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BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF SOUTH DAKOTA

preatter of the Application of Comm
pandes, Inc., for a Cettificate of
: Convenience and Necessity to Provide | ApplicationNo. .
Conpetitive Local Exchange Services

APPLICATION

Comm South Companies, Inc. ("Applicant"), pursuantto S

Laws of South Dakota, hereby requests a Cerrificate of Public Cony
provide competitive local exchange services in thie State of Sou th Diakota.

In support of its Application, Applicant provides below the foll

L Applicant's name, address, and telephone and facsimile-tumbersare:

Comm South Companies, Inc.
6830 Walling Lane

Dallas, Texas 75231
Telephone: (972) 690-9955
Facsimile: (972) 690-9959
Applicant is a corporation.

A Applicant's officer is Chris A. Caffey, who serves as Senior”
Operating Officer, Mr. Caffey's business address is c/o Comm South: Com
Walling Lane, Dallas, Texas 75231. Attached hereto as Exhibit A is a bri
Caffey’s experience.

© 3, Applicant will not operate under an assumed name in South Daketa.

4, Corporate Information:

(a) Applicant will not have an office in South Dakota. Applican

€T Corporation System, 319 S. Coteau Street, Pierre, South Dakota 57501.
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(b)  Applicant’s sole sharcholder is Topp Telecom, Inc. ("Topp™%. Topy

o corporation with its principal business office at 8390 N.W., 25th Street, Mi!
o 1‘0 p is aleading provider of prepaid wireless services in the Unitied States
: incorporated in 1996 and currently operates as a ce;ﬂnl‘arresélﬁl’ef':int?~ﬁ¥i?5§?:§§ﬁii‘é$§i, ,
* Columbia, Puerto Rico and the U.S. Virgin Islands, providing locatcellul:
 customers at any location-in the United States with cellular coverage. T
| through more than 15,000 !poifnts of vdistﬁfbui'i’onr nationwide. Topp-doesnot Have:
final judgements or decisions against it which*invo'lve-,cu'smmér?isé!ﬁi?ﬁﬁﬁfﬁi

- federal agency. The sharcholders of Topp and their relevant ownership percer

- '-‘fQﬂO.‘VNS:

Inmobiliaria Aztlan, S.A.de CV (88.3%)

David Topp Family (8.1%)

F.J. Pollak (3.4%)

Richard Anderson (0.2%)
(c)  Applicant was incorporated in the state of Texas on Mirch
Distributing Company, Inc. Applicant subsequently changed its numie
Companies, Inc.” A copy of Appﬁcaﬂt’s-C;ertfi?ﬁc.ate‘G’f"}ﬁmmﬁm"ﬁm? s uttach
B.
(d) A copy of Applicant's Certificate of Authority 1o Tﬂm&kwtﬁumn&s
Dakota from the Secretary of State is attached hereto as Exhibit B,
3 Description of Applicant’s Experience Providing Telecommutications e

Since its incorporation, Applicant has provided resold basie local telecon

services including local calling (“dialtone") and access to 911 emergency snd &0
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Applicant’s Affiliates, Subsidiaries, and Parent Orgamiizations:

As indicated above, Applicant’s parent is Topp. Theaddress forTo
p PP ‘

Street, Miami, Florida 33122. Further, Applicant has two-wh

Comm South, Inc. and EZ Tel, Inc., which provide local exchang
“Crolina and South Carolina, respectively, and another whollpon
Ceompanies of Virginia, Inc., which has an application pending to
E Virginta. The address for all of these subsidiaties is 6830 W
7. Description of the Services Applicant Seeks to-Offer:
Ccmtm South seeks to provide resold basic local telecome
Jocal calling (*dialtone”) and access to 911 emergency and SUGnt
to residential customers throughout South Dakota. Appli
optional services such as Call Waiting, (JaHRtftum, EZ;;,
IDand Non-Published Number Service, andpud
Applicant will provide local exchangesemcgtmsmm :
to-do so. Applicant’s local exchange services will be availabl
~day, seven-days a week. A more detailed descnptmnufther’np i ;
proposed tariff attached hereto as Exhibit C.
The majority of Applicant’s local customers are consumers

~telecommunications services from other local exchange carriers diie
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disconnection. Applicant does not perform consumer credit checking or application:

ilicant provides for a fixed fee unlimited local calling and access 1o 911 and 80

er, Applicant does not permit its customers of its local service to acees

sugh as direct-dial long-distance calls, collect calls, operatorassisted ealls;

- -gustomers who-otherwise would be denied service to obt}ai"n:tfe‘:‘lébﬁﬁiifx i
Applicant is a switchless, non-facilitiesbased-reseller of telecommunication

- provided-over the networks of its underlying carriers.  Applicant-does i )

teansmission facilities from existing carriers.
B Proposed Geographic Service Areas
Applicant requests authority to provide telecommunicatiotis services throug

of South Dakota. Specifically, Applicant intends to provide local exchange teleconit

#ervices in those areas currently served by U S West Communications and:any other

incumbent facilitiesbased LEC' or other authorized local exchange carrier. Applican

"To the extent this includes areas in South Dakota which are serviced by ing
s that have obtained an exemption from the requirements 6f §251 of the Fe
Telecommunications Act, Applicant does not seek to provide service in thése areas.
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own or control any property in the State of South Dakota. The maps filed with the Ceoxt
by U § West Communications and other relevant LECs are incorporated hereir by
9, Managerial and Technical Qualifications:

{a) Applicant possesses the managerial and technical qualifications necessa
telecommunications services in South Dakota. Applicant’s resale operations will be

“team of professional, technical, and operations persotinel. Many ofthcsmmim

; :aervmgmore than 130,000 custom,ers".rand}rad“c:’fﬁngv approximately 5,000°¢
Bxhiibit A, attached hereto, Applicant -prov;idesbﬁef:bi;dg“;raphieséeincl’iiﬂifﬁf
experience of the key management and. technical persoﬁnal- oprphﬂBManﬁ ’
sharcholder.
()  As aswitchless reseller of local exchange services, Applicant
contro}, operate, or manage facilities in South Dakota. Accordiigly, Applican

dependent on the technical capabilities of its underlying carriers to-perform the fig

£quipment maintenance necessary to ensure compliance with atty comimissiof ua
requirements,

Applicant maintains a toll free telephone number and a toll free Ficsimile tie
used by customers for voicing complaints and inquiries. 1t is Applicant's policy topro 54
thoroughly investigate complaints concerning its charges, practices, fucilities or se

Applicant will promptly respond to customer inquiries and notify customers of ite-deterns

regarding any complaints.




10 Accessibility of Certain Services:
Applicant will contract with the underlying carrier for the provigion of emers

911 or erthanced 911 and telecommunications relayservices. As stated:

tpermit its customers of its local service to access Lx,sage«l)ase‘cir,.s,em*i”j

ta. Applicant hias access to the financing and-capital necessaty t&condi

smmunications operations as specified in this application. Attached hereto ns

capies of Applicant's most recent audited financial statements, including balang
I} 3

statements, and cash flow statements, which demonstrate Applicant’s financial abili

the proposed services, Also attached are the financial statements.of Topp; th

pplicant,

e

. interconnection:
Applicant will not own or control any facilities, but will-only resell the serv

existing LECs. Accordingly, it cannot provide interconnection to other certified ca

However, if in the future, Applicant obtains or is in control of any facilities; it
reasonsble interconnections for the joint provision of service to any certified:carrie

such interconnection. Applicant notes that it has initiated negotiations with U § West .
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atians to resale its local exchange services. Applicant will provide the Commission.

ecuted resale agreement when it is available.
st Tarifh:

Avopy of Applicant’s local telecommunications tariff is attached as Exhibit C.

i Bpport:

ant's service and make monthly payments. These local businesses, which serve:a

S

\

icant, receive a commission for their services.

sas, Caltfornia, Connecticut, Florida, Hawaii, Idaho, Illinois, Indiana, lowa, Kans

Reutucky, Louisiana, Maine, Maryland, Massachusetts, Michigan, Mississippi, Missou
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Montana, Nevada, New Hampshire, New Jersey, New Mexico, New York, Oklatio

1sland, Tennessee, Texas, Utah, Vermont, Washington, West Virginia; and\

Additionally, through its wholly-owned subsidiaries Georgia-Comm South, Inc; an

slicant fs providing local service in Georgia and’North Carolina:ari

fely. Applicanthas applications pending to provide resold local servi

1es of Virginia, Inc., has an application pending to-provide resold loc

Virginia. Inaddition to South Dakota, Applicant will a‘l’s”o-se‘-‘ék,--'authc)rlify:‘ﬂto"p,rzb, :

e whge serviees in Delaware, Nebraska, North Dakota; and Puerto Rico. Applic

ding with the appropriate regulatory autherity in every state in which Applic:

greerdifipd. Applicant has not been denied authority to-provide felecommunicati T
anystate,

8. Customer Service:

Customers may inquire or complain about their bills orservice by wi "if"fng

Camm South Companies, Inc., 6830 Walling Lane, Dallas, Texas, 75231, orb
6909955 or (BO0) 936-5223 or faxing complaints via the Company’:si.ftﬁlii&fffe’é%‘ﬁv
{800} 324-5223. Applicant’s office hours are 8:00 a.m. to 11:00:p:m., CentralStdn
Muonday through Friday, Complaints concerning the charges, practices; facilitiesor:
Applicant shall be investigated promptly and thoroughly.
o Billing:

Applicant bills its customers directly. Customers are billed on the same dayica 4

wrvice thar Comm South provides to that customer during the ensuing month, ¢
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i will comply with the billing, collection and disconnect

ot Adminiseeative Rules.

wtivn of New Customers/Slamming and Cramming:

it solicits new customers strictly through ies television-and tadi

mouth advertising, and printed materials provided atits ape

s that it will comply with the verification procedures-outlined

rotgh 49:31:92 of the Codified Laws of South Dakotawhetirespe

wige its relecommunications company or theservices or'pro

mpluints:

The

re have been no complaints filed against the applicantwith any state or
oi regarding the unauthorized switching of a customer’s telecommuni

1of eharging customers for services that have not been ordered.

Waiver Request:

Applicant hereby requests that the Commission waive the requirements of Se

10 of the Seuth Dakota Administrative Rules to the extent that this'Section

san o offer its customers access to interexchange services, directory assistance

. A5 indicared above, Applicant provides resold local exchange services or
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wly. The majority of Applicant's customers are consumers who are unable t¢

itnications services from other local exchange carriers due to credit probl
st Applicant does not perform consumer credit-checking or applis
el vosts, Applicant charges customer a fixed price for local service, So-that

t viry, Applicant blocks direer-dial longdistance calls, collecticalls;

the custoiiter directly.
The grantof the aforementioned waivets, ard-this app

al matter, the terms and limitdtions of Applicant’s ser

The agreement fully informs customers of Applicants produe

. The

ent also establishes the monthly charges, whichic

swnith, usless aptional services are added or deleted by the customer. Furtk

e walvers, the Commission will be increasing the level of

mpetition enhances customerchoice by providing a w

vices from which to choose. Applicant is poised to offer custom
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atton will provide an opportunity to improve penetration rates in Soi
inferests in thaximizing universal service.

= txpuyer identification number is 752587984,
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hie contact person for correspondence or communications concerninga
it's attorneys of record:
Glenn 8. Richards, Esq.

Colette M. Capretz, Esq.
C u‘mcl f‘or C‘omm South Companies, Inc.

20 I’ennsylvanm Ave N \X/:
mehmgton D.C. 20006

rifieation is:

hief Financial Officer




CONCLUSION

As demonstrated in this application, Ap

&~

financially' and technically qualifiediAﬁ@L

@xchange servicesg in South Dakota. In 1

Comm South Companies, Inpe. submits thag

- Respect s fully submltted

Dated this /é>“”day of February, 2000.

OLINGERJ LOVALD ROBBENNOLT
MCCAHREN & REIMERS P,
117 E. Capitol

PO Box 65

Pierme, &p 5750%

W

- Richards, Esqg.

' Wﬁ}Tand Cooper Leader g
P@nr“ylvanla Ave. N.W.

- 400

ngton DC 20006-18571




EXHIBIT LIST

Managerial Qualifications

EXHIBIT C . Tariff
EXHIBIT D Financial Statements

VERIFICATION




Comm South Con

EXHIBIT B
Managerial:Qualifications

Key Manager for Applicant

Chris A. Caffey joined Comm South in March of 1998 and is currently ser
Seaior Vice President and the Chief Operating Officer of the comparty. From
Caffe sc:rved as principal'- of ‘The Caff’ey Group, a telecomm«unicati'ans‘ cc'msult

nany 1984 dl‘)d September 1991 he held various posltlonc uu.ludmg Emwm ‘
partmvr in Nmonwxde \’cndl-ng Services, Inc. (“NVS”),V a fast gmwth -comp‘z

1 wmm:scm entities mdudmo home Depot Saks Fxfth Avenue, ach%wn f‘k).
t NVS he developed and managed their relecommunications busginess &
r focal exchange carriers and long distance providers. NVS was an Ine. 5

rember 1991, Following NVS' acquisition by Weisman, he served as the-com
: resident until November 1993. He is also an investor and serves on the Boar
of Aloe Care LLP, a niche sun care products company based in Minneapolis, MN,



John }. Wiesehan, Jr. has over 17 years of retail experience. Hed
2of Topp and has held this position since February 1999. Between Sept
£ Was Execu-ti.ve Vice President of Topp. Between 1995 and .199&?1%1(‘;5%“

thie

utive DOblthnS Wlth Lremml Elegtnu Compames nu.ludmtr W
et for Home Theatre.

Rick {Sfmalhmt;_ jeined the Com;pany as Vice Presi‘dentjx-’ Gbntz‘cﬂflctl?if

nt, H&mmn Rcsou»rces & Admin;ismrtion. Betx‘.veen 16984“;\'11615 ‘1'98'
rees consultant in Montevideo, Uragay SA.

Rxck Salzm'm )cum.d Topp as SemOr Vice Pz csxdu]t - Lremml Cmmx "

1, hu, a NA%DAQ Lomp,my Bcrwcen 199’5'-,md 1996 her
, with 2 focus on complex commercial litigation. Between 1994
i ar Lash & Salzman a commercial litigation firm. Between 1987 ar
omer & Bonner, P.A. foeusing on securities offerings, mergers .md,
ate transactions. Between 1986 and 1987 he was an atto,r,ncy,»a_t-Shu,
vieed a5 an associate in the Corporate/Securities Departmenit.

Richard Anderson joined Topp in June 1997 as Senior Vice Presider
i’m wits Florida State Senator from 197682, He was President of Sex Const:
the Flaridy R( ,A stmbutor from 1982 to 1988 aud Preqxdent of (,dluldr :
§ 1 2 _,:”.i :




EXHIBIT B
Articles of Incorporation and
Certificate of Authority to Transact Busine







EXHIBIT D

Financial Statements




VERIFICATION

1. Chris A. Caffey, being duly sworn according to law, depose and
esident and the Chief Operating Officer of Comm South Cotty
withorized to and do make this verification for ity and that the facts
Application are true and correct to the best of my. knowledge, ififor
expect Comm South Companies, Inc., to be able to prove the sart

o | ) SS.
CQITY AND COUNTY OF )

SUBSCRIBED AND SWORN to me this . day of

Witness my hand and official seal.

Notary Pubitic.
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OF |
ONYX DISTRIBUTING COMPANY. INC.
(A Close Corporaticn:

ARTICLE ONE
The name cf the Corporation1is ONYX DISTR

ARTICLE TWO

~ The period of its duration is perpetual.

