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210 N Park Ave
Winter Park, FL
32789

P.0. Drawer 200
Winter Park, FL
327900200

Tel: 407-740-8575
Fax: 407-740-0613
tmi@tminc.com

1099-104

November 2, 1999
VIA OVERNIGHT DELIVERY
RECEIVED
Mr. William Bullard, Jr. e
Exeunivebitm. i 784913
500 East Capitol i SOUTH DAKOTA Pun1ie
Pierre, SD 57501 UTILITIES COMMISSION

RE:  Application of Connect!LD, Inc., of a Registration for Authority to Provide Intrastate
Telecommunications Services within the State of South Dakota

Dear Mr. Bullard:

Enclosed for filing are the original and ten (10) copies of a Registration for Authority to
Provide Intrastate Telecommunications Services within the State of South Dakota, filed on
behalf of Connect! LD, Inc. Also enclosed is a Technologies Management check for the filing
fee of $250.00.

Please acknowledge receipt of this filing by date-stamping the extra copy of this cover letter
and retumning it to me in the enclosed self-addressed stamped envelope provided for that
purpose. Any questions you may have regarding the above filing should be directed to my
attention at (407) 740-8575.




BEFORE THE SOUTH DAKOTA 1699-104

PUBLIC UTILITIES COMMISSION
Registration of )
Connect!LD, Inc. )
for Authority to Provide Intrastate ) Docket No.
Telecommunications Services )
within the State of South Dakota )

Pursuant to Rule 20:10:24:02 of the Commussion's Telecommunications Services Rules,
Connect!LD, Inc. ("Connect!LD" or "Applicant™) submits the following registration information:

L The name, address and telephone number of the applicant.

Connect!LD, Inc.
124 West Capitol, Suite 250
Little Rock, Arkansas 72201

Telephone:  (501) 401-7700
Facsimile:  (501) 401-7799

2. The name under which the Applicant will provide these services if different than in
subdivision (1) of this section:

None.
3 If the applicant is a corporation:

(a)  The state in which it is incorporated, the date of incorporation and a copy of its

certificate of incorporation or, if it is an out-of-state corporation, a copy of its
certificate of authority.
Connect!LD, Inc. ("Connect!LD") was incorporated August 12, 1998, under the
laws of the State of Nevada. A copy of the Applicant's Certificate of Authority to
operate in South Dakota is provided in Attachment I. A copy of the applicant's
Articles of Incorporation are provided as Attachment II.

South Dakota Application of
Connect!LD, Inc.
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location. Connect!LD, Inc. will be responsible for the switching, billing and jurisdictional
reporting of all customer traffic.

South Dakota Apphicaton of
Connect!LD, Inc.
Page 2



Service is available 24 hours a day, scven days a week. Calls may originate from any
standard residential, business or pay telephone access lines and may terminate to any

Connect!LD has never had any slamming complaints. Connect! LD Customers may reach its
Customer Service Department by dialing 1-877-200-5022.

A copy of Connect!LD's services are described more fully in its proposed tariff provided as
Attachment IV.

A detailed statement of the means by which the applicant will provide its services,
inciuding the type and quantity of equipment to be used in the operation, the capacity,
and the cxpected used of the equipment:

Connect!LD, Inc. will install its switch-based network utilizing various compliant
technologies and platforms. The Company will be utilizing SSG/TNT and Mitel GX5000
switches. Calls will then be routed to an MCI or WorldCom, or other underlying carrier the
Company may select, point of presence for termination to the called location.

The geographic areas in which the services are, or will be, offered, including 2 map
describing the service boundaries:

Connect!LD intends to offer service throughout the entire state of South Dakota.

A curreat balance sheet and income statement; a copy of the applicant's Iatest annual
report; a copy of the applicant's report to stockholders; and a copy of the applicant’s
tariff with the terms and conditions of service:

Connect!LD has sufficient financial capability to provide the requested telecommunication
services in the State of South Dakota, the financial capability to maintain these services, and
the financial capability to meet its lease and ownership obligations.

Connect!LD is a wholly owned subsidiary of Connect Holding Corporation (CHC). CHC
does not operate in any jurisdiction and has no independent source of income. CHC has the
same ownership and management as Connect Communications Corporation (CCC).
Connect!LD is relying upon the financial resources of its affiliate, CCC. Financial

South Dakota Application of
Connect!LD, Inc.
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information for CCC is attached as Attachment I11.

CCC is a relatively new enterprise itself, with financial data that only extends back to 1998
because that is the first year it was in existence. Although CCC is not yet profitable, the
company clearly has assets that can sustain the relatively modest investments required of
Connect!LD. Like many start up companies, CCC’s indebtedness is to owners whose vested
interest is to continue to finance operations through to profitability. The direct holding
company, CHC, has no income or revenue to report and, therefore, has no financial
statements prepared to date. All financial bookkeeping is maintained according to GAAP.
Connect!LD offers its most recent set of financials included .

The terms and conditions of service as well as all rates are provided in the Applicant's
proposed tariff in Attachment IV.

9. The names and addresses of the applicant’s represeatatives to whom all inquiries
shounld be mode regarding compisints and reguiatory matters and a description of how
the applicant handies customer biliags and customer service matters:

For inquinics reganding this application and tariff, contact:
Carey Roesel
Consultant to Connect!LD, Inc.
Technologies Management, Inc.
P.O. Box 200
Winter Park, Flonda 32790-0200
Phone: (407) 740-8575
Fax: (407) 740-0613

For all other matiers, contact:

Mrs. Cindy Lee, Manager of Regulatory Affairs
124 West Capitol, Suite 250

Little Rock, Arkansas 72201

Telephone:  (501) 401-7760

Facsimile:  (501) 401-7799

Toll Free:  (877) 200-5022

Ms. Glenda Bunch, Business Manager (Customer Complaints)
Toll Free: (877) 200-5022

South Dakota Application of
Connect!LD, Inc.




STATE

i

California
Colorado

Texas
Washington

Wisconsin

10. A list of the states in which the applicant is registered or certified to do business and
if the applicant has ever been denied registration or certification in any state and the
reasoms for the denial:

APPROVAL DATE

I

July 21, 1998
August 30, 1999

Hij

E
R
¥

I

Registered
September 13, 1999
September 16, 1999

Pending
October 19, 1999

i

September 24, 1999
August 9, 1999
Not regulated
August 28, 1999
September 8, 1999

f

f

The Company has not been denied authority to operate in any state nor has it been issued a
cease and desist order by any state.

South Dakota Application of
Connect!LD, Inc.
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11. A detalied description of how the applicant inteads to market its services, the
qualifications of its marketing sales personsnel, its tarpet market, whether the applicant
cagages in any muitilevel markcting and copies of any company brochures ased to
assist in the sale of services:

Connect!LD, Inc., will initially use its in-house sales staff and will offer a compensation
package which includes a sales incentive component. The Company may use commission-
based sales agents in the future. The Company does not engage in any multilevel marketing.

12.  Cestsupport for rates shown in the company's tariff for all noncompetitive or emerging
competitive services:

Cost support information is provided in Attachment V.

South Dakota Application of
Connect!LD, Inc.
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SOUTH DAKOTA SECRETARY OF STATE
> 793736
OFFICIAL RECEIPT NUMBER
DATE 05313999
$ 8

FORM OF PAYMENT CHECK AMOUNT

CHECK NBR 141043794 BY STKEWAR

THIS RECEIPT IS IN REFERENCE TO:
COMMECT!LD, INC.

TRAMSACTION DESCRIPTION AMOUNT
CERTIFICATE OF AUTHORETY. . covocsscesoesasoncsenans Bl 90.00
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State Capitol, Ste 204 JOYCE HAZELTINE
500 East Capitol Avenue Secretary
Pierve, South Dakota o
$ds0s @ state.s0 us T

FROM: Joyce Hazeltine, Secretary of State
Corporations

RE: POREIGN CORPORATION

The aﬁnauon for certificate of authority has been received
and filed on f of the name enclosed.

Enclosed is the Certificate attached to the duplicate application
along with a receipt for the filing fee.

SDCL: 47-9-3 nq\bx.im the f£il of a corporate annual report
with our office between the versary date of gqualification and
Triot to the first day of the second month following. The report
s due the following qualificacion. An annual report form
will be ed to the corporate address listed in pumber five on
the application for timely filing. Please contact our office if
the corporate address changes or if the form is not received.

Thank you.

(60s)
Fex (805) 7734550 Fax (808) 7734650




OFFICE OF THE SECRETARY OF STATE

CERTIFICATE OF AUTHORITY

I, JOYCRE HAZELTINE, Secretary of State of the State
of South Dakota, hereby certify that the Application for
a Cextificate of Authority of CONNECT!LD, INC. (NV) to
transact business in this state duly signed and verified
pursuant to the provisions of the South Dakota
Corporation Acts, have been received in this office and
are found to conforam to law.

ACCORDINGLY and by virtue of the authority wvested in
me by law, I hereby issue this Certificate of Authority
and attach hereto a duplicate of the application to
transact business in this state.

IN TESTINONY WHEREOF, I have
hereunto set my hand and
affixved the Great Seal of the
State of South Dakota, at
Pierre, the Capital, this
Nay 10, 1999.




