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1699-036

hunter communications law group

VIA OVERNIGHT COURIER Oﬁ)
April 9, 1999 /6/4/4 (

Mr. William Bullard, Jr.

Executive Director

South Dakota Public Utilities Commission
State Capitol

500 Ezst Capitol Avenue RECEIVED
Pierre, SD 57501-5071 APR 1

599

Re: Registration of SouthNet TeleComm Services, Inc. SOUTH DAY U A bus il
Authority to Provide Intrastate Telecommaunications  UTILITIES COM/ u_.,aon
Services within the State of South Dakota

Deur Mr. Bullard:

Enclosed herewith for filing with the South Dakota Public Utilities Commission (the
"Commussion™), on behalf of SouthNet TeleComm Services, Inc. ("SouthNet"), are an oniginal and
ten (10) copies of SouthNet's Registration Application for Authority to Provide Intrastate

Telecommunications Services within the State of South Dakota and Exhibits thereto. Also
enclosed is a check in the amount of $250.00 in satisfaction of the statutory filing fee associated

with this Registration Application.

Please file/stamp the enclosed copy of this transmittal letter to acknowledge receipt of SouthNet's
Applicaion by the Commission and retumn it to our offices in the enclosed addressed envelope.

Should you have any questions concemning this matter, please do not hesitate to contact the
undersigned.

Respectfully submitted,

Catherine M. Hannan

Enclosures

1820 | Stroat, NW!
Sute 701




1699-036

BEFORE THE SOUTH DAKOTA

PUBLIC UTILITIES COMMISSION 0'9/@/
2
4

of )
SouthNet TeleComm Services, Inc. )
for Authority to Provide Intrastate ) DocketNo._
Telecommunications Services )
within the State of South Dakota )
Pursuant to Rule 20:10:24:02 of the Commission's Telecommunications Services Rules,
SouthNet TeleComm Services, Inc. (“SouthNet™ or " Applicant™) submits the following
e aration inf s
L The azme, address and tricphoae zumber of the spplicant.
SouthNet TeleComm Services, Inc.
2300 Lake Park Drive, Suite 100
Smymma, GA 30080
Telephone:  (770) 937-9550
Facsmmile:  (770)937-9303

r 2 The pame under which the Applicant will previde these services If different than in
subdivision (1) of this section:

Not zpphcabic.
3 If the Applicant is 2 Corperstion:

(a)  The state in which it is incorporated, the dste of incorporation asd 3 copy of
its certificste of incorporation or, if it is an out-of-state corporation, » copy of
its certificate of anthority.

SouthNet TeleComm Services, Inc. ("SouthNét™) is a corporation formed under
the laws of the State of Georgia on September 27, 1995. A copy of the Applicant’s

Certificate of Authority to transact business in the State of South Dakots is attached

bereto as Exiubat 1.




(b)  The location of its principal office, if any, in this State and the name and
address of its current registered Agent.

Principal Office in South Dakota:  None

Registered Agent: National Registered Agents, Inc.
300 Sout® Phillips Avenue
Suite 300
Sioux Falls, SD 57102

A copy of SouthNet's Articles of Incorporation is attached hereto as Exhibit 2.

(¢) The names and addresses of any corporation, association, partnership,
cooperative, or individoal holding a 20 percent or greater ownership or
management lnterest in the applicant corperation. The amount and
character of the ownership interest shall be indicated. A copy of any

mansgement agreement shall be attached:
Stockholder and officer/director identifying information is set forth below.

NAME Number of Shares

Owned

Percentage of Shares
Owned

Percentage of Voting
Control

Roeald F. Anderegg
16162 Asbor View Dr.

6,003

90% common stock

0%

Sprinv- Lake, M1 49456
Paul Andercgg

8308 River Rise Drive 667
Cordova, TN 38018

10% common stock 10%

SouthNet's Officers and Direclors are:

Ronald F. Anderegg President, Chief Executive Officer

16162 Arbor ViewDrive Director
Spring Lake, M1 49456
Robert A. Morris Vice President and General Manager

2182 Chartwell Drive
Smyma, GA 30080

ScuthNet has not entered into any management agreements.
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7.

If e Applicant is a Partuership, the namse, title and business address of each partuer,
both general and limited:

Not spplicable.

A description of the telecommunications services the Applicant intends to offer:

If authonized by the Commission, SouthNet will offer toll telecommunications
services lo consumers in the State of South Dakota and will make available to its long
distance customers a toll-free "800/888™ customer service line to respond to customer
inguiries and complaints, as well as 24-hour365-day emergency toll free access (o its
network control center.  SouthNet intends to provide the following interexchange services
on a reszale basis within the State of South Dakota: intral ATA and interl ATA switched
and dedicated outbound interexchange services, and calling card services accessed via
company-provided "B00/B88" numbers. SouthNet's services are described more fully in its

proposed Telecommunications Services TanfT, attache | hereto as Exhibit 5.

A statesnent of the means by which the Applicant will provide its services:

SouthNet intends to provide the above-descnbed lelecommumeahions services on a
resale basis. As a resale carrier, SouthNet will neither own nor lease equipment or facilities
for the transport of tclecommunications in the State of South Dakota. SouthNet will utilize
the resold transmission services of other carmiers.

The geographic aress in which the services are, or will be, offered, including a map
describing the service boundaries:

SouthNet intends to offer service throughout the entire state of South Dakota.

%




Current financial statements, including a balance sheet, income statement and cash
flow statement; a copy of the Applicant's latest annual report; a copy of the
Applicant's report to stockbolders; the terms and conditions of service; the access
charpes; and a copy of applicant's tariff book:

SouthNet's financial statements for the period ending December 31, 1998, are

attached hereto as Exhibit 3. Because it is not a publicly traded corporation, SouthNet
TeleComm Services, Inc. does not publish an annual report or report to stockholders. The
terms, conditions and charges applicable to SouthNet's proposed service offerings are set
forth in Applcant's proposed Telecommunications Services Tariff, attached hereto as
Exhibit 4.

9. The names and addresses of the Applicant's represeatatives to whom all inquiries
should be made regarding complsints and regulatory matters snd a description of
how the Applicant handles customer billings and customer service matters:

For inquirics regarding this Application and Tan{T and/or regulatory matters, contact:
Catherine M. Hannan
Hunter Communications Law Group, P.C.
1620 I Street, N.W., Suite 701
Washington, D.C. 20006

Telephone:  (202) 293-2500
Facsimile:  (202) 293-2571

For inquiries regarding complaints, contact:

Lon N. Langan

Manager of Customer Services

SouthNet TeleComm Services, Inc.

2300 Lake Park Drive, Suite 100

Smyma, GA 30080

Telephone:  (770) 937-9550

Facsimile:  (770)937-9303

Customers may contact SouthNet's customer service department twenty-four hours
a day, seven days a week at (800) 787-3221. Customer service personne! are fully trained to

handle calls cfficiently and courtcously, SouthNet maintains a fully staffed customer

-‘I




10

service department and provides a toll-free telephone number which can be utilized by
customers 1o register complaints, or to request refunds or bill adjustments. Additionally,
SouthNet has in place intenal procedures for facilitating the processing and resolution of
customer complaints. The Company’s customer service employees receive specific training
in the efficient, prompt resolution of customer complaints and are instructed to provide full
A list of the Stutes in which the Applicant is registered or certified to provide

telccommunications services, whether the applicast bas ever been denied registration
or certification in amy state and the ressoms for any sach denisl, a statement as to

whether or net the spplicant is in good standing with the appropriate regulatory
apeacy in the states where it is registered or certified, and a detailed explanation of
why the spplicant is not in good standing in a given state, if applicable.

SouthNet is authorized o provide local and long distance telecommunications
services in the States of California, Connecticut, Delaware, Florida, Massachusetts, New
Jersey, New York, North Carolina, Pennsylvania, Rhode Island, South Carolina, Tennessee
and Texas, and 10 provide long distance tclecommunications services in the States of
Arizona and Georgia

SouthNet has not been denied certification from any state utility commission nor
has its certificate been revoked in any state. SouthNet is in good standing with all
regulatory agencics in the states where the Company is registered or certified.

A description of how the Appilicant istends to mariet its services, its target market,
whether the Applicant eagages in any maliflevel marketing, and copies of any
company brochures esed to assist ia the sale of services:

SouthNet utilizes in-house sales agents 1o market its services to both commercial
and residential customers. Prior lo commencing sales activitics on behalf of SouthNet, the
Company’s sales agents undergo training designed 1o educate them about their obligations
pursuant to such rules and regulations as the Telephone Consumer Protection Act of 1991,




the Federal Communications Commission's Do Not Call” and "Slamming”™ rules, and the

Federal Trade Commission's Telemarketing Sales Rules, among others. Sales agents are

required to periodically undergo refresher training courses. SouthNet's call center
management personnel are trained to monitor the activities of sales personnel, identifying
and correcting behavior not in accordance with federal and/or state rules and regulations.

When necessary, SouthNet terminates the relations’ p between particular sales agents and
the Company.

The Company does nol intend 1o market its services through non-profit
organizations or through multi-level marketing programs and a( present does not intend to
utilize sales brochures within the State of South Dakota.

Cost support for rates shown in the Company's Tarifl for all poncompetitive or
emerging competitive services:

All services proposed 10 be offered by SouthNet are fully competitive. Accordingly,
no cost support data is provided herewith.
Federal tax idesntification ssmber:

SouthNet's Federal tax identification number is 58-2200292.
The number and natare of complaints fHled against the applicant with any state or
federsl regulatory commission regarding the wnsuthorized switching of 2 customer's
telecommenications provider and the act of charping castomers for services that have
not been ordered:

SouthNet has pot been the subject of any formal complaints reganding the
unauthorized switching of a cusiomer's tclecommunications provider, or charging
customers for services that have not been ordered, before any stale or federal regulstory




1S. A writtea request for waiver of those rules the applicant believes to be inapplicable:
SouthNet does not request waiver of Commission rules at this time.
16.  Additional Information:

SouthNet has the technical and managerial capability 1o provide high quality
interexchange iclecommunications services within and throughout the State of South
Dakota SouthNet has developed a management team well-versed in addressing the service
needs and concemns of its customer base. Profiles of SouthNet's key management personnel
are attached as Exhibit 4.

The information contained in this Application and the Exhibits attached hereto fully
describe SouthNet's business and its ability to provide consumers within and throughout the State
of South Dskota with a viable and economical ahemative for the satisfaction of their
tclecommunications service necds.  Grant of Authority to provide intrastate lelecommunications
services 1o SouthNet will benefit the public interest by spurring greater competition in the provision
of such services in the State of South Dakota, adding another substantial competitor to the market.
Greater competition is known to generate downward pres. ac on rates and enhance product and
scrvice diversity and quality. Increased competition promotcs the public interest by: (i)
encouraging competitive pricimy; (i) discouraging unjust, unrcasonable and unreasonably
discriminatory camicr practices; (iii) reducing the need for detailed regulatory intervention, the
expenditure of admimstrative costs and the potential for market distortions that may accompany
such imtervention; (iv) promoting innovation and the cfficient deployment and use of
iclecommumcations facilitics; (v) improving cammier management and marketing; (vi) generating
increased research and development; and (vi) positively affecting the growth of the market for
telccommumications.




As cvidenced by the forcgoing Application, SouthNet TeleComm Services, Inc.
(SouthNet™) is fully qualified 1o offer and provide long distance service within the State of South
Dakota Thercfore, SouthNet respectfully requests that the Commission grant SouthNet's

application for authority 1 provide intrastate (clecommunications services at its carliest

convenience.

Dated this 7th day of _April

1999.

Respectfully submitted,

T AMesn

Robert A. Moms
Vice President and General Manager
SouthNet TeleComm Services, Inc.




EXHIBIT 1

SOUTHNET TELECOMM SERVICES, INC.

CERTEFICATE OF AUTHORITY TO
TRANSACT BUSINESS IN SOUTH DAKOTA




CERTIFICATE OF AUTHORITY

I, JOYCE HAZELTINE, Secretary of State of the State
of South Dakota, hereby certify that the Application for
a Certificate of Authority of SOUTHNET TELECOM SERVICES,
INC. (GA) to transact business in this state duly signed
and verified pursuant to the provisions of the South
Dakota Corporation Acts, have been received in this
office and are found to conform to law.

ACCORDINGLY and by virtue of the authority vested in
r: by law, I hereby issue this Certificate of Authority
and attach hereto a duplicate of the application to
transact business in this state.

IN TESTIMONY WHEREOF, I have
hereunto set my hand and
affixed the Great Seal of the
State of South Dakota, at
Plerre, the Capital, this
Febru 25, 1999,

! ;%;i L :%fff;ﬁt;i-f
JOYCE HAZELTINE [“

Secretary of State




@Y el
( 7 500 E Capitol Av¢ : RECEIPT NO

Picrre SD 57501 — RECF"EL
Phone 605-77)-4845 -
#3 FEB 23 w33
fﬂ ~ Application for Certificate of Authonity
; S0 55T OF STAIE
SDCL ¥ the underupned corporation herety apples fior 3 Contsfacase of Asthority 10 lransac
h for 1hat purposc submsts the following stacment %
3« Southiet ‘feleComm Services, Inc. o
o [ :.' ‘# [ErTEer—— Fﬁst

i
c ¢ o i,
{2) If the mme of the corporgbon docs not contain the word “corporation”. “commgamn © . “mcorporated” of “lhumated” or m
contain an abbroviation ofone of such words. then the name of the corporatson with the word or abbroviation whach it chects 10 add
thereto for use in ths state s

(3) State where incorporaied __ GeOCgia _ Federal Taxpayer IDg _38-2200292

(4) The date of its incorporation 1s ___ September 27, 1995 and the penod of its duratson, which mary be
perpetual, is __perpetual

{5) The address of ils principal aflice in the state or country under the kxws of which it s mcorporsted 15
i ietta, GA Zip Code 30067
mailing address if dilferent [rom above 15

Zip Code

(6) The street :dd.r:ss.uru:.!.:tcrn:m{hl:bmumsM:ﬁmd:WmﬁmﬂuﬁumhMiSﬂhDﬂmu
300 South Phillips Avenue, Suite 300, Sioux Falls, SD Zip Code 27102

and the name of its proposed registered agent in the State of South Dakota at that address is_National Registered Agents, Inc.

(7) The purposes which it proposes 1o pursue in the transaction of business in the State of South Dakota are” (state specific purpose)

Telecommmication services

(8) The names and respective addresses of its deirectors and officers are

Name Officer Tille Street Address Cny Stae Lip
Foald F. Aderegg _ Presidmnt & Director 1014 S. Beaoon Blwd., Goard Heven, MI 494656 B
Pobert A Meris 0 Viee President 790 Windy Bi') Ropd, Macietta, CA Y067 000000

{9) The aggregate number of shares which it has authority lo issue, itemized by classes, par value of shares, shares without par value,
and scries, if any, within a class is

Number Par value per share or statemenl that
of shares Class Senes shares are without par value

1,000,000 Common 51.00




LIUJ 0 I & o SSAA Ah 3 130G SARAILD, UL LY LLISSCS, PRI YAUC Ol SIS, S WIlhUU far value, and scrcs, 1l any,
withun 2 class s

Number Par value per share or statement that
of shares shares are without par valve

6,670 . §1.00

e . e e

(11) The amount of 1s stated capatal 15 § 6,670.00
Sharcs issucd lames pur value cquals stated capial. [6 the casc of no per value stock. stated capital s the consideration recoived for
the issued sharcs

(12} Thas application 15 sccompunicd by a CERTIFICATE OF FACT or a CERTIFICATE OF GOOD STANDING duly
acknowledged by the Secretary of Stite of other officer having, custody of corporat tooeds in the staie of country under whose laws
it 13 incorporaicd

(13) That such corporation shall not directly or indsrectly combine or make any contract with any incorporated company, forcign or
domestic throegh their stockholders of the trustoss or assigns of such stockholders, or with any copartnership or association of

persons, or in any manner whatever 1o fix the prices, limit the production or regulate the transportation of any product or commadity
50 &5 10 prevent competition in such prccs, production of transportation or 10 extzblish excessive prices therefor.

(14) That such corporation. as 3 connderation of its being permitied 1o begin of continue doing busincss within the State of South
Daketa, will comply with all the laws of the said State with regand 10 foreign corporations

The application musi be signed. 1n the presence of 2 notary public, by the chairman of the board of directors. of by the president or
by another ollicer

| DECLARE AND AFFIRM UNDER THE PENALTY OF PERJURY THAT THIS APPLICATION IS IN ALL THINGS, TRUE
AND CORRECT

3- 18‘ wﬂi KMKM\.-U)_

(Signature)

(Tule) Robert A. Morris, Vice President

STATEOF _Geogia
COUNTY OF Cobb

L o ' 3 motary public, do hercly cartify that on this /2 Ch day of j_(,;k ____Wj
parsonaily appearad belore me _ &hxt'l."TEhs who, bemg by me firss duly sworn, Bcimad thal he/she

—_ of _Souhiet Teleom Services, Inc. . that hoshe ngnad the foregring document s

afficer of the corposatson, and e slalamants tharan conlnned are truc

Pty B e Couety, Goorgla ,f,t/ wsie /e by
T SRR s gt 20, 202 ety by e SO

Notartal Seal

..ltla..cl-.a.-alnoncnanlllcIouili-.itlib‘it.tl.liii.'l..lll‘iitlllillliiI.".'.".'Ql'l'.'.‘!.".'.'.-.."

The Consent of Appointment below must be signed by the registercd agent listed in namber sie




, .. Consent of Appointment by the Registered Agem
r—. Tina leland, Assistant Stg'ﬁuu'y for y €t AL
I Etiﬂl kgiﬁtffﬂd w;s, Inc. et £Ie my conscnd o wne a5 the ltpﬂﬂtd
it o el agyed |
apent for __SouthNet TeleComm Services, Inc. - e Ljml Ty
(e < ma) SN P
.‘.r » . 8 {; ) ¥ .
et L2007 17 1977 L“iﬂf’“&ﬁ’c-"ﬂ’f
oty of rog Sarad gt )

The proper lilkiez foc mast accompany the appication. Make chocks pay able to the Secrctary of State.

FEE SCHEDULE
Asthonrod capeial stock of 25000  or heas $ 90
Ower 325,000 3nd nol cxoooding (LU 110
Ower $100 000 and not cvocoding, 00 D00 130
Ower 3500 10 and nid crcooding 1.000, (00 150
Ower $1,000, 000 ynd not crvoooding |, 500,000 o
Ower $1_500 000 and not cxceoding 7 000, D0 150
Ower $2,000,000 and not excecding 2,500 000 300
Ower $2_500 000 and not cxcoeding 3,000 000 150
Ower $3.000.000 and not croeeding 3,500,000 400
Over $3_500 000 and not exceed: g 4,000,000 1350
Ower 54,000,000 and not cvcoeding, 4,500 000 500
Owver 54,500,000 and not cxcoeding 5,000,000 350

For cach addstional $500 000, $40 10 addiion 10 $550
For purposes only of computing fees under this section, the dollar value of cach authonzod share having a par value shall be equal 10

par valee and the value of each suthonzed thare having no par value shall be oqual 1o onc hupdred dollars per share. The maximum
amount charged under this subdniucn may not exceed sixteen (housand dollars

FILING INSTRUCTIONS:

The spplcation must be ugned, 1a the presence of 3 notary publac, by the chairman of the board «f directors, or ity president, or any
other ollicer  One oripimal and onc photocopy of the application must be submitied.

The apphcnon must be accompancd by 2n eriginal, correatly dated. CERTIFICATE OF FACT or a CERTIFICATE OF
GOOD STANDING from the Scorctary of State 1n the state where incorporated A photocopy of 2 certificate is not acocptabic.
should be dated wathin mincthy (90} davs of submatting o to our office

South Dakota bw reuures evens corporalion fo coatinuously maintan 3 resadent of thus siate 38 Lhe regpstered agent (number six on
the application)  The repsicrod agent’s addness s considored the regstored office address of the corporation n South Dakota. A
complcie stroet address mud be histed for senace of process

The Consent of Regivered Agent porion mutt be signed by the South Dakots regritered agent

Mual the application. cerificaic and filing fee 10 the Secretary of Stale, Corporate Division. 500 E Capatol Avenue, Prerre, SD
57501-50%0 The duphiaic 3nd 3 Cortulicic of Authonity will be retwrned for vour records




EXHIBIT 2

SOUTHNET TELECOMM SERVICES, INC.

ARTICLES OF INCORPORATION




Secretary of State SR R o 903N

Corporations Division CONTROL NUMBER . K528k06

315 West Tower DATE INC/AUTH/FILED: ©09/27/13395
JURISDICTION . GEORGIA

2 Martin Luther King, Jr. Dr. PRINT DATE . 02/01/1999

Atianta, Georgia 30334-1530 FCRN NURSER v 205

HUNTER COMMUMICATION LAW GROUP
ATTN: CATHERINE HANMAN

1620 | STREET NW STE J0O1
WASHINGTON DC 20006

CERTIFIED COPy

I, Cathy Cox, the Secretary of State of the State of Georgia, do hereby certify
under the seal of my office that the attached documents are true and correct
copies of documents filed under the name of

SOUTHMET TELECOMM SERVICES, INC.
A DOMESTIC PROFIT CORPORATION

Said entity was formed in the jurisdiction se forth above and has filed in the
office of the Secretary of State on the date set forth above its certificate of
limited partnership, articles of incorporation, articles of association, articles
of organization or application for certificate of authority to transact’business
in Georgia.

This certificate is issued pursuant to Title 14 of the Official Code of Georgia
Annotated and is prima-facie evidence of the sxistence or nonexistence of the

facts stated herein.

&0

SECRETARY OF STATE

CATHY COX




9528406
O S £ e 03/27/1995
goction and Srervices FULTON

15  West Towrer . 09/27/1995

Wit
A,

&ing Fr. Br. 0311
30334-1530

=

STREET, NE

CERTIFICATE OF INCORPORATION

I
7 _.* MAX: CLELAND, Secretary of State and the Corporacic™
Cosmissioner of the State of Georgia, B than
eal of my office that

SOUTHMET TELECOMM SERVICES, INC.

has - been duly incorporated under Lhe raws i the State =i Leord
i-the effective date stated abave by tha Ti_.:7 A BrLic.ds o

& _rpo'r'ution in the office of the Secretary of State and by the
haying of fees as provided by Title 14 of the Off[icial Code of

@argia‘Annotated.
S
2 WITHESS my hand and ¢fficial secal in the City oI AL.SHLS and
’state;of Georgia on the date set forzh atove.
by B g




OF INC RATION

OF
TELECOMM SERVICES, INC.

-

WE, the undersigned, in order to form a corporation under and pursuamt to the

=%~ provisions of the Laws of Georgia for the purposes set forth below, hereby subscnbed to
'-"-' ¥ ’Ihut Articles of Incorporation.

ARTICLE

The name of the corporation shall be SouthNet Telecomm Senaces, Inc.
# RTICLE Il

The purposes and genera! nature of the business 1o b conducied and transacied by
Rt the corporation shall be as follows:
ges A.  Todoand transact any and all business as permitied undus the laws of the State
of Georgia and the United Siates of Amenica

B To purchase for inv 2stment and resale. and 10 1raliie m land, propeay, houses

and buildings and other property of any nature. To create, v . deal in frechold and
@b‘h,mwm rents. To make advances upon the security of land or houses or other
.'1.-;-_: 3 property. To deal in any manner with real and personal property
s ,__._l.;,;-'_ " €. Todaw, make, accepl, endorse, discour:, execute and issue promissory notes,

bills of exchange, or other negotiabie instruments, including bonds. debentures, or other

. obligations of this corporation, whether secured by mortgage, pledge, or otherwise, or
ﬂﬂ?,mrmeuhwthumwwfm

f"""-'.q("rﬂcl_htw objects.

j. .t-._ "\’.--

e =
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To guarantee, purchase, I:ol.d, sell, assign, transfer, morigage, pledge, or

i ‘." cﬂaﬂm dispose of the shares of capital stock, or any bonds, securities, or other evidences

/i of indebtedness, created by any corpo.ation and while owner of such stock or evidences or
e nd:hedness. to exercise all of the rights, powers and pavileges of ownership, including the
right to vote according to the rights of said instruments and agreements.

E.  To purchase, hold, sell, and transfer shares of its own capital stock; subject,
however, 10 such limitations as may be provided by law; and provided further, that shares
of its own capital stock owned by the corporation shall not be voted upon durcctly or
indirectly nor counted as outstanding for the purpose of any stockholder's quorum or vote.

Without limiting any of the purposes, powers and objects of this corporation, it is
expressly declared and provided that this corporation shall have power in carrying on ils cwn
business, or for the purpose of accomplishment of any of the purposes or attainment of the
objects bereinabove specified, to make and perform contracts of any kind and dcscriﬁlion and
to do any and all other acts and things, and to exercise any and all powers, cither as
principal, sgent or broker, conferred by the Laws of Georgia upon corporations, and which
& parmership or natural person could do and exercise, and which now or hereafier may be
authorized by law,

ARTICLE 111
‘- The number of shares of stock that this corporation is suthorized to have outstanding

.
<'-'l;
w

at any time is 1,000,000 shares at $1.00 par value.




ARTICLE IV

The nmount of capital with which this corporation sha!l being business shall be

$500.00.
ARTICLEV
The existence of this corporation shall be perpetual
ARTICLE VI

The principle office of this corporation shall be located at 1640 Powers Fery Road.
Building 2, Suite 150, Marietta, Georgia 30067,
ARTICLE VIl
The Board of Directors of this corporation shall consist of not less than | bu” not more
than 7 members.
ARTICLE VIl
The names and addresses of the first Board of Dircclors, who shall, subject ta these
Asticles of Incorporation, By-Laws, and the Laws of Geargia, hold office for the first year

of the corporation’s existence, or until their successors shall have been elected and qualified,

mufollom.

