
TC99-027 I """ l ~ [ ~rt 
C\I DOCKET NO.------'. 0----------- -----------------I I 
(1'Ia tllr~o( - IN THE MATTER OF THE 

i C1' APPLICATION OF CONCERT 
c..::, COMMUNICATIONS SAl£S LLC FOR A 
t-- CERTIFICATE OF AUTHORITY TO ----------- -

PROVIDE TELECOMMUNICATIONS 
----- SERVICES IN SOUTH DAKOTA 

Public Utilities Commission of the State of South Dakota 
041'1: 



.. 

NC-~ . .... 

C"'"IC.AOO• "-

8-YAJoe,O'IO. C t 

............ ~ . ...... 

...,. ... ..,,._ ~ ..-IC .. . 

......... Oll. 'f ........... 0 

KELLEY DRYE & WARREN LLP 

IZQO 11P~ STRECT, N.W. 

SUITE !500 

WASHINGTON, O,C. 200:MI 

March 26, 1999 

t ao.a, ..... .,. ... 

0t•I.CT 11•1 tH1f Ht.e,u 

1.-.AtL . ........ ......,_, . ... 

~tA, t N OOWI .. A 

......... ""'- UtC ....... ,,,._, .. Ca 

.. '-' .. .,.., ,,,,o..,. 
f'Ol(YO, J,AI -

RECEIVED 

lift R ? S 1999 

S"'' • ~ : 1" .\ PUBLIC 
un •. ms ,'.;O,';,f.\l~SION 

Mr. William Bullard. Jr. 
Executive Director 
South DakOla Public Utilities Commission 
St11c C.tpitol Building 
SOO East Capirol Building 
Pimc, South Dak01a S7SOI-S070 

Re: Application of Concert Communications Sales LLC to Provide ~Id 
Jnrcmsc:hange Sgyjccs 

Dear Mr. Bullard: 

Enclosed for filing on behalf of Conocn Communications Sales LLC. please find 
111 original and 10 oopies orccs·s applica.Lion to provide resold interexchangc services in the 
St11c of South Dakoca. Also enclosed is a cbeclc in the mnowll ofS2SO.OO to oover the requisite 
filing fee. 

Finally. eaclosed is a duplicate of this filing. Pl~ date-swnp the duplicate and 
rctwn in the envelope provided. If you have any questions reguniing this filing. I can be reached 
al (202) 9SS-9767. 

Rcspec:tfully submitted, 

~· 
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Docket No. _ _ _ 

Convenience and Necessity to 
Provide Resold [ntrastate lntcrexchange 
Services in the State of Soulh D:ikota 

APPLICATION OF 
CONCERT COMMUNICATIONS SALES LLC 

Concert Communications Sales LLC {'"CCS" or· Applicant"}, by its anomeys. hereby 

respectfully requests that the Soulh Dakota Public Utilities Commission C-Commissionj grant it 

a <A'tific41c of Public Convenience and Necessity, pw-suanl to Chaptcr20: I0:24:02 of the 

Commission's rules governing telecommunications. 10 lnln$aCt the business of a rescuer of 

intcrcxchange tclccommunicatioru. service in the State: of South Dakota. In support of its 

Application, CCS submits the following information: 

1. n~ Applicant 

I . CCS is a limited liability company organized under the laws of the state of 

Delaware on February 22. 1999. CCS's so.le member is Concert Global Networks (USA) Inc. 

("CGNj. Bolh CCS's and CGN's principal offices arc located at Rcston Town Center, 11921 

Freedom Drive, Rcston. VA 20190. Copies ofCCS's Certificate: of Formation and Ccrtificatc of 

Good Standing arc attachcd bcrc1o as ExJllbil A . 
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Application of 

Before the 
ST A TE OF SOUTH DAKOTA 

PUBLIC UTILITIES COMMISSION 

RECEIVED 

MAR 1 9 !999 

CONCl:RT COMM IINICA TIONS 5.\u:.c; LLC 

for a Cati6ca1e of Public 

Sf' II ~ ...,7 \ PUBLIC 
UT .. , r:~ '--·•- ·"SSION 

Docket No. ---
Convenience mid Necessity to 
Provide 'Re;old lotras1a1e lotercxchaoge 
Services in the State of Soulh Dakota 

APPLJCA TION OF 
CONCERT COMMUNICATIONS SALES LLC 

Con=i Communications Sales LLC ("CCS" or "Applicantj, by its attorneys, hereby 

respectfu)Jy ~ that the Soulh Dakota Public Utilities Cornmusion ("Conunissionj grant it 

a Certificate of Public Convenience and Necessity, puminot to Chapter 20:10:24:02 of the 

Commissioo·s rules governing telecommunications, to transact lhe business ofa ~lier of 

inu:n:xchangc telecommunications sc:rvice in lhc Slllte of South Dakota. In suwon of its 

Application. CCS submits the following information: 

L Tu App/Jca.,,.t 

I. CCS is a limited liability company organized under the laws of the state of 

Delaware on February 22, 1999. CCS's sole member i, Conce.n Global Neiwortcs (USA) Inc. 

("CGNj. Both CCS's and CGN's principal offices are located at Reston Town Center, 11921 

Fn:edom Drive, Reston, VA 20190. Copies ofCCS's Certificaieoffonnatioo and Certificate of 

Good Standing are attached hereto as ex.lblt A. 

llCOIIPllUIA/71}47,I 



2. CCS is qualified to c:ooduct business wilhin the State of South Dakota as 11 foreign 

business entity. A copy of the qualifying document is l1ltachcd hereto as ExJdbiJ B (to be late• 

filed). The registered agent for service of process in South Dakota is Corporution Service 

Company, 503 South Piem: Street. Picm:. South Dakota 57501. 

3. CCS is an indin:ct wholly-owned subsidiary of Concert Communications 

Company ("Cooi:crtj, which is in tum an indirect wholly-owned subsidiary of British 

Telecommunications pie (MBr'). Both Conccn and BT are c:ompanies organimd wxlcr the laws 

of England and Wales. BT is one of the world's leading providers of fixed and mobile 

oommunications services. Its principal activity is the supply oflocal, long distance, and 

inlcmational telecommunications services and equipment in the U.K. Through Concert, BT 

provides managed voioe. da1a, and lntemct services on n global basis to multinational companies. 

CCS is a new company that W&! formed to enable BT to provide intrasWe services to such 

multinational customers. A. diagram showing CCS · s corporate structure is provided in ExltlbiJ 

C. 

4. On July 26. 1998, BT and AT&T Corp. ("AT&:r') llllllOunced that they would 

create a SIO billion glolxd venture (the '"Global Venturcj to serve the communications 

requirements or multinatiooal companies and the international calling needs of individuals and 

businesses aro.md the world.1 AT&: Tis a New York corporation that provides domestic and 

illlcmationnl voia: and data telecommunications services. Upon con wnmation of the 

U'allsection, CCS will become a pan of the Global Vcntuic, ~fically an indirect subsidiary of 

VLTCo. L.L.C. ("US LLC1, a joint \ 'fflture in which AT&T and BT each will indirectly 

Additional information on the venture is available at http://www.AT&T-bt­
gJobaJvm1ure.com. 

DOll1Jftl/lAl1S)4'l 1 - 2 -
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mainlain a 50 percent ownership int= and sbarc oootrol.. Cooswnnwion of the transaction is 

subject to receipt of various approvals from the FcdcTIIJ Communications Commission (~FCC") 

CCS will ootify the Commission in writing in the evc11 lhe transaction is COl1SWJUnated and there 

is a c~ in ownership. 

S, CCS's offic:ers 11nd directors 1UC as follows: 

Pder Mac.Lcod - Director and CEO 
Ste,.-e Clutton - Chief Financial Officer 
Geoff Webslcr - Sccmary 

Con• si: DC.iac.c IO each of the above-listed offic::os and directors rnay be addn:sscd lO them at 

C0NCUrT COMMUNICATIONS SALLS LLC 
Rcston Town Ccmc:r 
11921 FmxSom Ori~ 
RCSIOO. \ A 20190 

6. The designated contacts for lb.is Application are: 

Joan M. Griffm 
Andrea D. Pruitt 
K£.u..Ey DRYE & WARR.EN LU' 
1200 19th Street, N. W. 
Suite SOO 
Washington, D.C. 20036 
phone: (202) 9SS-9600 
fax: (202) 9SS-9792 

- 3 -



7. Copies of all co.lTCSpOlldcnce, notices.. inquiries and orders also should be sent to: 

Cheryl Lynn Schneider 
Chief Regulaiory Counsel. Amcri.cas 
CoNa1tT COMMUNJCA TIONS SA.LES LLC 
Rcslon Town Center 
11921 Fn:cdom Ori ve 
Rcstoo., VA 20190 
pbooe; (703) 707-4283 
fax: (703) 707-4080 
e-mail: chetylsclmeider@coocezt.com 

8. By this Application, CCS seeks authority to operate ns a reseller of intral.A TA 

and inta-LA TA i~ telecommunications services to the public througbout thc State of 

South Dakota. Specifically. CCS requests authority to provide a full 1'111!ge of I+ intcr-c:xchangc 

servi.ecs and data transmission services, includin& but not limited to, MTS, private Linc, WA TS, 

post-paid calling card, prepaid calling card. toll free, ISDN. and frame relay service product.,. 

CCS initially intends to offer spcciali.Jcd intercxchange resale services that will be of interest 

primarily to multinauonal business customers and that will. for the moSt past, be an adjWlCt to 

Concert's intemational business services. Conccn's international business services include. inttr 

olia. managed voice. video, and dam services such ns international private lines, virtual private 

networks, frame relay, value-added IP services, and audio and videoconferencing. 

9. All ofCCS's services will be provided pursuant to the terms and conditions set 

fof1b in CCS's proposed intrastate services lllriff. which is anacbcd hereto ns Exldbit D. CCS 

will abide by all rules governing telecommunications resellers that the Commission has 

promulgated or may promulgate in the future. unless application of such rules is specifically 

waived by the Commission or is pn:,c.mpeed by the FCC or under federal stalUIC. 

DCOl/ftlJIA/70'7 I -4-



IV. (Julifbno,uoftlt~ Appliau,t 

I 0. CCS pos=s the legal. technical , and l:in:u,cial qualifications to provide the 

scniccs for which authority is rtquc:stcd in th.is Application. As noted above, CCS is an iodiri:ct. 

wholly-owned subsidiary of BT and Cooccrt. BT and its operating subsidiaries ba\'C provided a 

wide array of higb-quality celecommunicatioos sc:rvices "''Orldwidc for over 100 years.. In the 

U.K. alone. BT serves 27 million exchange lines and provides international direct-dial telephone 

xrvic:c to mon: than 230 countries and other overseas tenitorics. Concert provides service today 

to nearly 3.900 companies via its own intelligent network platform in more than 50 countri.cs.. 

CCS will draw oo th.is cxpeniu in providing the services for which aulbority is sought in th.is 

Application. 2 

I I . CCS will be managed by persons with extensive experience in the 

tclccommwucatioos indusuy. The biographies of the key management and operational penonnel 

responsible for CCS"s s..Tviccs arc appended hercto as £xJtibit E. 

12. CCS bas ICOCSS to ample capital 10 compete effectively in the marlcct for 

im.cn:xcbangc services in South DakOIL ln particular, CCS will be able to draw upon the 

PabsianrW 6nancia1 imclS of BT as required to provide the propos«. services. For tbc fiscal 

year coded Marth 31. 1998, Brs llJlllual n:vcn\JC$ C"Xcccdcd $25 billion. A copy of Brs most 

n:ccut annual report is l1tathcd hereto as ExJ,ibiJ F. 

2 As noted previously, CCS anticipateS that AT&T will acqw,e a 50 percent indircct 
ownership iniett5t in ccs· parent company during 1999. The legal, technical, and 
financial qualifJUlioos of AT&T arc D IJ1Jlt1cr of record before tbc Cornrniuion. 

DCOI/PRIM/m,f7,I . s . 



V. hlllk I IIJen:St COIISidualUJns 

13. CCS's entry into the South Ollkoca mmkct for tdccommunic:alions services 

clc:arty will serve the public interest. CCS will offer high quality. in.nowtivc scrviccs to ias 

customers in South Dakoca at c:ompctith-c nw:s. Further. ccs·s entry into the South Dakota 

l1llrltdplacc ~ill incn:asc competition. leading over time to bcncr service and more options for 

multinational business customcn in South Dakoia. 

VL /fqwstff hp/,tll«y TrrtllmDII 

14 CCS wiU be a nondominant reseller of mtm:l<cbangc telecommunications 

services. As such. CCS rcqUC$1.S thnt it be subject to the Slll1'IC regulatory tmltmcnt afforded to 

$Ul'l.iwty situated nondominant intcrc"Xcbange resellers. 

VIL Proposal Tuijf 

IS. As mentioned above. CCS pioposcs to offer telecommunications services in 

South Dakoca at the l"lllCS. and punum1 to the terms and conditions. set forth in ias initial tariff'. 

A crpy of CCS' tariff is IIUICbtd bm:to as E:d.aJt D. 

VIII. Mirv&vo,a /11/~ 

16. CCS is in the process of applying for authority to provide local and long distma: 

scnicc. wbcR rcquimi. in all 50 states. To date. CCS is not all1horm:d to provide 

1decommunications service in any state. Nor has CCS been denied authority to provide 

tdccommoniatiom service in any state. 

-6-



17. As D()(Cd above. CCS ha.s DOI COllll'DeOCCd opc:nuions and. thus.. bas not been lhc 

subject of any consumer complainlS. including slJlmming complaints. 

18. In the C'VCll1 of a complaint or billing issue. customers can call Miele Collins, VP· 

Client Service Center or CCS's aulhoriud customer sen-ice center toll-free at 1-877-428-2862. 

The: Commission should conu ct Mr. Collins at 11440 Co= Park Drive, Rcslon. VA 20191, 

phone 703-262-1666. 

19. CCS will market its services 10 large mutinational corporations. CCS inlCnds to 

scm: the Solllh Dakota intrastate tclccommunications needs of such corporations in conjunction 

with providing comprehensive international commwiications services. CCS wiU market its 

services by utilizing in-house sales n:prcscntatives employed by CCS or its dimibutors. CCS 

does not expect to market its services to the gC11cral public. 

WHEREFORE. CCS n:spcctfully rcquestS !hat the CollllllUSion 8J811! ii a Ccnifical.C of 

Public Convcnic:ncc and Nco:ssiry to provide intcrexchangc lclccommunications services on a 

rc:sale basis as described in this Application. 

Dated: March 26, 1999 

Respectfully submitted, 

CONCERT COMMUNICATIONS SALES LLC 

Sy: ~~ 
J~n 
Andrea D. Pruin 
K&LUY DRYE & W AJUU:1' ...LP 
1200 191h Street. N.W. 
Suite 500 
Washington, O.C. 20036 
(202) 955-9600 

Its Anomeys 

-7-
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VERlnCA TION OF APl'LICA1' r 

I n:prcscnl Coocc:n Communications Sales LLC and am authorized lO make this 

satcment on their beh:z.lf. Under penalties of perjury. I declare lhal I have read the foregoing and 

tlw the facts and any maners staied on information and belief are lrue, lo the best of my 

knowledge and belicJ. 

STATEOF {/~ 

COUNTYOF ~ 
SUBSCRJBED AND SWOR.'l<.I IO before 

me this .2. day of J'.Y\i;,llc ,b 1999. 

By: -J'll4.ldli. ~ 
t.CcMle Gdagher Name: ___________ ~ 

.•nrs 111G ·, 

Titlc:: ----- --------

0ate: _..:;.J.f/-"-z.,1-'J 1'--41----

) 
) 

) 

1 
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Cll111ICAn:op AMffil>M1NT 

TO 

aJlTil'ICAn 01 IOltMATION 

o, 
CONallT CLOBAL N£"IWOJUCS SD.VICES I.LC 

II is bl:rcby cc:ni1icd lhal: 

I. Tue name o! dw limiced liability COll'lpt,11)' ~ C&IJcd die "llmli.d 
liabilj(y comp&ay') Is C:Cocarc Clob&l tfat...,ru Sarvlcu UC: 

2. The Cett!J!caie of fomwion, filed -.hh I.he SUie o(Dcl&waze O!I febroary 
U"f, 1999. is baeb)'- erlrd by ftlilr:iq ~ OJO FIRST Article thenor 
811d i,y ~ in lleu of laid Article die ro~ - Anick: 

"'FJRST: 'The nan,e offhe llmillld liability COQiJ*i) focmcd haet,y b 
c~c , ,. ,ieauon,Saes uc~ca11tc1the"1imiled 
liability ~ "').h 

IN wtTNEss \VKD.Eof, Ille II f • .. .. I '.'d ' diis Catifl-ot Amendmait ~ 
Ccnlflcat a!F«-ioc, a of die 2A6 .-,, of Fetina.y 1999 . 

... . . • ..... • n . ,.: 



Stau of Dtlawart 
PACE 

Office of the Secretary of State 

. 
r. EDWARD J. FREEL. -~ECRl:TAHY OF STATE OF rHE STATE OF 

OEL AU~RE. DO HEREBY CERr ! FY ' CONCERT COHHUNl CATl ONS SALES ~LC ' 

IS DULY FO RHED UNDER rnE LAWS OF TliE STATE or DELAUARE ANO l S IN 

COOD ',TANOING AN D HAS A LECAL EXISTENCE SO FAR AS THE RECO:lDS OF 

THIS OFFICE SHOU. AS OF THE SECOND DAY OF HARCH. A. O. 1999. 

Edwan:I J. Ftttl. s«"uryofSurr: 

AUTHENTICA TlON: 
;oN30·16 8JO,) 

DATE: 
03-•)2-19 



LIMlTED LIABfLITY COMPANY OPERATING AGREEMENT 
For Concc:tfCommunic:ations Sales LLC 

·/ ·/7_ 
TiilS AGREEMENT is entered into this ___§_ day of March. 1999 l,y 

CONCERT GLOBAL NETWORKS (USA) INC., and each business entity later 
subsequently admined to the Company. shall be k.nown as and referred to as "Members" 
and individually as a "Member". 

As of this da.te the Member has fonned the ConccTt Communications Sales 
Limi~ Lillbility Company named above under the provisions and subject to the 
requirements of the State of Delaware (particularly Chapter 18, Title 6 of tbe Delaware 
Code. Accordingly. in consideration oft.be cooditions contained bcm.n, the Member 
agrees as follows: 

ARTICLE I 
Compmy Fonurion and Reglttend Agait 

I.I FORMATION. The Member hereby forms a Limi~ Liability Company 
("Company1 subject 10 the provisions of the Li.mi~ Liability Company Act as · 
curren1Jy in effect as of this date. A Certificate of Formation shall be filed with 
the Sccrcwy of Staie.· 

1.2 l'NTENTION. It is the express intention of lhe Member tha1 the Company Lxk 
the corporate characteristics of continuity of life and free lnllls:fcrability of 
interests (as those tcnn.s arc defined and utilized the Treasury Regulation 
301.7701 -2, as amended or any successor thereto) and, therefore, be taxed as a 
partncnhip or branch for purposes of federal and state taxation and not as an 
association taxable as a corporation. It is the furtbcr intention of the Member that 
this Agttement be interpreted and applied acwrd.ingly. 

1.3 NAME. The name of the Company shall be Concert Communications Sales LLC. 

1.4 REGISTERED OFFICE AND AGENT. The location of the registered office of 
the Company shall be 1013 Centre Road. Wilmington, Delaware 1980S. The 
Comp:iny's registered agent as such address shall be Corporation Service 
Company. 

I .S TERM. The Company shall contin~ for a period of thirty (30) years unless 
dissolved by: 

o) the period ftxed for duration cxpin:s; 



b} any event which makes it unlawful for the business of the Company to be 
carried on by the Member. 

c} the bankruptcy of a Member or the occurrence of any. other event that 
tcrmiruucs the continued membership of a Member of the Company; 

d} MY other event causing a dissoluiion of a Limited Liability Company under 
the laws of Delaware. · 

1.6 CONTINUANCE OF COMPANY. Notwithr~ing the provisioos of Aniclc I A, 
in the event of an occurrence described in Ankle l .4(c), if there arc at least two 
remaining Mcmbcrs, said remaining Members shall have the right to continue the 
business of the Company. Such right am be exercised only by the unanimous vote 
of the remaining Members within ninety (90) days after the occurrence of an 
event described in Article l .4{c). If not so cxcrci~. the right of the Members to 
continue the business of the Company shall expire. 

1.7 BUSINESS PURPOSE. The: puzposc of the Company is to engage in any lawful 
act or activity for wbich a Limited Liability Company may be formed under the 
Limited Liability Law of the St.ate of Delaware. 

1.8 PRlNCIPAL PLACE OF BUSINESS. The location of the principal place of 
business of the Company shall be: 11921 Freedom Drive, Rcston. Virginjll 20190 
or at such other pince as the Managers from time to time select. 

ARTICLE? 
Membu 

2.1 THE MEMBER. The name and place of business of the member is conmined in 
E.-<llibit 2 attached to this Agreement 

2.2 MEETINGS. No meetings of the Member occd be held. However, mect.iop of the 
Member may be cnlled by any Member, or combinntion of Members.. owning no 
less than the interest in thc Company specified in E hibit 3. 

2.3 PROXY. Every Member may authorize another person to act for the Member by 
proxy. 

2.4 VOTING BY CORPORATIONS. Any corporati.on that is a Member may vote by 
any if its officers or agents. or by proxy appointed by any officer or agent, unless 
some other person. by resolution of the board of directors of the corporation or 11 

provision of its articles of incorporation or bylaws, a copy of which resolution or 
provision catificd to be correct by one of its officers 1w been filed "ith the 
Company. is appointed its general or special proxy is which case that per!OD shall 
be entitled to v0tc the Limited Liability Company intercst(s}. 

2.5 CONSENT OF THE MEMBER IN LIEU OF ~'rETlNG. Any action pcrmined 
to be laken by the Member may be taken without a meeting if. prior or subsequent 



to !he action. a consent or consents thcrdo signed by the Member shall be filed 
wilh the Company. Such consent need not be unanimous and shall specifically 
indica1c thcfeon the dissent or any Members entitled to ,-otc tbcrcoa. 

ARTICLE) 
Capital c-tributiou 

3.1 INITIAL CONTRIBUTIONS. The Member initwly shall cootn1'ulc to the 
Company Qpital as desaibcd in Exhibit 3 attac.hcd to this Apemcot. The~ 
value of such property and cash is Sl.000.00. 

3.2 AODmONAL CONTRIBUTIONS. No Member shall be obliptcd to makt: my 
additional contribution to the Company's capital. 

4.1 FIT/LOSSES. For finaocw accountina and tu pmposcs the Company's act 
profits or 0d IOS$oCS shall be dclamiDcd on an annual ba:sis and shall be a1Joawd 
to the Member 

4.2 DISTRIBUTIONS. The Member sh:111 determine and dlstri.bul.e available funds 
-i1y or lll more frequent intervals as they sec fit Available funds. as referred 
to hc:rc:in. shall 1'1111:m the net cash of the Company available after mppopriale • 
provision for expenses and liabilities. as delatruncd by the Maoa,ers. 

ARTICLES 

S.1 MANAGEMENT OF THE BUSINESS. The oamc and addres$ of each Manager 
is anacbcd 11S Exhibit I of the Ag?eemcnt. 

By a voie of lhc MembcT, as set forth in Exh.t'bit 2 as amcodcd &om time to time. 
shall elect so many Managers as the Member dctennines, but no fewer dwl one. 
with one Mamgcr dcct.cd by the Member as Chief Executive Manager. 

S.2 MEMBER. The lillbility of the Member shall be limited as provided UDder the 
laws of the Dela~ Limited Liability swntes Members 1hal arc not Managas 
shall take no part wba1socvcr in the can1rol tMNIV"'ffll dln:ction. or opc:rllion 
of the Company's afiain and shall have no poWtt to bind the Company. The 
Manlgcrs may from time to time seek edvicc from tbe McmbcT, but they need not 
llCCCp( such advice, aod at all times the Managm shaJ1 luvc the exclusive right to 
cootrol and ~ the Company. No Member shaJ1 be 1111 agent of any other 
Member oft.be Company solely by rea,oo of being a Member. 



5.3 POWERS OF MANAGERS. The Managers arc authorized on the Company's 
behalf to make all decisions as to (a) the sale, development lease or other 
disposition of the Company· s assets: (b) the pwchasc or other acquisition of other 
assets of all kinds;(<:) the management ofalJ or any part of the Company's assets; 

(d) the borrowing of money and the granting of sccUfity in~ in the 
Company's assets: (c) the prtpayment, rcfinan(;ing or extension of any loan 
affecting the Company's assets; (f) the compromise or release of any of the 
Comp:my 's claims or debts; and. (g) the employment of pcnons, firms or 
corporations for the operation and management of the Company's business. In the 
exercise of their management powers, the Managers arc authorized to execute and 
deliver (11) all co.ntr.1ets, conveyances, a.ssignmcnl.S, leases, subleases, franchise 
agreements. I iccnsing agrccmcnts, management colllnldS and maintcrusncc 
contrncts covering or affecting the Company's assets; (b) mil checks, drafts and 
other orders for the payment of the Company's fuDd5; (c) all promissory notes. 
loans. sccuritv agreements and other simi tar documents; and. ( d) all other 
instruments of any othcf kind relating to the Company's affairs, whdhcr like or 
unlike the fo1 egoing. • 

5.4 CHIEF EXECUTIVE MANAGER. The Chief Executive Manger shall have 
primary rcspoosibili.ty for managing the opcrlltions of the Company and for 
effcctu3ting the decisions of the Managers. 

5.5 NOMINEE. Title to the Company's~ shall be held in the Company's name 
or in the name of 1111y nominee that the Managers may designate. The Managers 
shall 11.ivc power to enter into a nominee agreement with any such pcnon. and 
such agrccmcnt may cbnlllin provisions indemnifying the nominee, except for tu.~ 
willful misconduct. 

5.6 COMPANY' INFORMATION. Upon request, the Managers sbalJ supply to the 
Member infonnntion regarding the Company or its activities. The Member or his 
authorized rcprcscnt:ative shall have access to and may inspect any copy all books. 
records and materials in the Manager's possession cgnniing the Company or its 
acti,•itics. Thc exercise of the rights con~ in this Artie.le 5.6 shall be at the 
Member's expense. 

5.7 EXCULPATION. Any act or omission of the Managers. the cffcctofwbicb may 
cause or result in loss or damage to the Company or the Member if done in good 
faith 10 promote the best intcn:st5 of the Company, shall not subject the Managers 
to any liability to the Member. 

5.8 INDEMNIFICATION. The Company shall indemnify any penon who was or is 
a party defendant or is lhrcatcned to be made a pany defendant. pending or 
completed actfon. suit or proceeding. whcthcf civil. criminal, administn!tivc, or 
investigative (other than an action by or in lbc right oftb,c Company) by reason of 
the fuct thnt he is or wus :i M,:mbcr oflhc Comp: 'J, Manager, employee or agent 
of the Company. or is or wus serving 111 the request of the Company. against 



cxprnses (including 3rtomey·s fees), judgments, fines. and 3111ounts paid in 
settlement k1ually and reasonably incumd in connection with such action. suit or 
proceeding if the Member determines that she/she IICtcd in good faith and in a 
rrunncr be/she rasonably belie,-cd IO be in or not opposed to the best interest of 
the Company. 3nd with rcspccr 10 lllly-criminal actiO(I proceeding. has no 
rc:asona.blc c:iusc IO believe trislhct eonduct was unlawful. 

The termination of any action. suit., or proceeding by judgment. order. scttlcmall. 
conviction. or upon a plea o f "no lo Contcndm" or its equivalent., shall not in 
itself crate 3 J)('CSWllpbOn IJw the person did or did DOI act in good faith and in a = which he ra50nablc belic:vcd In be in the best inlere:Sl of the Company, 
and. ,.;th respect to any criminal action or proceeding. had =nable cause to 
believe that bis/her conduct was lawful. 

5.9 RECORDS. The Managers shall cause the Company IO keep at its princip:,J place 
of business the follo,.ing: 

(a) 11 CUJmll list of the full name and the last knows SUCC1 address of each 
Member: 

(b) a copy of the Certificate of Fonnation and the Company Operating Agreement 
and :tll rum.,ndments; 

(c) copies of the Companv·• fcdcral. Slate and local income we returns and 
reports. 1f 311y. for them: mosr ,cccnr years: 

(d) copies of :iny finan,;i:il stllkmcnt of the limited liability company for the six , 
most recent )Can. 

ARTICLE 6 
Bookkttpiag 

6. 1 BOOKS. The ~iarogers sh:ill maintain complete and accurate boob of account 
of the Comp.:iny's affairs at the Company·s principal ~ of business. Such 
books sh:tll be kept on such method of accounting. .IS thc Managers shall select 
The Company's 3GCounling period shall be_April I to March 31 of c:ich year. 

6.2 MEMBER ACCOL:'ITS. The Managers shall maintain sq,anuc capital and 
distribution :iccounts for the Member. 

6.3 REPORTS. The MMagcrs sh:ill close thc books of account after the close of each 
fiscal )'Cal. and shall prq,:irc 3nd send ID the Member a sw.cmcnt of the 
Member's distributive share of income and expense for income we reporting 
purposes. 



ART1CLE7 
TnmferofUamd Liabiliey Compuy JJ1t«ut 

7.1 TRANSFERS OF UMITED LlABrLITY COMPANY INTEREST. (a) No 
Member may transfer. in whole or· in part. with., or without consideration, a 
Limited Liability Company ~or any right to patticipaic in the management 
of the business and the affairs of the Company without: (i) the cooscru of all of 
the Members (exclusive of the ir.usfe.,iog Member); and (ii) e:xccur.ion of such 
joindc:r and/or olhcr ag.a::mall.5. • • 

7 .2 ASSIGNMENT. If at any lime a Member proposes to sell, assign or otherwise 
dispose of all or :iny pan of its interest in the Company, such Member shall first 
make :i written offn, to sell such intetest to the olhcr Member.I at a price 
dctc:rmincd by mutual agiccnxnL If such olhcr Members decline or fail to elect 
such intcrcSt within thiny (JO) days. and if the sale or assignment is made and the 
Members fail to approve this sale or assignment unauimously thc'h, pursuant the 
Scaion 18· 704(a) of the Delaware Limited Liability Cornp:wy Act, the purchases 
or 11.Uignc,c shall have oo rigbt to participale in the aianqemc:nt of the business 
and atiain of the Company. The purchaser or assignee shall only be entitled to 
receive the share of the profits or Olbcr compensation by way of income and the 
raum of contributions to which that Member would otbc:rwi.sc be entitled. 

ARTICLE S 
Ameadmait 

8 .. 1 AGREEMENT. (a) Ge:ncral Rule. Except as provided in subsection (b), this 
Agieemcnt m,y only be amended in writing '>'ith the cooscnt of those Members 
owning :i grca·cr lh:in fifty pcrtUII (50%) intercsl in the Company. 

(b) NO REDUCTION. No amcodmcnts made pursuant to Article 8.1 (a) shall 
have the effect of reducing the Limilcd Liability Company interest of any 
Member unless s:iid Member shall ronscnt to such amc:ndrncnt and no amendment 
made pursuant to Article 8.1 (a) which is adopted to pcnnit an a:tion wbkh could 
~t in the reduction of the Limited Liability Company intetest of any Member 
shall be valid unless said Member shall consent to such amcudmcnt. Nothing in 
this su'lscction (b). ho"~·cr. shall limit the reduction of a Member' s Limited 
Liability ComP311y in~ as a result of the application of any provision of this 
AgrccmcnL _.cl,._."" f (/1.. .. , of Mw, 1999. 

