday 10:00 p.m. through Moriday 6.00
Mountain Time. -

12.3.23.3 Although Qwest normally does major switch maintenance dk
above maintenance window, there will be occasions where this will riot be possi

12,3.23.4 Planned generic upgrades to Qwest switches are included in the:
database, available to CLEC vid Qwest's Web

11/03/00/tsm/USA Digital/SDfin.doc
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SECTION 13.0 - ACCESS TO TELEPHONE NUMBERS

13.1  Nothing in this Agreement shall be construed in any manner to limit or other
adversely impact either Party’s right to request an assignment of any NANP number 1
including, but not limited to, central office (NXX) codes pursuant to the Central Offi
Assignment Guidelines published by the Industry Numbering Committee ("INC"y as
0407-008 (formerly ICCF 93-0728-010) and Thousand Block (NXX-X) Pooling Adm
Guidelines INC 99-0127-023, when these Guidelines are implemented by FCC or Cammis:
Order. The latest version of the Guidelines will be considered the current standard.

13.2  North American Numbering Plan Administration (NANPA) has transitioned fo- Naust
Both Parties agree to comply with Industry guidelines and Commissian rules, including those
sections requiring the accurate reporting of data to the NANPA. s

13.3 It shall be the responsibility of each Party to program and update its own switches
network systems pursuant to the Local Exchange Routing Guide (LERG) to recognize and
traffic to the other Party’s assigned NXX or NXX-X codes. Neither Party shall impose an!
or charges whatsoever on the other Party for such activities. The Parties will coup:
establish procedures to ensure the timely activation of NXX assignments in their re
networks.

13.4  Each Party is responsible for administering nuimbering resources assigned to it |

Party is responsible for updating the LERG data for NXX codes assigned fo its switche
Party shall use the LERG published by Telcordia for cbtaining routing information a
provide through an authorized LERG input agent, all required information regarding its n
for maintaining the LERG in a timely manner.

13.5 Each Party shall be responsible for notifying its end users of any changes in Rt
or dialing arrangements to include changes such as the introduction of new NPAsg,
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CD&-001101-0014/c




SECTION 14.0 - LOCAL DIALING PARITY

14.1 The Parties shall provide local dialing parity to each other as
Section 251(b)(3) of the Act. Quwest will provide local dialing: parity to cordpeti
telephone exchange service and telephone toll service, and will permit all suck
have non-discriminatory access to telephone numbers, operator services, d:recto
and directory listings, with rno unreasonable dialing delays CLEC may-elect t6:fo
end-user customers' calls in the same manner as Qwest routes-its end-user cus
for a given call type (e.g., 0, 0+, 1+, 411), or CLEC may elect to custorm te
customers’ calls differently than Qwest routes its end user's calls. -Additior

conditions with respect to customized routing are described in this- Agreemem

Routing may be ordered as an application with Resale-or Unbundied Local Swﬁr‘hmg

11/03/00/tsm/USA Digital/SDfin.doc
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SECTION 15.0 - Qwest Dex

directory listings, such as yellow pages advertising, yellow pages listings, director

15.1  Qwest and CLEC agree that certain issues outside the provision of basi

access to call guide pages (phone service pages), applicable listings criteriz

enhancements and publication schedules will be the subject of negotiations betwee
directory publishers, including Qwest Dex. Qwest acknowledges that CLEC may reque
to facilitate discussions between CLEC and Qwest Dex. :

1H0300/sm/USA Digilal/SDfin.doc
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Referral Announcem

"SECTION 16.0 - REFERRAL ANNOUNCEMENT

| When an end user changes from Qwest to CLEC, or from CLEC to Qwest; an
rafain its original main/listed telephone number, the Party formerly providing service

&t-will provide a transfer of service announcement on the abandoned-telephon
Each Party will provide this referral service consistent with the Tariff. This announcemel
pravide details on the new number that must be dialed to reach the end user. '
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SECTION 17.0 - BONA FIDE REQUEST PROCESS

Any request for Interconnection or access to an unbundled network element
llary setvice that is not already available as described herein shall be treated as )
ide Request (BFR). Qwest shall use the BFR Process to determirie the terms and-time _
for providing the requested Interconnection, access to UNEs or ancillary services, if available,
and the technical feasibility of new/different points of Interconnection. Qwest will administe
BER Process in a non-discriminatory manner. -

17.2 A BFR shall be submitted in writing and on the appropriate Qwest form for
CLEC and Qwest will work together to prepare the BFR form. This form shall be accom
by the non-refundable Processing Fee specified in Exhibit A of this Agreement. The for
reguest, and CLEC will need to provide, at a minimum: :

{a) @ technical description of each requested Network Element or new/difféfr,ent "
points of Interconnection or ancillary services; A

i the desired interface specification;

{¢) each requested type of Interconnection or access;

{d) a statement that the Interconnection or Network Element or ancillaryservicégfwil}‘f
be used to provide a Telecommunications Service; i

(&) the quantity requested,

{fy the specific location requested;

{g) if the requested unbundled network element is a proprietary element-as:§|
in Section 251(d)(2) of the Act, CLEC must submit documeéntatio
demonstrates that access to such Network Element is necessary, that tr
to provide access to such Network Element would impair the ability of
provide the services that it seeks to offer, and that CLEC's ability to com
would be significantly impaired or thwarted without access to such- reque
proprietary elernent; and (h) if the requested Unbundled Network Eler
non-proprietary element as specified in Section 251(d)(2) of the Act; CLEC
submit documentation that demonstrates that denial of access:to:
proprietary unbundled network element would impair the ability.-of 4
provide the services that it seeks to offer, and that CLEC's abilityto
would be significantly impaired or thwarted without access to such unbul
network element, o

i Withirs fifleen (15) calendar days of its receipt, Qwest shall acknowledge
i and in such acknowledgment advise CLEC of missing information, if any, neces
s the BFR. Thereafter, Qwest shall promptly advise CLEC of the need for any:“a‘ddi

ian required to complete the analysis of the BFR.

A Within thirty (30) calendar days of its receipt of the BFR and all -«ihfbrm tion
wry to process it, Qwest shall provide to CLEC a preliminary analysis of the BF e
sliminary analysis shall specify Qwest's conclusions as to whether or not the requeste |
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{nterconnection or access to an unbundled network element complies with the unbundling:
requirements of the Act. Sl

175 If Qwest determines during the thirty (30) day period that a BFR does not qualify-as .
ar unbundied network element or Interconnection or ancillary service that is required to be -
provided under the Act, Qwest shall advise CLEC as soon as reasonably possible of that
and Owest shall promptly, but in no case later than ten (10) calendar days after making:suc
détermination, provide a written report setting forth the basis for its conclusion. ‘

17.6 It Qwest determines during the thirty (30) day period that the BFR qualiﬁesﬂfuha
the Act, it shall notify CLEC in writing of such determination within ten (10) calendar days. .

7.7 As soon as feasible, but in any case within ninety (90) calendar days after Qu
notifies CLEC that the BFR qualifies under the Act, Qwest shall provide to CLEC a BFR ¢
The BFR quote will include, at a minimum, a description of each Interconnection;
Element, and ancillary service, the quantity to be provided, any interface specifications;:
applicable rates (recurring and nonrecurring) including the separately stated development
and construction charges of the Interconnection, unbundled network element or ancillary-se:
and any minimum volume and term commitments required. o

17.8 if Qwest has indicated minimum volume and term commitments, then Withl'
pusiness days of its receipt of the BFR quote, CLEC must either agree to purchase under
cammitments, cancel its BFR, or seek mediation or arbitration. :

i7.9 If CLEC has agreed to minimum volume and term commitments und
preceding paragraph, CLEC may cancel the BFR or volume and term commitment at‘ar
but in the event of such cancellation CLEC will pay Qwest's reasonable - developm
incurred in providing the Interconnection, Unbundled Network Element, or ancillary servi
ihe extent that those development costs are not otherwise amortized.

1710 If either Party believes that the other Party is not requesting, negOtiéﬁ'
progessing any BFR in good faith, or disputes 2 determination or quoted price or cost
seek arbitration pursuant to the Dispute Resolution provision of this Agreement.

DasmdLISA DigitaliSDiin.doc
110100144




Section 18
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SECTION 18.0 - AUDIT PROCESS

181

=audit” shall mean the comprehensive review of:

18,11 Data used in the billing process for services performed, including.
reciprocal compensation, and facilities provided under this Agreement; and

18.1.2 Data relevant to provisioning and maintenance for services performed:or
facilities provided by either of the Parties for itself or others that are similar to the
sarvices performed or facilities provided under this Agreement for Interconnection or
access to unbundled loops, ancillary and finished services.

The data referred to above shall be relevant to any performance indicatars that ‘are

adoplad in connection with this Agreement, through negotiation, arbitration or otherwise. This
Audit shall take place under the following conditions:

PG A

18.2.1 Either Party may request to perform an Audit.

18.2.2 The Audit shall occur upon thirty (30) business days written notice by the
requesting Party to the non-requesting Party.

18.2.3 The Audit shall occur during normal business hours.

1824 There shall be no more than two Audits requested by each Party under

this Agreement in any 12-month period.

18.2.5 The requesting Party may review the non-requesting Party’s records,
pooks and documents, as may reasonably contain information relevant to the operation
of this Agreement.

1828 The location of the Audit shall be the location where the requested
racords, books and documents are retained in the normal course of business.

B2y All transactions under this Agreement which are over twenty-four {24)
months old will be considered accepted and no longer subject to Audit. The Parties
gpree to retain records of all transactions under this Agreement for at least 24 months!

1528 Each Party shall bear its own expenses occasioned by the Audit,

provided thal the expense of any special data collection shall be born by the requesting
Pany. :

1829 The Party requesting the Audit may request that an Audit be conducted
by & mutually agreed-to independent auditor. Under this circumstance, the costs of the
independent auditor shall be paid for by the Party requesting the Audit.

18.2.10 In the event that the non-requesting Party requests that the Audit be
performed by an independent auditor, the Parties shall mutually agree to the selection of
the independent auditor, Under this circumstance, the costs of the independent-auditor
shall be shared equally by the Parties.
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Section 18
Audit Process

18.2.11 The Parties agree that if an Audit discloses error(s), the: Party-’rje""
for the error(s) shall, in a timely manner, undertake corrective action for suc‘h’ ‘
errors not corrected within thirty (30) business days shall be escalated to:the:
President level. '

18.5  All information received or reviewed by the requesting Party or the independen
in connection with the Audit is to be considered Proprietary Information as define
Agreement. The non-requesting Party reserves the right to require any non-employee
involved directly or indirectly in any Audit or the resolution of its findings as describ

execute a nondisclosure agreement satisfactory to the non-requesting Party. Tothe
Audit involves access to information of other competitors, CLEC and Qwest will-aggreg
competitors' data before release to the other Party, to insure the protection of the-pr
nature of information of other competitors. To the extent a competitor is an affiliate of the
being audited (including itself and its subsidiaries), the Farties shall be allowed to examine
affiliates’ disaggregated data, as required by reasonable needs of the Audit.
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Sectioni19
Construction:Charges

SECTION 19.0 - CONSTRUCTION CHARGES

181 All rates, charges and initial service periods specified in this: ‘Agreement
sontemplate the provision of network interconnection services and access to unbu S
or ancillary services to the extent existing facilities are available. Except for modifi
axisting facilities necessary to accommodate Interconnection and access to unbundle
ancillary services specifically provided for in this Agreement, Qwest will consider
puild additional or further facilities for network Interconnection and access to unbundled
ancillary services, as described in the applicable section of this Agreement.

19.2 All necessary construction will be undertaken at the discretion of Qwe‘st_»_,vc',,:o
with budgetary responsibilities, consideration for the impact on the general body of el
and without discrimination among the various carriers.

19.3 A quote for CLEC's portion of a specific job will be provided to CLEC. The
will be in writing and will be binding for ninety (90) business days after the issue date.
accepted, CLEC will be billed the quoted price and construction will commence: after recel
payment. If CLEC chooses not to have Qwest construct the facilities, Qwest reservesth
1o bill CLEC for the expense incurred for producing the engineered job design. '

184 In the event a construction charge is applicable, CLEC's service »applicaftib
will become the date upon which Qwest receives the required payment. /
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SECTION 20.0 - SERVICE PERFORMANCE

[Qwestis currently deve

‘Regional Oversight Committee (ROC). Qwest will amend this Agreement
process is complete to incorporate all aspects of the ROC final decision-as impl

by the Commission.]

4 fmerBA Digital/SDfindoc
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Section 21
Network Standards

SECTION 21.0 - NETWORK STANDARDS

514 The Parties recognize that Qwest services and network elements have been purchased
and deployed, over time, to Telcordia and Qwest technical standards. Specification: of
standards is built into the Qwest purchasing process, whereby vendors incorporate
gtandards into the equipment Qwest purchases. Qwest supplernents generally held: i
standards with U S WEST Technical Publications.