NAME ADDRESS
C. William Laystrom, Jr. 1177 S.E. Third Avenue
F. Lauderdale, Florida 33316

ARTICLEIX
;' The Registered Agent and the registered office for this corporation will be:
Il Niser Corporation System

1201 Peschtrae Straet N.E. Ste. 1240
Atlanta, Georgia 10361
k]
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3
6
1

CT CORPORATION SYSTEM
1201 Peachtree Street N.E.
Atlanta, Georgia 30361

ARTICLE X
The names and addresses of each subscriber to these Articles of Incorporation are as

3 NAME ADDRESS
‘ C. William Laystrom, Jr, 1177 S.E. Third Avenue
$0 Ft. Lauderdale, Florida 33316
¢ ARTICLE X1
b

The Officers of the corporation until the first mecting of the corporation Board of

Directors, or until successors are elected, shall be:

E-. C. William Laystrom, Jr. - President/Sccretary/Treasurer

'

4 ARTICLE XlI

- -'

iy This corporation shall be initially governed by the stockholders, notwithstanding other

ﬁ p'nmmnso'fﬂmcmdcsol'hwm At the discretion of the initial sole stockholder
i or the successor of all shares of the stockholder, or when there are two or more stockholders
g; owning stock in the corporation, al a meeting beld for that purpose, stockholders may clect

E--

% -hnp:#vmhaﬁwdnfﬂmﬂnnmdnﬂimupwwﬂedcismhuemﬂ:mﬁmrksnf
gf hemwm At such time, there shall be elected a minimum of cae (1) director who shall
hold office for one (1) year after their election or until their successors are elected or

appointed and have qualified. The stockholders shall also elect such persons to fill the

offices of: PRESIDENT, VICE-PRESIDENT, SECRETARY/TREASURER, and such other
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IN WITNESS WHEREOF, we have hercunto made. subscribed and acknowledged
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C. WILLIAM LAY STROM, JR.
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STATEOF FLORIDA ) B =

55
COUNTY OF BROWARD )

-1- I HEREBY CERTIFY that on this w1y personally appeared C. WILLIAM
LAYSTROM, JR., 1o me well known to be the same described in and who executed these
“Asticles of Incorporation, and acknowledged the Articles to be the act and deed of the
subscniber(s) and that the facts sct forth therein are true
WITNESS my hand and seal at Fort Lauderdale, Broward County, Florida this_//*""
'." ‘ " dayof _Sept 1995,
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romn L
SICRITARY OF STATL

CERTIFICATE OF AUTHORITY TO FOREIGN
CORPORATION

To Al to Whom Tliese Fresents Shall Come, Greetinas.
1. Sharon Priest, Secretary of State of Artansas, do hereby
cen .ify that

SOUTHNET TELECOMM SERVICES, INC.

has fifed i this office a duly authorized Certificate of Txistence, a
statement naming the state, lerritory or foreign country under whose
Laws the Corporation was incorporated, the date of its incorporation
and period of duration, the nature of the business of the Corporation
the address of the general office, or principal place of business of the
Corporation in the jurisdiction under whose Laws the Cornoration was |
mncorporated, a statement including the name and addfr. s of the
registered agent of the Corperation upon whom Service of Process may
e had m any of the courts of the State of Avkansas, a starement
showing the number of shares of the Corporation’s capital stock owned
or to be owned by residents of the State of Arkansas and the par value
of each share, a statment of the value of the assets owned by the
Corporanion mcfuding those in Arkansas, that said Corporation has
paid the fees required by law to be paid and has in af things complied
with the provisions of Act 958 of 1687 as enacted by the General
Assembly of Arkan<as.

in Testomomy Wheregj, [Aave Rereunto
sel my Rand ar.d affixed wy official Seal
Deme at my office in the City of Little Rock,
this z3rd day of February 1995.

il i

Secr=tary of State




s wm T P

Sharon Prsst, Secietary of Siale
Comporatiors Devisson
State Capiol
Lt Rock, Adcenaas T2201-1004
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EXHIBIT 3

SOUTHNET TELECOMM SERVICES, INC.

FINANCIAL STATEMENTS




SOUTHNET TELECOMM SERVICES
(A Corporation)

FINANCIAL STATEMENTS

TWELVE MONTHS ENDED DECEMBER 31, 1998

r, Baumann
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We have compiled the accompanying balance sheet 0. Southnet TeleComm Services, (an
S - Corporation) as of December 31, 1998, and the related statements of income and
stockholders’ accumulated deficit and cash flows, for the twelve months then ended, in
accordance with Statements on Standards for Accounting and Review Services issued by
the Amenican Institute of Centified Public Accountants.

A compilation is limited to presenting in the form of financial statements information that
is the representation of management. We have not audited or reviewed the
accompanying financial statements and, accordingly, do not express an opinion or any
other form of assurance on them.

Maragement has clected to omit substantially all of the disclosures required by generally
accepted accounting principles. 1f the omitted disclosures were included in the financial
statements, they might influence the user’s conclusions about the Company's financial
posibion, results of operations, and cash flows. Accordingly, these financial statements
are not designed for those who arc not informed about such matters.

The supplemental information contained on Page 6 through Page 27, is presented only for
analysis purposes and has been compiled by us from information that is the
representation of management, without audit or review, and we do not express an opinion
ur any other form of assurance on such information.

et DE BOER, BAUMANN & COMPANY, P.L.C.

e St 2

Certified Public Accoantants
Grand Haven, Michigan
March 18, 1999
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LIABILITIES AND EQUITY
CURRENT LIABILITIES

ACCOUNTS PAYABLE

CUSTOMER DEPOSITS - GA

CURRENT MATURITIES OF
LONG-TERM DEBT

ACCRUED LEASES

ACCRUED TAXES

OTHER ACCRUED EXPENSES

TOTAL CURRENT LIABILITIES

LONG-TERM DEBT, NET OF CURRENT MATURITIES

STOCKHOLDERS
OTHER

TOTAL LONG-TERM DEBT
EQUITY
COMMON STOCK - CORP
COMMON STOCK - GA
STOCKHOLDERS' ACCUMULATED
DEFICIT
TOTAL EQUITY

TOTAL LIABILITIES AND EQUITY

S 22548042
150.00
531.69
183,357.38
10,059.53
—162.337.39
$  581,916.41
$ 3,576,738.73
— 000
$ 3,576,738.73
$ 500000
1,670.00
(3.751.609.60)
$_(3,744,939.60)
$ 41371554

EEEEEETITaEE

See acrempanyleg accouatints™ compilation report.
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SOUTHNET TELECOMM SERVICES

STATEMENT OF INCOME AND STOCKHOLDERS’
ACCUMULATED DEFICIT

Twelve Months Ended December 31, 1998

NET SALES
COST OF GOODS SOLD

GROSS LOSS ON SALES
GENERAL AND ADMINISTRATIVE
EXPENSE
Sales and Marketing
Vehicle/Equipment Operating
Building Occupancy
Other General and Administrative

#

OPERATING LOSS
OTHER (INCOME) AND EXPENSE
NET LNSS

BALANCE STOCKHOLDERS®
ACCUMULATED DEFICIT -
JANUARY 1, 1998

BALANCE STOCKHOLDERS'
ACCUMULATED DEFICIT
DECEMBER 31, 1998

January 01, 1998

To

Decembe, 31,1998 Percent

§ 1,456,254.95
—L715.471.96
—(259217.0D)
199,238.59
12,164.81
65,151.02

—1.055.935.98
—1.332,490.40

(1,591,707.41)
—189.064.63

(1,780,772.04)

Ser scoompany scrsentasts’ compilation repert.

100.00 %

—117.80
—(12:80)
13.68

0.84

4.47

— 1251
Y-

(109.30)
IS i 1. .
(12228) %



SOUTHNET TELECOMM SERVICES
STATEMENT OF CASH FLOWS
Twelve Moaths Ended December 31, 1998

CASH FLOW FROM OPERATING ACTIVITIES

Net loss § (1,780,772.04)
Adjustments to reconcile net income to net
cash flow provided by operating activities
Amortization 5,609.70
Depreciziion 17,372.54
Changes in working capital items
Accounts receivable 195.992.23
Employee Advance 1,000.00)
Inventory 7.961.10)
Prepaid licenses (3,800.00)
Accounts payable 28,990.10
Customer deposits 150.00
Accrued liabilities — 22380925
NET CASH PROVIDED BY (USED IN) OPERATING

ACTIVITIES — (1.351.609.32)
CASH FLOW FROM INVESTING ACTIVITIES

Purchase of property, plant and equipment (58,749.96)

Decrease in deposits 83,742,711

Decrease in deferred equipment charges — 10407027
NET CASH PROVIDED BY (USED IN)

INVESTING ACTIVITIES 129.063.02
NET CASH FROM FINANCING ACTIVITIES

Proceeds from long-term debt 1,295,000.00

Payments on long-term deit __(65.655.85)
NET CASH PROVIDED BY (USED IN)

FINANCING ACTIVITIES 122934415
NET INCREASE IN CASH 6,797.85
CASH AT BEGINNING OF PERIOD 7048331
CASH AT END OF PERIOD $ 1728116
CASH PAID DURING PERIOD

Interest S 151,703.77

Income taxes -

See accompanyleg sccoua fants’ compilation repert
L]




SUPPLEMENTAL INFORMATION




CELLULAR AND PAGING SALES

Cellular Access - Atlanta
Cellular Access - Phoenix
Cellular Service - Atlanta
Cellular Service - Phoenix
Cellular phone

Cellular Accessories
Cellular Features

Cellular Protection Plan
Cellular Activation
Cellular Installation
Cellular Roamin |

Late fees

NSF Fees

Clone/Fraud Credit

Call Credits - Dropped
Referral Credits

Refunds - Overpay
Posting errors

Prepaid cellular

Bundled internet charges
Paging Digital - State
Paging Digital - Regional
Paging Digital - National
Paging Alpha - State
Paging Alpba - Regional
Paging Aipha - National
Paging Equip. Digital Lease
Paging Equip. Digital Purch
Paging Equip Alpha Lease
Peging Accessories
Paging Features

Paging Protection Plan
Paging Crysial

Cellular Taxes

Accounts Receivable Variance

SOUTHNET TELECOMM SERVICES

DETAIL STATEMENT OF INCOME
For The Period
December 01, 1998 January 01, 1998
Te Te

December 31, 1958 Pet% December 31, 1998 Pet%
s 30,973.13 2653 S 481,840.36 33.09
10,987.19 9.41 149,979.57 1030
18,695.18 16.01 310,636.81 2133
6,13420 525 £2,98532 5.70

553.15 0.47 6,547.18 0.45

373.80 032 491531 034

21495 0.18 3,088.68 021

1,284.77 1.10 2097231 1.44

45.00 0.04 31.345.10 0.3

0.00 0.00 71.95 0.00

5.565.20 4.77 75,470.81 5.18

976.00 0.84 991434 0.68

175.00 0.15 3.430.75 024
( 202.06) ( 0.1T) ( 18922.76) ( 1.30)
( 17244) ( 0.15) ( 1,764.60) ( 0.12)
( 695) ( 0.01) ( 186.14) ( 0.01)
0.00 0.00 ( 51904) ( 0.04)

( 153.87) ( 0.13) 23990 0.02
139.99 0.12 ( 1877281) ( 1.29)

165.85 0.14 596.75 0.04

3. 74198 321 45,405.09 332

18428 0.16 T.B45.56 0.54

844.05 0.72 9,985.90 0.69

245.00 0.21 2913.10 020

3295 0.03 39540 0.03

545.60 247 222153 0.15

0.00 0.00 356.49 0.06

99.00 0.08 4.942.83 034

70.00 0.06 973.00 0.07

0.00 0.00 4221 0.00

1,023.57 0.58 15,825.03 1.09

99.75 0.09 341775 03

0.00 0.00 90.00 0.01

60.00 0.05 1,430.80 0.10

4,182.08 358 58,632.64 4.03

0.00 0.00 ( 3983797 ( 2.74)

Sum-mhlm-:uw_hn—m




Total CELLULAR AND PAGING SALES

INTERNET SALES

Internet Access

Reseller Internet Access
ISDN Access

Licenses

Missing 4120-00 Account
Web Page Hosting

Domain Name

Reseller Hosting

Accounts Receivable Variance

Total INTERNET SALES

OTHER SALES

Long Dist. - Natioaal
Calling Card

Equip. Sales Tax

Long Distance Tax
Termination Penalty
Termination Penalty Equip.

Total OTHER SALES
COST OF SALES

Activation Fees

Cellular Access - Atlanta
Cellular Access - Phoenix
Cellular Service - Atlanta
Cellular Service - Phoenix
Cellular Phone Depr.
Cellular Access. Cost
Cellalar Deposit/PF Loss
Cellular Features
Cellnlar Usage Tax

SOUTHNET TELECOMM SERVICES
DETAIL STATEMENT OF INCOME

For The Period

December 01, 1998
Te
December 31, 1998

January 01, 1998
To
December 31, 1998

Pet%

86,87635

1,232,015.15

B4.60

5727111
17,128.95
2,477.40
24,300.00
0.52
5358.15
6,903.25
4,066.80

{ 1571.13)

1.67
0.00

0.47
028

( 0.11)

11594135

196

2,72050
12525
13.15
2,135.74
1,000.00
510.00

40,110.55
392765
22063
32,813.61
23,097.25
8.119.76

6,504.64

108,298.45

60.00
12,399.87
5,078.14
18,910.89
4,72837
4,567.17
46191
0.00
103.79
6,479.01

458.50
163,820.12
T2,735.58
269,589.99
63,787.47
111,626.60
4319.80
£00.00
4,212.59
62,581.16




SOUTHNET TELECOMM SERVICES

DETAIL STATEMENT OF INCOME

For The Period
December 01, 1998 Jenmary 01, 1998
To Te
December 31, 1998 Pct% December 31, 1998 PeA%
L1 0.00 0.00 165.00 0.01
6,66054 571 79,255.19 544
405.50 0.35 472921 032
£0.00 0.05 3,76335 0.26
234886 2.01 37,703.87 259
445.54 038 12,109.69 083
146.55 0.13 2,098.05 0.14
684.67 0.59 13,169.94 0.90
0.00 0.00 1,445.00 0.10
251195 2.15 16,488.63 .13
21688 0.19 2,172.69 0.15
0.00 0.00 3,400.66 023
160.47 0.14 243.47 0.02
189.03 016 1,240.16 0.09
( 2054.77) ( 1.76) 32,014.43 220
0.00 0.00 4091 0.00
0.00 0.00 20.75 0.00
0.00 0.00 250.00 0.02
504.60 0.43 3721421 2.56
5,202.67 4456 7,129.66 0.49
0.00 0.00 2.500.00 0.17
280.00 024 5,037.60 035
T2430 0.62 257330 0.18
0.00 0.00 5,999.96 041
0.00 0.00 33593 0.02
0.00 0.00 65925 0.05
0.00 0.00 2,199.17 0.15
0.00 0.00 4,100.00 028
1.210.02 1.04 17,260.84 1.1%
0.00 0.00 492023 034
4754959 40.73 162,491.81 11.16
40383.09 34.59 49,727.12 3.41
0.00 0.00 75,163.16 5.16
4.306.12 l.6&o 10,750.45 0.74
4,132.40 3154 34,156.83 235
504.42 0.43 10,799.41 0.74
0.09 0.00 465.71 0.03
100.02 0.09 1,500.00 0.10

hmwmm




Missing 6011-00 Account
Payroll tax expense

Total TELEMARKETING
COMMERCIAL

Travel
Mibscellsneous

SOUTHNET TELECOMM SERVICES

DETAIL STATEMENT OF INCOME

For The Period

December 01, 1998
Te
December 31, 1998

Pet%

January 01, 1998
To
December 31, 1998

0.00
17,758.97
12,094 32
43,769.09

0.00
10,450.00

514.42

0.00
1521
1036

149

0.00

895

0.44

5.386.76
106,553.82
36,282.96
13130727
4,457.64
30,400.00
1,856.06

254, 048.78

217.61

1,715471.96

{ 137305.12) (117.61)

( 259.2FI 7.01)

1,639.82
823558
110.12

(  198.18)
( 1,795.40)
1,503.65
105.72

0.00

0.06
5,592.00
1,181.59

( 0.17)
1.54)

(

1.40
7.05
0.09

1.2%
0.09
0.00
0.00
4.79
1.01

42,837.76
59,315.84
922.81

( 759.60)
70933
2,946.66
447.88
§94.88
1,02232
5.592.00
8,171.99

294
467
0.06

( 0.05)
0.05
020
0.03
0.04
0.07

0.56

16374.90

14.03

121,801.87

836




SOUTHNET TELECOMM SERVICES
DETAIL STATEMENT OF INCOME

For The Period
December 01, 1998 January 01, 1998
Te To

December 31, 1998 Pet% December 31, 1998 Pet%

ADVERTISING AND PROMOTIONS
Mail/Call Lisz 5 0.00 0.00 73639 0.05
Labels 0.00 0.00 10,091.74 0.69
Adv - Television 0.00 0.00 67.75 0.00
Adv - Newspaper 0.00 0.00 258.00 0.02
Adv - Radio 0.00 0.00 17,900.00 1.23
Adv. Billbosrd 0.00 0.00 557.55 0.04
Yellow Pages 2,031.37 1.74 13,092.26 0.90
Direct Mail 45207 039 i52.13 0.03
Brochure Distribution 0.00 0.00 772.50 0.05
Literature 0.00 0.00 1.582.10 025
Trade Shows 518.51 0.44 9,905.89 0.68
Supples/Forms 0.00 0.00 279.43 0.02
Printing/Layout 14.70 0.01 1,679.46 0.12
Advertising - Misc 0.00 0.00 16,671.89 1.14
Total ADVERTISING AND PROMOTIONS  § 3,017.31 2.58 76,047.69 52
SALES AND MARKETING 1 19,971.24 17.11 199,238.59 13.68

VEHICLE/ EQUIPMENT OPERATING
Gas & Oil 5 165.07 0.14 B848.10 0.06
Licenses/Tegs 0.00 0.00 586.41 0.04
Lessing Comt 1,927.04 1.65 6,854.42 0.47
Repairs & Maint. 45.00 0.04 383.93 0.03
Incurancs 0.00 0.00 3,437.00 0.24
Tools 0.00 0.00 54 95 0.00
Total VEHICLE! EQUIPMENT OPERATING § 2,132.11 1.83 12,164.81 0.84




Missing 7012-00 Account
Payroll tax expense
Vice-President of Technical
Payroll Taxes

Total ADMINISTRATION LABOR

OTHER ADMINISTRATIVE

Relocation Expense
Admin. Travel
Admin. Meals

SOUTHNET TELECOMM SERVICES
DETAIL STATEMENT OF INCOME

For The Period

December 01, 1998
To
December 31, 1998

January 01, 1998
Te

Pet% December 31, 1998

44,709.06
592.00
6,158.63
13.56
32435
595.49
50393
12,233.00
21.00

65,151.02

17,554.98
281234
3,131.59
2,715.69

0.00
255496
22,72551
28388.00

( 379.84)
599353

12,093.16
1,763
560153
6,153.76
1,079.21

130,843.25
38,792.02
27.874.36
39377.19

211.54
25,029.32
150,130.56
16,388.00
( 5.799.07)
10,224.31
19,791.72
1,769.23
34,104.23
10,384.52
638428

112.253.65

525,505.46

0.00
18,133.53
6,152.13

s-m-eun:rnﬂuqﬁhm




SOUTHNET TELECOMM SERVICES

DETAIL STATEMENT OF INCOME
For The Period

December 01, 1998 Jasuary 01, 1998
To Te
December 31, 1998 Fet% December 31, 1998 Pet%

125.00 0.11 £22.71 0.06

1898027 1626 121,106.23

0.00 0.00 29,120.00

Other professional 3,746.00 321 37,729.50
Dues & Subscriptions 330 0.00 2,40830
Bad debt expense 5,062.35 434 96,047.33
Billing & Collection 4,656.98 3.99 62,389.83
Office Equip. Maint. 62658 0.54 2,851.81
Office Equip. Leass 42832 037 5,102.01
Office Supplies 2,098.75 1.80 5.413.44
Postage 3,114.59 267 1.732.56
Telephone Tharges 3,673.01 3.15 40,049.38

Telepbone Equipment 1,655.00 1.42 3,144.42
Insurance - Med. 135.85 0.12 13,759.79

Couricr 28533 0.25 4,568.58
Cellular Phone/Pager 1,076.10 092 9,409.07
Empl. Recruit Fees 57625 0.49 3,524.37
Workman's Comp 0.00 0.00 3,728.00
Charitable Donations 0.00 0.00 173.00
Bank Charges 1,848.87 3,068.75
Credit Card Charges 121.92 2219.719
Business License 0.00 0.00 6,304.14
Computer Hardware 0.00 0.00 1,997.50
Computer Software 0.00 0.00 7,902.94 0.54
Computer Forms/Supplies 0.00 0.00 60.17 0.00
Computer Maintenance 54135 0.46 1,863.10
Water 43.58 0.04 493.57 0.03
Credit Checks 95.00 0.08 1,094.00 0.08
Depreciation 1,552.71 1.33 17372.54
Payvoll Fees 127.20 1323.10 0.09

—

Total OTHER ADMINISTRATIVE 74,864.27 64.13 530,430.52 3642

GENERAL AND ADMININSTRATIVE 187,117.92 16028 1,055,935.98 7251

Total NET OPERATING INCOME (LOSS) y ( 348944.45) (298.90) (1,59i,707.41) (109.30)




SOUTHNET TELECOMM SERVICES
DETAIL STATEMENT OF INCOME

Interest inonme
Cash overfshort
Penzities

Totai OTHER (TNCOME) AND EXPENSES

NET INCOME (LOSS)
NET INCOME (LOSS) AFTER TAX

For The Period

January 01, 1998

December 01, 1998

Te

To
December 31, 1998

December 31, 1998 Pet%

1709022 1464 S
467.53 0.40
(3939 (0.03)

11,460.95 982
0.00 0.00

178,747.91
5,609.70

( 7.121.38)
11,704.43
124,42

189,064.63

s 2897931 _2482 §

( IM9BI6) (3372 S

(1,780,772.04)
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SOUTHNET TELECOMM SERVICES

DETAIL STATEMENT OF INCOME - CORPORATE
For The Period

(N e= D

December 01, 1998 Jaseary 01, 1998
Te Te
December 31, 1998 Ped% December 31, 1998

VEHICLE EQUIPMENT OPERATING

oddn~= s{(Poiad=

Gas & Oil - Corp
Leasing Cost - Corp

Total VEHICLE/ EQUIPMENT OPERATING §

OTHER ADMINISTRATIVE

Relocation Expense - Corp 0.00 I 21.84
Admin. Travel - Corp 17322.45 1732245
Admin. Meals - Corp 5.565.93 5.747.17
0.00 162.94

0.00 J 29,120.00

0.00 ! £,089.00

330 J 298.30

0.00 99.00

147623 2,085.43

261459 2,659.92

802.52 2,697.38

178.73 420.53

76.80 189.18

75.71 120.49

0.00 i 48.00

1.893.77 3.075.25

0.00 i 4,190.00

0.00 211.97

75870 94220

Total OTHER ADMINISTRATIVE J0,038.78 77,701.05

GENERAL AND ADMININSTRATIVE 30,088.78 77,701.05

Total NET OPERATING INCOME (LOSS) (_31,696.00) { 7935227)




SOUTHNET TELECOMM SERVICES

DETAIL STATEMENT OF INCOME - CORPORATE
For The Period

December 01, 1998 Janwary 01, 1998
Te Teo
December 31, 1998 Pet% December 31, 1998

17,087.13  ( 14.64) 178,644.96
46753 040) 5,609.70
(  3919) 003 ( 7.121.8%)

5 17,51527  (15.00) 177,132.78

5 ( 49211.27) 42.15 { 256,485.05)

s ( 921127) 4215 S ( 256,485.05)

EESESTEEEEEESEE . TEsERATESaSETDWm




W

SOUTHNET TELECOMM SERVICES
F DETAIL STATEMENT OF INCOME - INTERNET

- i : F‘ The ?CI"H
December 01, 1998 Jamzary 01, 1998
To Te
December 31, 1998 Pet% December 31,1998  Pei%
INTERNET SALES

Intermet Access 3 7.287.65 624 § 51271.11 193

. Reseller fnternet Access 4,033.90 346 17,128.95 1.18
Sy ISDN Access - incl 359.55 031 247740 017
Licenses - Inet 9.500.00 B.14 24.300.00 1.67

VolP Usage - Internet 082 0.00 0.82 0.00

Web Page Hosting 917.70 0.7 5358.15 037

ro Domain Name 375.00 032 £.903.25 047
il Reselter Hosting £38.05 0.76 406680 023
Accounts Receivable Variance - 0.00 0.00 (__1,571.13)  (0.11)

L} Total INTERNET SALES 5 23362.67 2001 S 11594135 1.96

COST OF SALES

Domain Names - Inct s ( 7000) (006 S 0.00 0.00

Internct Start up Fees 000 000 25000  0.02

Internet Accese 504.60 0.43 37,21421 2.56

ISDN Acocess 5.202.67 446 1,129.66 0.49

Web Page Design 000 000 250000 017

Domain Names 230.00 024 5,037.60 035
Miscellzneous Software 72430 0.62 257330 0.18

CD-ROM Costs 0.00 0.00 5.999.96 041

Intemet Box Depeeciation 0.00 0.00 335.93 0.02

NOC Software Depreciation 000 000 65925 005

NOC Hardware Depreciztion 0.00 0.00 2,199.17 0.15

Satellite Installstion 0.00 0.00 4,100.00 028

Box Installation 1,210.02 1.04 17.260.84 .19

Network Installation 0.00 0.00 492023 034

Network - T -1 47.549.59 40.73 162,491 .81 1116

Network - PRI 403%83.09 3459 49.727.12 341

Nerwork - T3 0.00 0.00 75,163.16 5.16

Frame Relay Port 4306.12 369 10,750.45 0.74
Co-location Cost 4,132.40 354 34,156.83 235

