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AUDf;fleY At Law 
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Suile285 

Dllllllb. Geoqia 'JOCH7 

une 10. 1999 

Bl& 4ld:ve l)ila:IG( 
Saldl J)lkDII Pablic U'1\iliel QJmmissioD 
500 BIil CapilDl A veaae 
Pien'e, SI> 57501-5070 

RECEIVED 
JUN \ t 1999 

(605) ffl-3201 SOUTH DAKOTA PUBLIC 
Re: eoaverpm Coan:ouoicaliom Servica, Inc. UTILITIES COMMISSION 

Dear Mr. Bullald: 
&dosed pleUe find one origioal and ten (10) copies of ConverJelll Col'DNRPPD;,;,t;oot 

Scrvicel, Inc. 's ApplicaDOD for Registration of a Tetecommun.icatiom company. 
In order to expediic the processing of tbia application. I would like to suuest tbll all 

......... for b,fonnllioD by lbe llllllyst be made by eilber telq>bODO or fa<lilDil<. I will alllle 
fNfJf'i effort to respond oo the day of the request. 

I have a1IO eacloecd a cbeCk in the amount of $250.00 payabl~ to me ·Soudl l)akota 
l'llbllc Utilllla o,mmiuioll' for lbe fding fee, 111d aa _. a,py of this cover lcll<l' to be-
•·..,.S and returned to me in the eoclolcd setf-addreld prepaid envelope. 

U you have any questiom or if I may provide you with any additional iaformatioO, pteae 

do not besitltC to CODlld me. 

.M inbart 
A~ for Convergent eommumcanons ServiceS, Ille. 



APPLICATICIII .oa ltNU'ft&TIOII 
o• '"COll""'-v•aitalff COIINUMICU'ICIIB WVICSS, DIC. 

nLm> lln'II 'l'D 
m DUOrA me unLn'Ill8 o MJ11m011 

IN THB NATl'BR OP THB 
APPLICATION OP 
CONVBRGBNT CCNruNICATI<»fS 
SBRVICBS, INC. 
,m AN ORDBR 
A111'BORIZDiG THE RBGISTRATI~ 
OP APPLICANT AS A 
'l"BLBCOINJlfICATic»IS CDIPANY 

) 
) 
) 
) 
) Docket No. 
) 
) 
) 

Application is hereby -de to tbe SOUtb Dakota Public 

~ilitiea Comnieeion for an Order autboriz~ng Convergent 

\oll,lll-•wDL.1.:icationa Service•, Inc. (•Applicant• or •ccs1•) to regi•ter 

aa a telecoamunicationa COlll)any within the State of SOuth Dakota. 

The following information is furnished in aupport thereof: 

Wre•• end Jelsbqpe Prnbtr of tmitseat• 
Convergent Coamunicationa Services, Inc. 
400 Inverneaa Drive South, Suite 400 
Englewood, co 80112 
Telephone: (303) 749-3000 

2 • fbl ,_ under Jdaiqh tbe Applic;agt yill prqri.cle t!IMI 
IN'UCIH if d.iff9qpt tben ip 1, ebRD• 



s. 1PPlicapt•1 corporate inforaationa 
Applicant was incorporated in the State of Colorado 

on December 5, 1996. A copy of t he Applicant's Articles of 

Incorpo~~tion are attached heret o as Exhibit A. A copy of 

Applicant's Certificate of Authority to transact business as a 

foreign corporation in the State of South Dakota is a ttached 

hereto as Exhibit B. CCSI is a wholly -owned subsidi ary of 

Convergent Coamunications, Inc. ("CCI"), a l so a Colorado 

corporation. CCI has filed a registration statement with the 

Securities and Exchange Commission, which has not, as of the date 

of this filing, yet become effective. CCI's ownership structure 

will remain essentially the same once the registrati on statement 

becomes effective, except for the dilution effects of issuance of 

a minority of shares to public shareholders. CCSI ' s structure 

will not change as a result of the transaction, and CCSI will 

continue to be a wholly-owned subsidiary of CCI after the 

registration statement becomes effective. 

The Applicant has no principal office in South Dakota. The 

name and address of the Applicant's registered agent i s: 

~ati·onal Registered Agents, Inc. 
300 South Phillips Avenue, Ste. JOO 
Sioux Palla, SD 57102 

The names and address of each corporation, association, 

parcnership, cooperative, or individual holding a 201 or greater 

ownership or management interest in the Applicant corporation and 

the amount and character of the ownership or management interest 

are as follows: 
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Name and Address Shares Owned 

Convergent Coanunications, 
Inc. 
400 Inverness Drive South, Suite 400 
Bnglewood, CO 80112 

•• lvtMl'abip JAfonaatiops 

Not Applicable. 

Percen : age of all Shares 
Issued and OUt&tl\Jlding 
and Voting Control 

100, 

5. pe,qription of 8er,ric•• 1PRlic1At iAt11R41 to offer, 

Applicant is a reseller which intends to offer l+ and 

lOlXXXX direct outbound dialing, 800/888 toll-free inbound 

dialing, and travel card service. 

,. mm, n YMsh Sibl .1m11cw iAt1R41 to proy141 urna••• 
Applicant does not own or maintain any transmission 

facilities or switching equipment in the State of South Dakota. 

The Applicant will provide services through MCI WorldCom, its 

underlying carrier. As a reseller, Applicant has no points of 

preaence in the State of south Dakota, thus Applicant neither 

AWJII, leases, nor operate, any switching, transmission, or other 

phyllic;al facilitie• in the state of south Dakota, and no auch 

facilitie• y111 be uaed by Applicant in providing aervice in the 
Sr.ate of South Dakota, Rather, Applicant will be engaged in 

Z'99elling aervicea provided by facilities-based carriers within 

the State of South Dakota. 

s nv•rblc; IDie AP wMcll urnc•• w111" oCCem• 
A&:ll>licant intend& to provide services on a statewide basis. 



•• rtappc1a1 9ve11c1cat1oa,, 
Applicant is financially qualified to provide intrastate 

interexcha.nge telecommunicat i ons services within South Dakota. 

In particular, Applicant has adequate access to t he capital 

necessary to fulfill any obl i gations it may undertake with 

respect to the provision of intrastate telecorrrnunications 

services in the State of South Dakota. See Exhibi t C, which is 

attached hereto, Convergent Cotm1unications, Inc . 's Form lOK for 

the year ended December 31, 1998, which demonstrate that 

Applicant has the financial ability to provide the services that 

it propo•es to offer. 

,. IPPlicAQt'• egpplaint• AP4 regulatory aatt•r• coptact; •Pd 

A 1PPlic1Rt 
Mt;t;v:1, 

All inquiries regarding regulatory matters should be 

addre•aed to: 

ICaren Bedell, Regulatory Manager 
400 Inverne•a Drive South, Suite 400 
Bnglewood, CO 80112 
Telephone: (303) 749-3000 
Pacaimile: (303) 749-3111 
B-Mail: kbedellkonverg.com 

All inquiries regarding complaints should be addressed to: 

Denise De Salvo, Director, customer Care 
67 Inverness Drive Baat, Suite 110 
Bnglewood, co 80112 
T•lephone: (800) 335-3811 
Facsimile: (303) 749-3111 
E-Mail: ddeaalv04tconverg.com 



The Applicant's customers will be direct billed utilizing 

•real-time• completed call detail information from Applicant's 

underlying carriers. Applicant's toll-free number will be on all 

invoices and customer service will be provided in-house by the 

Applicant. 

10. Regulatory statu1, 
Applicant is currentl~ in the process of obtaining all 

required authox·izations from the state regulatory agencies . 

Applicant is currently authorized to provide service in Alabama, 

Arizona, Arkansas, California, Colorado, Connecticut, Florida, 

Georgia, Idaho, Illinois, Indiana, Iowa, Kansas, Maryland, 

Maesachuaette, Michigan, Minnesota, Missouri, Montana, New 

Jersey, llorth Carolina, Nebraska, Nevada, New Jersey, New Mexico, 

Hew York, Ohio, Oregon, Pennsylvania, Rhode Island, South 

carolina, Texas, Utah, Virginia, Washington, and Wisconsin. 

The Applicant is in good standing with the appropriate 

regulatory agency in the states where it is registered or 

certified. 
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11. Pucriptioa of ltrutinq 

Applicant intends to market its services : o primari ly to 

81111lll to mid-sized businesses. All sales personnel will have 

telecoamunications service experience. Applicant will market 

through direct sales by employees and agents. Applicant does not 

intend to engage in multilevel marketing . No marketing materials 

are available at this time. 

12. Cott supports 

Applicant intends to provide services at a pr i ce above its 

coat. 

u. Ped:erel 1'M Jmtif 1cation PJP!?:u, 

84-1387594 

tt. DII Pedw end .. tun of R:er\1iAt1 filed aa11n1t tbe 
tmllMM rilih IAY •tet• or federal rwulatory sm--1 ••ioa 
rr:rr:411M1 tbe PPIMtbori•ed tyitchtpg of• CUft?ZST'I 
Mlr rc#catim• proridar eD11 the act of cbarqinq cuatsrer• for 
Nnin• tbet MD pot b91P ordered• .... 
15. J'ViCC 

A copy of Applicant's proposed tariff is attached hereto as 

Bxbibit D. 
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~. the undersigned Applicant reque1 ts that the South 

Dakota Public Utilities Co111'1\ission enter an order granting this 

application. 

DATBD this ~ day of ~ , 1999. 

Convergent on• Service•, Inc. 

6455 Sa•t Johna Cro••ing 
Suit• 285 
Duluth, Georgia 30097 
(770) 232-9200 
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coca11 or ---~ooom~~.ams!.....--
Hartin E. Freidel, being first duly sworn, deposes and says that 
he is the Exec. V.P., General Counsel, & Secretary of Convergent 
Coanunications Services, Inc . , t he Applicant in the proceeding 
entitled above, that he has read the foregoing application and 
knows the contents th reof; that the same are true of his 
knowledge, except as to matters which r therein s ed o 
information or belief, and to those tr e b ~ to 
be true. 

Hartin E. Freidel 

Subscribed and sworn to before this~ day of t,\a,t,':), 1999. 

~~ ary i:c 

My Commission expires: h-dI-d421: 
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D - MiOi08ID DUff 



SIB'JBIT A ARTICLSS OP DfCORPORATIOR 
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£ Sinking fiaDd or odla' provisions, if my, fi>r tbe redemption or purcbue of sbaRI; 

g. The tams and conditioas on which shares may be converted, if the shares of my 
leries ue illued with the privilege of cmmnion; 

h. V . ....._if and otmg,.-, my; 

i Ally otba' relative rights and "* d"aeoccs of mares of 5UCh aeries, inchading 
without limmsion my restriction on m inaeue in d:e au abet of sbarea of my series 
tberetomre IUtborized and my Jimitlrion or rcstriaioa ot nabls or powen co wbidl ..__ 
of ID)' fiJture leries sbaD be JUbject. 

2. Cqpmgp Stpc;k. 

L The boJdas of cornmoo stock lball have and poaea all rights U lbarellolden of 
the corporllion except u such risfm may be Jimitd by the ptefa~ pmileges and 
votins powers. and the restrictions and ffmitarions oftbe outstaocting pref~ued stock. AD 
COlDllMXl stock, when duly iaued. shall be fWJy paid md aon•ssesabte. 1'be holden of 
comm.no ltoc:k aball be eatided to receive such diYidends u may be declared ftom time to 
time by tbe Board of Directors. 

b. Eada lbareholder of record shall have one vote for each share of ltOc:k aoctin1 in 
bis mme oa tbe boob of the corpcnatioG and entitled to vote, except that m the election 
of diltdal'I ad! sbarebolder of common stock shall have u maay wtera for each share 
held by bim u there are directors to be e!eded by the common shareholders and for whole 
elrcuoa tbe sbarcbolda" bu a riabt to vote. Cumulative voting sbaD not be permitted in 
die elecuoa of direcu>rs or odlawise. 

c. 1'be bolden of tbe shares of common SU>Ct sbal1 be earitled to receiYe tbe net 
wm of tbe Corporation upon diaolutioa or liquidation, subject to tbe pa1w of ID)' 

pe&rmces tbercro applicable to Oldlt•rvting" p1t&s,ed ~ 

3. Ptm11mn BurbP, 

No sbarebo&der shall have preemptive rigbu. 

AllTICLEm. 

Qfticers A,ul Rgistcn;d Apot 

!. Tbe street address of the registered office oftbe corporation is 67 Inverness Drive 
Ear. Suire 110, Enpwood. Colorado 80112, and the name of the resiJtered agent u that 
addaw Manin E. Freidel The wriuel1 consent of the registered agent to the appoimmem as such 
illllltllClbelaw. 

2. Tbe address of tbe corporatioa's principal oilice is 67 Inverness Drive East, Suite 
110, Eapwood. Colorado IOI 12. 
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AllTICLEVD. 

CoaSa;w TasmRI Ionectiml ud IodnlMtifearioq 

Tbe fi>IJowing provisions are inserted far tbe IDllllganmt of me business and far tbe 
c:o,,chact of tbe aff'ain of the corponlioa. ml the same are in fiJnbermce of &ad DOt in firrritatina 
ar e#i hemn of dlf: powers coafaraf by Jaw. 

t . o 11hoa IntcRa Tc,oeskm. Are used in tbis pangrapb, •c;nnf6diag 
iamest 1nD11«1Dt· means my of dee follawiag: (i) a Joan or ocba' •nstmce by the c:mpontina 
CD a diaedOr of tbe COlpOIDm or to ID entity in which a dilector « tbe coq,omioa ii a dilectm 
ar Ol&-.cr ar bu a fina,n•• illrensl; (ii) a guanmry by me corpomioa of ID ob6prion of a 
dindor of me corpor 1ioG or of 111 ob'ipnoa of an cmity in which a director ar die coq,osltion ii 
a clirec..~ or '!5ca' 0a bu a firwma• iDtcrellt; or (iia1 a comrac:t ar transrtioa between die 
COlpOl'lllrA md a director of die corpontim or between tbe c:orpcnDOll lDd 111 emity in wbidl a 
6eaor oftbe c:orpo1MDDD is a dilector or of!icer or bu a fimariaJ interest. No conffic:riaa 
ialeresl a111W1ioa an be void or Yio&able, be enjoined, be• aide, or give rise to 111 award of 
clllmps or odeer smaioa.s in a proceeding by a sbareboldcr or by or in dee right of the 
c:mponlioa. IOlcly because tbe cxxdtic:rina inlerat tl'MDAdioa iavoJves a director of the 
coapoillliola or my Cllliry in which a dircctar of tbe corporation is a director or of&ccr or bu a 
fwrriaJ imeresl, or IOlely because tbe director is prescat at or p&rticipltes in the meeriag of the 
c:aapanaioa's Board of'Directon or of the oomarittee of the Board ofDirecton 1Wich mtborizes. 
approves or ralifies a Gmflicring interest tnmaction, or solely because the director's vote is 
c:omad for mcb purpose if. (A) the IDlleria1 &cu u to the director's relationship or interest Gd 
u to tbe c:oafticring interest trmsaction are disclosed or are known to the Board ofDirecton or 
be committee, Mild the Board of Directors or commiuee in good faith authorizes, approves or 
nemie:s tbe confJining interest tra.osaction by the affirmative vote of a majority of the ctisiataested 
directors, even though the disinterested directors are Jess than a quarter, or {B) the rn•!erial &cu 
u to the director's rdariombip or interest and u u, the conflicting interest transaction are 
dildosed or are known to the shareholders em.ided to vote tbaeon. and the cooflidiag interest 
trrmctioo is specificaDy IUtborized. approved oc ratified in good &ith by a vote of the 
sbareboJdcrs; or (C) the confiictiag interest tnnsaction is &ir as to the corporation as of the time 
it is audlorized. approved or ratified, by the Board of Diredors, a committee thereof; or the 
sbardlolders. Common or interested direcron may be counted in detamiDing the presence of a 
quorum at a mecring of the Board of Directors or of a comariuee which authorized, approves or 
ratifies the coaffic:ring interest transaction. 

