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BEFORE THE SOUTH DAKOTA PUBLIC UTILITIES COMMISSION

im the Matter of the Application of )
Samell Busiacss Billing, Inc. ) Docket Neo.
far & Certificate of Autherity to rescil )
teiscommuzicstions services )
in Seuth Dakets )
APPLICATION OF
SMALL BUSINESS BILLING, INC.

Small Business Billing, Inc. (hereinafier "Small Business Billing, Inc.” or "Applicant™)
“Commission™) grant it authority to provide intrastate inbound and outbound long distance
telecommunications service within and throughout the state of South Dakota. This Application
submitted by Small Business Billing, Inc. demonstrates:

(a) Applicant is a corporation organized and existing under the laws of the state of
IMinnesota. Applicant’s date of incorporation is June 3, 1998. Applicant is authorized to do
business in South Dakota, and a copy of Applicant's Certificate of Authority to transact business
is attached as Exhibit 1.

(b)  The full name, address, and telephone number of the Applicant is:

1054 Summit Avenue

South Saint Paul, MN 55075
Telephone:  (651) 714-7970

Applicant has no offices located in South Dakota.
(¢) Questions concerning this application and tariff should be directed to Steven Clay,
Applicant’s Attorney at the address and telephone number listed below.



Steven C. Clay & Associates, P.A.
900 Flour Exchange Building

310 Fourth Avenue South
Minneapolis, Minnesota 55415
sclay@lawx.com

Phone: (612) 321-9241
Facsimile: (612) 321-9706

The name and address of Applicant's registered agent in South Dakota is:

CT Corporation System
319 South Coteau Street
Pierre, SD 57501
(¢) A list of Applicant's executive officers, board of directors, and principle
sharcholders is attached as Exhibit 2.

(f)  Applicant is currently authorized to provide long distance service in the following

|
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Applicant has interstate and international long distance service tariffs on file with the Federal
in any state.

(8) Applicant has no affiliates or subsidiaries.

(h) Applicant intends to resell the telecommunications facilities of the underlying
common carrier Sprint. Applicant does not own, lease, control or maintain any facilities for the




transmission of long distance telecommunications signals, and Applicant is not a facilities-based
carrier.

(i)  Small Business Billing, Inc.'s service will be offered nationwide. Through its
service, customers may originate calls nationwide or in other countries for termination in the
United States or in other countries. Small Business Billing, Inc. intends to offer its services
within and throughout the entire state of South Dakota.

()  Small Business Billing, Inc. markets long distance service to small businesses and
residences. Small Business Billing, Inc. offers switched telecommunications services to its
customers, twenty-four (24) hours a day, seven (7) days a week. Applicant markets long distance

(k)  Small Business Billing, Inc. bills customers through agreements with the Regional
Bell Operating Companies. Small Business Billing, Inc. will be listed as the long distance
service provider on customer bills. The Applicant has retained the services of USBI, a San
Antonio, Texas-based customer service and billing clearinghouse, to handle any problems with
customer service and billing. USBI provides twenty-four (24) hour customer service, and a toll-
free customer service number for USBI will be printed on each customer’s bill. USBI is fully
authorized to issue credits on behalf of the Applicant to customers where necessary.

Questions regarding customer service matters should be directed to Denise Pettit, President at:
Small Business Billing, Inc.
1054 Summit Avenue

South Saint Paul, MN 55075
(651) 714-7970

() Small Business Billing, Inc. has ample financial resources to operate as a
telecommunications provider. Complete financial statements are provided as Exhibit 3.
(m) A complete tariff reflecting services to be offered, rates applicable to each service
and applicable regulations is provided with this application as Exhibit 4
South Dakota Public Utilities Comm'n
Small Business Billing, Inc.

Reseller Application
Page3
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(n)  Small Business Billing, Inc. does not intend to acquire or construct any facilities
for the provision of telecommunications services within South Dakota. Rather, Small Business
Billing, Inc. will resell the facilities of other authorized carriers.

(0) The public interest, convenience and necessity will be served by the grant of this
application of Small Business Billing, Inc. Through the entry of Small Business Billing, Inc. into
the South Dakota market, consumers will benefit from increased availability of a greater variety
of long distance telecommunications service options. The public as a whole will benefit from
increased competition within the South Dakota long distance service industry. The entry of
Small Business Billing, Inc. into the South Dakota market will provide South Dakota small
businesses with long distance service options not currently offered by other carriers.

South Dakota Public Utilities Comm'n
Small Business Billing, Inc.

Reseller Application

Page 4




WHEREFORE, the Applicant respectfully requests that the Commission grant it authority to
resell intrastate inbound and outbound long distance telecommunications service within and
throughout the state of South Dakota, and issue an order authorizing Small Business Billing, Inc.
to provide such services in South Dakota.

Duedthisﬂdayof éop_ “[_' , 1999.

Respectfully submitted,

Small Business Billing, Inc.
1654 Summit Avenue
South Saint 5

Steven C.

Applicant
C. Clay & Associates, P.A.
Exchange Building
310 Fourth Avenue South
Minneapolis, Minnesota 55415
Telephone: (612) 321-9241
Facsimile: (612) 321-9207







OFFICE OF THE SECRETARY OF STATE

CERTIFICATE OF AUTHORITY

I, JOYCE HAZELTINE, Secretary of State of the State
of South Dakota, hereby certify that the Application for
a Certificate of AnthoritI of SMALL BUSINESS BILLING,
INC. (MN) to transact business in this state duly signed
and verified pursuant to the provisions of the South
Dakota Corporation Acts, have been received in this
office and are found to conform to law.

