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hunter communications law group 

VIA OVERNIGITT COURIER 

April 9, 1999 

Mt. William Bullmd. Jr. 
Execu1m: Director 
Soulh Dakoca Public Utilities Commission 
Statc CapilOI 
SOO Es.s:t Capiiol A vawe 
Piarc, SD S7S01-S071 

TC99-036 

RECEIVED 
APR 1 :-;99 

Re: RqtstnidoaofSoatltNdTrkCommServices, .. c. SOUTH DAK-.iA .. .., • ...ic 
A•lltority to Provide labiiiUIU Tdecomm•aicatlou UTILITIES COMMISSION 
Senka witl,111 ... c State orSoatlt Dtltota 

Dcllr Mr. Bullard: 

Eoclo!,;cd bm:wilh for filing with the South Dnkota Public Un1ities Commission (the 
"Conumssion"). oo behalf ofSoothNd TeleComm Sen'iccs, Inc. rSouthNd"), are an original and 
1e11 (10) copies of Sou:hNd's Regi.slrltioo Application for Authorily to Provide lnrrastate 
Te1ecommwucalions Services within the State of South Dakola and Exlnl>its thcrcto. Also 
enclosed is a checlc in the amoun.t of S250.00 in satisfaction of the statutory filing fee associll1cd 
with this Registration Appli<:ation. 

Please file/stamp the enclosed copy of this transmittal letter to acknowledge rca:ipt of SouthNct's 
Applicauon by the Commission and mum it to our offices in the enclosed addressed c:nvclope. 

Should you have any questions concerning this matter, please do not hesitate to conlllet the 
undcmgncd. 

Respectfully submitted, 

Ca1hcrinc M. Hammn 

Enclosures 

1420 I SDwc, Ill W. 
&b/OI 

~acam, 
T'*"'°10 (312J mm, 

--------------------- Fea/mlel:mJW-2511 



BEFORE THE SOUTH DAKOTA 
PUBLIC UTILITIES COMMISSION 

Docket No. 

TC99- 036 

Registration of ) 
SowtkNet TekCc>- Serric:a, Inc.) 
for Authority to Provide In~ ) ---
Telecommunications Scrvic:cs ) 
within the State of South Dakota ) 

Pw 11 to Rule 20:10-.24:02 of the 0@141 i&Jft's Tdcc:ommuniation Services Rules, 

I. 111r-. 1 I m Md 1s •CI •• , .....,. ore. appficllat. 

SoadlNct TdcComn Senices. Inc. 
2JOO Lm Pld: l)moc. SczilC I 00 
Smyma. GA 30080 
T h 5e (770)937-9SSO 
frsm,,le: (770)937-9303 

2. T1le aw ndc:r wtaim Ck AN>ffcv,t will provide dlew KrYltts tr dll'faat ~ la 
1st thblu (t)el~litdiae: 

l. lfCkAiiS: utlaaCwpeuthla: 

(•) TIie lbillZ la wMclt It ii laeoi p..; afJed. tk elm: of lscolpw..,. ..a• copr of 
11:t call&a ellww.pondue or, If It ii - oat~ eotpol ....... cop)' or 
la ca mica el aadMi Illy. 

the laws of the State of Georgia oo Sc:pccmbcT 27, 199S. A oopy of the Appliamt's 

Catifiaile of Authority IO b WI t- I
O 

I W SS in the State of South Dakota is altllcbed 

bado as Exhibit I . 



(b) 1k loaldoll or lb prilldpal offlc:t; U' aay, la tl.ls State ud dlt u1Dt ud 
addra:t of Its C9lTall recisknd A&alL 

Principal Office i:n South Dakota: Nooe 

Rcgislacd Agait: National Registered Agaus, lDe. 
300 Soul" Phillipa A vmuc 
Suite 30<, 
Sioux Falls, SD S7102 

A copy ofSouthNd's Articles of lncorpor.atioo is anac.bed bemo as Exlul>it 2. 

(t) ne uma ud llddnaa of uy corpondota, modldo•, partaautp, 
coopuadvt, or badMdaaJ lloldia& • 20 pucaat or IJ"tllltf' OWlltn~ or 
--ace-t latttat la lilt applicaat corporadoa. nt amout ud 
dander of die owatnklp latenst dall be ladkattd A copy of uy 
muqemmt .,_, allalJ be •ttadted: 

Stook.bolder and officerfdirc:dOr identifying information is set forth below. 

NAME Numbtr of Shares 
Owned 

a-Id F. Aadtrqa 
16162 A,t,« v-..... Dr. 6.003 
Sprw' I.dz, Ml ~ 

Pml.udmg 
SIOI RiYu IUlc Dri>'C 667 
Cordo¥a, TN 38018 

Ronald F. AndcS'cgg 
16162 Arl>or ViewDrivc 
Spring Lake, Ml 494S6 

Robert A. Morris 
2182 Cliartwcll Drive 
Smyrna, GA 30080 

Pcrccmage of Shares Percentage of Voting 
Owned Control 

90%CC1G111Dllleldt 90% 

10%--IIOd: 10% 

President. Chief Executive Officer 
Director 

Vice Praident and General Manager 

SouthNd has not emend into my man.agemeot agJ"dJi""DIS 

-l-



4. If Ck Aft,Me t Ba ~ ,i.e IIUDe, tide ud bainas .debt» of eacll parutt, 
... , ml ad Hmiffd: 

dist - c alSloalerS a toll-free "SW888" aistomcr service liDe to rapood IO aJSSomcr 

iDquiries and complaints, as well as 2~y wxtgax;y toll free access to its 

m:twut ooatrol a:rllCr. SouthNd intends to provide the following intcrcxc:hmge scrviecs 

on a rc:sale basis within 1hr: Sate of South Dakota: inln.LATA and i.ntcrl.ATA switdicd 

c::owpau:,,-providcd "800'888" IIUIDbcrs. SouthNc:l's services an: descnl>ed mon: fuJly in its 

p.uposed Tel. C-ii1111aricarioos Services Tmif!; •ttacbc I hc:rcto as Exlu"bit S. 

A. 

fiJr 1hr: ll&J54XA1 of 1elc:a,mn111uicatioo.s in lhc Sl3te of South Ouoca. Sou1hNd will uti1izt 

the n:aold transmis:sioo services or othel" c:aricB. 

7. 1k lfOEl4'x aras la fllda Ck eenica are, or will be, offend, illdecffa& • map 
dC9crtiag Ike ICfflCe boudaria: 

- 3-



&. Cvmit fhwldal statanaus, blchldl.11& a baluce sbttt, hacomc statemeat and casl 
now statement; a copy of tbe Appticaat'1 latat uaaal rq>0rt; a copy of tb.e 
AppUcut's rq>Ort to stodtbolden; tire terms ud <"Oaditioos of service; tlle access 
~ ud acopyofappllcut'1tarlfl'book: 

SouthNct's financw SWcmmlS for the period coding December 31, 1998, are 

IWIChcd hcn:lo es Exhibit 3. Because it is not a publicly lr.ldcd corpol'lltion, SouthNct 

TelcComm Sc:viccs, Inc. docs not publish 1111 annual report or report lo stockholders. The 

terms, conditions and charges epplic:ablc to SoulhNct's proposed service offerings arc set 

forth in Applcant's proposed Telecommunications Scrvica Tariff; an.:hcd hereto as 

Exhi"bi14. 

9. Tbf aames ud IIClclrCS1a of ~e Appllcut'1 rq,raeatatms to wt.om al ...,..1a 
dloald be _. rqan1111i compalaCJ uct rqa1arory ..am ac1 • dek. 1166 or 
llow die .,\pplkut ltaadles ,.,. er bOllap ud ~ lffYft matbn: 

For inquiries regarding this Application and Tari fT llldlor rcgu1alory lDlllers, coolxt: 

Catherine M. Hamm 
Hunter Communications Law Group, P.C. 
1620 I Sired. N.W., Suite 701 
Washington.. D.C. 20006 
Te~e: (202) 293-~00 
Facsimile: (202) 293-2571 

F« inquiries n:garding complaints, conllle1: 

Lori N. Lmgan 
Mmager of Customer Services 
SouthNct Tel~omm Scrvica, lDc. 
2300 Lake P2l'1c Drive, Suite 100 
Smyrna.. GA 30080 
T elepbcw: (770) 937 .9550 
Fac:simil:: (nO) 937.9303 

CUstomers may c:oniact SouthNct's customer scrvicc dq,ar1mcnt twally-four hours 

a day, sevm days a wcdt at (800) 787-3221. CUSIOIDer service pc:nocmd are fully trained II> 

h:mdle c:alls cfficic:1111y and oourtcously. SouthNct maintains a fully staffed CUSlomer 

.,. 



savioc dtpaallJ)U.t llld provides a toll-free tdcpbooe nwnber whidl rm be utiliz.cd by 

Cu$1IOIDQ'S to register complaints, or to miucst refunds or bill adjustments. Additionally, 

SouthNel ms in pbcc intcma.l proccdun:s for faciliw.ing the pie :cssing and resolution of 

in the cfficimt. promp1 rcsolutioo of customer complaints and an: instructed to provide full 

COIIIXl iaim.-ioo for sme C• • • u ccissioo coosumc:r complain( dq,.u nue.:iu.. 

JO. A Isa ol dtc 54*5 la wtaidi dtc Applk,at Is rqbtl'red or certlfJed to provide 
t I c I etl 1Ci tka, wtldkr" die applM wt llas cnr bccw daled rqjstradoa 
W - 11AM ... la ray II* ad Ck I 11 I for ..., swdl dea1aJ, I staa-1 IS to 
at.c:Pwr w _. 1k #i 5 I II la c-cl at•l'tiq wldi dtc approprim rqw.latowy 
accawY la die--. wllcft It ii 1.plltled or catlfkd, ud I cku.lled aplu1tloa of 
ny die ..... MC II NC la c-cl ,._,ht& la a ciYai ltlte, 11 applk:ablt. 

,crviccs in lhc Slates of California, Connecticut, Dclawwe. Florida. MASSaChusens. New 

and Texas, and to provide long diSlmOe ldccommunicatioos saviccs in the States of 

SoulhNd bas DOI been denied ccrtificarioo from 111y state utility collllllmioo nor 

bas its c:atificalt been revoked in any Sb1C. SouthNd is in good SW!ding with all 

rcgu1alOfy agaJQC:S in the Slalc:s wbcrc the Company is regi$lCn:d or c:ati 6cd. 

11. A dcsci lpdoe of lic1w tk Appkvt I-tads to marbt lb ILn'ka, lb tarl"f markd, 
wlledlcr die Applcaat capcu ill uy malt.ikYd martdbq. ud copies of any 
CG $ IMJ brodiwns ..cl to -*t la dtc ale of Mn'lca.: 

SoulhNd utili= iD-boosc sales agc:1111 to markd its scrviccs to both commcn:iail 

and residential c:ustomc:n. Prior to commencing sales activities oo behalf of SouthNec, the 

C-ompllly's sales agents undergo training cbigncd to educate lhcm about their obligations 

pursuant to such rules md regu1alioos as the T dcpbooc Consumer ProleCtioo Ad of 1991, 

-S-



the Federal Communications Commissioo's ·0o Not can• lllld "Slamming• tuics. and the 

Fcdcnl Trade Commission's Tclcmatltcting Sales Rules. among others. Sales agents are 

maoagancnt pa 90llDd are trained 10 monitor the activities of sales pa ,ouuel, identifying 

and com:cting behavior not in acx:ordancc: with fcdcral aod/or swc Nlcs and n:gulalioos. 

the Company. 

The Company docs DOC intend 10 market its services through 00!>1Jro6t 

orpnmtioos 0( througjl multi-la-el mart:cting pn,g.ams IIOd at pre,c:nl docs DOC inlcnd to 

util.i:zic sales brochures within the SWr of Soulh Dakota. 

12. Colt 11q1part for nRS .._ la tk Ca F ny'a Tariff fer • Hllca F lilfw or 
-gin.a CGiilfl(tldte-wica: 

All scrviccs propo&Cd to be offa'cd by SoutbNct ll'C fully··· 111- Citi.-e. Acco.diogty, 

ll. Fedcnl tu ktalill. et•• aaaber: 

14. TIie aunba' ad llllfaff ol c IIIFlp!Wb tied ..-.i die lff)lh ee~ witla --, met or 
faknl ,eple«wy ,q.-rdl!ta die -~ bed ~ GI a 1 m •• 
tel- NI ...,. I p. Otldu ad die _,. of cba prii I a llr Mt Wien dial ~ 
MCbemwdaed: 

1111111idoia.d swildvPg of a al:l1amer's ldco11111111ii ciicrs pco,ida, or chagiog 

UM IC Ii 



15. A wriam , C!CII est fw wamr oldlOK rwles Ck applkut bdie\es to M lw9Pl'M ... le: 

SoudlNd docs oat RqUCSt waiver of CommiSSIQO rules 111 this time. 

lf.. ........... , lafo.audae: 

SouthNd has the lcdmical llld mamgrrial c:apability IO provide high quality 

inlaac:blngc tdcoommunicarioos servioc:s within llld !mlllgboul lhe Stlle or Soulh 

Dab:U. SautbNet has dcvdopcd a ma.-, 1-:ot team wdl-vencd in addsmiag tbc savice 

occds and cooa:,os ofits alSlomCr tmc. Profiles ofSoulhNds key rn1111;1g mc:m pa-md 

are •a• bccl as Exlubit 4. 

The in!ommtioo w11rainc:d in this Applicatioo and the Exhibits l!I• lwd bc:fflo fully 

cba ibe SoulhNcl's business and its ability IO provide WOSUlDQ1 wilhin 111d throughout the Sare 

of Soulh Dakoca with a viable and eco11m1ical ahcmslive for the st«is£actim of lhcir 

lCkONIDIIJIIDCalioos savicc: occds. Gnni of Authority to provide UllnlSUlc t.clcoommunic:a 

acniccs to SouthNet will bcodit lhc public inlcn:st by spuning greala cou,pditioo in the pn,visioo 

of sud, scr.icc::s in the Stale of South D.uota. adding aootha subsuntial oompditor IO lhc maih:L 

Grala' o e , csitioo is mown to gcoc:rarc dowmnrrd pres. ll'C <ll rates and mb:nct product and 

.:nice dMrsiry and quality. lnarnc:d wmpetitioo promoccs the public inlacst by: (i) 

wc:ou.agiug wo,ctitive pricing; (u) disoouraging W1just, unrca.sonablc and unrcnonabfy 

cb:,i111ir111«y cama' pndicc:s; (w) rc:ducing tbe need for dcwJc:d regu1a!o,y intervention. the 

c q,c ldi!I.R or administtalM: oosrs and the potc:ntial for martet dislortions lha1 m11y IIOCOl1lplll)' 

sud! ima veuiou; (.v) ptocooti.ig itmov2lioo llld lbc efficient deployment and use: o f 

.. k ... j.;ati<Jm facili ties; (v) improving camcr ~ and marketing; (vi) gcncnsting 

iuacucd 1..aath and development: md (vi) positively affecting the growth of the marled for 

I h Ni MIU mica«ioo, 

-7-



('"SoadiNcn is fully quali6cd 10 ofb and provide loog •1is•ru: suvic:c within the Sla&c ofSoulb 

OIied 1ms9th day of_~_i_l ____ 1999. 

Vice Prc:sidc:at and Gcocnl Manager 
SoulbNct T clcComm Sc:rviccs, l.oc. 

.3. 



£XBIBJT I 



OFFICE OF THE SECRETARY OF STATE 

CERTIFICATE OF AUTHORITY 

I 1 JOYCE HAZELTINE, Secretary o! State o! the State 
of south Dakota, hereby certify that the Application !or 
a Certificate ot Authority of SOO'l'HNET TELECOM SERVICES, 
INC. (GA) to transact business in this state duly signed 
and verified pursuant to the provisions of the south 
Dakota Corporation Acts, have been received in this 
office and are foupd to conform to law. 

, 
ACCORDINGLY and by virtue of tho authority veated i n 

11 1 by law, I hereby issue th.ls Certificate o! Authority 
and attach hereto a duplicate of the application to 
transact business in this state. 

IN TESTIMONY WHEREOF, I have 
hereunto set ay hand and 
affixed the Greet Seal of the 
State of South Dakota, at 
Pierre, the capital, this 
Febru 25, 1999 . 

J YCE HAZELTINE 
Secret!lry of State 



-· ... - ·~ ... --·· 
RECEJl>'r NO.-----

lhcrclo for USC ,n lhl.S Sl.>IC .. 

(J) Sule where 1ncoq,or.11<d _ Ceo __ r~g_ia ____ _______ Fcd<r.11 T~~ 11)11 SS-2200292 

(4) The d>IA: of iis ioc:o,poralion u _...;Se::=-i:pc:;t;;:;emo:::be:::::.:r_2=.7:..,1c....::l .a.99;c.:5::__ _ ____ -s 0.: pcuod ol llS ......-. wftidi _., be 

perpetual. is perpetual 

(SJ 'The address of ilS prinap:,I office ,n 1hc su1c o, country under 1bc bws ol wbdi II is tbCOCJ>)l>ICd is 

2333 W;lindy Hill Road. Marietta, GA ZipCoc1t~3006=--...... 7- - -
mailing Address ,r dlO'os-cnl from •bcM: is: 

------------- ----------------·ZlpCod< _ ___ _ 

(6) The SU1'CI oddrcss, o, o :111cmcn1 1ha1 there ,s no Sltttt >ddn:ss, of i lS proposed repsicttd oft"icc 1n lhc Suk ol South O:wa IS 
300 South Phillips Avenue , Suite 300, Sioux Palls·, SD ZieCod< 5n02 

and 1bc n:unc of iis proposed n:gistcrcd agent in 1hc S12ic or Sou1h Dakw a1 11W :addn:ss is National Regist_e_red_ ~A&ei,- - ts-· - , Inc. 

(7) The pwposcs which ii proposes 10 pw1UC III lhc mnsxtion of business m lhc Sule ofSoolb Oaou = · (mtc SjXICi!JC purpo51:) 

Telecarmunication services 

(3) The iumcs and n:spcai,., :addr= or ilS dm:cton ,nd ofT,ccn •n:: 

Offitrt T1Uc S11ce1 Address Coty SUic Zip 

_Ftmld _ _ F_._ln1ec~;:.;<'88=-------'freskmt= & llirecr.ar 101.4 S. lmxn Blld., Q:m.! ltlvm, MI lg.$ 
_,,,JW:m.,,,,,,.,,_.A,., • ...,MxrlsC>dj.-______ Vi,..JO?., fre:ridm 7lD Wirw UP 1 .8:Bl...ltu:ietta._iC..::.\L..im;....,z,_ ___ _ 

(9) The ~le number of shares which 111\il 1u1horit)• to iSSIIC. i1cmiud by cLwcs. pa, ,.,_1uc or sh2res, shllres Without par wtuc. 
and series, ir an)-. within• class is 

Nambct 
of shon:s 

1,000,000 

P:ir Y2iuc p<r shone ot su1cmcn1 t~I 
<h:Jrcs arc without p:,r wluc 

$1.00 



\ t ~I I I"'- ""'6'"'·0""- ,_.IV'-ol Vt .-... .-.., :t,u.;H • .;a., u, .. uu,M., U)' lo.I~~ p:.it Y-tllUC:"' )IUh."). $0.,U~ \\IU,4,k,t. p;u V'JU.a: • .&.Ul) scncs, al :any. 

'"'""' • cbu. is 

6,670 C:011111011 

Series 
P>r voluc: per $1\ln: or -:utcmcnl that 
shares ore without p:,r v:aluc: 

$1.00 

(1 1) Tiv, ,,,,_,,to( ,u $bled c,p,ul ,s S _6....;,_6_7_0_.00 _____ -:----------------:-,.------
Slwts ls,uc,d t11ncs p,r ,'31uc: equals sutcd c,pn:il. Ir. the cue o! no fl'"' v;oluc S1od<. 51.ltc:d cptUI ,, the consldenation ra:ri,...t for 
the wucd slui<:> 

( 12} Thu ,pptaloon ,s ,ccomp.,nk.'<l by a CERTifiCA TE OF FACT or a CERTIFlCATE Of GOOD Sf ANDING duly 
xta,o,.~ by the Sc:cn:ul) of Su« 0< Olbcr olfoa:r 11:n,ng CU:AOCJy QC ooq,oni. 'tlCORls on the Sl>i<: "" country under ""'°5< ID"~ 
11 is incorpontc,:I 

( ll) Tm! such co,por.allOCI sholl NI dortcdy °' indil'l'CUy combtDC or nuke any conrr-.ct ,nth :iny 1ncorpor.11cd c:oinpc,ny, foreign or 
~ lhrougJ, lbci1 ~ Of the trusioes or as:sig,u ol such stoctholdcn. or witll •ny cop:,rtnctshlp or :wcciation of 
pcn,aotS. ot ill ar.1 m:umcr ,.'hole, ... tor.~ lbc pria:s, limit the productlca or n:gi,btc the transportalion or •ny product or commodity 
., as IO pm,:,,a axnpcotioo in said! pnccs. pro<lucSjon 0< tallSj)OIUlloo or IO csi_:bhsh ~,~,: pnccs therefor. 

( 14) 1llal suc:h co,pon1-. :is a CXXl.<ldcnlion ol iu bciJlg p:rmitted to begin or con11nuc doing business within the Suite al Souc:h 
~ wtll mmply l'ilh illl 11'c 1,iu~ ol!bc Rid~ wilh regard ro romgn c:orpoot~ 

n.: applialioa 11111$1 be: signed. u, the pracncc ol a nowy public. by the cbiurman or the board of dirmors. or by the president or 
by .-IC ol'licet 

I DECI.AREANDAFHRM UNDER rnE PENALTY Of PERJURY lliATllilS APPLICATION IS IN ALL THINGS. TRUE 
AND C'OAAECT ~l \f>' 19 ji_ 

·~ !".:'f.':. C{.");,~.ly. ~ 
IJ) U,l&iii lz I: 1'1'-~ ~ 

, 
(Sig,uturcl 

... ~··············· ·· ··· ···· ·· ······ ··· ···· ···· · ·············· ···········~······· ······· ········· ········ ··· 



, . Consent or Appointment by the Registerro Agen, 
Tina Leland , AM is tant Se<' re tacy for 

,. !htioml Rer,istered Agents, Inc. _ .. __ , 
•JOCDI r.,. SouthNet Te.leCcm Services, Inc. 

A1111l1on,(d c:,pt>I ~o..l ol 
0.u US.000 >ad noc c~ni 
().er SIOO,UOU .ind noc na>cdlng 
().er S.SOO JO Jnd IIOI C\a:CII,"' 
o.e, SI .~.Otl(I ,nd noc ('cxalsag 

0.... S 1,500 000 and noc c."""'11•, 
o.e, n.000.000 and ""' c.'""°ag 
0.U $2..'00.000 >lid noc ...a,:,d,n, 
0.... S),000.000 2nd noc e>m:d>ag 
O,a Sl)00.000 and noc c.\CUdi n, 
0.U $4.000.000 :rnd DOI ,w,,c:d,ng 
o.e, S4_j()O,OOO and nc,t ~ng 

19 ? J 

For cxli addmOftOI S500.000. SJO •• addJ1- 10 SSSO 

N:£ SClt£1>UL£ 

2~000 
100 000 
.!00,000 

1.000.000 
l,SOOOOO 
2,000,000 
2.S00.000 
) .000.000 
U00.000 
~.000,000 
~.500,000 
$.000.000 

110 
l:kl 
IW 
2()() 

Fot p,IJ)OSCS oc,I) or c:oa,prt,ng ra:s uodef tlus sa:uon. the dolbr v.i!~ or ~h :ruthon,a1 sh>rc "'"'"' • p:sr v.iluc sh>II be equ;tl to 
sm .,_._ ud the ,..i« ol CICh • .,.hon.tat wn: ~,ng no par value sh>ll be cqwl io one h,wdtcd dollan pct wrc. The ma._,offl111D 

~ ~ undcf IM sul)dn1)1()ft ffl>;t ftOI c.'<Cleed SL\1CCII !how.and dolbn 

111.lNC lNSTRUCTIOSS: 

1k ~ a.sa be 11pcd.1a 1bc prc:seoccol• ncu,y pit)toc. by thcdwm:in of the b.l.lrd , ( cbn:c1on, or rtrpn::s,dcnl, orsny 
cllllo oO'.icu o.. oritirul ud eec ploo(ocopr or ~ a~tioo - 11 k submitted. 

n.: ~ ndl t,,: x,:omp.inicd 11' •n ori:iu1. <11rrNll:V dat«I. CERTln C An: OF FACT or • CtRTiflCA TE OF 
COOD STANl>l1'C r,.,.,, the Sccrcruy of SUtc rn !he sate ,.hen: u,c,o,por.11cd A pholocopv or• ccn,li-:in: u not •c:cq,u,bcc It 
sliauld be cb1ahdb1a ru'ICI\ ('IOl ~" or subnutuag tt tooul olfi« 

s-Jo ~ b" rcquua C\'m c:o,por.,1- to conu,-!y nwnw,o • raodr:m or 11us SUI< 2S lhc •crcd 3g,t:l)I (nwnbct s.x on 
Ille ll'l)IJCM-1 n.c rcpSICnld •r;cn(s addtcu" c:onsidtn:d tbc rcpJICred olfott ~ of the corpor:11- ,n South Ink~ A 
comp1c1c srrca ~ - be IUICd ror !Ct\'>OI: of~ 

The C-or R•Cl"••cd A&Cftl poruoc, mug be signed by the South Oakou rcg»lemd agent 

MJII the lff>hot- ccn1fQ1c: ~ lib"' rec to the SccR:tof) ol Sulc. Coq,c>r.lk °""'°" ~ E Capitol A,cauc::. P>cnc.. SO 
S7~1-~70 11,e ~· and• Cauf1C1tcof Awhonl) ,oll be n:n,mc,d ror '""' n:cords 



EXB.IBITl 

SOUTHNET TELECOMM SERVlCES, INC. 

ARTICLES OF INCORPORATION 



Secretary of State DOCKET NUIIBER 
CONTROL NWIIIER Corporations Division 

315 West Tower 
2 Martin Luther Klng, Jr. Dr. 
Atlanta, Georgia 30334-1530 

fflllfTER COIIIIUIIICATION LAW CROUP 
ATTM: CATHERINE HANNAN 
1620 I STREET NW STE 701 
IIASH IIICTON OC 2000l. 

OATE INC/ AIITH/FILEO: 
JURISDICTION 
PR INT OATE 
FOAA NUMER 

CERTI f IE O COP\ 

K~}211ll 
K5 28, o6 
09/27/1995 
GEORGI A 
02/01 / 1999 
215 

I, Cathy Cox. the Secretary of State of t he State of Georg i a. do hereby certify 
under t he seal of • Y offi ce tha t the attached docu•ent= are t rue and cor r e ct 
copies of docUIIMlnts fi led under the name of 

SOUT1IIICT TEUCOM SE.RVICES. INC. 
A OOIIEST IC PROF H CORPORATIOII 

Sai d entity wa s for•ed in the j urisdiction se for t h above and hes fil e d In t he 
off ice of t he Secretary o f State on the date set for th above its certificate of 
11Bl t ed partnersh ip, articles of incorporation, ar t icles of assoc latlon ,, a r ticles 
of organ ization or app l ication for cer t i ficate of aut hority t o transact; business 
in Georgia . 

This certificate is Issued pursuant to Title 1, of t he Of f ic ial Code of Geor gia 
Annotated and i s pr iaa-fac ie evidence of the ex is t ence or nonex i s t ence of the 
fac ts stated here i n. 

SECRETARY Of STATE 



. . . . . · 
, . 

<XIMTW)I. ~~At 
U'f'f,CTlVE tA'iE: 

' COUJffY 
RT.t'Q\DICt 
PRlN':' DI\T!: 
fORI' IIIJKa£R 

9520(06 
Ot/27/1995 
£VJ.TOIi 
0091 
0~/21/1995 
0311 

CERTIFICATS OF INCORPORATION 

SecretaIY o! Sta:e ~~= -~~ cc:~ora::~~ 
of Georgil5, ~o !':ere=::, c~:: ~ ~Y under ':!°:·~ 

SQUTHNET TELEca-lH S'iRVICtS, INC. 

l ~.•.: : ,1·,,,\'* >! · .. : .. .; ::- ·. Y.•. : ; iicC' :''] 
."'.) :· ar ~tc: -l~ '-; : 

o! $:a:c i,nd b y cl:-, 
the O!f lci al Code o ! 

~fficial seal i n trc (:~y 
the date ~cl Cor:h atovc. 

the 



·, .... ~. \ - •: ,. , 
~".!.... •: 

ARTICLES OF IN!CORPORA TION 
m: 

SOUTHNET TELECOMM SERVTCES. INC. 

WE, lhc undcnigncd, in order to rorm I corpom.ion WJJcr and punuant 10 the 

,\~IICU; I 

The name of the corporation slwl be Sou.h.~ct Tdcco:nm Scmc~s. Inc. 

ARTICLE II 

Toe purposes and genera.I nature of the busin~s.s h> ,,_, ~onduc1~d ;ind 1ra11,~.:1cd by 

die corpcntioo shall be u follows: 

A. To do md IJ'lnSael any and all businCS\ &i pcnmn,-J wide, the IJ\\S of 1h~ State 

o!Gcorgi1 and r.bc Uni1ct! St3lcs or America. 

B To purdnsc for im:suncm aJld resale. ~nc! 10 11Jl°1i.: 111 1'111d. pu,p.::t}'. lh>uS<~ 

. . . , ad building,: and other property of any nature. To a.;:iic, h .nd deal rn freehold lnd 

.J: : ti 
:~· ,- · "' ~-,..:~€\ e& t iL1 g,auod rmu. To make advanc:a upon lhc sccuriry or land 01 houses or othtt 

·~, . .,r 
• J..,. : .,. 

:111.~~--~:l*"'""opti.....,rty. To dal in any= with real and persona.I property 
.. ....:-~ . ;· ~*. ;·: · ·· C. To dnw, make, .xq,t. c:odotsc. disaiur,., execute and issue promissory notes • 
• . ... '!: .. 

.. .. 
' 

bills of nclwigc, or other oqotilblc instruments, includins bonds. <kbcntures, or other 

obligations of this corporalioa. whether seemed by IIIQftgl&C, pledge.. or otherwise, or 

l 

i' • 
! 

. ·~ 



To guannt.cc, purchase, bold, sell, assign, tnnSfer, mor1gagc, pledge, or 

rigbl to vote acc.ording to lhc ri!l,hu of said inslrumcnb ,md agreements. 

E. To purchase .• hold, sell, and transfcrsha!CS of its own capital stock ~ubjcct. 
·: f 

~ ' 1t' '· - ~. to such limiwions as may be provided by law; and provided fW"lhcr, that shares 
·.It 
.•• of its own capital stoel: owned by ~ corporatioo shall not be voted upon ditc,;tly or 

. ' 
i.ndiRdly llOf counted as outstanding for the p~e of any stocl:holdc(s quorum or vote . 

Without limiting any of the purposes. powers and objects of this corporation. it ii 

~ dcdarcd and pto,idcd that this corporation shall have power in t.m)ing on its <'Wn 

business., or for the purpose of l!Ccompl ishmc:nt of any of tlic purposes or attAiM1enl of th~ 

objcas l>crcinabo"c: specified. to mal.c and perform conrracts of any kind ii/Id dc:scrip1ion 1111d 

to do any and all Olbcr acts and thin_gs, and to exercise any and all powers, either as 

principal, agent or brolccr, c-0nferred by the Laws of Georgia upon corporations, and which 

a pannenhip or nanual person c-0uld do and exercise, and which now or hcrcaflcr may be 

. 
authorized b)' law. 

ARTICkElll 

The number of shares of stock that this corpontion is authoriud to have outstanding 



.. , . 
. ,:·':'v( 

• ... t ,'f, 

ARTICLE!Y 

Tbc amount of capital with which this n>fJ)Otllion ~I being busincu sh31l be . . . 
$500.00. 

ARTICLfY 

The existence of this corporation l11all be perpetual 

ARTICLE YI 
. ~. 

The priadple olfiCC of this '*!)OR lion shill be loatcd at J 6,.10 Powns r m y Ro3d. 

Bowlrng 2. Suite ISO. Marietta. (korgj1 30067. 

ARTICLE VII 

Tbc Bocd ofDin:cU:nofthis corpora1ion shall c01ui~ or riot ku than I bi. · mu more 

dllll 7 members. 

ARJICLF. Vlll 

'Ibtmmes 111d iddrcsses oftbe first Board of Directors. 11ho ihilll, ~bjm 1,1 th~sc 

AJ1idcs oflDcalpcntioa, By-taM.. and the Laws or GMrgia, hold office for the ftrsl year 

ofdxl oorpoillioo's CJistrrw, oruotil their wcccssors shall have been elected and qualifi(d, 

. . 
ere is follows: 

ADDRESS 
.~,., 

C. Willi.am tayitrom. Jr. 1177 S.E. Tbird Avenue 
FL Laudcrd.ale, Florida 33316 

ARTICLE IX 
, '( • > : 

·· ·;::' Tbc Rcgisia'Cd AfPll ad the registered olJ'K:C for this corporation will be: 
.. ~ . ~· ;.• . ... , • .J'\.'-• • 

.'rf\.' ~ ( ',·~CT C,orpo}'atlo~, Syet•• 
• 1201 Peachtre• Street N.C , Gl e , 124 0 

Atlanta, Oeorgla 10)61 
3 

',I I 
.... 

.. . 
' 

•• 

., 

I·.·"-"· .. 



.. . 
!t'i . • . . . 

1 ... . ..... 

CT CORPORATION SYSTEM 
l20l Peldmt Stred N.E. 
Atluta. Georgia 30361 

ARTICLEX 

The names and addttsscs of each subscnl>cf to tbcsc Articles of lncorpor::ition arc as 

{. ·~ . follows: 
,4•1'i. 

. ... ADDRESS 

,, 
•I ,.: 

l • 

tl:~ ­~,.< 
•. 

~

. ~~-· 
•.:. 

C. William Laysrrom, Jr. 1177 S.E. Th.ird A,ttuc 
Ft l.audmlilk. Florida 33316 

ARTICU;XI 

The Officers of thc corporation until the first meeting of the corpor:uion Board of 

Directors. or until suc=sors arc c:kcml. shall be: 

C. William l.aysttom, Jr.· Prcsidcnl/SIXl'CW)'ITrcasurcr 

ARTICLE XII 
., . 
/: _ This coipotalion shall be initially go,'ClllCd by the $10cl.:holdcrs, nol\\ilhsundini; other 

~~ ol" l.hoc Aniclcs oflncorporalioo. At the discmion of the initial sole stockholder 

-; .·. or die successor of alt shares of the stockholder, or wbcn thcrc arc two or more sioc!Jloldcrs 
~ -r i ,:~ stock in the cor;><>r:ition, at a in«ting held for that purpose. stockboldm may elect 
t-~f(IDcpcnu: with a Board of Directors and officers as provided dscwhcfe in these Aniclcs of 

~t,. ~on. At such time, there shall be dccted a minimum of coc (I) director ,, ho shall ~. 
-:., hold office for ooc (1) year a.Iler their cl«tion or un11l thcir succc:ssors arc dmed or 
..z. -~ • 

appointed and ha~ qualified. The stockholders shall also elect such pcrsccs to fill the 

offices of: PRESIDENT, VICE-PRESIDENT. SECRETARY/TREASURER. a.nd such olh.:r 

4 

' , 

.... 

._. . . . 

·r·-: 
I \ 

1 l .-.;'.. 



-=> ;oat in lbc By-Laws. 
, )';:· : l ' 4 .,. 

IN WITNESS WHEREOF, we have h=to made. subscribed and acknowledged 

"-=~.\ these Articles ofl.ocorporation. :..~ · ... 
i ~·: ;; A. . 

~-· _) t • }.r..:~ ~Crrntt.r:k:~A , t. I.~'. ,.: ,) .... i 
~ .' Ul'm.tr~c." ~ . ·t ", u ·u ;.~,.~ 

. - . Print """Ptf'P1,H. I :r·, I : ,. ' I 1 

·--/o / J .~~-·*- j 
C. \\ 11.Ll,\:.t L.\ YSTROl\1, JR. I 

KfJ ~,,-, 
STATE OF FLORIDA 

th:tl on this wy p.'f!.>nally appcucd C. WlUJAM 

. ·~. 
_-·-Artic:lcs of Iocorpomioo. 1111d adaiowlcdgcd the Article; 10 be the act and deed of the 

s:ubscnbcrt~) IJld that the facts set forth lhacin an· tru.: 
,. 

WITNESS my band and seal at Fon uudcrdale, Orowatd County, Florida this ..Lt.Jr 
~ ...... 0+ ,·-: 19 </5. 

