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()F ‘I I'I'I“\l ‘\I‘i[‘(v).l'”\(‘lf‘l I,‘,‘".\:(\’«lx\‘, RESOLUTION REQUEST

COMPLAINT

1 ask that the Public Utilities Commission grant the following relief. (What do you think the Commis-

Complainant(s): Respondent(s): sion should do to solve this problem?)
(Persons filing the complaint) (Persons or Company complained against)

_We believe that ATST should reimburse us for the amount we were overcharged
=

Name | Don Finn, Administrator Contact Person
Lake Area Hospital Cimmny
N. lst St ATST

ureen Halversen —and_ r_the bill that | ntinued, We have spenl an encarmous amount
—— e ————— of time and energy on this situation when wi*¥bre serious matters that go on

Address in _any health care organization. We would also appreciate some compensation

Address for our time and labor involved. R — e PR T
Webster, SD 57274

Home Phone City, State, Zip NOTE: Please attach any additional pages, if necessary.

City, State, Zip

Work Phone .
605.345.3336 Work Phone | 54, 805 2332
Cellular Phone Cellular Phone

Fav# S—— Faxw -
605.345.3336 232,805,1233 VERIFICATION
If the Complainant is represented by an ¢ case list the attorn . address. telephone number and fax number

below: (If Complainant is not repre atiomey, please leav Complainant’s signature must be witnessed by a notary public.

These are the facts giving rise to my complaint:

Complainant’s Signature

Please find atta a_chronological history of our {ssures/concerns with ATST. Also
attached are copies of the documentation we have compiled over the last 18 months. 1
have only Lumn_‘uuumwm_nm‘wmwmm
more if necessary. We believe we were overbilled because of a "technical™ glitch and
no one from ATST would take the time to resolve the situation. Instead of assistance
we _experienced lots of finger pointing and were being charged in the meantime. We
have exhausted all of our optionsin trying to find some sort of resolution

State of South Dakota

County of

On this

before me personally came and apy

known to me to be the individual describ

duly acknowiedged 1o me that he/she executed

IN WITNESS WHEREOE, T hereunto set my

he of Notary Public

(SEAL)
NOTE: Pleasc attach additional pages, if necessary, to explain your situation. Also enclose copies of any hlll&orulhuducumrnu‘] My commission expires

which may pertain to your complaint.




January 1997

New administrator requests previous Matenals Manager to find a lower

rate for our long distance telephone calls because of unusually high phone

expenses

March 1997

Previous Materials Manager works on an agreement with AT&T (Rich
Bohlen, rep ) to provide $0 10 per minute

April 1997

Agreement signed 4-17-98 but continue to receive long distance phone
bills from both AT&T and ITC but should only be AT&T AT&T prices
look OK but the ITC ones do not reflect our new agreement. AT&T, ITC
and Pro-Link all working on solving the problem to get us correct pricing
Lots of finger pointing Phones programmed to pick correct access code,
but doesn't help

I become new Materials Manager and inhent this situation  Because we
still have not received correct pricing, I, along with the administrator, Pro-
Link and Rich Bohlen decide to have dialers installed in order to correct
the problem

Bills still keep coming from both AT&T & ITC | try working with Rich
Bohlen (AT&T rep) to resolve this and make no headway

AT&T customer service puts me in touch with Sue Murphy to help
resolve the situation I talk with her several times and she talks to both
ITC & Pro-Link Faxed lots of info to her  Still no resolution

Because we are still getting screwed by everyone, we decide to cancel this
AT&T plan and sign up with DTG long distance | noufy Rich Bohlen
who onginally signed us up with AT&T

ving our first bill from DTG it becomes apparent that only some
of the calls are going thru DTG
and some still going thru ITC DTG said the problem was the local IT(
switch in Webster would not accept the dialing rate and calls were being
sent thru ITC instead of DTG

DTG gets it straightened out and we now have long distance with DTG
and our hines from ITC  Admunistrator attends a local meeting with PU(
Commussioner Laska Schoenfelder also in attendance  He explains the
ulties we have been expenencing with AT&T, 1TC and Pro-Link
one from the PUC contacts 1TC regarding this and then 1TC requests
ng with us  The adnunistrator and myself meet with ITC's Dean
Anderson and Jerry Hieberger on June 24 Jeff Heidema from DTG also
joins us for a brietf ime wvia speaker phone




Dean e —

for the time we were over billed  Also during the last several m
con : 1o get bills from AT&T indicating that our contract was never
nued because now they want us to pay the mmimum amount (604
llars)  But we notified Rich Bohlen of our decisic
ss with AT&T back in February 1 forward this bill to Rich Bohlen
1 to resolve, also Dean Anderson tries to resolve it

August 1998 Dean Anderson summarizes current status

October 1998 1 cali PUC Executive Director Bill Bullard to find out if we have any
options left He suggests we file a formal complaint with the PUC and
they will see what can be done  In the meantime we get another AT&T
bill from the plan we discontinued in February and its now up to almost

$2000

November 1998 Filed formal complaint with the PUC

Submitted by Ann Thorson, R Ph
Director of Matenals Ma
November 3, 1998
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A Partiersiip for the Fitlire

AT&T OPTION SSERVICE

Designed For

LAKE AREA HOSPITAL

PREPARED BY:
Rich Bohlen
AT&T




N

ey

ye

Topro
Save

Curvent Invivonnient

Man o G
competitive i

AT&T expertise aud people can

Flfecuve contiol and use of ye

business objectives

Me following

E’ATB.T

e

ymbining all ye

Arca Hospital wil

wlisbility

he sepvics

of younconpany

£ a sustainable

nications services,
i znd future




A Pannershi ¢ the Fulure
Proposed Solution
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FAGIMILE

From the desk of

Ann Stadick Thorson. RPh.
Drrector of Prarmacy

(605) 36-3X%
Fax (505) 36306




Sue Murphy

Ann Stadick Thorson, R Ph
Subject:  Telephone bill
Date: January 16, 1998

Sue,

Please find enclosed copies of the December and January phone bills from Lake Area Hospital
Also enclosed is the AT&T contract Please review for rebilling and reimbursement because of \k
problems with billing/contract and overcharging we have been experiencing \ ) it

T

Ann Thorson

cc Don Finn, Admirsstrator




N

Lake Area Hospital
1

LY N

Fax & Phooe (605) 345.3336

2, T

February 4, 1998

AT&T

Rich Bohlen

1210 Park Dnve
Milbank, SD 57252

We have decided to discontinue our long distance telephone services with AT&T

Thank you, / /
i / §

Ann Sl Ll\ Thorson, R Ph

Materials Manager, Lake Area Hospital

cc: Don Finn, Administrator Lake Area Hospital
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Payment Due
ate

JUN 18, 1998

Account Bill
Number Date

!

z
3

020 245 9399 001 MAY 18, 1998 ‘
L

[

NATL MEDICAL DIAGNOSTICS

AT&T SERVICE MEMBERSHIP DISCOUNT PLAN
Discount Activity

DISCOUNT ACTIVITY FOR ENTIRE ACCOUNT DISCOUNT AMOUNT

Your annual cosmitaont is $2,400.00. This
month's usage of $.00 is boing included
in tho amount noeded to reach your annual
coaajtaont. /[ou have accusulatod a total
of $1,824.62 over 12 month(s). Thereofore, to
@00t your annual cosmitaent, your account is
toing assessod $575.38.
LONG DISTANCE SERVICE
Flex Plan Charges for Conditions Not Met $575.38

SUBTOTAL $575.38
TJOTAL $575.38

USAGE ELIGIBLE| _ DISCOUNT BISCOUNT
EXPLANATION FOR DISCOUNT | PERCENTAGE AMOUNT
[ Lone prsrace savice

ACCOUNT —[

iy
e .
B i | s posarimcnios | AL
e el 1 s i e
e 1

74-0489

SUSTOTAL |

ToTAL]

* Due to rounding the location discount may differ

slightly from the total discount at the national level.
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To: Jerry Hieberger

Fax #; 605-874-2014

Subject:  info

Date: June 18, 1998

Pages: 8, including this cover sheet

COMMENTS
Please find attached information

Thanks,
Ann

Wetster, SD 57274

(605) 363308
Fax (605) 346308




To Jerry Heiberger, ITC
From Ann Thorson, R Ph, LAH
Date 6-18-98

Contact Persons

Crystal

*see attached ITC flyer, maybe you can
recognize the handwriting of this person,
cannot recall name

Kent (plant mgr)

Bill Renneker

Mark Bierman

Rich Bohlen 432-7989
Sue Murphy 1-800-218-5136
Elizabeth Origa 1-800-524-2455

Pro-Link Rick Stugelmayer 1-605-225-7070
Pat

DTG Jeff Heidema 1-888-269-4384

Jan - Feb of 1997 Administrator requested Materials Manager find a lower rate for long distance
telephone calls because of unusually high phone expenses

March 1997 Signed agreement with AT&T for $0 10 per minute

Did not see any decrease in total phone expenses (At&T, Pro-Link, ITC all supposedly working
on determing problem) Tried programing phones - didn't help Put in dialers and double
checked those - didn't help. So in Feb 1998, because of no resolution, cancelled AT&T contract
and signed with DTG

First bill from DTG did not reflect all long distance calls, many still showing up on ITC bill

DTG found the problem to be the ITC local switch in Webster would not accept the dialing rate
and calls were being sent thrul ITC instead of DTG DTG got it straightened out and we now
are paying them reasonable rates for long distance and ITC bills us for the lines

Please realize I am not an expert in communications and don’t claim to be  But | do know what
the bills look like and work from that vantage for problem resolution

Thanks,
Ann
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Option S Agreement

FOR OFFICIAL USE ONLY
- ATAT Bramh
NORTH CENTRAL

Contct Name T

<
|
i
|

Rich Bohlen

Address
PO Box 489 PARK

Ciy We Ty Milbar

Contact Phone Nus

605-43
Cuwomet Acco

Ihe terms of service, list prices, and Term Plan Discounts are provided in the Tanft. The erm Plin Discount
rates listed below are in place of the term plan or similar discount rates provided in Scction 613 4 of TS T Tantf
EC.CNo. 1 A summary of Tanif terms, and add: X

1onal terms and conditions, are listed hag

n
labouad

Domestic Quibound
Discount

Discount
=
a2
42
424
ross Average Monthly Ca ent Level

$100 $300n $5.000

s Average Monthly Commi
2 bill will be rendered for the d

went must be met each month, subject 1o annual review: If the commitment is not
.
bilicd amount Cenaun calls

y

seence between the commitied amount for the penod. and the actual

such as directory assstance, %00 and conference calls do not count towards me

ting

s o the appopraie
tems and condivons

ad 10 onkr |
1

Branch Manager Signature

OAKA Auth

BEETIS03 « 06/ ATST 194 = 1F 1280
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Rich Sty

Nrae

Pro Link
PO Box 1492

rdeen SD 57402

1 want to confirm that you have programed the phone system at the Lake Arca Hospital to

AT&T for both the interlata and intralata for their long distance calling AT&T has

¢d the hospital for the programing

Let Doug Feelbaum know wt ¢ work 1s comple




True Dime Talk
Optional Calling Plan

As low as 10¢ per minute

No Monthly Charge

6-Second Billing Increments
Both In-State and Out-of-State
calls from your home

All seven days - Monday thru Sunday
7.00 PM - 7.00 AM

25 a minute..Monday thru Sunday
7.00 AM - 7:00 PM

10¢ a minute up to 120 min. per month
17¢ a minute over 120 min

Anytime/Anywhere Plus
Optional Calling Plan

Anytime Anyplace
Volume Discount

16-20¢per minute (volume discounted) Volume Discounts up to 20%

No Monthly Charge

6-Second Billing Increments

24 Hours/Day, 7 Days/Week

Both In-State and Out-of-State

calls from your home
Billiog Amount

Brice

- 1500 20¢amin
- 5000 185
-10000 175
-150.00 165

$150.01-20000 16

No Monthly Charge
Completely Automatic

Both In-State and Out-of-State
calls from your home

BJmAmouN Quscount
$000- 1499 0%

41500 -

$50.00 -

$100.00 - 149.99

$150.00 - Over

To order ITC Long Distance call 1 800 11956757

General Office 312 4th Street West Clear Lake, SD 57226 605-874-2181
Branch Office 1022 Main Ave. So. Brookings, SD 57006 605-693-3211

ITC Long Distance is provided by MEANS Telecom, which is partly owned by Intarstate Teiecommunications Cooperative

o fplan




N

b

IN -

To: Jeff Heidema

Fax #: 605335 3942

Subject:  dialers

Date: June 24, 1998

Pages: 1, including this cover sheet

COMMENTS

Jeff,

Thanks so much for joining our meeting today with ITC representatives via the phone  We
appreciated your explanation and understanding of the difficulties we have been expenencing 1
am hopeful that our meeting will prove to be constructive

We also understand that we can eliminate the dialers we currently use  Please let us know how
\

soon we can have that accomplished X

2\ e
Thari}s, - A <= ) A
o)) N e

/ VIR Al
Ann Thorson, R Ph ) =
Matenal Mgr X

/

North 1
Wetnter SO 57274

(805, 36326
Frx (805) 36-3008




Intrastate Telephone Company. Inc

Ms. Ann Thorson
Lake Area Hospital
PO Box 489

Webster, SD 57274

Dear Ann

It was a pleasure meeting you and the other staff members of Lake Arca Hospital
yesterday. Dean and 1 appreciated you taking the time out of your busy schedules to
discuss your concerns about the telecommunications services you receive from Intrastate
Telephone Company (ITC)

1 wonld like to clarify a couple issues that we discussed. First, | have confirmed that
Wiltel/Worldcom, which has been assigned the Carrier 1D Code (CIC) of 0555, is
available to the customers in ITC service area. Because the 0555 is available for be
your instate and out-of-state catling you should be able to eliminate your dialers. If you
decide to eliminate the dialers, and wish to have your lines presubscribed to the 0555

carrier, please advise me via letter

On the issue of mcompatibility of speed between our switching office and the dialers,
I've discussed this with our technical personnel. They 've advised me, we cannot make
uming adjustments to the office without affecting all the other lines served by the
Webster switch. They believe it is not uncommon to have dialers programmed to work

wiih the switching officc

Dean will be pursuing the ATT billing issue in the next few days and will contact you as
soon as he has more information

It you have any questions of comments pertaining (o these matters, feel free to call me at

(603) 874 8308

Sincegely

L b T o

Vv ) Loy
Jerry Hedberger
Operations Manager




7-10-98

Received a phone call from Mary @ AT&T regarding our outstanding bill for $595 xx  Told her
Rich Bohlen from Milbank AT&T was working on it and has received copies of the bill. Told her
our services were discontinued in Febrary 1998 and gave her his name  She will notify him of the
deliquent bill Her number is 1 800 452 2248 and in the Revenue Assurance department (RAM)

Ann




Account Bill Payment Due
Number Date Date

020 245 9399 001 MAY 18, 1998 JUN 18, 1998

NATL MEDICAL DIAGNOSTICS
AT&T SERVICE MEMBERSHIP DISCOUNT PLAN For Customer Care: 1 800 524-2455

ACCOUNT STATUS

PREVIOUS BALANCE
PAYMENTS

ADJUSTMENTS § ATET Customized Billing
TOTAL CURRENT CHARGES

TOTAL AMOUNT DUE

mwun Important News About Your Account w

Just For Your Business

What does 877 have in common with B00 and 8887 877 is the newest of the Toll-Free
Exclanges, added as @ result of the continued high demand for toll-free service. If
you are interested in ordering toll-free service or want additional information, check
cut our website at www.att.com/tollfrees.