11/01/9% MON 15:08 _FAX 5014017625

— ——— ————

@ ¥ B nama of the comontion doss not contain the word “comporation”, wiﬁ'
or "Smiled” or doss not contain en abbrevistion of one of such words, then the name of the %
with the word or abbreyistion which [t elects 1o dd thereto for Use in this state s

(%) State where incarporated  Nevads Federal Texpayer D@ 21-1935140
) Tha dete of &ts incorporaion is 1998 and the periad of its
duration, which may be perpetusl, is

nmu-&:-m in the state or country under the lews of which it is incorporated is
Mfet._él_&* . 0V ZpCode FICO 1

malling sxkivees if Eff-ert from sbove i P.O. Bax 3607 Litde Rock) AR
TpCote 1005

@) The shest address, or & itatement thet there is no street address, of its proposed registered office in
40 State of South Dalone ig 0 C T Covportion Systom, 319 3. Cotcns Sweet, Floere, 0. o 501
and the name of s proposed registered agent in the State of South Dekota et that address is
C T Corporations Syssem

() The pusposes which it proposes 10 pursue in the transaction of business in the State of South Delota
oy (state spaciic purpose) Logg distance acivice prpvider

(8) The nemes and mepective addvesses of ks directors and officars are
TedL Snidec . —

(5 The aggregaie mumber of shases which & has suthority (0 issue, temized by classes, par velue of shares,
mu-* -l* i ey, within & class Is:
hmno-cmum-

L0 lammew = _.&_‘-_féa.&t

H - T imaca (atpe



without par value

Par velue per share or statement that ehares are

0O par valoe

of it issued shares, Remized by classes, par value of shares, shares without
aclass, is
Sertes
pome _

i 4

the
The spplication must be signed, in the presence of a notary public, by the cheleman of the bosr! of directons,

50
(1) The smount of ks stated capitel, is 399
ar by the president or by ancther officer.

| DECLARE AND AFFIRM UNDER THE PENALTY OF PERJURY
w2

TRUE AND CORRECT.
Dated_Apel 12

State

County

uu NQ

-

J

Ontis L2 syt 4

within instrument and acknowledged 10 me that such
/=12-

My Commision Explees:
Notusial Ses!

L

TR SRR AR

]|

T R R LR

TR

g et bof P il he )k
e

The Comaant of Appointment beiow must be sigr | by the registersd agent ksed in mamber ex
CONSENT OF APPOINTMENT BY THE REGISTERED AGENT

L C T Corpontion Syses

AR T A AT A A A AR AR A AT AR AR AR AN E AR AR AT AR AT AT A dr R d R

of ragisterad g

&g

(corporate narme)
w 7>

registared agent




ATTACHMENT II

Connect!LD, Inc.

Articles of Incorporation




CORPORATE CHARTER

I, DEAN HELLER, the duly elected and qualified Nevada Secretary of State, do hereby
certify that CONNECTILD, INC. did on August 12, 1998 file in this office the original
Articles of Incorporation; that said Articles are now on file and of record In the office
of the Secretary of State of the State of Nevada, and further, that sald Articles '
contain all the provisions required by the law of said State of Nevada.

IN WITNESS WHEREOF, | have hereunto set my hand
and affixed the Great Sesl of State, at my office, in
Carson City, Nevada, on August 17, 1998.

Do el
L LY

R N e
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Connect!LD, Inc.

Financial Information




SHEET

CONNECT COMMUNICATIONS CORPORATION
BALANCE

DECEMBER 31, 1998

ASSETS

LIABILITIES & EQUITY

3,373
368,263
247 472
619,108

504,180
214,804

28,637
(118,074)

719,547

193,850




CONNECT COMMUNICATIONS CORPOR? TION
STATEMENT OF OPERATIONS
FOR THE YEAR ENDED DECEMBER 31, 1998

Revenues 481,209
Facilities Charges
Recurring 115,955
One-time 52,091
168,645
Gross Profit 312,563
BExpenses
Employee costs 205,230
T 6,514
Office supplies & expenses 25,699
Taxes, licenses & fees 8,487
Equipment rental 10,943
Legal fees 48,703
Professional services 46,702
Miscellaneous 254
361,532
Operating Loss (48,968)
Other Expenses
Interest expense, net 80,885
Depreciation 100,444
Amortization 1,976
192,285

Net Loss 24250




CONNECT COMMUNICATIONS CORPORATION
BALANCE SHEET
JANUARY 31, 1999

ASSETS
Current Assets
Cash (5,559)
Accounts receivable 406,980
interest receivable 10,970
Prepaids 247472
659,863
Fixed Assets
Telephony equipment 599,795
Office equipment 214,804
Fumiture & fixtures 28,637
Accumulated depreciation _(135411)
707,825
Other Assets
Advances to affiliate companies 242,572
Organization costs, net 7412
Deposits 800
250,784
1|6181472
LIABILITIES & EQUITY
Current Liabllities
Accounts payable 196,435
Accrued expenses 129,384
Accrued interest 185,173
Bank note 349,999
860,991
Note payable to stockhoider 1,178,734
Equity
Common stock 300
Retained eamings (319,964)
Current eamings 101,588
421.252
1|810i472
HAMAXWOLZHOME\RDSAENZ\
COMNECT\FS\0190.xis




CONNECT COMMUNICATIONS CORPORATION
STATEMENT OF OPERATIONS
FOR THE MONTH ENDED JANUARY 31, 1999

49,847

16,583
3,133

19,687
30,160

50,754
668
1,110
2,266
1462
8,719
1,643
7,013
27,895
23
262

—101,815_
(71,855)

12,431

17,337
AL

29,933

‘101|583I







CONNECT COMMUNICATIONS CORPORATION
STATEMENT OF OPERATIONS
FOR THE MONTH ENDED FEBRUARY 28, 1999

50,546




CONNECT COMMUNICATIONS CORPORATION

BALANCE SHEET
MARCH 31, 1999
ASSETS
Current Assets
Cash (4,703)
Accounts receivable 476,636
Interest receivable 33,824
Prepaiis 320,406
826,163
Fixed Assets
Telephony equipment 602,937

Office equipment 214,804




15,187
17,389

32,741




CONNECT COMMUNICATIONS CORPORATION

BALANCE SHEET
MARCH 31, 1999
ASSETS
Current Assets
Cash (4,703)
Accounts receivable 476,636
Interest receivable 33,824
Prepaids 320,406
826,163
Fixed Assets
Telephony equipment 602,937
Office equipment 214,804
Fumiture & fixtures 28,637
Accumuiated depreciation _{170,137)
676,241
Other Assets
Advances to affiliate companies 367,365
Organization costs, net 7,083
Deposits 2,050
376,498
1|078|902
LIABILITIES & EQUITY
Current Liabilities
Accounts payable 95,878
Accrued expenses 17122
Accrued interest 234 911
Bank note 349009
897,910
Note payabile to stockholder 1,592,848
Equity
Common stock 300
Retained eamings (319,964)
Current eamings 189)
6811 )
om0z,
HAWMAXIVOL2ZHOMERDSAENZ
CONNECTWS\VOrr3ivt.xds (BS)




CONNECT COMMUNICATIONS CORPORATION
STATEMENT OF OPERATIONS
FOR THE MONTH ENDED MARCH 31, 1999

Revenues 51455
Facilities Charges
Recurring 15,571
One-time 0
1§‘5_7_1
Gross Profit 35,884
Emgployee costs 50,997
Confract lsbor 1,999
Travel 2,504
Telephone 891
Shop supplies 245
Office supplies & expenses 5,400
Rent 0
Postage & freight 652
Taxes, licenses & fees 50
Equipment rental 9,735
Legal fees 3543
Ofher professional services 10,661
Bank service charges 9
Miscellaneous 150
95924
Operating profit (loss) (60,039)
Other
interest expense (income), net 15,187
Dupreciation 17,389
Amortization 165
32,741
Net income (loss) m
CONNECT¥SIVOmavLds (PL)



CONNECT COMMUNICATIONS CORPORATION
BALANCE

SHEET
APRIL 30, 1999
ASSETS
Current Assels
Cash 183,866
Accounts receivable 512,110
Interest receivable 45,743
Prepaids 37,495
719315
Fixed Assets
Telephony equipment 1,720,604
Office equipment 225,733
Fumniture & fixtures 28,637
Accumulated depreciation _(206,337)
1,768,637
Other
Advances to affiliate companies 652,725
costs, net 6918
Harris financing fee, net 86,356
intangibles ; 15,000
Deposits 2,050
763,049
3,310,902
LIABILITIES & EQUITY
Current Liabliities
Accounts payable 304,938
Accrued expenses 118,878
Accrued interest _ 256482
680,309
Long-Term Liabliities
Note payable to stockholder 2,460,672
Harris Schedule | 682,592
Harris Schedule Il 251,406
3394670
Common stock 300
Retained eamings (ﬁgm)
Current eamings )
—(reiorn
3310802,
HAMAXWOLZHOMERDSAENZ\
CONMECT\FS\0490.x8




CONNECT COMMUNICATIONS CORPORATION
STATEMENT OF OPERATIONS
FOR THE MONTH ENDED APRIL 30, 1999

Revenues 48,131
Facilities Charges
Recurring 17,732
One-time 0
17,732
Gross Profit 30,399
Expenses
Employee costs 70,925
Contract labor 3682
Travel 6,204
Tesephone 1,201
Shop supphes 654
Office supplies & expenses 3782
Rent 1,659
Postage & freight 1,039
Taxes, licenses & fees 0
Equipment rental 672
Equipment R&M 324
Legal fees 10,862
Professional services 13,716
Meetings and conventions 3,180
Bank service charges 37
Misceitansous 533
118,481
Operating profit (loss) (88.082)
Other
Interest expense (income), net 25310
Depreciation 36,200
Amortization 2832
64,142
Net income (oss) J152220)
HAMAXWOLDHOME\RDSAENZ
CONNECTVFS\W0490ds (PL)