!· 

...... --· 
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Sfuuon 'Priest 
SUJlOAAY at STA Tt:. 

CERTIFtCATE OF AUTI-IORITY To FOREIGN 

CORPORATION 

'T'D 7'11 ro "H•fum, 7"~ ?raciu SludIC,mu. yrutin!'-'. 
J, Sliarnn ?rust, ~cn:1,:rry ofStau of ;\rl:m.uu, ,l., fu.r,&, 

u, . i/y I full 

SOUTH NET TELE COMM SERVICES. INC. 

"4.< fiktl m tftu off.« 4 ,luly autft.,ri.ut! <:.trtifi<o.u of 'C.xuun.u, a 
.f'-'lllem,nl 11amm9 tfi< stau. ltrrilory ar fortign <cnmtry urufrr wfittu 
fizws tfi< Corpo,·arion waJ iru.orpora1,a. tfit ,<,,r, of iH m corporJl1<111 
lm4 .JK"'Dd of ai,rat ron. t fi, nat11u of rfie 5wmus of tfit Corporal iotL 
ck 4difre.ss of J,k goural offi.u. or princi_po.[ p(aa of fnmnm of ift.t ' 
eory,,,r,mon m tlit jvrisdi..ctum wufLr wfiMt laws tk Carr,oraJion was~ 
ma,ry,ar<11,a. a scacemvu ~ rfte no.nu, a.ntf tuUfr,.J of cf,, 
Tt(Jisttrd agmc of cfit C"'7""atimt upon Yl\um Suviu of 1'rocm may 
6« fuul m =y of er.. courts of cF,, Start of~. a ~taconnu 
sfwwi1lg tfit num.6rr of sliara ef tlit Coryora1imt'r CtlJ1ilaf nod DW1"J.f 

or to lit! awn,.a fry resitlmu of tftt Statt of~ a1tJ{ cftt _par val,u 
of ,taat mart. a TkJ/ffl,lTJf of cF,, vafiu oft/it AJStlS D'Wfltd{,y tf:t 
°"J'oralwn mcfuf'DlfJ rfiMt in~ tfio.l sait!Cmporation fias 
pailf tk/«1 wpurd fry law t.o 6t purl arvf lio.s in a!Itliaigs cempGttf 
wi.tli tlit pnrvisions of ~cl~ of 1987 as nuu:td fry tlit (j;muo( 
~ cf ~rian<aJ. 

;,. '1'.m"""")_ "Wf.c.rcof. 1 .uw ftc-rcunio 

,ti ""Y fumtf .:r.4 offur.etl my officid ~al 
'J)oru at my oJfic~ m tlu City of little ?wci., 

~ zyr,l lf«y of 1'11frruAnJ ,im. 

~~ 

:..:~ · - ..... 

II 

-- . • l . . • . 
. ); . . ' ~ 
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EXHIIBJT3 

SOU1liNET m.ECOMM SERVICES, INC. 

F1NANCtAL ST A TEMENTS 



SOUTHNET TELECOMM SERVICES 
(A Corporation) 

FINANCIAL ST A TEMENTS 

TWELVE MONTHS ENDED DECEMBER 31, 1998 
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Board ofDU'tt1lln and Stoddlolden 
So11du1d Td~omm &.-vices 
Marldta. G~rgb 

r.~ l • f\.-.1"'••fl. CfA 
S.-H. 0.- ll,.,. CPA 
\l.'Jh Ol!!t I f\-... (l'A 
..... , .al 1\--..t..rA 
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• I"' ... 11 ,,..,.. \. • • -...,, .. 

We have compiled the accompanying balance sheet o. Southnc:t TcleComm Scrviccs, (:m 
S - Corpocation) as or December 31. 1998, and the related statements of income and 
S10CkholdCl3' accumulated deficit :md cash flows, for the twelve months then ended. in 
.acoonlance with Statements on Standards for Accounting and Review Services issued by 
the Amcric;m lnstitutc of Certified Public Accountants. 

A compilation is limited to presenting i.n the fonn of financial statements inform:ilioo th.:11 
is tbc rq,n:scnt:ilioo of mmagcmenL We have not audited or reviewed the 
accompanying limlncial statements and. accordingly. do not express an opinion or any 
Olhcr form of assurance on them. 

Maoag:mcnt has cJccted to omit substantially all of the disclosures required by gCllCl'lllly 
aa:cptal XCOU1Jting principles. If the omitted discl= were included in the financial 
sblancnts. they might inllucocc lhc user's conclusions about the Company's financial 
posi.bOll, rcsul!S of operations, and ash, !lows. Accordingly, these fUJaDCial statements 
Are not designtd for tliosc who arc not in formed about such matters. 

The supplemental information con!Aincd on Page 6 through Page 27, is pn::scnted only for 
amlysis purposes and has been compiled by us from information that is the 
rc:pn::smta1ion of management., wilhout audit or review, and we do 001 express an opinion 
vr my other form of 3SSUr.lllCC on such iofonnation. 

DE BOER, BAUMANN & COMPANY, P .LC. 

.Lk&¢~#d~LC-. 
Certified Pablic AttOHI.Hb 

Gr:aad Haven, Midlig;u 
Mardi 18.1999 



LIABILITIES AND EQUITY 

CURRENT LIABILITIES 

ACCOUNTS PAY ABLE 
CUSTOMER DEPOSITS -GA 
CURRENT MATIJRITIES OF 

LONG-TERM DEBT 
ACCRUED LEASES 
ACCRUED TAXES 
OTHER ACCRUED EXPENSES 

T<OTAL CURRENT LIABILITIES 

S 225,480.42 
150.00 

531.69 
183,357.38 

10,059.SJ 
162,337.39 

L>C,NG-TERM DEBT, NET OF CURRENT MA TURITTES 

STOCKHOLDERS 
OTJiER 

TOTAL LONG-TERM DEBT 

EQUITY 

COMMON STOCK- CORP 
COMMON STOCK - GA 
STOCK.HOLDERS' ACCUMULATED 

DEFlCTT 

TOT AL EQUITY 

TOTAL LIABrUTIES AND EQUITY 

S 3,576,738.73 

0.00 

S 5,000.00 
1,670.00 

C3,7S J .609.60} 

S 581,916.41 

S 3,576,738.73 

S Q.744,939.60) 

S 413,715.54 
••••••a•• 



SOUTJINET TELECOMM SERVICES 
STATEMENT OF INCOME AND STOCKHOLDERS' 

ACCUMULATED DEFICIT 
Twdve Mouths Ended n-ml>er 31, 1998 

NET SALES 

COST OF GOODS SOLD 

CROSS LOSS ON SALES 
GENERAL AND ADMINISTRATIVE 

EXPENSE 

, 

Sales and Marketing 
Vehicle/Equipment Operating 
Bwlding Occupancy 
OthcT Gcoenl and Administrative 

OPE.RATING W SS 

OTHER (INCOME) AND EXPENSE 

NE'J'U)SS 

BALANCE STOCKHOLDERS' 
ACClJMULATED DE.FICIT -
JANUARY J, 1998 

BALANCE STOCKHOLDERS' 
ACCUMULATED DEFICIT 
DECEMBER 31, 1998 

Jauury 01, 1998 
To 

Dcqmlzl.·31, 1998 

S I, 4S6,254.9S 

1,71 5 471,96 

'259217.01) 

199,238.59 
12,164.81 
6S,ISl.02 

I Q55.9J5,98 
I 331490.4Q 

(l.S91.707.41} 

189,064.63 

c1.1so.m.04) 

Cl 97Q 837 5§) 
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Set Ct I p j lr<Ullataaai• C $ C dell~ 
) 

Percent 

100.00% 

117.80 

01,80) 

13.68 
0.84 
4.47 

72.51 
91,50 

(109.30) 
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SOUTBNET TEUCOMM SERVICES 
ST An:MENT OF CASH FLOWS 

TwdYe M .. dls Eadecl De t er JJ, 1998 

CASH FLOW fROM OPERA TING ACTIVJTIES 
Net loss 
Adj,,s : 1111 lo rccoocile net income to net 
ca.\ flow provided by Oi)CTlling activities 

Amorti:ratioo 
()qX'Cciasioo 
Owlgcs in working capital items 
Accow:lts receivable 
Emplo)'tie Advance 
lnw:nfoly 
Prepaid lic:cnscs 
Accounts payable 
CUSlomcr deposits 
Accrvcd liabilities 

NET CASH PROV1DED BY (USED 1111) OPERATING 
ACTIYmES 
. 

CASH FLOW FROM INVESTING ACTIVITIES 
Purchase of propcny, plant and equipment 
Dc:a cw in deposits 
Dc:awSC in defem:d equipment c:hargcs 

NET CASH PROVIDED BY (USED JN) 
INVESTING ACTIVITIES 

NET CASH FROM FINANCING ACTIVIT IES 
Proceeds from long-tenn deb, 
Payments on long-term debt 

NET CASH PROVJDED BY (USED IN) 
FINANCING ACTIVITIES 

NET INCREASE IN CASH 

CASH AT BEGINNING OF PERIOD 

CASH AT END OF PERIOD 

CASH PAID DURING PERIOD 
Interest 
locomc taxes 

$cc -l'llJfei lttftOIHIJ' ff.,:LidN ~ 
• 

s c1.no.m.oc) 

S,609.70 
17,Jn.54 

195,992.23 
Jt,000.00) 

7,961.10) 
(3,800.00) 
28,990.10 

IS0.00 
223,800.25 

0 351,609.32) 

(58,749.96) 
83,742.71 

)04.070.27 

)29,063.02 

1,295,000.00 
<6S 6SS.8S) 

I 229 344.JS 

6.797.85 

70 48].3) 

s 77.28j.l6 

s ISl,703.n 



SUPPLEMENTAL IN'FORMATION 
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SOUJ'HNETTU£C0MM SERVICES 
DETAIL STATEMENT OF INCOME 

For 11>c Period 

Dcumbtt 01, 1'98 Juury 01, 1998 
To To 

Decntber 31, lffl Pct% Dttanbtt 31, 1998 Pd% --

CELUJl.AR it.ND PAGTNG SA.LES 

Cell11lar Aa:ess • Atlaa1a s 30,973.13 26.S) $ 411,340.36 33.09 
Cellular Acccs:s - ~ix 10,917.19 9.41 149,919.57 10.30 
Cellular Service - Atlaftta l&,69S.18 16.01 310,636.11 21.33 
Cellular Savicc • Phoerux 6,13'4.20 S.2S 12,915.32 S.70 
Celtalar phone SS3.IS O.A7 6,s.17.18 0.45 
Cellular Ac:ecssorics 373.80 0.32 4,915.31 0.34 
Cellular Features 214.9S 0.18 3,0H.61 0.21 
Cellular Protcctioo Pbn 1,2&4.n 1.10 20,972.31 1.44 
Cellular Adiva1ion 45.00 0.04 3.)4S.IO 0.23 
Cellular lns1alla1jon 0.00 0.00 71.9S 0.00 
CellularRcamie . S,565.2.0 4.n 75,470.81 S.11 
Late fees 976.00 0.84 9,914.34 0.68 
NSF Fees 115.00 0.15 3,430.75 0.24 
Clone/Fraud Cn:d ii ( 202.06) ( 0.17) ( 18,922.76) ( 1.30) 
Call Cn:dits - Dropped ( 172.44) ( 0.15) ( 1,764.60) ( 0.12) 
Refcml Cn:dits ( 6.9S) ( 0.01) ( IS6.14) ( 0.01) 
Refunds . Overpay 0.00 0.00 ( 519.04) ( 0.04) 
Postiog en-ors I 53.81) ( 0.13) 239.90 0.02 
Pl'epaid c:eltuw 139.99 0.12 ( 18,m.SI) ( 1.29) 
Bundled intcmet c.h:lrges 16S.8S 0. 14 596.75 0.04 
Paging Digital • Stat<t 3,741.98 3.21 4S,40S.09 3.32 
Paging Digital - Regional 1&4.28 0.16 1,84S.S6 o.sc 
Paging Digjlal. National 844.0S o.n 9,9&5.90 0.69 
Paging Alpha • State 24S.OO 0.21 2.913.10 0.20 
Paging Alpha • Rcgioml 32.9S 0.03 395.40 0.03 
Paging Alpha - Na1ioiul S45.60 i>.47 2,227.53 0.15 
Pating Equip. Digial Lease 0.00 0.00 856.49 0.06 
Paging Equip. Digi1al Pwdt 99.00 0.08 4,942.83 0.34 
Paging Equip Alpha Lease 10.00 0.06 973.00 0.07 
Paging Acc:es'IOrics 0.00 0.00 42.21 0.00 
Paging feawrcs 1,023.57 0.88 IS,825.03 1.09 
Paging Pl«cction Plan 99.1S 0.09 3,4l7.7S 0.23 
Paging Adivation 0.00 0.00 90.00 0.01 
Paging Crystal 60.00 0.05 1,430.80 0.10 
Cellular Taxes 4,182.08 3.58 58,632.64 4.03 
Accounts Rcceiwblc Varillnc:c 0.00 0.00 ( 39,137.97) ( 2.74) 

Stt ~.,i,.a ..... alUts' I I 11M rq,ert. 

' 



SOUTHNETTEU:COMM SERVICES 
D£TAlL STATEMENT OF INCOME 

ForTbcPmod 

Dettmbcr 01, 1'91 Jauary OJ, 1998 
To To 

~31,19'1 Pd% Detttnber 311 1998 ~ 

Toal Cl!LU1LAR AND PAGING SALES s 16.176.JS 74.42 s 1.232.0IS.IS ~ 

INTllRNET SALES 

IJlll:rDct Acccu s 1).'1.6S 624 s S7).77. II 3.93 
Re,eflef lnll:met Access 4,033.90 :iA6 17,12l.9S I.II 
ISDNA=ess 3S9.SS 0.31 2...cn..co 0.17 
Lic:mws 9,500.00 S.14 24,300.00 1.67 
Mis:siog 4120-00 Accow,t 0.&2 0.00 0.82 0.00 
Web Pltgc Hosting 917.70 0.79 S,3S8.IS 0.37 
DamainName 37S.OO 0.32 6,903.25 0.47 
Raeller Ho5tillg 88!.0S 0.76 4,066.10 0.21 
Acc:ounts Receivable V ~~nee 0,00 0.00 ( 1,571.13) ..LlU!l 

Total OOERNET SALES s 23,362.67 20.01 s I IS,941.JS 196 

OTHER SALES 
/ 

Long Dist. - Nuioftal s 2..720.SO 2.33 $ 40,110.SS 2.7S 
Calling Can! 12S.2S 0.11 3.927.6S 0.27 
Equip. Sales Tax 13.IS 0.01 229.63 0.02 
Long Dislanc:e Tt.1t 2..13S.74 1.13 32,813.61 2.2S 
Tenninalioo PaQlty 1,000.00 0.'6 23,097.25 1.59 
Tamioa:lion Penalty Equip. SI0.00 OM a 119.76 0.56 

Toca! 01llER SALES s 6,504.64 S.51 s loa,298..CS 7.44 

COST OF SALES 

Ac:tivarioo Fees s 60.00 o.os $ 4S8.SO 0.00 
Cellular Access . Atlanua 12,399.17 10.62 163,120. 12 11.25 
CcUnlar Access · Phoenix S,071.14 4.lS 72..73S.SS 439 
Cellular Sc:rvice • Atlanta I 8,91o.19 16.20 269,589.99 ll.51 
Cellular Savice • Phoenix 4,728.37 4.0S 63,717.47 4.31 
Cdht1ar Phone Oq,r. 4,567.17 3.91 11 1,626.60 7.67 
Cdlalar Access. Casi 461.91 0.40 4,319.80 0.30 
Cclhilar Dqios;VP!' lass 0.00 0.00 S00.00 O.OS 
Cdluw FcallJn:s 103.79 0.09 4).12.59 0.29 
Cd1ulll" lmg,e Tax 6,479.01 s.ss 62,Sll.16 4.30 

s .... I 
,.. __ • ...,.. .... npel1. 

1 



S0UTHN£TT£L£COMM SERVICES 

DETAIL STATEMENT OF INCOME 
For The Period 

DettmberOJ, l ffl JuuryOl, 1998 
To To 

December J 1, 1998 Pct% Deecmbu 31, 1991 ~ 

PlOSIWWWiag Tools s 0.00 0.00 s 16S.OO 0.01 

RGaniog Airtime Cost 6,660.94 S.71 19,2SS.19 S.44 
Mbc.Cbqcs 40S.50 0.3S 4,729.21 0.32 
Plqald C,ellalw 60.00 o.os 3,763.JS 0.26 
PagiDg SaYice C.ast 2,34U6 2.01 37,703.17 2.S9 
PagiDc Unit Dq,rec. 445.54 0.38 12,109.69 0.1) 

Dispddl Cost 146.SS 0.13 2,098.0S 0.14 
hging FcMJR Cost 614.67 O.S9 13,169.94 0.90 
hgicr Qystal 0.00 0.00 1,44S.OO 0.10 
LD Saft:e Nari 2,SI l.9S 2. 15 16,488.63 1.13 
LO Sa-ric:e tnrmm'I 216.U 0.19 2,172.69 O.IS 
LD CalJiag Ca. J Cost 0.00 0.00 3,400.66 0.23 
LO Debit Cud Cost 160.47 0.14 243.47 0.02 
LD feanfts Cost 119.03 0.16 1.240.16 0.09 
t.JD &ci,e T n ( 2,054.77) ( 1.76) 32,014.43 2.20 
CaJI forwxding lines 0.00 0.00 40.91 0.00 
JP Address 0.00 0.00 20.7S 0.00 , 
llllemct Sbrt ap Foes 0.00 0.00 250.00 0.02 

IDll:ntd Aa:c:s:s S04.60 0.43 37,214.21 2.s6 

lSDNA= S,202.67 4.46 7,129.66 0.49 

Web Page Dcsip 0.00 0.00 2.S00.00 0.17 
Domain N.m,cs llOJ)O 0.24 S,037.60 0.35 
Misdlancoas Software 724.30 0./;2 2,573.30 0.11 
Cl>-ROM C.ast'C 0.00 0.00 S,999.96 o.c, 
lllland Box Depn,ciation 0.00 0.00 33S;93 0.02 
NOC Softwllrc Depn:cialioo 0.00 0.00 6S9.25 o.os 
NOC Hardware Dqnciation 0.00 0.00 2,199.17 O.IS 
Sa:na taswlation 0.00 0.00 4,100.00 0.21 
Box Tnsllfb6oa 1,210;02 1.04 17.260.S4 1.19 
Nctwo.t. l-lbtion 0.00 0.00 4,920.23 OJ.4 
Ndwad:-T-1 47,549.S9 40.73 162,491.81 11.16 
Nfflwoart.. PR.I 40,313.09 34.S9 49,727.12 3.41 
Ndwwk-Tl 0.00 0.00 75,163.16 S.16 
f,-R.tJayPM 4,306.12 3.69 I0,7S0.4S 0.74 

Co-locallon Cost 4,132.40 3.5'1 34,IS6.83 2JS 

Call F«wwding Lines S04.42 0.43 10,799.41 0.74 
t1'Addms 0.00 0.00 46.S.71 0.03 
AC filrmng 100.00 0.09 I.S00.00 0.10 

Sts•< ,, J\qacu t et • unetSN npHt. 
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Eqai1 •Lcac~ 
U. Ta ca Leases 
LiccmcCost 
Cn,dit Card 0-C,CS 

Tatu COST Of" SAL.ES 

Tocal OROSS PROFIT 

TELEMAJUCETING 

Salaries - Sales Manager 
Salaries F.T. Sales 
Ownmmion 
MIich.mg (lfcalMVclf) 
I ilcncnrc 
Tclq,hMr 
Tl"rold 

MarbtiolC Sapplics 
Mac:cn-.s 
Missing 6011.00 Account 
Payroll tu expense 

Tatu TELEMARX£TING 

COMMERCIAL 

Trnd 
M'".,.,.0-

Tatu COMMEROAL 

SOUTIINET T£U:COMM SERVICES 
DETAIL STATEMENT OF INCOME 

Fo-rTk Pniod 

Dcceabcr 01, 1"8 
To 

Dectabtt 31, I ffl Pct% 

s 0.00 0.00 
17,7Sl.97 IS.21 
12.094.32 10.36 
4),769.09 7.49 

0.00 0.00 
10,450.00 l .9S 

S14.42 0.4-4 

s 254,041.78 217.61 

s ( I )7,30S. I 2) ~ 

s 1,639.!2 1.40 
l,23S.SI 7.0S 

110.12 0.09 
( 191.18} ( 0.17} 

( l,79S.40) ( 1.54) 
I.S03.6S 1.29 

IOS.72 0.09 
0.00 0.00 
0.00 0.00 

S.S92.00 4.79 

I III.S9 _!& 

$ 16,374.90 -1!m. 

321.03 0.27 
2Sl.OO 0.22 

s S79.03 o.so 

Set_-,llc __ . ; lhJ!oil """'1-
f 

, .... ,,. 01, 1998 
To 

Dca:ahff 31, 1998 Pct% 

s S,3&6.76 0.37 
106,SS3.82 7.32 
36,2'2..96 2.49 

131,307.27 9.02 
4,457.64 O.Jl 

30,400.00 2.09 
111S6.06 0.13 

s 1171S,471.96 l.!1:!!!. 

s { 2S9.217.0t} f..!.!:!!!l. 

$ 42,&37.76 2.94 
S9,3IS.S4 4.C7 

922.81 0.1)6 
( 7S9.60) ( 0.0S) 

709.33 o.os 
2,946.66 0.20 

447.88 0.03 
S94.al 0..()4 

1,02232 0.07 
S,S92.00 0.31 
S 171.99 0.56 

s 121101.17 1.36 

s 321.03 0.02 
I 061.00 0.07 

s 1,319.03 __QJ!_ 



SOIJTHNET TEL£COMM SERVICES 
DETAIL STATEMl:NT OF INCOME 

For The Period 

Dtemtbff O l , l 998 
To 

Decembff 31, 1998 Pd% 

ADVER11SING AND PROMOTIONS 

~ilA::all l.isl s 0.00 0.00 
Labels 0.00 0.00 
Adv - Tdcw isia, 0.00 0.00 
Mv - Nc"'P"f'tt 0.00 0.00 
Adv-Radio 0.00 0.00 
Adv. B,111,oanf 0.00 0.00 
YdlowPllgCS 2.031.37 1.74 
OindMail 4S273 0.39 
8:roc:mft [)i,qr,oaiion 0.00 0.00 
Lltcnbft 0.00 0.00 
Tradt5'ows SIB.SI 0.44 
Supp6e!/Forms 0.00 0.00 
Primingflayout 14.70 0.01 
ACM:rtising • Misc. 0.00 0.00 , 

Total ADVER.TIStNG ANO PROMOTIONS s 3 017.JI _12!. 

SALES ANO MARKETING s 19 971.24 17.11 

Vl!RJCLEJ EQUIPMENT OPERA TING 

Gas&Osl s 16S.07 0.14 
Liccn,acs/J't.p 0.00 0.00 
Leasing Cost 1,927.04 1.6S 
Rq,aia & Maint. 45.00 0.04 
ID£Gw 0.00 0.00 
Tools 0.00 0.00 

Total VEHICLE/ EQUIPMENT OPERA TING s 2 137.11 _ill 

Sa~ ,...,..lull' c JDn1'• n:petL 
10 

January 01, l99S 
To 

~mber31, Jffl Pd".4 

s 736.39 o.os 
10,091.74 0.69 

67.7S 0.00 
2SS.OO 0.02 

17,900.00 1.23 
SS1.5S 0.04 

JJ,092.26 0.90 
.fs2.n 0.03 
m.so o.os 

3,S82.IO 0.25 
9,905.89 0.61 

279.43 0.02 
1,679.46 0.12 

16,671.89 --.!,.!! 

s 76047.69 ~ 

s 199 .2"3 8.59 -..!M!.. 

s 848.10 0.06 
5!6.41 0.04 

6,8S4.42 OA7 
383.93 0.()3 

3,437.00 0.2A 
S4.9S ~ 

s 12 164.81 _.QM 



SOtJTUNET TE1.ttOMM SERVICES 
DETAIL STATEMENT OF INCOME 

For TIM, Period 

Duaaba-tl, !"' JHuryOl,1998 
To To 

Dettaher J 1, 19'1 ~ Dtcnallff J 1, 1991 hl'l(. 

8UlLD(NG OCCUPANCY 

ltalt s ) ,971.12 3.40 s 4(,709.06 . ).07 

Sa.geCost 0.00 0.00 S9'2.00 0.04 
Utilities 4'n.61 0.40 6,ISl.63 O.Cl 

TilXCS 0.00 0.00 13.56 0.00 

5-lrily System 0.00 0.00 32A.3S om 
llutlding Maintcnaoce 0.00 0.00 S9S.49 0.04 
J 1 P I old lmpowancnb 0.00 0.00 S0).93 O.G3 ·-- ( 2,03 1.37) ( 1.74) 1uh.oo 0..14 

Mori-a Expense 0.00 ~ 21.00 0.00 --
Toca! BUlLOl'NG OCCUPANCY s 2,413.06 2.07 s 6S,1Sl.02 ~ 

ADMJNtSTRATION LABOR 

Admin. Salaries,- Gen. Mgr. s 17,SS4..91 IS.04 s I lo.143.2.S 1.91 , 
Office M-=rga 2,112.34 2.41 ) l,792.02 2.66 
Office C1crical 3,131.59 2.6' 27,874.36 1.91 
Scmcc T cdil,ician 2.ns.69 2.JS 39.Jn .19 2.70 
AlldilOr 0.00 0.00 211.54 0 .01 

AJlClcdt 2,554.96 2.19 25,029.32 1.72 
~Serv. Rcp. 22.725.SI 19.47 IS0,130.S6 10.31 

AdmiG. 8oaus 2&.)18.00 2432 36,)U.OO 2.SO 
Malaiftg (HeaJthlW cl I) ( )79.S4) ( 0.33) ( S,799.07) ( 0.40) 

Nctwoclc MaNgff S,993.53 5.13 10,224.31 0 .70 

Nctt,,c,tc ~wives 12,093.16 10.36 19,791.72 1.36 
Missi!lg 7012-00 ACCOlfflt 1,769.23 1.52 1,769.23 0.12 
hyroll tu c:q,cnse S,601.SJ 4.80 34,104.23 2.34 
Vicc-l'lc:siclcd of T cchnical 6,IS3.76 S21 I0.3S4.S2 0.71 
l'a)"OII Taus I 079.21 ~ 6,314.21 ~ 

Toca! ADMlN1STRA TlON LABOlt s 112,253.65 96. IS s SlS,SOS.46 ~ 

om:ER ADMJNISTRATIVE 

Rdocalion~ s 0.00 0.00 s 3,046.0) 0.21 

Admin. Tnrftl ll,133.1) IS.SJ 26.sm.96 I.IS 
Admin. Meals 6,IS'2.13 S21 7,066.60 0.49 

s.-· , .. , .. w ,, .. ,. ,,.,..~ 
II 



SOUIHNETTEU:COMM S£RV1C£S 
DETA1LSTATEM.£HI' Of lNCOM£ 

For The Period 

OttuabcTOl , 1'93 
To 

DtttmberJl1 1998 Pd·.4 

Tmaing Meetings s 12S.OO 0.11 
LcpJ ll,9I0.27 16.26 
Accoulllil!g 0.00 0.00 
Odlc:r professional 3,7(6.00 3.21 
o.s & Sab..:. ipoons 3.30 0.00 
Bad debt cq,cns,c S,062..3S 4.34 
Billing A Collection 4,6S6.9S 3.99 
Office E.qaip. Maint. 626.SII 0.54 
Office Equip. Lease 4211.32 0.37 
otrlCC s-,ppiic, 2,09S.7S 1.80 

~ 3, 114.59 2.67 
Tdcplonc :,.g,:s 3,673.01 3.lS 
Tckpbooe Equipment l,6SS.OO 1.42 
I MIIIUCC•Med. 13S.8S 0.12 
Coa-;cr 219.33 O.lS 
Ccllubr Phone/Pager 1,076.10 0.92 
Empl. Reauil Fees S76.2S 0.4? 
Worbnan's Coml> 0.00 0.00 
Clmilablc Donations 0.00 0.00 
a..nk CJm,gcs 1,848.87 I.SS 
Crccfit Card Charges 12 1.92 0.10 
Basincss License 0.00 0.00 
Compalitr~ 0.00 0.00 
Compu1er Software 0.00 0.00 
Compuur Forms/Suppf,cs 0.00 0.00 
Compula' Maintow,cc S4 l.3S 0.46 
Warrr 43.SI 0.04 
Credit Chcdts 9S.OO 0.01 
l)qlr=l:ion I.SS2.71 1.33 
Payroll Fc:a 127.20 0.1 1 

Total OTHER.ADMINISTRATIVE s 74164.27 64.13 

G£NERALAND AOMININSTitATIV£ s 117 117.92 160.21 

Total NET OPERA TING INCOME {LOSS) s. )4&,944.4~ (291.90) 

Sert• C >llac: • tuU- JC .,._ npA1,. 
11 

JHUJ')' 01, Jffl 
To 

Dtteaba 311 1998 Pct% 

s 122.71 0.06 
121,106.23 S.Jl 
29,120.00 2.00 
37,729.SO 2.S9 
2,4000 0.17 

96,047.33 6.60 
62,119.13 4.32 
2,lS l.11 0.20 
S,102.0 l 0.3S 
S.413.44 0.37 
1.n2.S6 O.SJ 

40,049.31 2.7S 
3,144.42 0.22 

13,759.79 0.94 
4,568.58 0.31 
9,409.07 0.65 
3,S24.37 0.24 
3,7211.00 0.26 

173.00 0.01 
).068.7S O.ll 
2,279.79 0.16 
6,304.14 0.43 
1,997.50 0.14 
7,902.94 0.54 

60.17 0.00 
1,363.10 0.13 

49).S7 0.03 
1,094.00 O.OI 

17,372.54 1.19 
1,323. 10 ~ 

s S30,430.S2 36.42 

s l,OSS,93S.98 72.S I 

s ( I.S9l,707.4l ) (109.30) 



OTHER (INCOME) AND EXPENSES 

!-=st 
Awcti:DtioA 
1.-rat illlcicac 
Olsll oc:w'skl.t 
p lrin 

SOtn'UNET TELECOMM SERVICES 

DETAIL STATEMDIT OF INCOME 
For Tit~ P'eriod 

DuaabcrOl, 1998 
To 

Dcumbcrll, 19911 ~ 

s 17,090.22 14.64 

467.53 0.40 

( 39.39) ( 0.03) 
11,460.95 9.12 

0.00 0.00 

s 

TGllll OJ'REJt (INCOME) ANO EXPl:NSES s 21,979.31 ~ s 

NET INCOME (U)SS) s ( J n,923.76) (323.72) s 

NET INCOME (l..OSS) AFTER TAX s c Jn!f1J.76) 323.72) s 
.......... ...... ..... 

. ' 

s---r1'JliCIICll<>I .-iats'IS' ;I_...,..._ 
ll 

JuuryOl,1998 
To 

Dtataber 31, lffl ~ 

178,747.91 12.27 

S,609.70 0.39 

( 7,121.83) ( 0.49) 

11.704.48 O.IO 
124.42 ~ 

1&9,064.§J 1221 

( 1,780,772.04) (122.21} 

( 1,780,772.04) 

·········-··-· ..... 



SOl1THHET n:.L£COMM SERVICES 
DETAIL ST A 11!M.ENI' or .INCOME- CORPORA n: 

vaoa.E: EQUIPMEHTOPER.AmKi 

o. a Oif- Corp 
Lasiaa Car - Corp 

Toca! VEHK1E/ EQUIPMENT OPERA TING 

ornER ADMJNJSTRA TIVE 

Rdoc:W!ion Expense· Corp 
Mmin. Tlffd - Corp 
Adlnin. Mah - Corp 
Traiftirlg M ttinp - Corp 

Acc:oan,j,,g - Corp 
Odler prwusional - Corp 
Dues & Sabscriptions - Corp. 
Off.« Equip. MainL • Corp , 
00-JCC SGppr,cs - Corp 
l'osUge • Corp 
T dcpl,,8: Charges - Corp 
~-Corp 
Celi.tar~ - Corp. 
Elapl Rocnit Fees - Corp 
0.. itable 0c M

0 

IS• Corp 

8-Oarp:s - Corp 
8m:illcs:s ua:tlSC - Corp 
Cc ; *· lbnt•ae -Corp 
Dqw cciatioa - Corp 

Tabl OTH6t ADMJNISTRA TlV£ 

GENERAL AHO ADMININSTRATIVE 

Toca! NET OPERA TING INCOME (LOSS) 

Sec•• 

rorTkPeriod 

Dea.bff 01, lffl 
To 

D«aollcr 31 •• ,,. Pd% 

s 121..22 ( 0.10) 
l,4&6.00 ..L!2!2 

s 1,607.22 .l.!2!l. 

s 0.00 0.00 
17)22.4S ( 14.14) 
S.,S6S.9S ( 4.11) 

0.00 0.00 
0.00 0.00 
0.00 0.00 
3.JO 0.00 
0.00 0.00 

1,476.23 ( 1.26) 
2.614.S9 ( U4) 

S02.S2 ( 0.69) 
171.73 CO.IS) 
76.IO ( 0.07) 
7S.71 ( 0.06) 
0.00 0.00 

l,S9J.77 ( 1.62) 
0.00 0.00 
0.00 0.00 

71.70 ~ 

s lOOU.7S ~ 

s lO,OU.71 ~ 

s ' 31,696.002 27.IS 

I ,loc:_' ... e$11COlll11oa-'" ,, 

JaacaryOl, 1998 
To 

o-.ba-31, I '98 

s 16S.22 
I 416.00 

s 1,6Sl.22 

s 2.21.&4 
17J22.CS 
S,747.17 

162.94 
29.120.00 
1,0S9.00 

291.30 
99.00 

2.0SS.-0 
2 .• 6S9.92 
2,697.3& 

420.SJ 
IS9.1S 
120.49 
4&.00 

3,07S.2S 
4, 190.00 

21 1.97 
942.20 

s 77,701.0S 

s 77 701.05 

s ( 79JSU7) 

Pd% 

( 0.01) 

~ 

.U:.!.!l 

( 0.0'2) 
( 1.19} 
( 0.39) 
( 0.01) 
( 2.00) 
( 0.s6) 
( 0.0'2) 
( 0.01) 
( 0.14) 
( 0.11} 
( 0.19) 
C 0.03) 
( 0.01) 
( 0.01) 

0.00 
( 0.21) 
( 0.29) 
C 0.01) 

~ 

l..1:W 

( S.34) 

S.·O 



SOUTitNET TU.ECOMM SERVICES 
DE'TAILSTATEMDrr o, INCOME- CORPORATE 

For TIM, hriod 

Decaabcrtl, Jffl 
To 

Juury OJ, 1998 
To 

Dec:eabcr 3 J, • ,,. Pct% DcceabcrJI, 1998 Pd% 

OTHEJl (1NCOME) AND EXPENSES 

!-=at-Corp s 17,°'7. I) ( 14.64) s 178,644.96 ( 12.27) 
~-Corp 467.53 ' 0.40) S,609.70 ( 0.39) 

1.-est --• Corp ( 39.39) 0.03 ( 1,12ul) ~ 

Tolal ornet (INCOME) ANO EXPENSES s 17,SIS.n ( IS.00) s 1n.132.11 ( 12.16) 

NET INCOME (LOSS) s ( 49,211.27) 42..IS s ( 2S6,41S.OS) 17.61 

NET INCOME(LOSS) AFTER TAX s ( 49,211.27) 42.IS s ( 2S6Ji.s.OS) 

······---··--·· ..... ............... ••••• 

,, 



SOUTHl'fET TEL£C.OMM SOVJCES 
DETAIL STA'RMENTOF INCOME- INTERNET 

..... n.e Period 

Deer-Iott 11.1"8 Juury Ol , 1998 

T• To 
I), • lerr31.1"1 Pa% Dc,caaber 31, 199& Pd% 

JNTERNET SALES 

hlllem«l /1,a;ess s 7,217.65 6.21' $ 57,2n.11 ).93 

Rt:ldler l.ecrnct Aa:x::n 4.l)J).90 3.46 17.12S.9S I.II 

ISDN Access - bid 3S9.SS 031 2.477.40 0.17 

t · 9,S00.00 1.14 24,300.00 1.67 

VoIP Uag,e- lnll:md 0.12 0.00 on 0.00 

Web Page Hosting 917.70 0.79 S,JSI. IS 031 

DomainNamc 37S.OO 032 6.90325 o.•1 
Rc,dler Hasring &al.OS 0.76 4,066.&0 0.21 

A.ccoallb lta::c.ivable Vasiano: • 0.00 0.00 1,571.13) ..li!!l 

Totll lNTEIOIET SALES s 23,362.67 20.01 s 1 IS,941.3S 7.96 

COST OF SALES 

Donwn Names. Ind s 70.00) ( 0.06) s 0.00 0.00 

' hllerac:I Sain ap Fe= 0.00 0.00 250.00 0.02 

bmmAa-. S04.60 0.43 37,214.21 2..S6 

ISDN Ar:ccss S,202.67 4.46 7,129.66 0.49 

Wd,Page~ 0.00 0.00 2,500.00 0.17 

DomulNamcs 2!0.00 0.24 S,037.60 035 

M"'o,cdJ IS Softw=: nuo 0.62 2.S73.30 0.11 

CO-ROM Co.sts 0.00 0.00 S.999.96 o.•1 
lnll:md &x Dcprcciation 0.00 0.00 3)5.93 0.02 

NOC Softwa'C Dq..c:ciabo.. 0.00 0.00 6S92S o.os 
NOC Had--= Dq,recittion OJ>O 0.00 2,199.17 O.IS 

s.dlilc ·-Jbtior, 0.00 0.00 4.100.00 0.21 

Box lmbO#ion 1,210.02 1.04 17.260.14 1.19 

Ndwort ltlSlallarion 0..00 0.00 4,920.23 0.J.4 

Nccwort- T -1 '7,.$49.S9 40.73 162.49L81 11.16 

~ -PR.I 40,313.09 3-4.S9 49,727.12 3 •• 1 

~-Tl 0.00 0.00 75,163.16 S.16 

Frame Rday Pcwt 4,306.12 3.69 I0,750.4S 0.74 

Ce>-lourion Cost 4,1)2.40 3.$4 J4,IS6.83 u s 
Call f~g LlDcs - Ind S04.42 0.43 10,799.41 0.74 

IP Address • Ind 0.00 0.00 46S.71 O.Ol 

AC filtering - Inc! 100.00 0.09 ,.soo.oo 0.10 

Sa• 4 Jlolc oc•.--•b'' Cr - npe11. 
16 



SOUTHNETTI:UCOMM SERVICES 
DETAIL STATEMENT OF INCOME- UffERNET 

ForTkhriod 

Dc:aeaber O 1. 1991 Jaaaary 01, 1991 
To To 

Dccntba-31, lffl Pct% Dcaaber 31, 1993 ~ 

B1U Power Supply- lnct s 0.00 0.00 s S,316.76 0.37 
Eqaipmeac Lase , , 17,7Sl.97 IS.21 106,.SSJ.12 7.32 
Equipmait ,.._ 12 12,094.32 10.36 36.,282.96 2..49 
~ip,ncsx Lcoe,, 0,769.<>9 37.49 131,307.27 9.02 
U,c Tam Lcaxs 0.00 0.00 4,4S7.64 0.31 
Liccn,e Cose - Ind I0,4SO.OO l .9S 30,400.00 2.00 
Cndit c..ct Olargcs- lnct Sl4.42 0.44 I 8S6.06 _Q:J1. 