Call Forwarding Lines - Inet 504.42 0.43 10,799.41 0.74

IP Address - Inet 0.00 0.00 465.71 0.03

AC Filtering - In2t 100.00 0.09 1.500.00 0.10
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SOUTHNET TELECOMM SERVICES
DETAIL STATEMENT OF INCOME - INTERNET

For The Period
December 01, 1998 Jeaunary 01, 1998
To Te
December 31, 1998 Pet% December 31,1998  Pet%
ES/U Power Supoly - Inet s 0.00 000 3 5386.76 037
Ezuipment Lease #1 17,758.97 1521 106553.82 732
Equipment Lease 52 12,054.32 1036 36,282.96 249
Eguipment Lease 3 431,769.09 3749 13130727 9.02
Use Tax on Lexses 0.00 0.00 4,457.64 031
Licease Cost - Inct 10,450.00 895 30,400.00 200
Credit Card Charges - Inet 514.42 0.44 1,856.06 0.13
Total COST GF SALES s 189,414.01 16225 § 751.479.15 51.60
Total GROSS PROFIT s { 16605134) (4224) % { 615:‘.51.::)) (43.64)
TELEMARKETING
Salaries - Sales Manager- Inet 5 1,639.82 140 § 42.837.76 294
Salaries F.T. Sales - Inet 8,235.58 1.05 59.315.84 4,07
Commiszion - Inet 110.12 0.09 907.81 0.06
Matching (Health/Welfare)- In=t ( 19818 ( 0.17) ( T7389%) (008
Literatore - [nct {( 1,79540) ( 1.54) 308.22 0.02
Telephoae - Inet 1,503.65 129 2412465 0.17
Travel - Inet 105.72 0.09 39212 0.03
Marketing Sapplics - Inct 0.00 0.00 47.58 0.00
Miscellaneous - Inct 0.00 0.00 690.18 0.05
Boaus 5.592.00 479 5.592.00 038
Pxyroll tax expense - Inet 1,181.59 1.01 £,171.99 0.56
Total TELEMARKETING s 16,374.90 1403 § 11983759 _ 824
COMMERCIAL
Travel - Inet 5 321.03 027 $ 321.03 0.02
Misceilencous - Lnet 253.00 0. 1,068 .00 0.07
Total COMMERCIAL s 579.03 050 S 1.389.03 0.10
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SOUTHNET TELECOMM SERYICES

DETAIL STATEMENT OF INCOME - INTERNET
For The Period

December 81, 1998 January 01, 1998
Te Teo
December 31, 1998 Pet% December 31, 1990

ADVERTISING AND PROMOTIONS

Masl/Cali List - Inet

Labers - Inet

Al - Tellevision - Inet

Adv. Radio - Inct

Adv. Billboard - Inct

Direct Mail - Inct

Brochure Distribution - Inet

Litersture - Inet

Trade Shows - lnct ! 5505.89
Sepplies/Forms - Inet ! 2 $4.00
Printimg/Layct - Inct 1,679.46
Advertising - Misc. - Inet ! 2 16,671.89

Total ADVERTISING AND PROMOTIONS : 60,368.52

SALES AND MARKETING 181,695.14

VEHICLE/ EQUIPMENT OPERATING

Tools - Inct

Tetal VEHICLE/ EQUIFMENT OPERATING

BUILDING DCCUPANCY

Rent - Inet 5 10,434.78
Buildinpg Muntcnance - lnct I . 15.62
Leaschold Improvements - Inet : 3 42548
Insurance - Inct : 3.834.00

Maving Expense - Inet ! ; 21.00

Total BUILDING OCCUPANCY 14,750.88




SCUTHNET TELECOMM SERVICES

DETAIL STATEMENT OF INCOME - INTERNET
For The Period

December 01, 15998 Januwary 01, 1998
To To

December 31, 1598 Pet% December 31, 1998

56,314.05
21154
127384.47
9,850.00
10,224.31
19.7191.72
1,769.23
16,841.88
10.384.52

252.771.712

2,824.19
9,527.40
855.09
125.00
121,081.23
28,409.48
2,070.00
1,793.06
35830
1,853.52
1,064.60
416.00
17,700.20
3,144.42
1,700.25
3,403.88
135520
25.00
37.50
15339
137384
7,902.94




¥

SOUTHNET TELECOMM SERVICES
DETAIL STATEMENT OF INCOME - INTERNET
For The Period

O LN o= g

December 81, 1998 - Jamuary 01, 1998
Te Te
December 31, 1998 Pet™% Decrmber 31, 1998

Credit Checks - lnct 45.00 o4 3 4500
Depreciation - Inet 588.37 0.50 5.501.69

sl == (k=

Total OTHER ADMINISTRATIVE 2947433 2525 215,021.18

GENERAL AND ADMININSTRATIVE 100,660.20 E622 467,792.90

Total NET OPERATING INCOME (LOSS) ( 285,635.19) ( 1.299.811.67)

OTHER (INCOME) AND EXPENSES

Cash over/short - Inct 0.00 (.00 191247

Total OTHER (INCOME) AND EXPENSES s 0.00 e00 3§ 1,912 47

NET INCOME (LOSS) 3 ( 285,635.79) (24467) S (1,301,724.14)

NET INCOME (LOSS) AFTER TAX s ( 285,635.79) (24467) 5 11,301,724.14)
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SOUTHNET TELECOMM SERVICES
DETAIL STATEMENT OF INCOME - GEORGIA

For The Period
December 81, 1998 Jamuary 01, 1998
To To
December 31, 1998 Pet% December 31, 1998 Pet%
s 30,973.13 2653 S 45184036 3309
10,987.19 9.41 149979.57 1030
18,695.18 16.01 310,636.81 21.33
6,134.20 525 5298532 50
553.15 0.47 6,547.18 0.45
373.80 032 491531 034
21495 0.18 308858 021
128477 1.10 2097231 1.44
45.00 0.04 3.345.10 o
0.00 0.00 7195 0.00
5.56520 amn 75.470.81 518
976.00 0.84 991434 043
175.00 0.15 3.430.75 024
( 20206 | 0.17) ( 1892276) ( 130)
{ 17244) (0.9 ( L76460) (©.12)
( 685 (o001) ( 186.14) ( 0L1)
0.00 0.00 ( 51904) (0.04)
( 15337y (0.13) 239.90 0.0z
13999 0.12 ( 1877281) (129
165.85 0.14 596.75 0.04
3,741.98 321 48,405.09 in
18428 0.16 784556 0.54
34405 0.7 9,985.90 069
245.00 021 2913.10 020
3295 0.03 395.40 0.03
545.60 0.47 222153 0.15
0.00 0.00 856.49 0.06
99.00 0.03 4940263 034 :
70.00 0.96 973.00 0.07 s
0.00 0.00 221 0.00
1,023.57 082 15.525.03 1.05
99.75 0.09 341775 03
0.00 0.00 90.00 0.0!
60.00 0.05 1,430.80 0.10
410208 3.58 5363264 4w

0.00 0.00 ( 398797) (2.74)




LD Service Nat'l - GA
LD Service Internatl - GA
LD Calling Card Cost - GA
LD Debit Card Cost - GA

SOUTHNET TELECOMM SERVICES
DETAIL STATEMENT OF INCOME - GEORGIA

For The Period
Deceaber 81, 1998 Jasuary 01, 1998
Te Toe
December 31, 1998 P December 31, 1998 Pt
85 57615 1442 1232,015.15 E4.60
5 2, 72650 233 40,110.55 275
12525 0.11 392765 027
13.15 0.01 2963 0.02
2,135.74 1.53 32.813.61 225
1,000.00 0.85 2309725 159
510.00 0.44 8,119.76 0.56
5 6,504.64 557 108, 298.45 7.44
5 60,00 0.05 458.50 0.03
1239987 10.62 163,820.12 1125
507814 435 T2, 735.58 499
1291089 1620 269.589.99 1851
472827 4,05 63,787.47 438
463717 3197 111,626.60 167
461.9] 0.40 4319.80 030
0.00 0.00 £00.00 0.05
103.79 0.09 4.212.59 029
5,479.01 555 62,581.16 430
0.00 0.00 165.00 o0
6,660.94 571 79,255.19 5.44
40550 035 4.72921 032
60.00 0.05 3,76335 026
2,348.86 2,01 37,703.87 259
£45.54 038 12,109.69 0.8
14655 0.13 2,095.05 0.14
6E4.67 059 13,16954 0.50
0.0 0.00 1,445.00 0.10
251195 2.15 16,438.63 .13
216.88 0.19 2,172.69 0.15
0.00 0.00 3,400 66 023
6047 0.14 243.47 0.02
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SOUTHNET TELECOMM SERVICES

DETAIL STATEMENT OF INCOME - GEORGIA
For The Period

I U e D

December 01, 1998 Jaswary 01, 1998
To Te
Derember 31, 1998 Pet% December 31, 1998

139.03 016 § 1,240.16

( 205477) ( 1.76) 32,014.43
0.00 0.00 4091

0.00 0.00 20.75

BACA hide

6463471 5536 963,992 81

WHE? 24K

559.58
258.00
13,092.26
£5.00
1,488.60
i95.43

15679.17

1754345




SOUTHNe. . rELECOMM SERVICES
DETAIL STATEMENT OF INCOME - GEORGIA

VEHICLE/ EQUIPMENT OPERATING

Gas & Ol - GA
Licenses/Tags - GA
Leasing Cost - GA
Repairs & Maint. - GA
Insurance - GA

Total VEHICLE! EQUIPMENT OPERATING
BUILDING OCCUPANCY

Remt - GA

Storage Cezt - GA
Utilities - GA

Taxes- GA

Sccurity System - GA
Building Maintenance - GA
Leasehold Ir yprovements - GA
Insurance - GA

Total BUILDING OCCUPANCY
ADMINISTRATION LABOR

Admin. Salaries - G/M - GA
Office Manager - GA

Office Clerical - GA

Service Technician - GA

AR Clerk - GA

Customer Serv. Rep. - GA
Admin. Bonus - GA
Matching {(Health/Weif) - GA
Payroli tax expense - GA
Payroll Taxes - GA

Total ADMINISTRATION LABOR

For The Period

December 61, [998
Te
December 31, 1998

Janmary 01, 1998
To
Pet% Decenaber 31, 1998

Pct%

682.83
58641
5368.42
383.93
3,437.00

10,458.64

2,987.44
0.00
472,61
0.00
0.00
0.00
0.00
2,031.37)

3427428

592.00

6,158.63

13.56

32435

579.87

: 78.45

( 8.399.00

1425.68

50,420.14

567299
281234
3,131.59
2,775.69
2,554.96
2,761.75
19,638.00
( 3124
1,621.09
1,079.21

4.86 74,529.20
241 38,792.02
2.68 2787436
238 39377.19
2.19 25,029.32
237 274609
1631 26,538.00
( 033) 5,799.07)
1.39 17,262.35
0.92 6334.28

5.12
2.66
1.91
2.70
172
1.56
.82
( 0.40)
119
0.44

41,067.78

3518 % 272,733.74

18.73




SOUTTINk s FELECOMM SERVICES
DETAIL STATEMENT OF INCOME - GEORGIA

For The Period
December 01, 1998 Jamuary 01, 1998
Te Te
December 31, 1998 Pet% December 31 1998 P
OTHER ADMINISTRATIVE

Admin. Travel - GA s 0.00 o0 3 128.11 2.0
Admin. Meals - GA 464 34 0.40 46434 0.03
Training Mectings - GA 0.00 0.00 534.m 004
Legal - GA 0.00 0.00 25.00 0.00
Onher professional - GA 0.00 0.00 1. 23102 0.08
Dues & Subsciptions - GA 0.00 0.00 40.00 0.00
Bad debt - GA 462059 396 9425427 647
Billing & Collection - GA 465698 399 62.539.53 432
Office Equip. MainL. - GA jnn 0.33 239451 016
OfTice Equip. Lease - GA 42832 037 3,248.49 o
Office Supplies - GA 529.12 0.45 226341 0.16
Postage - GA 500.00 043 4,656.64 032
Telephone Charges - GA 75439 0.65 19,651.80 135
Insurance Med. - GA 135.35 0.12 13,7599 054
Counier - GA 110,60 0.09 244780 017
Cellular Phone/Pager - GA 99930 0.86 9.219.59 063
Workmas's Comp - GA 0.00 0.00 i s 0.03
Charitable Donations - GA 6.00 0.00 100.00 o.01
Bank Charpges - GA { 5240) ( 0.04) ( 44.00) 0.00
Credit Card Charges - GA 121.92 0.10 2271979 0.16
Business License - GA 0.00 0.00 1.960.75 0.13
Computer Hardware - GA 0.00 0.00 411.69 0.03
Computer Forms/Supplics - GA 0.00 0.00 §0.17 0.00
Computer Mainienance - GA 54135 046 1,863.10 013
Water - GA 43158 0.04 493.57 0.03
Credit Checks - GA 50.00 0.04 1,049.00 0.07
Depreciation - GA 885.64 0.76 10,628 465 0.7
Payroll Fees GA 127.20 0.11 1,323.10 0.09
Total OTHER ADMINISTRATIVE $ 15,301.16 13.11 3 237,71082% 1632
GENERAL AND ADMININSTRATIVE s 5635894 4328 $ 51044203 35.05
Total NET OPERATING INCOME (LOSS) b1 { 3161266) (2708) S ( 21254347) (14.60)

See sccempanyisy screesizets” compliatien rrpert.
2]




J SOUTHNET TELECUMM SERVICES
DETAIL STATEMENT OF INCOME - GEORGIA

. For The Period
December 01, 1998 January 21, 1998
Te To
December 31, 1998 Pet% December 31, 1983 Pet%
OTHER (INCOME) AND EXPENSES
Interest - GA 5 3.0% co0 S 102.95 0.01
Cash overishort - GA 11,460.95 952 6,792.01 0.57
Penalties - GA 0.00 0.00 124.42 001
Total OTHER (INCOME) AND EXPENSES 5 11,464.04 582 3 1001938 0.69
NET INCOME (LOSS) 4 { 43,076.770) (36%90) S { 222.562.35) (15.28)

NET INC ME (LOSS) AFTER TAX 3 ( 43,076.70) (3650) S ( 222,562.35)
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INCEPTION DATE
LEASE TERM

NUMBER OF
PAYMENTS REQUIRED

EXPENSE TO DATE
PAYMENTS TO DATE

ACCRUED LEASES AT
DECEMBER 31, 1998

SOUTHNET TELECOMM SERVICES
SCHEDULE OF ACCRUED LEASES
December 31, 1998
JULY 1, 1998 OCT.1,1998 OCT. 5,1993 TOTAL

48 MONTHS 48MONTHS 48 MONTHS

42 42 42
S 10655382 § 3628296 § 13130727 § 27414405

2029596 ___ 1382208 _ 5666863 ___ 9078667

s__ 8625786 3. 2246088 § 7463864 § 18335738
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BEFORE THE SOUTH DAKOTA
PUBLIC UTILITIES COMMISSION

STATE OF GEORGIA

)
)
)

COUNTY OF COBB
CERTIFICATION

1, Robert A. Morris, a duly authorized officer of SouthNet TeleComm Services, Inc.,
am authorized to make this certification on behalf of SouthNet TeieComm Services, Inc. The
statements concerning SouthNet TeleCoinm Services, Inc.,, made in the foregoing Unaudited
Financial Statements of SouthNet TeleComm Services, Inc., for the periods ending December 31,
1998, are true, complete, and accurate to the best of my knowledge and are made in good faith.

SOUTHNET TELECOMM SERVICES, INC.

By: W

Robert A. Morris
Vice President and General Monager

hiw‘m;ﬂmmmmwhmuammm

Notary Public







SOUTHNET TELECOMM GROUP, INC.
TECHNICAL AND MANAGERIAL QUALIFICATIONS

SouthNet TeleComm Services, Inc. ("SouthNet”) has assembled a highly skilled
manzgement team which brings a wealth of experience and expertise to SouthNet's
telecommunications services venture in the State of South Dz’ ota. Together, South™et's executives
provide it with the depth and breadth of management, operational and technical capabilities
necessary to facilitate its provision of high quality, affordable interexchange services.

Briel summarics of the experience of key members of SouthNet's executive
managemnent leam are set forth below:

RONALD F. ANDEREGG
PRESIDENT AND CHIEF EXECUTIVE OFFICER

Ronald F. Anderegg, President and Chief Executive Officer of SouthNet TeleComm
Services, Inc. ("SouthNet"), possesses nearly two decades of executive-level managerial experience
with consumer service companies. Mr. Anderegg began his business carcer as Branch Manager
and Sales Manager for Waste Management, Inc., a regional lawn care service company. In 1982,
Mr. Anderegg was appointed Region Manager of a seven-state territory for the Company.

In 1990, Mr. Anderegg was appointed an Officer and Division Vice President of
TruGreen-ChemLawn, the largest lawn care, tree and shrub, landscape and indoor and outdoor pest
control services provider in the United States. During Mr. Anderegg’s association with TruGreen,
he was one of the three executives directly responsible (5r structuring and directing the course of
the Company. Under his direction, the Company experienced tremendous growth. Indeed, during
his first five years with the Company, Mr. Anderegg initiated and directed strategic plans, systems
and procedures which took the Company from less than $10 million to in excess of $500 million in
annual revenues, including transforming his division, which theretofore had not generated a profit,
into a $50 million profit center. Mr. Anderegg was responsible for the oversight of 2,500
employees, in 76 locations in 19 states East of the Mississippi.

Mr. Anderegg was responsible for developing and directing division and region
organization of marketing, operations, administration and accounting He also developed
commercial and residential sales stralegies, systems and literature and was instrumental in
developing operational strategies, system:, cqipment and fleet requirements.  Mr. Anderegg
designed compensation plans for residential and comumereial sales representatives and specialists, as
well as for branch and regional management personnel. Mr. Anderegg was also instrumental in the
successful merger of ChemLawn with the TruGreen East Division, resulting in the creation of
TruGreen-ChemLawn.




Recognizing the emerging opportunities in the telecommunications field, and the
significant advantage 1o consumers of the availability of one-stop shopping for the satisfaction of
their various telecommunications needs, Mr. Anderegg founded SouthNet in 1995 wnd has served
as its President and Chief Executive Officer since that time. Originally a non-facilities based resale
provider of cellular, paging and long distance services, under Mr. Anderegg's direction, the
Company has emerged as a cutting-edge provider of IP telephony, having mmplemented a
nationwide frame relay network. Currently, SouthNet maintains 114 locations in 26 states, offering
nationwide Intemet access, Internet telephony, voice-over-frame and wireless services 1o
commercial and end-user markets.

Mr. Anderegg received his undergraduate degree from Western Michigan
University in 1974. Mr. Anderegg has also undertaken post-graduate management studies.

ROBERT A. MORRIS
VICE PRESIDENT AND GENERAL MANAGER

Robert A. Moms, Vice President and General Manager of SouthNet, possesses
more than a decade of managenial business experience with consumer service companies, beginning
his business career as Marketing Manager for All Green Corporation, a supplier of lawn, tree and
shiub care and indoor pest control services 1o residential and commercial customers throughout the
United States. Mr. Morris was responsible for initiating the Company’s Dallas, Texas operations,
generating annual revenues in excess of $1.5 million within the first two years of operation in that
geographic area. Mr. Momis was named All Green's Marketing Manager of the Year three years in
a row and was subsequently elevated to the position of Regional Marketing Manager.

As Regional Marketing Manager for the Company, Mr. Momis was responsible for
the supervizion of over 100 employees and took annual revenues to the $12 million level. Duning
this time, Mr. Momis designed and wrote the majority of the sales training manuals and was
responsible for the design and oversight of the Company’s sales presentations and telemarketing
programs. Mr. Momis was also instrumental in growing the Company through mergers with
vanous existing competing firms. Mr. Morris remained in this position until 1995, when he joined
SouthNet as General Manager.

Working closely with Mr. Anderegg. Mr. Morris has held the front-line position in
cstablishing SouthNet as a full-scrvice telocommunications provider. In addition to being intcgrally
mmvolved in the development and implementation of SouthNet's marketing strategy, Mr. Morris has
been instrumental in the formulation of SouthNet's business plan as well as the Company’s
scoounting and business systems, employee compensation plans, labor policy and procedure
systems and manuals, customer service procedures and manuals, and advertising and literatire
development. Furthe:. Mr. Morris has instituted, and overseen since the Company’s inception, !
of SouthNet's major internal systems operations.

Mr. Moms received his undergraduate degree from Slippery Rock State College.



JEFFREY W. LEMAY
DIRECTOR OF INTERNET SERVICES

Jeffrey W. LeMay joined SouthNet in 1995. As Director of Internet Services for
SouthNet, Mr. LeMay is responsible for the design and implementation of the Company’s national
frame relay network, including selection of Intemnet access and ielephony handware products,
procurement of network lines from regional Bell Operating Companics, recruiting, training and
managing the Company's Intemet services customer service and network administrator
departments, developing business plans and growth models. Mr. LeMay has played a significant
role in the implementation of the Company's nationwide Internet access, Intemst telephony, voice-
over-frame and wircless services offering to commercial and end-user markets, presently consisting
of 114 locations in 26 states.

Mr. LeMay is a graduate of Angelina College and the Kettering College of Medical
Aris.

ELIZABETH W. STOWE
MANAGER OF NETWORK SERVICES

Elizabeth W. Stowe is a recent addition to SouthNet's management team. As
Manager of Network Services for the Company, Ms. Stowe oversees network management and
monitoring. In this capacity, she is responsible for maintainiag network performance, ensuring the
availability of adequate capacity and ordering and provisioni. g network lines and circuits.

Ms. Stowe has been active in the telecommunications field since the early 1980s
and has held administrative and supervisory positions with Southern Bell, AT&T Information
Systems, Southernet, Sprint, GE Exchange, GridNet International, Preferred Networks, Inc., and
Vartec Telecom. In these positions, Ms. Stowe has been responsible for analyzing and developing
network provisioning policies and procedures, identifying and developing interdepartmental
switch activity. Ms. Stowe has also been involved in new product development and the supervision
and training of customer service and other personnel.




JAMES ZEUNIK
MANAGER OF TECHNICAL SUPPORT SERVICES

James Zeunik, also a new addition to the SouthNet's executive team, joins the
Company as Manager of Technical Support Services. In this capacity, Mr. Zeunik supervises the

stafl responsible for responding to customer in unes regarding techmical issues
involving SouthNet's service. Mr. Zeunik entered the computer software arena in 1990 and since
that time has recruited, hired, trained and directed computer systems support stafl on behalf of such
corporations as the National Tech Team of Ford Motor Company, Interactive Business Systems
and Alternative Resources Corporation. Mr. Zeunik has been responsible for the supervision of a
40-person technical support unit. In his supervisory positions, Mr. Zeunik has also developed
business plans and intenal systems, including performing ongoing analysis and modification of
intemnal processes to ensure compliance with ISO 9000 and QI quality systems.

Mr. Zeunik attended Jackson Community College and Eastern Michigan University.

LORI N. LANGAN
MANAGER OF CUSTOMER SERVICES

Lon N. Langan is Manager of Customer Services for SouthNet. Ms. Langan is
respoasible for the oversight and ongoing training of the Company’s customer service personnel. In
this capacity, Ms. Langan develops procodures and traiming matcrials designed to educate the
Company's custemer service personnel in the efficient handling and resolution of customer
inquiries and/or complaints. Ms. Langan is also responsible for ensuring all customer service
personnel are familiar with both Federal Communications Commission and Federal Trade
Commission rules and regulations concerning such matiers as customer-initiated camier changes
and telemarketing sales rules. Finally, Ms. Langan oversees the Company's quality assurance
programs with respect to customer service functions.

Ms. Langan has been active in the telecommunications area since the carly 1990s
and has held positions of increasing responsibility with Donnelly Communications, Inc. Originally
supervising 100 call center employees, Ms. Langan was promoted to Client Services Director and,
in her most recent position, Vice President of Operations.

Ms. Langan is a graduate of Georgia Institute of Technology.
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SOUTHNET TELECOMM SERVICES, INC.
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TARIFF

This Tariff, filed with the South [iakota Public Utilities Commission contains the
rales, terms and conditions applicable to the Resale Teiecommunications Services R
provided by SouthNet TeleComm Services, Inc. within the Staic of South Dakota. *




SouthNet TeleComm Services, Inc. SD P.U.C. Tariff No. 1
Original Page 2

TELECOMMUNICATIONS SERVICES
CHECK SHEET

Pages of this tariff, as listed below, are effective as of the date shown at the bottom of the respective
puge(s). Original and revised pages as named below comprise all changes from the original tariff and
are currently in effect as of the date on the bottom of this page.

REYISION
Original
Original
Original
Onginal
Criginal
Original
Original
Original
Original
Originzl
Original
Original
Original
Original
Original
Onginal
Original
Origma’
Original
Original

\au-:a«m-hwm--E

Effective:

Robert A. Moris, Vice President and General Manager
SouthNet TeleComm Services, Inc.

2300 Lake Park Drive, Suite 100

Smyma, GA 30080




SomthNet TeleComm Services, Iuc. SD P.U.C. Taiff No. |
Original Page 3

TELECOMMUNICATIONS SERVICES

i CHECK SHEET (count'd)
FAGE REVISION
21 Original
2 Original
23 Original
24 Original
25 Original
26 Original
27 Original
28 Original
29 Original
30 Original
31 Original
32 Original
33 Onginal
34 Originzl
35 Original
36 Original
37 Original
ig Original
39 Original
40 Original
Issued: Effective:
Issued by: Robert A. Momis, Vice President and General Manager
SouthNet TeleComm Services, Inc.
2300 Lake Park Drive, Suite 100

Smyma, GA 30080
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EAGE

REVISION
41 Original
42 Original
43 Original
44 Original
45 Original
46 Original
47 Original
48 Original
49 Original
50 Original
51 Original
52 Original
53 Original
54 Original
55 Original
56 Original
57 Original
58 Original
59 Original
60 Original

Effective:

Robert A. Morris, Vice President and General Manager
SouthNet TeleComm Services, Inc.