1f you currently access ATEI by dialing 10-ATT (288), please make note of

Did you know
10-ATT will be changing to 10-10-ATT due

the following change: Effuctive July 1, 1998,
to FCC mandated changes.

For additional information on AT8T local toll service, check out our website at
wuw.att.com

See next page for sore news!

PLEASE MAKE CHECKS PAYABLE TO ATAT AND INCLUDE YOUR ACCOUNT NUMBER ON PAYMENT.
PLEASE MAKE SURE THAT THE ATAT P.O. BOX ADDRESS IS SHOWING THROUGH THE ENVELOPE WINDOW.

009964 2 AB 491 A39 —_
Bl bl = ATeTl
LAKE AREA HOSP FUUNDATION
PO BOX 489 .
WEBSTER 'SD| 57274=048% Account Number 020 245 9399 001
Biloste  MAY 18, 1998
Payment Due Date  JUN 18, 1998

name, address P.0. BOX 27-680 Total Amount Due
number has KANSAS CITY, MO
changed See reverse side 64180-0680 Amount Enclosed ':]
(m]

O 0 1100 O OO 1 PO 1 | L PO | PO Y

Please send Payments to
ATAT

02024593990010500000000059535000006115100000000009

SCH00-05
o
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Interstaie ive, Inc.
112 4th St
P.O.B

Clear Lake, Scuti: Dakota 3

¢ |L’l(‘tol\|ﬂlun|czl|nns('uupcral

<736.0920

FAX COVER PAGE

TIME: 3B .95 DATE: ‘..7/19./_51.&

To: Aan ﬂSinc‘.\c_\_/L_lb_or scn

U 50

FAX: ©0 S auf-’c;k .
Dean _ﬁiéﬁY_,z_c_D

PHONE:

TOTAL PAGES SENT:
(including cover page)

RE:

MESSAGE:
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facsimile

TRANSMITTAL

Dean Anderson
605 874 2014
billing

July 17, 1978

pages: 3, including this cover sheet
Dean,

Don and I have reviewed the data comparing ITC LD and AT&T LD charges We feel that the
sum of $2086 50 is an accurate and fair assessment of the over charges we have experienced
You have our approval to use this sum in order to acheive resolution with AT&T This is with
the understanding that the $595 35 bill (see attached) has also been rectified to reflect our
discontinuation of AT&T services

Thank you, \
\ {

J f

(/] /’ / ,/ S~——
A/

Ann Staditk Thorson, R Ph
Director Materials Mgmt

From the desk of

Ann Stadick Thorson, R.Ph.
cc Don Finn, Administrator Drector of Phamacy. Lake Arse Hosotal
£-mad ava@ectel com
Mo 18t Street

Webster 5D

605) 36306
Fax (606) 36 X006




MEMORANDUM




Account “Payment Due
Number Date

MG

ATsT

"

20 245 9399 001 ’ JuL 18, 1998

L

l
l

NATL MEDICAL DIAGNOSTICS
A\T&T SERVICE MEMBERSHIP DISCOU “T AN For Customer Care: 1 80

ACCOUNT STATUS
PREVIOUS BALANCE 4595
PAYMENTS $0. 00
ADJUSTMENTS $0.00 Al

TOTAL CURRENT CHARGES $0.58
LAKE AREA HOSPITAL

TOTAL AMOUNT DUE $596.51

L Customized Billing

—
wawn Important News About Your Account muuw

Just For Your Business

The ATST Toll-Free Internet Directory 1% MOVING! See next page under ‘Just For Your
business®

AT&T will help make your transition t the new millennium a smooth one Please visit
our web site at http://www.att.con/year2000 to Tearn how AT&T's Year 2000 team is hard
at work for you

e next page for sore naws!

PLEASE MAKE CHECKS PAYABLE TO AT&T AND INCLUDE YOUR ACCOUNT NUMBER ON PAYMENT
PLEASE MAKE SURE THAT THE ATAT P.O. BOX ADDRESS IS SHOWING THROUGH THE ENVELOPE WINDOW




Intrastate Telephone Company, Ine
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Account Bill Close
Number Date

053 151 4764 001 8/13/98 9713798 AT&T

Payment Due

INTRASTATE TELCO INC REF 882 9712

For Billing lnguiries 847-3595
A y : l.‘[ ace an Order 1 847-3595
AT&T Business Service For Repair Se 222-3000

Total Current Charges Account Status

LONG DISTANCE CHARGES PREVIOUS BALANCE

MONTHLY MINIMUM CHRG 08/13 . PAYMENT RECEIVED 07/31’98
TOTAL LONG DISTANCE CHARGES . TOTAL CURRENT CHARG
TOTAL REGULATORY FEES TOTAL AMOUNT DUE
TAXES AND SURCHARGES 62
TOTAL CURRENT CHARGES Thank you for using ATET
valued customer

****IMPORTANT MESSAGES ABOUT YOUR ACCOUNT****

we are committed to keeping you informed about industry issues that affect your
The Federal Communications Commission (FCC) has ordered a restructure of the

access fees companies such as ATST pay to local phone companies for connection to their

, networks

On or about July 27, the Carrier Line Charge that was implemented in January to recover

a portion of these restructured costs will now be based on the number of phone lines which

are subscribed to ATST Businesses with a single phone line will be assessed a $.53

Carrier Line Charge Businesses with multiple lines will be assessed $2.50 per line.

Please note that the $2.50 per line fee is less than the maximum level set by the FCC,

and, in some cases, less than the line charge which AT&T pays to local telephone

companies

For more information, please call 1 B00 594-8505 or visit our web site at
http://www.att.com/access—reform. For all other billing questions, please use the
Customer Care number on the first page of your bi

*n N
Did you know By paying your bills electronically, your business could save valuable
time and mo“e/' ATET offors several automatic payment methods to assist businesses like
yours find out which one is right for your business and to receive an application,
please <aAl 1 800 892-1951

PLEASE REPORT ALL TELEPHONE LINE OR CALLING CARD ADDITIONS, DELETIONS OR CHANGES DIRECTLY
TO ATAT, BY CALLING 1 800 847-3595.

VAKE CHECKS PAYABLE TO ATET BLEASE INCLUDE YOUR ACCOUNT NUMBER ON PAYMENT
TO ENSURE PROPER CREDIT, PLEASE DETACH THIS PORTION AND RETURN WITH REMITTANCE

3403FP20.525814A41176

il
INTRASTATE TELCO INC
PO_BOX 920NKA

CleAR LAKE, 50 57226-0000 Account Numver 053 151-4764 001

84l Close Date 8/13/98
Payment Due 9713798

1514764001090000000002144000000214400000000001




Account Bill Close
Number Date

Payment Due

| 053 151 4764 001 8713798

9713798

[INTRASTATE TELCO INC

I
| Regulatory Fees

FEES BILLED TO: 0531514764001
LONG DISTANCE
1 CAQPIEH LINE CHARGE
EDERAL
MULTI LINE(S) AT

TOTAL LONG DISTANCE FEE:
TOTAL BILLED TO: 053151‘766001

TOTAL REGULATORY FEES:

6
2 UNIVERSAL CUNN(CYAV"V LH»‘:;[

$15.82
$15.82

$15.82

Taxes and Surcharges

ITEM EXPLANATION

CHARGES BX LED TO: 0531514764001
LONG DIST
3 DEP L TAX
b TOTAL LONG DISTANCE TAX
TOTAL BILLED TO: 05!!51676600)

TOTAL TAXES AND SURCHARGES:

CHARGES




Lake Area Hospital

November 3, 1998

Natl Medical Diagnostics

AT&T Service Membership Discount Plan
PO box 27-680

Kansas City, MO 64180-0680

To Whom it may concemn,

Please be aware that we discontinued this AT&T plan in February 1997. Our local
AT&T representative is Rich Bohlen of Milbank, SD (605432 7989) and was
notified of discontinuation February 4, 1998 This is not the first time | have tned to
get this situation resolved and have filed a formal complaint with the PUC

Thank you,

9/ -

“Ann Stadick Thorson, R Ph
Director of Pharmacy
Director Matenals Management
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Account Bin Payment Due
Number Date Date

020 245 9399 001 ocT 18, 1998 NOV 18, 1998

ik e i
s e,
ATET S350 oo

S1F 8 405 3es 338

(s

NATL MEDICAL DIAGNOSTICS
1P DISCOUNT PLAN For Customer Care: 1_800 524-2455

ACCOUNT STATUS

PREVIOUS BALANCE 51
PAYMENT “FCEXVED 9/30/58 $70.00%
ADJUSTMENT $0.00

ATET Customized Billing
TOTAL CURHENI CHARGES $1,359.11 i =

|

muux Important News About Your Account wwmw

Just For Your Business

SOMETHING NEW...AT8T now offers a world of opportunity for women business owners to
connect. We invite you to check out our new web site, ATAT's Women in Business Expand
your reach, share your experience, or Just see what other women business owners are doing
== all at www.att . com/wib

Account Status

Your account is past due. If you have sent your payment, please disregard this notice

PLEASE MAKE CHECKS PAYABLE TO AT&T AND INCLUDE YOUR ACCOUNT NUMBER ON PAYMENT
PLEASE MAKE SURE THAT THE AT&T P.O. BOX ADDRESS IS SHOWING THROUGH THE ENVFLOPE WINDOW
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Account Bill Payment Due
Number Date Date

020 245 9399 001 ocT 18, 1998 NOV 18, 1998

NATL MEDICAL DIAGNOSTICS
AT&T SERVICE MEMBERSHIP DISCOUNT PLAN

Summary of Charges

EXPLANATION

AMOUNT

DISCOUNT ACTIVITY
LONG DISTANCE SERVICE

REGULATORY FEES

LONG DISTANCE SERVICE
Universal Connectivity Charge

TAXES

LONG DISTANCE SERVICE
Federal x

State Tax

Local Tax

SUBTOTAL

SUBTOTAL

SUBTOTAL

$1,290.00
$1,290.00

TJOTAL

CURRENT CHARGES

$1,359.11
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r Account Bill Payment Due

Number 1 Date Date L anca s> FOUNTATION

MG
>
=1
2

" 5o

020 245 9399 001 ocT 18, 1998 NOV 18, 1998

@

j\«u MEDICAL DIAGNOSTICS
|AT&T SERVICE MEMBERSHIP DISCOUNT PLAN

Discount Activity

g

DISCOUNT ACTIVITY FOR ENTIRE ACCOUNT DISCOUNT AMOUNT

You have disconnected your AT&T plan; therefora,
your annual cossitsent Bas been proratod

to $80C.00. You have accusulated a total

of 3$.06 over 4 month(s). To seet your

prorated annual cosaitment, your sccount is being
charged the difference

LONG DISTANCE SERVICE
Flex Plan Charges for Conditions Not Met $1,290.00

SUBTOTAL $1,290.00
TOTAL $1,290.00

" USAGE ELIGIBLE] _DISCOUNT BISCOUNT
Accomy SXPLANATION FOR DISCOUNT | PERCENTAGE AMOUNT*

LONG DISTANCE SERVICE

A HOSP FOUNDATION ATAT Service Plan Charge
0

g For Commitment Not Met
SD 57274-0489 ATAT Service Agressent
Non-Fulfilleent Charge 4490.0¢

9490.00

$1,290.00

* Due to rounding the location discount may differ slightly from the total discount at the national level.
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$3,050.93 *

Due

Please send paym

WEBSTER SD 57274-0489

ITC TELECOM

CLEAR LAKE, $.D. 572

Amount Due

3,050.93
e (R

Billing Number Account Number

Y T—T

345-3336 7004043 { DEC 01, 1997 1 DEC 19, 1997

Previous Bl ___Previous Payments __ Adjusiments Previous Balance __Current Charges

2,205.04 1,150.14 l 0.00 ! 1.054.90 I 1,996.03

PAYMENTS RECEIVED AFTER NOV 30 ARE NOT INCLUDED

FOR BILLING QUESTIONS, PLEASE CALL 1-800-417-8667
FOR SERVICE CHANGES, PLEASE CALL 1-800-395-4656

ALL OF US AT INTRASTATE TELECOMMUNICATIONS WISH EACH OF YOU A VERY
MERRY CHRISTMAS AND THE HAPPIEST OF NEW YEARS

59
LAKE AREA HOSPITAL
PO BOX 489
WEBSTER SD 572740489

| 1 Y PO P 1 1 PP Y P OO Y P AT P P A
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345-3336 7004043 Custozer Detail

PREVIOUS BALANCE

INTRASTATE TELECOMMUNICATIONS CURRENT CHARGES
DIRECTORY ADVERTISING
MONTHLY TELE SERV FROM DEC 01 TO DEC 31
DIAL TONE CHARGE
911 USER FEE
CC ACCESS CEARGE
NS RELAY

TOTAL LOCAL CHARGES
TOTAL CURRENT CHARGES FOR MAIN ACCO!