=~.tl,mc 
Mcuit,a 



EXHIBITI 
LISl1NG OF MANAGERS 

By a vote of the Member the following M&naga's wen: d~ to opetate the Company 
pursuant to Article 5 of the Agrcem6lt: 

NAME: 

Pe1a l\.taclc:od 
Chief Executive Manager 

Steve Clunon 
Chief Financial Manager 

William Flynn 
TaxM.anagCT 

Geoff Webster 
Secretary Mll.llllgcr 

Cheryl Schneider 
AssuU.nt Secretary Mannger · 

Cindy Perkinson 
A.ssisrmlt Secretary Manager 

Kha Nguyen 
Assistant Secretary Mllnager 

Mk.belle Gallagher 
Assistant Sccrctmy Mana&cr 

ADDRESS: 

11921 f re :dom Drive 
Reston, Virginia 20190 

11921 F rcedom Drive 
Reston, Virginia 20190 

11921 Freedom Drive 
Reston. Virginia 20190 · 

11921 F rcedom Drive 
Rest.on. Virginia 20190 

BT. 81 Ncwgate Street 
London. UK EClA 7AJ 

11921 Freedom Drive 
Restoo. Virgini.t 20190 

11921 Freedom Ori vc 
Rcst0n, Virginia 20190 

11921 Freedom Drive 
Rcston. Virginia 20190 

11921 Fm:dom Drive 
Rest.on. Virginia 20190 

The above lisu,d Managers will setVC in 1hcir capacities until they an: removed for any 
n:asoo by a vote oflhe Member as <kfincd by Article 5 or upon their volunwy 
resignmm. 

Sigxicd and Agreed this ~/i. day of ~b, 1999. 

~~.d4 
CONC£GBALNETWORKS (USA) INC. 
Member 



. EXIIIBIT2 
LISTING OF MD1BERs .. . 

As of the / (/L day of Mardi, I~ the f~ is• Manbl:r of the Compmy: 

ADDRESs: 
1192 J Frecdoa, Drive 
Raaoa, Virginia 20190 



EXBIBIT3 
ME.MBER CAPITAL CONTRIBUTIONS 

Pursuant to Article 3. the Membc:r•s initial contribution to tQC Company capital is sured 
to be $1,000.00. The description and each individual portion of this initial contribution is 
as follows: 

NAME CONTRIBUTION LLC INTEREST(%) 
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TARIFF P.U.C. NO. 1 
Origin.al Page 4 

Effective: 

SECTION I· CfflERAL TARIFF INFORMATION 

I. I. Tarit\'F.,._1 

I.I. I. Pasc N••bcnac - Page IIUlllbcn lpPCII" in Ille upper riah1 hand comer of each pege. Pqcs 
arc numbcn,d sequentially, wllcn I ocw ~ is added becweco pqos it wlll be 1>umbcn,d with an 
lldditialql aumbcr prca:dc,d by••.• . A pege inscmd bclwt.co pages 10 and II would be poge JO.I. 

1.1.2. R.nisln N .. ben • Rcvifion numbers also appear in the upper right comer of tbc page. 
These aumben are med to clclamlnc lhe most Olllffllt page vcrslon oa file. For cumple, lhe 4111 
revised ~ 34 cancc:S cbe 3rd revised page 34. Beause or deferrals, noclcc periods. de.. lhe most 
curmia page revisico number en Cue is nee always Ille tariff page in effect. Consub chcel< sheets and 
supplements for the PIIC currently in effect. 

1.1.J. N••bcrla& Seq--~ an: ainc lcvds of alph>nwnmc numbcrin1- Each lc\,cl is 
<Ubsaviall to its nctJ 1p lewl The following is an c,amplc of the numbering sequence used in 
this llrilf. Alpba - ·ic Qlding is used for panan,ph idcntlf,cauon. Each level is 1Ubscrvicnt 10 the 
prr'ioas higher-,~. Following is the seqi,a,ec used in this wiff. 

2. 
2.1. 
2.1.1. 
2.1 .1.A. 
2.1. 1.A.I. 
2.1.1.A.1.(a) 
2-1.1.A.1.(. )I 
l.1.1.A. I.( • )Li 
2. 1.1.A. I .(a)Li( I) 
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~ll'a&c!> 

I. GENERAL TARIFF INFORMATION (CONTINUED) 

I.U. £1p&,aadoe of Codblt - Revisions lO this Tlrilfarc coded through thc use of l)'ffibob. The 
foUowii1c synibols will appear in lhc ripl hODd mars)n of lhc ~ : 

R • To sipi(y a rcdl,clJon in nrc 
I • To siplfy"" iacraK In r11< 
c. To lipi(y a cmngccl regulation 
T • To siplfy a~ iD tat but no chlncc in nrc 
S • To sipify n:issutd malttial 

M • To lipify lNll'.ler rcloQud wicboul chr.ac 
N • To sipify I new,_ or rcpblicn 
D • To sipi(y I dilcocwnucd raic or rciuw­
Z. To sipl(y I camcuoo 

Od>c,o -a...J ClOdcs - used 10 dirffl die caritr reader IO • f- for specif.: informadca. Codes 
used for chis purpoR - lower c:aR kacn of die alphallcl. c.a,. x. y IDd z. Tbac codes may appw 
b<sidc the page n:vbion number in the P"*C h<adct or in the: ri&Jit marpi opposilt ~me 1Cll1. 

l.l. lur«nscr lo Oliff Tarffll • P,,_. '!\Ide In dils Tariff 10 ocbcr cariffs of tllis Ccm'*'y ot lO 
caritl'J of ocbcr c:ompc,lcs - io 1be !Mill's ., fa= as or thc dTcc:tlw dale of this Taritr. 111d 1o 
ammdmalls 11,auo and nnuiw: issa,a dx:rao( 

I.J. T ..... ~ Hd Scnlce Maia · Tbc foUowiiac IIUlia. 10 die C1tm1. if my. used tllrougboul tllis 
IM'ilf. - lndcmab and scma maru orccs 
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CONCERT COMMUNlCA TIONS SALES LLC 
MIN&cr, Raus and T lrill's 
11921 F-.!om Drive, Rc:ucn, VA 20190 
1""1Cd: 

TARIFF P.U.C. NO. I 
Original Plgc 6 

Effective: 

I. GENERAL TAJUFF INFORMATION (COl\'TINUEO) 

IA. Applltatloe or Ille Taritr 

IA. I. c..m.J-This witr applies 10 the famisl>in& of 1.ntraswc llllr&LATA and lnlcrl.ATA 
Services by C.onccn Cornro1111ic.iions ~Jes LLC (httcln n:fcmd to as !he "Company" or "CCS"). 
Services art furnubcd for the use of CUSlomm in lhc 1J11rumission of communications bctw«n 
LATAs ~ in lhc Swc of Soulh lnkot&. In the cvcn1 or any ccnnicl between lhc provisM>n$ or 
lhis Taritr and thc provisions of any Service Order submi11cd by the CUSlomer 10 !he Company, !he 
provisions orlhis Tari tr shall control 10 !he cxun1 required by law. 

The provision of ln-c lntral.A TA and lnt<rl.A TA Services art subj«l 10 ex isling ~uloticns and 
1<mlJ and co,,ditiom spc,ciflCd in this witr and the Company' s other n:lalcd lllril'fs, and rmy be 
revised by supcra,ding 11lings. 
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TARIFF P.U.C NO. I 
Oripnal Page 1 

I. CE.HERA.L TAJUFF l NFORMAT ION(CONTINUED) 

1.s. Dtflaldom. Cati.in 1am1 .....s generally lhrou&ho<J1 dlls Tariff an: denned below. The tmns clefincd 
in lhis TlrifT incllldc the pllnJ as well a the sJncwar. Unlcss ccherwisc aprusly Slllled, the words 
~ • "llercoC; "'l,atwdt,'" and ocher simibf wards refer IO mis Tariff as I whole and DOt IO ID)' 

paria,lar s:ubseclion. The wards " includt" and " in(lucfing" shall noc be COIISlnKd u 1crm.s of 
limitation. 

Aaat Clrcalc A dJ&bJ ot 11W01 Communations Channel betvi<ffl a Comparty POP and a 
CWomer Premise 

AatMriad IJMr. A pmon. rirm. corponlJOn ot any ocher mtily approved by lhc Customer and lhc 
Cami-y IO - the Scrvitt fumbhcd ID the Cidlomer. 

Anllabllky: The abitily o( • Coancaloe ID tnnsmit and receive lhe CUSIOmer's >Oicc, dlU and Olhcr 
dcaro11ic signals betwcffl lhe ~ Tcnnbution Poinu 111he or6cttd bit nu,. 

Bodwlddt: The lc-,cl of ch.anno<liz:ed apadly (in IGlobits per sccood) provided by a Connecllon. 

Curia: The rates and c"-la, including but noc limited 10 Uggc Clwgcs. Monlhly Clwgcs. Specl&l 
Comuucdoo O>aracs. lmlalL-<'.,.. U ~ Ille! Tcnnlnaoo,i Clllrgcs, usa.scd lhe Oastomcr in 
~ wUb dlls Tari/!'. 

Coaablloa: Public UtJlitics Commi«ioo o(Socul Dolcoca 

Coaa•abtloeo Cbaacl: A pad, fot die lnnSm.ission of CNnmunica.dons between two « m0te 
poinls.. 

C..puy: Cancat Comma:niatioos Sala LLC ("CCSi 

c..,..,. [qalpattt: Airy "*"-tnwncailons <qllipment owned or !cued by the Company and dlM 
rorm. I*' of dac NCSW011t, lndadlDg -, 1*11 Campmy F'l"ipmc:nt siluaud 11 111y Localioe1. but 
cuiud1'1S ~ Pmnitcs EquipmCftL Campany Equlpmcm also lncluda Comp111y Facilities. 

C-puy Fadlltla: Facilities. eqaipncul. IOftwwt ot wmi supplied by « OC1 behalf o( the 
COClsi-Y r« lhc purpo,e or furnishing Service. Company Fsdli1Jcs do noc include !lie facllhlcs. 
eqwpm,ml. software or wirin& supplied by Omct FacU!tla Soppflcn. 

Coaa«Uoa: A Communlcalons O..W.CI oYCf which voice. dm and other clfflroalc signals un be 
IJ'IDSmracd by lhe CIHIOmet or u-. 

OC:Ol/l'llVl.l/1S61l.l 



CONCERT COMMUNICATIONS SALES LLC 
~a. Raes and Tariffs 
11921 Frudom Ori~~ VA 20190 
Issued: 

TARIFF P.U.C. NO. I 
OriJin&I PIJe 8 

I . GEN£RA1. TARIFF INFORMATION (CONTINtJEO) 

Cwtoaa. A~ r-. co,pca1ion or any ocbcr cntily wa onlcn Scrvk:c and i, rcsporuiblc for 1he 
.,.ymcni of CharJa and complllDCC widi Ille Company·, rq,,llllons. A ~ r-. corpcnaJan or 
my ocbcr mtiry 1h11 .-ably appcar1 IO bt aain& widl die Oaslomct' I IUlborily shall bt dccmcd IO 

bt ac1inc on bdlalr or die Cuslotncr. 

Cllsloaa- Pnalla: The Cuslomtt"s or Uscr"s plxqs) or busillas. tc:sidcnc,c or ocher locllioa ror the 
ori&JMtion or 1amir.aon of Service. 

Cat-cr-l'nahcr EqtdplM9t ("CP£1 : Equlpmau owllCld or leased by lbc CISlomer or 
Aa:boiiwl User 11 , Location and connoctcd ro the NCIWOC1< on die Cuslomcr·, or Atllhom,c,d Uta"• 
alclr of a ~ Taminatlon PoioL CPE also induda CIISIOmcr·Provlded £quipmmL 

C..U-,.PrvYld<d Eq1lpatal : Facilitia, <qUipma,l. software or vnrin& supplied by die C..-
0< U... in C C «lion widl Service. 

.,._...,_ ,_., The pcNlll • wt.di lbc c-p.,y Facilicics ... ~ wkh Cinlomer· 
Pn,,tlded Eqaipmcnt. 

Dlnd A.cftr Ulc: A dcdicakd pllys;caJ &elocunnumicariont link buwccn Ille CIISUXna' cquipma11 
ad 1bc ea..-,,•, POP. 

0- Dlr.U: The ~ dlal bas bceD $11,!isbc,d for ccmplction o( II>< imulladon. cllq< or dilCOMCICt 
of a acrvicc .... _..,. 

Eatlly: ArJ ~ pubic llr::iircd .-pay, timilrd """"*'Y· ~. 1nlSI or ocbcr k.p1 
a,dty. 

OC'Oll .... U J"1)6U. ) 



CONCERT COMMUNICATIONS SALES LLC 
Mlm&tt, Raid and Tariffs 
11921 fru,dom Orm, Rts1on. VA 20190 
luued: 

TARIFF P.U.C. NO. l 
OriJillal Pia• 9 

EITcctiw: 

I. CENERAL TARfFf' INFORMATION (CONTINUED) 

l•cc8mltal Pl ope, I). Pw 111d ~ ripa, 11-.dcnurts and cradc:nwlc ripa.. indc names and 
indc - ripb, ICNlce mab 111d sctVice NII< ri&J,u. service names 1111d service name ri&hts. 
i11wai00Ai, CIOp)lipts 111d cop)i ip ripes. proc:c:s,a. fonnulae. locos, indc ICCRU. iodllslriaJ models, 
- tisll. dcslp.s. ~ complfa" proan.ns (locluding all - codes) and rtlated 
~ ICdmbl illfonnaaion, -r-.nna. ~ and l«hnieal dnw~ know·bow 
and all ;a,dln1 ~ions for and l"Clislnrlons of polfflts, lrldcm.ulcs, service fflltb and copyri&hts. 

Local Accns 0.Hd: A Canmunorioos a-net lcas<d by lhc Company from Odlct Facllm 
s..,plic:n IO-- CUSI.Om« Pmnbcs ID lhc Company's POP. 

Local Aca:os Oautl O.aria: Charges usessed tllc Cuslomtt for lhc lruWblion and l1SC of Local 
A.ccas 0-h. 

Local Aeeal Ouetl Snvl«: Local Ac:ccu Channel Sc:rvlcc u dcscribc,d in S<clion 4.1.l o( Ibis 
Taritr. 

IAcaliall: Tbc pranbcs OWD<d or ocaipied by the Cuslomer (or an) AlllhoriD:d User) thal forms ooe 
md of a locallon·Palr and II whl<~ • • ,,, . .,or1, Tcm,inlrion Point b localtd. 

Loatio.hlr: Two (2) L«alions spc-ci(oed by lhc CUSIOmff in I Sttvice Pn>vislon Opcion ~ 
wllidt die, Company prO'lidcs I Colln<clion 

Loc:al Aceas aad T raaspoi'1 Att11 (LATA): A scoani,llk area established for lhc provision and 
adminJslrabacl of communcadons ,avica. LA TA loofjom an bt fom>d in NECA Tariff' f .C.C. No.• 
u liled wilh lhc Fedcnl Communkllloru C«nmis1lon 111 Washlngllln OC. 

Ml•I••• Scertkc Period: Tbc minimum period thal a C-..., auy suhsaibc to Scmce. 

M-llly Oarv. A fl.al charge wcssed tllc Cmiomcr each mootll for Ille = of die Company's 
Savu. 

Network laltrface Srtdf,catlo.u: The 1pccmc11.ions robtin, to \he inlffface between lbc NttWorl< 
and any c.-..a.Pfflnbcs £qulpncn1 anached to die Nttworl<. 

Nthr0<1! Tttw11dtloa Polat: A poiAt rcprcsa11illa die physical ltld man.lJcma>I boundity ~ 
lhc NCIWorl< and Ols«wner Pl'cmbcs Equipmml. Tbc Naworl< Tcm,illalion l'oilll b on die Ncnoort 
ddc of the 0uuimcr Pn:mbcs EqulpmcnL 

DCOl/'1UIIA/1S61J.l 



CONCERT COMMUNICATIONS SALES LLC 
M-.,,,. bes md Tariffs 
11921 Fm:dam Drive. Rt:sioft. VA 20190 
limed: 

TARIFF P.U.C NO. I 
o.-i.mat Pscc I 0 

I . CEN'£1tAL TAJUF'F INFORMATION (CONTlHUED} 

Opentloal Scnlcc o.ic, Tbc dale when .,Y Savic<. or any pon of it. is flf'A made 1vall1blc to che 
C.- by die Company or die dace whm lhc Oulomcr ftnl ~ IO use -" Service (or .,y pott of 
ii}. wtia.-.ta k d,c: Clfla. 

Olkr F ..... S.,p~u. Aa aoy od,er dlan the Company 1h11 provides facilities ot saviccs in 
cmmcdo• ••• wi6 dac Savlct fllmlll,ed by die: Company uada dlil T aril!' and - as a pan or a joint 
~ will, die C....-,y 111> r.mbll Sc:mce 1IDdcr 111h Tani!'. 

0...,., A period cluria& wt,kl, Availabili!y o( 1 Crmcction durina die Scrvlcc Houn hu CCIS<d. 

....__ V1r1ul C'lrrsil (PVC): A •imial cit<:uk csiabllsbcd oa a pcnnana,t lop:al !mis bctwea, 
IWO Po,1S, 

hllll of "'- (POP): A physical loatloa II which a local IICClCIS dlmwlcl. the public switdicd 
~ ~ or od>CJ Communic:alioni Char\MI inlffl:OMCCU widi Comi-Y F acilitic:s r« the 
oripulljcm « lc:nll.iudon of c:oawunkllions. 

RN C-. Tbc specific ~ical loc:aioa used for ddaminin& mileage mcasurancnts 
• Mi -, by Vc:rlQI md Horizontal coordlMl.es.. 

R.Mc C-"-' Tbc area -pwcd by die ca,1n1 ofr,cc codi::r, (NN)(s) lllal arc uslpcd IO 1 ... -. 
~ latc-mopdoe: A period of 1<11 ( I 0) or ,_.. cons«ullvc seconds ...,,;,,,1og Scwrtly En'Cd 
5c,conds as ,-ilort,d al die Oanaaboa Poim(s). An En'Or<d Second is - C>Ollnkd in damnlruns 
wllallc:r a Sctvlcc l.olcrNpcion II.as -..I. An iDlcmiption or , cage rd,cclulcd by die Company « 
b<yond die Company's Cotlln)I is - ccmldcn>d a Savic< lntaNt, -. 

Senlcc Order. Tbc submtwOII of a Company order fom, coatalnin, bUllng. l<iCbnicaJ and od>CJ 
dc:lcripcjvc infonnllb, dcslpcd co mablc die Compony co t'umuh Scsv,cc to lhc: eu-. 

5ttTb T-: The period 1h11 Ille a-.na- lUbocribco to Service. The Service Term may be loogcr 
than lhe Minimum SClvic:c 1',criod. 



CONCERT COMMUNICATIONS SALES LLC 
Mamc<r, Raid 111d Tlrill'i 
11921 Frttdom Ori,,c. It-. VA 20190 
Ii.sued: 

TARIFF P.U.C. NO. I 
OrigJftal "-&c l l 

Etroctlvc: 

l. C[l'(EAAL TARIFF INTORMATION (C01'111NUED) 

1.5 Ddlaltloa - (<OlltlaKd) 

Sptdll Cotanrldlo•: IIISl&llation, p,owmnaic °' dcplo)'mcnc or racllidcs II lho Cu.uomcr·, rcque>1 
ooc -11y used by dlC Company IO provld,o Savlc:c. 

Sabsldla,r- Ally lowcr·IJ<red Ent,cy affilialed wid, anocha Eatity &hat (I) hokb-... 111M fifty pattn1 

or thc v«lna ripes. (Ii) bas lhc ri&),1 co appoinl °' lffllovc a "'-jonty or dJroccon °' INllccs, °' (ill) 
comrob. alone °' punuaic 10 an qn:,cmcn1 willt Olbc:r slw'choldcn °' manlxn, • majority or the 
bmcficial owncnlllp °' YOllns ri&),u or Aich lowcr·llcred Eo::ily. Any S..biJdiary or an Emley 1h11, in 
wm.. is itJcl! a Subsidiary ah.Ill alto • ~ .A..,,. 
T1rlfr. The Company's Tariff P.S.C. No. I, IG1raSt11dl1,i1111.ATA Savlc:c. 

T C>ll F'1tt S.nl«: "INN" snvicc, turrcnaly lncllldms 800.U~ oncl 177, r« which lhc c:alkd patty b 
bllkd r« lht c:aJL 

U1ktd Stun: The rony-el&J!t (41) ~on,ipous st11a and thc DiMricl of Columbil. H1wal~ Alaska. 
Pucl10 Rico, Ind the U.S. Vlrain b l.wit. 

Usas, C••ri•: A dlat&< wcsscd the CWIOmCt fo, thc 11>e of tht Comp.,11y'1 Sav,cc U. O>attcs 
att nJCSICd per r.<cond o, mlnuk or use °' multiple thcm>r. as ~<lrlCd in Sections l l and s of this 
Taritr. 

U11r: A pmon, l!nn. corpon1ion o, any olhc, cnihy that wa lhc Service rumlthcd to tho CuilO<n<r. A 
U1'f Includes on Auchoriud U111. 

Year or S«t-tb: The period or c,oclvc ( 12) -ii. com-mi oo !he Eff<CIM Olk and, lllcrclllcf, 
exit ,uccusivc period of twelve (12) montln (,-such dltc. 

IJCOl""11A/>S,lJ.J 



CONCERT COMMUNICATIONS SALES LLC 
Ma,ap, RIies Md Twfs 
11921 Frc«bn OriY<, Rcslon, VA 20190 
wuod: 

S£CT10N 2 -CnfUAL R.ECUU TIOHS 

TARIFF P.U.C. NO. J 
Orialnal h&c 12 

Ell'caM: 

2.1 .1. Scopr-n C Compmy ....tcnxcs to pronlt Sc:rvic:c bcrW'CCII lbc poma desa,1ied ha'cin. in 
ICXOl<la.« wid, 11,c lcmU md c:oacficioru let forth in this Tariff'. The Company docs noc lnlllSmit 
a,m11umiariafts. bul offers lbc use o( Compmy Fadlitia. ,obcn: available, for ll>c 11'11\Smmioa of 
coaununk.atimu.. 

The Company sllall main&ain ,ok md aboollllo cfitacdoa ova die rowaa of Scrvb: fumisbcd undo 
dlis T• .ft hi lbc nail dla die C I y is rc,quircd IO NU spec;al • 1 ii I to - die 
n,qairrmaa ot .. ci..-:r . .. w-,.. dliqts for Sp,cill a....,uaJun wm be ......c1 in 
~ wwli die~ P"O>' icrt ol*is Tariff'. 

2.1.2. AY....ic, otSenb- Sc:rvic:c is rnilablc rwmcy.(-(24) "-' per day. Kftll (7) ~ 
per wcdE. lllbjcct IO die nailobiliry o( fxilitia -S llllbjc,c:I ID .,_issioa, - ...... ic, 
IOj>OCiapbical-S Ilk£ <O>didom The Compmy may limil or inlrm,p die...., ofScrvb: bccw of 
(I) Che ladt of -lulon IIICdium ~. (ii) lbc need to perform mu • c. IDOdifC*iom, 
.,.,.,..._ rdoa•ions &esbll& or Olhtt dmllor ac:liYilics MaSSary for lbc provision of Scmct. or (iii) 
my-bc,-s ill c:omrol 

The IDC -S l'Cllilntioe of ll>c 5em<c durirl& ~K) co.lib OS sbalJ be Iii iiCCOl dMc:o willl Pin 
6(, Sat,part 0, Appaidb A. of die FCC Nies and rq11bcions, 47 c.F.R. Pin 64 (1993). w!lidi 
ll'ffll',cs lbc pricrily J)'S&tffl for tcmccs. 

The 0, FY menu lbc rip&. wbm ~. to omnac for Scrvic:c IO be l\nlshcd 0.....,. lbc 
&cililies of Odia Facililia Sowim or Olhtt catitics °' diraql, the - or•-°' subcanlr-,., 

2.1.J. Tra•-h:fn McdJea - Tbc Coa,pay .;u klca -s ~ ror lbc ~ compo,,a,ts 
-.I IO pronlt llx sawa pro¥ided mdtr dlis llritr. Nty wicable k • "'v Of combinallcn of 
" t +clc• may be utcd. The Compmy may modify°' chlaae lbc componcou used to fumbh 
anvicc. 

2.1.A. C r ....,,._ £41 ........ (en)- The Compmy docs DOC providt CPE m,clcr this 
urilt bc,,rnu, CPE ""'Y be -.d by Ille~-

2.1.5. nn.p Tra I fn ot Sipu-CCS Is r 11 • ,· f« lhe provision of lm'ia: ,.,_ 
.._ IO _. ap IO die Dd-1< iat<tfacc.. bot is DOC rapomiblc for lbc quality of -istloa Of 

~ oe lbc Oollomcr's side o( the acn,o,t iak:rl'ICX. 

CC01/J'IIOl.\/1S,I) , ) 



CONCERT COMMUNICATIONS SALES LLC 
Manager, It.lies and Tllriffi 
11921 freedom Drive. Res1on. VA 20190 
llllltd: 

TARIFF P.U.C. NO. I 
OrigiMI Pa~ 13 

EfTCClive: 

2. CENERAL RECULATIONS (CONTINUED) 

2.1. UadouJdac of~ Coapuy-(to11tlaatd) 

2.1.6. UalJilify of 1k Coapaay- Except as sated in !hiJ S«tlon the Company shall not be liable 
(or ~ of any klnd.. including without limitation coosc,q~1W. special or indi.-ec! dam.lg=. 
lfflfflg out of or rdaitd co cveou, acu, rig)its or privileges contempbttd in lhiJ TarifT. Thb Tariff 
does oot lJmh che llability of Ille: Campany for willful mbconduct, if csublishcd as a result of judicial 
or adrninisa.ive proceedings. 

The liability of the Company for dlmagcs arising out of mimes, intonuptions, omlulons, delays, 
crron or defects ocaming In rhc <oursc of fumuhing Service under this T:riff, and not caused by lhc 
failure or neil"""" of 11,e CIISlomcr or Cuitomcr-Provldcd Equipmet1t or service, shall in no cvc,11 
aa,c,d the: llfflOWll S<C forth in Srcsion 4. 

Tl!E COMPANY MAKES NO WAR RANTY, EITliER EXPRESSED OR IMPL[EO, BY 
OPl:JIATION OF LAW OR OTHERWISE, CONCF.JlNING TllE COMPANY'S FACILITIES. 
EQUIPMENT, SOFTWARE OR SERVICE. INCLUDING, WITliOUT LIMITATION. 
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. Tl!E 
COMPANY DOES NOT I\UTiiORIZE ANYONE, WllETHfR A COMPANY EMPLOYEE, 
AGENT, SUl3-CONTRACTOR. OR OTiiERWISE, TO MAK£ A WARRAITTY OF ANY KIND ON 
ITS BEHALF ANO TliE CUSTOMER SHOULD NOT Ra YON ANY SUCH ST A TEMENT. 

NEITiiER lllE COMPANY NOR ANY OF ITS MANUFACTURERS. SUBCONTRACTORS OR 
SUPPLIERS WILL BE LIABLE TO THE CUSTOMER FOR LOST REVENUES. LOST PROFITS, 
LOST DATA. OR OTIIER SPECIAL, INCIDENTAL. INDIRECT OR CONSEQUENTIAL 
DAMAGE OR FOR LOSS. DAMAGE OR EXPENSE DIRECTLY OR INDl.RECT1.Y ARISING 
FROM TliE CUSTOMER'S OR ANY 01llER PARTY'S USE OF OR INABILITY TO USE 
EQUIPMENT, SERVlCES OR S0FTWAR£ ETTliER SEPARATELY OR IN COMBINATION 
WTT1i OTHER EQUIPMENT OR FOR COMMERCIAL LOSS OF ANY KIND, WHETliER OR 
NOT TliE COMPANY HAS BEEN ADVISED OF TliE POSSIBILITY OF SUCH DAMAGE OR 
LOSS, NOR SHALL ANY RECOVERY AGAINST THE COMPANY, WHETllER IN CONTRACT. 
TORT (INCLUDING NEGLIGENCE. STR.ICT LIABILITY OR OTllERWISE) BE OR.EATER IN 
AMOUNT THAN Tl!E CHARGES PAID BY l1iE CUSTOMER TO l1iE COMPANY UNDER 
TH1S TARlF'F. THE CUSTOMER ASSUMES ALL RISKS AND .LIABILITY FOR LOSS, 
DAMAGE OR INJURY TO PERSONS OR PROPERTY OF THE CUSTOMER OR OTiiERS 
ARISING OUT Of USE OR POSSESSION OF THE EQUIPMENT, SERVICES AND SOFTWARE 
PROVIDED UNOEll THIS TARlF'F. 

2.1.4.A. With rapcc:t co ony other cl.aim or suit, by I CUSlonlcr ot by any Olhcrs. for damages 
auocblod widl the irtilllll.aciot\, provlslon. tamin1don. mainfetl&nCC, ~ or miontion or 
lbc S<n'ia(s) pnmdcd in this llrilT. 

2.1..6.8. The Oxnpany i:< n(l( liable (or cbmagcs ,woc:illcd with k1'Vicc. channcb, or 
(.(j<lipmcm wllidl ii docs - llimlsh. 
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CONCEKT COMMUNICATIONS SALES LLC 
Malpr. It-. ..S Terif& 
11921 Frecdoa Orm; ltalae. VA 20190 
lua,od; 

1.1. Otsts liw ., .. c-

TARIFF P.U.C. NO. I 
Ori&ilw f'IIC I !, 

Elfec:llv,,: 

1.1.1. Senttt Ordfflac- A CUllomcr thlll provide Ille Campany widl a wriacn Sc:mc:e Order 
tp«ifyiaa 1111t dlk .., w1lida Scnict is n:qucstcd to .-.-.cc, die Scnict poilltS. Ibo dunllloa or 
Scrv1cc. lhc rypc MCI -ifflcw, spcoj of r.dlitia ~ md 11>Y special~~ 
Such Scnice Order also wll conaiin, bul is IIOI fimittd IO, the foflowinJ Inf-...: (i) nM>e; (il) 
lddras; 11111 (iii) klq,honc number. 

l.2.1.A. Af.A:r ~of., Initial Scrvict Order. die Company wlll lndlcale Its K pew• e 
by slpa,a M Scnice Order and pro¥idq IO lhc 0,- a Scheduled Savice Oak, 
wllicb w,11 be _, atimll,, 11S to "f:.w l"e Sttvice will tommc'IICle. lb< 0.- shall notify 
doc Compmy. in wrihn& ...ell.II 10 day, oflbc Company·, IICCepWIC.C, wbclhct Ille Compuy 
sllowd process lbc Scrvice Order. lb< Scmce s!lall commmcc on iu Openuo,,;al Service 
0-. 

1.1. t.JL NJ ~ for Scnict may be cltaQicd or ~led prior IO Che Sdlcdulcd 
Savict 0... by lhc c-r tapo,t wriam DOI.a IO IN Compony. pnMd,od lhc 0.-..... 
~ all -. wW-ac -, - asxwd by Olher fKilido Suppllcn. incumd by 
Company In~_, c-.cwanceJ!#u 

l.l.l,C lo die e-aa 1k Opaaaioml Savlcc Ol&e docs tlOI occur oa cw before 1he thinldh 
(JOdl) day ColJowioc die Schdnlcd Scnict Olk, cw die c-p.,y IIOCiflcs lhc CUSlomcr dtaa 
5cmtt wlD DOI be ftni*d, 1hr folJowina dlall lJIPly: 

1.1.1.CI . lfdlc dday is due to cy aa cw ammos oflhc Ozsuncr cw Usa. Ibo 
o.-cr may caacd dlc appfadoa , .. Sttvict and 11>&11 pey all ClOSIJ lncumd by 
lhc C-i-r .. p ... ; .. , to famish Service. 

