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PART A-GEIERAL IW 

Thia Local lla«xJ1al8C.1ia11 AQreement ii blmeen Computer 8ulirw Scieoc:es, Inc. 
("CGmpular 8ulil 1111 and U S WEST Comnulications, Inc. ("USW"), a Colcndo corpo,ation. 

(Atl. SCOPE OF AGREEIENT 

<A>1.1 Pw'llm1t m this negotillted Local 1n1ercorailldion AQreement r,..._ir,, 
Computer Bulinela, • Competitive Local Exchange c.rilr, and USW 
(calec:tively, "'the Parties1 wil mend certain 11T1111g1ffl81111 ID one adler wlt*I 
the ~ .... in wt1k::h Parties .. prwilllg .local mdllllglt 
NMCe Ill 1111 time, and far wt*'1 USW ii the incunbent Local ExdllllQlt Cln1er 
wlt*I the ... of Scuh DIida far SU,,CIII of pnMdilg local 
T1leCQffa1UWClllb• SeMces. Thia Agreement includel llnnl. canclliDI-. and 
pricel far netwcn IIIIIN'COl118C:tia11, KCNI to Unblnled Nelwortc Blmlllla 
(UNEa), andllry network •vicN. and retail NMCN 11\'dlble for....... tt .. 
be Ulfflfled '° the $OIM\ Dlllcm Pubic Utilitiea Commillian rcc,n,million1 far 
IIPSJloval Notwiltlltadag this mutual commitment. however, .. Pa1iel .... 
into thil AQreement wilhcu pre;ldice to ..., podio.,s 1-, have talca, 
pnMC)Ully, or may talce in the fuU'e in..., legillatiYe, regulaory, or otlw' pubic 
fonl'n addl'Hling ..., matters, lndudlng matters relllled to the types of 
lffllllagemenla prw:rl)ed by thil . 

(A)1.2 The Pf'CMliol• in thil AQreement.,. baed, in large part, on the mdlting ..... of 
the ........ reg! .... and iaap.etlltionl thereof, - of the ... -- (lhe 
-exilang Rules1. Among the Exilting Rules .,. or could be the ,... d 
lltt>llzted cledlb• by the Commillian which.,. curenlly being challenged by 
USW. Among the Exilting Rules .,. certain FCC NIN and ordlra 1111 .,. the 
•llljec:t of, or aff9dld by, the opilion illued by the SUpreme Court of the United 
Stalea in AT&T COip .• et al. v. Iowa UtlllJes Boetd, et al. on Januay 25, 1989. 
Allhough that opin6on ii legall1-bindi113, many of the Exilting Rules, including 

CClamilig which Nllwof1< EJemenla .. •abject to unbuncllng 
requnmenla, may be c:hal aged or modified cuing legal proc88dingl 1111 follow 
the SUpreme Court opinion. Nolt*IQ in thil Agreement 1h11 be d11med an 
admiltion by USW c:onceming the illllpetlltion or effect of the Exilting RulN or 
an adml11f on by USW that the Exilting Rulll lhoutd not be vaclillld, dllml111 d, 
myect or modified. Nallilig in 1h11 Agreement 1h11 prwc:lude or map USW from 
tlllcfng ..., podion in ..., fonln c:oncemiag the proper ilterpNtation or effect of 
the Exilting Rules or CC1aming wheCher the Exilting Rules lhoutd be changed. 
dilml111d, ICll,ed or modll1d. To the extant 1111 the Exilling Rules are 
changed, Y8C Ill d, dilml111d, ICll,ed or modilled, then the Plltll lhall amend 
thil A(J,eemen and Ill ce11bac:ta actaptil ig aa or part of 1h11 Agreement P'.rlUl"t 
to Section 2S2(t) of h Ad. 1h11 be amended to reftec:t IUCh modlflcaUon or 
c:harlglt of the Exilting Rules. NNn h Plrtiel fall 1D agree upon IUCh an 
~ it lhlll be NeOMld in accordlla wilh h ~ Reeolldion 
provilion of 1hil ,....It. It ii 8,cpl I Illy lmlf81Dod 1111 lhil Agreement .. 
be c:orrected to re11c:t the ucame of pricing praceedlngl by the 

..... 2.MttClflMIUt 
a>I I I •aMCnt.ra•CIDa 



PartA 
Generat Tenna 

Commiaion. This Section 1.2 shall be considered part of the rates, terms and 
conditions of each interconn6ction service, resale and netwof1< element 
arraugement contained in this Agreement, and this Section 1.2 shall be 
conaidered legitimately related to the purchate of each lntercamec.tion service, 
NNic:e for reeale, and netwoft( element ~ contained In this 
~ 

(A)1.3 This Agreement aeta forth the terms, conditions and prices under which usw 
..,_. to provide (a) teNices for reule and (b) certain UNEa, anc:ilary functionl 
and additioilal ,..... to Computer Bulinela. .. for the sole purpoM of 
povidiag T11l11commu1iicatiof1S Servicea. The Agreement allo lets forth the 
llrms, conditions and prices under which the P81tiea agree to provide 
tnterc:or.NK.'tiol'I and rec:iprocal compensation for the exchange of Exchange 
Service (EASll.ocal) and Exdwlge Accea (lnlral.ATA Toi) traffic between USW 
and Computer Bulir'8Ss and Jointly Provided SWitch Accea (lnlllft.ATA and 
lnlral.ATA pr9IUblcribed/c around) traffic between USW, Computer &linela 
and lnterexc:hange earner (IXC) for purpc1ee of offering Tetecornmur1cali 
Services. 

(A)1.4 In the performalC8 of their aMp'-o.• under this Agn9ement. the Parties ahal 
act in good falh and con 11111 ntty wilh the ~ of the Ad. \Nhere notice, 
appoval or lirnlar action by a Party ii penniil8d or reqund by ..,, prvvilion of 
ttlil Agn9ement. (Jnduding, wilhout · • the oblgatiDn or the Parties 11o 
further negdi111 the ,....mi of new or open..,.. under Iii Agreement) 
IUCb action lhal not be unrwonably d11l1yed, wilhMld or couditiaoed. 

(A)1.5 lJSW may make •vices, fll1c:tiotllllitiN and felltur9s INIIFHe to Computer 
8ulinesa under . Agreement COi.._,. wilh the WW, they .. INDllble to 
olher Co-Providera, wilhout • formal amendmn to this ~ Noetli-a 
herein paet1111a eltler Party from railing olher ...,. through adb1al good 
.... negoeiatiol•. 

(A)1.6 Thia Agreement ii ltructLnd in the folowing format 

Part A - General Terms 
Part 8 - Reale 
Part C - Reciprocal Traffic Exdllllage 
Part D - Ca1ocation 
Part E - Untuded Network Elemenla 
Part F - Ancilll y Services 
Part G - llilc1I• NNJUI Provi1iona 
PartH-R-. 
Part I - SiC,IIUe 

(A)1 .7 Prior to pllCi .. ar, orders tor wvtces under this Agn9ement. 118 Parties wi1 
.._ con...- USWa -co-Provider Qu81tb---.lllire•. This quNtiat1lllil• wil then 
belaedto: 
D11t1nni• geagrapNcal requnmenta 
... .,,, Computer 8ulirw Ida 



Dala lffli • USW ayam requirements to support Computer 8ulineA lpeciftc 
activly 
Collet aedlt ilformatian 
Obtm bang ilformlltion er.-.....,,., bils 
Elllbllh qu and~ requirements 
en.a and ...... usw and Computer ..... contact lilta 
ldllMy c:llnt hours and holdaya 

(A)2.1 ·Aa.111 SeMca Raqi..r « ·ASR8 mean1 the nu1ry amrd forms and 
11appart1111 docuwll:llon uaecl for order:i.,g AccNa ~ and loclll ••m•.-:lal, Service. 

(A)2.2 •Aa.111 &nicN9 ..... ID .. Tartlld i•ltllle and iltr-- Nlldled 
ace 111 and prMlll9 Ina ll•IIPO'I •w. offlNed for the ortglnltian and/or 
llnnilllion d illlrachal1119 tra11c. Inducing phone to phone voice 
.. ...._..,. trllllc 1111 ii ll•111111ted over a caniera' peck8t Nlctild 
111a Gitt Ulql pr~ IUCh • TCP/IP (eee each Party'a IPSJlaprllll .­
and iilll ... IWXIII Tarlfa). 

(A)2.3 ·Ad' mNr11 the Communications Ad al 1934 (47 u.s.c. 151 et Nq.), • ••lded ~ the T1l1oommu11k:atiol• Ad al 1998, and• from time to time 
i....,.1 .. d in the duty uhorimd NIN and "9 ...... al ttw FCC « a 
Commfl llon wiltin ..... al pidctlon. 

(A)2.4 •A&.anltic Number Identification• or ·ANa· means a FNbn Group D __.ID 
pawnel8I which referl to the runber tralNlffllted through a network fdenllfylng 
the biling runber Gf the calng party. 

(A)2.5 "88lic ExchMge featunla• are optional end UW IU itch9d w.tcea that 
ildude, bul .. nat nec111llly lmllld to: Aamriltic Cal llldc; cal Trace: 
c.llr IO and Rallled Bloddl.a Femna; Diltilldlve ~ walling; 
S1t1ctive Cal folwlld; and Salactive Cal Rejection. 



PllrtA 
General Tanna 

(A)2. 7 "Bona Fide Reqi..- or -eFR" means a request for • new i~ or 
lriMded element not alrNdy 8Vaiable in this Agreement for the provision of 
local teleoommlnC:lltions wvicea. 

(A)2.8 Busy Une Verify/Buly line lnlenupt or ·Bt.VJBU Traffic" means an ope1m 
NNice cal in which the caller inqlns as to the busy status of or reqa1811s an 
interruption of a cal on another end user's 8alic Exchalige 
Tllacommunicationa Service line. 

(A)2.9 "Caling Party Nwnber" or "CPN" ia a Common Channel Signalina recs, 
pet'llll'mN whictl .... to .. runber tnlnlmltted through • netwoftt ictelltifylng 
the caling party. Rlfa•a Tect."'lic:al Pub. n342. 

(A)2.10 "Cenb'III Office Swilch· means • IWild'I UNd to provide Tallcornmu11ic::ationa 
Servicel. Inducing, but not lrniled to: 

(A)2.10.1 .End Office Swldlel. which .,. UMd to terminate end uaer mlon 
loopa for 118 purpDN of ll • eo111Kti1g to each oOw' and ID trunb 
for the mdltllige of Exdllnge Service (EASll.ocal) and EJCdlllige 
Aa: 111 (ir*al.ATA and I :TA Toi); and 

(A)2.10.2 -Tandem Offlce SWld\el9 which are UNd to COltlld and Nlch 
Inn dralb bet INn and among °'*' Cenlrlll Olb tbtlcttla. 
Au. I II tllndlma provide cor-.-.diona for 118 acta199 of 
EJCdlll199 Acceaa (lnlnllATA Toi) and Joindy Provided Wied 
AcceN (lnterl.ATA and lnnl.ATA prNubeatbedldlal around) tnftc 
while local tandems provide connectionl for Exchange Service 
(EASll.ocal) traffic. 

(A)2.11 "Colocltion. ii an arrangement where space ii provided In a USW Cenlrlll 
Office for 118 placement of Computer BulinNa's tranlml11li,n equipnwlt to be 
Ul8d for the purpDN of lnlarcoriw:tion wlh usw Untudld Nllwork 
Elementl or loc:al lnlllcali'lldlon Service. USW afflr'I fol.w Coloc:llb, 
8ffllllglfflllltl: Vlr1ull Collocation. Ptwylical Collocation, Cag1l111 Ptwylical 
Collocatioe, and lnllreoriildlon Diltllulon Frame (ICDF) Cclc:allkwi. 

(A)2.12 '"Commillion8 meana the atal8 regillatory agency wlh lawful jwtdctloll CM1r 
1111 COl11fflll'1ica •. 

(A)2.13 "Common a...t Sigl ... tg" or "CCS" ,_... a method of dlgltaly 
nnsrnltlq cal Nt-up and network c:onlrot dm CMlr • ..... ligllllltg 
ftllWol1' fuly ....... flam 118 PIMc voice Nlldied network lllfflllltl thlll 
canyll8ac:ulCIII. 

...... 



PartA 
General Terms 

(A)2. 15 "Digital Signal leYel fr or "DSO" ii the ~ Kbps wortdwide standard speed for 
digitizit1g one voke c:onverution using use code modulation. There are 24 
OSO dlalalell in a DS1. 

(A)2.18 "Digital Signal Level 1• or "081• means the 1.544 Mbpa fnt-leYel signal in the 
tirne-dMlion multiplex hierarchy. In the tiffle.divilion multiplexil ig hienll chy d 
the 1111 phone netwat. DS1 ia the initial level d mulipleldug. 

(A)2.18 "Exda9t M1119 Record" or "EMR"" ii the andlrd used bf exchange d 
1111 coi,municlllkN• munge infor." between t1lecommunicationa 
p,ovidela M bl 8*, nocMillble, wnple, Nldement and wdy data. EMR 
fonnat ii contained in 8R-01o-200-010 CRIS Exchange Mn1aee Rocord, a 
Belcole cloc:unalt that -.. industry ltalldllrdl for exchange message 
recanil. 

(A)2. 19 "Exllnded Area Service (EAS)ll.ocal Traffic" (Exchange Service) means traffic 
1h11 ii origi ••d ~ an end &W done Party and terrninaes to an end user d 
._ oltl8r Party • def'•MMt in accordance with USWa then current EASllocal 

(A)2.20 

•vtnsa -· - d ... nnined ~ the Commislion. 

Cenler, other than the usw Serving 
' at which multiplexilig ii performed. 

(A)2.21 ,...,ad Oigllal Loop Carrier" means a aubeaibel' loop carrier system, which 
ill&giale1 with or wilhin the switch at a DS1 level (twenty-four (24) Local Loop 
Tra1111iaion pllltlll corntJNd into a 1.544 Mbps digital signal). 

(A)2.22 inllrma18Gt & Reale Rescuce Guide" ia a USW documenl that provides 
1111ntial infarmation needed to request Nrvicea availatM under this 
Agreement It ia avrif11* on uswa Web site. 

(A)2.23 ..... OOl•NK:tion· ia - deecrtbed in the Ad and ..,... to the COfii1edion 
beblleen networtca for the purpoee al trwmlnion and routing d 18l1phone 
exdllll9t • vice (EASll.ocal), exchange ac:ceu (lnlral.ATA Toi) and Jointly 
Provided Swldted Aa. 111 (lnlert.ATA and lnnlATA prellaatbed/cla 
around) trllflic. 

(A)2.24 i.lllr'IIXd•• C8rrill" or ixc" meana a carrier that povldN lnlerl.ATA or 
lnral.ATA pralblcrlledtdill arcQld IWldl8d aoc 111 NMCN. 

(A)2.25 ""*8LATA Tor (&da1g9 Acc111) ia defta.t in accordance with USWa 
cumn innl.ATA IDI wving -. • dMlnnned ~ the Fedlnt 
Communclltionl ComTtl11ian. 

.....10 



PartA 
General Terma 

(A)2.26 ·l.oclll Exchange Carrier" or 8LEC" means 8llY person that is engaged in the 
provision d telephone exchange aefYi a (EAS/local) or ex~ accesa 
(lnlral.ATA Toi). Such term does not inuude a person insofar a eu,.ta person 
is engaged in the provision of • commel cial mobile Nfvice under Section 
332(c) d the Ad. except to the extent that the FCC findl that such terVice 
should be induded in the defltlition of such tenn. 

(A)2.27 "local Loop Transmiaion· or -a.oop• means the entire tnlnlmiuion path which 
extends from the network 11--. device or demllrcation point at an end 
taef'a piMlln I to the Main Distribution Frame or other deeignaled frame or 
panel in a Party"a Wire Center which aervea the end UMr. 

(A)2.28 "local Senrice Reql.r or 9l.SR" means the indultry ltandard forms and 
tuppOltiag docunentltion UNd for local ...... 

(A)2.29 "Main Distribution Frame· or "UDP meana • USW diltrluion frame UNd to 
i..-ca.118Ct cable pan and ine and tnnc equipmeN llrmNla on • IWitcNng 
system. 

(A)2.30 "MECAB" ,_.. to the Muliple Exchange Carrier Acceu Bang (MECAB) 
doa.ment prepm9d by the Ming Con11linle of the Order'•ig and Baig Forum 
(OBF), that ~• &nter' the allpicea of the carrier Liailon Committee d 
the Mance for Tele comrnunic:lltio• Industry Solutions. The MECAB 
doalment. publilhed by Belcore a Special Report SR-8DS-000883, eo1ai• 
the '9COITIIMN lded guidelll• for the biling fl an Acoesa Service. 

(A)2.31 "MECOO" ,.... to the Multiple Exchange c.mer-. Older'•V and Deaigl1 
(MECOO) Guidelines for Accea SeMcea - lndultry Support lmerface, a 
docunent dM,loped by the OrderinglProvil Committee under the 
•lll)icea d the Order'•ig and 8iling Forum (OBF), that fllidioM under the 
allpicea d the Cerrier lJailon Committee d the Aliance for 
Telecol,11111 liclltioa• Industry Solutions. The MECOD doalment. publahed by 
Be1core • Special Report SR STs.002843, eetablahea NCOIIIIMllded 
guidell• for procu1lng ordera for Acceas Service. It is publilhed by 8ellccn 
- SR8DS 00983. 

(A)2.32 "Meet-Pok11 Ming" or "MP8",... to an lffllligemenl whereby two LECa 
(induding a LEC and Co-Provider) joinlly provide Swilched Accea1 SeMce to 
an IN11mcdlll1ge Carrier, wlh each LEC (or Co-Provider) nlCIMng an 
IPIJtoprllll 1tw1t af h ....... • dallNNt by their eftedMt 8CC111 Tariffa. 

(A)2.34 "Nar1h American Nl.l,lber'•ig Plan" or "NANP" means the numblr'•ig plan UNd 
in .. ~ 811111a llllt allo .... Canada. Bennuda, Plato Rico, Guam, 
the Convnon••lh of .............. and certain Clll>bNn ...... 
The NAN» fonnllt ii a 10,clglt number that conaiD d a 3-diglt NPA code 
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(commoNy referred to as the area co .e), followed by a 3-digit NXX code and 
4-diglt line number. 

(A)2.35 -N>Or rMafll the ba'th, fifth and sixth dlga of a~ telephone number. 

(A)2.38 "Party" ,,..,. eltllr USW or Computer Butir,eea and "Partiel• mean USW 
and Computer Bulinela. 

(A)2.37 ~ al llllarface•, "Point of lntercorlli'Mtdion·, or •POf• ii a point of 
demllClltion ._. the exchange of traffic between two LEC. (including a LEC 
and • Co-PrcMder) takes place. 

(A)2.38 "Port" ,.... an acDN8 point on a 
IIWlch ........ 

(A)2.39 9Rllla Cenllr"' means the lpedfic geogaaptlc point and II curNpondlng 
geographic--. (111acr111d wilh one or more apecfflc NPA-NXX c:odea and 
Vllltaul .. Cenllrl), being UNd for billng and rnewn,g Batie Exdlange 
T1l1ra11nurliclltial• SeMce. For example, a Rate Cenllr wa l'IOlffl8ly 
incul9 ....... Wire Cenlaf'8 wlltin .. geographic .... wilh each Wire Cenler' 
having one or more NPA-NXXa. 

(A)2.40 9Rala Cel*r' W ii the geographic area will*' wt*=h belie exchange 
•'*- .,. pn,vided for NPA-NXX de9ignllliona wodaled wilh a partic:ullr 
RaCerar. 

(A)2.41 

(A)2.G "SeMce Cami PaW' or "SCP"' ffl8IIW a ligllllllQ end poir4'. ttlM acll • a 
.... 111 ID pnwlde ilbmllan ID ........ io end poit (le., s.w. 
S M•;g Paint or .... SCP) for proc111fng or routir;g Clltairl t,pee of 
nail mt call. A ~- fflldalilm ii tJplclly UNd In 
camffll.ricalln wlh a SCP. 

(A)2.43 '"'Sfglllill;g T1• 1fu Mir or -sTP" ffl8IIW a ligllllilQ point lat Pllfam• 
PIH ge ..... ln:IDI• and pn,.,tdla ilbmalal, for .. rauling of 
m111 .... 1111 11ft lfgllllr;g end ...... A S1P ll••nlll. NCltvel and 
PfOl'.11111 Conaw a.111181111111111 rear, m 1111gea 
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pi111nce and llnni •••atoned the Patty's end uaers, whether or not the 
trllllc b•llia the oller' Party's netwofk. 

(A)2.45 "Tarlr" • UNd throughcu this Agreement refefs to USW iltl8i"* Tariffs and 
"* Tariffs., price Im. price IChedulea and catalogl. 

(A)2.48 "Tdeca111ulicllliol• eamer- means .., provider d T1l1communicltiol• 
Servicea, macepl that such """ doea not include ...,eg111a. d 
T1lloommuritatiol• Servicea <• deined in Section 228 d .. Ad). A 
T1l1 CClffll1Ulicalial• Carrier .... be 1rl Ml d • • COfM'IOft carrier under the 
Ad Olty ID .. edlnt that I ii •IIIOed in p ovidiag T1l1comnuitatiol• 
Servicea, except that .. Fedllal Comnu*aliona Camn l11ton ltlal 
dais nlli• ...._ the prowilion d fbaed and mobile 11t1Me ~ ltlll be 
1rl • d • conwnon carriage. 

(A)2.47 -r:111 ccmnuicaa• Servicla8 meana .. offering rA '811 commulicationl for• 
fae dilactly ID .. pubic_ or ID IUc:h clMIN d uaers • 1D be effectively 
a I tAe cliedly ID the pubic_ regacleaa d the faclities Uled. 

CA),2.48 "Yt1r9 Centi(" dlnal11 • building or apec:e wilhin • building, that wvea • an 
.........-.. point on• giwa, carrie(s netwof1<. where tralllfflillion facliliN .. 
eo11lldlcl or • ild'.Jld. Wire Center can ao deoole • building where one or 
men c..at Oftlcell. UNd for the prO't'ilion d BIiiie Exchange 
'JIii l:UIIIUitatiol• SeNicN and Senricee, .. lac 11 Id HcMelrer, for 
purpa 111 d Colaclllon 18MC8, Wire Cenllr ltlll mean thole painla eligible 
for IUc:h eo11aclol• • epeclled In the FCC Doclcllt No. 91-141, and ru1N ---~ ... --

(A)2.48 Terms not olawiN deftiNNt here, tu deftiNNt In the Ad 1N11 have the 
m1•1iig defiNNt there. Where • tarm ii def'•• In .. Jwg1u1Joi• 
impllmeuting the Ad lu not In this AQnNln'Nn, the Partlea do not necetslrly 
inland to adopt the cW•litioll • ... bth In uid rege atioe • . 

CAP- IBW AND CONDITIONS 
(AP.1 General Provlelona 

(A)3.1.1 

(A)3.1.2 

(A)3.1.3 

&di Party .... ... .. belt efforts to comply wilh the 
....... ...., 8checUe prodtlo.• that wil bo ffUUlllly agreed 
&.,an bf .. Pa1t 11 

The P11'1111 .. Ndl aollly ........ for ~ in and 
COfflllllla wllh l'llllallll llllwortt plarll. inculng .. Nltionll 
Nllllork Securtly Plan and the Efflar9111CY Pnlparedn 111 Plan. 

...... Party ahal UN .., l8MC8 rtlFll d lo ar ... .., d the 
---provided In this Agreement In.., ffllll- that i ....... 
wllh als penonl in .. UN d their •wica, Pf\lW ... ott. 
pel'IOI• from ~ their eemce, or ir11p1h .. quality 



(A)3.1.4 

(A)3.1.5 

of NMCe to attNW carriera or to either Party, end users, and each 
Party may dilcolaiue or retu. tervic:e if the oct. Party violatN 
this povilion. Upon such vie ation, either Party &hall provide the 
attNW Party notice of such viaatiorl at the eartiNt practicable time. 

Each Party ii solely reeponal,le for the eorvices it provides to 
end mars and to attNW 1i1t1 communicatione camera. 

The Partiea ltllll WOf1c OOapellllivety to minize fraud associMld 
wlh third-number blled call, Cllling ca,d call. and any attNW 
wvicN rellled to this~ 

(A)3.1 .8 Nalw1g in tia ...,..,i ltllll pn,vent elher Party tram 11 ativ 
IO reccM1r .. CGlta and 8,qJelW. if any, I may incur in (a) 
camplring .... and Ila oblgatb• under .. 
,,......., .. Ad. and .............. and orders of .. 
FCC and._ Col,11 ·111an, and (b) ._ -.1tapTN11it. modilntion, 
leetliclll iietlllllml and mat.1t11•1ee of any 8)1tln or alw 
inha'uc:ue which • AN'µi,N to compy wlh and to canllnua 
rm~ wilh b rear.41..._ and obliglllb• under tia 
~ 

CA)S.2T.,. cl Ag, 1111111nt 

Thia ,,...,,.ll ltllll became 6diwt upon Commfl If DI, applodl, pur9lalt to 
Sectial• 251 and 252 of .. Ad. lhal '8rmi .. , an NoMnblr 1, 2001, __ _ 
and 11111 be bidl111 upon .. Parl11 (bing ttllt term. ,.,,_ .. dla 11,Wta.i 
...... .. ,,...,,. ..... canlinue in and effect unll llnnil .. , d bf 
.._ Partr'• 11owidl111 wrilllft natice of l1mi nllion to .. alllr Party II twit 
...., ('IO)dara in adwlllat d .. 11191=.ld dlill of llfflilllilalL In ..... of 
adl IIl11lillllal1, adllilll or pe1dlig •wice ........... IMda • 7 R• 
undlrllil ....... 1111111 canlinue In l*I .... inllrruptian .......... •> a 
,.. or ad!_., ....-wt wllld bf .. Par1111, orb) talf llrma and 
cmdlol•111•111f a. ZrtAe toal Co PnMdlrl and•• ,n,ra. 

(A)3.2.1 

a.-.. -... 
CIT M11 a I 11 

I lie Pllrlll ....... .., nagc:11111 a,_ .............. 
pouii"ce, of .. ,._, ('IO)-, nallce of 111 .. •lillkAi. .. wiidlM 
of appalUIIJ ti, • far abllalG, ti, ,..,- a1•11 dl111 
cm•acuJI ..._ in acmdlla will .. Ad. .. .,.. on .. 
ITll'nillillkA, dla .,_m, d In .. na1ice ... an abllalm, 9118lai+1 ..... .., ..... 



--.aoiJc I itin~Ndial•dllil ........ 11.adtPart,ltlllbe 
CIIJDlllille for aMlililg and ..... in Is pt!IIIII. Mi Plaaf fl AIA'aiEaliua, 
("PCM,. ~ ltlll COi 1111 d ~ ~ ... tD .. end Ulll's 
I lfl ciGL Sidi I If I cial, may be obllillMI in ...... lg W9fS: 

W,.3.2 n.e end Ulll's 111 cll01icduiulion bf ... d an lXX .....,_ 

CA)3.3.3 The end U111's cnl ....... _... bf an ............ IIWCI 
pat, (WIii .... pat, - PCM). 

(A)3.3.4 A pewpaid ....._ polkwd • ..,._. bf l.e w local •wm 
prcMdlr "'*" ,.. ......... and ...... bf UIII'. 111a 
wloclll•apaowidllr .. _......,.(14) · rt .. .,. .... 
m n I 111 ... pcacwd bairn pllC:il19 an ordlrtD c:11a.._ 

The Pata1 ltlll fflllla ~ • 1Z11* tD eacft Gllllf upan NCfl I I AC,..- d 
$100.00 ratu1w11irg dlalge1 .. be 1111111 it I ... ~ camal be paowidld 
alPPQlllrg ... dlarga in •wm paowidllr . .... ii a CDllllct ••• 11n .. end 
UIII' di 1fglaiac, and .. ala Pll1fS ·-- d la ........ .. 
Pat11 ltlll hanar ... d11fglllllal1 d end UIII' and c:e..- ... end UIII' 
bac*tD ........... prcMdlr. 

(APA...,. •• 
(A)3.4.1 

(A)3.4.2 

.... ~ 
a,a.c. .... , • ,.,.. 

Afflaunla .., ••• under ............. and .., ... 
wllilllilty (30) c1l1ndlrdlfa ..., ..... dinlfam. 

.... Campa, ......... in goad ..... .,, pedal, d 
lie mo:tiy biting lnllr ........... Campullf ...... .. 
,.., U8W in WIiing wlllit lilty (30) ( Jllndlr.,. d .. .... 
d IUdt biting. idllllfyqa .. amount. NII 1111 ... raliarillt d 
IUdt dllpllla. Campa, Bulint I I ltlll paJ II llll'IOUnll ... 
Bait Campa, 8ulirw and USW ..,_ ID ..... .. 
irwrrr«g,h, d an, cllpallad anGldl In an lftmt ID,.._ and 
...... dilplte prior ID illllllliig q ala ._ ar NINdr r 
............. reeolwld In Campa, ......... flNar and 
.. raah'ed arnouna cld nat aprirar • • ad an Compuw 
11u11n,rr .. nm 1nvmce tram usw. uswwa ...... Campa, 
....... lie raahaed lfflOll1t pu •••II hm .. dlll d 
.-,mat. TIie amounl d ii--.. be cllla I 11 it Uling .. 1111 
.,..._ faca ttlll would._. IPlllld ID IUCh amounl hlld I nat 
bWI paid an lime. Simlrrtr, In the 8V9lll Campa, 8ullnrrr 



(A)3.4.3 

(A)3.4.4 

(A)3.4.5 

(A)3.4.8 

(Ap.lT .... 

PartA 
General Tema 

.ithhnltllt. payment for a dilputed ctwge, and upon of 
the malter it is d11l11rmined that IUCh paymenls should hllV'e been 
made to USW, USW is •ltilled to coled nerest on the wiWlekt 
amount. SI abject to the above provisions. 

USW wil determine Computer Bulinea'a a9dit ltalua baaed on 
previous payment history with USW OI credit reporta IUCh • CUI 
and Bradstleet. If Computa 8ulinea has not establilhed 
satisfactory credit with US\\ OI ii Computer 8ulineu ia 
repeatecly delinquent in making b paymenls, usw may reqln. 
deposit to be held .. eecuity for the peymert of chargee. 
·Repeatedly delinquent" means bei111 lt*ty (30) c:allndar days or 
more delinquent for three (3) c:onwutive mona.. The depcleit 
may not exceed the 8ltirnad total monlhly d'lllgea for • two (2) 
monlh period. The depcJeit may be. U'8ty bond, ........ of end 
with tlrms and cadliol• ~ to USW or some other farm 
of nuualy ~ wuity IUCh •• calh depceit. Reqund 
depo9b are due and payable wlhin ten (10) c1l1ndal days after 
demand in ac:cordllla with Commiaion r9qUiwnenla. 

11.,. _. be paid on C8lt1 depc>lb al the rale applying to 
dep(llb under applic:atN Commiaion RM, regulatb •. or 
Tariffs. Clllh depoda and accrued iie.Nt wa be a9dlled to 
Computer Bulinea'a account OI refunded, applapria, upon 
the wtier of the tenni1lltion of ttlil AgrwMnl OI the 
establlhment of utilfac.toty aedit wilh usw. which .. generally 
be one ful year- of timely paysnera in U ~ Computer Bulinea. 
The fact that .... hM been made doN not relieve Computer 
8ulineN from.,, requnmenta of ttlil ~ 

usw may review Computer EMNu'a aedit adlag and modify 
the amcu,t of depoeit required. 

The - peymert dage for lll'nCUD .... billd under .. 
Ac,wMnt 9hlll be in accontaa wiltt Connll11kln rwquir9menla. 

Each Party purc:t1111ing ...... her9under thall pay or GCtNII •n be r111pon1ible 
far al fedenll, llallt, or local ..,.., .... exdle, groea ,..._, tranuction or 
lirnlar ..... fNs ot 1Udw981 llvied apinlt OI upon u:h pwd I El lg Party 
(OI .. pruvidiag Party WMn u:h powidllag Party :. permlled to pas alol'lg lo 
.. pwd I If lg Party u:h ........ OI •c:fwgls), -- for S'ft tax on 
... Party'a CDq)Oi. 9JilllllCe, ltaa OI incGme. ....... pcl I Illa, 11818 
amounla ltlll be bilad • • ...,. .. 111m on .. Invoice. To the exllnt • ute is 
dlimed lo be far ...... tax ........... pwd 11fng Party ltlll bnilh the 
povidi19 Party a proper ...... tax _....,.. Clftilcla M aMaiZ8d OI 

reqLnd ~ IIIMlt OI Nglllalion ~ .. jwtddb, povidiag uid ,...,. tax 

...... 



PlrtA 
General Tenna 

I I nplio.L Unll u:h time - a ...... ta mcamption certifica9 ii provided, no 
........ be ... iled. 

CAP•••••rrnc• 
Coll..-, ... 111 11111 al al tinl8a dlmg the term of thil AQrwnlnt. at its 
Clllft COIi .......... any ... ffllliai, the inlurllnc:e ccwerage lilted below will...,..._..,• "'lh rs· rang al B+XIII. 

(A)3.e.1 Wartars" ca..- 1lllkN, wilh ....,my limb• required in 1ta1e 
d opsala~ ... ~ Lilbllty irannce wilh limb of not 
.... ._. $100,000 each ac:ddllll 

(A)3.8.2 Co1111111cllll Gel•al Ulbilty i-.nnee COWW:.ag dliml far bodily 
qwy, dlall, penoi,al ~ OI property damage oauring OI 
ailing out d .. Ul8 OI oc:cupency al the paamll 11, indudlng 
CD¥tHglt for independent m•ac:u'• p'*"1N>n (nlqUired tf any 
Mn .. be U>CDl•acted) • .,..,, ............ praduc:ta swJJo, 
COIT'Jl 111111 opllatic>I a and c:o.•lidual lllblly wlh reapec.t to the 
lilblly ..... by Computer Buliraa hsanllr. The limb of 
....,.. 11111 not be .... ttal $1,000,000 -=ti occurrence and 
$2,000,000 Oll•al aa,90111 lmil 

(A)3.&.3 ca • .....,. ... uamable liabilty inlurm CCMNtng the 
wlhlp, QP81atic>I, • mlillflll • ace al al owned, non-owned 
and hnd moa vet*- wilh of not .... ttw111,000.000 per 
occumn::e for badly~ and property damlige. 

(A)3.8.4 Umb I lal&c 111 liablity inlurance In an amount al $10,000,000 
exc 111 d Commelcill General Liabllty inluranca apeclled llboue. 
n... limla may be otaited through any combilllian d primary 
and exc 111 or umlnla lilbilty inllnnce 10 long• .. total limit is 
$11,000,000. 

(A)3.8.5 ·A1 Rilk9 Property cx,,wage on a ful replacement COillt belis 
inlwing al of Compular Bulinela permal proparty Ill 11111 on OI 

the pnNTJll 11 Computer 8ulinea may elect to purdw 
bulinw inllnuption • mllingent bueiima inlenupllan 
....-.nee. USW haa no llbillly far toes of P1oM o,,...... lhould 
an inlenupllan al •wa OCCU'. 

(A)3.6.8 Compular a-- ... USW each wlive any and al rigtD al 
recouery ....... alher, OI apillt .. alien. enipla,111, 
...... reptl 11 • f.- OI .. oltla', OI oltla' ..... for loel or 
dal,Nlg8 ID u:11 WIMng Party ailing hm -, caae CCMnd by 
..,., property ...... NqUnd ID be carrild by u:h Party. Each 
Party 11111 gh,ie nalce ID inllnnce CIIITW(I) ttllt .. mull.Ill Wliww 
d u,rogrlal, ii mailed in 1111 ~ 
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(A)3.8.7 Upon 118 exemion hereof, eomp..r Ekair'9N INIII piovide 
Cll1lic 111 (s) d inMnnce evidencing CCMIIIIQ9, and arnllly 
ltllllrlht wi1tli'I tin (10) Clllndlr d:lys d I'll .... d.,, coverage 
maiailed purlUalt to 1hil Sectiaf t Such Clttilc: I A 11 (1) 
name USW • an adcllkJIIII inllnd wider CXii,wf.-cill 911 ... 
llblily CCMIIIIQ9 a Nlp8tts USW'a i ........ (2) prcMII lJSW 
ttlit, (30) <Ill rdlr -,. prior .... nalce d C81K t 7 1i:a111 d, 
m lie rial dllllige or aduliana in 118 palq(a) to w*h Cll1llc t At (1) 
l"IIIAa; (3) indicllll ... ~ ii 1111d nal MC I I I d, or 
anrluary .... .,, other wad 1111d +:.. ... ...... 
purd11111f by USW; 1111d (4) palq(a) p.cwidll .,...., d 
i••awlilblllJ.....,... 

ti,._ Party 11111 be lilbllt far-, dlAIIJ or flilln in...,._ .. d-, pat d 
la ....... tmn .,, caa be,a.11 II mnlral and ..._ II fault or 
neglloe,a iddng. ..._ •,n111:awa. &ti d 111111ft. a::111 d dwl or ,n11a, .....,, goww,,..,. 11111 c,r:aw., •,lbltrgoea. epillllm.. ..... 111 acta. riall. 

-· INfl. •• _...._ -"--· ruclNr a,m:ia!-. laodl. MIik 
....... equiprwlt ...... paar vak:aic ...... other ffllljar 
.................... ........ • ... CXiidlial .. illlllillj to 
..... pnxu:111 or •wica d other,.... or ll•llp01 flPI .. PI I or &ti or 
oml1 ti M• d ll•IIPCMllfun c:arilla (collect1at). • ~ ....... Ewnr). The 
Party ... cad br. Farce ....... Ewnl .................... other 
Party, 11111 be am.., tmn pildalW111a al II CiMJ Sla• ta1urdar an• dllj 
tD., ... tD .. ....,. ...... ..., Fe-• - pass ..... br .. FCllm OCtJt LR 
Cwnt.lllldlllllUleNIIDl .......... tD1•iiOU8arn"'21A .. Fan:ieSlrjt R 
Ewnl. In .. want al a llbar cllPlla Gr l1rlll .. Pul I .... ID pnHida 
•wcatDw:t1athara1a1w11 .. • 1:11111» .._..,PNW(da...,11au.... 

CAPJIUI M l•af• lrta, 
(Ap.8.1 Eadl Party 11111 be 71111a tD .. other far cll9Ct J .. far-, 

II 

.... dlltdara,• .................. OP f19Patr'a 
CDlald ar .. conduct al II...,. ar CXii•iKDS in,. .. .,., 
.. lie r:ae•conaat-tinta••••m. 

fir,- Party tltlll a. IIMt tD .. other llr indlFI ct. ilM M -
anaqual1ilC. ar .-., JL I t, indlldlnJ (llllmul .. 7 7 I) 
dw .... llr 11111 palls. 11111 ........ 11111 • ...... 1J bf 
• • other Party ...... II al .. fanw al a:lan. ...... M 
CXii...__, • .,,111rtct ....... tall.irddng ...... I SIMI) 
ft1£1!,,F .. al .,, llind 1111d .. 5 r r al ........ Pair I 
...... pa, ,., ........ a-CIDIIIJ...a. 

e,.,.icllri Jr ,., llttfc s: -.w:tlP'atJ"alllllllrtD .. other 
Patrllr.,,IDlau: lletDor--.cual-, adaraw:1111, 
atllpildal-adta,..._ 111. ...._ atCXii6aclarln 



(A)3.8.'4 

(A)3.8.5 

(A)3.8.8 

tort. 1h11 be lmlld to .. latal amount 1'81 ia or would hlMt been 
dwged to ..... Party .,, IUdl tnld*.a Party for .. 
•vice(•) or Uldion(s) not p81fan11ed or inprapelty peltonned. 

Nact•v eo1ailm in till Sedial, 1h11 1m1 .._ Party's ilblily 
to 118 cie.- for i•nlianlll, malcioul milcanducl 

Nalliv eo1ai118d in ttlil Section 1h11 1m1 .._ Pllrty'a 
oMgam• d indemillkalb, ....... in .. llldlmlliy Sedian 
dttlil,......,,__ 

Nelher Party .... be ... lo ..... undlr .,, tneary 
including indemllly on 8CCOld d IUCh Party's fllilln or neglect lo 
have or rr..ilail, a ay 11a n, or ayama 11111 .. Yw 2000 
~ll As Iha PartiN IIPPload1 fte v.. 2000, dale 
ilbmlllion ••oci tad-,.. my iarfaces bltRen 118 Parties ii 
~ lo remain - • ii. Any dlaligea in .. illlerfaoe format 
111 ac· 111 d wlh dale intormation .,. be negcti1t Id and agreed lo 
.,, .. Pa1i11 prior 1D,.,, dwlgel. 

Wlh reaped to lint pasty dlims, the Parties agree to lndemlily 
eedl cie.- a falowa: 

(A)3.9.1.1 Except far dllims made by end ...,. of one Party 
•• fte ae.- Party, whictl dairna are baled on 
defective or faulty •*- provided by 118 other Party 
lo fte one Party, each d 118 PartiN agrees to r1l1111, 
ildenliil'f, defend hold han, 1111 fte other Party 
and each d b ofllcerl, <lledln. employ111 and 
agents (each an ·1tldlmiill11 fnNn and aglli111t and in 
reapect d,.,, Iola, debt. lllblty, damage. ~ 
dlim, demad, judgmenl or .........,. d .,, nature 
or kind. lcnawn or unknown, lcll'1t I d or unlqlidllld 
indudlnQ. tu nat lmled 1o. com and 1111omey1• ..... 
...... ....., made, inatiblled, or 1111rlld by .,, 
ae.- paty or peraon, far invlllian d prtvar.y, peraanal 
qwy to or mlllh d any pnan or penana. or far Iola. 
damage to, or deltruclon d p.aperty, ....., or nat 
awned by otherl, ~llting fnNn fte lndll,wjlylrlg 
Partr'• pelformance, n"""' d llllf*:llble •. or 
.....,. d la .,.,ac,y,11, ag11111a and UICDl•acb'a; or 
far faikn to pe.fann lnler ttlil Agreemenl. l9gll'dl111 
d .. form d action. 

(A)3.9.1.2 w.re the thsd party c:laim ii made by (or~) an 
end uw d one Party IIQliillt 118 ae.- Party, wNch 
dalm ii baled on defl Clive or fauly NMCN provided 

Pllgett 
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by the other Party to the one Party then hn lhal be 
no aNoation of indemnity \neD the ad or omiuion 
giving rile to the defective ar faulty ....... ii ahown 
to be iltllnliallll. maldoul rrilcallducl of the olher 
Party. 

(A)3.9.1.3 If .. c:llim ii made bJ (ar llraugh) an end ...,. and 
..... c:llim" in ....... of. c:llim far lrW8lian of 
priv&y, llbllt, ••. ar alhlr c:llim baled on the 
CIOl .. 11 of a ..... ii If CIiia. and it ii made lglilllt a 
Party who ii not .. lmmedf 111 prCMdll of the 
T• comnuicallOI• SeMce to the end uaer (Iha 
ildlnwlllacl provklet , then in the .,... of fa* or 
neglld on 118 pat of the ildln1ca1 d prarwicllr, .. 
Party who ii the lmmedf 111 .... of IUdl 
TitlllXIIIIWIU**'°"" SeMc8 lhal i ... lWlly, dlfand 
and hold ~ the ildlrni .. d prCMdlr tram euch 
c:llim. 

(A)3.9.2 The indlmllikllion povidld tWllin lhal be CIOldial .. upon: 

(A)3.9.2.1 The indlll,111.,d Party lhall proniply notify the 
indlll1111fJi'tg Party of ..., action tlllClll'I lglilllt .. 
i1dam11lled Party nl11tsrg to the i1dl111lllclllb1. 
Fallunt to 80 notify .. indem.llylng Party lhal not 
relieve .. indlml~ Party of .,, lilllllty .... 
indlllni~ Party mfghl ........ lo .. allnl 
that IUdl falln prejudic• .. ildlnwllfflno Party'• 
llbllty to d1llnd IUdl c:llim. 

(A)3.9.2.2 The ildem.llf'llrtg Party 1h11 ,-. aala IIUlhorly to 
delllld -, IUdl action, Inducing .. 1111 Cllb, of 111111 
CCUINI. and .. .ndeml... Party ..., ... 
eepa• legal COINel Of'1/ at Ila .. COit and 
upel ... 

(A)3.9.2.3 In no event lhlll the indemillfying Party NIie or 
content to any judgment pertai•rg to ..., IUCh aclon 
without the prior written coneent of the lndlml••d 
Party. 

(A)l.10 lntlllectlaal Property 

(A)3.10.1 Each Party hereby grants to the olher Party the 1m11C1. ...... 
and nonexduliwt right and llcenN to Ul8 .. si••• CGl¥W• 
and trade IICletl but only to the extn nec111•y to 11...,..11 ttlil 
Agreement or apedficllly NqUied by the then ..--.. fldlral 
and ltat8 rulN and regulations 111l1dtrg to lnlarCIOl..alon and 
IICCNI to 1111 COffllTU'lk:III• fllr..llllN and l8MCN. and for no 
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CA)l.10.3 

(A)3.10.4 Except as exprealy provided in this lntel1ctual Property Section, 
nothing In this Agreement lhall be construed - the grant of • 
license, either exprea or lmpled, with reaped to any patent, 
copyright. logo, trademark, tradenarne, trade w:ret or any other 
intellectual property right now or hereafter owned, conbolled or 
licensable by either Party. Neither Party may UN any patent. 
copyright, logo, trademark, tradoname, trade w:ret or other 
intellectual property rights of the other Party or its affilatN without 
execution of a separate agreement between the Parties. 

(A)3.10.5 Neither Party lhal without the exprea written penniaion of the 
other Party, state or imply that 1) It is COfiMded, or in any way 
affiliated with the other or its afflliatn, 2) it la pat of a joint 
buaine8a aaeodation or any limlal' amingement with ttl8 other or ltl 
affiliates, 3) the other Party and its affiatea .,. in any way 
lpOnlOring, endorsing or certifying it and b goods and NrVices, or 
4) with respect to its advertiling or promotional activities or 
materiall, that the r9IOk:t goods and NMCel .. in any 
aa1ocialed with or ortglnaled from ht Oltl8r or any d b 111111111 
Nothing in this paragraph lhal prw.- ..... Party tam tr\MIUy 
detcriDing the network elemenla It UIN 1D povide •vkle to bend 



users, provided it does not represent the network elements • 
originating from the OCher' Part} or its afff EIH. 

(A)3.10.6 For pwposes of resale only and notwilhltaudlng the above, unlela 
othefwiae prohibited by USW pursuant to an ~ provilion 
herein, Computer Businen may UN the phrae "Computer 
8umneu is a Releler of U S WEST Cornmlncltiona NMCN• (the 
•Authorized Phrase1 In Computer Bulinela'• printed materials 
provided: 

(A)3.10.7 

(A)3.10.6.1 The Authorized Phrase is not used In cor-.-.dion with 
any goods or MNic:ea OCher' than USW eervicea 
resold by Computer Buaineu. 

(A)3.10.6.2 Computer Businea'a use of the Authorized Ptnu 
does not cause end users to b 11l1Mt that Computer 
Busineaa is usw. 

(A)3.10.6.3 The Authorized Phrase, when displayed, appears only 
In text form Computer Buul8A may not use the U S 
WEST logo) with al letters being the same font and 
point size. The point lize of the> Authorized Ptn1 e 
shall be no gANlter than one fourth the point size al 
the smallest use of Computer Buaineu'• name and In 
no event shall exceed 8 point size. 

(A)3.10.6.4 Computer BuaineN shall provide all printed ma18ria1a 
using the Authorized Phraae to usw for its prior 
written approval. 

(A)3.10.6.5 If USW detenninea that Computer Buaineu'a UN al 
the Authorized Phrue cauw end UW' confusion, 
USW may immediately terminate Computer 
Businea'a right to use the Authorized Phra111. 

(A)3.10.6.6 Upon~ of Computer Bueineae'e right to UN 
the Authorized Phrae or termination al ttw 
Agreement, all pennialon or right to UN ttle 
Authorized Phrase shall imrnedialaly CUN to exilt 
and Computer BuaineA ahall lmmedillely CNN m, 
and al such UM of the Authorized Phrase. Computer 
8uaineaa shall either promptly reun to usw or 
destroy al materials In its po11 ... 1on or ccnrol 
dilplaying the Authorized Phrase. 

Computer Bulinesa ac:knowledgea the value al the marks ,, s 
WESr and ·u s WEST ConuTullcationa. (the "Marb1 and the 
goodwill aaodated therewith and IICknowledgea that such good.a 
la a property right belonging to U S WEST, Inc. and USW 



respectively (the ·0wners1. Compuler 8uliral ••cog11iz• 1h11 
nothing a>ntained in this Agreement is illlllded • an 111·gr1,M 
or s,ant to Compuler Bulirl8ls of.., ,w,a. tile or illllNt in or ID 
the Martes and 1h11 tl1il Agreement mes nat c:an11r .., rWII or 
license to s,anl •itlicel 111 or perm· 11 ·tw, ID laird pales ..... 
Martes and ia not I I Ilg,.... Compuler 8uli 111 .. do id**II 
itcCN 11111 rt wlll .. awr.-a ..... at .. 11111a. and al tW*. 
, .., .... ..., be acqund bJ ... of ........... irlln ID .. 
berlllll of .. Olllw'a. ~ &all Ill .. nal ...... 
(olilr lal • ....... or -* ID ,qf 11 F -, 
nwtt-, ................. ililllllllcll or_..., ..... 
lo 118 1111b or wtlidl ia • .... la& a ID COi 1D• a 
decellli.e cablllllt iu 3 (Ill, ..... or ID -w 11 S....., -
IIICII ilf Dlil. .... alip. S aldal-- bJ .. Olllw'a. Tia 
o.n.. mm no waa 111 ....... oalll'llip of-, ,W- in or 
.. Vllldily of ......... 

(A)3.11 Wanantlea 

NOlWITHSTANOING ANY 01HER PROVISION OF THIS AGRM=• IENT. nE 
PARTIES AGREE THAT NEITHER PARTY HAS MADE. NID THAT 1lEAE 
DOES NOT EXIST. ANY WARRANTY. OR IMPLED. INCi •DNG 
BUT NOT LIMITED TO WARRANTIES OF MERCHNffA8UlY NID RTNESS 
FOR A PARTICULAR PURPOSE. 

(A)3.12 Aaalgnment 

(A)3.12.1 Neither Party may wigr'I or lnll ... (whllher bJ apnlal, al ... or 
otherwile) this Agreement (or .., rtgta or Cll1I; SI tw• ...._,, 
to a third party without 118 prior wrllln m_,. of .. ala PartJ. 
Notwithstanding the foregoing. eltl8r Party mar llllign or lralafar 
this Agreement to 8 corpora aflllll I or an enlly under la COllll'IIGft 
control; however, if Compuler Bulinela'a wigl .. or tra.,.,. 
has an lntercori'iedion agiwnent with usw. no asaigl.menl or 
tranefer of thil Agreement ... be effective without .. prior ...... 
coneent of usw. SUc:h mllent lhal include approprtal1 
resolutions of conftida and diMnpendel between 118 wlgnee'a or 
transferee'• lntercori'iedion ~ and this AgrNment. Arrt 
attempted assignment or lnll llfer that is not pennlted ii void 1111 
~ Without limiting the generality of the foregoing, this 
Agreement shall be binding upon and lhllll Inure to the benefit d 
the Partiel' reepective SIICCN80f'S and lllligns. 

(A)3.12.2 Without limiting the generality d the foregoing aublectian, 111Y 
merger, diuolution, coneofidltion or Olher reorgauization d 
Computer Bulineu, or any lale, trausfer, pledge or Olher 
dilposltion by Computer BUlinela of securities representing more 
than 50% of the eecuritias entitled to vote in an •ct1on of 
Computer Buaineaa'a board of directors or Olher unilar govemiag 



(A)3.13 Default 

PartA 
General Terms 

body, or MY lale, transfer, pledge or other disposition by Computer 
8ulirMtSa of substantially all of its assets, shalt be deemed a 
transfer of control. If any entity, other than Computer Bulinea, 
lnvofved in such merger, dissolution, consolidation, reorganization, 
sale, transfer, pledge or other disposition of Computer Business haa 
an interconnection agreement with USW, the Parties agree that only 
one agreement. either this Agreement or the illt8rconiledion 
agreement of the other entity. will remain valid. Al other 
luterccn,ection agreements will be terminated. The Parties agree 
to work together to determine which interconnection agreement 
should remain valid and which should terminate. In the event the 
Parties camot reach agreement on this issue, the uue lhall be 
resolved ttvough the Dispute Reaolution process contained in this 
AQreement. 

If either Party defaults In the payment of any amount due hereunder, or if either 
Party violaa any other material provision of thil Agreement, and such default or 
violation lhall continue for thirty (30) calendar days after written notice thereof, 
the other Party may seek relief In accordllnce with the Dispute Resolution 
provision of this Agreement. The failure of either Party to enforce any of the 
proviliona of this Agreement or the waiver thereof In any instance shall not be 
conatrued as a general waiver rellnquilhment on its part any such 
provision, but the same shall, vertheless, be and remain fn fufl force and 
effect 

(A)3.14 Dleclalmer of Agency 

Except for proviliMa herein exprNlly authorizing a Party to act for another, 
nothil 1g in this Agreement lhllll conatlul8 a Party • a legal repreeentative or 
agent of the other Party, nor shall a Party have the right or IUlhority to auume, 
cnaee or incu'.,, llllbllty or any obligation of..., kind, expreu or Implied, 
againlt or in the name or on behalf of the olher Party unless otherwile expreuly 
pennllld by IUCh olher Party. Except - oChelwil8 expreuly provided In this 
Agreement, no Party undertakes to perform -, obligation of the olher Party 
_..,. r9g1 llalory or eo11bactual, or to Wte .,, responsibility for the 
rnanagenNn of the other Party'• bulinell. 

(A)3.11 Nordac ...... 

(A)3.15.1 Al information, including but not limited to apecfficationl, mk:loftlm, 
photocopiel, magnetic dilka, magnetic lapel, dla..tnga, lketchN, 
modell, umplel, tooll, tect.,ical infonnation, dlltl, employee 
records, mape, ftnancial reports, and market data, (i) unilhed by 
one Party to the other Party d11lng with end UNr apedfic, fadlity 
apecfflc. or uuge apecfflc infonnation, other than end uaer 
information c:omrmncated for the ptl'pON of providing dndol y 
811ilflllm or publr.ation of dlrectDly datab111, or (i) in written, 
~ 1l1ctromagnetic. or other tangible form and rnlllbd at the 
time of delivery • •Confidel dial" or ·Proprietary", or (ii) 

..... 2.2NIMM>Ut 
a,e I I IIIIIIMI011....,.._ 



PartA 
General Temw 

communicated and declared to receiving Party at the time of 
delivery, or by written notice given to the receiving Party within ten 
(10) calendar days after delivery, to be ·co11tldentia1· or 
·p~ (collectively referred to as ·Proprietary lnformation1, 
shall remain the property of the discloling Party. A Party who 
receives Proprietary Information via an oral communication may 
request written confirmation that the material ii Proprietary 
Information. A Party who delivers Proprietary Information via an 
oral communication may request written confirmation that the Party 
recew.ng the information understands that the material is 
Proprietary Information. 

(A)3.15.2 Upon request by the discloling arty, the receiving Party shall 
return al tangible c::opiee of Proprietary Information, whether written, 
graphic or othefwile, except that the receiving Party may retain one 
copy for ardlival purpc,1111. 

(A)3.15.3 Each Party shall keep all of the other Party's Proprietary Information 
c:onfidelltial and lhall UN the other Party's Proprietary Information 
or'ly in ccn,ection with this Agreement. Neither Party shall UN the 
other Party's Proprietaly Information for f/lf'f other purpoee except 
upon such terms and conditions • may be agreed upon between 
the Parties in writing. 

(A)3.15.4 Unlea olherwiN agreed, the obligltiorll of confldentiality and non­
use let bth in this Agreement do not apply to IUCh Proprietary 
lnbmation a : 

(A)3.15.4.1 was at the time of receipt atrNdy known to the 
receiving Party free of any obliglltton to keep It 
OOldldential evidenced by written rec:ordl pr9plll'8d 
prior to delivery by the dildoling Party; or 

(A)3.15.4.2 is or becomes publdy known through no wrongful act 
of the recerq Party: or 

(A)3.15.4.3 is rightfully received from a third person having no 
dnc:t or indirect aecrecy or c:onfidet ltiality obligation to 
the dflcloeing Party with respect to such Information; 
or 

(A)3.15.4.4 ii independently d8'leloped by an employee, agent. or 
contractor of the recetq Party which Individual ii 
not involved in lllf'f manner with the provision of 
services pursuant to the Agreement and does not 
have any direct or Indirect IIOONI to the Proprietary 
Information; or 



(A)3.15.<4.5 is dilc:loled to a third person by the dilcfosing Party 
without limilar reetrictions on auc:h third person'• 
rights; or 

(A)3.15.<4.6 la approved for by written authorization of the 
dildoliag Party; or 

(A)3.15.<4.7 ii reqund to be made public by the receiving Party 
pweun to applc:aba law or regallatlon provided that 
the receMng Party 1h11 give lldlk.ient notice rA the 
requnmn to the dildoling Party to enable the 
diadoling Party to aeek prolectMt ordMs. 

(A)3.15.5 Nottliag hen9in is iltended to prot,lit a Party from aupplylng factual 
information about la network and Tel1 oornrn&nCltiarl SeMcN on 
or cor.-.dlld to b nelwol1c to regulatory agenciN lndudlng the 
Federal Communiclltionl and the Comml11kln 10 long 
a ..., cocdidelltill ot!lgation is p1 otec:ted. 

(A)3.15.6 Effective 0... Of Thia Sedion. ~ 111rt Olher pnMlion 
rA this Agreement. the Proprietary lnfonnation provilionl rA this 
AQr8en'Nri lhal apply to .. lnfonnlltion fumilhed by ellher Party to 
the other In furtherance rA the pwpoee rA thil Ac,eement. even if 
fumilhed before the date rA this Agreement. 

(A)3.11 8urvtval 

Any llatJlltea or abltgltioi1I of • Party for ac::ta or oml11loe• prior to the 
CIIIICIIIID, or termlnllUon of this Agreemel It; ,ny otllgatian rA a Pllty &nter the 
provilionl 19Q81dlng lndemnfflcalion, Conftdenlilll or Praprlalaly lnbmlllion, 
lmbtiol• rA labillty, and ..., other' provilbnl rA this AQrNmll1t wtic:11, by ... 
llrml, .. con1empt1111 d to antve (or to be performed after) lllmntion rA 1h11 
Ac,eement. lhal aunrive car-.c: 1l1tlon or termlnllUon heteof. 

(A)S.17 Dlapute RMolutlon . 

(A)3.17.1 If lllrt dalm, COIIIICMWIY or dllpJllt tlltlPIIWI the PartiN, their. 
agera, emplc,)111. afflcln, dllllldcn or ..,,,,.d ""* atlDUld 
arile, and the Partlle do not r9IOlve I In the aclnary COi.iN rA ttllir 
di ... (Ille -ollplll1, thin I 1h11 be ..... In armrdlllCe wllh 
the dilp&a NIOllllion pn:M:111 Nt fm1h In thll SedialL Each notice 
rA dlfllult. ..._ m9d wllhln the applcal:N an period. nl be 
relON9d In accordence herwwlh. 

(A)3.17.2 M the wrttfen requat rA ..... Party, and prior to lffl other' formal 
dilpAe AIIOlutlon procaedlngl, NCtl Party 1h11 dHV,MI In 
ofllcer-llMI employee. at no Illa then the vice pr9lldlnt IMII. lo 
rwlew, meet. and negatl1II, In QGOd fallh, to r9IOlve e. Dapllle. 
The PartiN lnlllnd that ...... negatilllioi• be condualld .. nan-

...... 
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lawyer, business representatives, and the locations, format, 
frequency, duration, and conclusions of these dilcuaiona shal be 
at the disaetion of the representatives. By mutual agreement, the 
representatives may use other procedures, such u mediation, to 
assist In these negotiations. The dila 11sions and correspondence 
among the representatives for the purpc1es of these negotiations 
shall be treated aa Conftdential lnfonnation developed for PW'POMI 
of settlement, and shall be exempt from diecovery and production, 
and shall not be admissible In any subsequent 8ltib ation or othel' 
proceedings without the conc:urrence of both of the Parties. 