CONNECT COMMUNICATIONS CORPORATION

BALANCE SHEET
MAY 31, 1999

LIABILITIES & EQUITY
Current Liabilities

Accounts payable

Accrued interest

Long-Term Liablities
Note payabie to stockhoider
Harris Schedule |
Harris Schedule Il

Retained earnings
Current earnings

(5.551)

58,673
37

1287
635,713

1,747,283
243,125
30,013

243

:







CONNECT COMMUNICATIONS CORPORATION

BALANCE SHEET
JUNE 30, 1999
: ASSETS
Current Assets
Cash 165476
Accounts receivable 577,760
interest receivabie 71,848
Prepaids 37,287
83T
Fixed Assets
Telephony equipment 1,768,569
Office equipment 253 527
Furniture & fixtures 30,734
Accumuiated depreciation (280,789)
1,772,041
Other Assets
Advances to affiliate companies 718,076
Organization costs, net 6,589
Harris financing fee, net 81,422
Deposits '2
824,384
wm
LIABILITIES & EQUITY
Current Liabilities
Accounts payable 343,491
Accrued expenses 122,392

Accrued interest 152
794

Long-Term Liabilities

Note payable to stockhoider 2,895,991

Harris Schedule | 663,727

Harris Schedule Il 2“%
mi

Equity
Common stock 300
Retained samings (310,::)
eamings

e TS

ﬁm
HWMAGVOLZHOMEWRDSAENZ




CONNECT COMMUNICATIONS CORPORATION
STATEMENT OF OPERATIONS
FOR THE MONTH ENDED JUNE 30, 1999

Revenues 48,602
Facilities Charges
Recurring 14,847
One-time 0
1427
Gross Profit 31,755
Expenses
Employee costs 99,134
Contract lsbor 1,94
Relocation J
Travel 4,486
Telephone 1,142
Shop supplies Pak)
Office supplies & expenses 15,401
Rent 2,582
Postage & freight 2223
Taxes, licenses & fees 500
Equipment rental 1,049
Equipment R& M 180
Lagal feas 7,940
Professional services 16,967
Duss & subscriptions 0
Meetings and conventions 33718
Bank service charges 38
Miscellanocous 227
157 867
Operating Loss (126,112)
Other
Interest expense, net 35,128
Depreciation ﬂg
15257
Net Loss L201.308)
HAMAXWOL2 OMERDSAENZ\

CONNECTFS\008.xds (PL)
M1 228PM
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CONNECTILD, INC. South Dakota Tariff No. |
Original Title Page |

SOUTH DAKOTA

INTEREXCHANGE TELECOMMUNICATIONS TARIFF
OF

CONNECTILD, INC.

This tariff contains the descriptions, regulations, and rates applicable to the furnishing of
interexchange telecommunications services provided by CONNECTILD, Inc.
("CONNECT!LD") within the State of South Dakota. This tariff is on file with the South
Dakota Public Utilities Commission. Copies may be inspected during normal business hours
at the Company’s principal place of business.

Issued: November 3, 1999 "Effective:

Issued by: Mr. Ted L. Snider, Jr., Chief Executive Officer
124 West Capitol, Suite 250
Little Rock, Arkansas 72201




CONNECT!LD, INC. South Dakota Tariff No. |
Original Page 2

CHECK SHEET

Mwmﬁuiﬂnm:dhﬂmahmdhm*-dn
w-amum--smmme—pmuaw-«rdnm
in effect as of the date on the bottom of this page-

PAGE
Title

e

|
i
i
i
§
]
i

Issued: November 3, 1999 ~ Effective:

Issued by: Mr. Ted L. Saider, Jr., Chief Executive Officer




CONNECTILD, INC. South Dakota Tariff No. |

Original Page 3
TABLE OF CONTENTS

PAGE
L Rl e g i TR SR TR S SRS PP SR P T S S 2
e T A e AR e A e S e I Gl i ey SR 3
R s - i o s e s AN T SRS oo 0 & dhin arm S e & 0 RN o b v RIS & o N e e E
S TR s b L e G S B R N S R SRR g S SR AT S 5
SECTION | - Technical Torms and Abbrevistions . . .. .........coiiurinneiiinnrcnnnsacnsns 6
SECTION2-RulesandRegulations ...................c.cc0iiiiiuinrraresnsansensnnsnnnns 8
SCTION S - Dascriplon OF SerVIos . . ... ..o isoinsiaonoannsbanmensssnsoninsssssnessse 19
S CTION 4 - Special Service AITBRBOMENIS .. ...........coiiieiers.nensessssnssnssnsnnns 27

Issued: November 3, 1999 " Effective:

Issued by: Mr. Ted L. Saider, Jr., Chief Executive Officer
124 West Capitol, Suite 250
Little Rock, Arkansas 72201




CONNECTILD, INC. South Dakota Tariff No. |

The following are the only symbols used for the purposes indicated below:
C - Changed regulation.
D - Delete or discontinue.
I - Change Resulting in an increase 10 a Customer’s bill.
M - Moved from another tariff location.
N - New
R - Change resulting in a reduction 1o a Customer's bill.
T - Change in text or regulation.

Issued: November 3, 1999 “Effective.
Issuedby:  Mr. Ted L. Saider, Jr., Chief Executive Officer
124 West Capitol, Suite 250

Little Rock, Arkansas 72201

e




TARIFF FORMAT

A. Page Nambering - Page numbers appear in the upper right comer of the page. Pages arc numbered
soquentially. However, new sheets are occasionally added to the tariff. When a new sheet is added between
sheoets alveady in efffect, a decimal is added. For example, a new sheet added between sheets 14 and 15 would
be I4.1.

B. Page Revisien Nambers - Revision numbers also appear in the uppe * right comer of cach page. These
sumbers are used %0 determine dhe most current sheet version on file with the SDPUC. For example, the 4th
revised Page 14 cancels the 3rd revised Page 14.

C. Paragraph Numberiag Seguence - There are seven levels of paragraph coding. Each level of coding
is subservient to its next higher level:

2.

2.1.

211

21L1A
2LLAL
211 A1)
2LLAL(a)l

D. Check Sheets - When a tariff filing is made with the SDPUC, an updated Check Sheet accompanies the
tariff filing. The Check Sheet lists the sheets contained in the tariff, with a cross reference 1o the current
revision number. When new sheets are added, the Check Sheet is changed to reflect the revision. All
revisions made in a given filing are designated by an asterisk (*). There will be no other symbols used on
this sheet if these are the only changes made 10 it (i.c., the format, etc. remain the same, just revised revision
levels on some sheets.)

Issued: November 3, 1999 Effective:

Isswed by: Mr. Ted L. Saider, Jr., Chief Executive Officer
124 West Capitol, Suite 250
Little Rock, Arkansas 72201
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CONNECT!LD, INC. South Dakota Tariff No. |
Original Page 7

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, (CONT'D.)
LATA - Local Access and Transport Area.
LEC - Local Exchange Company.
NECA - National Exchange Carriers Association.
Persoual Idestification Number (PIN) - See Authorization Code.
Sabscriber - The person, firm, corporation, or other legal entity which arranges for services of the Company

on behalf of third party Customers or Authorized Users. The Subscriber is responsible for compliance with
the terms and conditions of this tariff. A Subscriber is also a Customer under the terms of the tariff.

Switched Access Origination/Termination - Where originating or terminating access between the
Customer and the interexchange carrier is provided on local exchange company Feature Group circuits. The
cost of switched Feature Group access is billed to the interexchange carrier.

Terminal Equipment - Devices, apparatus, and associated wiring, such. as teleprinters, telephones, or data
sets.

V & H Coordinates - Geographic points which define the originating and terminating points of a call in
mathematical terms so that the airline mileage of the call may be determined. Call mileage is used for the

purpose of rating calls.

Isswed: November 3, 1999 Effective:
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CONNECT!LD, INC. South Dakota Tariff No. |
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SECTION 2 - RULES AND REGULATIONS
2.1 Undertaking of CONNECT!LD

CONNECT!LD's services and facilities are fumished for communications originating at specified
points within the State of South Dakota under terms of this tariff.

CONNECT!LD installs, operates, and maintains the communications services provided hereinunder
in accordance with the terms and conditions set forth under this tariff. CONNECT!LD may act as
the Customer’s agent for ordering access connection facilities provided by other carriers or entities,
when authorized by the Customer, to allow connection of a Customer’s location to the
CONNECT!LD network. The Customer shall be responsible for all charges due for such service

arrangement

The Company’s services and facilities are provided on a monthly basis unless otherwise provided,
and are available twenty-four hours per day, seven days per we k.

22 Limitations

2.2.1 Service is offered subject to the availability of the necessary facilities and equipment, and
subject to the provisions of this tariff.

222 CONNECT!ILD reserves the right to discontinue or limit service when necessitated by
conditions beyond its control, or when the Customer is using service in violation of
provisions of this tariff, or in violation of the law.

223 The Company does not undertake to transmit messages, but offers the use of its facilities

when available, and will not be liable for errors in transmission or for failure to establish
connections.

Issued: November 3, 1999 Effective:
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

22  Limitations, (Cont'd.)

224 Al facilities provided under this tariff are directly or indirectly controlled by
CONNECTILD and the Customer may not transfer or assign the use of service or facilities
without the express written consent of the Company. Such transfer or assignment shall
only apply where there is no interruption of the use or Incation of the service or facilities.

