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never w20 WSS EIEUE BUYGE TLRPHY

'(“Commlssmn") in thxs docket, recelved on Novcmber 12, 1998 and pur:

20:10; 01 11.01 U S WEST Commumcatmns Inc ("U 'S WEST"y ptoﬂd&:"th fol

Answet to- the: Complaint i this: matter

1. U § WEST admits, -5l ,eged m the Complaint of Mﬂwn an

Valentine, Nebraska ("Customer") that the Cusmmer has FXIJ

telephione and that at certain times such oufaies were»;r&po,

2. This custom er»1s:nse‘rvcedip;it'fdﬁthé?f\liil tir

ebmkufﬂce
3. TheU'S WEST technicians in Nebraska have done exta

to provide the Klein's good voice grade:service: -
4 US WEST has credited and will credit the Customer for any ¢
‘was out of service, |

5. In regard to any damagessuffmdbytheCustometasﬂlega&

such:damages, if any, are limited by theapphcabletxnffw}nchh&sbmﬁiedm :
the Commission, which is attached hereto as Exhibit A. In-addition; in theaxxan
damages alleged by the Customer are not limited by the tariff; U S'WEST remits the Cu

prove any damages sustained.



TED this 30th day of November, 1998,

gorrectcopy of U 8 WEST’SAnSWeTtUComplamtwassentwaUS j

Tollowirig address:

Milton and Sheryl Klein
HC 14, Box 37
Valentine, NE 69201







South Dakota Public- Utllltles:»Commlssxcn

WEEKLY FIL

GE98-003

Revnsuons to 1ts Natural Gas and !
customer bill.

Staf Anatyst Dave Jacobson
iateFﬁed 10/2219
Intervention Deadline:NA

TELECOMMUNIC?

In the Matter of the Complaint-filed by: ’
against U S West Communicatis
To Have Lines Updated.”

Complaint by SherylL, Klem Vs
Complainant cutlines a series:of
service and staffing issues: Ti
want v!he‘v!ineséﬁx«ed complé’tél" :

and smplemented now. We ask that us West be: requ
investment is-necessary to fully remedy-the problem: V
reimbursed for a reasonable: amount for the loss ‘of phone‘sery
associated stress and hassles. We request $500.00.

Staff Atterney: Camron Hoseck
Consumer Affairs: Leni Healy
Date Fited: 10-08-98
Intervention Deadline: N/A
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OF THE STATE OF SOUTH IA :
IN THE MATTER OF THE COMPLAINT FILED
BY SHERYL L. KLEIN, VALENTINE,
NEBRASKA, AGAINST U S WEST
COMMUNICATIONS, INC. REGARDING POOR
SERVICE AND A REQUEST TO HAVE LINES
UPDATED

of u S WEST facilties. Complamant alsovrequ‘é's'tedv damages for loss
associated stress and hassles.

......

On November 3, 1998, at a-duly noticed meeting, Complainant expiamed her co
the Commission. A representative-of U S WEST explained-its-position: stating:1!
should be dismissed as repairs-had:been made-and billing:adjustments:entered. Co
recommended a finding of probable cause due to unresolved factual issues and da
gamages.,

The Commission finds that it-has:jurisdiction overthis matter:pursus
- 13-4, 49-13-13, 49-13-14.1, 49-31-3, 49-31-7, 49:31-7.1, 49-31:11, 4¢
inclusive, and ARSD 20:10: 01 08.01 and 20:10:01:09. The Commnssmn voled una v
probable cause. It is therefore

ORDERED, that pursuant to ARSD 20:10:01:09; the Commission: ﬁnds that' Hare
cause of an unlawful or unreasonable -act, rate, practlce, or-omission: v

beforwarded to U-S WEST and U S WEST shallfile with:the Commission: its: answe inwr
twenty (20) days of service of this-order. ’

Dated at Pierre, South Dakota, this Z @ day of November, 1698.

CERTIFICATE OF SERVICE BY ORDER OF‘ THE CQMM}SS]ON;
The undersigned hereby certifies that this ;)
# document-has-been served-today upon alf parties.of
. record inthis docket, as listed on the-docket service
list, by facsimile or by first class mail, in propery
adiressed o welopes, with charges prepaid thereon.

| Date; 1///57//?((

{OFFICIAL SEAL)

ﬁ.




. NE 59201
ary 13, 1999

Sy CE ‘Su,r‘?;hy,, Hedowell & Greenfield, L,L,p.
Allarneys at Law
Sloux Falls, 5D 57417-5015

R In the natter of the ¢

Dear e, Nelk:

_ ""%ﬂil,d'-f?ﬁé{)’lf‘aEing; all the old lines iy
~Bome of nur Jipes are over 30-yéars oid, -

A o field crews have t

he-necessary staff,. ;tféi‘ni'ng,
ight aonths is oy long

to find & probles.

¥ Jook torward to hearing answers tp our cancerns at the hearin

 Bibrersly,

Hilliam Bullard




BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE COMPLAINT FILED ORDER FORAN
BY SHERYL L. KLEIN, VALENTINE, OF HEARING
NEBRASKA, AGAINST U S WEST
COMMUNICATIONS, INC. REGARDING POOR
SERVICE AND A REQUEST TO HAVE LINES
UPDATED

TC98-183

, .

On October 8, 1998, the Public Utilities Commission: Commission).
complaint filed by Sheryl L. Klein, Valentine, Nebraska (Complainar
Communications, Inc. (U S WEST) regarding poor-service. Comp
of service outages, repair difficulties, outdated service,.phanton
- Complainant requests upgrading of U S WEST facilities. Ccamplamantﬁalsoareq
damages for loss of phone service-and-associated stress and hassles:

Pursuant to ARSD 20:10:01:08.01 and 20:10:01:09; if a complas_ntcanno
without formal action, the Commission shall determine-if the complé
cause-of an-unlawful or unreasonable-act, rate; practice or omission to go'for
complaint.

On November 3, 1998, at a duly noticed meeting, the Commission con:
matter. The Commission voted unanimously to find probable cause: 'S WE
answer on November 30, 1998.

The Commission has jurisdiction in this- matter pursuant to SDCL Cha
49-2, 49-13, including 49-13-1 through 49-13-14, inclusive, and SDCL Cha
including 49-31-3, 49-31-7, 49-31-7.1, 49-31-7.2, 49-31 -10/4,“ 31 4
38.1, 49-31-38.2, 49-31 38 3, 49-31-60 through 49-31-68, mctusw :
20:10:01:07.01 through 20:10:01:28, inclusive. The Commxssmn may:raly up:
alt of these or other laws of this state in making its determination,

A hearing shall be held on February 3, 1999, beginning at 1: SQiiioaclcxck
Cherry-Todd Electric Cooperative, West Highway 18, Mission, So
Commission will also hear the complaints filed against U S WEST in dockets
TC98-189, and TC98-212, since those complaints concern'the same geriera
complaint. All persons testifying will be subject to cross-examination by:th

The issue at the hearing is whether U S WEST committed arn-un
unreasonable act, rate, practice or omission and, if so, what relief would be a

The hearing shall be an adversary proceeding conducte'd.put‘s;i._lam{.
Chapter 1-26. All parties have the right to be present and to be representec
attormey. These rights and other due process rights shall be forfeited if niot exi



(OFFICIAL SEAL)




BEFORE THE PUBLIC UTILITIES COMMISSION

OF THE STATE OF SOUTH DAK

IN THE MATTER OF THE COMPLAINT
FILED BY SHERYL L. KLEIN, VALENTINE,
NEBRASKA, AGAINST U § WEST
COMMUNICATIONS, INC. REGARDING
POOR SERVICE AND A REQUEST TO
HAVE LINES UPDATED

IN THE MATTER OF THE COMPLAINT
FILED BY JOANN KLEIN, VALENTINE,
NEBRASKA, AGAINST U S WEST
COMMUNICATIONS, INC. REGARDING
POOR SERVICE AND A REQUEST TO
HAVE LINES UPDATED

IN THE MATTER OF THE COMPLAINT
FILED BY LAWRENCE KLEIN, VALENTINE,
NEBRASKA, AGAINST U § WEST
COMMUNICATIONS, INC. REGARDING
POOR SERVICE AND A REQUEST TO
HAVE LINES UPDATED

IN THE MATTER OF THE COMPLAINT
FILED BY MARGARET FIGERT, MISSION,
SOUTH DAKOTA, AGAINST U S WEST
COMMUNICATIONS, INC. REGARDING
POOR SERVICE AND A REQUEST TO
HAVE LINES UPDATED

STAFF HEARING BRIEF

TC98-184

TC98-199

TC98-212

This brief is provided to the Commission to assist it in addrassing the issue

these cases.

1. Legislative Goals.

The Legislature has directed that its intent . . . that all of the future rules, pelicie

actions, and decisions of the state of South Dakota and ait of 4= politisat subdwisions

the actions and decisions of its offices and employees, shall be made consistent with a5




. further the purposes and directives of '§§-49=,31»—'60‘*through:491431%83&??{@!13&;
31:60. SDCL 49-31-62 provides for a narrowband network. SDCL 49-31:65

its‘deployment within five years (presumably of 1997) and significant rasults

years in education, medical, business and government communities oﬁiméféét; 41

2. Commission powers.

The Commission under SDCL 49-31-7.1 has:-broad general powers {6 106
és-afety,,-:aécomm‘ddaﬁon:and convenience of the public. UnderSDCL 4831
examing a-<telecommunicati‘ons»»company!§f«mnd’iti‘onjand.fthe coindltlonof
these standards in mind. Undersubsecnen(z) itecan reqmreatal
- company to install a: facility ;neces'saﬁy~sf§t&i€thes&' thce‘eﬂ;“CtSﬁg&'iﬂeraﬁ" "
. ‘special-reports under subsection'(4). Fmally‘theCommlssmhha ;
t‘o-‘su‘pe::v'ise’ and-contral such-companies, SDCL49~31-3 |

3. Commission-responsibility.

Under SDCL 49-31-3, -thef*GomfniSTSiOn’:'is‘-:rquir'edim‘*i.nqmi’r&%‘%iiﬁi‘;*)jﬁ

discrifnination, neglect or violation of state/laws governirig telecommunicat

4, Telecommunicat’iens--ctim;iﬁiiyf'résbbﬁ#il‘:‘f‘fii'iity;
Telecommunicat‘ians:companiészgranteﬁ’eaUthdty-:jb dpﬁ'effat‘e'%'in,,zs "
have". . . sufficient technical, financial ‘andi-ma'nageri'al-ca;iabﬁiﬁééﬁ . "{oprovide
for which they seek authority to-provide. See:SDCL 49-31-3. |
- 5. Telecommunications customers have an unréjstraiﬁétf;ﬁﬁﬁ ,
damages before the Public Utilities Commission.

~ SDCL 49-13-1.1 provides:




Any person claiming to'be damaged by: any telecomimunicat
or motor carrier may either make complaint tothe COMTim
suit on his own behalf for the recovery of dameg
competent jurisdiction in this- state, but na persan ma
remedies at the:same- time.

Itis submitted that in cl'e'a‘nlangu;age-;the-:geg{’s‘:I‘é&jrééﬁimf-" 1

,;’ther\mse impose conditions on that nght

6. U'S WEST's tariffs whu:h attempt to: Iimit:if 8 i '

y ‘}unenforceable

a. First, for the reason stated in Section 1, above, the faw pravid

right to claim dama‘g‘esft‘cut-ai:-téfe‘(_:cm'mun’icaﬁcrisxcumpﬁﬁyg

b. Second, Section 2, page 25, Release‘t,paragmp Actl)

attached to its- Answer in this case.

Companies' responsibilities regarding raies and pricas amd red by Si

In other words, tariffs are to cover fares, rates and prices.

This tariff is a limitation of liability. 1t does not sel a'fare, & rate

attempts to shield U S WEST from contract-and tort liability. Rattempty to def
be recovered from U S WEST when service is not provided for & variety of ¢

has nothing to do with what U S WEST maychargacuammersasafmmi




anditheir origin.

- Intort, the standard is in SDCL 12:3-1:

8. Atelecommunicatio
.- is'liablefora wide range of damages.

As to damages which may be recovered when a telephon

~properly provide service, a .generai'.stat'ementi»ﬁ"sﬂf,if*"-fthe‘-‘—.-f‘laW%%zis:é-,f_{,;f‘

=L ECOMMUNICATIONS § 65

Wthh the |njured party may}:b abv' st
failure of the company, but el




telephones with regard to the rlght to recover damakgf
inconvenience, and loss of time naturally resuitmg from: e
the service. However, it has been held thatinthe: absence of pr
pecuniary loss, the meastire of damages is the amou id fo
for the time during which it is refused, and that in such-a:case; da
mere inconvenience and annoyance cannot be recovered. (érmg éstﬁ
supplied).

There are two cases which, although of some age, discuss the aws
damages for inconvenience in telephone service and they agpear to form ¢

recovery of such damages either in contract or tort.

art, 42 S. 343 (Miss:
Court said:

The telephone has come to be a necessnty It !S the thmg which com

Court adopted the following language:




And when, from the nature of the case, the:amountof
estimated with certainty; or only-apart: m-canbe

see no-objection to placmg-before the’ jury allf'
-of the case havmg al ai

’ ,_:::,_(;s,D. 1,970).

v Date‘d’-;»thisd,,Al..:.:;‘-r. ,



THE PUBLIC UTILITIES o

OF THE STATE OF $OUTH

IN THE MATTER OF THE COMPLAI-T
FILED BY SHERYL L. K LENY
NEBRASKA, AGAINST U
COMMUNICATIONS NC. : I
SERVICE AND REQUEST TO H&VE
UPDATED

NEBRASKA, AGAI .
COMMUNICATIONS INC R”G“‘SI
SERVICE AND REQUEST TG HAVE
UPDATED

IN THE MATTER OF THE COMPL*'W”
FILED BY LAWRENCE REEIN,
NEBRASKA, AGAINST U g FEgT
COMMUNICATIONS NC., mRpPe FENG po
SERVICE AND REQUEST TO HAVE Livegs
UPDATED

IN THE MATTER OF THE @MPL:I T
FILED BY MARGARET FIG - MIggr
SOUTH DAKOTA, AGAINST U S '
COMMUNICATIONS INC REGA'
SERVICE AND REQUE ‘
UPDATED

COMMUNICAT
U S WEs




HEARD BEFORE THE Pl

PROCEEDINGS:

PUC COMMISSION: .

jleepQrtéd byg

For US West:




Witness

Milton Klein
Sheryl Klein
Randy Klein
Regina Lamoureaux
Robert Anderson

1
3
4
| 6
17
| 8
)

JoAnn Klei
U S West A

Golden West Map
U S West letter




(EXHIBITS NO. 1-15 WERE MAR

IDENTIFICATION.)

COMMISSIONER NI

begin the hearipg:fc;‘Doekff”
TC98-199, andij98~2i2T

filed by Sheryl L,fﬁleiﬁ,:J¢
all of Valentine, ngraék&;
Mission, SouthrDaké:éﬁiﬁgaﬁns"

Inc., regardlng poor serV1~e

is February 3rd 1999Q

is Cherry Todd Elec; 

Mission, South@thota;
I dch@mﬁﬁ€1i

-Commissioner Laska §

tor the Notices of ﬁearlngglssv

The issue at this hearlng is wh'

an unlawful or unreasonable aﬁﬁ}'
omission; and, if so, what reli&f W

appropriate.




 .j§from U~ S West

All parties have the

to be represented by an atﬁdfﬁé?‘

testifying will be sworn in-and -gub’

cross-examination by;the par

here.
COMMISSION!

MR. WELK: _

Falls.

MR. PETERS: And Bdward

Network Department Endeavor.




MR. HOSECK: And Camron Hosegk o#
Commission staff, and with me toaday is Léﬁi*
consumer representative.

MR. WELK: Madam Chair, alsoe @@Eie
the manager of regulatory affaivs from Si
also should be known, and she ig pfégéﬂﬁ %,
West .

COMMISSIONER NELSON: Okay. I we

Sheryl Klein and Milton be swort.

MILTON AND SHERYL KLEIN,

called as a witnesses, bslng £

sworn, was examined and test

MR. WELK: Madam Chaiy, &&ﬁ@ﬁ%vwé
for your information, prior te the gtart ot
we have premarked certain exhibits. Knd the
eight exhibits are the Complaints and =
U S West in the order:

Exhibit 1 is the Sheryl KI
Exhibit 2 is the Sheryl Klein A?@Miﬁf
JoAnn Klein Complaint, Exhibit 4 is ¢
Answer, Exhibit 5 ig the Lawretnce Elﬁi

Exhibit 6 is the Lawrence Klein Answer,

the Figert Complaint, and Exhibit & ie th

And we have no objection, at-

West, admitting those to start the hearing.




MR. HOSECK : And stax

admlttlng those into the recozd

COMMISSIONER NELSON: They

objectlons

MR. HOSECK: There are w

COMMISSTONER NELSON:

COMMISSIONER NELSON:

B we

statements? Would you like to give

statement? Just tell us.

our discussion. And”ﬁhis

Valentine, Nebraska,

where
-serviced from is approximaaaiy

iHidden Timber area.

Also, we might be ﬁaﬁ@xﬁing 1a

school called Littleberg School, P

our area;

and the Lakeview School, wii




| west of Mission. This is Exh”biﬁfigr
close-up of what I designated*ongﬁxh%
Hidden Timbér neighbgrhood.

| And to acquaint yqdfwibh~§g

involved in this prdceeding{ this

Lawrence Kleiﬁ;'and*tvrégis bﬁé

Figerts.

| is the Kleln B
' l§he1Harps{ﬁRa§;;

‘the Bakets, wh

| "f;fd3$ikéfté i
;ﬂhjaﬁé illwhéﬁ_,
"1§0f a prééiréd%;« :

a log of my troubles

entered as Exhibiﬁfli;'%

MR. WELK: ' “Are

- direct examination? 'i:&h@ught w7f£i

~opening statements.
COMMISSIONER NELSON:

statements.




10
11
L2
13
14
15
16
17
18
19
20
21
22
23

24

N
i

done?

MR. MILTON KLEIN: I don‘t know wha 
define as opening statement, so I guess I’m.nﬁ
familiar with what you’re asking for. ‘

MR. BULLARD: A quick overview of what
case will be. And once you’ve done, we will s
with that and come back with your testimcny>

MR. MILTON KLEIN: Okay. WEﬁﬁSh§£Yv
Milton Klein, believe U S West has committgéf~

unreasonable omissions, acts, and practicdes |

to provide reliable telephone service by bl
attempts to address legitimate credit issué!
practicing inefficient trouble response prot
We need reliable telephone service
ask that U S West be required to rénavatébéi
equipment to a reliable status; that they . be
to make credits for bogus calls and nonéeﬁ?r
that they be required to improve their resp
system.
COMMISSIONER NELSON: Thank y¢u.
would you like to make an opening st&gem&ﬁ
MR. WELK: We have no open,ji,ng"-sﬁt:w
COMMISSIONER NELSON: All tighﬁ;”
statement?

MR. HOSECK: Nothing from staff, no.




1.0

3any. Now can we prééeed?<n0kay."tmd

with your case.
4 tElephoneSerViCe' qu

- from January 1998

| which I have ¢

" troublesg wéahéd;;'

.6 | these dates.’
’during this tim,
1tcénversatioﬁsd
} impossible.

ﬂ,abruptly and the lineygdeé'&éad;

| disconnected from the Internet due

COMMISSTONER NELSON:

difficulties with U &

problems were gspégiall

I re

not unique tQ~

Rather,’

- met u

much that conversations have

Cut-off calls,iWé‘ﬁaje




17

.18

'use, emits odd sounds at random t

- rings that sound_tin‘&yianﬁ

| Fébruary alone we were bil

”~ 16n

Three, @dd,éoﬁnds,

of ‘static or simp

Particu1arlY ti:
our sleep. ' |

Dead ﬁhé
totally inoperabie.f‘
just static. |

lpéal'directoiy‘gs @5?i?ﬁwr

that is.