(A)3.17.3 If the vice-prelidenti level representatiYel have not reached a 
resolution of the Dilpute within thirty (30) calendar days after the 
matter ii referred to them, then either Party may demand that the 
Dilpute be Nltled by amibation. Such an a'bibllllo.1 proceeding 
shall be c:onducted by a lingle ar2>itrator, know111dg11ble about the 
telecommunicationa Industry. The a'bibation proceedlnga atl8II be 
conducted under the then current rules of the American Art>itllllbi 
Aaaociation rAAA1. The Federal Arbiblllion Ad.. 9 U.S.C. Sectior,a 
1-18, not state law, shall govern the arbitrability of the Oilpull. 
The arbitrator shaD not have authority to award punlltve damagea. 
All expedited proceckna preaaibed by the AAA ru1ea ahal apply. 
The art>itrator'a award ahall be final and binding and may be 
entered In any court having jwiadiction thereof. Each Party ahal 
bear its own costs and attorneys' fees, and 1111111 alllre eql.lllly in 
the fees and expenses of the arbitrator. The •t»lbatiw'I proceedlnga 
shall occur In the Denver, Colorado metropaltan .... It ii 
acknowtedged that the Parties, by mutual, wrtnen lglW1MN1t. may 
change any of thele lllt»lbation practicea for a particular, aome, or 
all Dilpute(a). 

(A)3.17.4 Should It become necessary to AIIOlt to cowt proceedings to 
enbce • Party'• camplance with the dilpute rwolution proceu Nt 
forth herein, and the cowt direda or otherwil8 requira camplance 
henMlth, then .. of the costa and e>epeMN, including b 
fNIOn8ble attorney fees, incured by the Party requeating auch 
enforcement ahall be reimburled by the non-complying Party to the 
requesting Party. 

(A)3.17.5 Nothing in thia Section ii intended to divest or limit the jwiadiction 
and authority of the Commiaion or the Federal Comnulk:ations 
Commiuion • provided by ltlll8 or federal law. 

(A)3.17.8 No Dilplde, regardleu of the form of action, ariaing out of thia 
~ may be brought by either Party more than two (2) yNl"I 
aftar the ca,ee of action acauea. 



(Ap.11 Conllalllng Law 

Thia Ac,elment ... ~1111 d ~ the Plll1iN in accordlnce wl1h ...... of 
0. Ad. and the laws of the ... of Scuh Dlkla. It lhal be ll•pr1t1 d aallly in 
11CC01dlla wlh the wma of the Ad. and the~ 11w of the...,. of Soult 
DlllcDta. 

(A)S.11 Joint Work Product 

Thia Ac,elment ii the joint work product of the Partiel and hll bNn negatillad 
~ the Plll1iN and thew reapK:1tve CCUll8I and 1h11 be falrty lnlll'pnla d in 
accordance wlh Its wma and, In 0. event of sry anlbigl1111ea, no II ...... 
... be drawn ... ellher Party. 

CA,a.20 ..........., for EnvlnN ........ Contamlndon 

Nllhlr Party lhlll be llble to tt. oe. for-, com whmaw,..... tam 
tt. pr111nce or r1t1111 of-, erwirallMIIIIII hllzllrd that.._ Plrtr cld nat 
lrnduce to atrecad wade lacllan. Ball PartiN 1111111 dafaNi and hald 
hll111111 e. other, 11 offlcerl, dilacaa and empay111 from ........ .,.,, 
laela, dlmagea, clalma, d1mandl, 11111, llablllill, ,,_, ...... and 
expan111 (Inducing r111onable lllomeya' fNI) ttlllt lfile out of or,_. from (I) 
-, erwirormelat hazard that h lndll,wllfylng Party, b co.•actora or IGII* 
lrnduce to tt. work ~• or (i) the pr111nce or rtl1111 of "'I 
envir'olll'Mlal hlDrd for which the Jndemillfying Party II AIIPGI.._ under ~--
U8W 
Oil.- llilllcm1lldlol'I CGmslllla 
1801 Cllfamll. Room 2410 
DlrMr, CO 80202 

Ytlfl capr to: 
U 8 WEST LN Depar1nlllnt 
Mllllklt o...a Colnll..11~ 
1801 C •:.m1181r911. 5111 Floor 
DlrMlr,CO 80202 

Cornplar' 8ualnllS SdallCII, Inc. 
Mr.BruceHal 
8IMJ2 Ka Gll'dll• Rd. Sulll 5000 
Kao.dll9' NY 11415 



(A)3.22 Reaponalblltty of Each Party 

PartA 
General Terms 

Each Pa,ty is an independent contractor, and has and hereby retains the right to 
exercise full control of and supervision over Its own performance of Its 
obligations under this Agreement and retains full control over the employment, 
direction, compensation and discharge of all employees aaiatil ig in the 
performance of such obligations. Each Party will be solely responmble for all 
matters relating to payment of such employee • Including compliance with social 
security taxes, withholding taxes and all regulations governing such 
matters. Each Party will be solely responsible for proper handing, storage, 
transport and disposal at Its own expense of aU (i) substances or materials that It 
or its coubactors or agents bring to, create or aaume control over at work 
locatioi'la or, (i') waste resulting thefeffom or otherwile genecated In connection 
with its or Its contractors' or agents' activities at the work locations. Subject to 
the limitations on Hability and except as otherwise provided In this AgnNtment, 
each Pa,ty shall be responsible for {i) Its own acta and petformance of al 
obligations impoeed by applicable law In COl"ii18dion with its activities, legal 
ltatUI and property, real or personal and, {I the acts of its own affiiates, 
employ<11111, agents and conbactors during the performance of that Party'• 
obligations hereunder. 

(A)3.23 No Third Party Beneficiaries 

This Agreement don not provide and shall not be construed to provide third 
parties with any remedy, claim, liability, reimbursement, cause of action, or other 
privilege. 

(A)3.2' R.r.renced Documentll 

Al 1eftwenee9 to Sectiona shall be deemed to be references to Sections of this 
Agreement unless the context shall otherwise require. Whenever any provision 
of thia Agrwnent refers to • tec:hiiical refelence, tedh"'lical publication, 
Computer Buainea practice, usw practice, ..., publication of 
111111 communicationa industry admitiatl atiw or tedli'lic:al standards, or any other 
doaanent apedfic::alty lncorpoi ated Into this Agreement. lt wil be d11emed to be a 
reference to the moat '9Clnt wnion OI edition (including any amendmenta, 
~. addenda, OI auc:ce1tor1) of auch domnent that la In effect. and 
wl indude the moat recent version OI edition (including any amendmenta, 
-~. addenda, or aucceuora) of each document lncorpoiated by 
, abrence in auch a tectncat reference, tedh-ik:al publication, Computer 
Bulineaa practice, lJSW prac:tice, OI publk:ation of indullry ltandarda. The 
exilting conftgLWation of either Party'• network may not be In immeclate 
c:omplance wilh the IIIINt ,. •• of applicable refMIOCed docunentl. 



CA)S.21 Publlclty 

PartA 
Genlnll Tenna 

tl1.,_ Party lhal pt.Mah or ... -, pd)lcly m111r1• wilh reaped tt• 
GIClllian and delMlry or exlmNa of thil AQrNrnent wllhout tt. prior wrflln 
applowal of the act. Party. 

(Ap.21 A1111nd1Mnt 

CGmplm 8l.llil 111 and U8W mar IIUUllly .... to amend Iii AQrNrnenl in 
WIiing. Since I ii pa 11Na ttllt ••ldrnlla lo Iii AQrNrnent me, be n11ded 
ID Uy llllfr .. pwpGIII and~ of Iii ........ ttl9 Plltl11 ... 
ID waltt coape.all.lllf, ~ and In good ID negoti1t1 and Implement any 
IUCh ataai•. c1111.- and conctiol• IO Iii~ 

CAP-27 EJIIICUtl d In Counllrplrta 

Tilil AQrNrnent mar be aaaact 1n .,, runber of c:cun111rp1111, w:11 of which 
thll be d11med an orlgillll; but IUCh ~ ltlllll toglttllr ....... one 
andtheurne~ 

(A)UI H11dl11ga of No Force or Effect 

The ~ of Sectiol• of Iii AQrNrnent .. for corw.lllNm of ,cfrm 
on>,. and lhll In no way detlne, modify or r.ertct the m••*'a or 11.........-,n 
of lie..,. or provtllol• of Iii~ 

The Patill ll'ldllald and .... that 1h11 AgrNfflll1t .. be 111d wllh .. 
C01111 l11lon for appRMII. In h Wll1t h Commlulon l'ljK1I .,,, portion of 
Iii ........ --- • inoplrlble or CNIIII an llfflbfgulty .. raqukN 
Uh, .... ldrMnt. Ill Par1lla ... to melt and nec,ailll in good falh 
...... rnulUlly ~ modllcll1lan. 

(A)UO COffllllm 
Each Party ... comply wllh .. appbtlte ............ and locll lawl, Ra 
and fllldltl!MI ..... to .. performance under thia ~ Wllhaut 
........ fal9g0ilag. U8W and Complar ........ to ...... action 
nee 111 r, ID IIINp and mlilai, In ful force and effect al permll, lcen111, 
C11111c1l11, and olw' dlortllle radld ID pelfonn btJr ,._.. CINgalol• 
hnlntlr. 

(A)U1 COffllllm wlll .. eon..unlcatlana AaeletallN Law 
Ea .... W11Actof 11N r'CAf ,.., 

Each Part, l"lllflllnla and ..... M -, equlpmlnt. .._ or lllvloea 
Plowldld ID .. als Part, under til AgrNfflll1t comply wllh CA• F•- Each 
Party 111111 ...... ., and hold ttl9 ala Party hlmll111 from .,, and al 
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penalties imposed upon the other Party for such noncompliance and shall at the 
non-compliant Party's sole cost and expense, modify or replace any equipment, 
facilities or services provided to the other Party under this Agreement to ensure 
that such cJqUipment, facffitles and services fully comply with CAlEA. 

(A)U2 Cooperation 

The Parties agree that this Agreement involves the provision of usw services in 
ways such services were not previoulty ava and the introduction of new 
prooeues and procedures to provide and bill such servk:ea. Accordingly, the 
Parties agree to work jointly and cooperatively in testing and implementing 
processes for Pf9-0rdering, order'.ig, maintenance, provilk>ning and bling and 
In reasonably resoMng issues which reut from such implemet 1tatlon on a timely 
basis. Electronic processes and procedures are addressed In Part G of this 
Agreement .. 

...... z.ana.a.tt 
cm 11 M!Dt1 • nltJIIIII 



(8)1. 

PART B • RESAl:.E 

(8)1.1 USW Balle Exchange T1ler;ommunication1 Service. Bl!lic ExchMge 
Feahnl. and tntralATA Toi originating m,m USW exchlngea wilt be 
av1l1ble for reea11 from usw puraua1t to the Ad and win include wms and 
COldtiorll (except pricea) in USW Tariffs, where applicable. W.. 1+ 
tnlral.ATA tol pralber.iiption ii nat amMnbll. USW wil provide lntral.ATA 
Toi Nlvice to Compuler ..._. for reule. In ltallN where 1+ tntralATA 
Toi preeubec,iptlon ii INIIINe Compuler Butir'8u hal the option 1D 
arrange for another provider. 

(8)1.2 1h11 Section addl11111 the pnMlian of certain lJSW --- to Compuler 
.... for ... by Compullr ...... Should usw wllh to obealn 
limllr eervic:ee from Compuler ..._. for nlllle. the tlffnll and cmdllal• 
of thil AQrNlnent lhal apply and the .. ~1111 the ..... al which 
U8W may P'fth111 auch •vtce.. Nr/ dllpca in IUCh __.... .. 111111 be 
l'9ICMd in accordlla wlh the Dilpa Reeolutian a..., of thil 
~ 

(8)1.3 The PartiN agree that certain USW ....... are nat ····- for l9llle 
under thil AQrNlnent and certain other USW •vlcla .. a 1F1flllt for 
... but nat at • cllcourt. • ldllltiled in Part H or ii lnclMdl• ..... 
Tarlfa. The INllnblly of •vlcla and ..... dilcounla idllllaid In Part 
H or in indlvtdull Tariffs .. •abject to c:hal1'9 puraa,t to the Rlllla and 
0WV- •lb II clan of thil t.,_. Netiora. 

(8)2.1 Balic Exdlange T1l1COll'IITUlicati• SeMce, S.C Exda .. FeluN, 
and "*-1.ATA Toi~ be r-*S only for their inllndld or dlacla11d ... and 
only to the .... clall of n uaer to which U8W .... such NMCN (e.g., 
r9lidence ... ~ nat be l'9IOld to ~ end UNra). Service 
provtded •• to Compullr Buli'llla tar II own -. lldl • 
............... fflUlt be idlillll&d by Compuler ...... and 
Compullr ........... pay the fuF ... ,.... and pricea for IUCh ..... . 

(8)2.2 USW 111811 prCMdl, to Compuler 8'lllnla Tel1communicallcN• &ntcN for ............ ..,.,,ay llnlllll' In qually, •lbject to the ..... condlllol• 
111111 Ii to the d1hlry of T1l1 comnuic11tion1 Set¥ic1a (Including the 
cmdllal• In USW'a ..._ T..,.). wllhln PR*llmllnO line II-- that ......... ay .... to the ....... U8W pnMdel ttw ..... to 
octws, including alhlr' R111F1rs and end UNra, and in accardMce wlh -, 
_.... Corri, 111:on ..,,. (IUlllr •ldlrdl. including •ldlrdl the 
Comn l11lon ~ lmpoee punuanl to 8edlon 252 (e)(3) of h NA. 
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(8)2.3 In the event that there are existing agfNffl8flta between Computer Businesa 
and USW for resale under USW retail Tariff d ·K:OUnta, Computer Bulmess 
may elect t.o continue to obtain services for resale &ntef' the existing 
agreements and retail Tariff dilc:ounts or Computer Bulinesa may elect to 
terminate such existing agreements and obtain such MfVices under this 
Agreement with the associated wholelale discount specified in Part H of this 
Agreement. Services obtained for resale are not entitled to both a retail Tariff 
discount and a wholesale discount. 

(8)2.4 In accordance with the Ad, Computer Business will provide the date it wil 
begin to offer Telecommunications SeMc:es to residential and bulineu end 
l*n. Computer Businesa provide a ttne year forecast wlhin ninety 
(90) calendar days of signing this Agreement. During the fnt year of the 
term of this Agreement. the forecat shal be and provided to usw 
on a quarterly balil. Therellller, cuing the term of this Agreement 
Computer Busineu wil provide updated forecasts from time to time, • 
requested by usw. The Initial forecast wil provide: 

The date wvlce will be offered (by city eM/or state) 
The type and quantity of NMCe(s) which wil be off8f9d 
Computer Buainesa's anticipated runber of eel'Yice ordefa 
Name of Computer Business's key contact personnel 

The Information provided pursuant to this paragraph lhllll be considered 
Proprietary Information under the Nondilc:lolure Section of this Agreement. 

(8)2.5 Computer Buaineaa may not reaeMt bloclal of USW 1111p."°"8 runbers, 
except as allowed by Tariffs. 

(8)2.6 USW wil accept at no charge one primary lilting for eadl main l1l1p."'lone 
number belonging to Computer Bulirw'a end UNr baled on end uaer 
information provided to USW by Computer Bulirl 111 tJSW .. place 
Computer BulineA'a liltings in USWa dndol'/ lilting +111411: 111 for diec:b'I 
aaailtauce pwpc111. Additional tenna and condllial• wlh ....,.ct ID 
directory listings are delcribed in the AIICII ry s.vicea Sedian d tis 
Agreement. 

(8)2. 7 USW shall provide to Computer Bullneaa. for Computer ......... end 
l*n, E9111911 call routing to the approprl1l1 Pubic Safley Al •er'•ISI Point 
rPSAP"). Computer eu.... muat provide to usw accura ~ 
information to Wlft approprla liltingl in an, •• 1111 in whicfl lJSW ii 
reqund to relllin and/or maintllin ~ information. usw .... pOllida 
and vlldllle Computer Bulil,ea'a end UNr illonnltion to the AUIDMS. 
USW lhllll UN ltl ltlllmd proc111 to updala and maintain, on the ume 
ac:hedule that it UIN for bend ..... Computer Bulineea'a end UNI' NNiclt 
ilfonnatioll in the AUIDUS rAulomltic lOClllian ldelllllcatialllDIIM 111 
Management Syslem1 Ul8d ID support E9111911 teNicN. U8W W1.n1N 
no lilbilty for the accuracy d ilfarmation provided by Computer Bulinea. 
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(8)2.8 If USW provides and Computer Business accepts opetalor wvk:el, 
diedOfy wiltance, and lntral.ATA long distance aa a part of the resold lne, 
it .. be offered with ltalmrd usw branding. Computer 8ulinea is not 
permilled to alter the brandiog of theN servtcea in any manner when the 
wvices are a part of the resold line ~ ithout the prior written approval of 
usw. However, at the request of Computer 8usinela and when tect.licaly 
ta 111bie, USW wil rebrand opetator wvicea and direc:toty miatala in 
Computer Businea'a name, provided the charges 111oc:iated with IUCh 
rebrllldlig .. paid by Computer Bulinea. 

(8)2.9 Computer 8ulineaa lhall designate the Primary lnterexchange Carrier (PIC) 
aaiglmenta on behalf of its end users for interl.ATA NMCe1 and intral.ATA 
wvices when intral.ATA presubecription is implemented. 

(8)2.10 When end ueers switch from USW to Computer Businea, or to Computer 
Businea from any other Reseller, such end shall be pennitted to nair1 
their current telephone numbers if so desire and do not change their 
wvice addrNa to an addrw wved by a different central office. USW ltlll 
take no action to prevent Computer Buainess end users from 'ning their 
current telephone numbers. 

(8)2.11 Computer Businesa is liabNt for all fraud anociated with NfVk:e to its end­
Ulef'8 and accounts. USW takes no l'8lpC)nlibilit. wl not investigate, and 
wil make no adjustmenta to Computer Buainea'a IICCCM.l1t in caNS of fraud 
ln8l8 IUCh fraud is the ntSUlt of any Intentional act or gross negligela of 
usw. Notwithstanding the above, if usw becomN aware of pol8ntial bud 
with respect to Computer Bullnea's accounta, USW wl promptly inform 
Computer Busineu and, at the direction of Computer eu.lneu, take 
reasonable action to mitigate the fraud such action is poaible. 

(B)2.12 Resold eervicel are available only where flditiea currently exist and are 
capable of providing IUCh NNicea without construction of acldltioilal far.llliel 
or enhancement of exilting facillties. However, If Computer Bualrw 
requeata that facilities be construc:ted or enhanced to provide mold serviceai 
USWwill review IUCh req1181t1 on a~ balls and dlt8nnine If it is 
economicaly fealible for USW to build or enhance fadlitiN. If USW decidel 
to build or enhance the requested fdtiea, USW will dwelop and provide to 
Computer Busineu • price quote for the conatruction. Conltruc:tion dwgea 
aeaociated with resold Mrvic8I wil be applied in the ume manner that 
construction charges app1y to uswa retail end Ulef'8. If the quoc. is 
accepted, Computer Bulinela wil be biled the quoted price and construction 
wil commence after receipt of payment 

(8)2.13 In the event USW tanninatee the provisioning of any resold ~ to 
Computer ...,... for any reaon, Inducing Computar Bulft1eu'a non­
~ of ctwges, Computer BulinelS lhal be f9IPOl1ll:,le for pnNidlng 
q and al MC'81Hry notice to Its end UMrS of the 18111*-tion. In no cw 
... usw be ...,. ... for providing IIICh notice to Computer Bulin ..... 
end UNra. USW wll provide notice to Computer ...... of USWa 
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termination of a resold service on a timely basis consistent with Commission 
ruin and notice requirements. 

(8)2.14 The Wldeftying network provider of a resold HfVice lhall be •dilled to 
receive, from the pwchater' of &Mitched Acceu, the appropriate accea 
dW'gl99 punun to its then effective Switched Accela Tariff. 

(8)3.1 The li1l1cammu11icllticN• Services identified in Part Hare available for resale 
at the ..... dilcoln percentage shown In Part H. 
T1l1 COffllTU1icalia• SeMcel availltde for reule but exduded from the 
whca lie pricing ••• igement in lhia Agreement are mailable at the retail 
Tariffraat. 

(8)3.2 The CU11omer Tn11_. Charges (CTC) as apec:ffled in Part H apply when 
b•ISlwring ..-.ices to Compumr Bulinell. 

(8)3.3 A Slaai>er Lnt Charge (Sl.C), or my ,ubleqtNn fedelllly mar-.drl1d 
charge to end ueera, wil continue to be paid by Compuler 8ulirl8la withcu 
dilau1t for w:h local exchange lne mold Wider lhia AQreerner4. ~· 
federal and 1t11t8 rues and fllgl...,.. 111ociated wlh SLC • fotnl in the 
appicatla Tartffa ao apply. 

(8)3.4 Compuler 8ulirw wil pay to USW the PtC change charge wilhcd dilcalft 
for Compuler Bulineu end uaer ct..- al idelud1811ge or innl.ATA 
carriers. An/ change in Compuler Bulinela'a end UNna' iltlrmcchange or 
innl.ATA c:arrier fflUlt be 111q1181'9cf by Compuler Bulirl8a on behalf of b 
enduaer. 

(8)3.5 Compuler 8ulirw agrees to pay USW b end uaer ...... -, 
...._ or ......_ that .. biled on a per ... or per ~11ia1, balil 
•lbjed to the ~ dllcaclll in PN1 H • IUCli ma, be am111ided 
punun lo 1tlil Section (e.g., con1irUM redlll. 1111 cal raun. cal bee* 
ClllirV, cal trace. ). 

(8)3.8 Pracb::t ISiecilc non-recur1ng c1wg1a. • ... ta111 1n uswa ~ 
Tarfll, wlhcu a dilcount. wil apply wt.I addltiolill Ina. tnnca « ma.all 
.. added or wtW'I the end uaer addl ......_or•'*- ID elillitg Ina« 
tnrica. 

(8)3.7 t11c1l1 w ct.gea, If~. wil be ca11ill1nt wltl ct-.. far 
ecp,.: ... ll •vkm ordlred by usw end UNI'&. 

(8)3.8 , .. eo.11, 111:an ordn mau111 •*- ID be • n , .. for ......_ .. 
Pllltiaa..-llllt.rwil .... Pmt HID incaqJCN*h •._ adlllcl bJ 
IUCfi anlar irm 1111 ......._ effec:the on the dll9 Oldll9d e,, .. 
eo..w. illf OIL I .. eoa ••• lnla., idc FIii thole Nlliolill --- 1111111 be 
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•rZrUe for resale at wholelale discount raeea. thole additio.,al WYice9 will 
be added to this Agreement at the Of iginal Agreement wholelale dilcou1t 
rae. If the Comrniaion, through a coet proceeding, establlhel wholelale 
dilaMn nus and other reu1e dlargea to be made geaNnly available to 
Ra I ala rs or estabilt'8S a l'9llle Tariff, the Parties agree that they wa nwile 
Part H to incolpol• the Comrniaion ordered wholesale dilcounl ,._ 
andfor other reule dwgn into this Agreement effective on the date ordered 
by the Commilliol,. 

(8)3.10 If the l'8IOld eervicea are pu1d•1d pursuant to Tariffs and the Tariff ra1N 
dlll199, ctwgea biled to Compullr Bulirl8IS for such eenricea wil be baled 
upon the new Tariff ...... lea the llpSlicable wholelale dilcolant, tf any, • 
agreed lo herein or• 8lblblilhed by Commiuion order and/or l'9llle Tariff. 
The new rae will be effective upon the Tariff effective date. 

(8)4.1 Compullr Bl.mineu, or Compullr Bulinea'a agn. 1h11 act• the u,ale 
point d contact for b end users· 1e1w:e needs. including without limitatiali. 
aalel, NNice delign, order taking, provilic)nklg, change Olders, trainq, 
mailfllnllnce, trouble rwportl, repair, poll-ule wvic:ing, biling, c:olection 
and inquiry. Compullr Buainea .... make it dear to Its end utera that they 
.. end users r1 Computer e..... tor l'8IOld lefVicla. Compullr 
Bulinea'a end users contacting USW wil be inltruded to caae.ct Compullr 
Bulinea; howe•. nothalg in this AQr8ement. except - provided below, 
shall be deemed to prohibit usw from dila•ing b products and NNicel 
wilh Computer Bulineu'a end users who cal USW. 

(8)4.2 Compullr Bulirl8la shall transmit to usw .. information necelllly for the 
aderiug (billng, lilting and other informlltion), illtal1tion, repair, 
maiie. •a and poet.;. mtllllltion 18Nici1g acco11diig to USWa ltalmrd 
proc:edurea, • dNcribed in the usw hllelm1-.t & Resale RelOurce Guide 
l#IIFUe on USW'a Web .... Information .... be provided Uling USW'a 
deligl IIBd Local Setvice Reql181t (LSR) formal which may include the lSR. 
end UNr and resale forms. Compullr Bulineta fflUlt eend USW COffllllBII 
and accural8 end ueer lilting information for DhctOI y Aailtllla, Ondory 
Uatinga. and 911 Emergency SeMcea using USW'a deligl 1111d reule 
diledoly lilting order forms. When USWa end ueer or the end UNr'a new 
wvice provider ordn the dilcontinulnce d the end ........ exiltilag NMCe 
in anticipation d moving to another wvic:e provider, usw wil iendef' its 
doling bil to the end UNr effective with the dilcorwlec:tion. If usw ia not the 
local tenrice prowider, usw wll iaue • bil to Computer Buainea for that 
portion d the NMC9 provided to Computer &'8ineaa should Computer 
Buainea'a end user, a new Nrvice provider, or Computer Bulineu request 
teNice be dilcontinued to the end ueer. USW wil, notify Computer a.inesa 
by FAX. OSS ilterface, or other agreed upon proceaw an end user 

"-2.2N1MMJLH 
a,e 1Ft'GIM)011MIIN2QIN 
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moves to another aerYice provider. USW wil not provide Campus Buaineu 
with the name of the other R111l1r or Nrvice provider 11lected by the end 
UNr. 

(8)4.3 Computer Bulir1eu lhal provide USW USW shall provide Computer 
8ulinea with points of contact for order entry, problem r9IOlution and repair 
of the r9IOld services. 

(8)4.4 Prior to placing orders on behalf of the end uw, Computer Bulineu lhall be 
...,...,.. for obeaiq and have in a pc 111111on Proof of Aulhor1r.ltion 
~1. • Nt bth in Part A of til Agreement 

(8)4.5 

(8)4.8 

(8)4.7 

(8)4.8 

(8)4.9 .... 
(8)5.1 

Due date int8rval lt8lldllfdl .. ilddH Ued in the lnl8rc:ori'lect & ff...ae 
Relcuce Guide. 

FJrm Order Conftrmltion (FOC) guldeliies.,. ilddruucl in the lnlerccN118d 
& R ... Relource Guide. 

usw .. povide complltion natificalial1 thM ii equlll to thM povkted to 
uswenct ..... 

usw .. provide Oeligrl L.- Recardl when '8ql.il ... cl undlr llnna and 
COldlial• COlllillll- ... usw end Ul8rL 

usw .. hilrde jeopardiN bald upon the - pertomw ..... 
and aleriil - usw providea to ..... 

usw .... bll Computer 8ulirw and Computer 8ulirw .......... for 
al lR*able chagN for the raald Nrvicla - prCMdld .... Computer 
BulinNa ... IIIIIC, be ......... far al Tarllld ct.agla and dllrgea 
...... lllly idll•1cl in til ~ IIIMI I cl wltl •*- ttllt 
Computerau.n..,....1oann ... wldtrlil......-. 

(8)5.2 USW pnMde Computer 8Ulln111, on II mmlllty .... wit*, 7· 10 
c1l1ndlr clap of lie lall dlr of .. moat NCIIII bllinO periad. :nan ..-cl 
upon ... mrd 1l1m.ic blling fannll • dle1l1cl in Part G, blling 
illannlllan indudlrV (1) a 1U11111arY bll. and (2) incMdUill 911d uw _. 
man ilbmlloll can,111111 wlh .. ump1aa ••• •* for Computer 
8uli1111 rwvllw. 

(8)5.3 usw ..., cllc0i6ua pracurhro ardlr9 for tt. ,.... by Computer 
.., ••• lo ..... Ill ...... far .. reaald --- provldad wldtr .. 
,.._ .... '*tr (30) c1lrndtr .,. of .. dull dll9 on Computer ............ 

(8)5.4 U8W 11111J cllCOl118d for ....... by Computer 8ulilw lo fflillc8 ful 
....... far .. raald --- pnwided under .. ~ wiltlln lbcty 



(60) cal1nda days ot the due dale on Computer Businea's bil. Computer 
Bulirw wa pay the Tariff charge required to reco,w'8d each end user lne 
dilcol•-.-1 ptnUanl to this paragraph. 

(9)5.5 USW lhal credit Computer Euinela's account the amount due for any 
trouble or u~ c:onditians In the ume manner that USW aedits the 
11CCOU1D ot b own end laef'I and ptnUant to any applicable proviliona in 
USWa Tariffs. USW lhlll rlllect the of such ads on an individual 
end &am' 111 I~ runber bail in the biling infonnation USW providea 
Computer Bulinea. 

(BJI. T I lenmce and R...-

Compuler Bulinea and usw .. employ the proc:edures for handlilig rnildinM:ted repair 
CIII • epedfied in the Mainlenance and Repair Section of this Ac,Nmenl 
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Interconnection may be accomplished through the Collocation 
arrangements offered by usw. The terms and conditions under 
which Collocation will be available are described in the Collocation 
Section of this AQreemenl The rates for the Expanded 
lnletCOlliiedion Chamel Termination (EICl) are provided in Part H 
of this AQreemenl 

(C)12.3 Mid-Span Meet POI 

A Mid-Span Meet POI is a negotialled Point of lntedace, between 
the USW Wke Center and Computer Bulineu's switch location. 
The Mid-Span Meet POI may not extend beyond the area MN8d 
by the USW Wire Center. The actual physical Point of Interface 
and facilities used will be subject to negotiations between the 
Parties. Each Party wilt be responsi>le for Its portion of the build to 
the Mid-Span Meet POI. The Mid-Span Meet POI cannot be UNd 
to pick up/connect to UNEa. 

(C)1 .2.4' Hub Location 

When Computer binesa locates lta switch outside the local 
calling aru, the Hub location Point of Interface la avlllabie to 
establish Computer Bulinels's Point of lntelface within the local 
calling area ooder' the following provlaions. 

The Hub Location Point of Interface, limited to UN with Local 
lntercoo.,edion Service for Exchange Service (EASILocal) traffic, 
may be Ntablllhed at a USW Central Office at which multiplexing 
la performed. 

The physical arrangement of a POt at a Hub location consilta of: 

A DS1 or OS3 Private LN Transport Service facility from 
Computer Bulinea's POl(ln another USW local calling 
area) to the USW Hub location, leMect from USW, and; 

A Private Lm Tran1port Service mulipm• at the . 
locatioet, ...... from usw. Where • multiplexer ia not 
required. a digllll aoa can.18Ct bay at the hub location 
can be delignat8d • the POI. 

Hub localiori traffic from Computer Bulinea wll be tnlllpOl1ed in 
the EASILocal Caang ,.,.. where the hub location la tocllled only. 
usw wll not be reqund to pea EASILocal trlfflc of the hub 
location Cllling .... to Computer 8ulineu at .,, olher location 
olher ttlM the lealed OS3 multiplexer or digital croa cor.,ect bay -~. 
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RalN, terms and COldtiol • for orderii,g and billng Privale Line 
Tn1111P()t't SeMcea are found In the state and interatale Privale 
Line· aelklgl and Tariffs. 

The tu, l.oclltian POI cannot be Ul8d to pick uplc:o1118Ct to UN&. 

(C)2. 1.1 Reciprocal traffic exchange addnmes the exchange of traffic 
bet reen Computer Businesa'a netwo,k and uswa netwooc If auc:h 
traffic ii Exchange Service (EASll..ocal). the pnMlions of thil 
~ shall apply. Where either Party acts • an Exchange 
Access {lntral.A TA Toi) p,ovider, w:h Party shall bil the octl8r 
syrmmic:al rlll8s using USWs Tariffed SWitched Acceea l'IIIN • a 
awro;:111 . Whln eiltw' Party illlllrCOl1NK:ts and dahill'a 1rlffic ID 
the octl8r from 1t*d patiea, w:h Party lhall bil IUCh third pa1ila 
the approprf 111 c:t.v- pursuant to ita .__.. Tariffs or 
COi ...... offelilaga for auc:h . paty tanninalionL AbNrlt • 
Nl*llaty negoti I! d agaeernent to the c:o1••Y, the Parties wil 
cliedly exdlalige tnlfllc between their Allpedive networb wilhout 
the ... d thi'd paty tranlit providera. 

(C)2.12 The lra1lc types to be exdalged under thia ~ Include: 

(C)2.12.1 

(C)2. 1.2.2 Exchange Accaa (lnlral.ATA Toi) tnlfllc • dlllNMt in 
thil~ 

(C)2 .. 1.2.3 Joinlly Provided SwlctNMt Accaa (lnllrt.A TA and 
lnlralATA pre11lb9crbldlcllll a'CUld) trlllc • dllllled 
In Access Tariffl and I ,,_ad In thil SediolL 

(C)2.1 .2.4 Trand tnlfllc ia -, trllffic 1h11 orlgil 1111 hm ana 
T1l1 conwnu,*:llllial• Carrier'a network. II•• anahlr 
T1l1~• Carrier's ne1wark. and ""'*11111 
to yet •ds T1llcommunic:ationa carrter'a network. 
For the purpclll I d thil ~ trWlll tnlfllc do8I 
not Include trllffic carried by 11-..xdlll age Can1era. 
That tnlfllc ii deltlled - Joinlly Provided Swlchld 
Accea. 

Trand NNice ii p,ovidld by USW, • a local and 
IICDBII tandem provider, to Campus 8ulineaa to 
enable the complltian d CIiis ~ ... d by or 
"'"*-8d to anahlr i:111 cammuuiclltiaf • earner 
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(C)2.1.3 Aficl1ry trllfflc lrdldel al trlfflc d111tined for ardl1ry or 
that may have apedll bllng NqUi'emenll, inducing, Id not linlllld 
to the following: 

(C)2.1.3.1 
(C)2.1.3.2 
(C)2.1.3.3 
(C)2.1.3.4 

OlrecDy A11iltlla 
911811 
0peaa1or buly 1ne 1n11rrupt and vdy 
Toi he •vlcea 

Anc:i11ry NMCII .. addl 1111d fn Part F d 1h11 ~~ 

CC,U T .... and Condlllona 

(C)2.2.1 

(C)2.2.1 .1 &change Service (EASILocal) traflc w11 be 
llrmtJ ... d - Local lnllrcal1-*" Servlae (US). 

(C)2.2.1.2 

(C)2.2.1.2.1 Two .., tMlk groupe wll be 
......,_ whenwilr pcinla; 
hcMe.-, .._ Part, 1111f elect to 
p,cwl1lan la own one WIii' tnns far 
dllvary d Exda... Service 
(EASILocal) tralllc to be ....., ... d an 
the aller Pllty'a l1llwGlk baNd an the 
·~Plowlldlnttaleclial,. 

(C)2.2. 1.2.2 The Partlll ma, elect tD pwd 111 
trlliapart IIIMCN tam 9ICII ..._ ar 
tom • llird party ............ .. 
Pm:• Una ,.. .... a.-. ..., 
tam usw. .. .......... . 
nn11, 1111on pa11 fDr .. ua nm • 
........... P-walDCllllnlllc 
to ......... Palt's end allm ar 
local lllllllffl fDr CII -'* FIDEL 
TrllllPG't-, be puRP: FIE d lam U8W 

..... 
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Of CompUllr ...... - tandem 
i'oulld (i.e., laldln, alct*ag. tlndll11 
tralllffliaion and dired trunked 
tr11n1port) or dnd rolad (i.e., dnd 
tnned b'IIIIPC)lt.) 

(C)2.2.1.3 8aNd on tcnc11111:t or actual trlfflc • CompUllr 
au.ne.•a buly haw cenun CII __. (CC8), 
where there i& DS1 worth of tnlflc (512 CC8) 
bltu,Hn CompUllr Bulinea'a POI and • U8W end 
office, CompUllr Bulil,ea wll order a dltdic 111 cl (i.e.. 
direct) trunk group from the Compullr Bu1inNa POI 
direc:dy to the USW end office. To the extant that 
Compullr Bulinell haa ......... • Calocatian 
.... igll'fleN Ill • usw end office locllaea. and ha 
...... casiecl,, the Pll1ile ..- 11111 CompUllr 
8ulirw 1h11 pnwtde two-way dnd trunk fac&ll 1, 
..... reqund. fram 1hlt end oflce to CompUllr 
....... IIWilch. In .. olhlr'CMele .. dnd..., 
ma, be pn7irilliooed t,r USW or CompUllr a.lin 111 or 
• '*d party. ball CompUllr 8ullrlllil and U8W 
dlaire le, prcwt1lan Ill fadlty and amat ._a .. 
..,_, .. P8l1la..., .... ID ..... cllpllla 
tflrolVI .. UlllllllM of ... hie bldL 

(C)2.2.1.4. US ordlnd to a loc8II tandem wa be Jnw(dld • 
Dnd Trunlad Tr1111iip0ft bltuz1an .. ••ac. Wh 
Cenw of Cornpar 8uli1111'1 POI and the loc8II 
1amrn. Tandem •1ct•ac. and •1e11m n11111111lan 
rae.. • ..-•id In Part Hof ttlll ~ .. 
apply ID .. lra-.,ort provldld fram .. local tandem 
to usw. end oftlce. 

(C)2.2.1.5 Whan U8W rec1tt..1 a CII from Cofflpl.ar 8ulln111 
ID a n&nblr 1111 ha been par1lld ., analllr USW 
cnral allae .... the EA8A.ocll GIiiing .... 
ml11ae•..,.tandlmtra•11l111an ... waapp1J 
wNdl l'lllct h dllllllCI ID .. end dice to which 
Ill CII ha been porlld. 

(C)2.2.2 Tr•IIPG't and Terminllllan of Exich1111ge AGclla (lrnLATA Toi) 
Trallc 

e.ce..11111 MCI II (lrnl.ATA Toi) tndlc lhlll be llliw"*' ID USW 
al h ll*alATA -.CIII lllldlm or via ..... tndaa ID USW. 
end allcl(a), • d11'1na111 t,r CompUllr a-111 • wll be 
prCMdld • Dnct Tnriad TrallPQlt bll•n .. •• M9 
Cenllr' of CompUllr Bulinl ll'a POI and h aec I I I tandem. 
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Tandem transmission t'1IIN wil apply to the transport ptovided from 
the accell tandem to usw, end office. 

(C)2.2.3 Tranait Traffic 

(C)2.2.3.1 USW wll acces,t traffic originated by Computer 
Bulinlll for terminltion to anolher Co-Provldlr. 
exilting LEC or wirll111 carrier that ii con.-.c.ted to 
USWa local I/IWJ/or IICONI tandema. USW wlll IIIIO 
tarminllte trlfflc from other Tall~ 
Camera to Computer Bualnesa. 

(C)2.2.3.2 

In the caee of~ AaM/1 (fnlrll.ATA Toll 
traffic, where USW la 1tle dulgn•d lnlnll.ATA Tai 
provider for exiltilQ LEC.. USW wa be reeponllble 
for peymert of appn,prilll Ulllg8 .... 

(C)2.2.3.3 The orlglnlltillQ company la reeponllble for peymert of 
approptata .... to the tnlnll company and to the 
tennllllltilag COfflPIIIY. 

In the caee of lntral.ATA Toll trlfflc. where USW la 1tle 
dNignated lrnl.ATA Toi provider for ....... LECa, 
usw wll be ,..,. ..... for peymert d appraprtall 
uugef'IIIIL 

(C)2.2.3.4 When USW .... • cal flan Compullr Bulin111 
to • runblr that ta .... porlld to --- local 
.... provider, U8W .. c:ar"6dlr IIICh call • 
...... nllc. l11ia lndudla .. Compullr ...... 
orlgin .. d call ..... d,11 d who performed 1tle 
q&ay. 

(C)2.2.3.5 Jolnlly Provided SWlc:hld Acx:111 (lnllrt.ATA and 
tntral.ATA preaublatbedldi IIOWld): The .,.... 

wll Ul8 lndultry atandarda -··- lo hancll the pnwilion and blllrag d jady providld awllchld 
aec111 (MECAB, MECOD, and 1tle PartiN' FCC and 
..... KCIII Tarlfa). Each Party wa bll the IXC the 
IIPPfOPl'I• portion d .. 8vMldled Accllt ,..._ 
U8W .. 111D provide the GI .... nallrAllon to 
CompullrBulinwdthe ..... bllng ..... . 
and canter ldeillllcalkl, codla d .. axe. ....... . 



9/ff ace 111 taldlma to which Compullr Bulifl8la 
clladly COIWl8C:ta. Thia type of trllfflc II dilcullld 
1111* 11 I ty in 1h11 Section. 

(C)2.2.4 llllllface Code h 1E1Nlty. 

Slapelwilol'I ....... 11 ~ .. end tt11t ..... nllwOltc 
chll1III i...,.. codN for US '1nl. can be bnl in .. 
Tec:hic:al Publclllian for Locll lllllrm1-.tion s.va 77311 (ID be 
pdJlilhad in 19118). tMII ht publcalan ii a. E1U.. e., .... 
ume • thoee UNd for fean Group O Swlchld MCIII S.W., 
• deeaibed in the Partiel' lllll)lcllble SwlcMd la.111 Tarll!a. 

(C)2.2.5 S.lctiug Opllona. 

(C)2.2.8 

(C)2.2.5.1 

(C)2.2.5.2 Clwawnl~. 

aw a. •• ~ (MCCC) penn1a 24 080-&4 
Kbps •vlca or 1.538 Mbpa of illorrnlllon on ttllt 
1.544 Mbplla Ina ...... 84CCC II ...... far US 
tnnaa ._.-., wlh S87 OIA48and 8ignalng. 
84CCC fflUlt be rwqllN&ed on ttllt order for .. MW 
us tnna. Through • Web .... U8W wll provide 
Compullr ...... wlh • ~ of U8W local 
...... Uy capable d routing 84CCC trlllllc. 

U111t1'1ffl111t d 11rn•11111io locll lnlllcor..lldlon ...._. blgill 
when the llmilllltiag us entry Nlldl .......... ll,lpllwillon 
from .. called end ..... end office indlcllli.g .. Clled end ... 
hal ..... The ffllll\lement of ...,.....lg cal uuge CMII' 
us trunb endl whln ......... lg us entry Nlch ..... 
dllcor"•aect ..... Illian from either ttllt called end 11111'1 end office, 
lndicllli.g the clllad end uw hal dllcor;.-.:ted, or Compullr 
Btllirl111's Point d lnllrcc .. -.ction, whichever II 1900g11illld fnt by 
ttllt entry Nlch. Thia II cornrnonl'I raflned to • "COIWlf'lllan 
time". usw wll Compullr au.... far adull "*"*' 
d ... andlar bclal• ...,, of complllld call. ...... of ... 
.. ~··· d at .. end d .. billng cyde by end offlce ... 
raundad to .. n1.,.. wtlOle mirdl. 



(C)2.2. 7 US Forecasting 

(C)2.2.7.1 The Partiel will work in good faith to define a mutually 
agreed upon forecalt cf us trunking. 

(C)2.2. 7.2 Both Partiel lhal have the ~ to participate In 
joint planning rneeti1g1 at qUlf1erty II-- to 
eetabllh tnnc dNign and Plovilior*'9 requnrnenls. 
The PartiN ag,ee to mutual Inn for9CIIII 
Information to ..... end UNr cal completion 
between the Partlll' networkl. Such fol__.. wa be 
for us trunking which lmpec:ta the IWltCh oapdy and 
,.... cf w:tl Party. 

(C)2.2. 7 .3 Switch growtt'I joba .,. CUilom joba wllh a mintnun 9ix 
month timaf,ame from._ vendcn. To algn wllh h 
timefian,e needed to provide for .. capecly Inducing 
engln11rtng, arder'•IQ, s;1t1l1tion and malcll rNdy 
adlvitiN reqund by the forecalt, .. Pll1IN .... to 
utlize usw ltalldlld forecaet tirnelinls .. def'•led In 
the usw us Tnm Farecaftt Form. 

(C)2.2.7.4 Each Party wa utilze the b9C8lt c,c1e outlined on the 
USW US Tnm Fcncat Form which lllpul1l11 that 
for8Cllta be IUbmlUlld on • qUlf1erty belll. The 
forecat .. ldlnllfy tnridng ....... tor ..... 
YN1" period. From the qUlf1erty dDle diet • oullned 
in ._ forecat cycle, the receiving Party .. hlMI one 
month to d1l1nni• network nNdl and place -· 
ordlra which raquk9 •• month mk*nuffl to compl1l1 
network buld. Severi fflOlllhl afllr IUbmlHIDn d the 
for9call. the for8Cllltll19 Party may begin to ordlr 
apillll the f&llill forecat for that quarter, given no 
vendor or oltlW unavokllble . For order'•i; 
lllfonnatian w Section (C)2.4 dthil .......... 

(C)2.2.7.5 Both Par1IN wa folow the forec•tlng and prowtllaiq 
requnnWltl d ltlil ~ for .. appaoprt111 
lizlr'9 d tndca, and UN d dnct VI. local tandem 
routing 81 epeclled in Iii SectialL 

(C)2.2.7.8 In the ewn d • dilpllle '9gll'Cllig b9C8ll q&a'llltiN. 
.. PartiN .. nat -- .. --- In ....... ,. 
The Partiel 1h11 atl8mpt in good fallh to ._.. thl 
malllr lnlarmaly. If .. Partile fal to rNCh .... Ilion. 
the DIIPI• R-*lliarl prov111on d 1h11 ~ 
1h11 apply. ~ .. Relolllllon prac:111 la 
ccmsi1111 d, the kMer fcnc:al wa be UNd. 
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(C)2.2.7.7 Joint plalong meetings wil be u.:f to bring clarity to 
the procen. Each Party wil provide adeql .... 
information mocillad with t! • USW US Trunk 
Forecaat Fonne ln llddiUon to Ila forecalta. During the 
jcJi1t plari,g meetillgl, both Partlet 1h11 provide 
information an major network pojecia •~ for 
the folowing year may Impact the other Party'• 
forecalt or lntercorii'l8Ction requnmenll. Ho lat8r 
than two weeka prior to the joint pllri.-q me1tiilp. thn 
Parties thllll exchange information to tac•• the 
plalli'ling proceu. 

(C)2.2.7.8 In llddiUon to the abcMt lnformltion. Compullr 
BulinNa 1h11 provide: 

Completed USW US Trunk Fcncaat Forma; 

Any pllt-.18CI UN of In ...... local bllldem provider. 

(C)2.2. 7.9 In addition to the abcNe information, USW 1h11 provide 
the followllag lllformlltlal1 about U8W through the Local 
Exchange Ruing Gulde or the ~ 
(ICONN) D11t!lb111. ICONN II avallble through the 
USW Web •: hltp:/lftw,JM• 1 cgmlcgt­
binllcpJnliconn.pl 

USW Tandlma and USW end afficea (LERO) 

cw codes (LERO) 

SWildl type (lERG or ICONN) 

Cwrent and pill riled IWitch glll8l1ca (ICONN) 

(C)2.2.7.10 Trunk Slocldng reporta for exilting tnn groups; (e.g., 
direct end office and local tandem cor.-.ctld us 
tnna), and • unnwy report for cammon Nik 
groupa blHnd .. local tlndlm .... ~ wlt*I 
apecJlc hWlholda or bandl will be provided pwlUll'1t 
to the Service Pllformlla Section of 1h11 Agreement. 

(C)2.2.7.11 USW Nltwalt Dilclole.n of~ information for 
apecNlc llehulc:111 ~ (e.g., ISDN dlploymM. 
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&4 CCC, etc.) shall be provided on USWs web lite, 
http://www.uswest.com/dildosunt. 

(C)2.2.7.12 When appropriate, the USW Tr\Mlk Group Servicing 
Request (TGSR) proceu wl be utllzed to notify of the 
need to take action and place orders against the 
forecalted trunk requirements. 

(C)2.2.7.13 The Parties agree that the following terms apply to the 
forecaltirlg prooesa: 

(C)2.2. 7 .13.1 Computer Bu1ineu fcncatta 1h11 be provided 
• deta:11d in the ltandard U8W US Trunk 
Forecaat Form. 

(C)2.2. 7.13.2 Fcncata ltlllll be deemed Confidential 
lnbmlltion. 

(C)2.2.7.14 If a tnn group II conelltlnlly under 80 pena,t of 
cenlurn cal NCOlldl (cca) eapecity w:h monlh of -, 
ttne monlh period. Computer Buli18la .. be 
pn,vided wrilten natiftcltion of the rwqunment to 
..... the tnn groups. Such nollftcalion lhll lncludlt 
i !formation on current ll41zltion levell. TI*ty (30) 
days after the wrlllln notification, usw may l9dalrn 
the ,..... and dllrge Computer a-- • dwge 
equal to the ,....vement ctwge ulned in 1h11 
Section of 1h11 ,.....,..... When tnn groupe .. 
utlzed at Illa than 80% of cca for ..., tine monlh 
period, usw ha the right to ..,._ ASRa and/or 
cancel padrig ....... to ....... ... ll'ldlr 
,atad tnn groups &nll lUCh time • the ,,111Mon on 
1111t group ....,_ .. Nql*9d eo P8'Cllll --. 
WWI ......... doN ocru, the tnn group at.I 
nat be 11ft wltt .... thin 25 p8'Cln eJOC 111 c:apedty. 

(C)2.2. 7.15 Eadl Pat, 11111 pn,widl .... Id pok1t d CDn1act far 
plll11i111, Inc ul-., and tnn •wicing purpc 111. 

(C)2.2.7.18 Fcncall for ll1BCG1111dion ••11 to be 
p1oti1l11118d on• nua which n,aiwa ••••r 
«*mnlllncN 1h11 be tllllded • CaMlrudlan 
a.1111, • dltll1d In Part (G) d ti1 Agrwnn. 
usw and ear.- ..... ..., allo chaale to 
Win in good flllh to ldenllfy and locale ••• ffllllhl9 
~ which can be Ul8d to accommad• Computer 
8ulinela fcnc11t1d buld. Elllm1cll-, 
cirmnllllncN Include, but .. lmlld to. lllllurlll 
allltruclana audl • .._ rwa. or IINp llrrliln. and 

....... 
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legal obltructionl tuC:tl - govemrnelatll, federal, 
Native America, or private righla rl way. Stalw:lard 
usw for9C8lt timeframes wtl not apply under 
cin:umltancN. 

(C)2.2.8 Tnning ~ 

(C)2.2.8.1 The Parties agrwe to provide deligned 
ln18rcooi'lectio faciltiea 1h11 meet the lllne t.c:t.lical 
aiteria and Nrvice a ·darda. tuC:tl • probebllty r1 
blocking in peak holn ,·,nd tra111m l11ion ltlndardl. in 
~ with indullry ........ 

(C)2 2.8.2 Two-way trunk groups wa be ••~ wherever 
pa91lble. Exceptions to tis prvvilion wa be baed on 
biling, lignaling, and network rwqunfflll'D. 

(C)2.2.8.3 Separ• trunk groups wtl be •tlllMlhld baed on 
blling, lignallng, and network ~ For 
example, (1) bling ~. Exdlqe Accel8 
(lntral.ATA Tol)/Jointly Provldld Swilp.ed ACCNa 
(lnllrt.ATA and lnlrll.ATA preclbKrl>edldill arcu,d) 
va. Excharlge Service ...ASILocal) ~ (2) lignaling 
reqwementa · MF va. SS7, and (3) network 
requnmenta - directory miltance tnlfflc to Operator 
SeMcN tandems. The folowing II the cwnn d 
traffic typN that reqme ....... trunk papa. w... 
lpedftcaly atherMN staled in .. ~ 

(C)2.2.8.3.1 Combined Exchange ACCNa (lrnlATA Toi) 
and Joinlly Provldld S.lched Acclu 
(lnllrl.ATA and lnnl.ATA ~ 
arcu,d) 1N'llca 

(C)2.2.8.3.2 Excharlge Service (EASll.ocal) tnna 

(C)2.2.8.3.3 

(C)2.2.8.3.4 9111E111 tM11ca 

(C)2.2.8.3.5 Operaar NMC1a ma ~ .. llllcfl type 

requne ......... nm Dhdalr At••• 
tnallca). 

(C)2.2.8.3.8 Mw c:allng ........ I~-

...... 



(C)2.2.9 Telting 

(C)2.L9.1 

PllltC 
RecipOGal Tfllllc &change 

If Computer BulinNa has . n US am11igement which 
prvvides two patt,a to a US\./ end office (one route via 
a local tandem and one chc:t route), Computer 
BulinNa may elect to l.diza •ma trllfflc routing. 
Computer Bulir,ea traffic wil be offered ftrat to the 
dnct trunk group (allo ,efarred to • 118 "primary 
high. roull) and then overflow to the local tandem 
group Callo , abrred to • the •111 ma flnll' route) for 
completion ID USW end oflc8I. 

At the timed ll•r•11'al d a US trunk group, and 
no edcaklllll dlllge, the Pll1iea wa wope&llliwety 
the ume par11112111ra llalld for l&rmilllllrlg felue 
Group D SWlched Aa.111 SeMce. See USWa 
~ Swldled Aa.111 Tarlf far the 
ll)edflcalions. 

(C)2.2.9.2 Testing CapetNlliN 

(C)2.2.9.2.1 Termllllting US t9lting la pcwldld wtw9 
equipment .. • wlh .. fallawqa -
lnN: ~ acc111 lo l:IIIIIDI (100 type), 
mllttraa (102 type), na11yncllrano111 or 
aync:hronoua, -*>male DIIII l11lan 
meeutng (105 type), dlltls ll•llflllr1lan (107 
type), loop,arcMni. lhort drcul. open <*cult, 
and non-irMrtlng dlglal ~ (108 type). 

(C)2.2.9.2.2 In adlllan ID US IMlCl&l]alDi taalq, ala 
... 119 avrlrtte (e.g., ldtlblll coope.lllhe 
aocaptam lal1lng. .......ale acheduled 
lla1ing. coope.llliwe edledlllecl ....... mmual 
............. and non-«tlildulld lllting) 
at h ~ USW Tarlf fllla Telling 
.... wl9 be paid br Computer ...., ••• when 
recJJ I &ling the lilting. 

(C)2.2.10 la11ga IIIIIIJnll'Mllt 



{C)U 

(C) 2.3.1 tnllrcol1NK:tion Faciity Options 

(C)2.3.1.1 EnlraaFaclitiea 

(C)2.3.1.1.1 Racuring and nornamng,.... for Enbance 
Fadltill a,e apedfied In Part H al this 
AQrwlent Ind wfl apply for thole DS1 or DS3 
.... decleaed to Ule by us. 

(C)2.3.1.1.2 ff Comsuer ...._ chool11 to UN an 
....... fllcllty suet llld • Private Line 
T,allPOlt Service from the ..... or FCC ~111 
Tlriffa, the r1111 from thON T .. wa apply. 

(C)2.3.1.2 Colocalfon 

(C)2.3.2 Dnd Tnded T,allPOlt 

(C)2.3.2.1 Ellhlr Party may ellCt to provfelan one way tnnca to 
the act. Plrlr'• end oftlce for .. tllnnlnllion al trllfflc 
baled an .. ~- oullned In Part C al 1h11 
..... IL 

(C)2.3.2.2 Elhs Party ma, to Pll'd •• Dhct Trunkad 
T,a11PQ11 trm .. ._ Party. 

(C)2.3.2.2.1 Dncl Tnnad T,aiepo,t (DT1) ii avallble 
~ •an .. Nnlfng VW1re Cerlllr al h POI 
and .. .......... Patty', ..,. .... 
...... Oland alb ....... TIie ~ 
,.....,...,._lnPartHdlill .......... 
DTTfar.1111111.,. provtded • ddc1l1d 083 or 
081 a:Bln 

(C)2.3.2.2.2 Nllrl DTT II Plovldlid to a local •iCllln for 
E.ma1g1 8eMce (EA&1..ocal) trlllc. or to an 
ace 111 •idem b &dllllgl At.cw 
(lnnl.ATA Tol)IJalnllr PnMdld 8 ldlld 
Aoc111 (lnllll.ATA 111d klhl.ATA .............. ....., ~ .. 
anllc ... DTT .......... ...., ~SNn 

.. --- .. Cenlll' and ... llndlm. 



(C)2.3.3 

(C)2.3.4 

Additiol III nm 111 n.,.. tor d1t.-y d lrllfflc 
the amirlltilig end aftlce .. Tandem 
Sutlctlng and Tandem T1••1J11ion. ThNe 
....... dlecrl,ed below. 

(C)2.3.2.2.3 M111gt 111111 be fflWlnd tor OTT bwJd on 
V&H wo,cli 1111 bit 11n .. •wig Wn 
C.., and 118 ~INXIII tlllClll'n or end 
ollce. 

(C)2.3.2.2.4 Rad a._ per 081 or per 083 and per 
m1t dllqN .. dllillCI tor D1T In Part H d 
....... It. 

(C)2.3.2.3 

The Pft)tkllr d .. D1T .. .._,. 1111 1~ d .. 
daga far .. -- to the Parer. ""° .. In 
tum. 1111 .. paowillar ~ d .. DTT c:hagla. 
Pafn•III 8CICUlcli. ID thil 5Wl5Ct lloctloll d lt'llllc 
.. canlrua ....... Party paNdla ........ iaa9 

d ... dlla ID .... ltllll 8 CMllge In the llDNloiL 

(C)2.3.2.4 IMllpllailig Glllal• (D811DS3 Mux) .. ••••• • 
,.._ dlmbd In Part H dttlil AgrNma,t. 

(C)2.3.3.1 In £1 7 f Ch narnaanq c:t.rgae 11111J bit I 11111 d br 
U8W far .... us -* anllllld bf C...• 
aJllrt111, al .. a,ecm1d In PIii H fJI til ......... 

(C)2.3.3.2 

(C)2.3..4.1 End Ollce CII Termination 

(C)Z.3.4.1.1 111a Parl11 .... tiil per ..... d ... cal 
llltnlllllal, ,.._ • dllcra.d In Pait H d ti1 
........ .. IIPPI, r9Clprac:1.. far the 
lllillW'cllr..1 d Eld•ige S.W. (EA8A.ocll) 
nllc. 



(C)2.3.4.1.2 For ,:iurpcn II of cal llrnw'lation, h Corn,uw 
8ulinw a.lctl(•> .,.. be n 111 d • end 
dice IWlch(•). &n11a Campular 8ulinela'1 
Nlch(•) 111111118 .. .,, of laldem IWldl .... ,.....,... 

(C)2.3.4.1.3 Aa Nt bth above, ttl8 PlrtiN 11QJN that 
ntdprocal carnpllllllon only '"... to Local 
Tralc and uther' 1G1N that lie FCC ta 
d1l1fflli.S that trlfflc origlnaled by eltw Party 
(the "Ollgltlllll.a ~ and dllwwed to .. 
alw' Party, whk:h In turn d1a.. h trlfflc ID 
an • .-ad NNtclt providlr (lie "Dllwmg 
~ II p(.marly 11........ In nan. 
Conleq&.-ay, .. Dehwillg Party fflUlt 
klllllfy which, I -,, of Illa trlfflc II Local 
Trllllc. The Originlllnu Party wa only pay 
redprocal for .. trafflc .. 
Dllvarillla Party ta Mibaallf111d to be Local 
Trllllc. In h abNnce of IIICh •lbetal I IM Dtt. 
u:h 1nlftlc .... be ......... tobe lnllrlta. 