ACCORDINGLY and by virtue of the authority vested in
me by law, I hereby issue this Certificate of Authority
and attach hereto a duplicate of the application to
transact business in this state.

IN TESTIMONY WHEREOF, I have
hereunto set my hand and
affixed the Great Seal of the
State of South Dakota, at
Pierre, the Capital,/this

25, 1999.

Secretary of State




SECRETARY OF STATE

. Ve
SS;AEECAHTOL RECEIPT NO
PIERRE. S.D. 57501-5077 AUG 25 B899
605-773-4845
FAX (805) 7734550 APPLICATION FOR CERTIFICATE OF AUTHORITY -
dm47&7.mwwwm%amv
of Authority to trpnSdi” bud in the State of South Dakota and for that purpose submits the following
statement:

11l Business Billing, Inc.
(Exact corporate name)

Federal Taxpayer ID#_41-1910077
(4) The date of its incorporation is.June 3. 1998 and the period of its
duration, which may be perpetual, is Perpetual

(5) The address of its principal office in the state or country under the laws of which it is incorporated is
1054 Summit Avenue, South Saint Paul, MN

Zip Code 33075
mailing address if different from above is: _Same

Zip Code

sitreet address, statement that there street address, proposed registered office in
B The i .clo C:T Corpoutj.o‘: sngstcn, 319 s. g:tu:au
the State of South Dakota is_Street, Pierre. South Dakara Zip 37301

and the name of its proposed registered agent in the State of South Dakota at that address is
C T Corporation System

(7) The purposes which it proposes to pursue in the transaction of business in the State of South Dakota
are: (state specific purpose) Provision of telecommunications services.

(8) The names and respective addresses of its directors and officers are:
Name Officer Title Street Address City State Zip
P“”'S:','.'t and 1054 Summit Avenue, South Saint Paul, MN 55075

’
\

(9) The aggregate number of shares which it has authority to issue, itemized by classes, par vaiue of shares,
shares without par value, and series, if any, within a class is:

Number Par value per share or statement that shares are
of shares Class Serigs without par value

200,000 Common (No series) No par value

-

{S. D. = 258 = 7/19/97 )ernmm



,(10)mw.mmammmwwmnmdmmm
par value, and series, .f any, within a class, is:

Number Par value per share or statement that shares are
of shares Class Series without par value
MRS LT e Lommon  __(No series) No par value
(11) The amount of its stated capital is $
Shares issued times par value equals . In the case of no par value stock, stated capital is

the consideration received for the issued shares.

(12) This application is accompanied by a CERTIFICATE OF FACT or a CERTIFICATE OF GOOD STANDING
duly acknowlodged by the secretary of state or other officer having custody of corporate records in the  state or
country under whose laws it is incorporated.

(13) That such corporation shall not directly or indirectly combine or make any contract with any incorporated
company, foreign or domestic, through their stockholders or the trustees or assigns of such stockholders,
or with any copartnership or association of persons, or in any manner whatever to fix the prices, limit
the production or reguiate the transportation of any product or commcdity so as to prevent competition
in such prices, production or transportation or to establish excessive prices thenufor.

(14) That such corporation, as a consideration of its being permitted to begin or continue doing business
within the State of South Dakota, will comply with all the laws of the said State with regard to foreign
corporations.

The application must be signed, in the presence of a notary public, by the chairman of the board of directors,
or by the president or by another officer.

| DECLARE AND AFFIRM UNDERTHEPENALTYOFPERNRYTHATTHISAPPUCAT‘ON ISINN.LTHNS
TRUE AND CORRECT.
oued A~1{ 2P

(Signature) penise Pettit

-Rresident

State of ﬂ\:dﬁt&oﬂ} (Title)
County of

Onthis /!  dayof Decomber, 19_L8/.bdonmo
personally appeared _Denise Pettit ..Xnown to me, or proved to me, to be
t of the corporation that is described in and that executed the

the presiden
within instrument and acknowiedged to me that such

mc«m«wmmumwmwmmmma

CONSENT OF APPOINTMENT BY THE REGISTERED AGENT

l._c_r_iem.;as.is.%_u!%s ; . hereby give my consent to serve as the
reg:stered agent for M&m&.&m&tnc-

(corporate name T FOR 1Py system
Dated__ /- ) w¥Y . 2

agend




Autho.ized cdpital stock of $ 25000 ° orless $ 90

Over $25,000 and not exceeding 100,000 110
Over $100,000 and not exceeding 500,000 130
Over $500,00 and not exceeding 1,000,000 150

Over $1,000,000 and not exceeding 1,500,000
Over $1,500,000 and not exceeding 2,000,000
Over $2,000,000 and not exceeding 2,500,000
Over $2,500,000 and not exceeding 3,000,000
Over $3,000,000 and not exceeding 3,500,000
Over $3,500,000 and not exceeding 4,000,000
Over $4,000,000 and not exceeding 4,500,000
Over $4,500,000 and not exceeding 5,000,000
For each additional $500,000, $40 in addition to $500.
For purposes only of computing fees under this section, the dollar value of each authorized share
having a par value shall be equal to par value and the value of each authorized share having no
par value shall be equal to one hundred dollars per share. The maximum amount charged
under this subdivision may not exceed sixteen thousand dollars.

