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IN THE MATTER OF THE COMPLAINT FILED ) 
BY SHERYL L. KLEIN, VALENTINE, ) 
NEBRASKA, AGAINST U S WEST 1 
C6MlWblMICAf IONS, INC. REGARDlNG POOR ) 
SEWVlCE AND A REQUEST TO HAVE LINES ) 
UPDATED 1 

On October 8, 4 998, the Public Utilities Commission (Commission) received a complaint fikd 
by Sheryl L. Klein, Valentine, Nebraska (Complainant), against U S WEST Communications, Inc. 
(U S WEST) regarding poor service. Complainant outlines a senies of service outages, repair 
difficulties, autdated service, phantom calls, and staffing issues. Complainant requests upgrading 
of U S WEST facilities. Complainant also requested damages for loss of phone service and 
associated stress and hassles. 

On November 3,1998, 
the Commission. A represent 
ShouM ke dismissed as repairs ha 
roeommended a finding of proba 
damages. 

ORDERED, that pursuant to ARSD 20:10:01:09, the Commission fin& that them i$ p m b ~ O ~  
-use of an unlawful or unreasonable act, rate, practice, or omission and thatlthit cernpbinl sbsll 
be farwaFd& to U S WEST and U S WEST shall file with the Commissh its answrr in writi&wft?jig- 
W n t y  (20) days of service of this order. 

th Dated at Pierre, South Dakota, this day of Novembar, 1998- 
.", , - 

CERTIFICATE OF SERVICE 

The undersigned hereby certifies that this 
document haa h e n  served today upon all parties of 
record In ttGs docket, as listed on the docket service 
list, by facsimile or by first class mail, in properly 

Dzrle: . r  / , , / , 8 / h f  

(OFFICIAL SEAL) 





BEFORE THE 
OF THE STATE OF SOUTH DAKOTA 

rad THE MATTER OF THE COMPLAINT FILED 1 
BY SHERYC L. KLEIN, VALENTINE, ) 
NEBRASKA, AGAiNST hl S WEST ) 
COMhrlUN!CATIONSI INC. REGARDING BOOR ) 
SERVICE AND A REQUEST TO HAVE LINES ) 
UPDATED 1 

Wmplaint filed by She 

On November 3, 1998, at a duly noticed meeting, the Commission considered this 
matter, The Commission voted unanimously to find probable cause. U S WEST filed its 
answer on November 30, 1998. 

The Commission has j 
49-2, 49-1 3, including 49-1 3- 
including 49-31 -3, 49-31 -7, 4 
38.1, 49-31-38.2, 49-31-38 
20: 10:61:07.01 through 20:10:01:28, inch 
alt of these or other laws of this state in m 

A hearing shall be held on February 3, 
Cherrj(-Todd Electric Cooperative, West Hig 
Commission will also hear the complaints filed a 
TC9$n199, and TC98-212, s ine  those complaint 
complaint. All persons testifying will be subje 

The issue at the hearing is whether U S 
unreasonable ad, rate, practice or omission and, if so, 

The hearing shall be an adversary pro 
Chapter 1-26. All parties have the right to be 
att~rney. These rights and other due process r 





BEFORE THE PUBLIC UTILITIES COMMISIDN 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE COMPLAlNT 1 
FILED BY SHERYL L. KLEIN, VALENTINE. ) 
NEBRASKA, AGAINST U S WEST 
COMMUNICATIONS, INC. REGARDING ) 
POOR SERVICE AND A REQUEST TO 
HAVE LINES UPDATED 1 

IN THE MATTER OF THE COMPLAINT ) 
FILED BY JOANN KLEIN, VALENTINE, ) 
NEBRASKA, AGAINST U S WEST ) TC98*i&4 
COMMUNICATIONS, INC. REGARDING ) 
POOR SERVICE AND A REQUEST TO ) 
HAVE LINES UPDATED 1 

IN THE MATTER OF THE COMPLAINT ) 
FILED BY LAWRENCE KLEIN, VALENTINE, ) 
NEBRASKA, AGAINST U S WEST ) 
COMMUNICATIONS, INC. REGARDING 1 
POOR SERVlCE AND A REQUEST TO ) 
HAVE LINES UPDATED 1 

IN THE MATTER OF THE COMPLAINT ) 
FILED BY MARGARET FIGERT, MISSION, ) 
SOUTH DAKOTAJ AGAINST U S WEST 1 
COMMUNICATIONS, INC. REGARDING j 
POOR SERVICE AND A REQUEST TO ) 
H&VE LINES UPDATED 1 

This brief is provided to the Commission to 

these cases. 