We reported most of t

U S West, and tééhhi@f:” .&tﬁéi
them. On October‘ﬁtg’tha.repa
found and fixed a short-in. a nei
It was over here to the'Bry&ns,

the terminal box at the end dﬁ & n




w

o

11

12

" lines have been replaced in the last 15

| have since e

10

' November lst-

1st, 1999, I tried to cal

‘After about fouririﬂgsirﬁ

gpliced onto a newer section of line

date back approximately 35 yearé}

At the’time we were CQH?%Qéén
problem was a direct cause of thEgpﬁdﬁé*
been having since Jénﬁary;;SSQQﬂj

it rained, theﬁf g;

" billed to our},_,vv

Randy Klein,

our -

continue to experience atteet tﬁ”th
unreliability. Thisvunréliability”is
U S West has acted unreasonab

attempts to receive credit for bagus;éa




ﬁ »%D
11
12
13
14
15
16

17

18

19

22

23
24

25

our service. On March 13£h, 1998, Iic
billing for credit for the 21 direeﬁdr?:ﬁss
calls caused by the phone troubles in Pabry
representative named Lucy refused to bel}
phone shorting out caused these calls.
that the only way these calls would

someone had dialedA411Q”'AtTdneﬂpain

when the calisﬁwefejﬁf”f [, and ghe -

to me. They were atodd hours an
was home. B |

I asked to speak to her s
some more discussion, she went ofE t)

minutes. No supervisor spoke with

she had checked and again-stat&&

to have been initiated by som@ﬁﬁéviﬁv@

However, she would give me credit -

but not again. I told. her t7anjtfﬁﬂméw

back because the fepaiiww had b
there were bound to be'mcﬁgzbiliiﬁgr
billing cycle. She said to go alead.
placed instructions in my ﬁv‘ 3
for such calls. These actions é? U &

representative were unreasonalbile.

In April I again called for-

three bogus 411 calls billed to my-Mi 




10

11

14
15
16
17
18
19
20
21
22

23

phone service problems ha&eubeen«billedutm_l

practice by failing to provide timely repair

Currently,

Julie informed me that she could not credit me

instructions were in my file not to do so.

further discussion,

she was finally succegsfu

issuing a credit.

In October I called U § We

to get credit for a bogus call trace activati@

caused by October 5th phone trouble, The::

but that this was highly unusual. I warned h

enter notations in my file pPreventing - credlt g

had had that trouble before.

She»assured'
would not.

Many of my nelghbors also repf

Since at least September'the bogusg 411‘&3&1’

distance as long dlstance calls.

four~lﬁ““

carrier, AT&T,

has been nothlng but - cooper“

Crediting these calls. U S West,

on t h;e ot

has not been cooperative.

They have beéen

unreasonable.

U S West has committed an unrease

U S8 West trouble reports are rece:




troubles being driedwquﬁ by the’ﬁiﬁ¢“ 
| arrives. In addition, this‘time:déla:{
a problem being rolled over to a new df
through a weekend.

As an example, on October st
¢rew, including Myron Wasson, theé manag
was here to workvon’ﬁﬁe?pﬁqne‘trdﬁb1 

the line.inﬁour §riyé%ayhﬁhé£.haH?

was too late to get ‘h

arrived on Tuésd@#,;ddﬁ@bérféhh

results in delays an

service 1is unreasonable.

We need reliable phon

reliable‘phoneASErf e
in a remote area,and/hévé.litty
summoning help-fbr*mEdiéai emefgénr

are especially concerned that our folc)

citizens have access to reliable
to remain in their own homes ‘and r
level of independence. We run ouUr ra

cut of our home. When the phone is d




10

14
15
'iﬁ
17
18
19

'
)

22
23

24

© . R5

- cannot receive or transmit calls, E=h

- director at Sinte'GleSka_ﬁhivef

5coincided mith“Shery1*s3éff6rts“

-long disﬁaﬁdefcalls thétfweré ¢i

get through at 4ll. .we

Internet .

In addition, Sheryl oftéﬂzw

heme on issues related to her::

eéXtreme frustration trYing;tO'uSéﬂ'
example, during the summer of 1998 we

several -week spate;dfferraticggﬁiJ

applicants.

fﬁomE'applicants'triedyf
number. Wéeks,wént by when wegaé
get calls:ﬁh grﬁqut. One appl

been a most . frustrating e

frustrations trying to o

business over the phbn

We need reiiaglé §h§nej3§£_
school., oOur community hasg a K-ars
Elementary. 7Tt is important to ﬁé
communications to the school for'emeﬁ
the Internet. At present the phqne’séf
unreliable for both

What we want done': Number .one




10

11|

12 -

13
14
16
17
18
19
20
21
22
23
24

25

these problems are difficult to

West to renovate their existing eguipméent ¢
100 percent reliable. We do not pretesd te-
the exact solution is. However, we hHave &

relevant guestions. Is the SLC § phaone &

reliable oxr does it really need repla
different engineering design? One of ti

characteristics of this system seems t8

problem anywhere in the neighborliced &

customers. Another characterigtiec

Would replacing all the old

neighborhood increase the reliability
Some of our lines are over 30 ye&$s élﬁ@‘
problem last year was we found in @ﬁévﬁﬁ-f
lines.

Do field crews ha¥& §hﬁ nede
training, and equipment ﬁ&ﬁiw@uﬁu&§ﬁ®>f 
Eight months is too long to find & pro

Number two, wev&xpaat‘tm-hé @,
bogus calls billed to our account and £
which we experience trouble. At the N
1998, Commission meeting, U § Wegt reag
stated that she had received our ?@Vi@ 
and issued us some credit. Indead a e

on our November 7th statement for $11.8%7.




expect a reconciliétf&n of.ﬁow'sheféem
figure.

We expect U 8 Wgst,to.rétiéﬁ
January 1lst, 1995;1t5 chéﬁbér 3@@&,
aé follbws: All days wheﬁ ‘ol
received, all 411 calls and
days when 411 o trace act
We expect thlsﬁpfddé&u_éf§d 
other customeréuféféﬁeﬂéééfiﬁ

Number three i “:.-W‘e'

their customel serv1ceﬁrepr

troubles can ca“"””*””
recorded.5”wepé

of the memorand

Number five
$500 reimbursement £
We realize that the sta
likely requires evfdenaéﬂmofe

we are able to prdvidg,ﬂandﬁQ&@ﬁfw

still believe that such a settlement




17

18

19

20

21

22

23

24

25

1 entitled to reasonable services. And wa

that the Commission reguirs appropriats
mentioned, a log detailing what I could de

 attached bills indicating when thégé-b@gﬁﬁié

warranted, we alsc believe that our 3&aﬁgié§‘
resources would be beﬁter utilized concsntra
main goal, obtaining reliable phone sevrvics

In summary, we believe that WEjﬁ4‘
evidence to show that U § West has been unre
failing to provide reliable phone sarvi&é;
have acted unreasonably by blocking credit
legitimate claims, and that the repsair rég@

practices are unreasonable. We believe th

And I have included in this ax
documentable troubles during this time pe

posted to our account. And I hawve. a ﬁumﬁéy
questionnaires which were Eilleﬂ7dﬁh by s
neighbors indicating answers to &ﬂe guegt
them with reference to what kind of gimila
they had been having.

I'd 1like at thisg time teo mall;Mﬁﬁii
as a witness.

MR. WELK: Wait. Don’'t I get te
cross-examine? Are you done with your mg@%

COMMISSIONER NELSON: I was golrng t




22

23

24

v~,would you like to have"thefﬁxhi

25

admitted?

MR . MILTON KLEIN: ‘Yesf;ﬂ?~

COMMISSIONER NELSON: If no

MR. WELK:

9 and.lQ,Iuha$$ b}
I have no objectién to the-sﬁateﬁéﬁtﬁf
the log he's done and his bills.
objection. All of the qUéStionn&iréér

attached, I do have an objection, unless ‘the-

here that I can cross- examlne them

This would deny U S Wesu a rlgﬁnuf

cross-examine these witnesses. Iﬁ’S“hﬂﬁ,

| pbject to everything other than what his ©

or any other witness that he has here.

COMMISSIONER NELSON: I guesy

rule that we would admit 9 and 10 and t

advisement. Wwe'll admit and take under

they’'1ll be admitted.

COMMISSIONER SCHOENFELDER: Wé

part of it and have a discussion on thé';

not?

MR. WELK: Madam Chairman,

which

half the Exhibit 11, is his testimor

I'm objecting to are the gquestionnaires

COMMISSIONER NELSON: Well, we’ll




cross4éXaﬁine;ir

 Are you don

take all ﬁﬁé%ts

take it.uﬁéé%’advié

then We’li‘&écidex

of those buﬁ.yk ‘
COMMg,j,Jﬁﬁ

could be called*;§ a
COMMISQ§QN3j

Does U S-Wesﬁf"

MR. WELK: Yes, I do.

BY MR. WELK:

Q. Mr. Klein, my name is Tom W
attorney from Sioux FAIJS’féyfé&éﬁﬁi.

First of =ali, would vou tel




relationship is, the family rel
yourself and JoAnn Klein?

A, She’s my mother.

Q. Is there any relationﬁhip/ .
Lawrernce KleinL  | |

A

éa&ing'ﬁhakzﬁh,_bbgus s

411 ealls, do you b

ar not? ‘

A. Not for.éil §f ;v

0. What pericd ¢f'£,
ndt received aféredit?

A. That'é‘difficuiﬁ'fgr ﬁé? 
tell you which calls tﬁat zﬁé,k,?ﬂ
cfedited for. I can’t tell yqu~§£at~

to my account back in November. T do




that was for.
Q. Did you ever -- let’s jfﬁﬁ
make any 411 calls? |
A. No.
Q. So any time there appedars a
would claim it‘s one of thesge
A. That’'s correct.

Q. And we don’'t have a pr@hléﬁ

checking it. Do you have all Qf*yﬁﬁf'

Colleen could go through to help ﬁﬁiy

you've reguested?

A. I have them with me, yég.

Q. So you could give those tg é“
could -- if she could go through and le

make sure all those credits have been pemt

as I am concerned, sir, noe one Lg @EE@%@L”

you for those calls. So if you want to
Colleen, you know, after nhe'h&w _[pf
through and check and try to provide :

those off your bill.

Has there been any mthér’bﬁiw
other than the 411 calls?
A. Yes, there have been @évaraii;'
the other day, and I included in wy log, a

somewhere in New York.




Q. I saw that. That just came ©cug i

A. Absolutely. You’ll notice that

series of small numbers, 212-213-1111.

Q. So you've circled those on Ex
A Yes, sir.

0. So we would have the 411 ﬁaiié~

that are on Exhibit 11 that you would gonte
appropriate charges?

AL That’s correct.

Q. Now, on your exhibit and goi
log, that’s Attachment One, I nw@é‘&hgﬁvy
completed on October 29th, or you had & 3
trouble and then February ist ﬁﬁ&?%;igig
you described today. Was there any trouble
phone line from October 2%th ﬁ@f?ﬁhﬁuﬁ@?

A, No.

Q. Did you make a trouble -- &w»y@ﬁf
mean by a trouble report? |

A Yes.

0. Did you make a troubls report.

incident on February 1lst?
A. No.
Q. So if we look at the ﬁ@mpaﬁy'f“
October 29th, which was the hearing ap

pelieve the initial hearing before the €




- November 2nd. So Siﬁﬁé'ﬁﬁﬁﬁ % o o
no trouble report on your Lin

A. That's correckt.

Q. Did you ever wmw S =
vfor other people other théﬁ_§¢ﬁ]

A.

Q.

U $ West for troul

reveal that there wa@\%é'

from time to time dﬁfbh@’ﬁ§g 
have tried to c¢all yﬁuzﬁﬁ&‘ﬁﬁ‘
might have called in & Eéﬁﬁﬁg%
those type of reports whers :

tried to call wyou




UNKNOWN SPEAKER:

COMMISSIONER SCHOENFE

I'’m not aware of it, neo
Has there ever bggn,gm_f;ﬁ

home wiring in your residéncé Or - any

buildings?

A. My phone doesn’t go to
wiring inside my residence is my

Q. Have you ever had any problewme wi

A. No.

Q. Now, one of the thinge thae
requested is some response tg rap
understand in reading Your staten
you have called, someone hag been

A, I believe that's aceurate

Q. But your complaint is ﬁﬁéy'}
dispatched quick enough?

A. That’s correct,

Q. And where are the techniciasne
dispatched from to Yyour house, whers de b

A, Valentine.

Q. How far is your housse Lrom Val

About 33 miles.
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 report it?

0. Let me Start over,

someone, if ;héy had trouble, repor

so they;could;ﬁ'y

didn’t take t
| problem.

Q.

line if you di@h~£ répditﬂ;

A. I don't.

MR. WELK: I don‘t have

COMMISSIONER NELSON:

gquestions?

MR. HOSECK: Yes.




BY MR. HOSECK:

0. Milton, could you explain te
and in referencing Exhibit 10, which is
Timber neighborhood, exactly how you ta
neighbors as far as making a 1iﬂ£ﬂg and
interest? How does everybody get aloug
how is a phone impcrtant'in that ‘

A. Well, we rely ofi .out #e

help, for working cattle, and things o
Also, we have no rural fire §éf#iﬁé;
fire, we depend.npon Oﬂf‘ﬁéigﬁhéfﬁ ﬁ@ 
essentially help us put it out.

And we also rely on sach oth

emergencies. I would have ne q@&lm&l*-
neighbors if there’s gomething I coul
I'm gone and my eldexrly parents &fe &t ﬁ@
call one of my neighbors to come help @ﬁﬁ_ﬂ
Q. And what 1is the approximate d;
Jansens up to the Havemans? Whar W&@ﬁﬁ,h@J"
distance in terms of mileagse? |
A. About two miles, a little ﬁ%ﬁﬁ*ﬁ%i
Q. So that group of people Lz sssen
within about a couple miles of saech @tﬁ&f?_f

A. That's correct.




Q. Have you ever had any fire emer
' you’'ve had to call upon a neighbor?

A, Have we had any that we had to;“;
neighbors? There have been a number of}
- community, vyes.

Q. Could you give the ComﬁisSidﬁf
one of those situations? H

UNKNOWN SPEAKER: Jim Wﬁﬁﬁiﬁ;u
his house.

A. That was about two years ago,

Q. And --

A. He lives about down here. - (In

0. Essentially, has thngﬁréf
since about a year ago; is that éorre

A. Well, that'’s the'ﬁajor;emphé
problem as I referenced in Hereif~W§fvé
problems in prior years past. Fraﬁkiy;
been so burdensome on my mind thatgit;sf’
me to focus on very far in the pasp-beéz*

been so troublesome.

MR . HOSECK: Okay.

I have ne furt




gquestions.
COMMISSIONER NEL;
b,:questions? Doés'anyoneve

COMMISSIONER SCH

SLC 8 system. How do you know thét'é a st
A. That’'s what the repairman referre
COMMISSIONER SCHOENFELDER: ke

that, how you knew-that,'because:yau'fg,ﬁéﬁ}f
engineer. I wondened'Who told-y@ﬁ;ﬁhﬁt;
A. When he said eﬁgineerihg experience

not formal training. Of course, when we 1i%
in the rural and make our living with m&&ﬁime
stuff, we’re jacks of all trades, so part &ff
engineering. If it’'s broke, then I‘'m the o

fixes it.

COMMISSIONER SCHOENFELDER: Hﬁ#éj
inside wire at your home -- you said you wir
yourself. Have you had that checkeﬁ~&0'ydﬁ,,
there’s no fault there?

A. No. But when the repairman comne dﬁ
disconnect from my service, so 1 think &Qﬁﬁz,

probably the answer is, yes, they have elimi

as a source.




~want,toikﬁ6nyob
went through your list rather
where you have no'phonéf$er"

a.

in here? .

gquestions.

Apparently we

- those were.

COMI

| know, iffyéu h§a ﬁd ’
[€o u s West, ’
not rép@;f;th
A ; Aga£f;¢“[
3rd, weré to1d
had gone through our
did get a Credit;lfi &6 '
| for, so we didn't ?Sk, 'iﬂdidﬁ'"
>'r8presentétiVe for‘Céfﬁaiﬁléa

than --

COMMISSIONER SCHOEN
were totally without Service;tif‘

total ocuts to U S West also.




COMMISSIONER SCHOE

back before this year.

Lhad7tﬁe5é‘riﬁ§i_g-9
V*prdbably j?ﬁﬁﬁignoxéﬁf;
<iﬁorfiead§boﬁgfzmé
COncernéd‘abq‘

means of.cqmmu“ibétion{*”

last year’thatﬁrf

would stipulate”that«iffWa

would have reported it .

you.

MRS . SHERYL KLEIN:

we’'ve had periods of outages,

half a day, maybe even a day or

the phone came back on, we Were g




'fwantéd tdfkf,w

| wouldn’t say =

fvalerted;”'

| people come ou

very hard to
MR.
with the repaifman.j,a

MRS'. SHERYL

except him.

COMMISSIONER &

MR. MILTON KLEIN: He's be

the dog knows him.




:it;  But yo
ymu re 605,
the Nebraska

A

1problem1
A.

COMMISSI@NER NEL

MRS . SHERYL KLEIN

ii 'bullet these last couple m

{ happen thisg spring when thlngs ‘s

the ground melts

COMMISSIONER NELSON: okay




COMMISSIONER NELSO

| yecord. And you can call your

2] lot of questioy
| November . © I'm.
| that this has ik

 know, any time:y

in@ighbors, "Well, arénﬂﬁgyoﬁf:hd;
"Why do you ask}thét?f
"Well, we call'you,VYOufan
| answer your phone . "

"Okay. Well, when did you

"Last night."




Okay.

that I had the

was like

where the

realize that we ' had
whatever it ig. . But bé¢kf1ﬁ*
notes. They haﬁ7sent:me-the 

| from the Public Utilities

complaint.

[“didn’ ¢ keep track of every time mylﬂh

g 8o I thought well, I better start.




come cut.;f;

And, 1
| notified, they
> okay . T

1 in; they :ﬂ 

phones, Whgnfw

dial a number 3
fﬁinformatioh#ﬁ‘T
'Enumbers, bﬁt'I thp@

ixif you waﬁted,ldhgj

' 555-1212, and you get your

okay. So Ixcgikég;
on my December bill. Aﬁd'my¥ld;ff’
%,:my long distance. And fqt“mY~$ ;
i7,kWhich I guess there’'s a différeﬁéei.;

 were billed to AT&T, these 411 nu




| want you to be -

| Because, lﬁkéxf s]"

phone service and. e

number. |
Okay.tikn’t

| remove them. Okavy.

have the AT&T ¢hai§e3

calls. Now, I dOnft knéwz‘

work time.

.complained to them because T ‘a
the process, my credit_ccmin§;‘h
@ lot easier to take three GallS?a:‘

of them.




- haven’'t taken it -- you know, I'm waitiﬁg qu
' aystem to work. And I assume it will becaus
~trouble before. There was one other time th
 made a -- well, I got charged for a longﬁdis

 that I can’t for the life of me‘figure'oﬁt~w

| whatever, I guess, brothers and my dad th&fe

So, like I said, it’s not resoly

to, but they said it was a direct dial~¢ali

be my call.
so 1 didn't,afgue with them- becau
more than just myself that “Sesfmy pﬁéﬁé;f'

the family operation,’weiwcre there'milking;

years, you know, and I would havé Emﬁfﬁer_ﬂ

couldn’t for sure say, okay, thié did‘noﬁ ;~
be my call. And when they told me it was di
dialed, I just assumed, you know, it had tdﬂb
dialed. | |

Okay. The other since that time th
no phone service that day and got these callg
come January of this year, ‘99, on the thifd“
I had no phone service for those two days. |

called it in again. Like I said, he comes dow

near to every day. When he goes home, hevba,

for me.

Okavy. So those two days I was wit




know, Yaéhr §
you grathhe 
ther¢1 ‘
fgdn, I can‘t tell you. o
The first d%if;I
| night . Okay, so then YOu
?;ékay! that's fingy ﬁixed, 
later herey we‘go a§aiﬁ
{_phone is out again ngﬂln
And so I caliédfi»,
I but there again_it-Wangﬁ

we have a lot of ‘thig

L working now. " Well,(I.cggldﬁ’t‘
‘working so, you”kﬁoW@f."

It’s this time frame,
| orrects itself. If'itlsymbiéiure-
:feventually, I suppose, théy wduﬁd'd

~themselves. But it stiilyleaVééfyo

you know. And that was three days ou




B, " wWell, I don’ t - “

wire together for so 1t

| worse. Yau“KﬁOWf'iik$5l Saidf3

| rime to do a 1

all I've got on thiéf%i@ﬁtjdﬁjt;
'ymu call them, the gﬁyé»afe very: ¢

when they get the notice. But £

service I got is when I had the’

call the repairman himself and ¢ ey$

there.

