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Part A
General Terms

PART A - GENERAL TERMS

This Local interconnection Agreement is between Computer Business Sciences, Inc.
("Computer Business®) and U S WEST Communications, Inc. ("USW"), a Colorado corporation.

(A)1. SCOPE OF AGREEMENT

(A)1.1 Pursuant to this negotiated Local Interconnection Agreement (“Agreement”),

Computer Business, a Competitive Local Exchange Camier, and USW
(coliectively, "the Parties”) will extend certain arrangements to one another within
the geographical areas in which both Parties are providing local exchange
service at that time, and for which USW is the incumbent Local Exchange Carier
within the state of South Dakota for purposes of providing local
Telecommunications Services. This Agreement includes terms, conditions, and
prices for network Interconnection, access to Unbundied Network Elements
(UNEs), ancillary network services, and retail services available for resale. it will
be submitted to the South Dakota Public Utilities Commission ("Commission®) for
approval. Notwithstanding this mutual commitment, however, the Parties enter
into this Agreement without prejudice to any positions they have taken
previously, or may take in the future in any legislative, regulatory, or other public
forum addressing any matters, including matters related to the types of
amrangements prescribed by this Agreement.

(A)1.2 The provisions in this Agreement are based, in large part, on the existing state of

the law, rules, regulations and interpretations thereof, as of the date hereof (the
“Existing Rules”). Among the Existing Rules are or couid be the results of
arbitrated decisions by the Commission which are currently being chalienged by
USW. Among the Existing Rules are certain FCC rules and orders that are the
subject of, or affected by, the opinion issued by the Supreme Court of the United
States in AT&T Corp., et al. v. lowa Utilities Board, et al. on January 25, 1999.
Although that opinion is legally-binding, many of the Existing Rules, including
rules concerning which Neiwork Elements are subject to unbundiing
requirements, may be changed or modified during legal proceedings that follow
the Supreme Court opinion. Nothing in this Agreement shall be deemed an
admission by USW conceming the interpretation or effect of the Existing Rules or
an admission by USW that the Existing Rules should not be vacated, dismissed,
stayed or modified. Nothing in this Agreement shall preciude or estop USW from
taking any position in any forum conceming the proper interpretation or effect of
the Existing Rules or conceming whether the Existing Rules should be changed,
dismissed, stayed or modified. To the extent that the Existing Rules are
changed, vacated, dismissed, stayed or modified, then the Parfies shall amend
this Agreement and all contracts adopting all or part of this Agreement pursuant
to Section 252(l) of the Act, shall be amended to reflect such modification or
change of the Existing Rules. Where the Parties fail to agree upon such an
amendment, it shall be resolved in accordance with the Dispute Resolution
provision of this Agresment. It is expressly understood that this Agreement will
be comected to reflect the outcome of generic pricing proceedings by the

Phaose 2.2/5/10/8%0LH Page 6
CDS-990520-001 1ASVS/20/99




Part A
General Terms

Commission. This Section 1.2 shall be considered part of the rates, terms and
conditions of each interconnection service, resale and network element
arangement contained in this Agreement, and this Section 1.2 shall be
considered legitimately related to the purchase of each interconnection service,
service for resale, and network element arrangement contained in this
Agreement.

(A)1.3 This Agreement sets forth the terms, conditions and prices under which USW
agrees to provide (a) services for resale and (b) certain UNEs, ancillary functions
and additional features to Computer Business, all for the sole purpose of
providing Telecommunications Services. The Agreement also sets forth the
terms, conditions and prices under which the Parties agree to provide
interconnection and reciprocal compensation for the exchange of Exchange
Service (EAS/Local) and Exchange Access (IntraLATA Toll) traffic between USW
and Computer Business and Jointly Provided Switch Access (InterLATA and
intralL ATA presubscribed/dial around) traffic between USW, Computer Business
and Interexchange Carrier (IXC) for purposes of offering Telecommunications
Services.

(A)1.4 In the performance of their obligations under this Agreement, the Parties shall
act in good faith and consistently with the intent of the Act. Where notice,
approval or similar action by a Party is permiited or required by any provision of
this Agreement, (including, without limitation, the obligation of the Parties to
further negotiate the resoiution of new or open issues under this Agreement)
such action shall not be unreasonabily delayed, withheld or conditioned.

(A)1.5 USW may make services, functionalities and ‘eatures availabie to Computer
Business under this Agreement consistent with the way they are available to
other Co-Providers, without a formal amendment to this Agreement. Nothing
herein prevents either Party from raising other issues through additional good
faith negotiations.

(A)1.6 This Agreement is structured in the following format:
Part A - General Terms

Part B - Resale
Part C - Reciprocal Traffic Exchange
Part D - Collocation

Part E - Unbundied Network Elements
Part F - Ancillary Services

Part G - Miscelianeous Provisions
Part H - Rates

Part| - Signature

(A)1.7 Prior to placing any orders for services under this Agreement, the Parties will
jointly compiete USW's “Co-Provider Questionnaire”. This questionnaire will then
be used to:

Determine geographical requirements




Establish input and output requirements
Create and distribute USW and Computer Business contact lists

Identify client hours and holidays
(A)2. DEFINITIONS
(A)2.1 "Access Service Request” or "ASR" means the industry standard forms

supporting documentation used for ordering Access Services and
Interconnection Service.

T

&

(A)2.2 “Access Services® refers to the Tariffed interstate and intrastate
access and private line transport services offered for the
termination of interexchange ftraffic, inciuding phone
interexchange traffic that is transmitted over a camiers’ packet switched
network using protocols such as TCP/IP (see each Party's appropriate state
and interstate access Tariffs).

i
1

(A)2.3 "Act" means the Communications Act of 1934 (47 U.S.C. 151 et. seq.), as
amended by the Telecommunications Act of 1996, and as from time to time
interpreted in the duly authorized rules and regulations of the FCC or
Commission within its state of jurisdiction.

(A)2.4 "Automatic Number Identification” or "ANI" means a Feature Group D signaling
parameter which refers to the number transmitted through a network identifying
the billing number of the calling party.

(A)2.5 "Basic Exchange Features” are optional end user switched services that
include, but are not necessarily limited to: Automatic Call Back; Call Trace;
Caller ID and Related Blocking Features; Distinctive Ringing/Call Waiting;
Selective Call Forward; and Selective Call Rejection.

(A)2.6 “"Basic Exchange Telecommunications Service® means a service offered to end

telecommunications network, and which enables such end user to generally
place calls to, or receive calls from, other stations on the public switched
telecommunications network. Basic residence and business line services are
Basic Exchange Telecommunications Services. As used solely in the context
of this statement and unless otherwise agreed, Basic Exchange
Telecommunications Service includes access to ancillary services such as 911,
directory assistance and operator services.

Phase 2.2/5/10800LH Page 8
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Part A
General Terms

(A)2.7 "Bona Fide Request” or "BFR" means a request for a new interconnection or
unbundied element not already available in this Agreement for the provision of
local telecommunications services.

(A)2.8 Busy Line Verify/Busy Line Interrupt or “BLV/BLI Traffic" means an operator
service call in which the caller inquires as to the busy status of or requests an
interuption of a call on another end users Basic Exchange
Telecommunications Service line.

(A)2.9 "Calling Party Number” or "CPN" is a Common Channel Signaling ("CCS")
parameter which refers to the number transmitted through a network identifying
the calling party. Reference Technical Pub. 77342.

(A)2.10 "Central Office Switch” means a switch used to provide Telecommunications
Services, including, but not limited to:

(A)2.10.1 "End Office Switches" which are used to terminate end user station
loops for the purpose of interconnecting to each cther and to trunks
for the exchange of Exchange Service (EAS/Local) and Exchange
Access (Intral ATA and IntralLATA Toll); and

(A)2.10.2 “Tandem Office Switches" which are used to connect and switch
trunk circuits between and among other Central Office Switches.
Access tandems provide connections for the exchange of
Exchange Access (IntralLATA Toll) and Jointly Provided Switched
Access (InterLATA and IntralLATA presubscribad/dial around) traffic
while local tandems provide connections for Exchange Service
(EAS/Local) traffic.

(A)2.11 "Collocation® is an arrangement where space is provided in a USW Centrai
Office for the placement of Computer Business'’s transmission squipment to be
used for the purpose of Interconnection with USW Unbundied Network
Elements or Local Interconnection Service. USW offers four Collocation

arrangements: Virtual Collocation, Physical Collocation, Cageless Physical
Collocation and Interconnection Distribution Frame (ICDF) Coliccation.

(A)2.12 "Commission” means the state regulatory agency with lawful jurisdiction over

|

(A)2.13 "Common Channel Signaling™ or "CCS" means a method of digitally

(A)2.14 “Co-Provider” means an entity authorized to provide Local Exchange Service
that does not otherwise qualify as an incumbent Local Exchange Casrier
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(A)2.15 "Digital Signal Level 0" or "DS0" is the "4 Kbps worldwide standard speed for
digitizing one voice conversation using ise code modulation. There are 24
DS0 channeis in a DS1.

(A)2.16 "Digital Signal Level 1" or "DS1" means the 1.544 Mbps first-level signal in the
time-division multiplex hierarchy. In the time-division multiplexing hierarchy of
the telephone network, DS1 is the initial level of multiplexing.

(A)2.17 "Digital Signal Level 3" or "DS3" means the 44.736 Mbps third-level signal in
the time-division multiplex hierarchy. In the time-division multiplexing hierarchy
of the telephone network, DS3 is defined as the third level of multiplexing.

(A)2.18 “"Exchange Message Record” or "EMR" is the standard used for exchange of
telecommunications message inforr ation between telecommunications
providers fus billable, non-billable, sample, settiement and study data. EMR
format is contained in BR-010-200-010 CRIS Exchange Message Rocord, a
Belicore document that defines industry standards for exchange message
records.

(A)2.19 “Extended Area Service (EAS)Local Traffic’ (Exchange Service) means traffic
that is originated by an end user of one Party and terminates to an end user of
the other Party as defined in accordance with USW's then current EAS/local
serving areas, as determined by the Commission.

(A)2.20 "Hub" denotes a USW-designated Wire Center, other than the USW Serving
Wire Center of Computer Business's POI, at which multiplexing is performed.

(A)2.21 "integrated Digital Loop Carrier” means a subscriber loop carrier system, which
integrates with or within the switch at a DS1 level (twenty-four (24) Local Loop
Transmission paths combined into a 1.544 Mbps digital signal).

(A)2.22 “Interconnect & Resale Resource Guide® is a USW document that provides
essential information needed to request services available under this
Agreement. It is available on USW's Web site.

(A)2.23 "interconnection” is as described in the Act and refers to the connection
between networks for the purpose of transmission and routing of telephone
exchange service (EAS/Local), exchange access (Intral ATA Toll) and Jointly
Provided Switched Access (interLATA and IntralATA presubscribed/dial
around) traffic.

(A)2.24 "interexchange Carmier” or "IXC" means a carier that provides interlLATA or
intral ATA presubscribed/dial around switched access services.

(A)2.25 “intral ATA Toll" (Exchange Access) is defined in accordance with USW's
curent intralLATA ftoll serving areas, as determined by the Federal
Communications Commission.

Fhese 2 25/10/0NDLH Puge 10
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(A)2.26 “Local Exchange Carier” or “LEC" means any person that is engaged in the
provision of telephone exchange servi @ (EAS/Local) or exchange access
(IntralATA Toll). Such term does not inciude a person insofar as such person
is engaged in the provision of a commercial mobile service under Section
332(c) of the Act, except to the extent that the FCC finds that such service
should be included in the definition of such term.

(A)2.27 "Local Loop Transmission” or "Loop” means the entire transmission path which
extends from the network interface device or demarcation point at an end
user's premises to the Main Distribution Frame or other designated frame or
panel in a Party's Wire Center which serves the end user.

(A)2.28 “Local Service Request” or “LSR" means the industry standard forms and
supporting documentation used for ordering local services.

(A)2.29 "Main Distribution Frame” or "MDF" means a USW distribution frame used to
interconnect cable pairs and line and trunk equipment terminals on a switching
system.

(A)2.30 "MECAB" refers to the Multiple Exchange Carrier Access BEilling (MECAB)
document prepared by the Billing Committee of the Ordering and Billing Forum
(OBF), that functions under the auspices of the Carrier Liaison Committee of
the Alliance for Telecommunications Industry Solutions. The MECAB
document, published by Belicore as Special Report SR-BDS-000983, contains
the recommended guidelines for the billing of an Access Service.

(A)2.31 "MECOD" refers to the Muitiple Exchange Carriers Ordering and Design
(MECOD) Guidelines for Access Services - Industry Support Interface, a
document developed by the Ordering/Provisioning Committee under the
auspices of the Ordering and Billing Forum (OBF), that functions under the
auspices of the Camier Liaison Commiltee of the Alliance for
Telecommunications Industry Solutions. The MECOD document, published by
Belicore as Special Report SR STS-002643, establishes recommended

guidelines for processing orders for Access Service. It is published by Belicore
as SRBDS 00983.

(A)2.32 "Meet-Point Billing" or "MPB" refers to an arangement whereby two LECs
(including a LEC and Co-Provider) jointly provide Switched Access Service to
an Interexchange Carrier, with each LEC (or Co-Provider) receiving an
appropriate share of the revenues as defined by their effective access Tariffs.

(A)2.33 “Mid-Span Meet" is a Point of Interconnection between two networks,
designated by two Telecommunications Carriers, at which one carrier's

responsibility for service begins and the other carrier’s responsibility ends.

(A)2.34 "North American Numbering Plan" or "NANP" means the numbering plan used
in the United States that also serves Canada, Bermuda, Puerto Rico, Guam,
the Commonwealith of the Marianna Islands and certain Caribbean !slands.
The NANP format is a 10-digit number that consists of a 3-digit NPA code
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(A)2.36

(A2.37

(A)2.38

(A)2.38

(A)2.40

Az41

A243

A2.44

PatA
General Terms

(commonly referred to as the area co e), followed by a 3-digit NXX code and

*NXX" means the fourth, fifth and sixth digits of a ten-digit telephone number.

"Party” means either USW or Computer Business and "Parties” mean USW
and Computer Business.

“Point of Interface”, "Point of Interconnection®, or “POI" is a point of
demarcation where the exchange of traffic between two LECs (including a LEC
and a Co-Provider) takes place.

"Port” means an access point on a ¢ itral office switch but does not include
switch features.

"Rate Center” means the specific geographic point and its comesponding
geographic area, (associated with one or more specific NPA-NXX codes and
various Wire Centers), being used for billing and measuring Basic Exchange
Telecommunications Service. For example, a Rate Center will normally
include several Wire Centers within its geographic area, with each Wire Center
having one or more NPA-NXXs.

‘R*Ca‘u‘ku’hthow.mammmm

mwmmnmmmmoo Service
Switching Point or another SCP) for processing or routing certain types of
network calls. A query/fresponse mechanism typically used in

performs

communicating with a SCP.

“Signaling Transfer Poinl” or "STP" means a signaling point that
message rouling functions and provides information for the routing of
messages between signaling end points. A STP transmits, receives and
processes Common Channel Signaling ("CCS") messages.

Access Tariffs, is traffic that originates at one of the Parly’s end users and
ferminates at an IXC point of presence, or originates at an IXC point of

Phmee 2 2510MMOLH Page 12
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presence and terminates at one of the Farty’s end users, whether or not the
traffic transits the other Party’s network.

(A)2.45 “Tarifl" as used throughout this Agreement refers to USW interstate Tariffs and
state Tariffs, price lists, price schedules and catalogs.

(A)2.46 “Telecommunications Camier” means any provider of Telecommunications
Services, except that such term does not include aggregators of
Telecommunications Services (as defined in Section 226 of the Act). A
Telecommunications Carrier shall be treated as a common camier under the
Act only to the exient that it is engaged in providing Telecommunications
Services, except that the Federal Communications Commission shali
determine whether the provision of fixed and mobile satellite service shali be
treated as common carmiage.

(A)2.47 “Telecommunications Services® means the offering of telecommunications for a
fee directly to the public, or to such classes of users as to be effectively
available directly to the public, regardiess of the facilities used.

(A)2.48 “"Wire Center” denotes a building or space within a building, that serves as an
aggregation point on a given carrier's network, where transmission facilities are
connected or switched. Wire Center can aiso denote a building where one or
more Central Offices, used for the provision of Basic Exchange
Telecommunications Services and Access Services, are located. However, for
purposes of Collocation service, Wire Center shall mean those points eligible
for such connections as specified in the FCC Docket No. 91-141, and rules

adopted pursuant thereto.

(A)2.49 Terms not otherwise defined here, but defined in the Act shall have the
meaning defined there. Where a term is defined in the regulations
implementing the Act but not in this Agreement, the Parties do not necessarily

intend to adopt the definition as set forth in said regulations.
{A)3. TERMS AND CONDITIONS
{A)3.1 General Provisions

(A)3.1.1 Each Party shall use its best efforts to comply with the

(A)3.1.2 The Parties are each solely responsible for participation in and
compliance with national network plans, including the National
Network Security Plan and the Emargency Preparedness Plan.

(A)3.1.3 Neither Party shall use any service related to or use any of the
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of service to other carriers or to either Party’s encl users, and each
Party may discontinue or refuse service if the other Party violates
other Party notice of such violation at the earliest practicable time.

(A)3.14 Each Party is solely responsible for the services it provides to its
end users and to other Telecommunications Carmiers.

(A)3.1.5 The Parties shall work cooperatively to minimize fraud associated
with third-number bilied calls, calling card calls, and any other
services related to this Agreement.

(A)3.1.6 Nothing in this Agreement shall prevent either Party from seeking

to recover the costs and expenses, if any, hmaymh(a)

(A)3.2 Term of Agreement

This Agreement shall become effective upon Commission approval, pursuant to
Sections 251 and 252 of the Act, shall terminate on November 1, 2001,
and shall be binding upon the Parties during that term. After the date specified
above, this Agreement shall continue in force and effect until terminated by
either Party’'s providing written notice of termination to the other Party at least
ninety (90) days in advance of the specified date of termination. In the event of
such fermination, existing or pending service arrangements made available
under this Agreement shall continue in total without interruption under either a) a
new or adoption agreement exacuted by the Parties, or b) tariff terms and
conditions generally available to all Co Providers and resellers.

(A)32.1 if the Parties are unable t0 negotiate a new agreement following
provision of the ninety (90) day notice of tarmination, the window
of opportunity b'h for arbitration to resoive outstanding

n322 if the Parties are able to reach agreement, this Agreement shall
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necessary for the Commission 0 act and resoive the disputed
issues so that the Paties will have an effective
int Salieach .
(A)3.3 Proof of Authorization
Where so indicated in specific sections of this Agreement, each Party shall be
responsible for obtaining and having in its possession Proof of Authorization
(POA"). POA shall consist of documentation acceptable to the end user's
selection. Such selection may be obtained in the following ways:
(A)3.3.1 The end user’s written Letler of Authorization.

(A)S.3.2 The end user’s electronic authorization by use of an 80X number.

(A)3.33 The end user's oral authorization verified by an independent third
party (with third party verifica’’on as POA).
(A)3.34 A prepaid retumable postcard supplied by the new local service

provider which has been signed and retumed by end user. The
naw local service provider will wait fourteen (14) calendar days after
mailing the posicard before placing an order to change.

The Parties shall make POAs available to each other upon request. A charge of
$100.00 ("siamming charge”) will be assessed if the POA cannot be provided
supporting the change in service provider. If there is a conflict between the end
user designation and the other Party's written evidence of s authority, the
Parties shall honor the designation of the end user and change the end user
back to the previous service provider.

(A)3.4 Payment

(A)34.1 Amounts payable under this Agreement are due and payable
within thirty (30) calendar days after the date of invoice.

(A)34.2 Should Computer Business dispute, in good faith, any portion of
the monthly billing under this Agreement, Computer Business will
notify USW in writing within thirty (30) calendar days of the raceipt
of such billing, identifying the amount, reason and rationale of
such dispute. Computer Business shall pay all amounts due.
Both Computer Business and USW agree to expedite the
investigation of any disputed amounts in an effort to resoive and
settie the dispute prior to initiating any other rights or remedies.
Shouid the dispute be resolved in Computer Business's favor and
the resolved amount did not appear as a credit on Computer
Business's next invoice from USW, USW will reimburse Computer
Business the resolved amount plus interest from tha date of
payment. The amount of interest will be caiculated using the late
payment factor that would have applied to such amount had it not
been paid on time. Similarly, in the event Computer Business
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.ithholds payment for a disputed charge, and upon resolution of
the matter it is determined that such payments should have been
made to USW, USW is entitled to collect interest on the withheld
amount, subject to the above provisions.

(A)34.3 USW will determine Computer Business's credit status based on
previous payment history with USW or credit reports such as Dun
and Bradstreet. If Compute Business has not estabiished
satisfactory credit with USW or if Computer Business is
repeatedly delinquent in making its payments, USW may require a
deposit to be held as security for the payment of charges.
“‘Repeatedly delinquent® means being thirty (30) calendar days or
more delinquent for three (3) consecutive months. The deposit
may not exceed the estimated total monthly charges for a two (2)
month period. The deposit may be a surety bond, a letter of credit
with terms and conditions acceptable to USW or some other form
of mutually acceptable security such as a cash deposit. Required
deposits are due and payable within ten (10) calendar days after
demand in accordance with Commission requirements.

(A)3.44 Iinterest will be paid on cash deposits at the rate applying to
deposits under applicable Commission rules, regulations, or
Tariffs. Cash deposits and accrued interest will be credited to
Computer Business's account or refunded, as appropriate, upon
the earlier of the termination of this Agreement or the
establishment of satisfactory credit with USW, which will generally
be one full year of timely payments in full by Computer Business.
The fact that a deposit has been made does not relieve Computer
Business from any requirements of this Agreement.

(A)3.45 USW may review Computer Business's credit standing and modify
the amount of deposit required.
(A)3.46 The late payment charge for amounts that are billed under this

Agreement shall be in accordance with Commission requirements.

(A)3.5 Taxes
Each Party purchasing services hereunder shall pay or otherwise be responsible

required by statute or regulation by the jurisdiction providing said resale tax
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exemption. Until such time as a resale tax exemption certificate is provided, no
exemptions will be appied
(A)3.6 Insurance

(A336.1

(A362

(A)36.3

(A)36.4

(A)36.5

(A)366

Page 17




by USW, and (4) policy(s) provide severability of
interest/cross kability coverage.

(A)3.7 Force Majeure
Neither Party shall be kable for any delay or failure in performance of any part of
this Agreement from any cause beyond its control and without its faull or
negligence inchuding, without imitation, acts of nature, acts of civil or military

secure producis or services of other persons or transportation faciities or acts or
omissions of transportation camiers (collectively, a “Force Majeure Event”). The
Party affected by a Force Majeure Event shall give prompt notice to the other

Event. In the event of a labor dispute or strike the Parties agree to provide
service 10 each other at a level equivaient fo the level they provide themselves.

(A)3.8 Lirnitation of Liahility
(A38.1 Each Party shall be kabie t0 the other for direct camages for any




(A)3.84

(A)3.85

(A)3.86

(A)3.9 indomnity
(A)3.9.1

PartA
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tort, shall be limited to the total amount that is or would have been
charged to the other Party by such breaching Party for the
service(s) or function(s) not performed or improperly performed.

Nothing contained in this Section shall imit either Party’s kability
to the other for intentional, malicious misconduct.

Nothing contained in this Section shall limit either Party's
obligations of indemnification as specified in the Indemnity Secticn
of this Agreement.

Neither Party shall be liable to the other under any tneory
including indemnity on account of such Party’s failure or neglect to
have or maintain a system or systems that are Year 2000
compliant. As the Parties approach the Year 2000, date
information associated with any interfaces between the Parties is
expecied to remain as it is. Any changes in the interface format
associated with date information will be negotiated and agreed to
by the Parties prior to any changes.

With respect to third party claims, the Parties agree to indemnify
each other as follows:

(A)3.9.1.1 Except for claims made by end users of one Party
against the other Party, which claims are based on
defective or faulty services provided by the other Party
to the one Paity, each of the Parties agrees to release,
indemnify, defend and hold harmiess the other Party
and each of its officers, directors, employees and
agents (each an “Indemnitee”) from and against and in
respect of any loss, debt, liability, damage, obligation,
claim, demand, judgment or settiement of any nature
or kind, known or unknown, liquidated or unliquidated
including, but not limited to, costs and attomeys' fees,
whether suffered, made, instituted, or asserted by any
other party or person, for invasion of privacy, personal
injury to or death of any person or persons, or for loss,
damage to, or destruction of property, whether or not
owned by others, resulting from the indemnifying
Party’s performance, breaun of applicable law, or
status of its employees, agents and subcontractors; or
for failure to perform under this Agreement, regardiess
of the form of action.

(A)3.9.1.2 Where the third party claim is made by (or through) an
end user of one Party against the other Party, which
claim is based on defective or faulty services provided
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(A)3.9.1.3 If the claim is made by (or through) an end user and
where a ciaim is in the nature of a claim for invasion of
privacy, liable, slander, or other claim based on the
content of a transmission, and it is made against a
Party who is not the immediate provider of
Telecommunications Service to the end user
indemnified provide:), then in the absence of fauit
neglect on the part of the indemnified provider,
Paty who is the immediate seller of
Telecommunications Service shall indemnify, defend
and hold harmiess the indemnified provider from such
claim.

5::?:

(A)3.9.2 The indemnification provided herein shall be conditioned upon:

(A)39.21 The indemnified Party shall promptly notify the
mmumammummm

FMway“mMy“M
relieve the indemnifying Party of any kability that the

(A)3.9.22 The indemnifying Party shall have sole authority to

(A)3.9.23 In no event shall the indemnifying Party settle or
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(A)3.10.3

(A)3.10.4

(A)3.10.5

slogng or asedng Bat e me of any Gl appErakuS. OF
system. o T we cf any solmee or P2 pwikemeroe of any
senace or mefod or te proveon of gy Saciaes Yy elhwr Party
under ths Agruement comibe: mibegemet o mTaSuPe Or
mesappropnohion of sny pelerd. copyngit. Uads secret. o arly ofwer
propnetary o soelechusl propesty ngit of ary Swd paty

As a condibon 10 the access or use of patwrts. copyrights, rade
secrets and other sisliecksal property (ncluding sofinare) cwned o
controlied by a third party 0 the extent nocessary 1o implament this
Agreement or specifically required by the then applicable federal
and state rules and reguiations relaling to infercomnnection and
access 1o telecommunications faciiies and services, the Party
providing access may require the other, upon wrillen nolice, from
time to time, to obtain a license or pemnission for such
use, make all payments in connection with obtaining

and provide evidence of such license.

license
Except as expressly provided in this Intellectual Property Section,
nothing in this Agreement shall be construed as the grant of a
license, either express or implied, with respect to any patent,
copyright, logo, trademark, tradename, trade secret or any other
intellectual property right now or hereafter owned, controlled or
licensable by either Party. Neither Party may use any patent,
copyright, logo, trademark, tradoname, trade secret or other
intellectual property rights of the other Party or its affiliates without
execution of a separate agreement between the Parties.

Neither Party shall without the express written permission of the
other Party, state or imply that: 1) it is connected, or in any way
affiliated with the other or its affiliates, 2) it is part of a joint
business association or any similar arrangement with the other or its
affiliates, 3) the other Party and its affiliates are in any way
sponsoring, endorsing or certifying it and its goods and services, or
4) with respect to its advertising or promotional activities or
materials, that the resold goods and services are in any
associated with or originated from the other or any of its
Nothing in this paragraph shall prevent either Party from
describing the network elements it uses to provide service fo its

il




(A)3.10.6

(A)3.10.7
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users, provided it does not represent the network elements as
originating from the other Party or its affiliates.

For purposes of resale only and notwithstanding the above, unless
otherwise prohibited by USW pursuant to an applicable provision
herein, Computer Business may use the phrase “Computer
Business is a Reseller of U S WEST Communications services” (the
"Authorized Phrase®) in Computer Business's printed materials
provided:

(A)3.10.6.1 The Authorized Phrase is not used in connection with
any goods or services other than USW services
resold by Computer Business.

(A)3.10.6.2 Computer Business's use of the Authorized Phrase
does not cause end users to believe that Computer
Business is USW.

(A)3.10.6.3 The Authorized Phrase, when displayed, appears only
in text form Computer Business may not use the U S
WEST logo) with all letters being the same font and
point size. The point size of the Authorized Phrase
shall be no greater than one fourth the point size of
the smallest use of Computer Business's name and in
no event shall exceed 8 point size.

(A)3.10.6.4 Computer Business shall provide all printed materials
using the Authorized Phrase to USW for its prior
written approval.

(A)3.10.6.5 If USW determines that Computer Business's use of

the Authorized Phrase causes end user confusion,

USW may immediately terminate Computer
Business's right to use the Authorized Phrase.

(A)3.10.6.6 Upon termination of Computer Business's right to use
the Authorized Phrase or termination of this
Agreement, all permission or right to use the
Authorized Phrase shall immediately cease to exist
and Computer Business shall immediately cease any
and all such use of the Authorized Phrase. Computer
Business shall either promptly retum to USW or
destroy all materials in its possession or control
displaying the Authorized Phrase.

Computer Business acknowledges the value of the marks U S

WEST" and "U S WEST Communications® (the “Marks") and the

MMMWMMMM
is a property right belonging to U S WEST, Inc. and
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respectively (the “Owners”). Computer Business recognizes that
nothing contained in this Agreement is intended as an assignment
or grant to Computer Business of any right, tille or interest in or to
the Marks and that this Agreement does not confler any right or
license to grant sublicenses or permission to third parties 10 use the
Marks and is not assignable. Computer Business will do nothing
inconsistent with the Owner’s cunership of the Marks, and all rights,
if any, that may be acquired by use of the Marks shall inure to the
benefit of the Owners. Computer Business will not adopt, use
(other than as authorized herein), register or seek 10 register any
mark anywhere in the world wiuch is identical or confusingly similar
to the Marks or which is so simiar thereto as o constiile a
deceptive colorable imitation thereof or t0 suggest or imply some
association, sponsorship, or endorsement by the Owners. The
Owners make no warranties regarding cwnership of any rights in or
the validity of the Marks.

(A)3.11 Warranties

NOTWITHSTANDING ANY OTHER PROVISION OF THIS AGREEMENT, THE
PARTIES AGREE THAT NEITHER PARTY HAS MADE, AND THAT THERE
DOES NOT EXIST, ANY WARRANTY, EXPRESS OR IMPLIED, INCLUDING
BUT NOT LIMITED TO WARRANTIES OF MERCHANTABILITY AND FITNESS
FOR A PARTICULAR PURPOSE.

(A)3.12 Assignment

(A)3.12.1

(A)3.12.2

Neither Party may assign or transfer (whether by operation of law or
otherwise) this Agreement (or any rights or obligations hereunder)
to a third party without the prior written consent of the other Party.
Notwithstanding the foregoing, either Party may assign or transfer
this Agreement to a corporate affiliate or an entity under its common
control; however, if Computer Business's assignee or transferee
has an Interconnection agreement with USW, no assignment or
transfer of this Agreement shall be effective without the prior written
consent of USW. Such consent shall inciude appropriate
resolutions of conflicts and discrepancies between the assignee’s or
transferee's Interconnection agreement and this Agreement. Any
attempted assignment or transfer that is not permitted is void ab
initio. Without limiting the generality of the foregoing, this
Agreement shall be binding upon and shali inure to the benefit of
the Parties’ respective successors and assigns.

Without limiting the generality of the foregoing subsection, any
merger, dissolution, consolidation or other reorganization of
Computer Business, or any sale, transfer, pledge or other
disposition by Computer Business of securities representing more
than 50% of the securities entitied to vote in an election of
Computer Business's board of directors or other similar goveming

Page 23




PartA
General Terms

body, or any sale, transfer, pledge or other disposition by Computer
Business of substantially all of its assets, shall be deemed a
transfer of control. If any entity, other than Computer Business,
involved in such merger, dissolution, consolidation, reorganization,
sale, transfer, pledge or other disposition of Computer Business has
an interconnection agreement with USW, the Parties agree that only
one agreement, either this Agreement or the interconnection
agreement of the other entity, will remain valid. All other
interconnection agreements will be terminated. The Parties agree
to work together to determine which interconnection agreement
should remain valid and which should terminate. In the event the
Parties cannot reach agreement on this issue, the issue shall be
resolved through the Dispute Resolution process contained in this
Agreement.

(A)3.13 Default

If either Party defaults in the payment of any amount due hereunder, or if either
Party violates any other material provision of this Agreement, and such default or
violation shall continue for thirty (30) calendar days after written notice thereof,
the other Party may seek relief in accordance with the Dispute Resolution
provision of this Agreement. The failure of either Party to enforce any of the
provisions of this Agreement or the waiver thereof in any instance shall not be
construed as a general waiver or relinquishment on its of any
provision, but the same shall, nevertheless, be and remain in full force
effect.

L

(A)3.14 Disclaimer of Agency

Except for provisions herein expressly authorizing a Party to act for another,
nothing in this Agreement shall constitute a Party as a legal representative or
agent of the other Party, nor shall a Party have the right or authority to assume,
craate or incur any liability or any obligation of any kind, express or implied,
against or in the name or on behalf of the other Party unless otherwise expressly
permitted by such other Party. Except as otherwise expressly provided in this
Agreement, no Party undertakes to perform any obligation of the other Party

(A)3.15.1 Al information, including but not limited to specifications, microfilm,
records, maps, financial reports, and market data, (i) fumished by
one Party to the other Party dealing with end user specific, facility
specific, or usage specific information, other than end user
information communicated for the purpose of providing directory
assistance or publication of directory database, or (i) in written,
mmmormmmmmmuun

of delivery as “Confidential® or “Proprietary”, or (iii)
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(A)3.15.2

(A)3.15.3

(A)3.154
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communicated and declared to th. receiving Party at the time of
delivery, or by written notice given to the receiving Party within ten
(10) calendar days after delivery, to be “Confidential® or
“Proprietary” (collectively referred to as “Proprietary Information®),
shall remain the property of the disclosing Party. A Party who
receives Proprietary Information via an oral communication may
request written confirmation that the material is Proprietary
Information. A Party who delivers Proprietary Information via an
oral communication may request written confirmation that the Party
receiving the information understands that the material is

Proprietary Information.

Upon request by the disclosing Party, the receiving Party shall
retumn all tangible copies of Proprietary Information, whether written,
graphic or otherwise, except that the receiving Party may retain one
copy for archival purposes.

