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November 22, 1999 

VIA OVERNIGHT DELIVERY 

William Bullard, Executive Director 
South Dakota Public Utilities Commission 
SOO E. Capitol Ave. 
State Capitol Building. First Floor 
Pierre, South Dakota S7501 

Re: Application of NetLojjx Ielccoro, Inc. 

Dear Mr. Bullard: 

9t9Tuau> 
'II NY 10022-9998 

TaDttoNE (2 I 2) 7S8-9.500 
F (11 2) 7 sa.9S26 

RECEIVED 
NOV 2 3 1999 

S0UTHOAKO 
UTILITIES coi1.,Psuauc 

IIYJ SION 

Enclosed for filing on behalf ofNctLojix Telecom. Inc. ( .. NctLojix") are an original and ten 
(10) copies of'NetLojix 's Application for a Ccrtificaleof Authority to Provide Resold lntcrexchange 
Telecommunications Services in South Dakota ( .. Application"). A check for $250.00 is also 
enclosed to cover the requisite filing f cc. 

Please date-stamp the enclosed extra copy of this letter and return it in the self-addressed, 
postage-paid envelope attached. hould you have any questions concerning this filing, please do not 
hesitate to contact the undersigned. 

Enclosures 

cc: Craig Clarie 
Ernest Gillespie 
Russell Blau (w/o encl.) 
Brett Fcrencbak (w/o encl.) 
Megan Rha (w/o encl.) 

Respectfully submitted, 

Kemal M. Hawa 
Paul W. Garnett 

Counsel for ctLojix Telecom, lnc. 



BEFORE THE 
SOUTH DAKOTA P BUC UTILITIES COMMl~IO 

Application of 

NetLojis Telecom, lac. 
) 
) 

TC99 -10 

Docket o. - -----
For a Certifit: .te of Authority to Provide ) 
Resold lnterexcMDge Telecommunications ) 
Services within the State of South Dakota 

APPLICATION FOR CERTIFICATE Of AUTHORITY 

NetLojix Telecom, Inc. ('"NetLojix or " Applicant") by its undersigned counsel, hereby 

submits its Application for a CertificaJe of Authority to provide resold intrastate i.n1c:rexchange 

tel mmunications services pursuant to Section 49-31-3 oftbe South Dakoca ~Rules 

and the Rules of the Public Utilities Commission. 

In support of this Application, pursuant to Section 20:10:24:02 oftbe Telecommunications 

Service Rules NeLLojix provides the following information: 

I. 20:10:24:02£1}, Name, address, and telephone number ofglicant, Applicant's 

legal name is NetLojix Telecom, lnc. Applicant maintains its principal place of business at: 

50 I Bath Street 
Santa Barbara, CA 93101 
Telephone: (805) 884--6300 
Facsimile: (80S) 884--6311 

Correspondeoce or communications penaining to this Application should be di.rectcd to Applicant• s 

attorneys of record: 



Kcmal M. Hawa, Esq. 
Paul W. Garnett, Esq. 
Swidlcr Berlin Sbereff Friedman, LLP 
3000 K St., N. W., Suite 300 
Washington. O.C. 20007-5116 
Telephone: (202) 424-7500 
Facsimile: (202) 424-7645 

with a copy to: 

2. 

Michael 0 . Ussery 
Chief Financial Officer and Chief Accounting Officer 
NetLojix Telecom. Inc. 
8721 Airport Freeway 
Fort Worth. TX 76180 
Telephone: (817) 788-3077 
Facsimile: (817) 788-3355 

20:10:24:02'2}, Name under which IPJ)licant will provide services, Applicant will 

provide the proposed services under the name of"NetLojix Telecom. Inc." 

3. 20: 1 Q:24:02£3}, LeaaJ omaoi1Ation. 

a 20: t 0:24:Q2<3Xa}, State of oruoimtion, date oforgpi7.atjon. and authority 

to transact business in South Dalcota. Applicant is a corporation organized under the laws 

ofDe1aw8l\.. on August 25 1999, and is qualified to do business in South Dakota. A copy 

of Applicant'sCertificateoflncorporationandacopyofitsccrtificatcofauthoritytotransact 

business in South Dakota are included as Exhibit I. 
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b. 20: l Q:24:02l3}(b). Location of principal office in South PakOJI and 

reeistered gent. Applicant does not cWTU1tly have an o 

rettoj x's registered agent in South Dakota is: 

within South Dakota. 

Corporation ystern 
319 S. Coteau Sttcct 
Pierre. SD 57501 

c. 20:I0:24:02C3}(c). Qwnmhip and management interest. NetLojix is a 

wholly owned subsidiary of NetLojix Communications. Inc.!'. a publicly traded Del.aware 

corporation. 

Applicant's officers and di.rectors arc as follows: 

Anthon_y E. Papa 
James P. Pisam 
Mi ul D. Ussery 

Chainnan of the Board and Chief Executive officer 
President 
Chicff inancial Officer and Chief Accounting Officer 

All officers can be reached at the following address: 

NetLojix Telecom, Inc. 
50 l Bath Street 
Santa Barbara, CA 93101 
T lepbone: (805) 884-6300 
Facsimile: (80S) 884-6311 

NetLojix's management personnel are well qualified to execute its business plan, 

having extensive managerial and technical telecommunications experience. Descriptions of 

the telecommunications and managerial experience of Applicant's key personnel are at1ached 

hereto as Exhibit 2. 

4. 20: I Q:24:Q2(4}. Partnership infonnation. Applicant is not a partnership. 

1' NctLojix Cooununicalioos Inc. was originally named AvTel Communicatioos, Inc. The name change took effect 
Seplembff' IS. 1999. 

- 3 -



5. 20: 10:24:02(5), Proposed scrvjces, Applicant propo provide resold intrastale 

interexcbang.l telecommunications · ces to and from all points within tale of South OakJ 

Applicant s services will be available on a full-time basis, twenty-four (24) hours a day seven 7) 

days a week. Applicant proposes initially to provide resold intrastate interexchange telecommunica­

tions services, including direct dialed I + service, inbound/outbound message telecommunications 

service, switched and dedicated services toll free service and post-paid calling service to and from 

all ints within the State of South Dakota. 

6. 20: 10:24:02l6}. Facjlities to be used to provide services. As a resale carrier 

Applicant has not installed nor does it currently plan to install any equipment, plant, or facilities in 

the State of South Dakota. In South Dakota. NetLojix will resell the facilities-based interexchange 

services of certified carriers such as Sprint, lXC or OCA. In the event NetLojix subsequently 

formulales plans for installing any facilities in South Dakota, it will notify the Commission and 

comply with all regulations, as appropriate. 

7. 20: 10:24:02m, GeQaraphic area to be served. Applicant plans to provide resold 

interexchange telecommunications services to subscribers to and from all points in South Dakoca, 

and, therefore, sc:eks statewide authorization. Since Netojix sceb to provide SlateWide authority 

Applicant bas not included a map showing proposed service areas. 

8. 20: 10:24:02(8), Financial gualifiqtjons and tariff. Netlojix has access to the 

financing and capital ncttSsary to conduct the telecommunications operations as specified in this 

Application. As a wholly owned subsidiary of NetLojix Communications, lnc. ("NetLojix 

Communications·), NetLojix V1oiJl rely upon the substantial financial resources of its corporate 

parent. Therefore. NetLojix submits as Exhibit 3 the financial saatements of its corporalC parent. 
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-----------
NetLojix Communications. For the year ending Occcmber 31 , 1998 NetLojix Communications 

had total assets of $16 million, which exceeded total liabilities of $11.S milli n, providing 

stockholders' equity of$4.S million. With access to the substantial financial resources ofits parent, 

NetLojix Communications, NetLojix is financially well qualified to provi the telecommunications 

services proposed in this Application. 

A copy ofN tLojix s proposed tariff containing etLojix's rates and terms and conditions 

of service is attached hereto as Exhibit 4. 

9. 20: tQ:24:02£9}. Complaint contact, rqulatorv conlael. and handlina ofbillina and 

customer scryice matters, A.JI inquiries regarding complaints and regulatory, billing and consumer 

scrvi matter should be referred to: 

Michael D. Ussery 
Chief Financial Officer and Chief Accounting Officer 
Ne--Lojix Telecom, lnc. 
8n I Airpon Freeway 
Fort Worth, TX 76180 
Telephone: (817) 788·3077 
Facsimile: (817) 733.3355 

Questions concerning the ongoing operations ofNetLojix following certification should be 

directed to Mr. at the above address. 

Customers with service, billing and repair questions or complaints may reach NetLojix at its 

24-hour toll·frec customer service number. 1 ·877·NETLOnX, for assistanc . In the event of a 

billing dispute, NetLojix will pcrfonn a review of the disputed billing amount and attempt to reach 

a settlement to the mutual satisfaction of both parties. Following a full investigation to determine 

whether or not the cbarg are improper, NetLojix may adjust the disputed bill. 
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Io. 20: I Q:24:020 O}. Currentauthority to provjde service, NctLojix is in the process of 

applying for authoriuti n. where required. to provide intrastate interexchange services nationwide. 

NctLojix has not been denied authoriz.ation to provide service in any state and is in good standing 

in e\lcry state where it holds such authorization. 

I t. 20:10:24:020 l} Marketina. NetLojix intends to market its services to business 

customers in the State of South Dakota NctLojix has not yet established specific marketing plans. 

NctLojix will comply with South Dakota law and the Federal Communications Commission s 

("FCC") regulations governing changing a customer's primary intercxc c carrier. 

12. 20: 10:24:020 2}. Cost suPJ)Ort, The services that NctLoji. proposed herein are 

competitive services; therefore, NctLojix bas not provided cost .upport for the rates shown in its 

tariff. 

13. 20:10:24:0203}. Federal tax identification ownbct, Applicant federal tax 

identification number is 87-0378021. 

14. 20:I0:24:02U4l, Slammin& and crammina complaints, There arc no complaints 

against Applicant in any jurisdiction regarding the unauthorized switching of a customer's 

telecommunications provider or the act of charging customers for services that have not been 

ordered. 

15. 20:10:24:0206}, Otherinformation TbccntryofNctLojixintothetclccommunica-

tions business in South Dakota will serve the public interest by creating greater competition in the 

intcrcxchange marketplace and permitting customers to achieve i teased efficicucics and cost 

savings. NetLojix's proposed intrastate services will enhance the services available to consumers 

and inctcasc consumer choice through innovative, diversified, and reliable service offerings. 

-6-



Consumers will benefit both dircctJy as a result of the competitively priced service options available 

from NetLojix and also indueclly as ctlojix' s presence increases the incentives for other 

telecommunications providers to operate more efficiently reduce prices, and offer m re inn vative 

services. Approval of this Application therefore, will serve the public intcrcst. 

WHEREFORE NetLojix Telecom. lnc. requests that the South Dalcota PubUc Utilities 

Commi ion etant the requested Application authorizing it to provide intrastate interexchangc 

tclecommwiications services in the State of South Dakota. 

Dated: Novembt, 22 1999 

Respectfully submined 

Kemal M. Hawa, Esq. 
Paul W. Garnett, Esq. 
SWIDLER BERLIN SHEREFF FRJEDMA , LLP 
3000 K St, N.W. Suite 300 
Washington, D.C. 20007-5116 
Telephone: (202) 424-7500 
Facsimile: (202) 424-7645 

CoWlSCI for 
NetLojix Telecom, lnc. 
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EXHIBIT l 

EXJDBIT2 

EXHIBIT3 

EXHIBIT 4 

VERJFI TION 

LIST OF EXfflBITS 

Certificate of Incorporation and 
Certificate of Authority to Transact Business 

Management Qualifications 

financial Statements of Applicant's Parent. NetLojix Communications, Inc. 

Proposed Tariff 



EXWBITJ 

Cel1fflcate of lacorporation and 
Certificate of Authority to Transact Buiaess Al a Foreign Corporatioa 
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OFFICE OF THE SECRETARY OF STATE 

Certificate of Authority 
I, JOYCE HAZEL TINE, Sec1mry of Stale of the Stale of South Dakota, 
hereby certify that the Application for a Certificate of Au ·ty ofNETL,~.,-
fELECOM, INC. (DE) to transact business in this duly signed and 
verified pursuant to the provisions of the South Dakota Corporation Acts, have 
been received in this office and are found to conform to law. 

ACCORDINGLY and by virtue of the authority vested . me by law, I hereby 
issue this Certificate of Authority and attach hereto a duplicate of the application 
to transact business in this Slate. 

IN TESTIMONY WHEREOF, I 
have hereunto set my hind and 
affixed the Great Seal of the State of 
South Dakota, at Pierre, the Capital, 
this November 3, 1999. 

~M;J 
Joyce llaeltlae 

Secretary of State 
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CONSENT OF APPOINTIENT BY THE REGISTERED AGENT 

1. c I eorpor;atioq sx,;e 
('*MrA~agent) 

f9gistellld agent for lletloj.ix T l,soa. Inc . 
(oorpcnla~ 

Dalad 11 - a 19 z.:t... 

ASSISTANT VICE PRESIDENT 



EXH(BIT2 

Muaccmaat Qualifiatio 



aa•gerial and Technical Qualifacations of 
Key Penonnd for Applicant 

A11/IJ011y E. Popa has been tlle hairman of tbe Boa ad hief Executive Officer of 
the Co•paay ince t ber 1 . Mr. P pa al President of the Company from Oct ber 
1996 until February 1998. Prior to Oct ber. 1996. Mr. Papa had ed as President f I 
C mm ..micatj Inc. ··1 . Richardson. ~ • nati nal provi of cable television, 
wirel pagin , local and I ng distance telephone scrvi from December 1992. Before j ining 
I • Mr. 'ed general manager r pcctradync. lnc .• the est provider of pa --per-
view entertainment and interaetiv scrvi t the itality ind •. Mr. Papa is a di r of 
lntemati naJ l f lnfonnati n Management. Inc .. an accrcdi university and an electronic 
publisher and pro ·c1cr of electronic and a director of AB -Clio Inc., an international 
publisher of historical refcrcncc material fi r institutions of higher education. Mr. Papa received 
a 8 .. in Management from Iona ollege, in ew Rochelle, New York. 

J""'° P. Pisui bas been the Praidnt of the mpany ince February 1998, and has 
ed as hi f ting Officer. hief Financial Officer and ~ of the company since 

October 1996. Mr. Pisani bas al served hief Accowllin Officer of the Company since 
October 1998. From October 1996 to Fe ruary 1 . Mr. Pisani was the Executive Vice 
President of the ompany. Prior to tober I , he served Vice President of Sales and 

·ona1 Accounts for IC . While at I , Mr. Pisani" responsible for that finn 's business-to-
bus.tness an<* consumer cs activiti . Pri rt j ining I . from June 1989 to June 1994, Mr. 
Pisani served as Vice President of a nati naJ mortgage banking firm serving, primarily institu­
tional accounts. Mr. Pisani graduated from Princeton on ity in 1986. with a degree in 
Economics. 

K1e•ed D. Ussny i the Claid' Fuaucial Oflkcr and Claid' ACCOlllltillc Offlccr . As 
the .F.O. and the C.A.0. f etloj i Telecom. Inc .. Mr. is responsible for the prcpara-
ti n of financial statements. cash management and rcgu1alory compliance of the company. Mr . 

., has Certified Public Accowttant since 1986. He has also worked in public 
J 81. Mr. i a member ft.he Al PA and FEI. He has written for and 

ertificd Public Ace untant groups n various accounting topics, including SEC 
reporting. fi · gn GAAP and ace unting principl 



EXfflBIT3 

Financial tatemeats of Applicant's Pareat, NdLojb Commuakatiom, lac. 

Attached as Exhibit 3 arc the financial statem nts of NetLojix 
corporate parent of etLojix Telecom, Inc. As explained in F 
tions. loc. changed its name from AvTel Communications, Inc. 

mmunicatioos Inc. the 
te 1 etLojix Communica-
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Current assets: 

AVJ'EL COMMUNICATIONS, INC. AND S 
CONSOUDADD BALANCE S'D1111P"l'C! 

December lit U98 aad 1"7 

ASSBTS 

Cub and calh equivaJcntl • • • • . • • • . • ••.•••••••••.••....••... 
Accountl receivable, net •••••••• • ••••••••••••••••••••••••• •• 
Dues frrm •ffili•tes • • . . . . • . . • . . • • . . . . . . . . . . . • . . . . . . . . ..... . 
Pederal and ltate iDCOIDC tu reccivablc ••• .• •.•..•.••.. .••. •.... 
Otber current assets .•••••••••••••••••.•. . . . .•.•• ..• .••.... 