1.1.1,Cl. If die cl<biy is due IO .,y UU:SC olbcr Ihm those: apcclflcd In (a) ........ 
lhc o,-may med die IFl)lialiol'I few Service Md eo cwdblion cllarps 
rJwl lpply 

2.2.l Special Coulnctloe • TIit Chqa few Sctvicc r.,quiriQs Special c--ioa by llllt 
c:omi-,y will be dew loped on a case.by cw bllsJs. TIit Compmy -, mp,irc .. c.,.,,,ncr 
To pey In -,.,_ lhc 0waa few Spcdal Comlnx:tion. 

l.l.l. , . ,.. .. ts ud Oaria 

Ul.A. Ajl.plmtloe of Oaria · TIit nta and diarJcs dial are in effect few lhc acr,,lccs 
poYiclcd in 1111s llriff wbal Curnisbod are die ,.... ..S dlaJa u,cd IO ddamioe die 
~. bill lfdle,.... for ocr,,iccs fltrnhllcd on a .-..!tty buis dlanac after a bl11 tas 
been madaed. die bill wtll be acfjQSU:d to rrllccs lbc - dlaJa. 

OC:41 /nD IWlHJl. l 



CONCERT COMMUNICATIONS SALES LLC 
MIDICa', 11.aa ...i Tari!& 
11921 Frccdom °"""- R-. VA 20190 
lssaod: 

TARIFF P.U.C. NO. I 
Oriclull'acc 16 

L Cl:XUAL IU:CIILATIONS (C'ONTJNVU>) 

u.l. h,-.11 ...i °""la· (..,.11,nld) 

l.l.J.&. h ,- ler Scnb • Th< C-... k ~ Ccw payment of all Qarics r« 
Savior r..n.lsbal by the C C i ID .. C-. Qarics few cad> Service lllall 
..,..,..,. '* ill Opcnlioul Scrvicc D11r. Qq,s. loc ....... Local Aca:u Olanacl 
Qq,s. Special Comcrlldbt Cllarp:s. Moadlly <l,a,ps _, Usacc Clllrsrs, - - _, 
~ ..,.. roceipL Usac,c <l,a,ps mil be -.S1Cd it Wl'ta'1,, Moedily Chqcs will be 
-....sit._ lmooiccs will be ..... iaed moadlly. 

11lt c.-..a s11a11 DOC be acutcd from peyina die Campoay r« Service ptcmdod to the 
a.-- cw any panioa lhmol oo die basis dill IIIIIUdloriJ,cd 11K cw misuse occumd o,,u 
... So'vicr. 11lt a--daall indemnify ...i bold harmlas die C-1*')' apw:t all CO'!U, 

....,..,...._ daims 0t actlaas arisin& from unaicboriffll - or mismc of my - of 1h: 

2.1.A. Nlw- a a- wl °""la. ccs may ad~ ks ,., ...i daqa or lmpc,,.e 
ldditialllll ,as a,d dwps ... G Oalomcr1 in onlcr to ""'4VU CDOlllllS ii Is rtqUiRd by 
pa Wi&ll cw .- a,o,o &WOLd aulhor1lica to collect Crom or pay to Glhcrt in a,pport of~ 
or "S I , ....,_. E e let o( ... ~ loclade, .. - DOC lnilcd to, lbc Uoivusal 
Service haol. 1llr Prillmy lmm:chm&c Carrie, Ouqc. .,. compc,mrion to peypbor,c savlcc 
p,omcn for doe - of tbcir 1'1>1*-s IO acca:s CCS llffVlcz. 

l.l.A.A. Ualnnal Scnitt Ftt (tJSF) • A c:hqc ~ to _ pctta11 o( IOcal ~ 
CCS tllvicc daqa wiD be lfllPllcd to ia\'Oiccs of Clnlomcn. 

CCS will wame d,c Un,wnal Service Ftt willl mpcct to spc,cirically idtnllllcd CCS dlar&cs 
IO 1k Clllall dllt 1bc Clastoma dclbooSlralcs to CC$' S l'C250nable A1isfactioa 1h11 the dlqa 
with fapcd ID wt,id, die waiwr Is _... - fer ICmCCS purdlacd by Cu:stomcr for resale. 

ll'-A.1. Th< Univuw Servlcc F« w,11 DOC be wai\'Cil widl rcspc,cl 

ID. I) dlaJcs !or sovlca purdiascd by CIIS10mer for ils own uic as an end user: 
or 2) dlqa for whidi lbc bill dak is..,, priat to. or widlin d!iny days al'liet, die 
"- oa nid, lbc a.stoma aw1Jcs for a -;..,, nh rcspca to c1,ooe diltp:s; « 
ll....,.. ror xmcu resold by ""' c~ ....... 1r die a..- is not mbjcc1 to 
dirccl uai¥uul savlcc conaibullon rtqollttiDCJltS. 
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11921 Frttdom Orivt, ~. VA 20190 
luued; 

l . CEN£AAL REGULATIONS (CONTINUED) 

2.2 Obllpllou or tllc Casto•rr (tonlbia<d) 

2.2.4.8. Carri<r Ua, Olarte· Cwtomcn of OUlbound aevice, provided pun\W\I ID thh 
Tlritr art IUbjecl to m undi,cou,,Qb;.. Canicr Linc ~ (CLC) wliicb is a monthly 
rccuning tharJe. ~ Cmitr Linc Owic will be a;,pllcd sul>jcct ro billina avallabili')'. 

UAC. ~ Coapauatioa Cbrt< • 111 addltooa ID all other dw-gcs for scmce 
""6er dlis r:lrill: an uncli>c:ounubk Payphon< Use Owic of S0.J5 shill apply 10 each non 
coin call placed from a clomnlic pa)'l'honc by or ID the Cmtomcr 10 cover lbc con incumd 
by d>c c.imi-r for lbc use or thc paypbooc UUDUll'lalt to -= sc:viccs provid<d by the 
Company 

2.2.4.D. Optloal Bllllq Anuzaonb. When a call i> nae billed to the callq -icxi. lbc 
Compx,y orrcn cauin bt1tina opooru cl<pcnd111g on the rypc or call. Thnc options ll'C: 

llCOl/ PIICIA/l i,1) . ) 

1.1.A.D.I . Collut Calla· This opclon allows a call to bc billed 10 lbc called 
slll,on. if thc dl.qcs arc ac:ccpted by thc called patty, 1111/on, or number. Collect 
Calls arc not ac«p(ablc II a public or scmi-pubbc coin smioc. In lia, of a collcct 
call to I po,t,IK Of scml-piblic coin --the c:harscs may be billed IO I Callins 
Card or lbc call m.1y be re-ori&Wkd frvm thc tailed 1Wion. 

l.lAD.l. Callia1 Card· This opclon c:noblcs a Cintomcr to~ a call to a 
Callin& Card (CCS or a LoQ! Eldwlac Company). Calls charged lo a 
aJfflJl>ffl:W ettditlcharg• card mwt be m..l< from I suobly eq,,ippcd telq,l,an< 
or &om --icxul locatiom whCff 1vail1blc. ' °'-"la for lbc tall will be 
rdlccud on thc scarcmcnt iuucd by the n:spcc:tivc comm=W crcdilldw-ge card 
imdtution. 
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Eff<div,:: 

l. GEN£1t.AL ll£CULATIOl'IS (CONTINUED) 

2.l Olt'carioe,,efelirC 1arr(~) 

2..U. MioiC I Raia_. 0-C,,S 

l.l.4..D. <>,dial llilllll& AIT'I C •-- (coeU...s) 

1.1.4 lU. 1'lllnl Naalltt 11i11i,c - This option allows a call to be billed to • 
.......... ...... idcntif...S widi • smioe ocha lhan thc call"'& 0, called one. 
aw,,.. to be billed to • dlird IIUlftbcr - subject to .utf lClbOII by die Cocnpony 
dm dlcy will be a::cepud • 1hr lhinl .....,1,cr, prior to compkrian of di= call. 
Odlcr dlocts may be lll>dcraltai svbscqo1c,•dy by lhc Company, a .........,., to 
clctamiac rapo,,si,ilily r« ~ of sudi calls. Third Number Billed Calls are 
not pcn,,iai:d to be billed to -.- locall:d In OIMI o, GumL 

1.2.A.L G.- R.c,cdpb Tu- Wbm IMilily or tdccommunlcallc aucsmtC'IIII. 
f'nmc:hisc fees, « privilege. 6cmsc. ocais-loa&I. aciK, o, odx:r &imii. tues o, 

recs. based .., intamr.c recq,11 - imposed by anain Wting jurisdic:tlom upon 
1hr Company 0, upon local CXfflll'II' campMics aod pmed OIi 10 the Cornpany 
througj, o, widl lntamlc 110CCSS dMrga. dot ll!IOIIDU or ...ct, tucs or fees will be 

bt11cd to Cwu,mcn in such a ming jurisdictioll on a pnntcd basis. The -• 
of cbJc dw Is pnntcd to eac:b C-'• bt11 is delctmincd by lhc .­
ielcaxnmunicalions services provided to and billed to • Cllslom<r scrvic:e locatloo 
in such a tuing jwisdjdion willt lhc agpq.111 or such charges equal to 1bc 
amoant oft!Jc tu or fet imposed upon o, passed o , to lbc Compony. 

l.l.S. AdYallCC l'll,-,.b ucl Dq,oslb - The C-C.. m-.y be requim! to provide 
suilabk stt>ll'ily. inchading but not limilcd IO a dcpolit. bank letter of =dll, o, ~ 
pa)'fflffll. to be held by ll>c Cocnpony as a gwnnty or th< payment of Clwgcs. Such sttUrily 
may be applied at any time. • 1hr option of lhc CCffll*IY, in pa)"m"llt of my unpaid Clwgcs 
fo, Service furnished IO the Customer or in pl)'fflmt of applkable Tcrmlnatioo Charges. 
Suell a dcpo1il ..m no< cxcoed III a'DOUl'll equal IO m ~ or ll!rce (3) mOlllhs' 
r=ttrin& and nonrecurring dmsa for aU Services lt>d Company Facilities to be provided tll 
C-plus. whar ,pu.ial comlnlCMO Is oc«ssa1 y in anlcr to install the Services and/or 
Ccxnpony Facililics.. m -.n1 equal to thc csaimlled aa,,:pc nonrecurring chargcs (if my) 
for such consuuctian. "iicnc-,,:r inc:urrcd. The Cornp,rny shall n,fund dcpasils to Cusiomcn 
in ~ wich Section 2. Below. 

2..2.5.A. When I Service Order is cancdcd.1111"-• Cuslomcr'• requesl. prior to the 
COffllt1C'll(ffl ofS<rvicc. the dq,ash ..m be applied to all applicable a..rres, 

l.l.S.8. The Company, upon lhc 1em1imlion or Service. will n,fw,d within sixly 
(60) cl.I~ the Customer's deposit, or the babncc in uca.s of Wlplicl Charges, ir 
any, for Scr\lkc 

U.S.C. The fact w.1 a deposit has been nude ncilhcr rdievcs Ille Customer from 
=~lying with lhe Company's rcgu~1iom or from the prompl payment or bills 
nor coruti1u1cs a \nivcr or modiflCllloo or Ille regulations of the Company 
providing for lhe termination of Scr\lic:c (or nonpayment of any sums du,, the 
Company ror Scr\11<.c m>dcred. 
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a......a: 

1. CENERAL R£CUV. TIONS (COl'(TINUED) 

2.2. Oliliptloa oltk C- - (roetln•d) 

EfTcc:iivc: 

1.14. .... Dtop,,tn- When Ille Cmtomcr dispula a btll for chc Comp111y'1 Service. chc °""""""' lllall: (1) pay ""Y uodispatal por1lon of lhc: bill or. &1 chc Cmlomcr'1 doc:liaQ, pry die 
dni-f portioa pcodinc raolmlon or Ille cln:pule; (ii) l!CIYbc chc Comc-y in ...._. dial die bin or 
-, ~ dlcftc( arc disputed by lhc Onlomc:r; 111d ' 11i) pnwidc a wriacn apt--;,., ol Cloe basis 
l'ar d,c d,..:c •ilhin JO d.tys of Ille invoice dale in qu<$>0!l. 

The Compmyw,11 review chc Cuslomcf's bill and ~fy lhc 0.-widiio • ,caoc ..ic OIDf oltk 
- o( ilS review. If the Comp111y ap.a we chc Cu:saancr. ia wit cndil chc C ·, 
_,. fot.., dispu,c,d - pald by lhc Clnlomcr. If lhc c-p.,y ~ widl Cloe c-. 
my dispul<,d lnlOUlll unpald by tht Cwiamcr shall become poyabk upoa DC1tia: to die C-. 

I f lbctt ~ • diM,prm- aboul chc disputed - &lier ..,....,,prim and review by Cloe 
Compony. chc a.-m.l)' file - """""'"* COillpwnl ....,, lhc Soul!, 0.-Pull6c l.llitibcs 
Commiulon. The address of the Commission is: 

Soud, [)aoq Public Utihc,a c-m-
~ 'Ea'1 ('"INIOI Awnuc. Pierre. SO 5 7.SO I •S070 

Billiq inq,.irics may be diru:kd ID dlC u,mpmy &I ilS IDII fitt number. 1-177-421-2'&2. 

U .7. U.. el $cnb - Sc:mcr may be-" 10 - .- <Xlfflll.llllicallom of chc C-,,.,, « UICI' in 
a........,.'""""""' W1lh 1be ICmS and conditions of this Tariff and lhc policies and rquJariom of me 
~ ond odia IUlboridts .... ohood.. 

Scrnat n l'unmbcd ..t;oa ID die CXIDditian dial lb< C-or Usct ilOI mc IUth Scrvic,c for my 
,llc:pl purpo,IC, or in • __, dlM viobircs lhc law. « for annoying .,,. pmo11, or in • ..._ Iha 
ala1itra widl chc -ab'e mc oldie Compe,ry's Scrvic,c by ocha C>iSIOma'S or uscn. 

1ll< C .a.all mM"C 111111 lb< nc of Sc:mcr by lb< Clmmntt or Usct shall ...,. (I} inlafcn: will, 
..,. odocr s..vu oaems by die Compcy: <n) ....i.a,a 111c satcl)' of 11ie Company'• fflil)lo)'ccs « 
.,. po8lc'; or (ii,)-... or require cmagc iD or lllallion of c-p.y Faciliair:s or ialafcn: will, chc 
prq,c,r ,_ r' • C o( wll f.w;il,rics. If my "'1 p facilities or aavim pro-,,dcd by doc Ois"1mcr 
cs u.:r • cmliac or b lady ID cane sadl bamd or inlcrfcn:ncc., die Compony may s,ISpCOd or 
...... ScMcc. and lb< 0momcr shall Ille iU<h llq,s IS shall be neccss.y Ill ranov,, or prnocn1 
tad, Joaard or inccrf'crcncc 
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TA.RIFF P.U.C. NO. I 
Oripwhcc20 

2. GENERAL REGULATIONS (CONTIMJl'.0) 

2.2. ONipfioesolU..C-•r(toallHcd) 

u.&. C 1 ,r l'Naild · The Cusiomcr shall provide to lhc: Company all rc:aoublo pcnocD<l 
power ad space requml 10 opct* all Compeny Facilities insralled on 1bc Cuslomcr Ptcm!sa. 

Prior 10 COIIIIIICl1CCl1 of ir-1Jation or Company Facilitia.. lhc: Cusacraa md Compmy shall have 
dctcnaeed d,c localiaft o(Compmy Faalltics Ill the C-Ptcmbcl and 1bc Cmacmcr, 111 its own 

cq,cnoc. slall Uft mrpler.td my 1*<4*'*"> wort Rqllirtd by the Compmy Ill die Cm&ocner 
Pran~ or 10 0.-,l'nMdcd Eqlfip,,e,11 to c:mun, technial compolll>ilily wilb Ccmpeny 
F acililles « Scrvio:. 

The CIISloma lhall be -apomiblc f« main& em- Pttmis<s available, open rcuanablc: DOticc 
...S 111 ~ hours. r..- $»Ch ICSU ...S ins,, t ' ,s as may be nccc,.wy 10 dclmrlinc compliance 
wnh the ffl!Uircmmll or lhh Tariff' rqan!ing tbc IMalladon. cpcqlion « maintenance or Company 
Facilillcs « Cl.!Slomer-Ptovidod Equipm<m. 

The Comj,lny W>dcttaka tbll its employees, agaa, ...S wb-<>onU'KIOn slwl obsavc the Oistonia' s 
rcasonlble sik: n:guwlons prmousty advbed ia wrilln& 10 the Company. In lhc even1 or 111y coonitt 
~ IUCh si!e n:gul&ilons ...S this Tariff. the la1IU and ccowtions oflhls Tariff shall pm,all. 

2.2.9. Pronsloa or C'*SIO-r Eq•lpac-at ud flldlillos. The Company shall noc be responsible 
r« the butalbi·oa, operation ..- rnaimcnancc or Cuaom<r-Ptovlclcd Equipment Where CUSIOmct· 
Provida! Equipment is connca.cd to lhc Service fumlsbcd under this Tariff', the r.spocsibility of lhc 
Company sball be limittd to the fumishing of Service under this Tariff and to 1bc maJntawv:e and 
opcniion of sue!> Servi«; subjed to this restriction, the Company sball noc be rcspoan"blc for: lhc 
lhrough uansmbsion of signals gcoaucd by Cusloo,a,Provided Eq\llpment; or the ~ of 
signals by Customcr,Provida! Equlpnmt; o, nelWorlt control sl&Jlllling where sud, •!piing is 
performed by CUstomtr•Provld<CI nC1Woci; control sig,aling equipment 

Cl,siomcr-Providcd Equipma,t foe m,, in COQIICClion with this : <rvi« sball be so cor.sauacd, 
mairnaincd and opcrued as to be technically compatible with Company Facilities and Service to tht 
Company's satis!xtion, shall noc be capable of transmitting or rccdving any ~ « 
communication over the Service ttccpl in accordance with this Tariff, and sl>AII be in compliance with 
all FCC n,lcs and rcgubrions. Any special interface equipment or l'WOl>lble >eeuril)I procodun: 
nccasary 10 achieve ccmpatibilily bctwccn Cu>tomcr-Prc>vldcd Eq\lipmcnt and Company Facilities o, 
Service shall be provicled II lhc CUstomct' s c .. pcnsc. 

oc:01 ,,aurA.nuu. l 
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2. CENERAL RECULATIONS (CONTINUED) 

l.l.9. P.....i.lH orCutoaor [qoipcqa ud fullitics (c:vatlncd) 

The CUSJOmtt >hall coopcnt< wiah lhc Company in lhc iruulblion, tcslln&, opcntion and maintmmct 
or <qvipma,1 and Catilitics u.lcd in conn«tion whh lhc pro,uion or S<rv,cc purwana 10 lhb Tarilf. 
Th< CUJloma shall ac its own c,rpa,sc provick ~le au!srmc:c and faciliaid IO the Company in 
lbc ins1all1oon or <qui;,mfflt. >hall provick II its own expo= my dcctricity required r« lbc proper 
NndXlltift& or sodt cq,,ipmcna and sball provide °' proan II its own expmx suiublc 
• modadon, facilities md envitonmcaul ~itlons r« bouiinc or sud> <qvipncnl 111d all 
~ <lcctncal and ochcT wtallluons and r1t11np The Cus&offltt ii rrspoi,siblc (o, llftllPI& 
premi>cs ICCCS1 11 any rusonablc lime so lhaa Company pcnonn<I may inslall, repair, nuintain, 
inspc,ct °' mno .. $C1Yic< compoclffllS, PftmiJcs ac«SS musi I>< made avalbblc II a aim, mlllually 
.,,.al>lc 10 lbc CUSIOmcr and Company. 

l.l.10. Allo .. 11< Naml>tt ldttlillcsaloa/Cbrc• Na•l>tt Strvltt - CUSIOmcrS ""'° obtun 1 

lelcpbonc 1Ubscrib<n infcrnwion lhrough AufOmlllC Number ldmtirlQIICO CK ClwJ< Number 
service m~ comply wilh lhc following r<g1111lions adopccd by lhc Fcdcnl Cornmunlcatiom 
Commwion r<prding lhc usc and sale or ;,.ronn,•k>n ckrivcd from Aut0m11lc Number ldmtira1ion 
CK ClwJ• Number suviccs: 

-~ - pmnincd 10 ux the aclcpbonc number llrxl bilhnc information r« btllinc and 
collcc:tion. rouaina, =inc 111d completion of lhc llnµllbnf ••lcpbonc subscriha', call CK 

trmsxaion, °' for savica dcrccdy r<i.t.d to lhc oripnalillJ ackphonc wb5cn1'tt's all °' 
traasacdons; 

- C1131omcn ...., protultitcd from m,sing CK ><11111& lhc tcl<phon< number °' biUinc infomwion 
without rirst I) notifying the on&maling tclcpbonc iubscnltcf and 2) ~in& the alTvmativc alllSCllt 

or sod! iubsaiba r« sodt ....... or uk; :and 

• CUSJOmm ...., prohibited Crom do><losing. cxcq,< a, pmnincd by Ibo ... any infonn11ion derived 
from ah< Aulornttic Number ldmtifoatlon °' Charge Number $C1Ykc fo, any purpoic other th.In: I) 
pafonning lbc scrvitts CK .,..._.ions ah.It II'< the subjc,c1 or the 1cl<phonc wlnaibm all. l) 
ensuring IXIWOlk pcrfonn.v,u ><.:urity md the clfcctlwnc:u or call dcliYttY, J) wmpilin&, using and 
cli>closin& ~ infornutio,,, and 4) complymc with "l'Plicab:C bw °' l<pl procas. 
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Effective: 

2. CEN£RAL R£CULATIONS (C0l'(TINU£0) 

2.2. Obllptlou or t~e Cutomtr (t0olincd) 

2.2.11. Proor or A,tllortz:allo. ror Carrin" Ou~ - A c-cr that is a 1tlccommunlatioru 
curitt (or that iJ ac:tin& on bch&lr or• telca>mmunications amcr) may noc submit "' ordcr lhat will 
n:suk in a chance in • cdccornmunarms JUbscnkn Primary lntcrcxdwlc• Carrier (PlC) 
(includirla PIC .......... that do nc< involvt CIC dlanJts) unless h r,n1 has obwntd IUlhorimioa 
from thc subocn1'a. ill compliance with any applicabk Commwlon nilcs and without mislcadin& th< 
subscn1>cr as to the identil)' or the canitr sollcitina tht c:arria dwl&c « 1bc rel&tiooshlp or tbal c:arria 
IO tht Compony. A 0.-,,cr that s;ubmits sud, I carrier <hang< order shill provide 10 tht ComJ)lt\y 
adcqulte pn,of or llllhorizallon and complilncc within fiflecn dlys after the Comp>ny maltc:s • writtm 
request lhcd"or. 

2.2.12. Apt)' A&rttacat -The Company will '"•P' ordcn from an •aent appoint.cd by the 
CU>temtt. An aga,ey appointment must be sml to tht Comp.any in writins- If directed by tht 
0...-. thc bill for tl.e lttVic<(s) provided In this tariff will be Knt to the ai:cnt. The bill will be 
iuucd in tht name ofth.; CuJlOffler. in cue of the ageru. 

The Customer rculnJ rcsporwbil~y for cornplmn« wilh wiff rcpilalions and any ac:t or omission of 
the llffll. rcprdlcu of any limit.ltiocs tht C\IJIOma may place on the qcnrs aulhonty. 

2.2.ll. Aftl11bUlty ro.- M11a1........, Te11lo1 or Modlllauiou - The ~oma mu.u make the 
service 1vallabl< ror 111.1in~ tatins. or lmplcmcmallon or dlanccs It has onlcTcd, 11 111y 
ICISOl\lblc. mllt\lllly aa,ecal>lc tune. Occuioaally an unpairmcnl may only be cvidcfll II ccNin limes 
(c.i-. a CC11llln ht>ur or thc dly). lo sudl cax., lbc: w:mcc mm1 be rmdc aqilabl< for 1A:Jting during 
lhc..,,,. tune pc ,oc1s ;r lhc trouble condition is to be corrffltd. 

2.l. Uabllity or tM Costoacr. 11>c CmlOmtr shall be liable for any cwnac.cs to « loss or Comp111y 
F>dl~la. Comp111y Equipoc,u or Scrv,cc ot fot any inJ"'Y to thc Compa,y', employee,, ag<nts or 
IUIK:oolnCI.On caused by the n<glicmc• ot wfllful act ofthc cUSIOm(f·s omcus, anployccs. qcnlS « 
wb-conb actors CC' the CUSIOffler· s U,cn. portOnJ CC' lcssCC's 

Th< CllSIOffiCf sllall be respoasiblc r« Ille: payment or all COSIJ and , cpcmcs. Including IQSOOable 
counsel Ccn and cfisbuncmcnts. Incurred by Ille Camp111y in COIUl<dion wllh Ill) 1tpJ « ocbct 
proctcdiftp aod any awals lhcrcfrocn to c:ollccl any Chargu due punuar,1 to S<rvicc under this Tariff 
« 10 enforce any lfflll1 « condklons or this Tariff against thc Cusiomc, whae the Compony 
sabmatiaUy pnajb in -" proceedinp. 

OCOI/PIWl ~/H6ll . ) 
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SECTION J - SERVICE CL\SSmCA TIONS AND RA T E APPLICATION 

l.1. ~ Tckst , Senitt- Thh tcaloa CC1IIWnS Rpd.Micw and n1&c applications for two-point 
Te~ Sava -S lf'Pl,a IO dw ~ and Callills Cw~ appllcabic. 

J.1.1. AppP ,_. et~- Tbc dclmnimcicu of specific charp:s for calls an be found in lhe 
~ me .......,la io Scab, 4 ofdiis laritl'. Tbc niacin circa• die calq l&Mian • lhc time 
d,c ..,.,._.... is I li,hed 1liall apply ID d,e a,fft call. 

J.1. 1.A. hlif.lal l'nW - Tbc lftirial Pmod ~ to a call is lhc minimwi, _, ofllmc 
used for call curse s-p,,sc:s. n.. q,earac lmcd> oflhc Minimum Pmod can be fcaind on 
lhe 1pphcabk Rae Sclledule. 

l.1.IJI.. AM!doeal l'mod - 111< Addidoaal Pmod b die inaancnl used IO boll for I 

~ ca.II when the call dlfflds beyond the IAllial Paiocl. Addiriaml Paiod nca apply 
far each A ddicion&J Pmod or f'nction lbcRof 1h11 d,e call COlllinucs beyond die lllitlal P<riod. 

l.1. 1.C. hyplloae U,c C h ,v In addilicn IO all Cllhet maria (or tcnlc:c ....S... dtis llriff'. 
I h)-pblw Ufc ~ applies to c:adl """ ..,;,, all pllcod from a domcsllc: paypbooc by CW 

ID die Cwloiner. lllis curse is lestilural IO ~ 1br COil .......S by die c-i-,y for d,c 

- oldie paypboDc: imlnlmc:m to access scn..:a pn:,vid<d by die Caa!I*)', 

.U.l. A~•~ Tclq)bollc Sctvicc is available daooip>,11 d,c - of Soad, Dolaca 
where Ill£ coapa,y ha, aud,ocixmo,, to pn,vlde ,c,vicc and the l>illins capability WSb. 

l.1.l. """- - l.ocal Exchlns< ~ Acc:css is rcqum IO accas diis scnu. Tbc CIISIOma is 
, ., • si lk for obcainills die Local Eltchaigc Swildlcd Accen from I Local Acccs, supplier and masi 
pn,subscribe IO d,c Coml*')' as d,c prima,y c.ria. 

OC:Cl/~ IA/1S, I).) 
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TARIFF P.U.C. NO. l 
Qriauw Pqc 2 4 

11921 Frctdom Drive, Ralcft. VA 20190 
wucd: Effective: 

.l. SERVICE CLASSlflCATlONS ANO RATt: APPLICATION (CONT11'1J£D) 

ll Prin.k UK Scr,,k< - This s«lion contains rqulolians and rou applications for Prinae Linc 
Scmce. 

ll. I. Applla1loa or Oarsa - The ,avlc,c elcmma ror lhc Privl1c Linc ScMces provided under 
Chis llritr ildudc: lntct-POP channels. 1CCCSS and Oll,cr mlsccl11neous r..nrrcs. The ddmnin&ticXI or 
spccmc ch.u¥a ror Priva1c Linc Service can be fCMllld In the rcspcctivc '91c schedules in Scctioo 4 or 
Chis llrilt 

.l.2.1.A. IDltr-POP Ou•tls -ln1a-POP Channels att used 10 connect Comp111y POPs 
and Cocrp1111y VPOPS widllft lhc Sla1c or Soulh Dakoca llld NY be ~ Ille compaoy'1 
own f11C11illa or f1eili1lcs obt&in4'd from odla amen. The delcrmmation or sprcillc ch.van 
r« lnia POP Chlnncls can be fCMllld in Scctlon 4 orllllsiarift 

lll.B. AttaS - Accas 10 POPs and VPOPS is ptOVldcd by lhc Company tUin& wllAblc 
KUSS char!MI cilllcr ovtr Ille Company·s .,..,, faclll1lcs o, f1ellitics obuln<d from Olhet 
carrius. Ooicc of suable facilida shall be 11 Ille IOk discretion or Ille Ccml)*ly. 
em-, wbo request spcciric facilitics may be asscsicd addi1ioml chirps. The 
dclmninlllon of specific~ fo, Acccu can be found in Scctloo 4 oflllis laritT. 

lll.C. Mlocdla- Ra1<s a..S Oarca • Miscellaneous Rates and Owtes lnc:lude 
dw;es ror addilionll fcaiun,s lhu cnlw>ct Ille functionaliiy oflhc ICl'Yicc 10 lhe Cusiom« as 
• d i a diarscs impoec,d on Ille c:omi-,y in Ille proca.$ of provldlo& ICrvl« 10 !he Cuslomer. 
The d<1mnination of opccillc clw¥es for mlsccli.n.ous r..iurcs lha1 att roquc11ed by Ille 
CUSIOmcr can be (OWld in Scction 4 of lhis wirr. Olbcr Miscclllllcous R.lt<S and OwJo 
can bc fou,wl bclow 

.l.2.1.C. I. Spcdal AttUI S•n:ursc. The Clwomct •cr«S 10 p&y Ille 111110Ut11 of 
any monlbJy Sp«bl Acets1 SurdlarJ,: whlda Local Exduln&• Carricn may 
colltct from lhc C-pa,y Oft behalf of an ,crvicd or Clldlitlcs used to provide 
ICl'Yiocs 10 Ille c-a. 

l.1.1.0.Avallabillly - Privl1c Unc: Service Is availal,k bclwecn the LATAs in South Dako<a 
when: facili1ics ,w available .• 
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TARIFF P.U.C. NO. 1 
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11921 Flffilom Drive, R<ston, VA 20190 
IJ;wcd: EITect!Yl!: 

3. SERVICE CLA.SSlnCATIONS AND RATE APPLICATION (CONTINUED) 

J.J. Cusiom Nttwort Strvi<n - This S<CCion <oniaitu regulations and rate applla1ions fo< Custom 
NdWO<k Strvicc. 

l.3.1. Vlr1ul NNWOrt. ~ (VNS)- Vinual NdWO<k Sctvla: is a rcl«ommunicatlons savice 
olTtrins vimw private OCtwOR ccancctivby to trmsmit \'Oicc. elm and other communications. Ac«ss 
to VNS is providod tluo<lgJI Loca.l Access Chann<IJ 0< tlwugh th< public switched 1tkphonc n<IWO!t. 