212 The Parties recognize that equipment vendors may manufacture telecommuni
sgpipment that does not fully incorporate and may differ from industry standards:a
points in time (due to standards development processes and consensus) and either f
have such equipment in place within its network. Except where otherwise explicitlysta
this Agreement, such equipment is acceptable to the Parties, provided said equipment dot
pose a security, service or safety hazard to persons or property.

9§14  Generally accepted and developed industry standards which the Parties ‘ag‘:;'re‘e to
suppart include, but are not limited to: ‘ '

21.3.1 Switching

GR-954-CORE LIDB

GR-2863-CORE AIN

(3R-1428-CORE Toll Free Service

GR-1432-CORE TCAP

GR-905-CORE ISUP

GR-1357-CORE Switched Fractional DSA

GR-1298-CORE AIN Switching System Generic Requirements o
GR-1299-CORE  AIN  Service Control Point  Adjunct Interface - Generic
Requirements e s
TR-NWT-001284 AIN 0.1 Switching System Generic Requirements
GR-905-CORE Common Channel Signaling Network Interface Specifit
GR-1432-CORE CCS Network Interface Specification Bellcore TR-TSY
Issue 2R2 '
GR-305-CORE

GR-1429-CORE

(3R-2863-CORE

FR-64 LATA L8SGR

GR-334-CORE Switched Access Service
TR-NWT-000335 Voice Grade Special Access Services
TR-TSY-000529 Public LSSGR

TR-NWT-000505 LSSGR Call Processing
FR-NWT-000271 OSSGR

TR-NWT-001156 OSSGR Subsystem

SR-TSY-001171 System Reliability Analysis

21.3.2 Transport

Bellcore FR-440 B
TR-NWT-000499 (TSGR) Transport Systems Generic Requirements®
GR-820-CORE Generic Transmission Surveillance; DS1 and DS3 Perfo]
3R-253-CORE Synchronous Optical Network Systems (SONET) g




Section 21
Network Standards

TR-NWT-000507 Transmission

TR-NWT-000776 NID for ISDN Subscriber Access
TR-INS-000342 High Capacity Digital Special Access Service
ST-TEC-000051 & 52 Telecommunications Transmission
Engineering Handbooks Volumes 1 &2

2%.3.3 Loops

TR-NWT-000057 Functional Criteria for Digital Loop Carrier Systems lssué72‘7 -

TR-NWT-000393 Generic Requirements for ISDN Basic Access Digital
Subscriber Lines

GR-253-CORE SONET Common Generic Criteria L
TR-NWT-000303 Integrated Digital Loop Carrier System Generic Requirements
TR-TSY-000673 Operations Interface for an IDLC System -
GR-303-CORE Issue 1 Integrated Digital Loop Carrier System Generic
Requirements

TR-NWT-000393 Generic Requirements for ISDN Basic Access Digital
Subscriber Lines ,
TR-TSY-000008 Digital Interface Between the SLC 96 Digital Loop Carrier
System and a Local Digital Switch p
TR-NWT-008 and 303

TA-TSY-000120 Subscriber Premises or Network Ground Wire i =
GR-49-CORE Generic Requirements for Outdoor Telephone Network Interfas
Requirements
TR-NWT-000239 Indoor Telephone Network Interfaces

TR-NWT-000937 Generic Requirements for Qutdoor and Indoor Building
Entrance

TR-NWT-000133 Generic Requirements for Network Inside Wiring

214  The Parties will cooperate in the development of national standards for interconnecti
alemants as the competitive environment evolves. Recognizing that there are no cu
national standards for Interconnection network elements, Qwest has developed “its: oW
standards for some network elements, including: gty

U S WEST Interconnection — Unbundled Loop #77384

xpanded Interconnection and Collocation for Private Line Transport and - Swi
ccess Services - #77386

o
s
A
[

Unbundled Dedicated Interoffice Transport - #77389

Competitive Local Exchange Carrier Installation/Removal Guidelines - #77330

asmfUSA DigitaysDfin.doc
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“Nety

5 U'S WEST Technical Publications have been-developed to-support sérv
inform end users and suppliers, and promote engineering consisténcy -and’de
developing technologies. For a complete listing and-to-place orders for U S WES:
Fublications, contact;

Faison Office Products Company
3251 Revere St., Suite 200
Aurora, CO 80011
800-777-3672

Fax — 303-340-1805
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SECTION 22.0 - SIGNATURE PAGE

IN WITNESS WHEREOF, the Parties have caused this Agreement to be executed
their respect:ve duly authonzed representatives. :

‘USA Digital, Inc. ) Qwest Corporation

e 6/4

Signature

[tacek. D. /%‘J /

Name Printed/Typed

LDinecfon """z“?/ <54 | €

Title

\ /o9 /2000

Date

1/03/0NsmIUSA Digital/SDfin.doc
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EXHIBIT A - SOUTH DAKOTA RATES

|
Percentagé:-
Recurring™
Charges.:
Basic Exchange Residential Line Service 15.49% 1
..Basic Exchange BUsiness Line Service/PBX 15.49% 1
ntralATA Toll 15.49% |
Fackage/Special Services {e.g., Centrex, ISDN, 15.49%|
DSS, Frame Relay Service, ACS) B
Listings, CO Fealures & Information Services 1549% | .
Private Line 15.49% | 7
tomer Yransfer Charge (CTC)
A CTC for POTS Senvice
First Line (Mechanized)
_Each Addifional Line (Mechanized)
_First Line (Manual)
Each Additional Line (Manual)
2__CTCfor Private Line Transport Services
. _First Circail
_Additional Cireutt, per circuit, same CSR
CTC for Advanced Communications Services, per
circuit
) Recurring |
erconnection
7.1 Entrance Faciiities L
A $82.59 |
~LA2 DS $336.95 |
Far DST 81257
e D83 $36.56
o Recuriing ‘Recirring Per,
rect Trunked Transport
1.1 .
. DE0Gver0to 8 Miles $17.14 80097
D80 0Over 8 o 25 Miles $17.12 S0.127]
. DS0Over 2510 50 Mites $17.43 $07 1
D50 Over 50 Miles $17.14 $0.07
D51 Over 0to B Miles $34.75 80,95
.. DET0ver 810 25 Miles $34.76 $1.682 |
. DST0Over 2515 50 Miles $34.76 $1.77
o DST0Ver 50 Mites $34.75 5123
... DS3 Over 0 1o 8 Miles $236.22 $10.43
_..DS3 Over 810 35 Miles $236.53 $10.83 |
. _DS30ver 2510 50 Miles $236.71 $9.91 |
... DS3 Over 50 Miles $243.94 52444 |

WLIBA Digital/Exhibit A/SDfin doc
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EXHIBIT A - SOUTH DAKOTA RATES

. 1 [ Recurring ,]..:;Nb"nrecnr"
M Recurring
7.4 Multiplexing 1
e 21 DSTto DSO $181.28 |
A2 TDS3 o DS $191.32
1.5 Trunk Nonrecurring Charges
751 DSTinterface, First Trunk
_7.5.2 D$1lInterface, Each Additional Trunk
753 D$3Interface, First Trunk
754  DS3interface, Each Additional Trunk
7.6 Local Traffic ‘ B
__7.6.1  End office call termination, per Minute of Use $0.003469 | -
762 " Tandem Switched Transport ' i
" 76.21 Tandem Switching, per Minute of Use $0.001748 ]
Recurring RecdrringPer- | Nor
Fixed ‘Mile.
7.6.22 Tandem Transmission, per Minute of Use )
' 010 8 Miles $0.000412 | $0.000012 |
o 8 10 25 Miles $0.000406 |~ $0.000014 | .
e ' 25 (o 50 Miles $0.000408 | $0.000013 ]
S ) Over 50 Miles $0.000410 |  $0:000009:
-  Recufring
_Miscellaneous Charges N
7.1 Cancellation Charge (LIS Trunks) U S WEST's South Dakota Acce:
772 Expedite Charge (LIS Tronks) U S WEST's South Dakota Acce
_7.7.3  Conslruction Charges . les”
.8 Intral.ATA Toll Traffic U S WEST's Soulh Dakota Acces
1.9 Transit Traffic T _
A Local Transit See Tandem Switching’and Fander
Rales-Above.

Local Transit Assumed Mileage 7 Mies

G5 TniraLATA Tol USWESTS South Dakota Access S
—intraLATA Toll Assumed Mileage T Niles
7.9.3  Jointly Provided Switched Access U S WEST's South Dakota’Access Sg
) 7.9.3.1 Category 11 Mechanized Record Charge, $0.0025" |
per Record o
Callogation”
81 All Collocation ; o
~ B.11  Quote Preparalion Fee AT&T Gantract
indicates }
recurring-to-be
et o I , negoliated:
812" Collgcation Entrance Faciity, per Fiber Pair ‘ §167.837 [
B1a _Cable Spiicing
Fiber - Per Sel-Up
__Per Fiber Spliced
. BAa a8 Voll DC Power Usage, per Ampere, per Monih §154 [
- 815 -48Voll DC Power Cable, per Foot, Per A and B
Feeder

HeEmiUSA Digital/Exhibit A/SDfin.doc
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EXHIBIT A — SOUTH DAKOTA RATES

i [ “Recuring | Nonrécurring ]
20 Amp Feed 20.1]
40 Amp Feed 20.15
u 60 Amp Feed 2017
- ) 100 Amp Feed 30.25

i 200 Amp Feed 30405

B 300 Amp Feed ' 3059
i 400 Amp Feed 2.0t

' 816  AC Power Feed
8.1.6.1 AC Power Feed — per Amp, per Month

120V Under
Development

208 V, Single Phase Under

, Development
208 V, Three Phase Under

— Development
240V, Single Phase Under

Development
240 V, Three Phase Undar

i Development
‘ ' 480V, Three Phase Under

Development

8.16.2 AC Power Feed — per Foot, per Month

20 Amp, Single Phase , %002 |
20 Amp, Three Phase b §002 |
30 Amp, Single Phase - $0.02
30 Amp, Three Phase ‘ $0.02 |
40 Amp, Single Phase 30.02 |
40 Amp, Three Phase 50.03
50 Amp, Single Phase $0021
50 Amp, Three Phase 3003 ¢ '
7 3 60 Amp, Single Phase 003
i 60 Amp, Three Phase 50031
: ‘ 100 Amp, Single Phase %003
; o 160 Amp, Three Phase ‘ 50,04
N 817  Inspector Labor, per Half Hour
Regular Hours Rate
After Hours Rate, minimum 3 fours
8.18  Channel Regeneration , o ,
81.9.1 DS1 Regeneration B $12.21 |
8192 DS3 Regeneration , ) _§75.61 |
8.19  Collocation Terminations
‘ B.1.8.1 Block Terminations T
DSO 5128
' DS , $0.9380 |
. DS3 ..50.5334 |
£.1.9.2 Per Termination o ,
D50 _ 50,0098 |
DSt 300220 1 r
DS3 503330 0w
Security -
Per Employee, per Card §7.09 |
Central Office Security Infrastructure et
Central Office Clock Synchronization

10300AsmUSA Dighal/Exhibit A/SDfin.doc
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EXHIBIT A — SOUTH DAKOTA RATES

- . 7 - T | Reeurring 1 Nonrec

Synchronization — Composite Clock, per Port 58;9'0“, i

{77782 Virtual Collocation
TS Maintenance Labor, per Half Hour
Regular Hours Rate
After Hours Rate

82,2 _ Training Labor, per Half Hour
Regular Hours Rate

8.2‘,3‘ “Equipment Bay -recurring, per Shelf

8,24  Engineering Labor, per Half Hour
' Regular Hours Rale
After Hours Rate

875 Tnsiallation Labor, per Half Hour
Regular Hours Rale
After Hours Rate

B58  Floor Space Lease, per Square Foot
Zone 1
Zone 2
Zone 3

o 83 Caged and Cageless Physical Collocation
831  Space Construction

8.3.2 Site Preparation

B3 Floor Space Lease, per Square Fool
Zone 1
Zone 2
© Zone 3

844 Grounding
TR0 AWG - per fool
110 AWG - per foot
4]0 AWG - per foot
350 kemil - per foot
500 kemi! - per foot
760 kemil - per foot

476 Unbundied Network Elements (UNEs)
81 Interconnection Tie Pairs (1TP) — Per Termination

DSO 2-wire - HRA4
D8O 4-wire R
581 Per each Termination ) , » 517

""DS3 Per each Termination

g7 Unbundled Loops
T2 1 Analog Loops
S G211 2-Wire Voice Grade

A Zone 1 : lb .  ${,_"
. Zone 2 = 475

$10H0DASMIUSA Digital/Exhibit AJSDfin.doc
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EXHIBIT A — SOUTH DAKOTA RATES

Y

Recuring. - |

««««« L |
“Zoned » $24.37 |
“a-Wire Voice Grade $39.34 | Set
“Zone 1 53172 |
Zone 2 $3459 | .
~Zone 3 $45.46 |
Vioaded Loops |
G991 2-wire Non-loaded Loop Sameas |-
Analog:in
9.2.1
g E Y "gawire Non-loaded Loop Same as | o€
Analogin |7
9,24
_Cable Unloading/Bridge Tap Removal
‘Capable Loops _
i1 Basic Rate ISDN Capable Loop Under
Development
USRS HET Capable Loop §i11.97 | Se

"72373 D83 Capable Loop .