It takes them a‘half‘hour 




- them. But if T have tO;gf! '
they send them out, iﬁbééﬁ 5e a &ay é?
 then if thé problem is corréctedr y§ﬁi
don’'t know where to look. Qecéugé uﬁless
broke when they come to look at it
COMMISSIONER NELSON:
questioning? |
MR. MILTON KLEIN: No.
COMMISSIONER NELSON : Qkay. ’U 
have any questions?
MR. WELK: Yes, I do. fI.Mant?
incidents in my mind.

CROSS -EXAMINATION

BY MR. WELK:

Q. First of all, Mr. Klein, areiyou

Milton Klein?
A, He's my cousin.
Q. Now, you haven'’t filed a f
with the Commission?
A, No, sir.
Q. So the first time that you have
matter to the Commission and U § Wesgt iS*J‘
A. Right.
Q. Your formal complaint?

A. I didn’t bring a formal compla:




| have telephone service; is that correct?

call this testimony formal complaint.»,”
Q. But I’'m saying other than the rep

local people, the first time that the Commis

' being made aware of your complaint and U & We

today?
A. Right.

Q. Now, you stated on November 3zd y

A, Right.

Q. And you said you reported that?

>

Right.

Q. And when was that repaired?

A I don’t have a calenﬁarf0d~mey
was a Friday. It would have b&en~ﬂhé;ﬁ
but it seems like it was é Fridgyw saffﬁ
they always tell me it will-be fiﬁédW$Y'

Monday.

Q. So it was repaired wiﬁhiﬁéﬁgé
Monday then?

A. Uh-huh.

Q. Is that correct?

A, Right.

Q. Now, the 411 calls and the othe
claim that you did not make, have you hrdm.

the attention of U 5 West?




bill I callegq them and t

wWere not my calls. we

not asking you to fix it 1 Juge

of it because it was the d;

0.

Did they tel].

They can’t be

-
A

A
Q. That's what i
A

Yeah.

Q. All right . Let haer make a «

for you ang See what you have .

You've talkeg about, are those the only

A. That’'s the only

Ttowell, Ifye o
before.

They've Corrected them,

But theae .

first I've ever got the 411, Like 7T gaid,.

know we could diaj them on oury Service e,
Q. All right.

Now,

in January of t g




indicated

correct?

/éﬁ;.
when tﬁeyuﬁi
that what
A,
 iEhe third and m;
| next morning
J‘Gollege or school, i
called that number and if v
will ring at my folks’s house.
Okay. Th@y‘got,thgfcaii

"Isn't your phone fixed yéﬁﬁ“V

"Why?" Well, they supposedly had it

o’clock that morning. Okay. I was
working on tax papers and stuff,ééﬁﬁL 
the phone. You don’t think aﬁéﬁﬁ»igg}‘
for the phone, use it, and it’'s n@t:ﬁ'&
' wasn't working.

And I went and grabbed it -
there then and picked it up and it wae
could be. He said he could SEE;tra§k§ .
walked out to. the box at the end bf tﬁé

driveway, and that’s where these little b




‘fthey puil thesemcards'out‘¢f_

Okay. He said he could see
so he knew the guy had been out,  but K

to the house to see if my'ph939]w&$«&¢'

Now, I suppose he tested i&sduﬁ‘t

I didn’t have a phone until that ni

Q. So from when you ndticédriﬁ;‘

service until restored?

A, It was probably 7:00, g o ele

Q. Now, the number that yﬁﬁ'ﬁﬁt
the local repairman, did he giv@;ywﬂ'ﬁ“

h. Right.

Q. Do you understand that the =
give you the names of private homes
authorizes it-»

A. I don’t know if b was the o

the office in town. I have no ides Wik

was. It was the number he wanted m&5'

could get out and try to get the phorne

working.

0. Do you understang that the
give out the --

A. I have nothing -. 7t have «- 1

about your policies.




Q. Lét.mgﬁfinisﬁpmA 
inish your answer.
: n. okay.

0. Are you aware of a’aﬁﬁ@‘&
cannot give out, youn
of employees wi;hout

7 A. No.

';gointho furnish you w

have those in the-recbiaﬂéigd?ff7

13 | exhibit?

14 COMMISSIONER SCHOENTE

15 | like them late-filed or somet

16 | that has -- you kngw,,tha@;?ﬁ&{ga

17 | think it should.be~£nithafﬁé§®ﬁ :

18 A. And I've got coples if'yﬁﬁl;,
19 (EXHIBIT NO. 16 WAS MARK)
20 IDENTIFICATION. }

21 COMMISSIONER NELSON: Do yeu
them admitted?

COMMISSIONER SCHOENFELDEE .

A. I don’t know. She agkead fe

COMMISSIONER NELSOM: No of




MR. HOSEC

Particular parf'ﬁfiﬁx'ﬁbn
subject to 'C'I‘OS.‘S‘—%EQ&/ ’
and I would move that
admitted intg evidence,
COMMISSIONER NppLs

objection?




MR. WELK: I need to read
of these before beginning. I would i
couple minutes to read his,>pi&a$e@
MR. WELK: I don’t haVé.amy

any objections to the admission, but

gquestions arising from/this‘exﬂiﬁit,
COMMISSIONER N§ySdﬁE ]ég1t
admitted. | |
COMMISSIONER NELsQN£;~Aﬁ§'y-
MR. HOSECK: I have né'furﬁ
COMMISSIONER NELSON: Does
questionsg? | |
MR. WELK: I just have a coug

the guestionnaire.

RECROSS-EXAMINATION

BY MR. WELK: |
0. You indicated in the @uegﬁi@7'

were three days out of seven with neo se
one-week period. What period of time w
A That was that 3 through 3 ﬁff 

Q. January of ’99. “That's what you

your testimony?
A Right. I think that’'s a s&v&ﬁ?ﬁg
eight something. ]

Q. The no service at aill that's s

g P 9




coMm

¥ anything:fur‘

coMm

| witnesses?

Mrs. Regina Lamoﬁreaﬁki §La§S&@‘
REGIN A

called aé'é wiﬁﬁess

was examined and testi

DIRECT EXA

BY MR. MILTON: KLEIN:




| £411 this ours

attached to thig?

A YeS?ff@W~*

g@ommissibn'theﬁprQ?

' with vour home[sérv

‘Okay;‘

Just go through thisg q

1 now that hasg happeneﬂ,'that’s'ﬁein°p.a




1 ] at the same times that he mentioned he had
2 | last January through October. And during ¢
3 | was charged on these dlrectory agsistance U’

1 | there’'s one for 6.60, there'g one for $3.00,

5 | they kind of -- then I didn‘'t have any for a

& months .

7 And then July, my July bill, thn
8 | they billed nme for 63 calls at ¢y cents -pe
my understanding of directory assistanﬁé;

- 10 } call the operator, you ask for a’ number 1t

11 160 calls or g3 calls? There'sg no way 1 o

12 | that. 1trg 3 rural area. I don‘: run & by

13 here.,

14 Now, I called their 244-1111 iy

-5 | called to Jake. 1"ve got a note here,

Lo repairs. oy he said he wsul&;&all’ﬁ?
did. They called and said they'WGul&:ﬁﬁ»&m

And they called a little later,

& note of 4t

But they called, it mugt haVﬁaba

the second week ip August. A repairman an

he had gone out and checked the line and he

that there was moisture im it apg maybe‘they

just dry it out.

But aPparently they did that

don’t know if they did or not becausge 1 Wad
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13
14
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by the time he did it, I was at work or

home if he stopped.

But those calls pretty much _— 5

sorry, I’m getting off track. This bilil
had any more since then, since Ixc@liedV’

the billing department and they sent rep:

haven’t had any billing. But the bi11§5'
they did charge me for are still on my éf
of the last one, which would have been Jar
year. There’s a 47.40 still on ﬁhe‘bdk;;
Instead, now I've got neighboréf}

this happen to them. And one of thewm Géﬁ,
-- they removed it from her billing. The ¢

had to call a couple times and they didf ”

her billing. I only called once because T

would eventually get it removed. They stil

Now, I didn’t pay the bill. I just deduct

paid -- I've just been paying my new cﬁ,>

47.40 is still basically there.

And that’'s my main COmplaiﬁﬁ agag
But then as an employee of Todd éouﬂtyﬁb
I work at the school, and we have c&mpuﬁg
are supposed to have Internet, but wa‘?évh
problem with it. It will -- they’1ll get it

get it connected, it will run, the computers




10

11

12

13

14

15

16

17

18

18

21

will get on the computers.
They'1ll run the Internet far may@

15 minutes and then all of a sudden it’g

walt, you know, wait -- I don’'t know 1%, E@y
Whatever, and then the teacher will try it
it connected back up so the kids can get on
it. 7
COMMISSIONER SCHOENFELDER: May T
and ask you are you talking about ths i
the Todd County complex here in town? ’
MS. LAMOUREAUX: I'n talking ab

School.

b

COMMISSIONER SCHOENFELDER: I w

sure we knew what you were samktﬁg;a&@*ﬁ
Go ahead. I just wanted to elaxiﬁ&;

A. . Other than that, the billing as
and then for the -- for our gchaal, dur
frustrating. I know my teacher is mﬁrY 
ig.

Q. Have you also axperiencsd ﬁ&’_
& similar type of outages and ringing
have testified to?

A. Uh-huh, oh, yes, yes, I have.
Q. And during what time peried wag

e

a. That, I can’t tell you for surs




BY MR. wmLpk:
Q. Ma’am, jipu
indicated in anéwe&@j

service working ga¢ 4

| "Right HOW, yes"; is that

A. Yes, as far as I know
aware of i, but 1 thought thig-

different times of the day,




21

| period of time of approximately Novenber

husband has been home;dUI17$ ¥£K€f§h€f

months that he’s had thét‘hépéen, buﬁ'iﬁVé
near as often as it did. V
Q. Have you made any trouble raﬁmi
A. On this last one?
Q. The one that you‘jwst-&asstm:§5

husband -- have you made a trouble repot

A, No, T didn’t.

0. I want to go back to yﬁur quégg

some of your testimony. I wanted to

today, have you reported any trouble te @

your line?

A. November, no, I don*t believs Q@v;
Q. The testimony that you were g
just a couple minutes ago relate te a Cime g
to November 1st, 15987
A, Uh-huh.

Q. You have to answer yes or no.

A . Yes.

0. And as I understand the main bi)
complaint that you have is this 47.40 that W
over; is that correct?

A, Yeah.

Q. Again, I will give a copy of this




N sevo1d so that she cangkggpv;npﬁgﬁpacﬁ
to look into that ﬁor:ybu‘toiseéaif we é
corrected. When would you get ybur nextih
A. Probably the 15th of February.
Q. Now, the Klein School that y&&-g_b
at, are you aware whether they have tepér”
trouble on their line?
A. Yes, I believe they ha@é"
Q. Have they reported ény tréubléﬁ% .
‘1st that you’'re aware of?
A. November 1st, I'm not sure. »Tﬁ*ﬁ
answer yes. I don’t really know.
MR. WELK: Okay. Thank you.
COMMiSSIONER NELSON: Staff?
MR. HOSECK: Yeg.

CROSS -EXAMINATION

BY MR, HOSECK:
Q. Are you being charged any late ¢
result of this, of the amounts that yéu’ﬁ”ﬁp

bills, do you know?

A. Yeah, I think I was last month, lag

and this month I think I was, but I'd have ﬁé‘
Q. Let me go back a little bit to the K
School situation, the computers that the gehé

This is a rural school; is that correct?




Are these uééag
Oh, wyes.

-—Atype of
- come abou; gentinggf‘

A.

startedywiﬁha

Lo Macintosh,,

*QCOmmissioner.
COMMISSTONER

COMMISSTONER schop

portion of Your bill, the pérti.,
owe

’

have yoy informed U SaWéﬁﬁ

‘that?




.';aware? You called a number and told them

COMMISSIONER SCHOENFPELDER:

weren’'t going to pay that?

a. Yes, I did. }

COMMISSIONER SCHOENFELDER:

resolved something?

A. Excuse me, I didn't tell thémj $f
there’'s a copy here of -- h |
COMMISSIONER SCHGENFEﬁﬁﬁ§: ‘1,§

A, -- that I wrote to them anﬁﬂtﬁﬁa

didn’t think I should pay it.

COMMISSIONER SCHQEN?E@BE%& S
writing, so it is obvious that it ES'a‘d,_
of the bill. That’'s what I was amnaayméﬁﬂﬁ
you don’t know any more about the school wﬁ
there anybody here that could tesniﬁyxwhéfJ
school -- |

MR. MILTON KLEIN: Yes, I hﬁ&&?ﬁgw

COMMISSIONER SCHOENFELDER: Fine.

my question for the school until then.

COMMISSIONER NELSON: Would you 1
questionnaire admitted into the record? &’

the objected-to part of the record.

MR. WELK: I don’t have any more o

COMMISSIONER NELSON: S0 we shewld




{ and admit it. There

MRS, SHERY

“aan:ifpose'a;q

BY MRE8. SHERYL RLEIN :
Q. Reggié,_ébf
the Klein School has
.‘the other staff, the

A.
given. We're in aﬁy

- students, and we nee

'_it’s not very likely
kids do have accidents.

able to get ahold of those parent

:s,

some kind of emergency éeﬁ&ice; ﬂ'

Q. Reggie, do yéU'kndwpéffﬂ
school teacher, Mrs.'ﬁﬁkea;haéf
- where she’s in charge, leave it“ﬁ§ gb
' to make a call because the phone ié];,__

the school?

A. Yes, I believe she may have !

 this fall when the phone was out. Now, I

remember the exact dates it was oub beecat

happen to write it down.




g | mwy MR, WELK:

o, I just havéane

Vou’ re briagingyhere’”

| worvect?

AL

an I say one more things
CQMMiSBEONER*NE.

A,

| We're in a rural,areaﬁ

?around the school. If:a fﬁr@hw 

[ #ome in there, we've got thrée of us w

t vehicles but, you know, it>might/braa

if we were to try to get those kias out o

1

before, You know, before a fire.

COMMISSIONER SCHOENFELDER:




school? Do pParentg:;
The parents.

COMMISSIONER SCHOENFELDERJ Okay
- have a snow storm and you need to sendA

 have to notify all the parents individw

A, Yes. Every time the school

 the teacher called every parent:.

COMMISSIONER SCHOENFEL_

A. I guess Lhat st

| guestions?
MR. MILTON KLEIN: wNo. -

COMMISSIONER NELSON: Do you

MILTON KLEIN:

 witnessges,

jilwng Lhey

the record,

! witness.

MR. MILTON KLEIN:

| M. Robert Anderson, please.




' BY MR. MILTON KLEIN:

 County Schools.

district through a wide-area network so they

Internet service because Todd County is th

 ROBERT ANDERSON,
called as a witness, being first’™

was examined and testified asg fbi;

DIRECT EXAMINATION

Q. What's your cccupation?

a, I'm a technology coordinator for tﬁ_

Q. Do you work with the computers &t
Bchool?

A, Yes, I do.

Q. Could you explain to the Cbmmiééiﬁ
the problems that they’ve been having wi&h [
Internet service?

A. Some of the problems we’ve been ha
the computers is they’re hooked up via,mgdg_

from Klein back into town. They ‘connect to

share, printer share.

And then we also provide them with

service provider. And at the Klein School 5?3
other surrounding schools, the Littleberg S
in this area, we've been experiencing problems

Regina said, they stay on five or 10 minunes 




“they drop . They stanoﬁgj

And it'g somethlng that
5éelect1ve than telephones about clarlfy
:Cleanllness of he phone llnes

'ﬂv;w%én-We do-have,lt what we’v‘

different tlme4of day 57

”tlme
Qt fh:e.j: end,

But we have

I on our system

| haven't bumped . They rarely ha
the oneg that are out on, say,
fyamlng ofr,imaybe staying”on’lO

And it g hard beC“use

on the Internet. as one of,

rYesources. We' ve trled £

" keep thenp on the,phane, and

four and eight hours g day.




7 | of Sioux Falls. %
9 | "What's thé

0. thing was, "wi

For EXample,

we had similay .
Golden West,

but Golden'Wéstgis‘makihg

making it possible to have them. aAng

getting them on line because again it

them and that’s the upgrade problém ng

L it 2
w0

and we'’ve had those singe I started 6




questions.

COMMISSTON]

‘ testimony? Does 1 S,J;,_f~”

MR .

WELK:

g A, That'’s correct .




loocking at the Qdomebar?¢f

Q. Letfs,balkwabéﬁt
the schools.

A Okay.

those schools?"

A. The central 6&;**”
School ig 19 migﬁsz'aff
logging it from town, EN
‘Littleberg Schpol; X b

going to give you a ﬁaL1wﬂ'

the Lakeview School, I’m §ﬁiﬂQ‘§J
park figure, Probably 3¢ miiéﬁﬁ
Mission, the farthesgt School ek
Golden West under the sg kitobyra |

comes in at 2¢ mileg,

You can do it.

—_—




located>»
A. Spring Creek School, which

Spring Creek, just cutside of gt.

 there is -- okay, then there’'s Ressbhud

which is located in4Rgsebudr
Okreek School, whicﬁ*is,id;
16 miles outside of Wlnner
0. I grew up in Winn 2T ¢
A. Thankfyéu@ ; k
9. That I don’t knos
A. Right outsvde oaiﬁa
the other beaten path
believe one of
because it has to have
have misseg one .

Q. You’ve got five, &
g ;o Sp

Okreek, He Dog, and thé'M&ggi@ﬁ'&”f.

A, Thatts correot .
0. That's five. Then the Ews.

about, the Klein and the Littlebs;

A. Klein and Lit:l&bqu
the call to have the s5¢ ki ilobyers 13

October. ang I'm not sure ig




Plains Lakevie

A,

o first they séi&fthéy

7»:ground is froién»solﬁh

0. Spring Ci
Mission are all_schﬁélé B
territory? |

A, That'g corfeéti

Q. And Spring Creek and B
strike that. Are ali'thage‘ééﬁ
Mission office of Goiden‘WESK?‘

A. I don't know. I Qen¢’¢ﬁ5
made the order through Wallk, af  :
with a Mission dffiteﬂpérsaﬁ'ﬁf,j
would probably --

Q. Are there orders péndifggﬁ,f}”

Littleberg, and Lakeview Schools W




through South Dakota Netwaﬁk, W o

through Sprint. And theix Sprint pe

el o 3

about it because of lack of avalla

circuits.
0. And s0 all'yauvhavélﬁﬁf°
three people ig what you'reée te
A. I alSo<haVé‘aﬁ‘¢§éﬁ b.
lines, too, through S0&Eﬁ ﬁ&kQﬁ%f&e

directly with7d.s.wégﬁ:aflﬁﬁﬁ?
A, No, T have net.
Q. You’wve been g@iV
Network?
A. They’re‘myépéﬁy;ﬁ&
0.  You're the customer o
A. That's correct.

MR. WELK: That's all t

COMMISSIONER NELSON:

COMMISSIONER SCHOENR

S T
SRR U R S ol e

at this time

COMMISSIONER NELSON: &

CROSS - BEXAMIN

BY MR. HOSECK:




Q.  Mr. Anders

‘I'get to the Klein'

*:necessary to uSe;
A . As far 5
Q. ’
A
Q. So,
line then thgt 
:tdday theyfve:hﬁﬁ

A,

MR;;EGQEQK;"ﬁﬁatEQHH
COMMISSIONER SCHOEN
and I don’t think they*r%u@”
is your school’system:p&rt of
would be subjECt;td'fhejm%ﬂﬁéf
of South Dakota?
A. We are, as far as ﬁﬁé
master contract?
COMMISSIONER SCHOENFELDER:
telephone service.
A. I believe we would a&@ﬁ%@&ﬁ!éi
were part of the wiring the schssls B
COMMISSIONER SCHUENFELDEE: §

through the master contract to SONE EaeE




services, vyou go thrOmgh thgismﬁ;
You have another vendor othef fhéﬁ'the
Dakota doing the master contract?
A. I think I woulg Probably nef,b 
an answer on that.
COMMISSIONER SCHOENFELDER

A The reason we went throu‘h

ocffice. They’re-consid&red ﬁoﬁheﬁaﬁ

first of all saig that they would nat

the Seérvice, ang if they de

' the contract out to'épfinf,

' global carrier,

down Example: j local kilobyte

month asg O°Pposed to the Other
COMMISSIONER SCHOENFELDER

- aside for the Performance part .

COMMISSIONER NELSON: Does that




| testimony?