2300 Lake Park Drive, Suite 100

Smyma, GA 30080
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CHECK SHEET (cont'd)
BAGE REVISION
61 Original
62 Original
63 Original

Issued by:

Effective:

Robert A. Morris, Vice President and General Manager
SouthNet TeleComm Services, Inc.

2300 Lake Park Drive, Suite 100

Smyma, GA 30080
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2.1.5 Minimum Call Completion Rate .. ........ccoviinirinnnecnnnnnnnnsns 24
Issued: Effective;
Issuedby:  Robert A. Morris, Vice President end General Manager
SouthNet TeleComm Services, Inc.
2300 Lake Park Drive, Suite 100

Smyma, GA 30080
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TELECOMMUNICATIONS SERVICES

Effective:

Robert A. Morris, Vice President and General Manager
SouthNet TeleComm Services, Inc.

2300 Lake Park Drive, Suite 100

Smymma, GA 30080
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2.7 Miscellancous Rates and ChargesTaxes ...........cc0vvennn R R 40
L R e ———— 41
29 Renderingand Payment of Bills ...........coveeieieeiinieieinmeuniinenenns 41
7 - 41
292 BiEag Porlod . o ooovv 0 wnmm s iisnnm s e R e 41
293 RonderingBills .......cciiccviiicinnenciaiinsonnnssascsnsssssnnnns 42
R r L 2 T T——— 43
295 LA ChEEY . o v T e e e e e 43
296 BillIng DISPUIES . ... oooes e e s e e s e e e r e 44
29.7 Overbillingand Underbilling . . . ... ......ouuueeeemnaaseaaesensnsenns 45
29.7A Refunds forOvercharges ..............cccnvveciinnncncnannss 45
2.9.7.B Backbillingof Undercharges ...........c.covvniiiiiiinncianes 45
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Insued: Effective.
Issued by: Robert A. Momis, Vice President and General Manager
SouthNet TeleComm Services, Inc.
2300 Lake Park Drive, Suite 100

Smyma, GA 30080
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TELECOMMUNICATIONS SERVICES
TABLE OF CONTENTS (coat'd)
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Issued: Effective:

Issued by: Robert A. Mormis, Vice President and General Manager
SouthNet TeleComm Services, Inc.
2300 Lake Park Drive, Suite 100
Smyma, GA 30080
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Issued: Effective:
Issuszdby:  Robert A. Mormis, Vice President and General Manager
SouthNet TeleComm Services, Inc.
2300 Lake Park Drive, Suite 100
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Issued: Effective:

Issued by: Robert A. Mormis, Vice President and General Manager

SouthNet TeleComm Services, Inc.
2300 Lake Park Drive, Suite 100
Smyma, GA 30080
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Original Page 12

CONCURRING CARRIERS
No concurting carriers

CONNECTING CARRIERS

OTHER PARTICIPATING CARRIERS

No other participating carriers

Effective:

Robert A. Morris, Vice President and General Manager
SouthNet TeleComm Services, Inc,

2300 Lake Park Drive, Suite 100

Smyma, GA 30080
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TELECOMMUNICATIONS SERVICES

D

EXFPLANATION OF SYMBOLS
The following are the only symbols used for the purposes indicated below:

Delete or Discontinue

Change Resulting in an Increase in Rates
Moved from Another Tani{l Location

New Regulation, Term, or Condition or Rate
Change Resulting in a Reduction in Rate

Change in Text or Regulation But no Change in Rates

Effective:

Robert A. Moris, Vice President and General Manager
SouthNet TeleComm Services, Inc.

2300 Lake Park Drive, Suite 100

Smyma, GA 30080
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SouthNet TeleComm Services, Inc. SD P.U.C. Tariff No. |
Original Page 14

TELECOMMUNICATIONS SERVICES

TARIFF FORMAT

A. Page Nambering - Page numbers appear in the upper right comer of the page. Pages are
numbcred sequentially. When a new page is added between pages already in effect, a decimal is
added. For example, a new page added between pages 14 and 15 would be 14.1.

B. Page Revision Numbers - Revision numbers also appear in the upper right comer of each page.
These numbers are used to determine the most current page version on file with the South Dakota
Pul.tic Utilitics Commission. For example, the 4th revised Page 14 cancels the 3rd revised Page 14.
Coasult the Check Sheet for the page currently in effect.

C. Paragraph Numbering Sequence - There arc nine levels of paragraph coding. Each level of
coding is subservient to its next higher level:

2z
11

211,

2.1.1A.
2.1.1AL
2.1.1.A1.(a).
2.1.1.A.1(a) .

2.1.LA. 1 (a).L(i).
2.LLA.L(a).L(i).(1).

D. Check Sheets - When a tanifY filing is made with the South Dakota Public Utilities Commission,
an updated Check Sheet accompanies the tanifY filing. The Check Sheet lists the pages contained in
the tasiff, with a cross reference to the current revision number. When new pages are added, the
Check Sheet is changed to reflect the revision. All revisions made in a given filing are designated
by an asterisk (*). There will be no other symbols used on this page if these are the only changes
made o it (i.c., the format, etc. remain the same, just revised revision levels on some pages.)

Issued: Effective:

Issued by: Robert A. Morris, Vice President and General Manager
SouthNet TeleComm Services, Inc.
2300 Lake Park Drive, Suite 100
Smyma, GA 30080
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Original Page 15

i1

12

13

14

15

1.6

Access Line: A transmission line from cither an LEC central office or an IXC POP 1o the
Customer’s Premises used 1o process voice and limited speed data Calls.

Accomnt Code: A numencal code, assigned 1o the Customer, 10 ensble the Company to
identify use of the Services by the Customer and to bill the use of the Services by the
Customer. Multiple Account Codes may be assigned 10 the Customer 10 identify individual
users or groups of users.

Additional Period: The minimum additional portion of a Calling Period afier an Initial
Peniod for which charges are incurmed for completed Calls.

Amalog: A transmission method employing 2 continuous (rather than a pulsed or digital)
clectrical signal that varies in amplitude or frequency in response to changes of sound, light,
position, etc., impressed on a transducer in the sending device.

Asynchromoms: Transmission in which each information character is individually
synchronized usually by the use of start-stop clements. The gap between cach character is
not of a fixed length.

Effective:

Issued by:  Robert A. Morris, Vice President and General Manager
SouthNet TeleComm Services, Inc.
2300 Lake Park Drive, Suite 100
Smyma, GA 30080
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Original Page 16

TELECOMMUNICATIONS SERVICES

= N .
Authorization Code: A predefined series of numbers to be dialed by the Customer or End
User upon access to the Company’s system to identify the caller and validate the caller's
authorization to use the Services provided. All Authorization Codes shall be the sole
property of the Company and no Customer of End User shall have any property or other right
or interest in the use of any particular Authonzation Code. The Customer is responsible for
charges incurred through the use of its assigned Authorization Code. Automatic Numbering
Identification (ANI) may be used as or in connection with the Authorization Code.

Automatic Numbering Identification (ANI): A type of signalling provided by an LEC
which automatically identifies the Calling Station.

Bit: The smallest unit of information in the binary system of notation.

Call: A completed connection established between a Calling Station and one or more Called
Stations.

Called Station: The terminating point of a Call (i.e.. the Called number).

Calling Card: A billing arrangement which bills the charge for an MTS Call to the Main
Billing Number of a Customer.

Calling Card Services: The Services described in Section 3.3 of this TanfT,
Calling Station: The onginating point of a Call (i -, the Calling number).
Callisg Ugit: The mecasured period of a Call which is cither Initial or Additional.

Effective:

Issued by:  Robert A. Moris, Vice President and General Manager
SouthNet TeleComm Services, Inc.
2300 Lake Park Drive, Suite 100
Smyma, GA 30080




SonthNet TeleComm Services, Inc. SDP.UC. TanfT No. 1
Original Page 17
TELECOMMUNICATIONS SERVICES
SECTION | - TECHNICAL TERMS AND ABEREVIATIONS (cout'd)
Commission: South Dakota Public Utilities Commission.

Commeon Carrier: A company or entity providing telecommunications services to the
public.

Company: SouthNet Telecomm Services, Inc. Also referred 1o as "SouthNet™.

Competitive Access Provider (CAP): A Common Carricr engaged in the origination and/or
lermination of interstate, interexchange Calls.

Competitive Local Exchange Carrier (CLEC): A Common Camier engaged in the
provision of local dial tone and other local exchange services in competition with one or
more LECs.

Customer: A Person who orders Services under this TanfT and who is responsible for
payment of all charges therefor and for complying with the lerms and conditions set forth in
this Tariff.

Customer Premises: A location, on property owned, leased or otherwise controlled by
the Customer, that is designated by the Customer for the provision of the Services to the
Customer pursuant to this TanifT.

Customer-Provided Equipment: Teleccommunications equipment provided by a Customer
used to onginate or terminate Calls at the Customer Premises.

Effective:

Robert A. Maorris, Vice President and General Manager
SouthNet TeleComm Services, Inc.

2300 Lake Park Drive, Suite 100

Smyma, GA 30080
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TELECOMMUNICATIONS SERVICES

Dedicated Access: A non-switched circuil connecting a Customer Premises to an [XC POP
idh w0 i ch b Pt

DS=0: A form of Service offered at digital signal level 0 and providing a 64 Kbps signal.

DS-1: A form of private line Service offered at digital signal level 1 and providing a 1.544
Mbps signal.

DS-3: A form of private linc Service at digital signal level 3 and providing digital signals
at the speod of 44.736 Mbps.

Ead User: Any Person which uses the Services ordered by the Customer under this Tariff.
If at any time the Customer fails to make timely payment for the Services, satisfaction of the
Customer's payment obligations with respect to Services utilized by an End User shall
become the direct responsibility of the End User and said End User shall make immediate
payment directly to the Company of all associated overdue amounts. Notwithstanding the
foregoing, the Customer shall not be relieved of its responsibility to fully satisfy its payment

obligations under this Tariff.

FCC: Federal Communications Commission.

Effective:

Robert A. Morris, Vice President and General Manager
SouthNet TeleComm Services, Inc.

2300 Lake Park Drive, Suite 100

Smyma, GA 30080
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TELECOMMUNICATIONS SERVICES

130

131

132

133

1.34

1.35

136

SECTION | - TECHNICAL TERMS AND ABBREVIATIONS (cont'd)

Fracticnal Charges and Credits: Each month is considered to have thirty (30) days for
billing purposes. To determine charges or credits for portions of months, the days remaining
in the billing period (including the thirty-first (31st) day of a thirty-one (31)}-day month) are
counted, starting with the day afler the date on which the Services were furnished or
discontinued; that figure is divided by thirty (30) days and the resultant fraction is multiplied
by the Monthly Charge to amive at the Fractional Charge or Credit.

Isbound Services: The Services described in Sectic 1 3.2 of this Tariff.

Incosmmpicte Call: Any Call as to which voice transmission between the Calling and the
Called Stations is not cstablished (i.e., busy, no answer).

Ipcrementsl Call Upit: The minimum additional period after an Initial Call Unit for which
charges are incurred for completed Calls and, except as otherwise provided in this Tanff,
equals six (6) seconds.

Imitial Call Umit: The minimum peniod for which charges are incurred for a completed Call;
unless otherwise specified herein, the Initial Call Unit for all services offered pursuant to this
TarifT shall be eighteen (18) seconds.

Instaliation Charge: A fixed charge per unit which applies when cortain Services are
furnished.

Interexchanpe Carrier (IXC): A Commen Carrier engaged in the transport of Calls and
other telecommunications across LATA boundaries.

Effective;

Issued by: Robert A. Momis, Vice President and General Manager
SouthNet TeleComm Services, Inc.
2300 Lake Park Drive, Suite 100

Smyma, GA 30080
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TELECOMMUNICATIONS SERVICES

Isochromous: A characteristic of a periodic signal in which the time interval that separates
any two comresponding significant instants or transitions of signal level is equal to the unit
interval or to a multiple of the unit interval. No timing or clock lead is provided at the
customer interface.
KHZ: Kilohertz.

LATA: Local Access and Transport Arca.

Lacal Exchange Carvier or LEC: A Common Carrier that is, or once was, the exclusive
provider of local dial tone and other local exchange services within its service areas.

Main Billiag Namber: A tclephone number assigned to the Customer to which charges for
the Services are billed.

MBPS: Megabits per second.

MHEZ: Megahertz.

Mizimam Pavment Period: The Minimum Paym:nt Period is the minimum period, if any,
for which the Customer is required to make pa nent for the Services. The Minimum
Payment Period for a given Service is specified in the section of this Tarifl applicable to that
Service. Charges applicable to the Minimum Payment Period include recurring charges plus
any nonrecurring and/or special construction charge(s) that may apply.

Effective:

Robert A. Morris, Vice President and General Manager
SouthNet TeleComm Services, Inc.

2300 Lake Park Drive, Suite 100

Smyma, GA 30080
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TELECOMMUNICATIONS SERVICES

1.46

1.47

1.48

1.49

1.50

1.51

1.52

SECTION | - TECHNICAL TERMS AND ABBREVIATIONS (cont'd)

: A flat charge which applies for each month
in which the Services are funished to the Customer and which is prorated for a fractional
month of Service.

Move Charge: A charge which applies when the physical location of the termination of an
office connection or an office function is changed 4t the Customer's request. A move is
considered to be the discontinuance of service at the old location and the reinstallation of the
service at the new location. Installation charges apply only for the components that are
moved. A new minimum payment period will be established.

MTS: Message Telecommunications Services.

Noarecurring Charges: One-time charges payable to the Company including Installation
Charges, Service Ordering Charges and Special Construction Charges. Charges may differ
according to the work activity involved.

NPA: Numbering Plan Area, more commonly referred 1o as an area code,

NPA Centroid: The center of the area code, sometimes used to calculate mileage for
inbound Calls where the NPA-NXX of the Calling Station is not available.

INXX: The first three digits of the Customer’s telephone number. "N" is a number between
2and 9. "X" is a number between 0 and 9.

Effective;

Issuedby:  Robert A. Morris, Vice President and General Manager
SouthNet TeleComm Services, Inc.
2300 Lake Park Drive, Suite 100
Smyma, GA 30080
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1.53

1.54

1.55

1.58

1.59

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS (cont'd)
Outhound Scrvices: The Services described in Section 3.1 of this TanfT.
Person: A natural being, firm, organization, partnership, association, corporation, or entity.

Point-of-Preseace (POP): The central switching office of an [XC where it interconnects
with an LEC.

Rate Center: A group of central offices determined by NPA Centroid or NPA-NXX.

Recognized Nationsl Holidays: New Year's Day, Memonal Day, Independence Day, Labor
Day, Thanksgiving Day and Christmas Day.

Recurring Charge: Monthly Charges and Usage Charges.

Reseller: Any Person which obtains Services under this TarifT for the purpose of reselling
those Services 10 End Users. The Reseller shall be deemed to be the Customer of such resold
services,

Effective:
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1.60

1.61

1.62

SECTION | - TECHNICAL TERMS AND ABBREVIATIONS (coat'd)

RespOrg: The entity responsible for the management of, and which may access and
modify, a subscriber’s record in the SMS/800 database. A RespOrg must meet certain
cligibility cniteria established by the FCC.

Service: The telecommunications services provided by the Company pursuant to this Tan (T
as described in Section 3 of this TanifT.

Service Order: A Customer order for installation, move, or record change related to the
Services.

Special Construction Charge: A charge associated with an installation of the Services
requiring unique or additional equipment or facilities.

Switched Access: A switched circuit connecting a Customer Premises to an IXC POP with
intermediale swilching functions.

Toll Cail: Any call extending beyond the local exchange of the originating caller which is
rated on a toll schedule by the Company.

Toll Service: The Services provided by the Company in this TarifT.

Undertylng Carrier: A facilities-based IXC which provides transport services that are
resold by the Company.

Ussge Charpe: Charges stated as a function of, and which vary with, use (e.g., per
connection or per unit of time); Usage Charges are set forth for each Service provided by
the Company in Section 4 of this Tanff.

Effective:
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SECTION 2 - RULES AND REGULATIONS

21  Undertsking of the Company.

2.1.1

12

213

214

215

Scope. The Company undertakes to provide the Services in accordance with the
terms and conditions sct forth in this Tanff. The Services are furnished for
communications originating at points within the State of South Dakota and
terminating within the State of South Dakota.

Provision of Customer Equipment. Customer-Provided Equipment may be used
with the Services. The Company docs not provide such equipment.

Agency. The Company may act as an agent for the Customer in connection with the
implementation and maintenance of the Services.

Resating. The Company will maintain sole and absolute discretion over the routing
of Calls onginated by the Customer pursuant to this Tan{T and the channels and/or
service components used to provide the Services. The Company will maintain sole
and sbsolute discretion over the selection. of the Underlying Carrier over whose
network Calls oniginated by the Customer  ursuant to this TarifT will be camied and
will be under no obligation to notify End Users of any change in the Underlying
Carmicr.

Minimum Csfl Completion Rate. The Customer can expect a Call completion rate
(e.g.. number of Calls completed/number of Calls attempted) of not less than ninety-

five percent (95%) dunng peak use periods

Effective:
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SECTION 2 - RULES AND REGULATIONS

Limitations.

2.2.1 Availability of Services. The Services are offered subject to the availability of
facilitics and under the terms and conditions contained in this Tariff. The Company’s
obligation to fumish the Services is dependent upon its ability to obtain, retain and
maintain without unreasonable expense access to suitable facilities, including service
arrangements with Underlying Carriers, and is subject to transinission, atmospheric
and like limitations. The Services may be temporarily refused or limited due to
limitations in system capacity or to other circumstances beyond the Company'’s
control. The Services may be temporarily interrupted or curtailed due to equipment
modifications, upgrades, relocations, repairs, or similar activities necessary for the
proper or improved operation of the Services.
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TELECOMMUNICATIONS SERVICES
SECTION 2 - RULES AND RECULATIONS (cont'd)
22  Limitstions (cont'd).
222 Rights of the Company. The Company reserves the right to refuse or limit the use

of or suspend or discontinue (pursuant to Section 3.16) Service to the Customer
without incurring liability:

1) For non-payment when due of any amount due and owing to the Company
by the Customer.

2) For violation of, or failure to comply with, the terms and conditions of this
TanfT by the Customer of either the provisions of this TarifT or for violation
of any laws, rules, regulations, or policies of a governmental authority
apphicable to the Services and the Customer’s use thereof.

3 By reason of an order or decision of a court or other governmental authority
which prohibits the Company from fumishing the Services.

4) In the event that the Company's service arrangement with one or more
Underlying Carriers is terminated and the Company is unable to secure
another service arrangement without incurring unreasonshble expense.

5) When necessitated by conditions beyond the Company’s control. Conditions
beyond the Company’s control include, but are not limited to, the Customer
generating Call volume or utilizing a Calling pattern that results, or may
result, in network blockage or other service degradation which adversely
affects the Service to other customers of the Company.

lssued: Effective;
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SECTION 2 - RULES AND REGULATIONS (cont'd)
Limitations (cont'd).
2.2.2 Rights of the Company (cont'd).

6) For abuse or fraudulent use of the Services by the Customer or its End Users.
Abuse of the Services includes, without limitation, the making of Calls which
might reasonably be expected to frighten, abuse, torment or harass another
or which in any way would interfere unreasonably with the use of the Service
by others. Fraudulent use ofthe Services includes, without limitation: (1) use
of the Services 1o transmit a message, locate a person or otherwise give or
obtain information without payment for the Services; (2) use, or attempted
use, of the Services with the intent to avoid payment thersfor by rearranging,
tampering with, or making connections not authorized by this Tariff to any
service components or through use of fraudulent means, devices, tricks,
schemes, false or invalid numbers, false credit devices or electronic devices:;
(3) use of an Inbound Service with the intent of gaining access to an out-

bound calling capability on an unauthorized basis; or (4) use of fraudulent
means or devices, tricks, schemes, false or invalid numbers, false credit
devices or electronic devices to defraud or mislead callers.

Effective:
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22  Limitations (cont'd).

222 Rights of the Company (cont'd).

7 For submission or use by the Customer of insufficient or fraudulent billing
information, invalid or unauthorized telephone numbers, or pre-armanged
account code numbers.

8) If the Company deems such action necessary to protect itself or third parties
against fraud or to otherwise protect its personnel, agents, or the Services.

Restoration of Service. The Company will provide or restore the Services when the
Customer is in compliance with the provisions of this Tan (T and all applicable laws,
rules, regulations and policies of pertinent governmental authorities and the Company
determines that the Services can be provided without undue risk to the Company or the
Services provided to other Customers of the Company.

Fraud Prevention. In order to control fraud, the Company may refuse to accept
Calling Card Calls or discontinue the use of Authorization Codes which it determines
1o be fraudulent or invalid and/or may limit the use of these billing options 1o or from
certain areas, including any part of the State of South Dakota.

Emergency Conditions. The use and restoration of the Services during emergency
conditions shall be in accordance with Pant 64, Subpart D, Appendix A, of the FCC's
Rules and Regulations, which specifies the priority system for such use and restoration.

Effective:
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SECTION 2 - RULES AND REGULATIONS (coat'd)
22 |Limitations (cout'd).

226 Property Rights. The Customer will obtain no property right or interest in the use of
any specific type of facility, service connection, equipment, number, process or code.
All right, title and interest to such items will remain, at all times, solely with the
Company.

Use of Service.

23.1 Authorized Use. The Services may be used solely to transmit communications of the
Customer or suthorized End Users in a manner consistent with the terms and
conditions of this Tariff and the policics and regulations of the Commission. The
Services are furnished for the transmission of voice communications, but may also be
used for data, facsimile, signaling, metering, or other similar communications, subject
to the transmission capabilities of the Services and the laws, rules and regulations of
the Commission.

Limitations. The Services are furnished subject to the condition that they will be used
only for authorized and lawful purposes by the Customer. The Customer may not use
the Services for any unauthorized or unlawful purpoe

Compatibility. The Customer's use of the Services shall not interfere with or impair
the Company’s ability to provide the Services to other customers, cause damage to the
Company’s equipment or resold equipment, impair the privacy of communications over
the Company’s system or create hazards to the employees of any company or the
public.

Modifications. The Customer may not rearrange, disconnect, remove, modify or
attempt to repair or permit others to rearrange, disconnect, remove, modify or attempt
1o repair any Company facility without the prior written consent of the Company.

Effective:
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TELECOMMUNICATIONS SERVICES
SECTION 2 - RULES AND REGULATIONS (cont'd)
24 Liability of the Company.

24.1 Gepersl The Company’s lisbility, if any, for damages associated with the ordering
(including the reservation of any specific number for use with a Service), installation
(including delays associated therewith), provisioning, termination, maintenance, repair
or restoration of the Services or associated facilities offered under this Taniff, shall be
limited as follows:

1) With respect to any Outbound or Inbound Service provided by the Company
which involves Dedicated Access, shared interexchange transmission, and
shared termination, the Company’s liability shall not exceed an amount equal
to the proportionate Monthly Recurring Charges, including any Service
charges, minimum Monthly Charges, basic feature package charges, Monthly
Charges for optional features, charges for Dedicated Access facilities, and
any other Monthly Charges, for the period during which the Service was
affected, or, if only a transmission using the shared interexchange facilities
is interrupted, an amount equal to the charge applicable to a one minute Call
to the Called Station at the time the afTected Call was made.

Effective;
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TELECOMMUNICATIONS SERVICES
SECTION 2 - RULES AND REGULATIONS (cont'd)
24 [iability of the Company (cont'd).
24.1 General (cont'd).

2) With respect to any Outbound or Inbound Service provided by the Company
which involves Switched Access, shrred interexchange transmission, and
shared termination, the Company’s liability shall not exceed an amount equal
to charge applicable to a one minute Call to the Customer’s station at the
time, and over the range of the affected Call, taking account of the form of
Service and type of termination the Customer had selected. The liabilities of
the Company for damages arising out of mistakes, omissions, interruptions,
delays, errors or defects in transmission occurring in the course of fumishing
Service hereunder and not caused by the negligence or intentional act of the
Customer shall in no event exceed an amount equivalent to the Initial Period
charge to the Customer under this Tariff for the Call during which such
mistake, omission, interruption, delay, error or defect in transmission occurs.
Other than amounts that may be due the Customer under this Taniff as a credit
allowance, the Company shall have no further liability for damages or losses
arising out of mistakes, omissions, interruptions, delays, errors or defects in
the provision of the Services and/or associated equipment and facilities.

Issued: Effective:
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TELECOMMUNICATIONS SERVICES
SECTION 2 - RULES AND REGULATIONS (cont'd)
24 Liability of the Company (cont'd).

242 Other Carriers. The Company shall not liable for any act or omission of any other
company or companics furnishing services to the Customer in conjunction with the
Services, or for damages associated with services, channels or equipment which it does
not furnish, or for damages which result from the operation of Customer-Provided
Equipment or services furnished by other companies which are interconnected with the
Company’s Services. The liability of any Underlying Carrier to the Customer or any
End-User shall be limited by the tariffs pursuant to which such carrier provides
network services.

No agents or employees of connecting, concurring or other participating carriers or
companies shall be deemed to be agents or employees of the Company without written
authorization from the Company.

Issued: Effective:
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SECTION 2 - RULES AND REGULATIONS (sont'd)
2.4 Liability of the Company (cont'd).

243 Consequential or Special Damages. The Comp:  y's liability for its gross negligence
or willful misconduct is not limited by this Tariff. Regardless of the form of action,
whether in contract, indemnity, warranty, strict liability or tort, including, without
limitation, negligence of any kind whether active or passive, the Company shall not be
liable for any indirect, incidental, consequential, reliance, special or punitive damages,
including, without limitation, damages for lost profits, of any kind or nature
whatsocver, arising out of the provisions or interruption of the Services provided under
this Tanfl absent a determination of gross negligence or willful misconduct in a
judicial or administrative proceeding,

Effective:
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st - : ded T The Company shall not be
tubleformydcfnmd urdmgclo th&amdsmmrmﬂhngﬁumﬂt
furnishing of the Services or attachment of the Company’s equipment and associated
wiring on such premises, or from the installation or removal thereof, when such
defacement or damage is not the result of the Company’s negligence. The Customer
shall indemnify and save harmless the Company from any claims of the owner of the
Customer Premises or other third party claims for such damages.