UBTOTAL FOR 111-0003 (&/
FOR 111-2351 (.7
11-so11 &2

343-0001 &> *
345-3101 ¢

1,034.90

SUSTOTAL FOR

TOTAL AMOUNT




345-3236 Pg

STED UNDER MONTELY CEARGES ARE

TELE SERV AMOUN
MER CURRENT CEARGES ALL TOTAL

INTRASTATE TELECOMMUNICATIONS MONTELY CEARGES

CRIPTION or
LINE LOCAL CHANNIL
GRADE PERFORMANCE
CE PART

10

RECURRING
WE ARE BILLED ONE MONTH IN ADVANCE

L
.
s
2




MEMORANDUM




FAGIMILE

From the desk of
Ann Stadick Thorson, RPN
Drecter of Prarmacy. Lake Area Hospes
al lshox@ctel com
North st Street
Webster, SD 57274

(605) 365336
Fax (605) 36336




To: Rich Bohlen
Fax #: 605432 5636
Subject:  AT&T bill
Date: July 9, 1998

Pages: 2, including this cover sheet
COMMENTS
Rich,

Please let me know the status of this bill situation  See attached AT&T letter

Thanks,,

Ann, / §
(|

From the desk of

Ann Stadick Thorson, R Ph,

Duwector of Prarmacy, Lake Area Hosptal
E-mat ahaQectel com

North 1t Street

Webster, SO 57274

(606) M6-33%
Fax (605) 36330




J3 )

Total Due: $595.93

s vill reg that all azounts due must ba paid in full,

Without payment in full, access to tha ATET Network may be interrupted for all

under this account number (including 800/888 and cellular

subje

Please call us :




’ Intrastate Telephone Company Inc




Amount Billed
To Main Account

87.87

Billing Number Account Number
Bulling Date. Delinguent After

345-372 K )

MS:3728 OC3 "DI'COI‘ 1997 | DEC 19, 1997

[ Previous Bt Previous Poymencs __ Adjustments Previous Balance __ Current Charges
0.00 118.59- | 0.00 87.87

118.59
— =
PAYMENTS RECEIVED AFTER NOV 20 ARE NOT INCLUDED

FOR BILLING QUESTIONS, PLEASE CALL 1-800-417-8667
FOR SERVICE CHANGES, PLEASE CALL 1-800-395-4656

ALL OF US AT INTRASTATE TELECOMMUNICATIONS WISH EACH OF YOU A VERY
MERRY CHRISTMAS AND THE HAPPIEST OF NEW YEARS

LLAKE AREA HOSPITAL
PO BOX 489
WEBSTER SD 572740489

***BILLED TO MAIN ACCOUNT***
***DO NOT PAY***
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3433724 Cust

INTRASTATE TELECOMMUNICATIONS CURRENT CHARGES
MONTHLY TELE DEC £C 31

ONT LZ SERV FROM DEC 01 7O D
DIAL TONE

$11 USER FEE

FCC ACCESS CHARGE
TELECOMMUNICATIONS RELAY

Total Recurring

LOCAL CHARGES
LONG DISTANCE CHARGES (IN
LONG DISTANCE CHARGES
US LONG DISTANCE INC. CEAR

FOR 3433724

CONTAINED £ MONIH
ABOVE WITH YOUR OTHIR C: L
CEARGES LISTED ABOVE AR £0 ON IN ADVANCE

INTRASTATE TELECOMMUNICATIONS MONTELY CHARGES

MONTELY CB




outied

343-3724 Pg 273

€8680888088888283888888

CLO~0000NBO~O00ONGORBOOLOOOOBOO










CALL TYPE: EXPLANATION
° aled ¥

A 1ght /e

TAXES FED
AR




Amount Billed
To Main Account

Siling Number  Account Number
Bulling Date
S- 3
Ay 7004043 DECOL, 1997 | DEC 19,1997
Previous Paymenit Currens Charges

| 22543 0.00
PAYMENTS RECEIVED AFTER KOV 3 ARE NOT INCLUDED

—
[ Previous Bill

[
L A
FOR BILLING QUESTIONS. PLEASE CALL 1-800417-8667
FOR SERVICE CHANGES. PLEASE CALL 1-800- 3954656

ALL OF US AT INTRASTATE TELECOMMUNICATIONS WISH [EACH OF YOU A VERY
F NEW YEARS

MERRY CHRISTMAS AND THE HAPPIEST O}

LAKE AREA HOSPITAL

PO BOX 489
WEBSTER SD 572744489

«*+*BILLED TO MAIN ACCOUNT***
+¥+DO NOT PAY***
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CALL TYPE: EXPLANATION
4 N

Weake
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Account Bill Payment Due
Number Date Date

i

ATeT

1

020 245 9399 001 NOV 18, 19‘77l DEC 18, 1997

il

NATL MEDICAL DIAGNOSTICS
AT&T SERVICE MEMBERSHIP DISCOUNT PLAN For Customer Care: 1 800 524-2455

ACCOUNT STATUS TOTAL DISCOUNTS

PREVIOUS BALANCE s The Total Leng Distance Discount
PAYMENT Your Account Is $218.78
ADJUSTMEN 0

TOTAL cuwrm CHARGES

TOTAL AMOUNT DUE l
YOU HAVE A CREDIT BALANCE

wxux Important News About Your Account musae
Just For Your Business

laptop and ATS&T Direct® Ser e ole sclutions working together When
you meed a dial-in E-mail conne trust ATET Lapton Access Suftware
It's the connection that helps

For more information or to obtain the softw. ylease visit our web site at
wwm . att.com/business_traveler/] op.htal or call your Account Executive

Regulatory News

The Telecom Act of 1996 established that pay phone owners must be compensated for
coinless calls placed from their pay phones. The FCC ordered that compensation to pay
phone owners be calculated on a 'per call' basis, effective October 7, 1997. Toll-Free,
Business Operator Handled and Business Calling Card calls placed from a pay phone are
subject to a way phone surcharge of 28 cents

Thank you for using o eve.

PLEASE MAKE CHECKS PAYABLE TO AT&T AND INCLUDE YOUR ACCOUNT NUMBER ON PAYMENT
PLEASE MAKE SURE THAT THE AT&T P.O. BOX ADDRESS IS SHOWING THROUGH THE ENVELOPE WINDOW

010875 2 AB 491 A3

{14 1P P P P VL PP Y[ P P 1 L P L PR

LAKE AREA HOSP FOUNDATION

PO BOX 489

WEBSTER SD 57274-0489 245 9399 001

18, 1997
Please sena Payments to 18, 1997
T

Check here it name address P.O. BOX 27-680 Total Amount

of telephone number has KANSAS CITY, MO

e See reverse side 64180-0680 Amour

{4 1 Y O PR {0 PO | PO P [ O Y

2024593990010500000000000000000001634300000000009




Account Bill Payment Due
Number Date Date

020 245 9399 001 NOV 18, 1997 DEC 18, 1997

YN —

)
i
2
=5

NATL MEDICAL DIAGNOSTICS
AT&T SERVICE MEMBERSHIP DISCOUNT PLAN

Summary of Charges

e

EXPLANATION AMOUNT

USAGE CHARGES

LONG DISTANCE SERVICE
OUTBOUND
Usage Eligible For Discount $364.64
Usage Ineligible For Discount 7.60

SUBTOTAL $372.24
DISCOUNT ACTIVITY
LONG DISTANCE SERVICE $218.78%
SUBTOTAL $218.78%
TAXES
LONG DISTANCE SERVICE
Federal Tax
State Tax
Locel Tax

SUBTOTAL

TOTAL CURRENT CHARGES




[T Account
[ Number Date

Payment Due

| 020 245 9399 co1 “Nov 18, 1997 DEC 18, 1997
el M B e 10,

i
>
-
2,

il

INATL MEDICAL DIAGNOSTICS
[AT&T SERVICE MEMBERSHIP DISCOUNT PLAN
| Discount Activity

[

DISCOUNT ACTIVITY FOR ENTIRE ACCOUNT

DISCOUNT AMOUNT

Your annual coamitaont is §$7,400.00. Thi
month's usago of $364.6¢ is boing includo
in the asount needed to roach your annual
cosajtacnt . You have accuaulated a total
of §$1,139.69 ovor the last 6 month(s)

LONG DISTANCE SERVICE

Discount

SUBTOTAL

ACCOUNT

EXPLANATION

DISCOUNT DISCOUNT
PERCENTAGE AMOUNT®

OUTBOUND
1o 427, 3488 N2
LAKE AREA HOSP FOUNDATION Volume Discount

GILBERT DESPIEGLER Compatitive Advantage Offer Credi
PO BOX 489 | o
VEBSTER 5D §7274-0489

| Lowc prsTamce semvice

iscount For

NATL MEDICAL DIACMOSTICS

SURTOTAL

t

|
f
1

TOTAL

* Due to rounding the location discount may differ slightly from the total discount at the national level




Account

Bill
Number

Date
NOv 18, 1997

Payment Due
Date

DEC 18, 1997

Page S
020 245 9399 001

AE ASLA NOTP FOUNDATION

,.
g
>
=
2,

NATL MEDICAL DIAGNOSTICS

AT&T SERVICE MEMBERSHIP DISCOUNT PLAN
Summary of Usage by Call Type

CALL TYPE NUMBER | DURATION

c DiscouNT | o f0sT  [AVERAGE
INELIGIBLE ELIGIBLE ISCOUNT |RATE PER
OF CALLS | (hh-mm:5s) | ¢op piSCOUNT [FOR DISCOUNT| AMOUNT§
TONG DISTANCE

AMOUNT MINUTE +
SWITCHED OUTBOUND

USAGE

DIRECT DIAL ‘
Interstate $90.15% 8| $0.1098

IntralATA 128.63% 0.1030

DIRECTORY ASSIST
Interstate

IntralATA

$218.78% $145.86

* The Average Rate Per Minute combines peak/off peak calls and discounts.
included in the Average Rate Per Minute calculation

Ineligible usege is not

§ The discount amount per call is reduced when the threshold has been exceeded




N T B B Vige
Payment Due °
Number ; Date ok uc

020 245 9399 001 NOV 18, 1997 DEC 18, 1997

i

1"

[l

[NATL MEDICAL DIAGNOSTICS
AT&T SERVICE MEMBERSHIP DISCOUNT PLAN
Summa \J\ Subaccount

SUBACCOUNT EXPLANATION AMOUNT

!

LONG DISTANCE SERVICE
0 Total Calls

SUBTOTAL
LONG DISTANCE SERVICE
0 Total Calls
[ nutes
stance
e Charges
Ref 8 605 345
""YOTAL LONG DISTANCE CHARGES
. SUBTOTAL
016 427 3489 002 LONG DISTANCE SERVICE
LAKE AREA HOSP FOUNDATION 0 Total Calls
% GILBERT DESPIEGLER
FO_BOX 489
WEBSTER SD 57274-0489

Ref 8 605 345 3921 |

SUBTOTAL | $0.00

TOTAL | $163.43




Account Bill Payment Due
Number Date Date

020 245 9399 001 | NOV 18, 1997 DEC 18, 1997
Subaccount. 016 427 3388 002 -
NATL MEDICAL DIAGNOSTICS
AT&T SERVICE MEMBERSHIP DISCOUNT PLAN
Summary of Charges

ACCOUNT STATUS TOTAL DISCOUNTS

ADJUSTMENTS $0.0 The Total Long Distance Discount

0
TOTAL CURRENT CHARGES $163.43 For Your Account Is $218.78

LOCATION AMOUNT $163.43

EXPLANATION AMOUNT

USAGE CHARGES
LONG DISTANCE SERVICE
OUTBOUND
Usage Eligible For Discount $364.64
Usage Ineligible For Discount 7.6
SUBTOTAL $372.24
DISCOUNT ACTIVITY
LONG DISTANCE SERVICE
SUBTOTAL
TAXES

LONG DISTANCE SERVICE
Tax

SUBTOTAL

TOTAL CURRENT CHARGES




Account Bill

Payment Due
Number Date

Date

020 245 9399 001 NOV 18, 1997
Su count 016 42

[NATL MEDICAL DIAGNOSTICS
AT&T SERVICE MEMBERSHIP DISCOUNT PLAN
Discount Activity

DEC 18, 1997

[

ATION USAGE ELIGIBLE DISCOUNT DISCOUNT
Account [ EXPLANATION FOR DISCOUNT | PERCENTAGE AMOUNT
[
|

T

OUTBOUND LONG DISTANCE SERVICE |
1o 427 3488 002

LAKE AREA MOSP FOUNDATION Volume Discount ‘o4
PO BOX 489 Competitive Advantage Offer Credit

FETON s

|
| o |
WEBSTER SD 572740489 [ scount § ‘\
| | |
|

1

* Due to rounding the location discount may differ slightly from the total discount at the national level




Account Bill Payment Due
Number Date Date

020 245 9399 001 | Nov 18, 1997 DEC 18, 1997
Subaccount 016 427 3388 002

NATL MEDICAL DIAGNOSTICS
AT&T SERVICE MEMBERSHIP DISCOUNT PLAN
Summary of Usage by Call Type

USAGE USAGE POST AVERAGE
CALL TYPE SUMSER |QuRATION | ineLiGiBLE ELIGIBLE 2;‘533:“;‘; DISCOUNT  [RATE PER
(Rh:mm £2) | £oR DISCOUNT |FOR DISCOUNT AMOUNT  |MINUTE +

LONG DISTANCE
SWITCHED OUTBOUND

DIRECT DIAL
Interstate $0.1098
IntralATa 0.1030

DIRECTORY ASSIST
Interstate
IntralATA

$218.78% $145 86 $0.1057

* The Average Rate Per Minute combines pesk/off peak calls and discounts. Ineligible usage is not
included in the Average Rate Per Minute calculation.
5 _The discount amount per call is reduced when the threshold has been excesded




NEXT

DOCUMENT (S)

BEST IMAGE

POSSIBLE




Account Bill | Payment Due
Number Date 1 ate

020 245 9399 001 | Nov 18, 1997 DEC 18, 1997
“Subaccount. 016 427 3488 002 ——

NATL MEDICAL DIAGNOSTICS
AT&T SERVICE MEMBERSHIP DISCOUNT PLAN
Call Detail
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Bl | PaymentDue
Date Date

[ Accoumt

| Number

[020 245 9399 00

-
NOV 18, 1997 DEC 18, 1997

S

[NATL MEDICAL DIAGNOSTICS

[
|AT&T SERVICE MEMBERSHIP DISCOUNT PLAN

count 01 2




Account Bill Payment Due
Number Date Date

020 245 9399 001 NOV 18, 1997 DEC 18, 1997
Subaccount 016 427 3488 002

NATL MEDICAL DIAGNOSTICS

AT&T SERVICE MEMBERSHIP DISCOUNT PL!

Call Detail

@\ ne




Payment Due
Date

I ! O i —{ =
| 020 245 9399 0 NOV 18, 1997 DEC 18, 1997

ccunt 016 4.