E8E388ER

The proper filing fee must accompany the application. Make checks payable to the Secretary of State.

FILING INSTRUCTIONS:

The application must be signed, in the presence of a notary public, by the chairman of the board of directors, or its
president, or any other officer. Original and one photocopy of the application must be submitted.

mwmuwwmm.mmmmorncTu-
CERTIFICATE OF GOOD STANDING from the Secretary of State in the state where incorporated. A photocopy of
a certificate is not acceptable. It should be dated within ninety days of submitting it to our office.

South Dakota law requires every corporation to continuously maintain a resident of this state as the registered agent
(m'mber six on the application). The registered agent's address is considered the registered office address of the
corporation in South Dakota. A complete street address must be listed for service of process

The Consent of Registered Agent portion must be signed by the South Dakota registered agent.

Mail the application, certificate, and filing fee to the Secretary of State, Corporate Division, 500 E. Capitol,
Piemre, SD 57501-5070. The duplicate and a Certificate of Authority will be returied for your records.




STATE OF MINNESOTA

SECRETARY OF STATE STATE OF MINNESOTA
ARTICLES OF INCORPORATION %ﬁ STAR
Business and Nonprofit Corporations JUN 03 1998

PLEASE TYPE OR PRINT LEGIBLY IN BLACK INK. S

Ploase read the directions an the reverse sidc before completing this form. um-m
m

TO DXPEDITE THE RETURN OF YOUR DOCUMENTS, PLEASE SUBMIT A STAMPED, SELF-ADDRESSED ENVELOPE.

The undersigned incorporatons) is an (srs)individusi(s) 18 years of age or older and adopt the following articies of
incorporation 1o form a (mark ONLY one): &
mmmmmum-m [ NonrROPIT CORPORATION (Chapter 317A)

ARTICLEI NAME
m-—dumu

__ SMme Dusiwess  freeone , Ine, w0
{3 Carporsthon s 1 meamt e s corporshs desigraidon mch s Incorparased, Corporstk r, Com ey, Limued or an sbravistcn

d onw of e werds )
ARTICLELl] REGISTERED OFFICE ADDRESS AND AGENT
The registered office address of the corporation is:

1186 Ross Aveiuc St baue My ssipe v

(A cmapiria seost addeens 7 rosmi rete and recsl ot box member i requited: the sddreos car ast be 3 F.O. Bed Clty State Zip

The ragistered agent at the above address i
ot Yo ase ot meqerisnd de have a sagistered cgnd) Nasse

ARTICLEIIl SHARES

Tr2 corporation is authorized to issue a total of 00, an shares. <
Gy--al*m’u-u“uuun Nonprofit corporations are not required 1o have d-.)

ARTICLEIV INCORPORATORS
100 o, the mndernigned incarpocstorts) cority thet | am (wre ase) authosinod to exsents thase wibcbes and that the infoemotion in these aticios

is trwa soed corvect, 1 (We) ey nradesmtand that Lf axy of Win lnfocmadion is indsndis ally or knowiagly aiesmted that criming] penaitie will
25ply ae U1 had ¢ macel thass arices wader soth. (Provics tive Rinne smd sddeeec of aach insesparvse. Badh inearpessiec mesd sign balesr.

Lict the imcriperstar oa sn sdditbenal ahest I you bovs meve (han £7o incacpomion)
ML Pettit WW

Cty Saw Zp

Nazag Street City Sue Zip Signature

List the Standasd Industrial Classification Code (SIC) that most accurately describes the nature of the business of this corporstion.
Select ane of the 2-digit SIC Codes listed on the backside of this form.

Print name and phone number of person to be contacted if there is a question about the filing of these articles.

Tm Kuse ((2-778 - /123
Phone Number

S28361 Nawe

- C30254 Rev. 0591




SECRETARY OF STATE

CERTIFICATE OF INCORPORATION

I, Jmmm Secretary of State of

Minnesota, do certify that: m
Myltgndmmw:a‘lruth, lnnb.-atudoa

msuuinmmu;-ocm “mu'.::'g:h
incorporation of the following corporation, under
-mviamm“mmpécotm
Statutes listed below.

This corporation is nowv legally organized under the
laws of Minnesota.

.

Corporate Name: Small Business Billing, Inc
Corporate Charter Number: 10E-314
Chapter Formed Under: 302A

S
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This certificate has been issued on 06/03/1998.
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Jun-22-99 02:168P createasite.net 651-714-7978

Forecoris Balence Shest
1999
ASSETS

Current Assezs:

CASI-NORWEST CHECKING $95,000.00

CASH-SAVINGS 50,000.00

ACCOUNTS RECFIVABLE 150,000.00

NOTES RUCEIVABI E-CURRENT 4,200.00

OTIER RECEIVARIFS 60,000.00

PREPAID INSURANCE 2,400.00

DUPOSITS 1,900

TOTAL Cwrrent Asvets $363,100.00
Fixed Assets:

FURNITURL AND FIXTURES 11,000.00

TELEPHONE $,300.00

COMPUTER RQUIPMENT 24,000.0¢

COMPUTER -UBD 470.00

TELFPMIONE EQUIPMENT-SALES 130,000.00

ACCUM DUPREC-FURN & FIX (2.000.00)

ACCUM DEPREC-TLPLIN BQPMNT (1.400.00)

ACCUM DEPREC-RQUIP (4,600.00)

ACCUM DUPREC-EQUITP SALL (28.000.00)