Toca! COST OF SALES s 119 414.01 ~ $ 7Sl.479.IS ~ 

Tow GROSS PROFIT s ( 166,0Sl.34) (142.24) s ( 6)S,Sj7.SO) ( 4).64} 

TEI...EMARK..El 

Salaries - Sales MMaga- Ind s 1,639.12 1.40 s 42.,Sli.76 2.9C 
Sdarics F.T. Sales • lnct a.ns.ss 7.0S S9.l1S.l4 4.07 
Commission - Ind 110.12 0.09 907.81 0.06 
Maldli..g (lbllWWelfare}lnd C 191.IS) C 0.17) ( 7JS.96) ( U.05) 
~-Ind ( l ,79S.40) ( 1.54) 308.22 0.02 
Tdcplloa,: • Ind l,SG).65 1.29 2,412.6S 0.17 
Tram. lnct IOS.72 0.09 392.12 0.0'.3 
Mau.ting $applies. hid 0.00 o.oo 47.U 0.00 
Miscdlacoas - llld 0.00 0.00 690.IS o.os 
8- S,s92.00 4.79 S.S92.00 0..31 
hyTol1 ta cxpcmc - hid I ISI..S9 1.01 l,171.99 0.56 

Tow TEl..EMAIUCE11N s 16,374.90 14.03 s I 19,9J7,S9 _Ui. 

COMMERCIAL 

Tl2¥d - loct s 321.0J 0.27 s 321.0) O.Q'l 
Mi'll:di.-. IJld 251.00 ~ I.061.00 0.07 

T-1 COMMERCIAL s 579.03 ~ s 1.)19.03 0.10 



SOUfflNE'r'JU.ICOMM SDYICES 

D£TAILSTA1D1Drl M INC'OHt: • Dn'ERNET 
Swn.ePcTW 

De -··· .,,. ,_ry0l, l"9 

Te To 
D b r3l,"'8 ~ l'i llcrll, J"'8 ~ 

ADV'flt11SING AND I'll~ 

Mli1.Cal Li1t • lllS s 0.00 0.00 s 736.39 O.QS 

uk,,i - ltlCf 0.00 0.00 9,,SJU6 0..6S 

Ab· Tdcvision • lm:t 0.00 0.00 67.7S 0.00 

A,!,,. blio- tad 0.00 0.00 17,.900.00 1.23 

Mw. 8.m.-d. l&t 0.00 0.00 SS7.SS O.Ot 

Dnct Mail • lad 452.73 0.39 451.73 0.113 

Sltcdwc Dimibalion - lad 0.00 0.00 w.so o.os 
1.-.--lm:t 0.00 0..00 2.093.SO 0.14 

Tladc Sllows- IDct SIi.St 0.44 9,.90S.19 0.61 

SappiicslFOfflG - Ines 0.00 0.00 '4.00 0.01 

~-hla 14.70 0.01 1,679.46 0.12 

Adwatisq- Mac. - llld 0.00 ~ 16.671.&9 ~ 

Teal AOVEllllSING AND PROMOTIONS s 915.94 0.14 s l,0.36U2 4.15 

SALES AND MARKET1NG s 17.939..17 IS.37 s l&l ,69S.14 ~ 

VEHlCLE/ EQUlPMBlT OPERATING 

Toob - hacr s 0.00 0.00 s S.4.9S 0.00 

TCICII VEH1CLE/ EQUIPMENT OPERA TING s 0.00 0.00 s S4.9S 0.00 --
IJU1LOlNG OCCUPANCY 

ROI- bier s 914.lS o.u s 10,04.71 0.72 

~ M.ait>tcnaoc.c • llld 0.00 0.00 IS.62 0.00 

I a, hold lmprow:mcnts • Ines 0.00 0.00 42S.41 0.03 

Lw- lDC:f 0.00 0.00 l.GC.00 G.26 

~ Expc:nsc. lad 0.00 0.00 21 .00 0.00 

Tow BUILOl'NG OCCUPANCY s 9"4.31 0.14 s 14,730.SI 1.01 

Saw I •Jloit""=--t.'...,... ._tt. 
II 



SOUTHNET TELECOMM SE.RVJC£S 
DF:TAJL STATEMENT OF INCOME· INTERNET 

For Tl,c: Period 

Dunlbcr 01, l.998 Jaaary 01, 199S 
To To 

Demabcrll, 1'98 Pct% Dttnobcr 311 1998 Pct% 

ADMOOSTitATION LABOR 

Adnlia. Salaries · GIM • Ind s 11,Ul.99 10.18 s 56.314.0S 3.37 

~kOps-llld 0.00 0.00 211.54 0.01 

01AlfflCT Sav. Rep. - Ind 19,963.76 17.10 - 127,384.47 S..7S 

AdmiA. Bex.a • lnet 9,350.00 8.01 9,!S0.00 0.61 

Nctwcrlt Manager 5,99'3.53 S.13 10.224.31 0.70 

Ncsworlt Rq,rcsenta!ives • lnet 12,093.16 10.36 19,791.72 136 

Ont. Svc. Mgr - lnet 1,769.23 1.52 1,769.23 O.ll 

Payroll In expmse • lD!'J 3,9!0.44 3.41 16,141.U 1.16 

Va-Plesidcm ofTcclmial 6 ISJ.76 5.21 10.384.52 0.71 

Total ADMJNlSTRATION LABOR $ 71.18S.87 60.91 s m.n1.12 1736 

OTiiEJl ADMINISTRATIVE 

Rckw::ance Expcme - lnct s 0.00 0.00 s 2,124.19 0.19 

>.dmia. Travd • lne1 811.3& 0.70 9.S2HO 0.6S 

A.dmia. MQts . l:nd 121.11 0.10 855.09 0.06 

TraiftiDg Mo:tinp • Ind llS.00 0.11 125.00 0.01 

Lcpl - 1:nd 11,980.27 16.26 121,0&1.2) U I 

Odla pn,fc:s:sioc,al · lnct 3,746.00 3.21 21.409.4& l.9S 

Dac:s & s«sa i~is - Ind 0.00 0.00 2,070.00 0.14 

s.ddelif-~ 441.76 !l.3& 1,793.06 0.12 
Office Eqvip. Maint. • ,_ 242.70 0.21 3S8.30 0.02 

Off'ia: Eqvip. Leas:e - lnct 0.00 0.00 l.8~3.52 0.13 

Office 5app1· ~ . fod 93.~ 0.08 1,064.60 0111 

Poslage . ltld 0.00 0.00 4 16.00 0.03 

T, I. Jb-- c::hxp • lnct 2.,115.60 I.SI 17,700.20 1.22 

T• I,; st CIIC Equimc:,t - lnct l,6.SS.00 1.42 3,144.42 0.22 

Coaricr • lnet 0.00 0.00 1,700.25 0.12 

Empt R.cauil Fees • I net SOO.S4 O.<IJ 3.40H8 0.23 

Wortm.'s Comp· !net 0.00 0.00 3.355.20 0..23 

a-iabk: Dombocis · lnct 0.00 0.00 25.00 0.00 

Ba Charges - lnct 7..SO 0.01 37.SO 0.00 

8cnss Liccme • lnet 0.00 0.00 153.39 0.01 

0xapwtrr HBdwve - loct 0.00 0.00 IJ7J.84 O.o9 

Compvter Softwwe - Ind 0.00 0.00 7.Wl.~ 0.54 

S.. ... ,_,a11,c.c •• t Iii" I I t'ee rc,ort. 
tt 



SOUTllNET TELECOMM SERVICES 

D£T AIL ST ATDIIJff OF IHCOll£ • OO'EJtHET 
Ferne~ 

D ._,1.1,,. Jaary 11.1,,. 
Te Te 

l),e; t,a-lt. 1'91 Pd% Pct% 

Crcdit Oa:b. !lid s 4S.OO o.oc s .cs.oo OJIO 
Dlcpru:iltm . ,_ S".)7 o.so S,JOl.69 ~ 

Tellaf OTHEJt ADMINIS'T1tA TTVE s 29.474.3!_ 25.2S s 21S,021.ll ~ 

GalERAL ANO ADMININS11tAT1VE ~ 100.66020 t6.22 s '67,792.90 32.12 

Total NET OPERA TING INCOME (U)SS) s ( 21S,6JS.79) (244.67) s ( 1,,299,111.67) ( 19.26) 

OTHEJt (1NCOME) ANO EXPENSES 

Clslaowuhhcat - 1- s 0.00 0.00 s 1,912.47 ~ 

Taal OTHEJt (INCOME) ANO EXPENSES s 0.00 ~ s 191247 on 
NET IHCOMe (LOSS) s ( 21S,6JS.79) (244.67} s 1 1.30 1.n• .••> ( 19.39) 

N1rr INCOME (LOSS) AFTER TAX s ( 21S,6JS. 79} (244.67) s ~ 1.301.724.14) 
•.........•... .. ,. .. ............... . .... 

_ _,loc __ _. .. .,a_ 



S0tm1NET TEUCOIOl SERVICES 
DETAJL STATDIENT or !NCOM£ • GOOR.GlA 

,.,. TI,e hriN 

0. hPrll., 1"8 Juu,y 01, 1991 

Te To 
~31, 1'9111 Pct% Decaaller 31, 19'1 ~ 

CELUJt..AR AND PAGING SALES 

CdlDw Aa:as- Ad· GA s 1o.m.n 26.53 s 4$1,J.40.36 lJ.()9 

Cdlla1ar Aooas ·"-·GA lo.917.19 9 .4 1 149,979.57 10.30 

Cellular Sc:rme • Ad · OA 11,69S.11 16..01 310,636.11 21.33 

Ccllolar Scmcc • P1iD - GA 6,134.20 S.2S 12.,9lS.32 s:ll> 
Ccllabr ~ · GA SSJ. l S 0.47 6,SC7.11 0.4S 

c.dlubr Acces,c.,. ics - GA 373.IO 0.32 4,91S.31 0..34 

Cdhlw Feamre.s • GA 214.95 0.11 3.0U.61 0.21 

Cd1ebr l'nllection P1.wi • GA 1,214.n 1.10 20,972..31 I .... 
CdlDlw~- GA 4S.OO 0.04 3.}4S.IO 0.23 
Cdll:lar lmtalbtioll • GA 0.00 0.00 71.95 0.00 

CdJular ~ ing • GA S,s&S.20 4.n 7S,470.J I S.11 

Larcfca-GA 976.00 0.14 9.910.C 0-'I 
NSFF«s-GA 17S.OO 0.IS l .430.1S 024 
CkioclFtad Credit· GA ( 20'2.06) ; 0.17) ( 11,922.76) ( 1.30) 

Call OmdS • Oroppc:d - GA ( 172.44) ( 0.IS) ( 1,764.60) ( 0.12) 

Rdarat Otdits · GA ( 6.9S) ( 0.01 ) ( 116.14) ( O..Cl) 
Rdads-Ovapay-GA 0.00 0.00 ( S19.04) ( 0,04) 

Pasti.tg errors • GA ( lSJ.17) ( 0.13) 239.90 0.02 

Prepaid cdlolar • GA 139.99 0.12 ( 11.772.Sl) ( 1.29) 

B-cW ~ dmgi:s • GA 16S.IS 0.14 S96.7S 0.1>4 

Plpllg~-Slltc-GA 3.741.91 3.21 41,405.09 3.32 

PagiQc Diaiu1. ~ . GA 114.21 0.16 7,14S.56 0.54 

Pape Oip1111- NMior,,al • GA 144.0S 0.72 9..915.90 0.69 
hgiag Alpla • Sl:lft • GA 245.00 0.21 2,913.10 0.29 

... Alpha - ~1-GA 32.9S 0.03 39S.40 0.(0 

Plp!CA_'1u . ~ - GA S4S.60 0.47 2.227.SJ O.IS 
hpc Eqaip. ~ Lca,c.GA 0.00 0.00 IS6.49 o.06 
Plpg Sq.ip. Digilal l'llrd,,.GA 99.00 O.OI 4,.942.13 0..34 

Pltpll Eqa:ip Alpha-Lc:ae • GA 70.00 0.:16 973.00 0.117 

Pllpl&A.x:cwics · GA 0.00 0.00 all 0.00 

Plpllg~- GA IJIZJS7 0.11 1S.l2S.Q3 1.()9 

Plgiag P.otuctica- l'bo . GA 99.7S (1.09 l,417.7S 0.23 
l'lpll~-GA 0..00 0.00 9Q.l)O 0.01 
PlplCOyml - GA 60.00 o.os 1.CJO.JO 0.10 

CdWarTaxa • GA 4,112.0S 3..SS Sl,632.6' 4.IO 
AmotelS locc:i"1111k V.--:e O.t.0 0.00 ( 39,137.97) ( 2.74) 

s. i,llrc 
J1 



SOU1'11NET'l'EUCOIOI SDVJCIS 
DETAIL Sf A T'DlDrr CW INCOME - CU>RCIA 

F«~ P'aW 

DI • ) I 11, 1,,. .hsury 01, lffl 
Te To 

D btrll,1'91 PU% Dt bcrJt, 1"8 Pd% 

Total~ AND PAGING SALES s 16,176.lS ~ s 1,232,0IS.JS I-C.60 

OTHER. S."1.ES 

I.ms Dist. - Nlllmal- GA s 2,m.so 2.J) s 40,1 10..SS 2.7S 
~Cad-GA 12S.lS 0.11 3,927.65 021 
Eqaip. Saies Ta - GA 13.IS 0.01 229.63 0.02 
Loag Dislance Ta - GA 2.llS.74 1..13 32,113.61 2.2S 
TcrmmlDI !'eml1y • GA 1,000.00 0..16 23,097.2S 1.59 
Tamialnan Panlty Equip. -GA SI0.00 0.44 8.119.76 0.56 

Talal onwt SAL£S s 6,504.64 S.S7 $ IOS.291.4S 7.44 

COST OF SALES 

~Fec\-GA 60.00 o.os s 4SI.SO 0.03 
Cet.lac Access - All - GA 12,399.17 10.62 163,S20.12 ll.2S 
CclJubr ,._ - Phn - GA S,071.14 4.3S 72,73S.SI 4.99 
Cc:IJnlar Service - Atl - GA 11,910.19 16.20 269,519.99 !LSI 
Cdlwar Service· Phn - GA 4,72&..'"I 4.0S 63,717.47 4.31 
Cdlubr Ptio,,c Oq,r. · GA 4.637.11 3.97 11 1,626.60 7.67 
Ccllwa, Access. C- - GA 461.91 0.40 4,319.80 0.30 
Cdhib:r OcposillPl' Loss • GA 0.00 0.00 300.00 o.os 
Cdhibr Fe..nns • GA 103.79 0.09 4,212.59 0..29 
Cd1ub:-Usage Tax • GA 6,479.01 s.ss 62,511.16 4.30 
l'logramming Tools· GA 0.00 0.00 16S.OO 0.01 
Roaming Airtime C- · GA 6,660.94 S.71 79,2SS.l9 S.44 
M"aic. Olarg,r:s . GA 40S.SO 0.3S 4,729.21 0.32 
Prqaid Ccf!alff - GA 60.00 o.os 3.763.JS 0..26 
Paimg Servicc C- · GA 2,34a.C6 2.01 37,703.17 2.59 
P:rging lJnit Oep.cc. • GA 44S..54 0.38 12,109.69 O.ll 
Dispatd, Cost · GA 146.SS 0.13 2,093.0S 0.14 
Paging Feature Cou • GA 684.67 O.S9 13,169.94 0.90 
Pager Cryslal - GA 0.00 0.00 1,445.00 0.10 
LO Service Nat'l - GA 2,Sll.9S 2.IS 16.4U.63 1.13 
LO Service lntanal'I - GA 216.U 0.19 2,172.69 O. IS 
LO Calling Can! C05t . GA 0.00 0.00 3,400.66 0.23 
LO Debit Cud Cost • GA !60.0 0. 14 243.47 0.02 



LO FCllllns CCIII • GA 

lJD l!ICi,e Tu - OA 
Call ro.-c:--c liacs. 0A 
IPMdlas ·t.l 

Tml COSTOf SALES 

TCIII GROSS PIOf1T 

C issiae -GA 
.._ ..... (Heallll'Wcll) • GA 
Lilenl:,rc • GA 
Td•s'1e -GA 
Tnrm -GA 
Martc:iQg s.pplir:s • GA 
.,-.,....,, - - GA 

Latds· G. . 
A.I,, • le ; ; · GA 
Ydlc,w hg,es. GA 

8i I cOuailNtaw-GA 
1...-.GA 
~ - GA 

SOl.1TUNETTD.ECOMM SERVICES 
DETAD.. SfAl"DUNf OF INCOME-G£01lGIA 

Fw'11'cPniod 

D 

s 

s 

brr JI, lffl Pd*.4 

IS9.0J 
( 2,054.77) 

0.00 
0.00 

0.00 
0.00 
0.00 
o.oo 
0.00 
0.00 

0.16 
( 1.76) 

0.00 
0.00 

s 

0.00 S 
0.00 
0.00 
0.00 
0.00 
0.00 

.... ...,. .... ,,. 
To 

0--wr 31
1 

1.,,. Pd% 

1,240.16 

32,014.43 
40.91 
20.7S 

IS.00 
( 20.64) 

401.11 
SJ4.0I 
SS.66 

S47.00 

0..0, 

2.20 
0.00 
QJIO 

0.00 
0.00 
OJll 
o.oc 
0.00 
o.oc 

------"o;;.;;..oo.;;.. o.oo ____ .;;.Jll.=l-'-4 0.112 

S 0.00 0.00 S 1,S64.21 ------ --------- 0.13 

s 0.()0 0.00 S SS9.II O.OC 
0.00 0.00 251.00 O.ol 

2,031.37 1.74 13,09U6 0.90 
0.00 0.00 &S.00 0.01 
0.00 0.00 1,411.60 0.10 

------"o"'.oo"- o.oo ____ ..;..19S;,;;.;;.;.4;:..J 0.01 

Toeal ADVttTlSING AND P110MOT10NS s ______ 2,:._0l'-1 ___ .1_1 1.74 s ____ 1__.s.c,"'"79 ......... · 1_1 ~ 

s ___ ~yn=.:.1=.1'""" ---11!. s ___ -'-11"",so:::.=·:..;;.s~ -1.J!. 

$a I $ Jllc . , ......... 
D 



~2., f ll.ECOMM SERVICES 
DETAIL STATEMENT OF INCOME - Gl:OtlGIA 

For~hriod 

Dttta...-11, ,m J ~H2J')' 0 I, 1993 
To To 

Dl!ttaber JI, Im Pd% Dttcu.ber J l , 1998 Pct% 

VEHJCU:/ f.QUtP'MENf Ol"ER.A IDK, 

Gas A Oil-GA s 43.IS 0.04 s 682.lS o.os 
I .icmses/Tags- GA 0.00 0.00 sau 1 0.04 
Leasing c.ost - GA 441.04 O.JS S,368 .. 42 0.37 
Rq,airs &. Maint. - GA 45.00 0.04 313.93 0.03 
1--GA 0.00 0.00 3,437.00 -B!. 

Totll VEHICLE/ EQUIPMENT OPERATING s S29.89 ___Q& s I04Sl.64 o.n 
BUJU>ING ocx:tJPANCY 

Rent· 0A s 2,9!7.44 2.S6 s 34,274.28 2.3S 
SUinge Cd - GA 0.00 0.00 S92.00 0.04 
Uti6ties- GA 472.61 0.40 6,IS!.63 0.42 
Taxes-GA 0.00 0.00 13.56 0.00 
Security System - CjA 0.00 0.00 324.JS 0.02 
&ildiogMa~ - GA (1.00 0.00 S79.r7 0.04 
Lcucbold ,, ,pro,emcr,IS - GA 0.00 0.00 78.4S 0.01 
lnsurancc-vA ( 2,031.37) J..1lli 099.00 ~ 

Total BUlLDING OCCUPANCY s 1,421.68 ~ $ S0420.14 --1& 

ADMINISTRATION LABOR 

Adtnin. Salaries • 0/M - 0A s S$12.99 4.16 s 74,529.20 S.12 
Otroce Manager - GA 2,812..34 2 41 38,792.02 2.66 
OIJ",cc Clcric:al - GA 3,131.59 2.68 27,874.36 1.91 
Sc-vice Tedtnician - GA 2,ns.® 2.38 39.,Jn.19 2.70 
ARClcrt-GA 2,SS4.96 2.19 25,029.32 1.72 
Customer Scv. Rq,. - GA 2,761.75 2.37 n,746.09 1.56 
Admin. Bonus - GA 19,C,31.00 16.31 26.SJS.OO l.&2 
Matching {Hcalth/"w'clf) - GA ( 379.J.4) ( 0.33) ( S,799.07) ( 0.40) 
Payrolj 1U ctp:nse • GA 1,621.09 1.39 17.262.JS 1.19 
i'aylQII T- -GA 1,07921 ~ 6,38428 0.44 

Tocal ADMIN1STRA TION UBOR s 41 2fil,71 ...ill!. s 272.733.74 -1!1!. 



SOU111Nt. , r£U:COM~t Sl'llVICES 
DETAILSTATDIIHT OP tNCOl!E-C£OllCIA ·-~PaW 

l>ccautttl.1'91 '-rytl, "" 
To To 

D btrll, l,,. ~ D terlt.1"' ~ 

01lfER ADMINlSTRA TtVE 

Admin. Trnd • GA s O.llO 0.00 i 121.11 UI 
.Admill.. Meals· GA 464.34 0.40 464.34 O.G3 
T raiaing Mtctiftgs • GA 0.00 0.00 Sl4.n o.oc 
Lq.al - G~ 0.00 0.00 2S.OO 0.00 
~ pro(cssioaaJ • GA 0.00 0.00 1..231.02 O..CII 
Dws .t. s.t.x...--· GA 0.00 0.00 40.00 0.00 
Bedddlc -GA (,620.S9 3.96 lM.2SC27 6.47 
Btllillg .t. Collection · GA 4,6S6.9S 3.99 62.119.13 •.n 
orrocc Equip. Main!. • GA 313.~ 0.33 2.394.SI o.,, 
orricc Equip. Lease • GA 421.32 0.37 3.l(l.49 0.22 
om,::c Sapptics - GA S29.12 0.4S 2,263.41 0.1, 
Poslagie-GA S00.00 0.43 4,6S&.64 o.n 
~ ~ ,.,, .. Cllarg,cs · GA 754.19 0.6S 19,,SI.IO 13S 
1-weMcd.-GA 13S.IS 0.12 13.7S9.79 0.94 
Courier-GA ' 110.60 0.09 2.447.IO 0.11 
Cdlubr~- GA 999.30 0.16 9,219.19 O.&l 
Wo.t:ma's Comp · GA 0.00 0.00 312.JO 0.03 
0-irablc Oonaix,,,s • GA 0.00 0.00 100.00 0.01 
8-Clarp- GA ( S2.-40) ( 0.04) ( ,4,4.00) 0.00 
Crcdil <:Mt~· GA 121.92 0.10 2,279.'9 0.16 
Bas" II t.icmlc . GA 0.00 0.00 1.96().7S 0.13 
COlllpl!Cr Hardware • GA 0.00 0.00 -411.69 0.Q) 

Ccrs• ~oa-GA 0.00 0.00 60.17 0.00 
Co...J I Maialfflana: • GA S41.35 0.46 1,163.10 0.13 
Waa-GA 43.SI 0.1)4 493.57 O.O'J 
Cralir Oiccb • GA S0.00 0.1)4 l,Of9.00 0.111 
Dqau.ialiaa . GA US.64 0.16 10,62.l.6S 0.73 
P.synia Fus GA 127.20 0.11 1,323.10 ~ 

Tatal OTl9 AOMIN'.sraATtVE s ISJOl.16 _!ill s 237,70129 _!fil 

Gf.NEJtAL AND AOM!NfNS"IV. TIVE s 56,361.94 4&.21 s S 12:, 442.03 JS.OS 

Talal NET Of'DA TlNG INCOME (LOSS) s ( 31,612.66) ( 27.0S) s ( 212.S0.4!} ( '':!!2 

, ........ ,... --.......... , • ...,.n. 



S0t1THNl:T TI:l..£CUMM S£RVJ0:S 
DETAILSTATDIENT OF INCOME - GEORGIA 

OTHER (INCOME) AND EXPENSES 

1---GA s 
Cash ova>'shon • G.A 
~ - GA 

Taul 01lfER (!NCOME} AND EXPENSES s 

NET INCOME (LOSS) s 

NET n«) ME (LOSS) AFTER TAX s 

F«1-hriod . 

Dtuabc:r 01, 1"8 
To 

Decnibttll, 1'98 Pct% 

3.09 0.00 

11,460.95 9.12 
0.00 0.00 

II 44C.04 9.12 

0,076.70) ( 36.90) 

( 43,076.70) (36.90) 

s 

s 

s 

s 

,__,.,u, 1,sis 

To 
Dee brrll,1'93 ~ 

102.9S 0.01 
9,792.01 0.57 

124.42 0.01 

10,019.33 _M2.. 

( 222.S62.8S) ( IS.21) 

( 222.S62.SS) 
............. 109. ...... ..........•... •:a••• 

Sor--,,, -:,,.locic•--........ -• 



INCEPTION DATE 

LEASETERM 

NUMBER.OF 
PAYMENTS REQUIRED 

EXPENSE TO DATE 

PAYMENTS TO DATE 

ACCRUED LEASES AT 
DECEMBER 31, 1998 

SOUTHNET TELECOMM SERVIO:S 
SCHEDULF. 017 ACCRUED LEASES 

Do [ l:'G"3l,199S 

JULY l, 1998 OCT.1, 1998 ocr.s. 1m 

48MONTHS 48MON111S 48MONTIIS 

42 42 

s 106.553.82 s 36.2S2.96 $ 

'20.295.96 13,822,08 

s §~ l~7,§~ i n.460,U I 

s.c---'1'1,locll!t- ,. _.._.. 
17 

42 

131,307.27 

56.,66S,63 

Z4 $i.2f.J:! 

TOTAL 

s 274,144.0S 

· 90 786,67 

I !§~ ~~Zr11 



BEFORE THE SOIITB D>.KOTA 
PUBLIC UTILITIES COMMISSION 

STA TE OF GEORGIA 

COUN1Y OF COBB 
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CERTIFICATION 

I, Robcn A. Menu, a duly autboriz,,cl offica-ofSouthNet Tc!cCooun Servia:s, Inc., 

!Ill Sllhoriz.ed to make this c:crtific:3tioo oo bch.a1f of SouthNet Tc:leComm Scrvica, Inc. Toe 

•••CIDC!lb cooccming SouthNet TclcComm Semcx:s. Inc., mlldc in Lbc fo!"egoing Unaudited 

f"mmcial Stalmlc:als ofSouthNet TclcComm Services, Inc., for the periods coding Deccmhcr 31, 

1998, arc lnle, complete, and acami1c to the bc:sl ofmy k:oowlc:dgc and an: mad& i:i good tsith. 

S0tm1NET TELECOMM SERVICES, INC. 

By: 

My O:curnissioo E.xpiia: 



EXB.IBIT4 

SOUIHNETTELECOMM SERVICES, INC. 

PROfll..ES Of KEY MANAGEMENT PERSONNEL 



SOUTHNET TELECOMM GROUP, INC. 
TECHNICAL AND MANAGERIAL QUALIFICATIONS 

SoulhNd TclcComm Sctviccs. Inc. rSouthNctj has a=nblcd a highly skilled 
mamganc:nt lrmt which brings a wealth of cxperi,nce and c:xpcr1isc 10 SoulhNet's 
IClecooununicatioos services venture in the Swe of South Di ota. Together, South.lid's cxocuti ves 
provide it wilh the dcplh and breadth of lllllllllgancrn. operational and u:chnic:31 capabilities 
,M u,y IO faciliWc ilS provision of high quality, affonlablc intacxdiangc saviccs. 

Brief summaries of the cxpcric:ncc of key members of SoulhNct's executive 
mmagcment team an: set fonh below: 

RONALD F. ANDEREGG 
PRESIDENT AND CHIEF EXEOmVE OFFlCER 

Rooald F. Anderegg. Pn:sidcat and Chief Executive Oflica ofSoulhNct TcJeComm 
Sc:mccs. Inc. ("SoUlhNct"). pow:ssc, ncviy IWO decades of exccutiVl)-ICVCI managerial experience 
wim COiiSCDilct scrvic:c companies. Mr. Nldcrcg began his bwincss can:cr as Branch Manager 
and S&k:s Mmag,cr for Waste Management. Inc .• a regional lawn care service company. ln 1982. 
Mr. Andacgg- appointed Region Mmlaga- of a seven-stale 1crri1ory for the Company. 

In 1990, Mr. Andcregg was appointed an Oimcr and Di,ision Vice Prcsidcnt of 
TruGm::n-Olernl. the l4rgcst lawn can:. lrCc and shrub, landscape and indoor and outdoor pest 
cootrol services provider in the United S1a1cs. During Wr. Andcrcgg's llSSOci:&tion with TruGra:n, 
be was one of the thiu executives dirt:etly responsible flr SlrUC!Uring and di.rcding the ~ of 
the Cr,mpany. Under his direction. the Company experienced tremendous growth. Indeed. during 
bis first five years with the Company, Mr. Andcregg initialed and directed stmcgic plans. systems 
and proccdun:s which took the Company from less IJwi SIO million to in excess ofSSOO million in 
annual revenues, including transforming his division. which theretofore had not generated a profit, 
into a S50 million profit center. Mr. Anda-egg was responsible for the ovcmgbt of 2.500 
anployccs. in 76 kx:ations in 19 Sb1cs East oftbc Mississippi. 

Mr. Anderegg was l"C$pOllSiblc foc developing and directing division and region 
orpniu«ion of nwkcting. opcral.ions, administration and ~ting. He also developed 
a:mma c:iaJ and rcsidcntw sales stmcgics, sys1CmS and litcrawrc and WIS instrumcntal in 
~doping opc:rational su-ategics, sysu:ms, eq-,ipmcm and f1cct ,cqui.a,ICulS. Mr. Anderegg 
designed oouq,o dllim plans for n:sidcnual and commm:ial sales rqx-esaiWivcund spcciillists., as 
wdJ ZS for branch md regional management j)dSOUiid. Mr. AD'Jcrcgg was WO instrumcntaJ in the 
a,c, tssful mcrg,cr- of Oirml..awn with the TniGrecn East Dnisioa. resulting in tbc acation of 
TruGm:n-Chcm.l.. 



Recognizing the cmaging opportunities in the iclccommunicatioos field, and the 
signif1Clnl advanlage to coosumc:rs of the availability of one-stop shopping for the satisfaction of 
their various Hie:: 1a11unic::arioos needs, Mr. Anderegg founded Sou1hNct in 199S -S has SCl'\-cd 
as its Picsideotaod ChicfExccwvc Officer since that time. Originally a non-&cilitics based resale 
provider of cellular, paaing and long dislancc ICIViccs. Wider Mr. Andcrcgg's direction. the 
ComplOy Im cmag,cd as a cutting-edge provider of IP ldcpbony, having implanmtcd a 
nalioawidc &amc relay l1dWort. Cun-cntly, SouthNet maint.a.im 114 locations in 26 swcs, offering 
rmioowidc lllta'nd access, lntcrnd telephony, voice-over-frame and wireless saviccs to 
oomnlClcial and end-user markets. 

Mr. Anderegg received his undergraduate dcgrcc from Wcstcm Michipn 
University in 1974. Mr . Anderegg has also widcsukcn post-graduate managancnt studies. 

ROBERT A. MORRJS 
VIC£ PllESIDtHT AND CtMEltAL MANACtR 

Robert A. Moms. Vice Prmdcnt and Gaicnl Managa- of SoutbNa. p:,sscases 
more than a dccadc of mgcrial business cxpcric:nc:c with consumer service companies.. beginning 
his bosillt$.' can:cr as Marlcding Manager foe- All Groen Corponlioo. a supplier of lawn. trcc and 
shrub c:are and indoor pcsl control services to residential and oommcn:ial customers througboul the 
United States.. Mr. Morris was 1c:spous.l>lc for initiating the Company's Dallas, Tens opcratioos. 
gmcrating annual revenues in excess o f S 1.5 millioo within the first two yezrs of opcnlioo in tbat 
gwg..p.'uc lfQ. Mr. Morris was named AJI Green's Marketing Mmaga of the Year lbrce years in 
a row and was subscqucritly elcvalcd 10 the position of Regional Marketing MaN1gc:r. 

As Regional Mart.eting Managa- for the Company. Mr. Morris was 1cspons,l>le &If 
the supervision of over I 00 employees and took annual RYCllUCS to the S 12 million level. During 
this time, Mr. Morris designed and wrocc the mnjority of the sales training manuals and was 
ICSyC-tSiblc for the design and oversight of the Company's sales presentations and tclcnwkding 
prug,ams. Mr. Morris was also instrumcnlal in growing the Company through mergers with 
various existing oompcting firms. Mr. Morris remained in this position until I 99S, wbco he joined 
SoushNct as General Manager. 

Working closely with Mr. Andc:regg. Mr. Morris has he.Id the front-line position in 
cmblishing SoudiNct as a full-scrvicc tdocouununic::arioos provider. In addition to being integrally 
PM>lvcd in the dc:,dopmcnt and implcmcnwion of SouthNct's marlceting sttalegy, Mr. Morris has 
bocn inmwncntal in the formulation of SoutbNct's business pbn as well as the Company's 
w iilf i ng and bosilX'SS symms. cmploycc ,oa ipc 11satioo pbm. labor policy :md pnx,cdutc 
symms md IDWPlk customer service p11x:cdwcs and mmiuals. and adva1ising a:od litcmllrc 
de-.c~,Ml-:nt. Furtba Mr. Moms bas inslitutal, ;and overseen since the Comp:my's in,-q,(ioo. .JJ 
of SoutbNcl's major inlrmal ~ opaatioos. 