The Company shall not be liable for the Customer’s failure to fulfill its obligation to
take all necessary steps, including, without limitation, obtaining, installing and
maintaining all necessary equipment, materials and supplies, for interconnecting the
terminal equipment or communications system of the Customer, or any third party
acting as its agent, to the Company’s network. The Customer shall secure all licenses,
permits, nghts-of-way, and other arrangements necessary for such interconnection. In
addition, the Customer shall ensure that its equipment and/or system or that of its agent

is properly interfaced with the Company’s Services, that the signals emitted into the
Company's network are of the proper mode, band-width, power, data speed, and signal
level for the intended use of the Customer and in compliance with the criteria set forth
in the applicable subsections of this TarifT, 2 d that the signals do not damage the
Company's equipment, injure its personnel, or

Effective:
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SECTION 2 - RULES AND REGULATIONS (cont'd)
2.4 Liability of the Company (cont'd).
244 Customer Premises/Customer-Provided Equipment (cont'd).

degrade service to other Customers. [f the FCC or some other appropriate certifying
body certifies terminal equipment as being technically acceptable for direct electrical
connection with interstate communications service, the Company will permit such
equipment to be connected with its channels without the use of protective interface
devices. 1fthe Customer or its agent fails to maintain and operate its equipment and/or
system or that of its agent properly, with resulting imminent harm to the Company’s
equipment, personnel, or the quality of service to other Customers, the Company may,

. upon written notice, require the use of protective equipment at the Customer’s expense.
Ifthis fails to produce satisfactory quality and safety, the Company may, upon written
notice, terminate the Services to the Customer without liability.

The Company shall not be responsible for the installation, operation or maintenance
of any Customer-Provided Equipment. Where Customer-Provided Equipment is used
in conjunction with the Services, the responsibility of the Company shall be limited to
the fumishing, and the maintenance and operation in the proper manner, of the
Services, and shall not include responsibility for the quality of, or defects in, the signal
that are caused by the Customer-Provided Equipment. Subject to the above, the
Company shall not be responsible for the through transmission of signals generated by,
the reception of signals by, or network control signalling where such signalling is
performed by Customer-Provided Equipment.

Issued:; Effective:
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SECTION 2 - RULES AND REGULATIONS (cont'd)
24 |Lisbility of the Company (cont'd).

245 Force Majeure. The Company shall not liable for any failure of performance here-
under due 1o causes beyond its control, including. but not limited to: unavoidable
interruption in the working of transmission facilities; acts of nature; storms, fire, flood
or other catastrophes; any law, order, regulation, direction, action or request of the
United States Government, or any other governmental entity having jurisdiction over
the Company, or of any department, agency, commission, bureau, corporation or other
instrumentality of any one or more of such governmental entities, or of any civil or
military authonty; national emergencics, insurrections, riots, rebellions, wars, strikes,
lockouts, work stoppages, or other labor difficulties; or, notwithstanding anything in
this TanifT to the contrary, the unlawful acts of individuals, including acts of the
Company’s agents and employees i f committed beyond the scope of their employment.

24.6 Notice. Notwithstanding anything to the contrary set forth in this Section 1.3, the
Company shall not be liable for damages or be obligated to provide any credit
allowance unless the Customer has notified the Company of the basis of any claim for
damages or credit allowance within thirty (30) calendar days afler an invoice is
rendered or a debit is effected by the Company for the Services or the Call giving rise
to such claim. Any such notice must set forth sufTicient facts to provide the Company
with a reasonable basis upon which to evaluate the Customer’s claim. Usage discounts
will be adjusted based on total usage afier all =redits or adjustments have been applied.

Issued: Eflective:
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SECTION 2 - RULES AND REGULATIONS (cont'd)

2.4 Liability of the Company (cont'd).

24.7

248

Unauthorized Use. The Company shall not be liable for any damages, including
Usage Charges, that the Customer may incur as a result of the unauthorized use of
Customer-Provided Equipment. The unarthorized use of Cusiomer-Provided
Equipment includes, but is not limited to, the placement of Calls from the Customer
Premises and the placement of Calls through Customer-controlled or Customer-
provisioned equipment that arc transmilted or carried over the Company’s network
Services without the authorization of the Customer. The Customer is responsible for
controlling access to, and use of, its own communications equipment, and shall be fully
liable for all such charges.

Expilosive Atmosphere. The Company does not guaraniee or make any warranty with
respect to the Services or the installation thercof at locations at which there is present
an atmosphere that is explosive, prone to fire, dangerous or otherwise unsuitable for
such Service or installations. The Customer shall indemnify and hold the Company
harmiess from any and all loss, claims, demands, suits or other action or any liability
whatsoever, whether suffered, made, instituted or asserted by the Customer or by any
other party for any personal injury 1o, or death of, any person or persons and for any
loss, damage or destruction of any property, whether owned by the Customer or others,
caused or claimed lo have been caused, directly or indirectly, by the installation,
operation, failure to operate, maintenance, removal, presence, condition, location or use
of the Services at such location.

Issued:
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-

24 Liability of the Company (cont'd).

249 [sdemaification. The Company shall be indemnified, defended and held harmless by
the Customer against any and all loss, claims, demands, suils or other action, or any
liability whatsoever, arising from the use of the Services furnished pursuant to this
TarifT involving:

1)  Claims forlibel, slander, infringement of patent or copyright, or unauthorized use
of any trademark, trade name or service mark ansing out of the material, data,
information, or other content transmitted by the Company; violations of any other
literary, intellectual, artistic, dramatic, or musical right; violations of the right to
privacy; or violations of any other rights whatsoever relating to or ansing from
message content or the transmission thereof,

Claims arising out of 2buse of or fraudulent use of the Services by the Customer
or its End Users,

All other claims anising out of any act or omission of the Customer in connection
with the Services provided by the Company.
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Robert A. Mormis, Vice President and General Manager
SouthNet TeleComm Services, Inc,

2300 Lake Park Dnive, Suite 100

Smyma, GA 30080




SD P.U.C. Tariff No. |
Original Page 39

The Company shall not be liable for, and the Customer shall indemnify and hold the
Company harmless from, all losses, claims, demands, suits or other action, or any
lisbility whatsoever, whether suffered, made, instituted or asserted by the Customer or
any other Person, for any personal injury to, o death of, any Person, and for any loss,
damage, defacement or destruction of the equipment or premises of the Customer or
others, caused or claimed to have been caused directly or indirectly by the installation,
operation, failure to operate, maintenance, removal, presence, condition, location, or
usc of equipment or wiring provided by the Company, when such installation,
operation, failure to operate, maintenance, condition, use or location is not the direct
result of the Company’s gross negligence or willful misconduct.

2.4.10 Independent Contractor. The Company's relationship with any Underlying Carrier
that may provide facilities to the Company for resale to the Customer is that of an

independent contractor and the Company and any such Underlying Carrier shall not be
deemed to be partners or joint venturers by virtue of this relationship. No agents or
employees of other cammiers shall be deemed 1o be agenis or employees of the
Company.

2.4.11 |mplicd Licemse. No license under patents, copyrights, trademarks, or trade secrets
is grantod to the Customer by the Company, or shali be implied or arise by estoppel,
with respect to the Services.
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The Customer will be billed for and is liable for payment of all applicable federal, state and
local taxes, surcharges, fees or other assessments, including such amounts as the Company
may be authorized to pass through to the Customer. All taxes, surcharges, fees or other
assessments arc listed as scparate line items and are not included in the quoted rates.

When utility or telecommunications assessments, franchise fees, or privilege, license,
occupational, excisc or other similar taxes or fees, based on intrastate receipts, are imposed by
certain taxing jurisdictions upon the Company or upon any LEC and passed on to the Company
through or with intrastate access charges, the amounts of such taxes or fees may be billed 1o
the Customer in such a taxing jurisdiction on a prorated basis. The amount of charge that is
prorated to each Customer’s bill is determined by the intrastate telecommunications services
provided to and billed to a Customer service location in such a taxing jurisdiction with the

aggregate of such charges equal to the amount of the tax or fee imposed upon or passed on to
the Company.

Miscellancons Rates snd Charges

The Company may adjust its rates and charges or im|- ss¢ additional rates and charges on its
Cestomers in order Lo recover amounts it is required by governmental or quasi-governmental
authorities to collect from or pay to others in support of statutory or regulatory programs.
Examples of such programs include, but are not limited to, the Universal Service Fund, the
Primary Interexchange Carrier Charge, and compensation to payphone service providers for
the use of their payphones to access the Company’s service,
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29.1

152

SECTION 2 - RULES AND REGULATIONS (coat'd)

28 Terminal Equipment

The Company's facilities and service may be used with or terminated in Customer-provided
terminal equipment or Customer-provided communications sysiems, such as a telephone set,
PBX or key system. Such terminal equipment shall be furnished and maintained at the expense
of the Customer, except as otherwise provided. The Customer is responsible for all costs at his
or her premises, including personnel, wiring, electrical |- wer, and the like, incurred in the use
of the Company’s service. When such terminal equipment is used, the equipment shall comply
with the generally accepted minimum protective criteria standards of the telecommunications
industry as endorsed by the Federal Communications Commission.

19 Rendering and Pavment of Bills-

General. The Customer is ultimately responsible for payment of all charges for the
Services provided by the Company to the Customer and its End Users, including, but
not limited to, charges associated with Calls originated at the Customer’s number(s),
accepted at the Customer's number(s) or billed to the Customer’s number(s) via Calling
Cards, and the Services requested by the Customer.

Billing Period. The billing period is generally one calendar month; provided,
however, that for purposes of billing Monthly Recumng Charges, cach month is
considered Lo have thirty (30) days. Usage Charges for the Services will be billed
monthly in arrears; Monthly Recurring Charges will be billed monthly in advance; one-
time fees will be billed upon completion of the associated Service. Monthly Charges
start on the day after the Services are installed, but not before the due date of the order
unless the Customer agrees to an carlier installation. Monthly Recuming Charges
accrue through and include the day that the Services are discontinued.

Issued:
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TELECOMMUNICATIONS SERVICES
SECTION 2 - RULES AND REGULATIONS (cont'd)
29 Rendering and Payment of Bills (cont'd).
293 Repdering Bills. Bills wall generally be rendered on a monthly basis. Bills are sent
via US. mal to the most recent billing address provided to the Company by the

Customer. Some bills may be rendered by an LEC on behalf of the Company. Bills
shall contzsn the following mformation:

Name and telephone number of identifying number under which service is billed,
Azy previoss balance duc,

The ending date of the ball cycle or the imvosce date,

The duc date of the bli and the date on whach a late payment charge will be imposed;
emizacon of the charges including amy apphcable taxes;

Namc and a ioll free icicphone number of the Company’s customer service
ives for billing inguiri
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SECTION 2 - RULES AND REGULATIONS (coat'd)
2.9 Rendering and Payment of Bills (cont'd).

294 DueDate. The due date for payment of a monthly bill for service shall be no less than
twenty (20) days from the date of mailing by the Company to the Customer after
issuance. If the last day for payment should fall on a Saturday, Sunday, or bank
holiday or other day when the offices of the Company are not open to the general
public, the due date shall be extended to the next business day.

295 Late Charge. Ifany portion of 2 payment is still outstanding thirty (30) days following
the invoice date, a late payment charge may | » applied. The charge is determined by
applying the maximum rate allowed by law to the unpaid balance for each month or
fraction thereof that such balance remains unpaid.

Issued: Effective;

Issuedby:  Robert A. Momis, Vice President and General Manager
SouthNet TelcComm Services, Inc.
2300 Lake Park Drive, Suite 100
Smyma, GA 30080
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TELECOMMUNICATIONS SERVICES
o SECTION 2 - RULES AND REGULATIONS (cont'd)

2.9 Rendering and Payment of Bills (cont'd).

2.9.6 Billing Disputes. Billing will be deemed ic be correct and binding on the Customer
unless the Customer notifics the Company in writing of any dispute within thirty (30)
days of the date of the invoice on which the disputed charges appear. Billing disputes
should be addressed in writing to SouthNet TeleComm Services, Inc., 2300 Lake Park
Drive, Suite 100, Smyma, GA 30080. Billing disputcs may also be refamed to the
Company’s Customer Service number, (800) 787-3221. Customer Service repre-
sentatives are available 1o assist with billing inquinies Monday through Friday from
8:00 AM 1o 5:00 PM Eastern Time.

In the event of a dispute between a Customer and the Company regarding any bill for
utility service, the company shall forthwith make such mvestigation as shall be
required by the particular case, and report the results thereof to the Customer and, in
the event the dispute is not resolved, shall inform the Customer of his or her right to
file a complaint with the Commission. The South Dakota Public Utilities Commission
can be reached at:

500 East Capitol
Pierre, SD 57501-5070
(605) 733-3201
(800) 332-1782

Notwithstanding any other provision of this TanfT, the Customer shall not be subject
to discontinuance for nonpayment of that portion of a bill under dispute pending the
completion of the investigation of the dispute by the Company.

lssued: Effective:

Issued by: Robert A, Morris, Vice Presicent and General Manager
SouthNet TeleComm Services, Inc.
2300 Lake Park Drive, Suite 100
Smyma, GA 30080
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TELECOMMUNICATIONS SERVICES
SECTION 2 - RULES AND REGULATIONS (cont'd)
29 Rendering and Pavment of Bills (cont'd).

29.7 OQOverbilling and Underbilling. If billings for the Company's service are found to
differ from Company’s lawful rates for the services being purchased by the Customer,

or if the Company fails to bill the Customer for such service, a billing adjustment shall
be calculated by the Company.

2.9.7.A Refands for Overcharpes. If the Company has overbilled a
Customer, the Company shall make a refund or billing credit in a
subsequent billing cycle following discovery and computation of

Backbilling of Undercharges. If the Customer was
undercharged.the Company may back bill the Customer for the
amount which was under billed. When the Company bills a
Customer an amount comrecting a previous underbilling, and it results
in an undue hardship on a Customer, the Customer may call the
Company and make special payment arrangements, unless the
underbilling was caused by unauthorized or fraudulent use or
procurement of service.

Effective:

Robert A. Moms, Vice President and General Manager
SouthNet TeleComm Services, Inc.
2300 Lake Park Drive, Suite 100

Smyma, GA 30080
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TELECOMMUNICATIONS SERVICES

SECTION 2 - RULES AND REGULATIONS (coat'd)

29 Remdering and Pavment of Bills (cont'd).

298

299

Payment Arrasgements. A payment arrangement is any amangement or agreement
between the Company and a Customer in which an outstanding bill will be paid in
installments that extend beyond the due date of the next bill. The company, through
its employees, shall exercise good faith and fair judgment in attempting to enter into
a reasonable payment agreement regarding undisputed amounts or to otherwise
equitably resolve the matter. Factors to be taken into account when attempting to
make a reasonable payment agreement shall include by not be limited to the size of
the unpaid balance, the payment history of the Customer and the length of time over
which the bill accumulated. The Company may not suspend service for an
undisputed delinquent bill under the following circumstances: (1) while it is
negotiating a payment agreement with the Customer; or (2) within twenty-four (24)
hours after negotiating fauls. In all other cases, the Company is encouraged to offer
a payment arrangement 1o residential Customers.

a Custnra:r contacts Ithompmrtnd;s:uss ﬂu‘:lr mablllty to pa}' bill orto indicate
that they are in need of assistance with their bill payment, a Company representative
shall inform the Customer of all available alternalive payment and any payment
assistance programs that are available, such as payment arrangements, and of the
cligibility requirements and procedures for applying for cach

Effective:

Issued by: Robert A. Momis, Vice President and General Manager
SouthNet TeleComm Services, Inc.

2300 Lake Park Drive, Suite 100

Smyma, GA 30080
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TELECOMMUNICATIONS SERVICES

29

SECTION 2 - RULES AND REGU" ATIONS (cont'd)
Rendering and Payment of Bills (cont'd).

2.9.10 Returned Checks. If payment for the Services is made by a check, draft or
similar instrument that is returned by a bank to the Company for any reason, a
returned check charge of twenty dollars ($20.00) shall be applied in addition to the
total amount due.

2.9.11 Collection Service Charpe. If the Services to the Customer are discontinued for
non-payment pursuant to Section 3.16.1, a collection service charge of twenty dollars
(520.00) shall be applied in addition to the total amount due.

2.9.12 Billing Entity Conditions. If billing functions are performed on behalf of the
Company by LECs, credit card companies or others, the payment conditions and
regulations of such billing entities apply, including any applicable interest and/or late
payment charge conditions.

2.9.13 Pro-Rated Charges. When the billing date and the date that the Services are
staried, changed, or discontinued do not coincide, Monthly Recurring Charges will
be adjusted to reflect the fractional part of the month involved.

2.9.14 Business Use of Calling Card. In the event that ten (10) or more Calling Cards
are issued by the Company to the Customer for use by employees of the Customer,
the Customer shall be liable for all unauthorized use of any of the issued Calling
Cards.

Effective:

Issued by:  Robert A. Morris, Vice President and General Manager
SouthNet TeleComm Services, Inc.
2300 Lake Park Drive, Suite 100
Smyma, GA 30080



SouthNet TeleComm Services, Inc. SD P.U.C. Tariff No. |
Original Page 48
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SECTION 2 - RULES AND REGULATIONS (cont'd)
2.10 Cancellation or Delay of Service Orders.

2.10.1 Cancellation of 2 Service Order. The Customer may cancel a Service Order at any
time prior to the due date. A Service Orderis considered to have been canceled when

the Company reccives a notification of cancellation from the Customer. Such
notification may not be retroactive. Cancellation charges will be equal to the
Installation Charge applicable to the Service involved, unless the cancellation is
caused by Company delay, or otherwise specified in the section of this Tariff
applicable to the specific Services.

Eflective:

Robert A. Momis, Vice President and General Manager
SouthNet TeleComm Services, Inc.

2300 Lake Park Drive, Suite 100

Smyma, GA 30080
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TELECOMMUNICATIONS SERVICES
SECTION 2 - RULES AND REGULATIONS (cont'd)
2.10 Cancellation or Delay of Service Orders (cont'd).
2.10.2 Pelay of a Service Order.

2.10.2.A Delay of a Duc Date by the Customer. The Customer may delay the due
date of a Service Order involving the installation or change of the Services

when: (i) the request for the delay is received by the Company prior to the
Service Order's due date; and (ii) the total delay measured from the Service
Order’s initial due date does not exceed thirty (30) cumulative calendar
days. Service Orders involving the discontinuance of Service may be
delayed at any time prior to the due date. There will be no maximum delay
period for these orders. A Customer having delayed a Service Order for the
maximum thirty (30) cumulative calendar day period may not delay the
Service Order again. The Customer instead has the option to (1) accept
billing for the Services ordered, or (2) canzel the Service Order and pay the
applicable Nonrecurring Charge(s) for the Services ordered. The billing or
cancellation is effective on the thirtieth (30th) cumulative calendar day of
the delay. If the Customer elects to accept billing, the installation will be
completed as soon as reasonably practical afler the Customer advises the

Company.

Delay of 2 Duc Date by the Company. The Company will make every
reasonable effort to assure that the Services are furnished on the due date.

However, in some cases a delay in the installation may be unavoidable. If
an order is delayed beyond its due date for more than forty-five (45)
cumulative calendar days and such delay is not requested or caused by the
Customer, the Customer may cancel the Service Order without penalty or

payment of Nonrecurring Charges.

Effective:

Rebert A. Morris, Vice President and General Manager
SouthMet TeleComm Services, Inc.

2300 Lake Park Drive, Suite 100

Smyria, GA 30080
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TELECOMMUNICATIONS SERVICES
L11 Cancellation of Service.

The Customer may cancel the Services oy giving thirty (30) days prior written notice to the
Company. Upon receipt of the written notice, the Company places an order with the
Underlying Carrier to cancel the Services. The Service are canceled when the Underlying
Carrier moves the Customer to another carrier or when the Company receives notice from the
Underlying Carrier that the Service has been canceled. The Customer will be lisble for any
traffic occurring with the Company through the cancellation date.

2., Interconnection.

The Customer shall take all necessary steps for the interconnection of Customer-Provided
Equipment with Company-provided facilities. Interconnection between Customer-Provided
Equipment and the Services, or between facilities or services provided to the Customer by
another carmier and the Services, may be made by the Customer at an interface point designated
by the Company. All terminal equipment and wiring necessary to connect to the channels at
the designated interface point are provided by the Customer.

Issued: Effective:

Issuedby:  Robert A, Morris, Vice President and General Manager
SouthNet TeleComm Services, Inc.

2300 Lake Park Dnive, Suite 100

Smyma, GA 30080
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SECTION 2 - RULES AND REGULATIONS (soat'd)

113 Discontinuance of Service.

2.13.1 Saspension for Delinguent Bills. A Customer's telecommunications service may be
disconnected if a bill has not been paid or a payment arrangement has not been entered
into within thirty (30) days from the date of mailing of a bill provided proper notice has
been given. Proper notice shall consist of a separate mailing or hand delivery at least
ten (10) days prior to a staled date of suspension. The notice shail contain the
following:

1)

2)
3)

4)

5)

The words "suspension notice™ or similar language prominently displayed on the
notice.

The reason for the threatened suspension of service.
A statement of amounts currently due.

A statement that a specific reconnection fee will be required to have service
restored after it has been suspended if applicable.

A statement that the Customer should immediately contact the Company to
attempt to resolve the matter. Such notice shall include the mailing address and
telephone number where questions may be filed answered and payment
agreements entered into with the Company.

Issued by:

Effective:

Robert A. Morris, Vice President and General Mzanager
SouthNet TeleComm Services, [nc.
2300 Lake Park Drive, Suite 100

Smyma, GA 30080
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TELECOMMUNICATIONS SERVICES

SECTION 2 - RULES AND REGULATIONS (cont'd)

2.13 Discontipnance of Service (cont'd).
2.13.1 Saspension for Delinquent Bills (cont'd).

6)

Attached to or on the face of the suspension notice for telecommunications bills
shall appear a statement notifying the Customer that if they are in need of
assistance with payment of their bill, or are ill and unable to pay their bill, they
may be eligible for altenative payment programs, such as a payment
armangement, and to contact the local office of the Company for more
information.

The service suspension day may not fall on a holiday or weekend, but shall fall
on the next working day afier the tenth day. Payment at the Company’s
authorized payment agency is considered payment to the Company. The
Company may request Customers who pay at payment agencies less than three
(3) days prior to the suspension date to call the Company with receipt
information. The Company shall not issue late notices or disconnect notices to
the Customer carlier than the first day the bill becomes delinquent, so that a
reasonable length of time is allowed to ascertain receipt of payment by mail or
at the Company's authorized payment - gency.

Issued by:

Effective:

Robert A. Morris, Vice Presid =t and General Manager
SouthNet TeleComm Services, Inc.

2300 Lake Park Drive, Suite 100

Smyma, GA 30080
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SECTION 2 - RULES AND REGULATIONS (cont'd)
2.13 Discontinuance of Service (cont'd).

2.13.2 Suspension With Notice. Service may be disconnected after proper notice
for any of the following reasons:

1) Nonpayment of an undisputed delinquent account or the undisputed portion
of an account where a dispulc exists as to part but pot all of an amount
billed by the Company or failure to comply with the terms of a payment
arrangement.

2) Violation of the Company's rules pertaining to the use of service in a
manner which interferes with the service of others or the operation of
nonstandard equipment, if a reasonable attempt has been made to notify the
Customer and the Customer is provided with a reasonable opportunity to
remedy the situation.

2.133 Suspension Without Notice. Service may be disconnected without notice where a
dangerous condition exists for as long as the condition exists or where service is
connected without authority by a person who has nol made application for service or
who has reconnected service following suspension of service for nonpayment. Where
reasonable, given the nature of the hazardous condition, a written statement providing
notice of suspension and the reason therefore shall be posted at the place of commeon
entry or upon the front door of each affecied residential unit as soon as possible after
service has been disconnected.

P—— Effective:

Issucd by: Robert A. Momis, Vice President and General Manager
SouthNet TeleComm Services, Inc.
2300 Lake Park Drive, Suite 100
Smyma, GA 30080
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TELECOMMUNICATIONS SERVICES

SECTION 2 - RULES AND REGULATIONS (cont'd)
2.13 Discontinuance of Service (cont'd).

2.13.4 Suspension Probibited. Service may not be disconnected for any of the following
reasons:

1) Delinquency in payment for service by a previous occupant of the premises.

2) Failure 1o pay for merchandise, or charges for non-utility service provided
by the Company.

3) Failure to pay for a different type or class of service unless the service is

provided by the billing Company and unless the fee for such service is
included on the same hill.

4) Failure to pay the account of another customer thereof, unless the Company
has in writing the guarantee as a condition precedent 1o service.

3) Failure to pay charges arising from an under billing occurring due to
misapplication of rates more than six (6) months prior to the current billing.

2.13.5 Suspension on Holidays or Weekends. Unless a dangerous condition exists, or
unless the Customer requests disconnection, 2rvice shall not be disconnected on aday,
or on a day immediately preceding a day, when personnel of the Company are not
available to the public for the purpose of making collections and reconnecting service.

Effective:

lssuedby:  Robert A. Morris, Vice President and General Manager
SouthNet TeleComm Services, nc.

2300 Lake Park Drive, Suite 100

Smyrna, GA 30080
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TELECOMMUNICATIONS SERVICES
SECTION 2 - RULES AND REGULATIONS (cont'd)
214 Imspections.
The Company may, upon reasonable notice to the Customer, make such inspections, including
monitoring of the Customer’s use of the Services, . ; may be necessary to determine that
requirements of the Tarifl are being complied with in the installation, operation and
maintenance of Customer-Provided Equipment connected to the Company facilities.
Instaliation and (ermination.
Service is installed upon mutual agreement between the Customer and the Company. The
service agreement does not alter rates specified in this tarifl.
Interruption of Service.
Subject to Sections 2.2, 2.4 and 2.14, in the event a Customer’s service is interrupted other

than by negligence or willful act of the Customer, and it remains interrupted for two hours or
more, the Custom shall be credited for such interruption at the rate of 1/720th of the monthly

charge for the service affected for each hour or major fraction thereof that the interruption
continues. Calculations of the credit shall be made in accordance with the following formula:

Credit Formula:

Credit= A xB
T20

"A" - outage time in hours
“B" - total monthly charge for affected facility

Effective:

Robert A. Moris, Vice President and General Manager
SouthNet TeleComm Services, Inc.