ARTICLE THREE
Thc purpose for wmcn r.he Comorauen xs crzmwc: ‘

smcgs. C orparauon Act.

ARTICLE ‘F’GU’R
The aggregate number of shares which-the:

“toassue is One Thousand (1 000) The shares shall Hav
(51.00).

' ARTICLE FIVE

The Corporation will not commence business until
issuance of its shares consideration of the value of $1,000.00, ¢
‘labor:done or propenty actually received.




This Corporation is a ciose corporatgsn.

(512) 47...2002 R

~ IN WITNESS WHEREOF: I have hereunto set my-ha
" Mareh, 1995.




ARTTT BE NT AMEBENTIVAENT Ty s

;r;:,: 'v--o-vxsxons e:' ine
‘ ieh oiz nvx Dzsmnuunz L_omnam ns
“The name of the corporation 15-Onyx Dism;bmmg_fjgmpgg :

~The following zmendsment 0 1he A......!:i of Incorporaton was adogis
Sharsnoldess ol the corporation on Dessmper I . 1996.

PP O

' The amendment aiters Amicie One of the Anicies of Incorgoration
*follows:

ARTICI.E THREE

The number of shares of the: corporation outstanding: 4t Lhc
~was 1.000; and the number of shares entitled to-vote-on: th arendmen

ARTICLZ SOUR

The number of shares that voted. for thes amendment was I.ﬁﬂ&u and thea

ne shases that voted against the amendment was 0.

sdswmast

" Dated: December 3, 1996 -

Onyx Distnbuting Company, Ins.

Its: President




VEPRT TS AT TWIT \(EDTING AT
Dvc'.":f: "'7\*(". o

,VA*m unsz of xh.. na.rcnoxc-'s of m- Czc 'nara.xa WA

uon ox th: Comorancr: The m: ung was:
ithe:Corporauon. Toby Wilson: aiso acz:d
the mnutes. The-mesung was'held i zccornan"e
mcranon -and the Presigent declared that

The following Shareholdsrs were present: Toby Wilson and Steve

A motion was dulv mad s"cond'cd a’nd adobt’cd b‘v’ 'thé :

: Comnam-s. Inc bv amending the .mxcx-s of Incomom‘tcm m e

follows:

such A.nxc::s of A.mcnm-n' vnth zh:.«. Sergeit
and further action as may bs necessary 1o-bring 2
of the Corporation.

- The number of shares that voted: for the: amesndment was E OOGI
the sna:~s that voted against the amendmment was 0,

No furnher action was taken at the: mesunzg.




OFFICE OF THE SECRETARY OF ST

CERTIFICATE OF AUTHORITY

I, Joyce HAZELTINE, Secretar
of South Dakota, hereb

a8 Certificate of
(TX) to transact , . ” tate ,
verified pursuant _Provisions of the §
Corporation Acts, have been received in this of
are found to conform to law,

ACCORDINGLY and by virtue of th&_#&ﬁhﬁﬁ7ﬁ¥ ves
me by law, I hereby issue thisg Certificate of Authoyr
and attach heretp g duplicate of the application o
transact business in this state under the ngme of COMM
SOUTH CDMPANIES, INC.

IN TESTIMONY WHEREGFt I have
hereunto set my hand ang
affixed the Grest Seal of the
State of South Dakota, gt
Pierre, the Capital, thig
February 19, 1998, }}

JOYCE HAZELTINE ;
Secretary of State
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' ith-Companies, Inc,

{thls Tariffare effective as of the date shown: at the bo
s;-As-named: below cormprise ail changes from-the origina ta
_,ottom of this sheet,

NUMBER OF REVISION
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Originial
Original
Original
Original
Original
1 Original
22 Originial
3 Original
e Original
25 , Original
28 Original
22 Original
28 Original
29 Original
Rl Original
31 Original
32 Original
33 Original
Tssued: By:

Chris A. Caffey, Senior Vice President and Chief’ Firaneinl (mmer
Comm Soiith Companies, Ine.
6830 Walling Lane
Dallas, Texas 75231




‘ Conifi:South Companies, Inc. StF

TABLE OF CONTE

2.1 Undertaking of Carrier
2.2 Liability of Carrier
2.3 Obligations of Customer
24 Customer Equipment and Channels-
. 2.5 Payment Arrangements .. ..., .,
2:6 Disconnection of Sérvice by Carsier
2.7 Responsibility of Carrier .. .................
2.8 Cancellation of Service
2.9 Transfers and Assignments
2.10 Natices and Communications .................... .
2.11 Timing of Calls

SECTION 3 - DESCRIPTION OF LOCAL SERVICE AREA

~SECTION 4 « DESCRIPTION OF SERVICES
4,1 local Exchange Service
4.2 Directory Listings
4.3 Miscellaneous
4.4 Emergency Services (Enhanced 911) e
4.3 Special Pricing Arrangements - Individual Case Basis (ICB) ........
4,6 Promotions :

SECTION S - SERVICE RATES AND CHARGES
3.1 Local Exchange Scrvice Rates and Charges

5.2 Directory Listings Rates and Charges . ... .. e feeeieasa
5.3 Miscetlaneous Rates and Charges ... ................. RN Cereiesn

Issued, By:
Chris A. Caffey, Senior Vice President and Chief Financial Ofticer
Comm South Companies, Inc.
6830 Walling Lane
Dallas, Texds 75231




1 ‘ S‘O’uthﬂom‘pan,ies, Inc.

c

The following is an abbreviation used in-this Tari ff.

LATA

B i?[',‘-lje,fql'l'owi'ng symbols shall be used in this Tariff foy the: purpo -fnidica

-

TELECOMMUNICATIONS SERVICES

EXPLANATION OF SYMBOLS AND ABBREV]

To signify changed regulation,

To signify discontired rate or
To signify increased rate. SO
“To signify a move i thie o

To signify new raie or regat

To signify reduced rate,
To signify reissued matter.

To signify a change intext bt no change in rate: i

- Local Access and Fransport Arex

Tssued:

By: ‘
Chris A. Caffey, Senior Vice President and Chief Finaneial Officor
Comm South Companies, tnc,
6830 Walling Lane
Dallas, Texas 75231




Lomm South Companies, Tnc.

TARIEF EORMAT

cring ~ Sheet numbers-appear in‘the-uppe s

However, new sheets ay ccasionally added:f
eets already in effect, a decimal is added, Forexampl
and £S5 would be 14.1.

c) uirensheet vers
ith ‘tevised Sheet 14. B
deferrals, ete., the Commission follows in their ‘ariffapprova
file with:the Commyission is not alwaysihe Tariff page:in eff

garrently in-sffect. B o

AAragraph - Mumbering Sequence - There are nifie levels of paragraph eading; E chie)
subservient to its next higher level of coding ’

b

2

¥

3 b B B9 1 40

1
i
oLy
i

JUAL
. 1.(a)
JACT(a)]
2 5L LALG).LG)
LLLA LG

¢ 3heets - When a Tariff filing is made with the Commission; an updated-clie
Thiling. The check sheet lists the sheets contained in the Tari ACLOSS Te
revision number. When new sheets are added, the check sheet iscli pedtoref]
revisions made in a given filing are designated by an asterisk (*). There
this sheet if these are the only changes made to it (i.e., the format, etc. rema
revision levels on some sheets), The Tariff user should refer to the latest chieck:
purticylar sheet is the most current sheet on file with the Commission.

By:
Chris A, Caffey, Senior Vice President and Chief Financial Officer
Comm South Companies, Inc.
6830 Walling Lane
Dallas, Texas 75231




o South Companies, Inc.

TELECOMMUN_ICATIQNS_' SERVICES

APPLICATION OF TARIFF

This Tariff contains the descriptions, regulations, and-rates applicab
¢ Torloeal telecommunications services provided by Comm South-
ne ces at 6830 Walling Lane, Dallas; Texas 75231 This

ouith: Dakota. This: Tariff is on file with the South Dakota P
smay be inspected, during normal business hours; at Carrier’s principal

By: .
Chris A. Caffey, Senior Vice President and Chief Financial Officer
Comm South Companies, In¢.

6830 Walling Lane

Dallas, Texas 75231




th-Companies, Inc.

18 - A completed call or tLIephone commumcatxon between a calhnu
service-area-of the calling Station,

By: ‘
Chris A. Caffey, Senior Vice President.and.Chief: Fmancnal:
Comm South Companies, Ine.
6830 Walling Lane
Dallas, Texas 75231




panies, Ine:

i 'L"J‘ti‘l’i" Y - Any person, firin, partrier hip
ations services to the public by the aut
oth-local exchange and-intrastate Tong:dis

al:Gquipment - Telecommunications devices, appar
anddata sets.

is; dand'‘theiras

A communications path connectin
onnectien,

I two:switehin’g,_sy.s't"e,ms*ihg;i{ﬁ'etw:'oi kiug

Hser- A Customer or any other person authorized by Customer to uise 'Services provided:

By: .
Chris A. Caffey, Senior Vice President and-Chief Financial Officér
Comm South. Companies, Ine.

6830 Walling Lane
Dallas, Texas 75231




uth Comipanies, Inc.

TELECOMMUNICATIONS SERVICES ©

SECTION 2 - REGULATIONS
SERTAKING OF CARRIER

Camcr isa resale common_;carrler prov.ldmg

21210 Servncemayn be

2.1.2.2

Tarifffshal,l be-v-
Federal holiday;:
business day.

2.1.24 This Tariff shauizbe,.i'merp,rezed- ;an,dzgov?érhe&‘:}iy?-tiiﬁr::la‘siv.s

2.1.2,5 Another telephone company-inust notinterfere with ihi
obtain service directly from Carriss.

both.,assrzned io Cusmme{,‘v.\hmevfrv arfier dee
of its business.

2.1.2.7 Carrier may require a Customer 1o inimeds
said transmission is-causing diterferénce toothens.
TAKING OF CARRIER {Cont"dy

By:
Chris A. Caffey, Senior Vice Presidentand Chiet Finanonl Uiy
Comm South Companies. Inc.

6830 Walling Lane

Dallas, Texas 75251

ssued:



Comm South Companies, Inc.

TELECOMMUNICATIONS SERVICES.

=]
Lo

Limitations of Service

2.1.3.1 Except as otherwise provided herein, service is ¢
minimuin period-of at least one month, and shalk
fails to prepay for the subsequent month
Notice. Customers interested inCar
Carrier which fully identifies the Customer and identilies tﬁ

!‘Q
Wk
)

Carrier reserves the right to lintit or allscate the ose ¢
facilities offered by Camer W hcn ﬁetessa ;

contmumg bams, of aﬂ neeessar} fauhh yridior
of this Tariff, Carrier reserves the ﬁg}%t ot o
the necessary facilities or equipfent & not av

™
—
L
2

Carrier reserves the: ﬁzht t‘a di%mnﬁnm: i*um‘i‘*;ﬁ'i .

(£
—
1)
{5

deswna{mn assoczated w ﬂh scmce:a ﬁ.:tz‘u’ s
change such numibers, or the central office tii!'ﬂ‘é_mmi\ﬂ; 3
both, assigned to Custamer, whenever Cartier deen
of its business.

214  Motification of Service-Affecting Activitiey

Carrier will provide Customer reasonable netification of s
in normal operation of its business. Sacha
or facilities additions, removals of rearrangements and b
such activities are not specific to-an individual Cus
specific advance notification period is applicable
cooperatively with Customer te determine the reasom
emergency or unplanned service-affecting conditions, s
noetification to Customer may not be passible.

2.14.1 Carrier shall use reasonable efforts to make svai

a particular date, subject to the provisions of s i
regulations contained i in this” [’mff (i&mt:t afma m :

2.1 UNDERTAKING OF CARRIER (Cont’d)

2.1.4  Notification of Service-Affecting Activitics (Cont’d)

Issued: By:
Chris A. Caffey, Senior Vice President and Chief Finaneiat Officer

Comm South Companics, Ine,
6830 Walling Lane
Dallas, Texas 75231



- South Cc}mpﬂhies, Inc.

interfere with any of the fagilitie
Carrier. '

Rl S
237

Tiile to-all facilivies provided i atoond
contractors, oribe fncurmbent Locy

Issued: 7 I?W ’
Chris A. Caffey, Senior Vice P*e\!dem m‘&i




- Comm: South Companies, Inc. SDP

TELECOMMUNICATIONS SERVICES

22 LIABILITY OF CARRIER

221

Sy |

ta
b
[o%

~ of any Camer ser vxce, eqmpment or famhttes or the acts or omxssmrL
employees or agents.

The liability of Carrier for damages arising out of the furnishing of:
lumted to mls&akes omxss:ons mterrupnons delays or erros, oth

lowiingestorintermpt
remedy of Customer and the sole hablhty of‘Ca er Carm.r it

and subject to the provisio’nsv of Sedtion 2.7.1, Ca’rrier’s l'i‘ai')i‘l‘it}yF .n.-
provided herein,

Carrier shall not be liable for any delay or failure of performance or- e:qummem tfuu
beyond its control, including but not limited to: acts of God, fire, flood
catastrophes; and law, order, regulation, direction, action-or retjuest 6FthesUni
government or of any other government, including state and focal govermmentst
Jurisdiction over Carrier, or of any department; agency, comritission; burean, Corpor
instrumentality of any one or mare these federal, state, or local govétnments, ©

authority; preemption of existing service in compliance with national emergéricies 155

riots; wars; unavailability of rights-of-way or materials, o strikes, lockotts, work s (a1
other labor difficulties.

Cayrier shall not be liable for: (a) any act or omission of any entity fuenishing
Customers facilities or equipment used for or with the services Carrlee affers: ¢
omissions of other common carriers or warehousemien,

Carrier shall not be liable for any damages or losses due to the fault or negligence of,.a

omission by, Customer or due to the failure or malfunction of Customer-provided squipme
facilities.

Issued:

By:
Chris A. Caffey, Senior Vice President and Chief Financial Officer
Comm South Companies, Inc.
6830 Walling Lane
Dallas, Texas 75231
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TELECOMMUNICATIONS SERVIC
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LIABILITY OF CARRIER (Cont’d)

l\)

2.2.6
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2210

any other party or person(s), and for any loss, damage, o
owned by Customer or others, caused ot claimed to-have
installation, operation, failure to operate, maintenanee; renG
installation provided by Carrier. Carrier reserves th it te
agreement acknowledging acceptance of the provisions of thi
such installations.

Carrier shall not be liable for any defacement of or datag
the furnishing of services of equipment on such prer
unless such defacement or damage is caused by gross negligente of
agents or employees. No agents or emplovees of other particigiting
agents or employees of Carrfer.

including;:
2.2.8.1 Claims for defamation libel. stander, invasion of
right, or any other injury to any proprietiry or ¢reative £
person, property, or entity arising frorm the material. di
revealed to, transmitted, processed, fandled. of tged b

2.2.8.2 patent infringement claims arising from combiaing oe conrecting the serve
Carrier with apparatus and systems of Custotmer o otherss aad

2.2.8.3 all other claims arising out of any ast o opvissior of € Sggel;
with any service provided by Carrier prieseant to thite Tanth

The entire liability of Carrier for any clainy, loss, damage of expe
shall in no event exceed sums actually paid o Cartier by € :
rise to the claim. and no action or procecding aguinss Cirpiee shult
year after the service is rendered.