TUTAL Fined Asscts 134,770.00
Othor Aseets:

QO0ODWILL $0,000.00

ACCUM AMRT-GOODWILL (17.000.00)

TOTAL Other Assets . 33,000.00

TOTAL ASSETS $530,870.00




.Jun-tl

-99 OzL:130¥ Createss ' Le.nev

Cusront Lisbilities:
ACCUUNTS PAYABLE

AP - SUB-AGENTS
NOTES PAYABLE-QAI 2
WAGES PAYABLE
FEDERAL W/H PAYABLF
FICA PAYABLE
MEDICARE PAYABLE

CHIILD SUPPORT W1 PAYABLR

SUTA PAYABLL
FUTA PAYARLE

HRALTH

OTHER PAYROLL WH
ACCRUED INCOME TAX

OTEER ACCRUFD EXPEINSES

TOTAL Current Lisbilities
TOTAL LIABILITIES

COMMON STOCK
ADUTNL PAID IN CAPITAL
RETAINED EARNINGS

Y anr-t0-{Jusc Earmiegs

TOTAL CAPITAL

PAYBLF.

250.00

10,000.00
314,000.00

TOTAL LIABILITIES & CAPITAL

$200,170.00




May-17-99 12:181P

Smal! Business:
Forocasted innome
Vew Veded
Dessmber 31, 1999
M
SLIPLES 14048
TELZPHONE @ 85739)
TEL@OAARY HILP 22083
TRAVEL 1026799
$39930
UTLITES 12068
wmwwu—
| s
am\mmm %.302)
Order tesome & Capesses
RENTAL INCOMR 6475000
INCOME 2408447
VENDING MACHGNE INCOME 13220
TOTAL Car tucoems & Fxpessss 6756687

PRO¥IT BEFORE TAXES

S T
INOOME TAX EXPENSE
TOIAL frovisiors for Taxes
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May-17-99 12:42P P.08

Small Business Billing, Inc.

Eorecasted income Statement
Year Ended
Ducember 31, 1959
CGonezel/ Adaninisnative Expumsss

GENERAL ADMINISTRATIVE 1760
OFFICE SALARIES 193,5%¢6.32
PAYROLL TAXES (OFFICT) Liem
FICA 994261
MEDICARE ax»n
FUTA 35894
SUTA b X
HEALTH 12852.8
LSS anes
DENTAL 2245 51
RENT-OFACF. 14065.13
RENTPARKING M9
ABANDON PROJECTS 9000
ARVERTISING 150.%4
AMORTIZATION EXPENSE 29%.13
AUTO LXPENSES 2.700.00
BANK CHARGES %0871
REVERACGE SUPFLILS %70
DATA PROCESSING 1,78228
DEFRECIATION EXGENSES 139738
BUES AND SUBSCRIPTIONS (r %,
EMPLOYEE APPRECIATION 24543
EMPLOYLE RECRITTMENT 1.583.22
MEALS AND TICKETS 17505
OTHER (7 LY
BOUIPNMENT RENTAL »n
FUINO FEE 1,148.36
INTEREST EXPENSE 6.440.28
INSURANCE-BUSINESS 3 & (]
INSURANCE - WORKERS COMP 202746
TACENSES AND FEES $35.16
MEETING FXPRNSE 131.00
MISCELLANBOUS 703
OFFICE SUPPLIES (Y5, X1
PENALTIRS 1.908.32
POSTAGE AND DELIVERIES 235046 %
PRINTING 37.15
PROFVESSIONAL. SERVICRS 7..000.16
ACCOLNTING 1119060
ATTORNEY 43859
REPAIRS AND MAINTENANCY w502

REPARRS & MAINT -EQUIFMENT 13,350 00




Lt L J

May-17-99 iTiea”

Forecasted income Batemont
Ve knded
December 31, 1999
| "7 ]
SALESA ONG DISTANCEAQAI $2.927.906.00
SALEE-CURP SRVCICENTRAL. CORP 36,008.20
SALES-LONG DISTANCERRADM 125121700
WA PACE SALES/CYRER LONG DIST 2.340.00
REPUNDS & ALLOWANCES €4,004.03)
OTHER INCOME 138
TOTAL lacome 4213548.9)
SU-AOENT PAYMFNTS 2437,058.30
TELEMHONE Q8419
FREIGHT OUT 17708
VERIMCATION COSTS-CI 127.946.85
VERIFICATION COSTS-$/A 69.253.60
SALES COMMIZSIONS S8
PAYROLL TAXES (SATES) 580157
FICA 2230061
MENCARE 3282
FUTA 2.200.97
SUTA 1,790.12
MEALTH 2281.04
s 33434
WORKER'S COMPENSATION 73361
DENTAL 1,37%6.9
BENT-SALES ARBA 35.12068
DEPRECIATION EXPENSE 445.7
EXNPMENT LEASE 75.7%
TILRPHONL .27
TRMPORARY HELP 1,200.00
TOTAL Operasing Lxpetes 3.0922367.77

GROSS PROFT1 nI20MN
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Small Business Billing, Inc. South Dakota Tariff No. 1
Original Page No. 1

SOUTH DAKOTA
TELECOMMUNICATIONS TARIFF
OF
SMALL BUSINESS BILLING, INC.