2300 Lake Park Drive, Suite 100

Smyma, GA 30080
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TELECOMMUNICATIONS SERVICES
SECTION 2 - RULES AND REGULATIONS (cont'd)
2.18 Tirming of Calls.

Chargeable time is determined by the duration of the Call. Calls are timed and measured by
the Undeslying Camrier. Timing for all Calls begins when the Called Station answers the Call
(i.e., when two-way communications are established). Answer detection is based on standard
industry answer detection methods, including hardware and software answer detection.
Chargesble time ends when either the Called Station or the Calling Station disconnects from
the Call. There are no billing charges applied for incomplete Calls.

Effective:

Robert A. Morris, Vice President and General Manager
SouthMNet TeleComm Services, Inc.

2300 Lake Park Drive, Suite 100

Smyma, GA 30080
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TELECOMMUNICATIONS SERVICES
SECTION J - DESCRIFTION OF SERVICES (cont'd)
32 [abound Services.

321 Switched Inbound Scrvices. Swilched Inbound Service provides the Customer with
one or more 800/B88 numbers which when dialed within the State of South Dakota will
terminate on Customer-designated facilities or equipment within the State of South
Dakota All charges accruing in connection with usage of the Customer’s assigned
S00VB88 numbers are billed 1o the Customer rather than the party originating the Call.
Calls terminate via Switched Access provided by a LEC or other authorized access
provider. The Customer is responsible for establishing originating local access
facilities or equipment and for all nonrecurrng, recurring, construction and other
charges in connection with such originating access.

322 PDedicated Inboupd Services. Dedicaied Inbound Services pamut Calls to be
completed to the Customer’s location without charge 1o the Calling Station. Access to
the Service is gained by dialing a ten digit telephone number, (B00/888) NXO(-XOXX,
which terminates at the Customer's Premiscs. Dedicated Inbound Services are
available only to Customers that have terminating T-1 or DS0 access to the underlying
carrier’s POP. The Customer is responsible for all nonrecurming, recurming, construction
and other charges incurred in connection with establishing such terminating dedicated
access. At the Customer's request, the Company will arrange for terminating dedicated
access to the underlying camier's POP and pass through to the Customer all costs
incurred in establishing such access.

3.3 Calling Card Services. Calling Card Service is an outbound service offered on a per-Call
basis to Customers originating calls which originate and terminate within the State of South
Dakota. Calling Card Service is accessed by dialing the Company's universal access toll free
number 10 complete direct dialed or operator assisted calls.

Issued: Effective:

Issued by: Robert A. Morris, Vice President and General Manager
SouthNet TeleComm Services, Inc.
2300 Lake Park Drive, Suite 100
Smyma, GA 30080
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SECTION 3 - DESCRIPTION OF SERVICES
Outbound Services.

3.1.1 Switched Outbound Services. Switcher Outbound Service is offered on a per-Call
basis to Customers which onginate and \.rminate within the State of South Dakota.
Outbound Service is accessed on 2 conventional "1+ pre-subscribed direct dial basis
over the facilitics of a LEC. Calls originate and terminate via Switched Access
provided by a LEC or other authorized access provider. The Customer is responsible
for establishing originating local access facilities or equipment and for all noarecurring,
Residential Service is available only on a sviiched outbound basis.

Dedicated Outboand Services. Dedicated Outbound Services permit a Customer
to establish a communications path between two (2) stations by using a uniform dialing
plan. Dedicated outbound services are provided through T-1 or DS0 dedicated access
and are available to customers that have T-1 or DS0 dedicated access to the underlying
camrier's POP. The Customer is responsible for securing dedicated access to the
underlying carmier’s POP and for all nonrecurring and recurring, construction and other

charges incurred in connection with éstablishing such Dedicated Access. At the
Customer’s request, the Company will arrange for dedicated access to the underlying
carrier's POP and pass through to the Customer all costs incurred in establishing such
access.

Effective:

Robert A. Morris, Vice President and General Manager
SouthNet TeleComm Services, Inc.

2300 Lake Park Drive, Suite 100

Smyma, GA 30080
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TELECOMMUNICATIONS SERVICES

SECTION 4 - RATES AND CHARGES

4.1 Rate Schedule.

4.1.1

412

413

414

4.15

4.1.6

Geseral This section sets forth the rates and charges applicable to the Services. All
rates are set forth in U.S. dollars.

Rating Methodology. Usage-sensitive charges for the Services are applied on a per-
Call basis. Message charges are based on the duration of the Call.

Billing Fees. A monthly billing fee may be assessed under individual service options.

Set-ap Fees. A onc-time sexvice fee may be assessed under individual service options.

Credit Card Fees. A monthly service fee and per-Call surcharges may be assessed
under individual service options for credit card usage.

Opcrator Service Charges. Operator Service charges are billed by the Underlying
Carrier or its agent; the Company does not provide or bill for Operator Services.

Effective:

Issoedby:  Robert A. Mormis, Vice President and General Manager

SouthNet TeleComm Services, Inc.
2300 Lake Park Drive, Suite 100
Smyma, GA 30080
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4.1.1

412

413

4.14

415

4.1.6

SECTION 4 - RATES AND CHARGES

4.1 Rate Schedule.

Ceneral. This section sets forth the rates and charpes applicable to the Services. All
rates are sct forth in U.S. dollars.

Rating Methodolopy. Usage-sensitive charges for the Services are applied on a per-
Call basis. Message charges are based on the duration of the Call.

Billing Fees. A monthly billing fee may be assessed under individual service options.

Set-ap Fees. A one-time service fec may be assessed under individual service options.,

Credit Card Fees. A monthly service fee and per-Call surcharges may be assessed
under individual service options for credit card usage.

Operator Service Charges. Operator Service charges are billed by the Underlying
Carrier or its agent; the Company does not provide or bill for Operator Services.

Effective:

Robert A. Morris, Vice President and General Manager
SouthNet TeleComm Services, Inc.

2300 Lake Park Drive, Suite 100

Smyma, GA 30080
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Effective:

Robert A. Momis, Vice President and General Manager
SouthNet TeleComm Services, Inc.

2300 Lake Park Drive, Suite 100

Smyma, GA 30080
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TELECOMMUNICATIONS SERVICES

42.1.C  Switched [nbound Service Usage Rates.

Initial Incremental
Call Unit Call Unit

$0.1067 $0.0356

42.1.0 Dedicated Inbound Service Usape Rates.

Imitial Incremental
Call Unit Call Unit
$0.0451 $0.0154

421E [nbound Service Payphone Surcharge.

The Customer will be assessed a surcharge of 5025 for each
Inbound Service Call placed from a payphone.

Issued: Effective:
Issued by:  Robert A. Morris, Vice Presidess and General Manager
SouthNet TeleComm Services, Inc.
2300 Lake Park Drive, Suite 100

Smyma, GA 30080
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Call Unit Call Unit
$0.1422 $0.0474

Calling Card Service Charge.

The Customer will be assessed a surcharge of $0.75 for cach
Calling Card Service Call.

Calling Card Service Payphone Surcharge.

The Customer will be asscssed a surcharge of $0.25 for each
Calling Card Service Call placed from a payphone.

Issued: Effactive:

Issued by: Robert A. Morris, Vice President and General Manager
SouthNet TeleComm Services, Inc.
2300 Lake Park Drive, Suite 100
Smyma, GA 30080
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TELECOMMUNICATIONS SERVICES

SECTION 4 - RATES AND CHARGES (cont'd)

4.2 Service Rates (cont'd).
424 Miscellaneous Rates and Charpes.
425.A  Presubscribed Interexchange Carrier Change Charge. The Company

reserves the right to essess on the Customer a one time Presubscribed
Interexchange Carrier Change Charge of $5.00 upon initistion of the
Services.

4258 Pass-Through Charges. The Company reserves the right to pass through
to the Customer any charges resulting from governmental assessment, tax,
charges or action.

Issued by: Robert A. Morris, Vice President and General Manager

SouthNet TeleComm Services, Inc.
2300 Lake Park Drive, Suite 100
Smyma, GA 30080
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South Dakota Public Utilities Commission

WEEKLY FILINGS
For the Period of April 8, 1999 through April 14, 1999

if you need a complete copy of a filing faxed, ovemnight expressed, or mailed to you, please
contact Delaine Kolbo within frive business days of this filing
Phone: B05-773-3705 Fax: 605-773-3809

GAS AND ELECTRIC

GES9-002 In the Matter of the Filing by Northwestern Public Service Company for
Approval to Add Language to its Customers’ Bills

Application by Northwestern Public Service Company to publish information on bills
conceming cusiomer's ability to pay by credit card.

Staff Analyst Dave Jacobson
Stafl Attorney. Karen Cremer
Date Filad: 04/12/99
Imtervention Deadiine: NA

RULE MAKING

R99-001 In the Matter of the Establishment of New and Revised
Telecommunications Rules.

On April 8, 1999, the Commess:on opened a docket to ustablish new and revised
telecommumicabons rules  The proposed rules seek to implement Senate Bill 238 which
prohibits slamming and cramming and provides penalties for offenders. The new law goes
info effect on July 1, 1999

Hearing Date: 1:30 pm on May 13, 1999, Room 412 of the State Capitol, Pierre, SD

Staff Analyst All Staff
General Counsel: Rolayne Wiest
Date Docketed: 04/08/99

Written Comments Deadiine. 05/24/99

TELECOMMUNICATIONS
TCERE3S  In the Matter of the Application of SouthMNet TeleComm Services, Inc. for a

ificate of Authority to Provide Telecommunications Services in South
Dakota.




On Apnil 13, 1999, the Commission received an application by SouthNet TeleComm Services,
inc. for a Certificate of Authority to provide telecommunications services in South Dakota.
SouthNet TeleComm Services, Inc. proposes to offer the following interexchange services on
a resale basis within the State of South Dakola: intral ATA and interLATA switched and
dedicated outbound interexchange services, and calling card services accessed via
company-provided "800/888" numbers.

Staff Analyst: Bob Knadle
Staff Atomey: Camron Hoseck
Date Filed: 04/13/99
Intervention Deadline: 04/30/99

You may receive this listing and other PUC publications via our websie or via intemet e-mail,
You may subscribe or unsubscribe to the PUC mailing lists at http/Awww state sd.us/puc/
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hunter communications law group

VIA OVERNIGHT COURIER

o RECEIVED

. MAY 07 1999
Mr. Robert Knadle, Utility Analyst SOUTHH
South Dakota Public Utlities Commission UTiUnEDsAggﬂ':. PUBLIC
State Capitol Building ON
500 East Capitol Avenue
Piexre, SD 57501-5070

Re:  Application of SouthNet TeleComm Services, Inc.
Docket No. TC99-036
Respoases to Information Requests/Modifications

Dear Mr. Knadle:

Pursuant to your request, following are an original and three (3) copies of SouthNet's responses
to the information requests and/or suggested modifications set forth in your letter of April 26,
1999,

In light of the number of modifications made to SouthNet's proposed tariff, the revised tariff is
being transmitted in its entirety.

Thank you for your assistance in this matter. Please do not hesitate to call if you have any
questic s, or if you would like to discuss any further modifications to SouthNet's materials.

Sincerely yours,
CatXesime. V. -77/(2'.-64({2.;{
Catherine M. Hannan

Enclosures




RECEIVED
INFORMATION REQUEST RESPONSES
OF MAY 07 1999 "
SOUTHNET TELECOMM SERVICES, IN DAKOTA PUBL
EDH]HES COMMISSION

B | On page 4, response namber 9 of the application, please p the following:
. a) Toll free numbers for Catherine Haanan and Lori Langan
b) E-mail addresses for Catherine Hannan and Lori Langan

A a) Catherine Hannan ~ (800) 395-6995
Lori Langsn (800) 787-3221

b)  Catherine Hannan  huntlaw@erols.com
Lori Langan llangani@stsi.net

z On Original Page 6 of the propoesed tarifl, please change the "Table of Conteats”
from page 5 to page 6.

Change made. (Please note, however, that as a result of the revisions to the taniff, all
page numbers reflected in the Table of Contents have been updated.)

: Om Original Page 8 of the propesed tarifl, under section 2.9.9, please eliminate "or"
on the first line.

4 Oa Original Page 9 of the proposed tarifl, sec jom 2.10.1, please change page 49 to
page 43.

Change made.
5. On Original Page 16 of the proposed tarifl, under section 1.7, please change "of™ to

"or" on the fourth line. Please climinate the words "as or” in the last sentence of
the same section.

Change made.
[ 9 On Original Page 17 of the proposed tariff, under section 1.19, please climinate the

word "interstste,” in the seatence or add lspguage that is also applicable to

intrastate.

--Iﬂmﬂ - m’ = 'Ed




On Original Page 18 of the proposed tariff, please eliminate section 1.28.
Section eliminated.

Ona Original pages 25-39 of the propesed tarifl, sections 2.2-2.4 attempts to limit the
liability of the Company. Under South Dakota law found at 49-13-1 and 49-13-1.1,a
persoa has the right to claim damages from a telecommunications company by
coming before the Commission or a court of comj tent jurisdiction. Please remove
the following sections from the tariffs: 2.4.1 (pages 30 and 31), 2.4.3 (page 33), the
first paragraph of 2.4.4 (page 34), and the last paragraph of 2.4.9 (page 39). If you
have any questions or concerns regarding this issue, please contact Camroa Hoseck,
staff attorney.

Sections removed.

On Originzl Page 32 of the proposed tariff, please insert the word "be" between not
and liable in the first sentence.

Change made.

On Original Page 36 of the proposed tarifl, under section 2.4.5, please insert the
word "be" between the words mot and liable in the first seatence,

Change made.

On Original Page 36 of the proposed tariff, under section 2.4.6, please change
"Section 3.3" in the first seatence to the proper site. Also please replace the "thirty
(30)" calendar days witk "one hundred eighty (180)" calendar days in the fourth
line of the paragraph.

Changes made.
On Original Page 41 of the proposed tariff, under section 2.9.2, please provide a list

of the "monthkly recurring charges™ referred to in the fourth line. The list should
iaclude the charges for each recurring charge.

At the present time, the customer will incur no "monthly recurring charges” pursuant to
this tariff.




On Original Page 43 of the proposed tarifl, under section 2.9.4, please remove the
words "after issmance” in the first sentence.

Change made.

14. mmmuormmmmmlﬂimmm
words "invoice date™ with "date of mailing" in the first sentence.

Change made.
15.  On Original Page 44 of the propsed tariff, under section 2.9.6, please change the

word “Billing" to "Billiags" in the first sentence. Also, please change the word
"thirty (30)" to "one hundred cighty (180)" In the first sentence.

Changes made.

16 mwm«ammmmmnmmmm
mumber from "(605) 733-3201" to "(605) 773-3201".

Change made.
17.  Om Original Page 45 of the proposed tarifT, under section 2.9.7.A, please provide
langusge that completes the sentence.

Inserted "overcharge™ at the conclusion of the sentence.

18.  Ona Original Page 46 of the proposed tarifY, under section 2.9.8, please change the
word "by" to "but" in the seveath line.

Change made.

19.  On Origisal Page 46 of the proposed tarifY, under section 2.9.9, please insert the
word "armangements” betweea the words "payment”™ and "and" in the fourth line.
Also insert a "." at the cad of the paragraph.

Changes made.




Ou Original Page 47 of the proposed tarifl, ander section 2.9.12, please provide
tarifl language that details the terms and coaditions for the referenced billing
entities or eliminate the language from the tarifl.

Language ehminated.

On Original Page 50 of the proposed tarifT, under section 2.11, please change the
word "are™ to "is" in the third sentence.

Change made.

On Original Page 51 of the proposed tarifl, unwer section 2.13.1, item number 5),
please insert the words "toll-free™ in front of "telephone” in the third line.

Change made.

On Original Page 55 of the proposed tariff, ander section 2.15, please provide a copy
of the service agreement that is referenced.

The Company does not require customers to execute service agreements. The reference
to service agreements has been removed from section 2.15. i

On Original Page 55 of the proposed tarifl, under section 2.16, please change the
word "Custom™ to "Customer” in the third line.

Change made.

On Original Page 56 of the proposed tariff, please change "2.18" to "2.17".
Change made.

On Originsl Page 59 of the proposed tariff, under sections 4.1.3,4.1.4, and 4.1.5,

plesse provide the fees and surcharges referenced and the standards wtilized to
ascertain if a fee or surcharge will be assessed.

Because sections 4.1.3, 4.1.4 and 4.1.5 would apply only to individual service options,
which are not contemplated under this taniff as currently structures, these sections have
been deleted.



In accordance with SDCL 49-31-3, the Company has the burden to prove that it has
financial capabilities to offer telecommunications services described in its
application before the Commission may grant a certificate of authority. The
balance sheet and income statement submitted by the Company with the application
indicates a negative net income. Before bringing this application before the
Commissioners for consideration, is your client willing to post a $25,000 boad in
order to request advance payments, i.e. monthly recurring charges billed in
advance? If not, please revise the tarill to remove all advance payment
requirements.

All advance payment requirements have been removed. SouthNet will be in arrears for
all services provided to its customers.




RECEIVE)
MAY 07 1222

SOUTH DAKOTA =UZL.C
UTILITIES COMMIEEC

This Tariff, filed with the South Dakota Public Utilities Commission contsins the
rates, terms and conditions applicable to the Resale Telecommunications Services
provided by SouthNet TeleComm Services, Inc. within the State of South Dakota.




SoathNet TeleComm Services, Inc. SD P.U.C. Tariff No. 1

Original Page 2
TELECOMMUNICATIONS SERVICES
CHECK SHEET
Pages of this tarifT, as listed below, are effective as of the date shown at the bottom of the respective
- page(s). Original and revised pages as named below comprise all changes from the original tarifTand
ere currently in effect as of the date on the bottom of this page.
PAGE REVISION
) 1 Original
2 Original
3 Original
4 Original
5 Original
6 Original
7 Original
8 Original
9 Original
10 Original
li Original
12 Original
13 Original
14 Original
15 Original
16 Original
17 Orig'nal
18 Orig.nal
19 Original
20 Original
Issued: Effective:
Issuedby:  Robert A. Morris, Vice President and General Manager
SouthNet TeleComm Services, Inc.
2300 Lake Park Drive, Suite 100

Smyma, GA 30080
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TELECOMMUNICATIONS SERVICES

CHECK SHEET (cont'd)
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29 Original
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31 Original
32 Original
k) Original
M Original
35 Original
36 Original
37 Onginal
38 Original
39 Original
40 Original

Issued by:

Effective;

Robert A. Morris, Vice President and General Manager
SouthNet TeleComm Services, Inc.

2300 Lake Park Drive, Suite 100

Smyrmna, GA 30080
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TELECOMMUNICATIONS SERVICES

CHECK SHEET (cont'd)
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4] Original
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45 Original
46 Original
47 Original
48 Original
49 Original
50 Original
51 Original
52 Original
53 Original
54 Original
55 Original
56 Original
57 Original
58 Original
59 Original

Issued: Effective:

Issued by: Robert A. Morris, Vice President and General Manager
SouthMNet TeleComm Services, Inc.
2300 Lake Park Drive, Suite 100
Smyrna, GA 30080




SouthNet TeleComm Services, Inc. SD P.U.C. Tariff No. 1
Original Page §

TELECOMMUNICATIONS SERVICES

2.12 Provision of Customer Equipment
X3 RN o ivcaiicinsammn o o e e s a8 e S a A RS e B AT Fesss 23

2.1.5 Minimum Call Completion Rate

Effective:

Robert A. Morris, Vice President and General Manager
SouthNet TeleComm Services, Inc.

2300 Lake Park Drive, Suite 100

Smyma, GA 30080
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Original Page 6
TELECOMMUNICATIONS SERVICES
TABLE OF CONTENTS (cont'd)
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Lssued: Effective:
Issuedby:  Robert A. Morris, Vice President and General Manager
SouthNet TeleComm Services, Inc.
2300 Lake Park Drive, Suite 160

Smyma, GA 30080
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SDP.U.C. Tariff No. 1
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TELECOMMUNICATIONS SERVICES
JABLE OF CONTENTS (cont’d)
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Issued: Effective:

Issuedby:  Robert A. Morris, Vice President and General Manager

SouthNet TeleComm Services, Inc.
2300 Lake Park Drive, Suite 100

Smyma, GA 30080
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Original Page 8
TELECOMMUNICATIONS SERVICES
TABLE OF CONTENTS (cont'd)
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Issued: Effective:

Issued by: Robert A. Morris, Vice President and General Manager

SouthNet TeleComm Services, Inc.
2300 Lake Park Drive, Suite 100

Smyma, GA 30080
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’ Original Page 9

TELECOMMUNICATIONS SERVICES

TABLE OF CONTENTS (cont'd)
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LR
312
32
3.2.1 Switched Inbound Services
3.22 Dedicated Inbound Services
i3

4.1

Effective:

Robert A. Morris, Vice President and General Manager
SouthNet TeleComm Services, Inc.

2300 Lake Park Drive, Suite 100

Smyma, GA 30080
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Original Page 10

TELECOMMUNICATIONS SERVICES

TABLE OF CONTENTS (cont'd)
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Issued: Effective:
Issuedby:  Robert A. Momis, Vice President and General Manager
SouthNet TeleComm Services, Inc.
2300 Lake Park Drive, Suite 100

Smyma, GA 30080
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Original Page 11

TFLECOMMUNICATIONS SERVICES

CONCURRING CARRIERS

No concuming carmers

No connecting carriers

Lssued: Effective:

Issuedby:  Robert A. Morris, Vice President and General Manager
SouthNet TeleComm Services, Inc.
2300 Lake Park Drive, Suite 100
Smyma, GA 30080
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SeuthNet TeleComm Services, Inc. SDP.U.C. TanfTNo. |
Original Page 12

TELECOMMUNICATIONS SERVICES

EXPLANATION OF SYMBOLS
The following are the only symbols used for the purposes indicated below:

D - Delete or Discontinue

I Change Resulting in an Increase in Rates
Moved from Another Tariff Location
New Regulation, Term, or Condition or Rate
Change Resulting in a Reduction in Rate

Change in Text or Regulation But no Change in Rates

Effective:

Robert A. Morris, Vice Presideat snd General Manager
SouthNet TeleComm Sesvices, Inc.

2300 Lake Park Drive, Saite 100

Smyma, GA 30080




SeuthNet TeleComm Services, Inc. SD P.U.C. Tariff No. |
Original Page 13

TELECOMMUNICATIONS SERVICES

TARIFF FORMAT

A. Page Numbering - Page numbers appear in the upper right comer of the page. Pages are
numbered sequentially. When a new page is added between pages already in effect, a decimal is
added. For example, a new page added between pages 14 and 15 would be 14.1.

B. Page Revision Numbers - Revision numbers also appear in the upper right comer of each page.
These numbers are used to determine the most current page version on file with the South Dakota
Public Utilities Commission. For example, the 4th revised Page ' 4 cancels the 3rd revised Page 14.
Consult the Check Sheet for the page currently in effect.

C. Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of
coding is subservient to its next higher level:

2.
2.1.

2.1..

2.1.1.A.

2.1.1LAL

2.L1LAL (a).
2.1.1.A1(a).L
2.1.1.A.1.(a).L(i).
2.L.LAL@)LG).(1).

D. Check Sheets - When a tarifT filing is made with the South Dakota Public Utilities Commission,
an updated Check Sheet accompanies the tariff filing. The Check Sheet lists the pages contained in
the tariff, with a cross reference to the current revision number. When new pages are added, the
Check Sheet is changed to reflect the revision. All revisions made in a given filing are designated
by an asterisk (*). There will be no other symbols used on this page if these are the only changes
made 1o it (i.c., the format, etc. remain the same, just revised revision levels on some pages.)

Effective:

Robert A. Morris, Vice President and General Manager
SouthNet TeleComm Services, Inc.,

2300 Lake Park Drive, Suite 100

Smyma, GA 30080




SoathNet TeleComm Services, Inc. SDP.UC. TanifT No. 1

Original Page 14

TELECOMMUNICATIONS SERVICES

12

13

14

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Access: The cormection between the Customer’s location and an interexchange switching
cenfter.

Access Lime: A transmizsion line from either an LEC central office or an IXC POP to the
Customer’s Premises used to process voice and limited speed data Calls.

Accoant Code: A numencal code, assigned 1o the Customer, 10 enable the Company to
identify use of the Services by the Customer and (o bill the use of the Services by the
Customer. Multiple Account Codes may be assigned to the Customer to identify individual
users or groups of users.

Additional Period: The mmimum additional portion of a Callng Penod afier an Initial

1.5 Amaleg: A transmission method employing a continuous (rather than 2 pulsed or digital)
electrical signal that varies in amplitude or frequency in response to changes of sound, hight,
position, eic., impressed on 3 transducer in the sending device.

1.6 Asynchromoes: Transmission in which each information character is individually
synchronized usually by the use of start-stop elemonts. The gap between each character is
not of a fixed length.

Issued: Effective:

Issuedby:  Robert A. Morris, Vice Pres‘dent and General Manager
SouthNet TeleComm Servic ss, Inc.
2300 Lake Park Drive, Suite 100
Smyma, GA 30080




SouthNet TeleComm Services, Inc. SD P.U.C. Tanff No. 1

Original Page 15

TELECOMMUNICATIONS SERVICES

1.7

1.8

1.9

1.16

lvll

1.12

1.13
1.14

1.15

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS (cont'd)
Aunthorization Code: A predefined series of numbers 1o be dialed by the Customer or End
User upon access to the Company’s system to idenu’ - the caller and validate the caller's
authonzation to use the Services provided. All Authorization Codes shall be the sole
property of the Company and no Customer or End User shall have any property or other right
or interest in the use of any particular Authorization Code. The Customer is responsible for
charges incurred through the use of its assigned Authonization Code. Automatic Numbering
Identification (ANT) may be used in connection with the Authorization Code.