CARRIER MAKES NO WARRANTIES OR R
INCLUDING WARRANTIES OF MERCH/
USE, EXCEPT THOSE EXPRESSLY SET FOR m HERE

TPRE

Issued:

By:
Chris A. Caffey, Senior Vice President and Chief Foranehst Ofticer
Comim South Compunies, Ine.
6830 Walling Lane
Datlas, Texus 4




o CommSomh Companies, Inc.

TELECOMMUNICATIONS SERVICES

Fud
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‘LIABILITY OF CARRIER (Cont'd)

22,11 Carrier shall not be liable for any act or omission of any vilie:
portion of the service, or for damages associated with setvice
does not furnish, or for damages which result frony the operitio
equipment, facilities or services which are interconnected with

2.2,12  No agent or employee of any other carrier shall be deemed to-beunagent '
2213  With respect to Emergency Number 911 Service:

2.2.13.1 This service is offered as an aid in handling dssistinee ¢
and other emergencxes. Carner is nut responszbt fo

delays eITors OF other defects ity
operation, failure to-operate; fni
of any equipment and facilities: furni

2.2.13.2 Neither is Carrier responsible for an;
any person or persons, caused-orc 1ol
the installation, operation, failureto & ra r
occasion or use of émergency 91 1 service 16
therewith, or by any services furnishied b
identification of the teléphone number, addregg.o
used by the party or patties dccessing
negligence or other wrongfil act oft
municipalities, or the employec.s orggintsa

22,14  Carrier’s lability arising from errors or omissions m 5
listings, shall be limited to thie amount of act
shall exceed one-half the amount.of the fixe
affected during the period covered'by the d ;
of charged Directory Listings, the lability of Cagriers
the amount of charges for the charged listings jrvolved
in which the error or omission occurs.

2.2.15 In conjunction with a non-published telephone fumber, €
refusal to complete any call to such telephione when the ¢al
will try to prevent the disclosure of the numiber of such tels
such number be divulged.

i
£ 5]

LIABILITY OF CARRIER {Cont’d)

Issued: By:
Chris A. Caffey, Senior Vice President and Chief Fioanciab Gificer
Comm South Companies, Ing.
6830 Walling Lane
Dallas, Texas 75231




mimSouth Companies, Inc, Sb

TELECOMMUNICATIONS SERVICES

22,16 When a Customer with a non-published telephone number place
Service, Carrier will release the name and address of the calli
be determined to the appropriate local governmental author
Service upon request of such: govemmemal authority. By:sia
Customer acknowledges and agrees with the release of inforima on:aS‘vvdm

213 OBLIGATIONS-OF CUSTOMER

23.1  General

Ciuistomer shall be responsible for:
2.3,1.1 placing orders for service,
When placing an order for service, Customer must provide:

A. the name(s)-and address(es) of the person(s) wspuns_“'
service charges, and

B. The name(s), 't‘e-!éj;');hone numiber(sy, and-addreysl
person(s).

2.3,1.2 the payment of all-applicable charges pursuant to this Tt

2.3.1.3 reimbursing Carrier far damage to, or logs ¢f,

the acts or-omissions-of Customer; or the ngneonm|
regulations; or by fire.or theft-or other casualty on
the neghuence or wﬂlful mlsconduct of the emp {

recovery of damaoes to the ev(tem of quch paymcn_ -

2.3.14 providing at no charge, as specified from timeto timeh
equipment, space and powerto operate:Carrier ficilities i
premises of Customer, and the level of heating and dir con
the operating environment on such premises;

Tssued: ' By:
Chris A. Caffey, Senior Vice President and Chief Finarcial-Offices
Comm South Compaties, [nc.
6830 Walling Lane
Dallas, Texas 75231




gtill_i; Gﬁmpaﬂieﬁ, Inc. SDHP

TELECOMMUNICATIONS SERVICES

2315

23,16

2317

"OHLIGATIONS OF CUSTOMER (Cont’d)
340 General (Cont'd)

- obtaining, maintaining, and otherwise having ful

conduit necessary for installation of fiber optis
provide Jocal exchange service to Customer fr
line to the location of the equipment space-descri
obtaining and' maintaining the rights-of-way desi
alfering the structure to permit-inistallation of Ca v
c:ntu-ely by, or may be charged by Carrier to, Customer:

demonstrate its compliance with this section prior to-acce;

install and maintain Carvier facilities and equipmer
Carrier’s opinion, injury or damage to Carrier’s emipl
installation or maintenance by Carrier. Custome
monitoring, removing and disposing ofany hazardous mal
prior to any construction or installation work;

complying with all laws and regulations-applicable to, a
approvals, licenses and permits as maybe: tequxred swit
facilities and equipment in any Customer premiises or th,
Customer is responsible-under section 2:3.1.5 above; an
permission for Carrier agents or employees to enter:the:
for the purpose of installing, inspecting, maintaining, re
service as stated herein, removing the facilities or-equipri

not creating or aliowing to be placed or maintained iy ligns-or othéren
Carrier’s equipment or facilities; and '

making Carrier facilities and equipment available periodicall +form
at a time agreeable to both Carrier and Customer. No-all

service will be made for the period diring which service i$interriupted-(

Chris A, Caffey, Senior Vice President and Chief Financial Officer

By:

Comm South Companies, Inc.
6830 Walling Lane
Dallas, Texas 75231

gt
e,




“omipanies, Inc.

2.3.2.1 any-loss, destrucn

services and-facilities-
and Carriér.

CUSTOMER EQUIPMENT AND CHANNELS

240 Interconnection-of Facilities

2.4.1.1 Services turnished by Carrier: may(bc int
authorized commiunications carrie
and in accordance with, theterms
communications carriers'-which are’
Carrier is not part of ajointunderta

2.4.1.2 Any special ‘inte’rface'equipmen'
and equipment of Cafrrier used
facilities, or equipment of others'm

2.4.1.3 Facilities furnished under this Tariff may;be conhec ‘
equipment in accordance with the provisions of this ”

24.1.4 Customer is responsible-for taking all necessary. Iegal '
customer provided terminal equipmeatiof communicd
facilities. Customers shall securg:all licenses, permits; nghts “of-w
arrangements necessary for such interconnections. R

Issned: By:
Chris A. Caffey, Senior Vice President and Chief Financial Officer
Comm South Companies, Inc.

6830 Walling Lane

Dallas, Texas 75231




with-Companies, Inc.

zlu. due date or
pmtest‘ he. ma

Char&,; is speclf' ed, those charges may be: pa s d%on to Customer ‘

By:
Chris A. Caffey, Senior Vice President and Chief Financial Olﬁcer,
Comm South Compariies, Inc.
6830 Willing-Lane
Dallas, Texas 75231




ﬁh:ﬂdmpanies, Inc. : s

TBLECQMMUNICATIQN,S;SE:_&WQQSQ.‘ ~

YMENT ARRANGEMENTS (Cont’d)

" Payment for Service (Cont’d)

2,511 Taxes: Customer is responsibie for the payment
: access of other local, state and-federal taxes; !
excludmg taxes on Camer s net mcome asse'

respf' ‘snblllty of Custo ,
retroactively.

id Collection-of Charges

2.5.2,1 Monthly service'provided by C rriei
penod Camer shall present a

25,23

purpose every month is consxdered tohave: thlrty 30

2.5.2,5 Customers may pay for service by credit card, an authonzed paymem
order. :

By:
Chris A. Caffey, Senior Vice President and Chief Financial Officer
Comm South Companies, fnc.
6830 Walling Lane
Dallas, Texas 75231




oram South Companies, [nc. SPr it

TELECOMMUNICATIONS SERVICES

PAYMENT ARRANGEMENTS (Cont*d)

1
Ls

i)
:'JI

[*
in

- Billing and Collection of Charges (Cont’d)

252 6 Carrier will bill Customer a one-time charge of $20.00:i €
of service is returned for insufficient or uncollected
insufficiency or discrepancy necessitating returr ¢f't
drawee bank or other financial institution.

hed

2527 A charge of $20.00 or the applicable statutory charge fo
whichever is greater, will apply whenever & Subsctibe
Services after Carrier has terminated Sepvicey 1§
this Tariff.

2.5.28 Customer is liable for all costs associated wiih colleeting past disel
attorneys’ fees.

Application of Charges
The charges for service are those in effect for the period that serv

a service covered by a bill changes.after the bill has beet rerdered,
reflect the new charges,

Deposits

Carrier does not require deposits from Customers.

Disputed Bills

Customer shall notify Carrier of any disputed items ot a bi
Carrier will notify Customer that if Custormeran
mutual satisfaction, Customer may appeal-to the B
Pierre, South Dakota or by telephone at (605) 77333
the Commission’s Administrative Rules,

2.5.5.1 The date of the dispute shall be the date Currier receives wifticiont &
enable it to investigate the dispute. The date of the res
completes its investigation and notifies Custoner of the dispesitio

By:

Chris A. Caffey, Senior Vice President and Chief Finanelal Offiver
Comm South Contparnies, Inc,

6830 Walling Lane

Dallas, Texas 75231}




outh:Compatiies, Inc,

DISCONNECT ION OF SERVIC

2.6.1.8

Carrier-may: discontinue: Customer's: Servi;:’es without Carfi
follow:na reasons: '

2:6.1.1 Nonpayment of an: undx
the Commission’s Admir

2.6.1.3 Fax]ure to comply with an agreenietit to liguid;
subdivision 20:10:10; 03(4) of the Commissia

26.14

2.6.1.5

Issued:

By:
Chris A. Caffey, Senior Vice President and Chigf" anncmlsﬂiﬁcw
Comm South Lompamc.s e,
6830 Walling Lane
Dallas; Texas 75231




nim:South- Companies, Inc.

TELECOMMUNICATIONS SERVICES

16

‘DISCONNECTION OF SERVICE BY CARRIER (Cont'd}

'2.6.1 (Cont’d)

2.6.1.9 Use of service in such a manner as to interfere with thggipeice

2.6.1.10 Use of service for unlawful purposes.

2.6.1.11 Carrier deems that such action is necessary to prevent Gt protée! S
facilities or services.

2.6.1,12 Upon any governmental prohibition, or required alteration oF the servidesit
or any violation of any applicable law or regulation.

2,6.1.13 Where a dangerous condition exists for as fonig asthe wmf&mn exhstyo
connected without authority by a person,who hias fiot wi
has reconnected service following suspension of sery

2.6.1.14 Upen Customer’s insolvency, assignment forthe béneﬁ :
bankruptcy or reorganization, failing to discharge an involuntisy petinos v
permitted by law, or abandonment of service.

2.6.1.13 Customer uses, or attempts to use, service with the intent to aveld the
whole or in part, of the tariffed charges for the service bz

A. Using or attempting to use service by rearrangiig
connections to Catrier’s service not-atthoriz

B. Using tricks, schemes, false or invalid nunmbers. falze cradiod
devices; or

C. Any other fraudulent means or devices.

2.6.1.16 Unless otherwise stated, Carrier will provide Custonter with notice price toi
discontinuation or removal of service.

remedies that may be available to Carrier af fave or v eguity
of this Tariff.

Issued:

By:
Chris A. Caffey, Senior Vice President and Chief Financia! Officer
Comm South Companies, Inc.

6830 Walling Lane

Dallas, Texas 75231




-~ Lomin Sotith Companies, Inc.

SCONNECTION OF SERVICE BY CARRIER (Corit’d)

2.6.2

RESPONSIBILITY OF CARRIER

271

3

o

‘Service shall be restored in accordance with Commiission A

TELECOMMUNICATIONS SERVICES

Restoration of Service

Restoration of Service in Emergencies

The use and restoration of service in emergencies shal Pheina
specified in Part 64, Subpart D of the Rules and Reguls tm, of
Commission.

Fractional Charges

Charges for a fractional part of a month are calculated by-countin

in the billing period after service is furnished. Bivide thatnu
period). The result is then multiplied by the-applicable tmonth]
appropriate fractional monthly service charge.

Allowances for Interruption.of Service

2.7.1,1 When the use of service or facilities furnished by Cus
other than the negligence or willful:& i
facilities or equipment provided by'
Charges subject to-interruption wi
useless and inoperative by reason of the interyi
for a period of 24:hours or more front the: time
exist by Carrier; éxcept as otherwise specified:in

2.7.12 Itshall be the obligation of Custorter to riotify Cal
service for which a creditallowarnice is degired
Customer shall-ascertain that the trouble is-not beini
Customer within-his-or her control, or is notin’y
Customer and connected to Carrie , :
circuit to be inoperative but declines to- reledsi
be impaired, but not interrupted.

Credit Allowances

2,7.2.1 Inthe event Customer’s-service is interrupted fopreasansother

being reported, appropriate adjustments: or refunids:
allowances for failure of service or equipmerit-sta
the failure or when Carrier becomes aware 6f
has been restored.

Tosued:

By:

Chris A. Caffey, Senior Vice President and Chief Financial Officer
Comm South Companies, ne.

6830 Walling Lane

Dallas, Texas 75231




- Cowmni South Companies, Inc.

TELECOMMUNICATIONS SERVICES

21

RESPONSIBILITY OF CARRIER (Cont’d)

212

2.74

Credit Allowances (Cont’d)

2722 Credit for failure of service or equipment will bie we
or oceurs in facilities or equipment owned, provided an

2723 Only those portions of Service or equipment disable

Limitations on Allowances .
No credit allowances will be made for:

2.7.3.1 interruptions due to the negligence of, or nonconmplia
by Customer; :

2732 interruptions. due to the negligence of any persor
Customer's permission;

2733 interruptions due to the failure or malfunetion of e
2.7.3.4 interruptions of service during any period in ki
access to its facilities-and equipment:for the purpos
interruptions;

2.73.5 interruptions of service during a period ite which Uiisto TIEE GO
an impaired basis;

2.7.3.6 interruptions of service during:any’ period whes
for maintenance purposes ot for implermentatic
service arrangements; or

2.7.3.7 interruption of service dug to circumstianges or ¢aus
interruptions of service resulting from Carrier peel

Calculation of Credit Aflowance

Pursuant to limitations otherwise set forth in Section 2.1, whe service
allowance will be computed on the following basis:

2.74.1 No credit shall be allowed for an intermption of fess b swo Bk

Issued:

By:
Chris A. Caffey, Senior Vice President afid Chief Shivneiat Oxificer
Comm South Companics, ie.
6830 Walling Lane
Dallas, Texas 75231




ySotith Companies, Inc.

Carier shall give credit:to customers foriincompl

* CANCBLLATION OF SERVICE

281 Cancelldtion of Application:for Ser

2.8.1.1 Applications for service

shall this éharge exceed the suth of' t
including installation chat ¥
been chargeable to Customet had sérvi & é&lﬁm ,

2.8.1.3 The special charges described in 2.8 If».'i' and 2.8;
case-by-case basis.

By: _
Chris A. Caffey, Semor Vlce Prcsxdent and.C] mﬁ Fih

Dallas, T cx'ls 752 1




‘Comm South Companies, Inc.

TELECOMMUNICATIONS SERVICES

CANCELLATION OF SERVICE Cont’d)

2.82  Cancellation of Service by

a
2.82.1 Customer may cancel service any time after frreeting i

2.82.2 IfaCustomer cancels a Service Order ot teriminates s
term for any reason whatsoever other than & segvi
2.7.1 above), Customer agrees to pay te €
due and owing as of the effective da
within the period set forth-in Section 2.5, all:
connection with;

A. all Non-Recurring Charges reasonably exputs
to Customer, plus

B. any disconnection, early cancellstion or te
and paid to third parties by Carrier on Belialf

C. all Recurring Charges for the applicable astice

TRANSFERS AND ASSIGNMENTS

Neither Carrier nor Customer may assign or transfer its tisfite or dufh
facilities provided by Carrier without the writter consesit et ths
its rights and duties (a) to any subsidiary, parent company ot
transfer or substantially all the assets of Catrier: or {c) purstant to any
of Carrier.