(C)2.3.4.1.4 ..... Partyltlllbe ....... to ..... 
for cal llmlillllon chllgll 1U nd1l1 d wltl 
'*d pat, tl'llllc ttlll ...... 1&11111 ,,..,.. ...... 

(C)2.3.4i1 For tra11c delivered 1hro&9I a U8W ar 

(C)2.3.4.2.2 

(C)2.3.4.2.3 

Compullr Bullrw local ..... llllldl <• ......... ~ ..... .... 
..,.,., nill and .. ...... Dlllffllllfll, 
,..lnPartHdllil,.....IIIIIIPPI,• 
r'*1ula In ,.., ID the and allae CII 
......... '*dll crlbed--



(C)2.15 ll1c1la1eOU1 Ct*VN 

(C)2.3.8 

(C)2.3.5.1 C.-c1lltion c:hlrgea wil apply to canc1l11d US trunk 
orders, baled upon rae., terma and m ldliol1a 
dw:rl>ed in Sta Accaa tartffs. 

(C)2.3.5.2 E1qid11 far US tnn or Jira .,. alawad OfdJr/ an an 
......... wilh usw executive approval .... 
.. .... tinWl6.,.. • usw prO'lidll for alllr 
d11 ... •vaa. When ....... approved. 
.... ct.gas .. apply to us trunk orders baled 
an ,.., llrma and conc:lllona delcrlJed in ... 
AccaaTarlfa. 

(C)2.3.5.3 Canllructian ctwgea .. dlecrl>ed In Section (G)12 d 
thil ~ 

(C)2.3.7 Tnnl Trallc. 

The ....... ,... .. apply: 

&chalVI Service (EAM.oc:al) TIWllit The ~ US tranlit 
...... llflctillO and ...... lit .. ...... 
n 11 age and ,.. mallaecl In Part H d thil ........ apply ID 
.. ortQ11•11 eo.PnMdlr . 

.,.._ Prowldld 8wllelaecl Acran (lnllrt.ATA and lrmll.ATA 
PIN~ IIIU'ld): The~ Swldied Acolal,.. 
.. be bllld a,, tt1e Piar1111o .. axe.._. an MECAB galkllll• 
andlllir ....... FCCand ..... acx111T..._ 

(C)2.3.8 USW ... CGlllpar 8ulln111 .. l'9qlnd ID pnMda eldl ._ 
.. prapel' liglilllag lnb1nllan (e.g. • ...-..-.. CII party runblr 

...... 



AUOc..._ 

Pate 
Reclpocal Trallc Exr:flange 

and dlltilllllion cal paty number, etc.) to enable each Party to 
...... in • can,Jllll and timely fahian. Al ccs tignallag 
....... ,,. .. be pecwided including Caling Party tunber (CPN}, 
valid Alm'tllltic: NLl'nber ldMtllica "' (ANI). calqa paty eatego.y. 
ctage number.* Al privacy int'Jcakn wll be honored. If either 
Party fall to prO¥idl CPH. and cannot ....... tacttical 
rnllictiol• ft.e. MF liglllltlQ) adl nfflc .. be lilld • Accla 
(ln(ral.ATATal) wt81w ..... 1dm1111g91•gn11llrttal 5'% 
oltatal. 

(C)2.4.1 vw... onllriag us ... onfer'•asa Party 1t111 apecify an .. Accesa 
S.W:. Aequall: 1) .. tp and nurnber al lllllllfm,-.tiau 
ta; a· 11 to lllnlil 111 111 .. Point of lltlerCDl111dian in .. llf'Viag 
Ma c..r; 2) .. trs,e al illlloffice niepolt. (le., Dnct Tnned 
T1•llfPGlt OI Tandlm Tra•1 l11i0t ); 3) .. nurnber oltrura 1D be 
pecul1I 1111ed Ill • local 8lllClwlge office or local taldlm; and 4) .,, 
__.. ....... Wt*1 .. ordlr'•G Party ,...-. fec8Jee, 
....... OI Ollliallll ....... clftain ttwl tt,oee .Jllll'fflhld II> be 
• 17 Ms. .. Pat1iM .. work coapallliwety in -1111 rminiag an 
aoea,Alllila canlguralan, baled an INlllltlte ta:•liN. equipnwlt 
andnuingpllra. 

(C)2.4.2 W.. oadlrfug,.. NXX cadla 111ac·111d wlh US, Computer 
........ pnMd9 .. Q.U cadla of .. USW local •Idem OI 
... allce and POI .._. .. ii to be raulld. On exilllt'I 
""'* graupa. Computer Bulirw paCMCle .. Two,$ix Code to 
-*" 9IICl'.l NXX .. be AUid. 

(C)2.4.3 VW... .. Oldlr'•l9 Party inlillr ........ a DS3 llllillfCD111edian 

(C)2.4.4 

fllclly to a local &llldlm or local ........ ala. OI ...... tU» 
lGCllkJin POI, .. peouidlr .. fOl-d .. appapr1 tr D81 --, 
AICOld lnbtnllian nec 1111 'I ID klllltlr .. cad facilt'I 
• • ....... On .......... f9CIII 1111 ulllzing .... " D83 Dhct 
Trunlad Traiapart • •••• .. proMlf .. 8lligrl .. DS1 facllty 
to .. OS3 Dired Trunlad Tr•.- _..,, • c11.-. br .. 
anllril19 Party. 

(C)2.4.5 Trunlaa .. be ordll• ... to U8Ws ... allcla ..., OI to 
usw local .. ..,, tar lacll trallc. ..... .,... .. 

...... 



PartC 
Alciplac:a Trlllc &change 

or'Clllna to USWs 8CONI taldem orly for lrmll.ATA Tai and . 
pnwided 9 s)cl.ed Ac:cela 1rlfflc. 

(C)2.4.6 Service i•VIIII and due dllel tar .. inllial ~ d 
lrunldng arraugem•a at eadl bclltiDn d 11-.m118dian between 
.. Partin wa be d1t1mlined on an individull cw bail. 

(C)2.4.7 &nice illlN VIiia and due dllla for I' , •lblttmn d ..... lent 
trunldng ........... for lnllrcoi•• clan beb ieen .. Parties. .. 
be in accmdlla will .. s...a.• for US caail.S In .. 
li111Nm1aect & Raall Rllloun:e Guide, av1Z1He on USWa Web .... 

(C)2.4.a eomsu- Bulinela ma, cancel an order tar us at.,, time prior to 
rullclllioi, by USW ltlll •vice ia • I ctie tar Compullr 
...... .......... Compullr ..... ia ..... to accept us 
.... one lll.nll9d and tlMlnly (120) C Ill ndlr dllra Illar .. ortgll.r 
•vice .... Compullr BulinNa ha .. falowlng Olltial•: 

The order tar US wa be ca< 111 d, and chlrgll a let forth 
abcwe wa apply, or 

In IUc:li i ... aa, .. cane 1l1liD11, dll8 or .. dll9 bllng ia to 
CCJlilfflllD, dlplldl9 on whicfl aplion ia Hllcted by~ 
Buli1111 •.. be .. 121• CIII ndlr day beyond .. cxtgN.r •vice 
... d .. order for us. 

(C)3.1 S lctlild Alx c II S.wice ii dllliwd and by .. FCC and Sta 
Ar. C 111 T .... IECAB and IECOO, and ia nat modill d by.,, pnwl1Ja.• d 
lia ..,..._ B1111 Paltl .... ID rmiply 11111 IUc:li guidlll-. A 
• •rd 414A:raltlt s,+Wt• ia e.1Fnble in the li111Nm1aect & Rnalr 
AlauatGuda. 

(C)11.1 USW and Compullr lkain111 .... ID adlllaga al recordl 
... I I I , far .. barlg d jainlJ pnMded nktllCI ace 111 The 
NCQldl ID be ....... include Cll1gaey 11~ and 11-60 
INX 11 I NCQldl a dlllaed in .. ll!ECA&tECOD docunlnla. 

(C)12 U8W ...... ID ln:lian a .. Ace.Ill Service Cooicllannb (ASC) a 
dcl • in .. Mclllpl& &d111aga Carrier O.dat•ro and 0119, Guldell• 
(IIECOO) {Tedlimil AlfJ •a SR-TAP-000884). USW wa provide the 
............ and ........... auppart raqund in .. •·•ro. 
p,o/rl ai11g and malllllNaa lrwalved In 118 joint ace 111 provtlionirg 
PftlC 111 ID .. axe.. U8W .. be unable ID fullll .. rallt d NJC I Compullr 



PartC 
Rmptoc:IITmlc &dlll"9 

BIiii Ill daea nat My CG1t11iY wltl MEC0D requhmlnla. h*dng atrl9 
......... and IFa (8111d Pllrcel...-} in .. NECA4 Tarlf. 

(C)1J USW and ~ Bulil'l111 wa eedl ra•dlr a 1ep1111& ba lo .. IXC, 
.......... bll ndlplewlf optlan. 



PARTD- COLLOCATION 

PartO 
Coloc:allioi I 

(0)1.1 Collocation allows for the placing of telecommunications equipment owned by 
Cornputer Buainels witt*'I USWa Central Office for the purpoN of accaalng 
Untuded Network Elements (UNEs) erd/or terminating EASllocal and 
ancil8I y traffic. 

(0)1.1.1 Virtual Collocation 

VWh • Virtual Collocation lfflll1g81T1811. Cornputer 8ulineu ia 
1111P01llla for the proanment of la own llllcommunicationa 
equipment which USW ntlla and mailain1. Cornputer Bulirl8N 
doea not have phylical ace Ill to ill equipment in the USW Central 
Office tu wa be pad ecc111 to the appn,prtae Cl'OIH:Ol•leet 
device far ffllldng .,, c:roN COii**°'• M fflllY requR for IIOtl II 
toUSWUN&. 

(0)1.1.2 Caged Phyu:al Colacatiol, 

(0)1.1.3 

Caged Phyaical Collocation Cornputer 8uliraa to ..... 
caged tloar 1P11C8 in 100 lqUll9 foot Ina ....... up to a rnuimum 
d AIOO equse feet. for placenNn d b llll1COlfflllnClltio 
equipment wilhin uswa Cenlral Office for the purpoee d 
i•m••ting wlh USW tllilhed NMCN or UNEa. Computer 
...... ii f91P0111tie far the proc:urwrneN. itttan,r-on and on-
going n•••a d b equipment • well • the croa 
COi•**°'• ~ • the llpl)lopriale aou-connec:t device for 
COliNlding .. equipment to usw UNEa. 

Cag 111 a I Phyaiclll Collocation ia a non-caged ... wilhin a USW 
Cemlll Office. Spece wa be made available in aldard e ...... 
foat. lingle bay inrnn'lalla. Cornputer Bulinm wll be ....,.,... 
far the praanrl'ln. i tit I 1ian and mllil•-- of the beys and 
1111 comnu*:llliol• ~ Aa wlh ball Vlrtull and Caged 
~ CalacalicNa. Cag1l111 Phyaicaf Collocation wll llllo Include 
ace 111 lo the IIJll)lapf 111 aou-connec:t device in which Cornputer 
8ulinw can mllc8 COi•**°'• to USW UNEa. 

(0)1.1.4 Stw9d Spece Caged Phylical Collocation 

Stw9d Spece Caged Pt1Y*al Collocation offers Co-Pruviders the 
appalUlly 10 ltw9 a caged physical apace wlh each alw' for .. 
purpoee d iac:o111K1i;g wllh UNEa. colklcllor wll be 
nlipallltie far ordlr'•ag •••a. pew and llnMlltiol• tram 
USW al lime d ~- In order to addr111 .... around 

...... 



PwtD 
Cl*N:alol, 

winhouling of space, 118 origi• ce>locaor wa not be lland to 
dwge 118 llwed oc:cupent a per aq&ae foot ctwge in exce11 of 
.. ,. ttlllt .. origi• calac:aDr. PllllnltJ' dllllged by usw. 
n...,. .... il,lilaliot• Nt on the origi• colocab • to l'IIIN 
and tlrrnl of the •••99ffllnl IUCh - • per 9qla9 foot dwge not 
aceeding .. rec:urq amount ... usw. dllllgiag. 

(0)1.1.5 liarm1adioi, Dilduion Fnme (ICDf) Colcicaliow, 

.__ Compar 8uliraa doe9 not NqUi9 la equipmn ID be 
placed in a USW c...l oac.. tu...._ only ID cambil• USW 
UNEs, ICDF Colocllan is ar.t rl tis ..... Ila Id bf .... 

eompu. ..._ mar cambil• UNEa. 111e mnbillllion of .. 
UNEa .... be ca114Pl111t at .. appaprir11 USW aian ca11111Ct 
dftk:e. SUc:11 a·aae .. be lac 111 d 1111*1 usw c..., Ollcea tar 

The CRH COIWllld deriDae 

tDIZ-T ...... Ccln •a 1 

(D)2..1 T-andCadlal• -Al Oo1aa1io11 

(0)2.1.1 NII 1-.,.d to .,, IIChil:III ........... ar pe,1am•a 
11 .... 1t«E din til SediDle. usw .... pnHidl CGlaclllia, in 
a ,a ..... itil ... J na1• an ........... and CCII ... W lllt .. 
jullNFJQ .... andnmlllla1nlilllillllf. 

(D)2..12 a.npe- a..111 .. only cdk-W lrt CCI .......... W 

.... I It. a...e- Blillil I 11 ..... idliJIIJ MIii 
1 Pr ca li:llalw .. ._ •• .. be ii 1 Tr d and .. •Illar 
1Fldwlial .... .,.. ~ tur:11 -- ... - .., usw ..., 
•)liF11 .. pcMllif, Illar ........ 111111 ut 111, enwilc11•IIII 
palliculllltlllal.andHVAC.. 

(0)2..1.3 

(0)2.1.4 Aa 111 ID USW lJNEa ii i*Oliclld ,_ .. lalawlg CID 11 CDHIIM:t 

aM4r LIIS 

(0)2.1.4.1 Sta• DitNMiDn Fw - A ..... Dltlddan 
Frame ii .... bf usw ......... Co.flnMdla• tar 

..... 



Part D 
Coloc:allon 

(0)2.1.4.2 Ode lln d Diltribution Frame - Upon Computer 
..._.. requelt, USW wil provide a dedc 111 d 
Dil1rl>ution Frame In dole pmdmly ID Computer 
Bulirlla'a physicaly coloc Ill d equipmenl in order to 
combine .. equipnn wilh usw UN&. Only 
Compuler 8Ulineu would have ace I II to this 
dedicaed Diltribution Fr.-ne except In ttae iiatanc:N 
where USW requns ac:cesa for inltalltion or 
mailtenance work. 

(0)2.1.5 Colocation requests require apace be provided for the 
placement d Computer Bulinesa'a telecommunicationl equipment 
wilhln USWe Central Office. USW w11 allo provide, at a cc.t to 
Compuler Bullnesa, the structure that ls nee• ••flY In eupport d 
this equipment. Thie includes but ii not limited to, phylical apace, 
a cage (for Caged Phyaical Collocation), HVAC, I/IP/ reqund 
cabling between Computer Bulinlla'a t1l1CG11•1uicalial• 
equipment and the Diltribution Frame and -, olher 111ocill8d 
twdware. 

(0)2.1.8 AJ equipment placed wil meet NEBS aldarde and wi1 be lnlt1l1d 
In acconlance wilh USW Tec:tncal PublicatDw 77350, 77351, 
77355, 77YI1, 77388 and 77380. USW lhal pRMdl ltandard 
cemal office lllar'nwlg Pl,nUn to Tec:hi1ical PIMcalion 77380. 

(0)2.1 .7 Collocation ia alfer9d on a firlt-come, flrlt..wd bail. Raqi_.. 
for Collocation may be denied due to the lack d ullc:illll spece In 
• usw Cenlral Office for placement d Computer eu.neu·. 
equipment. If usw detennilN that the llfflOUIII d apace 
requ I Fil d by Computer Bulirlla for Caged Phyeical Collocation ia 
not IN nSnble, Computer eu.ne.. wil be offered Colocation in the 
da 1111100 lqla9 foot increment that ia deternmed to be ...... 
in rt lntian to the ortgillll reqalNt. or Computer Bulinlla wil be 
or .. Cag,1111 Ph,-:al Colocation (bay at • lime), or Virtual 
Colocation • an dlmative to Caged "",lical Colocation. If 
Computer 8ulirl8u ac:cepm one d 111 ITIII\.IN, a naw 
applcllon form fflUlt be lublnlllld to formalize the N •igln1 I ring 
irMlhad wlh the new reqalNl 

(0)2.1.8 Raqu1 ... tar ColocatkJn from Compuler 8ulirw .. be prto,lltad 
bf USW, tu In the everlt Computer 8ullrw ....... Nqll I E11 tar 
OallaalkNa, IUCh that men a..i ftve (5) requ 1111 per Wlalr. par 
....... in proc1 II bf USW, the fallawillg procdn 11111 ISIPI,: 

(0)2.1.8.1 USW and Computer 8ulirw lflal wart COGplllti..a, 
and in good faltl to ....... • prajlc:t plan and 

..... , 



(0)2.1.8.2 

PartO 
Caloclilloo 

sdMMUa to inpllm•II Compuler Bulirw's reqi_.. 
for CalaatiofL The prajad plan 11111 tllllalih 
....,,.. due dllN on ball .. up,t,cn and ....,_ 
b •'*- dlllaa. and cuirl8 .... Nll:V I far ..:II 
Party; 

(0)2.1.8.3 Should .. Par1111 nal INdl ....,..a on .. prajld 
plan, Compuler 8uail .. ... reql 1111 far Coloalloit 
11111 be llddl1111d bf USW on an irdNidPw cw .... 

(0)2.1.1 W a NqLI 111 far Calcalkl, II dlnlld due ID a lam of .... In a 

..._zau, " 
all a1 PP I 

U8W c...l Ollce. Compuler aJlirt111 ..., ....... USW ID 
Slowidw8 CDll qa,cafar .. ....,,IIDii of tpllD9---~ 
QI a111 .. be da\.1la,ed 1111*1 lidr (ID) ....._ -,. lndudlng 
.. I U, llld la,• far .. wart 11111 II 19qtJIJld In Clldlr ID 
..W, .. Coloclloe, ... 111 Campus 1111111 Ill ... 9*tJ (30) 
lull 111 .. ID acmpl .. quall. W Compuler ..... accaptl 
.. qua1a. wart .. blglrl on ... of 5"' of .. cplllcl ct..._ 
allt .. ra 111 a due on cart,r1lawL 

A1tl11 t1111,...,induda ...... 1S 

GN 1.-n.--.ofdlallllalawllil .... uac_,.ID 
...... -·..,. ............... tar ......... fJI 
.................. I ClaJ L 

.... ,._,, 11111, - All tMal• ..-. Im can • 
IIIIXIIIIIIDillll. ....... • •••it far .. ,-:1r1rt fJI 
s 7 ca n,uicllal•.,• Nit. 

U8W .... clDc:unln1llan ..... apecac 111111 Cclllll, 111 l:.n 
.... a Coloclloe, ... I 11 II dlllild due ID lnMLlcillll ..... 
......... I Compuler Bu111111's ....... ii dlnlld. and 
CclMplar 8uail 111 ........ clDallnlnlalan. U8W .. bn1111 
a ..... capr of thll Oln1rll Ollce IDar plan ID Compuler 
Bulfnt 11 Tcus of .. Jfta clld Oln1rll Ola..._ ... I 111 d. .. 
.. ..... ..... U8W dltlillll. lndudlng U8W ugll7 

,.a 



Piirto 
OolcicaliiMt 

(0)2.1.19 USW lhal pn,,idlt acx 111 to exiltillQ .., 1 ah illllial-. blllllw•. 
and dlilkiiio .......... oaloc 111 it_., an a••..,.._ (24) 
.... p.- day, .... (7) days p.- ........ tar Compullr 
au......,.., .. andlad11igr .. ,it ...... 

(0)2.1.20 Compullr Bulirw lllal be Nlltric:ted to mnidma. ...... ,.. and 
...,.,,. 11111 pao.ide dinld acc111 Compullr .. 111"a ..-., 
or 1D .. n111Wt ralboom _., flam Compullr .._.,n"a 
dnign r111t IPIIClt, and euc:h dired a!XIII .. be~ clLnl8 
Compullr Bulirw'a Oliela1ica, ffll Iii IQ. NJC 111 11111 nal be 
pemllllld to .,, .. pOl1ion of .. building. 

(0)2.1.21 Ncei911 hMlirl .... be can.en.t to lml Compullr .. 111·• 
lbilly to alairl .,, or al t,pea of USW CCllaclllm, in a .... 
loclllb., paowidld 1P11C1t ia au I It 

(0)2.1.22 Contwlian of VlrUII Oalocalr-, (e.g., Ynnnf to-Ctlg I ·111 PII; 1 I cal) 
ii 1..,an NqlJ 111 and .... • lhn of a Qua Pll ... lft 
Fee (QPf) IJr Compullr 8ulil 111 Compullr a., 111 .... llllf al 
Ill t'"i ·10 I IS CDIINIIJiai, c:hllgea. ean..lilll• 11111 be in 
11CC01dlirw:a wlti USWa -.ar111d Ccllacalm, prow1lla111iio 
pi'OClll 11 tf required. Compullr Bueirw ............. . 
... ardlra tar groanlillQ Compullr .... ll Jt"a ......... ._. 
ciraJla to ..... ColocilllcNL 

(0)2.2.1 USW ia 1111PCNIIMt tar i 1 7 10 and 11111i:11t•111 V1rtu11r 
Calo nu it equiprwll tar .. pur,- al ~•cm•_..., or to 
.X 111 UfEa. 

(D)2.2.2 Compullr au.... .. nal ,-. Jlh,liCII ea: 111 to .. Vlr1ultty 
Cole- n it equiprwll 1n .. usw Wrw c..r. • Compullr 
au.... ardlra lJNEs. Campa, au.... .. ,-.-.. Ill to the 
Wrw c..r and .. appop11lr aa11 m,m dllwice .._. .. 
VirtllllJ Calac: 11 I It equiprwll ia ""'*1 lllld tar .. ....... of 
mnl*•io UfEa. 

(0)2.2.3 Campa, au... wil be r8ll)Ofllibl8 tar o1a11•111 tild paowkllio 
to usw IICIIMi111111iwe codN. (e.g., camman ....... codN. far al 

....... 
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equipment provided by Computer Buliness and instll1d in Wre 
Center buildings). 

(0)2.2.4 Computer Busineaa shall enswe that upon receipt d Computer 
Bueinea'a Vrtualy Collocated by USW, al .., ..... 
and ace, II to ongoi lg techlical support .. p 111 Id throuWI to 
USW, al at Computer Buaineu'a expe1-. Computer ....... 
lhall advise the manufacturer and .... d the virtully coloc Ill d 
equipment that Computer Buainesl'a equipment wll ue s,a.111Nd, 
itStalld and maintained by USW. 

(0)2.2.5 Computer Buaineu'a virtually collocated equipment must comply 
wilh the 8elcore Networtt Equipment Building Syalem (NESS) 
GaNlric Equipment Requnmenls TR-NWl'-000083, USW Wire 
Cenler' enviror.mentlll and trwmiNlon ataldarda and any atabitory 
(local. stale or federal) andlor n,g1llalory ~ in effec:t Ill 
the time d equipment illtlllltion or that 111tMq1.-ty become 
effective. Computer Bueinea llhal provide usw i ...... 
apedficatiolaa (e.g., 1l1ctrlcal, foodlollll. phy9iclll and IOftwln) d 
Computer Bulineu'I Yirtualy colcx Ill d equipr,Mn. 

(0)2.2.6 Computer Bueinea must lp8dfy al IOftware optial• and 
aeac:1111 d plugft for b vi1ulllly cdocated equipr,Mn. 

(0)2.2.7 Computer 8u1ir18aa wil be ,..,. ... for parlWlt of USW Olnld 
Trana,g Ctwgea aaocl1t1d wilh tnli•1g USW •1:;,ta,111 for .. mai••a. operation and iaat1C1b d Computer ...... .. 
Vlrtualy Colocated equipment ...... IUd1 equipment ii .... .. 
..,.. the aldard equipment UNd by usw in 11111 c..aa oac.. 
Thia inc:ludea per elem c:tagea (i.e., beNd upon .aflM:tiw 
usw labor agreements), travel and lodgilg lncund by usw 
employ 111 atllNldilg 8 vendoriJl'(Mded trail.lg CIIUN. 

(0)2.2.8 Computer 8ulilwu wll be ,..,. ... for .,..,.. .. of ctagea 
incurred in the mllilllN•a and/or repair d Computer Bulil'l 111'1 
Yirtualy colcxllld ~ 

(0)2.? T8fflll and Cadliol• - Caged Pt1J1ica1 Colloclllion 

(0)2.3.1 USW 1h11 provide Caged Pt1J1ica1 Colocalfon tD Computer 
aJ1in 111 for IMX 111 tD IJNEs andlar llrnWllllilg EASllocal ~ 
.._ 11111 USW may provide for Cllg1l111 Pllpical or Vlr1ull 
Colaalan I USW demarillll In ID Ca11.iul111, that Caged 
fJt1'lieal Colocatiaw, la not practical for lldli*al re 11 ae• IUCh • 
..-,e ... ..... prCMdad in Sedion 251(c)(8) d .. Ad. USW 
1h11 prawlda baic 1111 .... •wica wlll a COIi ... , Jae* Ill the 
,_._. of Computer ...... far 118 flhwlk:al or c.ar,11111 
Plw,lk:al ColDc 111 d ..-,e. Upon Computer Bl.llirw'a reqi-. 

..... 15 
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(0)2.3.10 Testing of the completed Collocation components will be performed. 
usw wil test to the demarc:a1ion points of its portion of affected 
circ:ub. SUblequent joint testing between the PartiN wil be 
conduct8d in accordmw:e with the rates and terms of this 
Agn,ement. 

(0)2.3.11 If, cbing illtalltion, USW d1lermi181 Compullr Bulil18la adiviliN 
or equipment do not comply with the NESS aldlrdl lad in tt1i1 
Section or are attNNwile wufe, norHCllndlrd or in vialllb'I d-, 
~ Ian or reg.llations, USW ha the ,wt to IIDp al 
Colocation wade W1lil the lllation ii IWl'l8Clad. If u:h cmdlial• 
paeeaniNN?nll ttnattottMtulltyofUSW.,.a)EEE, ii ..... 
will ttMt pe,formMce of USWa •vice Gttoab-. or pale an 
lmmedi111 ttnlll to .. physical illllgllty of tt'8 COftlMt lflllm, 
cable ••• or olhlr equipment in ttMt Cel*al Office, usw mar 
pafann IUCh wade andlor Illa action • ii nee 111.., to coned ttMt 
candltian .. Compullr ............... . 

(0)2.3.12 If, at -, time, USW d1l1m*- that the equipment or the 
i•nl1tan does not meet tec:t,nic::al ... ldlrd NqUirwnen1I. 
Compullr 8ulineea wa be reapon1ible fer the colla IH rx·111 d wltl 
h remonl, modlftcllol, to, or illtnlntion of h equipment IO bring 
• inlD camplill.ce. If Compullr 8ulineea flill lO coned .,, nan­
coniplnla wilt*I MNn (15) clf1ndlr dlys ofwrllln nalicl of nan­
con ... .ce, USW wa hive h equipment ratMMld or .. cmidlion 
conwc:tld at Compullr Bulinela'a expense. 

(1))2.4 Terms and COi db• - Cag 11111 Phyeicat Colocation 

.. 

(0)2 .. 4.1 Compullr Bulinea owns and is reapo,llllla far .. i110l1t>a, 
ffllil••a and '9pllil" of b l1ln COinnUlicalal• bays and 
equipment be Ell d wiltlin the apace lelled from USW. Compullr 
BulinNa fflllY 8CCIEI b OMI OclocEII d ~ 

(0)2.4.2 --- far mutliple ., ...... be pro,idld ii .... .,. 
..... pci I Ila. Whal conlfOuaul apace ii not a 7 , ... ..,. may 
be cm1111*tgled will olhlr Co-Pruwidln' equipment -,.. 
Compullr 8uli1111 fflllY NqUllt ~ Ill tJSW Ss,ace 
Recllmltion Paley, a prim quallt IO ....... USW equipment IO 
puvida Compullr .......... adjacenl apace. 

(0)2.4.3 Al equipment .. be •lbjlc:t to nllldom .... conduct8d br 
USW. Thele ada wa d1t1m••.....,. the equipment ...... 
the lt8lldlldl reqwed t,r ttlil Agn,emenl Compullr Bulk1111 .. 
be notified of the ,.... of ..... and .... '9Clfy .. nan­
calonnilies wltli'i ttlity (30) Clllndlr days of ncdc:aialL Al nan­
conbmilg illme ,..,,. ......... thil 30 day period may be r9C:tiled 
t,r lJSW and tt'8 COit 1111111 d to Compullr Bulin111 



(0)2.5 Terms and Conditiof• - ICOF Collocation 

PartO 
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{0)2.5.1 The UN d the appropriate c:roa-connect device doN not require 
Computer a-.. to eltll'Jlilh ColocatiotL Computer Bulirw 
may order UN& wilhout Colocatiol1. Computer 8ulinea thlll 
have 8CDIII to, and be .. to combine the utEa at the 
appopi 0 11 B Oil II CCNaled device under the Ame tllnna and 
COi dtiorll • o1s Co-Providera oc der'lilQ UN& In cor$n:tion wlh 
ColoaticN ,. 

(0)2.5.2 lJSW .. povide Computer 8ulinea with IICCIII to the Central 
Office for the purpoee d combili ag UN& on the app1opril11 c:rou­
C01•18d device. Thil ace 111 wa be equal to the ace 111 USW 
pn,vidN illelf for aimllr SUPCl 111. This ace 111 wa be on the urne 
tenna and conditiona deeaibed for dher types d Collocation in thil 
Section. 

(0)2.5.3 The appropriate c:roa-connect deYice wa be the locallon where al 
USW UN& and Computer Bulinea'a equipment and tie cablN are 
terminated. Computer 8ulinea may combine UN& on the 
approprille Cl'OII con. led deYice to make C01•18(:tia1• in tine 
blllic types d configurlltiona: 

USW UN& to USW UNEa 

USW UN& to Computer Bulinea'a equipment 

Computer Bulinea'a equipment to another Co-PrcMdar'a 
equipment 

(0)2.5.4 The appropriate croa-c:onnec:t device a the ..,_ poirt d 
termillltiorl between Computer ...... and usw .... nelwork 
,.. .. and equipment - ... - .. lingle poirt d llrmi ... , 
bemreen UN&. Thil eirlgle poirt d can be 1.-d • the 
delignllld tNt poirt for Computer Bulineaa. 

(0)2.5.5 M USW termln1tions on the approprille ac11 eo1aaect davtce wl 
be gh,erl • tame llddrw. usw w11 8ltlbllh and maa11, nme 
add! 11 I l9COl'dl for lJSW terminltiol•. USW wil pavidl h frlme 
addl 111 ilbmltion to Computer Bulinela for w:h USW UNE 
ordered and .. mliain auiglment records cf IUCh usw UN& 
(loop, Nltch port. ICc.) and terminltiona (tie cable pair) on the 
appropril11 aOD<01•aect device. 

(0)2.5.8 Computer 8ulirl8u wll maialn wlgnment records for the 
terminltiona d Computer Bueirl89a'a equipment on the app1april11 
ac• CCNaaect davice. Computer Bu2'l8la wll mllin1aln the 
111Igi111Mt l9COrdl for thole frame lrNoMld In 



(0)2.5.7 

PlrtD ~. 
CCMI~ Compu1lr Buliwsa'a equlpmlri to U8W UfEs and 
lJSW lJNEa CCMtiec:lld to lJSW lJNEa. 

(0)2.5.8 To the extll'lt that Compu1lr Bullnell'• fWCllll 111 d ... d tne 
approprfl11 aa II CCMilKt davlce ...... In U8W lncunlng buldlng 
or frame adtlllo.la, conllructian dmgl9 fflllJ apply. 

(0)3.1 Ra Ellmela • M Colocation 

(0)3.1.1 USW wll recover Collocation ...._ ball l9CUfflng ... 
nanrecurtng c:hlrga The dlalgN .. dlll ..... .., ...... d 
work to be pelfonned baled C11 .. lllfumT If LI, prcMdlCI bJ 
Compu1lr Bulin111 CII .. Colocation ONlr Fann. I fl 11 Ulf 
d111rrnll• .... ii IN llble, a quall ii 1twl dlt 1tap Id bJ U8W 
far .. work to be parfonned. 

(0)3.1.2 The fallowing 1l1rwa a apeclllecl In Pat H dlil ......... .,. 
UNd to .,.,DP. price quatlllon fn auppa,t d Cola -L 

(0)3.1.3 Qua Pr9palatian Fee. A IIOI .......... dlllga IDr ... wmlt 
reqund to wrr, ..,._ and dl\.1lap a prka quall far .. ta1III OIIIIII 
to Compu1lr ..._. far .. CollDcalon ,.,,. 11 1119 QPF II nal 
cndlld lgli• the tatal nanrecurtng CNIIJl9 d .. Jab and 
NCIMlfa .. •tQ1n11r1119 and proc1111rv com d .. Clldlr. 

(0)3.1.4 Collcal1b, Et••a Fidlly a.g.. Dlplndllig an .. ......, d 
Et••a F••• requ1111d (llrlgl9 «dull) .. e•m Fadlly 
dlagl ii .... par .. pair. Al. .......... Compu1lr 
~wll dlli¥lr' a"**""" 12 l1ralCi .......... U8W 
POI. The flN•IN tam .. POI to .. colu: 11111 ........ -
owned. pnMd9d. •181nnN&l II 1111111 and IRlfaMIICI bJ UBW. 
The Colocation Et••m Fadlly lncllllll dw, Mddng. ._ 
---. IPlk*l8. •••m dolln, canduMNnluct. and an 
draqa. 

(0)3.1.5 Cllllla Spicing Qwge. RapNnnll .. llbar _, equlpnllN ID 

(D)S.US 

................. lplca ID Compu1lr ..... prcMdlCI .. 
aplc Cllllla alar .. lnlill 111 1111 ,,~ , lplca. lndallll ....... and 
...... ~ rall 1l11111111i1. 
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(0)3.1. 7 -48 Volt DC Power Cable Charge. Provides for the transmission of 
-48 volt DC power to the collocated equipment. It includes 
engineering, uniehing and inltaDing the main distribution bay power 
breaker, •IOCiated power cable, cable rack and local power bay to 
the dolest power distribution bay. It also Includes the power cable 
(A and B feeds) from the local power distribution bay to the leated 
phylicat apace (for cageless or Physical Colocation) or to 
the collocated equipment (for Vrtuaa Colocation). Charged per A 
and B feeder, per fool 

(0)3.1.8 lntpeetor labor Ctwge. Provides for USW qualified personnel, 
acting as an inlpedor, when Computer Bulinen requna acoeu to 
the POI after the initial inltlllticM,. A cal-cu of an illl*D after 
buuMtu holn ii aubject to • fNnffllffl dwge of ..... (3) holn. 
The minimum cal-cu dwge ltl8I apply when no oe. errtp6ayee • 
preaent in the location, and an 'off..ehift' USW empayee (or colb.ct 
employee) • requked to go 'on-thift' on behalf of Compuler 
Bulinesa. 

(0)3.1.9 Channel Regeneration Chqe. Reqwed when the clltaa from 
the leaed phylicll apace (for Caged f>t1Y*al Colocation or 
cage1111 PtlYlk* Colocation) or from tt.e coloclllled equipment (for 
Virtual Colocation) to the usw network ii of Mlk:iellt lenglh to 
require regeneration. The coat •• ociaed wilh A1genen1tion wil be 
borne by Computer Bulinea. 

(0)3.1.10 Croa-Connec:t Tenninationl 

(0)3.1.10.1 If usw providN the equipment cable for Compuler 
BUlinea, terminlltlonl of that cable, including 
hardware and inltallltion, wll be provided in the 
followtng incrementa: 

DSO - In blocks of 100 terminlltlonl. 
DS1 - In lnc:rementa of 28 tennilltiorlll 
OS-3 - In lnc:rementa of 1 coax pair 
OCn Level Terrninallonl - In lnc:rementa of 1 1lilr pair 

These elementa include USW provided equipment 
cablel, terminating blocks, imllllion labor and 
•IC>Cilad l'IICldl ig NqUi'ed - ,.., Compuler 
Bulinesa c:oloc:lled equipment and the approprill8 
croa-a,nnect device. 

(0)3.1.10.2. If Computer Bulir18a electl to provide the equipment cable, ra181 
.,. applied on a per termination baa for DSO, DS1, and DS3e • 
lhown below: 

OSO Per Tennination 

..... 2.2N'ICWIO.H 
CDI 11 IGMIO'I WMll'JMI 



DS1 Per Tennlnation 
OS3 Per Termination 
OCn Level Per Termination 
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Th8le elements lnc:tude usw provided terminlltion 
blocks, lnmlltlon labor and •1aclll1d racking 
between Computer BuulNa aJloc8led equipment and 
the approprtae c:roa-conned device . 

(0)3.1.11 Collocation Cable Raddng - A charge for cable lailag reqund far 
placement of Computer BUlinea'I •ippied equipment cablll from 
lbs equipment to the appn,prilte c:raa cm1118Ct dlviQe. which ii 
provided In ccqunction wilh the OSO, DS1. DS3 and OCn 
terminlltiona. Cable Racking la •H INd on 8 per foot dlarga 
baled on runber of cable pen termNlld at .. Vldaul a'Ollo­
cor.,ect devices. 

(0)3.1.12 Colocatiol1 Groooding Charge. A charge 1aC1CIEA Id wlh providing 
grounding for Computar ....... cage endalln and equlprnn. 
Recurrtng and nonrecurtng chlrga .. 1111111 d per foot ID 
Computer Bulineel't Cllge ~ OI common IPID .... 

(0)3.1.13 ll11ting and Ak Conditiol*ig Ctwge- Enviralm.al ........... 
conlral reqund for proper opalliDn d 111 ctlOIE 
tel1 communk:atiol• equlprnn. 

(0)3.1.14 Seady Charge- The keyllcard....,. and vidao m • may 
be required for Computar Bulinela acc:111 1D 118 U8W CeNrlli 
Offlce for the pwpoN of Colocltian. FIii .... chagN .. 
Mllllld per ••lPG)'98. per Nell U8W c..'11 Oflce ID which 
ICCIN ii NqUnd. tf eecart ii reqund adlai:NIII ct...­
aipply. 

(0)3.2 RIie Elements - Vlrtull Collocation 

The ta1owir1g ,.. 1l1menta. • apec•111 In Part H d til ~ -, 
~ 1D Vlrtull Coloc.:alk:ln. 

(0)3.2.1 Mai••a Labor - PnMdla tar .. llbar nee 111 ur for,.._ d 
out d •vice andlar •wee at'lldiag cmdlim• and prs••117A 
mail ..... d Computer .._ vlrtully °*'4: 11111 equlprnn. 
Computar Buli1111 ii ....... for onta,'•ig and d11 ...... 
mail .......... usw .. pertarm mlil ...... andlor ..... 
WOl'k upon recalpt of .. .......,._ llllinlll•a ..,.. andlor 
equipment from Computar ...... 111 A cal out of • ma•a,ce 
llchlkilrl .,. bulineea tan ii •lbjlld 1D • "**1un dwge of 
ttne(3)tan. 



PartD 
Ccloca6on 

(0)3.2.2 Training Labor - Provides for the billing of vendor-povtded trairw,g 
for USW personnel on a mebopor aervlce 8f'88 balil, necessary 
for Computer Bulinela virtually colloc:ated equipment which is 
different from usw provided equipment. usw wil require three 
USW employees to be trained per metropolitan NMCe area In 
which Computer Businea virtually c:oloaded equipment it located. 
If, by an act of usw. trained employees .,. relocaled, retinM:I, or 
are no longer available, USW will not require Computer 8ulineaa to 
provide training for additional USW ~Ill for the wne vfrtualy 
colocated equipment in the same mebopolitan .... 

(0)3.2.3 quipment Bay- ProvidN rno111ting apace for Computer Bulineu 
virtualy colocad equipment. Each bay lndudel the 7 foot bay, its 
inltalltion, and .. neceaary environmental supports. Mounting 
apace on the bay, Including space for the fule panel and air gapa 
neoetlary for heat diaipation it limited to 78 inches. The monthly 
nll8 is applied per shetf. 

(0)3.2.4 Engineering labor - Provides the planning and euoiteeri'IG rA 
Computer BulineA virtually collocated equipment at the time rA 
installation, change or removal. 

(0)3.2.5 lnstalation Labor - Provides for the inltallation, change or removal 
of Computer Busineu virtually coloalted equipment. 

(0)3.3 Ra Elements - Caged Phyaical Collocation 

(0)3.3.1 Cage Endoaure. The Cage Endolure element indudea the 
marial and labor to construct the erldoaure. Computer 8uliraa 
may dlOOle from USW approved wlbactora to c:onatruct the cage, 
in accordance with USWa •••lltian Tec:hlical Pubicatlon 77350. 
tt indlldea a nm foot cage enc:toue available in iaementa r1 
100, 200, 300 or «JO ....,. feet. air eo1ldltioMlg (lo support 
Computer BUlinea loads apeclled), lgl6~ (not ID elltlNd 2 ..a. 
per....,. fool), and C011V11ience ouleta (3 per cage or IUllblr' 
requi'ed by building code). Pricing for the Cage EncloMn wil be 
pn,vided on an irdvidull blllil due to the uniqueneaa rA Computer 
Bulinela'a requnmenta, central office ltrUdl.n and 8ITIIIIQlffllf llll. 

(0)3.3.2 Floor Space Lew. Provides the mornhly le8N for the INlld 
phylical apace, property taxes and bale opeeati~ wlhout -48 
volt DC power. I ~ convenience 110 AC, 15 amp etectricll 
ouleta provided in accordlllace with local codes and may not be 
Ul8d ID power tllecomnulicltions equipment or-48 volt DC power 
....... ~ equipment. Alie> indudea maintenance for the leaed 
apac.,; providea for the preventative maintenance (dimlte wlbola. 
Mn, fire and • ayatems and alarma, mechanical ....,_, 
ltandard HVAC); biweelcty houlekeeping aervae (.,.,ping, apot 
d11ni11g, tralh removal) of USW Wire Center arw lUITOUnding the 
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leased phyak:al space and genera1 repa1r and manenance. Toe 
Floor Space le8le Inch Idea required aisle space on each side of 
the cage endolure, - applicable. 

(0)3.3.3 AC Power Charge- Standard AC t.-d by Computer Business 
for the pl.-poM of powerii'lg test equipment. tools etc. 

(0)3.3.4$ Gnu1dilig Charge- lJaed to c:or.oect the Cenlrll Office common 
ground to Computer Bulineu'a equipment. 

(0)3.4$ Rim Elements - Cag11l1111 Phyaical Collocation 

The 8UA)Orting atructure and '* 11,menea for Cag11l11a Phyaical Collocation 
.. the wne • Caged Phyaical Collocation, exctudlng the nonrecuring cage 
endolure and grounding dage. The "**1un lqlJare footage ia 9 aquare feet 
per bay. AC power audit wil be provided to frlfllY other bay In the lineup. In 
thoee inatalaa where single baya .. req118ad and placed, the lingle bay wll 
have it'a own AC outlet 

(0)3.5 Ra Elements - ICOF Collocation 

(0)3.5.1 The nonrecuring ra111s for the approprtale crou-connec:t device 
l9CCMW USWa in\11ta,Nn (indudlng •lgirleer'lli19 and illl1llticln) 
for al DSO, DS1, DS3 lllrml111tiona, lnduding tie c:ablea, appropri1l11 
m,11 ca 1-.:t device "'"*-lioi-. and iennlnatiOI• on the 
appbbleUSWfrlme. 

(0)3.5.2 The recuring ,. element for ttw approprtale crou-connec:t device 
nMXMlf'I USWa .... for the fflllilllN1111a and adnwliatalllio.'I 
for al DSO, DS1, OS3 termilaliof'8, lnduding tie c:ablea, appropi1l1 
crou-connec:t device '9rmlnationl, and termillllioi'I on ttw 
appbble usw frame. 

(0)4.1.1 Computer a.in111 nut have a mle approved ltarcor.wdion 
as,eemn wllh usw In the ..... c:cvered b'f thia ..... It before 
....,. .. a Collocation Order Fann and QutJle Pt9plntion Fee 
(QPF) tD usw. If ttw Parties have c:ompl1lld negotillkN• and the 
~ • pending Commluk>n approval. usw wil accept • 
Colocation order form under • ..,..,111 Pro.-:eas· ••• igement. 

(0)4.1 .2 Any c:halgN, or additio.,al enginnring req1 lead by 
Computer Buainea. subeequent to lta Initial order, - to the type 
and quantly of equipment or other aapecta of the 01 igi181 
Collocation req1-. nut be aubmittoct with a a.lbNqlnn QPF and 
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Colocation Change Form. SUch requests will cause the original 
Colocation job to vsy from the committed ready for service date. 

(0)4.2 Ordering-Vrtual Colocation 

(0)4.2.1 Upon receipt of a Colocation Order Form and QPF, USW will 
perform a te11ibity atudy to determine if adequate apace can be 
found for the placement of Computer Busineu'a equipment within 
the Cenlral Office. The fealbility atudy wil be completed within 
seven (7) calendar days of receipt of the QPF. If space la available, 
usw .. develop • price quotation within thirty five (35) calel ldar 
days of completion of the feaaibifity atudy. Subsequent l'9ql l8lts to 
augment an existing Colocation allo require receipt of a Change 
Order Form and QPF. Adding plug-N, e.g., DS1 or DS3 cardl to 
existing Virtully Collocated equipment will be proc I lled with • 
thor1et inlerval. 

(0)4.2.2 Virtual Colocation price quol8I will be honored for thi1y (30) 
CIII ndar days from the date the quote la ptovided lo Computer 
Bulinesa. Owing thia period the Colocation etlbance fadlty and 
space la reeerved pe1dng Computer Bullnea'a approval of the 
qided chsgel. If Computer~ agrw to terma - ...... 
in the Colocation Price Quote, Computer 8uu,ea fflUlt reepond 
within 30 Clh ndal days with a signed quote, a down payment check 
far 50% down of the qided chsgel and proof of nuance. Under 
normal COldtiol .. usw .. complete the inltllltian within rn,ty 
(90) C 1111 ndar days from receipt of Computer Buainela'a equipment 
provided ... space and power la available. Any portiona that 
cannot be COfflllll'8d wilhin ninety (90) calendar days wilt be 
negctirl1d wlh Computer BulinNs on an individual cw baaia. 
The i• I FICion of lne cardl and other minor rnodiftcalloM lhaE be 
pelfomled ~ USW on .,,._ interv• and in no imnce thal 
anr a,c11 i•val exceed thirty (30) calendar days. Final~ 
la due upon canipletion. Recurring monthly c:ha,gN far 118 
Colocation commencN upon completion of the CoEoellkN,. 

(0)4.3 Onteri19 - Caged Ptw,*81 Colocation 

(0)4.3.1 Upon receipt of• Colocation Order Foam and QPF, USW wa 
palfarm • t111tilty study to determine If adequ• apace can be 
bnd far 118 placement of Computer Bulineea'a equipment .... 
the Cenlral Office. The feaaibility study .. be powided wlhin 
twlnly-ane (21) calendar days from date of roceipt of the QPF. If 
Colocation •••a flK.iltiel and office apace found to be 
.,,,,..., usw ~ • quote for the auppo,ting ltrudure 
wilhin tl*ty he (35) calendar days of providing the .. I ltilty study. 
Caged Phylical Colocation price quotea wl be honored for 1t*ty 
(30) CIIBndal days from the date the quote la provided. Upon 
receitlt of the signed quote, 50% down and proof of ...-.nee, 

...... Uf511CWIIMX.H Page 74 
COi 11 fl200011ll&lN2Mlt 



PartD 
Colbcalb, 

space wil be releM9d and construc:tion by usw wil begin. The 
cage wil be available to Computer Business for placement of la 
equipment wittlk'I ninety (90) cale days of receipt of the 50% 
down payment. Depending on specific Wire Center c:oodilicN•. 
lhofter inlervals may be available. Final payment ii due upon 
completion of work. Recurring rnonthi'y charges for the Colocation 
c:ommence upon the completion of the Colocation. 

(0)4.3.2 Due to variables In equipment availability and acope of the work to 
be perfonned. acidiiolllll time may be reqund for implemecatiot'I of 
the ltructln reqund to aupport the Colocation Nql... EXllniples 
of ltructln that may not be c:omsihtld ... nillly (90) Clllndlr 

may indude ..,.ianll time far placement d • POI, DC paw 
~ and apec» f9Cllmlltian ,..._ ID mNI Computer 
Bulill 111'a Coloclllian Nql-

(0)4.4.1 Upon receipt of a ColocatiDn Order Form and QPF, USW wa 
perform • fl 11iblly ltudy to daennN if --.• apec» can be 
found for the placement of Computer Bulinea's equipment ... 
the Cenlral Office. The fe 11itllity study wil be provided wilt*I 
twenty one (21) nlrndlr days from date of receipt of the 
Collocation Order Form and QPF. H Colocation •ttr•a faclltilN 
and office 1pace are bm to be available, usw wa develop • 
quote for aupporting muchn.., thkty-five (35) Clllndllr days of 
providing the fellibilly ltudy. Cag1l111 PtlYlk* Colocation price 
quot8I wil be honored for thkty (30) calend days from lhe date 
the quote ia provided. If Computer Bulir'8la .-to ams u 
ltal8d In the ColocatiDn Price Quoee, Computer ...... fflUlt 
reapond within thkty (30) calel ldar ct.ya with a ligrl8d quote, a 
c:hec:k for 50% of the quoted charges and proof of lnuance. Upon 
receipt of the ligrl8d quote, 50% payment and proof of inlunlnc:e, 
c:onstruc:tion by usw .. begin. lhe c:a;1l111, physical lpece 
inducing equipment baya provided by Computer Bulinela and 
mocial8d apparalul provided by usw. be avallble to 
Computer Bulirl8U for placement of its equipment wfthin ninety 
(90) calalldar days of receipt of the 50% down payment. 
Depencllag on specfflc \Mre Center c:onditionl, ltlOl1er iltlel illls may 
be IIVlillble. Final payment ia due upon completion of work. 
Recurring fflOI dhly c:hllrgea for the Colocution c:ommence upon the 
c:ompletion of the Colocation. 

(0)4.4.2 Due to variables In equipment availability and scope of the work to 
be performed, additional time may be required for implemecation of 
the ltructln required to aupport the Coloc:ation f'eql-- Examplel 
of atructure that may not be completed within ninety (90) calalldar 
days may indude additional time for placement of a POI, DC power 
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upgrades and space reclamation required to meet Computer 
Bulinesa's CoUocation rttqUeSt. 

(0)4.5 Orderi11g - ICOF Collocation 

(0)4.5.1 Upon receipt of a Collocation Order Form, USW will verify If ICDF 
capacity is available at the l'8ql Ntsted Central Office. Verification of 
crou-connection ~ wll be completed within seven (7) 
calendar days. USW wil dewtlop a cost quotation for the requested 
Collocation within thirty five (35} calendar days from verification. 
Should the requested Central require additional crou­
c:oo.-.dion ~ for capacity, usw will make such additional 
capacity available • soon • RNIIOOably possible. 

(0)4.5.2 Within thirty five (35) calendar days cf the receipt by USW from 
Compuler Businea cf • request for the appropriate croa-connect 
device and tie cable ~. usw wll provide Compuler Bulir,ea 
Wilt1 a quotation for al recurring, norncuring and construction 
chargN IHDCillld Wilt1 the request The fltimal8d date of the 
appop,iae aou-c:onned device~ wll also be included. 

(0)4.5.3 \Whin thirty (30) C .. lndlr days cf USW providing the quotation, 
Computer 8ulineN wil accept or r1ljec:t the quotation. Aca,ptala 
lhall requn payment to usw cf fifty Pel cent cf the norncuring 
and construction dllllgea provided on the quotation. 

(0)4.5.4 As part cf the ordering proceu, Compuler 8ulineN wil provide at a 
mininun an eigtlt11 n monlh forecat for Ndl Wre Cerlllr in which 
it ...... to ldze the appropciate aoa-connect device. lndllded 
in this forecalt wll be the termination type (OSO, DS1, DS3) and h 
quantiy cf Ndl termination reqund. ~ 01:111 cor.-.t 
device terminations mull be ordered in multiplel cf the folcMing 
quaa llitias: 

100 DSO temlil 18tio1,s 
28 DS1 temlil llltiol1I 
1 OS3 tenninltion 

(0)4.5.5 When ordering UNEs to be combined, each UNE is ordered 
.... 1l1ly, UJing the ailtilQ ordering forms and inlelvall for the 
lpecific UNE. lnllrvlll guidelines .. addreued in the product 
apeciftc w:tion cf the lnterca11-.t & Reule Relourte Guide. The 
order'•IQ forms ant identified in the lnler'cen'led & Resale Relcuce 
Guide. 

CDII-B•ne 

(0)5.1 8illng -Al Collocation 

..... 2.allnQINQ.H 
aJe 11 DHM011•et1MI 



..-.t u Ooloc,.,., 
(0)5.1.1 Upon completion of the Coloc.:ation construction ~ and 

payment of the remaining nonreamng balance, usw wil provide 
Computer 8ulir18U • completion package that wil ...... the 
recuring Colocatian dagN. Once thil completion .. ... 
been signed ~ Compuler Bulirl8a and usw. Compuler Bulirl8l8 
may begin IUbmiltiag .... order f'eql .... for usw lralllP(Nt 
NNicel 1/1/WJ/« UN&. USW wil begin biling the rr.allhly recurtng 
charges ltaed in the quollt and completion padcage. 

(0)5.1.2 In the event USW ha c:ompelld al MMJCl1tut construction 
ac:tivitiN and Computer 8ulinNa hM not COl'fllll1l1 d b 111rxlll Id 
ac1M1ies (e.g., delivering ftber to the POI, povidiag tie cllblls for 
eo1118dir.a 1o the dlltrbAian hmel, *>· uswwa t,eg1r1 billng for 
.. fflOlllttly Colocatian chargea. VVherl Compuler 8ulirleN ii ready 
lo COfflllllll .. adivitiN, final tNt and turn-up .. be perfanned 
Wider the mai-.aance and repair prOCNa contained'*'*'· 

(0)5.2 8iling - Vn,al Colocation 

Vn,a1 Colocation wil be eo1....-ed cornpla when the POI hM been 
COl1lb'udld. the lhared ._ Colocatian e1 lbaa fadlty hM been provilioned, 
and the oolout1 d equipment hlll been inlt1l11d. Coopllilltive llllng betwrMn 
Computer 8ulinNa and usw may be negotilDd and performed to ..... 
oontinuity and ~ tr1lnlmillion parameters In the facilty and equipment 
Any addilic>ilal joint 1111111g can be provided Wider the cumN1tly n1Mlble labor 
,.... lilted In Part H of this Agn,ement. 

Upon completion of usw construction activltiea and Compuler BueNa 
paynNft of the remainder of the nanrecootng charges, usw wil allow Computer 
Aumnela IIOC I II to the Colocatian lpece. USW wil activale mo,dhly biling for 
,• INled apace and turn over acce11 to the apace with aecwtty and access 

privilegel. Computer 8ulir18U wll lign off on the completion of the phyalcal 
1pece via the Caged or Cllg1l111 Phylical Coloc.:ation completion package. 
Computer 8ulinea may then proceed wilh the inltalltion of Ila equipment In the 
Colocatian epace. Once Computer Bulinea'a equipment has been illtalled 
and cable ii provided for the Computer Bulinea'a equipment tenninationl, USW 
wll complM8 .. remaining work activitiea. 

(D)I. ~ and Repair 

(0)8.1 Vima Collocation 

(0)6.1.1 Maintenance Labor, Inspector Labor, Engineering Labor and 
Equipment Labor bulir19u hotn are corllidered to be Monday 
through Friday, 8:00lm to 5:00pm (local time) and businea 
hours are after 5: and before 8:<>0am (local time), Monday 
through Friday, all day Saturday, Sunday and holidayl. 
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(0)6.1.2 lnstlllotion and maintenance of Computer Bulinea's virtually 
ooloalted equipment wil be performed by USW or a USW 
auh>tized vendor. 

(0)6.1.3 Upon falLn of Compullr Bulinea'a Yir1ually coloc IDd equipment. 
Compullr Bulinesa ia reapollli>le for transpor1ation and delMNy of 
mailllll•a apaN to USW at the Wire Center houling ttWJ failed 
equlpmen. Compullr 8ulinea ia respond)le for puldlaling and 
fflliraiq • supply of ape,es. 

(0)8.2 Caged Physical Colocation 

COfflPl*W a.n.a 1a ea1e1y rNpOn11J1e for .. maiitenance and repa1r of a 
equipment loc 111 d wlt*I Compullr Bulineu'a caged .,,... If two or men Co­
Providers ..,.. to • Shlled Space Caged Phyaical Collocation .....,... 
such colacan.,..,... reapo1.._ for any am al maillllaa, NQdy and 
repair ..,..,,_a nec:1111111 d by such lha'ing. usw aamea no lilblly for 
.,,., dlmlgN of ..,., kind nlalfng to Shared Space Caged Phpk:11 ColacalkJn 
or....._. .,.,_,..e cllpclt8a among ttWJ parties to t!ION ..,...,,._. 

(0)6.3 Cag1lu1 Pflpical Co1ocation 

Compullr Bulirw ia lolely relPOI.._ for ttWJ fflllillllaa and repair of II 
equipment lac 111 d wilt*' Compullr Bulinea's CIQlll 11 phpical apace. 

(0)8.4 ICOF Colocation 

Compullr 8ulinesa ii reapo1.._ for block and jumper fflllillll•a at ttWJ 
IIPIJloprfl11 aoa-connect device and Uling c:orrec:t pn)C8CU'N to drW and 
llmli ... jl.mper'I on ttWJ applopr1111 Q'CIII CG1118d device, including Uling •••.a ltrfpa, ,etallli.a nnga, and hNng jumper wire on hind, • nudld. 
Addlil>lllly, Compullr Bulirw ia rwqund to povlde Its own tools for IUdl ...... 
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PART E - UNBUNDLED NE1WORK ELEIIENTS (UIEa) 

(E)1. General Tenna 

(E}1.1 Computer Bulirw may order 110DN8 to USW UNEa ¥ill Caged Phylical. 
C,ag11l111 Phylical, Virtual or ICDF ColocaticN1. Thil ace•• lllowa Computer 
BulirleA to COfi18Ct UNEa to act. USW or Computer Bulinell'1 own nelwolk 
elemenls for the purpoee d dW•.a 1111 cOIMU1icationa •vica. Computer 
BUlineu wil utilize the fCOF, a provided in Part 0, to ace 111 USW UN& in 
USWI Wire Cenllr. Computer Bulinell ii ........ far CCIIIMtding lJSW 
UNEa or cc..-.leding UN& to a own nllWark. 

(E}1.2 Computer Bulill 11 mar CCIIIC a .... •vice ID UNIEs or ""1 ala' 
llaffNll1 if the comballlon omn in • Phylical Colocllian apace. Fiiltlecl 
•vica llmlil• In 119 Colfcalltl, apeca. not on .. ICDF. 

(E}1.3 Computer BulNla may CCIIIC UNEa in q lldliicllt/ cornpaa,le ma11W'. 
usw wil p1Mde Computer Bulinlll wilt ............. bldial• and 
~ d a particutlr lllllllflt 11111 USW paovidN ID INI, eo 11111 Computer 
Bulirw can povide -, T1l1 COIIIIIUl'Kllli• 8ervicN 11111 can be ofllled by 
means d the etemn. Computer au... mar r9q11a1t addllblll fllllnl. 
fll'ldiona and ~ thralVI .. 8FR pn,c111 • ...... In Part G d 
this AQnternn. 

(E}1.4 USW povidN UN& on an indMdull .... Computer Bulinela ii relpcMllibfe 
for the end-tHnd tn1111ml11ion and mail bldiollllllly. 

(E)1.5 flm1l11b, i•Vllla for UNEI are provided in USW lllllrCOlli'IKt & ~ 
R8lauR:e Guide. 