Mr. Morris =civod his uudag...tualc degree from Slippery Rock Slll1c: College. 



JEF'FR.EY W. LEMAY 
DIRECTOR Of' INTtRNET SERVICES 

Jeffrey W. LcMay joined SoutM~ct in l 99S. As Dircclor of lntanct Scmc:cs for 
SouthNct, Mt. LcMay is rcspotlSIOle for the design and implc:mcn131ion of the C«npaoy's nalioml 
frame relay flCtWUt.. including selection Of fntemc( 1COCSS and tdq,hony UdWlll'C produds, 
proc:umncnl of ~ lines from rep,naJ Bell Operating Companies, reawting. training and 
maoagjng tbe C«npany's lntemd scrvic.es customer scrvic.c and nctwoot administrator 
dquauncua.. dadoping bosiuc:ss plmls and growth models. Mr. ~y Im playal a signifiQru 
role in the ~ of the Company's nationwide Internet 8CCeS$. lnlcmd telephony, voico­
owr--&amc and ,r.irdcss services offering to commcn:ial and cud-user mackdS, pn:!C111y roosisting 
ort 14 loaliocis in 26 stales. 

Mt. Lc:May is a graduate of Angelina College and the Kettering College of Medical 

ELIZABETH W. STOWE 
MANAGER OF NETWORX SlRVICES 

Elizabdb W. Stowe is a rc:ccnt addition to SoulhNd's mar..gaueill team. As 
~ of Nctwort Services fDI' the Company, Ms. Stowe oversees ndWor1t ~l and 
monitoring. In this cap:i,city, she is ,csponsiole for maintaining DCtwortc pc:rfomrmcc, cmuring the 
avaibbility of adequate capacity and ordering and provisioni. g oetwat lines and c1rcuil$. 

Ms. Stowe has been active in the telecommunications field since the early 1980s 
and has held adminislrative :md supervisoC'y positions with Southern Bell. AT&T Information 
Systans. Southcmct. Sprint. GE Exchange, GridNct International. PTI:fcm:d Nctworts. Inc., and 
Vartcc Telecom. In tbesc positions, Ms. Stowe has been rcspom,ole for mwyzing and developing 
ndWor1t povisioning policies and proc.cdures, identifying and developing intcrdepartmcnlal 
inla fau. aeggcialing service conlnCU md UJlfflX>ODCCtio agrccmc:DlS. and managing in-house 
swileb ac.tmty. Ms. Stowe has a1ao bccn involved in new product dcvelopmcut and lbe supervision 
and tmning of eus1omcr service and odlcr pa,omel. 



JAMES ZEUNJX 
MANAC£1l OF TECHNICAL SUPPORT SUVlCES 

James Zcunik. also a new addition to r.hc SouthNct's executive team, joins lhe 
Company as Manager o(Tcc:hnical Support Services. In this cap3city. Mr. Zeunik supervises lhe 
dqxu bncotal su.ff ,cspoOS1olc for rcspooding lo customef in :mies rep-ding technical issues 
involving SoulhNct's service. Mr. Zeunik cnlcrcd lhe compulcr softw:irc arena in 1990 and since 
that time bas recruited, hired, trained and dircc1ed computer systems support staff on behalf of such 
c:orponuions as r.hc National Tech Team of Ford Motor Company, Interactive Business S)"SlClllS 
and AJtcmalive Resources Corporation. Mr. Zeunik bas bcco ,cspocm"ble for the supervision of a 
40-pcrson technical support unit. In his supcrvisocy positions, Mr. Zeunik bas also dcvdopcd 
business plans and int.crnal systems. including performing ongoing analysis and modification of 
interoal prooc:sscs to ensure compliance with ISO 9000 and QI quality systans. 

Mr. Zeunik attended Jackson Community College and Easlml Michigan Unhi:rsity. 

LORI N. LANGAN 
MA."IACEA OF ct/STOMEJl SERVIC'!S 

Lori N. Langan is Manager of Customer Services for SouthNct. Ms.. Langan is 
,espocm"blc for the oversight and ongoing training ofr.hc Ccmpany's customer sc:mcc pcno1u,cl In 
Ibis capacity, Ms.. Langan develops proc:edurcs and tnr:ining ma1aials designed to cduea1c the 
Company' i CUS2Cmcr service pcrsormcl in the cflicicnt handling and resolution of customer 
inquiries and/or complaints. Ms.. Langan is also rcspoosl"ble for ensuring all customer service 
pasomicl arc familiar with both Federal Conununications Commmion and Federal Trade 
Commistioo rules md rcgubtiom conccming such mattcn as customer-initiated cmia clrmgcs 
and ttlcmncting sales rules. Finally. Ms.. Langan ovasccs r.hc Company's quality essurancc 
progrsms with n::spcct 10 customer service functions. 

Ms. Langan bas bcco active in the tclccommunicatiom area slnce the carty 1990s 
md bas bdd positions of inamng I cspousibiJity with Donnelly Communications, Inc. Origimlly 
supervising I 00 caJJ center employees. Ms. Langan was promoted 10 Client Services Dircc.lor and. 
in her most rcccot position, Vice Prcsidcot of Operations. 

Ms. Langan is a gradualc of Georgia Institute of T ccbnology. 
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TARIFF 

OF 

SOUIJINU TELECQMM SERVICES. INC. 

LONG DISTANCE IfJ fiCQMMUNICATIONS SERYJCll 

This Tariff. filed with the Soulh Dakoca Public: Utilities Commi.ssioo contains the 
r=,. tams md cooditioas applicable to the Resale Teiccommunic:ati Sen ices 
provi.dcd by SouthNd TdcComm Services, Inc. within the State ofSoulh Dakou. 



TELECOMMUNICATIONS SERVICES 

CHECK.SHEET 

SD P.U.C. TlriffNo. 1 
Origill.ll Page 2 

Pages of this briff, as listed below, are dfcdive as of the date shown 11 the hottom of the respective 
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CON(JJIUUNG CARRJER.S 

No concurring carrias 

CONNECTING CARRIERS 

No conncciing carrien 

OTHER PARTICIPATING CARRIER.S 

No other participating carriers 

SD P.U.C. Tariff No. I 
Origiml Page 12 

IDucd.: Effective: 

mucd by: Robert A. Morris. Vice Prcs:ident and GcncraJ Manager 
SoufhNet TdcC«rnn Services, Inc. 
2300 Late Part Drive, Suite 100 
Smyrna, GA 30080 



TELECOMMUNICATIONS SERVICES 

EXPLANATION OF SYMBOLS 

SD P.U.C. TariffNo. I 
Original Page 13 

The following are I.he ooly symbols used for I.he pllJJ)OSCS indicated below: 

D Delete or Di.scootinue 

I Change Resulting in an lnercase in Rates 

M Moved from Another Tariff Localion 

N New Regulation. Term. or Condition or Rate 

R Change Resulting in a Reduction in Rate 

T Change in Text or Regulation But no Change in Rates 
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TARIFF FORMAT 
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A. Page Namberiac - Page numbers appear in the upper right comer of the page. Pages an: 
numbered sequentially. When 11 new page is added between pages almidy in effect, a decimal is 
added. FGI' example, a ocw page added between pages 14 and IS would be 14.1. 

B. Pqe Rrvisioa Nllllmffl - Revision numbers also appear in the upper right comer of each page. 
TbMc numbers arc used to dcu:nninc the IDOSl cum:nt page version on ftle with the South Dakota 
Pul,tic Utilities Commission. For ex.ample, the 4th revised Page 14 cancels the 3rd revised Page 14. 
Coosult the Oicck Sbcct for the page currently in effect 

C Pas ai, apll Nambuiag Seq.11aa~ - There arc nine levels of paragraph coding. Each level of 
coding is subservient IO its OCXI higher level: 

2. 
2.1. 
2.1.1 . 
2.1.1.A. 
2.1.L~I. 
2.1.1.A. L(a). 
2.1.1 .A. l.(a).J. 
2.1.1.A. l.(a).l.(i). 
2.1.1.A. l.(a).l.(i).( I). 

D. Check Skttts - When a tariff filing is made with the South Dakota Public Utilities Commission. 
an updated Oicck Sheet 11CCOmpanics the tariff filing. The Check Sheet lists the ~ coot:aincd in 
the tariff, with a cross reference to the current revision number. When new pages arc added, the 
Oicck Sheet is changed to reflect the revision. All revisions made in a given filing arc designated 
by an asterisk(•). Tbcrc will be DO other symbols used OD this page if these an: the only clrmgc$ 
made to it (i.e., the fornw, etc. remain the SDmC. just revised revision levels on some: pages.) 

lssucd by: Robcn A. Moms, Vice President and GcncraJ Manager 
SouthNct TdcCornrn Services, Inc.. 
2300 Lake Pad: Drive, Swte I 00 
Smyrna. GA 30080 
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TELECOMMUNlCATIQN._C: SERVlCES ------------
SECTION 1 -DAJNICAL TERMS AND ABBREVIATIONS 

I.I Amal: The CIODllCCbOO bccllccn the O JSSomn's location aDd an iolat I bauage swi1cbiz1t 
cmtc:r. 

l.l :\ffl'!I Y1r: A lrlnSmi.ssion line from citbc:r an LEC cc:ottal of6ce arm DCC POP to the 
Cl1SIOma"s Pranisa used IO process voice 1111d limited speed dm Calls.. 

1.3 ,\cNQt Cfdt: A oumerical code. a:aip:d to the Cuslom1:r. IO cmblc the Company to 
identify use of the Scnioc:s by the Oi:st.omer and to bill the use of tbc Savica by the 
Clzslomc:r. Multiple Account Codes may be a:aip:d IO the CIISloma' to identify individual 
'*" or groups of users.. 

I.A &H,,.,,al Pfflod: The minimum additional portion ofa Calling Period afto- an Initial 
Paiod for which dw-gcs arc iocurrcd for QOOJpletcd Calls. 

1.5 AHlog: A tnnsmissioo method employing a continuo\1$ (rather than a pulsed or digital) 
clcdrical signal that varies in amplitude or m:quax:yin ,tsjM)SC toclrmgcso(-.nd. ligbl. 
position. etc~ impressed oo a 1r1nsduccr in the sending device. 

1..6 :\rntdn::otm: Tnm.mussion in which each infonnatioo c:handc:r is itw.tividually 
syucbraciud usually by the use of szart·$t0p clcmcnl.l. The gap bc:rwun each charackr is 
DOI ofa fixed length. 

Issued: Effective: 
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TELECOMMUNICATIONS SERVICES 
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SECTION 1 - TECHNICAL, TERMS AND ABBREVIATIONS {mt'd} 

t.7 Aptllorizatto. CoSlr: A pnddinc,d series of numbers to be dialed by the CUSU>mcror End 
User upon 1CCCSS to the Company's system to identify the c:illc:r and validate the c:illcr's 
authoriz:ation co use the Services provided. All Autboriza1ion Codes shall be the sole 
property of the Company and no Custo~ofEnd User shall have anypropcnyorothcrright 
or interest in the use of any panicullr AUlhorizarioo Code. The Cllstomcr is 1espoosiblc for 
clwg=s i11C\IJTIXI through the useofics 11!.Signcd AU1horizatioo Code. Automatic Numbering 
Identification (ANl) may be used as or in conncctioo with the Authoriz2tion Code. 

1.8 A11omatk N1ml>fdlc J!klUfkatiol tANU: A type of signalling provided by an LEC 
which autorrwically identifies the Calling Station. 

J .9 lill: The smallest unit of information in the binary system of notation. 

1.10 Clll: A completed connection established bc1wCC11 I\ CallingSwioo and oocormorc Called 
Stations. 

I.JI CaQed SWM: The terminating point oh Call (1.e.. the Called number). 

1.12 CaPlv Card: A billing amngcmcnt which bills the charge for an MTS Call to the Main 
Billing Number of a Customer. 

1.13 C1Qlnc Card Sfnim: The Services dcscnl>cd in Scction 3.3 of this Tariff. 

1.14 c,m., Statia: The originating point of a Call (i · .• the Calling numbc:r). 

1.15 C1Uln Ualt; The measured period ofa Call which is cilhcr Initial or Additionnl. 

Issued: Effective: 

Issued by: Rooctl A. Morris. Vice President and General Mamgcr 
SoalhNct TdcCooun Sc:rvia:s.. lnc. 
2300 Lake Part Drive. Suite I 00 
Smyrna. GA 30080 
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SD P.U.C. Tariff No. I 
Original Page 17 

SECTION l -TECHNICAL TERMS AND ABBREVIATIONS <mt'd) 

J.16 c-mbs!oe: South Dak01a Public Utilities Commission. 

1.17 Co pa Cankr- A company or entity providing telccommunic:alioos services to the 
public. 

J.11 CfflPlly: SouthNct Tc:lccx,mm Services., Inc. Also rc:fc:rrcd to as "SoulhNct•. 

1.19 Cg H1klttAmatxtYkh:tfCAP): ACommonCanic:rengagcdintbc:originatioomd/or 
taminalioo ofintcntate, intc:n:xc:hangc: Calls. 

1..20 C;mp,;ddtt l8Slf t:JAMff Carrict (CLEO: A Common Caricr engaged in the 
provision of local dw tone md other local exchange scrvic:cs in 0•14 ctitioo with CJDC or 
mon:LECs. 

1.ll Cgtomq:: A Person who onlcrs Sc:vicc:s under this Tariff' md who is ,esponsible for 
payment of all charges tbc:refor aod for complying with the: Imm aod coodjtioas Id forth in 
this Tari ff. 

I .ll CJ>i m C( P1 C: 61f •: A locatioo. oo property owned. leased or otbc:rwue COOIJ'ollcd by 
the: Cmlomc:r. lhll is designated by the ~ for the: provisioo of the: Sc:rviccs to the 
CuSIDmc:r pursuanl to this T lri ff. 

1.23 CWts•cr Prorided Ea•IPlmlt: Tdccommuniatiooscquipment provided by a CIJSSomc:r 
used to origimw: or t.c:nninale Calls at the: Customer Premises. 

R.obat A. Marris, V"icc: PresidaJt aod Gmc:ral Manager 
SouthNcl TckComm Sc:rviccs, Inc. 
2300 Lake: Pu Drive, Suite I 00 
Smyrna. G.A 30080 
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SECTION I - TECHNICAL TERMS AND ABBREVIATIONS kott'd) 

1.2' Dc:dk!ted Aqm: A non-swit.cbcd circuit connecting a CUSlomcr Premises to an IJ(C POP 
with DD intamediate switching fimclioos.. 

1.25 J!S::i: A Conn of Savice offered at digital signal level O and providing a 64 Kbps sigml. 

1.26 ~: A fonn ofprivue line Scrviccoffcn:d at digital signal level I and provicfiug a 1.544 
Mbps signal. 

1.27 D3=1: A form of private liDe Savice at digital signal level 3 and providing digital signals 
at tbe speed of 44.736 Mbps.. 

1.18 Ead Um:: Any Pffloo which uses the Services ordered by the Customc:r under this T arifl: 
If ll my time the OISZOrntr fails ID make timdy payment for the Serviecs. sarisfec1ioo oftbe 
Cuswma's paymerll oblip!iocs with rapect to Services utilized by ao fad Usa- shall 
bccooJc the direct rapoosibi1ity of the fad Usa aod said End User shall make imrnocfi11e 
payment di:rectJy to the Company of all associ11od ovc:ntue amounts. No«wi1b1111wting the 
foregoing. the Customenhali llO( be rd.ievc:d ofit.s icspotlSll>ility to fully satisfy its payment 
obliptioos under tbis Tariff: 

1ssucd by: Robert A. Morris., Vice President and Ga:le.ral Mmaga­
SoutbNet Telc:Comm Servlc:es, Inc. 
2300 Lake P&d: Drive, Suite 100 
Smyrna, GA 30080 
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SEC'[JON 1 -TECHNICAL TERMS AND ABBREVIATIONS (c,pat'd) 

1.30 foctjoaal C)am, yd Credhs: Each month is considcml to have thirty (30) days for 
billing purposes. Todctcrminccharges or credits forportiomof months, thedaysremauring 
in the billing period (including the lhir1y-fil$l (31st) day of a lhir1y-onc (31)-day month) are 
countr,d, smting with the day after the date: on which the Sc:rviocs were fwnisbcd or 
diSOOlltrnucd; dal 6gure is divided by thiny (30) days and the resultant lraction is multiplied 
by the MootbJy Owgc to arrive: al lhc Fnictional Owgc: or Credit 

1.31 l1boQd Stokg: The: Sc:rviocs described in Scc:li,, 3.2 of this Tariff. 

l.Jl ltc Ht C.al: Any Call as to which voice: transmission bc:lwccn the: Calling and the 
Caned Statioos is oot csublished (i.~ .. busy, no answer). 

1.33 Its! t!III Cap U11t: The minimum additional period after an Initial Call Unit for which 
charges are incum:d fo.- c:omplctcd Calls and. c:xcq,t IIS otherwise provided in this Tariff, 
equals six (6) SttUlds. 

1.34 l11da1CaQU11t: The minimum period forwhichc:bargcsarc:incunm fora completed Call; 
unlc:ss othcrwi.sc: specified hc:n:in, the Initial Call Unit for all serviocs offered pw'IUml 10 this 
Tariff sbalJ be: eighteen ( 18) sccoods. 

1.35 l11t1Dada C)argr: A fixed charge pc:r unit which applies wbc:o c:atain Sc:rvic:cs arc 
fumisbcd. 

1.36 lltmldtMtt Cnrter {IXC): A Common Carrier c:oglgcd in the: tnlnSpOlt of Calls and 
other telc:oommunicatioas across LAT A bowldmics. 

bsucd by: 

Effcr.tivc:: 

Robcn A. Morris. Vice: Prc:sidc:nt and Gc:nc:ral Manager 
SoulhNct TclcComm Services, Inc. 
2300 Lake Parle Drive:, Suite I 00 
Smyrna, GA 30080 
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TELECOMMUNICATIONS SERVICES 
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS <mfdl 

1.37 Jsod!mur: A characteristic ofa periodic signal in which the rime intc:rval t11111 separates 
any two cxmesponding significant instants or ttansitions of signal level is equal to the unit 
in1crval OT to a multiple of the unit intaval. No timing OT clodc lead is provided It the 
customer interface. 

1.31 Kin: Kilobi1s per sccood. 

J.39 ~ Ki1obcrtz. 

1.10 Loql Emun Carrier or LEC: A Common Carrier um is, or oooe was. the exclusive 
provider of local dial tonc and odlCI' local exchange services within its xrvic:e areas. 

I.Al ... ere N•amr: A tdc:pbooe number assigned to the Customa-ID which charges for 
the Services - billed. 

JAJ MlfS: Megabits per sccood. 

IA5 Hirtnm hy mat Pqjod: The Minimum Paymmt Period is the minimum period. if my, 
fol' which the Customer is mprircd to make pa': lXll1 for the Scmc:a. The Minimum 
hymc:ot Period for a given Service is spcci1ied in the section of this Tariff' applicable to 1h11 
Savicc. Cbargcs applicable to the .MinimlDll Plymcnt Period inch1de rec:uning charges plus 
any oo,uecaning and/or special construction c:bargc(s) tlllll may apply. 

Issued by: Robert A. Moms. Vice President and Gencnl Manager 
SouthNd TdcComm Scmc:cs. Inc. 
2300 l.a'c Pmt Drive, Suite 100 
Smyrna. GA 30080 
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SECDON I -TECHNICAL TERMS AND ABBREYJATIQNS Ccont'd} 

t .46 Monttilv Chu:gt/Monfhly Rm,mng Cbarn: A Oat charge which applies for each month 
in which lhc Services arc furnished to the Customer and which is prorated for a fractional 
month of Service. 

1.47 Move Chaw: A charge which applies when the physical location oflhc termination of an 
office COM.ection or an office function is changed .ti the Customer's request. A move is 
considcn:d to be the discontimmncc of savicc at the old location and the rcinstaUnt.ion of the 
savicc at the ocw location. lnstallation charges apply only for the components !hat arc 
moved. A new minimum payment period will be cslllblished. 

1.48 Mn: Message Telecommunications Services. 

1A9 Noarecpmng Charge,: One-time charges payable io the Company including Installation 
Charges, Service Ordering Charges and Special Construction Charges. Charges may differ 
acrording to lhe wor1c activity involved. 

1.50 .MfA: Numbering Plan An:.i. mon: commonly referred to as an area code. 

1.Sl NPA Cqtrojd: The center of the area code, sometimes used to calculate mileage for 
inbound Calls where the NPA-NXX of the Calling Station is not available. 

1.52 tin: The first ~ digits of the Customer's telephone number. "N" is a number between 
2 and 9. •x• is a number between O ond 9. 

Issued: Effective: 

Issued by: Robert A. Morris, Vice Pn:sidcnt and Gcncral Manager 
SouthNct TclcComm Scrviees, 1Dc. 
2300 Lake Parle Drive, Suite 100 
Smyrna, GA 30080 
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SFCIJQN 1 • TECHNICAL TERMS AND ABBREVIATIONS C<:olt'd) 

1.53 O,tboa•d S(ryk:g: The Services described in Section 3.1 of this Tarift 

1.54 f.mB: A BIIUral being. firm. orgmiz.arion. ~p, 11SSOCiation. corporation. or entity. 

1..55 Pogt:of:Prqgq (POP): The c:cntral switching offi<:e of an DCC where it intcrcomll:CU 

witban LEC . 

• 56 Bak Cgtq: A group of central offices dctcnnincd by NPA Centroid or NPA-NXX. 

1.57 8n:911tm1Nat1ou1Hofld1n: New Year's Day. Memorial Day, lndepcndcnce[)zy,Labor 
Dsy, Thanksgiving Day and Chrislmas Day. 

1.58 Bmatu Q1ar- Monthly Charges and Uagc Oiarges. 

1.59 Bmlkr. Any Person wbic:b obuins Services under !hi, Tariff for the ptaposeofrcsclling 
those Services to End Users. The Resclla-shall bee deemed to be the Customer of such n:901d 
services. 

lssucd: Effective: 

Issued by: Robert A. Morris, Vice President and General Manager 
SouthNct TeleComm Sa-vices, Inc. 
2300 Lake Pm Drive; Suite I 00 
Smyrna. GA 30080 
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TELECOMMUNICATIONS SERVlCES 

SECTION I -TECHNICAL TERMS AND ABBREVIATIONS Ccoat'<O 

1.60 RgpOa: The entity responsible for the management of, and which lll4Y access and 
modify, 11 subsaibcr's record in the SMS/800 database. A RcspOrg must meet c:atain 
eligibility criteria established by the FCC. 

1.61 ~: The telccommunic,uioos services provided by the Company pursuant to this Tariff 
as described in Section 3 of this Tariff. 

1.62 Sqyjq Ordq: A Customer order for installation, move. or record change related to the 
Services. 

1.63 SPUJ•I Contnlctioa Charge: A charge associated with an installation of the Services 
requiring unique or additional equipment or facilities. 

1.6' Swttdled Access: A switched circuit connecting a Customer Premises to an lXC POP with 
intermediate switching func.tions. 

1.65 ToU Call: Any call extending beyond the local exchange of the originating caller which is 
rated on a toll schedule by the Company. 

1.66 Ton Seo:kt: The Services provided by the Company in this Tari ft 

1.67 Uadgfyjlf Caak[: A facilities-b.sed lXC which provides u-ansport services that are 
resold by the Company. 

l.'8 Ulffl Qam: Charges stated as a function of, and which vary with. use (e.g .• per 
c:onncaion or per unit of time); Usage Ch&rges are set fonh for each Service provided by 
the Company in Section 4 of this Tariff. 

Issued: E ff cctive: 

Issued by: Robert A. Morris, Vice President and General Manager 
SouthNc1 Tele.Comm Services, Inc. 
2300 Lake Put Drive. Suite 100 
Smyrna. GA 30080 
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1.1.1 ~ The Company undert.lkcs 10 provide the Scmccs in accoroADCC with the 
tmns and ooodilions set forth in this Tariff. The Scmccs are fumisbcd for 
communicatioos originating lit points within the State of South Dakota and 
terminating within the Sbte of South Dakola. 

1.1.l PIP!ldN o(OntOfna: EolPmewL Customer-Provided Equipment may be u!Cd 
with the Saviocs. The Company docs not provide such equipment 

2.1.J Apey. Tbc Company may act as au agent for the Customer in c:ooncction with the 
implcmc:ntation aod maintenance of the Scmccs. 

1. U R99Uv. Tbc Company will maintain sole and absolute disaaion over the routing 
of Calls originated by the Custom.er pursuant to tris Tariff and the channels and/or 
sccvice compoom.:s u!Cd to provide the Scmccs. The Cooipa:ny will maintain sole 
md absolulc discmion over the sclcctiot. of the Undmying Carrier over whose 
Ddwort Calls originated by the CUSIOmer . ursuant to this Tllriffwill be carried and 
will be under oo obligation to notify End USCl'S of any change m the Underlying 
Carrier. 

1.1.s MIJ\m•m c,n Copmktfoa Bite. The Customer can expect II Call completion ra1e 
( e.g .. number of Cal Is completed/number of Calls attempted) or nor less than ninety­
live percent (9S%) during peak use periods 

11:sucd: Effective: 

Issued by: Robert A. Moms, Vice President and General Manager 
SouthNct TdcComm Services, Inc. 
2300 Lake Part Drive, Suite I 00 
Smyrna, GA 30080 
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TELECOMMUNICATIONS SERVICES 

SECTION 2 • RULES AND REGULATIONS 

2.2 LimJtattons. 

2.2.1 AvaQablUty of S<rvfm. The Services arc offered subject to the availability of 
facilities and Wldcr the tcnns and conditions contained in this Tariff. Tho Company's 
obligation to furnish the Services is dependent upon its ability to obtain. retain and 
maintain without unreasonable expense access to suitable facilities, including service 
amngcmcnts with Undcrtying Carriers., and is subject to transmission. ll!Illosphcric 
and like limitations. The Services may be temporarily refused or limited due to 
limitations in system capacity or to other circumstancc:s beyond the Company's 
control. The Services may be temporarily interrupted or curtaiied due to equipment 
modifications. upgrades. relocations, repairs. or similar activities nec=ary for the 
proper or improved operation of the Services. 

Issued: E!Tcctive: 

Issued by: Robert A. Morris. Vice President and Gclcral Manager 
SouthNet TelcComm Services, Inc. 
2300 Lake Parle Drive, Suite I 00 
Smyrna, GA 30080 
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SECI]ON 2 - RULES AND REGULATIONS Cmfd) 

2.2 YmftJtiol• «:wat'd). 

2.2.2 Blnll of «'r Compyy. The Company reserves the right to refuse or limit the use 
of or suspaid or discontinue (pumla:nt to Section 3.16) Service to the Customer 
without incuning liability: 

I) For ooo-paymml when due of any 11111ount due and owing to the Company 
by the Customer. 

2) For violation oi: or failure to comply with. the terms and conditions of this 
Tariff bytheCustomerof eitberthc provisions of this Tariff or for violation 
of my laws, rules, rqulatioos, or policies of ll govenuncnw authority 
appliablc to I.be Scrvicc:s and the CU$10ma's use then:o( 

3) By rcasoo ofm order or decision of a court or other governmental authority 
wruch prohibits the Company from furnishing the Services. 

4) In the event that tbc Company's suvice UTlllgcmcnt with one or more 
Undc:riying Carriers is tc:nnina1Cd and the Company is unable to secure 
another service arrmgcmcnl without incurring unrcasotlllble expense. 

S} When nc:ccssitatcd by cooditioos beyond the Company's control. Conditioos 
beyond the Company's control include. but are not limited to. the Customer 
gencnting C&II volume or utilizing a Calling pattern that results, or may 
result. in octwork blocbgc or other iavicc degradation which advenely 
affcels the Service to other customcn of the Company. 

lssucd: Effective: 

lssucd by. Robert A. Morna, Vice Presidco.t and General Manager 
SouthNd TdeComm Servioca, Inc. 
2300 Late Pait Drive, Suite 100 
Smyrna, GA 30080 
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TELECOMMUNICATIONS SERVICES 

SECTION 2 - RULES AND REGULATIONS <cont'd} 

2.2 Llmltatjops CCOJ1t'd}. 

Issued: 

2.l.l Blrllts or Ille Company Ceo1t'd}. 

6) 

Issued by: 

For abuse or fraudulent use of the Services by the Customer or its End Users. 
Abusco.ftheServices includes, without limitlltion. the malcingofCallswhich 
might reasonably be cxpcclcd to frighten, abuse. tonncnt or harass another 
or which in any way would intcncrc unreasonably with the use of the Service 
by olhers. Fraudulent useofthe Services includes, without limitlltion; (I) use 
of the Services lo tnnsmit a message, locate a person or otherwise give or 
obtain infonnation wit.houl payment for the Services; (2) use, or attempted 
use, of the Services with the intent to avoid poymcnt therefor by rearranging, 
tampering with. or malcing coMcc:tions not authorized by lhis Tllriffto nny 
SCl"Vicc components or through use of fraudulent means, devices, tricks, 
schemes, false or invalid numbers, false credit devices or electronic devices; 
(3) use of an Inbound Service with the intent of gaining access to an out­
bound calling capability on nn unauthorized basis; or (4) use of fraudulent 
means or devices. triclc.s, schemes, false or invalid numbers, false credit 
devices or electronic devices lo defraud or mislead callers. 

Effective: 

Robert A. Morris, Vice President and General Managa 
SouthNct TcleComm Services. Inc. 
2300 Lake Pm Drive, Suite 100 
Smyrna. GA 30080 
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SECTION 2 - BUJ,ES AND REGULATIONS CCOll'd) 

2.2 LlroNdoa• Cml'd}. 

2.2.2 B#otl o[dac Company Ceonl'd). 

7) For submission or use by the Customer of insufficient or fraudulent billing 
infomwion, invalid or unauthorized telephone nl.lllUICB. or pro-amnged 
account code numbcn.. 

8) If the Company deems such action occes.sary to protect itself or thud parties 
apinst fnod or 10 ocherwi.se protoct ilS personnel, agcnlS, or the Saviccs. 

2.l.J Ratoradon or Scoicc- The Company will provide or res1ore the Serviccs when the 
Customer is in compliance with the provisions of this Tariff and all applicable laws, 
rules, regulatioos mxl policies of pertinent governmental authorities and the Company 
determines that lhe Services can be provided without undue risk to the Company or the 
Saviccs provided to other Customers of the Company. 

2.2.4 Fraqd fRvcglfoo. In order 10 control fraud, the Company may refuse to tlCCCJ>I 
Callina Card Calls or cfuc.ontinuc the use of Authorization Codes which it determines 
to be fraudulent or invalid and/or may limit the use of these billing options to or from 
etttain areas, including any part oftbe State of South Dakota. 

2.2.5 Emugqcy CoadW911. The use and rcstora1.ion or the Saviccs during emergency 
conditions shall be in accordance with Pan 64, Subpart D, Appendix A. of the FCCs 
Rules and Regulations. which specifics the priority system for such use and restoration. 

lssucd: Effective: 

Issued by: Robert A. Morris, Vice President and General Manager 
SoutbNet TeleComm Services, Inc. 
2300 Lac Put Drive, Suite 100 
Smyrna, GA 30080 
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SECTION 2- RUl,ES AND REGULATIONS {coat'dl 

2.1.6 PrOff, tr B#eft. The C11!1rmer will obtain oo propcl1y right or illftlrClt in tbc mo of 
Ill)' specific type of facility, service oocmcctioa, equipmeot, number, procea or code. 
All right. title and intenst to such items will remain, at all times, IOlcly with the 
Company. 

1.3.1 AJdtetm! UK, The Services may be used solely to umsmit communications of the 
Omtomcr or authoriffl1 End Uscn in a manner consistent with the terms and 
oooditioos of tlrls Tariff and the policies and regulation, of the Commiuion. The 
Services arc fumishcd for the tnnsmiwon of voice conununications, but may abo be 
used for data, facsimile, signaling. metering. or other similar communications, subject 
lo the trmsmission capmilitics of the Services and the laws, rules and regulations of 
the Commission. 

1.3.2 Lhp.UaUo,L TbcServiccs arc furnished subject to the condition that they will be used 
only for IWlhori:.ed and lawful pwposcs by the Customer. The Customer may not use 
the Services for any unauthorized or unlawful purpo • 

1.3.3 Quuptibfflty. The Custnmcr's use of the Services shall not interfere with or implit 
tbc Compmy's ability to provide the Services to other customers, cause damage to the 
Complny'acquipmcntorn:soldequ.ipmcnt,impairthcprivacyofccmmuniatiomovcr 
tbc Comp.:ny'a system or create hazards IO the employees of any COlllpany or tbc 
public. 

2.3.A Mqdiflqdop.1. The Customer may not rearmige, dillCOIIDCd, remove, modify or 
attempt IO repair or pamit ochers to , ea.t ,augc, disconnect, remove, modify or attanpl 
to repair any Company facility without the prior written c:on:JCIII oftbc Company. 

Issued: Bffedive: 

Issued by: Robcft A. Morris, Vice President and General Manager 
SouthNct TcleComm Scrvicca. Inc. 
2300 Lake Parle Drive, Suite I 00 
Smyma, GA 30080 
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SECOON 2 - RULES AND REGULATIONS (coat'dl 

u • qhllky o(l\r Compgy. 

1.4.1 GnmL The Comp3ny's liability, if any, for damages assoc:i11cd with the ordaing 
(including the rc:sovation of any specific number for use with a Service), insltllation 
(including delays associated therewith), provisioning. t.ermination, mainteoancc, repair 
or restoration of the Services or associated facilities olTacd under this Tariff, shall be 
limited as follows; 

I) 

Issued by: 

Wilh respect to any Outbound or Inbound Service provided by the Company 
which involves Dedicated Acces.s, shared intcrc-xchange transmission, and 
shared termination, the Company's liability shill! not exceed an amount equal 
to the proportionaic Monlhly Rccuning Charges, including any Servicc 
charges. minimum Monthly Charges, basic fcarurcpack.agccharges, Monthly 
Owgcs for optional fc:itures, charges for Dedicated A= facilities, and 
any other Monlhly Charges, for the period during which the Service was 
affected. or, if only a transmmion using the shared intcrcxchange facilities 
is interrupted, an amount equal to the charge applicable to a one minute Call 
10 the Called Station ll1 the time the affected Call was made. 

Effective: 

Robert A. Morris, Vice President and GcnenJ Manager 
SouthNct TclcComm Services, Inc. 
2300 Lake Part Drive, Suite I 00 
Smyrna. GA 30080 
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Sf,CIJQN 2 - RULES AND REGULATIONS Ccott'dl 

l.A Uabntty of me Compaay (cogfd}. 

l.4.1 ~. 

2) With rupoct to any Outbound or Inbound Service provided by the Compmy 
which involves Switcbcd Access, w"Cd intcrexcbangc trmsmissioo, and 
shu,:d tcnnination. the Company', liability shall not exccod an amount equal 
to cbargc applicable to a one minute Call to the Cuslomds station at the 
time., and over the range of tbe affected Call. bkina account of the form of 
Service and type oftaminalion the Customer had selected. The liabilities of 
the Company for damages arising out or mistakes, omissions, interruptions, 
delays, errors or defects in transmission occw:riDg in the course of fiunishiDg 
Service hcmmder md not caused by the oegl.igcocc or inteotiooal act of the 
Customer shall in no event exccod 111 mnount equivalent to the lnitia1 Paiod 
cbargc to the Cusromcr uodc:r this Tari fT for the Call durioa which such 
mistake, omission, incem,ption,delay, error or defect io transmission occurs. 
Other than amounts that IDI)' be due the Customer uodc:r this Tariff as • Cffllit 
allowaucc, the Company shall have no further liability for darnaga or losses 
arising Olll of mistakes, omiuions, interruptions, delays, men or defects in 
the provision of I.he Services and/or associated equipment and facilities. 

bsued by: R.obc:rt A. Moni&, Vice President and Gcncral Manqcr 
SoulbNct TeleCornrn Services, Inc. 
2300 Lake Pm: Drive, Suite I 00 
Smyrna, GA 30080 
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SECTION 2 - RUI,ES AND REGULATIONS kont'dl 

2., Lf!blHty of the Comp-av Ccoat'dl. 

2.4.l Otbcr CarriqJ. The Company shall not liable for any act or omission of any other 
company or companies furnishing services to the Cus1.omer in conjunction with the 
Serviocs, or for damage:: associated with services, channels or equipment which it does 
not furnish. or for damages which result from the operation of CUS1omer-Provided 
Equipment or scrvices furniSMd by other companies which are intercoMectcd with the 
Company's Services. The liability of any Uoderlyiag Carrier to the Customer or nay 
End-User shall be limit.ed by the tariffs pursuant to which such carrier provides 
octwotlc scrvices. 