Issued:

By
Chris A. Caffey, Senior Vice President and Chief Financiat Office
Comm South Companies, the.
6830 Walling Lane
Dallas, Texas 75231
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Chris A. Caffey, Senior Vice President: and: Chief’ Fmgmcm} D ] cu_.
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f~6‘iqmm South Companies, Inc. S

TELECOMMUNICATIONS SERVICES

3.1 Service Area - Comm South- Companies, Inc. will be: prov mimsz HEE

SECTION 3 — DESCRIPTION OF LOCAL:SERVICE AREA

LOCAL EXCHANGES

- territories presently served by-U S West Companies.

312

Issued:

By:
Chris A. Caffey, Senior Vice President and Chief Finane
Comm: South Compariies, Inc.

6830 Walling Lane

Dallas, Texas 75231




South Companies, Inc. : - SD

»TELECOMMUN;IYC ATIONS SERVICES

siccmmt (e,a " 900 numbcr calls to vpsychlc ad\}lée vnet\vorks * of 97

aid- Local. Exchange:Service

wh:ch permﬂs customers 10 estabhsh.commum
local calling area. Prepaid Local: E}schange Servi
. call!ng area, lo aceess 91 1" and/or“E 9’11" er

and upon payment, aCustomer wil
month. For-an-additional-charge
wiiting; call forwarding, three-way:calli
number service.

dxstance service prowders to-make long dlStﬂ cecally;
otherwise restricted tol] calls.

4.1,

I

Qptional Services

4,121 Call Forwarding
Allows calls to automaticatly ring to ariother phone number.
4,122 CallReturn

The Subscriber may return the last call to Customer’s telephong numt
or two-digit code.

By: ‘
Chris A. Caffey, Senior Vice President and Chief Fmancml,.@ftlcer
Comm South Corn:pames' Inc.
6830 Walling:Lane
Dallas, Texas 75231




th Companes, Ine,

subscriber; their dxsplay »
~ unavailable, ‘

Allows Customer to keep his {ocal: phone numiber out:
assistance,

4.1.2.6 Speed Dial

The Subscriber may call pre-selected, pre-programmed :téleph()tié;nui ’
one-or two-digit code.

4.1.2.7 “Three-Way' " Calling

Allows Customer to add a third party to a-conversation. -

By: '
Chris A. Caffey, Senior Vice President and Chief Financial:Officer
Comm South Companies, Inc.
6830 Walling Lane
Dallas, Texas 75231




Soutly Companies, Inc. SDPILE, -

TELECOMMUNICATIONS SERVICES

421 Cartier reserves the righ,t%to:l‘ifm,it*the length of any listing in-the’

432

424 Directory listings are provided in connection with each-Customer service asispe

: hu‘l b} the dommam exchange service provider in Customer’s e\chﬂnoe arex: nFlhe s
ig-designated as Customer’s main billing number, »

abbreviations when, in its judgment, the clearness-of the listing
ot impaited thereby. Where more than.one line is required to'propel
additional charge is made,

Carrier in time to meet the “directory-»pubiisliin g schedule,

4.3.%  Service Reconnection Fee

Charge for restoral of service after disconnection or for initiation of sgrvice sub!
customer location move. ’

4332  Optional Feature Addition Charge

Per request charge for addition of an optional feature or-features: sr@bs’equeht.i
Service,

Charge for initiation of service subsequent to a customer location move,

By:
Chris A. Caffey, Senior Vice President and Chief Financial Officer
Comm South Comipanies, In¢.
6830 Walling Lane
Dallas, Texas 75231




“aHipanies, Inc.

TELECOMMUNICATIONS SI

; ﬁmh in: mdmdua] contracts or Customer Term Agreéments Specializec
fates or charges will be made avallab]e to sumlarly—sxtuated.,Cust

By:
Chris A. Caffey, Senior Vice President and Chief Financial Officer
Comm South Companies, Inc.

6830 Walling Lane

Dallas, Texas 75231




5.].1-1

One#Tfime ActivationF

5112 Recurting Charges

Monthly Service Charge |

51,2  Optional:Services:Rates and'Charges -

Call Forwarding
Call:Return
Call"Waiting

Caller 1D
Non=Piiblished Number
Speed Dial '
Three-Way Calling

All Options Abave

Comnt South Compamé,m Enu
6830 Walling Lane
Dallas, Texas 75231




ijﬂnffﬁSﬁu(h Companies, Inc. SBHEL

TELECOMMUNICATIONS SERVI

Non-Recurring Charges
Primary Listing (one number): N/C

Recurring Charges

Monthly
Primary Listing (one number) N/IC
Service Reconnection Fee: - $2000°

Optional 'Féaturc Addition »Ghétge $15:00

Transfer Fee $50.00

By:
Chris A. Caffey, Senior Vice President and Chief Firancial Officer
Comm South Conipanies, Inc.
6830 Walling Lane
Dallas, Texas 75231
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COMDM SOUTH COMPANIES. INC,
AND SUBSIDIARIES

- - -
NOtes 1T LInRSouneies ¢ onangie. Jhlemani
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ey

Degcemzer 2. (F58ang ©

" income Tases

| Zeierred inzome l3xes are reoogmizes T szasesusnces m nsmr*

s nween [na t2x sases of assels anc ilabiiitiss ann ".::r :mx’n::* R '
Hdsed on-enacied ax jaws and samnese

: "ﬁér'cﬂces 27z exgested 10 affect 2 xah'fe ‘-umzs

v afumon minwxn:s“

8% .xoe'xsa 15 1ne crai of 1ax payame forine serioc and *‘,:a ..:mfgs-ﬁ
X agsets anc iabilities.

Use.of Estimares

%fanagemen: of the Company has made 2 zumber &f estiftates and assum
seporting of assets and liabilities and the disciosure of s3ntingent assety i
nese financial siatements in conformity witn genesaily acsssted W&txﬂg i+iats
resuits-¢ouid differ from those-sstimates.

Impairment of Long-Lived Assers and Long-Lived Assets 1o Be Disposad OF

Tue.Company acsounts for long-lived assews-in secordancs widy
A‘: ounung jOi‘ the Imoa:rmem of Lanq -..ea' Asxm: M [ar £t

o r :_mpatm:-..: wnenever events or c..a_:',g' in: :ur*:::'::suncss itk
=7 ¥n asser may not be recoverapie. Rssoverdpiiity of asiéty:to-be
3 somparison of the carrving amount of an asser’io funite ne
gemerated oy the asset. If such assets are considersd to b
resognized is measured by the amount by whtich the carrying: ammzz
fairvaiue of the assers. Assets 10 be disposed of are regorted at the jower
ar-fair vaiue iess costs 1o sell.

Financial Instrumenrs

The Company's financial instruments inciude casi. reseivables. d&mm i seney 1
3cS0unIS. ascrusd expenses. capiml leases and longeterm debt.  The carryving as:
‘inanciai instruments approximares f2ir vaiue becauss of the thort marurity of
ind. in the case of capital lease ind icng-term dedt because the con
ipproximats marker
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COMM SOUTH COMPANIES. INC,
AND SUBSIDIARIES

\O("‘ .=

S -InsTiigalel Fimancia Siatsrmser

‘Property and Equipmest
'-"cb:"' ARG SSWICTTENT Insist o7 e zilowing at Decems

e

"’:mu eduiomen: -

S2SES

Slmuiated desresizisn and ameruzatien

“Acturmulates: AMOTLZIICN related 1o =guipment under capitai leases armounites 1 518, i
ccember 31, 1998 anz 1957, raspestiveiv.

pitalized mnresma: e * 5oTIWars oS amounted 1o $129.73 ~ang ga s 3nE
‘ t,e' ‘" 1°c- == 90 .-Samvclv,, -*mamcﬂ ‘- 3-0“- ”mlm*a““’:ﬁ!
'3 in 998 anz 397 ressecny iv.

vv--'

‘"'un'_,z 1997, the Company bompwes money from its sharéhoidess far va
JRNS Are unsesutes and bear interest at: 12% per annum. s5 potinges
ibo me, W :he ne c2vadie w0 tank (note 6) and are due o mm

8879 =7 2zcrues Sut unpaid interest on the sharsnsizer not
iveiy.
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- Nevgglemen 2x liabiliry

a3382¢ and liabilities are computed by appiying the federai-and: stat
=35 mounts of temporary differences and otner ax atrivutes; such

YORT ‘:'zlr ziiabic
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SHFLOWS
ended December 31, 1998 and 1997

Cash flows from-operating activities:
Netioss

Jig ventory ‘obsolesence:
Change Operating ‘assets.and liabilities:
‘accounts receivable

Invenitory

 Prepaid expenses-and-other

Deferrad revenue

Accourils Payable-and-accnied expenses -

Netu‘sh%used:in»operatingzactivities

Net-cash-used in investing activities

' 'Ga‘a'ﬁ*ﬂm?fmm'-ﬁnancing_factiviﬁes:
Netadvances from affiliate

. repaymients):advances under factoring:ag,reemem
‘Bank: erdraft payabie

{Repaymerits of) advances on line of credit, net

- Issuance of common stock

Payments of principal on capital lease obligations
‘Repayment of principal on long-term debt

Net-cash provided by financing activities
Net.change in cash

fﬁ?ﬁ#ﬁ,ﬁbéginninguf year

Cash.end of year

ﬂqﬁk@shfinvesting and financing activities:

‘Purchuse of property, plant and e
Jd$sGance of stock in satisfaction of liabilities

Supplemental disclosures:
Interast paid

quipment through capital leases

The accompanying notes are an integral part of these financial statements.




2. ‘Summary-of Significant Accounting Policies:

;OM, INC.
INANCIAL STATEMENTS

ion:and-Nature of Operations:

m; Inc. (the "Company") was incorporated in the State of Florids on
Company resells cellular airtime: to customcrs usmg:;iléi

- »xzrésellxng cellular amxme

‘Revenue Recognition

The-Company sells prepaid cellular-cards or-airtimeredemp
price-with-normal credit terms. When the retailer is:invoic
‘The fompany recogmzes revenue and reduces defexre,

S ‘mam Rcvcnue on actwatxon comrmssnons recei
andrecognized over six months as a-reduction in: costvzofmrtxme

Taventory

'éCellular telephone inventory and accessories:are stated at: the lower df costorn
is:determined by using the first-in, first-out (FIFQO)method.

. Property and Equipment

Property and equipment is recorded at cost less:accumulated: dep etiation
Depreciation and amortization are computed. using the straight:hi
estimated useful lives, When equipment is retired-or sold. the rela
depreciation and amortization are removed: from the accounts:

is reflected in eamnings. The costs of normal maintenance an
expense as incurred and expenditures for major improvements are cgj

The estimated useful lives are generally as follows:
Computer equipment

Ptione equipment

‘Furniture and fixtures

lLeasshoid improvements



imiary of Significant Accounting Policies, Continued: |
italized Software k

f-totdl revenues, respectively.







COM, INC.
FINANCIAL STATEMENTS, Continued

erty-and Equipment:

operty and equipment consists of the following:

Phone-and computer-equipment s 20
Leaselsid improvemerits 3
Furniture and fixtures

“Less:accumulated depreciation:and amortization:

"unts ‘Recaivable: Factonng-f

g



uture: minimum. lease

, ayrients, -including;) ‘principal
;E}ccember 31, 1998, arc asifo vlows

Lessa-‘amount-re,prefsenting,,interest
Present value of minimum lease payments
Less ‘current principat ‘Obligations

Long-term principal-obligations







ome Taxes:

~ Netdeferred tax

-of Di ember 31, 1998

The Company has federal income tax loss carryfor

and 1997, respectively. These

", ’7Qlﬁmmitm@ntS‘f~:a'nfdf"-:‘enh‘ﬁﬁgen,d§g3~:.

The Company leases office space, -equj
December 31, 1998, aggregate-anniial renta
- ‘noncanicelable terms in‘excess of one yeararé as ollow

L XYearEnding December 31,

1899
2000
2001
2002
2003

~Rent expense amounted to Pproximately $587.00( and $128:000 £
December 31, 1998 ang 1997, respectively.

12



TOPP TELECOM, INC.

14. Commitments and Contingencies, Continued:

'O FINANCIAL STATEMENTS, Continued

The Company is subject to various federal excise, state, and local taxes n ven'
from !hc sale of amxme which have not been pmd smce the Compm’ ép

the Companys ulnmate llabxhty may exceed or be/ ess
Company believes that it is unlikely that it would expérit
_\excessge‘of such estunated amounts On Apnl 6

ifademark mfnngement The Company is v'gorousl“’
o (:Gumerclalm Wh11e the amounts: claxme

: possible that results of operauons could be materia
litigation. However, based on facts currently avail;
disposition of this lawsuit will not have a: matcrxally adverse effec
“operations, or liquidity of the Company.

The Company is currently subject to Tegal proceedinigs in th
business. The Company does not believe that-any of such leg

material adverse impact on the Company s financial:position, resul
flows.

'I'he Company has employment agreements. thh cermn ot‘ it eﬁieﬁumi

10 December 31, 1998 have been canceled in favor'vo ne opt"i
year 1999. The option grants expected to made ifi- 1999 -ax
material impact on financial position, results of operations, at- equ}‘aﬂ

aggregate commitment for future salaries related to puaranteed bonuﬁ& _
1998 was approximately $240,000.

13



, the recexpt cf all regulatory approvals The
_ '-the sale of the common: stock Asa result of his:

local telephone services. The Topp Acqmsmon ' At
shareholders of Comm South followed by the de

bearing escrow account. The Company réleased $
- June 25, 1999. Final closing and the release

receipt of certain regulatory approvals. Pe
Company has entered into a managem
Company to manage the operations o
$300,000 per month for these services. T
the purchase of the remaining common stock of Comm South

On Jun,e 25. 1999, the Company \femered»-a:,Stcck' Purcase 5 ¢

‘$74 850 000. The proceeds of this sale were used to fi 2 up
1999, the Company entered into an additional Stock Purchase
(“Second Agreement”). Under the terms. of the Second Lgreemi
3, 496 shares of Class A common siock and 74 128 shares»

the outstanding common stock of the Company.

On July 20, 1999, CellStar exercised certain preemptive rights gramcd 101t 88 part
Acquistion and converted principal amounts of $22,854,154 outsts der the

credit into 3,174 shares of Class A Common Stock and 67,364 shéfﬂs FClass
Stock.

14
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AGREEMENT FOR SERVICE RESALE

This is an Agreement for Service Resale ("Agreement”}, batween Comm Soutf
(“Resgller’), a Certified Reseller, and U S WEST Communications. Inc.
“the Partles") in whlch USWC will prowde certam servxces tc R;selzterl

’ "d essing arﬂy matters lncludlng matters re!afedlto’thef’ P
Agreement,

ﬁéﬁmp:}yéwnh?mé courts' decisions.
1L RECITALS & PRINCIPLES
WHEREAS, the Telecommunications Act of 1896 (the “Act’} was sigh
Februzry B, 1996; and
WHEREAS, the Act places certain duties-and:obligations upor. and’
1o, Telecommunications Carriers; and:
WHEREAS USWC is: an Incumbe“

resdle, commonly referred fo asa part of the: checkhét" and U&I > idegires

‘meet those checklist requirements; and .
WHEREAS, USWC, for itself and its Afiiliates, is willing 1o veli services
terms and subject to the conditions-of this Agreement; and
WHEREAS, Reseller is a Telecommunications Carriar and. ha:
negotiate an Agreement with Reseller for the provision-of ‘ S_‘ NC gor
the ‘Act-and in conformance with USWC's duties-under the Act; snd o
WHEREAS, the Parties have amived at this Agreement through: volunt
undertaken pursuant to the Act.
NOW, THEREFORE, in consideration of the mutual provisions: cont

good and valuable consideration, the recaipt and sufficiency of w
Reseller and USWC hereby covenant and agree asfollows:

i SCOPE OF AGREEMENT

A, This Agreement sets forth the terms, conditions and . pﬁm
agrees o provide telecommunications sarvices for e ple. L

COMM SOUTH COMPANIES/SD/COMMSOSD.DOC SD Mode! 11/2647
DEN-980309-3214 KLIN



provided in this Agreement USWC will-perform all :of its -obligai
the exient provided in the-Appendices: attached hereto: The A

all accompanying appendices.