(E}1.8 Mllillll•m and Rapair Cer1l8r coaact llllphone runbera are povided In the 
,,_CCNwad & ,_... Reeol.rce Guide which ii localed on the USW Web .... 

(E}1.7 In ordlr ID poperty mlli ain and modlmize the netWOl1c. USW may make 
nee 111 ny ~ and dwlg8I to the UN& In Ill network on an -
n11 lled balia. Such chll91a may reut In minor chlligea to lrallfflilliorl 
parall 111 rs. 0.919 ttlllt llffed nelWafk inllraperabiliy require advance notice 
puraanl ID 119 Noticed Chllage1 Section dttil ~ 

(E}1.8 The &pamd fllllrCOl1118dio1'1 Channel Temai lltior, (EJCT) ii ordered In 
c:cqunclan wllh • UNE. The EJCT ii • recurlng chage for the tie pair that 
..._ CC1111Ktiviy bet rreen the ICOF and various locatiol• within USW'1 
c...l Oflcl for accN8 to UNEa. The EICT may be ordered per 
......... l 

(E}1.e Scape d uswa Untu1C11ng Oblgatioill 

(E}1.9.1 Thi ~ have agreed to the te,me and conditions for 8CCll8 to 
UNEs balect In flrge part on the exiltil'SJ law, Niel, regulationl, and 
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i.,pnationa thereof regardiug USW1 unbundling obligations in 
effect - of the date of this AQreement (the "Existing Unbuncling 
Rules,. Among thele Existing Unbundling Rules an, or could be 
certain attibation deciliona by the Commiuion and cef1ain FCC 
n.llN and orderl, al of which an, or may be affeded by the 
Supn,me Court's decision in AT&T Corp. y. Iowa Utk Board. 119 
s. a. n1 (1999). 

(E)1 .9.2 USW ..,. inlo this Agreement without prejudice to b right to 
ct •••• the Exllting Unbuncling Rules before ..., ccut. agency 
or other forum of comsi 111nt jurlldiction. Nothing in this Agreement 
ahal preclude or ellop USW fram takk1g any poeltion in any forum 
CCNamilg the effect. i~ or Vllidity of llf'f Emling 
Unbuncling Rules. nor ltlll ar1Ythil9 in this Agreement preclude or 
8ltop USW from 111 ll'ting that the Existing Unbuncling Rules 
should be dalged, YIIClled, dilnaled, stayed, or modified. 
Nati 19 in this AQreement shall be di 1med to be an admillion by 
USW concerni19 the effect. i ......,.ellltior'I, or validity of the Emling 
Unbuncling Rules, nor shall anything in this Agreement be d11med 
to be an adml11ion c:onc:emlng whether the Exlatlng Unbuncling 
Rules should be changed, vacated, dllmiued, llayed, or modified. 

(E)1.9.3 To the extent that the Existing Unbundling Rules .. cha11ged, 
vacated, dillniNed. stayed, or modified, this AQreement lhlll be 
MNNlded to Incorporate such changes in accord8I a wilh Section 
(A)1.2 of this ~ USW lhllll have no otllgallon under this 
Agreement • amended (1) to provide IIODIII to llf'f network 
11l1rnent which USW has no obligation to I.nude under a final, 
enforceable FCC rule Identifying lpec:fflc l.llbuncllng requnmenta; 
(2) not to MSW* llf'f network 1l1rnenbt which U8W has 
obligation to provide wider a ftnlll, enforceable FCC rule kte11tiryi19 
apeclk: l.llbuncllng requnmentl; (3) not to ..,. .. eny network 
1l1n•• which USW has no oblQlltton not to eepara undar a 
ftnlll, enforceable rule '9glll'Cil19 combinations of network elements; 
or (4) to combi• or pelfonn the flaidiona necNlflY to combil• 
-, networtc 1l1me1111 ...... or not they an, orclnartly combined 
in USWa nelwork. 

(E)1.9.4 It ii exp I Illy I.Wmmod that, • a reeult of the Supreme Court'• 
clecilian to vaca1e FCC Rule 51.319, AT&T Corp, y. Iowa UIIII, 
lam. 119 s. Cl n1 (1999), once the est,lh Circuit's nmldate ii 
iaaled, ttwe wll be no FCC rule ldelltifying -, apecilc lriuding 
requnmenta. USW lhllll have no obligation to combine or not to 
..... -, network 1l1m1nta. whether or not they are orcl111rily 
combi.ct in USWa rlllwartc. 

(E)1.9.5 To the emnt that USW providN Compuler 8utirw ace 111 to any 
neewcn 111rnent in .., ma••. usw doN eo without p,lljldce to 
.., paelioe, usw .... In any forum, ilCludlng tu not lmlted to 
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USWs poaition that the network element does not ·' the 
•necessary" and "impair" accesa standard of 47 U.S.C. § 251(d)(2). 

(E)1.10 Part H of this Agreement contains the rates for Unbundled Networtt 
Elements. 

(E)2. Unbundled Dedlcatlld lntarofflce Transport 

(E)2.1 DNcrtption 

(E)2.1.1 Unbundled Dedicated Interoffice Transport (UDIT) pn>videa 
Computer Business with a network element d a u,gle tranlmiNion 
path between USW Wire Centers in the ume LATA and ate. 
UDIT is a bandwidth-speci inlen'6ce tranlmiuion path designed 
to a DSX panel (or equivalent) in each USW 'Mre Cenllr. 
Computer 8ulinea must have a pr1111nce in the USW Serving 
Wire Cenl8r and have requNted termination capecly through the 
Collocation procea. UOIT is evai1ab1e In DSO, DS1, DS3, OC-3, 
OC-12 where fac.litiea are available. UDIT is distance Nnlitive and 
is for the IOle UN d Computer Buaineu. Computer eu..a can 
wigrl c:hal IN and hnlpoft its c:hoic:e d voice or data. UDfT ii a 
poinMo-point NNice and not a Nlf healing product. Specfflcationl, i.,... and parametera are dNcrmed in Tecttlical Publication 
773888 (or C). 

(E) 2.1.2 Unbundled M~xer ii offered • a stand alone element 
111aclll1d wilh UDIT. A 3/1 Multiplexa providN Computer 
au.ne. wlh the ability to de-multiplex the DS3 44.738 Mbpa 
ligrllll to 28 DS11.544 Mbpa c:hannela. The 311 Ml...,_ indldls 
a DS3 termnted at a DS3 ICDF Frame and 28 DS1a larmk1•it at 
the DS1 ICOF Frame. A 1/0 Multipaxer povidN Computer 
Bu1iness wlh the ability to dHnulllplex the DS1 1.544 Mbpa ligrlal 
to 24 DSO 84 Kbps c:tw.ilela. The 1IO Multiplexer indldls a DS1 
term1n•1rJ at a DS1 ICDF Frame and 24 OSOi termln•d at the 
ii ll8rmedia diltributian frame. 

'E)2. 1.3 Emlded UDfT (E-uDIT) provides Computer 8ulinesa wilh an 
Unbundled NetWOf1( Element that is • band widlh lfiedlc 
b•llfflillion path between • usw Wire Cenllr and .. Wint 
een.r d Computer Bulirl8a or an lnteruchange canter axe POP 
wlhin the ume USW Serving Wire Center .,. E-UDIT is 
.v1M1ble in DS1, DS3, OC-3 and OC-12 wheAt USW ,_._ exilt 
ullciallt to carry the di lirld bandwidlh and fflUlt be joint­
•vneered wlh USW. E-uDfT is a dedicllted tefvice for the IOle 
UN d .. Computer Bulineu. The E-UOIT may be Ulld for voice 
or data trlfflc but may not be UNd for t,ypeu d tol or accea 
dllrgea. One end d the E-UDIT mU1t terminate in the local USW 
Serving Wn Center. Thia terminlltion wil be at the appropriate 
aa11 ca1Ntd frame. Computer Bulineu m at hlMt a pre 1ence In 
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carrier wil jointly engineer the facility and meet with an agreeable 
type. The meet point facility may be handed off at the requested 
rate (e.g. ,DS3) or may be a splice depending upon agreement. 
\Nhere a third carrier is involved, the E-UDIT handed off to 
Computer Businea by usw and/or other carrier wl be that 
ordered by Computer Bulinesa. usw will designate which channel 
on the facility wll carry the E-UDIT. 

E-UDIT is intended to be transport between the appropriate 
USW Serving Wire Center and another carrier's Wire Center, 
diatild from an end UNr and wfthin USW territory. E-UDIT cannot 
tnMNN a USW Wire Center. The location of the au. carrier wll 
be COlllidered • carrier Wire Center only If it meets c:el1ain criteria: 
1) location has V&H coordinatea, 2) The Wire Center contains a 
device that IWldlea traffic, or a node leading to auc:h a switch, 3) 
The switch is registered with a CW code listed in the LERG. 

Computer Bulinea ii f9ll)Ol'llible for design between llr/ DSX and 
the ICDF (and on to whatever coril8Ction ii plal •,ed) at the USW 
Wire Center and for design beyond the DSX or equivalent at 
Compuler BuainNa or IXC Wire Center. USW wil cooperate with 
the oOl9r carrier to teat the E-UDIT circuit, but USW ii not 
reaponaibllt for end-to-end 1elting If E-UDIT ii a'OU-COMeCted to 
ancJilh« element. 

Compuler 8ullneaa places its own equipment and joint engineering 
l!PPIH to al E-UDIT. 

If fadlliea do not exist at the tine of order, the Compuler Buatneu 
may request an inquiry thRKVI an AQC8 (Spedlll Auernbfy) 
proceea by the Account Team. AQC8 ia reqmed for a meet poklt. 
The request for conatruction wil be nt\iewed by .. usw funclng 
commitlN to determi• the 111;;.IITNNlt of com. Compuler 
BIJlineu shall pay usw for .. non-reuuble conatruction com. 

(E) 2.2.4 Meet Poi.-. biling ts implemelad when the UDfT goes from a USW 
Wire C.. to another ILEC not in USW .... y. The analg8n'MM°lt 
may requn new welbact negaaatiDna wlh ._ ILECa lnvd"4ed. A 
bairlg pacentllgl wil be llflPied acco1cll~ to mile nge. 

USW and the au. ILEC wi1 d1l1mn the tna1•• in which the 
UDIT ligrllll ia b•-.,o,18d between oflicN and the meet point 
melhoda. In 91111181. for USW to proviae UDfT reqmea that the 
illllNcAlc.e faciiltiea traffic al lealt one step 

(E)2.3.1 DS1 UDfT 
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(E)2.3.1.1 DS1 Tranapo,t Tenninlltio-, (Fixed) 

A nelwOrt 1l1ment OOfllilting rl a 1.544 Mbps 
11m•llltion at a or OCS and providing a 
COi ..... bit ...... i •ufflce lrallPC)rt facilty and 
altw' nelwork .,......... It ffllllt be ordlred wllh • 
DS1 Tra111port. 

(E)2.3.1.2 DS1 Tr11111port Fae ... (Per Mle) 

(E)2.3.1.3 os1 Non-Recurring Tenmllltion 

(E)2.3.2 DS3 UOIT 

One-time dwgae apply for • epecific: wortt activity 
1aac:1111 d wllh 1Mt1Nrloft rl the DS1 ..,..aation 
•vice. 

(E)2.3.2.1 DS3 Tr11111po,t Tennillltion (Fbced) 

A nelwortc 1l1ment COOlilting d a 44.738 Mbpa 
terminlltion at a DSX or OCS and providing a 
COl•Ndol'I bNJ ••• the i•offlce trallPC)rt facilly and 
altw' ..... '''"**· It fflUlt be ordered with • 
DS3 lrlllaapo.1. 

(E)2.3.2.2 DS3 T111111PC)rt Faclilial (Per Mile) 

(E)2.3 .. 2.3 DS3 Nan-Recuring Termination 

(E)2.3.3 OSO UOIT 

One-time chalgll apply for • lpedfic wortt activity 
Ill OC:1111 d wllh i'ltllllion d the DS3 termination 
wvice. 
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{E)2.3.3.1 OSO Tranapo,t Termillltion (Fbced) 

A network ellment c:o1llilti1g of a 84 Kbpa lannntion 
at an llarmecB r a, diltrtbution frame and provillag • 
COIIIICtion bebl INn the ll•offlce tralllPO't faclly and 
olher networ1< 1l1menta. It fflUlt be ordlfed wlh 8 
DSO hlaport. 

(E)2.3.3.2 DSO Tr111111port Faalitlea (Pw Mile) 

(E)2.3.3.3 DSO Non-Recuntng Termlliatian 

One-time chargN apply for a ISledlic MR activity 
a90Cllh d wilh ln1t1llllfa'I of e. D80 llrmlllltlon 
Nrvice. 

(E)2.3.3.4 Low Side Char.wlzldon (LSC) 

(E)2.3.4 OC-3 uorr 

A recuring c:hlrge for low aide multiplexed dw'i'lel 
cardl and iettiliS,i at each end dthe D80 UDIT. 

A network element c:onlilting d • 155.52 Mbps 
18rmiiatian at a FOP and pnwiding a c:o11l8Ctlarl 
bm11an e. illaofflce hllll)Ol't faallty and olher 
netMR 111menaa. It must be ordered wlh an OC-3 
Tralll)Oll 

(E)2.3.4.2 OC-3 T,wpo,t Fadlitiea (Per Mile) 

An ..... office tl•IIPOl't network element provtdlng • 
tralllfflilaion pall up to 155.52 Mbpa between USW 
Cermll Ollcea. Thia II • mileage l8nlllive ellnwlt 
baNd one. V&H c:oordinlltea of e. OC-3 UOfT. The 

llllflllnaliNI and 

(E)2.3.4.3 OC-3 Non-Recuntng Termination 
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One-time dwges for a apecffic work activity 
IIIDCiamd wilh inltalatk>n of the OC-3 termination 
NMc:19. 

(E)2.3.5.1 OC-12 Tr11111poft Termination (Axed) 

A network element c:onei1ting of a 822.08 Mbpl 
temNtion at a FDP and providing a cor.ledian 
between the i lletafflce transport faclly and oat. 
networ1t ellmentl. It mUlt be ordered wllh a OC-12 
tranlport. 

(E)2.3.5.2 OC-12 Tr11111port Faclltiel (Per Mile) 

An i•offlce trwpo,t networ1c element providing • 
b ....... pah up to 822.08 Mbps bltl Nn USW 
Cemlll Offlcle. Thia ii a mlluge •lllhe 1l1ment 
baed on the V&H c.oo1clna1N of the OC-12 UDfT. 
The ml11ge ii calculated between the ortginallng and 
termillli 18 offlcel. 

(E)2.3.5.3 OC-12 Non-R8CU'ring Termination 

One-time chargn apply for • lpec:llc work activity 
•toef 111 d wilh i•1lltion of the OC-12 llmlillllon 
NMCe. 

(E)2.3.8 311 ...... 19 

(E)2.3.8.1 Recurring IUipleo19 

The DS3 Cemlll Office ffll..... provides ... 
nM •lpluir\g of one OS3 44.738 Mbpa to 28 1.544 
Mbpadlal•* 

(E)2.3.8.2 Non-RIQarrina Mlllfs,lexina 

One-time d.-gN apply for • IP8dllc work ac:My 
Ill OC:f 111 d wlh fl•l1llltion of the ffllllfs,lexina • a. 

(E)2.3.7 110M--i19 

(E)2.3.7.1 Recurring ........ 19 

The DSO Cenlrlll Office ""_... providel de­
ffll~l9 of one DS1 1.544 Mbpa to 24 84 Kbpe 
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(E)2.3.7.2 Non-rec:untng Multiplexing 
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One-time c:hargN apply for • apecific work activity 
mocilled with Installation of the multipeJCing eervice. 

(E)2.3.7.3 Low Side Chal•teization (LSC) 

A reamng charge for low side multipllllC:ed channel 
cards and Mttiigs. 

(E)2.3.8 DS-1 E-UDIT 

(E)2.3.8.1 DS-1 Fadlity 

A network element providing a b•_,.., palh up to 
1.544 Mbps between a USW Cenlrlll Ollce Serving 
Wre Center Md COf1'IIUlr BuiinNa ~ Wire 
Center or IXC POP. This ii a nor,-ml11ge ..... 
element, Ngal'CleA of whether a m11tli1g poklt II 
eltabllhed. 

(E)2.3.8.2 DS-1 Non-Recurtng Tennilation 

One-time chlrgN apply for • spec:lftc work activity 
a10Clll1d wilh ll•llltlan d the DS-1. DS-1 E-UDIT 
Nqlnl coo.di ... d llltq. 

(E)2.3.9 DS-3 E-lJOIT 

(E)2.3.9.1 DS-3 Fac:illy 

(E)2.3.9.2 DS-3 Non-Recurtng Tennilation 

One-time dlargla apply for • apec:llc work aclMly 
111acl1Ud wilh i•1l1Mlltft d 118 DS-3. D&3 E-uotT 
Nqllil9I wwwdl 111 d/coapentiw9 INtlng. 

(E)2.3.10 OC-3 E-UDIT 

(E)2.3.10.1 OC-3 Fac:illy 
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A network element providing a transmillion plllh up to 
155.52 Mbps between a USW Central Office Serving 
Wire Center and Computer 8uaineu Serving Wire 
Center or IXC POP. Thil ii a non-millllge Nnlillve 
element. regardless of whether a ma atiag point ii 
establiahod. 

(E)2.3.10.2 OC-3 Non-Recurring Tenni1ation 

One-time chargea for • epear.c work activity 
mociated with inltalltion d the OC-3. OC-3 E-UDIT 
requna COORll ndfcoope,ative tllltlng. 

(E)2.3.11 OC-12 E-UDIT 

(E)2.3.11.1 OC-12 Fac:lity 

A network 1l1ment providing a tranamilllan plllh up to 
822.08 Mbps between a USW Cennl Office Serving 
VVlre Center and Computer 8ulinela 8eNqa Wire 
Center or IXC POP. This ii a non-mllNge Nndive 
element. regardless d whether• m11!1111g point II 
established. 

(E)2.3.11.2 OC-12 Non-Recurring Termination 

One-time chargN apply for • lpeclftc work ac:My 
Wodlted wllh lnltlllltian d the OC-12. OC12 E­
UOIT requirN coordinatlldlcoope1alive lllllng. 

(E)2.3.12 MEET POINT UDIT (DS-0, DS-1. DS-3, OC-3, OC-12) 

(E)2.3.12.1 Traneport Tennkllltion (USW end only) 

A network elamenl conallttng o the requ1llld Mbps 
termination at a FDP and providiig a ccnNICtiorl 
between the lrDiufflce trwport fllclty and olllt 
network lllmentl at the usw Wnt Cenler. Each level 
( DS-1, 08-3, etc.) ......... ty priced. 

(E)2.3.12.2 Tr11111port FdliN (Per Mlle) 

A nel\'Jork 1l1ment providing the requ11t1 d 
tran1ml11lon plllh t.tween a USW Cennl Office 
Serving VVn Cenw and the melt paH. Thia .. the 
UOIT ml11ge Nndive 1l1ment (for DS-1. DB-3, elc.) 
baled on V&H mullplied by a 8illng Percemge (BP). 



(E)2.3.12.3 Non-Reet.mng Termination 
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One-time charges for a specific work adivtty 
aaociated with installation of the UDIT. Meet Point 
UOfT requna ooordinated/coopen1tive telting. 

(E)2.3.12.4 Recuring and non-recurring chargN for Meet Point 
UDfT are the wne • for the comparaba blllldwidltl of 
UOIT. Only one EICT ii applied for Meet Pas1t UOIT. 

(E)2.4.1 Ordering proc 11111 and i•llltion are contained in the 
Service tnl8rlal Guide. UDIT and E-UDIT are ordered via the ASR 
procea. 

{E)2.4.2 UOIT ii ordered wilh b111ic i•llltion. USW wll notify Compuler 
Buli18a when the work activity ii complete. Teet ...... pafanned 
by USW are not provided to Compuler Bulirw. E-UDIT ~ 
coonl11111 ~ wopeclllive i•alatioi, and teet reull wa be 
povided. 

(E)2.4.3 UOIT 3/1 m1lliple:ldl.g ii provilioned • a complete fl/lllm wllh 
terrilatic>I• 11t the hWI aide and low aide ICDF ,,..... and al 
muliplmci.g cards. Compul8r Buliwsa fflUlt order llltinga for .. 
cardl llt .. time of the ffll .... ig ntqUNt. 

{E)2.4.4 For UDIT 1IO ffll .. xiilg. the t,WI aide ii fully ~-with the 
order. The low lkla II provilioned when low aide c:ha•• are 
ordlnd. Optional card ......... ,,cted by Compul8r Bulinela 
11t the time of the DSO order. ' 

(E)I.IMSntlnMcaMdlltplil' 

~ lJSW ofllara teat i ...... to Compuler Bulinela, the Parties wll pe,fan,1 
coope.lllh*a lilting and trouble ilolation 1D idelltify where trouble poinla exllt. 
Compuler BUlin111 aale- COl•lectiol• .. be A9pllired by Compuler ...._ 
and U8W a'CII COlalectiol• ... be repaired by USW. 

An Unludld Loop ......... tnlilfflilllion pall bllwNn • cnral ofllce 
dialdan frame (or equivallN) up to, and lndudlng. USWa netwadt b...,,._ 
-6ce (NSO) ardor dlmlrcalian polt For exilting L.oopa, the lnlide wire 
eo1alectiol1 ID .. NI>, andlor dtmlrc:ation ~ wll remain iDct. Unludld 
L.oopa .. av1nra- in.._ ca1rgo.w: (I) 2-Nre or 4-Ytw Analog. 00 2-Wlre 
or 4-Wn NCJn.l.oaded and (ii) Digbl capable - elher Balle Ra ISDN or DS1 . 

...... 
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(E)3.2.1 Analog Unbundled Loops are available as a tv/0-Wint or four-wire 
voice grade point-to-point configuration suitable for local exchange 
type MMCeS within the analog voice frequency range of 300 to 
3000 Hz. For the two-wire c:onfiguraf , Computer BulinNa must 
specify the signaling option. The actual Loop facilities may utilize 
various tech...-.ologiel or combinations of technologies. If USW 
lnteg,ated Digital loop C8nier (IDLC) aystems to provide the local 
loop, to the extent poalble, usw will make alternate arrangements 
to permit Computer Bulineaa to order a contiguous unbundled local 
loop. 

(E)3.2.2 When Computer Bulineaa requests a non-k>aded Unbundled Loop 
and there are none available, USW will contact Computer Bulinela 
to determine if Computer Bulineaa hes to have USW anoad a 
loop. If the reeponN ii afflrmative, usw will dilpatch • technician 
to •condition• the loop by removing oad coils and exc111 bridge 
tapa (le., ·~ the Loop) in order to provide Computer 
8ulirl8a with • Non-loaded loop. Computer Businela wtll be 
charged the cable ooloading and bridge tap removal non-recwring 
charge in addition to the Unblnled Loop inltallation nonrecuring 
c:twge. Placement of repeatera Nther' In the field or In the Central 
Office are not included • part of the conditioning chalge. Repeater 
placement ia included under Extension Technology. 

(E)3.2.3 When Computer 8ulinell requests a Ba1ic Rate ISDN capable 
loop. USW wa dilpald'I • tech liciar'I to provide an Ext8nlion 
Tech~ that may include the placement of ntpNlerl, either 
Cenlral Office or in the fteld, or &RITES cardl in both the COT and 
RT in order to make the Loop ISDN Cllpable. The ISDN C8pable 
loop may allo raqun condltiolliig, (e.g., removal of loadl or 
bridged tap). Computer 8ulinell wll be charged an E>dllnlion 
Tech IOlogy recuring charge In addition to the l.llluded loop 
recurtng c:twge a apedfied in Part H of this Agreement. 

When Computer Bulineu requem • DS1 C8pable Loop, USW wi1 
illtal the eledJ Ol lica at both ends Including any ii llennedlllte 
f'ell I..,.., The DS1 capable loop may also require conditic>r*lg, 
(e.g., removal of loadl or bridged tap). If required, Computer 
8ulinea wil be dsged • non-recuring charge In addition to the 
Unbundled loop recuring charge. 

USW reee,ves the right to limit the provilk)rling of BRI and/or DS1 
~ loops in aome .,.. Nrwd by loop fadltlel end/or 
trwwnillion equipment that are not compatible with BRI end/or 
DS1 Nrvice. USW r1111rves the right to make eome cab1ea 
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(E)3.2.4 c«npu11r Bl.lllrw hal row 11.aa1111on options -••• w111n 
ordlr'•ag an Untuded Loop. Depending upon the type d Loop 
ordered (analog or digital capable). the .... for 118 11.arlrfion 
...... VIJ//y. 

(E)3.2.4.1 

(E)3.2.4.2 

(E)3.2.4.3 

Blllic lnetalltion Option for Exllting Service 

The BIiiie IIWtlfltion option may be ordlled far 
exilting (W) -~ only. For an exlllilag U8W' 
or oller' Co-Provider end UNI' chaaglng to 
Cornpuw Bulin111, the Balic ll.a1lltion option II 
a 91ft and lay9 procedure wilh no I I I adlll d ma.tit 
INting. usw .... the Loop fraffl .. CUNnt 
lll'n1111111ion and "layl9 It on • ,.. llnnNllan 
COliladirlg 1IO Compullr Bulinara. U8W .. nally 
Compullr whal .. wailk aclvly II 
CGffltlllll. 

Blllic lnat1lltion wilh P•formanca T...elrlg ()plan 
for New Service 

The Blllic ll.a1lllion wlh Plllfarmrnce Telling 
option may be ordered for new Wvlca en,. For 
new eer¥ica that hill not pnMOUlly •••• d. USW .. cam.-. .. cin:uit wiring per the Y«>RD 
document ancfor the Wvlca oftllr. U8W .. 
perform the rec:prect pafomam 11111 to .... 
118,.. c:ka.llt m11a the r9qUINd pan11nrlrr lrnll. 
The - ....... 19C01dld • ~- far 
Min ...... pulpDIII The lllt ......... 
fol-did to Compullr ...... bJ U&W. 

Cocwdl llld ll•1lrtk~n Wlh Ocqie.lflw TIiting 
Option 

The Cocwdl •d 11.arlrtiun wltl Oaclf* ... 
T...elrlg opt1an mar be ardnd far ... or ..... 18 
NMCe. For• --18 USW orals Co-Provider 
aid .... chllr9'l8 1IO Compullr Bulinll ,. .. 
Cocw411 rUd lre'rErfan optlan II a ,a and llf 
procedure ... ~ ........ Compullr 
a.irt EDI ha .. option d dEEf8' lf(1' 8 ll*IIC 
....... lime ...... ardlr' II plaold If no 
appa11•1wn time II apaclled whal .. ardlr' II 
la PIElld, Compullr ....,,,r wl provide u:h 
lllbmllaill ID USW at lalllt 48 hcKn prior ID the 
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di 11 ed 1M.o11•1.n time. M the appoi•1.wt 
time, usw .. ... the Loop from .. CUT9nl 
llmillllon and -W I on la w llmilnlltion 
COliaedlllg to Campus Bullnaa. U8W .. 
COfflFllll .. reqund peafamwlce ..... and 
parbm alllr ........ Nqlllllld br Compullr 
8Ulln111 T.... requ1 J11d br CompulJr' 
8uJinlll that --- tlllng racJI( ..... 
eo1Mled In USWa Technical Pllblcllon 77384 
.. be bllld to Campus Bulin111. T• ..... 
.. be recardld bind•·-- for Min ..._ 
and .. be ID Computer Bulin111. 

Coaidl 181 d 11'11 l1Man \Whaut T_... far 
Exillqt 8eMce 

Coaidl 11n d II• r I lkln wlhcd T.... fflllJ be 
ordnd for 2-wn lllllag loap art or ground art 
lduded Loapa. For an ex11111.g U8W or._ 
Co-PnMdlr ... ... chllllilio to can..-
8uli1111, 1111 oplafl ....... a and ..,. 
pracedln, bul aflllra Computer Bulinlla .. .., 
ID wcwdl 111 COINWlial, ac:IMly, alkMll.g 
Campus ....... end ... to ..... tar 
millnlll •vice inllnupllan. M Compuw 
....... , ... d119 111d time, U8W .. canllld 
Computer .......... nalllcllioll ..... Win 
ec1hly II begilalie.g. If no appo11•1.wt time la 
... ,d when .. ordlr II ... 1111, Compular 
Bulin 111 .. prCMdl IIICh iellamilllarl to U8W It 
llelt 41 hours prior ID .. di aired appo11•1.ent 
tine. M .. • .-.,.an time, U8W .... the 
Loop from la CUNnl llmillllian and,.,.- I on .. 
w llmlieillon m,.a.. to Compullr a.lin111 
Once .. Win ha been CQfflFllll II UIW .. nally 
Compullr ................. and lily- pracedln 
ha bNn OGlflllJIJI Id 

(E)3.2.5 ........... d ........... Loop. Campus ........ ...., anllf 
.......... tar .......... Laapa Wider .............. .. 
P11DUl1( Cl. and ...... a p1rovldld In the lJDIT 8ecllll d 1111 Pal 
E. 

(E)3.2.8 Unluded Loapa - prlMdld In ...... ... .. 
......,. .... ...._ and paran,11111 ilfnr.vlal In U8Wa 
Tedllk:al PlMNlon 77314. USWa Iola ._,OIIJI, II to powlda 
and IIIIIIM, Unluded Loapa In acradll• ... lldl 
ll)eCilcllo.11. ........ ... ........... U8W ... nat -··~ 
that Unluded Loapa - cam,llllble wltl an, apedlc; ,.._ or 
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equipment or can be uaed for any particular purpoee or aervioe. 
Tra lSffliaion charaderi8tica may var, depending on the distat a 
between Computer Bulinea'• end UNr and usw. end office and 
may vsy due to dllllK1eliltica int,-~ in the phyaical nelwoftc. 
usw. in order to pn,pel1y rnailblin • d modemim the network. may 
make nee 111 • y rnodlicltioi • and dllll ages to the UN& in its 
neilWork on an • n11 lied betia. Such dlllltgN may reeult in minor 
dlllligea to lnl11F·11lon .,..,,..,.. Changes that affect network 
i•ap91abilily ,..... advance notice pursuant to the Notice cl 
ChlltgN Sedion dttlia Agreement. 

(E)3.2. 7 tf there is a c:onflc:t betlnen an end user (and/or its reepectlve 
agent) and Computer 8ulirw Alglnll ig the diacoriledion or 
pr'CMlion d untuded loopa. USW wil honor the latNt dad POA 
deligl lltilig an agent by the end uw or b respective agent. If the 
end UW"s •vice haa not been dilcot1NK:ted and untuded Loop 
tervice ii not yet .......... COmpuler euu..a be 
NIPOllltie to pay the nonrecuring c:tage • let forth herein. A 
llllmq chqe .. be billed to Computer Bulineu. 

(E)3.2.8 Fa Mlei and linN furnilhed by USW on the perni111 d Computer 
Buaineaa'a end uw up to and including the NID or equivlllnt .,. 
the property d USW. USW fflUlt have acc111 to al lldl fac :litiN 
for network management purpDIN. uswa employ1H and agenla 
may --uid pnlfflilN at any twonable hour to teat and illaped 
such .._ and lin8I in CON'l8dion with such purpCJIN or upon 
tennillltioti or car-alltion cl the untuded Loop teNice to remove 
such facllill and lines. 

(E)3.2.9 Untuded l.oopa indude the faciliti8I between USW diltnbution 
frame up to and including uswa NID lac 111 d at Computer 
8'.llirw'a end I.lier pnNTtiHI. The cc,r-.w;tion betwwl the 
diltnbution frame and Computer Bulirw .... is accompllhed 
via a C01118diaf1 placed tr, Computer 8ulineu on the ICOF. 1he 
tie cables between Computer Businela'a Colocation, tl'8 ICOF and 
the usw diltnbution frame .. Ntabllhed in ccqunction wilh 
Computer ....... taclity forecMt. 

(E)3.2. 10 Computer 8ulineu wil be r8'pOnlible to IUbmit to USW a 
~•led order for an Untuded l.ocp that la relnqullhed by the 
end I.lier due to Cl I I Ilion d tervice. The lJntuded loop facilty 
muat be nmned to USW in the ume condition in which It WIii 
dehered. In the .... d ..... d the end Ullr'• Nlvice from 
Computer Bulirw to another Co-Provider, the new Co-Provider 
.. ... • requ8lt for ....... d ..... ..ulting in the 
apprapf 10 B ~lllldiaf1 and r8COl118diaf1 d NMCe . 

..... ~ ..... ., 
a. 11 IMD1 .. ,.. 
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The falawi19 Unbundlld Loop rm alen"NNa are canlained In Part H of til ......... 
(E)3.3.1 AnlllDg - 2 and 4 wire voice grade. Unbundlld a1IIIDg Loopa .. 

11••• l11loe, palll capabl9 of anylng analag valOI fr9qla'lcr 
...,.. from 118 Mtwark 111 ... (NI) on 118 end Ullr'a snmt111 
to • U8W Cmrlll Ollce Nllwork bllltlface (co.NI). Unbundlld 
anllaO Loapa mar be provided Ullng a v11111y of ta•• 111 tm, 
lldlidogf 11 Inducing tu nat lmlld to metallc wlra, ffll&lllc wint 
balld clgllal loap canter and optic fed dlgllal ...... aJIII ITIL 
SUcll lldlidoglll .. Ul8d lirlgutarty or In tandem In pnw6clqJ 
Loape. Dnct Clmn (DC) continuity ia nat ln.°'ler8nt In .. NMCII. 

(E)3.3.2 Non-loaded - 2 and 4 wire non-mded loopa. Unbundlld Non-
1..oadad Loapa .. tralllfflillion .. ~ d canyql 
apecatdy lne codld dlglal 11g1• from 118 NI on an end ...,. 
preml111 to a U8W CO-NI. Unbundled Non-loaded l.oopa ... 
odlt fflllallc....... MIii .... Loopa .. anlanld and .. 
... -- NCOrd ........ by CGmpullr .......... • .. 
CGmpullr Bulinaaa'a 191pG1lltilly d1l1mlil• I .. Loop fflllll 
................ ,. ... b1tl by ..... clgllll •vlae. 
Ctlagla .... applf tar Ul*-lng cable .. In ....... ..... 
kledld Loape .. nat a 1l1tte 

(E)3.3.3 D1gi1a1 Capllra l.oape • a..tc '* ISDN and 061 QIIMlbll t.oapa. 
11w Loapa lhauld only be requ1111d when 118 114 wire ncn­
laedld Loap la.._ nat •1l1ble or the non-mded Loap ._ nat 
fflNI ...... paral'l'llllrt ~ CGmpullr Bulin111'a IIMDl(a). 
Unbundlld clglll l.oape .. n111111l11lm, paltlS • 11111 of ... ,,. .. 
.. ,a,, larmIII d and lne codld dlglll ...... lam .... an 
.. and Ulll'a ...,, ••• to. U8W CO-NI. Unbundled dlglll Loapa 
mar be 11cwillad ua1ng a wrilly of lr•aml11tan lldli"*V11 
Inducing but nat 111111111 to m1Wlc wint, IMlallc wire balld clglll 
loop Clnllr ..... GIiie tad dlgltal canter .,........ U8W .. 
..t111 •• .. "91'.tlc ••• lulm, lldliaagy by wNdl .. Loap 
.... pruwided 8udl ........... Ulld -- • In 
..... In 11CM11111 •a. DC continuity la nat....,.. In Na 
•a. a...- 11111 applJ tar omdblilig of .. clgllll c;apMt 
.... • ... llld br CGmpullr ._Ill, I MCIIIIIJ, • 
d1l1m1Nda.,UBW. 

(E)3 3 5 Unbundlld Loap ~ II•• n Slaw, dilrgla balld on .. 
II n n r n GIiian l9CII 1111 d 
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(E)3.3.6 DS1 or DS3 Regeoenltion non-n,curring charge as dela'ibed wtier 
in this Section. 

(E)3.3.7 Cooditiooiig non-n,curring charge as desaibed 9llf1ier in this 
Section. 

(E)3.3.8 Baic Ra ISDN Extension Technology rec:uning charge • 
dleclibed eerier in this Sediori. 

(E)3.4.1 Al Untudld t..oopa are ordlNed via an LSR. llllbmaliol1 on 
camplllli.a the LSR is m ained in the lnleleo1118d & ~ 
ANcum Guide. 

(E)3.4.2 Prior ID paciig ordera on behll d the end UIS, Computer 
Bulirw ... be ........ far obtailiag and ..,. in .. 
pa11111 ·cw, PO\• Nt forth in Part Ad tta Ac,eemert. 

(E)3.4.3 The im1lrtion i•..- for the Anllog. Non-lolldld toapa and 
Oiga1 CapalN l.oapa are dllllllCt . USWa ll•eo1111Ct & A11• 
Aleaurte Guide. The i•val ltlrt whln usw '81:livea. 
COftllhl1 and accurate Local . Recf..a (LSR). 11111 i•VIII 
fflllY be~ IJr order_._ and lolld COl"*«,I CCII ........ 
Aller ID USWa lllllrCOlal8d & A111t1 Reecuce Guida whln 
adeli.a nUliple loap9 (up ID 25) Ill the ame loallkliiL Ir more 
.... Mrll)l Ive ordera .. iAued Ill the - &dell I ••• the r9ql..a 
wa be haded on an irdwidulll cw belil. 

(E)3.4.4 When orde( .. ag Untudld l.oopa, Computer 8lllirw ii 
l'NPO'llible for obtaining or pnwiding ••• and equipmlnl that 
.. corns,ellble wilh .. • vice. 

(E)3.4.5 \Mlerl ~. Computer Bulinea wa be ,... ... far 
prcwicllig belleiy and dial tone to la C01118dion past IWO bulal8a 
days prior to the due dale on the avice order. 

(E)3.4.a LSRs .. proc 1111 d' ......,. the lnllrcoliled SeMc:e eenw. 
Alllr ID uswa ••ca111• & Rellle Reeourat Guide far the 
apprapf 111 cu-Glf lnlla far order NCeipt. 

(E)3.4.7 Firm Oldllf Con•n If 11 (FOC) wa be aent on al Untudld Loop 
amr ~1111 Alflr' ID USWa lnllrCOl118Ct & R111h 

1-uatGuidlt far .. FOC inllrYal 

(E)3.4.8 

...... 
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(E)3.4.9 USW _. provide jeopardy notification that is subatantially similar to 
that povided to USW end users. 

(E)3.4.10 USW .. provide completion notification that is 14 lbetlllltialy aimiar 
to that povided to usw end uws. 

(E)3.4.11 Hilc1l1neoua ChagN may indude 0... aw., Qlargel, 
011·gr, Change 0.V-, . Ollrges. Addllio.al Dillach 
Qwge, EXJ)edile Order Charge, Additiol.al Enginl I ring. lrlll I lltfon 
Out of tbn, Mlil••.ce of SeMce, Pr1ln 1111 Wort Cfwgla. 
Additional ~ Testing. Non-Sc:hecMed Telting. Almmlltic 
Sc::heduled Teeting. Coopelative Sc::heduled Telling. Marull 
Teeting. Manual Sc::heduled Testing. Rllles are mailled in .. 
app1c .. .-.Tariff. 

(Ep.a ••· **•ace Md Rlpalr 

(E)3.5.1 Compule,' Bulinela ii~ for a own end._, bale and wa 
have .. ,..,...., for rweoll ltion of q wvice trouble repart(a) 
fnJm .. end .... Compule,' . .. perform trouble ieollltiarr, 
on .. Unbundled Loop and q I ll DC ill Id UNEa prior lo ,-partitg 
trouble to USW. USW wa wen c:oopeu,tiwely wlh CofflPl*r 
~ lo ,.... trouble reports when the trouble COldtion hal 
been .,. 11 d and found to be wilt*' a portion of U8Ws network. 
The Parties wa cooper- in developilag mutualy aoc:epalJle 11111 
report mndllnll. When the trcd>le is not in USWa netwcn. 
Compule,' Bulir'8N lhal be charged maim.a c:hargea in 
acco1dll.ce wilh the ~ time and fflllliall dwges in 
USWa Tariff. 

(E)3.5.2 USW _. perform ... to ilollte the unrice trouble. If no trouble ii 
found, usw .. notify Compule,' Bulinela. If .. trouble ia ilollll d 
to .. c..at Office, or • USW fac:ilty, USW .. ...,_, wlhout 
dlllge. • long • Che trouble ii not allribulBCt ID Compule,' 
Bulinela'a Ccllocalioi, equipmert. cabling. ardor a.a cor\1i'l8da. 
If .. trouble ii llllrlued lo Compule,' Bulirlela'a Colocalon 
equipmert. cabling Oft aaa ca11.ects. USW wa nalfy Compule,' 
Bulilw and dlllgaa .. apply. If 118 trouble ii on 118 end Iller'• 
Iida of 118 NO, lie trouble .. be 1ufarred beck to Complar 
ALaifM!I-. and c:hqla .. apply for trouble ilola1ion. 

(E)3.5.3 Compule,' Bulilw .. have r•pon1Nty for~ b equipmert. 
n 111 ark tac•• and lie Unbundled Loop fac:ilty. If USW pa,tanna 
..... of .. Unbundled Loop fadlly at Compule,' ......... 
..... and .. fault ii not in usw . . • trouble ..rkln 
dlllge .... apply. 

,.... 



(E)t.1 Due,._ 

PartE 
UN& 

The NO provides an illetface bit :een USW's loop facility and h end Ulllf"a 
inlide ... and ii COlllidentd pat of the Unbundled Loop facility. The mocMlr 
NI> ia chidld inlo two a,mpa1•lla; one maiiag the a.~ uni 
(pcacb'), tuied NMCe wn and drop l9rmilllla; the olher' ma11•111118 end 
UNf"a inlide wire, the inside wint lllfminall and a modular plug wNctl m118da 
the inlide wire to the dill tone toUrat. The non-mocMlr ND ii a paaac:a R*x:k 
wiltl the inside wire lenni 1111d clledly on the dill ta• aource. The NO 
povidea a Pia.dive grculd COi lNK:tiol'I, provides P,otediolt agllillt ..--. ... 
and olher' high voltage uges and ii ~ of ........... catilel IUdl -
tw.i1ad pair cable. If Compuler Bulinea ordels &duded Loapa on • w 
balil, the exi1ti 1g drop and USW'a NID wil nwnain in place and con1inue to carry 
the signal to .. end ..... equipment. 

(E)U y.,.. and Conclltiona 

(E)4.2.1 If Compuler 8uainea illlndl on placing Is own drop, Compuler 
Bulirw wil inatal la own NID. Compuler Bulil 111 wa m111d 
Is NIO to the USW NID by pladl111 a aou-GN111d blN11r1 118 
two. When povilior*lg a NIO to NID m11edian. Compuler 
Bulinea wil isolate the USW facMy in 118 NID by unplugging the 
modular &nt. If Compuler au.ne. requaN that a l'IOIHIIOdulllr 

be replaced wlh a modular NIO, USW wil patann the 
replacement and chllrgee wil be 111111111 d for 118 NIO and time 
aaacill11 d wilh the req1111t1t ti Compuler a.lin111 ia a faclity 
baaed provider up to and inducing .. NI), .. usw facility 
anenly in place, inducing 118 NO, wil Nfflllin in place. At no time 
mlCUd Compuler Bulin111 AlfflCMt..,, lJSW facilly. 

(E)4.2.2 usw wil Altain eale awnentip of the USW NI> and .. caranla on 
USW'a Iida. USW wil not conduct whotltale NO dllllge-CUI, or 
invel*>ly NIO locations. 

(E)4.3.1 If Compuler Buul8a reql .... a non-mocMlr uni lo be repec:ed 
with a modular NIO, USW wil do IO. Ctwgea wa be 1111111 d for 
118 NID and the llctiic:ian'a i llf I l1tion and lnMII time. An/ c:ca 
111D<ilted wlh USW'a m1NK:tiol'I of Compuler Bulinlla'a NID 1D 
USWa NO, wil be h r8IP(lllliblty of Compuler Bulin111 This ii 
a nonrecuring charge and ii mailed in Part H of thil Agnlement. 

(E)4.3.2 Recuring raea for the NID are mained in Part H. Where no 
recuring ,.. ii indllded in Part H. 118 recwring NID nlle ii 
ilClllded - pat of the Unbundled Loop"*· 
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""'81'1 Computer 8l.llir'8la UJfflitl an lSR for an Untuded Loop, Computer 
81.11ir'81a wll ildlcale in the Loop Service form if a modular NID ta required al 
the end UNr'a lcatioi,. 

(E)U ........... anc1._.. 
If USW II ~ to a location and finds the exilting pallctar in a d 
dilreplir, the pallldlor wll be replaced with a new modular NID al no COit to 
Computer Bulinela. If USW II ~ to an end Uler'a lotalion on a 
mai••a ..,. and finds the modular NID to be defective. USW w11 twplnice 
.,. dllt ctiwt 111 mm or. if beyond ....... the entire device. 

CE)I. Local Tar.dim lwllcNl19 

(E)l.1 DI I ulplDII 

(E)5.1.1 The laclll lllldlrl, Nllctlilg ......... a lll'npcnl, 
lra.-nfllfDH pall IHI •111 two olNW Nidia, but nal lncludlng .. 
tr•apcwt n11 lllcd ID can113l1l1 118 CIII. The local tandlffl 1&1ldlilig 
1t1m111t allo iddll .. b1dlol• lllll .. ca•.._.. In laclll 
...................... end ... , ....... 

(E)5.2.1 If Computer.., 111 cMil• II b:al ••n I I llilU flam a tild 
pat, •ldeln p,IIMdlr, lalllllliln to 181 ... ii CXIII ..... 1111 be 
reqm9d II 1I ••• USW and .. ._._., tllllllln pCHirllr. 

(E)5.2.2 Port aoc 111 lo 118 laclll •ldam Nlldl II powldad In DS1 
ilCNfflllllll_ 

(Ell.I Ra11Bn •• 

(E)5.3.1 A DS1 Tnn Port II a 4-wlre DS1 tn.l1k aide aldl part lanM111ing 
at• D81 ICDF (or -.1unt1rit COi•__. wlll 11'1 EICT). A nan,. 
~ dlllga INIDI lo ... _.., .. tnnc. &di D81 Tandlm 
Tnn Pait ...... a .._ d 24 D80 c:1111•• capable d 
......- IDca iilllllqe Ip trallc and lnQn. ~ 
clwga ID •nllah tnm group memblra. 

(E)5.3.2 Taldlm Nlch Ulll9 II 11111d an 11'1 e1fgll•111 par..._ o1 ... 
._.. an CIIII n rRI 111 .. •ldam llllll:tl. 

Aaq, ndn far D81 TnN PmtM .... be folauuad a,, ........ anllr(a) to 
1 lnltMwl'nN~artoee nlidllliigTnmGraup(a). 

..... 



TIie ldlundlad local ......... UIIINM inc:11 .... ,. ... tllllt .. 1anoclr8ad 
wlh .. end alk:a 111111::11 (e.g., Pall). fat ... hit ... irwdlMd 111111 ...... 
.. cal, ICCIH ID w.1icll ...... (e.g., alllam Cli9rW, and II mnaa al ... 
tam .. &riudld IDcll ••ld*'I alnrnin. tu nat indudlrig ll•IIPO't tam or 
ID ........ Una and trunk Pala .. a.. I tie 

Une porlll include: 

lJnblnledl,lllagUnePalt 
Unblnled IA ISDN Dlglal Une Pait 

TUik partl incWe: 

UnblnledDS1 llann1Q11Tnl*Palt 

(E)S.1.1 Unblnled Anllog Une Pait 

TIie lJnblnled Analog lne part ia I two wire coi1illdlDl1 from .. 
IIDF to .. lCDF (or.....- cawrected wllh an EIC1} llll alcMa 
.. 110,11111•111 al wrtlell fallllnl. A norH'9(Ulq dllrll awn 11 
toiiilltlllllltl .. lnelklaporl 

calHokl 
calTr•• 
Tine w., Clllng 
calP,ldcup 



cau waiting - Terminating/Cancel Call Waiting 
Oistinc:tive Ringing 
Speed Call Long - CUstomer Change 
Station Dial Couferencing (6-way) 
Call Forwanll ig Busy Une 
Cal Forwardiig Don't AnNer 
Cal Forwardi ig Variable 
can Forwadng Variable Remote 
CLASS -cal Waiting ID 
Cl.ASS - Caang Name & Nl.mbec" 
Cl.ASS- caling tunber' Delivery 
Cl.ASS - Caang Delivery - llock 
Cl.ASS - ContiruU Rediall 
CLASS - Lalt cal 
Cl.ASS - Priority Caang 
CLASS- Selective Cal F:""o.--wa1_..,cll-1g 
CLASS- Selective Cal Rljection 
CLASS -Anonymoul cal Rejection 
·Aw,nlllic Callback c.linglRk1g Apirl 
Cal Pn (S1ore & Retrieve) 
~ cal Waiting 
~ Cal Pick Up wllh Barge In 

MIIIIQ8 Waiting Indication NV 
.,.nn Mflllfll Any Station 

• = Iowa Oliy 
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Compul8r Buli'IIII may request ........ that .. not 
1111d above but.,. activlll!ld In a USW end office on a 
lndiwidull CMe .... Compul8r Bulin111 may requeet 
.......... r:, not adivalld In • usw end ofllce 
Uling .. IFR prac11a. 

(E)e.1.2 lNUded IR ISDN Oiglll Lile Part 

(£)8.1.2.1 BIiiie Raia , .... ,....,. ... 8eMcN Dlgllal 
tl1t mk (8RI ISDN) II a dlglll •ctrllclln 11111 
pn,wida illlgi II~ valce and dlla C..-, (2 wire). 
A IR ISDN Port la a Diglll 28+ (2 a, .. CMl1lell 
far valce or dlla and 1 Olla a.alal far elglllll19 and 
D allfflll Pldull) line lkla IWlch cmawclan wlh 
8RI ISDN valce and dlllll baic 1l1menlll. 1he BRI 
ISDN Port hal irlllrl.ATA and irnl.ATA ~ 
...... , carrier c:holce. acc:111 to 911, and USW 
Opeilllaf 8ervicla. For tluiblly and CUlt&>n**'a. 
oplanal ...... can be added. BRI ISDN Port daN not..,. a a.,1a1 Pa:ut wvice ~ 111e 
•wing •r•.....- cmlfom• 1D ttl8 l11tem1llonalf 
det,11°'*9. Pl,Mthed. and recagnimd --• 
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gert11 ... it ~ t11am111ianal T1l1graptt and -r:111 phal• 
UNan (bmedy CCfTT). 

(E)8.1.2.2 ...... on end office 
aiU•. Vertical included in .. BRI ISDN 

(E)6.1.3 Trunk POfta 

Oigbl lN port .. - folowa: 

28&0 
2 Pri,aary Directory Nlnbers (POHi) 
can Appearances - Two per Terrnnl 
Normal Ringing 
caller ID Blockirig per call 

Compulilr 8ulineN "- requeet ...... that .. nat 
lilted above tu .. activaed in • usw and afflce on• 
Individual Clll8 .... Compulilr Bulin111 fflliY requlll 
fuuea hit .. nat activalld in • U8W and oflce 
Uling the BFR proc:111 

(E)8.1.3.1 DS1 H1111Q9TrunkPolt 

An Unbundled DS1 11111,oe Trunk Portia a DS1 tru'* 
lide N1ct1 port tarmilllliiag at • DSX1. Each 081 
Trunk Part indud• a IUbNt d 24 DSO chaNII 
<llfll+t d 1Upparti11g local m11110• type trllllc. 
Raql.11 * b DS1 Trunk Part(a) fflUlt be fala •d ~ a 
...... on:11r b • Hnaage Trunk Group. • b1ts 
di I at.d in lia Secllan. A nan,f9CUll1ng dwge 
'"1 I 11 ID ililllMilh the tru'* port. 

(E)8.1.3.1.1 11111 age Trunk Group 

A Mau age Trunk Group ii• dwlll• tNtn 
that ......... the 1Rric group and 
111 IXI II Id 1Rric memblra. Slgllllllng and 
ilddr111ilg allrl>ulN .. d1ln1d at the group 
...._ Trunk members fflliY be 111aclll1 d 
wlh Individual chllnnell d the DS1 Trunk 
Part. 

(E)8.1.3.1.2 Alqu1 llt far~ MW out going and 
1M1 ._- M1111ge Trunk Groupe nut be 
www• 111d lllltl and fGlarnd bf 19qt.11ltl for 
Clanr.lllld Raulq. lncan*'9 only bulk 
..... do nat ..... CIIIIDm Rming. 

.... 10t 
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(E)6.2.1 Compuler a... stlal be reaponsl>le for updating the 91 1/E911 
datab 11e through USWa thid party databaae provider for any 
unbundled IWildl port Oldered. Additional 911/E911 provisions are 
contained in Part F ol this Agreemn. 

(E)6.2.2 \\1*1 Computer Bulil 11 I unbundled ports, Computer 
Buainela wil use audl unbundled ports within ninety (90) calenda 
days or Computer 8ulinela stlal relnquilh thole ports to usw for 
UN by ohw llll CCJmrNnClltion Cainiers. 

(E)6.2.3 The point ol actlll for port COlili18dion la the ICOF ol the USW 
Serving Wir& Cenllr. The unbundled port ii _..lded to the ICDF 
with an EICT. The tie C11b1e1 between a Colocation, the ICDF, and 
the usw diltriuion frame ant establilhed wilh Computer 
Bulinea'a facllty folecaat 

(E)6.3.1 Each port type deac:ribed above wil hive a ...... Ill ~f 111 d 
port charge, inducing fflOllltliy recurring dwgea and GI ..... non­
recurring dagea. 

(E)6.3.2 Local origillllliag usage wil be fflWUl9d and blled on ...... ol 
UN. 

(E)6.3.3 Vertical feabna wil be offered a optiol• for unbundled local 
awitdliag at rat1N Nt forth In Part H. 

Ordering illllN Vllll wil be ocniant wilh USW. lnaeo111ed & Re 1• Raource 
Guide. 

(E)7. CuelDmmNI Routing 

(E)7.1 D11crlpeloft 

CUllamimd Routing ii a ..._. function ol a IWldl 1111 prCMdea a Computer 
Bulil'I I II ..-:lie origilllllilg ~ IS4*llkJI, pall ti It a•, line Iida ports and 
a apeclk DS1 Tnn Part and 12 I I I. Tnn Graup(a) viii .. 1w1tt•ie fflllrix 
and a Rcua,g tata ar 111111a. Clallalnimd ~ .. rmM• end allce 
-*tlilig and_. 01 d wnb aloallig Computer.._ .. 11b111J ID raa 
tnac by cSaa of •wee ID "*"' dldJ: ,, I d OI' ffl I I Inga ...... For 
.. , ... Cl.alamillld ......... Caffisulr 8ulli I IF .. llblllJ ID raul9 
Opwab Sanicla. m-*'t ,• I I I C W and lac:111 caang lrllllc ID lNlundlld 
er, r r nae Tndt Parll and Giaup(a). Culbcci&d AculrlO ma, a. arclaNd • an 
11Pt6calae, 111h 011 EC1 Of' lNlundlld 8 lcNi;g. 
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(E)1.2 ,_ and Condlllol• 

(EJ1.J 

(E)7 .2. 1 CUlmmiz8d Romig wa be off81ed on a first-come. first INNWd .... 
(E)7.2.2 

(E)7.2.3 

(E)7.2.4 

(E)7.2.5 

11111 I 

(E)7.3.1 

(E)7.3.2 

(E)7.4.1 

(E)7.4.2 

(E)7.4.3 

Complar' BulilW lhal provide • compehel... routing plan 
II I DCf 111 d wilh .,, aJ1tDm 1'01D1Q requNl 

Complar' Buli'l 111 nut place Inn Gfdlrs prior to 
.. ~ordlpqfflnolUnea...C... 

Une a.. CodN .. ..,.. in apeclk: End OllcN. 

0...1lapn1111t d • Line a.. Code la blled on an inlhidual c:ae 
... for each IWildl in-*".,.. line a.a Code. illtalld. 

llwl r Inti 111, d a Line a.a Code ii blled on an individual cae 
1111111 for each Nlch in wt*=tl • · illtalad. 

Compar Bulirl8aa fflUlt iaue a Service Inquiry form ddllJIIIIQ 
.. routing and fldty requnmentl for CUltDmad RNing prior 
to a pnMJl'der m11ti11g with USW. Refer to .. Haw Cultomer' 
O•tb•llire for a copy d the Service Inquiry. 

Mt« the Service lnquwy form " completed and pnMdld 1D usw. 
.. pre,ordlr ffll ltilg wfl be 9ltabilhed lo provide U8W ..... c:ompe...... netwolt plan, lpedllc c:ul1Dm Ruing 
awqunmerD and d11ired due dafN. 

(E)8.1.1 Common Channel Sis,lllng Capatility/SS7 (CCSACIS87) provides 
mullple pillcN d 19 .. 19 1nbm11tion via the SS7 networtc. This 

..... ,os 
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signaling information includes, but is not Hmited to, specfflc 
Information regarding calls made on asaoc:iated Featin Group D 
trunks and/CK LIS trunks, line lnfon"l18tion Database (UOB) data, 
Local Number Portability (LNP), C JStom Local Area Signaling 
Services (ClASS), 8XX set up information, call Set Up information 
llnd transient messages. 

(E)8.1.2 The signaling information is used by Computer Busineu for: 

Faster call set-up and tear down 

Holding times reduced 

Development of unique routing and control Information 

Leaving voice path open while ' the signaling pall for cal 
set-up - well a network management dlla. 

(E)8.1.3 Optional Feah.ns of CCSACISS7 are dependent on apec:ffic 
Computer Busineu det91 f9qUnffllnta - well a the exiltence of 
~111 tramport fllcltiea. Tranepot't faclilfel fflUlt be in piece to 
accommodllte Cail Set Up of rellllld Feahn Group D and/ot US 
fflNIICIN, t1••i1nt m1111g11,, and ottNW ancilaly NrvicN (e.g., 
UOB dlla and 8XX NI up informlltion). 

(E)l.2 T.,.... and C011C111om 

(E)8.2.1 Al 1l1malla of .. unbundlld CCSACISS7 •••lglfflent wi1 be 
de\.1laped an an fndMdl• cw belil baed an Compueer 
a.in111's ....,. ........... Al of Compueer Bullnela'a 
unbundlld ..... ........ .. 11ltlject to fllclltr rwqui'ements 
iclll lR I d a.a.. 

(E)8.2.2 AJ • mnnum. 11•11pG1 ,. •• mua1 ex1at from eompu. 
BIiii 111'a Pmll of Phi 11nce or Sigrlilllag Pmll of,..,.. (SPOI) 
ID .. iclllllllld USW STP location. Unbundled lrallaport ..... 
ID accanlfflOiftll CCSACISS7 ~ may be .._,loped using 
UtEs ••-.1 in tia Part E abcMt. 

(E)8.2.3 Compueer Butin111'a CCSACISS7 deligrl ........... lnduda. 
tu .. not lrnl1lld to: 

(E)8.2.3.1 STP Port • Thia ellmant ia the paint of lln11i-., ID 
the aignll lltllchaag ~ of Ila STP. Ac.cl 11 ID 
• USW STP Port II nlqUnd at a DSO ...._ 

(E)8.2.3.2 Spedftc Point Code dl1al indudlng.. of 
Compullr Buliirw'a Origln11ti111g, D111l11111ian and 

....... 
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Signaling Options (i.e., ISDN User Part [ISUP] or 
Tranwtion Capabiitie Applicatiorl Patt [TCAP]) 
requnmenta. 

(E)8.2 .. 3.3 Al lignllling routing requnmenta fflUlt be identified In 
Computer Bulinesa'a design. Information wll include 
indultry ltandard codes identifying usw end offlcea, 
tandems, ~ end officN and STPa to be 
Inducted in the deligrMtd unbundled aignalng 
arrangement. 

(E)8.2.4 The CCSACISS7 unbundled arrangement muat meet the following 
requnmenta: 

(E)8.2.4.1 Both USW and Compu Buairleaa .,. otllpted to 
folow existing Industry atandarda - deacribed in 
8elcore documenta Inducing but not limilad to GR-905 
CORE, GR-954-CORE, GR-394-CORE and USW 
Techtical Publication 77342. 