2. IQdcrnpij,iqrion. The c«porarioa shaD, to the fullest ment permitted by the 
Colorado Business Corponrion A.a. as amended from tune to time, indemnify all persons whom 
it may indemnify pursuant thereto. Expemes (aacludiag morneys' fees) incurred by an officer or 
director of the corporuioo or any of its direct or indirect wboDy-owned subsidiaries in defending 
any civil, c:rimiDal, administrative or investigative action. suit or proceeding. shall be paid by the 
corporaaioa iD advance of the final dispositioa of such action, suit or proceeding upon receipt of 
111 undauking by or on behalf of such director or ofliccr u, repay such IJ'IIOUDt if it sbd 
nlria,uefy be detamined tbal be or sbe is not entitled to be indemnified by the c:orporllioa u 
authorized above. In the event that an officer oc director incurs opeascs (mdnctiag aaonaey/ 



.. 
illl) ia QlDO" wida a gOi#dJMf ldioa to emixce tbe above mwNNiAr:m9a dala. mch 
allc:ilr ar clrectac all be aided to inA11+ikmioa fbr llldl ..-• ~ . The b+-C dpt at 
iah ·aen al iaare to am mda c&reau. 111d officw. ......_ «1 • a llear • ii mdl 
6&M ar c6s at die time auc:h COil or cqieme1 ae i,,..-c1 or im::aaed. • 1111*7 ar DOt 
tM c:IFim Ml 1ed ..... J.im or ber ii .... Oii lDIUa'I wlFida 11•elae die aq«bt of ... 
awvk If articla, 111111 iD tbe..,. of1is or ber deadl lilll mmd to la llpl 1• 1 21•ite1. mdl 
aipt afiadeu+itinfioa all aot be admite of my odllr dpa to wbidl a:la cli~ ar a!liclr 
.., be ••i•W to 11 & lllllla' oflaw. Such apeDICI (Jftl'tt,,hg ,, .. ,..,~ => iaamed by odw 
c-:aployea llld ..-. may be 10 paid upon IUda team 111d ca,tm,n, if ilFJ, 11 tbe Board of. 
Direc:mrl deem approprim. Tbe carpomiaa lbiJI ftutba' baft tbe •dlM M ity Clttbe 1M I iNNIINJI 

mmt panitted by lllw k> parcbue and meio1Min immmce pnmmlll mch imlee11ifleacm 

3. &tm-n,oc g(famre Tba COlpOl.lliDD all, to tbe..., mat pi11Eioed 
by dll Colando Bma• CcxporlliaD Ai::t. as IIN'D'led lam lime to time, advwe 
me . ·5, atm apmaet to II pam wbam it maJ iadee1Jr, paaiiiilll tblmo. . . .. 

• U.Tla.E vm. 

Bylpn 

Tbe Board af'Diroc:ml1 a,OuizeJ to 1111b, 111m' or Rpell die Bylaws oldie corporadm. 
EIICfina of diHidDII med D0t be by bdat. 

Alt.TICLE IX: 

flriMnA 



. . 

INWITHBIIWB2REOF.tbem ........ A-«•wS..caz,otdllooqaMballla .... 
.... Am H 11111 IIIWld Al1iala afmco.J •llioa to be ..,,lid 11111 lOda da.rat'hlaay. 
lfN. ad.....,c,,rcu,. k11a •• i c Al1lalaa Ian: beaup1110Nd a..•, wdwe ..-
ot t 4 :+ht.,,.,,,. 100'6 otdle ••d •ad wdDc 

Martba S. Pnldel ~ dims bis omcm to dae IJIP)inc ,+r, as Iba mai•ed apm tJr Caawqpml o, ..,,,._, Sln'-1Dc.. . 

~ . .. . . : 
&t ...... .. .· • . . ·. 

.... 

' 

• . . . , 
. . ... . .. 

- .. . ... _ - . . . 

,.. • • :. •• .. : •• • ! 

.. 
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OFFICE OF THE SE6AETAAY OF STATE 

Cemficate of Good Standing 
Foreign Corporation 

I, JOYCE HAZELTINE, Sec:ray otsaate oldll Stale olSouda ....._ do 
.._, cnr, t111t CONVERGENT COMMUNICA110NS 
SERVICES, INC. (CO) ... audlalimd to lnDllc:t ... ?II ia ...... -
s,,11 1t1r 1. 1'11 I. llldllr al1ify ...... carponlm 1111 maai51d nll 
... Scllldl Oma llw 11M1aiaa lnip capandalll ti I ~Ji. buli IK ia llil 
111111. ... ., lir ......... oldu afflce allow, llid carponliaa ii ia ... 
• f I ill Ilia Sllillnl dl8 date...,, ... dlaly llldaimd ID ti :t hi r" 111 ia 
dae 111111 ot Saudi Dllmla. nu cali&ca ia .,. ID be caaallld • • 
...... 19111,,- I kmaorDCJlioeol~owlofdlecaporilliall'aff al 
ccwlrimr ar h · •• lldmtiel ad pnclicN Suda illlw tka is• au lrth 
hadaallce. 

IN nsrD10NY wmmar. 1 .............. , .... ... 
..... ... Gnlt SIii ol ...... ol 
Saudi l:lllml. • ...._ ... c•tel. 
Ilia ... , 24, 1999 . 

.i3r.1.~u ;J 
JeJceBe•d• 

SecreearJ ., .. 
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C......a: 
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Tmll w :~ u n -.,Ible. DII alalowm bclaalldll acc- al 

S21.38.: SIJGl.ll 1, .-peaiwely •••••••••••••••• • •••••••••• 
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TOIIII prapany. llllWCrt - equlpcz Fl •••••••••••••••••••••••• 
ltlMrtc:lld c:MII: • • • • • • • • • • • • • • • • • • • • • • • • • • • • •••••••••••••••• • •••• 
<Jaodwill ... al .-ordzlliaa al k1'.o52 - SUCS7.213. illpted¥ety ••••••• 
Odllr ...,pble 111111. D11 al amortiDdora al SlSI.• al Sl.470.363. 

ifllliiC:d w:ely • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 
Ille ITMNI at Clllaer' - •••••••••••••••••••••••••••••••• • •• • ••• 
i..-.: ~ - ,:,I Cllllmll p:Jfliclll ••••••••••••••••••••• • • • •••••• 

TOCll ..a ........................ ·.·.······•···•····· 

UA.BIUl'IES AND SIWlEIIOLDDS' EQvrl'Y (DUlaT) . 
em.. lllbiJlda: . 

Tfllll KCDalll pilY'll:tle • • • • , • • • • • • • • • • • • • • • • • • • • • • • • • • : • • •• 
Amued CiOlllfl'tD .. D . , , . , , . .. , ..... , , , , , , , , , , . , , , , ; , , •, , , , . 
A=-t iallll:II •• •••••••• • ••••••.•••••••••••••••••••••••••• 
c::>llle::r' ac:c:rmd, lia1il:irs • • • . . . . . . . . • • • • • • • • • • . • • • • . • • • . • • •••.• 
l>elcrlecl .._. IDd am •••r depolica •.••••••••••••....•.••.•.. 
Cunaat ~ "'GOleS fllymll ............................... . 
Cunaat poniaa al capiral .... • •••.• . •.••••••••• . ••••••••••••• 

Tocal c:anat liabiliries .............. ............ . ........ . 
LOll-eerm GOleS .-Ylbk. lea CUl1all paniaa ............. . ..•.....•... 
l.oas-tcnn capiral lealcs. lea c:unau paniaa .................•..•..•.• 

Tocal liabilities ••••..•• • ••••••.•.••••••••••••••••••••••• 

Caamiabeacs (Nole I) 
S'-cbolden· cquisy (d..-ftc:il): 

Prefared SflOdc. I millioullll'euudlorizlld • m isaaed ........... . . . 
Common SflOdc. IIO par value. 100 iaiJUora lillra llllllorilld. 26.IS9Jm al 

D .,,, 

s d67,3,U 
7.371.JQJ 

2.,07$,J,O 
230,.D 
211.M 

lo.,62,9$$ 

$.441.)83 
c,rG.316) 

Ul?.1'17 
e.11, 

U91.600 

l.721..S7$ 
994.426 

S24.'22.16' 

s 1.0«J.4S7 
l.'467Jl7 

691,781 
61.545 

163.220 
ICM,131 

.S.221.721 
371.761 
$16.95() 

6.1"'-'39 

27,14&.210 iaued ai G IPW¥1ial, aup.aiwely •••• , . • , •••••• , . . • • 14,Q04,297 
Warrants •••. , •.••• • •..••••.•...•. • , • , , •• , ••• , • • • • • . . . • . • • 4.773.7'1 
Treasury IIOdt • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • ••• 
Deferred compensariorl oblipion ••.•.•••••• • •• • •••.••••••• • .••• 

I n. .,.. 

S 2'.597Ml 

20.IGO.OUO 

17,651.220 
6.12d.732 
1.134.210 

73,01,.a:s 
21.J39,..., 
~.ul21J2) 
23.256-621 
30.SIP.'51 
~ 

1o.211.01, 
1.225.626 

796.790 
SIU.65S.62f 

S a.s.ocs1.s1, 
•J&J.140 
.S.214.133 
1.666,112 
.S,211.741 

'°3.tl9 
$.1192'1 

44.519,117 
1'3.730.S73 

l,75'.054 
207,004,.SJ.t 

27,46.,'4 
11,719.399 

(501,674) 
JOl,674 

Acaunulaled orber caraprebcmive iDcCIIQe. • • • • • • • • • • • • • • • • • • • • • • • • (16.164) 
UDCanlCd compensecioa • • • • . • • • . . • • • • • • • • • • • • • • • • • • • • • • • • • • • • (204.7JO) (I.SO.l!SO) 
AccunmJaied deldl • . • • • • • • • • • • . . • • • • . • • • • . • . • . • • • • • • • • • • • • • . (9,121.104) (60,404.611) 

Toni sblrelaoldas· eqllily (ddcic)...... • • • • • . • . • . . • • • • • . • . . • 11.727.730 (21.341.115) 

TOIII U.lida aad lllll'ellollias• equity (dddt)............. S24322.U59 SIU,6S.S,629 

1' t IC(C ,.payms GOleS .. M iallpal part al dalll «-O'idelerf lawlcill IUII I 1W Ml 
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CONVDGINT COIOflJNICAfl~ INC. 
CONSOLIDATED STATDIIHl'S OF OPDATIONS 

.,.. ..... ~ ................... . 
Olla ..... p!IIDlllcl .,_ ••••••.•••••••• 

Taal...., ............... . .... . 

C. at .... n- t 5 S •• 1111; IIIC:ilWlir:haw ••••••••••• 
Slllias. ,-al al 3 I 7 he ••••••••••••• 

Dasa ••··--- •••••••••••••••• ... __. _,., ... · ,· .. ·, ., 
·-- I .a_ ....... ,•,•••••••••• 

Opeadic • .•....•.••..•••.•..••••.•••. 
..... a.,... ... ... ........ .. .......... . 
..,.. iDccae ••.••••••••••••.••••••••••• 
Olllcr iDcalDe (apllllt) • • • • • • • • • • ••••••••••• 

Na ... ..... ..... ... . .......... . 

,_ ._ per .... (IN!lk) ••••••••.••.•..•..•• 

................... MU fa&(tak) ..... . 

Nee loll par Me (dillllld) . • .. • ............. 

Wdpled ........... tWU lMI (cilled) .... 
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',"Mtt 
:-:r:c -C,, C , 
Sl.lllJ!11'1 

1 • .s.m 
1.011.4'4 

554.109 
124.0l6 

1.696.619 
(200,712) 
(20.SIS) 

s e•JOO> 

.......... :-::?: -• , 
s $7,7S4 

39,317 

97.7 ... 

79,459 
,52.092 
«>.691 

672.249 

(S74J08) 
(114) 

S (S7SJ92) 

s (0.07) 

7.77.USI 

s (0.07) 

7.77"651 

..... ,.,, ..... 
I I JI. .,,, .,,. 

• , .. , 
s 2.194,m snnum 

1,,1s.247 33IMIA9 
IG.210.c,24 61.600.1 J J 

7.361.500 43.103.113 
IG,912.769 '7,161,715 
1,453.019 7.493.613 

19J04.297 99.()51.581 

(9.594-.273) (37.451,'10) 
(ISS.'5()) (17.501.512) 
lSJ.290 .(,632,Q) 
(I~) (2'8.<22) 

S (9.6S4.779) S(,O.S,S.914) 

s (O.~) s (1.14) 

20.921.569 27.463.469 

s (O.~) s (I.M) 

20.921-'69 27.463.469 
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CONVlltGDIT COMMIJNICA'nONS, INC. 
CONSOLIDATID ff ATDIDffS OF c.ue nows 

,., ....... ... .:.:r-
D II ll. .. r .... ,.,,..,.. 

D I JI. 

............................................... 
Aftarr1 G IO recmcilt • laa ID act cllb 1111d ID opa .... 

ICliwida: 
~,-- 111d .... lizldod ••••••••••••••••••••••• 
Aaudadw o/ dlfemd ftDIDClna C'OIII al acaedaa of debt 

cl:ilil:cllllll • • • • • • • • • • • • • • • • • • • . • • • • • • • • • • • • • • • • • • 
Pftw"*- far unc:ol1ecdble ICCCUIICI • • • •••••••••••••••• 
Slact MllpltilllticMI Upe:all •••••••••••• • •••••••••••• 
«Ht coaaibudons dJroqb 'lie iauwe o/ lTDClt •••••••••• 
wanaa is.ed ror die paymcm o/ comaakiDa rea ..•••..• 
Loll frona salt o/ cquJpmm ••••••• • ••••••••••••••••• ~- .... ............... ..................... . a... iD wcwtina capi&al (net of acquisidcm): 

Trade ICCOUllll receivable •••• •• ••••••••••••••••••• ....... , ... .. ............................... . 
PNplid •••• , .. ,. depolils 111d odler c:ummt - •••••• 
1'rldc acc:ouaa pl1lblt . . . . . . . . . . . . . . . . . . . ....... . 
Accsued ca,np,nSMg .......... . ......••.•.....• 
Accftaed ..,. .....•.. . ••........ • .. .. ... . .... 
Ddined n:vemae al amner dcpoli11 ••••• • •• . ••••• 
06er ICOWd HabUicies ••••••••••••••••••••••• • •• 

Net cllb illed ill operadq acdYidcs . . ••.•.•••••••••.•. 
C.. ltwl hlll la ..... ecllwtdii 

AddiTiaas of propa1)' 111d equipmalt ••••••••••• • •••.•• 
Acqlrisicions. nee of casb ~ ..•.••••••.••••.••••• 
Sllan-tam invesanenu ••••• • ••.•••••••••••••••••••• 
ltellricled cash .. . ..... . ......................... . 

('l If 

124.076 

3,802 

312 

1,107 
IQ.341 

(10~ 

(30,671) 

Cl 

281.267 

103,731 
(241.1$6) 

(21,713) 
(1.1.57.J(M) 

.,,, ,. 
Cl Cl , 

1,453.019 7.493.613 

1.162.465 
196.Sl2 

194.,517 633.121 

50,751 
«>.000 

(IJ27~ 
(230.809) 
(43.42()) 

1.326.723 
1,467.517 

61-"5 
161.127 

(6.691.213) 

(2.0G.203) 
( I J.C2.20I) 
(7.381,167) 

(405.116) 

43$,194 
79.183 

(lo,969,7$3) 
(2.00.102) 

(870 . .269) 
12.3'7.119 
2..~1.776 
5.214.133 
3.299.802 
2.321.332 

(21.697.661) 

1.- recefyal)le ••••••••••••••••••••••••••••••••• 
r..,ible aad odler assets • •.••••••••••••••••••••••• C 115) (259.637) (269,415) -----

(6.177,G95) 
(C.364.321) 

7.381.167 
(,OJMl,IG) 
(1.174..302) 

(675.D) 

Net cab used ia invesdna acdYidcs •••••••••••••.••••• 
c.11 lowl hlD ........... . 

Procelllls frOID Nib ftGIII - wanas. - .......... . . . 
.., .... Oft ftOIIS payable ....... . ................. . 
P&; TIii OIi ClpiW lclles •••••••••••••••••••••••••• 
Praceeds frona boarowiap •••••.•••••••••••••••••••• 
Proceeds fro.n inidal capi1al caaaibudaa •.•••••.••.•••• 
Pmcleds from sale of connao111rock. aa .............. . 
Paymeat of w 10 (or-, owner of ICN .•••••••••••••• 
Calll paid co mite iode ... of piede.:e1a COiltplliY •••• 
Proceeds from acn:ise ol llDCt opliom and Wlll'lftll ...••. 
ltlpardlalC ol conunoa Ibara ••••.•••••••••••••..••• 

Net cllb provided by ftnaacina ICDYiaa •••••••••••••••• 

Nit .... (dlcraN) iD casb - casb lqUiYalenll ••••••••• 
Call al cllb equiYalalls ......... of period .......... . 

Calll al cllb equivaleaa .... of period •••••••••••••• 

(3$.157) (l,445.6.k) (11.647.119) 

(9.214) 

100.000 

90.716 4,141.197 

24.251 3.161.317 
13.'31 

S 37.696 Sl.161.317 -- s 

(317.927) 

17.257.366 
( 1.000.000, 

(132.380) 
~.000 

(ll.000) 

15.1$2.059 
(2.4'4.043) 
3.161.31? 

667.34t 

'lbc ICCOl1lplll)'iq WI .. • iallpal p1ft fll ... ........... taaacial • I NI 
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(94,646,606) 

1.Sl.377-"S 
( I .J97.c>c3) 
(2.9«).134) 

109.206 

125.100 

141.274.314 

24.930.117 
667.344 

S 25.597.461 



CONVDGINT COMMtJNJCAffONS,° INC. 
CONSOLIDATD srATDIIHIS or CASH n.ows, (Cw«h 1d) 

S HI telJII cl , .,...,._. • ... ........... ........ 
A 111*-- ~.lpNr« dllaap .. •••, doll of 
~ .... ~................... s -

r-plili.............. .. . . . . . . . . . . . . . Sll.190 

2S 

s 
s 

.... ,... .... 
I Q JI. 

iii, -.. , 

Sl6/4.J96 Sll.maJ29 
S 144.712 SI 1,124314 



CONVERGENT COMMUNICA110NS, INC. 