1blal cuneot assets ••.•• ••• •...•.. • •• .•••. .....•..•. •.... 
Propetry aad equipment, net ••.•.•.•...•• • ..•.....•.••... • • ..• 
Ooochrill, net .••..••••••••...•.•.•.••••• • •. . .•...•.. .• .... 
Otber llldl. net • • . • • • • • . . .••• •..• •.•••...•••••....•.•...•• 

'ibla1 as:aetl • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 

LIABILDDS AND STOCXIIOLDDS' BQUffl' 
OmllDt Uabilidea: 

AotxJ. ,a payable aad otbc:r ICICl'Ued apem ................... . 
Acc:raed idWOdr; aervice c::osta • ••••.••••••.•••••.••.•.••••.••• 
SIies and -- tlllll payable ................ . .. ... . ........ . 
UJliCll'lleld ~ ••••••••••••••••••••••••••••••.••••••.•• 
DIie to afliliatea • . • • • • • • . • • • • . • • • • • • . • • • • • • . • • • • • . • • • . • • • . 
Otber currmt Uabililiea •••••••••••••••••••••••••••••••••••• 

1bCal curreat Uabilltiea • • • • • • • • • • • • • • • . • • • . • • • • • . • • • • • • • • . 
Deferred ~ tlllll . . . . . . . . . . ............................ . 
Loa, term bonowlatl •.•....•.......•.....•... , ... , .•. · • · • • · 
Otber liabilities . • . • • • • • . • • • • • • • • • • . . • • • • • • • • • • • • • . . • • . . . • . • 
Common stock subject to put option (aote •> ..................... . 

'Jbtal llabWtla •••••••••.•••••••..••••..••••....•.....•. 

Stockboldm' equity: 
Ptaffll atoct, autbadzed 750,000 aharea, S0.01 par value. •••••••••• 
Scrica A coawatible padared atock, autborized 250.000 abua, SO.Ol 

par Ylluc, cumvJatite u to a,r, d1vklendl. U7,'100 IDd 1111,700 Ibara 
iuucd IDd OUUhu.ifin& at December 31, 1998 ud 1997 reapec:dwly. 
(Liquidatioo prdenmce of $704,032 December 31, 1991 indwtlna 
clivldea ID ane111.) • • • • • • • • • • • • • • • • • • • • . • • • • • . • • • • • . • • • 

Common aoct, An•MMilod 20,000.000 1bam. S0.01 par value; iaued 
10.G,ffl IDd 11,437,Q56 llwa at December 31, 1998 and 1997 

• fndudina 112.578 and 385,920 lbarea subject to put 
December 31, 1998 and 1997 respecdvdy ••••••••.•.••• 

paid in c:apitl1 • • • • • • • • • • • • • • • • • • • • • • • • • . . . • • • • • • • 
Aa::11mulatecl ckficit • • • • • • • • • • • . . • . • • • • • • • • • . . • • • • • . . • • • • • • 
1iuswy atock. DODC at Dcc:cmbcr 31, 1998 and 1:,99/}97 common 

abarca at J>eccmber 31. 1997 •••••••....•.••..•.•...•...•..• 
1btal ltoc:kboklen' equity ................................ . 

Commitments and c:aada,cadca 
1btll llabWtia and atoc:kboldcn' equity ....... .............. .. 
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AVl'll. COMMUNIC'A110NS, INC. SUBSIDWllES 
CONSOLIDA'DD STA'IF.MENTS or O l10NS 

\an ended Deamber 31. UM, 1"7 wl 1"' 

Revienua (note 6) ••••... • •.•.•. . .••••..••..•.... 
COit d rewe:nuea (aoco 6) .••.•.••••••••.•.•.•••• • • 

~ mar'liD ..•............ . ............... 
Openrina Cllp'Dlet: 

Scllill. ,meral IDd ldmiaistntM (note 6) •••...•••.• 
Acqoillrf!OA rcla!ed write off (note 2) ••• • •••••••••••• 
I>eprec:iarloa IDd IIDDl1izadoG •••••••••••••••••••• 

C>pcradac iDcoale (loll) • . • • • . . • . • • • • • • . • • • • • • . 

IDla'elt C'1lpeDIO (DOie 6) . . . • . • • . . • • . • . • • • • . • • . • . . • 
C>lbe1' ~ ml ••••••••••••••.••.•••.•..•••••• 

IDCOIDO (loll) bebe mcome 1a1 C'1lpeDIO ••••• • ••••• 

IDCOIDO lal cxpe:ate (beae6t) •••....•.••.••••.•••••. 

Net m:mae (1cm) . . . . . . . • . • . . . . • . . . . . . • . . . . . . 

Net loll per Q)IDJDOD are lmic 111d dilaled (aaee I) .... 

WdsJded 1ft11P aamber d A nlffl OD IUla .......•... 
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AVl'BL COMMUNICAnONS, INC. AND stJBSIDIARDS 
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AVl'EL COMMUNICA110NS, INC. AND stJBSIDWUES 

CONSOUDATED STATIMENTS OF CASH PLOWS 
Yan ended l>ecaDber 31, 1"' 1"7 wt UH 
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AvrEL COMMUNICATIONS, INC. AND SUBSIDIARIES 

NOTES TO CONSOLIDATED FINANCIAL SfATEMENTS (Continued) 

December 31, 1998, 1997, and 1996 

(1) Summary of SlgnJftcant AccoanUng Pollcles (Continued) 

(b) Liquidity 

The Company's consolidated financi.al statements have been prepared on a going concern basis, which 
contemplates the realization of as,ets and the satisfaction of liabilities in the normal coune of business. ~ 
shown in the consolidated financial statements during the years ended December 31, 1998 and 1997, the 
Company reported net losses of $7,127,318 and Sl0,191,720, respectively. In addition. u of December 31, 
1998, the Company bad a woddng capital deficit ofS3,022,9S9, and for the year eodcd December 31, 1998, 
net c:ash used in operations totaled SS;J78.797. 

Ma result, u of December 31, 1998, unless the Company substantial changes in its opcratiaa 
~tbods, the Company docs not have suf6cient resources to meet · anticipated operating requirements 
chuin, 1999 without obtaiDing additional fioaoc:ing 'lbe Company is actively punuing an equity I.inc of 
credit through discussion with potential investorl. U the Company is Wllble to obtain financing in a timely 
manner ud on acceptable terms, management is devdopiq and intends to implement a plan that would 
allow the Company to continue to operate through 1999. This plan wo d include signi6caatly redudag the 
Company's wortforc:e. eliminating advertising expeod.iturcs. reducing professional servicea and redudag or 
eliminafina other discretionuy c:xpcnditun:s. 

(c) Prhldple, of ComoUdatlon 

The consolidated financial statements include the accounts of the Company and its wholly-owned 
subsidiaries. All &igni6cant intercompany balanca and transactions have been eliminated in consolidation. 

(d) Cash and Cuh Equmlmts 

For pwpoJeS of the statement of cash Dows, the Company coosidcn all demand deposits, time 
deposits. and other highly liquid investments with a remaining maturity at date of purc:hue of less than 
ninety days to be cash equivalent&. 

(e) Commlulou 

Comrniuions to sales agents are paid and expensed bued on a percentap of bil1iop u incurred. 

Coo,mimoos paid in advance of $221,000 u of December 31.1997, included in other c:urreot assets. 
wae e.xpcosed ovu a period of elahteeo months based on estimated billiop of the customen for which the 
oomrnmioos were paid. The above advances were Iully expensed during 1998 and no additioaal advance 
oornmissioo paymeats were made. 

CO llffmoe Recopltlon 

Long distaace. frame relay, Internet, systems integration and repair semcc revenues are rccopized u 
service is provided. Amounts paid in advance are recorded u unearued revenue aad recnpized u services 
are provided. 

(&) Property and F.qulpmmt 

Property and equipment are reconled at cost Maintenance and repairs are c:barged apimt income u 
incurred. while renewals and major replacements are capitaliied. The cost and rdated accumulated 
depreciation of assets 10ld or retired are removed from the accounts. and 1DJ resulting pin or Ion is 

F-8 
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AVI'EI. COMMUNICATIONS, INC. AND SUBSIDIARIES 

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS (Contlnaed) 

Dec:anbu 31, 1998, lffl, and 1996 

(l) Sammary of Slplflcant Accouatins Polldes (Contlaatd) 

rcfJcct.ed in operations. The Company provides depreciation on fixed assets using the straight-line method 
OYer the estimated useful lives or the respective assets. 

(b) Goodwlll 

Goodwill of S4.S million, which is net or amortization of S19.000 u of December 31, 1998, represents 
the ax:as of purchase price ewer fair value of net assets acquired in the DMI and RU acquisitions and is 
wtized on a straight-line basis cmr fiftceo yan. Tbc CompaaJ meaea the recoverabWty or this 
intlnp,le aaet by determining whether the amortization of the .,odwill baJaoce ovu its n,n•inina life 
can be rccxwacd tbrouab uacmcouotcd future cash Bows of the acquired operation. The amount of 
aoc,dwil1 impairment, if any, is measured based OD expected •mcti9muntcd future opcntina cab flows 
apeded to be geacntcd by the acquired businea. 1be UICIIIDalt O reco,mbility of JOOdwill will be 
impeded if eatimated future operating cub Oows are not acbieYed. 

)) lacame 1lma 

Tbc Compaqy utiliz.es the met and liability method for accountin& for income tua. Uoder this 
mctbod, de!arcd tax assets and liabilities are recognized for the future tu c:omequeoc:cs attributabl to 
diffaeoca between the 6Nor.ial statement c:anyhJg IJDOWlts of · · useu and liabilities and their 
aespcc:ti\lC tu bues and operating Joss and tu credit canyforwuds. Defeneci tu mets and liabilities are 
measured using enacted tu ntea expected to apply to tmble • in the yean iD wbic:b those 
temporary differences are c:xpectcd to be recovaed or settled. The effect on defmed tu mets and 
liabilities of a cbaogc in tu rates is recognized iD income in the period that includes the ealdment date. 

0) Ute of Bltlmata 

Manqement of the Company bu made a number of estim•tea and IIIWllptiom that affl:ct the 
rcported amounts of mcu and liabilities and disclosure of c:ontmacnt mets and li•bilidca at the date or 
tbe c:omolidated 6n•ncial statements and the reported amounts of rew:oues and mpemes during the 
rcportiag period to prepare these couolidltcd fin•odll 11:•temaits in c:onformity with aenenlly accepted 
aa:oaatma pcmcipks Adua1 results a>UJd differ from thole atim•tea 

00 Coacadndoaa ot Cndlt llllk 

1be Compuy'I IWIICll,cn arc primarily small busiDal OWDCa IDd mideadal sut.:aiben IDd are 
DOC mact mated iD U1J apecific aeopapbic rqjoD of the Uaired Slata. Tbc Compaay 111111 aareemeots 
with LocaJ B-rh•"I" Companies, wbic:b prowide billing IDd collecaaa IGYica to tbc majadty of tbe 
Compm(l 11iblc1i>era. A lipfficut poatioo of the ComplllJ'I ICCOUDb receiYeble is due from tbcle 
compaaica 

(I) Aa:oa«, Recemble 

Aa:oaau receivable arc net of allowances for doubtful eca,um and otbcr proYiliom of $935,000 and 
S982.000 u of December 31, 1998 and 1997, aespectndy. Tbe Compuay establisbca an allowance for 
doubtflll lCICOUDts based upon facton surrounding the credit risk of IUblcriben, bistorica1 trends and other 
babmarioa 

F-9 
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NOTES TO CONSOUDATED FINANCIAL STAJEJ~STS (Continued) 

December 31, 1998, 1997, aad U'6 

(l) Aaplsltlom (Coatlamd) 

934.987 sbua of Matrix common stock. Best's primary assets were 1,999.Wl shares of Matrix common 
stock and cash of $211,000. The assets and liabilities of Best were recorded at their historical cost whlcb 
approximated the fair value of such assets as of July 1, 1997. As a rault of the combination. Matrix 
assumed tbc obliptioa to grant up to 1,999,997 stock options to agents of Best and certain employees of 
affiliated companies. Such option grants rel.ate to aenices. iodudiq ales promotion activities. to be 
pedormed by the recipients OD behalf Of the O>mpany. ArmrdiaalY, the fair nlue of IUcb opdom is bdQ& 
cbaqed to expense by the Company u the related ICrvica are provided. 

Dflltal Media. lDc. (*l)Ml")- Eft'ective September 25. 1998. tbc Quq.m.y acquiRd all of the capital 
stoc:k of DMI. a California bucd devdopcr of multimedia wftwue. Tbe O>mpuy c:n:hanp 30,000 
shares of its common stoct valued at $71,250 for all of the OU!atlJWfinc ,o,mY-a stoct of DML Tbe 
tnmldicnl wu aa:oualed for under the purdmc method of ecmnntfna Tbe WII IDd lilbilitia of DYi 
were rcaY'ded at their bistorica1 cost which 1pp11oi1111ted tbcir fair ftlue at Sepcrmber 2S. 1998. Tbe 
Qapmy recoaded ac,odwill of approaimately Sll 71JJJ, wbicb repaam the ma of the pan:huc price 
o,er I.be fair ftJue of the net mets rec:dYed. Tbc ,ooclwiD ii beiDI amortized oa a stnipt-line bail o,er 
fifteen ,an. . 

..... IAdbdPCSI, lac. ("llU')- Effectn,e Nowember l. 1998, the Compea, acquired all of the 
capiw stoct of RU. a NC'# York bucd prarider ol. iaformuioD lfdm.,q,y semces to ~ 
COIUliltff Tbc Compea, en:h•np 6SO,OOO Ibara of its C'O'D""II ltock ftlued at Sl.46'2.500 md the 
WbtaMh'I belaDce of a SS00,000 loan from tbc Coq.a, far al of tbe OCill1& ..... A PNI ;.a IIOc:k of RU. 
Tbe tuosw::tion was accouased for under the pun:lllle medlod of IOIX"l11di• 1be IIICll llld tiet,Qitia of 
RU were reco.ded at tbcir bistorical CDll lWbicb +ppmsim•led the fair ftlm at Notaabcr l. 1998. 'Ille 
O"lflUJ JeCOrded aoc,dwil1 of app1ceei111ddy $4.4 miDioa,, wtdcb aepaeall tbc caa of tbc puac:lllile 
price o,er tbe fair Yalue of tbc mets nc:cMd. 'Ille p,dwil1 is bciml &IDOitized oa a atraipl-lDe bail CMr 

fifteen ,e:aa. 

UDIUCfitecl pro bma rrmbl of open!ioas of tbc Computy a if tbc sbare en:hnp of Matdl md tbc 
acqaisicm ol. Bat. DWI md RU bid occuued as ol. the bqinnina of the periods I* td ii a toDows: 

Lea trc. opaatioDa ........ . ................ . *-................................... . 
Plalonaa net - per lbarc •..•••.•.....•.••.•. • • 

-...wD I ft 

S 49,711.440 
CUC,,.490) 
(9.12'.llO) 

s (0..19) 

SSl,.M7,28 
(12. 749,469) 
(12.371.0l4) 

S (1.Q2) 

Tbe pro bma &mvi-J iDfonnation bu beat prq,ued far cwapuatite puapcw ODly 111d docs aot 
paport to tri ,rr die raulu ol. operations tbat ~ ~ occm:ml bad Illa ...--. been made at 
the bqinr-111 ol. the pmod inctic+Ced, or wbic:b may oa:ur in the futme. 
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NOI'ES TO CONSOLIDADD l'INANWL STATIMFRI'S (Contfnaed) 

Dectt•k 31, 1"' 1"7, ud UH 

(J) ~ (CoDdacd) 

As of the dale of acquisitiom, the fair mamt value ol the llleb acquired and liabUidea IISUmed 

iadu4ed the foDowiDa: 

ma au 

Omeot mets other than cub • • . . . • . • • • • • • S SCUOS 1,034,803 1,()84.908 
176,482 

4,492.,3(i0 
(3. 7,u.918) 
(1.533.750) 

Property and cquipneat • • • • • • • . • • • • • • • • • • 4U13 132.169 
Goodwill • . • • • • • • • • • • • • • • • • • • • • • • • • . • • 117,169 "375.191 
Current liabilities • • • • • • • • . • • • • • • • • • . • • • • (166.25$) (U79,'63) 
Cmmoa IIOdt illued • • • • • • • • • • . . • . • • • • • . (71.250) (J..4Q.SOO) 
Cub acquired (paid) • • • • • • .. • • .. • .. . • • • . s 25.918 (500.000) (474.082) 

Current llllttl otllel' than cub . . . . . . . . . . . . . 
Prq,e:rty alMI eq,•i a,cat ••.••.••.••••••.•• 
OJslillll"W:[' baa .... ........... . . ....... . 
Goodwill •••••••••••••• • ••••••••••.••• 
Ourcat liabilidel • • • • • • • • • • • • • • • • • • • . • • • 
toaa-cc:rm liabildel • • • • • • • • • • • • • . • • • . • • • 
Com!mD alMI pdmed aoct iaaed ••.••••• • 
1tCIIUI)' aoct acquired ............... . . . 
~~ ............. ........ ... . 