225 Prior written permission from the Company is required before any assignment or transfer.
All regulations and conditions contained in this tariff shall apply to all such permitted
assignees or transferees, as well as all conditions of service.

22.6 CONNECTILD reserves the right to discontinue the offering of service or deny an

application for service if a change in regulation materially and negatively impacts the
financial viability of the service in the best business judgment of the Company.

23 Use
Services provided under this tariff may be used for any lawful purpose for which the service is
technically suited.

Issued: November 3, 1999 Effective:
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

22  Limitations, (Cont'd.)

224 Al facilities provided under this tariff are directly or indirectly controlled by
CONNECTILD and the Customer may not transfer or assign the use of service or facilities
without the express written consent of the Company. Such transfer or assignment shall
only apply where there is no interruption of the use or Incation of the service or facilities.

225 Prior written permission from the Company is required before any assignment or transfer.
All regulations and conditions contained in this tariff shall apply to all such permitted
assignees or transferees, as well as all conditions of service.

22.6 CONNECTILD reserves the right to discontinue the offering of service or deny an

application for service if a change in regulation materially and negatively impacts the
financial viability of the service in the best business judgment of the Company.

23 Use
Services provided under this tariff may be used for any lawful purpose for which the service is
technically suited.
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

24  Lisbilities of the Company
2A4.1 CONNECT!LD's liability for damages arising out of mistakes, interruptions, omissions,

delays, errors, or defects in transmission which occur in the course of fumishing service or
facilivies, in no event shall exceed an amount equivalent to the proportionate charge to the
Customer for the period during which the faults in transmission occur.

The Company shall not be liable for claim or loss, expense or damage (including indirect,
special or consequential damage), for any interruption, delay, error, omission, or defect in
any service, facility or transmission provided under this tariff, if caused by any person or
entity other than the Company, by any malfunction of any service or facility provided by
any other carrier, by an act of God, fire, war, civil disturbance, or act of government, or by
any other cause beyond the Company’s direct control.

The Company shall not be liable for, and shall be fully indemnified and held harmless by
Customer against any claim or loss, expense, or damage (including indirect, special or
consequential damage) for defamation, libel, slander, invasion, infringement of copyright
or patent, unauthorized use of any trademark, tradename or service mark, unfair
competition, interference with or misappropriation or violation of any contract, proprietary
or creative right, or any other injury to any person, property or entity arising out of the
material, data, information, or other content revealed to , transmitted, or used by the
Company under this tariff; or for any act or omission of the Customer; or for any personal
injury or death of any person caused directly or indirectly by the installation, maintenance,
location, condition, operation, failure, presence, use or removal of equipment or wiring
provided by the Company, if not directly caused by negligence of the Company.

The Company shall not be liable for any defacement of or damages to the premises of a
Customer resulting from the fumishing of service which is not the direct result of the
Company’s negligence.

Issued: November 3, 1999 Effective:
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CONNECT!ILD, INC. South Dakota Tariff No. |

Original Page 11

SECTION 2 - RULES AND REGULATIONS, ( TONT'D.)

25  Deposits
The Company does not collect deposits or advance payments from its Customers.

26  Advance Payments
The Company does not collect advance payments from its Customers. The prepayment of sarvices
which are immediately available to the Customer does not constitute a deposit or advance payment.

27 Taxes
All state and local taxes (i.c., gross receipts tax, sales tax, municipal utilities tax) for services billed
in arrcars are listed as separate line items and are not included in the quoted rates. All federal, state
l!&g%g;_wﬂzsgﬂnmﬂggg%ggg
and municipal utilities taxes are included in the rates listed in this tariff. For pre-paid services, taxes
irt_xisggl&ggsgnguigtnﬂg
service.

23 Misceilancous Rates and Charges
The Company may adjust its rates and charges or impose additional rates and charges on its
Customers in order to recover amounts it is required by governmental or quasi-governmental
authorities to collect from or pay to others in support of statutory or regulatory programs. Examples

of such programs include, but are not limited to, the Universal Service Fund, the Primary
Interexchange Carrier Charge, and compensation to payphone service providers for the use of their
payphones to access the Company’s service.
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CONNECTILD, INC. South Dakota Tariff No
Original Page
SECTION ULES AND REGULATIONS, (CONT'D.

21 Instaliation and Termination
Service is installed upon mutual agreement between the Customer and the Company. The service
agreement does not alter rates specified in this tariff.

212 Istercommection
Service furnished by CONNECTILD may be connected with the services or facilities of other
caiers. Such service or facilitics, if used, are provided under the terms, rates and conditions of the
other carrier. The Customer is respoasible for all charges bilied by other carriers for use in
coanection with CONNECT!LD's service. Any special interface equipment or facilities necessary
to achicve compatibility between carriers is the responsibility of “he Customer.

213 Canceliation by Customer
Customers may cancel service verbally or in writing at any time. The Company shall hold the
Customer responsible for payment of all charges, including fixed fees, surcharges, etc., which accrue
up to the cancellation date. Charges may be avoided by dialing another carrier’s access code. In the
cvent the Customer cxecutes a term commitment agreement with the Company, the Custemer must
cancel service and terminate the agreement in accordance with the agreement terms.

lssued: November 3, 1999 Effective:
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CONNECTILD, INC. South Dakota Tariff No
Original Page
SECTION ULES AND REGULATIONS, (CONT'D.

21 Instaliation and Termination
Service is installed upon mutual agreement between the Customer and the Company. The service
agreement does not alter rates specified in this tariff.

212 Istercommection
Service furnished by CONNECTILD may be connected with the services or facilities of other
caiers. Such service or facilitics, if used, are provided under the terms, rates and conditions of the
other carrier. The Customer is respoasible for all charges bilied by other carriers for use in
coanection with CONNECT!LD's service. Any special interface equipment or facilities necessary
to achicve compatibility between carriers is the responsibility of “he Customer.

213 Canceliation by Customer
Customers may cancel service verbally or in writing at any time. The Company shall hold the
Customer responsible for payment of all charges, including fixed fees, surcharges, etc., which accrue
up to the cancellation date. Charges may be avoided by dialing another carrier’s access code. In the
cvent the Customer cxecutes a term commitment agreement with the Company, the Custemer must
cancel service and terminate the agreement in accordance with the agreement terms.
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CONNECT!LD, INC. South Dakota Tariff No. |
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)
2.14 Refusal or Discontinuance by Company, (Cont'd.)

2.142 CONNECT!LD may refuse or discontinue service without otice to the Customer for any
of the following reasons:

. In the event of tampering with the Company’s equipment.

2 In the event of a condition determined to be hazardous to the Customer, to other
Customers of the Company, to the Company’s equipment, the public, or to
employees of the Company.

3 In the event of a Customer’s use of equipment in such a manner as to adversely
affect the Company’s equipment or the Company’s service to others.

A In the event of fraudulent use of the service.

Issued: November 3, 1999 Effective:
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2.16

217

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)
Credit ABowances for Interruption of Service

Credit allowances for interruptions of service caused by service outages or deficiencies are limited
to the initial minimum period call charges for re-establishing the interrupted call.

Inspection, Testing snd Adjustment

Upon reasonable notice, the facilities provided by the Company shall be made available to the
Company for tests and adjustments as may be deemed necessary by the Company for maintenance.
No interruption allowance will be granted for the time during which such tests and adjustments are
made.

Tests, Pilots, Promotional Campaigss and Contests

The Company may conduct special tests, pilot programs, waivers and promotions at its discretion
to demonstrate the case of use, quality of service and to promote the sale of its services. Such special
tests, pilot programs, waivers and promotins will be filed with the Commission.

Cest of Collection and Repair

The Customer is responsible for any and all costs incurred in the collection of monies due the
Cmmmumwmswwbmym
df{o-q-y-wwnbdm-d-ywwhmamofw
equipment.
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CONNECTILD, INC. South Dakota Tariff No. |
Origimal Page '8

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)
219 Customer Inguiries or Complaints
Customer inquanics or complaints regarding service or billings may be made m writing or phose to:

CONNECTILD, Inc.

124 West Capitol

Saite 250

Listle Rock, Askansas 72201

Telephone:  (501) 401-7700
Facsimile:  (501)401-7799
Toll Free:  (877)200-5022

or

Customers may contact the South Dakota Public Utilities Commission if he or she is dissatisfied
with the Company’s response. The Commission can be reached at:

South Dakota Public Utilities Commission
500 East Capitol

Pierre, SD  57501-5070

(605) 773-3201

(800) 332-1782

Issued: November 3, 1999 Effective:
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SECTION 3 - DESCRIPTION OF SERVICES & RATES
k8 | Generni

originating and termincting within the State of South Dakota under terms of this taniff.
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32

SECTION 3 - DESCRIPTION OF SERVICES & RATES, (CONT'D.)

Caicuiation of Distance

Usage charges for mileage seasitive services vary based on the type of service subscribed to by the
Customer. For services utilizing switched access, milcage measurements for rate schedules are
based on the distance in airline miles between rate centers associated with the originating and
terminating stations. For services utilizing dedicated access, mileage measurements for rate
schedules are based on the distance in airline miles between the CONNECT!LD network access
point associated with the station utilizing Dedicated Access Origination/Termination and the rate

center associated with the called/calling station.

The distance between the originating and terminating points is calculated by using the "V™ and "H"
coordinates of the serving wire centers as defined by BellCore (Bell Communications Research), in

the following manner:

Step 1: Obtain the "V" and "H" coordinates for the serving wire center or network access point
serving the Customer’s location and the called/calling station.

Step 3: Square the differences obtained in Step 2.