A Yes. ‘ -
COMMISSIONER NELSON}"NQ othe

You can cali your pext witnesg.
MR. MILTON KLEIN: I wgulﬁ

PAT BAK

BY MR. MILTONWKEEIN@

Q. I have a guestionnaire
Pat. Is this -- did you £ill this
A. Yes, I did.

Q. Would you like to care to ex

Commission what your phone service. H
A. Well, most of it’g == whe

Randy Klein, about the -- a lot of"

problems. We’'ve had over chekya&rgq“

there, a lot of buzzes in oﬁf*ph&nﬁg

told you earlier in the testimony.
called. And I picked up my phone and -
he was -- I couldn’t hear anything;aﬁ ;
up . And later on he called; it Waﬁggﬁ,

he called me.




business use. We hévé.a ran
business from home. ;épf
dependable phone. .

Q. Would youjlikevﬁhiQFQWa@
into the testimony?

A. Yes.

COMMISSIONER NELSON: ,ﬁrglﬁha;

objections?
MR. WELK: I have ne obiecting.

COMMISSIONER NELSON:

MR. MILTON KLEIN:

guestions.
COMMISSIONER NELSON:

questions?
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| above Whiting; is that right?

MR. WELK: Yes.

CROSS -EXAMINATION

BY MR. WELK:
Q. Could you tell me where you live o

map? I guess I'm trying to find out whetx

ma'am.

A. (Witness indicating.)

Q. You’re undéer the map uﬁ&ar'tféﬁi

gquestions to Mr. Randy Klein about have v

difference in the sexvice from ampz@‘

A, Just our normal scratéﬁy'wéigﬁ‘m
anything. And T didn’t bring my ﬁ%§ H
two of those long distanée pﬁﬁﬁé:they@ 

Q. The 411 cailﬁ?-

A, Mine went to AT&T, was m@” 
called them and they sgaid, “Okav, #a
credit," and they did right away. 7
thing. I haven’t had the 411 an myfﬁiliﬁf'

Q. What I want to agk about vour
though, because you’ll hear testimeny lat

West, I want to talk about the pericd fron




:Firét of all, yoﬁ>ﬁeveg,;;,ng
‘édmmission, haVé’yd&?:“i’
A. No.
Today, again,’is you?
*?.brOught any problems ygut#e.ﬁéaﬁn
7 | correct?

A.

Q
A .
Q
A

Q. Have you reporte d a‘w
lst until today,to.ﬁrs Weét?
A. No .
Q. So the-comﬁanyfﬁa;>:
been no reports to ﬁhem frdm~yJ
is that correct? -
A. That’s right, vyes. |
MR. WELK: I have ndtﬁiﬁg;
COMMISSIONER NELSON : Sﬁgiﬁé
MR. HOSECK: Nothing ftdm*s
COMMISSIONER NELSON: Conm
COMMISSIONER SCHOENFELDER:Z T

I'd like to ask you is the most importa




witnesses? S
MR. MILTON KLEIN: . No

1 have.

COMMISSIONER NE

MRS . JOANNVKLEiN:'V
(witness inﬁicatingw)‘fWé:li&é?é%aﬂE
where Milﬁon -~ you might gay;wﬁ&ﬁéng 
we are the tag end of that spur. ¢
{ from his house and then ‘down ﬁ&kdw
it So any time he has problem,
area, we also have.

And this is a format Gf;a;lew
' the Commissioners -. I re-did a live]
an example of ocur situation and my pio
me, sir, anybedy elge?

My husband,
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| seventies. We decided

| our land, the nearness of our son Mil

home on the ranch. The major factors

family, and dependable elebtfic a@&;@

Both Clifford and I have had
problems. I've had.heart-by@a§81'&@fsa
gstrokes. It is.esséﬁtialfthﬁt'waiﬁaf,
emergency help. Althbﬁgh?ﬁilﬁcn‘iiVé@‘
have to get to him and that ﬁbﬂldﬁﬁf
need dependable phone service.

This past year our phone .

dependable. Had I known that the oubta

 increasingly freguent and that we weuld ha

to the Public Utilities Cﬁmmissﬁaﬁ;fﬁfff
have logged more events. | |

One especiallywﬁoffiblé say
describing on here: On Fridﬁy,‘Q&?ﬁémbﬁﬁx

a light rain shower. Saturday mor

by the low level ringing of our phﬁﬂ%mﬁg
the line. Went back to sleep at ﬁ:ﬁ&?ﬁ
rings. I got up and heard, "I'm so¥ g¢;,
cannot be completed as dialed. ?E@éﬁﬁ‘ik‘
again." Well, I hadn’'t called anybody.

five minutes the phone started ringing, but

it.




11

12

14

16
17
18

19

10

N

N

22

heard U g West,
help you?™

and then it went on and on

would be Exhibit No. 15

five minutes

and put pillowsg over the phk
'7 .

8:30 I made a langfdistanﬁﬁr@a

Saturday is when we call our varigus

visit. And we got a call at g:1%.

line. 9

00, it

was a chopping ring.

line.

I tried to call out, but asw

Sunday morning,

1 o'cleock

awakened by

a single loudaring¢ N@;“”“

It repeated again and again every £ie

think that's this billing here, ig

again, for which we were Billed.

back thevre .

MR. WELK:

MR. BULLARD:

COMMISSIGNER.ﬁﬁﬁ

W

MRS, JOANN KLEIN:

So all

the phone wasg wittgitg

et

Lte and

Rt

:30 my husband was up. He

angwe

The line went dead beo

At we

1.various names,

At eleven o




10 |

11
L2

13

18
20
21
22
23
24

25

- weekend,

‘tus with no luck. "Wgw

'up the phone; the phone was dead. He w

said he

On October :

service had been made to

calls were made -- Qur-ph

about i1t and so Sheryl W@uldﬂéi

someplace or call. He would h

didn’t bother to make a servige o

Then a repairman and hig &

afternoon working on our linss, Milbtoy
stopped at the house and said, "We thi

fixed.™® Clifford was sitting iﬁ’ﬁiﬂ_

when he was in the service; and he said,
short somewhere, fellas."

And they returned then Friday, ©

spent all day working. They called ¥y

and said he thought he had found and €1

a connection, instead of having a cap, had &

sack similar to a garment bag wrapped aré

it rained, moisture apparently leaked in.

He asked us to call him Monday.
t

phone number, as Milton -- someétimes




10
11
12
13
14

15

17
18

19

number. He said, "Call mé«M@ﬁday:&ﬂ}wfj"

' snow melting. At times the phone is dead;

things are going."

21l right. On Saturday, Octok
phone was emitting strange pinging nois

the line. Late that morning,; Saturday aga:

called from his home in Texasg, and the ony

good. However, by noon the phone had reverts
funny business again. Most of the timééﬁt
The rest of the day we were unable to call <
receive calls.

Your records should show, but I &§
this past year we’ve had at least tws outag

They occur most freguently when i1t snowg op

times we’'ve been unable to call out. Were
distance calls both called in and out cud o

u

been billed for numerous callsg we did nex

heard 411 lots of times this afternoat ==
we did not use. At times have been sastatic &
couldn’t understand the caller or they ug.

Each time we’ve been oubt of gerp

least two days. Repairmen have told us the
the box five miles south of you. That*eg by ¥
Lamoureaux, this. The probhlem is with the |

ot

into your place from the north and so fortlk.




conclude that problems have “been

more.
vfis critical. A year and a half age I feii 
'The phone was working that day. Wé'fféqf
| druggist for renewal of prescriptions to be

| to us 45 miles from Winner; about that far £

‘that requires a blood testvevery'ﬁhteg;f

4B hours for this test to be sent.away ﬂﬁﬁ:”

For Clifford and I, depﬁn&aba

injured my back, and we had to call

Valentine. Clifford takes a bload ﬁhiﬁﬂéf

and for the doctor to get back to us. ﬁ&é d
callé Clifford with directiens feor édj&ﬁﬁimg
medication.

A fire was mentioned today. We dé
each other. Patsy Baker forgot to say @h&
the neighborhood they called because it wag
electrical fire and hay bales were afi£ﬁ~§ﬂﬁk
where we live.

What we want from U & Wesg® is ﬁag

replacement of the problem lines without de%s

want credit for phone bills not made but fos
have been billed and credit for thosgs daye wi
not have service, or for which service wayg

After this interesting weekend I &




wigiﬁhe Omaha World Herald, éﬁﬁ I‘WOW$_f”:'

% | admitted as evidence . (Exhibit 14) T wil

| @xtra U 8 West advertisement. And I thinf'
4 | question concerning truth in advertising.
E;fapinion when I read that.

5 | Any questions?

7} COMMISSIONER NELSON : Any ‘ques
g | MR. WELK: Yes, I do.

9 | A, Yes, sir.

10 | CROSS-EXAMINATION

i1 | BY MR. WELK:

12 Q. Have you ever had an emergency wher

13 | phone didn’'t work?

14 A, No, thank God.

15 ] Q. Let's talk about your 411 callsg,

+6 told U S West that you want these rémoved ¢

17 { billz

» but they have not all

3
fo ]

We have not received credit for all of  the

22 Q. I'm having a difficult time undes

3

Have you received credit for some ang otherg

Tl
s

not?

oW
1A

A, That's right.




derek
7

- According to my father, he has, and he <¢laims

 of them he hasn't been reimbursed for.

the line, I want to talk about that. Hasve -

Q. Have you withheldfpayméﬁt from

the calls vou don’t think you made?
A. Milton, did he?

MR. MILTON KLEIN: Can I answer tha

Q. We're going to give these to Coll

and see if she can contad¢t and find out

received credit or not.

A, Thank you.
Q All right?
A. Yes.

Q

Have you made -- when you’ve had

& West?

A. Well, sometimes I have, espe
billings. But how can I call U § West -
to one of the neighbors and one of thegﬁa

closest neighbors is my son and his phore:

Q. Have you attempted at any time &

trouble on your line to U S West.

MR. MILTON KLEIN: Can I speak?

Q. Let her answer first and then we*
yes 0QOr no?

AL No. When there’'s trouble I can’'t
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{ then

{ restored the following Monday?

 otherwise

 DUTrsS was too.

| 1st, 1998, other than for outages of phone?

office can’t understand,
- area code,

i know.

- fact that when you didn’t have service.

to U

Where you were:.
Yes.

When was eventually'your~ser

- & T N @

Well, very often it happened 1

<

it -~ they didn’t come out until Mo

0. But was the service, when you'r

A Yes.

Q. You reported then in those 1

they wouldn’t have knoﬁhKYbu-w
A, They have been reported if Milten
in and said our phone was out, they automat

Q. Did you make any reports pri@r:to

A. Yes, I've talked about billing an

"well,
you live in Nebraska,

It kind of got

Q.  Well, the billing we’'ll get st

to know about your phone service prior b@f”

i1st. All right, other than billing and othe

D

()
[

West the scratchiness on the linérﬁf

that you’ve testified to or put in your stat
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COMM:

wanted to know.
COMMISSIONER NELSON: Do any o
'&  have gquestions?

- MR. MILTON KLEIN: I haye

& | your phone is out, do you .- an&'
7 | do you assume that that also includes r
B outage?

g A. Yes.

19 MR . MELTONVKLE$&¢,,okay¢

11 o COMMISSIONER NELSON: Any ¥
12 | MR. HOSECK: No.
13 MR. MILTON KLEIN: Lawrence-

14 LAWRENCE KLEIN,

15 called as a witness, beingffi
16 . was examined and’testifiedf%
17 DIRECT EXAMINATION
18 (EXHIBIT NO. 17 WAS MARKED FOR

19 IDENTIFICATION.) o
20 COMMISSIONER NELSON: Go ahead.
21 MR. LAWRENCE KLEIN: For theLQ&ké;
€2 | up time, I think people can read thisg.  £&§

23 I'm concerned, we’ve had lots of trcuble*pf,

24 | November 3rd report, but since then T donfﬁa”

25 | had any.




But I‘ve reported my sy

times. I get the>jbbf¢fgdbihg tﬁéﬁ;
probably all I got to séy other Ehanfw_
front of you.

COMMISSIONER NELSON?QVQQESVQ

questions?

BY MR. WELXK:

Q. And I appreciate you t

can read. Thelrepdfp ybu?ééié:L
have you had -- have you made any repord -
November date?
A. Yes, vyes.
Q. That's Randy?
A Right .
Q. So it’s the same thing he's tesg
A. Right, right.
Q. Have you had any times W%éa'”“%
a phone call in an emergency?
A. I don’'t believe so, no.
MR. WELK: I have nothing fui
COMMISSIONER NELSON: Staff?
MR. HOSECK: Nothing Etam,ﬁﬁév
COMMISSIONER NELSON: &mmmigﬁ_H 

COMMISSIONER SCHOENFELDER: L don®
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50.

I think this statement kind 8f coves

don’t have anything further te add?>

COMMISSIONER NELSON: Other pe

have any guestions?

MR. MILTON KLEIN: ©No.

COMMISSIONER NELSON: Do You W

Exhibit 17 into the record?

MR. LAWRENCE KLEIN: Yes,

MR. WELK: No objection.

MR. HOSECK: Neo objection.

COMMISSIONER NELSON: Tt will

Okay. I guess wa'll mnove ou ts

Figert.

MARGARET FIGERT,

called as a witness, being £

was examined and testif

MS8. FIGERT: I have

also save time.

I moved to this arsa iwn

hookup for U S West. The neighbor

fjumerous outages. And I think preb

nature of the business I‘'m in, I

thicker hide, I didn't write ALY
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know it.

figured I’'11l report it, it will work, .

a day or two.

We leave home freguently at 7T:0
morning. We don’t get home until 11:00 &

night. If I don’t have phone service, I

Weekends were troublesowms. W& @
place in 1987. Moved back out there in 1

reports that I made to the central o

from Valentine consistently. T was alwe

any wiring problems ingide wmy houge we

responsibility and my cosbt.
inside my house. They were always at 3§

They were repaired,

The only problem I've had whnte

being cut off in the middle of ﬁ‘@h@ﬁ@*ﬁq

And, again, I shouldahavé_a livtle o

should record this stuff, I gusge. I
finished my conversation.

At one point prioer te N@Vﬁmbﬁf;i,
after I moved back out there ia 19%%, 1 %&;
conversation, a modem to modem over the |
my granddaughter. It took 12 telephone

the conversation. I paid the bill.




10
1l
12
13
14
15
16
17
18

19

I have complained periodically t

They have responded. They have regponded.
static, the scratchiness, the outagss &are
were fairly counsistent up until last fall

My involvement in this is pré
figure come spring, we're going to have pi
as soon as the ground thaws and things ge
the advantage of when we have an ocutage,
my office in town in Mission and report:
from my phone service in Mission at my of
hooked up to Golden West.

I would dearly love to wark g&ht:

means taking the Macintosh laptdp'@hﬁt 1 owh

doing my typing while I'm also making ywﬁgl

whatever, and then transmitting that data t
to the other MeIntosh so that the!tyg&w3 
finish setting the type for matting thérﬂf
getting them ready for the printeyr. L can
obviously. I don’'t know that my life isg e
suffering because of it, but I'd love U & We
lot more if I could.

I would like to enter into an exh

photocopy I made. I have Golden Wesgt‘s terr

which shows clearly where they deo not have

and that is our area.




COMMISSIONER NELSON:

:Objection? |

MR, WELK: Can 1 lobkvét_i
(EXHTBIT NO. 18 wAsfm%ﬁxgn{E@
IDENTIFICATION. ) - o

COMMISSTONER NE

A. My guess is in that whit

invest some money into this systen,

One more thing, this ha

calls made to the éame~peﬁ36n, &;“ 3
Reported it to U S'Wéét. Tﬁ@y !

their problem, when in'fact it:QaQQ‘
supposed to bill me for those c&li@;’mg
They were the ones who should hQVQ'hil
should have paid. They took it oﬁﬁ T
satisfied the checkbook so T didn‘t go &
it and actually I should have paid Mol
gave me credit, for U § West didn't waﬁﬁ

credit for it. And, again, I didn*e e

satisfied. I thought that’s all it would
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- festimony?

hasn't happened since.

COMMISSIONER NELSON: Doss th

A. I think so.
COMMISSIONER NELSON: Dosg 11 &
questions?

MR. WELK: Yes, Madam C

BY MR. WELK :
Q. Is it pronounced Fige¥t? Is

name?

A. Right.

Q. I gather you work for & ‘few:
what you do?

A. I try.

Q. What is your -~ for whom do yoi
what’'s your position?
A. I'm the owner. I wark §:£ >q
Q. What’s the name of the ﬁ@w 
A. The Todd County Tribune &E‘
Mellette County News at White HiVér@:
Q. You filed a complaint in th
Commission after the November ipd ﬁ@ﬁl
correct?

A Yes.




0. Did you ha¥ve: :a

or strike that.;ysing§~Nf
1st, 1998, to the present dat ¢, 1
trouble with your phone service®
A, I was disconnected inwbhﬁl
call on two different occasiong.
Q. When waﬁ‘that?
A. I bglievevqneﬁwasgihﬂ”
were both in'ﬁéﬁembefi ij
Q. Did.you‘?géﬁﬂ

‘A, No. I re-diz

Q. Was that a local or leng 4i

A. Long distance.,

Q. So as far as U § Wagt r%@@r&T
then since November ISt ié there %&@I&
report on your trouble line?

A. There shouldn’t be, 6.

0. Let’s talk about 1998, ykimﬁx.
1998, Did you make any trouble fﬁgiﬁﬁ'
date to U S West?

A. Yes.

Q. For your phone service?

A. Yes.

Q. How many did you make and what -
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25

nature of the complaints?

A. I don’t remember how many I mad
seven, eight. The nature of the complai
outages.

Q. Were you completely out of

A Yes, sir.

Q. And for what periods of tij

A

Weekends were particular&?-ﬁﬁ:"

would be ocut definitely on a Fﬁifﬁy‘é{
until Monday for service to be restﬁgﬁ@§r‘
the middle of the week, again, Eéméﬁimepif
7:00 in the morning; we don't get howme LE
until 8:00 at night. If we didn't haw
that day, I wouldn’t know it. But the
of, yes, I do report themn.

Q. I was trying to ligten. Yoy
back in the area in '957?

A. Yes, sir.

0. So you've resided continucuely &

where you’re talking about for phone sepv:

1995°?
A. Yes, sir.

Q. Did you see these outages that

describing in 1998 -- was there a partic

the year, or was it from essentially ﬁnﬁ-bﬂ
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essentially would haVevbééh‘iﬂiéqféﬁga“
period®? |

A. Yes, sir.

Q. And I take when I read yout éé
you saying you want to be a Goldesn W@@t,é
That’s a loaded guestion.
That's a simple guestion.
Will you sell to them?

I can’t answer your guestior.

O » O P

I can't answer thosge quégéi@ﬁg?f
you out.
Q. The gqguestion 1 what do you w
you want to be a U § West customsy @%V 
customer? |
A Right now today 1 w&ﬁiﬁ%fa
West customer unless you have Eﬁﬁr
Q. Do you know there's a procs

want to be served by Golden W&égﬂ

A. I am not aware of that procas
Q. We’ll have a little bit of
happen to be a little bit out of the @
boundary. You’'re a little different
Mr. Peters will explain that te vou.

make sure that if it was legally puoesil

would be rather be served by Golden West




A. Ab301utGIYQv_ik

Q. How clOsé ig Ekévﬁf
that’'s served by Golden W&éﬁ? '

| A, About a half mile.

Q. Which direction?

A. Northf

Q. So ybu want t©»ﬁnrn éfﬁﬂﬁﬁ §ﬁ§5;
exhibit that'’s behind yau? i think it*s &
that kind of green map. Ie gayg‘yig
that approximately where you live?

A Correct.

Q. So the neighbor yeu’'re tal
north of that?

A. That’'s right.

Q. About a half miley

o

Correct.,

And who is that neighbor?

o0

Mike Osmond. (ap)

He's served ocubt of guld

Yes, he's the last.

He's served out of what &fﬁi@e)

i 0 =

Wall and Mission.
MR. WELK: I have nothing furt
COMMISSIONER NELSON: genffy

MR. HOSECK: Nothing from spaff.




didn’t we?

MR. HOSECK: I W

Exhibit 18.
COMMi¢
other parties havé
West. | |
Enﬁﬁﬁﬁmaw PETE]

called as a withess, being

was examined and testif

BY MR. WELK:

Would you_pléasé-gﬁa&ﬁjy,
My name is Edward A. Pet

Mr. Peters, where do yvou |

I live in Littleter, @@1@%@@&@ 
By whom are you employedy
U S8 West Communicationsg.
Q. How long have ydu been %mpl@g
Communications? |

A. Almost 27 years.

Q. And generally what hag




| experience with U S'Weéé?!