NATL MEDICAL DIAGNOSTICS
AT&T SERVICE MEMBERSHIP DISCOUNT PLAN

|Call De
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Account
Number

Bill
Date

Payment Due
Date

020" 245 9399 001

NOV 18, 1997

DEC 18, 1997

Subaccount

016 4

7 3488 002

NATL MEDICAL DIAGNOSTICS
AT&T SERVICE MEMBERSHIP DISCOUNT PLAN
Call Detail
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F A X TRAN SMISSION from Consumer Affairs

Loren Hiatt From - Leni Healy

Company  AT&T Company = South Dakota PUC

Fax Number Fax Number ' 605 773.3809

Date ' 11/4/98 Pages including cover page - 18

Message:

received the fol mation from Lake Area Hospital in the form of a formal complaint

sion policy allows a bri e‘ period in which the parties may seek an informal resolution

Please review this information. If an informal resolution 1s reached before 3 PM on November 6
983, please inform this Commission . If an informal resolution cannot be reached by that time, the
issue will be docketed and scheduled for a Commission meeting

‘South Dakota Public Utilities Commission

State Capitol Building; Pierre SD 57501
Telephone: (605) 773-3201 Fax: (605) 773-3809
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South Dakota Public Utilities Commission

WEEKLY FILINGS

For the Period of November 13, 1998 through November 19, 1998

If you need a complete copy of a filing faxed, overnight expressed, or mailed to you,

EL98-022

EL98-023

please contact Delaine Kolbo within five business days of this filing

Phone: 605-773-3705. Fax: 605-773-3809
ELECTRIC

In the Matter of the Filing by Black Hills Power & Light Company for
Approval of Amendment No. 2 to Industrial Contract Service Agreement
with Homestake Mining Company

Black Hills Power and Light Company has filed an application requesting
the Commission to approve Amendment No. 2 to its Industrial Contract
Service Agreement between Black Hills and Homestake Mining Company
According to Amendment No. 1 to the agreement, Homestake would
rebuild portions of its distribution system and have that substantially
completed by December 31, 1998 Amendment No. 2 grants Homestake's
request for an extension of the deadline to September 1, 1999

Homestake will alsc be 100% liable for the costs of any capital investment
Black Hills must make at the Kirk Substation, from January 1, 1999,
through September 1, 1999

Staff Attorney. Karen Cremer
Staff Analyst. Dave Jacobson
Date Filed 11/17/98
Intervention Deadiine: NA

In the Matter of the Complaint Filed by Bonnie Slade, Fulton, South
Dakota, against Northern States Power Company Concerning Outages

Complaint by Bonnie Slade vs. Northern State Power Company. The
Complainant claims an unusually high number of electrical outages has
caused great inconvenience and aggravated health conditions. The
Complainant requests that Northern States Power upgrade its lines and
substations

Staff Attorney: Karen Cremer
Consumer Affairs: Leni Healy
Date Filed 11/17/98
Invention Deadline. NA

TC98-198

TELECOMMUNICATIONS

In the Matter of the Application of CTC Communications Corp. for a
Certificate of Authority to Provide Telecor cations Services in South
Dakota

Application of CTC Commt tior r a certificate of authority to
provide resold interexchang ec nur 1s services throughout
South Dakota. The services to be provided include MTS, WATS, 800
inbound service Services will also include cal card and dir
assistance services to presubscribed customers

Staff Attorney: Camron Hoseck
Staff Analyst. Kylie Tracy

Date Filed: 11/13/98
Intervention Deadline

In the Matter of the Compla
Nebraska, against U

and Regques' v es Updated

U S WEST

aif of Lake Area
Hospital, Webster, So &T ( nications of the
Migwest, Inc. Regarding Ov

Complaint by Don Finn vs AT&T Commu!
outlines a history of the n

which the Hospital was o

ATA&T personnel d

error. The Compl

overcharged and co

Staff Attorney  Ka
Consumer Affairs
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TCS8-201

TC98-202

TC98-203

Date Filed: 11-04-98
Intervention Deadline: NA

in the Matter of the Application of FirstWorld Communications, Inc. for a
Certificate of Authority to Provide Telecommunications Services in South
Dakota

Application of FirstWorld Communications, Inc. for a certificate of
authority to provide resold intrastate telecommunications services
throughout South Dakota. Services to be provided include MTS, inbound
toll free service, travel card, debit card and operator services.

Staff Attorney: Karen Cremer
Staff Analyst: Bob Knadle

Date Filed: 11-16-98
Intervention Deadline: 12-07-98

In the Matter of the Filing by U S WEST Communications, Inc. for
Approval of Agreement for Service Resale Between Preferred Carrier
Services, Inc. and U S WEST Communications, Inc

On November 16, 1998, the Commission received an interconnection
agreement between U S WEST Communications, Inc and Preferred
Carrier Services, Inc. Any person wishing to comment on the parties’
request for approval may do so by filing written comments with the
Commission and the parties to the agreement no later than December 11
1998. Parties to the agreement may file written responses to the
comments no later than January 4, 1999

Staff Attorney: Camron Hoseck
Date Filed: 11-16-98
Responses Due: 12-11-98

In the Matter of the Filing by U S WEST Communications, Inc. for
Approval of Negotiated/Arbitrated Terms of Agreement for
Interconnection, Resale, and Unbundled Elements between Advanced
Communications Group, Inc. and U S WEST Communications, Inc

On November 19, 1998, the Commission received an interconnection
agreemen between U S WEST Communications, Inc. and Advanced
Communications Group, Inc Any person wishing to comment on the
parties’ request for approval may do so by filing written comments with the
Commission and the parties to the agreement no later than December 14

TC98-204

1998. Parties to the agreement may file written responses to the
comments no later than January 7, 1999

Staff Attorney: Camron Hoseck
Date Filed: 11-19-98
Responses Due: 12-14-98

In the Matter of the Filing by U S WEST Communications, Inc for
Approval of Wireless Interconnection Agreement between U S WEST
Communications, Inc. and Brookings Municipal Utilities Telephone
Department d.b.a. Swiftel Communications

On November 19, 1998, the Commission received a wireless
interconnection agreement between U S WEST Communications, Inc. and
Brookings Municipal Utilities Telephone Department d.b a. Swiftel
Communications. Any person wishing to comment on the parties' request
for approval may do so by filing written comments with the Commission
and the parties to the agreement no later than December 14, 1998

Parties to the agreement may file written respenses to the comments no
later than January 7, 1999

Staff Attorney. Camron Hoseck
Date Filed: 11-19-98
Responses Due: 12-14-98

You may receive this listing and other PUC publications via our website or via intemet e-mail
You may subscribe to the PUC mailing list at http //www.state sd.us/puc/
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BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE COMPLAINT FILED ) ORDER FINDING

BY DON FINN ON BEHALF OF LAKE AREA ) PROBABLE CAUSE AND
HOSPITAL, WEBSTER, SOUTH DAKOTA, ) NOTICE REQUIRING
AGAINST AT&T COMMUNICATIONS OF THE ) ANSWER
MIDWEST, INC. REGARDING OVERCHARGES ) TC98-200

On November 4, 1998, the Public Utilities C ) (C ) received a

by Don Finn on behalf of Lake Area Hospital, Webster, South Dakota (Complainant), against AT&T
Communications of the Midwest, Inc. (AT&T), regarding overcharges. The complainant outlines a
chronological history of the concerns with AT&T over the past 18 months. "We believe we were
overbilied because of a 'technical’ glitch and no one from AT&T would take the time to resolve the
situation Instead of assistance, we expenenced lots of finger pointing and were being overcharged
in the meantime. We have exhausted all of our options trying to find some sort of resolution.” The
complainant seeks reimbursement for the amount overcharged and compensation for the time and
labor involved

Pursuant to ARSD 20:10.01:08.01 and 20:10.01:09, if a complaint cannot be settled without
formal action, the Commission shall if the shows pi e cause of an unlawful
or unreasonable act, rate, practice or omission to go forward with the complaint

On November 25, 1998, at a duly noticed meeting, the C lained its
1o the Commission. AT&T explained its actions in this matter to the Commission

The Commission finds that it has jurisdiction over this matter pursuant to SDCL Chapters 1-
26, 49-13, including 49-13-1 through 49-13-14, inclusive, and SDCL Chapter 49-31, including 49-31-
3, 49-31-7, 49-31-7.1 49-31-7 2, 49-31-11, 49-31-60 through 49-31-68, inclusive, and ARSD
20:10.01.07 01 through 20:10.01:15.01, inclusive. The Commission voted unanimously to find
probable cause. It is therefore

ORDERED, that pursuant to ARSD 20:10:01.09, the Commission finds that there is probable
cause of an unlawful or unreasonable act, rate, practice, or omission and that the complaint shall
be forwarded to AT&T and AT&T shall file with the Commission its answer in writing within twenty
(20) days of service of this order

Dated at Pierre, South Dakota, this _<. day of December, 1998

CERTIFICATE OF SERVICE BY ORDER OF THE COMMISSION

and?, oy
JAMES A BURG, Chairman

PAM NELSON, Commissioner

LASKA SCHOENFELDER, Commissioner
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EAST CAPITOL
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RONALD D OLING TELEPHONE
JONN S LC x AREA ¢
JAMES ROBBENNOLT FAX &
LEE C “KIT™ McCAMKE
WADE A REIMERS

December 2

RECFIVED

William Bullard, .r., Executive Director
SD PUC, State Capital

500 E Capitol

Pierre SD 01

Dear Mr. Bullard

I enclose herewith an original and 10 copies of AT& T Communications of the Midwest,
Inc's Answer to the Complaint Filed by Lake Arca Hospital

Yours very lrul)j.
« T

J\V}é\ S. LOVALD
Attomey at Law

JSL:mmh

cc: Mr. Finn, Administrator, Lake Area Hospital
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BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE
OF SOUTH DAKOTA

IN THE MATTER OF THE COMPLAINT

FILED BY LAKE AREA HOSPITAI

AGAINST AT&T COMMUNICATIONS OF IC 98-200
THE MIDWEST, INC. REGARDING

CUSTOMER SERVICE ISSUES

AT&T COMMUNICATIONS OF THE MIDWEST, INC.’S ANSWER TO
LAKE AREA HOSPITAL’S COMPLAINT
BACKGROUND

ake Arca Hospital (the “Customer”) asserts in its complaint that, due to a
“technical™ ghtch, it was over-billed and that AT&T Communications of the Midwest,
Inc ("AT&T") did nothing to resolve the sitwation. The Customer believes that AT&]
should: 1) reimburse the Customer for the amounts of over-billing, 2) credit the
Customer’s account for all outstanding charges and 3) compensate the Customer for time
and ¢ffort, AT&T disputes certain material facts relied upon by the Customer in its

complaint and, consequently. the Customer’s claims for reimbursement and account

crediting. Furthermore, AT&T asserts that it acted in good faith and in accordance with

applicable law and has not cor ed any unlaw ful or unreasonable act, rate, practice or
orission in its ordinary course of business with the Customer

In March of 1997, an AT&T account representative submitted a written proposal
to the Customer offering to carry the Customer’s switched interstate and switched
intrastate traffic. Among other things, such proposal indicated that, should the Customer

choose AT&T to carry the Customer's switched interstate and switched mtrastate traffic,




)with AT&T. A copy of the Agreement is attached as Exhibit No.
hed intrastate services provided by AT&T under the
ns of AT&T
104 Becaus
AT&T's Sou
nff (“CNS Tanft™) and South Dakota Message
(“MTS Tanff") are also applicable. €
tanfts are attached as Exhibit Nos. 2 throu
mer to individu
switched ser provided by AT&T. The disce 10 the (
selections were to be applied to both the Customer’s switched interstate and switched
intrastare traffic. The VISIONS concery carly termination
penalties the Cy tomer terminated the

Agreement prior to the exy n of the 1

Upon converting the Customer’s lines to AT&T, it became apparent that the

Customer's switched intrastate toll traffic was not being carried by AT&T but was

instead beir provider, who subsequently b
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the Customer various rates bhet
r umes higher than the rates proposed to the Customer by AT&T
i

The switched intrastate traffic continued to be misdirected to the local exchan,

carmier until October of 1997 when the Customer opted to have automate dialing

equipment installed at its facihties.” This dialing equipment 1s programmed with an

interexch ¢ carrier’s network access code and, essentially, uses the access code to
instruct the local service provider’s switch to automatically route the traffic to the
nterexchange carner’s faciliies.  As a result of installing such equipment, the
Customer’s switched intrastate traffic finally reached AT&T's facilities and was
subsequently billed by AT&T according to the terms and conditions of the
In February of 1998, the Customer terminated its Agreement with AT&T
AT&T billed Customer the carly t 1 ics pursuant to the terms
and conditions of the Agreement
1. ANSWERS TO CUSTOMER'S CLAIMS
Customer claims that AT&T is directly and solely responsible for the misdirected
switched intrastate traffic. AT&T denies this allegation
Custome! ther claims that AT&T did nothing 1o resolve the misdirected traffic
sitwation. AT&T denies this allegation,
Customer further claims that AT&T 1s directly and solely hable for the amounts
mer by Customer’s local exchange carner which were oy ind above

s Agreement with AT&T. AT&T denies this ¢ ion




L. AT&T POSITION

cted with AT&T o

ghtforward

Switched

nating end switchy

ches the

ce provider ce provider on the terminating

service providers i a

d part

i

Hed all traf

AT&T

applicabl




require the customer to ensure
provider, that the intrastate traff rectly sw ATAT
2.4.2 of the ONS Tanf¥ states that AT&T assumes no responsib
provide customer premise equipment
Customer assumes additional responsibilitics when “customer equipment or a customer
provided communications system is connected to Custom Network Service™ and “is
responsible for the compatibility of its equipr o system with Custom Network
Service. This responsibility applies at the imtial installation and on a continuing basis as
long as the connection is made.” Additionally, AT&T “1s not obligated to alter or modify
Custom Network Service because of additions or ch
customer-provided communications system.™ Similarly, Sections 3
MTS Tanff supulate that “when customer premises equ entorac
svstem is connected to MTS, the customer assumes responsibility for the connection™ and
that such connections “are subject to the regulations in this tanff and the appropri
taniffis) of the Local Exchange Carrier” when a customer requests that MTS be connected
to services provided by the Local Exchange Carrier. Lastly, “when a communications
system or MTS equivalent service is connected to the Company’s MTS, the customer
must make all arran, ents concerming the connected systems or service with its
provider The system or service must be operated ar aimtained so it will work
satisfactonly with MTS.™

AT&T was not responsible for ensuring that the Customer's equipment worked

The credit given by AT&T to the Customer, as described Background

section of this Answer, was to cover the cost of repro; ming the Customer’s
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PBX. AT&T did, however, credit the
The local exch
¢ Customer (provided to the

wis not to blame

provider personnel, also
minated its Agreement with

with its new

» the

tionships with

cal service provider. The
with the end user
access to that

nier. AT&T has no control over
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I AT&T s network
musdirected calls. The local carrier was the only clary routing difficulties
experienced by the Customer. The Customer is attempting hold AT&T accountable

for the responsibilities, actions and inactions of others.