§1326.03' |

42§34 2-Wire Extension Technology

$21.49 |

%0 Toop instaliation Charges

See related
monthly
recurring

charges in

Sgctions 9.2.1
-9.2.3 abova.

Basic Installation

L824
' " First Loop

“"Each Additional Loop

B 824?_ Basic installation with Performance Testing

First Loop

Each Additional Loop

Coordinated Instaliation with Cooperative
Testing

THR43

~ First Loop

“Each Additional Loop

“Coordinated Installation without
Cooperalive Testing

First Loap

Each Additional Analog Loop

W A8 Basic Installation with Cooperative Testing

1A DigitalExiubit A/SDIIn doc
et din
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EXHIBIT A — SOUTH DAKOTA RATES

I ] Reeirring.
First Loop
Each Additional Analog Loop
995 DS1 Loop Installation Charges See related
monthly
recurring
charges in
Sections 9.2.1
—-9.2.3 above.

62,51 Basic Installation
First Loap

Each Additional Loop

G552 Basic Installation with Performance Testing
First Loop

Each Additional Loop

§553 Coordinated Installation with Cooperative
Testing
First Loop

Each Additional Loop

9254 Coordinated Installation without
Cooperative Testing
First Loop

Each Additional Analog Loop

§26  DS3 Loop Installation Gharges See refated
monthly
recurring

charges in

Sections 9.2.1

- 9.2,3 above.

976.1 Basic Installation
First Loop

Each Additional Loop

G962 Basic Instailation with Performance Testing
First LLoop

Each Additionat Loop

5563 Coordinated Installation with Cooperative
Testing
First Loop

Each Additional Loop

§264 Coordinated Instaliation without
Cooperative Testing
First Loop

S Each Additional Analog Loop

11H0300sm/USA Digital Exhibit A/SDfin.doc :
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EXHIBIT A — SOUTH DAKOTA RATES

| Recurring | "Nonrecurring §
ST
9.3 Subloop o i
______ 3.1  2:-Wire Distribution Loop £10.84 |  $120.89
854 nstaliation for Each Additional 2-Wire Distribution '$55.26 |
Loop > )
.3 DSt Capable Feeder Loop $84.17" $384.67'
34 DSt Capable Feeder Loop ST 1
935 088 Under - Under
R Development | Development
A Field Connection Point o
941" Feasibility Fee/Quote Preparation Fee ~$1695.15°
H432  Construction Fee ICB’
"4.5 Line Sharing o ¢
951  Shared Loop, per Loop $10.65° - %71.80" |
0SS, per Order . §3.13
Engineering ~ Collocation Augment - lcBg
Splitter Shelf Charge $4.85' '$2893.50°
Splitier TIE Cable Connections $1303.65'
‘Hatwork interface Device (NID) T$E55E
Recurring Recurring Per | - Nonrecuring: |
e, ) Fixed Mile
9.¥ Unhundled Dedicated Interoffice Transport (UDIT)
ey nsoUniT T §29355
DS0 Over 0 to 8 Miles $17.14 $0.09
DS0 Over 8 to 25 Miles $17.12 $0.12
D80 Over 25 to 50 Miles $17.13 $0.11
"DE0 Over 50 Miles $17.14 $0.07 ,
5~ BT UDTT 830287
0151 Over 0 to 8 Miles $34.75 $0951 o
DS1 Over 8 to 25 Miles $34,76 $1.82
D51 Over 25 to 50 Miles $34.76 SA77
D51 Over 50 Miles $34.75 $1.23
553 UDIT , T sA19.02"
D83 Over 0 1o 8 Miles $242.17 $62.00 i
D53 OverB to 25 Miles $245.95' $20.57"
(53 Qver 25 to 50 Miles $226.10" $2461 .|
BEX] Over 50 Miles $242.00' §17.26" |
G74 0C3 UDIT | B KRR
C-3 Over 010 6 Miles $934.09" 525498 |
0G-3 Over 8 {o 25 Miles $942.05' $70.60
0C-3 Over 25 to 50 Miles $899.15' $92.94" |
OC-3 Over 50 Miles 5933.21" 557.30 |
) "OC-1Z UDIT , $1652.03"
~0C-12 Quer 0 1o 8 Miles $2648.12 §79.79" |
TGC12 Over 6 10 25 Miles $2648.12" §84.87 |
JC-12 Over 25 {o 50 Miles $2648.12' 592,48
=12 Qver 50 Miles $2648,12' $111.64’
"BS0 UDIT Low Side Channelization §14.04"

wsiUSA DigitalfExhibit A/SGfin.doc
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EXHIBIT A — SOUTH DAKOTA RATES

i i | Recurring IR
9.7.7  Multiplexing ] N
DS3 to DS §18128 | 528077 ¢
DS1to DSO $19132 | 5287453
DS1/D50 Low Side Channelization $8.01 ~“Under g
B Development 2
498 Extended Unbundied Dedicated Interoffice
Transport
, D51 E-UDIT $56.58
o ) DS3 E-UDIT §282.81 ¢
o OC-3 E-UDIT $982.70
0OC-12 E-UDIT §1323. 32
§7G T UDIT Rearrangement
Single Office
~ Dual Office
9, B Unbundled Dark Fiber (UDF) o
' G849  Initial Records Inquiry (IRf) 5164 .98
884 Mid-Point Structure Inguiry (MPS!) 521086
§83 Field Venfication and Quote Preparation (FVQP) 51 536,39
084  UDF-IOF Charges o
8841 Order Charge Per Route / Order \
,JJ$533:’-QQ'. '
""" 9842 Order Charge ea. Addl. Pr/Same Route o TS291.70"
B 9845 Termination, Fixed Per Pair/Office $7.357 X
T G844 Fiber Transport, per Mile g78000 | 1
9845 Fiber Cross-Connect Per Pair/Office 54 08’ . H',S,ZQZ,S&);“ L
935 UDF-Loop Charges o
851 Order Charge Per Route/Order o '
‘ ’ .;$583 00' 4
» 5852 Order Charge ea. Addl Per/ Same Route T ‘}{529! 70
' 5853 Termination, Fixed Per Pair/Office $7.03°
5854 Termination, Fixed Per Pair/Pre, $6.29"
9865 Fiber Transport, per Route §162.76' Tk
9856, Fiber Cross-Connect Per Pair/Office %4 QB 82230 ¢
b : Y
8.9 Shared Transport S ‘vl T
GG Per Minute of Use - TELRIC Based Rate $0.00138786 |
“§iB8Unbundied GCustomer Controlied Rearrangement Element ;J:
(UCCRE) 3 « :
§101 DS1Port lCB" : I(Z.BJ g
9102 DS3 Port ek “icBY
§.10.3 Dial Up Access e
9104 Attendant Access iesT | I
_____ §.10.5 Virtual Ports T ICBY §
~8.11local Tandem Switching ] S
T DS Local Message Trunk Port . 5337.96 ¢
G772 Trunk Group — First Trunk s27891
9113 Message Trunk Group — Each Additional Trunk S 3864k
G114 Per Minute of Use so.001748 1 -
8420 ocal Switching
G191 Local Switching - 1ELRIC Based Rates Ty
o TT§.12.1.1 Analog Line Side Port, First Port “EY84 | Si0115 1
9 1975 Each Additional Port (ordered concurrently $1.84 | - 55443

THOM00AsmIUSA Digital/Exhibit A/SDfin.doc
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EXHIBIT A — SOUTH DAKOTA RATES

I

E

Recurring | thrg’ecujﬁugzg

with an unbundled loop) This hightlighted
phrase was notin ATT Rate Sheet )

9.12.1.3 Vertical Features

Call Hold 50,0568 |
Call Transfer $0.2166 |
Three Way Calling $0.0963
Call Pickup $0.0577
Call Waiting/Cance! Call Waiting $0.1330
Distinctive Ringing $0.0797
Speed Call Long — Customer Change $0.0654
Station Dial Conferencing (6-way) 51.0508 |
Call Forwarding Busy Line $0.1386
Call Forwarding Don't Answer $0.1696 |
Call Forwarding Variable $0.1414 |
Call Forwarding Variable Remote $0.1128 |
CLASS ~ Call Waiting 1D S00519 |
CLASS ~ Calling Name & Number $0.1915
) CLASS - Calling Number Delivery $0.0808
) CLASS — Calling Number Delivery ~Blocking $0.3822 |
CLASS - Continuous Redial 50.5008
CLASS - Last Call Return $0.4258 |
CLASS - Priority Calling $1.0829 |
CLASS — Selective Call Forwarding 50,9206
CLASS - Selective Cail Rejection $1.7651
CLASS - Anonymous Call Rejection $0.3937
Call Park (Store & Retrieve) 50.1289
Message Waiting indication AV $0.0662
9.12.1.4 Subsequent Order Charge $12.75
9.12.1.5 Digital Line Side Port (Supporting BRI $18.156
ISDN) : ,
9.12.1.5.1  First Por Under
Development - &
9.12.1.5.2 Each Additional Port i Under ;
Development &
9.12.1.6 Digital Trunk Ports S
9.1216.1 DS1 Local Message Trunk Under
Port Development
912.1.6.2 Message Trunk Group, First YUnder
Trunk Developrient
"""" §912.163 Message Trunk Group, Each T Undar
Additional ~ Development |
9.12.16.4 DS1PRIISDN Trunk Port $286.02 Under
Pevelopment
9.121 7 Local Usage, per Minute of Use $0.003469
8122 Local Switching - Market Based Rates 1
9.12.2.1 Analog Line Side Porl, First Port Not Available
9.12.2.2 Each Additional Port (ordered concurrently with Not Available
an unbundled loop)
9.12.2.3 Vertical Features ‘
' Call Hold Not Availabie
Call Transfer ~ Not Available |
Three Way Calling Not Available
Call Pickup Not Available |
Call Waiting/Cance! Call Waiting Not Available

Page 9 of 15




EXHIBIT A — SOUTH DAKQTA RATES

i

1

Recurring ' |

Nanrecurring §

e Distinctive Ringing

Not Available i

Speed Call Long - Customer Change

“Not Available

Station Dial Conferencing (6-way)

Mot Available |

o Call Forwarding Busy Line Not Available |
P Call Forwarding Don't Answer Not Available § '
T Call Forwarding Variable Not Available | '
Call Forwarding Variable Remote Not Available | i
i CLASS = Call Waiting ID Not Available | :
CLASS - Calling Name & Number Not Available |
"CLASS - Calling Number Delivery Not Avaiiable |
CLASS — Calling Number Delivery —Blocking - Not Available |
U CLASS <~ Continuous Redial NotAvailable |
: CLASS - Last Call Return Not Available | i
CUASS - Priority Calling NotAvailable | . .2
- CLASS — Selective Call Forwarding Not Available | 1
B CLASS — Selective Call Rejection Not Available |
CLASS — Anonymous Call Rejection . Nol Available
Call Park (Store & Retrieve) No! Avaitable |
I Message Waiting Indication A/V _Not Available

9.12.2.4 Subsequent Order Charge

§12.2.5 Digital Line Side Port (Supporting BRI ISDN) Not Available |
912251 First Port
9.12.2.5.2 Each Additional Port

9.12.2.6 Digital Trunk Porls

912.26.1 DS1 Local Message Trunk Port
! 912262 Message Trunk Group, First Trunk
912263 Message Trunk Group, Each
Additional o .
§12.26.4 DS1PRIISDN Trunk Port Not Available | Not Available ¥
§.12.2.7 Local Usage, per Minute of Use - Not Available | N
9.13 Customized Routing s
' §131  Development of Custom Line Class Code ~ g Under -
Directory Assistance or Operator Services - Develgpment
Routing Only ca
§.13.2 Installation Charge, per Switch - Directory " Under
Assistance or Operator Service Routing Only | Development §
) §,13.3  All Other Custom Routing icB” :
314  Common Channel Signaling/SS7
o 914.1  CCSAC STP Port $425.00 iee?
9142 CCSAC Options Activation Charge
e 9 14.2.1 Basic Translations
i First Activation, per Order
/ Each Additional Activation, per Order
9.14.2.2 CCSAC Options Database
Translations
First Activation per order
Each additional Activation per order 1
§143  Signal Formulation, ISUP, Per Call Set-Up $0.00198 |
Request -
9144 Signal Transport, ISUP, PPer Call Set-Up §0.00145
Request