Each Party shall keep all of the other Party’s Proprietary Information
confidential and shall use the other Party's Proprietary Information
only in connection with this Agreement. Neither Party shall use the
other Party’s Proprietary Information for any other purpose except
upon such terms and conditions as may be agreed upon between
the Parties in writing.

Unless otherwise agreed, the obligations of confidentiality and non-
use set forth in this Agreement do not apply to such Proprietary
Information as:

(A)3.154.1 was at the time of receipt already known to the
receiving Party free of any obligation to keep it
confidential evidenced by written records prepared
prior to delivery by the disclosing Party; or

(A)3.15.4.2 is or becomes publicly known through no wrongful act
of the receiving Party; or

(A)3.15.4.3 is rightfully received from a third person having no
direct or indirect secrecy or confidentiality obligation to
the disclosing Party with respect to such information;

e

(A)3.15.4.4 is independently developed by an employee, agom. or
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(A)3.15.4.5 is disclosed to a third person by the discicsing Party
without similar restrictions on such third person’s
rights; or

(A)3.15.4.6 is approved for release by written authorization of the
disclosing Party; or

(A)3.15.4.7 is required to be made public by the receiving Pany

pursuant to applicable law or regulation provided that
the receiving Party shall give sufficient notice of the
requirement to the disclosing Party to enable the
disclosing Party to seek protective orders.

(A)3.15.5 Nothing herein is intended to prohibit a Party from supplying factual
information about its network and Telecommunications Services on

or connected to its network to regulatory agencies including the
Federal Communications Commission and the Commission so long

as any confidential obligation is protected.

(A)3.156 Effective Date Of This Section. Notwithstanding any other provision
of this Agreement, the Proprietary Information provisions of this
Agreement shall apply to all information furnished by either Party to
the cther in furtherance of the purpose of this Agreement, even if
fumnished before the date of this Agreement.

(A)3.16 Survival

Any liabilities or obligations of a Party for acts or omissions prior to the
cancellation or termination of this Agreement; any obligation of a Pasty under the
provisions regarding indemnification, Confidential or Proprietary Information,
limitations of liability, and any other provisions of this Agreement which, by their
terms, are contemplated to survive (or to be performed after) termination of this
Agreement, shall survive cancellation or termination hereof.

(A)3.17 Dispute Resolution
{A)3.17.1 i any claim, controversy or dispute between the Parties, their

(A)3.17.2 At the written request of either Party, and prior to any other formal
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(A)3.17.4
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lawyer, business representatives, and the locations, format,
frequency, duration, and conclusions of these discussions shall be
at the discretion of the representatives. By mutual agreement, the
representatives may use other procedures, such as mediation, to
assist in these negotiations. The discussions and correspondence
among the representatives for the purposes of these negotiations
shall be treated as Confidential Information developed for purposes
of settlement, and shall be exempt from discovery and production,
and shall not be admissible in any subsequent arbitration or other
proceedings without the concurrence of both of the Parties.

If the vice-presidential level representatives have not reached a
resolution of the Dispute within thirty (30) calendar days after the

Association ("AAA"). The Federal Arbitration Act, 9 U.S.C. Sections
1-16, not state law, shall goven the arbitrability of the Dispute.
The arbitrator shall not have authority to award punitive damages.
All expedited procedures prescribed by the AAA rules shall apply.
The arbitrator's award shall be final and binding and may be
entered in any court having jurisdiction thereof. Each Party shall
bear its own costs and attomeys' fees, and shall equally in
the fees and expenses of the arbitrator. The arbitration proceedings
shall occur in the Denver, Colorado metropolitan area. It is
acknowledged that the Parties, by mutual, written agreement, may
change any of these arbitration practices for a particular, some, or
all Dispute(s).

Nothing in this Section is intended to divest or limit the jurisdiction
and authority of the Commission or the Federal Communications
Commission as provided by state or federal law.

No Dispute, regardiess of the form of action, arising out of this

Agreement, may be brought by either Party more than two (2) years
after the cause of action accrues.
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(A)3.18 Controlling Law
This Agreement was negotiated by the Parties in accordance with the terms of
the Act and the laws of the state of South Dakota. It shall be interpreted solely in
accordance with the terms of the Act and the applicable law of the state of South
Dakota.

(A)3.19 Joint Work Product

This Agreement is the joint work product of the Parties and has been negotiated
by the Parties and their respective counsel and shall be fairly interpreted in
accordance with its terms and, in the event of any ambiguities, no inferences
shall be drawn against either Party.

(A)3.20 Responsibility for Environmental Contamination

Neither Party shall be liable to the other for any cosis whatsoever resulting from
the presence or release of any environmental hazard that either Party did not
introduce to the affected work location. Both Parties shall defend and hold
harmiess the other, its officers, directors and employees from and against any
expenses (including reasonable attorneys' fees) that arise out of or resuilt from (i)
any environmental hazard that the indemnifying Party, its contractors or agents
intfroduce to the work locations or (i) the presence or release of any
environmental hazard for which the indemnifying Party is responsible under
applicable law.

(A)3.21 Notices

Any notices required by or conceming this Agreement shall be sent to the Parties
at the addresses shown below:

usw

Director interconnection
1801 California, Room 2410
Denver, CO 80202

With copy to:

U S WEST Law Dspartment

Attention: General Counsel, Interconnection
1801 California Street, 51 Floor
Denver, CO

Computer Business Sciences, Inc.
Mr. Bruce Hall

80-02 Kew Gardens Rd, Suite 5000
Kew Gardens, NY 11415

Each Party shall inform the oth- - of any changes in the above addresses.
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(A)3.22 Responsibility of Each Party

Each Party is an independent contractor, and has and hereby retains the right to
exercise full control of and supervision over its own performance of iis
obligations under this Agreement and retains full control over the employment,
direction, compensation and discharge of all employees assisting in the
performance of such obligations. Each Party will be solely responsible for all
matters relating to payment of such employees, including compliance with social
security taxes, withholding taxes and all other reguiations goveming such
matters. Each Party will be solely responsible for proper handling, storage,
transport and disposal at its own expense of all (i) substances or materials that it
or its contractors or agents bring to, create or assume control over at work
locations or, (i) waste resulting therefrom or otherwise generated in connection
with its or its contractors' or agents' activities at the work locations. Subject to
the limitations on liability and except as otherwise provided in this Agreement,
each Party shall be responsible for (i) its own acts and performance of all
obligations imposed by applicable law in connection with its activities, legal
status and property, real or personal and, (i) the acts of its own affiliates,
employees, agents and contractors during the performance of that Party's
obligations hereunder.

(A)3.23 No Third Party Beneficiaries

This Agreement does not provide and shall not be construed to provide third
parties with any remedy, claim, liability, reimbursement, cause of action, or other
privilege.

(A)3.24 Referenced Documents

All references to Sections shall be deemed to be references to Sections of this
Agreement uniess the context shall otherwise require. Whenever any provision
of this Agreement refers to a technical reference, technical publication,
Computer Business practice, USW practice, any publication of
telecommunications industry administrative or technica! standards, or any other
document specifically incorporated into this Agreement, it will be deemed to be a
reference to the most recent version or edition (including any amendments,
supplements, addenda, or successors) of such document that is in effect, and
will include the most recent version or edition (including any amendments,
supplements, addenda, or successors) of each document incorporated by

Business practice, USW practice, or publication of industry standards. The
existing configuration of either Party’s network may not be in immediate
compliance with the latest release of applicable referenced documents.




such additions, changes and comections to this Agreement.

(A)3.27 Executed in Counterparts
This Agreement may be executed in any number of counterparts, each of which

(A)3.28 Headings of No Force or Effect
The headings of Sections of this Agreement are for convenienca of reference
only, and shall in no way define, modify or restrict the meaning or interpretation
of the terms or provisions of this Agreement.

{A)3.29 Regulatory Approval
The Paities undersiand and agree that this Agreement will be filed with the
Commission for approval. In the event the Commission rejects any portion of

this Agreement, renders it inoperable or creates an ambiguity that
further amendment, the Parties agree to meet and negotiate in good faith to

amive at a mutually acceptable modification.

{A)3.30 Compliance
Each Party shall comply with all applicable federal, state, and local laws, rules

agree
necessary to keep and maintain in full force and effect all permits, licenses,

certificates, and other authorities needed to perform their respective obligations
hereunder.

(A)3.31 Compliance with the Communications Assistance Law
Enforcement Act of 1994 (“CALEA")
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penalties imposed upon the other Party for such noncompliance and shall at the
non-compliant Party’s sole cost and expense, modify or replace any equipment,
facilities or services provided to the other Party under this Agreement to ensure
that such equipment, facilities and services fully comply with CALEA.

(A)3.32 Cooperation

The Parties agree that this Agreement invoives the provision of USW services in
ways such services were not previously availuvle and the introduction of new
processes and procedures to provide and bill such services. Accordingly, the
Parties agree to work jointly and cooperatively in testing and implementing
processes for pre-ordering, ordering, maintenance, provisioning and billing and
in reasonably resolving issues which result from such implementation on a timely
basis. Electronic processes and procedures are addressed in Part G of this
Agreement.




PART B - RESALE

(B)1. Description

|)1.1

(B)1.2

\)1.3

USW Basic Exchange Telecommunications Service, Basic Exchange
Features, and IntraLATA Toll originating rom USW exchanges will be
available for resale from USW pursuant to the Act and wili include terms and
conditions (except prices) in USW Tariffs, where applicable. Where 1+
intralLATA toll presubscription is not available, USW will provide IntralATA
Toll service to Computer Business for resale. in states where 1+ IntraLATA

The Parties agree that cortain USW services are not available for resale
this Agreement and certain other USW services are available for
but not at a discount, as identified in Part H or in individug! state

administrative services, must be identified by Computer Business and
Computer Business must pay the full retail rates and prices for such services.

USW shall provide to Computer Business Telecommunications Services for
resale that are substantially similar in quality, subject to the same conditions
related to the delivery of Telecommunications Services (including the
conditions in USW's effective Tariffs), within provisioning time inteivais that
are substantially equal to the intervals USW provides these services to
others, including other Resellers and end users, and in accordance with any
applicable Commission service quality standards, including standards the
Commission may impose pursuant to Section 252 (e)(3) of the Act.
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In the event that there are existing agreements between Computer Business
and USW for resale under USW retail Tariff d icounts, Computer Business
may elect to continue to obtain services for resale under the existing
agreements and retail Tariff discounts or Computer Business may elect to
terminate such existing agreements and obtain such services under this
Agreement with the associated wholesale discount specified in Part H of this
Agreement. Services obtained for resale are not entitled to both a retail Tariff
discount and a wholesale discount.

In accordance with the Act, Computer Business will provide the date it will
begin to offer Telecommunications Services to residential and business end
users. Computer Business will provide a three year forecast within ninety
(90) calendar days of signing this Agreement. During the first year of the
term of this Agreement, the forecast shall be ' ‘pdated and provided to USW
on a quarterly basis. Thereafter, during the term of this Agreement
Computer Business will provide updated forecasts from time to time, as
requested by USW. The initial forecast will provide:

The date service will be offered (by city and/or state)

The type and quantity of service(s) which will be offered
Computer Business's anticipated number of service orders
Name of Computer Business's key contact personnel

The information provided pursuant to this paragraph shall be considered
Proprietary Information under the Nondisclosure Section of this Agreement.

Computer Business may not reserve blocks of USW telephone numbers,
except as allowed by Tariffs.

USW will accept at no charge one primary listing for each main telephone
number belonging to Computer Business’s end user based on end user
information provided to USW by Computer Business. USW will place
Computer Business's listings in USW's directory listing database for directory
assistance purposes. Additional terms and conditions with respect to
directory listings are described in the Ancillary Services Section of this
Agreement.

USW shall provide to Computer Business, for Computer Business's end
users, E911/911 call routing to the appropriate Public Safety Answering Point
("PSAP"). Computer Business must provide to USW accurate end-user
information to ensure appropriate listings in any databases in which USW is
required to retain and/or maintain end-user information. USW shall provide
and validate Computer Business's end user information to the ALVUDMS.
USW shall use its standard process to update and maintain, on the same
schedule that it uses for its end users, Computer Business's end user service
information in the ALVDMS ("Automatic Location Identification/Database
Management System®) used to support EO11/911 services. USW assumes
no liability for the accuracy of information provided by Computer Business.
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if USW provides and Computer Business accepts operator services,
directory assistance, and intralLATA long distance as a part of the resold line,
it will be offered with standard USW branding. Computer Business is not
permitted to alter the branding of these services in any manner when the
services are a part of the resold line v ithout the prior written approval of
USW. However, at the request of Computer Business and where technically
feasible, USW will rebrand operator services and directory assistance in
Computer Business's name, provided the charges associated with such
rebranding are paid by Computer Business.

Computer Business shall designate the Primary Interexchange Carrier (PIC)
assignments on behalf of its end users for interLATA services and intraLATA

services when intralLATA presubscription is implemented.

When end users switch from USW to Computer Business, or to Computer
Business from any other Reseller, such end users shall be permitted to retain
their current telephone numbers if the, so desire and do not change their
service address to an address served by a different central office. USW shall
take no action to prevent Computer Business end users from retaining their
current telephone numbers.

Computer Business is liable for all fraud associated with service to its end-
users and accounts. USW takes no responsibility, will not investigate, and
will make no adjustments to Computer Business's account in cases of fraud
unless such fraud is the result of any intentional act or gross negligence of
USW. Notwithstanding the above, if USW becomes aware of potential fraud
with respect to Computer Business's accounts, USW will promptly inform
Computer Business and, at the direction of Computer Business, take
reasonable action to mitigate the fraud where such action is possible.

Resold services are available only where facilities currently exist and are
capable of providing such services without construction of additional facilities
or enhancement of existing facilities. However, if Computer Business
requests that facilities be constructed or enhanced to provide resold services,
USW will review such requests on a case-by-case basis and determine if it is
economically feasible for USW to build or enhance facilities. If USW decides
to build or enhance the requested facilities, USW will develop and provide to
Computer Business a price quote for the construction. Construction charges
associated with resold services will be applied in the same manner that
construction charges apply to USW's retail end users. If the quote is
accepted, Computer Business will be billed the quoted price and construction
will commence after receipt of payment.

in the event USW terminates the provisioning of any resold services to
Computer Business for any reason, including Computer Business's non-
payment of charges, Computer Business shall be responsible for providing
any and all necessary notice to its end users of the termination. In no case
shall USW be responsible for providing such notice to Computer Business's
end users. USW will provide notice to Computer Business of USW's
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termination of a resold service on a timely basis consistent with Commission

The underlying network provider of a resold service shall be entitled to
receive, from the purchaser of Switched Access, the appropriate access
charges pursuant to its then effective Switched Access Tariff.

Rates and Charges

(8)3.1

|)3.2

(|33

(B)34

|35

|36

|)3.7

|38

The Telecommunications Services identified in Part H are available for resale
at the wholesale discount percentage shown in Pat H.
Telecommunications Services available for resale but excluded from the
wholesale pricing arrangement in this Agreement are available at the retail
Tariff rates.

The Customer Transfer Charges (CTC) as specified in Part H apply when
transferring services to Computer Business.

A Subscriber Line Charge (SLC), or any .ubsequent federally mandated
charge to end users, will continue to be paid by Computer Business without
discount for each local exchange kne resold under this Agreement. All
federal and state rules and regulations associated with SLC as found in the

applicable Tariffs also apply.

Computer Business will pay to USW the PIC change charge without discount
for Computer Business end user changes of interexchange or intralLATA
camiers. Any change in Computer Business's end users’ interexchange or
intral ATA carrier must be requested by Computer Business on behalf of its
end user.

Computer Business agrees to pay USW when its end user activates any
services or features that are billed on a per use or per aclivation basis
subject to the applicable discount in Part H as such may be amended
pursuant to this Section (e.g., continuous redial, last call retum, call back
calling, call trace, etc.).

Product specific non-recurring charges, as set forth in USW's applicable
Tariffs, without a discount, will apply when additional lines, trunks or circuits
are added or when the end user adds features or services to existing line or
trunks.

Miscellaneous charges, if applicable, will be consistent with charges for
equivalent services ordered by USW end users.

If the Commission orders additional services to be available for resale, the
Parties agree that they will revise Part H to incorporate the services added by
such order into this Agreement, effective on the date ordered by the
Commission. If the Commission indicates those additional services must be
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available for resale at wholesale discount rates, those additional services will

USW shall have a reasonable time to implement system or other changes
necessary to bill the Commission ordered rates or charges.

If the resold services are purchased pursuant to Tariffs and the Tariff rates
change, charges biilled to Computer Business for such services will be based
upon the new Tariff rates less the applicable wholesale discount, if any, as
agreed to herein or as established by Commission order and/or resale Tariff.
The new rate will be effective upon the Tariff effective date.

(B)4. Ordering Process

(B)4.1

(B)4.2

Phase 2. 2/5109WDLH

Computer Business, or Computer Business'’s agent, shall act as the single
point of contact for its end users’ service needs, including without limitation,
sales, service design, order taking, provisioning, change orders, training,
maintenance, trouble reports, repair, post-sale servicing, billing, collection
and inquiry. Computer Business shall make it clear to its end users that they

Business; however, nothing in this Agreement, except as provided beiow,
shall be deemed to prohibit USW from discussing its products and services
with Computer Business's end users who call USW.

lvﬂahbmusw:\nhbah Information shall be provided using USW's
designated Local Service Request (LSR) format which may include the LSR,
end user and resale foms. Computer Business must send USW complete
and accurate end user listing information for Directory Assistance, Directory
Listings, and 911 Emergency Services using USW's designated resale
directory listing order forms. When USW's end user or the end user’s new
service provider orders the discontinuance of the end user’s existing service
in anticipation of moving to another service provider, USW will render its
closing bill to the end user effective with the disconnection. If USW is not the
locnlarvioopmvidor USW will issue a bill to Computer Business for that

by FAX, OSS interface, or other agreed upon processes when an end user
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moves to another service provider. USW will not provide Computer Business
with the name of the other Reseller or service provider selected by the end
user.

Computer Business shall provide USW and USW shall provide Computer
Business with points of contact for order entry, problem resolution and repair
of the resold services.

Prior to placing orders on behalf of the end user, Computer Business shall be
responsible for obtaining and have in its possession Proof of Authorization
("POA"), as set forth in Part A of this Agreement.

Due date interval standards are addressed in the Interconnect & Resale
Resource Guide.

Firm Order Confirmation (FOC) guidelines are addressed in the Interconnect
& Resale Resource Guide.

USW will provide completion notification that is equal to that provided to
USW end users.

Computer Business reselis to an end user under this Agreement.

USW shall provide Computer Business, on a monthly basis, within 7-10
calendar days of the last day of the most recent billing period, in an agreed
upon standard electronic billing format as detalled in Part G, billing
information including (1) a summary bill, and (2) individual end user sub-
account information consistent with the samples available for

Business review.
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(60) calendar days of the due date on Computer Business's bill. Computer
Business will pay the Tariff charge required to reconnect each end user line
disconnected pursuant to this paragraph.

(B)5.5 USW shall credit Computer Business's account the amount due for any
trouble or out-of-service conditions in the same manner that USW credits the
accounts of its own end users and pursuant to any applicable provisions in
USW's Tariffs. USW shall reflect the amuunt of such credits on an individual
end user telephone number basis in the billing information USW provides
Computer Business.

(B)6. Maintenance and Repair

Computer Business and USW will employ the procedures for handling misdirected repair
calls as specified in the Maintenance and Repair Section of this Agreement.

Phase 2.2/510WDLH Page 28
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Interconnection may be accomplished through the Coliocation
arrangements offered by USW. The terms and conditions under
which Collocation will be available are described in the Collocation
Section of this Agreement. The rates for the Expanded
Interconnection Channel Termination (E!CT) are provided in Part H
of this Agreement.

Mid-Span Meet POI

A Mid-Span Meet POI is a negotiated Point of Interface, between
the USW Wire Center and Computer Business's switch location.
The Mid-Span Meet PO! may not extend beyond the area served
by the USW Wire Center. The actual physical Point of Interface
and facilities used will be subject to negotiations between the
Parties. Each Party will be responsible for its portion of the build to
the Mid-Span Meet POl. The Mid-Span Meet POI cannot be used
to pick up/connect to UNEs.

Hub Location

When Computer Business locates its switch outside the local
calling area, the Hub Location Point of Interface is available to
establish Computer Business's Point of Interface within the local
calling area under the following provisions.

The Hub Location Point of Interface, limited to use with Local
Iinterconnection Service for Exchange Service (EAS/Local) traffic,
may be established at a USW Central Office at which multiplexing
is performed.

The physical arrangement of a POI at a Hub location consists of:

A DS1 or DS3 Private Line Transport Service facility from
Computer Business's POIl(in another USW local calling
area) to the USW Hub location, leased from USW, and;

A Private Line Transport Service multiplexer at the Hub
location, leased from USW. Where a multiplexer is not
required, a digital cross connect bay at the hub location
can be designated as the POI.

Hub location traffic from Computer Business will be transported in
the EAS/Local Calling Area where the hub location is located only.
USW will not be required to pass EAS/Local traffic of the hub
location calling area to Computer Business at any other location
other than the leased DS3 multiplexer or digital cross connect bay
as applicable.
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Transport Services are found in the state and interstate Private
Line catalogs and Tariffs.

The Hub Location POl cannot be used to pick up/connect to UNEs.

(C)2. Reciprocal Traffic Exchange
(C)2.1 Descriotion

(C)2.1.1 Reciprocal traffic exchange addresses the exchange of traffic
between Computer Business's network and USW's network. If such
traffic is Exchange Service (EAS/Local), the provisions of this
Agreement shall apply. Where either Party acts as an Exchange
Access (IntralATA Toll) provider, each Party shall bill the other
symmetrical rates using USW's Tariffed Switched Access rates as a
surrogate. Where either Party interconnects and delivers traffic to
the other from third parties, each Party shall bill such third parties
the appropriate charges pursuant to its respective Tariffs or
contractual offerings for such third party terminations. Absent a
separately negotiated agreement to the contrary, the Parties will
directly exchange traffic between their respective networks without
the use of third party transit providers.

(C)2.1.2  The traffic types to be exchanged under this Agreement include:
(C)2.1.2.1 Exchange Service (EAS/Local) traffic as defined in this

Agreement.

(C)2.1.22 Exchange Access (IntraLATA Toll) traffic as defined in
this Agreement.

(C)2.1.23 Jointly Provided Switched Access (InterlATA and

in Access Tariffs and referenced in this Section.
(C)2.1.24 Transit traffic is any traffic that originates from one

Phase 2.2/510990LH
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(such as another Co-Provider, an axisting LEC, or a
wireless carrier), which is connected to USW's local or
access tandems. To the extent that Computer
Business's swilch functions as a local or access
tandem switch, as defined in this Agreement,
Computer Business may also provide transit service to
USW.

(C)2.1.3  Ancillary traffic includes all traffic destined for ancillary services, or
that may have special billing requirements, including, but not limied

to the foliowing:

(C)2.1.3.1 Directory Assistance

(C)2.1.3.2 811/E911

(C)2.1.33 Operator busy line interrupt and verify

(C)2.1.34 Toll free services
Ancillary services are addressed in Part F of this Agreement.
(C)2.2 Terms and Conditions
(C)2.2.1  Transport and Termination of Exchange Service (EAS/Local) Traffic.

(C)2.2.1.1 Exchange Service (EAS/ocal) traffic will be
terminated as Local Interconnection Service (LIS).

(C)22.1.2 As negotiated between the Parties, the transport of
Exchange Service (EAS/Local) traffic may occur in
several ways:

(C)22.1.21 Two-way ftrunk groups will be

|
%
)

(C)2.2.1.22 The Parties may elect to purchase




(C)22.1.3 Based on forecasted or actual traffic at Computer

(C)2.2.14. LIS ordered to a local tandem will be provided as

(C)2.21.5 When USW receives & call from Computer Business

the call has been ported.
(C222 Transport and Termination of Exchange Access (IntralATA Toll)

Exchange

at the intral ATA access tandem or via separate trunks to USW's
end office(s), as designated by Computer Business. It will be
provided as Direct Trunkod Transport between the serving Wire
Center of Computer Business’s POl and the access tandem.
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memmwmmmmmmwm
the access tandem to USW's end office.

Transit Traffic

(C)2.2.3.1

(C)2232

(C)2.233

(C)22.34

(C)2235

USW will accept traffic originated by Computer
Business for termination to another Co-Provider,
mwc«mmmumw
USW's local and/or access tandems. USW will also
terminate traffic from these other Telecommunications
Carriers to Computer Business.

In the case of Exchange Access (IntraLATA Toll}
traffic, where USW is the designated IntralATA Toll
WMMLEQ.USWWIMM

In the case of IntraLATA Toll traffic, whers USW is the
designated IntralLATA Toll provider for existing LECs,
USW will be responsible for payment of appropriate
usage rates.

When USW receives a call from Computer Business
to a number that has beer: ported to another local
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any access tandems to which Computer Business
directly connects. This type of traffic is discussed
separately in this Section.

interface Code Availability.

Supervisory signaling specifications, and the applicable network
channel interface codes for LIS frunks, can be found in the
Technical Publication for Local Interconneciion Service 77388 (to be
published in 1999). Until that publication is available, they are the
same as those used for Feature Group D Switched Access Service,
as described in the Parties’ applicable Switched Access Tariffs.

Switching Options.
(C)2.251 SS7 Out of Band Signaling.

SS7 Out of Band Signaling is available for LIS trunks.
SS7 Out-of-Band Signaling must be requested on the
order for the new LIS trunks. Common Channel
Signaling Access Capability Service, as set forth in
this Agreement, must be ordered by Computer
Business when SS7 Out-of-Band Signaling is
requested on LIS trunks.

(C)225.2 Clear Channel Capability.

Measurement of terminating local Interconnection minutes begins
when the terminating LIS entry swiich receives answer supervision
from the called end user's end office indicating the called end user
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LIS Forecasting

(C)2.2.71

(C)2.2.7.2

(€273

(C)22.74

(C275

(C)22.7.6

The Parties will work in good faith to define a mutually
agreed upon forecast of LIS trunking.

Both Parties shall have the obligation to participate in
joint planning meetings at quarterly intervals to
establish trunk design and provisioning requirements.
The Parties agree to provide mutual trunk forecast
information to ensure end user call completion
between the Parties’ networks. Such forecasts will be
for LIS trunking which impacts the switch capacity and
facilities of each Party.

Switch growth jobs are custom jobs with a minimum six
month timeframe from the vendors. To align with the
timeframe needed to provide for the capacity including
engineering, ordering, iratallation and make ready
activities required by the forecast, the Parties agree to
utilize USW standard forecast timelines as defined in
the USW LIS Trunk Forecast Form.

Each Party will utilize the forecast cycle outiined on the
USW LIS Trunk Forecast Form which stipulates that
forecasts be submitted on a quarterly basis. The
forecast will identify trunking requirements for a three
year period. From the quarterly close date as outlined
in the forecast cycle, the receiving Party will have one
month to determine network needs and place vendor
orders which require a six month minimum to complete
network build. Seven months after submission of the
forecast, the forecasting Party may begin to order
against the facilities forecast for that quarter, given no
vendor or other unavoidable delays. For ordering
information see Section (C)2.4 of this Agreement.

Both Parties will follow the forecasting and provisioning
requirements of this Agreement for the appropriate
sizing of trunks, and use of direct vs. local tandem
routing as specified in this Section.

In the event of a dispute regarding forecast quantities,
the Parties will not refuse the forecast in its entirety.

The Parties shall attempt in good faith to resolve the
matter informally. If the Parties fail to reach resoluticn,
the Dispute Resolution provision of this Agreement
shall apply. Until the Disputs Resolution process is
completed, the lower forecast will be used.
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(C)2.2.7.7 Joint planning meetings will be use to bring clarity to
the process. Each Party wil provide adequate
information associated with the USW LIS Trunk
FMthmwbw During the

the following year tha’ may impact the other Parly’s
forecast or Interconnection requirements. No later

than two weeks prior to the joint planning meetings, the
Parties shall exchange information to facilitate the

planning process.

(C)22.78 In addition to the above information, Computer
Business shall provide:

Completed USW LIS Trunk Forecast Forms;
Any planned use of an aiternate local tandem provider.

(C)2.2.7.9 In addition to the above information, USW shall provide
the following information about USW through the Local
Exchange Routing Guide or the Interconnections
(ICONN) Database. ICONN is available through the
USW Web site:  hitp//www.uswest comicgi-
bin/iconn/iconn.pl.

USW Tandems and USW end offices (LERG)

CLL! codes (LERG)

Business/Residence line counts (ICONN)

Switch type (LERG or ICONN)

Current and planned switch generics (ICONN)

(C)2.2.7.10 Trunk Blocking reports for existing trunk groups; (e.g.,

direct end office and local tandem connected LIS
trunks), and a summary report for common trunk
groups behind the local tandem that are blocking within
specific thresholds or bands will be provided pursuant
to the Service Performance Section of this Agreement.

(C)2.2.7.11 USW Network Disclosure of deployment information for
specific technical capabilities (e.g., ISDN deployment,
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64 CCC, etc.) shall be provided on USW's web site,
http:/mwww.uswest.com/disclosure.

(C)2.2.7.12 When appropriate, the USW Trunk Group Servicing
Request (TGSR) process will be utilized to notify of the
need to take action and place orders against the
forecasted trunk requirements.

(C)2.2.7.13 The Parties agree that the following terms apply to the
forecasting process:

(C)2.2.7.13.1 Computer Business forecasts shall be provided
as detailed in the standard USW LIS Trunk
Forecast Form.

(C)2.2.7.15 Each Party shall provide a specified point of contact for

(C)2.2.7.16 Forecasts for Interconnection facilities to be
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Trunking Requirements

(C)2.28.1

(C)228.2

(C)2283

Separate trunk groups will be established based on
billing, signaling, and network requirements. For
example, (1) billing requirements - Exchange Access
(intralLATA Toll)/Jointly Provided Switched Access
(InterlLATA and Intral ATA presubscribed/dial around)
vs. Exchange Service (.AS/Local) traffic, (2) signaling
requirements - MF vs. SS7, and (3) network
requirements - directory assistance traffic to Operator
Services tandems. The following is the current list of
traffic types that require separate trunk groups, unless
specifically otherwise stated in this Agreement.

(C)2.2.8.3.1 Combined Exchange Access (IntralLATA Toll)

and Jointly Provided Switched Access

(C)2.2.8.3.2 Exchange Service (EAS/Local) trunks
(C)2.2.8.3.3 Directory Assistance trunks (where the switch

type requires separation from Operator Services
trunks).

(C)2.28.34 911/E911 trunks
(C)2.2.8.3.5 Operator services trunks (where the switch type

requires separation from Directory Assistance
trunks).

(C)2.2.8.3.6 Mass calling trunks, if applicable.

Page 49
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If Computer Business has : n LIS arangement which
provides two paths to a USW end office (one route via
a local tandem and one direct route), Computer
Business may elect to utilize alternate traffic routing.
Computer Business traffic will be offered first to the
direct trunk group (also referred to as the “primary
high® route) and then overflow to the local tandem
group (aiso referred to as the “alternate final® route) for
completion to USW end offices.

Accsptance Testing

At the time of installation of a LIS trunk group, and at
no additional charge, the Parties will cooperatively test
the same parameters tested for terminating Feature
Group D Switched Access Service. See USW's
applicable Switched Access Tariff for the

specifications

(C)2.29.2 Testing Capabilities
(C)229.21 Terminating LIS testing is provided where

equipment is available, with the following test
lines: seven-digit access to balance (100 type),
millivatt (102 type), nonsynchronous or
synchronous, automatic transmission
measuring (105 type), data transmission (107
type), loop-around, short circuit, open circuit,
and non-inverting digital loopback (108 type).

(C)2.28.2.2 In addition to LIS acceptance testing, other

tests are available (v.g., additional cooperative

at the applicable USW Tariff rates. Testing
fees will be paid by Computer Business when

requesting the testing.

(C)2.2.10 Mieage Measurement

Where required, the mileage measurement for LIS is determined in
the same manner as the mieage measurement for V & H
methodology as outfined in NECA Tariff No. 4.
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(C)2.3.1  Interconnection Facility Options
(C)2.3.1.1 Entrance Facilities

(C)23.1.1.1

Recurring and nonrecurring rates for Entrance
Facilities are specified in Pat H of this
Agreement and will apply for those DS1 or DS3
facilities dedicated to use by LIS.

(C)2.3.1.1.2 if Computer Business chooses to use an

existing faciity purchased as Private Line
Transport Service from the state or FCC Access
Tariffs, the rates from those Tariffs will apply.

(C)2.3.1.2 Coliocation

When Coliocation ie purchased, the LIS EICT rate
elements, as described in Part H of this

will apply. The rates are defined at a DS1 and DS3
leval.

(C)2.3.2 Direct Trunked Transport

(C)2.3.2.1 EﬂwPﬁynnymbprovhbnMytnmw
the other Party’s end office for the termination of traffic
based on the exceptions outlined in Part C of this
Agreement.

(C)23.22 EﬂwPu!ymebdwaWTnM
Transport from the other Party.

(CRr3221

(C)23222

When DTT is provided to a local tandem for
Emmmmmwbm
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(C)2.3.22.3 Mileage shall be measured for DTT based on

(C)23224

office.

Fixed Charges per DS1 or per DS3 and per
mile charges are defined for DTT in Part H of
this Agreement.

of use data to substantiate a change in the allocation.

(C)23.24 Multiplexing options (DS1/DS3 Mux) are available at
rates described in Part H of this Agreement.

Trunk Nonrecuring Charges

(C)2.3.3.1 Installation norwecurring charges may be assessed by
USW for each LIS trunk ordered by Computer
Business, at the rates specified in Part H of this
Agroement.

(C)2.3.32 Rearangement nomvecurring charges may be

assessed by USW for each LIS trunk
ordered by Computer Business, at one-haif the rates

specified in Part H of this Agreement.

Exchange Service (EAS/Aocal) Traffic

(C)234.1

End Office Call Termination

(C)2.34.1.1 The Parties agroe that per minule of use call
termination rsiss as described in Part H of this
Agresment will apply reciprocally for the
termination of Exchange Service (EAS/Aocal)
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Neither Party shall be responsible to the other

for call termination charges

third party traffic that transits such

(C)2.34.1.4

(C)2.3.42 Tandem Switched Transport

usw

Page 54

f.-iim 28 e



(Cr3s

(C)236

€3z

C38

PartC
Reciprocal Traffic Exchange

mileage between the USW host office and the

USW remote office.
Miscelianecus Charges
(C)2.35.1 Cancellation charges will apply to cancelled LIS trunk

orders, based upon rates, terms and conditions
described in State Access tariffs.