IV, SUMMARY
AT&T has not committed any unlawful or unreasonable act. rate, practice or
omission in this matter. AT&T acted in good faith and m accol ¢ with applicable law
when dealing with this matter and respectfully requests that the Commission dismiss the

smer’s complaint against AT& 1

Respectfully submitted this 24 day of December, 1998

AT&T COMMUNICATONS OF THEAMIDWEST, INC

By

JOHN S LOVALD
Olinger, Lovald, Robbennglt- & McCahren
P.O. Box 66

Pierre, South Dakota 57501
(605)224-8851




CERTIFICATE OF SERVICE

O

I hereby certify that on this 24% day of December, 1998, the original and 10
of AT&T Communications of the Midwest. Inc.’s Answer were hand dehivered

v

Unhines Commission

via regular mail this 24" day of December

Webster, SD 8
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qum Hosputal
Comact Name/Tie

Doug Fellbaum
Addreen

PO Box 489

iy Webiter v SD ZipCoae 512140485 | O M3 s SD ZpCede 3TNSX |

Comiact Phone Number
605 345-3336 605-412-7989
o) Cumomer Accoun o

|

The teems of service, list prices, and Term Plan Discounts are provided in the T3l The Term Plan Discount
rates Listed below are In place of the term plan or similar discount rates provided in Sccuon 6 13.4 of AT&T Tanff
FC.C.No. 1A summary of Trifl tcrms, and additional tcrms and conditions, are listed on the hack of this form.

labound Dameatic Ouahound,
Icm Discount Discount Discoust
[ Moachty E2e ? s
O 12 Mosths 9B 1 an
(3 24 Months 5% ax
[ 36 Months 4™ 4% P52y
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ATNT Taalk 25 may be modificd from bme 1© tme \WZ;\MIMW!M)NM the tomms ancd
wm:m:h:l hmﬂkmﬁdwﬁumm¢hnmnm"(m—lnuk'

Branch Manager Signaturc

OASA Authunzation

BPAIISOY + 06/96 « © ATAT 1994 - IF 12803
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ATE&T COMMUNICATIONS TARIFF F.C.C. NO

N

LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

One

SECTION 2 - GENERAL REGULATIONS

UNDERTAKING OF THE COMPANY

General -

Provision of Customer Equipment -

Through Transmission of Signals -

wrtain requiations praviously found on this page
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AT&T COMMUNICATIONS TARIFF F.C.C. NO. 1

RESPONSIBILITIES OF THE COMPANY

Liability




ATGT COMMUNICATIONS

TARIFF F.C.C. NO 1

DN -

r

Responsibilities of the Customer (continued)

o

F Floor Space, Conduit and Electrical Power at a Customer's
Premises - t m H ¥

Access to Customer's Premi

tions Invelving High Voltage Power




AT&T COMMUNICATIONS

) -

CONNECTIONS

Responsibilities of the Customer

mer-provided

Compatibility with LDMTS -
atibility ot its equipmer 3

Changes to LDMTS - n

Maintenance

Iassed on A3t less than cnhe day's netice u




AT&T COMMUNICATIONS TARIFF F.C.C. NO. 1

N -

2 CONNECTIONS (continued)

PN

27.2¢e Testing and Maintenance (continued)

I

2.7.3. Responsibilities of the Company

A General - pany t

in Components, Operations, or Procedures -

2.7.4. Connection to a Customer-provided Communications System or
to Service( Provided by Others - ruice B

B. Minimum Protection




TARIFF F.C.C. NO. 1

N -

o

2.7.4. Connection to a Customer-provided Communications System or
to Service(s) Provided by Others (continued)

o

(4 Customer-provided Communications System Failures -

Satellite Facilitie




AT&T COMMUNICATIONS

Minimum Protection Criteria

All Connections -

(a) Metallic Voltage

T less then one day s




AT&T COMMUNICATIONS TARIFF F.C.C. NO. 1
i 3 Tariff t

N — D

€.13.1. General - (continued)

Access

" this page farmerly appeared on Fage i
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e

AT&T CustomNet Service - Option S

O

eral

have on

interrupred
and 2 67




TARIFF F.C.C. NO. 1

ATGT COMMUNICATIONS

N

@

AT&T CustomNet Service - Option S (continued)




COMMUNICATIONS TARIFF F.C.C. NO. 1

4. AT&T CustomNet Service - Option S (continued)

Minimum Monthly Revenue Commitment -

Seasonality Provision




COMMUNICATIONS TARIFF F.C.C. NO

) N

4 AT&T CustomNet Sarvice - Option S (continued)

N

Rates and Charges

Domestic Charges and Canada Inward Calling Charges -

(a) Domestic Dial Station Calls - ©

(b) Customer Dialed AT&T CIID/891 Calling Card Domestic Calls -




ne o

AT&T COMMUNICATIONS TARIFF F.C.C. NO. 1

o

€.13.4.C.1.(d) Option I through Optien VII Usage Charges

.y

(d) Option I through Option VI1 Usage Charges -

0. 4
1




AT&T COMMUNICATIONS TARIFF F.C.C. NO. 1

6.13.4.0 ATET Option S Term Plan (continued)

2 Cancellation or Discontinuance of AT&T Option S Term Plan
Without Liability - 1! : Without : Re
tormerly taine !

Termination of AT&T Option S Term Plan - With Liabili

ty -

pending e

include the availal
cntinue to have the 3

s Flan apply ms for
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ATLT COMMUNICATIONS SUPPLEMENT NO. 4

CONTRACT TARIFF NO

Printed in U8 A
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ATAT COMMUNICATIONS SUPPLEMENT NO. 3
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CONTRACT TARIFF
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AT&T COMMUNICATIONS SUPPLEMENT NO. 2

CONTRACT TARIFF NO
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AT&T COMMUNICATIONS SUPPLEMENT NO 1

CONTRACT TARIFF NO
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CONTRACT TARIFF NO. 961

TITLE PAGE

Veinted i U S A

ATLT COMMUNTICATIONS CONTRACT TARIFF NO. 961




4 - ATAT LAN &

ATET COMMUNICATIONS CONTRACT TARIFF NO

961

i Tarif a
ber 29

CONTRACT TARIFF NO.

CHECK SHEET

* Maw or Kavised Page

LIST OF CONCURRING, CONNECTING AND OTHER PARTICIPATING CARRIERS
Concurring Carriers - NON
Connecting Carriers -

Other Participating Carriers - !

EXPLANATION OF SYMBOLS - Coding of Tariff Revisions
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ATE&T COMMUNICA'

Y N —

Yy

AR =

EXPLANATION OF ABBREVIATIONS

Adm

Printed in U.S A
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AT&T COMMUNICATIONS CONTRACT TARIFF NO. 961
b

CONTRACT TARIFF NO. 961

Services Provided -

Term of Contract: Renewal Options - The

Contract Price -

Volume Discounts - Tt

Printed in U A




ATAT COMMUNICATIONS CONTRACT TARIFF NO. 961

Classifications, Practices and Regulations -

L Mo 164 i witharawn under authority of Special

AtROTALy Of Specisl Permission No $5-1194
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Classifications, Practices and Regulations (continued)

Monitoring Conditions -

c

D. Discontinuance Without
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COMMUNICATIONS SUPPLEMENT NO. 1
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1094
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COMMUNICATIONS SUPPLEMENT NO. 1

CONTRACT TARIFF NO. 1094

Printed in US A
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ATE&T COMMUNICATIONS CONTRACT TARIFF NO. 1094

material t page is rei

CONTRACT TARIFF NO. 1094

TITLE PAGE

1627 1a scheduled to beccas effective
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COMMUNICATIONS CONTRACT TARIFF NO.

CONTRACT TARIFF NO

CHECK SHEET

TABLE OF CONTENTS

LIST OF CONCURRING, CONNECTING AND OTHER PARTICIPATING CARRIERS
Concurring Carriers -

Connecting Carriers -

Other Participating Carriers

EXPLANATION OF SYMBOLS - Coding of Tariff Revisions

1094
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ATET COMMUNICATIONS

TRADEMARKS AND SERVICE MARKS -
ny, used throughout this tariff,

ATAT Corg




COMMUNICATIONS CONTRACT TARIFF NO. 1054

CONTRACT TARIFF NO. 1094

Sorvices Provided -

Term of Contract: Renewal Options -

Contract Price -

Volume Discounts -




AT&T COMMUNICATIONS

CONTRACT TARIFF NO. 1094

DN

Classifications, Practices and Regulations

O

(A b

FN,
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AT&T COMMUNICATIONS CONTRACT TARIFF NO. 1094

Classifications, Practices and Regulations (continued)

B. Monitoring Conditions -

Nonrecurring Char

D Discontinuance Without Liability -

E. Discontinuance With Liability
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ATAT COMMUNICATIONS CONTRACT TARIFF NO. 1054

Classifications, Practices and Regulations (continued)

F. Availability -
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ATAT Communications CUSTOM NETWORK
of the Midwest, Inc. SERVICE TARIFF

State of South Dakota

Lssued: November 23, 1993

CUSTOM NETWORK SERVICE

REGULATLONS AND SCHEDULES OF CHARGES

APPLYING TO

INTRASTATE SERVICE

WITHIN THE

TATE OF SOUTH DAKOTA

Herein is contained the C Networ 3 variff, ordered by

South Dakota c TC92-02 dated November 2, 199




ATAT Communications
of the Midwest, Ir

uth Dakot

Iasued: June 28, 1996

Application

Jeneral

Definitions ...

Software Defined

Directory Asgistance

ATAT MEGACOM WATS S

ATAT MEGACOM BOO Sgrvice

AT&T 800 READYLINE® Service

ATAT MultiQuest® Sarvice ...

ATAT On Line WATS Service .. cese

Distributed Network Service (DNS) .
1Quest Bxpress900 Service

Service

BUSINESS Option®® .,
nce Bridge Service
ber Service .
ational Call
Ne

Government Inter

rrual Telecommunications
Clear
ched Dig

SWService Mark
ed

Ser

Table

9th

tive:

Long Distance Service

ervice ...
Service

Revised

tuly 1,

Section
Section
Section
Section
Section
Sect for
Section
Sect fon
Section
Section
Section
Section
Section
Section
Section
ection
Section
Section
Section
Section
Section
Seccion
Sectior
Section
Section

Pag

of Contents

1




ATAT Communic it USTOM NETWORK
>f the Midwes Inc. SERVICE TARIFF

State of South Dakota

Issued: June 30, 1997

CUSTOM NETWORK SERVICE
Explanation of Symhola

to signify changed regulation
to signify discontinued rate or regulation
to signify increase
to nify new rate or regularior
ro signify reduction
to signify a cha \ text but no change in rate or
egulation

signify a move of text or rates without chanpe

50 Indicated with an additional symbol

References t

Wherever reference is made in this rariff to other rtarift
Company or to tariffs of Other Participating Carriers,

s to the tariffs in force as of the effective da

and to amendments theretc and successive 1




JSTOM NETWORK
CE TARIFF

Effective:

and rates applicable to
Communications of
e Compar

tariff col

twork Servi
hereinaf e
tate

a Custom Network
risdiction is a matcter
customer preference.
jurisdiction is the
as amended. Some portions of this
Federal
ari svers the portion
Da Public Ut

1
fon or polic
1stitutes interstate




ATAT Communications
of the Midwest, Inc.
of South

JENERAL

Custom Network Services are
pecialized telecommunicari
need to communicate between

REGULATIONS

ovision ot Services

he Company d paramet

of the servic

Installation

Wher installation of a component
nstalled subject to the avallabi

equipment. Installations wi
srking hours.

repair the services

goment

Custom Network Services may be transferred o

customer. See AT&T's Tariff F.C.C. No. 1.
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AT&T Communications CUSTOM NETWORK Section
Midwest, Inc. SERVICE TARIFF Original Page

of the

State of South Dakota

Issued:

November 23, Effective: November
ERAL REGULATIONS
ACCES
A Custom Network Service access line connects a customer's premises
or a customer's private network to a Custom Network Service. There
are two types of access lines: local exchange service accese and
special access.
Local Exchange Service Access
The customer's premises may be connected to an AT&T central office
using local exchange service access When local exchange service is
required to access a Custom Network Service, the customer is
responsible for obtaining the local exchange service from the Local
Exchange Carrier.
Special Access
s may be connected to an AT4T central office
s and a central office connection. The rates and
regulations for spo‘\al access are found in AT&T ariff F.C.C.
9 and/or 11. The rates and regul ns for the appr priate
ral office cor on are fo Tartff F

ERTAXING OF

twork Service

days per week.

stom Network

and/or service




AT&T Communications CUSTOM NETWORK Section 2

of the

Issued:

Midwest, Inc. SERVICE TARTFF Original Page 3
South Dakota
November 23, 1993 Effective: November
GENERAL REGULATIONS
UNDERTAKING OF THE COMPANY (Cont'd)
Provision of Customer Equipment

Customer equipment may be used with Custom Nerwork Service. The
Company does not provide customer equipment.

Through Transmission of Signals

The Company is responsible for the provision of Custom Network
Service from station to station. It is not responsible for the
quality of transmission or signaling on the customer’'s side of
interface at a customer's premises.

Availabilicy

Subject to compliance with B. fellowing, where a shertage of
service components exists at any time either for temporary
protracted periods, the establishment of two-point Long Distance
Message Telecommunications Service, provided under

take precedence over all other services provided by the Company

Service is furnished subject to the availability of the service
components required. The Company will determine which of
components shall be used and make modifications to those
components at irs option.

ded where facilities and

lable.

restoration of C
th Part 64, Sub




AT&T Communications CUSTOM NETWORK Section 2

of the Midwest, Inc. SERVICE TARIFF Original Page &

State of South Dakota

Issued: November 23, 1993 Effective: November 24, 1993
GENERAL RECULATIONS

USE

Custom Network Service may be used for any lawful purpose

consistent with the transmission and switching parameters of the
telecommunications network. Custom work Service is furnished for

use by the customer but may be used by others when so authorized by

Abuse

The abuse of Custom Network Service {s prohibited. The following

activities constitute abuse:

A. Using Custom Network Service to make calls which might
reasonably be expected to frighten, abuse, torment or harass
another.