1054 SUMMIT AVENUE
SOUTH SAINT PAUL, MN 55075

This tariff contains the descriptions, regulations, and rates
applicable to the furnishing of long distance telecommunications
services within the state of South Dakota by Small Business
Billing. |

Issued: August 8, 1999 Effective: October 8, 1999
Issued by: Denise Pettit, President
Small Business Billing, Inc.
1054 Summit Avenue
South Saint Paul, Minnesota 55075
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Small Business Billing, Inc. South Dakota Tariff No. |

Original Page No. 2
TABLE OF CONTENTS
P ANATION OB S MIBOL. . e e ettt s 3
TECHNICAL TERMS AND ABBREVIATIONS 4
1. APPLICATION OF TARIFF §
2. REGULATIONS 5
2.1 Undertaking of the Company .... S
2.1.1 Scope 5
2.1.2 Shortage of Facilities 5
2.1.3 Liability of the Company 6
2.1.4 Claims 7
2.2 Prohibited Uses 7
2.3 Use of Service 7
2.4 Payment Arrangements 7
2.4.1 Payment for Service 7
2.4.2 Discontinuance of Service for Cause 9
2.4.3 Customer Inquiries and Complaints. 9
3. SERVICE OFFERINGS 10
3.1 Intrastate Message Telecommunications Service 10
3.1.1(a) Description of Services 10
3.1.1(b) Timing of Calls. 10
3.1.1(c) Calculation of Distance 10
3.1.1(d) Minimum Call Completion Rate 10 |
3.1.1(e) Advance Payments. 11 |
3.1.2 Rates and Charges 11
Issued: August 8, 1999 Effective: October 8, 1999
Issued by: Denise Pettit, President
Small Business Billing, Inc.
1054 Summit Avenue

South Saint Paul, Minnesota 55075




Small Business Billing, Inc. South Dakota Tariff No. 1
Original Page No. 3

EXPLANATION OF SYMBOLS

C-  Changed Regulation

D-  Discontinued rate or regulation

I Rate increase

M-  Matter moved or relocated without change
N-  New rate or regulation

i
|

Z Correction
Iesued: August8, 1999 Effective: October 8, 1999
I-uedby:DainPuﬁt.P:uidau
Seall Business Billing, Inc.
1054 Summit Avenue

South Saint Paul, Minnesota 55075




South Dakota Tariff No. 1
Original Page No. 4

TECHNICAL TERMS AND ABBREVIATIONS

Access Line - An arrangement which connects the customer’s location to the underlying carrier's
central office.

Authorization Code - A numerical code, one or more of which are available to a customer to
enable him/her to access the camier, and which are used by the camrier both to prevent
unauthorized access to its facilities and to identify the customer for billing purposes.

Company or Carrier — Small Business Billing, Inc.

Customer - The person, firm, corporation or other entity which orders service and is responsible
for payment of charges due and compliance with the Company’s tariff regulations.

Customer Premise - A Customer location from which calls are originated by Company.
FCC or Commission - Federal Communications Commission.

Holidays - The Company's recognized holidays are New Year's Day, July 4th, Labor Day,
Thanksgiving Day, and Christmas Day.

Service - The communications offerings provided by the Company, j.c. resold long-distance
voice and data service obtained by the Company from a facilities-based interexchange carrier.

Underlying Carrier - Facilities-based interexchange carrier providing the long-distance service
being resold by the Company.

Issued: August 8, 1999 Effective: October 8, 1999
Issued by: Denise Pettit, President
Small Business Billing, Inc.
1054 Summit Avenue
South Saint Paul, Minnesota 55075




Small Business Billing, Inc. South Dakota Tariff No. 1
Original Page No. 5

& APPLICATION OF TARIFF

This tariff contains the regulations and rates applicable to the provision of Long Distance
Message Telecommumications Service by the Company, consisting of outbound 1+
service and inbound 800 service. Service is fumished subject to transmission,
atmospheric, and like conditions.

2 REGULATIONS
21  Undertaking of the Company
2.1.1 Scope
The Company undertakes to provide Long Distance Message
Telecommunications Service within the state of South Dakota in
accordance with the terms and conditions set forth in this tariff.
The Company does not own or operate long distance transmission
facilitics, but rather reselis the facilities of underlying carriers.

212 Shortage of Facilitics

All service is subject 10 the availability of suitable facilitics. The
Company reserves the right to limit the length of communications
or to discontinue furnishing services when necessary because of the
lack of sateilite or othcr transmission medium capacity or because
of any causes beyond its control.




Small Business Billing, Inc. South Dakota Tariff No. 1
Original Page No. 6

2.1.3  Liability of the Company

(A) Except as stated in this Section 2.1.3, the Company shall
have no liability for damages of any kind arising out of or related
to events, acts, rights or privileges contemplated in this tariff. This
tariffl does not limit the liability of the Company for willful
misconduct.

(B) The liability of the Company for damages resulting in
whole or in part from or arising in connection with the fumnishing
of service under this tariff, including but not limited to mistakes,
omissions, interruptions, delays, errors or other defects or
misrepresentations shall not exceed an amount equal to five times
the initial minute charge provided for under this tariff for the
intrastate long distance call for the period during which the call
was affected. No other liability in any event shall attach to the
Company.

(C) The Company shall not be liable for any failure of
performance hereunder due to causes beyond its control, mcludmg
but not limited to acts of God, fires, flood or other

any law, order, regulation, directive, action or request of the United
States Government, or any other goverament, including state and
loaluovumnenuhnvingjmisdicdonomdnCompmy.orofmy
department, agency, commission, bureau, corporation or other
instrumentality of any one or more of said governments, or of any
civil or military authority; or national emergencies, insurrections,
riots, wars, or strikes or other labor difficulties.