(3) Pauperty.. ..... t 

PlopedJ md eqlli ,,.,,, •Cl • bed oldie !alowilll: 

0.HSIIUicaricw.,... •••••••••••••.. 
Oflce fm:uiluae ad eqn\w nt ....... .. . . 
LeawJ,:+1 Jmpao-m 11mn11 •••••••••••••• • 

1bta1 popc.tJ ad equfa .. ..,, ..•••••• . •• 
Ammh!ed dcp:erieh alMI IIDOitiaaduu • 
Propc:ny alMI oqulpmeat, net • •••• • ••• • •• 

p.13 

... 
S 258.041 258.041 

ffl#J' 15.m m.m 
i.sa.ooo 1,58.1.000 
9,DN.S45 - 9,G91.,545 

(l.MS,526) {113JM1) (2,121,.567) 
(61US4) - (611.854) 

(9,149,513) (US!.208) (12.510.721) 
3,317,M) 3,317.940 

S 266,471 211.172 ffl.p.3 

w cs 
Ullllllla 

2-5 Jelll 
1•7yelll 

leae 1111m 

D t11Jl 
UJI Uf7 

S 1.311,326 S 1.311.326 
3,420,773 2.MS.795 

521,319 416.22() 

5,260.411 4,680,341 
(3,57$,711) (2~) 

S 1.614.'JO"I S 1,791,682 
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AVTEL COMMUNJCA110NS, INC. AND SUBSIDWUES 

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS (Ccmtbmed) 

Deamber 31, 1"' lffl, ud 1"6 

(5) Fedenl ucl State 1-'lbe.s 

1"be pro,ision for iDcomc tam COdlilted of tbe followiq: 

1ffl 

Cuteat tu apeme (benefit): 
Federal •.......... . ................ s 
Stale and local . . . . . . . . . . . . . . . . . . . . . . . 7,531 

7,531 

Deferred ta apcme (benefit): 
Federal • • • • . • • • • • • • • . • • • • . • . • • • • • • • (209,110) (254.350) 
.,tate and local.. . • . . • • . . • . • . • . . . . . . . • (67,321) 

(209,110) (321~ 
S@)l,519) S(276.352) SJ.A6.876 

wmne ta mpeme diffcn from tbc •mc,nnn computed by applyiDa tbe U.S. federal iDcome ta nte 
of 34 pcrceDI to preta income u a rault of tbe ~ 

1ffl UN 

Computed .. mpected'' tu apcme (beactit). $(2,491,825) $(3,559.144) St,404.637 
State and local tuca. net of federal iDcomo 

tax effect. • • • • • • • • • • • • • • . • • • • • • • • • (13S.961) (27,359) 125,518 
Other nondeductible items •••••.••••••• 22,539 3,093,522 
Lollel not providiDa ta benefit ........ . 2,594.219 330,190 
Other .•••.••..••••••••••••••••••• (J.90.Ql) (113.561) 156,721 

S (201.519) S {27US2) Sl.616.876 

Defand Jacome tua u of Deccmbct 31. 1998 IDd 1997 rdlect tbe impact of temponly difrerenca 
bctwew ftnlnrill #atemcot c:anyiDa amoants and ta bwa of - IDd lilbilitia Tbe ta dec:ta of 

p.15 
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AVl'EL COMMUNIC4.110NS, INC. AND SUB WUES 
NO'm TO CONSOLIDATED l'INANaAL STATDDNTS (Coadned) 

Deceak 31, 1"" 1"7, ud UM 

(') ..... Party 'lnnwtkm (C.lbuled) 

BaJ•nc::n with •ffiliala related to opentiDa IClmda ue settled mcatbly. ID addition. tbe C-ompaay ba 
made both iDICrelt beariDa wl DOD-ialaat bearia, edvlDca to •fflJi•fed c:ompuiel 

Due from dftHela coasim of tbe ~ 

Core M.uketi:c note rccei¥able due Scpcember 1, 1998 ••• 
UICI Mrninh1ndoa (laaa dilhace lefflCel) •• • • ••.••••• 
latcncChe Media Wblb (IMW) ()oaa cUmace lefflCel) •••• 
Oxe Mvtcdna (loaa dimace Nfficel) •••••••••••• • ••• 
AMU Mwacmcnl Co. ()oaa dilhDCe aemca) •.•..••.•. 
Otber recci¥ablea from~ •ffllilda . .............. . 

PGB (aot car111dered a afflliete iD 1998) • • . • • • • • • • • • • • S 
Group All()i l•rioa (UGA) aad Core Mubdna 

( aw,:,mi:eicw,s) • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 
Otber paylblel IO ftdaaa •flilfatel ••••••••..• , , •••••• 
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2.335,787 

134,618 
2A9,012 

2.719,417 
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NOTES TO CONSOUDATED FINANCIAL~ •. ...,,~ ­

December 31, 19'1, lffl, ud UH 

(7) Stock Compensation (Coathlacd) 

The Comp&ny applies APB Opinion No. 2S in aa::ounting for the AvD:l 1997 Plan. 1998 Stock 
lncentiYe Plan and the Matrix options discussed above; and, aa:ordmgly, DO compcmation cost bas been 
recognized for its stock options issued to employees in the financial statements. For stock options granted 
to noo-employeca, the Comp&ny accounts for such options in accordance with the requirements of 
SPAS No. 123. Had the Company determined a,mpensatioo cost bued on the fair value at the grant date 
for stock options issued to employees under SFAS No. 123, the Compants net loss in 1998 and 1997 would 
not have materially cba.nged. 

Jlat C..nec:tiou, lac. optlom-As diJamcd in Note 2, U a result of the Matrix combination with Best. 
Malm Wiiued tbe obliptioo to issue stock optioas ID Bat's agents under Ban 1997 Opcioa Plu. 
E5ec:ti,e a of tbe dare of combm1tion, July 1, 1997, 1,292.000 opdoas to pmdme Mltm OCJa¥Ma Ibara 
were panted ID Bell agea11 at SL.SO per sbare, wbicb will result in ~ comminion eipcme of 
appw-it, lh:fy S76',000 ewer tbe \latiq period. Tbc opcioa price per are was SUO. Tbe apall' optiom 
become mt:isablc DO Latu tbao December 31, 1999 and ID8J be rmcised artier based OD qualified 
biDiap of ' JOI ctisnnce c:mtamen ,eneratcd by the 1FDt1 darina m month meamn:mmt periods. After 
tbe Sime Fn:bina,: such optiom became oblwariom of the C'.ompay. As of Deranber 31, 1998, 6'1,532 
opCiaas haft becD camcd and 172,120 rmcised under Plan and the Compuy recorded apemc 
f.OtlliDa apprmimaldy S132,000 and ~9,000 related ID IUCb opdoas based OD qualified billiop IDr 1998 
aad 1997, 1eapeditely. Optiom aeoeraDY apirc two ,an from the date they become rmcislble or sixty 
days aubleqaent to termiDadoo of cmpk,ymasL 

The per abarc fti&bted avuage fair value of stock options granted OD July 1, 1997 was S.S9 on the 
date of the grant using the Black-scholes optioo-pricina model with the fol1owiDa wdgbted-average 
mumprions: ezpcctcd YOlatility of 309JJ, risk-free interest nte of 6.09(,, and ao apcctcd life of 3.S years. 

Bat C.Dedlou, lac. optlam ud natrlded stock qncmmts-AI discussed la Note 2 u a rrmlt of 
the Matrix combinatioa with Best, Matrix usumcd the obligation to issue stock optiom, comisting of 
Mattix common lhua awned by Beat, to cmployea of 1fflll1tcd companlca. Effecme July 15, 1997, the 
C-mnpaay issued 247,SOO options to purchase an equal number of Ibara of its cammoo stock. at SI.SO per 
sbare subjcc:t to the prorisiom of a Ratrided Stock Agreement Tbe Restricted Stock Apeement iocludcs 
a call powisioo by the Company that lapses 10 pcl'ceDl each six mootba bcginnfna December 15, 1997 
tbroap Jane 15, 2002 or fwly lapsca in tbe CYCat of death or pcrmucDt disability~ tbe optioa bolder. 
'lbe caD price ii equal to tbe initial purdwe price of Sl.SO plus tbc agrcptc amount of net income or less 
tbe WCI* 11DOUDt of net 1oaea per mare 1or each fiscal quarter begiD.DiDa after December 15, 1997; 
pvridcd dial tbe call price could not be less tbao SI.SO per &bare. Durina 1998 Av'D:l re1inquisbed its right 
to caD the Ibara wbicb caused the options to vest immediately aod to expire if DOt cxerdsed before 
Dcormba 13, 1998. YTel provided the holden the option of a "c:ubJca'' ca:tcise by pwdwiag up to one 
half the sbua istuable at $3.00 Tbe Company recopsmd expense over the life of the optiom in 
accordance with tbe pnwiaioas of SPAS No. 123 and recorded expense of SS00,000 in 1997 and a reduction 
of expcmc of $170,000 in 1998. Al December 31, 1998, 107,250 options bad been CRrcised. 67,250 were 
used fm the casblr:ss rmcise, 45,500 expired, and 27,500 were cancelled 

F-20 
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AVl'EL COMMUNICATIONS. INC. AND SUBSIDIARIES 

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS (Continued) 

December 31, 1998, 1997, and 199' 

(7) Stock Compauatlon (Cont.lnaed) 

Stock option activity is as fol.lows: 
Wdplllda 

JtmdR 
Optlou PTtce 

OutstlDdina at Decembet 31. 1995 •......•.....••• S3.601 $2.24 
C...oc:cled •.••••.••.••.•.••.....•••.••••••• 31.269) 2.24 

Outstandiq at December 31. 1996 ............... . 22,338 2.24 
Av'W options oatst.aDdiaa at time of Share Exx:bange • 2SSJ09 4.52 
Ol'aD.tecS • • • • • • • • • • • • • • • . • • • • • • • • • • • • • • • • • • 1,539.SOO l.SO 
Bxeadled ............. . ....... . .......... . {15~ 3.SO 

OutltaDdms at December 31, 1997 •••••••••••••••• 1.801.947 1.78 
Gruted ........................ . ........ . l,ou.500 3.31 
~ ................................. . (46,750) 1.54 
~ ............................... . . (106.999) 1.91 
&:.e:aciled • • • • • • • • • • • • • • • • • • . . . • • • • • • • • • • . • (3S3,327) 1.81 

2.319.371 2.45 -Outslanctina at Dercmber 31, 1998 .•••••••••••...• 

B:a:n:illblll at Dercmber 31. 199S •••.•••.••••••• s-
Blaeaduble It De,;1 mber 31, 1996 ••• • ••••••••••• 3,574 2.24 
Bwadwble It December 31. 1997 .. ........... .. 349.m 2.21 
Blc:n:islble at December 31. 1998 •••••••• • •••••• 524,149 2.16 

1btaJ apcD1C HICOlded b stock baed awards duriD& 1998 and 1997 WU $477,141 and $141.184, 
1apec:tiwdy. 

Tbe i1llowiaa tlblo IUIIIIDlriza ccrtaiD iDbmadOD about the OJmpUIJ'a slOCt aplioas It Decem­
ber 31. 1998. 

.:=,1.. 
S 1.50- 2.25 

2.31- 3.30 
4JJO- 6.00 
6.75 - l.00 

12.00- 14JJO 

........ ..... 
1,427,218 

303.749 
m.iu 

17.o,3 
16J99 

2.319.371 

o,dlal O L7 C I ....... == ', . ,,. 
2.5yan 
a.s 
9.9 
1.9 
1.1 

S.1 
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....... N !.!';;-R 
~ -----

$ U7 462,334 
2.92 ~736 
4.02 2.417 
7.47 17.o,3 

12. 77 16,199 

2.45 SM.149 

: en 

-:=a-= 
S 1.54 

2.93 
4.00 
7.47 

12.77 

2.16 
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AVl'EL COMMUNICATIONS, INC. AND SUBSIDIARIES 

NOl'ES TO CONSOLIDATED FINANCIAL STATEMENTS (Continued) 

Decitmber 31, 1991, 1997, ud 1996 

(11) Sepnmt Rq,ort1na 

lo June 1997, the Fmancial Accounting Standards Board issued tement No. 131, Disdoswu AbouJ 
Stpmt: of on Enlaprise and Relattd lnfomt4li,on, wtucb tbe adopted in 1998. The Company 
idel!lJfies such segments based on m1D1gcmtot responsibility. The mpany'1 two prmwy business 
segments are Business Markets Group (''BMGj and Oaannel Mukets Group ("CMG .. ). 

BMG tusets mid1ize corporate customen for their broadband da voice and Internet oetworkin& 
needs. Through a value~ sales procca, tbe Compaay desipl. · · ons and manaaes its customen' 
networks. 1be Company provides a host of additioaal ffluc..addcd semc:cs assisting its aistomen to create 
enb•m:d intn.Det and extranet applications. Additioaally, BMG ts to its mstomer bue a nriety of 
traditional c:ommuaic:atiom products and aervic:a sucb II bl& distance teJrpbooe ~ aec:utive c:alliaa 
cards aad wirdeu paaiDa. 

CMG tupts and markets to distributica c::ompeaies, aamu. raeDen and affiDily poup1 (""C'll•oael 
Partaen'') that maintain accas to large poupa of iDdmdutll and mil brz± 1111 throup affinity 
rdatioosbipl, and niche awtetiag strarcp:s. C'llaaacl Pal1Dm iDdude DOirpic* orpnindoos and 
!or-profit distribution pups. CMG prorides Iotrmet accea. 1cJD1 dilla•-,c tdl-ph>w ad otbcr lelVic:es to 
cusromen in 49 statea. 

Durlr4 1998, tbe Company meuured and moaitmed die propas of BMG ad CMG baed OD 

~ from atemal c:ustomen and groa musin- lbe raalll b die ,ear mded Dec:e 1Nr 31, 1998 arc 
II follows: 

111WWD 11 ll.U. 
1111G CMG 111111 

Revenue from c:dCmll amomm ...... .. $6,338.114 37,ffl.314 44.0U.491 
Gross mugia .... • •..• • ...•. . ..• . .. . 1,146.195 lo,317,2A9 12.164.144 
'Ibtal assets •. • . . . ... •. ... • .. .• . . •.. 8.079.998 6.SS4,lS6 14,634.354 

-..wD • • Jl,.,,, 

1111G CMG 111111 

Rewemae from memaJ aJStcmcn •••••••• SS,791,993 45$11/lf7 Sl.319.oeD 
Ona lllll1PD . .............. .. . ..... 1,ru,205 13,446.361 15,161.573 

'lbtal aaeta • • • • • • •••••• • •• • • • ••• • • • 2,2Al.125 16.483.ms 11.ffl,&50 

1-WD lnJl,UN 
111G CMG ,_... 

Revcouc from meroa1 customen .. . . .• .. S6J61,460 6S,189,8" 71,558.295 
Gross marpn ...... . .. . ... .. . . . . . . . . 2.US.461 21,748.431 23.,113,899 

'Jbtal asseu .. . . .. ... . ....... .... . .. 7QS.964 19,6.12.440 20,338.404 

(U)C.. 
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AVl'EL COMMUNICA110NS, INC. AND SUBSIDIAJUES 

NO'IU TO CONSOLIDATED PINANCAL STATEMENTS (Colldmled) 
December 31, ml, 1"7, wl UH 

(13) s.bleqaeat lfflltl (C.0.tlnaed) 

l1wea of the Common Stock acquin:d by tbe Saia B lmaton (a) upon coaveaioo of tbe Series B Stock. 
(b) le payment of dMdendl on the Setiel B Stock. and (c) upoa · of the warnnlL Tbe Company 
will subject to lignific:aat monetuy pea•ltiea if It fails to obtain or · the ~ of such 
Reptratioll StatemeoL 

1bc C®:lpuy paid 1Hnity Capital Advison. JDC. $60,CXX> u compcmatioD for uraap11 tbe 
mom of the Series B Stock. 