11300AsmUSA Digital/Exhibit A/ISDfin.doc
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EXHIBIT A - SOUTH DAKOTA RATES

. [ Recurring | Nonrecurring §
"B 145 Signal Transpon, 1CAP, per Dala Request $0.00047
9146 Signal Switching, ISUP, Per Cali Set-Up $0.00146
Request
9147  Signal Switching, TCAP, Per Data Request $0.00048
Advanced Intelligent Network (AIN)
9151  AIN Cuslomized Services (ACS) ICB”
8152 AIN Platform Access (APA) ICB’ iIcB” §
9163 AIN Query Processing, per Query iCB*
~ Line Information Database (LIDB) G ‘
P 9.16.1 LIDB Storage No Charge |
9.16.2 Line Validation Administration System Access Under
{LVAS) Development
'''''' 9.16.2.1 LIDB/ICNAM Line Record Initial Load e
9.16.2.1.1  Up to 20,000 Line Records $2601.00"
9.16.2.1.2  Over 20,000 Line Records e
9.16.2.2 Mechanized Service Account Update, Under . '
_ per Additior: or Update Processed Development o
- 9.16.2.3 Individual Line Record Audit Under
Development
9.16.2.4 Account Group Audit tUnder
o Development
9.16.2.5 Expedited Request Charge for Manual Under

Updates

Developmient

8163 LIDB Query Service, per Query Under
Development
9.16.4 Fraud Alert Notification, per Alert No Charge
' 8XX Database Query Service ‘
. 9.17.1  Basic Query, per Query $0.000949
8172 POTS Translation $0.000014
9.17.3 Call Handling & Destination Feature $0.000004
ICNAM, Per Query $0.001321"
___Construction Charges ICB’ ICB®

Miscellaneous Elements

Additional Engineering - Basic

Additional Engineering - Overtima

Additional Labor Installation — Overtime

Additional Labor Installation - Premium

Additional Labor Other — Basic

___Additional Labor Other - Overtime

Addilional Labor Other — Premium

Testing and Maintenance — Basic

Testing and Maintenance ~ Overtime

Testing and Maintenance — Premium

Mainienance of Service — Basic

~Maintenance of Service - Overtime

Mamtenance of Service — Premium

Additional COOP Acceplance Testing — Basic

‘Additional COOP Acceptance Testing — Overtime

~Additional COOP Acceptance Testing — Premium

‘NonScheduled COOP Testing - Basic

[T K enSeneduled COOP Testing — Overtime

_NonScheduled Manual Testing — Basic

OasVLIEA DigitallExhibit A/SDfin.doc
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EXHIBIT A - SOUTH DAKOTA RATES

i [ Recurfing | Nenrecurring J

NonScheduled Manual Testing — Overtime
NonScheduled Manual Testing — Premium
Additional Dispatch

Date Change

Design Change

Expedite Charge

Cancellation Charge

16,0 Ancillary Services

“730.1 hterim Number Portability {(New York Method adopted in
ATET Arb. Need to reconcile with below structure)

10.1.1 Remole Call Forwarding — First Number Under
. Development
10.1.2  Remote Call Forwarding — Each Additional Number Under
Development
70.1.3  Number Port Remote Call Forward Service - Und
Establishment, per Route, per Switch Development
10.1.4  Number Port Remote Call Forward Service “Under
&stablishment, Additional Number Ported (or Development
_ Changes to Existing Numbers) R
10.1.5  MNumber Port Direct Inward Dial per Number Ported Under ,
. Development o
10.16 Number Por Direct Inward Dial Set-up Charge per “Under
-~ Route, per Switch . Devgl’op,meny
‘ 10.1.7  Number Porled Directory Number Route Index per Under
Number Ported Development o
10.1.8  Number Porled Directory Number Route Index Set- Under
Up Charge per Route Switch ’ Development |
10.1.9  Number Poried Directory Number Route Index par Under :
Number Ported _Develdpment ¢

10.1.10 Coordinated Out of Hours Cut - Non Sunday/Holiday

10.1.11 Coordinated Out of Hours Cut - Sunday/Holiday

16,2 Local Number Portability -+
-394 1 LNP Querles See FCC Tarff#5'

10,3 9v1/E91Y No Charge

1.4 White Pages Directory Listings, Facility Based

___Providers
1041 Primary Listing No Charge
10.42  Premium/Privacy Listings General
{ Exchange
Tariff Rate;
less wholésale
giscount
‘Directory Assistance, Facility Based Praviders
10,51 Local Directory Assistance, Per Call
$0.34
10.5.2  National Directory Assistance, per Call v
30.36
) 1053 Call Branding, Set- Up and Recording , “$10.500.00° ¢

tsm/UIBA DigialExhibit AISDin.doc
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EXHIBIT A - SOUTH DAKOTA RATES

I

pASY

10.5.4 Loading Brand /Per Switch o e -1
10.5.5 Call Completion Link, per call $009 - i
106 Directory Assistance List Information o i
10.6.1 Initial Database Load, per Listing $50.0257
10.6.2 Reload of Database, per Listing . s0:0207
10.6.3 Daily Updates, per Listing 500507
10.6.4 One-time Set-Up Fee $77.44-1 -
106.5 Media Charges for File Delivery o
10.6.5.1 Electronic Transmission . 50.002° &
10.6.5.2 Tapes (charges only apply if this is $30nape”
selected as the normal delivery
N medium for daily updates) N
10.6.5.3 Shipping Charges (for tape delivery) ICBT
10.7 Toll and Assistance Operator Services, Facility
Based Providers,
10.7.1 Option A — Per Message
Operator Handied Calling Card
Machine Handled Calling Card
Station Call
Person Call
Connect to Directory Assistance
Busy Line Verify, per Call
Busy Line Interrupt
vavavava Operalor Assistarice, per Call
10.7.2  Option B - Per Operator Work Second and
Computer Handled Calls
Operator Handled, per Operator Work Second
Machine Handled, per Call
10.7.3  Call Branding, Set-Up & Recording
10.7.4 Loading Brand/Per Switch
10,8 Access to Poles, Ducts, Conduits and Rights of Way
10.8.1  Pole Inquiry Fee, per Mile
10.8.2 " innerduct Inquiry Fee, per Mile
10.8.3 Field Verification Fee, Poles
10.8.4 Field Verification Fee, Manholes
, 1085 Make-Ready Wark B
10.8.6 Pole Attachmerit Fee, per Foot, per Year :
10.8.7 Innerduct Occupancy Fee, per Foot, per Year o o
soz8’ |
109  Enhanced Extended Loop (EEL) [5]

10.9.1  EEL Link

10.9.1.1 DSO 2-Wire

Not Available

10.8.1.2 DSO 4-Wire

| Not Avallable | N

10.9.1.3 DS

“Not Availabie |

10.9.1.4 DS3

Nt Available

Recurring

RecuH ngPe i

HOH00As/USA Digital/Exhibit A/SDfin doc
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EXHIBIT A — SOUTH DAKOTA RATES

I | "Recurring arring’ ||
Fixed Milg o
EEL Transport
10.9.2.1 DSO EEL Transport S
' DS0 Over 0 to 8 Miles Not Available | NotAvailable
 DSO Over 8 to 25 Miles Not Available | Not-Availab
DS0O Over 25 to 50 Miles Not Available | Not‘Availa
DS0 Over 50 Miles Not Available | Not Available
_10.9.2.2 D51 EEL Transport o
~ DS1 Qver 0 to 8 Miles Not Available | Not Available
D51 Over 8 to 25 Miles Not Available | Not-Available
DS1 Over 25 to 50 Miles Not Available | Not'Available
D51 Over 50 Miles Not Available
10923 DS EEL Transpon
' ) DS3 Over 0 to 8 Miles Not Available |
DS3 Over 8 to 25 Miles Not Available
DS3 Over 25 to 50 Miles Not Available
DS3 Over 50 Miles Not Available

Multiplexing

DSt DST
L D811 DS0 ab
1.4 "DS0 Channel Card Not Available
9.5  Conceniralion Capability Not Available
3 __Service Order Charge

{mmtmn‘xf Support Systems
Wavelopment and Enhancements, per Order

- Ongoing Mainienance, per Order Under -

i : Developmet:

_Daily Usage Record File, per Record v $0.001
Trauble Isolation Charge :

JFMfe Request Process
- Prumsmm Fee

fierwisg indicated, all rales are pursuant to the U S WEST and AT&T lnteruonnectlo

nt approved by the South Dakota Public Utilities Commission in Docket Number T‘ :
by March 4, 1999,

%ad rates not addressed in U S WEST/ATAT Interconnection Arbitration Docke k
vidual Case Basis pricing.
ser FCC Guidelines.

:nded Loop is available in density zone 1 wire centers within the top 60: MSA
i by the rCC U 8 WEST's territory contains six (8) of the top 50 MSA's and: 14 wi
within those six (6). South Dakota does not contain any of these wire centers.
s TELRIC rates not addressed in U S WEST/AT&T Interconnection Arbitration’ Dok

altzxhibit AVSDin.doe
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EXHIBIT A — SOUTH DAKOTA RATES

{7} Pursuari! to Order TC 96-184, the recurring rate is applicable for the first two years: of'the 3g;
After that period, the Entrance Enclosure recurring rate is $2.83. i
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EXHIBITB

RESERVED FOR FUTURE USE
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EXHIBIT C

SERVICE INTERVAL TABLES

1.0 Unbundled Loops Service Interval Table:

{(n.) Established Service Intervals for voice grade 2-wire and 4-wire analog Unbundled Lot

High Density Low Density
a) 1-8 lines 5 business days 6 business days
b) 9-16 lines 6 business days 7 business days ' L
c) 17-24 lines 7 business days 8 business days -

{b.) Established Service Intervals for 2-wire and 4-wire non-loaded, ISDN capable;, DS1 ca
and ADSL quatified Unbundled Loops: :

High Density lowDensity
a)  1-8lines 5 business days 8 business.days -
b) 9-16 lines 6 business days ~ 9businessdays
c) 17-24 lines 7 business days 10 business days =

{c.) Establishied Service intervals for DS3 capable Unbundled Loops;

High Density Low Density
a) 1-3 lines 7 business days 9 business days

b) 4 ormore ICB | ICB

A00Asm?USA Digial/Exhibit C/5Din.doe
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2.0 Unbundled Dedicated Interoffice Transport Service Interval Table:

A installation Repair |1
Product Services Ordered Commitments Commitments: |-

PSS 1108 High Density; Five (5) | 4 hrs. High
i Business Days Density
Low Density. Six (6) 4 hrs. Low
Business Days Density
9to 16 High Density: Six (6) 4 hrs. High
Business Days Density
Low Density: Seven (7) | 4 hrs. Low
Business Days Density
17 to 24 High Density: Seven (7) | 4 hrs. High
Business Days Density
Low Density: Eight (8) 4 hrs. Low
Business Days Density
25 or more ICB ICB
1108 High Density: Five (5) 4 hrs High
' Business Days Density

Low Density: Eight (8)

, Business Days 4 hrs Low Density |
9to 16 High Density: Six (6) 4 hrs High I
Business Days Density

Low Density: Nine (9)

Business Days 4 hrs Low Density: -
17 to 24 High Density: Seven (7) | 4 hrs High
Business Days Density

Low Density: Ten (10)

Business Days 4 hrs Low Density
25 ormore iCB A hrs s
- "1to 3 Circuits High Density: Seven (7) | 4 hrs High
Business Days Density

Low Density. Nine (9)

Business Days 4 HRS LOW

DENSITY
| 4 or more Circuits ICB .
| 1 or more Circuits | ICB e

1 to 24 Circuits Five (5) Busmégs Days
125 0rmore Circuits | ICB
SUDITDS3 | 110 24 Circuits Seven (7) Business

Days
25 or more Circuits | ICB

FUESA Dgital/Exhibit /SR doe




3.8 Unbundled Local Switching Service Interval Table:

Services Ordered

installation
Commitments

AANE © ide
 Code (LCC)
suested

iy £

1t0 8

High Density: Five (5)
Business Days

Low Density: Six (6)
Business Days

Line Class Gode (LCC)
ustomized routing

9-16 High Density: Six (6)
Business Days
Low Density: Seven (7)
Business Days
17 to 24 High Density: Seven (7)
Business Days
Low Density: Eight (8)
Business Days
, 25 or more ICB
Jighing - Line Side | 1t0 19 Two (2) Business Days
ng ~ Vertical
Heres change without
ity and not impacting
et ‘
B 20 to 39 Four (4) Business Days
40 or more ICB
tching ~ Line Side ICB

ing - BRIISDN
ik a Gwest
i1 arigd Ling

1 to 3 Lines

High Density: Seven (7)
Business Days

Low Density: 1CB

"4 or more

iCB

sty U0 doe




Services Ordered

Installation.
Commitments -

HLEC) Iready supported in the
i requested switch

1to 3 Lines

High Density:
Seventeen (17)
Business Days.
(includes 10 days for

complex translations.) - |

- Low Density; Severi{(7)
_Business Days- '

Low Density: 1CB
kS 4 or more IcB
| Unbundled Switching — BRI-ISDN ICB
1 side Port. Non supported Line
lass Code (LCC) ordered through
i Customized Routing 0
I'Unbundled Switching — DS1 Trunk | 1to 8 Ports High' Demsny Five (‘%) -
,,§§ Port Business Days
Low Densnty Six(6)y |
Business Days -
9 to 16 Ports - High Density: “Six (6)

Businegs Days

17 to 24 Poris

High Density: Sevén [0

Business-Days

Low Density. Eight(8) -

Business Day‘;

25 or more Ports

ce

FIO300Ast/USA Digital/Exhibit C/SDHR.doc
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Product

Services Qrdered

Installation
Commitments

sdiad Switching - Message
ps

bon questionnaire

icd

g to trunks is ordered
ely as Customized

unk port & UDIT in place.