U l.A. Appllalloo or a.recs - The detcrm•Mlion or specific charges f0< calls an be 
found in the respcctm: rate schcduln in Sc<:siou 4 or this llriff. The ntc in clTca II the 
calling llalion 11 the time the corwction is cstablish<d 1.hall apply to the cntitt call. 

3.J.I.A.I. laitlal Pniod - The Initial Period applied to • call is thc minimum 
amount of time used f0< call dwgc purposes. The specific length of the Minimum 
Pcriod can be found on the IJ>l)llcablc !we Sd,cdulc. 

J.l.1.A.2. Addltloul Puiod -thc Additional Pcriod is the increment used lO bill 
f0< a <11.irgw,le call when the all cxtcnds bcyood the lniti&I Period. Addltiocal 
Period mes apply r« uch A.ddirlcxw Pcriod 0< fniction thereof that the call 
continues beyond the Initial Period. 

J.l.l.A.J. Paypbo,,. UJ.< CbU'&< - In addition to all od,er chargcs f0< savice 
under this tariff, a l'llypbone Ute, C!l11Ce applies to each non coin call pi-.! from 
a domestic paypllooc by Of to the Cuslotnct to cover thc cost iocwred by the 
a.npany fOf the use of the payphone insuwntnt to ICCd.S J;CrYicn provickd by the 
Company. 

3.J.1.B. AvallabUlty - Vittw,J Nctwon Scr'tla: is available IJakWidc where the billing 
capll,ilizy cxislS f0< the C0<npany. 

3.l. l.C. Accus - Local Exchange Sctvia Access is raiwred u, o,cccss po<tion of this 
savice. The Cuuomer is responsible C0< obtaining the IAcal Exchange Swltdled Accm 
from o Lccal Access wppliu and must sx=mcn1>c: to the Compony as the primary arrict. 

J.l. l.D. Typn or Vlttlul Nttworll Strvi<< 

OCOIIUOlA/1SUl.l 

J.3.1.D.I . OnNtc-OnNet Sava is the vinual connection b<cwccn LATAund 
within the SW. or Sooth Dakoca. between Cuscomt< Premises tlw - COllnCCtcd 
to the Company POP 0< VPOI' wing dedicated Access. 

3.l. I .D.2. O a-OITNet - On-OITNet Scr'ticc is the vimw conneaion between 
LAT AJ 111d with in chc Slate of Sooth Dalcoca, bctwccn locations 111ing dcdicalcd 
Acccu to connect the Cldtocner Premises to the POP or VPOP on one =d and a 
Cl!Jlomcr Pl'cmiscs using switched access at the other end. 

U J.D.l. Dial Up Acrcss Crom Rqbttrtd Silts (Dial Up Aeeus)-Oial Up 
Acocss is the vimlal CC<IIICCtioa between LATAJ and within the Slate of South 
Dalcoca, b<1wecn Cu.stoma Pmnbts conncacid tlwu&h the publl,c 1wilched 
klcpboac netW0<1t wina an aca:ss authorization mechanism at the originating 
end. 
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SECTION 4 - RA TES AND CHARGES 

._L Mrs~TtltpboeeScnkc 

TARIFF P.U.C. NO. I 
OrfamaJ Paa• 2 6 

EJ'fcctivo: 

._, .1. Ralt Periods- The Rall: Paiods used In this lllriff include Slandw, Discount tnd Economy, 
,,.. based Oft the rime of the ori&inMin& end II rho sw, of the call and arc l!'Plltd as folk>W$; Standard 
rinlc Is from 7:00 AM to 7:00 PM. Discow\1 time Is from 7:00 PM ro 12 mldnig)ll and Ecaiomy time 
is rrom 12 mldlllgh110 7:00 AM. 

._ ,.2. Mllact ~ ....... 1s - Mik:lgc mcasurcmcn~ when applicable, Is lhc dlsw,cc in alrline 
miks bciwtcn localions. The miJu&c is the distance bdwml the me = ier of tho ori&inalin& ~ 
and the mi: ~ of the itmiinadng Slation and Is mcasurul uslng the calculation of airline miles Is as 
spccifl<d in NECA TariffF.C.C. No. 4. 

<I.IJ. Ratrs -The Riles for Message Tclq,honc Scrvke arc based on tht time of day, day ofweek, 
lat&th {in miles) ond dunllon. The lniti.tl Period is 30 s«ondl and thc Additional Period is 6 JCCOIICb. 
Following an, tho mis fa< the diffaa,1 types or calls. 

IRA TES FOR MESSAGE TELEPHONE SERVICE ARE TO BE DET£RM11tt0 I 

.MJ.19.u 
<>-20 
21>-SO 
S!>-100 
100+ 

DCOl / ~tA/7SflJ .J 
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RATES AND OfARCES (CONTINUED) 

UI. later-POP Cbaads 

4.l.2. 

U I.A. MiJace MaHtt•••ts - Mlka&c mcuumncnl is die dislancc In airline miles 
between locllicm. For POP 10 POP (or VPOP) Sc:Mcc, lhc mtlcacc is die 4- bcnwcai 
lhc V~H coordirwa or lhe POP or VPOP. Milcs .,.. mc:asurcd usin& lhc calcuJatloft or 
alrfinc miles u ,p«lrood in NECA Tariff F.C.C. No. 4. Fractional miles .,.. rounded 10 the 
Dm biabu mile. 

u 1.a Rata - The IWa ror ln1<r·POP Channcb arc based on die l)po or ,cn,i« and lhc 
C1lstancc. measured in miles. between POPs or VPO!'l and c:onsisl or a rilled end pa mile 
compondlL 

(RATES FOR lettr-POP S£RVlC£ AR£ TO BE 0£TERMINEOJ 

~ Om t£.M.ils ln,glytjon 

Voiccg,adc s s s 

9 6 Kbps s s s 

56,164 Kbpt s s s 

1.$ Mbps s s s 

Ara:sa Oueds 

"1.l.A. ~ ,,._.,._ ... 11 - Milacc measW'Cn c:m. whto ""l'lftd. b do, dbtlnce in 
.urtlDe miles bc:lwec:n Local Exchan1c Carrier k'Nin& wire ccnlffl. Miles ere masured u:slng 
die cdadodon of ulinr miles u specifocd In NECA Tariff F.C.C. No. 4. Fraaiciiw miles 
1ft rOIIDdcd ID lhc Dm bipa mile. 

Ul.B. lbta - The Raia (or Acccu O>anncls an, bcuc:d on the type of service and lhc: 
distanct. awwww cd in miles. between Local ExcllaD~ Carrier scmna wn c:ca1a1 

I RATES FOR A=n SERVICE ARE TO 8£ DETERMINE.DI 

~ 1.np Milq ~ fnMlk (Mblllripn 

Voic:qradc s s s s 

9 6 Kbps s s s s 

56164 Kbpt s s s s 

1.$ Mbpt s s s s 
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Manager. Raus and Tariffs 

TARIFF P.U.C NO. I 
Ori&inal Page 28 

I 1'121 Frccdam Dri\'C. RCSl.00, VA 20190 
luu<d: 

.C. RATESANDCHARCES(CONTlffllED) 

UI. Vlrtnl N-orlt Sttv~ (VNS) 

~ 
0-20 
20-SO 
5().100 
100 ~ 

4.3.1.A. Rak Pmod.t - The RIie Paiods wed for VNS include Slandanl. Obcoun1 
and Economy, arc based oo tbe time oflhc oriJinaling end a1 cbc a.t oftbe call and 
an, appfl<d as follows: Slandard time is &om 7:00 AM to 7:00 PM. Discollnt time is 
rrcm 7:00 PM to 12 midfti&bt and Economy time is from 12 midnip1 to 7:00 AM. 

UI.B. MJkase MaH--Mi~ 111Clt$11R211Cf wb<n appllc.lblc. is the 
dlstancc in airline miles bclwccn locarions For OnNc:1 Sen-ice, tbc milcaJe is die 
dluancc bctweca die V&H coordinalcs of cbc POP or VPOP of the ori1,inatina 
swJon and the V&H ~cs of lbe POP or VPOP of lhc: tcnnimrin& smion. For 
On-OflNct Scmce, lht mileqe is the disilnce b<twceo die r11e C'fflla of cbc ofT Del 

sWion and 1be V&H coonllnata of the POP or VPOP oflhc dedlcalcd -.on. For 
Dial Up Sen-ice. the mi~ is lhc dbzance bdwcm the ne C'fflla of the 
oriJ!na!ial -.on and die n1e Clctlta of lhc lcmullllrin& -loo. Mlla °" measured 
usin& tbe cakulllion of airline miles is IS Jl)CCiried in NECA Tariff F.C.C. No . • . 

4.3. \.C. lbca - The Raia for VNS are based oo the 1ypc of call. lime of day. day 
of wed<. !alp ( in miles) Ind duration. The Initial Period is II scc:onds and tbe 
Aclditiaml Puiod is 6 ICCOllds. Following '"' the raics for lhc dilfmnt 1ypcs of 
VNScalk. 

u1.c.1. O.Ntt - OnNct Sen-kt is provided belwcca CWlomcr l'rmllscs Iha:! are 
coaocctcd IO lhc: Ccmpany POP or VPOP UJing dcdicalal Access. 

IRATES FOR O.Ntt SDlVICE AR£ TO BE DETERMINED! 



CONCERT COMMUNICATIONS SALES LLC 
Manager, Rat,:s and Tariff, 
11921 Freedom Dri11e, Rcscon, VA 20190 
l=ct 

-l RATES AND OIARCES (CONTINUED) 

0 Cmtom Nnwork xnita (..,adHtd) 

0 . 1 Vinal Ne1w,>rk xrvllt (VNS) (toatloatd} 

~.J.I.C Rata (co..tlao<d) 

TARIFF P.U.C. NO. I 
Original Page 2 9 

Elf<e1ivc: 

43.1.Cl. Oa-Ol!Nd - On-Of!Ne1 Savic.c is provided bdwttn kx:ations usins 
da!icattd Acccu to =i lbc Cuslomcr Premises to !lie POP or VPOP on one 
end and a CUS!omcr Praniscs using swilcbtd access II lhe Olhcr end. 

~ 
().20 
2()..SO 

$().100 
100+ 

(RATES FOR 0.011Nrt SERVICE ARE TO 8£ llETERMJN£Dj 

UI.CJ. Dial Up Acuss rrom Rqlstcnd Sites- Dial Up Aca:ss is prov~ 
bdw'a:,i C..- l'tcmi>es COMCdtd through the public fffitcbtd ldcpbol',e 
nt1WOrl< mlng., aca:ss llU!boriulion mccNlliJm 11 lhc ~ end. 

(RATES FOR Dial Up A<cas SERVICE ARE TO BE DETI:RMIN£0j 

~ 
().20 
20,50 

*'00 
100+ 

llCOI /PIIXltA'1~,I).) 





Cowwt Commapiqdoas Saks LLC 
Biopal*ia of Key Managemml Ptt"SODDd 

Pc:sr:r Macl cod is the Chief Executive Oflic:cr \CEO"') of Coacct1 Communication.1 
Col F ·Y ("Cooccn'). As CEO or Concer!, Peter has ovcntll rcspon!ibility IO Coacct1·s parent 
0•111•,y. British Tclecommunicatioos pie ("BT"'), for Conc:cn·s sales and operations. Peter was 
appoillled CEO of Concert in Fcbnmy 1999. 

Pctcr·s be,ckground is in sales, nwtcting. :ind ,mucgic plllllning. Most notably, Peter 
!pCll1 21 years in various scruor kvel sales, nwtctin~. and Slrl1kgic planning pcmtiOn.1 with 
lJDisys. Peta' joined BT in Fcbnmy 1988 as Director of IT Systems and bas held a nwnbcr of 
positions in BT. including UK Sales Dirccior, Business Communications Sales DircclOr, 
l>im:lor, Global CU1lomc:rs; Director, Global Sales and Service; and most recently, Director 
MuJti.Natiollal Sales and Service. 

Pc:1.er bas llll honors degree in mathematics from SL Peters College, Oxford England. He 
was President of St. Pctcn College in 1964 . 

••••••• 

NANCY IL GOFVS. OlefOpawtbtg Offu:o, Concut ConunwfictUions ComJX11fY 

Nancy Oofus is Chief Operating Officer ("COO"') of Concert. As COO, Nancy has 
~I ,espous,'"bility for the day-lO-<lay opcnti0n.1 and performance of Concert. Nancy w.u 
appoillled COO of Cooc:cr1 in February 1999. Prior to her appointment 115 COO, Nancy was 
Scmor Vice Praidcnt of Mancting for Concert. As Scruor Vice President of Marl(cting, Nancy 
was rcspoosal>lc for all produc;t management and sales suppon activities for Concert managed 
data and voice produtu. 

Nancy Gofus came 10 Concert via MCI. where she served as vice president of MCI's 
Stn11cgic Global Services OrgJ."nization, which was chartered with formulating and executing 
MO's inu:mational alliance strategy. Previously, she was MCI vice president of product 
mai~ wbcrc she set produc;t strategy, defined new product requimncnis. and launc.hcd 
new produc;ts for the business nwtcct customcn. Prior 10 joining MCI in 1991. Nancy worked 
for AT&T. wbcrc she bcld a variety of sales, marketing, engineering, and operations 
assignments. 



Ccwrn CommpaicJ1Jons s,1g LLC 
Biopaptaia of Key Maucaamt Pcno11ad 

( continued) 

snYE CLUTTON, Cl,ief Fuu11cial Offv:a, Co11cn1 Co1Nffl111iadons COIIJf/HOly 

s~ Ouuon joined Concc:rt as Chief r lll&DCial Officer ('"CfOj in October 1998. He 
Im primary responsibility for the financial plans and policies of the organization, including 
esraNishmou and mainlamlcc of fiscal controls, and preparation and intc:rprctalion of financial 
rcpons. SleYe abo has 1espousibility for Concert's information systems, revenue services.. and 
wcatioo. 

A KPMG Pc:a1 Marwi~-uainc.d chartCTCd accounimll, SICVC joined Cooc;crt from BT, 
when: be was head of the Group Mcrgcrs and Acquisitions team. He also Stl'Vcd as finnnce 
Director for Brs lnlfflld and Multimedia Scrvicc.s businesses in the UK. Sttvc' s experience 
prior 10 BT includes a lead adviSOf)' role in Mergen and Acquisitions at the investment banking 
arm of Barclays B&nk. 

••••••• 

MliE CONS/GU O, Vb Prnilhfl1 - Nrtwork & Systems Dnelop-nl, Co11c~rt 

Mike Consiglio is the Vice P=idcnt - Network &. Systems Development for Concett. 
As V'ior President - Nc:swort &. Systems Development. Mike is responsible for delivery of cnd­
t.o<Dd DdWOd: SICfVicc to Coocc:rt customers, 115 well 115 customer provisioning, network 
mmaganall. DClWOOt scairity, process engineering, technical and complex bid support, nctw0rk 
dmigc C>OOtrol and direct support to Coocc:rt' s distributor custOmCr service centers. Mike bas 
over 25 ym of expo iaior in large-scale systems dcvclopmcnt, nctw0rk operations, and 
o IWIIDCT savicc. 

• •••••• 

S1£1IE EDWJUllS, Vitt Prauklll - Co11cat Suwu /HJ/wry, Co11urt c-klllio,u 
C o r, 

St.eve ~"aids is Via: President - Cooca1 Service Delivery and is re:spoosible for the 
povisioning and ,cr.'ioc of all Concett networks. He previously Stl'Vcd as president of 
Ta.dbag. Inc. of Herndon. VA. where be was responsible for product and service Jl;'Clcagcs for 
the visual confcn:ncing boSiDCS$ catering IO the business, government, and public sectors. 

St.eve bas more than 23 year, of experience in tclcwms and bas held a number of 
mamgcncut positions within BT and its subsidwics. Among other positioos. Steve served as 
president of BT v~ Images. where be was rcspollSlolc for day o-day operations and strategic 
planning for all BT videoconferencing endeavors in Nonh Amcric.t. 

·2· 
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Chairman's sta-tement 

n.. , ___ .,._ ... .,. • .,., 

lnc,o.lail ~ 1n e. arr aeo,y, -• not 

~lnllle--•tt \ C 111---

This time List J'CI<. "'t cxpeck'd Iha! lbcre W11S I 

rood cban 11w oar p wc,tdiw mc:rr,er wilh MO 
C4mmunla&iaas C...-Dlii -.ld be 111 I Cftl 

by the end o/ lht altadar )'Cit. I.a thc - "' 
~ lhis did DOC~ Worl6Com tabled I 

~ hichtt b;d for MO and we did DOI 
fed lhal ii woukl be in Wttholdc,n' besl lat.tftsts 
IO INICd, ii. 

I.a our new. the~ couno, wn io 

IC'.CC1JC tht o/ftt Wor1dCom made for our 20 per 

ttol holrJiar m MO. 0,, C'ODlP"'ion ol tbt 
MCl/WondCom ~-BT will l"tffll'r ........,,i 

US$7 bi7.lloo lm«l, lhac £4 billiaQ). This. added 
lo the, bteaJt-vp ftt and CJCl)ffiM'S i ,p C kJ1ts _,. 

IJS$$4 PC<" Wff for I holrJiar wt ac,qwn,d 6,r 

jg,z _,. USSJ:z per wrr in 1994. k, wrv. lbc 

MO/\\"oridCoo ,_.,...is-woe~ 
clon:n lo lht USA and~ 

Nor has the 1DCc:ess of Concu1 Commu:iiatiom 
Stt-.!c-cs. oar )ail,1 vmwn, with MC1. bttn 
compromixd. Indeed. ConaT1 has contmucd 
lo Ind the world m P"O'idinc 1~ ~ 

Ml'tlwlt ~ IO ffl'11tinatloa•I CUS1omcn. 

MO WorldCom w111. lor a ~ ha"C 
~ rw,IS IO distribui,, Cooccr1 
products in the US,\. Beyond that. wt ahall 
t'ftS<ln lhal c:ndurin& dis!n"bution ~ 
are put in r,bce for lhe loaa'cr 1am. 

In other ~1 rn:peds. this has bttn a cood 
~M lor your <'Oalpaay - both in the UK and In 
othtt matlcffl .-ow,d lht -111. 

T.,,....,,... has,,._,, by 4. 7 per aat and "" 

ha"C OttD llnq cr-,J, in damad. ~ 
~ bcacwd from IOW>d qaalily o/ ~ 

priCle CUls -a, - £1:iO millioa in the rc,r. 
and I f'OQl'C o/- and cscitinc 1trviccs. Our 

latcrDdffl&<d butiD.ss Is e,,,,riQc 1as1 and "" 

arc weiac aiasida able: clcmmd lor ICCOlld Jines 
and ISDN aJCIOCdiom.. Wt b.19' also W10Unm1 

• m,tjor Ull$lnlX lo out broadband ~ 10 

imleh the, ..-er-~"""-' cl dala"" 
arc ""IUftd 1o c::ln')' 

Eroq.. per s.~ wu-r 26.7 pa,c,t and I -
~ IO rrporl I liNJ dMdmd for the, J'Q1' o/ 
I U S PfflOt per llutt. which briQr, the 10C11 

c!md<Od lor lht rc,r lo 19 - per a!uirc.. 
wbich Is as~ "This ,epUUJts an~ 
o/ 6.4 per ttOI on lasl rc,r, adjmlcd 1o ~ 

IC'COWll ol lht ~ ~ 11m"" paid in 
Stpcffllber 1997. 

Rcbtiom with tht -~ ~ bttn 
rood. ~ lht soallrd "W"mdlall 
Ta:·, whidi wt did DOI and do DOI ~ was 
~ IO BT. thc GoftrillDClll"s inl<ff11 in 
the 10c:ioJ and ca>nomlc ~IS !hat illfomution 
ltdlnoloa an brine is cbt and undlminishtd. 
w,...., prood to suppor1 thc Gowmm<nrs N.,.. 

De.I~~ and 1\..,,, been . 

fcty pby'tJ' in ~ the °a.itio.w '"" for 
k-amint" in thc UK 

~ thc UK libenlmtioo has bttn ~ 
momr:Dlwn. Th.: World T ~ Orp,isatloo Is 

commilltd IO Cll)Cllini k~ 

mauts; and. m ~-a""' or l:&ltr tht odd 
de, oCJCioa. lh<ff has been l'ull a,cnpciitioo In 
lht imri<d ~ I January 1998. BT has now 

f'lllblkbtd. jA'CSCDOe ~ the, Eun,peaa 
Union. and wt are~ In turni.,c ....,.....ltd 
os,portlinilics J>IO klioo. acrou tht ....id. 



Ow~ ID adcltaa such oppor11ltJiliel and 
to lllffl lbe d>alles:C'S cl c:haoac ckp,ods to 
• pal meat co lhc tldlls md COiiWlilmelll of 
oar Wll)lu)-w I tlJIIJk all BT people • lbe 
maliNw:d dedla,d,c, wtikh lbe7 !me sboWD 

to the compaQ1 Ofer the Jal". 

Jn I word. 'ft ha'IC lbe riah1 people. the riah1 
~ and the rcbt posilioc4lr for auo:aL 

And ..., aim to continue to trmslate lhal llrma 

into loa&'lmD slwd>oldtt ~ . 

I mo wist to pay tribute to those ditecton 
wbo ~ from lhc 8-d duriq lhc year, 

8ir&!t ~ V... Newbold. lkrt Rober1s Jar. 
Dt Alan Rudie ISld Gaul~ each of whom 
made I much~ and clistiDcti¥C 
malrlbutico IO the ~·a procrca dlltUII 
thdr loffl cl o{lic,e. 

We.,,. piea(d to wdcocnt oar - IIOlH:Xffll!Ne 
cliredon. Helen Altsaoder aDd Ncw!llc bddl to 

our 8-d. We also 'ftlcomc Sir John W- who 

will join lhc Boan! lo tbe llllumD. 

111 a brtalt wilh lr:ldition. I ~ lilcr to ci­
lh!:s OWrmm'• -....i 00 l poncoal oole. 

I W>OlltlCt<I tmllcr lhls year 11w. with died from 

31 Jaly. I will beQXlle puMime Chaitmln. hnlDa 
been lortllnale eoouah to Kn'< Q your compm(t 

6,lkimc. CUCUlM Chalnmn f« """ lffl ~ 

BT new hat a slrOIII and~ ac,lor 

~ team In pboe, undtt the leadcnhip 
ol Chic( F.aceallM. Sir Pat!' Bon6tld. 1bert b 
no laaia" 1 DC$I lo< two tun&>e cucuims at 

lh<: helm. 

Thal Ail!. I shall matimie to PQY a full part In I.be 
l\ie cl tbe Clllllll)lll7 aod I cm mute :,o,.t lbal my 

pcncml 111 .... to BT and ID lhc iAdmtry 

iln&t·Y 

;• 

----- ... 

le......:_ J.0.t.£.o , .. , 

Sir Lain 1111nanc. 
o.iu-.. 
HMAYlttl 

:up 

IU5p 

~ 

tl.1RZIII 

1:2,11-.. 

£1,111121,1 

Sllip ' 

si,ep 

11.1111> 

b.'34tn 

a.11, .. 



• 

An interview with Chief Executive, Sir Peter Bonfudd 
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Key fhwlcial figura (rom 
Britub TdecommDllicatiom pie 

"AJmuaJ rq,ort and ICCOUDb 1998" 
(coat'ormcd to U.S. SEC Form 20-F) 

Turnover (Revenues) s 25,649,000,000.60 

Profit before tax S.279.000,000.16 

Profit after Wt 2.83' 000,000.84 

F.unings per~ 0.52 

Nd dividends 0.31 

Capital expcoditun: 4,969,000.000.20 

Exclwlge nuc: !.1.00 • S 1.64 



News release 
Yebrua_ry 11. 1' t, 

NINE MONTHS RESULTS Tf) DECEMBER 31, 
1998 
8l's results (or the thin! quana llld nioc IIIOllda ID Dramber 31. 199& are summarised in tbc !:Ible below. 

Sir lalzi Vallance. Clairmlll of BT. sakf: 

Rm>lts 

"Ocmand h our pn,di,cu llld ...vm has bees, buoy,-« in the qw,ner. Slimulaled both by 
dac daawuc wt SlrGl,g s,OW1b in mobile sales. Our 1r.-.!1111 perfonnmce in the UK has bttii 
good aid --EmllpCIII va,QftS - ~' faSI. 

This..,...._ rwo major in-.a in mcbile companies in MEaysla n1 The Repu!,1ic 
ol Korea wllere WC f...._ sigJlifil:aK .,_ii,. 

Ollr ~ sbiocl remains llrOftg rill low pring which gnu us n.xibilily foe f\irdier 
de WdtfiUWL • 

THIRD QUARTER AHO NI.NE MONTHS TO DECEMBER 31, 19'1 

T~. iDcludlng sbatc ofvcnaua 
Exa-prioa1J lnc:cmc (COSIS) 
Opendag profit 
Pro6t on sale or faed usct invesonc:nts 
Profil bcfocc taulioo 
Wi.nc!ull cu charge 
Profn a.fta tau1ion 
~pershatt 
Eaminp per sbatc bcfcn cxcepcicm! 
ha,u 

Thin! Quatur Nu Monlhs 
1991 1997 1991 1997 

£m {,,. £m t,,, 
4.6'4 4.08) ll.326 11.9)0 

(I) 1 JII (42) 1J8 
1.012 1.149 2.123 2.IISJ 

ISi 

S'J2 
9.2p 
9.Jp 

45 1. 107 dJ 
1.019 3.4S9 1.W 

1J4 
11.Jp 

11.Jp 

2,42S 
)7.5p 
2S.6p 

(510) 
1.296 
10.Jp 
1.5.2p 

e.ninp pcrsll:R fo,: lhc nine mOlllbs 10 Occcmber 3 I, 1991 were 37.S pc-nee ba><d on a profll befocc 
wwioo of 0.4S9 millioa. Of these earnings, 11.9 I""" rqnsentod cxcq,donal incocnc mainly rclldna 10 
the sale oflbc IJ'OUP~ inYeSlmmt in MCI Communk:alioas Corponiion in Scpkmber. Earninss bcfon, 
accpl.iocw ilems.. of2S.6 pc,icc per shlirc, compare wilb an equivalent 25.2 pence in lhc co11espood1111 
period of !be prior year. 

Ar tbc opentln9 levcl, group profr: bcfocc cxc:cp1ional items foe lhe nine moalhs increased by 9.6 per a:o1 
ov, r th£ priot pciod comJ*'ed with group NmOvcr growdl or 6.7 per a:ot. 

Eamlilp fa the lhlrd quarter were 9.2 pc,icc ~ share ne1 of 0. 1 pcn<e cxccplioml charges. On !he same 
besis. camlnp per sbatc were 11.9 per a:o1 higl>cr compared with the concspooding qu.au:r of rho priot ycar 
ao,t r,oup openting prolll was 12.0 per c,cm hig),cron group tumovcr growth of 8.5 per a:ot. 

T,u,,o,.cr 

Toca! IUmOvcr, whidi includes BTs sbatc or i1s vcnrum' tumovcr. grew by 11.7 per a:or in thc nillc O'IGl'.lths 
ro £13,326 mlllioo. llld by 1'4.7 percent In the third ci-10 December 31, 199&. 81's new vcntm:s In 
Europe and Asit-Pacllic accouoted foe rwo-lil\bs of thnc increases in cumover. Both mobile and fixed 
ocrwon: calls in die UK made strOn& coocribulioas 10 the growth in the a,oop•s activities. 

1bc rapidly a))lllding u.sc: of the lmcmet and a signiflWII incrtasc in calls 10 mobile pl,oocs bavc beai di< 
m2ln facsan bdiind a sharp lnaase in inland calls over 8Ts facd lletWOril in the lhinl quaner. Volume 
lfOWlh en a 12-,nocuh movin1•vence basis co December 31. 1993 rose 10 8 per c:mt C0111JAoul wilh 
6 per CCIII in !be 12 months 10 September 30, I 99S. After lllkln& lnlO account lhc cfTCCI of coolinuiftg price 



dccreucs, illand call turnover~ by 3.5 per ca11 io 0,&31 millioo for lhc nlm: months and by 6.5 pa cea1 
in lhc quart~. 

E1chan&c hM 111rDOYCr inc:rca,cd by 4.1 per CCIII in lhc niDe moc!hs 10 0.o490 miUioa, ttf\edina mainly lhc 
powt'I in busiocss lines. ISDN line imlallaliocs resulted in lhc numbtt of busincu line conno:nom powin& 
by h per cml In lhc 12 moalhs IO Docembtt 31, 1991. ResldClllial lincu1 20.1 million inausc,hll&htly In 
lhc: qua,,a bclped by Ille lqe number of BT customcn autallina ~ lines. 

llltffllllicnal call 1UmOvt1 continues IO be edvc:ncly affected by compcdtion and slpifiQIII price reductions. 
The continuing SU'Olll volwnc powth of9 per cent on a 12·monlh moving u ·crqc bub a>nuasud wilh a 
IUfflOVcr ckauK or 5.1 per CCII III lhc llinc moalhs. Tnn.sit call volumes coatinue co be heallhy. 

Ccllncl hid an impressive qmncr adding 651,000 10 iu au1omcr base which exceeded 4 million 11 

Occcmbtt 31, 1991. The majoriiy oflhc additions were "pre,pald" phones, many or which...,. sold lhrocigh 
new dlazmc!s 10 mat1'cl dcvdopod by Cdlntt in the period. Ccllnd• c:usu,mer base incrcucd by 35 per cenl 
- lhc 12 moodls co l>ec::cmbtt 31, 1991 and ...... lied in er, mobile COC11mW1ication.s rumo= powing by 
23 per CCII in lhc nine monlhs .~ taking ln10 ea:oun11iplr!Ql11 price reductions. 

Rcc:cipls fracn other ticcmed opm,.o,s in lhc ux ~ by 19.6 percc:n1 rcfl<clin1 the powina level or 
mlCi Ci NIU( CMCI aaivily bdwccn bod! fiud and mobile lldWOft operators. 

S~ S)'lllcSJa. multimedia .S ~ services were lhc main eoolribuion co lhc 34 per ccn1 
iDc:r.- in ccc, UK Ala md scrvica co£ 1.252 million ID lbc aine monlhs. Tbae scrvkes mainly COll1iJi or 
-ana. dala md mukimcdia pn,ducts. 

B1's .,_.. o( ils VCllillll'd lllmOVCr ~I W2 mUlion for lhc niDe monlhs and LI IO million for lhc qaaru:r 
indado for 6c finl lime CCftlributions from !he group's new inYCSlmffllS in Mala:tsia and The Rq,oblic or 
Korea. Tbc prii,cipal contribuion in lhc quana were ~I In France. Airtel in Spain and V!ag lnlefkom in 
Gammy. 

0,U.C.S-.b 

EuludJn& i:A2 million of cxccplional CICllb (prmwily ttbtio& IO Ccoccrl cxpcmes) explained ~low. 
opcnrias COIIJ inacaoed by 6.0 pa cait ta £9,711 million In lhc nine months 10 O.Ccrnbtt 31, 1991. 

A~ edju,ti,lg for lhc £120 <nilllon one-off cbug.-111 1997 relating IO cmploytt compcnmlon for the sp«ial 
dMdcod, Slaff CCII.S iftcrca.,cd by 1.2 per cent In the nine aiondu.. Ocpreci&lion """ by 6.2 per cm1 n:flccsiag 
d,« hipcr level o( a,pw o;pcnclillD"C. PaymcnlS 10 ltlecommWlicatioa opcnlOn incn:ued by 23 per CCIII IS 
a conscqucnce oflhc a,vwing nwnbtt of alls madc to mobile opcnron and ocher fixed M!Wo<n In lhc UK. 
Olhcr opcntlng COSIS srcw by 7.3 per cau. partly due co incrca1ed cxpcnclillll't on campu!U 1yswns. 
includin& wOllt on lhc v-2000 issue, and higl,cr CORs in mobile communications ttllccting lhc growth in 
the anaomer bue. 