(E)8.2.4.2 Computer Bulineaa'a switch or networ1< SS7 node 
must meet Industry and usw certiftclltion aldarda. 

(E)8.2.4.3 Transport• ic-.lllfted abcwe must be proviaioned at 1 
minimum DS1 Qlll*ity at Computer Bulinell'I Point 
of Pni111nce or SPOI. facility muat be excll-..ly 
UNd for the tnlnamillk>n of network canlrol ligrlllllig 
data. 

(E)8.2.4.4 CPN wll be delivered by Computer Busirw to USW 
in accordlnce wllh FCC requnmenta. 

(E)8.2.4.5 C1n1er ldentiftcation Parameter (CIP) w11 be d1hered 
by Computer Buaineaa to usw In accordlnce wllh 
indultry atal'ldllds, wheNa tec:hniclly ....... 

(E)8.2.4.8 Proviaiona relltilig to cal related datab1111 (i.e. axx. 
UDB, Advanced lnt8lgant Networ1t (AIN}, etc.) .,. 
contained in Part F of this AQreemenl 

A*' for the unbundled CCSACISS7 elementa designed by Computer Burinea 
wll be on ., indivldull cw balia (ICB) beWt on Computer Bueir181a'a lp8c:llc 
deligr\ requirementa. Boll nornc:untng and fflOllltlly recurring -- may be 
appkablt. M1111ge rating IIPJllH to II meuagea nwaaiig the usw 
lignlllig natwortt. H11111QN which .,. lrlln1l1nt In nmn (not dutined for 
USW I.Mta 1111) wll be 11111111d manage '*'· Prtcing detail ii provided In 

,._ 
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Part H d this Agreement. Poaible rate elemef ·ts for unluded CCSACISS7 
1l1ments could include, but ant not limited to: 

(E)8.3.1 Nonrecurring Rates 

CCSAC Option Activation Charge - Alwsed for adding or 
changing a point code in the algnaling netwol1<. The specific 
application being reqtlelted determines the lpeclic dllfg8 
application d either basic or database. In addition, this ctage wil 
be biled baled on the firlt and each additional pok1t code 
requested "" the same order. 

(E)8.3.2 Recurr'.ng Rates 

(E)8.3.2.1 STP Port - a monthly recuTing charge, per cor.iedicx, 
into the STP. 

(E)8.3.2.2 Signal Formulation Charge - aa91Nd per cal NI-up 
request (ISUP), for formulating ligl .. ig fflNIIQII at 
the USW end office or USW tandem in aaodatton wilh 
call set-up. 

(E)8.3.2.3 Signal Transport Charge - au11Nd per cal NI-up 
requeat (ISUP) that tranapor18d between 118 USW 
STP and a USW office or tllldem Nlctl 
aaociated with cal Mt-up. Alie> 1111111d per dalll 
n,quNt (TCAP) tranepo,ted to or from a USW STP 
and destiled for a foreign detail 111. 

(E)8.3.2.4 Signal SWitdq Charge - alHllld per cal NI-up 
requeet (ISUP) that ii IWttc:hed at the USW STP. Allo 
a111Nd per data n,quNt (TCAP) awldled at the 
USW STP and datited for a foreign network or 
datab11e. 

(E)8.4.1 CCSACISS7 unluded Computer Bulinesa-delign 1l1mera wtl 
lr*ialy require deligl'I lnfonnlltion from Computer Bulinell. 
Oldet'•IQ for CCSACISS7 wil be handled on an Individual cw 
blllil. Uling wvice ac:tivllllon meetings bllween Computer 
Bulirw and USW. Computer Bulinell wil provide a T,..a.;an Queltiol,.,., L-* Data Sheet and ASR during the ....... 
activation m11titiga. 

(E)8.4.2 USW wil paovide jeopllrdy notiftcation, Design Layout Reports, 
Complatial, Nalllcllllal, and Firm Order Conftrmatian in • non­
clla ini 1111a1 r ma1 ••. 

,.._. 2.2N1ClflMJLH ..... 108 
aJI I I DealMIOtt.....,_. 
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(E)8.4.3 Due dale lnllrva for CCSACISS7 wl be lltllbllhed on an 
indlvidulll C8l8 bells. 

(E)8.4.4 The Nrvlc:e Mdef' Interval will begin ~hen a compete and accwate 
ASR ia reclived by USW. 

Compuw ~ ffllY r9qUllt nondilatminatof IICCIII to, and whln appopria, 
dlvelopmn cf .utional UNEa not CCMnd In thil AQreement pwaa,t to the Bona 
Fide RequNt Procm. 

USW wil conduct an indMdull ftnancial 8118111119m My r9qUllt which raquna 
ccntruc:tion d netWOl1l capecly, facliliN, or epece for 8COIII tD or UN d UN&. 
When usw conltruda to fulfil Compuler Bulinela'a requNt for UNEa. U8W bid thia 
conllrUCtion on a ~-cae bllia. USW wil charge for the canllructlon thrvugh 
~ chagN and • wm agreement tar the remalnilg l'9CLllq c:hllge. • 
dNcl1bed kl Part G cf thil AQrNment. 



PART F -ANCILLARY SERVICl.:S 

(F)1. 1n.,-.n1 Number Portability 

(F)1.1 Description 

(F)1.1.1 Interim Number Portability rlNPj service is a NrYice arn111gemn 
that can be pnMded by USW to Computer Bullneu or by 
Computer Bulineu to USW. For the purposes of this Section, the 
Party porting traffic to the OCher Party shall be refened to II the 
·1NP Provider" and the Party receiving INP traffic for terminltion 
shall be referred to a the ·1NP Request~. 

(F)1.1 .2 INP applies to thole ll11ations where an end user elects to Ir•.., 
service from the INP Provider to the INP Requestor and IUCh end 
user allo wishes to nltain its existing telap:,one runber. INP 
consilta of INP Provider's provision to the INP Reqi181tor the 
capability to route call placed to talap;,one runbers wiglied to 
the INP Provider's Nltches to the INP Reql lNtor's Nlldtes. INP is 
available only for wor1dng telapi,one numbers auigned to the INP 
Provider's end uwa who r9qUllt to tr11111fer to the INP ReqlllltOr's 
wvice. Local lnteran,ect SeMce (US) is reqund for INP. 

(F)1.1 .3 INP is wailable as lNP-Remote Forwarding r1NP-RCP), Direct 
Inward Dialing ("DID") and Directory Number Route Index ("DNRJ"'). 

RCF permits a cal to an INP Provider's auignld t1l1phone runber 
to be lrarlllamd to the INP ReqllNtor'a ~1t1ble local runber. 
Techtaology lmlationa do not permit the UN of Remole cal 
Forwa ell IQ wt.. Oigltal Loop Canter is l.dimd. 

INP via RCF allo requkes office equipfl'Mn. on a per telephone 
runber bail. Compar Bulinna wil provide • forecaat of 
deploymn .... and ....... qullltitill of por1ed numbera to 
USW to aailt in an •1111ment of available porting methods. 
Each r9qUllt for INP via RCF wt1 be anat,zed by the lnfraltrudure 
Avcl1t7Ri Center rlAC1 to detllnniae the Impact on the donor 
office to determine if office equipment is available. 

DID permb incoming call 10 be por1ed to the INP Reql181tor's 
awitch via a DID trunk conftgwltion. For DID, the INP Provider wil 
delver the dialed t1l1phone runber to the INP Req1111tor's Central 
Office. 

DNRJ pennis incoming call to be por1ed to the INP Reql INtor's 
N1ct1 via a rouee index. A permanent rouee index is auigned to 
the end UNr's ported number in the INP Provider's awllch. For 
DNRI, the INP Provider wil delver the dialed NV911 digit telephone 

Paoe10I 
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runber to the INP R.equeato(1 Central Office. INP Requeator may 
tern*'* the cal • delired. Addi&lnal capacity for limultllneoua 
cal focwanlng ii IMliable wher8 t,dlnically fealble. The INP 
Reqcmtor wil need to apedfy the runber of simultaneoua call to 
be forwarded for each number ported. 

(F)1.1.. INP ii subject to the following restrictions: 

(F)1.1 .•. 1 Ari INP telephone runber may be auigned by INP 
Requeator only to the INP Requeator'1 end UMr1 
located witt*1 the INP Provider's local callng .,.. and 
tol rating arN that ii auodated with the NXX of the 
portable runber. 

(F)1.1.•.2 INP ii~ only INP Requeator la engaged 
in • rec:iproclll traffic exchange .,. igemn with the 
INP Provider. 

(F)1.1 .•. 3 Onty the e>dlting, INP Provider Mtigi,ed end ._. 
1111~• runber may be Ul8d • a parlld number 
forlNP. 

(F)1.1.4.4 Ari INP t1l1~ number must be adiv9 and wigned 
to accommodale INP. 

(F)1.1.4.5 INP NrvicN at.I not be ra-eold, ___. or 1111gned 
by either Party to LEC or Co-Provldlr. 

(F)1.1 .4.8 INP ii not offllled for NXX Code 555 and c:mt 
1111~. and Service Acatla Codes (I.e. !500, 700, 
8XX. 900). INP ii not available for ,=.....,. Group A 
aeven-dlglt numbecs, Including Fcnigrt Exc:Mnge. 
Furthermore, l.-4P numbers may not be Ul8d for mw 
Cllling events. 

(F)1.1.4. 7 The ported ti I I phone runber wll be ........ to the 
twitch which origi 181)' had the porlld runber when 
the ported l8MCI ii dilcorllil8dld. The Party 
pu,d lllf'G • parlld runber may not retain • and 
re ... 11,1 I to analher end UNr. The normal flll8rclpt 
anno&l'ICMWlt wa be provided by the INP Provider b' 
the period d time 1.1111 the t1l1phone number fl 
,. ...... by h lNP Provider. 

(F)1.1.5 OutofHcuaC.. 

(F)1.1.5.1 Out of Hcua QD permit Compulac' Bulil'l 111 to Nied 
.._ a Coordl 111 it or Non-coardlnlad mt for INP 
a.akla of usw, nonnal bulin111 holn. 

,.._2.WIGIR'.AJt ..... tot 
cm IUl!IMI011..,_. 
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(F)1.1.5.2 For planning l)UfJ)ONI, USW requests a forecast of 
Out of Hours Coordinated Cuts at least two weeks 
prior to Computer Bulinela placing • requeet In 1Mt 
ttate. Forecaata thoued the ~ Frame 
Due T1ma rFDTa1 and volumes thllt Computer 
8ulill8la will be NrlClinQ In for this offer'• lg. 

(F)1.1.5.3 For pwpoMI of this Section, USW1 normal bullneN 
hotn are 7:00 a.m. to 7:00 p.m., k>c:81 time, Monda\' 
through Friday. Requesta oeaide USW1 normal 
bullneu hours 1N111 be consider8d an Out of Houri 
cul 

(F)1 .1.5.-1 Coonll Mad Out of Hours cute are IDffllly managed 
and prqect managed by the appraprille usw 
personnel throughout the entire cut. 11111 peraon wil 
act • the point of cont.ad for .. conwnion ..... 
and prc>Clll 11. 

(F)1.1 .5.5 ReqllNta for FOTI within normal bualnea hotn .. 
prOlldtvely managed by usw but .. coneider8d Non­
COOfdi llad aa A Coordinlted cut for ordlrl cutng 
normal bulineu hotn ii ooder review by usw. but le 
not • tervlce offemg at this time. 

F)1.1.5.8 Charges for Coordinated Out of Houri CID lhal be 
baled upon an overtime, time and one-half rlll9 for 
timeframea ocaide of normal bualnea holn that .. 
not Sundays or holidaya, and • Pl9fflUl1 me that ii • 
double time,... for Sundays and holdaya. 

For Out of Hows Coorcllaated Cuta, the approprllla 
,... wtl be multiplied by the runber of personnel 
actively paltidpllli~ In the cut, ffll lllipled by the 
runber of holn for the cut. usw wil IChed&Jle the 
appropriale emplay. •• prior to the c:ul Howe.-, " 
non«heduled employe11 .. reqund far the cut due 
to laat-mirue thangN or lncomlCt data on the LSR. • 
three hotn m1nmum ·ca1 our may be requnct by 
usw. 

(F)1.1.8 Out of Hours Non-Coordlnad Cuta 

For the pwpoee of thia offeriilg, normal bulir'8la holn .. d1lued 
• 7:00 a.m. to 7:00 p.m. Monday through Friday . ._,,, ... of 1:00 
a.m. FOT due da .,. coneider8d to be a Non-Coordinalll Out of 
HusCut. 

..... ,,0 



(F)1 .1.8.1 Nan-Coordlnllld CID 

(F)1.1 .8.2 

(f)1.2 Terma and Caudllm• 

(F)1.1.8.1.1 NCJn.Coordinlll Cm lllc,w 
CompUllr Bulirl8la to Nql.-t • usw 
FDT d 1:00 a.m., .._ .. lldull all 
ocan blll 11n the houla d 1:00 a.m. 
and 7:00 a.m. wllh a all camplllan IP/ 
7:30 a.m. d that mo.1•111 (f ttlllt 
mamiig ii a bulin111 dlJ. or bf 7:30 
a.m. d "8 nm buli'l111 day). 

(F)1.1.8.1.2 Conwnion dllk dtrtlin and 
at If Ilion proc 111 II for Nan-
Cooldi 111d Oul d Haur ClD .. 
acca,..., durtrig .. bullnl II day 
prior to "8 all. Qui 1lae• at ..._ 
NgiiidilQ .. all .... be addNiJled 
.. falawlng bulinlll .,. 

(F)1.1.8.1.3 CompUllr ......... nat Incur 
..... c:hqla for Nan-
Cooidll 111 d CM d Hain ClD. 

[Co,PftMdlr thal ,..- CM d Hours ClD IP/ 
....... • Local s.va A-.• (L8R) and 
d11lgl:llliag a 1:00 .m. FDT (cbt da) which ii 
Olalde d normal bulln1• tan. In lie MnWb 
w::tial, d .. I.SR. CompUllr 8ulinNI .. 1111n the 
1wq1111t • an '"Out d Hain Cut,• and .. icllll., the 
type d all (e.g., Nan-Coanlnllld) In ....... 
eectial, d .. L8R. 

(F)1.2.1 The Pat11 thal pnwide Number Paltlblly an a lWClpftal belil to 
each als to the mdlnt llcllllcaly f1111te, and In accordllm wllh 

and raga 1111 at• a, from tine to time, pawrblCI IP/ ht 
andfGr .. COlm fulaw. 

(F)1.2.2 Unll Local NLlnbar' Pal1llbllly fl implernenlld bi/ ht lndultry 
....... to 19g1N1kN• ....S bi} the FCC or the Commf11far.e. the 
Partlel ..,_ to pnMdl !NP to w:ta ather' through RCF, DID, 
DNRI and NXX mlgilllloi,. Local lnllrcollll8Ct Sarvlce (US) ii 
raq&nd fair •• 

(F)1.2.3 U8W .. updlll la Line lllbmltiol, 0.all IH ruDB') IIIIIIQI for 
....... nurnbera a ...... bi} CompUllr Bulln111 USW .. 
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restrict or cancel calling cards aaociated with theae forwarded 
numbers. LIDB updates shall be pleted by the Parties on the 
same buliness day each INP amuagement is actiYlted. 

(F)1 .2.4 Upon request, USW shaU provide to Computer 8u1ir,esa INP via 
Direct Inward Dial (DID) Yrunks. Each DID Trunk group used for 
INP is dedicated to carrying DID INP traffic between USWa End 
Office and Computer Business's awic:h. Traffic on theae tMlka 
cannot overflow to other trunks. In addition, inlw IUcllch lignaling 
for DID is limited to multi-frequency (MF). Thia precludes pau,g 
C8ling Une ID to the Computer Buai,ea switch. WWI DID, there is 
no SS7 capability causing CLASS featln lmbtiona. 

(f)1.2.5 Where one Party has activated an · NXX for a uve end uaer, 
or activaled a subltalltial portion of an NXX for • single end UNr 
wlh the remaining runbera In that NXX either reserved for future 
use or odwwiN ....ad, if IUCh end uaer choc1ea to receive 
wvice from the other Party. the first Party shal cooperate with the 
second Party to NM the entire NXX reassigned to an End Office 
operated by the teCOnd Party through the NANP administlator. In 
addition, both Parties agree to c:ooperate in flffllnging nec911ary 
updatN and indultry notification in the LERG (and asociated 
industry dlltatl1111. rculig tables, etc.). Such .,. .. wil be 
acc:omplilhed wilh appropriate coordination between the Parties 
and 14 lbjec:t to appropriale industry lead-times for movement of 
NXXa from one switch to another. Other appicatioi'II of NXX 
migllltion .. be dilallled by the Parties .. cirmnatancN llrile. 

(F)1.2.8 Forecam for INP must be indoded in the foreca1ting procea 
dittied in Part C of this Agreement 

for purpGIB & of . Agreement the Parties agree that 118 folowilg COit 
IWdure ii an acc:epable me 11\ft of 118 COits lncun9d by the INP Providel . 
Coat recovery 91lideil• _.. pending FCC and/or Comrniation rulnga. Finll. 
appoved FCC COit glJideli• or Comrniation impaNd naa wil apply whM ........ 
(F)1.3.1 Number Ported - Thia COit is incurred per number ported, per 

monlh per NMCe order. Thia COit repre rantl a lirVe cal pall 
from 118 IN> Provider's end afflce IWitdl to the INP Requa rtor for 
.. po,1able number. 

(F)1.3.2 Adclliol• tunbel' Portlld - Thia COit is inc:un'ed per monlh. per 
aitditicNIII Clll paltl added to• partic:la' ported lrlrsita• runber . 

..... 112 
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(F)1.4 Ordering 

(F)1 .4.1 The INP Requestor is responsible for all dealingl wilh and on behalf 
of its end users, lnduding al end user account activity (e.g. end 
user Inquiries and complainta). 

(F)1 .4.2 Each Party is responsible for obtllilq a Proof of~ from 
its end UW'I who requeat a tnll .,_ of the end UNf'a 11111phol• 
runber from the olw Party. 

(F)1.4.3 The INP Provider .. work coopaltively wilh the INP ReqilNtor to 
ensure 8 lfflOOth end Uler tnllllition and to avoid UliWlary 
dupitation of olw faciities (e.g., l.oope). 

(F)1 .4.4 If WI end user req1181ta tnll.., of Nfvice from the INP Reqi....­
bad( to the INP Provider, the INP Provider may rely on end 
user requeat to inltitute c.-.c11lltion of the INP Nlvice. The INP 
Provider wil provide at least folty 11igtt (48) hcu'I notice to the INP 
Requester of the car.oelation of INP NMCe, and .. work 
cooperatively with the INP Reqo•tor to ensure a tmOC#t end UNr 
transition and to avoid UltoeONsa,y di......, of olw flldities 
(e.g., Loops). 

(F)1 .4.5 Cef1ain features are not av1lllble on calla paned ttvough INP 
service. 

(F)1 .4.6 The INP Reqeleltor'a dNignM9d INP switch muat reun wwer 
and disconnect auperviaion to the INP Provider's 9Witch. 

(F)1 .4.7 The INP Requester will provide to the E911 datatl1111 provider the 
network t11l11p.'lol• runber that the INP ReqelNtor 111lgned to the 
INP Provider--o,ed, ported phone number. Updrl 11 to and 
mai11een1nce of the INP lnfcnnltion to the E911 dl1a 11, are the 
reeponslJility of the INP ReqoNtor. For CCJnliancy in 
admaatlalion, It la recommended that the INP Requ11lor e,11er lnlo 
• ..,,. ... ..,...nent wlh the E911 datab1111 pnwidlr. 

(F)1 .4.8 The INP Requestor wil submit to the INP Provider a dilconi1ect 
order for eadl ported number that la relinqulahed by the INP 
Reqi181lor'1 end UNrl. 

(F)1.4.9 Out of Holn Cum 

(F)1 .-1.9.1 Compar Bulirl8a 1h11 req&'8lt Out of Hain a.a 
by eubmilliig • Local SeMce R-.• (LSR) and 
deligl llltiig the deaed FDT Olaide of the normal 
bulinea holn~ In the Remartca W1ion of the 
LSR. Compar Bulin111 wil apec:ly an Out of 



(f)1.4.9.2 

(f)1.4.l.3 

lfP. LocaltlunbsPottallllty 
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tbn CW and the typed CU (CoOidi .. d OI Non­
Cooicll J811t). 

The dllll and time for the cu may need to be 
net,:S: C d II l!lt 1111 U8W and Compular Bulin111 
becll• d •; 1011, ....... upgradall. 
and .. pal .... d ... Co-PnMdn ~ 
.. ..,..FOTin .. ..,..Nlc: ( 
cantllllan). Bacal• de.. us>frr,nt cao,'Glrlllliall 
and FDT nagal1ltN1 effartl. Firm Ordlr 
Cu.A,, 1111, (FOC) d .. FDT .. Nqlli'e 
.... time. 

CM d Hain Cooecli l21d Culs .. be ffWIIIICI ~ 
.. usw prajact ,..,..... CoordlnlUan d .. 
.a.t NqUia I I up-front ........ plaltq 
111 IIIIL ~ dlll .. to .. adgilaal FDT wfl be 
1119Df J81 d wlh CGmpulls' Bulln111 ... wfl occu 
prior ID ..... an FOC. 

(FJ2.1 Upan il, ........ lt112icn d Local Nlanbef' POttabllty (lNP) puratanl to FCC 
..., c rw-. ball Part111 .- ID ca111am, and pnwide IUCh LNP 8olh Partiel 
.. mo ca11bn, ID LNP indualry, Vl11l1m Region and IIIISlt gaadalrlN and 
......-111. USW ma, ct.ga -, ~ and m1K1l•w LNP 
dwgae in IICCCJldllilW wlh la tlllll OI may be ....,ID~ .. Ptl11e1. 

(F)2.3 USW 11111 be 119 d1f1 • c:antar for LNP dlelll 111 qmr1N wtili9 Compular 
8ulil 111 ii lnible ID parbm la own qmry. Compular BuN'IIII 1h11 be .. 
d1fl II can1ar for LNP dltlll 111 qlatN..,. U8W II unlbla ID parbm la own 
qmry. USW qmry •vicae .,. dlll• in FCC Tarfl '5; End Olllce and 
T•ldlm Dlf II Qmry ChlrgN .. conlllll• In Section 13 (I. c 111 110U1 
Sina) and Dl211l 111 Query Chlrgae .. conlllned in a.ton 20 (CCSAC 
8Mtca AIJl]lcatlcN•). Chlrgae far dafault .,. ca1IIIIII• in Part H. 

(F)I. 1111E11111rwloe 

(F)S.1 D11 c1lplo., 

(F)l.1.1 911 and El11 pr\Wldll Ill and ... ace 111 ID Ill applcabla --...q •wk» ............... , .... bf clllng. 3-dlgl 
unh ............ runblr (911). 
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(F)3.1.2 A&mnatic location ldentificationl Management Syetem 
(AUIDMS). The AU/OMS datatlele contains end user ilformation 
[Inducing name, addrela, telephone inrormlltion, and 1ometim• 
lpec:ial ilbmltion from the local NMCe provider or end Ullr) UNd 
to d11Btmiie to which Public Safety Answering Point (PSAP) to 
raull the cal. The AUIDMS datatl 1111 ii UNd to provide more 
ruing lexlbllty for E911 call than Bal . 911 . 

(F)3.2 y.,... and CondNlona 

(F)3.2. 1 Baaic 911 directly c:o1 •18ds to the PSAP 911 call from one or men 
local exd181age Nilctll8I ttllt WW a geograpt,ic ..._ E911 
p,ovidel addilbM ntective Ruing lexlllly far 911 calla. E911 
1W end UNI" data. COlaiNtd in .. All'DMS. to dlll rrni• to 
which Plelic 8*y A, ... :i119 Point (PSAP) to raull .. cal. 

(F)3.2.2 E911 fundial• prcMdad to Compullf 8ulic 111 1h11 be CC. If 11 Int 
.... -.,port and •vicea ... usw povidla '° .. end la8l'I far 
IUCh lirnllr blCtiolaly. 

(F)3.2.3 USW 111111 COllfom, to 11 1t1111t ,....,.. COliC81'rWl!g emeryency 
•wicea. 

(f)3.2.4 usw 111111 nue E911 Clla to .. appropa· 1az PSAP. 

(f)3.2.5 For E911 Reale ordlra. USW ltllll UN a amn pl'OCl 11 to 
updae and maicain end UNr inlonMtion in the Al.llDUS defd Ill . 

(F)3.2.8 

(f)3.2. 7 -.i USW ii reapallltil far admi ·11 I i119 .. AUIDIIS •S 2 2 111 
in .... .., ..... far .. parlld numba'I nud .. n.aidak., 
unlllla Compullf &air 111 ... 1111 alllll In and 11111 be 14)11111t1 II 
I Compullf 8uain 111 80 ....... Compullr BIiii 111 11111 
acllail 111 C Is qu to .. Al.MOMS •W• 111 far parlld numblla. 

(F)U.8 ... Ramall Cal Fa-·· (RCf) ..... to iiwidw ...... 
.-tllbillY to .. end ..., and • ••awtt ar als IIPIIICJPll1D Mt 
ilfam 11·an ii• I Rt• inlle •Sr t 111. lie..._. ar"1al-:kJ. 
to· ,...., and an inclcalDn tllt lie nunbar • pallld 11111 be 
....,tolleend ......... bJC-..•Buli Ill 

(f)3.2.9 Compullr 1Uin111 ....... to be indl..., in USV,S 911 
Dt412 I U .. be idc 2 J II via .tlln .... to lie llllPftaPrf rS 911 
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uhorily ( ..... IQIIK.Y ar PSAP _.,.lilllau) and• nal ,..._ 
an ... ....-to._......._ 

(F)3.2.10 In CXU1lilS .._. USW hal undlr ............... 
a lie pr'•naJ prcMdlf of .. 111 S, Ill Hi to .. cailllJ, Compullr 
a.,111 • pertk• • ln .. p111"11fan of .. 111 Sy111m • 
dllcrl,ed bllow. 

(F)3.2.10.1 Each Part, .. be ....... tar IIOle ....... of 
.. 111 a,1llm tar which I ._ lalll cm•ul. 
lndldng q W 111111 ........... to .... Party'a 
pcdal,of .. 111 a,llam. 

.2.10.2 usw. ar II agn. •be,... ... far fflliai•111 
.. E911 dlC11t111 usw. or agn. • pnMdl 
to Compullr Buul Ill an lnllll copr of .. fflOlt 
recant llllllr Str9lt Addi Ill Gulde rMIW31, and 
•mlClllll'lt _.. on a quallllJ ..., II no 
dilllge. MSAGa providld Olllilldl .. ......, 
ldlld&a wa be provided and c:tlllQld on an 
....... C8l8 balll. The ..... be provided ln 
compullr ....... bmlll.. usw .... ..... 
Compullr au.i111 acc:111 to .. M1ll1r .... and 
Adlll 111 Gulde ~ wit. ttw ac< 111 U8W 
pnHldeeto ..... 

(F)3.2.10.3 for Hllclwil rauli'IO table up!SIIII, Compullr 

(F)3.2.10.4 

a.n.. .. negatilta dlledlJ with UIWI dlllll Ill 
pnwklar tar the input... of end 1W dlla 
inlD 1w USW A&mnilltic UCllllon ldeil1lli:allon 
rAU1 dll1h11. Compullr ....... wl nagnCflll 
dllldlJ wllh the P8AP (ar PSAP lllliCJ'a) DM81AU 
provtdlr for tnp,t of end aw dlla IND .. AU 
dlllll 111. In most C8laa ttw Hllelhe roullng table 
~1111 and the AU dlelll111 wa be mall8'9d br 
...... pnwtder. Compullr .............. 
,......, for the acc:uracy of .. dlla tlllt 
Compullr ....., ... pnMdN fDr M8AG ......., 
and E911 Olllll 11 I oplQl8ofi. 
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(F)3.2.10.5 Compuler 8ulirw wa pnwide end Ullf dm to 
USW1 11g111t for USWa AU dale'O •• ttlllt 
MSAG valid and melt al COfflpol•lb d .. NENA-
02-0CM Alcolnmeudld H111tn1M11III For Olla 
Qullly. 

(F)3.2.10.8 Compuler Bulill 111 wa upa1111 la end Ullf recordl 
pnMdld ID uswa agerll far U8Wa AU ...... ID 
1181M w1t1 .. 911 MSAG ••• far II •wice ..... 

(F)3.2.10.7 USW wa pCMde Compuler Bulil1111 lllltl .. 

idMIIIGalian d .. U8W 911 -·-. ollra lllt 
WW. ....... "'* ... Nlwd llr Compuler 
Buli1111 

(f)3.2.10.8 The Pll1ile _. coopa• In .. nuq d 111 tnlllc 
In.._..._ .. white .. AIJWI lrlbn llan II 
not av1P 1t. on • pa1lcular 911 cal. 

(F)3.2.10.9 USW wa provide Compuler ...., ••• .atl Ile tln­
dlgl lll1phal• numb1r1 d w:11 P8AP lllllr.Y, far 
wt*=" USW pnMdle .. 911 funclian, ID be UNd by 

Compuler 8ullrw ID aaqan --l1F1phal• 
numbers for opal .... ID twda -q CIII In 
.... 11 ........ Cofflldlr a.11'1111'8 end 
uaerclall V ln1111d d-e11•. 

(F)3.2.10.10 Compuler 8Ulin111 wa ,,ow1e U8W 1111h .. tin­

digit •••••• numblrl of .... P8AP lglllCf, far wt*="~ ...... pnMClea .. 111 blc:1ian. 
to be UNd by U8W ID aaqan elMlgllW.Y 11 I 1•• 
runbera far ...... to handle -q CIII In 
thON lllltaae .,_. USW1 end Ullf clall V 
lnltHd of "911•. 

f)3.2.11 If a tNrd party (i.e., LEC), ii the primary _.. pvwldlr ID a 
ccu,ty, Compuler Bulln111 wl negotillle ....... ,r, wlltl lUCh thid 
party wlh Nglrd to the PIO'lilion d 911 wvice ID .. can,. M 
.. , •• between such thid party and Compuler .... •• .. 
tGIIFFy NPlfllll from thil Agreemet1 and USW fflllGII no AIPl'l••ntalol• on behalf d the thid party. 

(F)3.2.12 If Cqmpu1er Bulir'8a la the prirna,y Nl'vlce Jlovldll ID .. CUily, 
Compuler Bullneea and usw wl negNil18 .. apedlc ....... 
MClllflY for providing 911 ...-..a to the CUily and wa lncudl 
auc:h pnMliorlS In an amendment to 1h11 Agr9emln. 
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,, s s; , a r s ... ..,. can, 
GalClil• ... ---- ID .. cmn, d 

J TISI I J 

2 ·----

(F)12..18 .,, ......... ,,· 1 a........ iet ••• 
.. > · · a1at1 - • ...,.. u a 
byUSWID...._ 

(F)3.2.17 Pwtam• .. Cllwia. au • cwac, ... • • • .... ~ 
(F)3.2.17.1 ~ d AU dnllll .. bes 11 I ... jainlJ by 

PSAPI and USW. <1 C 9 LI I powidlli in a bmll 
-~ by USW. The NPQl1a 11111 be b-dld ID 
Computer Bunaw by lJSWa deS. El I Plovida 
when re1o1a1•1t and • indk:al iaiela when 
inc:omM:t or no AU die. is dllµayed. 

(F)3.2.17.2 Each diaaepancy report wil be jolnlty re11arched by 
usw and Computer luineu. Correc:dve action 
be taken immediately by the responsible Party. 

(F)3.2.17.3 Each Party will be reaponsible for the accuracy of its 
end uw records. Each Party apectfically agrees to 
Indemnify and hold harmlea the other Party from 
any claims, damages, or suits related to the IICCl.nCY 
of end uw data provided for indulion in the E911 
Database. 

(F)4. DINCtory Aulatance 

(F),t.1 DNcrtptlon 

(F)4.1.1 Directory Aasiltance (DA) NIVice is a telephone number, voice 
Information S8fVice that USW provides to other T•c::ormmnc:ation 
Carriers and Its own end UNra. 

(F)4.1.1.1 LocaJ Directory Aailtance wvice perma Computer 
Bulinela'1 end UNra to receive P',Wlld and non­
listed tlllrwN• nwnber1 wlltm ._ NPA or LATA. 
whk:heYer is 9Nlllr. The 1111~• numbsa 
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provided are only those contained in USW'a curTent 
DA database. 

(F)4.1.1.2 tf Computer Business aeleds the National Directory 
Assistance service option, the geographic a,ea shaD be 
expanded to inciude the entire United States. The 
telephone numbers provided are those contained in 
uswa DA database as well as that of its selected 
national listings vendor. 

(F)4.1.2 If Computer Business elects to ive the custom Call Branding 
option, usw will provide custom Call Branding to Computer 
Business, where technically feasible. Custom Call Branding 
provides the announcement of Computer Susineaa'a name to 
Computer Bualneaa'a end uaer during the introduction of the cal 
and at the completion of the call. Custom call Branding la an 
optional aervice available to Computer Buaineas. 

(F),4.1.3 If Computer Business elects to receive the lntral.A TA cal 
Completion service option, usw will provide Call Completion 
service, where available, using the USW lntraLATA Toll network 
which alows Computer Busine ·, end uaer the option d 
completing the calf to the requested number without having to 
originate another call. ca11 Completion is an optional tervice 
available to Computer Business. 

(F)4.2 Terms and Conditions 

USW wiU provide ac:ceaa to Directory Aalistance service via dedicated multi­
frequency (MF) operator service trunks purchased from USW or provided ~ 
Computer Butineaa. These operator sefVice trunks wiU be ee>r•-.cted dnc:tly to 
USWa Directory Asaiatance host twitch or directly to • remote Direcby 
Assistance switch via the trunk aide. Computer Buaineaa wil be reqlW8d to 
order or provide an Operator Service trunk for each NPA served. 

(F)4.3 Rm Elements 

The following rates are c:ontalned in Part H of this Agreement. 

(F),4.3.1 A per call rate la applicable for Local Directory Alaiatance and 
National Directory Asailtance Service 11l1cted by Computer 
Business. The per call rate indudea recurring branding and 
completion c:hargea and may be changed from time to time by USW 
and such changes may vay from state to state, but only upon thirty 
(30) calendar days prior written notice. 
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(F)4.32 A~ 8llup and NCGClie ..... tae 1;57 ale far 
•'*'*111 .. eu.m Cal aw..,. ap1an. 8udl ........... 
ctwge fflUlt be paid pdar ID CD11111111aau.-. d ..• .._ 

(F)4.3.3 Addltionll chllga far USW lnnl.ATA Tai a.w. -, IIID IIIIIJllr 
for COfflllllll ti lr*al.ATA Tai call. 

{F),4.5.1 USW wil track and bll Computer Buli 111 an a fflOllllly ball far 
the number cf clllla placed to USWa Onctory A11l1'-1m WV.­
by Computer Bulinela'a end uaera. 

(F)4.5.2 For pwpo111 cf det8rmlr*1g when Computer Bulirl8II ii ablpled 
to pay the per cal rae, the cal ahal be d11rned made and 
Computer Bulinea ehlll be ablpled to pay when the call 11 
received by the Operalor s.rva- IWitch. Furttw', an end UNI' 
may req&'8lt and nte1lve no men dWI two 11l11phone.numberl per 
Onctory Aailtance cal. USW wil not end. l"ebell or waive the 
per call charge due to.,,,.... to provide a 1111~ IUl'lber. 

Cf)l.1 ...... PlgN DINctDry Uetlnga 

(F)l.1.1 0.. crlploft 

White PllgN Liatinga a.vice (Llltingl) conatl cf U8W placlng .. 
names, addra1• and 1111p.'lane runblra cf Computer Buairllu'a 
end uaera ii USWa lallng dlllb111, baled on end ..., lnbmltion 
provided to U8W by Computer...... U8W II aulhortmd to UN 
Liltingl ii Directory Alliltance ~) a,,d • noted below. 

(F)l.1.2 Ttlffll8 lind Condllb• 

(F)5.1.2.1 
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exchange Tariffs. Computer Bulinela wl be fflAl't'Wlllt 

for pntmium and privacy liltingl, (e.g., llddfflonaJ, 
foreign, crou reference, Informational, etc.), at uswa 
gmieral exc:hal1g9 lilting Tariff raea. lea the 
whalHIII diacounl If Computer 8ullnea utilizN 
Remale call For.waacltig for local number partabllty, 
Computer 8ulineu can lilt only one runber without 
charge - elltlW the • 11d ueer'a original telephone 
runber or Computer Bl. *-• 111918d runber. The 
•ldlrd dilc:ou1lld ra for an dllloi'III liating 
.,, .. to the ottNW number. 

(F)S.1.2.2 USW wil fwniah Computer 8ulir18u the Liatinga 
format apec:fficlltion. Al manual ...... .. 
ca llidered a project and requn coordilltiorl betv.:1• 
Computer Bulirw and usw to dlllnnine time 
framN. 

(F)S.1.2.3 Computer Bulinea grants USW a nonedulive 
lane to lncorpo,. lnfonnation into Ila 
Oirec:tOly ANiltllnce ) datat!IH. VWh thil licenle 
USW wil lncorporala Liatinga in the DA daet 11e. 

(F)S.1.2.4. No prior aulhorizalion ii n11ded for USW to rel1111 
lJltinp to diredoly publilhera or ala' tt*d partiN. 
usw wil inccwpol. Liltingl idormlltian in .. exilting 
and fulln DinKtaly A11lltance ~- dlYeloped 
by usw. Computer 8ulineu ailhofiaa usw to .. 

and ohN.... make lJltinp ····* to dieduiy publilhera. Ultinga ahal not be povidld or IOld in 
llldl a m111• • to Ngr9,art1 end uaers by carrier. 
usw .. not dllllge updltilig and mlliaillilig .. 
Lilllngl dltat 111. Computer Bulinlll wll not '8CIIMt 
compa , ,,~. tam usw for ..,, .. of Ultingl by 
usw. 

(F)5.1.2.5 To 118 axllnt llllt _.. Tariffs lml USWa llbllty wlh 
Alglld to lJltinga. ttw appbble ..... Tarlf(I) ii 
incaqlarallt -- and .......... Linlllllol, of 
liltlllly Section of 1h11 Agrwnent wlh r-.,.ct to 
Ulfngl only. 

(F)S.1.2.8 USW ii ....... for IMiuiq Lilltlngl. lndudlng 
lllllrilig. changing, corrediig, ...... lg and 
rarnovlng Lillngl in acxadala wltt Computer 
Bullnrrr ordlrl. USW .. Illa re11 aellbla ..... in 
acxadala wlll lndumy pndcea to accammo1111 
non,pMlhed and non 1111 it Lilltlngl provided 1llll 

..... 122 



PlrtF 
Atdsy SeNicN 

Computer Bulineu has auppled USW the nece111ry 
privacy lndicatorl on such Ultinge. 

(F)5.1.2.7 usw wil indude Computer BulNu Liltinga in USW 
Directory A11i•nce l8l'Vice to erlllft that caln to 
usw, Directory A11iltance IIINica hive 
dilcr'tllhdory ac:cea to Computer Buu,eu'1 liltlngl. 

(F)S.1.2.8 USW wll en11.n Computer Bullnela Liltingl provided 
to U8W .. idlded in the white pages cbdDly 
,u,lilhed on USWs behalf, In accordll a wlh 
Computer Bueinea'a nlection above. 

(F)S.1.2.9 Computer Bullnea agr .s to provide to USW lta end 
user names, addrellel and t1l1phone runbers in a 
standard medlanized format. aa lpecifled t,J USW. 

(F)5.1.2.10 Compul9r 8ulirl8u wil lupply itl ACtWCIC « 
CLCCIOCN, • approplilte. with each order to provide 
USW the meana of Identifying Ultinga ~. 

(F)5.1.2.11 Upon request bi/ usw. Computer lulinell 1h11 
u,nlit proof to usw. d aulhortzation tom each end 
Uler for which Computer Bullnell lllbmlll • change In 
end ...,.. Lilting. 

(F)5.1.2.12 Computer 8ulirl8la reprt 11 ntl and WlffllU the end 
ueer lnbmatial, provided to usw ii accuraa and 
camtc.t. Computer a.1n1a ,..._ ,... .. nea and 
........ It ,_ nM8W8d .. lJltingl provided to 
usw. lncludlng end U1er reqalNtecf rNtrtctiol• on uae 
IUCh • non-publilhed and non 1111 d. Computer 
..... 1h11 be tollly ...,. ... for knowing and 
acl..:tag to .... .... « rulings Nglldllig Ultingl 
(e.g.. no 9*btion requnmenta In the ...... d 
Arizona and Oregon, privacy requnmenta In 
Cc*ndo), and far usw with the appblbte 
LIiting inbmlllon. 

(F)S.1.2. 13 Computer 8ulinela ii Al8pOrllllble far al di ...... wlh, 
and on behalf of, Computer Bulin111'1 end ...., 
inducing: 

(F)S.1.2.13.1 M end U1er accotn activity, (e.g. end UNr 
qaatea and compllia). 

(F)5.1.2.13.2 M acccult maln••m aclvlty, (e.g.. ad!ltlal•. CNllgla. lllulnce d orders far 
Ulli9 to USW). 



(F)5.1.2.13.3 Oetennini'lg privacy requirementa and 
ac:a.nl8fy coding the privacy indicators for 
Compuler Bulinea'a end 1111r irlonnation. If 
end UNI' Wormltion provided by Compuler 
Bullneu to usw does not COlltlirl • privacy 
indicalor, no privacy nmtctior• wil apply. 

{F)S.1 .2.13.4 Arty ldditb,al NfmN req11Nted by Compuler 
Bullneu'a end uaera. 

(F)U Dncto,y Aalltance Ust 

(F)l.2.1 Dllcrlptlon 

(F)5.2.1.1 Directory Aailtance Ult (DA Ult) Information conaiata 
of .. usw Ind, where IIVlhbb, the end uw ..... 
addreu and Illa~ r .nber illfonnation of oltllt 
LECa, along wlh other' ....... llimenla ....... In the 
pO\'ilion of Diredmy Aalilt•a llrvice to Compulilr 
Bullneu'a end UNrt. In the cae of end UNr1 who 
ha¥e nan-publlhed liltinga, usw ahall provide the end 
ueer'a loc:al nunlber'•III plan.,.. rNPA1, llddrw, and 
., lndicalol to idlntify the ~ ... of the 
llting to Compuler Bulinela; however, the non­
publllhed l1l1ptla• runber ahal not be pn,vided. 

(F)5.2. 1.2 Some LECa and Co-PrcMdera allow U8W to supply their °" Ult lltwmation to Compuler Bullneu without 
ollellili11Q prior approval 01w' LECIICo-Providera 
reqww Compuler 8ulineaa to negotf... .... • 
........ for .. Ullt of their°" Ult Wormltion. In 
the ..... ewn. Compuler BulinNa fflUlt provide 
USW • ligned ....., of uhorization before USW can 
reta 111 the LECJCo.Providera DA Ult Information. 
Compuler BullnlN wil give USW bnlen (14) days 
notice prior to the termination of tllrf ....... 
agreement for the UN of DA Ult Information. Upon 
the ellldiwe dale of u:h terrnilllltior'I, USW wil no 
longer ..., Compuler 8ulineaa wilh the LECICo-
Provlder's °" LIii lnbmallon. Compullr BulNla's 
UN of obr ~· end Ullf' liltlnga 1111111 
be In accardlla wltl the 1llrma and C01dtions of the 
............... beb:reen Compullr 8ulirlNa and 
that I.ECICo-Provldl. 

(F)S.2.1.3 USW wil provide DA Ult Information via Initial loa 
and deity updlll I either by fflNfll of • magnetic tape 
or Nltwork Olla Mover' (NOM) or • ollerwlN 
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mutualy agreed upon by the Parties. USW will provide 
an changes. additions or deletions to the DA List 
Information OY9fflight on a daily basis. The Partin 
UM a mutualy agreed upon format for the data loads. 

(F)5.2.1.4 DA Ult Information shall spedfy whether the 
eublaibec ii a residential, busineu, or government 
aubeaiber. 

(F)5.2.1 .5 In the event Computer e, sirl8IS requires a reload al 
DA Lilt Information from 'JSWa datal:ln In order to 
Vllldllle. aynchram or reconciJe b datatl 111, 
reload wa be made av1a,,- ac:co1di1g to the rm 
lpeclild in Part H of thil Agreement 

(f)S.2.1.8 USW and Computer Bu1ine1a wil coopetate In the 
dleigl llltiorl al • location to which the data . be 
provided. 

(F)S.2.2.1 USW r,11rD to Computer a norHXClulive, 
non-tnlnlferlbl, licerl9e to UN the DA Lilt 
lnfonnation IOlely for the pwpoee al provicll ag DA 
wvice • ltljec:t to the temw and cocdtionl al 
Agreement Aa I pertains to the DA Lilt lldomlation In 
this ~ 9llA •vice· lhal mean th8 prc,vilion 
via .._ a he CJSNNMDI or a mechllmd voice al 
t1t1phal• runber and addnla ilformlllion for an 
ldlllllleci t1l11l"°"9 NMCe end UNr or the name 
andlor ....... al th8 lll1ptlone NMC8 end UNr for 
an ldll 81 IS 11l1phol• runber. 

(F)S.2.2.2 Campus Bulinela nat ... the DA Ult 
lllbmllal, provided ....... far..,, alier pwpoae 
whllloewer. By W11Y al exa,iple and nat lirnlllliale. 
lJSWa DA Ult lllbnllllion 1h11 nat be Ul8d br 
Campus .... far ealcliir, ......... 
lelemllltalli ... Cl'l llf ICil ot dillrluing ..... ., .... ot 
alier c:a,,n1tae• d ma1c.11q idarmllolt. publiltliir, 
-, farm d dll8CDr In.,, media .... ea ... or 
paowkllir, .,, ........ on,11,e ot -- ••• cbanic •--r 111Jtl•a •w:a. 

(F)5.2.2.3 USW 11111 Ntllln II._. ... i ..... and ....... 
in and ID .. DA U... lllonnllllan I pravidN 
henlundlr. Compulllr BIiii 111 ac:tcno•1- and 1.1••• - .,.. • mar c111c1aee .. rwna. 
addi 11111, and t 1l11lfD• numbera (ar an lrd&aliM d 

..... 121 
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non-publlhed status) of uswa end .... to • third 
party callng ita Dndofy Aailt•a for such 
information, the fad that such end UNI' IUbeat>es to 
USWa t1l1communicatiol• wvicea ia eo1lftdelltial and 
proprietlly information 111'1 shall not be dildoled to 
.,, thad party. 

(F)522.4 Compullr 8ulineea shall not aublcenee, copy or allow 
sr, thad party to accea, download, COPr or uee the 
DA lilt lnlonnltion, or sr, portionl thereof, or -, 
ilforrnation extracted thereflom. Each Party lhall take 
comrn81cilly IWIIDI.. and prudent fflNlll'8I to 
pae'81 ll dlKlaeure and unauthorized UN of USWa DA 
Lilt lnfarmlllion Ill lNlt equal to the fflNIUf'N It takes 
tD pOIICt la own C01dldential and Pl oprietary 
ilbmllal,, Inducing but not lnilld to lmplenNII01g 
ldacJJ1l1 compus IICUity rneauroa to preweut 
..-..ltlOrimd IICC 111 uswa DA lilt lnformlllior1 
--COi aiied In..., datatl •••. 

(F)S.2.2.5 Ant dildoaln of the fad that an end uw aublcribN 
to USWa lllecommunicatiol• wvices or unauthorized 
UN of uswa DA lilt hlfonnation lhall be canaider9d 
8 T 11 I rill breech of this Agnlement and lhllll be 
l'9IOlved under the Dilpla Reaollllion povilior,a of 
Ilia AQrwnenl. 

(F)5.2.2.8 Mhln hie (5) dayl after the epilticwl or eartier 
llnni ... , of Ilia ~ Compu1er 8ullnNa 
11111 (a) reun and Uling my and al DA Lilt 11..,...,.,.,.., whicti I ha in la pa II I HIDf'I or canlrol, (b) 
mdnld and expunge-, and al capiN of such DA Ult 
lllbmlliola. .,, porlal• tt.eof, and .,, and .. 
i lfannlllion mdllldld lhelreflom, .... and ntcofdl, 
wtllliar in print or 111 ctru11ic form or In my other 
media whmal_., and (C) provide a wrilln 
C8l1llcltiDn to usw frum an officer thlt al of the 
foregoi11g adloril have been COl'fllll1l1d. 

(F)S.2.2.7 Compu1er 8ullnNI ia ,..,. ... for eneuririg thlt I 
ha praper NCll1tt ........ In place to prullct the 
prtv&y of the end uw information COlalned wlhln 
the DA Ult hllomillllOIL Compu1er 8ulln111 fflUlt 
IIN11CN8 frum la dlCM 111 sry l1l1p.'lone number for an 
end uw whclN llling t• become non-t)Ubllhed 
--., notllled ~ usw. 



Partf 
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(f)5.2.2.8 Audlll - In wwwdlnce wlh Plllt G d thil ~ 
usw may requeat. carnprehenlMI ... al CompUter 
Bulinela'• ... d the DA Ult II~ 

In adilfm to the...,. IIMA:iled in (G)10, Ill fabling 

allc>IPPY= 
(f)5.2.2.8.1 M UNd henlin. .,.,.. 1h11 rnNn a 

OOll.p18MU1ive ftMIW d .. ae- Plrty°8 
dllvlrY and ... d the DA Lill lllfannlllian 
piwklld ....... and adl ... Plltfa 
.,..._.. " .. atilQr'tN• an:llr .. 
,....... Eilllr Part, (Iha 9Rlql 111:11 
Plltf) fflllY piibm up lo - (2) ,.... per 
12~ pertad WinrMIOII _. .. allctwe 
dllladtil UBWtllllbe•81d 
lo....,. ar_.....,codl ..... orlld .. 
DA Ult h'°""alain lllt I powldla ..,..._in 
ardlr lo._ tueh lllbmatl• .._ an Aidt 
and .... OOl'llfllllla will .. daltleln aind 
... NlilllrldD• .. b1h ..... 

(F)S.2.2.8.2 M plplf and all l!Olic 1ilCllldl .. be •lllled 
ID~ 

tfJI.U 11111&1 •• 

(f)S.2.3.1 lnlill O I t I I Lalld - A -..a,lld' d dlla In .. 
USW °" Lill 1tmn1at " ddrt, 1 or pcdan d ht 
+:Mrt no Ill 118 ..... ardlr ia ._,..._ 

(f)5.2.3..2 R1laad -A -....-rd .. dlllll 111 .. USN DA Ult 
11mu:dan J a I I o or pu1tiDn d .. cMrt 11 
...... Ill ardlr ID ,....,. .. dlllll In CGmpla 
8willl I t1'sdt1¢ I I , 

(F)523S 

(f)52 S5 



(f)l.2A o ........ 

(F)S.2.4.1 Cornpuler 8ulinea may order the inlill M Ult 
Information load or update tiles for USW'a lOcal 
exdlll91 •vice ...,. 1n b 14 '** opealllllu 
•,IINy or, where II .:hicllly «11111*, Cornpuler 
a.ln111 may order by lJSW \\11118 Page DiredDfy 
Code or NPA. 

(F)5.2.4.2 Spedll l"eqllllta for dlta at epec:ific gecvaphic lev* 
(IUCh • NPA) fflUlt be negctill1d In order to addrw 
dltaillllgity ..... 

(F)S.2.4.3 Cornpuler Bulirw 111111 UN the Oirec:my A11iltance 
lilt Order form folnt in the IJ lllfCOl1Mld & ffeeale 
Reecuce Gulde. 

Recuring and ~ ratee for M Ult tnformlltion .. 
ll*aad In Part H al this AQreemert. 

CFJ1. Toi and A11l11&1ee Operator Semcea 

(F)8.1 .1 Local A11111aa - Provide ••lllllla to Cornpuler Bulinw'a end 
requ&lting help or illfurrnltion an placing or COfflFlltiilCI local 

ca1a.. ca11-=ting to home NPA diredaly 111l1t•a. and prCMda 
oller' illfonnlltian and guidllm, including referral to .. .....,.. 
oflce and rapeir, • may be cona·111rd wilh USWa a.atanwy 
practice for providing end UNr ••••a. 

(F)8.1.2 lr*alATA Toi Anl11aa - Provide 111f1ma ID Cornpuler 
Bulinlla'a end UNrS requ&lting hlfp or illfonnltiol1 on plariig or 
complltlng lnnl.ATA Toi CIIIL Noew.a In thil 8edlall ii illlllmd 
to oblg 11 USW to povkla .., tol ...... to Cornpuler a.ln111 
or Cornpuler Bulinlla's end USW wa dlnld Cornpuler 
Bulinlla'a end 11111' 1D CGlllact ttllir pravkler to m,~1&11 "*111.ATA 
Toi calla. &IIJjlct to 9N F1tllty and c:apady, aoa 111 ..., be 
provided via operaar ..,... tnna purdl 111 d fram USW or 
pauvlded by Cornpuler Bulinlll • Caloclltian ...... to 
roul9 calla to Cornpuler Buli 111·• plllbm. 

(f)8.1.3 Emerg1nc:.y A11f11aa - Provide ••iltance for h•ldlng .. 
....-g11ac.y local and tntral.ATA Toi calla to fllMIVIIICJ lglldla d 
Cornpuler Bulinlll'a end mer, Including blA nat llmllld to, polca, 
..... ,--., patrol and... Cornpuler Buliaa ii reapDI ... 
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tr11111p11• 1t provilion of BL V/BU traffic between the Parties' 
netwafb. 

(f)6.2.6 Each Party lhal nMM BLVIBU traffic inquiries ewer NPII• direct 
trwa (not the locaV•lbillATA trwa) between the 
Partiel' reapedive op91ator .... ,_ .. 

(F)6.2. 7 USW wil pe,fonn Operator SeMcel in ac:cordar a wilh opet lltit G 
methods,~. and aldal'ds in effect for alb end uaera. 

(F)6.2.8 It Uldli*>od that USW lhal not be oblg .. ,d to p,uvide apeciftc 
op81111Di •vices ..... thele .. fecilly Of llctlall limlllltianl. 
USW, in b re11i,, ... dllaetio.1, may modify and dwlg8 the 
nan, eldlnt and dlllall of apec:ilc operlllDI NNicN from time to 
time. 

(f)6.2.9 USW ltllll maiai, equlpmn and peraomel to 
rwonably pe,fann .. Ope.ab Service&. Con1UW BulirlW 
lhall provide and mallai, 118 faclllM nec•••Y lo CCbleCt bend 
uwa to the locatioi• ..,. USW piuvidea ttle Oplqtar Servicea 
and to provide al ilfomlaticJI, and dala needed Of rl II Oillbly 
'9qU8lted by usw in order to perfann .. Opeia,r Servicea. 

(F)U Ra Elements 

Two pricing options ulat • d11 crtbed belcM: 

(f)6.3.1 Option A - Price Per M1•age 

(F)8.3.1.1 Opeiaor Hmdld Ca11r1g card - For -=t1 
COfflllllll d c:allng card call thllt ... dialed 0- wt.. 
.. aper..- ...... the c:allng card number. 

(F)6.3.1.2 Uadli• Haded Cal-FOfw:h COft1FIJIJd call thllt 
... dialed O+ where the end Laf' enllnd .. 
requhd ilfonnatiol1, IIICh • Clling card number. 

(F)6.3.1.3 Stalan Cal - For w:h COft1FIJII d mtiorl call. 
inculng llltiof'I lll1t paid, callct. thid nurnber 
IPedll balg Of 0- calling card call. 

(F)8.3.1... Psaan Cal - For w:h COfflllllll d paraon lo Pll'IOn 
call rep1dl111 of ttle bailg Ulld by .. end UNI'. 

(F)8.3.1.5 Connect 1o Dlrecby A11t1taa - For w:h operaar 
placed call to diecloi 'f 111 l1t• ecr 

(F)8.3.1.6 8uly Line Verify - F« w:h call .._. .. apaaar 
d1l1nni• that COIIV9l'Utiol, mcilta an ah. 



(F)S.3.1.7 a.., Li,e ...,,_ - Few eectl cal ..... 
opwllDr inllnupel eo1.....aic,n an • buly h and 
........ nh 111 Int. 

(F)S.3.1.8 OpMIIDr ,• 111tl a - Few each IDc:III cal COIT"2h11Ci 
or nat. 1111 dDN nal palll:f 11ty 111•• an opwllDr 
lllmllge. n... call ~ .. - nal lmlld 
to: ca11.-. .. DDDr111beca•dll••nl11IID1, 
palllllna; all .._. .. opwllDr 1111 d1l1Tl'MIIIII 
... llllud be no dlllge. u:h • a.., Une v.r, 
111 ;1t.._rmua11f11nwnatflllnlonla 
Ina; CIIII .._ .. 11111 ..., ... 11• ••••111 
............ no SllllllmalllD 
c1114S I aat Clllltar..---.. 

(F)8.3.1.9 "COMJhll 11- • ... In 1111 -- 11111 ..... 
... .. ... .. ..... CDl'l1ld ..... b:illft\ 11·,,._ • .....,, ,.... or 21 lib, d11fgl •111 
.., ......... ACDf4211111Cllllllll•CIDffllll*d 
andNCDldldln•ca•a ........... .., 
...... d U8W and ......... CIISWOIY ... 
..., d U8W's ......... eqan\l ,.it. 

(F)8.3.2 Oplan 8 • Ma Ps WIik SICDlld ..r CClftllUII' I la 11 II CIII 

(F)e.3.2.1 OpM .......... • P., ....... _. ..... tar II 
OpiiilD 11111111 ............. d.--. 
Cftnp• Ill 11 111 II dlllgld ....,_. _.Id tar II 
call e1-.,. 117 W lanl la and .... 1111 hi:Rlt I 1111 gc, 
ID U8Ws apaaar tar2111dle. Wllik .-Id dagllig 
............ usw ...... ~1•••• ...... 
Coapi121ar au.,111-. and Ullr ... Ill• E2 I whln 
.......... 11111 ••n .. U8W aplQllar ~••an 
..r Calllplar 1b11rt 111 ..... 1111r II lafflll 181 II 

(F)8.3.2.2 121 ctil• ' ....... p., cal far .. --- IIINdl -
tllldld ..., bf ......,. ... U8W ............ 
CIII wlllCu .. GPiill1ar •••lflm .. campus 
(llllldw•) .......... Include. bul .. nat lmlld -
ad canl GIii ...... end .......... calrl8 
cllld ....... call origlnlllig flam coin 1111 phona 
.... .. CXll2IPl*r' reqi 1111 dlllGII d CON. 
........... .., ..... IWCDlclllll d ... ... 
vaice.& 



(F)U a. ............. 

Compu1er 8uainea w11 c:omp1e1o the ·usw Operator SeMcellDirectof 
A 11 ·1taq Queltiol1111i11t for Local Service Providers• to requ8lt Operator 
SeMcea. Compuler Bulirl8a repre111nt1 that the Information povided ia true 
and coned to the belt of its kncMtll dge and belief. 

(F)8.5.1 USW wifl trlld( usage and bit \,Offlputer Bualnea for the calls 
placed by Compuler Bulineu's end uwa and rdtiea. 

(F)8.5.2 USW wll compute Computer Bulinea's invoice baled on both 
Option A (Price Per MN1age) and Option B (Price Per Work 
Second and Machine Handled call). usw will charge Computer 
Bullnesa whiche.w result ia Ina. 

(f)6.5.3 If. due to equipment rnalfunctioo or other em>r, USW does not have 
avaff Ible the nece11ary information to compile an accurate billing 
.. • • ffNn, usw may render • reasonably estimated bll, but lhal 
notify Compuler Bulinesa of methods of IUCh Ntimale and 
coapel .. In good faith with Computer Bulineu to Ntabllh • fair, 
eq1lltllble 81ti11aalle. USW lhllll render a bl reflecting adual bilable 
...... where and lf the infonnation nece11ary for the billng 
11 I 11 :nent becomes IIYllila3N. 

(f)7. Advanced ...... gent Netwcn (AIN) 

(F)7.1.1 

(F)7.1.2 

(F)7.1 .3 

N Nlvices .. offered and available • an enhlncement to 
Compuler Bulineu'a SS7 capable network stNc:ture and operation 
of AIN Venion 0.1 capeble awitches. 