-

n

High Density

1T7C 24

Seven (7) Business
Days

256TO 48

Eight (8) Business Days

24 hrs

49TO 72

Ten (10) Business Days

73 TO 96

Twelve (12) Business
Days

:
£
i{ i
w
¥
3‘"‘: ==

AR

97 TO 120

Fourteen (14) Business
Days

24his.

121 TO 144

Fifteen (15) Business
Days

145 TO 168

Sixteen (16) Business
Days

2Ahs

169 TO 240

Eighteen (18) Business
Days

241 OR MORE

ICB

LOW DENSITY

1to024

Eighteen (18) Business
Days

25TO 72

Nineteen (19) Business
Days

A A AR T

73 TO 120

Twenty (20) Business
Days

121 OR MORE

ICB

%A DigislAshibit C/SDHin doo
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~ ‘Product

Services Ordered

Installation
Commitments

1ange/increase)
)81 trunk port in place

1 TO 8 TRUNKS

High Density: Five (5)

Business Days

Low Density: Six (6)
Business Days

8 TO 16 TRUNKS

High Density: SIX\G) t

Business Days

Low Density: Seven (7)
Business Days

17 TO 24 TRUNKS

High Density: Seven (7).
Business Days '

Low Density: Eight (8)
Business Days

25 OR MORE
TRUNKS

ICB

e bundiad Switching — PRI-ISDN
- Lapable Trunk-Side
1087 Trunk port in place

1708

High Density: Five (5) | «
Business Days

Low Density: Six (6
Business Days

970 16

“Fign Densily. SK(6)

Business'Days

Low Density: ‘Seven (7) .
Business Days - .

17 TO 24

“High Density. Seven

- Businéss'Days

" Low Density: Eight?'(’a
BusinessDays -

25 OR MORE

ICB

BR300/t mAUSA Digital/Exhibit C/SDfin.doc
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EXHIBITD

Date General Information Provided by Qwest:
General Agreement Number :
BAN Number(must be assigned before processing}:

REVISED QWEST RIGHT OF WAY, POLE ATTACHMENT AND/OR INNERDUCT OCCUPANCY
GENERAL INFORMATION: EFFECTIVE 3/13/00

S

SE. The purpose of this General Information document is to share information and:provide or
% to attach and maintain CLEC's facilities (“Facilities”) to Qwest Corporation’s (“Qwest "} Poles
. an of within Qwest's Right of Way, Innerduct (collectively “Poles/Innerduct/ROW"). This
stion is necessary to determine if Qwest can meet the needs of the CLEC’s request but does
that physical space or access is currently available. Permission will be granted on:a-first-come,
s on the terms and conditions set forth in the appropriate agreement pertaining to
HROW Quotes are effective for thirty (30) days. :

The Qwest process is designed to provide the CLEC the information so as to assist CLEC
s Poles, Innerduct and ROW decisions in a cost-efficient manner. The Process has these

altachment 1,A (Database Search). The CLEC is requested to review this document and return
A 1A along with two copies of a map and the nonrefundable Inquiry Preparation Fee; calculated in
ameint of One Hundred Fourteen Dollars ($114.00) per mile (with a One Hundred Fourteen Dollar

a1 for Pole Review, or the Innerduct or ROW Review Fee in the amount of One Hundred
iy Um Dollars ($171.00) per mile (with a One Hundred Seventy One Dellar minimum). These
i«m» intanded to cover Qwest's expenses associated with performing an internal record (database)
v, preparing a cost estimate for the required field survey, public record review, setting up: an
apt, and determining time frames for completion of each task to meet the CLEC's Request. Please
surs 8 BAN number is assigned by the Product Manager (call 303-896-0789) before sending form

An indicated on Form 1. A, a copy of the signed form and maps of the desired route should:be sent to
ne Produgt Manager while the fee should be sent to the Qwest CLEC Joint Use Manager with the
inai signed form 1.A. The map should clearly show street names and highways along: the entire

nd specific losations of entry and exit of the duct/pole system. Area Maps should: be:legible and
*‘,z alt significant geographic characteristics including, but not limited to, the following: Qwest
al offices, streets, cities, states, lakes rivers, mountains, etc. Qwest reserves the right to reject
& ar incomplete maps.

st will complete the Inquiry review and prepare and return a Poles/lnnerduct/ROW Verlﬁcat;on
Juotation (Attachment 1.B) to the CLEC generally within ten (10) days or the applicable federal
aw, rule or regulation that governs this Agreement in the state in which Innerduct attachment is
ad. In the case of poles, Qwest will assign a Field Engineer and provide his/her:name and
sng number 1o the CLEC. The Field engineer will check the local database and be: available for a
yerification with the CLEC. This time frame is applicable to the standard inquiry of onehundred

oles o fewer, or thirty (30) Utility Hole sections or fewer. The Poles/Innerduct/ROW. Verification
i mmﬂ wal! be leld for thirty (30) calendar days from the date of quotatlon The lnqunry step

T he re»uttmg information is provnded with Attachment 1.B.
iz 1o other effective agreement (i.e., interconnection agreement) between CLEC and Qwest

ng access to Poles, Ducts and nghts of Way, then Attachment 3 must be executed by both
v mdfr to etar‘t the Inquiry Review process and in order for CLEC to obtain access to poles,

SLEA DeplakEDfin doc Page 1



ment 1.8 (Verification). Upon review and acceptance of signed Attachment 1.B and

estimated verification costs by the CLEC, Qwest will conduct facilities verification and
guested information which may or may not include the following: a review of public and
111 right-of-ways records for restrictions, identification of additional rights-of-way required; a
nd site investigation of the Innerduct, including the preparation of distances and-drawings,
» @vailability on existing Innerduct; identification of any make-ready costs required to be
EC. if applicable, prior to installing its facilities. In the case of Poles, form 1.B:arders the

ion wiiich may be done jointly. Such work shall be completed within thirty-five (35)days for
indiry of one hundred (100) poles (or fewer), or thirty (30) Utility Hole sections (or fewer), or
between Qwest and CLEC and identified in Attachment 1.B. A copy of the signed Form
& sent to the Product Manager while the appropriate fees should be sent to the Qwest-
it Lisa Manager with the original signed 1.B form. Upon completion of the verification,
12 will be sent to the CLEC by Qwest. :

ant 2 (Access). Upon completion of the inquiry and verification work described: in
Dovie, Qwest will provide the CLEC a Poles/innerduct/ROW Order (Attachment - 2)
nual recurring charges, and estimated Make-ready costs, Upon receipt of thezexecuted
Cirdder form from the CLEC and applicable payment for the Make-ready fees ide|
1 the CLEC's requested space and complete the Make-ready work which may be
will notify CLEC when Poles/innerduct are ready for attachment or:placement of
A wopy of the signed Attachment 2 form should go to the Product Manager+while the

eady work performed by Qwest concerns labor only. For Poles it involves rearrangement
widdate the new attachment. For Innerduct, it involves placing the standard three innerducts in
t fo accommodate fiber cable where spare conduit exists. Segments without conduit space

¢ "iocked”. Qwest will repair or clear damaged facilities, but may not construct new
of Make-ready work,

vwirh 1o place conduit or replace poles may be required where facilities are blocked. The
onract separately with a Qwest-approved contractor to complete the construction:provided
o inspects the work during and after construction. Construction attaching to-or entering
truciure must conform to Qwest standards. If other parties benefit from coristriiction, the

sl amorng the beneficiaries. Construction costs are not included in Attachment 2.

#neouraged to sign the access agreement (Attachment 2) until provisions:have been
tien, :

o)

Innarduct.  Qwest agrees to issue to CLEC for any lawful telecommunications
exclusive, revocable Order authorizing CLEC to install, maintain, rearrange; transfer,
- st expense its Facilities on Poles/innerduct to the extent owned or controlled by
I provides access to Poles/Innerduct and ROW in accordance with the applicable federal,
sy, rule, or ragulation, incorporated herein by this reference, and said body 6f.law, which
pment in the state in which Poles/innerduct or ROW is provided. Any and-all rights
- shall be subject to and subordinate to any future federal, state, and/or local
‘othing in this General Information shall be construed to require or compel Qwest to
lesfinnerduct or other facllity for use by the CLEC. B

uded in the Poles/Innerduct/ROW Verification Costs Quotation are used. to ‘cover the
Iy Chwest in determining if Poles/innerduct space or ROW is available-to-meet the
. however, the CLEC must agree and will be responsible for payment of the actual costs
s exceed the estimate. if the actual costs are less than the estimate, an:appropriate
sovided upen request. If Qwest denies access, Qwest shall do so in writing, specifying
denial along with the information upon which such denial is premised within'45:days.of
iy
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5. DISPUTE RESOLUTION

& Cither than those claims over which a federal or state regulatory agency has- exc!us
laims, regardl*:ass of legal theory, whenever brought and whether between the partles

i he re%olved by arbttratnon A single arbitrator engaged in the practice of: law a
t felecommunications law shall conduct the arbitration in accordance with the th
- ,Amer can Arbntrat;on Assocnatlon ("AAA") unless othervwse provnded herein. The

fr A,RMHQH ¢hali be conducted in the regional AAA office closest to where the claim arosei:

g1 {M! wg;edited procedures prescribed by the AAA shall apply The arbntrator s decision: sh',

5 ‘13 pay he Dther party s costs and expenses incurred in seeking such stay or compel ,
ingluding reasonable attorney's fees. '
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ATTACHMENT 1. A

General Agreement No._

BAN Number (must be assigned before PIooESSingy:

Foles/innerduct/ROW Inguiry Preparation Fee

{ate Bubmitted; ‘ Date Rephed to CLEC:

O Mame

Gl name:

e Number:
ail address:

Stave or ocalion of inquiry;_

Poles/Innerduct Permit Database Search Costs Quotation
(One Mile Minimum)

Costs Est. Miles Total
1. Pule Database & Field Engineer inquiry $ 114.00 permile  ____ s
2 Immerduc/ROW Database inquiry $ 171.00 per mile $
3. Estimated Interval for Completion of ltems 1or 2: 10 Days

4. Agditional requirements of CLEC:

nguiry will result in a drawing of the duct or innerduct structure fitting the requested route, if avz ilable,.and

2 of the charges for field verification, In the case of Poles, the name and telephone numb e:F
¢ will be provided so that the CLEC may contact the Qwest Field engineer and discuss ;
It & field verification of the poles is required, Attachment 1.B must be completed and the ;appropriate
¢hgrgas paid. Innerduct verification is always needed. &

ning below and providing payment of the Estimated Costs identified above, the CLEC desir gQWest to

¢ 3¢t with the processing of its database search and acknowledges receipt of this General‘Information,
#iyiding the General Terms and Conditions under which Qwest offers such Poles/innerduct/ROW.

Qwest Corporation

Signature

JOHN CARVETH
Name Typed or Printed
PRODUCT MANAGER
Title

Date

wgnad lerm {original) should be sent with a check for the Inguiry amount (5114 per mile or $171 per mile)

UEA DigtalBDfin dog . Page 4



Eisher, Qwest CLEC Joint Use, 6912 S Quentin, Suite 101, Englewood, CO8C
37526990 IR

;o1 {his form should be sent with two acceptably-detailed maps showing the requested o

4 hri Garveth, Qwest Structure Product Manager, Suite 2330, 1801 California, Den
BO202 303-808-0789 :




ATTACHMENT 1.B

General Agreement Ho. ..
BAN Number-
Poles/Innerduct/ROW Verification Costs Quotation

Date Nonrefundable Received: Date Replied to CLEC:

THOTE THIS ATTACHMENT WiLL BE COMPLETED BY QWEST AND SENT TOOYHE CiEn rop
SIGNATURE AFTER THE DATABASE INQUIRY IS COMPLETE *

Estimated Costs Number Totja’i’fﬁhaﬁge-
1. Pole Field Survey (10 pole minimum) $5.00 per pole '
4. innerduc/ROW Field Survey $406.00 per Manhole
3. Estimated Interval for Completion of items 1 or 2 Working Days

4. Additional requirements of CLEC:

Comments:

By signing below and providing payment of the Total Estimated Costs identified above, the CLEC desires
Rwest to proceed with the processing of its field survey and acknowledges receipt of this G‘eneral,{{hf mation,
Including the General Terms and Conditions under which Qwest offers such Poles/Innerduct/ROW. Tht C
acknowledges the above costs are estimates only and CLEC may be financially responsible forfinal actuat
¢osls which exceed this estimate, or receive credit if requested. =

| ——

Name Typed or Prinfed

—— ]

Signature

|| JOHN CARVETH

Name Typed or Printed

PRODUCT MANA

GER

il T [ Tille | T
Rerart it w»:rw-y—w»««-w-———,w“—*“—--—-m R, e it it )
A copy of this form signed form should be sent to: .