(D) The Company shall not be liable for any act or omission of
any other entity furnishing to the Customer facilities, equipment, or
services used with the Company's Long Distance Message
Telecommunications Service. Nor shall the Company be liable for
any damages or losses due to the failure or negligence of the
Customer or due to the failure of Customer-provided equipment,
facilities or services.




Small Business Billing, Inc. South Dakota Tariff No. 1
Original Page No. 7

214 Claims

The Company shall be indemnified and saved harmless by the
Customer from and against all loss, liability, damage and expense,
including reasonable attorney’s fees, due to claims for libel,
slander, or infringement of copyright in connection with the
material transmitted over the Company’s facilities: and any other
claim resulting from any act or omission of the Customer or
patron(s) of the Customer relating to the use of the Company's

22  Prohibited Uscs
t” Long Distance Message Telecommunications Service shall
not be used for any unlawful purpose.
| 23 Useof Service

Long Distance Message Telecommunications Service may be used
to transmit communications of the Customer in a manner
consistent with the terms of this tariff and the policies and
regulations of the FCC.

Use of Long Distance message Telecommunications Service is
considered an order for such service.

24 Payment Arrangements
24.1 Payment for Service

(A) The Customer is responsible for payment of all charges for
facilitics and services furmished by the Company. Federal, state
and local sales, use and excise taxes, where applicable, shall be
added 10 the charges contained herein. It shall be the responsibility
of the Customer 10 pay these taxes and to accept the liability of any
such unpaid taxes that may subsequently become applicable
retroactively.

Issued: August 8, 1999 Effective: October 8, 1999
Small Business Billing, Inc.
1054 Summit Avenue
South Saint Paul, Minnesota 55075
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(B) Bills are due and payable upon receipt. If the Customer’s
net bill is not paid (payment received by the Company) within
twenty (20) days after the invoice date listed on the bill it shall
become a delinquent bill and interest at the lesser of (1) the rate of
onc and one-half percent (1.5%) per month or (2) the highest rate
allowed by law per month shall accrue upon any unpaid amount. If
tthompnylmnnalegalpmoeedmg:locollectmymmdm
hereunder and the Company substantially prevails in such
proceedings then the defendant Customer shall pay the reasonable
attorney’s fees and costs of the Company in prosecuting such
proceedings and appeals therefrom.

(C) The Customer will be assessed a charge of twenty-five
dollars ($25.00) for each check submitted by the Customer to the
Company which a financial institution refuses to honor for
insufficient funds or a non-existent account.

(D) Customers are not responsible for any previously unbilled
charge for services fumnished prior to three months immediately
preceding the date of the bill, except for collect calls, credit card
calls, third party calls and "Error File" calls (those which cannot be
billed due to the unavailability of complete billing information to
the company) which shall have a six-month back billing period. In
case of fraud, a back billing period of no more than three years will

Upon non-payment of any sum owing to the Company for more
than 30 days beyond the date of rendition of the bill for service or
upon violation of any of the terms or conditions governing the
furnishing of service under this tariff, the Company may, after 7
days advance notice in writing to the Customer, without incurring
any liability, discontinue the furnishing of service under this tariff.
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243 Customer Inquines and Complaints

Customer inquirics or compilaints regarding the billing or service
provided by the Company should be directed to the following toll
free number: 1-800-585-8167. The Company may be reached by
mail at:

Small Business Billing, Inc.
1054 Summit Avenue
South Saint Paul, MN 55075

Iif the Customer is dissatisfied with the Company's response 0 a
complaint or inquiry he or she may file with the South Dakota
Public Utilitics Commission for resolution of the conflict. The
South Dakota Public Utilitics Commission may be reached at:

500 East Capitol
Pierre, SD 57501-5070
(605) 773-3201

(800) 332-1782

3. SERVICE OFFERINGS

3.1 Intrastasc Message Telecommunications Service

3.1.1(a) Description of Services

The Company offers switched and dedicated access MTS and 800

interexchange services by the resale of the services of Underlying
Carriers, currently Sprint.  Such service is available

(24) bours a day, scven (7) days a week. MTS and 800 Services
arc offered cn a time and distance sensitive rate basis and an
optional flst rate basis.

The company maintains its headquarters in South Saint Paul,
Minnesota.

Timing of Calls

The Customer’s long distance usage charge is based on the actual

usage of the Company’s services. Usage begins when the called
party picks up the receiver, and ends whea the calling party hangs

Issued: August 8, 1999 Effective: October 8, 1999
Senall Business Billing, Inc.
1054 Summit Avenue
South Saint Paul, Minnesota 55075
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up. Calls are measured by Underlying Carriers, whose services are
resold by the Company, in accordance with its own Taniff.

3.1.1(c) Calculation of Distance

The Company uses the V&H coordinate system to calculate the
distance of calls.

3.1.19) Minimum Call Completion Rate

A Customer can expect a call completion rate (number of calls
completed/number of calls attempted) of not less than 99% during
peak use periods.

3.11(e) Advance Payments
The Company may request any customer to pay in advance for toll
services based on a good faith estimate of traffic volumes. When

estimates exceed actual usage the customer will be credited on the
toll statement.