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS 

1. ORCA.NIZA110N AND BASIS OF PRESENTA110N: 

Coavapi C"ommuaicadons, Inc. is a liap·soun:e provider ol dD IDd vokc communicaDom syaems. 
leffic:a and toludoas IO small and medium-sized bnsinenes We {DP, build, imiaJI, moniDCr and mana,e dala 
..S lelepboay DCtWOrb Inside ~ and provide e:ne:raaJ DCIWort savica such u dala nnspon 1oa, 
dimnce, and local mvice and Iatemet 1CCCS1. We offer lbele products and semca on a stand-aloac bail or u 
part ol a buadJed offcria, dw can inc ude ownia, an emetprise's lntenllJ da&a and voice DCtWOrb. We arc abo 
imlllliq a 1a1-.-,aaoa. convcrpd dala and voice swifdljq plldorm ill each of lhe markeu in wtudt we 
apera ao dlkimdy bandle our amomen' auk. We provide lhe followiaa producu and services: 

• DaaSavm. 

• Voice Scmca 

• Emerprisc Nelwort Services 

• Dau Products 

• Voice Products 

la Nowcmbcr 1996. we c:oosummaacd a privale placement offeriq (lbe ''Privw Placemena") and oa 
Decua~r 17, 1996 we acquired all of lhe assets ol lmelflled Communialion Necworb. LC. ( .. ICN'') ill 
arlt nr for calla. noes and sbara of common saoct. 1bis acquisjlion bas been t.laled • a business 
<OIID'!Mion accou1ieed for by lhe purc:hue method of a::coundn1- The accomp11,yin1 consolicl.-d ftnandal 
PWIIW/141 include lbe 1CCOUOtS of ICN from December 17, 1996. lht effective dz of lbe acquisition. for 
J1111P*S of idenci6calion and description. ICN is ttfemd ro u the "Predecasor" for lbe period prior IIO lbe 
ac:quisidon. In lbcse bancial swemems lbe lffln "Successor" is used so refer co us since our inccpcJon and ro 
ICN since Oefflnbcr 17. 1996 (see Noce 3 ). 

Our ultimao: suc:cas depends upon. amens ocher factors. esiablisbfflffll of our nationwide netWOfk. fundin1 
lbe deveJopmeOl of our eni.erprisc netwOrb. continuin1 ro develop our cusromer CMC and u1es orpnizadons. 
-.aia& acqUftd businesses. aaractina and mainina CUstomffl. o,n•inuina ro develop and ~ our 
opaaaoaal suppon sysrrm and owr bade office sysacms. rcspondina so competitive developments. continuin1 
IO aaract. main and IDObVIIC qua.lilied personnel. and conlinuiq co Upar* our ~ and c:ocnmm:ializie 
our ICIVices iacorporadq such tcehnoloaies. Tbete is no assunra dw we will be successful in addrasjq lbcse 
ws and faim ID do so rmld have a mwrial adYffle effect on our business piospecu. opendna raulu and 
C :ill ontn. Oar busiaas plan wm continue 110 n:quire a IUbaanlial amount ol apical ID ftaad our *'• ·1111 ol our aisaq and acquired marlccu. Al we concaue ID cllpand our business we will sect addidoual 
..ca ~ lnwiltc IO fuad our develcpneaL U we arc uas11ccasful iD obtlinia, such 6mndn1, we IWOUld be 
CIClllllpdled eo aha' oar busiaas saway or delay o, abandon some ol our '1.uwe plans. 

2. 51JMMAJlY OF SICNJFJCANT ACCOVNnNC POLICIES: 

l'riAcipla of C owso6dadott: 

111c aa:ompanyiaa ~ lnacial saamcnts include our ICCOWllS and the ICC'OUftlS of our wholly 
owaed subsidi¥ies. All ialurm.paay anounu and uansacuons have been climiowd 

u. ti/ Es,i,r,ot.a: 

Oar - I • M D .,:qaind 10 make e1U1D*S and assumptions ill order IO prepare lbe ftmndal ...... 
ia CM<II mily wilb ,amDy IC· t peed ICCICIUDlifta princ pies. T1lcse alimWS aad mumptions aft'eCl die reponed 
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CONVERGENJ' COMMUNICATIONS; INC. 

N01ES TO CONSOUDATED l'INANCJAL STATEMENTS-(Concl11114) 

l,,,,,.,;IM Aue: 

hlaaai* WU caasisl cl lbc followma: 

• GoodwCll ,epeaaa lbc arm purdme price Off! cbe aet IIIC1I acquired in .:qumdcm IDd is bdaa 
llbMiad over em yars. 

• OaDw Ilsa were obc+ed lbnlup busiDess combiDldcm IDd n beiaa amoniled t:fllfll I yars. 

• De, o/ferl,t1 com ,epw emu iacurrcd in c:oanection wi1b • offeriq ol 13• lalb' aoa (see 
Nole 7) IDd are beiq llDOl'dmd over lbc eerm ol die DOCICI. ten yan.. 

• D,ferrttJ /Nllta com are com modlled wil:b obcelnia, c:enain bendna emn,emenu tad ,re 
rm mrd over die life ol cbe ftNnc:ina lfflllpmal. ~ ya,s. 

• Sit~ 1ocadort . allUnJaJ are e,iclt,sm ripa ro opereie public aeJephooes at vericus locelicm we 
acquired dwap busiDea combamicm. The site location conncu ere beina amortiud ova cbe 
awnp Uva cl die c:omnm. prima,ly duee ya,s. 

• SoftwtJn licosu /U$ ,epac.m puprietely riatus ro software usocia.ed with our public ielepbones 
wbicb are beift& IIDOltized owr 6ve yan. lbe esdmeaed life ol rhe reJared equipncnL 

We periodically enlulle lbe cenyina lmOUIII ol our imanp)le mets bwd OD uacfflCOIJIIICd cab tlowa. "' 
a6cr iadiaeon cl fair value. ID delamine whelber adjusaneaa ro mese emouna are requited. 

~Aacts: 

We~ die ~ of loq-livcd mm in ac:ccrdlDce wicb Swement of F"anaoci&I Accoa,nrin1 
Scatads No. 121. ··Acxomcm, for lbe lmpairmmr of Loq-Lived Aaeu end for Lona-Lived Asrcts robe 
Dispmed or· , .. sFAS 121 .. ). SFAS 121 requim • CYaluedon of iadic:aun of impainnau tad f\uure 
--ech 11 f calla lows ID be ,euaaed by Ibale WU. (mpainnenl is wared as cbe lfflOUnl by whidl lbe 
-·• any-, ws aceed fuaate disc:oumed am nows estimlled to be ,e:nerwd by lbc,sc wu. we 
do• beline • apllirw aisa as cl l\ecrmbcr 31. 1991. 

lilNZI AO 

law II NS a.sisa cl OWDmbip iala'CSU of less 111111 201' in unrellled entities and are acccunetd for usiq 
.. CIDII a.dlod. 

St,/IWfll w: 

We c:apiafbr caaill CCIIIS of dnelopuls software for illlCfflll use. Sacti com are lfflOI med on , sttaipt 
liae lmil °""" .._ ,an. wbida is die CSblWd utefw life of die IOftware. In March 1998, die AICPA issued 
St ol Pa1i1a No. 91,, I, • • Ao:ouminl for lbc Cose rA C.omp;ae,r Softwlre Developed « Obcaiawd for 
___. Ua .. (""SOP gg.1"). SOP 91-1 provides pidancc rqardin1 die condirions under wbidl die com rA 
· 11111-a:a taftware sbouJd be capita.laird. lad is eff'rctive for ftnancial swancna for ,em beainnin, sfta' 
Decmba r,. 199&. We do• upea lbe adoption of SOP 98-1 ro have a maria! etrect on our ftnanci&I 

..... ~ 
...... ii e .nilled for pocb:t ala when die product is ttaipped. Re¥CaUfS from DOO-rcaurina savic:a 

• • 11 ;-, .._ die lfffica n providrd. Revaue f« loa,-1am ltrVice and mai.weaanc:e conaxa is 
• :a ·- OIiier die 11n11 « Ille ccmract • die ltrYices are pn,vided. Rewaue from raenlq « loa, dimDce 
ana ii _..,;et• .. lime cl perfonawe bwd on alllO!Dff uu,e. 
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CONVERGENT COMMUNICATIONS, INC. 

NOTES 10 CONSOLIDATED FINANCIAL STA.TEMENI'S-(Coadmlld) 

11p cma ad ~ cam. It requires cost of mn-up activities and otpDiution costs IIO be expemed a 
lllcaned ad ii dl'eaiw for ftmadal stameuu for fts:a.l yan bepmias ner December 15, 1998, arty 
mqria11 ii~ We baft adoped SOP ~5 ror 6scaJ yew ended Dec.mber 31. 1998. The lfflOUDl ot 
111rMp CCIII wrftD off as II rault o( die ldopQoG of dus SOP WIS DOC IDllaial. 

1 Aq SN 

II a e al II Ct I .._ Ndwaim, LC. ID Oeccmbcr' 1996. we .:quited lnlqnlled Coani1alcadoa 
Nllworb. LC. (1CH). a .-,ic arlcphone lffl'ice provider. We paid Sl.232.?00 In c:asb. issued a Sl.000.000 
p...aimy - ad ialed 3.500.000 shares o( our common saoclc valued II SJ.500.000 for IIOCIJ comideradoa 
ot S,,132.JOQ. 111c - .. paid iD 1--,, 9'1'1. 

C lcW'fe ~ fll Iowa. lac. In April 1997. we acquired Communiadon Scrvica of Iowa. lac. 
(CSI). a Iowa radJer ot lelcplloay lr.eybolrd PBX ldepbone equipmalt to businesses We paid SI00.000 casb. 
...S a SI00.000 one-,ar ~ Gale ar I~ and issued 50.000 sures or our common tlOCk valued at 
$SO,OOO few 111W coasiderllioD o( S2SOJ)OO. The note WU paid in Mmal 1998. 

A.T.T.a Corpondaa. ID Scpeember 19'1'1. we acquired A.T.Ta ~ (A.T.T.a) otOa Moioea. 
Iowa. a ICltcOII INPl<Micm IUVC company dllt provided direct ldepiloay laVC support IO Q.iipai­
ca•N1wrs. 111c paicba price c:omisled al $'50.000 in cub and die issuwe al 15,000 shares ot our conunoa 
l?OCt valued• S1r7 ... ~ for IIXII c:omidmrioll al S537..SOO. 

Vllal .......... Sol•et'nol, lac. ID Sq,lember 19'1'1, we acquired Vital fulqradon Solutiou. Inc. (Viw) 
o( 0a Moines. Iowa and Omaba. Ndnska. a run sa'iice incepion soludocu provider whidl specl.alized in 
~ iafonmoon maa,emea& and netWOftinJ solutions. Vital provided iis clients wilb die~ 
aoftwae ad iaaqraxl savica oecasary IIO build infomw.ion syl!CfflS rnd aawon.s. We plid $500.000 in 
c:alll and issued 750.000 sbara o( our commaa stock vaJued II SI .!75.000 tor IOcal considmtion o( S2.37'.000. 

1i I pt 111 Ct• a f nfioN Corpondaa. In February 1998. we act,uired the assets lad mumed cataln 
liaWion o( Tek:plliw COGIIIUlicadons Col'pontion ('1'CC") of Vail. Colorado. TCC was a 1ooa dirm 
swiactalm ,acDcr providms I+. O+. 800. and Callins Card services ro citk.s sud! u Oilloft. Frisco and d!c Vail 
Valley. w" paid s«J0.000 in cab. issued a S200.000 one-yev ncxc • •~ and issued 10.oru mares of our 
c •, oa a-:t wlPidl for purdme aixouaclns pu,poses were assiped a value of $4.00 per share. We allo 
MF m IS a DOie wall N-.oaal ~ C«ponaion of approitimalefy $217.000. wbidl was paid in April 1991. 
TGIII rmsidalliou b die pardmc was $927,000. We neac,daled • arty disco,mled payotr of cbc Sl00.000 
- a Ille aal ..,,. o( SII0.000 (mcludia, a:aucd imaac of $2.250) in May 1991. 

Nlltwwk C..p11e1 Wadaas. LLC. In fdln&ary 1991, we acquired die am aad assumed cenaio 
filbiliria of NccwOlt Compuarr Solutions ("NCS") of Oreenwood Vtllqc. Cdcndo. NCS provided network 
_.,..,.. lffl'ices. We paid 1500.000 in ash. issued 100.000 shares of our common SIOCt which for purdwe 
a: C MIC .. parposa were auipcd a value of $4.00. assumed liabilities O( ~31.Jn and paid a finders f« of 
Sl,0.000 for IDtal c:cmickrabon ofSl.411.372. 

C1mrMic:nd!w, Sa rim ol CGlondo. ID May 1991. we complaed a maacr widl Coaununicmoo 
Scrwica ol Colorado ("CSC") of Eapwoc,d. Colondo. csc was a lofts dis&lnce swicdllcss racller providlna 
I+, O+. IOO. lad c.aru.,, Card lffl'ices. 111c pun:ts.uc price consislcd cf S47~.000 in cub. die issuance of a 
s,JO.OOO a.-,ur w II a~ lad IIIUnWd liabilitii::s or S341.054 ror aoca1 COftlidcralion ot s; ~.054. 

ma C fc,c...., Ta11r.p .. 1Dc. In May 1991. we comp6ucd me acquisidoa otlbe aam and 
caaia U.licia of fDl4H C....,.w:arionl Tccbncqies. lnc. (0 Cff"'). a voice cquiprncrw provider ia Tew. 
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CONVERGENT ~JNJCA~ INC. 

NOTES TO COIGOLIDATED nNANCIAL STATDCIN1'S-(Cwd n 

.... 1th Ill: 
1999 •••• . ••.•.••••••.• . ............................................ . ..., ................................................................ . 
-· •••••••••••••••••••••••••••••••••••••••••••••••••••• • ••••••••••• '! 

21111:Z: ••••.. .• ••••••••.•.•• • •.•.•.•••.•••••..•••• . •...••••••.•••••••••. 
ml . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ..................... . .. . 

ca.- M:litlllk:s ••••.••••.••••••••••••.•••••••.•••••••...•.•••.•••••••.••.• 
Jig N illcw ... ...•. ...........•.•••...•..•. · • . · · · · · · · · · · · · · · · · · · · · · · • 

&.-wwwivlllllills •••••• • • ••••••• •••••••••••••••••.•• • • • • • • • • • • • • • • • • • • • · • • • • 
1.1111: c:1111111" para . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . • • .. • . • • • • • • • • . • • • • 
l C91 IU a lcllt aeceiwtblla • • • • • • • • • • • • • • • • • • • • • • • • • , •• · • • • • • • • • • • • • • • • • • • • • • · 

6. Pl I us,, Nlt..n _. I; \ .-
......,. lldWCn ad .... , TE 2 a,aia cl die followial: 

D 

"" 

s -·· «JU6' 
266.132 
174.721 
7UlO 

IJ91.213 
(216.5111) 

1.174.lG< 
(377.51'.4') 

s 796.79rJ 

I JI. 
7"I 

s1,M1JJ11J 
12.906.012 

931.645 
137.794 

Oftlce ,., in e .S •••• • ...•.......... . .... . ................. .. 
*woat •• a •••••••• ••••••••••••••••••••••••••••••••••••••• 
L• t:ald ia+aow a .. . .......•....•...•.•.... •..••.•....••.... 
Callplily ..a.iclc:I . . . . • . . . • . . • . • • . • . . . . • . • . . • • • . • • • • . . • . . . • . . ••.•• 

5.441.113 28.139.460 
(610.316) ('.112.132) 

14.137:m m.156 m 
..... ,,.,,. .... , iMMJII ••••••••••••••••••••••••••••••••••••••• 

ftlcl .....-,. lldWGrtt ... • ,.,,,., .................... ... ........... . 

Dep• cilricw opeae W11 $10.739 far N period flam J-, I. 1996 ID December 16. 1996. s,~ ror 
m period 6aa iaprir• ID Dee+rr 3:. ,996. SSl'-317 tar .. ,- eaded December lt. 19'1'1 ..t 5'.l 
_.. b • ,-.W D t 31. 1991. We me illo apial Ima far Yarioa cq11' N• E.quipmeM 

alcr capilll lalll is. falowc 

Nll..t -t '; I ••••••• • •• • ••••••••• • ••• •. • • • •••• •. • • • ••• • • •. • • ,. ..• ..,.., -................ .......... ·· ······· ...... . 
lAsl •axnaalllllNedit dqlra::illiaa ...•••••••.•••••••••••••.••••.••••• • • • • 

s 

D 

"" 
1.674.596 
1.674.596 
(331.199) 

D Ji. 
7"I 

SI 1.165.309 
,.020.JOO 

15.WA09 
(l.906.1'2) 

Sl.l36.J97 Sll.979.4'7 
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CONVDGBHI' COMMtJNICATl<>tG, .NC. 