Aa:aa to AIN Service en.lion Environment • (MSCE) allows 
Compuler Bulin8la to ulllze USWa AIN w-a ~ 
a 11apnen1 proc 111 to -.111ap naw AIN wvaa or ........ 
N.SCE la d1l1 rmil.t on an Individual C11N belia. The elements 
.,. .., cambil8d on an Individual C11N ._.. to maet Compuler 
....... ...... SeNicN developed through the A.~ 
pnx 111 can elher be ln..,,.llld in USWa network or handed off 
to Compuler 8ulinNa to be i•1R1 d In la own neewortc. 

Aaalia to A!N OSSISMS (MOS) • Thia eervtce ..,_ Compuler 
..... to povide epedlc USW AIN ~ to la end 
1111n • _. • _, AIN Nlvice 1h11 ia deployed for Compuler 
..... .-zirlg the MSCe pl'CICIIII In USWa SCP USW ia 
........ for the p,1Mliolling of ttw AIN eervicel. Compuler 
....... be able to popdtll data for pnMlioning of the Cal 



(F)7.t4 AIN Ckllrr Pnx 1111 111 (AQP) - 1CAP q&.-iN .. lad to colld 
ilfaln Iii 1, tam .. AIN dltll 111 far ... in cal pn,c:111i111 d .. 
AIN .... _._._ Campullr ...... llundllaaqaay 
tam an AIN Cll*'l9 IIMlch war .. SS7 n 11 nd< ID .. USW 
Signal T1a2ftr ~ (STP). Rol*'1g may be &COii...,_ in tllllo .... 

From .. ~ 8u1irm1 Service S lchirc, NII (SSP) 
"""di • USW l.oc:111 STP ... ttw, to .. USW Algiol• 
STP(RSTP). 

~ a ~ 8ulirala RSTP ID a USW RSlP ............ 
From .. RS1P .. qaay ii dndld ID USW. SCP ID calaCI dllla 
far .. NIPCi_lD .. GIVillll111--.. 

(FJJ.2 T ... adc..aD1• 
(F)7.2.1 

<P,7.2.2 

Aa: 111 ID AIN Service Cn11f ce, &wilm-11 V.ASCE) - Since 
.... .,..,... --- ......... wa,ilw. ..... .MSCE ii 
Oldlred. USW carom a fl CtllJ allly IIINdl I I 1111 .. 
8111GUnldlffle ... CDIIMCIIII ,IDa .... Pl lllllled•wira 
ar ... ..,,.._ Thi dagN IHKIIIIIS wlll .. f111Cay 
• .,,.._ clan re. ·•• and a,.,.w..._, .. negal111 rS undrr' • 
........ ca•ac:L Thi.,.. ii dlP.rF~ ... ...,.. in• USW 
111b erMIQIIIIWll ...... ii ............. in USW's nelwofk. It 

lllauaft fl Iii nd< tllt priar ID i ........... L 

k..tr.111 ID AIN OSSISIIS (MOS) 

(F)7.2.2.1 Prior ID atttu rtf IJI, d 1te A1N ........ Campullr 
a.inlla ....... point code rnurt be du Ill rS far 
A7N proc1111 ag on .. CCSACISS7 II* 11111 ii 
•dng .. AIN qaay. 

(F)7.2.2.2 usw .. prowide ~ fardlta lDlld 
.,..... ...... <rSrluwy IJr Campullr Bulil 111 

(F)7 2.2.3 In Ofdll'ID ..... NDS •vtc. wortc. NMCe lDgic 
rnurt be 9aelild ID 11ar.i1f1M, an AN •vice on the 
...,.11,farCornpl.aralli1111 USWill'NPQI.._ 
far p,aci1IC11•rc, .. Cal Proc;1Nilrc, Racad (CPR) In 
.. SCP. 

....1:D 



(F)7.3.1 

PlrtF 
MliC:tllltSarwicN 

(F)7.2.2.4 Each end &aef' h muat be prcM1io11ed bf .. fealty 
OIMS. Cofflpar ...... ia ....... far NllilrlCI 
.. AIN .,__Ina lllllllch. 

(F)7.2.2.5 AIN Quay Prac 1111 ig USW wa certify and at the 
Compar 8Uliw alch for AIN m111Jge 
•••• I11fan to wure pa,tarmara • 
dlealled in Part E. and Compar BulirlNa 
.. at coapeallll.:ely. 

(F)7.3.2 Aa:111 to AIN OS8l8IIS (MOS)- NOS ia balll a ...... ..,, 
recurring and a GI ..... nOlnCUrring dlllg9 far 8IICII AIN ..... 
JICtiwllllld. per11l1pta•runber. 

(F)7.3.3 AIN Quay Procl111frig • The AIN •vice ia bllld a IIIOl!lllf 
recurring andlor. par quary ctwge. 

(F)1A a. ... _.. 

(F)7.4.1 MSCE ia Oldllwd on an Inchilt• ca1a bail and II wwwdll 1l1d 

through .. usw Accaln ···-- and Product ···--· One­... and miKIIIW dlllgae .. dll1B1d In .. cxw•id ......... 
Due d161 ll•vals for .. prapGIIII phae .. dlll 11 d bllaw. 

Yt1lhln Ive (5) bulillla-,. d an 1nqwy, usw• prcMCk .. 
CU11a11• wlh .. Sen,ice -- form. 

Wit*' tin (10) bullrw daya d rec1tq .. Selvica Raqa..a. 
USW .. provide a wrttliln adcnoMI ...... d l9Cllpt. 

Mtlil IINn (15) bulillla daya d ....a,av-n, usw• 
111111 .. SeMoe Al4u11t • PNPlft far• mullig 11111 .. 
aaana to...,..,. 8arvice Raqa-. 
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once USW and Computer 8ulirl8aa come to an agreed upon 
wwta.Ddng dht •wice f81me Nt and ac:ope. 

\Wt*9 ttwty (30) bulir,ea days d acxeplala d ht Service 
Request. USW wil povkte • reeponee, ht Service Evaluation, 
whk:11 inc:ludlls an initial NMCe evaluldon and, development 
time and coat wtinlln. 

Wit*' '*1ely (e()) days at Compullr Bulin3Sa 
~ d ht Service Evallllltion, USW .. complete • 
F98IJlllty ~. -.e1opmn time and coeta. 

Remlliniag d11, ..... .. negotiJII d wilh Compullr Bulirl8u IO 

llal n•Fllf IIWl I able due dalN baled on WVice complexity .,. 
ilifltlltlllhed Due eta illlN dll .. nege4111 ad on an individual 
c:aeebaia. 

(f)7.4.2 MOS ia OUNfed Uling ht lSR fonn. 

(f)7.4.2. 1 In the event that mile, •• w charges apply, they 
.. be appled consilllnt wilh the IIS)Pkatian Ul8d 
for equivalent wvic:ea ordered~ usw end ..... 

(f)7.4.2.2 The due eta 11 .... dll wil be CCN JIJIJnl wilh the due 
dalN &INd for equivalent ..... ordered hr U8W 
end uaera. Upon r9C8ipt d • COffllll1l1 and acana 
lSR. USW .. load ht Compullr BUlin111 recordl 
i'IID ht AIN daat: 111 wl1!lirl tan (10) days. USW wil 
allo establilh lrlll l.'.!llliol • at ht STP to a:low query 
8DCIII from ht Computer&..... Nitd'l wiltwl lln 
(10)days. 

(f)7 .4.2.3 Completion notification wil be eilher hr e-mail or hr 
fax. 

(f)7.4.2.4 USW .. prowide jeopllrdy notiftcation IRilr 111nm 
and CCNdliol• CCN 11111 I'll wilh U8W and UNra. 

(F)7.4.2.5 USW .. prlWide Firm Order Coi6111111ion (FOC) 
IRW terma and cundlliol• CCN 111111'11 wlh USW end ..... 

(F)7 .. 2.6 The wvice order inteMII begins wtw'I • complete 
and acanl9 lSR • received in the lnlilrcOnnect 
Service Center hr 3:"0 p.n1., Mcu1taln Time. 

(F)7.4.3 AIN Query Procesu,g (AQP) - ia lpecific to the wvice ordlnd 
and muat be 8ltabllhed Ill the time d the MOS ordering proc I ••. 

..... 2.211MQIIMJUt 
CD8 I I 118BMI01 WIIN2IDflll 



(F)I. lnllrccwn-.ctlon to Une lnfonnatlon Databau (UDB) 

(f)8.1.1 

(F)8.1.2 

Description- Line Information Databale (UDB) Storage. 

Line Information Dat111l11e (UDB) stores various tel1p."lone line 
numbers and Special Ming Number (SBN) dlla Ul8d by operator 
services ayatems to procllS and bil Altemalely Siled Services 
(ABS) calls. The opera eervic:es syltem aoc•w UDB data to 
provide originating line (calling IUTlber), biling runber and 
terminating line (called tunber) information. UDB ia Uled for 
caling card Yllldation, fraud pre"9ntion, biling or aervice 
rNtrictiont and the IUb-account Information to be lnc:lllded on the 
cars biling record. 

Belcore'• GR~ defines the illflldace between the 
adminiltration system and uoe lnduding specific mN1age formats 
{Belcore't TR-NWP-000029, Section 10). 

Description - ln Valdation Administration System (LVAS) Accea 

LVAS is the cornprehenllve adminiontiYe maaagement tool which 
the uoe dlla and coordinlltN line record usxtrt11 In uswa 

redl.Wldant UDB dlltlltl1111. LVAS Is the -*:le which IIUdlta 
ltored inbmllion and ...... accurate reepot'INI. 

Development is amN1lty In progrw which .. alow Computer 
Bullneu acc1111 to an 1llct1011ic in'81fllce which wa enable 
Computer Bullneu to add, update, and dellle Compullr 8ullnea 
end uaer h reccwdl. Until in 111:tonic i..._. ii avrlrNe, 
Compullr Buli'8la wa IUbmll uoe upt111111 via • mrwui1 fax or e­
mail proc 111. 

(f)8.1 .3 DNalpb,- uoe Query Service 

UDB Qumy Service powidla inbmllion q&ay ortgi..,,. for 
... in proc1111lng Allmllrly Blled ServicN (ABS) call. ABS cal 
types lndude Clllng card. biled ID 1t*d number, and colect calla. 

On behalf d Compullr .... usw .. prooll8 UD8 queries 
from q&ay origi11111tma (Ti1l1comrrancatiol• Camera) requNting 
Compullr Buliraa t1lrphol• lne runbs dlla. USW allawa UDB 
q&ay ace 111 thnJIVI USW lwgialllll ST'Pa. The tllnns and 
eo1dlof• whic:h IIPlllf ID UlB au.y Service are in accordlla 
wilh FCC Tlrlftl5, Sedial, 20. 



(F)8.1.4 Oelcr1ltiOn - Fraud Alert Notification 

The WlllcN)og fraud Management System (FUS) p1ocn1a the 
UD8 Cll*Y -- recordl to Ntlltltllh patlema and identify polential 
fraucMent slafltiona. WlllcN)og iaues an 1111ft to the USW Fraud 
Inv II ltlgltion Unil (AU). USW notify Computer 8'llinela of 
aymm lllerta on Computer end UNf' lines. 

(F)8.2.1 Terms and Conditia.•-Line Information Daal:1111 (UDB) Storage 

Computer Bulinesa wil p1ovide initial data. add, updlle or delete 
data, and licelll8 uid dllta to USW for placement in USWa UOB. 
Computer Bulirw wiPI provide and maintain neceaary Information 
to enable USW to provide UDB Nnoicel. Computer 8ulirl88a will 
ensure, to the extent poe1ible, the ac:ancy of the data provided to 
USW for storage In USWa UOB, and supply updated and daanged 
data in a timely manner. 

(F)8.4.. Terms and ConditiOI• - LVAS Acc:eA 

..... UN10IMJl.H 
CDI 11 mlMI01 UillllSl2IIIIII 

Computer Bulirw wil provide usw with the following information: 

(f-)8.2.2.1 The UDB wvice requated (i.e . caling name, calling 
c:ardl, Originating Line Number Saeeni,g (OLNS). 
ABS.etc.): 

(F)8 2.2.2 Computer Bulinels'a Revenue Accoootlng Office 
(RAO), Operati11g Cu1tomer Number (OCN), Wtd/or 
Local Service Provider ld8lltiftcation (LSPI); 

(F)8.2.2.3 The NPA NXX and signaling point codes for the 
operator or end office IWitdlN from which queries are 
launched; 

(F)8.2.2.4 The identity of Computer Business's SS7 provider for 
Number Portabilty, ABS, OLNS and calling name: 

(F)8.2.2.5 The identity of Computer Bulinesa'a operator servic:ea 
provider for ABS queriei; 

(F)8.2.2.6 A forecast for changes in volumes of line records, both 
increales and decrealea; and 

(F)8.2.2.7 The contact names and fax numbers of all Computer 
Buaineu personnel to be contacte for fraud 
notificauon, and LIDB data administration . 

Paoe 1S7 
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(F)8.2.2.8 The atllllnnln d Compullr 8ulirw h rwcanll 
wll be provtlioned flnx.VI In inllrtm ffllnUII pnlC 111 
Ala ASCII tie fflUlt be e« 111 II lalll Compullr 
8'lliraa to USW up lo two time9 per .,, II 12:00 
p.m. and 5:00 p.m. llme. 

(F)8.2.2.8 MIii USW rec1hea .. tie, USW.. I ... ID laad 
.... IND LYAS. If USW IUOC 111t11ly IDlldl .. Ill 
IND LYAS. .. ollgiilllll d Conlpl.., 8.nln 111 ..... 
.. be nallh II bJ USW. 

(F)8.2.2.10 In e. ..C 1111t U8W II nat aa:111t• 1n IDllllftg .. 
lie beal• amn ... id111 ad, usw .. ...., .. 
.. ba* lo Compullr lbllrlell ... an.._ nalla 

(F)l.2.2.11 Compullr 8ulirw ....... lo U8W II IV O I, 
addl_ c1a..-. and d1l11ar.-. ....... lo .. lnllill 
.. far ........... 

(F)l.2.2.12 USW .. pnMdl lo Compullr 8ulirw .. W 111 IJJ 
ffllllDdl and ........ whm .. LYAS 111:•anic 
i ...... blcon.a.111,... 

(f)l.2.3 Ten• 111d CGldlal• - LIJ8 0.-, 8ervica 

(F)f ..2.3.1 M LIJ8 qmriN and ......... from opetlD .... 
.,... ... and end oflcN .. .......... CC8 
n at mtt Uling • 8fal .. .a S,111m 7 (887) pralocol 
(TR~4JOMS. 1111 CornmuNcllana 1'111•dl 
Specacalb, d _..... 7). 

(F)8.2.3.2 The ll)llkllkln dlla nNded far pniic: 1111 .a UOB dlSa 
.,. bw 1t1ll a T•mdlan e,..-am11 ~ 
Part (ICAP) m1111911. 1CAP m1111911 mar be 
canted • 111 ll)llklSkln ........ uan, 887 
..... far 111111c ffll 1,. Ulmpall 

(F)l.2.13 The SCP node .. GWIN II 11ubd and i.._. 
auppart. Compullr au.... 887 cm,_.. ... be 
..... lo 111111 Bllccn'a GR905. TRl54 and USW. 
Tedwlltal Pllbllcalm 77342 ipldll:litlilL 

(F)l.2.3.4 U8W .. lndude Compullr Buli 111 jpllMdld dlla In 
USW'a LIDB. and 11111W IIDCIII lo dlSa ..... IO 
USW .......... wlll T1l1r.G11111U*-Sk11• 
cam... ..... Compullr ..., 11 l'a ......... 

-- • dald....,.•••..,..bJUSW ........ usw ......... Compullr ......... 
• .., 111111 bf Compu11r &u11n111 usw• ...... 
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......... provided ....... and dl11rr7*18 the 

.... •tdlrd far the data. In accol'dllla with 
ope,lilfllg meehodl, prKticN and ...... In 6c:t. 

(F)l.2.4 Tenna llld Conditial• • Fraud 

usw wa nalfy Compullr' d aylllm allrta on Comp.llf 
...... end ... ..... Al. the direction d Compullr' Bulirw, 
USW ........ a tmdt ID prelNllll any bttw' OCCWl9nCe dhud 
or ~ lal dllllgN In acconiala wlh .,...._ UNd a,, 
USW far la OIIII end UIIIS. Such practicea Include. but .. not 
limlld lo, NIIIOWillg fram WIid dm ttlOle dllta which RU' fraud or 
~laldmga 

(F)U Rall Elemen1a 

(F)8.3.1 

UDB Dita Stlorlge does not have a recurtng c:twge. When 
eledl'Olic acc:111 becomN ....... _ 8 °' ....... narH9CUring fN 
wl be dwged for the lnltill lolld d Compullr' ...... dm .. 
UDB. 

(F)8.3.2 ~ Elements - Une Vllldatlon Adrniiltnltion a,..m (LVAS) 
k~ 

(F)0.3.2.1 UDB Une Record Initial Load Chllge • USWa 
Y8nlior' chllrgel usw to format end UNr .. record 
Wormation dllta IO that I may be lolldld "*» LVAS. 
usw wl .... thll nonrecun1ng dllllge along to 
Compullr' BullnNa. 

(F)8.3.2.2 Mectwmd Service Acc:old Upd1t1 • LVAS Aa:w 
la the product which allowa Campa, Bulirl8la ID 
add, update and dellll tal1pflone ......... from 
the USW UDB for Compullr' Buli1111'a end ...._ 
LVAS proc111lng wa be bled per each .... or 
updale proCJNNd. No charge to ...... 

(F)8.3.2.3 Individual Line Record Audit • Compullr' Blllinlll 
may vertfy the dm for a glv9rl tin digit lne runber 
Ullng an lnq&*y on bend ...,. dllta. 

(F)8.3.2.4 AccouN Group Audit· Compullr ....._may ... 
an Individual Accoll1t Graup NPA-N>OC Ulirlg a fax. 

(F)8.S.2.5 Exs,d9d ReqilNt Chqe for Mllul t lpdnl11 - NI 
updal8 requllt that la Ollllide d .. normal bacll 

.... 13. 
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PartF ,,, .... ,a. .. 
proc:111 and requne 1n...a,a, aa1an to .. 
daclll 111 (i.e .• deny PIN~-

(F)8.3.4 Ra Ellmenla - Fi'IIUd Alert Natiftcation 

(F)8.4.1 

(F)8.4.2 

(F)l.4.3 

Fraud Alert Notiftcatial'\ wa be bllld on I per allrt bMla. 

usw .. be ....... for loeditg and updlllig Compullr 
Bulinela•a lne NCalda lnlD the UDB dlltlb111 from .. dl3a 
prCMdad ~ Compullr Bulinw. The eetllbllhment d Compullr 
8ulirw lne NCalda wil be ~ an lnlllrlm nWIUIII 
procrrr. An ASCII 1llt mull be Hndld from Compullr ...._ 
to USW. Upd1l11. lldda. c1111.- and d1l1tio.la •allqlllllt 10 .. 
lnllll fie far eetllbllhment can eltllf be e-cTJIIICI OI IDld IO USW. 
Compu11r 8ullraa • ,..,._.. ror the accancr d ..... 
which .. Nnt to usw. 
lnquirtel tam Compullr ...... mull be alld lO U8W Ullng .. 
apprwed fonna _...,,. far .. fflJ8 al Inquiry NC11 111111 

LYAS r9PG11 qmrtN from Compullr Bulirl9a ll'IUII be faad to 
U8W llrMS cerar U1ing .. IIPPIDVN forme approprillr for .. 
tpdlnquiryf9CJ.11 ... d 

~-q dUDB la dane vii .. UOBACClal Reqalllt Form. In 
WAIDn IO .. UD8 ~r 11 Form. Hub PnMdn 19CJJE1ti. UD8 
~ an behll d 911d UNra fflUlt bnllh U8W a IAell' d 
.... q IO pro. tlllt lllr ,-. alllon• ......... ID llwide 
._ _._ 1llia ..._ fflUII be an .. prtar to pnwf1linng. 



(F)8.4.4 

(F)l.5 BIiiing 

(F)8.5.1 

Ordering - Fraud Alert Notification 

As part of the planning for UDB Data Storage, Computer BUlinea 
win provide usw a contact for fraud notification. The c:ontac:t must 
be available 24 hours a day, 7 days a week. USW wil not take sry 
action when fraud notification reoeived other than to notify 
Computer Business. Computer Business may request that USW 
deny a calling caret Any request of this type must be followed u, by 
a fax as a confirmation. 

Line Validation Admlnisbation System (LVAS) Accea 

When eledrollic acc:esa becomes available, a per query rate wil 
apply to each Mect. lized Service Account Update, Individual LN 
Recon:t Audit. Accolri Group Audit. and Expedited Request Charge 
for Manual Updates. 

(F)S.5.2 UDB Query Service 

UDB Query Service wil be billed u outlined In FCC Tariff No. 5, 
Section 20. 

(f)8.5.3 Fraud Alert Notification 

A per occurrenc:e rate wil apply for each Fraud notification alert. 

(F)I • .Acc111 to Pal11, Duda. Condulta. and Rights of Way 

(F)l.1 D11c1lptlon 

(f)9.1. l Pole Attac:tmenta - USW wil leae IIV8ilable pole attactmertt apace 
to Compular Bulinela for the pladrlg of Compular Bulinelt'a 
faclltiea for the JUPOM of tralaamittlng Telecomnnncationa 
~«w:81. 

(F)9.1.2 Due and Conduits - USW wl lease available Wlderground 
dudllconduita, for tnnmittlng T~ SeMcea. A 
IPf re conduit wil be INled for copper facltiei only, and an 
in« aduct far the JUPON of plac:iig fiber. 

(F)9.2.1 &lbjecl 1D 118 provilicJI• of tt1il Agreement, USW ..,._ to ilaue tD 
Compular au... IUharalian far Compular Buli,eea to alach. 
mlilai,, rwrave, tral.._ and remove at Its IOle ..,.... b 
fac:Miea on Polelllnnerduct owned in whole or in part by USW. Any 
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and .. rigfa granlld 1D Computer 8ulinea shall be 8Llbject to and 
MK>icli • 1D..., Mure local, .. 8IWJ/Of federal n,qunmenln. 

(F)9.2.2 Computer Businea shall provide a map of the reqi l8Sted 
Poles/lnnentuc:t ,we, inducing estimlll d dilltancN bttl WI major 
points, the identification and location of the PolelllnnMluct and • 
delaiption of Computer Businea's facilities 

(F)9.2.3 Except • expealy provided hentin, nothi.g herein shal be 
construed to compel USW to construc:t. inltal, modify or plac» -, 
Polesllnnerduct or other facility for use by Computer Bulinela. 

(F)9.2.'4 Any Order issued henulder shall continue in effect for the term 
specified In the Order. 

(F)9.2.5 tf usw tem'li_. an Order for cause, or if Computer 8ulirl8A 
tennlnlll I an Order wilhout CIIUM, Computer Businea shal pay 
tem•l8tiofl d1arges equal to the 8fflOIR of fees and d181ges 
nimailq on the ""'*1111d Order(s) and shall remcMt la fadlliN 
from the Polelllnnerduct within lixty (80) calendar dap, or CIIUN 
usw 1D remove b fadlltiN from the Polesllnnentuct at Computer 
Bulinea's expenae; provided, however, that Computer Businea 
shal be liable for and pay .. Mel and charges provided for In thia 
AQreement to USW lnil Computer Busineu's fac.lities are 
phyaicaly removed.. -cw· - U38d herein shall Include but not 

limiled to Computer 8usiness's use of its fadltiea In violation of 
any law or In aid of my &nllWful act or making an IIWUthorized 
modification to USWs Polesllnnerducl 

(~. i .8 USW may abandon any Polesllnnerduc:t 11t 111Y time by giving 
written notice to Computer Bulineu. Upon abandonment of 
Poeesllnnerduct. and with the concurrence of the other joint user(s), 
If neceswy, Computer 8u11nNs shall, within sixty (80) calendar 
~.ya of such notice, either apply for usage with tho new owner or 
pw'dlale the Polelllnnerduct from USW, or remove la facilities 
therimom. Failunt to remove Its facilities within sixty (80) ca1e 
dayt. ahaJ be deemed an election to purchase the Polelllnnerduct 
at t' 19 current market value. 

(F)9.2. 7 ".JSW relains the right to determine the availability of space on 
PolelllfllWduct. In the 8V9f1t USW determines that rearrangement 
of the existilu faclllies on Polesllnnerduct is requied before 
Computer BulinNa's facltiN can be acc:ommodaed. the cmt of 
IUCh modification wll be Included In Computer Bulirl8u'a 
norncuring c:lwges for the ••odated Order ~ ... ,. 
When mocllcltiol• to • usw apare conduit Include the placemn 
of lnnerduct, usw wil lnstal the number of lnnerduct reqund to • 
the conduit strud1n to .. ful capacity . 

.... 2.2NIDIIIMll.H Plga 1~ 
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(F)9.2.8 USW shall make manhole ingress and egress for lnnerduct accesa 
available to Computer Business. USW will perfonn a featibility 
study to determine whether to provide a stub out via the pre­
constructed knock out within the manhole, or to perform a core driH 
of the manhole. 

(F)9.2.9 Where such authority does not already exist, Computer Businela 
shal be responsible for obtaining the necesaa,y legal authority to 
occupy Poln/lnnerduct on governmental, federal, Native American, 
and private rights d way. Computer Businela 1h11 oblair'I I/If'/ 
permits, licenles, bonds, or other nec:e11a,y legal authorly and 
penninion, at Computer '• tole expenN, In order to 
perform Its obligations wider thil AgrNment. Computer Bullneu 
shall contact all owners d pubic and private ~-way to oblair'I 
the permission n,qund to perfonn the wark prior to enterliig the 
property 0( starting I/If'/ work thereon. Computer Bulirl8a lhal 
comply with all c:onditiona d rights-of-way and permits. Once such 
penniaion ii obtained .. such work wil be performed by usw. 

(F)9.2.10 Accela to a USW Central Office manhole wil be permitted on a 
~ bail. If apace ii available, usw wil allow IICC8l8 
through the Central Offlce manhole to the POI. No lplicel wl be 
allowed In the Central Office manhole. 

(f)9.2.11 Computer Businela'I facJlitiN lhall be placed and maintained In 
accontance with the requlrementa and apeciftcationl d the amN1t 
~ mndardl of Bellcore Manual of Conltruction Staldardl, 
\11e National Eledrical Code, the National E.lectrical Safety Code, 
a lei the rules and regulationa of the Oc:cupetional Safety and HNllh 
AD.. .. of which .. Incorporated by reference, and I/If'/ governing 
uhc:fity having jurildiction. Where a difference In apec:ffications 
exiltl , the more stril9tf1t shall apply. Failure to maintain fac:ilitiel in 
acco,dllnce with the above requnmenta ehall be C8UN for 
termNtion of the Otder. usw, procecun governing ... atandlrd 
ffl1"'..n8111f1Ce practicel shall be made available upon nlqll8lt for 
fJt,blc inlpection at the appropriate usw pnamilea. Computer 
Bulineu'I atandard maintenance practicel for fadliliel lhal be 
made available to USW upon requeat. Computer Bulinea lhll In 
a timely manner comply with al requNta from USW to bring itl 
facilities Into compliance wlh these temia and conditionl. 

(F)9.2.12 If Computer Buainea reqi .... USW to replace« moc:lfy existing 
Polel/lnnerduct to incril 111 b lb•lglh Of capedty for the tole 
benefit d Computer Bullneu, Computer 8ulineu 111111 pay USW 
the total replacement coet. usw, COit to tralllfer its llltachnwltl to 
new Polelllmerduct. • nece11a,y, and the COit for removal 
(including deltructioll --> of the replaced Polnllnnerdud, ii 
neoNaflY. Ownerlhlp d new PolN/lnnerduct lhllll V8lt In USW. 
To the extent that a moclfication ii lnc:urred for the benefit of 
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multiple parties, Computer Business shal pay a propo,tionate ltun 
of the total cost based on the ratio of the amount of new apace 
occupied by the facilities to the total amount of apace OCQ !pied by 
al1 parties joining the modification. Modifications that occur In order 
to bring Polel/lnnerduct into compliance with applicable safety or 
other requirements shall be deemed to be for the benefit of rnwtiple 
parties and Computer Busineu shall be responsible for its wn of 
the modification cost. 

(F)9.2.13 Notification of modifications Initiated by or on behalf of USW shall 
be provided to Computer Business at least sixty (60) calendar days 
prior to beginning modifications. Such notification shall include a 
brief deecription of the nat\l'e and ICOpe of the modiftcation. If 
Computer Businea doN not rearrange itl facilitiN withkl sixty (60) 
days after receipt of written notice from usw requesting 
rearrangement, usw may perfom, or have performed such 
rearrangement and Computer Buslneu lhall pay the cost theleof. 
No such notice lhall be required In emergency situations or for 
routine maintenance of Polel/lnnenfuct. 

(F)9.21'4 USW reserves the right to make on-eltefflnal canetruction, 
subsequent and periodic lnspectioi'la of Computer Bulinell'a 
facifities occupying the Polel/lnnerduct lyaffl. Computer 
Busineas shall reimburte usw for the cost of such inlpectiona 
except where specified In this Section. 

(F)9.2.15 Computer Business shall provide written notice to USW, In 
advance, of the locations where Computer Bulineu'a plant ii to be 
conatructed. usw WIii notify Computer Businesl In writing of the 
date of the completion of the final conatruc:tion inlpeetlon. 

(F)9.2.16 When final canetruction inlpeetlon by usw haa been completed, 
Computer Bulirw ahal correct IUCh non-complying conditionl 
within the period of time apecffled by usw In its written notice. If 
correctionl are not c:ompleted wilhln the apecffled period, 
c:ccupancy authorizationl for the Polelllnnerduct ayatem where 
nc.-n-comptying COi ldllionll remain ll'ICOIT8Cled lhalll terminate 
fon.~. regarclea of whether Computer Bualneu hal energized 
the ~'Cititiel occupying uid Poleallnnerduct ayatem and Computer 
Buslnt lhal remove itl fdtiel from said Polelnnnerduct In 
accort anc:e with the proviaiona of this Section. No further 
occur ancy authorization lhal be iuued to Computer Bu1Na until 
suet,. non-~plylng conditiona are c:orred8d or unll Computer e,..--.·, fdtiea .. removed from the PolNllnnerduct ayam 
.vhere such non-complying COldtions exill If agreed between baetl 
Parties, USW ahal perform or have performed such c:orrec1iol• and 
Computer Bu11neu INIII pay usw the cost of perbn•aa IUCh 
work. Sublequent lnlpectloi,a to determine If appropria:e conectMt 
actiona have been taken may be made by usw . 

..... 2..MnMIIDlH ,... ,.. 
aJ8 11 DDIMI011MIIN.IGIII 



PartF 
AIW:JM1My Servk:el 

(F)9.2.17 Once Computer Business's facilities begin oc:c:upying the 
Polel/lnnerduct system, USW may perform periodic inspeetio.,a. 
USW shall bear the coat of such inapections unlela the rwub of 
the inspection reveal any violation or hazard, or that Computer 
Business has In any other way failed to compJy with the provilionl 
of this Agreement; In which caee Computer Bulinea 1h11 
reimburse usw the com of pections and re-inlpectioos, • 
required. Computer Buainesa's representative may accompany 
USW on such fieid inspeetio.,a. 

(F)9.2.18 The coats of lnspectioM made during construction and/or the final 
construction survey and IUbeequent inlpec:tion shall be billed to 
Computer 8uainela upon completion of the inlpectiona. The COit 
of periodic inlpec:tion or any special lnspectioeas found necesury 
due to the existence of IUb4tandard Of unauthorized occupancies 
shal be biled lepllf .....,. 

(f)9.2.19 Final construction, •lbeequent. periodic 11..-,aa or the 
fllilln to ma tuct1 illP8(:tio.,s, .t1a11 not 1rnpoee any liabilty of 
sry kind upon USW nor relieve Computer Bullneaa of any 
...,....._, ~-. or liability aaiglred under Ilia 
~ 

(F}9.2.20 Should usw under the provilionl of thil AgrNrMnt remove 
Computer Bulinea'• fadlties from the Poleallnnerduct covered ~ 
any Order, usw wil delver the fllCilltiea removed upon payment ~ 
Computer 8uainen of the COit of removal, .. and deliWlt'J, 

nd .. other llf11CUD dtJe usw. If Computer 8ulir'9a rlln",CNN 

facilities from Polelllnnerduc:t for other ttwl repair' or maillll• ice 
purpa111, no~ on the Polelllnnentuct 1h11 be made 
until .. omtanditg c:hqN due usw for pnMOUI occupancy have 
been paid In ful. Computer Bueir'8l8 ....... usw in wrtling 
• to the dale on wNc:h the removal of ,.._ from the 
Poleallnnerduc:t has been oompleted. 

(F}9.2.21 I~ sry fac:iltin a,e found attached to Poleallnnerdud for which no Or• • in effect, USW, without prejudice to b other ,wa or 
remtdies under this Agreement. may ...... • charge 
Con.,uter' Bulinea agrees to pay • charge of $200.00 per 
Pohllnnerduc:t run, plus payment • apedfied In ttlil Sedion. 
Cc'..mputer BusinNa la reqund to aubmit In wrling, wit*' 111n (10) 
~ after receipt of written natiftcation from U8W of the 
unauthorized occupancy, • Polelllnnerduct IIPFlcalk»n. If auch 
applcatlon .. not received ~ usw wit*' the epec:lled time period. 
Computllr Bulinea wtl be requi'ed to remove b unauthorized 
fac:lity wlhln ten (10) days of the ftnlll eta for ..... lg the 
requi'ed applcatlon, or USW may remove Computer Buelrw'• 

..... 2.JNtMMXJt ..... ,«; 
COi lllmCMIOtt.~ 



PartF 
Ndllly SeMces 

facilities without liability, and the cost of auch removal shall be 
borne by Computer Buainesa. 

(F)9.2.22 No ad or Wure to act by USW with regard to an unauthorized 
oca ,pancy lhal be deemed aa the authorization of the occupancy. 
Any aubeequently laaued authorization shall not operate 
retroactively or conatttute a waiver by USW of any of ita rights or 
privileges under this Agteement or otherwtse. Computer Buainela 
ahal be aubject to all liabilities of Agreement In regard to said 
unauthorized occupancy from its Inception. 

(F)U Ra Elements 

(F)9.3.1 Inquiry Fee - A ~ charge used to recover the coet8 
modated with perfomq an illtemal record review to detefmine If 
a req11Ntect route arwJ/or facMy ia llYlilable for INN. 

(F)9.3.2 Field Veriflclltion Fee- A non-reM1dable charge which rec:o¥9rS 
the field W/Vfl'/ reqmed for •• investigation and to deterrnnt 
scape of any reqmed make-reedy work. 

(F)9.3.3 MIike-Ready Wortc- A ~ charge which recown the 
nee 111.., work required to make the req11Ntect facMy .v1Rrble for 
lule. For innerduct INles this could inc:lude, but ia not lmilld to, 
the placing of innerduct in conduit/duct ayatema or ccn drlllng of 
rnm'IOIN. For pole attact.ment requelta thil could Include, but ia 
not limited to the replacement of polea to meet reqmed di lfllrlCN 
over roads or land. 

(F)9.3.4 Pole Attac:tment Fee - An annual Me which ia charged for the 
occupancy of one foot of pole apace. 

(F)9.3.5 lnnsduct Occupancy Fee -An annual fee which ia charged for the 
occupancy of an innerduct on a per foot baaia. 

(F)IA Oniw•II 

The Oniefitlg ~ hal three diltinc:t ltepa: 

(F)9.4.1 Inquiry - Computer 8ulinela will supply the General lnformalion 
eec:thn of the USW Pole and Anchor Attachment ancror lnnerduct 
Oc:a.pancy Form along with the Inquiry Fee. 

(F)9.4.2 usw w1 cornp1ece the lnquify review and prepare and nun a 
Polelllnnerduct Permit Proceuing Com Quotation (estimated 
COits) to Computer 8uliraa within 11n (10) businna days or wilhin 
the time frames of the applicable federal or ltate law, rule or 
regl ilatior,. Thia time frame .. applicable to the atandllrd Inquiry of 
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one hundred (100) Poles or fewer, or thirty (30) Utility Holes 
sectiona or fewer. As1 Inquiry which axceeda the ltandafd will have 
negotiated completion dates for the records review. The 
poles/lnnefduct Permit Processing Costa quotation ahllll be valid for 
ninety (90) calendar days. 

(F)9.4.3 Request Upon review and acc:eptauc:e of the Cost Quotation and 
payment of the estimated COits, usw wil provide the requested 
information which may or may not Include the folowing: • review of 
pubic and Internal right-d-way records for ~- and to 
identify to Computer Buli,eu what additk).,al right of way 
permission ii required; • field survey and .... im, 11 ltiglltion of the 
Polelllnnentuct. including the preparation of diltlll as and 
<tawingl, to determnt avallabi · on exiltil.g Polelnnnerduct; 
identification of Make-ready costs reqund fmm Computer 
Bulinela, If applicable, prior to installing Its faclities; the ~!Jle in 
which the Make-ready work will be completed; and, the annual 
rea.rring prices auor.iated with the attac:tvnent of faclitiN. SUch 
work ahllll be completed within thkty-five (35) bulineu days for • 
standard inquiry of One Hoodred (100) Poles or lea, or lNrty (30) 
Utlity Hole NCtiona or lea, or aa negotiated between USW and 
Computer 8ulineA identified in the Cost Quotation. 

(F)9.4.4 The c:oeta indl lded in the Cost Qucation are used to cover the 
actual c:oeta incurr9d by usw . deterrnir*,g If Pdelllnnerduct 
lpece ii IIVlllble to meet Computer 8ulinela'I reqllllt; however, 
Computer Bulineu .. be retpontlie for payment of the actual 
c:oeta lncured If such coatl exceed lht t estimllle. tf the actual c:oeta 
are .... tt.. the wti,.-. an app/opriate credit wil be made 
towardl the Polelnnnerduct Make-fl,acty or norncurtng feel. If 
lJSW denies the Polelllnnerduct f8C11181t, lJSW lhal do IO in 
writing, epedfying the reaona for denial along wllh al relevllllt 
evidela and supporting information and wil ..., reflRt the 
clfference between the coata lna.lT8d and thole pepald by 
Computer ....... if arry. 

(F)9.4.5 Upon completion of the work delabld above, USW lhal povide 
Computer 8ulir'l8ls • Polelllnnerduct Order cmalnlng 61ti11.ad 
Make-ready COits, fleld mwy dlawi1191, ..... rea.rring dlalgea. 
Upon naipt of an accepCed Polelnnnentuc:t Order from Computer 
8uN,ea and applicable payment for .. .. ... Nady .. 
idllltified, lJSW wil align Computer Bulineu'• req1.111t1d ipllD9 
and complete the MaklMNdy work which may be rwqund. ~ 
\.~ ii req1 l8lted by Computer 8'llirl8la ID l)llbm work 
Dt'Otillled with the attachment of fadlliee. U8W .. notify 
Cocnputer ~ when Poleallnnerduct ... Nady far ............ 
of , Kititiea . 
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Computer 8uu'8la agrees to pay USW Polea/lnnerduct usage fees rFees•) as 
lpedfied in the Order. Fees will be computed in compliance with applicable 
local, at3te and federal guidelines. Such Fees will be assessed on an annual 
bail with a $200.00 minimum per application. AMual Fees wil be aawsed • 
of January 1 of each year. Fees are not refwldable except as exprealy 
provided herein. 

(F)I. lllllldlllance and Repair 

In the event of ..., service outage affecting both USW and Computer Buainea, 
repairs shall be effec:blaled on a nondilcriminato priority balia as established 
by local, state or federal requnments, or where such requirements do not exist, 
repairs lhal be made in the following order: electrical, telephone (local), 
t11l11pi'lone (long distance), and cable tetevision, or as mutually agreed to by the 
UNrl of the affected Polel/lnnerduct 

(f)10. IXX Databae Query Semce 

(F)10.1 l>Ncrtptlon 

8XX Dalat:J11e Query Service is an originating service which provides for the 
forwanlng cl Computer Business end user dialed 8XX-NXX-XXXX calla to a toll 
carrier, baled on the dialed 8XX number. When an 8XX cal la originated !,y 
Computer Bulinela'a end user, Computer a.ineaa'a SSP (SS7 equipped end 
office) wil tend an 8XX query to the USW 8XX Service Control Point (SCP) 
through the USW Signaling Transfer Point (STP). The USW SCP will perform 
the carrier identification function b8led on the dialed digits to delenmne the tol 
carrier trunk group to which the cal lhould be routed in accordance with the 
&nice Management $y1tem1800 (SMS/800) information reeking in the USW 
SCP. The SCP wil transmit the results of the carrier Identification function back 
to Computer Bulhtsa'a SSP through the USW STP. The rNUb of the carrier 
Ider~ fl.l,ction wil be the canter Identification Code (CIC) and/or the 
vertical NlurN •aodated with the 8XX number. cal routing information in the 
SMS/800 Ol&tr1H reflects the deli• of the owner of the 8XX runber • 
er1lered in l• SMSl800 by ita choNn reepcnibk' organization. The COit of the 
8XX datam.~ quay wil be biled to the to1 earner wtlON CIC la reuned from 
the 8XX DIIID118 Query. 

(F)1G.2 IXX Opllol.a .C........ 

(F)10.2.1 f-OTS Tranllation - Oeherl the ten-digit Plain Old Telephol• 
Service (POTS) runber to Computer Bulinela. To d1l111Tni1e tt11t 
the cal origiaed • an 8XX runber. the tnn group nut be 
provilioned with Automatic Nwllber ldentificlltion (ANI). AN1 digit 
2• wil be delMnd to the 1nn group. 
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(F)10.2.2 Cal Hancling and Destination Features - Thia wil alow routing 
options by specifying a single canier, multiple carriers, single 
temNnation or multiple terminationa. Mt:ftiple tenninlltions may 
require the POTS translation feature. Variable routing options are: 

Routing by origi11ati11g NP~ XXXX 
Timeof day 
Dayofweek 
Spec:ffied date 
Alacation by percentage 

(F)10.3.1 ~ recuTing charges for 8XX Dat1tl11e Query Servtce, POTS 
Tralllatior't, and Cal Harding and Delti aation Features are 
COtaiied in Part H cf this Agreement 

(F)10.32 The ra11 for 8XX o..b111 Query Service apply ID qaa1N far 
local 8XX call. Local call .. - 8XX call ....... 
Cllllng paty number and the tenni-1g party number (lhe POTS 
runber to which the 8XX number ii tra•l1tad) .. in the -
Cllllng .... For al oll8r calls, ,afewence existing i•ltall and 
ilb .... 11CC811 Tllriffl. 

(F)10.3.3 A non-recurtng Point Code Activation Charge wll apply far 
Compulllr ~ to activate 8XX Database Query Servtce. Thia 
ra element ii COtaiied In the CCSACISS7 Section d Part H. 

Compulllr Buairal lhllll order IICCl8I to USW local STP (1inka and po,ta) prior 
to or in cor$n:tian wltl 8XX D1Cab111 Query SeMce. 

(F)1U Tecl111lcal .......... 

(F)10.5.1 USW lhllll make usw, Toll Free Number Datab11e available, 
through .. S1Pa, for Computer a.... to que,y from Computer 
......... d11lgnated IWitch. 

(F)10.52 Toll Free tunber D1tab11e lhllll ratwn canter Identification 
and. ..... ~. the queried tol free iU'nber, nnalated 
runber'I and inltrudlonl • 11 would in l'9lpOi1l8 to a que,y from a 
USWIWlch. 

CF)tU ........... !IIIUI 1•1nll 

The ligl .. lg l...,,._ bit.wen Compulllr Bualnesl'I or oll8r local Nldl and 
the TCJl.ffee t..'l'lber O.et 111 lhllll UN the TCAP protocol a apecifled in the 
lllch.c:al , sfunna .... tagllNN wilh the sfgnlllii1g nltwol1t il18rface. 
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facilities without liability, and the cost of such removal ahaR be 
borne by Computer Business. 

(F)9.2.22 No act or failure to act by USW with regard to an unauthorized 
occupancy be deemed as the authorization of the occupancy. 
Any aubeequentty issued authorization shall not operate 
retroactively or conafflute a waiver by USW of any of ita rights or 
pririeges under this Agreement or othefwiae. Computer Buainesa 
shall be subject to all liabilities of the Agreement in rwgard to said 
unauthorized occupancy from ita Inception. 

(F)U Ra a.m.nta 

(f)9.3.1 lnquwy Fee - A non-refundable charge UMd to recover the coeta 
... oc111 a ct with performing an internal record review to dewmine if 
a reqi 181111d route 81WJ/or fac:My 18 available for INN. 

(f)9.3.2 Field Verification Fee- A non-refundable charge whk:h recown 
the field uvey reqund for •• irwestiglticfl and to determine 
acopa of any reqund make-ready work. 

(F)9.3.3 Make-Ready Wort<- A non-refundable charge whk:h recovers the 
nec•111y WC)ft( required to make the reqcmlled fllclity avrlrt. for 
INN. For tnnerduct leales this could lndude, but is not lrnled to, 
the plaang of innerduct in conduit/duct or core drtling of 
man.'loles .. For pole attachment requesta this could include, but 18 
not limited to the replacement of poles to meet reqund cla 1.-.w:es 
CNer roads or land. 

(f)9.3.4 Pde Attac:tment Fee - An annual fee which is charged for the 
occupancy of one foot of pole space. 

(F)9.3.5 lnnerduct Occupancy Fee - An annual fee which ii charged for the 
occupancy of an lnnerduct on a per foot basis. 

(F)tA Ordw.ng 

The Orderieag Prooea has three diltil Id ltepe: 

(F)9.4.1 lnqusy - Computer Bullnesa will aupply the General Information 
Ndion of the USW Pole and Anchor Attachment aro'or lnnen:tuc:t 
Occupancy Form along with the Inquiry Fee. 

(F)9.4 .. 2 USW wil complete the Inquiry review and prepare and return a 
Polelllnnerduct Permit Proceaing Cotta Quotation (Ntimated 
COits) to Computer 8ulineu within ten (10) bulinen dlya or within 
the time frames of the applicable federal or state law, rule or 
regi llatiorl. Thia time frame 18 applicable to the standard Inquiry of 
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one hundred (100) Poles or fewer, or thirty (30} Utility Holes 
sections or fewer. An lnquky which exceeds the ltandard will have 
negotiated completion dates for the rec:ordl review. The 
poles/I Permit Processing Costa quotation shall be valid 
ninety (90) calendar days. 

(F)9.4.3 Reql ant. Upon review and acceptance of the Coat Quc,tation and 
payment of the 8ltirnated coats. usw will provide the reql INted 
information which may or may not lndude the following: a review of 
pubic and internal right-d-way rec:ordl for reltridiona and to 
identify to Computer BuaineA wh~ IMiditio,,al right of way 
pennillion is required; • field IUMt)' and site Im II ltigation of the 
Polelllnnerduct, including the preparation of diltaas and 
drawtnga, to determine availability on exilting Polelllnnerduct; 
ideldification of Make-f'eady costs reqund from Computer 
Businea, If applicable, prior to i IStalling Ila ,. ••: ttle echedule in 
which the Make-feady work wift be completed, and, the anrul 
rec:uning prices aucciated with the attachment of fadllles. Such 
work .... be completed within thirty-five (35) bulinea days for • 
standard Inquiry of One Hoodred (100} Poles or less, or Tt*ty (30} 
Utlity Hole w:tions or lea, or aa negotim d between USW and 
Computer Businea identified in the Coat Quotation. 

(F)9.4.4 The c:oata inc:11 lded in the Coat are used to cover the 
actual c:oata incurred by usw in ~ If Polelllmerduct 
1pace ii available to meet Computer BulineN'a reqaaeat; however, 
Computer 8ulinea .. be r9lpOt'llible for payment of the actual 
c:oata incurred if such c:oata exceed the Ntimate. If the actual c:oata 
are .._ than the ettiMle, an appopriale credit wfl be made 
towards the Polelllnnerduc:t Make-f'eady or nornmring fees. If 
usw denies the Polelllnnerduct reqi-. usw lhlll do ao in 
writing, apec:if/ing the fNIOt'IS for denial along will al relftllnt 
evidence and supportiig ilformation and .. also nN1d the 
clfference between the colts incurred and thole pepaid by 
Computer Buaineaa, if-,. 

(f)9.4.5 Upon cornpletior. of the work delat>ed above, USW at.I paovide 
Computer 8ulinea a Polelllnnerduc:t Order eo11lliniag 61ti11aid 
Make-f'eady coata. fteld ltn8Y dlawiliga, ...,.. rec:uning dlargla. 
Upon receipt of an acatpl8d Polelllnnerduc:t Order tam Computer 
8ulinea and applicable payment for the ,,., • ....., .... 
idelltifted, USW wil align Computer Buaineu'a requ11t1d apace 
and c:omplete the Make-f'eady work which .,,., be naqund. ~ 
USW is reqilNted by Computer Buainela ID perbm wmtc 
111ocl1t11d with the attachment of faclltiel, USW .. naWy 
Computer BuaineA when Polelllnnerduct .. rNdy far illlllllctmlnl 
of faclitlea . 
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Computer agrees to pay USW Poles/lnnerduct usage fees rFees1 as 
spec:ified in the Order. Fees will be computed In compliance with applicable 
local, ltate and federal guidelines. SUch Fees will be aaeaed on an annual 
bais with a $200.00 rnnmum per 8A)lication. Annual Fees wil be a1aessect as 
of January 1 of eactt year. Fees are not refundable except as expn,aly 
provided herein. 

(F)I.I ~ and Rapalr 

In the event of any servic:e outage affecting both USW and Computer Busineu, 
rwpairs shall be effectuated on a nondiscriminatory priority b8lie as established 
by local, state or federal requnmenta, or where such requirements do not exist, 
rwpairs shall be made in the following ot'der: electrical, telephone (local), 
l11l11phone (long distance), and cable tetevision, or as mutualy agreed to by the 
UNf'S of the affected Polesllnnerduct. 

(F)10. IXX Databae Que,y Service 

(F)10.1 DNcrtption 

8XX Database Query Senric:e la an originating service which provides for the 
fonwalding of Computer Buulesa end user dialed 8XX-NXX-XXXX calla to tlll 
carrier, bllled on the dialed 8XX number. VVhen an 8XX cal ii originated by 
Computer Bulinela'a end user, Computer Bulinesa'a SSP (SS7 eql.!Jpped end 
office) wil aend an 8XX query to the USW 8XX Service Control Point (SCP) 
through the USW Signaling Transfer PCMnt (STP). The USW SCP will perform 
the carrier identification function based on the dialed digits to determine the toll 
carrier trunk group to which the call should be routed in accordanoe with the 
Service Management Syalem/800 (SMS/800) information relklng in the USW 
SCP. The SCP wil transmit the reauta of the carrier identification function back 
to Computer Bulinesa'a SSP through the USW STP. The rNUb of the carrier 
ldeu6tlcation fWldion will be the Carrier Identification Code (CIC) and/or the 
wwtical felm1ta 8IIOdated with the 8XX number. Cal routing i llamation in the 
SMSl800 Dltatl 1111 refleds the deairel of the owner of the 8XX number • 
enllered in the SMS/800 by ita choNn reaponaible a,ganizlltion. The coat of the 
8XX dalatl 11 e (ll*Y wil be biled to the tol carrier wtlOle CIC ii retl.med from 
the 8XX Dl«atl Ill Qlay. 

(F)10.2. 1 POTS Tranalltion • De1wn the ten-digit Plain Old T1l1p."u• 
Service (POTS) runber to Computer Buaineaa. To d1t11rrni• 1t11t 
the cal origiNDd • an 8XX number, the tnnc group nut be 
provilioned with Automatic Nwnber Identification (ANI). ANI digit 
24' wl be delivered to the tnnc group. 
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(F)10.2.2 Cal Halding and Destination Features • Thia wil allow routing 
options by apec:ifying a single carrier, nultiple carrief'I, single 
termination or multiple terminations. M\Jltiple terminations may 
require the POTS trlll llllltiol'I future. Variable routing options .. : 

Routing by otiginating NPMOOC-XXXX 
Tmedday 
Daydweek 
Specified dale 
Alocation by percentage 

(F)10.3.1 The recurring charges for 8XX Query Service, POTS 
Tralllatiotl, and Cal Hadilig and Deltinltion FellurN .,. 
eo1lblil8d In Part H d thil Agreement 

(F)10.3.2 The ...... for 8XX Dllall 111 Query Service only apply to~ for 
local 8XX call. l.oc:111 calla .. dlliaed - 8XX call where .. 
callng paty runber and the llrmilllllllag paty runber (lie POTS 
runber to wtich the 8XX runber ii ba 11111 d) .,. In ...... he 
Cllling ..._ For al oO,er call, ,lb19nC9 ullting i• ..... and 
ilb ...... acc111Tariffs. 

(F)10.3.3 A non-recurtng Point Code Activation Charge wa apply for 
Compuler ~ to ac:tivllte 8XX Query Service. This 
..... element ii COllbliled In the CCSACISS7 Section d Part H. 

(F)1M o.-.. Prac111 

Compuler Bulinea lhal order acce11 to USW local STP (links and ports) prior 
to or In aq&n:tion wllh 8XX Dlllall 111 Query Service. 

(F)1U Tedwllcal R1qul -.a 

(F)10.5.1 USW make USW1 Toi Free Number Dal11b111 awailable, 
througtl la STPs, for Computer Bualnea to query from Computer 
Buliw'a d11 lgi .red awltch. 

(F)10.5.2 The Toi Free Number D11111b111 lhllll retlm carrier idenliftclltion 
and. .... ~. the queried tol free number, tranallted 
.....,... and inltructiona • It would In reaponee to a que,y from a 
USWIIWlch. 

(f)tUlntllllceRl11•l1 ..... 

The ligrlaliag i..,.. between Compuler Bullnesa'a or oa. local IWitch and 
.. Tol-f'fw Numblr Dlllat 111 ahal UN the TCAP protocol a apecffled in the 
tedllic:al ........ ~ wilh the siglaaling natwor1( illlrface . 

..... ,. 



(f)10.7 Technical RaferellCN 

(F)10.7.1 GR-2..a.coRE, Bel Communications Reaearch Spec:iflcation cl 
Signaling System Nwnber 7, Issue 1 (Belcore, December 199X); 

(F)10.7.2 GR-1432-CORE, CCS Network Interface Specific:alion (CCSNIS) 
Stippo,ti ig Signaling Cori*tion Control Part (SCCP) and 
Tranwtion capat,ilitles Appication Part (TCAP) (8ellcore, Mardi 
1994); 

(F)10.7.3 

(F)10.7.4 GR-1149-CORE, OSSGR Section 10: System lnterfacea, luue 1 
(Belcore, October 1995) (Replaces TR-NWT-001149); 

(F)10.7.5 GR-1158-CORE, OSSGR Section 22.3: Line Information Datab111 
6, luue (8ellcore. October 1995); and 

(F)10.7.8 GR-1428-CORE, CCS Networ1( lrurfac::e Spec:iflcation (CCSNIS) 
SUppo.tiig Toi Free Service (Bellcore, May 1995). 

CF)11. ll1111Nelwork Callng Name 

I~ Cllling Name (ICNAM} la a USW NfVice that alowa Computer 
8ulinen to query USWa ICNAM databae and l8Clft the lilted name 
ilfonnalion for the reqnelted t11l1ptlone runber (caling number), in order to 
deliver that information to Computer Bulinea'a end users. 

ICNAM daat 11e eo1aina anent lilted name data by working telephone 
IUl'lbef' wwd or adminilmred by USW, including lilted name data provided by 
alMr' li1l1 CClfflfflUllicltiol• C8niera participmig in the Cllling Name Delivery 
Service •111aganMn. 

CF)11.2 , .... and Coadlllollll 

(F)11.2.1 In relPOI• to queries property receued at USWa ICNAM 
d1Clt.J1111, USW will provide the lilted name cl the caling party that 
....... to the caling lll11ptlOI• runber (when the ilbnlltiol1 ii 
adully available in USWa dltltl II I and the delvery thlnaf la not 
blodad or attMN wiN limited by the caling party or oetl8r appraprilll8 
reqmet). Computer Buainw la reaponaible for property and 
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ac:c:urately launching and transmitting the query from Its aerving 
office to the usw databale. 

(F)11.2.2 In respolll8 to proper signaling queries, ,JSW wil provide Computer 
BulinNa with ICNAM database end ueer information if the callng 
paty'a end user information is stored in the USW ICNAM datab II e. 
The effect being that the caUed party end ueer can identify the 
caling paty lilted name prior to f9C8Fling the call, except in thole 
CMN where the caling party end ueer has Its ICNAM information 
bkx:ked. 

(F)112.3 USW wi1 allow Computer Bulinea to query USWa ICNAM 
datat Ill in order to obtain ICNAM information whid'I Identifies the 
caling paty end user. 

(f)11 .2.4 The 1CNAM Nr¥ic:e 1h11 include datat11e dip and tnlnlport 
from uswa regional STP to USWa SCP where the dal/:11e is 
bc•ect. Tran1port from Computer euu.a·, network to USW'a 
local STP ii provided via Unka which are delat,ed and priced In 
the CCSACISS7 Section of thia Agreement. 

(F)11.2.5 Computer Buaineaa warrantl that It ahall Nnd queriN conforming 
to the American National Standards lnatiba'a (ANSI) approved 
_ ._ for SS7 protocol and per the folowiag apecific.atic:w --d documenta: 

8elccn-SS7 Specification, TR-NPl-0002'48 
ANSl-$$7 Specllcatial• 
Me11ageTrw.,_ PartT1.111 
Sigrllllng Col iileCtion Conlrol Part T1 .112 
TIWIIIICtion ~ Applcation Part T1 .114 
Belcore-ClASS Caang Name Delivery 
Generic Reql.nmenta, TR-NWT-001188 
Belc:cn-CCS Network lnlerface Specllcatial•. TR·TSV--000905 

(F)11.2.6 Computer 8ulir'8U adcnowtedgea that tranamillion in the above 
protocol ii nece11ary for USW to provilion Ila ICNAM WVicea. 

Computer 8ulineaa wil ..... to other~ ... -··· which 
include 8elcore apec:iftc:atior defilling l8MCB ~. 
m 111 age types and fonnala. USW l"8l8MtS the rigtt to modify Ila 

Mlwofk puraun to oa. apeciftcatiol, --- that may become 
nece1•y ID meet the prwvaillag dlmandl wlt*'I the Unllld StatN 
1111 cammunicatiana indultry. Al IUCh dlallgN allll be IIMCUICld 
in advance and C001clnllled wllh Computer Bulinela. 

(F)11.2.7 Al qmr1N ID uswa ICNAM cllttr:111 1h11 UN a IIDymm 
number (lie di 1igllltion d ""*81ion) value d 250 wilh a 
ba 1l1tion type value d s. Computer 8ulinw acmowt1 ~.-

,...151 
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IUCh IUbayatem runber and tnlnllation type values .. nec:eswy 
for usw to propel1y proc:ea queries to uswa ICNAM datllll 1111. 

(F)11.2.8 Compullr 8u1inea adcnow11 dgea M1 agrees that SS7 networ1( 
CMN1oed we to exbao.clnary vounes ,>f queries arwJ/or OCher' SS7 
netwa,tc me11agea can and wa have a debi,NNal effect on the 
pertarrnaa d USWa SS7 network. Compullr Bulirw further 
agrees .. usw. in .. IOle dilcretion, .... ~ certain 
...,._ andlor fflllnUII CMlf1oad cottbola wilhin the USW SS7 
r1'IWOrk to laflglad -- .,, debi,.eral effec:tl. usw ... 
rapart tr, Compullr Bulir18la .,, illtlll K:ea where overtoad cotibola 
•• irlWdc8d we to Compullr Bulinesa'a SS7 network. and 
Compullr Buli'lela ..,.. in IUCh C8lea to tllke ..... ... 
correc::tiwe actiol• • neolllflY to an the cotdtial• caUling the 
owerloed llllltion. 