(C)2.35.2 Expedites for LIS trunk or jers are allowed only on an
exception basis with USW executive approval within
the same timeframes as USW provides for other
designed services. When expedites are approved,
expedite charges will apply to LIS trunk orders based
on rates, terms and conditions described in state
Access Tariffs.

(C)2.35.3 Construction charges are described in Section (G)12 of
this Agreement.

Exchange Access (IntralLATA Tol) Traffic.

Applicable USW Switched Access Tariff rates apply to Exchange
Access (intralATA To¥) traffic routed to an access tandem, or
direcily to an end office. Relevant rate elements could include
Tandem Switching, Tandem Transmission, Interconnection Charge,
Local Switching, and Carrier Common Line, as appropriate.

Transit Traffic.
The following rates will apply:

Exchange Service (EAS/Local) Transit: The applicable LIS transit
tandem swilching and tandem fransmission, at the assumed
mileage and rates contained in Part H of this Agreement, apply to
the originating Co-Provider.

Exchange Access (IntralATA Toll) Transit: The applicable USW
Tariffled Switched Access tandem switching and tandem
transmission (at the assumed mileage contained in Part H of this

Agreement) rates apply to the originating Co-Provider.

Jointly Provided Switched Access (InterlATA and Intral ATA
presubscribed/dial around): The applicable Switched Access rates
will be billed by the Parties to the IXC based on MECAB guidelines
and their respective FCC and state access Tariffs.

USW and Computer Business are required to provide each other
the proper signaling information (e.g., originating call party number
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and destination call party number, elc.) to enable each Party to
issue bills in 2 complete and timely fashion. All CCS signaling
parameters will be provided including Calling Party Number (CPN),
valid Automatic Number Identificati n (ANI), calling party category,
charge number, etc. All privacy incicators will be honored. If either
Party fails to provide CPN, and cannot substantiate technical
restrictions (i.e. MF signaling) such traffic will be billed as Access
(intral ATA Toll) when unidentified messages are greater than 5%
of total.

Wire Center; 2) the type of interoffice transport, (i.e., Direct Trunked
Transport or Tandem Transmission), 3) the number of trunks to be
provisioned at a local exchange office or iocal tandem; and 4) any
optional features. When the ordering Party requests facilitics,
routing, or optional features different than those determined to be
available, the Parties will work cooperatively in determining an
acceptable configuration, based on available facilities, equipment
and routing plans.

When ordering new NXX codes associated with LIS, Computer
Business will provide the CLLI codes of the USW local tandem or
end office and POl where the NXX is to be routed. On existing
trunk groups, Computer Business will provide the Two-Six Code to
which each NXX will be routed.

When the ordering Party initially requests a DS3 Interconnection
facility to a local tandem or local exchange office, or uses the Hub
Location POI, the provider will forward the appropriate DS1 facility
record information necessary 1o identify the circuit faciity
assignment. On subsequent requests utilizing existing DS3 Direct
Trunked Transport facilities, the provider will assign the DS1 facility
to the DS3 Direct Trunked Transport faciiity, as directed by the
ordering Party.

A joint planning meeting will precede Computer Business and USW
trunking orders. These meetings will result in the transmittal of

Access Service Requests (ASRs) to initiate order activity. A Party
requesting local tandem Interconnection will provide its best
estimate of the traffic distribution to each end office sublending the
local tandem.

Trunks will be ordered either to USW's end offices directly or to
USW's local tandem for local traffic. Separate trunks will be
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ordered to USW's access tandem only for intraLATA Toll and jointly
provided Switched Access traffic.

Service intervals and due dates for the initial establichment of
trunking arrangements at each location of Interconnection between
the Parties will be determined on an individual case basis.

Service intervals and due dates for ti » establishment of subsequent
trunking arrangements for interconne ction between the Parties, will
be in accordance with the guidelines for LIS contained in the
interconnect & Resale Resource Guide, available on USW's Web
site.

Computer Business may cancel an order for LIS at any time prior to
nolification by USW that service is available for Computer
Business's use. ¥ Computer Business is unable to accept LIS
within one hundred and twenty (120) calendar days after the original
service date, Computer Business hes the following options:

The order for LIS will be canceled, and charges as set forth
above will apply, or

Billing for the service will commence.

in such instances, the cancellation date or the date billing is to
commence, depending on which option is selected by Computer
Business, will be the 121" calendar day beyond the original service
date of the order for LIS.

(C)3. Jointly Provided Switched Access Services

Switched Access Service is defined and govermned by the FCC and State
Access Tariffs, MECAB and MECOD, and is not modified by any provisions of
this Agreement. Both Parties agree to comply with such guidelines. A
summary of applicable guidelines is available in the interconnect & Resale
Resouwrce Guide.

(cR1

CR11

USW and Computer Business agree to exchange all records
necessary for the billing of jointly provided switched access. The
records to be exchanged include Category 11-01 and 11-50
access records as defined in the MECABMECOD documents.

USW will agree to function as the Access Service Coordinator (ASC) as

provisioning
process to the IXCs. USW will be unable to fulfill the role of ASC if Computer
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Business does not fully comply with MECOD requirements, including filing
their end offices and BPs (Billed Percentages) in the NECA 4 Tariff.

(C)3.3 USW and Computer Business will sach rei der a separate bill to the IXC,
using the mulliple bill, multiple tariff option.




(D)1. Description

PartD

PART D - COLLOCATION

(D)1.1 Coliocation allows for the placing of telecommunications equipment owned by
Computer Business within USW's Central Office for the purpose of accessing
Unbundied Network Elements (UNEs) and/or terminating EAS/Local and
ancillary traffic.

D)1.1.1

(O1.1.2

O)1.1.3

(0)1.1.4

Virtual Collocation

With a Virtual Collocation arrangement, Computer Business is
responsible for the procurement of its own telecommunications
equipment which USW installs and maintains. Computer Business
does not have physical access to its equipment in the USW Central
Office but will be granted access to the appropriate cross-connect
device for making any cross connections it may require for access
to USW UNEs.

Caged Physical Collocation

Caged Physical Collocation allows Computer Business to lease
caged fioor space in 100 square foot increments, up to a maximum
of 400 square feet, for placement of its telecommunications
equipment within USW's Central Office for the purpose of
interconnecting with USW finished services or UNEs. Computer
Business is responsible for the procurement, installation and on-
going maintenance of its equipment as well as the cross
connections required at the appropriate cross-connect device for
connecting its equipment to USW UNEs.

Cageless Physical Collocation

Cageless Physical Collocation is a non-caged area within a USW
Central Office. Space will be made available in standard 9 square
foot, single bay increments. Computer Business will be responsible
for the procurement, installation and maintenance of the bays and
telecommunications equipment. As with both Virtual and Caged
Physical Collocation, Cageless Physical Collocation will also include
access fo the appropriate cross-connect device in which Computer
Business can make connections to USW UNEs.

Shared Space Caged Physical Collocation

Shared Space Caged Physical Collocation offers Co-Froviders the
opportunity to share a caged physical space with each other for the
purpose of interconnecting with UNEs. Each collocator will be
responsible for ordering entrance, power and terminations from
USW at time of application. In order to address issues around
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warehousing of space, the original collocator will not be allowed to
charge the shared occupant a per square foot charge in excess of
the rate that the original collocator is presently charged by USW.
There are some limitations set on the original collocator as to rates
and terms of the arangement such as a per square foot charge not
exceeding the recurring amount that USW is charging.

placed in a USW Central Office, but wishes only to combine USW
UNEs, ICDF Collocation is available, where allowed by law.

(D)2.1 Terms and Conditions - Al Collocation

®p21.1

D12

D13

D14
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0)2.1.7

(®)2.1.8

PartD
Collocation

connecting telecommunications equipment with UNEs
(DS0, DS1, DS3 and OCn terminations).

(D)2.142 Dedicated Distribution Frame - Upon Computer

Business's request, USW will provide a dedicated
Distribution Frame in close proximity to Computer
Business’s physically collocated equipment in order to
combine its equipment with USW UNEs. Only
Computer Business wouid have access to this
dedicated Distribution Frame except in those instances
where USW requires access for installation or
maintenance work.

within USW's Central Office. USW will also provide, at a cost fo
Computer Business, the structure that is necessary in support of
this equipment. This includes but is not limited to, physical space,
a cage (for Caged Physical Collocation), HVAC, any required
cabling between Computer Business's telecommunications
equipment and the Distribution Frame and any other associated
hardware.

All equipment placed will meet NEBS standards and will be installed
in accordance with USW Technical Publications 77350, 77351,
77355, 77367, 77386 and 77380. USW shall provide standard
central office alarming pursuant to Technical Publication 77390.

Collocation is offered on a first-come, first-served basis. Requests
for Collocation may be denied due to the lack of sufficient space in
a USW Central Office for placement of Computer Business's
equipment. if USW determines that the amount of space
requested by Computer Business for Caged Physical Collocation is
not available, Computer Business will be offered Collocation in the
closest 100 square foot increment that is determined to be available
in relation to the original request, or Computer Business will be
ofiered Cageless Physical Collocation (bay at a time), or Virtual
Collocation as an altemative to Caged Physical Collocation. If
Computer Business accepts one of the altermatives, 2 new
application form must be submitted to formalize the re-engineering
involved with the new request.

Requests for Collocation from Computer Business will be prioritized
by USW, but in the event Computer Business submits requests for
Collocation, such that more than five (5) requests per week, per
state are in process by USW, the following procedure shall apply:

(0)2.1.8.1 USW and Computer Business shall work cooperatively
and in good faith to establish a project plan and
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schedule to implement Computer Business's requests
for Collocation. The project plan shall establish
staggered due dates on both the up-front and ready-
for-service dates, and outline responsibililies for each
Party,

(D)2.1.82 The project pian established by USW and Computer
Business to implemerd Computer Business's request
for Collocation may also be used by Computer
Business to prioritize implen.entation of Collocation
requests . the event that five (5) or fewer requests for
Collocation per week, per state submitied by Computer
Business are being processed by USW,

(D)2.1.8.3 Should the Parties not reach agreement on the project

the estimated time frames for the work that is required in order to
satisfy the Collocation request. Computer Business has thisty (30)
business days to accept the quote. If Computer Business accepts
the quote, work will begin on receipt of 50% of the quoted charges,
with the balance due cn completion.

Reciamation may include the following:

Grooming — The moving of circuits from working equipment bays to
other equipment bays with similar functionality for the purpose of
providing space for inferconnection.

Space Reclamation - Administrative space that can be
reconditioned, downsized or modified for the placement of
telecommunications equipment.

Out of Space Filings

USW will file documentation with the specific state Commission
whenever a Collocation request is denied due t0 insufficient

Addiionally, f Computer Business's request
Computer Business requests the documentation, USW will
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penaities.

USW shall provide access to existing eyewash stations, bathrooms,
and drinking water within the collocated facility on a twenty-four (24)
hours per day, seven (7) days per week basis for Computer
Business personnel and its designated agents.

permitted to any other portion of the building.

Nothing herein shall be construed to imit Computer Business's
ability to obtain any or all types of USW Collocation in a single
location, provided space is available.

Conversion of Virtual Collocation (e.g., Virtual-to-Cageless Physical)
is available upon request and submission of a Quote Preparation
m(wﬂwmwmmmmd

USW is responsible for instaling and maintaining Virtually
Collocated equipment for the purpose of interconnection or to
access UNEs.

Computer Business will not have physical access to the Virtually
Collocated equipment in the USW Wire Center. If Computer
Business orders UNEs, Computer Business will have access to the
Wire Center and the appropriate cross-connect device where the
Virtually Collocated equipment is terminated for the purpose of
combining UNEs.

Computer Business will be responsible for obtaining and providing
to USW administrative codes, (e.g., common language codes, for all
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equipment provided by Computer Business and installed in Wire
Center buildings).

Computer Business shall ensure that upon receipt of Computer
Business's Virtually Collocated equipment by USW, all warranties
and access to ongoing technical support are passed through to
USW, all at Computer Business's expense. Computer Business
shall advise the manufacturer and seller of the virtually collocated
equipment that Computer Business's equipment will be possessed,
installed and maintained by USW.

Computer Business's virtually collocated equipment must comply
with the Belicore Network Equipment Building System (NEBS)
Generic Equipment Requirements TR-NWT-000063, USW Wire
Center environmental and transmission standards and any statutory
(local, state or federal) and/or regulatory requirements in effect at
the time of equipment installation or that subtsequently become
effective. Computer Business shall provide USW interface
specifications (e.g., electrical, functional, physical and software) of
Computer Business's virtually collocated equipment.

Computer Business must specify all software options and
associated plug-ins for its virtually collocated equipment.

Computer Business will be responsible for payment of USW Direct
Training Charges associated with training USW employees for the
maintenance, operation and installation of Computer Business's
Virtually Collocated equipment when such equipment is different
than the standard equipment used by USW in that Central Office.
This includes per diem charges (i.e., expenses based upon effective
USW labor agreements), travel and lodging incurred by USW
employees attending a vendor-provided training course.

Computer Business will be responsible for payment of charges
incurred in the maintenance and/or repair of Computer Business's

virtually collocated equipment.

(D)2.2 Terms and Conditions - Caged Physical Coliocation

0)2.3.1

USW shall provide Caged Physical Collocation to Computer
Business for access to UNEs and/or terminating EAS/Local traffic,
except that USW may provide for Cageless Physical or Virtual
Coliocation if USW demonstrates to the Commission that Caged
Physical Coliocation is not practical for technical reasons such as
space imitations, »* provided in Section 251(c)6) of the Act. USW
shall provide basic telephone service with a connection jack at the
request of Computer Business for the Physical or Cageless
Physical Collocated space. Upon Computer Business's request,
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space to provide telecommunication services within twelve (12)
if

unless the space is provided under a shared space Collocation
amangement in which case there will not be any cage delineation.
USW will construct the cage enclosure. All Computer Business
equipment placed will meet NEBS standards, will be installed in
accordance USW Technical Publications 77390 and 77367, and will
comply with any local, state, or federal regulatory requirements in
effect at the time of equipment installation or that subsequently
become effective. These two Technical Publications must be in the
possession of Computer Business and its agents at the site during
all work activities.

(D)235 USW will designate and design the floor space within each Wire
Center which will constitute Computer Business's leased space.

(D)2.36 When USW constructs the Caged Physical space, USW will ensure

] igggiﬁg.gg

and owned fiber optic cable from the POl to Computer Business's
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Testing of the completed Collocation components will be performed.
USW will test to the demarcation points of its portion of affected
circuits. Subsequent joint testing between the Parties will be
conducted in accordance with the rates and terms of this

Agreement.

If, during installation, USW determines Computer Business activities
or equipment do not comply with the NEBS standards listed in this
Section or are otherwise unsafe, non-standard or in violation of any
applicable laws or regulations, USW has the right to stop all
Collocation work until the situation is remedied. If such conditions
pose an immediate threat to the safety of USW employees, interfere
with the performance of USW's service obligations, or pose an
immediate threat to the physical integrity of the conduit system,
cable facilities or other equipment in the Central Office, USW may
perform such work and/or take action as is necessary to comect the
condition at Computer Business's expense.

if, at any time, USW determines that the equipment or the
instaliation does not meet technical standard requirements,
Computer Business will be responsible for the costs associated with
the removal, modification to, or instaliation of the equipment to bring
it into compliance. If Computer Business fails to comect any non-
compliance within fifteen (15) calendar days of written notice of non-
compliance, USW will have the equipment removed or the condition
cormrected at Computer Business's expense.

(U)2.4 Terms and Conditions - Cageless Physical Collocation

(D)2.4.1

(D)24.2

(D)24.3

Computer Business owns and is responsible for the installation,
maintenance and repair of its telecommunications bays and
equipment located within the space leased from USW. Computer
Business may access its own Collocated equipment.

Requests for multiple bay space will be provided in adjacent bays
where possible. When contiguous space is not available, bays may
be commingled with other Co-Providers’ equipment bays.
Computer Business may request through the USW Space
Reclamation Policy, a price quote to rearrange USW equipment to
provide Computer Business with adjacent space.

All equipment pla.«d wili be subject to random audits conducted by
USW. These audits will determine whether the equipment meets
the standards required by this Agreement. Computer Business will
be notified of the results of this audit and shall rectify all non-
coi:formities within thirty (30) calendar days of notification. All non-
conforming items remaining after this 30 day period may be rectified
by USW and the cost assessed to Computer Business.
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(D)2.5 Terms and Conditions - iCDF Collocation

(D)2.5.1 The use of the appropriate cross-connect device does not require
Computer Business to establish Collocation. Computer Business
have access to, and be able to combine the UNEs at the
appropriate cross-connect device under the same terms and
conditions as other Co-Providers ordering UNEs in conjunction with
Collocation.

(D)2.5.2 USW will provide Computer Business with access to the Central
Office for the purpose of combining UNEs on the appropriate cross-
connect device. This access will be equal to the access USW
provides itself for similar purposes. This access will be on the same
terms and conditions described for other types of Collocation in this
Section.

(D)2.5.3 The appropriate cross-connect device will be the location where all
USW UNEs and Computer Business's equipment and tie cables are
terminated. Computer Business may combine UNEs on the
appropriate cross-connect device to make connections in three
basic types of configurations:

USW UNEs to USW UNEs
USW UNEs to Computer Business's equipment

Computer Business's equipment to another Co-Provider's
equipment

(D)254 The appropriate cross-connect device is the single point of
termination between Computer Business and USW owned network
facilities and equipment as well as the single point of termination
between UNEs. This single point of termination can be used as the
designated test point for Computer Business.

(D)25.5 Al USW terminations on the appropriate cross-connect device wil
be given a frame address. USW will establish and maintain frame
address records for USW terminations. USW will provide the frame
address information to Computer Business for each USW UNE
ordered and will maintain assignment records of such USW UNEs
(loop, switch port, etc.) and terminations (tie cable pair) on the
appropriate cross-connect device.

(D)256  Computer Business will maintain assignment records for the
mammswmmm
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connecting Computer Business's equipment to USW UNEs and
USW UNEs connected to USW UNEs.

(D)2.5.7 Computer Business will be require! to place the jumper connection
between frame addresses to complete Computer Business's circuit.

(D)258 To the extent that Computer Business's requested use of tne

(D)3.1.2  The following elements as specified in Part H of this Agresment are
used to develop a price quotation in support of Collocation.

(D)3.1.3  Quote Preparation Fee. A non-refundable charge for the work
required to verify space and develop a price quote for the total costs
to Computer Business for its Collccation request. The OPF is not
credited against the total nonrecurring charges of the job and
recovers the engineering and processing costs of the order.

(D)3.1.4  Collocation Entrance Facility Charge. Depending on the number of
Entrance Facilities requested (single or dual) the Enfrance Facility
charge is appliad per fiber pair. At each entrance Computer
Business will deliver 2 minimum 12 strand fiber cable to the USW
POI. The facilities from the POI to the collocated equipment are
owned, provided, engineered, installed and maintained by USW.
The Coliocation Entrance Facility includes riser, racking, fiber
placement, splicing, entrance closure, conduit/innerduct, and core
drilling.

(D)3.1.5 Cable Spiicing Charge. Represents the iabor and equipment to
perform a subsequent splice to Computer Business provided fiber
optic cable after the initial instafiation spiice. Includes per-setup and
per-fiber-spliced rate elements.

(D)3.16 48 Vot DC Power Charge. Provides 48 voit DC power to
Computer Business coliocated equipment. Charged on a per
ampere basis.

Phaas 2. 25M10800LH Page 39
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-48 Voit DC Power Cable Charge. Provides for the transmission of
48 voit DC power to the collocated oqdpment It includes

thodoeedpowefdambtmonbay It also inciudes the power cable
(A and B feeds) from the local power distribution bay to the leased
physical space (for Cageless or Caged Physical Collocation) or to
the collocated equipment (for Virtual Collocation). Charged per A
and B feeder, per foot.

Inspector Labor Charge. Provides for USW qualified personnel,
acting as an inspector, when Computer Business requires access to
the POI after the initial installation. A call-out of an inspector after
business hours is subject to a minimum charge of three (3) hours.
The minimum call-out charge shail apply when no other employee is
present in the location, and an ‘off-shift' USW employee (or contract
employee) is required to go ‘on-shift’ on behalf of Computer

(D)3.1.10 Cross-Connect Terminations

(D)3.1.10.1 If USW provides the equipment cable for Computer
Business, terminations of that cable, including

hardware and installation, will be provided in the
following increments:

DSO0 - In blocks of 100 terminations.

DS1 - In increments of 28 terminations

DS-3 - In increments of 1 coax pair

OCn Level Terminations - In increments of 1 fiber pair

(D)3.1.10.2. If Computer Business elects to provide the equipment cable, rates
are applied on a per termination basis for DS0, DS1, and DS3s as
shown below:

DSO0 Per Termination




(D)3.1.12

(0)3.1.13

(D)3.1.14
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DS1 Per Termination
DS3 Per Termination
OCn Level Per Termination
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(D)3.2.4

(D)3.2.5
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Training Labor — Provides for the billing of vendor-provided training
for USW personnel on a metropolitan service area basis, necessary
for Computer Business virtually collocated equipment which is
different from USW provided equipment. USW will require three
USW employees to be trained per metropolitan service area in
which Computer Business virtually collocated equipment is located.
If, by an act of USW, trained employees are relocated, retired, or
are no longer available, USW will not require Computer Business to
provide training for additional USW employees for the same virtually
collocated equipment in the same metropolitan area.

Equipment Bay — Provides mounting space for Computer Business
virtually collocated equipment. Each bay includes the 7 foot bay, its
installation, and all necessary environmental supports. Mounting
space on the bay, including space for the fuse panel and air gaps
necessary for heat dissipation is limited to 78 inches. The monthly
rate is applied per shelf.

Engineering Labor — Provides the planning and engineering of
Computer Business virtually collocated equipment at the time of
installation, change or removal.

Installation Labor — Provides for the installation, change or removal
of Computer Business virtually collocated equipment.

(D)3.3 Rate Elements - Caged Physical Collocation

(D)3.3.1

(D)3.3.2

Prose 2 2/5/10/89/0LH
CDS-890520-001 * ASBVS/20/39

roqﬁodbybt“neob) Pricing for the Cage Enclosure will be

standard AC) Mhamkmum(mom cpot
cleaning, trash removal) of USW Wire Center areas surmounding the
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leased physical space and general repair and maintenance. The
Floor Space Lease includes required aisle space on each side of
the cage enclosure, as applicable.

AC Power Charge- Standard AC outlet used by Computer Business
for the purpose of powering test equipment, tools etc.

Grounding Charge- Used to connect the Central Office common
ground to Computer Business's equipment.

(D)3.4 Rate Elements - Cageiess Physical Collocation

The supporting structure and rate elements for Cageless Physical Collocation
are the same as Caged Physical Collocation, exciuding the nonrecurring cage
enclosure and grounding charge. The minimum square footage is 9 square feet
per bay. AC power outlet will be provided to every other bay in the lineup. In
those instances where single bays are requested and placed, the single bay will
have it's own AC outlet

(D)3.5 Rate Elements - ICDF Collocation

(D)35.1

The nonrecurring rates for the appropriate cross-connect device
recover USW's investment (including engineering and installation)
for all DSO0, DS1, DS3 terminations, including tie cables, appropriate
cross-connect device terminations, and ferminations on the

applicable USW frame.

The recurring rate element for the appropriate cross-connect device
recovers USW's expense for the maintenance and administration
for all DSO0, DS1, DS3 terminations, Mnﬁom.m
cross-connect device temminations, termination on the
applicable USW frame.




(DM4.2.2 Virtual Collocation price quotes will be honored for thirty (30)
days from the date quote is provided to Computer

provided that space and power is available. Any portions that
cannot be completed within ninety (90) calendar days will be
negotiated with Computer Business on an individual case basis.
The installation of line cards and other minor modifications shall be
performed by USW on shorter intervals and in no instance shail
any such interval exceed thirty (30) calendar days. Final Payment

(D)4.3 Ordering - Caged Physical Collocation

(DM4.3.1 receipt of a Collocation Order Foim and QPF, USW will
perform a feasibility study to determine if adequate space can be
found for the placement of Computer Business's equipment within
the Central Office. The feasibility study will be provided within

§
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Part

I

space will be reserved and construction by USW will begin.
cage will be available to Computer Business for placement
equipment within ninety (90) calendar days of receipt of the
down payment. Depending on specific Wire Center conditions,
shorter intervals may be available. Final payment is due
completion of work. Recurring monthly charges for the
commence upon the completion of the Collocation.

§27

t

Due to variables in equipment availability and scope of the work to
be performed, additional time may be required for implementation of
the structure required to support the Collocation request. Examples
of structure that may not be completed within ninety (90) calendar
days may include additional time for placement of a POI, DC power
upgrades and space reclamation required to meet Computer
Business's Collocation request.

(D)4.4 Ordering - Cageiess Physical Collocation

(D)4.4.1

(D442

Phase 2.2/510/S%DLH

Upon receipt of a Collocation Order Form and QPF, USW wiil
mammwmwmmmu

Collocation Order Form and QPF. If Collocation entrance facilities
mdoﬁcemmfomdtobeavm USW will develop a

be available. Final payment isdmuponconﬂaﬂondwk.

Recurring monthly charges for the Collocation commence upon the
compiletion of the Collocation.

Due to variables in equipment availabiiity and scope of the work to
be performed, additional time may be required for implementation of
the structure required to support the Collocation request. Examples
of structure that may not be completed within ninety (80) calendar
days may include additional time for placement of a POI, DC power
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upgrades and space reclamation required to meet Computer
Business's Collocation request.

(D)4.5 Ordering - ICDF Collocation

(DM4.51

(D}4.5.2

(DM.5.3

(D54

(DM.5.5

(D)5. Biiling

Upon receipt of a Collocation Order Form, USW will verify if ICDF
capacity is available at the requested Central Office. Verification of
cross-connection capacity will be completed within seven (7)
calendar days. USW will develop a cost quotation for the requested
Collocation within thirty five (35) calendar days from verification.
Should the requested Central Office require additional cross-
connection capability for capacity, USW will make such additional
capacity available as soon as reasonably possible.

Within thirty five (35) calendar days of the receipt by USW from
Computer Business of a request for the appropriate cross-connect
device and tie cable capacity, USW will provide Computer Business
with a quotation for all recurring, nonrecurring and construction
charges associated with the request. The estimated date of the
appropriate cross-connect device availability will also be included.

Within thirty (30) calendar days of USW providing the quotation,
Computer Business will accept or reject the quotation. Acceptance
shall require payment to USW of fifty percent of the nonrecurring
and construction charges provided on the quotation.

As part of the ordering process, Computer Business will provide at a
minimum an eighteen month forecast for each Wire Center in which
it intends to utilize the appropriate cross-connect device. Included
in this forecast will be the termination type (DS0, DS1, DS3) and the
quantity of each termination required. Appropriate cross-connect
device terminations must be ordered in multiples of the following
quantities:

100 DSO terminations
28 DS1 terminations
1 DS3 termination

When ordering UNEs to be combined, each UNE is ordered
separately, using the existing ordering forms and intervals for the
specific UNE. Interval guidelines are addressed in the product
specific section of the Interconnect & Resale Resource Guide. The
ordering forms are identified in the Interconnect & Resale Resource
Guide.

(D)5.1 Billing - All Collocation

Phase 2.2/5/10/9%/0LH
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(D)5.1.1 Upon completion of the Collocation construction activities and
payment of the remaining nonrecurring balance, USW will provide
Computer Business a completion package that will initiate the
recurring Collocation charges. Once this completion package has
been signed by Computer Business and USW, Computer Business
may begin submitting service order requests for USW transport
services and/or UNEs. USW will begin billing the monthly recurring
charges stated in the quote and compietion package.

(D)5.1.2 In the event USW has completed all associaled construction
activities and Computer Business has not completed its associated
activities (e.g., delivering fiber to the POI, providing tie cables for
connecting to the distribution frames, etc.), USW will begin billing for
all monthly Collocation charges. When Computer Business is ready
to complete its activities, final test and tum-up will be performed
under the maintenance and repair process contained herein.

(D)5.2 Billing - Virtual Collocation

Virtual Collocation will be considered complete when the POl has been
constructed, the shared fiber Collocation entrance facility has been provisioned,
and the coliocated equipment has been installed. Cooperative testing between
Computer Business and USW may be negotiated and performed to ensure
continuity and acceptable transmission parameters in the facility and equipment.
Any additional joint testing can be provided under the cumrently available labor
rates listed in Part H of this Agreement.

(D)5.3 Billing - Caged and Cageless Physical Collocation

privileges. Computer Business will sign off on the completion of the physical
space via the Caged or Cageless Physical Collocation completion package.
Computer Business may then proceed with the installation of its equipment in the
Coliocation space. Once Computer Business's equipment has been installed
and cable is provided for the Computer Business's equipment terminations, USW
will complete all remaining work activities.

(D)6. Maintenance and Repair
(D)6.1 Virtual Collocation

(D)6.1.1 Maintenance Labor, Inspector Labor, Engineering Labor and
Equipment Labor business hours are considered to be Monday
through Friday, 8:00am to 5:00pm (local time) and after
hours are after 5:00pn and before 8:00am (local time), M
through Friday, all day Saturday, Sunday and holidays.

i
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(D)6.1.2 Instaliation and maintenance of Computer Business's virtually
collocated equipment will be perfoomed by USW or a USW
authorized vendor.

(D)6.1.3 Upoen failure of Computer Business's virtually collocated equipment,
Computer Business is responsible for transportation and delivery of
maintenance spares to USW at the Wire Center housing the failed

equipment. Computer Business is responsible for purchasing and
maintaining a supply of spares.
(D)8.2 Caged Physical Collocation

Computer Business is solely responsible for the maintenance and repair of its

equipment located within Computer Business's cageless physical space.
(D)6.4 ICDF Collocation

wwbmmmmwmu




(E)1. General Terms
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PART E - UNBUNDLED NETWORK ELEMENTS (UNEs)

Computer Business may order access to USW UNEs via Caged Physical,
Cageless Physical, Virtual or ICDF Coliocation. This access allows Computer
Business to connect UNEs lo other USW or Computer Business'’s own network
elements for the purpose of offering telecommunications services. Computer
Business will utilize the ICOF, as provided in Part D, to access USW UNEs in
USW's Wire Center. Computer Business is responsible for connecting USW
UNESs or connecting UNEs to its own network.

Computer Business may connect a finished service to UNEs or any other
element if the combination occurs in a Physical Collocation space. Finished
services terminate in the Collocation space, not on the ICDF.

Computer Business may connect UNEs in any technically compatible manner.
USW will provide Computer Business with the same features, functions and
capabilities of a particular element that USW provides to itself, so that Computer
Business can provide any Telecommunications Services that can be offered by
means of the element. Computer Business may request additional features,
functions and capabilities through the BFR process as explained in Part G of
this Agreement.

USW provides UNEs on an individual basis. Computer Business is responsible
for the end-to-end transmission and circuit functionality.

instaliation intervals for UNEs are provided in USW's Interconnect & Resale
Resource Guide.

Maintenance and Repair Center contact telephone numbers are provided in the
interconnect & Resale Resource Guide which is iocated on the USW Web site.

in order to properly maintain and modemize the network, USW may make
necessary modifications and changes to the UNEs in its network on an as
needed basis. Such changes may resull in minor changes to transmission
parameters. Changes that affect network interoperability require advance notice
pursuant to the Notice of Changes Section of this Agreement.

The Expanded Interconnection Channel Termination (EICT) is ordered in
conjunction with a UNE. The EICT is a recurring charge for the tie pair that
enable connectivity between the ICDF and various locations within USW's
Central Office for access to USW UNEs. The EICT may be ordered per
termination.

Scope of USW's Unbundiing Obligations

(E)1.9.1 The Parties have agreed to the terms and conditions for access to
UNESs based in large part on the existing law, rules, regulations, and
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interpretations thereof regarding USW's unbundling obligations in
effect as of the date of this Agreement (the "Existing Unbundling
Rules”). Among these Existing Unbundiing Rules are or could be
certain arbitration decisions by the Commission and certain FCC
rules and orders, all of which are or may be affected by the

Supreme Court’s decision in AT&T Corp. v. lowa Utils. Board, 119
S. Ct. 721 (1999).

USW enters into this Agreement without prejudice to its right to
MNMMRmmmMW

estop USW from asserting that the Existing Unbundiing Rules
should be changed, vacated, dismissed, stayed, or modified.
Nothing in this Agreement shall be deemed to be an admission by
USW conceming the effect, interpretation, or validity of the Existing
Unbundiing Rules, nor shall anything in this Agreement be deemed
to be an admission conceming whether the Existing Unbundiing
Rules should be changed, vacated, dismissed, staved, or modified.

To the extent that the Existing Unbundling Rules are changed,
vacated, dismissed, stayed, or modified, this Agreement shall be
amended to incorporate such changes in accordance with Section
(A)1.2 of this Agreement. USW shall have no obligation under this
Agreement as amended (1) to provide access to any network
element which USW has no obligation to unbundie under a final,
enforceable FCC rule identifying specific unbundling requirements;
(2) not to separate any network elements which USW has no
obligation to provide under a final, enforceable FCC rule identifying
specific unbundling requirements; (3) not to separate any network
elements which USW has no obligation not to separate under a
final, enforceable rule regarding combinations of network elements;
or (4) to combine or perform the functions necessary to combine
any network elements, whether or not they are ordinarily combined
in USW's network.

It is expressly understood that, as a result of the Supreme Court's
decision to vacate FCC Rule 51.319, AT&T Cormp. v. lowa Utils.
Board, 119 S. Ct. 721 (1999), once the Eighth Circuit's mandate is
issued, there will be no FCC rule identifying any specific unbundling
requirements. USW shall have no obligation to combine or not to
separate any network elements, whether or not they are ordinarily
combined in USW's network.

To the extent that USW provides Computer Business access to any

network element in any manner, USW does so without prejudice to
any position USW takes in any forum, including but not limited to
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USW's position that the network element does not satisfy the
"necessary” and "impair" access standard of 47 U.S.C. § 251(d)(2).

(E)1.10 Part H of this Agreement contains the rates for Unbundled Network
Elements.