Step 4: Add the squares of the "V" difference and "H" difference obtained in Step 3.

Step 5: Divide the sum of the square obtained in Step 4 by ten (10). Round to the next higher whole
number if any fraction results from the division.

Step 6: Obtain the square root of the whole number obtained in Step 5. Round to the next higher
whole number if any fraction is obtained. This is the distance between the originating and
terminating locations of the call.

Issued: November 3, 1999 Effective:
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SECTION 3 - DESCRIPTION OF SERVICES & RATES, (CONT'D.)
33  Timingof Calls

Long distance usage charges are based on usage of the Company’s network. Chargeable time

Chargesble time ends when one party “hangs up” the telephone, thereby releasing the
network connection.

The minimum call duration and call increments for billing purposes are specified on a per-
product basis.

The Company shall not bill for unanswered calls.

e B8 8
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SECTION 3 - DESCRIPTION OF SERVICES & RATES, (CONT'D.)

34 Outbound Switched Service

341 General Description
Outbound Switched Service is offiered 1o Residential and Business Subscribers for outbound
Unshbﬂndiﬂy(ﬁ)mm&l-hi-ﬂmainy(ﬂ)
seconds.

342 Usage Rate

Per Minute: $0.38

35  Outbound Dedicated Service

35.1 General Description
Outbound Dedicated Service is offered to Residential and Business Subscribers for
lines. U*hﬁldiﬁny(ﬂ)“haum“auﬁ.al“adﬁny
(60) seconds.

352 Usage Rate

Per Minute: $0.36
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SECTION 3 - DESCRIPTION OF SERVICES & RATES, (CONT'D.)

36  Switched Inbound Toll-Free (8XX) Service

36.1 General Description

CONNECT!LD's Switched Inbound Toll-Free Number Service is an 8XX number service
available for Customer use twenty-four (24) hours a day, seven (7) days a week. Service
is terminated over standard Customer-provided switched access lines. Intrastate service is
offered in conjunction with Interstate service. Usage is billed in sixty (60) second
increments after a minimum call duration of sixty (60) seconds.

362 Toll-Free Number Portability

If a Customer accumulates undisputed delinquent charges, the Company reserves the right
not to honor that Customer’s request for a change in service, including a request for Resp.
Org. change, until such charges are paid in full.

The Customer does not retain rights in toll-free numbers which are shared with other
Customers of the Company. Shared toll-free numbers are not portable.

363 Usage Rate

Per Minute: $0.22

Issued: November 3, 1999 Effective:
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SECTION 3 - DESCRIPTION OF SERVICES & RATES, (CONT'D.)

3.7  Dedicated Inbound Toll-Free (8XX) Service

3.7.1 General Description

CONNECT!LD's Dedicated Inbound Toll-Free Number Service is an 8XX number service
available for Customer use twenty-four (24) hours a day, seven (7) days a week. Service
is terminated over standard Customer-provided switched access lines. Intrastate service is
offered in conjunction with Interstate service. Usage is billed in sixty (60) second
increments after a minimum call duration of sixty (60) seconds.
3.72 Toll-Free Number Portability

If a Customer accumulates undisputed delinquent charges, the Company reserves the right
not to honor that Customer’s request for a change in service, including a request for Resp.
Org. change, until such charges are paid in full.

The Customer does not retain rights in toll-free numbers which are shared with other
Customers of the Company. Shared toll-free numbers are not portable.

3.73 Usage Rate

Per Minute: $0.20
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SECTION 3 - DESCRIPTION OF SERVICES & RATES, (CONTD.)

39 Payphone Compensation Charge

39.1

392

General Description

In order to recover the Company’s expenses to comply with the FCC’s pay telephone
compensation plan effective on October 7, 1997 (FCC 97-371), an undiscountable per call
charge is applicable to all interstate, intrastate, and international calls that originate from
any domestic pay telephone used to access the Company’s services. This surcharge, which
is in addition to standard tariffed usage charges and any applicable service charges snd
surcharges associated with the Company’s service, applies for the use of the instrument used
to access the Company’s service and is unrclated to the the Company’s service accessed
from the pay telephone.

Pay telephones include coin-operated and coinless phones owned by local telephone
Compensation Charge applics to the initial completed call and any reoriginated call (i.e.,
using the “#” symbol).

Whenever possible, the Payphone Compensation Charge will appear on the same invoice
contzining the usage charges for the surcharged call. In cases where proper pay telephone
coding digits are not transmitted to the Company prior to completion of a call, the Payphone
Compensation Charge may be billed on a subsequent invoice after the Company has
obtained information from a carrier that the originating station is an eligible pay telephone.

The Payphone Compensation Charge does not apply to calls placed from pay telephones at
which the Customer pays for service by inserting coins during the progress of the call.

Usage Rate
Surcharge, per call $0.30
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SECTION 4 - SPECIAL SERVICE ARRANGEMENTS
4.1 Individ=al Case Basis (ICB) Arrangements

4.1.1 Geaeral Description

Arrangements will be developed on a case-by-case basis in response o a bons fide request
from a Customer or prospective Customer. The facilities utilized to provide these services
are of a type normally used by the Telephone Company in furnishing its other services and
shall be comparable with other Telepbone Compeny services, and its engincering and
maintenance practices. The requested service or arangement is subject to the availability
of the necessary Telephone Company persoanel and capital resources.

4.1.2. Rate Reguiations
Rates quoted in response to requests may be different than those specified for such services
in this tariff. The customer has one-hundred and cighty (180) days afier recciving the ICB
rates to order the service requested at the quoted rates.

413 Temporary Promotional Programs
The Company may establish temporary promotional programs wherein it may waive or

reduce non-recurring or recurring charges, 10 introduce present or potential Customers to
a service not previously received by the Customers.
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South Dakota Public Utilities Commission

WEEKLY FILINGS
For the Period of November 4, 1999 through Nov mber 10, 1999

If you need a complete copy of a filing faxed, overmnight expressed, or mailed to you, please
contact Delaine Kolbo within five business days of this filing.
Phone: 605-773-3705 Fax: 605-773-3809

CT99-053 in the Matier of the Compiaint filed by Storbeck Trucking, inc.,
Huron, South Dakota, against Sprint Communications Company LP.
Regarding Unauthorized Switching of Services.

The Commission received a formal complaint from Doris Storbeck of Storbeck Trucking,
inc., Huron, South Dakota, on November 5, 1999, alleging that their intrastate long
distance service was switched to Sprint without authorization. The Complainant is
requesting that the charges be removed and compensation for inconvenience be
awarded

Staff Analyst: Leni Healy
Staff Attomey: Karen Cremer
Date Filed: 11/05/99
intervention Deadline: NA

CT99-054 In the Matter of the Complaint filed by Tom and Corfiss Vergeldt,
Aberdeen, South Dakota, against MC! WoridCom Regarding
Switching Rates.

On November 8, 1999, the Commission received a formal complaint from Tom and
Lorliss Vergeldt, Aberdeen, South Dakota, against MC!l. The Complainants allege that
a telemarketer promised they would get a rate of 5 cents per minute, any time of the
day or night. The Complainants claim they questioned the telemarketer twice to confim
the rate. When they received the material sent by MCI, the Complainants discovered
that their rates were not as described by the telemarketer. The Complainants called the
numbers provided several times to get the service canceled. A representative of MCI
indicated that they were not customers of MCl. They received a billing with high rates
from MCI. The Complainants are seeking to have the charges dismissed, a $1000
damage award and $20,000 fine.

Staff Analyst: Leni Healy
Staff Attomey. Karen Cremer
Date Filed: 11/08/99
Intervention Deadline: NA




CT98-055 in the Matter of the Compiaint filed by L & M Land Management,
Huron, South Dakota, against Accutel Communications, Inc.
Regarding Unauthorized Switching of Services.

On November 9, 1999, the Commussion recewved a formal complamt from Ardelie
Fosheim on behalf of L & M Land Management. The Compilainant alleges that Accutel
added charges 1 thew telecommunications billing without authorization. The
Complainant seeks 10 have all charges assocated with thus activity removed and $1000
for inconvenience.

EL99-017 In the Matter of the Filing for Approval of Changes to Assigned
Service Areas of Intercounty Electric Association, Inc. and
Tri-County Electric Association, Inc.

Tri-County Electric and Intercounty Electric have requested that the Commission
transfer the existing territorial Agreements of the two existing entities to Central Electric
Cooperative, Inc., effective January 1, 2000.

Staff Analyst Martin Bettmann
Staff Attomey: Karen Cremer
Date Filed: 10/14/99
Iintervention Deadline: NA

ELS9-018 In the Matter of the Filing for Approval of Changes to Assigned
Service Areas of Lincoin-Union Electric Company and
Tumer-Hutchinson Electric Cooperative, inc.

Lincoin-Union Electric and Tumer-Hutchinson Electric have requested that the
Commission transfer the exasting termitonial Agreements of the two existing entities to
Southeastem Electric Cooperative, Inc., effective January 1, 2000.




NATURAL GAS

NGS9-008 In the Matter of the Filing by MidAmerican Energy Company for
Approval of a Contract with Deviations with the University of South
Dakota.

On November 8, 1999, MidAmerican Energy filed a proposed contract with deviations to
serve the University of South Dakota at Vermillion pursuant to its Competitive Pricing
Transportation Service currently tariffed with the Commission. The contract is the result
of negotiations taking place after the University notified MidAmerican that it intended to
build pipeline facilities to bypass MidAmerican.