AL I have worked the aﬁﬁiié;t]
department, or related network type
engineering for ocutside plant,
systems, as well as central offi
equipment associated With-@ﬁgﬁ@~_lﬁ?

and also the intercffice fa

Do you have a ferwal ene

Q.
A. I do.
Q. In whaﬁiﬁ§p§’df?éﬂ§iﬁ7 
A.

General engineesy

University.

offices?

a. I have designed seme of ths
equipment that goeg inke central @ff

Q. And you're familiar witlk W

for U 8 wWesgt?

A I am.

Q. What does plant mesn in o & W
A. Plant refers to the phy

we use to provide telecommuni

Q. Have you worked is netws

West as part of your jeob respongl




A. I have worked in the pgrticn.o

planning associated with the outside pla:
the facilities between the centfal @Ef$5
the customer.

Q. And you’re here as a ?@Ckﬂ
regarding the facilitie& that have séfVﬁ u
complainants in this action?

A. Yes, I am.

Q. Let’s talk a little bit about what
done in preparation for the hearing. Firse
have you driven the facilities route Frowm ol
office to the complainantsf r&@i&éﬁ@%@?:

A I have.

Q. What else have you done in regard
review of the facilitiesg?

A. When we received the a@mgi&i@ﬁ@@k
others to research the ﬁa&iiiﬁi&# in ﬁﬂ@ﬁi‘
provide diagrams that would be ugeful iﬁ;;
understand the nature of the @xchangé'ﬁ
of the route, the facilities that gerve the
and also the geography associated wiﬁh~éﬁé
the distances that's involved betwsen oux ¢
office and the customers. I also lesrned-
carrier systems, the number and gquantity, &

number of workers working in thig ares.




I have talked to the

the Valentine area. angd 1 alse wmet

drove the route, ang 1 talked eg them:

pProblems that they krow fronp their peay
area .
Q. Have you reviewed the Eroy

S West hag?

Has there been ary tegting o

b 3

the facilitieg that we’ re discuseing

let's talk abour the wyp

that are available . Have there Bearn
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19
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24

25

' what the service level of qualities are, i

' last time we had a major repalir out there

of the carrier itself for the customers s
these complaints.
Q. And when were those tes it s cond 

A, Those tests were conduﬂted;L&St,

more recently, although I don L know tf
Q. Within the last month?
A, I believe that some of thE'féén17

done in the last month.

, there’s many parameters..
needs to be regenerated when it fallg bélﬁw

although there’'s a 5 dB tolerance in there.

the end user needs to be within that limic -

minus 35 dB loss.

Q. And what do the tests show about

to these customers today?
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11

12

13

14
15

16

17
18
19
20
21
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23
24

25

A. To the best of theﬁkncwla&Q$Q‘“‘

technicians who I’'ve talked to about the "
in this area, they believe that those sgerv
falling within that parameter currently &af:

some major repairs last fall.

Q. Let’s talk about are there antic
other tests of these facilities Hesi&§ “"
the signals?

A. Yes. I've already ch&aa,
supervisor and the installatimn én&vm
supervisor. Actually, I worké&ff

supervisor and he’'s contacted the cotiet

for the area, and we have gotten ﬁ‘@@ﬁ
the construction manager that héywill ﬁ@ 
his specialists that resoclve these kind o
go out and look at the physical aah&g_y&é
identify any defects in the yhysi&alﬂ&léj
the cable itself, that might need to be
they will be starting that waxk;ﬁé&&?w
also be doing additional carrier tes®in
will be done at the conclusion of the g
being analyzed.

Q. Let’s try to help saome of ﬁh@sﬁ“
room with what the facilities laok like.

the central office there's some swin@hégiu




that Correct?

A, Correct .

Q.

And what do You call thoge 5

there that Serve thege particulay people?

Switches gare they?

And Erickson 1s the name of .

of the switch; Corregt»

What are those thinggs? -

B. Well, we have a1 buried plane.
this route. And the .cable hg

s to be ag
We can hook Up servicesg




ler where w

Customer up to the carrier System.

Those are usually rep&atéfsir
not always white,

STt might be & light

To boostftheféignal oOr strer
0. What happensftd;the i

gﬁal &j
Central office?

Q. And from g design per

spaa&iV&,AE
do these Tepeaterg




17
18
19
20

21

23
24

25

4 range.

green things we see sticking out of the ditc

' size of the cable change?

' customers in a given area.

factors, but generally they’re in the fo
0. The closures, then, thesge are ﬁﬁ

A. Yes.

0 They might be different coloﬁs?JC»

A. They might not be in the diﬁc&g;

0 Or they might be up on the fdﬁ
that?

A. Usually that is ‘the cable itﬂélﬁ £
been brought up above ground so we can acce

Q. Now, when you leave the gentral .

goes out to the far areas of the service are

AL Yes.

Q. And why does it do that?

A. The cable plaﬁt hasg beeni&egi” 
most econcmical design at the tim&ggﬁﬁmi

It is sized to provide service bagé&fon t

Q. Let’s talk about this system gé:

serve. I believe is that Exhibit 12 over 1
can’'t read that far. On the far wall ig a
hung up, it’'s Exhibit 12. Did you prepare &

a. I did.




—

1 Q. And what is that g map 6f?

2 A. That is a map of the 4 g Wagt a3
3 | Valentine going north intg South Dakeres.
'4 Q. Those linesg that are on the oue

> | black lines, are those the exchange linegs

6 A. Yes.

| up here. Ttrg LATA, L-A-T-a, on the rap.

10 that mean?

11 A A LATA is a geographie ares ipn

12 | cannot exteng Services beyeond fap tong a1

13 | In other words, we can brovide loeal ig

14 inside the LATA, The long ﬁi&ﬁﬁﬁ@@ Comp

15 | take calls across those bwunﬁariag‘

16 Q. Mrs. Figert - did you wWrite w

17 | people are located on herey

18 A, Yes, I 4igd.

19 Q. And Mrs. Figert le cuteids =% 4

20 does she technlcally fall within she ﬂvgfﬁé

21

terrltory?

22 A, Technically she doeg not, and ik ju

23 understanding that she ig cutaide of pie Bresg

24 Q. The three Klein complaints, they

25 | with the three boxes; isg that oAl oo Tl s
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And.M¢SIgFigért;

rthe boundary, as I un&érsﬁwﬁ&{
description of her property, L cotiid
sure, but it’s my understanding she ig
exchange.

Q. The yellow line
what does that represent?

A. The yelloﬂfiiﬁe'*“”“
plant in the exchange. Neéw;
is from this customer here.

0. And you have to tell thHs
you're pointing because she can'g

A. That's correct. From @Y
the farthest customer that fs oy
back to Valentine is approximately 42
have 42 route miles from ouy
this particular customsy.

Q. Let’'s stop for a gecgond.
in and out of all the 14 states?

A, I sﬁpport service
all 14 of the states U § West ape

Q. And just to give the
that geographic disbursement
that compare to our type of gsarvics

£

has?




A. Well, U S West. has the

area in the United States as’
regional Bell company. B

one of the largest ones t

for that is between the fo
southern area where we ser

miles.

Yes. If I look at the
encompassing the yelLoleinéQQ |
here, that would be the norﬁhérﬁlaﬁdﬂ
of our exchange. It c¢overs appr
sgquare miles.

Q. And what about -- you hav§ﬁrﬁ} '

southern portion of the ekﬂhaﬁgg_ 1fw

you?
A. I have not. I don't knmw“wh&n
number of square miles is in the eritire
0. All right. ©Let’'s talk = liﬁﬁl@'
the geography of this area. First of all,
approximate miles are there of cable that
throughout that exchange, that northern

just described of 250 square mileg?

A. Well, starting at the Valentine




"office and going-out

R <

| farthest customer, T said it was 3

fk mi1es. When you add in all of the

side legs and everything in this

have an additional side leg that

I'm not including any of that cable
that’s shown here onithe’map‘“* We Hé?él
miles vacable,thaﬁ%WE’héVé to maintai

Q. And of that 104 miles, how

closures do you approximately hs
A. Well, I asked the inet

would get that information for wme.

check and counted between the o
direct route to the Klein area,
the Kleins live, to be approximes
we would also have to add in altl
the other side routes. &nd se T
probably have over 200 c¢losures g

in this part of the exchange.

0. What about the number of

£

%

A. The repeaters that gerve ths
on where they're located, bur
s5ix repeaters.

Q.

serves this area?




and that is abbrevia

S-L-C 8,

Q. And is that the name ¢f a manuf

A.  Yes. Well, it was AT&T. Now
off and has become Lucent. -But at the &
built, it was AT&T.

Q. Let's talk about the cable that g

ultimately out'to‘theleeins?

A. We have various size cables depe

far from the central office we are.

directly out

that goes in

Q. What about is there any othaﬁ m'

want to make about the geography of ﬁhé

than what we'’ve covered?

A. I think it’'s important te underea

have obviously a lot of miles of cable tﬁétz?

maintain. Throughout this area, once vou L




eastern edge§5ffthéht
and Some of it isg Very;di £
on the tlme of the yea1
those-kinds of things,

The county appa ehw
the road and they donV"h4”
I"found over tlme that:

shlft one way or the;

,1onger go rl

”hj'they re 50

tlmes the road 1s shlfte

the road

Q.

able to determine that in revie
A, Yes,'AMost'of

placed in the 1964 time

certain sections of the

amount of cable in thisg
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where the Kleiﬁé}are;lo 

fact, probably half of this total

that limit. So physically we cannot

 copper loop. We have to also use ¢art

to serve them.

Q. Let’s get back to the dil

the central office and where &

difficult from an engiﬁgériﬁg gtém

A. Well, it’s difficule
we have to maintain ﬁ}éfﬁh?@i@al
also have to maintain the carrie

signals riding on thoge phygical

systems are designed to allow us o ko
eight custcmerg on ong carriesr %% 
need one physical pair tm-am@ﬁﬁxﬁ

This is important beds
you‘re out this far, you c¢an’'t pro
just copper so we have to maintain
part of the problem ig from &

we have trouble on the carrviar

isolate where that carrier probles
every one of the gix repeaters ail

So sometimesg you

between repeaters. That m




~the customer and you have.

repeater to the other;vﬁégﬁviﬁj

repeater, hook everything back up, go out
repeater, test the next section, cdme
béck up .

So it can be a labér-
can mean that as a part of the L;;Tg;
will be out of service wt
testing.

Now,
carrier side. The problem with the
that any time you have a problem on
cables, such as we have mice géﬁ’iﬁ
closures and they will ¢hew on ﬁ
will create shorts, Sometimeys W& ha
physically break.

And trying to isolate sxac
can be very difficult. »Rﬁdvﬁﬁﬁé
clean break, it can introduce pi¢
identify where that ig until @mm_d §
such as the cable completely breaks, ot
narrow down to a given locatioh.

Q. What happens when
water gets in there, what does vhe

phone?




AL The cable pairs that
customer carrier -- when we hav&'w&aér
we start having deterioration of the i
on each of those wires, that’'s oftenti
reasons why noise can be introduced
that the customer is using.

We can also have neige i
circuit because of the electrye
at the repeaters and algo the ei
we have to use at the terminal

For instance, if Yy
where the metal contacts are,
break up and Yyou start getting . st

those lines,

Q. Let’s talk about the Big

You look through the facilivies MapE &

did you see happen back in
A, The fall of 2 Lallw
and we did ride the route and wse ezl

their experiences with troubls reports |

area. In this particular aras Whers b
we finally found last fali, ang
been in the September, October time £

area, I believe, maybe six or eighe

Q. Why don’t you degeoribe
-




where it’s at then?
A. Six or eight miles south of w
live we found that we had a bad sectis

was about 150 feet long. We have gorie

and we have bypassed that bad cable snd

Kleins and others that live @ut'ﬁ

Now, understand that part
cable, maintaining cable, is you ey ha
in that cable that may start going bad e

other cable pairs are going bad., S0 W

it, if it has water in the cabl
intermittent type problem, it
isolate.

Once you get down
appear that it is a problem sssoeis
single pair. But as you «- g& Sl %%ﬁy
problem is to cut the cartier gyetem of
and onto another pair belisviang thab vou

problem.

But if it is a problem that‘s &

that’'s buried in the ground, you ean‘e
on, you may find out a month later o bwe

months later that the pair vou ecur ts fa g




to develop the same

to see that history happ
the entire cable may

And that’'s whas
understanding, is
pPairs in that cable,
for a while, ‘Laﬁéx

We finally isolated tha

.

than just that singl

Section of cable.
Problems that has bie
Q. Do the ¢

trouble reports

today?

A. I'm ot swass

And talking te

completely replaced vhy

X VR T i

wouldn’'t have gimil

A.

Q. Why is ohaes
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A
understand is a cahlse
something that ¢cauges

backhoce or the county

matter whether

old, it is going to be cub.

is going to be out of servies

cable cut repaired.

Likewige, 1if ¢
occasionally carrier
replace them. We have p:

and those kind of pe

just because vou yepl

Q. When vou
repair records,
reported trouble and ©

A. I did not gew
knowledge, I believe they
known outage or byt

we have is that efrenni

earlier, do not report &
it clears by itaslf.
kind of electronigss,

If a bad econtace

something gets changsd,
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a lot of other reasons why it might els
we're not aware of that, then it*s ha
respond to it. It also makes it havd

repairs because we don't always know £
everything that’'s happened up to thers.

0. And every time a techuician ig

ot}

it’'s going to be what, approxiwately 30
30 miles back?

A. Yes, but it depends a leot &
technician is. Obviocugly we don‘t ka
just sitting around waiting tﬁ.bé & &
our staffs to H&ﬁ&le’ﬁh&'?éﬁﬁmé-@f

for this locationr

So, theoretieally,
another call potentially. f#
they may be able t¢ get bt ﬁﬁ@ﬁ ﬁx
If they’'re at the other snd of Ehe o

miles away, it’s going te take

Q. And how many techkfle
that serve the Kleins and Mre. ﬁf’

A. We have two full-tima
the Valentine area. We have oans Eﬁli
that serves Ainsworth, whko =an alas H
Valentine. And then we have @ﬁ@ﬁ,’

functions and supports the @

[ SRR
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give their full time to ths

Q. One of the complaints
here today through a number of peo

time of having someone come out i

coming out until Monday.

people just don’t cowme out ag
telephone call?

A. Our crews are staffed

we will work. And any repair
to 1 o’clock, according teo com
repair by 7 o’clack‘:;N@wf'inqé‘T
Valentine Exchahgé, @f&ﬁ 19 &
And I would sﬁspéct there may
get the repairs done by %:

make those, or we would com

the next day.

We do not have a
over the weekend, sgo calls shas.
Friday would normally get d
it’s an emergency, an unugual

weuld do a call-out,

into, you know,
with the union contract.

0. What about the disgesisoant
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the private home numbers of techai
company policy on that?

A. We don't do that.

Q. And why?

A. People have a right te their g

have found that when customers kpow the

home phone numbers, they’re subject to

any time of day and night, inc¢luding th

night when they're aslesep. And ws

intrusion on their perschnal privacy and

privacy, and so we would not d¢ thHst.

Q. Has there been any recvard of |
this area calling techaicians at hems oz &

evening?

a. In talking to the teghaliel

reported cases to me where techuiéiadns i
have gotten calls at 2 o'e¢leck in the me

demands that they come Sub immed

phone.
Q. Let’s talk about what you're ¢
the fix, and you placed thia cable g

right, back in the fall. And basie

there’s been a couple sporadic, bub cer

problem has been resolved; is that core

might be some sporadic -~




A. Well, I want to be careful in answe
that. From our technician’s standpoint, loo
trouble reports that have actually been call
they are aware of what’'s gone on, they haVéfd
little trouble reports in this area sgince the

October or November. And it is their impres

when they replaced that cable, that much of

was resolved. And certainly we've had sone
today that would indicate that service .gs&e
gotten better over the last seveﬁal inv

But at the game time wé aré?cmmm
working with our customers in identifying p

And to the degree that we are aware of pro¢

maybe previously we weren’t aware of . we
to continue to work on thosgse. 8o, to the')
knowledge, we think we haveffixea.thﬁﬂ&-ﬁﬁj
Q. But you’re not -- you are being
more testing?
A. Yes. We’re going to go out per
think it’s prudent for a company Lo go ou

thorough analysis of the route. We have a

carrier systems out here. We have a lot o
from Valentine that work out in thisg @&i

exchange.
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these side legsfand'det&rminiﬁg wheﬁhé

our construction supervisor that he wills
trained technicians who will go out and s
analyze the cable.

Andehét,that,will entatl ig’

CO and working their way out to the er

any cable plant that is not meetirng st
may be becauseithefdabie’ié Wétde.SﬁﬁeTé
And 1if we determine that c¢able Qf Gi@f
replaced or rebuilt, we will do ﬁﬁéﬁ.

Q. And you're not going to @gqﬁ“
Commission ordef; you’fe going ﬁgﬂfuﬁt gd;
it?

A. Yeah. We have &iﬁéaﬁy“gﬁéft~§;»

to do that.
0. The testing. Now, that mean
have to go closure to clogure te do
A. Yes, usually. |

Q. So that means that sntire

almost to the end 40-plus milises ywmfrérg

do cable section by cable:secﬁianﬁ.ﬁi‘

A. Well, it’s actually QVéf/afoQF

plant that we will have to go throu

0. Is that testing, has it commencs

A. No. We are planning on sta
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0. So if it starts next WEER;
be for the entire tes&ing to be coneclin

A. Well, it depends aliotfmm Qhat;
and what kind of weather-relatéd,praﬁfeﬁJ
And obviously if there’s other emefgéﬁb:
have to make the techniciansiavaiiablé pg r
cables and that kind of stuff. B@k ogg hdpn~
could do the analysis within a GOKdaygpg

Q. Let’s talk about some engineering -

and let’s just talk if you were to repl

cable and carrier system for these pé@@kﬁﬁ
that somehow God gave us the money té do bb
would it coest, Mr. Peters, tﬁ'gﬁ 6ut th .
this entire system?

A. Well, the éost to dofﬁhéﬁ'ﬂﬁﬁld;”
work to come up with a detailédﬁéﬁgﬁﬁéﬁ
I've had to rely on some assumptions éﬁﬂfé
costs. Fortunately here, we have WEaﬁ'&pg_

and you folks live in the area would know

appears to me that the soil conditimnsfarL
favorable for buried cable. 1In other wﬁf@,
look to me like there’s a lot of solid rock:

ground that we would have to incur saxtreémel

expenses to bury.




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

| carrier work at all, would be in the

But given the fact that we have

plant out there, just to replace the ¢a

estimate that just the cable replacement, .

4.4 million doll&fs.
Q. And what if you replaced the ‘¢

A. If we replacéa thé~Géffiéﬁf$,

similar equipment, samé-téchnicai desd
of a newer vintage, the carrier equi
would be approximately 1.2 millien.

Q. What about the switches in ¥he

A. The switches, hopefully, wot

of the problem befbré'taﬁéyi

But if there’s & lét of §1id

the things I do want our swiﬁﬁhiﬁgfﬁﬁg&
planning people to look into is Whéﬁhé
a switch problem that may be Qagﬁi&g t
coming into the switch to be iﬂt&ﬁﬁm
calls that would be generating ﬁha@@vk

Q. I want to ask you -- you hear
testimony about that problem. And I-kﬁﬁwf

testing all that, you can’t give a fimal-
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what are possibilities of how that cb_”
A. The possibilities is partly the
be something wrong in the switch. 0% thgv
have is if there are -- becauserthe caf*‘
different signal frequencies, and Tpgchf
work on a tone or freguency. |
Stray cupﬁéﬁt on the 1iﬁES;GG,
interpreted by the s@itch as digiéﬁ&ﬁﬁmi
Obviously, a three-digit numberllik§}4g‘
easier for the switch to iﬁadvehtéﬁf
dialed call as opposed to a SEVéﬁ@mfi
or 11 digit long distaﬁce+dall.
Q. What 1is stray @urréﬁt?T

A. Sometimes you hévéJPQWEr@iﬁﬁﬁéé&»

the telephone network. Théjpowé&
riding overhead or in the aresa Gomiaq

onto the line. I don’t know if ‘that's a

That’'s something we'll need to inVQs

You can have stray current.

lightning hitting one point in the ﬁaﬁwdrx
traveling down the cables and being superimng
the frequencies of the carrier system 8¢ ﬁ &
interprets that as a dial call when it's real
inadvertent signal.