Using Custom Network Service in such a way that it interferes
unreasonably with the use of other Company services.

Fraudulent Use

The fraudulent use of or the intended or attempted fraudulent use of
Custom Network Service is prohibited. The following activities
constitute fraudulent use:

Using Custom Network Service to transn
person or otherwise give or obrain infor
for the service,

locate a
hout payment

Using or attempting to use Custom Network Service with the
intent to avoid the payment, either in whole or in part, of the
tariffed charges for the service by:

1. Rearranging, tampering with or making connections not
authorized by this tarit ce components used to
furnish Custom Network Service.

Using fraudulent means or devices, tricks, schemes, false or
invalid numbers, false credit devices or electronic devices.
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ATAT Communications CUSTOM NETWORK
of the Midwest, Inc. SERVICE TARIFF

South Dakota

November 23, 1993

Effective:
GENERAL REGULATIONS
RESPONSIBILITIES OF

Liability

A. The Company's liability, if any, for its willful misconduct is
linited by this With respect to any other claim or
by a customer or by any orhers for damages associated with

tallation, provision, termination, maintenance, repair
Custom Network Service and subfect to the
B. through H. following, the Company's liability,
not exceed an amount equal to the initial period
:nder this tariff for the Custom Network
eriod during which the call was affected.

tariff

or

omp table for damages associated with service,
harnels t which it does not furnish.

The 1s not ltable for damag:
rnishing of Custom
n and removal of
damage

s to a premises resulting

work Service, including the

equipment and assoclated wiring,

is caused by the Company's negligence.

ompany shall be indemntfied, defended and held harmless by

istomer and losses or damages
vice furnished

user againat a
from the use of C

to this tariff, involving:

slander, {nvasion of privacy or
rising from any communication.
for patent infringement aris

Network Service f

ng from combining or

urnished by the Company in

{es or equipment furnished by others
any act or omission of

etwork Service provided pursuant




RESPONSIBILITIES OF THE COMPANY

CUSTOM NETWORK Section
SERVICE LFF

Original Page

GENERAL REGULAT

(Cont

Liabilicy (Cont'd)

E.

The Company does . or make any warranty with
ta ce when used

indexnified, defe
the customer a ser against

respect
explosive atmosphere
and held harmless b
all claims, losses or damages by
any person relaring to Custom Network Service provided pursuant
to this when used in explosive atmosphere.

Custom Network Serv
The Company sh be

ense under patents (other than
ted by the Company or shall be

respect to serv

the limited license to )
wplied or arise by

ce offered under this tart
defend customer and user against claims of
ment arisin from the use by the customer
or user Custom Network Se ffered under this tariff and
will indemnify such customer for any damages awarded

15e

patent

based sole on such clatms.

The Company’'s failure to provide maintain ser

be excused by labor difficulties

, civil commotions, acts of God and other
he Company's reasonable control.

tariff shall

gover
srder

errors
ering messag

talicy

. connecting utilities or thro;

tons Relay Service (TRS) center.




AT&T Communications TOM NET Se
of the Midwest, Inc. SERVICE TARIFF Original Page

South Dakota
November 23, 1993 Effective:
GENERAL REGULATIONS
RESPONSIBILITIES OF THE CUSTOMER

The customer's general responsibilitics are desceribed in this
section. When customer equipment or a customer-provi
communications system is connected to Custom Network Service, the
imes additional rasponsibilities that are dascribed
onnections section of this tariff following

ent of Bills and Compliance with Regulations

ponsible for placing any necessary orders and
lations :stom Network Service and for
y with variff regulations. The
the payment of bills for Custom
etwork Service
mber(s).

s responsible for establishing its tdentity
sary during the course of a call

party assumes ful sponsibility for identify
rty or person with whom connection {s made
numbers .
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T Communications CUSTOM NETWORK Section 2
the Midwest, Inc. SERVICE TARIFF 3rd Revised Page 8

)N - (D)

State of South Dakota

Issued: June 25, 1998 Effective: June 26, 1998
GENERAL REGULATIONS
PAYMENTS AND CHARGES

The applicable rates and charges are contained i{n the Custom Network
Service RATE LIST.

on of Charges
in effect in this tariff when Custem

rates and charges used to
determine

Payment of Charges

Payment for Custom Network Service is due upon presentation of the
bill. Custom Network Service may be denied for nonpayment of a
bill, as specified tion of Regulations following.

Deposits
See AT&T's Tariff F.
Payphone Use Charge

twork Serv
Char hal
can identify pl
perni users. See
and excly
trument to &

USE OF ANOTHER MEANS OF COMMUNICATIONS

If the ¢ mer c use another means of communicarion during
the period terrup the customer must pay the charges for
the alternative service used.




ATAT Communicatior CUSTOM NETWORK Section
of the Midwest, Inc. SERVICE TARIFF riginal Page 9

te of South Dakota

N

November 23, 1993
NERAL RECULATIONS

.10 CONNECTTONS

When customer equipment is connected to Custom Nerwork Service, it
comply with Part 68 of the F.C.C.'s Rules and Regulations, 47

C Part 68 (commonly known as the F.C.C.'s Registration
Program). When any equipment or system which is not subject to Part
68 of the F.C.C.'s Rules and Regulations is connected, the Minimum
Protection Criteria specified in this tariff must be met.

Custom Network Services may be connected to private networks or

mmunications systems under the terms and conditions specified in
that section. The Company is responsible for ity of
transmission from station to station.

Responsibilities of the Customer

When customer equlpme r a cus vided communications system
is connected to Custom Network Serv e cusLomer asnumes
responsibility for the connection

A. Compatibility with Custom Network Service

The customer is responsible for the compatibility of its
equipment or system with Custom Network Service. This
responsibility applies at the initial installation and on
continuing basis as long as connection is made.
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R

CUSTOM NETWORK Section 2

SERVICE TARIF Original Page 10

Effective: November 24, 1993
GENERAL REGULATIONS
10 CONNECTIONS (Cont'd)
2.10.1 Responsibilities of the Customer

Irterfere and Hazard

The rating charac s e customer equipment or

customer-provided com t stem connected to Custon
Network Service must with or impair any of
services offered by t} In addition, they must no
endanger the ¥ smpany employees or the public, damage
or interfere with the proper functioning of Company equipme:
stherwise i{njure the public its use of Custom Network
Service.

anges to

The Company gated to alter or modify Custom Network
Service bec dd 15 or changes to customer equipment or
1 customer-j ilcations system

and Maintenance

occurs on a : the customer
fault the connected
ustomer-provided communications system
The Company will test and
Custom Network Service

testing of Custom Network Service will usually be made from
central office. The Compan: dispatch a repair person
er's premises if a trouble condition (or
condition) exists the local exchange
The customer is nsible for requesting such
from the provider of local exchange service. The
responsible for of such provider's
for the dispatch
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ALyl Communications CUSTOM NETWORK Section 2
of the Midwest, Inc. SERVICE TARIFF ginal Page 11
State of South Dakota
November 23, 1993
GENERAL RECULATIONS

CONNECTIONS (Cont'd)

Responsibilities of the Comp

The Company will furnish and maintain s service components in a
manner suitable for Custom Network Service. The Company will
available information as required by 68 of the F.C.C.®

and Regulations (e.g., number of s that may be connected
to a particular line). In addition, the Company will be responsible
for the compatibil of its equipment or services with Custom
Network Service when such equipment or services are connected to
Custom Nerwork Service ar a central office.

Changes in Comporents, Operations, or Procedures

The Company is not responsible to any party, if a change in
irs Cust Network Service components, oparations or procedures
is consistent with rhe Registra Program 1) affect
iy facilities, customer equipment or omer -provided
stems provided by ot in
modification in order to be

omer-provided cotmunications system
sLom Nerwork S 1 the Company will
adequate notice writing to allow the customer an
opporrunity to maintain uninterrupted serv
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ATAT Communicarions CUSTCM NETWORK
of the Midwesr, Inc. SERVICE TARIFF
State of South Dakota

lssued: November

Effective: November 24, 1993

tions Syst

yatem or service connected to a

maintained so it
Custom Network Service.
will be made

stom Network Serv offering

will work satisfactorily wirh
Connections c

tc a C
accordance with the following

tom Network Service

A. Answer

An a Custom Network

hing equipzent or

cu cations system which is
Pa 8 ¥ . R nd Regulations, 47 C.F.R. Part

a equipment Or system musC provide answer
up the measure of chargeable time

the Custom Netwerk Service

connected o sw a

not subject to

gins upon
call
equipme t connected to the inicacions
system and ends upon termination of the call by the calling
pacty.

he switching

Mi Protection

Customer

when a -provided 5 8y 3 and the
connec Custom Network switching
ipment, rhe customer-provided communicarions system must be
prompely rer the Custom Nerwork Service
t customer

mnicard
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ATAT Communications CUSTOM NETWORK
of the Midwest, Inc. SERVICE TAR

GENERAL REGULATIONS
CONNECTIONS (Cont’

Connecrfon to a Customer-Provided Communications System or ro
Service(s) Provided by Others (Cont'd)

D. Use of Satellite Faciliries

1f 2 customer-provided communications system uses satellire
facilities (directly or in ectly) and 1s connected to Custom
Network Service, there may be two or more sarellite links
involved in the combined connection.
will not : for any
lc will
service

In such cases, the Company

deterioration in transmission.
-ustom Network Service using the

it considers ro be appropriate.

Minimum Protec
Minimum Protec uuxv Criteria have been specified so that Company
t and services will be protected from the harmful
r overload, hazardous voltages and
Minimum Protection Crireria app

istic or inductive connecrlons of ¢

t equipment and customer-provided communications
systems to the Custom Network Service.

stomer equipment, test equipment and customer-provided
communications systems which are connected to Custom Network Service
t electrical basis or an acoustic or inductive b
following.
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applied at

oot -mean-square (KMS) valu

omponents in the frequency rang
ove microseconds,

applies with a meta

averaged
Limitation
impedance of

Voltage

of
exc
te

§_kHz Bands

Section 2

iginal Page 1

November 24, 1993

270 kHz
eed -

rminat

e of the merallic voltage

6 MHz shall,
48v. This




€5 From:ATAT LAW L GOVT AFFAIRS
ATAT Communications CUSTOM NETWORK Secrion 2
of the Midwesr, Inec. SERV TARIFF Original Page 15

State of South Dakota
»d: November 23, 1993 Effective: November 24, 1993
GENERAL RECULATIONS
2.10 CONNECTIONS (Cont'd)
2.10.4 Minimum Protection Criteria (Cont’d)
(Cont'd)
udinal Voltage
4 kHz to 270 kHz

The root-mean-square (RMS) va the longitudinal voltage
components in the frequency range of 270 kHz to 6 MHz shall,
averaged over 2 micto ds, not exceed -30 dBV. This
limitacion applies with a longitudinal termination having an
impedance of 90 ohma.

tage in
kHz Bands

log f) dBve

log £) asv

BV
* dBV = 20 log)p voltage in volrs

To prevent the interruption or disec on of a Custom
Network Service call, it 13 neceasary that the signal power
e station be limired. Specifically, rthe signal

sration shall at no time have energy concentrated

the 0 to 2750 Hz band. If there is signal

on in the 2450 to 2750 Hs band, it muat

e same time in the 800 ro




Cosumur 2 0¥ NETWORK Section
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Page

CONNECTION

the regulations

customer
communications

a

ve noise and crosstalk, necessary
the signal serving
when reasured over
at limic 15
which may be applie
quipment

tlon wi

preced
communicari

k Service on an

ower does exceed
ver any thr

three second

interval,

ach




ATAT LAW & GOVT
ATET Communicationa STOM NETWORK
of the Midwest, Inc. SE! CE TARIFF
Stare of South Dakota
Issued: November 23, 1993
ERAL REGULATIONS
TIONS (Cont'd)

.5 Recording of Two-Way Telephone Conversations

Custom Network Service is not zeprucmed as adapted to
ing of two-way e conversa . However,

recording e nt which is -.ueu..y. acous ally
connected wi
of such conversations subjectr the following re;
liave been adopted by the F.C

A. Recording Requirements

tively

P
th Custom Network » may be ed for the recording
tions which

1. The voice recording equipment must be arranged so that it
can be connected or disconnected (or switched

the will of the customer. In addicion, one
conditions must apply:

All parties to the telephone conv
prior consent to the recording of

i or off) at
the following

their

rsarion, and the

prior consent must be obtained i tting or be part of and

obtained at the start of the recording.

A distinctive recorder tone repeated at intervals of
approximately fifteen onds required to .nle t all

parties when the recordirg eq nt is in

e

disrinetive recording tone can be provided as pa of

1) the recording equipment or 2) registered
grandfathered protective circuicry
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hall

be exempt from the above
tecording requirements provided at

followi

The licensee

forms e
broadcast ck

conversa

he

ty

awareness

call may be

Recordings made of
publicized fc

emerg

property (e.g.,
alch care,

ervice)

Included

z=ade at the

ergency

ense
Neu:

g5 made by the Un

requirements

and outgoin

least one of the
is met:

ach party to the call of {ts intent to
tion.

is aware the licensee's int

intent to broadcast

the
> the party.

wing exceptions to

the

telephone nusbers
or safety of
ns involving

and

ealt
emerger

ies emergency
3 {zmediate response
ate:

except o

ed States artment Jefense
comm transsitred
's pr ystem wi

en

e Department

2




ATAT Communications
£ the Midwest, Inc

State of South Dakora

Issued: November 23,

NNECTIO

2.10.5 Recordi ay Telephone

ions (Con:'d)

made for pat lawful purposes,

kidnap ransom requests and obscene
going calls made in immediate response

calls are also excepted. Included in this exception

Recordings made by the United States Secret Service of the
Department of the Treasury for recor of two-way
telephone conversations which concern the safety and
security of the person the P
States, members of his
and irs grounds.

ident of the United

iemediate fazily or the White House

Recordings of calls made by federal,
anforcement authorities or faderal i
acting under color of la

srate or local law
ntelligence authorities

Connecrions ro Other Services Provided e Company

A Custom Network Service offering may be connected at a customer's
premises to other services provided by th Company, if they are
electrically compatible. nnection: \ AT&T central
be made to Private Line Service fur inder t
Interstate Private Line tariffs, a

tce may
L
sections of those tar
.

is Comp. s
fied {n the appropriate
ffs. All connections are subje o the
riff and T the tariff under
¢ is furnished.

a

regulations in this

which the other servic
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ATAT LAK & GOVT AFFAIRS T

Communications CUSTOM NETWORK
e Midwest, Inc. SERVICE TARIFF

303 P11/
Section 2
Original Page 20

State of South Dakota

Issued: November 23

2.1

1

» 1993 Effective: November
GENERAL REGULATIONS
RATE DETERMINATION

stom Network Seru ! may be determined by

ween the rate cente the originating (calling)
and the terminating (called) stacrion, and under certain
condirions, the distance between the V&H coordinates of an AT&T
central office and the rate center of the called station.