Staff Analyst: Dave Jacobson
Staff Attomey: Camron Hoseck
Date Filed: 11/08/99
Intervention Deadline: NA

‘mumauwammm.md
~ Authority to Provide Telecommunications Services in South Dakota.

ConnectiLD, Inc. (Connect!) seeks a Certificate of Authority to offer presubscribed "1+"
and toll free inbound services throughout South Dakota. Connect! intends to offer its
services to business and residential customers.

You may receive this listing and other PUC publications via our website or via intemet e-snail.
You may subscribe or unsubscribe to the PUC mailing lists at hip:/iwww.state.sd.us/puc/




210 N Park Ave.
Winter Park, FL
32789

P.0. Drawer 200
Winter Park, FL
327900200

Tel: 407-740-8575
Fax: 407-7400613
tmi@tminc.com

T2 99- 104

November 29, 1999

Overnight
RECEIVED
DEC 011299
Sont Dot P Ui Comindi”
Pierre, SD 57501

RE: Application of Commect!LD, Imc., for Authority to Provide Intrastate
Telecommunications Services within the State of South Dakota

Attentioa — Heather K. Formey

Dear Mr. Bullard:
Wﬂu&dwb%&mﬂuwﬂlumwuiﬁ
mhmmuwmorcm!w,m,rmmnm
- " e : ithin South Dal
MMW&MwwMawWofﬁs

letter in the envelope provided. Should you or your staffhave any additional questions,
please contact me at (407) 740-8575. Thank you.

Sincerely,

T

Carey Roesel
Consultant to Connect!LD, Inc.

|

Hamon - CCC
-SD IXC

cc:
fil: CCC
tms:

-

:




Data Request Responses
Heather K. Forney, South Dakota Public Utilities Commission
November 29, 1999

1)

2)
3)
4)
5)

6)

CT Corporation

401 Second Avenue South

Suite 454

Minneapolis, MN 55401

Phone: 612-333-4315

Please see the attached financial statements of Connect!LD, Inc.
The requested e-mail address is clee@connect.com.

The Company’s federal tax ID is 91-1939473

The attached replacement tariff page reflects the requested change.

The attached replacement tariff page reflects the requested deletions.
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)
24 Lisbilities of the Company

The Company shall not be liable for claim or loss, expense or damage (including indirect, special
or consequential damage), for any interruption, delay, error, omission, or defect in any service,
facility or transmission provided under this tariff, if caused by any person or entity other than the
Company, by any malfunction of any service or facility provided by any other carrier, by an act of
God, fire, war, civil disturbance, or act of govemment, or by any other caus= beyond the Company's
direct control.
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Any objections to billed charges must be promptly reported to the Company or its billing agent.

Adjustments to Customers' bills shall be made to the extent that circumstances exist which

reasonably indicate that such changes are appropriate. If notice of disputed charges is not received

within 180 days after an invoice is issued, the invoice shall be considered correct and binding on the
customer.

The Customer shall be responsible for all calls placed as the result of the Customer’s intentional or

negligent disclosure of their Personal Identification Number. Charges for installations, service

connections, moves, and rearrangements, where applicable, are payable upon demand by the

Company or its authorized agent. The billing thereafter will include recurring charges and actual

usage as defined in this tariff.

2.10.1 Late Payment Fee
gsgégasvgi.anggl&:g
overdue after the thirty day period. A late payment charge of 1.5% applies to all overdue
balances.

ogggggagﬁgﬂso&ﬂ
5!3983 or discrepancy necessitating retumn of the check at the discretion of the drawee
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210 N Park Ave
Winter Park, FL
32789

P.O. Drawer 200
Winter Park, FL
327900200

Tel. 407-740-8575
Fax 407-740:0613
tmi@tminc.com

RECEIVED
DEC 27 1999

SOUTH DAKOTA PUBLIC
UTILITIES COMMISSION
December 23, 1999

Overnight

Mr. William Bullard, Jr.

Executive Director

South Dakota Public Utlitics C £
500 East Capitol

Pierre, SD 57501

RE: wammhmwmmmm
Telecommunications Services within the State of South Dakota
Revised Proposed Tariff — TC99-104

Atteation — Heather K. Forney

Dear Mr. Bullard:
th.eﬁndamhadpopoadhiﬂ'incomﬁonwi&theqpﬁeﬂionof
Connect!LD, Inc., hmnmmw.mm
within South Dakota. mmwmumm»snwcws
HBMWLIM.“WVQMMbmm
advance payments, and customer deposits.

MWWoﬂuembyManoﬁhh
letter in the envelope provided. Should you or your staff have any additional questions,
phaecouaameu(muo-&‘ﬂs. Thank you.
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SOUTH DAKOTA

INTEREXCHANGE TELECOMMUNICATIONS TARIFF
OF

CONNECTILD, INC.

This tariff contains the descriptions, regulations, and rates applicable to the furmishing of
interexchange telecommunmications services provided by CONNECTILD, Inc.
("CONNECT!LD") within the State of South Dakota. This tariff is on file with the South
Dakota Public Utilities Commission. Copics may be inspected during normal business hours
at the Company’s principal place of business.

Issucd: November 3, 1999 Effective:

Issued by: Mr. Ted L. Snider, Jr., Chief Executive Officer
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SYMBOLS

C - Changed regulation.

D - Delete or discontmue.
I-MM'--“D:W&IL
M - Moved from another tanfT location.

N - New
I-uuﬂ'ﬂial“hnwm
T - Change in text or regulation.
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ARIFF FORMAT
A. Page Nambering - Page numbers appear in the upper right comer of the page. Pages are numbered
soquentially. However, new sheets are occasionally added to the tariff. When a new sheet is added between
sheets already in effect, a decimal isadded. For example, a new sheet added between sheets 14and 15 would

C. Paragraph Numbering Seguence - There are seven levels of paragraph coding. Each level of coding
is subservient to its next higher level

1.1

L1LA.

_______

LLA.1(a).

LLAl(a).L
D. Check Sheets - When a tariff filing is made with the SDPUC, an updated Check Sheet accompanies the
taniff filing. The Check Sheet lists the sheets contained in the tariff, with a cross reference 1o the current
revision number. When new sheets are added, the Check Sheet is changed 10 reflect the revision. All
revisions made m a given filing are designated by an asterisk (*). There will be no other symbols used on
this sheet if these are the only changes made 1o it (i.c., the format, ctc. remain the same, just revised revision
levels on some sheets.)
Issued: November 3, 1999 Effective:
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Account - The Customer who has agreed, verbally or by signature, to honor the terms of sexvice established
by the Company. An account may have more than one access code billed to the same Customer address.
Antherization Code - A pre-defined serics of numbers to be dialed by the Customer or End User upon
access to the Company's system to notify the caller and validate the caller’s authorization to use the services
provided. The Customer is responsible for charges incurred through the use of his or her assigned
Authonzation Code.

Auntherized User - A person, firm or corporation, or any other entity authorized by the Customer or
Subscriber to communicate utilizing the Company's services.

Casvier or Company -CONNECTILD, Inc., unless otherwise indicated by the context.

Cemmission - refers to South Dakota Public Utilities Commission.

Company's Point of Presence - Location of the serving central office associated with access to the
Company's network.

Custemer - The person, firm, corporation or other entity which orders, cancels, amends or uses service and
is responsible for payment of charges and compliance with the Company’s taniff.

Ead User - Any person, firm, corporation, partnership or other entity which uses the services of the
Company under the provisions and regulstions of this tariff. The End User is responsible for payment unless
the charges for the services utilized are accepted and paid by another Customer.

Issued: November 3, 1999 Effective:
Issued by: Mr. Ted L. Snider, Jr., Chief Executive Officer

124 West Capitol, Suite 250
Little Rock, Arkansas 72201




South Dakota Tariff No. |
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, (CONT'D.)
LATA - Local Access and Transport Area.
LEC - Local Exchange Company.
NECA - National Exchange Carriers Association.
Personal Idestification Number (PIN) - See Authorization Code.
Subscriber - The person, firm, corporation, or other legal entity which arranges for services of the Company

on behalf of third party Customers or Authorized Users. The Subscriber is responsible for compliance with
the terms and conditions of this tariff. A Subscriber is also a Customer under the terms of the tanff.

Switched Access Origination/Terminstion - Where originating or terminating access between the
Customer and the interexchange carmier is provided on local exchange company Feature Group circuits. The
cost of switched Feature Group access is billed to the interexchange carrier.

Terminal Equipment - Devices, apparatus, and associated wiring, such as teleprinters, telephones, or data
sets.

V & H Coordinates - Geographic points which define the originating and terminating points of a call in
mathematical terms so that the airline mileage of the call may be determined. Call mileage is used for the
purpose of rating calls.

Issued: November 3, 1999 Effective:
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SECTION 2 - RULES AND REGULATIONS
Undertaking of CONNECTILD
CQONNECTLD's servioes and facihtees ave furseshed for commmumcations ongmating at specified

pomns e the St of South Dukots under werms of thas wnfl

QONNECTLD exstalis. operates. snd mamasms. the commmamcatior. ; services provaded beremmander
m accerdance with the drms and condmens set forth under thes tanff OONNECT'LD may act as
the Cosiemer’s agees for evdiermg acorss commecton Sacimes prevaded by other carners or entities.
when authormed by Se Cosemer. ® allow commecthes of 2 Costomer’s locaton o the
CONNECTLD netwonk.  The Cusosner shall be seaponssbie for aff charges duc for such servce

arTangrmcm

The Conmgrazn's services and facvimes ave prosaded on 2 menthly beses onicss athorwrse provaded
and are snanlesbic recnryv-four hoars per d | scven dovs por weeh

22 Limitations
221 Service is offered subyect o the svasishalny of the nccessary faciimes and cgupment. and
subject to the provisions of thes tanfl.
222 CONNECTILD reserves the ngit to discomtmue or bt service when secesststed by
conditions beyond its control, or when the Customer s using service m wiolation of
provisions of this tariff, or in violation of the law.