AVl'BL COMMVNIC.A110NS, INC. AND SUBSIDIARIES 

SCHEDULE 0-VAUJA.TION AND QUALD'YING ACCOUNTS 

\bn mded December 31, 1"8, 1"7, wl 1'96 

Vualsfllll 

AllowaDce for doubtful 
Accounts and other 
Provilio~ ended! 
December 31, 1998 ••..••••••••••. ••• . 

December 31, 1997 • • • . . . • •••••• • ••.•• 

December 31. 19915 ••••••••••••••••.•• 

'YAluadon aDowaace for 
deferred tu UICtl: 

....... = 
s 982,000 

s 6rl#XJ 1 

S 730,000 1,461"IOO(a) 

Dreember 31. 1998. • • • • • • • • • • • • • • • • • • Sl.taS#XJ 2.,594J)OO(c) 

December 31, 1997 • • • • • • • • • • • • • • . . • • • S ---l>eccmber 3i 19915 • • • • • • • • • • • • • • • • • . . S ---
(•) Cw,ed to COit ol llftlellUa. 

(b) • \moaall wriam off. 

(c) Recosnlred a a crmpoant al deferred ID -. 

1J85J)OO(c) 

D t t'eee 

2, 77S,OOO(b) 

1,475,000(b) 

1.564.000(b) 

....... .... ., ..... 

93S.000 
982,000 

<mJXXJ 
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NetLojix Telecom. Inc. 

TITLE SHEET 

South Dakota P.U.C. Tariff No. 1 
TIiie Sheet 

NETLOJIX TELECOM, INC. 

REM! f TfLfCQMMUNICATIONS SERVICES 

This tariff contains the descriptions. regulations, and rates applicable to the furnishing 
of resold interaxchange telecommunications services provided by NetLojix Telecom. 
Inc. reorr,,any-) within the State of South Dakota. This tariff is on fie with the South 
Dakota Public Utlities Commission and copies may be inspected. during normal 
business hours, at the Company's principal place of business, 501 Bath Street. Santa 
Barbara, CA 93101 . telephone number 1-8n-NETLOJIX. 

lsaued: November 23, 1999 

Issued by: 

Effective: November_. 1999 

Michael 0 . Ussery 
Netlojix Telecom, Inc. 
8721 Airport Freeway 
Fort Worth, TX 76180 



Nett.o,x Telecom. Inc. 
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South Dakota P.U.C. Tariff No. 1 
Original Page 1 

Al pages of this tariff are effective as of the date shown. Original and revised pages as 
named below comprise all changes from the original tariff and are currently in effect as 
of the date on the bottom of this page. 

fila BQYision 
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1 Original 
2 Original 
3 Original 
4 Original 
5 Original 
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7 Original 
8 Original 
9 Original 
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12 Original 
13 Original 
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fla Revision .easm Revision 
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29 Original 
30 Original 
31 Original 
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EXPLANATION OE SYMBOLS 

Any tam1 modification shall be mart<ed in the right-hand margin f the replacing tariff 
sheet with symbols described to indicate the place, nature, and extent of the change in 
text 

C To Signify Changed Regulation 

D Delete or Discontinue 

Change Resulting In An Increase To A Customer's Bill 

M Moved from Another Tariff Location 

N New 

R Change Resulting In A Reduction To A Custome(s Bil 

S Matter Appearing Elsewhere or Repeated for Clarification 

T Change In Text or Regulation But No Change In Rate or Charge 

Issued: November 23, 1999 
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Netlojix Tetecom, Inc. 

TARIFF FORMAT 

South Dakota P.U.C. Tariff No. 1 
Original Page 6 

A. Sheet Numbering - Sheet numbers appear in the upper right comer of the page. 
Sheets are numbered sequentially. However. new sh s are occasionally added 
to the tariff. When a new sheet is added between shee already in effect, a 
da.imal is added. For example, a new sheet added betw n sheets 14 and 15 
would be 14.1. 

B. Sheet Revision Numbers - Revisk>n numbers also appear in the upper right 
comer of each page. These numbers are used to determine the most current 
sheet version on file with the Commission. For example, e 4th revised Sheet 
14 cancels the 3rd revised Sheet 14. Because of various suspension periods, 
deferrals, etc. the Commission follows in their tariff approval process, the most 
current sheet number on file with the Commission is not always the tariff page in 
effect. 

C. Paragraph Numbering Sequence - There are nine levels of paragraph coding. 
Each level of coding is subservient to its next higher level: 

2. 
2.1 . 
1.1.1. 
2.1.1.A. 
2.1.1 .A.1. 
2.1.1.A.1 .(a). 
2.1.1 .A.1.(a).I. 
2.1.1.A.1.(a).l.(i). 
2.1.1.A.1.(a).l.(i).(1 ). 

D. Check Sheets - When a tariff filing is made with the Commission, an updated 
check sheet accompanies the tariff filing. The check sheet lists the sheets 
contained in the tariff, with a cross reference to the current revision number. 
When new pages are added, the check sheet is changed to reflect the revision. 
All revisions made in a given filing are designated by an asterisk c·). There will be 
no othe!' symbols used on the check sheet if these are the only changes made to 
it (i.e., the format, etc. remains the same, just revised revision levels on some 
pages). The tariff user should refer to the latest check sheet to find out if a 
particular sheet is the most current on file with the Commission. 
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TECHNICAL TERMS AND ABBREVIATIONS 

Access Line - An arrangement which connects the custome(s location to a 
Nett..ajx netwof1( switching center. 

Account Code - A numeric code which enables a cust 
users for administrative purposes. 

to identify individual 

Authorization Code - A numerical code. one or more of wt,· may be assigned 
to a Subscriber, to enable Company to identify the origin of service User so it 
may rate and bill the calf. Al authorization codes shall be the sole property of 
Company and no Subscriber shaft have any property or er right or interest in 
the use of any particular authorization code. Automatic mbering identification 
(ANI) may be used as or in connection with the authorization code. 

Automatic Numbering Identification (ANll-A type of signaling provided by a local 
exchange telephone company which automatically identifies the local exchange 
line from which a calf originates. 

Company or Company - Netlojix Telecom. Inc. 

~ - Telephone messages completed by customers or users. 

Comm~ - Refers to the [INSERT STATE] Public SefVice Commission. 

Common Company - A company or entity providing telecommunications services 
to the public. 

Cvstomer or Subscriber - The person, firm or corporation that orders service 
and is responsible for the payment of charges and compliance with the 
Company's tariff regulations. 

Issued: November 23. 1999 
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TJ;CHNICAL TERMS AND ABBREVIATIONS (Cont'd) 

Feature Group P lFGP>- The method of ·+1• access available through the 
switched netowork of the local exchange utility. FGD is also known as equal 
access. 

Holidays - Netlojix Telecom, lnc.'s recognized holidays are New Year's Day, 
Martin Luther Kjng, Jr. Day, President's Day, Memorial Day, Independence Day, 
Labor Day, Columbus Day, Veteran's Day, Thanksgiving Day and Christmas 
Day. 

Netl.oijx - Netlojix Telecom, Inc. 

Imttf - The entire body of regulated rates, tolls, rentals, changes, classffications, 
rules, procedures, policies, etc. adopted and filed with the Commission by a 
telephone utility in fulfilling its role of telecommunications service. The tenn may 
also be used in reference to similar documents filed with state regulatory 
agencies. 

Telecommunications - The transmission of voice communications or, subject to 
the transmission capabilities of the service, the transmission of data, facsimile, 
signaling, metering, or other simUar communications. 

~ or End User - A Customer. Joint User, or any other person(s) authorized by 
a Customer to use service provided under this tariff. 

Issued: November 23, 1999 

Issued by: 

Effective: November_, 1999 

Michael D. Ussery 
Nett..ojix Telecom, Inc. 
an1 Airport Freeway 
Fort Worth, TX 76180 



Netlojix Telecom, Inc. South Dakota P.U.C. Tariff No. 1 
Original Page 9 

Section 1 - APPLICATION OF TARIFF 

1.1 This tariff contains the regulations and rates applicable to resold intrastate 
interexchange tefecommunications services provided by Company between one 
or more points within the State of PNSERT STATE]. Com ny's services are 
fum1 ,tl8d subject to the availability of facilities and subject the tenns and 
conditions of this tariff. 

1.2 The rates and regulations contained in this tariff apply onty to the services 
fumished by Company and do not apply, unless otherwise specified, to the lines, 
facilities, or services provided by a local exchange telephone company or other 
common Company for use in accessing the services of Company. 

1.3 The Subscriber is entitled to limit the use of Company's services by Users at the 
Subsaibe(s facilities, and may use other common Companys in addition to or in 
lieu of Company. 

1.4 Netlojix wil provide resold intrastate interexchange telecommunications 
services on a 24 hour basis. Netlojix maintains a highty qualified customer 
service staff accessible via a toll-free number. When applying for service each 
prospective customer will be required to fumish Netlojix with the following 
information: 

(a) Name of the party who wiU be responsible for payment for the 
interexchange service provided. 

(b) Address or exact location of the premises where interexchange service is 
to be provided and billed. 

S8fVice shall be considered initiated hereunder upon the earlier of the following: 

(a) First use by the customer of the Netl.ojix service, and, 

(b) The receipt by Netlojix of a custorne(s initial payment for Netlojix 
service. 

1.5 Service is provided and billed on the basis of usage except as otherwise 
specified beginning on the date that billing becomes effective, and continues to 
be provided after the initial period until the customer requests cancellation or 
until Netlojix disconnects service pursuant to the provisions of this Tariff. 
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SECTION 2 - REGULATIONS 

2.1 Undertaking of the Company 

2.1.1 Scope 

Resold intrastate interexchange telecommunications is furnished in 
accordance with the conditions and regulations which are set forth in the 
body of this Tariff. 

2.1.2 Lim;tations 

A. Service is offered subject to the availability of faciities as provided 
under this Tariff. 

B. NeCLojix reser'9S the right to disa>ntinue fu · ing service, or limit 
the uae of service necessitated by conditions beyond it's COilbol; or 
when the a,stomer is using service in violation of the law or the 
provisions of this Tariff. 

C. Al facilities provided under this Tariff are controlled by Netlojix and 
the aJStomer may not transfer or assign the use of NMCe of 
faclitiea, except with the express written consent of the Company. 
Such transfer or assignment shal only apply where •.here is no 
inlanuption of the use or location of the service or far.lilies. 

0. Prior written permission from the Company is raqui'ed before any 
assignment or tnllasfer. AJt reg111ations and conditions contMled in 
this Tariff shal apply to al such permined 81119 ,a as or transferees, 
as wel as al conditions for service. 
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SECTION 2 - REGULATIONS {Cont'd) 

2.1 Undertaking of the Company {Cont'd) 

2. 1.3 Liability of the Company 

A. Except as othefWise stated in this section, the liabtlity of Company 
for damages arising out of either: (1) the furnishing of its services, 
induding but not limited to mistakes, omissions, interruptions, 
delays, or errors, or other defects, represen tions, or use of these 
services, or (2) the failure to furnish its service, whether caused by 
acts or omission, shall be limited to the exten · n of allowances to 
the Customer for interruptions in service as set forth in Section 
2.1.5. 

B. Except for the extension of allowances to the Customer for 
interruptions In service as set forth in Sectio 2.1.5, Company shall 
not be liable to a Customer or third party for any direct, indirect, 
special, incidental, rejiance, consequential, exemplary or punitive 
damages, induding, but not limited to. loss of revenue or profits, for 
any reason whatsoever, induding, but not limited to, any act or 
omission, faHure to perform, delay, interruption, failure to provide 
any service or any failure in or breakdown of facilities associated 
with the service. 

C. The liability of Company for errors in billing that result in 
overpayment by the Customer shall be limited to a credit equal to 
the dollar amount erroneously billed or, in the event that payment 
has been made and service has been discontinued, to a refund of 
the amount erroneously billed. 
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SECTION 2 - REGULATIONS (Conrd) 

2.1 Undertaking of the Company (Cont'd) 

2.1.3 Liabiity of Company (Cont'd) 

D. Company shal not be liable for any claims for loss or damages 
inYoMng: 

1. Any act or omission of: (1) the Customer, (2) any other entity 
fumishing service, equipment or facilities for use in 
conjunction with services or facilities provided by Company. 
or (3) common Companys or wa housemen; 

2. Any delay or faiure of performance equipment due 
causes beyond Company's control, i uding but not limited 
to, acts of God, fires, floods, earthquakes, hurricanes, or 
other catastrophes; national emergencies, insurrections, 
riots, wars or other civi commotions; trikes, lockouts, work 
stoppages or other labor difficulties; criminal action taken 
against Company; unavailabitty, failure or malfunction of 
equipment or faclities provided by the Customer or third 
parties; and any law, order, regulation or other action of any 
governing authority or agency thereof; 

3. Any unlawful or unauthorized use of Company's facilities 
and services; 

4 . Libel, slander, invasion of privacy or infringement of patents, 
trade secrets, or copyrights arising from or in connection 
with the transmission of communications by means of 
Company-provide faclities or services; or by means of the 
combination of Company-provided facilities or services with 
Customer-provided faclities or services; 

Issued: November 23, 1999 

Issued by: 

Effective: November_, 1999 

Michael D. Ussery 
Netlojix Telecom, Inc. 
8721 Airport Freeway 
Fort Worth, TX 76180 



NetLojix Telecom, Inc. South Dakota P.U.C. Tariff No. 1 
Original Page 13 

SECTION 2 - REGULATIONS (Cont'd) 

2.1 Undertaking of the Company (Cont'd) 

2.1.3 Liability of Company (Cont'd) 

0. Company shall not be liable for any claims for loss or damages 
involving: (Cont'd) 

5. Breach in the privacy or security of mmunications 
transmitted over Company's facilities; 

6. Changes in any of the facilities, operations or procedures of 
Company that render any equipment, facilities or services 
provided by the Customer obsolete, or require modification 
or alteration of such equipment, facilities or services, or 
otherwise affect their use or performance, except where 
reasonable notice is required by Company and is not 
provided to the Customer, in which event Company's liability 
is limited as set forth in section 2.1.3; 

7. Defacement of or damage to Customer premises resulting 
from the furnishing of services or equipment on such 
premises or the installation or removal thereof; 

8. Injury to property or Injury or death to persons, including 
claims for payments made under Worker's Compensation 
law or under any plan for employee disability or death 
benefits, arising out of, or caused by, any act or omission of 
the Customer, or the construction, installation, maintenance, 
presence, use or removal of the Customer's facilities or 
equipment connected, or to be connected to Company's 
facilities; 
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SECTION 2 - REGULATIONS (Cont'd) 

2.1 Undertaking otthe Company (Confd) 

2.1.3 uabiitv of Company (Cont'd) 

D. Company shall not be liable for any claims for loss or damages 
involving: (Cont'd) 

9. Any intentional, wrongful act of a pany employee when 
such act is not within the scope of employee's 
responsibilities for Company and/or · not authorized by 
Company; 

10. Any representations made by Compa employees that do 
not comport., or that are inconsistent, with the provisions of 
this Tariff; 

11. Any act or omission in connection with the provision of 911, 
E911, or simi ar services involving emergencies; 

12. Any noncompletion of calls due to network busy conditions; 

13. Any calls not actually attempted to be competed during any 
period that service is unavailable. 
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SECTION 2 - REGULATIONS (Cont'd) 

2.1 Undertaking of the Company (Cont'd) 

2.1.3 Liability of Company (Cont'd) 

E. Company shall be indemnified, defended and held hannfess by the 
Customer or end user from and against any and all daims, loss, 
demands, suites, expense, or other action or any liabitity 
whatsoever, induding attorney fees, wh ther suffered, made, 
instituted, or asserted by the Customer or by any other party, for 
any personaJ injury to or death or any pe n or persons, and for 
any loss, damage or destruction of any pro rty. induding 
environmental contamination. whether owned by the Customer or 
by any other party, caused or claimed to have been caused directly 
or indirectly by the installation, operation, fa ure to operate, 
maintenance, presence, condition, location, use or removal of any 
Company or customer equipment or faalities or service provided by 
Company. 