(E)2. Unbundied Dedicated Interoffice Transport
(E)2.1 Description

(E)2.1.1 Unbundled Dedicated Interoffice Transport (UDIT) provides
Computer Business with a network element of a single transmission
path between USW Wire Centers in the same LATA and state.
UDIT is a bandwidth-specific interoffice transmission path designed
to a DSX panel (or equivalent) in each USW Wire Center.
Computer Business must have a presence in the USW Serving
Wire Center and have requested termination capacity through the
Coliocation process. UDIT is available in DS0, DS1, DS3, OC-3,
OC-12 where facilities are available. UDIT is distance sensitive and
is for the sole use of Computer Business. Computer Business can
assign channels and transport its choice of voice or data. UDIT is a
point-to-point service and not a self healing product. Specifications,
interfaces and parameters are described in Technical Publication
773898 (or C).

(E)21.2 Unbundied Muitiplexer is offered as a stand alone element
associated with UDIT. A 3/1 Multiplexer provides Computer
Business with the ability to de-multiplex the DS3 44.736 Mbps
signal to 28 DS1 1.544 Mbps channeils. The 3/1 Multiplexer includes
a DS3 terminated at a DS3 ICDF Frame and 28 DS1s terminated at
the DS1 ICOF Frame. A 1/0 Multipiexer provides Computer

Business with the ability to de-multiplex the DS1 1.544 Mbps signal
to 24 DSO 64 Kbps channels. The 1/0 Multiplexer includes a DS1

terminated at a DS1 ICDF Frame and 24 DS0Os terminated at the

‘E)21.3 Extended UDIT (E-UDIT) provides Computer Business with an
Unbundied Network Element that is a band-width specific
transmission path between a USW Wire Center and the Wire
Center of Computer Business or an Interexchange Carrier IXC POP
within the same USW Serving Wire Center area. E-UDIT is
available in DS1, DS3, OC-3 and OC-12 where USW facilities exist
sufficient to carry the desired bandwidth and must be joint-
engineered with USW. E-UDIT is a dedicated service for the sole
use of the Computer Business. The E-UDIT may be used for voice
or data traffic but may not be used for bypass of toll or access
charges. One end of the E-UDIT must terminate in the local USW
Serving Wire Center. This termination will be at the appropriate
cross-connect frame. Computer Business must have a presence in
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device that switches traffic, or a node leading to such a switch, 3)

(E)2.24 Meet Point billing is implemented when the UDIT goes from a USW
Wire Center to another ILEC not in USW territory. The
may require new contract negotiations with the ILECs involved. A
billing percentage will be appiied according to mileage.

USW and the other ILEC will determine the manner in which the
UDIT signal is transported between offices and the meet point
methods. In general, for USW to provioe UDIT requires that the
interoffice facilities c»'ry traffic at least one step higher.

(E)2.3 Rate Elements
(E)2.3.1 DS1 UDIT

Phese 2.275M089TLH Page 83
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(€312

(E)23.13

DS3 UDIT
(€)2.3.21

(E)2322

(E)23.23

DSO UDIT
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DS1 Transport Termination (Fixed)
A netuuk element consisting of a 1.544 Mbps

DS1 Transport Facilities (Per Mile)

An interoffice transport network element providing a
transmission path up to 1.544 Mbps between USW
Central Offices. This is a mileage sensitive element
based on the V&H coordinates of the DS1 UDIT. The
mileage is caiculated between the originating and
terminating offices.

DS1 Non-Recurring Termination

One-time charges apply for a specific work
associated with installation of the DS1

I




(E)2.3.4

(E)2.3.3.1

(E)2.3.3.2

(E)2.33.3

(E)2334

OC-3 UDIT
(E)2.34.1

(E)2.34.2

(E)2.34.3

DSO0 Transport Termination (Fixed)
AMMMda&WM

DSO0 Transport Facilities (Per Mile)

An interoffice transport network element providing a
transmission path up to 64 Kbps between USW Central
Offices. This is a mileage sensitive element based on

DS0 Non-Recurring Termination

One-time charges apply for a
associated with installation of the DSO termination
service.

Low Side Channelization (LSC)

A recurring charge for low side multiplexed channel
cards and settings at each end of the DS0 UDIT.

OC-3 Transpoit Termination (Fixed)
A network element consisting of a 155.52 Mbps

network elements. It must be ordered with an OC-3
Transport.

OC-3 Transport Facilities (Per Mile)

An interoffice transport network element providing a
transmission path up to 155.52 Mbps between USW
Central Offices. This is a mileage sensitive element
based on the V&H coordinates of the OC-3 UDIT. The
mileage is calculated between the originating and
terminating offices.

OC-3 Non-Recurring Termination




(£)235 OC-12UDIT

(€)2.35.1 0OC-12 Transport Termination (Fixed)
A network element consisting of a 622.08 Mbps

network elements. It must be ordered with a OC-12
transport.

(E)2.35.2 OC-12 Transport Facilities (Per Mile)

(E)2.3.5.3 OC-12 Non-Recurring Termination
One-time charges apply for a specific work activity

associated with installation of the OC-12 termination
service.

(E)2.36 3/1 Muitiplexing
(E)2.36.1 Recurring Multiplexing

The DS3 Central Office multiplexer provides de-
multiplexing of one DS3 44,738 Mbps to 28 1.544

Mbps channels.
(E)2.36.2 Non-Recurring Multiplexing

One-time charges apply for a specific work activity
associated with installation of the multiplexing service.

(E)23.7  1/0 Multiplexing

(E)2.3.7.1 Recuming Multiplexing

The DSO Central Office muitiplexer provides de-
multiplexing of one DS1 1.544 Mbps to 24 64 Kbps
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channels.
Non-recurring Multiplexing

One-time charges apply for a specific work activity
associated with installation of the multiplexing service.

Low Side Channelization (LSC)

A recurring charge for low side multiplexed channel
cards and settings.

DS-1 E-UDIT

(E)2.38.1

(E)2.3.8.2

DS-1 Facility

DS-1 Non-Recurring Termination

One-time charges apply for a specific work activity
associated with installation of the DS-1. DS-1 E-UDIT

requires coordinated testing.

DS-3 E-UDIT

(E)2.3.9.1

(E)2.39.2

DS-3 Facility

A network element providing a transmission path up to
44.738 Mbps between a USW Central Office Serving
Wire Center and Computer Business Serving Wire
Center or IXC POP. This is a non-mileage sensitive

element, regardiess of whether a meeting point is
established.

DS-3 Non-Recurring Termination
One-time charges apply for a specific

work
associated with installation of the DS-3. DS-3
requires coordinated/cooperative testing.

OC-3 E-UDIT

(E)2.3.10.1 OC-3 Facility




(E)2.3.11

(E)2.3.12

(E)2.3.10.2
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A network element providing a transmission path up to
155.52 Mbps between a USW Central Office Serving
Wire Center and Computer Business Serving Wire
Center or IXC POP. This is a non-mileage sensitive
element, regardiess of whether a meeting point is
establishod.

OC-3 Non-Recurring Termination
One-time charges apply for a specific work activity

associated with installation of the OC-3. OC-3 E-UDIT
requires coordinated/cooperative testing.

0C-12 E-UDIT

(E)2.3.11.1

(E)2.3.11.2

OC-12 Facility

A network element providing a transmission path up to
622.08 Mbps between a USW Central Office Serving
Wire Center and Computer Business Serving Wire
Center or IXC POP. This is a non-mileage sensitive

element, regardiess of whether a meeting point is
established.

OC-12 Non-Recurring Termination
One-time charges apply for a specific work activity

associated with installation of the OC-12. OC12 E-
UDIT requires coordinated/cooperative testing.

MEET POINT UDIT (DS-0, DS-1, DS-3, OC-3, OC-12)

(E)2.3.12.1 Transport Termination (USW end only)

(E)2.3.12.2

A network element consisting of the requested Mbps
termination at a FDP and providing a connection

between the interoffica transport facility and other
network slements at the USW Wire Center. Each leve!

( DS-1, DS-3, etc.) is separately priced.
Transport Facilities (Per Mile)

A network element providing the requested
transmission path between a USW Central Office
Serving Wire Center and the meet point. This is the
UDIT mileage sensitive element (for DS-1, DS-3, etc.)
based on V&H muiltiplied by a Billing Percentage (BP).
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(E)2.3.12.3 Non-Recurring Termination

One-time charges app'v for a specific work activity
associated with installation of the UDIT. Meet Point

UDIT requires coordinated/cooperative testing.

(E)2.3.12.4 Recurring and non-recurring charges for Mest Point
UDIT are the same as for the comparable bandwidth of

UDIT. Only one EICT is applied for Meet Point UDIT.

(E)2.4 Ordering Process

(E)2.4.1

(E)2.4.2

(E)24.3

(E)2.4.4

Ordering processes and installation intervals are contained in the
Service Interval Guide. UDIT and E-UDIT are ordered via the ASR
process.

UDIT is ordered with basic installation. USW will notify Computer
Business when the work activity is complete. Test results performed
by USW are not provided to Computer Business. E-UDIT requires
coordinated/ cooperative installation and test results will be
provided.

UDIT 3/1 multiplexing is provisioned as a complete system with
terminations at the high side and low side ICDF frames and all
muiltiplexing cards. Computer Business must order settings for all
cards at the time of the multiplexing request.

For UDIT 1/0 muitiplexing, the high side is fully provisioned with the
order. The low side is provisioned when low side channels are
ordered. Optional card settings are selected by Computer Business
at the time of the DSO0 order.

(E)2.6 Maintenance and Repair

Unless USW offers test interfaces to Computer Business, the Parties will perform
cooperative testing and trouble isolation to identify where trouble points exist.
Computer Business cross- connections will be repaired by Computer Business
and USW cross-connections will be repaired by USW.

(E)3. Unb. ndied Loops

(E)3.1 Description

An Unbundied Loop establishes a transmission path between a central office
distribution frame (or equivalent) up to, and including, USW's network interface
device (NID) andior demarcation point. For existing Loops, the inside wire
connection to the NID, and/or demarcation point, will remain intact. Unbundied
Loops are available in three categories: (i) 2-Wire or 4-Wire Analog, (ii) 2-Wire
or 4-Wire Non-Loaded and (iii) Digital Capable - either Basic Rate ISDN or DS1.
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(E)3.2 Terms and Conditions

(E)3.2.1

(E)3.2.2

(E)3.23

Analog Unbundled Loops are available as a tvso-wire or four-wire
voice grade point-to-point configuration suitable for local exchange
type services within the analog voice frequency range of 300 to
3000 Hz. For the two-wire configurati~n, Computer Business must
specify the signaling option. The actual Loop facilities may utilize
various technologies or combinations of technologies. If USW uses
Integrated Digital Loop Carrier (IDLC) systems to provide the local
Loop, to the extent possible, USW will make alternate arrangements
to permit Computer Business to order a contiguous unbundied locai
Loop.

When Computer Business requests a non-loaded Unbundied Loop
and there are none avaitable, USW will contact Computer Business
to determine if Computer Business wishes to have USW unload a
Loop. If the response is affirmative, USW will dispatch a technician
to "condition" the loop by removing load coils and excess bridge
taps (ie., “deload” the Loop) in order to provide Computer
Business with a Non-Loaded Loop. Computer Business will be
charged the cable unloading and bridge tap removal non-recurring
charge in addition to the Unbundied Loop installation nonrecurring
charge. Placement of repeaters either in the field or in the Central
Office are not included as part of the conditioning charge. Repeater
placement is included under Extension Technology.

When Computer Business requests a Basic Rate ISDN capable
Loop, USW will dispatch a technician to provide an Extension
Technology that may include the placement of repeaters, either
Central Office or in the field, or BRITES cards in both the COT and
RT in order to make the Loop ISDN Capable. The ISDN Capable

Loopnnyabomnm (e.g., removal of loads or

recurring charge as specified in Part H of this Agreement.

When Computer Business requests a DS1 Capable Loop, USW will
install the electronics at both ends including any intermediate
repeaters. The DS1 Capabie Loop may also require conditioning,
(e.g.. removal of loads or bridged tap). If required, Computer
Business will be charged a non-recurring charge in addition to the
Unbundied Loop recurring charge.

USW reserves the right to limit the provisioning of BRI and/or DS1




(E)3.24
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unavailable to Computer Business based
. . on spectrum management

Computer Business has four installation options available when
ordering an Unbundied Loop. Depending upon the type of Loop
ordered (analog or digital capable), the rates for the installation
options will vary.

(E)3.24.1 Basic Installation Option for Existing Service

(E)3.24.2 Basic Installation with Performance Testing Option

(E)3.24.3 Coordinated instaliation With Cooperative Testing




(E)3.244 Coordinated Installation Without Testing for

Coordinated Installation without Testing may be
unbundied Loops. For an existing USW or other

Once the work has bsen completed USW will notify
Computer Business that the “lift and lay” procedure
has been compieted.

(E)3.25  Multiplexing of the Unbundied Loop. Computer Business may order
multiplexing for Unbundied .Loops under the same multiplexing
provisions and pricing as provided in the UDIT Section of this Part
E

(E)3.26 Unbundied loops are provided in accordance with the

specifications, interfaces and purameters. USW does not wamant
that Unbundied Loops are compatible with any specific facilities or
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equipment or can be used for any particular purpose or service.
Transmission characteristics may vary depending on the distance
between Computer Business's end user and USW's end office and
may vary due to characteristics inly rent in the physical network.
USW, in order to properly maintain ar d modemize the network, may
make necessary modifications and changes to the UNEs in its
network on an as needed basis. Such changes may result in minor
changes to transmission parameiers. Changes that affect network
interoperability require advance notice pursuant to the Notice of
Changes Section of this Agreement.

If there is a conflict between an end user (and/or its respective
agent) and Computer Business regarding the disconnection or
provision of unbundied Loops, USW will honor the latest dated POA
designating an agent by the end user or its respective agent. If the
end user’s service has not been disconnected and unbundied Loop
service is not yet established, Computer Business wiill be
responsible fo pay the nonrecurring charge as set forth herein. A
siamming charge will be billed to Computer Business.

Faciiities and lines fumished by USW on the premises of Computer
Business's end user up to and including the NID or equivalent are
the property of USW. USW must have access to all such facilities
for network management purposes. USW's employees and agents
may enter said premises at any reasonable hour to test and inspect
such facilities and lines in connection with such purposes or upon
termination or cancellation of the unbundied Loop service to remove
such facilities and lines.

Unbundied Loops include the facilities between USW distribution
frame up to and including USW's NID located at Computer
Business’s end user premises. The connection between the
distribution frame and Computer Business facilities is accomplished
via a connection placed by Computer Business on the ICOF. The
tie cables between Computer Business’s Collocation, the ICDF and
the USW distribution frame are established in conjunction with
Computer Business's facility forecast.

Computer Business will be responsible to submit to USW a
disconnect order for an Unbundied Locp that is relinquished by the
end user due to cessation of service. The Unbundied Loop facility
must be retumed to USW in the same condition in which it was
delivered. In the event of transfer of the end user’'s service from
Computer Business to another Co-Provider, the new Co-Provider
will issue a request for transfer of service, resulting in the
appropriate disconnection and reconnection of service.
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(E)3.3 Rate Eloments

The following Unbundied Loop rate elements are contained in Part H of this

Agreement.
(E)3.3.1

(€)3.3.2

(E)3.3.3

(E)3.34

Analog - 2 and 4 wire voice grade. Unbundied analog Loops are
transmission paths capable of camying analog voice frequency
signals from the network interface (NI) on the end user’s premises
to a USW Central Office Network Interface (CO-NI). Unbundied
analog Loops may be provided using a variety of transmission
technologies including but not limited to metallic wire, metalic wire
based digital ioop carrier and fibe optic fed digital camier systems.
Such technologies are used singularly or in tandem in providing
Loops. Direct Current (DC) continuity is not inherent in this servica.

Non-Loaded - 2 and 4 wire non-loaded loops. Unbundied Nor-
Loaded Loops are transmission paths capable of camying
specifically line coded digital signals from the Ni on an end user's
premises to a USW CO-NI. Unbundied Non-Loaded Loops use
only metallic wire facilities. After these Loops are ordered and the
design layout record is reviewed by Computer Business, it is
Computer Business'’s responsibility to determine if the Loop meets

Digital Capable Loops - Basic rate ISDN and DS1 capable Loops.
These Loops should only be requested when the 2/4 wire non-
loaded Loop is either not available or the non-loaded Loop does not
meet the technical parameters of Computer Business's service(s).
Unbundied digital Loops are transmission paths capabie of canrying
specifically formatied and line coded digital signais from the Ni on
an end user's premises to a USW CO-NI. Unbundied digital Loops
may be provided using a variety of transmission technologies
inciuding but not imited to metallic wire, metallic wire based digital
loop carvier and fiber optic fed digital carrier systems. USW will

Puge &4




(ER4.1

(E)342

(E)34.3

(E)344

(E)345

(E)3486

€847

(€)Q48

Al Unbundied Loops are ordered via an LSR. Information on
completing the LSR is contained in the Interconnect & Resale
Resource Guide.

%

Prior to placing orders on behalf of the end user,
Business shall be responsible for obtaining and have in its
possession POA as set forth in Part A of this Agreement.

The installation intervais for the Analog, Non-Loaded Loops and
WMWU’WI!USWOWCM

days prior to the due date on the service order.

LSRs are processed through the Interconnect Service Center.
Refer to USW's interconnect & Resale Resource Guide for the

appropriate cut-off times for order receipt.
Firm Order Condirmation (FOC) will be sent on all Unbundied Loop

f'm order requesis. Refer to USW's Interconnect & Resale
Resource Guide for the FOC interval.

USW willl provide Design Layout Records (DLR) when requested on
terms and conditions consistent with USW end users.
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USW will provide jeopardy notification that is substantially similar to
that provided to USW end users.
USW will provide completion notification that is substantially similar
to that provided to USW end users.

charge, as long as the trouble is not attributed to Computer
Business's Collocation equipment, cabling, and/or cross connects.
if the trouble is attributed to Computer Business's Collocation

equipment, cabling or cross connects, USW will notify Computer
Business and charges will apply. If the trouble is on the end user’s

(E)3.53 Computer Business will have responsibility for testing its equipment,
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(E)4. Network interface Device (NID)

(EM.1 Description

The NID provides an interface between USW's loop facility and the end user’s
inside wire and is considered part of the Unbundied Loop facility. The modular
NID is divided into two components; one containing the over-voltage unit
user’s inside wire, the inside wire terminals and a modular plug which connects
the inside wire to the dial tone source. The non-modular NID is a protector block
with the inside wire terminated directly on the dial-tone source. The NID
provides a protective ground connection, provides protection against lightning
and other high voltage surges and is capable of terminating cables such as
twisted pair cable. If Computer Business orders unbundied Loops on a reuse
basis, the existing drop and USW's NID will remain in place and continue to cary
the signal to the end user’s equipment.

(E)4.2 Terms and Conditions
(E)4.2.1 HWWMMM’I:MM.CM
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(E)4.4 Ordering Process
When Computer Business submits an LSR for an Unbundied Loop, Computer
Business will indicate in the Loop Service form if a modular NID is required at

the end user’s location.
(EM.5 Maintenance and Repair

Iif USW is dispatched to a location and finds the existing protector in a stato of
disrepair, the protector will be replaced with a new modular NID at no cost to
Computer Business. If USW is dispatched to an end user's location on a
maintenance issue and finds the modular NID to be defective, USW will replace
the defective element or, if beyond repair, the entire device.

(E)5. Local Tandem Switching
(E)S.1 Description

(E)5.1.1 The local tandem switching eiement establishes a temporary
transmission path between two other switches, but not including the
transport needed to complete the call. The local tandem switching
element also includes the functions that are centralized in local
tandems rather than in separate end office switches.

(E)5.2 Terms and Conditions
(E)5.2.1 If Computer Business cbtains its local tandem switching from a third
party tandem provider, tandem to tandem comnections will be
required between USW and the third party tandem provider.

(E)5.22 Port access to the local tandem swilch is provided in DS1
increments.

(E)S.3 Rate Elements

(E)5.3.1 A DS1 Trunk Port is a 4-wire DS trunk side swilch port terminating
at a DS1 ICDF {(or equivalent connected with an EICT). A non-
recurring charge applies to establish the trunk. Each DS1 Tandem
Trunk Port includes a subset of 24 DSO channels capable of

: supporting local message type traffic and incurs a non-recurring
3 charge to establish trunk group members.

(E)5.32  Tandem switch usage is billed on an originating per minute of use
basis on cails transiting the tandem switch.

i (E}5.4 Ovdering Procese

g Requests for DS1 Trunk Pori(s) must be followed by separate order(s) to
establish new Trunk Group(s) or 1o augment existing Trunk Group(s).

Phoss 2 275/1080LH Puge 50
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(E)6.1 Description

The unbundied ummmmunw
wummm(u.mmunmmwm
uamnmm(o@.amm.mdumam
mumummummwm«
to the switch. Line and trunk Ports are available.

(E)6.1.1

Unbundied Analog Line Port

Wmmm-umum«:mmm
Wmuummmm-nm

separately as follows:

Call Hold

Call Transfer
Three Way Calling
Call Pickup
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Call Waiting ~ Terminating/Cancel Call Waiting

Distinctive Ringing

Speed Call Long - Customer Change

Station Dial Conferencing (6-way)

Call Forwarding Busy Line

Call Forwarding Don't Answer

Call Forwarding Variable

Cal! Forwarding Variable Remote

CLASS - Call Waiting ID

CLASS - Calling Name & Number

CLASS - Calling Number Delivery

CLASS - Calling Number Delivery - Block

CLASS -~ Continuous Redial

CLASS - Last Call Retum

CLASS - Priority Calling

CLASS - Selective Call Forwarding

CLASS - Selective Call Rejection

CLASS -~ Anonymous Call Rejection

*Automatic Callback Calling/Ring Again

Call Park (Store & Retrieve)

*Dial Call Waiting

*Directed Call Pick Up with Barge In
Message Waiting Indication AV

*Trunk Answer Any Station

* = lowa only

Prase 2 25N 09/DLH Fage 10C
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generated by Intemational Telegraph and Telephone
Union (formerly CCITT).

(E)6.1.22 Vertical features are software attributes on end office
switches. Vertical fea.wres included in the BRI ISDN
Digital Line port are as follows:

2B&D

2 Primary Directory Numbers (PDNs)
Call Appearances — Two per Terminal
Normal Ringing

Caller ID Blocking per call

Computer Business may request features that are not
listed above but are activated in a USW end office on a
individual case basis. Computer Business may request
features that are not activated in a USW end office
using the BFR process.

(E)6.1.3  Trunk Ports
(E)6.1.3.1 DS1 Message Trunk Port

An Unbundied DS1 Message Trunk Port is a DS1 trunk
side switch port terminating at a DSX1. Each DS1
Trunk Port includes a subset of 24 DSO channeis
capable of supporting local message type traffic.
Requests for DS1 Trunk Port(s) must be followed by a
separate order for a Message Trunk Group, as further

(E)8.1.3.1.1 Message Trunk Group

A Message Trunk Group is a software feature
that establishes the trunk group and is
associated trunk members. Signaling and
addressing attributes are defined at the group
level. Trunk members may be associated
with individual channeis of the DS1 Trunk
Port.

(E)8.1.3.1.2 Requests for establishing new out going and
two-way Message Trunk Groups must be
coordinated with and followed by requests for
Customdzed Routing. Incoming only ftrunk
groups do not require Custom Routing.
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(E)6.2 Terms and Conditions

(E)6.2.1 Computer Business shall be responsible for updating the 811/E911
database through USW's third party database provider for any
unbundied switch port ordered. Additional 911/E911 provisions are
contained in Part F of this Agreement.

(E)6.2.2 When Computer Business orders unbundied ports, Computer
Business will use such unbundied ports within ninety (90) caiendar
days or Computer Business shall relinquish those ports to USW for
use by other Telecommunication Carriers.

(E)6.2.3 The point of access for port connection is the ICDF of the USW
Serving Wire Center. The unbundied port is extended to the ICDF
with an EICT. The tie cables between a Collocation, the ICDF, and
the USW distribution frame are established with Computer
Business's facility forecast.

(E)6.3 Rate Elements

(E)8.3.1 Each port type described above will have a separate associated
recurring charges.
(E)6.3.2 Local originating usage will be measured and billed on minutes of
use.
(E)6.3.3 Vertical features will be offered as options for unbundied local
switching at rates set forth in Part H.
(E)6.4 Ordering

Ordering intervals will be consistent with USW's interconnect & Resale Resource
Guide.

(E)7. Customized Routing

(E)7.1 Description

Customized Routing is a software function of a switch that provides a Computer
Business specific originating routing application path between line side ports and
a specific DS1 Trunk Port and Message Trunk Group(s) via the switching matrix
and a Routing table or tables. Customized Routing will combine end office
switching and dedicated trunks allowing Computer Business the ability to route
traffic by class of service to specific dedicated or shared message trunks. For
example, Customized Routing will allow Computer Business the ability to route
Operator Services, Directory Assistance and Local calling traffic to Unbundied
Message Trunk Ports and Group(s). Customized Routing may be ordered as an
applhication with Resale or Unbundied Switching.
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(E)7.2 Terms and Conditions

E)7.21

(€)7.22
®er23

(E)7.24

©7.25

(E)73 Biling
(€)7.3.1

(€)7.32

Customized Routing will be offered on a first-come, first-served
basis.

Coin signaling is only available as part of “smart PAL" service.

Computer Business shall provide a comprehensive routing plan
associated with any custom routing request.

Computer Business must place the associated trunk orders prior to
the establishment or deployment of Line Class Codes.

Line Class Codes are deployed in specific End Offices.

Development of a Line Class Code is billed on an individual case
basis for each switch in which a new Line Class Code is instailed.

instaliation of a Line Class Code is billed on an individual case
basis for each switch in which it is installed.

(E)7.4 Ordering Process

(E)7.41

(E)7.42

(E)743

Computer Business must issue a Service Inquiry form detailing
the routing and facility requirements for Customized Routing prior
to a pre-order meeting with USW. Refer to the New Customer
Questionnaire for a copy of the Service Inquiry.

After the Service Inquiry form is completed and provided to USW,
the pre-order meeting will be established to provide USW with the

USW will provide Computer Business a detailed time and cost
estimate thirty (30) business days after the pre-order meesting.
After the time and cost estimate is provided and any appropriate
trunk orders are issued, Computer Business will issue an LSR for

Line Class Code development and implementation. Refer to the
interconnect & Resale Resource Guide.

(E)8. Common Channel Signaling Capability/SS7

(E)8.1 Description

(E)8.1.1

Phaso 2.2/5N10/OLH
CDS-900520-001 1dIVS20/99

Common Channsl Signaling Capability/SS7 (CCSAC/SS7) provides
multiple pieces of signaling information via the SS7 network. This

Page 103



(E)8.1.2
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signaling information includes, but is not limited to, specific
information regarding calls made on associated Feature Group D
trunks and/or LIS trunks, Line Information Database (LIDB) data,
Local Number Portability (LNP), C sstom Local Area Signaling
Services (CLASS), 8XX set up information, Call Set Up information
and transient messages.

The signaling information is used by Computer Business for:
Faster call set-up and tear down
Holding times reduced
Development of unique routing and control information

Leaving voice path open while 1'sing the signaling path for call
set-up as well as network management data.

Optional Features of CCSAC/SS7 are dependent on specific
Computer Business design requirements as well as the existence of
adequate transport facilities. Transport facilities must be in place to
accommodate Call Set Up of related Feature Group D and/or LIS
messages, transient messages, and other ancillary services (e.g.,
LIDB data and 8XX set up information).

(E)3.2 Terms and Conditions

(E)8.2.1

(E)8.22

(E)8.23

Phase 2.2/5/* VO/OLH
CDS-$00520 011AMVS/20/89

All elements of the unbundied CCSAC/SS7 amrangement will be
developed on an individual case basis based on Computer
Business's design requirements. Al of Computer Business's
unbundied design elements are subject to facility requirements
identified below.

At a minimum, transport facilities must exist from Computer
Business's Point of Presence or Signaling Point cf interface (SPOI)
to the identified USW STP location. Unbundied transport facilities
to accommodate CCSAC/SS7 signaling may be developed using
UNEs defined in this Part E above.

Computer Business's CCSAC/SS7 design requirements will include,
but are not limited to:

(E)8.2.3.1 STP Port - This element is the point of termination to
the signal switching capabilities of the STP. Access to

a USW STP Port is required at a DSO level.
(E)8.2.3.2 Specific Point Code detail including the identification of
Computer Business’s Originating, Destination and
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Signaling Options (i.e., ISDN User Part [ISUP] or
TrmudionCapabilitio Application Part [TCAP])
requirements.

All signaling routing requirements must be identified in
W&nﬁmsd&m. Information will include

mmmuuommmsmmm
included in the designed unbundied signaling
arrangement.

(E)8.2.4 The CCSAC/SS7 unbundied arrangement must meet the following
requirements:

(E)8.24.1

(E)8.2.4.2

(E)8.24.3

(E)8.244

(E)8.24.5

(E)8.248

(E)8.3 Rate Elements

Both USW and Computer Business are obligated to
follow existing industry standards as described in
Belicore documents including but not limited to GR-805
CORE, GR-954-CORE, GR-3%4-CORE and USW
Technical Publication 77342.

Computer Business's switch or network SS7 node
must meet industry and USW certification standards.

Transport as identified above must be provisioned at a
minimum DS1 capacity at Computer Business's Point
of Presence or SPOl. This facility must be exclusively
used for the transmission of network control signaling
data.

CPN will be delivered by Computer Business to USW
in accordance with FCC requirements.

Carrier Identification Parameter (CIP) will be delivered
by Computer Business to USW in accordance with
industry standards, where technically feasible.

Provisions relating to call related databases (i.e. 8XX,
LIDB, Advanced Intelligent Network (AIN), etc.) are
contained in Part F of this Agreement.

Rates for the unbundied CCSAC/SS7 elements designed by Computer Business
will be on an individual case basis (ICB) based on Computer Busineas's specific
design requirements. Both nonrecurring and monthly recurring rates may be
applicable. Message rating applies to all messages traversing the USW
signaling network. Messages which are transient in nature (not destined for
USW databases) will be assessed message rates. Pricing detail is provided in

Phase 225510008 H
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Part H of this Agreement. Possible rate elemer is for unbundied CCSAC/SS7
elements could include, but are not limited to:

(E)8.3.1

(E)8.3.2

(E)8.4 Ordering
(E)8.4.1

(E)8.4.2

Phase 2. 2/5/10/8OLH
CDS-990520-001 140852099

Nonrecurring Rates

CCSAC Option Activation Charge - Assmodfam
changing a point code in the signaling network. The specific
application being requested determines the specific charge
application of either basic or database. Inaddiﬂonﬂitdwmwi
be billed based on the first and each additional point code
requested on the same order.

)

Recurring Rates

(E)8.3.2.1 STP Port - a monthly recurring charge, per connection
into the STP.

(E)8.3.2.2 Signal Formulation Charge - assessed per call set-up
request (ISUP), for formulating signaling messages at
the USW end office or USW tandem in association with
call set-up.

(E)8.3.2.3 Signal Transport Charge - assessed per call set-up
M(ISUP)MBWMMUSW
STP and a USW end or tandem switch

(E)8.3.24 Signal Switching Charge - assessed per call set-up

CCSAC/SS7 unbundied Computer Business-designed elements will
initially require design information from Computer Business.
Ordering for CCSAC/SS7 will be handied on an individual case
Business and USW. Computer Business will provide a Translation
Questionnaire, Link Data Sheet and ASR during the service

activation meetings.
USW will provide jeopardy notification, Design Layout Reports,

Completion Notification and Firm Order Confirmation in a non-
discriminatory manner.
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(E)8.4.3 Due date intervals for CCSAC/SS7 will be established on an
individual case basis.

(E)84.4 The service order interval will begin when a complete and accurate

ASR is received by USW.
(E)9. Additional Unbundied Elements

Computer Business may request nondiscriminatory access to, and where appropriate,
development of additional UNEs not covered in this Agreement pursuant to the Bena
Fide Request Process.

(E}10. Construction Charges

USW will conduct an individual financial assessment »f any request which requires
construction of network capacity, facilities, or space for access to or use of UNEs.
When USW constructs to fulfill Computer Business's request for UNEs, USW will bid this
construction on a case-by-case basis. USW will charge for the construction through

non-recurring charges and a term agreement for the remaining recurring charge, as
described in Part G of this Agreement.
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PART F - ANCILLARY SERVICI S

(F)1. Interim Number Portability

(F)1.1 Description
M1

(F1.1.2

113

Interim Number Portability ("INP") service is a service amangement
that can be provided by USW to Computer Business or by
Computer Business to USW. For the purposes of this Section, the
Party porting traffic to the other Party shall be referred to as the
“INP Provider” and the Party receiving INP traffic for termination
shall be referred to as the “INP Requestor”

INP applies to those situations where an end user elects to transfer
service from the INP Provider to the INP Requestor and such end
user also wishes to retain its existing telephone number. INP
consists of INP Provider's provision to the INP Requestor the
capability to route calis placed to telephone numbers assigned to
the INP Provider's switches to the INP Requestor’s switches. INP is
available only for working telephone numbers assigned to the INP
Provider's end users who request to transfer to the INP Requestor’s
service. Local interconnect Service (LIS) is required for INP.

INP is available as INP-Remote Call Forwarding ("INP-RCF"), Direct
Inward Dialing ("DID") and Directory Number Route index ("DNRI").

RCF permits a call to an INP Provider’s assigned telephone number
to be transiated to the INP Requestor's dialable local number.
Technology limitations do not permit the use of Remote Call
Forwarding where Digital Loop Carrier is utilized.

INP via RCF also requires office equipment, on a per telephone
number basis. Computer Business will provide a forecast of
deployment sites and estimated quantities of ported numbers to
USW to assist in an assessment of available porting methods.
Each request for INP via RCF will be analyzed by the Infrastructure
Availability Center ("IAC") to determine the impact on the donor
office to determine if office equipment is available.

DID permits incoming calls to be ported to the INP Requestor's
switch via a DID trunk configuration. For DID, the INP Provider will
deliver the dialed telephone number to the INP Requestor's Central
Office.

DNRI permits incoming calis to be ported to the INP Requestor's
switch via a route index. A permanent route index is assigned to
the end user's ported number in the INP Provider's switch. For
DNRI, the INP Provider will deliver the dialed seven digit telephone
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Part F

Ancillary Services

number to the INP Requestor's Central Office. INP Requestor may

terminate the call as desired. Additinnal capacity for simultaneous

call forwarding is available where | chnically feasible. The INP

Requestor will need to specify the number of simultaneous calls to
be forwarded for each number ported.

INP is subject to the following restrictions:

(F)1.1.4.1  An INP telephone number may be assigned by INP
Requestor only to the INP Requestor's end users
located within the INP Provider’s local calling area and
toll rating area that is associated with the NXX of the

portable number.