Q. In your opinion as an engineer,
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engineering principles dictate, based on what !

now, the replacement of the system?

A, I don't believe so.

Q. Why not?

A. Well, extermnal impact such as ca
mice getting into closures and chewing dﬁ"
lightning-induced type problems, all of the,;
things are not indicative of the age or win
cable or carrier system. That's going to cr
same type of problems if you have brand new
out there.

The real problem ig the -~ you

to contend with the great distances babwesn

customers and the switch. And theé longer &

e
the more chance that something can happen to
plant.

Q. How long did you say it would be u
tests are completed?

A. We would hope to be able to comp

60 days.

0. Would you -- does U 8§ West have any

sharing those results with the Commission?
A. No, we don’'t. Let me explain what
done in 60 days. 60 days would allow us te

cable plant and identify whether or not
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problems. We would expect to go ahesad and

problems to the extent that they can be £
the analysis being completed. We would ds
of the repairs would have to be fixed af

analysis is completed.

Once the cable plant has beesn
know that it’s in good shape, we would go b
additional testing on the carrier gystéﬁ?

and see if we can identify any désign abn

the carrier, or whether there's any defectiv

the carrier that would need te be repd

are additional work that would have to ke
days.
Q. What are CLASS servicess

A, CLASS services are switeh based .

Switched, to a large extent, is &

@

switch, such as call forwardineg, ﬁhx&ﬁwwéy
those types of services.

Q. The people that are served by th
do they have available some of the CLASS &
not all of them?

A. That’s correct.,

Q. What type of CLASS services do £

available and what CLASS serviceg dérﬁhéy”
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A. Services that are gensrated

should generally be available. That wo
forwarding, where the switch identif:

coming in to a certain number should b

third number. Other featurgsfs; 
a service that‘is compatibie wi&h'ﬁhé
we have working to provide service so that
not available.

Q. What about the Interﬁéﬁ Gl

a. The other day when I was dgivi
the technicians and they told m@Tﬁf;g
had added another line for Internsy
shocked. Because in my Gpiniﬁﬁ;2ﬁ§
at all out in this area. It ig
office. And with the analog c&fei
Internet access is something thas @ %
guarantee. And I was surpri@@&?ﬁhﬁﬁ
there. Apparently it isg wmmkimg,'ﬁ Q;Q@
guarantee that type of serviecs o

0. What service doeg U § West

network?

A Voice grade service.

0. Doesg that service, the voise

in your opinion, satisfy and of good

today?
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I know that we have many customers out theéer

the system that we have there, certainly s

| distances and the amoﬁht of cable plant arrd

' she’s at on the map.

A. I can‘t speak for every custome

never filed a complaint and so apparenhly‘f
them. Obviously, there’'s some customers wé
additional work out there to make sure th&ﬁy
service falls within the acceptable range.

MR. WELK: That’s all I have.

A. I would like to say I think the ¢
quality voice grade service. But, égaiﬁg;,

plant that is uéed to prdvidE'sewVieéﬁfﬁﬁf
the office, it’s an ongoing effort te mak
always stays inside the acceptable rangs.
MR . WELK: Thatfs all the»quégﬁi
COMMISSIONER NELSON: Okay. We
five-minute break. | >i'i |
(AT THIS TIME A SRCRT %ECESSf‘
COMMISSIONER NELSON: We'll

record, Do any of the other parties h

the witness?
MR. WELK: I need to revise. Has

conversation with Mrs. Figert, he's gaﬁ,ﬁa,

COMMISSIONER NELSON: All right.
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' telephone exchange rather than‘iﬁ%t by

MR. WELK: Thank you, Madam Chai
result of a conversation that Mz. Petersg ha
Figert, he would like an opportunity te &ﬁ
testimony on where he believes she resideg.

FURTHER DIRECT EXAMINATION

BY MR. WELK:
Q. So, Mr. Peters, did you have a
during the break with Mrs. Figert?
A. I did. We both looked at the map

section numbers, which are one mile san

indicated that she was just south of the

where our boundary is, rather thén noy
means that based on her underst&ﬁ&iﬁgVQ,,

description, she would be just barely

it.

0. All right. A&And T did have ma

19 -- Exhibit 19, do you have that before y
A, I do, ves. |
Q. That exhibit consistes of a Iéﬂﬁé:

January 29th to me from to Mr,. Es%ﬁﬁk.aﬁﬁ*

along with a letter dated January 13thk, 1

o

Mr. Klein to me, and along with a staff dat
And alsc there is some answers -Hat ragponi

gquestions that Mr. Hoseck and te Mr. Kiein.
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| Prepare those responses?

| Exhibit 19.

' BY MR. MILTON KLEIN:

A. Yes, I did.

MR. WELK: I would move fo

MR. HOSECK: May I questi

further with regard to that?

Are you swearing to the truthfu

responses?

AL To the best of my understanding,

they are true.

MR. HOSECK: No objéction.

COMMESEIONER‘NELSQN: Okay .

MR. WELK: I have nothing furth

COMMISSIONER NELSON: Exhibit 19
admitted.

MR. WELK: TPhank you, Madam Chai

COMMISSIONER NELSON: Okay.  Dbo

other parties, the complaiﬁahﬁs,*havé

Mr. Peters?

MR. MILTON KLEIN: Yes, 1 do.

CROSS-EXAMINATION

Q. In this Exhibit No. 19 and throu

verbal testimony,

you use the words a~ﬁﬁm

labor once at least, labor intensive and




regard with this rep&ir-p
19 you state that current Sﬁéffin ,f"
the amount of the work in the,VaIﬁmﬁiné;v
And I'm a bit confﬁsadi; If‘£
difficult and labor intensiveitg éét t b
timely fashion, how does that raq@naiié 
appropriate level of currénﬁ étaﬁf?fi‘

A. Well, labor intensive,. the W@?Vif

intended -- it means that going ‘¢ut ahﬁf

source of the problem,isﬁft something -
in a few minutes or sometimes evén an hou
doesn’t mean that when you look at the to

work that has to be done in the Va!

exchange, that we don’t have

©

So even though‘théxbﬁéﬁ_ﬂug_
better part of a déy_W@rkiﬂg?Qﬁjg 
another technician who'could#bean@§%ifu
troubles. And, obviously, we d@n¢ﬁ'ﬁ§;
spending half a day on each prﬁhi&mx@v>
overall, looking at the total amount @;
and the total number of people we hﬁ%ﬁ% %
we're staffed appropriately. -

Q. You stated that you ﬁin&ll&h
thought, last fall a cable problem a

approximately 150 feet of cable. AQ
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| reasonable for them to check back with ¢

date on when you did that?

A I don't have that. When I talkeé
technician, I didn’'t ask them forﬂexaqt;'
the technician that did it at that timé;f
remember. He would have had to gorie beck,t”
records. I didn’t ask him to do that.

| Q. Do you have an idea that was befor
October 6th when they found a short at the

residence?

A, I don’t -know: whether 1t Wag be

£r
L

that . I think it was in that general
though.

Q. Would it be reae@nable'Wheh wéf
large series of outages repartedf iﬁ gomet
trouble report and the technicians have a d
time pinpointing that problem and théy&ﬁéw”

about whether they have it fixed,ur“nmtw

other customers in the area given thig

see whether, in fact, that problem has be
their service continues to be quality?
A. Well, first off, as a technig

that’s more of a business question and

the best person to answer that. It is m

that the technicians and the manager of
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single day to find out whether the pro

- that the Teépeaters are in the prmpék L

have tried to be responsive. I belie
come out to some of the locations whaze
continuous problems.

And certainly in my talking &@  
technicians, they have a desire to make
problems are fixed. But I don'ﬁ'know“f

reéasonable for them to call eveﬁy sing]

A. Are you asklng about the wa

do on a proactlve basis going ferward.

Q. Yeg?

A. Generally that’s'gﬁmééhiﬁﬁ That
Case-by-case basis. At the nimgfﬁ
install the eguipment it ig tﬁsfé% ¢ﬂﬁ
eéverything isg worklng Properly.

Over time you add additional

carrier systems that were initially eg

add additional carrier systems, and aLH“

do those installations the signal stren

tLested to make sure it falls within pa
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“easier to find-andamqre-quickly to find

completed faster if a technician was d

Obviously as time goes on and
everything is affected, there is a poteéen
some variation from the original design an 
original tests, but that’s usually -- a @#T
analysis i1s usually done as the eon&itiav
reports warrant doing it. So I can't rea
average.

Q. Would you say ﬁhat - = you Qp@%i
difficulty of finding some of these prob

yYou say that it would be more readily ﬂu“& 

technicians could respond in a lesser &
guickly?

A. Are you asking whether repaire

area.

0. No. I'm asking if avpﬁk_ﬁg,l 
there’s problens detectimg'ﬁhé'prdbléﬁ‘
about the detection of the problems. 'W@

more efficient if the time period frem

reported until the technician is noti

time and would then able to find it MeTE
A. I don’t know how to answeyr that

the technician was say in the seutheen Q&rg

exchange, even if they were -- thay receiv




within five minutes of when you
still may not be able to get to
three or four or five, six hours lat
what else they're doing and where they*re
Q. Yes. But if he was able to
shorter period of time, would it im?f@véva
finding the problem?
A. No. I think it
because he started faster.
length of time it takes to do &
any shorter.
Q. 1'm not talking about 4
asking about the time it Lakes
A, That’s what I'm saying.
detected, he fixes the protlen,

Q. Correct.

AL If it takes six hours to

if it takes two hours or if i¢ e
detection period is going teo be the

when he got notified of the vroblem.,

might be completed faster ecange he

problem faster, but the detection peri
the same time.
Q. But are all these prablasie dat

they come out there?




0. And why mot?

A. Because of, like I

are certain types of problems.

Obviocusly if a cabhe;gep

out of service, you .can deduce

there back is a cable cut

service and who is not in seyry

that general area and you start ngﬁg_

Obviously, if there's éﬁhag
in a field and they’'ve got & big~h5ié
they’'re putting whatever in, ﬁeﬁces; Wi
would say, a-hah, maybe that's whetre
So that kind ofia~problem is easy to f

When you have a mouge that
telephone closure and they s&gfﬁ fnibb
insulation and when that winembiﬁwg.mﬁ
touches the metallic ground bar @nd iﬂf@

circuit, it causes trouble: and ¥

moves away from that metal piece the
That's extremely difﬁi&ult?f

And it takes a lot of -- you can even

you are up and not detect something like
there’'s a lot of wires in some of the

that is correct be a very difficult kind-




Q. But yet you still state ws h
current staff.

A, I guess I don*e ﬁﬁ&éféw

c. 1’11 ask another quéest

then.

A. If you look in the clesure axd:

visually a problem, because it'g a pr
- I mean a small piece of insulatieon
doesn‘t matter how many technietia
looking at every single elosure
problem. TIt's hard tea find.
MRS. FIGERT: Can it be
electronically?
A. That's what we
isolate.
MRS.
equipment?
A. No.
MRS. FIGERT: Why notd
Because,
MRS. FIGERT: Ifm gwri
mouse-proof your egquipment?

A, I can give you a technical

but basically a mouse can gee {;
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un

. mean these are off-the-«g]

 mean all telephdns

We do try to protect it &%

no way of keeping insects

rty
£b:

stuff totally out of

MRS. FIGERT:

by

but maybe there ig sgome

covers, seamless, I den'p

A. It
technology,
MRS .

A, I mean,
design 1is not unigus to

Ly

products. This is

4

MRS. PFIGERT:

| 2

to be made by somebody o

o)
w
e

about wire

[
j

capable of flop
AL Bven
can be subject

MR .

MRE.
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L you stated some o6f the oo

very few sections

Cwell.

as, you know, like new

- act of nature cr man-made

CRO

BY MRS. SHERYL XLEIN:
Q. You have stated that

are experiencing detériorabi

contacts, although you're

is, given this line i 3%

approximately. I& thig precty
line to be detericra
AL Well, let's

that given the 104 shest

indicates to m& thst

Chviougly,

earlier, 1if you have

mechanical eqgquipmant,
it’s not good and iu+ta

There are go
in to the cable becduse
conductors may not be oy,

be cut or closuresg «-

exposed, water geils into
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the cable starts to break down..

to identify additional sections af

'need to be replaced because

that's a widespread problem.

We have replaced those geetig

&

transmission standards, bubt that’sg
As fiar as the contacts
into that box and it has te ma“e:u

wiring on the back, ju&ﬁ by wige

there’'s moisture in thHe miw

pieces of equipment, ower =
that metal and it may nst be wmal
as you would like it to,
Sometimes probleds ars o
pulling the plug out, sanding
bit, putting it back in and
perfectly. It's just had thao
to be true whether it's brand
over -- you know, if you got

subject to be tarnished. Metal

Q. So is it pretty safs to

engineering experience you have mors

30-year-old line versus a brand new
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that anything that’'s brand new is usgual

that's been opened up is not as good

A. I think if you*re tall

GRS

better than something that is

Q. Okay. It would be less ¥u

and water damage and --

A. No, no, I don't agree with

brand new cable is -- you have to &

the cable and the individual wires sare

each have insulation around sach fndivic

Those are available in some

distribution closures whers

they’'re new or if they're old.

the age is not an issue. It’g the

sheathe has not been ever opénesd q#l

0. Okay. You acknowledy

this is a difficult aresa te providse g
number of reasons that vou shared.”

should tolerate and accept the lowasyr

from U 5 West?
A. My opinion is that vou’re

voice grade service, and U & Wseavr hasg

would like to be able to provide thatv.

E




figure out how we can do that.

better communicatidns.

There certainly has @ﬁ,;
that in times -not EVéf&thiﬁ§T§f;
| tndividual line is téporté& '

,hiStory to work from &6 ﬁélgz
that trouble. And sometimes it

different problems.

And I think we need to &t al

understand -- this is-a little
want to get this-oﬁftﬁé record
that eﬁeﬁf‘cuétdﬁﬁr
necessarily dué“to‘Ui§[:°”*

For inst&ﬁéé, folla
disconnects inlong diﬁﬁa
understand that that call gees b
switches over a loc.dff

on that connected path coul

There are times whan
outages that may be because goma
a trouble report. We're in the procas

isolate the trouble and to do that we

J 2

system down so that we could repalr b




And, you know,
me that sometimes it’s
because people are not

to repair the problems

service is going to be out.

up the phone, it appears it'sg anty

an outage caused by trouble; itte an &u
g Y -

deing the repair.

Q. Okay . Givaﬁ”nbaﬁ”wé*ﬁ?r
of the next cenﬁuryjfﬁ&_y‘
children who rééi&@ in our sz
access to the ifﬁ&%ﬁéﬁ?

A. I think given ths p
think everyone dughﬁfﬁﬁ kK

telecommunicatiocn gervi

cost wouid not be anp iﬁﬁﬁﬁ &n

physical limitationg. ‘That
to deal with.
We have an obligation e gy

services, to provide sthey

testified earlier, the guy from o
56 kilobyte to the Klein Sehoad

e &

something we could technically

rebuilding the system.




And rebuilaiﬁgitﬁefaV
know, 5 or 10 million dmllafé, and it
more than that 5ecause it's so far @ﬁt'
' probably have to put fiber out thers, &
to put digital carrieri fole it'méé e
millions of dollars iﬁ,tadayfg‘f‘
| something that U'SWngt"
MRS.'?iGEﬁﬁflycé
A. We have to. get the mone
shareholders. If théfe ig net ar%@ﬁy
we are not capable of doing it.
COMMISSIONER NELSON: Are tH

questions from the complainantegy

e+

CROSS~EXAMILT

BY MRS. JOANN KLEIN:
Q. Do I understand
West people, that because

' got telephone problems, I

-- and I have too. That
West? Is that helpful?
A. Actually, it

t is? Okavy.

Q.

[

Like REA goes off; we
there, all right. They'rs going te

don’t bother them, you know.




A. Yéah, it's'heléfilj‘;,>'gé
" be on the same carrier system; aﬁﬁ, o o)
wouldn’t know. You know, only we woul
| you call in and you got trouble a&ﬁ‘yai

trouble and they don’t call in, we may,

" on one system, ‘and SOAWe*maygndtg~§

problem on theirﬁsysféﬁfaﬂ:;

automatically fixed. ”We,ﬁopé'if .'
it helps us to be sure we pick up t
0. It’'s easier for you te focus on

- problem is then. All right. I+11

BY MR. RANDY KLEIN:
0. What is the normal 1lifs expsdta

system such as we’ve beesn talking?

A. I don’t know that we can angy
like most mechanical things. If &ﬁgﬁ-%ﬁ'
it’s still working regardless of tvhe
know that you can’t say that whan s

certain age it stops functioning and yoeu.

it away.

Q. These cable depths that ws Bave,
maintainers hit the cableg and I kuyosw ons
disced his several times. Why arssnte

level you aren’'t going teo hit thoge?
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' sometimes has dropped that

- practically and sand hills
| affect it. But, yveal,

by the blades.

maintainers --

They probably were when ths

. Do you think they dropped

We bury 24 ing¢

0 T 0O

You think

in that length of ti

A. I don't think 0.
know for a fact the road eleavad
inches.

MR. LAWRENCE KLET

A. Yeah, yeah.
the cable is buried at -

Q. (By Mr. Ran

engineering department

A. Yes,
0. Okay. 8o if 1 wa

hookup, somebody would ha

feasible to put it in at my
you would think they woeuld
system would handle it?

A Theoreticaliy, on




ffdiétanéé; and.

ﬁime. I would Iike GQE
“business office‘are‘déiﬁg %;,'
§:the record for your seiVide‘

And I prdbably w0&1d'

don’t think that always happens.
times when orders get taken and tﬁ&&f“
to the technicians to,wotkwiﬁ;fagﬁ they
physical geography, they know ﬁhé
where people are located, they cftenti
:that time that that servics cannot ba
location. |

Q. Okay. You said vou were aut
and you heard they had Internet aud y
it worked at all. Why on earﬁh«wﬁmla,g&@;

something to a school district and 1

it was going to work if thay were golng te

problems with it?

a, We didn’t. They bought 2 treguls
line. We don't know what they*re golng to
phone line. They did not buy a designed

They bought a regular voice grade Iline.
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‘plug it into the computer. We dida’t kﬁ@ﬁ*;

were going to do.

Q. So if they would have asked you tt
would have advised them against that?

A. I would like to think that we woul

to do that.

o. You're not sure?

A. Like I said, if they called ﬁhﬁ,3

office, I don’'t knmow that the people in
office have an engineering techniaaifé@,gé@
they didn’'t pick it up on the record, they i
aware of how far that customer wag.

Q. And I would think -- now, maybe

but if I was running a school, I mean, & &
in and they wanted an extra line, with the
technology is going nowadays maybe shoulda
asked were you going to use this for an *
system? If you are, maybe you should think
Wouldn’t you think they would be v%rsﬁ&r&mﬁ
to know that how many schools need :hrés ﬁﬁ‘

for a little rural schonl out here?

A. Our centers that take all of the

not even located in this state.
Q. Z lot of our problem -~ T bhink t

of what you’re hearing for ccmplaint¢~ﬂﬁﬁ
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talk to a person, just a person.

report an outage.

mom’s, you know. You can’t just gek an

operators. You talk about rﬁpbfﬁiﬂgva
okay, all right. Punchﬁonegﬁgff* P
somebody comes, to punch this, pui

you get done, it takes five miﬁuﬁ@ﬁ;:

And a lot' of times I've h

' I'11 grab a phone going to -- okay. T*il ¢

say, "Okay, wmy phone is not wor

that?" You’'ve got to gc through thie.

that, you know, the lines are hﬁ??w,,Wh“
people go?

MRS. JOANN KLEIN: #hy

pe
&

Valentine, Nebraska, and. you haves &
Code?
COMMISSIONER NELSON: Let*s cos

to the guestions.

A, Obviously that's net a

company. And I am not a part of tham-ﬁﬁ”i

decision, so I don’t know that I ﬂ@mld“aﬁﬁﬁ

that would be constructive.

MR. RANDY KLEIN: Being vou’re bhe

representative for U 8 West, we don‘tr have &




1.0

R

e 13

14

15

]
[+

17
18
18
20
21

22

24

25

{ we can ask, so I guess you're the lucky

- questions?