3.1.2 Rates and Charges
(A) Non-Recumring Charges

Validated Account Codes,
per account install $5.00
(B)  Recuming Charges

Validated Account Codes,

per account $5.00

800 Charges $5.00

Issued: August 8, 1999 Effective: October 8, 1999

Small Business Billing, Inc.

1054 Summit Avenue
South Saint Paul, Minnesota 55075
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(C)  Rates Per Minute

Outbound and Inbound services carry an initial and incremental
billing minimum of no greater than one minute.

Commercial $0.25
Residential $0.25

Travel Card Service: Access charges are $0.35 to $0.60 per access,
in addition to a $0.25 per minute charge for the duration of the call.

Calils are billed in full minute increments with a one minute billing
i

(D) Opsmsor Assistance

Opczater axmsted callls ase Bmited w0 hive operator or automated
opemtor fmctions peovided by the Underlying Camiers for the
puccemmg of wweghone services sch s complenion of persom ©©
P agermer ssmerd stamy: w K02 afls. dalwyg wstracvons
aad eovevyrecs cal Sondimg

fssued: August 8, 1999 Efiective: October &, 1999
Small Business Billing, inc.
1054 Summit Avenue
Scuth Saint Paul, Minnesota 55075
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(E)  Directory Assistance

(G)  Monthly Service Fee

$0.75
$0.75
$4.00

$0.80
$0.80
$4.00

All customers may be charged a minimum monthly service fee for

long distance usage of $5.00.

Issued: August 8, 1999 Effective: October 8, 1999
Issued by: Denise Pettit, President
Small Business Billing, Inc.
1054 Summit Avenue
South Saint Paul, Minnesota 55075
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South Dakota Public Utilities Commission

WEEKLY FILINGS
For the Period of September 9, 1999 through September 15, 1999

If you need a complete copy of a filing faxed, ovemight expressed, or mailed to you, please contact Delaine
Kolbo within five business days of this filing. Phone: 605-773-3705 Fax: 605-773-3809

TELECOMMUNICATIONS

TC99-092 In the Matter of the Filing by Northem Valley Communications, LLC for Approval
of its Intrastate Switched Access Tariff and for an Exemption from Developing
Company Specific Cost-Based Switched Access Rates.

Northem Valley Communications has filed an Intrastate Switched Access Tariff No. 1 concurrent with
the rates, terms, and conditions of the current LECA Tariff No. 1 with the exception of the switched
access rates, which are based upon a statewide average. The Company has also requested an
exemption from the requirement to develop intrastate switched access rates based on company
specific costs.

Staff Analyst: Heather Forey
Staff Attomey: Camron Hoseck
Date Filed: 09/13/99
Iintervention Date: 10/01/99

TC99-093 In the Matter of the Application of Corporate Billing Management, Inc. for a
Certificate of Authority to Provide Telecommunications Services in South Dakota.

Corporate Billing Management, Inc. intends to provide intrastate inbound and outbound long
distance telecommunication services by reselling telecommunication facilities of the underlying
commen carrier Sprint.

Staff Analyst: Keith Senger
Staff Attorney: Karen Cremec
Date Filed: 09/15/99
Intervention Date: 10/01/99

@EBIE. in the Matter of the Application of Small Business Billing, Inc. for a Certificate of
Authority to Frovide Telecommunications Services in South Dakota.

Smali Business Billing, Inc. has filed a request for a Certificate of Authority to offer resoid
interexchange services, including, message telecommunications service and post-paid calling card
services to business and residential customers.

Staff Analyst: Michele Farris
Staff Attorney: Camron Hoseck
Date Filed: 09/15/99
Intervention Date: 10/01/99




TC99-095 In the Matter of the Application of P.D.S., Inc. d/b/a Phone Debit Systems, Inc. for
a Certificate of Authority to Provide Telecommunications Services in South
Dakota.

P.D.S., Inc. d/b/a Phone Debit Systems, Inc. has filed a request for a Certificate of Authority to
offer resold interexchange services to residential and business customers. Phone Debit Systems
also intends to offer debit card services.

Staff Analyst: Heather Forney
Staff Attomey: Karen Cremer
Date Filed: 09/15/99
Iintervention Date: 10/01/99

You may receive this listing and other PUC publications via our website or via internet e-mail.
You may subscribe or unsubscribe to the PUC mailing lists at http://www.state.sd.us/puc/
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Steven C. Clay UTILITIES COMMISSION

& Asscciates, PA.
$00 Flour Exchange Bidg.
310 Fourth Avenue South

Minneapolis, MN 55415

ftelaphone 612.321.9241
facsimile 612.321.9207

scisy@iewx com

October 27, 1999

South Dakota Public Utilities Commission
Attention: Mr. Camron Hoseck

State Capitol Building
500 East Capitol Avenue
Pierre, South Dakota 57501-5070

RE: Revised Tariff Pages for Small Business Billing, Inc.
TC99-0%

Dear Mr. Hoseck:

As per your request, please find enclosed an original and ten copies of the revised
pages of Small Business Billing, Inc.’s tariff. Additionally, as per Ms. Farris’ request,
enclosed is a statement regarding Small Business Billing’s financial status.

If you have any questions, please call me at 612-321-9241. Thank You.

Yours truly,

)7

Steven C. Clay
- Attorney for Applicant




There are no actual income statements, balance sheets or cash flow statements for Small
Business Billing, Inc. because the Company is a start up company and has not conducted any
business.