(F)1.1.4.2 INP is applicabie oniy ! the INP Requestor is engaged
in a reciprocal traffic exchange arrangement with the
INP Provider.

(F1.1.43 Only the existing, INP Provider assigned end user
telephone number may be used as a ported number
for INP.

(F)1.1.44 An INP telephone number must be active and assigned
to accommodate INP.

(F)1.1.45 INP services shall not be re-sold, shared or assigned
by either Party to another LEC or Co-Provider.

(F)1.146 INP is not offered for NXX Code 555 and coin

telephones, and Service Access Codes (i.e. 500, 700,
8XX, 900). INP is not available for Feature Group A

(F)1.1.4.7 The ported telephone number will be retumed to the

reassigned by the INP Provider.
Out of Hours Cuts
(F)1.1.5.1  Out of Hours cuts permit Computer Business to select




(F)1.1.5.2 For planning purposes, USW requests a forecast of
Out of Hours Coordinated Cuts
prior to

Due Times ("FDTs") and volumes that Computer
Business will be sending in for this offering.

:
g

(F)1.1.5.3 For purposes of this Section, USW's normal business
hours are 7:00 a.m. to 7:00 p.m., local time, Monday

(F)1.1.54 Coordinated Out of Hours cuts are intemally managed

act as the point of contact for all conversion activities
and processes.

(F)1.1.55 Requests for FDTs within normal business hours are
proactively managed by USW but are considered Non-
coordinated cuts. A Coordinated cut for orders during
normal business hours is under review by USW, but is
not a service offering at this time.

(F)1.1.5.6 Charges for Coordinated Out of Hours Cuts shall be
based upon an overtime, time and one-half rate for
timeframes outside of normal business hours that are
not Sundays or holidays, and a premium rate that is 2
double time rate for Sundays and holidays.

For Out of Hours Coordinated Cuts, the appropriate
rate will be multiplied by the number of personnel
actively participating in the cut, muitiplied by the
number of hours for the cut. USW will schedule the

appropriate employees prior to the cut. However, if

(M1.16 Out of Hours Non-Coordinated Cuts

For the purpose of this offering, normal business hours are defined
as 7:00 a.m. to 7:00 p.m. Monday through Friday. Requests of 1:00
a.m. FDT due date are considered to be a Non-Coordinated Out of
Hours Cut.
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(F1.1.6.1 Non-Coordinated Cuts

(A1.16.1.1 Non-Coordinated Cuts allow
Computer Business to request a USW
FODT of 1:00 a.m., where the actual cut
occurs between the hours of 1:00 a.m.
and 7:00 a.m. with a cut completion by
7:30 am. of that moming (if that
moming is a business day, or by 7:30
a.m. of the next business day).

(F1.1.6.1.2 Conversion desk activities and
escalation processes for Non-
Coordinated Out of Hour Cuts are
accomplished during the business day

(F1.1.62 Order Process

Until Local Number Portability is implemented by the industry
pursuant to regulations issued by the FCC or the Commission, the
Parties agree to provide INP to each other through RCF, DID,
DNR! and NXX migration. Local Interconnect Service (LIS) is
required for INP.




(F)1.24

(F1.25

(F1.26

Part F

restrict or cancel calling cards associated with these forwarded
numbers. LIDB updates shall be ~ompleted by the Parties on the
same business day each INP arrangement is activated.

Upon request, USW shall provide to Computer Business INP via
Direct Inward Dial (DID) Yrunks. Each DID Trunk group used for

INP is dedicated to carmrying DID INP traffic between USW's End
Office and Computer Business's switch. Traffic on these trunks

§
T

(F)1.3 Rate Elements

For purposes of this Agreement the Parties agree that the following cost
structure is an acceptable measure of the costs incurred by the INP Provider.
approved FCC cost guidelines or Commission imposed rates will apply when

.31

.32

Number Ported - This cost is incured per number ported,

Additional Number Ported - This cost is incured per month, per
additional call path added to a particular ported telephone number.
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1.33 Service Establishment - Per Route, Per Switch. This non-recurming

cost is incurred for each INP Provider's erd office swilch that is
equipped to provide INP to the INP Requestor.

134 Service Establishment - Per number ported or changes o existing
numbers. This non-recurring cost it for every service onder issued
on INP.

Fas Each of the above costs shall be bomne by the INP Requestor.
Switched Access Revenues
(F)1.36.1 USW and Computer Business agree to use the formula

contained in Exhibit 1 to this Part F to determine
revenue to be passed through to Computer Busiress
as interstate and intrastate Swilched Access
compensation under INP. Once the end office swilch
is converted to Permanent Number Portability (PNP),
the switch access cumpensation will not be passed to
Computer Business.

(3] The Switched Access rate elements are identified in
USW's Switched Access Tariff.

(F)1.36.3 USW will use ARMIS data to determine the average
Minutes of Use ("MOU") by jurisdiction. ARMIS data is
updated on a yearly basis.

(F)1.364 The number of ines to be used in the formula wili be
exiracted from the USW corporate deta warehouse
once each month. This database contains billed
information for posted orders.

(2] intemet traffic will be excluded as soon as the
processes are in place to identify this traffic. USW will
give Computer Business ten (10) days written notice
prior to exciuding this traffic.

(F1.366 The formula popuialed with the appropriate data for the
preceding month will be provided to Computer
Business to support the payment. The pass through
amounts will be paid by check and mailed to Computer
Business by the end of the month. Disputss will be
processed as though this credited amount was a billed
amount under this Agreement.

7. Rates are contained in Part H of this Agreement.
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(F)1.4 Ordering
(F)1.4.1

(F)1.4.2

(F)1.43

(F1.4.4

(F)1.45

(F)1.46

(F)1.4.7

(F)1.48

(M1.4.9
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The INP Requestor is responsible for all dealings with and on behalf
of its end users, including all end user account activity (e.g. end

user inquiries and complaints).

Each Party is responsible for obtaining a Proof of Authorization from
its end users who request a transfer of the end user’s telephone
number from the other Party.

The INP Provider will work cooperatively with the INP Requestor to
ensure a smooth end user transition and to avoid unnecessary
duplication of other facilities (e.g., Loops).

If an end user requests transfer of service from the INP Requestor
back to the INP Provider, the INP Provider may rely on that end
user request to institute cancellation of the INP service. The INP
Provider will provide at least forty-eight (48) hours notice to the INP
Requestor of the cancellation of INP service, and will work
cooperatively with the INP Requestor to ensure a smooth end user
transition and to avoid unnecessary duplication of other facilities
(e.g., Loops).

Certain features are not available on calls passed through INP
service.

The INP Requestor's designated INP switch must retum answer
and disconnect supervision to the INP Provider’'s switch.

The INP Requestor will provide to the ES11 database provider the

Out of Hours Cuts
(F)1.49.1 Computer Business shall request Out of Hours cuts
by submitting a Local Service Request (LSR) and
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Hours Cut and the type of cut (Coordinated or Non-

Coordinated).
(F1.49.2 The date and time for the cut may need to be

1493 Out of Hours Coordinated Cuts will be managed by

(FI2. Local Number Portability

(F)2.1 Upon impiementaticn of Local Number Portability (LNP) pursuant to FCC
reguiations, both Parties agree to conform and provide such LNP Both Parties

will also conform to LNP industry, Western Region and stale guidelines and

agresments. USW may charge any nonrecurring and miscellaneous LNP
charges in accordance with its tariffs or as may be agreed to by the Parties.

Service Applications). Charges for default queries are contained in Part H.
(F)3. 911/E911 Service

(F)3.1 Description
FB.11 911 and ES11 provides an end user access fo the applicable
emergency service bureau, where available, by dialing a 3-digit
universal telephone number (911).
Phace 2 2751 OBWOLH Page 118
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Automatic Location Identification/'Uata Management System
(ALVDMS). The AL/DMS database contains end user information
(including name, address, telephone information, and sometimes
special information from the local service provider or end user) used
to determine to which Public Safety Answering Point (PSAP) to
route the call. The ALUDMS database is used to provide more
routing flexibility for E911 calis than Basi  911.

(F)3.2 Terms and Conditions

(F)3.2.1

(FR22

(F)3.23

(F)3.24
(FR25

(F)3.26

FR.27

(F328

(FR29

Basic 911 directly connects to the PSAP 911 calls from one or more
local exchange swilches that serve a geographic area. ES11
provides additional selective routing flexibility for 911 calis. E911
uses end user data, contained in the ALVDMS, to determine o
which Public Safety Answering Point (PSAP) to route the call.

E911 functions provided to Computer Business shall be consistent
with the support and services that USW provides to its end users for

USW shall conform to all state regulations conceming emergency
services.

USW shall route E911 calis to the appropriate PSAP.

For E911 Resale orders, USW shall use its cumert process to
update and maintain end user information in the ALVDMS database.

If required by Computer Business, USW shall interconnect direct
trunks from Computer Business's network to the Basic 911 PSAP,
or the E9*1 tandem. Such trunks may altermnatively be provided by
Computer Business.

When USW is responsible for administering the ALUDMS database
in its entirety, entries for the ported numbers should be maintained
uniess Computer Business requests otherwise and shall be updated
if Computer Business so requests. Computer Business shall
administor its input to the ALVDMS database for ported numbers.

When Remote Call Forwarding (RCF) is used to provide number
portability to the end user and a remark or other appropriate field
information is available in the database, the shadow or “forwarded-
to” number and an indication that the number is porled shall be
added to the end user record by Computer Business.

Computer Business exchanges to be included in USW's ES11
Database will be indicated via written notice to the appropriate 911




authority (state agency or PSAP administrator) and will not require
an amendment to this Agreement.

(F)3.2.10 In counties where US'V has obligations under existing agreements
as the primary provider of the 911 system to the county, Computer
Business will participate in the provision of the 911 Sysiem as
described below.

(F)3.2.10.1  Each Party will be responsible for those portions of

(F)3.210.2 USW, or its agent, will be responsible for maintaining

(F)3.2.10.3 For selective routing table
Business will negotiate directly with USW's database
provider for the input and validation of end user data

|
?

(F)3.2.104 Computer Business will provide end user data to
USW's agent for USW AL database utilizing NENA-
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(F)3.2.10.5 Computer Business will provide end user data fo
USW's agent for USW's ALl database that are
MSAG valid and meet all components of the NENA-
02-004 Recommended Measurements For Data

Quality.

(F)3.2.106 Computer Business will update its end user records
provided to USW's agent for USW's AL! database to
agree with the 911 MSAG standards for its service
areas.

(F)3.210.7 USW will provide Computer Business with the
identification of the USW 911 controliing office that

serves each geographic area served by Computer
Business.

(F)3.2.108 The Parties will cooperate in the routing of 811 traffic
in those instances where the ALVANI information is
not available on a particular 911 call.

(F)3.2109 USW will provide Computer Business with the ten-
digit telephone numbers of each PSAP agency, for
which USW provides the £11 function, to be used by
Computer Business to acquire smergency telsphone
numbers for operators to handie emergency calls in
those instances where Computer Business's end
user dials “O” instead of "911".

(F)3.2.10.10 Computer Business will provide USW with the tan-
digit telephone numbers of each PSAP agency, for
which Computer Business provides the 911 function,
to be used by USW to acquire emergency telephone
numbers for operators to handle emergency calls in
those instances where USW's end user diais "O”
instead of “911".

if a third party (i.e., LEC), is the primary service provider to a
county, Computer Business will negotiate separately with such third
party with regard to the provision of 911 service to the county. All
relations between such third party and Computer Business are
totally separate from this Agreement and USW makes no
representations on behalf of the third party.

if Computer Business is the primary service provider to the county,
Computer Business and USW will negotiate the specific provisions
necessary for providing 911 service to the county and will include
such provisions in an amendment to this Agreement.
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(F)3.2.17.1 Accracy of ALl data will be measured jointly by the
PSAPs and USW's database provider in a format
supplied by USW. The reports shall be forwarded to
Computer Business by USW's database provider
when relevant and will indicate incidents when
incorrect or no ALI data is dispiayed.

(F)3.2.17.2  Each discrepancy report will be jointly researched by
USW and Computer Business. Corrective action will

be taken immediately by the responsible Party.

(F)3.2.17.3  Each Party will be responsible for the accuracy of its
end user records. Each Party specifically agrees to
indemnify and hold harmiess the other Party from
any claims, damages, or suits related to the accuracy
of end user data provided for inclusion in the E911
Database.

{F)4. Directory Assistance
(FM4.1 Description

(F4.1.1 Directory Assistance (DA) service is a telephone number, voice
information service that USW provides to other Telecommunications
Carriers and its own end users.

(F)4.1.1.1  Local Directory Assistance service permits Computer
Business's end users to receive published and non-
listed telephone numbers within their NPA or LATA,
whichever is greater. The telephone numbers
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provided are only those contained in USW's current
DA database.

(F}4.1.1.2 If Computer Business selects the National Directory
Assistance service option, the geographic area shall be
expanded to include the entire United States. The
telephone numbers provided are those contained in
USW's DA database as well as that of its selected

If Computer Business elects to re.cive the custom Call Branding
option, USanIlprovidewstomCalang!oCanpuw

(F)4.2 Terms and Conditions

USW will provide access to Directory Assistance service via dedicated multi-
frequency (MF) operator service trunks purchased from USW or provided by
Computer Business. These operator service trunks will be connected directly to
USW's Directory Assistance host switch or directly to a remote Directory
Assistance switch via the trunk side. Computer Business will be required to
order or provide an Operator Service trunk for each NPA served.

(F)4.3 Rate Elements

The following rates are contained in Part H of this Agreement.

(F)4.3.1

Phase 2.2/5/10/89/DLH
CDS-990520-001 1/diV5/20/99

completb.nd\amosmdmaybedwnodfmnmwﬁmobyusw
and such changes may vary from state to state, but only upon thirty
(30) calendar days prior written notice.
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mmu;umuwanm

(F4.3.3 Additional charges for USW intral ATA Toll Service may also apply
3 for completed intral ATA Toll calls.
' (F}4.4 Ordering Process

Computer Business will complete the “USW Operator Services/Directory
request Directory

Assistance Questionnaire for Local Service Providers® to
Assistance service.
(F)4.5 Billing
(F4.5.1 USW will track and bili Computer Business on a monthly basis for

the number of calls placed to USW's Directory Assistance service
by Computer Business's end users.

(F4.5.2 For purposes of determining when Computer Business is obligated
to pay the per call rate, the call shall be deemed made and

per call charge due to any failure to provide a telephone number.
(F)5. Directory Listings
(F)5.1 White Pages Directory Listings
(F)5.1.1 Description

White Pages Listings Service (Listings) consists of USW placing the
names, addresses and telephone numbers of Computer Business's
end users in USW's listing database, based on end user information
provided to USW by Computer Business. USW is authorized to use
Listings in Directory Assistance (DA) ard as noted below.

(F)5.1.2 Terms and Conditions

(F)5.1.21 Computer Business will provide in standard,
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exchange Tariffs. Computer Business will be charged
for premium and privacy listings, (e.g., additional,
foreign, cross reference, informational, etc.), at USW's

general exchange listing Tariff rates, less the
wholesale discount. If Computer Business utilizes




(F)s.1.27

(F)5.1.28

(F)5.1.29

(F)5.1.2.10

(F)5.1.2.11

(F)5.1.2.12
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Computer Business has supplied USW the necessary
privacy indicators on such Listings.

USW will include Computer Business Listings in USW's
Directory Assistance service to ensure that callers to
USW's Directory Assistance service have non-
discriminatory access to Computer Business's Listings.

USW wili ensure Computer Business Listings provided
mmmmmmmmm
published on USW's behalf, in accordance with
Computer Business's selection above.

Computer Business agtaes to provide to USW its end
user names, addresses and telephone numbers in a
standard mechanized format, as specified by USW.

Computer Business will supply its ACNA/CIC or
CLCC/OCN, as appropriate, with each order to provide
USW the means of identifying Listings ownership.

Upon request by USW, Computer Business shall
submit proof to USW, of authorization from each end
user for which Computer Business submits a change in
end user’s Listing.

Computer Business represents and warants the end
user information provided to USW is accurate and
comect. Computer Business further represents and
warmants that it has reviewed all Listings provided to
USW, including end user requested restrictions on use
such as non-published and non-isted. Computer
Business shall be solely responsible for knowing and
adhering to state laws or rulings regarding Listings
(e.g., no solicitation requirements in the states of
Arizona and Oregon, privacy requirements in
Colorado), and for supplying USW with the applicable

(F)5.1.2.13 Computer Business is responsible for all dealings with,
and on behalf of, Computer Business's end users,
including:

(F)5.1.2.13.1 All end user account activity, (e.9. end user
queries and complaints).

(F)5.1.2.13.2 Al account maintenance aclivity, (e.g.,

additions, changes, issuance of orders for
Listings to USW).
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(F)5.1.2.13.3 Determining privacy requirements and
accurately coding the privacy indicators for
Computer Business's end user information. If
end user information provided by Computer
Business to USW does not contain a privacy
indicator, no privacy restrictions will apply.

(F)5.1.2.13.4 Any additional services requested by Computer
Business's end users.

(F)5.2 Directory Assistance List
(F)5.2.1 Description

(F)5.2.1.1 Directory Assistance List (DA List) information consists
of all USW and, where available, the end user name,
address and telephone 1 imber information of other
LECs, along with other relsted elements required in the
provision of Directory Assistance service to Computer
Business's end users. In the case of end users who
have non-published listings, USW shall provide the end
user’s local numbering plan area ("NPA"), address, and
an indicator to identify the non-published status of the
listing to Computer Business, however, the non-
published telephone number shali not be provided.

(F)5.2.1.2 Some LECs and Co-Providers allow USW to supply
mmwmnmwcmmm

agreements for the use of their DA List Information. In
the latter event, Computer Business must provide
USW a signed letter of authorization before USW can
release the LEC/Co-Provider's DA List Information.
Computer Business will give USW fourteen (14) days
notice prior to the termination of any separate
agreement for the use of DA List Information. Upon
the effective date of such termination, USW will no
longer supply Computer Business with the LEC/Co-
Provider's DA List information. Computer Business's
use of other LEC/Co-Providers' end user listings shall
be in accordance with the terms and conditions of the

separate agreement between Computer Business and
MLECICo-Pmidor

(F)5.2.1.3 USW will provide DA List Information via initial loads

and daily updates either by means of a magnetic tape
or Network Data Mover (NDM) or as otherwise
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(F)5.21.4

(F)5.21.5

(F5223
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mutually agreed upon by the Parties. USW will provide
all changes, additions or deletions to the DA List
Information overnight on a daily basis. The Parties will
use a mutually agreed upon format for the data loads.

DA List Information shall specify whether the
subscriber is a residential, business, or govemment




(F)5.2.24

(F)5.225

(F)5.226

(F)5.227
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non-published status) of USW's end users to a third
party calling its Directory Assistance for such
information, the fact that such end user subscribes to
USW's telecommunications services is confidential and
proprietary information ar1 shall not be disclosed to

any third party.

Computer Business shall not sublicense, copy or allow
any third party to access, download, copy or use the
DA List Information, or any portions thereof, or any
information extracted thersfrom. Each Party shall take
commercially reasonable and prudent measures to
prevent disclosure and unauthorized use of USW's DA
List Information at least equal to the measures it takes
to protect its own confidential and proprietary
information, including but not limited to implementing

adequate computer security measuros to prevent
unauthorized access it USW's DA List Information

when contained in any database.

Within five (5) days afler the expiration or earlier
termination of this Agroement, Computer Business
u(-)m-ymmmmdmm

whether in print or electronic form or in any other
media whatsoever, and (c) provide a written
certification to USW from an officer that all of the
foregoing actions have been completed.

Computer Business is responsible for ensuring that it
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also apply:

(F)5.228.1 As used herein, “"Audit’ gshall mean a

use restricticns set forth above
(F52282 Mm“*ﬂuﬁcm‘bﬂbw
to Audit.
Rats Elomonts
FB231 lﬁdmw——AWdﬂhh
mmmmm«mau
maumumbm
F5.232 W-AWthth&\Nmm
information dstabase or portion of the database
midhadlrbutuhhda in Computer
Business's Gatabase.
5233 w-oqdmmmmw
Irformation in the Estings database.
(F)5.234 One-Time Set-Up Fees — Charges for special
databsee loads.
FB5.235 wm-mmmmm
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(FB.1.3

Local Assistance — Provide assistance to Computer Business's end
users requesting help or information on placing or completing local

intraLATA Toll Assistance - Provide assistance to Computer
Business's end users requesting help or information on placing or
completing IntraLATA Toil calls. Nothing in this Section is intended
to obligate USW to provide any toll services toc Computer Business
or Computer Business's end users. USW will direct
Business's end user to contact their provider to complete intral ATA
Toll calls. Subject to availability and capacity, access may be
provided via operator services trunks purchased from USW or
provided by Computer Business via Collocation arrangements to
route calls to Computer Business's platform.

Emergency Assistance — Provide assistance for handling the

emergency local and intralATA Toll calis to emergency agencies of
Computer Business's end user, including but not limited to, police,

sheriff, highway patrol and fire. Computer Business is responsible
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transparent provision of BLV/BL| traffic between the Parties'
networks.

Each Party shall route BLV/BLI traffic inquiries over separate direct
trunks (not the localfintral ATA trunks) established between the
Parties' respective operator bureaus.

USW will perform Operator Services in accordance with operating
methods, practices, and standards in effect for all its end users.

It is understood that USW shall not be obligated to provide specific
operator services where there are facility or technical limitations.
USW, in its reasonable discretion, may modify and change the
nature, extent and detail of specific operator services from time to
time.

USW shall maintain adequate equipment and personnel to
reasonably perfoorm the Operator Services. Computer Business
shall provide and maintain the facilities necessary to connect its end
users to the locations where USW provides the Operator Services
and to provide all information and data needed or reasonably

requested by USW in order to perform the Operator Services.

(F)6.3 Rate Eloments

Two pricing options exist as described belour:

(F)8.3.1

Phase 2.2/5/10890DLH
CDS-990520-001 1AMNVS/20/09

Option A - Price Per Message

(FB.3.1.1 Operator Handled Caling Card -~ For each
completed caling card call that was dialed 0- where
the operator entered the calling card number.

(FB.3.1.2 Machine Handled Call - For each completed call that
was dialed 0+ where the end user entered the
required information, such as calling card number.

(F)6.3.1.3 Station Call -~ For each completed station call,
including station sent paid, collect, third number
special billing or 0- calling card call.

(F)6.3.1.4 Person Call - For each completed person to person
call regardiess of the billing used by the end user.

(F)8.3.15 Connect to Directory Assistance — For each operator
placed call to directory assistancr.

(FB.3.16 Busy Line Verify — For each call where the opsrator

determines that conversation exists on a line.
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Busy Line Interrupt — For each call where the

operator interrupts conversation on a busy line and
requests release of e ine.

Operator Assistance — For each local call completed
or not, that does not potentially generate an operator
surcharge. These calls inciude, but are nct limited
to: calls given the DDD rate because of transmission
problems; calis where the operator has determined
there shouid be no charge, such as Busy Line Verify
attempts where conversation was not found on the
ine; calis where the end user requests information
from the operator and no atiempt is made
compiete a call; and calls for quole service.

“Compisted call’ as used in this Section, shak mean
that the end user makes contact with the location,
telephone number, person or exiension designaied
by the end user. A compieted call shall be computed
and recorded in accordance with the methods and
practices of USW and the operating capacity and
ability of USW’'s measuring equipment.

Option B - Price Per Work Second and Compuler Handled Calls

F)8.3.2.1

Operator Handled - Per oporator work second for all
operator assisted services and functions of services.
Compulter Business is charged per work second for all
calis originating from its end users and facilities that go
to USW's operator for handling. Work second charging
begins when the USW operator position connects with
Computer Business's end user and terminates when
the connection between the USW operator position
and Computer Business's end user is terminated.

Machine Handled - Per call for all services which are
handied solely by computers and USW equipment.
Calls without live operator intervention are computer
(machine) handled and include, but are not Emited to,
credit card calls wheve the end user enters the calling
card number, calls originating from coin telephones
where the computer requests deposit of coins,
additional end user key actions, recording of end user
voice, efc.




(F)¥8.4 Ordering Process

Computer Business will complete the "USW Operator Services/Directory
Assistance Questionnaire for Local Service Providers®” to request Operator
Services. Computer Business represents that the information provided is true
and correct to the best of its knowledge and belief.

(F)8.5 Billing
(F)8.5.1

(F6.5.2

(FB.53

USW will track usage and bill Computer Business for the calis
placed by Computer Business'’s end users and facilities.

USW will compute Computer Business’s invoice based on both
Option A (Price Per Message) and Option B (Price Per Work
Second and Machine Handled Calls). USW will charge Computer
Business whichever result is less.

If, due to equipment malfunction or other error, USW does not have
available the necessary information to compile an accurate billing

cooperate in good faith with Computer Business to establish a fair,
equitable estimate. USW shall render a bill reflecting actual billable
quantities when and if the information necessary for the billing
statement becomes available.

(F)7. Advanced intsiligent Network (AIN)
(F)7.1 Description

F)7.1.1

F)7.1.2

F7.13

- P A

AIN services are offered and available as an enhancement to
Computer Business's SS7 capable network structure and operation
of AIN Version 0.1 capable switches.

Access to AIN Service Creation Environment - (AASCE) allows
Computer Business to utiize USW's AIN service application
development process to develop new AIN services or features.
AASCE is determined on an individual case basis. The elements
are also combined on an individual case basis to meet Computer
Business's request. Services developed through the AASCE
process can either be implemented in USW's network or handed off
to Computer Business to be installed in its own network.

Access to AIN OSS/SMS (AAOS) - This service allows Computer
Business to provide specific USW AIN services/ffeatures to its end
users as well as any AIN service that is deployed for Computer
Business utilizing the AASCE process in USW's SCP USW is
responsible for the provisioning of these AIN services. Computer
Business will be able to populate data for provisioning of the Call
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Processing Records (CPRs) stored in the SCP for AIN services.
The process o provision, modify or update information in the AIN
databases is predominately manual.

AIN Query Processing (AQP) - TCAP queries are used 1o collect
information from the AIN database for use in call processing of the
AIN based services above. Computer Business launches a quacy
from an AIN capable swilch over the SS7 network to the USW
Signal Transfer Point (STP). Routing may be accomplished in two
SCenanos:

From the Computer Business Service Switching Point (SSP)
through a USW Local STP and then fo the USW Regional
STP (RSTP).

Through a Computer Business RSTP to a USW RSTP
amrangement.

From the RSTP the query is directed to USW's SCP to collect data
for the response 1o the originating swilch.

(F)72 Terms and Conditions

w721

Fr22

amount of time and cost necessary to develop the proposed servics
or enhancement. The charges associated with the feasibility
analysis, development and implementation are negotiated under a
separate contract. The service is dsveloped and tested in a USW
lab environment. if the service is implemented in USW's network, it
goes through network test prior to implementation.

Access to AIN OSS/SMS (AAOS)
Fr.z221 Prior to activation of the AIN feature, Computer

(F)7.222  USW will provide requirements for data load

w7223 in order to make AAOS service work, service logic
must be loaded to provision an AlN service on the
platform for Computer Business. USW is responsible
for provisioning the Call Procassing Record (CPR) in
the SCP.

Page 133




PartF
Ancillary Services
(F)7.2.24 Each end user line must be provisioned by the facility
owner. Computer Business is responsible for setting
the AIN trigger in its switch.

(F)7.225 AN Query Processing USW will certify and test the
Computer Business switch fcr AIN message

transmission to assure quality performance as
described in Part E. USW and Computer Business

will test cooperatively.

(F)7.2 Rate Eiements

(F)7.3.1 Access to AIN Servico Creation Environment (AASCE) - Hourly
rates are applicable for each component of the AASCE service
according to the estimates determined in the feasibility analysis. A
separate contract will identify the specific charges for each
component and specify the terms and conditions for payment.

recurring and/or a per query charge.

Due date intervais for the proposal phase are detailed bolow.

Within five (5) business days of an inquiry, USW will provide the
customer with the Service Request form.

Within ten (10) business days of receiving the Service Request,
USW will provide a written acknowledgement of receipt.

Within fiteen (15) business days of acknowledgement, USW will
assess the Service Reuest and prepare for a meeting with the
customer to review the Service Request.

USW will be available to attend a Service Request Mesting
within five (5) business days of the completion of the
assessment. The Service Request will be considered accepted
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once USW and Computer Business come to an agreed upon
understanding of the service feature set and scope.

Within thirty (30) business days of acceptance of the Service
Request, USW will provide a response, the Service Evaluation,
which includes an initial service evaluation and, development
time and cost estimates.

Within ninety (20) business days of Computer Businsss
approval of the Service Evaluation, USW will complete a
Feasibility Analysis, development time and costs.

Remaining deliverables are negotiated with Computer Business so
that mutually agreeable due dates based on service complexity are
established. Due date intervals are negotiated on an individual
case basis.

F742 AAOS is ordered using the LSR form.

(F)74.21 In the event that miscellaneous charges apply, they
will be applied consistent with the application used
for equivalent services ordered by USW end users.

(F)7422 The due date intervais will be consistent with the due
dates used for equivalent services ordered by USW
end users. Upon receipt of a complete and accurate
LSR, USW will load the Computer Business records
into the AIN database within ten (10) days. USW will
also establish transiations at the STP to aldow query
access from the Computer Business switch within ten
(10) days.

(F)7.423 Compiletion notificaticn will be either by e-mail or by
fax.

(F)7424 USW will provide jeopardy notification under terms
and conditions consistent with USW end users.

(F)7.425 USW will provide Firm Order Confirnation (FOC)
under terms and conditions consistent with USW end
users.

(F)7426 The service order interval begins when a complete
and accurate LSR is received in the interconnect
Service Center by 3:"0 p.m., Mountain Time.

(F)7.43 AIN Query Processing (AQP) - is specific to the service ordered
and must be established at the time of the AAOS ordering process.




Part F

(F)8. Interconnection to Line Information Databasa (LIDB)

(F)8.1 Description
(F)8.1.1 Description - Line Information Database (LIDB) Storage.

Line Information Database (LIDB) stores various telephone line
numbers and Special Billing Number (SBN) data used by operator
services systems to process and bill Altemnately Billed Services
(ABS) calls. The operator services system accesses LIDB data to
provide originating line (calling number), billing number and
terminating line (called number) information. LIDB is used for
calling card validation, fraud prevention, Dbilling or service
restrictions and the sub-account information to be included on the
call’s billing record.

Belicore’s GR-446-CORE defines the interface between the

administration system and LIDB including specific message formats
(Belicore’'s TR-NWP-000029, Section 10).

(F)8.1.2 Description - Line Validation Administration System (LVAS) Access

LVAS is the comprehensive administrative management tool which
loads the LIDB data and coordinates line record updates in USW's
redundant LIDB databases. LVAS is the vehicle which audits
stored information and assures accurate responses.

Development is cumrently in progress which will allow Computer
Business access to an electronic interface which will enable
Computer Business to add, update, and delete Computer Business
end user line records. Until an elecironic interface is available,
Computer Business will submit LIDB updates via a manual fax or e-

mail process.
LVAS access is available only to facility based Co-Providers.

(F8.1.3  Description - LIDB Query Service

LIDB Query Service provides information to query originators for
use in processing Altemately Billed Services (ABS) calls. ABS call
types include calling card, billed to third number, and coliect calls.

On behalf of Computer Business USW will process LIDB queries
from query originators (Telecommunications Carriers) requesting
Computer Business telephone line number data. USW allows LIDB
query access through USW regional STPs. The terms and
conditions which apply to LIDB Query Service are in accordance
with FCC Tariff #5, Section 20.
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(F)8.1.4

Description - Fraud Alert Notification

The WatchDog Fraud Management System (FMS) processes the
LIDB query detail records to establish patterns and identify potential
fraudulent situations. WatchDog issues an alert to the USW Fraud
investigation Unit (FIU). USW will notify Computer Business of
system alerts on Computer Business end user lines.

(F)8.2 Terms and Conditions

(F.2.1

(F)8.2.2

Terms and Conditions - Line Information Database (LIDB) Storage

Computer Business will provide initial data, add, update or delete
data, and license said data to USW for placement in USW's LIDB.
Computer Business will provide and maintain necessary information
to enable USW to provide LIDB services. Computer Business will
ensure, to the extent possible, the accuracy of the data provided to
USW for storage in USW's LIDB, and supply updated and changed
data in a timely manner.

Terms and Conditions - LVAS Access
Computer Business will provide USW with the following information:

(F\8.22.1 The LIDB service requested (i.e. calling name, calling
cards, Originating Line Number Screening (OLNS),
ABS, etc.);

(F)I8222 Computer Business's Revenue Accounting Office
(RAO), Operating Customer Number (OCN), and/or
Local Service Provider Identification (LSP!);

(F)8.223 The NPA NXX and signaling point codes for the
operator or end office switches from which queries are
launched;

(F)8.2.24 The identity of Computer Business's SS7 provider for
Number Portability, ABS, OLNS and calling name;

(F)8.2.2.5 The identity of Computer Business's operator services
provider for ABS queries;

(F)8.2.26 A forecast for changes in volumes of line records, both
increases and decreases; and

(F)8.2.2.7 The contact names and fax numbers of all Computer
Business personnel to be contacted for fraud
notificauon, and LIDB data administration.
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The establishment of Computar Business lin® records

will be provisioned through an interim manual process.

An ASCH file must be e-mailled from Computer

Business to USW up to two times per day, at 12200
p.m. and 5:00 p.m. Mountain Time.

After USW receives the file, USW will attempt t0 load
the file into LVAS. If USW successfully loads the file
into LVAS, the originator of Computer Business's filles
will be notified by USW.

in the event that USW is not successful in loading the
file bacause erors were detected, USW will e-mail the
file back tc Computer Business with an emror notice.

Computer Business will e-mail to USW all updates,

adds, changes, and delstions, subsequent to the initial
file for establishment.

USW will provide to Computer Business the necessary
methods and procedures when the LVAS electronic
interface becomes available.

Tenns and Conditions - LIDB Query Service

(F¥.23.1

(FB.23.2

(F8.233

(F8.234

All LIDB queries and responses from operator services
systems and end offices are transmitted over a CCS
network using a Signaling System 7 (SS7) protocol
(TR-NWT-000248, Bell Communications Research
Specification of Signaling System 7).

The application data needed for processing LIDB data
are formatied as Transaction Capabilities Application
Part (TCAP) messages. TCAP messages may be
camied as an application level protocol using SS7
protocols for basic message transport.