The time of day and the day of week,
The duration of the call.

The specific factors which apply to a given Custom Network Service
call and their app n the rate section applicable
to that type of call. The regulations pertaining to those factors

1

Time of Day and Day of Week

The rate charged for a Custom Network Service call may be dotermined

in part by the day of the week and the time of day at the

originating (calling) station at the AT&T central office associated
h the originating (cal %) station using special access.

at different times of

Tent rates may be ap) cable to a call
y and on cerrain days of the week, as specified in the

te rate section for that call,
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chargeable time Cus
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period plus the addi
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follows:
On all calls, ¢
is establi
station.

atgeable
ed between th

Chargeable rime

the called station
chargeable time ends when
AUTCMATLC € 2 equipmer
by the Company cperator.

when the Custom Network S
customer-provided communi
iser's premises, chargeab
Servica call torminates {
equipment on that custome

the customer's respons

:pervision to the point

v so that chargeabl

ce call
ine
any,

rom Network Serv
Chargeable tim
invelved, 1if

is determined
tha infrial
derermined

and

when complered connection
ation and the called

time begin
e calling

. 1f
lling
released el
telecommunications

er b,
work or

ervice directly connected to a
cations system at & customer's or

time begins when a Custom Network
n or p ¢ through the first cuctomer
r-provided communications system. It
ibility to furnish appropriate answer
of interface with the Custom Network
¢ time may begin.
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fcable Rate In Effect

m Network Service calls that e a special
is established in one rare period and
the rate in effect at the calling
od applies to the po on of the call
. When a calling station on a
access line,the rate in
cach rate period appliesto
rhin that tate period. When
berween two rate periods, the rate
of time L5 based on the rate period in

o

tces For Resale Shared Use

resold
rvice is

nat represent
visicn of the




CUSTOM NETWOK Section 2
SERVICE TARIFF R sed Page 23

f South Dakota
June 28, 1996 f ve:  July 1, 1996
GENERAL REGULATIONS
RATE DETERMINATION (Cont'd)
Volume Discounts

Volume Discounts may Apply to xn'ru'aro sa,'c revenue for the
Network Services listed below. These unte are subj
torms aud conditions aa ontlined in the appropriate F.

AT&T CUSTOM

ATAT 800 READYLINE
ATST MEGACOM WATS Service*
ATET MEGACOM 800 Service
Software Deftned Network Service
AT&T One Line WATS in Minnesota
Distributed Network Service (DNS)
CustonNet
' OPTIMUM
800 Gold Service
" UNIPLAN
800 Plan P
" Cosmarcial Long Distance Sarvice
PRO WATS/Plan Q Service
Virtual Telecomsun 1ons Netwark Service
Clear Advantage Serv
Switched Digital Service

* For customers who subscribe to the Multilocation Calling Plan (MLCP
found in AT&T's Tariff F.C.C. No. 1, addirional discounts will apply to
intrastate usage.

2.12 VIOLATION OF REGULATIONS

pany may take immediate on to protect its services or
when certain regulations contained in this tariff are
The specific regulations involved and the action(s) which
11 be taken by this Company are specified fo




LAW & GVT

Communicattons 5 NETWORK Section
e Midwest, Inc. SERVICE TARIFF Original Page 24

Effective: November
ERAL REGULATIONS
VIOLATION LATIONS (Cont'd)

rerference, Impairment or Improper Use

ompany may temporarily restrict service immediarely when the
stomer olation.

- Circumvents the Company's ability to charge for its services as

specified in Fraudulent Use preceding.

in an immediate harm to the Custom Network Service network
Company services as specified in Minimum Prorection
preceding.

the Company will make a jonable effort to give the
notice before rest ng servic

;stomer fatls to comply, as specified in Use, Answer
sion, Customer-Provided Communications System Failures .md
sum Protection Criteria preceding, the Company may on tea days
otice by certified U.5. Mall ro cthe customer deny requesrs
additional service and/or restrict service to the noncomplying
stomur. 1f the Company does not deny or restrict the service
involved on th of the ten days notice, and the customer’s
pliance , nathing contained herein shall preclude rhe
s right to deny or restrict the service without further

results in a denial for additiocnal service and/or
service, the denial and/or restriction will b

en the customer is in compliance with the regul

the Company.

mpany may deny and/or restrict Custom Network Service for
due as specified in Payment of Charges
preceding. A ..!l": n notice will e sent to the customer at least
f days in advance of the res lction a o
Metwork Service. Upon payment of charges, the rescriction and/or

denial of C

stom Network Service will t d.




State of South

Line - A transmiss ath that connects a customer’s
premises to an ATAT central office
cess Line G ing - An ace ine or group of access 1
of access lines may
lines but must be all of

ucber. A grou
one t

stomer equipment and/or a
yat 15

AT&T Cenrral Office - The physical point of access for &
the AT&T interoffice network. Criteria for establishi ATAT

centtal offlces and a list of AT&T central offices with
provided in AT&T's Tariff F.C.C. No. 10.

ervice to

services are

Building - a structure consisting of an enclosed area surrounded by
outside walls and under one continuous roof.

Call - a complered ection established between a calling station
end one or more called stations.

Called Station - the station (e.g., telepho number) called or the
terminating point of a call

Calling Card - A Credit/Charge Card used to bill calls.

AT&T CLID/891 Card - AT6T Calling Card which contains a
billing number issued to ATAT in the Card Issuer Identifier
(C1ID) or "89 international format.

ng Card other than the ATET CIID/891 Card - All calling
other than the AT&T CIID/891 Card. For example, this
includes ATAT ca T, T 1 are not in the CIID/BY91 form:
and Local Exchange « lling cards and commercial
credit/charge cards.

ation - The station from which a call is originated.

ATST
and

rions).

omuunications of the Midwest, Inc. and the American
elegraph Company Interstare Division (AT&T
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Wnen answer supervision is returned.

ity which orders service

ystez - Dedicated private
microwave or cable system)
between premices.

hich describes customer
specified below and that 1
.C."s Rules and Regulatic

equipment that w
grandfathere
because:

The terminal equipment was directly connected to the

ommunicat
1975.

ine terminating
ications network or local exchange service

wating

:{pment

ons network or local exchange service prior to

the
to

nected
prior

system was directly ¢

ly connected to the
axchange service prior to
preceding.

AT&T BOD READYLINE,
0 READYLINE Service.

the NPA

means by which a

counection

a4t connec
Local Exchange

Systen 's premises
and tems which are capable
e, WATS

than one 1 e 1

:nications

srac! 4 Cusrom Net

ork

associ “ustom Network
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ATET Communications TOM NETWORK
of the Midwese, Inc.

Stare of Sourh Dakora
Issued: November 23, 1993
DEFI)

Premises - A building or buildings on continucus property (except
railroad rights-of-way, etec.) not separated by a public
thoroughfare

Protective Circuitry Discrete electrical circuitry that {s within

the ecope of tha Regletrarion Program and ia deaignad to proract
Custom Network Service from harm.

Rate Center - A specified geographical location used for determining
mileage measurements.

Rate Center Area - The area which encompasses the territories
tdentified by the central oftice codes that are assipgned ro a rate
center.

Registered - A term which means compliance with and approval within
the Registration Program.

Registration Program - Part 68 of the F.C.C.'s Rules and Reg
which permits c r equipment to be directly connected to C

circuirs without the requivement
special Access I A dedicated communication path that connects
customer's premicos to an ATET ewitched cervice using eervi
obtained from AT&T's Tariff F.C.C. Nos. 9 and/or 11 or acce
cbtained from others.

Station - aAny lo on from which Custom Network Service ca
be placed and/or receivad.

Switching Equipment Equipment which performs unction of
establishing and releasing conmections R
srarions, telecommunications services systems.

Telecommunications Network - The MTS and WATS network provided by
this Company.

Terminal Equipment - Any telecommunications equipment ott an a
mulriline cerminacing system Oor cOmMmMuUNications system inected to
stom Network Serv ar a customer’s prenises.




stom nerwork service that permits
inward dialad calling from eingla or
uston in the scare, Call

will be treated as
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INWARD CAl
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s ATAT LAN & GOVT AFEAIRS

ATAT Communications CUSTOM NETWORK Section 23
of the Midwest, Inc. SERVICE TARIFF 2nd Revised Page 2

State of South Dakota

Issued: September 13, 1994 Ef tive: September 14, 1994

AT&T CUSTOMNET SERVICE
CUSTOMNET SERVICE OPTION S
CusromNet Service - Option S is a custom switched telecommunications
sarvice which permits customer dialed outward and/or inward calling
from single or mul le leccations of the customer in the srare to a
starion within the state.
RATES AND CHAR
Refer to the RATE LIST.
Directory Assistance

See Directory Assistance, Section 5
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April 9, 1998

April 8, 1998

TAT CustomNet Service F lan
e ATAT CuscosNer Service Flexible Pricing Plen permita Customers
select Inward, ( ard and ATAT 891/CIID Calling Card usage
rate schedules in lie the switrched rate schodulau ha
intrastaze ATET Custo Service Flexit y Plan 15 an add
istomNet lexible Pricing Plan

ndirions, fearures, functions and

in this Company's Tariff F.C.C. No. !
lexible Pricing Plan intrastate usage

rate schedules provide postalized usage rates for all times of day,
f i1 types of callirg offered under rhe ATAT CustomNet Service

Pricing Plan.

8 appear on the ATET
Service Flexible Pricing an bill, but will not receive
Service Flaxible Pricing Plan rates

ing services or call types may

ATST Teleconference Service
ATET Maritime M » Servic
Directory Assista

900 Multique

Operator As

Calling Car

are charged at a
30 saconds will

stomNer Service
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MESSAGE Title Page
TELECOMMUNICATIONS Original Page |
SERVICE TARIFF

AT&T Comsunications
of the Midwest, Inc.

State of South Dakota

Issued: January 12, 1994 Effecrive: January 13, 1994

MESSACE TELECOMMUNICATIONS SERVICE
REGULATIONS AND SCHEDULES OF CHARGES
APPLYING TO
INTRASTATE SERVICE
WITHIN THE

STATE OF SOUTH DAKOTA

Herein is contained the Message Telecommunications Service Tariff as
ordered by the South Dakota PUC in Docket TC92-026 datred November 2, 1992.




Erom ATET LA wun

ATAT Communications MESSAGE Index

of the Midwest, Inc. TELECOMMUNICATIONS 6th Revised Page |
SERVICE TARIFF

State of South Dakota

lssued: January 28, 1998 Effective: January 29, 1998

Seceion

ICATION OF TARIFF

SERVICE CLASSIFICATIONS AND RATES
OPTIONAL CALLING PLANS

PROMOTIONAL OFFERINCS

ATAT PREPALD CARD SERVICE

ATAT SELECTCALL SERVICE

DIRFCTORY ASSISTANCE

ATET DIRECTORY LINK SERVICE

AT&T PRISON COLLECT WITH CONTROLS SERVICE
ATAT LONG DISTANCE WIRELESS SERVICE

RATE LIST




Wher
¢ Other

s of %

ccessive

reference is
Parc

he effeccive

Preface Page
LECOMMUNICATIONS vised

SERVICE TARIFF

Page |

uth Dakora

EXPLANATION OF SYMBOLS

stgnify changed
sig y discontinued
signify increase
signify new rate or regulation
ify reduction

lardon
tate or

reg
tegulation

signify a change 1
regulation

but no change in rate

of text or
indicated w

rates without

Relerences

rade 10 © this Company or to tarif
Carriers, the refere 5 to the tifs in force
date this tariff and amendmento

{ssues thereof

{pating




Secrion |
e Midwest, MMUNICATIONS Original Page 1|
SERVICE TARIFF
State of South Dakota

Effective: January 13, 1994
A ICATION OF TARIFF
s Message Telecommunicatrions Service Tariff appli to services

furnished by AT&T Comm ations of the Midwest, Inc., hereinafrer referred
to as the Company, or furnished jointly by the Company and its connecting

companies between points within the srate of South Dakota.
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RECULATIONS

UNDERTAKING OF THE COMPANY (Cont'd)

The Company's Liability, 1, for irs willful misconducr is
wt limired by this tariff h respect to any other claim or
t by a customer or by any others for damages associated with
any aspect of the provision of service (includir failure to
a called station), the Company's liability, tf any, shall
0 eed an amount equal to the initial period chacge
applicable for such a message to the called station.
tiability shall be in addition to any billing ad n that
may orherwise be appropriate.

The customer indemnifies and saves the Company I i against
claims for libel, slander or infringement of copyright arising
om the matertal rransmictred over irs faciliti against
for infringement of patents arising from, combining with
in connection with facilities of the Company, apparatus
er; and against all other cla

arising ou t or omission of the customer in connec
with facilitles provided by the Company.

o carrier participating in this service shall be liable for any
act or omission of any other carrier aleo participaring in the
service.

The Company's failure to provide or maintain service under this
tariff shall be excused by labor difficuleies, governmental
srders, civil commotions, matural catastrophe and other

:{reumstances beyond the Company's teasonable conerol.

The Company shall not be liable for errors in tr ttuing,

L slating, receiving or deliverinp messages by relephone, Text
ne (TT) or any other instru tality over the tacilities
Company, connecting utilities or through a

nicarions Relay Service (TRS) center.
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REGULATIONS

This service is provided for use by rhe custome
othera when a0 aurhorimad by the customer,
age shall be subject t

and may be used by
providing chat all such
ve provisions of this tariff.
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o the condition thar
ise of rhe

there will be
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The use cf service or fact
locate

ties of
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ithout payment of the charge applicable for
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The obtaini

or attempting to ob
obtain or to

artempr
. or making co
trick,

ain, or assisting another to
to cbtain MTS by rearranging, tamperin
ection with any faciliries of the Company or
falae represcntation or falee credit
or by or through any oth
whateoever with

achese,

r fraudulent means or device
the paymes

inzent to avoid t in whola or in parc
regular charge for such service.

ies of the Company for a call or
otherwise, if in a manner reasonably
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or shscene
15 f the seivice in suc to interfere
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Unlawful Purpos

The service is furnished subject tou the condicton it will noc be
used for an unlawful pur Service will not be furnished Lif any
law enforcement agency, actlag \-lLthn irs jurisdicrion, advises rhac
sch service is being used or will be used in violation of law. If
the Company receives other evidence glving reasonable ca to
believe thar such rvice is being will be so used, it will
either discontinue or deny the service or refer the matter to the
appropriate law enforcement agency.

OBLIGATION OF THE CUSTOMER

The calling party shall establish his/her identity in the cours
any communication as often as may be necessary

The calling party shall be solely responsible for esrablishing
dentity of the person or pe & h whom connection is made
the called station or stations.

3.1 PAYMENT OF BIL

All charges for cervice and facilitise avelueive of roll meusages

are payable in advance by check, money order, cash or electronically
in lawful United States currency. Charges for rtoll messages are
payable upon receipt of the bill.

The Customer is responatble payment of all charges for
ties and messages placed form or accepted at the
Service may be terminated or suspended for non-

Payment which is not honored by the payor bank or institution will
be considered as nonpayment, and a return check charge of $15.00
will apply. When a local exchange company provides rhe billing

tion on behal? of the Company, the local exchange company's
return check charge applies.

ADJUSTMENTS FOR MUNICIPALITY PAYMENTS

» other political subdivision or local ey
trom the Company a prosa receipts tax,
tax, license tax, permit tee or franchise fee, such taxes
shall, insofar as practicable, be billed prorara ro the
receiving rvice within the verritorial limits
sther political subdivision or local agency of




Communt MESSAGE Section 2
the Midwe . TELECOMMUNICATIONS st Revised Page 5
SERVICE TARIFF Replaces Orignal Page §
State of South Dakota
Issued: December 9, 1996 Effective: December L1, 1996
REGULATIONS

LLANEQUS COMMON CARRIERS (As defined

available to and from customers of a Miscellansous Common
r wirh which arrangements have been made for the interexchange
telephone rraffic und i furnished through interconnecting
nt and local connectlon facilities provided by the Company.

The rate between the applicable wire telephone rate centers and the
rate center of the Miscellaneous Common Carrier are the rates set
forth in for two-point service. The rate center of the
Miscellaneous Common Carrier is the wire telephone rate center of
serving exchange. An additional charge which the

Common Carrier bills to and collects from irs customer
is applicable to the remainder of the haul, as set forth in the
Miscellaneous Common Carrier’s tariff on file wirh rhe South Dakora
Public Utiliries Commission.

L OF SERVICE

he Company reserves to refuse service to any applicant,

any applicant who wis establish to a former
istomer who has : be indeb Company for
service prev ly furns T tvice will remal
effect until satiefactory arrangomente have been made for payment of
all such indebtedness. any time the above conditions becom
apparent o the Company, it may its discre

vd service unril rhe prior bredne 5 L ed.

ATION OF SERVICE

ag restrict access to the network
delinquent and the Compa st the authorized
obratn payment have

ided for nonpayment, service will be restored
t of all charges due, which wtll include the
for service and facilitles during the t
include a restoral charge. If the Customer has a history of
¥ recurned for insufficlent funds, the Company may require
payment be made by cash, woney order or certified check. Lf payment
is made by persona k, service will be restored only after
clearance of the ch by the K.

Refer to RATE LIST.
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of the Midwest, Inc. TELECOMMUNICATIONS 2nd Revised Page 6
SERVICE TARLFF

Stare of South Dakota

Issued: June 25, 1998 Effective: June 26, 1998

REGULATIONS

LATE PAYMENT CHARGE

A charge at the rate of 1.5% will apply to amounts of $10.00 or
more, including arrears and late payment charges. previocusly billed
and unpaic on a customer’'s bill. This charge will apply only where
billing capability exists. The first occurrence of a late paymeat
charge will be waived. All subsequent occurrences of late payments
will be charged accordingly. When billing 1s provided by a local
exchange company on behalf of the Carrier, the local exchange
company's tariffed late payment charge applies to all past due




ATAT Communication
of the Midwest, In
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January
he customer premises equipment is connected, it must comply
he F.C.C.'s Registration Program. If prandfathered customer

uipment, rest equipment or comsunications systems ate
the Minimum Protection Criteria specified in thia rariff
ervices

b
s not represented as adapted for connection to other
operatad and maintained

tions uyetems. MIS is deslgned,
satisfacrory transmission only between a calling and
station(s) equipped with suitable customer premises
pment .
Company 1s responsible for the quality of transmission for MTS
demarcation point to demarcation point. The Company Ls not
ponsible for the quality of rransmisasion on the customer's sice

on points at a premises.

STOMER
equipment or a communicarions system is
tome:r agsumes responsibiliry for the

connection as follows.

not interfe
In addition

and Hazard
characteristics of customer premises equipment or
s with ot
apan

ystems connected to MTS m
P & feted by this C
endangar the satety of Company employeas or the
inrerfere with the proper functioning of Company

in its use of MTS.

servic
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CONNE INS
RESPONSIBILITIES OF T STOMER (Cont'd)
Changes to MTS

Th pany 16 not cbligated to alter or modify MTS because of
addicrions or changes to customer premises equipment or a
communicarions stem pr ded by the stemer or others.

3.1.3 Testing and Maintenance

If a trouble report occurs on an assembly, the customer must
determine whether the fault {s in 1) the connected premises

pment or communications system or 2) MTS. The Company will test
nd maintain only the services it provides.

The testing of MTS will usually be made from a point-of-presence
repalr person will be dispatched to a customer’s premises onl
Ty to complete its tests or when
ific request for a dispatch 1s received. When a repair persoc
dispatched, a Maintenance of Service Charge will apply if tecring
scloses that the MTS is functioning correcely.
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CONNECTIONS
ITIES OF THE COMPANY

furnishing and mainraining {ts service componenrs for
swrpany will provide techn Information pertaining r
terface parameters as an aid ro the customer in selecting the
priate interface.

um Protection Criteria, Operarions or Procedures

The Company is not responsible to any party if a change in its MTS
components, Minizum Protection Criteria, operations or procedures,
which are consisten: with the Registration Program, 1) affects any
ies, customer premises equipment or communications systems
provided by others in n:")' way or 2) requires their modification in
used with . However, 1if such changes can be
reasonably expected to materially affect the operating ot
transmission characterisrics of cthe MTS or render any customer
premises equipment or communications system incowpatible with MTS,

the Company will make a reas ort to notify 'h¢

riting of the proposed chan onable interv.

allowed before the change g . to enable the

maint - ility of premises equipm
MTS.

BY A LOC, EXCHANCE CARRIER

services provided by a lLocal Exchange
are subject to the regulations in this
tariff(s) of the Local Exchange Carrier

OF A COMMUNICATIONS SYS OR MTS EQUIVALENT SERVICE

When a communications 6yst r MTS equivalent service is connected
: 5 MTS, the customer must make all arrangements
concerning the connected systems ervice with its provider.
titute a joint dertaking between this
of the system or service.
and maintained so ir will
Connectio will be made




ich ie also
equipe
argeable time

equipzent and ends upon

upon delivery

ation of the call

izum Protection
must be made so that it
on Criteria following.

When a mmunicarions system
threugh
arranged
dirion,
communications system fails

factlitie
< to MTS, there may be two or more
catellite the combined connection.

o ponsible for any decerior

the through transmission of signals on such a

1 urnish MTS usy the rvice

o be appropriste. Credit allowance

from such connection will not be

connection.
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January 12, 1994 January 13, 1994
CONNECTIONS

MINIMUM PROTECTION CRITERIA

Mirt{gum Protection Criteria have been specified so that Company
parconnel, equipment and cervices will be protected from the harmful
effects of signal power overload, hazardous voltages and
longitudinal imbalance. Minimum Protecrion Criteria applies to the
direct electrical, acoustic or tnduct connections of customer
premises equipment and communications systems to MTS.

nections

mer premises equipment and communications systems, which are
connected to MTS on a direct electrical basis or an acoustic or
{nducrive basis, must comply wirh the following

tect other Company services, it is necessary that the
which is applied atr the demarcation point meets the
following limits:

Metallic Voltage

4 kHz to 270 kHz
The root-mean-square (RMS) value of the metallic voltage

components in the frequaney range of 270 kHz to 6 MHz chall,
2 aicroseconds, not exceed -15 dBV. This
n applies with a metallic termination having an

of 135 ohms.




-
L1

T Communic Secrion 3
the M1 t OMMUNTCATTONS sinal Page 6
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ectio
(Cont 'd)
Longitudinal Voltage
¥Hz

quare (RMS) value of the longitudinal voltage

the frequency range of 270 kHz to 6 MHz shall,
averaged over 2 microseconds, not exce 30 dBV. This
limitation applies with a longitudinal termination having an
impedance of 90 ohms.

the inrerruption or disconnection of an MTS call, it
ry that the signal applied at the demarcation point be
Specifically, the signal ar the demarcation point
no time have energy concentrated solely in the 2450 to
. 1f there is sipgnal power at the demarcation point
2450 to 2750 Hz band, zust not exceed the power
present at the same time in the 800 to 2450 Hz band.
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TIONS
MINIMUM PROTECTION CRITERIA (Conc'd)
For Direct Electrical Comnections

In addition te the regulations preceding, customer premises
equipment and communications eystems which ara connacted to MTS on a
direct electrical basis must comply with the following.

0 prevent exces e noi and crosstalk, it is necessary rhar the
power of the signal presented at the point-of-presence not exceed
1248 below one mill{watt when messured over any three second
‘nterval. To insure that this limit is not exceeded, the power of
the signal which may be applied by the premises equipment or
communications systems to the demarcation point will be specified

or each customer location. In no ca all the power exceed one
milliwact.

Acoustic or Inductive Conrections

In addition to the repulations preceding, customer premises
equipment and communic s systens which are connected to MTS on
an acoustic or inductive basis must comply with the following.

To prevent excessive noise and crosstalk, it is necessary that the
power of the atgnal which is applicd by the cquipment to the
demarcation point located on the customer's premises be limited so
that the signal power does not exceed 9d8 below one milliwatt when
rraged over any three second interval. However, to permit each
independent of distance from the point-of-presencs, ta
which at the point-of-presence approximates 12dB
en averaged over any three second interval,

.
omer's request will specify for each customer
the demarcation point, which shall in
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RECORDING OF TWO EPHONE CONVERSATIONS

The F.C.C. has adopted regulations which apply to the recording ¢
two-way telephone conversations on MTS 5 4 u;-nscrui an
adapted o the recording of such conv

provided voice racording sauiynens wey be connected to MT
connection is bject to the Registration Program and to
following

Recording Requirements

The voice rec ; equipment m be arranged so that it can be
connected connec LLJ (or swi ed on or off) at the will of the
customet. on, or the following conditions must appl

pa c ersation must give their prior
consent onversation, and rhe prior
consent b writing or be part of and obtained
ar rhe

es ro the relep! col : verbally

the beginning of the ¢ the
wtification must be recorded as part of th by t
recording party

A distinctive recorder tone, repeated at intervals

approximately fifteen seconds, is required to alert parties

when recording equipment is in use. The distinctive recording

tone can be provided as part of 1) the recording equipment or 2
egisrered or grandfathered protective circuirry.




Stare of Scuth Dal
Effecrive:
CONNECTIONS
CORDINC OF TWO-WAY TELEPHONE CONVERSATIONS (C 'd)
Exceptions to the Requirement for the Recorder Tone
The distinctive recorder tone i

n used by an F.C.C. licensed broadcast station custcmer for
e recording of rwo-way telephone convarsations solely for
broadcast over ¢ air.

when used by the United States Secret Service of the Department
of Treasury for recording two-way telephone conversations which
concern the safety and security of the person of the Presidency
of the Unfited mepbers of his immediate family or the
White House and lra grounds.

ed by a broadcast network or by a cooperative programming
compased excluaively of €. broadcast licensees, to
y relephone conve for broadcast over
d broade

recording at U tates U t [Defense
ers o r cy com n the

Defense's private

Nuclear Regulatory Commiss
Energy with respect to the telephone systems
¢ Operations Center for the racording of two-way
telaphone conversations.

ustic or Inductive Connections

¢ recording equipment may not be connected to
MTS for the recording of two-way telephone conversaticns by means o
an 4 -cv ic or ind 1v, 3 y its use fies under
the regulations preceding.




Bill Bullard
Fax # 605.773.3809
Subject:  Complaint of Lake Area Hospital against AT&T, TC98-200
Date: May 17, 1999
Pages: 1, including this cover sheet

Dear Mr. Bullard,
We hereby request the withdrawl of our complaint against AT&T, TC98-200.

Thank you for your time investigating this matter

Sir -gae.» A/
«Aorwn RPh
Director Materials Mgmt

Lake Area Hospital
Webster, SD 57274

. Street
Wabster, SDn:A

(806) 3453306
Fax (805) 36300




BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE COMPLAINT FILED ORDER DISMISSING

BY DON FINN ON BEHALF OF LAKE AREA COMPLAINT AND CLOSING
HOSPITAL, WEBSTER, SOUTH DAKOTA, DOCKET
AGAINST AT&T COMMUNICATIONS OF THE

MIDWEST, INC. REGARDING OVERCHARGES TC98-200

nmission) received a complaint

s "We beiieve we were

glitch and no one from AT&T uld take the time to resolive the

e expenenced lots of finger pointing and were being overcharged

have exhausted all of our options trying to find some sort of resolution." The
ement for the amount overcharged and compensation for the time and

01and 20.10:01.09, if a complaint cannot be settled without
ine if the complain! s probable cause of an unlawful
omission to go forward with the complaint

uly noticed meeting, the Complainant explained its complaint
ns in this matter to the Commission. The Commission

filed by the Complainant requesting that the complaint be
nmenaed that the complaint be dismissed and the docket closed

7.49-31-7.1, 49-31-11, 49-31-60 through 49-31-68
00109 The Commission voted unanimously to
It is therefore

t be dismissed and the docket be closed

BY ORDER OF THE COMMISSION

PAM NELSON. Commissioner

« /

LASKA SCHOENFELDER Commissioner
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