B in the performance of their obligations under this Agreement, thi
in good faith -and consistently with the-intent of the-Act. ‘Where
swrmlar actlen by a Party is pe’.m""ed or required by

. ﬁEF!NITIE)NS

unless otherwise
access to ancillary se
garvices.

B, "Basic Exchange Switched Features" are
fuatures which-include; by ,
Call Trace; Caller ID -and

Waiting; Selective Call Forward;'S ]
€. "Commission" means the Public:Utilities Commission‘in.the state

D *Enhanced Services" means any service offered
transmission facilities that employ computer:proi
format, content, code, protocol ‘or similar ‘aspect:
information; that provide the subscribz¢ with ad
information; or involve-end user interaction:with stored

E "Ragesller” is a category of Local Exchange service: prowde ;
obtain dial tone and associated telecommunications:
through the purchase of bundied finished services for-resale to:its end

s BOUTH COMPANIES/SDICOMMSOSD.DOC SO Model 11126/87




F. "Tariff " as used throughout this Agreement refers-to: USWC sta {
price schedules-and:catalogs. .

G ‘Telecommunications Carrier” means-any provider of
’ except that such term does not include aggreg

services (as defined in Section 226 of the Act): A Telecom
shall be treated as & common carner under the

shall determrne whether the provxsron of ﬂxed and mobﬂ_
treated as.common carriage.

V.  RESALE SERVICES
A, Description,

1.
2.
1.
Features and Intr,
disclosed use:and only-
such services; €.g., residence serv
users.
2.

end users, and in accerdance .rthv-" hy
service quality standards; includin;
impose pursuant to-Section 252 (e)(3) of the-Act,

C. Ordering and Maintenance.

1. Reseller or Reseller's agent shall act as the: singlepoint
end users’ service needs; including without hmrtatnon,
order taking, provisioning, change -orders,
reports, repair, post-sale servicing, billing, col !
shall make it clear to its end -users that they- are er
for resold services. Resellers end users ‘co
instructed to contact the Reseller; however, i
except as provided in Section IV.C.7(g), shall:be-deemed 1o:pro

SOUTH COMPANIES/SD/ICOMMSOSD.DOC SD Mode! 11/26/67
SR KLIN




fram discussing its products and ‘gervices: wrth Reseil‘
cail USWEC for- any reason.

2.

3
services,

4, Prior to placing orders on -beha
responsible for-obta
(“POA™). POA shall

end user's selection of R, E H- s
following-ways: '

A The-end user's:written Lietter of Autho
b The end user's-electronic-authoriza
o The end user's oral:a

party (with third:partyv

d. A prepaid returnable postcar
signed-and returned by el
days after mailing:.the postcard

Reselier shall make POAs available to

ptacing orders.that will disconnect-a line from
Reseller is responsnble for obtaml

prawd ng wnt'len evndence of ‘its -authotity-
business days. If there is a conflict: betwee

Reselier's written evidence of its
designation of the end user:and-chan
sefvice provider, If the Reseller does not provudevz e P

COMPARIES/SDICOMMSOSD:DOC SD Mode! 11/26/97



COMM SOUTH COMPANIES/SDICOMMSOSD,DOC SO Model 117267
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take no acho,
telephione:-num

repair-calls:w
Telecommumca, ne-!

Reseller and USWC wnll & th
numbers:to-one-another-on: areapgggg;

in responding to répair ‘calls; neifh
remarks-about-each other, nor shall the)
the basis for internal referrals or !

services. Either Party may res
answering‘end user questions.




D. - Reseller Responsibilities.

1.

E. Rates and Charges

1.

COMM SOUTH: COMPANIES/SD/COMMSOSD.DOC SO Mode! 11/26/97

PEN-080308:3214 KLIN

Reseller: ‘must send USWC com
mfom'latxon for dlrec:tory assxstan

Re_sei_ler- may riot reserve blackst af -KJST a2
aliowed:by tariffs.

Reseller is: hable for all-fraud

'the d:rect:on :
such-actionis

Agreement, Reseller will
requested by LISWC. Th&. |

Reseller's anttc:pate
Reseller's key contact perso
The information provided: pursua
Proprietary information: under Sec

in the event USWC terminates the provisic
Reseller for any reason, Reseller shall be e
all necessary notice to its end use of
USWC be responsibie for providi ,
will provide notice to Reseller of:its farmination of
timely basis consistent with Commission rules: and:

Resold services as listed in Appendix A sre available
applicable discount percentage or rate par )
or at the retail tariff rates for services-availabi
the wholesale pricing arrangement in this-Agre

However, state Commissions may do mjr of h&
referred to hereinafter as "Order”) durinig the term of 1



COMMSOUTH COMPANIES/SDICOMMSOSD.00C SO Modet 1112687
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request ef Re
operatoriservices
the costs associ;

Collateral and Training.

The Parties will jointly develop procedures rogurd:
retail product training materiale. £ {
Reseiler for the use or ‘copying of - pmda
provided under this Agreement shali be: consd
described in Section Vil. O;, and shall be &

specified:therein.




V. ACCESS TO OPERATIONAL SUPPORT SYSTEMS (0SS}

Access to 0SS is describéc
attached hereto and incorporated: hereir: by thi

Vi. DIRECTORY LISTING.
USWC will accept at no charge one mmﬁty heting fof €
number-belonging-to-Resel
to USWC by Reseller. S
listing- database: for directory:
to directory-publishers-and mhe
respectito-directory listin
incorporated-and made-a part

Vil. GENERAL PROVISIONS
A, Term.

This Agreement shall bécome: efféctive upo
Sections 251 and:252 of the Act,-ang:

than 135 calendar-days: prior 3
Reseller, consistent with Section
vahd mterconnec’hon or' msa‘ie:: ggreeme

open upon the termmaﬁamdat&m&f” ed a

B. Billing.
1. USWC shau' bu’i R&S’éﬁéf‘ Van&_‘ Rumm s regpons

be responswbie for alt m'\ od Cr
this: Agreemenit agssociated w
user under this Agreement. :
2. USWC shall provide Resellar, ma:-ueemu thiy bas
last day of the most racent bi
electronic billing format, bidling infor
(2) individual end user sub-accous
provided to Resslier for Reselier
recurring and nonrecurring charm

user's account for the most recent bm ericd.

C. Payment.

1. Amounts payable under this Agreemes
(30) days after the bill tiam of
billing cycles of this Agr %K. Res
amounts shall be paid u provided hers
agree that, dunng said three biling cycle per
resolve amounts in dispute or bifing p ¥

COMM SOUTH COMPANIES/SDICOMMSOSD.DOG S0 Mode! 1172687
'DEN:980308-3214 KLIN
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'be bald'wnhm thtrty (30)¢
.After the three (3)

out-of-gervice conditio
accounts of its owri4
USWC's tariffs. USWC
individual-end user telephone nombe
provides Reselier.




8. in the event billing disputes relate to service quality is
shall:be referred to the USWC account execttive-assigned
will evaluate the facts and circumstances. of the service- qual y
will work with Reseller to resolve the dispute,

D, Deposit.
1. USWC may require Reselier to make a suitable deposit 10 ¢
USWC as a guarantee of the payment of charges: Any-depo
an existing reseller is due and payable within ten d;

requirement is imposed. The amount of the deposit shal
charges for the resold Service which will-acerue-for m

2,
reseller is deﬂned as twelve consecuhv‘ ‘
without a termination for nonpayment and with o r
notification of intent to terminate ‘Service for: nonpsayment
deposit shall be accumulated-by USWC at a réte-equ
 discount rate, as-published:in'the Wall. Street Journal. -
E. Taxes.

Each party purchasing services hereunder shall pay ar mhenmse
for all federal, state, or local sales, use; excise;
similar taxes, fees-or surcharges levied:against o
the providing Party when ‘such providing Party :
purchasing Party such taxes, fees or: surcharge
Party's corporate-existence, status-orincome: \
shall be billed-as a separate-item-on the invoice. -
be for resale tax exemption, the purchasing Paity
a proper resale tax exemption certificate as authoriz

regulation by the jurisdiction providing-said resale tax-exe
provide said resale tax exemption certificate: will result in no B
available to the purchasing Party.

F. Force Majeure

of whether such delays or fallures in. performance Were foraseen
of the date of this Agreement, including, without limitation: fire;
failure, acts of God, war, revolution, civil.commation, or-acts:of
law, order, regulation, ordinance or requirement of any gove
or labor unrest, including, without limitation, strikes, slowdo"
boycofts; or delays caused by the cther Party or by other service
vendors; or any other circumstances beyond the Party's reast
such event, the Party affected shall, upon giving prompt notic
be excused from such performance on a day-to-day basis 10 h
interference (and the other Party shall likewise be excused from per
obligations on a day-for-day basis to the extent such Party's obli
the performance so interfered with). The affected F’my shall use its b

COMM SOUTH COMPANIES/SD/COMMSOSD.DOC SD Model 11/26/87
DEN-BR0306:3214 KLIN



COMM

. perfermances;o,

. H . i ’tlentatlen of L

Responsibility of Each-Party.

scannectlan th;

perform with dispatch-once:the causes are rem

N.othmg contalned in thns Sectlon shall

“intentional, malicious misconduct.

L Indemnification.

1.

BOUTH-COMPANIES/SDICOMMSOSD.D0OC SD:Modei 1126097
_'9'3214 KLIN

dem\and Judgment or settlemen
llqwdated or unhqundated l’clud

persons, or for {oss; damég_ to, or
owned by others, resultmg from-the : ;
breach of applicable law, or -status of its am



J. intellectual Property

system; or the-ust
method or the 4

Pmpeﬂv right df?a‘nyfthif party. o
3, As a condmon to the access or use f

access or use make all ‘payments -
license, and provide evidence-of stich: license.

LOMM SOUTH COMPANIES/SD/COMMSOSD.DOC SD Modal 11/26/87
DEN:BE0308-3214 KLJIN



or destroy all smafef;r'ia s-in
7. Reseiler acknowledges the value: of the marks

WEST Communications” (the “Niarks?) .
therewith and acknowledges that such

'%mcommmas:smcomsesn DOC-SHModel1: 1126197




the- Marks ”

K, Warranties.

M. Defaut,
” eﬁher Paﬂy defaUIts in

arbitratson praceedlngs th art
:{anguag‘e lf replaceme

i BOUTH Gﬁgls@;iﬂlESISD{CQMMSOSD .DOC 8D Modai 11/26197
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Nondisclosure.

fonh: in: thls Agte
information:

recenvmg

is. nghtfull'“ ’
sacrecy or:

thel?réc,eiving%f"fértfy?ev&ﬁ
with the. provision of ‘s
not-have any direct.or:
or

is disclosed to a third person by :the- dmclo ng
restrictions-on such third-person's-rights; or ~ -

N




f. is approved for release by written authorization -of 1h’
Party,; or

g. is required to be made public by the receiving-Par
applicable law or regulation provided that'the rece
give sufficient notice of the requirernent to the dis
enable the disclosing Party to seek protective -
possible.

h. Effective Date Of This Section. Notwithstanding an
of this Agreement, the Proprietary: Inrformatla
Agreement shall apply to-all-information furnishi
the other in furtherance of the purpost -;;of this -Agre
furnished before the date of this Agreement.

P. Survival,

The Parties' obligations under this Agreement which by their nature"":"i'é
continue beyond the termination or expiration of this Agreement: shall sun
termination or expiration of this Agreement.

Q. Dispute Resolution.

If any claim, controversy or dispute between the Parties; thenr agent ;
off cers, dlrectors or affiliated agents (Dnspute) ‘cannot be -

fees and costs The arbltratmn shall occur in Ienve
Section shall be construed:to waive-or limit-either Pa O
the Commission or the Federal Communications Commrssuo as

or federal law, ’

No Dispute, regardless of the form of action, arising-out:of'this:Agr
brought by either Party more than two (2) years-after the catise-of:

R. Conftrolling Law.,

This Agreement was negotiated by the Parties in accordance wi
Act and the laws of South Dakota. It shall be interpreted:solel
the terms of the Act, where applicable, and the laws 6f the stat
and shall be subject to the exclusive jurisdiction of the courts in-that s
otherwise provided by the Act. o

8. Joini Work Product.

This Agreement is the joint work product of the Parties and has been:ne
the Parties and their respective counsel and shall be fairly in
accordance with its terms and, in the event of any ambiguities, no inferen
be drawn against either Party.

COMM SOUTH COMPANIES/SD/ICOMMSOSD.DOC SD Model 11/26/87
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T. Notices.
Any fiotices. required by or concerning this Agreement shall be: sent 1
at the addresses shown:below:

uswe Reseller N
U-S'WEST Communications, Inc. Compm South’ Cempame

Lori Simpson ) Jim:H. Glfaham
Director-Interconnection Compliance 6830 Walling Lane
150 South:5! ?iStreet Dallas: Teitas 75237

Room 2800 -
’aneapoh

Minnesota- 55402 B
phone ‘ 972:690-9955 (phone):

. Amendment

Reseller -and- USWC
Slnce lt 15 possnbl :

-addmons. changés and:corre
X. Executedin Gounterp,ans.-

and thé safﬁé mstrument. .
Y. Headings of No Force or Effect

The headings of Sections:of: thus Agreementefare‘:for co eme"
-and-shall in:no way-define, mo
terms-orprovisions of th_l§ Agre

Z. Cooperation

The Parties agree that this Agreement involves: thi

Pames agree to work ;omﬂy and coo'
processes: for pre-ordering, ordering, ma

SO SOUTH: cmmmsszsoicommsosn DOC SD-Model 11/26/97
DENBE000:3214 KLIN



&

‘reasonably resolvingissues which’ result from suc

A, Entire Agreement.

sament ; chsm

DUTHE wggmgg/smcwhﬁsosaooc SDModel11/26/97
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semces) ‘ ,
. . Customer premises-equipment: (separately or when mcluded in:pack

| COMPANIES/SDICOMNMSOSDO0C SO Modal 117261




APPENDIX B
DIRECTORY LISTINGS

1. Scope.

a Reseller White Pages Listing Service (“Listings") consists of USWC placi
addresses and telephone numbers of Reseller's end users in USWC's listing data
an-end user information provided to USWC by Reseller. USWC is authorized t
Directory Assistance (DA) and as noted in 1.D.i or 1.D.ii.

b. Reseller will provide in standard, format, and USWC will accept at no chal
listing for each main telephone number belonging to-Reseller's end-users.
as defined for USWC end users in USWC's general exchange-tariffs. R
{or privacy listings and premium-listings, e.g., additional; foreig
etc., at USWC's general exchange listing tariff rates ‘minus the applicab
discount in each state.

g USWC will furnish Reseller the Listings format specifications. USV
Li tmgs with advance completion dates.

d.  Reseller grants USWC a non-exclusive license:to incorpo
direstory assistance database. ‘Reselier hereby selects-one of
Listings and dissemination of Listings to third parties.