Small Business Billing, Inc. agrees to the restrictions from offering prepaid services and

from collecting i payments.
/ /ﬂﬂ747

Steven C. Chy. SmllB\mdelmg.lnc
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3.L1(b) Timing of Calls

The Customer’s long distance usage charge is based on the actual
usage of the Company’s services. Usage begins when the called
party picks up the receiver, and ends when the calling party hangs
up. Calls are measured by Underlying Carriers, whose services are
resold by the Company, in accordance with its own Tariff.

3.1.1(c) Calculation of Distance

The Company uses the V&H coordinate system to calculate the
distance of calls.

3.1.1(d) Minimum Call Completion Ratc
A Customer can expect a call-completion rate (number of calls
completed/number of calls attempted) of not less than 99% during
peak use periods.
3.1.2 Rates and Charges
(A) Non-Recuming Charges

Validated Account Codes,

per account install $5.00
(B) Recurmring Charges

Validated Account Codes,

per account $5.00

800 Charges $5.00
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2.1.3 Liability of the Company
(A) Liability shall be limited as provided by South Dakota Law.

(B) The Company shall not be liable for any failure of
performance hereunder due to causes beyond its control, including
but not limited to acts of God, fires, flood or other catastrophes;
any law, order, regulation, directive, action or request of the United
States Government, or any other government, including state and
local governments having jurisdiction over the Company, or of any
department, agency, commission, bureau, corporation or other
instrumentality of any one or more of said governments, or of any
civil or military authority; or national emergencics, insurrections,
riots, wars, or strikes or other labor difficulties.

(C) The Company shall not be liable for any act or omission of
any other entity furnishing to the Customer facilities, equipment, or
services used with the Company's Long Distance Message
Telecommunications Service. Nor shall the Company be liable for
any damages or losses due to the failure or negligence of the
Customer or due to the failure of Customer-provided equipment,
facilities or services.

Issued: August 8, 1999 Effective: October 8, 1999
Issued by: Denise Pettit, President
Small Business Billing, Inc.
1054 Summit Avenue
South Saint Paul, Minnesota 55075




BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE APPLICATION OF ) ORDER GRANTING
SMALL BUSINESS BILLING, INC. FOR A ) CERTIFICATE OF
CERTIFICATE OF AUTHORITY TO PROVIDE ) AUTHORITY
TELECOMMUNICATIONS SERVICES IN )

SOUTH DAKOTA ) TC99-094

On September 15, 1999, the Public Utilities Commission (Commission), in
accordance with SDCL 49-31-3 and ARSD 20:10:24:02, received an application for a
certificate of authority from Small Business Billing, Inc. (SBBI).

SBBI proposes to offer inirastate inbound and outbound long distance
telecommunications services within and throughout the state of South Dakota. SBBI is a
reseller of such services and is not facilities based. A proposed tariff was filed by SBBI.
The Commission has classified long distance service as fully competitive.

On September 16, 1999, the Commission electronically transmitted notice of the
filing and the intervention deadline of October 1, 1999, to interested individuals and
entities. No petitions to intervene or comments were filed and at its November 1, 1999,
meeting, the Commission considered SBBI's request for a certificate of authority.
Commission Staff recommended granting a certificate of authority, subject to the condition
that SBBI not offer a prepaid calling card or require deposits or advance payments without
prior approval of the Commission. Commission Staff further recommended a waiver of
ARSD 20:10:24:02(8).

The Commission finds that it has jurisdiction over this matter pursuant to Chapter
49-31, specifically 49-31-3 and ARSD 20:10:24:02 and 20:10:24:03. The Commission
finds that SBBI has met the legal requirements established for the granting of a certificate
of authority. SBBI has, in accordance with SDCL 49-31-3, demonstrated sufficient
technical, financial and managerial capabilities to offer telecommunications services in
South Dakota. Further, the Commission finds that there is good cause to waive ARSD
20:10:24:02(8). The Commission approves SBBI's application for a certificate of authority,
subject to the condition that SBBI not offer a prepaid calling card or require deposits or
advance payments without prior approval of the Commission. As the Commission's final
decision in this matter, it is therefore

ORDERED, that SBBI's application for a certificate of authority is hereby granted,
effective November 15, 1999, subject to the condition that SBBI not offer a prepaid calling
card or require deposits or advance payments without prior approval of the Commission.
itis

FURTHER ORDERED, that the Commission finds good cause to waive ARSD
20:10:24:02(8). Itis



FURTHER ORDERED, that SBBI shall file informational copies of tariff changes
with the Commission as the changes occur.

Dated at Pierre, South Dakota, this _£/ ﬂ’/ day of November, 1999.

BY ORDER OF THE COMMISSION:

record in this docket, as fisted on the docket service
Sel, by first class mal, in properly addressed

. 2000
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. SOUTH DAKOTA PUBLIC UTILITIES

COMMISSION

CERTIFICATE OF AUTHORITY

To Conduct Business As A Telecommunications Company
Within The State Of South Dakota

Authority was Granted November 1, 1999, effective November 15, 1999
Docket No. TC99-094

This is to certify that
SMALL BUSINESS BILLING, INC.

is authornized to provide telecommunications services in South Dakota.

This certificate is issued in accordance with SDCL 49-31-3 and ARSD
20:10:24:02, and is subject to all of the conditions and limitations contained in
the rules and statutes goveming its conduct of offering telecommunications
services.

Dated at Pierre, South Dakota, this </ d& day of ‘zZmégé 1999.

SOUTH DAKOTA PUBLIC
UTILITIES COMMISSION:






