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IN THE MATTER OF THE COMPLAINT 
FILED BY DON FINN ON BEHALF OF 
LAKE AREA HOSPITAL, WEBSTER, 
SOUTH i:>AKOTA, AGAINST AT&T 
COMMUNICATIONS OF THE MIDWEST, 
INC. REGARDING OVERCHARGES 

Public Utilities Commission or the State of Sou th Dakota 

------- -----
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~00 f C1r11ul. S1"tt C.ap11ol l\u1IJ1ng, l'l('nl' <iii) S7(0 I '.) ,tt :.MKJ A. PUBLIC 
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Complal11ant(s): 
(Pt.m>at Ni■& tlM: toaplal■ I) 

Cil~ . ~lll t , Zip 

Home- l'hon, 

\\ orl. l'ho n,· 

Cc-lh,lu l'hunt 
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Rapoadtnl{I): 
(Ptl'IOM or Coapaay co■ pLalatd ■plut) 

Addrc-.,~ 

Cil).Sl•tc-,7.lp 

\\ orl. Phont 

Cl'llular l'hOftt 
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7J2.80S . 2JJ2 

... . . 1------------l .. .... .. .. 
1f1hC' Compb11n:an1 ,, rtp,nt111cd b) an lll!Ofnl') . pka\C' IM 1hr :lllomt) · , n.amr, :t.Jdrn'- 1d1.'f'honc number and fa"- number 
btlo"' JlfCompla1nM11 1s not rrrr~ntal b~ an ,nornr~ . pkaw ka,t blanl. ) 

Thrsr an lht facc i Rh inR risr lo my cumph1in1 : 

l'lease find :t~l:u:hed a c hrono l og lcn l h t11to ry or ou r l 1ururu r/co nce rnli v lth AT&T Also 
attnc hcd are coplct1 of th••· ducuae nt ,11 tun ve hnyc cnanll s:d nvrr rbr la!il 18 wmtbs 

h!J.G.....sulJ.lorludcd u ·vcc ·it coelru o f phone bl)Js 01 Ib is t fa: b111 can cecr :of nl y Conn ed 
aorc If necct1t1:u·y. Wc beltue ve ve re ovrrbl ll s: d IH:c:au11c of /I "ttcbolcal " glhcb and 
no one fro■ AT&T vou l d Laite the tl ae t o r esol ve the HilWJt l on. lnstt•ad o( a stt lfH30S::f 

v e experle? nced lot H nr ringer p0lntlnt1 and vere h('lns OYS:Cchn cerd In the w:nn t lw: Mr 
h.we uhauHt cd aJ I nf ou r nntlonsln trxlnr to Clod uow: uo n or rc so l111 Ion 

NOTE: Pica.to aux h addillonal ~cs.. irnec:CSIU)', lo t:llplain )"OUr siluation. Also mclost: copks ofllny bills Of otht:r documenu 
which ffla)' prruin IO )'OUf complaint 

HESOI. UT/ON HEQUEST 

I ask 1ha11hc l'uhlil' l l1ili1 i,·, Cu nunb,l ion ~runl 1h,• fo lhm in~ rl'lid. (\\'hul Jo ) IIU 1h ink thl' Cum mis­
sion sho11IJ do lo solv,· lh is 1m1hlem '! ) 

We bc l I e ve th.-. t AT4i.T Hhoul d rcl•hurne un fo r the a ■ount Vi' Yl'CI' OYl' cthllU'l' d 

a nd clt"ar the hill thzll vc dl scnn t!nucd We tu, vr sm·n1 '!D cw ·mwms ·1ww111 
or tl.c and ene rgy nn thlN Hit WJ tl o n vhen v~,.~r,· s r r louli •1tt£Cff tbllt \'O o n 

In nny hea l th ca re o r uanl7.11 tl n11 We wu ltJ 11 1:m OPPCt'Clotr Hone co■n~ 
ro r ou r tlac a nd l 11bor Invo lved. 

NOTE: Pkasc attach an)' additional pages. Ir neccswy. 

VEHIFICA TION 
C.1mplui,,a111 '.1 lig11aturf' ,mot bf' wit,11•.\1c•d by u 11,itury public. 

{,< I \C 

Co mplaina nt 's Si~nat un• 

Slate ufSuuth lb l..01:i 

Count~ uf~) _ -= 

On thb J.i) 11! 

l S~ 
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• C < , , 

IJa H• 

' ' ' 
bcfon.· me pcr)Onall~ c.im,,: .inJ .ipJ"-'.th.-J \ ~ ,· ~ l , · 1 _. 

J..no\,n tu me 10 Ix the 111J1\1Jual Jc....:ntx-J hcrcm .ind \\ h\1 l·w.:llled thl' li•rq;umµ m.~tnuncnt. ,mJ \\ho 
dul) ucl..mJ\\i..-JgeJ 1<1 me 1h,11 h.: , he e,c.:utl·d ,.unc i.,r the rurr,.1,I.' 1hcr.:m .:11111.11nl·J 

IN \\'I I ',ll·.SS WI ll· KH) I . I hcreu111t1 :.1.'I m~ h.inJ .ind 11lliu.1I "'-'JI 
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JanuJ') J()<)7 1'cw adnums1ra10r rcqucs1s pu:vious ~la1mals Manage, 10 !ind a lo\q:r 
ra1e fo r our long di stance 1clephonc calls because of unusually high phone 
expenses 

~larch 1997 P1e\ious ~latcrials Manager ,._,orks on an agrecmem ,._,; 1h AT&T (Rich 
Dahlen. rep) to provide SO 10 per minute 

Apnl 1997 ,\ grecmcnt signed -i-17-98 bu1 continue 10 receive long d1Stance phone 
bills from both AT&T and ITC but should only be AT&T AT&T prices 
look OK bu! 1he ITC ones do not reflect our new agrcemcn1 AT&T. ITC 
and Pm-Link all working on solving the problem 10 get us corrl>el pricing 
Lots of finger pointing Phones programmed to pick correcl access code. 
but doesn' t help 

Oc1obcr 1997 I become new Materials hnager and inhent 1tus s11ua11on Because \\C 

s1ill have not receivt'd collect pricing, I, along with the administrator, Pro-
Link and Rich Bohlen decide 10 ha,·e dialers installed in order 10 correc:1 
the problem 

°"0' ember 1997 Bills still keep coming from bo1h AT&T & ITC I try workm!I with Rich 
Bohlen ( . .\T&T rep) to resolve 1his and make no headway 

Janual) 199 AT&T customer service puts me in touch \\ith Sue ~1 urph)' 10 help 
resolH! the snua1 ion I 1alk with her several limes and she 1alks 10 both 
ITC & Pro- Link Fued lots of info to her Still no resolution 

Februal) 1998 Because "c arc still gming screwed by everyone, we decide 10 cancel 1his 
.\T&T plan and sign up " i 1h DTG long distance I noufy Rich Bohlen 
"ho ongmally s1gnl!'d us up with AT&T 

~llrch 1098 After rece1\1ng our firs! bill from DTG n bttomcs apparent thJt only some 
of1 hc calls are soing thru OTG 
and some 51111 going 1hru ITC DTG said the problem was 1hc local ITC 
s" ,t h m Wcbstc, " ould n01 accepl 1hc dialing 1a1e and calls were bemg 
~n1 thru ITC ms1ead ofOTG 

June 199 OTG gets 11 s11a1£hlcncd out and "e no" haH' long distance with DTG 
and our Imes from ITC Admmimator ancnds a local mccung \\1th PUC 
Comnuss1oncr Last..a Schoenfelder also in a11 cndance I le explains the 
d1flicuh1~ "e hue been e'<pe:nencing \\1lh AT&T, ITC and Pro-Link 

omeone from 1hc Pt.:C comacis ITC rcgardmg this and 1hcn ITC requests 
a n:eeung \\1th us The adnumstrator and myself mec1 wuh ITC's OcJn 
Anderson and Jert) lfieberger on June 2.i Jeff I k 1dcma from DTG also 
J0m> us fo r a bnef11me \'la speller phone 



July 1998 Dean Ande,son \\Or~ s on our behalf " 1th AT&:T for some re1mburscmen1 
fo r 1he trm '": ,,er< o,c, b1lk-d Also dunn1it 1he last )c, cral momhs ,, e 
continue 10 ~rt bills f,om ,\ T&T indicating 1ha1 our con1rac1 ,,as never 
discontinued b...'t'Juse now they wanr us 10 pay the nunimum amount (600 
some dollars) But ,, c notified R1i:h Bohlen of our decision to d1scom1nul' 
b..:sincss "1th :-\l&T back an February I fo rward this bill 10 Rich Bohlcn 
for him 10 tC'sohe. also Dean Anderson tries 10 rl.'soh·e it 

Augus1 l99S Dean Anderson summanzcs current stat us 

October 199S I call PUC Exccuuvc D1rc-ctor Bill Bullrud 10 find ou1 if,,e have any 
options left li e suggcslS we file a formal complaint " i th the PUC and 
1hcy ,,ill Stt ,,ha1 can~ done In lhe meantime wr get another AT&T 
bill from the plan we discontinurd in February and i1 s now up 10 almos1 
S2000 

No\·cmbtr 199S Filed formal complaint " ith the PUC 

Submiued by AM Thorson, R Ph 
Director of~1 a1 crials ~fanagcmcn1 
No\ cmbtr J. 1998 
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.1\ Pc1rf11ffslliJJ.fiw the fi1/i11 'f! 

,, r&:roPTio.~ ssrnv1cr-: 

L \l<E AREA HOSPITAL 

l'IU'l',IHl'I) IJY: 

ll ich Bohlc·11 
1\T&.T 



A l '.'\:111,·1.,l:1p ft,1 1i11· :· :11: t· ., ... ,~ ,• - ... ~ .. ... . . ,\ T!.: I" J lltl . ..... 

E.,·ec11tfl v .~it 111111a rJ · 

.\ T~~T 1~ p:01;,Nn~ :1 ni .. 101111.:t·d solrn1'.m t i1;11 .t:.\c, I Jk<' :\:c;t !lo /',l:i l 1!1<.• ,. 1, , ·s: \"\ :t} 111 t" f'JIJY 
,\ T,\ T s \\• •, ·,l •l ,, l!>S C.t'.,.:tJ \ ·.;11 b,-r1;,1•1-.:n<.-, :,luc. c-0111p:mr-t\ ic.'~· 11:i\ ~ulu1io1l d,·l\\'(' 1:- irnpro,c-d 
funcuon.tl and o,·t1i1ll commur.ic. .n i,,11~ 1'4'1fom•:inn.• hy C-{'1111U:11ing :i ll yo:1r l!lbo•Jnd Tull Frt"l"', 
Ombnurnl .md !l:tL'u11;il,ll,d t ,rll , m .l .,,:13:t' pi,:11 L.-kc: Au .. , I 1'1~pit .•! \"\ ill j,{d c It•,;:- , :1lu i:l :u1 (':l~Y 10 
u111lt•1 !>f:i nd :rnd )i1 :;p!c 1,, 111.1:1 11:un p:tt k:i;.c.-. 1,:,c·ke-c1 l>)' !ht' 5C'1, ic.·:- ;uni H.·h.1b11i1y ul ,\T,crr. The A'r&T 
5<)b•iot1 \\Ill 

c:,,· :,t..tl 11•,1, a::1••.1 d1,rr 1:· 1 i" ·. ,,., hv Ct •nlrn. ·,1: I ;11:,n.::: fi,•·1~ ,•Ii !1k •''.f'II\( 11•d11,li:1~ ,;, !lt:1~ 
• . 11d • 

f lll/1~ 1\:" :,;,,/ .!l'"• Lh! :,•;!'! I' ;,!1••~ 1 'II''.''•• Jl:•.'111! 0: ' .-l\'1-1(' 

01r1t•11l /-i11 ,t,v11111,•11f 

J.akc A1t" .1 l ii>-;p1t.1I f:11 t" , 1hc :u:<'h :='u,;1,'-'-.-. ·:l::11;l•n·tr s ,,f :, 1 umpc-:ic 11 i; t·1wio>11t11('11t \'nl!t ,·omp,1n~ 
11llli: :n!d:rs:- :>1:, .. ~, ., ~ •,;~•w -. :111 I :1!1·1__. 

• Man:1.~i11~ t;rowinJ,( .uni ch~nJ!i 111, MJX-.. b or you, bu,:ni;'S " !11!1• 111;,111t.m1i11g :1 5u,t;1ln.1l>lc 
C011lp1,•;i11, (' .1dv.11 :1a~t 

AT& r cxpe1a,,;c :iml pt'oplt.: c.ln ,, o:k "1!11 }Ol1 to 1c1pru,·c )·o t1r US\.' or co11111111n1C",1t1uJ1, x 1vilt!.'I, • 
Fffc:un-e cn1111ol :11:cl v ;,• ot rC1u: 1 .i•1,111111,:r;\l11>1'S ;isc.t.-t c-;1n cli:t.·l tlr rnp111111 yo i: u1ra·1:1 :.n'd furu r<..· 
bu>lncss ob;~~·11\·t·~. 



A'l &T ;rnJ A P.rnn~ rship for rhe l'utm~ 
,_., . .,:Jl.oll,,. f 'lf • •~ ••• •"" :,•Jt">(II U•t •· ,._., , ,, •.-.• •."'f!. , -. • • •-r.-.• • ~ · • I ' 'I,,-,. t • ~ -·,i •• , • • • • , ~ 1. • .,,.. _ w, •.,1.•·• • 

l'IYJj)O.<ed .So/111/011 

\ \ t,. i<'C'o 111111(':td a rninpn: hr1\o;h·r AT1\T rn111"i11ir.1t·a1 iono:: p .1, t.:'IS,C th:tt r:1 :1 Jx• cu-.10mizccl 10 :1110,,, you 
~ . . 

• Jtecel\'c Jnnca.~d Vl lnc Uy: Cc,mblning :111 m"',~C from :i ll k>c~t:On!- on ont <.i mJ>hncct 1i1,·oice f(.,r 
potei:ii:11 l. if l:<:r c!1.;('c,unrs 

, Improve Cffl'.clh-cnc!o!J ny, Co?:ttin!l spc-rirk 1n:vmn<I 1011 frt>I." rn~1c,n1lztd c:, I! :r.111!!"1~ pl.l,1.-. :n fi1 
your buiu:c·0,,; ,.l't'l b 

~11nlmlzc Toll f raud : With 2r.111nd 1h.: dork ino1iit,1rn•s <,r dome!-tic· lnbouiid rc,11 frc~ SC:1\"irc :rnd 
(h :t·Ct ~iA~Cd !nrtrn.11 io11J. ! 1r1tti.· ,, , th,.• IOf) 1,:ill [1 ::w:i t' r,1 1n11il•~ • 

.\'l°&T Upt ltm S :--e,nr,• :s :i ~l'I\ 1l·e 01 h:•11 r,;-: , 1 b,rh c.,,, .1dd , ·.;I nt' 10 your hmi1H•s.s or-<-r:111cin h:,­
p~o,·:d.11g you ,· ·,1i, ,. \ O:np1t~.,!'11,;,t\:- :c:l•l',)1•1:r,\11~•c.1 ·1,._n,; <.l'iln:.-: 1: 1h:11 

• Gin;~,; you :i snnpk w;1r 10 m:11!.1,;~ 1t"!l'r (..,•1111 :1. ni\• :t11tJ1l:- lU•.t<; -;,, i11ch :cc;,\11~rs less of ·:o~•r limi." r.1< h 
111on1h • 

• :.rJtl w :1h .\ rt':1:11)1(" H•;1·1c e " 'ht, !1 :\ IJ ,)W'\ p :u 10 .-e:,ch \ '\)\ :1· CIL''IO!llC'!~ :rnd \ l)ur C' ll~:• •p•{" 
' ., ~ j • \ "( 11 ~ 

!'10\'1d1•c; ~ ◊t: w,1 h :, ,:n!p'1.: ("., s·: to t•1i.h-,,1:11:d p:,nozp :;1 :1·n•11t· 10 hd 1-. yo t: a~(' ltf·,:r h' :\ 1~n 
<·Xp("n!o~S 11~1·.1 rrt1~1 ,<•lll ino.~11m l>Hd$(ct-. w11h lz'I burnw~s d<:p.,:1,,11"1",lfi, l()(.1tions c,r p.1 0:1rs. 

//1stt1fl111/on 

Lake' ,.\ rc:1 I 1,,~pa.tl \\·1!! be able 11.> e11 joy ih c- be11e01s of A"J',~;•i: <.>p1io,; j \f,v;;~·ii, a i1n1r (r:1'n1c 
scl':cdu!cd to 1necr yc u.- •~.:d-.. Our Arn. r <)p1:on ~ ~e,·.-:c~ Ctmomt'r ca!c;ccn1e, Is staffed by · 
cxpent1nred personnel \\'ho ma mel"t )'O\lr <'.'<JH'c1:uio11s fo r i,1s1alb1ion·o,1 the- :t)o':f<'fd upon d:11es. 

;":,;/'" 
Fl11rmdr1l , l1u1lyslsS,:oj>1! 

In Fet-n:.m l',Q/ Llkc Ar\!11 I !osp1i ti \\ JC us-rug 2:i22 1111null'io of long d1\l:incc sc- rvicc! 'f11c r<'SI ,.._., mi1\•11c 
1J ng1•J I' \\ \I ~. tJ IV~ ) •5 J')< f 11ll!1'1h .• of l1(t ·1 h.! l l"ot:11 1;11 <.;I M I \;l,ra1:uy'~ IMg d1 sl,ll1('1' \• .,. ~,,2~ IJQ Th: 

• • ••••"'-U l ,,n"t _. ••. • \ • .;"".'t'f• :t_.:,~~i~~:t~;;.:;:r,.: ;:;,,t~• •,-:; 
, • ~: , _,. . _.\ \.I' ... • >• o• • M .. .. ~ ,. o• I ,,..,• .. • • I I 

M ,J_,, •·• • > 4 ,., ~::: .:. r:..:~:•, •, :r/·: .::::✓/: ~~ .. .. 

-- ,,.,~, ,..., , ,._ _.,._ •' \I••• <• •' • 



A JJ., ;111c-nh:p fot d,l' )\ ·1 uu: A.1.\. r :rnU 
. ....... . •(: • \ i"'-" ' ' , .11.,r_, , ~•- ••• •• • ·1 •- •·J:- ........ . ,.... " · ',.., . . .. 

Oll:mcc of thl! charscs \(i:ic fo r :i .~c,;( :u,J 1!i.: ~·ut o,·c, for thi.: 11~w phone ?-):-IC'm , h nrrl."111s ilil;t : ss ch~r~c., 
\\ill~ :tp;J:o,•111::itly SUU.<hl ;,a 1111,1111h 

L.il..1! Art'a Hv)pi1a l':- \:ll,I µ..·r 11·,,rn~ ot !unr: ~1,t.1 r'l..:c fr11:, A I.{. T \\111 h:: S JU~ p1:r 1nin111..: iu J'\"Uk t·.1111111,; 
p~·1111d!> l~ oc1 .-\~1 ,.., ~ r,o 11:--1 Y.1111 th:,•ut1h 1 r1 J D1 1ri:if 11ff 1w,1 \.. p:-1i1tJ • )Om c.:,.1s1 p.: r n1i11 uk \\ill l•c: S IOI . 
1\ '\~uminc S.S ~~ ufthc ho~ril :ih c"ll,. \\~Tc in :1 ,I: 1l m 111i r -::1\. r:1ll·n~ ~ rroJs iwJ JS% t1f1 h~ c·:,lb h ttc 111:,r.k in 
offpc:nk pciivJ;; 1h:hkml~d r.:tl." will h-.:-S I 111:.•1 :nimJk . 

At thl.! Fc:U1U:tr) U)Jb.: C\f2 S22 mmuh."->, 1\ T&~ ·:- ,,Pi·r of S l(J.4 pi.: r minuti.: would !>a\ (' l.1'..1: /\rl.':J Jlo,;p,tnl 
53621 1 on 1ha1 Ii.II : ;i s.uvini:~ or 581

0 

,\ fun hcl' 1ca ,uu..: ud.11io11 \\'OUl,l l•c 1h.: HM,1l!JtiM141( ,rn J;•",0 numlx-1 Ill h: uscJ hy 1l1~ hnspila l :-tnff "ltcu ,~ul 
of10,,n on ho\Jl1l11I llminc~:,. 

.\T&'I ·.\ ,II 1,, 1c-d1111,c: h~,si1i1,1I Sr,,}.I ( I(} l11r p:v1;ri11n i:1s 11:dr ph,.111c~ 111 pid 1h..- ,\ rtt T n:1,,wi.. u~ i. , .: 11:1.· ut:d11 

t;J im1,1ll <! ,.,k1 ~ 

.\ r., f \\ :I. ck~l~II .l 1. 1110 :1,,•d \1, : 1:11, 1:\ IK:. i :• .,,r d fo: )'0\ lr hll)ill(.' \<, , ·ou1 •!t·t l.C•l !,.',J :\T .... T ,11.." r Vt lll l 

t \ ...-1. 11:1\.C' \' : •· ,,w;. 10 d ,•,ul~ t ·nl.lt"1~J.1; ~ ytin h11-. l1:1.'.h .,nd it, nt:1.·, !, 11 1\.· -4 1!, :it.in\\ 111 n,:;• IJ1.·r 1!11.· 
i...1111•\ i)~ 

• • .\ 1\ <.•;by h > ll'\Jc:,t;tml <l1 ,, o tmt ,11\.('(11:t.· " ;11.h 1:i,m1h 1i1u1;!'h 1? .2~ 01 3~ n1t111:11~11.1 pi:1:1 
<l(;ft'Clll('nt.;,, ~. •( . .. . ~ ~.·• (~ •"-

i\ fa,t 11:idt HI hig:h1.1 t 1li~('01:111 h, d 1 , .. h t"n \ OIi u :1~1,ni1• ror\ luHg<'•· );rrl~ ,. f ;,f ;/,·rn.-. 

. AT&T 

•• ,,,... _. •:"" • ••• • , r., ,: .•,-. ... .: . ~ -. ... ... . . \\.,. .... .. ,::,. . , , ....... ... 
...-;, \ ,• ., ,- .. 4j ,- , •• ••• l • '•• . ' .. , .~,.• .. . , .,. ..... ..... .. ... .., ' 

,,. '"' ,·, • • .,. •• '. '•• • l '"" .., • ,• • .,. .. •~ • , ,. .. • • •: • 1 • • 
• , • · ''•··· ... •, r, :., ~·• •·•.:1• •-:-:: . ;. ; .. ~-:~··: ;:,::.• .•; 



.\T.~ r ;111d 

i\'ti \\'Ork lh'Jiallilill' 

• Uc-~I T10:l' 1'\.' t<n.11k Hu·.1!u1g (lff'\"J:) p .O; :Ct·s r.,\ ('r 1,\0 .,i;1•,n:11c p.11h, It• c.·omplcl<' ,1 r.tll 

• FAST:\U
111

' , A r&rs , c"lf healn:.~ r:ip.1hili1r i11 ... t:'11t.t1>('Ct1,lr :i1·~1 ,1\lllll )l ;'ll i(:J!lr t!C'll"1mrne, ip:'11c.· 

11~1wo1k C!p.lCil}• ;rnd !l•·!...·.:l, 1h.:- inc,s1 <"ff:cit·:11 r0~1t, · :i ro~1:1d :t i;rch'.t·m In di,·1;:cr,. AT&T It:,~ 
rc~1on•~i 1hn11t;rnd, of ci r, 1111s '.n 1:li' :1: es1 

n .. ·xihiJi.t~·:nu l Om\ 1.·11ir1H'l' 

lmprpn: M:1n.igcmcnt <.ont ro l :tru l DlliC'0111u Po\\C·r l AHffOp:1,11:"' ~.:- r,,l'.:- i , ., h1:ndlcd 
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To: 

Fu # : 

ae: 

i;. .. ; .. :.,.,-, 

6v5 .:)/-5636 

Dato: January 7, I 99 

R,cr, , 

Please f,rd cop'<' d ITC . Please get bad< to me a, soon a, pc<S•ble 

Thanks. 

• 

f An!MllI 

&nnSUdkl~R.Ph. 
Cnc10'r.lPNm°.-Y 

L .... .ltu ~ 
111Strll'I 

w~sosn1• 



N T E R 

MEMO 
0 F F C E 

To: Sue Murphy 

From: Ann Sladick Thorson. R Ph 
Subjtcl: Telephone bill 

Dalt: January 16. 1998 

Sue, 

PlcaSt' find enclo~ copies of the December and January phone bills from Lal.:c Arca HospitaJ 
Also enclosed is the AT&T contract Please rC\-icw for rcbilling and reimbursement bccaus,e of 
problems \loilh billing/conti:ac1 and o,·crcharging v.'C have been experiencing 

~ ,V 

cc Don Finn. Admir.uua1or 

/ / ) ✓r)v 
],1/~ ~I f' 0 

\ \"' er.-
vi\ ':,/. )/,/ 

/' \ ~ (t 
/I :-- -v•' 

.) 

~/ 
/ 



February 4, 1998 

AT&T 
Rich Bohlen 
1210 Park Dnw 
Milbank, SD 57252 

Rich. 

L1kt Aru Hospital 
Nonh l ~ SD«s 

Wcb.kt. SllS127.a 
c-malbbn'ii~l«'ffl 

fa, & Pbooc (60S) 34S•llJ6 

We have decided to discontinue our long distance lelephone services with AT&T. 

Tha,_nk~~ou, 'f _ 
I~ ~ 

Ann S1 dick Thorson. R.Ph. 
f\·ta1crials Manager, Lake Arca Hospital 

cc· Don Finn. Administrator Lake Area Hospital 



To: ~&: 

From: ArnSta:c~. - r,o-;,~"I. ~ 
MEMORANDUM 

Subject: La<e .4rea -«>s:Y..al pho,ne 0,
1

1ng 

D1.te: "ia~cri 7. 19% 

je,, 

A., per o.Jr o !tCU'SSO' on f""'arch 5, lam forwarding cop;es of OJI" ITC long dlitance phone bill 
':,r ... our re .~ -•. Arr.> ad;--s-.ment you can o;ee rt to make vJOJld be greatly appreciated. We 
arP ;. ,., _.1 <I :o y-oo ... i:,r ti< --g he time to ass1~ us w1th our long distance problerns. 
U• 'v. .. "U:ey o.Jr exoenence •.-.,1th AT&T and ITC has not been a positive one and v,e are 

_,_. ~'la: 07G "rea > rna1<e ngs t,appen. Also, we are v.-a1t1ng to hear from FroLJnk 
reza~:: .,g ;.--.e X"i$. t)' e nating the need for d1a.le~ as we. prev,ously d1~U'Ssed . 

• 



To: R.cnBot11en fAC\IMILE 
Fu#: 60,-437-5636 

lte: 

Date : Ju.-e 10. 1998 

Paget: S, ,nctud,ng ,SC er sheet 

Rich, 

Thanli:.sforrevit:wing c; l from June. as \•,ed.c;cornn .. eaAT&- se es -96 1t t••• 
w t! may have continuecl paying u,es,e bll'i a'ter February be"..aust tney v,.,ere \0 srruiJ. t only 

noN realized w-e c;t-o.jdo't have been. ..V 
A-v, ,0--' 1_;; f'\ )" 

if \ofr\ ' Y /, 
\ · , 



Account BIii 
Number Dato 

020 245 9399 001 NAY 18 , 1998 

NATL M EDI CAL DI AGNOSTICS 

Parment Due 
Dale 

JUN 18, 199& 

AT&T SERVICE M E/\1 ll£ RSIIIP DISCOtlNT PLAN 

OiM""OlUII Adhity 

DISCOUNT ACTIVITY FOR ENTIRE ACCOUN T 

Your • nm.1•1 co••it•ont i s; $1 ,40() , ()0 , Thi$ 
aonlh' s u,;•io of $ .00 i s boint includad 
in tflo ••ount naodad to ro•cll you r •nnual 
co••it•onl . l ou f11J v o 11c cu•u /1Jtod II t o tal 
o f $1,814 . 61 ovo r 11 • on th(s). Tllorofor o , to 
•oa t )lour 11nnu• I co••itaont , you r •ccoun t i s 
buinr • sso:.sad $51!> . 38 . 

LDNG DISU.NCE SERVIC E 
Flex P lan Charge!> fo ,- Condi hons No t He t 

/ ~ AT&T 
-=-

SUBTOTAL 

TOTAL 

·•• tilll • - · 
000 Ml • ~•• 
<ll l ~II • U Vlh h•• 

DISCOUNT AMOUNT 

$575 . 38 

$575 . 31 

~5 75 • .5& 

ACCOUNT lx.PUNATION USAGE ELIGIBLE DISCOUNT DISCOUNT 
AMOUNT ' 

JUftOl'U. l 

-~· 2,lj )' •1•• 111 
l .U: [ ,Ut,, HOS P' fOl.aC!I UI 

l'OIO• ••• 
W[a:STU :sos,;:,, .. . .... . 

UIT :S• r ,..1c:• ,i .,, (ha, ~ for ,_ ,,_n, No t "'-I 

FOR DISCOUNT PERCENTAGE 



C O V E R 

S H E E T 

To: 
Fu #: 

Subj ttt: 

Oatr: 

Pagts: 

JmyH,cb<rgor 

605-874-2014 

info 
June 18, 1998 

8, including this cover sheet 

COM~IE~"TS 

Please fi nd auached infonna1ion 

Th>nks. 

~ 

FAX 

A1w1 si.dk'- Thor-,. IV'tl, 
Oilt<1CI oi' ~ ~NM~ 

f-ffll l W...0«:111100fll 
Nor'O'II IIStl'.-: 

w~ .sosn1 .. 



To Jmy Heiberger . ITC 
From Ann Thorson. R Ph . LAIi 
Dau~ 6- 18-98 

ITC 

AT&T 

Pro-Link 

OTG 

Con1act Prrsons 

CrySlal 
•s~ anached ITC Oyer, maybe )'OU can 
recognize 1hc handwriling of this person, 
cannol recall na.mt 
Ken! (plan! mgr) 
Bill ReMcker 
Mark Birrman 

Rich Bohlen 4)2-7989 
Sue ~-lurphy 1-8()().2 18-51)6 
Elizab<th Onga 1-800-524-2455 

Rick Stugclmay<r 1-605-225-7070 
Pat 

Jeff Heidema 1-888-269-4384 

Jan • Feb of 1997 Adminislrator requcsled Materials ~hnagrr find 8 lowrr rate for long distance 
telephone calls because of unusually high phone exptnses 

~1arch 1997 Signed agrcrmcnt \\11h T&T for SO 10 per mmutt 

Did not sec an)' decnast in 101a1 phone CJCpcnses (At&T, Pro-Link. ITC all supposedly working 
on determing problem) Trh.-d pros,aming phones• didn·t help Pu1 in dialers and doubll! 
chc-cked 1hosc • didn"t help So in Feb 1998, because of no resolution, cancelled ,.\T&l' conuact 
and signed wi1h DTG 

Firs1 bill from OTG did 001 reOec1 311 long dmance calls. many sttll showing up on ITC bill 

DTG found the problem to be the ITC local S\\ilch in Webster would not accept the diahng rail! 
ctnd calls were being sent 1hru I ITC instead of DTG DTG got it straighiened out :ind we now 
are paying them reasonable rates for long dis1anct and ITC bills us for the lin<'S 

Please realize I a.m not an exptTt in corM1unica1ions and don'1 claim 10 be Bui I do know \,hat 
the bills look likt and won: from 1hat va.n1a,ge for problem resolution 

Thilnks. 
Ann 



Option s 
km1s ,md O:mditions 

The lo/la,.,,ng 1s a s.imma c! ~ii n T•r'" a~a Con11ac1 T.r"' tel"IT's ana a 11s: "1- cl aac t-of'.1 ccri:-ac: tc·ms ror cc..,~ C!'.e 
rates. 1erns a cone: ions ple.t5'! c.0t1su.'! tre cumenl 1e1t cl ~lK)fl 6 1J 4 cf AT&T Tanff FCC No I all a:iol<C.1ti.c pro­
mc110nal 5ecl!Ons cf 1na1 la" ari<1 Con.t•iKt Tan., .c S61 an:: 1C en I e .... th u•e F~e•a! Cc1'1"mi.1n,e,a•,:ios 
Comm,ss.on (~~-e tne er-"r) 

SUW .V.RY Of [0,l"'C)RT A "1 T AR1FF A.-,.0 CO~Tlt'CT TARIFF TERMS 
ServiceOtfereo 
A 110n S oflers oasic tr:inspon serv,ce It udvcles ot'\ff OfMIS ana ~Jtl e•tra lea:u~s s\lCl1 as 1:-e AT&T 
MAXIMUM ADVANTAGE. and p.;u1opa:.on a'I the GlolJ4f ContKJ:sl"' co.ma Cllflg oenef,ts 

Cha es IOf Service Revenue Comrru1men1 
Buie us;,ge r:ttH fOt 01.11bcn.in11 and in (ec>o) un,:a ¥e soecmt'd., Sec:ion 6134 of AT&T bn.1 rec No 1 

~1~~~n3~: !~a~::~ C:uac; ~~cie~~s ~~~"~s ~'?~~ flOtl.~iea~r;~"csa:sd:':1 
r tnt>Ound ~mce is cuslOtl'Ulfl:lj and • $1000 ~ montn recumng ttw;e A.dd,t,ona! c:narges may llllP lor 

inbound se,.,.,ce lrom C,1n.ada 

Cond,hOl\5 ol serviee 

Tl-IS COtlTRACT TARIFF HAS BE[N CESGNEO TO REsPOt,'!> TO CO.PETmVE ORQ.l.!STA!.ICES AFFEC SPE· 
OFlC CUSTOf.'ERS YOU REFRESENT THAT YOU Ko\\/£ A COMPEllt.lC OFFER Of COMPAfW!l.E SERVICE FROM 
ANOTHER FIRM AT A PRICE EQUAL TO ~ LESS Tii,..N THE PRICE MADE A\1All.A8LE THS CONTRACT 1lls 
conll'XtlSa!io~~nui~ l~ar"C!ColtrXITri~'Wf'tSSA/Ptainract~M.'t!l'111U 
surM'..lry ltld ttie tfflns of A. & s TMJI!' rNS: be 1Moll1f'C f1 favor ol Ille AT&i T Set-.-ce w. c:i.,,m,enc:e ~ 
~as\OOr'lasAT&TanrHso·~p,:,,.,s,o,~ 

~1111
1 l~': = ~~e;:.~~"' ~ ::r~r~; ::' ~e:;:_ 

l'Tll'..me11tla'ead'l~l'ffl'..a,v,;t1v-e!fflTI v-,es~, 
~e AT&T O;lt,Ofl S Con1ro1t1 Tan'" per Cusiomer Custorrers AT&T Oot,Ot'I S Con!r.Jtt Tami ,s •~.:ea 10 10 
loca:,ons a:10 to mon1nt; us.ii;e o! no more tno1n ine amour! s~t'c.!,~ in 1ne Cor-"a:1 Tan"! 

A@Tl0r;AL CONTRACT TER'.•S 

'SER Of RES.."ECTS I~.Q.U[)Mj 
PHASE cc·.S;..'l.T Tt-E 1;.~n 

NO \o\.:.R?M: JES- E.ICEPT FOR .:.•rt EXFRESS \o".;..R:V...-..'TlES IN ii-€ T,:,JUF OR I: THE Cennc Ta.-" ATa.T 
Ex~J;.RRA,',,'TIES E.)(pqESS ~ • D U','Cl IC ~ : . t..C OTHER Jh,NGS) /. " l'.'PUEO '.",AR­
RA.NTlESOf '.'E~O-,,;.'lT;.E'll~f oi;;, fj~•-=ss FCq ,l ;:,;.p• .CLV~ PI.J"?OSE 

~~~T.,..o
0
:e t'•"""l ro! ,.o,emec c,y receraJ J,~ !"s A1;1rerrer· s!"al t:e ;o,tttnetl Dy ,~e COl"'•s:: laN o! 

t ,.!Jt11\-t,e,1 -wer par1 i-ial ~i.:i..s.n O" .. ~ an) a!l . MS>l'S saes rrorr.c!'°'1S p1ess teto,:ues Of cn,er r" ly 
mat:e/S ccncem.119 er re•a•.-.g 1:1 er, ~;rttrrel'! v.ncn i.rse 1n-e otre, Nrt/S name logo uacer-,ar.s er St'l"tCe mar,.s 
.....,u,cut u,.e J:"IOr wn~e-n ilpcrc~il cl l'"e otMf c.1.rt1 r,e·t"ler t!att, ,s l.~tl\t'~ oy tn.s Agreemen: :: ccnc~c: :. .. sintss 
uncer any n.1me lc;o uacerur> ser.,ce ,-,,111,. or traceria:-e (er .Jn) cer,,11 .e tre•eof) of tre c.tntr :o1~, 

f!ul-rien Da,,mtum-rn the e,en1 cl a C..S>fleSS c~,,..n:ur.i tle)onc tne C...s:orrers c;onuo, ltlill res. ·s ,n trot c .. s::r:"e-rs 
mil ,1y 10 meet reverwto a·c er ~c .. .-e a:r",,_:.,..,erits ur.cer 1n..s con11ac1 Al &· and Ci.rs1-,me, "' c~~r,11e 1t1 , .. c1s 
to CevelOp a m1..h,1,1:ty ~l't'tilO~ a•tematoe P,-OPOSa.l trl.11 s.:ai.sfy 1ne ccncems ol cou, part es ano com -, "' :r, .aQ 
lleijj31 anc tt!;ula:c..'"1 rec::1.. l't'l"'er·s l'" :•::v-1-,cf'I sna" "Cl ,1:,01y 10 a c"ar;t 1n1.1iu,g fro"' a cec , ,en Oy t• e c .. s•cne, 
re,ci.ce IM use ol 1eteccmmun.ca1,or.s or 10 u:rro,•er ions of •1' tra:t',c Of p,c,e-c::ec: ;ro-.v.n 10 t:a'Tler, o:"'t-r U'liln AT & T 

AT.ST s 1e1a11cnsno..., tr. Cus:crrer 1.m:er tnis .t.;1e1:1.,en1 Sl"il c• t".Jt cl .in ir.:e:er.:e111 ccr.1•wc1 

~~jN~:.~fttf'~?FAR~S~~S$=J~ci ::'SE~C~=~ ~~ ThE 
AGREE,Y.ENT Sl.lP.::RSECES ALL FR>OR AGREEU EJITS PROOOSALS REPR!SE'ITA SiATEt.'ENTS ;...._O \JNOER. 
STA:,'0.'.GS ',".~ 'r\'P.r.TE' l Ol QR;..L. co,.a;;,:.. -.,C SUCH SE~S OR THE p;;JCiMTS A,-..0 oeuG;.not.:S 
PEV-TlNG ThERETO Mer~ mocl.~CfYo.JNffclll(¥d ~ 1tM5 cl7".s~ buc:1 "ol' ~ ec..,~-."$0"!1i 
10A &rsir'fs snatoec,n:n;t.f'lle,s~10-... -...;,g¥lC S9"'eclt:>,'~t01~olowip,;wt,e1 

f, ,nncl, 

~ 
AT&T 



ca111r,,m· :0. •111C' 

l.3\. cAru llo)pllJI 

C"..an1,c,S• ll'ICIT11lr 

Doug Fcllb1.um 

POBo-.:489 

60S H S-llJ6 

Opl ion S Agrccmm 1 

FOR 0fFIO AI. t:SE 0SL l ' 

r-:ORTH CE1''TRAL 

Conlxl !\1-.l'l Ilk' 

Rich Bohlen 

1210 rARK 

l,pu:..>,.· • · 

The h:mu of .,co·,cc.li)l pnCl"),:mdli:m1 PlJn l)l)K:Olm1, uc pron/Jed 1n thcTJnlf11, l' ll•nn 1'1Jn lk..count 
rJIC) 1,,1ct1 bdo ..., in.: 1n pl Jee o f the 11: rm p!Jn or ~mulJr lb•l·oum r.m ·, pru• u.kd m :-n·110 11 6 I j 4 of ,\1.\ 1 TJnrf 
t-.C . t-o I A ,unlnllr) of'IJnlf 11: nm, , :tnd :u.kJ!UtJ TIJI u-m1, :tnt1 CIITilhllllTI), Jr l' )1'11.°d 1111 th i.- hJCI.. of thl• form 

1cm, 
D \11,nuht• 

D l! \ \on1h• 

f?} l4\1onlfl) 

056 \1 ,inth• 

Jobrn ,osl 
~ 

r ·,t, 
,tJ .• ., .. 

t,ru-•A• cn ~ \lunthh l.omm11mcm 1.1.. ... d 

G: \ !'t) ) Q \ 1.00.1 Q $\ t.o)J 

1>nm, ·,1ir0111btmo,1 
~ ,.,, 

,I()'\, 

◄ :?'1 
-1-H, 

I0IF"DW OO JI 1}111bo1i01! 

l llc Gr0"'SA•·cni:;c \lo nthl} Comm1lmCnl mu.•I he ffll' l l"Jch mo mh. •uhJC(I IO JIITillll n.'\ll'W lf lhl" c-omm1tm<"Ol ,, nuc 
mc1 .1 huJ v. tll be n-n!.k rcd fvr th.: Wffrn:nlc bl:l \\ ,·,•n 1h...- commuu.· 1.1 J rnuun1 fo r 1h,· J"nod.:inJ 1h,· JCluJl 
billed vnoun1 (..t'n.lln n.Jh :wch ,._,. din:CIOrY ;a._,,"unn•. 9UJ lnJ conkn·ncc ,llh do not coun1 10v.'lrJ., mccun~ 

tn,· comrrutn1,·m 

llrJnC:h MJnJi,:t"r ~1~Jtu rc 

0 ,\,\,\ Auth<>n1.11111n 

t;L- ,s-· 'i7 
OJIC l UJIC 



\ ". EBSTER.S DAIi. ~nu 

DATE IWIS'97 

To Whom ,1 Mi) Conctm 

Tlvs kt1tf 1, )"OUf no11ficauon of La~c A1ea llosp11al 's rt\ ocauon or 
a¥thonl) prou~t'd 10 )OLlt comr.t-'1)' 10 mcludc ,n )OUt compan)'s AT&. T lor.s 
~1sanct scn1cc pl;ui t!-.c <ono .... 1ns 81\lir.g Trier nc i-:uir.bcu and anocu1cJ 
\\ o·\.mi T tkphonc S umbtU an.d.Of 00 u-r,.,c t 

9f'\, . (60S)J,U•Hl6-
\\T'- (60\))JS,lll 

(l,OS)l45-lll9-
C60'}1J\ .jt-t,i_., 
(o0SJH S,l7'A>­
(t., ~)J .; (.r,,.;/ 

(e,0() 3.;<..;;:;~ ....... 
(60S)l-'S-JJH­
CbO")J ; \.;1: .; ­
(tiOS)jJ S-J"'JJ-

( <1<J <.J;J ✓ 
(OO~p,15.3-193' 
(60~)}J ~.J76S­
(bl)\)j-l (.JIOI --

Oy cop) oft h.s ltutr, AT&T " Iii t-c noufi<·J of our dcc1s,cn to IC\ 01.t )OUf 
;n11hanuuc,n and 11, .l.Konnf't:t t!:c J \t r.umbt'u from \OUI i,c:J'lct p!Jn 

Tt-.lAA ) OI.I 

~t../;c.£3,,f~ 
(Pnntd :,,.1.mC) 

cc ATtH 



Ll:.TTER OF AGESCY 

l hcunJcrS1FncJ dOC'S hetcb) appoinl AT&T m) /\gcnl, 10 1ct 1:i ffl) n.imC' :mJ stud. 1ohln.!\~ 
all w.111scmvm -...,1h 1hc l.x:ll 1c1cphonccomp.lrl){,) for AT,t l 0 1.al ·1 · SC'r,1cc fo, ;i,I\ 
1clcphonc hnC'S listed b<Jo-... er 1n 1hc Am,chmcnt, ,nd 10 ISM.IC 1nmuwons rn 1nJ 10 
01hc""uc de.ti -...,th the Loc.il E, ch.lngc Comp.lfl) JCg11d1ng 1hc wnc It 1s undc1stood 1h11 01Jy 
a<tc D1il • 1 • Ions distance comr:an) IN) b< dc\lg1U1td for a icier nc number And 1hlt 1hc 
sclccuon of mote 1hl.n one Ot.tl · I· kms d1\l.ll\CC com~n) for a 1clcphonc number -...,II 
m,1hd11c I!\\ C tCC I! ,sfunhn undcalood 1h111hnc ffil\ be 1chal£Ch) 1hc locl l lckrh-Orc 
com~n)(s) pc, l11\c 1f there ,s l chansc inc ice\ oft>1.il • 1 • 11.lr.g di~1.ino.c cmr,rvuc\ fo!lo"' m;; 

1h1ssc!cc11.::n 

---,,,Jd,~) 
\\ rb:r1,'\I) 

- ~ S:Jh:1 

(' ,t I ~J \. U io 

- t,~rh~no!I 

B l!tJ rckpho~c '\ur:,bcn 1t-v\) }J\.JJ16 
(t>OS)l-tS-iHS 
,rn!>)3 J ~.wn 
lt-OS}J4S-J7bS 
f{-0~,; .i ~.J IOI 

(o0})]J5.3}\J 
(DOS)J J ~-)J}9 
(DO\)llV\t.t,j 
(b0~)\4~ }'7% 

1tt0S}J -t 5-JB7 
(WS )3-t,.J.iJ 7 
(t,O!>)P'•l"::J 
(605)}4\ ...J740 
(60S)j l (,l7 

i'tt// 
<f'i Z/ 



!'x:ph..'1110Ct 3,1997 

Rici, Muggdmi:,cr 
Pro I ml,. 
PO !lo, 1492 
Abcrc!::i:n SD 57402 

Dear Mr S1uggchm:, cr 

{ ~ AT&T 
"'="" 

I want 10 confirm 1ha1 ~ou ha, c programed 1hc phone s~s1cm ill 1hc l..:i l. t ;\rca I losp11al to 
pie A I &T for both th<.· 1n1crla1a and mu:11:na to, their long d1s1:inc..- calhng T&. r ha~ 
rn.-<l1tcd th..- hosp11al for the pro~r::iming 

I ct Doug I cdbaum I. no,, ,, hen 1hc ,,or!. 1s compkh:d 

d~f-~~~t-

Do .. J 
<- ( 11,e 1<" 11,-r "I ",('/'1-t n . ., 1':) C, rv c>'/ 

C, uro l ,n '<:'.. iv /" ,11 1~Y111:. he/\ 

7L L,_ 



True Dime Talk 
Optional Cal/Ing Plan 
As low as 1~ per minute 
No Monthly Charge 
6-Second Billing Increments 
Both In-State and Out-of-State 
calls from your home 

AJI seven days • Monday lnN Sunday 
700PM - 7.00AM 
25C' a tTW'IY\.e ._Monday trvu Sunday 
7.00AM • 7'()0 PM 
1oc a mini.rte up to 120 min. PM month 
1 7c • minute OYOI' 120 min, 

[B-·e·e~ . . ~, .. -
. ' 

Anytime/Anywhere Plus Anytime Anyplace 
Optional CaU/ng Plan Volume Discount 
16-20cper minute (volume discounted) Volume Discounts up to 20% 
No Monthly Charge No Monthly Charge 
6-Second Billing Increments Completely Automatic 
24 Hours/Day, 7 Days/Week Both In-State and Out-of-State 
Both In-State and Out-0f-State calls from your home 
calls from your home 

-eooi 
$0.00 - 15.00 

$15.01 . 50,00 
$50.01 • 100 00 

S100 01 • 150.00 
$150.01 • 200.00 

20<• mJn 
18.5 
175 
165 
16 

11 
S0 00- 14.99 

11500 - 49.99 
SS0.00 • 99 99 

5100.00 • 149 99 
$1 5'0.00 • Over 

o~.cowi 

"" "' '"' "" ""' 

To order ITC Long Distance call 1800 417-86673 
M:,' Genera/ Office 312 4th Street West Clear Lake, SD 57226 605-874-2181 
~ Branch 0"1ce 1022 Main Ave. So. Brookings, SD 57006 605-693-3211 

rtC long o.aoo. la p,iMded by MEANS T-'-", ~i. pat,tyown9dt,ylnwr1.wt T~,ona Cooc>er•IN9 

-J 0-..:,r,.,e d ,~,- -,1,; r., {:;).,.. t' 

J .J S · 333 <,. 
JV !, • .1101 

]<J~ . 3~,'u 

3 <15 . 3.JJ-1 
J,1r. J3.JT 
JV~ 3J:JS 
.1 -1:,. . )339 
, -,~ - .3./11 

3-1 ':J - J.J 'IJ 
3-1 ~ • JG,l.,J 

.N S - .17~ -I 
5 -IS -J7(, I 
3<1~ - .!7'1Y 

.J'/5 - .379(, 
.., .. .;s . .J'i.j , 

.3'1:i •" "'"' ' 
3-1.:i . i.J:J.,AJ 
3'-1:i . -17-/0 



C O V E R 

S H E E T 

To: 
Fu #: 

Subj« t: 

Date: 

Page,: 

Jeff Heidema 
60S JJS 3942 

dialtts 

June 24, 1998 

I, including this cover sh0t1 

C0~1MENTS 

Jeff, 

FAX 

Thanks so much fo r joining our mttting 1oday v.il h ITC rcprcscn1.11 i,·es ,ia the phone We 
apprccia1ed )Wt o:plana1ion and understanding of1he difficulties we have hem c-x:pniencing 
am hopeful that our mttung v.ill prO\'C' 10 ~ constructive 



June 25, I tJ'JS 

M:.. ,\nn Thorson 
Lake Arca Hosr i1al 
ro Dox 489 
Wcl>Slcr. SD 57274 

r , 

'" .. 
LAKE AREA HOSPIT?L I 

It was a pleasure nu.:cung you and 1hc olhcr s1.1ff mcmbc1:. of L..akc ,,,ca llm,pi t,11 
)cslcrd:t)', Dean and I apprecia ted you laking 1h t: timc ou l of )'Ou r busy schcdulc!io 10 
cfo,,cu. your concerns about the tdccommunications scr\'kC."- you rccci \'c from l 11 1r:i.s1.11c 

Tclcphonc Comp.in) ( ITC). 

I would like 10 cl,11 1fy a couple issue.~ 1h;i1 we discussed. l-ns1, I h:ivc conlirmcd 1h:11 
\V1lld Vorldcom, "hich ha.~ hccn a~igncd the Cmicr ID Code (Clq of 0555. 1.-. 
a,a1 labk 10 1hc cu:.tomc,s in ITC :.co•ic~· are.1. 81.'causc the 0555 is av;ul;1blc fo r bo1h 
) OUI inslatc and ou t-of•i, l.ah! c:1llmg you should be able 10 d1m in;11c your di:1k1s If )OU 
liccllk 10 chminatc the d1,1lcb, and wish 10 h,1, c )'OUI lin,•s p1csubsc1ib.:d 10 lhL· 0555 
C'Jrru:1, ph:;Lt;e ath •~ mt· ,•1,1 k ll er 

On lhc ,~sue of 111comp.111b1hl)' of .!> peed bclY.een our swi lchmg office and lhe <l1alc1 .!>, 
1·,e d1scu~ctl 1h1.!> w11h uur 1ech n1i: .1I pcr.i.on nd . The) ·,·cad, 1:,.ctl mc. "\' c.innut m.1~c 
1in11ng adjus1ml'nt, 10 the office ,,,1hou1 affcclrng all tht· 01hcr Imes scncd b} th l.' 
Wd,:,.1er .!>W11ch. They bche,c 111:. 1101 uncommon 10 h;l\l' d1.1lc1:-. ptogramml.'<l lo "or~ 

"1 ih 1hc switch mg offic~. 

De.in"'""-' pu rM11ng lhc AlT bi lling is.we in 1hc nex1 r...-" d,1}:. :ind "•II cont.,ct }t\u .,, 
:-.uon as he has more in fo rm.i t1on. 

II ~uu h,th' ,In) l/Uc:,.11,111:t or cummenl:-. pc u.unmg Ill the:,., m.111 c1:-. . feel fr ee 10 c.1\1 m,· ,11 
('105) 87-l 830S 



7-1 0-98 

R1..-ceived a phone call from Mary @ AT & T re!!'.arding our ou1stand1ng bill fo r S59S xx Told her 
Rich Bohlen from M ilbank AT&T was working on ii and hJs rtcci\·ed copies of 1he bill Told her 
our st-r'\;ces wrre d1scon1inued in Febrary 1998 and gave htr his name She will no1ify him of1he 
deliqucnt bill Her number is I 800 452 2248 and in the Revenue Assurance dcpanmeni (RAM) 

Ann 



PREV I OUS BALANCE 
PAVHENTS 
AOJU STHENT S 
TO TA L CURRE tH CHARGE S 

TOTAL AH0UNT DUE 

$16 7,, 
n2 . 901t1 

S0 . 00 
$6 1 1 . 51 

t595 .35 

l h l .., • ..,,.-.,. f 

POJ,; o d 't 
... t \ll ll WI ~,:,~ hl't 

Fo r l'u-.tornt·r ( 'a n ·: l 8 00 524- 2455 

AT&T Cus tomiz ed 8Jll lng 

•••• Important News About Your 

Just For- Your Business 

What d oes 877 h ave in col!l111on wit h 800 and 888 ? 8 77 u t he newest of t he Toll -F ,.ee 
[wctfanges, added as a ,.esult of t he con tinue d h i gh de l!l<md f or toll · fn1e ser vlC• . I t 
y ou are intere:i;ted in orde,..ing to ll · f r e e serv1 c e or wan t addi t ion a l 1n for-P.1ation, c he ck 
ou t our webs it e at www . a tt . c o1!1 / to1lfree /. 

Did you know .. , 1f yo u c urrentl y ,icce•s AT&l by dia li ng 10 - ATT (288), i,leou;e r.1a l,.e note of 
t he full owin\l chimwe : Eff.,,: h ,,e Ju l y I , 1998 . 10 - AIT ., jJl b,. ch.;,11g 1n .,i to 10 · IO · ATT dve 
t o FCC 111andated changes . 

For additlonal 1nfor .. a t1 on on AT& T loc al t oll se,..vice , che ck out ovr .,ebsite at 
www . a tt . co111 . 

PLEASE MAKE CHECKS PAYABLE TO AT&T AND INCLUDE YOUR ACCOUNT NUMBER ON PAYMENT. 
PLEASE MAKE SURE THAT Tl1E AT&T P.O . BOX ADDRESS IS SHOWING THROUGH THE ENVELOPE WINDOW. 

TO ENSURE PROPER CREDIT, PLEASE DETACH THIS PORTION AND RflURN WITH REMITTANCE . 

009964 2 AB , 49 I A.59 

1,1.1.1. .. 1 .. 1.11 ... 1.1 .. 111 .... 1 .. 11 .. 1,1.1 .. 1 .. 1.1.1 .. 1 .. . 11 
LAr. t AREA HOSP FOUNDA I IDtl 
PO BOX 489 
WEIIS T[R SD 57274 - 048 9 

Clwd,ht-<1 1ln.1nw. •-H• 
oo-t-~~•N• o,.,.o See r eYff•e Mele 

Pluu ,-P • .,,._.I\IO 
AT&T 
P . O. IIDX Z7 · 680 
Kl\tlSAS CJ TY , NO 
64180 - 06 8 0 

1,11 ... 1 .. 1 ... 111 .. 1.11 ... 11 .... 11 .. 1 .. 1.11.,,1,,1.11,,.1,1 .. 1 

_ AT&T 

Ace-I 111-, 020 245 9399 001 
8111 0 11e HAY 18 , 1998 

P•,'ffllftl 0.... 0• 11 JUN 18, 1998 

lol•I ,.,,_ 0.... t595 . J5 

02024 5 9 3"1 "I 00 l O 5000000 000 5 9 5 3 SOOOOOb l l 5 l 0000000000 "I 



•:.: r: .. . : .. : 1· 

RE: 

MESSAGE: 

lntcrstah' Telecommunications Coopu ati,·t. Inc. 

3 ! 2 4th Strtel Wt'>: 
1' 0 Bo:t920 

pt:-,nc o05·S '4-2l F1 
Fax 605· i-l -~0! 4 

Web http.f 11,·te\.com 

Clear U ke. Sct:U! D1!}.011\ ~ 7 2: 6-09:0 

TIME: 'ii -? 5 

TO: 

FROM: 

FAX COVER PAGE 

DATE: ___:i~ ---·­

~ ~ 1£ ¥ - \h or ~c r, 

------ --- -
FAX: ~ .o.s..3.!t-5 ~ ­
~~~•:S~ 

-------- -
PHONE: 

TOTAL PAGES SENT: 
(including cover page) 

l -
-- - ----- - - -- · ----- --- ---- -- -- - -------· 

--- ------- - - -- ---· -- - -----------
- - - --

- -·- - - - ----- --
- ---- -- .-----

-- - - -- --· 



;e/e:,honc ~ ITCLD ITC LO 

T:ltal Tota' .\HT 

Nurrbe· Por/od ~.•1n.i:es AmOJl"I ITC TiU C6 10Blmtn t..T&T Ta•e!t 

i-1:: !) sr;.. LOG FED sr;., L 

245 •32tO Avg •9- 105 10 24A 9 0 73 0.93 0 49 1135 0 3.: o.:s 023 

Se;i: 9~· 104 40 24 67 074 0 99 O.t9 1129 03'- 0.45 0.23 

0c1 •9:· 296.90 63.Si ,., 2 55 1.27 32.07 0.97 1,29 0.65 31.60 

N.iv·g; ('ZJ.20 4111 1 41 1.88 0 .95 24 , , 072 097 0 . .¢9 23.00 

D.c 's:· 1E0.30 37.00 , 1 1.48 0 .74 17 32 0 52 0.69 0.35 19.88 

Jan '9tt 248.70 53.66 ,.o, 2" 1.07 26.SS 0.52 1.07 0.54 26.80 

Fcb'9l' 103.EO 23 48 O.7O 0 94 0,47 11 19 0 81 0 45 0.22 12 29 

t.1a r 91 659:,.S 148<!9 ,.i r, 594 2.97 11,· o,, 285 1.42 77.28 

Apr'91• 1.30 0.26 00 1 00 1 0.01 0.1• '" 001 0.00 0.12 

May "St 0.00 0.00 o.co 0.00 0.00 0 00 000 0.00 000 0.00 

Jure '9f 000 o.oc 0.00 o.oo a.co 0.00 000 0.00 000 0.00 

345 ,3101 Mar '9; 000 0.00 000 o.oo a.co 0.00 0.00 0.00 0.00 000 

Apr •g; 000 0.00 0 .00 oco 0 00 0 00 0.00 000 0.00 000 

May 'S: 000 0.00 000 000 oco 0 00 0.00 O.t-0 0.00 0 00 

Ju'l!! 'S; 000 0.00 o.o:> 0 00 0.00 000 0.00 000 0.00 0 00 

Jut 9: 000 0.00 000 000 000 000 000 000 000 000 

Aug ·g; 000 0.00 o.oo O 00 0 .00 0.00 0.00 0 00 0.00 000 

Sei,1'9: 000 0.00 000 coo 0 00 000 000 00 000 000 

0c: ·9: 000 000 000 0.00 0.00 0 00 000 0.00 0.00 000 
N~w•g; 000 000 000 0 00 0.00 0.00 0.00 0.00 0.00 0 00 

Oec 9, 000 000 0.00 O.O!) O.CO 0.00 coo 000 oco 0.00 

Jan 9f 0 00 000 000 0.00 0.00 o.co 000 000 0.00 000 

Fet, 9t- 000 0 00 (1 .00 0.00 0.00 000 0.'l0 0.00 000 000 

Mar 'Q! 0.00 0 00 000 0 00 000 0 00 000 000 0.00 000 

A~lf 3! 000 0.00 000 c co oc~ oc: :.,co 000 cco oco 
May 'SI· C 00 o.co 000 oco oao a.co o.co 0.00 0.00 0.00 

J1.n'9t' 000 0.00 0.00 OOJ 000 000 JOO 000 0 00 000 

345-3314 Mar ·g; 000 000 0 00 0.00 0 00 0.00 000 000 0.00 coo 
Ao· '9i 000 000 0 00 0 00 0.00 0.00 000 000 0.00 000 

May'Oi 000 0.00 o.co 0.00 0.00 0.00 000 0.00 0.00 oco 
J1,.ne '9i 0.00 0.00 000 000 OQO 0.00 0 00 000 0.00 0.00 

Ju1·9; 0.00 0.00 0 00 0.00 0 00 0.00 0.00 000 000 0 .00 

Au;;•g; 000 0.00 0 .00 0 00 o.oo coo 000 000 0.00 0.00 
Sep1'9i 0.00 0.00 0 .00 0 00 0,01) o.oc 000 000 0.00 000 
Oct '9; 0.00 000 0 00 0.00 0 00 000 0.00 000 0.00 000 
Nov ·g; 000 O.OO 000 o.ce O!XI 0.00 000 0.00 00 000 
Doc ~; 000 0.00 000 000 00? 0.00 000 0 00 0.00 0.00 

Jon '90 0.00 0.00 000 OM O.OC 0.00 0 00 000 0 00 0 0 

Feb '9CI 0 00 0 .00 0 00 o.oo "H .. ~ 0.00 000 000 000 000 
Mar 9fo 0.00 0.00 0.00 000 t,rJ 0.00 o.oo 0.00 ·J.00 oco 
Apr 'rif 0.00 000 o.oc (IQ,) /"l,.J 000 coo 0 00 0.00 000 

May ; s 0.00 0.00 c.oc 00v "·· OC'O 0 000 0 00 000 
J~n 'QP 000 0.00 a.co o.co or 000 000 o.oo O.:JO ooc 



liC LO 1;C L;.;' 
Teiepl-.o,o 81:;in; Tc.11. Tj:a,1 Ai AT 

Number Pe C M,nutos ire T~•ei; -" i&T Ta•es 
345-3Jj6 Mo.r '9 • 000 000 000 0 000 o.oo 000 

Apr 9·• 000 000 000 0 00 000 000 0.00 

Ma.y 'S' 0.00 000 0 00 0.00 000 000 000 
June ·s·· o.co 000 000 000 0.00 000 000 

JUI i" 0.00 000 0 0 00 000 000 000 0.00 000 
Auc '9·· 000 000 000 000 0.00 0 0.00 0.00 0.00 0.00 

Sept'9'" 11 40 265 000 000 000 1.24 0.00 0.00 0.00 1.61 

Oct'9" 7 3() 203 000 000 0 .00 079 0 00 000 a.co 1 24 
Nov '9·· 000 OOJ 0 00 000 000 000 000 0.00 000 0.00 
Oec ·g·· 000 000 0 00 000 000 000 0.00 0.00 0.00 0.00 
Jon'9N 000 0 00 0.00 0.00 0 00 0.00 0.00 0.00 0.00 0.00 
Feb '911 0.00 0.00 0.00 000 000 000 000 000 0.00 0.00 
r,1,r1m 000 000 000 0 00 0.00 000 000 0.00 0 00 0.00 
;..;.rVf\ 000 00 000 000 0.00 0.00 0 00 0.00 000 C.00 

,.~ay 911 000 000 000 000 0 .00 000 000 0.00 0.00 0.00 
Jun '91, 000 0 00 o::o 000 000 000 0.00 0.00 000 000 

J<: S- 33r t,'!t r e. 000 000 O!Xl 000 OC<I coo 000 000 Oc<> 000 
A;)r9: 0.00 000 000 000 OC-0 000 000 0.00 0.00 0 00 

r.ia, ·9;· 000 000 000 000 000 000 C.00 0.00 0.00 000 
J,:ne '9 000 000 0 00 000 oco 000 000 000 000 000 

JL,1'9; 0.00 000 0 00 000 000 000 000 0.00 000 0.00 
A ~'9; 000 000 000 000 0.00 0.00 000 000 000 0.00 

S.;:it '9: 000 000 000 000 000 000 000 0.00 0.00 000 
Oct 9; • 50 126 000 000 000 0'9 0.00 000 000 077 
N:>v'9 , 000 000 000 0C0 GOO 000 0 0': 000 0.00 000 
CtY.:'9; 000 C coo 000 oco 000 000 000 000 0.00 
Jan 'Sl 000 000 000 OC<l 000 00 000 000 000 0.00 
Fe '9! 0 00 000 000 000 000 00 00 0 00 000 000 
Mar '!)( coo 000 000 000 0 00 000 000 000 000 000 
Acr 9! 000 0 000 000 000 000 000 0.00 000 C.00 

~'ii; 9f 1 00 010 000 000 000 0 ., 000 000 o.oo 009 
J1.:n ·s1 000 000 000 000 000 000 000 000 000 000 

345-3338 '1ar'9i 00 000 oc 000 000 000 000 0.00 000 000 
A~· 9i 00 000 000 0 00 000 ·cc 000 0.00 000 000 

M111'9i 0 00 coo 000 000 coo 000 coo 000 ooc 000 
June -s; 000 0 000 000 J ,(10 ,co 000 000 000 

Jul'P.i ,s 00 '3, 0 oco ooc 1. 2 000 000 000 263 
Au, 'n 1 10 0 .: 1 OCI.> 0.00 0 00 Cl 12 co 000 000 0 29 

Se;~ '97 230 C' ; ; 000 GOO 000 0 2' UCO 000 000 0 ... 
Oct 9; '80 1 ::.: 000 000 coo OS2 O 0 000 000 0 82 
Nev 97 000 0 000 oco 0~ 000 00 000 0 00 000 
Coe Si 0.00 0 000 OGO 000 000 0 00 000 000 
Jan'S~ 000 o, oco o~v oco 0,00 00 000 000 000 
Feb 9l!' 00 OCJ 0 Q'.)O 000 000 0 00 oco 0 00 0.00 
M iir ;a 000 0 00 0 coo 000 000 000 oco 000 0.00 
Apr'Sf 1.00 020 000 000 0 G'l 0 " 000 oco 00 ooa 

May'St 000 000 ooc 0 000 0.00 000 000 000 000 
JurtllC 000 000 000 000 (I C,0 000 000 000 000 000 



· • '•>>one~ 
ITCL ITC LU 
Tota! io:a1 ,\T&T 

Nu:nber Period ,111:utu AMo.Jrt! ITC Ta.Jre!I: 10 8/mn 
3.:5.3339 Mr '9 .. 0 000 oco 0.00 0 00 0.00 

Ap• 9 · 000 000 oco 000 000 oco 
May'9 .. 000 000 000 000 0 00 oco 

J.;ne '9" 1 .:o 0 45 000 000 000 0.15 
Jul '9 .. 19.90 5 8] 00 000 000 2.15 3 68 

Aud '9:' 0:88O 12.83 000 0.00 0 00 5.27 000 7.56 

Sept '9" 28.10 B6.1 000 000 0 00 3.03 0.00 5.150 
0c.1•9;· 12 :r:o 4 . 19 0.00 0 00 0.00 1 32 0 00 2 B7 

,-.ov'9" ' 1 00 0.36 0.00 0 00 0.00 0 11 000 000 0 25 
Ctc '9: 2 40 0.66 000 0.00 0 00 0.26 0.00 000 o•o 
Jan '9h 0.00 0.00 0 00 0.00 0 00 0.00 0.00 0.00 0.00 
Fet:1 '9fl 0 00 000 0.00 0 DO 0.00 0.00 000 0 00 0.00 
t.1a1'91, 000 000 0.00 0.00 0 .00 000 0.00 0.00 000 0.00 
Apr '9f, 000 0 00 0.00 0.00 0 00 0.00 0.00 000 0.00 000 

May '9tl 0.00 0.00 0.00 0 00 0.00 000 000 0 00 000 0 00 
Jun'9f, C.00 000 000 000 0 00 0.00 0.00 0 00 0.00 0 00 

3.:5.3477 Mar •g; 000 0(0 0.00 000 a.co 0 00 0.00 oo, 000 000 
Apr •g; 0 00 000 a.co 0.00 0 .00 0.00 000 000 0.00 000 

May ·g; oco 0.00 0.00 0.00 000 000 0 00 000 0 00 0 00 
June ·g; 000 0 00 0 00 000 0 00 0 00 oco 0.00 0.00 000 

Jul '9i 0.00 0.00 0.00 0.00 0.00 0.00 000 000 0.00 000 
Aug '9i 000 0.00 0 00 o.oo O 00 0.00 000 000 0.00 0.00 

S ot1t'9i 0.00 0.00 0 00 0.00 0 00 0.00 000 000 000 000 
Oc1·9; 0.00 0.00 0.00 (t OO 0.00 000 0 00 000 0 00 0.00 
Nov 'S; 0.00 a.co 0 00 0.00 0 00 t'.OC oco coo 0.00 0.00 
Dec '9i 0.00 000 0.00 0.00 0 00 0 00 000 0.00 000 000 
Jat1'Slf 0.00 000 0 00 a.co O.O'J 000 000 000 0.00 000 
Fe: 9f 0.00 000 0 00 0.00 Ot,C 000 000 oco 000 0 00 
Mar '9f 0.00 0.00 000 o.oo on:. 000 oco JCO 000 000 
f,p, '9E o.oc 000 000 000 000 000 OGO 000 000 000 

May '9f MO OGO 0 00 0 00 0.00 000 0 00 0.00 000 000 
Jun ·m 000 000 0 00 000 000 000 G 00 000 000 Oo:) 

3,5.3493 ••ar ·s ; 0.00 0.00 coo 0.00 0.00 0 00 000 0 00 000 0 00 
.Apr '9i 0.00 000 000 000 010 o.oo 000 0.00 0.00 000 

May '9i 000 0.00 000 000 0 .00 0.00 0.00 000 000 0 00 
June ·97 50000 12369 000 000 0.00 s, 00 000 0.00 0 00 69.89 

Jul'97 85 1.40 191.54 000 0.00 0 QO 91.95 0.00 0.00 0.00 9959 
Aug '97 757.61 17'3&: 000 0.00 0 00 81 82 000 000 000 91 82 

Sept '97 754.81 179.91 o.oc o oo a.co 81.52 000 000 coo 9B39 
Oct '97 759.50 170.23 0.00 000 0 00 a2.o:; G.00 000 ,)00 88 20 
Nov'97 802.50 189.93 0 ,, 0 00 oco 8667 C.00 0.:ID o.oo 10326 
Oec'97 2d5.70 78.42 OU 0.00 0.Cfl 3194 JCO coo 000 ,s .;a 
Jan '9B 515.90 121,75 00< t oo OCi., 55.7,( 000 000 0.00 66.03 
Feb'98 508 7i 117 €5 OC> ~J OCC' 5,: 95 oco coo oco E2 70 
Mat'98 07.90 16.55 0 00 •1~ oco 7 JJ 000 000 0.00 922 
Apr '98 129.00 23.86 0 °0 ~ :io o.oo 139J 000 000 000 9.93 

M111 '9E 0 00 0.00 0.1-10 000 0 00 0.00 000 000 0.00 
..!:m'9C 0 00 o.oo ,no ooc 000 000 C 00 000 000 000 



llCLO 1 ·cc:, 
Te!ephOne 8 11,r !j To:.111 ro:al AT&T 
Number Peno<! Min.Jf&S AMOUnl ITC Tallf'S 10 m,s AT&T Tues 

3'=-5-3663 Mar '9 .. 000 0 00 000 0.00 0 00 000 000 000 0.00 
Aor'9·· 000 000 000 0 00 000 000 000 000 0.00 

,. ay '9 · 000 0 00 0 co 00 000 0.00 0.00 0 00 0.00 
June 9·· 0.00 000 ON 000 000 o.c;o 000 000 0.00 

Ju1 •9:· 0.00 0 OtO O.CO O 00 0.00 0.00 000 0.00 
Aus s- 0 0 00 0.00 0.00 000 00l1 0.00 0.00 000 

Scpl •9:· 000 000 0 0 n oo o.oo 000 o.oo 0 00 0.00 000 
Del '9 .. 000 0 00 0.00 000 000 000 0.00 000 000 0.00 
Nov 's:· C.00 0.00 0 .00 0.00 0 00 00, 000 0 00 000 0.00 
Dec ·s: 000 000 000 0.00 0 00 000 0.00 000 000 0 00 
Jen '9f: 000 0.00 000 0.00 0.00 0.00 000 0.00 o.oo 000 
Feb'911 0.00 000 000 0 00 0.00 0.00 000 0.00 0 .00 0.00 
Mar 'Pf. 0.00 0.00 000 0.00 0.00 0.00 0 00 0 .00 0.00 0.00 
A-;Jr'9f• 0,00 000 0.00 0.00 0.00 0.00 0.00 0 00 0.00 0.00 

May '9t• 0.00 000 0.00 000 000 000 000 0.00 0.00 0.00 
Jun '91 000 0.00 0.00 000 0.00 000 0.00 0.00 0.00 oco 

3J5-J724 l.le.1'9: 000 0.00 000 0.00 0 00 000 000 000 000 oco 
A r's: 000 0 00 0.00 0 00 0.00 a.co 000 000 000 000 

f.11y ·:J: 0.00 000 000 0 00 0.00 o.oo 000 000 0.00 000 
J1,1 o '9; 307.31 70 7:. oo-, 0 00 0.00 33 19 000 000 0.00 ';J7 SS 

Jut·e: 41 7 n 100.12 0.00 000 000 .:sos 000 000 0 00 55.08 
Aug ·s: 38,1, .40 92.08 0 00 0.00 O.<Y.I •!1 .52 0 00 000 000 S0.56 
Se;,1'9; 4€950 111 sa 000 0 00 0.00 S0.71 0 00 000 0.00 61 \7 
0c, ·g; 43913 102 9.: 0 00 0.00 0.00 47 . .aJ 000 0 00 0.00 55.51 
Nov"9 i 358.71 84.29 0.00 0.00 0.00 397.: 000 0 00 0 .00 45.SS 
occ ·s: 202.20 027 0.00 000 000 21 s.: 000 0.00 000 ?5 43 
Jari 'St 258.3 1 63 70 000 0.00 0 00 31 , 4 000 0 00 000 3256 
F• . ., 3-!!2 :o 6927 000 000 OCIO 3590 000 000 coo 3337 
Mar ·gf 55 SC 14 50 0.00 000 ooc 599 000 000 0 es , 
.\ j:r SE 85 9C 1€08 000 OQO 000 9.39 000 000 000 6 69 

May a, 000 000 000 000 000 000 000 0 00 000 000 
J1.:n '9l 000 000 000 0.00 0.00 0.00 000 000 oco 000 

345-3768 t.1a•'97 000 0.00 0.00 c.oo 0.00 0.00 0 00 000 0.00 0 00 
Aor '9i 000 0.00 000 0 00 0.00 000 000 000 000 000 

May'9; 000 0.00 000 000 ,,co coo 000 JOO 000 000 
Jvne'di 75 ~0 188a o.oo 000 000 8 14 000 000 000 10 74 

Jul -Si 25;,60 61 .62 000 000 0.0 2804 oco 000 0 00 3358 
Au;; '9i 116 4 3 :.33 0.00 000 0.00 1257 000 000 000 1a ; o 

Stot '9i 28320 ES .: ; 000 000 0 00 3059 000 000 000 3,: 82 
Ocl'97 196 30 47 13 000 0 00 000 ~1 20 0.00 0.00 000 2593 
Nov 97 101 ao 4600 0 00 000 oco 19.£3 0.00 0.00 000 2 7 27 
Oec'97 45.20 11 OJ CCC 0 00 000 4 •• 000 0 00 000 € 15 
J.tt1 '~ 0 00 000 000 0 00 000 000 000 oco OOJ 000 
F~o '9e 0.00 000 Ot<l 000 DOC 000 ,oo 000 000 000 
Mu'9e 0.00 0.00 000 000 0 00 000 oco 0.0C 0 00 000 
A~r '9E 220G -! 40 000 0 00 oco 2 3/J 000 0 00 000 2.02 

Mav '9E 000 000 000 JOO 000 000 000 000 000 0 00 
Jun € 000 oc;o 0 00 000 000 000 000 000 000 000 



~e'cphone h ITC LO ITC LO D1lfcrcrco 

To1o t TOid A ... &T ITCLD · 

Numoer I Penr.c r.11:,utes 10 ~ n ,H&Thxes AT&T LO 

345-379' Mar '9' 0 00 000 0 00 000 000 000 

Apr g·• 0.00 0'' 0 0,.j 0 00 000 coo 000 

May'9'' 000 000 000 000 000 000 0.00 

J\.:ic 9 .. 0.00 000 000 000 000 000 000 

Ju1·9·· 0.00 coo 00 0.00 0 00 00 000 

Aug ·~r· 0.00 000 C ooc 000 0.00 000 

Sept -a·· 000 000 000 000 000 000 0.00 

Oct'9 .. 000 000 000 0.00 000 000 000 

Nov '9'" 00(\ OCi'..i ow 000 000 0 00 000 000 

Dec g·· 000 000 000 0 • 0.00 000 000 0.00 

Jan '9H 0.00 0.00 000 000 0.00 000 000 0.00 

Feb 914 0.00 000 000 000 o.oo 000 000 0 .00 

Mer'9H 0.00 000 000 C: OC'O 000 000 0.00 000 000 

Apr'9~ 000 000 000 000 000 000 000 0.00 000 000 

May '911 000 0 00 000 000 0.00 000 000 000 000 000 

Jun '9h 000 0 01' 000 0.00 0.00 000 000 000 000 000 

3.;5.3795 t.!ar 9;· 0.00 000 000 000 0 00 coo 00 0.00 000 000 

Apr 9 . 0.00 000 000 000 0 00 000 0.00 0 00 000 000 

May·s:· 000 000 000 0 00 0.00 000 a.co 000 000 000 

June ·g; 11.80 2 99 0 00 0.00 0.00 I 27 000 000 000 1 i2 
Ju1·9: 12000 29 46 0 00 C.00 O 00 12 9G 000 0.00 000 1650 

Aug'O: 48.20 11.56 000 000 000 5.21 0 00 0.00 000 635 
Sep·9; 5950 1658 0.00 0 00 0.00 643 coo 000 000 10.15 

0 ;1'9; 8370 19 11 000 000 000 900: 0.00 0.00 000 10.07 
Nov •9 ;· 3S.90 9.19 000 0.00 0 00 3 88 0.00 0.00 000 531 

Oee '9i 7 60 1.90 000 0.00 000 0 82 0 00 000 o.oo 1 08 

Jan '% 0.00 0.00 000 000 000 000 000 000 000 000 

Feo '9ff a.co 0.00 000 000 000 000 000 0 0 000 0 00 

t.1ar'96 000 000 C.00 000 000 000 co.; 000 000 000 

Apr 91' 200 0 41) 0.00 000 oco on ono 000 coo 019 

Mov ge 2'0 040 000 0~ oco 022 000 000 0 00 0 18 
J:J"'I if 000 0 00 000 000 000 000 000 000 000 000 

lJ5•3921 ~Jor '9i' 000 000 000 000 000 0.00 •F, EFI 000 0.00 000 
Apr '8i' 0.00 000 0.00 0.00 0 QC oco 0.00 000 0.00 0.00 

May '9i 0.00 0.00 0.00 000 000 000 0.00 0 00 0.00 000 
June "9i 000 0.00 oco 000 000 , oo 000 000 oco 000 

Jul'9i 000 0.00 OOJ 000 000 oco 000 0.00 000 000 
Aug ; 0 00 000 000 000 000 000 0 <) 000 000 000 
Sepr'2i 0.00 0.00 000 0.00 0()') 000 oco 000 000 000 
Oc: '97 0.00 000 000 o.oc O 00 0 ,co 000 000 000 
Nov ·97 000 0.00 000 0.00 0.00 000 0.00 000 0 00 000 
Occ'9i 000 000 000 0 00 0.00 0.00 oco coo 000 0.00 
Jan 88 0.00 000 000 OO'l 00 00 oc,, 0 00 000 000 
Feo ·9e 0 00 0.00 oco 000 000 000 r.oo 1).00 000 000 
Ma1'9f' 0.00 0.00 0 000 000 0.00 UC~ 0.00 000 000 
Apr '9@ 1.00 020 000 000 000 0. I 000 0 00 000 0.09 

May 'SE 0.00 0.00 0 00 000 0.00 000 000 000 000 000 
J1.n '9E 0.00 0.00 J.00 0 00 000 000 000 000 0.00 000 



ITC!.D ,re .o 
Tele:hone B, 1~i; Total Tcrat ,\ &T 

Number Perice f..1tnutll.!I ;.mount ITC Tu-,-. 10.8/min AT&T T1uci. 

34 5-4.;.; ; P.1:u 9- 000 000 000 0.00 000 000 0.00 0.'10 000 

,,:,r a· · 000 0.00 ON 00 000 000 C.00 OC:> 000 

t,1 .1 )''9" 0.00 0 00 000 000 000 000 000 000 0.00 

J1.na '9'· , ,o 'J:!9 0 00 oco 000 0 12 000 000 00(' 017 

Ju!'Q; 0.00 0.00 0.00 0.00 0 00 0.00 000 o.:o 0.00 0.00 

AJ:; '9: 000 000 000 0.00 0 00 000 000 0.00 0 .00 000 

Seti 9;· 000 00? 000 0.00 0 00 o.oo 0.00 0.00 o.co 000 

Oc1 •9:· 000 000 000 0.00 0 co 000 000 000 0.00 0.00 

N:iv '9: ooc 0 00 00:J 000 0.00 000 000 000 0.00 0.00 

Ct: 9, 000 000 000 0.00 0.00 000 000 000 000 000 

Ja1,·91. 000 000 000 0.00 0.00 0.00 000 000 000 0.00 

re:> '£» 000 0.00 0 00 000 000 000 0.00 0.00 0 00 000 

t.,J: 'Sf 0.00 000 000 000 000 0.00 000 0.00 000 000 

Apr'3l 000 000 000 000 000 000 000 000 0.00 000 

f,l lly"Sti 000 000 oco 00:l 000 000 coo 000 000 0 00 

Jur.'91 000 000 000 000 000 000 000 000 000 0 00 

34 ~ . .::>2, Mar'9: OC-0 00 000 0 00 000 0.00 •R:"F1 C ::O 0.00 0 00 

-1 pr'9, 000 oco o.o:, 0,(\() 0 00 0.00 0 00 00 000 000 

May '9, 000 0.00 000 0.00 0.00 0.00 000 000 000 0 00 
• J1.:nc'9, 000 000 000 0 00 0.00 o.oo 000 0.00 000 000 

Ji..;1'9', 000 coo 0 00 0.00 0.00 000 0.00 0,10 r c-c 000 

·,.:g'9: 0.00 0.00 OGO 0 00 0 00 O.M 0.00 000 cco 0.00 

S•;)! 0.00 0 00 0 00 000 0 00 000 oco 000 0 00 0 00 

Oct 1r 0.00 0,00 0 00 0.00 0,00 o.oo 000 000 000 0.00 

N .. , 000 000 000 000 0 00 000 000 oco 000 000 

0~ 9· 000 000 0.00 000 000 000 000 000 000 000 

Jan '91 0 00 0.00 0.00 C.00 0 00 000 000 000 000 0 00 

F~ " 000 000 000 000 000 000 c.o 0 0 000 
•,•.:t·ll! GOO 00 0 cco 000 000 00 000 0 000 

;\tt9! 000 0.00 0 00 000 000 0 00 000 000 C 00 oco 
~.,,., 9! C 0) 000 0 ?0 000 0 00 0.00 O?O 000 000 0.00 

J_r.'9{ 000 00 0 0 000 000 000 coo 000 C 0 000 

345-t?.:o Mar'9; coo a.co 0 00 0 00 0 .00 000 GOO 000 000 000 

A?f 9i 000 000 0 00 000 000 000 : 00 000 coo 000 
May g; 000 000 000 000 000 00J 0 000 occ 000 

J1.1\e g; 209 50 , as:, ooc 000 000 2263 coo 0 00 coo 26 S6 

Jul 9i 5182:'.) 1227? 00., 000 000 55 97 coc. 000 coo 56 75 
A .. g •9; 31650 7', 72 000 0.00 0 00 3 ,1 18 000 000 000 .:0 54 
Sep: 9i 682.20 €054 coo 000 000 73€8 ,~ 00 0.00 86 86 
Oc:1'9< J!l'SSO 9 1 so 000 000 coo 4262 ooc 000 000 , s ga 

, .. 4"660 33 50 000 000 0.00 45.21 roe 000 000 54 29 
Dec ii 36"60 88 72 ooc oixi ooo 39 81 er 000 000 41:141 

... .. ., 9f 255 : o 60 98 coo OGO 000 2758 •·• JOO 000 3340 
Ft ~ W: • • 00 3 a cco 000 000 10 .!8 C .:;o 000 000 , 2 ;io 

Mr5'E 33.: 90 e032 000 000 000 36 I ·:xi 000 000 .;;1 15 

~pr Sc 111 80 2oes 000 000 000 ,Z(I!, oco 000 coo .. , 
f.'.3, 9f 000 000 ooc 000 000 cco ere 000 000 t'IOO 
J ... "l ef 000 000 000 o r;.~ 000 000 .,.,, 000 000 on 

TO TA L TAJC 1.:'tS ,sen 5' TOTAL DIFl'EA EUC E oes so 



facsimile 
TRANSMITTAL 

to: Dean Anderson 

tu•: 605 74 2014 

billing 
daite: July 17, 19"8 

pages: ), including 1h1s cover shett 

Dean. 

Don and I have reviewed the data comparing ITC LO and AT&T LO charges We feel !hat the 
sum of S2086 50 is an accurate and fajr assc,ssment of 1he over charges we ha,·e cxpcrienc-cd 
You have our approvaJ 10 ust 1his sum in order to achd\'C' resolution with AT&T This is with 
!he understanding that the S595 35 biU (see anachcd) has a.lso bc.'t'n rectified 10 reflect our 
discontinuauon of AT & T services 

Direc1or Ma1erials Mgm1 

cc Don Finn. Admims1ra10r 
AM S1.okll Thol'toft, R.P'tl. 

o ... c~ o1 PNtm,acy, ~ ArN ~ 
[~S.,V .. ffltllCIGl"I 

NonJt t tlSllfff 
Wtblttfl SO S"r.1• 

""",...,,,. r., f<a'>ll-lS.XDO 



To: Al 

From: A'lfl Sud, ,. T~. R Ph MEMORANDUM 
Subjtc:t: o,'I 

o~cr: A..J&U'it 3. 1998 

Please conta OUf AT&T representative RKh Bohlen, Miloanlt, SC )( the status of our 
account His telephone number is. 605 4 2 79 

• 



ATL MEDICA L UIAGNO 'TICS 
.t.T~,. s t:Kvu ·t: ~•l:'1'1U':Hs 'l•P u1sco1 1i",. Pl , --.: 

ACCOUNT STATUS 

PR[V I OUS BAUIIICE 
PAYMENT S 
AD JUSI H( lll S 
TOTAL CURREN1 CttARGES 

TOTAL A110UMT DUE 

\SQS . 'i.S 
<;O 00 
$0 . 00 
$0 . ',8 

$5Q6 . 51 

Fo r C m.t uuwr C:irr: l 800 524-2455 

·~• ..... t o 1111 ze d B1lt1ng 

LAKE AREA HOSPITAL 

. ,.,_!j 

~ 
..... ,.,,, ~ 

~©~ow~ D 
•••• Important Ne\.lS About vour Account •••• 

Just For Your Business 
Th• ATIT Tolt • rrec Inter ne t D1r111 c t orv 1s HOV I IIG 1 See n111" l pagtt under ' Jui. t Fo,-. Vour 

business ' . 
AT&T .. 111 help !!lake your tr,ini.1t 10,.. to the new ,..,Jle n,.. 1un .& i.nooth one P l ease v 1s 1t 
ou,.. web si te a t http 1/ / www . a tt . c o"/yea ,.. z oo o to learn ho w AT&1' s Yea,.. 2 000 tt,a• 1s hn,-.d 

at wor k for yo1.1 . 

PLEASE MAKE CHECKS PAYABLE TO AT&T AND INCLUDE YOUR ACCOUNT NUMBER ON PAVMENT. 
PLEASE MAKE SURE THAT THE AT&T P.O. eox ADDRESS IS SHOWING THROUGH THE ENVELOPE WINOOW. 



,\'Jli.;!•l 2(, l ))B 

Ma . l1nn !-tad1ck Thorson, R . Ph . 
Director o ( Pharmacy 
Lake f,rC<J t10:,;p1tal 
riorth 1st. Street 
Webs er, SD 5727 4 

r , . I •. • 
\n I l,"l j 

\~.-t- ~··r , ..• 1 • 

1\3 \.C d1scu: sed •na ou r telephone convcr ... , ion c.i rl 1cr today I 
\.•ill attcnpt t o sunnar 1ze our conversat i on 1n th1!l letter an let 
y.::>u r1,...c1dc t!: I shou l o .:Hr-.:in Jc.> ,1 convcn1en-. tine t¢ 3 t op at y~L-r 
facll1ty .1nd d : scuss he.> n,.1:..::.~r t urthc.> r . 

Tho!rC ur~ tl.O iS!lUl•S Uut I v1ll sur:in,1 rl:: e . 
1 . Thi.' issue of the l on') d1s ·.ance contr·.1ct v1t h ATS:' th.it th l 
n•ot prov 1dt.! the p r 1c1ng you \J e re en 1 l e tc .:in-J the- cont r .:ic::. 
;-en.al::.y a:;.=.~s!lcd to you f o r C?arly C? r r.nn.:i t.1 0n . 

2 . ;, nC?·-· issue •.: h<HC?b'/ AT.~7, you r 1ntcrlclt.l fl! t cr rou r 1.1::, :l 
11:iO!s th.i::. ITC contracts \.'Ith u.s . Wc!H to pro·nde, h.i:; c.,:i.;n 
chan_;iu; , ne1.t r c·3ulatO t" ':' f ,~c.- o! S15 . 132 . ,·, copy c! t!ic bill .,_.c 
r~cc1·:c a!on; .,,-1th an c'tplari.lt1on o t t e ch.ir,~s 1s ~aclosc 1 ·., r-

1our rc·::c.,_. _ 

:·1rst, :he MT,i,7 l:;n"} d1- ::., nc,._• contr.>ct i _ _,..;.,.• . :,.: l ~ kn.• .. ;7-.,: 
d1 I u'I i,!'(';.C!l-.,l\\." .in.11·;;;!3 t\.1 :,.t..!t'" .!,•.· ... ,..1:. :.i,..: c,.: .. rc!i.H'j .. !" .. r-
1 ... n.; ,115t,,nce S('r·nc•:~ .l!"'~..;n•- 1 :..: . -:'h:s 1n!" rrn.1:.iccn .,_1 .; 
!';..C:--1:.tc.l t.J :-1.iurc .. •n H .. l·:.:·t"!JC-:l ~:. :,7&7 :'l!l•Ji,h~n~ ~:.; . iJ2-~-5-
2JJ2 .>td f,"•X •::, . --12-8 5-!)::!'1 1n .)!, .\"'•-•'lj.' ._.., cb':.J!O 1 Cl.Sh 
settler.ient for the hcs.pi.:..:il . tn _.J.:ht.l .. n, \,;(' alsc ::1,;b:,1 t.:-J th•-' 
till ~-~ ... h.l','C: OC•!ll rcc~1.-1:,~ :_1· the ,.•.it"i: tl.'r :11..1:. : ... ,1 ;.,., ... " 
.lSSOC:.lted •-·1:.h tc~· 1n.:it1rl] th•.• l fl rl1 . 1rl -,n · r.lc:. t.•1:·l:· · 

n!te r ... a .t in; !;e•:"'r,d dlf=> 1 c.11!~! ~11..r•:-:1 .>n1 .,_.J .; :.;;~.: ·.he·, 
... e re re ·:ie ... 1ng :.h, ccn:.r.H~t t1nl tt'C:l ·. o;,.lJ .11:: h.i•:..::. c,:;r,:.ac:. 
i<1ch a .. hli?'n re·.;aroin: tht!" rt.l::.:.ct" . on · .. ,:1:s: !3 , 1~-:.a, ;.,n;el.J 
Pren:.1cc, A7S7 (':'clcr,h;;..:s:e :;o . 7~.;:.8 5-'7-,:l# c.illvd ,..r,1 µc1~::.cd 
out tha:. in the ccn:.racc 1: st.i ·.cs, .. AT :. "':' .,_ ill crcc!1:. th•~ 
hC3pttal SEJ0 . 00 !er pt"o_:ra:"l::d:i1 their i hon.t:..:. i 1,:-:: :.-:- . :­
n.::.\..:;rr. or l.l!::C' the c r .:J:- :..., 1:1s•ull d11l.:1'!''", arid o~c..i.i:h: .. ( 
•~is ~ ntencc · :-s-:- ... :.11 r,:. i 1. in: r:,.;t-. .:"'•-~t...•r.;c-· ,;,l .. tll n ... :. 
p·o·:1d.:? a cr('dlt !er the- :_._,r::i1na:.1on cn-1!' : .. · . 

,;nn, .i l st.i:.ed d..;r1n.: .t c: n•.-,._., ,t1 •., .,_,: ur'-' 1.1:;; t :.t-,,.: 
ClJ-SlC :.1n;~r- I 1n1.1n,; .:~• ;1:.::.n . ·.·:.-:- 1- .:lj!llJ ::. !..i 11-.-.. 
thctc pc.:ib!~r:i. ! r-•,10:...111, i· 1., nc · .J;t" tr,.,.l·le:r:- ,1., -:. .. t" .:;•. ;tch, 



1.h1 d: 1s il!fo.·rcnt. tt1ln 1.h1t r . :- . ;: ,,_, • h.1J, Ill '"t.· n.., · ·~ :-: 
!;ld:tl.lrd. t.iut di'i-'-'ro.:,!.ly 1.., n • _1,.sr-~~1 • ;;;, ·li,d,·t. ••, 1. 'h, 
U. S . ht.t~t. r. 1.·tt h r:_:!it h.1·.·o.· l,•t:n, etc . , '" ' . , ._,t._• , 

Th\'.' _,eccnd i;_.,-.;1.• 1: tnc r ... •.;cld'ory t,_.1,,: l •L'ln .1 •. 1•.-,1.:l t-, -"7!.7 n 
yo..;r tso:: lint.ts. ~1r.,t, , l1t.tlo.• lo.1c~_1r_,.-:il r,'.JJrlt:.~ :· r ! o:. 
linf'S , ,'\t tht: tin,:, ~1 .iX \'Jllcy II !:iJll,11 ~, .; j"Jl:.iuin: I.::; tor 
'!Our nd;:, con(crencf' t;C't-L;jl \Ji;- did not h,.1·;;:, I~D~l CdiJt:nl1~}- 1n 
c .. r ~-,~b!:t.C:" ::~1;ch ,ltl'~. tr: !olCt, still i-n ' t. (\·:c .. 111, O'.('VCr, 
h.1·:;:, lt lat.P his ye,:- dnd 1.•111 Sl.'lt.Ch the -C:"\'lCC ..-h('n l.'C ha\'e 
t.~st.ed it. thorou;hly.) To ovl.'.' rcome this h~rtle 1 '-' tlS able to 
contro.1c ,.•ith U.S .. \-:,..s· to i r ov 1de this scr\' 1ce to ITC. ,!';o , ,:_....,,:,n 
thouJh '-'C b1ll you the serv1c.:- .,_. e s11:ipl~• con ract thi s ..: .. r•;1ce 
and bill you the exact fees l.'e arc billed by U. S . West. . llo"·e vcr, 
since U. S . West 1s not allo'-' ed, a:J yet , to he in the interlata 
10119 d1~t,u1c:e U:Jillt:SS, Jom~c..,,e \.lth..-r than U . S . ;~e~t '. ;,)Ul<l h<1v ... 
to be the 1nterlata ca rr ier and AT&T 1s tha carrier. 

The rcgulutoq• ! ec bc1n1 tl:;se:;s1:>d by ,;11,7 1~ <1 .,--pro<l..;ct : th..:­
Telccor Act o ! 1996 and l ong distance c.,:-- r: crs arc beg1nn1n} to 
use the opport unity pro·:1dcd under t he rict o i mp lc r.ient. h t %; 
cha r ge . So , e ven thoug h this 1s d legiu:nat.c charge thert: !., a 
po::..:-iib1l1t',' you c.Jn d\'Old 1t for sonc ti111c by p i ck. i n? a co.1rr1cr 
t at has not i mplemented lt as yet . One pr.:>blem '-' C h,n·e hC't·e 1.:. 
to determine ·.-hich coJrr1crs U.S . \1est pro·11dcs equal acce :!:; ro 
that do not le vy the cha :- ge a:; yet and : hen request ,J PJC ch..1n_11! 
to that carrier . 

So (ar I h,lVC! t old you the p r cblcr.is bu n:, ~O l i.. t i ons bo?C.JJ!H.• I 
rc.-il ly have no: (orr::ulat.:d an/ :;oluucn . Po?-rhup.!l, :·o..; '• 11 l '• mi 
to c.11 1 ,\rqcla Pt·cnt1ce ,1t ,-.T&T, a:; she i ::; V. ,Hi re1:>n ' .: c.:;s, 1n·! 
sec 1f ',' CU can obtain a t-<'.'itcr r espcnse . l' r, rno.1y c :,,01.. con.!li~!t.!r 
that an cxcrc1 .-;e 1n f vtll tty. Soneh.; 1. , t.hr u9h ht orc .. ~d, I 
._,an: to establ 1:ih o long term relat1 :in.:;h1;> o.1nd ther .. •b·1• hope t o 
oecor,e part ot the procc•.5:; an/ t.1inc y:,u .:,,..,:, ,.1 ""<'.' I z :­
telecommunicatton~ c an~c~ o r 1.·hen ._.e al.so 1HH? :sooc pos:;1b1l1t1e::; 
as an tmpro·:erncn t or ycu . Thcrcfote, a::. I :;t<llCd 1b;;•;c-, i '.'!ll 
g ladly schedu l e a \'t Sit toy u r !dct!tt.'t an: tine •C c1n 
coot·ci1nat.'-' oi.ir ::H:hl!ti.11~ ... . 

Stnce r ely, 

Dean E . ,·,ndcrson 
Gener 1 Mana;c t'" 



AT&T Uusines.sScnite 
Total Curren! Ch3rgcs 

LONG DIS TANCE CHARGE S 
HONTHLV HINJHUM CHRG 08 / 13 

TOTAL LONG DISTANCE CHARGES 
TOTAL REGULATORY FEES 
U XES AN O SURCHARGES 
TOTAL CURREN T CHARGES 

5 . 00 
$5 . 00 
15 . 82 

. 62 
'21 . 44 

"•9•1 

~ == AT&T 

REF I 605 88 2 971 2 

Far Billing ln4uiriet l 8 00 847 - 3595 
T o rt.:acc :m Order l 8 00 847-1595 
For R<'pair Scni.:c l 8 00 222 - 3000 

Account Sl3IUS 

PREVI OU S BALANCE 
PAYHENT RECEIVED 07 / ll / 98 
TOTAL CURRENT CHARGES 
TOTAL AHOUNT DUE 

Thank you for using AT&T . 
va lued custoi,er . 

5 . 9 7 
S . 9 7~ 

'21 . 44 
$21.44 

You are • 

.... IMPORTANT MESSAGES ABOUT YOUR ACCOUNT-••• 

At AT&T, • e are COl!ll!litt e d to keeoing you inforaed about indu s try issues that affec t your 
account . The Federal Cor.u!lunicat.ions Col!lr.1ission (FCC) h as ordered a r estruc t ure of the 
acces s fee s c oa oanies su ch as AT&T pay to local phone com,:,enies for c ormecti on to their 

, net•orlls . 

On or about Ju ly 2i , the Carr i er Li ne Charge that ..-.-s i1:1olu1ented 1n J<11nu a ry to recover 
a oorhon of ttte s e re5tructured co5ts will now be based on t he nur,,.ber of oh one line5 which 
are subsc r i bed to AT&T . Bu s i nesses wi th a single ohone line ..- ill be assessed a S . Sl 
Carr i er L1ne Ch arge . Businesses wi t h •ultiole lines wi ll be assessed $2 . SO per l 1ne . 
Pleas e note that t he t2 . 50 per line fee is less th.-n the ,,u11x i r.1u111 level set by the FCC , 
and , 1n ~o,ne c.-ses , less th<11n the line charge which AT&T p ays to lo cal telephone 
Col!l.pan1e s . 

For •ore i nf or•<11t i on , please call 1 8 00 594 - 8505 or visit our web site at 
htto : / / .,..,.w . att . co1111 / a cces.-refor-l"I . For all o ther bi ll i ng questi ons , ol ease use the 
~~:::a•r Care nu1111ber on the fir-st page of your b ill . 

Di d you kno .. ... . . By pay1 ng your bil l s elec tr 'ln ically, your business c ould Sa\le valu.ible 
tusa and •oney ! AT&T offe,-s 1e..,era l auto .. ati c oay .. ent a1ethods to asslst bl,lsinesses like 
y our s . To f1nd out • tt1ch one i s r i ght for your busine s s and to ra Cel \l e an apol1 c ation, 
ohase call 1 800 892 - 1951 . 

Pl.EASE RE.POAT ALL TELEPHONE LINE OR CALL.INC CARO AOOITIONS . DELETIONS OR CHANGES OIR[ClLV 
TO AUT, BY CALLING 1 !00 847-3595. 

l,,IAJU C1'1 f CK5 P4YABlf TO Al6l PL.LI.SE INClUO( YOUR ACCOUNT NI.IMllut ON PAYMfN T 
TO lNSUAE PAOP Ul CJl ( Ol t . PLUr.SC DETACH THIS POAT JQ N AMO 110UAM wtTH AEMITTAHC[ 

l 40lFP:? 0 . 525 111 4A41 17t, 

1,1,1.1 .. . 1 .. 1.1 .. 1.1.11 .. 1 .. 1.1 
INTIU.STATE TEL CO INC 
PO IOX 92 0NU TRL 
CLEAR LAKE , SD S7226·0 000 

AT&T 
P . O. IOX 27- 866 
KANSAS CITY , t10 
64 184 - 0866 

1,11 .. ,1 .. 1 .. ,111 .. 1 .. 1 .. 111 ... 1 .. 1 .. 11 ... 11 ... 11 ... 11 ... 1.1.1 

-= 
_ AT&T 

053 151-4764 001 
W OOn- Oue ! ..- 1]✓ 98 p~.,...,.... 9, 13✓ 98 

Tot:iil Amounl Dua. ~==="='=••==•=~ 
Amoun1 f nclond: '-''-------' 

0 S 3151 4 7b400 l0b~0000 0000 02l s 40000002 l s s 0000000000 l 



Ht><,.:ulalory fet'S 

FE ES BILLED TO: 0531.Sl'-76t,001 
LONG DISTANCE. 

l CARR IER LINE CHARGE 
FEDEIU,L 

6 NU LT I LINE< SJ AT 2 . 50 
2 UNIVERSAL CONNEC?JVlTV CHARGE 

TOTAL LONG DISTANCE FUS : 
TOTAL BILLED TO : OSJ151'76400 1 

TOTAL REGULJ. TORY FEES : 

T:axes and Surcharges 

ITEM EXPLANATION 

CHARGES BI LL.ED TO : 05Jl5llo7 6<,001 
LONG DISTANCE 

3 FEDERAL TAX 
TOTAL LONG DISTANCE TAXES : 
TOTAL BILLED TO : 053151(,764001 

TOTAL TUES AND SURCHARGES : 

k~ AT&T 

15 . 00 

. 8 2 

CHARGES 

. 62 

l!EF I 605 882 9712 

$15 . 82 
$15 . 82 

$1.5 . 82 

$.62 
t.6Z 

•. ,z 



November 3, 1998 

Nail Medical Diagnos1ics 
AT&T Service Membership D1scoun1 Plan 
PO tox 27-680 
Kansas Cuy, MO 64180-0680 

To \Vhom it may concern. 

L•kr Arr. Uospit•I 
Nmhh1l!ou«1 

V.d-.taSl> S'2·-1 
(1,0~1 l -1 5.11 l(, 

~.a\ tYlSI J-IS· IH(, 

Please be aware that we discontinued this AT&T plan in Fcbmary 1997. Our local 
AT&T rcpresen1a1ive is Rich Bohlen of Milbank . SD (605 432 7989) and was 
notified or d1scontinua11on February 4. J 998 This 1s not the first 1ime I have tried to 
get 1h1s situation resolved and have fil ed a fonnal complaint with the PUC. 

):;?J / L---~ Sladick n ,orson. R.Ph 
Dircclor of Phannac> 
Director Materials Management 



PREV I OUS IAU,NCE 
PAVNENT RECEIVED 9/30/98 
ADJUSTMENT S 
TOTAL CURR ENT CHARGES 

UU . Sl 
no . oor. 
, o. oo 

fl , 359 . II 

tl ,955 . ftZ 

I 111 11 ' I 11111111111 lllllllllll.:J.!.~a ll 

I MI « 1 ..OS, f~IIO,, 
PIOIC• "• 
.cn,r• Mt 1nn -t.1• 

For Customrr Cart: 1 800 524 -2455 

AT&T Customized 8j l l 1ng ------, 
.:..!{~ ,:. ~cs':!.-.. _ i 

-::-. I 

: ·\;s(<- _=-:_~ ~ ~j 
•••• I■portant Ne ws Abou t Vour Account •••• 

J ust For Your lusinass 

SONETH IHG NEW . . . ATI T no., offers• .,orld of ooo or t un1t)' for woeen b us1n• lli~ owners t o 
c:onnec:t , W• i nvit• )'f'u to c.heck out our n e w • •b .sit• , ATIT ' s Wo-n 1n l ustn•ss . E• o•nd 
)lour- r each, 1,hare y our- e • o•r-ienc:e , or- Jus t s•e .. ha t o t her- woeen bus1 n e.ss o• ne rs ar-e doing 
- · all at www . att.c:o•/ • 1b . 

Account Status 

Your a c:c:ount 15 oa .s t due . I f y ou have sen t your pay111ent , olea sa d15r-egard this noti c e 

PLEASE MAKE CHECKS PAYABLE TO AT&T AND INCLUDE YOUR ACCOUNT NUMBER ON PAY MENT 
PLEASE MAKE SURE THAT TiiE AT&T P.O. BOX ADDRESS IS SHOWING THROUGH TiiE ENV ;LOPE WINDOW. 



, .. ,~ . - .... . :..O il 

IIO • ~• • • • 
"' nu • ~ HU• '"' ' 

NATL ~11::IJICAL DIAGNOSTICS 

AT&T SEHl'll'E IEMUlllSIIII' UISCOUNT l'LAN 
S1111111mry of C li:irJ! t'S 

E)(PLANAllON AMOUNT 

DISCOUNT ACTIVITY 

LONG DI S TANCE SERV ICE U,290 , OO 

SUBTOTAL $1,290.00 

REGULATORY FEES 

LONG DI STANCE SERVICE 
Unive,. ~al Conne c t1v1ly Charge $52 .89 

SUBTOTAL $S2,19 

TAXES 

LONG DI STANC E SERVICE 
Federal Ta,c $1 . 59 
S tate Ta,c 9.75 
local Ta,c C. . 88 

SUBTOTAL $16.ZZ 

TOTAL CURRENT CHARCiES *1,3S9,11 



020 24.5 93'19 00 1 OCT 11, 1998 

P.11yrnH1t Due 
Oat• 

NOV 18, 1991 
f. _= AT&T 

NATL M EDI CA L DIAGNOSTICS 
AT •T SERVICE ~ID lllERSIIII' OJ CO NT l'LA!'I 

Di.lCOIDll Arfilily 

DISCOUNT AC'TIV'llY f'OA [HT1R£ ACCOUNT 

You tu,.-o t1 isc.onn.c.t.#HI 1our ATi T p .11n; tll•rof or•, 

r:u~,;;~~= ~ r::· £~::n~c.~~!u t:f:✓~0f !~ :': 
o f $ . O, or•r 4 - n tlJ(s) . To • .,., rour 
prorated •nnu•I c.o•• it • ent • rour •c.c.ount i s kin1 
c.b•r 1od th• dilf•r•nc.e . 

LONG DlSTANC£ S£RVIC£ 
Fi e• Plat\ Char·ge1, f or Cond1 tlo"" Nol Ne t 

SUITOTAL 

TOTAL 

U• l .,.._A ICKl>I0,..~'1&110,, 

"O~ ~-· oil.lU l • S:I ~U h •h t • 

DISCOUNT I.MOUNT 

'1 ,29 0 . 0 0 

$1,290 . 00 

$1,290.00 

ACCOUNT USAGE £LIGl8LE DISCOUNT DISCOUNT 
AMOUNT' 

• ~• :-c.s.un n 1 
LU:( ••c• ic,s., fll!..l'0 .1. TION ,. , . , s.r .. l C• ,1 wi a,.,-.. 
'1> to• (oa, ,M ( _ H _.. I lolo l l'et 
WflSTU UI s1n 1o -11o1• , , n S.r •IU aa,,-.._,t 

"'°" · fulfll1-.t CN r .. 

FOR DISCOUNT PERCENTAGE 

$UITOT.tl .. , .... 
fl, 2H . tl 
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• 3,050.93 

~---J 
DdlmgNtmtbtr Auoun1 Numbrr 

0 ,1.,.,,~ , ,:,Afl,r 
145 ,)) ]6 70040-I) I DECO!, 1997 I DEC 19, 1997 

7.2os.o.i j 1.1 so.1.i -l o.oo j 1.os.i.90 _ l __ 1.996.01 

F'AYME."iTS RrC El\'laD AI-Tl: R NO\ ' ::O AII F. S OT ISCI.UOEll 

FOR BJU.JNG QUESTIONS, PLEASE CALL J.80()4/ 7-8667 
FOR SER\1/CE C/IANGES. PLF.ASE CALL J-SOO.J9J-46J6 

AU. or US Af t,VT1(AST,trT. n :JLCOMJJU,\ 'ICAno.vs \llt'ISJI l'..ACII OF l'O(I A \UY 
.111.AAY Clll!.JSTMAS A,',f) me /(A,r/£ST Of" ,\CW ITA.tS 

LAKE AREA IIOSPITAL 
PO BOX 489 
WEBSTER SO 57274.Q.i89 

5.9 

1.1.1.1 ... 1 .. 1.11 ... 1.1 .. 111 .... 1 •• 11 •• 1.1.1..1 .• 1.1. 1 .. 1 ... 11 



C"' n•■• t O•t•l l 

Plt¥1 0US ULUCt 

IITLUJATI TILtCCN'Cln'ICAtlOIS CVUJ:lt cuac,r.s 
Ol l[CtOIT ADll'UTUUG 
t,OltllLT UU SEU tlOft O[C: Ol TO DtC: JI 
OllL TOJt CIIAlGt 
111 usrartt 
rec ACCESS CIAlGt 
TUtCCNIUIIC:ATIOIIS 11:tU't 

t OU.L LOCAL CBJ.11:Gt:S 
?OtA L CllU!lll' Cl!AlGts re• 1".A l ll .IC:COUll T 

SUJTOt.lL J Oit 11 1·000 ) vt/' 
:~:i~i:t ~~: ::::!::: t~ . 
S\111'0 U.Lf0l J0-0001 6,i:fA•, ••"::. 

:~:~~i:t ~~: !:!:!!~~ ~:~-· 
SUllOU.L r o• ,. • )JI• 
su1: ou.L t OA H )- llJ 7 
s un o t.t.L r oa> • >-1n1 
s un o u.t. r ca ,. ,.,u, 
SUITOU.L f 0 l U S•J• f1 
SUUOU.L t Oll: l•S• ) • U 
s un o t.1:.roa h>· >Hl 
SUll'OULtOl JU• H1• 
SIIITOTA.L r oa lO- HH 
SUITOU.L f Ol l•S·Hh C.< '" 
SCUOU.L r oa H> -HU 
SllltC?AL f Cl )l )· lU I 
SUl?OtAL r ca l•l••U I 
SUltOU.L , ca JU- • UI 
SCU CU.L r oa H> - •hC 

tOUL A.'tlCUJl t DI/!: 

OtCtJ t ,1,: 

JI.SO 
71-ID 
H . CC 

0 . 1' 
I . DO . " 

! ,OH . ID 

u, . io 
lll ZO 

, o zo 
ta . J O 
to . JO 

>•1 >0 
17 . 10 

uz u 
ll . 10 
lJ 70 

•> . ll 
ll . 70 

IU . U 
ll . fO 
'1 . 11 , , .n 
u so 
ll 1 0 
• 110 
•Z . 10 
• l.10 

1)0 1: 

l , CSO U 



LOC AL SUV!ct DUA:L 

:It tttMS U!I Al'C)!J IU~ LllltC u•:iu H0#tllLT Cu.lt,[S Ut 
c0,a.1n0 lllHH011f.LT ttLJ:SUYA110U•t Wll?CI IS I0tALt 0 
AtOvt wna 1'01/'k OTIU CIIUtn Cl!AAGU ALL IOtAL atCUUUG 
Clll-GU LISttO U OVt Ut IILU!I c•t HCUI U AOV.Uct . 
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To: Dor Ft--n 
f rom: A'Y'I SUld.C<. -f"tO"SO", R.Pn 

MtMORAHOUM 
Subtf<t: 7 C up,:i .. •e 

Datt: Ju)' 9, 1998 

Don. 

I ta!i<ed w th an A,...jerson from ITC morning He has been ing ,. n AT T 1n o.ir 

behalf tr)' ng to get c nsa".101"1 fO"" the 1ntra.l.ta !hng s,;,uax,n. One of M staff peiwns ,.,.1n 
be nemz.ng the inva',a:a m ,es ana come up W'lth a d01ar arrount for us to da:m. Tne)' 
,,.,. 11 get our approval ol"t.~ amount poor tosubm:rung n to AT&T I~ menooned tohm 
the $ R we keep gerung from AT&T, ~ though I have already forwa""ded blll to RI 
Sc:Hen (AT&T • M,!ba ) he asked~ to fa.x ma copy and he w·tll see v.-hat he can do 

• 



To: Cea--t.."'Ger.or. fAnlMlli 
fu#: 60) 874 201 '1 

11:t: AT&T II 

O.ate: Ju.'y 9. 1998 

P.agu: 6, 1r.::ludng :sc.a.ersheet 

Dean. 

~ fnd tr.e AT&T Qill for $59S.35 .... -e ha\'e teen lr)'lng to dear up with Mi Bohlen, 
AT&T, M.loanl{. In February we d&on nued our AT&T serv.c.e, or at least U'IOUght we had. 

T nanks for your time and effcn on • rnaner'. 

r rcm N-i.cit 

M115udktfhor,on.R.Pn. 
~OIPr,al'!NC'Y l ..,_,,._rw~• 

E ..,.....Olffllcor:, 
Noo'Ull •StrMt 

WWl!tt . so snu 



C O V E R 

S H E E T 

To: Rlch Bohlen 
t-·u #: 605 432 5636 

Subjtt't: AT&T bill 

Dat<': July 9, 1998 

Pagu:: 2. including 1his cover sheC't 

COMMENTS 

Rich, 

FAX 

Plea.st 1~1 me know the sta1us of 1h1s bill si1ua11on s~ a11achcd AT&T letter 

~vV 

Ann Stldtl, Thor-. RJl'I\. 
0.,KIOlcfF=~i....tAINHolP,UI 

E.--- t-,w,Q6::\elC0'!'1 
N:wm l• SffNC 

Wtbl..'«. S0$727• 



,tU,! 
,tUI/ RA., 
10 BO.\ 9·H01 1 
!'/aft :,1::d, !L 3179~ 

015761 l FP . :'.:95 Wi0 000880 

LA.KI >-.R.IA HOSP FOUSDAT J0:-1 
BOX 489 
WEBSTER , !iD 
57274 •0~89 

June JO, 1998 

Account Su:abu, 0202459199001 

0. a t' Valued Custa eri · 

is.§ AT&T 
~ 

Total Due1 $595.91 

We a :-e \'ery concerned a bout you:- account , OUr records ir.dic a te tha t you ha-.·• 
an unpaid Ar&T bJll in the a~unt or SS1JS . 93, o! ..,,h 1ch $59S.lS u. cu:-rent l y 
past due. 

Please cont.1 ct us 1ued1 as:.ely t.o :uke acceptable pay:awut • 1·,·11119•::a•nt• . ':'~e:.c 
a r r.anqu,ents vill r equire that. a ll al!Ounts d ue sua;t be paid in fu ll. 

Without pay:aen t in f ull, ace••• to the AT&T Se t.1i10 rk :uy be interrupted for a ll 
Hrdces bilhd ur.der t.hia account nu:tber ( includ i ng 800/ 888 and cellular 
nr..,icu, i ! applicable ), 

I! th is outst an~H:.q bahnce is not pa id, youi- account :uy a lso be s·JbJect to 
:-e!e r:- a l to an ot:t11d• co ll ect io n aqency . 

P l u n c a ll u s :'IOV a t l SQQ .; ~2 • 2248 to resolve th11 11sue . 

AT.t 

LAKE AREA HOSPITAL I 
I ,, ~ 

.. 'S: 0\i 
~~~0~1g\3· 



/Wlnl rS\l:1!r Trlrphnnr Comp.1nJ , l nc: . 
11~ -'·~,;;,.<TI 'J.r• 
ron.,-,:r 
C\c.i:1.l••·" "U_.. ~··:·• ,:, 

Jul 'i 17, 19)8 

,\nn : 
I cul led Mau n ~e, Ila 1 ve r scn , the ,\T&T pe r son handl in<; l ls 1 s.;uc 
and she agree 1 should f1\X the sumr:iary s heet s you and Don 
concu rred 1.dth and the lat.est copy o! your AT&T billing s tdtenen 
to her . I ad•n::cd Ma ureen you arc cx;>cclin1 a ere 1t on th .- >'T~T 
ov er age anount and a chec\,; ! o r the total c!l ffe r cnce 1n the l ong 
d1s t c1nce char<;es . 1 •,.•1 l l k•·C! a11 c., f t.h~ d<l a l h,1'.'\!' c.:>l l cct.ed 
rega r ding this ndtte r a:. ~i' f1n1ert.ip5 un ' 11 this i ssue us 
rc so lv C"d . t101.-t;•·1er, I can not be.- cer tai n 1! this ,nll occur 

GU!Ckl't' o r not . 

! LAKE AREA HOSPITAL 

1[6.) ,. ,_ 

j.\\~~~il~# 



BillmgNwmMr 

3.as.3124 

AccownlNt,ifflMr 
lflllu<D,Jtt ,,., .. ,,,, 

I DEC 01. 1997 I DEC 19, 1997 

1',r, IDfl.J a.JI ,.,,....,., r 31·,rinc.•1 Aat.,-.unv,vr ru .. .,,., ll.JJJnu GJ,,,,., Qw1,u, 

118.>9 1 o.oo \ 11 8.>9- \ o.oo I .,_s, 
PA Y!,,t E.,-rs RECEJ\ fO AF'Tll SO\' !O ARE SOT ISCLllDED 

FORBIWNGQU£Sf1DNS. PI...E.ASECA1.1. l -8l'X>--ll7-S667 
FOR SERVICE CllANG£S. PI...E.AS£ C4.U J.6lJO.J9j-4f>j6 

AIL OF US AT f,\'TMSTATl raE.COJ.lNLMCAT1O,\'J '1'1SH l,AQ/ OF )OU A ,ur 
JIC/Uf.Y OIAJSTM.d A\D me ,u,,,csr OF 1'P.' )U.U 

LAK E AREA IIOSPIT AL 
PO BOX 489 
WEBSTER SD 57lN-0-1,89 

... BILLED TO MAIN ACCOUNT' .. 
... DO NOT PAY .. , 
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BillmJ N~mbtr 

145.~91 

ACCOU111 N11mbtr 

7()()-1041 DEC 01, t997 DEC 19, 1997 

225 .41 0 00 22S .4l · 
0.00 111.12 

FOR BILJJNG QUESTIONS. PLEASE CAU 1.SOO...fl ]-8667 
FOR SERVICE CIW 'GES. PLEASE CAU J.8(l0-J9$-'6$6 

ALL OF us~r ,.,1MSTA1t TULCO>lMU~lC.4"0-~'S ~1SII £40f OF l"OU A \UY 

iJ,1£UYClf1f.1.m,l,dA.\V nt£11Al'flaT OFS!Vo' ll:AAS, 

LAKE AREA IIOSPITAL 
PC> BOX 489 
WEBSTER SD sn1-1.o-is9 

• .. BILLED TO MAIN ACCOUNT* .. 
.. •DO NOT PAY••• 
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t 0 1tA s:, 
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M EUICAL UJ AGNOSTICS 

I U I - ~U ,c..., I t a ll 

f'O ~ ~-~ 
••U ~ IU• U HU~ .... . ~ 

S HV . ~ l ~K . , ) S 'O > ' For Cu\lomrr Cart": l 8 00 524 - 2455 

ACCOUNT STATUS 

PREVIOUS IIA LANCE 
PAYHEIH S 
AD JUS T11ENT !i. 
TOTAL CURRENT CHARGES 

TOTAL ANOUNT DUE 

YOU HAVE A CREDIT BALANC E 

$.5',7 , 96f,; 
$0 . 0D 
$0 00 

$163 43 

$0 . 00 

Ullo.SJi:, 

TOTAL DIS COUNT S 

The lot•l Lon11 Distance D1:.co,.mt 
fo,. Your li cco unt Is $2 18 . 78 

•••• I mpor t ant News About Your Account •••• 

Just For- Your lusiness 

Yo1,1r- laptop and I.TI T D1r-ec t• Ser- vi ce - t..,o si~l• solutions. wor-l,1 ng t ogether When 
you T! f!! e d a d1 a l - 1n [ - ,.a,l c onne c tion fr-o .. abr-oad . t ,.ust AT&T laptop Ac ces.s Su ftwar- e . 
J t 's t he connect1on t ha t help s l.eep you 1nfor .. ed 

For n,o,.e 1n for-•at1o n o r t o ob t a1n t he soft .. are , ple,u,e v1s1t ou,. .. eb s1t ,i at 
ww .. . 11t t . c o ... / b us 1ne5~_ tr avel er .'la;, • op t"'I or c:al! :>our Accoun t C• otcut i" • 

Regu latory News 

The Te lii,co'"" lic t or 1996 estab lti.hed t ha t P•Y phone O• n ers l!IUSt be COl!IPens;a ted f or­
co1n less calls plac ed tr- on t heir- pay phones . The FCC or-der-ed that coi!!p01nsa t1on to pa)' 
phone o .. nerw be c,1J c ulated on• ' per c all ' bas is. , effec tive Oc tobe,. 7, PJ97 . Toll · fr•e , 
lus 1ness Operator- H•ndled •nd lus1 n ews Cal I 1ng C•,.d c:al 15 placea f1 o• • pay ph one •,.• 
subject to a c,ay phone surcharge o f 28 cent-s . 

PLEASE MAKE CHECKS PAYABLE TO ATIT AND INCLUDE YOUR ACCOUNT NUMBER ON PAYMENT. 
PLEASE MAKE SURE THAT THE ATIT P.O. BOX ADDRESS IS SHOWING THROUGH THE ENVELOPE WINDOW. 

_ TO ENSURE PROPER CREDIT . PLEASE DETACH THIS PORTION ANO RETURN WITH RE MITTANCE 

01087 5 Z lill . 491 A59 

1,1,l,l,,. l,.1,ll,.,1,1 .. 111,.,. l,. ll,.l,l,l,.l,.l ,l,1 ,.l, .. II 
LAKE AREi. HOSP FOUHDt.TIOH 
PO BOX t,89 
lolEB S TER SD 5, 727 4 · 0489 

111.,.,,.,,..,.,sp, ,.,.,,..,.., 10 
AT& T 

C""'°' ,...,., ,,...,,.,.. .,Odr .,u 
Ofl~num&>nN1 

P . O BOX Z7 · c.80 
KI.H St.S CJTV, HO 
64180 - 0680 U, ... ,S 5 1H fO'HUO' 'Ilk 

D 1.11 ... 1 .. 1 .. ,111 .. 1.11 ... 11 .... 11 .. 1 .. 1,11 ... 1 .. 1.11 .. ,1.1.,1 

= AT&T 
""="' 

ACC- 111....-r 020 21,,5 9J99 001 
MIO•t• HOV 18, 1997 

P,J'ft'N'I o,,,.. 0,1., DE C 18, 1997 

$0 . 00 

0 2024 S9399001 0S0000000000000000000 lb 3 300000000009 

sc•oo- os 



INATL Ml:UICAL UI AGNOSTIC,, 

{ ~ AT&T 
--=-

AT&l ERVI CE MEMUERSIIII' UISC-OUNT PLAN 

Swnmary or Charges 

EXPU.NAllON 

USAGE CKARGES 

LONG DISUNC[ SERVICE 
OUUOUND 

U••D• Ehg1ble fo,- Discount 
Usage lnel 1g1ble For Di s count 

SUBTOTAi. 

DI SCOUNT ACTIVITY 

LONG 1'JSTANCE SERVICE 

SUITOTAL 

T.U:ts 

LONG DI S TANCE SERVICE 
Feder-al To1,c 
St• te l~• 
Loce l Ta:t 

SUITOTAL 

TOTAL CORRE.NT CHARG[S 

l U I &Jt• -,.1'1 
.-cl . ... ~•· 
oll~ llll loll Vlt. hl1 

•MOUNT 

$364 . 6', 
1 . 60 

$372 . Zlt 

$218 . 78~ 

$Zll . 78C. 

S'i . 60 
3.S8 
1.79 

$9 . 97 

~lbl . lo 



ATll I" S[l( \ ' ICE •\I DIU f.11~111 1' DI c o1 1:-. ·1 l'LA '\ 

Obco11n1 AC1 hit y 

DISCOUN T ACTIVlTY FOR ENTIRE A CCOUNT 

Your annua l co••it • ont iJ; S Z .400 . 00 . Th i ,; 
aont h '.11 IJJ>"AI O of SJ64 . 64 is bGint i nc l uded 
in tllo aaoun c noodud l o r oach your .tnnun l 
co• •itaon L. You luwo accuau / atod • tota l 
of $1,119.69 o .-or tho Ju t 6 aontll (J>). 

LONC DI S TANCE SER VI CE 
Vo l u,.• Ou;count on '; 364 64 
Pr-ol!lotlon (r-editls) 

a, , 1 ..... ..,...,., 

PQ t.,••·· 
... 1\ 11" ".II vu. ··•· 

DISCOUNT AMOUNT 

NATL HEDJCt.t Dlt.GNOSTICS Onacoun t of'I '; .5f14 64 at 5.00'. 

<; J4S . 8 5r.. 
s.sr,.1or.. 
$1 8 . 2lr.. 

ACCOUNT 

OUTIQlMD 

~!;t"!:c:--~ ... :~;ou,;D&TJOfl 
.l: C.llllll f OUPH CLU 

l'O '°" 41• 
W( l :H U $0 !, 7.!74 - 04&• 

[XPLANATION 

Vol- D11.e_,l 
,_.t,t1 "•'d.,.,.1. ~ o,1.,· c,.. ,u1 
Duc:ounl f o, 

NU L P'lltllC,.l PU~ TI [ ~ 

SUBTOTAL 

TOTAL 

USAC E f llGI BLl DISCOUNT 
fOR DISCOUNT PE RCENTAGE 

$Zl8. 71r. 

~2 1!. 78~ 

DISCOUNT 
AMOUNT " 

ua.:s• 

1: 1a.1a:. 

1.?16 . 76~ 



AT&T SERVICE MEMBERSIIIP DISCOUNT PLAN 
S wnmary· or Usage b)' Call Type 

NUMBER DURATION USAGE 
CALL TYPE INELIGIBLE 

USAGE 
ELIGIBLE 

OF CALLS (hh:rnm:u) fOA DISCOUNT FOR DISCOUNT 
LONG DISTANCE 

SWITCHED OUTaOUND 

DIRECT DIAL 
l nt• rshh .. , 'l : H : 'i2 tl U . '-J 
Jt1 t.-auu. '" U :51 : " 21'1 . 21 

DIRECTOR Y ASS I ST 
J.n l•.- •t•l• , ... 
z,.t..M.A I A J ,11 

TOTAL ... 22,w, .. " ·" 1»4 . M 

DISCOUNT 
AMOUNT t 

,,..)~~ 
u1 ., sti 

uia .1,;, 

l &•I ut & ICl".,. IOJltll,II 
.,. ae• ~•• 
<llt~ILR SIi \f114 t~H 

POST AVERA.CE 
DISCOUNT RATt PEA 
AMOUNT MINUTE + 

.. ,.:,, u .1n 1 
H .k , .1u, 

tl foS .1 , U , 1157 

• nw A.....-.,_ l•l• I'- ftlA.lt• coolllbl,-1 pe.alo ff _... uolla and 4 hco•••h - lfteU9Utl o u..._. h r,ol 
,,..,,~ ,,, u,,. ,. ,.._..,. bt• ,..,. ft.l~t• uoladotJoro , 

In,.. dlloCO,,rlt - t "' caU h ~ ...._., ti,,. lhro lhold ,,.." ~ o.a~. 



l h l a "i a 0,0-..,.1 
PU ' • • ~ 
ol 1 ~ 11" 1.11 \ l.'I• hl<l { -::: AT&T 

NATL ~l [U ICAL UIAL,o;, n c ,:. 

Al \H rnv,n. M[Mllt:RSlllr Ul !>C'O l lN·t PLAN 

~ ununar) h~ !:) ubaC'('Ounl 

SUBACCOONT fKPUNATION AMOUNT 

016 4'17 3487 00 2 LONG DI S TANCE SERVICE 
l AKE IIA[t; HOSP rouNOA t 1 Oil 0 Tot a l Calls 
PO IO X 48q 
W( ISTER ,. 57274 · 0489 

Ref I 605 l4!» 3.5Z8 

SUBTOTAL $0 . 00 

016 427 1488 002 LONG DI STANCE SERV I CE 
I AK( liP EA HOSP FOUNOAT ION 560 Total Cal Is 
·• GilB(AT D( SP IEGL (R 22 , 58 48 Total H1nut111s / Seconds 
Po aox 489 D1r111 c tor y Ass15 t an c111 H . 60 
WEI S l(R ,. 51274 · 0489 Lon9 Di s t ance Char9111 s 145 . 86 

r ~c:!111r""al , .. 4 . 60 
Ref I 605 345 Hl6 State Ta,. l SB 

loca l T ., ~ I " TOTA L LONG DISTANCE CHARGES ♦ l bJ . ,r,J 

SUBTOTAL $ 10J . 4J 

016 '-2 7 l '-8 9 002 LONG DI S TANCE SER VI CE 
LAK[ AREA HO SP FOU140Alt01l D To t .1I Cal ls 
:.: GILBERT D(SPl(Gl [A 
PO IIOX 489 
WU!.HA ,. 57Z74 · 01.8Q 

Re f I 605 .51.5 3921 

SUBTOTAL ~0 . 00 

TOTAL <tU,J . loJ 



Account I Bill I Payment Due I 
f-o-,o-,:-:-m.-:-;.-.-.,-+-l-••-v_o_,:-•~-,-.-.,-+-l-•-•-c-~-:-:•-,-•• -,--1/ £-_= AT&T 
Subaccounl: u16 427 34811 002 

NATL MEDICAL DIA GNOSTICS 

AT&T SERVICE ~IEMIIERSIIII' DISCOUNT l'LA N 

Swnmary or Ch:1rgrs 

,., , .;.i . _..,. , 
PO ,o, u• 
"0 ~111> ~ \llt• hat 

ACCOUNT STATUS 

ADJUST HEN1S $0 . 00 
U6l . ,l 

TOTAL DISCOUNTS 

The Total long D1stance Disc oun t 
TDTAL CURRENT CHARGES 

LOCATION AHOUNT ~1&3 .,J 

EXPLANATION 

USAGE CHARGES 

LONG DIS TANC E SERVICE 
OUTBOUND 

Usage Ehg1ble For Disc ount 
Usage lnellg1ble For- Dis c ount 

DI SCOUNT ACTIVITY 

LONG DI STANCE SERVICE 

TAXE S 

LONG DISTANCE SERVICE 
Fflderal Ta:w 
Stat e Ta;,,. 
Lo ca l Ta:s 

For- Yo ur- Account Is '.218 . 78 

SUBTOTAL 

SUBTOTAL 

StJaTOTAL 

TOTAL CUARtNT CHARGES 

AMOUNT 

$372.24 

$218 . 78r.i 

$214 . 7h 

.. ,.,o 
l . 5 8 
1. 79 

$9 . 97 

~1&3 . 43 



B,11 I P;aymenl Due I 
Dale Dale 

.-------+--.0-.-,-.-.-,-.-.,-+-1 -•-•-c-,-.-. -,-•• -,---<I t "= AT&T 
U 'I • "1 .. ..,.-..P , :'.al l 

:iouoaccounl 010 4 7 00 

NATL M EUICAL l)I AG'IOS"I I C:, 

.= ,H&TSEll \'I CE \l [~IUll!SIII I' UISCU Ll ;\ 'I l'LA'­

Oi:M.·011111 Ac-li,il) 

ACCOUNl EXPLANA.TION 

c-11 tn••U,.ant ~ o 1,.,. c,ac11t 
Onc ..... t l or 

fliU t 11f01tAl 01 • '-"'0STlCS 

l ~I I~ U VU • h·• 

USACE ELIGIBLE DISCOUNT 
FOR DISCOUNl PERCENTAGE 

OISCOU Nl 
AMOUNT. 

U loS . U ~ •~., .. 
u a.n-. 

U la . 7a';. 



Account Bill I Pi11rmenl Due I 
Numb<!r Dll!O O.alo - -t-,-,.-,.-,-.-,-•• -,-01-+-.,-.-,.-.-,-.-.,-+-1-.-,-c"","'•-. -c,-c •• :-:,-,1 f. _- AT&T 

:O Ul>lllCCOUnl: IJlb 27 .J4ll8 IJ(U 

NATL M EUI C'AL UI AGNOSTICS 

AT,H SEKVIC'E M EMBERSIIII' UISC'OUNT PLA N 

Swmnary of Usagt' by Call Tyl)(' 

NUMBCR DURATION USACE 
CALL TYPE INELIGIBLE 

USACE 
ELIGIBLE OF CALLS (hhmmu) FOR DISCOUNT FOR DISCOUNT 

LONG DISTA NCE 

SWITCHED OUTBOUND 

DIREC T DIAL 
l nt e r 1hh .. , • :ca :c.2 uu .... s 
J n l r•lAU ,., IS : U : tio :.')t,; . 2 J 

DIREC TORY ASSIST 
1'1t1 r1 h l e l . U 
lnt.-alUA S. flO 

TOTAL m 22 1S& 148 u .•• U"'-"' 

DISCOUNT 
AMOUNT t 

,,, .15,;. 
121 . U 'i; 

,21 ,.,.~ 

U • lu'l • ~ I 
POIUl• ••• 
rot nir• ~ VN • 1,11 

POST AVERAGE 
DISCOUNT RATE PER 
AMOUNT M IN UTE ♦ 

h0 , 21 u .1n 1 
es .sa •. ,u, 

U4S l lo U . 11 §7 

• The,. • .,..,. l11t1 ,.,. " l~I• co.bl,.., ~ / off"-" cal l1 a,ld dhc-.h. l nellglbl 1 U"911 h not 
Jnc l....s.d In t,,- ""•r-sie 11111 l'•r ftt~ t• c: a h:uhtlor, , 

t ltw dll.c-.t -...t _. c1l1 h rNJC:.cl ...._.. Iha t hre \.hold NI$ ~ ••c......, . 



NEXT 

DOCUMENT (S) 

BEST IMAGE 

POSSIBLE 



NA'I L M EUICAL D IAGNOSTIC:, 

A r~i;:T SEU\'IC[ M Ei\ lU EH!,IIII ' UIS('OUNT PLAN 
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Company South Dakota PUC 

Fax Number 605173 3809 

Time 2 2208 Pages 1nclud1ng cover page · 18 

Message: 

We have received the following informatlOl'I from Lake Area Hospital in the form of a founal complaint 
Commission policy allows a bnef penod an wtuch the parties may seek an informal resolution 

Please review th1s 1nf0fmat10n If an informal resoluhon IS reached before 3 PM on November 6, 
1993, please inform this Comm,ssa, If an informal resolution cannol be reached by that lame, the 
1ssw win be docketed and schecMed for a CommisSIOO mee110g 

1: ~~~,.:~:~i~~~Sc:i~~~:;~5!~~~l~~~i1.~ :::!"~:;;l~~-~l~ 
I

LAW II m. re~ ol l'lt$mH~ 11, nottne tnterlOed 1ec.,p,ent or ineemgloyeeor ~! rer.poo,i, to, of!l-ltlg 11'14 

I 
I 

= tQ!lotr.em1ence<1 rr.c,p,en1, youaie ri.r~ynot11«1tna11nyd4~bullon. UHor cw1,,,gol~torr.nwnoc11lOnt5 

South Dakota Public Utilities Commission 
Stitte Citpltol Bullding; Piwre SD 57501 

Tefephone: (605) 113-3201 Fu : (605) 773-3809 



South Dakota Public Utilities Commission 

WEEKLY FILINGS 
For the Period of November 13, 1998 through November 19, 1998 

If you need a complete copy of a filing faxed, overnight expressed, or mailed lo you, 
please contact Dela ine Kolbo within five business days of this fil ing. 

Phone: 605-773-3705. Fax: 605-773-3809 

ELECTRIC 

EL98-022 In the Matter of the Fil ing by Black Hills Power & light Company for 
Approval of Amendment No. 2 to Industrial Contract Service Agreement 
with Homestake Mining Company 

Black Hills Power and Light Company has filed an application requesting 
the Commission to approve Amendment No. 2 to its Industrial Contract 
Service Agreement between Black Hills and Homestake Mining Company. 
Accordtng to Amendment No 1 to the agreemen:, Homestake would 
rebuild portions of its distribution system and have that substantially 
completed by December 31, 1998 Amendment No 2 grants Homestake's 
request for an extension of the deadline to September l , 1999. 
Homestake will also be ,000.-'i liable for the costs of any capital inves1ment 
Black Hills must make at the Kirk Substation, from January 1, 1999, 
through September 1, 1999. 

Staff Attorney Karen Cremer 
Staff Analyst Dave Jacobson 
Date Filed 11/17/98 
Intervention Oeadhne NA 

EL98-023 In the Matter of the Complatnt Filed by Bonnie Slade, Fulton. South 
Dakota, aga1ns1 Nonhern States Power Company Concerning Outages 

Comptainl by Bonnie Slade vs. Northern State Power Company The 
Complainant claims an unusually high number of electrical outages has 
caused grea1 tncon1Jen1ence and aggravated health conditions. The 
Complainant requests that Nonhern States Power upgrade its lines and 
substations 

Staff Atlorney Karen Cremer 
Consume; Affairs Lem Healy 
Date Filed 11/1 7/98 
Invention Deadhne. NA 

TELECOMMUNICATIONS 

TC98-1 98 In the Matter of the Appl1cat1on of CTC Communications Corp for a 
Certtftcate of Authonty to Provide Telecommurnca11ons Services in South 

Dakota 

Application of CTC Commun1cat1ons Corp for a cen1ftcate of authonty to 
provide resold mterexchange 1elecommurncat1ons services throughout 
South Dakota The serv,r::es 10 be provided include Mrs. WATS, 800 
tnbound service Services will also include calling card and d1rectory 
assistance services to presubscr1bed customers 

Staff Attorney Camren Hoseck 
Staff Analyst Kyhe Tracy 
Date Filed 11113/98 
Intervention Oeadhne 12/4/98 

TC98-199 tn the Matter of the Compla in! Filed by Lawrence Kletn Valentine. 
Nebraska. aga1ns1 U S WEST Commurncallons Inc Regarding Poor 
Service and Request to Have Lines Updated 

Complaint by Lawrence Klein vs US WEST Commurncauons, Inc The 
Complainant describes a his!ory of poor telephone service and outages 
The Comp1ainan1 seeks reliable telephone service 

Slaff Anorney Camren Hoseck 
Consumer Affairs Lem Healy 
Date F,ted 11 -06-98 
Intervention Deadline NA 

TC96-200 In the Maner of the Complaint Filed by Don Finn on behalf of Lake Area 
Hospital . Webster. South Dakota aga1ns AT&T Communications of the 
Midwest. Inc Regarding Overcharges 

Complaint by Don Finn vs AT&T Commun1ca110ns The Complainant 
outlines a history of the concerns with AT&T over !he past 18 months 1n 
which t e Hospital was overb1lled The Complainant further claims that 
AT&T personnel dtd not offer appropnate assistance 1n resolving the 
error The Complainant seeks reimbursement for the amount 
overcharged and compensation for time and labor involved 

Staff Anorney Karen Cremer 
Consumer Affairs Len1 Healy 



Dale Filed 11-04-98 
Intervention Deadl ine: NA 

TC98-201 In the Matter of the Application of FirstWorld Communications, Inc. for a 
Cen1ficate of Authority to Provide Telecommunications Services in South 
Dakota 

Apphcallon of FirstWorld Communications, 1nc. for a certificate of 
autho·,ty to provide resold intrastate telecommunications services 
throughout South Dakota. Services to be provided include MTS, inbound 
toll free service, travel card, debit card and operator services. 

Staff Attorney: Karen Cremer 
Staff Analyst: Bob Knadle 
Date File<!. 11-16-98 
Intervention Deadline: 12-07 -98 

TC98-202 In the Matter of the Filing by U S WEST Communications, Inc. for 
Approval of Agreement for Serv1ce Resale Between Preferred Carner 
Services, Inc. and U S WEST Communications, Inc. 

On November 16, 1998, the Commission received an interconnection 
agreement between U S WEST Communications, Inc. and Preferred 
Carrier Services, Inc. Ally person wishing to comment on the parties' 
request for approval may do so by filing written comments with the 
Commission and the parties to the agreement no later than December 11 , 
1998. Parties to the agreement may file written responses to the 
comments no later than January 4, 1999 

Staff Attorney: Camren Hoseck 
Date Filed: 11 -16-98 
Responses Due: 12-11 -98 

TC98-203 In the Malter of the Filing by U S WEST Communtcations, Inc. for 
Approval of Negotiated/Arbitrated Terms of Agreement for 
lnterconnedion, Resale. and Unbundled Elements between Advanced 
Communications Group. Inc. and U S WEST Communications, Inc 

On November 19, 1998, the Commission received an interconnection 
agreemeni between U S WEST Communications, Inc and Advanced 
Commun1ca1ions Group, Inc Any person wishing to comment on the 
parties' request for approval may do so by filing written comments with the 
Commission and the parties to the agreement no later than December 14. 

1998. Parties to the agreement may file wntten responses 10 the 
comments no later than January 7. 1999 

Staff Attorney: Camren Hoseck 
Date Filed: 11-19-98 
Responses Due: 12-~4-98 

TC98-204 In the Matter of the Filing by U S WEST Commun1cat1on..;, Inc for 
Approval of Wireless lnteroonnectIon Agreement between U S WEST 
Communications, Inc. and Brookings Municipal U11htres Telephone 
Department d.b.a. Swiftel Communications 

On November 19, 1998, the Commission received a wireless 
interconnection agreement between U S WEST Communications. Inc and 
Brookings Municipal Utilities Telephone Department d.b a. Sw,ftel 
Communications. Any person wIsh1ng to comment on the parties· request 
for approval may do so by fihng wntten comments with the Comm1ss1on 
and the parties to the agreement no later than December 14, 1998 
Parties to the agreement may file written responses to the comments no 
later than January 7, 1999 

Staff Attorney Camren Hoseck 
Dale Filed: 11-19-98 
Responses Due· 12-14-98 

You may receive this hsimg and other PUC publicahons via our website or via internet e-mail 
You may subscnbe to lhe PUC ma1hng hst at http 1/ww..v state sd.uslpuc/ 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE COMPLAINT FILED 
BY DON FINN ON BEHALF OF LAKE AREA 
HOSPITAL, WEBSTER, SOUTH DAKOTA, 
AGAINST AT&T COMMUNICATIONS OF THE 
MIDWEST, INC. REGARDING OVERCHARGES 

ORDER FINDING 
PROBABLE CAUSE AND 

NOTICE REQUIRING 
ANSWER 
TCSB-200 

On November 4, 1998. the Pubhc Ulillt1es Commission (Commission) received a complaint 
by Don Finn on behalf of Lake Area Hosp1tat, Webster, South Dakota (Complainant), against AT&T 
Commumca11ons " ' the Midwest , Inc (AT&n. regarding overcharges. The complainant outlines a 
chronolog1cal history or the concerns with AT&T over the past 18 months. -We believe we were 
overbtl1ed because of a 'techmca1' ghtch and no one from AT&T would take the time to resolve the 
s11ua110n Instead of assistance, we experienced lots of finger pomtIng and were being overcharged 
In the meantJme We have exhausted all of our options trying to find some son of resolution ... The 
complainant seeks reimbursement for the amount overcharged and compensalion for lhe 11me and 
labor involved 

Pursuant lo ARSD20.10.010801 and 20:10 01:09, ,r a complain! cannot be settled without 
fonnal aalOt'l. the Commission shall delcrm,ne if !he complaint shows probable cause of an unlawful 
or unreasonable acl, rale, practice or om,ss,on 10 go forward with the complaint 

On November 25, 1998. at a duly nottced meeting, !he Complainanl explained its complaint 
to :he Comm1ss1on AT&T explained I1s actions In 1h1s matter 10 the Commission. 

The Comm1ss10n finds that rt has JUOSdict,on over this mailer pursuanl to SOCL Chapters 1. 
26, 49-13, 1nduding 49-13--1 through 49-13--14, induSNe, and SOCL Chapter 49-31, induding 49-31 • 
3, 49-31 -7, 49-31 -7 1, 49-31 -7 2, 49-31- 11 , 49-31 ·60 through 49-31 -68, indusive. and ARSD 
20 10 01 07 01 lhrough 20 10 01 15 01 . inclusive The Commission voled unanimously to find 
probable cause It 1s therefore 

ORDERED. that pursuant 10 ARSD20·10 01 .09. lhe Commission finds lhat there IS probable 
cause of an unlawful or unreasonable act. rate, practice, or omission and that the complaint shall 
be forwarded 10 AT&T and AT&T shall file with the Commission its answer in wnling within twenty 
(20) days of service of th,s order 

Dated at Pierre. Sou1h Dakota. this ✓/02. day of December, 1998. 

CERTIFICATE OF SERVlCE 

Tl'll~l'lllf01tef".Ja NIIU. 
~ n.nllftr'l..--«1 IOCior uPCll'l .. tarnn lll 
,eeorc..,ll'lll clOd(d n n:ec ontrie ~Ml".-a 
bl tJtl~o,c,,,~c::t.umN l'l gropeny 
.i!Q'floW!C~ ~ClW~Dt-.:lll'>tfton 

., l/!1, 111:.e°'3d:&.~ 
o-., I:, I·' I~'.? 

I I 

BY ORDER OF THE COMMISSION· 

PAM NELSON, Commissioner 

~ '/ ' / ',, --- . 
I;// "/ ~ ~ '"-t-o:: ·I <'<--(..,, 

LASKA SCHOENFELDER, Commissioner 



LAY. 0mcr.S 
O LINGER. LOVALD. R O lll3EN NOLT & M cCAHllE N . P . 

1'0 IK'IXU 
PI ERKI::., SOUTH DAK OTA 5750 1.00GG 

llO NAl.O IJOUr-M II 
J(J IIN 5 l.0-. AU> 
JA!l>IU k O ltllL':,..OL T 
U'..L C •°'n- .M ~C,UOlu,i 

WA1.l£A~ 

December 24. 199 

William Bullard ... r.. :i.ccum·c Director 
SO Pl:C. S131c Capit3l 
500 E\apuol 
Pierre D 57501 

Dear Mr Bullard: 

Tt:U:l ' l t<J Nl!:224~1 
AH~ COOI -

r.u:60,-:n .t69 

RECEIVED 

OE l 1998 
SOUTH OA I A PUSLIC 
UTILITIES C ,,-, ',IISSION 

I enclose hcrcwnh an original and 10 copies of AT&T Ct'>mrnumc:11iofu o f the Midwest. 
Inc's Answer 10 the Compla1111 F1kd by Lake 1-\ rca Hospital. 

Yours ,cry tru\J. 

, l?j 
JOt4i S, i¼to 

- ;\H~cy a\ Law 

JSL:mmh 

C'c : Mr. Finn. Adminis1ra1or. Lake Arca Hospual 



IU: FOR F. T ll f. PUHi.iC UTILIT IES COMMISSION OFTII E STATt: 
OF SOI 'T II O,\h'.OTA 

I~ T Ii t: ~I ATrt-:H. O1-'TIU: CO~ll' I.Al~T 
FIi.ED HY 1.Ah'.E AREA IIOSPITA I. 
AG.A INST AT .. tT CO MM UNICATIONS 0 1: 
T II E l\lJD\\ EST. INC. IU:CA RDI NC 
CUSTOi\ l ER SE RVIC t: ISSUES 

TC Y8-20fl 

RECEIVED 

Jt • 1998 
~oun-, DAf<ar ,\ rueuc 
UTILITIES O:u,\1MI .. SION 

AT&T CO~IM L.J NICAT IONS OFTIII-~ MIOWEST. INC'."S ANSWE R TO 
I.AKE AREA IIOSl'ITAl."S CO/\ IPLAINT 

I. lJACt\CROl'ND 

Lake An:a Hosp11al (the ··cm,1omcr··, asM-ns in 11 .:, compl:111111h:11 . llt1<.· to .i 

··1cchmcar· gli tch. 11 \\ 3S O\'cr-b1llcd :mJ that AT&T Con11nu11ica11011s of the ~li<h\cSt, 

Inc ('"/\T&. T") d1J no1i11ng to ri .. "iOh'.: the suu.111011. Thl· Cus1omcr hchcH"S that A f&T 

should · I) r<.·1mbur$C thc us10111cr for !he :1moun1.:. of 0\1.:r-bllhng. 2) cn:d1 t the 

Cus1omcr's accou111 for all ou1s1:mdmg charges :md J) compcnsalc lhi.! Customer fo r tune 

.mll dTon . A1 &T d1spu1cs ccr1a1n malcnal facts rch<.·d upon hy 1he Customer in i1s 

compl:1int aml. consc4ucnt l). the C11s1omcr·s claims tbr rc1mhurscmc111 :md account 

crcd11tng. Funhem1orl·. 1\ T&T :IS!cns th:11 u ac1<.-d 111 good fai th and in accordance with 

applicable l:m and !ms not comm1t1l"tl any uilla\\ fol or unr.:ason:ibh: acl. r:.11i:. pr:.1c11cc or 

c,r.11 ss1on !fl ns ordtnal) course of business\\ i1h the Customer. 

In March ol Jt)(J7. an AT&T accounl rcprcscnlal1\'C :-ubm uted a \Hillen pro1>0sal 

10 the Customer offering to carry the Cuslomcr's S\\ llchcd 1111erstatc and S\\ 11chc(l 

1111rast.uc tr:.1ffic Among 01 hcr th mgs. such pro1XJs.1 I 111dic.1.IL"<I 1h.1.1. should the Customer 

choose A I .._\'.l 10 cal'T) lhl.! Cu.:.101m·r·) S\\ llchcd 111tcr)lat.: ,md .:,\\llch1."tl tntr:i:.t.lh.' tr:.iflic. 



\ l l\. I \\Ould gr.ml the Cu~1omer .1 onc-umc hill Cfl"llll 10 he th\.'\I h) the ( ·1i:,.1omer 1111 

11 pmgramnung ch.uge:i 111curn·d h) lhc Customer for h,1\ mg lb eqmpmcnl \ L'11dor rc­

progr.m1 lhc Cu~tomL'r'S i'm.111.' Br.mch 1-,changL' (" l'B~··, or 21 chJrge-. mtum,:J h, 1h1.: 

C-ustomcr for hJ\ mg lb L~t11pml.'nl H·mk,r mStJIJ JUI0111Jt1c d1:ihng cljmpment Thl' 

Cus1omcr opted for the PBX rc-ruogrJmnung 

On t\pnl 15. l'>'r. the Cus10111L·r ~1g11L"tl .1 I\\O·)l',1r Op11on !'I •\ga·L"mcnt 

("Ag1cemcn1··, \\1th AT&T A cop, o f1hc AgrL"c-m ~·111 1c; ,111:ichC\I .as l:\: h1h11 i\o. I ·1 tw 

s" 11chcJ 111tc~tJ1t: ands,, itched m1ras1atc sen tCC!> 1no\ ukd b) A l"l\'. r umkr the 

Agrccmcm 111corpor.1IL'\I h) rcfclL'llCL' lhc u:nns .md rnnd111ons of \ 1 l\'. r Tanff FC'C '\;o 

I anJCm11r.1l"I l :1n1f "l;os l)ol and \IICH B Ju~·Al~\.I \H\t1ld.tl'>Oh...0 tr.1ns1-or1111g 1hc 

lus1,1m,•1 's :,,, 11chi.-J mtr.tstatc 1r.1ffic. ,\ T&l 's Sou1h D;iJ..ou Custom ;,,,.lt\\ OTJ.. Sen ii.:..-

T::anrrr·c, s TanlT'J ::and outh Oal.ota :O.lcssagc Tclc-commumcat1ons SL"n 1cc Tan IT 

t··. 1·1 S 1 :inO"J Jrc also Jppl1cablc. Copll."$ of 1ht.· r..-lc\J!ll p.t,l!t~ trom c.1d1 of the- .1b..l\C 

1anfTs an.• auaclwd .1s l· ,h1b11 ;,,,.,,s ~ through 6, 1..-SJ)l-Cl1H0 I} fill' \ grcl"lllL"llt allO\\l.'tl the 

("us1um,·r 10 mdl \ 1J11Jll) :-ckct .1 tt.:m, pl.111 and nmnthl) rl'\ ""Tllll' <·onm11111wnt for the 

S\\IICht'(I SCT\IC~ pro,1dcd h) A I & I I hL0 J1scounts .tpphtJlJk to the l'u.:,tomcr"it 

sclc-c11ons ,,crl' to be applied to both lhL· Customcr·s S\\ 11chcJ 1111crstalc and S\\ 1tcl1l-d 

m1ms1a1c lr.tffic . The A,:; rL'Cnll'nt al:,0 cont:mu .. -d pro\ 1s1ons conccm111g c;1rl} ll"nnu1.111on 

pcnalttc:i 1hc Custom..-n,ould tx- suhJt.'\.'t 10 m lhc .._. , en! thl" Customer 1cm11 na1cd 1hc 

1\ grl"ClllCll l pno, 10 th l' C\[HrJIIOll Of lhl' llllUJI 2 -l -1110111h 1..-011 

Upon comcrt111g 1h..- Customcr·s Imes to Al &T. II be-caml' .tpp:irent 1ha1 the 

Cus1omcr's S\\ttched 1111r.is1a1._• 10ll 1ra0it· \\ :ls 1101 hc111g i.·arncd by,\ L .. \:1 1ml \\ :tS 

llbll',1d hc111g CJITICd b} thl' C'LMomcr's local l'\ch.mgc p11J\ llkr, \\ Im :,uh~._·qucnll) hLlkd 



the C11s101111..•r, arious raic, hl•J\\,:cn S 2-1 ,11111 .J-1 pcr 11111111h: I hes1.· rJte) ,, en: I\\ O 10 

The s,, uched 1111rJsl:uc 1raffic co111111uetl 10 he 111b,hr1.-ctl·tl to the llK'.11 c,,h.mgc 

c:tml·r untd 0.:1oher of 1997 ,, hen thc Customer oplc,l to h.l\ c a1110111:111c d1ahng 

cqmpmcm 1ns1Jllcd at 11 s facil1t11:s.1 I his d111l1ng c4111pment I) progr.un rncd \\ 1th .m 

nnl-r1.•,changc c.1rncr's nc1,,ork :,ccess cc>,.k :md. cssenually. uses the access code to 

mstruct the hx·:11 'icr"\ 1cc prO\ rdcr·s "" i1ch to au1omal1t.·:ill) route thc 1milic to the 

ml1.-n.·,changc earner's focil111c) . 1\ :, a result of 111s1:1llmg ~uch c,1111pment, the 

Cuc;1omcr's s,,1tL·hcd 111tras1:11c lrnffic finally rcJchcJ A r&rs fac1h1ics and ''-lS 

subsequent!) hllh..-J b) AT&T acconhng lo 1hc term:, and conJ11mn of the .-\grcc,m,:111 

In Fchruaf) of 1?9S. the Customer tcnmnatccl 11s Agn:ement ,, 1th AT&T. 

A1.conhngl~. A I & I h1lkJ Cusiomcr 1h1.· e.11I) h:nmu:111011 penJltii.'s pursuant to 1hc 1cnn!i 

amt co11d1t1ons uf1hc Agrcc111c111 . 

II. ,\ '.':SWFRS TO C'liSTO.\l t'H·s Cl AIMS 

Cus1orner claims Iha! AT& r is l11 rcc1ly and solely rusponsible for the misd1r1..-ch:,I 

S\\Jtchul 1111rns1a11.· tmffic. ;\T,~1 <knies this :1llcgatton, 

Customer funhcr chums that i-\T&T dul no1hmg to rcsohc th•· n11S1.hrec1cd tr.1ffic 

s11ua11on. AT&T dcm.:s 1l11s alkg:111011. 

C11s1ome1 funhc r cll11rns 1ha1 ,ATkT ,s d1rcc1\) aml :,olcly l1ahlt: for 1hc a111011nts 

charged to C'la tomcr h~ Customer·,; loc:il c,ch:m£C c:tmer \\ luch ,,crt• mer and abo, c 

1hc r:it1.-s 111 Customer' s Agrccmcnt ,,nh Al &: 'I ,,\ I 1..~ ·1 llemcs 1l11 s Jlkg.111011 

,\\ J ..:OUlll~) . 1hc ,\ l ,\;l J,,ount IC'p1,-..cnt.111\r lunJhni: the ( u,tonk."1'1 ;i, ~ounl J11I nul.,• W\l.'I JI 

:uwmpt, p11111 If! llm 111111: tn Hm1;u.1 the(. u,l,•111\'I , t''!Ulpm,•n: H'mk1 to mquuc ;1b,....u1 ch,• C'!Ul!}tlK'IU 
,q.roei:;mumnl! 
; rop1n ohu,:h bt!I} ' "" he- prm 1dcd h) A I ,I,. I 111hc ( onm11s,111n ~o 111.'Mll.'1 



\ l .. \. 1 affim1al1\ d~ .1lkgel- that Cusloma·c; rbunOO Jam.1gcs rl"l:1t111g 10 :111~ 

,msJ1rc-c11n~ of \\ llchL·\I mtr.btatc 1r.1flir JnJ subsc4uc111 mcr-hdlmg h) the local ),en 1Cl' 

pto\ tdcr \\ere cauS(.-J b~ thl· acuons or 111a,11ons of lhl' Cuslomcr .md ,,r 11s :1£l'111<: other 

than.-\ I .. \: I 

111 . , T&T rosrnox 

fhc facts m this mancr an.• )olr.11gh1fon, :1rd Cu),1omcr comr.u:tcd ,, 11h AT&T to 

pro, 1dL· trJnspon ror 1t:i. s,, 11 hcd mll'TSta,c :md s,, 1tch~-J 1n1~ta1c trJllk s,, 11cb:d 

lrJ!lic h) Jciimuon mca1b that a local sen 1n.· pro, 1dn 1•11 the ongm11111g end),\\ 11d1cs ,l 

cuslnmLr·, trJffa h> Jll mh.."fC\ hJn¥1." i.:.tmL·r. hl-L· \l &T lhL' lllk'te\ hangc c.1mcr 

1ransp,1.1ru 1ha11rJOic 10 the cJlk-J pan) ·), loc.il sen 1cc prm 1d,-r and then ),\'. 11chcs th1..• 

tr.iffic hl that same k,cal sen 1.:c pro, 1dcr Th(• local sen 1cc pro, Iller on the 1cm1m.111ng 

end then connt'Ch thc call at 1h1: c-alk·d r,Jn) ·s pll·m1sc.·s I he locJI ~n 1cc pm, 1dcrs 111 .i 

S\\ 11cht.-d trJffic t..-n, 1romm.-n1 Jn.• d1r1..-clh and "-l"llcl) TL"Sfk1tb1hh: for ong111;i.1111g Jml 

tcm11nJ1111g J cu:,,tomcr·, u:1tlic The 1ntcrc,1.·h.1ng1.• 1..im1.-r ~m,pl) tr.m,;;pon" the call 

bch, C'\."n the I\I o locJI :,.en 1cc pm\ 1Jcrs ,\ T & I comx1h 1r.m:.ponc-J am! h1\kd .di tr.il)ic 

lh;!.l lCJchcJ us l.11:1h11~ and . upon c;;mccll:1110n oflhC" \ grern1cn1 h) Cu~mmcr. ,\ I &T 

com,.-c:1!) billed earl) tcm11na11on charges according to the 1cnus and cond111onsof1hc 

Agn·cmL·nt 

·1 h~· ATS: I 'L"T'ICC' cnn,1,;;tmg tU CJIIS ma1lc fn11 n 1hc Cu-.tonwr·~ IN·,11101110 

poi us ,\11h1n South l).1J..01J \\.U. ,,ro \1dcd 11u~uant to A I .. \. r ·s (~, lanff JIKI \1 r 

r.1nff The Customer 'L-cks d.in1JJ;L-S for o,cr-p:s,d amt>unts resulting from nuMt1rc-cwd. 

S\\IICht-d m1r.:S1:11c 1rJffic. from Apnl . l•l'r. 1111111 on \Ir .ihuut ,llH 1 ·1 I. l'.>4r ThL" 

apphc.1hh: lanffs. \\ hrch an: m 1.·:.sL"ncc .1 pJn 01 \ 1,\. 1 ·, ..:11111rJct \\ uh thL· ('u-.11,mL"r. 



n.:qum: lhl' cus1om~·r lo rni,un:. 1hroug,h lb l.'ljtllpnu:111 \ L'mh,t ,uul till.' 11~·.11 ,l.'n 1n· 

prO\ 1dl.'r, 1h:11 lhl.' mtrJSIJIC tr.1nic IK' corrccli~ l,\\ 1tdlL'J lo \I ._\ J ., 11\.'h\l)rl. !-1 \.'Cll~III 

2 -L? of the C'~S T:m1Ts1:i1c-:,, 1h.11 A f'&l assumes no n:spon:,,1h1h1~ fo , norJocs 11 

pro\ 1de cus1omcr prl.'misl' L'\.JULprm:nt L ndcr SL-cl1oni, :!. • :! I 0.1.:\ . and :? 10 I .C. IIK· 

C'us101m:r assumes ,1Jd111onal r,:spons1b1lil1L~ ,, hen "ctt:-.lomcr eqtupmcnt or a cus1omcr­

pro, tdcd comm11111ca11ons sys1cm ,s connr:cu·d 10 C'uslom :\el\\ Ork Sen ice" Jnd ··1s 

1cspor.s1hk for !hi.' compauhihty of 11s ClJUlpmcnt 01 !>)Stem " 11h Cus10111 ~\.'l,,ork 

Sci'\ 1cc. Tim respons1h1h t) apphcs JI 1hc 111111al 111s1allauon and on a commumt h:tS1s :ii, 

long :is thc conm.-c11on 1s madl•." Add111onally. AT&T "1s 1101 ohhi,;at~·d 10 Jllt.·r or 11\\"llhf~ 

Custom Net"orl. Sen 11.'L' b1.-caust.· of :1Jd111011s or changL':-. hl cuslr1111cr cqu11m1l'nt or ;i 

customL"r-pro, 1d('J communicattons S)Slem" Simil:1rl~. SL·ruoni, 3 I. J :t .md J J of 1lw 

~ITS T.in1T st1pul .11c 1h:1t "uhrn cus1omcr ,,rclllll'IC!> Cljtupmcnl or .1 COlllltllllllC,IIIUlb 

S)SIL'm 1s conna.·11.-d lo MTS. the <.·11s10111cr as:-.umcs rcspons1b1hl) for the conni.: t1on" :uul 

1h:11 such con11cc11ons .. ar\.' suhJct"I lo thL' regul:111011s 1111h1s tanff Jnd the approprialc 

tJnffi s ) of 1lw Locul E~chang.e Carrier" \,hen a customer r1.-quc!l ts that ~1 rs be conm-ctl-J 

to sen ices pro, 1JcJ h> dll' Local !:,change C.1ml.'r Last I~.··" hen :1 co1111nunica11011s 

S)Slcm or ~fl 5 L'qU1H1lr111 scn1ce IS COl\11\.'Cli..-J to 1hc C'omp:111y·s MTS. lh(.· Cll!>IOlllCr 

IIIUSI mal.c all arrJll£t.·me111s conc<.·nm1g lhc connc tcd S)'!>IL'IHS or sen 1cc \\ 1th 11s 

pro, 1Jcr .. _. The :-.ystcm or sen 1cc mus1 he opcr.1tcd an,! nmnlained so 11 \\ 111 \\Ori. 

SJIISfoctonly\\1lh i\ lT 

A f'&l \\ ;is not rci,1l0ns1hk for l.'nsunng th:11 thl' Cu!ltorner', l'(JUI J'llll'lll \\ Ori.eel 

com."Cll~ TI1c cn.'(ht g1Hn h) A 1 ;.\:T 10 lh i.: C'uslom,·r. :b dc:,CnhL'4.I 111 the "Uackground" 

s1..-c11C'ln ofdus Ans..,.c,. \\:IS 10 co,cr 1h...- cost of rcprogr.mumni; the Cus10111cr·s 



.. ·qu1rinwn1 h~ 1hc thuJ-p.ut~ ,cnJl·r 10 tx- ..-ng.i£l"t1 h> 1hc (" uqmm:r ,\ l &T m·, er 

JS!>umcJ tlm, obh£JIIOII .mJ ,\ T ._\. f ·s 1:mlt:. pl:ic" 1h1s n:spom,11:Hhl) nu 11:> cus1omcn, 

\\ llhout C\C'"f!IIOll 

\l" ._\. T h.t, oo l,10,\l,.,Jg,· .1, h1 ,,h,·thcr 1lw CU'-ll)mcr'\ l'i.jULpml'nt ,emlm 111 .tdl..' 

an) prngr.ummn~ ch;infL'S 10 the Custonll..'r·:. PBX ,\ I &l lhll , h O\H ' \CI, cn."thl 1h..­

Cush.'lmct·s xcount for 1hc :.J1«1fo:d rc-progr.ummng C'rt'lh l :amount. !'ht· local C\Ch:lll£L' 

cJmt·r n1.1Jt· cl:um), in .i km:r d;itcJ r\ugu'1 26. 11)%. 10 lhl! Customer (pro, 1ded 10 1hc 

Comm,).,h.lll ,b p.trt ill 1h1: Cus1omer·, l'11mplJ111t11hat 1h. l,'k.·al !>\\1tch ,,.t.s nN to hl.nlll" 

II O\\CH·r. lhc Cu~IOnll"f :.IJIL':. Ill hoth J , o, cmba .l., l')t) 11mc\111c prcp:Hl..'d b) Ann 

Tho™'"· R Ph anJ m J Junl· IS. I •)98 mcmo 10 loc:11 sen ICl' prm Hkr pcTh>Onncl .• 1lso 

p1t.-ra.rN b) \I s 1 ho™-tn. th.1t shurtl~ :after the C'uslomcr tcmm1a1cd its A£H.'C'111l'nl ,,·1th 

AT,..t r. th .. • Cu,lomn- .. •,pcncnccrl s1 011lar tr.il1ic nmJ1rcc11on problems ,,uh its nc,, 

lnll'rC\ch:mge c.imer The Cus1nmcr·~ Ill!\\ mtcn.•,changc l"aml'r. aC'rnrdmg 10 the 

Customer. dell.'mlmt.-d lhJt the nnsdircruon prnhkm \\J.!i the n-sull ol till' Customer :. 

local sen. tCl" pro, 11.kr·:. S\\ Itch 001 acccplm£ thl• chffere111 1.h Jhng tJtl~ 

AT&T h.i.s no dm: t l..110\\kJgc ufthe nature ol 1lw Customl'r':i. rcl,lllonshtps ,, uh 

nr the con,crsauons held\\ 1th 11:. l"tlu1pmc:n1 ,cndor or the k~al s .. •n 1cc pro, 1Jer. rl1e 

rcspom,1h1 l11~ to ~WI 1he t.·nJ u:.er·, trJffit ruulcd com,1I), lit.'S lir:.ll) ,, 11h the end USl't . 

second I) "11h 1ts t.·qu11>ml'fll ,cnJor and IJ5ll) \\ 11h thl' l'.Jmt·r comrnlhng aC'ct.·:.:. 10 th.11 

l·nd USt.'r 's pn.-n11S<.-s. 111 tlus case. the: loc.11 c, h.lnge earner 1\ T&T has no control o, er 

the type of cqu1pmen1 O\\nl"J b) the Cus1omcr. "ho scn.1t·cs that cquipmc-111 or the 

f,1c-1 h11..-s used h) 1hc local <'Jmc-r 1,,:T ':. r .. -spon:.1h1l 11~ h1r roulln_!.! ,111,I h11l U1£ hcg.tn:i. 

m the JlOl lll lht· IIJffic rc.iC' llL"~ A '!.,\. I ', llCl\\ ('lri,, 



m1.·0m.:<:I muting .md suhscqucnl oH·rc h.trgmg. \I ,._\. I rnrrl'CII) hdk~t J\I ll l 1hc 

Customer"s tr.iflic 1h:11 reached A'l&l 's ncl\\ Orl. A I & 1 rl"Ccncd no rcH·nucs from tlw 

111,s<lirc ll-d c:tlls. TI1c local camcr \\as 1hc on!) h,·nclit'1.1r) of lhl' muling J10ic11hu:.!. 

c,pcncnccJ by 1hc Customer. rhc Cus1om,•r 1s alll'tnplmg 10 hoM ,\ f l!,,,.. I accounlah\c 

for the r,·s1~1ts1b1h11cs. ,1ct1ons and 111ac11ons of 01 twn. 

)\'. 

AT&T has 1101 committ1.'t1 :my unl::i,,ful 01 unre.isonabk .1c1 r.uc. prncucc or 

omi:,smn in 1h1s mancr. AT&T acted m good f:u1h and m accord.mcc \\ 1th apphcahlc 1.m 

\\ hen dealing \\ 11 h this 111:tttcr and fCSJX'Clfully fCl{UeStS that 1h,• CommlSSIOll J1 s1111ss the 

Cu~tomcr·s compla1111 agamst ;\ Ti\: I 

Kcspcctfull) subnuncd lh1~ 2~°' d:t) tJf D1.-cc111bcr. 1998 

A'l&"I COMML'NIC:A11% OF lll \') \IIDll'EST. INC 
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TAJUFF F . c . c . NO , l 
""Th R "Vl~t• I P'I')"' 2' 

-.J~c .. li; &th P"".'l!>CJ P1J" '-' 
r:r : "'c· :•.•e, ti \'"l'"on.:- !t.t, 1 ,1u 

LONG DISTANCE HZSSAGE TELECa+fUNI CATIOHS SERVICE 

SECTION 2 - GENERAL REGU~TlONS 

2 . l UNOERTMING or THE CCNPAN'l 

2 . 1 . l . 0.n•r•l - 1.1 ~-:-s 111 :urn:1,".-a tor 11':.o.? t r .insa.s!l:lon c,! .,..,,.;-,. 
COIU"iUnu:.l t.On.'I but 11' -l 'l .1lso ~ J'IC!-i t r O•td , : acsuUlf" . Si Jll.l.~ng , 
&• tc r ,n -1 , c,r o • t.c r !ll"'lllllr co=i.11u:e1:.lo:,'I, sut-jrc-t to :nf" t r ans r.nS!ll ~Or. 
--•p•n1I : .... o r • n<t '!ll! J VI,.. ,. a m t 4 :, -,~ c1! . t-d i.r: l.Z . .: !ollow1nq. 

!. .. S ·" ,:n:.11 . .. t e tw .. nty-!our ►.ou r s • n1~•. seven d•J• pe, ~•e "- . 

Tl,,. ,.('lrtp.tny dot..'I no~ • r.tnsrr t t aess a.:,os w1 • I'\ • l'\o ,t ,c cop~ 10n 
Tf'1e.,;tt'"-l"Un1,::.ation:1 Rel.t / !:erv1ct- 11•· s~.:t.on ri Z!'I 'i. !o! . w1n,2 ·1-wcvi;, 1 , 
:,t,~;;, IU~ be us.- j : o r ' !id ' p·1 r poS,t. 

r,, .. <I ii .l::ll le ll: r ~!I . :o11 · •s dnr:t C""\.O'.:~t, .. r.s Sf,.e.::1!tc-d 11'1 UI • .S t•r . !f !,I 
,on:r•.\t·Jtc the r,nly agrf'e:r.e:-i · o,nw•,~r: th" p• r :. • .-.s w,th r o:rre.:· ·o lhe 
., ... ,v i C'I> lCI ... ,1 • ..;h tfle -o,.• .. ,.: h,ll .. Uh:- cioed :; ! d.l<'l!ll'!n1.S Wh• t hc r 
w:;•te1, n r , . .i may h<1\'e L..~. 11\JJP ..\l111.t • r.., • .. ~v:-:-<! •p•:1 : le<.1 1n tt,1:. 
t.u. :! Su,ch llt..ttCrN·nt, , now.- y,-.r, o .. 11, • r, •it .. ~• ... u, .o n•~~-, sn.i,. n:.1t 
t>r- r 11•.l upon by t.t.•1 t""u .. 1011•r •r!! ,-~ r,o• r•: · , : tf'!e ~•II' _,.5• 
:P•.tllt~shi; ,,1, rr1~r l'}ro•,..•r,• c., r r •~1•, nrue1.-nt•r1ons ~1 
.n,.h::11 t .. 1.11ng:1 ·..ir..:eriunJ ~hn :h~l\,-.f'{•· u .. <1~.o -:1r .. ir:ot.: iu.rur:-,-,a•a •~r,on 
"I':.<! - is· .!!•r's :1J~~11·r1p11-,r tne •P;.lo ·.1.rl ~•:.:~ ,.,c~:.)r.'I ·on,:tctt.u t •· the 
-:':111'!--lf.'t•. <)!Id ~ " ·lu.s: ·ni 1:-;<p1-•ss,.:n t tr.t, p.ir- • .-. • :-e ,lit .,n!h~.-. Ttle :-e 
ta11 : 1 1--· r o\'l'l:Jr, 1:1,,y anl\ b- ~-<•lo ! .ed I:::~• : -1 s~ .. q-..i.,r,r •.J. 1 ! r : ~1l1nq : 

: 2, .. wr,tt"ln a'}ree:r..ent, ••q:u,J t.y .,, ..... .. · .• l!<f'!1 ..zfo.1"~ r•rrr-s~nt..0 • 111l', 
-..t: ."11 •.. 1,.n:.~.es botn t ~e '1rt ! ! pro•Jilli"'n t--"•"1111e:tlr:ed r au;,.,· u,1-u, .t 
.1r,p !1 c111c,l .. . 11n I t:.o.: :,pect ! l nat•ue 'lt tr,e ,,,.r~• 

Al 1 Htpl:..,• 1 w .. r r ont 1e11, 1nel,utir. , the lap \'"<:1 .... 1 r.1i,tt ! r..•r-:h•nt 1t.1 it ;•, 
.. re rn.s..:.•1a.•:t. T~o f"'Clcr:p.tn; oe-. not .. .1:-r•r.· ~r-. .it 1'1• s •:-,..1c.-1s • :-- ;a : . · 
!or .:.in ~ ,, .-i rtlculo1 PHr'"'" : · :-:• :""u•t• - ,.r 1"1'\♦ ~r>lln'/ ~ 1• e s ,,.., 
~ 1r r 11r, t1e-, Wl '" h l~Sf"'ICt tn L".•· ~C!Vt'"• °' th•• • h,1• tl.i • th• ,.,.,v . ·c(o 
,nt: c-.;m(:n·II'" lo rhe J1:0:t, tltot1.,1, ·o•.~au.e-1 ~r. tr,i-. • a:.t • 

2 . 1 . 2 . TrAnsmi•s i on Medi u.a - fnt.!" C~r-J 5(' •c · :. .tn:1.!'"l r l"'tdn1Jo1o !01· 
:hA efu r,ne ls and/o r ce r vtce c,,rr. ne11ts t..Sf''1 to i-,1 ,v1Jo.: -uHTS. Any .. u.t.10\., 
• echnoloqv o r ·oirb . n.1tton o t tcchnolo91e-. 1qy bf'J used r1.~ C pAny :n.iy 

.: y or c t1..1r11J/J • ne chctnncls 11111;;, ,, .. r111:-,. •.rcn .. 1,ts ~ ej ·o ! ir n1 l'I Ll''1T:· 
.J, ' an y t.\ m,J Si..t,J •lt" t to I h i'! rt•ciulal Hln!I 1n ' "I l 

2 . l . J . Prov1■ 10n or CUsto .. r Equ1.pcent - '<t< ~r <.fllf•:!"er,t :.ay t -
.. !1cd WI th L~ 7S Th>J C l!'pJny ue.l not pr'"lv • .,i.. ;llot-.,..,.r w;.pq . .:r.'IIIL 

2 . 1 . 4 , Thro ugh Transa1. ■ s.aon ot S1qna ls - n ... C - •'1\' u1 re1puns1blv 
for t h .. p rov1,1on o! LOttTS 1 10:a :-t.it.1011 t.c; ,~.,:1011. It 1~ no ~ r<1sru,ru1blc 
:or t h .. qu•l1t y ,:, r t ron -,:111s,. 1<:1n or :-.1,1:, ,. 1111,; 01 •ho c·ustc n .. r's sl • ~ : tn., 
lnt.o r:a c ~ at a Cu!lt.on e : ' s p r .-111~se-s. 



AdM fl,lle :. <illU 7<'1 1 trt s 
ilrtdq,,w.,~"!r, :,,ZJ oee::n 
l at>.lca: Nu•.',..l!lber l2, i'i'H 

2 . J . RE SPONS I BIL I TIES OF THI!: COHPANY 

2 . 3 . l . I.ia.bilhy 

l 
?tr. Hc\'1,:,cd r 11,. J 

l:,lflCt'l!i hth ftl'Yl~\+U P, o;J t· ,~ 
~r:c,ttvc te,. .. l'l~r ,, 1,•q 

A . Th .. f'.'on;pe1ny ' -. •• ,,b-.;;l.'./, 1: any, ! o : tt::. ... : •• !'ul :,~!l;;:or.au, 1.:i: r.o t 
.11",1~f'0 by th:., t .. r1::. ~ 1- 11 : t--k•'t to .1n1 )lt-,,.,1' {"1)1111 ~ Ulf , by a 
CuGtur,tu 01 by ,1,y o~hl·I'-', I .r dt11t1lge., ,1~.:10 ... : ,•ed Wit/ 'h"" l1,l$li\ll<>t.t:n, 
1-1rrw:s1on, tf:lr:iunutu·•n, nu1n1f!:,,1n,·,. , 1 -1p , !! c.r r;;i,1 • r.1• irr. ot LO, ~. ,md 
IIUbJ,.S:L to •h,. J r <-Yl!:1 ,n$ I S, lhrouql, ',; ! .1 .... .,.1nq, tne '"·111~""'t'S 
.11,,c:1 • .1:y. I! any, shall ot t1 0: l"'•l' '1 "l"I .. :anunt •-i-i-11 to thv 1n1t1,,l f"U"l"J 
~n., :-gc- prOYldtc"d ! 1 undot thl!I liUl!t for the :. ,,.._ 1"'<111 : or t ne p,,, ll,d 
luri..'J wh.i •·n the c,111 w,.s a:r1•.·ted. 1tns l1.:ib1l.1· y !or d&.11..aQeS ::ah.~11 be .n 

,ldrt .tlw:i to any .t.rnounl-' :.h,.1,t r.1<1y othe 1w1•~ b'1 aw~ tn& Cu.s t0111~· z: under 111::s 
tlri:t ~s ,) C:+]d .lt .. 11owanc .'r#<,,1t Al. ,.,une11:. : 0 1 InL~•rr.:pt1-:,n!I , 
p1oe zn . 

8 . The Cor:ipar.v \~ r.ut 11.abls! fur dac:.iqPS ,l.S!: ICl<lt.,d W\lh :Scn•1ce, 
1,;hannt>:.s, 01 n q u~ 1 Mi>nt -..h1-,:n ;.t do!!::s run ~u.:-n!sh. 

C . 1"1,c- C',·r-pont 1.s root ~~dl;le r o r Uo,m.igl!:, • n .1 p1·t, 1"11!5 t •"'l.!11Ult111,3 fro111 
tr.~ !t:rl',!"-hlr::i c t l.L':-r.s. -11:'lUd.n"' t!'h• . r1!:>I , !l.l ~ \:-,n ,md r.-flO'J.J) w! 
,,~u.p1no11t <1n<J J:J:oocl1tt .. t1 1o11 l.n<J , ,ul~:.l!I •n,e fhilll&J .. ~.s ... -.. usr-a t,y th•· 
• 1rr.111y' <f noql :goncf!. 

o. Thts t:.:i:i,~-lny -<h,111 Dt· .nJr-:rintH~a. defo1 ... "! .. a, .Jn1 '\OIJ h-lrl!IIO.!I~ by th~ 
: ,;:.t ,:,;r...:r ,ir•,I Ii-. .. , ,VJ/\lll.St .,~ l -.:1 .. 1111& , l•UHhlll, or '1,\ "'l(l'Jea "' i:.1.0J 11 .1\ I'"" 
-.1:-1<> o: :.rn-::-s f1;rr11~hed pur.su":11 to tn1"' tan: · , ., ,.,.,_.J.1n'l: 

l . Cl,uf:'ls f o1 libel, sl.inrlur , .nv.1.s\011, • r11v::icy. r r.tr1nge11.,m • f 
ryr, qnt ,lrl,!iH•'-1 ! r,:, n .tn\,' <:;.ifflll'..:r.1.:-,~ 1 .,n; 

2 • .;li\l:11!: f e r l,IJti,lll .11 : rinqcDcll l <IIIS ltlQ tr""11 l"',lt.t1n1n7 ... , \1$;.0~ i..bMT 
IUU\!-Jheo by tile t:o:r.p ,1:ty in cc,nn11ct1.u11 w1ll, l),:1\i:h,s r f!(lwlpnent. 
1urnlsh-0r! by othe r s ; 01· 

3 . A:.! ,;ot her Cl<t!fflS dll.Sir.g out (lf dr'I/ ,ICl 'J f ·:il=sl<)n O I Cth,:r.s 
c,•,.at1ng \() LOMTS !HO'JHhHJ pi..rsuant o thl5 t.ir:tr 

t: . rn..- i.::ott.pdll( doe, lhl! ,jUd l',\nlt'O o r 1!1,1<1! .. :.v w.:i: r An~y Wltl lf!!lp-.C't to 
Lt.Ml~ ..,:·e1 i.se..:r .n ,11 eKplu,1 t Y"1 ;\tn,osph\+t ~. 7tw c~n.pzmy 'iha t I be 
. -,1--r.u11:t1:1, U•·!l'!',\J(!,l, olllft tl t'lll h,\1nl .. .ss Ly t!w Cu.store1 ,ni U:1@r .;q11n.i~ 
JI ..: .. ~l"I~. l,::a,i~s <'t J,:U'l,lJlJ.'I by ,lny p ... rs .. n rf•.altn,1 lO :.o~r:; J.l(IVid-d 
f '" --H.t t • 1,;,:1 t11r1:1 when 1,ed 11. ,u1 ,•xplo:uv,. .--1:t.0:11- 11.-r ... 
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2 . 4 . Ro•pon• 1bil1.u •.s o t th• Customor Cc:ont1.nued) 

F . r loor Sp.c.e , Condu.lt and Eloc:tr1c:al Power at a Cu•to .. r • • 
Pr .. 1••• - -!" :-•: ~ ••• ;.1 \•~Jt· Jn'/ t'quir:r,:,.r,• "I u~•, .. p~1· 1: . .; 

r . .J . • ,u,;:; • :r. --'· s,,;i >- t.:r re<4J1r,...J •o t••ra:.u1Jt,. I .HT:, ,\t .i. 

i.:• .::; .. .r."'. .• , t. a::i • · n.f! -.p.tny fh., -"P-''"', •.trurt H<, ·on~..c.• .. r., 1 
I,.. • z...:r ~v-,1, •• _.r,t. ;l\1: : 1.::lf't" tlir., • IO: l '"'.t •.tu.: UU,~.i~l<ll.-~1, 

: ~·~:- 0~ _ ... ;:.c·e1 ~r1 r • its .:111r- I" ' ••· ~e ec-110n ,: .i, or -1: 
r •••: ..... t" , ,., •• ,., 1 n.·,t ,.1 ... -,rcc.11.<••1,1. t:.,t wo..., n lt1 ... u.1rorac1 1r.•1 t~-"' 

,,..f .. ,,, 

G . Ace••• to Custo~r • • Pr .. .1••• - In ➔ t"'·:!ltr,:i("t 11 io' "l l \.~nsu,;\., f o r 
-1· • ,, J 'l•J fr ... .,,. _. • .... , , ... .-.y .-e.,1-,c.1 ;ir-1 t1:r.,- so --11., , "' l '-lllY j'l:'l!>Orlllo:'l 
-~'/ r-F-t··, -.1ar.t ,1r., 1,i~p,e• t or ceraovc !.-~-~ ..:oa.p c. • ent.:;. 
~!-:O-l .. ~ ·•· - • t-.. :;,_,_,_. t\ 1.;. ., .. r, , . .. tu110 r,· . tu,l ly , 11 .io• i.hl,e t.o tt.• 

.• ·r , ,n l ..,,.,.~ .. n~ 

H . Loc:at10n• Involv:i..ng H19h Volta;• Po we r - WIien ,, .:u:,r ,r,,, ,- , , ,.r5 
:....«:-::. .1. • , •• 'l ,. • • ,. _,- .. :., h ~, ._. t•l& r,u.,,,.r 15 p1es<lf\t. . • n .. 

:-~r "' r s:i-l 

:: ··-·· .... r~.,,.:-. "'1l r•l1 tr•:-:;· •P~Cli,. 1 ., c~1:t ... .:1 ,, no pr tl'l"! l'll• 
1i1-1r,.,• , .. 1•t-11•J t"Y ! :,.: .... , 1 ,c•.1 n:.:;·1lat . 1:ns 

Av a1.l&b i l 1:y t or Mal.n t e nance . Tost.1.ng o r Modit i c•t10ns - ':t.t" 
._..,...:- .-,·1 ,,.h; .. :o: :--.:unter.tt11·"• t,.s,.u~.:;. c,1 

01r1--.•~-r.•a • , "·--''"1"" " r,.., i:.i•, - .J . -1t .:tny re.1:l.niltd.1•, l'IJf.:.11.; 
,.,, ... , i ;e • • ..-.... .lS.;..:n.t.. -, 1•J-411"fV,nt '"'"> , 1 1 t, .. ,.v~ 1,1911t .. t C'•"'1lJln 
I -... <;I I r, .. : I ~t .... Joy .• -'· • , .. 1\ .... 5. L "'T!I ... u .. t L-• tt..i,h, 
1t·.a ••. 1t-;.,. 1 ·.- •.r.J 1 :. J ·t- ,ire · .~. r,.:-t !o: .! tr,<!' ~,c,~r.lv c-:-.;.:.•1 r. 

J o .. •9• to l.DHTS - •·11, • • ,: r,,u .. r1, ,r ... ·~r--µ1ry ·, '"'I I J~ .. 111 .. r1~ 
r 111!1,., .. , • ·,- "'f"T -r .... , ... s ,.t ... r, t,!!'lJ• 1f!S•1l1:1 :cc,r-. 

- Tr.r• r"'J-1.;1•!\C"• er ...-1 • • !·1. ,,·t t t.t ,i, ... u~1.,,r~r : .Jthc!'!I, 
• :-p:r t·-=~ ·.-w ! ?.0:-fT ,, r 
- Any .:,a•:, : ~ ➔.1~p~ @':lt t "~"''"111s rrot•1: 1,_• .J b'i .. ,ti., C~:st ·111,,.- (It <,tfle•!> 

:,t • --r .. ~,--, • ..,£ 1--"l"'''f,t • :- tr ... OJf'\lJI' , . ,.~ ,...,.f"r.1 1,y w.11 CU<Jf•fH.Sl<; ~1t:-i 
•tu ~ · r-,.1 ln Js c-:o,~ .-q,.,t\.)t "'} • 1.11;.J p.-tr · y ,•,,1s1n•-1 111,- ,11,._..,,c 

Lo• • - -,... ··•" " ,:..r ,,1 .,.,\1,• P•Y r ~1 • .-.e l"!:s r hro.111, tJ,v : · ..>! .i1i7 
·.;:r ,,. F,,._.~,.iJ •1"-''~"r. .. 1f,,tlo1ll'"U 11• .l ••,ur<"ire1 · , Fl<IS;.uu~. 



A.Tn CCM«7N1CATIONS 
AU!II. H,Htl't an.1 Tar.:1!1 
l:irHJf:jl"Wl\. .. :, f/J 880 1 

'"'''n• :· ,,pril 2fi. 19'H 

2 . 1 , CONNECTIONS 

TARIFF F , C . C . NO . 1 
l t, ~t-V~!Htd i'ag•i JO 

1,,..,n -... 1~ IJt"\ Rl'\•.-1~<i i'aJ .. JO 
t'{tt'· f lV,. ,\p 1 1, :!.J , J,lq 4 

2 . 1 . 1 . C..n•ral - wrum C'ust or.ier Equ i p:nenl 1s cctm .. r t f"li , :.CM1S 1t •u · 
co:.ply Wllh Pnrt. 68 01 t.he FCC "s Rul.,s ,llld Rt!gU ! ilt.1 :.,n s , ~ C f.~. P3:" ... ~ 
(co-only -.no wn aos t.he. :c • s Re:qlo:trltl o u Proqroltll. ~nen •nv equ.pi=.en<; :n 
s y .1 tcm whi c h 1 , not. sub }e ct to Pt11t. fi8 ut t.h1:, rcc ·s Mu les .. ma 1'\11 ~11latuin~ 
ts conn•ct.:,d , tho M1n1m.111:. Pro•ec t 10n Cru .. rt a :tp.c,-.,:)ed lu thl• t.•rl!'f 111ust 
b~ 111et . 

Whe•1 LDMTS i s connect.~d to 4•1 AT.r.- onn;iir,c•d • •rvuif'I a t th• s "• llT 41 
cenit<l l o(!u·n, n O!t1 •f! Cu11ne c t1on :s rvqu i1 OJ 1u1 ,on f o rth n ;..T1T' :, 
Tariff f.C. C, !\ .> , 9. 

Thi- scr\'H"f'l1 o flered 1n ,s.,,:• 1on 6 may bo conn\.!Ct <id to pr1 ·.•.) tt1 net,.,or , s 0 1 
COll'.:"'Ull . C- ,All OI\S a ysteni.• ... 111 .. , thr !"'!":I'll ,1r.d c.;:n,.h tl ?ns llf'o!Cl!HM -" ~holl 
.:te'-t• 1,. o u~,er L:111.S c:! t••rt ngs ,u e ne • rc:t1rl" st-nte.1 <1.s o .upt"'d ! f 

connect i o n to ot.h•·r ::i.nv1~el'I r r C'u!I ' ,e r -v ro\'lOE>, I .: un,t: .. t. !.ou s S '/.:lt<'n 

'Th"' f'omJ; .1ny 1• reaporsibl o f o a 1t,I' -,uul.ty uf trt1r.:.11u1111 1 ,11 tr st<11 t,011 t 
!lt,n;1on. 

2 . 7 . 2 . Reaponaibilit.iea o t t h• Cuato .. r - ...,,:on Cu •t.0111-,r oqu1pa:ent 'H 
a Custorr.e r - provlded .:-::o rr.t11 u n1 t:ati ,;m11 11yster.i 1n conn~ct.•UI to l,DH'rS, u ·.1& 
C'\.sto:n"r assun-,f'ii respons1 il1tY 1o r th,. r.?n"l<1ct 1nn •s fol l nw" ' 

A , Compati.b i. l ity with LDMTS - Thti C.i:< t oiner .s 1·"'\pnns 1hl e : n r tl,n 
..:ot>pallblllly ot lt.s equi prr,en L UI' s yst /"'m Wllh LUHTS. Tht5 respon5lbll ~· ) 
a ppl:"' .:t .. l the .n1t1.1\ ini11 ,,ll.s:1 on .lnd <m ,1 cout1nu~nq t1"11 ,.1s lon11 .111 
t he <."Onn,..c t ion I 11 111a0a. 

8 . In t•rtac• Intoraa t.1.on - thn C1,,.St.:,Me1 :11ui,t speci fy t h~ typo • o r 
. nt t: :!,1 - e wh1·h 1s ruqu1 reu •o •n.l~lr ·h~ ,·qu qi:ier.t or sy:n.i r.i to t·1 -:r- t1 1. 
wt t h J.rM'f!j, 

C . In t • r t'erenc• •nd Hat;iird - ':'h .. cs;.•n1t .nq clH\r.'l " t e r1s:. e "' o ! tr:e 
c .. :.toll'--r c• 1•..11 pr.,,•11t. v r cu.:1ton.l'.'r·pr l.lvtdell c1,. rr .. -, ,Jn t t:,H 1nns :. yst r- ri connnr't .. o , r, 
LOI--IT !'.: mut1t. n o t. lntt:i rhir,. wit", 01 ! r,p,1 l r-, <1:1~• Of t~C tu.1 rv lces o :: e1wJ Dy 
thls Corep,lny . In ddn:tt on , they ~u.,t. nol enddngnr t11e s,.11,.ty o r Co:r.pl'ln)' 
1i .. p.oy1hu1 o r th" p\lbli c . n.11,, .. a.1u u r lnt .. r f ere .. . ~h th,.. pt n p.·r lunct.1011 .nq o: 
Company .. q u1 p"1n nt, 0 1 othlil r w11, .. \llJl.lrt"I th<t i,1Ublic 11i ltn ut1 ,• <1 f LOHT!;. 

D . Chang•• to LDNl'S - Tho Co1q iany u not n bllg~t•d tu .ilter 0 1 ~<Uf)' 
LOMT S be::aut"I .. o ! 11ddlttc ns 0 1 ch4n1aes t o Cu •tn111or .,qulJ'lll",.•nt o r .. Cu•t""Qr• 
pTov1aed co:::ru nt c oti o n~ sy .. re111. 

E . T••ti ng and Naintenanc• - If .i troub le cono~t. ,m occu1 s on ,11 
d S:tembly, the Ci.;st.olftC r :nust detenune wht-t.her f ht! f;u.; lt lo: In !:. t h• 
connected Cu11tc111e r "'.:Jl-llptr,ont or <"u:J 0111or-pn.,vided .:01rJ11u1,lcdt1011s s y,i ttt1t , 
i 21 LOMT~ . Tho Co:=,pant will t.est and inaln•a~n only IUMTS 



AT'-T CotNJNICATIONS 
,\jc .;'""l: ! cir.d :,1r1: l >l 
Pr:i.11• .. .1•er, tn ~io­
:s! , ... J Apr •• _.,, , .. q4 

2 . '7 . CONNECTIONS (cont1nuedl 

TARIFF r .c .c . NO . l 
th ~""'-'lS"O l'<11j,. il 

~.n,ce>:t 411'1 Rr•,1:••d P.0 1,. Jl 
t. ! I ,.,,.l 1 '-'C ti .. I I • , ~ 'I • \ 

2 . 1 . 2 . E . Testing and K& 1ntenance (contlnu•dl 

:r.e • ,·.,tln~ vr L~~ w\ll ,sually h .. a,a1e- tr..::i a ,.er.11,, I 01 r 1c<:. Th" 
.c. .. p.lr/ w,i. n t .a.,patc .. ,._..,,,,: pcr,c.o to I Cu!itOl""r's or User•:1 

J; r ,e .••• li 1! ._, .. 1.,.c C'Or.Ult\Lr. r ,J,p-- -:~ rre<.I 1- C:01, I ll. ·nl ~ Al :ll!I on 
· he l !",)! e,.,.h,iruJe se,•:~ce. Tt, .. Cu, ~f>tt.er ts rti!lf'(lmllole IC'>r rrque:,• ir,J 
S:..:.:h d15p4• ·t, !r,.,. - ~ .... ·,ru\.'ld•r nf th• .oc.1 . •x.:hJ.IIQO 'lC l 'Jl~e. !'h• 
C\.st'l~ll:r .s alsu res n:o<.Lle I H ·1.~• r-1·/ff' .. n':: nt '!IUC!\ pr,,·110.:i c• ,. r.-n.a r90 1-, at 

any. to : tht! dl"lpclt.Ch. 

2 . 'l . J . Raeponeihil1ti•• ot U\e Coepany 

A . General - Tnl!! Col!lpany will f urn.-,ri ar,o :i.,,lnt'°1n 11!1 so rvi r-o 
r-Ol'!p<:·.n•nts 1n,. l!l4'nn'°lr su1table !or LCHT:i. -ne Corq,,4ny wi:l r-11k1• 1wall,1bll!! 
.:,ro:1B.Jot;.::in Ml t't--tt:irea by Patt Ee of ·n~ rc-= · tt RtJl~l' .and "fl(,Jlll.JtlO'I" 
'"·1·, tr, nuru,.,r of r.nq.,:-s th.n :"l:IY h<f .-onr.1tct••1 · o o1 p 1t1-ulc11 1111<'1 

tr, ,1.J<lllHI~. t.t,,· ::a:r-rany w1l. l,1,: n,.spc,:::nbhe tcr th~ ~tr.p,ltH,~lllV ot "!" 

f!''J.>lpn-n• r t1"rv1::-es w:tn t.m-n:. 1,;h~•,, ::u t. ,•4u~p1unt ~, l!erv:c.!s ir-

C''>r., ... c-• ..,a • ;.t,~TS .a · • .:.tr,: : : 1 ~ 

B . Cha nqe• i.n Coaponent.s , Op•r•t.1on• , or Procedure• - Tn" ,.;Q<'!!f any 
nol tf>3J.' 11-,1ble to 4n·1 , .. n.y 1 ! a ·1 .• u.,;~ u. \ts I.OMT~, ·onp,,nc.-nl~, 

nr.~1 .. t L";ns , ,., rto~•durcn,. wt.i :t. '"' •:0r."'1~t cnt \1.th Lhe R J 1rr.1LH>n 
lr"Jr,u,, (1, .,,f(v..ct• .l"V 1.,c;l1t.1 .. ■ • C\oat. rr.cr c<tUl f'.: f'nl Ol t:u!ltor-e , ­
;.:•~\'!th.: corr~T.ur, :3:.l"ltl'I sys r~ .. pz ·V a .. d I/ •t~er111 ln •••Y w .. y, ,r 12) 
1t•111:1t ■ th.:-1r ~odt!tc:-lt:or. 1n C:"'J"' ,_. t,.,, .,.,.r, w.•,, t.r:◄ rs ftr,wov.:ir , .t 

•J,.-r, ch,n.;es •,,r. be p•,.5.:ir..ibly t-xpr--1 .. ,1 ~e, 1t1atenally a•!t•c-t th., op,,ratito-i 
r t r .. nsr ~ ss u•n cna:-<1'"'tcr; ,sr 1 -s .,: t .u l.OK!S 0 1 ten 1,.., .1ny Custcrr••1 

@'l'l1J.'l"f'nt. ,r Cui"HO!rl!!r-pro•.-.d~-1 ,·,,nmun1.-,1t . or.s syste• 1:i~ lllf""llh,r, w~tr. 
~T..; , tt,e C:,::-;-.. r.~• w1. p:o·nio: o10 ... qu1•~ ~. t1ce, 1n writ nq , to all)w '11!-
,.:.~toc..,:- an .ppc1t.·m1~ r' 1 ;11a111• nr. 1..,n1: t.,r,u.pl"' 1 se:v1 •• 

2 . 'l . 4 . Connection t o a Cuato••r - provi.ded co-un,1cat1o n, Sy•t- or 
to Serv1.ce(al Prov1datd by Ot.hera - Ar., ,y.!lt"'~ or souvic .. connect.en t<­
.1"\ Lt.'f':T!: .,;!! .. r1nq must :,., ~•·rated <1n,l, n.itr.t.itr,et sc. ·t will worlc 
::111t:st , ctc11ly wilt, '.11.fT ~.,,r., •Ion~:; Lt:1Tt will c,, 111.lJi• :n II eor ,1,u1;;:e 
WI to tfl .. (?11,'W.fhj 

a.. An•w•r Superv i 111on - An~w .. r .,,..~rv·s1 ,n ,1 t t;•• t ,cn•laf:-,1 1.oh~n ,,"\ 
!.Cl '-IT.S o !!ortr.') i ·:1:11 • .c••~d t? .,.,.,tc-hu,'J •=1u;f"'~nt or o C'·.i,lott'" r -provi,J,•r:1 
cr.:i.:r,ur,,r., • 1 lh •Y•t•~ wei1,·:, 1, f't,t ••-1-]•~• ,, Pa:· vi:' 0 1 rhe tC1..' !1,i!e:, 11•.<J 
Pt''.l".!ldt!'lnS, 41 (' r ... I llt '--~ :n •,;;:<.::, • ., ... , ·h• ~11:p:aei.t. --.r ,y,teD 
r.-. .>!l " p r cv1<1•• ar,in,;,.r SuJ,-ert:::.1"' • h~t ·t.'!! rr~A -.1r- •l ..:t,J17., .. b e •.:iae 
~1~"" i;p t, the dcl1vet'J u: the !,,r.,,::; .:J, . •.,; u.e .:, ... t.:J.,;.n-.: &q11;,n•u-.r 01 -:.o 
• :-.,. eq llpr.cn t conr :te.j 1 1 'l• ,•oru11,uac•t I H, S/!tt•ir 1nr1 t1n'1,:11 u1 -, .. 
tei:ic1nat~cn of the C<t . ! by ':.Ile C<llllng J.Glt/ 

B . Hini•um Pro~ctio n Cr-1.teri.a - ~n" ,.:, !'lnect.r,n .tt · oe :it.,ltl ,r. usf'r'I 
f or 1.1\HTS /"1JSt ho! '10(' so ttl,lt I ':>ntlr.U,\l:}' :IIJll.t· >f~tti thl'.I :1r(, .1 1,•,1 
M1r11mtm P:r, ect.oi: Cr1(.1>r:a 1:iee Hl r.1mllll\ i'r.:1:.t-ct:on C:1• .. r1 ... r<11• ,11 



AT,T Ca.ctJNICATIONS 
.:.dn!, R tes ar.d T.ln(! ;, 
an JqnwaLer, ~1.: 0i!l 807 
t'Hl'l"d: Ap r 11 l(. , ?-,<t 4 

.!,d ~e', l"'': i"<>.J'O' 
r: , n-.- •; • !'t Re•11sri '.l1t" J 

£1 f .,~·t 1 •; .. : A1 r. J , I , ·• l 

2 . 1 . ◄ . c onnec t .Lo n to a Cuatomer-provided co-unicationa Syataa 
to Service (a) Provided by Other• (con tinued) 

C . Cuato .. r - provided Comaunicationa Syat.. Fa i lures - wt,,.r. 
·ustcm'lr-p r c,•11 c1• r.ol!.-run 1e,1tlon:, s-,·stcn t.JLls and the cont,- · 1 ,:1 1 ;..f!t,IT 

l!I net tr, r ou,;n !lW1r-n1r1,; "~Ptrr-cn1, !h'" c-,s t n~ ... r-rrovtd•1 ~.'ll,.:.J. , · . 1.s 
·,y:ot-ff! 1"11S!. Lol , r :-.in.:,..a • ,: prar:;~tly :'"t.1rn tn<l 'O>'J':' • ~ .,:, 111 .. ,n-h , 
,it ,1 • ,. In ,l'!C1t1or . ~h .. Custr;!\.- r ~,HI' ::c.t;fy ' h"' COJ',F-' r.y "'h'ltr, · t .... 
c .. :0 1 •::1-:r pr ov:.dt"J r-Uflle.,n:.!e .. 1.H,r,s ~,nte-:ii !<111,. 

0 . uao of Satelll. t • racil i ti•• - I: ·-,s t -=er I :- · 1-J 
con • .,,_un:at~o1u; t:y!Hom ut:es :.,.nellit•• ,., ~111 1-s due · 1-, 1,1i •1,l ~11:..:t1y1, 
.or\~ 111 ,:, ,m., c t ,, 1 to :. -:'S, th"'re 111a•1 be tW-.> ru· ,.::,r .. st1•• :,,te .11l 
Hl"JO]vn.t 1n I.~<' c..·l\lt:J:>~ n o,1 connocl 10n, !n s-,c:~. :•s.i11, :he Cna"f <l " I w1l . ,., t 

Do r ~spor,~tt-1~ ! o r any d l· t••r·,n r;,t1on 1n t. •·an ,.ni1•s, ..,u . It ,oil 1:••fltl~uo ' " 
f urnlll!'I l.OMT. uslng • r.,;, a .. r •.•~,:e ~ pcncnt:.1 · n;n : · c-cu,irtet" r l.• 
app r op r1.:.ti.". -r-e.:hl .. llew.1.n.:t> w1!. n~t be ., l ,,n • e,J . 1·! 1>,, !l\f" I IMT'i I$ 
u,:,..rr.ipt.(00 

... .-. - -· : • •• ,t.... - ~y • ........ - ... . . u .... ,, 0 1 -...-, . 1 . . ..... ,_ 



At:111 RoJte1 anC Tarlf: :i 
Hnf1q cw,n er , tl J OIH:10 
t:io:-...i(.•J: ;..i:,:-1: .n. 11-.4 

TARIFF F . C . C . NO . 1 
Jr.o Mt:!~·ued hlg• 1) 

c .. rw .. ,_, 1st R<!VlSeU P,l(lf! "j, 

E: rf -,r-• 1vw: AJ,rll 2"', !1')4 

2 . 7 . 5 . K.a.ni-aua Protect1on Cr1,ter1.a 

A . General - !-'!11n.~i... ... ,r ·• c: •1 u1 r"":-. · er .. l rav,. bv<! r. 11p•r-1f 1t:!d a,J thJl 
l'c.a.p.l~'i r•:s:,,rne .. , '"--i·up,u,n-:: , dr:d ~,uv:,'.":I 1o t!J be prole:trt1 !r l "\e 
rt.I rr: _ _. ! fe. • s of s1,;;n,1• .,, .. t '-'.tr lo,Hi, n,10:atdou:1 vo ltt19,._, ond 
• 1,i- 'u..i .r.a . aa.o ... t1nt•. "! .1 .. , .,._ P,ote -::1.:;m r1·er1 .. ap-ply to t:t& d:rect 
olttctr.c-:,., .. ·ci.:. • 1c, o r ~l'\dwr-tt,..e .. ..,,,,,.,,.,~or,:, TJ f Cu•t .,r •;qu1prne rt, :_.-,.~ t 
"1--r-o~'.. .iir.:: Cu · r..o. r-r, _vHsea ~.z w,1 -,n1on" s; .. tt:ms to L~·rs. 

B All Conne c t.i on• - ·•.u • ~--•r £-r.ur,.~nt, te!ll equ q ,rr,o:nt 11 n. 1 ·'\l :io tviee 1 -
p-: "~' ;':'I ~ .,.._ .. ,,.,1.::•• • r,11 :IC/ •..as wh1C'h .1 r • --, ,,n,.,t ctJ •o L~.i 01'1 A dllt.<o;l 
<'. • c-tr . ·a. L,:on:i 1 \r. d.;-c,u:1 • 1: ,r induct.1ve ! ,,'Ila, 111ust. r:emp v 1o.· t1 -:.t.c 
!;, . !0 .. 17,-: 

1 . '7;; J-r ·ec-:: other C..::.; ,,tny -.• rv:. r,.~ . it IS necr:cs• rv t.h-lt tt1♦ tiq"•I 
lo:\~ch l5 df,p. , • • d J ! • h e St.1u0r. e.•"t:i; •.te ! :ill WlnJ l~~its: 

l a) Heul lic: Vo ltage 

I. 4 ':.II . - ~ "O -.N: 

·..,ntf'r rr e qu♦:-,e 1 1t 1 
~ f D '(tt7 ~d,1'1',J 

- F , Hat T -:f ~ 
,2 \.II• to.>'•!' 11: llz 
'I' O.'.I: • o 2'66 I..H '-

l",.,x l rLUI V, lt•l'Jt" .n 
~ ll 8 ktt: F,•nas 

-!T.4-•17.1":oqt°;ta·J • 
ll - 4 0 l c,1 rl a8\' 

- !i'i ,jS'J 

•~kV • l • ~::t vt,. • ,,l) ti •ol t :1 

Met all le 
T11J rr.ii n.1t.1nc1 
_!!~d•nca __ 

JOO otuu 
I J!:J O.,_'tls 
lJ~ oh~s 

lI . 7h... :oot Telln· q,1.,u; R."el V,ol ... I tn• met,ol I lt' ,., ... a .. ,j.;o 

T'"p~ r. •r.·:, ,1, •ne !rr•1 -~rr, ran.:,e ! 211 \ lit t r, t. MIi . Ah-1 ~1. ,:,•1e r1iq .. u ovn r 
I ,- 1 r os~. ;r,ct , r.ot XU!ed -1~ IM'I. ."hl 5 l.2:tlt<.1 t1 o n .Jppl,e.s Wltf'. d 
~e · ., 11 . -- 1 •rl!llOa " IOr. hll'lln"1 H, , '!.,.,...r. .. ~e: .. o : 13': u;.:ns 



ATST CONCUNICAT IONS 
Ar11!1. k ,n ,u .. nJ T<1 ri !ts 
ar:d1ewa 1-r, ::, os ac 
1:isu .. a: 11+Yr11 "i, :ac., 

6 . 1 3 . l . Gen•ral - (conti n u ed) 

l 
l:ith R .. v1 ,: Paq,. : ,s ) 

C.Jr • .!. l tr. il.!\'l:ie.:i P,q., :--! •j 
L!!cct1•10; t...,r il 2~ .• i,~ 

Ac e ••• - A1,: Curo ... ~'lct. ~rrv1ce 1s 1:1v .. il,1b ) ., vi .. .:: ... lc:hea Ac'""e:i.,, ., :i c.• 
~pflc1!1ed ! ollc..,1ng , Vid Ce l!uh,r Ac:"""" · a • sp.--1 h;'.)ci ! u. l o w1nca. ,u .n vu 
" P<'('Hl Access, <OS sp .. ctf1'ld ln AT,T' s :',lr l !! ~ .C".C" Uo 10. Sf-e := 1 ... ,ic:eess .s r.u· a•M . la le w1~h hTi. T Custcttllf:t $en• 1ct::-C';a1or: S nr Opucn 
X/ FM Op t.um 

Loca l. t: :ii;chan9• S•rv1c • Swi t ched Ace••• and C• llular Acee•• - Tl'-... C<JSt "lt~ r 
.1,:i r espons~ble f or obta:r tng tne Weal ~: i..ch,tn e ~w1t c!'\~d Se r v1c•; Ac - ••ss 
l: 1.c- tro l'! the Local txchanqP Corp.any . f l.o'i : ocal txch.1n;•• Se1·v1 c e A •.:ttss 
1 . ,-.e ~u : 1:1wJrd .and/or 0 1.1tw<1:-<1 c <1ll1n9 111ust bft 1-re•$Jbs,· r1bea to AT47 cu 
the pr!r.iary !nt.ere i.;cha nqe ,: . .urlf'r. rr: .. ·.;st -=r ' s . o ne: d.sldm:., .·e:l.;u,r 
.. ".'e41sn r, ..iot t, .. p:-e ~wt-ser i.b .. d :.o AT4T , :,, thfo prl!'l.H"Y int-e 1,otch.a nge ca n· • e: 

Spacial Ace••• - ;.r,T C-~11: t o1t :I• • .:ien,~ cc :ip-s:1•l <1 CCf'88 ....,.v on ly be • cce~su<t 
·1u Te rre-~1r1 .1I l ~U Hl:'ps Lo.:.il Ch a11nels fr c.:n ATi.1'"u Tflr l !! F'.C.C ,._., ll 
or ::-0111 ano:,the r MiJppl 1~:- of scir:h f."lc-il.t1•" o1nd Lhn .&r,J,rc;pr1;at.o ACCUt:t'?' 

~Ct:i:.:c:;:\ C~~~:::/;t:e !:.hna~n7,;~~• s T,ir1!! F .C . C. t4 9 ..rid, 1f requ::-ed. ;. 

Ava1 l &b1l 1 ty • A.1',T Cus t o!!lll"'l S111 r·11c1• ::!S ,1v•1luhlo1 v~A .,,utchoa .cc•11:i !I 
llr.,u In local oxt·h.ingos ' "'l'. Vl:!d by the Loe-al >'xl"'h;:mge Cus:parao!I a p,,.-::icd 
:.n Sect 1on 7, !" ollowing ; vu ':'ellJl<1r A:r~ss prov1 0 1trl by a c •l li.u a, 1..:c-0:s~ 
prov i der .-.el!ic:t. od hy th..i C1.s:.omer; ,t/ld via s p .. cial ,",c<::<ttl S at dt!Sl'i!n,H.<:d 
1,':'41 C1.,,st oc-.~l t!L s .. r vicc Cent.ra. l'J! fi c ,.~. 1u :ipec.lft.td ~n Ta r1!"f F .c . r. 
llo. 10. 

AT~T 1,11ll 1e11r.bu 1 ~f' ·h .. {"uj; t OM""J .i lot.al o f s~ . 00 ! o:'. th'! l OC l'll l e i.; c han-1,,. 
'""-"rr1r>r""' C.1 r rle r C,1nqe Ch arge !l,r r.it,;h lin• :.ha · lh'> Cu• t o11:•u 1:011..-., rt :1 
1ro."" the SW1'"Ched St! r\• tc,:~ c f <1not~er _n· t" rf! .--c ~h,inqp ca rr i. r to A':\ 'J ~ ~ 
t l" 1>1r pr 1/Tlc\ 1y ,: ,1 r r 1l!- r. T!lttre 1s a l1m1t o l O!'!C such r9\nbu r s en.,,.11 t ()\Ir lam, 
, ,,, ,. C'u,, - omer wr11ch a ppl 1~ i1 wh e t h ,. r c:- r.') t. ,, re1::Wur5o.:.'11ont. 1s rt.Aflo r u1 -.J.:..-:.t 
tu 1n1.:1 t.<'lr1: f p r ov 1s tor er any to l l'ler ATr.T t 11r11f prt',.,. 1s l o n ':'t,.., 
1clmn11:som•nt •all hf! ln tr,l'l r o r:z• o ! Clth•r i'I hall crc<J: • o r .-.n AT-: 1,,nq 
:>1.s t .. r, ,.c c ~r r1 r:. c 11 lc .. nJ w:11 be pa1 t! tc lhe t:u'l ~o-.1'.lr no l .:;toe-1 tt-,an ,,~ ,..1 ,,i 
0 1 t ne -h1rd col""p leto 1>1llu1 portrid <l lt"'r tt:f' con\·<- r s1on . 

e .. r,._. ,,. ~ •••u: "" ,,. .. ,_ , ,.,_ , 1, •ni-• u - ••;too 1•1 ) I 



AT'-T COMHUNICAT ! ONS 
A't:t ;. .n .. .. ,nJ T1t : 1 t 1 s 
M: _ J 1• -.. .1 • " : . •n ry:i ~n 
• l .-;: · ,.:- n,..r •• , • • , ... 

TAR.IFF F . C . C . NO . 1 
IJ· h kc v~ s•c: P~; ... "l ~ .t•. 4 t. 
17• 11 lh•v:'infl l'<1J" • 3 (!, . .; L 
t f f- ·t .-: ·- ··I'>! .. . 4, }fl "' 

6 1 3 4 . AT '-T c ua t.oaNet. Se r vice - Opt1.on S 

A . Gen • r•l - ;;. :-~, ·., •.•: •;,.1,. .. - :·i i oe • ,;.t . - l '" t •ns 
!la: . .. · • • r., ·. ""''l" : :. t ,. ::ir- l- ,e.:Ju l, · ."I ind pt on,1 i T~r:n i'1 ... ns :::r ""c:: ! , e, J 11. 

• • . r, • L -1 11 , I . , : Jl L\H r, ::,, ! Of" t11<:!\ r A7 4 :- r;.is t u :nf/ 1:1 t ':e: v 1c .. 
1.1~1:. \.na ,.r, '1 t .r.r.-.,r -i · .. . 1i.n1 a , l ie,1 ~! • n.- .. 0..,,1, r):c :, •h.,-i•J lf's , Te r m 

f,.u.:s .1 1.l F,e oc 1: .. n• ... p • . ·: f ;• 'l . r. S e c: • t ~ I, • 11 : ., 1r ecotd H 'I/J , p~ ~ e~ S 
! •·• • r,c. )" cc r •.1 . 1. : ... ,. ,r,."I, l " ::ip..,,:i !~ .,.j 1.,,-) nw, • h .H a r c- : ! " l"- (1 
.;tu] : • j.(' C l !' , ;,::-,:- '"1,;::1 • r- l<<•l 5,.,v1 •1 The Opt i o n 5 l l '.'!1' •• "1 1 IC- ')'I;_,,. .. ~., . .. 
s·J-.t-a:. ~ti~ pr,·: 1 .. 11· • ~.-1 r-.. '11~1:: ·Pe~II.. r r"l 1,,'.17 .. 1 u:1 a 9e n,, .,., ,, .,"0~1 .. t ,. c1 
'"· ' '• ~pfllt' . : ~• .'i '.:('1. 11.-r, • t,.1 V.10 :~on. P•: •: ., ,u,• 1:0tltlll lrJ eOl!I , ,..11, :1!! l n t f' d l 't 
· !"-... ~::.~~:-•: r • . -..-rJO f ,r. 0 1 9-C.UII' ,t Jf C p t•· ·.rl ded 1n 1 C l \.U h : ur 12 
-·r. • , ,4 - :r .. , •.h : ,j •~ · t •• r:n ~C"l'r,l'!"l l#C n t• :; .,." :1 ., :-,1~! t,n:0• r , 

-:O r.st Cr• • • . r, :. : i t.:iiu , r mu• • aJD•e r u,G t o a :.. r .... " • Mo n t h l y ~ 1n l11>1 kcvo nuu 
rfl' • .- •• -, ,r, ,. r '("'I~" • , ptH.r, l:i, 'f- " I r. !I . Or t. • .;;n l 'J , 1",pt. i.on V, 

'f " ;,.,;r. ':I , r p ~ ;,on •: :: ~po:~.! l l ,11 ~-,,._ • 10~ 6 .: ). 4.B . , ! l : t.wln') • 

.:.c A-:- .. -; C.;:, ~ ~ :-: f,n . "(' ! • ,HHe:. r, :;i •_ .,.,u. <11 • ~-~ t. 1.,r · un S di e: uie 
'. , f'/,, :.11- · • , ;.•: .: .!'::i ... :f'c-•. -•; I. ii .• ,. _~ r ce·eal '\'<I; • llf• Vc>JCIIIC 
- :, , !" .:1ej ... '<' '• r, • •. :J ; h.~ ~ ,-c-,..1 . ll•J: thf' ':f'r\'I c T'!U'I 
1. , .. ;.• , !J<~,.: .,, e ~- •1 • J ,.fl"'- j:,. t,,:i.r,-;, t :,e :.;:, ,.q or : ., . .. :ich-d.ile!I 
, • ., :o1 • t-t _. ,rt •t, .. :rwu: "'·••'J p•. r., ,.p•·, : o, 1 .: ~ - · r 1 n t; •• J ~ .H.a 
i: .. 1.n ·, ~ J " _ -, - :.. - , ·. r. .s:::-1.:- · 1-'i .t n. ~r.c .. . :·1 . 1 11. ;;, .. . . 1 .. 

: n 1 f'~<!' - :1. . r.1, "ri. ,,. R,.,. :..1, -· :; .. .. ,. ~- r i r,.. r10 0, 'P"" : , .- c1 11~ 
,. • -, -'; l, l ~!t. •1;,•;i . ,. .. :.1 \ 7 U-' '· r-!l -.,t :~1 ... c r ,1 ' \0h.l l o r · t'T.1.1:1• ·, 
;.- . : .•- .r. • ~. •· (. 1, rrot·•.:s . r,1; . ,,., ,..,t , r C~ • •ll !-• t f AX iip t1on, 
;.• it .;1 . 1 _,c \.i·~ • 1. rrc.td. r.;: ;.-:-. , ~1..,t ri•·,-:-r•i ,;J •.- a n,. ,.-:, 

• . .. , ri; :- r·, <1•ir. ,. . t, .. • rR:rrr-111.'J:., ~, 1\1· .. •1-~-1 ! : •'l H\ ..iec1. .,1, ,. , 
" 1P'l f.- • . • • ~ r-: .., .. 1.~..a: • I•· 'iM: ~ !~ A~';;J:T:.r. r I-'• ,., , ' I 1, , 

,,C . ! . .J .. • 1rr ~; ; <•,.:., t I: ;,; ,nl, ,;-; ,. f l•t t., ,,_,, t1 , !iu . ,, ... s :. 
il ~: .. r; 11,. ~ ·11 • ..) :-. A . • r To1:1 : ! } r' f; -· . .. ti '1 ' • • 4 ; ,.,., . e.,1 
},- , ~u r e,. ,f'!'r"~ !a•'l ~r. ;,,. ~• "'." ,1.1 .U ,.. ,:. . r- ?l".. J . :·~, • n J.) - :.. . , .-r:t At •T 

- tc :-1.0• •~~~-lpt .. .1: ••=:t: . l o\l!". ~ftJ ' u . @ ~p .. 1 • 1,. ,;i . n :-,r•.on 
r I\ . B .l I , .... l :r l 

/,.1 ' , r ' .. ,, : I 1 •• , -t r J-..•• , "'" •JI , 1 • ,i.-1,,7 ,-,.;:a • -.1lo • .•,. rv1 -
I f ! • 1 • t- • l !, .,,. •• I !I. '"" i' I • P t .l'l :ll, • . , t.,;1 I otr ._,l .. 

1,·r :: " ' t <-::, .. r . ..J · nf' " r,,i .. , ... n .... 1 .. . ,r ,. ,;~ : ... ~ . n .. ,., .• 1.,r, t. • • J. ; . 11 .2. 
i:. 1.- -"11r,1 'l c, t," ff: , • • .• ... '. - . C ..ll S ·i ;,r,1r.1 • 1.rt lUll S • :n 
<l '1 t,to r,, ti.<· :t_r • .-. rt ,1F • e~ • .. ~ .. -... 4:,11, • •• .H,1 r.r. • .- r rJJ':.~J . r .. ,.·t• 

, r .i -: ' cfl . : .. ~ s r , .:1 . •,1 1 A:-i.1 :-~: .!! r. R •., , ;e •trns -.' •, .. ,r,1 
f>. "'•!J -'Jll-• i ):' 1:u :-,u• 11 .J ! " t't ATLI • fJ...-'Tl.:S tr .• : l t. l· ~pt t·. r. :11 d e ;a : U,•<1 

. :-i :, , ,,.,.!.5,. e,.';. ,.r,'1. t. 1r• ,1'.A1 ... 1 l"'• oc ~.-, • ,, not•d t ,,,. ; w ,1111 
"Jo.::-"r ' ! :1 err r, :· :-1 1Jr,11 • .-r1J; ·• 1 ~~r\· • . , r; , r.,,,t .... 01 .-1 ·h,• 
U•,1•.~ ,- :, .;;.- ,• J : e: •,:- .. ..... ,,tr,••· .I '" r• c- .- ..: 1 \f ";" ,tn! : t · II• _ 
,. ,., t ,..-,., i . u ,l t r t . " i, ~,, ·.•: : u,. · "' ,. :-5 

• r e.- t.n,i • • CU• U•-•• •ub• cr l ti.:I to o r -N> I'.-- - or- • U.. .tor , -: cu.,-,,. , 
Op1.1cn • p1, c r 10 .;..,., ... rv lO , :tt !o U.. tru.ern,pu,d S• .-v• -=• (Ju . ... ..,. t .. and Ub, t>l.er 1.:pta,,d 

• • .-•• ~,...,'-.. : : , •• • ~ltt"'4 1n AT,r ':'e r 1tt F C C: • o l a.e11on• l 6 !> • nd l 6 1 
.. ,11 • Wl'f . ... CU• L-n . ... •- c,a, .. \.0 •Tn c-... ..-,. . .. rv•- • C,, t_l on • • l••clt.ft11\~ 
OpUon ,..,. 11 • tt•r J a n uary 10 , l lU~ u,. l."al.nt•• nlf''-N Se rvice ~ .. _,. .__ • rid tl'nUI Uor nipt~ 
.. ,.,,,c. a.:., ....... !I •• •pe=llUd .n ATn T,u , tt .. C: C MO , . • -u-. , '!, ..,,,., , ' ., 
•H U • Pr1Y >~ • 11.u u,• •!'-•• AT,T c onr u~ ,,,_. , U.. opu o n • da.t ;:.ubood u , lle cuon• l • !, -,s 
J IJ l •r• • v• U AZ>l• r.-.uua- r • •--c ru, .. .1 t o , 0 1 .,,_, .. ,. ATt.~ C:on\. ract T•n ft th.at 
. .... 1- ..... . .. . , 1..au l•~ . , A1"lT C\o•t-t .... ...... ., . Opt • - • l • • C.1_,...., u ..-. v:1 1 • 11 1 
ocnu ...... t.o ,,_._ t.:oi.nt• r nipt.ecl Se rv1 c• a.,..,..,t._ &l\,. Ur.lnt• .r n,pte !S l e 1v1c o c.w.,..,.l_ :1 , 
• • • si-=.•t• ed u , ,.~,':' T• n~f r CC llo l u i f !, a nd l ~ l • •u ! ab~• .. nu1 u.. • nd 
o f u,.,r o u r_, Contr• ct Ta 11 rr t•,.. 



;.-.- ;t • "'" .,·.: T .. r. !! 
fi1IJl"'"'•'t••1 . !, -lrt 
I.:,. t.t: l ~:.,.; 1 , • J9t. 

TJ.RIFF' F . C . C . NO . 1 
14• r F, •.-. ,, J t,,1 I" . " L' 4 
1·, , lj,-; . rl f-,11• 

r ~ :,. . • I ~•t- MJ .r 1., ! , J• 

6 13 . 4 . AT•T Cuat.oir.Nat Service - Option S (cont inued) 

P'lUII \'l - Tt',(' f' n·nly Ii.Jr l"IB .ma \',J•;mr f,:,;r: ir.· ;::--c·.!;~J .: •• ~. 
Ii 11.~ C.L 1,-, •• ,lW~~'l a;'J I)'• <.,.1::•o:t•~UI wr. u1,. ! . r'I .. • ~rt1 r. J. 
1·1:n · · r., C1.,· ~e1!I ,;t,: 'l•it,:s,·r.c•· · 0 .:,, • 1 r, ·::- • • 1-10-.I•· ~, 
.tr,,- t,u1::•·U ;,1.1rJn\<"'!ll ,pp11 .... u . ,- :., ~t.~~ s ,;: .. ,.,. • ... \,.$..~ •o 
111'"•1,l•O • •t, .. Clr·~·r ... , .. ~ .. Ii.JI. ,. , .-.,1.-11. • 'l 4.oJ {-,. -1r,11 ... , 

11 r.,.,- , ·• •''< .,. , ,a · l.!r, .uc:,, • !ur:~ .J•.or•iua ny AT I. T 
0
J:.t<;.'.Tlt .. •t ·• .. r·.-1 1 • aer 

, '-'I : r, ·;t A.l ., • i,,n-, ir, .-wc-oon .f t•r w1ll r .. I .ll,•1 , .. ,. .1,;ll <1~J.-
t<1lt"3 l ·I I• ~ ci. ! und or• II ! vl 1,,1.r,; .. • , .. •• .Vo, lh• ... . :, ·•1 ',',-, ~"I,. 

Its :,.1, . t r.;~11,"1 .n' ::, 4 ·.: {,•ilcw.;.nJ 111'1 .,~ .. r. .. t "1100!•· to H . ... :•· 
• he l'rc,!"")" I ,i..,. Of'r .... ltt:. "puc\ : t"rt 1n R l ' ,;:.1 :c;,l. -~~'l 

.11•• ...... , • Tt,,:, t-l'ln•nl',' .·n,1 1 1 .. :, :Ji•'•ll e,J 1~ !,~.;I\,; 
: oll ,w11,q ar.,•ly t 1 ru:i •.o:l'._,n, wt-.o suosc:cd •(' t Op• 10n ·.-11. In .. ac:• ~1-n, 
Ct:"'t(:,, .. r ~ "'h'--' .5ub:sr- r ibo ~c CptoOn •n:: tll aro• ••l1J1t"lle or,l/ l,.r • he 
nt,::IOllC:n.,l b"'r.(' f lt~ s i:; "C:\11...,c lrl il.1.1."-Zl Of" Pl I. 18 !all Wl".'l; • Ht! 
1u "'tiqiO~" :o: .. ny tJlM'"ll ru1 r •nl p r mc.•t 1,,- .. p.1.c-:,.bl,. •-, 'F " •. r..:; ,nu 
.1r.? r. t .. 11 ut..l .. f~r ""V t u re J ,u,-,rt.1nnf:sl tn11t l"•l~· t.,· o\ rp11r:-•ol, l-l 
u1t.on !> m!e:15 "h" rn01r;c,~ : nn .,xp \..:1~ly .,._.~.11 th.:1• 1 • "'1-'I-'•• -" • ~r,•1,,. 
'.''.!; li lr" not el.1~1-,.,.. : ~r ""Y t11 a ~! ra ~...i,or,·w1ees '"f PH ·,1 • ·o p'1 11 
.,, t 1 111• n,:,•. ••l}'Jlll• ':.C. ,c•.bscr1t.• l ti.~ IJ ' IC\:. •" T..-r"l ll<1:} ··i:;r·~• • .,J .n 
(, 1~. 1 .0 to:tnw1n~; .. ~,<1 t~l 11',ly n,1t t>'•~ " 'll,I !."'' ln·a1i,n:-o "l'•rv,•.; I') :,rJ.7 

,. • ,.-: lot • ,;_,.,., ..... - .p:.1•:in • rt1cn v::. Al. ~c~,,t1 r, 1r, .. ,. e-1~ r ten 
,.,d, be 1 .I •C1 t i,,.. a p plll"'JC"it· r, • vs !1.1 Oi,,t.i r, • ., r-1 ,,!,. ·•: .a ... ,; t-:~- t 
, ..... VII! • ~•~ : ~:r,11 Vl: V :i.ll',,. 01 ~,-u11•. r P"'""•'lo:·: .r, , .• :]. 4 .f"".•~. ! .•,,-, . .i,1 

~1.J j:I• I, I ell~l lv tu 1••·.-1v<! · h• lf\.r" l\.•-1: 0r1.ef1 • 1~.,..l"!••J • 
i' 1.: ,_"J -1nd ~ i l.":i'i!: !.! .,,r.,i , ,q ,'l:'"t:' .. ,,:. • i•Jll..e tc ,t.,. r&t-1!" •1.t" 
r,j,-T iuJ'1,r, ••I fiitll) 5,•1·n-• H•. , \..lhl 1'tl'l'lf ... ! • A':"~- Tor!! ► .C' 'l ./.I 
I~ ""'Y r.tr -.ut,c:c:-ltc tri ·pt1un 'JII :c-1 1 .... 1 1q•.11 ·t.,;,11 w1•n /I.Tr,.! 

,.:-.•\.r:.,., ~.-r•J.~~ - <.•r1,e,r; S 11ov1 lcJ 1"1d"1 ;.7 ._ f · 1,r r u·1 ,.,,1: : ,l'I .... :: 

;,~ .. r r•i,:,,,,· r .. , . i1 - x!Jll. oi..ly r.,,u .... 11,.u .t ,r,:1 ♦,, t ;•1,r, ,.-: : , b 
.1r,, jlUt' • .t • c, 11,•s I , , ., 1 AYfl·"r,t ·r.;11 q• ll .. .. I I~- l 1n • l 1 J I' to:, •w1r: 1; 

,. -1 :- -! 11,1. ",I.Jll'le !"l ,.ur_:.s::-!te to tll" M .. n11 , :.oq an- 1 · ... 110., · ., 1 ,·,::, ,n: 
,d .. ,1 or • 1·1, ·11i,c , 1,.-o ,n t.:.; !cl.ow11.q; 10 .1e ,,,_,t,,. 11 . t:1•· · , :c..: .. ~ ~ 

.. ., :.· ,- Ill.I 1-jQJ 1\l!n•J 0 ,l:"d Wlth a l' .. :- jl(lr. 'l l •·11:.1 f' 1" 11 .; tl..ln'h.-1, 

A ,_.-1 '""' frr mclln".C'U,lt!~t:' :n,, y f"llt !l'UUl\ll".<i!!.J to A':'i.T n:\' I r- 'T IIT"'1 f!> •.J·~ , 
~~,j'f" • fl1,u,J~• f(llo\'j , L•x,;!wdln'j F', --lerall;• t.b'l .- tVOd hcl1t1y": " ,f"Ow Yro1r'r­
..lJo/: ~.•~ :1'.'II t'l.ly: I~'1"f"e 1 .. r,.c, u.,.y ; -tlC-:>r 0-•\·; Tl . .1n\:o.a1v1r,q t;sy; ant 
•·r,1 :.~~l:..J Jo\j' , •111c:h ~.,11 :11 ,l ',h•l, 1.. tJ,o~ Huia<1.,y !.hr• UJh fr1 l ,y. 11.,1nt.•1-111n .. ,• 
l"tl\"lll•'I ..-1.l n<'.'l::!: .. lly t e ,.,, .1 r1~d Ly .i.. -:-i.T t'.:"lC:.lf' ;pH ,.,ri • !-,(· so,. ... sh~· · t- ... 
r.--t1,; .. ~t 1 eca1v~r:I ar..d i\T ~T wi!~ corc • 1r.u .. d·~ll'H T II'"" il t lf' r ' I t--! wn~r. 
, ..... ,.,tit\ • n ·~r-••- • ( •. :-h r .. 1u•:1rod "'"·r. l ,.no1nr, 

:i. ,•·~~~ ... .-.I: ~;.~-1;,n~~:•~,.,~~:1;11 ';;," .;::•/'"' 9 
p .... ;,11~;, \~~ ~;~·~. t-!!:~ -~-1-~h-•,•, .. ,•,.~.,' ~~! 

.v,u: .. ,,.111 I 1"H'l \I: ,u .. r.~i .ir .. •r<I 11:, ·n~• ;>l'.>Vl9 . ... n 'l>11JI, 'Ill i,,o,-•• ,., . J tlD I 
•~• • rl "•:t•"~ 1, ... •,rr• l'lt • • • " ! " '" -,.,, ,~! t .. ,11 1 ~"••~' ,tf'l.'11 w ,1e 1,r,v,U• '1 r,r r rlr. 



/.i,• k .. t ,r. I .Jt::: 
1-r:ll""rl". I, •; l 

TARIFF F . C . C . NO . 1 
! ,l.l ~••~•1 <;_. f r l 'l'-' • "I, '• \), • 1 

( .1~ I· I I f,,•·:;:; , ,(J J·.,.; ... "'~. •- . 4 • •• I 
; "I! ••. j • •·:- .: • • • ')'•( ti !,:>c• . '.'(:' (),• • I •' ! jl Jt, ·,t 

6 . 13 . 4 . ~ T '-T Cu ator.Net 5 erv.i ce - Optio n S (continued ) 

8 . M.1n1111wa Mo nthly Revenue Co1uu.taent - rr.e ;,o!'I:; M~ntnl;· H:n1m·u•, 
•• ,,. .. r ,~ ,· --i. · I"' ... : ' ,t-:-f;.r -'trl1,.$ .l~ :<f•'.: !~ie':l •ir,Jo-r lpt.or, i. fl. 11 II , 
[ " t1 :::, !'l n !\', ,: •. ,r, '/ .:int p•.n1, 1:J :,~?-._, 'I ,VJ• ' :-H• t, .. IUl••'\ 

l':!'f , •,.,.1 ..... t. I •· ~1--· ~:, 1--·- I :,\ll,h;IIL-=ll l' uy ' h" t:i.:.t .. m<.; I •Pl-'l) ... 

I • , ! .e 1 • f, ~ .. , .. 1 ·n , .. l ' ~ - 1 , ' l l, w;.r,,1, 

;,• I ~­

I ' Ir. 
r:.1 I • ! j 
;,t ~ . •·: 

•r• l:.1 

, ~ \ ' 
p • i r ·: : I 

;:,r f"' r.,,•••tl;•r1.\,r.1p .. r1~,d 
:1,nc· r• r-, ,.,r.1nl)' b1d1n:1 p.-, , ~l 
:•, f' 0 1-•r IIC0:'1:.h1 • l"J. .hnr; pi! ! lOd 
:; 1, 0,11. P"' 1110:'ilh.y t.illtnq pe-no<J 
s·.oo,J 1-..-r l'l·!'l'fl.y 1llin1 p,.-r 1r1 

:.J. ; ~ .. r l"!on·n. •,- ~1l.1r'J r .. r. c.,,;1 
:, u r•r 1"10:-.tn • .,- L .. l.1nu ~~r, .J 

,.. ... ,._,:H ·"' 1,,., .. t •n 'Jr .. ., "',, •t • .,. us , I., ·t.er ,.. (H,' r I':" tt.o -1s;rl .. t I rt ,. 
! ;,.o. ,.,,_ 1'>:l,1 ;,,•;,{' <1,U ;:.; /.I 11•• .. t,I r r:1~. 1,l,. , .1.;; J;.1 .,•1 • 

• ,,,. •, • .,.. -P:'"I r.p n ~ 1-',t \n f•1ll••,I A··oJ· • i:;,,.·f•pl .. ~ S?"'C-lfi •11 , 
•X .,.l!uu I. 1 ·w ... 1.,11:.: .. cl ' "' .1•r-10:t,11 .. , :r,t.,·r~t, • .. ,ofl<I 
u·•·~.,t1 •.-11 .1.d :11•. r. •,,l.• r,, • """'r 1,1 .. " AT,-:- ·• 01-,-d ·111 11n 

111 .... 1 .u,d ~l,WJ;"J c .. . 1.,, t,, . eJ IJ ,,. , IU:Hf,tt-•r·~. Ott~>n M.1~:• lll.•l•"I 
;.. ·•1.r.:.. ..:·.•~·{' ct .. tr~ " 1.'1c,c.•·"r1 w ·t, ~.,.,tOff'••r i.:i,ll"'" AT•i' r•111,11i,1 

Ji:.1q Hi , ll'I -Jr .. 1f"l1i'"'I .1 :J "lll'Jlt~• n,,r ')e:S urod,•r "l1• 4u'.1 $ • 
.. 1i.rr1r- a:t: ,r,. 1,€-J n i,-1,•rn1r.H,J I! • :, ... C,1-.• ,!""-r',; 

II II r 1,11!· ,:;---. r,,,.t t ex-: .... J tt-.t!' ".;~~C' UD!!I ,11, .. 1 10 b\' 1,.\.,: I. 

,-.,,..,., .. I r "h<> !o!\,.,_,ar,-, ' i'l ., .. : ,=.,, . !., ,. .. ., 11 l .n .. !u;6Qd Ul :l<ll ' il'llr.j.r.;,,'f 

,,. 'u:P •~ .. r•• t"IJ~~-1 $ 11·1,i:,.y ••'l ·r.o11~·J. r,1--n 1 .. t•,r H,r.•..tl.t.;1 · • ·• •; 
ire~,,.., ,t.o; .. ,.,1.1n·, ,·dls; ·-di• -:- .:q 1,, .,.,., • u,1 Ar,T .. 1r.:ir-to1; I.I'll' 
,-, ,1.: ·, ·I •, .,,L .c·t l .: t,• , ii, 1111 10C ,.; ,1.l :;; -..·11. ., JI; 

• 1-:-;,:r, .. ; '-'I • • "<1.,$; ; • .t.Jr ,.,..,.,.., •1 ~; '"41 I l tr,,- A•. , •, f. ·, 
l·-,1!. s1;1:1,\.l•.II •••f-rl,f ••Al'•"'•H•':.•..,UH>D•I •:,, 1v1-,., 

1 . S•••on al ity Pro v 1•1on - , ~ -; r,,. ~:-1f1,: • r • .:.l r•-1. ~vr (l~r• i:;~ :-:ore: C' 
0111,r.~ ~•r.,'1. • ,,. -, • .,. .. r .t",• • • o Pl)';T"":~ ot a ;·11 II lull (hat9e. 
t1, h:""!r111:111ra .: ,. n :·1 1 •• r,Jr~• ·•1-' l-•I-- , ,, c.,vi:r•:- ' .:. •:0:1~ ,1ontl;.; 
.;~av• t:rhHq••~ w1l: ~ , .• ,., 1.-.J •':"r l r """ .111•;i I.' :1111 l", :> n :n n.l,.ll'l 
1--'"•1::->l t,"!,1:'ln.r.'1 wo•h ',h< r,,.'\'.;:.--1:,.-1':, 11:.t !~;. i,i,ntt,., t,.lllm,1 f o r 01 •i"r. 
.m.1 ~il•h fl!lt'''ltl~··· •• !,1I! l'u;nt.h b~!l1f,J ;,~rl ,; 1t,,: 1,·<-1ft~r. JJ 10" 
Cus t ":l'll'>tl l' • ,1\· .. r :~,., .. r:<'1,•t.lv t,1ll1r,J 1• lo•• l~ ... ,. Ln., r,:.tH.,:.r". tile C.tsl ,n,,u 
w1~I L,, 1 111,..J a ::nort t ,,I . •1 .. 11rJe •q_..,: t o tn, n11 , r .. n,,. t,.• w••r, thu t'.MMkf' 
,111 1 tt," 1•:~ra.1•• l"OUll.l~· l'."•I l•:i lHloll;,lf• ,·h,1~Qt',, ' Jlf "'!I 17. "f ,1 .. t"',1 rt "''"f C 
::;,cont1111.c,,:, .to1 • ·1;,·c ,,~, r · nr ,•;'lt•T e • 1or. ! •~.<!' 1:! ·1>n1uocu • 1•: -, :ull 
t 11.1n1 Jllcr.•tl!I, •tuJ C.i :c;rr,, • 1r,~:1:1 :t. '.:lnth!y USoll!j-! l'!iHjl'S will~ .. ,v~1.1q r,: 
ov~, tn,. ,u• tt,..,l .. _,.,:i,~ .. , • • 1JI 1it::n1 M,n:.h!o :,t,.,,1,. Cl;, t 1.n f was !urnl::"1••11 
!. ? tru• C1a torrer. I: tt,e :u~:,..r::er ' :i <lvr-,., q,, ~- nthl , c1,Ln11 1s J.""S!S ·t .. 111 
11w - "!:"lit·. tr.., ·•.:'" lf ... r ...... 1 toe P.1! .. ::1 u !:t, r :. : :i:1 ·rr11,:-q • e,, ... ~ t · n-­
h1:,n ·1 ;,, t,~•,.•en • "l,,.-v .. 'ikC. ..In"! tt",e a.·:,,1.i'l" 1Jon• r:I·/ t•1.lea \l=•'-1" ·t-.-1r!J~~ 

u.;IIIJl l,,'11••1 J! I" rllh" th<'I' Upt10h :; _, II.,, fu111:ihe-d t ,.., I.~ .. 



AT,T CON«lNI CATIONS 
,\d:t1 Ro111:. o,i ""' 1' ,r1!! • 
hr 1d~vw1u. ,.:, i..: 11!:iO" 
l:.~Uf •:• l <"tt..l>cf 10. l',o1 

6 . 13 . 4 . AT6T CuatomN• t S•rvic e - OptJ.on S (cont1nuad) 

C . Rat•• and Cha.rge.• 

l . Do-•t i c Charge• ~md Canada Inward Call1n9 Char9•• - The 
I <)llow1ng rate:, ana C:hJrges app .. \' to : 

(a) Domaati c Dial S tation Cal l a - C,,.1:t fr0111 locau lnS o : T"he 
Custc.r.::e:r tn L:"\c t-:•lr.lan'.1 o r lt.tw11o11 to s n r 1c,:,s t:rou9ho1..t tnu ll:ilted 
!:il'"'t"':s, c;M_.111, CNl•,I, Puertu R\ ro c1nt1 tn.., :J.S. '/1r1J1n l.,lanos. 

(b) CUatoaor Dial.S AT,T CIID/8!U Callinq Ca .rd Domestic Ca lls -
C<1ll11 o,,twu(!n :U'Atlo1:s tnroughout tne ln!to~ Stat.Os , ,:;,,1,11'1, t,; !IP•ll ,o,c.r1op t 

!,.., ..:all:; !ro:n Al .. 1lo.:e1l ,ml froca t'uerte foco a::d tl,e U.S. Y119tn 1111.rnas 
tt'.o:; .are b , Jle'1 ~'-' •ho C'\.1stur-er ' s OJ,tton S M.1ln bl lea A.,•,.•ui.11• t 1r: th• 
1-1a1r,lo1nd r:r H,lW<lll. s.-rv:rl' ..:h a :·1os <1pply as Sf:OC'lll .. !I \0 Sf'C-1 1011 
i; l.i C ::'. '-• :oll o w:nq 

l e) lnvar:d Call ini.,i ~ C,11 l:i from st .1oti r.111> . oc,,~ .. -t w\t!ur. the llnttwd 
• ,•,.s. G1.,T11, C"PIV!, l'·; .. rt o Klco, n, .. u.s Vli.1H~ IHl.1-i11s and C.llnl'h to 

l-")C,l!o11:1 o f th.- Cust.'ll!1er In lh\: M.u nl111v l 1nn ltuw,111, Inwa,d ca ls fr«f 
,c•,vlon'I n1;ts1d!l of sur-h llrt'-l~ w~ll be oloc<ed. All tan!! t"'tm:., 
roq;.l,nto~is and ch,11g•:1 11recl!icd ! o:- tnwttrd c .. 111nq ur,der tr.e tnw,Hd 
C'<1lllnq Cifltlon 1sec t 10 6.ll.1 . 9.1,8.) al.so a1ply to Optlon S tnward 
r,1llinrJ, e,cccpl !or tho Jm.,ud C•l11n9 usage char'les And tt:e Monthly 
.::i•rvi-:·c n,.uqe Ml t ••xc•·pt Iha the Al,-: /,d.,,mccd ¥00 Sc:-rvice f'~&luu•s 
l'l,~·11!1:d 1n nT,T T .. ri!! t.c.c. ~:o. l, a,-o not •va!lat>le to Ct.stu:-:ors 
!1uh,.r-r1t"f!d •o O("t.1·,1 VII. ':"he Y. nlhl/ S1uv1 1• C"h,uge ls ~lJ.00 to , 
Opti<)n !:, lll .. Jld C'Jll111.., , -ir r o..i tl:lQ UUl<H'l"~nt, u,c.,·4'1pt ,'l!I spe:111Pc1 1~ 
S•c t1,..n 1 6.ll.4.C o !ollowl.n01. 



,.n,T Ca.ctJNICATIOHS 
Atr Matt"• ,m, l r,u1ff;j 
B:i 1-;,-,...i•t:r, ei.; :)81101 
~..-suf!d H.ly IS , !:t9S 

lot!, f!uV1'1tM l nl .. j?Fo , '! .\J,4 
0 61, .,., l.t:, f'e~·lS"'d r',l<,ll' !";I c~ 4· ~ 

E:tfr, t 1vo>: H l,' Iii, " l'l~ 

6 . lJ . 4 . C . 1 . (d) Option I through Option VII U••9• Charge• 

(d) Option I throuqh Opta.on VII U•age Cha rg•• - .it. H~ Ch.HGcd 
J! ., 30 S t. ~ond l!Ut'lll!' l.1:1 per c.it. ".Sa')l" 0 •1 e 1 the ~nllllll )') :ll"C'Ond:, will i 
c-•,a r c;ed 1 er 6 :h!~ond lnc i C'riont o r l r -'t C' ~1 rn it.Ptl"!.> ! P"r 111 1'0.:,1< p .. rlo,1 
r<iU,s 11pply Hon,iay th rou')h F'n·l11y. !rClft 811!"' T" c , hut not 1ncludu:q , ~p,i. 

Off- Vea < Period r&tf'l'I ,1pp ly !01 11 otht.t !'lour:1 net included w!. th1n tho 

t!!.1<•\~ f:!.!:..!.._ 
pt 1,..,n I ·· 

Di di !-tilt ion r..tl ls 
C..l:l1r,J c.u a ~.tlls 
lriw;ua c.; <ill ::11 
- Canode Zr, .. ..,:-a C<11 ll!< 

>o ta on I I •• 
Ch .,. S ta ton l'o1I I 1 
.t.11.n; C,Ha c.,1111 

i murJ Calls 
- c,;·u .. d <1 :n..,,ua C.i ll=: 

I"} " 11)0 l 11 " • 
• ,~I .itoll l Cll :;al IS 
t'.11:.nq c.ua C'.al : ~ 
ln .. ..,, ,s "11115 
- Can.ld.l lnw,u d C,111.a 

~t1 or. I V• • 
01 ... 1 5tat10n !..'.alls 
C",:dlW'1 Ca rd r.:',1lls 
lr.wurd Cal l!I 
- c.1r.,H:a ! nwa r ,;i c ... 11s 

~t10r. \' •· 
Ol<t. Slatton (; ,l) l.t 
'" 111111._, C,ud C,a ll.5 
I nward C,11111 
• C ;11n,1d,1 lnw.)td C.>1 111 

Opt ion Vt 
01dl SU\ll On Calls 
Co1ll ~ll<J Co1rd C.tll:. 
lnwinl ..: ttl.:1 
- 1'",;an,.J .>i lr,w>irn Cal l!I 

Opt~on 'J I! · 
C • d • St ct t.l.Oll C,,. l::11 
C'91ll1nq Ct, rd Cu.I:, 
l n wia ra C,1!l:i 
• C<lnlldo1 lnw.1rc (".1ll u 

All 
All 
All 
All 

.., 
A. l 
1.:1 
fill 

/\ii 
;.11 
All 
All 

All 
All 
All 
Ad 

Al. 
All 
All 
All 

A!l 
Ad 
A.I 
Ali 

j.>•r HHlUl" Rat "' lS 
f!.!.! o ff .. p.,. ,H 

S.JOl' 
$. J60c. 
$.J<t!>CI 
:;.')890 

S 7'1:1[ 
s Vi,o 
$. p .;1 
:;,')91:10 

., LaJ 
~. J18 \I 
~. J21O 
:;.'Ji BO 

S.7.• o 
S. l~40 
$ 1HU 
~. !t8B:> 

:,,/:1\ll 
~. ,oo 
:.. 3z;,o 
~-9910 

S •• bSQ 
5. J0'l0 
$ ,J i'JO 
S. -.'.?~O 

.S. iO 
l.l6(l0 
S. Jl~O 
$,':}880 

$.2330 
$.19 ~0 
$.2170 
!i 9880 

~ :i nn 
S.28~ 0 
S.2710 
S.i8tl0 

$.VOO 
:; 2a20 
:;J.ZSl!C 
S.988 0 

:;.z,10 
S 2'ih0 
:..1.n o 
s.'latto 

:. . .000 
:;.?tl iO 
$.l5tl0 
!..'J8BO 

S.26'l0 
$.)C,C-Q 

S.32J0 
S.'"':!50 

.;:. . J .. U0 
S . J.~ 40 
$,:! 4 c 0 
S.SSS ? 

' ~ \1 1111 VlT ll flOl .IV,HIAblt! to r ... .. cun~u Wl'O <l:O r.ot A.IV" (,pt l .::'I VII ..,,. J ilk" 0> 
:i.ly "· 1~, , . AT ~t ··nn•rAc • t,u: : r. 1n .. :r .. .: i, ,, 1 r•l'GU1'J, on 11.1 y •• 1~'"'· .,,,, n .,,,.,,." ,. .,, • 
.. Y,u l•tu l. • t o r "P••on v11 • •• " · • tt•,••<1 "• •nu p••••••on ...,..,.,,, vt: 1>•no1u • ,a ,., • 
• " t•nJ bo~,,,.a U 1e ~-•••••t ~• •• o r U•• ConuA1t T .. ,, r t 11nl••• c,•1 ... , .. ,s .. 1'1<-Yl ll.,<I !'•1..-: 1\ 

•· ~•1cn1 : , :1 . 1:t. 1,. ••.U v ••• "<t •~.11 1.10 :• to"' " tun~•• .,t,• ao no t n•v• t, ... . .. 
<4>t>"n• °" 0 .. 1 .. , t.)' J • n11 .01 1 • • • 1'-•11 1,·uT Cont, .. ,. , 'l'•nlf• ,n •U•c t . o r ,., ,.,.,. 

;~~~~~r.,:•• !i;:::,.. -- ~~~~ : ~"ii~:• It~• .:.:•~l~~~!'r'i\,0~, '":!" .. 1,~~"7•,.,."'", : /,,. "~~~~:-: ~!,~ 111 ! 
• 111r Cor.tra:'t T• rl n 1,1nl111 otl'.uv1 . .. rrnv1!l.lo r,• r•tn 



;, r.-. ~.ir ,-, ~n- 1 T,r11 !s 
n , 1dq!'-'ll .. r. ru OSSO "'.' 
'!'1$m,d: trl'-,•1 •Q , 1c-.9( 

TARI FF F . C . C . NO . l 
f-th ~••<. • .,-j i'l;Je llt:1,t~ .. ;l . • 

CM.t't'!'I <. th l-'!! \'l!U!d r'1oe 1'7&.~!..4, J 
lt{f' r- t1v• ,C'L~t.,f' r )0, ,.,',{. 

6 . ll . , . D . AT ,T Opti on S Ten:i Plan (continu ed) 

2 . Canc•l la t1on or Di •cont1nuanc• ot AT,T Opt ion S Torm Plan 
With out Li ab i l ity - Tt,r; I ~,con t1n ua •,cc W1tr.,1. t l1111f,t!1ty ko>fUlllt,,:.r-
1-:> nner l y conunned 1n Llu.s :;,;,• tl c111 lld\'e bl ,.• 11 ,e.,l~c,.d w\•n thti 
l\ ; :,con · onu,m~e Wi t no• 1t I 1 .. L 1l lt/ R .. '1 1lat 1on8 s 1 •• cl : 1ed 1n :; .. -::t1on 6.1 ,1. 

3 . Termi nati on ot AT,T Option S Tec-lft Plan - With Li.t>ih.t y -
'.':,Jslo~ e rs ".lr, o 'i.'l":t1n .. t,e tte. r )i-,t1on S ~·trrn Pl11n p,1 .,, to th~ uxp1rat1O1, 
I •he .scl.:-..::1<>:1 •e,:r. p<':.'t I -'I; . ~ btlll'd il tcr1111n.lt10n cn,uq"' "'IU.ll t:, ]' 

• 1:11,•:J the Gro•rn :.to r,· hi y Revf'm.t'! C• r-Jl\1t111'!nt i:11.--•:s t l,tl nu:nber ) I JPonth :1 
1t-r,a: n 1ncJ Hl l11 ♦• te11:1 r., 1 ~ .. x,·1>pt unacr tho c<:n 11clor::1 SJ)•)<."~ 1 111<: 1n , . 
• ,c~ve 

4 . Expiration ot AT•T Option S T•.ra l"lan - T11c cus• 0111er fflUS'. 11< • 1 f)' 

Al4T cit lea!lt )0 da;•s :n ,1iv.1nr.- nt the ortion s 1'<if!II Plan u xp 1rl\ 10n l"t~ 
., : 1.t. t1 1cqo.,c:1t. te l'> c,1r,c el ... 1 , e nc., t ·,c Pl<tn. :r :au,..; h prior not. ! ,;. ,•at. HHi 1:-, 
ne t rrad~ t o A1'4T oy tne Cu11 1oniwr, th@ Pl•n .,,1 1 Do .1•1to"nt 1r:olly r • n - .. c <1 
.,..1 • ~ -l ,,...,. r p inn:; Ter,- t>l,m -..1th t.h• s.a- t.u,,. .lnd ni,v .. no.,., 4•ut1:,u1t.m.int .-.s 
th .... l' l ,1n ► o wn 1ch th .. C"•i'l t. Ol"'C: i:-u r:,•n • ly .S~0"1Cr i.bes, 1! :mch J P l<'ln i ::; l h••h 
av,Hl.tbl c . 

• ,.,u. C.-tr -.C l : .,:.tt• '" • U e<:l .... P-JWl•"9 U.• l l l>C.ha.S. U..0 • v • 1l.,,1la ly o r U ;• .lt:T,T 
t u ,., • Too t • 11'16" - • U CN1ntln"• l • ...,_ LM T•r• 1': ..,. -,,ply •• t e r Ta r• Pl ana 11 r , .. , .u too u 1 

b• t o r • J\1/\• U , t9t~ 





kdrl . R-lt•• ~nd T.;u if f a 
Sr . d90.,a l1Jr. NJ 08801' 
1'1,.,1,.'1• A11tJ11st •I . 1995 

SUPPLEMENT NO . 6 
C11 ncel:, Suppl e ~e m. !lo. 5 

Contrac~ Tarif f No. <;61 
&!f•cuvo: Augu11 25. 19~S 

CONTRACT TAJtIJ'F NO . 961 

Tt.1s supp le:,,ent. !" 1led at th.t! dl 1e.-r ,.,n of r e o~on ".'a r nf'r li•1rf'Au :,y 
letter d a t.cd Auqus t 24, t~')5 , f u r ther d <!:f e:s the: ,. !fec t 1·1t1 .late o f oarerl. o . 
relat1 ve to rrwl:uon=i o n Con-:rart T<1r1 ( f No. 961 wh1ch 1o1a~ o n qlna l ly ! iled 
u:'ldC' r Contn'lct Ta r i ff 7 r <1n'lr11ttal So. 36 49 .. mJ sub.s.,,q u.,1,t.y a e fti i red u11Ue 1 
Con 1. ract Tan ff T r anSll'lltta l Nos. 3736, 3816 , 389-1, 4005 a nd 4 150 , fr 
Augus t 25 , ! 99:i to Sc p t o:: ber IS , 191t5 , ndor authu ra ty o ! Specul re 1111huo·, 
tlo. 9~ - 109€. 



Ad:a. ke1u,:, ~rJ Te1 111: :, 
Br • .l1ew,•,:,,, NJ :1:1.:i 
t•s1.1,; 1 A ·-J'• • !O, !9")L 

Ce1:-icel~ :;.,f'ple111•·nr Ni;,. 1 
Con~r-1ct. Ten!! !lo. J6l 

£!toct.lvoi A, • .q..io~ 11. 1'~"'> 

CONTRACT '!'ARlFF NO . 961 

Th!" s1pp)~l:':o:n•, :~l<.'d l' t"l~ d!ne.:t1on o : t.ne C :,non C:1rr 1•r Rur'l,\11 by 
.et"•r a.1· .. a ;..,qus• 10, JQ~!,. : ur:.he r oters t.he e!teict111e <late 01 m11tcn.,,1 
·•!ar111tt · o re·as10:u: o~. Ct.ntr.1o t T<1ri t f No. 961 wh1 cn w.i s o n11r111ly !ll" t 
i.ndcr Con~ra·~t T&:1(( ':':-dr.s:ut.t..11 No, 364 9 and subsequently defQrred und,• L 
Col'\ ' r rt Ta : 1f! Tt,\"1sr:11 · t•l ~os. ]1]6, 11H6, Hl54 ond -1 00S , !:-om A~qust ll. 
199', to ;...111.st 2~. lqQS. i..nu•: <1J~hunly o f S~clt1l Pemiss1011 No. 95-
!0( 6. 



1\..1:rJ. P.<1l .. _. <10<1 Tc.1 1 1tt:1 
8&'ld';JO'IW3l .,.-, UJ !>8k0"7 
l• suotd: J,._ly 2"1 , l ')9~ 

_.-ut; -111 S Jt,µlt-ll'o,fll llu. j 

Contr • ct T 1111CC no. ·,o. 
i:f ! orCllV'1: Ju:y lA, 19-:,s 

CONTRACT TA.AI Fr NO . g6l 

?'hu• -.upp\,.111 .. nT , ril,.., ,. thn dlrf',.tlon of th• f'~~.on C.a r d•r Bur♦ ,\J b y 
.ett.1:H ddt.f:d Ju l y 27 , : :,i~ . ! unhe: do!ers t:1\1 e!fi:tC:l!.Vt- d1t_ ~ o f llhHOrl,l l 
re la tive t c., ravis!ons on Con1rac: t T.ln:! No . 961 wr\, c: h was ') rl91n.1l ly f led 
~nd,ir Corl! 1ac:t :-a :- 1f ! Transmntal No. ]049 and subsequer.t.y de!err .. ".I .mae r 
ro:n.rc1ct To1 r 1 (! T:-.11nsl!l ttt. •l Nos . 3136, 3816 iU\d 389 4 , fr om July 2a , l'f!tS t o 
;.,: ust 11. 1995 , unde r c1ut ho n1y o r Si,ot.: 1111 1 Pet111ission ~o. i 5·93~. 



AT,T COloHJNICATIONS 
A.ir.i. 1'•te" a nd T•rl!!.s 
!.hut-1•w<1• .- .-, tlJ 08807 
f•,.• iwd Ji. ly I l, l 99S 

C11ncela Supp lfflllent No. 2 
Cont 111 c t T• n!~ !-lo . 9ta 

►'. ! feet.iv .. : .J1.ly 1<1 , 1995 

CONTRACT TARIFF NO . 9'1 

j",1s • ·f'Fl •l'l•n:., f 1l •d ;1t. •ho dl r 1>i: t. , on o f tha Co.8\ft.on arr io it B,i.re"u by 
tc~u:- J. t~~ .:cJly ll, 199~. furt he r de t ers the e! : ecuve elate o ! 11:dterlal 
rft;,\t ·'" : n ·ont r,. ,·t T<1r1! : No. ~1:11 whi ch w,Hl o r l Jln.JI I \ ft led 1111, , .. r 
-.>ntr•e rar.!! Tra nsmi ttal Ne. 364 9 dnd subsequently defurr,:,cl lond,:,t 

:en :-il .:' l :-a n(! Tr.l,lll'll'!I t.lol Noa. ]136 and 3816, ! r e m July l <:, 19 !J to July 
28, !99S, i.ndo :- authorit.y of Special Perm1ss10~ No. 9S - 86!. 



J\.lr\. P.11t•!11 .. 1.d T,u.t!:: 
Rr1d9ew•t~1, NJ 08801 
!••u•m: J..,ne 29 . J')Q ', 

SUPPLDCENT NO . 2 
C,m.:ela s ... .. .,1.1re•1t tlu. 1 

Cu-1tr•ct !"11n:: rio. ')(,l 
£.!!••~live· u r. ,1 JO. ! •9~ 

CONTRACT TARIFF NO . Hl 

Thi,. "l11ppl,."l#Or\t, ftle-:t a • tho du·e, tl'">n o ! • .. no C ?n C,111·.- 1ec Bu:e,u h•,. 
l,Ht.e: d.it~d JJr\!.J 29, 1,9!1, ! u:-thec de : ers the: e!!ecu...-e date o ! :-aterl al 
,al,nn• .. to Cont r •c:t. 1 .. r 1:! No . ell wh ich w;u orl<unally f1l11'1 ,md~r 
Contra et. T r1!! i r an.:sir.ltt.a• No. l6 C I and .sub:1 e q 1Hmtly d&ier:-eJ under 
Contra ct. 7an!! Trans~itt.•l No. 31]'1 , t t om une .sO, l 9!, to July 14 , 199!, , 
\mder AUlflOI 1t.y of Spec1al P<in!ll.:S!llen ho . 95-804 . 





1'.Jr 1-'H~S <1'1-;i ':'•l lf ! :O 
Fir1dt .... 1 .. r, t.J ~811 -, 
:a~u•.J r<t r:..,q, :2, l9 l <I 

• • A.1 ~•llitrial on t !'l1S J>ll(Jt' 

CONTRACT TARIFF NO , 961 

TITU PAGE 

Otl'Jln<I. tt • .. r.-, .. 

':"r:is Cont :-.1 t"" t To.r!.!f a ~pla: ~ t o ATltT Custor.-,Ne t Se rv1ce - tt on !i ! o r 
1ntor st o\ " t- o r fore i qn corr.:aunicat1or:s 1n a cco ra.1n ce wi th th& Cor.'?lu-,1.:at1ons 
Act c t 191• . a s a::iended. 

':'e locc:tA.Jtnca ~on :;e :-v1cos pro v.dted un er this Contr-o1 c t Ta r- 1! ! .. r 11 
!..::111sl'e'l t>y :-eans o : w1n, . raa1O, s a tcll~te , t 1b~r- c.pt lcs o r ,1ny s1.11 · .ihJe 
• ,;i ~hr:0!01 y or c01tt:a nation e> f :.ochnoiog i ,u. 



A.TU COMCUNICATIONS 
h 11", k.G~f'1 tu I Tori I !.s 
Br1dqcwate r, :I.I oaar,, 
!"lll u ,.<1: Octob•r 28 , 1997 

13th l\ev::,cd .,., , .. t 
Canc .., l:1 l.it11 R00 v1~,.t1 l' , g .. I 

Etf•c• PJ,.: Oc-t n:un ~IJ, J<.,1 

CONT RACT TAJtlrF NO . 5161 

CHECK S HEET 

n1e 11-:.lc faqo .:inn P.:190:1 ! through 4 1nclui11v#! o ( th 1 1 ui.nr: -11 • 
01 f oct1v01 <u <J I the aate sncwn . Or1q1 n<1l .ind tO\'t!led pago:i nlil'lftd oclow 
co:1 t.11n 4 11 ch.i.ngt-:, troin t h•.: o r 111n3l t.1r1t! tt,.,.t aro 111 1:1(fecL o n Lhri 
da·e .shown. 
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L1,t o : Concurr 1n9, Conne~t:nq e1uiJ Otflo,r Pd 1t1 c q.><1t1114 C,,c1 1u1lj. 
i11.pl.1natHm of Syt!:-DQl!I - CoHnq r, I Tari!! Rcv.13lr,n:, ••. 
T r.idOl'llol ks and Set'IICf' M.1rk.s. , .•.• •. • , . . , ••• 
i.l(pl ,"l nA· nn o f .t.hll l""VtAt Ion~ . . 
Con ~T,.. ct: !iwmn. ry . .... 

l~~ 
I 
l 
I 

' 2 
J 

LIST OF CONC:U1Ull.NG , CONNECT I NG ANO OTHER PAATICIPATING CARRIERS 

Concurr i ng Carri•r • - s ni.:. 

Con nect i ng Carr i or• - tlo tlE 

Othe r Participating Ca.r r i er• - 1,O:,.; L 

EXPLA..-U.T ION OF sncaots - Codi ng o! Tari !! hvh i ona 

Ro v1 :>1 on:1 t o th!.5 t .. :-1 !! .. 10 coded throuqh rh,1 u:,e o f :s ~•rrkbol s. lnosP 
s~ ls app.,.ar 1n • e rl"Jht i:iarql n o ! tha p .. ,,e. 1 he :iymbols and th1i1i1" 
;!:'"'dll.ngi. Arl' : 

k - t,1 SI Jnily ruUu t 1r,n. 

f - to islqni l}• 1nr1"ea:, .. . 
C - to s19:u ! y d1 o1on9,a r.,qul.a.t on. 
T • to SHJ:Hfy .1 change in t..i11l b11t no change in r,1te o:.· Tegu!atlon. 
S • to :11 9 nify ~ .. iSSUf'd r.i.\lt.o>r-. 
M - to s19n . : y ~tter reloc a.te w1tricut ct,an-Je, 

- tu s . gnffy nei. ra te n r r equlat1or . 
- • ,:, stgn IV J i1u:cnt1nuoU r.ite ., I" : 11gula,t:on. 
- l-:> s.::;n1!y I l"O rT"<:'t.cn. 

Otri.:i. rMrg.na? co~es .. r e usen · o a1 r oc r tl'lf! t,1r1:: re<1de1 to a., toornot:e !01 
-,~ ·1 :1 c: in (,.r-.H!or.. (:'<:,Oot!I 'HI .. -, ! o r tn1!1 ?urpo:ae 11,,10 low"'r c .a se 1~tte1i. 
o r tt,e ... pt,.u:i,,.t, ... :;., x, y ,U\J 1.. These r: os ir.:;y ap~a:. Ces~do the page ~=~:~:-:in nu:..bcr ~n the ~•"l'}e nea.;let' c, r lft trio: r1qht niar91~ oppoS H" spcr-1!1c: 



1'dln. flat. e ~ e1nc: Tar1 ! ~ ~ 
8r1rt7aw.:1 41, t,! J ::,;ao 
li1:n1•.t : J .m,1 15, 199 • 

: st. M•vlsra Po17e i 
C•m:•l • Or11J1n.1l Po19e 2 

L! ! ru, 1vu: Junr. /9 , 1994 

TRADDOJU(S AND S ERVICE NARJCS - ':'t:• (ol. law1 r.9 ltl.l ro. s , to t. h • ~xtqn•, 1: 
any, u~ •d 1hrou,1!'101.1t • 1-, s t.w 1 J fr , ,r• • r •t:1...:ff ... : • • ~i,j • v1 v1c• m , r.;• o ! 
ATH Co:-p. 

No ne 

EXPLANATION OF AaBRZVUTlONS 

.i.nrn. - Adrn1n1strat or 





A.J"". p,_. • ,"' .,r,c :,1:· t: t :i 
br~a, .... , . -r, •1J ;i,.,;)-

1•• .. -,:t, np• e~n('r "' • !G • • 

• : _: p, .. v1 :; .. 'l r.t1- _,. ~ 

C11r,.-.:"1 .. 1 i,,.-,vt:icJ ra~e J, . 
f t : .. t .. IV"l -: .. , te:,,b .. r :1, I J . .. 

A . P.111c(lr• .ao1 1,1•r.c, r "' • "'• pro,•tded 1r, lhll C.nt r.:.· • T.1r .: ! 0 • he • ,-ri,·t>, 
::)!'ldt · ~ n., ~ .... , .. . a · 1.::ins JrVi ,·:0,1r1l"'s ~or i.T i.7 .. ,,,: i!'NP· Se : -:i•f' - (Jp•1rn,; 
~" ,.,., r-r • h 1r, ;.T i. 1' -:".u1l • t· ":. llo l, "" ••-ut1.:fo 1 :rOI"' ,1r,o t,;, lil"u, 

-.. 1 •• dppl,' 

:: ... -.:i. 1 r- .. t IS •L1.bl ,· llr ·n .. ;,:nT PiU">-\tiW! S, PPO-:.i'A':'S- 1, ;.r , r C·1:>t Pie • 
,.,.1 ... ·e, ;..r,- ?l,rn • Servi.,• in c.I i.T4 T SYJ J..:. susu;iss t1nn !:'• rv1c• 
rr,,., ... , r; ;u 111• ·: : 1e! 1n AT l 7c1r!!! LC.C". :-it:">, 1 . Sect:on 8,! l.6':> . . 
"'"~:-:, .,~ - o.:;n .t "'"'' 1 1 0,:, .;II =>•·t:l"=b••f If , l.t3 4 , rton-<1 .ns ,) \"al , lllh . .. 
·r:r i;r,~· •t.,. lL'J - 1_.y av , 11,,:nl.:t / w.ndcw foe 4t:y rus:o:ier 1,1ho o r der th11 

1,•r.1" .,tr1! : . :-iw =· !!'~ I ~s eltgJ.bl& f : I!\<• AT4 T ::u!l! fie•:..? :.·., .. 
•1.- •1,n ,o:, ., J e ,r. .. u 11, AT ~T T .. 1iff f" ., C i:.., l, '."1t~t:.or1 l',!.t 6)2., 
~•,. n .,,ltr.01. 111 it ,:, Jt p 1 n :::1 "" Hor ch ll, l'J9' , re:- ln::1 11va .. l o b ~e t.hro .. :,nout Cx y 
•, ... I - a .. y .. v. , 1. ,h1l1 • y ,,. 1ntl ? w f nr ·,n y r1., t. .er w I) .., , dcr~ • ht " •·nn•ra..- • 
• H;t!, :-t. .. '".!'It :-tir l~ r-u! t"l.,JlL!u f· r .. ry c- • he~ -:urro r, t o r : u • ...a r,: 
pr1~1 • i -s tt,,· .ir• o r- r- , y b,. !i.l.t> J . r ;.1 , - - ,1r1• · r,. • -: , • 

. =~:::a!';:',,-~; .~ ..... ,_. i. .. ,r T,..,, ... , u: - IU I • • • ,u........ t · ~•-• H't u ~ul 
't lu- - - · : .,. ,,. . .. . ... Ny . ... u _ - ·· - ~, ........ , .. , fl,ee u l ....... , . , _ ... O • llfl 



AT~T Ca.ruNICATIONS 
k..in. R.11.c~ and Tn1 l !! :-1 
Ei r • .JJCw.ita ,, HJ OIUl0"1 
ls.,ued: oe :..ob .. r !I, l991 

CONTAACT TARIFF NO . 961 
"1t n Re•,1 3e 1 l11gc ◄ 

C'AhC il lll 6th R,e,vl•A:J P .i qo ◄ 
t.:f! 'lCll\lll: Oclob,u 2: , : .. , , 

6 . Cl•••it.1.cat1.ons , Pract1c•• and Requlation• (cont i.nued) 

a . Mon i toring- Cond.ition• - Th• fol_ow1n'J eon eut. 1on" .tff'l l'( • n tt,tt 
se!'v1c-e prav;..J!'td um:ler t. nls Contr•cl Tan ff: 

1 . Thtt Cu , t o.'11• r m1u:t. me•t. the ~:RC <t.trh yi.a1 o ~ tt,o!t t e rn, o! t.h• ror.t r ,., 1 
T11nf : 

2 . ih .. •11t • n,,,n r "'"'I nr,t -txc.,.,.d nm locat i ons served by AT,: Cus •.or,,Nat 
Je1 vlc111 - OJ-t.ion Sot. any u:r1t durina the te n:i o ft.he Cont.rac: Tanf!. t.il 
loc11 t1nn1 1n •x,..••• of •en will be b1llod ,,t tho ;,i ppltcable r,1t.,. :11 ;1nd 
hscount.s ~"11 f,T•T Cu.st. fle t Serv lc:<? - Option S, <!IS s r.-ec:1f1ed 11, AT&.: 
T.ln :: f' .C.C" l~o. 1. as tt ended 1 r o111 tlrT'~ t o tlr:if'. 

- .,,.p , 1,1nc,. wt•h these f'lrov1s:ons !'!h,111 b,. enn1tn r .. d ar: n uaJl y rH\ .. .1 1~ t1 
,lf,fUVr>t, .s ry >') l tne CUSt.'Allf'l t' s l.n l.l l l sc ~v1ce [ldte. If th<? CUS t Ol'\el h,1s 
f 11. l'"t:1 · o i::eet lhe H!IC, 111 (l<Jd!l:on to lnl" ;.,,clu l US.l lJ!• Ct.t1n;rs , thi'! 
Cus '_"'l!l .. 1 w1!l I, ,: btlled lt,e d1ffere11c• Cet.wee11 t.h.- HRC 11.ultlpl l .. U by 12 <'Ind 
f t\(' ru-,1 •rt ':i 1l'"l1111I .:annuli! UISA 'JC c:h,lr')CD 

C . Nonr ecurring Charr,i•• - AT.1.T will wa ive t.h~ nonr .. r:utr l nq <" h .. r .:p ,(sl 
, " r•• -: :1 .. , :n ;. r , T T• r 11 1 F. r..r. t,o . ; Sec tl. o,'1 6.lJ.l.b . .? 
f,. l ,,; A:' ., lf'lri r h• ~.,rv lrt> i.'/1T.1b!:-.hl'll'tn f rh,.HQ•"I ,13 ~pocl f 1e,J 11: AT4T 
T ,r1:: r.c . <.: :1() • • s .. ctl•>n o.lJ.l.B.8.1.:al r or UdCII n<' ... s erv t• ·e lOCiHIO"l 
~1 . ?co • o th" ATol.T cus t !let. Serv.cl'.' • ~ t :on S .:a t.:co,,mt , prov1do ll'lat t.n~ 

•t :"\'I - r'<l-: .. c: h,u .. :.aq1..&S!fl;.j ln!l " <1.ldtlOn U.s tt: 0 1 r.o lin .. : th ~r 6e'.I days 
.. : ••1r • ~o Ct.r-to:,,"Jr' o l.n: · 1a . ~,,rv1co ddt• 1..notr t.!'11:1 Cor. lrlH"t. T.i r1ff . 

D. D1.acont.1.nuanc• W1.thout L1ab1ll. ty • tne Custome r rray di scont i nue 
1h.'I ."ontr,1c• Tarif f without l 1ab l llty prio r -:o t he f! nd o f the t ,.rTII o f the 
r .. ,.11.n• t T,11 1 rf, p r o v1 .h1J t.11e cus t or:e r n,pl<1r ,.~ tt.ls Con·r .. c t T 1r 1 rr w1: r. 
,;,! t,o: r AT ~T :1.,r,..1 r: P:1 pr..,v:ded ,nde r i:onrriwt T;u l (! o f ,.q 11 Al or (ji••tot er 
1cr,.,. ._.,:, t ur:1!' .:n HI 11t ve1.uo ,.c,...·,ut-nt . 

-n .. C".1-:1,,..,.r r< 1y n1'lronp1 n,:•"' t hl'I C'ont r;,i c:t T1r1fl w1r !'lo·1t l1 .lh1li 1y p1 1.:> r ti 
· n r,:r,,.,,.'!l!'-r- r 1e , ll'f 1 prnvtrleod· 11 th J> C"us tnmt'r 111 1n ~ .. rvlf""' under th l s 
·ont.r.~ct ;.,r.!! ,u o f O.:.. · o t-e: 21J , l !}i" , 21 tr.~ Cus c ttier notifies ATi.T in 
wn • :n;. :," :r.., , ,.. 'ndn l rl <.Mys af t f! r Cktobrr 29 , 1937 1 h .,1 t he C1,,s on<!lr' 
~hJc,l ~o 1 .. :-ut vc StJ ~ ud l:t.i un ,l d i !lco,,1 • Mil w1stw11 t o hsc:ont~nuc 
••• r v: ... .,:f .. ctl·:., wt · h t n,, "1.-x · b :liir1'J cy-·lc o r ()n No vc>mber / 8, 1qG7 , 
wn1crt\',_•, 1s ,-,on,1r, u.o J . s .:u rrcnl 1n p.t1,'l'lent to i\T•T t o r ., 11 scr v1.·cs 
r rov11e.:: in,= .. r · nls C(";ntr -.1,· · i -H1 :r. 

£ . Dlacont. i.nu •nc• Wi r.h Li @il ity • rr 1 11 C·.n1tor:,ur ni .!lc:ont tnues th i s 
)l1P III • T..11 • !! p11 0 1 t.::, tno •tnd o t ti\.: tc:o , !.;11 <J/1)' IU<1 50ll ot1.e: t i, I, 

· hv'le :>ft!·: .l lt:d 111 !: e ct1011 6 , 0. , t he ,; ,_!11!.0ll'rr ~ 111 ur.r.,,.,d1a~el 1 be li.«1;!,, 
: c,: ,t i'r tTI'.n ,1• 11, n Ch<H Q{f <>qual !O th~ Mk(: ! ll~ •~.u•h 111onth r"l!l<ltr,1nu 1n th• 
t•••"'• mi.;. .• q.,,;,.d hy 1C. I 

F . Av a ilabil i ty - Tt,1~ r nt , ,, • T,1r 11! ti .. !> tlo, <iin J .. v • lop,.d f o r r u'ltD!tlOf f ll 
who: II o rd,u t.his t:'or.1r .. c T ra n!! c:- n ly cnco , 121 incu r ,111 0 1 1nai 1 ;.r,7 
Custcir. ~le-=. ~etvl.ce - 0pt1on S 1.:s"q,. cha rq~s under this Contril c t Tan ff, ""d 

3. fl t he 1 c:Qn•:tu• :.ubst..int1 lly s11:11la t ::•n·~ce !rom ano•her In t f"r-•xch~r.rJe 
!",1rnf!r to AT~'!. c.r 111(o r'l"'\ A14T o f · hei r .n-=.ent t.o obta:n sub ~t. ant1 .l . l'/ 
:1:1,id,1r :oitin• •. :e :-, . .,rr, <1 noU.11r lnterexc h.:i119~ C.1:r i<:1 r .1t rates cqua: t.J o r 
,'!1:: : ?'Ian the ra tes ln th;s Co ntract ?'cl .:-1 : t. n us C"r,n trd c t !'i,r1 : : -., 1 1 1 
.. ~_,n t.e ,v11labl1J •.o all s111nl~::y .:1lt ·.1a te d Cu.:1to:re r ~ who crde 1eoa scr•11co 
our1 1.q ~ prC" ·1 1otJs ,.va1.l\hl 11ty r-cr10.1 o r wn o o r ae r :1 so:rv 1,.• w;tnu1 iO nay!'! C 
•: :,r o-• nb., , 2'l , 1<,9, .,n.:i r eq-,eat 1r1s•. ,,l l 11 t1:.,11 "'-l~11· ~J 1,1 y~ o t n10 a ,tt,. 
n1 Jert>d. 





f,dm. ~.1 C:J lllld Tor i ff !) 
ilndlJ•w,o • er. t:J 09807 
:~<1111"'<1· "'"' r·h ll. 1qcl'; 

SUPPLEMENT NO . 1 

,~o-i • r.:t.•· • T,ulfr 1:0. 1·<,4 
Eff<!C: lt•Jc: M .. rt·h )1. 1'195 

CONTRACT TAAIFF NO . 1094 

7n1:1 .supp l e11,ent advances the et : ectn:e data o : m.J t e:ul rolaU\'e tu 
Cont r .t.c:t. T.;nt! No. 1094 whicn was oncpnally filed umi,:r· Conr.r c t Tan! ! 
'i r dnsm:ttal tlo. 325? fc om Apri l 1~. 19 3 r.o March 31. 199'i , undu authonty 
o r' Spcc:~al Pnrm1ssion !lo, 95-)90. 



,\Jr.>, r\ ) lC:5 -.1n.J Ta1. ! !;1, 
1'1 11a.;i•w.11• o11, s · 
l5Su~d· "'l u,•h )0 , t·l:,5 

'i.&t1 :: r-; 1 •'1'4 
f l: •:t1v1t: M.ln::t, Jt, l9'io~ 

CONTRACT TIJUfF' NO 1094 

Tt,:.s l!l!..pple111~nt. !11'1'~ 1· - ~., o.11rec:iHm o t '. he Ce :, (",1r r t"l r M1:-,..11·1 ny 
l"ltl"'f dated K\ r.::h 1C. 19:;1'5, e ! ers tl'l.,.. e f! ec n·e date o f ::-..atenal relauv,• 
· o r~v1 s 1M•1 o! Cor.trart -:-,u, :t No. 1oe. ~ whic h "'A=' 011q1n.11lly ! tie unde:­
Cont r ac Ta n : ! Tr a ri.::1 :uttal l!o. Jz~, !: oai /ia. rcl'l 3 1. 1995 to Apnl H, ll~'J, 
1,;nctor a<1 t non · y o! Sper-1.tl P"'rMus1on 9!>-37".I 



Attffl. hate:, 1111d Tacl!(i, 
}lrld'J•W,Ho, . NJ 08801 
:ssuttd: ,\pr 11 21 , 19') ,; 

I.st 1'1,r,v t~"'d 1'11 .c 111-t'" 
C" .a11e .. 1:1 Oriqlnn. Ttt .. p,..,, .. 

E:!r•ctive: Aprill:., .1<14 

• • Al l 111..i. • er:c1l or: lhts paq .. i:, i:el SS ed . • . 

CONTRACT TARIFF NO . 109' 

TITL& PAGE 

:'t\1:1 Contr.lc t f .ir1!! .ippl 1os to AT,T Cus t orriNe l Ser v ice - Opt.ion S f or 
1nten1t.ate or :ore1gn coir1r.uni:=a:10n11 In accoraance wit h t.h't C:n:-..m•ir11r,ir1~ns 
,\c O! 193.a, {IS ,'\t111rnded. 

Tole 01t.111un1c.lt.l.ori sen,1ces provided u ncbr th1:11 Contra ct. Tar~:: on· 
tJ 11119t,ccJ t,y :11l!ans o r w!:c. r,u110 , SJt.el11to. ! lbe 1 o p•. l e:, ur uny su1t.J0le 
~ectnnlni:, y or C(r.;b1n,1 tt on ,,: technolo91es. 



AT,T COMfUNICA.T I ONS 
ll;:v, ft \•,es .H',U I " It i .. 
o r '11•'"',lt.~r, t,,J •,;>~ 

1\.a l'• •v1:i .- J t'.u; M \ 
:<ln<:'el a ~ l ,, Fl ,. •J1a e J r'nqe : 

:ss·i~.::: · • t,.,r ~ ~, : • J"' :. t!.,:- · 1v~: ->,;:.~t;..-.r .:. -1 , ]•• •• 

CONTRACT TllU'F NO . 109' 

CR&CK S HEET 

r~ .. ·11 .,. f,l )o> M l:;J P,11\'J"' • t:'lrO"'Jr. ' 1n,:lUSl'le o ! ~h:a l.;lr~ ff ilJ'O 
~!:uc· :v~ \ S 0! :.te dJ'ft ~h.,1r .. On1.n.il -ll"Cl UIV1'1,.'I p ,1go><1 " " "''" 1 h .. lf' w 
""" S1.J;rl,.tre:-.• •;n. 1 con:..tir, .1.~ ·"1,mQ"!l fro:ti ~te or1 q 1n.ti l :.a r 11 : th a t .l : e 
1~ .:i! ! e•t o r :.ne dH • s n ..:wn. -......... ,_ - · • •f-, ..... 

~~- t...-c• ~=~: ......... ... ~ I h~• :: :-u••-
0.- , 9 , : • 

TABLE OF CON'T!NTS 

:1;::·\~•-~~;,~1..r1.n1. -n~r.,., · 1·vJ ;nl O• ti .. r PA:"1,· 1p ·~nq C rrior s . 
;'.><p.\rH~ r, ! !:yr,~ls (<J.t.ni ,,: -"n " f Flev.s!.ons .. .. 
r r "-i•:--ar <s .tnd .: .. , •,•1c"! ~.ar.:s. .. ................ . 
l xpl 1r,.:i t . r, o,t At>or"v~ , , 11:,r:s 
"1.,r; :_ rdC~ :,,,i:r_-, Ir.,-, , • • • • , 

LIST Ot" CONC\JAAING , CONNECTI NG AND OTHER PARTIC I PATING CARRU!RS 

Ot.ha r PA.rtic.1.patinq Carr1.•r• - M"INf: 

EXPLANATION or .SYMBOLS - Cod.1 n9 or Taritt Rev.i• ion• 

i'e·J1s:~.,., ,. tu :n1• t,0•1:1 •re e<:Se:i tnr,-1,1 ·r-• u&• I syr.J,ol~. Ttw .... r. 
S/IT'h<ll:1 .irr:•H 1n tn r1tJlit !IIJr fHI o! tt.r t'-l'f<". 11'1<.• syr,oc,):-1 ind 1r1u1r 
.-1r.i n1nqs .ir•. 

- t,:. li . ,J11l! ; • redue : 1,,n 
- to s19,11 • ;• .ncrc,s"'. 
- t o :Sl'J:'ll ! y ~n .. nq•H2 r,,qut.\t1cn. 
• t o s.Lgn1! }' a ct.a:1 1r• 1n r .. "r 01.1t rio c:.":n~ : 11 r, , t .. o r re~ul ,~l,m. 

;i - to :.1g-. ! ! y r @i:s.sve,:, llatt•·r. 
M - t o !U,;-.1 : y 11ut.te:- relo,·ate.:s w1 · '1 ·.J: char.1e 
N - t o r.:g:u t ;• new r at.ot ot r1',.Jlat1 e, n . 
0 • r s 1 q no : ',· dt:s ...... n t 1nu.-"l 1111., l,,lf ,.,~.,.dl . •'1 
Z - LO :'Uqll! ! 'f 

Other "'"r-JH1ol cod~s a :- t! us•J •.o J . rect • he :..:.r .!! r t>a aar to a !ootnate fc,r 
spec :!i ~ t:Ho r ,U ~"ir,. C-0<1• <1 u<r.•'1 t o r t~.1, r 1. r ro• • • r• lr,~• r c .. se ! otte r s 
o ! tn, .. l phaoet . 1 .. x . 'I an::I .e "i r,ie.se c to:,. ~" Y •r l t> .-i r hf>su, t> th♦ r• 1e 
:-e •11s1on nu=.t. ftr 1n · n<! ;,..,qe r - a~er o r ~"1 •Jo:• r t?h' ma rq1n o r pos1:.e "P"'r1f1-
tP11t. 



Aom. It tell Gnd Tarif(io 
iir1dqt!W,'\lor , NJ 011801 
iiuu.t.J: Ju ly 20 , 1994 

nd ltev I sed r•g11 . 
C nc:•l• l1t Pev1,ed P.iJil 2 
t:1fo.:t.~•10: Auquot ), 193, 

TRADDO.RXS ANO SOV'I CE M1JUtS - t't:e fol low1ng 111.irlr. ,, to the •Xt t:,nl , 1 t 
any, u,.od throughout t h 1" t., r 1ff, 11r41 tradomo1rk1 Jlnd strrv1c:e nwirlr.5 of 
AT, T Co rp. 

Non" 

EXPLANATION OF ABBREVIATIONS 

Acl."I. - Admin1 Slt'4 lO r 

1-'.ors - M g11bit.s p fl r se..-or,d 



;.v fo . • .,,. and t<1r~ : :s 

J~ ..... "" 

lr tl R'IV ~ ttr.1 P.1 lt! I 
:_4n '"l!I 'IJ It.-\· • ,-,f • l'J(' J 

ttl t .·, • r o r "' • ;'-'•., 

CONTRACT TARUT NO . 1094 

Sorv,co11 ProvJ.dod - "':hi:) ··'"Lr.a·• - .. r.f : <lrr~ •. ., ·o v; .. T • . ., ... ....,.. ,:o• 
t• • H _; 

Tora o t Contract : a..nowal Opt1.on• - ~t• T•rs ! =:,r. · •• L 1!1 .:in• 
, •. , r '":"h~ • 41r•111 COIU!!ttncec on lhoit l n lt~•l S•n-·~ ,., :- .. t • • 1 1 !f Colr. L .l iUI '- tlh 
· n• · r~ · :i.ly : b ~l:1:i'J ~ ... nt:i : otherwis<- e1..~1:1r .• ·o!t:, ,~. · r.• : : r ,11 ally 

: •ne :. ::-1: : ~ • • b.ll1n1 ::11.::inth : ollowi..nct ttlf' Cullt0.'!1•,:':s. ~· • • • ... I Serv1•~0! 
1· , :r1t" l.:.JJt.,:,rr.er ma y r.-,,~w the t.errc =~r :..r to o . ~ ,1c<.1. · 1on,1. on<>-y&<J r 

tc-:iu., • : ,;7 .. r "" 1 , h"I C' .~ • e r ,uJ!' ""' 

J . Mi n.z.•WII Revonuo C01t111J. taants - Tn"' M1n1111.ua Revenue i:.·o~l"1 ' 1!-oitn t. MR C) 
: ,: ;.. i. r us·om•lf!: Sez·:i\;;e • t. 1on S 1s $200 ►Or a.nt!i. Th., c~stoir"t n.i s 
••.e T ' l'h • .;, .n.: r 'l .;uo ns ir,,. w hly MRC ~o SJ.COO J,tl r non th, $J,000 p.:-r 

-t·. S',, ') pc 1 r nth .;,r Sl.000 f.••: lllOll ~h ! ,r · n•i 1 ~1 mte r ot the 
r.· r, ·• T-1:1: ! • er!fl , t~c!·Jdtng .Jn~ f f' hew .. J tcrr.1. T'l.s 1'!1'C c:: 11 t>,a 

, • :,,:,.J •1~, L, "~" l" !' II.'! • '":" Cu::, •. ,u.:i.,t .s,u vi u • ~• 1u11 ~ " "" :,;••"ll,1 ! HaJ 
:..·\- or~:: r C:-.!: :s :, o: • er ., .. 1, .. t,..n ,! "·· .sppllc.:<1blt- d.~•••ur:ts 

, -r-•• .!y1n'i 111 .. ,u • 

Contract P f" lCO - '!he •f",f f ,~ • I r 1 ·o 10 1 AT , T C\Ut. ·J- ' J.Jl 
r · •f"' ·1 : ,. l 111 1.n, r 1.,,.1 : r r C' , , ,. t , ""' -1 ,,,..,., !e·1 - .. - . . ,.,., 

Vo l ua• D:a. •count• - 1h" f"u11l er 1s o.!f,p Ll<., t or disc:: -,..n ·.11 .1s 
.. ,:1.:t ,, • .• AT f ,_._ ton.•:e · .S"cv1ce - p~;.On S ;.,.!ll, i'~ l n 111 AT ii T T<'ll.tt 

,,. •• ,. .. r-... ,,q,.,j :re:, I IMC • _,., .• '"' AT i. f C·Js t cin!!u•. $1.:t 'Jl~r' • l' 
;.· ll q .. ,:t., .. ,.~, :r-.:" $0 t, ~.:: 4 ,C)C . Th~ l'"',1-:t,,l:'~ r w!ll Ct•'(!!'J .. II\ 

.. 11.t:.~ ... ~. ; , 11 --u .. • ~r. ;.:~r Ci.;.iac.~e~ :;,u:,,·r- :p,1,,:,.; 1,s.1,Jc .,.,,n 
- '"'', -\) .,O ' \.•J o .. : 1 0 .1ppll .. tlQll C l .. ny .1 .. <!Olin!. I I ~. r,1cn Tl• .. 
~ • tt•I , .... u-11t>~- I'\ !IJ'4C1 : .. .J 1, . At , : -:- .. zi! I t .. C - Ill, l, t, .. .... .., .. 

'""l•·n•• rr m ;u t .... , . Cr~. •. -. G lr:ltt.,na \ d . scoun • • .. . •. llli•rl y • c, 4111,unts <" 
•to·.-.. ~! ~ . c,n, 

'"1 • l" •·r-= s.1.:.c-r.b11,Q ~ ,-.r , r Cus ~u:-N : •·~ rv1 "'Ar-Af- wt I ,- .. ·•1vt1c ,l11 :, 
1JJ ~t1 ... t,<1. u.:;. .::,uni I 1111--+•-llJl•,I lll AT .I. T r.ir1f! f. i:o. l , d"I cl!l,tilldtHI 

• • 1r-• .- , "•fl .:.r,r f"·,., t r,.111.Ne· :: .. , v,-e • 'f':tc,n. t<:.t•l , , ,,ss us.1 1 .-



AT,T COMCUNI CAT IONS 
rlL"' k1• '' :lr.(l -:'olrl !I"> 
t-r .·l-1, w,· • r, tlJ h3 
!,_,.,,.,1 .,. ,r ·h l , l'J 1'> 

:!n .1 ~ .. ·Jtse.1 f q c , ; 
·.on.c.: !:, • I- , • .-:_.1 r •1~ • 

C: !c t . vc: ·tar ·r. d •• J l:, 

6 . Cla.0111J.t1.cacion e , Pracc1.coa and R•gulac1.ono -

A . .-,.. ,.!,-t <1:I vtt,f' 1w13,:: rr v~ J .. 1 1n • h :1 '",ntr.i,c·t 1ui: :. • he, tc· r l"3 , 

1·:.r : , , t••11:111 ""' 11.<1 ~. ,fl"' • Ir i\T.1.T r-u-,1 !'" '•••T .·••r·•···· ,.J-,t, I, 
'"' ::,v• f_,1th ••• ,; ; ., f 'Tu ,j• f ti L .,,. _.,.,,.,, J,_ I 11,),• t .. .,. I • 1r:itt, 

• ll f'I}' 

i:, .-. -;! ::.,•r II t,.l J tb! Ir • nt- ,\!' .. J !>k, ~,;r~. IR()-•,..,; :s-!. ;,.; ~- ··u_;: r-,,-, 
... ,·:~ cc , ;,ri.r 1 11-i J $,;-n•t 'I, .1:,d ,\:'.r,,T ~HALL !Hl!:lt.E::iS Opt ion Sc:\'IC" 

11 r- •, •h _. "r""lfl' I 1: AT ~'; 7,t.r. :: L '.C . So.! , .:'!\.'.ltv r. Ii.! Io'., 
.. h . •1 .. . . ... ..;; n tl • XFl:"•'I on ,f' ... !!'h .. r 10 . 1 , 1~. rel"><J.nS .1,\',U:,,ti, .. 
•!.r .iJt.,,ut •t,•· J."1 l .1y ,1•,,1:l.1b.l1•y w 1n·i.. w: r 1n1 Cu:'l : .r-••1 -..:-• ..i r.J•.•r!< 
1·.. •!'1 ' 1.;•• ,..ir ::. rn .. 1·.1. • ur:i .. r i'\ - li qih ... I OI ·he At.I.IC :. • ... 11.:~,-: 
-,~. I: r1 .. , • .c,. U •1 <:·1!1. , 1n A:\ t Tut: : I' ·,1:. ~- t, S.ie.:t. II 

•• LI:. , ., /,: -.-, ,; ,t.,u-ar, It --xp 11'l'!:1 1'111 :-1,H "h It , l ,') , rt-m.i.1n~ <1va 1 .e,l, lt- C 
••r ,,J' .,, 11,. 12 hy ,-.• .. 1l. ,n 1.1r y windo w t '> I .1ri:,, C',1t1t~'lff'.(lr wt .a v r d#o r • 
., • .o ,:,t , ... ' : ... :.!! . rt.,•.: .. ~, :lll(H l.S :iot li,,Jl b~c ! I.J I d,11~ ,., uuu cu r:e1, l 

, : , '. ,.1, , r ... ;I' , ,,ri~ tt, .. r .,,,. • m.,y t,,-. 11 1,,.,1 .n ,;· o. T 't',lri"f ~- .c-.c. ?:U. 1. 



AT,T COHHUN'ICATIONS 
Aln H,lv!> JOO TUttt:,. .,,,, t, .. vl"> •·I i'1l'IU 4 
btl ..l J""'•' • ,:,, , :,/1 \Id d"- ,:ls 4th Ro::v1:,-.d PaJe 4 
t:i:J:JCd I t· r .Ii, l !:.! t l!._,._, t(ID<ll ~I), t·, ,1 

i . Claa ■ 1ficat1on■ , Pr•ct1c•• and R•qul•t1ona Ccontinu.cll 

B . Monitor1n9 Conditiono - Tho f,:,U w.n; -, n-ht1c,n1:1 ,pp!y to th u 
:.~ 1· v1 e rr-VHUH1 , .• n'le! ":'ll!I ,n,1, -1. dfl!I: 

1 . Th., •-t..111 • , .. ~, ia,u i 11'.••tt tnw HR:.:' ••-h ye•r u ! t h e t.ena 01 the t"ont r il t: t 
... , I l : I 

2 . th,. r,,-t .. _., -aiy l'IH #l:icr-•,01 t•n lo• .. · 1nn• , .. rven "" ,\T,T ru, t.-. ..,N#o• 
.i .. rvi •• - r ~: 1t11, <: , r ,, i. ~ ' l"'P 1,11.n•11t ... r .. ,l'I uf 1t,tt f':nn t r ,. ,., T,u · t:f . A! 

u1,n, 1n "X<:t!S• c: · on will tie Lt.I t> :\l --he appt1~ablo ,at.es .U\d 
h:. .. 11t!I [ I 1-r,; C\o:,ltGG! ... t 5('f.'I ',.; - t.on ~ . cl!> spe1.:1!i 1J, I .,, ATloT 
t',, 1 1 1: r.r .. 'I > !, •~ 1JY,er,dea :r :i1 'll'"e to t1rie. 

· rr,...,,:.,., .. :·~ • :,es+> r:-o'.'ts:o:-i st, ,. l bo r:ioni•ored unnu,il l y o r, oact, 
Jl,l,PJt'fC..HY o: tr:t: CU!al·):IICI

0
~ -"~~, Ii Sq:vt ce 0Al0, !I tt,e Cu:n"',e r t, .. s 

'. ,a:-• 1 t :-t>&! t'te :-4..,c, 111 o lllt.~on t, U,e .i.ctucJl 1.1,a~u ::-h,uge s , the 
t,~lJ<UI., ; l>t, b~i\.,, I tie ,J.f!•lcl,-C O..:LW11cl1 tho MkC 11,ultl ... lHlU by i2 d ll-.1 
t,.. ,,.,,. . ,.,.,. .. r •, "'ct"'"' t -'"'l"•. ~-""'I" c:n<1rqo•. 

Nonrttcurri.nq Ch.ar g•• - ,,r .. r w1l w.i1ve ~!":c n onrocu r r 1ng ch.1rqel!!J 
., M$,, .. :1o1 1 1n AT '-'?' T1.- 1 tf F'.C.C. :; g } S e c ion• 6.lJ . l.i;. 2 .• -u.o 
•, 10.] A 1 • l'lf,l fh•• ••r~• 11 .--01bl1sti..,,o.n1 c l,H<JOf ... spo.:J.llC(I l:'I A", ( 

lr1:t F' !':o. l Sec•tun 1;.1!.l.,Ll1. IAI f o r each 11ew service location 
•~·•·'1 · o i nc A1"•1 ..1st '-el 'c1v1~c (ip,1,1 !: ,lr- r.,:,.int , 11r ov1 ...red rt,1r t t ,<> 
.e: 1 o.: l'ldt> r ~o ha j ruqu ... :1 •eo 11,!'l.tdlldlo,,n ..1 .. to nt n l.ttru 'h,,n •.0 CW',':I 

,:t c r the Cus t..111e1' 1n1ti.l, llfu•vi,. CSll". C undor th1:; Cc.nt 1 .. ct Tnr 1 t 1 . 

D , D1.acont1nu•nce W.a.t.hout L1 &b1.l lty - rhc Custo:i,u t 111ay du1conti n •<' 
r.u .. u;t. t',ir.:· w.1ho..1•. 1 ,o tllt y prior u, ch., en~ of the t<'II', 0 1 Chi> 

~I•' !J • r.,rl ll, I l ·'V\Ul'd , ••• (. ,:.•.011u.u (C,J,l , ,. .. ,, ti\\~ ·_• .. 1.tr, .. ~t f 11r1 1 t W\lh 
•a .. , A·:·,T 'l<> no'l t"'.,, prov100,u ur .. .! u.c ,. 1,trl·t T.:trtr: o ! equ .. 1 o r 9redt1#1 

• .. 1,., v,:, Jlae ,nd 1·e\·enu,. C<r."n1·r,c:11t )po11 w11 • •en nnttce t.o AT T , lhe 
•;,.t'l'"r 121.,y ,~s.o Ol SCl)r .• :r.;;,. w,th,;,v• 1t .. b1J,1y .it t t:.& .,n.i o t ,lf,',- 11.onth o( 
,n,, · •1111 , , tn .. Con"ril .t T .. 11t1. 

tt,,. "-·· "'' 1..oy ,1,,., .... 1.~ 1 Mu thl - ,.11 , l ·1r1t! ,t.t:, ... l1 .&b ;.loty J;lH,r Ii 
,,.. 'l , .• ,t.t .. i •, I 1!'l rr1v, 11·1· l! II'••· ·•1"1 · r,-,..r :'I ,n 1E,r..,1,•e ,,ncl r tru· 

ntru· 1 IJII:! ,1 l 01·t..1ll!I ,, 11·, tt,, cu .. t ... 111•:1 r.011!1<:·~ ATC.T Iii 
wrP.nJ, ,, P• r •tun 1n ,,,;· ,t•<> r ·t :.••r zr:, . l,.•,l ttut tt, .. ••ui,.t..,mt-r 

1-·o,•s • , r,,-.. , ..... .'lu,·h U.:l;lltl ,:-iai t11.1.: .. lf1\ anu Wl tJh•,:1 1v d1~:011t11,·.1., 
s"r._. . ·,, 111re.::tl\'O wttr1 t t ,.;- rie ,1 hlt.uq c;·,·1,- or on t4ove•b"'r 28 , 1-,1>7, 
wh1..:ne•,c : 1!> .~Or<\01, ,u1J ]) 1~ <-"U t r~nt :n ~J','ll:•111 t.u AT'-T !01 .-;. ,c rv1co:1 
1•rova1 .. c1 ma-r thl:5 Contra,; • 1 .. .-,1( 

E . Di•conti.nuanc • With L1abi l ity - tt th"'I C1.-:1to•cr d1:iconllnuc.1 , h1.1 
t:·ntr,, ..:t Tlr!f? p110r ~o ti,•• end ot •ne · •r~. tor .\ny reur--11 •h~•r 1h.ln 
tn,.,r- 11pe,·11,,eJ 111 !:0-:1..,,n 1,.D., • t,. '1,;,r,t._r .. 1 ., , J~ 111\r.t, J.,lt ,ly l>t: ... b\ g 

f '>r Jo T.-•r1T,1n.u1<'.'n C'h ,,zg• &l'f'.JAl t ~hn )4},r' f;:,r .-.. .:-h 111un • 11 t 'll!l,Ull\f,IJ : n 1t,n 
td1ff'. l'llli ' q,!1eJ \,/ )S 



.l>.dnt. ki:llt"3 ,md Tort:t3 
lhlf1'JC.-'~l•r, 1/J ,> 1:1i O I 
IH,u .. d :>ct.,;,b-.r .?8, 199? L!t<1r-t1.,, ... c•ctci or .!'), 1,.,,1 

6 . C laaal.f icat.io na , Pract.tc•• and Requ l at.J.ons (cont-l.nu•d) 

F . Ava 1 la.h\. l 1. ty ~ Trll'f Cc,n r.;.·t T .. 1 1:c h,u be .. n a;,ve1c.po1a 1 ,r •u•• ,. ... ra M 
'-ho: (lJ 01 11u· t111:i Con tr ..i-t T,.:-111 C'nly ,11,c , ill incur \ll o: tn<.11r At .. T 
.-,,,.t ·111ll't't !.:tHv.·1• - ort.1.,1, S U-'<l!JO :har1e3 u~d•r rri:-. '"l'lntr-. -, T.lr,•1, 1r,1 
111 ,~. ther eorw.ioct ,;utJst , nt 1.1. ~'I' :t1m1 l,l r :.erv1cu : r ,:n Jnut.tu:c :n- ecex ·11unq, 
•·urtL(U t.O t.T,T, or Ult rm AT.1.1 uf lhelC 1nter.t • <.'blclln sub:.t,u,t,,11, 
:um,.11 :1erv1.:e !rOl'I .. n::..tner !nterex en,n'}e c.,,r.Q: ,::1,t r•re.1 e1uAl • a , 
lo!l!I thdo t.htJ r.tte.'i in th1!1 C.:>ntr t l T4 t l!f. ':'h1s ':",;;rllt 1.:.t 1t11lf1 i,,1 •• 
.. )so be .. v.tddble iO al! '11:'llld•r ly Stt.l,H0-1 , .. •o, .. ,.s Whl rder .. a 1n , :1 
pre v.c.ud l lr<ll,..11Jll1ty wtn.Jcw or Wh.> o , d-, r Servl.i::O 1o.th.11 JO d~ys ..i!lo:t C 
OctotiC!!" :.J, l'Ht ,rnJ requ,Hlt ln.'lt411ilt10n Wl'hln JO tuys Of th,• J,1t-,, C 





ATl,T Collilllunicnions 
of the Htdwrun, lnc. 

St.11t.e o r Sout h U11ikot.a 

l 1HIUCd: Nnv ... mbc,. ZJ, 199J 

CUSTOH Nt'.T\IORK 
St:RVICt: TARIFF Ort g tnal T ll_l . Paga 
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CtlSTOH :n:Tlo/OttK SU.V ICE 

Eaph nacton o f Sy11:ho l i, 

(C ) to o l gnlfy chAng•d Teguht l on 
ID) - t.o sl gnt[y dlsconLtnuetl rn te o r Tegul" t.l on 
t l) - to 11!gnl fy l.nc Toa 11e 
01) - co sl gnt f y nrw r At f' nr Tl'P,u htton 
( K ) • rn Al gntfy r~ducllon 
IT) • to slgnlfy a c hange 1n te a t h ut no c h11 nte tn r11te OT 

re~ul at. lon 
(HI • lO 11t gnlC y 4 IIIOVC of text. O T T IHUI wlthouc cha nge ( :-) 

unteu so lndl cl\ted 1Jh:h an addlct onal s ymbol ( N) 

Refe rences to Ct.her Tl\rlff s 

Where ve r reference iii 011tle I n ch is tnTlff t o ot. hcr cartffa o f t.hl!I 
Company or co ta r 1ff s of Ct.her P1trt.1c1 pa t. l ng Carriers , the r e fennc t­
ts co t he ta r1.f ts tn to r coi! HI o f c~e ertecc t ve da ce o r t.ht s can f f 
and to amendmen t.II there to a nd s ucce1u1 t ve t s sut1.11 cheri:uf . 
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o t the ~ i d•.tes t, I nc. 

Snate ot S01.th :Jakota 
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l. I Ai'PLI CAi l O~ 

CUSTOM NENORK 
St:RVICE TARIFF 

Section I 
Original Page I 

t: rrect.Jve: Novmr.l1er 24, l99 J 

At'i-'LICATI ON o t· TAKU'r 

Th is cart( ! contain• the ragulac to:u1 and l"at•• 11ppl tc11bl• co Cu11co.i 
r:e cvo rk Servtce furnl11hed by ATi.i Corr.111unlc.nlons of the Mld\Jetit , 
lnc., heretnaft.e r 1"efe r1"ed to aa the" Co.-;pany , becwieen cwo Stllttons 
in the • tat • o ( S0·1t.h Dakota . 

1.1.1 Jurhdlctio:i 

Ji.: rladict ion refer• to the claa11tflca tton o f a Cuato111 Nec\lork 
St> rv t c ~ call as tntra st.au! o r tntenca u i , J11 rt. s dlcc lon is a ma c:er 
o f l aw not of Company di&c re tlon o r policy o r custocec p refe r ence . 
The h 1.1 descrtbtng -..,hat constitutes t :n .erstate jur hdtctlon !11 the 
Coim.i.:nlc .ttl ona Act o f 19)1,, a,; ,11tended . Some port.Ions of this 
5f'rv lce a r r onl y scbject to t he jurlsd1 c t.lon of t he reder·1tl 
Cor.Jtun l c tl ons Cocrr.~ ss ion ( 11 .C . C. ). Th 1a tariff covers thr portio:, 
o! this se rvl c r; th.at ia scb Ject LO th~ South Dakot.a Publlc !J t illc i ~s 
Com::r.lsston's Ju r1 s dt c tton. 



State o f Sout h Dakota 

Iui:.ed: Noveaber 23 , 1993 

2 . I UESCRJ PTI O~ 

Ct.N!RAL RECl.il.ATIONS 

Cu 'i t oc r:ecwork Serv ic e s a r e o ffered to &<l'!e t cus r r needs !or 
s pecialized telec01r&uni c a t1ons requir~t• o[ c uata- r s havtn a 
need t o COl"JCtmlcatc b etween -ny geoiraphlcally dl5persed loc•tton•-

2, 2 RECULATIONS 

2.2.1 Provision 01 Sarvlca• 

Cu uoia Ne r1o1o r k Services a re fut ly suppo r cad by the Collpany th r ough 
engine e r ing, installation and u1nu,n.ance e!!o rts. "nie Co..pany will 
assu re t hat each se:-vlce f unctions prop,e rly wtchic it s spectfted 
trans llli ss i on and .,,,,icch i nA para111e t.era . 

A. !nglneering 

Th e Co.ipany will e ng1-neer co the spe ct!icat ion • and pan,-to1rs 
of the u rv tce p r ovided . 

IL lm1t i'lllilt10ll 

When lns t al latlon of a c Ot:lponenc 1s required, i t w1 11 be 
tnscalled subjec t. t.O the ava ll.,bll it y o f lnat:all a tion p,eraonnal 
and e qulpttent. lnst.allatlons -.., 111 usuall y be udc du ri ng no rm•l 
work ing hou r11 . 

C. ~a i nt.enancc 

rhe C0111pany -.,u1 111alntain a nd !'tif1•1 r the 111crvices -.ihl ch it 
p r ov i d••. 

2 . 2 . 2 Tranafe r o r .\ssigMOent 

Cu.u :ott t<etwork Serv i ces 111ay be c r a:i.s fe rred o :- •••tgned t o a new 
C::tlSCOUr. See AT~T· s Tar i !f F. c.c. lio . I . 



AT,T Co1CJDuntcations 
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Stace of Sou h Dakota 

l!isued : November 23, 199) Effecttve: NoverDbe r Zt. , 199) 

camERAL REGUI.ATIONS 

2,3 ACCESS LINES 

A Cu•t.om Network Service accea11 I lne connect.a a cuat.omer ' s premt:.es 
o r a cuat orr.c r' s pri'Jate network to a Cus t olll Ne :.work Service. There 
lire two type5 o f ac e••• ltne1: local • • change 1erv t ce ac ca 1:5 anl! 
11pectal 11cces11. 

2.).1 Local F.xch•m ge Service Access 

The cua tomter 's pre.:itse s 11ay be connected to an AT,T centra l office 
usi n1t local exchan1e Sl!irv t ce a c cess. When loc al excha ngl!i service t s 
requ l red t o ac c ess a Cust.0111 N1!i u 1ork Service , t he c us t oir.e r l a 
res ponsible for obtain ing t.he !ocal e xchange se rvi ce from the Local 
Exchange Carr ier. 

2.l.2 Spec ial Acce u 

The cus t ome r' s preatses iuy be conne c ted t o a n AT4T central of flce 
ustng i; pecial access and II c entr.1 o Hice connect.Ion. The rates and 
regul.lttons to r s pecial access are found In 11.T,T ' s Tarlff F.C.C . 
~os. 9 and/or 11 . The r ates and rl!i&u lations for the appropriate 
central o!!ic• cunnectlon are found tn 11.t, t · a T.artfC F.C . C. Ne . 9 . 

2 . 4 L1{DP.RTAY. J NG OF TiiE COHPA~Y 

Cu ■ to• ~•rwork S•rvl ca 1 11 f u rntsh•d for th• t. r an••i•ston of vote• 
c~nlca ttons but icay also ba tU a d for dat.a, !ac1l•tle, •1.gna llng, 
uterlng o r othe r sl-.t lar c u n tca r tons , subject. co the 
tramiztsslon capabtllt 1.e s o f the. ervic e. . 

Cua 0111 l'H'-'Ork Service 1s ava llable 21. hou r s a day , 7 days per •.icek. 

The Coa;,.any does not t:rans11it ~• •sage s. Hwe.-.·er, Custoa. Ne t:\o'ork 
Service iuy be used for that purpose. 

The pany select• ane /o r arranges fo r the cbaMela and/o r s ervice 
coa.pone :na used to provtC.e Cu1t011t >terwork Servtce. A."1.y suitable 

ec lei,· o r coir.!11nat10-:i o f t.e.chMlogtes -r be ·.ued . The Coapany 
u1 .adt ~J or change th.e channels and/or :.e r1 t.ce coaipone.nts ulled to 
f.:. r~tsh Cus~oz ?ler•.-orlt Serv!ca at any tl.M cubje.ct to the 
p.., J. let.hm • 1n •. h1,. la : ff. 



Ar,r Colt:llunications 
o f t he Mtdwest , Inc. 

CUSTOH NE'I\IORK 
S! RVI CE TAR TFF 

Sectio n 2 
Ortglna l Page J 

Staci? or SouLh Dako t a 

l aau.cd: tlovc,ulter 2J , 1993 Effc.:.t.tvc: Nov cariber 24 , 1993 

CENERAL REGUl.\TIONS 

2 . 1. UNDERTAKING 01: THE COMPANY (Cont 'd) 

2. 4.2 Prov b lon of Cu11to1ter Equlp111ent. 

Customer equ ipttent may he us ed with Cu11 co111 Netwo r .i: Se rvi c@ . The 
Comp,u ,y doeB not prov i de cu,: comer equ l pmenc. 

2 . 1. . ) Through Tr1mn1t.ss ton of Signals 

Tho Company is res pons ible for t ho p r ovis ion o f C'-lstom Network 
Serv i ce from sta t ion co s t11Lton. It ls not re apo:istble fo r the 
t4ua ll t.y of t:ransml salon or s lgnnllng on the cuatoir.cr' s s ide of t he 
in te r face at a custoiter ' s premi s es. 

2 . t. . 4 A\•ailnbtltty 

A. Subj e c t. t.o co:11pllance with 8 . fol!o-Jlng, whe r e a shor tage o f 
se rvi ce compononts cxtsts Al any th:f! e i the r for temporary or 
p rotracted per i ods , t he est:abll11h~ent: of t WO•po!nt LonM, Dlnanc c 
Me~sagl! TelecO!lill:unlc,nLons Sllrvlce, 11rovlded und er Tariff , 5ho1ll 
t.Ake p r ecedence over all other s ervice& provided by the CompAny. 

B. Servi ce ts furnished sub ject: to t he avallablHty of t he service 
cocponen t• re qu ired. The Company .. ,u1 deL•nalne whl c:h o ! tho•• 
co111poner.ts shall be used and r.ake i:iodlfieacio:ts t.o thos e 
c nmpon@ntR at its option. 

C. Service \oll ll be p rovided where fadlit.les and billing 
c a;,.btlttlu are a,..atlabl e . 

2.4. S Re s t o rulon o f Servi ce 

The uae and reat.o r at i on o f Ci.:s l o• !let.wo r lc. Servic e 1.: lll be tn 
11ccordance wt th Part. 6L. Subpar t. D, o ! t.h l": r. c.c . · a Rul u .and 
Regu lallor.s . 



AT,T Co11111unlcatlons 
of the ~ ldwest , Inc. 

State of South Dakota 

I ssued: November 23, 1993 

2 .5 USE 

CUSTOM NETWORK 
St:R\IIC.:t TAK l ff 

Sect ion 2 
Orlglnal Page 4 

Effective: November 24 , 1993 

GENERAL RECULATlONS 

Custom Net\.lo r k Service ir.ay be u11ad fo r any lawful purpose 
consis tent with the cransmhsion and svltch ing paroincters of the 
te lecowaun l c11t l e1 n11 nf't:.Worlt. Cu11 r.0111 W11cwork S1•rvt ce Ii. furn I 11herl for 
11He hy t.ha cuat.osr.e r but. cay be used by ot hie.r$ when ao 01u;hor i£~d by 
t.he cus t.oser . 

2.5 . 1 Abuse 

The abusie. of Custom Net\o'ork Servtce ts prohibited. The follow i ng 
11c t.lvltiea con11tltute abuse: 

A. Using Custoir. Nec";ork Service to lllllke calh whlch •la ht. 
reasonably be expected to fri ghten, abuse, t o~nt o r haras11 
another. 

B . U11 tnp. Cuu:om Ne twork Serv i ce 111 1mch a way that. I t l nt.erfe re s 
unre,uonably with the use of other C041pany se:-vLces. 

2 . S.2 t' r,11.:dulent Use 

The fraudulent u 11e of o r the intended o r at.te111puid fraudulent c.s1t of 
C11a t.0111 Na twork Servtc:e I s prohlbtu1d. Tha folloulng activl t h s 
conat1t:u t.e fraudulenc use : 

A, Ua.inE Cust.om >- l!u.-ork Service t o rnmsrctt. a •~"51181!, loca t:e a 
p11rson or otherwise g!.ve or obtain f.nfon::a tt on without payiaent. 
for the service, 

IL Uslng o r atte111pling to use Cu~ tom Net\olork SerJice with the 
intent to avoid th1t payment, elther In \ol~ole o r 1n pnrt , of t he 
t.a r lffed charges for the se rv! ce by: 

I. Rearraneing, tilmperlng with or llUlktng c onne ct.lon5 not 
authorized by th i s tartt! to a ny s erv 1c~ coir.ponent. s used co 
~u rntah Cus tom Network Ser'.!t ce . 

2. Ua 1ng fraudu lent :JM:'.an5 o r device s , c ri cks , a che111t, S , falae o r 
tnvalld numbers , false c redit devices or eleccron l c device,;;. 
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Y.!f l!:c t.1\'l': :,,!ove111.ber 2:., 1993 

C~ :,,!l'.RAL Kl'.Gl!LATIOSS 

L6 RESPONSl!Hl.JTlES or Tm: CO~PAN'i 

2 .6.1 l.to.blllt.y 

A. Tho Cori:pa ny'II 11ab 1llty, if any, f o r i t. II t.1lllful 111hconduc t. le 
noc lhi.lt•d by t hi s tAr!ff. '•11th ro s po c t co any other claim or 
au l1 by a nu;ro- r or by l\ny othe r N for d11111.ag•s u,uoct.a t. •d '-'it.h 
the l nlit.allat t on , provi sion, t.e rmtnat ion , ,nalntcnance , r 11pAlr o r 
rest o r11ti0n of Custom Network Serv i ce and scbj ect to t.he 
r, rovhtons o f !I . through H. follow l ng, the Co1tp l\ny's lt a blltty , 
tf illny, shall no t. e xceed an an:ou:u equnl t.o t.hc lnlt.lal period 
chargl! pro\•tded for unde r t.hts tartlf f o r the Cust.0111 Nct1.1o r k 
Se rvi ce call !or t.he period du:-lng 1.1hlch the c n t l 1.1u a!rected. 

3. The Cor.pany l!I not lt.Jble fo r da:nagu associated with s erv ice , 
cha nnl!ls o r toqufpment. which It. doea not f u rnillh, 

C. The Co1:pany 18 not ltable f or da:na&l!A ro a p r emis e s resulLlng 
1roa t. he ru rn uhtng of Cust.0111 I/e t.wo rk Service, Includi ng the 
11i;iu1lla t :011 and r c ~oval of eq11l pn:ent and as s oc ta ::ed w1r1 ng , 
unle11• tho dan.age ts c 11t1ed by t :le C01Ppany' s 11c1,l1gence . 

D, The Co111pany •h•ll be !.ndn :nilled , de fended and held harml ess by 
t.hc c.mttott;cr .11nd us f' :- ag11.lnflt .11ll cl 11tmJ1 , lo,ue l'! or d1u1U1ges 
a r ising fro111 t.he use of Cus tom Set.'-lork Scr1lce fu r n ished 
pu r1;11ant t o f.ht~ t11rlff . I nvo lving; 

I . Chim• f n r lthr l , <l11ndl'r , lnva11tnn nf pr !v,u :y o r 
tnfr!.ngu:ent of copyrigh t adslng fro111 any co11Aunl ca tl o11. 

2 . Claims fo r paren t in frtng,:,ment 11r isl.ng from combintni o r 
u:-t nr. Custo:zi Network Service furnished by the Company l n 
conne t' 1011 •Jtth fac1lttteA o r equipment. f u r nlilhed b)' other11. 

l. All o ther chl 1ts arising ou t. of any ac:. or 0111 t sslon of 
others r<!latlng to Custom /-let~•o rk Servtc:e prov ided puuuant. 
to t.h 1s ta r lf!. 
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hliued: :fovel!lber 2) . 199) fffect.1\le: No\le111ber 24 , 1993 

Ct::NERAL RECUU..TlONS 

2 . 6 RESrDSSIB I LI TIES OF THE cottr.U.'Y (Cont'd) 

2.6. 1 Lhbt.11.t.y (Cont. 'd ) 

IL The Co11:pany dofl• not. i ua rant•• or iuke any warrant.y 1.1lt.h re epect 
LO Cu, t.O& Nat.work Service when us11d 1r. an explos i ve a t mo s phe re. 
Thi!- Compirny ,;h 11 1 I hf' lndr ~ntfted , ddended And held hJ1rmlf' ss hy 
the cuAt:0111er a nd use r a t;a l11st all claims, loa1rn.s o r dau ges by 
" ny person re.lat.ing t o Cu s t.oe Setuork Se rvice provided pursuant 
to t.hls t artff \./hen used in an explos ive au10sphe r e.. 

r . No l icense under pater.u (othe r than the limi ted l lcenle to u se ) 
!s g r anted by the Co111pany o r shal l be i mplied or a ri s e by 
ei.coppel with ri! s pect. t.o any s erv ice offered u nder thlb' u 1r lf1. 
The Company ._,111 defend the cus t ou r a nd use r agains t. c laims of 
patent. t n frlngeMnt. ar tstng so l ely from t he use by t.he cust~r 
o r U8f'r of Cus t0111 Neu.:ori(. Sen1tce o ffernd u nder th ta t a r iff And 
-..•1 11 t n de tr.n ily •uch cust0111e r o r use r for 11ny dafUlges awa r ded 
b a sed ,a lcly on s uch c lal••· 

C. The C0111pany' s f ailure to provl de o r uinu,tn se rvlcfl 1,;nder t.hts 
t,u If( aha ll be exc used by l11bor dl(Ucult:le ~ , go\lernment.•l 
o r df' r ll , c tvtl r.or..a:iot. ton a , Acts o f God and ot.her cf r c\!Jlls tance.!I 
beyond the Company ' s r easonabl e cont.rel. 

H. The Coa;,any ahall no t be liable for arror• 111 t.ran••f.ctf.ng, 
tran!i:la t ing , r ec•!vf.ne o r deltv,-rlng 11:l!sa:r.g'"R by t e lephone, T-011:t 
TP IPph onc (TTI o r 11ny othe r 1ns truccnt.altt y over t.hl! fA cflit 1e 11 
0 1 the Coir.pany , connl!C tf.ng ut.tll t tes or t.hrough a 
7elecosaa-..:ntcat10n11 Rl!lAy Sen·tce (TRS) center . 
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S t. ate of South l)akota 

I11111cd: Nov ember 2) , 199 1 F.!fecttve: ~ove~be r z:., 199 J 

Gf.!IERAL REGUI.Jr.T I ONS 

'1 , 1 Rl::Sl'CHIS l 8 1LIT1ES or THE CUSTOHER 

The cuotoir;c r 'a gcnc r11l rcoponotb11itles o r e dascr ! bed In t.h1~ 
llection. '.lhen cu1 toicer equiJ)lllent o r a custocer - provtdcd 
eo=-iunlcattons 11:y ■ t.am t ■ conn ■ cted to Custom ?-atuork Serv lcfl , t h• 
cu ■ toa:er ai,cu.a■ s ad:Ht l onal r•tpon clb111ttei; t-ha ar■ d ■ 1tc r tb■d In 
the Cnnr-1H' lon!'I llf'Ctlon of tht a tariff foll.,._,lng . 

2.7.1 P"y1umt. of Bill s and Compliance with Rcguhtton• 

The cust.oiccr h reaponslblc for placi nK auy necessary o r dcu and 
coapl)' l ng 1,.-f, th c•rtff rcgul:itlona f o r Cu tto1n Netwo r k Scrvlc:e and for 
asi.urtng that 1:11 \l!ICra c01:1ply with t.ar lH regulations. Thf! 
c11sto1tf!r ts aho r11apo n s lblc for the p.i :nien t o f billio fo r Custom 
Networl( Service . Thu Inch.du p:i.yrr~ r.t fo r Cus t om Netwo rk Service 
c al ls or , crv t c'"" o l"l g nated 1't the c~1>to:rer' 111 nmriber(,;) , 

2 . / . 7 l!ilablli,t\lng ldenll\.)' 

I. The ca l !lng parl)' ls roti.po:,~lb li! t'or Ctilabltii:htng lt.8 ldenllty 
,u ,:if Len as nl"ces111ary during the co\lrae o ! a ca ll. 

2. The calling pa r ty HlfWl:!CS full rc s ponstbiHly f or identifying 
the 0 ll!.tton , part.y o r pcr!lon wl t.h who,i connect i on l:i made at. the 
cal led nur1b11:r or numbers. 



State of Sout h Dakoo; a 

lthiued: June 2S , 1993 

? . 8 PA n'.t:lrTS AND CHA RC ES 

CUSTOH NETWORK 
SERV I CE TARI FF 

Gf!tlUAL llEGULATtONS 

Sect. I on 2 
3 r d Revised Page 8 

!tt11cctve: June 26 , 1998 

The applicable rate s and c harg•• are contatnad 1n the Cu a t.0111 Ne two rk 
Servlce RA'T£ LIST . 

'1 . 8 . l Appli c a ti on o f Charg,.s 

The n .t.ea and charges that are I n ef!ec t 1n t.hi s -;artrf when Cust.o» 
f.etwork Service t.s ( ut'nished a r e t.he rat e s a:,d cha r ges uaed to 
detcmtn~ the c ustoi:e r ' s bill . 

2 .8. 1 Pa~nt of Cha rges 

Payment for Cunoa Net'wo r k Service is d ue upon p r a11e ntat. t on of thfl 
bill. Custom Setvor-k Servic e IIIAY be donted for nonpay-11ent or a 
blll. ,n spe c ified In Yt o lat!on o r Reaulat!.ons !ollowfnR. 

2. 8.J Deposlu 

Stu: ATI. T· a T.ir.rJfr r. c. c. Nu- . 1 1111d 2 . 

2.8. l. Payphone Use ChArgc: 

ln addlt 1on t o a l l other cha ries f o r Cu a t om Seu,ork Servi ce s under 
th h t ariff. a no:,- tscounuble Payphone Us e Ch a rge s h a ll a pply to 
aa ch cot nleai ca l I lo'hich ATi. T cu, I dent. Hy •• plac t1d h'om a do"eu. lc 
payphone b y o r to the Cu11toa.r o r I ts p1tn11lt t ed u aers. Seo AT'-T 
Tllflff f'. C . C. N0111. 1 a n ti 1 n,- r,.ni•. ('O"'ld lt. lon1 .11 nd eJtcl,ui lon s . 
This c harge Is !or the use o f t !le pa.yphone inst r ument. to i.ccess ATI.T 
s ervi c e s . 

Refe r t o The Rate List. 

1 . 9 USE OY ANOTHER HEAt.S OF C~US1 CAT IO:-IS 

If t hll\ cu1 t omer elec t s to use irno Lhr- r ~•n• o f co.ma~1ntr-a 1 tnn du ring 
the pe r iod of lnt~rrupt ton , ~he c ust.ocer a 1u t pily Lhe d11t r ge 11 for 
t he: altet'native s ervice u s ed . 



AT,T Cotc1Gun t catlon s 
c t the Mtdwes t , lnc. 

State o f $outh D•kot..'I 

I 11oued , :,lov c111beT 23, 1993 

7. JO r:ou:n-:C:T10NS 

CIJSTOM NETWORK 
5£ K\'1C£ TAR I rt' 

Sect ion 2 
Ortgtn.al p.,ge 9 

E!fe c t.lve: :,lov ecbe r 2l., 199] 

CE!-1 £RAL RECUI.ATIONS 

\.'he n cusl(lrr:er equ1pa:.ent 19 connectl!ri t.n Custo111 Netwo rk Sl!!rv1c•, it 
must coap ly 1,1lth l'arc 68 of the F.C . C. ' a Rules 11nd Reguhtion11, 4·, 
C. F .R. l'an 68 ( c0G111only known u the t' , C. C.'s Reatn r atlon 
Pro1 r am) . '.lhen any equipr.ent o r s ys t.em which 15 not subject Lo Pan 
68 o! t.he t· .c.C. •• Rules a nd Reguht1onil t.s con nec ted, t he Mlntmuin 
Protec t ion CriLertu s pecified 111 thh la r iff must be met. 

C:usLnm Ne t work Ser, t ces aay be connectl!d to private netwo r k s o r 
comraun tcnt l on11 s ys tems under the tenns und condltion:t spectftcd In 
tha. t sec t i on . The C0111p1my ls re s ponsi bl e !or the quallc.y of 
cran,i111l1o&lon fr o .. stat ion t o "ration. 

2 . 10 .1 Kesponstb t 1 ! ties o f the Cust otner 

\.'hen cus 1,.O111er equ l p!licnt. OT a custo.ier• p rov1ded cow:mun l c lltlons 11yil tf!• 
t a connected to Custom. Net.work Serv l l!e , t.he c sLoa:ul' 11 11t1H1u:clli 
reapon.siblllty f o r t.he connect.ion a 11 follows . 

A. Compat I b l 1 t t.y wt th CuetoD Net.wo r k Serv Ice 

The custoneT is ro11ponalbl~ fo r the coc-patlbf I lt.y of it.S 
equipment o r i.y11t.e111 with Cua to11:1 t!a t 1Jo rk Service. Thts 
responalb i llry appli e s at the initial lnata. 11:it.lon and on a 
con t lnu i nK bast s as 10111 a¥ h e conn~ction t s .ade. 



AT,r Co1r.111unications 
o f rhe Mtd-.1e ~l . lnc . 

CUSTO!-( NET\IORK 
S!RVtC! TAR l P'P 

Sect.ton 2 
Ori gtnal Page 10 

St ■ t e o f Sout h D•kot • 

l 1t111.1ed: /io,.• rmber 23 , 199 ) Effe c llve : November 24 , 199 3 

GENERAL REGULATJOSS 

2. 10 CO~NECTI ONS (Conl 'd ) 

2 . 10 . l R11111ons1btl1t.1u o f the Cus:t.cmer (Cont "d ) 

Thi! operat.tn1 characcerhc1c ■ o f the c u s tome r equ ipme n t or 
cu Rtooe r •? r nvtd ed c ma:unl c at tons ■y ■ te11 c onnected to Cu■ coe 
:let1.10rk Sen1t c e iwst. not t ncer!ere 1.1tth or 1111;,air any o! the 
s ervice ■ o ffered by thh Coapany. In addition, t hey mu at nol 
endanger the ■ a!et:, of Co:iipany employee ■ o r the public , damage 
or interfere vlth the prope r functi on1n& of Co19111ny equtpmen o r 
o therwi s e lnj i.i re the pt.bil e I n tea uAe of Cu ■ to■ Network 
Se rv tce . 

C . Change ■ to Cu1 t orr. Nuwork Servica 

The Co111pany t a not ob l igated to a l t.e r' or 11',0dtfy Cuat.0111 :ietvork 
Servt ee becauAe o f addtt.toru; or c hanges ro cus tomer equ lpc!'A!n t o r 
a c usto1111er • p10,.,td.id et:--.m l c i.tlo n fJ 11 y,.te111 . 

O. Test.t ng a nd l'ta lnt.enAnce 

If • t roubl • condition occur• on an a a aaaibly . the cuatoii:e r 
:auat detenrJr.e 1.1he t her the fault h In I) t he connected 
c u~t.0111er .equ tp~ent o r custocer-p r ovl dec! co.-.auntcat.lor.s .!l)'.!llUI 

o r 21 Cu st.oe. Necwork Servt.ce. The COCllpany wil l t e s t 11 nd 
ru1i n taln or.l y Cu lt.om Netwo rk Se rv !ce . 

The t e1tt ng o f Cuacoc Ne t:1,,o rk Service will u.!l.ia lly be a ade frDfll 
a c entral office . The C01r1pnny •.:t ll not. dt.sp acch n repair pers on 
t o a cust01ter ' s o r user ' s prem.tses If a :.t"oub le conditi on (o r 
suspe cted t r ouble cond !t!on) e x ists on the loc al e xch ange 
1ervtce . The c us toae r ta re sponsib le fo r req\!e s t1.ng s uc h 
dts~.at c h (rOIC the p r ovt.der of the loc11l e xc hange service. The, 
cu111 t.ome r I :. al 110 res ponsib le f o r the µayaent. o f itueh p r ov i der ' s 
chargea , 1f any , f o r the dispa tc h . 



An,1' 1..oiu:un1cat1.oni. 
ot th• Htdwe8t. , Tnc . 

CUSTOH r.'if\,10RX 
SERVICE TARIFF 

!le ..:t.1on 2 
OrJ&inal Page 11 

Sta l e of Sou.ch Dakota 

IUu•d: Novemb•r 23 , 1991 £rfec r.1vt-: November 24 . 199 3 

GF.?U:RAL RECUI.ATJ Q,-:S 

2.1 0 cmm~:cnm1s (Cont:'dl 

2. 10 . .? Respons!.bilhie .11 oft.ht! Com.pany 

The Compa ny w1.11 ! urnl!l h and 11aint..atn tts s ■ rvl ce coca;,u:U!nt s ln a 

:::~~=b~~t~~~!~!~io~"!~0~.=~~~~t b~e~~~~6s ~~e t~:a:~~?c~!! 
1 R~~; 

a nd Regu l.aJons (o.g . , th.- number o f r i ittH·s hat. 11ay be connected 
co • port:l i:ular Hnel . I n ,.ddltton , t: l:e Co11.pany will be reaponslble 
fo r the co11patibtl!ty o l l t e cqutpment o r se rvlcc i. with Custoftl 
Ne twork S111rv1..c e when nuch f!lquip1u,nt o r s ervice s are conn■ ct ed co 
Custota Network s . rv ice u a c ■ ncral off fr•. 
A. Changes in Co:aponont. , , Opt-radons , o r Proc•dures 

The Co111pany 1s not r espnnilh ltr t o any p•rty, If o changti b 
1ts Custc:n Network Sel"V1t:1t cr,ir.ponenci:, opQ ratlOni o r procedurci., 
whlch ts consistent ..:1th rhe Ril& is t.ratior. Ptognii l) illCfocts 
a ny f act 1 lt.1e5 , cus to~r r-quipcent or custollW. t provid11d 
cotr,:1n.::'ltc11t lons s ya tems p1ov id~d by other• !.n a ny,.-ay o r 
2 ) req uire s t hei:- :tod1ft ca tlcn in order to b• used with CustOffl 
Network Service . llw6tver, lf such changes c an be re•.11011i.b ly 
expectt:d to :r.ncer ti.ll:,, aff ect: the op ■ racing or t r.ins ~Uslon 
Ch.a: i1 Ct•r itl l 1Cs o f the Cus oia l\en.-ork Ser.11ce o r render Any 
cu1: toc11r cqutpc;ent ot cus t OCller-p r ovld•d co1:11unicatlons s y1.t11:a 
111coc:pattble with. C\l &t.0111 Ne t work S11rv 1ce , the Coi:ipany wlll 
1,1rovldo a dequate notlcl! in wdtinr to allO\ol t hl: c u a ton:"' r an 
opport: unlty t o llllln t ain uninte rrupted service . 



CUSTOH !:i'NORX 
SERVICE TARtn· 

SccL1on 2 
Orl , tna l Page 12 

Sta te o f South Daknr a 

lssued : Nov,&be r 23 , 199) £!£~c t i ve: November 24 , 199 ] 

CENERAL RECUUTJONS 

2.10 CO~F.CTtONS (Cont 'dJ 

2 . 10.) Connwctton t o a Custoster - P r ov i d•d Coni:unt cation& Sy•t • lll or to 
Sen.•teeU) Provided by Ot h~ r s 

Any ay&t'"!D or serv1c• connr.:e ted t o a Cmoir om N•rwork Sttrvlc• off11r in1 
: 1.u1t be operate.d ar.d c..11intained s o 1t will work s atisfactorily wl t h 
Custom Ne t \Jork Service . Connec t Lona t c a Cus t om Nut\Jo r k Serv ice 
wi 11 bl'! made t r. a cco r da.nce with the fol lowing : 

A. Anr,.,u· Supe:vlsion 

Ans-J er superv!s!on rcuat hf' provldild •..-hen a Cu.no:: l'/f'twor k 
s~rvtce o!!.r ni: u connec t11 d to S-.J! tchtng aqutpunt o r a 
cus:.caer - p rov 1t:ed cor:zunic.itior.s s y.!ltec '-'hlch la not :.ubjt!;C t to 
P,;u-t 68 o f tht' F.C.C . ' !I R1..lt:'s ,;:,d Regul a ttons . 47 C. F . 11: . !'art 
G6. ln s uc.h ,;;,1a 11 t- , t he equtpawnt o:- s y.1 1.eai ir.u s c. provL~• ans-.:er 
a~ p<!rvtsion so that c.he iceasure of cha r geabltt t. t ~ heg!ns up::in 
tht! dt!;]l ver-y of the Cu•tom N111twc'l'k Sf!rvicc call to the SWHc hi:11 
equ!p11:e:i t o r to t.h e equiptel!nt conne r.tc-d to t.h e c0a1111un i c ttons 
qy c l • 111 .and 1ond t1 u pon L<illna in11otton of -.h• c a l l by t h e c:11,lllng 
pa rt. y . 

8 , Hin r.ua Protection C: ! teda 

The conne c tton at th• s tat ion c ,ed {o r Custa¥ Setworl( Service 
:\lat. be :iade so t hat. '!. cont nuill y c0ttpla: s w!.th t.he s pecHled 
Mir,t ~u:it Pf"o~ • c ti on C'!' tc:erh !oll o--1 lng . 

C. Cust.oee r - P:-ov iCed Co:r.::mntcat. o.is Sys:.em !'at lu res 

Wh11 n a cus t oiu :-provtded COlrJ:IU.'1icat tons 1y1 teic fai.111 a nd the 
conn~ctton to Cus tU1t N.: tYorl.: Se:v cc t a no t th:ou;,h sw l tch tng 
equ 1p~e r.t, the cus t o:ae r - prov u !•cl coa.::r.unt ca r. ton1; ays1.e:,i IIU£ t be 
;..: r anged to p r o21pt l y retut n t h11 C\I.Stoir. Netwo r k Se rvt ce to an 
t d le (on-hook l state . ln addit.1on , the cus t omer l!l\lSL not if y th• 
Company ••hen t he cus to=er~provtd•d cOUJunicatlo:is system fa ils . 



St.a te o f Sou t h Dakota 

l uucd: Novuir:btu· 23, 1993 

,. 10 CONSECTtot:s (Cont'd) 

cus~ Nl'!TWOIU( 
SERVICE TARH'F 

Scc: u on 2 
Ortgtnal Page 13 

H fect! ve: Nuvcmber ? II, 199) 

GEN F. RAL Ri,:CUL\TIO!'CS 

2. 10 .) Connectlo:'1 to a Cua to:ner-Prov l dtid C0111.'n'.mic1nlons Sys tem or r.o 
Serv!.c•C i.) Provtded by Othe rs (Cont ' dl 

U. tlse of Sa tel li ta Factl 1ttu 

I ( a CU.i t. ome r - prov1ded co111tUn!carion i. e ys t em uses Ii ate l l 1 te 
faciti t iea (di r ectly or ! nd t rect.lyl 1.nd 111 c::onnccn:d to Cus t om 
Nc t 1,:u :- i< Servtcf' , there icay be n.,o or ac r e sat:ellltv ltnka 
involved t.n the coc;b ined connec t i on. li\ Buch C4'0 S , the Cocnpany 
vlll not be respunaible for any detdr t o r a tt on in t r anar:i l uion. 
le wl.11 con t!.nul! to r urnu h Cus t om Netuork St: rvlc e u sing the 
11,n·vtc:e coitpon• ntt that: ! t c:onat.deri to be approprla c, 

2.10. 4 Mtnt111 W11 Prot•ctlon Cr !t:e rla 

:1!n t111uc Pro te ct. ion Cr iteri a have ~een spec:i( ied 50 tha t Company 
FCrt or.ne l , equ t pr,.:'l t ;md se rvices wil l be protcct•d from the hannful 
c ffoc:ts o ~ signal p~.1e r ove r load , huardous voltages: and 
lona t t:uc! 1n.r. l t.111ha l.ane • . Hintmu• Pr ot. 11<::cion Crit.•ri• • ppHe to t o t:he 
d! 1cc:t itlectrical , acous ti c or induct i ve con11ec c: lons of cu11 c:o:nc r 
equlpinvm:, test: equip!t• nt: 1md c:ust.om11r - provlded Co111n1Un i c 111 c lon• 
!lyJ1te1u t o t.he Custoc Nat:wo rk Service. 

Cus t oic. r equ tp:ner.t. , test • qu l pment and c us toc.er- provtd•d 
c:011:Cun icat l ona s ystelas which are c:onr:1tc r e d to Cu!ltoir. N .. two r k Servi c e 
o n a direct wlec t r tcal bas is o r an acous t ic o r 1nduc:c1ve bo a1n must 
c omp ly wi th the fol low ing . 



CUSTOK St':'VOIUt 
SERVICE TARI FF 

S• ct. ton 2: 
Original PAge 1:. 

State o f Sou lh Dakota 

Iuued: Nove!!'..he r 23 , 1993 Efhct.t vr.: Sovn:bf! r 4, 199) 

CEN£RAL RECUU.T JOl,S 

2.1 0 C0SS'ECTl 0SS (C::in t. 'd J 

2.10.t. ~:.ntr.ua: Prc:t.cc; t.:.on Cr t u:rl • (Cont' d) 

A. To p :-o tec! o t.her Co=pany :s u v1ces , ft. ls ncco:£a r y that t he 
=11gnal wh c h 1a • pl1rd at thg s tation iueta the f oll o-.: i r.~ 
limit. a: 

I. l':etal.l tc Voltage 

4 kH:t to 270 kHz 

b. '!'he r oo t - ir.e•n - squa r c (&."1S) valU11 o r t he :ne. all 1 vo t c a ge 
coc:pon■ n t. s tn the frequ■ ncy r ange o f 270 klh t.o 6 t'.H, shall , 
•v•r•sed ove r 2 -.icroo ■ couds , not. e•cecG · 1 !1 d &',1. Tb 1S 
l.imi t a t. l on a pplle1 wi-::h a ceta111c ccn::inatton hav i ng An 
i.ap1od~nc:u o f 1 lS oh-=•. 

Cent. ■ r Fr•qu•n <""y I f j 

of ii l(ff'l B~nd 

i kHz o !l lcH:. 
12 kH■ to PO klt ; 

90 kH :. t o 266 k H:. 

H•• · Votic .. 9 • tn 

A: 1 I ltH:. 6.ands 

t, 4 , l:Z: . 6 JG') ! I dBV • 
12 ) • st O lO<J t i d a v 

• S5 d!iV 

• dBV • 20 lot10 voltage 1n volts 

Met. • llt .: 
"!'"•r•un .. i;.:;.r.g 

I edo1 ru;• 

)QC oh--.:s 
ll!:> Oh:?'.S 

ljS 0h:!-.t1 



AT'-T Co&111un1cat1ons 
o r rhe Hldwetit , Inc . 

St at11 of South Dakota 

Iuued: November 23 , 1993 Effective.: Novn1be.r 2,, 1991 

CENERAL R!CUU.TiON'S 

2, 10 C0SNECTI0NS (Cont'd ) 

2.10.4 Htnhr:um Ptot•cti on Cr1rn1a (Cont ' d) 

A. (Cont ' dl 

2 . LongituGtnd Vo lt.age 

4 kH;:: t:o 270 kHz 

b. The roo t - mean - squar• (RMS) value o! the longitudinal volt a1e. 
co:11ponents in the frequency range of 270 ltih: to 6 ~b •hall, 
• V•s-•icd ove r l 1111L1:E"0:tccond1 , not 11:W.Clled -JO d &V. TI\L I 
limitation applles wich a 1 ngltudinal c~nat nat.ion havLng an 
Llllpwd,;i,nc• of 90 oh111i, , 

Ce nt e r Preque r.cy ! f l 
o r I k>!:: Blind 

r, kH:i t o 12 kH% 
11 ,dl:r. to ~ ~ ktt i: 

4 2 ~H: : o 266 ).. H: 

Ha:W. . Voltage in 
All I kHz Bands 

08 4 • 20 109 I) dBV• 
ll - 4 0 log r) CUl'I 

- ci dB 

,. dBV " 20 l og10 vo!tagc in volts 

t..on9 1t.ud1nal 
Tem1nating 

Im d4 nce 

500 ohtn• 
90 o hl!IG 
90 oh,~:i 

!L To prev• nt the interruption o r diacor.n• ction of a Cus tOl'I 
~•t.wo rk Se l"'Vt c c call, it 1., :1ece:uar7 th1u; the signal p®cr 
ap;,lted at t.hc nation be 1!111!.t.ed. Specttically, t he slgna l 
ac t h• ai:. u : ion ,;hall ac no tLir.• htlVe eneriy con c e nrra<:ed 
so lely i:1 the 2450 t c- 2750 t!z band. Ir t hen i ii signal 
pa<.1lt r a r rh<'I uatio n in tha 2450 Lo 2750 H:r b11nd, tt 111u3 t. 
not. eacced the ;>wer p re sent. ac the aa111e t1~e ln t:h • 800 co 
2450 H;: b;md . 



CUSTO.": !'oF.'n,'!l itK 
SERVICE TARIFF 

s.,cr.1on 1 
Orlgln:;.I Pane i 6 

S:.aLe of So.a h DA knra 

lucr:d· No,.·e.c:bur 21 . 1993 t !!lllCLi ve : Su-.•c::iber 2C., 1993 

CE~ERAL RECl.l..ATlOt:s 

2 , lO CONNE CTION S (Cont 'd I 

1. 10 .l. ~!nt:t•::t. Pr o totc t.ion Criteria (Con: ' d) 

C. t>ft'itCL El e cr. : k at Co:-1nectlon1 

In ad Jtr. lon to the t'egul•tions in IL p 1cc ■ dlng , cus t o:rier 
eqc: p=ent. : c u. equtpur.t .-nd cu!l t.oaer - p rovided c01111:1anlcar.lons 
s y s u::s ,_.hi.ch •re cor.ne c t "d to CustOIII Ne tvork Service on .11 
direct • l e ct rtr:1'1 basis auftt cos;>ly wllh r.hri foll<YJ1ng: 

I. To pr •vont. uxccssiv• noi110 and c 1o a:nalk, it h nccus~•ry 
char. t he ;tO',,l ■ r o f r.hl!: sign.- pre sentee ac t.hl'l serv ing o ffl c e 
no t exce11d 12d5 b ■ low one ntllt:JaLL whcu r.eaaur■d ove r :any 
t h 1ec second tntcr,.•a l. To lns u :■ t:tat tt. 1• l l i::ii t ts not 
1•xccede d , :.h■ l)Ololt!?' of th• 5iin;r,l wh1ch may be applied by 
t.h.-: e.u .111 oicc 1 oqu!pr.,,nt , t e- :i,t ■ i,iuJpii:r:: r.t or cus :.o:er~prov 1CtH1 
co::a:n.:nlc'a tions &ys tc= t o the s:.,att on \.Ill ! be s pec! f !r::d !or 
e ach c.1.1 st o11:. ,r r :ocar.to:,, . In :u;3 c ase shat 1 :. h.., power l!XC(!otd 
:>:ie c l 11 i ..:ilt t . 

U. A.c1.J1.1st.1c o: I nd:.ct1ve Connec tums 

In add it Ion t o the ?'eg .1 lu.i.ons ln B. preceding, custom■ r 
eq.1ip:r.■n t. ilnd ust 1;c r •;1rovtded coc:::iunicat.1ons sy1t: ■ 111s wt:. 1ch u .. 
conr:ec r.ed t o Custo~ Se \.lork Servic ~ on an ilCoust.lc O?' ir:ductivl! 
buts :a·.1st. co~p l y V1th thll nl lo1.11 ng: 

l . To p:event excecs tve noUe and c r oss talk , it t s :ieces , .. r y 
rhat thfl pO'Jer oC the dinal wht ch is appHed by t he 
equ lp:11•r.t to the s t ati on loc .lt.ed on r.h • c:1:s t ooe r ' 1 u t' i.:se ?'' s 
pre111 1C• G 'Cte ! 11ut.eC so that :.he s! gual pwe r does no t exceed 
9dB below one 1d 11watt \./hen aver.aged OY l:l ?' any thr~e s econd 
H lte:vt1l. t101,:ev6tr , t.o perc:t eac h C\.:.S t o:i:er , 1r.de pe:'ldcnt 01 
J1st anc~ ! r o111 tho: se r.-tr.g o!!ice t o s1.:pply c!gnal powe: 
·.:h!ch .at the s ervbz of!icci, approxl:::ates 12dll bi!lQI.• one 
:illl •,.•at:. 1,,1hen aver:i1ed ove r .11r.y thrt!~• cecor.d ! n t urva : , the 
Coir.pany at. th., .:\.11!1~-er• ., r e qu c ,H. wt ll 4pe e.i!y for ~tu: h 
C\oS t om: : bc.1:.1on : he s!.gna l p ,H at :he &tJ t.ton , ""h i ch 
1:hal . ~n :l<'> c: 11 1o1 • ;;.ac W-" d or.• .. i.tlt.,.11,tt. 
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CEtlERAL RECULATlONS 

2.10 CONNECTIONS (Cont'd) 

2 . 10 . S Reco r d Ing of '?\.io -Way T•l•phone Conve r s a i or.s 

Cus tom Sc. tYo rk Se rv tc e is not ,e;iruented as adapte d t o t h• 
rl:!cordinr- of twu•way celephone convt!tH::io:u. Howt!.Vl!r, vot cf' 
reco::-d l r,g e c;u tpcer.t ~hkh Ls direc tly, acous t ica l ly o r I ndu ct i vel y 
connected with Cu!! t. om Net\o'ork Se rvi ce :iu&),' be ut cd f o r t he r eco rding 
of s uc h conV P. ::'Satt on~ 11ubJ ect t o t h• Co tlow t ng re s u l a :: tons 1.1h lch 
:1ave been ad opted by t he F .C. C.: 

A.. Recording Requinu::ent • 

I. The voice r ecording equtp~n t must b• arranged s o that 1t 
e a l'I be conn• ct:ed o r dtaconnec: t ed (o r 11w1t.ched on or o f! ) ac 
t he will of t h-.t c: ustolftClr, I n Addtc.ton, one of the (ollo,.:tng 
c:ondl\.l o n• IMl■ t: apply, 

A.I I pa rt i es to the te l ephone conversation 111us l gt ve. their 
pr i o r c onse n t t:o t he reco rc!:i r.g o ! the com:et"S ■ r t on, tmd t he 
prio r consent mus t: be obra 1n•d i n 1.1 r l.t: i n g or b• pan ol and 
ob ta i ned at th,; st~tt of tha reco rdi ng. 

b . A distinc \. Lvw Nco r dor tone repe a u .d at. t r. r erva l s o( 
apptoxima t11ly (Uceen &econds ls requi red co alun alt 
parties "'hen r.he r ecordl:-.r. •quiprcc nt i s in uae. The 
dt,r.tnetive recording ton• c.an be prov1ded as pa rt. of 
l ) the ritcording r,qulpmttnt o r 2) rogis t e r ed or 
gundfathaud proteer.ive e1reul r.ry . 



Slat.ti o f South 01ikou1 

1 uued: Novmnber )3, 1993 

2.10 CONNECTlO?.S (Conr.'r!) 

CU:ITO~ liETWOltK 
SERVl CE TARTFr 

CENERAL R.ECULATIONS 

'2 .1U.'J Rccordtr.g d 'l\.lo- Way Telephonfl Conv 111: rnar.tona (Cont. ' d) 

A. . R<tcordtng Requ!re:cent• (Cont'd ) 

2. A b roadcan l!.c11na lle s hall be exempt: fr Oftll r.he 11bovc: 
z• co rdin& r equt relfflnr• provided at l eas t one 01 th• 
fo:l01,1ing requ t remenls h 1tet : 

The l k <t nn• in[onas each party tu tho cal L ot I.t s i:\t•r.t to 
b:-oadcast t.he con•1rrsa t 1on . 

b . E1i ch pa rt y i.o tho: call 1• ll\o'!,Hiir of t.he l.t. censee 's int.e nc co 
bro;1dca1n . r.l'le ca l 1. 

S\Och •varcncaa of th"' lic:•nacc ' s 1.nt.ent to broadcast. t he 
ca!.l a ay be r easonably !. lllp'.l ted to t he part y . 

a. Excep t t or.a 

The f,C,C . ha s u abl t shrd th• !ollwtng exceptions t.o the 
to r e li: oi:-.2 reqcireDCnts: 

l. Rec o rdSna:s u d• of incoic1 na calls to t•l e phone nuir:h~r,: 
pu~ l!.ciz•d t o r or.-.e rgench: s involving heal t.h or s afety of 
l t ii!: r:d prope rc.y (e.g .. •~•r.:ency st t uat.lon1 t.nvolv l ng 
!"!. :-e, heal :h care , ;:,ol ce, p\lb ltc utilities and •urgency 
r oad sf! rv1 ce) a:id outgoing calh r.ade tn 1:m:e d llllte rtta por:se 
t o s-.,ch c ttl h. lnc l od•d in this exceptio:t ar•: 

lti:COrd: ngs Udl!: AL the U:-.Hed S~iltes Oepat t hOl of De !e:,se 
Cmc:t..and Ce,nre t a 0 £ er..ergenc y cos..un i cations t. r ans11tt red over 
the De pa n:rcent o f De ~enu i •• prlva t .a l tne. &yat.ec \.lhen 
connttct~d t o a Custom N<ttl.•ork St:rvtce . 

b. R,:-cord1n¥5 cade by thf! UnlteC States Nuc l ear Reguhtory 
Coc,;{aa1. on of the Depar t -nr. o f Cncrt,7 • 1. t h r • 11pc ct. t.O t.l-.e 
tfl lt ph ::e !l:yst e::s l oca ti!d at l:s Oper a tions Cen: e r. 
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C~STO!-! NZT',lOJQ:. 
SERVICE TARIFF 

GENERAL R.£GULATIOSS 

7 .1 0.S Recording o! T\Jo-\lay Tdephone C r:vc r ut1ons (Cont' d) 

B. txct:pt.ton1t cconr ' d) 

2 . Rr.c ordlngt o f calla ude fo r atentl y unbwtul purposes. 
Muc.h •• bOl:W t h reat s , ktdnap ran s om :.-=.1,:.es t &. and ob i.cene 
t.c lcphone e•ll s . O...cgo i :ig c all1, iude i n !.l::ISll!dl•t e ril s ponse 
to such c: ;. U s a re also ea.ceptvd. tnclul!ed in th!.s ex cept.i on 

Record ! r.gs ude by th~ un1ted succs Sec ret Se r, tcc o[ the 
Depanmer:t o ! the Treut:ry for r e cording o f cwo - way 
t. e l ephon• convera11t.ton1, lo'ht.c :l eom:>!rn t.he sa!•ty and 
fi"'.:u r i:.y o! the person :;,! t.he Prea tdent o! the Untted 
Stat.en, -a.ber :1 o! h is lraedlate f,udly oi- :he Whlt.e Houie 
and 1 ts grounds. 

b. Reco rdtngs o! calls stade by federal , st.ate or local h v 
enforca-11t a 1.1tho r ictaa o r f•de r a l lnt.• llta .. nca a ut:.ho r itie ■ 
a ct ing und e r eolor o f lav . 

2. !0.6 Connccctons t o Ot he r S• rvlcua Pr ovided by t he Ccmpany 

A Cuscos Nccwork Service offeri ng :nay be connecte d at a custome r 's 
premt.a,n to oth'- r se rvice s -provlded by th !.s Co11pany, If th•)' a re 
cl t: c tric.i lly com-patthle. Connectlons at. .ln An;T centra l oHtce cay 
b e made t.o P:-tva e L1.n.c Servic• fu r n i s he d under thla Coa:ipa:iy •s 
Intu r a tate ? r1va t f! Ltr.e la: i!fs , as s pecified tn th!! approprUte 
s cccton.s o f those t:a ri! [s . All connections arv subject co t h • 
rcgutactons 1r. ::tHs t.artff' and the tsgt: Iatl on& in chc tad.ff unde r 
..,.hlch t.1" e or.her service is furn ished. 
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GENERAL RF.CtJ LATlONS 

2 . 1 1 P.ATE DETER.~INATION 

The rat• for- a Cunoz Se twork Serv ice c., 11 uy be d•t•niined by 
flilC LOr£ 111..:ch a 11: 

• The dht a nc • t:i.it..,ecn c.h.e nu c•nters of c.he orlg!nat i nir: (calltnt ) 
s tation a nd the termi nating (cal led) s tatlor:, and under certain 
condtrton11, the dhuincw bot'-'een the VU! coo rdi nates of an AT,r 
centra l offlcc- ,1nd thlil rate center- o{ th• ca lled atatlon. 

• The ti:ne ~f day and the day o! Wilek, 

- The d urati on of t.h• ca ll. 

Th• , pccific 1a c: t o r, whtch •pply to .. given Custom N•urork Servtcc­
c11ll and t.he lr appli c at: l on a ra ltst.ed tn t:he rat• net.ion appllc i,bli, 
Lo that typo> o f call. The i-cKulat t on111 pcrtal n!ns to Lhoae fact:ofr, 
are as fol Iowa: 

2 .11.1 T1ce o f Day and Day o f Week 

The rate chatitr,d for a Cuno.i N•twork Service call uy ba dc t.erm tned 
!n part by th-, day of t.he week and the ttce. o f day at the 
o ritinu i ng (call!ng) station al t he Ari.T cent ral office a ssoc lalec! 
1Jtth t he 0Ttg1nattng (call i ng) sc.at!.on usinR special accc-u. 
lH!!erent r.n.s :nay be appllcabl~ to a call a t. different lice!! of 
t he d a y and on c ert.aln di,y s of the '"1el'lk, as speci!"hd In t.hi? 
ap prop r tat:e r 11te s11ction fort.ha t c a ll. 



Staa of So:.ith Dakot.a 

hsued: November ?3 , 199) 
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GE~ERAL RECil!U TIO~S 

2 . !l RATE DETERHlNAT ION (Cor.r.' d} 

2.11.2 Detendni:lg t.he Chargeable Ttce Of A Call 

Th• cha r guable t.lee fo r a Custo:11 Netl-'ork Se rv! ce eall 1.s dwtenci:i<Jd 
by t::he durat:1on o! the c al l. Ch.11 r a .. abl • t:hw lnr lud1u1 t: h .. 1n1t1 • l 
;iertod p l u s the ac!d l ti onal t u invo ll:@d, 1{ any , and ! s det:en1. l ned 
• • !oUOl,,'s: 

A, On all calls , cha r g• ablw t iCN: =1Jg!n11 1,,tu~n c omp,111.t::ed c.onnec t lon 
!.s establishe d b1r twn n t h"' calLlng ,astton and the c alled 
n•t1Qn. 

S . Chargeable t:hi:e end s vhen the c a l11 ng sta tion "han,s \IP"· Tf 
the c111.l.e~ st.at.ion " hangs tip " bet Ute c.111.l 1ng otat. t on does not, 
c ha r g..,ab le r. h:e e r.d s when thf' co:1:-:.ect:tor. ts re,leased e it her by 
aut:uDAttc. t:1:zi t ng e qu l pce nt t n :n,e t. t: l 1r co:::.z:n:n1cr. ttons ne t.work or 
by the Company ope rator . 

C. When t:he Cu.sto111 Network Se:vic• ts d!rec tly conn~c ted t o a 
cu s toa:cr - p r ov ided cOS1111Un lcat iona ay5tolll • t • cu1ttOlllar•11 o r 
uaer ' s p re11lJ1e s , cMrg•able tis:e bei!;ins wh■ n a Cu s t a N,1til.'.::>rk 
Sarvlc,e call tar-.Lna t ,u ln o r p•oio:•o: l h r ough t. h• (ir ■ t C\.>1::tu-r 
eq~it ps:ent on t hat cu1to111er -pr ov lded coa-.s:unlcat t ons 1y1te:11 . It 
18 t he cuato,uir •• re !lpo n , tbllt v to f u rr:lsh approprta1e an,cwer 
supervt s to:i. t::o the point of ! :u erfac e with the Cus t oi:i t-c':•.:o rk 
Servtce so t hat ~harge•bl• t l11:i1 may beg i n . 
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GENERAL REGt:U.."!'TONS 

2 , I I RAT£ 01-:TF.RHTNAT!OS (Cont. ' d} 

2.11 . J De ern:l ning t he Applka bl w btiil fo Effec t. 

A. Ex.eep:. fo r Cus t. t- t1 tvork Serv:.ce c a ll s tha t use a s pecial 
ccess l1 ne "..lhe :'\ the c a ll h esu1b l ish•d In one r11r.- pctiod and 

t' nds t.n ano thu u ,t.c pa,rtud , the r dte t n e ffec t a t the cal.ltne 
st ation fo r each :-a t e period a ppli ,. s to t.hc ;,ort.l on of t.he c a ll 
occ u r r!.r. i -.i! t bi:\ :.hat rat., per!od . '•'hon a ca l H ng station on a 
Cu 5t: t>II: Set1Jo r k Su rvl c<1 uses a s pectal a c c es s lin~ , thC'! r a r:.e In 
ffffl'C t at. r:. he A.UT c entral o!!ic: e for each rate pe ri od applt cuto 
tht' pu rtitm u1 t.h■ 1;,.ll occurr1ng Wl t h t n that ca t w pi!r i od. When 
11 ~n11 o f t.1.:11" U !l ;>lt t beno1e•n t v o t at • periods , the rate 
a ppl I cab le to t: h11t unit o f t !.me LG ba s 11d on the nte per i ud .1.n 
:.th t ch 1t be&•~ -

n . Ch11 r 1u.sb h: ti~ for II ra te pe r :otl (e•K • , 8: 0 tlA.t: • .):00 t'!1 ) begins 
,_.ith t h 111 ttr s t s ta t e d hot.t r ( e . g. , 8:COAM) and con t i nu r= s r:o, but 
dO• S not. !ncludc , t he seco~d 5tar:ed hou? (e . g . , 5:00PH ) , 

\Jh .. n Cc,.; t.o. ~hnvo1'k S.i rv 1c•11 ;; r e 1"• 11n l tl o r -ih •:-••1. th .. c u ll tmi:n r ftl;ay 
&d\l t SI" 1tS .noer tha t a pc11 t i on o { ~h. CUll lUl'liH" ' li tllH"Vi CO ls provid fl! d 
by t hl.s Cc:apa r:y , How. ve r, the cu1t t.ome r s h11 11 not reprl' Sl" nt. t h.3 t 
t hh Coe:pal".y J o1r. t l y pa rr:t dpa tes 1r. the rrov i.sion o f the cust~er's 
serv i ces . 
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2.11 RATE DETER."!LNATI O~ (Cont'd) 

2.11 . ~ Vol~ D1scounr.s 

VolU11:e Ott.count & cay app ly co tntT'Utar~ u.uge re-venue fo r t.hc 
Custom Ne u.iorlc S• rvt c:«s 1 h:1; .. d b.,Jo,., . Theca dtacount.c • r• .-ub J • ct 
to ch_, t e rms and condft1on s as otitlined i n the ,1ppr opria 1. ~ F. C.C . 
Ta rtff i. . 

ATn CUSTQH !IET\IOfl{ SF.JlYJC£!i 

AT',T 800 R.F.ADYLISE 
ATn MEGACOH WATS Swrvic•• 
ATliT MI::GACOH 800 Servic ll 
So tt.wa re Dttf!ned Set.work Serv1ce 
ATl,T One Ltne WATS t n Htonesct. .1 
oucrtbuted Ne twotk Serv:.c: • <DNS) 
AT'1 CuctottNe:t: 
AUT OPTlMUH 
AUT 800 Gold Servi ce 
ATioT llNl!'LAN 
ATI.T 800 Pl.In P 
ATl,T Co-relal Long Dl a t a ne• G•rvlc:• 
AUT PRO WATS/Plan Q Service 
ATl,T Vi r t u al T&lPco-.unlcat.ton11: )1e uu,rlt S~rvtc• 
AT'-T Clear Advant&ge Service 
S\.l!.lched D111:1tal Sorv1 ce (N) 

"'for c us toners who subac r~be to the :-tu.l ttlocul cn Calling Plan (Y.l.CP) 
found In AUT•s Tar~H 1'. C.C . No. I, addit.ion.11 discounts i.t!.11 :1pply to 
lnt.ra s 1.aLe ·.urng& , 

2 .1 2 VIOU..TION Of' RECULATIONS 

Th.i Colllpa ny fllAY tak• 1mied1at.e ac1. ton to protect i t s services 0 1· 

tnteT'eS t fi when certain r e gu 1at1ons contained i n this 1.art(f •r• 
vtolated. The s pec1!1c regulations i nvolved a nd thf! a ct.ion (s ) wht c h 
will b(! taken by i;h1s Coci;,any a r e as c pe c 1t1ed t oUO\oltng . 
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GENERAL RECULATIO!<:S 

2.12 VJOU.TYOS OF RtCUU.T YONS (Conc'dl 

.'. I I . Jncerference , l:ll.J>aini:ent o r Ycp roper Uae 

The Cou:par:.y 1uy cl!l'r.ponrt ly resulct saNice hn:aedta ely :.then the 
cust.our •1io lal ion. 

• Ctrcur,•nt • lhc Coi:ipany ' s abi l i l )' to charae for its aervice s ru 
s pec\ fted tn Fraudulent. Use preceding . 

Res ult.a in an 1.11111t1d iate hanri t o l h~ Custoc Sttwo t k Su·vicc nm.work 
1:> : ot.'ier Co=pany • ervi ccs as spect ! tl'!d 1n ~tn1trur.i Protec cton 
dteria prucedinJ. 

In such cues , the Con.pany wt ll etake a rna s o11ab le effort to gtve the 
cuu~r pr i or notice before rcscrtcttn~ s ervlca . 

!! a c us co=.er fat. lg t o co:nply, a s s pocH i • d .!.n U,; •, Answu r 
S~pe:v t ston, Cu!> to~r- Pr ov! ded Coc:,untcat!ons System F'atlure• and 
Hinimw11 ., roteclion Crhe~I• preced i ng, the Ccmp11ny cay on cen days 
vrh.l • n nollcc by cert lft c d U.&. 11" 1 l to che c1111ca111er deny reque,t, 
!o r add :.t1oti.tl s c rvlclt' and/or nutr icl s ,uvice t.o che no:"1c0111p l ylng 
cu•c-r. I f l h1t C~pany do• • no l d • ny or ra cc r ict t he c• rvl,::.1 
l:-iv .:ilved on the da tll of thil ten d5'y & not.ice, and th~ custotll r ' s 
non.c:-..p!l a n,: 111 e/'lntl1'111e 11 , nothing eont:a lno:td h"rot1n 1- hall pr11 cl i.:d" ch" 
Co11p,my · s rliht t o d• n)' o r t • •t r ict the servic=e \,dthout !unher 
noc tce. 

\lhcn A vlola c ton re s ult.s 1n II der:1111 fo r additional scrvicu ,1,nd/or 
:,ur:-tc ll on of se rvt ce , the dent al and/o r r&st nct. ion ut.ll be 
rr.coved -.,her. the cus tott1ie r t s tn co111plt anc11 IJ ~th t.hu reguliltt on and 
so adv hea the Co11pany. 

Z.12 . 2 So:,pa~• n~ o : Charges 

ihe Cor.ipany may d,my ilindlor r 01i lrict Cusro11 Ne twork Servic11: for 
:\o=:paycene. o! charg11s du11 ill. s pectfhd in Payai.nt of Chargu s 
pr • ccd:.ng . A wrtt t.e n not. l ee wtll he srmt. to rhe c.u s t.011:er 111 le11sl 
ft.•.•e days tn adva:i.ce:: of the n,strl ction and lo r denia l of Cus t. 011; 
NetWQ rk Se r,,tce . !Jpt,n pay1r1enc oi c harge , , t:he re ,t: r tccton ar:d/or 
denial o f Ci:s t o::i N• twotk S-rvic .- will he re1t0•,: ed. 
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Acceu Ltne - A crar,si:nl ss ton pl:lh t hat connwct. s a cus t.o:ter• s 
Jjr wmiscs 1. 0 an AT&T i: unt.ral off ! cc . 

Acc~u; Lln li!. Gr oup lne, - An .:.c:c,u:a l tnP o r g r oup of ac: c: • 1111 lln• ~ <.'l Lh 
tht u~ i dent!.fytni mu.bu. A &roup o{ accesc 11nes may be etcher 
M andard or s p e c ia l 11cce 1.s lines but: IJluSt: LI! 1111 o f on. Ly;,o, . 

A~&:n1b l y - A con{l1u r ;l tlon cons 1sc1.ni o f cu s t.omer cqu tpr.ent ond / or n. 
Cl.5t t- pc m: d• d co=ur.lcatior.ii s ys :e:r. o:- sy11 t ct1s , whtch 1s 
conne c ted t o II Custom Net...,o r k S• rv J.c•. 

ATJ.T Cen t ral Otftce - The phyatc:kl po i nt. of a ce•~" fur ll 1t1Hvicu t o 
the AUT lntcrof! i c:e netwotk. Crit.ria !or sstabltshin& AT.T 
c 111 11t.ia l u!Uc:cs aud a 11st. o[ AT&T cunt. ml off i ces 1.t!Lh se rv! cc s 11 ':'e 
prOV 1dud ln AUT' G -:-artt! , .c.c. ~o. 10 . 

Du 1ld1ng - a S\ n.i ct ur c conitlltlOi o! an enc lo1'ed area &Ur-rounded by 
out!lide wa l ls and unde r ont\ cont inuous r oof. 

Ca ll - a coitpletfl d connect i o n e ii tablt shed b~tween a calling stac lon 
and o n e: o r ~ r e c a l l ed :1 t aLi oru. 

Cal lad St •tl on - th• ,u-a1 1,;,n 1•-8·. t • l • ph,;,n• 11umb.,, r) ,; all"'d o r th lit 
:-e nn1.nar1ng pot:i.t o f a c.111. 

C:dltng Ca r d - A Credtt./Char-ge Card u sttd t o b tll c .,lls. 

ATI.T Cl I0/891 Car d - An ATH C;alling Card wh 1ch con t;ain& a 
bllltr.g r.umber !uucd to A1'7 !n th• C,u d I uu•r Id•nclf tu r 
!C tlD ) o : .,891" i n u,rnat.lonal for."'..a t. 

Ca lli ng Cllt'd other than the A1'T Cll!>/891 Card - All calU.ni 
c.;.rdi; othu t l:;an tha A.U T CIID / 891 Card. For ex:mple, ch i9 
lnc lu dos ATJ.T ce l li ng ca r ds 1.thich s re not tn the CIJD/89 1 tonnac 
and Local Exchange Ca rri er ca l! tr.g c a:ds a nd Cot£o11:erc la l 
crcd l: /cha rge c a r ds. 

C.1l llng !h:a t t o n - Tho ~tati.on !rorn which a i:c01ll l a urigint1u11t. 

Company - AT,T Con:tt.unic11t. l on& of t.he MldwenL , Inc, and t.he 1t1E.erl c 11n 
Telephone nnd Telegraph Coir.p4ny l nre rna e Utvhlo:'\ (AT•T 
Cc-ur..:un l c 11 et.on11 ). 



AT&.T Cor.:r.un ica l lon!I 
of t.he !itd,..-cs t, Inc . 

St.1t t e o f So 1t h Dakot a 

1811ue d: Soves:ber 13 , 1991 

CUSTOM NETWORK 
SERVT C! TARlf'Y 

DEFIN ITIONS 

Effec tive: Novembe r 24 , 199 3 

Compl eted Connettcd - Vnen a ns,..e: suprndslon ! s r c l umed. 

Cu s t o:r.-r - The pe uon o : l 11 ga l e r. t ~l y ,..hic h o rders .le rvlc ,: ( e lthwr 
d(r • ct u r t.h r ou11!\ • n a g • nr.l. 

Cut: LO r-P r ov1drd Concuntcatlons Sy11t ~::r. - Dttdlc .l led p r tv a le linot 
ch anni'la a nd equt~n:. ( e .t ., i::i.c r wa v• o r cabh syst ea) furnhh•d 
by the cu&tocer fo r cocr:unlcll t lon& bet\lillim pr tt11l&• &-

Grand !atheced - A t e nt wh ich ducr ibes custois;•r equlpi::tnr cha: wu 
d treet.ly connec ted u s pecified belo<.1 and t!-.a t is gnndfa he r ed 
unde r Pan 68 of tho! F . C. C. ' s Rulas and Rogu latlom; bl!ca use: 

A. The titl n:: i na l equ ipic•nt w;u direc t ly connected t o the 
elc:or::muni catt tms ne twork o r local e xc ha n&'1 serv!c.: prto r l O 

Ju l y I, 1979. 

a. Th• cult il in • l •n:i lnat !. n& sy5 t u i l.,!U directly co:mt1ct ad :. o lhit 
:. 111l11 c01t11r.i.::icat i ons :t•tverk o r local 111xcha np,e 5erv l c e 1ir lor lo 
J ;;, nuar y 1, 1980 . 

C . Tho! prou:cu.v e c~ r uit.ry 1Jas dtrt1c:.ly connact.ed to ~h• 
:.11lacmr.11.ufd,car:1('1n • :1a tvo r k o r loc•I axc hang• ~ .. rv fc o1 prtor to 
the datu set fo:-th In A. u1d B. p rl'l u dtng. 

ffc,qie SPA ~ A• 1;sed In c:o:mectton .-!th AT" 800 RF.ADYLlNE, c:h e SPA 
from 1 .. -t'Lich a cus t omu ob tai r,1 ATi.T 800 k£ADYLINE Se rvi ce . 

lr,terface - The o1lec:tncal &nd phyatc:al 1:t1an s b y which a counuc:t ion 
t s :udu t the s t,.t~on. 

L:>e.al E1:chan5,e Serv ice Access - A tra nsci ss t on ;,a :. h t h.i. t connvets 
custour' s ;:,re~ats o an ATioT w1tched se rv1 ce u s1.ni Local !.xc h,m ge 
c,irr!t'r !11:i:.ched access 

H.ilt t ltne :-e~l:1•t tns Sys t em - C"'1t01ct r' s or 'J ■ e. r ' s pre :nlse s 
s wlt ch1.ng t:Gu ipitc n t and ke y telephone t)'pt sys rems 1o1htc h are c arab l e 
o r t:enr. t nat. tr.g 1t0re lhan o:ie local e xc hangt1 se rvi ce I tne , \..'ATS 
access li::e. cite1. t :n cust.::ne r- ;,rovtc!ed COCCJntcat !o:ts tystei;i . 

OH - Ne t work Call - A i:all bet.,een a sra t!or. on a Cuscofll Nc.t~o r k 
S•rvi c • a nd a :H • I ! on v hh:h l• :u,t • • •o..-f ,. ted w h . h ,. Cu ... r:.-.11i s .. 1vnri... 
St1rvlc11 . 

Ch ,.el rk .all Ac l l be tween &t. ,nio:-:.s o n a Cua.:0111 ::~t~u rk 
s .. rvt ~ ... 



CUST0!-1 NET\o'URK 
SERVT CE TAR!F!' 

D!:F IN lTlOf.S 

Sec t.i on 3 
Or tgt nd Pag• l 

Ef frct.tve : No"' • l:'.btn :! '- , llJ9 J 

Pr e1=cti,es - A buil dir.z o r bu.i ldir.g s on cont i nt:.ou.s p ropeny (except. 
railroad rlghts - of -1o1•Y• et c .) not sepa r at.ed by a public 
t horoughfare . 

Pro t ec t ive Ctrcui.t.ry - Dtsc roLo clecc r tcal c1 r cu1.Lry t hat: t s wlchin 
t.h ,. u:op .. uC the Real11:tT•t:lon Progr•n, •nd t a daa1.anod to prot:• cr 
CutiLOII\ Nl!two rk S•rvic• !1"0111 hann. 

Rate Ce nt.er - A spec1ft l!d gftOgr aphi e al locat.ton used for der.enntn t ng 
u:lleaige 111flasu:-e1tfmts . 

Rate C11:11t.11:r Arca • rhe area wh ich enco:a.passes the t.errttort es 
tdon Ll fi ~d by the central ofit.ce codes :hat are ass t p;ned to a r.ue 

!tr,gtat.,! red • A u,m 1o1hich icean• i:oepllancti wlth and al'p r ov a l within 
t.hll!! Rcgtsc r a tt on Prog r al:"L. 

Rl!gl&trnt. l on Program: • Part 68 o: thc f. C.C. •s Rules 11nd Regulat.1ons 
1.1h1ch pe rmt t.S CU:llOC:l!r l!qu lpll'.el\t. LO be dln,cll)' connoct11d LO C\!t:t~ 
N• two r k 9crv 1c c 11:,d ce: ru, t11 c irc ui t ~ wt r.hou t, tht! req utr ll!!mr.nt f nr 
p rotec t 1V61 c !.tc\!1 tty, 

Specht Acce11s Line - A dedicated co:m::unlcat:ion l'a th that connect & a 
c:u•to•:" r '11 pr•=t 11oe t:o a n ATI.T a \.11. t:ched ,; • rvl'-'• u a1ng 11 .. rv1c1oa 
obt ai ne d fr OfD ATS.T ' s Tariff r. c.c . Noa . 9 and/or II o r accu-. 
ob tained !ro:11 others. 

St.. a tion - Any l ocation fr om 1.1h ich Cus tom Setwork St:rv t ce cells c an 
bu placr.d and/ o r recet vf'!d. 

Swi tch ing t:qut p1tent - fquipri:ent wh tch pe.rfonis t he hmc t lon of 
01>t..1b ll shtni :md r•leadng conno:c t!.ons on o pllr ctil l bAsts betwee n 
11:ar.1 01111 , 1:elccom:m.mtcat.i o110 se rvi ces Ot" corrJCunicalions s ysceins . 

Tol acolfflluni catio:-.s Sctwork - The MTS and WATS ne t1.1ori< provided by 
rhi a Company . 

Te1'lll l na t Equi prr.ent • Any culecom;r.unic;itlons equlpcent other t llim a 
nn.i tr t ttne t.e rin1nac 1~g s ysco:n o r co:Llll\lnlca : l ons s y&t t' III connec:eo to a 
Custo:n r etwo r i< Servi ce a t a cuato:er• s prcai.5615 , 



A.HT Co:cmunt catton!l 
o f t he H1d..,.es t, Inc. 

~tau c f Soc r h Dakota 

l uut d: Apn l 8 , 1998 

23 . I DE$Cl< l PT10 ~ 

CUSTOH N£-n.'ORR 
S£P.Vl CE TA.Rift" 

A Ti, T CUS~SET SER\' I CE 

s ~c t i on 23 
l,th Rev ise d Page I 

~f!ec tivt: Ap r il 9 , 1998 

AT,r Cu li LO::cN• t S• n d .c c ! a a c uat a ic net.wa,k Ge r-1 1cc that purrnt t.N ( C) 
c u 11 ~,;, • .11,r d .i.•l • d QU t v a r d • 11d l n..,ar d ,ll a\ ,.d e ~ \ l t" /!; fr o.i .i tn&l" n r 
rr.ult. l pl;• loca t ions of the C\.St 0111• r in t he sta t e. C.11 1 : s or l g tn a trd (C l 
"'" ""' i;ip•c ia l C,1" <'All ul a r .-cc:a u; ..-1. : 1. t, ,. t r • ,n •d • • S•z;vi.c .. Typ• l 
l or a r i or.,: f o r ~he Ap;, lt i:t1 r1 a n o f t n r lf f r .i t c s , i: h a rgc ~ a nd 
: .. i u tlil ttons. 1\,:, 1ypes to ! ser: tc e loc .. r.t c.na can be s p~c i ftO!d fo r 
AT i. T C1.1..!lt.am."lt:t. Serv ice . A s . r,.. k c Type I 1oc.a t.l or: a nd Servi c e Type 
? l oc 11 t.!ur. ~·1th a 11 1nglu b1l1Lng t.1s l • p?1on• numbe r . A co111b i11cd 
Out.1.•a :-d Ca!.lfoa -1nd I n..,.a :d Call ing Di scount. Opt. Ion . Cuti t o111.'fot. Op t. io n 
S , S ilr,;, l y Rener ? r :.ci n& O:,t fon a nd A1'T Ct. stomNt:t Service fluu.b h ( C) 
Pr icbi ? ,1 n a :t • l • o av a !labh u spectftud belo<J. Thi: cua t.orr.o r (C) 
Cl.1s t subac d bB t o A!' ! Cus :.oaNn Se rv ice f o r cu t.Ya r e cal I : ng. 
Servtc.e. 1s f urnish.rd t.o custoac rs v ho &tar.Jl raneo.u l y s 1..1bsc r t he en 
i r. t.eu: t.at e AT,T C e t MiNe-: Sie rv! ce. •.rh•re f a c:i l ! t. l e s and hi l ling 
t a pab ll lt1 es p.:nr.l t . l nt.ro:as ta:.ti • •rv k c 1s an add - on t o t: he 
inu n~ t at e Ar ,r Cue t.oz~e Se rv ~c:e . Al!. t ,rnu. rolld it lons . f eatu res . 
hrn c t ! o u& . discounts, i n t a 11 a u on a ~d month l y cha r , .. s, t! xcwpt 
1nt r ast .at c us a g@ , \o' lll 11 ppl y a s de sc r tbed i n A.T i.T 's T,u i f! F .C .C. 
t'Os . I and , Tl':.• ATi T Cuuoc."le t :lervtc:e !'>PA d iaco,.. tH. wi l l nca. t1 pp l y 
:: o tnwa r d c :o ? ll na: . 

21 . I. I "JOLW.E 01!,;l;OUllT 

The voll.!IW! Cucou nt i .. appU a b le :.o cha co t ,ol :lC l r.:on t.hly chn q;e s 
!or :nt ra scace , ~r.t. e r s t. a tv o1 nd i nt -t rn-1 t t.ona l ri trc c: t d1alcd ca ll tl 
billed to the cus r.o:;e r• a A":T:' cu, t om.~et Service l":atn !H l1ed Account . 
l n..,a r C c a : ! t ng usage c hr.r.;cs a r. !. :-tc h idl'ld I n t he r.er. mnn::h ly us nge 
ch,u 1,cs 1.1~~n •:ip Hc ~le. 

Re!t' -r :-o c he RATE. LlST. 

?3.2 Cot'JUSED 0 1.r.,;"ARJ CAL:. u:c ASD 1~1iARD CALLHIC DI SCOUNT OPTtO:l 

Tins opt1or.a ! p lan p r ovl de s d l scnc.nt il baud o n t o: al Af'T Cus t 0111Net. 
Se:v1 :.f! us.age ch.ar&• s l :'l::u , r•d t o r o ut:'J!l r d c al l :ng rrom a s l n i l ~ 
l acatt on or :u lc i p le loc a t i ons a:,c! t.r:1.111:-d ca lltn& t.o a 1J tn,.;l e 
l01:~ t1 0n Ut 111u1'. t p l o loc,u . l o n t> bil.le d t o 1h ~ cu 11i: c .,cr• 11 l'l"1 n tUl l ed 
Accai.: r. t. . 



Stan of South Dakota 

J uue d: Seprember 11 , 1994 

CUST~ NE'M-'ORX 
SERVI CE TA.RI FF 

Sectlo:, 23 
2nd RevlS cd Page 2 

£ ff • ct 1ve: September 14 , 1994 

A.TU CUSTOHNET SERV I CE 

23. J CUSTOKNET SERVICE - OPTI ON S 

Cus.to!l'.Nc t S1t rv ict= • Opt ion S !s a custom l "Ji t ched tr.leco::mun1.cottons 
1u1rv l ca ..,h l ch p•rmi. t a c u wr o .. r d tal <1 d out ward and /u r i.11vac-d call l n a 
froai sin&l e or 1r:u lt1p le locations of th• custOIIIC' r i n t he •tate r o a 
etat :. o n vit.hln th• ,u.at • . 

'1 . L R.AT2S 4.SO CHARGES 

Refe:- to Lhlil RATE LlST. 

23.4 . 1 Dl racto ry Ass 1s ta nc• 

Set:' Utrecto r y A.as 1a cance , Section ~ 

(Tl 
I 

(T ) 



CUST'Ot!. SET' .. 'ORK 
S£llVl C£ TAklH 

A"'.''T C STOMNF.T SERVI CE 

Section 3 
Ong:.nal Pnge l 

HltCL1v•: ApTll 9, 1998 

Thw ATi,T C1.1 .tto~et Servt-.:c Flcx:bla Pr l .: ing Plon p .. nnh. n Cuotoni,u& 
to l>c 11cL th11: l:twud, Ou tw& r d and A'ri,T 89 1/CJlD Colling Ca rd usag~ 
r .. t .. ach• dul • <i l.11 11 • u o f ch• 111,,,Jceh•d 1.111;ig" r;iea c:chadul4 ol. The 
tn trast.a':e A.1'.T Cc. ia o:i1Ser Seo:rvlce rlex!bli:! Pr !.ctng Plan ts a n add ­
rm to t.h u tnt:"'rsr,u. e A.T,r r.u1n:a=~eo:t. Seo:rvl.ce •· texiblt1 Prtctnil, Plan 
a nci all dtscounu: , t u 1:.s ~:id cond i tions, fea t u res, funct~on& ar.d 
:r.onthly cha rg1rn may be found ln dai s Coa:puny • s Tulff F. C.C. No . I. 
TIH, At,r Cl.stocSeo:t Se!'Vtce Flexible Pricing Plan lnt r:utat.e u!rni• 
ratf" schedules provide po s t~lii•d usage rates f o r all tlii:es of d111y, 
for all typu o f cal 11.r:g offered u:ider the AT&T C:.uitocnN1H: Serv i ce 
r?exiblt Prtdni Plan . 

~~:t:,:.~!~~~~;~~~~=!1~re c;~!c~~r~;l~y b~n~"bu~"wi~i ~!: T tccdvc 
A.Ti! Custor:.Ne t Se rv ice rl cxlhle Prie:~ng Plan rnt:cs . 

At,T Til'lec onfertr.ce Serv ice 
An,T Hantt cte !'Whtie Sri-vi r .-
Dtr.,cto r y Assht.ancr/Toll - frcc D!rr.cc.ory Atist s t ancc 
900 t1'.i h iq"•at; 
Opcrat:or Assisu,c Calls 
C•l l i ng C11rd l.lo r ld Connuct. 

ATli.T Cust.o~et. Servtce Flex ib le Pr1cina P an calls a:c charaed &:. a 
) 0 sl!co:id c:t :i1cU2 po,1r call . Tltt .. • ov~r t he in l t:lal JO second s 1:tll 
be char£ed 1n I IS• cor.d inc rn1ents . 

P.•C•t t.o the IAT! LIS:'. 

23 . 5 .2 !>! scou:ic JI 

The r e a re no d:scoun fl ,u&oci. a•.ed .,_.t~h the ATi.T CustomNet Service 
rl t1:i.ibl e Pric!n;; Phn. 





t'l'.ESSAGt 
TELECOKMUN ICA.TlONS 

SERVICE TAJUFF 

Tlth Page 
Original Page I 

St a.t.o o f South Dakota 

Juue,d : J anuary 12, 1994 Eftec rive: Janu.iry 13, l994 

MH!;SA.C£ T!:l£COHHUNICATIO!'IS SERVICE 

REGUL\TIONS A.~0 SCHEDULES OF CtWlCES 

APPLYUG TO 

lt-TelASTATE SERVJCt 

\llTHl N THE 

STATE OF SOUTH DAKOTA 

HeTei :i 111 conu,1n.,d t h• ~ejU•S• Tel•c,x,iwnlcat.ton.s Servlce Tariff ali 
orden:d by t.he Soi.;ch Dakota PUC in OoC'ket TC92•026 dated Novelllbe r 2, 1992. 



Sut.e o f Sout.'i Dak.ot• 

l uued: J .11 11,u a ry 28 , 1998 

APPLlCA.TtOS OF TA.Rlf'P' 

UCUUTIOlilS 

COl-"NRCTlONS 

tn:SSAU? 
TEL£COMKUN1CAT10~S 

SERVICE TARIPF' 

S£11.VtCE CUSS I PlCATIONS AND RATES 

OPTlOAAL CALLlHC PUNS 

PltOMOTIONAl OFPERif<iCS 

AUT PkEPAID CARD St:KVI C.t: 

AT ',T s~u:CTCALL SERVI CE 

DlRF.CTOkY ASSISTANCE 

AUT DlRECTOkY LINK SERVI CE 

AUT PRISON COLLECT WlTH CONTROLS SERVlCE 

ATU LONG DI STANCE WlR!USS Sl!RV JC£ 

RATE LIST 

lnch1x 
6th Revt.ud Pi,ge I 

Effec t i ve : J anuuy 29, 1998 

10 

II 

12 

( K) 



of t.h ll ~! d-..•t1St., Inc . 
MtSSAG!'. 

TELEL:O~NICATI ONS 
SERVtL:E TAiUH 

1-' r e h cc Pagu 
ht Revi s ed Page I 

S~att- of Sout h Oako u 

! thi l.:t!d: June 10 , 199 7 Efrcct.tvc: Jd y I , 1997 

EXPt.ANATlON or SYMBOLS 

(C) - t.o •lgn i f y .::hansod r•gu lai- l an 
(0) - t o signify dheontlnced t ate o: t cgula t.1011 
( I) t.o sh:n i. f y inc reas e 
no - to slgn1 fy new rat e o r :-egu l atio n 
CR) • t. u s i i;nify re duc t ton 
CT) - co s lgniry r. c hange in tmct hut no change tn ra t e 

o r regu l ation 
(11 ) - to s1gnl!y a 1D0vc o { tex t 01 r ates wi t hou t (Nl 

cha nge uulrrss so !nd i cat•d 1.1l.th "" I 
addtt1onal syicbo l ( Nl 

\.licr<i:vvr r•icr•ncc is ud,: to othi:r tad{:11 of thls Coicpany or t o ta rl tfo 
o • Othe r Part.t clpat.i ng Ca rde rs , th• re f-,r,,mc11 i s to t. he ta d frs l u fo r ce 
aio o f the e ff ective dat a o f chi11 t e n .ff a n d to 11mendment11 t heret o and 
suce ess tv r Issues thereof . 



Sta t e ot Sout h Dakoca 

l u\Ul d : Jamury 12 , l994 

~~SSAG?. 
TE.:.£COHMU~lCAT! ONS 

SEltVIC£ TAR IFF 

St1cr1on I 
Orl g ! nal Pa&l! l 

Efh:c t t va : January l), 1994 

Af'PLl CATl ON OF TARt n • 

Th is Hlduaie Tal• c:omun1ca t1ons Serv :.<:e. Ta r i f f applies to servtc:eil 
furn t 11hed by An,T C011m:un! catl0n1 o ( th• H1dwest, I nc ., he reinaftel" retured 
t o as t be Coi:;pan,-, OT furn f.sh'! d j o intly by cha Cogipany and lt l cor.nactin& 
coa,i,.:i.n i c. 11 b~o..rve11 points w1.thin the s t.are of South 01kot•. 



:-'l t' S:i i\G~. 
n :u:coHMUt-1 CATIONS 

SERV I CE TARIH 
Sr o. t e nf Sout.h Dakot.a 

Is i.ue d: Janud ry 12 , 1994 

RECL'LATJO:iS 

1 .1 U:iUt:KTAKINC o r THE COMPANY 

Effect.h·e: Janua ry 13 , 199t. 

Meosa~e Tlllaco111M:.11lel\t Ions Servt ce (MTS) 1.t1 t.ha t of fu-rnt nhtng 
(a1'1. ltt1Q11 b .. t.u ll!en local ae rv tce a Tea i. I n acco rdance ',,,1 1 th t.hr, 
regula t tons and sys t.em o f cha rge i. s pec tf t ed tn tht& tart.ff. 

The Co:pany do11 s not ,:.ndertakt to rraniHr,t t me ssages but. fun11:1he11 
the t: St o f tcs fac1lit.i • S t o !.t s cu~toa:e r a for c o:uiu n lr a tlons. 

l,1.1 PnorH.y o f Sa, rvke 11 

;~:t1:~ t~~s ~
0
!~!;:n~e s~~:~.~::i:~s:!~1

1
1 I~ ~ t~:v:!~':;~t a~!~; 0 !me 

et t.hu r to r t11111porary o r prot.ractel periods, th~ ~:.LJ.bl i1ohltt!11l o r ~ S 
shall ca.cc p r ~c odc :1c: • ovwr lli ll o t lier 1nre r c tty s e rv tcos. 

,1 .7. :.1iiitt.11.t:1ons on ou r atton o t Connect !oni. 

The Co111p11ny relh!tvliS t h• dl'hl Lo It.it the l engch of conve r aatton 
•.Jhen neccss.;ry n tla:e s o f eocergency result. tng tn n s ho rtage of 
f•c:t l l1:ie11 • 

. 1.3 lJ..;,,blU t y 

A. In vtffil 0 1 lhc [ act thlllt. t.he cut11:o~er has .:xcl u slvu control of 
the comun\ ca t. 1. ons uv c i t.hr hdl !t!e:1 f u rni s hed by che Co111pany 
and o f t he o t her use 11 fo r wh ic h factlttie s may b• fund.sh11 d by 
r he Co111;,any, and b• Ca'.!S• o f 1mavoidable e rror~ 1nc1denc t.o t.hc 
servlc: e s 11nd o t.hc uae o! s uc h til c Uitiea of t:he Con.pany , the 
s..rvlC•S and fa c. t ltt!ea !c.rnishud by t he Coa:pany a , w • ubJtic t t o 
tho! -. ... ~. co:idlt t ons and h:r.t:.at.tons s pv ci.! l•d t oll,.11."'11111:, 



!-1ESSA.Gf': 
TE!.ECO~S I CATIONS 

SERVtCE TARlFF 
Sl.i, li l,l( South Uakota 

Iss ued: J.unuary 12 , 1994 

RECU U.TIONS 

? .1 lJNOERTAKlHG Ot" TIIE COHPAN'Y (Ccr.t'dl 

2. 1.J Ll.1.htllry (Cont ' d) 

EHe crtve : January I), 1991, 

11. The C0111pany ' i. HabU!.ry, if any , for lt:s u t! lful 111!icond11 r n 
noc ll ■ ! ced by t.h! s t a r iff. Uit h re i. ~•ct to •ny t1 t h,n cllllm u 1 
suit by a CUSlO■U or by any o the rs for dait11ge111 illi»DCllltCd ~dth 
any aspect c f the. provt tJion o r nervt,:c llni.:ludin~ the foth:r • lo 
rnach ii call .id s t ation) , the Company's li-1bi l tty, tf a ny, sh a ll 
not f'lltCCl!! d an 1111101ml e qual t. o t h• tail iial per lod ch•rsc 
;applicable for s uc h a iwasagc t.o t.hu cal led s ta t ton. nit s 
i.i.ablltt. y .sh11ll be in o1dd1t10n t o any b11Unr. .adj1.aamcnt.1, thiot 
,u.y ocheNt ne b~ 11pproprhu,. 

C. T!ic custoa:er 1ntlcmn1 t11•u onl1 aavu11 t.h~ Co11pany h1onnl.r:1s ,1 iU1R8t 
4' 1,ilm, fo r 111,el. slander nr 1ntr1nge1tll.nt of copyrtaht ,H"i Gi.11¥, 
:rum the :a•r~rtal t r an1:1111 t1:ed aver !t& tac1ttt:tu1J; 11iu1n1n. 
claims !u r ln!r t ngeun r o f Jlllt:enr.s ar l st.ng from , c DCDb1ntng wtth 
or UHinK In connec t ion wi-:.h {adlitbs u{ the Coaipa ny, appar.ru, 
1md 11ystc-ms o f the CU9toa:.er; a nd agains t ol I ot:h,~r clata:tJ 
a r l.s trig cut. or any a c t: o r t>cl :11dc.m o ( Lh• c:uau,11., .!.n conne c t Ion 
w1Lh f;u:illt!U prnv lded by the Company. 

11. No carrter pa:- t t c tpat. ln¥ In th is s ervice r. hall L• liabl• Cot any 
ae 1; .., r ..,. 1 11,iton oC "' "Yot her c :.irrl. .. r :.il.,o p a n : l ,: lp ;o. 1 lne in 1h• 
service. 

t:. The Co1r;pa11y ' 6 fail ure to prov td .. n r mAintaln service under t.h t !i 
tart£{ 111\all be e xcused by labor dlff l r..ulr. les , gnvernaenr:al 
o r der s , civil COIICIIOt tons, na1 ural cacasr.rophc and o t.he r 
c l rc utas l :1111:.:s bey ond t he Company • s I e11sonable cnn r:rol. 

F', The Co111pa ny 11 h11 !l riot bu l i abl e fo r 1! Tron; in t.ran slh ltti.ng, 
t r:1n fl latl11i, :ecehlnt or delhc:- ini nic.s& ages hy cctephnnn, Tex t 
Ttilctphone ('ir l o r any o ther tri.sc ruze.nt:al tt.y ove r r.h(! tac 1llt.iua 
o" the Co111pa ny , co1m•ct.lui ut1Utitis O[ th r ough a 
Tc tccoi::z::un lc .11:tons Re I 11y Sf:rvt c ,! (TRS) C4mt. i:i r, 



AT.I.T Colllllt\Jr.1cati,m11 Mi':SSI\Ct; 
rELECm'.J,!UN l C".AT I OHS 

SERVt CE TARt n · 

Swt.l UJII :• 

Or 1~1m.J. Pa11,• J c~ t.h~ Xld•.ir11t. , I nc. 

St ate of South Dakot:a 

luued : Janua r y I , i99 t. Ef!ect.1.ve; J anuary l) , ! 99 4 

KECULATl ONS 

2.2 ust: 
Th i s urvice t a p r ovlded fu r us• by the cusco1:11r and muy b• us. ti by 
.,chn r a wh•n •o • uchor t aari by Lh• c:u,;1.or.:• 1 , p r rwtd t ns chat. ;a 11 11uc: h 
u•1<1&e s hall M: S\.b cct t.o Lh\! p rov is ions o f th1 s tart ff . 

2 . 2 .1 Abusw and f raudul e nt IJsw 

The se rvlcte. !s !urn t hed sub ect. to t. tui cond1l"lon r hac chnre w11 1 ha. 
110 abu!O! o r [raud ul♦n t" UJ.e of t he serv!cu . Abus,i, or !taudulen t u•r 
u( • •rv lce tnc.luduB : 

The u,w o! • i:cv ice or fti ctht.HH!i Df Lh• Cumpar.y to t.rans a::lt 11 
c• ss 11.g♦ or t o loc11 t & a per .on c t o-rhen.:i se to g l vu o r obt.aln 
tn fon11t1t.1on whhou-r pa~ent o! he c harg~ •l'l'llcable r o r 
service. 

iho, ob ta ining , or attmapt tn~ to obta in, o r ftH:tlMttne 11nothllr Lo 
obt.a i n o r to acc&mpr. to cbtai.n MTS by rearr ng1ng, ca111pcr1ng 
-.iit h, or uklng c:,nnection wi th any Cac1 lt ttea of t.he Co1111,any o r 
~1 an7 t rt d1 , a c heit.e , ft1l11• r•paco•e:nt., t l tm (I r falnc crr.dtt 
dovt.c• o r by o-r through any o t.hu: ( n 1udu!ro.nt mr.an1 or devi ce 
vk.at.d.;l•Y•r 1,1 J1:h tnt•nc c o avo {d t.h .. p a lfll:'lnt i n .,hol • o r tn part 
o f th• tt:t,uhr chu :ge for such aa rvicw. 

The u e of u.rvic• 01 (ac111c te s of the Company for a cal l or 
i; ,11111, a non)'SICuS or ot:h t! N i6u, if ln a 111anner r ea110nahly 
expec ed t.o ft!ihttn, abuse , tor::e nt or harus another. 

The -.is e o f pro fane O!" obscene l&nl(u;i.11,e. 

Thro. ulii~ o ! th~ s w:vice in 1uch 11 ~anner ,1:i to 1:a .r!•r• 
un rro.4sonably 1.'lt h t h " ua:11 o : th l'! 1erv1ce by or.v o r 110 rw 1J th11 r 
c is tosr.rs . 



o f the Hti:!1.1cst. , Inc . 

Sun.e o f Sout h Uakot• 

l uu■ J: Uecemher 9, 199 6 

? . ? USF. {Cont. ' dl 

2, 2 , 2 Unlawfu l Purposcc 

:1ESSAUt 
Tl::l.EC~UN 1 CATIONS 

SERVIC E TAR lFF 

k t:GtlL\i TONS 

sect1.on .? 
I st fl;ev I :1 e d l',ige 4 

Rc11!act!S Or t gi nal Pagu t. 

E!Ccct lvt·: l1C'CC'111ber 11, 1996 

The se rvt.ce 16 furni s h i:! d s ubjttct to the c ond l tton t •.Hll nnt br­
lllhHt fu r ar. l:nh'.'.'ful purpose . Service wlll uo t bw furnhhwd l!: an)' 
law enr o r ccmllnt ;o.ge:ncy , act i ng wlthJ.n trs jur111dt c r.ton , advtl:lcs t hat. 
ui.:c h s ■ n· 1ce ls betnz u1ied or wi 11 be us ud l n v1olat tun o ( lr.1w. I! 
the Company rncfl!1v■ 11 ot.h■ r evi dence glvlng reat10nablc caui,e i:o 
b•lleve t h,11:: such 1rnrv t ce l s bulns o, wllL h• so used, It wlll 
e lLh•r discont i nue o r deny th~ s cM.• lct, o r n f u Lhe: Nt.l•r to thu 
appropri•t~ law e nf o r ce~nt. 11gcncy, 

2 . 1 O!LlGATlON OF THE CUST'OHER 

The colllns pa rty shall establi s h ht s/he r 1dcnttt.y Int.hi! cour ge o f 
it.ny cotM1un1cat:.o:1 •~ o!ten ,ur 11:A'/ tu~ nec e 1u111ry. 

Th• calling pa rt.y 11hal l be s oldy ,nponatblf! for escabltshtnt the 
! d ■n tit:)' of ::he pe r son or pe r sons Wl lh who:n con111:c tic111 is mad• at 
c.he c allad ,nation o, •tatlon•. 

2.1 .1 PAYMENT or Rll,I.S 

Al 1 r.h~rsa.: { ,;, r ~;;, rv t c .. :inrl. (acl 11 1 l .,.c •"r111111v ... n f r n l 1 ....... aagaoi 
a re ;t11yoblu 111 adv anc ■ b y chec k, r.or:ey orde r, CRs h o r f!lect. r on1cal ! y 
l n lat.1fu l Unlu,d SL a tos curronC'/, Ch 11 rgf!a fo r t oll m•rnaago11 a re 
payable upon re cci p-:. o i t he bill. 

The Cus t omer l!I rf!spongtbl e !or the par,n.nt o t 1111 dun ge 1. foe 

~~~~~;; . !·~ !! ~ ~~~~ &~=~~~=·=~; C!"~:~i~~cr o: c~:~~:: d:~ r:; non -
pay:r.ent. 

i"ayn:ent whi ch t s r.ot honored by t.he payo , ban\r. or Institution wlli 
he constd■ red as r.onpayment , and a r e tur'.n c heck charge of S1 5,00 
1.•111 apply. Uhtln a l oca l •xch1rng• c0111p4ny provtdeN t h l'! btlltns 
!1mc1. 1on on beha l'! o r t.h l! Co1npany , th• l oc a l exc hange company' s 
r•ll.an Chf! Ck chargt': Appl te , . (N) 

2.4 ADJ USTM£NTS FOR MUNICIPAL I TY PA\'KEST'.i 

'Jt1t1n any mun i c lpall t)' , orhe r po l ~tt c Al 1rnhdt vt t1 lun o r l oc11 l AV,enc y 
o f govor n:1unt i:ol l• c t s trl.lltl Lhe C0J1pll n)' 11 l',ro r,111 r ecctpi:t1 u ,x, 
OC C\!pnc ton tax, Ltcvns • t ax, p•n:h i ce o r tr11nc h t:1e fee, s uc h tAKe!I 
""" fot•,u; &hall , f 11aml1u ai: pnu: t lc a b le, be billed r,ror.1r. n r o t hr, 
exchan,.e c u ,n .0N:! r t1 recelv ing sc 1vi.ce w!thln the re rrtt o rial li11:i ~1> 
o f :iuch ruun lc!pallt y , oche r pol\t.1 c ill s 11bdlvl 1.lou or loca l dl!ency of 
gov.:rnment. . 



Statlt or Sout h Dako ta 

tuued : Decer.ber 9 , 1996 

HESSACE 
TELECO.~UNTCATlOSS 

SERV I CF. TARlH 

Rt:GULATlOt,;-S 

Soc tt on 2 
l H R• vls•d Page ~ 

Rtipl;.c u Or i~na l Pagf! S 

ECt~ct 1 ... e: Oecn1bt1r 11, 1996 

2. 5 SERVlCE TIIROVG /1 !-i ! SCt:LLANEOUS C~ON CARR I ERS (As ddhH!d ln ?art 2 1 
of t he f' .C. C. Ru les) 

Servt c:e 1 1J •va il abl ft t.o • .nd f r utn c untuc•r• o! • Hi• c•ll•n.c,u• CoMmOn 
Ca r der wtch ~h tch a rrangemenc r, havu be e n 11.1d• t o r t h• int.•rn:cnan&11 
of t•l • pho n• r:r• ff ic al'ld I • (urnt11had !.hro ... 11,h l nt &1" C:omu.,;::ti111,1, 
.,qu lp111e: r.1 • nd l o cal :>nnecc t o n f ac! lttleG prov ll'td by th11 Cumpany . 

Th11 tat• b11 twc:en tht- applt c able \J t:'e tel e phone r.;te ce nt.ors " nd the 
;:-at• c: •ntwr o! lhe Hisc:ellaneous Comcon Carrier a r c t.hc r a ttt:J 1te t 
fo rth In th is r.ari!f (o r t:wo -polnt serv i ce. The TIit": cen t er o f the 
Hlscel l1meou5 Coll'Jton Ca r r i er !s t.lu1 witc t •iu phune ra te c e nter of 
t h• Co11:pa ny se:-ulng ~xc hange . An add1tiona t c:ha rg1i1 whi h the 
Hisce llo1nea:.:.s Co=un Ca r rier b i ll s to .1 11d collec ts fro:11. tr s c ustolDf!r 
is applic:.bte to th~ r ecalnde:- of the haul , aio !'ICl fo r t.h In t.he 
Hi sce llanooua Co:r.111011 Car ri ■ ,' & t .uiH on file Ytth thn South Daknr11 
t'ub ltc Ut.tltctes CoN:1 t1 sion. 

2. & REFUSAL OF St:RVJCS 

The Compa:ty ro se n: o!l t:htl rlKh t t o rw! us.,. • • r·vt c l" 1n 11r1y •ppl 1c 1m1 , CT ) 
o :- any applt cant \.tho wi s hes to vfit abUsh s e rvi c e to a f o ni:c r I 
Cu.!l t l'.ICl',r who h•s b l'len fo1.ind to ba indwbt • d to t.hw Co,r,p • ny r ur 
scrvtce pre l,' !Ous ly f urn ts hed. ni~ rafos al o f s c tvict- ·..ril l r emai n Ln I 
c llvc t unt ll • • t l ■ f11c to ry •rYang■r.■nt.■ ho1v1> ba1on 1nad .. fu r pilym• nt 0 1 
All ti ucb tnl!wb t • dne u ;. At any t i ce :.he above condit.1 on s be c ulUl 
a ppa r ent :.o t he Co:r:pany . i t. a1a y , a ~ i tl dlsc:-er lon, term.tna te o r 
s:.:.s p■ nd s ervic e u n r!. l t he prt o r !ndeb t.e dnesu has b•■ r: s:u. ls! h d. (T ) 

2.1 Tt:R.".INATION Of' SE!WtCt 

The Cor.pa:ty o r a u t hori zed a i,;.i n l wil re ,t r lc t accf! ss t o the ne two r k 
•.Jhe n a n account 1& de l tnquent. ,m d ~h• Coa;p:. ny •.,, o t t he authoriz wd 
.tgent 's a tua:pta t o ob~a! n paycent h1wu fail•d . 

2 .8 RESTORAL or SERVICE 

I! s wrv ice 1s aua pe:1ded f o r no npa)":Dent , tiervt c e ·.11 ll bo rus t onsd ( !) 
upon rece t pt. of payu:unt; o f a ll c harges due, whi ch wt ll t. :,cl ude :.:'le I 
charge ~o r s ervi c e and rac \ltt 1e s du r 1ng tho: ttcc of s u , pensto:\ , and I 
cay i nclude a r • stor-.a l chargf!, l f the Cust01te r has a hutory o f 
payir.cnt s r c t u r.\ud t o r tneu ! f l c h nt r unds , 1l1e Comp,rny 11:ay 1e qu tre 
p.1yir,ent be u dt- by cash, :r.one y o rde r o r c• H ified chec:k. l! pa ym• nt 
i s .:a t.le by ptr s or.11 1 check, servi ce •..rt ll bti rr, 1aorwd ooty alt er I 
clear,1nce o f :.he check by che bank. ( T) 

Ne fer to RATE U ST . 



AU! Co111111Unicat.io:,s 
of t.he ~Jdw1rs t., Jnc. 

Stare o f South Dakota 

Issued: J une 2.5 , 1998 

2. ,9 LAT!:'. PAYMENT ClL\RGE 

ME SSAGE 
:'ELECOKHUN I CA Tl DNS 

SERVICE TAXlFF 

REGULATIONS 

S1H:t.ion 2 
2nd Rev18ed P11gc 6 

Effecti ve- : June 16, 1998 

A charge at th• i:au of 1.5t will •vply co aaounca of $ 10.00 or 
•ore , t.nc.ludtng a rntar i: and l .at.e payao nt: ch•ra••· p revtou• l y hll l ed 
and unpa it' on a cu.st.otte r' s b ill. TI1t s cha rge will a pp l y only when 
bill.1.ng c •pab l l tcy 11 -.:llcs. The ( t rsc occurrence o f :ii l at.e payunt. 
charge wlll be ua tved. All s ub ue~uc nt occurr•nc,ui o! laL• payic~nts 
1.1Hl be charged accordingly. When bi lling t • provided by a local 
cxch11 nge CO!:'lpfln)I on behalf o [ th111 Ca r rie r, the loca l •xchangt" 
cocipimy ' s ta rlf fed lace r,a yrr.enc charze app l ies to olL pas t duv 
amounts . 



o! the ~i dwe !l t , I nc . 

St 11.Le of So:.&t:\ D11,kot.1 

l ua.ed: J anua :--y 12 , ll)i4 

~.ESSAGE 
':'£LECQr-,a"N l CAT l OSS 

SERVICE TAR IFF 

CO!iNf:CTl OS'S 

Sec n on 3 
Or!r,lna! 1-'•g« I 

Effec tive: Ja:,unry l l , 1994 

1.ltum t he c~ato:aer pre11isct1 equi ptttml is connected, 1t u;uat comp ly 
1.rith t he F, C.C.' s Re&lsuation Proir■:c. If i r ar.dfllthereri cuat.omu r 
pre1111 1Us6 .:qu i pme-ol , test equ tp&ent or corr..munic11t l ons ey:a •mli a r• 
conni=ctcd , the- Mln l 111us; l'ruLe <: Liun Cd.tcr-1• • pcc t 1 tcd tn thi. ti t.11rtf f 
:n::!lt be ::e t . 

!'rrS !1 not repnrn11ntord ali .-d•p ttid for connect1on t o o the r t1o rvico111 
o r eo11&un icatt orH1 11 y1o1La•.s: . HTS i , d••Ls n•d, o par-. ead 1ond 1a~t n c1o11n,u! 
t o pro·dde su.ls t actory c r ansa1sa1on onl y Letveon I ca l ling 1md 
cal led s tation CS) eq uipped 'J i t.h su1cable c us t u111e r p r P-mis • s 
equ1p1110nt. 

Thor COlfop■ny ts r espo:-iet oi11 £or- thlir quali t y o f rrans11 1uton for ~S 
frcm dc11:a:c1t ton po:r: t o dt.-tt.arca L~ o :1 ?oin t.. The Con:pany ls not 
respon!lib lt: for- thlir qu.all ry o f rr11:,sct:ta t on on the c us t on:ur' s s l c! II! 
o! t he dema r c at ion point s at • pr•oiscs . 

) . I RF.S PONSIS!tlTtES a~· THE CUSTW.t:R 

\.'hen custooer prc11;1s" s ■qu lp,c:ent 0 1 a coa:&unt ca t. t_ons syn t om t s 
c n:i.e e t ed to HTS, tho cuc t oir.c r a a; , us;e 11 reiipona1b 1. l1ty t or che 
connec t· Ion 11 s f ol l w s . 

The operat1ng characlt' r lstlca of custo:r.e r p r moi s e s cqulp111cn\ or 
coc:tun l cactons 1oy n c:cs connected to MTS i:-.us t noL l n tt! rfo r u wllh u r 
!.tF•1: any of ::.he s urvlc• i oHcud by th i s Company . [n addition , 
Lh wy 11:1.u, 1. no l <11nd•ng11r th<t i:alAL)' o t Co .. p~ny .. i=ploy• • • o r t h t! 
;,ubllc , da:ii.a1e 0 1 l:'lte rtere V1Lh t he proper funct i on ing o f Co=.pnny 
•q,upiMn t or ot.h .. rvli.e i nj u re the pub lic tr. Its us e of MTS . 

Th e Co:iipa ny 1.1 t ll take 1.:rr.■dlattr itlC:!.011 to pr otec t 1Ls ac rv1 ceo o r 
!.ntcresrs I f t h u: t t! KU htlon !a v1ol au~d . 



ATi,T Cowtun :!.c ilttons 
o f the !'lt dw• st., l nc . 

St a e of South Dakota 

lssi:ed: Ja:iuary 17, 199'-

~ESSAGE 
n :u :CO!i?'!USJCAT I ONS 

SERVI CE TARIFF 

CONNf: CT!ONS 

St>c t. 1on 1 
Ortgi.nal Pag• 2 

Effac t. i vc: Janua ry I ) , 199'-

3.1 PJ-:S t>O~SI8lLITtES Of ':'HE CUST'&.'1£R (Cont ' d) 

l . 1 . 2 Changes to ~ 

The Company 1& not. obli.gatttd to alta: o c ~dify MTS becai.:•• o! 
•ddltta"• or ch.ang11.i lO cu11 t.~ot r pr .. aisOfs .. quipawt"'- o r a 
coa::unlcatton11 s ya t.em p rov1ded by r.he c~s tomcr o r a t.he r s . 

l .1 . 3 Tes t i ng and t".a,i nt e nan ce 

1! a trouble report oeci.:r~ on a" as aercb ly, the c ua t.otte r mu ■ t. 
de t.e nune whil t hu th• !ault !.• in I) t.he connected premlses 
equ t pme"t or co::ra:.m t c: .:n: l om; sys tcc o r 2 ) MTS. The Compa ny wil l t e s t 
and m11t ntaln onl y t.he se rvtc:e s t t pr ov i~v&. 

The tltSt inE o[ MTS •.111 l u~ua lly be ude from a poln t. -of- p rnaence. A 
repair person w1ll be dispa t ched to a cu11 coir.er•s premues only when 
t !i.t s Coc;pany deer.s it n11 cessa r y to comph•t lP It s rest s o r ·..-hen a 
•ped£fc re quest. f o r a d t a pacch ill r ece ivt1d . Yh• n a rttpair ;,erson 
i& dl.t;parc lted, • M•ln ·e nance o f Sierv1cc Cha q;e •J ill a pp ly tf cecc tng 
dliJclo~ ea th•t the !'!TS I • func.tlon lng cc,rrece l y. 



AI U cocmun1cat tons 
of the :1 .1. d'-'e st, Inc. 

St:.t.U~ O! SOlll h Dakot a 

Is-.ued ; J&nGa ry 12 , l'i94 

t'll.SSACt 
TELEr.o~ICAT JONS 

SERVICE TAIUFf 

CONI\ECT! OHS 

3 . 2 RESPOSSJBtl.IT IES OF THE COXPANY 

E!(c c t 1vv: J trnui. ry 13 , 1994 

In .1dd1tLon to fu r n!shl nr, and o.a lr.u 1n1.ng its SEl 1"'Vt cc co1tpone nu fnr 
!'!TS, t hf:! Cmrp .:my will p r ov ldt, t. oechntca l ln f ormu ; l on 11 .. r LAl nl111it 1 0 
XTS int•rface paraa:e t e r s as a n aid r.o tt'.e cuscomer in 1iel c c.t1nr. the 
appr opr tat.e int e rf ace. 

J .:..1 Chanu s i n ~i n1ar.!!l:l Protection Cr it e ri a, O?e r u lons o r PTocedu rc s 

:-he C01npa ny 111 no t r e s p:m=:: 1b h t o a!\)' p.u·t y U a clu1u,e 1 11 it s XTS 
coscponc nt,i , Ht n f1tum Protectio!l Cr l t bTia , op61:Tal i ons o r pr oc~durn &, 
1.,1h ic h ar~ cons t.a t.cnt. wtth ch~ Regtacra. t ion P roira■ , I) aHuc t a Hny 
!"aci. lithu, cus t ocr.e r prec ises equ lpice nc O?' corm.unt caclons s ys tems 
pr ovtded by o t h•r • Ln a ny way o r 2) requl u ~s thei r 1110dtt tca r t on In 
orde?' r.c be u s11:d '-'1 t ll ~ . lto,.·■ ver , 1r such change• ca n Le 
rc uo:'labl y e xpft ct ed to mat.e r ia l l y a! ! ect th te opte ra t1ng r 
t ran s111 u s10:, ch a rac:er u: n cs o f t he rrrs o r r end e T a ny cuscor:e r 
;,remt,rn s equl p111ent or c: oca:un!.c ;atlons • ys rem t ncompatlbl c wtth KTS , 
the Company .,.,1 11 sake a rea so:u,b l e e ff o r t t o no t U y t h• cui. t o:ae r i n 
-., r l tl ng o! the pToposed change . A r eaaonabl e rn.t e rval ,.... i l l be 
11 !.l u-w• d li • f a u, t ht1 c:h• nge t ~ tspl e ■1ent.ed t.o e nab l .-: t. h ri. eu 11 t.oiee r to 
1:1.,1 i nt~!n cca.p• t ibllity of its c ustome r p r e111t eea equ!p11:en t o r 
c:o-.mlc: • t lor. s syc: t.•• ,,11t. h Y.TS. 

J l r.0"1 "1ECT10t. TO S£RV1CI!: PROVtm:o BY A !.()(".At. F.XCHA.NCE CARP.lER 

XTS :r.ay he conn• c te d t o s • rvic:as p:o·,ldcd hy a !.ocal Excha nt,i~ 
Ca rr ier . :1:.e conr.{!C:t.ions a ce subje1; t : o ~he regul a tion• in r hh 
tAdf( ar.d rhc appr opriate t 11r tff (s) of the Loca l Exchan ge Ca rrl e T, 

l .4 COSSECTlON OF A CO?-'Y.\JIH CATI ONS SYSTE.~ OR HTS EQU LVALENT SERVICE 

~c~h= ~~=~;~=t.~~~ ~~=t~~6~~111~ 11~~~1~~!n; 1!e!': !~~&!:.et ~~:n• c ted 
concemtng t he conn~c t ed s ystecs or 1o • rv i cw wi t h i t s p r ov i de r. Thw 
connecct on doei. n ot con&t 1t ut • a Joint unde rt.aklng be t wenn t h l• 
Co!ilpan y and t h"' p: 0·1!.ditr o f t he 1y• l e111 o r s e rv i ce . The syne11: or 
~ervice tl!",a, t b e op• r a :. e d a nd r.a i :n • i.nc d a o it. wt ll vork 
sa t is f acto r il y '-' ith ~ S. Connections t o t-rrs .... 111 be r .ade i n 
a,;n,cd• ncc w!rh t.!\e foll ovtn~. 



,\!LT C00r.m!car.ton11 
of :.ne Mtd.-e t. , I nc . 

St ar.ti o f Sout.h Dakot.a 

l&sued : Jan•.111:-y l • 199'-

KISSAC E 
TE:.EC~l CATlONS 

SERVICE TARIFF 

COt.h'!CTl oi.s 

Section 3 
Or ! ginal P,s;e 4 

Effcn1,.•e: J anua :-y 13 . 1994 

) .4 C0!-.1:ECTlON OF A C~ 'lHCATl O~S SYSTE."t OR . S EQUI VAU~ sgav1cr 
!Cont'd ) 

J, 4 . I An-r. , 6up.,, rvt :1 l on 

l.':-,•n MT$ ta con n,u: \. fo ~ 1..0 a _ .. ., c a1..t r;. s y ,a•c "'h ch 1.s also 
conn• c~ed to S'-' 1tch1:'IE or :e n:.t :uil t'QUljJCent., s uch equ1pcent. shall 
prov 1d .. ~h• n • c • Clliiiry .i n .w .. , " "P• rvt • lon co tha!: c harg<i!•hl• t:1 -
beg1n s u?on d• i v~ r y o[ th• ~ cal!. to t he equ tp:z:er.t &:'Id e:-id• uron 
tenatnac.ton of the call by t. he cal 1.n& pa r :.y . 

3 . !.. 2 M1ni£um Pr ot ection Crltflri.a 

The connec t ion at thtt MTS d1tlll r cation po i nt. 1u1sr:. be - de • o t.hat. tt. 
con 1:'IU&ll y co::c;p i • S ._, th t.h• Hir.i.aua: Prorectton Cri t.e r f• r oll0'.J 1.ng. 

) . 4.) Coc1u:n 1ca t. t on11 Sys t.11m Fa 1lu r• s 

\.'hen a coa:;un lca ttons s yst.e111 fat la and t.he connttc t ion t.o l'ff'S i s r,o t 
t~roi:ih :rvitching •quip:un t. , the co~nieation• systeii. .:.u•c be 
a:-raagee to pr~pt.ly r e L:.1r.t ch• tr., t o an tdl• (On• hOOkl 11all!, I n 
add ttt.on , thfl eunoaer ~J St. pr011ptl y :-.ot.ify t. h c: Company 1-m• n t. ht, 
co1mnm i.c •ti.on• .,, ., .,, t e~ f• I 1s . 

).4 . 1. Ua e of Sot.c lli t. c P11 cilit.lc:a 

If iii coim:untcattuns •yst.c:11 uses sat.elltte factltt.ie • ldtn,ct. . y r 
1nd1rec t.1y ) and ls conn~ctad t o MTS, there 111,1y be tvo or :or e 
c au,lllt. .- link• invo lved fn che coobined connec::ton. ln s uch cases. 
the Co:tpany wi ll no t !>• re, ponsible !or a:'ly dec.erto!'at.ton 1=i. the 
q 1.1al1 t.y o[ t he rh r oue,h tra:u:n: i ssion o f st a na ls o n auc.h a eonnect lon. 
7 he Coz:pany :.·ill cont.in'.!• t o fu rnhh ~ S us i ng the se rv tee 
cor.:ponent.s t.hat. ft co:i.st dera to be a ?vropd ete . Crcdlt allowance 
f o r i=-.pa1 red trans1111sston result.1:'I& fr o:a: such connect.ion 1,1ill 11o t t>• 
gr•n~ed. 



An.r Cocrr..uni ca t1ona 
of the Hid1.l't'St , lnc. 

Sta t e of So-:Jlh Dakot a 

Iuuad: January 12 , 1994 

MESSAGE 
TE!..ECO~NICATI ONS 

SEil:Vl Cf TARIFF 

CON!'?CT J o,s 

J .S HlSlMIDi i' il:OT!CTION CRITER IA 

Sec tion l 
Or i& i nlll Pa&• ~ 

Ef!ecttve: January ll, 1994 

~ tr.1.c:.ldl rrot~ctlon Cdti!rla hav e bee n 11 pecthed i.o that Co:r.p& ny 
p .. 111:onn• l, equlptnenr end .: invie.-c ... tl l b• p1eo tect • d ! roaa rhe h.a n.f u l 
effects of signal pow•r ovc.-rlo&d , hazardous vol t.ages and 
lcmelt ud i nal imhdance. Mini11:u• Pror.ection Cr l te r la a pplle• to t he 
Ctrect electrica l , acQustic o r t nducttve cQnnections of c uisLotr.11 r 
prc1td••s equt p:nent and com:1n.micat !ons sy11tema to KTS. 

l.S . I .-.11 Conn11c t ion.-

Custom. r p remhes equi pment and coarun1catlons 5y1 te 11u~, which are 
connec t.l!-:i t.o HTS on a dt.rect elect r ical b&ais o r an acoustic o r 
lnducttve bas t s , 1t.ust. coc:pl y with the follfflJ tng : 

A, To pro tecc other Coaipany urv'ices, !t 1a n• ceuary t ha t the 
s tgnal wh tch 111 applied at the de.=.a r cac10n po tn t =••ts t h• 
t ol lO\oltng l uctca: 

I. He ta lHc Voltage 

4 kH~ to 270 kH: 

b . The root -meil:t- square ( RMS) value of th(• ~ t all1c vu lt.a gw 
c.Offlponion t,; 1.n th• l r •qn•nc:y r•ng111 of 770 kH:t. t.a 6 MH:t. s hall, 
a\•era,:•d over 2 mt.er oaecor.da , not ilxc• • d • l !i dBV. Thh 
hm!.ta t !.on applies wt. t h a tnetalUc t u111ina t ion havir.g a n 
t mpedancv o( IJS ohiu. 

::::c:i:.e r F:'@,:i l..t! :lCY l ! ) 
c. : e kHz au:d 

i 11.H: : a 1 2 l"..H :t. 
12 '-H:. t o ,:> ,:H:t. 
tlO " " " L O 2 cc s..N. 

Max . Vo l tage t ~ 
All £i kHz Bu-:ds 

(' 4 • 12. fi Jog ! I dB'I • 
123 · 4 0 log ! I dB'/ 

- ,s d l,IV 

Mc ::i11.lic 
':'erm in• :: 1n9 

l1:1ped11ncl!I 

JOO ohma 
tJS o h11111 
l l' Qhtllll 



MESSA.Ct 
T!W:C~U!HCAT OSS 

S£lVJC£ TAR J f'Y 
Stu~ 0 1 Soc.th Dakota 

Juucd: J anuA ry 12, 1991, 

COSS!CT: O~S 

).5 !-!lS tXUM PRCYrECTlo..- CRl7ERlA (Cont'd) 

l . S. I All Conne ctions (Co:it ' rl ) 

A. (Cont'd) 

z. Longtt.udtnal Volta illi: 

i, kHz to 270 kl! i 

SC!'cclon l 
Otiiinal Page 6 

!tfecttve : J,rnuary 13, 1994 

b . The root-~ci.n-squa r t! ( R.'iS) value o! the longitudina l voluge 
c o&pon"nt. s in the frequency ranau of 210 kHz to 6 MHr. shal 1 , 
averaged over 2 11icroaeconds , not et ceud - 30 d BV . Th is 
U.aitation applies 1J i th a l ongi t udinal termination havtng an 
i!::r.pe dance o[ 90 otui:s. 

Ce n te r >' requcncy i ! l 
ot & kH x B.t.nd 

ii k Hz. t.o 12 kH z 
: :: ;.;H~ t.o ,C l kHx 
.;2 lO!.Z t !:a 2 66 kHi. 

•d l3 V • 20 log 1 0 volt. ag e ~n volt, 

M<1a . Vol t.• 9 • 1 n 
1.11 Ii le.H i. Band a 

'18. 4 • 20 log !I d DV • 
0 • 4 0 109 fl d B'I 

62 dDV 

M .. t .a llu: 
":'enun, t.1ng 

I tip e d.a:'IC'e 

500 0h111n 
90 ohma 
90 ot-.-1 

ll. To p r " va n t. t.h• tnc:e r ruption or dlscor.n■ctt.on of .an MTS cal , it 
is r.ecea8ary tha t t. he .tgna l applied a t the dett.3 r cat ion po!nt be 
limlt.ed. Spectftcally, the ct&n.al a:. the det:1.1rcat. i on point 
a;hal l at no t1me have ■ ne rgy c onc e :itnt.ed s olely 1n the 2450 t.o 
2750 Ht. band, l[ ther• is s 1.gna l p~er at tho de111arcat.ion point 
1 n the zt. 50 t o 2 750 Hz band, it icu a t. not e 1tc11ed th11 powe r 
present -t th11 car.e tltr.1! In d :.e 800 t o 2t.50 Hz b-nd. 



,n,T Coct111ur.1 cat t nnc 
.J I Lhc Mic!w4r tol ' Inc . 

St a t\! o( Sc-::th Dakou, 

l nu•d: January 12, 1994 

MESSA.GE 
Ttl.EC~NlCAT lOtlS 

St:kVTCP.: nR tFF 

CONHECTl OtiS 

J . ~ HIN lM!JM PROTECTION CIUTERI A tConr ' d ) 

],5,2 For Dlract Elecrrical Connect ions 

Section l 
Ort i tnal f'•Re 7 

Effoc t iv" : Janua r y 13, 19 1J t, 

In ,1dditi0n to t h fl regu l ations pnced tng , cust.0W11J r prc1r.t11ec 
c q ulp11:cm. •nd co.-..,u n t c ac.ion,; 111yo: L10l'u1 ...,h lch A1'"A cnnn•c u i, d co KTS nn 11 
direct. eleccr!ca l bast s i::ust COfllp ly 1.1t th t h!! following . 

To prevent. wxcess t ve not.se and c ross talk , t.r h neceuary t:h11t r.:hc 
pc,,.e r of t he s ignal p r t! G11t11 t •d at t he po t n L-of - prttsi,nce not exc• • d 
12d B buluw one ra l lltu at:t: v hc n 1r.oueu r " d over 11 ny t hree se cond 
i nterval. To insure hat ehl s 11.mtf. i s no t exccedt!d , t.he pm.1e r of 
the signa l v h ich may be a pplied by t he p r on:ltiu 1,qul p11wnt or 
co011111ntca tions syst. 11 1111 to t he dea:u1 r ca tl on point wi ll be i;pccifh-d 
!o r each cus t oa:c r lucatton. In no case uhall t ht: pow1,r oe xce P.d n:,e 
111 111'.mtt. 

J .5. J A.coun:tc or Jnduc l ive Conr.ections 

In a dd i tion to t ht! regulations precedinK , cu,to111e r preclaes 
equ :plQl'!nt ano co:iimun1cat1ons syu:r":r.iS 1.1h tch a re c onn1:1cre d LO l'fTS on 
an acoust i c o r induct. l vt: bash mus t c omply with t he folluwing. 

To prevent e xcessivt: 1101st' and c rossta l k , it; is necc i;sary that the 
powe r ,;,f ~he s t gnal wh ic h is a pplied b y the cqui p man t. Lo Lhu 
dem.1rc;a tl on potnt: loc a ed on the cuat(M:le r ' s prmni seo be Jtmitad llO 
t:hnt the signal pt>Ye r do11c no t c xc• 1:1d 9d8 belov one ■1.lli~llt L whe n 
av" raged over any l h r oe s e cond inu:nra l . Howcv• r , to pcniiL i:ach 
l"u11toc11r . tndttp l! ndent o f dista nce f r om t he ::iotnt•of- presenca . co 
supp ly s ignal pO'o.'"a r \.1h ich a the pol nt - o ! - presence 1'ppr oxl1Mtes 12dH 
ht! l cY.., one mUlivatt ..,hen averaae.d ove: any thue second interval, 
th~ Comp&n)" at. the c-.:stor:er ' s request 1o1t ll s porcify fo E each custoi::.er 
location t he signa l pO'Jer ,'lit. thw doima rcatton point , which shall i n 
no cas • • xccrd one :r.1.1 ltvat t. 



of the tHdwu• , In;;: . 

Sun w o f South Dakota 

h,11:0,d : Januuy 12' , 199'-

t1ESSAG£ 
TEi.ECOXXUNlCATl ONS 

SERV ICE ':'AR l t' F 

COS!IIECTI OSS 

Sec uon l 
Odgi n.111 l'azc 8 

£!£11ct tvc; J ,a:,,uary 13, 199A 

) . 6 RECORDING or n,·Q.\;AY TELEPHONE COS\'ERSATlO:riS 

The F.C. C. has ad opted :-itiu lations which apply to the recor ding cf 
t:..,o - v1t7 t..il wphonc c:onver11et 1one on~. !'!TS i• no1; fepre•ent•<I •• 
adapted to the r eco rdl111 o! s uch convcrsatton.!L l-!01Jever, custon.c:-• 
provided YOlc• recordin~ aqu t.p1umt. aa7 b • c:011nac: 1:e d 1:1• MTS . Ju: 
connection h subjec t to the Regi r: tr.itlon Pr og r • a and t.o ::he 
folluuini . 

l.6.1 Rccord l ni Reqc lrccent 51 

The •1otce r ecordir.s equlp11:en~ icu t ba arranged a,;o that it can b• 
co1:nccced o r d1 sconm1cted (or switched on o r off) a t. the wt l l o f the 
c ustolll11r. In addtt: ~ol'l, one o t the f ol l0',,1lna; condltl o:i. s must apply: 

A. All parties t o t.he t:11l11phon11 conve:-$arlon muHt g i v e thetr prtor 
consent co the re co rd t ni: of t h• r:onversat Ion, ,ind the ;, r tor 
c1ms• nt =::ul t be ob:-a1='t!!:d ~n wnt.ing or be pa r t o! .ind obtained 
at the s t.art. o f t.he r• cording . 

e. All partJes rot.he t:e!ephone c:on'l.le r li at1on must be vc:-rlial l y 
n1.1tif i•d 1tl t.he beginning of t he c onv•rs .., tiuu ai.nd the 
notlf! ,: • t.ion aiu si: be re,:eirde.d a:, p• rt of t h • c • l l b:,, th .. 
:-uco r dlng pa:- ty . 

C . A d l .i;tinc tlve rec o r der tone , repeated at int li!rvalli of 
a pproxiir.at.uly fift. n n seconds. i s requi r ed l o alurt al 1 ;,art. i e s 
-.,hen reco rding 11qu ip::ient ls ! n use. The diatJnctfve r oco r dln& 
tone c an be provi d e d a i; put of 1) t h e rec:oTd!ni UQUtpttent or 2 ) 
registered o r gr.1ndht.h"nd prot tr ct i vt- c:t r cu t c ry . 



of t.hc ~t<h.ieut. , t nc. 

St. .11t:e of Scut.h 1)-,ko t.s 

KESSAGI:: 
TE.i.EC~NlCATIONS 

ERYlt:E TARIFF 

S1tc: :.i on J 
0: lt1l1:a l P,£1. 9 

ls tmed: Ja nuary 12 , 1994 Effec t.1ve : J anuary 13 , 1994 

CONNECTIONS 

J . 6 RECORDtSC ot· 11,/0 - \o/AY TELEPIIONE CONYERSATl0!-1S (Cont. ' d) 

] . 6.2 Exceptions to t he Requ1 r n:r:ent fo r the Recorde r T.'.Jnc 

The dt a t1nc t.1 ve r11cordo r t ono ta not roqu1. r ed1 

A. ~'hen us od by 3 r, P .C.C. li censvd broac!can 1.:;:a t:ion c'.1.Ct.OIIII' :' fo r 
1:ha r e c ord1-ng oi t.wo -way t.alephontl conv Hr11at.1m11: 1oolaly fo r 
Ltoad cast ove r the a l r . 

B. lo"her. used b)' t.he United Sta tes Secrut Servicti o f t.he Duparuncnt. 
of Treas ury for rcco rdini t.wo-way telephone converuttont 1o1htch 
conce rn t he u(e ry a nd s e cu rity of the person o f the Prcufdoncy 

f the Un i t ed Sta ce&, ■ei::lbers o{ hh Lni1tdhte [ amlly or the 
Wl1 te Hou s e and lt s &round s . 

C. wturn ua.vd by a bnu,dc•uL net:'-'Olk or by a coope r a ttvo p r ograM1.nQ 
e ffo rt, c01tposr-d ~clu.!lve l y o f f'. C . C. broa dc .is t. LLc•na;e•s, to 
rr-r-o rd t "'10 -1.111y celephnne convotrnation~ sol . Ly fo ,.- broadcast. ove r 
the a i r by a l aunsed b r olild c: .ut a: tati on. 

:> . \,'he n uat-d for reco rd ".ng at Unite d St.at.e s Dep.i:-tccnt of Ucfense 
CIX:ltWlnd Ct"nt.c r a of e~rgenc y c cr.1:mn tcAt. Lon,:1 t ran,:111111:icd ovcl'" the 
Dn;,a n ;ment. o f Dci ern ~e• s pi-!vau• llne sys t t:a whtH'\ c onnuctt:d t o 
trr!.. 

E. Whe n used by t h e United St.at • & tbc:ha r Resul 8[ory Co:rtn\S !l! On of 
the Dlilpartmt:n t. o f Enersy \Jlth re 9pf!ct to th• tu l •phone ayst tias 
loc~t•d at. 1tc Op"racionc Ca"t:• r f o r thv r uco rd tng of t:\olD • '-'ilY 
t.e 1 epho:,e conve r ea t ! ans . 

] . 6 .) A.cous t.1 c o r l nduc tiv" Conn• ct.lon, 

Cu5tocter • ;,rov1d1td voi.c:e :ec:o rdlng equl pmcn reay not be connetC Ltiid t o 
ITTS f o r t.he reco r d rni o [ t"'1o -·.iay t e l e phone conve r s al\cns by ■cans of 
.in acousti c or t nCuc t.1\'ol c onn ... c: tion unl e s s !rs use quali f t e s under 
t.hc r•suhrlon , preced t:-ig . 



C O V E R 

S H E E T 

To: 
Fn#: 

Bill Bullard 
60S 773 3809 

FAX 

S•bjtc:t: 
Datt; 

P■ie, : 

Complaim of Lake Arca Hospital ag!Unst AT&T, TC9S-200 
May 17, 1999 
1, including this CO\'Cf sheet. 

Dur Mr. Bulw-d, 

We: hefcb)· request 1hc v.ith<hwl of 0".1r compla.int against AT&T, TC9S-200. 

Thank you for your time invc)tiga1ing 1his maucr. 

) /;:::;;y}/1 
/ ~/n!,~p~ 

Director Materials Mgmt 
Ld:c Area Hospital 
Webster, SD S7274 

Frttnh~i:f 

Anlla.lldllbor-.lU"II. 
0.-tcb'r.l~. L-.AluMolpb 

E-fNllllnOkil!CIOffl 
Northllll5tr811 

w ...... isosnr, 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE COMPLAINT FILED 
BY DON FINN ON BEHALF OF LAKE AREA 
HOSPITAL, WEBSTER, SOUTH DAKOTA, 
AGAINST AT&T COMMUNICATIONS OF THE 
MIDWEST, INC, REGARDING OVERCHARGES 

ORDER DISMISSING 
COMPLAINT AND CLOSING 

DOCKET 

TC98-200 

On ~·ember -4 1998 the Pu0hc Ul11111es Comm1ss1on (Commission) received a complaint 
by Don fr,n on benaJf of Lake Area Hospital (Complainant) Webster South Oako1a, aga inst AT&T 
Comrnun,ca1 1ons of ine Midwest, Inc regarding overcharges The compta,nant out!,nes a 
cnron01og1cal tust"ry of 1he concerns w,th AT&T over the past 18 montns --We bei1eve we were 
c,e ed because ol a ·1echn1cal' ghlch and no one from AT&T would take the 11me to resolve 1he 
s,1u3tJOn lnsteao ol ass1s1ance, v.-e expenenced lols of finger po1nt1ng and were bemg overcharged 
.n tie meanur,e We have exhausted all of our op11ons trying to find some sor1 of resolu11on " The 
com acf\ant see~ s reimoursement for the amount overcharged and compensahon for the 11me and 
ta:,or .nvohed 

P1..rsuam toJ..RSO 20 10 010801 and 20 10 01 09, 1f a complaint cannot be settled without 
!ormal a on tne Comm1sS1on shalt determine If the complain\ shows probable cause of an unlawful 
ot unreasonab1e aCI rate prac11ce or om1ss1on to go forward w11h the complaint 

On " ember 25 998 at a duly noticed meeung, the Complamanl eJ11.p lamed its complam1 
1otne Conmiss,on A &T explained t1 s at110ns 1n tms matter to lhe Comm1ss1on The Comm1ss1on 
vot,.-c unanimousJy to fmd probable cause At its regular1y scheduled mee11ng of June 8, 1999, the 
Comri,ss1on took noi,ce of a leuer Med by the Complainant requesimg 1ha1 the complaint be 
..-.· tnarailli Commission Staff recommenced that the complaint be d1sm1ssed and the docke1 closed 

e Comm1sSJOn finds 1ha1 rt has 1unsd1C11on over this mauer pursuant 10 SDCL 49·13"-1 , 49. 
13-4 49-13--iJ 49-13- 14 1 4 -31 ·3, 49 -31 -7 49-31-7 1, 49-31-11 . 49-31-60 through 49-31-68. 
1nclus1ve and ARSO 20 10 01 08 01 and 20 10 01 09 The Comm1ss1on voted unanimously to 
d sm,ss tne conp!a nt and d ose tne docket ll ,s therefore 

ORDERED tnat this complaint be d1srn1ssed and the docket be dosed 

Dateo at P,erre Souin Dakota lh1s__.:1:'zJ,- day of June, 1999 

CERTIFIC ATE or SERVICE 

•--. -"9-.0 ~tOJ cr" ' ft ~ l'a 
-..--~.noee-,--.e,a!.lC,1/"'DOn • :,;ll'ffol 
•Ko--:=,..-•aoc~ o·-s:.e-:or1t'leooc.-.#!wr,,c:e 
..: ::, t~0t::-,1,11c.i,u,.,._ ~croc,e.t, ~-rs- .,. c.,,..g,rsc,-,ar-,,,<ton 

••---~·~!_,=/=-' /_ ~, u. t~!' 

""·--~--

BY OROER OF THE COMMISSION 

PAM NELSON Commissioner 

I ,, 
{,:'J,. ·,.;·✓-~ .. ,~ 1 /1 

LASKA SCHOENFELDER Commiss,aner 
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