The SCP node provides all protocol and interface
support. Computer Business SS7 connections will be
required to meet Belicore's GR905, TR954 and USW's
Technical Publication 77342 specifications.

USW will include Computer Business-provided data in
USW's LIDB, and allow access o the data subject to
USW _.gotiated agreements with Telecommunications
Carriers, allowing Computer Business's end users the
same benefits of said agreements as enjoyed by USW
end users. USW will update Computer Business data,
as requested by Compuier Business. USW will parform
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services provided hereunder and determine the
applicable standard for the data, in accordance with
operating methods, practices and standards in effect.

(F8.24 Terms and Condtions - Fraud Alert Notification

USW will notify Computer Business of system alerts on Compuler
Business end user lines. At the direction of Computer Business,
USW will institute a block to prevent any further occurrence of fraud
or uncollectible toll charges in accordance with practices used by
USW for its own end users. Such practices include, but are not
limited to, removing from valid data those data which incur fraud or
uncollectible toll charges.

(F)8.3 Rate Elements
(F8.3.1 Rate Eiements - Line Information Database (LIDB) Storage
LIDB Data Storage does not have a recuring charge. When
electronic access becomes available, a one-time non-recurring fee

will be charged for the initial load of Computer Business's data into
LIDB.

(F)8.3.2 Rate Elements - Line Validation Administration System (LVAS)
Access
(F).3.2.1 LIDB Line Record Initial Load Charge - USW's

venuor charges USW to format end user line record
information data so that it may be loaded into LVAS.
USW will pass this nonrecurring charge along to
Computer Business.

(F)8.3.2.2 Mechanized Service Account Update - LVAS Access
is the product which allows Computer Business to
add, update and delete telephone line numbers from
the USW LIDB for Computer Businesa's end users.
LVAS processing will be billed per each addition or
update processed. No charge to delete.

(F)8.3.23 Individual Line Record Audit - Computer Business
may verify the data for a given ten digit iine number
using an inquiry on its end user data.

(F)8.3.24 Account Group Audit - Computer Business may audit
an individual Account Group NPA-NXX using a fax.

(F)8.525  Expedited Request Charge for Manual Updates - An
update request that is outside of the normal batch
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(F)8.34

PartF

Anciliary Services

process and requires immediate action to the
database (i.e., deny PIN number).

Rate Elements - LIDB Query Service

A query validation rate and a query transportation rate will apply to
all LIDB queries for Altemately Billed Services (ABS) calls
processed by an Operator Services Switch.

Rate Elements - Fraud Alert Notification

Fraud Alert Notification will be billed on a per alert basis.

(F)8.4 Ordering Process

(F)8.4.1

(F8.4.2

(F)8.43

Ordering - Line Information Database (LIDB) Storage

USW will be responsible for loading and updating Computer
Business's line records into the LIDB database from the data
provided by Computer Business. The establishment of Computer
Business line records will be provisioned through an interim manual
process. An ASCII file must be e-mailed from Computer Business
to USW. Updates, adds, changes and deletions subsequent io the
initial file for establishment can either be e-mailed or faxed to USW.
Computer Business is respongsible for the accuracy of the data
which is sent to USW.

Inquiries from Computer Business must be faxed to USW using the
approved forms appropriate for the type of inquiry requested.

Ordering-LVAS Access

LVAS report queries from Computer Business must be faxed to
USW MIDAS center using the approved forms appropriate for the
type of inquiry requested.

Ordering- LIDB Inquiry Service

LB requires a connection to the Common Channel Signaling
Network (CCSN), therefore, Computer Business must have
Cominon Channel Signaling Access Capability (CCSAC).

Prox sioning of LIDB is done via the LIDB Access Request Form. In
ad/tion to the LIDB Request Form, IHub Providers requesting LIDB
worvices on behalf of end users must fumish USW a Letter of
Agency to prove that they have customer authorization to provide
theses services. This letter must be on file prior to provisioning.
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Ordering - Fraud Alert Notification

As part of the planning for LIDB Data Storage, Computer Business
will provide USW a contact for fraud notification. The contact must
be available 24 hours a day, 7 days a week. USW will not take any
action when fraud notification is received other than to notify
Computer Business. Computer Business may request that USW
deny a calling card. Any request of this type must be followed up by
a fax as a confirmation.

Line Validation Administration System (LVAS) Access

When electronic access becomes available, a per query rate wili
apply to each Mechanized Service Account Update, Individual Line
Record Audit, Account Group Audit, and Expedited Request Charge
for Manual Updates.

LIDB Query Service

LIDB Query Service will be billed as outlined in FCC Tariff No. 5,
Section 20.

Fraud Alert Notification
A per occurrence rate will apply for each Fraud notification alert.

(F)8. Access to Poles, Ducts, Conduits, and Rights of Way
(F)9.1 Description

Pole Attachments - USW will lease available pole attachmerit space
to Computer Business for the placing of Computer Business's
facilities for the purpose of transmitting Telecommunications
Services.

Duc's and Conduits - USW will lease available
ducis/conduits, for transmitting Telecommunicaticns Services. A
spezre conduit will be leased for copper facilities only, and an
inrierduct for the purpose of placing fiber.

(F)9.? Terms any Conditions

(Fe.2.1

Phaso 2. 2/5N0ULH
CDS-630520-001 1A48V5/20/99

Subject to the provisions of this Agreement, USW agrees to issue to
Computer Business authorization for Computer Business to attach,
maintain, rearange, transfer and remove at its sole expense its
facilities on Poles/Innerduct owned in whole or in part by USW. Any
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and all rights granted to Computer Business shall be subject to and
subordinate to any future local, state and/or federal requirements.

Computer Business shall provide a map of the requested
points, the identification and location of the Poles/Innerduct and a
description of Computer Business's facilities.

Except as expressly provided herein, nothing herein shall be
construed to compel USW to construct, install, modify or place any
Poles/Innerduct or other facility for use by Computer Business.

Any Order issued hereunder shall continue in effect for the term
specified in the Order.

If USW terminates an Order for cause, or if Compuwter Business
terminates an Order without cause, Computer Business shall pay
termination charges equal to the amount of fees and charges
remaining on the terminated Order(s) and shall remove its facilities
from the Poles/Innerduct within sixty (60) calendar days, or cause
USW to remove its facilities from the Poles/Innerduct at Computer
Business's expense; provided, however, that Computer Business
shall be liable for and pay all fees and charges provided for in this
Agreement to USW unti Computer Business's faciities are
physically removed. “Cause” as used herein shall include but not
be limited to Computer Business's use of its facilities in violation of
any law or in aid of any unlawful act or making an unauthorized
modification to USW's Poles/Innerduct.

USW may abandon any Poles/Innerduct at any time by giving
written notice to Computer Business. Upon abandonment of
Poles/Innerduct, and with the concurrence of the other joint user(s),
f necessary, Computer Business shall, within sixty (60) calendar
aays of such notice, either apply for usage with the new owner or
puithase the Poles/innerduct from USW, or remove its facilities
then:from. Failure to ;emove its facilities within sixty (60) calendar
dayt: shail be deemed an election to purchase the Poles/Innerduct
at the current market value.

USW retains the right to determine the availability of space on
Poles/Innerduct. In the event USW determines that rearrangement
of the existing facilities on Poles/innerduct is required before
Computer Business's facilities can be accommodated, the cost of
such modification will be included in Computer Business's
nonrecurring charges for the associated Order ("Make-ready fee”).
When modifications to a USW spare conduit include the placement
of Innerduct, USW will install the number of Innerduct required to fill
the conduit structure to its full capacity.
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USW shall make manhole ingress and egress for Innerduct access
available to Computer Business. USW will perform a feasibility
study to determine whether to provide a stub out via the pre-
constructed knock out within the manhole, or to perform a core drill
of the manhole.

Where such authority does not already exist, Computer Business
shall be responsible for obtaining the necessary legal authority to
occupy Poles/Innerduct on governmental, federal, Native American,
and private rights of way. Computer Business shall obtain any
permits, licenses, bonds, or other necessary legal authority and
permission, at Computer Business's sole expense, in order 1o
perform its obligations under this Agreement. Computer Business
shall contact all owners of public and private rights-of-way to obtain
the permission required to perform the work prior to entering the
property or starting any work thereon. Computer Business shall
comply with all conditions of rights-of-way and permits. Once such
permission is obtained all such work will be performed by USW.

Access to a USW Central Office manhole will be permitted on a
case-by-case basis. If space is available, USW will allow access
through the Central Office manhole to the POI. No splices will be
allowed in the Central Office manhole.

Computer Business's facilities shall be placed and maintained in
accordance with the requirements and specifications of the current
applicable standards of Belicore Manual of Construction Standards,
the National Electrical Code, the National Electrical Safety Code,
axd the rules and regulations of the Occupational Safety and Heaith
Aaq, all of which are incorporated by reference, and any goveming
authurity having jurisdiction. Where a difference in specifications
exist:, the more stringent shall apply. Failure to maintain facilities in
accordance with the above requirements shall be cause for
termnation of the Order. USW's procedures goveming its standard
mzntenance practices shall be made available upon request for
public inspection at the appropriate USW premises. Computer
Business's standard maintenance practices for facilities shall be
made available to USW upon request. Computer Business shall in
a timely manner comply with all requests from USW to bring its
facilities into compliance with these terms and conditions.

If Computer Business requests USW to replace or modify existing
Poles/Innerduct to increase its strength or capacity for the sole
benefit of Computer Business, Computer Business shall pay USW
the total replacement cost, USW's cost to transfer its attachments to
new Poles/innerduct, as necessary, and the cost for removal
(including destruction fees) of the replaced Poles/Innerduct, if
necessary. Ownership of new Poles/Innerduct shall vest in USW.
To the extent that a modification is incumed for the benefit of
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parties and Computer Business shall be responsible for its share of

Notification of modifications initiated by or on behalf of USW shall
be provided to Computer Business at least sixty (60) calendar days
prior to beginning modifications. Such notification shall include a
brief description of the nature and scope of the modification. If
Computer Business does not rearrange its facilities within sixty (80)
days after receipt of written notice from USW requesting
rearrangement, USW may perform or have performed such
rearrangement and Computer Business shall pay the cost thereof.
No such notice shall be required in emergency situations or for
routine maintenance of Poles/Innerduct.

USW reserves the right to make on-siteffinal construction,
subsequent and periodic inspections of Computer Business’s
facilities occupying the Poles/Innerduct system. Computer
Business shall reimburse USW for the cost of such inspections
except where specified in this Section.

Computer Business shall provide written notice to USW, in
advancs, of the locations where Computer Business's plant is to be
constructed. USW shall notify Computer Business in writing of the
date of the completion of the final construction inspection.

When final construction inspection by USW has been compieted,
Computer Business shall comect such non-complying conditions
within the period of time specified by USW in its written notice. If
commections are not completed within the specified period,
cecupancy authorizations for the Poles/innerduct system where
ncn-complying conditions remain uncomected shall terminate
fonhwith, regardiess of whether Computer Business has energized
the fucilities occupying said Poles/Innerduct system and Computer
Business shall remove its facilities from said Poles/Innerduct in
accorcance with the provisions of this Section. No further
occur ancy authorization shall be issued to Computer Business until
such non-complying conditions are comected or untii Computer
Business's facilities are removed from the Poles/Innerduct system
where such non-complying conditions exist. If agreed between both
Parties, USW shall perform or have performed such corrections and
Computer Business shall pay USW the cost of performing such
work. Subsequent inspections to determine if appropriate corrective
actions have been taken may be made by USW.
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Once Computer Business's facilities begin occupying the
Poles/Innerduct system, USW may perform periodic inspections.
USW shall bear the cost of such inspections unless the results of
the inspection reveal any violation or hazard, or that Computer
Business has in any other way failed to comply with the provisions
of this Agreement; in which case Computer Business shall
reimburse USW the costs of inspections and re-inspections, as
required. Computer Business's representative may accompany
USW on such field inspections.

The costs of inspections made during construction and/or the final
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facilities without liability, and the cost of such removal shall be
bome by Computer Business.

No act or failure to act by USW with regard to an unauthorized
occupancy shall be deemed as the authorization of the occupancy.
Any subsequently issued authorization shall not operate
retroactively or constitute a waiver by USW of any of its rights or
privileges under this Agreement or otherwise. Computer Business
shall be subject to all liabilities of the Agreement in regard to said
unauthorized occupancy from its inception.

(F)9.3 Rate Elements

(F)9.3.1

(F8.3.2

(F9.3.3

(F)9.34

(F)9.35

(F)9.4 Ordering

Inquiry Fee - A non-refundable charge used to recover the costs
associated with performing an intemal record review to dstermine if
a requested route and/or facility is available for lease.

Field Verification Fee- A non-refundable charge which recovers
the field survey required for a site investigation and to determine
scope of any required make-ready work.

Make-Ready Work- A non-refundable charge which recovers the
necessary work required to make the requested facility available for
lease. For innerduct leases this could include, but is not limited to,
the placing of innerduct in conduit/duct systems or core drilling of
manholes. For pole attachment requests this could include, but is
not limited to the replacement of poles to meet required clesrances
over roads or land.

Pole Attachment Fee - An annual fee which is charged for the
occupancy of one foot of pole space.

Innerduct Occupancy Fee - An annual fee which is charged for the
occupancy of an innerduct on a per foot basis.

The Ordering Process has three distinct steps:

(F)9.4.1

(F)9.4.2

Inquiry - Computer Business will supply the General Information
secti)n of the USW Pole and Anchor Attachment and/or Innerduct
Occu pancy Form along with the Inquiry Fee.

'SSW will complete the inquiry review and prepare and retum a
Poles/Innerduct Permit Processing Costs Quotation (estimated
costs) to Computer Business within ten (10) business days or within
the time frames of the applicable federal or state law, rule or
regulation. This time frame is applicable to the standard inquiry of
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one hundred (100) Poles or fewer, or thirty (30) Utility Holes

sections or fewer. An Inquiry which axceeds the standard will have

negotiated completion dates for the records review. The

poles/innerduct Permit Processing Costs quotation shall be valid for
ninety (90) calendar days.

(F94.3 Request. Upon review and acceptance of the Cost Quotation and
payment of the estimated costs, USW will provide the requested
information which may or may not include the following: a review of

Business, if applicable, prior to installing its facilities; the schec'uie in
which the Make-ready work will be completed; and, the annual
recuiting prices associated with the attachment of facilities. Such
work shall be completed within thirty-five (35) business days for 2
standard inquiry of One Hundred (100) Poles or iess, or Thirty (30)
Utility Hole sections or less, or as negotiated between USW and
Computer Business identified in the Cost Quotation.

(F)o.4.4 mmmmmwwnmmmm

space is available to meet Computer Business's request; however,
Computer Business will be responsilie for payment of the actual
costs incurred if such costs exceed the: estimate. If the actual costs

Bt |
USW denies the Poles/innerduct request, USW shall do so in
writing, specifying the reasons for denial along with all relevant
evidence and supporting information and will also refund the

(F945 Upon completion of the work described above, USW shall provide

astociated with the attachment of facilities, USW will notify
Coinputer Business when Poles/Innerduct are ready for attachment
of facilities.
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(F)9.5 Billing

Computer Business agrees to pay USW Poles/Innerduct usage fees ("Fees”) as
specified in the Order. Fees will be computed in compliance with applicable
local, state and federal guidelines. Such Fees will be assessed on an annual
basis with a $200.00 minimum per application. Annual Fees will be assessed as
of January 1 of each year. Fees are not refundable except as expressly
provided herein.

(F)9.5 Maintenance and Repair

In the event of any service outage affecting both USW and Computer Business,
repairs shall be effectuated on a nondiscriminatory priority basis as established
by local, state or federal requirements, or where such requirements do not exist,
repairs shall be made in the following order: electrical, telephone (local),
telephone (long distance), and cable television, or as mutually agreed to by the
users of the affected Poles/Innerduct.

(F)10. 8XX Database Query Service

(F)10.1 Description

8XX Database Query Service is an originating service which provides for the
forwarding of Computer Business end user dialed 8XXX-NXX-XXXX calls to a toll
camier, based on the dialed 8XX number. When an 8XX call is originated by
Computer Business's end user, Computer Business's SSP (SS7 equipped end
office) will send an 8XX query to the USW 8XX Service Control Point (SCP)
through the USW Signaling Transfer Point (STP). The USW SCP will perform
the carier identification function based on the dialed digits to determine the toll
carmier trunk group to which the call should be routed in accordance with the
Service Management System/800 (SMS/800) information residing in the USW
SCP. The SCP will transmit the results of the carmrier identification function back
to Computer Business's SSP through the USW STP. The resuilts of the carrier
ideritification function will be the Carrier Identification Code (CIC) and/or the
vertical aatures 23sociated with the 8XX number. Call routing information in the
SMS/800 Datzlase reflects the desires of the owner of the 8XX number as
entered in \he SMS/B00 by its chosen responsible organization. The cost of the
8XX databas=® query will be billed to the toll carrier whose CIC is retumed from
the 8XX Databise Query.

(F)10.2 8XX Optionai eatures

(F10.2.1  ™OTS Transiation - Delivers the ten-digit Plain Old Telephone
Service (POTS) number to Computer Business. To determine that
the call originated as an 8XX number, the trunk group must be
provisioned with Automatic Number Identification (ANI). ANI digit
24 will be delivered to the trunk group.
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(F)10.2.2 Call Handling and Destination Features - This will allow routing
options by specifying a single camier, multiple camiers, single
termination or muiltiple terminations. Multiple terminations may

require the POTS translation feature. Variable routing options are:

Routing by originating NPA-NXY XXXX
Time of day

Day of week

Specified date
Aliocation by percentage

(F)10.3 Rate Elements

(F)10.3.1  Tha recurring charges for 8XX Database Query Service, POTS
Translation, and Call Handling and Destination Features are
contained in Part H of this Agreement

(F)10.3.2 The rates for 8XX Database Query Service oniy apply to queries for
local 8XX calls. Local calls are deinved as 8XX calls where the
calling party number and the terminating party number (the POTS
number to which the 8XX number is transiated) are in the same fiee
calling area. For all other calls, reference existing interstate and
intrastate access Tariffs.

(1033 A non-recurring Point Code Activation Charge will apply for
Computer Business to activate 8XX Database Query Service. This
rate element is contained in the CCSAC/SS7 Section of Part H.

(F)10.4 Ordering Process

Computer Business shall order access to USW local STP (links and ports) prior
to or in conjunction with 8XX Database Query Service.

(F)10.5 Technical Requirements

' (F)10.5.1 USW shall make USW's Toll Free Number Database available,

through its STPs, for Computer Business to query from Computer
Business's designated switch.

(F)10.52 The Toll Free Number Database shall retum carrier identification
and, where applicable, the queried toll free number, translated
numbers and instructions as it would in response to a query from a
USW switch.

(F)10.8 irterface Requirements

The signaling i terface between Computer Business's or other local switch and
the Toll-Free Number Database shall use the TCAP protocol as specified in the
technical referencys together with the signaling network interface.




(F)9.2.22

Part F
Ancillary Services
facilities without liability, and the cost of such removal shall be
bormne by Computer Business.

No act or failure to act by USW with regard to an unauthorized
occupancy *hall be deemed as the authorization of the occupancy.
Any subsequently issued authorization shall not operate
retroactively or constitute a waiver by USW of any of its rights or
privileges under this Agreement or otherwise. Computer Business
shall be subject to all liabilities of the Agreement in regard to said
unauthorized occupancy from its inception.

(F)3.3 Rate Elements

(F)9.3.1

(F9.3.2

(F9.33

(F)9.34

(F)8.35

(F)9.4 Ordering

(F)9.4.1

(F)9.4.2

Inquiry Fee - A non-refundable charge used to recover the costs
associated with performing an intemal record review to determine if
a requested route and/or facility is available for lease.

Field Verification Fee- A non-refundable charge which recovers
the field survey required for a site investigation and to determine
scop2 of any required make-ready work.

Make-Ready Work- A non-refundable charge which recovers the
necessary work required to make the requested facility available for
lease. For innerduct leases this could include, but is not limited to,
the placing of innerduct in conduit/duct systems or core drilling of
manholes. For pole attachment requests this could include, but is
not limited to the replacement of poles to meet required clearances
over roads or land.

Pole Attachment Fee - An annual fee which is charged for the
occupancy of one foot of pole space.

Innerduct Occupancy Fee - An annual fee which is charged for the
occupancy of an innerduct on a per foot basis.

The Ordering Process has three distinct steps:

Inquiry - Computer Business will supply the General Information
section of the USW Pole and Anchor Attachment and/or Innerduct
Occupancy Form along with the inquiry Fee.

USW will complete the inquiry review and prepare and retum a
Poles/Innerduct Permit Processing Costs Quotation (estimated
costs) to Computer Business within ten (10) business days or within
the time frames of the applicable federal or state law, rule or
regulation. This time frame is applicable to the standard inquiry of
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one hundred (100) Poles or fewer, or thirty (30) Utility Holes

sections or fewer. An Inquiry which exceeds the standard will have

poles/in, .erduct Permit Processing Costs quotation shall be valid for
ninety (90) calendar days.

Request. Upon review and acceptance of the Cost Quotation and
payment of the estimated costs, USW will provide the requested

identification of Make-ready costs required from Computer
Business, if applicable, prior to installing its facilities; the schedule in
which the Make-ready work will be completed; and, the annual
recuiting prices associated with the attachment of facilities. Such
work shall be completed within thirty-five (35) business days for a
standard inquiry of One Hundred (100) Poles or iess, or Thirty (30)
Utility Hole sections or less, or as negotiated between USW and
Computer Business identified in the Cost Quotation.

The costs included in the Cost Qu:iation are used to cover the
actual costs incured by USW in determining if Poles/innerduct
space is available to meet Computer Business's request; however,
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Billing

Computer Business agrees to pay USW Poles/Innerduct usage fees ("Fees”) as
specified in the Order. Fees will be computed in compliance with applicable
local, state and federal guidelines. Such Fees will be assessed on an annual
basis with a $200.00 minimum per application. Annual Fees will be assessed as
of January 1 of each year. Fees are not refundable except as expressly

Maintenance and Repair

In the event of any service outage affecting both USW and Computer Business,
repairs shall be effectuated on a nondiscriminatory priority basis as established
by local, state or federal requirements, or where such requirements do not exist,
repairs shall be made in the following order. electrical, telephone (local),
telephone (long distance), and cable television, or as mutuaily agreed to by the
users of the affected Poles/Innerduct.

(F)10. 8XX Database Query Service

(F)10.1 Description

8XX Database Query Service is an originating service which provides for the
forwarding of Computer Business end user dialed 8XX-NXX-XXXX calls to a tol!
camier, based on the dialed 8XX number. When an 8XX call is originated by
Computer Business's end user, Computer Business's SSP (SS7 equipped end
office) will send an 8XX query to the USW 8XX Service Control Point (SCP)
through the USW Signaling Transfer Point (STP). The USW SCP will perform
the carmrier identification function based on the dialed digits to determine the toll
camier trunk group to which the call should be routed in accordance with the
Service Management System/800 (SMS/800) information residing in the USW
SCP. The SCP will transmit the results of the carrier identification function back
to Computer Business's SSP through the USW STP. The resuits of the carrier
identification function will be the Carrier Identification Code (CIC) and/or the
vertical features associated with the 8XX number. Call routing information in the
SMS/800 Database reflects the desires of the owner of the 8XX number as
entered in the SMS/800 by its chosen responsible organization. The cost of the
8XX database query will be billed to the toil carrier whose CIC is retumed from
the 8XX Database Query.

(F)10.2 8XX Optionai Features

(F)10.2.1  POTS Transiation - Delivers the ten-digit Plain Old Telephone
Service (POTS) number to Computer Business. To determine that
the call originated as an 8XX number, the trunk group must be
provisioned with Automatic Number Identification (ANI). ANI digit
24 will be delivered to the trunk group.
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require the POTS transiation feature. Variable routing options are:
Routing by originating NPA-NXXO-XO0K

Time of day
Day of week
Specified date
Allocation by percentage
(F)10.3 Rate Elements
(F)10.3.1  The recuming charges for 8XX Database Query Service, POTS

Translation, and Call Handling and Destination Features are
contained in Part H of this Agreement

(F)10.3.2 The rates for 8XX Database Query Service only apply to queries for
local 8XX calls. Local calls are defined as 8XX calls where the

(M10.3.3 A non-recurring Point Code Activation Charge will apply for
Computer Business to activate 8XX Database Query Service. This
rate element is contained in the CCSAC/SS7 Section of Part H.

(F)10.4 Ordering Process

Computer Business shall order access to USW local STP (links and ports) prior
to or in conjunction with 8XX Database Query Service.

(F/10.5 Technical Requiroments

(F)10.5.1 USW shall make USW's Toll Free Number Database available,

through its STPs, for Computer Business to query from Computer
Business's designated switch.

(F)1052 The Toll Free Number Database shall retum carrier identification
and, where applicable, the queried toll free number, translated
numbers and instructions as it would in response to a query from a
USW switch.

(F)10.6 irterface Requirements
The signaling interface between Computer Business's or other local switch and

the Toll-Free Number Database shall use the TCAP protocol as specified in the
technical references together with the signaling network interface.
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(F)10.7 Technical References

SCPs/Databases shall be consistent with the following technical references:

(F10.7.1

(F)10.7.2

(F)10.7.3

(F)10.7.4

(F110.7.5

{(F)10.7.6

GR-248-CORE, Bell Communications Research Specification of
Signaling System Number 7, Issue 1 (Belicore, December 199X),

GR-1432-CORE, CCS Network Interface Specification (CCSNIS)
Supporting Signaling Connection Control Part (SCCP) and
Transaction Capabilities Application Part (TCAP) (Belicore, March
1994);

GR-954-CORE, CCS Network Interiace Specification (CCSNIS)
Supporting Line Information Database (LIDB) Service 6, Issue 1,
Rev. 1 (Belicore, October 1995);

GR-1149-CORE, OSSGR Section 10: System interfaces, Issue 1
(Belicore, October 1995) (Replaces TR-NWT-001149);

GR-1158-CORE, OSSGR Section 22.3: Line Information Database
6, Issue (Belicore, October 1995); and

GR-1428-CORE, CCS Network Interface Specification (CCSNIS)
Supporting Toll Free Service (Belicore, May 1995).

(F)11. interNetwork Calling Name

(F)11.1. Description

InterNetwork Calling Name (ICNAM) is a USW service that allows Computer
Business to query USW's ICNAM database and secure the listed name

information for the requested telephone number (calling number), in order to
deliver that information to Computer Business's end users.

ICNAM database contains cumrent listed name data by working telephone
number served or administered by USW, including listed name data provided by
other Telecommunications Carriers participating in the Calling Name Delivery
Service arrangement.

(F)11.2 Terms and Conditions

121
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accurately launching and transmitting the query from its serving
office to the USW database.

In response to proper signaling queries, JSW will provide Computer
Business with ICNAM database end user information if the calling
party’s end user information is stored in the USW ICNAM database.
The effect being that the called party end user can identify the
calling party listed name prior to receiving the call, except in those
cases whera the calling party end user has its ICNAM information
blocked.

USW will allow Computer Business to query USW's ICNAM
database in order to obtain ICNAM information which identifies the

calling party end user.

The ICNAM service shall include the database dip and transport
from USW's regional STP to USW's SCP where the database is
located. Transport from Computer Business's network to USW's
local STP is provided via Links which are described and priced in
the CCSAC/SS7 Section of this Agreement.

Computer Business warrants that it shall send queries conforming
to the American National Standards Institute’'s (ANSI) approved
standards for SS7 protocol and per the following specification
standard documents:

Belicore-SS7 Specification, TR-NPL-000246

ANSI-SS7 Specifications

Message Transfer Part T1.111

Signaling Connection Control Part T1.112

Transaction Capabilities Application Part T1.114
Beilcore-CLASS Calling Name Delivery

Generic Requirements, TR-NWT-001188
Belicore-CCS Network Interface Specifications, TR-TSV-000805

Computer Business acknowledges that transmission in the above
protocol is necessary for USW to provision its ICNAM services.
Computer Business will adhere to other applicable standards, which
include Belicore specifications defining service applications,
message types and formats. USW reserves the right to modify its

All queries to USW's ICNAM database shall use a subsysiem

number (the designation of application) value of 250 with a
transiation type value of 5. Computer Business acknowledges that

Page 151




(F11.28

(F11.29

F11.2.10

11211

11212

PartF
Ancillary Services
such subsystem number and translation type values are necessary
for USW to properly process queries to USW's ICNAM database.

Computer Business acknowledges an agrees that SS7 network
overioad due to extraordinary volumes f queries and/or other SS7
network messages can and will have a detrimental effect on the
performance of USW's SS7 network. Computer Business further
agrees that USW, in its sole discretion, shall employ certain
automatic and/or manual overioad controls within the USW SS7




(F)11.3 Rate Elements

Rate elements for ICNAM services are contained in Part H of this Agreement.
(F)11.4 Billing

Computer Business agrees to pay USW for each and every query initiated into

{F)12. Custom Local Area Signaling Services (CLASS)

(F)12.1 CLASS services as retail services offered by USW and Co-Providers are
included in this Section of the Agreement. This Section pertains to
interconnection of the Parties’ networks for purposes of transporting
intercompany CLASS related data.

(F)12.2 Upon request by Computer Business the Parties will engage in joint planning to
identify the necessary transiations to accomplish the transport of CLASS data.
This will require Computer Business to have SS7 capability and meet the
connectivity requirements contained in Part E of this Agreement.




Switched Access Compensation Under Interim Number Portability

PART F

[(Asswmplions: ____

1. AR tanwinaling INP MOUs are routed as Local

MOUs.

m e number of local compensation
MoU by te factored interstate,
atrastrinfrierl ATA and Intral ATA

3 Awerages are used for calauiatng jurisdichonal
4

gl a 8

1,100

b

1,000

TR

ik
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e Commission Order
= ILEC Amount Due for Local Compensation $ 1125
S. Wmerstste Revenue Distibulion - Rate FCC FCC Tarfi 85, 2.4.7
Element Factors usw Computer
Business
CCL 0% 100%
[ Local Switching _ 0% | 100%
‘nterconnection Charpe 0% 100%
End Ofice Shared Port 0% 100%
;_*Tm 50% 50%
Tandem Sewching 100% 0%
| Enérance Facility 100% 0%
5. interstate Revenue Distibution @3$.02 MOU FCC Rate |USW Tenfl -
(Bustratve 1Me) usw Computer Average Rates
Business
[CCL s $ 100 | $0.001000
| Local Switching $ - $ 800 | $0.008000
infsrconnection Chargo S - $ 100 | $0.001000
End Office Shared Port $ - $ 200 | $0.002000
Yandem Transmission (set BP at 50% for $ 100 } 100 | $0.002000
Tandem Switching $ 400 $ - | $0.004000
" Entrance Faciity $ 200 $ - | $0.002000
Total intersiate $ 700 | $ 1,300
8. intastateinierLATA Revenue Distibution — | STATE Interconnecticn
Rate Element Factors usw Computer Agreement/
Business Commission Order
CCL 0% 100%
[ Local Switching 50% 50%
|_interconnection na n/a
| Tandem Transmission S0% S0%
Tandem Switching i 100% 0%
Local Transport (f siate does not have LTR na na
| Shuchwe)
| Entrance Faciity 100% 0%
6. inrastsleintorl ATA Revenue Distribution @ USW Toniff -~
| $.05 MOU (Sustrative rats) Average Rates
cCL $ - $ 2250 | $0.030000
| Locel Switching $ 375 | $ 3756 | $0.010000
interconmecion na na i
| Yandem Transmission $ 56 $ 56| $0.001500
Tandem Switching $ 3715 $ - $0.005000
Local Transport (f state does not have LTR wva n/a
L Facility $ 263 $ - | $0.003500
(Tote Intrastate/misr ATA $1,000 $2.681
7. intestateAiralATA Revenue Distibution — | STATE Interconnection
Rate Element Faciors usw Computer Agreement/
Business Commission Order
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CCL 0% 100%
Locsl 50% 50%
C n/a a
| Tandem Transmissicn 50% 50%
| Tandem 100% 0%
Locsl Transport (f state does not have LTR wa na
| Entrance Facility 100% 0%
7. intraststeAnral ATA Revonue Distribution @ USW Te -
| $.05 MOU (Bustrative rate) Average Rates
o $ - $ 1,500 | $0.030000
Local $ 250 $ 250 | $0.010000

n/a

$ 38
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PART G- MISCELLANEOUS PROVISIONS
(G)1. Network Security

(G)1.1 Protection of Service and Property - Each Party shall exercise the same degree
of care to prevent harm or damage tu the other Party and any third parties, its
employees, agents or end users, or their property as it employs to protect its own
personnel, end users and property, etc.

(G)1.1.1 Each Parly is responsible to provide secwily and privacy of
communications. This entails protecting the confidential nature of
teleccmmunications transmissions between end users, during
technician work operations and at all times. Specifically, no
employee, agent or representative, shall monitor any circuits except
as required to repair or provide service, of any end user at any time.
Nor shall an employee, mammmm

(G)1.1.2

(G113

G)1.14

Phase 2 2/5110/09/0LF
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(G)1.15

(GN.16

©GN.1.7

(G)1.1.8

(G).19

(G)1.1.10

:
$

procedures relative to the telecommunications
is the training responsibility of the ,
Proper of tools, ladders, and test gear is the training
responsibility of the employing Party.

in the event that one Party’s employees, ugents or representatives,
MW«M“WO(MMM

i hi

telephone to each Party’s 24 x 7 security numbers.
wmwwaammmmmm

Keys rmay entail either metallic keys or combination electronic

ID/key cards. It is solely the responsibility of Computer Rusiness to
ensure keys are not shared with unauthorized personnel and

recover keys and electronic ID/keys promptly from discharged
personnel, such that office security is always maintained. USW has
similar responsibility for its employees.

Computer Business agrees to:

(G)1.1.10.1 Train its employees, agents and vendors on USW
security policies and guidelines.

(G)1.1.10.2 When working on USW ICDFs or in USW
equipment Ene-ups, Computer Business
by USW arxi as specified in this Agreement.

(G)1.1.10.3 Report all material losses to USW Security. Al
sacurity incidents are to be refermed directly to local
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(G)1.1.18

(G)1.1.19

(G)1.1.20
@)1.1.21
GNn.1.22
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(G)1.1.24
(G)1.1.25
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judgment is a jeopardy to personal safety or poses a potential for
damage to the building, equipment of services within the facility.