Automatic Numbering Identification (ANI): A type of signalling provided by an LEC
which automatically identifies the Calling Station.

Bit: The smallest unit of information in the binary system of notation.

Cali: A completed connection established between a Calling Station and one or more Called
Stations.

Called Station: The terminating point of a Call (Le., the Called number).

Callisg Card: A billing arrangement which bills the charge for 2n MTS Call 1o the Main
Billing Number of a Customer.

Calling Card Services: The Services described in Section 3.3 of this Tarnifl.
Calline Statien: The originating point of a Call (i.e., the Calling number).

Calling Unit: The measured period of a Call which is cither Initial or Additional.

Effective:

Issued by: Robert A. Morris, Vice President and General Manager
SouthNet TeleComm Services, Inc.
2300 Lake Park Drive, Soite 100
Smyma, GA 30080
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Original Page 16

TELECOMMUNICATIONS SERVICES

L16

1.17

1.18

1.19

120

1.1,

1.22

1.23

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS (cont'd)
Commission: South Dakota Public Utilities Commission.

Commeon Carrier: A company or entity providing lelecommumcations services to the
public.

Company: SouthNet Telecomm Services, Inc. Also referred to as "SouthNet™,

: A Common Carrier engaged in the origination and/or
termination of interexchange Calls.

- &Co:mmn-Cﬂiermmud in the
provision of local dial tone and other local exchange services in competition with one or
more LECs.

Customer: A Person who orders Services under this Tanfl and who is responsible for
payment of all charges therefor and for complying with the terms and conditions set forth in
this Tanfl

Customer Premsises: A location, on property owned, leased or otherwise controlled by
the Customer, that is designated by the Customer for the provision of the Services to the
Customer pursuant to this Tariff.

Customer-Provided Equipment: Telecommunicarions equipment provided by a Customer
used to originate or terminate Calls at the Custome: Premises.

Effective:

Issued by: Robert A_ Morris, Vice President and General Manager
SouthNet TedeComm Services, Inc.
2300 Lake Park Drive, Suite 100
Smyma, GA 30080
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TELECOMMUNICATIONS SERVICES
SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS (coat'd)

Dedicated Access: A non-switched circuit connecting a Customer Premises to an IXC POP
with no intermediate switching functions.

PS-0: A form of Service offered at digital signal level 0 and providing a 64 Kbyps signal.

DS-1: A form of private line Service offered at digit~1 signal level | and providing a 1.544
Mbps signal.

DS-3: A form of private line Service at digital signal level 3 and providing digital signals
at the speed of 44,736 Mbps.

FCC: Federal Communications Commission.

Effective:

Robert A. Momis, Vice President and General Manager
SouthNet TeleComm Services, Inc.

2300 Lake Park Drive, Suite 100

Smyma, GA 30080
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TELECOMMUNICATIONS SERVICES
SECTION | - TECHNICAL TERMS AND ABBREVIATIONS (cont'd)

Fractional Charges and Credits: Each month is considered to have thirty (30) days for
billing purposes. To determine charges or credits for portions of months, the days remaining
in the billing period (including the thirty-first (31st) day of a thirty-one (31)-day month) are
counted, starting with the day after the date on which the Services were furnished or
discontinued; that figure is divided by thirty (30) days and the resultant fraction is multiplied
by the Monthly Charge to amive at the Fractional Charge or Credit,

Inbonnd Services: The Services described in Section 3.2 of thus Tanfl.

Incomplete Call: Any Call as to which voice transmission between the Calling and the
Called Stations is not established (i.e., busy, no answer),

Izcremental Call Unit: The minimum additional period after an Initial Call Unit for which
charges are incurred for completed Calls and, except as otherwise provided in this TanifT,
equals six (6) scconds.

Initial Call Ugit: The minimum period for which charges are incurred for a completed Call;

unless otherwise specified herein, the nitial Call Uit for all services offered pursuant to this
TanifT shall be eighteen (18) seconds.

Installation Charge: A fixed charge per unit which applies when certain Services are
furnished.

Interexchange Carrier (IXC): A Common Camicr engaged in the transport of Calls and
other telecommunications across LATA boundaries.

Effective:

Robert A. Morris, Vice President and General Manager
SouthNet TeleComm Services, Inc,

2300 Lake Park Drive, Suite 100

Smyma, GA 30080




SoathNet TeleComm Services, Inc. SD P.U.C. Tariff No. 1

Original Page 19

TELECOMMUNICATIONS SERVICES

1.36

137

138

1.3

1.40

Isochromons: A characteristic of a periodic signal in which the time interval that separates
any two comresponding significant instants or transitions of signal level is equal to the unit
interval or to a multiple of the unit interval No timing or clock lead is provided at the
KEBPS: Kilobits per second.

KHZ: Kilohertz.

LATA: Local Access and Transport Arca

Lecal Exchange Carrier or LEC: A Common Carrier that is, or once was, the exclusive
provider of local dial tone and other local exchange services within its service arcas.

1.41 Masin Billing Number: A telephone number assigned to the Customer to which charges for
the Services are billed.

142 MBPS: Megabits per second.

143 MHZ: Megahertz.

144 Misimem Payment Period: The Minimum Payment Period is the minimem period, if any,
for which the Customer is required to make payment for the Services. The Minimum
Payment Peniod for a given Service is specified in the section of this TarifT applicable to that
Service. Charges applicable to the Minimum Pxyment Period include recurring charges plus
any nonrecurring and/or special construction charpe(s) that may apply.

Issued: Effective:

[ssuedby:  Robert A. Morris, Vice President and General Manager
SouthNet TeleComm Services, Inc.
2300 Lake Park Drive, Suite 100
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1.45

1.46

1.47

1.48

1.49

1.50

1.51

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS (cont'd)

Monthly Charge/Monthly Recurring Charpe: A flat charge which applies for cach month
in which the Services are furnished to the Customer and which is prorated for a fractional
month of Service.

Move Charpe: A charge which applies when the physical location of the termination of an
office connection or an office function is changed at the Customer's request. A move is
considered to be the discontinuance of service at the old location and the reinstallation of the
service at the new location. Installation charges apply only for the components that are
moved. A new minimum payment period will be established.

MTS: Message Telecommunications Services.

Nonrecurring Charges: One-time charges payable to the Company including Installation
Charges, Service Ordering Charges and Special Construction Omges. Charges may differ
according to the work activity involved.

MPA: Numbering Plan Area, more commonly referred to as an area code.

NPA Centroid: The center of the area code, sometimes used to calculate mileage for
inbound Calls where the NPA-NXX of the Calling Station is not available,

NXX: The first three digits of the Customer’s telephone number. "N™ is & number between
2and 9. "X" is a number between 0 and 9.

Effective:

Issued by: Robert A. Momis, Vice President and General Manager
SouthNet TeleComm Services Inc.
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152

153

154

155

156

1.57

SECTION | - TECHNICAL TERMS AND ABBREVIATIONS (cont'd)
Outhound Services: The Services described in Section 3.1 of this TanfT.
Person: A natural being, firm, organization, partner - hip, association, corporation, or entity.

Point-oF-Presence (POP): The central switching office of an IXC where it inlerconnects
with an LEC.

Rate Ceater: A group of central offices determined by NPA Centroid or NPA-NXX.

Recognized National Holidays: New Year's Day, Memorial Day, Independence Day, Labor
Day, Thanksgiving Day and Christmas Day.

Recurring Charge: Monthly Charges and Usage Charges.
Reseller: Any Person which obtains Services under this Tanff for the purpose of reselling

those Services to End Users. The Reseller shall be deamed 1o be the Customer of such resold
SETVICES.

Effective:
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& v

RespOrg: The entity responsible for the management of, and which may access and
modify, a subscriber's record in the SMS/B00 database. A RespOrg must meet certain
cligibility criteria established by the FCC.

Service: The telecommunications services provided by the Company pursuant to this Tariff
as described in Section 3 of this Tan{T.

Service Order: A Customer order for installation, move, or record change related to the
Services.

Special Construction Charpe: A charge associated with an installation of the Services
requiring unique or additional equipment or facilities.

Switched Access: A swilched circuit connecting a Customer Premises to an IXC POP with
intermediate switching functions.

Toll Call: Any call extending beyond the local exchange of the originating caller which is
rated on a toll schedule by the Company.

Toll Service: The Services provided by the Company in this TarifT,

Underiving Carrier: A facilities-based IXC which provides transport services that are
resold by the Company.

Usage Charge: Charges stated as a function of, and which vary with, use (e.g. per
connection or per umit of time), Usage Charges are et forth for cach Service provided by
the Company in Section 4 of this Tanff.

Effective:

Robert A. Morris, Vice President and General Manager
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11

SECTION 2 - RULES AND REGULATIONS

Undertaking of the Company.

2.1.1

212

213

14

15

Scope. The Company undertakes 1o provide the Services in accordance with the
terms and conditions set forth in this Tanil. The Services are furnished for
communications originating at points within the State of South Dakota and
terminating within the State of South Dakota.

Provision of Customer Equipment. Custor 7-Provided Equipment may be used

Agency. The Company may act as an agent for the Customer in connection with the
implementation and maintenance of the Services.

Reuting. The Company will maintain sole and absolute discretion over the routing
of Calls originated by the Customer pursuant 1o this Tariff and the channels and/or
service components used to provide the Services. The Company will maintain sole
and absolute discretion over the sclection of the Underiying Camier over whose
network Calls originated by the Customer pursuant to this TanfT will be carmied and
will be under no obligation to notify End Users of any change in the Underlying
Carrier.

Minimum Call Compiction Rate. The Customer can expect a Call completion rate
(¢.g.. number of Calls completed/number of Calls attempted) of not less than ninety-
five percent (95%) during peak use periods.

Effective:

lssuedby:  Robert A. Morris, Vice President and General Manager

SouthNet TeleComm Services, Inc.
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SECTION 2 - RULES AND REGULATIONS
22  Limitstions.
2.2.1 Availability of Services. The Services are offered subject to the availability of

facilities and under the terms and conditions contained in this TanifT. The Company's

obligation to fumish the Services is dependent upon its ability 1o obtain, retain and

maintain without unreasonable expense access to suitable facilities, including service

arrangements with Underlying Carriers, and is subject to transmission, atmospheric

v and like limitations. The Services may be temporarily refused or limited due to
; limitations in system capacity or to other circumstances beyond the Company’s

control. The Services may be temporarily interrupted or curtailed due to equipment

modifications, upgrades, relocations, repairs, or similar activitics necessary for the

1 proper or improved operation of the Services.
Issued: Effective:
Issuedby:  Robert A. Morris, Vice President and General Manager
SouthNet TeleComm Services, Inc.
2300 Lake Park Drive, Suite 100

Smyma, GA 30080
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SECTION 2 - RULES AND REGULATIONS (cont'd)
22  |Limitations (cont'd)-

222 Rights of the Company. The Company reserves the nght to refisse or limit the use
of or suspend or discontinuc (pursuant to Section 2.13) Service to the Customer

sthout i ine liability:

1) For non-payment when due of any amount due and owing to the Company
by the Customer.

2) For violation of, or failure to comp! * with, the terms and conditions of this
TarifT by the Customer of cither the provisions of this Tariff or for violation
of any laws, rules, regulations, or policies of a governmental authority
applicable 1o the Services and the Customer’s use thereof.

3) By reason of an order or decision of a court or othet govarnmental authority

4) In the cvent that the Company's service amangement with one or more
Underlying Carriers is lerminated and the Company is unable 1o secure

5) When necessitated by conditions beyond the Company’s control. Conditions
beyond the Company’s control inchude, but are not limited to, the Customer
generating Call volume or utilizing a Calling pattern that results, or may
result, in network blockage or other service degradation which adversely
affects the Service to other customers of the Company.

Issuedby:  Robert A Mormis, Vice President and General Manager
SouthMNet TeleComm Services, Inc.
2300 Lake Park Drive, Suite 100
Smyms, GA 30080
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2.2  Limitations (cont'd).
222 Rights of the Company (cont'd).

6)

For 2buse or frandulent use of the Services by the Customer or its End Users.
Abuse of the Services includes, without limitation, the making of Calls which
might reasonably be expected 1o frighten, abuse, torment or harass another
or which in any way would interfere unreasonably with the use of the Service
by others. Fraudulent use of the Services includes, without limitation: (1) use
of the Services to transmit a message, locate a person or otherwise give or
obtain information without payment for the Services; (2) use, or attempted
use, of the Services with the intent to avoid payment therefor by rearranging,
tampering with, or making connections not authorized by this Tariff to any
service components or through use of fraudulent means, devices, tricks,
schemes, false or invalid numbers, false credit devices or electronic devices;
(3) use of =n Inbound Service with the intent of gaining access 1o an out-
bound calling capability on an unauthorized basis; or (4) use of frandulemt
means or devices, tricks, schemes, false or invalid numbers, false credit
devices or electronic devices 1o defrand or mislead callers.

Lssued by:

Effective:

Robert A. Morris, Vice President and General Manager
SouthNet TeleComm Services, Inc.

2300 Lake Park Drive, Suwite 100
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SECTION 2 - RULES AND REGULATIONS (cont’d)

22 Limitations (cont'd).
222 Rights of the Company (cont'd).

7 For submission or use by the Customer of insufficient or fraundulent billing
information, invalid or unauthorized telephone numbers, or pre-arranged
accoun! code numbers.

8) If the Company deems such action necessary to protedt itself or third parties
against fraud or to otherwise protect its personnel, agents, or the Services.

223 Restoration of Service. The Company will provide or restore the Services when the

Customer 1s in compliance with the provisions of this TanfT and all apphcable laws,
rules, regulations and policies of pertinent governmental authorities and the Company
determines that the Services can be provided without undue risk to the Company or the
Services provided 1o other Customers of the Company.

Frand Preveation. In order 1o control frand, the Company may refuse to accept
Calling Card Calls or discontinue the use of Authorization Codes which it determines
10 be frandulent or invalid and/or may limit the use of these billing options to or from
certain areas, including any part of the State of South Dakota.

Emerpency Conditions. The use and restoration of the Services during emergency
conditions shall be in accordance with Part 64, Subpart D, Appendix A, of the FCC's

Rules and Regulations, which specifics the priority system for such use and restoration.

Effective:

Issued by: Robert A. Morris, Vice President and General Manager

SouthNet TeleComm Services, Inc.
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SECTION 2 - RULES AND REGULATIONS (cont'd)
2.2 Limitations (cont'd).

226 Property Rights. The Customer will obtain no property right or interest in the use of
amy specific type of facility, service connection, equipment, number, process or code.
All night, title and interest to such items will remain, at all times, solely with the
Company.

Use of Service.

23.1 Asthorized Use. The Services may be used solely to transmit communications of the
Customer or suthorized End Users in a manner consistent with the terms and
conditions of this Tariff and the policics and regulations of the Commission. The
Services are furnished for the transmission of voice communications, but mzy also be
used for data, facsimile, signaling, metering, or other similar communications, subject
1o the transmission capabilities of the Services and the laws, rules and regulations of
the Commission.

Limitstions. The Services are furnished subject to the condition that they will be used
only for suthorized and lawful purposes by the Customer. The Customer may not use
the Services for any unanthorized or ualawful urpose.

Compatibility. The Customer’s usc of the Sexrvices shall not interfere with or impair
the Company’s ability to provide the Services (o other customers, cause damage 10 the
Company’s equipment o resold equipment, impair the privacy of communications over
the Company’s system or create hazards to the employees of any company or the
public.

134 Medificatiops. The Customer may not rearrange, disconnect, remove, modify or
attempt to repair or permit others to rearrange, disconnect, remove, modify or attempt
1o repair any Company facility without the prior written consent of the Company.

Effective:
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SECTION 2 - RULES AND REGULATIONS (cont'd)
24 Liability of the Company.

2.4.1 Other Carriers. The Company shall not be liable for any act or omission of any other
company or companies fumishing services to the Customer in conjunction with the
Services, or for damages associated with services, channels or equipment which it does
not fumnish, or for damages which result from the operation of Customer-Provided
Equipment or services fumnished by other companies which are interconnected with the
Company’s Services. The liability of any Underlying Carrier to the Customer or any
End-User shall be limited by the tariffs pursuant to which such carrier provides
network services.

No agents or employees of connecting, concurring or other participating carriers or
companies shall be deemed to be agents or employees of the Company without written
authorization from the Company.

Issued: Effective:

Issucd by: Robert A. Momis, Vice President and Genera! Manager
SouthNet TeleComm Servicss, Inc.
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7 510 pvided Eg ent. The Company shall not be
lublcfwﬂ:Cmﬁs&hthﬁllmubhgﬂmmt&cdlmm
incloding, without limitation, obtaining, installing and maintaining all necessary
. equipment, materials and supplies, for inferconnecting the terminal equipment or
communications system of the Customer, or any third party acting as its agent, to the
Company’s network. The Customer shall secure all licenses, permits, rights-of-way,
and other amangements necessary for such interconnection. In addition, the Customer
shall ensure that its equipment and/or system or that of its agent is properly interfaced
with the Company's Services, that the signals emitied into the Company's network are
of the proper mode, band-width, power, data speed. and signal level for the intended
use of the Customer and in compliance with the criteria set forth in the applicable
subsections of this Tanfl, and that the signmals do not damage the Company’s
equipmen, injure its personnel, or

lIssoed: Effective:

Issued by: Robert A. Morris, Vice President snd General Manager
SouthMNet TeleComm Services, Inc.
2300 Lake Park Drive, Saite 100
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SECTION 2 - RULES AND REGULATIONS (cent'd)

24 |dability of the Company (cont'd)-

M= (4"

243 Force Majeure. The Company shall not be liable for any failure of performance here-
under doe 1o causes beyond its control, including, but not limited 10: unavoidable
interruption in the working of transmission facilitics; acts of nature; storms, fire, flood
or other catastrophes; any law, order, regulation, direction, action or request of the
United States Government, or any other governmental entity having junsdiction over
the Company, or of any department, agency, commission, burean, corporation or other
instrumentality of any onc or more of such govermmental entitics, or of any civil or
military anthority; national emergencies, msurrections, riots, rebellions, wars, strikes,
lockouts, work stoppages, or other labor difficulties; or, notwithstanding anything in
this TanfT to the contrary, the unlawful acts of individuals, including acts of the
Company's agents and employces if committed beyond the scope of their employment.

Notice. Notwithstanding anything to the contrary set forth in this Section 2.4, the
Company shall not be liable for damages or be obligated 10 provide any credit
allowance unless the Customer has notified the Company of the basis of any claim for

damages or credil allowance within one hundred eighty (180) calendar days after an
invoice is rendered or a debit is effected by the Company for the Services or the Call
giving rise to such claim. Any such notice must set forth sufficient facts to provide the
Company with a reasonable basis upon which to evaluate the Customer's claim. Usage
discounts will be adjusted based on total usage after all credits or adjustments have
been applied.

Effective:

Robert A. Morris, Vice President and General Manager
SouthMet TeleComm Services, Inc.

2300 Lake Park Drive, Suite 100
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SECTION 2 - RULES AND REGULATIONS (cont'd)

24 Liability of the Company (cont'd).

245

Unauthorized Use. The Company shall not be liable for any damages, including
Usage Charges, that the Customer may incur as a result of the unauthorized use of
Customer-Provided Equipment. The unauthonzed use of Customer-Provided
Equipment includes, but is not limited 1o, the placement of Calls from the Customer
Premises and the placement of Calls through Customer-controlled or Customer-
provisioned equipment that are transmitted or cammied over the Company’s network
Services without the anthonization of the Customer. The Customer is respoasible for
controlling access 1o, and use of, its own communications equipment, and shall be fully
liable for all such charges.

Explesive Atmosphere. The Company does not guarantee or make any warranty with
respect to the Services or the installation thereof at locations at which there is present
an atmosphere that is explosive, prone to fire, dangerous or otherwise unsuitable for
such Service or installations. The Customer shall indemnify and hold the Company
harmless from any and all loss, claims, demands, suits or other action or any liability
whatsoever, whether suffered, made, instituted or asserted by the Customer or by any
other party for any personal injury 1o, or death of|, any person or persons and for any
loss, damage or destruction of any property, whether owned by the Customer or others,
caused or claimed to have been caused, directly or indirectly, by the installation,
operation, failure to operate, maintenance, removal, presence, condition, location or use
of the Sexvices at such location.

Effective:

Issuedby:  Robert A. Moris, Vice President and General Manager
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SECTION 2 - RULES AND REGULATIONS (cont'd)
24 Lisbility of the Company (cont'd).

24.7 [ndcmmification. The Company shall be indemnified, defended and held harmless by
the Customer against any and all loss, claims, demands, suits or other action, or any
liability whatsoever, arising from the use of the Services fumished pursuant to this
TanfT nvolving:

1)  Claims for libel, slander, infringement of patent or copyright, or unauthorized use
of any trademark, trade name or service mark arising out of the material, data,
information, or other content transmitied by the Company; violations of any other
literary, intellectual, artistic, dramatic, or musical right; violations of the right to
privacy; or violations of any other rights whatsoever relating to or arising from
message content or the transmission thereof.

2)  Clains arising out of abuse of or fraudulent use of the Services by the Customer
or its End Usess.

3)  All other claims anising out of amy act or omission of the Customer in connection
with the Services provided by the Comp-ny.

Issued: Effective:

Isssed by:  Robert A. Morris, Vice President und General Manager
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SECTION 2 - RULES AND REGULATIONS (coat'd)
24 Liability of the Company (cont'd).

248 [ndependent Contractor. The Company's relati nship with any Underlying Carmier
that may provide facilities to the Company for resale to the Customer is that of an
independent contractor and the Company and any such Underlying Carrier shall not be
deemed 10 be partners or joint venturers by virtue of this relationship. No agents or
cmployees of other camiers shall be deemed to be agents or employees of the
Company.

14.9 Implied License. No license under patents, copyrights, trademarks, or trade secrets
is granted 1o the Customer by the Company, or shall be implied or arise by estoppel,
with respect 1o the Services.

Effective:

Robert A. Moris, Vice President and General Manager
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SECTION 2 - RULES AND REGULATIONS (cont'd)
25 Customer Deposits.
The Company does not require deposits.
Taxes.

The Customer will be billed for and is liable for payment of all applicable federal, state and
local taxes, surcharges, fees or other assessments, including such amounts as the Company
may be authorized to pass through to the Customer. All taxes, surcharges, fees or other
assessments are listed 25 separate line items and are not included in the quoted rates.

When utility or iclecommunications asscssments, franchise fees, or privilege, license,
occupational, excise or other similar taxes or fees, based on intrastate receipts, are imposed by
certain taxing jurisdictions upon the Company or upon any LEC and passed on to the Company
through or with intrastate access charges, the amounts of such taxes or fees may be billed to
the Customer in such a taxing jurisdiction on 2 prorated basis. The amount of charge that is
prorated to each Customer’s bill is determined by the intrastate telecommunications services

provided to and billed to a Customer service location in such a taxing jurisdiction with the
aggregate of such charges equal to the amount of the tax or fec imposed upon or passed on to
the Company.

Misceliancous Rates and Charges

The Company may adjust its rates and charges or impose additional rates and charges on its
Customers in order (o recover amounts it is required by governmental or quasi-governmental
suthorities (o collect frum or pay to others in support of statutory or regulatory programs.
Examples of such programs include, but are not limited to, the Universal Service Fund, the
Primary Interexchange Carmrier Charge, and compensation to payphone service providers for
the use of their payphones to access the Company's service.

Effective:

Robert A. Morris, Vice President and Genersl Manager
SouthNet TeleComm Services, Inc.
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The Company's facilitics and service may be used with or terminated in Customer-provided
terminal equipment or Customer-provided communications systems, such as a telephone set,
PBX or key system. Such terminal equipment shall be fumished and maintained at the expense
ol the Customer, except as otherwise provided. The Custumer is responsible for all costs at his
or her premises, including personnel, wiring, electrical power, and the like, incurred in the use
of the Company's service. When such terminal equipment is used, the equipment shall comply
with the generally accepted minimum protective criteria standards of the telecommunications
industry as endorsed by the Federal Communications Commission.

Rendering and Payment of Bills.

29.1 Gemersl The Customer is ultimately responsible for payment of all charges for the
Services provided by the Company 1o the Customer and its End Users, including, but
not limited to, charges associated with Calls originated st the Customer's number(s),
acoepted at the Costomer’s number(s) or billed to the Customer’s number(s) via Calling

Cards, and the Services requested by the Cusiomer.

Billing Period. The billing period is genenally one calendar month; provided,
however, that for parposes of billing Monthly Recuming Charges, cach month is
considered 1o have thirty (30) days. Usage Charges for the Services and Monthly
Recurmnng Charges will be billed monthly in arrcars; one-time fees will be billed upon
Services are installed, but not before the due date of the order unless the Customer
agrees to an earlier installation. Monthly Recurring Charges accree through and
include the day that the Services are discontinued.

Effective:

Robert A. Moris, Vice President and General Manager
SouthNet TedleComm Services, Inc.
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SECTION 2 - RULES AND REGULATIONS (cont'd)
29 Rendering and Pavment of Bills (cont'd).
193 Rendering Bills. Bills will generally be rendered on a monthly basis. Bills are sent
via U.S. mail to the most recent billing address provided to the Company by the

Customer. Some bills may be rendered by an LEC on behalf of the Company. Bills

Name and telephone number of identifying number under which service is billed;
Any previous balance duoe;
The ending date of the bill cycle or the invoice date;

The due date of the bill and the date on which a late payment charge will be imposed;

Itemization of the charges including any 2ppli~able taxes;

Name and a woll frec tclkephone number of the Company's cusiomer service
+ves for billing inqiri

Effective:

Robert A. Morris, Vice President and General Manager
SouthNet TeleComm Services, Inc.