AModata ud jolat •nlara 

srs tJ\ar'c of opcnting losses in our vcnll.llU totalled £ 10 I million for the third quancr and 03S million f.,r 
the nine months ia w..c wilh expectations. The iwo rlllln ccnuibulon wen, Vt.a la1crltom and Tclfon wbicb 
i..ncbcd lhci, new mobile ...,,v,csi,cs in Gcrmaay aod lhc Ncdlcrw,ds, mpcaivcly. in AUIUmll 1991. 
Goodwill arnatismon or £9 million is included in the nioc months' n:suhs. 

MCI CoaaubCJou Cori,ontloe ud C_.,, Coa a .. lalllou 

Following lhccamplction of the MCJ.WorldCom merger on September 1$. 199&, BT sold its holdinj! In MCI 
to WondCom. As previously rq,orud. the procc,eds IOIIIJcd !A, 159 mllllc , on which an cxcq,iioaaJ ~ 
prof'1t of£ I, J 3) mlllioa was n:alixd. 

On the :Ame day as the sale of the MCI lhatts. BT acquired from MCI its 24.9 per cm1 lnteraz in Conca, 
Commanicalicm for £607 million. Now tlw Conca, i's wholly o'"DCd by BT. work is being undr:nakcn to 
cmurc tlw lhc src,up's business wiU be Mly iudcpeoclcr11 of MCI. The com involved in this won arc 
CSbll\llal • £150 million O¥Cr the two Y<*' co March 2000, of which £42 million Im been inc1llrtd co 
o.«mbcr JI. 1991. These costs att shown 11 cxcq,cJooal iltfflJ in ihc: pror11 and loss ICCOWII. 

The IICI procads lrom the MCI s.harcs have been iavCSl<d mainly in US doll&r lnvauncots on a sbon-ltnn 
basis. Dllriag l'ic qu.w1cr a cun-cncy -11clon gain of £58 mntion Im been made on these lnvcsanC111J 
which has bc.-tl included In the mults as a mluctlon in o<btt aptratiag COIIJ. 

latuai &ad cautloa 

The puup's net b>tcn:sl cbarp for the niM monlhs increased by £2.S million to 036 mUllon bot declined by 

hap'J /www.hl.com,W~doc:umcot/nt991•.htm 



' 
1.41 million in d,cthird qu;artu. The increase was maiolyua rcsutco(thc Sq,umber 1997 spcdal dmdcad 
psymcnt. offset In d,c third quana by the inkml 1""ivcd on the procttds from Ille ale o( dx MCI shares. 

The <IT<etiv< WI mt foe lhe aurcnt rinancJat )ut is cxpccud IO be l 1.0 per cent o( prt'Q% pror!CS, 
adudmg !ht pin on lbc MCI uur:s which anncu a slightly lower mt o( 23 per ccm. 

The WI chatgc (or lbc nine month.I IO Octtmber 31. 1997 included BTs Ml <hats< (or lhe windWI w: of 
cs10 million. The rma1 imulmcnl of this WI amounting io ms million was paid in Decanber 199&. 

Caplcal npatdll•.-. 

c..pilal cxpcoditun: on pwu. equipment and propeny toc.allcd 0,097 mlllloa in the nine months. 2.1 per cau 
higher dlan m lhc coocspooding period o(thc prcw,us year. Wotlt continues on~ the intcll~ of 
die (ucd nawock IO al&blc: CUSlcmcn 10 bcod"d from actvmced services IDd improving thc capedly (ot 
canying higlHpccd dlla. Cdlnd has continued improving the quality and cai-,:ity of !u digiw cellular GSM 
netWOrk. 

Irr has ra::aidy annow,c,od an agrccmcnt with a majo< supplier for thc dew:lopmcnt and supply of the next 
a-ion exchange equipment des!gllcd io handle the rapid growth in UK dala tmTic. The rvs of~ 
1-lina edge adlqcs is due 10 be in scrvi« by Summa 1999. 

lavat-ts la -i.1a ud )olal ve111•.-.s 

~ October 1!191. BT made cwo slpir,can1 lnvcsancnu in the Asia Pacirtc region. The rn1 was the 
acquisition of I lJ.J per cent Slake: for 069 miUion in Binarini 8bd. a majo< Malaysian 
tclm,mn,nniadom P""P opcntinJ 1 ~I mobile comuunic.iions bllSmcu and pro-,idma f11cd IOd 
inscmadon&I prc,ny services In Mwysia. The secood rewed 10 the acquisition (or £229 million o("" 
inl<tcSI ofjwtow:,2) percent in LG Telecom. a lcadq mobile lt~opcnlor in The Rqd,lic of 
Korea. 

.DuriQg the nine months. BT has continued lO share in funding lhc development of its vcntuftS, princtpelty 
V'ma lnlatom and Tclfort. to a t-i of CS30 million. 

CasJ, llo• •ad 11d dd,c 

Net cash flow r,- opontions 1otallcd £4,099 million in the nine months. fa addition, net cash inflow from 
inYe11in1 activltics of £2,032 million principally coculsts of the proettdJ o( sale from thc MCI slum of 
£A, I S9 million less the poup·s cq,codilurc on 11ftJib1c racd USdS. The net cash outllow on rocq,,isirions 
t-il<d (l,710milf-. the principal pan of whi<'tl wu thc putCIIISc of the minority intmsl in Conccn. the 
<quity lnvcstmcnts in Binarian& 8hd and LG -, .1ccom and lbc addition.ti fwiding or-= ddc:ribcd 
above. Equity dividmds paid in Sc-plcmbtt 1991 tocallcd £700 million and windfall and other WI paid 
amounltd"' £561 million. Vir1ually all oflhe rcsuJtioJ cash inflow of £2,901 million. before liquid resources 
and rltllnClng. US b=l 1nvcsud and b shown in curmit asscs u,w:sa:mcnts in the bll.tocc sheet. 

The proc-i. of the ale or die u,V'CSlm<'nf in MCI Ca&ISCd net dcl'>I 10 fall In lbc nine months 10 £9J7 million 
It December 31. 1991. Balan« sh<CI pirtJ was 6 per cctlt st dial dee. 

Clo My26. 1991, BT-1 ATaT-.....i die fonmtloa oh so-.so &loba1 VCll!\ll"C forthdrlrlilHOldct 
~ a:sivilics to - die needs of mullinaticoal compenia IDd r!lc inlanlrional calling needs 
of indivldmls and businesses. BT will be uwuferring ils er~ lnlmlaliooal DctWotk. iu UIIO"llllional 
ITlff"Jt. its buslocss with tdcctcd lllWbDllioaal CUS1001US GI ill inletnalional producls for business 
customc:n ~ with Conccn .., the &loba1 =art. thc formation of which Is subjcd to. lfflOllpl ocher 
thing,. rcgulaloty clcai-. 

Mr 19.1999. 
o1 er. ma111 for Ill< rar mc1ma MM'd> J 1. 1999 b apec,ed 10 6c: ....sc on 

Giouo prof11.t G gpun, Cl!Kw momho 
Gropp mr" & 1m "IWR'I eoiac momtn> 
~ mb 09'! PP !KIit 
Geyp l!tlalncs l/lsst 

.".c .. , afmra 



C1 II I l C-.ukadom Sala LLC 
Ed!Mf 

X.,. fteazdaJ flpra fro• 
BrtdlliT1h11 nalcmdoapk 

"Nm Mw6a R-lb to Deceabcr 31, 1991"' 
p,-p de I &Red Felmlary JJ, 1"9 

Tumowr (ReYcnucs) illclud.ing an: of YClllUn:S s 22.121,000,000.l 6 

Eli 1~iol•I income (com) (69 ,000.000.72) 

Ope ••lug profit 4,.616.000.000.11 

Profit OD Ale of fixed &S9Cl i.a'lc 1l'1 • urs l ,137,000,000.62 

Profit before lax S,741,000,000.94 

W'llldfall tax charF 0.00 

Profit after tax 4,0?S.000.000~ 

l'ami1ig1 per share 0.62 

EamiQp per stme before exccpCiooal itans 0.43 

~. 
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South Dakota Public Utilities Commiaalon 

WEEKLY FILINGS 
For the Period of llarch 24, 1999 through llarch 31, 1999 

If you need a oon1)let.e copy of a fiing faxed, OYemight expressed, 0< mailed to you, 
please oootac:t Delaine Kolbo wittWl five business days of this filing. 

Phone: 60S-n3-3705 Fax: 60S-n3-3809 

CONSUIER COMPLAINTS 

CT99-o02 In the Matter of the Complaint filed by Randy Kieffer, Sturgis, South 
Dakooa, egainst U S 'NEST Communications Regarding Poor SeMce. 

The ~ dams that he and his neighbors have poor telecommunicatioos 
semce. The Complainant states that "The service we are receiving from U S West is a 
joke and U S West needs to get serious about providing service.• The Complainant 
seeks the following relief: "PUC should fine them $4000 a day." 
Staff Attorney: Camron Hoseck 
Consumer Affairs L.eni Healy 
Date Filed: 03119199 

TELECOIWUNICA TIONS 

TC99-026 In the Matter of the Appltcation to Transfer t''le Certificate of Authority fr0<n 
Blad< HiOs Fibercom, Inc. to Black Hills Fib6 Com, L.L.C. 

Black Hills Fibefcom. Inc. has filed with the Public Utirrties Commission an application to 
transfer its Certificate of Authority to Black Hills Fi>erCom, L.L.C. Black Hilb Fibercom. 
Inc. was granted authority to provide interexchange telecommunications services 
statewide and local telecommunications services withit1 U S 'NEST Communications 
service areas on August 5, 1998. 

Staff Analyst Harlan Best 
Staff Attorney: Karen Cremer 
Date Filed: 03125199 
lnteNention Oead:ine: 04/16199 



In the Matter of the Application of Coooert Communications Sales UC for 
a Certificate of Authority to Provide Tetecormlunications Services in 
South Dakota 

Concert Communications Sales UC (CCS) has filed a request for a Certificate of 
Authority to operale as a reseler of inlral.A TA and intert..A TA interexchange 
tele :c,nuudcations services throughout South Dakota. CCS intends to provide a full 
range of 1+ i1lerexd'lange sefVic:es and data lransmtsslon sefVices, induding, MTS. 
private line. WATS, post-paid caling card, prepaid catting card, toll free, ISDN and 
frame relay se,vice products. 

Staff Analyst MidMlle Fanis 
Staff Atlomey: c.min Hoseck 
Date Filed: 03l29l99 
lntBfvention Deadine: 04/16199 

TC99-028 In the Matter of the Application of No, Communications, Inc. for a 
Certificate of Authority to Provide Telec:oc,munications Services in South 
Dakota. 

Nor Communlcatlons Inc. has filed a request for a Certificate of Authority to operate as 
a reseller of h ,trastate telecommunications sefVices throughout South Dakota.. Nor 
Communications intends to provide a fuD range of 1+ interexchange services, including. 
MTS, WATS, and calling cards. 

Staff Analyst Michele Farris 
Staff Attorney: Camron Hoseck 
Date Filed: 03/30/99 
lmerwntion Deadline: 04/16199 

TC99-029 In the Matter of the FIiing by Golden West Communications, Inc. for 
Approval of Boundary Change. 

Vivian Telephone Co. d/bla Golden West Communications received a request from a 
developef to change the Custer exchange boundary to bring all of the develope(s 
territory int.o the Custef exchange. Presently part of the de~s territory is in the 
Hot Springs exchange served by Golden West Cooperative. Bolh the Cooperative 
board and Vivian's board have approved the boundary change. 

Staff Analyst Harlan Best 
Staff Attorney: Karen Cremer 
Date Filed: 03/30/99 
lnt8Mlf11ioo Deadline: NA 

2 



TC99--030 In the Matter of the FCC Order Establishing New Deadlines for 
Implementation of lntraLATA Dialing Parity by Local Exchange Carriers 

The Federal Communications Commission (FCC) order states that no later than April 
22, 1999, all Local Exchange Companies (LECs) must file intraLATA toll dialing parity 
plans with the state regulatory commission for each state in which the LEC provides 
telephone exchange service if a plan has not yet been filed with such state oornmission. 
Once a state oornmisslon has approved a plan. the LEC must implement its plan no 
later than 30 days after the date on which the plan Is approved. If the state commission 
has not acted on the plan by June 22. 1999, the LEC must file the plan with the 
Common Carrier Bureau of the FCC. PuJSuant to the FCC order. LECs shall file an 
intraLA TA toll dialing plan by April 22, 1999; interested persons or entities may file 
com,,ients on the plans no later than May 7, 1999; and LE Cs may file rebuttal 
comments no laterthan May 17, 1999. 

Staff Analyst Harlan Best 
Staff Attorney: Karen Cremer 
Dodcet Opened: 03131/99 
Intervention Deadline: NA 

You may receive this listing and other PUC publications via our web6ite or via internet e-mail. 
You may subscribe or .. .isubscribe to lhe PUC malling llsts at http"/!www.slate.sd.uslpuc/ 
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RECEIVED 
JUN 031999 

~'tJ/:EDSAKOTA PU Bue 
COMMISSION 

Re: Docb:t No. 'iGG8 816'- rmt A lll"oood Applicatioo of Coocat 
CQlcwnvrisl"!ett SaJq LLC 

PwSUIIIl to the request oft,facbdle Farm of the Commissioo Slaff, coclo,r:d for 
filma on bda1f cl Coocat Cc,,+ · IIYID• S&lcs U.C ("CCS"). please find 1111 original 111d I 0 
c:opi,:s ofCCS's First Anw 1.W Applic:alioo to Provide R.e,old hlfiemccbmge Services. Pursuant 
IO Slafl'Rc,quest. the applir#ioo and inilial tariff bas bcal-'ed to comply with the 
C-e m;ssim's naJcsaod rep1arioos. 

Wllh reprd to CCS's pl.ans to mam:t its intc:rc:xct.ngc SCfVices 10 mulrillllioMI 
COlp:••ic»s a DOied in the .,,r • . M, ccs is ., iDdinx:t wholly~ Slibsidmy of British 
Tdccaon.umcatioas pie ('"Br') and the Coocat Communications Company ('°Cooccl1;. 
Tianiuib c.c+x:cn, BT powida mamtged YOic:c, dm and Jntcmet .n;ccs oo a global basis to 
multinatiooal rompmies The Applicam, CCS. was formed to provide the inlnstatc porUOII of 
,emcc requm:,d by tboc rmJtio4ie-al Q$on)Cl"s. Thus. a,mjd. 11! with Coocat's pol,el 
~ plan. CCS's primary target group fOI' mam:tiQa its la'Viccs will be multinational 
COljNMMW opmmDg in thc si.e_ 



VIA FEl>EML ExPUSll 
Mr. William Bullatd 
Executive Dinaot' 
.hme l, 1999 
PaceTwo 

KELLEY DRYE & WARREN LLP 

Finally, cncJo,cd is a duplicate ofthiJ filing and a da!c-,wnpcd, self-eddrcsscd 
mw:lopc. Please dltc-slamp the duplica1c and rdUm in the envelope provided.. If you have any 
q •ms. I may be :ached Ill (202) 9SS-9167. 

Andrea D. Pruitt 



Bdercdle 
STATE Of SOUTH DAKOTA 

PUBUC lfl1U11ES COMMJS.gON 

CO..C:Ua CONMt/l'QCA110NS SA.us LLC 

f« a Catifica£ of Public 
c:o.r-;. '¥ I lkJd Ncccssity lo 
Provide Racki lnrras1atc lnfcrc:xcbaogc 
Savica in the SI* of 5cMJtb Ollkola 

Doct.et No. ---

FIRST AMENDEDAPPUCATIONOF 
CONCERT COMMUNICATIONS SALES LLC 

Cooc:at Comanmic:atiom SaJcs LLC ("CCS" or M Applicant"). by its ltlOrOC)'S. beteby 

fCSIXd(ully n,quests thal the Soudl o.koca Public Utilities Ccmmmioo ("'Ow1u1 l•n,a'l BJalll ii 

a Catifica1e of Pub;ic: Cocvauencc and Necessity, pursuanl ID 0iapta 20: I 0-.24:02 of the 

Cammissioo • s rules govaning telecommunications, to tnamact the business of• retrtller of 

~ telcoommuoiCIZiom IICrViclC in the Swc of Soulh Dakaca. In suppoit of its 

Appliatico, CCS submits the followillg information: 

I. Nate. AMra:I ~ Tdqlu,u N"""1u~/tl,ufpplko11L 

Coocat Communicatioos Sales LLC 
Rcsum Town Ccntc:r 
11921 Fn:c:dom Drive 
R.estoo, Virginia 20190 
(703) 707--4283 



2. ne Nuw Undu WIidt tlu AppUaau W"ilJ Prffllk &mu. 

Concert Communications Sales UC 

J. Corportlle Sll,t,a 

CCS is a limited liability company org;inillC(f under lhc laws or lhc State of 

Delaware: on Fcbnmy 22, 1999. Copies ofccs·s CcrtiflCAJC of Formation and Ccnifatc of 

Good Standing arc attached bcTdo as Edibil A . CCS is qualified to conduct business within the 

swe of South Dakota as a foreign business entity. A c.1py oflhc qualifying doam>cnt is 

IUIChcd bado IS £d,Jblt 6 . 

• • l.oc«fio,r t1/ PrilKipcJ Offra I• Solltll Ddotll ~ R~ Ara,J 

CCS wiJl 00( have an office localed in the Swe of South Dakota. The fCgi.sicml 

aecnt for scrvi« of process in South Oakola is Corpora.lion Scrvic:e Company, S03 Soulh Picffc 

S&m:t, Pic:rrc. Sooth Dakota S7SO I . 

S. 0-~l,lp llffo1wdon 

CCS's sole member is Cooccrt Global N"tWOdr, (USA) Inc. ("'CGNj. CGN's 

piucipal offices arc located at llcstoa Town Cen!er, 11921 Freedom Drive. Rcswn. VA 20190. 

CCS is an indircd wholly-owned subsidiary ofCooccrt Communic:atioos Company ("COOCCTI'), 

wtuc:h is in tum ID indirect wholly-owned si•bsvliary of British Telec:ommunicalioos pie ("BT'). 

Bodi Concert and BT an: companies organillC(f under the laws of England and Wales. BT is one 

oftbc world's leading providc:n of fixed and mobile communications services. Its principal 

activity is the supply of local. 1008 distance. and intcmational telecommunications service, and 

cqiii111w 11 in the U.K. Through Concert. BT provides managed voice, daia. and llllemd services 

oa a global basis ID multinmioaal compauies. CCS is a new c::ompany that was formed to enable 

- 2 -.l - -



BT 10 provide UltnlSWC services to such multinational c:ustomcn.. A diagram showiDg CCS 's 

co,po,llle SUUdUrc is provided in £diba C. 

On July 26, 199&.. BT and AT&T Corp. ('" AT&T) announced that they would 

c:n:ate a SIO billion global venture (thc "Oiobal Vcntun:') to serve thc communicatims 

rcquircmcnts of multinatiooal companies and thc intemlliooal calling needs of individuals and 

bosiDessc:s around thc world. 1 AT & T is a New Y or1t corporation that provides domestic: and 

im.cmational ,'Oicc and dSla telecommunications services. Upon consummation of the 

tnnsaction, CCS will become a pan of the Global Vcntun:, spccific:ally an indirect subsidiary of 

VLTCo. L.LC.("US LLC"). a joint venture in whic:b AT&T and BT each will indirectly 

maintain a SO pcn:cnt owuership intcn:st and share control. Coosummati.on of thc transaction is 

subject to rcccipc of varions approvals from the Federal Comm•mications Commission ("FCC") 

and otha 13encies; at ptCSCOI. the parties expect to c:onsununa1e thc transa:tion in July 1999. 

is a change in ownership. 

~ DacriptJof, of,.,.. rd Sarica 

By this Appl:ication., CCS seeks authority to ope de as a rcscllcr ofimnl.ATA 

and inlerl.A TA intacxdlangc tdccommuniailio scrvic:cs IO thc public: 1hrougboul thc Swe of 

South Datoca.. Spccific:ally, CCS requests authority to provide a full range of I+ iDu:rcxchange 

ICfVices and elm lnmmissioa scrvic:cs. including. bul not limilcd to. MTS. private line. WA TS. 

Add.itioaal informatioo on the venture is avail.able al http://www.AJ&J:J,c· 
aJobl.lvmm,com. 

OClll,ft\JIN1'3'7.2 .3. 



posl-iJW c:alling card. prq>lid calling card, toll m:c, ISDN. and fnnc relay service products. 

CC$ initially jmnds 10 offer~ ~ rc:salc saviccs that will be CH illll:rcSI 

primarily to lllllltioarional business c:uslOmCa and that will. for the most .-,_ be an adjunct to 

Coocat • s mlCl'llalional business ,cniccs. Coocat • s inlcmatioaal b<ISinc:ss services include. ilft~ 

olJa. IDlllllga:1 voice. video, and dala services such as intero•ic aaal privae tiaes.. vinual privae 

octw0rts. frame rdlly. vaJuc..eddcd IP xrvic:cs. and audio and vmxoo!aa.cizc.. 

7. S't C rat of MIIWT i,, H** Sa,,b Wilt & 0/foal 

CCS will P'()'idc scnicx m a radlcr 11:i-ty audlariza:d IO provide ,crvic;c in the 

Sia of Soudi Dakocll As a rtSUlt. i1S ,cnic(s and l'acilitics will mirror dme of die audalymc 

cmicr. Moft:o,.u, all ofCCS's ,crviccs will be po,idcd purW to die -,m, and ooalitiom 

,a b1h in CCS's poputidl inl:natlle ,a vices miff. which is ... ., twt ben:to as £1 I 7 ·, E. 

CC$ will abide by alJ rules governing ICk •MIMIMPMiclriom radJm Iha the 

Commission bas promulpled or mav ~ ill the flilure.. uak::ss !lppliarioa of such rules is 

specifically ~ by the Commission or is pmc:mp'«'d by the FCC or ...ta- ficdc:nl -. As 

aota:l llboYc, CCS is an induect. wbolly~ sute fie~ of BT aad Coocat. BT DI its 

opaarinc »I · !iaics ~ provided a wide amry ofhl~ 1d, • +Fie Mi--cls scrviccs 

~ for over I 00 years. In tbc UJ(. aJooc, BT ,c:rvc, 27 millioo • Mi twee 1iDcs wt 

po.ides amnalioaal diftct-dial tcl. pb-W" service to more tbFll 230 CXIUMll:l'ics and ocher a.aJCIS 

IClri10rics. Coocc:rt providn savicc today to nearly ),900 COiiil*•ics via its O'WII intdligmM 

-4-



~ platfOC'lll in lllOtt lhan SO countries. CCS will draw on this expcrtiJc in providing the 

xnioc:s for which authority is souahJ in this Applicatioo.1 

CCS .. ;u provide SCtVioe 00 8 Sllltl:widc basis. 

ccs bas ~ to ample capital to compete effectively in lhe mam:t ror 

~ xnicc:s in South Dakota. ln particular, CCS will be able to draw upoo the 

sabsbnci•I fmw:ial asxts of BT as required to provide the poposed services. For the meal 

yes ended March 31, 1\98, Brs RMual rcvcnues exceeded S2S billion. A copy ofBT's most 

rccaJ1 annual report i:s .... htd bcmo as ExJti.liit D. 

10. 6l/lJllf-' OatHNI S,q,po,t Surica 

CCS affilialcs own and operate rccordiog cquipmcm for billing pwposcs and it is 

passa"blc th& in c...me cases CCS will rely oo this equipment in gmcnting its bills for savioc:s 

provided in the SlalC. However. CCS anticipces 1ha1 in most cases it will ttly upon billins 

infonutioo provided by the uodc:rlying carricr(s) in gmcnting its own bills for its own 

CCS is CXJfflmiucd to providing lhe h.igbesl quality t.clccommuniallions ,en.ices to 

ais1oo1as in South Dllkoca and will empbuin: customer satisfaction. In the eveu1 of• complainl 

As DC*d prcvioasly, CCS 9Dlic:ipmes thst AT .t T will acquire a SO pcrt:Cll1 iodircct 
owncnbip inleral in ccs· pircnt oompany during Im. The lcp.l. cechnic;aJ, and 

(continued ... ) 
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(703) 707-4SOO.' The Commission should coma:t Mr. JOMSOO 11 11440 Comrnm:e Partt Om,c, 

Raton, VA 20191, phooe 703-262-I 666. Cusumicr service is available 24 bows a day. 7 days a 

wm. 

The designated conlllCU for this Appliall.ion are: 

Josn M. Griffin 
Andrea D. Pruitt 
~ Dan& WAR.UN u., 
1200 19th Street, N.W. 
Suite SOO 
Washington, D.C. 20036 
phone: (202) 9SS-9600 
fax: (202) 9SS-9792 
email: apruitt@kelleydryc.com 

Copies of all oorrespondence, noticc:s, rnquirics and orders abo should be sent to: 

Chayl Lynn Schneider 
Chief Regulatory Counsel, Americas 
CONCERT CoMMUNICATIONS SA.LZS LLC 
Rcswo Town Center 
11921 F recdom Drive 
Rcswo, VA 20190 
phone: (703) 707-4283 
fax: (703) 707-4080 
e-mail: cbc:ryl.sclincidcr@conccrt.com 

CCS is in the process of applying for aulhority to provide local a.nd long distance 

service, wbcte r,:quired. in all SO swcs.. To date, CCS is authorized by ~oo or 

c:crtificatioo to provide service in Colorado, Idaho, IO'olo'B. Michigan. Montana, New JctSCY, New 

( ... continued) 
fiDancial qualificatiom of AT&T are a matter of record befo~ the Commission. 
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Hampshire, Nonh Carolina, and Wasbinaton. CCS bas DOC been denied IWIOrity to provide 

lclccom.munications ,avice in any stale. In addition. CCS is in good standing with the 

app:opria1c regub.tory agencies in each mtc when: it is cum:otly regiSkn:d or catified to 

provide 1eleconununicadons services. 

13. Morutbtf 

CCS '\\<ill market its services to 1MBe multiMtional corporations. CCS intends to 

serve the South Dakota in'l'll.5Ule telecommunications needs of such corporations in conjunction 

with providing comprehensive international communications services. CCS will marlctt its 

xrviccs by utilizing~ sales rq,resenw.ives employed by CCS or its distn1iutcn. CCS 

does not expect to mmet its services to the general public. Nor does the complll)' engage in 

multi-level marketing. ~ arc DO marlceting lll&ICtiab •~-ailablc at this time. 

1'- Cost Sappo,1for Ttu((p 

CCS will provide intcrexchange services that an: cum:otly fully uompctitivc in 

the South Dakota market. Consequently, no cost support for tariffed raics is incluclcd. 

CCS is a start-up company and does DOI have a FEIN at this time 5iDce it ha oo 

employees. 

' ... cootinued) P1eax note lhal the Applicant is in the process of obcnioing a toll free olm1bcr for 
cl.lSIOlner service support. The number will be made available to tbe Omu:nissioo upon 
receipt. 

.7 . 



WHEREFORE. CCS rcspcc:tfully requests that lhc Commission gnu,t it a Certificate of 

Public Convenience and Necessity to provide intc:rexcbangc telecommunications services on a 

res&lc basis as <baibcd in this Application. 

By: 

lbted: June I, 1999 

Rcspcc:tfully submitted, 

Co~CERT COMMUNll20NS S.uzs I.LC 

(~D 1ctt 
JOllll M. Griffin 
Andrea D. Pruitt 
K.luLY Dan & WAJUUN LU 
1200 19th S111:e1, N.W. 
Suite 500 
WashingtOn, D.C. 20036 
(202) 9SS-9600 

hs Attomeys 

••• 





OFFICE OF THE SECRETARY OF STATE 

CERTIFICATE OF AUTHORITY 

UMTTED LIABILITY COMPANY 

I, JOYCE HAZELTDl'E, Secretary of State of the State 
of South Daltota, hereby corti fy that the Application for 
a Certificate of Authority of CONCERT COKMUHICATIONS 
SAL'ES LLC (DE) to transact business in this state duly 
signed and verifiect pursuant to the pr ovisions of tho 
south Dakota Lilllited Lia.bility ccn:pan;· Act, have been 
received in this office a.nd are found to contora to lav. 

ACCORDINGLY and by virtue of the authori ty vested in 
ae by lew, I hereby issue this Certificate of Authority 
and attach hereto a duplicate of the application to 
transact .business in this state . 

IN T'ESTDIONY WHEREOF, I have 
hereunto set ay hand and 
a.ffixed the Great Seal of the 
State of South Dakota, at 
Pierr the Capital, is 
Apr 9, 1999. 



-
SEaSTAJIY Of ST AlE 
ST A Te CAffl'Ot. CERTIFICATE OF AUTHORITY APPLICATION 

OFA 
FOREIGN LIMITED LIABILITY COMPANY 

s=ta!, YA 20190 

4. 11,caddrcssolia ioir;.J dais I 1 olfJOt iASoclll ~ is; -------- -------------------

503 s Pier re St, Pierre , so. 57501 

s. 11'& - ud - addraa ot it ilollal .... for r.cnicc ot JIC'OCUS i.o Soulh Dakcca b: 
Corpor ation Service Company 

503 S Pierr e St. Pierr e, so. 57501 

6. The dale of orslAiulioa i.: FebIUary 22, 1999 ,ondlhcpcriodofduaticab: __ lx.9..iY..::e,,_ar:...:s<-----

See attachment. 

I. Wbdbcr - a< men of d>c mcmbcn of the comp.1117 IU'O IO be liable fa< hs dcbu Md obbpliocu ....,., • p,ori>lon similar to 
Scaioe 303 (c). 

/V(). 

n.. ..,,• tie• - be slposl by a ~ It tlM ._Jl&'V 11 • ~scd COlllp&ll7 or 1>7 a IDAIUIU' It Its a _,.,~a..-,_,,.eod compallJ', 

F1LING INSTIIUCTlONS: 

• nc we=- ror or:r4loriq - be "7 11x &11 Aww lt.cport. 
• 0. cripw _, - aact or coafomal copy ""'" be ICbcnill<d. 
• 11,capplladoc, mmabc • c IJliod by u oriiJ,w.curru>dydated CntiJa,•, •/Good St,uJJ,,1 or BJt!s,-u from Che 

s.a-y "'Sule iD die ... wbcff ii is orpamd. 
• Filas Fee: Seo IIIDd,od Alllmal lt.cport. 



FIRST ANNUAL REPORT 
OFA 

LIMITED LIABILITY COMPANY 

Cbucert COmunicatioos Sales In:: 

211a-ota»lllry vnde< whole law ii Is~ Is: 

3. 'Ille addlas o( ics resbocn:d off,oc and die name: and adcltus of ics rqblcred .,..,. Ccr acnice of process in Sooth Otkoca Is: 

Corporation Service Company 

503 S Pierre St. Pierre , SD . 57501 

4. Tho eddzas o( ics principal off',a: b: __ l_l..;.9_2_l_F_L_eedan ___ Dd_ve__;':.._Res..:..;.._b.Jt:......:••~VA__:2:..:0.=1~90::...... _______ _ 

See at taclnen t. 