(F)11.2.9 USW ltlll exercile belt effar1a to '-ovide Compullr 8ulirw 
accurllle and ~1111 ICNAM iifonnalion. USW doea not ••rant 
or gulrlll 111 the corredrt 111 or the camsi111111 II I d 
inbmation; hoWIIIMr. usw .. eccn1 the ume ICNAM dllla11e 
for Compullr Bulirw'a queriN • USW ace 111• for Is own 
qumiea. In no event ltlll USW have..,., liabilly for~ outage 
or inecc 11111ity or for loaNa --. from the IUhai:md me d the 
ICNAM data~ Compullr Bulineea. 

(F)11.2.10 Compullr 8ulinea lhal ...... b caling Party N&nbar baled 
--- in IUCh • fflallNN' ttllt ..... • c:aang party Nqll .... 
privacy, Compullr 8ulirw .. not l"WNI ttllt callr'a name or 
runber to the Clllld paty ( Bulin111'a end --,. 
Compullr 8ulir'8a .. comply wlltl al FCC IUiMI• and, If 
~. the approp,ille llale Corm I11lon rules. wlh regard to 
honor'•lg the privacy id:ID. Compullr 8ulinea .... to 
ildlrnlilf and hold lJSW haml111 for efff daima ~ tt*'f partiN 
l9IUlting from Compullr Bulirw'a failln lo c:a111J1y wlh this 
proliliott 

(F)11.2.11 USW retainl ful and can,1111 CMl91tip and canlral owier ttw 
ICNAM def~ 111 and al iformalan in Is +llell: 111 Compullr BUI**• •111 not to copy, llcn. fflllliall, or a.- any 111111a or 
•• 111 d..,., lcind from any ,....._ rec1i1Md ..., ii r nit ag an 
ICNAM .-, to uswa dllltl111. Compullr Buli1111 • p1ohlbl 
b end UWI from copying. llartng. maiall*lg. Olf 0.-ag ..,., 
111111a Olf dllltl Ill d .,, lcind from .,, AIIPCJI- prowided ~ 
Compullr Bulirwa ID b end ueer lifter Compullr 8ulinea 
itW111 d a lCNAM .-y to USWa lCNAM ,We'::111. 

(F)11.2.12 USW NI INN ttw right to llmpOlartly dilcontinue the ICNAM 
•vica If incolMag call .,. 80 exc 111t.. • dellln"*lld ~ USW 
ttllt ttw lCNAM «Mell: 111 cannot opll ... in a quality m.-.NN. 

,...,a 
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Raia•••• for ICNAM •vices are ca1ltlileCI in Part H dthia ........ 

(F)11A 1111 4 

~ ..._ ...-1o pay USWfor w:h and evwy qa.ay irrilllled Into 
U8Wa ICNAM tMlf 111 b' -, lllfonnalion, ...., or nal ""I lllfonnllon ii 
.. .., pauwidad. 

ICfMM ,... wa be t.iled to Compuar Bulinela malllly t,r USW for the 
pnMOUI monlh. 

(F)12.1 a.ASS .... a ......... afflr9d t,r U8W and Co-PnMdlrl .,. nat 
indlllllCI in .. Seclal, d .. ........ Thia Sedlan JJllllllt• to .. 
...-m.1wclicii, d .. Pll1ila' rilMOfb for purJ1C111 d tr11111po11l119 
iarm11p•e, a.ASS I 17 IP I IS dlla. 

(F)12.2 Upon.., ... t,r Compuar Buli'l 111 .. Ptl1iN wa ..... in ........ to Ida., .. nK 1111r, PIia 17 fare• to acaor11pllh .. Ira~ d ClA88 dlla. 
11111 .. rwqui'8 Compuar 8uli 111 ID have 8S7 QISll!blly and meet the 
ca11.eclvly ........... ca11111ileCI in Pat E d1hil ~ 

..... ,., 
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PART G- IIIISCEUANEOUS PROVISIONS 

tG)1. ••• .. Seallllr 

PllrtG 
tfil C 71 W PnJIWl1lt11• 

(6)1 .1 PlutM*", of Service and Prope,ty - Each Party ltllll exerdN lhe same degree 
of Cll9 lo pre•.t tam or dlllnage k. lhe alts Party and any tl*d patiN. b 
•••• 111, agen1a or,end ...._ or their p,aperty ••_..,.lo p.alld its own 
pel8Dll181. end .... and Pf111)811J, lllc. 

(G)1 .1.1 Each Party ia ....... lo provide aeady and privacy of 
c:ommuNCllliarl Thia .... p'*dilg .. aJI .......... of 
1111 C01111,.unic:aliol• 1J•i1111l11i Dri • between end ...., during 
tac:hik:illl, Mn opmlticN• and at al timN. Specifically, no 
emplcyee, agent or AIPl 111 atiw9, lhlll fflOlllor ..., cin::ula eJCCill3I 
• reqwat lo repar or provide tervice, o1..., end ...,. Ill ""1 time. 
Nor thal an employee, agent or f9Pl 11e otatiwt dilaoee lhe nabn 
al overt, 111d conwnation1, or who participald in IUCh 
~ or even that IUCh communication ha taken place. 
Violltion of IUCh Nady may entail ... and fednl aimilal 
penalties, • wel • civil penalties. Computer Bulir'8a is 
....... for covering b employ Ill ori IUCh teCUrity 
requirements and penalties. 

(G)1.1.2 The USW 1111 comrru liclltiol\l networtt is part of lhe national 
NCUrity netwoltt. and - IUCh, • p.oted8d by federal law. 
Oelba• ubmlge or dillblement al any portion of the Wldertying 
equipment Ul8d lo provide lhe network • • violation of federal 
..... wilt. _,.. perilllliel, . in tintOI of national 
..... ICY or llale of war. Computer BulineN is reepoallilJle for 
CCMINIQ b ernpo, 111 or. IUCh teCUrity requiremenla and .,. ...... 

(G)1.1 .3 USW and Computer Bulir'8a lhln reepoa...., for Nady and 
network p.mection, due to lhe varying Collocation MIi igernenta; 
i.e., Phylical, Cag1l111 Phylical, etc. Each Party'I en&pqlH, 
agera or repre 11 atiwa must tean b own portllbie INt 
equipment. ..,._, etc. and ltNII not UN the telt equipment or 
..,._ cl au. l)llrtiel. Uee ol lUCh tMt equipment or apara 
without written penniltion c:onstibAN theft and may be prow:uted. 
E.xceptioi'il ant lhe UN of USW llldderl in the Wint Center, ei:her' 
roling or track, which Computer 8ulinea ~ UN in lhe COlrN of 
Mn operation11. USW....,.. no liability to Computer Bulinea, 
b agents, employe11 or repre1111tatiwt1, if Computer 8ulinea 
UNI II USW ladder available in the Wint Center. 

(G)1.1.4 Each Party is responlible for the phyliclll ~ of b employ111, 
agents or repAIHtltatives. Providing ufely glatHI, ~. etc. 
fflUlt be done by the respective employing Party. Hazllrdl handling 

fllle157 
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and safety procedures relative to the t11t11communications 
envir'OIITNN'lt ii the bail.lg rapondJility of the employing Party. 
Proper UN d tools, ladders, and 18lt gear ii the tnlnlQ 
f'eapolllibilly d the employing Party. 

(G)1 .1.5 In e. event 1h11 one Party's employ1111, ...- or rep111nati.,., 
~ .damage or impair e. equipment de. alllr Party, 
prompt notificlliol I wil be gMNI to .. damlgad Party, by verbal 
notific:ltion between e. Parties' tecb*-• at e. lie or by 
llllllpm18 to each Party's 24 X 7 NCUity runbers. 

(G)1 .1.6 Each Pwty et.I comply at al times wilh USW Nady and 
procedurel and requirements. 

(G)1 .1.7 USW wil allow Compullr Bulinea to impec:t or obleNe apacm 
which hot"8 or mail, Compullr BulinNa equipment or 
equipment endoelna .. .,, time to fumilh Compullr 
Bulirw wilt. al kaya, entry codN, k»ck cantilllltic)I-. or olllf 
m 1111 rilu or ilforrnation which may be needed ID gain entry inlD -, 
NQRd Compullr l!Ulineu ll)IICe. in a m111• COi 11111111 wlh 
UNdbyUSW. 

(G)1.1.8 USW wa limit e. keys UMd in la keying .,.__ for •dceed 
oaloi 111 d apeca which mail, or hoUle Compullr ..._. 
equipment or equipment endaana ID la ••IPhW 111 and 
rep 111 ltlti.- to ..,.gll.cy ace 111 q. Compullr ...... 
et.I further ...-. e. riQH ID da1199 IDc:b ..._. di 1rned 
nec1111•'f tore. pa .. , and Nady d IUCh as-N 

(G)1.1.9 Keys may entail .._ mlltalic keya or combl111lau 111:tlonic 
Dicey carda. It is lalely 118 ,......., d Compullr Rullrw ID 
.... keya Int nat lhlnd wilt. unaMlartmd .,...... and 
r8CCMlr keya and 111 c.tronic IOt1l!ays PIOilllllf hm di9c:twged 
pel'IOIIIII. IUCfl ttllt oftlce wutly is....,. fflllillriiK lJSW ha 
limlllr '99POI...., for .. emp1a, 111. 

(G)1.1.10 Compullr Bu1inea ..... to: 

(G)1 .1.10.1 Train la empay111,.,. and wndor& on USW 
aec:urtty polc;iN and guidlli•. 

(G)1.1.10.2 When wartdlig on U&W ICDFa or in USW 
equipment ........ Compullr ...... 
emplay111, lglllla and Vllldal9 .... to .... ID 
USW qualitr and pe;bmaa llaldalldl prCMdlld 
by usw encl• apedlad In ttlia ........ 

(G)1.1.10.3 Report al Flll:r'al ..._ ID USW Security. M 
NCldJ illlcklllila 119 ID be I 1knd direcly ID 

...... 
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judgment is a jeopardy to personal safety or po1e1 • s,caml for 
darMge to the bulding, equipment of NNices wilt*I the faclity. 

(G)1.1 .17 USW not liable for 9//r/ damage, theft or per1onal qury 
resulting from Computer 8ulinea • employe11, agents or 
vendors pa,tc.,g in a USW patdng ... 

(G)1 .1.18 Computer Bulinesa's employ111, agents or vendcn ocltlide the 
delignlll1 ct Computer Bulinea acoe11 .,. or wilhcu proper 
idelltificatiorl wll be lllked to VIICllle the premiles and usw 
Securty wll be notified. Continue J violations may result in 
termination of accea prwileges. 

(G)1.1.19 Building re1111ec:t problems may be ,eferred to the USW Work 
EnviromMn Cenllers: 

800-8~99 (CO, WY, AZ. NM) 
800-201-7033 (al other USW .... ) 

(G)1.1.20 Computer 8ulinea wi1 submit a USW Colocaliol1 Accw 

Applcatioo form for individuall neediog to IICCN8 usw -·-· Computer 8ulinea and US'N wll meet to reviaw applcatioi• and 
NCUrit), NqUir9menla. 

(G)1.1.22 Computer 8ulineN .. colec:t idellll&:atiol ACC 111 cardl for -, 
•~; 111, ..,_ or ••• no longer WOlb.g on balllllf of 
Computer ...... and bward than to usw Security. If cardl or tars cannal be calelad, Computer Bulirw wa immell1t1ty 
notify USW al 800-210,8189. 

(G)1.1.23 Computer 8ulinea .. ..- USW in vllldlloi, and vartlcalir,n 
d ideillificaticN, d la empla) 111, agenta and Wldara bJ ~ 
a lll1phol• mac:t av1S1ble 1-. • week. 24 holn a a,. 

(G)1 .1.24 Computer Bulirl8II ... ,.,1, ..,_and ... wa nallJ 
USW Service Aauranc9 (800-713-3888) ~ glilq ace 111 
into a Cenlrlll Office ..... holn. Nam• bulinela holn .. 7:00 
a.m. to 5:00 p.m. 

(G)1.1.25 Computer 8ulirlela will notify USW If Computer ...._ ha 
ilbmllial, ttllt la ernplayee, .... or••.--•....., 
and/or NCUty rilk. usw mar dlrwr ace 111 '° -,m• who In a.. 
NII 111111111 judgment d USW lhi 1111na .. ....., or aady d ,. ... or,...,.._ 

...... 
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(G)1 .1.26 Conpuler 8ulinea wi1 supply to USW Seady, and keep up to 
date, • lilt cl a employ11111, agents and valdcn who require 
accesa to Computer Bulinea's space. The lilt .. idJde names 
and aoc:illl w:urity numbers. Names cl empta, 111, agents or 

be added to the lilt wil be povided to usw Security, 
who wil provide it~::-. appropiala usw ....... 

(Gj1 .2 Revenue Protection - USW r.tlll make IWlffable to Computer Bulirl8a al 
p1111nt and future bud pr-.~ or revenue protection ....... Thele 
......_ id,de, but are not lirniled to laWq codes and 800 numbers. USW 
.tWII additiowlllly provide pm11io118d accesa to fraud pa"9ntiafl, d1l1ctian and 
anro1 M1dionalty wilt*I plltim Op8I ations Support $ystems which idJde 
but are not limiled to U08 Fraud mo. itor:.ig systems. 

(G)1.3.Law Enforcement lnllfface - USW provides emergency ••iltaa to 91~ 
cenllra and law • lforcemln agenc:iN NVer'I days • WNkllwenty.fcu hourr, • 
day. Auiltance includes, but ii not limited to rel111111 cl 911 trace and 
IUbeabM ilbmation; ~ trace requeats; eltabl1hing emergencv trace 
equipment. rel1111 cl infonnation from an emergency trapllrace or •r-:1 trace; 
....... for effllf9"K;f 9'Jbea iber Information; ••••a to law er Joi cement 
agencies in ~ situations, kidnappings, bo!'rib threats, 
exloftior\#lcam runaways and life ...... 

(G)1.4 USW provides tR;pllrace, pen n,gilter and Tide 111 811ist'..nce dncdy to law 
enbcement. I such 111 f 1ta a ii directld by a Older. This MNice ii 
provided during normal bulineu holn, Monday through Friday. Exceptioi,s are 
addleaed in the above paragiaph. The charges for thele wvices wil be biled 
dnctt/ to the law enforcement agency, without involvement of Computer 
Bulinen, for sr, linN Nfwd from USW Wire Centers or croa boxel. 

(G)1 .5 In II cases involving telephone lines NMXt from USW Wire Cenlera or croa 
boxes, whether the line ii a resold line or part cl an oobundled swlx:h or loop 
element, USW wil perform trapllrace Tide Ill and pen register 111l1taa diredly 
with law enforcement Computer Busineu wil not be Involved or notified cl such 
actions, due to non-dildosure c:owt order considetatiCJna, .. ... • timely 
response duties when law enforcement agencies are Involved. Exceptiol• to the 
above will be thole CINI, 89 yet undetermined, Computer 81J1ine1a fflUlt 
partidpae due to tectiilk:al rwona wherein ita circuitJy must be acx: 1111 d or 
modified to comply with law enforcement. or for legal re 11 ow• that may evolve 
tNer time. Computer Busiriea wil provide USW with a 24 hour a day, 7 c:taya • 
week COlttad for processing such requests, should they oc:cw. 

(8)2. Acceu To Operational 8upport Sya .. ma COSS) 

USW ha developed OSS illlielfaces using an elect! onlc ateway sollltian c:onsiltent 
wilh the design presatbed hy the FCC, Docket 96-98, FCC 96-325, paragraph 527. 
TheN glllways act • mediation or control point between Computer Bulinea's and 
USWs Openitiol• SyA1m9. These gateways provide w:ooty for the ill8rfac:e, 
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avallbiity, return telephone numberl, accept 
telephone numbers, check appointment 
avllilllblity, and reNNe an appoi ltl,NMll The 
Electlonic Corri'IKtiona Platforms provide on­
.. capabilities to perform thae fl.n:tiollS. Not 
II fooctions apply to Ill produc:ta; refer to the 
lnterc:Ol•,ed & Reswle Raource Guide for 
appropriate utilization. n.. ~ .. 
dNc:ribed .. folowl. 

(0)2.1.1.5.1.1 Addrw Verification 

Thia trllnAction wil Y8ltfy the end U181"a 
lddrw. No det1l11d facllty information (i.e., 
cable pair) .. be reuned • part cl this 
trllnAction. 

(0)2.1.1.5.1.2 Service Av 111 tlay 

Thil tranuction wa rwun the 1111 c1 proc:1uct1 
and NNicN av1l1llle for ,... In 
Cennl Office NMl1D • perticullr end .... 
llddr'IH. 

(0)2.1.1.5.1.3 Cuatomer &wvice Record Ralrieval 

GNN Compullr Buli,eaa tbe llblly ID 
,.qu.."'.t • dllplay cl locll ~ ... 
and l..._ (CPNI) U8W ii cunnlly 
provklng to an end .... Ralll 111acl111d 
wlh theN and ......... not be 

~-
(G)2.1.1.5.1.4 Faclity Av1l11Jat 

For each requeat that hM • pallnlilll facllty, 
thil ll'llllldan wa indlcal If ... 111,.... 
.. 1V1l1tie or I naw ,..,_ .. fllqUnd, 
and " • lldw*-1 fflUlt be ~ to 
provide the fllcldiee requ11 l1 d II h end 
Ullr'a.-111 

Thil tranl8 Alon ltlOUld be ........ far .,, 
MW lne(a) or «*c:ula. 

(G)2.1.1.5.1.5 1i1l1p.w• Number kJ 1E1Mty 
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avallbiity, return telephone numberl, accept 
telephone numbers, check appointment 
avllilllblity, and reNNe an appoi ltl,NMll The 
Electlonic Corri'IKtiona Platforms provide on­
.. capabilities to perform thae fl.n:tiollS. Not 
II fooctions apply to Ill produc:ta; refer to the 
lnterc:Ol•,ed & Reswle Raource Guide for 
appropriate utilization. n.. ~ .. 
dNc:ribed .. folowl. 

(0)2.1.1.5.1.1 Addrw Verification 

Thia trllnAction wil Y8ltfy the end U181"a 
lddrw. No det1l11d facllty information (i.e., 
cable pair) .. be reuned • part cl this 
trllnAction. 

(0)2.1.1.5.1.2 Service Av 111 tlay 

Thil tranuction wa rwun the 1111 c1 proc:1uct1 
and NNicN av1l1llle for ,... In 
Cennl Office NMl1D • perticullr end .... 
llddr'IH. 

(0)2.1.1.5.1.3 Cuatomer &wvice Record Ralrieval 

GNN Compullr Buli,eaa tbe llblly ID 
,.qu.."'.t • dllplay cl locll ~ ... 
and l..._ (CPNI) U8W ii cunnlly 
provklng to an end .... Ralll 111acl111d 
wlh theN and ......... not be 

~-
(G)2.1.1.5.1.4 Faclity Av1l11Jat 

For each requeat that hM • pallnlilll facllty, 
thil ll'llllldan wa indlcal If ... 111,.... 
.. 1V1l1tie or I naw ,..,_ .. fllqUnd, 
and " • lldw*-1 fflUlt be ~ to 
provide the fllcldiee requ11 l1 d II h end 
Ullr'a.-111 

Thil tranl8 Alon ltlOUld be ........ far .,, 
MW lne(a) or «*c:ula. 

(G)2.1.1.5.1.5 1i1l1p.w• Number kJ 1E1Mty 
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EnlblN a lllephone runber (TN) to be 
....-Stoa line. Compullar 8ulill8a wil be 
able to accept one or more THI. If tw, end 
Uler requests • apecific number. range of 
runbera. or a vanity runber, Compullar 
&llinela fflUlt :al USW• ISC and the 
request wil be ha.ded manually. 

0)2.1.1.5.1.8 T1l1phona N&anber Acmpt 

,._. Complar 8ulirllll ID 11118d one or 
men 1'NI Nllmld by .. Tai,__. Number 
A\lltt ,., 11•.-:lalL E,cpllllan perlDdl far 
1111 ction and IID• 1111 an .. .Ju cdNd in 118 
hlliiCOl118d & A111tr RllaDI.R8 Guida. 

• 

(G)2.1.1.5.2 OldllrillQ and Provilioning 

(G)2.1.1.5.2.1 &Dl'II LSR 

11111 lrllluctiorl ..,_ Complar 8uli 111 ID 
IUbml .. LSR. 

....... 
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(G)2.1.1.5.2.2 Store SeMce Requnt 

Thill tranaadlon alowa Compullr' 8ullnea 
store a new or existing SR unll 118 SR la 
supplemented, canceled, or complellld. or for 
thirty (30) calendar days, whic:MYer occura 
first 

(G)2.1.1.5.2.3 Firm Order C<>l'1flrmldion 

Once a wvlce requeet ia ecaiplld by USW, 
118 wigned NNice order' runbar(I) II 
fllUl'l8d to Con,suer 8Ulln111 Thia may 
not happen In ,., time. Compullr' ...... 
can then ... 118 •vice order number(•) or 
the PON(I) to ...... the wen ardlr. Firm 
Order Coilftl,,llllion ,._ ... usw hu 
received the • .. .... llluld the 
order, and 1119*9 an order runber far 
tnlddng. In alidltian, • COllfllffll the .... 
usw wil meet. 

(G)2.1.1.5.2.4 St11tua 

Thia trallW:tiol'I wll allow Compullr' Bullnw 
to ablalrl the..,. d • wen order. uswwa 
reun the curent ltllUI for .. apecM1d 
wcnormr. 

Noa: Thia 111m: requNt .. -- by 
Compar 8ualrw on dlnlalld. 

(0)2.1.1.5.2.5 Completion Nallclllan 

Thia tranuction nc811 eon..., Bulinl 11 
... the llfviclt requNl ha belia Qilt1$11111l 
If CClmpar a.111111 ia Ullng 11M GUI, thil 
nalilcllllon .. pnMdld • • .., baldl 
updat. If Compullr' aJlln111 la Uling EDI 
SOM, thil nallcalb, II prowldld upon 
c:arnplltiol, d ... L8R. 

(0)2.1.1.8 Fcnclllt d Ulage 

(0)2.1.1.8.1 USW rwqusaa 1111 Compullr' a.*1111 atpply 
U8W wllh • far-=-t d ........... to 
be on:111m throuF thl B1c11a11c ea, .... 
Plalfomll. U8W .. UN .. pn,duct b9CIIII ID 



(G)2.1.2 
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d1ll1nn Compular a.n111~ Cll*lr on the 
IMA GUI or SOAR EDI...,. 

)2.1.1.e.2 uswwa u.. Compular 8Ulin111~ b9Cllll 
.... Compular ............... 
C8S*IY to provide the •*'- anci 1l1n.,. 
reqilNted. If Compular ............ 
capecity wlhout na4llcalba, to .. 9111111t ttllt I ca•• dl9adlllion ID alllf 11111'1' ....... 
times, Compular ---. .. UN f/1 la~ 
on the lUA or 30AR EDI awt .. be 
diac:ontinued unll • r81G1111ion can be ......, 
agreect to - baCtl Per1lea. usw .. 181mpl to 
notify Compular Bulirma befor9 cllcanllrung 
Compular ...,_. .• uae of the NA or SOM 
EDI NrWr; hNa¥er USW 1111,we 118 ,W- ID 
dllcoilliue UN II It la WIii* ID contact 
Compular Bullnela. 

(G)2.1.1.8.3 Whan Compular Bu1ir1Na requ1 • wet twanty 
lirnultaneoua CQIHlctiOI•, lJSW ....... 118 
UN of a T1 lne ilatNd of dill-up apal)II• 

(8)2.1.2.1 USW propcll II 118 UN of 118 exlati11g EXACT .,._n 
for onllr'I placed U1ing ttle ASR proc 111 EXACT la 
camplall wlh the 08F NJC 111 Service Order 
Guldlll• (ASOG). The EXACT i_,.. _._ a 
bllldl fie ttllt la traa•lllld vta an NDM ca1111Ctiar1 to 
USW from Compular Bulin 111 I II Compular 
Suainlla'a ,......., to abbill the appraprt111 
eaftwllr'e to i...,_ wllh USWa EXACT .,.e1m. 

(G)2.1.2.2 

(8)2.1.2.3 

(8)2.1.2.3.1 Submit A8R 

Thia ll•INdloll allowa Compular --- ID 
IUbmlt .. ASR. 

(8)2.1.2.3.2 Firm Oi'dlr COl6mation 

Once an ASR le KCil*d - USW, the 
111911d •vice ardlr runblr(a) 11 lllulned to 

..... 
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Computer Bulineu. Finn Order Conflunldion 
mew that USW ha recet'9d the ASR, laued 
the order and aaigned an order mmber for 
tracking, In addition, It conftrm8 the dalel USW 
will meet. 

(G)2. 1.3 Facilty 8IINd EDI listing Process 

The Facility Baled EDI Lilting PrOCNa la a tingle ir".rface from 
Compuler Businea to USW. Thia Interface la camplilnt wlh OBF 
LSOG and ANSI ASC X.12 ltandardl, wnion 4010. Thil llllllface 
..... Compuler 8ulirllu lilting data to be II• 1l1l1d and 
i;i1111d Into the U8W lltlng dlab111. AftM USW1 daily blllch 
proceaing, a ConftrmlllanlCo racard (for ftfltlY PON 
provided on input) la reuned to Compuler ..._. via an EDI ee5 
tral lllldion. 

(G)2.1.4 USW wa continue ID fflllcll i11p1w.a to ttw 1l1c.b'onlc i---. the llchdogy proviclllg ncdcalan to 
Compuler Bulirlela COl ..... lt wltl ttl8 provilians d llil SedkNL 

(G,z.2 ,., , .............. . 

(G)2.2.1 

(G)2.2.2 

(0)2.2.3 

(0)2.2.4 

(0)2.2.5 

Repair funttlal• alaw Compuler ..... to ..... tr-. ... 
cornnu1k:1tion1 c:irc:ull and POTS and dlllgrl --- plowldld 
byUSW. 

Compuler ~ 1111111 UN the Elldlatlic COii._. 
Pllltbml tor repo111ng trouble. 111e a.ctro111c eon .... 
Plalloma .,. cornprlNd ~ .._ the IEDIACC Elldlaellc 
Bonding (EB) 11--. or the M GUI 11--.. 

The IMA GUI allo pCMdle a llrve lnllrface for .... repartllng 
from COmpullr Bulirw to USW and II bra.,.. bllNd. The 11M 
GU lllllrface UNI a a.tcllr 8odalt 11..tace Ullllg ANSI T1M1.5 
m,m ....... 11le IMA GUI UNI JAVA • lie llllldlnl. 
The IMA GUI lllllrface curently IUPPQl1I hl*9 repartllng tar 
POTS and dlligl'l •vkm. 

FWldlol• 

(0)2.2.5.1 
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COlail• infonnltion about .. end ........ trouble, 
h ltalul ol h work an the trouble and 118 reeub of 
the iffl.111tigllfon and ntlOll ltian efforts. ThNe 
bulirw prGCll 1111 have been ...... ized and WIii be 
made SN nZ He to Compullr 8ulinela In .. following 
functiolial - open • trouble report. modify • trouble 
f9POl1. notiftcltion of ..... chMge, view trouble report 
...... cancel • trouble report, retln.'9 • trouble report 
hiltary, reeubmlldellla an erred trouble report and 
doN a trouble ntpCMt. 

(G)2.2.5.1.1 Open Trouble Report - GiVN Computer 
8ulir18N h C111*Ji1tY to open a TR with USW. 
Once a TR hal been 1UCC 111lfuly opened, 
lJSW ... 1l1ctranic tralUCtion to 
Compullr BullnNa identifying information 
about the TR (e .. g., Con111llment Date and 
Traddiag tunber). 

(G)2.2.5.1.2 Modify Trouble Report - Alowl Computer 
Bulirw to modify the trouble ...,ertty (for 
example; change from ·eervtce alfectlng9 to 
•out of NNic:e") and trouble ,._,iltive on a TR 
until it ha been d111recl Thll trauctiorl is 
amll1lly only IUppOfted for POTS. 

(0)2.2.5.1.3 Status Natiftcltian - PnMdN 
notification to Compullr BlllinNa ttlllt the 
ltabJ8 of a previcuiy op111.t TR hal dlllllaged. 
If Computer 8ulirl8a la Ullng EB, Compullr 
8uliraa wll receive 1h11 rullcllllon via an 
1l1ctrolic trwac:tion. If Compullr Bulin111 ii 
Ullng the IMA GUI lnledw, Computer 
8ullnela wll receive thil nallclltian • emaZ 
and/orfax. 

(G)2.2.5.1 .4 View Tl'Cdle Report 8talulfl"rauble Report 
Stabll R-.• - If Compullr Bulin111 ii 
Ullng IMA GUI, alawa Compullr BulinNa to 
view the ltalul of an op11.t Trouble Raport. If 
Computer 8ulinela ii .... EB, USW ... 
an electroaic trwac:tion to Computer BulinNa 
with the ltalul of an op11.t TR after Computer 
Bulirl8l8 Nndl an 1l1clronlc trauctiorl to 
requNt the ltalul. 

(0)2.2.5.1.5 Cancel Trouble R8port - Molla Compulir 
BullnNa to ...- to cancel • prevlaullJ 
opened TR. Once • requllt to cancel ii 

...... 
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received, an orderty CNution of the trouble 
relOlutiOn procea begins. If usw ha 
completed ..., work before the trouble 
rNOlution pn)ON8 .. atopped, dllllVN .., 
Computer a.... may apply. 

(G)2.2.5.1.6 Trouble Report History - Providel Computer 
BulineU with hlltorical Information on up to the 
111t three trot ·,le repot'ta. For POTS, the 
dilpolitlorl and trouble report dale and time .. 
provided. For delign l8l\'iclS. the trouble 
report date and time •• text dwolption of the 
dilpolitlorl, the USW Trouble Raport Nll'nber, 
and the trouble type .. provided. Tllll 
tJ•uction II CUrTenlly only av1l1He via IMA 
GUI. 

(0)2.2.5.1.7 RelubmltlDela • Tn>Uble reports can be 
reeubmllld or delrfllld via IMA GUI lf, prior to 
• ...,.. USW• 088, the tran•ctian fall or 
errors. Tllll trllludion II only ¥lid If the TR 
hat not USW• OSS. Thia tnlnUIC:tlan 
ts CUITllntly «ti avr!nhle via IMA GUI. 

(G)2.2.5.1.8 Close a Trouble Report - For POTS, U8W 
c:lolN the TR ance wark II cxwnplllla. For 
dellgr'I ........ usw ... Computer 
Bulil,ell • l9qU8lt for vertllcillol1 tD c:laN. 
Computer EkllNN thin ut.adllls or ... 
the dalln. Computer ...... ha twenty­
.. (24) holn to reapond. If• MIPC)l'll8 II not 
Nellved that time frame. the TR wll 
UDfflllllcllY be doNd. 
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AICINed by Compullr BullnNa II dkjal Id by 
pradld ordered and the usw region In which 
Compullr Bullneu ii opeiatillg. Ttw bill .. -
dllec:rl,ed In the lnlln:orii'lect RNourca and A111l1 
Gulde. 

(G)2.5.1.2 IAIIS 81 - The IA8S t,1iter9Xdlaliga Ami II .. 
Symm) Bil ..... la • fflOi .. ., ....... , d 
dlargN. 

Thia bil lnc:ludel monthly and ane tine d\algN 
plua. unma,y of any ... chllga Ttw ... 
.,. aes,nenlld by product. tATA. _., account 
runblf (BAN) and bll c,de. The llt d praduc:11 
and the bll media Cllft be fcxnt In lie 11..-ccNIIICt 
Rwuce and Reale Guide. 

(G)2.5.2 FIN and Reports 

(G)2.5.2. 1 DIiiy Uuge Record 

Thia flle pnwidel the IICCUnUlald Ill of CII 
ilformalion for a given day • capllnd, or "Ncofdld" 
by the network awllctlN. Thia ... be ......... 
Monday tmugh Friday. Thia lilbmlllal, II a .. d 
unraled U8W ariginllld Ulllg9 ffl I lie and raid 
Compullr ....... ~ .. ldUlllgefflllllgle ... 
pnMdld In ATIS ltamrd BIi lannll Tiill BIi 
format II culned In .. documlnl 8R 32tt wtlidl can 
be oblalnld ell_., from A118. Tha DIiiy lJIII' 
Record File catall• mulf111t dllil far .. D11111 
Pl'oclll~lla C.,., Qel•IIIIIV 11111 lnfOfflllllalL 
lndlvldulll ..... kilnlllcalan lllllannll111 II conllllillCt 
... the m1111r,e c111111. usw• p,Ndl thil dllla to 
Compullr Bulirw wllh .. - .... of pr9dlian 
and ac:onc,. pecwldll ..... 8uctl......, cannot 
and .. nat weed .. mNnt ~ of .. 
ace.re In Ill uldlla todllf. 11111 tll • be 
pnMdld far lie folDwq llllt of ...... 

n,,,11 
lNudld Swlctl 

Tha dlllge for .. Dair Ulag9 Rwld FIi .. 
ca1ali11Ct In Pat H dthll ....._ 

ADUllng of ln-nlglan lrnl.ATA CG11ct. Cllllllg cad. 
and 11*d Number 8111d 11111 .. • U8W .. 
cMIUa ln-nlglan lrnl.ATA calad. C1111W an1. ad 
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third number biled ffl8111Q88 to Complar Buu,eu 
and exchange wtth odw Cc>Providerl opalltilag in 
region in a manner CONiltent with uiltiag inter­
c:ompeny procealng agre mera. VJhene..ier the dlly 
uuge Information II trllllfflllld to a canter, I wa 
contain ..... recordl for tt... types of call• .... 

(G)2.5.2.2 Lael Report - Provides COffll)IMr Buli • 11 wllh a dally 
(Sauday - SUnday) f9PC)lt that car1lall• • llt of 
acccu1II that have had lnN 11/d« avicll 
dilcol• NICted. Thia may lnclc:all tha: Ille and UNf ha 
dwlged LSP (Local Servlcl PnMder) or removacl 
NMCN from an exllting acccu,t. Thil nipart IIIO 
detail the order number, NNice name and addr111, 
and date 1h11 change wa1 made. lndlvlcbll Np0111 wa 

(G)2.5.2.3 

be provided for the lilt of produda: 

Interim Number Portabilty 
Resale 
Unbundled Loop 
Unbundled Line •Ide Switch 

Thil ,.,.t media ii delcrlJed 1n lhe 11am..­
Reaource and Reale Gulde. 

lnlllrtm tvnber Portabilty 
Resale 
Unbundled Loop 
Unbundled LnHid9 S,#ltd'I 

Thil report media ii dNatbed in the lnllN eotned 
RNource and ..... Gulde. 

(8)2.5.2.4 ca.go.--y 11 ~ TheN Exdllnge MIii. 
Recardl (EMR) provide mechllmd NCOrd formlla 
that can be UNd to exchllage acc111 1111111 
lldonnlltion bit! JNn U8W and Compular' Bulln111 
Clllgai'Y 1101 ~ r9COrdl .,. UNd to exdlllige 
dl&III d ace 111 uuge inrormllllon. 

Pli8I 172 
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category 1150 Mriea rer xdl .,. Uled to exchange 
UMl8riz8d meet Point bi•led acc:eea mfnutN.of-uae. 

These mechlnized r9COt'da are available from USW in 
the folcMing formats: 

(0)2.5.2.5 SAG/FAM FIN- The SAG (Street Addrea Gulde)/ 
FAM (Facilty AVlllablity Matrix) flllia co11tlli11 the 
folowlng ilfonnatlol ,: 

SAG prcwidee: - Addrw and Serving Central Office 
Information. 

FAM providle: - lJSOCa and dllalJAb'II by .... -
(POTS •vtcle ~). USOC fNrSrllay by NPMGCX 
with the exception cl Centrex. lnelrtATNlnnLATA 
Clrriln by NPA-HXX.. 

(G)Z.l lla-CIIIMS ID OD 11---

Compullr 8ulirw and USW agree 1D dila• the madllr.alan cl 088 i..._ baled upon walvtng ltandaidl (e.g., dm .... ., Pf\*IOOII, 
nllPQlt natworb. &) and 91*91111• INuld by or ,rfl•ICld bf Nllu•ll 
Air at far T1l1oamrruicllon lndullry Solulion (A118) cm111nllr11 
E1tlblltin1ot d naw, or chll1g19 1D lndultry 3t1udaidl Ind ............ be 
,.._don no Illa lwl • qumwty bail canmencing on Ill.....,. eta f/1 
ttlia AgreernlN. Thil flMIW wa CDlllidlr ..... di Ind Sllallil• 1111 ._. 
IWlled .... dolln ........ PIMltled In ... farm. 8111'1 PllrtiN ...... 
to..,... evaMnQ ..,idlrdl Ind drlrrrril• the rela:.•ll lllOdllalan to be 
.....,__. baled upon the ..._ appnMd VW'llol'I ~ or .. 111111 
•lion 191Ktiig 11111 c:lolln by .. ••It ATIS camn.._ or u,cmnmllN. 
The PllrtiN .. UN IIIIIOlllble elbt 1D rNCh dolln upon .. necrrrary 
chll1QN wlhln no more lwl .... monlhl f/1 ~18 w:h nMIIW and tD 
il-HMI the chlllgN wllhln nine mo1e. « ..... I HIIII- poallttl, 
&nlll ...... ....,,.It to. clllnnt ........ allon IChlcUI. 

(0)2.8.1 In .. COWN cl NIIIIIMlilQ operatiol•...., .,..n i ...... 
.. -· usw and Compullr Bullnw to aupport loclll --­
d1hlry. Compu11r Bu11rw Ind usw mar nNd to dltlrw and 
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implement system Interface specifications that are supplemental to 
existing standards. Computer Business and USW wilt 1t1bmit such 
specifications to the appropriate standards committee and will work 
towards its acoeptanoe as a standard. 

(G)2.6.2 elease updates will be bned on regulatory obligations 88 dictated 
by the FCC or Commissions and, 88 time permits, the agreed to 
changn requested by the FORUM. USW will provide to Computer 
BIJIAnesa the features list for modifications to the interface ninety 
(90) days prior to any release date. Specifications for interface 
modificationa will be provided to Cor puter Business three week& 
prior to the relnle date. Computer Business is required to upgrade 
to the current release within six months of the Installation date. 

(G)2.6.3 Thia Part G constitutes the entirety of the OSS agreement. Nothing 
beyond what ii de9atbed herein, should be Implied or Inferred. 

(G)2.7 Comput9r Bualwe RnponalbffltlN for Implementation of 088 lntatfacN 

(G)2.7.1 Before any Computer Business lmp'8me11tation can begin, 
Computer Business must completely and accurately answer the 
New Customer Questionnaire. Th questionnaire la provided b'f 
the usw account manager and detaffs information needed b'f usw 
to establish service for Computer eu.inea. 

(G)2.7.2 Once USW receiYea a complete and ac:ante New CUltomer 
Questionnaire, usw and Computer Business will mutually agree 
upon time frames for Computer BUlineu lmplemel ltatio.i. 

(G)2.7.3 If using the SOAR EDI interfllce, USW wl provide Computer 
BuainNa with a copy of the Production Readineu Verification 
doament. Computer Businesa is obligated to meet the 
requnmenla .epec:ffied in the Production Readlneaa Verification 
domnent regardlNa of whether Computer Busirl8la choa111 to 
paticil) 111 in the Production Readinea Verification TNl 

(G)2.I ~ Bt•ln111 RNponeibllltlN for Qn..oolna 8upport for 088 ....... 
(G)2.8.1 If Uling the IMA GUI interface, Computer 8u1ineea mUlt W011c with 

USW to train Computer Bulineu personnel on the IMA GUI 
f\n:tiorw that Computer Bulil8IS will be Uling. usw and 
Computer BulineN lhal concur on which IMA GUI M1Ctio11S 
should be inclllded in Computer Bulineu'I tnn'lg. 

(G)2.8.2 An exchange potocol wil be UNd to transport EDI formatted 
ccntent. Computer Buli1eu mUlt perform certification tNting of 
exchange pOCocol prior to Uling SOAR EDI . 

..... 2.MrlGIIM>t.H Page 174 
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(G)2.8.3 If Computer Business is using SOAR EDI, USW shall provide 
Computer Business with a pre-allotted amount of time to complete 
c:et'tification of its business scenarios. It la the sole responsibility of 
Computer Business to schedule an appoil 1b,ient with USW for 
certification of its business scenarios. Computer Business must 
comply with the agreed upon dates and times scheduled for the 
certif lCation of its business scenarios. tf the certification of business 
scenarios la delayed due to Computer • it Is the sole 
responsibility of Computer ~ o schedule new appointments 
for certification of its bus1ness scenarios. Confficts In the schedule 
could result in c:ertification being delayed. tf a delay la due to USW, 
USW will honor Computer Business's schedule through the use of 
alternative hours. 

(G)2.8.4 ~ Computer Business Is using the SOAR EDI intedace, Computer 
Business must wc>f1c with USW to certify the buaineA sc:enarioa that 
Computer Business will be using In order to ensure successful 
transaction processing. USW and Computer Business shall 
mutually agree to the businesa scenarios for which Computer 
8usineu Is required to be c::ertffieci Certification is granted only for 
a specific release of SOAR EDI. New releases of SOAR EDI may 
require re-certificatio of some or all bultnesa ac:enarioe. A 
determination aa to the need for re-certificatio wiH be made by lhe 
USW Coordinator in conjunction with the releate manager of each 
SOAR EDI releae. Notice of the need for re-certificatio wil be 
provided to Computer Business three weeka prior to the nil1111 
date. 

(G)2.8.5 In the event of Electronic lntedace trouble, Computer 8uslneu shall 
use its best efforts to Isolate and resolve the trouble using the 
guidelines provided in the Production Readiness Verification 
document. If Computer Business cannot resolve the problem, then 
Compuwr Business should contact the LSP Syatema Help Deak. 
The LSP Systems Help Desk Is Computer Busineu'w Single Point 
of Contact for Electronic Interface trouble. 

(G)2.9 LSP 8yatllms Help O..k 

(G)2.9.1 The LSP Sys1ema Help Desk will provide a single point of entry for 
Computer Business to gain assistance in ... 
connectivity; system availability of SOAR EDI and IMA GUI; and 
File Outputs. Thele area are further described below. 

(G)2.9.1.1 Connectivity 

Connectivity covers trouble with Computer Bulineu'a 
access to the USW System for HanM•• conlglnlion 
requirements with relevance to SOAR EDI and IMA 
GUI; IOftware configunltion reqLhrnenls wllh 

,...,n 
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relewnce to SOM EDI and IMA GUI; mod81n 
c:onfigunltion requnmenta; T1 c:onfigunltion and dial In 
lltrtng requi'ementa; ftr9WIII MlC 111 c:onfigwation; 
Sec:urtD configwatiorr Profile Setup and p111su01d 
verification. 

(G)2.9.1.2 Syam Av1M1blity d SOAR EDI and IMA GUI Symm 

Syltem INE Rrtiity cown aymm erronr g11• • d 
cuing an attempt by Computer Bulln111 to place 
orders or open trouble '8l)Ot'1a through SOM EDI amt 
IMA GU!. TheN ayttem errors .,. lmlld to; POTS; 
0111-gn Services and Repair. 

(G)2.9.1.3 F1le Oulputl 

File Oulputa covers Computer Bulinela'a oulput 11N 
and repol1a prodlad from .. uuge and order~. 

Fie a11tpa aymn emn .. limled to: O.:,Y Ulagl 
R.t; Loa/ Coniplltion Fie; IAIIS • CRIS 8umlwy 
M; C*SIOiY 11 Report and SNJ/FAM Raporta. 

(G)2.9.2 The I.SP Syal8ma Help Deak does not aupport ..,. or troullla 
while 118 SeMce Order la proc111lng through 118 ISC. 

(G)2.t.3 Hows d Operation 

The LSP Sya11m1 Help Deak la available Monday through Fridly, 
8.-00 a.m. until 8:00 p.m. Mountain Tine, excluding USW holdaya. 

(G)2.10 Comp1n•lon / Colt R8CCMlfY 

Onilai.a and one-time atllrtup chargel, • applicable, wl be bllld at ,.. to 
be 111-=••it by 118 Convnl1alan II 118 completion d 111'1 ~ COit 
dDdCIIII h,.,. • .._ For -, ayslle,• chaga not indnded In an appaprtala COit 
dDdCIIII ha• ir.a and that pertain to -, d the OSS provlliona conllllned heNln, 
,.._ .. be ealabllhed on an lndlvidull c:aae belil. 

(Gp. Ac 11111 To T1l1pllone Numbera 

(G)3.1 ttatil.a In til Ac,Nnwnt 111111 be c:anatrued In any ll)llriW to lmlt or 
alhlll •11• ..__, impect eltllf Palty'a right to the requllt and 
111191,,.lt of-, NANP IUllbar re101R81 induc:lng, but not llrnilld to. 
..... allce (NXX) coda pul'IUIIII to the Central Office Code Alllgamanl 
Guidlll• Pl,Wad by .. hMlry !bftt>eril1g Commlll8 ('1NC") as INC 
86-0407.CJOI. fannldy ICCF l3-072N10). The 11111t vereiorl d the 
04 ...... be m....,.. .. amn ltllldard. 
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(G)3.2 Dwing the time USW serves as Central Office C< 1e Administrator for a 
given region, USW will support all Computer ButiniJA requests related to 
central office (NXX) code administration and assignments In the manner 
required and consistent with the Central Office Code Asa6gnment 
Guidelines. 

(G)3.3 Until the new Central Office Code Administrator aaumes 
telecomrnuiicmiona numbering administration, USW will assign NXX codes 
to Computer Business in accordance with national guidelines at no charge. 

(G)3.4 The Parties will comply with code administration requitementl as 
p,esaibed by the Federal Communications Commission and accepted 
industry guidelines. 

(G)3.5 It shall be ht retpOnlibility of each Party to program and update its own 
lwilches and network systems purlU8ffl to the Local Exchange Routing 
Guide (LERG) to f'e<:ogl lize and route traffic to the other Party's aaigned 
tOOC codes. Neither Party shal impose any fees or charges whatloeYer on 
the OCher Party for IUCh activities. The Parties will cooper1lte to establlh 
procedures ti> enaure the timely activation of NXX asaignments In their 
~netwolb. 

(G)3.8 Each Party lhall be r8IP()I.._ for notifying its end uwa d my c:hanget 
in runbenag or dialing arraagementa to Include changN IUCh as the 
lnnduction of new NPAa or new NXX codes. 

(G)3. 7 Each Party is r98pOflll>le for adminilter'li'lg NXX codes wv,ed to lt. 
Each Party is respond,le for anaaging LERG Input for NXX codes -..s to ita switches. Each Party ahal UN the LERG publilhed by 
Belcore or b 14ICC8UOI' for obtaining routing information and lhllll provide 
through an dlorized LERG Input agent, al reqund information regarding 
b neNOt1c for maintaining the LERG In a timely manner. 

The P,... at.II provide dialing parity to each other as required under Section 251 (b)(3) 
d ttl8 Ad. Thia Agreement does not impact either Party's ability to defd lntral.ATA 
Toi via a apec:iftc dialing pattern w1til otherwise required by the Ad. 

(G)I. US WEST Du 

usw and Computer Bualneaa agree that certain luues outside the p,ovilion °' basic 
wtlile page direc:toly listings, such .. yellow pagea acfi.wtiling, yellow pages llatinga, 
direc:toly coverage, diedoly distribution, accea1 to cal guide pagea (phone NrVk:e 
pages), ~ listings ""'8ria, white page enhancements and publcation Khedulea 
will be the •lbject d negotiations b( tween Computer Buair'8la and dir8c:tory publiahera, 
including U S WEST Dex. USW adcnowledgea that Computer Bulinela may requeet 
USW to ..... dila•lons between Computer BU1inea and US WEST Dex . 

...... 2.2N1QIIMXJt 
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Notice should be written and provide pertinent ~ lltfonnation of IUCh ctwlg&I, 
wllhin ._ llmltltionl of confidentiaUty and dildoe4 n, IUCh that the other Party can 
8Vllla ..... effectl. AIM) included wilh the wriUw' notice lhould be contact 
IWW and phone numbera for IRlblequant dilcuRlona. 

1'NI ii good flllh elort on Iha pllt d the Pa1iel and wl evolve CMW time • ~ 
for efflctive .... ~.-.tiorl and end UNI' NMCe delvefy. 

(8)7. IWamll Announce111ent 

When an end u.. dlllvea from USW to Compuler au.ineu, or from Computer 
....... to usw. and doee not nltain la ortgi .. man1!sted l1l1phane runber, Iha 
Party farma1y powllig wvice lo .. end uw .. prc,llde • .,. ... d NMC9 
~ on the atllllldalled llaphone runblr. Each Party wll provide ttlil 
,abrral •vice CD1•ia11,- wlh II Tariff. Thil ~ provide datall on the 
new number Im muat be dialed to reach ttlil end uaer. 

(G.)8.1 Serva uv.la 

(G)8.1.1 USWwll provide f9PIS' and ma1,..,... for II NMCN COlll8Nd bJ 
.. AQrw,ent In • fflllli- equal to ... which usw pr\Mdle for ..... 

(G)l.1.2 During the term d ttlil AQrNrnn, USW wll pn,wldl nee uaany 
mai11liaa blailllll proc 111 to llaw ComplilJI' a.JlnJJI 
to peowtdll aimlar •wice q1.,t1ty to that provided bJ UIW to II end ..... 

(G)l.1.3 lJSW wll perform '9pllir' NMCe that la eqllil In lfmllnl 11 and 
qualily to tlllt which I peovidls to II own end...._ 

(G)l.2 8ra111dl1ig 

{G)8.2.1 Shcud USW nNd to ._ vll1oul folml for camrnuniC11on wllh 
Computer BuJil1111 end .... (while out on C)l'lffiN diapatdlea on 
bahllf d Compuler Bualn111, far example), U8W wll uae 
IIDaldld fanna. 

(G)l.2.2 
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(G) 8.3.1 The charactetisticl and methods of operation of any circub, 
facilitiea or equipment of either Party COt"iil8Ct8d with the terYioes, 
faclitiea or equipment of the other Party pursuant to this Agreement 
shall not 1) ii arfere wilh or impair MMCe over any facilities of the 
other Party; its affllial8d compank ,. or its con.,ecting and 
concwring carriers Involved in its IMWYic:el; 2) cause damage to their 
plant; 3) violate any applicable law or regulation regarding the 
invasion of privacy of any communicationa carried over the Party's 
faclitiN; or 4) aeata hazards to the emptoyees of either Party or to 
the public. Each of theee ~ is hereinafter referred to • 
an ·1rnpainnent of SeMce·. 

(G) 8.3.2 If it is cco:irrned that either Party is ca.ming an Impairment of 
Senrice, • set forth in this Section, the Party whoN neMOftt or 
service ii being impaired (the ·impaired Pa,ty1 shall prompdy notify 
the Party ca.ming the Impairment of Service (the ·1mpa1rtng Party") 
of the nlllLn Gl1d location of the ~ . The lmpand Party shall 
advise the lmpeirtng Party that. unless promptly rectified, a 
tems,cnry dilcontinlalce of the UN of any dR:uit, faclity or 
equipment may be reqund. The Impairing Party and the lmpand 
Party agree to work togelher to attempt to promptly resolve the 
Impairment of Service. tf the lmpaimg Party is lnible to prompdy 
remedy the Impairment of Sefvk:e, the lmpaied Party may 
lemporlll ily dillcol6 .ue uae of the affected dR:uit, facility or 
equipment. 

(G) 8.3.3 To fac:M• trouble reporting and to c:oonlioate the repair of the 
wvice provided ~ Ndl Pariy to the other ooder this Agreement. 
eac:f'I Party shall d11lg: 1111 8 repair for such eervk:e. 

(G) 8.3.4 Each Party shall furnilh a trouble r9P()l1ing 111111p;,one number for 
the dNlgnald rwpair' cenlllr. Thia number shall give aotl 111 to the 
loclltian where records .. normally k>caled and where c:unent 
atma reports an q trouble reports are readily av1lable. tf 
nee 1111 ary, 1111 fflltive out-of-hours procedlna shall be 8ltablilhed 
to ..... ac:c: 111 to 8 location that is staffed and hlll the a&Mlorfly 
to ..... COfflldive action. 

(G) 8.3.5 Before eltl8r Party reports a trouble condition, it shall we b belt 
efbtl to ilola the trouble to the other's fllcilitiel. 

..... u.lMMJUt 
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(G) 8.3.5.1 In caw where • trouble condition affeda a aigfiiftcant 
portion of the other's service, the Partlea shall align 
the wne priority provided to other i ll8rcor'18ding ~ 
Providen and itself. 

,G) 8.3.5.2 The Parties shall cooperate in ilolating trouble 
COldtiona . 
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(G)8.4.1 According to appiGal>le ltat8 Tariffs, USW will bill appropriate 
Trouble IIOlation Charges for dilpatched work done by USW where 
the trouble is found to be on the end ueer'a aide of the NIO or 
trouble is found to be In Computer Buaineaa'a portion of the 
networ1t. 

(G)8.4.2 Other Trouble laolation Charges ""'Y also be hnpoeed by USW on 
Computer BUlineu for GUier lntemlll repair~- incw'red on behalf 
of Computer Bulirl8a and later ~ to be ~ Computer Buainea 
network componenla. 

(G)8.5 lnaide Wire Mllulllnance 

Except where ~ reqund by ltale or fedfnl regulalory malWIIN. 
usw wa not Pllfc,rr.:,-, ma11•1111nce of inlidlt wn (prlfniN wiring beyond 
the end UNr'a NIO) for Computer 8ullrlNa orb em ueera. 

(G)8.8 T~..a Reql~lllllld T91ting1UN& 

(G)8.8.1 USW wll rllllke the dedliol, to lest an end &aa"a lne or c:iR:uit. The 
........ UNd by usw .. finite, and "* capedly hlla been 
d11ig11ed accorllng to USWa open1ti11g andarda. 

(G)8.8.2 AilholVI eame types of trcdlla l'9POftl tyslaly wll not 19q1n a 
-. USW usually runa certain atamd 1lllta on eadl h on which 
trouble ha bNn 19pCNted. 

(G)8.8.3 Prior ID q being condudld on a h, USW fflUlt rec:11¥9 a 
tnxlbla NPOlt from Compullr Bulineaa. 

(G)8.8.4 

(G)8.8.5 USWa 1Nt spl1ma do nat auppart llltqa of lllbundlld rlllwartc 
1l1n•a. Compullr lllllnlla 11111 ilallll.,. .... candlion on 
UNE end ...,. ID U8Wa portion of h end UNl'a 11MC1t beb9 
U$W aoclll*. trouble NPCXt tar ... end UNr. 

(G)l.7 ............... 

U6W and Compullr SU.,111 1h11 work coap11all.ety ID a1lap pmlllw. dale 
..... 11111111 ... among carrapmdng ........ inwdYaCI In .. trouble 
... 11an proc 11111 
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(G)8.8.1 Compular BulinelS lhall inform b own end w.s • to whlnt to 
report their trouble COi dtiol •. Any mildieded repair call will be 
adviled to cal their own telephone NMCe provider and will be 
provided the corred llllphcn runber for that pwpoee (Ilia,.,.,.. 
may occw wlhin • voice reepo, • ayam or other' illlractive 
ayltaml). 

(G)8.8.2 Computer Bulinea and USW wil employ following proc:ecbes 
for hlldug mildireded repair calla; 

(G)8.8.2.1 Compular Bulir'8u and USW will provide their 
reepedive end uae,s wtlh the correct telep.',one 
l'U"lbers to cal for accNI to their reepedive repair 
au-. 

(G)8.8.2.2 End ueers o1 Computer 8ulinela lhall be lnltruded to 
,-port .. C8NI d trouble to Computer Bullnela. End 
UNrS d lJSW lfllll b6 inltructed to rapor1 all CIIIN d 
trouble to usw. 

(G)8.8.2.3 To the exlllnt the coned prowler can be determined, 
mildlr'eded repair calla .. be ,eferred to the proper 
provider d Balic Exdwlge Tellcommu1llclllol• 
Selvice. 

(G)8.8.2.4 Computer Bu1ir181a and USW wi1 provide their 
,-.....a1ve repair contact runbera to one anolhlr on a 
reciproc:al t,alil .. 

(G)8.8.2.5 In retponding to repair calls, neither Pa,ty lhall make 
dilpllrlglng remartca about uc:h other', nor ehal they 
UN thele repllir calls • the belil for illlllfnill 18,.,._ 
or to loliclt end ueers to manet NfVicN. 

(G)8.8.2.8 Perfonnance tqets for lpeed d repair call ••w'ti'lg 
be the .... - usw, performance .._. for .. 

own end UNf'I. 

(G)8.9 Major OutaglllRestoral/Notification 

(G)8.9.1 USW will notify Computer Bulinela of major netWOik Olltagel a 
aoon • la practical. Thia natillcallon will be via e-mall to Computer 
Bulirlew1 idelltified contact. Wlh the minor exceplon d certain 
propriltai y Information, usw will utilze the .... 1tnlholdl and 
proc 11111 for extllffllll natiftcation • I doN for IUPOI ••. 
Thia map outage Information will be eent via E-mail on the ume 
~ IChedule • la ptovided inlemlllly wilt*1 usw. Service 

,..,., 
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restoration wil be non-discriminatory, and will be accomplished as 
quickly as possible according to USW and/or industry standards. 

(G)8.9.2 USW wil meet with associated personnel from Computer 8u1ir,esa 
to share contact information and review USWs outage restoral 
procNN8 and notification processet. 

(G)8.9.3 usw, emergency restoration process operates on a 7X24 basis. 

(G)8.10 Protective Mainlenance 

(G)8.10.1 USW wll perform scheduled ma,lftt,a, .. -.­
whk;h it p,oYides to beff. 

in quality to that 

(G)8.10.2 USW wi1 work cooperatively with Computer 8usineu to deYek>p 
lndultry-'Mde proce11ee to provide as much notice ae poaslble to 
Computer Business of pending maintenance activity. SUch process 
work wll indude establishment of reasonable thrNholds and 
notification standards. 

(G)8.11 Houri of Coverage 

usw, repair operation is seven days a week. 24 hours • day. Not aD functionl 
or locations are covered with scheduled employees a 7X24 balis. VVhere 
such 7X24 coverage Is not available usw, repair operations center (always 
available 7X24) can CMlkrJt technicianl or other personnel reqund for the 
situation. 

(G}8.12 Eacalations 

(G)8.12.1 USW will provida trouble eecution p,ocedurN to Computer 
Busineu. SUch proceduree will be based on the procelNI USW 
employs for its own end users. USW escalations are manual 
proolllN. 

(G)8.12.'- USW repair escallltiona begin with calls to the up-front trouble 
repol1ing oenbn. 

(G)8.13 Dilpatdl 

(G)8.13.1 USW wil provide maintenance dispatch peraonnel on the same 
IChedlN ae it provides for Ila own end users. 

(G)8.13.2 Upon the ~ of a tRMble report from Computer Bueinesa. USW 
wil do al that ia Al811)a,able and practical, according to internal and 
indultry etaldarde, to rOIOlve the repair condition. usw wll 
dilpatch repair penonr~ on occasion to repair the concltion. It wil 
be USWa decieion whether or not to send a tedliiidan out on a 
diepatch. usw AlllrvN the right to make thil dispatch dec:ilion 
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~ on the best information available to it in the trouble rnolution 
proc:esa. It ii not always necessary to dispatch to resofve trouble; 
should Computer Business require a dispatch when USW believes 
the dispatch is not neoestary, appropriate charges will be biled by 
USW to Computer 8ulinesa for thole diapatch-felated coeta. 

(G)B.13.3 For POTS lines USW will not request authorization from Computer 
Business prior to dispatch. For lines supported by USWs designed 
services p,oceaa, USW mny accept Computer Business 
authorization to dispatch. USW1 operational proce1111 are 
regular1y reviewed and may be altered in the future. Should 
processes be changed, Computer Buainen will be notified. 

(G)B.13.4 USW e~ that Computer Business wil have performed 
appropriate trouble isolation and ecreening prior to handing the 
trouble repott off to USW. 

(G)B.14 EJectronic Repof1ing 

(G)B.14.1 USW will au:ept repair reports from Computer &.... through • 
mechanized system (IMA). 