2300 Lake Park Drive, Suite 100
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TELECOMMUNICATIONS SERVICES

SECTION 2 - RULES AND REGUL/ TIONS (cont'd)
29 Rendering and Payment of Bills (cont'd). '

29.4 DueDate. The duc date for payment of a monthly bill for service shail be no less than
twenty (20) days from the date of mailing by the Company to the Customer. Ifthe last
day for payment should fall on a Saturday, Sunday, or bank holiday or other day when
the offices of the Company are not open to the general pubiic, the due date shall be
extended to the next business day.

L;gﬂm!fmypuﬁmohpaynminﬁUmnnuuﬁngﬂﬁny{m)dmﬁﬂhwhrg
the date of mailing, a late payment charge may be applied. The charge is determined
by applying the maximum rate allowed by law to the unpaid balance for each month
or fraction thereof that such balance remains unpaid.

Effective:

Rebert A. Morris, Vice President and General Manager
SouthNet TeleComm Services, Inc.
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SECTION 2 - RULES AND REGULATIONS (cont'd)
29 Rendering and Payment of Bills (cont'd).

2.9.6 Billing Disputes. Billings will be deemed to be correct and binding on the Customer
unless the Customer notifies the Company in wnting of any dispute within onc
bundred eighty (180) days of the date of the invoice on which the disputed charges
appear. Billing disputes should be addressed in writing to SouthNet TeleComm
Services, Inc., 2300 Lake Park Drive, Suite 100, Smyma, GA 30080. Billing disputes
may also be referred to the Company’s Customer Service number, (800) 787-3221.
Customer Service representatives are available to assist with billing inquiries Monday
through Friday from £:00 AM to 5:00 PM Eastern Time.

In the event of a dispute between a Customer and the Company regarding any bill for
utility service, the company shall forthwith make such investigation as shall be
required by the particular case, and report the results thereof to the Customer and, in
the event the dispute is not resolved, shall inform the Customer of his or her right to
file a complaint with the Commission. The South Dakota Public Utilities Commission
can be reached at:

500 East Capitol
Pierre, SD 57501-5070
(605) 773-3201

(800) 332-1782

Notwithstanding any other provision of this TanifT, the Customer shall not be subject
to discontinuance for nonpayment of that portion of a bill under dispute pending the
completion of the investigation of the dispute by the Company.

Effective:

Robert A. Momis, Vice President and General Manager
SouthNet TeleComm Services, Inc.
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SECTION 2 - RULES AND REGULATIONS (cout'd)
2.9 Rendering and Pavment of Bills (cont’d).

29.7 Overbilling and Underbilling. 1f billings for the Company's service are found to
differ from Company’s lawful rates for the services being purchased by the Customer
or if the Company fails to bill the Customer for such service, a billing adjustment shall
be calculated by the Company.

29.7.A Refunds for Overcharpes. If the Company has overbilled 2
Customer, the Company shall make a refund or billing credit in a
subsequent billing cycle following discovery and computation of the
overcharge.

Backbilling of Usderch..ipes. If the Customer was
undercharped the Company may back bill the Customer for the
amount which was under billed When the Company bills a
Customer an amount correcting a previous underbilling, and it results
in an undoe hardship on a Customer, the Customer may call the

N hid=

Company and make special payment armmangements, unless the
underbilling was caused by unauthorized or franduleat use or
procurement of service.

Effective:

Robert A. Morris, Vice President and General Manager
SouthNet TeleComm Services, Inc.

2300 Lake Park Drive, Suite 100

Smyma, GA 30080
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SECTION 2 - RULES AND REGULATIONS (cont'd)

2.9  Rendering and Payment of Bills (cont'd).

198

199

Payment Arvangements. A payment arrangement is any amrangement or agreement
between the Company and a Customer in which an outstanding bill will be paid in
installments that extend beyond the due date of the next bill. The company, through
its employees, shall exercise good faith and fair judgment in attempting to enter into
a reasonable payment agreement regarding undisputed amounts or to otherwise
equitably resolve the matter. Factors to be taken into account when attempting to
make a reasonable payment agreement shall include but not be limited 1o the size of
the unpaid balance, the payment history of the Customer and the length of time over
which the bill accumulated. The Company may not suspend service for an
undisputed delinquent bill under the following circumstances: (1) while it is
negotiating a payment agreement with the Customer; or (2) within twenty-four (24)
hours after negotiating fails. In all other cases, the Company is encouraged to offer
a payment arrangement to residential Customers.

:Cmmmﬂmeymdm&mmﬂnhgrbmahllurmm
that they are in nced of assistance with their bill payment, a Company representative
shall inform the Customer of all available alternative payment arrangements and any
payment assistance programs that are xavailzble, such as payment arrangements, and
of the cligibthty requirements and pr. sedures for applying for each.

Effective:

Issoed by: Robert A. Moris, Vice President and General Manager

SouthNet TeleComm Sesvices, Inc.
2300 Lake Park Drive, S1ite 100
Smyma, GA 30080
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29

Rendering and Pavment of Bills (cont'd).

29.10 Returmed Checks. [f payment for the Services is made by a check, drafl or
similar instrument that is returned by a bank to the Company for any reason, a
returned check charge of twenty dollars ($20.00) shall be applied in addition to the
total amount duc.

2.9.11 Collection Service Charge. If the Services 1o the Customer are discontinued for

non-payment pursuant to Section 2.13, a collection service charge of twenty dollars
(520.00) shall be applied in addition to the total amount due.

19.12 Pro-Rated Charges. When the billing daie and the date that the Services are
staried, changed, or discontinued do not coincide, Monthly Recurring Charges will
be adjusted 1o reflect the fractional part o *he month involved.

29.13 Basincss Use of Calling Card. In the cvent that ten (10) or more Calling Cards
are issued by the Company to the Customer for use by employees of the Customer,
the Customer shall be Liable for all unauthorized use of any of the issued Calling
Cards.

Effective:

lssued by:  Robert A. Morris, Vice President and General Manager
SouthNet TeleComm Services, Inc.
2300 Lake Park Drive, Suite 100
Smyma, GA 30080
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SECTION 2 - RULES AND REGULATIONS (cont'd)
2.10 Cascellation or Delay of Service Orders.

2.10.1 Camceilation of a Service Order. The Customer may cancel a Serviee Order at any
time prior to the due date. A Service Order is considered to have been canceled when
the Company receives a notification of cancellation from the Customer. Such
nolification may not be retroactive. Cancellation charges will be equal to the
Installation Charge applicable to the Service involved, unless the cancellation is
caused by Company delay, or otherwise specified in the section of this Tariff
applicable to the specific Services.

Issuod by: Robert A. Morris, Vice President and General Manager
SouthNet TeleComm Services, Inc.

2300 Lake Park Drive, Suite 100

Smyma, GA 30080
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110

SECTION 2 - RULES AND REGULATIONS (coat'd)
Canceilation or Delay of Service Orders (cont'd).
2102 Delay of a Service Order.
2.10.2.A Delay of a Duc Date by the Customer. The Customer may delay the due

2.10.2.B

date of a Service Order involving the installation or change of the Services
when: (i) the request for the delay ir received by the Company prior to the
Service Order’s due date; and (1) the total delay measared from the Service
Order's initial due dale does not exceed thirty (30) cumulstive calendar
days. Service Orders involving the discontinuance of Service may be
delayed at any time prior to the due date. There will be no maximum delay
period for these orders. A Customer having delsyed a Service Order for the
Service Order again. The Customer instead has the option to (1) accept
billing for the Services ordered, or (2) cancel the Service Onder and pay the
applicable Noarecurring Charge(s) for the Services ordered. The billing or
cancellation is effective on the thirticth (30th) cumulative calendar day of
the delay. If the Customer elects to accept billing, the installation will be
completed as soon as reasonably practical afler the Customer advises the
Company.

Deiay of a Duc Date by the Company. The Company wall make cvery
reasonable cffort to assure that the Services are furnished on the duc date.
However, in some cases a delay in the installation may be unavoidable. If
an order is delayed beyond its due date for more than forty-five (45)
cumulative calendar days and such delay is not requested or caused by the
Customer, the Customer may cancel the Service Order without pemalty or
payment of Nonrecurming Charges.

Issued by:

Effective:

Robert A. Morris, Vice President and General Manager
SouthNet TeleComm Services, Inc.

2300 Lake Park Drive, Suite 100

Smyma, GA 30080
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SECTION 2 - RULES AND REGULATIONS (cont'd)
2.11 Cancellatiop of Service.

The Customer may cancel the Services by giving thirty (30) days prior writlen notice to the
Company. Upon receipt of the written notice, the Company places an order with the
Underlying Carrier to cancel the Services. The Service is canceled when the Underlying
Carrier moves the Customer (o another carrier or when the Company receives notice from the
Underlying Carrier that the Service has been canceled. The Customer will be liable for any
traffic occurring with the Company through the cancellation date.

112 Iptercopmection.

The Customer shall take all necessary steps for the interconnection of Customer-Provided
Equipment with Company-provided facilities. Interconnection between Customer-Provided
Equipment and the Services, or between facilities or services provided to the Customer by
another carrier and the Services, may be made by the Customer at an interface point designated
by the Company. All terminal equipment and wiring necessary to connect to the channels at
the designated interface point are provided by the. Customer.

Effective:

Robert A. Morris, Vice President and General Manager
SouthMet TeleComm Services, Inc.

2300 Lake Park Drive, Suite 100

Smyma, GA 30080
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SECTION 2 - RULES AND REGULATIONS (cont'd)

2.13 Discontinuance of Service.

2.13.1 Suspension for Delinguent Bills. A Customer's ielecommunications service may be
disconnected if a bill has not been paid or a payment arrangement has not been entered
into within thirty (30) days from the date of mailing of a bill provided proper notice has
been given. Proper notice shall consist of a separate mailing or hand delivery at least
ten (10) days prior to a stated date of suspension. The notice shall contain the
following:

1)

2)
3)

4)

3)

The words "suspension notice™ or similar language prominently displayed on the
notice.

The reason for the threatened suspension of service.
A statement of amounts currently due.

A statement that a specific reconnection fee will be required 10 have service
restored after it has been suspended if applicable.

A statement that the Customer should immediately contact the Company to
atiempt to resolve the matter. Such notice shall include the mailing address and
toll-free telephone number where questions may be answered and payment

Effective:

Robert A. Morris, Vice President and General Manager
SouthNet TeleComm Services, Inc.

2300 Lake Park Drive, Suite 100

Smyma, GA 30080
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TELECOMMUNICATIONS SERVICES
SECTION 2 - RULES AND RECULATIONS (cont'd)
2.13 Discontinuance of Service (cont'd).
2.13.1 Suspension for Delinguent Bilis (cont'd).

6) Attached to or on the face of the suspension notice for telecommunications bills
shall appear a statement nolifying the Customer that if they are in need of
assistance with payment of their bill, or are ill and unable to pay their bill, they
may be cligible for altemative payment programs, such as a payment
arrangement, and to contact the local office of the Company for more
information.

T)  The service suspension day may not fall on a holiday or weekend, but sha!l fall
on the next working day afier the tenth day. Payment at the Company's
b authorized payment agency is considered payment to the Company. The
Company may request Customers who pay at payment agencies less than three
(3) days prior to the suspension date to call the Company with receipt
information. The Company shall not issue late notices or disconnect notices to
the Customer earlier than the first day the bill becomes delinquent, so that a
reasonable length of time is allowed to ascertain receipt of payment by mail or
at the Company’s authorized payment agency.

Issued: Effective:

Issuedby:  Robert A. Morris, Vice President and General Manager
SouthNet TeleComm Services, Inc.
2300 Lake Park Drive, Suite 100

Smymz, GA 30080
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SECTION 2 - RULES AND REGULATIONS (cont'd)
213 Discontinuance of Scrvice (cont'd).

2.13.2 Sespension With Notice. Service may be disconnected afier proper notice
for any of the following ressons:

1) Nonpayment of an undisputed delinquent account or the undisputed portion
of an account where a dispute exists as to part but not all of an amount
billed by the Company or failure to comply with the terms of a payment
arrangement.

2) Violation of the Company’s rules pertaining 1o the use of service in a
manner which interferes with the s~rvice of others or the operation of
nonstandard equipment, if a reasonabie attempt has been made 1o notify the
Customer and the Customer is provided with a reasonable opportunity to
remedy the situation.

2.133 Suspension Without Notice. Service may be disconnected without notice where a
dangerous condition exists for as long as the condition exists or where service is
connected without suthority by a person who has not made application for service or
who has reconnected service following suspension of service for nonpayment. Where
reasonable, given the nature of the hazardous condition, a written statement providing
notice of suspension and the reason therefore shall be posted at the place of common
entry or upon the front door of each affected residential unit as soon as possible after
service has been disconnected.

lssued: Effective:

Robert A. Morris, Vice President and General Manager
SouthNet TeleComm Services, Inc.

2300 Lake Park Drive, Suite 100

Smyma, GA 30080
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TELECOMMUNICATIONS SERVICES
SECTION 2 - RULES AND REGULATIONS (cont'd)
2.13 Discontinuance of Service (cont'd).

o 2.13.4 Suspension Prohibited. Service may not be disconnected for any of the following
reasons:

1) Delinquency in payment for service by a previous occupant of the premises.

2) Failure to pay for merchandise, or charges for non-utility service provided
by the Company.

3) Failure to pay for a different type or class of service unless the service is
provided by the billing Company and unless the fec for such service is
included on the same bill.

4) Failure to pay the account of another customer thereof, unless the Company

has in writing the guarantee 25 a condition precedent to service.

5) Failure 1o pay charges ansing from an under billing occurring due to
misapplication of rates more than six (6) months prior 1o the current billing.

2.13.5 Suspension on Holidays or Weekenpds. Unless a dangerous condition exists, or
unless the Customer requests disconnection, service shall not be disconnected on aday,
or on a day immediately preceding a day, when personnel of the Company are not
available to the public for the purpose of ma jing collections and reconnecting service.

Issued: Effective:

Issued by: Robert A. Morris, Vice President and General Manager
SouthNet TeleComm Services, Inc.
2300 Lake Park Drive, Suite 100
Smyma, GA 30080
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SECTION 2 - RULES AND REGULATIONS (cont'd)

2.14 |nspections.

The Company may, upon reasonable notice to the Customer, make such inspections, including
monitoring of the Customer's use of the Services, as may be necessary to determine that
requirements of the Tariff are being complied with in the instaliation, operation and
maintenance of Customer-Provided Equipment connewced to the Company facilities.

115 |nstailation and Termination.
Service is installed upon mutual agreement between the Customer and the Company.

2.16 Interruption of Service.
Subject to Sections 2.2, 2.4 and 2.14, in the event a Customer's service is interrupted other
than by negligence or willful act of the Customer, and it remains interrupted for two hours or

more, the Customer shall be credited for such interruption at the rate of 1/720th of the monthly
charge for the service affected for cach hour or major fraction thereof that the interruption

continues. Calculations of the credit shall be made in sccordance with the following formula:

Credit Formula:

Credit= A xB
720

*A" - outage time in hours
“B" - total monthly charge for affected facility

Effective:

Robext A. Morris, Vice President and General Manager
SouthNet TeleComm Services, Inc.

2300 Lake Park Drive, Suite 100

Smyma, GA 30080
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TELECOMMUNICATIONS SERVICES

SECTION 2 - RULES AND REGULATIONS (cont’d)
2.17 Timing of Calls.

Chargeable time is determined by the duration of the Call. Calls are timed and measured by
the Underlying Carrier. Timing for 2l Calls begins when the Called Station answers the Call
(i.e., when two-way communicstions are established). Answer detection is based on standard
industry snswer deiection methods, including hardware and software answer detection.
Chargeable time ends when either the Called Station or the Calling Station disconnects from
the Call. There are no billing charges applied for incomplete Calls.

Issued: Effective:

Robert A. Morris, Vice Presidest and General Manager
SouthNet TeloComm Services, Inc.

2300 Lake Park Drive, Suite 100

Smyrna, GA 30080
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TELECOMMUNICATIONS SERVICES

SECTION 3 - DESCRIFTION OF SERVICES

3.1 Outbhound Services.

311

12

Switched Outbound Services. Switched Outbound Servics is offered on a per-Call
basis to Customers which originate and terminate within the State of South Dakota.
Outbound Service is accessed on a conventior | "1+" pre-subscribed direct dial basis
over the facilities of a LEC. Calls originate and terminate via Switched Access
provided by a LEC or other authonized access provider. The Customer is responsible
for establishing oniginating local access facilities or equipment and for all nonrecurring,
recurring, construction and other charges in connection with such originaling access.
Residential Service is available only on a switched outbound basis.

Dedicated Outbound Services. Dedicated Outbound Services permit a Customer
to establish a communications path between two (2) stations by using a uniform dialing
plan. Dedicated outbound services are provided through T-1 or DSO dedicated access
and are avzilable to customers that have T-1 or DS0 dedicated access to the underlying
camier's POP. The Customer is responsible for securing dedicated access to the
underlying carrier's POP and for all nonrecurring and recumning, construction and other
charges incurred in connection with establishing such Dedicated Access. At the
Customer’s request, the Company will arrange for dedicated access to the underlying
carricr’'s POP and pass through to the Customer all costs incurred in cstablishing such
access.

Effective:

Issued by: Robert A. Morris, Vice President and General Manager

SouthNet TeleComm Services, Inc.
2300 Lake Park Drive, Suite 100
Smyma, GA 30080
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SECTION 3 - DESCRIPTION OF SERVICES (cont'd)
3.2 Inboupd Services.

3.2.1 Switched Inbound Services. Switched Inbound Service provides the Customer with
one or more 80(0VB88 numbers which when dialed within the State of South Dakota will
lerminate on Customer-designated facilities or equipment within the State of South
Dakota. All charges accruing in connection with usage of the Customer's assigned
800/888 numbers are billed to the Customer rather than the party originating the Call.
Calls terminate via Switched Access provided by a LEC or other authorized access
provider. The Customer is responsible for establishing oniginating local access
facilities or equipment and for all nonrecurring, recurring, construction and other
charges in connection with such originating access.

3.22 Dedicated [nbound Services. Dedicated Inbound Services permit Calls to be
completed to the Customer’s location without charge to the Calling Station. Access o
the Service is gained by dialing a ten digil telephone number, (BOO/888) NXO(-XXXX,
which terminates at the Customer's Premises. Dedicated Inbound Services are
available only to Customers that have terminating T-1 or DS0 access to the underlying
carrier’s POP. The Customer is responsible for all nonrecurring, recurring, construction
and other charges incurred in connection with establishing such terminating dedicated
access. At the Customer’s request, the Company will amange for terminsting dedicatod
access lo the underlying camer’s POP and pass through to the Customer all costs
incurred in establishing such access.

33 Calling Card Services. Calling Card Service is an outbound service offered on a per-Call
basis to Customers originating calls which oniginat ind terminate within the State of South
Dakota. Calling Card Service is accessed by dialing the Comspany’s universal access toll free
number to complete direct dialed or operator assisted calls.

Issued: Effective:

Issued by:  Robert A. Momis, Vice President and General Manager
SouthNet TeleComm Services, Inc.
2300 Lake Park Drive, Suite 100
Smyma, GA 30080
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SECTION 4 - RATES AND CHARGES
4.1 Rate Schedule.

4.1.1 General. This section sets forth the rates and charges applicable to the Services. All
rates are sct forth in U.S. dollars.

4.1.2 Rating Methodology. Usage-sensitive charges for the Services are applied on a per-
Call basis. Message charges arc based on the duration of the Call.

4.13 Operator Service Charges. Operator Service charges are billed by the Underlying
Carrier or its agent; the Company does not provide or bill for Operator Services.

Issued: Effective:

Issued by: Robert A. Morris, Vice President and General Manager
SouthNet TeleComm Services, Inc.
2300 Lake Park Drive, Suite 100
Smyma, GA 30080
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TELECOMMUNICATIONS SERVICES
SECTION 4 - RATES AND CHARGES (cont'd)

42 Service Rates.
Rates.
42.1A Switched Outhound Service Usage Rates.

Inltial Incremental
Call Unit Call Uit

$0.0948 §0.0316

42.1.B  Dedicated Outbound Service Usage Rates.

Initial Incremental
Call Unit Call Unit

$0.0491 50.0164

Effective:

Robert A. Morris, Vice President and General Manager
SouthNet TeleComm Services, Inc.

2300 Lake Park Drive, Seite 100

Smyma, GA 30080
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TELECOMMUNICATIONS SERVICES

SECTION 4 - RATES AND CHARGES (coat'd)

42.1.C Switched Inbound Service Usage F fes.

Initial Incremental
Call Unit Call Unit

$0.1067 50.0356

421D Dedicated Inbound Service Usage Rates.

Initisl Incremental
Call Unit Call Unit

$0.0451 $0.0154

421.E |nbound Service Pavphone Surcharge.

The Customer will be assessed a surcharge of $0.25 for each
Inbound Service Call placed from 2 payphone.

Effective:

Issued by:  Robert A. Morris, Vice President end General Manager

SouthNet TeleComm Services, Inc.
2300 Lake Park Drive, Suite 100
Smyma, GA 30080
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SECTION 4 - RATES AND CHARGES (cont'd)
42 Service Rates (cont'd). '
423 Calling Card Service Rates.

Initial Incremental
Call Unit Call Unit

$0.1422 50.0474

Calling Card Service Charge.

The Customer will be assessed & surcharge of $0.75 for each
Calling Card Service Call.

Calling Card Service Pavphone Surcharge.

The Customer will be assessed a surcharge of $0.25 for each
Calling Card Service Call placed from a payphone.

Issued: Effective:

Issuedby:  Robert A. Morris, Vice President end General Mariager
SouthNet TeleComm Services, Inc.
2300 Lake Park Drive, Suite 100
Smyma, GA 30080
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SECTION 4 - RATES AND CHARGES (cont'd)

rsmbscribed xcha ; The Company
mﬁnﬂlnmmu&mlmml’mbsmbed
Interexchange Camier Change Charge of $5.00 upon initiation of the
Services.

41258 Pas-Through Charges. The Company reserves the night to pass through
to the Customer any charges resulting from governmental assessment, tax,
charges or action.

Issued: Effective;

Issued by: Robert A. Morris, Vice President and General Manager
SouthNet TeleComm Services, Inc,
2300 Lake Park Drive, Suite 100
Smyms, GA 30080




BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE APPLICATION OF ) ORDER GRANTING
SOUTHNET TELECOMM SERVICES, INC. FOR ) CERTIFICATE OF
A CERTIFICATE OF AUTHORITY TO PROVIDE ) AUTHORITY
TELECOMMUNICATIONS SERVICES IN )

SOUTH DAKOTA ) TC99-0386

On Apni 13, 1899, the Public Utiliies Commission (Commission), in accordance with SDCL
49-31-3 and ARSD 20:10:24:02, received an application for a certificate of authonty from SouthNet
TeleComm Services, Inc. (SouthNet)

SouthNet proposes to offer loll telecommunizations services in South Dakota, including
nterLATA and intraLATA switched and dedicated outbound interexchange =ervices and calling card
services accessed via company-provided 800/B88 numbers. A proposed lariff was filed by SouthNet.
The Commussion has classified long distance service as fully competitive.

On Apnl 15, 1999, the Commission eiectronically transmitted notico of the filing and the
int rvenbon deadine of Apnl 30, 1999, to inlerested individuals and enlibes. No petitions to
intervene or comments were filed and at its May 12, 1999, meeting, the Commission considered
SouthNet's request for a cenificale of authority. Commission Stalf recommended granting a
cerlificate of authority, subject to the condition that SouthNet nol offer a prepaid caliing card or
require deposits or advance payments without prior approval of the Commission.

The Commission finds that it has junsdiction over this matter pursuan! to Chapter 49-31,
specifically 49-31-3 and ARSD 20.10:24:02 and 20:10:24:03. The Commission finds that SouthNet
has met the legal requirements established for the granting of a certificate of authonty. SouthNet
has, in accordance with SDCL 48-31-3, demonstrated sufficient technical, financial and managerial
capabilities o offer lelecommunications services in South Dakota. The Commission approves
SouthNet's applcation for a certificate of authonty, subjert to the condition that SouthNet not offer
a prepaid calling card or require deposits or advance paymenis withoul pnor approval of the
Commission. As the Commission's final decision in this matler, it is therefore

ORDERED, that SouthNetl's application for a certificate of authority is hereby granted,
eflective June 13, 1999, subject lo the condition thal SouthNel nol offer a prepaid calling card or
require deposits or advance payments withoul pnor approval of the Commission. Itis

FURTHER ORDERED, that SouthNet shall file informabonal copies of tariff changes with the
Commission as the changes occur %

Dated at Pierre, South Dakota, this /& ~ ~day of May, 1999,

DTS G Saar BY ORDER OF THE COMMISSION:

The undersgred hereby certfes Tl Tm
documeon has been served lodwy Lpon @ parbes of
record o P docied. 23 beted on the dockel service
st by frat cass mal N propey addressed

prepasd hereon

S Soo lypr~
E‘“_f, NELSON, Comphissioner

[ YASKA SCHOENFELDER, Sommissioner




SOUTH DAKOTA PUBLIC UTILITIES
COMMISSION

CERTIFICATE OF AUTHORITY

To Conduct Business As A Telecommunications Company
Within The State Of South Dakota

Authority was Granted May 12, 1999, effective June 13, 1989
Docket No. TCS9-036

This is to certify that
SOUTHNET TELECOMM SERVICES, INC.
s authonzed fo provide telecommunications sesvices in South Dakota.
Thus certificate 1s issued in accordance with SDCL 45-31-3 and ARSD
20 1024 02, and is subject 10 all of the condtions and mitations contained in

the rules and statutes governing its concduct of ofienng telecommunications
sennces

Dated at Pierre. South Dakota, tnis _/§ Tz{“day of Za‘ﬂ?« _1geg

SOUTH DAKOTA PUBLIC
UTILITIES COMMISSION:

v
S A BURG, Chairman

i S A TRV \

PAM NELSON, Cccnmis;sw

- f 1 'l-.‘ '(‘1‘-_' . - ‘ .
LASKA SCHOENFELDER, Commssioner