John Carveth, Qwest Structure Product Manager, Suite 2330, 1801 California, Denver, €G-
80202 ,

The original signed form should be sent with a check for the verification amount to:

101, Englewood, CO 80112 -

Pam Fisher, Qwest CLEC Joint Use, 6912 8 Quentin, Suite

VIR0 Exhibi
COS001101-0014/c
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ATTACHMENT 2

Poles/innerduct/ROW Order General Agreement No
BAN Number:

THOTE THIS FORM WILL BE COMPLETED BY QWEST AND SENT TO CLEC FOR SIGNATURE™

Make-ready Work required; Yes ( ) No ( ) Date Received:

If Yes is checked, estimated Make-ready costs: $
Note: Make-Ready charges do not include construction work to enhance infrastructure

Thes foliowing Attachments are hereby incorporated by reference into this Order:

i Term - Effective Date - :

£ Summary of Field Results (including Make-Ready work if required).

2 When placing fiber, CLEC must:; v
4. provide Qwest representative, a final design showing splice, racking and slack locations in
Gwest utility holes. ‘
b. 1ag all equipment located infon Qwest's facilities from beginning of the route to'the end, and
at the entrance and exit of each utility hole with the following information: (1) CLEC's Name and
Contact Number, (2) Contract Number and Date of Contract, (3) Number of Fibers in‘the
Innerduct and Color of QOccupied Innerduct.

Anpual Recurring Charges for this Permit:

Total Annual
Annual Charge Quantity i %gg
_Fer Pole Attached $ /Foot/Pole $
& Per Innerduct Foot $ __ [Foot 3
total Annual Recurring Charges $_

‘ot Poles, quantity is based on the number of vertical feet used (One cable attachment = one f¢

ot). If you
¥ not to place an order at this time, these Poles/innerduct will be assigned on a first come-first- served

widitional Comments: THE ESTIMATED COSTS ARE FOR THE INSTALLATION OF INNERDUCT OR
RANGEMENT PER THE WORK SHEETS. THE ANNUAL RECURRING CHARGE FOR YEAR 2000
BEEN PRORATED TO (/DAY *  DAYS). PLEASE PROVIDE PAYMENT FOR THE
"READY COSTS AND THE PRORATED 2000 RECURRING FEE ALONG WITH THIS SIGNED ORDER

By sig

ring below and providing payment of the Make-ready costs and the first year's prorated: wal(or, if
juested by CLEC, Semi-Annual) Recurring Charge, the CLEC desires Qwest to proceed-with' the: Make-
'y Waork identified herein and acknowledges receipt of the General Terms and Conditions under which

L offers such Poles/Innerduct, By signing this document you are leasing the available space:

eturs this signed form and check to: Pam Fisher, Qwest CLEC Joint Use, Suite 101, 6912 S. Qui\eﬁtin’,
Englowood, CO 80112 i

Huend a copy to: John Carveth, Structure Product Manager, Suite 2330, 1801 California, Denver; CQ 80202

twest Field Engineer: _
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Qwest Corporation

Signature

JOHN CARVETH

Name Typed or Printed

PRODUCT MANAGER

Title

Date
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ATTACHMENT 3

General Agreement No.

QWEST POLE AND ATTACHMENT AND/OR INNERDUCT OCCUPANCY
GENERAL TERMS AND CONDITIONS

(“CLEC") and Qwest Corporation (‘Qwest
o Orders for the CLEC to install/attach and maintain their communications facilities {“Facilit
Poles andlor placement of Facilities on or within Qwest's Innerduct or right of way (colle
“narducROW") described in the General Information and CLEC Map; which are incorporated
s reference (singularly “Order” or collectively, “Orders"). If there is no other effective agreeme
nnection agreement) petween CLEC and Qwest concerning access to Poles, Ducts and F
{ ikl agreement must be executed by both Parties in order to start the Inquiry Review process an
s CLEC (o obtain access to poles, ducts and rights of way. R

i Agreement between
i ;;

1 50OPE.

Subject to the provisions of this Ag

{elecommunications purpose, one or more nonexclusi !
attach, maintain, rearrange, transfer, and remove at its sole expense its:. Facl

Poles/innerduct/ROW owned of controlied by Qwest. Any and all rights granted-to CL
be subject to and subordinate to any future local, state and/or federal requirements. i

agrees to issue to CLEC for ‘an

reement, Qwest for
ve, revocable Orders authorizin

Sl
.

nothing in this Agreement shall be construed'-fit_o';re

1o Except as expressly provided herein,
Innerduct or other facility for use by CLEC.

compe!l Qwest to construct any Poles/
rduct in accordance with the appu bl

43 Qwest agrees to provide access to Poles/inne
state or federal law, rule, or regulation, incorporated herein by this reference, which:go

Agreement in the state in which Poles/Innerduct is provided.

hall continue in effect for the term{spé

3 TERM. Any Order issued under this Agreement s
ime CLEC is providing Poles/innerduct:

Order. This Agreement shall continue during sucht
ynder any Order to this Agreement.

& TERMINATION WITHOUT CAUSE.
3 CLEC may terminate this Agreement (which will have the effect of te’rminatih
hereunder), or any individual Order(s) hereunder, without cause, by'pr’ovidihﬁg";f oti
rermination in writing and by certified Mail to Qwest. The written notice for terminat
cause shall be dated as of the day it is mailed and shall be effective no so0

rundred twenty (120) calendar days from the date of such notice.
nt or any Order hereunder does not release either pat

{ that may have accrued or that arises out of any clal
f termination, including indemnity, warranties; and

%2 Termination of this Agreeme
fiability under this Agreemen
ave been accruing at the time o
infarmation.

for Cause, or if CLEC terminates this Agreement without:
f fees and charges owing on the terminiat ntil
ihe date of removal of its facilities and shall remove its Facilities from the Poles/h L
sixty (B0) days, or cause Qwest to remove its Facilities from the Poles/innerdu
axpense; provided, however, that CLEC shall be liabie for and pay all-fees

provided for in this Agreement to Qwest unti :

33 If Qwest terminates this Agreement
Cause, CLEC shall pay the amount o

| CLEC's Facilities are ‘phy,si’c:é

i DIUSA Digital/SDfin.doc
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Natwithstanding anything herein to the contrary, upon the terminatior: of this Agreement for any
reason whatsoever, all Orders hereunder shall simultaneously terminate.

If this Agreement or any Order is terminated for reasons other than Cause, then CLEC shall
remove its Facilities from Poles/Innerduct within one hundred and eighty (180) days from the
date of termination; provided, however, that CLEC shall be liable for and pay all fees and
eharges provided for in this Agreement to Qwest until CLEC's Facilities are physically removed.

Giwest may abandon or sell any Poles/Innerduct at any time by giving written notice to-the
CLEC. Any such sale shall be subject to the existing rights of Co-Provider. Upon abandonment
of Poles/innerduct, and with the concurrence of the other CLEC(s), if necessary, CLEC :shall,
within sixty (80) days of such notice, either apply for usage with the new owner or purchase the
Polesfinnerduct from Qwest, or remove its Facilities therefrom. Failure to remove its Facilities

within sixty (80) days shall be deemed an election to purchase the Poles/Innerduct” a;_t the
aunrent market value.

UHARGES AND BILLING.

4.4

GLEC agrees to pay Qwest Poles/innerduct usage fees ("Fees”) as specified in the Order. Fees
will be computed in compliance with applicable local, state and Federal law, regulations and
quidelines. Such Fees will be assessed, in advance on an annual or if requested by CLEC,
semi-annual basis. Annual Fees will be assessed as of January 1st of each year. Semizannual
fees shall be assessed on January 1% and July 1* of each year. Fees are not refundable
extaept as expressly provided herein. CLEC shall pay all applicable Fees and charges spectﬂed

herein within thirty (30) days from receipt of invoice. Any outstanding invoice will be subject to
applicable finance charges.

Qwast has the right to revise Fees upon written notice to CLEC within at least sixty (60) ‘days
prior fo the end of any annual billing periad.

INSLURANGE, The CLEC shall obtain and maintain at its own cost and expense the following
mswrance duning the life of the Contract:

5.1

sy
B

ok
£l
o
ot

Workers’ Compensation and/or Longshoremen's and Harbor Workers Compensation-insurance
with (1) statutory limits of coverage for all employees as required by statute; and (2). although
not required by statute, coverage for any employee on the job site; and (3) Stop Gap: Iuablllty or

employer’s liability insurance with a limit of One Hundred Thousand Dollars ($100; 000 00)-for
each accident. ,

General llablllty insurance providing coverage for underground hazard coverage (commoniy
referred to as “U” coverage), products/completed operations, premises operations, independent.
coniractor's pratection (required if contractor subcontracts the work), broad formprope
damage and contractual liability with respect to liability assumed by the CLEC hereunde
msurance shall also include: (1) explosion hazard coverage (commonly referredto as *X"
caverage) if the work involves blasting and (2) collapse hazard coverage (commonly. referred to
as "C" coverage) if the work may cause structural damage due to excavation, burrowing,
lunneling, caisson work, or under-pinning. The limits of liability for this coverage shall be: not
less than Qne Million Dollars ($1,000,000.00) per occurrence combined single limit:for bodily
injury or property damage. These limits of liability can be obtained through any combmatnon of
primary and excess or umbrella liability insurance.

Comprebensive automaobile liability insurance covering the use and maintenance of owned, non-
wwned and hired vehicles. The limits of liability for this coverage shall be not less than' One
kMillion Dollars ($1,000,000.00) per oceurrence combined single limit for bodily injury or.property
gamage. These limits of liability can be obtained through any combination of primary-and
gxeess of umbrelia liability insurance.

VA DugitaliDfin doc Page 10
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CONSTRUCTION AND MAINTENANCE OF FACILITIES.

61

spit DAUSA Digial/SDiin.doc
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Qwest may require the CLEC from time-to-time during the life of the Contract t
additional insurance with coverage or limits in addition to those described above: -Ho!
additional premiumn costs of any such additional insurance required by Qwest shall

Qwest, and the CLEC shall arrange to have such costs billed separately and direc
by the insuring carrier(s). Qwest shall be authorized by the CLEC to confer di
agent(s) of the insuring carrier(s) concerning the extent and limits of the CLE
coverage in order to assure the sufficiency thereof for purposes of the work perfor
the Contract and to assure that such coverage as a hole with respect to the work
afe coordinated from the standpoint of adequate coverage at the least total premium

The insuring carrier(s) and the form of the insurance policies shall be subject-to-app
Qwest, The CLEC shall forward to Qwest, certificates of such insurance issued by
carrier(s). The insuring carrier(s) may use the ACORD form, which is the Insure
cettificate of insurance form. The insurance certificates shall provide that: (1)Q
as an additional insured; (2) thirty (30) calendar days prior written notice of can
material change or exclusions in, the policy to which the certificates relate sh
(west: (3) certification that underground hazard overage (commonly referre
coverage) is part of the coverage; and (4) the words “pertains to all operations
performed on behalf of the certificate holder” are included in the description:,
certificate. The CLEC shall not commence work hereunder until the Qb’li‘gat’ioh‘
with respect to insurance have been fulfilled. The fulfillment of such obligations shall
the CLEC of any liabilty hereunder or in any way modify the CLEC's obligations:
Qwest. ‘

Whenever any work is performed requiring the excavation of soil or use of hea\
within fifty (50) feet of railroad tracks or upon railroad right-of-way, a Railroad Prot
Insurance policy will be required. Such policy shall be issued in name efth
standard limits of Two Million Dollars ($2,000,000.00) per occurrence combine
padily injury, property damage or physical damage to property with an-aggr
#dillion Dollars ($6,000,000.00). in addition, said policy shall name Qwest and
CLEC on the declarations page with respect to its interest in these specific job.

policy shall be in form and substance satisfactory both to the Qwest-and the Railt ;
he delivered to and approved by both parties prior to the entry. upon or use‘of
Property.