Y:there's times when probably they could if’

COMMISSIONER NELSON: Do you have -

Q. (By Mr. Randy Klein) Yeah. He sa
something about -- Milton asked him about d
It’s going to take the same amount of time
problem. But if something is broke, is~iﬁ~
find what's wrong with it than»whéh’itféf
again? Do you understand what I‘m saying?
phone is actually down and out, 1is it not sa
find the problem than whén the phéﬂé'iﬁvég

A. I would agree it's easier when ig*

0. I think that’s what he“s try

ig

could be misinterpreting but that’sg ﬁﬁ& Way7
understood it. If they could get dut thg{g 
phone is actually down maybe thanfaﬁﬁar it

or the wind has gquit blowing or sam&thingyf.

get notified faster.

A, Can I ask you a gquestion before £.%

that?

Q. Yes.

A. Do you operate a farm?
Q. Right.

A. Ranch, cattle?
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17

| them a full-tim
ﬁ]do to respond at =
| like us to respond

l-businessman thas

90t a problem £

Ebeen the third

COMMISSIO

be asking him gquest:

A. O%ny

have been, that

‘people that you &

to help put

around the

wh

Q. I'm not ¢

Ele

still having thk

E 5

the initial sds oty

they might get 1=

time you're gt

move up on m

working on other

COMMISS

0. Would

A. Obv

b

S

i
j
ks




7f trouble report on a
a business standpoint,
customer whose problem you'rs
I've got to stop what I'm
part of the exchange becausgse
problem right this minute.

I mean I
to explain to the &u

  géise’s prohlem;vﬂi

it’s reasénabké‘t

work that they W :

case of trgfbléw
commMT

guestions?

of the parties ha

MR. HOS
BY MR. HOSECK:
Q. Good asfbs

at Exhibit 19,

A, Okay.
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geographic area, therse*s

Q. And I'm looking at
of three and it’s the answer

A. Okay.

Q. It says, and 1 guois,
the SLC 8 provides gqualizy
engineered, installed, and maiatai:
this engineered properly? Was EhH3
properly?

a. Obvicusly I

Fv-d'

when it was originaliy 4

that it was engineered pt

Q. Ckay. Wag
a. Es far asg

Has it been

P20

given the fact that theaps

you continue to do.

<

maintaining it prape

Q. Well, 1f it*
maintained propsrly,
service?

AL For the

car doesn't work, i

and it has to be repairs




Q. Well, you go on tg

distances and you just mepnti

-underdesigned?

A, What do you mean b

Q. Was it
not capable of servising
A, No, I

Q. Ckav.

A. That guestion was

don't know.

Q. You Hhave how B

business?

still within its normeal
Q. But there have
industry as to whaw
this cable is.
A, I
a financial

don't think

physical cable will laznt.

individual conditioans

%
W i

;R
L&k

=

Q. Let's approa
What is the depreciati

A. I dan‘r krow,

&
43
o
et




financial person.
Q. Well, is ix

36 years?

A Yeah. We nmave &

Q. And vou have #g iy

A. I don't

A. Well, ac
deficiencies in ¢

have replaced nhéﬁ‘s”

there's cables thateg

still continues to

maintain it asd

Q. Okay .
it true that the |
the same monﬁhi?

A. Again,
assume that they
checked.

Q. With regard te )

those determinsd?
A.

analyzed.




determine the a;mréu ot Qﬁf_

-you have a certain number of peog

not able to complete the we

and maintenance

0. He &éhéfmlj_

| other words?

A. I w:cﬁ,];ds{ £h
with his boss, who 15t

| area.

Q. Do you know if héefs
additional crew to gerviece

A. Yes, hé‘ﬁﬁ@w

Q. And what was =- How

A.  Last, I believe,:

locates and other types of
up the techniciang to de me

Q. Would vou agres wi

to people such as the Kléins s¢ Mi
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A. I think that's

Q. And that they

enforcement if they need
A. The same angsweyr.
Q. And if they have hes

have the ability to ecall &b

iy
if it’s severe encugh?
A. Certainly.

Q. If this probles --

the courtroom, have yau

Al Yes.
Q. And, as I rsesii
arose at least sinee g

why has it taken uneif

"Proactive" testicg
AL Firsy I
assumptions. Mrg.

]

not had significant prob

o]
r

ot of customers out hsrs
been represented voeday,
them, my beliesf {ig chse

there.

o]
H
(@]
o’
’...J
1]
=
w
(@]
s
eF
£y

o

@

g
b

2y




| the problems that they’ve had has been the
:problem. You can fix one problem and fix it

well, but a different problem can CYop up.

may not be to your guestion of why has it ta

to fix the problem, I wouldn’t agree it’sq‘:
loang to fix a problem. There may be a ser
':ptoblems here.

Q. Well, excuée me, but maybe T v

I question. If I'm understanding what you'

do, you're going to go out and do a bunﬁh Qﬁ

 testing now, significant diagnostic testing
Proactive, I think, was the word you uge.

A. Yes.

Q. The question I have is why did y~g

now to do this significant diagnostic testin
this not started over a year ago? |
A. Because previocusly lo&king at'ﬁhe«
reports that were available to the compahy,f
portion of the total trouble that the Kle
have esxperienced, we can only make decisio
what we're aware of.
At those earlier times we thought
problem fixed. And, in fact, this last fa
replaced the cable, I think we could make &

 sitting right now we think that the problemn




fixéd;

But given the numbér~0£ QﬁS£
and the number of carrier'systémé, wé
that it has been fixed, go'@g"rewgdi@g

greater extent to examine ‘the totsz

Q. Who méke5 
testing?

| of this route,

Q.
2 | you have the

A. Tha

| of my job. It

' necessarily re
- decision. But.I

managers and requ

agreed to céapen@tél
I've reguested it»bffthgm
Q.  Well, did you monite

since the first of last vear?

A, No, I wasn’t iHVOlVed“nnﬁil”*

Q. You were broughi in,asré bé

troubleshooting team? Would that Be%a;

A. I would say it would be mdfe




9 | time the dec
'itaﬁting, Is th

A.

Q.  So who is ultima

14 | this to someone’s attention with

A. The local I&M manager

Q. What's I&M~méan?

A. I‘m sorry, installhti@;;*Vw
manager. And the local cdnstrudgiﬁﬁ‘
ultimately have responsibility'fdr7maii
services in this area.

Because of the remote nature

the sbate, meaning both Nebraska»&ﬁ&fﬁd_




- question.

| question. It

previocusly, but I suspect

aware of the ethnt

has asked.

MR. HOSECK: It is not

 1fthe first que:

We’ll take it under adv1sement

normal behavior.

T don't think
MR . WELK :

I made iy

COMMISSIONER NELSUN

stion before I get“tm

A

Understang that we can ﬁnl

| information that we’re aware of.,




J‘i,today that nmot all troublejtﬁat.hasfbggq
ivhas been called in. .
And, in fact, when I'Ibokédf;
trouble report for the complainants, itvi:w
that the trouﬁles had been extensive atféﬁm'_
 time but was not necessarily continuiﬁgg;f
we have not had trouble reports that oﬁr'i
reflect for the last several months, anﬁaw,
we have made significant improvement Qn&thﬁ
there. ‘

Now, understanding the ccmglex‘
.bytes helps to understand why it is somati
really understand what’s going on out there.
the records, for instance, may not reflect é~
that’s going on ocut there because trouble té
aren’'t filed.

One customer calls in @nd'mhéy%knak
other trouble reports out there, but thageg
called in. And in some cases we hHVE*dhéﬁ@f
facilities that are used to serve the custo
when those facilities change, it may be4hafi
one trouble history on one facility to the n
that’s being used.

So the connecticn is not always unds

I believe that it is the intent and da&ire’ﬁ
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easy to find. You can have a problem in.

- equipment that can introduce problems ©

people to provide good guality service o@t’;

believe the testimony today has reflected5b 
witness that the people that have requ” 
cooperative, they have tried, they feeili
are doing a good job of responding to thiV’
need.

But the nature, from a technieal &

of the particular problems out there, iﬁﬁ5ﬁu

and that may not be -- you may not be aﬁam&
We had one case where we had a_b{
channel plug that served a customer &n&fﬁw_,
had wonderful service, but the nature of ﬁf
that channel plug was introducing traub;e;
other workers, and all seven were compia n
And we were trying'toffix thaﬁ
problems, and until we realized that the &
was not complaining was the one that was in
the problem on the other seven, it wasn’t £
we understood what was happening out there,
the bad channel plug and cleared the trouble
other seven.
Q. Question: Why are none of thé'loﬁé

here testifying?
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hopefully we can work togéther tio get- it

A Because I am better gualified &

Q. Are you recommending any discip
against any of the local servicemen?

A. That is not the scope of wny i

help identify what the nature of the p

Q. Does U & West have a strategic
upgrading or replacing any of the Valéﬁ
A. Actually, as we speak, we Are
of upgrading some of the carriergibn'é
route, one of the other legs from SLC 8§ ¢
88CM.

Q. And what 1s the current statusg

strategic plans for upgrading?

A. Well, the upgrading is done dﬁ‘
basis, based on the number of Sp&rérﬁav’
customer services that are-requiféﬁ‘ We. 1
maintenance; we look at a lot of things,
a year-by-year basis. We don't have Qﬁf 
that go out 5 ovr 10 years.

Like I said, currently we are e

primarily because of growth requirements, we
some size core carrier systems on the roy
coincidental to that we are replacing exis

carriers and moving those workers over to th




? equipment.
ﬁnounéed.ﬁf
A

1 .exchanges

Q.
U 8 WeSt:to~ng

"fthey are i

A

“;f'one that pcssiﬁiy cou;ﬁ’
 providing the ‘dollars’
"it’svreaSOnabléfbus"”

ey

any manner? fn=otherfwdrdg,_uh

 people have had?
A I am not.
Q. And are you under—amyfbf

directives not to spend any more

than is absolutely necessary?

A. I am not.
Q. Are you aware of such ordear.
that you haven’t been relayed t

MR. WELK: Objection.
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speculation.
| MR. HOSECK: I'm asking him what
of.
COMMISSIONER NELSON: Okay. 'WE+;
and I'1l1l take it under advisement and y@ﬁna 
A. Is that a direction to answer the
COMMISSIONER NELSON: Yes, it fs&.
A, Okay. I'm not personally aware
decisions like that or orders liké’thEEQJﬁ
the company is being run on & businegs h&giv
at each and every exchanges. W& look at wha

reguirements are. We are endeavoring t@mB J

0. Well, you previougly testifiesd &*

cost 4.4 million dollars to replace the «a

this exchange?
A, Regardless of what h&pﬁéﬁﬁ'wigvk
retaining the exchange, we wwui&ﬂﬁ@nl&m&é
of expenditure. That would not be u prul
decision.
0. But in the meantime, vou do agre
people, these complainants hexe today, ﬁﬁ@éﬁg

basic telephone service?




0f course.
MR. HOSECK: No fi
commiSSIQNER NE

‘guestiong?.

i several .

A.

" within U g Wéét-tér{xt“%y.,

11 | boundary? The

QLKEA?iémﬁiﬁnQv

A.  The |

| Nebraska LarTa

have sdmétimef
that LATA; rights
coMstszoﬁER, 
out of the Valenﬁinezswibeh;cc
code, could they? Am T noﬁ Qbipgdt?
A. 605, I'm SOorry, I'm md&'
area codes up here. Nebraska?

COMMISSIONER SCHOENFELDER:




Is that different than
¥est of the people inp Valentina?
COMMISSIONER SCH@ENFELDER
because that’'g Nebraska ' That“
code .
 A;

switch go 3¢

‘:residefin the &

kind of per

| if I'm correéﬁ;

A, Wait g minuté’ WQ'géﬁfﬁhé“
up to the map._

| CoOMM: I S S I ONER SCHOEN‘FEL B 3

talklng about carrylng the Lé&g‘

know if they’re ip the‘South‘&a

LATA.
T think it’s one paga, |
COMMISSIONER SCHOENF&L&ER@kH

one LATA State. I don'¢ know &b@&ﬁ N_;

think it jg.

A, I think what happemad ig thi&
line here. I think the LATA that E ag

Nebraska Crosses integ South Dakeota, And

this areg is South Dakota it'g &tilllé




the Valentine Erickson switech. Is it &

Nebraska LATA down here. So we coulﬁniﬁl
for instance, from here or from here. It?
out of the switch here at Valentine up te.
COMMISSIONER SCHOENFELDER: You
carry it over to Winner? |
A. Right.
COMMISSIONER SCHOENFELDER: Ymﬁ7 
it off to an interexchange carrier? |
A. That's exactly right.

COMMISSIONER SCHOENFELDER: T

A. Now you’re asking meg qmesti@ﬁ&fthl
studied for. It’s my understanding tha&ﬁﬁhé
switch is a digital switah. B

COMMISSIONER SCHOENFELDER: But is

switch equipped to do Caller ID or & &ﬂffi

A. I don’t know. I mean, it ig a
switch. I don’'t know whether it'e been
had that feature packet intg it.

COMMISSIONER SCHOEBNFBELDER . Hﬁﬁxﬁ;
deployed a lot of Erickson switches at @ﬁ&é,,

were digital but were just basic, and thag

services could not come off of those switehy

know if the one in Valentine has advanced. e

A, I don’t know.




1 COMMISSTONER SCHOENFELDER : Ok

2 the Klein School over here And I have a7

3 | concern. I am concerneg about everyone ﬁé

4 | quality service. 1 have a major concern wi

5 | school that cannot, under the emvirﬁnméﬁt,s

6 | Internet service. Is there some way with £

7 | or with your carrier system, some way &'a

8 | an inexpensive fix for that Klein S(:hcml‘3
9 A Not that 1 know of.
10

COMMISSIONER SGHOENFELDER:
11 electronicsg? There's ng way you &an load &

12 | realize it'g a long ways from the

13

14 | certain eéxtent. The techanology leaves e

15 in time., But I dgo know tharet g %mmerzmeg @

fixes you can do to boost tha sljnal g h

A, The problem --

COMMISSIONER SCHOENPELDER:

those schoolsg?

A,

The analog carrier ig not capa

digital Services. So the only way w&vﬁéuiﬁ“
like a 55 kilobvte line, whiep wag
would be to replace all of the ana’og ca“

digital carrier.

: COMMISSIONER SCHOENFELDER: &s Ehi
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and I just --.

5 | Heart of the.

Stuff,

= complainants areﬂta

repairman gets @utnﬁherg”*'
country a lot likemfhlé;’

have a lot it andfthgn itwdgie'“
what they’re,saying is‘the'méi,
one of your carrier systems: or

| pedestals, wherever it is the m

it’s dried out by the timeé the -




10

11

12 idiscussions with the local people andfb

13 | supervisor to having set that up, but I'm ¢

14 .

15
186
17
18

19

L if they can find at one time before it's drie

that imposgsible for you to do, or can ycu;f

{ partnership with the pecple that’'s out i

him.

| bit different than what I thought I hearafé&

And what they're asking U S West

dinderstand this correctly, is to come out the

tyying to get that done?

A. I think that U S West is wil.

we can work something out where we can have!
communications and resolve the problem

there.

I think that will take some furi

willing to take that back to him and disﬁﬁsf
I think the way you positioned it

the way that you positioned it is canp we §§’
resolve this problem, not necessarily to ha
access to technicians on a forerr basis.
that the way you positioned it is something;
feasible. .

COMMISSIONER SCHOENFELDER: Okay. -
guestion you talked about rolling out a new

carrier system in part of the Valentine Ekch




Yas.

COMMISSIONER -

carrier Syﬁtém,&dé‘;;‘

COMMISSIONER S
%ﬂanalog Carrler‘syst_;;,

A Yes.

fdéploy saméthiﬁg

tgnals on th

f@éwcent anélogﬁar7L

| go out and replace- all @f
“~Vd1q1tal out there itawaglaf

idollars.

ﬁithat's all 1 havéf°‘

COMMISSIONER -
| go back to the CLASS se'“

{ really available there Véféé

;available, Caller ID wouldn’'t b

A, First off, I .don’t kne

generic is as far as what functic

” been built into the switch. So I*haVéatb;w




gl

’.ﬁuéstion based on what types of services mig
possible to be provided.

And whether they’re provided today:
don’t knhow. Voice messaging, I believe, is
| something that’'s affected by analog carrier b;
 that is a service that’s resonant in the swit
 1ike call forwarding.

COMMISSIONER NELSON: So it is -ava
A. If that switch has been upgradedyﬁ

I that service.

COMMISSIONER NELSON: You brought th

up about CLASS services would be available,.
- available, and some are not. But the onlin?
service you talked about being availablegwés>
'forwarding.
A, I was using that as an illustratio;
COMMISSIONER NELSON: So tell ﬁé;;

vyou think are available and which ones yoﬁ*ﬁ

not available.,

A. Can I have a moment?
COMMISSIONER NELSON: Sure .

(DISCUSSION OFF THE RECORD.)

A. I think that would be a good discu:
I would be certainly willing to do that and :

filing to provide the features that are availé




ol
e

{ the switeh.

COMMISSIONER NELSON :

That wo

fﬁﬁaeptable,

Whengﬁdu.ﬂé

you might have fixeﬁfsbmébf

somebody elsge pémpl  

| records .

£111 where the entryxmabeg sgm
fixed bad cable pair or

really doesn’t give us a hiStOrY

P rechnician had to do.

Lo sit down with the technicians

me,

Unfo

-fe@laced

The best thing 1 could preb:

Lo the

best of their memory,




kinds of things may have happened; '

' like me to do that, I’1ll be happyip'

technicians and get that informéﬁioﬁf
COMMISSIONER NELSON: Okéy?gi

acceptable too, You talked about‘, €J

You know, when they were talking -

whether or not people should have acce
| And what did you mean by phyﬁical<iimi‘

A. Given the distancé:ffom@ﬁhé cent
switch and where the customer resides, or in
where the Klein School is/located, there’éré
physical limitations as to what Eypejof ser:
provide out there. And in this case we ¢o
provide, for instance, a 56 kilobyte service:
out. It just physically won't work.

COMMISSIONER NELSON: Given the-éy;
yoeu are choosing to operate there with; ri

A, I would say unless we replaced it‘
and digital carrier of some type, possibly
carrier will work on the copper. I would have
back and do a more thorough analysis, but’l'&
if even the physical copper with digital cax

be good enough out there.

COMMISSIONER NELSON: Earlier thefd

testimony as to the different schools. Some




| served by U S West and some were ééf¥ﬁd
i West . Is it fair for me to assuﬁéfﬁ 
 would have the same physicai limib;fﬁ&ﬁ;
would to serve their schools?’
A. Using the samEJteéhndlégy,’?@_
'Wf’why our attorney was trying#tﬁygét:ﬁqﬁ,
and the witness didn't have;ip:aﬁiﬁéﬁﬁhgg
hag central offices and‘ho@ Gl@éé"tﬁ@éﬁf
the central office. In areaS“Wﬁé#é:thé}
very close to the central office?iitfé m
provide those kind of services. 'so,m,d@n_u
the Golden West. netwerk looks likem .
COMMISSIONER NELSON: Would you
terms of providing like the Internet servig
for these people, unless you go to thfstm&
kind of system, that that’s.goimﬁ'
there? 1Is that what you're sayiné?-
A. I'm saying that theyﬁé@é@m-b@j
access now. I think that that'g éreatﬁ;,
but certainly it’s not someéthing thaBCWQf
really viable over the network that’s th
that they have some access. But to pr@viﬁg
speeds like 56 kilobyte, I don’'t see a &é
work that far out without major rebuildiﬁé &

network.




10
1

L2

| closure, the closure is above ground, and

| a telephone closure, it can still create

Now, I did say kiddingly to Ccmmi
Schoenfelder that maybe a wireless solution W
work. And, in reality, maybe that is a solwﬁ
would work. You know, some other technologiév
investigated. Obvicusly, in this location th?
limitations because it’s a long ways from;, ¥y
area that might support those type of'&éﬁﬁg,

COMMISSIONER NELSON: &Am I to assi
that -- you talked about most your cabie;wa"
undergrcound, so is that -- what percent wgul
underground?

A. 100 percent. ;

COMMISSIONER NELSON: 1It’'s 100 per
underground. So why would the waving of the

stuff be a problem?

A. The cable, when it’s in the tel

changes in pressure, like the wiﬁd‘thaﬁ

morning as we were driving hers, even*tha

difference between the ocutside and insidéféi
closure and it can cause the wires to move .

COMMISSIONER NELSON: In 199% éﬁ ‘
through 1998 they said that they had a lot m

problems than they seemed to be having today
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23

24

- that we’'ve done out there.

20

said you replaced 150-some feet of cable dﬁﬁf
you think this may have resolved the probleﬁ'
the only thing vou did is replace the cable?