Issued: 

No agents or employees of coMecling. concurring or other participating carriers or 
companies shall be deemed to be agents or employees of the Company without written 
authorization from the Company. 

Issued by. 

Effective: 

Robat A. Moms, Vice President a:od General Manager 
SouthNct TeleComm Services, Inc. 
2300 Lake Parle Drive, Suite I 00 
Smyrna, GA 30080 
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SECTION 2 - RULF.S AND REGULATIONS lcoat'd} 

2.4 Liability or tbe Compapy <cont'd). 

2.4.J Cotm•atiAI or Sped•! [)Jmages. The Com pr y's liability for its gross ncgligc:ncc 
or willful misconduct is not limited by this Tariff. Regardless of the form of action, 
whctbc:r in conl.raci, indemnity, Wllmlllty, stricl liability or tort, including, without 
limitlltion, ncgligCTJCCof any !rind whether active or passive, the Company shall not be 
liable for any indirect, incidental, consequential, reliance, special orpunitivedamages, 
including, without limilalion, damages for lost profits. of any kind or nature 
whar.socva, arising out of the provisions or interruption of the Saviccs provided under 
this Tariff absent a determination of gross ncgligc:ncc or willful misconduct in a 
judicial or administrative proceeding. 

Issued: Effective: 

Issued by: Robctt A. Moms, Vice Prcsidcn1 and General Manager 
SoutbNct TclcCornm Services, Inc. 
2300 Lake Parle Drive, Suite I 00 
Smyrna. GA 30080 
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SECUQN 1- RULES AND REGULATIONS (coat'd} 

2A LfabPltx ot tu Compgy fc.opt'd). 

2.4..4 Ctstomn: PnmisalCastomg-Pnmded Eqalpmgt. The Company shall 001 be 
liable for any defllCCIJICIJI of. or damage to, the Customer's premises resulting from the 
furnishing of the Services or attachment of the Company's equipment and associated 
wiring on such premises, or from the installation or rcmova.J lhe:rcof, when such 
defaa:mait or damage is not the result of the Company's negligence. The Customer 
sh:all indemnify and ave harmless the Comp;my from any claims of the owner of the 
Customer Pn:miscs or other thud party claims for such damages. 

The Company wll not be liable for the Customer's failW'C to fulfill its obligation to 
!akc all ncccssary arps. inc:IDding. without limitation. obtaining, installing and 
maintaining all 11C1Ccss11y equipment. materfals 1111d supplies, for interconnecting the 
tmniual equipment or communicatiom system of the Cu.stomcr, or any third party 
-=ting as its agent, to the Company's DCIWOrlc. The Customer shall secW'C alJ licenses, 
pamits, rigJIIS-of-way. and other amngementsnea:ssmy for such i.'ltcrconn«tion. In 
additioo, the Customer shall ensure that its equipment lllld/or system or thllt of its agent 
is ptopcrly intcmced with the Company's Services, thllt the signals emitted into the 
Company's network are of the proper mode, band-width, power, data speed, and signal 
level for the intended 11SC of the Customer and rn complimice with the criteria set forth 
in the applicable subscctio.m of this Tariff, 1• d thAI the signals do 001 damage the 
Company's equipment, injlll'C its penonnel, or 

Is:sucd: Effective: 

lssuc:d by- Robert A. Morris, Vice President and GcncraJ Manager 
SouthNet TelcComm Services, lac. 
2300 Lake Part Drive, Suite I 00 
Smyrna. GA 30080 
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TELECOMMUNICATIONS SERVlCES 

SECTION 2 - RULES AND REGULATIONS (conc'dl 

2.4 Liability o[the Company (cont'dl. 

2.4.4 Cystomu Pcrmlses/Cystomer-Provtded Eqolp"WJt CcoJt'd). 

Issued: 

dcgrnde service to olher Customer.i. lflhe FCC or some other appropriate certifying 
body cc:r1ifics tcnninal equipment as being lechnically acceptable for direct c.lcctrical 
connection wilh intcrslllte communications SCt'Vice, lhe Company will permit such 
equipment to be connected with its channels without the usc of protective interface 
devices. If the Customer or its agent fails to maintain and opcrnte its equipment and/or 
system or that of its agent properly, with resulting imminent harm to lhc Company's 
equipment, personnel, or the qu:i.lity of service to other Customers, the Company may, 
upon writ.ten notice, require lhe USC of protective equipment at the Customer's expense. 
If this fails to produce satisfactory quality and safety, the Company may, upon writ.ten 
notice, terminate the Services to the Customer without liability. 

The Company shall not be responsible for the installation, operation or maintenance 
of any Customer•Provided Equipment. Where Customct-Providcd Equipment is~ 
in conjunction with the Services, the responsibility of the Company shall be limited to 
the furnishing, and the maintenance and operation in the proper manner. of the 
Services. and shall not include responsibility for the quality of, or defects in, the signal 
that arc caused by the Cus1omer-Providcd Equipment. Subject to the above, the 
Company shall not be responsible for the through transmission of signals generated by, 
the reception of signals by, or nctwon. control signalling where such signalling is 
petfonned by Customer-Provided Equipmcnt 

ls:sucd by; 

E.fTce1ive: 

Robctt A. Mol"ri$. Vice President and General Manager 
SouthNet TclcComm Services, Inc. 
2300 Lake Parlt Drive, Suite I 00 
Smyrna, GA 30080 
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SECTION 2 - RULES AND REGULATIONS fmt'dl 

u J illtfP!I or ttic Compau tc21t'd). 

2.A..S forq MtlaR- The Company shall not liable for any faillll'C ofpcrfonnmcc here­
under due to causc:s beyond its contn>I, including. but 001 limited to: wiavoidable 
interruption in the womngoftnmsmission facilities; actsofnanuc; storms, fire. flood 
or oCha catastrophes; any law, Of'lla. regulation. direction. action or rtiqUCSI of the 
United St.ates Govcmmcnt. oc ,ny oCha govcmmcntal entity having jurisdiction over 
the Company, or or any department. agmcy, commission. bureau, cx,rporatioo or Olhcr 
instrumcotality or m,y one or more of such govcmmcntal entities, or of .my civil or 
military authority; national cmcrgmcics, insurrections, riots. rcbc:llions. wars, strikes, 
lodtoats. won stoppages. or other labor di ffiolltics; or. notwithstanding 111ything in 
this Tariff to the cootrary. the unlawful acts of individuals, including acts or the 
Company's agents and anplo)'l:ICS if committed beyond the scope oftbcircmploymcru. 

2..4.6 ~- No<wit.bstanding anything IO the contnry set for1h in this Section 3.3, lhc 
Company w.11 DOI be liable for clamllgcs or be obligated IO provide any m:dit 
allowance tmlcss lhc CuSlomcr 1w notified lhc Company of the basis of any claim for 
damages or m:di1 allowlncc within thirty (30) calendar days after m invoice is 
,wdacd or a dcbi1 is effected by the Company for lhc Scmccs or the Call giving rise 
to such claim.. Any such notice must set forth sufficient facts IO provide the Company 
with a rcasooablc basis upon which to evalualc the Customa's claim. Usage discounts 
will be adjusted based on lOlal imgc after all :rcdits or adJUSlments have been applied. 

Issued: Eff a:tive: 

Issued by: Robert A. Morris, Vice President and Gcncn1 Manager 
SoulhNc:t TeleComm Saviccs, Inc. 
2300 Lake Parle Drive. Suite I 00 
Smyrna. GA 30080 
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SECTION 2 - RULES AND REGULATIONS {cont'd) 

1.4 U1bl)lty or Ilic Compagy Cc:ont'd). 

2.-4.7 Uaaptloriud UK, The Company shall DOI be liable for any damages, including 
Usage Owgcs, that thc Customer may incur as a result of the unauthorized use of 
Customer-Provided Equipment The ww .. boriud use of Customcr-Provided 
Equipment intludcs, but is not 1.imitcd to, the: placement ofCallJ from the Customcr 
Prcmisc:s and the ph1ccmcnt of Calls through Customer-controlled or Customer­
provisioned equipment that are transmitted or carried over the CompMy's network 
Semccs without the aulhorimtion of the Customcr. 1bc Customer is responsible for 
controlling access to, and use of, its own communications equipment, and shall be fully 
liable for all such charges. 

2.4.8 t:JPkn!Ye AJmo,pbc[t.. 1bc Company does DOI guarantee or make my wamanty wi1h 
respect to the Services or the installation thereof at locations at which there is prcscn1 
an atmospbm: that is explosive, prone to fire, dangerous or othcrwuc unsuitable for 
such Service or instaJlat:iom. 1bc Customer shall indemnify and bold the Company 
lwmless from any and all loss, c.laims, d:mands, suits or other action or any liability 
whatsoever, whether suffered. made, instituted or assatcd by the Customer or by any 
other party for any personal injury to. or death o( any pcnoo or persons and for any 
loss. dmnage or destruction of 1111)' propcny. wbdhcrowncd by the Customer orothcn, 
caused or claimed to have been caused. direc1.ly nr indircctly, by the installation. 
operation, f.ailuretoopc:n1e, maintenance, n:moval, presence, condition, location or use 
of lhc Semccs at such location. 

Issued: EITecti ve: 

Issued by: Robert A. Morris, Vice President and General Manager 
SoulhNct TeleComm Services.. Inc. 
2300 Lake Part Ori ve, Suite I 00 
Smyrna, GA 30080 
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SECTION:? - RULES AND REGULATIONS {coal'dl 

2A t.bb()lty of"' Comppv kolt'd). 

2.A.9 l1dfln1IOCJ001. The Company shall be indemnified, defended and held h:umlcss by 
the Customer apinst any and all toss. claims. demands. suits or other ac1ioo, or any 
liability whatsoever, arising from the usc of the Services furnished purswmt to this 
Tariff involving: 

I) Claims for libel. stander, infiingancntofpatcnl or copyright, or unauthorized use 
of any tnadcmarlt, trade name or service mule arising out of the nwcrial, data. 
infonna1ioo, or other content tnlnSmilled by the Company; violations of any othcT 
litcniy, intdlcclUal. artistic, dramatic, oc musical right; violations of the right to 
privacy; or viobtioos of any other rights whatsoever relating to or arising from 
mc:ssage cootClll or the transmission lhcrcof. 

2) Claims arising out of abuse of or fraudulent usc of the Services by lhc Customer 
Of its End Users. 

J) AllOlhcrclaims arising out of any act or omission of the Customer in connection 
with the Services provided by the Company. 

Issued; Effective: 

Issued by: Robc:11 A. Morris.. Vice President and General Manmgcr 
SouthNc:t TcleComm Services, Inc. 
2300 La.Ice Partt Drive. Suite 100 
Smyrna. GA 30080 
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Sf&DQN 2 • RULES AND REGULATIONS Cmt'd) 

2A UpOity o[tlc ComRJ•Y Ccufd}. 

U.9 J1Amalfkltlo1 teo,1t'd). 

The Ccmpany ahall DOI be liable fOI', and the Customer shall indemnify and bold the 
Company harmless from, all losses. claims, demands su.ilS or other adion, or ID)' 

liability whatsoever, whether suff ercd, made, i'IStitwd or asserted by the CllStomct or 
ttJY Olbcr Pcnoo. for any personal injwy to,°' death oi; ID)' PCl'IOII, and for any loa, 
da:nage. defacanent or destnlc1ion of the equipment or premises of the Customer or 
ocbcn, cau,cd or cw.med to have been caused directly or iodircc:tJy by the iosiall•tion, 
opcntioo, fa.ilun: to opcnllC, maintmaro:, removal, prcscncc. cooditioo, loclltioo, or 
ute or equipment or wiring provided by the Company, when such installation. 
opcutiou, wlun, to operlllc, mainrenance, eooditioo. use or location is DOC the direct 
result of the Company's gross negligenoe or willful m.i.,conduct. 

lA.10 frkJtffl'kpt C..tqctor. The Coo:pany, rel•tiombip with my Undcrtying Carrier 
that may provide facilitiea to the Company foe rcale to the QJSIOQ)CI' is tbal of an 
ind cp mdCIII cootrw.:t« and the C,ompany and any such UDdcrtying Caria shall DOC be 
deaned to be partDcn CIC joint venl\lra"I by vir1uc of this relatiomhip. No agCIIIS OC 

employees of other carricn shall be deaned to be agcnla or cmployccs of the 
Company. 

lA.J 1 rw•« Yens No licmse under palcntl, copyria!IIS, tradcmaib. or trade ICCrd:I 
is pmcd to the~ by tbe Company. or shaJJ be implied or l1ise by Clloppel, 
with reaped lo the Semcea. 

1-.cd by: Robert A. Morris, Vioe Plesidwt and Gcocnl Mamga­
SoadlNc:l T dcCfflm Sc:rvicca, Inc. 
2300 Late Pait Dmoc, Saile 100 
Smyma, GA lOOIIO 
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SECTION 2 - BID fr.~ AND REGtJL\JtQNS <coafdl 

u ere , Dr rtr 

The Customer will be billed for llld is liable for payment of all applicable federal, SUte and 
local mes. sun:harges. fees or other u.. 1- 1 llS, inclod.ing mc:b IIDIJIJfll:s as the O +1 ;-, 

may be anthorim! to pass througll io the Orstorncr. All taxes. surcmrgc,. fees « otbr:r 
-.ssanetlb are listed as sq,ante liDc itam llld are DCJt inclactcd in the quoted nus. 

WbcD utility Of' telecxmroimicatioos ass 1-:nrs, tiancllise fees, Of' privilege.. liccme, 
oc• upltioml, acueorothcrsimibrtucsor fees, based oo iubastaierecc:ipcs, are i"'110Pdby 
c:atlin tningjuriadiction:s upoo lheCompanyorapoo any LEC and passedoa to the Company 
lhrougb or wi1h intnl5latc 8CXlC$S chars=. the amounts of such tucs or fees IMY be billed to 
the Customer in sucb a taxing juri.sdic:tioo oo a prorated basis. The amount of cbarg'C tll8I is 
ptOf'lllcd to each Cust.omcr's bill is dctennincd by the intrastate telcc:oomnmicatiom IICl'Via:s 
pvvidcd to and billed to a Customer service loc:.ittioa in such a taxingjuri.sdictioo with the 
&1&,1tpte of such charges equal to the amount of the laX or fee imposed upon or passed on to 
the Company. 

2.1 Mb It a Bat• get Claarm 

The Company may adjust its rates 111d clmgcs or uni• /SC additional rates and dmges oo its 
Oiskmcn inordatom:over aDIOlllltsit isrequiR,d by govaJllllCSltal orquasi-sc,~ea1&0k10al 
lllthoritics io c:olkd from or pay to odicn in support of uatutoty or n:gnlafnry programs. 
Examples ofmc:b pog,aus include; but an: not limited to, the Univerul Service Fund, the 
Primary ~ Carrier Q.qc. md compcma1ioo to payphone scrvicc providers fur 
the use of their paypboocs to 8CXlC$S the Company's scrvioc. 

ls,ac,d: Effective: 

Issued by: Robert A. Morris, Vice President and Geocra1 Manager 
SoulhNd TelcComm Scrvica, l.oc. 
2300 Lake Pm Drive, Suite I 00 
Smyrna, GA 30080 
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St;COQN 2 - RULES AND REGULATIONS (coat'dl 

u Tu I el t'Acla•rw• 

The Company's &cilitics and service may be used with or terminated in Cuslomer1)l'Ovidcd 
terminal cquipmc:Dt or C:USS--providcd COlllll1Unicati S)'SlrmS. such as a tdcpbooe set, 
PBX or key l)'S1Cm. Such tcrminal cquipmCIIC mall be fumisbcd and inaintaincxt at the expense 
oflhcOISlornc:r. cxcq,c as odlc:rwisc provided. TheCustomer is rcsporml>le for all costs at his 
or ber-pranises. including pa SOODel, wiring. clcclrical J f'Nt:t, and lhc like. incumd in the use 
of the Company's service. When such terminal cquipmc:nt is used. the equipment shall comply 
with the gcncnlly aa:eptal minimum protective criteria standards of the tclccommunicalions 
industty as c:ndorscd by the Fc:dcnl Communications Commission. 

1.9 Rutdmu pd .... ,19( BIiis. 

1.9.1 Gon:11, The Customer is ultimately IC$pOUS1Dlc for payment or all clw-gcs for the 
Sc:rvic:es provided by the Company to the CUSIOmer and iu End Users. including. but 
noe limited co. charges moci11ed with Calls originalcd III the Cusu>mcr's num1>a11), 
aa:eptal II the Customcr'sD1DDba1s)orbilled totheCusu>mcr's numba1s) via Calling 
Cards.. and the Scrvic:cs rcqueskd by the Customer. 

U.l RQHpg Period. The !rilling period is gcncnlly ODC calendar mooth; provided. 
llowt:vcr, lhal for purposcs of billing Monthly Recurring Oiargcs, each month is 
coosidc:rc:d to have thirty (30) days. Usage Oiarges fOt" the Scrvic:cs will be billed 
moodily in lrtQl'S; Monthly Recurring Owgcs will be billed monthly in advance; one-­
time fees will be bi Ucci upon completion of the associated Savicc. Monthly Charges 
s1a1t on the day after the Sc:rvicu arc installed, but DOI before the due date of the order 
wtlc:ss the Customer ~ to an earlier installation. Monthly Rccuning Charges 
accrue through and include the day that the Services are discontinued. 

Issued: Effective: 

Issued by: Robert A. Morris, Vice President and Gcnc.ral Manager 
SouthNct TclcComm Services, Inc. 
2300 Lake Parle Drive, Suite 100 
Smyrna. GA 30080 
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TELECOMMUNICATIONS SERVlCES 

SECTION 2 - RUJ,fS AND REGULATIONS (cont'd) 

2.9 Pee+ iMIM4btMMJtCIACmt'd). 

Z.,J 8 e+ iMc r• Bills will gmmlly be rcodaed on a monthly basis. Bills are sent 
Yia U.S. mail to die - m::mt b:lling address provided 10 the Company by the 
CllSli • r Some bills may be nuiaed by an LEC on bchalfof the Company. Bills 
staaD CClllllia die '1IJowmg i:aiinmboa: 

Issued; 

hi · t • · of die darps i• kli c my ,,,.. aU.e taus; 

Name and a IDIJ free ., kpl: m ~ of 1k O \ r's CIISl•IIDcr Krf'ic:c 
iq>I ca::awi ..-a b billillg MiQiMi iea. 

Issued by: 

Effective; 

Robert A. Monis. Vice Prcside:tt and General M:inagcr 
SoulhNCl TelcComm Services, ..nc. 
2300 Lake Parlt Drive, Suite I 00 
Smyrna. GA 30080 
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TELECOMMUNICATIONS SERVICES 

SECTION 2 - RULES AND REGULATIONS fcoJJ'dl 

2.9 Bai4n1AC agd flvwac oreu1a Ccoat'dl. 

2.9.4 Dae Qate. The due date for psymcnt of a monthly bill for service shall be no less than 
twenty (20) days from the date of mailing by the Company IO the Customer after 
issuance. If tbc lasl day for payment should fall oo a Saturday, Sunday, or bank 
holiday or other day when the offices of the Company arc not open to the gaicn.l 
public., the due dale shall be extended to the next business day. 

2.9.S Late C,am,. If anyportion of a payment is still outstanding thirly()O)days following 
the invoice date, a la1e payment charge may I : applied. The charge is determined by 
applying the muimum rate allowed by law to the unpaid ba1ancc for each month or 
fraction thereof Ulal such balance remains unpaid. 

Issued: Effective: 

lswcd by: Roba1 A. Morris, Vice President and General Manager 
SouthNct TelcComm Services., Inc. 
2300 Lake Parle Drive, Suite 100 
Smyrna, GA 30080 
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SECTION 2 • RULES AND REGULATIONS tcoet'd} 

2.9 Rendcdoe and Pavmeac oCQIIIJ tronl'd\. 

2.9.6 Qflllnc Djspgtes. Billing will be dccmcd 10 be c:omx:1 and binding oa the Customer 
unless the Customer notifies the Company in writing of ,ay dispate within thirty (JO) 
days of the date of the invoice on which the diJl)U1Cd charges appear. Billing disputes 
should be add:rcsscd in writing IO SouthNet TdcComm Scmccs. loc:~ 2300 Lake Parli: 
Drive_ Suite 100, Smyrna. GA 30080. Billing d~es may abo be 1efand 10 the 
Company's CUstomer ~ mimbcr, (800) 787-3221. Cusaomc:r ~ rq,ro, 
sentativcs arc available to assist with billing mquu a Moaday ~ Friday from 
8:00 AM 10 S:00 PM e.stcm Tune. 

ln the event of a dispute bctM:cn a CUSIOmer and the Company rqanli.ng ,ay bill for 
utility service, the company shall forthwith lmU ~ mvcstiptioo IIS shall be 
required by the particular case. and rq,cx1 the iaults tbenof IO the Oiistomc:r IIJd. in 
the cvClll the dispute is nol resot\'Cd.. shall inform the CIISLOIDC:r of his ocher rigbr IO 

file a complain! wi!h the Commis:sioo. The South Datoca Public Utili11es C-,mimoa 
ca.n be reached al: 

SOO East Capitol 
Pic:rrc, SD S1S01-S070 
(60S) 733-3201 
(800) 332-1782 

No!wi!hstanding llnY other provision oflhls Tariff, the CIISton1a shall not be subject 
10 discontinumce for nonpayment of 11w portion of a bill under dispvte pending the 
completion of the investigation of the dispute by the Company. 

Issued: Effective: 

Issued by: Robert A. Morris, Vice Prcsicc:nt and Gencrul Manager 
SouthNel TclcComm Services, lnc. 
2300 Lake Park Drive, Sui le I 00 
Smyrna. GA 30080 
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SECJ]QN l - RULES AND REGULATIONS Cc:oat'dl 

2.9 Belwdoe ud Paymqt of BQb Cmt'dl. 

2.9.7 Qyert,QUpg 114 U1dcrbllll11:, If billings for the Company's service a.re found 10 

differ from Company's lawful nucs for the services bei11g purchased by the Customer, 
or if the Company f2ils to bill the Customer for such service, a billing adjustment &ball 
be calculaled by the Company. 

2.9.7.A Rt[11d1 for QverdJ1rgq. If the Company has overbilled a 
Customer, the Company shall make a refund or billing credit in a 
subsequent billing cycle following discovery and computation of 

2.9.7.B BaclcbHUag or Uadtnbargq. If the Customer was 
undercharged.the Company may back bill the Customer for the 
amount which was under billed. When the Company bills a 
Customer an amount corTCCting a previous und.erbilling. and it results 
in an undue hardship on a Customer, the Customer may call the 
Company and make special payment anangements., unless the 
underbilling was caused by unauthorized or fraudulent use or 
procurement of service. 

Issued: Effective: 

Issued by: Robe.rt A. Morris. Vice President and General Manager 
SouthNct TelcComm Services, Inc. 
2300 Lalcc Part Drive, Suite I 00 
Smyrna. GA 30080 
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SECTION 2 - RULES AND REGULATIONS Ccoat'dl 

:u Rqderiag 114 Payant of Bffll Ccoat'dl. 

2.9.8 Pumtal Amaumeets. A payment amngement is any arrangement or agreement 
between the Company and a Customer in which an outstanding bill will be paid in 
installments that ~end beyond the due date of the next bill. The company, through 
its employees, shall c:xc:n:ise good faith and fair judgment in auempling to enter into 
a reasonable payment agreement regarding undisputed amounts or 10 otherwise 
equitably resolve the maner. Factors to be talcen into account when attempting to 
make a reasonable payment agreement shall include by not be limited to the size of 
the unpaid balance, the payment lmtory of the Customer and the length of time over 
which the bill accumulated. The Company may not suspend service for an 
wxlisputed delinquent bill under the following circumslallCCS: ( I) while it is 
negotiating a payment agreement with the Customer; or (2) within twenty-four (24) 
hours after negotiating fails. In all other cases. the Company is encouraged to offer 
a payment arrangement to rcsidmtial Customers. 

2.9.9 NodfJcltioa ofAltmllk Pmnnu rm, ams or Payment AulU•utt- Any time 
a Customer contacts the Company to discuss their inability to pay 11 bill orto indicate 
thal they lU'C in need of assistaDce with their bill payment. a Company rcpn:sentative 
shall inform the Customer of all available altcmarive payment and any payment 
assistance programs that are available. such QS payment arrangements, and of the 
eligibility requirements and procedun:s for applying for each 

lssucd: Effective: 

Issued by: Robert A. Morris. Vice President and General Manager 
SouthNct TeleComm Services, Inc. 
2300 Lalce Park Drive. Suite 100 
Smyrna. GA 30080 
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TELECOMMUNICATIONS SERVICES 

SECTION 2 - BUUS AND RECU' .ATIONS lcoaJ'd} 

2.9 Readcdu 11d ru-,s o[Bllls {coafd). 

Issued: 

2.9.10 Rcuotd Q«b. Jr payment for the Services is made by a chock, draft or 
similar instrumcot that is rctumcd by a bank to the Company for any reason. a 
rctumcd c:bcclc charge of twenty dollar$ ($20.00) shall be applied in addition to the 
total amount due. 

l.9.11 C0Uttdo1 Sm.kt C)am. If the Scrvia:s to the Customer are discontinued for 
noo-paymcnt pursuml to Scctioo 3.16.1, a collection service charge of twenty dollars 
($20.00) shall be applied in addition to the tow amount due. 

2.9. ll DQHpg Egtjty Cgdltjowa. If billing timctioos are pcr{onncd on behalf of the 
C'nnpsny by LECs, cnxiit card companies or others, the payment conditions and 
rcgulaliom of such billing entities apply, ioc:ludingany applicable iruc:rest and/or late 
~t charge conditions. 

2.9.13 Pro:Blttd CJIUIP.. Whm the billing dale IIIJd the date that the Services are 
lbrted.. changed. or di.sconti.nucd do not coiocide, Monthly Recurring Owgcs will 
be adjusted IX> reflect the fractional part of the month involved. 

l.9.14 Bul•m U,c o[C•DIIC Card. ln the event that ten (10) or more Calling Cardll 
are issued by the Company to the Customer for use by anpl.oyees of the Customer, 
the Customer shall be liable for all unauthorized use of llllY of the issued Calling 
Cards. 

Issued by: 

Effective: 

Robert A. Morris. Vice President and General Manager 
So.llhNet TeleComm Services. J.oc. 
2300 Lake Parle Drive, Suite l 00 
Smyrna. GA 30080 
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TELECOMMUNICATIONS SERVICES 

SECTION l - RULES AND REGULATIONS <ront'dl 

2.10 can«U•«on or Delay orsrakc Orders. 

2.10.1 C,poolatlon oh Scalc:e Ordu. The Customer may cancel a Service Order at any 
time prior 10 the due date. A Service Order is considered to h11ve been canceled when 
the Company receives II noti fiCAtion of cancelllllion from the Customer. Such 
notification may not be rctr03ctivc. Cancelhuioo charges will be equal to the 
Installation Charge applicable to the Service involved. unless the cancellalion is 
caused by Company delay, or otherwise specified in the section of this Tariff 
applicable to the specific SCtVices. 

Issued: Effective: 

Issued by: Robeit A. Monu, Vice President and Gcnenu Manager 
SoulhNet TetcComm Services, Inc. 
2300 Lake Pm Drive, Suite JOO 
Smyrna. GA 30080 
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TELECOMMUNICATIONS SERV!CES 

SECTION 2 - RULES AND REGULA'::"IONS Ccopt'd) 

2.10 CaaceUatfon or Delay of Service Orders Cwnt'd}. 

2.10.2 Ptlu ora s,rvke Order. 

l.ssucd: 

2.10.2.A Dday oh Dae Dile by tile Customer. The Customer may delay the due 
date of a Service Order involving the installation or change of the Services 
when: (i) the request for the delay is received by the Company prior to the 
Service Order's due date; and (ii) the total delay measured from th.e Service 
Order's initial du.e date does not exceed thirty (30) cumulative calendar 
days. Service Ord= involving the discontinuance of Service may be 
delayed at any time prior lo the due date. Tha'c will be no maximwn delay 
period for these ordCTS. A Customer having delayed a Seivice Order for the 
maximum thirty (30) cumulative colcnda.r day period may not delay the 
Servic~ Order again. Th.e Customer instead has the option to ( l) ac«pt 
billing for the Seivices ordered, or (2) cmY..cl the Service Order and pay the 
applicable Nonrecurring Chargc(s) for the Services ordered. The billing or 
can«llation is effective on the thirtieth (30th) cumulative calendar day of 
the delay. lfthe Customer elects to a:ccq,t billing. the installation will be 
completed as soon os reasonably practical after the Customer advises the 
Company. 

2.10.2.B Dtlay ofa Dae Date by tbe Company. The Company will make every 
reasonable effort to assure that the Services arc furnished on the due date. 
However, in some cases a delay in the installation may be unavoidable. If 
an order is delayed beyond its due dnte for more than forty.five (45) 
cumulative calendar days and such delay is not requested or cnused by the 
Customer, the Customer mny cancel the Seivice Order without penalty or 
payment of Nonrecurring Charges. 

Issued by: 

Effective: 

Robert A. Morri$, Vice Pn:sidcnt and General Mnnagcr 
SouthNct TcleComm Service$, Inc. 
2300 Lake Parle Drive, Suite 100 
Smyrna, GA 30080 
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TELECOMMUN1CATI0NS SERVICES 

SECTION Z - RULES AND REGULATIONS {roat'dl 

1.11 Cuml!ttoa orSuyjq. 

The Customer may cancel the Services oy giving thirty (30) days prior written notice to the 
Company. Upon receipt of the written notice, the Company places an order with the 
Underlying Carrier to cancel the Services. The Service arc canceled when the Underlying 
Carner moves the Customer to another carrier or when the Company receives notice from the 
Underlying Carrier that the Service bas been canceled. The Customer will be liable for any 
traffic occurring with the Company through the cancellation date. 

2 •• 2: lnterronntcfion. 

The Customer shall take nll necessary st.cps for the intcrco1U1cction of Customer-Provided 
Equipment wilh Company-provided fllcilities. lntcn:01U1ection between Customer-Provided 
Equipment and lhe Services, or between facilities or services provided to the Customer by 
another carrier and the Services, may be made by the Customer at an interface point designated 
by the Company. All terminal equipment and wiring neccssnry to connect to the clumnels at 
the designated interface point are provided by the Customer. 

Issued: 

Issued by: 

Effective: 

Robert A. Morris, Vice President and General Mannger 
SouthNet TclcComm Services, Inc. 
2300 Lake Parle Drive; Suite I 00 
Smyrna. GA 30080 
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SECTION z -RUI,fS AND REGULATIONS Ccoot'd) 

2.13.l Sarn:dee for Dcfll91CIII BW.. A Cuslomcts telecommunications service may be 
disi • 11 ctcd if a bill hunotbeenpaidora paymentam.ngcmeot bas not beenmtcred 
into within lb.iny (30) days from the date of malling of a bill provided propernociee bas 
been givm. Proper notice shall coomt of a separate mailing or hand delivery at least 
teo ( I 0) days prior 10 a staled dale of A!SpCIISion. Toe ooti.cc shall colll&in the 
following: 

I) The words "511SpCQSion notice" orsim.ilar language prominently displayed on the 
notice. 

2) The reason for the threatened suspm!ion of service. 

3) A sr,re:rnent of IIDOWlts c:um:ntly due. 

4) A satcment that a specific rcconncction fc:rc will be required to have service 
restored after ir bu been suspended if applicable. 

S) A statcmeot that the Cuslomcr should immediately contac1 the Company to 
ancmpt to resolve the maner. Such notice shall include the mailing add= and 
telephone number wbcrc questions may be filed llllSWend and paymeot 
agxcc:mcnts entered into with the ComJ)llly. 

laued: Effective: 

laucd by: Robert A. Morris, Vice Prcsidcru and General Manager 
SoutbNet TclcComm Scrvica, tnc. 
2300 Lake Pant Drive, Suite I 00 
Smyrna, GA 30080 



SolldtNet TekComm Suvku, lac. 

TELECOMMUNlCATIONS SERVICES 

SD P.U.C. TariJfNo. I 

Original Page S2 

SECTION 2 - RULES AND REGULATIONS <cont'd) 

2.13 Dfsc91UJIUDB ofs«Yi« <cont'd}. 

2.13.l S1spcestop for DdlDQRClll BIHs (topt'd). 

6) Attached to oroo lhc fl!Ce oflhc f!1$pCDSion notice for telecommunications bills 
sba1I appcm- a sWemcnt notifying the Customer that if they arc in need of 
assistance with paym.cnt of their bill, or arc ill and unable to pay their bill, they 
may be eligible for alt.cmative payment programs, such as a payment 
1UT211gcmcnt, and to conlllet t:he local office of the Company for more 
information. 

7) The sovicc suspension day may not fill! on a holiday or weekend, but shall fall 
oo the next worlcing day after the tenth day. Payment at the Company's 
authorized paym01t agency is considered payment to the Company. The 
Company may request Customers who pay at paymcnl agencies less than three 
(3) days prior to the suspension date to call the Company with receipt 
information. The Company shall not issue late notices or disconnect notices to 
the Customer earlier than the tint day the bi U becomes delinquent, so that a 
reasonable length of time is aUowcd to ascertain receipt of payment by mail or 
at the C~y's aulhorizcd payment ~. 

Issued: Effective: 

ls:sucd by: Robert A. Morris, Vice Presi <L:nt and General Manager 
SouthNct TelcComm Services, Inc. 
2300 Lake Parle Drive. Suite 100 
Smyrna. GA 30080 



Soa~d TdeComm Sttvlas, lac. 

TELECOMMUNICATIONS SERVICES 

SD P.U.C. TarilTNo. I 
Original P•ge S3 

SECTION 2 - RULF,S AND REGUI,ATIQNS tco1u'dl 

2.13 DjscQIJt11uct o{Sro1ee (cnt'd}. 

2.13.l S1p,ep1l9tl Wldl NOCkf.. Serna: may bt disconnected after proper notice 
for any of the following reasons: 

I} Nonpayment of an undisputed delinquent account or the undisputed portioo 
of an account wbcrc a. dispute exists as to pan but not all of an amount 
billed by the Company or failure to comply with the tmns of a paymc:nt 
amngcmcnt. 

2) Violation of the Company's rules pataini11g to the use of service in a 
manner which interferes with the scmcc of others or the operation of 
DOOStandanl equipment. if a reasonable attempt has been made to notify the 
CUstomer and the Customer is provided with a reasonable opportunity to 
rancdy the sitmtion. 

2.13.J Supaffll Wku,rt Nodq. Sc:rvicc may be disconncctcd without notice wberc a 
dangerous condition exists for as long a.s the condition exists or where seivicc is 
coancctcd witboul authority by a penoo who has oot llUldc application for scmcc or 
who has rcconncctcd service following suspension of scmce for D011p3ymenL Where 
reasocgblc.. given the nanirc of the hazardous condition. 11 written statement providing 
notice of suspension and the reasoo therefore shall be posted at the place of common 
entry or upon the front door of each a.lTccted residential unit as soon as possible afteT 
scmcc bas been disconnected. 

Issued: Effective: 

Issued by: Robat A. Mocru, Vice President and Geocral Mmagef 
SoulhNct TelcConun Scmicc:s. lnc. 
2300 Lake Pm Drive., Suite 100 
Smyrna, GA 30080 



Solfd1Nd TdeComm Servlcts, lac. 

TELECOMMUNICATIONS SERVICES 

SD P.U.C. Tariff No. I 
Original Page 5,4 

SECTION 2 - RULES AND REGULATIONS Cmt'd} 

2.u DlacoltJl•uee oCSro'.k:e £!121.1'.i1). 

1.13.A S11pq11to1 ProblbUccJ. Service may not be disconncctcd for any of the following 
rcuoos: 

I) Dclioquenc.y in payment for 5ef'Vicc by a previous oecupMI of thepn::mises. 

2) Failure lo pay for merchandise, or charges for DOD-uti lily service provided 
by the Company. 

)) Failure 10 pay for a diff=t type or cl.ass of scrvic:c: unless the 9CIVice i, 
provided by the billing Company and unless the fee fOF such avioe ii 
included on the same bill. 

4) F ai lun: to pay the ICCOlllll of another aistomcr lhen:of, unless thc Company 
has in writing the guarantee as a condition pRlCCdmt to service. 

S) Failure IO pay charges arising from ID under billing oocurriDg due IO 
misapplication of rates more than six (6) moothspriorto thecmrcnt billing. 

1.13.S S11pq11ot oa BoUdan or WmndJ. Unless a dangerous condition exists. or 
unless the Customer requests discomcdioa, cmc:c shall not be disconnected on a day, 
or on a day immediately pn:ading a day, when personnel of the Company are DO( 

IVlilable to the public for the ptupOSC of making collcctioos and rewuoectiog service. 