Whenever any work must be performed in the Colorado State Highwayright
and certificates of insurance shall also name the State of Colorado-as-an adc
Like coverage shall be furnished by or on behalf of any subcontractor. ~Copl
certificates must be available on site during the performance of the work. :

Qwest retains the right, in its scle judgment, to determine the availability
Poles/innerduct. When modifications to a Qwest spare conduit include the -
innerduct, Quwest retains the right to install the number of innerducts required:t
conduit structure to its full capacity. In the event Qwest determines that rearrang
gxisting facilities on Poles/Innerduct is required before CLEC's Facilities can‘be‘a
the cost of such modification will be included in the CLEC's nonrecurring-ch
assoclated Poles/Innerduct Order.

CLEC shali be responsible for obtaining the necessary underlying legal authority
Poles/innerduct on governmental, federal, Native American, and private. right
applicable, and Qwest does not warrant or represent that providing CLEC witt
Poles/innerduct in any way constitutes such legal right. The CLEC shall obtain'a
parmits, licenses, bonds, or other legal authority and permission, at the CLEC's:sole:




5.4,

P
&
WM

HODIFICATION TO EXISTING POLES/INNERDUCT.

a2,
S

prder to perform its obligations under this Agreement. The CLEC shall contact all-owners
public and private rights-of-way, as necessary, to obtain written permission required {

tha work prior to entering the praperty or starting any work thereon and shall:provide Q
wiitten documentation of such legal authority prior to placement of its -facilities o
Palesinnerduct. The CLEC shall comply with all conditions of rights-of-way and Orders.

(LEC's Facilities shall be placed and maintained in accordance with the requiremer
spesifications of the current applicable standards of Bellcore Manual of Construction
the National Electrical Code, the National Electrical Safety Code, and the rules an
of the Occupational Safety and Health Act, all of which are incorporated herein:b!
ani any governing authority having jurisdiction of the subject matter of this Agree
a3 difference In specifications exists, the more stringent shall apply. Failureto-m
in accardance with the above requirements shall be Cause as referenced in 'S
Agreement for termination of the Order in question. Termination of more than twe
any twelve-month period pursuant to the foregoing sentence shall be Cause-as
Guction 3 for termination of this Agreement. Qwest's procedures governing: its
mainienance practices shall be made available upon request for public inspe
appropriate Qwest premises. CLEC's procedures governing its standards ~m;
prattices for Facilities shall be made available to Qwest upon written request. -G
within thirty (30) days comply and provide the requested information to Qwest to’]
facilities into compliance with these terms and conditions.

In the event of any service outage affecting both Qwest and CLEC, repairs shall-be ¢
on a priority basis as established by local, state or federal requirements, or:
reguirement do not exists, repairs shall be made in the following order: electrice
{local, telephone (long distance), and cable television, or as mutually agreed to by tt
the effected Poles/Innerduct. .

In the event of an infrastructure outage, the CLEC should contact their Network:Mair

anter at v
1-R00-223-7881 or the CLEC may contact their Account Manager at the Inte‘rcbnn_‘éc

Canter.

If CLEC requests Qwest to replace or modify existing Poles/innerduct to increas
capacity for the benefit of the CLEC and Qwest determines in its sole discretiol
requested capacity, the CLEC shall pay Qwest the total replacement cost; Qwe
wansfer its attachments, as necessary, and the cost for removal (including: es
any replaced Poles/Innerduct, if such is necessary. Ownership of new:Poles/Inne
in Owest. To the extent that a modification is incurred for the benefit of multiple:
shall pay a preportionate share of the total cost as outlined above, based on'th
amount of new space occupied by the Facilities to the total amount of space o
parties joining the modification. Modifications that occur in order to bring Poles/

sompliance with applicable safety or other requirements shall be deemed to be:for
the multiple panties and CLEC shall be responsible for its pro rata share ofthe mo:
Expept as set forth herein, CLEC shall have no obligation to pay any of the costo

ar modification of Poles/Innerduct requested solely by third parties.

Writien notification of modification initiated by or on behalf of Qwest shall ‘be:provic
at least sixty (80) days prior to beginning modifications if such modifications are not
gn emergency situation. Such notification shall include a brief description of tt
scope of the modification. If CLEC does not rearrange its facilitates within-sixty (6
receipt of written notice from Qwest requesting such rearrangement, Qwest ma
cause to have performed such rearrangement and CLEC shall pay for cost thereof
natice shall be required in emergency situations or for routine maintenance of Polgs/l
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8. INSPECTION OF FACILITIES. Qwest reserves the right to make final construction, subsequent and
periodic inspections of CLEC's facilities occupying the Poles/Innerduct system. CLEC shall reimburse
{wesst for the cost of such inspections except as specified in Section 8 hereof.

81

8.5

8.6

CLEC shall provide written notice to Qwest, at least fifteen (15) days in advance, of the
lacations where CLEC's plant is to be constructed. ‘

The CLEC shall forward Exhibit A, entitled "Pulling In Report” attached hereto and incorperated
herein by this reference, to Qwest within five (5) business days of the date(s) of the occupancy.

“west shall provide written notification to CLEC within seven (7) days of the date of comp’l"é'ti’on
of a final construction inspection. ’

Where final construction inspection by Qwest has been completed, CLEC shall be obligated-to
sorrect non-complying conditions within thirty (30) days of receiving written notice from-Qwest.
In the event the corrections are not completed within the thirty (30)-day period, occupancy
authorization for the Poles/innerduct system where non-complying conditions - remain
uncorrected shall terminate immediately, regardiess of whether CLEC has energized the
fagilities occupying said Poles/innerduct system, unless Qwest has provided CLEC a written
extension to comply. CLEC shall remove its facilities from said Poles/innerduct in accordance
with the provisions set forth in Section 10 of this Agreement. No further occupancy
authorization shall be issued to CLEC until such non-complying conditions are corrected:oruntil
CLEC's facilities are removed from the Pole/Conduit system where such non-complying
conditions exist. If agreed to in writing, by both parties, Qwest shall perform such corcections
and CLEC shall pay Qwest the cost of performing such work. Subsequent inspections to
determine if appropriate corrective action has been taken my be made by Qwest. :

Once the CLECs facilities occupy Qwest Poles/innerduct system and Exhibit A has-been
received by Qwest, Qwest may perform periodic inspections. The cost of such inspections:shall
be borne by Qwest, unless the inspection reveals any violations, hazards, or conditions
indicating that CLEC has failed to comply with the provisions set forth in this Agreement; in-
which case the CLEC shall reimburse Qwest for full costs of inspection, and re-inspection - to
determine compliance as required. A CLEC representative may accompany Qwest ‘on field
inspections scheduled specifically for the purpose of inspecting CLEC's Facilities; however,
CLEC's costs associated with its participation in such inspections shall be borne: by: CLEC.
Qwest shall have no obligation to notify CLEC, and CLEC shall have no right to attend; any
routine field inspections. .

The costs of inspections made during construction and/or the final construction survey and

subsequent inspection shall be billed to the CLEC within thirty (30) days upon completion of the
inspection. :

Final construction, subsequent and periodic inspections or the failure to make such inspections,
shall not impose any liability of any kind upon Qwest, and shall not relieve CLEC:of any
responsibilities, obligations, or liability arising under this Agreement.

8. UNAUTHORIZED FACILITIES

91

\f any facilities are found attached to Poles/Innerduct for which no Order is in effect; Q4
without prejudice to any other rights or remedies under this Agreement, shall assess an
unauthorized attachment administrative fee of Two Hundred Dollars ($200.00) per:attachiment
per Pole or innerduct run between manholes, and require the CLEC to submit in writing; within
ten (10) day after receipt of written notification from Qwest of the unauthorized occupancy, a
Poles/innerduct application. If such application is not received by Qwest within the: specified
time period, the CLEC will be required to remove its unauthorized facility within ten (10).days of

vt DAUSA Digital/SDfin.doc Page 13
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e fnal date for submitting the required application, Qwest may remove the CLEC's facilities
without liability, and the cost of such removal shall be borne by the CLEC.

Far the purpose of determining the applicable charge, the unauthorized Poles/innerduct
upam:y shall be treated as havmg existed for a period of five (5) years prior to its discovery,

i the oharges, as specified in Section 4, shall be due and payable forthwith whether- or not
> s orderad to continue the occupancy of the Poles/Innerduct system.

B3 No act or failure to act by Qwest with regard to an unauthorized occupancy shall be deemed to
ifute the authorization of the occupancy; any authorization that may be- granted
subisequently shall not operate retroactively or constitute a waiver by Qwest of any of its rights
of privileges under this Agreement or otherwise.

EMOVAL OF FACILITIES. Should Qwest, under the provisions of this Agreement, remove: CLECs
tom the Poles/Iinnerduct covered by any Order (or otherwise), Qwest will deliver the Fagcilities
won payment by CLEC of the cost of removal, storage and delivery, and all other amounts
. I payment is not received by Qwest within thirty (30) days, CLEC will be deemed:to:-have
b such facilities, and Qwest may dispose of said facilities as it determines to be appropnate
i musl dispose of sald facilities, such action will not relieve CLEC of any other financial
bty agsociated with such removal as provided herein. If CLEC removes its Facilities from
refuet for reasons other than repair or maintenance purposes, the CLEC shall have:no right-to
1 facilities on the Poles/innerduct until such time as all outstanding charges due to'Qwest
1% geuupancy have been paid in full. CLEC shall submit Exhibit B, entitled "Notification of
{ Madification of Conduit Occupancy License by CLEC," or Exhibit C, entitled “Notification of
of Modification of Pole Attachment by CLEC," each as attached hereto, advising Qwest as to
dte on which the removal of Facilities from each Poles/Innerduct has been completed.

FICATION AND LIMITATION OF LIABILITIES. CLEC shall indemnify and hold hartiless

1ims, judgments, losses, orders, awards, damages, costs, fines, penalties, costs of defense,
leps ("Liabilities") to the extent they arise from or in connection with: (1) infringement, or
ngerrient, of any patent rights or claims caused, or alleged to have been caused, by:the:use
saratus, appliances, equipment, or parts thereof, furnished, instalied or utilized by-the . CLEC;
or glleged fault or negligence of the CLEC, its officers, employees, agents, subcontractors
sentatives; (3) furnishing, performance, or use of any material supplied by CLEC under this
tor any product lability claims relating to any material supplied by CLEC under this:Contract;
of CLEC, its officers, employees, agents, subcontractors and/or representatives:toy mply
m af this Contract or any applicable local, state, or federal law or regulation, mcludmg but
d 1o the OSH Act and environmental protectlon laws; (5) assertions under workers'
an or similar employee benefit acts by CLEC or its employees, agents, subcontractors; or
s gmployees or agents; (6) the acts or omissions (other than the gross negligence -or
camuct) of Qwest, its officers, employees, agents, and representatives, except as otherwise
in pmagraph 11.3 and 11.4 below, and/or, (7) any economic damages that may, rlse

3 zim ihae &,LE".C} are sued as a result of or in connection with the performance of work arlsmg out
;. f.oniract. the parlies hereby agree that the defense of the case (including the costs: of the
anrf attorneys’ fees) shall be the responsibility of the CLEC, if Qwest desires. Qwest-shall give
; reasonable written notice of all such claims and any suits alleging such claims: and:shall
CLEC's request and at the CLEC’s expense all information and assistance available to
ueh defense. The parties shall employ Article 13, Dispute Resolution, to resolve any
wring the propartional fault and liability after the underlying case is terminated.
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ay AN EMPLOYEE OR FORMER EMPLOYEE OF THE CLEC, AND THE CLEC EXPRESSLY
AVES ALL IMMUNITY AND LIMITATION ON LIABILITY UNDER ANY IR 1AL
AANCE ACT, OTHER WORKERS' COMPENSATION ACT, DISABILITY |

LR £l EMPLOYEE BENEFIT ACT OF ANY JURISDICTION - WHICH ¥
THERWISE BE APPLICABLE IN THE CASE OF SUCH A CLAIM.