223 The Company does not undertake to transmit messages, but offers the use of its facilitics
when available, and will not be liable for errors in transmission or for failure to establish

connections.
Issued: November 3, 1999 Effective:
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)
22  Limitations, (Cont'd.)

224 All facilities provided under this tariff are directly or indirectly controlled by
CONNECT!LD and the Customer may not transfer or assign the use of service or facilities
without the express written consent of the Company. Such transfer or assignment shall
only apply where there is no interruption of the use or location of the service or facilities.

2.2.5 Prior written permission from the Company is required before any assignment or transfer.
All regulations and conditions contained in this tariff shall apply to all such permitted
assignees or transferees, as well as all conditions of service.

2.2.6 CONNECT!LD reserves the right to discontinue the offering of service or deny an
application for service if a change in regulation materially and negatively impacts the
financial viability of the service in the best business judgment of the Company.

23  Use
Services provided under this tariff may be used for any lawful purpose for which the service is
technically suited.

Issued: November 3, 1999 Effective:
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)
Liabilities of the Company
The Company shall not be liable for claim or loss, expense or damage (mcluding mdivect, special

or consequential damage), for any interruption, delay, crvor, cemission, or defect in any service,
facility or transmission provided under this tariff, if caused by any person or entity other than the

Company, by any malfunction of any service or facility provided by any other carnier, by an act of
God, fire, war, civil disturbance, or act of government, or by any other cause beyond the Company’s
direct control.
Issued: November 3, 1999 Effective:
Issued by: Mr. Ted L. Snider, Jr., Chief Executive Officer
124 West Capitol, Suite 250

Little Rock, Arkansas 72201



South Dakota Tariff No. 1
Original Page 11

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)
25 Taxes

All state and local taxes (i.c., gross receipts tax, sales tax, municipal utilities tax) for services billed
in arrears are listed as scparate line items and are not included in the quoted rates. All federal, state
and local taxes, including but not limited to federal excise tax, state gross receipts taxes, sales taxes,
and municipal utilitics taxes are included in the rates listed in this tariff.

26 Miscellaneous Rates and Charges

The Company may adjust its rates and charges or impose additional rates and charges on its
Customers in order to recover amounts it is required by governmental or quasi-governmental
authorities to collect from or pay to others in support of statutory or regulatory programs. Examples
of such programs include, but are not limited to, the Universal Service Fund, the Primary
Interexchange Carrier Charge, and compensation to payphone service providers for the use of their
payphones to access the Company's service.

Issued: November 3, 1999 Effective:

Issued by: Mr. Ted L. Snider, Jr., Chief Executive Officer
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2.7

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)
Terminal Equipment

The Company's facilities and service may be used with or terminated in Customer-provided terminal
equipment or Customer-provided communications systems, such as a telephone set, PBX or key
system. Such terminal equipment shall be furnished and maintained at the expense of the Customer,
except as otherwise provided. The Customer is responsible for all costs at his or her premises,
including personnel, wiring, electrical power, and the like, incurred in the use of the Company's
service. When such terminal equipment is used, the equipment shall comply with the generally
accepted minimum protective criteria standards of the telecommunications industry as endorsed by
the Federal Communications Commission.

Payment for Service

The Customer is responsible for payment of all charges for services and equipment furnished to the
Customer for transmission of calls via the Company. The Customer shall be responsible for all calls
placed as the result of the Customer’s negligent disclosure of the Personal Identification Number.
The Customer agrees to pay to the Company any cost(s) incurred as a result of any delegation of
authority resulting in the use of his or her communications equipment and/or network services which
result in the placement of calls via the Company. The Customer agrees to pay the Company or its
authorized agent any and all cost(s) incurred as a result of the use of the service arrangement,
including calls which the Customer did not individually authorize.

All charges due by the Customer are payable to the Company or any agency duly authorized to
receive such payments. The billing agency may be the Company, a local exchange telephone
company, credit card company, or other billing service. Terms of payment shall be according to the
rules and regulations of the agency and subject to the rules of regulatory agencies having
juriadiction.

Issued: November 3, 1999 Effective:
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)
28  Payment for Service, (Cont'd.)

Any objections to billed charges must be promptly reported to the Company or its billing agent.
Adjustments to Customers' bills shall be made to the extent that circumstances exist which
reasonably indicate that such changes are appropriate. If notice of disputed charges is not received
within 180 days after an invoice is issued, the invoice shall be considered correct and binding on the
customer.

The Customer shall be responsible for all calls placed as the result of the Customer’s intentional or
negligent disclosure of their Personal Identification Number. Charges for installations, service
connections, moves, and rearrangements, where applicable, are ,ayable upon demand by the
Company or its authorized agent. The billing thereafter will include recurring charges and actual
usage as defined in this tariff.

28.1 Late Payment Fee
Payment is due within thirty (30) days subsequent to the invoice date and is considered

overdue after the thirty day period. A late payment charge of 1.5% applies to all overdue
balances.

282 Return Check Charge

A return check charge of $20.00 will be assessed for checks returned for insufficient funds,
closed account, apparent tampering, missing signature or endorsement, or any other
i ciency or discrepancy necessitating return of the check at the discretion of the drawee
bank.

Issued: November 3, 1999

Issued by: Mr. Ted L. Snider, Jr., Chief Executive Officer
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29

2.10

2.11

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)
Instaliation and Termination

Service is installed upon mutual agreement between the Customer and the Company. The service
agreement does not alter rates specified in this tariff.

Interconnection

Service fumished by CONNECT!LD may be connected with the services or facilities of other
carriers. Such service or facilities, if used, are provided under the terms, rates and conditions of the
other carrier. The Customer is responsible for all charges billed by other carriers for use in
connection with CONNECT!LD's service. Any special interface equipment or facilitics necessary
to achieve compatibility between carriers is the responsibility of the Customer.

Cancellation by Customer

Customers may cancel service verbally or in writing at any time. The Company shall hold the
Customer responsible for payment of all charges, including fixed fees, surcharges, etc., whichaccrue
up to the cancellation date. Charges may be avoided by dialing another carrier’s access code. In the
event the Customer executes a term commitment agreement with the Company, the Customer must
cancel service and terminate the agreement in accordance with the agreement terms.

Issued: November 3, 1999 Effective:

Issued by: Mr. Ted L. Snider, Jr., Chief Executive Officer
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CONNECT!LD, INC. South Dakota Tariff No. 1
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)
2.12 Refusal or Discontinuance by Company

2.12.1 CONNECT!LD may refuse or discontinue service with proper notice to the Customer for
any of the following reasons:

N | For failure of the Customer to pay a bill for service when it is due.
For failure of the Customer to make proper app! ‘cation for service.

For Customer’s violation of any of the Company's rules on file with the
- S5tk

A For failure of the Customer to provide the Company reasonable access to its
equipment and property.

S5 For Customer’s breach of the contract for service between the Company and the
Customer.

6 For a failure of the Customer to furnish such service, equipment, and/or
rights-of-way necessary to serve said Customer as shall have been specified by the

Company as a condition of obtaining service.
Y | When necessary for the Company to comply with any order or request of any
governmental authority having jurisdiction.
Issued: November 3, 1999 Effective:
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)
2.12  Refusal or Discontinuance by Company, (Cont'd.)

2.12.2 CONNECT!LD may refuse or discontinue service without notice to the Customer for any
of the following reasons:

A In the event of tampering with the Company's equipment.

2 In the event of a condition determined to be hazardous to the Customer, to other
Customers of the Company, to the Company's equipment, the public, or to
employees of the Company.

3 In the event of a Customer’s use of equipment in such a manner as to adversely
affect the Company's equipment or the Company s service to others.

A In the event of fraudulent use of the service.

Issued: November 3, 1999 Effective:

Issued by: Mr. Ted L. Snider, Jr., Chief Executive Officer
124 West Capitol, Suite 250
Little Rock, Arkansas 72201



CONNECT!LD, INC. South Dakota Tariff No. 1

Original Page 17

213

2.14

2.15

2.16

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)
Credit Allowances for Interruption of Service

Credit allowances for interruptions of service caused by service outages or deficiencies are limited
to the nitial minimum period call charges for re-establishing the interrupted call.

Inspection, Ter ling and Adjustment

Upon reasonat .c notice, the facilities provided by the Company shall be made available to the
Company for .ests and adjustments as may be deemed necessary by the Company for maintenance.
No interrupt on allowance will be granted for the time during which such tests and adjustments are
made.

Tests, Plloty, Promotional Campaigns and Contests

The Company may conduct special tests, pilot programs, waivers and promotions at its discretion
to demonstrate the ease of use, quality of service and to promote the sale of its services. Such special
tests, pilot proj rams, waivers and promotins will be filed with the Commission.

Cost of Collection and Repair

The Customer is responsible for any and all costs incurred in the collection of monies due the
Company, including legal and accounting expenses. Customer is also responsible for recovery costs
deyMWmdmymmquﬁedf«mhadempd
equipment.

Issued: November 3, 1999 Effective:
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.17 Customer Inquiries or Complaints
Wmmﬁammwmaﬁllmgsmybemldemwﬁﬁngmpm to:

CONNECT!LD, Inc.