6. The dollv amoun• or dlC IDul agreed COCltribotions io cu Umltcd u.i,m,y Company is$ -'t,.,0,,,0.:,:0.:.;. 0::.,0<,.._ _______ • • 

• FILING FEE: 

AGREBD CONTRIBUTION 
Not in aocss of SS0,000 
$50,001 to $100,000 
Io cxc= of SI00,000 

FEE 
$90 
$1SO 
$150 for flnt S/00,000 plus S.JO 

for ~adt addiliotf41 S/,000 

n,, _.jmwn OfflOlln/ ~ lff(JJ nDI uetd su:tun thowand doJ/an (S/6,000.). 

llcsr.doc 





CONCERT COMMUNICATIONS SALES LLC 
Mmascr, "-nl Tariffs 
11921 Frccdam Drive, R.eslon. VA 20190 
bouod: 

Applicable To 

~"' Service 

TARJFF P.U.C NO. 1 
Original Tltle Page 

Effective 

Offered By CONCE.RT COMMUNICATIONS SALES U.C 

Sctvlce may be fumisbed by moms 
of commwlcarkm including but noc 

limhcd IO, fiber opclc IOd 
coulaJ cables, mic:rowave radio, 

« odia' sulllble tcchnology 
or any cunbinarica lhcn:o!. 



CONCERT COMMUNJCATIONS SALES LLC 
Maoc,tt, Ra,s and Tariffs 
11921 f'leeda DrM, R.csloa.. VA 20 190 

!-.cl: 

TARDT P.U.C. NO. I 
Oriaioal Page 1 

1k Tide l'll&C _, ..... I *'CIIIP 29, • I 1 ... oldlil Tlriff are dlcdlve • of die ct.e .,,,._ OrigiDII _, 
mim pap a lad below....., all~ Iha - or..-J Tllrift'lhll .-c la effect co die ct.e tllowll. 

N..w.t N-llrrol 
,_~ .,,..... bc!No. 114·•1 I 
Tllic OrigiDII 15 Original 

I OrigiDII 16 Origiul 

2 Qriaiul 17 Orialnal 
3 OrigiDII IS OrigiDII 

' OrigiDII 19 Oripal 
5 OrigiDII 20 OrigiDII 
6 0..- 21 OrigiDII 

7 ()qpl,el Z2 OrigiDII 
I Orip,al l3 OrigiDII 

9 Oripal lA OrigiDII 
10 ~ 25 OrigiDII 

II OrigiDII 26 OrlgimJ 

12 Orip,11 27 Orip,al 
13 OrigiDII 2S Otigiml 

" OripAI 29 Orialnal 



CONCERT COMMUNICADONS SALF.S LLC 
tf J • Raes 111d Tariffs 
11'121 FnmomDrivc,~ VA 10190 
1-4: 

I 
I .I 
I.I.I. 
l .l.2. 
1.1.J. 
1. 1.4. 
1.2 
I.J 
IA 
1.4.1. 
I.$ 

1 
2..1. 
2.1.1. 
2.1.l. 
2.1.J. 
2.1.4. 
2.U. 
2.1.6. 
:u. 
2.2.1. 
2.2.2. 
2.2.J. 
2.2.J.A. 
2.2.J.B. 
UA. 
2.2.4.A. 
2.2.4.8. 
2.2.4.C. 
2.2.AJ> 
:U.4J>. I. 
2.UD.2. 
2.2.4.D.J. 
2.l.4.E. 
~ -
2.2.6. 
2.2.7. 
2.2.1. 
:U.9. 
2.2.10. 
2.2.11 . 
2.2.ll.. 
u.u. 
2.3. 

IXOI /PflfnJVlSl?S. I 

TABLE 01' CONTVn'S 

S.C.-1-C--UTarift'lar-.tloa 
TarilfF..-
Plrp Numberiila 
Rcvlsloo Nun>bas N.........., Sequence 
~ofCodifta 

Rdcralce 10 ocher TlrilJs 
Tradcmad:s and Sctvice Mllb 
AppUcerioP of d>c Tariff' 
Oalcnl 
Odinltb, 

s«tlae 2-c-J Rqalallou 
Ulldat&lna of tho Company 
Scope 
Avu'W>llily of Service 
T-RPisoioo Moo ..... 
~ PmDlsc Equlpncnl (Cl'£) 
Throup Tl'WKl'lissks; oCSlp.a!s 

LilbQlry °'""' ~ OMiprim-of die CQSlomcr 

Service Onlna 
Spodal c-ioll 
...,_ and a.aa 
App('allon ofCbarps 
~ for ScsviCle 
Milcdlmeous Raia and CbariQ 
UGlvalll Sctvice Fee (\/SI') 
Canicr Line Owae 
l'ajphooe c.' ....... a..ic 
Opcb,al Billina AznQse-u 
C)llecl calls 
c.oinJCml 
ns.d 1'111)' Bilq 
0....ll-.paTa 
Advwc 1'1)-llld l)q)ow 
BW., OispaleS 
u. o( Sctvice .......... .......,,.. 
,._ .... ofC-~ and Fadlltlcs 
A-.:1'1..i.l~N-,bc:rSctvice 
l'l'oof of AAiiiuio.• for Carma..p ....,.,.,,..,_ 
A YliWillicy Sot Mn' eenc, Teaiq or Modificericns 
u.itillii)' o( ... Qntc-, 

TARIFF P.U.C. NO. l 
Qriainall'a,e2 

~ : 

4 

• .. .. 
• 
' ' ' 6 
6 
7 

IZ 
12 
12 
12 
12 
12 
12 
I) ., 
u 
u ., 
IS 
16 
16 
16 
17 
17 
17 
17 
17 
II 
II 
II 
19 
19 
20 
20 
21 
22 
22 
22 
22 



COM:E.RT COMMUNJCA TIONS SALES LLC 
MIMCU, ll*S ad T lrift's 
I 19'll Freedom Drive,~ VA 20190 
a-t: 

., 
J.I . 
l .1.1. 
) .I.I.A. 
1 1.1.8. 
1 1.1.C. 
1 1.2. 
J.1.3. 
).2. 

Ul. 
).11.A. 
lll.8. 
lll.C. 
l.2.1.C.I. 
lll.D 
ll 
).J.I . 
l.l.l.A. 
l.J.I .A.1 . 
).l.l.A..2. 
1).1.A.J. 
uu. 
).J. I.C. 
3.J.I.C.I . 
lll.D. 
J..J.J.0.1. 
l.l.l.D.2. 
l.J.1.D.). 

4 
4.1. 
4.1.1 . 
4.1.l. 
4.1.J. 
u 
U I . 
U I .A. 
4..2.1.8. 
4.2.l. 
4.2.l.A. 
4..2.18. 
4.3. 
4.).1. 
4.l.l .A. 
4.).1.8. 
4.J.I.C. 
4.3.1.C.I. 
4.3.1.c.l. 
4.l.U :.J.. 

Sodloa J -Sontoe a a r _. a- •:: r r 
....... T~Senb 
,.,... ... o( Qlrecs ...... ....... 
, : or eeee1 Period 
..... u.a,q. 
A..a.lily -Pri-... UK Scrvlce 
,.,,. . oro,qa 
~o-.11 -Mi& I , 1t1111 ad Otlrqa 

.... - S-dwp. 
A• 2 t T) 
0.-NdWOllt Scnlca 
Vfllll Net-' Scrvlce (VNS) 
App!ic:cioe o( Qlrecs 
laillol ....... 
A 1 5 . S l'triad 

'->1 I U.,, Qqo 
AniWiilicy ,.__ 
s,.cw Accal s. .. ,, 
Typao(V' ... Neil-' s-b 
o.No't 
Oit,OftNol 

Oiol ' }p ,.__ ... Rqill,rcd $Ila (OW Up-) 

Sectlea · - --.. °"""' i..,... Tdc\*IN Service 
it..Periook 
M-.Mc.--.... 
PrfvaUK 
!-"OP o-.11 
Mllelas·•• .. .... 
-a.-b 
MilapMa,-­
ltaa 

<=--Nolwod, $oYb:s 
v ... Nctwcd Scnice (VNS) 
It* ..... 
Mu..,.Mca--
ltaa 
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CONCERT COMMUNICATIONS SALES LLC 
~. It.ms and TarifTI 
11921 Frudom OrM. Rama. VA 20190 
lau,,d; 

TARIFF P.U.C. NO. J 
Oripial Pap 4 

E.lfcc:liYC'. 

SOCTION 1 ·C!Nt.llAL TAJUFl'IHFOllMATION 

I.I. Tarill'Fwaat 

I. I.I. Pace Naabcriq- Pap numbcn apptllr ill die upper rip hind ...-of ach pqe. ~ 
... ~ 1< 'I'• •dally. wbal a - p11e Is added ~ ~ ii will be ncanber.d widl m 
ecldirire•I aumbcr pncalod b), a·.· . A pog,c: mcncd i.r..a, flllllCS 10 end 11 would be pace 10. 1. 

1.1.l. llnioloa Naabcn · Rcvidon nmnbcn abo ewes in lbc uppa- ripe - of lbc ~ 
Thac numben 1ft u,cd to ddaminc: the maot cunmt page vcnion on file. Foe cunple, the 4th 
revixd paae 34 cancels the 3rd revised pecc :J.C. 

1.1.J. N•abtrlaa Scqao.e • There ... nine levels of ~ mimbcring. Each level is 
eubtcma,t to its next hlab<r level The followiaa is .. aaiple o( lbc """'bcria& stqua,c,c med in 
chis llfitr. Alpha-lllHIICric codlna is wed foe P1f1P11P1 idcntificadon. E.ch level Is soblcrviet,1 to the 
prcv;ou, hiah<r numbcr/kuer. Followina is the teq'IC'IICC .....S In diis camY: 

2. 
2. 1. 
2.1.1. 
2. 1. 1.A 
2.1.1.A I. 
2.1.1.A. I .(a) 
2.1.1.A.l .(a)I 
2.1 .1.A.l .(a)U 
2.1.1.A.l .(a)l.i( I) 
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CONCERT COMMUNICATIONS SALES U£ 
M C • ltaos ad Taff& 
119'21 F..._Dmc.ll-. VA 20190 
1-.1: 

TA.RIFF P.U.C. NO. I 
Orlplall'IICC6 

I . CENDlAL TARIF1' INFORMATION (CONTINUED) 

IA. AOC I 1 ef ... Tariff 

IA1. <---.1 - lllis llrilf ~ co die fllnl.bl,lQa of 1- ll>lnLA TA and ~ TA 
SaYica by C- c-ic:ldons Sala UC (bcttin n:ftmd co as lbc "C4mpany" or "CCS"'). 
Ser\'ia:s - ftar•' t 1 far t1,,o - or o_..., la die tnmmiaioa or com<ISllllic:adoM bc:cwem 
LAT As bcaad la doc Slallt or Soud\ o.-. In die cYalt of my coolllct bdwcen d!o pn,,,lslons of 
61s Tlrill" and d,,o pro,tlsicm of my Scmcc Order IUbmined by the ~ lo die Campany, 1bc 
po+ i o<dlisTlritraball-1colbeCXICOln,quircdbylaw. 

1k pro,. I o( lalr-.at l:llraLA TA and Imai.AT A Scmccs..., u,jcd to cxiszlQa rqi:11,lioDs and 
- .. &kw ,p,cified in dlil llri1f 111d lbe c-i-,,·, oCllff ~'*'I arift's. llftd at.I)' be 
rm,ed by aapcrccdioa fi1lnp. 
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TARIFF P.U.C. NO. I 
<ll'.,..i f'l&c 8 

I. Ct:HERAL TAJUJ'F IMJORMATION (CONTINUED) 

U Doi I h+·( d I) 

C r. A pa-. firm. ca1pa.cloa ot -, odicr airily 11111 Clf'Cb'I Savice 111d ii rapcwible for die 
..,._ o(Olq,cs ad 4'1' 1rilll 11,e C ¢ >'• ~·!erke, A per-. finn.. carpo.cloa or 
-, o6cr mlily .. I 'I;, appcan IO be aci-. widl 11,e 0--,'1 IUlborily 111aJ be clecmed IO 

be IICUII CID boMlf o( die o-ncr. 

C I Pa 1k o.-«r'1 ot lha's place(1) o( borieea ftSidmce ot cxba' loclllioD for die 
cac· •• GI' ........ olScmcc. 

C 7 r-."'I ..... E; 'w st ("CPE"): I'; 4 .., CN'1'CICI ot lcacd by die 0·11- or 
AlADibol l.lKr • 11..oadoa ad IO 11,e Nclwat CID die 0-'1 or A .... bed U.,.1 
Jidit o(1 Ndwcr1r T--. ,..._ CPE mo iDdeidcs CW r Provided E,·ipm m1 

C 11 • 1,r.P, w,w.l t,. IJ .. t: Fldllllcs. .... -. ao11w ... or wiriq IUR)liod by Ille, Cllslamcr 
or U,cr lea rm willl Scnlct. 

Daurcatlom .... 1: Tiac poillC • wluc:h die c-p.y Facililla ... incacoMected with Qmomer. 
Provldod f'q \ C 7 

Direct"- U.: A lolie e ~ pkytical ICICtc•c,: --le\ M4i0Nlilt lint bcrwoa, .. _ eqn...-,: 
111d die Canpmy'1 POP. 

Dollan: 1Jued s..s Dollas 

0-O.tit: 'Ilic dare 11111 bu been eslllb!imed for a,mplc(ion of lhc ieist1lltclo,,. dmltp or did'ill+:c.lCICI 
of ucnic,e C001f o.u: 

Eatily: A.try oarponlica. p,blic limilod ~. liatlled mllll*' /, ~ 1na1 or odlcr icpl 
a,tiiy. 

FCC: Fodml Commaaiaelions Commissioft. 
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CONCERT COMMUNICATIONS SALES LLC 
Mmq_cr, Rates and Tariffs 

TARIFF P.U.C. NO. I 
Oripal Page 10 

11921 Frccdom Drive, Restcn. VA 20190 
bsu<d: 

I. GENERAL TARJF'F INFORMATION (CONTIN\JED) 

Effeaivc: 

Optntloul Scmc,r Date: The dale when any Service. or any pon of ii. is fm m..sc available IO lhc 
Odlmlff by die Company or tbe date when the Cu.stomcr first~ IO use such Scrvlcc (or UI)' pon of 
it). whidlcva' dlll: is die carlla. 

Otkr fadlllla S.ppllff: An entity odia than the Company 1h11 provides (11Cllitics or sctViccs in 
COIMkldion with die Savlcc fumished by the Company under !his Tariff and llOl u • pan of . Joint 
Wldalating with the Company 10 fumish Sctvicc under this Tari([ 

o.i.v. A. period during which Availabillty of a Connect,on is lnlantpCcd. 

,.,_,..., Vlrtaal Chnll (PVC): A vinual c:lrcuit csublishcd OIi a pcnnallml logical ba,ls ~ 

two Pons. 

l'lllal or ,., _...., (POP): A physical localion II which a local 1CC1CSS ~I. the publlc switched 
ldq)lloDe n.dWOlt. or OCl>cr CommUllbuons Owinel in~ with Company Facilities for &he 
~ or Cttmin.ailon of oommunleadoo.s. 

Raflt C...tn: The specific g~ locadon used for determining mileage mwumncnu 
cbiplled by Vertical and Horizontal co«dinates.. 

a.. ea.- Ara: The aa cnc:ompa«ed by the c:entnJ office codes {NNXI) that arc usiaJ,ed ro a ,.. __ 
Sena: Tbt 1dccommunicatioos service or SCtVicc:s offen,d by die COfflJl'llly under lhis Tariff. 

St""'- l•tnnlpiloa: A temporary IUSl)CIUlon of Sc:rvb, cawed by lll\ event outsldc the nontJ&I 
proccs:s of prvvidln& service. An in1muplioa or outage scheduled by 1hc Company or 

beyoad Ibo Coinpmy • • cooaol is ooc CCMldcrtd a Service lnlffllJpCloa. 

s«mtt Order: The submmlon of a Campany order form cootalning bllling. 10Chnkal and odlcr 
dac:riptlvc informllioa designed IO enable lhe Company IO fumim Service IO the CUslomcr. 

Scnk:e Tena: The period 11-ot the Outtmcr subtcriba to Service. The Serviec Tam may be longer 
lhari dw: Minmum Sc:rvic,e Pmod. 
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CONCERT COMMUNICATIONS SALES LLC 
......... It.as adTrirs 
119'2 I FftlCdoe 0rM. Raam, VA 20190 
baocl: 

T ARJFF P.U.C. NO. I 
Oriplal Pace 11 

Eff'ec!M: 

I . CtHERAL TA.IUf'f' INJORMATION (COHTINlJED) 

1.5 DwC t lw+-(e.-llHt•I) 

s,ecw c-. wtlw: ,_..... p,:ICW'CIMnl or dq,ioyma,I or facllitxs • die c--, .,,..­
- ~ med by doc~ to pnwide Savlce. 

S 1 IN J· Aayluwu-ciuc:dE,ayatrllilllodwidlwea-E,ay•(l)bolds--.tban f\ftypcrca11 
al - "OUIII& ,...._ fa') 11111 - ri.pl to "R'Ollll or l'C!IIIO'\'C a majcrily of dRtton or u-. or (Ill) 
_. alaec or ~ to • 41 1:111 widl odw:r sbardloldm or ~ a mapi1y of the 
1-dldal owmiloip or.,.. r.- o/wllo lowcNicrcd Enlily. Ally Subsidiary of• Emily char. ill 
--. is illdf a S.,t f 1 ..,. allCI bca ~ if y. 

Tare T1w C ; y's Tri'l'r.u.c. No. I , ~TA Service. 

T• ,,_ Serries: '"INN" scnicie. Qll'fflllly iaclladin& I00,111 Mid m, for whldi die allc:d l'*'Y is 
billed for doc call. 

U..... Salol: The fony-ciat,I ( 'S) coalipcus 11MCS Mid the Disri:I of Columbia, Hawal~ Alasb, 
l'laa1lo Rlco, Md lhc 11.S Virp blmds. 

Uaae ~ A ct,qe aumcd the~ fo, lhc - of lhc Complny's Scmce. Uaaae Cbar&cs 
are -,e,d per ICICalld o, mlaule or ux or mdiplt dlcnio( • spc,ci(ood la Socllons 3.3 Mid 5 or this 
Tariff. 

U.r. A p.:ncn. fttm. cctpOnlJoa et any ocher alllly Iha& IOCl lhc Service furnished io the OrllttnCT. A 
Utcr lnduclcs III Allllloriml Utcr. 

Var or Str,,INr: The period ortwt_J"c (12) ffl<lnlll, comma,clna oa lllc Effective Dalt aod, lhcn&,.a, 
c.tl IDCCCm" e period of 1Welvc ( 12) mClftlbs t\'om ,ucl, ci.e. 



CONCERT COMMUNICATIONS SALES LLC 
M S .--.wtTlrilfs 
11921 Fn>edom Driwe. Ralon. VA 20190 
l...t 

SECTIONl - CENERALRECULATIONS 

TARD'F P.U.C. NO. I 
Original Pap 12 

Elfcctm: 

1.LI. S..,.-TI,e c:cms-,y Ulldcnlka to prv.-ide Service t,u...,.,, d,c J10i11U dtKi ibid ll<rcia.. iD 
a:w S .0 die l<nm wt coodirions Id (anll ia chis Tlriff. 111c c-p,,y cSoa DOI omit 
cca-aiiacialiioos-. boat oft'<n lhe - or Company Facilitia. w1lmo awilable. for die • I • e ol 

Tllr ~ ..U ........ IOle wt absolw diocrcd,.c, .,_ die r-..g of Service &cal t I ..,.. 
dlis Tariff. ID t1M: nml lhM t1M: Campany Is n,qulre I 10 ftlltc spcdaJ a, *I& m m 10 - t1M: 
....._. of t1M: C-,.,,. di,, applicable dlqa for Sp,cial C-.... will be --.: ia 
a:wdw:c: WW. t1,e 11A>f Mt« prcmslom of chis Tariff. 

l.l.l. AnMel Z::y ol Srnim - Scrvicc is available -,.four (2A) hours per day, .._ (7).,.. 
per ......a. ..:,jocl ID d,c nulabiliry of facilida _, lllbjoct IO • a $ I le. 
lu\W>ii'Pical wt lb «*Mlirioot The Company may llmil or illlemapl doc Ide cCScnb .-ol 
(I) tile lid o/ -r.iaa fDCldimn ~. (u) doc IWd IO perform 1111· e, • lift • , 
""" I , ... a· , ~ or OC1,ao ....a. aamlia -,. for the provlsian af Scnico. or fob) 
cy - beyoed ii, OOllll'Ol 

11,e - _, • --- o( d,c Scrvicc doriq aDa'IOIC)I condirions ah&ll be ill ---di, Pat 
64. Sal)ps1 D. Appaidix A. of lhe f'C'C' ,..1cs wt rqulMiom. 47 c.F.R. Pat 64 (1991). nldl 
apem,a doc priority.,_ for-

l1,e CI $ I Y ouena d,c ripl. wflco DCCCSSII)'. IO lfl-.p fA' Scrvicc IO be flnbllc:d dlraalla Ille 
fa:ililics of Odlcr Fecililies S1$1f r n « cdla-aaia or ~ d,e me of ll&c.111 or wbcouc, w.:loDn, 

l.U. T ....._ - '111c ~ will ldcc:i wt --a,: for d,c ~ c:m1paac,MS 

..S • fll'Cl"ide doc NrViccs p o..idod wkr dlis llrifl'. Any lllilablo lecbnolol)' or c:ambiaadce of 
• I I pc• -, be a:d. 111c c:-p.,y may modify or dlqe die '"*"t)CIDUIU med 10 fini,b 
.mcc. 

1.1A. C ,.__ !lj lj ,•• (en)- TIie ~ docs DOC pnmde CPE l8lcr chis 
llritt ...__._ CPE may be.....: by die c--:r. 

1.1.5. Tilnolp n--tntee ol Slpd,-CCS is ,...,..IAbk for lhc pn,wisb. of scnict from 
.... so-.. wp so lhe DCfWOl1' lncafKe. tu is nor responsible for d,e qualll)I o( b'Wlllwioo or 
eip, &c ce tt,o a....nc.·, ;Ide of the ndWIX1< ~ 



C'ONCDn' COMMUNICATIONS SALES LLC 
......,,, R.-.sadTarif& 
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i...t: 

TARIFF P.U.C. NO. I 
Oripal Plsc 13 

~ 

l. CEHDlALR£CULAT10NS(CONTINUED) 

1.1. Ulldmal.llta of die C-puy - (c:oetlHal) 

l.1.4. LWoillly oldie c-pe.ay 

l.1.4.A. The Cccnpmy is DOI liable for damac,es assodattd widl scmce. c:banncb. or 
. wllidl ii docs DOI llnilll. 

l.1.6..9 The c-i,.,y docs DOI panalCC or make -, •• ,mly widl respc,d co die KMC<(s) 
powidal i., dlis taift'; wt.en mod i., • cxplooi,,e ~ - The c-p.,y lhall be 
lnclcmnlllod, clefmckd, and held hanalas by die C:U- llld Utcr ~ all clalml, loslCs 
or daDaces by a,y ~ rdlbni& IO lbe tcmee(1) pro'lidal in diis tariff, pnMied ~ 
IO dlis tarift' wtlm mod in_, aplauve -41#J <. 

l.1..6.C. No licallc omda ,-ms<~ ma 111c Um...a liccNc co ux) is p1liltcd by lbc 
~ or mil be iaplW « arioe by caoppel. wilt& nopac:1 1o my savice oir-d under 
dlis tariff'. ~ ~ wU1 dd'CDd dlc o - md Utcr lll*iftsl claims of para,, 
infii p:mmc aru,a eoltly &rm lbc - by dlc Clmomcr or U,cr o( lbc ..mce<•> pro¥idd 
la dlis llriff. , «.od .. dlis llriff' md will iadcarif) Md! o ... _ or Uta for my 
dlmagc, awar..ld baled IOltly oe1 u:11 claims. 

2.1.4.D. The C-1*')' sball DOI be liable for-, failin of pafonnmcc bucwclu due IO 

c:auxs beyaod la control. -ludiftg bat DOI lilllitl!>d 1o my - of God. rn. !Jab1ning. 
c,q,lcslon, llood. ClrlfflDc waib<t Cffifiriom or odlCf -opbcs; IID,!J law. Otdtt, 
rqp.ilariocl. direcbve, acsion or reqaat of lbc Ualted SI-. Oo•amwut. or -, odl<r 
r;ov,,imnent. inclodin& Slak md local aomw....,11 bavia& j,,ritdlction °""'° the Coml*')', or 
of 111y ckptnzncn~ liUIC)', commission, t,,i,uu, ~ion or ocher la.strumcnlJJlty of any 
o,,e or ,nore of A.id pwcmmcn1S. or of my civil or milila,y IUlllorily; Iii)' lllllooa' 
cmc:rr, ,clcs, imllmc:dans. riocs or W'll'I; or my labor dillicvllb. 

OC01/1t!DIA/l~6l\ , I 



~ 

I 
; 
:' -

J: 

E E J!Jl~ 
l 

. 5f" ,!!':t"'" - &J·,. !ltllf 

r p ~ ! ·a Jr .. 
tit· 'fH iff ·P l'' .tf~ 1-i!i~ lJfff ti(! ill j! f,f ill jiiJ ~titl ffit ~ 
i1;1 ,., !! 11; tif il!.1 ,~ill 11·1 j rt l ir.j '< if!! i .flf s_lt J;_[ f 
1!li -~1 11 [,. !~1 fR•I tfi,, 'lli I "•t &i~ §' a ff·l is !~~ I :·I i'i t~ •1 

- -5 = f ! : fl i : J ; : i if l 1 ... 

l!f •I II If ti II! 1·1,lf ll!i !fr '1 I' [~ ft ['' 'tJ~ s 1J 
~rl f f~ .r{ rl -rfl lf11J !l~i 

l~f i 
Jr§ 
Jl8 
Jil 
~ i;;? 
~ :l 
- 0 ! 'Z 

Ill 

~ 
~ 

i 
j~ 

Ir l !') 

N· ~! 
... -
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Maac,tr. Ras and Tariffs 
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luucd: 

TARIFF P.U.C. NO. l 
Oripal P-ac l ~ 

1. CENUALIU:CULATIOICS(CONnM\1£1>) 

u °' lpli.moldw C..C-(C!Nlined) 

1.1.l. ..., - ud 0.,..... (C!Ntlued) 

1.2.l.B. Pa,-1 r« S«nlet • The <"'- is m;,oasibir for peymmt of all Oiarics for 
Sctvice lwnmcd by die Cami*')' ID die 0-. Olqcs for each Savice !ball 
U)nib ONO an lcs Opcnrional Savicc 0-. Cllar'JCS. inchadlec Local Access a.-.cl 
Cbqes. Spcdal c-,,ax,n Oiq,.s, Mondlly Charpa md Usap Cbqes. are due and 
poyablc ir.- tt.edp. Uuac o..r,cs shall be a.-aed In am:an. Moadlly Chqa will be 
......s .. ad-. lo'rOica will be 1111,millcd moadlly. 

Tbc Cuslomcr shall ace be cxa-.1 hom P"YIIII die Coqaiy for Sc:rvicc pn,,,idCNd IO die 
On!nmc:r or my pa,,;... lbcn,of an die ball 1h11 unauCboriz,c,d UIC or milulc oc,cum,d over 
lbc Setrice. The Customer shall inclnlmlfy 111d bold bannless die Cami*')' apiDll all -. 
,.. , claims or ~ 11m11 hom _..iliid '* or misule of-, 1111\n or the 
Scmcc 

2.U Mltcdla- Rates aad eu,..... CCS may adj1III its rma and cllqr.s cw impose 
addidcml nics 111d cha,p:s an its O e IHI ill otdo' ID ,_,_ - ii is n,qaired by 
pa lllDdllll or quasi-~ IUlhor& to collect ftan or pay IO od+'I In a,ppon or ltllUlo,y 

or rccw-Y propms. Examples of l>Xil POilWWW iDcJude. bul are oot limiled to. die Uttm::nal 
Savicc Fund. Ibo Primary lola'acballlC Carrier Cllarse, and eompe,w,tiocl to peyphooc ,cr,,k:e 
l)IOYldcn for die use ofdlcir payplloaes to ao:cess CCS tctVice. 

1.1AA. Ua1n nal Service Fet (USF). A ~ equal to _ pcrccn1 or total inlrllStlle 
c:cs JCn'icc cbarp:s w!U be applied to in¥0lccs or~ 

CCS wUI war ,c lbe Univcnal Scrvlcc Foe with rcspccl IO 1pedf ocally ldearlfied CCS cbarJes 
IO die o.kal 11111 lhe Customer demonslnla IO ('CS '1 reuoaable sadsfaction 1h11 lbe chqes 
with ra:pect IO which the walva is soup! are for JCMCeS purdlMCd by~ fer resale. 

ll'-A.1. The Universal Sctvicc Fee will ace be ~ widl rcspccl 
IO: I ) cbarp:s for scmc:cs purdlMCd by Onlomer few its- we u anffld user. 
or 2) chu&a for which !be bill dall: is on. prior to, or wkhlo d1'tty days atlcr, tbc 
dllc oe wllida die 0 tPNNT applies for a ~ witll rcspccl to dlOlc cbarsa; or 
)) cbarp:s for ICrVica resold by dlCt Cu1lomff, If the Onlo«nff is DOI ,ub~ I<> 
din:cl Ullivcnal JCn'icc c:oalribu2ioa rc,quirancnis. 



CONCERT COMMUNICATIONS SALES LLC 
MMaaa. R.lla lftd Twit& 

TARIFF P.U.C. NO. I 
Orip,al P9cc I 6 

11'21 mcdom Ori¥e. lldOft. VA 20190 
1-cd: 

2. CUIERAL ll£CULATIONS(CONTIN\JE.D) 

2..2.AJ. Carrier u. Oarsc • c-or OUlbouDd ,cniccs prO¥idod ~ to dlis 
Tlri/f 1tt _,;ea IO., ~ c.rier LiDe Cllqc {ct.C) wllidl is a IIIOGlbly 
,.,...... dlaJ,t. n.c c.ricr Line Qqc will be appllcd subject to billmc availabilily. 

2.U.C. "-Ys n C-p •lo, QMzc - In addilloo to all ocbcr dw&a for savlce 
md<r 11m tariff. • WlmCOUIIClblc P1lyphonc Use Chirp of SI0.3S shall awl>' to C*Ch -, 
coin call placod 6- a domt,tic paypl,oac by or IO d,c Oulcmcr IO CIM:I' tbe COil ilcumd 
by .., c.....,. filr lbe - or lbe paypbooe imlNmcnt to ac.ca.s services provided by lhc 
~ 

1.2.U). 0,... ... ~II- When a call is IIOI bt1lcd IO the callinc mzioa. lhe 
c ; , o«.n COftlio boll.in& opcions dq,a,dJng.., the rype or call These opcions ... : 

OC:Ol/l'tWIA/1)171 I 

U.U.l. C4k1 Cdl • This option allows a call IO be billed to tile caJkd 
--. if 11,o dlorJa 1tt eccei*d by die callod ,-y. llllioa. or ftllfflbcr. CoUffl 
Ca1h 1tt ooc ac~ • a public or ..:mJ.p,blit com -- IA llcu ofa colJac:I 
c:all lO a public or ,cmi-p,blic coin -- 11,e ~ ma)' be billed lo I Callins 
Card or the call IM)I be~ rn.n Ille callod -i.... 