I.IIUCd by: Robcn A. Morris. Vice Praidcol l:Dd GcrxnJ Manager 
SouthNa TdcComm Scmecs, •nc. 
2300 Lau Pm: Drive. Suite I ()1 
Sm)'l'lla. GA 30080 



TEI.ECOMMUNlCATIONS SERVICES 

SD P.U.C. Tariff No. I 
Original Page ss 

SEC'IJQN 1- gm.rs AND UCULADQNS Cwat'd} 

l.14 J•p,redoa. 

The C,ompcoy may, upon reasomblc notice to the Cus1omer, make such inspections, inducting 
monitoring of the Cwwmer's u,e of the Scrvic:ca, • l may be necessary to determine that 
rcquirancnts of the Tariff arc being complied with in the inslallltioo. operation and 
m,inl~ ofCusloma'-Provided Equipment OOGDt ctcd to the Company Cacilitics. 

l.15 Iu«atltad9e pd 'tmnle•dow. 

Service is installed upon mutual ag,crment between the Customer and the Company. The 
service agreement docs not alter rates specified in this wiff. 

1.1, J1tn:nptto1 olSerytee. 

Subject to Sections 2.2, 2.4 and 2.14, in the evC'lll a Customer's service is iotenuptcd other 
than by ncg.ligcnc:e or wiUfu.l act of the Customer. and ii ranains intc:nvpted for two bow1 or 
more, the Cullom lha1I be cm:litcd for such intcmiptiou at lbc l'IIC of I mOtb of the monthly 
clmgc for lbc service affected for each hour or major fraction thereof that the interruption 
conunues.. Calculations of the cm:lit shall be made in acoordance with the following formula: 

Credit Fommla.: 

Credit - .A. X B 
720 

•A• • outage time in houri 
-a• - tocaJ monthly charge for afTccud facility 

bsacd: Effective: 

laucd by: Robert A. Moc:ris, Vic:c: President and Gc:ocra1 Manager 
SoutbNet TeleComm Services. Inc. 
23-00 Lake Put I>rive, Suite I 00 
Smyrna, GA 30080 



SoaUINd T-C-Sa tke., lac. 

TELECOMMUNICATIONS SERVICES 

SD P.U.C. Tariff No. I 
Original Page 56 

SECJIQN 2 - RUJ,fS AND REGULATIONS lcont'dl 

2.11 D I c o(Call-

Cbargcable time is determined by the duration Of the Call. Calls arc limed and mC3SW'Cd by 
the Undafying Carrier. Ti111U13 for all Calls begins when the Called Station answers the Call 
(i.e.., wbaJ r.-way c:ommwucatioos are established). Answer detection is based on standard 
industry amwa dctcctioo methods, including b1lrdwan: and software answer detection. 
Omgeable time ends when either the Called Station or the Ctlling Swion diseonneets from 
the Call There are no billing charges applied for ioc:omptcte Calls. 

bsued by: R«iat A. Manis. Vice PruidaJl a Gcoc:raJ ~ 
SoadiNet Tc:kOnrn Servic:a, Inc. 
noo Lake Pat Drive. Suite moo 
Smyrm. GA 30080 



s-6Nd T~ Sa wk.a, lac. SD P.U.C. TarifTNo. I 
Original Page 58 

TELECOMMUNICATIONS SERVlCES 

SECTION J - DESCRlmON 0FS£RVJC£S (coet'd) 

" ..... .,,Stj,kg. 

l.l.J SpllsM ••• • e4 Sa +kg. Switched Inbound Service provides the CUSlomcr with 
011C Ol'l1JOl'C 800'888 numbcn wtucb 1ll'bm dwcd within lbe Stale ofSouJh Dakota will 
ICmUJllk on Oistomrr-dc:signatcd facilities or equipment within the State of South 
Dakota. All charges acauing in c:onncctioo with usage of the Customers assigned 
800l888 iiiimbm are billed to the C'uslDmer rllher than the party originating the Call. 
Calls !C'IJDiNlc via Swildxd Access provided by a LEC Cl' other authorizlld access 
provider. The CIISIOIDCt is 1tsp01m"blc fOI' csublishing originating local acccss 
facilities or cquipmall and fOI' al I l'IOOl'CC1irrtlg. recurring. c:oostructioo and olhcr 
charges in <XJODCCtioo with such orisinaling atAXSS. 

l.2.2 Pcdls ,W l1bowmt Sm1m- Dcdiatcd Inbound Saviccs permit Calls to be 
compldcd to 1be Cusaomc:r's b:aUOll without charge to 1be Calling Slllion. Access to 
the Scma: is pined by dwing a ten digit ldcpbolic nwnbcr, (800'888) NXX-XXXX. 
which u:nninalcs at the Customer's Premises. Dediancd Inbound Savic:cs iU'C 

availablcooly to CUstomcrs that have 1crmimling T- 1 or DSO acc:css lO the underlying 
carrier's POP. The Customer is 1apoost"blc fOI' all ooan:cuning. l'tlCIIITing. coostruc:tioa 
and od,cr charges incum:d in conncc:tioo with csublishing such l.cnn.inatiIJ8 dedicated 
access. At the Customer's n:qucs1. the Company wi II arrange for terminating dedicated 
1CCCSS to the underlying earner's POP aod pus through to the Customer all costs 
incurred in csublishing such access.. 

J.J CaW, Card Sqylcq. Calling Card Saviec is an outbound service offered on a per-Cal.I 
basis to Cusuimcn originating cal1s which «igjnatc and terminate within the Swe of South 
Dakota. Calling Card Service is ac:ccssod by dialing the Company's universal ac:ccss toll fn,c 
number to complete diffld dialed or opentor assisted calls. 

issued: 

Issued by: 

Effective: 

Rabat A. Moms, Vice President and General Manager 
SouthNe1 TclcComm Saviccs. Inc. 
2300 Lake Put Dmc, Suite I 00 
Smyrna. GA 30080 



SowaNd Tekeomm Sn-vlca, lac. 

TELECOMMUNICATIONS SERVICES 

SECTION 3 • QESCRimON OF SERVICES 

J.J Otlbot•d Sro1cq. 

SD P.U.C. Tariff No. t 
Original Page S7 

3.1. J SwUdlfd O,tt,011d Sgvkg. Switcbcr Outbound Service is offered on a per-Call 
'-is to Cus1omcn which originate and \JllllnalC within the Swc: or South Dakota. 
Outbound Service is ICttUCd on a eoovmtioml " I+· pre-subsall,cd direct dial basis 
oves- the f-.ilitiC$ of a LEC. Dils originate and tcrmina1c via Switchcd Access 
provided by a LEC or Olbcr aul.hori:u:d access provider. The Customer is responsible 
for establishing originating low access facilities or cquipmcol and ror all noma:w'ring. 
rccmring. constructioo and Ol.ba charges in cotwcctioo with -=h originating aoc:css.. 
Rc:sidairial Service is avaiJ.ablc only on a ~ itched outbound basis.. 

3.1.2 Qedkl(fd O,tboe•d Sa::Ykq. Dedicalcd Outbound Sc:rviccs permit a Customer 
to c:sublisb a c:ommumc::ations pzth bctt,i::cn two (2) swioos by using a uniform dwing 
plm. DcdJca1cd outbound savic:cs arc provided lhroogb T -I or DSO dediatcd 11CCCSS 

and arc available ro customcn that have T-1 or DSO dccficmcd access ID the undcrtying 
carrier's POP. The Customer is responsible for- securing dcdicatcd acccs:s to the 
undcrtying carrier's POP and for all noorecwring and recurring. com1ructioo IDd oc:ha 
clwgcs incumd iD Ql(ll)CCbOO with C:Sbbluhing sud! Dcdiatcd Access. At the 
Customel's ffllllCSt. the Company wi II amngc for dc:dicalcd access to the undcrtying 
amc:r's POP and pass thn>ugb to the CUSlOmCr all cosu incurra1 in establishing such 
aoccss. 

Issued: Effective: 

Issued by: Robert A. Moms, V1CC Prcsidc:nt IDd Gcncn1 ~ 
SoadlNd T deCornrn Sc:mccs. Inc. 
2300 Late Pad: Drive. Suit.c I 00 
StayTm. GA 30080 



5-IWld TmCa--Sa tka, lllc. 

TELECOMMUNICATIONS SERVlCES 

SECTION 4 -RATES AND CHARGES 

SD P.U.C. Tuif!'No. I 
Original Page S9 

4.1.l GnmL Tbiuccooo sets forth thc m c:uod charges applicable to the Scrnccs. All 
rates are set fonh in U.S. dollars. 

4.1.l Batta Mctbdofoa. Usago-scnsiti-w: clwgcs for the Scrnc:cs are applied on a per­
Call bui&. Message~ an: based on the dWlllion of the Call. 

4.1.3 BffliH Fm, A momhly billing fee may be assessed UDdtr individual service optiom. 

4.1.A Sd::IP Fm, A one-time scrvicc fee may be usesscd unda individual service options. 

4.J .S Cqdlt <;,rd Fcq. A IDOlllhly service [cc and pcr-Call surcbarges may be 11u• i 
under individual service options forcmli1 card usage. 

4.1.6 Opmtor Serxkt Qar:m, OpcnlDr Service cblrges an: billed by the Undcr1ying 
Carrier or its agent; the Company docs not provide or bill for Opcnlor Scrnccs. 

1-d: Effective: 

laacd by: Robert A. Monit, Vice Pn:sidc::nt and Gcncnl Manager 
SoutbNct Tel<:Comm Servia:s, Inc. 
23-00 Lake Put Drive, Suite 100 
Smyrna. GA 30080 



TELECOMMUNICATIONS SER VICES 

SECTION 4 • RAJF.S AND CHARGES 

SD P.U.C. Tari!rNo. I 
OrigiNJ Page 59 

4.1.1 GgmL Thia acction sets forth the rates and ctmgcs applicable to the Services. All 
l'ltcS are SCI forth in U.S. dollars. 

4.1.2 B,dpg Mdhdolcpn. U~tive charges for the Services are applied on a pct· 
Call basu. Message charge, are based on the duration of the Call. 

4..1.J B.t1Qu Fm. A moo1hly billing fee may be asxsscd under individual KrVicc options. 

4..1.5 Cqdlt Card Fm. A monthly KrVicc fee and per-Call surcharges may be ascacd 
under individual SCfVice options for cndit QJ'd usage. 

4.1.6 Opmtpr Scrxke Qa[ICI. Opaator Savice dlarg,cs are billed by the Underlying 
Carrier or its agent; the Comp.111y docs not provide or bill for Opentor Scrvic:c:s. 

1-1: Effective: 

I.ISllCd by: Robert A. Morris, Vice President and Gcncral Manager 
SoulhNd TckComrn Servica, Inc. 
2300 Like Pm Drive, Suite 100 
Smyrna, GA 30080 



8-aNd TekCa Sa ,ices, lac. 

TELECOMMUNICATIONS SERVICES 

SD P.U.C. Tariff No. 1 
Original Page 60 

Sf&QQN 4 • BAJV AND CHARGES Cmrl> 

4.2.J.A 

$0.0948 S0.0316 

4.2.U Pr+a4rl O I• e4 5ffllc,c UWr B t 

so.°'91 $0.0164 

Effc:aive: 

~ by: Robert A. Morris, Vacc Pn:sickut md Gmcnl ~ 
SoatbNct TdcO,mm Sesvites, Inc. 
2300 Lake Pllk Drive, Suite 100 
Smyrna, GA 30080 



SD P.U.C. Tari!TNo. I 
Origin.al Page 61 

TELECOMMUNICATIONS SERVICES 

SECTION 1-RATES AND CHARGES Ccoat'd} 

<U.J B 7 CwC'd). 

<U.I.C Sft1tdtd l•bft•d Sgyjq Uau Bstn 

laldal 
Call Ualt 

S0.1067 

lacranmtal 
Call UaJt 

S0.03S6 

u1.o Pdkttd I1bow1d Smkt Uurt Bates. 

lal1ial 
Call Ualt 

S0.0461 

Incremental 
Call Ualt 

SO.OIS4 

The Customer will be assessed a surcharge of S0.2S for c:ac:h 
lnbowid Savicc C&ll placed from a payphone. 

lrmed by: Rabat A. Mems, Vice Plesidm IDd Gmrnl Mamga­
Soad1Nd TdeComrn ~im. ~ 
2300 Late Pu Drive. Soi1c 100 
Smyrna. GA 30080 



s-tlNd TatkC--Sa •lea. Ille. SD P.U.C. TaiffNo. I 
Original Page 61 

4.l 5am B 7 (s-(4). 

S0.1422 S0.0474 

lbc 0..llbCr will be"" I a surcharg,c ofS0.7S for each 
Calling Cad Scrrice Call 

cm 1Cvt1Sm1ectwyp•11csuan-

The Ont,;,m« will be 11• ... , a smtbage of S0.2.S for each 
Calling Card Service Call placed from • paypbooc. 

IJ:sucd by: Robot A. Mom,, VICIC Prea:idcm and General Mimagcr 
SocrthNd TdcC«nrn Scniccs, lnc. 
2300 Lake Park Drive, Swtie l 00 
Smyrna, GA 30080 



TELECOMMUNICATIONS SERVICES 

SD P.U.C. TlriiTNo. I 
Original Page 63 

SECTION 4 - RATES AND CHARGES Cmt'd} 

4.l Sqytq Rite, (roafd). 

0..4 MlauJIIIH91• Riki pd Qmn-

4.2.5..A Pm•bscrtbed ••kmfluR Can1a: CJiaare CINJC. The C,ompany 
reserves the right to assess on the Cllllomer a ooc ti.me Pn:subsaibod 
lnten:xchatlge Carrier Change Charge of SS.00 upon initiation of tho 
Services. 

4.l..S.B Pm:Dmo Qum. The Company n::scrvcs the right to pass through 
to the Customer any charges n:sul1ing from govermncnlal messmnu. tax, 
charges or IICtion. 

Issued by: R.obc:rt A. Manis. Vice Prc:sidenl 111d Genera.I Manager 
SoulhNet TdeCooun Scrvica, Inc. 
2300 Lake Part Drive, Suite l 00 
Smyrna. GA 30080 
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South Dakota Public Utilities Commission 

WEEKLY FILINGS 
Fot the P9fiod of April 8, 1999 through April 1,, 1999 

If yoo need a comp6ete copy of a filing faxed, overnight expressed, or malled to yoo, please 
c:ontad Delaine Kolx> within five business days of this filing 

Phone: 605-n3-3705 Fax: 605-nl-3809 

GAS ANO ELECTRIC 

GE99-002 In the Mau. of the Filing by Nofthwntem Pub& Service Company for 
Approval to Add Language to lta Cuatomets' Bala 

Appl! atic-1 by Norttlwesllel11 P\blic Sefvice c«npany to put,ish infoonation on biRs 
c:ooc:eming cusliDmen ability to pay by credit catd. 

Staff~ Dave Jac:Clbsoo 
Staff AIIDmey: Karen Cremer 
Dale Fied: 04/12199 
h11enlention Deadline. NA 

RUlE IIAKING 

In the llatlltr of the Establishment of New and Revised 
T~Rules. 

On Apri 8, 1999. the Corm.ss.ion opetied a docket to~ new and rew>ed 
1elec:or11,IUNC800i.s rules The proposed rules :seek to implement Senate Bdl 238 which 
pn,hi>ils s&a1111ing--' oa11,a,g _., provides penalties for offenders. The new law goes 
into efled on July 1. 1999 

Hearing Date· 1:30 p.m on May 13. 1999. Room -412 of the State Capitol. Pierre, SO 

Staff Analyst Al Staff 
Get lel1II Counsel: Rolayne West 
Dale Ood<eted'. OW8l99 
Wri!ien Co,, 11.e. Its Deadline 05/24199 

TELECOIIIIUNICATIONS 

In the Matter of the Application of SoutttNet TeleComm Services, Inc. for a 
c.tifica1e of Authority to Provide TelecClfflmunications SefVices in South 
Dakota. 



On Apli 13, 1999, the Commission received cm application by SouthNet TeleComm Selvices. 
Inc. fur a Catificate of Authority to provide teleoo11111unications services in South Oaxota. 
SouthNet TeleComm SeMces, Inc. proposes to offer the following interexchange services on 
a resale basis within the State of South Dakota: intral.ATA and interl.ATA switched and 
decficated outbound interexchange services. and caling card services accessed via 
company~ "800/888" numbefS. 

Staff Analyst: Bob Knadle 
Staff AUomey: Camren Hosed( 

Date Fied: 04/13199 
lntec'vention Oeadine: OC/3()/99 

You may receive this listing and oCher PUC P' lbicatic,, ,s via 01X website Cl( via internet e-mail. 
You may subsaile or unsubscri>e to the PUC mailing lists at http:J/www.state.sd.us/puc/ 

2 



hunter oorrm.Jnications laW group 

VIA OVERNJOJIT COURIER 

May6, 1999 

Mr. Robat KnadJe, Utility Analyst 
South Dakota Public Utilities O>mrnission 
State Capito.I Building 
SOO East Capitol A vcouc: 
Pimc, SD 57501-S070 

Re: Appllcatioa of So.di.Nd TeleC.omm SaYku, lac. 
Docbt No. TC99-036 
Recp«Nl$CS to laformadou Reqaestl/Modfflcatiou 

Dear Mr. Knadle: 

RECEIVED 
. MAYO 7 1999 

SOUTH DAKOTA PUBLIC 
UTILITIES COMMISSION 

Pursuant to your RJqUCSI, following an: an original and three (3) copies ofSouthNet's responses 
to the infonnation requesu and/or suggested modifications set forth in your letter of April 26, 
1999. 

In light of the number of modifications made to SouthNct's proposed tarift the revised tariff is 
being transmitted in ilS entirety. 

Tbulk )'OU for your asmstancc in this matter. Please do not bcsiiate lo caU if you have any 
questk is, or tfyou would like to discuss any further modifications to SouthNet's matcrirus. 

SiDccre!y yours. 

Caahc:rinc: M. Hannan 

15.!D/ snot. NW 
~7Uf 

~ac.ams 
T~ (2Cl1J 211).25'.0 

--------------------- Fac!mle(2Cl1Jm8'1 



1. 

2. 

INFORMATION REQUEST RESPONSES 
OF 

RECEIVED 
MAYO 7 1999 

SOtmlNET TELECOMM SERVICES, INfu)UTH DAKOTA PUBLIC 
IUTIES COMMISSION 

Ou Pate 4, ~ Hmber 9 or die applicadoa, please pn,~ die followlag: 
a) Toll rru aunben for Catlierue Hn•u ud Lori LaapD 
b) E-mail addraas for Catlicriae Huau ud Lori Laapa 

a) C.ihcrioc Harman (800) 395-6995 
Lori Langan (800) 787-3221 

b) C.ihcrioc Harman b!mllaw(@crols.00111 
Lori Langin llanl!alll'@stii.~ 

OIi Oripl.al Pace 6 or tlie proposed tuifJ, please dauge tbe "Table of Coalellts" 
~ pqoe 5 tD Pace 6.. 

Oiamge made. (Please note, boweva-, tha1 u a result of the mrisioos to the tariff, all 
pqe IIIIDlbcn rcficacd in Che Table of Cootcms have been npd11cd ) 

3. 0. Ortpul hit I of die p1opoac,d tarttr, .. c1er lectioe 2.9.9, pleac dfmJaate "or" 
oa tile first DIie. 

4. OIi Oripaal Pac,e 9 ofdlc r,1 ap cd brlff, aa.,oa l.10.1, please dlucc pate49 tD 

Pace 48.. 

5. 0. Oripul Pare 16ofdlot paopoled tarUr, .. c1ersect1oa 1.7, plrac chllrt "of" to 
"or" OIi die foutil liac. l'1ellse dbnfHtc die 'l"onh "u or" la die last-tcacc of 
tlle-tudoa 

Olaogc made. 

'- OIi Oripl.al Pa,t 17 ofdlc propo9ed tarUJ, oder r«doa 1.1,, pleae dlmlute die 
_,. "ataatate," la 111t-1a1ec or add lapacc tlllt b alto applkable to 
babatate. 

•intcntate, • diminercd 



7. Oa Orf&iaal Page 18 oftlae proposed tariff, please d.lmlnte lectloa 1.28. 

Scdion eliminated. 

a. 0a OrtpaaJ paies 25-39 or tlae pl"OpORd CUiff, sedicMIJ 2.l-l..4 attempt, to Um.It tlue 
Uabilkyoldar Compuy. U1111erSo-.dl Dakota law loud at49-l3-1 aad49-13-1.1, a 
per.- bs tke rfpt to dalm duDaca from a telecommaak:adou compaay by 
coalac brlore die CommiuJoa or a cart ol coaJ teat Jwrisdlcdoll. Pleae nmow 
tliefollowia& secdou from tli.e tariffs: 2.4.1 (paces 30ud31). 2A.3 (pace33), th 
lint pan,npll ofl.« (paae 34), ud die last paninpll of2.4.9 (pace 39). Uyoa 
llaft uy qwrsdom or COIICffllS rqardlac W. lae, pleue C'Olltad ea-- BOICCk. 
ad lttonf!Y. 

Sections removed. 

9. 0a Orf&baal Pace 31 or tile proposed tariff, plule lua1 die word "be" betwem aot 
ud lbble bl tile lint -tmce. 

~made. 

10. OIi Or1&fu) Pa,t l6 ofdte propoced tariff, Hdu sectioll 2A.S, please luert Ile 
word "be" betweea tile words aot ud liable .la the lint seattace. , 

11. 0a Ori&ful Page 36 or die proposed tariff, a11ckr ledioa l.4.6, pleue dzu~ 
"Secdoa 3.3" la tlle flnt Rawtce to tilt proper dte. Also plase replace tbe " thirty 
(30)" calelldar days wftb "011e la1tadred cJellty (180)" calaldar days ill die roarth 
I.lac or tile pangnpL 

Owigcs made. 

11. OD Orfaiu) Page 41 oftlie proposed tutft'., allder sedion 2.9.l, pleue p~ a list 
of tile ·-tkly reairrbag claarca" relernd to hi dae rovtJa liar. The list sboald 
ladack tile dlUJa for eadz rtCllrrial dw'ge. 

At the present time, the customer will incur no "IDOOlbly recurring cbargcs" pursuant to 
this tariff 

2 



13. 0. Ori&faal hie "3 of die propGICd IUill', uda-Ndioa 2.9.A. ,a- n&DOve die 
words "after lsftutt" la tile Ont seance. 

Change made. 

U. On Orfcbw Pqe 43 or die proposed tariff, -der ucdoe 2.9.S, please replace lhe 
words "hm,k,e dm" wftll "date or IDlilia:" ha die flnt sateuce. 

Oiange made. 

15. Os OripuJ Pace -4-4 or die propeed tarUI, udtr recdoll 2.9.6, please~ tlte 
-..S "Bl!Uiaa" to "Bmlllp" la die flnt .. taaee. Abo, pleue dwi,e die word 
"Wrty (]O}" to .. _ •Uilred dpty (118)" la die flnt smtace. 

16. 0a Orlpw hce 44 ort1ae p« opONd tutff. pa-dla,e die c-1ss1os tdeplloae 
•amber from "(605) 733-3201" to "(605) 77.J..3101 ". 

Change made. 

17. Os Oripaal Pare 45 or the proposed ~ oder sectioa 2.9.7.A, please provide 
bulpace tltat compkta die -taace. 

18. 0• Origlul hie 46 of die proposed tutti, udenccdot1 2.9.8, please dwa,e die 
word "by" to "bllt" bl tlte sevntlt llae. 

19. 0. Ortclaal Pace 46 ortlae proposed tarUr. uder aedlOII 2.9.9, pleue lasut tlae 
ward "arra,emaets" ~-tlte words "paymt" ud "ud" i. tile (oartb line. 
Also laa1 • "." at die ad of die pu1IVlplL. 

3 



10. OIi Orlpal hie 47 of die proposed~ aadu ltttiotl 2.9.11, please pnmde 
tartfl' mince lkat details die tenm ud eo11dl.tlons for die rt:ftratced blllla& 
attftia or dimieak die lupaac from Ore tarlJI. 

unguagc dirniIWcd 

ll. 0a Oripaal Pare 50 of die proposed taritr, Hder ltttiotl 2.11, please cu.re die 
word "are" to "Is" la die dilrd seatatce. 

Change made. 

21. OIi Oripul Pace 51 of die proposed tariff, Hwa' HCtloa 2.13.1, Item aamber 5), 
plea. illlert die_. "toO-fne" bi fr'Clllt of "tdeplloae" bl die tllfrd line. 

n. 0a Ortpaal Pare 55 of dl.e proposed tariff; Hdu secdoa 2.15, pleue pl"091de a copy 
ofdte aet"1ce apawwwt tut Is rd'ereaeecL 

The 0xnpeny docs not rcquin: customen ID Cllccute service lg)'Cc:malta. 1be n,feff:oce 
to service a.gitmmrs lw hem nmovcd from section 2.1 S. · 

lA. 0a Orf&iaal Pace 55 ofdte proposed tariff. uder secdoa 2.16, pleuedau,e tlle 
word "Clmom" to "Olaa-.:" la die dllnl Uae. 

25. 0a Ori&laaJ Pace 54ofdleproposed taritr,pleasedau,e "l..18" to "l.17". 

Change made. 

2'. OIi Ori&:lul Pace 59 oftlie proposed tuUJ, 8Jldu a«dou 4.1.J. 4.JA, ud 4.1.S, 
please pnmde die &a ud AlJdu.rrs rt:feraced ud die madanls atllmd to 
ueutaJa If• fee or RIJ'dw-ce will be --' 

Bcca!11C 1Cdiom4.l.3, 4.1.4 UJd 4.1.S would apply only to individual acrvicc optiom, 
which 1re not rootrmpblcd Ullda tha blriff as currmlly structurea, these JCCtiom have 
bemdeidcd. 



27. la aa:orda.ace will SDCL 49-31-3, tbc Company bas the burden to prove that it !lat 
flaudaJ capabllides to offer tdecomm·unlcations services dcsaibed ha tts 
application bdon: die Commlsslo11 may grant a certlficate of 1111Jiority. The 
baluce slim ud income statemeat sabmttted by the ComJ)'aay with the application 
ladlcates a aepdve aet lvcome. Bffore briDglng this applicatloll before the 
Commlsslooen for consideration, ls your client willlng to post a $15,000 bolld In 
order lo request advance paymeats, I.e. monthly reeurring charges billed ha 
advance? If not, plea.se revise the tarifJ 10 remove all advance paymml 
nqalrem.enb. 

All advance payment rcquimncnts have been removed. SouthNet will be in arrears for 
all services provided 10 its customers. 

s 
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TELECOMMUNICATIONS SERVICES 

CRECKSHEET 

SD P.U.C. Tariff No. I 
Original Page 2 

P•gcsofthis tarifl: 111 listed below, are e!Toctivcas oflhcdateshown at the bottom of the n:spec:tive 
pagc(s). Origiiw and revised p11ges 11S nuncd below c:ompruull chnnges from the original tariff and 
ere currently in effect u of the date on the bottom of this page. 

um; REVISION 
I OriginaJ 
2 OriginaJ 
3 Original 
4 OriginaJ 
s Original 
6 Original 
7 Original 
8 OriginaJ 
9 Original 
10 Original 
I i OriginaJ 
12 Original 
13 Original 
14 OriginaJ 
IS Original 
16 Original 
17 Orir•naJ 
18 Orig.m.J 
19 Origin:il 
20 Original 

lsaued by: Robert A. Mo-rm, Vice Praldmt Gld General Mmascr 
SoutbNet TeleComm Servicct, lDc.. 
2300 Lab Pu Drive, Suite l 00 
Smytm, GA 30080 
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21 
22 
23 
2A 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
JS 
36 
37 
38 
39 
40 

CRECK SREET {wac'd) 

REVISION 

Original 
Original 
Ori[ ul 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Origina1 
Original 
Original 
Original 
Original 

SD P.U.C. Tariff No. I 
Original Page 3 

, 

lauc:d by: Robert A. Moma, Vice Prcaidcul and Gcocn.l Mmag,er 
SoushNct TelcComm Services, IDc. 
2300 Lake Park Drive, Suite I 00 
Smyraa. GA 30080 
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41 Original 
42 Original 
43 Original 
44 Original 
4S Original 
46 Original 
47 Original 
48 Original 
49 Original 
so Original 
SI Origin.al 
52 Original 
S3 Original 
S4 Original 
55 Original 
S6 Original 
S7 Original 
S8 Original 
59 Original 

SD P.U.C. TariffNo. I 
Original P11ge 4 

taucd by: Robett A. Morris., Vice Presidtm md Geocnl Mao&ga' 
SouthNd TelcComm s«vicca, Ioc. 
2300 L,b Pult Drive. Suite 100 
Smyrna, GA 30080 
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ttl.ECOMMUNJCA TJONS SERVICES 

CONCUR.RING CARRIERS 

No c:oncuning carriers 

CONNECTING CARRIERS 

No COIIDCICting carriers 

OTHER PARTICIPATING CARRIERS 

No other participating carriers 

IIIDCld: Effective: 

IIIUCd by: Robert A. Moo:ia, Vice Plcsidtu ml General Manager 
SouthNct TcleOxnm Scmoc:s, Inc. 
2300 Lala: Pm: Orm. Suilc JOO 
Smyrna, GA 30080 
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EXPLANATION OF SYMBOLS 

SD P.U.C. Tariff'No. I 
Original Page 12 

The following are the only symbols us,cd for the pmposcs indicated below: 

D Dclet.e or Discontinue 

Change Resulting in an I:naease in Rates 

M Moved from Another Tariff Location 

N New Rcguhrion. Tenn. or Condition or Rate 

R Owige Resulting in a Rcductioo in Ra.le 

T Change in Text« Rcgulatioo But DO 0wigc in Rates 

lswd by: Robert A. Mcxril, Veoc Pttiidwt 111d Genml Mamga­
SoulbNet TeJcOimm Satices, 1Dc. 
2300 Laite Pan: Drive, Saite 100 
Smym:a. GA 30080 
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TARIFF FORMAT 

SD P.U.C. Tariff No. I 
Original Page 13 

A. Pa:e Nambaiag · Page numbers appear in lhc upper right corner of the page. Pages arc 
numbered sequentially. When a new page is added bctwc:cn pages already in effect, a decimal is 
added. for e,camplc, a new page added between pages 14 and IS wou.ld be 14.1 . 

8. Pa:e Revisioa Namben - Revision numbcrs also appear in the upper right comer of each page. 
These numbers arc used to de1.crmine the most CUITClll page vernon on file wilh the South Dakota 
Public Utilities Commission. for example, the 41h revued Page 4 cancels the 3rd revised Page 14. 
Consul! the Chcclc SbcCI for the p:1gc currently in effect. 

C. Pan&n1>ll Nam.bttiag Seqaeace · Tbcrc arc nine levels of paragraph coding. Each lcvd of 
coding is subsc:rvicni 10 its next higher level: 

2. 
2.1. 
2.1.1. 
2.1. 1.A. 
2.1.1.A.I. 
2.1.1.A. l.(a). 
2.!. l.A. l.(a).L 
2.1.1.A.1.(a).l.(i). 
2.1 .1 .A.1.(a).l.(i).( I). 

D. Cited. Sheeu - Wbcn a tariff filing is made with 'the South Dat<>1a Public Utilities Commission, 
an updated ChcclcShcd xcompanies the tariff filing. The Chcclc SbcCI lists thepagescion.taiocd in 
the tariff, with a aos., rcfcrcnce IO the c:um:nt revision nwnbcr. Wbc:n new pages arc added, the 
OJCCk Sbo:et rs chaogcd to reflect the revision. All revisions made in a givco filing arc designated 
by an asterisk(•). Tbcrc will be oo other symbols lilscd on this page iflhcsc are the only changes 
made to it (i.e.., the fonnat, CIC. remain the same, just revised revision levels on some pages.) 

lsmcd: Effective: 

Issued by: Roba1 A. Morris, Vice Pn:sidcat Cid Gcm:ul Mmaga­
Sou!hNet T clcComm Scrvic,c:s, Inc. 
2300 Lake Parle Drive, Suite I 00 
Smyrna. GA 30080 



TELECOMMUNlCA TIONS SERVICES 

SD P.U.C. TariJTNo. I 
Origiml Page 14 

SECTION 1 - JECIJNJCAL JERMS AND ABBREVIATIONS 

1.1 ~ : The ex- cri,:,n bct,t.'CCD the Customers location and an intc:rexchangc switching 
cmtcr. 

1.2 As:cm UH: A IJ'MSffliswn line from c:ilhcr :an LEC a:ntm office or 1111 OCC POP to the 
Cu.suxna's Praniscs used to process voice and limited speed data Calls. 

l.J Att911t Code: A umuaic:al code. assigned to the Cusiomcr. to emble the Comp.loy to 
idcnrify 11S1C of the Services by the CustDmc:r and to bi U the usic of the Scrviccs by the 
Oistomc:T. Mulriple Acooum c.odc:s may be assigned to lbe Cllsl.omcr to idcutify iDdmcbil 
users or groaps of a,crs. 

IA M@jqpf Pfflocl: The minimum additioml portion of a Callin8 Paiod after m biiliaJ 
Period for which dllrgcs are incw ,ed for completed Calls. 

15 AU1!r: A 1111!1111 ·sn mdbod auploying a continuous (rather than a pabed or di~ 
dectrical sipal that Yaics in amplitude or 6cqomcy in ltspXISC to d!lnr of !IOIIDd. Ii~ 
position, de... DJ4W csad oa a II+ baa in the SICIJdin3 device. 

1.6 AntsllfliP: Trwmnissim in which acb inbmatioo c:balaea is iMividually 
S}'ildliwized asmlJy by the use of sart-QDp elcmau. The gap bcrwrm each c:baattcr is 
noe of a fixed lalglh. 

macd by: Robat A. Mama, Vier: Pres'dcot ml Gcocnl Managu 
SoallhNct TdcOxurn Servicea, Inc. 
2300 Lab Part Drive, Suite I 00 
Sm)'llll, GA 30080 



SoatltNd TdeComm Services, lac. SD P.U.C. TarifTNo. I 
Original Page I 5 

TELECOMMUNlCA TIONS SERVICES 

SECTION t -TECHNICAL TERMS AND ABBREVIATIONS tcout'd} 

1. 7 Aac.borizatlop Code: A predefined series of numbers to be dialed by the Customer or End 
User upon accc:ss to the Company's system to idcnti' · the caller and \·alidate the caller's 
11uthorizatioo to use the Services provided. All Authorization Codes shall be the sole 
property of the Company and no Customcr·or End User shall h.nve any property or other right 
or interest in the usc of any particub.r Authorization Code. The Customer is responsible for 
charges incwrcd through the usc ofits assigned Authorization Code. Automatic Numbering 
ldcn1ification (ANI} may be used in connection with the Authorization Code. 

1..8 Aatomatk Nurum::IRC ldn,tjfgtioa <AND: A type of signalling provided by an LEC 
which automatieally identifies the Calling. Station. 

1.9 Jill: The smallest unit of information in tbe binary system of notation. 

1.10 t!ll: A completed connect.ion eslablisbcd between a CallingSwionand oneormoreCallcd 
Stations. 

I. U Callfd S!Mf91: The tB'l'llinating point of a Call (Lt.. the Cilled number). 

1.12 Camu Card: A billing arrmgcmai:t which bills the charge for an MTS Ca.ll to.the Main 
Billing Number of II Custoi:na. 

1.13 Calli1H! Card Seniqs: The Services described in Section 3.3 of this Tariff. 

1.14 Capt,: Statioa: The origimting point of a Call (i.~ .• the Calling number). 

US Callm: Uait: The: measured period of a Ca.ll which is either lnilial or Additional. 

Issued by: 

Effective: 

Robert A. Morris, Vice Pn:sidcnt and Gc:rxnJ ~ 
SoulhNct TdtO:Jmm Scrv:ioes, Inc. 
2300 Lake Pm Drive, Smte 100 
Soyma, GA 30080 



Saed!Nd TdcCoaa Senkits, lac. 