F. Company assumes no responsibility for the availabiJity or 
performance of any cable or sa emte systems or related facilities 
under the control of other entities. or for other facilities provided by 
other entities used for service to the Customer, even if Company 
has acted as the Customer's agent in arranging for such facilities or 
services. Such facilities are provided subject such degree of 
protection or nonpreemptibifity as may be provided by the other 
entities. 

3. Any claim of whatever nature against Company shall be deemed 
conclusively to have been waived unless presented in writing to 
Company within thirty (30) days after the date of the occurrence 
that gave rise to the daim. 

H. Company MAKES NO WARRANTIES OR REPRESENTATIONS, 
EXPRESS OR IMPLIED EITHER IN FACT OR BY OPERATION 
OF LAW, STATUTORY OR OTHERWISE, INCLUDING 
WARRANTIES OF MERCHANT ABILITY OR FITNESS FOR A 
PARTICULAR USE. EXCEPT THOSE EXPRESSLY SET FORTH 
HEREIN. 
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SECTION 2 - REGULA TJONS (Cont'd) 

2.1 Uooertaking of the Company (Cont'd) 

2.1.4 lnitiaJ Service Periods and Tennination of SeMce 

2.1.5 

The initial service period is one (1) month excep as specified in other 
sections of this Tariff. The initial service period of any class may be 
greater than that specified above, or elsewhere in is Tariff, when 
facilities are not avaiable and the customer's · n or the character or 
quantity of the service requested is such that, u n tennination of the 
customer's user thereof, the required facilities are not likely to be useful as 
a part of a property designed telephone distribution system serving 
telephone users in or beyond the customer's location. 

Credit alowance for the intenuption of service which is not due to the 
Company's testing or adjusting, negligence of the customer. or to the 
failure of channels or equipment provided by the customer. are subject to 
the generaJ liability provisions set forth. It shall be the obligation of the 
customer to notify the Company immediately of any interruption in service 
for which a credit allowance is desired. Before giving such notice, the 
customer shall ascertain that the trouble is not being caused by any action 
or omission by the customer within his control, or is not in wiring or 
equipment. if any, fumished by the customer and connected to the 
Company's facilities. 

The customer shaU be credited for an interruption of more than twenty­
four hours as follows: 

Credit Fo,mula: 

Credit = A/8 X C 
·A· - outage time in hours 
-a· - total hours in a month (month = 720) 
·c· - total monthly charge for affected factlity 
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SECTION 2 - REGULATIONS (Cont'd) 

2.2 Responsibilities of the Subscriber 

2.2.1 The Subscriber is responsible for placing any necessary orders; for 
complying with tariff regulations; for the placement of any stders or tent 
cards provided by Company or as required by law; and for assuring that 
Users comply with tariff regulations. The Subscriber shall ensure 
compliance with any applicable laws, regula · ns, orders or other 
requirements (as they exist from time to time) of any governmental entity 
relating to services provided or made available y the Subscriber to 
Users. The Subscriber is also responsible for th payment of charges for 
calls originated at the Subscriber's numbers which are not collect, third 
party, calling card, or credit card calls. 

2.2.2 The Subscriber must pay Company for replacement or repair of damage 
to the equipment or faciJities of Company caused by negligence or willful 
act of the Subscriber, Users, or other, by improper use of the services, or 
by use of equipment provided by the Subscriber, Users. or others. 

2.2.3 The Subscriber must pay for the loss through theft of any Company 
equipment installed at Subscriber's premises. 

2.2.4 The Subscriber shaU indemnify and save Company harmless from aH 
liability disdaimed by Company in this tariff, arising in connection with the 
provision of service by Company, and shall protect and defend Company 
from any suits or daims against Company and shall pay aU expenses and 
satisfy au judgments rendered against Company in connection herewith. 
Company shall notify the Subscriber of any suite or claim against 
Company of which it is aware. 
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SECTION 2 - REGULATIONS (Cont'd) 

2.3 Use cl SeMce 

2.4 

2.5 

The seMCeS tariffed are fumished subject to the condition that they not be 
used for any unlawful purpose. Services wil not be fu . if any law 
enforcement agency. acting within its jurisdiction. · that such seMCeS are 

,g used or an, likely to be used in violation of the law. 

2.4 .1 •~ Wilt! Other Companies 

Service furnished by Nett.a;>< may be c:o1118Cfed with services or fadities 
d anoller ~19 Company or may be provided <Mr faclities which 
an, solely provided by local utlities and.lor imeraJcdlange Companys OCher 
than NeU..ojx. Service furnished by Netlojix is not part d a joint 
undertaking with such other Companys. 

NeU.ojix may require a Customer to make an advance payment befora seNices 
and faclities an, furnished. The advanced payment wil not exceed an amount 
equal fo two-month's estimated charges. • determined by NeU.ojix The 
advance payment wil be aadited to the Customer's ba. An advance payment 
may be required in addition to a deposit 

2.5.1 [)eposits 

NetLojix may require a Customer to make a deposit to be held • a 
guarantee for payment of charges. A deposit does not relieve the 
Customer of the n,spo11Si>iity for prompt payment of blls on presentation. 
The deposit wil not exceed an amount equal to: 

A. two month's charges for a wvice or faclily which has a millimum 
payment period of one monlh; or 
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2.5 

SECTION 2 - REGULATIONS (Confd) 

2.5.1 Deposits (cont'd) 

B. the charges that would apply for the mini m payment period for a 
service or facility which has a minimum payment period d more 
than one month; except that the deposit may an additional 
amount in the event that a termination charge is applicable. 

When a service or a facility is discontinued, the amount of a~ if 
any, will be applied to the Customer's account and any credit balance 
remaining will be refunded. Before the service or facility is discontinued, 
Nett.$ may, at its option, retum the deposit or credit it to the Customer's 
account. 

Deposits held will accrue interest at a rate consistent with the South 
Dakota P.U.C. where the Customer is blled. Customers who present a 
credit risk may also be required, et any time, to provide other assurances 
of, or security for, the payment of Netlojix's charges for its services as 
deemed necessary, including without limitation, advance payments for 
tlWice, third party guarantees or payment. pledges or other grants of 
seaJrity inteiests in the Customers' assets, and similar arrangements. 
The required deposits or other security may be increased or decr9ased by 
Netlojix. as it deems appropriate in the light of changing conditions. 
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SECTION 2 - REGULATIONS (Cont'd) 

2.6 Rendering and Pavment of Bias 

2.6.1 Rendering of Silts 

Regular customer bills are issued monthly. Each · contains the dates 
included in the billing period. dates for service cha associated · 
wor1c performed and the last date for timely paymen Bills indude the 
amount the customer is charged, stated by category, sates tax and excise 
tax, with separate entries for total amounts cunent or · arrears. 
Reasonable customer requested adjustments to thly bills may be 
made if the Customer brings the desired adju to Netlojbc's attention 
within sixty (60) days of issuance of the · I. Netl.ojix reseNeS the right to 
extend the period for adjustments beyond the sixty (60) day period if, in 
Netlojocs judgment. the situation so warrants. 

2.s.2 Due Dates 

Customer payments are considered prompt when received by Netlojix or 
its agent by the due date on the bill. The due date is thirty (30) days after 
the bill is rendered. Any Customer not paying within th rty (30) days is 
considered delinquent 
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SECTION 2 - REGULATIONS (Cont'd) 

2.6 Rendering and Payment of Bills (Cont'd) 

2.6.3 Payment for Service 

The rates specified in this tariff are rates based on usage, billed monthly 
and payable in arrears. All Customers shall be rmitted to have a last 
date for timely payment changeable for cause in writing. Such a change 
will become effective when acknowledged by Ne jix. Until 
acknowledged, no change in date of timely payment is recognized by 
Netlojix. The maximum payment required for restoration of service that 
existed prior to disconnection shall be the total past ue amount, 
applicable charges and Advance Payment and De sit as specified 
elsewhere in this tariff. The Customer is held ponsible for all charges 
for services furnished at the Customer's request and for all toll service 
furnished. It is the Customer's responsibility to contact Netlojix when no 
bill is received. Except as provided elsewhere in this tariff, the rate for a 
full billing period is specified in this tariff. If the prorating indicates a 
refund is due, the refund is applied as a bill credit. 

The Customer is liable for any legal fees incurred by Netlojix in the 
process of coUecting a past-due amount The amount of these fees can 
be determined by officers of court if the proceedings are fuly litigated. tf 
the Customer acquiesces to Netl.ojix's demand for payment before a 
judgment is rendered, Netlo,x wil bill the delinquent customer for costs 
incurred to that point The Customer is entided to a statement of legal 
fees that are being assessed. 

2.6.4 Disputed Bills 

In the event of a dispute concerning a bill, Netlojix may require the 
Customer to pay the undisputed portion of the bill . Following payment of 
the undisputed amount, efforts to resolve the complaint. using complaint 
procedures in this tariff, shall continue for no more than forty-five (45) 
days after the rendering of the disputed bill. During this period the service 
shall not be disconnected for nonpayment of the disputed amount. 

Issued: November 23. 1999 

Issued by: 

Effective: November_, 1999 

Michael D. Ussery 
Netlojix Telecom. Inc. 
sn1 Airport Freeway 
Fort Worth. TX 76180 



Netlojix Tek,com, Inc. South Dakota P .U.C. Tariff No. 1 
Original Page 22 

SECTION 2 - REGULATIONS (Cont'd 

2.6 Rendering and Payment of Bils (Cont'd) 

2.6.5 customer Comotamts 

Customer complaints are ha led by a full service customer service 
department A customer or prospective customer may initiate a complaint 
or billing inquiry with Netlojix by either caling 1-Sn-NETLOJIX during 
normal business hours or submitting a written complaint to: 

Nett.ojx Telecom, Inc. 
501 Bath Street 
Santa Barbara, CA 93101 

Netlo;x's response to the customerwil generaly be in the sane form 
used by the aJStomer. However. NeU..op may respond to written 
complaints by telephone when it believes such communications be 
mote effective in resolution of the issue. When a complaint or biling 
inquiry is f9C8ived, a Nett.ojix customer service representative 
determine if the call was processed by NetLojix. and if so, the type of cal. 
If it is a fraud or unanswered call for which the customer should not be 
held responsible, Nett.ojix will refund all charges for the cal. If there is a 
rate dispute, Nett.ojix will adjust the charges if an error is conr.med. The 
customer may at any point during the resolution of the complaint or billing 
inquiry seek review by a Netlojix supervisor or manager. If the customer 
wishes further review after investigation and final resolution by NetLojix. 
the customer may direct all appropriate infonnation to the Federal 
Communications Commission or the South Dakota Public Utilities 
Commission, located at 500 E. Capitol Avenue, State Capitol Building, 
Pierre, SD 57501, telephone number (605) n~201 . 
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SECTION 2 - REGULATIONS (Cont'd) 

2.6 Rendering and Payment of Bills (Cont'd) 

2.6.6 Discontinuance of Service 

Company may terminate Service to a Customer for nonpayment of 
undisputed charges or other violation of this tariff vision of law u n 
written notice, as required below, to the Customer · incurring any 
liabifity for damages due to loss of telephone Service to the Customer. 
Termination of Service will not occur on any Friday, S rday. Sunday or 
legal holidays. Charges will not be considered past ue until thirty (30) 
days from the dosing date printed on the Custome s bit. 

The Company may refuse or discontinue Service under the foOowing 
conditions provided that the Customer shall be given five (5) days written 
notice, excluding Sundays and legal holidays, to comply with any rule or 
remedy any deficiency: 

A. For non-compliance with or violation of any State. municipal, or 
Federal law, ordinance or regulation pertaining to telephone 
Service, including, but not limited to. the placement of harassing. 
annoying or repeated unwanted calls of which the Company 
receives notice. 

B. For use of teJephone Service for any purpose other than that 
described in the application. 

C. For neglect or refusal to provide reasonable access to the 
Company or its agents for the purpose of inspection and 
maintenance of equipment owned by the Company or its agents. 

D. For noncompliance with or violation of Commission regulation or 
the Company's rules and regulations on file with the Commission. 
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SECTION 2 - REGULATIONS (Cont'd} 

2.6 Reodetiug and Payment of Bils (Conrd) 

2.6.6 Discontinuance of Service (Cont'd) 

E. For faiure of Customer to pay a bill for utility service when due. 

F. For failure of Customer to meet the Compan ·s credit 
requirements. 

G. Without notice in the event of Customer use of equipment or 
sefVices in such a manner as to adversely affect the Company's 
equipment or Service to others. 

H. Without notice in the event of tampering with the equipment or 
services owned by the Company, the Underlying Company or their 
agents. 

I. Without notice in the event of a condition determined to be 
hazardous to the Customer, to other Customers of the Company, to 
the Company's equipment .• the public, or to employees of the 
Company. 
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SECTION 2 - REGULATIONS (Cont'd) 

2. 7 Taxes And Fees 

Now, or at any future time, I a state or municipality possesses or acquires the 
legal right to impose an oc:aapation tax. icense tax. sales tax, gross receipts tax. 
permit fee, franchise fee or other similar charge upon Netlojix, and has imposed, 
or imposes the same by ordinance or otherwise, such taxes, fees or charges 
shaft be billed to the amomers receiving service within the tat ribial limb d 
such municipality. Such 1619 shal alocate the tax, fee or charge among 
customers uniformly on the basis of each rustomer's monthly charges for the 
types of service made subject to such tax, fee or charge. 

If at any future time a county or other local taxing authority acquires the legal 
nr ht to impose an occupation tax, license tax, sakts tax. ross ~ tax. 
parmit fee, franchise fee or other simlar charge upon NetLojix. and has imposed, 
or imposes the same by ordinance or otherwise, such taxes, fees or charges 
shall be blled to the a.tstomers receiving S8fVice within territorial . d 
such municipality. Such biling shall allocate the tax. fee or charge among 
a.tstomers uniformly on the basis of each a.tstomer's charges for the 
types of service made to such tax, fee or charge. 
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SECTION 3 - EXaANADON OF RATES 

3.1 rm;ng of Calls 

The Customer's long distance usage charge is based on the actual usage of 
NeU..oji>(s network. Usage begins when the called party picks up the receiver. 
When the called party picks up, is determined by hardware answer supervision in 
which the local telephone company sends a signal to the switch or the software 
utiizing audio tone detection. A call is teminated when either calling party 
har,gsup. 

3.2 Vnoomoleted Call Crediting 

f · A Customer receives a bil for an uncompleted cal, ..... -~·,....· wil reimbu the 
aJStomer for the ful amount. 

3.3 Minimum eaa Compfetion Rate 

A Cusbner' can expect a cal completion rate (nu of calls 
a,mplemdlnumber of cals attempted) of not less than 95% during peak use 
paiods for all FGD services. 

3.4 Rates Based Upon CalaJlatioQ of Distance 

Usage charges for al mileage sensitive products are based on the airline 
distance between rate centers associated with the originating and terminating 
points of the calJ. 

The airtine mileage between rate centers is determined by applying the formula 
~v to the vertical and horizontal coordinates associated with the rate centers 
involved. The Company uses the rate centers that are produced by Bel 
Communications Research In the NPA-NXX V & H Coordinates Tape and Bell's 
NECA Tariff No. 4. 

FORMULA: The square 
root ot. (V1 - Y2>2 + CHI - H2)2 
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SECTION 4 - SERVICE OFFERINGS 

4.1 Long Distance Service 

Company's Long Distance Service (LOS) is a commun·cations service which is 
t milable for use by customers twenty-four (24) hours ay. Customers y 
originate LOS from locations served by the Canioer, and may terminate in alJ 
locations within the State of South Dakota. 

The service is offered in Feature Group D (FGO) excha where the 
Customer's local telephone lines are presubscribed by the local exchange 
company to the Company's LOS service, such that ·1 +• interlA TA calls are 
automatically routed to the Company's network. 

4.2 Jolt Free Service 

Toll Free Service Is an inbound communications service which permits calls to 
be completed at the Customer's location without charge to the calling party. 
Access to the service is gained by dialing a ten (10) digit telephone number 
(800+ NXX-XXXX) which will terminate at the Customel's location. Caffs may 
originate from any location within the State of South Dakota and may terminate 
at the Customer's location. 