EITHER:
! Treat the same as USWC's end user hstmgs - No- stior: atthoris

Listmgs mformatton in all emstmg and future dxrectory ass
USWC. Reseller will authorize USWC to sell.and otherwise m
publishers including USWC's publisher affiliate for inclusio
WUSWC's behalf. USWC shall be entitled to retain all reven ,
Listings shall not be provided or seld in such a manner asto-segreg:

OR: ,
ii. Restrict to USWC's directory assistance - Prior auth
- &l other uses. Reseller makes-its-own, separa

directory publishers for all uses of its listings beyond: DA. NT
gaublishers (including USWC's pubhsher afﬁhate for mclusno*

Resellers authonzatlon USWC shall be entltled to retam all e e
sales. Listings shall not be provided or sold in such a manni
camer '

;Eesaller heraby selects Option: i or ii

e. To the extent that state tariffs limit USWC's liability with regard to Listin
state tariff(s) is incorporated herein and supersedes Section VII.G., “Limitatior
this Agreement with respect to Listings only. '

2. USWC Responsibilities.

USWC is responsible for maintaining Lastmgs including entering, chang
rearranging and removing Listings in accordance with Reseller orders.

GOMM SOUTH COMPANIES/SD/ICOMMSOSD.DOC SD Model 11126/97
DEN-9B0308-3214 KLJIN
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€.3 Accessible OSS Functions
C.3.1 Pre-ordering

"Pre-Qrdering" refers to the set-of a
dialogs with ‘Reseller in ‘order
environment, the- pre—order p;-c,ce“

functions. These funct‘io’ns-are'vdésdri’l'ﬁé&aais:f'fdlibwsa o

ZOMM SOUTH COMPANIES/SD/COMMSOSD.DOC SD Model 1 V2g/97
N-680308-3214 KLIN




C.3.1.1  Address Verification n
’ This transaction wm verify: the end iser's ddress
If the address does not match USWCf records the ‘VR trans

preperly adentlfy the’end user‘s addre_ ,
Once the address IS venﬁed the AVR transactlon: wxl

USWC to lnputtherecordbefgrefh Qfdel'
Note:

C.3.1.1.1 No:-detailed: facility- mformatlo (i€
transactlon

€32 Ordering

With the pre-ordering steps completed
been obtained from Reseller.an
Submitting a-service order:
necessary, of an-end .use
service is: open a se
appeuntment if techmcnan.

H COMPANIES/SD/COMMSOSD. DOC: sD Model 11/26/97
09:3214 KLJN




C.3.21

. Note:
1 C.3.211

c.321.2

C.3.2.2

C323

C3z24

C325

C.3.26

€327

c328

COMM SOUTH COMF’ANIESISDICOMMSOSD DOC SD Mode! 11/26/97

DEN-S80300-3214 KLJN

Facility Availability

For each new line requested, thls transactior: wilkindicate it
are available or if new facilities are-required, - nd if at
dispatched to provide the facilities requested-at the end use

This transaction must be executed for any new line(s) requested.

This transaction does not reserve facilities and does not: Qu j
facilities will be available when' the work order is submitted.

USWC will automatically execute this transaction #s part of orde ‘
any time a new line or transfer line is requested.

Telephone Number Availability

Enables a telephone number (TN) to be ass:gned {o a line. Re
able to accept the TN or exchange:the TN for:two other TNs.

requests a specific number or a vanity number, Reseller mu
Number Assignment Center (NAC) -and the reque
Reseller will not have-direct access to the telephone numk
system.

Exchange Telephone Numbers/Response :
Enables Reseller to exchange the TN returried by-the Teleph
Availability Transaction for two ‘more TNs. Reseller must select-one
three TNs to proceed with the-Work Order.

Return Telephone Numbers

Enables Reseller to reject the TNs. returned by the Telephon
Availability transaction and the TNs will be:returnedtothe pool.

Telephone Number Accept

Allows Reseller to reserve-one telephone number:refu
Number Availability transaction-for:a period of
user can be informed of the TN(s) prior'to the
Order. The Work Order must.be: submitted b he TN
the TN wili be returned to the-available poof of TNs.

Appointment Availability

Allows Reseller to select an appointment from a- catandar o
appointments. Reseller will not have direct access to-the system
will automatically execute this transaction after the Werk: Otﬂe_
submitted and a technician must be dospatched

2k

Appointment Reservation

Enables Reseller to reserve an available appmntment after the f—ap’
availability calendar has been returned to Reselier by USWC,
return a confirmation number,

Work Order/Firm Order Completion

The work order provides the information and actions: required fo
provision products, services and features. This transaction will al
to cancel and change existing work orders. The information con
work order |dent|ﬂes Reseller, the end user desired due daie. the.‘,_




used m repal
document" ’

casse
Reseller in the follo
trouble:report; sefid:nofi lcatIQ of.

C.3.3.1 Verify- Request T
This transaction will be'-""' sed Al
owns, Technical dis us .9 ‘Seturity
USWC as to-how to: provnde,;thlvv capability. - -

C.332  Open Trouble Report

Gives Reseller the . capabmty to. open aTR with: USWC; [
Open Trouble Report Response

Gives Reseller the capatnhty to ‘the -

information about the TR that Reseller
Reseller's end. User ‘

C.3.34 Completion 'Notlﬁ“c‘atnon

Provides niotificatio

n to Reseller that a TR has been closed |
trouble was resolved. :

OMPANIES/SD/COMMSOSD,D0C SD Moge| 11126197




wy .
]

C.3.35 Cancel Trouble Report Instryction
Allows Reseller to cancel a previous opened TR.
C.3.3.6 Status Change Notification

Provides Notifi catson to Reseller that the status of a previously- opene.
has changed.

C4 Billing Interfaces

L ‘SWC offers interfaces for the exchange of several types of- blllmg data
, Menthly» Blllmg Information,

elements and USWC-prov:ded Iocal serwce
c4.2 Dally Usage Data »' ;

with the same level of prec:smﬁ end accurac
cannot and will not exceed’ the current -capabilit
switches today:, o

C43 Local Account Maintenance Report

The list of phone numbers to which the carrier is-nolonger provid
since the last report. ‘ : -

C44 Centrall;zed-v:Message»aQiStdbutiOH»fSygte‘m;,(_?GMQS"l;{, .
Distribution of CMDS messages for:Reseller endfusérs;; ‘

C.4.5 Routing of In-region IntralATA Collect, Callmgi Gard, ar
Messages

USWC will distribute.in-region .intraﬁl_;?ATAf ol

; ] y )
it will contain the records for these types»o calls:as
€.5 Compensation .
C.51 ,gompeneetlon for 0SS access wul ccnsssx ork nf;-‘ml '

serwce representatlves accessmg the systeln
‘ hardware (lf purchased through USWC) softwa

COMM SOUTH COMPANIES/SDICOMMSOSD.DOC SD Modal 11/26/87
DER:DB0309-3294 KLIN




implementation. Labor will be billed at the prevailing rates for comracf
similar services.

QW SQUT H COMPANIESISDICQMMSOSD DOC SD ‘Model 11/26/97
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e you need a complete copy of a filing faxed, overnight expressed, or: maﬂed to: you
o Delaine Kolbo within five-business:days.of thisiling. '
Phone: 605-773-3705 Fax: 605-773-3808:

In-the Matter-ofithe Comple

v .‘.r,vili,téj'h@éﬁéte:‘ ‘NIA |

© EL00:003 I the Matter of the Filing by Montana-Dakota Utilit
Waiver of Fuel Clause Rate 58 to Include Arbitratio

| Montana-Daketa Utilities Co., a Division of MDU Resources Grou
“Pakota Public Utilities Commission for a waiver of Fuel Clause Rate 58



jsrthWestern Public:

ce to revise-customer billitex
arige-and-request forwa




TC00-012  In the Matter of the Filing by U S WEST Communications, Inc. forApj
of Revisions to its Exchange and Network Services Tariff. ,

imrney Camron Hoseck
D Docketed: 02/10/00
intervention Date: 03/03/00

 TCOU-013  In the Matter of the Application of Adelphia-Business Solutions (
Inc. for a Certificate of Authority to Provide Lo¢al: Exchang ‘Sen
South Dakota.

fﬁ; phia Business Solutions Operations, Inc. is seeking a Certificate of Aut}
"'r;i*facalmes-based local exchange telecommumcat:on serwces m

Dakota

Corem South Companies, Inc. seeks to provide resold basic: local exch
miammmumcatmn services in areas of South Dakota currently

‘iﬁ!accmmumcatlon services from other Iocal exchange carriers d
dxscannectmn Serwces will include local calimg access to 91A

of 'cal service to access usage-based services, such as_di,r,ec‘-dsai {ong ¢
eollect calls, operator-assisted calls and third-number billed calls. '

Staff Analyst: Keith Senger
Eiaff Attorney: Camron Hoseck
Date Docketed: 02/10/00
intervention Date: 03/03/00



lication of TeleDistancs, |

£+ iyst Keith Senger

rniey: Camrof Hoseck
eied 0215/00
f !ian Date: 03/3/00

~c.‘



in the Matter of the:

0int private line and-data semces

‘lyst Kexth Senger




' LINGER, LOVALD, RBE;

osed pleas
s, Inc




»V L Please provide an e-mail address for the applicant in sceprdasnce v
- -20:10:32:03(1).

'RESPONSE: Applicant’s-e-mail address is: bglover e

2 Pursuant to ARSD 20:10:32:03(7)b} please provide the mediss
applicant intends to provide servizes.

RESP.NSE Applicant intends to provide servieeg i :
the Commiission and Applicant has {he necesaiiv i
place-to begin operating.

?ubhc: Utilmes “smmission: i“% )
the filing of service dres maps. /
ownL or control any praperty i

local service in those dress curtent
us West, the filing of maps would
respectfully requests that it be alfowad 6 lncorpor
maps.

4. In order to protect South Dakots consumers, the Scutk Dalis
Commission (SD PUC) has required applicants w
capabilities to submit a bond naming the South Dak
the consumers of South Dakota as beasficiaries. Pase
received, the applicant has not demonstrated adeguate
requesting the applicant submit & $25,000 surely Bosd.
placed in the Commission order granting suthority. Theapplie
Commission for removal of the bond requiremsnt once Haanctil cape
made known.

RESPONSE: Applicant agrees to obtuin o $23,060 surety bend namsing the 81
consumers of South Dakeots as beneficiaries.




- matter inquiries as reqmred by ARSII% 20 IQ&&%{IE}

RESPONSE The name and e-mail gddress of the contact perses fbr custaper ¢o
regulatory matters is:

Bobby Glover

Comm South Compantes, [ne.
6830 Walling Lane

Dallas, Texas, 75231

e-mail: bglover@commsouthangt

6. In the apphcatlon you requesteé a wmef o' ?&fﬁﬁﬁs
waiver for | H
RESPONSE: Applicant is requesting
(1) Section 20: T0:32: 103, requiritg access to Ik

(2) Section 20:10:32:10(4), requiritig detess to oferlie servie

'black accessto i

RESPONSE: As an inifial matier, wechaite tathe

accounts.are sef up withato
presubscribing 1o an ing
calls. However, the toll Slack e
contracting with an inferexcliy
via an access code or fromi gt.ifz.,
such instances, ihe customes 1y «bl fﬁ
because of the custormer’s contrastul

8, How will the Applicant’s customers obtain secess 5 T
telephone book directory if the applicant it providing:
assistance?




@NSE - See Exhibit 1, Tariff Sheets 16, 18, and 2
A bemg ﬁled herethh _ the § v'

correct thls discr ,ancy

SPONSE: See Ehibit 1, Tariff Sheets
26.15.

- ‘Pleasé add the Commission’s

1 800-332-1782 g
TY Through Relay South Dakats. 1@&@

- RESPONSE: See Exkibit 1, Tarif Sheet 18.

. 12‘. Comm South’s proposed tariff atterple o B
South Dakota law fem‘xd at fi,t *3 ;

 the phfase “6r others” in sectm
:ithe prOposed tanff If you ha

change, Apphcant ag;fg,gm@ téﬁmw -
Sheets 11-12.

13, Dlease remove the first sentence from seetian
kS concerns regarding this issue, plesse contaet Campon 3

'RESPONSE: See Exhibit 1, Tariff Sheet 14,



w1th a: L.o,p_y of thé :
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"2 Tssued: j N
‘ Chris A. Caffey, Senior Viee Py
Corm Sox



omm.So ﬂjComp;nié&,‘-Inc-.

5. 1 Local Exchange Semw Rae
52 Dxrectory L)stmgs Rams :m& Ch

Issued:

Chris A. Cuffey, Senios
Comm §



€6mm South Companies, Inc.

The following symbols shall be used in:this’

C To signify changed regulation.

D. To signify discontinued rate 6 régi
To'signify increased rate.
To signify-athiove: iri-th v

. v;fiI’Séued:




: Ala)
2.LELA L)
2.1.1.1.A.L(@&).L()
2.1.LLA.L@LGE(1)

riffiling, :
revision'number. ‘When ne
revisions made in a:g
this sheet if these arel
revision levels on somesheets); T
-particular sheet is the most current sheet on file

Chiris A. Caffey, Senior Viee Presidin

Clomm South Compasies

G830 Walling
mﬁaﬁffﬁ 4




Comm South Companies, Inc. 55

This Tariff contains the descriptions, regulations, and rates:
facilities for local telecommunications services providid by Coms

‘Wwith principal offices at 6830 Walling Lane, Dillas, 0
State of South Dakota. This Tariff is on file wiik the Ssutk Dhakeota P

copies may be inspected, during normal business hours, it Camiers

| IéSued:



CommSouth Companies, Inc.

Calling - A completed calt or teléghone communiiation bey
cal:service area of the calling Station.

iils'éuéd:




. Cotnm South Companies, Inc.

| lfﬁihcludes space at each.sharér’spfﬁﬁ&ﬁf-pfiﬁ S

, .Rates Includes every compensation, tas
*demanded observed, charged or collecte:

* product; orcommodity defined i th
affecting any such compensation, tari

eCll[! !!!g ( 'b arges - - The m(m‘hly Chﬁﬂ’g’s & Eﬁiﬂ ieE

'arrreed upon duration of the service

0l encement Date“

Se rvices - The services covered by this Farift ciall fnehude snly S Share

ald

. Station - Telephone equipment from or to whick el are pliced.

2 E - Telecommunieations devives, dpparisis,
N fte]ephone and data sets.

Trunk- A commnmcatmns path connecting twi swibkhing. @ﬁﬁm ik e
to;endi conmnection.

!2§ - A Customer or any ather person authorized by Cutiomur 1o ver Servivas g

| E:f




| ‘Comm South Companies, Inc,

_ TELECOMM

21

2.123

2.1.24

2.1.2.5

2.1.2.6

2.1.2.7

chemf Emhei&y‘ f:u&fmﬂt
businessday,

Anytermindtion Wall tob e
under the Agreemient i

This Tariff shalt be lterpratd and govornal b

obtain service ifmafy ﬁrﬁ

Customer has ne proparty right i the telephe
designation xsocist
change such numbsrg, o g
both, assipned i Eiﬁstm«wmmwﬁ :
of its business.

Carrier may requive & Costomey o inmedinly d
said transmission is causing tntecfirince tealBare.