124 West Capitol

Suite 250

Little Rock, Arkansas 72201

Telephone:  (501) 401-7700
Facsimile: (501) 401-7799
Toll Free: (877) 200-5022

or

mmymdnwbakohhblkumiﬁuc«miuimiﬂcusheisdimﬁsfwd
with the Company’s response. The Commission can be reached at:

A R
500 East Capitol

Pierre, SD 57501-5070

(605) 773-3201

(800) 332-1782

Issued: November 3, 1999 Effective:
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SECTION 3 - DESCRIPTION OF SERVICES & RATES
3.1 General

CONNECT!LD provides inbound and outbound telecommunications service for communications
originating and terminating within the State of South Dakota under terms of this tariff.

Issued: November 3, 1999 Effective:
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32

SECTION 3 - DESCRIPTION OF SERVICES & RATES, (CONT'D.)
Calculation of Distance

Usage charges for mileage sensitive services vary based on the type of service subscribed to by the
Customer. For services utilizing switched access, mileage measurements for rate schedules are
based on the distance in airline miles between rate centers associated with the originating and
terminating stations. For services utilizing dedicated access, mileage measurements for rate
schedules are based on the distance in airline miles between the CONNECT!LD network access
point associated with the station utilizing Dedicated Access Origination/Termination and the rate
center associated with the called/calling station.

The distance between the originating and terminating points is calculated by using the "V" and "H"
coordinates of the serving wire centers as defined by BellCore (Bell Communications Research), in
the following manner:

Step 1: Obtain the "V" and "H" coordinates for the serving wire center or network access point
serving the Customer’s location and the called/calling station.

Step 2: Obtain the difference between the "V* coordinates. Obtain the difference between the "H"
coordinates.

Step 3: Square the differences obtained in Step 2.
Step 4: Add the squares of the "V* difference and "H" difference obtained in Step 3.

Step 5: Divide the sum of the square obtained in Step 4 by ten (10). Round to the next higher whole
number if any fraction results from the division.

Step 6: Obtain the square root of the whole number obtained in Step 5. Round to the next higher
whole number if any fraction is obtained. This is the distance between the originating and
terminating locations of the call.

Formula:

(V,-V,) %+ (H,-H,)?
10

Issued: November 3, 1999 Effective:

Issued by: Mr. Ted L. Snider, Jr., Chief Executive Officer

124 West Capitol, Suite 250
Little Rock, Arkansas 72201



CONNECT!LD, INC. South Dakota Tariff No. 1
Original Page 21

SECTION 3 - DESCRIPTION OF SERVICES & RATES, (CONT'D.)
33  Timing of Calls

33.1 Longdistance usage chargesare based on usage of the Company's network. Chargeable time
begins when the calling and the called station are connected.

332 Chargeable time ends when one party "hangs up" the telephone, thereby releasing the
network connection.

B

The minimum call duration and call increments for billing purposes are specified on a per-
product basis.

The Company shall not bill for unanswered calls.

3

Issued: November 3, 1999 Effective:
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SECTION 3 - DESCRIPTION OF SERVICES & RATES, (CONT'D.)
34 Outbound Switched Service

34.1 Gesneral Description

Outbound Switched Service is offered to Residential and Business Subscribers for outbound
Usage is billed in sixty (60) second increments after a minimum call duration of sixty (60)
seconds.

342 Usage Rate

Per Minute: $0.38

3s Owtbound Dedicated Service

351 General Description
Outbound Dedicated Service is offered to Residential and Business Subscribers for
lines. Usage is billed in sixty (60) second increments after a minimum call duration of zixty
(60) seconds.

352 Usage Rate

Per Minute: $0.36

Issued: November 3, 1999 Effective:
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SECTION 3 - DESCRIPTION OF SERVICES & RATES, (CONT'D.)
36  Switched Inbound Toll-Free (8XX) Service

3.6.1 General Description

CONNECT!LD's Switched Inbound Toll-Free Number Service is an 8XX number service
available for Customer use twenty-four (24) hours a day, seven (7) days a week. Service
is terminated over standard Customer-provided switched access lines. Intrastate service is
offered in conjunction with Interstate service. Usage is billed in sixty (60) second
increments after a minimum call duration of sixty (60) s¢ conds.

3.6.2 Toll-Free Number Portability

If a Customer accumulates undisputed delinquent charges, the Company reserves the right
not to honor that Customer’s request for a change in service, including a request for Resp.
Org. change, until such charges are paid in full.

The Customer does not retain rights in toll-free numbers which are shared with other
Customers of the Company. Shared toll-free numbers are not portable.

363 Usage Rate
Per Minute: $0.22

Issued: November 3, 1999 Effective:
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SECTION 3 - DESCRIPTION OF SERVICES & RATES, (CONT'D.)
3.7  Dedicated Inbound Toll-Free (8XX) Service

3.7.1 General Description
CONNECT!LD's Dedicated Inbound Toll-Free Number . ervice is an 8XX number service
available for Customer use twenty-four (24) hours a day, seven (7) days a week. Service
is terminated over standard Customer-provided switched access lines. Intrastate service is
offered in conjunction with Interstate service. Usage is billed in sixty (60) second
increments afier a minimum call duration of sixty (60) seconds.

372 Tell-Free Number Portability

If a Customer accumulates undisputed delinquent charges, the Company reserves the right
not to honor that Customer’s request for a change in service, including a request for Resp.
Org. change, until such charges are paid in full.

The Customer does not retain rights in toll-free numbers which are shared with other
Customers of the Company. Shared toll-free numbers are not portable.

3.73 Usage Rate
Per Minute: $0.20

Issued: November 3, 1999 Effective:
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SECTION 3 - DESCRIPTION OF SERVICES & RATES, (CONT'D.)
3s [Reserved for Future Use)

Issued: November 3, 1999 Effective:
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4.1

SECTION 4 - SPECIAL SERVICE ARRANGEMENTS

Individual Case Basis (ICB) Arrangements

4.1.1

412,

413

Geaeral Description

Arrangements will be developed on a case-by-case basis in response to a bona fide request
from a Customer or prospective Customer. The facilities utilized to provide these services
are of a type normally used by the Telephone Company in furnishing its other services and
shall be comparable with other Telephone Company services, and its engineering and
maintenance practices. The requested service or arrangement is subject to the availability
of the necessary Telephone Company personnel and capital resources.

Rate Regulations
Rates quoted in response to requests may be different than those specified for such services

in this tariff. The customer has one-hundred and cighty (180) days after receiving the ICB
rates to order the service requested at the quoted rates.

Temperary Promotional Programs
The Company may cstablish temporary promotional programs wheremn it may waive or

reduce non-recurring or recurring charges, to introduce present or potential Customers 1o
a service not previously received by the Customers.
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BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE APPLICATION OF ) ORDER GRANTING
CONNECTILD, INC. FOR A CERTIFICATE OF ) CERTIFICATE OF
AUTHORITY TO PROVIDE ) AUTHORITY
TELECOMMUNICATIONS SERVICES IN )

SOUTH DAKOTA ) TC99-104

On November 4, 1999, the Public Utilities Commissior (Commission), in accordance
with SDCL 49-31-3 and ARSD 20:10:24.:02, received an application for a certificate of
authority from Connect!LD, inc. (Connect).

Connect proposes to offer presubscribed “1+" and toll free inbound services
throughout the state of South Dakota. A proposed tariff was filed by Connect. The
Commission has classified long distance service as fully competitive.

On November 12, 1999, the Commission electronically transmitted notice of the
filing and the intervention deadline of November 26, 1999, to interested individuals and
entities. No petitions to intervene or comments were filed and at its January 6, 2000,
meeting, the Commission considered Connect's request for a certificate of authority.
Commission Staff recommended granting a certificate of authority, subject to the condition
that Connect not offer a prepaid calling card or require deposits or advance payments
without prior approval of the Commission.

The Commission finds that it has jurisdiction over this matter pursuant to SDCL
Chapter 49-31, specifically 49-31-3 and ARSD 20:10:24:02 and 20:10:24:03. The
of a certificate of authority. Connect has, in accordance with SDCL 49-31-3, demonstrated
sufficient technical, financial and managerial capabilities to offer telecommunications
services in South Dakota. The Commission approves Connect's application for a
certificate of authority, subject to the condition that Connect not offer a prepaid calling card
or require deposits or advance payments without prior approval of the Commission. As
the Commission’s final decision in this matter, it is therefore

ORDERED, that Connect's application for a certificate of authority is hereby
granted, subject to the condition that Connect not offer a prepaid calling card or require
deposits or advance payments without prior approval of the Commission. Itis

FURTHER ORDERED, that Connect shall file informational copies of tariff changes
with the Commission as the changes occur.




Dated at Pierre, South Dakota, this [Zd/dayd.jarm, 2000.
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BY ORDER OF THE COMMISSION:
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~ SOUTH DAKOTA PUBLIC UTILITIES
COMMISSION

CERTIFICATE OF AUTHORITY

To Conduct Business As A Telecommunications Company
Within The State Of South Dakota

Authority was Granted January 6, 2000
Docket No. TC99-104

This is to certify that

CONNECTILD, INC.

is authorized to provide telecommunications services in South Dakota.

This certificate is issued in accordance with SDCL 49-31-3 and ARSD
20:10:24:02, and is subject to all of the conditions and limitations contained in
the rules and statutes goveming its conduct of offering telecommunications

Services.
Dated at Pierre, South Dakota, this /gd/d-yd%gm*zooo.