AL I don‘t have a full history of
our rétgrdSmj
there have been cexrtain sections

of cab 

replaced, although they have not been It
sections.
be time:

Obviously, there would

done repair work om closures, or I know we r
some of the older closures out there with :
closures and rebuilt those sections of the
are above ground where they loop thfough

But the statement that I made about the 15

more to the issue that there has been a . h

trouble out there and it has been difﬁic@it@
isolate.

And I’'m sure that we have géng.qj
than one trouble repair call on a number of
customers where we couldn't -- I mean we di
that seemed to help, but it never completél?
problem. We believe that when we isolated

to the wet cable, replaced that 150 feet of

it helped to eliminate the problem on a more: p




-may still

- make sure

completely fixeqd it. To the degree that the-

be €Xperiencing some Problems, we- w,

that we get thoge Preblems fixed

that will be anp ongoing effort .

COMMISSIONER NELSON : What. Gawéas

ring?
A, It can be a number of things.

bad circuit pack, or eircuit pack that 4

A, The point 1 Was making ig that not

Lrouble reports are necessarily associated wi

local loop. For instance,

a dropped long di




t that you're having‘ﬁfbﬁble W;ph,”’
| that every time yo
associated with th

| point that

| righto?

A.

'“l%nprmally experience a

‘the line. You know,
- call and thenj§qg~'
again and youw. can m

'happening in that CéSer

It's just not something that 1

| associated with the darriér d_
COMMISSIONER NEES@N?

things get wet<andvthe<cdﬁnth¢ “

mean, it could havevbéeﬁ co

" to be on a long diétéﬁdéaca"

I because T-




calls as well as sometlmes lesmng

2 | it could be when there was a long dls
 Wouldn’t water sometimes disconnect ped
- were wet?

A. It has been my experlence R

don't have symptoms that ‘*'S&Y.ﬁ*t

-middle of the ¢
| then immediate

9 | receiver SEE the

3u.problémr
| a11 the-queEti
EQMﬂ,J
:gExplain the‘41‘

Al

A,

ook into that.

And probably 'w
planner and engineer for Valentlne'
do some more research on that 'vygt_
it could be possibly the eWiﬁéh, éhé-é

| wrong in there

, Or it coufd~§bssibiyf




.garrier,

| being 1nterpreted by the- 

leen the faCL_

”lthat are. belng ”called
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COMMISSIONER SCHOENFELDER: I

that I don’'t want to have dropped becauééfmv
complaints have to do with billing problems
you agreed to have someone take care of the
problems with them. I want to have at Least
that we get a report back on those billing p

before we make a final decision in these ¢as

MR. WELK: How would ydu'liké4ﬁ

COMMISSIONER SCHGENEEnﬁﬁna Lfﬁi;
discussion. I understocd vou Wﬂrefguiﬁg §§
cut and it wouldn’t be this witness. Eﬁt’I
to, as the attorney, to make sure so ﬁ&§ﬁ &-
complainants know that if they're not gaﬁif
need to let us know some way.

MR. WELK: I would like to have th

with Colleen with exhibits we've got anﬁfm v
be the front person on that so she hasg wﬁat'i
complaint is, what the bill is, who to ﬁ&g B
And then I would propose, Commissiones Schiger
that we then give you a report back &n'whaﬁ~@
found and what she has done. =

COMMISSIONER SCHOENFELDER: I wou

the complainants then to at least let us, ye

know whether they’'re satisfied or not with t

problems.




MR. WELK: I'Woﬁ&dpémpgcﬁfw

to the complainants and if theyigg e

W_bedaﬁée I,ﬁhi@f”“‘
g l eft,

MR .

A,
technical parameters . .

COMMISSTONER

A, Righf.

COMMISSIONER NELSON:

go back off the record and talk abc

(A DISCUSSION WAS HELD

COMMISSIONER NELSON: Bacl

MR. WELK: .ifllsréﬁféfa,




what we'’ve agreed.

In response to Commissioner Schéé
Chairman Nelson's comments about the -- a_
representation that we would assist the co
with their billing, we have offered this sbo

That before we leave here, &ilvéf
complainants, to the extent they have a&iﬁﬁ
available, to provide them to Collgen Sevﬁi_

manager of regulatory affairs; and she Wiilj

to resolve the billing disputes and to ccrf'*
then to continue to communicate with thé‘és
as they receive their bills, because the
in the next billing cYclejtth‘h&vénﬁt&@{a
But then at the'ehﬁ-whéﬁ7we beliex
rectified all that, we will ﬁrdﬁide,&-fﬁ;ﬁv
Commission, with a copy to the cémplainﬁﬁgsj
complainants believe that they've noﬁybe“;
they would have the avenue tovtgll the é
their billing complaints have not beenffé 
COMMISSIONER NELSON: Thank ydﬁ;ww
you like to redirect?
MR. WELK: ©No, I don’'t have anyt; 
COMMISSIONER NELSON: Do any of t

want to ask any other questionsg?

MR. LAWRENCE KLEIN: I‘'m wondering




problem is revol?éd.with hﬁmp<Gr if we!

ongoing problems until somebady,g;
finds out what'’'s wrong?
MR. PETERS: What

‘through you folks and -- i

of what's
the cable and try to do a more glgb&l g
repair. | |

At the game time, I%wéui& iiﬁé@fj
our field technicians and létyﬁﬁﬁﬁ kﬂQ%5ﬁf
problem is perceived to be farjgxﬁatér &

before and try to effect some communic

of you to work on your in&iﬁi&ualvp£5 '
we can get those fixed. |
Obviously, there’'s been a‘lﬁti’
today that provided testimony, and it Q_
if Mr. Klein wouldn’t mind if we kind ﬁﬁ
focal point. But we will be warking‘W£ h
individually.
COMMISSIONER NELSON: Mr. Kléin »'
have other questions that you want? o

MR. MILTON KLEIN: Well, same 1




| applies to the billing. T don’t

" 5to ask that, but we'haVe~?é°EhiéA
problem than the four people in hHere.

addressed some of -- thatrsaﬁe dftgh§~_

indeed left that had billing quest
Some people had in'w;i“

they would and that some;qutiéﬁﬁtggfﬁ

disputed, but_thbée peoplé ;“'itﬁé~§1--
also ought to»Bé;haﬁdled iﬁ?ﬁherﬁéme fa
he’'s suggesting. |

COMMISSIONER NELSON: Are you ©
about the people that were heré'éaéay 8 wi

MR. MILTON KLEIN: No. I?m askin
whole neighborhood. There’s a nunber «- the
several individuals who indicated they had
problems who weren’t here today as Wiaﬁé

MR. WELK: BillingAis&u&g, wﬁ 
have one person that people call, =all ﬁﬁ
way we don’'t lose track of this. 36 i?ﬁ;
the person on the billing that dugh& ﬁéf

person so we can have one persan.td domn

MRS. FIGERT: How do we reach
MR. WELK: She’'ll give you u
MR. RANDY KLEIN: 8he will Hhar

complainants?




MR. WELK: Any complaints.
billing, we will have one person

“right?
you call this on the reco
MR. WELK: If you were |

complaint, vou shouldn’t p&yﬁfdﬁ &

didn’t do.

MR. RANDY KLEIN: Like T

who to go to. AT&T?

MR. WELK: It is confusing,
got plenty of cards.

COMMISSIQNER_NELSQS:iQmﬁ& b
you're talking'abdut, thoﬁgﬁ¢vgﬁéé't
here and/or complaihed; right?

MR. WELK: ?Righ&. | | ;

COMMISSIONER NELSON: féﬂﬁh&ft
enough? 1Is that what you had in miﬁé‘
Yyou saying broader than that?

MR. MILTON KLEIN: I would resg
request that she be asked to go hhre&gﬁrﬁ
that I put together and do all of the ind:
indicated that they had this problem ahe

contacted and have the problem resolved.

T




asked.

COMMISSIONER NELSON: That' s~

you were saying., Would that be agre a

MR. WELK: Do they have

attached? I didn’t have time to g
| MRS. SHERYL KLEIN: Not a
MR. WELK: We néed ;o4k&d 
is with the billf 'That’stLneyj-Imeﬁ?'
legal objection:ﬁeré;*/Bnt“bhe{peoﬁmé
complaint, you ‘have got to givéfgblig
what their problem it so when they ca
can say for cuétdﬁei7X this”is'ag$45f

you’'re going tO'have,people‘gpeﬂd agr,ﬁ”

you can have them put theiﬁ{biii#,tdg
are, you've got cifékes, that’s gﬁe‘kind;
needs to go tétal;theﬁ up:and get. rid-
COMMISSIONER NELSQNgk,x,nhin
agreeing to handle those:EQmplaﬁﬁts,if
Colleen and submit a bill.
MR. WELK: Give them a bill and &
Colleen. ;
COMMISSIONER NELSON: That woui
then. |
COMMISSIONER SCHOENFELDER: I Ehin

Mr. Peters 1s asking Mr. Klein to take the




of on who is having trouble probklems. IS
understood or not?

MR. PETERS: Yeah.

MRS. FIGERT: Should we report pro
him then?
MR.. WELK: No, .no, no.

MR. PETERS: :Let’'s clarify.

asking 1is that everyoﬁe report tﬁéit~dW;
‘through the normal‘repbrtinggpmmc539$jg:

fact that we haVefongoing work we’ll ‘b

- there, as we are out there ddiﬁgﬁbegtiE'

time to time call Mr. Klein and say, " ou

going to be out in this area on these ﬁ§;7
tests. "
There may be timesg we have tofﬁ§5

disconnecting clients while WG'ﬁengingfﬁgl

need the people out'in,the.areaipdi

we're going to be working;at ﬁhaﬁ'pnft
you guys are apprised of what weefé*a

On top of that, we will be 't
through on an individual basis with th
trouble that has been testified to toda
people who have testified, we can work w£“
may need a more complete list of names and

numbers from you since you know all ﬁhé;§ Q
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¢an work with those people to try to sélvq
individual problems.
Generally, we may want to callfM’”

and say, you know, "How does thlngs seem“
out there? Is it getting better’ Is itf
same? Is it getting worse? What type of pI
assuming there’ s some communlcatlon g01ng
community of interest there, and*he‘migﬁﬁyb

that. If that is not something you can do

know that right now.

MR. MILTON KLEIN: I'm not sure 1

MRS. FIGERT: When we call in t

to U S West, we also need to et him kno
MR. PETERS: I don‘t know to wha

there's conversation,

Mr, Klein'g responsibility to do that .

willing to do that, it’s hisg decisgion.
But I think it's a whole lot bié&
company continues to contact the People who i}

complained and let then know what's goingﬁoﬁF

it’s going to happen, because that seems like

lot of responsibility,
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MR. WELK: But the customer ought
the responsibility to feport.

COMMISSIONER NELSON: They still hg

responsibility, but the communications betweg
company and the complainants should go on not.

Mr. Klein.

MRS. SHERYL KLEIN: We're not :goi

liaison.

MR. LAWRENCE KLEIN: I talkedabé

while ago, and I asked him how: come thls ou

reported. I reported 1t 1n,?and it wasn“l

my number. And ev1dently he hasn © got¥

it being called in. But I called It oin.

because his phone is out of: order

MR. RANDY KLEIN The repalr Wi

on mine if he looked- under my. - number >9Hege

under just the four complalnants.

MR. LAWRENCE KLEIN: I understood '

right?

MR. PETERS: We have 40 customer
on that route where you folks live,*ﬁO’I;
through every 40 Customers and try tolﬁuil&

I looked at the ones that --

COMMISSIONER NELSON: We do ﬁééd

te redirect, Recrogsg?




called in to

| like me then

COM

excused
MR. PET
7 | you want me to,

f_fclarificatibn,?’"

| their phone serv1ce out and thedi

:wlatever "

Then we can take a report




it would be helpful, you

MRS. FIGERT: = C:
quuestidn?‘ Sh
elderly. It's blizzar

inS;ﬁto re

"foutage.ﬂ;SﬁE{

How is she

I relay the fadbﬁtg‘

MR . PETEiszniffMi
‘and reported his t;ppbie and Héfsiﬁ‘)
‘had trouble also,rit«WQUIa‘bé‘ﬁ
became aware of4thérfact,tha£fYOu§
if a second call was mé@g. QEﬁ*i 

line being out before:hewﬁQKQS;g
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gometimes more frustrating than a newer car,

' me the bottom line in'connéction with th

"process is financial. It is fiscal'to ME,

would be that keeping an older car repaired

doesn’t mean that the old car doesn’t work.
MRS. FIGERT: Are we allowed to giv
statements?
COMMISSIONER NELSON: Yes, we are
to that. Are there other questions for‘Mf'
Seeing no other guestions, thank~
you're excused. .
Does the staff have anY“witnég“és
MR. HOSECK: No witnesses.
COMMISSIONER NELSON: Okay-. 45 
doesn’t have any witnesses, WGuldaﬁhé comp
to make closing statement? |
MRS..Fiaﬁﬁﬁg I wp@ld;g*z hea

but I did hear the ‘word shareholder. aAnd

I'm intexrpreting.

As a business person for BB“ygé_
I've heard a little bit about the diffe
profits and service. Profits are nicé{fmé"
shareholders happy. But 1f you're notipag
service, you’'re not going to make profitgg

don’t have profits, you’'re not going to hav
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People need basgic phone serv1ee:dfd th}_

phone Service beyond the
matter of fact, they are not getting:ei
And it appears to me from the

S West has taken inp thi* matter that they

Seeing the foresgt for the trees The trees

up in front of U 8 west for over a year dn.
complaints from these complalnants

And what 4ig the solution?
go to the Problem and the trouble of
Complaints with this Comm1s51on
for a hearing, U S West Comes up with what

proactlve testlng System.n

If this woulg have really beep proa

is

—_— e




> | in treating their customers falrly Incit

wotlld have taken place well over a year‘egﬂ
"probably would not have had to take plaee"
‘-ﬁhese people could have gone on about t

without them being intErruPted in-theﬁmy

'vhave, I seriously question the serlou;

And as the ev1dence has shown,}

in this matter is to sell ‘the exchange

meantime, thesge people have to livefﬁére
call their doctors, they have toQGddaucp

businesses, they have to take their kids

| They have to do everything that oidiméfy%”
their lives when they depend upon»reliéf
service. The phone service is not reld

And what do we get? A_proﬁige
mind you,‘thatfwithin 60 daYs-teetingjwe**
There is no solutlon that S been brouéﬁt
Commission.

And in all due respect, I as

for an order. This has gone onpn long eno;

People should be able to rely upon the«@é!
there should be an order to upgrade th

Thank you.

COMMISSIONER NELSON: Okay. The

discuss the directing of the schedule

s, so le
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STATE OF SOUTH DAKOTA )

: Dakota:

# | pages 1 through 209, inclusive, was re

+ stenocgraphically by me and reducsd to
{ transcript of the said hearing is & true

| place specified hereinbefore.

)
COUNTY OF HUGHES }

I, LORI J. GRODE, Registered Merit

and Notary Public in and for the State of '§

DO HEREBY CERTIFY that the abc

4l

I PURTHER CERTIFY that the fi
transcript of the stenographic notes at tHe

I FURTHER CERTIFY that I am not .a
employee or attorney or counsel of any of
nor a relative or employee of such attor:
or financially interested diréé&Iyzdr“Jn
this action. '

IN WITNESS WHEREOF, I have heyéu"'
hand and seal of office at Pierre, Sodﬁﬁfbék

12th day of February 1999.

Lori™~J. Grode) RMR,
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» “HC 14, Box 37
Valentine, Ne 69201-9611
‘“Ootober 7, 1998

Consumer Affairs

Public Utilities Commission
State Capitol Building

500 E. Capitol

Plerre, SD 57501

Subject: Klein phone Problems on (605) 378-1709; 37
Desar Sir/Madam: :

i humidity, not -direct water
the same "gystem” as this neighbor,
s all

g Several fagtors contributed to the dlfficulty in hifs
this problem: ‘
- 1.) By the time repa

reports, the area had.- probably‘dried an;
longer shorting out.
2.) This rural system (I believe: theyxv
“8lick 8") operates at high voltage.
less than a 1% drop in voltage, which ap
to. detect. ' '

*Desplte the likely repair of our immediate probl
still have several questions in reference to
reliability of our phone service: -
1.) Are all rural phone systems this f£i
gifficult to trouble shoot? Would a differi
design be more reliable? L
2.) Would replacing all the old wires, inecludin
those final legs to the residences, reduce potentia.
rroblem spots? '
3.) Would a more direct reporting system sh
time it takes to answer trouble reports? i
customers report problems to a central offiec
work orders to the field staff.







1. Poor quality conversationa. Many of both local and long
calls have been full of static and other odd sounds, a6 much that co
have been difficult to impoasible.

2. Cut-off calls. We have had many calls cut off abrup
goes dead.

g,:sounds. The phone, while not being,uaed,

1nvar1ab1y 1t ig 51mp1y dysfunctlonal.

i} 4. Dead phones.
- completely dead or, upon llftlng 1t up,.
. ablllty to send dut or receiveé calls.

5. Difficulties in -doing-business. When thﬁ phmned
cannot receive or’ transmit calls, e-mail, wte. We run oue
- home (M. & S. Klein, Inc.).

ﬂf'openation.

Last spring we were wrongly billed: -3¢
local directory assiatance. In February alone
That did not make sense, as we have la¢
of these alleged calla occurred du:xng the ,idd
to times uhen our phone wasg naking thosa odd uaaﬁ

: "We'll take these charges off your bill THIS TIN
,happen again!”

Another time we were told a US West helper (upon t v
outage): “Well, if your phone doesn't work, have yﬁﬂ éa,, i
phone instead? We can help you get that secvice™.
reaponse. First, we pay for regular service and expe t b7
Secondly, we are in a "dead zone", so cellular is not an épt

We have called the SD PUC on a number of occasicns. Thiy ¥
contacts with US West to urge them to remedy the problems. That
resulted in any permanent resolution.




(1. HOW THIS HAS IMPACTED US.

1. Spme;tYPical episodes.

i%cQuld not get thr

‘Health andvwelfareaof_qurafami;y;

’encies. We are. very €
tening farm accident o
Klein.
dzcapped, have almllar ph fie
aint. Other neighbors. in
vices.

. We are very worried about such:situations occurel
to- mummon help. ‘

. WHAT WE WANT DONE.

We want the line fixed completely and Derm
' 100% rellable level. thi

.jganhfit found and implemented now. ‘W

. whatever investment is necessary to £

We alao want to be reimbursed a reagonable amount for the
sarvice and the associated stress and hassles. 5t gE

‘>,ﬂ@k‘ A oF /@@j/?f‘/u> Jrst of eatds {;f fervtul
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- 10/11/98

ase-ccept this letter and the attached phone bill as i

© Atsboutthe same time; tay in-la
.same kind of erroneous'charges. They
** their Complaint |

Thanks. for your consideration.

Sheryl I I ‘
HC 14, Box 37 (rural Todd County, SD)
Valentine, NE 69201

Ph. (605) 378-1709

Ce: file




¥otat Dug 53‘9 for
CAmount Dye o New Charges:

9
total amount due does not reach'u

The'company you have.chosen for interLATA ca 1 Is







" Colleen Sevold (w/enc.)
Jim'Gallegos- (wlenc.)
Sheryl L. Klein (w/enc.)




'knowledge and-belief, U §: WEST respondeo to all trouble'reports

This customer is: served out of the Valentme:‘*N eb

The U S'WEST tec ’ mcrans—vlﬂNebria'skaf-:ﬁ'ave
to prcv‘ide, the Klein's good:voice grade service.

4, U S WEST has cre&iféd-a'rid‘:Wﬂl;Tr;rédit"l"
was-out of service. -
| 5. In regard to any damages "sﬁffe'red by‘ibef‘dﬁSto'xiré »

such-damages, if any, are limited by the applicable tariff which he
the-Commission, which is attached hereto as Exhibit A. ‘In ad
damages alleged by the Customer are not limited by the tariff, U SWESTre

prove any damages sustained.




'DATED this 30th day of November, 1998.

ct'copy of U'S WEST's Answer to Complaint-was-sent via US 1
‘ _;g;a'ddrzes's:
Milton-and Sheryl Klein

Valentine; NE 69201




U S WEST COMMUNI
Exchangeand:!
Services Tariff -

Nsmc

LIA.BILITYOFTHECGMPAP-Y
i1  SERVICE LIABILTTIES

Company tariffs govern.and fix Lhc oy
manner guarantess 1o them the same inco

customer-depends upon 'and is limited by
service. '