TELECOMMUNICATIONS SERVICES 

SD P.U.C. TmiffNo. I 
Original Page 16 

SECTJON I -TECHNICAL TERMS AND ABBREYJATIONS (c,ppt'dl 

1.16 Commfnloe: South Dakota Public Utilities Commisslon. 

1.17 Cmnm Carrkf: A company or entity providing telecommunicalions scrvicc:s to !he 
public. 

I. I I Compgy: SouthNet Tclccomm Services, Inc. Also referred to as "South.Net". 

1.19 CompdjttyeAq:mProvjder{CAP): ACommonCarricrcngagcdintbeorigjnationand/or 
tcrmimnoo of intcn:xdlmgc Calls. 

1.20 Comwtf!n LogJ [:«tteu Carrig CCLECl: A Common c.ricr aigagcd in lhc 
provision of loc:a1 dial IOnC and od1cr local ex.change sctViccs in cowpcti!NlD with ooe oc 
moo: I..EC$. 

l.l, CWJ!omr: A Pcnoa who ordcn Sctviccs under this Tariff and who is ,CSjX>IISiolc foc 
paymentof alldmges lhcrcfocaod forcomplyingwitb the tctm.undconditionssct forth in 
this T arifl: 

1.22 CJS9WW P1mler A loaDoo.. on propaty owned, lc:ascd or otherwise COIIIJ'Ollcd by 
the Customa'., that is designm,d by the Customer for the provision of the Services to the 
Cu.s1cxucr punwmt to this T miff. 

l.23 C:utomq-ProYidcdEcz•immtt= Tclccommuniaoiooscqu.ipmcntprovidcdbyaCustomcr 
w;cd to originate« terminate Calls al the Cu.stomt: Premises. 

Issued by: Robc:lt A. Moma, Vice P1eaidcua and Gcmn1 Mmap:r 
SoadaNd TckComm ~ IDc. 
2300 Lake Pa Drive, Saite 100 
Smyrna, GA 30080 



SoatllNd TdeComm Servka, Jae. 

TEI..ECOMMUNICA TIONS SERVICES 

SD P.U.C. TarilTNo. I 
Original Page 17 

SECTION l - TECHNICAL TERMS AND ABBREVIATIONS (mt'd) 

J .l4 Qedklm! Am:g: A non-swill:bed circuit conncc:tinga Cuslomcr Premises to 1111 DCC POP 
wilh no intcrmcdiale switching functions. 

1.25 ~ A fonn of Service offacd at digillll signal 1cvcl O and providing a 64 Kbps signal. 

1.26 ~: A form ofprivule lino Service olTcm:I at digit•! signal lc:vcl I and providing a 1.544 
Mbps signal 

1.27 .QS::l: A fOfffl of private tine Service at digital signal level 3 and providing digital signals 
at !he speed of 44.736 Mbps. 

1.28 ~: Fcdcnl Communicaliom Commissioo. 

lrmrd by: Robert A. Mania, V"ia: P.c:sidtd and Gaxnl Mwg,m­
Soud:INd TdcCanm Scrvica, Inc. 
2300 Lau Pak Dme, Suite 100 
Smyma. GA 30080 



~d Tdeeomm Suvka, lac. 

TELECOMMUNICA TJONS SERVICES 

SD P.U.C. Tariff No. I 
Original Page 18 

SECTION l -TECHNICAL TERMS AND ABBREVIATIONS <cont'd} 

1.29 F[]lCtiop1l CJtems agd Cttdfb: Each month is cormdcrcd to have thirty (30) days for 
billing pwposcs. To determine charges or credits for portions of months. the days remaining 
in the billing period (including the thirty-fi:rsl (31st) day of a thiny-oac (31)-day month) an: 
counted. stming with the day nfter the d4te on which the Services were furnished or 
discontinued; that figure is divided by thirty(JO)daysand thcrcsulamr fraction is multiplied 
by the Monthly Charge to arrive at the Fractional Charge or Credit 

I .Jl J•muvktt Call: Any Call as to which voice tnnsmi:ssion bc:twcc:o the Calling and the 
Callm Stations is not established (le .. busy, no answer). 

1.Jl IJ£TPMPhl Can Uait: The minimum adiditioml period after an Initial Call Unit foe which 
ebzrgcs an: incurred for completed Calls and, cxcqit as othc:rwisc provided in this Tari IT, 
equals six (6) sccoods. 

1.33 l!!ltial CID U1fs; The minimum period for which tiwges an: incum:d for a completed Call: 
unless otherwise spca6cdbcrml, the Initial Call 1.,.ut for all saviccsoffcred pursuant to this 
Tari ff shall be eighteen ( 18) sccoods. 

1.34 l1JtJJl1tiop CJt•tft! A fixed~ per unit which applies whco cc:rtlin Services an: 
fumu.bcd. 

1.35 l•!nndl!lft Cm1er OXQ: A Cooimoo Carner engaged in the llaaspo.1 of Calls and 
other tclocommuniatioos IICl'OS5 LAT A l!>oundari.cs. 

bsucd by: Robert A. Moma, V°ICC Pnaidm and Gentnl M.map:r 
SoutbNct TelcComm Services, 1Dc. 
2300 l..&lu: Parle Drive, Suite I 00 
Smyrna. GA 30080 



s..dl.NetTdeeoam Sen1ces, lac. 

TELECOMMUNICATIONS SERVICES 

SD P.U.C. Tari.ff'No. I 
Original Page 19 

SECTION 1 -TECHNICAL TERMS AND ABBREVIAUQNS Cmt'd) 

J .36 lsoqmou: A characicristic of a periodic signal in which the time intcm1 thal lqllnteS 
any two com:spooding signifiCIDI instants or tramitioos of signal lc\ieJ is equal to the unit 
intcrvaJ or ID a multiple of the anit inb:rvu No timing or clod: lc:ad is provided • the 
customc:r intcrlacc.. 

J.37 .KlfS: Kilobits per sccood. 

1.39 LAL\: LoaI Access and Transport Arca. 

IM In Eldallff Car:mr O[ LEC: A C.ommoo Carrier that is, or once .... the C:lC:lmivc 
proridcr of local dial IOoc and otbc:r local cxchlng,: scr,, ices within its ecnicc wm. 

UJ Mlit fYlir N1mbtt: A tclc:phooo number assigocd to the Cuslomc:rto wbic:h c:bar&Q r« 
the Savm arc billed. 

I .Al MJmi: Megabits per second. 

lA3 MHZ: Mcphatt. 

lM MIIIM• Pa.-,t Period: The Minimlun Paym,cm Paiod is thl:rninimmn period. if my, 
£or which the Customer is rcquin,d to make paymco1 b the Savices.. Tbe Mmimum 
Payment Paiocl for a given Service is s;pccificd in the scctioo oflhis Tariff applicable to thal 
Service. Omgc:s applicable to the Mioiumm Payincm Period mcJude l'llCIIITUI& cbargcs plus 
my ooarecurriug m.i/or special COOSIJ IICQOO cmrg,c(s) thal rnay apply. 

IJIUCd by: Robat A. Morris, VICIC Pacaidcat md Gmcnl M.-ga 
SO'!ldlNct T c:ArOmm, Sa • ices, JDC. 
2300 Lm Part Drive, Suite 100 
Smynr.a, GA 30080 



TELECOMMUNTCATIONS SERVICES 

SD P.U.C. Tariff No. 1 
Original Page 20 

SECTION I -TECHNICAL TERMS AND ABBREVIATIONS lcoD,t'd) 

1.45 MoptlllyC)arge/Moatflly RmmuChartt: A Oatclwge which applies for each month 
in which the Services are furnished 10 the Customer and which is prorated for :i fractional 
month of Service. 

1.46 Move Charge: A ch3tge which applies when the physical location of the termination of an 
office connection or an office function is changed a1 lhe Customer's request. A move is 
considered to be lhe discontinwmcc of service at lhe old location and the rcnstallation oflhc 
service at !he new location. Installation charges apply only for the components thal are 
moved. A new minimum payment period will be CSU!bli$hcd. 

1.47 ~: Message Telecommunications Services. 

1.48 Nogn;cprrjgg Charges: Ono-time charges payable to the Colllp3Dy including Installation 
Owgcs, Service Ordering Clwgcs and Special Coostructioo Charges. Oiargcs may differ 
according to the woric activity involved. 

1.49 ~: Numbering Plan Arca, more commonly referred to as an area code. 

1.50 NPA C,qtrokl: The ccnta of the area code, sometimes used to calculate mileage for 
inbound Oills where the NPA-NXX oftbe Callin!l Station is not available. 

I.SI NX;X: The first three digits oflhe Customer's telephone number. "N" is a number berwccn 
2 and 9. ·x· is a number between O and 9. 

Issued: Effective: 

lssued l:y: Robert A. Morris, Vice Pr.csidrot and Gcncnl Manager 
SouthNct TdeComm Services Inc.. 
2JOO Lake Pn Drive, Swtc I 00 
Smyrna. GA 30080 



TELECOMMUNICATIONS SERVICES 

SD P.U.C. TariffNo. I 
Original Page 21 

SECUQN 1 - TECHNICAL TERMS AND ABBREVIATIONS Cmfd) 

152 Oytboagd Stpkq: The Services described in Section J.I of this Tariff. 

1-54 bllHf:b:mlct <POP): The ccnlrl.l swildiing 01T10e of an DCC when: it irucrc:onoccts 
withmLEC. 

1.55 Batt Cam:: A group or CClllrll offices ddamiDcd by NPA Cc::ntn:ied or NPA-NXX. 

1.56 Bmin!m! NadopJI H9ti!!J:w New Year's Day, Manori&I Day, W-1.ex,d, •ICC Day, Labor 
Day, Tballlagiving Day md Oiristmas Day. 

1.57 Bmmtu Chm: Moothly 0mgcs and Usage Clmgcs. 

1.51 &«BQcr- Any Pmai which obCains Sc:mces under this Tariff for lbc purpose of xac:lling 
dae Scrvica to End Users.. The Rcsel.lc:rsball bcdccmcd to be the Cusrorncr of such re90ld 
scrvic:cs. 

blued by: Rebert A. Morris. YICC Pn:sidml 111d Gcm:n1 Mlllll"' 
SoulhNct TeleOxnm Sc:nica. lDc. 
2300 Lm Pat Drive, Suite I 00 
Smyma, GA 30080 



So.dtNd TdeCom.m S«Yica, lac. 

TELECOMMUNICATIONS SERVICES 

SD P.U.C. Tariff No. I 
Original Page 22 

SECTION I - TECHNICAL TERMS AND ABBRF.VIATIONS Ccont'dl 

l .59 RgpOrg: The entity responsible for the management of, and which may access and 
modify. a subscribds rax>rd in the SMS/800 database. A Rcsp()rg must meet ccruin 
eligibility aitcria established by the FCC. 

1.60 ~ Thctclec:ommwticatioosscrviccsprovidcdbytheCompanypummnttothisTariff 
as described in Section 3 of this Tariff. 

1.61 Seryjtt Ontq:: A Customer onla- for installation. move, or record change rcbled to lhc 
Services. 

1.62 Spc,ml ComtJ'lldioa CJi•m: A charge associated with an insta11ation of the Services 
requirillg unique or additional equipment or faci lilies. 

1.63 Swftcled ASttP~ A switched circuit connecting a Customer Prcmisc:s to an lXC POP with 
intamcdi11e switching functioos. 

1..64 Ton Cali: Any call extending beyond the local exclwigc of the originating caller which is 
rated on a toll sdlcduJe by the Company. 

1-'5 Ton Sgylq: The Services provided by the Company in this Tariff. 

1.66 Uadertyinc Carrier: A facilities-bascd IXC which provides transpon services tJw are 
resold by the Company. 

1.67 Usm Cltam: Charges stated as a function of, and which vary with, use (e.g.. per 
connection or per tmit of time); Usage Ow-ges an: •ct forth for each Service provided by 
the Company in Section 4 of this Tariff. 

Ir.sued: Effective: 

Issued by: Robert A. Morris. Vice Prcsidcm md Gc:ocnl Managa­
SoadiNd TdcCoomi Services, Inc. 
2300 Lake Part Drive, Suite 100 
Smyma. GA 30080 



TELECOMMUNlCA TlONS SERVICES 

SECTION l - RULES AND REGULATIONS 

2..1 V•dnU!dlc or su Compyy. 

SD P.U.C. TariJINo. 1 
Original Page 23 

2..1 . l Ss.g.. The Company undertakes to pn)vidc the Services in accordancc with tbe 
terms md conditions set forth in this T arilT. The Services arc furnished for 
communic:ations originating at points within the St.ate of South Duou and 
laminating within the SI.lie ofSoulh Duota.. 

2.1.2 Proybln ofC1Jtoan: EnipggL CUSIOt1' 1'-Providcd Equipmenl may be med 
wilh the Scrvic:cs. The Company docs not provide: such equipmmt. 

2..1.J Amsx. The Company may act as an agent foe tbe Customer in comxdioo with the 
impk:mmtation and maintawx:e of the Scrvic:cs. 

2..1 A 89'tfu. The Company will maintain sole and absolute cmc:rc1ion over the routin8 
ofCalb originated by the Oastornc:r punmn1 to this Tariff and the dwmels md/oc 
sc:rvice OOCDf)O(ICIIU used to provide the Scrvic:cs. The Compmy will maintain sole 
and absolUl.e diJcretioo ova- the ldcc:tion of tbe Uodc:rtyiug Carrier ova- whose 
11dWOrk Calls originated by lbc Omrmcr JIUl1Ud to this Tariff will be cmicd IDd 
will be m:xb DO obligation IO oo(ify End Users of any c:baogc in the Undcrtying 
Cvric:r. 

2..1.s Mlatw•CelC I Sit-Pitt TbeOzsz,.,,...cmcxpccuCall~r111e 
(e..r~ oambc:rof Calb conipldcdluumbcofCalb lfleov'cd) of not less than oindy­
fivc pcn:ml (9S%) during peat USIC periods. 

lsi5ucd: EITcc:tive: 

laucd by: Roba1 A. Monu, Vice President and Gaicnl Mmaga 
SoatbNct TdcComm Scrvicea, Inc. 
2300 Late Pm: Drive, Suite 100 
Smyrna. GA 30080 



So11t11Net Tdceomm Services, Inc. 

TELECOMMUNICATIONS SERVICES 

SECTION 2 • RULES AND REGULATIONS 

2.2 Llmitatlons. 

SD P.U.C. Tariff No. I 
Original Page 24 

ill Ayaib.blljty of Seryicq. The Services arc offered subject to the availability of 
facili ties and under the terms and conditions contained in this Tariff. The Company's 
obligation 10 furnish the Services is dcpcodcnt upon its ability to obtain. retain and 
mainwn wilhout unreasonable expense accc:ss 10 suitable facilities, including service 
ammgcmcnts with Underlying Carriers. a.od is subject to ll2nsmission, attnospheric 
and like limitations. The Services may be lanporarily refused or limiled due to 
limitations in system capacity or to other circUIII.SWICCS beyond the Company's 
conlJ'OI. The Services may be 1m1porarily intcrrupled or curtailed due to equipment 
modifications. upgrades, relocations, repairs, or similar activities ncccssary for the 
propa or improved operation of the Services. 

l.ssuod: Effective: 

Issued by: Robert A. Moma, Vice. J>raidcul· md Gaicnl M.iag,cr 
SoulhNct TeieComm Scrvica, Inc. 
2300 Lake Part Drive, Suite 100 
Smyrna, GA 30080 



TELECOMMUNICATIONS SERVICES 

SD P.U.C. Tariff No. I 
Original Page 25 

$IC110N 2 - gm &5 AND REGULATIONS CmOO 

1.2.l RJnb of daC CgwalJ. The O,, ,ij. ,j I QQ tel tbe rigbt to id"w Of limit tbe UIC 

of Of Pllp'Dd or dikiOiilUPIC (punaanl to Sectioo 2.13) Semce to lhc Cus1ornci' 
witboat incurring liability: 

I) For non-paymmt when due of any amoant doc 111d owing to tbe Company 
by the Cbs1omcr. 

2) For violation ot: or failm'C IO c:ompl , with, tbe la'CDs 111d cooditioas oflhis 
Tariff by the Cus1omci-of c:ilhcr tbe pn:msians of 11:m Tariff cc for viowioo 
of my laws, ruk:s, n:gnlariom, cc polic:ics of a gowa 1 ••I illlhority 
applicable to tbe Scrvica ..i tbe o.imwa use tlx:nio( 

3) By l'QICII of monkr «dccisim of a oourt orOCbct goya11 nral autbclrity 

wbidl prol:D1Kts the C. '* y fiml £Ji • china 1hc Scmca. 

4) ID tbe ~ dll4 tbe Cocnpcy's la'Vicc •••tgi.lDLU with ooc or mon: 
Uudcdying c.ricn is lcnmmtc:d 111d tbe C-,11-, ia 1llllblc,1o SCQll'C 

motbeF service affllD8CIDCDI witboat incurring IUc:mablc expense 

S) Wbcru1cccssilalcd by rooctitiom beyood tbe Company'aCIOOlrol. Conditiom 
beyond tbe Company'a COlllrOI iDcludc, but m-c not lim.ilcd to, tbe O!Slorncr 
gaar:ntiQg Call wluinc oc utifrzina a Calling paarm lhat rcsuJts, or may 
remit. in Qdwo,t blocbge or other scrvioe degrldalioo which advcndy 
affects tbe Service to oCba' customers of tbe Company. 

lssoed by: Robat A. Moma, Vice PR:sidait and GcucraJ Mmaga­
SoumNct TeleOJcnrn Servioca, Ille. 
2300 La.kc Pad Drive, Suite I 00 
Smyrna, GA 30080 



TELECOMMUNlCA TIONS SERVICES 

SD P.U.C. TariffNo. I 
Original Page 26 

SECTION 2 • RULES AND REGULATIONS (eont'd) 

2.l LirnU•tlo11 {coat'd). 

2.1.2 Bb:bts or tbe Compau <mt'd). 

6) Forabuscor fi-mdulcnt use of the Services by the Customer or its End Users.. 
AbuscofthcScrviccs includes. without limitation. themakingofCalls which 
might reasonably be cxpecl«I to frighten. abuse. tolTDCDt or luuuss anolhcr 
or which in any way would interfere unreasonably with the use of the Service 
byothcn. Fmidulcnt uscof tbcScrviccs includes. without limitation: (I) use 
of the Services to transmit a mc:ssagc. locai.e a person or otherwise give or 
obtain inform.uion wilhout paymcn1 for tbc Services; (2) use, or attempted 
use, of the S(niccs with the intent to noid ~ tbcrcfor by rcamnging. 
tampering with, or rriakq c:ocmcc:lioas not authorized by this Tariff to any 
service c:ompoocntS or lhrougb usc of fraudulmt means, devices. triclcs, 
scbcmcs, false or invalid oumbcn, &1sc a-edit clcviccs or dcctromc dcvia:g; 
(3) use of m Inbound Scnricc with the intent of gaining access to an out­
bound cslling capability on :an unauthorized basis; or (4) usc of lnudulcm 
means or devices, tric:b, scbcmcs. false or invalid IJID1lo«I, fi&lsc ac:dit 
clcviccs or dcctroni<: clcviccs to defralJd or mislead callas. 

Issued: Effective: 

ls:sucd by: Robert A.. Mcx:ria, Vice P,aidcu aod Gcncnl Mamga­
SootbNd Tdc:Ccimm Services, Inc. 
2300 Lake Part Driw, Suite I 00 
Smyma. GA 30080 



So11tbl~d Tdeeom.m Serrica, lac. 

TELECOMMUNICATIONS SERVICES 

SD P.U.C. Tariff No. I 
Original Page 27 

SECOON 2 - RULES AND REGULATIONS kolrdl 

7} For submission or use by the Cusiomcr of insuffic:ieal or Cnudulmt billing 
information, invalid or wuuthorizcd tclc:pbooe numbers, °' prc-,amngcd 
account code: numbers. 

8) lfthc Company deems such action my IO prolCCl mf or tbird patics 
against fnud Of" to ocbcrwise protect i1s pa,onud. agaa. or tbe Sc:rviccs. 

2..2.l Bmmliow o(Sn::!tu- The OJq,;oy will provide or rab'e die SaYica wbm the 
Cvstcmcr is in CIOlllplimcc wilh tbe pnn isiom of this Tariff al all III piicall le laws. 
auJcs. rcgu1atioos aod policies of pa tineu govaw.a:cal mhol'ilia 111d tbe Company 
dctamincs that the Scrnca can bcprovidcd wilboul undue risk IO the Company or the 
Services provided IO oChcr O!Slomcn or the Company. 

2.lA ftnd Pr:J:m:tm lo order IO coal10I bad, the Company may n:fuse IO acapt 
Calling Card Calls or di ,c ci1u: tbe me of A.alborizltioo Codes which it detcrminc:s 
to be frwx1uk:nr or invalid llldlor may limit the me or l!ac billing optiom to or &om 
certain seas. inchxling my pan o( tbe Stale of Soulh Datoca. 

2.2.! EAKl'ffti'Y Coedition- The UK al ratontion of the Savicc:s during cmcrga,cy 
cood.itiom lhalJ be in xx::ocdancc wilh Pan 64. Sobpart D, Appendix A, of the FCC's 
Ruks aod R.eg,,briam, wtridi sp:rifies the priority system b such use and restontion. 

blued by: Robat A. Mania, Vice Pu:mdc:Ul 111d Gaxnl M• t 
Sod.bNct TdtCAnrn Sc:rvica., Inc. 
2300 Lab: Pat Drive, Suile I 00 
Smyrna. GA 30080 
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SECTION 2 - ROLES AND QGUI.ATIONS <sott'd} 

7..2 • Amitatiom Cmt'd). 

1.2.6 Pl NJ 1J Bidlta. The: OJSfoma' will obCain no property riglit oc imcn::st in the use of 
any spcc:ific type of facility, eervicc comectioo, cquipmcm. ~umber, process or code. 
All right, title md inicn:st to such it.ans will remain. at all times, soldy wilh the 
Compauy. 

2.3.1 Mthdm'\JB. Thc:Savicesmaybcuscdsolelytotransmitoommuniatioosofthe 
Cllstomcr or 111thoriud Eod Users in • rnmma consistait with the terms and 
cooditiom of this Taiff and the policies aod regulations of the CMiio issioo Tbc 
Services .-e fumimcd fix the D 11m11icsioo of voice oommuuicaliom, but may al8o be 
mm fix elm. facsimile, cigoalmg. mdl:ring. or ~ similar rormmmicaliom, 111bjcct 
to the transmission capabilities of(bc Services mid the laws, rules and n::gnlatiom of 
the Commission. 

2.l.2 J '""*" The: Sc:nices-fumishcd subject to the c:ooditioo that they will bcusat 
oo!y for Elhoimd and laffll puiposes by the Cllstomcr. The Customer 1111)' DD( USC 

the Services for my amothorimd or unlrwful . urpose. 

2..3.3 CgpatibfHty. The: Oistomct's use of the Sc:rviccs shall not iDtafm: wiJh or impair 
the Company's lbtlity to provide the Services to otha c:ustomcrs, cause damage to the 
Compmy'seqnipox:nt o,n:sold equipment, impair the privacy of communic arinnsovcr 
the Company's system or aeate hazards to the employees of any company or the 
public. 

2.3.A Mocfff,qtlop. The Customer may DD( rcamnge. disconnect, mDO\'e, modify or 
attanpl to repair or perm.it others to ,eauange, disconnect. remove, modify or attemp( 
to repair any C,ompany facility without the priOI" written consart of lhe Company. 

bmed by: RA>ba1 A. MGlril, V'ice Placidecl and Gmera1 Mamg,cs­
SoadaNct TdrComm Semca. lnc. 
2300 Lallx, hit DriYC, Suite 100 
Sm)'llll. GA 30080 
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SECTION 2 - RULES AND REGULATIONS <cowt'dl 

u LW>ilitv or die Compapy. 

:U. I Otber Canjen. The Company shall not be liable for any act or omission of any other 
company or companies furnishing services to the CUSlomcr in coojwiction with the 
Scmccs, or for damages associated with services. channels or equipment which it docs 
not furnish, or for d&magcs which result from the operation of Cu.stolllCl'-Provided 
Equipment or services fumisbcd by other companies which arc imcn::ollllCClcd with the 
Company'$ Scmccs. The liability of any Underlying Carrier to the Customer or any 
End-User shall be limited by the tariffs pumwit to which such carrier provides 
network services. 

No agcn1$ or employees of connecting. coocurring or other participating carrien or 
companies dwl be deemed to be agents or employees of the Company without written 
authorization from the Company. 

Issued by: Robc:n A. Manis. Vice Prcsidcm md General Manag,cr 
Sovd!Ncc TdeComrn Scmccs, Inc. 
2300 Lab: Park Drive, Suite I 00 
Sm},m, GA 30080 
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SECTION 2 - RUI ES ANQ REGULATIONS ko1t'dl 

7.A Ytbrntr or tlJe Compau (s:ott'd). 

2.A.2 C,uo,pq Prqnisq/Cufonm:-P19.jdcd EcrtiPmAL The Company shall not be 
Ii.able f« I.he Customer's failure to fulfill its obligation 10 take all ocx:cssa.y stq,s. 
including. without limitation, obUining. imtalling and mainlaining an noc:essaiy 
cquipmcot. matcri.als and supplies. r« intc:rtooocctillg I.he terminal equipment or 
communications sys1cm of I.he Customer, oc any third party acting as its aga:rt. 10 the 
Company's octwort. The Cusloma- shall ICCUl"C all lic:cmcs. permits, rights-of-way, 
and otha •, a.ganmts nccc:ssary f« Sidi intc:ra>1alCClion. In .tdition, the Customer 
shall cosurc tha1 its equipment and/or sys:tan Of 1h11 of its agent is properly interfaced 
with the Company's Services, 1h11 the signals cmiucd into the Company's network an: 
of lhc propa mode, band-width. power, data speed. and signal leYcl for the intended 
USC of the Cusloma- and in compliance with the aitcri.l sd fix1h in the aipplicable 
subsections of this Tariff, and that the signals do not damage lhc Company's 
cquipma,1, injure its penoand.. or 

lrmcd by: Robat A. Moma. V,ce Piaidtu lad Gcmral Mamgicr 
SaidiNd TdcC,am Scnica, Inc. 
2JOO Lib: Pd DriYc, Sclite 100 
Smyma. GA 30080 
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S[CTJQN l - RULES AND REGULATIONS Cml'sll 

2.A.3 F,a,eM1kv:J.. The Company dwJ DOC be liable fonny f.ailurcof performmcc: ~ 
under dDe ID cmscs beyond its c:oalrOI. inctud:ing. but DOt limned to: una\'Oidablc 
inlcnuptioo in the working oftranmriaioo &cilities; ICU of nature; storms. fin. flood 
« other cau.tiop,'x:s; any law, orda. regulalioo. direction, action or request of the 
United Swcs Go,'Cllll'llClll, « any Olhc:r govcmmeriuJ entity having jurisdictioo cm:r 

the Oimpany, or of any dc:panmcnt. agency, commission. bureau. oorpontion orocbcr 
imuumcotality of any ooc « IDOl'C of IUCb ~ cctities, or of any civil « 
military llltbority. muomJ emagw::ies, imum:dioas, riots, n:bellioos. wars, suit.es, 
lockouls. wort stoppages. «ocher lat-difficulties;«. notwithd111ding auytbi1lg in 
this T arifT to the coorn.ry, the unlawful ICU of individuals, iDctuding ad$ of the 
Company's agau mi ~loyces if oormniUcd bc)'OOd the: ax,pc of tbc:i:rcmploymcnL 

?AA ~ Nocwitbstmding anything IO the contrary set forth in this Scctioo 2.4, the: 
Company shall not be liable f« cbmaga or be oblipled to provide my cmlit 
alJowmoc unless the: Otsaomcr bas notified the: Company of the: basis of any claim for 
cbmq!:s or crc:dil alloWIDCC within one blmdred dgbry (180) ca1md&r days after an 
inYOicc is n::ndercd « a dctrit is dfedcd by the Company for the: Scrvioes or the Can 
giving rise to such claim. Any such DOtice must Id forth sufficiClll &c:ts to provide the 
Compmy with a reasonable basis upoo which to evaluate the CIISIOmCr's claim. Usage 
discounts will be adjusted based on !OW usage after all credits or adjUSIJIICIIIS ~ 
been applied. 

bsucd by: Robert A. Morris, Vice Pteaidcd and Gcncnl Manager 
SoulhNct TcleComm Savica, 1oc. 
2300 Lak.c Put Drive, Suile 100 
Smyrna, GA 30080 
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SECOQN 2 - RULES AND REGULATIONS (cont'd) 

1.4.S U111tudmS Uae. The Company shall not be liable far any dam&gcs, including 
Usage Omges. thal the Customer may incur as a result of U,c wiauthorizcd use of 
Customer-Provided EquipmcnL The unauthorizrd use of Customer-Provided 
Equipmcnt includes. but is not limited to, the placc:mcnt of Calls from the Customer 
Prcniscs and the placc:mcnt of Calls through Customer-controlled or Customer­
provmoocd equipment that arc tnnsmittcd or carried over the Company's oetwolt 
Services wilbaut the 1111horiution oflhe Customer. The Cuswmcr is responsible for 
cootn>Uing accc:ss to, and use of, ii& own communications equipment. and shall be fully 
Ii.hie for all such charges. 

1.4.6 Emfwi!,r AIMfRktt. The Company docs DOC guarmtcc or make any warranty with 
respect to the Services or the instaJi.tioo thcn,of at locations at which t.bac is present 
rn atmospbcrc th.al is aplosivc, prone to lire, dangerous or otherwise unsuitable for 
such Scrvi<:e or installations. The Cusu>mer shall iodcmoify 11111 bold the Company 
hannJcss from 1111)' 11111 all loss, claims, daNnds. suits or otllcr IICtioo or any !ial1ility 
wbabocYcr, wbdbcr suffered, made, instituted or~ by the Customer oc by any 
other party for 1111)' pcnonal injury to, or dcalh of. any pcncm or pcnons and for any 
lou, damagic or dcstruc:tion of any property, wbclhcr owned by the Customer or others. 
caused oc claimed to have been caused, directly or indin:ctly, by the installation. 
opcntioa. &ilurc IO opemc. maintcmocc, removal. pcescuc:e. condition. location or use 
of the Scrvi<:es at such location. 

Issued: Effective: 

l.smcd by: Rcbat A. Morri&, Vice Piesideot and Gcnenl Mlmgu 
SoalbNd T dcC-Ornrn Sctvicca, Inc. 
2300 Lie Pat Drive, Suite I 00 
Smyma. GA 30080 
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SECTION 2 • RULES AND REGULATIONS (mfcO 

2A J ehft#tt or tn Company CeonJ'd). 

1A. 7 Juma•lfklUot. The Company shall be indemnified. defended md hdd Imm less by 
the Customer against any and all loss, claims, dcmmds, suits or other action. or my 
liability wbalsocYer. arising from the use of the Services fwnisbccl pursuant lO this 
Tari ff iuYolving: 

I ) Cbims for libel. slanda. infringanmt of patent or copyright. or unautboriud use 
of my lnlcSema,t. ll'adc OllllC or savioc mark arising out of the matcri.aJ., dal&, 
informaticxl. ocotbacootcm tmmniua:I by the Compmy; viobtioosof any other 
litenry, inldlcdm.l. artistic, dramatic.ocmusica.l rigbl;viowioosoflbcrigbt lO 

privacy; or violations of my OCba' rights wbalsoevcr n:bting lO « arising from 
message content or the: b aosmission dic:rcof. 

2) ClaiiDs arising out of abuse of Of hac\Jkn! u,c: of the Scrvioc:s by the CUSloma 
oc its End URn. 

3) All ocher claims arising out of any act or omission of the Customer in connection 
with the Scrvioc:s provided by the Comp,iy. 

Issued: Effective: 

blad by: R.obc:r1 A. Morris. V'ice Presided 1111d Geoc:raJ Manager 
SoadiNd TdrOmm Scnica, IDc.. 
2300 Lake Pldc Drive. Suile I 00 
Smyrna. GA 30080 
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SECTION 2 - RULES AND REGULATI.QNS (coat'dl 

2A Ll•biUry o[dtc Compaay (copt'dl-

z..u ladq,mdewt C,.tngor. The Company's rdati ,n:ship witli any Unda1ying Catria 
that may provide facilities to lhc Company for resale to the Cusaoma is that of an 
indq,cndcnl COD1rac10r and lhc C,ompaay and any such Underlying Carrier shall not be 
deaned lO be partnr:rs or joint Vcntura"I by vil1ue of this relationship. No agents or 
cmp~ of otha- carricn shall be dccmcd to be agents or employees of the 
Company. 

Z..4.9 llllllfkd Ymre. No liccnsc IIDdc:r patcms, copyrights. ttw:kmarics, or trade secrets 

is gnmud to the Cuslomef by the Company, or shall be implied or arise by cstoppcl. 
wilh ra;pcct In lhc Services.. 

mucd by: Robcn A. Morris. VICC Plesidea:tl and Gax:nl Mamrgicr 
SoadlNcl TdcOmru Saviccs, loc. 
2300 Lab Pn Di:m:, Suite 100 
Smyrna, GA 30080 
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SECTION l • RULES AND REGULATIONS Cwat'dl 

2.S Cgstomq Dq,osics. 

The Company docs not l'CQUUC deposits. 

The Customer will be billed for and is liable for payment of all applicable fcdcnl. state and 
local taxes, Jludiargcs, fees or olhcr assessments, including such amounts as the ComplUly 
may be authomal to pus through to the Customer. All tues, su:diarges, fees or other 
asscssmaus arc listed as separate line it.ems and arc 001 included in the quoted rates. 

Wbco utility or tdccommunications asscssmcnu, franchise fees, oc privilege, license, 
occ:upatiooa1. excise or other similar taxes or fees, based on intras1a1on=ipts. arc imposed by 
certain tuingjurisdictioos upon the Company or upon any LEC and passed oo to lbeCompmy 
through or with intramtc .:ccss c:hargcs, the amoUIIIS of sud! taxes or fees may be billed to 
lbc Oa!OCNT in such a tuingjurisdietion oo a prorstcd basis. The amowu of cblrgc 11w is 
prontcd to C*Cb Cuslomcr's bill is ddcnniDcd by the inll"ISblc ldccommunicatiom scrric:u 
provided to and billed to a Customer terYiee location in $IICb I tamlg jurisdic:tioo with the 
l8BJ'CPIC of such c:lwgcs equal to the amount of the tax or fee imposed upon or~ on to 
tbeCompmy. 

2.7 Mgqlb""' Bites nd C)ar:m 

The Company may adjust its l'lltCs and dwges Of" impose additional 1111.cs md c:hargc:s OD its 
OISb 1o1-n in onk:r to recover amounts it is n,quiTcd by govcmmmtal or quasi-gova:mnmtal 
iUlbo.ities to coUoc:t frt.m or pay to olhcrs in support of statulory or regu1a1ory progrmns. 
Eumplc:s of such prognans ioclude, but arc oot limitcd to, the Uni venal Service Fund, the 
Primary lnlmllclm!F Carrier Owge, and compcnsatioo to payphone: scmcc providers fcx 
the use oflbcir paypboocs to access the Company's 5CrVice. 

bmed by: Robert A. MOll'il, Vice PraiidaJt and Genm1 Mmmger 
SoadiNd TdcComm Sc:mcca, Inc. 
2300 Late Pak~ Sait: 100 
Smyma. GA 30080 
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Sf£1JON l- Rlll,t;S AND REGULATIONS Ccwt'fl 

The Ccxnpaey's &c:ilitics and ,c:rvicc may be med with or tcrmimlcd in Omomcr~ 
taminal cquipmem or Castomcr1Jr0,idcd m, !l•iatioos S)'Slems. such as a tdq,booc set, 
PBX <Jr key syslall. 5adl terminal C 1 q MIC dlalJ be fiirni.shed and m•i If eir--d al lbc cxpcmc 
oflbc OJd!Jaxr, cxcc:pl as <Ahtx wise pvvidcd.. The01$1l ,ax:r is rerpomible for all COila it bis 
or bc:r jXWWCS.. ;nduding pa IOCIDd, wiring, dcc1J iaJ power, and lbc: Im. incurred in the USC 

of lbc ~y'aaervicc. Wbca mcb terminal cqllipmmt is IISCd, lhe oquipmcut sh&II comply 
with lbc gmc:raDy IC( pli d IIJinim.um proCective c:riuria stmdanis of the ldccocomaaiabon 
indmlry • mdon•ed by lbc Fedcn1 Oxnm•micllions Commission. 

z., Bcmkrill _, tit 111tUNls. 

2.t.J GmsuJ. The OnkJmcr is ullimaldy respomtl>le I« paymc:al of all chqca b' lbc 
Services ~idled by the Company IO lbc Orslnma and its Eod U.:U, incJoding. bat 
DOC limiled ID. dlllp mocilled wilh Calls origimml • lbc 0• n llllllllbcr(s). 
• : i* I• lbc O • , r'l llllllllbcr(1) or billed 10 lbc Oasramc:r'$ lallba(1) via Calling 
Cada, md tac Scrviccs ~ by the Cllstomer. 