ToU Free Service wilf be billed per call based on the duration of the call. Usage 
discounts apply to aggregate monthly interstate and intrastate usage. 

ToU Free service cals are originated via normal shared use facilities and are 
terminated via the CustOfner's local exchange service access line. 
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SECTION 4 - SERVICE OFFERINGS (Cont'd) 

4.3 Mjscalaneous Seryices 

RJSERVED FOR FUTURE USE 
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SECTION 5 - RATES 

5.1 Long Distance SefVice 

24 hours a day, 7 days a week, 
365 days a year 

5.2 Toll free Service 

24 hours a day, 7 days a week. 
365 days a year 

5.3 Mim?'1aneous Seryices 

RESERVED FOR FUTURE USE 

Rate Per Minute 

$.30 

Rate Per Minute 

$.30 
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SECTION 5 - RATES 

Interest charges of 1.5% per month will be asse~~ n all unpaid balances 
more than thirty days old. 

5.5 Retum Check Charge 

A return check charge of $25.00 will be assessed for checks returned for 
insufficient funds. 

5.6 Restoration of Service 

A restoration fee of $25.00 per occurrence is charged when service is re­
established for customers who had been disconnected for non-payment. 

5. 1 Oif8Ctoly Ass;stance Charge 

Company wll connect LOS Setvice Customers to Directory Assistance (DA) for a 
fee of $0. 75 per occurrence. 

5.8 Special f>romotions 

The Company will, from time to time, offer special promotions to its customers 
waiving certain charges. These promotions will be approved by the Commission 
with specific starting and ending dates. 

5.9 Payphone Surcharge 

A charge will apply to calls that originate from any payphone used to access 
Company's 8et'Vices. 

Rate per Call: $0.24 
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SECTION 5 - RATES 

s.10 Special Rates For The Handicapped 

l17161.I 

s .10.1 Directory Assistance 

There shall be no charge for up to fifty (50) 
lines or trunks serving individuals with disa 
charge the pn,vaiing tariff rates for every 
calls within a billing cycle. 

5.10.2 Hearing and Speech Impaired Persons 

Is per billing cyde 
ities. Company shall 
in excess of fifty (50) 

Intrastate toU message rates for TDD users shall be evening rates for 
daytime caHs and night rates for evening and night calls. 

5.10.3 Ieleoommunications Relay Servk;e 

The charge for iltrastate toll cals received from the relay service, wil 
be 50% percent off of the otherwise applicable rate for a voice 
nonrelay cal except that where either the caling or caled party 
indicates that ettt,er party is both hearing and visualty impaired. the can 
shaft be discounted 60 percent off of the otherwise applicable rate for 
a voice nonrelay cal. The above discounts apply only to time-sensitive 
elements of a charge for the cal and shall not apply to per call charges 
such as a credit card surdlarge. 

Issued: November 23, 1999 

Issued by: 

Effective: November_, 1999 

Michael D. Ussery 
Netlojix Telecom, Inc. 
sn1 Airport Freeway 
Fort Worth, TX 76180 
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ERJFICATlON 

I James P. Pisani. declare under penal of perjury that I am authoriud to make thi 

verification on behalf ofNetLojix Telecom. Inc., the Applicant in the subject proc«ding, that I have 

read the foregoing inti rmation and know the contents thereof- that the same are true of my 

knowledge except as to maners which are therein stated on inf orma · on or belief. and as to those 

matters I believe to be true. 

President 
Netlojix Telecom. lnc. 

Sworn and subscribed before me this /l day of {Jd. 1999. 

~~;_{).~ 
~ of official administering oath 

My mmission expires: :://~ /1.bo J 

so 
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South Dakota Public Utilities ·sston 

WEEKLY FILINGS 
For the Period of November 18, 1999 through November 24, 1999 

If you need a complete copy of a filing faxed, overnight e,cpressed, or mailed to you, please 
contact Delaine Kolbo within five business of this fifing. 

Phone: 605-773-3705 Fax: 60S.773-3809 

CONSUMER COMPLAINTS 

CT99-059 In the Matter of the Complaint flied by Nancy Van Heerde, Sioux 
Falla, South Dakota. against The Funt Group Regarding 
Unauthorized Switching of Services. 

On November 18, 1999, the Commission received a formal complaint from Nancy Van 
Heerde indicating that Ms. Van Heerde's long distance service had been switched to 
Furst Gmup by a deceptive telemarketer. Furst Group has issued a partial aedit for an 
error concerning the Complainant's address. Furst Group has provided a tape of the 
verification conversation. The Complainant is not satisfied with the offered resolution 
and has requested further consideration by the Commission. 

Staff Analyst Leni Healy 
Staff Attorney: Canvon Hoseck 
Date Filed: 11/18199 
Intervention Deadline: NA 

CT99-060 In the Matter of the Complaint filed by Rueben W. Hoffmann, 
Aberdeen, South Dakota. against OLS, Inc. Regarding Unauthorized 
Switching of Servlcea. 

The Complainant indicates that he received a call from a telemarketer daiming to be 
with AT&T who wanted to combine his billing. As a result he received a billing from 
OLS. The Complainant is requesting removal of all charges and $1000. 

Staff Analyst: L i Healy 
Staff Attorney. Camron Hoseck 
Date Filed: 11/19199 
Intervention Date: NA 

. 
CT99-061 In the Matter of the Complaint flied by Normajean Johnson, 

Vennilllon, South Dakota, against OLS, Inc. Regan:lng Unauthorized 
Switching of Services. 



The Complainant claims that her long distance service was with Promise Nel When 
she received her billing, she was bil OLS. Inc. at a higher rate. 

Staff Analyst leni Healy 
Staff Attorney: Karen Cremer 
Date Filed: 11/22199 
Intervention Date: 

Matter of the Complaint filed by Marilyn Crompton, Aberdeen. 
soua. Dakota, against OLS, Inc. Regarding Unauthorized SWttching 

The Complainants · e that a telemarketer representing U S WEST called her 
oonceming her billing. As a result of this conversation, her service was switched to 
OLS, Inc.. The Comp&arnant requests that a large fine should be assessed to OLS for 
this activity. 

Staff Analyst Lani 
Staff Altomey: 
Date Flied: 11 r:n_199 
Intervention Dead . ne: NA 

CT99-063 n the Matter of the Complaint filed by Allen and Joyce Beckler, 
Aberdeen, South Dakota. against OLS, Inc. Regarding $Witching of 
Services through Ceceptive Telemarketing Practices. 

"ihe Complainants indicate that a telemarketer contacted them indicating that she was 
with U S WEST contacting them about billing issues. As a result of the call, their 
service was switched to OLS, Inc. The Complainants request that all assessed 
charges be dropped that $1000 in penalties be paid to them. 

Staff Analyst Lani Healy 
Staff Attorney: Karen Cremer 
Date Filed: 11/22199 
Intervention Date: NA 

TELECOMMUNICATIONS 

T<:99-106 In ~ Matter of the Establishment of Different Rates for 

In August of 1996, the Federal Cormulications Commission (FCC) issued its Local 
Competition Order implementing section 251 of the federal Telecommunications Ad of 

2 



1996. Section 51 .507(f) required each state a,mmission to establish different rates f 
interconnection and unbundled networx eJements (UNEs) in least three geographic 
areas within the state to reflect geographic cost differences The Eighth Cira.lit 
subsequently stayed and then vacated the deaveraging rule. Based on those 
decisions, the Commission did not establish different rates for different geographic 
areas. However, in January of 1999, the U. S. Supreme C<Ut reversed the Eighth 
Cira.ait's decision. On May 7, 1999, the FCC stayed the effectiveness of the rule in 
order to allow states additional time to cxxnply with the rule. By order released 
November 2, 1999, the FCC ruled that the stay will be lifted on May 1, 2000. In the 
Matter of the Federal-State Joint Board on Universal Service, CC Docket 96-45, Ninth 
Report and Order and Eighteenth Order on Recx>nSideration. FCC 99-306, panvaph 
120 (rel. Nov. 2, 1999). The order provides that by May 1. 2000, ·s1a1es se required to 
establish different rates for interconnection and UNEs in at least three geographic 
areas pursuant to section 51 .507(f) of the Commission's ru1es.· kl Al its November 
15, 1999, meeting, the Public Utilities Coomission (Commission) oonsiderad how to 
proceed in this matter. After listening to cormients from interested persons, the 
Commission decided to request written comments on how to proceed from interested 
persons or entities. On or before December 17, 1999, interested persons or entities 
may file written comments on how the Commission should establish different rates for 
interconnection and UNEs in at least three geographic areas within the state to reflect 
geographic cost differences. The Commission is interested in comments on whether 
the Commission may comply with the FCC's order to establish different rates for 
interconnection and UNEs in at least three geographic areas through a rulemaking or 
whether different rates must be established for specific companies in contested case 
dockets. Interested persons or entities may submit proposed rules along with their 
comments. 

Staff Analyst: Harlan Best 
Staff Attorney: Karen Cremer and Camron Hoseck 
Date Opened: 11/19/99 
Written Comments Due: On or before 12/17 /99 

TC99-107 In the Matter of the Consideration of the Assessment of Fines and 
Other Penalties agaJnst Western Telecom; In the Matter of the 
Consideration of the Assessment of Fines and Other Penalties 
against Touchtone Convnunications. 

At its November 15, 1999, meeting, the Commission voted to issue Orders to Show 
Cause against Western Telecom and Touchtone Communications as to why Western 
Telecom and T~tone Communication should not be assessed civil fines or other 
penalties for vio ations of South Dakota laws. The Commission also ordered the 
company to submit a complete listing of South Dakota customers. 

Staff Analyst Leni Healy 
Staff Attorneys: Camron Hoseck and Karen Cremer 
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Data Flied: 11122/99 
lnhnention Deadline: 1'211°'99 

In of the Application of Netl.ojix Telecom. Inc. for a 
Certificate of Authority to Provide Telecommunicatio Services In 
Sftll llll Dakota. 

Netla;x Telecom. Inc. has filed a reqimt for a Certificat Aulhority to operate as a 
reseller rl · e intermccha1g9 tale communications S8fVices in South Dakota. 
Netla;x T ala cc,n · to offer cirect dialed 1 + service. inboood/outbouid message 
telecomnuw:atio as · • switched and dedicated services, toll free service and 
post-paid calling to and from aft points within the State of South Dakota. 

Staff Analyst Michele Farris 
Staff Attorney: Camron Hoseck 
Date Filed: 11/23199 
Intervention Date: 1'2110/99 

Tctl-109 In Matter of the Flllng for Approval of an Interconnection 
Agreement between U S WEST Convnunications, Inc. and New Edge 
Network, Inc. dba New Edge Networks. 

On November 23, 1999, the Public Utilities Commission received an interconnection 
agreement between New Edge Network, Inc. d/b/a New Edge Networks and U S WEST 
Comrrunications, Inc. for approval by the Commission. The agreement governs 
services for resale and certain oobundled network elements, ancillary functions and 
additional features (co ively referred to as "Network Elements") for New Edge 
Networks' offering and provisioning of teleconv'rulications services. The agreement 
addresses intercomection and reciprocal compensation for the exchange of local 
traffic. 

Any party wishing to comment on the agreement may do so by filing written comment 
with the Commission and the parties to the agreement no later than December 17. 
1999. Parties to the agreement may file written responses to the comments no later 
than December 27, 1999. 

Staff Attorney: Camron Hoseck 
Date Filed: 11/23199 
Comments Due: 1'2117/99 . . 

You may receive this listing and other PUC publcations via our W9bsite or via internet Hnail. 
You may subscribe°' unsubscribe to the PUC mailing lists at http:llwww.state.sd.us/put/ 
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SWIDLER BERLIN SHEREFF FRIEDMAN, UP 

December 16. 1999 

BY OVERNIGHT DELIVERY 

Michele M. Farris Utility Analyst 
South Dakota Public tilities ommission 
State Capitol Buildin , 500 E. apitol Ave. 

icrre. South Dakota 57501-S070 

SOUTH DAKOTA ... ~ 
UTILITIES C i IISI ~,._,, .. 

Re: Responses to Data Request 1; Application o etLojix Telecom, Inc. for a Certificate 
of Authority to Provide Resold lnterc change Telecommunication Services in South 
Dakota; Docket No. TC99- l 08 

Dear Ms. Farris: 

Please find below responses on beha.lf o etLoji Telecom. Inc. " etLoji "). the applicant 
in the above-referenced proceeding, to your letter of December 6. 1999: 

I . The mail address of th representative to whom all inquiries must be made regarding 
complaints and regulatory matters (Question 9 in the application) is: 
musscr:y@netlojjx.com 

2. tLojix is currently in its start-up phase and docs not possess its own financial 
statements. Therefore, simultaneous! with this filing elloji is submitting a written 
waiver of S.D. Adm in. R. 20: I :24: 2(8 . 

3. etlojix does not intend to collect deposits or ad ance payments. Accordingly, 
etLojix has deleted all reference to deposits and ad ance payments from its tariff. 

4. NetLojix does not intend t.o eng g in multilevel marketing. 

5. Enclosed is th original and one (I) copy ofth substitut tariff to replace the tariff filed 
on ovember 23, t 999 as part of th application referenced above. The following 
revisions were made to the tariff pursuant to your instructions: 



Mich le M. Farris 
tilit. Analyst 

ember 16. I 
Page 2 

a ection 2.6 of the riginal tariff, referencing deposi and ad ance paym nts. h 
been revised to reflect that tLoji will no be coll ting deposits and ad an e 
payments at this time; 

b The statement found in Netloji 's tariff fonnat B, " cause of arious usp nsion 
periods, deferrals, etc. the ommission follows in ir tariff approval process the 
most current sheet number on file with the ommis i n is n t al ays the tariff pag 
in effect." has been del ted: 

c) In the technical terms and abbre,•iations tion of the tariff outh Oak ta has been 
insert in tbe definition for ommission. for clarification" ompany or ompany" 
has been changed to" ompany," and the errors in the definition of Featur Group 
D have been corrected· 

d) In ection I Application of ariff, South Dakota has been inserted in 1.1: 

c In Section 1.4 of the tariff. " rvice shall be con idcred initiated hereunder upon 
the arli r of the following." , hich indi at (a) or (b has been revised accordingly; 

f) ections 2.1.3.A. 2.1.3.B, 2.1.3.0 .1 3), 2.1.3.0 .7, 2.1.3.0 . , 2.1.3.0 .1 , 2.1.3 .0 . l l, 
2.1.3.E. and 2.1 .3.G ha c been deleted from the tariff: 

g) ·tion 2.6.1 of the tariff requiring customers to notify ctloji of any d ired 
adjustments to their bill has been re ised to allow the customer on -hundred eighty 
( 180) days to dispute an invoice: 

h Section 2.6.4 of th tariff h been re ised to contain an e planation of what 
happens if a complaint has not been resolved in forty-five 45 day ; 

i) The numbers 800-332-17 2 and ITV Through Rela South Dakota 800-877-1113 
ha e been add to th mmi ion address in Secti n - .6.5 of the tariff. 



Mich I . Farris 
Utility Analyst 
December- I • 1999 
P ge3 

Pl dat - tamp the enclosed e tra op of thi letter and return It mt 
p id envelope. If , ou h ve any furth qu ti ns or c ncems 
pl d t h it tc to t Megan Rha r Jam F 

Respectfull , ubm1tted. 

el m. lnc. 

ra,g I • 
Em Gillespie 

hod 

_________ ...... ______ _ 



Netl.ojix Telecom, Inc. 

TITLE SH ET 

South Dakota P.U.C. Tariff No. 1 
TtUe Sheet 

NETLOJIX TELECOM, INC. 

REM& E TELECOMMUNICATIONS SERVICES 

This tariff contain the descriptions, regulations, and rates applicable to the fumishing 
of resold interexchange telecommunications services provided by Netlojix Telecom, 
Inc. ("Company"') within the State of South Dakota. This tariff is on file with the South 
Dakota Public Utilities Conmission and copies may be inspected, during normal 
business hours. at the Company's principal place of business, 501 Bath Street, Santa 
Barbara, CA 93101, telephone number 1-8n-NETlOJIX. 

Issued: November 23, 1999 

Issued by. 

Effective: 

Michael D. Ussery 
NetLojix Telecom, Inc. 
sn1 Airport Freeway 
Fort Worth, TX 76180 



Netlojix Telecom. Inc. 