NOTES TO CONSOLIDATED nNANCIAL S1'ATEMIN'IS-(Oealf •:d) 

D I Q JI. 
n..m: .,. - 1999 •••••••.•••••...•••••••••••••••.•• , • • • • • • • • • S 603,919 

2(JOO • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • ,a.311 
2001 ••••••••••••••••••••••••••••••• , • • • • • • • . • • • • 37,911 
D2 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4.J ':,,,.,~., 
2ll:Xl3 •••••••••••••••••••••••••••••••••••••••••••• 

J60JXNJJDJ 

160.~412 
Las wultld clill:omlt......... .. ...................... (6.369 .. ~ 
TCIIII clelK • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • . • • • SI '4.)~492 

C...,IMIO 

S- ol OS «p ; HN II at eqtaiF INM med by OS ~ ii leaed uader capital Imes. Tbe f'olJowils 
ila Kllecllde ol• w· teen lalC payw _..,capirll leaa......, widl lbe plamt Y1llue ollbe mWe 
..._,., a 

n..1111: -
1999 .•••••••.••..••••.••• • ·, • • • • • • • • · • · • • • • • • • • · · • 
2(JOO • ••••••••••••••••••••••••••••••••••••••••••••• 
2001 ••••••• . ..••.• .• ...••••••••.••••••••. •.•..• ••. 
2002 ........... .... . .... ............... . ..... . ... . 
l003 ••••••.••••••••••••••••••••••••••••••••..••••. 

TOIII a · 1 1 lea payw ... .... .. .... . .......... . .... . 
Lm - .ep .. inlClaa • • •••••• . •••••••••••••• ••••• 

........ al .. .... .. , ................... .... .. . 
Las c:anm ..................... . .............. . ...... . 
Loa.a-ma paniaa .. •. ....... .. .......................... 

D Q JI, .,. 
S6.0l2.644 
5,440.311 
3..59U97 

529.511 
211.4.50 

15.167.597 
(1,934.292) 

13J'33.l05 
(5.179.2$1) 

$1,,s.t,054 

c.m«.ce Fedliiq. la No-Mmll!lr 1997 • ....r illD a D1111 ,ar ....,.._ A,sWII wilb Cl'.lalllco. 
-. r-o-&:o'1--=' pn,wida far 1p., S50 ailliaa ot-,e; •• lalC ••..., A1 December 31, 1991. 
SIO aiDiaa ol lbe S50.0 aillm wa ffliJabk far a IO • ol wlla S7.6 lliDioa .. beiac llliu.L 1'I 
..... ,\JN« IN Clpm ca Jw JO. 2000. 

111c Coadiso facilicy ii c:ollaraliad by die equipneat .... ftnanc:et1 la addition. ... - ...... II) 

.., a wana ID qarc aa ol our cammaa IIOCt ia • IIDOUill equal r. a pm:,m1 ( 10.) oldie facilily, 
diridld bf ... am:ilt price per .._ ne ..... price ,., ._ 11 .,.., ., die price paid by iervalall • 
w flllllily o11a.,.. • ia1 ._ S3.00 per ....._ '1111 ..... will bt iaed ill dnc ........ 1111111 
.. -• awri1•h --.. fldlily. We illlllll a...- iD 1997 b· a, pactae ol l33J33 .... ol 
ca IIDCt a • aM:ill prb ol SJ.GO per._ ra, .... SIO .1lilian ol .. fldlily ~ -
................................. "' .................. ....,.o1pabUdy ..... 

I · 11 and ah It Cllll low....,.. TIie w, __ ..., wltad illD ..... a,.... CMr ... 

,an. 
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OONVDGINT COIGGJNICA'l'IONS. INC. 

NOl'IS 10 a>NSOUDATD flNANCIAL STAIDIIHIS-<C d I) 

.......... i:z' .... 
c!.Z.. - ftw "* ...... - ·-0 ,, ..... a.1996 ••.••••.•••.•••••..•.•••••••••••• s s 

a...l 
AI. ................. . ......... . .................. . 7&S.OOO UJ9 QJD 
........................................ ...... IJm.000 G.06 0.4 

E Aw ................. .......................... . 
o n a .....................................•.•.... 

o c a• Dee : J1. ,,. ••..••.••••••••.•••.••••••••• ,.11o.aao ClSI 
Glallll 

Alole .......................... .. ............... . 2.IIG..laN ~ ... .,_ G.26 
Al. ............................................. . 915.000 I.J:1 Q.S6 ·--.. ... -..................................... . mo.ooo, Q.06 

C 7 C ~ •••••••••••••••••••• • •••••••••••••••••••••• (12.000) 1.33 

0 I C • Dr C JI. "'7 ............................ . UCJ.000 1.69 
a..., ~----.................................. . 2.611.000 S.63 Q.OI 

Al. ........ . . ..... .......... ••.•..••••• •• ••••• • • &ii.GOO 174 Q.17 

E- h--4 •••••••••••••••••••••••••••••••••••••••••••• (17JXJO) 0.1, 
C- I C .••••.. • • • •••..• •• •..•• • ••..••• ••.• •.•• • •.•• (1.l69.DJ) 2.61 

ClOla-flilllJ • ll-c I JI. 1• ..................... • •. ..... 6..565-'DO s 3.25 s 

... -clllllr · C ........... t!l ... aa. II ....... .,, ,...,..aameprica• 
D 9 JI: 

CJlllliw C WP ... • • • • • • .. • • • • • • • • • • • • • • • • • • • • • • • • • • •••••••• 

• w ,-.~,nee ............................. .. 
"" 

.,. 
345.GOO -­s 1.19 S u, 

Al. De C 31 .... • 1a1F tJI rmcile prica ad -· .. set ..... 11 •• I caaa.awl life far 
...... I fiFJWllafallaas: ........... 

2 tllJIGD •••....•••••••••••••••....••...•• • •• 
91IJIID ............•............•........... 
m.,ao ... . ... ... .......................... . 
ffl.JIID .................................... . 
1.,17.JOO •.•• •• .••••••.••••.•.••••••.•.•.•••. 

SI.GO• SI.IO 
S2JJO•SUO 

S1CID 
ss.ao • ss.,o 

S6JIO 

n ~"--;Ult 
6.6,-. 
1.6,an 
1.9,as 
7.7,an 
9.J,as 

Ir• Clllllfar•Pllllw 2 • tlmeda•fairYllae••,radacsfortwardl 
... • ...., paaM 1JJ SFAS 123. as p!D .._ • ._ _. • 11111 per._ ..ad luM belll • ....... . 

JI 



CONVDGINT CO'AMVNJCA.ffONS, INC. 

N01D TO CONSOUDAflD nMNCIAL SfATDCENTS-(C-.,5 ~ .... ,...,,_ ...... 
D ...,....J&. y.,...... D JI,, 

"" "" -Necks 
M repar.t • • • • . . • • . . • • . . . . . • • • . • . . . . . • . . sc,,,J92) S(9,6S4.779) S(:50.S7S."'> 
PTG-6:aw.............. . . . . . . . . . . . . . . . . . . S(fflJOI) $(9,103,446) S(50.5'57J,CO 

NII 7oa per an: 
M llpClfllld • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • S (O.D7) S (0.46) S (1.14) 
Pro-farma • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • S (0.07) S (0.45) S ( 1.16) 

11le Tu nlae ol ad& oplila ,,_;. N . .,,.., oa 1k dlle o1,,.. usio1 cir: miaimum ftla ; adlod wida 
- fallowiaa ......... : 

Di1'ideDd yield • • . • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 

..... ....... 
D '=:=:a. 

"" 
D ll. .,. 

Jlilk.,- iareSI • • • • • • • . • • . • • . . • • • • • • • • . • • • • • • • 6.06-6.411' .S.65-4.l41U.31-S.711' 
Expeclld li\lU • . . • • . . . . . . • .. . • • • • . . • . • • . . . • . • • . .. . 5 years S years S ,._. 

8ecw die deaai4Nlllioa oldie S walue ol III oplirm pmled if WC become I public am1J wiD ... 
a CIS**'d YGlailicJ f.aclDr ia addidm ID Ille f.lCIID delai:led ii lbe table abo¥c 111d. -- wtlkna5 apdca 
..... ae e1pec led ID be made lbe ~ pro baa dilcklapa • DOt oermarily ,tfi Niw ol pro ...... 
dllca ell DCC illmae ID be aq,oned for 6llme years. 

We fl'C'OPiad C0111F •PCioa apew for employee 111d .... '81d IIOCt oplicm ol S2IU51 b .. 
paiolS eaded Decemw. 31. 1996. Sl94Jl7 for lbe ,-, eaded Demlbe, 31. 1997 ad !633.121 b • ,-r 
aded December JI, 1998. 

11.a· s, r, 
We cllllity our baiaea • he fted If w cllla arwes. YGice amca. ENS. 411a "'1 h u m 

.... prodDcu. Seniar - I TIN ..... ad --*" opel ... --- ... am ol - up d • 
•&NIMS blled OD I ...... ol faclOas. We do• accaaM b 1111111 by buvilal .... ad. a1 f • 
clqncildOD 111d madmioa ae • rac..s 1111111 iD •• ....., operlWII perb m: Two ol • -..,.,cac faaars 1111111 ill ......., ., opa.., pafo.lDaaca ae: ~ • ,,_, ..,.. .,,.,. .,,,w:il.lM a pN N I ' below: 



~ r•-1r p·•111•" ;: I r I ~u:;i::!~!~-~~':: ~!!;;'.!i ~!!~fh if Pfl 
rl I' I • ht I ,U I l 1 : : : ~ 1 • : : : : : : I : : : : : : . 'f. ,,-•-. . . . . . . ..... . 

. t~ w- •••.• - •••••• " •• • ••• 11 1 I .1 . f J ..... , : : : : : : I : : : : : : : : : : : : - ., J I. I 11 · : :::: :. : ::::: : ::::: • I I • . . . . . . . . . . . . . . ..... 
I . : : : : : : : : : : : : : : : : : : : r1 11 1-- I ,1.-1 : = = = = : : : : = : : = = : = = : = -11 11 IJ . . . . . . . . . . . . . . . . . . . ii . . . . . . . . . . . . . . . . . . . 

it 11 •. >It I : : : : : : : : : : : : : : : : : : : Ii SI- • • • • • • • • • • • • • • • • • • • - ·,-1 '1111 : :::: :: : ::::: : ::::: 

I 
~ 

! I lj l~l~I ~ 1\11;., • ""J ... ,JI, i 11 .... I . !! . •• I ·-· .. JI! .. .. .. .. I 

a t · ·.. :;~':l~ :;t -c~ ~~ I ' 1, 1, I 1 ·' 1 11· - ~ I"' t4 I"' .. 11 :II !L1 I 1; -lb ) UH H I dhi I dHI 1' 



CONVDGDff COMM1JNICA110NS, INC. 

NOn:S TO CONSOLIDA'IBD flNANCLU.ffA~ 

o I I bl caaybwads .elicll ca h diaci if mftlia dllilllll ii o••• ocar. Aa a......_ ca lllillly 
·-.......... laa ... , ...... "Adell .m lllpl • apiN ii 201 ,. -, be......_ 

f ~ .. IIC ddrnld Ill lllell .. M Wowl: 

D•P wd•--
Nlll 1; · 1 laa caa.tb w• ............................... . 
Dcfwwd .................. ......•........ . ...... . .......•. 
Amad wSllllaa .... .._ . ..•.............................•.. 
.. 1tt11 •.. . ...•.......••........... . ........ . ........... 
~. :1 l:irdallllftd M b .. , . , •. , , .. , , . , . , .•.. • ..... •, .. • .......,acl .. ·, ... ................................... . 
Self. . we 111d waawy WIJlies .••••.•.••...•..........•..•. 
Or.- i-. ....... ..... ................... ...... . ...... . 
v ..................... . ..... . ........... ....... . ... . . 

I 2 JI. 

., -
S 3.4'1.ll' S 17/IIS7M2 ,.-oc 

1.127 
112.106 

I.JG.JOI ,.,,., 
ffll17 
-.m --lM,OOI 

<l.slUN) <22MU77) 

TCllll • detaled 111-........... ............................ . S s ---
'lie .... ia 1111 nl im lllowwe ~ S3.S lllilUaa ia 1997 ad Sit.I milliaa ia 19" • .. • 

i1u If f ._..., adl .,... We 111ft aa:adld a fWI nit 1t1011 lllowact ca • • .,._. • --•c I Iclaaa. 

Oar CIIIS iacw IDa di8lred 6aa .. Hfec:IN fldml IIIM ~"' ,. .. e~,-
.-:-.. ... 

!m ... ,.,, .. .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3ft 
,.. ..... ~a.feral ................... . ........ . 4 v......... . .............................. . _Q!) 
........................................... -· -
11 NII Lea Pw Sllan: 

1llf act laa awlilable. [ l I Ila .. ti IJlclm CDlllilll ~ .. fallowiilll: .... ........ . = .. .,. 
... ... • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • S(ffl.392) 
~i ...... ......... caaill~ .... . .... ... ... ..... .... .... .., .... .. ,. 

._ • • • • • • • • • • • • • • • . • • • • • • • • • • • • • • • • • • • • • • . • 7.774,651 
Wa L ...• • . . • • • •• • • • • • • • • • • • • • • • • • • • • •. • • • •. 
SIDct ......................................... . 

41 
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CONtdGINT COIDftJNICA~ INC. 

NOTIS'N CGl9DIIID41D nNAMCL\I.ITA~ 
,.. .. ........ ........ ....... - .__... D JI. 

"" .. 
Wei' ,-. ........ ,.., ..... 

- ••• per .................... . ......... . . 

Alli :fvftllC • •isl , ................ .. 
iaP:hechlf • ••••••••••••• •• ••••• • •••••••••• • ••••• 307.111 7.653JW 13,950.110 

M. C CE J• lalll 1'111111: 
We ...... a ;EIIS'W ...... «)J(t) .... far Ill employees effeaiwe Mardi I, 1997. Ueder die p111t. 

, ... ;m -, + E I) as•._•• I.HI ol dleir ulaia dldiod flam amiQp ad placed ia .. 
..... We-, elecl • aa:11 ap • K al• ,.,,. camibudcm by co.-..._ our CM !IIOD axt • 6c 
plllLO.CGIIII . --. . S•ac Mlj ... ..Sdle ..... ol ... •becaaaa..tisllaled 
..,. • a«· I rair Wlllt al• IIIICt • • _. al adl qaaner. Ow-, 1991 we COlllrilad S 112.792 al 
oar 1111 met ts•,.. .... Des n JI. E"'7 allCll ad coaaa..d WJ,102 al our ccmw ax:t ts., b _.__. .... al 1"'- Aa e+s I wt SIOOJl!IO Wll acrmed a al Decen•r 31, 1991 for die 
............. ,,. ............. CIIWII fiab!Jt. 

IS. ...... Pllrty Ta d 

la M9111 1991. • .._. i11D a twD ,ar •" wida 5aap: Haltbca Soludcm. UC ( .. SHS'1 
..., ..... SRS ......... •pn,ride .. --n ia die bealdl n iadlamy ID as. One olourdillaon ii 
a prildpll ol Scr-aic Amil H I •• wlliclt ._ • a-mnlup ...aa in SHS. Uacler dal 111--. we 
,_, SIi$ a .-ly fee ad cl • ·- C• ....... ol approaimMely SllS.000 la 1991). ID lddidaft. we 
:....S a ..,.. ID SIIS wllicll .-.la *9 ID sw t w 11p eo a muilMm ol 2162.D) ..._. ol os aame,n 

IIDCt • • rmme price al S6.00. ne ....- iadllda pafonuace objcaiwa wllicb .. rtticwed 
•wi an,. If SHS c1aa • w *- pmormwe objecliva. a11 « a ponicm ot lbe 1111m available rar 
ac:11 • ..._. period <65.m .... , ii ...-ed. ne wanac is no1 aen:iullle •it Aqmr 1. D>O ..s apns 
Mpll I. 200.J. fGr • h Ii•--- period of &be 111eemem wltich ended FdNaay I, 1999. SHS dd aoc 
.a • perfonmnce objeaiwa ad • a rad&. me 65.625 Ibara applkable ID lbll period were reduced ID mo. 

Plnual IO &be .,_ of I ....,..,,,Ible licelm fee reiaed ID papriml) 'AllcoaunuakMkm ecpp9W M 
......... ICN paid IIICllldaly licrme fees ol $2,500 ad ..... lDCIM (ea ol Sl.200 ID a llllnbolder ol JCH. 
0.., &be period ftrm J__, I, 1996 ....... December 16. 1996. IOI iaaared com al $44.G lmder lbae ....... 

0. al aar Oireaol's wa I Principal al OWIIII' of Sblpllerd FiawiaJ Ciroup. $bepberd financial Orol:p 
naMd 11:*11 awr.penlldoa of IIIPf'Olimal) SI.$ million ad waa issued 431,QOO wamnu ID purchw our 
c "''••met iD achla,e ro, ptacanac 11ea1 Nffica provided ro us io cow.aion wida priva pbcemena of 
a. c ... ..- SIOCt io 1996 al 1997. TIie OircclOr was alto a Priacipll and owner ol Shcphad Capiw Oroup. 
wtlicll WIS paid appnw,aaei)• SO.., aiJ1b1 for lllwial advisory services prO¥ided ID US uial 1997. 