:U.2 lflfr PgW. The bilJma period is ga,crally one calc:adar ~ provided. 
bowe,a, 1hal far pajiOSLS of billmg Moothly R.cairring Cbarga. cacb moatb is 
ouusidaed ID hnc: thirty (30) days. Usage Charges for lbc Scrviccs and Monthly 
Rccw.iug Omgcs will be billed moalhly in mcars; ooe-timc fees will be billed upon 
c (lo opktioa of lbc mocialcd Service. Moothly Oarg,cs slan oa lbc day after the 
Scmccs arc imbiflot, bat DOC before lbc due dale of the order anlcss lbc Castomcr 
agrees 11D m cartia imteibcicn MOnlhly Recurring Charges acaue lhrougb and 
include the day dm the Saviccs - discaatim,c,f_ 

lmlcd by: Rabat A. Moms, Vice Plesidmt and GcoenJ M1mrger 
SoathNd TdcOxmn Scrvic:cs, Inc.. 
23001.-e P.t ~ Suite 100 
Smyrm. GA 30080 
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SECTION l-guu;s AND REGULATIONS (cont'd) 

2..9 8mdrov •td bmmt of Bills Cmt'd). 

2.9.3 Rgdqilc Bms. Billi will gmerally be rendered on a monthly basis. Bills arc sent 
via us. mail to the most recall billing address provided 10 the Company by the 
Cv.stomcr. Some bills may be rmdcnd by an LEC on behalf of the Company. Bills 
shall COlll.llin the following information: 

Name and 1elcpbooc number of identifying number under which service is biUcd; 

The aiding date of the bill cycle or the invoice date; 

The dDe date of the bill and the dale oa which a lalc paymc:nt charge will be impos,cd; 

llemitalioo oftbc dmges including any ippl'-.ablc mes; 

Hime IDd a 10II fi'cc tclqoinc DIIIIlbcr of the Company'i customer rerviee 
1qat.Md:Cv.:s for billing inquiries. 

laocd by: Robert A. Moni1. Yli:IC Plc:.idtd and GmcnJ M.tmgcr 
Sc:abNd TdcComm Semcm, IDc. 
2300 Lab Pad: I>rift. Sele 100 
Smyma. GA lOOIIO 
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SECTION 2 • RULES AND REGUIJ TIQNS emoo 
2..9 Rautmnc pd Pmgqt or Bills <mt'd). 

2..9.4 PM Date. The doc date for payment of a monthly bill for service smll be no less than 
twa)(y(20)days &om tbeda1eof mailutgby the Company to the Customer. lfthe last 
day for payment should fall on a~. Sunday, or banJc holiday or <>Iba day when 
the officQ of the Company are DOI open to the gc:nen.l public, the due da1e mall be 
extcodc:d to the next businas day. 

2.9.S Late Oane. If any portion of a paymait is sti II outStanding thirty (30) days following 
the date of mailing. a late payment charge may be applied. The charge is determined 
by applying the maximum rate allowed by law to the unpaid balance for each month 
or fraction thcn::ofthal such balance remaim unpaid. 

Issued by: Rt-bat A. Moau, VICIC Pn:sidcm and GmcnJ Manager 
SouthNc:tTdcCmm Scrvic:a, loc. 
2300 Lm Pai: DrM, Snite 100 
Smym., GA 30080 
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SECTION 2 - RUl.ES AND REGULATIONS lco,t'd) 

2.9 Rmdgjpg apd Paymmt o{Bffls C:W,t'd>. 

2.9.6 Bjlljpg Disp11tg. Billings will be deemed to be corrcd and binding oa the CIJSIOmcr 
unless the Customer notifies lhc C.ompany in writing of any dispute within one 
hundred eighty (180) days of the date oflhe invoice on which lbc disputed charges 
appear. Billing disputes should be addressed in writing to SouthNc:t T eleComm 
Services. Inc:., 2300 Lake Park Drive, Suite I 00, Sm)'ml. GA 30080. Billing disputes 
may also be n:fcrrcd to the Company's Cuslomcr Service DW'llbcr, (800) 787-3221. 
Customer Scrvicc repn:scmatives are available to assist with billing inquiries Monday 
through Friday from 8:00 AM to 5:00 PM Eastern Time. . 

In lhe evc:ot of a dispute between a Customer and lhe Company rq:anlmg any bill for 
utility service, lhe ooo,pany shall forthwith make such investigation as shall be 
rcquiRd by tbe partiawlr ~ and report tbe re.suits tbc:rcofto the Customer and, in 
the evait the dispute is oot resolved. shall inform the Customer of his or bcr right to 
file a complaint with the Commission. The South Dakoi.m Public UtilitiesCoomrission 
can be n:acbc:d at 

500 East Capitol 
Piem:, SD S1SO 1-5070 
(60S) nJ-3201 
(800) 332-I 782 

Nolwithstaoding any other provision of this Tariff, the Customer shaJ1 DOI be subject 
to discoatinuanoc for noopaymcnt of that portion of a bill UDdcr dispru: pending the 
cornpletion of lhe investigation of the dispute by the Company. 

Issued by: Robel1 A. Morris, Vice President and Gcntral MmlBcr 
SouthNc:t TeleComm Scrvicei, Inc. 
2300 Lake Park Drive, Suite I 00 
Smyrna, GA 30080 
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SECTION 1-RULES AND REGULATIONS (coard) 

2.9 Bm4cdu 1114 f•mau o[Bjlb Crut'd). 

2.'J.7 Q•nbBfiwc 114 U1dffl>jffi1c. lf billings for the Compmy's service arc found to 
differ from Company's bwful ndcs for the scmc:cs being purchased by thc Customer 
or iflhe Compaay fails to bill !he Customer for such service. a billing adjustmclll shall 
be ca.lculatcd by lhe Company. 

2.'J.7.A Bmw for 'h:m1!m:a- If lhe Company Im overbilled a 
Cussomcr, the Company shall make a refund or billing a-edit in a 
subscqucol billing cycle following discovery and computation oflhe 
O~Udwj¢. 

2.9.7.B lfCtdi T I t( Ulldel:Jhcm- lf lhe Custcmcr was 
lllldc.chagcd.tbe Coq,aoy may back bill lhe Customcr for lhc 
IIIDOIIIII which was andcr billed. When the Company bills a 
CuS1omer Ill SIDOUlll a,mx;ting. pRVious undabilling. llld it results 
in C aoduc lmdsbip OD I Customer, the 0 .......... Illa)' call the 
O:lrJpy IDl:I mab; lpCICial payment II ia,gcmcoll, 11111m the 
andc:rbilliag was caused by umuthoriz.cd or fnodnlalr me or 
procuruncot of servioc. 

l.ssucd; Effective: 

IJ:sUcd by: Robert A. M<llJ'ia. Vice Pnsiclml and Gmaal Manager 
SoalhNct Tdc:Cornrn Sawa, 1Dc. 
2300 Llkt Pat Dme, Slzite 100 
Sm)'l'D&. GA 30080 
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SECTION 2 - RULES AND REGULATIONS {Wlt'd) 

2.9 Rmdering 111d Paymqt of Bills lcopf'd}. 

2.9.8 fn:mqlAtyuwnqt,, Apaymcntammgerocnlisanyarrangcmentoragrmnait 
bdween the Company and a Customer in which an outsUnding biU wiU be paid in 
installments that extend beyond the due date of the next bill. The company, tlvoogb 
its employees, w.11 exercise good failh and fair judgment in attempting to cnta into 
a rca5IOllllble payment agm:mcnt reg;uding undisputed amounts or to Olhcrwisc 
equitably resolve the matter. Factors to be lakcn into IIXO\ll1l when ~g to 
make a re:isonable payment agreement s.balJ include bill not be limited to the size of 
the unpaid balance, !he payment history oflhc Olslomct and the length of rime ova 
which lhc biU accumulated. The Company may not suspend service for m 
undispvtcd delinquent bill under the following circumstances: ( I ) while it is 
ncgotiali.og a payment agrccmem with the Customer, or (2) within twaUy-four (24) 
hours after negoti4ting fails. ln all other cases, the Company is CDC011r:1ged to off a 
a paymcnl arrangement to residential Customcn. 

2.9.9 Notjficadct o(AJunute P1t1PC1! Prom• or Prnaegt Agirtyq. Any time 
a Cusloma contaas the Company to~ lhcir inability to pay a biU or to indicale 
that they an: in need of assistaocc wilh lhcir bill paymcn1. a _Company rq,n:smtativc 
shall inform the Cuslomaof all available altcmativc payment mangcmcnts and my 
payment assistance prog. ams that uc nvailablc, such as payment amngements. and 
oftbe ctig,."bility rcquuancnts and pr-.~ for applying for each. 

Issued by: Robert A- Moms, VICIC Prcsidc:at md Gc:ocnl Manager 
SoadiNd TeicComm Scrvicca, bx:. 
2300 Late Pad: Drive, S'1itc l 00 
Smyrna, GA 30080 
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SEC]]QN 2 - RULF,S AND REGULATIONS Cco,t'dl 

:z.., Rmdqjac M4 Pmnau of Bilk <mt'd). 

2.9.10 JktltJRd Om If paymc:nl for the Sa:viccs is IDlde by a cbcct, dnft or 
similar itAmneul that is rcnuned by a bmk to the Company for ,ay -. a 
rdUmCd cbcdt charge of twenty dolbrs ($20.00) Wll be applied in adddioo IO the 
iow amount due. 

2.9.11 Cofk,cdoa Seukt Qvu. lfthe ScrviCQ to thc CUSlOIJICf arc dirconriuocd for 
DOll1)l)'IDml purswm1 IO Section 2.13, a collection scrvic:c charge of twmy dolbrs 
($20.00) llwl be applied in addition to the IOcal amount due. 

2.9.12 Pr:t:B,ated C)arm. When the billing dale 111d tbe dale Iba tbc Scmccs an: 
sratcd. cbang,d, or disoontimlcd do DCC coincide.. Monthly Rm.., iag Clmga will 
be adjuslcd IO rdlccl the fractional part o'. 'he iDOlltb involved. 

2.9. ll B · re UK oCCeDint Card. In the cvmt tbattcn ( tO) or mon: Calling Canis 
an: issDcd by the Company io the CUIIOma' ror ux by ..,,ces ottbc o... .... 
tbc (),stomc, shall be liable fur alJ llllllltbormd IIX of C'J of~ mad Calling 
Cards. 

1IIIXd by: Robert A. Morris, Vice Ptcadeul -1 Gmcn1 Mamga­
SoadiNet TdcComm Scrvica,. Inc. 
2300 Lab: Pat Drive, Soite 100 
Smyma. GA 300IO 
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2.10 CH(flbQol Of Oday o[Sqykt Onlm-

2.10.1 C,M!'ft•tioe oh SttvjqQnkr. The Customer may cancel aServiccOrdcnl any 
time prior 10 the: due dale. A Service 0roa is considered to MVt: been canceled when 
the Company recci\-'CS a ootificalion of cancellation from the Customer. Such 
ooti ficalion may not be mroactivc. Cancellation charges will be equal to the: 
lostaJbrion Charge applicable to the Service involved. unless the cancellation is 
amcd by Comp:my delay, or Olhc:rwisc: speci ficd in the section of this Tariff 
applicable to the specific Sc:rviccs. 

bsocd by: Robert A.. Moms. VICC Pieaidcut md Gcocnl Mlmgcl" 
SouthNct TdeComm Savica, Inc. 
2300 Late Pad: Dm-c, Saile 100 
Smyrna, GA 30080 
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SECTION 2 - RULF..S AND REGULATIONS <mt'dl 

1.10 CtmfllSiol or DdaJ ofSn:nc:t OnSm kolt'dl. 

2.IG.2 Ddn of I Srok:e Ordg. 

1.1 G..2.A Oday or• Dttr Date by 01( CM«>mcr. The Oisloma may delay die due 
dale of a Service Order involving the installation or cbaQge of die Saviccs 
when: (i} the request fw the delay ir n:iccivcd by the Compmy prior to die 
Scrvicc Order's due dale; and (ii) the lOtal dcby a-ed from the Service 
Order's initial due dale docs not exceed thirty (30) aama1ativc c:alaldar 
days. Scrvic:c Onkn involving the cmcontiJ1moce of Scrvic:c may be 
dcbyed at my time prior to the due dale. There will be DO imrnrnnn dcby 
period fOI' tbe8eordcn. A Cmlomc,-having dcb}'llda Samce Order bdie 
maximum thirty (30) CIIIIIIWibV'C calmdar day Jl!CliDd aay Dill dday die 
Savicc Order apin. Tbc Customer imtad bas die optioa ID ( I) ac:a:pc 
billing f« the Saviccs ordered. or(2) caned thc Scnicc Order and pay lbc 
applicable Noarccurring Omge(s) for tbc Scrvic:cs Cll'daal. Tbc bi!liQg « 
cana:llation iJ cffcc:tiveoo the thirtidh {30dl) cuu I ti..: calmdardayof 
the delay. If the O!Slomc,- doc:ts to ICCCpl billing. Ille imta!Jltioa will be 
completed as soon as ,c.aombly prxtical after lbc O!Sk4DcT advises the 
Company. 

2.10.2.B Dday or Io,, Date by OK C 4 C y. The Compmy will mab: c:w:ry 
reasonable effort lo assure Iha! thc Scrviccs arc fumisbed on the due dale. 
However, in some cases a delay in the imtalbtioo may be llllnOidablc. tr 
111 order is ddayed beyond its due dale for more tbao fiorty-fivc (4S) 
cumubtive calendar clays 111d such delay is not rcqmslcd or caned by the 
Customer, thc OJstoaxr may cancel the Service Order without pc:mlty or 
payment ofNonn:curring Omges. 

Issued by: R.obat A. Monu, Vice Prcsidail 111d Gax:n.l Managu 
SouihNd TdcOJmrn Scrvicc:a. I.De. 
2300 Lake Park Ori~ Suite 100 
Smyrna, GA 30080 
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SECTION 2 • RULES AND REGUI,ATIQNS lcoat'sO 

1.11 c111mll1Ua o(Sqyke. 

The Customer may cancel the Services by giving thirty (30) days prior written notice to the 
Compmy. Upon receipt of the wriue:n notice, the Comp.any places an ordtt with the 
Underlying Carrier to caned the Services.. The Service is canceled when the Underlying 
Carrier moves the CUstomcr to mother carrier or when the Company receives notice from the 
Underlying Carrier 1hal the Service has been cance!cd. The Custorru:r will be liable for 1111)' 

traffic occurring with the Company through the cancellation date. 

l.12 J•tmoRRecUol· 

The Customer shall take all nceessary stq,s for the intcrc:onno;tioo of Customer-Provided 
Equipment with Company-provided facilities. lntcn:onnec:tion between Customer-Provided 
Equipment and the Services, or between facilities or services provided to the CUS1omer by 
another carrier and the Services, may be made bY the Customer at m imemce point designated 
bY the Company. All terminal equipment and wiring nccessa,y to connect to the c:bmneJs at 

the designated intaface point are provided bY tht. Customer. 

hsucd by: Robert A. Morri.r. Vice Ptcsideut and Gmc:nl Mamgcr 
SoutbNct TdeComm Services, Inc. 
2300 Laite Pat Drive, Suite l 00 
Smyrna, GA 30080 
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TELECOMMUNICATIONS SERVICES 

SECDON 2 • RULf,S AND Rf.CULADONS <moo 
l.13 DiKo1Ci11•ace oCSq:yjg.. 

2.13.l SPJKlljoe for DdhlU(llt BillL A Customer's 1de c ommuoic:#ions ICIVice may be 
discooncctcd i r a bill has no( been paid or a payment amtlg,ement bas not been cotacd 
inu, within thirty (30) days from lbc dare of mailing of a bill pnr'lidcd proper ooticc has 
been givm. Prop« oolice sball coamt of a scpntc mailing or hand ddivay at least 
1cn (10) days prior IO a swc:d date of suspcmion. The nocice shall caatain die 
following: 

I) The words "ASpaisioo DOQQC" or similar~ promincnaly di,pbycd oo die 
notice. 

2) The n:ason for the lbrearmed a,......,..,., of ICfVic:c. 

3) A statal1mt of amouots cumn1Jy dlle. 

4) A stllrmcn! lhal a ,pec:ifie 110411 r:til-, fa: will be reqaind 10 him:~ 
restored ~ it has been iClilliO 1cd if applicab.lc. 

, 
5) A st,t •ll'd lhal die 0Jsromcr dlould immediately conClct die Coqway ID 

1ttt.mpt 10 resolve lhe man.er. Sca:b notice shall include lhe mailing addraa and 
ioll-free tclcpbooc number wh= qucstiom may be mswcuxl and paymcnl 
ag,a.mwts cotacd iDlo willi the Comp:my. 

IIIUCld by: Rabat A. Moma, V°ICC Praidcm and Gc:oc:ral MIDIF 
SoulhNet TcleComm Scrvic:es, Inc. 
2300 Lab Pak Drive_ Suile l 00 
Smyma. GA 30080 
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SECTION 2 • RUI,ES AND REGULATIONS <ccmt'dl 

2.13 D~conttna•as:e o(Seryjq Ccon1'cf). 

2.13.J Sqspm•io• (or Delmqaept Bills {cont'd). 

6) Attached to or on the face of the suspension notice for telccommunicatious bills 
shall appear a statem.ent notifying the Customer thal if they are in need of 
assistance with payment of their bill, or are ill and unable to pay their bill, they 
may be eligible for altcmalivc payment progr.a.ms, such as a payment 
amnganent, and 10 contact the local office of the Company for more 
inf omuttion. 

7) The service suspension day may not fall on a holiday or weekend, but shall fall 
on the next working day after the tenth day. Payment al the Company's 
authorized payment agency is considered payment to the Company. The 
Company may request Customers who pay at paymau agoi:ncies less Ihm three 
(3) days prior to the suspension date to call the Company with rcccipt 
information. The Company shall oot issue late notices or di.sconncct notices to 
the Cuslomer earl.ier Ihm the first day the bill becomes delinquent, so thal a 
reasolllblc length of lime is allowed to~ ttetipt of payment by nwl or 
at the Company's authorized payment agcocy. 

WDCd by: Robcn A. Moni,, Vice Pn:sidcut 111d Gmenl Mamg,cr 
SclQlhNd Td«Oxnm Saviccs, Inc. 
2300 Lab Park Drive. Suite 100 
Smyma. GA 30080 
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SECJJQN 2 • BID ES AND REGULATIONS fco,t'cll 

2.13.l Ste P9I Wkll N,ck:e. Savic:c may be disc:ouocx;u:d after proper oo6a: 
for any of tbc following rca,oos.: 

I) Nonpayment of an undisput.cd delinquent account or tbc undiq,utcd portion 
of an account where a dispute crisu as IO pan but not all of an amoana 
billed by tbc Company or failuR IO comply with the terms of a paymcar 
mangcmcnl 

2) Violatioo of the Company's rules pcruining IO the: use of sc:rvic:e in a 
_. which inlt:rfcres wi1h the nvicc or odxn « lbc opcralion of 
nonstltlCWd c:quipmc:m. if a reasomblc aacmpt bas been made IO oocifylbc 
Cislomcr md the Omcmer is provided with a reasonable oppommity 10 

renicdy the situation. 

2.13.3 SwfPC118911 WbMwJ Nodq. Savic:c may be disoonnc:ctcd without DOCioc when: 1 

dmgaom a:,aditiaa aim for • loog • die condition c:xisu or whtR ~ is 
alCIDl!dcd wi1boat audJority by I pcDOD who bas not made lpplia:licn for ,ervice or 
who bas 11c, u111: ~cd rcrvioe follawing 11 ~ c,isioo of scrvicc for ~ymcat. Wbcn: 
1tal0lilbk:, giw:11 the mdllrC of the bazadtAD cooditioa, a writlal Sllltcmeol providing 
oooa: oflUSpQISion md the n:asoo tbaefocc shall be posted al the placcof COi • on 
mtty « upoo lhc £root door of each affcelcd residential wiil as -,a as poml>le after 
scrvicc has boai ctisr.x>aocdcd 

mucd: E!T~vc: 

1ssucd by: Robert A. Menu, Vice Pleadt:u md Gcncnl Mm.ager 
SoulhNd TdeC-Omm Savic:a, IDc. 
2300 Late Pat Dmc. Saile 100 
Smyrna. GA 30080 
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SECTION Z - RULES AND REGULATIONS Csont'd) 

2.13 PIK:ontin111c::e o[Sroi« {cont'd). 

2.13.-4 Saspqujot ProbfbUed. Service may not be disconnected for any of the following 
reasons: 

I) Delinquency in payment for savicc by a previous oocupant of the premises. 

2) Failun: lo pay formm:haodisc; orclmgcs forooo-utility savicc provided 
by the Company. 

3) Failure lo pay for a dilTcrmt type or class of savic:c unless the service is 
provided by the billing Company and unless the fee for suc:b scrvicc is 
included 00 the A1DC bill 

4) Fail we to pay the ac:coun1 or anocbcrcustoma thcrco( unless the Company 
has in writing the guanmtoc as a c:ood:itioo prcccdeul lo scrvicc. 

S) Failure lo pay chugcs lrimlg from au uodcr billing oc:c:urring due to 
mi.application of nites more thin six (6) IDOl1ths prior lo the cum:ot billing. 

2.13.5 Supep,toa OJ HoQdm or Wttkgdll. Unless a dangerous cooditioo exists, or 
unless lhc O •SIOOICf n:quclU dip rti, -,, KrVioc shall DOI be dip .au c Clcd 00 a day, 
or on a day immediately prcccdiog a day, when personnel of thc Company arc not 
available IO the public for the purpo,e of lJII..Dl8 collcctiom and reoom>ec ling scrvicc. 

Issued: EffCC1ive: 

laued by: Robert A. Moms, Vice Plcaidwt md Geacn1 MIIJIIIII' 
SoulhNc:t TdcConim Scrvi(ics. blc. 
2300 Lab Padc Drive, Suilc 100 
Smyrna. GA 30080 
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TELECOMMUNICATIONS SERVICES 

SEOJQN 2- BULf.S AND BIGJJLADQNS Cml'.d> 

The Cm,pmy may, upoo cmomble DOCicc Co lhcCus1omcr, mate such inspectio,-. inch!ltin& 
monitoriiig of the OIS1011m:'1 use of the Services. as may be -y Co ddmninc tbal 
n:quircmems of tbc Tariff arc being complied witlt in the insullatioa, opalltioo md 
IIAll4 • ofOistoma-~idcd Equipment CDIIIIQ.(CCf IO the Company facilities. 

Subject to Sectioas 2.2. 2.4 and 2.14, in tbc evcot a CUslOma's scrvic;,c is inlaJuptcd odicr 
I.ban by negliga,cc °" willfill act of tbc Oci:11 ,1..:r, llld it remains intmupted iir two boas °" 
mofC, lhc Cusulmcr shall be end.ired far such in.tarapcion at the rate of 1m0tb of tbc IIIOOChly 
charge for the anicc affected for cdJ hour QI' major h:tioo tbercof tbal tbc inkuuptiou 
oonrinuc& Calaalaoom of lbc aedit shall be made in aeconlmcc with lbc folJawmg r~ 

Ocdit Formula: 

Credit - .A. X B 
720 

•A• • outage time in bows 
·e· . IOta1 monthly clw'gc for atrccicd facility 

1-1 by: RAlbat A. Monu, Vice Plcsidcut 111d Gcocn1 Mamgr:r 
SoudlNc:t TdcCoaun Scnic:ca, Inc. 
2300 Lab, Pak Driw, Suite 100 
Smyma, GA 30080 

, 
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SECTION 2 • RULES AND REGULATIONS (conl'dl 

2.11 Ilroiu ofC,111. 

Cbargceblo time is dc:taminod by I.be dlll'lbOO oflhe Call. Calla tn: timed and measured by 
the Undcrtying Caria. TIDIUl8 for all Cills begins when the Called Station amwen the Call 
(i.e.. when twl>-waycommuniaitions areaaablilbcd). Anrwcrdeledion is based onlllmdaid 
industry __. dd.cc:lioa roecbods, including hardwan, and aoftwaro answer dctectloo. 
Owgcablc time mds when eilbc:r the Called Station or the Calling Station diJCOrlDOCls from 
the Cal l. There uo oo bill.ins c.bargcs applied for ~lcte Calls. 

bsucd by: R.oborl A. Maai1. Vic:c Pl...wdcd llld ~ Maa,,pr 
SoudlNct ToleComm Scnica, Inc. 
2300 Lib Pn Dma, S-100 
Smyma. GA 30080 
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TELECOMMUNICATIONS SERVICES 

SECTION 3 • DESCRlmQN OF SERVICES 

3.1 OaJboqnd Serylqs. 

3.1.1 SwiJd!td QuJboqad Scryjqs. Switchcd Outbound Servi<:q is oficn:d oo a per-Call 
basis to Customers which originate and laminate within lhe State of South Dakota. 
Outbound Service is accessed on a convcntior I "I+• pre-Sl.lb$Cribcd d.iffl:t dial basis 
over lhc facilities of a LEC. Calls originate and terminate via Switched Aoc:ess 
provided by a LEC or other authorized access provider. The Customer is responsible 
for establishing originating local acc:css facilities or equipment and for au nonrecurring. 
l"CCU1TUli, coosuuction and other charges in connection wilh such originating access. 
Residclltial Service is available only on a switched outbound basis. 

3.1.2 Dedgkd Owll>Ottd Sqykg. Dedicated Outbowld Services permit a Customer 
to cstlblilh a communications path bclwcen two (2).ations by IISi.ng a Wliform dialing 
plan. Dedicated outbound services are provided through T -I or DSO dcd.icatcd access 
and are available to customcn that have T • I or DSO dcdicalcd 1COCS$ to lhc undcrlyi.og 
carricr's POP. The Customa- is n:spomible for 5CCUring dedicated accc:sa to the 
underlying carrier's POP and for all IIOOrCCUl1ing and recuning. coosuuctioo and other 
clmgcs iDtwml in conncc:tioo with establishi!lg such DedieMcd Access. At the 
Cnslomcr's reqllCSl, lhc Company will arrange for dcdiwcd access to lhc ljlldetlying 
earner's POP and pass through to the Cuslotner all costs incurred in CSl.lblishing such 
ac::cca. 

lssucd: 

l.aucd by: 

Effective: 

Robert A. MorriJ, Vi(o Prcsidait and Gaicral Manager 
SoutbNet TelcComm Scrvica, 1nc. 
2300 Lake Parle Drive, Suite 100 
Smyrna. GA 30080 
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SECTION 3 • DESCRJrDON OF SERVICES <co1t'd) 

3.2 lgbogpd Su:vkn. 

3.2. t Swflcbcd lgbond SqyJcq. Switched Inbound Service provides the Customer with 
one or m<>nl 800/888 numbcrs which when dialed within the StucofSouth Dakota will 
terminate on Customcr~csignated lilcilitics or equipment within the State of South 
Dakota. All clwgcs accruing in c:onncction with usage of the Customers assigned 
800/888 numbers llC billed to the Customer rather than the puty originating the Call 
Calls tcrminalC via Switched ,'\ocess provided by a LEC or other authoriz.cd ac:ccss 
provider. The Customer is responsible for CSW>lwung originating local IICCC5S 
facilities or equipment and for all nonn:cuning. m:urring. construction and Olbcr 
charges in con11ec'lion with such origjnaling access. 

J.2.2 Dedicated lpboHd Seryicq. Dedicaled lnboUlld Servicca permit Calls to be 
compk:ted to I.he Customcn location without clwgc to I.he~ Slation. ~ to 
the Service is gained by dialing a ten digit tclq,booc number, (80M88) NXX·XXXX. 
which tcnninatcs at the Customers Pn:misc:a. Dedicaled loboond Services are 
available only toCUslomcn tha1 have terminating T-1 or DSO acccsa IO I.he undcrtying 
carrier's POP. TbcCustomcr is responsible for all llOORICW'ring.n:icurrin& consaructioo 
and olhcr charges iDCUm:d in coancction with establishing such tcrmimting.dcdied 
accca. At the Customer's request, the Company will arruige for laminating dcdicalcd 
access to thc Ulldc:rtying =ricr's POP and pass through to lhc Customer all costs 

incum:d in establishing such access. 

3.3 c,m., Card Serxkn- Calling Card Service is IUI outbound savice offered on a p«-Call 
basis to Customcn originating calls which original, Uld taminatc within I.he State of South 
Dakota. Calling Card Service is ICC C Sted by dialing thc Corupany'a univenaJ ICCCU toll m,e 
numw to complete direct dialed or operator assisted caJJ.s. 

luucd: E ffcctivc: 

l.aucd by: R.obGrt A. Morri&, Vice Pre&idcot 111d Gcocn1 Mmaga 
SoalhNct TelcComm Scrvicea. loc. 
2300 Luc Part Drive, SUito I 00 
Smyrna, GA 30080 



TELECOMMUNlCATIONS SE!.R VICES 

SECTION 4 • RATES AND CHARGES 

4.1 Rate ScbedaJe. 

SD P.U.C. Tariff No. I 
Original Page ss 

4.1.1 GcatnL This section sets forth the rates and charges applicablo LO the Services. All 
rates arc set forth in U.S. dollars. 

4.1.2 R•UH Mgbodology. Usago-scmitivc charges for the Services arc applied on a per­
Call basis. Meaage charges arc buod on the duration of the Call. 

4.1.J QP<oJor Stoke Clllrge,. ()pcntoc' Service charges arc billed by the Underlying 
Carrier or its agent; tho Company docs not provide or bill for Opcnior Services. 

Issued by: Roba1 A. Moma, Vice Pta.idwt and Gaaa1 Man,ga­
SouthNc:t TclcComm Scrvicca, Inc. 
2300 Lal:c Parlt Drive. Suite 100 
Smyrna, 0A 30080 
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SECIJON 4 • RATES AND CHARGES <mt'dl 

laldal 
Call Ualt 

S0.0948 S0.0316 

4.1.t.B Qedlgttd Ottboa1d 8c,yjtt Vaa BIJCI. 

lllltial 
CaUUalt 

S0.0491 S0.0164 

laaod by: Robat A. Monie, Vice Plielidalt md Gena'll M-. 
SoathNd Tdc,(),,nm Scmcel, IDc. 
2300 LIU Paltt Drive, SaitD 100 
Smyrna, GA J<QO 
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TELECOMMUNICATIONS SERVICES 

SECTION 4 • RATES AND CHARGES <mt'd) 

o Sro1« Riki Cmt'.d). 

4.l.t S,tg Cmr'd). 

4.1.J.C Sffllcld labopd Smlg Uucc R .. 

laldal 
Call Ullft 

S0.1067 

laldal 
eanu.u 

S0.0461 

laCftlllaltaJ 
CaU Ualt 

S0.03S6 

lacttmatal 
Call Ualt 

S0.01~ 

0.1.E J•boud Sqytq bmfllnc s,m•m 
The Customer will be IIICSSCd a surcharge of S0.25 for each 
Inbound Scrvic:e Cail placed from I JnypbonC. 

blued by: Roba1 A. Morris, Vtco Pn:aident and Oax:nl Man,pr 
SoathNd TdoC«ma Scmcx.t, Ioc. 
2300 Lab:: Park Drive, Suite 100 
Smyrna, GA 30080 
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TELECOMMUNICATIONS SERVICES 

SECTION 4 • RATF,S AND CHARGES <coat'dl 

4.l Sqyfq Bltn (co,fd). 

laldal 
CaDUalt 

S0.1422 

Iacnmeatal 
Call Uatt 

S0.0474 

eamu Card Sm1ce Q•ae-

Tbe Customer will be auesscd a sun:harge ofS0.7S for each 
Calling Card Service Call. 

c,wa, Card Serytq rmJt21e samvu. 
The Customer will be assessed a ~ of S0.25 for each 
Calling Card Service Call pixed from a payphone. 

laucd by: R.oben A. Mom., VICIC Prelidall llld Oaxnl Ml1ilgt.r 
SouthNc:t TdcComm Service,, Inc. 
2300 Lake Pwlt Dri~ Suite l 00 
Smyrna. GA 30080 
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SECTION '4-BAJES AND CHARGES fmt'dl 

4..2 Su:yjq Rates Cmtd\. 

4.1.5.A PrsalPK• ibe4 I1tumt11U Caatu: Quu Qam- The Company 
rcsicna thc rigbl to - oo the Customer a one time Prcsubscribed 
~ge Carria Olangc Cb.uge of $5.00 upon initwioo of the 
Scniccs. 

4.l..S.B bu:Dmd! qy.,... Tbc Company RSaVCS the right to pass through 
to the cusaoma my cbargcs resulting from govcnunmtal asscarnmt, tax. 
cbargcs or action. 

Issued by: Robert A. Morris, Vice Prmdcol aod Gc:oenl Manager 
SoalbN«s TdcComm Savica, Inc. 
23001-Part Drive, Suite 100 
~GA 30080 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE APPLICATION OF ) 
SOUTHNET TELECOMM SERVICES, INC. FOR ) 
A CERTlACATE OF AUTHORITY TO PROVIDE ) 
TELECOMMUNICATIONS SERVICES IN ) 
SOUTH DAKOTA ) 

ORDER GRANTING 
CERTIFICATE OF 

AUTHORITY 

TC9~36 

On AtJri1 13, 1999, the Public Utilities Commission (Commission), in ll<X04'danc:e with SDCl 
49-31·3 and ARSO 20:10-.24:02, re<:8ived an applicallon lor a cenificate of authori1y from SouthNet 
TeleComm Services. Inc (SouthNet) 

SouthNel proposes to olfer toU telecommunl::atlons services In South Dakota, induding 
intert.ATA and tntral.ATA swrtdled and dedicated OU1bound interuchange ~ervices and calling card 
setVices aca,ssed via ~ 800/888 numbers. A proposed tariff was filed by SouthNet. 
The Commiss,on has d a ssdied long distance service as lutly competitive. 

On ApnJ 15. 1999, the Commisslon eledronically transmitted notlco of the filiog and the 
in: rvent,on deadline or Apnl 30, 1999, to 1n1erested ind.ividuals and enllbes. No petitions to 
intervene or comments were liled and at i1s May 12, 1999, meeting, the Commission considered 
SouthNet's request for a cel1ifica1e or authonty. Commission Staff recommended granting a 
certificate of authority, subject to the condition thot SouthNet not offer a propaid calling card or 
require deposits or advance payments without prior approval or the Commission. 

The Commission linds that it has jurisdidlon over thls matter pum.iant to Chapter 49-31, 
specificaly 49-31-3 and ARSO 20.10:24:02 and 20.10.24:03. The Commission finds that SouthNet 
has met the legal requirements established for the granting of a certif1Cate of authonty. SouthNet 
has, in accada11c::e With SOCL 49-31-3, demonstrated sufficient tec:hnical, financial and ~rial 
capabililie.s to offer tclccommuni<:alions sennces m South Dakota. The Commission approves 
SouthNet's appbcatlon ror a certificate of authority, subjen to the condi1lon that SouthN&t not offer 
a prepaid caning card or require cleposrts or advance ,>ayments without pnor approval of the 
Commission. M the Comm1s.1ion's final dedslon in this matter, II ls therefore 

ORDERED, that SouthNel's application for a certificate or authority is hereby granted, 
eflectM! June 13, 1999, subject to the condruon that SouthNet not otrer a prepaid caning card or 
require deposrts or advance payment5 WlthOUt prior awroval of the CommisslOO. It is 

FURTHER ORDERED. that SouthNet shall file inb'r'~I copies of tariff changes with the 
Commission as the changes occur. 

Dated at Pierre, South Dakota. this /J'zl day or May, 1999. 

cemACAT'f Of' SVMCI!' 

Tho ....,..., ....., - - -
____ ....,_ .. _ .. -.. --.-..... -­.... .., .... .- -. .. .,._,, -.....__ '""'*'--

BY ORDER OF THE COMMISSION: 



SOUTH DAKOTA PUBLIC UTILITIES 
COMMISSION 

CElfflFICATE OF AUTirORITY 

To Conduct Business As A Telecommunications Company 
Within The State Of South Dakota 

Authority was Granted May 12. 1999. effective June 13. 1999 
Docket No. TC99-036 

This is to certify that 

SOUTHNET TELECOMM SERVICES, INC. 

is autholir.ed to provide telecommunicatiOns sennces in South Dakota. 

This c:ertlf1caie 1s issued m accordance with SOCL 4S-31-3 and ARSD 
2010 24 02. and 1s subject to an of the condr!oons and hm,tatioos conta1neo ,r. 
the rules and statutes governing its concud of offerioig telecomm-.Jnicaticns 
sernoes 

Dated at Pierre. South Dakota. tms ifr,lday of ~. •999. 

SOUTH DAKOTA PUBLIC 
UTILITIES COMMISSION: 

~G~g~ 
PAM NELSON. CcmmissJOnef 
'- . 

./ 
,/, ' - ., 

tLru- ,/ C< ~ . tt.-1":f: '"\ 
LASl<A SCHOENFELDER. Gommiss1oner 