=

117 ept a% gxpressly provided herein, NEITHER PARTY SHALL BE LIABLE TO TH =R
£riR ANY INCIDENTAL, INDIRECT, SPECIAL OR CONSEQUENTIAL DAMAGE:!
KIND. INGLUDING BUT NOT LIMITED TO, ANY LOSS OF USE, LOSS OF BUS OR

<5 OF PROFIT: provided, however, there shall be no limitation on a party's:lia the

fise any fines or penalties imposed on the other party by any court of competent ion

s {sderal, state or local administrative agency resulting from the failure of the part iply
with any term or condition of this Contract or any valid and applicable law, rule or regul >

113 3 ANY WORK PERFORMED IN ARIZONA, IDAHO, SOUTH DAKOTA, U

ASHINGTON, SECTION 11(68) SHALL NOT EXTEND TO THE SOLE NEGLI
SEEGT BUT SHALL EXTEND TO THE NEGLIGENCE OF QWEST WHEN CONC
YWITH THAT OF THE CLEC. ’

144 FOR ANY WORK PERFORMED IN THE STATES OF MINNESOTA, NEBRAS

MEXICD, OR OREGON, ARTICLE 11 SHALL NOT APPLY, EXCEPT THAT S
SHALL APPLY FOR WORK PERFORMED IN MINNESOTA FOR MAINTENANCE O
OF MAGHINERY, EQUIPMENT, OR OTHER SUCH DEVICES, USED AS PA]
KMANUFACTURING, COVERING, OR OTHER PRODUCTION PROCESS "IN
BELECTRIC, GAS, STEAM, AND TELEPHONE UTILITY EQUIPMENT s
PRODUCTION, TRANSMISSION, OR DISTRIBUTION PURPOSES. :

FLIRCE MAJEURE

121 The GLEC shall be excused from its performance as to any Order if prevented by acts ¢ ents.
poyond the CLEC'S reasonable control including extreme weather conditions; ~strik ire
gmbargoes, actions of civil or military law enforcement authorities, acts of God; or acts: of
legisiative, judicial, executive, or administrative authorities. T A

sz %} sych contingency occurs, Qwest may elect:

199 1 To terminate this Agreement as to the Order in question; or

B

12 7.2 To terminate already-assigned specific work assignment(s) the CLECis
perform, or any part thereof, and to assign new specific work assignments
parties for the duration of the cause of the delay; or '

1224 To suspend already-assigned gspecific work assignment(s) the CLEC:is
nerform, or any part thereof, for the duration of the cause of the delay; and:to
specific work assignments to other parties for the duration of the cause of the

o
pa

wwest shall be deemed to have elected Section 12.2.3 above unless - writte ice of
termination is given by Qwest after the contingency occurs. With respect to Qwest’
Saetion 12.2.3 above: L

12 41 Qwest shall give the CLEC written notice of the work to be performed:b ch:otk
parly prior to its performance and shall deduct from the CLEC's price the cos ofth
work ar services actually performed by such other parties. eE

1233 The CLEC shall resume performance, and complete any wark not perform
performed by another party, once the delaying cause ceases.
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1233 If appropriate, at the Qwest's discretion, the time for completion of ;speeifiv'
assignment(s) shall be extended up to the length of time the contingency-endure

«u Junxmmifativa authorltles

DISPUTE REBOLUTION,
571 Otlver than those claims over which a regulatory agency has exclusive jurisdiction;:al
ardless of legal theory, whenever brought and whether between the parties or betw
e parties to this Agreement and the employees, agents or affiliated businesses: 6f
ty, shall be resolved by arbitration. A single arbitrator engaged in the practice ©
viedgeable about telecommunications law shall conduct the arbitration in accore
m::s hen current ru!es of the American Arbltratlon Ausocnatlon (*AAA") unless otherwva

final and binding and judgment may be entered in any court having jurisdiction‘there‘of. '

ﬁ% 2 H\an the dete,rmmatuon of those clamns over which a regulatory agency has

Séme sh&% af‘tian shal! pay the other party's costs and expenses incurred in seekmg suc
mmm?‘limc arbitration, including reasonable attorney's fees.

LAWFULNESS, This Agreement and the parties' actions under this Agreement shall .Cdrjﬁpl
He f”ed“ﬁsral, state. and local laws, rules, regulations, court orders, and gove‘rnm‘e'rlite

LN ihg, iawq of the state where Poles/Innerduct is provided.

SEVERABILITY. In the event that a court, governmental agency, or regulatory agency:
n getermines that this Agreement or a provision of this Agreement is unlawful, thi
ovisign of the Agreement to the extent it is unlawful, shall terminate. If a:provi
nt s terminated but the parties can legally, commercially and practicably continue w
wd provision, the remainder of this Agreement shall continue in effect. :

GENERAL PROVISIONS.

.1 Faliure or delay by either party to exercise any right, power, or privilege hereunder
aperale as a waiver hereto.

il Hﬂ mtc,r cansent for such as&gnment however, CLEC must provide Qwest Wlt;
or nolice before the assignment becomes effective.
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153 This Agreement benefits CLEC and Qwest. There are no third party beneficiaries.

Ak ‘?hf*s Agresmient constitutes the entire understanding between CLEC and Qwe$
Satvice provided herein and supersedes any prior agreements or understandings..

24 erpby execute and authorize this Agreement as of the latest date shown below: |

Qwest Corporation

Signature

JOHN CARVETH

d of Panted | Name Typed or Printed
PRODUCT MANAGER
Title
Date
lor Notices o Address for Notices

Qwest Corporation
1801 California, Rm. 2330
Denver, CO 80202

Contact: JOHN CARVETH
Phone: 303-896-0789
FAX: 303-896-9022

§ANISA Dl SDfin.doe




PULLING IN REPORT

you that pursuant to General Agreement No.

fuct Agreement dated , 2000 we have completed mstalfatlon :
+ following ducts, :

To Cable and
Manhole at Equipment Installed
Name of CLEC
By:
Title:
above report is hereby acknowledged ; , 2000.

Qwest Corporation:

By:
Title:

: shall be submitted in duplicate.

e

- description of all facilities shall be given, including a print showing the Iocatlons qL
typas of alf cables and equipment.

furnished showing duct used. Must be same duct assigned to Licensee by{L' -]
ubit _ . unless a change has been previously authorized in writing by Llcenso

LrigaaltSifin doc




NOTIFICATION OF SURRENDER OR MODIFICATION
OF CONDUIT OCCUPANCY ORDER BY CLEC

Street Address
City and State
Date
2 with the terms and conditions of this Agreement between us, dated ,,1‘,'19:*‘
nihat the licenses covering occupancy of the following conduit are surrendered (and/or
in Licensee’s prior notification to Licensor, dated , 19__) effectiv
LIC. NO. & SURRENDER OR DA
DATE MODIFICATION FAC.'RN

&l Licensar Name of Co- Provider

By

hattication Received

Title

icalion Accepted

Total duct footage

SR IVUSA DighalSDin dog




EXHIBITC

NOTIFICATION OF SURRENDER OR MODIFICATION
OF POLE ATTACHMENT ORDER BY CLEC

Street Address
City and State
Date

s witls thie ferms and conditions of the Agreement between Qwest and CLEC di
salios is heraby given that the licenses covering attachments to the following poles
antlor ulilization of anchor/guy strand is surrendered (or modified as indicat
s niglification to Qwest, dated _ ., 19_) effective _ e

TUASS0C POLET]T LIC'NO & SURRENDER OR "D
- NO. DATE MODIFICATION FAC

O AGE -
A

L AIGE -

- TAIGS -

NGS -

S iiadac




By:

Its:




South Dakota Public Utilities Commission
WEEKLY FILINGS
For the Period of November 23, 2000 through November 29, 2000

fed o sampliele copy of a filing faxed, overnight expressed, or mailed to you, please
soptact Delaine Kolbo within five business days of this filing.
Phone: 605-773-3705 Fax: 605-773-3809

CONSUMER COMPLAINTS

JHB109 In the Matter of the Complaint filed by David Hersrud on behalf of The .
Hersrud Company, Sturgis, South Dakota, against AT&T f‘ommunlcat:ons S
of the Midwest, Inc. Regarding Billing Issues. .

nk slates that Hersrud's of Sturgis entered into a two-year contract in which rates
*fn but could be renegotiated if lower rates were available. The Complainant claims

@ the contract several times without success. For relief, the Complainantis:* -
far the difference in lower toll charges and various fees. '

In the Matter of the Complaint filed by Gerald and Evelyn Holdhusen, SOC
Aberdnen, South Dakota, against Talk.Com Holding Corp. d/b/la The:Phone .
Company Regarding Unauthonzed Switching of Services. S

itz allege that their long distance phone services were switched after they
m;&rhung call. During the telemarketing call they did not agree to switch services:
4 Thie Phone Co., has not been able to provide proof of verification authorizin

lers. The complainants have received a switching fee and a phone bill from-—.
: Tt Phone Co. The complainants request that the company be punished to’ the

TELECOMMUNICATIONS

@ Matter of the Filing for Approval of an Opt-In Interconnection Agreemen
wean Dwest Corporation and New-Gell, Inc.

an Agresment between Qwest Corporation (Qwest) and New-Cell; Inc:

i Commission for approval. The agreementis a negotiated agreeme
miditions and prices under which Qwest will provide services for resal
al exchange services, Any party wishing to comment onthe:
viitien comments with the Commission and the parties to the E
miber 18, 2000, Parties to the agreement may file written responses to,;w-
ar than wventy days after the service of the initial comments. :




Stalf Attorney: Kelly Frazier
Date Docketed: 11/27/00

{aitiat Camments Due: 12/18/00

TCO0-193 In the Matter of the Filing for Approval of a Resale Agreement bstwess
Corporation and New Access Communications, LLC,

. Resals interconnection Agreement between Qwest Corporation (Cwestt and Now
Communications, LLC. (New Access) was filed with the Commission for approval
& pegaqateﬁ agreement which sets forth the terms, conditions and prices under w
a ide services for resale to New Access for the provision of local gxchange semi
fing to comment on the agreement may do so by filing written comments with: i
aué the parties to the agreement no later than December 18, 2000. Padies 1o i
fite written responses to the comments no later than twenty days affer the senvit
EHUHTRemS,

Statt Altorney: Kelly Frazier
Hlate Uockeled: 11727100
sl Commaents Due: 12/18/00

FCO0-184 In the Matter of the Filing for Approval of a Resale Agreement betwii
Corporation and 1-800-Reccenex, Inc.

# Ragale Agreement between Qwest Corporation (Qwest) and 1-800-Reconay, o
i with thie Comimission for approval. The agreement is a negotiated agresrmarn

15, tonditions and pricés under which Qwest will provide services: for resy
the pravision of local exchange services. Any party wishing to comment on the &
b’g fiiirtg weritlen cornments with the Commission and the parties to the agraem:

Oate Docketed: 11727/00

fsmal Comments Due: 12/18/00

In the Matter of the Filing for Approval of an Interconnection Agresiment
betweean Qwest Corporation and USA Digital, Inc.

Sfx; ngﬂa §nc (USA) was filed with the Commission for aaprovan The a"'
the terens, condiions and prices under which Qwest will provide (a) services for
zmb 'vf mf ':mwork elements ancu!lary functlons and additional fe’atwes for U‘Sﬂ

{mﬁes,i and pay recnprocal compensatlon for the exchange of Iocal t,rafﬂw
il on the agreement may do so by filing written comments with the Commi
siins {o the agreement no later than December 18, 2000. Parties to the agreem

nses {6 the comments no {ater than twenty days after the service of the inilisl 2

Staff ﬁi*mmf’y‘ Kelly Frazier
aie Dooketed: 11/28/00
§ Somments Due: 12/19/00




n the Matter of the Application of Z-Tej Communications, Inc. fo’r:va"',', i
of Authority to Provide Local Exchange Services in South Dakota.

18, Inc, has filed a request for a Certificate of Authority to provide fagilities based
2IVICE using an unbundled network element platform of the incumbentilaca;
iy, Z=Tef intends to provide local exchange sefvice, custom calling and Cl
oratar assisted services and other services basic to local exchange servic
18 services inttially in the territory now served by Qwest Corporation.

! Kichele Farrs
olly Frazier
128700

Vs Histing and giher PUG publications via our website or via internet e-mail,
O ansubscribe to the PUC mailing lists at http://www.state.sd.us/puc/




BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

i THE MATTER OF THE FILING FOR )  ORDER DISAPPROVING
/AL OF AN INTERCONNECTION ) AGREEMENT
)
)

WMENT  BETWEEN  QWEST

PORATION AND USA DIGITAL, INC. TCO00-185

hiais and entities, The notice stated that any person wishing to commenti"oﬁu
fur approval had until December 19, 2000, to do so. No comments were ﬂled.'

‘1 arxl the Federal Telecommunications Act of 1996. Upon review of
‘?mmn;s.&on found that pursuant to 47 U.S.C. § 252(e)(2)(A), the implementation of
ind would be inconsistent with the public interest, convenience, and necessity.. It s

20, that pursuant to 47 U.S.C. § 252(e) and SDCL 48-31-81, the Commnssnon doesﬂ
the interconnection agreement which is the subject of this docket. Cid

Ciaved o Pierre, South Dakota, this 7 e day of March, 2001.

1

#IGATE OF SERVIGE BY ORDER OF THE COMMISSION: -

mgrphy centifizs that this /
¢ upon all parties of . \ .,,.w ¢
Vihe gockel service ' '

mail, wy properly /4 &7,

~‘-*W”3”"ff“"‘“’?°” JAMES A. BURG Chalrman/’

S S PAM NELSON Commissioner

SEEIAL, BEALY