USW is not liable for any damage, theft or personal injury
resulting from Computer Business's employees, agents or
vendors parking in a USW parking area.

Computer Business's employees, agents or vendors outside the
designated Computer Business access area or without proper
identification will be asked to vacate the premises and USW
Security will be notified. Continue¢ | violations may result in
termination of access privileges.

Building related problems may be referred to the USW Work

Environment Centers: ;
800-879-3499 (CO, WY, AZ, NM)
800-201-7033 (all other USW states)

Computer Business will submit a USW Collocation Access
Appilication form for individuals needing to access USW facilities.
Computer Business and US'W will meet to review applications and

Computer Business employees, agents and vendors will utilize
only comidors, stairways anc elevators that provide direct access
to Computer Business's space or the nearest restroom facility.
Such access will be covered in orientation meetings. Access shall
not be permitied to any other portions of the building.

Computer Business will coliect identification/access cards for any
employees, agenis or vendors no longer working on behalf of
Computer Business and forward them to USW Secuwrity. If cards
or keys cannot be collected, Computer Business will immediately
notify USW at 800-210-8169.

Computer Business will assist USW in validation and verification

of identification of its employees, agents and vendors by provicing
a telephone contact available 7 days a week, 24 hours a day.

Computer Business empioyees, agents and vendors will notify
USW Service Assurance (800-713-3666) when gaining access
into a Central Office after hours. Normal business hours are 7:00
a.m. to 5:00 p.m.

Computer Business will notify USW if Computer Business has
information that its employee, agent or vendor poses a safety
and/or security risk. USW may deny access to anyone who in the
reasonable judgment of USW threatens the safety or secusity of
facilities or personnel.
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(G)1.1.26  Cornputer Business will supply to USW Security, and keep up to
date, a kst of its employees, agents and vendors who require
access to Computer Business's space. The list will include names
and social security numbers. Names of employees, agents or
vendor® o be added to the list will be provided to USW Security,
who will provide it i~ e appropriate USW personnel.

(G)1.2 Revenue Protection - USW shall make available to Computer Business all
present and future fraud pnoenfion or revenue protection features. These
features include, but are not limited to screening codes and 900 numbers. USW
shall additionally provide partitioned access to fraud prevention, detection and
but are not limited to LIDB Fraud monitoring systems.

(G)1.3.Law Enforcement interface - USW provides emergency assistance to 917
centers and law enforcement agencies seven days a week/twenty-four hourr, a
day. Assistance inciudes, but is not limited to release of 911 trace and
subscriber information; in-progress trace requests; establishing emergency trace
equipment, release of information from an emergency trapftrace or *£7 trace;
requests for emergency subscriber information; assistance to law er.jorcement
agencies in hostage/barricade situations, kidnappings, bomb threats,
extortion/scams, runaways and life threats.

(G)1.4 USW provides trcpftrace, pen register and Title |h assistznce directly to law
enforcement, if such assistance is directed by a court order. This service is
provided during normal business hours, Monday through Friday. Exceptions are
addressed in the above paragraph. The charges for these services will be billed
directly to the law enforcement agency, without involvement of Computer
Business, for any lines served from USW Wire Centers or cross boxes.

(G)1.5 In all cases involving telephone lines served from USW Wire Centers or cross
boxes, whether the line is a resold line or part of an unbundied switch or Loop
element, USW will perform trapitrace Title lil and pen register assistance directly
with law enforcement. Computer Business will not be involved or notified of such
actions, due to non-disclosure court order considerations, as well as timely
response duties when law enforcement agencies are involved. Exceptions to the
above will be those cases, as yet undetermined, where Computer Business must
participate due to technical reasons wherein its circuitry must be accessed or
modified to comply with law enforcement, or for legal reasons that may evoive
over time. Computer Business will provide USW with a 24 hour a day, 7 days a
week contact for processing such requests, should they occur.

(G)2. Access To Operational Support Systems (0OSS)

USW has developed OSS interfaces using an electronic gateway solution consistent
with the design prescribed by the FCC, Docket 96-88, FCC 96-325, paragraph 527.
These gateways act as a mediation or control point between Computer Business's and
USW's Operatiore Systems. These gateways provide security for the interface,
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(G)2.1.1.5.1.1 Address Verification

This transaction will verify the end user's
address. No detailed facility information (i.e.,
cable pair) will be retumed as part of this
transaction.

(G)2.1.1.5.1.2 Service Availability

This transaction will retum the list of products
and services available for resale in the
Central Office serving a particular end user
address.

(G)2.1.1.5.1.3 Customer Service Record Retrieval

Gives Computer Business the ebility to
requast a display of local exchange services
and fostures (CPNI) USW is cumently
providing to an end user. Rates associated
with these services and features will not be

displayed.
(G)2.1.1.5.1.4 Facility Availability

For each request that has a potential facility,
this transaction will indicate if existing facilities
are available or if new facilities are required,
and if a technician must be dispatched to
provide the facilties requested at the end
user's address.

This transa tion should be executed for any
new line(s) or circuits.

This transaction does not reserve faciitios
and does not guarantee that facilities will be
available when the work order is submitted.

(G)2.1.1.5.1.5 Telephone Number Availability
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(G)2.1.1.5.1.1 Address Verification

This transaction will verify the end user's
address. No detailed facility information (i.e.,
cable pair) will be retumed as part of this
transaction.

(G)2.1.1.5.1.2 Service Availability

This transaction will retum the list of products
and services available for resale in the
Central Office serving a particular end user
address.

(G)2.1.1.5.1.3 Customer Service Record Retrieval

Gives Computer Business the ebility to
requast a display of local exchange services
and fostures (CPNI) USW is cumently
providing to an end user. Rates associated
with these services and features will not be

displayed.
(G)2.1.1.5.1.4 Facility Availability

For each request that has a potential facility,
this transaction will indicate if existing facilities
are available or if new facilities are required,
and if a technician must be dispatched to
provide the facilties requested at the end
user's address.

This transa tion should be executed for any
new line(s) or circuits.

This transaction does not reserve faciitios
and does not guarantee that facilities will be
available when the work order is submitted.

(G)2.1.1.5.1.5 Telephone Number Availability

Page 1683




PartG
Miscelianeous Provisions

Enables 2 telephone number (TN) to be
mm.m.c«w&ﬂmﬂbo
able to accept one or more TNs. if the end
mwasmdﬁcw.wd
numbers, or a vanity number, Computer
Business must :all USWs ISC and the
mndﬂbem.ndadmuunly.

G)2.1.1.5.1.6 Telephone Number Accept

Allows Computer Business to select cne or
more TNs retumed by the Telephone Number
Availabifity transaction. Expiration periods for
mmamnwmn
Interconnect & Resale Resource Guide.

(G)2.1.1.51.7 Appointrnent Availability
Allows Compu'ir Business to view a
calendar of available appointments.
(G)2.1.1518 Appointment Reservation

(G)2.1.1.5.2.1 Submit LSR

This transaction allows Computer Business to
submit the LSR.
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Enables 2 telephone number (TN) to be
mm.m.c«w&ﬂmﬂbo
able to accept one or more TNs. if the end
mwasmdﬁcw.wd
numbers, or a vanity number, Computer
Business must :all USWs ISC and the
mndﬂbem.ndadmuunly.

G)2.1.1.5.1.6 Telephone Number Accept

Allows Computer Business to select cne or
more TNs retumed by the Telephone Number
Availabifity transaction. Expiration periods for
mmamnwmn
Interconnect & Resale Resource Guide.

(G)2.1.1.51.7 Appointrnent Availability
Allows Compu'ir Business to view a
calendar of available appointments.
(G)2.1.1518 Appointment Reservation

(G)2.1.1.5.2.1 Submit LSR

This transaction allows Computer Business to
submit the LSR.
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(G)2.1.1.5.2.2 Store Service Request

This transaction allows Computer Business to
store a new or existing SR until the SR is

(G)2.1.1.5.2.3 Firm Order Confirmation
Once a service request is acceptad by USW,

(G)2.1.1.6 Forecast of Usage

(G)2.1.1.6.1 USW requires that Computer Business supply
USW with a forecast of anticipated products to
be ordered through the Elecironic Connections
Platforms. USW will use the product forecast to



PartG
Miscellaneous Provisions

determine Computer Business's capacity on the
IMA GUI or SOAR EDI server.

(v)2.1.1.6.2 USW will use Computer Business's forecast 0

mmmuummn
causes degradation to other users’ response
times, Computer Susiness's use of its capacity
on the IMA or 30AR EDI server will be
discontinued until a resolution can be mutually
agreed to by both Parties. USW will attempt to
notify Computer Business before discontinuing
Computer Business's use of the IMA or SOAR
EDI server; however USW reserves the right to

discontinue use if it is unable to contact
Computer Business.
(G)2.1.1.6.3 When Computer Business requests over twenty

simultaneous connections, USW requires the
use of a T1 line instead of dial-up capebilities.

(G)2.1.2  ASR (Access Service Request) Ordering Process

(G)2.1.2.1 USW proposes the use of the existing EXACT system
for orders placed using the ASR process. EXACT is
compliant with the OBF Access Service Order
Guidelines (ASOG). The EXACT interface accepts a
batch file that is transmitted via an NDM connection to
USW from Computer Business. It is Computer
Business's responsibility to obtain the appropriate
software to interface with USW's EXACT system.

(G)2.1.2.2 The Products that can be ordered electronically via
EXACT using the ASR process are listed in the
Interconnect & Resale Resource Guide.

(G)2.1.2.3 Funciions

(G)2.1.2.3.1 Submit ASR

This transaction allows Computer Business to
submit the ASR.

(G)2.1.23.2 Firm Order Confirmation

Once an ASR ie accepled by USW, the
assigned service order number(s) is retumed to

Page 108




(G)2.1.3

(G223

(G)2.2.4

(G)2.2.5

PartG
Miscelianeous Provisions

Computer Business. Firm Order Confirmation
means that USW has received the ASR, issued
the order and assigned an order number for
tracking. In addition, it confirms the dates USW
will meet.

Facility Based EDI Listing Process

The Faciity Based EDI Listing Process is a single irerface from
Computer Business to USW. This interface is compliant with OBF
LSOG and ANSI ASC X.12 standards, version 4010. This interface
enables Computer Business listing data to be transiated and
passed into the USW listing database. After USW's daily batch
processing, a Confirmation/Completion record (for every PON
provided on input) is retumed toc Computer Business via an EDI 855
transaction.

USW will continue to make improvements to the electronic
interfaces as the technology evo'‘es, providing notification to
Computer Business consistent with the provisions of this Section.

Bonding (EB) interface or the IMA GUI interface.

The MEDIACC Electronic Bonding (EB) interface uses CMIP

protocol over X.25 packet switching network using ANS TIM1.5
227/228 standards.

The IMA GUI aiso provides a single interface for trouble reporting
from Computer Business to USW and is browser based. The IMA
GU! interface uses a Berkiey Socket interface using ANSI TIM1.5
227/228 standards. The IMA GUI uses JAVA as the standard.

(G)2.25.1 Maintenance and Repair - The functions, processes
and systems used in repair are based on a Trouble
Report (TR), which is an electronic document
maintained in one or more Operations Systems. A TR
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the status of the work on the trouble and the resuits of
the investigation and resolution efforts. These
business processes have been summarized and will be
made available to Computer Business in the following
functional set: open a trouble report, modify a trouble
report, notification of status change, view trouble report
status, cancel a trouble report, receive a trouble report
history, resubmit/delete an erred trouble report and
close a trouble report.

Open Trouble Report - Gives Computer
Business the capability to open a TR with USW.
Once a TR has been successfully opened,
USW sends a2n electronic transaction to
Computer Business identifying information
about the TR (e.g., Commitment Date and
Tracking Number).

Modify Trouble Report - Allows Computer
Business to modify the trouble severity (for
example; change from “service affecting” to
"out of service”) and trouble narrative on a TR
until it has been cleared. This transaction is

currently only supported for POTS.

using IMA GUI, aliows Computer Business to
view the status of an opened Trouble Report. f



T

(G)2.25.1.6

(G)2.25.1.7

(G)2.25.1.8

or
mponmwm,-mmwondm
the
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received by Computer Business is dictated by the
product ordered and the USW region in which
Computer Business is operating. These bills are as
described in the Interconnect Resources and Resale
Guide.

(G)2.5.1.2 IABS Bill - The IABS "'nterexchange Access Billing
System) Bill represeits a monthly summary of

This bill inciudes monthly and one time charges
plus a summary of any usage charges. These bills
are segmented by product, LATA, billing account
number (BAN) and bill cycle. The list of products
and the bill media can be found in the Intsrconnect
Resource and Resale Guide.

(G)25.2  Files and Reports

(G)2.5.2.1 Daily Usage Record Fi!

This file provides the accumulated set of call
information for a given day as captured, or “recorded”
by the network switches. This file will be transmitted
Monday through Friday. This information is a file of

. cannot
and will not exceed the cumrent capabliities of the
software in the switches today. This file will be
provided for the following list of products:

Resale
Unbundied Switch

The charge for this Daily Usage Record File is
contained in Part H of this Agreement.

Mdh—mﬂmﬂdﬁllmmm

and Thid Number Billed Messages -
m»mmxmmmmu
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received by Computer Business is dictated by the
product ordered and the USW region in which
Computer Business is operating. These bills are as
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Mdh—mﬂmﬂdﬁllmmm

and Thid Number Billed Messages -
m»mmxmmmmu
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third number billed messages to Computer Business
and exchange with other Co-Providers operating in
region in a manner consistent with existing inter-
company processing agre ments. Whenever the daily
usage information is transmitted to a camier, it will
contain these records for these types of calic as well.

Loss Report - Provides Computer Business with a daily
(Saturday - Sunday) report that contains a iist of
accounts that have had lines and/or services
disconnected. This may indicate tha: the end user has
changed LSP (Local Service Provider) or removed
services from an existing account. This report also
details the order number, service name and address,
and date this change was made. Individual reports will
be provided for the following list of products:

Interim Number Portability
Resale

Unbundied Loop
Unbundied Line-side Switch

This report media is described in the Interconnect
Resourcs and Resale Guide.

Completion Report - Provides Computer Business with
a daily (Saturday - Sunday) report. This report is used
to advise Computer Business that the order(s) for the
service(s) requested is compiste. it details the order
number, service name and address and date this
change was completed. Individual reporis will be
provided for the following list of products:

Interim Number Portability
Resale

Unbundied Loop
Unbundied Line-side Switch

This report media is described in the Interconnect
Resource and Resale Guide.

Category 11 Records- These Exchange Message
Records (EMR) provide mechanized record formats
that can be used to exchange access usage
information between USW and Computor Business.
Category 1101 series records are used to exchange
detailed access usage information.
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Category 1150 series rer >rds are used to exchange
summarized meet Point bi ied access minutes-of-use.

These mechanized records are available from USW in
the following formats:

NDM (direct connect or dial-up)
Comet

Tape

Cartridge

(G)25.25 SAG/FAM Files- The SAG (Street Address Guide)/
FAM (Facility Availability Matrix) files contain the
following information:

SAG provides: - Address and Serving Central Office
Information.

FAM provides: - USOCs and descriptions by state -
(POTS services only). USOC availability by NPA-NXX
with the exception of Centrex. InterLATA/Intral ATA
carriers by NPA-NXOC

These files are made available via @ downlosd
process. They can be retrieved by fip (file transfer

protocol), NDM (Network Data Mover) connectivity, or
a Web browser.

(G)2.6 Modifications to OSS Interfaces

Computer Business and USW agree to discuss the modification of OSS
interfaces based upon evolving standards (e.g., data elements, protocols,
transport networks, etc.) and guidelines issued by or referenced by relevant
Alliarce for Telecommunication Industry Solution (ATIS) commitiess.
Establishment of new, or changes to industry standards and guidelines will be

(G)2.6.1 in the course of establishing operational ready system interfaces
between USW and Computer Business to support local service
delivery, Computer Business and USW may need to define and
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implement system interface specifications that are supplemental to
existing standards. Computer Business and USW will submit such
specifications to the appropriate standards committee and will work
towards its acceptance as a standard.

Release updates will be based on regulatory obligations as dictated
by the FCC or Commissions and, as time permits, the agreed to
changes requested by the FORUM. USW will provide to Computer
Business the features list for modifications to the interface ninety
(90) days prior to any release date. Specifications for interface
modifications will be provided to Coinputer Business three weeks
prior to the release date. Computer Business is required to upgrade
to the current release within six months of the installation date.

This Part G constitutes the entirety of the OSS agreement. Nothing
beyond what is described herein, should be implied or inferred.

(G)2.7 Computer Businese Responsibilities for Implementation of OSS Interfaces

(G)2.7.1

(G)2.7.2

(G)2.7.3

Before any Computer Business impiementation can begin,
Computer Business must completely and accurately answer the
New Customer Questionnaire. This questionnaire is provided by
the USW account manager and details information needed by USW
to establish service for Computer Business.

Once USW receives a complete and accurate New Customer
Questionnaire, USW and Computer Business will mutually agree
upon time frames for Computer Business implementation.

If using the SOAR EDI interface, USW will provide Computer
Business with a copy of the Production Readiness Verification
document. Computer Business is obligated to meet the
requirements specified in the Production Readiness Verification
document regardiess of whether Computer Business chooses to
participate in the Production Readiness Verification Test.

(G)2.8 Computer Business Responsibilities for On-going Support for 0SS
interfaces

(G)2.8.1

(G)2.8.2

if using the IMA GUI interface, Computer Business must work with
USW to train Computer Business personnel on the IMA GUI
functions that Computer Business will be using. USW and
Computer Business shall concur on which IMA GUI functions
should be included in Computer Business's training.

An exchange protocol will be used to transport EDI formatted
content. Computer Business must perform certification testing of
exchange protocol prior to using SOAR EDI.
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(G)2.8.3 If Computer Business is using SOAR EDI, USW shall provide
Computer Business with a pre-allotted amount of time to complete
certification of its business scenarios. It is the sole responsibility of
Computer Business to schedule an appointment with USW for
certification of its business scenarios. Computer Business must
comply with the agreed upon dates and times scheduled for the
certification of its business scenarios. If the certification of business
scenarios is delayed due to Computer Business, it is the sole
responsibility of Computer Business (o schedule new appointments
for certification of its business scenarios. Conflicts in the schedule
could result in certification being delayed. If a delay is due to USW,
USW will honor Computer Business's schedule through the use of
altemnative hours.

(G)2.8.4 ¥ Computer Business is using the SOAR EDI interface, Computer
Business must work with USW to certify the business scenarios that
Computer Business will be using in order to ensure successful
transaction processing. USW and Computer Business shall
mutually agree to the business scenarios for which Computer
Business is required to be certified. Certification is granted only for
a specific release of SOAR EDI. New releases of SOAR EDI! may
require re-certification of some or all business scenarios. A
determination as to the need for re-certification will be made by the
USW Coordinator in conjunction with the release manager of each
SOAR EDI release. Notice of the need for re-certification will be
provided to Computer Business three weeks prior to the release
date.

(G)2.8.5 In the event of Electronic Interface trouble, Computer Business shall
use its best efforts to isolate and resolve the trouble using the
guidelines provided in the Production Readiness Verification
document. If Computer Business cannot resolve the problem, then
Computer Business should contact the LSP Systems Help Desk.
The LSP Systems Help Desk is Computer Business’s Single Point
of Contact for Electronic Interface trouble.

(G)2.9 LSP Systems Help Desk

(G)2.9.1 The LSP Systems Help Desk will provide a singie point of entry for
Computer Business to gain assistance in areas involving
connectivity; system availability of SOAR ED! and IMA GUI; and
File Outputs. These areas are further described below.

(G)2.9.1.1 Connectivity

Connectivity covers trouble with Computer Business's
access to the USW System for Hardware configuration
requirements with relevance to SOAR EDI and IMA

GUI; software configuration requirements with
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relevance fo SOAR EDI and IMA GUI; modem

(G)2.9.1.2 System Availability of SOAR EDI and IMA GUI System

System availability covers system emors generated
during an attempt by Computer Business to place
orders or open trouble reports through SOAR EDI and
IMA GU!. These system errors are limited to: POTS;
Design Services and Repair.

(G)2.9.1.3 File Outputs

File Outputs covers Computer Business's output files
and reports produced from its usage and order mctivity.

File outputs systom emors are limitad to: Daiy Usage
Fie; Loss / Completion File; IABS Bill; CRIS Summary
Bill; Category 11 Report and SAG/FAM Reports.

(G)29.2 The LSP Systems Help Desk does not support status or trouble

while the Service Order is processing through the ISC.

(G)29.3  Hours of Operation

The LSP Systems Help Desk is available Monday through Friday,
6:00 a.m. until 8:00 p.m. Mountain Time, excluding USW holidays.

(G)2.10 Compensation / Cost Recovery

On-going and one-time startup charges, as applicable, will be billed at rates to
be specified by the Commission at the completion of an appropriate cost
docket hearing. For any systems charges not included in an appropriate cost
docket hearing and that pertain to any of the OSS provisions contained herein,
rates will be established on an individual case basis.

(G)3. Access To Telephone Numbers

GR1

central office (NXX) codes pursuant to the Cenrtral Office Code Assignment
Guidelines published by the Industry Numbering Commitiee ("INC") as
95-0407-008, formesly ICCF 93-0729-010). The latest version of
Guidelines will be considered the cuirent standard.
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During the time USW serves as Central Office Ccje Administrator for a
given region, USW wiil support all Computer Busin :ss requests related to
central office (NXX) code administration and assignments in the manner
required and consistent with the Central Office Code Assignment

(G)3.2

(G)3.3 Unti the new Central Ofiice Code Administrator assumes

(G)3.4 The Parties will comply with code administration requirements as
prescribed by the Federal Communications Commission and accepted
industry guidelines.

(G)3.5 nwmmmammmmmwmm

(G)3.6 Each Party shail be responsible for notifying its end users of any changes
in numbering or dialing arrangements to inciude changes such as the
introduction of new NPAs or new NXX codes.

(G)3.7 Each Party is responsible for administering NXX codes assigned to it.

through an authorized LERG input agent, all required information regarding
its network for maintaining the LERG in a timely manner.

Dialing Parity

The Parties shall provide dialing parity to each other as required under Section 251(b)(3)
of the Act. This Agreement does not impact either Party’s ability to default IntralATA
Toll via a specific dialing pattern until otherwise required by the Act.

U S WEST Dex

wmum«mummmmmmm
including U S WEST Dex. USW acknowledges that Computer Business may request
USW to facilitate discussions between Computer Business and U S WEST Dex.
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(G)8. Notice Of Changes

Notice should he written and provide pertinent descriptive information of such changes,
mummmwm,mmmmpmm

naw number that must be dialed to reach this end user.
Maintenance and Repair
(G)8.1 Service Lavels

During the term of this Agreement, USW will provide necessary
maintenance business process support to allow Computer Business
to provide similar service quality to that provided by USW to its end
users.

USW will perform repair service that is equal in timeliness and
quality to that which it provides to its own end users.

Should USW need to use various fooms for communication with
Computer Business end users (while out on premise dispatches on
behalf of Computer Business, for example), USW will use
unbranded forms.

If required by Computer Business, USW will use branded forms at
Computer Business's full expenss, covering training costs, storage,
printing, distribution and all other branding-related costs.

(G)8.3 Service interruptions

Phass 2 2751 00¥OUH
| COBHNS20-001 1ARIS20/90
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(G)8.3.1

(G)8.3.2

(G)8.33

(G)8.34

(G)8.35

efforts to isoiate the trouble to the other's facilities.

(G) 8.3.5.1 In cases where a trouble condition affects a significant
portion of the other’s service, the Parties shall assign

the same priority provided to other interconnecting Co-
Providers and itself.

\G)8.352 The Parties shall cooperate in isolating trouble
conditions.
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(G)8.4 Trouble Isolation

(G)84.1  According to applicable state Tariffs, USW will bill appropriate
Trouble isclation Charges for dispatched work done by USW where
the trouble is found to be on the end user’s side of the NID or
trouble is found to be in Computer Business's portion of the
natwork.

(G)842  Other Trouble Isolation Charges muy aiso be imposed by USW on
Computer Business for other interna! repair work incurred on behalf
of Computer Business and later found to be in Computer Business
network components.

(G)8.5 Inside Wire Maintenance

Except where specifically required by staie or fedoral regulatory mandates,
USW will not perform any maintenance of inside wire (prernise wiring beyond
the end user’s NID) for Computer Business or its end users.

(G)8.6 Testing/Test Requests/Coordinated Testing/UNEs

(G)8.6.1 USW will inake the decision to test an end user’s line or circuit. The
test systems used by USW are finite, and their capacity has been
designed according to USW's operating standards.

(G)8.6.2 Although some types of trouble reports typically will not require a
test, USW usually runs certain standard tests on each line on which
trouble has been reported.

(G)8.6.3  Prior to any te.! being conducted on a line, USW must receive a
trouble report from Computer Business.

(G)864 USW end users are "ot given test resuits. On manually-reported
trouble USW will not provide to Computer Business the test results

USW's test systems do not support testing of unbundied network
elements. Computer Business shall isolate the trouble condition on
UNE end users to USW's portion of the end user’'s service before
USW acospts a trouble report for that end user.

(G)8.7 Workcenter Interfaces

USW and Computer Business shall work cooperatively to develiop positive, close
working relationshivs among comesponding workcenters invoived in the trouble
resolution processes.




(G)8.8 Misdirected Repair Calls

(G)8.8.1

(G)8.8.2

Computer Business shall inform its own end users as to where
report their trouble conditions. Any misdirected repair calls
advised to call their own telephone service provider and
Mhmm number for that purpose (this

Computer Business and USW will employ *he following procedures
for handiing misdirected repair calls;

(G)8.8.2.1 Computer Business and USW will provide their
respective end users with the correct telephone
numbers to call for access to their respective repair
bureaus.

(G)8.8.22 End users o/ Computer Business shall be instructed to
report all cases of trouble to Computer Business. End
users of USW shall be instrucied to report all cases of
trouble to USW.

(G)8.8.23 To the extent the correct provider can be determined,
misdirected repair calls will be referred to the proper
provider of Basic Exchange Telecommunications
Service.

(G)8.8.24 Computer Business and USW will provide their
res;-active repair contact numbers to one another on a
reciprocal basis.

(G)8.8.25 In responding to repair calls, neither Party shall make

disparaging remarks about each other, nor shall they
use these repair calls as the basis for internal referrals
or to solicit end users to market services.

(G)8.8.26 Performance targets for speed of repair call answering
will be the same as USW's performance targets for its
own end users.

(G)8.9 Major Outages/Restoral/Notification

(G)8.8.1

USW will notify Computer Business of major network outages «s
soon as is practical. This notification will be via e-mail to Computer
Business’s identified contact. With the minor exception of certain
proprietary information, USW will utilize the same thresholds and
processas for external notification as it does for intemal purposes.
This major outage information will be sent via E-mail on the same

frequency schedule as is provided intemnally within USW. Service
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(G)8.9.2

(G)8.9.3
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restoration will be non-discriminatory, and will be accomplished as
quickly as possible according to USW and/or industry standards.

USW will meet with associated personnel from Computer Business
to share contact information and review USW's outage restoral
processes and notification processes.

USW's emergency restoration process operates on a 7X24 basis.

(G)8.10 Protective Maintenance

(G)8.10.1

(G)8.10.2

situation.
(G)8.12 Escalations
(G)8.12.1

(G)8.12.2

(G)8.13 Dispatch
(G)8.13.1

(G)8.13.2

USW will perform scheduled maintenance aqual in quality to that
which it provides to itself.

USW will work cooperatively with Computer Business to develop
industry-wide processes to provide as much notice as possible to
Computer Business of pending maintenance activity. Such process
work will include establishment of reasonable thresholds and
notification standards.

(G)8.11 Hours of Coverage

USW's repair operation is seven days a week, 24 hours a day. Not all functions
or locations are covered with scheduled employees on a 7X24 basis. Where

such 7X24 coverage is not available USW's repair operations center (always
available 7X24) can call-oat technicians or other personnel required for the

USW will provide trouble escalation procedures to Computer
Business. Such procedures will be based on the processes USW
employs for its own end users. USW escalations are manual

processes.

USW repair escalations begin with calls to the up-front trouble

USW will provide maintenance dispatch personnel on the same
schedule as it provides for its own end users.

Upon the  sceipt of a trouble report from Computer Business. USW
will do all that is reasonable and practical, according to intemal and
industry standards, to resolve the repair condition. USW will
dispatch repair personnci on occasion to repair the condition. It will

be USW's decision whether or not to send a technician out on a
dispatch. USW reserves the right tc make this dispatch decision
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baswd on the best information available to it in the trouble resolution
process. It is not always necessary to dispatch to resolve trouble;
should Computer Business require a dispatch when USW believes
the dispatch is not nacessary, appropriate charges will be billed by
USW to Computer Business for those dispatch-related costs.

(G)8.13.3 For POTS lines USW will not request authorization from Computer
Business prior to dispatch. For lines supported by USW's designed
services process, USW may accept Computer Business
authorization to dispatch. USW's operational processes are
regularly reviewed and may be altered in the future. Should
processes be changed, Computer Business will be notified.

(G)8.134 USW expects that Computer Business will have performed
appropriate trouble isolation and screening prior to handing the
trouble report off to USW.

(G)8.14 Electronic Reporting

(G)8.14.1 USW will arcept repair reports from Computer Business through a
mechanized system (IMA).

(G)8.14.2 USW wiil work cooperatively with Computer Business to develop
repair reporting via electronic bonding (other than IMA), based on
national standards.

(G)8.15 Intervals/Parity

Similar trouble conditions, whether reported on behalf of USW end users or on
behalf of Computer Business end users, will receive similar commitment
intervals.

(G)8.16 Jeopardy Management

Notification to Computer Business will be given as soon as USW beccmes aware
that a trouble report interval is likely to be missed. This process will be the same
as that used by USW for its own end users.

(G)8.17 Trouble Screening

(G)8.17.1 Computer Business shall screen and test its ond user trouble

reports completely enough to insure that it ) to USW only
trouble reports that involve USW facilities.

(G)8.17.2 USW will cooperate with Computer Business to show Computer
Business how USW screens trouble conditions i its own centers,
so that Computer Business will employ similar techniques in its
centers.
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(G)8.18 Maintenance Standards

(G)5.18.1 USW will cooperate with Computer Business to meet the
maintenance standards outlined in this Agreement.

(G)8.18.2 On manually-reported trouble, USW will inform Compuier Business
of repair completion as soon as is practical after its completion. On
electronically reported trouble reports the electronic system will
automatically update status infor nation, inchiding trouble
completion, across the joint electronic gateway.

(G)8.19 End User Interfaces
(G)8.19.1 Computer Business will be responsible for all interactions with its

end users including service call handling and notifying its end users
of trouble status and resolution.

(G)8.19.2 All USW employees who perform repair service for Computer
Business end users will be trained in non-discriminatory behavior.

(G)8.20 Repair Call Handling

Manually-reported repar calls by Computer Business to USW wiill be answered
with the same quality and speed as USW answers calls from its own end users.

(G)8.21 Single Point of Contact

(G)8.21.1  USW will provide a single point of contact for Computer Business to
report maintenance issues and trouble reports via electronic
interfaces seven days a week. *‘wenty-four hours a day.

(G)8.21.2 For manually-reported trouble reports, a single 7X24 trouble
reporting telephone number will be provided to Computer Business
for each category of trouble situation being encountered.

(G)8.22 Network Information
(G)8.22.1 USW maintains an infonr ation database, available to Computer
Business for the purpose >f allowing Computer Business to cbtain
information about LISW'2 NPAs, LATAs, Access Tandems and
Central Offices.

(G)8.222 This database is known as the ICONN database, available to
Computer Business via USW's Web site.

(C 8223 CPNI information and NXX activity reports are aiso included in this
database.

(G)8.22.4 ICONN is updated every two weeks.
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(G)8.23 Maintenance Windows

(G)8.23.1 Generally, USW performs major switch maintenance activities off-
hours, during certain "maintenance windows".

(G)8.23.2 This work ususlly takes place in the early moming hours and/or on
weekends.

(G)8.23.3 Generally, the maintenance window is between 10:00 PM through

6:00 AM Monday through Friday and Saturday 10:00 PM through
Monday 6:00 AM, Mountain Time.

(G)8.23.4 Although USW nomally does major switch maintenance at these
times, there will be occasions where this will not be possible.

(G)8.23.5 Planned generic upgrades to USW switches are inciuded in the
ICONN database, available to Computer Business via USW's Web
site. It is here that Computer Business can find the information
needed to plan for its own network requirements.

(G)9. Bona Fide Regquest Process

(G)9.1

(G)8.2

Any request for Interconnection or access to an unbundied Network Element
that is not already aviilable as described hersin shall be treated as a Bona
Fide Request (BFR). USW shall use the BFR Process to determine the terms
and timetable for providing the requested Interconnection or access to UNEs, if
available, and the technical feasibility of new/different points of ‘nterconnection.
USW will administer the BFR Process in a non-discriminatory manner.

A BFR shall be submitted in writing and on the appropriate USW form for
BFRs. Computer Business and USW will work together to prepare the BFR
form. This form shall be accompanied by the non-refundable Processing Fee
specified in Part H of this Agreement. The form will request, and Computer
Business will need to provide, at a minimum: (a) a technical description of each
requested Network Element or new/different points of interconnection; (b) the
desired interface specification; (c) each requested type of interconnection or
access; (d) a statemert that the Interconnection or Network Element will be
used to provide a Telecommunications Service; (e) the quantity requested; (f)
the specific location requested; (g) if the requested unbundied Network
Element is a proprietary element as specified in Section 251(d)(2) of the Act,
Computer Business must submit documentation that demonstretes that access
to such Network Element is necessary, that the failure to provide access to
such Network Elemient would impair the ability of Computer Business to
provide the services that it seeks to offer, and that Computer Business'’s ability
to compets would be significantly impaired or thwarted without access to such
requested proprietary element; and (h) if the requested unbundied Network
Flement is a non-proprietary element as specified in Sectior 251(d)(2) of the
+«t, Computer Business must submit documentation that demonstrates that
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denial of access to such unbundied non-proprietai / Network Element wouid
decrease the quality or increase the cost of the service sought to be offered by
Computer Business.

(G)9.3 Within fifteen (15) business days of its receipt, USW shall acknowiedge receipt
of the BFR and in such acknowiedgment advise Computer Business of missing
information, if any, necessary to process the BFR. Thereafter, USW shall
promptly advise Computer Business of the need for any additional information
required to complete the analysis of the BFR.