16. 5 tr II ms E\18111: 
fa J-,. 1999. we a.red a I caHiadins lcaet of ineena IO purcllw ...,_ally all oldie W llld 

- c:enaia lilbilitia "' ..... s,... Sofadam. lac. ( .. BSSi .. ). ISSi ii I provider ol .. .wart 
I SIS ... arwicel in Qa,o. IJliaaiL Toal amidetllicXI for &be pan:lllle will be a auinw ol SI .J aillna. 
1'I e f I · ion ii IUbjecl 'O cioa .... 1ioa ol dlle clilifmce, aecudml ol dllaitiwe Ill 1 • ad ..... adler " ... 
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CONVERGENT COMMUNICATIONS,. INC. 

NOTES TO CONSOLIDATED FINANCIAL STATEMEN'l'S-(C-CI f) 

1a fctl•y 1999. wc acqaired dlC mas aad aa,mrd caaia lilbilm o1 Jtwa c e · ••. lac. 
("'~0 .. ). JC0 .. a 11:lei: NY il lMDI eqaipw IC pn,¥ider 111d ....... 1'lle pil ft price C WI C fol 
SI.$ ailliaa ii ca*, SU ai1liaa ill .- peyable and lO.(IOO sbara ol oar cui e l2DCt wllida b pa P w •m-.. parpom wae uaiped a ... ol ss.oo. and nanncd lill,,lm ol S2.S ailliaa far 111111 
c allida ,c· ol SI. 7 aiJlbl. Upcm dlC co.e,pkdcla ol equicy « debt luncio1 wills • pCICIWids ii acea ol 
$25.0 ailliaa. W ailliaa ol • .-p!IJlbte woald become dllc. 

On Mam 17, 1999. WC aealllcf ID lllmllall pilltuanC IO wbkil Yarioas du.a ol 6t Sallafll• 
Camry Oralllp ..-S 10 pwdaa IOO,OOO sbares ol ~ Prdated A 5tact ad ..._ IO pa 2 
1.000.000 ... ol oar commoe IIOCt. We told 640.000 sbara ol CoDwniblc ,._,_ A Stact at wawww 
eo pllldlw ICIC).000 times ol oar co.,a tia l2DCt oa Mardi 17, 1999 far IOCal COldideaMica ol Sl6.0 aillila 
111c bllacll ol 6t tlllla ad W..- lie eqailed IO be purc:baed (o, S4J> D1lio.a DO lar .. Mardi 31. 
1999. Eaclt 111n al c-.arille Plcftned A 5tact ii c:urready rmvatible inllO 8'-e .,._. ol oar ca.m oa llld. 
11le Co.lualillt Pre&ued A Stact will ...,.,.,,a1y COiMft ialo commoa saoa. fl:.'m a pablic ofteriaa wllicll 
prowlda ,n111 proceeds IO a ii arm ol S50.0 aeillioll. Al dlC public offaiq. adi ... ol Coawenible 
Prdeued A Stact will COrMn iMo a-· I um ol 5 al a muimum on.1, Ibara etl c:l • llld. dtl'f'•ha 
oa • price ol • l2DCt ill dlC public oftirias. Each warm enrides dlC bolder eo FWCli• me ..._ ol 
CIW e l2DCt a a aaaa price ol $ 10.00 per sblre far I period of he ,an. Tllr paceeda ftolll dlC .. 
dalillc. • ol aelad afferitta com. were lpp'Ol.imaely SU.3 millian. One ol our di.taota. Midlall Mlrocca, 
is a priec:ipll ol..,.. of die aaies ia dlC WI• Camry Group. 



1181Br.l' D PJlOPOSSD TAIUIT 
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t'Cliiv&aam COIDlmrICATIOllS savxm, INC. OllGDaL www 1 
SOU'l'B DUOTA POC TH.Iff JIO. 1 

TILfCCIIIIUIICAT+OftS SIBYJCU TMJU 

TITLI zfBIIT 

zfQUTB PMQ'l'A TILICCIQIQBICATIQO TARiff 

Thia tariff contain• th• deacriptiona, regu1ationa, and 

rat•• applicable to the furniahing of ••rvice or faciliti .. for 

Telec•~•01111•mm1fcaticma Service• furniahed by Convergent 

CCaai•emn~t.aat~OD.a Service•, Xnc. (•ccsI•), with principal offic .. at 

,oo 1'.DTu'De•• DriTe South, SUite 400, Snglewood, Colorado 80112. 

'l'b.ia tariff i• OD file with the South Dakota Public Utiliti•• 

\,illl;a-,..1 a•ion, and copi•• aay be inapected, during no:naal buaine•• 

boar•, at the c:oap-uay•a principal place of buain•••· 

.1'mle 10, 1999 iffecil'fta 
ltareD a.dell, Sr. Direc:tor SXterllal AffaJ..ra 

400 ID'ftrlaa•• Drl,re South, 8uite 400 
llllgl.,aod, Colorado 80112 



C!Qlfmtaal'f OWC41JCAT%Oll8 SDV1C38, DIC. <JP~CllBAL SD&"I 2 
SOUTII DllOTA P1JC TARiff )IC). l 

DI·l(.DIIIURXCATIQR8 IIIYJCIS TN\IR 

'1IIDa 10, 1999 SffeatiY9a 
Srrma a.dell, Sr. Director btU"D&l Affair• 

400 IIWU'De88 DriY9 Sov.th, auit• 400 
Jmglewaa4, Colorado 10112 



COIIVSltGD'1' C<llllmlUCATIOHS SDVICBS, INC. OJUOIHAL SDft 3 
SOtJTB DAltOTA POC TARIFF NO. 1 

TJLl(.'OIQIJJl!ICATIONS, suncss TAR?'tt 

cgcg 81111' 
The Sheets of this tariff are effective as of the tiate shown at 
the bottom of the respective sheet. Original and revised sheets 
below comprise all changee from the original tariff and are 
currently in effect as of the dat e on the bottom of this sheet. 

SHBBT REVISION 
l Original 
2 Original 
3 Ori ginal 
4 Original 
5 Origi nal 
6 Original 
7 Ori g i nal 
8 Original 
9 Original 

10 Original 
11 Original 
12 Original 
13 Original 
14 Original 
15 Original 
16 Original 
17 Original 
19 Original 
19 Original 
20 Original 
21 Original 
22 Ori ginal 
23 Original 
24 Original 
25 Original 
26 Original 
27 Original 
28 Original 
29 Original 
30 Original 
31 Original 
32 Original 
33 Original 
34 Original 

• New or Revised Sheet 

iluDe 10, 1999 Sffec:ti,,.t 
Karell Bedell, Sr. Director maternal Affair• 

400 XD,,.m••• Dri,,. Soutb, SUit• 400 
IIDglewood, Colorado 80112 



COIIVSltGD'1' C<llllmlUCATIOHS SDVICBS, INC. OJUOIHAL SDft 3 
SOtJTB DAltOTA POC TARIFF NO. 1 

TJLl(.'OIQIJJl!ICATIONS, suncss TAR?'tt 

cgcg 81111' 
The Sheets of this tariff are effective as of the tiate shown at 
the bottom of the respective sheet. Original and revised sheets 
below comprise all changee from the original tariff and are 
currently in effect as of the dat e on the bottom of this sheet. 

SHBBT REVISION 
l Original 
2 Original 
3 Ori ginal 
4 Original 
5 Origi nal 
6 Original 
7 Ori g i nal 
8 Original 
9 Original 

10 Original 
11 Original 
12 Original 
13 Original 
14 Original 
15 Original 
16 Original 
17 Original 
19 Original 
19 Original 
20 Original 
21 Original 
22 Ori ginal 
23 Original 
24 Original 
25 Original 
26 Original 
27 Original 
28 Original 
29 Original 
30 Original 
31 Original 
32 Original 
33 Original 
34 Original 

• New or Revised Sheet 

iluDe 10, 1999 Sffec:ti,,.t 
Karell Bedell, Sr. Director maternal Affair• 

400 XD,,.m••• Dri,,. Soutb, SUit• 400 
IIDglewood, Colorado 80112 



CXIIIV&JiGllft' OCllll'lmICATIOHS SDVICBS, INC. OIUGIHAL 8BD'l' 4 
SOU'l'B DAJtOTA PUC TAR%PP RO. 1 

DI·pt;qlllJJJIICATIQlfS suncu TMIPP 

TULi or CQlffltfl'S 
Page 

Title Sheet ......•....................................... l 
Concurring, Connecting or Other Participating 
carriers . ......................... . ...................... :;; 
Check Sheet .............................................. 3 
Table of Contents .................. . ......... .. .......... 4 
Tariff Format ............................................ 5 
Symbols . ................................... . ........ . .... 6 
Section 1 - Technical Terms and Abbreviations ............ 7 
Section 2 - Rules and Regulations ........................ 9 

2.1 Undertaking of the Company ...... . .. .. .......... 9 
2. 2 Use of Services .. . ................. . .......... 10 
2.3 Liability of the Company ...................... 11 
2.4 Responsibilities of the Customer .............. 13 
2.5 cancellation or Interruption of Service ....... 15 
2.6 credit Allowance ........................... ... 17 
2.7 Restoration of Service ....•................... 17 
2.8 Deposit ........ . ............................. . 17 
2 . 9 Advance Payments .............................. 18 
2.10 Payment and Billing ....•................... . .. 19 
2.11 Collection Costs . . ............ . ............. .. 20 
2 .12 Taxes . ........................................ 20 
2 .13 Late Charge . .................................. 20 
2.14 Returned Check Charge .•....................... 20 

Section 3 - Description of Service ...................... 21 
Section 4 - Service Offerings ........................... 25 
Section 5 - current Rates .................... . .......... 31 

l1uae 10, lttt Sffectlvea 
Kai m Bedell, Sr. Director SXternal Affair• 

400 ~•• Drive South, Suite too 
IIDglMIOOd, Colorado 80112 



CCIIVa.Gm CCWtlllICATJ:OIIIS SDVXCSS, INC. OkIGIHAL SDff 5 
SOU'l'II DAJCOTA POC TARiff NO. 1 

TRcl('OllllmJICATIOJIS IIBYXCII l'MIP1' 

TMill FQBJIAT 
A. Sheet Numbering: Sheet numbers appear in the upper 

right corner of the page. Sheets are numbered sequentially. 
However, new sheets are occasionally added to the tariff. When a 
new sheet is added between sheets already in effect, a decimal is 
added. For example, a new sheet added between pages 11 and 12 
would be page 11.1. 

8. Sheet Revision Numbers: Revision numbers also appear in 
the upper right corner of each sheet where applicable . These 
numbers are used to indicate the most current page versio~ on 
file with the Conmission. For example, 4th Rev ·sed Sheet 13 
cancels 3rd Revised Sneet 13. Consult the Check Sheet for the 
abeets currently in effect. 

C. Paragraph Numbering Sequence: There are nine levels of 
paragraph coding. Bach level of coding is subservient to ita 
next higher level: 

2. 
2.1 
2.1.1 
2.1.l.A 
2.1.l.A.l 
2 .1.1.A. l. (a) 
2.1.l.A.l. (a) .I 
2.1.1 .A.l. (a) .I. (i) 
2.1.1.A.l. (a) .I. (i). (1) 

D. Check Sheets: When a tariff filing i s made with the 
Conmission, an updated Check Sheet accompanies the tariff filing. 
The ~eek Sheet lists the sheets contained in the tariff, with a 
cross reference to the current Revision Number. When new sheets 
are added, the Check Sheet is changed to reflect the revision. 
All reviaions made in a given filing are designated by an 
asterisk (•). There will be no other symbols used on this sheet 
if these are the only changes made to it (i.e., the format, etc. 
remains th.! same, just revised revision levels on some sheets) . 
The tariff user ahould ref.er to the latest Check Sheet to find 
out if a particular sheet is the moat current on Conmission file. 

June 10, 1999 
ICareD Bedell, Sr. Director Sxternal 

too IDvern••• Drive South, suit• 
aDglewood, Colorado 80112 

Sffe4tivea 
Affair• 
too 



rm,, • .,, c«MtalaCUiou sancu, nrc. oa.taIJQL nar , 
SOU'l'H DAKOTA PUC TAR.In JIO. 1 m,e, ffi'PIX<angp IIIYJgs t68IR 

are the only symbols used for t he purposes 

D - Delete or Discontinue 
I - Change Resulting In An 

Increase to A Customer's Bill 
M - Moved from Another Tariff Location N - New 
R - Change R6aulting In A 

Reduction to A Customer's Bill 
T - Change in Text or Regulation 

But Bo Change In Rate or Charge 

Z.aueci, '1UDe 10, ltti Sffectl,,., 
9ya Ka '91D Bedell, Sr. Director lbcternal Affair• 

too IDYenaeaa Drive South, Suite too 
&nsJlMNod, Colorado 80112 
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Access Line - An arrangement from a local exchange telephone 
company or other cOt'llnOn carrier, using either dedicated or 
switched access, which connects a customer's location to CCSI's 
location or switching center. 

Authorization Code - A numerical code, one or more of which 
may be assigned to a customer, to enable CCSI to identify the 
origin of the customer so it may rate and bill the call. 
Automatic number identification (ANI) is used as the 
authorization code wherever possible. 

Conm.isaion - Used throughout this tariff to mean che South 
Dakota Public Utilitien Commission. 

customer - The person, firm, corporation or other legal 
entity which orders the services of CCSI and is responsible for 
the payment of charges and for compliance with the Company's 
tariff regulations. 

Conpany or CCSI - Used throughout this tariff to mean 
Convergent Conmunications Services, Inc., a Colorado corporation. 

Dedicated Access - The customer gains entry to the Company's 
services by a direct path from the Customer's location to the 
Company's point of presence. 

Holiday - New Year's Day, Independence Day, Labor Day, 
Thanksgiving Day and Christmas Day. Holidays shall be billed at 
the evening rate from 8 a.m. to 11 p.m. After 11 p.m., the lower 
night rate shall go into effect. 

Iaaueda 
Bys 

June 10. 1999 affectlvea 
Jtarein Bedell. Sr. Director Sxternal Affairs 

400 Inverneaa Drive South. Suite 400 
Jrnglewood, COlorado 80112 
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Bt1P, Org - Responsible Organization or entity identified by 
an 800 service Customer that manages and administers records in 
the 800 database and management system. 

SWitched Access - The Customer gains entry to the Company's 
services by a transmission line that is switched through the 
local exchange carrier to reach the Compa.ny • s point of presence. 

TelecQfflDUDications - The transmission of voice 
conmunications or, subject to the transmission capabilities of 
the services, the transmission of data, facsimile, signaling, 
metering, or other similar conwnunications. 

Underlying carrier - The telecommunications carrier whose 
network facilities provide the technical capability and capacity 
necessary for the transmission and reception of Customer 
telecoanunications traffic. 

i...aa .,.. .J'uDe 10, 1999 &ffectl-.ea 
~ Bedell, Sr. Director Sxternal Affair• 

too %11-.erne•• Drive South, SUit• too 
&Dglewood, Colorado 80112 
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2.1 1Jndertakipq of the ccapany 

This tariff contains the regulations and rates applicable to 
intrastate resale telecorrmunication.s services provided by 
CCSI for telecommmications between points within the Rhode 
Island. Resale services are furnished subject to the 
availability of facilities and subject to the terms and 
conditions of this tariff in compliance with limitations set 
forth in the Conmission•s rules. The Company's services are 
provided on a statewide basis and are not intended to be 
limited geographically. The Company offers service to all 
those who desire to purchase service from the Company 
consistent with all of the provisions of this tariff. 
customers interes : ed in the Company's services shall file a 
service application with the Company which fully identifies 
the customer, the services reQl.\ested and other information 
requested by the Company. The Company reserves the right to 
examine the credit record and check the references of all 
applicants and customers prior to accepting the service 
order. The service application shall not in itself obligate 
the COlll)any to provide services or to continue to provide 
service if a later check of applicant's credit record is, in 
the opinion of the Company, contrary to the best interest of 
the Company. The Company may act as the customer's agent 
for ordering access connection facilities provided by other 
carriers or entities when authorized by the customer, to 
allow connection of a customer's location to a service 
provided by the Company. The customer shall be responsible 
for all charges due for such service arrangement. 

'1'uDe 10, 1999 
Karen Bedell, 8r. Director bternal 

400 Ilfferneaa Dri,,. South, Suit• 
aDgl.-ood, Colorado 80112 

Sffective, 
Affair• 
400 
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2 .1.2 

2.1.3 

SOU'l'II DAJtOTA PUC TARiff IIO. 1 
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The services provided by CCSI are not part of 
a joint undertaking with any other entity 
providing teleconmunications channels, 
facilities, or services, but may involve the 
resale of the Message Toll Services (MTS) and 
Wide Area Teleconmunications Services (WATS) 
of underlying comnon carriers subject to the 
jurisdiction of this Corrrnission. 