2.lA D t C..,. Card· TIils aptioe ..,.i,1es a Cuslomcr to c:hqo a call to a 
Callins Card (CCS or • Local Eadlmgo Ccmpmy). Calls dlarpd to a 
c:ommaclal c:redillclaarsc card mml be made from • taiicably equipped IClcphoc,e 
or (mm lnl.cmalicoal locaioes tmcrc available. •a..ga for die call win be 
rcfleacd Oil the -OI issllc,d by the I If ctiw: c:.:nw,.:maJ crcdil/dmp card 
instincim 



CONCERT COMMUNICATIONS SALF.S LLC 
M..,.er, Rates and Tariffs 
11921 FtttdomOrive,Rc:ston. VA 20190 
luucd; 

TARIFF P.U.C. NO. I 
Oriainal f>aac 11 

Effcctlvc: 

2. CENERAl. RECUUTIONS (CONTINUD>) 

2.l Obllpdou or t~c Cutoau (toellHcd) 
2.2.~ Mbttllan~•• Ratts and Cllarcts 

l .U .D. Optloul BWla& Arn.,-11 - (C'Nda-,) 

2.lA.D.J. n lrd N .. btt Bllllq-This opcion allows a call to be billed to a 
1rlcphonc number idcntlC.ed wilh a swion ocher than thc calling er called one. 
( 'mies 10 be billed 10 a lhlnl number arc subjc,c:l to vcrlfladon by the Company 
tlw lhcy will be ICCqllCd II lhc lhird number. prior to complctloo of lhe call 
Other cfforu nay be undcrtll<en sulncquauly by lhc Compm,y. u lleCCSS&IY, to 
dcramiM responsibility for payment of sucb calb. Thin! N111Qber Billed Calls arc 
not pcrmitud to be billed to lllllloas localed in CNMI or Guam. 

l.2.4.E. Cron Rtc:dpc, T11 - Wllffl utility or telecommunications uscssments, 
f'ranehbc recs. or privikge, llunse. occupational ucisc. or othet similar wees or 
fees, bucd on int- rc«lpu arc Imposed by ceruln t.uing ju.risdictions upon 
the Company or upon local udw1•• companies and passed oa to L'IC Company 
throu&h or w,th iniersaa acccsJ charges, the amounlS or such to.cs ot fed will be 
billed to CUSIOfDCn in such • tuini jurisdiction OIi • pnntcd buls. The lfflOWll 

or char&• tlw Is pnntcd to QCh CUS10met'1 bill Is dctc:rmincd by !he inla'Sl&lc 
tclccommunlc&lions savlus provided to Ind billed to I Customer service loa1lon 
in such a wing jurisdlcdon whh the ~ of 1uch chatgcs equal 10 Ille 
amount of the 11.11 or fee imposed upon or passcd on to the Company. 

2.2.5. Ac!Yuct Payatets u4 DtpolJU - The Cuswmer nay be required to provide 
t11ilable sccumy. indudlng bu1 not limlu:d io I deposit. bank 1em:r or credit. or advanc.c 
payment. IO be held by lhc Company as 1 &U11anly of the paymall of Owgcs. Such ~ 
may be applied 11 any time, a1 lhc option of !he Company, lo payment or111y unpeid Charges 
for Service furnished to the CUSIOOICr or in payment or applicable Tcnnin.alion Owgcs. 
Such a clcpasit will noc exceed III amount equal to .., l&IJ'CPk of thttt (1) months' 
rccurrin& and DOlll'<C\IITVII chatgcs for all Sc,viccs and Company Facililics IO be provided IO 
Cus&omcr plus., wbm: special COOSll'IICtioa Is n«-essary in order IO inswJ the Sctvicct and/or 
Comp,my Facilities. an amoun1 equal IO lhc cs1imatcd aaa,tpic nonrccurrioa cl\argcs (ir any) 
ror such constnlCtion, whcne= ioauTcd. The Company slllll refund dcpo,Jits 10 Customcn 
ln ~ with Section 2. below. 

l.l..5.A. When I Scmcc Order Is anc:clcd. &I the CUSIOOICr's ttquCSl, pnor to 1hr 
COIM>Cllc,fflltnl of Service, !he deposit will bc applied IO all applicable Charges. 

2.2.5.8. The Company, upon thc tmninatioo or Service, will rd\md wilhin sbny 
(60) dllys lbc Customer's deposit. or lhc baLlnce in excess or uopald aw,ics. if 
any. for Sctvi«. Any clq,c»it held will accn,c inlacst II 7% unum IO be 
refunded to die Cus&omer. 

:U.S.C. The faa 11111 a deposit ha been made ocllhct rclic-\-cs lbc Cuslomcr from 
complying with lhc Company's rcsulllion.s or from Ille prompt payment or bills 
nor constitulcs • waiver or modification of thc rcgulllioos or lhc Company 
providing for the 1<nninltion or Sctvicc for nonpayment of IOY 1UIIU due the 
Company for Savicc rcndcrcd. 



CONCERT COMMUN1CA TIONS SALES LLC 
Manqer. Rates ond TarilT, 

TARIFF P.U.C. NO. 1 
Ori&Jnal Pa&• 18 

119'2 I frmlam Ori>"<. RCSICO. VA 20190 
Issued· 

l. GENERAL REGULATIONS (CONTINUED) 

l.l. Obllptloes or Ille Cestoatt - (coaliHed) 

Effoc:1ive: 

2.2.6. B1Wa1 Dill)l,1cs - When tbe Customer disputa I biU for the Cornpony"s Savicc.. the 
Oislomer shall: (I) pay my undllplled portloo of the bdl or, 11 the Cuslomer's el«tion. pay the 
disputed portion pcndin& raolution of tbe dispute; (ii) odvt1e tbe Company in writin& that the bUI or 
1t1y portloo, thcn:of arc dispa&t,d by the c-. and (iii) pn,vide I wriam explamlion of the basis 
fer the dis;,ult within IIOO days of the invoice 4* in question 

nc Com!*IY will rn-iew the CUIIOIIICr's bill ond nocj(y the CUSIOIDCf within 1 ~ time of the 
OlllCOllle of its review. If the Coml*I)' ~ with the Clislomer, it Jball cn:di1 the CUslomer's 
Kc.owl! for ""Y dispukd omounts paid by tbe Cmtomtt. lfthc Company dJsaa,- with the Customer, 
my dispula! - m,pald by tbe Customer shall bccomc payable upon nocjee to the Customer. 

lfibcff remains I d~ent about tbe disputed amount ofter investigation ond m-it-w by the 
Ccxnpcy. tbe CIISlOmer may file an approprluc eom,Wn1 with tbe South Ootoca P\iblic Unli1ies 
Ccmmission. The acldlus and pbonc number oflhc •~ommisskin is: 

South Ou.OIi Public Uuhues Conminlon 
.SOO East Ca;,ilol Avenuc. Pierre. SD S7S01-S070 
(60S) 77)-1201 
TTY - I00477· 11 13 

Blllins Inquiries may be dirccled to the Company 11 lls toll &tt number: 1-an-01-2162. 

1.1.7. UK or Scfflct -Sc:rvice may be l1icd to tnuumit corrununicalioru of the Customtt or User in 
a m&MCt consisknt wilh the tmm and CCllldltions of this TarilT and the policies and r<iuwiocu or the 
Commission and ocbcr audlorilics inYO!ffll. 

Sctvlce ls fumbhod subject to lit. cooditior, cl'8I the Clislomer or User no1 """sucll Sc:rvicc for any 
lllcpl pu,posc. or in •.....,,.. UII& viowes the law, or for IMO)'Ull lllY pmoa.. or In • manner that 
lntufc:res with the reuc>nJble use of the Company's Service l,y Olher CUSIOma'S or usm. 

lbe Cll:lOmct lhl!I a1S11R 1IUl tbe use or Service by Che Cwiomer or User sllall no1 (I) lntetfm, with 
111y other Scrvioe olTCRd by the Company: (ii) endanger the safety of tbe Company's anployec:s or 
the public; or (UI) ci-acc or require ~e in or allaalion ofc:-p.,y facilities or inlerf= widl tbe 
proper (IIOdioalnJ o( suc.b facilities. If any equlpma11. facilities or services provided by tbe CUsuxncr 
or User is c:ausina or is likely to cause web hazard or in~mnce. the Company may ...spend or 
terminale Service. and the CIIS10mer sllall lll<e suc.b sicps a, shall be occa.sa,y IO mnOYc or pm,csu 
well bazanj Of inlerfm,nec 

cco11,aa1A11~,,~.1 



CONCERT COMMUNICA TJONS SALES LLC 
Mlmcu, R.ca and Tlri!Js 
11921 Frcodom Dn~. Rcs1on, VA 20190 
t...s: 

TARIFF P.U.C. NO. l 
Oriplal Plr&c 1 9 

1. CENt:RAL R£CULATIONS (CONTINUED) 

1.2.1. C-«r l'Ntlloa • ~ Oul- lhall prcmdc IO die Company all_...,.. ia-1. 
power ...s si- required 10 opcnU an Coa,peay Faalllics inslailed on the c-Prcmila.. 

Prior., ol icca!l,cion o( Ccmpmy Fadlilia. die CUi1mnc:r and ComJ*.,y shall bav.: 
ddcnnbcd 1bc lacabo,, or Company F Kilitla .. 1bc Omomrr Ptcmbcs and die °"'°""· .. ib OWII 

cxpa,.x. sball baYC ccmplc1cd 1111)' ~ wort n,qwrc,d by die Company • lbc CUst.amct 
Pl'rmila or 10 0 ,.,omc:r•Providod Equipma,I IO ca,zn ICCbnal compolibiliiy d Canpany 
Facilities or Savice. 

The Cwlomcr wll be raponaibk ror makin& Cuslomc:r Pmnlscs availabk. upon RDCmbk D«ict 
aod 11 -.bk boun, for alCb 1ats and in1J •iom u may be -,, to dcu:nnmc compliance 
willl !be rcquittmcnts o(lhb Tlrilf rcprdiq !be instali.lion. opcnllon or m•iaten.- orc-pany 
Facllitlet or Cuslom..-•Provided EquiprnfflL 

The Company Wldctwes dw its employees. qcnts IDd mt,..cocunaon shall oboa'vc Che ~· 1 

rmona111c w: rqvleriocn prmom1y advised in writioi to die C-pany. IA lhe -, or 111y c,oaflla 
bcrtO-. ..ch site rq1111Dons aod !bis Tariff. die 1C11DS and coaditiocs or !Ills Tlriff' sball pm,ail. 

!.l.f. ,...,.,..._ ot c- f.qtlpaml nd Fadlltla • ~ Ccmpany shall not be rapaasible 
ror !he installation. opcntion or main=-c or Clistomcr·Providod EqulpmcnL Whcft Cuslomcr­
Provided Equipra,1 is connccscd to !be Scrvicc furnished undct Ibis TarilT. die ...,...lbt1ky or Ille 
c-i-,y ,hall I,. l• Md oo lh< fumlslriQ1 or Service under Ibis Tariff and to die m•intmancc and 
operation or such Savi«: wbjffl to Ibis l'CSlrictlcft. die Comp111y sball not be rapoosibk ror: !he 
diru,p tnnsmiuioe or sipals saia'llcd by Cusloma-Providcd Equipment; or die tt«pCion or 
sipals by Cuslomcr-Provldcd Equipncllt or ndWod ClOCllN>I slpaliq wbac such lqllalift1 is 
pafonncd by aa--Ptovidcd Dtttodt caalrOI slpalias cquipmau. 

C-·Ptovlclcd Equipncn• ror 11SC In c:onn«tion wi!b Ibis Service lball be so consouacd. 
m•. . 1 llld ~ u 10 be &cdlnlcally compaliblc will! C-p111y FadJJlies and Scr<-icc to die 
Ccmpmy'1 lllisflClion. wll not be capable or 11'111.tmiajng or n>ecivini 1111)' mcm.• or 
OJIIIIDIJDn- v,a: die Scrvicc cu:cpt in KWdw:e wilh this Tlrifl', llld slwl be in compliance wilb 
all FCC n;les and rqullClons. Arly special lncafa« cqulpmeat or rnscatblt l«Uricy poadft 
ncces.sa,y to ochicvc compall1>iliry bctwec:n C-·Ptovided Eqwpmc:111 and Company Fecilities or 
Service illall be provided IC die Cmlcmcr" I cq,a,K. 

CCOl~IA/ l56~.I 



CONCERT COMM UNI CA TJONS SALES LLC 
Mm.gu. Ras and Tanlb 
11921 Freedom Orin. R.esl.cft. VA 20190 
bsucd. 

T ARJFF P.U.C. NO. I 
Ori1lrul Page 2 0 

2. CEN£RAL R£CULA TlONS (CONTINUED) 

2.2. Obliplilu or 1i.t Castoatt (<OAtl.,.cd) 

2.2.9. l'nrtlsloe or Cnto•n- Eqalpmtat nd f'adllda (toadaud) 

The Customt:r shall coopenu witb tbe Company In lhc: instalbllon. lCStin&. opcndan and mainlelWICe 
o( cqwipma11 and fxiliiic:s used in cmntdlon • itb !he provision or Savicc pur,uani 10 tbb Tantr. 
The Customer shall II iu own expense provide ra:scaablc wlsuncc and Cacilitia IO lhc Company m 
die insullalion or cquipmc,1. wll provide II its ,._ apauc any cleclriciry requittd ror lhc: proper 
functioning or ...ch equipment and shall provide or procur< aa its own apcmc tuibl>le 
accommodlboo. racilitla and environmemal oonditions for houtina or such cqulp,na,t and all 
ncccw.ry r lectrical and Olhcr inslalbtlolu and flrunas. The Oasiomcr is ~ for lmftJlft& 
pmnbcs aca:ss 11 "'Y rasonablc lime so lhal Company pmGMd may bul&l~ rq,air. maiolain, 
lnspco °' runovc saviec c:ocnponenis. Ptcmi>o ICCC'SJ must be made avallablc a1 a ,..,,. mutually 
~le IO !he CUSl<lmcr and Company. 

2.2.1 Q. A llomallc N•mbtr ldHliflallora/Cu ~ Neabtt ~ - CUSIQncr's wbo obtain a 
t<lq,bmc subKn1>cn lnfonnaaion ~ Aatomllx Number ldcntif,cadon °' Charge Nwnbcr 
service muu c:cmply with the rollowmg rqulallocu adopced by lh< Ftdcnl Communlcadofts 
C-miuloa ~ !he - and a.ale or inrormalion dmved from Automl!X Nunibcr ldcndfiatlon 
or CJwic Number scrvlcc:s: 

· c--, an: pcnnlaed to u.se lhc: t<lqlha,c nwnbcr and billing information ror billing and 
ccllcctioa, routina. ,crc,enlna and compledon of the on1inllina t<lcpbonc subscril>crs call or 
lrlnSaCtlon. or ror savocu dittaly rcb!cd IO Ille origillating 1ck:phonc subscriber·• ull or 
~ 

• Customm ll'C prohibited from rcu,lng or selling lhc t<lcpbonc IWfflbcr or blllina information 
wilboul f,nt I) -1(yina the ori&in.ltin& 1tlcphone subscn"bcr and 2) obcalning the amrrn11ivc conscn1 
of web subscriber ror """h rcwc °' sale; and 

• CIISlcmcn are prohibited from disc:losin&, tllcq,t u pmnnnd by above. any infO(ftladon daivod 
from die Aulomadc: Number ldcntiriaulon or Chari< Nwnbcr ittYlcc for any pwpose other Ihm: I) 
pcr(ormloc thc scmctS °' lnlllSlaioas that arc the sub~ or the ~lephonc subsaibcn all. 2) 
cnsuringl'ldWoric performance security and tbo dTecdvtncss of ull dcllvay. 3) c:ompUiaa. usina aod 
di,closini ~ 111f- .a1;c,.,. and 4 ) eomplyina witb applicable law ot lcg•I proc:cs,. 



CONCERT COMMUNICATIONS SALES LLC 
MaNiu, Raseund Tariffs 
11921 Freedom Drive, Ralon, VA 20190 
Issued; 

TARIFFP.U.C. NO. I 
Origi'lal f>aac 2 I 

l. GENERAL REGULATIONS (CONTINUED) 

1.l. Obllplioa of 1M C"'1o•er (coallHcd) 

1.l.11. hoot of A•~lloa for Carrier Oaop· A Cusiomer thal is a tclccommunicatioru 
cmTia" (or dlal is Ktin& on behalf or a 1tkcommunicalions carrier) nuy not submit an order chal will 
n:suk iii a dlanar in a 1tlccommunications subscriber'• Primary lnkmCchan&c c.mcr (PIC) 
(iocludlc& PIC d,qa that do not involve CIC changes) unless ot first hu obtained llllhoriuticn 
from d>e wb,cn'bcr, in compli•n<" wilh any applicable Commis.sion rules and willlout mblcadin& lhc 
suboc:ribtr as 111 the idcnrily or the amcr solicitina the cam<r dwl&• or the ~bdonship or dial camu 
111 d,e Ccmpa,y. A Clmelffla' chal submits iUCh I curia change order wll provldc 10 lhc Company 
adcquztc proof of twthoriudon and compllance within fifteen days after the Company makes a wrinm 
rcqucsa dlcttfor. 

llll. Atocy Av«•••I · Tbe Company wlll accq,c otdcn from III asmt appoinlcd by !ht 
Oistoma. A1> tca,cy appo;nllllcnl must be lml 111 die Company m writJns. I! dlrutcd by the 
Cwlocnet, die bill for d,e ocrvic:e(s) provided in this wiff will be ia,1 111 the agfflL The bUI will be 
issued in Ole nam : of the CIISlorncr, in ca,c oflhe agcnL 

The Customer rctllns rcsponsibility ror complian« with wifT ~Lilien> and 111y ac1 °' omission or 
the asm~ ttptdless or any llmiwioru lhc Cusu>mcr nuy place on die agC111'1 IUlhorily. 

ll lJ. AvalbbWI)' for Malatcuatt. Tnllo& or Modlllcatlou • The Customer must make the 
service a.all.able ror maintenance. tCSlin&. or implrmffltlllion or chansu it has onkffll. at any 
~le, mutually .,.,.,..,le umc. Ooc:asionally an im~lnncnt may only be cvidcn1 at cfflain limts 
(c.a.. a c:enain bout or the day). ln such ca>ts. lhc service mw be madt awilable ror 1CSU1g during 
lhc SIIIK lme periods If the trouble condition b 111 be corrcctcd. 

2.3. Llablllry o/ u.c Casto•rr • The CUSlorncr sllall bc liable fo, any damages to or loss or Company 
Facilities. C:.Opony Equipment °' Strvicc or for any injury 111 lhc Company's anployca. qfflll or 
~ caused by the neiligcnce or willfill act or !ht CUSlomcr's otr,ccn. m1plo~ agents or 
w~ or the Customer's Uscn. pllrOOS or lessors 

The CIISIOm<r shall be responsible rw the ~ or all cm , and cxpcn$CS. includina n:uonAblc 
c:ouruel recs and disbuncmcnu. incurred by tbc Company bl ,x,nneaicn with any qal or other 
procecdllll' and any appcab lbcrc(rom 10 collect any Chatgcs due punuan1 co Service Wider tho Tariff 
or 111 mJorc,c any ltmll or condilions of this Taritr apinst the CIISlomer where the Company 
wbscanually pn=-•1Jls in such proceedings. 

DCOl/l'lWIA/1 )41\, I 



CONCERT COMMUNICATIONS SALES LLC 
MarJacd, llllCI ..S T .,I& 
11921 Fradom Drive.. RalGI,, VA 20190 
1.-t 

TARIFF P.U.C. NO. I 
Orip,all'acc22 

Elfoec:tM: 

S£CTI0."1 3-SERVICE CUSSIFl.:ATIONS AND RATE APPLICATION 

3.1. Maaact Ttltp•041~ ~let-This SCC1ion conwns rqulAb<IIIS and rate awficaliom for rwo,point 
T dq,llooc Scrvu ..S applies to dial mrioo ..S Calling Cwd wbcrc applic:ablt. 

l.1.1. Appllcatloe or ~ - The detominaion or specific di.aric:s ror calls am be round in the 
~ Rk tcbcduks in Sc,ctioa' or this witr. The rate io dTCCI II me callia& sraioa. die ID 
w CClelttCtion is eslabllshcd shall apply lO tbe mtirc caJL 

J.1.1.A. laltlal Period-The Initial Pttiod applied lO a a.II is tbe millimmn anount or time 
med ror call ~ purposes. The spcclfic lcnph or ch< Mioimwn Period an be found oo 
Ilic llff'lieabk Rau Sch<'dulc. 

:u .1.& AddilN .11 P<riad -tbe Additional Period is tbe b:icmnail med IO bUl for a 
cbatgcable all when lhe all asench bc,,ond 1M bitial Period. Adilirional P<riod ralO apply 
for CKII Addomal Pcriod or frXlioo di<=( m,,i tbe call cominllCS bcyuod the IAitial Period. 

l.1.1.C PliJP'oM U• Cbrrt - IA addam to all oclxr di.aric:s for icmcc undcnhis briff'. 
a F'l)plloDc U,c 0..SC ll)pbc:s to eadl DOG c:c,in ~I pl.aced from a c.lic ,,c ltil: i:sypbaac by or 
to the Customer. Thia~ is instiMcd io CO\'tt 1bc coa incamd by 1bc Compa,y f« the 
- of tbc payphone imtt.anud to acc:cs1 ~ pro-ndod by d>C C<lnlpeny. 

l.1.1. Aqllabll!ty • ~ Tdcphooc Saviu is IYl1labk cbiousJiout th,: S111C or Solllll t>alcota 
wbcrc lhe campany ha wdlorimJon to povidc ICl'Yicc and tbc billillg Cll)lbilil)' exists. 

l.l.l. A«-- Local Exdiqc Saviu Accc:s.s is required to access this SCfVicx. The C=omer is 
n:sponn'bk for obwnir:i lhc Local Euhange S•itcb<od Access from • Local Access suwhu and masl 
pmub,aibc IO lhc Company U tbe pimrry atria, 

00:U/ ftOUJ"Jil l S .1 
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TARIFF P.U.C. NO. I 
Orl&in,al Page 2 3 

11921 Fteedom Drivc, R-. VA 20190 
'-* Effective: 

l. S&RVICI! CLA.SSlFICATIONS AND RAT£ APPLICATION (CONT1NU£D) 

l.l. Prtns. u.c Scnltt - This section conrainJ rcsulalions and r.u applicadom for Privltt Linc 
Scrvicc. 

l.l.L Applk:adall orQarcu-Thc ..-rvice clcmc:n13 for tbc Priv11e L111e Services pcovidcd uodcr 
this llrift' intllldc: ~-POP channels. 1CCCSS and ocbcr mlscdi-ous features. The dclerminlllion or 
spcd1i< charscs ror Privafe Linc Servi« can be found io lhe rapcctiw ra1e schedules in Scctioo 4 or 
1his tarif'f. 

l.l.l.A. lalcf'-POP Oaaads - llllCr-POP Chnneb arc used to CCN10C1 Company POPs 
and c-p.,y VPOPS within lhc Stale or Soatb 0.- 111d may be mcludc die company's 
°" f11C11itics or &ci1ilics obtained from olha ainicn. The detaminllloll or tl)Cclf,c char&cs 
(or laca-POP ~ can be found In Seaion 4 oCthis tariff". 

l.l.1.8. "-- Access to POPs and VPOPS b provided by lhc C-pmy win& su.irable 
110X:C:SS c:bMtltl cilhc:t O\'Cf the c-p.,y· s o,m facilities or facililb ot,cainoc1 &om olha 
canit:n. OIOlce or "1itable facilities shall be II die tole discnllaa or 11M Compuy. 
a,,,-,.. who recii- specific fadlitlcs may be messcd additianal ch.qes. The 
dctcrmiNlioo or JpCCiflc charge, for Access can be found In ScctiGD 4 oCdlis tariff. 

l.l.l.C. Mllcdla- Raia ud Cllarta • Mitc:ellancom ~ and Cblrgcs inclada< 
c:twse, Coudditional rearum that cnbanc:e lbe lbnction•licy oflhe sctvice to111c o-_._ a 
• d l a diaries imposed on die Company In the procca or providing acrvice 10 dlt Cuslomcr. 
The dctcrmirlllioo or specif',c ~ for cnboc11- felllrR:S lblll 1tt n,quai.,d by the 
Oulomcr an be found in Sccrion 4 or this tariff. Odlct Mua:IW>COUS IWcs and CbarJcs 
- be fow,d below. 

l.l.1 .C.I. Spcdal At:a:D S.roa,ce • The CuSlomcr q,..es to p,,y the llfflOWll oC 
IIDY monthly Spc,cw Ac:ccss ~ •hid, Loal Excban&e Crricn may 
coiled fnxn the Company on bdwf of u , SM/ices or (acilltles used to provide 
services to the Cu.stomcr. 

ll.1.D.A mlalloilily - Private Linc Service is •vailablo between the LAT A1 in So<llh Duoca 
wbcrc facilities an: available. 

DC01/t 111JUv1511S.I 



CONCERT COMMUNICATIONS SALES L LC 
Managct, RIies and T ari!TJ 

TARIFF P.U.C. NO. 1 
Ori&ui.tl f'aae 24 

1192 1 Frc<docn Ori••. Resion. VA 20190 
baled; EfTectiY<: 

J. SERVICE CLASSIFICATIONS ANO RAT£ APPUCATION (CONTINUED) 

l.J. Cutom Ntt""rti Scntcu - This scttlon contains reguwlons Ind ra1e applicallocu ro, CWlom 
Nc1WOrlc Sc,vice. 

J.J.I . Vlrtul Nrtwon Setvkc (VNS)- Vil1ual N<!Wotlc Service is a lC.leccmmunicadoas ,cr,icc 
ofTcrin& YirluaJ privm-otk COM<:Ctivily to cransmit "'""· daa and ocher ccmmlllricalians. Acca:s 
to VNS IS provided duough Local Acccu Channels Of duough the public switthcd leleph(lnc, nctwotlc. 

l.l. I.A. Apptia,tloa or O..raa - The dctcnninalion of spccinc cbar&es for calls can be 
found in thc rapecti•• 1111c schedules in 'lection 4 or this wifT. The nsc in ,fTea as die 
callina ~ II W time W COM«:tian is '!SQl,lhhc,d shall apply to die Clltire caJL 

3.J. 1.A.I . laltlal Period-The Initial Period applied to a call is lbc mia.lmum 
..-or time used for call charse pwpoocs. 1bc spteif,e lcn&tb oflbc Minimum 
Paiod can be found on thc applicable R.alc Schedule. 

l.l. I .A..l. Addltloul Ptriod - die Addilioaal Pmod Is the inaanc:nt u.tcd to bill 
for a chargeable call when thc call extends beyond the taltial Period. Additlanal 
Period ra1C:S apply for each Additional Pcriod or friction thcr<or !has thc call 
ccatinucs bcyoad the lnhiaJ l'ffiod. 

l.l. I .A.J. PaYJIMM Uw Cb11t - In addition to 111 ocher charges ror savice 
under lhls w-irr. • l'IYJll>onc use Cbatge applies to each non coin call placed rrom 
a domcsdc payphoac b> or to thc CUJIOmet to eovtt the CI05I ineumd by !he 
COClll*IY r« Ille,- or I.he payphone inslrumcn1 to access scrvl«s provided by the 
Company. 

l.l.1.B. AnllabWty -Vinllal Netwotlc Service ls avallabk ~ where die billing 
capbilfty aisu for die Company. 

J.J.I.C. Acaa - Local Exclwl,e Service Acccu is required to acecss pordon of this 
l<tV~ 1bc CUSICCl<r Is rcspoc1Siblc ro, obcalning the Local Exchan&e Swh.chcd Access 
mm a Local Access supplier and mu:a prc:sub,aibc to lbe uxnl)III)' u 1he primarycanic:t. 

l.3.1.D. Types or Vlrtul NdWOR ~tvb 

J.3.1.D. I. O•Ntt -OnNct Sctvice is thc vinllal c:onnealan between LATAs and 
whim die SUic of South Dakoca. bclwffll Ozs1omet Pl'rmiscs IN! _.. ,canec:1ed 
tow Compo:,y POP or VPOP using dcdialod Access. 

l.l.l.D.2. o.-OffNtt-On-Omltt Service is thc vinual COIH)cction belwC!CII 
LATAs and wir.llin tho Stale or South Dalc01a. bctwttn locations uslna cledicaud 
Acca:s to COMCct lbc Clmomet Pranlses to !he POP 0t VPOP oa oac end and a 
Ozs:omer Pmnlses using switched accas ai lhc ocba end. 

J.l.1.D.l. DIil Up A«- from lupttttd Sltn (Dial Up Accaa)-Dial Up 
Ac:o:ss is 11w: v~I connec1lon bclwcffl LAT As 1111d willlfn lhc Stale or Soudi 
D11koca. btlwom CUSIOmct Premises C()GftCCUd lhrougb lhc public: lWild>od 
ldq,bonc DdWOl1t usln& an acccu au1hori.iation mechanism as lbc origln.atinc 
end. 



CONCERT COMMUNICATIONS SALES LLC 
Mllwic<r, Rat 111d Tariffs 

T AIUFF P.U.C. NO. I 
Or1amaJ l'IJe 2 S 

11921 Froodom Driw. Rcsloll. VA 20190 
luuod: EITcctm: 

Milac 
G-:ZO 
:zo.so 
J0.100 
100+ 

SECTION , _ RATES AND OfARC£S 

4. LI. Rm Pat.ob - Tllc Ra,: P<riocls u,od III lhb wilf lnd...SC Sundltd. Obc.olm IDd Economy, 
- ....s cm die time o(dle ~ cod II dlc - or lhc call and arc applied u fellows: Stmdlrd 
time Is l'ram 7:00 AM IO 7:00 PM. Oi,c,ouoa timc is nn 7:00 PM IO 12 1111dniahl and "-ny time 
is 6- 12 midfticht 10 7:00 AM. 

4.t.l. MDap M rna- - Mila&e m1 1m1Cftl. wben oppllcable. b die di- in airliDe 
miles bclwecD locarlom Tbc mllap Is die dlslwe bdwffll die,_ ca11troflhc oriplalina ~ 
IDd die'* - cfdlc -.....-. ...i Is-"" u:sbis die calndrrion o(llrtine miles Is 11 
tpeei6ed in NEC\ Tlriff'F.C.C. No., . 

4.1.3. .... - TIie It-. r« Mcm&e Telq,honc Scmcc - ba«1 oa lbc lime or day, day of week. 
i..p (in miles) ad dunrioa. The Initial Paiod is 30 IClCoods IDd lbe A ddicional Paiod is 6 JCCOllds. 
Folloorilla...,.., r*S for die dil!'creot types or calb. 

Sludard Oiscounl Ecooomy 
1ml M[I 1nilill Ma 1lll1B1 M[I 
.215 .00 .19 .Ola .165 .033 
.215 .00 .19 .0)1 .16J .0)3 
.215 .00 .19 .0)8 .16$ .03) 
.21S .oo .19 .031 .165 .0)) 



CONCERT COMMUNICATIONS SALES LLC 
Maiois:cr. It-. ...S Tariffs 

TARIFF P.U.C. NO. I 
OrigiMI Pace 2 6 

11921 fn,cdoaOm,e.~ VA 20190 
1,-,d: 

RATES AND C1tAJlC£S (C01ff1N1Jl:D) 

ill. lallr-POP l.:0--

U-2. 

U.1.A. ..... M WWWIS - Mibc'< ff.CUW UDCDI Is lbc dblanc:,e in alrlille miles 
~ loc#icw Far POP IO POP (ar VPOP) Service. the milcqe Is lbe dislwo ~ 
die V Alt COOi f' cl dlio POP ar VPOP. Milc:a ll'C ~ llliftg the calcui.lon of 
alrtiDt milct • ,pc,:ifled In NECA Tlri1f F.C.C. No. 4. Fl'ICtiollal miles 1tt rounded ro die 
..a llipcr mile. 