CHECK SHEET 

South Dakota P.U.C. Tariff No. 1 
Original Page 1 

Al pages of this tariff are effective as of the date shown. Original and revised pages as 
named below comprise an changes from the original tariff and are a.anently in effect as 
of the date on the bottom of this page. 

fa Revision 

Tide Original 26 Original 
1 Original 27 Original 
2 Original 28 Original 
3 Original 
4 Original 
5 Original 
6 Original 
7 1riglnal 
8 Original 
9 Original 
10 Original 
11 Original 
12 Original 
13 Original 
14 Original 
15 Original 
16 Original 
17 Original 
18 Original 
19 Original 
20 Original 
21 Original 
22 Original 
23 Original 
24 orig·nal 
25 Original 

Issued: Nowember 23, 1999 Effective: 

Michael 0 . Ussery 
Nea..qix Telecom. Inc. 
8721 Airport Freeway 
Fort Worth. TX 76180 
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EXPLANATION OF SYMBOLS 

Any tariff modification shall be marked in the right-hand margin of the replacing tariff 
sheet with symbols desaibed to indicate the place. nature, and extent of the change in 
text. 

C To Signify Changed Regulation 

D Delete or Discontnle 

Change Resulting In An Increase To A Custome(s B I 

M Moved from Another Tariff Location 

N New 

R Change Resulting In A Reduction To A Custome(s 811 

S Matter Appearing Etsewhere or Repeated for Clarification 

T Change In Text or Regulation But No Change In Rate or Charge 

Issued: November 23, 1999 

Issued by: 

Effective: 

Michael D. Usse,y 
Netlojix Telecom, Inc. 
8721 Airport Freeway 
Fort Worth, TX 76180 
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A. 

B. 

C. 

TARIFF FORMAT 

Sheet Numbering - Sheet numbers appear in the upper right comer of the page. 
Sheets are numbered sequentially. However, new sheets are occasionally added 
to the tariff. When a new sheet is added between sheets already in effect, a 
decimal is added. For example, a new sheet added between sheets 14 and 15 
would he 14.1. 

Sheet Revision Numbers - Revision numbers also ap r in the upper right 
comer of each page. These numbers are used to detennine the most current 
she, t version on file with the Commission. For example, e 4th revised Sheet 
14 cancels the 3rd revised Sheet 14. 

Paragraph Numbering Sequence - There are nine levels of paragraph coding. 
Each level of coding is subservient to its next higher level: 

2. 
2.1. 
2.1.1. 
2.1.1A 
2.1.1 .A.1 . 
2.1.1 A 1.(a). 
2.1.1.A.1.(a).1. 
2.1.1 A 1.(a).1.(i). 
2.1.1.A.1.(a).l.(i).(1 ). 

D. Check Sheets - When a tariff filing is made with the Commission, an updated 
check s,1eet accompanies the tariff filing. The check sheet lists the sheets 
contained in the tariff, with a cross reference to the current revision number. 
When new pages are added, the check sheet is changed to reflect the revision. 
AU revisions made in a given filing are designated by an asterisk (•). There will be 
no other symbols used on the check sheet if these are the only changes made to 
it (i.e .• the fonnat. etc. remains the same, just revised revision levels on some 
pages). The tariff user should ref er to the latest check sheet to find out if a 
particular sheet is the most current on file with the Commission. 

Issued: November23, 1999 

Issued by: 

Effective: 

Michael 0 . Ussery 
Netlojix Telecom, Inc. 
8721 Airport Freeway 
Fort Worth, TX 76180 
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TECHNICAL TERMS AND ABBREVIATIONS 

Access Line - An arrangement which connects the a.estomer's location to a 
Netlojix network switching center. 

Account Code - A numeric code which enables a customer to identify individual 
users for administrative purposes. 

Authorization Code - A numerical code, one or more of which may be assigned 
to a Subscriber, to enable Company to identify the origi of service User so it 
n.Jy rate and bill the call. AH authorization codes shall the sole property of 
Company and no Subscriber shall have any property or other right or interest in 
the use of any particular authorization code. Automatic numbering identification 
(ANI) may be used as or in connection with the authoriza · n code. 

Automatic Numbering Identification CANU - A type of signaling provided by a local 
exchange telephone company which automatically identifies the local exchange 
line from which a call originates. 

Company - Netlojix Telecom, Inc. 

~ • Telephone messages completed by customers or users. 

Commission - Refers to the South Dakota Public Utilities Commission. 

Common Company - A company or entity providing telecommunications services 
to the ?Ublic. 

Customer or Subsajber - The person, firm or corporation that orders service 
and is responsible for the payment of charges and compliance with the 
Company's tariff regulations. 
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TECHNICAL TERMS AND ABBREVIATIONS (Cont'd) 

Feature Group D (EGO)- The method of ·+1• access avaHable through the 
swlched network of the local exchange utility. FGD is also known as equal 
access. 

Holidays- Netlojix Telecom, lnc.'s recognized holidays are New Year's Day, 
Martil Luther Ki'lg. Jr. Day, President's Day, Memorial Day, Independence Day, 
labor Day, Columbus Day, Veteran's Day, Thanksgiving Day and Christmas 
Day. 

~ - Netlojix Telecom, Inc. 

Id- The entire body of regulated rates. tols, rentals, changes, ciassifications, 
rules, procedures, policies, etc. adopted and fled with the Commission by a 
telephone utility in fulfilling its role of telecommunications rvice. The term may 
also be used in reference to simiar documents filed . state regulatory 
agencies. 

Telecommunications - The transmission of voice communications or. subject to 
the transmission capabilities of the service, the transmission of data, facsimle, 
signaling. met ring, or other similar communications. 

!lHr or End User - A CUstomer, Joint User. or any other person(s) authorized by 
a Customer to use service provided under this tariff. 
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Section 1 - APPLICATION OF TARIFF 

1.1 This tariff contains the regulations and rates applicable to resold intrastate 
interexchange telecommunications services provided by Company between one 
or more points within the State of South Dakota. Company's services are 
furnished subject to the availability of facilities and subject to the terms and 
conditions of this tariff. 

1.2 The rates and regulations contained in this tariff apply only to the services 
furnished by Company and do not apply, unless othe ·se specified, to the lines. 
facilities, or services provided by a local exchange telephone company or other 
co ,imon Company for use in accessing the services of mpany. 

1.3 The Subscriber is entitled to limit the use of Company's services by Users at the 
Subscriber's facilities, and may use other common Companys in addition to or in 
lieu of Company. 

1.4 Netlojix will provide resold intrastate interexchange telecommunications 
sefVices on a 24 hour basis. Netlojix maintains a highly qualified customer 
service staff accessible via a toll-free number. When applying for service each 
prospective customer will be required to furnish Netlojix with the following 
information: 

(a) Name of the party who will be responsible for payment for the 
interexchange service provided. 

(b) Address or exact location of the premises where interexchange service is 
to be provided and billed . 

Service shall be considered initiated hereunder upon the eartier of the following: 

(a) First use by the customer of the Netlojix service, or, 

(b) The receipt by Netlojix of a customer's initial payment for Netlojix 
service. 

1.5 Service is provided and billed on the basis of usage except as otherwise 
specified beginning on the date that billing becomes effective, and continues to 
be provided after the initial period unUI the customer requests cancellation or 
until Netlojix disconnects service pursuant to the provisions of this Ta riff. 
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SECTION 2 - REGULATIONS 

2.1 Undertaking of the Company 

2.1.1 Scope 

Resold intrastate interexchange telecommunications fumished in 
accordance with the conditions and regulations which are set forth in the 
body of this Tariff. 

2.1 .2 Limitations 

A. SeMce is offer8d subject to the availability of facilities as provided 
under this Tariff. 

B. Netlojix reserves the right to discontinue furnishing service, or limit 
the use of service necessitated by conditions beyond It's control; or 
when the customer is using service in violation of the law or the 
provisions of this Tariff. 

C. Al facilities provided under this Tariff are couboled by Netlojix and 
the customer may not transfer or assign the use of service of 
faciities, except with the express written consent of the Company. 
Such trmasfer or assignment shal only apply where there is no 
intenuption of the use or location of the service or faclilies. 

0. Prior written permission from the Company is required before any 
assigl ment or transfer. All regulations and conditions contained in 
this Tariff shal apply to an such pennitted assignees or transferees, 
as well as aU conditions for service. 
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SECTION 2 - REGULATIONS (Cont'd) 

2.1 Undertaking of the Company (Cont'd) 

2.1.3 Liability of the Company 

A. The liability of Company for enors in billing that r It in 
overpayment by the Customer shall be limited to a credit equal to 
the dollar amount enoneousty billed or, in the event that payment 
has been made and service has been discontinued, to a refund of 
the amount enoneously billed. 

B. Company shall not be liable for any claims for loss or damages 
invoMng: 

1. Any act or omission of: (1) the Customer, or (2) any other 
entity furnishing service, equipment or facilities for use In 
conjunction with services or facilities provided by Company; 

2. Any delay or faHure of performance or equipment due to 
causes beyond Company's control, inducting but not limited 
to, acts of God, fires, floods, earthquakes, hurricanes, or 
other catastrophes; national emergencies, insurrections, 
riots, wars or other civil commotions; strikes, lockouts, work 
stoppages or other labor difficulties; aiminal action taken 
against Company; unavaHability, failure or malfunction of 
equipment or facilities provided by the Customer or third 
parties; and any law, order, regulation or other action of any 
governing authority or agency thereof; 

3. Any unlawful or unauthorized use of Company's facilities 
and services; 
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SECTION 2 - REGULATIONS (Cont'd) 

2.1 Undertaking of the Company (Cont'd) 

2.1.3 Liabifitv of Company (Cont'd) 

B. Company shall not be liable for any daims t loss or damages 
involving: (Conf d) 

4. Ubel, slander, invasion of privacy or infringement of patents, 
trade secrets, or copyrights arising from r in connection 
with the transmission of communications by means of 
Company-provided faciities or services; or by means of the 
combination of Company-provided facitities or services with 
Customer-provided facilities or &efVices; 

5. Breach in the privacy or security of communications 
transmitted over Company's facilities; 

6. Changes in any of the facilities, operations or procedures of 
Company that render any equipment, facilities or S8fVices 
provided by the Customer obsolete, or require modification 
or alteration of such equipment. facilities or services, or 
otherwise affect their use or performance, except where 
reasonable notice is required by Company and is not 
provided to the Customer, in which event Company's liability 
is limited as set forth in section 2.1.3; 

7. Injury to property or injury or death to persons. including 
claims for payments made under Worke(s Compensation 
law or under any plan for employee disability or death 
benefits, arising out of, or caused by, any act or omission of 
the Customer, or the construction, Installation, maintenance, 
presence, use or removal of the Custorne(s facilities or 
equipment connected, or to be connected to Company's 
facilities; 
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SECTION 2 - REGULATIONS (Cont'd) 

2.1 Undertaking of the Company (Cont'd) 

2.1 .3 Liability of Company (Cont'd) 

B. Company shall not be liable for any claims r loss or damages 
invoMng: (Cont'd) 

8. Any noncompletion of cals due to network busy conditions; 

9. Any caUs not actualy attempted to completed during any 
period that service is unavalable. 

C. Company assumes no responsibility for the availability or 
performance of any cable or satellite systems or related facilities 
under the control of other entities, or for other facilities provided by 
other entities used for service to the Customer. even if Company 
has acted as the Custome(s agent in arranging for such faciities or 
services. Such facilities are provided subject such degree of 
protection or nonpreemptibility as may be provided by the other 
entities. 

D. COMPANY MAKES NO WARRANTIES OR REPRESENTATIONS, 
EXPRESS OR IMPLIED EITHER IN FACT OR BY OPERATION 
OF LAW, STATUTORY OR OTHERWISE, INCLUDING 
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A 
PARTICULAR USE, EXCEPT THOSE EXPRESSLY SET FORTH 
HEREIN. 
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SECTION 2 - REGULATIONS (Cont'd) 

2.1 Undertaking of the Company (Cont'd) 

2.1.4 Initial Service Periods and Termination of SeMce 

The initial service period is one (1) month except as specified in other 
sections of this Tariff. The initial sefVice period of any class may be 
greater than that specified above, or elsewhere in is Tariff, when 
facilities are not available and the customer's loca · or the character or 
quantity of the service requested is such that, upon t ination of the 
customer's user thereof, the required facilities are no · ely to be useful as 
a part of a property designed telephone distribution system serving 
telephone users in or beyond the customer's location. 

2.1.s Credit Allowances fQC Interruption of Service 

Credit allowance for the interruption of service which is not due to the 
Company's testing or adjusting, negligence of the customer, or to the 
failure of channels or equipment provided by the customer, are subject to 
the general liability provisions set forth. It shall be the obligation of the 
customer to notify the Company immediately of any intenuption in service 
for which a credit allowance is desired. Before giving such notice, the 
customer shall ascertain that the trouble is not being caused by any action 
or omission by the customer within his control, or is not in wiring or 
equipment. if any, fumished by the customer and connected to the 
Company's facilities. 

The customer shall be credited for an intenuption of more than twenty­
four hours as follows: 

Credit Fonnula: 

Credit = A/8 X C 
·A· - outage time in hours 
-e· -total hours in a month (month= 720) 
·c- -total monthly charge for affected facility 
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SECTION 2 - REGULATIONS (Cont'd) 

2.2 Resoonsibiltties of the Subscriber 

2.2.1 The Subscriber is responsible for placing any necessary orders; for 
complying with tariff regulations; for the placement of any stickers or tent 
cards provided by Company or as required by law; and for assuring that 
Users comply with tariff regulations. The Subscriber shall ensure 
compliance with any applicable laws, regulations, orders or other 
requirements (as they exist from time to time) of any governmental entity 
relating to services provided or made available by he Subscriber to 
Users. The Subscriber is also responsible for the payment of charges for 
calls originated at the Subscriber's numbers which a not collect, third 
party, calling card, or credit card calls. 

2.2.2 The Subscriber must pay Company for replacement or repair of damage 
to the equipment or facilities of Company caused by n ligence or willful 
act of the Subscriber, Users, or other, by improper use of the services, or 
by use of equipment provided by the Subscriber, Us rs. or others. 

2.2.3 The Subscriber must pay for the loss through theft of any Company 
equipment installed at Subscriber's premises. 

2.2.4 The Subscnber shall indemnify and save Company harmless from all 
liability discfaimed by Company in this tariff. arising in connection with the 
provision of service by Company, and shall protect and defend Company 
from any suits or claims against Company and shall pay all expenses and 
satisfy all judgments rendered against Company in connection herewith. 
Company shall notify the Subscriber of any suite or daim against 
Co ,pany of which it is aware. 
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SECTION 2 - REGULATIONS (Conrd) 

2.3 Use of SeMce 

The services tariffed are fumished subject to the oondition they wilt not be 
used for any unlawful purpose. Services wil not be fwnished if BllfY law 
enforcement agency, acting within its jurisdiction, advises such services are 
being used or are likely to be used in violation of the law. 

2.4 Customer Equipment and Channels 

2.5 

2.4.1 lntercoriilectio With Other Companies 

Service furnished by Netl.ojix may be COOileCt8d with S8fVices or facilities 
of another pa,ticipati 19 Company or may be provided over facilities which 
are solely provided by local utilities and/or interexchange Companys other 
than Netlojix. Service fumished by Netl.ojix is not part of a joint 
undertamg wilh such other Cornpanys. 

Netl.ojbc wil not collect advance payments or deposits from Customers. 