The rate& and regulations contained in this 
tariff apply only to the resale services 
furnished by CCSI and do not apply, unless 
otherwise specified, to the lines, 
facilities, or services provided by a local 
exchange telephone company or other comnon 
carri ers for use in accessing the services of 
CCSI. 

The Company reserves the right to limit the 
length of conmunications, to discontinue 
furnishing services, or limit the use of 
service necessitated by conditions bt:yond its 
control, including, without limitation: lack 
of satellite or other trar1smission medium 
capacity; the revision, alteration or 
repricing of the Underlying Carrier's 
tariffed offerings; or when the use of 
service becomes or is in violation of the law 
or the provisions of this tariff. 

2.2 v,. of service• 
2.2.l 

2.2.2 

CCSI's services may be used for any lawful 
purpose consistent with the transmission and 
switching parameters of the 
telecomnunications facilities utilized in the 
provision of services, subject to any 
limitations set forth in this Section 2.2. 

The use of CCSI's services to make calla 
which might reasonably be expected to 
frighten, abuse, torment, or harass another 
or in such a way as to unreasonably interfere 
with use by others is prohibited. 

Jmle 10, 1,,, Sffective, 
Affair• ICarell Bedell, Sr. Director SXternal 

too .Laverne• • Drive South, SW.te 
Snglewood, COlorado 80112 

400 
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2.2.3 

2.2.4 

2.2.5 

2.2.6 

2.2.7 

2.2.8 

80U'l'B Dll<Y. A. PUC TAR.IR NO. 1 
'fBLIC(llll'QNJCATIQII IIIYICU DB.ff 

The use of CCSI's services without payment 
for service or attempting to avoid payment by 
fraudulent means or devices, schemes, false 
or invalid numbers, or false calling or 
credit cards is prohibited. 

ccsr•s services are available for use 24 
hours per day , 365 days per y.!ar. 

CCSI does not transmit messages, but the 
services may be used for that purpose. 

CCSI's services may be denied for nonpayment 
of charges or for other violations of this 
tariff. 

customers shall not use the service provided 
under this tariff for any unlawful purpose. 

The Customer is responsible for notifying the 
Company iamediately of any unauthorized use 
of services. 

2.3 Liability of CM Co,pqy 

2.3.l The Company shall not be liable for any 
claim, loss, expense or damage for any 
interruption, delay, error, omission, or 
defect in any service, facility or 
trana~~ssion provided under this tariff, if 
caused by the Underlying Carrier, an act of 
God# fire, war, c i vil disturbance, act cf 
government, or due to any other causes beyond 
the Company's control. 

3mle 10, Dti iffectlvea 
Affair• KareD lleclell, 8r. Director Sxternal 

400 ~•~,,.South, 8uite 
9aglwood, Colorado 10112 

400 
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2.3.2 

2.3.3 

2.3.4 

2 . 3.S 

SOUTB DAJtOTA PUC TAJliff 1'0. 1 
ffl·JCCIIIVlflCATIQNS IAYJCU TMIPP 

The Company shall not be liable for, and 
shall be fully indemnified and held harmless 
by the Customer against any claim, loss, 
expe.nse, or damage for defamation, libel, 
slander, invasion, infringement of copyright 
or patent, unauthorized use of any trademark, 
trade name or service mark, proprietary or 
creative right, or any other injury to any 
person, property or entity arising out of the 
material, data or information transmitted. 

No agent or employee of any other carrier or 
entity shall be deemed to be an agent or 
e111>loyee of the Company. 

Reserved for Future Use 

Reserved for Future Use 

3lme 10, 1,,, Sffectivea 
Affair• ICareD a.ct.11, Sr. Director Sxternal 

tOO ~•• Drive South, Suite 
11ag1 .. cod, Colorado 80112 

,oo 
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2.3.6 

2.3.7 

SOU'l'B DAKOTA PUC TA.llff NO. 1 
TIIcJO [IJIIICITIOII IIBYICU TMIR 

Reserved for Future Use 

The remedies set forth herein are exclusive 
and in lieu of all other warranties and 
remedies, whether express, implied, or 
statutory, INCLUDING WITHOUT LIMITATION 
IMPLIED WARRANTIES OF MERCHANTABILI TY AND 
PI'!'NBSS FOR A PARTICULAR PURPOSE. 

2.4 a.fPOA8ibiliti•• of tb9 cu.tgzzr 
2.4.1 

2.4.2 

2.4.3 

2.4.4 

The CUstomer is responsible for placing any 
necessary orders and complying wi th tariff 
regulations. The customer is also 
responsible for the payment of charges for 
services provided under this tariff. 

The customer is responsible for charges 
incurred for special construction and/or 
special facilities which the CUstOf'ller 
requests and which are ordered by CCSI on the 
CUstomer's behalf. 

If required for the provision of CCSI's 
services, the CUstomer must provide any 
equipment space, supporting structure, 
conduit and electrical power without charge 
to CCSI. 
The customer is responsible for arranging 
access to its premises at times mutually 
agreeable to CCSI and the customer when 
required for CCSI personnel to install, 
repair, maintain, program, inspect or remove 
equipment associated wi ~h the provision of 
CCSI's services. 

.J1IDe 10, 1,,, SffectiTea 
Affair• Sarf ~ 8eclell, Ir. Director bternal 

~00 %:lfferneae Dr1Te South, 8u.ite 
llagl .. cod, Colorado 80112 

400 
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Iuuecls 
ltya 

2.4.5 

2.4.6 

2.4.7 

SOUTH DAKOTl POC TARXPP JIO. 1 
TILICCIIIQl!ICATIQQ SQYICU TNUR 

The Customer s hall cause the temperature and 
relat i ve humidity in the equipment space 
provided by Customer f or the installation of 
CCSI's equipment to be maintained withi n the 
range normally provi ded for the operation of 
mi crocomputers. 

The CUStOMer shall ensure that the equipment 
and/or system is properly interfaced with 
CCSI's facilities or services, that the 
signals emitted into CCSI's network are of 
the proper mode, bandwidth, power and signal 
level for the intended use of the subscriber 
and in COlll)liance with criteria set forth in 
this ta.riff, and that the signals do not 
damage equipment, injure personn l, or 
degrade service to other Customers. If the 
Federal Conmunications Commission or some 
other appropriate certifyi ng body certifies 
termi nal equipment as being technically 
acceptable for d i rect electrical connection 
with interstate conrnunications service, CCSI 
will perm.it suc:h equipment to be connected 
with its channels without the use of. 
protective interface devices. If the Customer 
fails t o maintain the equipment and/or the 
system properly, with resulting inminent harm 
tc CCSI equipment, personnel or the quality 
of service to other Customers, CCSI may, upon 
written notice, require the use of protective 
equipment at the Customer's expense. If this 
fails to produce satisfactory quality and 
safety, CCSI may, upon written notice, 
terminate the customer's service. 

The customer must pay CCSI for replacement or 
repair of damage to the equipment or 
facilities of CCSI caused by negligence or 
willful act of the customer or others , by 
improper use of the services, or by uae of 
equipment provided by customer or others. 

'1UDe 10, ltti &ffectivea 
JtareD Bedell, Sr. Director S:xternal Affair• 

400 Xn-..rae•• Drive South, Suite 400 
llnQlaweod, Colorado 80112 
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2.4.8 

2.4.9 
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The Customer must pay for the loss through 
theft of any CCSI equipment installed at 
customer's premises. 

If CCSI installs equipment at customer's 
premises, the customer shall be responsible 
for payment of any applicable installation 
charge. 

2.4.10 The customer must use the services offered in 
thi, tariff in a manner consistent with the 
terms of this tariff and the policies and 
regulations of all state, feueral and local 
authorities having jurisdiction over the 
service. 

2.s CUC•llatioa or Jaterruption of service• 
2.5.1 Without incurring liability, upon five (5) 

working days• (defined as any day ~n which 
the company's business office is open and the 
U.S. Mail is delivered) written notice to the 
customer, CCSI may immediately discontinue 
services to a customer or may withhold the 
provision of ordered or contracted services: 

2.5.1.A Por nonpayment of any sum due CCSI 
for more than thirty (30) days 
after issuance of the bill for the 
amount due, 

2.5.1.B For violation of any of the 
provisions of this tariff, 

2.5.1.C For v olation of any law, rule, 
regulation, policy of any governing 
authority having jurisdiction over 
CCSI'a services, or 

2.5.1.D By reason of any order or decision 
of a court, state or federal 
regulatory body or other governing 
authority prohibiting CCSI from 
furniabing it• services. 

~ 10, 1111 SffectlYea 
KanD a 1:1at11. ar. Director axterDa1 Affair• 

,oo llnullNa Dri .. lkNth. Sui~ 400 
llllgl..aall. Colondo 10112 
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2.4.8 

2.4.9 
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The Customer must pay for the loss through 
theft of any CCSI equipment installed at 
customer's premises. 

If CCSI installs equipment at customer's 
premises, the customer shall be responsible 
for payment of any applicable installation 
charge. 

2.4.10 The customer must use the services offered in 
thi, tariff in a manner consistent with the 
terms of this tariff and the policies and 
regulations of all state, feueral and local 
authorities having jurisdiction over the 
service. 

2.s CUC•llatioa or Jaterruption of service• 
2.5.1 Without incurring liability, upon five (5) 

working days• (defined as any day ~n which 
the company's business office is open and the 
U.S. Mail is delivered) written notice to the 
customer, CCSI may immediately discontinue 
services to a customer or may withhold the 
provision of ordered or contracted services: 

2.5.1.A Por nonpayment of any sum due CCSI 
for more than thirty (30) days 
after issuance of the bill for the 
amount due, 

2.5.1.B For violation of any of the 
provisions of this tariff, 

2.5.1.C For v olation of any law, rule, 
regulation, policy of any governing 
authority having jurisdiction over 
CCSI'a services, or 

2.5.1.D By reason of any order or decision 
of a court, state or federal 
regulatory body or other governing 
authority prohibiting CCSI from 
furniabing it• services. 

~ 10, 1111 SffectlYea 
KanD a 1:1at11. ar. Director axterDa1 Affair• 

,oo llnullNa Dri .. lkNth. Sui~ 400 
llllgl..aall. Colondo 10112 
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2.5.2 

2.5.3 

2.5 . 4 

800TB DllOTA PtJC TARXff NO. 1 
Tl',P.Dlmlf1CATIQ1f8 SDVJCIS TARIR 

Without incurring liabil i ty, CCSI may 
interrupt the provision of services at any 
time in order to perform tests and 
inspections to assure compliance with tariff 
regulations and the proper installat i on and 
operation of customer and CCSI's equipment 
and facilities and may continue such 
interruption until any items of noncompliance 
or improper equipment operation so identified 
are rectified. 

Service may be discont i nued by CCSI without 
notice to the customer, by blocking traffic 
to certai n countries, citieE or NXX 
exchanges, or by blocking ca ls using certain 
customer authori zation codes, when CCSI deems 
it necessary to take such action to prevent 
unlawful use of its service . CCSI will 
restore service as soon as it can be provided 
wi thout undue risk, and will, upon request by 
the Customer affected, assign a new 
authorizat i on code to replace the one that 
has been deactivated. 

The customer may termi nate servi ce upon 
thirty (30) days written or oral notice f or 
the Company's standard month to month 
contract. customer will be liable for all 
usage on any of the Company's service 
offerings until the customer actually leaves 
the service. customers will continue to have 
Company usage until the customer notif i es its 
local exchange carrier and changes its long 
distance carrier. Until the Customer so 
notifies its local exchange carrier, it shal l 
continue to generate and be responsible for 
long distance usage. 

Iaauecla J\IDe 10, lttt Sffectlvea 
Bys Karea Bedell, Sr. Director Sxternal Affair• 

400 Ilffema•• Dri,,. &oath, Suite 400 
aagl .. ood, Colorado 80112 
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2., Credit Allowance 
2.6.1 Credit may be given for d i sputed calls, on a 

per call basis. 

2.1 -tqratioa. of l•ryic• 
The use and restoration of service shall be in 
accordance with the priority system specified in part 
64, Subpart D of the Rules and Regulations of the 
Federal Communications Comnission. 

2.1 Depoait 

Applicants for service or existing customers whose 
financial condition is not acceptable to t he Company, 
or is not a matter of general knowledge, may be 
r~quired at any time to provi de the Company a security 
deposit. The deposit requested will be in cash or che 
equivalent of cash, up to any amount EJUal to the 
appl icable installation charges, if any, and/or up to 
two month's actual or estimated usage charges for 
service to be provided. Any applicant or customer may 
also be required, at any time, whether before or after 
the connencement of service, to provide such other 
assurances of, or ser.urity for, the payment of the 
Company• s cba.rges for its services as the Company may 
deem neceaaary, including, without limitation, advance 
payments for service, third party guarantees of 
payment, pledges or other grants of security interests 
in the CUstomer•s assets, and similar arrangements. 
The required deposit or other security may be increased 
or decreased by the Company as it deems appropriate in 
the light of changing conditions. In addition, the 
Company shall be entitled to require such an appl i cant 
or Customer to pay all its bills within a specified 
period of time, and to make such payments in cash or 
the equivalent of cash. In case of a cash deposit, 
si~le interest at a rate of nine percent (9t) annually 
will be paid for the period during which the deposit is 
held by the COftl)any unless a different rate has been 
established by the appropriate legal authority in the 
jurisdiction in which the Company service in question 
ia provided. 

%8.aada .JUDa 10, 1999 SffectiTea 
9F• ICareD Bedell, Sr. Director Sxternal Affair• 

400 ~• Drive South, SUit• 400 
llllgle•ood, Colorado 80112 



CCIIVIWGl.l Qll8IUJ1ICATXOIIS auncu, DIC. OIUQDIAL 811&.S't 18 
80U"l'II DAKOTA PUC TAJaff IIO. 1 

ffl® WQlllClttloU IPYICII tMIR 

Also, the Company reserves the right to cease accepting 
and processing Service Orders after it has requested a 
security deposit and prior to the Customer•s compliance 
with this request. A deposit may be required in 
addition to an advance payment. 

Deposits shall be sent to Convergent Communications 
Services, Inc., Department 1001, Denver, Colorado 
80291-1001. The Company will maintain records that 
show the name and address of each depositor, the amount 
and date of the deposit, and each transaction 
concerning the deposit. Deposits shall be returned or 
credited to the Customer after not more than twelve 
(12) consecutive months of prompt payment of bills, 
which may include eleven (11) timely payments and one 
automatic forgiveness of late payment. Unclaimed 
deposits, together with accrued interest, shall be 
credited to an appropriate account an shall be 
disposed of in accordance with the la , . The deposit 
shall be refunded or credited to the customer after not 
more than twelve (12) consecutive months of prompt 
payment (which may be eleven (11) timely payments and 
one automatic forgiveness of late payment). The 
account shall be reviewed after twelve (12) months of 
service, and if the deposit is retained, it shall again 
be reviewed at the end of the Company•s accounting year 
or on the anniversary of the account. 

2.9 ldYens• f1YP1Pt1 

To safeguard its interests, the Company may require a 
Customer to make an advance payment before services and 
facilities are furnished. The advanced payment will 
not exceed an amount equal to the Non-Recurring 
Charge(s) and one month's charges for the service or 
facility. The advance payment will be credited to the 
Customer's initial bill. An advance payment may be 
required in addition to a deposit. 

lanada JuDa 10, 1999 Sffecil.ea 
~· breD lledall, Sr. Director bternal Affair• 

too I.lfferDe•• Dri.e South, 8uit• ,oo 
SDglawood, Colorado 80112 
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2.10 P:1YMDt Md BJ.lU.QCI 

2.10.1 

2.10.2 

2.10.3 

Service is provided and billed on a billing 
cycle basis, beginning on the date that 
service »ecomes effective. Charges are due 
and payable within 30 days after the invoice 
date. 

The customer is responsible for payment of 
all charges for services furnished to the 
CUstomer, as well as to all persons using the 
CUstomer•a codes, exchange lines, facilities, 
or equipment, with or without the knowledge 
or consent of the customer. The security of 
the customer's Authorization Codes, 
presubscribed exchange lines, and direct 
connect facilities i s the rer ponsibility of 
the customer. All calls plated using direct 
connect facilities, subscribed exchange 
lines, or Authorization Codes will be billed 
to and must be paid by the Customer. 

All bills are presumed accurate, and shall be 
binding on the customer unless objection is 
received by the Company in wri ting within the 
applicable statute of limitat i ons. No 
credits, refunds, or adjustments shall be 
granted if demand therefore is not received 
by the Company in writing within such 
limitation period. 

Iaini.da JUDe 10, 1999 Sffectlves 
Bya Karen Bedell, Sr. Director bternal Affair• 

400 lDYern••• Drive South, Suite 400 
a:Dglewood, Colorado 80112 
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2.11 collection co1t1 

In the event Company is required to initiate legal 
proceedings to collect any amounts due to Company for 
regulated or non-regulated services, equipment or 
faci lities, or to enforce any judgment obtained against 
a Customer, or for the enforcement of any other 
provision of this tariff or applicable law, Customer 
shall, in addition to all amounts due, be liable to 
COl'll)&Jly for all reasonable costs incurred by Company in 
such proceedings and enforcement actions, including 
reasonable attorneys• fees, collection agency fees or 
payments, and court costs. In · y such proceeding, the 
amount of collection costs, including attorneys• fees, 
due to the Company, will be determined by a court of 
competent jurisdiction or the Commission. 