(G)B.14.2 USW wil WOf1c coope111tivet1 with Conputer ButirlNa to develop 
repair reporting via electronic bonding (other than IMA). baled on 
national standards. 

(G)B.15 lntervalalParity 

Similar trouble conditions, whether reported on behalf of USW end uaera or on 
behalf of Computer Businea end users, will receive lirnilllr commllrnent 
inlervall. 

(G)8.18 Jeopardy Management 

Notification to Computer 8usinesa will be given as soon as USW beccmel aware 
that • trouble report lnlerval is likely to be misaed. This pn)CNI .. be the wne 
as that used by USW for its own end uaers. 

(G)8.17 Trouble Saeenwtg 

(G)8.17.1 Computer 8ulinesa ahal 1aN11 and teat its 1tnd user trouble 
reports COl'l'lplelely enough to inltn that it uno., to usw orly 
trouble reports that i1VOlve usw facilities. 

(G)8.17.2 USW wi1 coope1ate with Computer Bulinesa to show Computer 
Bulilwas how USW aaeena trouble conditions ii, ita own centers, 
IO that Computer Businela will employ similar techniquea in Its 
cenlers . 

...... UNtMM>LH 
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(G)8.18 Maintenance Standards 

(G)6.18.1 USW will cooperate with Computer Business to meet the 
maintenance standards outlined in this Agreement 

(G)8.18.2 On manualty-reported trouble, USW will inform Computer Buairl9la 
of repair completion as soon as Is practical after its completion. On 
electronically reported trouble reports the elect, onic system will 
automatically update status info ation, Inch :ding trouble 
completion, across the joint electronic gateway. 

(G)8.19 End User Interfaces 

(G)8.19.1 Computer Business will be responsible for al ii lbnctions with a 
end UMWS induding wvice cal handling and notifying b end UWS 
of trouble status and f'NOlution. 

(G)8.19.2 Al USW employees who pefform repair WYice for Computer 
BulineN end users will be trained in non-dilcriminll behavior. 

(G)8.20 Repair Cal Hancling 

Manually-reported n,pa r calls by Computer Buainesa to USW ~ be llnlW8f9d 
with the ume quality and speed as USW answers call from b own end uaera. 

(G)8.21 Single Point of Contact 

(G)8.21.1 USW wil provide a single point of c:on111Ct for Computer Bulir'8la to 
report mai ... a ..,.. and trouble reports Yill ale ctl onic 
ilt8rfaces.,., days • week. ~-four holn. day. 

(G)8.21.2 For manually-reported trouble reports, a single 7X24 trouble 
reporting telephone number wil be provided to Computer 8usineA 
for each catego.'y of trouble lib lation being encounten,d. 

(G)8.22 Nelwor1( Information 

(G)8.22.1 USW mailtaina an lnfom ltioi, database, available to Computer 
8ulinea for the purpoee ·~ alOWing Computer Bulinea to cAJtairl 
information about l.lS\V~ NPAI, LA TAI, ACCl8la T•lden• and 
Central Offices. 

(G)8.22.2 

(G 8.22.3 CPN i llonnlltion and NXX activity reports are 
datab11e. 

(G)8.22.4' ICONN ia updated fMlf'/ two weeks. 



(G)8.23 M11in111n1nc:e VMdowa 
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(G)8.23.1 Generalty, USW performs major swltdl mai llerllll'lce IICtivltiea off­
houra, during certain "mail anance windows". 

(G)8.23.2 Thil wartc usually tak8I place in the wty momiig trm nJ/ot on 
weekends. 

(G)8.23.3 Generally, the maintenance window ii between 10:00 PM through 
8:00 AM Monday through Friday and Sauday 10:00 PM through 
Monday 8:00 AM, Mountain Time. 

(G)8.23.4 Although USW normally does major IWitch mllinlenance at thele 
times, there wil be occations where lhil wilt not be po111)1e. 

(G)8.23.5 Plan.,ed generic upgrades to USW IWitchN are lnduded in the 
ICONN datM 1111, IIVllilllble to Compullr Bulirw via USWs Web 
lie. It ii here that Compullr Bulil1eu can find the itfannation 
needed to plan for its own netwol1( requnmenla. 

Bona Fide "*luNt Proc•• 
(8)8.1 Mf requNt for lntercor.,ection o, acceat to an uniuded Nelwolt Element 

that Is not alrNdy 8Vl~ • delcribed hlnin be trllll d •• Bona 
Fide ReqllNt (BFR). USW 1h11 UN the 8FR Proc:111 to dlllnnN the tllrml 
and timetable for providing the reqlllllilct blllrcal"•leCtiorl OI ICJCIII tD lJtEa. I 
IN 1P1Ne, and the tect,lical fw I llbllity d rww#dlf"...-.nt poilll ot ~11eCtiar" .. 
USW wll lldrninilter the BFR Pr'OCll8 in a non-dilcnrninlb"I maw•. 

(G)8.2 A BFR 1h11 be IUbmlUed In writing and on the approprlll1 U8W fann for 
BFRa. Compullr Bulir'8II and USW wll work tDgelhlr to prep119 lhl IFR 
form. Thia form 1h11 be accompanied by ht nan-refwldlbla Proc:111lng fee 
lpeclled in Part H d ttlll Agr9elnlnt. The form wl Nqlllll, and Compullr 
8uli1w wll need to provide, Ill a "**'1um: <•> • tact.,lcal dala1*n d each 
requnlrd Nllwark Elamlnt o, nuld11'91ent poi1la d ~.; (b) the 
dniad inllfface apeclllcltian; (C) each reql.llllld type d IIIIIICOl111Ctian OI 
ICDIII; (d) I lllllment that the lnlnOrlnlaion OI Nllwark EllffllN .. be 
UNd to paovlde • T•l1DClfflll'Udclti Service; (e) the qullllly flqlllltld; (f) 
the apecllc localloft NqUHlld; (a) I the f'eqllllllCI unbunctild Nllwal1t 
Bimini la a proprtaay ••• .,.... a 14»d11d In Section 251(d)(2) d the Id, 
Compullr Butlntla mutt tubmlt documanlllian that dlmalllbl"4 ttllt llDC 111 
to auch Ntlwofk EJllment II nee 11111'/, that the fllilln ID prcMda 800111 to 
auch Nllwork Element would implllr the abllly af Cornpmar ..... to 
provlda ....... that lt INlca to offer. and that Compullr .., ..... abllly 
to comJJl1 would be 19lllcanlly lmpand orthwmlld wlhout acc111 to auch 
requNlld P1apdte."I 1l1ment; ... (h) I the f'eqllllllCt ldUdlCI NtlwDdl 
f1lmM la a nan-propr111111., 11,mant a lpeclled in Sedlal, 251(d)(2) d .. 
' .ct. Compullr Butlrw mutt tubmlt docuMnlllttan that dlmOlllb*• ... 



denial of access to such unbundled non-proprieta1 Network Element woutd 
deaease the quaHty or increase the cost of the serv.ce sought to be offered by 
Computer Business. 

(G)9.3 Within fifteen (15) business days of its receipt. USW shalt acknowledge receipt 
of the BFR and in audl ac:kncJMedgment advise Computer Business of missing 
Information, if any, necessary to process the BFR. Thereafter, USW shall 
promptly advise Computer 8uliness of the need for any additional information 
required to complete the analysis of the BFR. 

(G)9.4 VVithin thirty (30) business days of Its receipt of the BFR and al Information 
necessary to procesa it, USW ahatl provide to Computer Butiness a 
preliminary analysis of the BFR. The preliminary alysis shall specify USWa 
conclusions as to whether or not the requested tnten:onnection or aoc:ess to an 
unbundfed Network Element complies with the unbundling requnments set 
forth above. 

(G)9.4.1 If USW determines during the thirty (30) da period that a BFR does 
not qualify as a Network Element or Interconnection that is required 
to be provided under the Ad, USW shalt advise Computer Bulineu 
as soon as reasonably possible of that fact, and USW lhal 
promptly. but In no cate later than ten buaineaa days after making 
such a determination, provide a written report setting forth the basis 
for its condusk>n. 

(G)9.4.2 If USW ~,termines during the thirty (30) ~ period that the BFR 
quafiflea UI Ider the Ad, it shall notify Computer Bulir,eaa in writing 
of such determination within ten (10) buainea8 days. 

(G)9.4.3 Aa soon as feasible, but in any cate within ninety (90) busineu 
days after USW notifies Computer Business that the BFR qualifiN 
under the Act. USW ahatl provide to Computer Businea a BFR 
quote. The BFR quote will lndude, at a minimum, a dNatption of 
each Interconnection and Network Ekfflient, the ql8'1lity to be 
provided, any Interface apecffications, and the ~ rates 
(recurring and nonrecurring) including the Seplll ately stated 
d8\1elopment costs and construction charges of the Interconnection 
or the Network Elements and any minirr.um vo\me and term 
commitments required. 

(G)9.5 If USW has irdcaKt mln4mum volume and tenn commitments, then within 
thirty (30) business days of b receipt of the BFR quote, Computer Bulinesa 
must eilher agree to purchase under thole commitmentl, cancel its BFR. or 
seek mediation or arbibation. 

(G)9.8 If Computer Buairw has agreed to minimum volume and term commitments 
under the preceding paragraph, Computer Buainesa mcy cancel the BFR or 
volume and tenn commitment at any time, but In the event of such cancellation 
Computer BulinNa will pay USWa reasonable development coats lna.m9d In 

..... 2.2N1CIIIIIIG.H 
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provking the Interconnection or Network Element. to the extent that thoee 
de\felopment costs are not otherwile amortized. 

(8)9. 7 If either Party bele'l9a that tho other Party ii not requesting, negotiating or 
proc:euing -, BFR In good failh, or dilputes a detenninallon, or quoted price 
or COit. I may teek arbibation pweun to the Dispute RNOlution provilion d 
this Agreement. 

(G)tO. Audit Plac•• 
(0)10.1 ·Amr lhall mean the c:omprehenlive review of: 

(0)10.1.1 Data Ul8d In the bling proc111 for ..... pe,farmed, including 
reciproclll camp81111tion, and --- provided under thll 
Agreement; and 

(G)10.1.2 Data ,..,alt to provilionilg and maintenmce far NrViaN 
perforrMd or ,.._ provided by d the Partiel far ilNlf or 
others ttlll" .,. ._. to the perfanned or ,.._ 
provided w dat' 1h11 AQnNNnent for llllerconi'lectlo or mN to 
UN&. 

(G)10.2 The dltll referred to above ahall be relevant to any performance ... _. that 
.,. ada,-d in eo11 aec::tiol, wllh thia Agreement. through negatilllan. ablbltiun or 
oltlel .... 1hil Audit lhall take place under the following COldliolla: 

(0)10.2.1 at. Party may requeet to perform an Al.ldit. 

(0)10.2.2 The Audit lhllll occu upon ttirty (30) bulinMa days writllfl notice 
by the tequelting Party to the nor..reqllllting Party. 

(0)10.2.3 The Audit lhall occu dwtng normal bulirl8la hcxn. 

(G)10.2.4 n..e lltlll be no men than two Audb rwc,u11t1d by each Party 
wlderthia AQnNNnent in-, 12~ period. 

(0)10.2.5 The .tequelting Party may nwtew the nor,.f'eqllllling Party'• 
recorda, books and docunenla, a may r1110111bly canlllirl 
ilormalion ,...It to .. operation d thil Agreement. 

(0)10.2.8 The location d the Audit lhal be 118 location where 118 IWCJll llld 
recorda. boob and docunenla .,. r9tained In the normal ccua d 
bulineu. 

(0)10.2.7 Al tnllll&tiol• &nler' this AQnNNnent wttil .. over twllnty-faur 
(24) ma1itt,a old wa be eo111idered ~ and no longer •lbject 
to Audit. The P8ftiea agree to ...... recordl d .. tra1118dia1,a 
under thll Agrwnent for at .... twanty-fow (24) fflGlllta. 

,-.UIMGIIMJI.H Plil9117 
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(G)10.2.8 Each Party shaU bear its own expenses occaaioned by the Audit, 
provided that the expense of any special data collection shaff be 
born by the requesting Party. 

(G)10.2.9 The Party requesting the Audit may request that an Audit be 
conducted by a mutually agreed-to independent auditor. Under this 
dlcumstance, the c:osta of the independent auditor shall be paid for 
by the Party requesting the Audit. 

(G)10.2.10 In the event that the non-requesting Pa requests that the Audit be 
performed by an independent itor, the Parties shall mutualy 
agree to the selection of the Independent auditor. Under this 
cifcumstance, the costs of the independent auditor ahal be shared 
equally by the Parties. 

(G)10.2.11 The Parties agree that if an Audit disdolee error(a), the Party 
responsible for the em,r(s) shall, In a timely manner, Ulldertake 
corrective action for such em,r(a). Alt errors not corred8d wilhk1 
thirty (30) busineat days shall be escalated to the Vic:e-Prelident 
level. 

(G)10.3 Alt Information received or reviewed by the requesting Party or the independent 
auditor in connection with the Audit fa to conaidefed Proprietary Information 
.. defined by ,'his Agreement. The non-requesting Party r9l8MNI the right to 
require any "°' t-employee who is Involved directly or lndilectly In any Audit or 
the resolution of its findings aa described above to execute a nondildoaure 
agreement satisfactory to the non-n,questing Party. To the extent an Audit 
Involves access to Information of other competitors, Computer Buaineu and 
USW will aggregate such competitora' data befont release to the other Party, 
to insure the protection of the proprietary nature of information of other 
competitors. To the extent a competitor Is an affiliate of the Party being 
audited (incfuding iblelf and !ts tublkfiaries), the Parties ahal be allowed to 
examine such affiliates' dilaggregated data, .. reqund by reaaonable needs 
of the Audit. 

(G)11. Local l11llrconnectlon Data Exchange for BIIUng 

(G)11.1 1lwe are certain types d calla or types of lnterccn-.c.tion that requke 
exchange of billing records between the Parties, Including, for example, 
alternate biled and Toi Free Service calla. The Parties agree that al call types 
must be routed between the networb, accounted for, and NIiied among .. 
Parties. Certain calla wil be hllded via the Partiea' reapective opel8 
MfVice platforms. The Partiel agree to utilize, where po11lble and 
appropriate, existing aocoming and eetllemln ...,. to bil. exchange 
records and settle revenue. 

{G)11.2 The exchange of billng recorda for alternate biled calls (e.g., calling cant, bil-
~ number and colect) wil be distributed ough th--l exilti11g CMOS 
procell91, unleu otherwile aepa,alefy agreed to by the Partiel . 

...._ 2..2'511CMIMIUI 
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(G)11 .3 Inter-Company SetUements r1cs1 n,yenues will be settled through the CaJling 
Card and Third Number SetUement System rCATS.). Each Party will provide 
for its own arrangements for participation in I ie CA TS proceaaea, through 
dilect participation or a hosting anangement witt. a direct partidpanl 

(G)11 .4' NorHCS revenue is defined as lntralATA collect calls, calling card cals, and 
biled to third number cans which originate on one service pn,vider's netwof1< 
and are biled by another service provider located within the sanMt USW 
geographic spec:ffic region. The Parties agree to negotiate and exeaa an 
agreemem for settlement of non-lCS revenue. This MPfllale am11igement ii 
necessary since existing CATS processes do not permit the UN of CATS for 
non-lCS revenue. The Parties agree that current meuage diltribution 
proceaes, lnctuding the CMOS system or USW in-region facilities can be used 
to tnlnlp(,n the cal rec:on:ta for this traffic. 

(G)11.5 Both Parties will provide the appropriate call records to the lntral.ATA Toi Free 
SeMce provider, thus permitting the aervtce provider to bill its end users for the 
inbound Toll Free Service. No adjuatmenla to bills via tapes, disks or NDM will 
be made without the mutual agreement of the Parties. 

(G)11.6 A charge will appty for Category 1101XX and 1150XX records tent by USWto 
Computer Business in an EMR mechanized fonnat. ThNe rec:on:ta are used to 
provide Wormation necessary for Computer Buaineas to bill the lnterexchange 
carrier for jointly provided Switched Accela Servic:ea and 8XX databale 
queries. The chafg8 is for each record created and transmitted and la listed in 
Part H of this Agreement. 

G)12. Construction Charges 

(G)12.1 Al ,..., charges and initial wvice periods specified In this AQreenMn 
conllmplate the provision of network lnterc:onnection wvic:ea and IICOIII to 
UN& to the extent existing facilitiea are available. Except for moclllcations to 
mdltiog fac:illies necessary to accommodate lnterc:or.-.c:tion and 11C0111 to 
UNEs apec:ificaly provided for in this Agreement, USW will conlider reqi_.. 
to buld additbial or further faciltiea for network lntercofwlection and acoeaa lo 
UN& • described in the applicable Part of this AQn,ement. 

(G)12.2 Al nece1aary conatruc:tion will be oodertaken at the diaa'etiotl of USW, 
conailtent with budgetary ,-ponalbilities, conaideration for the impact on the 
get INal body of end users and without discrimination among the various 
canierl. 

(G)12.3 A quote for Computer Busineu'a portion of a specific job will be provided to 
Computer Bualneaa. The quote wil be in writing and wil be binding for ninety 
(90) businea days after the iaaue date. When accepted, Computer Bulineaa 
wil be biled the quoted price and conatruc:tion will commence after receipt of 
payrr,en. If Computer Busineu c:hoolea not to have usw construct the 
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facilities, USW reurwa the right to bil Computer Buainela for 1he expense 
lncured for p,odudng '- engin 11 ered job design. 

(G)12.4 In 1he awn a conatruc:tion charge ii applicable, Computer Bulnlu'a tervice 
appic:ation dale wil become 1he date upon which usw raceivea 1he required 
payment 

(8)13. S.,-+ice Performance 

(G) 13.1 General Prow1iona 

(0)13.1 .1 USW and Computer Bulirleaa agree that. under 1he Ad USW ii 
'*'*9d to provide llllalC01118ctia1a. Unbundled NltMft Ellffllnll 
and fllilhld --- far ....... lo Computer ....... and olw 
Co-Provldlra. al far uae • Tall CG11•IUWClllal• s.mc.. in a 
1'101 dlai,. Nltay ma1•. Ai:Jooldlltfh, U8W 18'1 I I to provide 
avice pelbmlla data to Computer~ in a m111• ttllll 
wil Wlill 1n makiag a (j1l1 mwlllorl d ...._ usw ha 
provided NMCN 1o Computer 8ulinaa In a n01ldilc:(•1..eary ....... 

(G)13.1.2 In no inleaa lhal ttil Agreement be CDnltrued to..,.._ USW 
ID provide auperiar' lewa d Nnrice to Computer Bl.rlin111 In 
compataon to the ..._ d 8INice which USW providll to llel or 
llawnendUNrL 

(0)13.1.3 

(G)13.1.4 

(0)13.1.5 M ..... ape<SI d in til Sediala. USW wil provide ....... far 
.. Ill d .................... far .. ~ 
St111Nllld 8elvlce ~ Rlldd Rlllidlllllll POTS; RNC*9 
a.tn111 POTS; ANOld ISDN; Rlldd Cennx and Cannx-llal 
llrvicla; Raaakt PBX tnna. DID and Oigllal Swll:tled Service 
(DSS); R-*I DB-0, Raaakt 08-1, R-*I 08-3, IIIIIRXl1IIC:ticN"I 
US Tnna; Unbundled Loapa (lllllog 2...-.; diglll capable 2-
wn and 4-wn) (..., dlwlapmeut); Unbundled 8wlch; and 
Unbundled TrallPQlt. 

..... ttO 
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(G)13.2 Service Perfonnanc:e Indicators 

The folowing SeMc:e Perfonnanc:e Indicators wl be provided, 111bject to the 
pnMliona d this Section. 

(G)13.2.1 Glleway Avabbilty lndk::ator 

GA-1 Gateway Availability 

(G)13.2.2 Pre-Ordering lrdcatora 

P0-1 Average Pr&-OnlerlOrder Transaction Respcne Interval 
(Wider dlr.,elopment) 

A. 

8. Featwe F&aiction and Service Avabbilty 
Information 

C. Facllty Availability 

0. Street Addntla Validation 

F. Talep;,one Number 

(G)13 2.3 Order,ng and Prcwiliauiag lndiclllora 

OP-1 Average Spead d AnMer - lnllrcala-.t Proviliauiig 
Center 

OP-2 Percn call Anlwered wlhin 20 SecGlldl -
lntercolaaect Proviliarq Center 

OP-3 Installation Commitmela Met - Nar-..-deliQINNI 
lnat1llllfcan PrOCNI 

OP~ •••Illian Colmllrna• Met - Oellgned ll11t111ra1 
Pnlc111 

OP-6 Average lnM ldlon lnlilMII -~ ll•alnlan 
Proc:111 

OP-6 A\Wllglt ll•1l1tlon ll'INMII - Daligr,ed luet1lltlcln 
Proc:111 

OP 7 lnat1lltian Trouble Reports 
OP-6 Average Dllayed Daya 

(G)13.2.4 Maintenance and Repair lndk:lltcn 

- ----....-......u 

MR-1 
MR-2 

Average Spead d MNel- lnllrcorMCt Repar Cerar 
Pelm11t Call Ana, ared wlhin 20 Secandl -
lnllarcar..-.ct ff..- Cenler 

..... 191 
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MR-3 Out of Service Cleared within 24 hours - Non-designed 
Repair Process 

UR-4 Al Troubles Cleared within 48 hours - Non-designed 
Repair' Process 

MR-5 Al Troubles Cleared wittli"I 4 hours - Designed Repair 
Process 

MR-6 Mean Tme to R81tore - Non-designed Repair Proc::esa 
MR-7 Mean Tine to Restore - Oesigned Repair Process 
MR-8 Repair Repeated Report Rate 
MR-9 Trouble Rate (non Co-Provider apec:fflc) 

(G)13.2.5 Bi1ir,g Indicators 

81-1 Mean Tme to Provide USW Recorded Uuge Records 
(under development) 

81-2 Mean Tme to Deliver EJectronic Invoices (under 
development) 

(G)13.2.8 Operata Servic:e11Dncto Assiltanoe lndicatora 

OS-1 Awnge Speed of Anawer-()pelator Set'Yicea 
OS-2 Call Anntered Within Ten Seconds - Operaar 

Services 
M-1 Average Speed of AnMf6 - Direc:tDly A 11l1taa 
M-2 cals AnNered Within Ten Secoudl - DinK:toly 

A11ilt•a 

(G)13.2. 7 Enageaq Service lldcacn 

ES-1 P8fan AU DIClll 1111 Updates Compleled N:anlllly 
Within 24 Houra 

ES-2 Ave,aae 91111:911 Trunk Installation lnlBMII 

(G)13.2.8 Coloclllion Proviliol•ag 1nc1cator9 

..... 2.21!111.....,. 
ala Ill U041Dtt•f!'ZOIII 

CP-1-e lllltalllicwl Commitrnenla Met (Phylical Ctwvl8I 
Tem•llllion 

CP-2-b lrmtrl1tion Commitmenla Met (Virtual 
Temwalion 

1 Mean Tme a. 1111n Cullomer-Affec:ting F..._ 
A. Local lllllrcolal8Ctiorl Tnna 
e. Within uswa NeNNn 

Nl-2 Mean Time lo RI 111119 Culaamer-Nledilg ~ 
A. fhwlical Clwnll Termialion 
8. Virtual Chai•• Termialion 

...... 
-----------------
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(G)132.10 Oiligno1tic bdcab'I 

In addion lo the performance indk:ltora identified above, usw 
_. report the following idcab'I that do not dlredty addlesa 
no1decr'•,lillltion tu may be useful in diagnoliag ~ or 

i,npovi -a ---= 
OOP-1 Co-Provider or Co-Provider Customer..C. lled 

,, .tlllltian Miaes 
OOP-2 Average Order EnorlRejection Notice Interval 
OOP-3 Percent Orders flowed.through to Service Order 

ProcNIOr without Rejectioi" 
00P~ Percent Orders Rejected 
OOP-5 Average Firm Order Confirmation (FOC) Interval 
DMR-1 Co-Provider or Co-Provider Customer..C. lled Trouble 

Reports 
OCP-1 Co-Pmlider or Co-Provider Customer-Called 

Colocation .... 

(G)13.3 Service Quality Perbmance RellJb Repor1s 

(G)13.3.1 For Reale, USW wil provide service performance ,_ .. for 
perfannam indiclmra 1111d for Computer Bulinea, other 
Co-Pr, widlr'I in 11gg1eg11a, us end uaera, and where 
applica t>le, for lJSW aftli1111. 

(G)13.3.2 For US tnna, USW wil provide tervice performance idca1cw 

results - follows.: 

(G)13.3.2.1 Perfom•a rwJla wil be pnMded far US trunks 
PfO(U9d by Computer 8ulinea and other Co-Providers 
whidl utilize • •••ao wi1h usw in proamg us 
tnnca,and 

(G)13.3.2.2 The performance results for US trunk aerwa which USW 
pnwidN to la aME1t11 which furnish Tel1=ornmunicltiol• 
Servicea. or 

(G)13.3.2.3 If Computer Bulinea does not participa in jaiN 

b'eCllltilag and - .. ling. only Computer Bulirl8U 
f'8IUb wil be pnMded. 

(G)13.3.3 For lMblnled Network Elements, USW wi1 provide NMCe 
performance f'8IUb for perfom-- idcatora 1118d above 
Computer Bulinea, and other Co-Providers in ....... 

(G)1!'.4 The patom.._ f'8IUb pnMded to Computer 8ulinela by USW 1111111 be 
cm 11111 rt wilh the c:urnn version of the usw SeMce P91formaa 

.... UflnMIQH 
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ltdcab Ow:iitm• (PIO). Thele dNcriptionl shll be the 6xdulive deea_.., Ull8d ~ boCh Compuler Business and usw when dila•ing 
perbmalla f'811.1b. 

(G)13.5 The p81form1nce relUb provided under this Agreement are to be I.Md lolely 
for the pwpa111 let bth herein, and shall be trell11d • "Coufideutill 
lnfannatiala" • povided in Part A of this AQreement 

(G) 13.8 Service Pedom•a -~ Evera 

(G) 13.6.1 When~- the Parties wi1 report~ .performance 
r'IIIUla for al • ..,.. ..... All "event. ia the activity that 911•••• • the 
ffll II Llren*1l 

(G)13.6.2 The Parties wa report Compuler Bulir'8a relUb 1eferenced above 
provided: 

(G)13.8.2.1 Compuler Bl.llif'8la 
wvicN reported; 

(G)13.8.:&.2 If Compuler 8ulir18la does not hlMt II llall lily (50) 
It I 1pedlc --* (per pe,fonnlnce lrdcla) lllt 
are ,.._.. cuing the repo.tld monlll. USW .. 
provide Compuler eu.r.a will b r..- but .. nal 
provide h l'NUb of other Co-PrcMdel'a or end...._ 

(G)13.8.3 The Parties wil provide the rwpo,1a on a C II I ndlr ffiOI.., bail. 
TheN repol1a wil be pc owled wilt*' bty..ftve (45) C Ill ndlr days of 
the doee of the precedi111 rnonltt. 

(G)13.7 Slatiwticll1y and OperatiolaalJ Slgiificalll DewilliOI• in Reported Trend ReaJb 

(G)13.7.1 The PartiN agrN thlt a wt•latklly and oper111iou1ly liglilcanl 
trend of occunwaa ewer • period of tine (3) or men 
COIINCUive fflCllltta nut occur befor9 ..,, conduliona may be 
dnMnfromthedlla. 

(G)13.7.2 The Par1iN agrwe nal 1D raly on tt1i1 dlla to d1t1nni• whll8 
-, trend -..-111 thll nm~ wltl .. Ad may be 
~ unlll the Party._ cdlw.:ad lix mmh d dlla. 

(G)13.7.3 

Party may raly upon trend ..,. ~ - ... - ~ • 
no 'leea ttWI Ndl d tine CDl'INCUN9 ma1b' c:111a II •a.din 
dllairmi .... nnd. 

...... 
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provided to the other Party appear inferior to similar operations 
provided by the Party to itself, or which favors other Co-Pl'oviders 
or end users, as applicable. 

(G)13. 7 .4 If a statisticaly and operationally ligl eificant dlffe.'ence ha 
occurred in the trend resub the Parties lhall meet on at lealt a 
monthly basis to dilau the Parties efforts to end the statistica1y 
and operationally lignificn diffenffloe In trend resufts. 

(G) 13. 7 .5 If a statilticaly and operationaly significant differel ace 
OCCUrT8d in the trend results for any particular performance 
indicator, the Parties lhall allow three (3) months to correct the 
differetace in the trend results. If the statisticaly and operationally 
aigl lffic:a II differ9nce in trend results ia corrected within the three 
(3) month time, no action, formal or informal, can be taken by 
either Party with respect to that difference. 

(G)13.7.6 If the lt14ilticaly and operationally significant diffelence in trend 
r9IUb ia not correc.ted within the three (3) month time frame, the 
Dilp ate Resolution provilion of this Agreement ahall apply. 

(G)13.S Delaying Evenll 

(G)13.8.1 A Party's failure to meet a requirement in this Section of this 
Agreement shall not be induded when that failure ia a result, 
directly or Indirectly, of a Delaying Event 

(G)13.8.2 A "Delaying Event" means: 

(G)13.8.2.1 Failure by either Party to perform any of b 
obligations eet forth in this AQn,ement. 

(G)13.8.2.2 Any delay, act or failure to act by an end UNr, 
agent or aubc:ocdlactor of the other Party or 

(G)13.8.2.3 Any Force Majeure Event. 

(G)13.8.3 tf a Delaying Event prevents either Party from performing a 
measured activity t then IUCh measured activity lhall be excluded 
from the performance indk.ataf(a). 

(G)13.9 Records Retlention for SeMce Performance lndicatonl 

Each Party 1h11 mai ail, compete and accurate records, for the specffled 
ffWIW period of b performance under this AQreement each meaured 
a..My. Each Party 1h11 provide such records to the other Party In a self. 
reportitg format Such recordl lhllll be in the format kept In the pefformlng 
Party'• ordinary c:oune cl buaineaa. The Parties agree that such records shall 
be deemed "Confidential Information• . 

..... 2.MnCIIIIO.H ,.,. 
a,s 11 m11M101 Ulllll!5IW 



(G)13.10 Joalt Odee• and At.JvocM,y 

PartG 
Hie 1l•w Provtlb11 

The ,,.... 1h11 Jc*1lly and ...-- advocllte and defend the llllk:ieetey d 
til .....,a in aictl 11iag the notdlcril11illtiarl raqunnwWI d the /4a 
and whcll11 If 1 •vlcN perbmlla m I IIIRfflllD rtpOltllag rfghla. rMNNII& 
and Nllllld...,. and coucllial• in q bun in wt .ch ita IUfldlltcy fflWlt" be 
ct1l1rged. 

(8)13.11 Colt ReaMry 

Each Party H nw .. ,WC to l'8CCMlf lie CUIII 111acl1t1 d wllh .. cnllm 
d .. -- ffllll .... idcan. and NpOl1I thralaF • Min ......... 
beblt • NSII.-., bodf. Such • pnaedllag mar addrw • _. -... d 
iniplenaalion CUIII net GIia •• f'eccMl9d ~ c:t-s,ea ... ...._. ..... 

(G)14. ............ 

(G)14.1 The PartiN rwcognize ttlll USW •vicea and network..,_,..,-. been 
pu.d 111 d and deplored. OWJll time, to a.lcore and USW '8c:tllicll lb wJlldl. 
SpecA:alan d Dldlldl ii bull irm .. USW purctaoirv plOCI II, ......, 
va11dara lncarpoi• IUCh amdl ir*> lie equipment usw pwct 1111 usw 
""'*"6118 g11111'11y held induatry aldlldl wlh USW Tec:hiicll PIMcaial .. 

(G)M.2 The ParlN rwcognize ttlll equipment va11dora mar ....... 
Illa CGllttur*:ltiot• equipment ttlll daea net Uy lncoipoi. and fflllf dllw 
tam induatry Mlldlrdl al wiryq points in time (due to aiidadl •• 11 ... m 
prot 11 I II and COi-*") and .... Pllft, mar have u::tl equipmld in plac'a 
wlhin .. nalwartt E,apt .... allll ill exs,lcltJ ....... .... .. 
,...,... auc:tl equipment fl ~ to Pa"1111, pnMdld uid 
equipment doea I'd po• a NCU'lly, •wlce or ufety hazard Ill perm• OI 
propeatr. 

(G)M.3 Gel...a, ....... and..._ indlay IIIIIClllldl wtictl .. Pa1111..-to 
aupport Include. .... nat linlld la: 

(8)14.3.1 Sttldli111 
GR 854-CORE LIJ8 
GR-2IJ83.CORE AIN 
GR- 42&CORE Toi Ftw a.vice 
GR-1432-CORE 'ICAP 
GR-805-CQRE l8UP 
GR-1357-CORE 8x1Lililid Fndanll DS1 
GR-1211-COAE AIN 8s1Lilillll ~1m a.ate~ 
GR-1a CORE AIN Servlr:e Canlral Point Ad)unct ..... 

a.ate Alquhnwa 
TR~4>12M A1N 0.1 o.r.tc 

Rlquiaalll 
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Miscellaneous Provisions 

GR-90S-CORE Common Channel Signaling Netwof1< Interface 
Specification 

GR-1432-CORE CCS Network Interface Specification Belcore 
TR-TSY-000540, Issue 2R2 

GR-305-CQRE 
GR-1429-CORE 
GR-2883-CORE 
FR-64 LATA LSSGR 
GR-334-CORE SWitc:hed Access Service 
TR-NWT-000335 Voice Grade Special Access SeNices 
TR-TSY-000529 Public LSSGR 
TR-NWT-000505 LSSGR call Processing 
FR-NWT-000271 OSSGR 
TR-NWT -001156 OSSGR Subsystem 
SR-TSY-001171 System Reliability Analysis 

(G)1<4.3.2 Transport 

8elc:ore FR-440 
TR-NWT-000499 (TSGR) T sport Systems Generic 

Requnments 
GR-820-CC>RE Generic Transmission Surveillance; DS1 and OS3 

Performance 
GR-253-CORE Synchronous Optical Network Systems (SONET) 
TR-NWT --000507 Transmission 
TR-NWT-ooone NID for ISDN Subscriber Access 
TR-'NS-000342 High Capacity Digital Special Access Service 
ST-TEC-000051 & 52 Telecommunications Transmlaion 
Engineering Handbooks Volumes 1 & 2 

(G)1<4.3.3 Loops 

TR-N'II 'T-000057 Functional Criteria for Digital loop carrier 
Systems laue 2 

TR-NWT--000393 Generic Requirements for ISDN Basic Accesa 
Digital Subscriber Unes 

GR-253-CORE SONET Common Generic Criteria 
TR-NWT-000303 lntegl ated Digital Loop carrier System Generic 

Requirements 
TR-TSY-000673 Operations Interface for an IDLC System 
GR-303-CQRE laue 1 lnlllglated Digital Loop carrier System 

Generic Requirements 
TR-NWT-000393 Generic Requirements for ISDN Basic Accesa 

Digital Subscriber Lines 
TR-TSY-000008 Digital lntlKfac:e Between the Sl.C 96 Digital 

Loop carrier System and a Local Digital SWitdl 
TR-NWT-008 and 303 
TA-TSY-000120 Subscriber Premises or Netwof1c GrOl.nd Wft 
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Miscelaneoul Provilions 

GR-19-CORE Generic Requirements for Outdoor Telephone 
Networtc Interface Requirements 

TR-NWT--000239 Indoor Telephone I etwork Interfaces 
TR-NWT-000937 Generic Requirements for Outdoor and Indoor 

Building Enlranc:e 
TR-NWT-000133 Generic Requirements for Network Inside Wiring 

(G)14.4 The Pat1iea wil coope1aat in the development of national standards for 
Interconnection elements • the competitive environment evolves. 
Recognizing that ttwe are no amn national standaros for lntercor"11,edion 
networtt elenwa, USW has developed b own standards for some network 
.,.,,. .... including: 

Expa lded 1ran:c n.lediofl and Coloclltion for Private Une Transpo,t and 
S.lttled Acicesa ~ -177388 

Unbundled Oedicafed lrtlrefoffice Transport -1117389 

Competitive Local Exchange carrier lnstalation/Remo G4idlli• -
177390 

(G)14.5 USW Technical P11blicatio.,a have been developed to support w¥ice 
on. i1g1, inform end uws and auppiera, and pn,mole engir1111 ring 
C01•'1t11 ncy and depoyment of devek>piug lect.nologiN. For a COffilll1t11 
lilting and lo place orders for USW Tech lical Publcatiot•. contact 

Faison Office Products Company 
3251 Revere St., 84.iile 200 
Aurora, CO 80011 
eoo-m-YJ12 
Fax - 303-340-1905 

...... 
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..... IEllll...t RalN 

Nt.R111h 
• 811 ............. 
•C::......Pwa 111 Fqt,ip!Nnt(Npa ...... -. ...... ) 
•El ... adS.--
•lnlid9W119~k 9 7 M ,1, .... 0t11111i1 .. •a) 
• usw Cllll'I Cad 
•Cole 111:m s.w. 
• PwwoloiW .... IOOt ........ 80 clap In--
• 0.. ... a.S ~and S.W..(--IOend...,.aarNftlr..-wei 

' u:11 .... ) 
•Llllrl8 
• Tedlnicll Trill 
• P\llllc AcceN Une Slnk:le (PAL) 

• Wlcl11 i111 D'lcaunl Wllalu• Wllal• •• DIKount RIIIN (9N Part H. 1.2.1 d DleccNat ,r. %~ PhleeHtor• !lplal•) - . --. '•--
-AIUSW 1~ NIA 

T-....w.u.lcalloiw 
s....w1 ... ,...., 
d ----81 , ,... ........... 

- . .. -. ·--
-CTC (CuaonwT ..... 
a.., 
• POTS CTC (Pllln Old 

T ..... •Service 
CUIIDIST ..... . 

-PrlSrao, ....... 
• 1 ............ NIA $14-
• Adillloilll Una. NIA $U7 ....... it 
.1 .......... NIA $27.62 
• Adillloilll Una. NIA $7.12 ....... 

• ~ L) I T,aneport 
S.*-

.fnlQQII NIA $45.08 
• Adillloilll QQII, NIA $31.19 -~-CSR 

c-- .. c ...... . 
·Adlaad NIA $90.48 

~s.va.. 
-dlall 
H2. - - . 



·-RnlElement ~ 

Traffic:_: __ 
-El••aF.-.. 

-fwDS1.~ $82.58 $515.80 
-PsDS3.~ $338.99 $811.88 

-USEICT 
-fwDS1 S 12.57 $311.e& 
.p.,0$3 $38.58 $313.28 

• Dnct T""*-1 Traneport Fixed ..., .... 
-OSO F.-V 
-Omlls None None 
-O.OID8mlls $ 17.14 S0.09 
-0.81o25mlls S 17.12 S0.12 
• CMr 25 ID SO mills S 17.13 S0.11 
-0.SOmllN S 17.14 S0.07 

- DS1 Fac:illy - . ... . .___... ___ -·-- .,._.. ... __._..,. ___ --·--
• Arlt Tn.nt NIA $323.03 
- Each A«Mlk-ial Tn.nt NIA S 10.21 

Fixed ,. .... 
·OmllN None Norll-
-0.0lo8mlls $34.75 so.as 
-CMr81o25mlaa $34.78 $1.82 
-0.251DS0mlls $34.78 s1.n 
-0.SOmlaa 134.75 $1.23 

• OS3 Fac:illy - . .. __. ·----·--- --- '•---·--
·A,wtTn.nt NIA $331.71 
• Each,.,...,_ .. Tn.nt NIA $11.27 

Flad ...... 
-Omlaa None None 
-0..0lolffllN $238.22 $10.43 
• 0-IID25mlls $238..53 S1G.IS 
-0.. 25 ID SO 11111a $ 231.71 SU1 
-0..50mlaa SHUM 12' ... 

·•BJ•he - . ... . ·-·-0:.....-- ··-
- 0&31DDS1 1191.32 SJlfl.45 

• l.oc:11 Tr.ac 
- Clllli p., SOIID1II -IOI 
-T ..... Slhid 

1i 
-T...._Swikj ... SClOD17• MIA 

_,IOI 
.y ...... Flad ... ... 

T• I 11>11. ......... 
.o ... ..... None 
-o..01o, ... SG.CIIIM12 SG.ODG012 
-O..IID25.._ SOGDNII 10.000014 
-0..2511>50 ... soaooa SO.ODD013 
~o..50 ..... SO.ODCM10 10000008 

..... 2.2N1GfllllUt 
a,s 11D1211M1Dt 1 m tmD1II 



lllllaB1a1Rt ...... 
• C., 1R17oPt 0.,.. (US Al .. 11: .. Sia 9wlcMd Aaclla T-
Tftalb) 

- ,ca.a - Sla9a111Nd~Tar 
RncaalNg a.we ............ a... 

-Calllll .... IC8 I IC8 
- NllllATA Tai uswa..._.AcclaaT-

-T .... Tlllllc 
-LoclllT .... SOIXID44 
- lad.AT.A Tai U8Wa 9 lc:IINAcclaa T-
...... ~s7flf AN•••W•AacllaT .. ...... -.. 

HI. CDla c 11• 
-MCDII ...... 
-Glllllt ...... Fa NIA S 1000.00 
-caaac.,,&_www S 107.W S 1000.00 

F.-..2Abals 
• Plnuanlto OlldlrTC .. 114 .. wn I.- la lftllc;able for .. lrat M yesa 
d .. .,.., ... DMDIII.. .. 
• Cllllll 5llldllllll 
-PwllllklD 
.pr., ...... 
~ .. 
-41 Val DC PuMir, pw - ....... 
-41 VOi DC PIMlr, per 

...... pertoot.perA ... a..., - -2DAI-.• -.. ,___. -
-80,__. -
-100 -· -200 -.300 --400 ~ 

.......... Mthour 

- llilllBI ....... hours 
• ,.. .. lhrw hours 

• ICOF (ll•m.1 ..... , 
IMlulan ,:,...-
1•11taU11J~• 
8POTFtala) 

• Plr T•nlilllfw1 
- 090 
·DS1 
-083 

• BIDdt T•n1i1111llo•• 
-080 
-DS1 

...... 2.2N1CMIM)Ut 
CDllirDMI01~ 

- . ·---·--

.... .. .,.$2.83. 

NIA $474.70 
NIA 137.115 

$15.24 NIA 

$0.11 S 70.21 
$0.15 seuo 
$0.17 S 107.22 
$0.25 $140.82 
SG.40 $220.74 
SOJ15 S30iU8 
SO.TI S31M.218 .. . 

·---- -·---
NIA - $27.70 
HM ~ $35.118 

$0.00II $5.48 
IQ.QZ20 $12.88 
lo.3330 $188.87 

$1.28 • 723.83 
so.meo 1156U4 
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-DS3 $0.5334 $315.28 
-s.uty 

-Pw~.Pw $7.09 NIA 
c.o. 
·1eecar111 . ...... _ .. __.onanlCB. 
....... lftdNI IC8 IC8 . 
-CIIIII 

,: - Pw 080 2..,,.. NIA $0.0142 
.. -Pw0804-Wlr9 WA $0.0284 

-PwD81 WA $0.0284 
-PwOGS WA SCUl240 

-Oalllll. 
-DS1EICT S 12.21 1311.ee 

-

-DSSEICT $75.91 $ 313.28 -
- Vlmlll Clltlll Callan 

- ........... l.llbor. per ,. .... 
-Dur'"8 ....... NfA $24.54 ..... ............... NIA 132.84 

• Trall*lg l.llbor, per M WA $24..54 .... 
-&..-,;aig.perM .... 

-Dllltnalll 11-boln 1M szus _,.. ............ 1M 132.01 
-. ..,. .... 

- Dllltna lbuthlla ..... - $27.70 _,.. ... ,_ .... - . ... - - -- -. . , . 
• f ............ SUI --. c• a 
• c,,111111n1111 IC8 IC8 

Ellll 11 • 
- FIDar--Lelle ..... .., - 12.75 ..... ,.-........ 

-Z...1 
-111111«-' 1M $2.218 

HIil i •-per111,I. 
.Z..2 

-Alnt(lf 1M $2.08 
. -per "q. .. 

.Z..3 
-~N:,Palllr,per .. 
• 2D a-. --Plae so.oz $10.34 
-2D~ 1llMe Plae $0.QZ $11.72 
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11aaa..11 RIIIN 

• 30 AfflD. S... Plme $0.02 S 10.80 
• 30 AIIID. Tine Pfaa S0.02 S 13.08 
• 40 AIIID. Sina Plat $0.02 $11.81 
-40 AnlD, Tine Plat so.~ '14.81 
-eo ~ Shlla Plat S0.02 S 13.2it 
- ISO lfflD. n... PhaN 10.03 S1U4 
-eo ~ . SWMPhlle S0.03 I 14.38 
-eo IIN>. nn. Plat 10.03 S 18.48 
• 100 M1t, Single S0.03 11e.ea 

Plat 
- 100 M1t, 1lWN S0.04 $23.45 

Plat 
-Gnudng 

-2AWG 10.18 18.31 
·1IOAWG $0..2008 $8.32 
-4WAWG S0.2315 S 11.oe 
- 3iSOlllcml $0.3873 $17.07 
-9001an1 SOAZ13 S 18.90 
• 7SOlanl SD.5314 $24.70 

•~I I Ill Pfw,licll 14433.51 
Calacllol1 
Kl.UIEs 
~ 
..... DIil Ellmentaj 
-EICT (Ea-MIN , ... , ..... a.-
T•••mb,. 

• BCT. P., T•111in1lk , 
-2"'9DSOEICT S 1.14 $274.e&· 
-4"'9DIDBCT 11.45 1274.95• 

·Alwlllaa 
I -081 BCT I 12.57 1311.s· 

-D83EICT $3U8 $313.28· 
• BCTctmm_._. lonlMd ... ols-*-
-BCT 
·0$1 S 12.21 $311.88 
-083 $75.81 $313.28 

• e-uorT (&II.MIN Recuntng a.. Nonrecurrtng Charge 
I.Nudld ONliJ I II 
, ..... li -
-081 EUDfT sea.a 1441.38 
-D83BJDrT $212.11 $441.38 
- OC-3EUDfT $812.70 $441.38 
-OC.12POT S 1323.32 $441.38 

• UOIT (IJft Jldld 
o.e 1111M ....... 
T1a-4a,O-D80. 081, 
083 
-OIDFacav NIA 1293.55 
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Flud Perlllle 
-OmlN so so 
-0..0IOlfflln S 17.14 S0.09 
-O..II025ffliea S 17.12 S0.12 
-0..25I050 ..... S 17.13 S0.11 
-0..50 .... S 17.14 s (\'17 -- . ... ~ .. __._.., ___ -·--- '"--~·--

• DS1 Facillw NIA S302.91 
Flud ,,., .... 

.o ..... None None 
-0..,0tolftlla S34.75 S0.95 
-0..II025 .... S34.78 S1.82 
-0..25I050 .... S34.78 S1.77 
-0..50MIN S34.75 S1.23 - . ::_. ___ .:._ c .... ·----·---

-DS3 Fmllw NIA S30Z.91 
Flud ,,., ... 

-Ollllla None None 
-0..0IOlmlN $238.22 S 10.43 
-O..II025 .... l 238.53 S 10.83 
-0..251D50MIN S ?315.71 Sll.91 
-0..50ffl11N Sffl.84 $24.44 - . .. . ·---·-- _... __ 1, _______ 

-OC-3 UDfT NIA S331.92 
Flud - ,..,,.,,, ... 

-OffllN None None 
-0..0IOIMIN $875.75 $233.18 
-0..II025ffllN $183..21 $7121 
-0..25I050 ...... $143.00 Saa.84 
-0..50ffllN $874.83 $80.73 - . ... . ·~·-~-·-- ,, __ . 

-OC-12 UDfT NIA S33Ul2 
Flud ..... ,.,,, ... 

-OffllN None None - -0..0IDI ..... S 1185.24 $131.54 
-O..IID2:5ffllN $1143.18 $151.119 
-0..25I050ffllN S2173."45 $18.79 
-0..50 .... $2128.24 $82.94 
• DSO UDfT Low Side se.oo NIA 

a. .......... 
-M:4Jt4w htU - . -- ... .---1.--. . - ·--
-D81 IDDSO S 111.28 $280.77 
-DS31DDS1 S 191.32 $287.45 
- DS14>SO Mia Low S3.24 $231.47 

Slde0.1 ...... -
DS1 ... NIA 
DS3 S9D.20 NIA 

-~Lmm 
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...... a..-. 
-~UM.Jnk $2U18 NIA 
. ........ UM.Jnk $38.34 N'~ -•MIIIMlllll ll.am:a 

.J. ........... $29.14 NIA 
a..-. 

-4-waNarHoedld s•.35 NIA 
Lacm 

-Cll:lle ~ and NIA SU.&0 
.._T•Ali,.ow.r 
·11111 dam..._ Ofllr .... b1D - .. .• 
-Dlaall· l..aam 
- BIiie .... ISDt, $28.14 NIA 

camtila l..allD 
• 081 caallla l..allD $88.17 NIA 
-
-061 S 12.21 NIA 
.083 $75.81 NIA 

-fltw'llicll1Ti $21 •• NIA 
_. Loap II I I 11111 

· BIiie II 9 I M N, 

- Fnt Anlbl l..allD NIA $109.29 
-e.m~- NIA $151.44 

Allllllaa 

-llllcll 1 I SQ 1w 
Pwb• ... r..a.a 

• Arlt l..allD NIA 1170.71 
-&dladcllcN•l..allD NIA 118.81 

- Coa,dlrull u s I b, -- -· y--.... 
- - Fnll..allD NIA 1211.00 

•&dte&tdllllfl .. .__ NIA $133.81 
-Coon11•1dll 1 I 5c.M, 

.-caQPe111 .. r..ang 
- Fnt--.1..aaD NIA $117.11 
- &dtadcllcN• NIA $!58.90 

Analmtl..allD 
• NI) , ..... 11 ...... . ... NIA 
n.lm\ 
.y ...... 

• 081 11111199 Tnnt NIA $337.88 
Pait - . .. . . . . 
• Tnnt Glaup,AII NIA $271.91 

Tnnt 
• nn 111 91 Tnnt 8laup- NIA $1.94 

&dt A49J • Tnnt 
·PsllOU $G.OD1741 NIA 

-1..ca1- ,.... 
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... a...nt It.-

- -· ,. __ c...,. . - . 
...... Line Sld9 Pait S 17.13 
-AllPalt NIA Sffl.13 .fadl.• ,. ••Pait NIA Sffl.13 

. .-y,_ftalt 
-DS1 nn11 I TIIB NIA $337.SICS ... 
•HI IT-* NIA $ 278.81 - - ·Tnn 
•Eldlt?SWIII 

.. 

NIA Sl.84 
Tlllllk ' 

• DIDAMl,g T-* IC8 IC8 ... 
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South Dakota Public Utilities Commission 

WEEKLY FILINGS 
For the Period of June 10, 1999 through June 16, 1999 

If you need a complete copy of a filing faxed, overnight expressed, x mailed to you, please contact 
Delaine Kolbo within five business days of this filing. 

Phone: so5-n3-31os Fax: so5-n3-3809 

TELECOMMUNICATIONS 

In the Matter of the Filing by U S WEST Conwnunlcations, Inc. for Approval of a 
Local lnmmnnection Agreement between u s WEST Communications, Inc. and 
Computer Business Sciences, Inc. 

U S WEST Communications, Inc. and Computer Business Sci~ Inc. (CBS) fiJed a negotiated 
Local lntercor.iection Agreement on June 11, 1999. "The Agreement is a negotiated agreement 
setting forth the terms, conditions and prices I.aider which U S WEST agrees to provide (a) services 
for resale, (b) certain lri>undled network elements, ancillary fln:tions and additional featu'es to 
CBS (collectively referred to as "Network Elements; for ces·s offering and provisioniog of 
telec:on'lmooications services. The Agreement also sets forth the terms, conditions and prices I.aider 
which the parties agree to intercomect and pay reciprocal oompensation for the exchanged local 
traffic.· Any party wishing to comment on the agreement may do so by filing written comments with 
the Convnission and the parties to the agreement no later than July 7, 1999. Parties to the 
agreement may file written responses to the comments within twenty days d service of the 
comments. 

Staff Analyst Harlan Best 
Staff Attorney: Camron Hoseck 
Date Filed: 06/11 /99 
Comments Due. 07/07/99 

TCll-060 In the Matter of the Application of Convergent Communicationa Semces, Inc. far 
a Certificate of Authority to Provide Telec:onwlullcat Semces In South 
Dakota 

Convergent C.ommunications Services, Inc. is a reseller who intends to offer interaxchange 
telacon,nunication services in South Dakota. Services include 1+ and 101XXXX direct outbound 
dialing, toll free inboood and travel card services. 

Staff Anal /St Keith Senger 
Staff Attorney. Jeff Koerselman 
Dale Filed: 06/11 /99 
111erwntion Date: 07/02199 

You may receive this lating and oCtlW PUC publications via our wabde or via llamet Hnd. 
You may subacrlbe or umubacrtbe to the PUC malting lim III hap:J/www ..... ad ualpuc/ 
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So«4 ZJaMl4' 
hllli~ Utilities £ommission 
3lllt Clpilol B Zf a. SOO F.att Qpilol Awaac, Pierre. SOlldi Dlbla S7S01-S070 

Jint17, 1999 

Mr. Bruce HIia 
Computer Business Sciences. Inc. 
80-02 Kaw GadarlS Rd, Suite 5000 
Kalf Gadens, NY 11415 

Re: •11am118dion Coilbad US WEST/ Computer Business Science 
Soulh Oakda PUC Dockel TC99 059 

Dea- Mr. Hal . 

We have received a filin. l d the abowe , afa • ad application for approval of an 
inlercOltllC:tiol, ..... ~ In 11•chi1g the Commission files, Computer 
Busi 111 Sc:iel IC8 does not have 8 certificate of aulhority to do buli l8IS in South 
Dalda. I has been Commission swrs position in these mattera that 
i•cor118Ctio1'1 ....,..a should not be appro.ied &nil IUCh time as the parties 
have • Cl(",i."icate d aAhority to do business in South DakQCa Of have 
democllbated a ni 11on why this is not necessary . 

Your~· ication will be held pending a respon19 from you. If 
ldltioiml time is d11med necea• y for you to get a cartificate d aulhority, I 
would appreciate a ..._. askir,g for an extanaion d time for contidenltion of this 

~~ 

In .. ..-no AllpOI M is had from you within a reasonable time, Commislion 
Slaff may recommend to the Commission that this application be denied. Should 
you have ,,,.,., qi 18Stiat1S, pl111e feel free to call me . 

cc: Hartan Best 
Toddl.&nty 
US WEST Comnu'lications, Inc. 
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Sod 1)4',ota 

Poli~ Utilities Co••i~sion 
August 5, 1999 

- · BrucaHal ~ Business Sciences, Inc. 
80-02 Kaw Gllldll• Road. Suite 5000 
Kew Gadllas. NY 11415 

Re: ~ Business ScianceslU S WEST • •m I aec:tion Agreemel It 
Ooc:bl TC99-059 

Dear-· Hall: 

\Ne have been tddiag the appoval of the •lllrCOlwl8C:tial, ..... II in l1il cae 
pa di~~ 11P11icail •• far a Certliclll of ID do buli 111 in~ DIida. 
A. sjglif.c:atll llllDri ,., time has p 1111d since Agreemelll ... fillld and lira 
we've heard fram yGll CD111)1U1Y. As of the dam cl lhil ..... 8 Cerllii: 111 of 
~ has not been..._. Accordi91, 1 am 811riaag bl lhil,... be pllmd on,. Co,11 ·1 f ra,4sag111m for August 17, 1999. I is my~ ID nlCOfflffllllllle 
rlj1 ction cl .. •111rcm, aec:tion AQreemln • filed. 

CH:dk 



C1 L Ill • JI • Sdmces, ... 
....... C.... ......... 9111 
S..GwP lfflMU ... .,.. .... 
C.(711tSIM1IS RECEIVED 

G t ;., 9 

7: PUBLIC 
- ..... , ....... ,ISSJON 

M!llll 10. 1999 

llr.Willial ...... Jr. 
Ewwlite Dnclar 

PAX Beoei,eer Al'610 _ 
al 

.... DIIIIIII f..a.lic Uti1ilies C . • aa 
-OliilDI .. , .. 
•111tc.,.IAwae 
....... Dllaaea 5'7501-5070 

IE: 0 J I B 1 • II St: :ct, lllcJ'US WEST 
... , 11:CliaaA,;J.-
Daclil:I TC9M59 

O.. llr. 8111111d: 

w-•..- II» dlc lbote n:faweed bmc-w N'Jaliaa ~ wit US Wctl, C»lf *' 
B · Sc· a, lac. ("CBS") 11c • c•fllly reqaem .. die Ap 11 • l,e willl*awu • CBS 
.... Cllllllll ...... doh,; • ill dies.. of Souda Dllmll 

..... ,- lllft IQY q : ltfalt ar oaacel'III. pleae do DOI baitlllc II» oamct - Ill (711) 520-
6"' X149. 

r--S. AIIIIII •ans,,.. ·· ,.._ 



BEFORE THE PUBLIC UTILmES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

It 11E MATTER OF TIE Fa.ING BYUS WEST ) 
CCJPTUICATIONS, INC. FOR APPROVAL OF ) 
A LOCAL NTERCONNECTION AGREEMENT ) 
BEi WWW US WEST CQUSIUNICATION, INC. ) 
MD COMPUTER BUSIIESS 8CENCES, INC. ) 

0 tDER APPROVING 
WITHDRAWAL OF 

AGREEMENT 

On M18 11, 1999, 118 Soull DIida Pldc Ulilities Commiuion (Commiuion) received a 
aing from U S WEST Communicalions, Inc. (U S WEST) for approval of a negoti1l11 d 
il111RXN1Nldion ~ii betwaer1 US WEST and Computer Susinels Sciences, Inc. (CBS) 
.....- to 47 u.s.c. H 252(•)(1) and 252(•). 

On Jwle 17, 1•. 118 eo.11,iaicwl elecnnicaly 11••,lilled notice of filing to intentsted 
individuals and entities. The notice staled thal.,, person · o COl'iment on the parties' 
..... for appo.'111 had &di .'4Jlt 7, 1990, to do IO. Parties to the ac,-een,ent had until twenty days 
al .. da of wvice of 1w COl,1,•il:I lo .. theirwrilten respc:NINS to the comments. No parties 
tlad co.11,•il:I. eo.111 '1 f c.1 Stiff CXJfflffUliclll will C8S on Jwle 17, 1999, and August 5, 1999, 
about the necessity that CBS have a certificlllll of authority iaued by the Coi,1,liub'I in order to 
p,ovide 1111 comrnuniclllions NMCN in Soulh Dakota. On August 10, 1999, CBS r•quested that 
the ....,...11 be wilhdrllwn as "C8S ha no QlffWil plans to do buliness In the a. of South 
DaaJla.· 

N. b cMJ naliced August 17, 1988, fflllting. lie Commistion co.llliliel9d _...... to approve 
....... • at .. ••eo11Nldion l9'Nff*ll betwaen us WEST and ces. CommiNion Staff 
r•co11111e11ded appaOdl of the wilhdla..a. 

The eo.,.,iaioi, ha jurildidion w. this matter to SOCt. Olliptef' 49-31, 
IJ*•""1.-.31"81, and ... Fedeial T&\icxJi,1,uicllliolm Ad of 1988. Upon review of the request 
for wlllCli. ... .. Commission voled ') liPP'OY9 il " is theiefore 

~. 1111 lie Coit11ission appoves lie withdrawal of the intercorill8Ction ag1Nffl81il 
which is .. Slqed of this docul 

Dilled at Pierre, South Dllkota, thia ~ Q., day of August. 1999. 

BY ORDER OF THE COMMISSION: 

~· 
T • w.idlallgiiid .--, catla 1111 WI 

rtna .......................... cl 
,....,._ ............ on .. dodlll_.. 
.... bJ ....... bJ ... dlla 11111, ft ....., 
111111: 1 ... dagle IW\. 

(OfflCW.. SEAL) 