1ssued:




- ‘Comm ‘South Companies, Inc. SpP

TELECOMMUNICATIONS SERVI

2,1.3°  Limitations of Service

2.1.3.1 Except as otherwise provided herein, service is

2.1.3.1 Carrier reserves the right:to limit or allacate the:y
facilities offered by Camer when necessary be

an.os 92 B

2.1.3.3
demgnatxon assocmted wi ]
changesuch numbers; or the central office d

both, assignedto Custonier; whenever Carries deem. i1
of its business.

Notification of Service-Affecting: Activiti

Carrier will provide Customer reasonable notifi anon of servi
in normal operatxon ofi 1ts busmess Such act'

such ac,t1VJt1es are not: gpeg;ﬁ tb anindividial:
specific advance notification period is applics
cooperatively with Customer fo determin ther
emergency or unplanned-servicesaffecting:

notification to-Customer may not be possible.

ndmons, such

2.14.1 Carrier shall use-reasonable efforts ta makeavailable:s
a particular date, subject to the provisions of and comp
regulations contained in this Tariff. Cartier does riot (
date and shall not be liable for any delays in commencifig Serviceto

Issued: By:
Chris A. Caffey, Senior Vice President and Chief Finaneial Officer
Comm South Cornpanies, Inc,
6830 Walling Lane
Dallas, Texas 75231




Qm;ri‘isﬂ,:llﬂl Companies, Inc.

By: '

Chris A. Caffey, Senior Vice President aﬁdﬁi&i@f Flaangial Ot
Camm South Companies, fae

6330 Walling Lane

Drallus, Texss 79041




- Comm South Companies, Inc. o134

LIABILITY OF CARRIE

22.1

223

224

2235

Carrier’s liability for willful miscotiduct, iF establisked a9 & result 6f judisy
proceedings, is not limited by this Taritf.

Carrier shall not be liable for any delay or failurs
beyondits control, including

catastrophes; and law, order, reém
government or of any other govi
jurisdiction over Carrieg, or of an
instrumentality of any onec
authority; preemptiono
riots; wars; unavailability of materials, or strikes,
difficulties.

Carrjer Shall‘zxolf%bﬂf"”"
omission-by, Customero
facilities.

Carrier shall not be liable for any de.ﬁmmﬁ
the furnishing of services.of eqt
unless such-defacement or-damage Is cauge
agents or employess. No agents 6t emﬂﬁ o]
agents or employees of Carrier.

Notwithstanding Customer's obligations as setf@ﬂf; i
defended, and held hmmlmby Cistomer o 3
any claim, loss or damage arising frowy C‘:tssmm&# 3 mﬁ
including:

2.2.6.1 Claims for defamation fibel, slander, invasion
unauthorized use of ttadém&ﬁ. teade namic; oe
interference with-of mxsappmgn&t ;
right, or any other i injury to-any props
person, property, ot éntity: arjms fron the da
revealed to, transmitted, piracessed, andlied, m‘fmﬁi'

2.2.6.2 patent infringement claims arising feom conbining or conmetiag the
Carrier with apparatus and systems of Custosier or ofhers  and

2.2.6.3 all other claims arising out of any act or smbsion of Customey, g
service provided by Carrier parstiant i this Taeift, '

Tssued:

By:
Chris A. Caffey, Senior Vice President and Chief Flnangial Offieer
Comm South Companies, fie.
6830 Walling Lane
Datlas, Toxas 75251




mm South-Companies, Inc.

22.8

229

22,10

2216

rise to the claim, and no a:nm orproceeding agathsed
year after the service is rendered.

CARRIER MAKES NO WARRANT:

When a Customer with a:nog-publi
Servite, Carrierwill release the nam
be determined o the:approprite]
Service upon request of stich gove
Customer acknowledges andagrees wii

o Tewed

Chris A. Caffey, Senior Vice President and Chisf Faasetsl Offic
Comi South samipanies, fre.

6830 Wall :
Dallas, Fevns 74051



Customer shall be-resporsible for:

2311 placing

: B :
Chris A. Caffey, Senior Vice President and.C

hief Fmancxab@ﬁicer'f E
Comm South Companies, Inc. '

6830 Walling Lane
Dillas, Texas 75231




wemifs South Companies, Inc,

ra (Cont'd)

obtammg, mamtammg,.and otherwise having full responsib

35,16 Customer.

2318 qot creating orallowing to'be placed:or maintained:
Carrier's equipment or facilities; and

343 cjwq

By:
Chris A. Caffey, Senior Vice President and Chief Financial Officer
Comm South Companies, Inc.
6830 Walling Lane
Dallas, Texas 75231




south Companies, Inc,

ith fespéct 1o any service or facility provided by Carrjer, Customer shalldndemti
/ 1 \less Carrier from all claims, actions, damages, liabilities, costs arid e
reasonablé attortieys’ fees for: :

2321 any loss, destruction or damage to property of Carrie
injury to person including; butnot limige; f
Custoraer, to t e caused by:or result
omission of Customer,

2322 amyc

and Carrier,

ZA.LY Services furnished by Carrier may be.interconns
authorized communications-cartie: andwi
and:in.accordance with, theterms and:cg
communications:carriers which:
Carrier is not part of a Jjointund

i '}'H;C ¢
ertaking. wi

~%.1.2  Anyspecial interface:equipme
and equipment of Carrier se
facilities, or equipment of othe

or
IS:may be. pri

24.1.3 Facilities furnished under this Tariffy
equipment in accordance withthe

ay:be contiect
Vis10ns: of: i

34.1.4 Customer is responsible for taking al] necessary‘egal sté;
customer proviﬁdeda:.tcnn_fi,na_lch_ujpm’eﬂ f commiinic
facilities, Customers:shall‘secur ;

secure all licerises; pérm
arrangements necessary for suchviriterconneetions.

By:
Chris A. Caffey, Senior Vice President and Chief Financial Officer
Comm South Companies, Ine;
6830 Walling Lane
Dallas, Texas 75231




ﬂummcn

By: e
Chris A. Caffey, Senior Vice President and Chiéf Financial: Of:ﬁcer
Comm South Companies; Inc.

6830 Walling:Liane

Dallas, Texas 75231
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2524

By. ERe
Chris A, Caffey, Senior Vice President and Chief Financial Oﬂ' C
Comm South Companies, Inc. '
6830 Walling Lane
Dallas, Texas 75231
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4
£
T

_TELECOMMUNICATIONS SERVICES-

['S (Cont'd)

lection, of Charges (Cont’d)

2526 Carrier will bill Customer-a one-time charge of $20.00 if Customet
of service is-returned for insufficient-or uncollected finds; closes
insufficiency or discrepancy necessitating return of the check v
driwee bank or-other finiancial institution. '

2.52.8 Customeris hable for-all.costs associated: thh collectifig past due ch
attorneys’ fees. o

& service covered by a'bill changes after‘the-bill has beervre
reflect the new charges.

Canier does not require deposits from Custoriers.
Customer shall notify Carrier of any disputed:items on,a bill within:one-hundr ’

after the due date. Carrier will-notify Custo
the: dxspute to thexr mutual satnsfactxon\ Cust

500 East Capitol

Pierre, South Dakota
1-800-332-1782 (toll free)
605-773-3201
1-800-877-113 (TTY Through Relay-South Dakota)

2.5.5.1 The date of the dispute-shall be the date Carrier receives’ sufﬁt:ientfd‘qc
enable it to investigate the dispute. The date of the resolutjoni:is:the.da
completes its investigation and notifies Customer of the'd posmon of:

Tasmed

By:
Chris A, Caffey, Senior Vice President and Chief Financial Officer
Comm South Companies, Inc.
6830 Walling Lane
Dallas, Texas 75231




figties, fne.

246.1.8

819

By : x
Chris A, Caffey, Senior Vice President and Chief: Fmanc1a1 Ofﬁcer '
Comm South Cornpames, Inc.
6830 Walling Lane
Dallas, Texas 75231




Chris A, Caffey, Senior Vice: P suient and hief: Fmanclal
Comm South




ﬂw lm or when: Qmwr becamés aware: of the fz
Hiss besn restored.

Ehrie A, Caffey, Sﬁmar chs Presxdent and Chief Finarici




JER (Cont'd)
5 {Cont'dy

ervice orequipment will be allowed only-w}
i facilities-or equipment owried, provided an billed:fo

10 thenégligence of any“pjgrsoﬂusingi-ECarri'erf’fs’.faéiliﬁes
LQusiomiet’s permission;

L) interraptions due-to the failure or malfunction of non-Carrierequipment;

ierruptions of service duting any period in which Carrieris:not given:fi
acgess ot favilities and equipment for the: purpose ofinvestigating;and col
imterruptions; ‘ ‘

intgrruptions of service during.a-period in which-Customier contintiesto-us
wi iinpaired basls; L '

i intesraptions of service-durinig any peri
ormaintenance purposes

vice Brrangements; or

- tsrmaption of _,sex:v-i,c,c, dueto cvircumst,_a,ncc_s—aor:-_fc;ausesf-b'e“
interruptions 0:1'sewiceisrcsul,t’ingﬂ':from:i'-carrier._zpekfom 1g-Tou

imitations otherwise set forth in Section 2.7, when:setvice isnterr ip
gnie will be computed on the following basis: - -

1 Moeredic shall be allowed for an interruption of less ﬂian»:tWo;Hc‘;ursa "

By:
Chris A, Caffey, Senior Vice ,Prasyijden,t and Chief Financial Officer
Comm South Companies, Inc.
6830 Walling Lane
Dallas, Texas 75231



SDP:

JNICATIONS SERVICES

£3.43 Customer shall be-credited for an interruption of two Hours or more for:as
interruption continues.

Tosrrier shall give creditto customers for uncompleted:calls andwron gnumbers.

TIEN OF SERVIC

Cfamer pt.rmxts Customer to cancel an apphcatxon
or prior to any special constructions, no-charges:wil
specified below,

2842 Whémz, prior to cancsllation by Customer, Camer inours: any expense

eharge equal to the costs Carrier mcurred, less net salva
shall this charge exceed the sum. of the charge:for the minim
including installation charges, and all charges othersilevyag
been: ckmrgea,ble to Customer had service begin.

2813 The special charges described in 2.8.1.1 and 2.8.1.2 will be calculated: and-appl
cyse-hy.case basis. '

By:
£ hris A. Caffey, Senior Vice President and Chief Financial Officer
Comm South Companies, Inc.
6830 Walling Lane
Dallas, Texas 75231




gt e - SDPUC

_TELECOMMUNICATIONS SERVICES

; ] mﬁg as of the effecfxve date of the céncéllatmn or ermmatlon ,
Witbm thie-period set forth in Section 2.5, all costs, feessand-expenses: mcurr
gonmection with: .

A all Non-Recurring Charges reasonably expended by Carrier to -,eﬁ:jsta:'
o Customer, plus

B any disconinection, early cancellation or ter‘rrri_'_r’x‘gtjijonzchanges;xeasq‘ﬁf
and paid to third parties by Carrier on behalf 6f Customer, plus -

C. all Recurring Charges for the applicable notice period.

by Gamcr withour 1he wmtten consent of the other paﬂ:y, except that C _
e auid duties (a) to-any subsidiary, parent company or affiliate of Carrier'; (b) pursu
-=ubstantiaily alf the assets-of Carrier; or (c) pursuant to any finaneing, mergef:ot reorga

By:
{hris A, Caffey, Senior Vice President and Chief Financial Officer
Comm South. Companies, Inc.
6830 Walling Lane
Dallas, Texas 75231




puties; Inc.

Chriz A, Caffey, Senior Vice: Presndent: andChief Financial @fﬁcer
C:amm South:




By:
Chris A. Caffey, Senior Vice President.and Chief Financial: Ofﬁcer
Comm South Compames Inc.

6830 Walling Lane
Dallas, Texas 75231




uth Clompenies, Tne. SDP.U.C. - Tariff
Oqgma

__TELECOMMUNICATIONS SERVICES

CRIPTION OF SERVICES

sapreceive calls to any-calling Station in the local calling area, as defined herem
: asic 911 Emergency Service if availablein Customer’s area;
= Whege available, place or receive calls to 800 telephone numbers.

pvice Can not be usea to placa calls that will result ina charge bemg bllled 10:

. o
ingcall .vorwardmg, three way callmg, speed dlal call TELiEN cal )
Jumb(:r service,

Prepaid Local Exchange Service does not include any long-distance service o th
T’fm fallowmgrypes of: calls and: se‘ iceswi ‘be blocked by Cartiersint

amsismﬁ *‘6’9 or dlrectory-asslste _
o Customer's tclephone number’
placing collect-calls, using presorpost:
distance service: prowde,rs to:make:long lstance calls,
otherwise restricted toll calls. :

Allows calls to automatically ring to-another phone:number.
4.1.2.2 CallReturn

The Subscriber may retumn the last-call to Customer’s tel:phonern’ufﬁbéx{ )
or two-digit code.

By:
Chris A, Caffey, Senior Vice President and Chief Financial Officer
Comm South Companies, Inc.

6830 Walling Lane

Dallas, Texas 75231




iclud

Allows Customer to-keep-his ‘l_'oc'ﬁz"il'aphone.;numbcr-rou i
assistance,

4126 Speed Dial

The Subscriber may callpre-selected; Pre,-[PrOlgTamméa : i |
ene-ortwo-digit-code,

4127

Allows-Customer-to-add a third party to-a-conversation,

. By: ' S
Chris A. Caffey, Senior Vice President and: Chief Financial Officer .
Comm:South:Companies, Inc.
6830°Walling Lane
Dallas, Texas 75231




Charge: foraresmxal of service after:disconneétion-or: for Jmnatxonuof serv
customier loca

Charge for initiation of service subsequent to.a-customer =,lécatioﬁ,%i1io '

By:
Chris A, Caffey, Senior Vice President and Chief Financial:Officer
Comm South Companies; Inc.
6830 Walling Lane
Dallas, Texas 75231



By: .
Chris A, Caffey, Senior Vice President-and Chief Financial Officer
Comm South Companies, Inc.
6830 Walling Lane
Dallas, Fexas 75231




Semth Companies, Inc.

_ TELECOMM

UNICATIONS SERVICES

By:
Chris A. Caffey, Senior Vice President and Chief Financial Officer
Comm South Companies, Inc.
6830 Walling Lane
Dallas, Texas 75231
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£hiris A, Caffey, Senior Vice Presidentand- Cluef Finanéi
Comm: South' Companigs, Inc,
6830y Wallmg Tane
Dallas, Texas 75231







stared 10 negotiate an agreement in the state of South:Dakota: :
iawird the end-of 1998, Can we restartthis agreement or do:
o1 for your time.




BEFORE THE PUBLIC’ UTILITIES COM

OF THE STATE OF SOUTH DAK: A

SE5I0ON

'+ of the Application of Comm )
; : . Application for )

)

)

AYEROTrity to do Business

CERTIFICATE OF SERVICE

ed hereby certifies that on the
& mailed a true and correct copy o
8, Inc., Response to Interrogato:
C00-014 along with the accompanying -

ties Commission

Hg wag by U, §. mail, first class w
i mailed at the U, 5. Post Office i

ALtorney for’Comm South Comparn







Bakota Public Utxlxtles Commlsswn change} Apphc_ ft:
provision. See Exhibit 1, Tariff Sheet 12.