2.12 'llMI 

All federal, state and local taxes, assessments, 
surcharges, or fees, including sales taxes, use taxes, 
gross receipts taxes, and municipal utilities taxes, 
are billed as separate line items and are not included 
in the rates quoted herein. 
If an entity other than the Company (e.g., another 
carrier or supplier) imposes charges on the company, in 
addition to its own internal costs, in connection with 
a service for which the Company's non-recurring charge 
is specified, those charges will be passed on to the 
Customer. 

2.13 Late Cbe1'99 

A on -time late fee of 1.51 monthly or the amount 
otherwise authorized by law, whichever is lower, may be 
added to any unpaid balance brought forward from the 
previous month's billing date. 

2.1t htunaed Cbac;k Cb:tm• 
A fee of $20 will be charged whenever a check or draft 
presented for payment for service is not accepted by 
the institution on which it is written. 

I•••d• '7W 10, 1999 SffectiYea 
8r• Karell a.dell, Sr. Direc:tor Saternal Affair• 

400 ID~ DriTe Soath, 8uite 400 
llllgl•cod, Colorado 10112 
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2.11 eo11ec;tion co1t1 

In the event Company is required to initiate legal 
proceedings to collect any amounts due to Company for 
regulated or non-regulated services, equipment or 
facilities, or to enforce any judgment obtained against 
a Customer, or for the enforcement of any other 
provision of this tariff or applicable law, Customer 
shall, in addition to all amounts due, be liable to 
Company for all reasonable costs incurred by Company in 
such proceedings a~d enforcement actions, including 
reasonable attorneys• fees, collection agency fees or 
payments, and court costs. In · ny such proceeding, the 
amount of collection costs, including attorneys• fees, 
due to the Company, will be determined by a court of 
competent jurisdiction or the Commission. 

2.12 'tMII 

All federal, state and local taxes, assessments, 
surcharges, or fees, including sales taxes, use taxes, 
gross receipts taxes, and municipal utilities taxes, 
are billed as separate line items and a1! not included 
in the rates quoted herein. 
If an entity other than the Company (e.g., another 
carrier or supplier) imposes charges on the company, in 
addition to its own internal costs, in connection with 
a service for which the Company's non-recurring charge 
is specified, those charges will be passed on to the 
CUstomer. 

2.13 Lat• Cbem• 
A one-time late fee of 1.51 monthly or the amount 
otherwise authorized by law, whichever is lower, may be 
added to any unpaid balance brought forward from the 
previous month's billing date. 

2.1, bturud Chec;k Cbern• 

A fee of $20 will be charged whenever a check or draft 
presented for payment for service is not accepted by 
the institution on which it is written. 

%....ta .JaDe 10, 1ttt Sffecti.-1 
ay, Saraa a.dell, Sr. Director Saternal Affair• 

too~- DriYe Sollth, SW.ta 400 
8Dgl...aad, Colorado 10112 
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3.1 £rrmttatiop of Cbern•• 
3. l. l 

3 .1.2 

The total charge for each completed call will 
be dependent only on the duration of the 
call, as a statewide flat rate per minute 
charge. All calls are measured in increments 
as set forth in the Rates Section herein. 
All calls are rounded up to the next whole 
increment. 

Where mileage bands appear in a rate table, 
rates fo= all calls are based upon the 
a i rline distance between the originating and 
terminating points of the call, as determined 
by the vertical and horizontal coordinates 
aasociated with the exchange (the area code 
and three digit central office code) 
associated with the originating and 
terminating telephone numbers. If the 
customer obtains access to the Company's 
network by a dedicated access circuit, that 
circuit will be assigned an exchange for 
rating purposes based upon the Customer's 
main telephone number at the location where 
the dedicated access circuit terminates. The 
vertical and horizontal (V & H) coordinates 
for each exchange and the airline distance 
between them will be determined according to 
industry standards. 

laaaeda June 10, lttt •ffecti••• 
Br• Karell Bedell, Sr. Director lbtternal Affair• 

400 ~-· Dri .. South, SUite 400 
1111g1 .. ood, Colorado 10112 
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3.1. 3 Timing begins when the called station is 

answered and two way communication is 
possible, as determined by standard industry 
methods generally in use for ascertaining 
answer, including hardware answer supervision 
in which the local telephone company sends a 
signal to the switch or the software 
utilizing audio tone detection. Recognition 
of answer supervision is the responsibility 
of the Ur.derlying Carrier. Timing for each 
c~ll ends when either party hangs up. CCSI 
will not bill for uncompleted calls. 

3.2 cw,t,zsr rs-nieiat• apct/or 11111pq Diaput11 

CUstomer inquiries or complaints regarding service or 
accounting may be made in writing or by telephone to 
the Company at: 

400 Inverness Drive South, Suite 400 
Englewood, Colorado 80112 
(800) 335-3811 

Any objection to billed charges should be reported 
promptly to FON. Adjustments to Customers' bills shall 
be made to the extent that records are available and/or 
circumstances exist which reasonably indicate that such 
charges are not in accordance with approved rates or 
that an adjustment may otherwise be appropriate. 
The Company will respond within seventy two (72) hours 
of receipt of an inquiry. If the customer is 
dissatisfied with the Company's response to a complaint 
or inquiry, the customer may file a complaint with the 
Conmission for resolution of the conflict. The South 
Dakota Public Utilities Conmission can be reached at: 

500 Bast Capitol 
Pierre, SD 57501-5070 
(605) 773-3201 
(800) 332-1782 
T1'Y through Relay Service South Dakota­
(800) 877-1113 

laau.da June 10, lttt Sffectlvea 
Bys ltareD a.dell, Sr. Director lbtternal Affair• 

400 Ilnerlleaa Drive South, SUite 400 
Jlaglew:cod, Colorado 80112 



CGIVIW!llft CIOlllllmICATXCJll8 8DVZCU, DIC. OR?OIDL 8BD'1' 23 
80U'1'II DUO'l'A PUC 'l'Alllff MO. 1 

MsJOW!PI\C&UOR IIIYICII tAUU 

If a CUstomer accumulates more than One Dollar of 
undisputed delinquent CCSI 800 Service charges, the 
CCSI Resp. Org. reserves the right not t o hono~ that 
customer's request for a Resp. Org . change until such 
undisputed charges are paid in f ull. 

1.1 1,eye1 of service 
A customer can expect end to end networ k avai lability 
of not less than 99\ at all times for all services. 

3.4 Billjpg latity Coqdition1 

%.....Sa .,.. 

When billing functions on behalf of CCSI or its 
intermediary are performed by local exchange telephone 
companies or others, the payment of charge conditions 
and regulations of such companies and any regulations 
illl)O&ed upon these companies by regulatory bodies 
having jurisdiction apply. ccst•s name and toll-free 
telephone number will appear on the customer's bill. 

Jun. 10, 1,i, 
ICareD .._11, Sr. Director bternal 

400 !lff9rDaaa DriTe South, 8uite 
SDglwood, COlorado 80112 

•ffecd.Tea 
Affair• 
400 
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3.s Speciali•td pricing Arz:eneerent•, 
Customized service packages and competitive pricing 
packages at negotiated rates may be f urnished on a 
case-by-case basis in response to requests by Customers 
to the Company for proposals or for competitive bids. 
Service offered under this tariff provision will be 
filed with the Commission. Speci alized rates or 
charges will be made avai lable to s i milarly situated 
Customers on a non-discriminatory basis. The Company 
will notify the Convnission of such offerings as 
required by Commission rules and regu- ations . 

3.6 :sneraaacv ca11 B•ndlipq Procedure• 
Emergency •911• calls are not routed to company, but 
are completed through t he local ne twork at no charge. 

3.7 PT9P9tiopal Offering• 

The Company may, from time to time, make promotional 
offerings to enhance the marketing of its services. 
These offerings may be limited to certain da tes, times 
and locations. The Company will notify the Commission 
of such offerings as required by Commission rules and 
regulations. 

June 10, 1999 
Karen Bedell, Sr. Director External 

400 ~- Dri.- South, SUite 
JIDglewood, Colorado 80112 

Sffecti.-a 
Affair• 
400 
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,.1 aaay Ace••• 
A switched Long Distance Product that does not require the 
customer to purchase any other product or combination of 
products. Usually purchased by a customer on a call in 
basis or as a •trial • service to test the services of 
Convergent Corrmunicat i ons. 

4.2 ax.cutive .. twork 

A switched Long Distance Product that requires the purchase 
of at least one other Long Distance Product. Usually 
purchased by a customer in conjunction with Toll Pree type 
service or travel cards. 

4.3 .. twork Plu. 

A switched Long Distance Product that requires the purchase 
of another product not part f the Long Distance Product 
Family. Usually purchased by a customer in conjunction with 
other Dedicated services such as Frame Relay, Internet 
Services, WAN/LAN, and equipment. 

4.4 V.I.P. Network 

A switched Long Distance Product that requi res the purchase 
of multiple products, not part of the Long Di stance Product 
Family. Usually purchased by a customer i n conjunction with 
other Dedicated services such as Frame Relay, Internet 
Services, NAN/LAN, and equipment. 

4.5 Dedicated One 

A dedicated Long Distance Product that requires the purchase 
of a Dedicated product with Dedicated Access Line charges 
not included . Usually purchased by a customer in 
conjunction with other Dedicated services such as Frame 
Relay, Internet Services, WAN/LAN, and equipment, Dedicated 
calls will be billed on the basis of 6 seconds mini mum and 
additional increments of 6 seconds thereafter. 

June 10, 1,,, 
Karea Bedell, Sr. Director Sxternal 

400 ID"Yerne•• Drive South, Suit• 
aDglewood, Colorado 80112 

Effective, 
Affair• 
400 
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4.6 Dedicated Plua 

A dedicated Long Distance Product that requires the purchase 
of a Dedicated product with Dedicated Access Line charges 
included. Usually purchased by a customer in conjunction 
with other Dedicated services such as Frame Relay, Internet 
Services, WAN/LAN, and equipment. Dedicated Plus calls will 
be billed on the basis of 6 seconds minimum and addit i onal 
increments of 6 seconds thereafter. 

4.7 Jllllploy•• Service 

A switched Long Distance Product that does not require the 
employee to purchase any other product or combination of 
products. Only available to Convergent Communications' 
employees or designated contractors. Contractors must be 
approved by the Human Resource Department prior to placing 
order for service. 

June 10, 1999 
ICaren Bedell, Sr. Director Sxternal 

400 Ilnerneaa Drive South, Suite 
llDglawaod, Colorado 80112 

sifectiye, 
Affair• 
400 
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t.8 Calling Card Service• 

4.8.1 convergent Access service 

4.8.2 

Convergent Access Service is designed for customers who 
travel or make long distance calls away from their 
primary service location. Convergent may pass through 
and bill customer-ini tiat ed charges made to BOC 
calling. Calling Card calls will be bi lled on the 
basi s of 60 seconds mi nimum and addi t i onal increments 
of 6 seconds thereafter. 

Travel card and conference services 
Travel Card Service and Conference Servi ces are 
available. 

Travel Card Service enables a customer to place phone 
calls anywhere within the State or to manage card usage 
through speed dialing and account codes . 

Conference Service is an operator estiblished service. 
It enables a customer to place a tel ephone call between 
a calling party and one or more cal led parties using 
the customer's calling card. Operator handled 
conference services are established by an operator for 
parties when at least on of the called part i es in a 
different state than the calling party. Convergent, 
upon request, will establish conference cal l at a 
customer specified time. 

Iaaueda 
Bys 

June 10, 1999 •ffectiYes 
Affair• Karen Bedell, Sr. Director Sxternal 

400 XllYern••• Drive South, Suite 
aDgl .. ood, Colorado 80112 

too 
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Reserved for Future use 

June 10, lttt Sffecil,raa 
ltareD Bedell, Sr. Director bternal Affair• 

400 lzff9rDe•• Drive South, Suite 400 
9aglewood, Colorado 80112 
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Reserved for Future Use 

June 10, 1999 Sffectives 
Karell lledell, Sr. Director bternal Affair• 

400 IDYerne•• Drive South, Suite 400 
11ng1 .. oad, Colorado 80112 
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4.9 Toll rr.e &erTic•• 

4.9 . 1 Convergent stand1rd Toll Free service 
Upon availability, convergent Standard Toll 
Pree Service provides Customers with a Toll 
Pree number using the 1-800-XXX-XXXX format. 
When switching from their former Toll Pree 
service provider to Convergent standard Toll 
Pree service, Customers may retain their 
existing Toll Free number . 

4.10 Directory AaaiataDce 

Iaaueda 
Br• 

Access to long distance directory assistance 
is obtained by dialing 1 + ,55-1212 for 
listings within the origina:ing area code and 
1 + (area code) + 555-1212 for other 
listings. When more than one number is 
requested in a single call, a charge will 
apply for each number requested. A charge 
will be applicable for each number requested, 
whether or not the number is listed or 
published. 

June 10. 1,,, 
Karen Bedell, Sr. Director lbtternal 

400 !lfferlM•• Drive South, Suite 
aaglewood, Coloradn 80112 

Sffectivea 
Affair• 
400 



COl8IUIIICATI0118 SDVIC'SS, DIC. Oll.IGDIAL WWW 31 
800"1'II DI.XOTA PUC 'l'U%ff IIO. 

Dlcll!Og-mll:tc:;&TJOII IIIYJCU tMJR 

Seq .lccu• .. tea 

$0.1300 per minute 

110'1911 5 - MDI 

$15 minimum usage per month 
Calla are billed based on an 18-second minimum and 
additional increments of six seconds thereafter . 

bacnati"N .. twork Rat•• 

$0.1250 per minute 

$15 minimum usage per month 
Calls are billed based on an 18-second minimum and 
additional increments of aix seconds therP-after . 

.. twork Plua .. t•• 
$0.1200 per minute 

Calle are billed based on an 18-second minimum and 
additional increments of six seconds thereafter. 

VIP .. twork Plua bt•• 

$0.1150 per minute 

Calls are billed based on an 18-second minimum and 
additional increments of six seconds thereafter . 

.,_. 10, Bil Sffectl"Ns 
breD ..._11, Ir. Director btenaal Affair• 

'600 Ilnerae•• Dri"N South, 8uite 400 
aaglwood, Colorado 10112 
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5.5 Declicated Plua .. t•• 
$0.0950 per minute 

Calla are billed in six-second increments 

$0.08500 per minute 

calla are billed in six-second increments. 

1.1 -lope lerrice aat .. 

$0.1200 per minute 

Calls are billed based on an 18 -second mi nimum and 
additional increments of six seconds thereafter. 

5. I calliag cazd -llerrice aatu 

5.8.1 

5.8.2 

n:1ve1 carda 

Baay Acceae 
Bxecutive Network 
Network Plus 
VIP Network 
Dedicated Plus 
Dedicated One 
Blll>loyee Rate 

$0.200 per minute 
$0.180 per minute 
$0.170 per minute 
$0.160 per minute 
$0.160 per minute 
$0.160 per minute 
$0.170 per minute 

calla are billed baaed on one-minute mini .. and 
additional i ncrements of six seconds thereafter. 

Beeerved for future V•e 

.,_. 10, iiii Sffecil,,., 
Karell 81dlell, Sr. Director Sxtenaal Affai.ra 

400 ~ Dri .. South, 8uit.e 400 
11ag1 .. aa4, Colorado 10112 
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5.9 Toll Pree hrrice aa~ 

Baay Acee•• Service 
Executive Network 
Network Plua 
VIP Network 
Dedicated One 
Dedicated Plua 
Bmployee Rate 

80U'IB DAKOTA PUC ~ IIO. 1 

Per Minute 
0.1300 
0.1000 
0.0900 
0.0850 
0.0500 
0.0600 
0.0900 

A $10 per month per number service charge applies. 

calls are billed based on an 18-second minimum and 
additional increments of six seconds thereafter. 

5.10 DlrectoEY Aaaiatuace 

$.75 per listing requested 

5 .11 .. amaed Cbeak Cbarge 

$25.00 

5.12 ..,, .... Dial ArollD4 8urcbaqJe 

A dial uound aurcbarge of $.35 per call will be added to 
any completed lllTRAatate toll access code and aubaeriber 
800/888 type calls placed fl'OIII a public or aemi-public 
payphone. 

1a...aa June 10, ii,i iffecilvea 
9F• ICareD aadell, 8r. Director 11:&terDal Affair. 

,oo lln'erwa Dri.,,. 8aatla, 81aite •oo 
... l11aa4, Colocado 10112 
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5.13 Uni~ 8e:'Yice ....S ...... 
ID~ Carrier c:barge 
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Tbe Cu.atoaer will be aaaeaaed a monthly federal Univeraal 
Service Pund Contributi on charge on all telecoammicationa 
services, which in no event aball be less than the 
prevailing contributi on percentage rate charged the Coq,any 
on intrastate traffi c by the Universal Service 
Administrative Coq>any (or any succeaso ·). A Preaubscribed 
Intere.xcbange Carrier Charge (•PICC•) a~lies on a monthly 
baais to &11 Cu.atomer monthly bills at the prevailing rate. 