UL& IWa-Thc Rlf<:I for lnlcr·POP a.a-& 11te baed an the rypc ohorvb and Che 
c:aaac.. m td i, miles. bccwun ~ or Vl'OPI and conslsa or I rixa1 md per mile 

lims &s!I tu..Mils 

Vobj.ldc s:214.00 S0.33 

9.61Cbpe $214.00 S0.36 

~Kt,pt S2'4.00 SO.Jl 

I.S Mbpa $214.00 SU7 

Acaa Oeeeds 

U-2..A. ~ 1'1111 JWWWb- Mne.g,, a>caSW'Ullffll. wbal Rqairtd, is doc cl-... In 
llirtiaoo milcl ~ Local Exc:harr&c Carrier .cmna wire caitm. Miles ... I •cd uP111 
die alCJalarioa of lirliDe mllcs IS apocificd 111 N£CI Tlriff' F.C.C. No. 4. Fraaiaaal miles 
,re r....w 10 die om~ mile. 

Ul.B. a-- TIie it..:I fer Acc:ca CbaMcls ll'C baed CID the rypc ol ~ and lbe 
dillw>c, cd lo mllct. between Local Ex t 1• C.-rw scrviQa win-.. 

lims l&mM[s um fnhfik rwn,m 
Vokq.ldc s1n.oo s 1n.oo Sl.29 SIIOOJ)() 

9.6 Kbpe m1.oo Sl37.00 S2.14 $ 1200.00 

~-..Kt,pt S319.00 S319.00 S6.l4 $1400.00 

1.$ Mbpa $740.00 $740.00 SlS.00 Sl$00.00 



CONCERT COMMUNl CA TIONS SALES LLC 
~tt. Ralcs and Tariffs 
11921 Freedom Drive. RCSIQn. VA 20190 
11:SU<d: 

TARIFF P.U.C. NO. l 
Oriiintl Paac 21 

Effective: 

4. RATES AND CHARCES (CONTINUED) 

U I . Vlrtul Nrtwortl St_nict (VNS) 

0 .1.A. Ralc Periods - The lulc Periods used r« VNS include Sla>dMd.. Discount 
and Ecollocny. are based oo lhe time: of Ille orig.inating end• the _, orthe call and 
are applied as follows: Stmdlrd time is from 7:00 AM io 7:00 PM. Obccunl time is 
from 7:00 PM IO 12 midnight and Ecollocny rime is from 12 midnigbtio 7:00 AM. 

O.l.8. Mu..,e Man..-b- Milcaac m<aSUl'Cll>alt. when "l'Plicablc. is the 
d~ io airline miles bdwccn localloM. Fet OnNct Service. the miJeecc is lbe 
dislanee bClwccn the V&H coordiDlla of !lac POP et V1'0P of the oriaimllng 
sa,tion and the V&H coordimlcs of lbc POP et V1'0P or the t.aminating ~ - For 
Ol>-Of!NCI Service. Ille mileag!: is Ibo dislance t,a.,._, the ,_ CCllla" of the off ncl 

smlon and lbe v .t.H coordinald of lhe POP « V1'0P or the dedicaicd smioo. F« 
Dial Up Service, the m!~ is the ~ bClwccn thc: rwc cc:nlff or the 
originating-loo and the rait cmta of the ICfflliMling -ion. Mia are mcas,ira! 
using lhe calculation or airline mila is as specified ill NECA Tariff F.C.C. No. 4. 

U.I.C. Raltl - The Raia fet VNS an: bacd 00 the type of call. time or day, day 
or wcclt. 'alid, (in miles) ond durabon. The Initial Puiod is 11 seconds and lhe 
Additional Puiod is 6 sc,ccnch. Following are thc: l"ltel fet lbc dilTCfflll types of 
VNSalh. 

Ul.CI. OaNd - ClnNd Sc:rvic:e is provided bcrwem Custcmer lfflnisc:s 1h11 are 
CX1MCCud 10 die Company POP et VPOP IISiq dcdicaird Access. 



CON<ERT COMMUNICATIONS SALES LLC TA.RIFF P.U.C NO. I 
Qriiinal ha• 28 DC C , ._ ad Tllril& 

11921 F' ...... Ori¥C, It-. VA 20190 
t-,t 

._ RATES AND CHAJlCtS (CONT1Nl.llD) 

U I V'..-1 Hec-k SnTb (VNS) (a,allllacd) 

Hilm ... 
10,.SO 
S0-100 
100+ 

l!lilaG 
0,,20 

20-SO 
S0-100 
100 • 

U l ,C. a.ca C••tlH ... ) 

lailill 
,0,0 

.0,0 
.0,0 

.ll90 

l!lal 
.l1'IO 
.l1'IO 
.0,0 

.090 

Ul.c.1. o.-Ot'INd- OD-OffNa Service is p o,ldcd tic,....,. loaDoa, ,zsillg 
lt,di, • 1 Access IO comica 1bc C-Prani.Jcs IO die POP « VPOP on ooe 
md 111d a c.-.r PranileS U:Sin& swill:hcd acccss at die odicr a,d. 

Slmdord [)i,coar C Eccoomy 
MC! llliSifj &!![J 111.iU!J MC! 
.030 .(16(1 J1J!J .045 .OIS 
.030 .060 .020 .04S .OIS 
.OJO .060 .020 .ocs .OIS 
.030 .(16(1 .020 .04S .OIS 

0.1.Cl. Dtal Up Aaaa rr- Rqlmred 511a - OiaJ Up Acc:aa is provided 
becWIClffl o-.. Pranitcs coancc:tcd 1llroql, die pabllc swillcllod u• pt k 

~ ..... --....... ~-i... .... tt,e.,.~--

Strtrd lnl<:ouni ecm-y 
MC! Jnitial MltJ l!!i!al Ms!.:! 
.030 .o60 J12f) .04S .OIS 
.OJO .060 .020 .04.S .OIS 
.0)0 .060 ~ .ocs .OIS 
.OJO .(16(1 .020 .04S ,OIS 
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Mr. William Bullard, Jr. 
Executive ~r 

1200 UI'" snu:r;T, N. W. 

SUl1't: 500 

WASHINGTON, O.C. Z003e 

August s, 1999 

South Dakota Public Utiliti:s Commission 
Slate Capi1l>I Building 
SOO But Capitol Avenue 
Piem,, Soulh Owxa S1S0l -S010 

l#oel ...... ,... 

Cllt.lCT U•I (111J ..... ,., 

l.· IUU, • .,.meuu.,.,,......-

RECEIVED 
AUG - 6 1999 

SOUTH DAKOTA PUBLIC 
UTILITIES COMMISSION 

Re: Application ofCooccrt Communications Sales LLC for a Certificate or 
Authority PUC Doclcet No. Tdll-027 

Dear Mr. Bullard: 

Conom Communications Sales LLC ("CCS"), by the undersigned. bc:reby 
submits its response:. to the Commusiou', data request in the abovo-n:fcrcnccd dodct. For ycur 
coavaiimce, the responses oom:spond dircctly to the data request and arc as follows: 

I. Aa discussed in the application, CCS is an indirect wbolly~wncd 
IUblidiary or Cooccrt Communications Company, wbicb in tum is an indirect wboll~ 
aaidilry of British Telecommunications pie ("B'Ij. BT', prir-.ip&l ldivity is the supply of 
1oc1J. loag distmce 111d intemationaJ tcJec:ommunicatiom scrvio • in the United Kingdom and 
mound the world. Through Concert, BT provides !IJJDIIPI, voice, data, mid Internet services on 
a global basis to multinatioual oomplnics. The Apptkalu, CCS, is a Dl!W company tlat was 
Conned to cmblc BT to provide int111SWc services to such multinalional companies as pan of its 
cfbt lO provide end-to-cod suviccs. Aa a result, CCS's mmketing efforts will be to those 
multinational eustomers with localioos in the State of South D:ikola. Thus, CCS · s operations in 
South Dakota will enhance: Concert's ability to provide cud-to-cod intcmation&I business 
semccs. 
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Fxernrive Director 
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2. Alt8cbcd berdo as At1admtfflt A is a copy ofCCS's baJm,e rhcct, md 
income IWCmcnt for Commission review and a request for w=ivcr from the n,quiremeol of 
ARSD 20:10:24:02(8) to furnish a cash flow statcmcot. 

3. CCS's ta:x paya- idcmificalion cmnbcr is S4-194-9S3S. 

4. Scctioo 2.2.4.A of the tarif'fhu been revised to dclcul reference to the 
Univaal Savice Smchmp;. (Sec Altaduttou B). 

S. Scctioo 2.2.6 of the tariff bu been m-i.sed to cwify that CUSIOmCn will be 
givm 180 days ta dispute an invoice. (Sec AttocJuae,s/ C). 

6. Section 2.2.6 of the tariff bu been revised to inc:lude the toll me numbcf 
oflhe Commission. (Sec Attac.hmnu q . 

7. Sectioo 4.3. 1.C.I c,fU~ tariff bu bcco n:vised to include rates forOaNet 
.erviccs. (Sec Alladurtent D). 

1n addJlioa, all l'CWUlt.d 1D deposits and advanced paymc:ob Dl Section 2.2.4 of 
the tarifTbrve bca, dektcd (ICIC ~ E). Should the company op( to provide prq,md 
c:alliog cards or nqaire depolits « .tvmced paymcDU from CIISlomerJ in the mtun:, CCS will 
amend i1I tariff-=al)' and, if n:quired. post a $25,000.00 bond. 

rmally, ax:klscd please find two copieaofthis filiDg. aduptialc and. self-
1ddn•:d. postage pro-paid em-dope. Please~ the duplicate 111d l'dUm in the cnvdopc 
pi0¥idcd. If )'OU have my quesrioos, J may be rcadJcd • (202) 9SS-9767. 

Andrea D. Pruitt 

cc:: Middle Farris 

OQI ... Pt 'IIDJ1 I 





eonc.rt CommunlcaUGns Sain u.c 
Baia-ShNt 

ASSETS 
CUrNIIII ..... 

Cd! at Bank & SI Hand 
Accgunts R• ,..._., 
TlWd P9ty Oeblas 
ln!nlcJ'OUp Iffiest, JICIIIIS 

Tout cunwit__. 

Rad--
•• Jgllle .... 
Land. Buildings, Plant & Eq.Jip 
h.ad&h&D 

T_.ttad_.. 

Ttltll__.. 

I.M8ll.fflB 
eunwn saw 

Third P9ty Pa) Noc 
•• ..,. CJl4) Payetfes 
Short T «m loanl 
Olher Short Term Bo11 owi .gs 

T .... cwNIIIM .... 

l.la9 .. io.m and bo,iCHMga 
1'*" P9ty l T Los\S 
~Loans 

Tout aa-.- io.a and bclii1-li.,,s 

EQUITY 

11 tit eq,,lly 
~Slid 
Addilklilllll Paid SI Capital 
A 7 I MldEa1•,u. 

T .... ~ 

., .... ...,. ... .,.ally 

January 31, 1119 

5000 
0 
0 
0 

5000 

0 
0 
0 
0 

0 

5000 

0 
0 
0 
0 
0 

0 
0 
0 

5000 
0 
0 

5000 



REVENUE 
Tl*dPa,y 
11*--v""OUI> 

Tcllllll lfl ... lncoffle 

EXPENSES 
Sllffeo.ta 

c-t C-*atlons s... u.c 
Pnlftt And a.- Accoont 

J-..y:n,1• 

Rlpllrs and Ma•• a 
RlrU o.p-......, 
,,,,,.,. .......... ,gll6e AaMtl 
Pa,i,•o ID Taecom Oli9'1ba ~-IQ ••ao oup EllpS1dlllns 
oe. Oedi iCflcww 

Toal c; .... tlqlel IIF 

•• I ,cow~ ... ,..,... 
... lnl:Ore 
Tax EJCpMM 
oe. Gah'l.oaa 

Tcllllll-.. a,_,. 

Net 1Moalll4ou> 

0 
0 

0 

0 
0 
0 
0 
0 
0 
0 
0 
0 

0 

0 
0 
0 
0 

0 

0 



CONCERT COMMUNICATIONS SALES I.LC 
WAIVER REQUEST 

Concert Communications Sales UC (CCS) bcrcby requests a waiver from ARSD 
20:10,.24:02 (8)1equuing Applicanc,; for a Ccrtitiatc of Aulhority to provide a cash flow 
Shltmall CCS is a sta1-up OM I,.., I) dial and ha llOl )'Ct dc:vdoped such financiaJ sblU:me:nta_ 





CO!'i1CERT C'OMMUN1CA.110NS SALES LLC 
V z ._..ST.;«, 
11921 Frm1am l'.lffl'c. 1-. VA 20190 
f-.1: 

:u a, WMtllllrcC:..1-... ,· .. ...,.'> 

T ARJff P.U.C. NO. t 
OrigimJ P•~ 1-5 

UJ.a. Pay lor Sonic,t • TJr 0--is I ifN it~ b-pl}- of a0 a-aa W 
Scnicc Ni . I 1 by doe Compmy ID lbt 0--, Qaraa b-Cid,. Scmc. slloll cao...,.a, 
... ii, Opaa»al Scmcr 0.. Olarsci, iDcJadma Local Acccsl a.....d a.,... Spaal 
~ a..ra,cs. Maad,ly ClmJ,es -, Uug,: a..ra,cs. arc dD< -1 peJ11b1t ..... 
rcc:ripL Usac,: Clmga slloll be -=ied ill .,,,_, Moadlly Clmga ... ;n be ......i ill 
adnme. hmiim will be •• . .... , ll'lDlllhly. 

11r c-.... 1111.11 - be a.cmed ftom p yiDa lbt Compmy - Scrricc p'O¥idod IC) lbt 
Onnnrr « -, parriae dla,oo( cm die basis diol I i10I - ar ._ -...S.,.... 
111e s..-... nc o-.-,. mD iadrmoify ..i bold--. 111c c:ompmy.,.... all CDIIS, 

npcwa. dial .. ilCDOa ... '""" ~ - .. misuse o(-, - o( di,: 
s.n.,. 

2.l.A. ,Cf 7 ....... 0arps · CCS aay adjllSI its m<$ ad dmga OI ;...,_ 

..... el .-s ...s dap;s .. ill Onnnm .. ardier .. .ecova - it is n,qairod by 
p I « i ,a a I 1 1bt:i1 ID collect bom « pay ID odEn ill soai,port of sra..-y 
« ~ pac,w. F• ; C a of such PO£lW mdlocle. la an: - limim1 CO. 1k Primo,y 
lalu n : Cata C1arsr wt , wim ., pa,pbarx scrricc po-ms ror tbe wc or tbcir ...,,...... ... _ cx:s.........._ 





CONCERT COMMUNICATIONS SAL.ES LLC 
~-Ralcs and Tariffs 
11921 Fnalocn On,sc. Ralon. V A 20190 
haa:d: 

T ARJFF P.U.C. NO. I 
Onguul """' 18 

Effective: 

2. CEN£RAL R£CUl.A TIONS (CONTINUD>) 

U. OlllipdoaellkC__,.- (<Mtla-S) 

2..1.6. aa.c Dilpata - Wbai tbc CUSlomcr disputes • biU (or tbc Compa,,y"s Serv,cc. lbe 
C'usarmcr shall, (1) pay any •mclkp,tt<I portion of lbe bill or, at the Olstlxnc:r's dcctiaa. pay lbe 
cli,p*'<I portion pmdma rao/urioo or the dispult; (ii) advise the Company in •Tlli:Qg tbal tbe bill or 
aay poniam dim:of' an: ctispuk,d by tbe C'u:Jlomcr; md (iii) provtdc • wnuco aplmatioa of tbe buis 
b !be dispmc ..;m.., 180 ~ of the am,a cl:ut: in question. 

The Coaipo,,y .. ,11 rnxw !he eus-.cr·s bill md aotify be Cusloaxr wtthin a rasomblc time or !he 
OU11:001C or its ttYJOW. If !he C.,.,.,..ay aan,cs with the Customer, it shall credit die OJSlomcrs account 
for uy dispw,d &mDUlltS p..t by !he C'tls>am<t. lf the ~y ~ with lhc Clzslomcr. any 
dispatcd amt111111 ump.id by the Cln'omcr shall~ pa)'21,le upon 110bCe to lbe Cusiomcr. 

tr cbc:c ranains • disqrcaa:.u1 about !ht dispmcd amomu after im-cstigaticn m<1 rrncw by the 
ClllllF'"'ly. the CUllllmer may file an apprvpriatt compl.aim with the Soudl Duota Public Utilities 
Crmmis,ioo The addra.s aod pboor aumbcr oftbe Commission is: 

Sowll Oal:ota Public Utiliba Coimnission 
500 East Capiiol AV<:nU<. Pierre. SO S7SOl -5070 
(605) 773-3201 
(800' H2 17&2 
17Y - SOO-Sn.1 J1) 

U.7. u .. o!Sel"rice -Service may be used to transmit communiatiom of the Oasroarr or Usa in 
• ~ cc:misrcn1 witb the 1mm md cooditiom or this TarifTand the policies and regulations oftbe 
Co1ii1iil•m IDd ochc:r aUlhoritics involved. 

S..-:. tt ftantishcd subjcd IO lbc coaditioo that the CusU>mcr or Uta not use such Scn-ic:c for any 
ilkpl purpose, or in • mamcr that \'101.tta the law, or for LODOying any pmca. or in a mmocr that 
imcrfms with !be R:UOalhlc = oflbc Company's Service by ochc:r customers or tlKrl. 

The o,.,.._ shall cmurr that the use of Service by the Owcmer or User shall DOI (l) inlcmtt •ith 
any ocher Scnioe olfcml by the~ (ii) endanger the safety or tbe ~·s crq,1oyecs or the 
public; or (iii} damaac or ~ c....,,_ in Of altcntioo or Con,pa,y Facilities or iDliafm: wi!!o lbe 
proper fimctionlng of ilUCh oolitics If any cquipmr:nl. &alitics or acrvias provided by !be Omoarr 
Of' U1e1 is causing or is lw:ly to came web bawd or ialmcrcacc. tbc ecm.,,my may =peod or 
tmniml,: Scmcc, a.ad the Omomcr shall tau such sttp, u shall be DtCCS$&I')' to l'Cll'.IO>"C or pm,a,t 
such buard or inll:nemia: 

0C:01/ ... 111A/7$&15. l 





CONCERT COMMUNlCATIONS SALES LLC 
Manqr:r, RRs and T arifts 

T AJUFF P.U.C. NO. I 
Onpml P•gc l 7 

11921 m,c,dam DnYC. Ra:oa. VA 20190 
Issued: 

4.3.J . Vlrtaal N-..1< S<nltt {VNS) 

Mlla.u lmllli 
0.20 090 
20.50 .090 
S0.100 .090 
100 • .090 

00:lll/flWLV'·""'· t 

4.l.1.A. Rai. Periods - The Rate Pcnods med for VNS ilx:11,d,: SW>datd. DiK<kml 
and &oc,amy, .,.. bu<d an the tinr of the~ Cit! 11 the mn of tbc call and 
.,.. apphcd as rono..-s: Swd.ud um,: is from 7:00 AM LO 7:00 PM, 01$COW>1 limo is 
from 7:00 PM LO 12 midmgb, and Eco ,omy wne is from 12 midclpl to 7:00 AM. 

4 .. J.I.B. Mlltac« Musul"tlmllb - Mileage mcuuremau. "'ixo applicable. is the 
chstaa<c "' airlu,c IDllcs i,m.'"" 1oca-. For 011Ne1 Scn,c,,, tho milearc is the 
d-...:c bdwcffl lhc V.tli coordmatc:s or the POP or VPOP or Che originaJ,ng 
111tion and the V &JI coonlmatc:s of tho POP or VPOP of Ibo ICl'alm>lcg swica. For 
Oo-Of!Nd ScMcc, the ~ IS lb,: clJsutiu bcfl<un dx rtlC ~ of dx ofT net 
station and lhc V &R caonlmatc:s of the POP o.- VPOP of the dedicated swloa. For 
Ow Up Scmcc. tbc ma1ctgc is 11w: dullllCe bdwec:D tbc Dk ""*' or a.. oric-=a 
- and dw: mo ~ of tbc ccnnmating 1ta1JOa. Mtlcs .,.. measar<d utina cbc 
calculatiooofairlmc miles is u spccif...S in NECA Tuiff F.CC. No. 4. 

4.l.1.C. Rat.a - The Rates for VNS au based oo lhc type of all IUD< of day. day 
or •'Cd. lcllCJh (m miles) ....s dunDaG. The lmti.al Pc:nod is IS l«OGds and tbc 
Additiooal Pc:nod IS u .«<.a. ,.. Followmg are lb< ralCO (0< tbc daffcrcGI !)pa of 
VNScalb.. 

4.J.I.C.I. O.Nn -OnNd Sc:rv,c~ is JWl)Ytdcd i,m......, Custocntt Premises that art 
c:oanteted LO cbc Co,q,uy POP m VPO? ""'11 dabatcd Accca. 

Sta:ldatd Oi$Count Eronomy 
~ lnil!ll Md] lllillll Md] 
.030 .060 .020 .04S .ois 
.OJO .060 .020 .04~ .OIS 
.030 060 .020 00 .OIS 
.oJO .060 .020 .04S .OIS 





CONCERT COMMUNICATIONS SALES LLC 
Mamp. Rain a!ld Tariff, 

TARIFF P.U.C. NO. I 
Oripml 171,'<' 1 7 

11921 Freedom Om"C, R$oa. VA 20190 
1.-.d: 

J. CENEJlAL R£CUU. TIONS (CONTINU£D) 

2.l Obllpdom or lbc Cusl- (coallucd) 
UA. MllcdlaDeotd Rates ud Cbarcu 

UA.O. OplloulBDJmi~-(c.oa_tlHtd) 

CICl>1/Pflll1A/7S<7• . 1 

2.lA.D.3. Tlllrd Nambn' Bllllaa - This opcioa ""'"" a call to be bilkd lo • 
11:lq,booe IIIIUlbcr idclltif...S with a mtian Olher dmi lhc allmg or a1kd ooc. 
Qiuges to be billed to • dlinl number an, IUbjc,c1 to vai&:alion by die Coa,peay 
!hat Ibey will be acccpcai at thc: lhird number, prior to COG1)lctioo of I.be call 
Other clTaru nay be IIDdcrtalcm IIUbscqucady by the Corr,puy. u aoccssary. to 
di:1crmmc ,Uj>Ol>libiliry for paymau or such calls. Third Numbct Billed Calls are 
COC pcm:,iRcd IO be billed to mtiom: lcJCal<:d in O<'MJ or Guam 

J.2A.£. c.._ Rttdpls Tu - Wb,:n atiliry or 1dc<:ccnm.rnicatiom ...........ms. 
fnDchix fees. or privilege, l.ictmc, occuparioml excise. or odw:t siailu laxa Of 

foes. l,uc,d ca iml:nw:: rcccipts .In' ~ by ca11in tax.ing jurisdic:tioas upca 
the Coc,pony Of llp)II local cxdwig,, cmq,anxs a!lf! puxd DD IO lbc ~y 
through oc widi imcrslau: IICCCSS c~. !be amounu of sud, lllC1 « foe< will be 
billed to C\Jstorom Ill sud, I tumg jurisdiction 00 I proratlxl buis. The -
of clwge that is pron~ to each C'ltstomer's bill is dctcnnined by tk in!asts1<: 
11:lecomnuliatioos scmas prowled to anc1 bilkd to • ~ savicc ioarioo 
in rucb a ww,g junsdrc1ion with lhc aggrcpu: of such charges equal to thc: t.m:lUDI 

of the: tu or fee irq,oscd upon or puxd oo to the C~y. 

2..1.S. IR.ESERVE.D FOR FUTtlR.£ USEI 



-~-
..,__..,.... ... "'Ill. - .­.,..,,,... ... ..-.00-CIIIA 

.........._ 1'-..C ~ "--. ..... -­"°'"°· .J;/IJI',..,,,, 

Ms. Mkbdle Farris 

KELLEY DRYE & WARREN u." 

1200 19'• STIUCT, N. W. 

SUIT£ IIOO 

WASHINGTON , O.C. 1:00M 

August 9, 1999 

South Dakota Public Utilities Coanission 
Slale Capitol Buildina 
SOO East Capitol Avroue 
Pierre. South Oakoca 57SOI-S070 

'"""' u•• oeJ) .. ,..., .. ......... ~ ..... ,...,.. .. 

Re: Application of Cooa:rt Communiations Sales LLC for a Cettific:atc of 
AuthoriJY PUC Doctct No, Ic#-027 

OQr Ms. Farris: 

Per yovr request "ia ldcphoae !Oday. 11t1acbcd is a revised page 15 to Coocat's 
t:arifl'sbowing the aped changes to Sedion 2.2.3.B. lfyoo need anything else this week. pleue 
do DOC bcsillW: to call me a! 202-955-9716. 

Sincady. 

cc: Andrea D. Pruitt 

~I 



CONCERT C'OMMUNICA TIONS SALES UC 
Mallpr. It-. ad T•llfs 
11921 Ftcodom Drive. Rcstoa. VA 20 I 'lO 
1-,d: 

TA.Riff P.U.C. NO. 1 
Onpnal Page I 5 

EIT«:li,,c. 

l. CEN t.RA L ll£C ULA TIO NS (CONTINUED) 

l.l..l.B. ,.,_ for Sc,Yk,t - Tbc CltaORICr i, l'CSp)Miblc for p,rymcnt o( all Ch.aria (or 

Sav,cc fw1llsbcd by die Compal)' to lh< Custocncr. Char;cs for each Service shall 
c- OIi ia Op:nbocw Scnia: ~ Chatics. inch>din& Local Aa:cu ChlDDcl 
CbYJCS. Special c...sin.a;c,,, Cbqcs. Moad I)' Ch.aria and UYge Chqcs, arc due and 
pllYllblc upon rccelpL u~ Ch.aria and M lnlhly OwJcs shall be assessed in man. 
IIM:licn will be submincd ,-,d,Jy. 

Tbc c,.,.,,._ shall DOC be o.cu>cd from payw:11 Ille Company for Service pn,viclod io !he 
em-.... or .,y poniOD lbcreo( ca die basis lhll lmllUlboriud ua or misuse oc:c:wnd over 
die Scmct. 11,c o........ s11a11 indemnify _, hold harmless 11,c e«npa,y .,.....a an c:osu. 
cxpcmcs. claims or acdom arising from ~ ._ cw mbmc o( cy omn o( the 
Scnia: 

l.lA M1F I - lla4n ud ~ • CCS may ldjUSI ,u raics and cb.vJCS or impose 
addido,ul fllCS IIJd cbaJe, OIi its CIISli:lfflCIS in onlct lO n:covcr - ii Is required by 
JO•cw..:ataJ or qua:,i p,a,a tel audlcwirics &o c:ol!cct from or pay 10 ochas in support or JbltulcW}' 

ar ,.....i-,, pooe,ans. Ei<aoplc:> or .._..h P"lCf'IIIU include, but ~ DOC llmllcd eo. k Primary 
~ Carner 0-SC and cou•pmsauoc IO payphone sm,,cc pro,,,dcn (or the ... o( their 
pa) .......... _ ccs l10Yicc. 

l.l.~ fll!SUV£0 FOR FUTl'R£ U!'El 



BEFORE THE PUBLIC UTILmES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE SIATIER OF THE APPLICATION OF ) 
CONCERT COMMUNICATIONS SALES UC ) 
FOR A CERTIFICATE OF AUTHORITY TO ) 
P ROVIDE TELECOMMUNICATIONS ) 
SERVICES IN SOUTH DAKOTA ) 

ORDER GRANTING 
CERTIACATE OF 

AUTHORllY 

T~ 

On Marth 29, 1999, the Public Utilities Commission (Commission). in accordance 
with SDCL 49-31.J and ARSD 20:10-.24:02, received an application fOI' a c:ertJficate of 
aJlhority from Concett Communications Sales LLC (Concert). On June 3, 1999, Concert 
filed an amended application. 

Concert seeks authonty to operate as a reseller of intral.ATA and interl.ATA 
interexchange tetooon.1111ications services tnoughout the stme of South Dakota. 
Services win nc:lude 1 + inle. excta ige se,vices, data transmission services, induding but 
not limited to MTS, pnvae u . WA TS. post and prepaid calling cards, loll free, ISDN and 
frame relay services. A pc oposed tariff was filed by Concert. The Commission has 
dassified king distal IC8 seMCe as fully~. 

On April 1. 1999. the ConYnission etectronicalty transmitted notice of the filing and 
the interwntion deadline of April 16. 1999, to interested individuals and entities. No 
petitions lo int8'Vefl8 °' comments were filed and at its August 17, 1999, meeting, the 
Commission aJnSiclenid Concert's ~ f°' a certificate of authority. Commission S!aff 
reo:,,111.e. dad grant, 19 a certtficale of authority, subject to the condition that Concert not 
offer a prepaid calling card or require deposits or advance payments without prior approval 
of the Commission Commission Staff further recommended a waiver of ARSD 
20: 10:24:02(8). 

The Convnission finds tha1 it has jurisdidion over this matter pursuant to Chapter 
49-31, specifically 49-31 ~3 and ARSD 20:10:24:02 and 20: 0:24:03. The Commission 
finds that Concert has met the legal requirements established '°' the granting of a 
certificate of authooty. Concert has. in accordance with SDCL 49-31-3, demonstrated 
sufficient technical. financial and managerial capabilities to offer telecommunications 
services in SOlAh OakoCa. Fl.f'lher, the Commission finds that there is good cause to waive 
ARSO 20:10:24:02:(8). The Commission approves Concer1's application '°' a certificate 
cl aulhcnty, SUljecl to the condition that Concett not offer a p,epaid calling card °' require 
depoSlts °' advance payments without prior approval of the Commission. As the 
Commission's final decision in this matt.er, it is therefore 

ORDERED. that Concert's appbcation for a certificate cl authority is hereby granted, 
SUljed ID the cx:indition tl'lat Concett not offer a p,epaid calling card OI' require deposits °' 
advance payments without prior approval of the Commissio It Is 



FURTHER ORDERED, that the Commission finds good cause to waive ARSD 
20:10-.24:02(8). It is 

FURTHER ORDERED, that Conc:er1 shall file informational copies of teriff changes 
with the Commission as the changes oca..ir. 

Dated at Pierre, South Dakota, this ~lzd day of August, 1999. 

c&IA...ATI! CF S0tVa 

The wdll-0, 4d Nnlbt Cltlllla hi hi 
don ••• ,.. bMf'I ..... ladly upon .. pllfllla" _ .... -..-..... -­
... 1¥ lhl - .._ i> pr-,, - 1 

~ ~ 



SOUTH DAKOTA PUBLIC UTILITIES 
COMMISSION 

CERnFICA TE OF AUTHORITY 

To Conduct Business As A Telecommunications Company 
Within The State Of South Dakota 

Authority was Granted August 17. 1999 
Dod(et No. TC99-027 

This is to certify that 

CONCERT COMMUNICATIONS SAL.ES LLC 

is authorized to provide telecommunications services in South Dakota. 

This certificate 1s issued in accordance w,th SOCL 49-31 -3 and ARSO 
20 10-24:02, and 1s sut>,ect to all of the conditions and hm1tations contained in 
the rules and statutes governing its conduct of offering telecomm1S1icatlons 
services. 

Dated at Pierre. South Oakola. this 24~ day of !:v,u ,d . 1999. 

SOUTH DAKOTA PUBLIC 
UTILITIES COMMISSION: 

--1- - /' 
/ o --rY) 7 /.-<, v..w:r,. < 

PAM NELSON, Com)s°ioner 

"i -.' I , / .4' 
..A,d- ,~"1... 

LASKA SCfiOENFELOER. Commissioner 