AR TERROG AD)




Sheets

d Tariff

evise

[+




Chris A, Caffey,

By:

Senior Vice President and Chief'Financial: Ofﬁce ;
Comm South:¢ mpanies; Ing.
6830 Walling Lane
Dallas, Texas




withe Companies, fne,

N

i i1 ‘
The-addressand telephon

500 East- Capltol
Pi

1-800-877-1113 (TTY Through Relay South Dakota)

2.33.1 The date of the dispute shall:be the:date Carri
enable it1o-investigate:the: disput
completes its investigation:and-nofifies: Ciistorier th di

By:
Chris A, Caffey, Senior Vice President and-Chief Financial: @_ Fi
Comm-South Companigs, Inc.
6830 'Walling La;
Dallas, Texas 75231




ing was by U. S, mail, first class w
¢ mailed at the U. §. Post Office







BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SQUTH DAKOTA

the Application of Comm TCOO-

Ine., Application for

- Kuthority to do Business

£ South Dakota

e Nt o et

PETITION FOR DECLARATORY RULING
te the provisions of 8DCL 1-26-15,
F. ©. Bex 66, Pierre, South Dakota,

Lomm Bouth Companies, Inc., do héreby pe

piie Utilities Commission for a declaratory
2 the following:
Commission rules in question ares

'} and 20:10:32:10.

The fagts and circumstances which give rise to the

@i by the Commission are: Comm South has appl:

Authority to offer prepaid local te&ecomﬁﬁi

citizens of South Dakota who are for various re:

non-payment of bills, unable to secuigy

stion  service from conventional' local

Comm Bouth seeks to offer local telephone sery:

hasis and proposes to block certain

$8 Lo interexchange services, directory ass

ke precise issue to be answered by the Commi

: Does the South Dakota Public Util:

authority to waive portions of its

nervice obligations of all providers -

ssrvices if the proposed service is tailore







BEFORE THE PUBLIC UTILITIES COMMISST
OF THE STATE OF SOUTH DAKOTA

& z;’xi the Application of Comm
Iﬂc., Appllc.sttlon for

: m‘:: Sx:,mth Dakc:t_a

' IN SUPPORT OF PETITION FOR DECLARAT(

FAECTS
¢k has applied for a Certificate of Authori
4 Public Utilities Commission to provide pr
geyvices to a very specific segne

Comm South’'s intent is to provide
prsons who cannot obtain conventional sez

iems ©r prior non-payment of telephor

ite legal astaff has expressed reservations cotie
@ authority to waive the basie requirste
{3y, (4) and (7).

ISSUE
the South Dakota Public Utilities eomm.i-;sfs:il
L waive portions of its rules IElaLlng

of all telecommunication service provider

BACKGROUND

viously stated, Comm south proposes to o

SRE 0T

te  credit problems or prior discor

Comm South seeks to provide local telecommi



inoluding unlimited local calling ("dialtone*

sy

st gervices (e.g. call waiting, call

288 to 911 emergency and 800 number se

ning because the services are paid

Toe control costs, Comm South charges

gervice. So that the custoner

1ling cards, which are readily availabie«tévll

svy of gources.
g and limitations of Comm South’s serviges

% to potential customers at all payment agent 1

wuera purchase the service, and in Comm South's"

gugtomers arxe required to complete a customer

#f Comm South's product offerings and paymié

alwo establishes the monthly charges, w

momth-to-month, unless optional services -are

: cugtomer., Specifically, customers are in:

required to pay a service initiation fee and:

month’s gervice charge prior to receiving

are informed that their payment will béj-

the same day each month, and that their serwvii




upon failure to make a payment by the

¥imally, customers are advised that toll

i form of telecommunication servises;th

offer citizems of this Statef;Q

AXGUMENT AND AUTHORTTIES

36:32:10(3), (7) and (10) require all p

smmanication services to offer their Qustbm,*

4¢ Bervices, directory assistance, an

20 20:310:32:10 was epacted in 1998 when t©

ion entitlies in south Dakota.gfferiﬁg_‘

This Section, whic

oomm South contends that pursuant to this

i8 expressly authorized to waive its ruleg:

3 jussified under the circumstances. Comm South ng

pommigsions have granted Comm South’s and othi




Dakoeta Commission has

vet

{24} . However, federal and state court

rumstances. In the case of Nag

in considering whether the Federal Comt

had enacted a certain rule based ups

25 The court found that waiver .pro¢é57
# device for fine tuning a general rule, whe

rmed predictions" upon which the general yw

presently applicable to the market at issue.

. praved, an agency may waive inapplicable rule

rituations not anticipated by the agency at

the general rule.

darly, in the case of Application of Jantzeny

. 1984}, the Supreme Court of Nebraské~‘di

involved in waiver of administrative ¥y

blic Bervice Commission. As an initial g

ind that administrative agencies are permitted

227 owm regulations. Id. at 512. Further, the ¢



- waiver is appropriate, where, as here, the v

Hde the agency in the exercise of its

> gage, the Commission’s own rules allow .

waiver of inapplicable rules. Further,

& fiot violate due process as. sre

t or be damaged by the waiver. -Comm South!s

informed of the limitations of Comm-So

Comm  South will not beb d@mﬁeting~‘

¢y and excellent customer service. Fi

- 4% grrueturing its serviece to attract cus

uth's  Application  will  improve.

nigabiong subscriber base and enhance univer

CONCLUSION

ed ypen the foregoing Petitionei‘respectﬁuilyfz

gmion grant the waiver requested in the appw;

ficate of RAuthority,




'”day of July, 2000.

OLINGﬂﬁq_LOVALDJ ROBBENNOLT.
McCAHREN & REIMERS, P.C..
117 E. Capitol
PO Box 66
Pierre, SD 5750

r.

CERTIFICATE OF SERVICE

, d hereby certifies
ng mailed a true -and correct
.»5@\L».atary’Ruling and Brief - ir
014 along with.the'accompanyingwat

ities Commission







FACTS

o Staff would-agree with the-fa s'asipresen

6. Itwasissued acemf:cateofautherutyo

V0. Ses Attachments 1 and 2.

ISSUE

384 e South Dakota Public-Utilties- Commission have thie

flonof its rules?

While this exact issue has not been addressed by theSou

#. & number of other courts have addressed it. In Douglas:



actor that the-appeal was denied as itwa

fra amployees-were informed that the/Mer




it netice-of the propused rule; -
4 ruile, andissuance of thefinal
ch requires legislative-ar
# rules ihat afect substantial rights m:

guage that specifically permits-a waiver

bimit that the-waiver language
es-0f ARSD 20:10:32:03%
fo'be used for the whole:chapter, it w

subparagranh of a section.

it position that Commission rulesmay

it of Nebiraska found that the PSC's:

miparable fo a-trial court'sdis
vewer or roply. The-court determine

sy i PG in its decision; it did-not conife

Hars Comm Suuth is not asking for waiverofar
whichywould gid it in its decision. Ratherthe g
e gpan Comm S’;zm;hai:suhs.tanii.vea:bien'eﬁita«a'

wgreer of substantive rules, notmerely those rules deem




iral besis. See SDOL 46. 3171,
CONCLUSION
regoing, Staff respectiully requests

£ G,

Kgfen E Crem
Staff Aftorriey
South DakotaPublic 1t
 East Capitol
Pierre ‘SD 57501

4




—— ATTACHMENT I

)

)
)
)»_
)
)

S Qé 1697 tha Pubhc vUtmtne;s Commission (C

arvene or comments were filed. Atits reguiérly s
f msssmn comssdered Reeonexs reqe est for"

£ ‘,;)f,:?niémm grahted on Ju!y 23 1998

m@m ﬁmﬁ wbmtttad a data request to Recanex WhiCh th

g,_.g;.eﬁmsfy 4%31 am:i ARSD 20:10: 24 02 and 20:10
s tnat Reconex has met the legal requirements e
cale of authority. Reconex has, in accordance with
igrt technical, financial and managerial capabilities
services in South Dakota. The Commission approves'
ficate of authority. As the Commission's final decision in







B, the R'JmﬁmcéSmh finds that there: 1SY good-eaii
5@5&5’2@1.24&2







Executivy Directfor
Hrintes Commission

0-014, Petition for Declaratory Ruling of YT
%mpame&, Tise,

itfors for Declaratory Ruling filed by Comm South Co
e above referenced Docket, SDITC oni behalf of
LECE} submits the following commients.

s iﬁiﬂ&ﬁ‘ 1 gcmmmnm m Khe comments ﬁled by Cemmlssnon

f&tmgi’e% wﬁh Comm Sout ~s-1ntcrpreta,1e 0
ff ﬁm thu 1anguage shouid only e inite]

hcamsmunications company required.to apply for a cemﬁcatc

from the commission shall-submi

-the following information unless the-commission. gran
imformation . '

ined Tenguage strongly supports Staff's-position- that. the
men Sowth should be lintited in application to th
yuestion, the above language only authorizes v
sabions or application rcqmrememts otherwise required by 2
waiver Janguage found later in the same rule (within subs




£ i waly equest concemmg the specxf' ‘ p
@ te their operations,

wis 1o the public switched network;
gum:y suwic‘es Such as "911 or enhancedi 911,

tions reh\y service capability or access necessary to. comply
'i: rcg latxcms,

be changed at any time. The rule st

ange services “shall, at minimum

T (‘omm South proposes to provxde in Sout kot
o & prepa;d basis.” Comm South portrays its local servic
ding that its service is structured in such a way that
8102 Spemﬁe segmem of South Dakotans that are pres ;

&xﬁmms i § mf’} }%s rcqucst for a waiver based on these ClalmS arﬁﬂ,




| E‘sb& will “improve the Staté’s tel
See Cormim south Brief, p
requestmg a waiver from :

ills, operator assiste
how these serv

k::cmmlssmn m or.dcr t,h,at 1ts subscnbers be gl_ven no __mce as:to
to Interexchange services, directory assistance, and operator-
%r compapies along with all other certified LECs are, in conipariso)

of ARSD 20:10:32:10 to offer aceess to-all these services.

iean the ‘ﬁimsumer has no choice. Consumers ‘are not eurrently |
vices such as toll blocking and to request from their LEC cei

established pursuant to ARSD 20:10:32; 10(3) (4) and (7), o
3 pa&ﬂmn to mandate blocking for all of its subscribers.

elieves the waiver of service obligations propesed by Comm South is antiscor
| air to all other LECs certified in South Dakota that are subject
gations set forth in ARSD 20:10:32:10. Comm South: goes so-far
ity service offering is non-conventional, the company will not be conipetin



ol
“ormm South Companies, Inc.




Glenn S. Richards

|

3000 Fax:202:663.8007 \




"Glenn S Richards
2024547076 Alt: 202:663:6215
Glerin;Richardsi@Shawpittman.com

PYSRELTERAT Corpanitions

January 16, 2001

; bh“ Utxhtxes ‘Commission
Building, Fi
. .Ul' a -

‘omm South Companies, Inc. (“Comm South’

rfmpre:mde competitive local

Pleage date-stamp the “Receipt” copy
Stamped-envelope. If you haye 2
ntaet the undersigned.

Glenn S. Richards

vt Keith Senger

o Waghlagton, 1C 20097-1128




15, Warrern R

Pratesd this 30" day of November, 2000,

s b offeative this 30" day of November;,sz‘fofo,ol




~ VIGILANT INSURANCE COMPANY

BYATEMENT OF ASSETS, LIABILITIES AND SURPLUS TOPOLICYHOLDERS:

Statutory Basis
DECEMBER 31, 19589

(in thousands-of dollars)

LIABILITIES
AND-

ASSETS SURPLUS TO POLICYHOLDEI
SRR | 2,189 QutstandingL.osses and-Loss- Expens:
State and’ Unearned Bremiums:
_ 606,373
5 AFIRER SRRSO T RV AR LT b 144:863
4,594

B s recanscvimeasiscsrense s 38,451

V{E@m&“’!{f; SFEAT R AR ENFFTIA LT, 794,470 |

1’,3' ARFQOTE LI DEPLRF ¢ EFRER RS 0 h S 45;006
!‘Wﬂ FEAEFVET e h e RSN T ES R bt 63;533
SEN TS ATR L VTR BT A ey 22.716

T TED ASBETS v 3 925,725

stints are valued in accordance with-requirements-of the Nation |

J.M. F -irwéa




POWEH Federal Insurance Company _ Afin.: St
OF Vigilant Insurance Company 15" Mountai
ATTORNEY Pacific Indemnity Company Warre

N hlbmgm; F Jﬁy Scribner, ‘Scott W. Blshop, Johri
ﬂubd&i, pasrieis 8, Artindan, Edwaprd J. French, Donna-
J. M. Pairwesther, Jane M, Bendexr, Dekker Buckley,

¢; Helen . Brown and Fred Splelberger of Warren, 1

P N

aeporste sesls 10.and deliver for an
'M»mun !mmo{ (dher

fois ma, o Notary: Public. of New: Jemey‘
N UWECOMP K i

- //W[ / |

N
Caminiasicn Expires Apri10; 2003

CERTIFICATION
L INSURENGE COMPANY, VIGILANT INSURANCE .COMPANY,, and PACIFIC INDEMN
i ol the company may and Shall be executgd lnqthe hame

mwry
e in Amarican e, Guen, mmm&epmmdumm; fince
e of ATy s irvje, comect and in fullTorce and'effect,

S i o e Compardes 2t Warren, NJ this 30 dayof __November., 200 0

YHER MATTER, PLEASE CONTACT US AT ADDRESS LISTED
e [I06) 0033443 Fax (908)803-3656 e-mail: Surety(@ct




BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

ER OF THE APPLICATION OF

4 COMPANIES, INC. FOR A

OF AUTHORITY TO PROVIDE

NGE SERVICES IN SOUTH

February 10, 2000, the Public Utilities Commission (Commissior
we 3 certificate of authority from Comm South Companies, Inc. (C

: agiﬁw%%m ;ng Edtaltane’) end access to 911 emergency and 800 n
piid ﬁu‘éiﬁ%ﬁ,ﬁ to f@s;dentrai customers throughout South Dakota

5 16 mt*vana or cemments were fned On July 11 2000 Cemm
v god brief for Declaratory Ruling as to whether or not the:Commi
¥ 1o waive ARSD 20:10:32:10(3), (4) and (7). On-August 1
filad @ reply brief. At its regularly scheduled August-9, 20
igsion considered the Declaratory ‘Ruling and moved o hol
iwaiper 21, 2000, Comm South withdrew its request for waive
ooy Ruling. At its regularly scheduled January 17, 2001
'f@a Comm South's request for .a cedtificate of :authority:
rded granting a certificate of authority, subject to-a

and subject fo rural safeguards.

‘ The Commission finds that it has jurisdiction over this matter-pu
Chapter 49.31, specifically 49-31-69 and ARSD 20:10:32:03. The Comm
Taenrs Bouth has met the legal requirements established for the:grantir
suthority, Comm South has, in accordance with SDCL 49-31-7-
wdlslont 1echnical, financial and managerial capabilities to- offer telec
gorvices in South Dakota,

The {ommission approves Comm South's application for a-certificate
sict fo & continuous $25,000 surety bond, and subject to rural-sa
aie of authority for Comm South shall authorize it to offer local ‘ex
South Dakota, except in those areas served by a rural telephone-co
s should Comm South choase to provide local exchange services:s
a6l to rural telephone companies, Comm South will have to come
ssgsion in another proceeding before being able to provide local service:i




. ertification will
iral telephone co




CERTIFICATE OF AUTHORITY

Within The State-Of S

Authority was Granted as of the date of the
Order Granting Certificate-of Authority
Docket No. TC00-014 |

This is to certify that

is autharized to provide local exchange-services in nonrural are
South Dakota.

Tris cerilicate is issued in accordance with SDCL 49-3