Iaiaida .1'lme 10, 1t,t SffectiTes 
ay, Sar.a '8ede11, Sr. Director bterllal Affai.ra 

too IlfferDe8a Dri,re eoutia. 8uita too 
llllglaroad, Colorado 10112 
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South Dakota Public Utilltla Commiaaion 

WEEKLY FILINGS 
For the Pertod of Jina 10, 1119 through June 16, 1119 

If you need a coq,let8 copy d a filing fa>cad, O\i~ expressed, or mailed to you, please oar act 
Oelail. Kol>o within five business days c:A this filing. 

Phol•: 60S-n3-3705 Fax: eos.n3-3809 

TB..ECOIIIIUNICTIONS 

TC91 Ill In.. of .. Ring br U S WES1 Comrlulk:aliol.s. Inc. far Appnwlll of• 
Local •111 con-=tlon Aelwll blbtNn US WEST Cornm1rica11ona Inc. and 
C-..t11r Bulill 111 Sdlnca. Inc.. 

U WEST Camnu1ications, Inc. and~ Business Sciences, Inc. (CBS) filed a ~ ·a1d 
1..oc111 •11t111eo1118dion ~ on June 11, 1999. --rhe ~ is a negatialed agreement 
llllilllll tar91 .. terms, oorlditiol• and prices t.S1dar which US WEST ac,ees ID povide (a) wvicel 
lar r11121 . (b) Cllll1ain unbundled netwa1c alamera, ancillary fuictions and additiollal faaues ID 
C8S (u 11 cti '81y , afarnld to as -....ort< Elemet a, for CBSs offea i IQ and pnwisioning c:A 
1111 CUMUiclltiol• 18MC81. The~ also ... forth the terms, oorlditiol• and prices wider 
whid'I .. parties_,_ ID iBlalCD1118C.t and pay AK:ipcocal comp81 IS8tion for h er:hallQB d loCli 
nae.• Air, party Wiltillg ID C01,111811t on the agleemallt may do SO by filing Willen COffli181D with .. ea,. ·1eial, and .. parties to the ag.eement no lalar than July 7, 1999. Paltill ID h 
...-11 ma, file written nllpOI W to the c:ommetits within twenty days d •viced 118 
CXllll•ltl. 

Sllllf,, IITrlt: 1 ,... I Best 
SIIII :• omey. Camron Hoseck 
0.. Filld: O&t11S9 
Co111•• Due: 071Cf11f19 

In ...... of .. Apsllkllllon of Can.-geall ComnulicalloM ....... Inc. tar 
aCeilllnlle of Aulhortty to Ptowlde Tl11CD11•llllllklllloe• ...._ In Saulh .,.. . 

Cantargail Communiclltians Services. Inc. is a rt 111,r who i•lds ID offer iillll'nctaage 
1111 :CWMUicllliian NNicas in Scdt\ Dllkola. Services include 1+ and 101XXXX direct Ollllbculd 
a s • 1a1 ,,._ inbound and nwe1 card -vices . 

... ,,.,,. K1lill S.1g11 

... ti Cit.a,: Jeff Koen! llffla I 
Dia ft9cl: O&l11S9 
.... 11an Dale: 07/02B9 

Y•-,1111C11fAtllia ..... ...aa111WPUCps•a,11·-aoura.1ll1t, •villlli•1111l•@ I 
Y•-,1 .,,,._. I •1,rllelD .. PUCn - .......................... at 
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MID MeiM t ia New Yen ... ...,.. 
Mr. Kcilb Senger 
Ud&y Analyst 

I nsce J.M. Stefnhart 
Aflantl:y At Law 

6455 Ease Jobm CroaiDg 
Sua285 

Duhldl. Georgia 30097 

July 16, 1999 

Solllb Duoca Public Utilides OJmmission 
D Ease Clpirol Avenue 
Piare, SD 57501-5070 
(605) ffl-3201 

Re: Converged Camrnuoicarioos Services, Inc. 
SD Pl.JC Domd TOMa 

Dar Keith: 

RECEIVED 
JUL 19 899 

SOUTH DAKOTA PUBLIC 
UTILITIES COMMISSION 

Tclcfhwt: ('7'10) 232-9200 
Pw I ?e: ('710) 232.9208 

Punualll ID your letter dlled July 12, 1999, I provide the following ioformldon: 

l. Applicaot bll mver been denied regiatradon or cerlificadon io my w. 
2. Applicaot is tbe opcradog aitity of Ccaverp:111 Coodl1•okarioos, Inc., wbida is a 

Wfin& c:oq>1ay, thelefore, tbe llalld-aloae financials of Applicaot me tbe ume a the 
c:caoiidafed stlltmel!III. 

3. See revised wiff sheet 19. 
4. See reviled tariff sheet 20. 
5. See reviled llriff shed 22. 

I ~ allo mcloled a extra copy of dm cover letter to be dB stamped 111d retumed 
ID me in die cacloled ldf-addreaed prepaid mvdope. 

If yoa bave any quesdom or if l may iWOVlde you widl my addJlioDal illfonNnoll. please 
do Dal beliSICe ID CCIIIIICI me. 

Ew.._a 
cc Kam Bedd1 
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2.10 PeYNPt A4 Billing 

2.10.1 

2.10.2 

2.10.3 

Service is provided and billed on a billing 
cycle basis, beginning on the date that 
service becomes effective. Charges are due 
and payable within 30 days after the invoice 
date. 

The customer is responsible for payment of 
all charges for services furiished to the 
customer, as well as to all i.,ersons using the 
CUstomer•s codes, exchange lines, facilities, 
or equipment, with or without the knowledge 
or consent of the Customer. The s~~urity of 
the Customer' s Authorization Codes, 
presubscribed exchange lines, and direct 
connect facilities is the responsibility of 
the CUstomer. All calls placed using direct 
connect facilities, subscribed exchange 
lines, or Authorization Codes will be billed 
to and must be paid by the Customer. 

All bills are presumed accurate, and shall be 
binding on the customer unless objection is 
received by the Company in writing within 180 
days from the invoice date. No credits, 
refunds, or adjustments shall be granted if 
demand therefore is not received by the 
Company in writing within such 180 day 
period. 

I•eaed• o1aae 10, lttt Sffecti,,., 
.,.. KanD a.dell, 8r. Direc:tor SxterDal Affair• 

,oo IuNn.••• Dri,,. &outla, Suite too 
-l•aall, Colorado 80112 
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2.10 PeYNPt A4 Billing 

2.10.1 

2.10.2 

2.10.3 

Service is provided and billed on a billing 
cycle basis, beginning on the date that 
service becomes effective. Charges are due 
and payable within 30 days after the invoice 
date. 

The customer is responsible for payment of 
all charges for services furiished to the 
customer, as well as to all i.,ersons using the 
CUstomer•s codes, exchange lines, facilities, 
or equipment, with or without the knowledge 
or consent of the Customer. The s~~urity of 
the Customer' s Authorization Codes, 
presubscribed exchange lines, and direct 
connect facilities is the responsibility of 
the CUstomer. All calls placed using direct 
connect facilities, subscribed exchange 
lines, or Authorization Codes will be billed 
to and must be paid by the Customer. 

All bills are presumed accurate, and shall be 
binding on the customer unless objection is 
received by the Company in writing within 180 
days from the invoice date. No credits, 
refunds, or adjustments shall be granted if 
demand therefore is not received by the 
Company in writing within such 180 day 
period. 

I•eaed• o1aae 10, lttt Sffecti,,., 
.,.. KanD a.dell, 8r. Direc:tor SxterDal Affair• 

,oo IuNn.••• Dri,,. &outla, Suite too 
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2.11 Collection Co•t• 
In the event Company is required to initiate leg~l 
proceedings to collect any amounts due to Company for 
r~'9Ulated or non-regulated services, equipment or 
fa,~ilities, or to enforce any judgm, nt obtained against 
a Customer, or for the enforcement c.f any other 
pr~vision of this tariff or applicable law, customer 
shal i, in addition to all amounts due, be liable to 
Company for all reasonable costs incurred by Company in 
such proceedings and enforcement actions, including 
reasonable attorneys• fees, collection agency fees or 
payments, and court costs. In any such proceeding, the 
amount of collection costs, including attorneys• fees, 
due to the Company, will be determined by a court of 
competent jurlsdiction or the Conmission. 

2.12 tau• 
All federal, state and local taxes, assessme.nts, 
surcharges, or fees, including sales taxes, use taxes, 
gross receipts taxes, and mun!cipal utilities taxes, 
are billed as separate line items and are not included 
in the rates quoted herein. 
If an entity other than the Company (e.g., another 
carrier or supplier) imposes charges on the company, in 
addition to its own internal costs, in connection with 
a service for which the Company's non-recurring charge 
is specified, those charges will be passed on to the 
CUstomer. 

2.13 Lat• Cbem• 
A one-time late fee of 1.51 monthly or the amount 
otherwise authori zed by law, whichever is lower, may be 
added to any unpaid balance brought forward from the 
previous month's billing date. 

2.14 a.tqrped Check Cbern• 
A fee of $25 will be charged whenever a check or draft 
presented for payment for service is not accepted by 
the institution on which it is written. 

laaaeda 3'me 10, 1999 Sffectl"Yea 
8ya ltaraD Bedell, Sr. Director bteraal Affair• 

400 ~- Dri"Ye South, 8uite 400 
SDglawoo4, COlorado 10112 
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Timing begins when the called stati on is 
answered and two way coumu.nicat i on is 
possible, as determined by standard industry 
methods generally in use for ascertai ning 
answer, including hardware answer supervision 
i n wh.icb the local telephone company sends a 
signal to the switch or th , software 
utilizing audio tone detection. Recognition 
of answer supervision is the responsi bility 
of tbe Underlying carrier. Timing for each 
call ends when either party hangs up. CCSI 
will not bi ll for uncompleted calla. 

3.2 Claat,;a T Csrnl•!pta eadfor Billigq Diapqte8 

Customer inquiries or complaints regarding servi ce or 
accounting may be made in writing or by telephone to 
the Company at: 

400 Inverness Drive South, Suite 400 
Englewood, Colorado 80112 
(800) 335-3811 

Any objection to billed charges should be reported 
promptly to CCSI. Adjustments to Customers• bills 
shall be made to the extent that records are available 
and/or cirC1.D1UPtances exist which reasonably indicate 
that such charges are not in accordance with approved 
rates or that an adjustment may otherwise be 
appropriate. 
The Coal)any will respond within seventy two (72) hours 
of receipt of an inquiry. If the Customer is 
dissatisfied with the Company's response to a complaint 
or inquiry, the Customer may file a C()ffl)laint with the 
Commission for resolution of th~ conflict. The South 
Dakota Public Utilities Conmissjon can be reached at: 

500 Bast Capitol 
Pierre, SD 57501-5070 
(605) 773-3201 
(8(\0) 332-1782 

1TY through Relay Ser~ice South Dakota­
(800) 877-1113 

Xe...Sa Jw 10, 1999 Ufecti._, 
~· ICanD Bedell, Sr. Director axtenaal Affair• 

400 ~- Dri .. South, 8u.ite 400 
a.glc•:od, Colorado 10112 
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I ace J.M. Steinhart 
Attomey At Law 

6455 F.ast Jobm CnmiDg 
&lire 285 

Dahdb. Georgia 30097 

August 25, 1999 

Sa11111 Dlmll ia.blic U1ilida o,,,,,ieem 
,ao Eal OplDI Avaae 
Plme, SD 57501-50'10 

RECEIVED 
AUG 2 6 1999 

SOUTH DAKOTA PUBLIC 
UTILITIES COM ISSION 

TelcpMae. (770) 232-9200 
faimile: (770) 231-9208 

k ec..a.- Co+mc -.-:1 Pllls:.iDlwm SaYices, Inc.; SD PUC Dlcbt TCtMa 

.. fflf ID oar •• ,.._ COIMIMiuG dail deiw-aa.. pleale be adviled dllt die COIIJIIUY 
mzp 1t111idialll reprdias pnplid CIOilla Clldl. ldvallce paymem 111d clepolill, and I 

me ;., ...,. 11eaewida .. CJri&ial awl • (10) CXllliel of reviled tariff sbeea •. 11 • 11. m 
na Ill aefacazs to die rm.,... were dclelE II. 

I lane alto m::lmed • ema copy ol dlil cover leaer to be dale aampd al wned 
• ae • die CIM.'klled ldf-addrmlDd pcpaid awelape. If yoa uve uy qamm or If I may 
fivtile ,- wida -, wNiric I illb i4fiaD, plelle do DDt lnineee co «lfll-:t me. 

Br• a 
QC: Kam Beddl 
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2.6 Credit Alloppg• 

2.6.l Credit may be given for disputed call s, on a 
per call basis. 

2.1 a.1toration of service 
The use and restoration of service t hall be in 
accorda.nce with the priority system speci fied in pa.rt 
64, Subpart D of the Rules and Regulations of the 
Federal Communications Conmission. 

2.e B•••rved for rutur• :oa• 

Ianeda June 10, 1999 iffecil~a 
Bys Karen Bedell, Sr. Director llxternal Affair• 

,oo ID~• Drive South, 8uite 400 
Saglewood, Colorado 80112 
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2.9 Be••ryed for fRtur• VI• 

Iiiaada .JuDe 10, lilt 
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BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE APPLICATION OF ) 
CONVERGENT COMMUNICATIONS ) 
SERVICES, INC. FOR A CERTIFICATE OF ) 
AUTHORITY TO PROVIDE ) 
TELECOMMUNICATIONS SERVICES IN ) 
SOUTHDAKOTA ) 

ORDER GRANTING 
CERTIFICATE OF 

AUTHORITY 

TCft.080 

On June 11, 1999, the Public Utilities Commission (Commlss,on), in accordance with SOCL 
48-31-3 am ARSO 20:10:24:02, received an applcation for a oertificate of authority from Convergent 
Communications Services, Inc. (CCSI). 

CCSI proposes to offer 1+ and 101XXXX direct outbound dialing, 800/888 toll free inbound 
dilling and travel card servk:e. A proposed tariff was filed by CCSI. The Commission has classified 
long distance service as fully competitive. 

On June 17, 1999, the Commission electronicalty transmitted notice of the filing and the 
i•vention deadline of July 2, 1999, to intentsted Individuals and entities. No petitions to Intervene 
« comments were filed and at its September 8, 1999, meeting, the Commission considered CCSl'a 
request for a certificate of authority. Commiuion Staff recommended granting a certitk:ate of 
authority, subject to the condition that CCSI not offer a prepaid calling card or require deposits or 
advance payments without prior appnwal of the Comminion. 

The Commission finds that it hu jurisdk:tion over this matter pursuant to Chapter 49-31, 
spec:ifically 49-31-3 and ARSO 20:10:24:02 and 20: 10:24:03. The eomm· · n finds that CCSI hu 
met the legal requirements established for the granting of a certificate of authority. CCSI has, in 
acc:ordance with SOCL 49-31-3, demor.stlated auffldent technical, financial and managerial 
capabilities to offer telec:iomnu1ic.a wvices In South Dakota. The Commiuion appo.,.. 
ccsrs applcation for a certiftc:ale d aMlarity, subject to the condition that CCSt not offw a prepaid 
caling card or requn deposb « advance payments without prior approval of the Commiuion. As 
the Commission's final decision In this matter, It is therefore 

OROEREO, that ccsrs ~.fora certificate of authority Is hereby granted, subject to 
the condition that CCSI not offer a prepaid caling card or require deposits or advance payments 
without prior approval of the Commiuion. H is 

FURTHER ORDERED, that CCSI shall file Informational copies of tariff changes with the 
Commiuion as the changes oca,r. 

Dated at Pierre, South Dakota, this /4~ day of September, 1999. 

lhe 11mllgliid ,_., car-.. ht 1111 
............... lodlr ........... ol 
~" 1111 dDdllt. • 111111 on .. dodllt _... 
llt, Ii, lhl dlla fflll. rl proplltJ al6 11 ~ 
....... pi9Plidlhnon. 

(OFFICIAL SEAL) 

BY ORDER OF THE COMMISSION: 



SOUTH DAKOTA PUBLIC UTILITIES 
COMMISSION 

CERTIFICATE OF AUTHORITY 

Jo Conduct Business As A Telecommunications Company 
Within The State Of South Dakota 

Authority was Granted September 8, 1999 
Docket No. TC99-060 

This is to certify that 

CONVERGENT COMMUNICATIONS SERVICES, INC. 

is authorized t:, provide telecommunications services in South Dakota. 

This certificate is issued in accordanc:e with SDCL 49-31-3 and ARSD 
20:10:24:02, and is subject to all of the conditions and limitatjons contained in 
the rules and statutes governing its conduct of ottering telecommunications 
seavices. 

Dated at Pierre, South Dakota, this / 4 'fi day of hf'4,,'4,i. , 1999. 