2.6 Rendering and Payment of Bills 

2.6.1 Rendering of Bills 

Regular a,stomer blls are issued monthly. Each bill contains the dates 
induded in the biNing period, dates for service charges associated with 
work performed and the last date for timely payment Bills include the 
amount the customer is charged, stated by category. sales tax and excise 
tax, with separate entries for total amounts current or in arrears. 
Reasonable a.tslomer requested adjustments to monthly bits may be 
made if the Customer brings the desired adjustment to Netlojix's attention 
within one-hundred eighty days (180) days of issuance of the bill. Netl.ojix 
reserves the right to extend the period for adjustments beyond the on. 
hundred eighty (180) day period If, in Netl.ojix's judgment. the situation so 
warrants. 
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SECTION 2 - REGULATIONS (Cont'd) 

2.6 Bmld.eling and payment of Bis (Conf d) 

2.6.2 Due Dates 

Customer payments are considered prompt when received by Netl..o;ix or 
its agent by the due date on the bil. The due date is thirty (30) days after 
the bill is rendered. Any Customer not paying within thirty (30) days is 
considered delinquent 

2.6.3 payment tor Service 

The rates specified in this tariff are rates based on usage, billed monthly 
and payable in arrears. All CuSCOmers shal be permitted to have a last 
date for timely payment changeable for cause in writing. Such a change 
will become effective when acknowledged by Netlojix. Until 
acknowtedged, no change in data of timely payment is recognized by 
Netlojix. The maximum payment required for restoration of service that 
existed prior to disconnection shal be the total past-due amount. 
applicable charges and Advance Payment and Deposit as specified 
elsewhere in this tariff. The Customer is held responsible tor au charges 
for services furnished at the Customer's request and for all toll service 
f Jmlshed. It is the Custome(s responsibility to contact Netlojix when no 
bill is received. Except as provided elsewhere in this tariff, the rate for a 
fuU billing period is specified in this tariff. If the prorating indicates a 
refund is due, the refund is applied as a bit credit. 

The Customer is liable for any legal fees Ina.mad by Netl.ojix in the 
process of oollectihg a past-due amount The amount of these fees can 
be determined by officers of court if the proceedings are fuly litigated. tf 
the Customer acquiesces to Netl.ojix's demand for payment before a 
judgment is rendered. Netlojix will bil the delinquent customer for costs 
ina.irred to that point The Customer is entitled to a statement of legal 
fees that are being assessed. 
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SECTION 2 - REGULATIONS (Cont'd) 

2.6 Rendering and Payment of Bills (Cont'd) 

2.6.4 Disputed Bills 

In the event of a dispute concerning a bill, NetL jix may require the 
Customer to pay the undisputed portion of the bill. Following payment of 
the undisputed amount, efforts to resolve the complaint. using complaint 
procedures in this tariff. shall continue for no mo than forty-five (45) 
days after the rendering of the disputed bill. During this period the service 
shall not be disconnected for nonpayment of the disputed amount 
If there is still a disagreement about the disputed amount after the forty­
five (45) days period. the Customer may file an appropriate complaint with 
the South Dakota Public Utilities Commission at the address referenced in 
section 2.6.5 of this tariff. The Customer will not be required to pay the 
disputed portion of the bill while the complaint is pending before the 
Commission. 
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SECTION 2 - REGULATIONS (Cont'd) 

2.6 Rendering and Payment of ems (Cont'd) 

2. ts Customer Complaints 

Customer complaints are handled by a full service customer service 
department. A customer or prospective customer may initiate a complain 

r billing inquiry with Netlojix by either calling 1-87 -NEnOJIX during 
normal business hours or submitting a written complaint to: 

Netlojix Telecom, Inc. 
501 Bath Street 
Santa Barbara, CA 93101 

Netlojix's response to the customer wil generally be in the same form 
used by the customer. However, Netlojix may respond to written 
complaints by telepoone when it believes such communications wif be 
more effective in resolution of the issue. When a complaint or billing 
inquiry is received, a Netlojix customer seMCe representative wil 
determine if the cal was processed by Netl.ojix, and if so, the type of call. 
If it is a fraud or unanswered call for which the customer should not be 
held responsible, Netlojix will refund an charges tor the can. If there is a 
rate dispute, Netlojix will acfJUst the charges if an error is confirmed. The 
customer may at any point during the resolution of the complaint or billing 
inquiry seek review by a Netlojix supervisor or manager. If the customer 
wishes further review after investigation and final resolution by Netlojix. 
the cuS1omer may direct aO appropriate information to the Federal 
Communications Commission or the South Dakota Public Utilities 
Conmission, located at 500 E. Capitol Avenue, State Capitol Building, 
Pierre, SD 57501, telepoone number (605) n3-3201 or 1~2-1782 
or TIY Ttvough Relay South Dakota at 1-800-Sn-1113. 
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SECTION 2 - REGULATIONS (Cont'd) 

2.6 Rendering and Payment of Bills (Cont'd) 

2.6.6 Discontinuance of Service 

Company may terminate Service to a Custo r for nonpayment of 
undisputed charges or other violation of this ta or provision of law upon 
written notice, as required below, to the Customer without incurring any 
liabiJlty for damages due to loss of telephone Servi to the Customer. 
Termination of Service will not occur on any Friday, Saturday, Sunday or 
legal holidays. Charges will not be considered past due until thirty (30) 
days from the closing date printed on the Customer's bill. 

The Company may refuse or discontinue Service under the following 
conditions provided that the Customer shall be given fwe (5) days written 
notice, exduding Sundays and legal holidays. to comply with any rule or 
remedy any deficiency: 

A. For non-compliance with or violation of any State, municipal, or 
Federal law, ordinance or regulation pertaining to telephone 
Service, including, but not limited to, the placement of harassing. 
annoying or repeated unwanted calls of which the Company 
receives notice. 

B. For use of telephone Service for any purpose other than that 
described in the application. 

C. For neglect or refusal to provide reasonable access to the 
Company or its agents for the purpose of inspection and 
maintenance of equipment owned by the Company or its agents. 

D. For noncompliance with or violation of Commission regulation or 
the Company's rules and regulations on file with the Commission. 
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SECTION 2 - REGULATIONS (Cont'd) 

2.6 Rendering and Payment of Bits (Cont'd) 

2.6.6 Discontinuance of Service (Cont'd) 

E. For ta· re of Customer to pay a bill for utir service when due. 

F. For fail.Ire of Customer to meet the Com y's credit 
requirements. 

G. Without notice in the event of Customer use of equipment or 
services In such a manner as to adversely affect the Company' 
equipment or Service to others. 

H. Without notice in the event of tampering with the equipment or 
services owned by the Company, the Underlying Company or their 
agents. 

I. Without notice in the event of a condition detennined to be 
hazardous to the Customer, to other Customers of the Company, to 
the Company's equipment. the public, or to employees of the 
Company. 
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SECTION 2 - REGULATIONS ( fd) 

2.1 Taxes And Fees 

Now, or at any future time, if a state or municipality possesses or acquires the 
legal right to impose an occupation tax. license tax. tax, gross receipts tax. 
permit fee, franchise fee or other sirniar charge upon etlojix, and has imposed, 
or imposes the same by ordinance or otherwise, su taxes, fees or charges 
shall be biled to the customers receiving service within the territorial limits of 
such municipality. Such billing shaU allocate the tax, fee or charge among 
customers unifonnly on the basis of each customer's monthly charges for the 
types of service made subject to such tax. fee or charge. 

If at any future time a county or other local taxing authority acquires the legal 
right to impose an occupation tax, license tax. sales tax. gross receipts tax. 
permit fee, franchise fee or other simlar charge upon Netlojix. and has imposed, 
or imlX)SeS the same by ordinance or otherwise, such taxes, fees or charges 
shnlt be billed to the customers receiving service within the territorial limits of 
such municipality. Such billing shall alocate the tax, fee or charge among 
customers unifonnly on the basis of each customer's monthly charges for the 
types of service made to such tax, fee or charge. 
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SECTION 3 - EXPL,ANATION OF RATES 

3.1 rm;ng ot Calls 

l he Customer's long distance usage charge is based on the actual usage of 
Netlojix's network. Usage begins when the called party picks up the receiver. 
When the called party picks up, is determined by hardware answer supervision ·n 
which the local telephone oompany sends a signal to th switch or the software 
utilizing audio tone detection. A call is terminated either caOing party 
hangs up. 

3.2 Uncompleted CaH Crediting 

If A Customer receives a bill for an uncompleted call, NeU...ojx wit reimburse the 
customer for the fuH amount. 

3.3 Minimum Cati Completion Rate 

A Customer can expect a cal completion rate (number of calls 
oompleted/number of cals attempted) of not less than 95% during peak use 
perioJs for all FGD services. 

3.4 Rates Based Upon Qala,lation of Oistance 

Usage charges for all mileage sensitive products are based on the aitine 
distance between rate centers associated with the originating and terminating 
points of the call. 

The airline mileage between rate centers is determined by applying the formula 
below to the vertical and horizontal coordinates associated with the rate centers 
involved. The Company uses the rate centers that are produced by Bell 
Communications Research In the NPA-NXX V & H Coordinates Tape and BeU's 
NECA Tariff No. 4. 

FORMULA: The square 
root of: N1 - Y2>2 + CHI - H2)2 
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SECTION 4 - SERVICE OFFERINGS 

4 .1 l:Qng Distance Service 

Company's long Distance Service (LOS) is a communications service which is 
available for use by customers twenty-four (24) hours a day. Customers may 
originate LOS from locations served by the Carrier, and may terminate in all 
locatic,ns within the State of South Dakota. 

The service is offered in Feature Group D (FGD) exchanges where the 
Customer's local telephone lines are presubscribed by the local exchange 
company to the Company's LOS service, such that ·1 +• interlA TA calls are 
automatically routed to the Company's network. 

4.2 Toll Free Service 

Toll Free Service Is an inbound communications service which permits calls to 
be completed at the Custome(s location without charge to the calling party. 
Access to the service is gained by dialing a ten (10) digit telephone number 
(800+ NXX-XXXX) which will terminate at the Customer's location. Calls may 
origim.te from any location within the State of South Dakota and may terminate 
at the Customer's location. 

Toll Free Service Wlll be billed per call based on the duration of the call. Usage 
discounts apply to aggregate monthly interstate and intrastate usage. 

Toll Free service calls are originated via normal shared use facilities and are 
terminated via the Customer's local exchange service access line. 
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SECTION 4 - SER\IICE OFFERINGS (Cont'd) 

4.3 Misoelaneous Services 

RESERVED FOR FUTURE USE 
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SECTION 5 - RA TES 

5.1 Long Distance Service 

24 hours a day. 7 days a week, 
365 days a year 

5.2 Toll Free Service 

24 hours a day, 7 days a week, 
365 days a year 

5.3 Miscellaneous Services 

RESERVED FOR FUTURE USE 

Rate Per Minute 

$.30 

Rate Pee Minute 

$.30 

Effective: Issued: November 23, 1999 

Issued by: Michael 0. Ussery 
Netlojix Telecom. Inc. 
8721 Airport Freeway 
Fort Worth. TX 76180 



Netl.ojix Telecom, Inc. 

5.4 Late Payment Charge 

South Dakota P.U.C. Tariff No. 1 
Original Page 27 

SECTION 5 - RATES 

Interest charges of 1.5% per month will be assessed on all unpaid balances 
more than thirty days old. 

5.5 Retum Check Charge 

A retum check charge of $25.00 will be assessed for cnedcA returned for 
Insufficient funds. 

5.6 Restoration of Se,vice 

A restoration fee of $25.00 per occurrence is charged when service is re­
established for customers who had been disconnected for non-payment 

5. 1 rnrectm Assistance Charge 

Company will connect LOS Setvice Customers to Dil8Ctory Assistance (DA) for a 
fee of $0.75 per occurrence. 

5.8 Special f>romotions 

The Company will, from time to time. offer special promotions to its customers 
wal\ ng certain charges. These promotions will be approved by the Commission 
with specific starting and ending dates. 

5.9 Payphone Surcharge 

A charge wilt apply to calls that originate from any payphone used to access 
Companys services. 

Rate per Csll: $0.24 

Issued: November 23, 1999 

Issued by: 

Effective: 

Michael 0 . Ussery 
Netlojix Telecom, Inc. 
8721 Airport Freeway 
Fort Worth, TX 76180 



Netlojix Telecom. Inc. South Dakota P.U.C. Tariff No. 1 
Original Page 28 

SECTION 5 - RA TES 

5.10 Special Rates For The Handicapped 

J07161.l 

5. ~o. 1 DirectofV Assistance 

There shalt be no charge for up to fifty ( ) calls per · ing cycle from 
lines or trunks serving individuals with disa ities. Company JI 
charge the prevailing tariff rates for every ca in excess of fifty (50) 
calls within a billing cyde. 

s .10.2 Hearing and Speech Impaired Persons 

Intrastate toll message rates for TDD users shall be evening rates for 
daytime calls and night rates for evening and night cals. 

5.10.3 Tefecommunjcations Relay Service 

The charge for intrastate toll cals received from the relay service. will 
be 50% percent off of the otherwise applicable rate for a voice 
nonrelay call except that where either the caling or caled party 
indicates that either party is both hearing and visually impaired. the call 
shall be discounted 60 percent off of the otherwise applicable rate for 
a voice nonrelay caU. The above discounts apply only to time-sensitive 
elements of a charge for the cal and shaU not apply to per cal charges 
such as a credit card surcharge. 

Issued: November2 , 1999 

Issued by: 

Effective: 

Michael 0 . Ussery 
Nett..ojix Telecom, Inc. 
8721 Airport freeway 
Fort Worth. TX 76180 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE APPUCA TION OF ) 
NETLOJIX TELECOM, INC. FOR A ) 
CERTIFICATE OF AUTHORITY TO PROVIDE ) 
TELECOIIMUNICA TIONS SERVICES IN ) 
SOUTH DAKOTA ) 

ORDER GRANTING 
CERTIFICATE OF 

AUTHORITY 

TC91-108 

On November 23, 1999, the Public Utilities Co mission {Commission), in 
accordance with SDCL 49-31-3 and ARSD 20:10:24:02, r ived an application for a 
certificate of authority from Netlojix Telecom, Inc (Netloj1x) 

Netlojix proposes to provide resold intrastate interexchange telecommunications 
services. These services will include direct dialed 1 + service, inbo nd/outbound message 
telecommunications service, switched and dedicated services. toll free and post-paid 
calling service to and from all points within South Dakota. A proposed tariff was filed by 
Netlojix. The Commission has ciassified long distance service as fully competitive. 

On November 24, 1999, the Commission electronicaJly transmitted notice of the 
filing and the intervention deadline of December 10, 1999, to interested individuals and 
entities. No petitions to intervene or comments were filed and at its December 28, 1999, 
meeting, the Commission considered Netlojix's request for a certificate of authority. 
Commission Staff recommended granting a certificate of authority, subject to the condition 
that Netlojix not offer a prepaid calling card or require deposits or advance payments 
without prior approval of the Commission. Commission Staff further recommended a 
waiver of ARSD 20:10:24:02(8). 

The 'ommission finds that it has jurisdiction over this matter pursuant to SDCL 
Chapter 49-31 , specifically 49-31-3 and ARSD 20:10:24:02 and 20:10:24:03. The 
Commission finds that Netlojix has met the legal requirements established for the granting 
of a certificate of authority. Netlojix has, in accordance with SDCL 49-31-3, demonstrated 
sufficient technical, financial and managerial capabilities to offer telecommunications 
services in South Dakota. Further, the Commission finds that there is good cause to waive 
ARSD 20:10:24:02(8). The Commission approves Netlojix's application for a certificate 
d authority, subject to the oondition that Netlojix not offer a prepaid calling card or require 
deposits or advance payments without prior approval of the Commission. As the 
Commission's final decision in this matter, it is therefore 

ORDERED, that Netlojix's application for a certiftcate of authority is hereby granted, 
effective January 23, 2000 subject to the oondition that Netlojix not offer a prepaid calling 
card or require deposits or advance payments without prior approval of the Commission. 
It is 



FURTHER ORDERED, that the Commission finds good cause to waive ARSD 
20:10:24:02(8). It is 

FURTHER ORDERED, that Netlojix shall file informational copies of tariff changes 
with the Commission as the changes occur. 

Dated at Pierre, South Dakota, this hRt£ day of January, 2000. 
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SOUTH DAKOTA PUBLIC UTILITIES 
COMMISSION 

CERT/FICA TE OF AUTHORITY 

To Conduct Business As A Telecommunications Company 
Within The State Of South Da Ota 

Authority was Granted December 28, 1999, effective anuary 23, 2000 
Docket No. TC99-108 

This is to certify that 

NETLOJIX TELECOM, INC. 

is authorized to provide telecommunications services in South Dakota. 

This certifacate is issued in accordance with SDCL 49-31-3 and ARSD 
20:10:24:02, and is subject to all of the ooncfttions and limitations contained in 
the rules and statutes governing its conduct of offering telecomn'U\ications 
services. 

Dated at Piene, Sooth Dakota. this /,;l.,J,, day d h 2000. 

SOUTH DAKOTA PUBLIC 
UTILITIES COMMISSION: 