(G)9.4 Within thirty (30) business days of its receipt of the BFR and all information
necessary to process it, USW shall provide to Computer Business a
preliminary analysis of the BFR. The preliminary analysis shall specify USW's
conclusions as to whether or not the requested Interconnection or access to an
unbundled Network Element complies with the unbundling requirements set
forth above.

(G)9.4.1 If USW determines during the thirty (30) day period that a BFR does
not qualify as a Network Element or Interconnection that is required
to be provided under the Act, USW shall advise Computer Business
as soon as reasonably possible of that fact, and USW shall
promptly, but in no case later than ten business days after making
such a determination, provide a written report setting forth the basis
for its conclusion.

(G)9.4.2 If USW ditermines during the thirty (30) de; period that the BFR
qualifies uider the Act, it shall notify Computer Business in writing
of such determination within ten (10) business days.

(G)9.4.3 As soon as feasible, but in any case within ninety (90) business
days after USW notifies Computer Business that the BFR qualifies
under the Act, USW shall provide to Computer Business a BFR
quote. The BFR quote will include, at a minimum, a description of
each !mterconnection and Network Element, the quantity to be
provided, any interface specifications, and the applicable rates
(recurring and nonrecurring) including the separately stated
development costs and construction charges of the Interconnection
or the Network Elements and any minimum vo'ume and term
commitments required.

(G)9.5 If USW has indicated minimum volume and term commitments, then within
thirty (30) business days of its receipt of the BFR quote, Computer Business
must either agree to purchase under those commitments, cancel its BFR, or
seek mediation or arbitration.

(G)9.6 If Computer Business has agreed to minimum volume and term commitments
under the preceding paragraph, Computer Business may cancel the BFR or
volume and term commitment at any time, but in the event of such cancellation
Computer Business will pay USW's reasonable development costs incurred in
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providing the Interconnection or Network Elernent, to the extent that those
development costs are not otherwise amoitized.

If either Party believes that the other Party is not requesting, negotiating or
processing any BFR in good faith, or disputes a determination, or quoted price
or cost, it may seek arbitration pursuant to the Dispute Resolution provision of
this Agreement.

(G)10. Audit Process
(G)10.1 "Audit” shall mean the comprehensive review of:

(G)10.1.1  Data used in the billing process for services performed, including
reciprocal compensation, and facilities provided under this
Agreement; and

(G)10.1.2 Data relevant to provisioning and maintenance for services

performad or facilities provided by either of the Parties for itseif or
others tha" are similar to the services performed or facilities
provided wr der this Agreement for Interconnection or access to
UNEs.

(G)10.2 The data referred to above shall be relevant to any performance standards that

are adopted in connection with this Agreement, through negotiation, arbitration or
otherwise. This Audit shall take place under the following conditions:

(G)10.2.1 Either Party may request to perform an Audit.

(G)10.2.2 The Audit shall occur upon thirty (30) business days written notice
by the requesting Party to the non-requesting Party.

(G)10.2.3 The Audit shall occur during normal business hours.

(G)10.24 There shall be no more than two Audits requested by each Party
under this Agreement in any 12-month period.

(G)10.25 The requesting Party may review the non-requasting Party’s
records, books and documents, as may reasonably contain
information relevant to the operation of this Agreement.

(G)10.26 The location of the Audit shall be the location where the requested
records, books and documents are retained in the normal course of
business.

(G)10.2.7 Al transactions under this Agreement which are over twenty-four
(24) months old will be considered accepted and no longer subject
to Audit. The Parties agree to retain records of all transactions

under this Agreement for at least twenty-four (24) months.
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(G)10.2.8 Each Party shall bear its own expenses occasioned by the Audit,
provided that the expense of any special data collection shall be
born by the requesting Party.

(G)10.29 The Party requesting the Audit may request that an Audit be
conducted by a mutually agreed-to independent auditor. Under this
circumstance, the costs of the independent auditor shall be paid for
by the Party requesting the Audit.

(G)10.2.10 In the event that the non-requesting Party requests that the Audit be
performed by an independent ruditor, the Parties shall mutually
agree to the selection of the independent auditor. Under this
circumstance, the costs of the independent auditor shall be shared
equally by the Parties.

(G)10.2.11 The Parties agree that if an Audit discloses error(s), the Party
thirty (30) business days shall be escalated to the Vice-President
level.

(G)10.3 All information received or reviewed by the requesting Party or the independent
auditor in connection with the Audit is to be considered Proprietary Information
as defined by 'his Agreement. The non-requesting Party reserves the right to
require any noir-employee who is involved directly or indirectly in any Audit or
the resolution of its findings as described above to execute a nondisclosure
agreement satisfactory to the non-requesting Party. To the extent an Audit
involves access to information of other competitors, Compubrmm
USW will aggregate such competitors’ data before release to the other
to insure the protection of the proprietary nature of information of
competitors. To the extent a competitor is an affiliate of the Party
audited (including itself and its subsidiaries), the Parties shall be allowed
examine such affiliates’ disaggregated data, as required by reasonable
of the Audit.

i

(G)11. Local Interconnection Data Exchange for Billing

(G)11.1 There are certain types of calls or types of Interconnection that require
exchange of billing records between the Parties, including, for example,
alternate billed and Toll Free Service calls. The Parties agree (nat all
must be routed between the networks, accounted for
Parties. Certain calis will be handled via the Parties’ respective operator
service platforms. The Parties agree to utilize, where possible and
appropriate, exieting accounting and seottiement systems to bill,
records and settle revenue.

4]
£
h

(G)11.2 The exchange of billing records for altemate billed calis (e.g., calling
to-third number and collect) will be distributed through th> existing
processes, unless otherwise separately agreed to by the Parties.

i
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Inter-Company Settiements ("ICS") revenues will be settled through the Calling
Card and Third Number Settlement System ("CATS"). Each Party will provide
for its own arrangements for participation in ‘1@ CATS processes, through
direct participation or a hosting arrangement with. a direct participant.

Non-ICS revenue is defined as IntraLATA collect calis, calling card calis, and
billed to third number calis which originate on one service provider's network
and are billed by another service provider located within the same USW
geographic spectfic region. The Parties agree to negotiate and execute an
agreement for settiement of non-ICS revenue. This separate arrangement is
necessary since existing CATS processes do not permit the use of CATS for
non-ICS revenue. The Parties agree that current message distribution
processes, including the CMDS system or USW in-region facilities can be used
to transport the cail records for this traffic.

Both Parties will provide the appropriate call records to the IntraLATA Toll Free
Service provider, thus permitting the service provider to bill its end users for the
inbound Toll Free Service. No adjustments to bills via tapes, disks or NDM wiil
be made without the mutual agreement of the Parties.

A charge will apply for Category 1101XX and 1150XX records sent by USW to
Computer Business in an EMR mechanized format. These records are used to
provide information necessary for Computer Business to bill the Interexchange
Camier for jointly provided Switched Access Services and 8XX database
queries. The charge is for each record created and transmitted and is listed in
Part H of this Agreement.

(G)12. Construction Charges

Gz

(G)12.2

(G)12.3

All rates, charges and initial service periods specified in this Agreement
contemplate the provision of network Interconnection services and access to
UNESs to the extent existing facilities are available. Except for modifications to
existing facilities necessary to accommodate Interconnection and access to
UNCs specifically provided for in this Agreement, USW will consider requests
to build additional or further facilities for network Interconnection and access to
UNESs as described in the applicable Part of this Agreement.

All necessary construction will be undertaken at the discretion of USW,
consistent with budgetary responsibilities, consideration for the impact on the
general body of end users and without discrimination among the various
cariers.

A quote for Computer Business's portion of a specific job will be provided to
Computer Business. The quote will be in writing and will be binding for ninety
(90) business days after the issue date. When accepted, Computer Business
will be billed the quoted price and construction will commence after receipt of
payment. If Computer Business chooses not to have USW construct the
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facilities, USW reserves the right to bill Computer Business for the expense
incurred for producing the engineered job design.

(G)12.4 In the event a construction charge is applicable, Computer Business's service
application date will become the date upon which USW receives the required

payment.

(G)13. Service Performance

(G) 13.1 General Provisions

(G)13.1.1 USW and Computer Business agree that, under the Act USW is

(G)13.1.2

(G)13.1.3

(G)13.1.4

(G)13.1.5

required to provide Interconnection, Unbundied Network Elements
and finished services for resale io Computer Business and other
Co-Providers, all for use as Telecommunications Services, in a

provided services to Computer Business in a nondiscriminatory
manner.

In no instaice shall this Agreement be construed to require USW

to provide superior leveis of service to Computer Business in
comparison to the level of service which USW provides to itself or
its own end users.

For purposes of determining whether Computer Business has

USW may wish to procwre from Compiter Business services
other than those referenced above. in such case, USW reserves
the right to seek the applicable information nywgarding performance
of Computer Business in the same or similar manner as described
in this Agresment.

As further specified in this Section, USW will provide resuits for




(G)13.2 Service Performance Indicators

The following Service Performance Indicators will be provided, subject to the
provisions of this Section.

(G)1321 Gateway Availability Indicator

GA-1

Gateway Availability

(G)13.22 Pre-Ordering Indicators

PO-1

Average Pre-Order/Order Transaction Response Interval
(under development)

A. Due Date Reservation/Appointment Scheduling

B. Feature Function and Service Availability
Information

Facility Availability
Street Address Validation
Customer Service Records

Telephone Number

mm o o

(G)132.3 Ordering and Provisioning Indicators

OP-7
OoP-8

Average Speed of Answer — Interconnect Provisioning
Center

Percent Calls Answered within 20 Seconds -
Interconnect Provisioning Center

Instaliation Commitments Met - Non-designed
Installation Process

Installation Commitments Met ~ Designed Installation
Process

Average installation Interval - Non-designed Installation
Process

Average Installation Interval — Designed Installation
Process

Installation Trouble Reports

Average Delayed Days

(G)13.24 Maintenance and Repair Indicators

MR-1

Average Speed of Answer — Interconnect Repair Center

MR-2 Percent Calls Answered within 20 Seconds -

Interconnect Repair Center
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(G)13.28

(G)13.2.7

(G)13.28

(G)13.29
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MR-3  Out of Service Cleared within 24 hours — Non-designed
Repair Process

MR-4 All Troubles Cleared within 48 hours - Non-designed
Repair Process

MR-5 All Troubles Cleared within 4 hours — Designed Repair
Process

MR-6 Mean Time to Restore - Non-designed Repair Process

MR-7 Mean Time to Restore — Designed Repair Process

MR-8 Repair Repeated Report Rate

MR-9 Trouble Rate (non Co-Provider specific)

Billing Indicators

BI-1 Mean Time to Provide USW Recorded Usage Records

(under development)
BI-2 Mean Time to Deliver Electronic Invoices (under

development)
Operator Services/Directory Assistance Indicators

OS-1  Average Speed of Answer — Operator Services

0S-2 Calls Answered Within Ten Secornds - Operator
Services

DA-1  Average Speed of Answer — Directory Assistance

DA-2 Calls Answered Within Ten Seconds - Directory

Assistance

Emergency Service Indicators

ES-1 Percent ALl Database Updates Completed Accurately
Within 24 Hours

ES-2 Average 911/E911 Trunk Installation Interval
Collocation Provisioning Indicators

CP-1-a Installation Commitments Met (Physical Channel
Termination

CP-2-b Installation Commitments Met (Virtual Channel
Termination

Network interconnection Indicators

Ni-1  Mean Time Between Customer-Affacting Failures
A Local Interconnection Trunks
B. Within USW's Network

Ni-2 Mean Time to Restore Customer-Affecting Failures

A Physical Channel Termination
B. Virtual Channel Termination
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(G)13.2.10 Diagnostic indicators

In addition to the performance indicators identified above, USW
will report the following indicators that do not directly address
nondiscrimination but may be useful in diagnosing p/oblems or

Wnproving service:
DOP-1 Co-Provider or Co-Provider Customer-Caused
Installation Misses

DOP-2 Average Order Error/Rejection Notice Interval

DOP-3 Percent Orders Flowed-through to Service Order
Processor without Rejectior

DOP-4 Percent Orders Rejected

DOP-5 Average Firm Order Confirmation (FOC) Interval

DMR-1 Co-Provider or Co-Provider Customer-Caused Trouble

Reports
DCP-1 Co-Provider or Co-Provider Customer-Caused
Collocation Misses

(G)13.3 Service Quality Performance Resulls Reports

(G)13.3.1  For Resale, USW will provide service performance resiits for
performance indicators listed above for Computer Business, other
Co-Prwiders in aggregate, USW end users, and where
applici ble, for USW affiliates.

(G)13.3.2 For LIS trunks, USW will provide service performance indicator
results as follows:

(G)13.3.2.1 Performance results will be provided for LIS trunks
procured by Computer Business and other Co-Providers
which utilize joint planning with USW in procuring LIS
trunks, and

(G)13.3.2.2 The performance results for LIS trunk services which USW
provides to its affiliates which fumish Telecommunications
Services, or

(G)13.3.23 If Computer Business does not participate in joint
forecasting and joint planning, only Computer Business
resuits will be provided.

(G)133.3 For Unbundied Network Elements, USW will provide service
performance results for performance indicators listed above for
Computer Business, and other Co-Providers in aggregate.

(G)124 The performance results provided to Computer Business by USW shall be
consistent with the cumrent version of the USW Service Performance
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indicator Descriptions (PID). These descriptions shall be the exclusive
description used by both Computer Business and USW when discussing
performance results.

(G)13.5 The performance results provided under this Agreement are to be used solely
for the purposes set forth herein, and shall be treated as “Confidential
Information” as provided in Part A of this Agreement.

(G) 13.6 Service Performance - Reparted Events

(G) 13.6.1 When applicable, the Parties will report service-related performance
results for all "events”. An "event’ is the activity that generates the
measurement.

(G)13.6.2 The Parties will report Computer Business results referenced above
provided:

(G)13.6.2.1 Computer Business has ordered and is utilizing the
services reported;

(G)13.6.2.2 If Computer Business does nct have at least fity (50)
state-specific events (per performance indicator) that
are reportable during the reported month, USW will
provide Computer Business with its results but will not
provide the results of other Co-Providers or end users.

(G)13.6.3 The Parties will provide the reporis on a calendar monthly basis.
These reports will be provided within forty-five (45) calendar days of
the close of the preceding month.
(G)13.7 Statistically and Operationally Significant Deviations in Reported Trend Results
(G)13.7.1  The Parties agree that a statistically and operationally significant

trend cof occumences over a period of three (3) or more
consecutive months must occur before any conclusions may be
drawn from the data.

(G)13.72 The Parties agree not to rely on this data to determine whether
any trend suggesting that non-compliance with the Act may be
occurring until the Party has coliected six months of data. Either

Party may rely upon trend analysis utilizing past data so long as
no less than each of three consecutive months' data is utilized in

determining a trend.

(G)13.7.3 Determination of the significance of a differance in each monthly
service perforrmance indicator result shall be based on a standard
deviation or means test, commonly referred to as a "Z test”. A
difference in results will be deemed significant if the one-tailed Z
test shows with 99 percent confidence, that service operations
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provided to the other Party appear inferior to similar operations
provided by the Party to itseif, or which favors other Co-Providers
or end users, as applicable.

(G)13.74 |f a statistically and operationally significant difference has
occurred in the trend results the Parties shall meet on at least a
monthly basis to discuss the Parties efforts to end the statistically

and operationally significant difference in trend resuits.

(G)13.75 If a statistically and operationally significant difference has
Whmmwuformypaﬁaﬂuwfomm

(G)13.76 | the statistically and operationally significant difference in trend
results is not corrected within the three (3) month time frame, the

Dispute Resolution provision of this Agreement shall apply.
(G)13.8 Delaying Events

(G)13.8.1 A Party’s failure to meet a requirement in this Section of this
Agreement shall not be included when that failure is a result,
directly or indirectly, of a Delaying Event.

(G)13.8.2 A "Delaying Event” means:

(G)13.8.2.1 Failure by either Party to perfoorm any of its
obligations set forth in this Agreement,

(G)13.8.2.2 Any delay, act or failure to act by an end user,
agent or subcontractor of the other Party or

(G)13.8.2.3 Any Force Majeure Event.
(G)138.3 naoehymsmmmmmmmdma

(G)13.9 Records Retention for Service Performance Indicators

Each Party shall maintain complete and accurate records, for the specified
review period of its performance under this Agreement for each measured
autivity. Each Party shall provide such records to the other Party in a self-
reporting format. Such records shall be in the format kept in the performing
Party's ordinary course of business. The Farties agree that such records shall
be deemed "Confidential Information”.
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(G)13.10 Joint Defense and Advocacy

The Parties shall jointly and separately advocate and defend the sufficiency of
this Agreement in addressing the nondiscrimination requirements of the Act
and wholesale services performance measurements reporting rights, remedies
and reiated terms and conditions in any forum in wt ch its sufficiency might be
challenged.

(G)13.11 Cost Recovery

Each Party reserves the right to recover the costs associated with the creation
of the above measures, indicators, and reports through a future proceeding
before a reguiatory body. Such a proceeding may address a wide range of
implementation costs not otherwise recovered through charges established
herein.

(G)14. Network Standards

(G)14.1 The Parties recognize that USW services and network elements have been
purchased and deployed, over time, to Belicore and USW technical standards.
Specification of standards is built into the USW purchasing process, whereby
vendors incorporate such standards into the equipment USW purchases. USW
supplements generally held industry standards with USW Technical Publications.

(G)142 The Parties recognize that equipment vendors may manufacture
telecommunications equipment that does not fully incorporate and may differ
from industry standards at varying points in time (due to standards
processes and consensus) and either Party may have such equipment in place
within its network. Except where otherwise explicitly stated within this
Agreement, such equipment is acceptable to the Parties, provided said
equipment does not pose a security, service or safety hazard to persons or
property.

(G)14.3 Generally accepted and developed industry standards which the Parties agree to
support inciude, but are not limited to:

(G)14.31  Switching

GR-1357-CORE Switched Fractional DS1
GR-1298-CORE AIN Switching Systom Generic Requiraments
GR-1209-CORE AIN Service Control Point Adjunct interface

Generic Requirements
TR-NWT-001284 AIN 0.1 Switching System Generic
Requirements
Fhase 2 2751 GRWOLH Pags 198
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GR-905-CORE Common Channel Signaling Network Interface
Specification

GR-1432-CORE CCS Network Interface Specification Belicore
TR-TSY-000540, Issue 2R2

GR-305-CORE

GR-1429-CORE

GR-2863-CORE

FR-64 LATA LSSGR

GR-334-CORE Switched Access Service

TR-NWT-000335 Voice Grade Special Access Services

TR-TSY-000529 Public LSSGR

TR-NWT-000505 LSSGR Call Processing

FR-NWT-000271 OSSGR

TR-NWT-001156 OSSGR Subsystem

SR-TSY-001171 System Reliability Analysis

Transport

Belicore FR-440
TR-N\M’-OOQ‘QQ (TSGR) Transport Systems Generic

Requirements
GR-820-CORE Generic Transmission Surveillance; DS1 and DS3
Performance
GR-253-CORE Synchronous Optical Network Systems (SONET)
TR-NWT-000507 Transmission
TR-NWT-000776 NID for ISDN Subscriber Access
TR-INS-000342 High Capacity Digital Special Access Service
ST-TEC-000051 & 52 Telecommunications Transmission
Engineering Handbooks Volumes 1 & 2

Loops

TR-NVT-000057 Functional Criteria for Digital Loop Carrier
Systems Issue 2
TR-NWT-000393 Generic Requirements for ISDN Basic Access
Digital Subscriber Lines
GR-253-CORE SONET Common Generic Criteria
TR-NWT-000303 Integrated Digital Loop Carrier System Generic
Requirements
TR-TSY-000673 Operations Interfaca for an IDLC System
GR-303-CORE Issue 1 Integrated Digital Loop Carmier System
Generic Requirements
TR-NWT-000393 Generic Requirements for ISDN Basic Access
Digital Subscriber Lines
TR-TSY-000008 Digital Interface Between the SLC 96 Digital
Loop Carrier System and a Local Digital Switch
TR-NWT-008 and 303
TA-TSY-000120 Subscriber Premises or Network Ground Wire




(G)14.4

(G)14.5
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GR-49-CORE Generic Requirements for Outdoor Telephone
Network interface Requirements

TR-NWT-000239 Indoor Telephone Jetwork Interfaces

TR-NWT-000937 Generic Requirements for Outdoor and Indoor
Building Entrance

TR-NWT-000133 Generic Requirements for Network Inside Wiring

The Parties will cooperate in the development of national standards for
Interconnection elements as the competitive environment evolves.
Recognizing that there are no current national standards for Interconnection
network elements, has developed its own standards for some network

elements, including
USW Interconnection — Unbundied Loop #77384

Expanded interconnection and Collocation for Private Line Transport and
Switched Access Lervices - #77386

Unbundied Dedicated Interoffice Transport - #77389
Competitive Local Exchange Carmier InstallationVRemoval Guidelines -
#77390

USW Technical Publications have been developed to support service
consistency and deployment of developing technologies. For a complete
listing and to place orders for USW Technical Publications, contact:

Faison Office Products Company
3251 Revere St., Suite 200
Aurora, CO 80011
800-777-3672

Fax — 303-340-1905




PART H - SOUTH DAKOTA RATES

- Services not for resale

« Customer Premises Equipment (separately or in a package)
« Enhanced Services
« inside Wire (including instaltation, sale or maintenance)
* USW Calling Card
« Concession Sarvice
« Promotions equal (0 or less than 90 days in length
» Grandfathered Products and Services (except to end users currently served with
such services)
 Lifeline
» Technical Trial
= Public Access Line Service (PAL)

- Wholesale Discount Wholesale Wholesale Discount
Rates (soe Part H. 1.2.1 of Discount % % Nonrecurring

Phase |i for exceptions) R ing C} ct

- Al USW 15.40% NA
Telecommunications
Services wf the exception
of tha services not
availgble for resale above

Recurring Charge Mm

- CTC (Customer Transfer

| Charge)

- POTS CTC (Piain Oid
Telephone Service
Customer Transfer

- Residence or
Business

- 18 ino, Mechanized
- Additional Line,
Mechanized

$14.56 |
$657

- 18 ine, Manual
- Addiional Line,
A ud

$27.52
$7.12

$I$| 38

- Private Lir 1 Transport
Services

- First Circuit NA $45.08

- Additional Circuit, NA $31.19
| per arcuit, same CSR

Recurring Charge | Nonrecurring Charge |

- Advanced NA $5048

Phase 2.2/51089/0LH
CDS-890520-001 1/00v/5/20/99
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- Canceliation Chearge (LIS
Trunks)

- Expedite Charge

Construction

- InralLATA Toll

e S—
~ Transkt Traflic

- Local Tranait

- inderLATA Toll

- Joinlly Provided
Switched Access

H3. Collocation

- Al Collocation

- Quote Prep. Fes

$ 1000.00

- Collocation Entrance
| Facility- 2 Fibers

$107.83°

$ 1000.00

|- Cable Splicing

‘M-nu&t?ﬁ:ﬂ-iﬂhm'mhmuuﬁulnm
of the agreemant. . \fter that period, the recuting rate will be $2.83.

- Per set-up

NA

$474.70

|- Per fiber spliced

NA

$37.95

-Powec (all)

- 48 Volt DC Puwer, per
ampers per month

$1524

NA

- 48 Vot DC Power, per

ampere, per foot, per A
and B feeder

- 20 Ampere Capacity

$0.11

$70.21

- 40

$0.15

- 60 Ampere Capacily

$0.17

$107.22

- 100

$025

$ 140.82

- 200 Ampere Capacity

$0.40

$220.74

$ 304.86

- 400 Ampere Capacly

$0.71

$304.26

Recurring Charge

Nonrecurring Charge

$27.70

$i$

$ 0.0098

$548

$1299

$0.3330

$ 196.87

$128

$ 72363

$ 0.9380

$ 554.54

Part H- Rates
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$315.28

NA

$0.0142

$0.0284

$ 0.6240

$1221

$311.60

$7561

$31328

$24.54

$3264

$2454

$228

g g mﬁ’gu gzl | 2| 2

$208

$0.02

$70.34

$11.72

Part H- Rates
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Rate Element Rates
- 30 Amp, Single Phase $0.02 $10.80
- 30 Amp, Three Phase $0.02 $13.08
- 40 Amp, Single Phase $0.02 $11.87
- 40 , Three Phase $0.03 * 14.61
- 50 Phese $0.02 $13.24
- 50 Amp, Three Phase $0.03 $16.64
- 80 Phase $0.03 $ 1436
- 80 Amp, Thrae Phase $0.03 $ 18.46
- 100 Amp, Single $0.03 $1668
- 100 Amp, Three $0.04 $2345
Phase
- Grounding
-2 AWG $0.1350 $6.31
- 10 AWG $ 0.2008 $90.32
- 40 AWG $0.2385 $11.08
- 350 kemil $0.3673 $17.07
=~ 500 kemil $ 0.4283 $ 19.90
- 750 kemil $0.5314 $24.70
- Cageless Physical $4433.51
Collocation
H4. UNEs
(Unbundied
Network Eiements)
-EICT (Expended
Interconnection Channel
Termination)
- EICT, Per Termination
- 2 wire DSO EICT $1.14 $27465°
- 4 wire DSO EICT $145 $27465°
Anslog -
- DS1 EICT $ 12.57 $31160°
- DS3 EICT $ $313.28°
|~ Nonrecusing EICT charpe waived if ordered with other service
[~ EICT Regeneration
- DS1 $ 1221 $311.69
- DS3 $ 7561 $313.28
- E-UDIT (Extended Nonrecurring
Recurring Charge Charge
Iinteroffice Transport)
- DS1 EUDIT $ 56.58 $ 448.36
-DS3 $ 28281 $ 448.36
- OC-3 EUDIT $ 982.70 $448.38
- OC-12 B\ IOIT $1323.32 $448.36
- UDIT (Un. sndied
Dedicated interoffice
Transport) - DSO, DS1,
DS3
- DSO Faciity NA $293.55
Phase 2 2/5N09/0DLH

Part H- Rates
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$17.13

NA

QHE§§§§

$ 425.00

g

$107.17

$i5

$121.82

$43.95

$0.00198

$0.00145

$ 0.00047

$0.00148

ol 8 g &g ¢

$3.15

$164

$| $

Phase 2.2/5M1080D ¢

Part H- Rates
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Rates 75

Nonrecurring Charge |

$4.37

N/A

NA

$ 50.73 per hour per person

$ 73.74 per hour per person

See FCC Tarifl #5

No Charge

Rate Per Call

$0.31

$0.385

No Charge

General Exchange Tarifl Rate, less wholesale discount

$0.05

N/A

20% discourt >ff indial

NA

$0.08

NA

NA

$ 64.08/Mhour

$ 30%ape

Rate charged by camer

Part H- Rates
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!

i

;

:
slslg|

i
]
!
:

o $0.018 NA

IR Recurring Charge | Nonrecwiring Charge |

- fFee NA $2128.00
Record File $ 0.0011 NA
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Category 11 Mechanized $ 0.0025 NA
Record

BRI S e |




Part |- Signature

PART | - SIGNATURE

Esvtire Agroamont
This Agreement cons'itutes the entire agreement between the Parties and supersedes all prior

ol or wrilien agreements, representalions, stalements, negoliations, understandings,
proposals and undertakings with respect 1o the subject matter hereof.

N WITNESS WHEREOF, the parties hereto have caused this Agreement to be executed by
their respective duly authorized regrasentatives.

Zwmu Wh&
Soratre % B
w ol

Printed/Typed Name Printe</Typed

‘ ’ " p- pa V.P. - Intercomnect
Title

Title

5 zaZfi 06_2[}/99




South Dakota Public Utilities Commission

WEEKLY FILINGS
For the Period of June 10, 1999 through June 16, 1999

if you need a complete copy of a filing faxed, overnight expressed, > mailed to you, please contact

Delaine Kolbo within five business days of this filing.
Phone: 605-773-3705 Fax: 605-773-3809

TELECOMMUNICATIONS

.. In the Matter of the Filing by U S WEST Communications, Inc. for Approval of a
Local Interconnection Agreement between U S WEST Communications, Inc. and
Computer Business Sciences, Inc.

U S WEST Communications, Inc. and Computer Business Sciences Inc. (CBS) filed a negotiated
Local Interconnection Agreement on June 11, 1999. "The Agreement is a negotiated agreement
setting forth the terms, conditions and prices under which U S WEST agrees to provide (a) services
for resale, (b) certain unbundled network elements, ancillary functions and additional features to
CBS (collectively referred to as "Network Elements”) for CBS's offering and provisioning of
telecommunications services. The Agreement also sets forth the terms, conditions and prices under
which the parties agree {o interconnect and pay reciprocal compensation for the exchange of local
traffic." Any party wishing to comment on the agreement may do so by filing writiten comments with
the Commission and the parties to the agreement no later than July 7, 1999. Parties to the
agreement may file written responses to the comments within twenty days of service of the
comments.

Staff Analyst: Harlan Best
Staff Attorney: Camron Hoseck
Date Filed. 06/11/99
Comments Due. 07/07/99

TC99-060 In the Matter of the Application of Convergent Communications Services, inc. for
a Certificate of Authority to Provide Telecommunications Services in South
Dakota

Convergent Communications Services, Inc. is a reseller who intends to offer interexchange
telecommunication services in South Dakota. Services include 1+ and 101XXXX direct outbound
dialing, toll free inbound and travel card services.

Staff Analyst: Keith Senger
Staff Attomey: Jeff Koerseiman
Date Filed: 06/11/99
intervention Date: 07/02/99

You may receive this listing and other PUC publications via our website or via internet e-mail.
You may subscribe or unsubscribe to the PUC mailing lists at http://www.state.sd.us/puc/




Saa{é D.aéoz'a

KowGadans NY 11415

Re: Interconnection Contract US WEST/ Computer Business Science
South Dakota PUC Docket TC99-059

Dear Mr. Hall:

We have received a filin of the above-referenced application for approval of an
interconnection agreeme . In searching the Commission files, Computer
Business Science does not have a certificate of authority to do business in South
Dakota. It has been Commission Staff's position in these matters that
interconnection agreements should not be approved until such time as the parties
have a certificate of authority to do business in South Dakota or have
demonstrated a reason why this is not necessary.

Your company’s application will be held pending a response from you. If
additional time is deemed necessary for you to get a certificate of authority, |
would appreciate a letter asking for an extension of time for consideration of this
application.

in the event no response is had from you within a reasonable time, Commission
Staff may recommend to the Commission that this application be denied. Should
you have any questions, please feel free to call me.

Very truly yours,

Staff \ttomey

cc. Harlan Best
Todd Lundy
US WEST Communications, Inc.




South Dakota
Public Utilities Commission

State Capitol Building, 500 East Capitol Avenue, Pierre, South Dakota 5.501-5070

August 5, 1999

Mr. Bruce Hall

Computer Business Sciences, Inc.
80-02 Kew Gardens Road, Suite 5000
Kew Gardens, NY 11415

Re: Computer Business Sciences/U S WEST
interconnection Agreement
Docket TC99-059

Dear Mr. Hall:

We have been holding the approval of the interconneciion Agreement in this case
pending your application for a Certificate of Authority 10 do business in South Dakota.
A significant amount f time has passed since the Agreement was filed and since
we've heard from your company. As of the date of this lefter, a Certificate of
Authority has not been sought. Accordingly, | am asking that this matter be placed
on the Commission’s agenda for August 17, 1999. It is my intent to recommend the
rejection of the Interconnection Agreement as filed.

Very truly yours,

Camron Hoseck
Staff Attomney
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August 10, 1999

M. William Bullard ). 2 -

MD""’"I

State Cupntol Burlding

500 Esst Capitol Avenue

Picare, South Dakota 57501-5070

Interconnection Agreement
Docket TC99-059
Dear Mr. Bullard:

With regard to the above referenced Interconnection Agreement with US West, Computer
Business Sciences, Inc. (“CBS™) respectfully requests that the Agreement be withdrawn as CBS
has no current plans to do business in the State of South Dakota.

Should you have any questions or concerns, please do not hesitate to contact me at (718) 520-
6500 X149.

Lot 2T

US West



BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE FILING BY USWEST ) O (DER APPROVING
COMMUNICATIONS, INC. FOR APPROVAL OF ) WITHDRAWAL OF
A LOCAL INTERCONNECTION AGREEMENT ) AGREEMENT
BETWEEN U S WEST COMMUNICATION, INC. )

AND COMPUTER BUSINESS SCIENCES, INC. ) TC99-059

On June 11, 1999, the South Dakota Public Utilities Commission (Commission) received a
filing from U S WEST Communications, Inc. (U € WEST) for approval of a negotiated
interconnection agreement between U S WEST and Computer Business Sciences, Inc. (CBS)
pursuant to 47 U.S.C. §§ 252(a)(1) and 252(e).

On June 17, 1999, the Commission electronically transmitted notice of this filing to interested
individuails and entities. The notice stated that any person wishin® 1o comment on the parties'
request for approval had until July 7, 1999, to do so. Parties to the agreement had until twenty days
of the date of service of these comments fo file their writien responses to the comments. No parties
filed comments. Commission Staff communicated with CBS on June 17, 1999, and August 5, 1999,
about the necessity that CBS have a certificate of authority issued by the Commission in order to
provide telecommunications services in South Dakota. On August 10, 1999, CBS requested that
the agreement be withdrawn as "CBS has no current plans to do business in the State of South
Dakota.”

Al its duly noticed August 17, 1999, meeting, the Commission considered whether to approve
the withdrawal of the interconnection agreement between U S WEST and CBS. Commission Staff
recommended approval of the withdrowal.

The Commission has jurisdiction over this matier pursuant to SDCL Chapter 49-31,
specifically 45-31-81, and the Federal Te''\ecommunications Act of 1996. Upon review of the request
for withdrawal, the Commission voted t) approve it. It is therefore

ORDERED, that the Commission approves the withdrawal of the interconnection agreement
which is the subject of this docket.
Dated at Pierre, South Dakota, this ﬂd' day of August, 1999.

CERTIFICATE OF SERVICE BY ORDER OF THE COMMISSION:

T undersigned hercby certifies that this
document has been served today upon all parties of
record in this docket, as Eisted on the docket service
fist, by facsimile or by first class mal, in properly

addressed wan charges thereon. SA BURé,
by /»MO P :
/2777 G 2

pm_ OMMTiSSia

(OFFICIAL SEAL) ah, ) / — 7
, ALY -] /IM.‘A-:‘
(SKA SCHOENFELDER, €ommissioner