1. Legislative Goals. 

The Legislature has directed that its intent *'. . . tha 

actions, and decisions of the state of South Dakota and&{ d 2s pciihcs 

the adions and decisions of its offices and employees, shall be made 



irectives of 59 49-31 40-throogh,4%31' 

SDCL 49-31 -62 provides for 

itsdeployment within five years (presumably of 1997) an 

years in education, medical, business and government camrnunities of in 

2. Cornmissinan powers. 

The Commission under SDCL 49-31 -7.1 

Under SDCL 49-31 -3, the 

have ". . . sufficient t 

for which they seek authority to provi 

5, Telecommunicatisns customer%.- 

d.amages; before the Public Utilities Commission. 

SDCL 49-1 3-1.1 provides: 



Under SDCL 49-31-12.1, 

In other words, tariffs are to cover fares, rates end.primss: 

attempts to shield U S WEST 

be recovered from U S WEST whw, service 

has nothing to do with what U S WEST mau ~har- I-*--=- -- - = 





mere inconvenience 

There are two cases which, although 

damages for inconvenience in telephone service and- the)!, ap 

recovery sf such damages either in contract or tort. 

Court said: 

The telephone has come to be a necessity, 
the use of a home. It i 
to be regarded as indispensable, yet, when it comes to taking pencil and 
paper and calculating d 
almost impossible. The inconvenience. t h m  

t . one is deprived of its use: its loss is a 
damage as is not susceptible of ex-- at 350 (mIgaR4Wila 
supplied). 

The damage sustained by the lo 
largely composed of inconvenienc 

In a tort action regarding a telephone company's 

service, it has been recognized that recavety for annaya 

. , .  
had, see Chesapeake & Potomac Telephone Co. of V l r w  v. 182 S,%, %!3 (VA, 

1920). That, in order to recover this damage, it is proper far 

facts and circumstances which show the damage. Quoting the 

Court adopted the following language: 





































West to renovate their ex i s r in .g  

100 percent reliable. We do not 

the exact solution is. However, we 

relevant questions. 

reliable or does it 

different engineeri 

characteristics of 

problem anywhere in 

customers. Another 

these problems are 

Wou1.d rep1,acing a - l l  

ighborhood increase the 

our November 7th statement f a g  















1 Q - I s a w  t h a t .  That  just catke 

2 A. Absolutely. You'll notice that 

3 series of small numbers, 212-213-llhl* 

S O  youfve circled 

Yes, sir. 

t h o s e  on 

11 log, t h a t  Is AttachmenL One, 

1 2  completed on October 2 9 ~ h ,  or YQIU h& 

1 3  t r o u b l e  a n d  then F e b r u a r y  1st: tfr,&re- 

14 you d e s c r  i b e d  today. Was t here  a n y  











Milton, c o u l d  you explaid e o  

and in referencing Exhibik TO, ~ i h i ~ b  

Timber neighborhood, exactly 

neighbors as far as making a 

interest? How does 

how is a phone important 

A. Well, we rely 

help, for working c a t t l e ,  

Also, we h a v e  no r u r a l  Eire seruhee. 

fire, we depend upon our neighbors te 

essentially h e l p  us put i C  s u t =  

And we a l s o  re ly  st1 each 

emergencies. I would have 

neighbors if there's 

I ' t n  gone a n d  my elderly parents i k fa  a% 

call one of my neighbors ts 

Q. And what is the approx,imeE~ 

Jansens up to the Havemans? Mksr w n r x l d  

in terms 

A.  bout two miles, 2LzEhc 

Q. So t h a t  group of peap ia  h 

within about a couple milea of e d c b  aLBbrJ 

A. That's correct, 
-lmUN)--rVU. 































p e o p l e ,  t h e  

made a w a r e  of  y o u r  c o  

Q .  I s  t h a t  c o r r e c t ?  













e-week period. 









by the time he did it, I was at work 

home if h e  stopped. 

But those calls p r e t t y  much - 
sorry, I'm getting off track. This 

had any more since then, since 

the billing department and they 

haven't had any billing. But 

they did charge me for are still on my 

of the last one, which would 

year. There's a 47.40 still on 

Instead, now I've got 

this happen to them. And one of them 

- -  t h e y  removed i t  from her billing, Th 

had to call a couple times and they did 

her billing. I only called once because 

would eventually get it removed. They s t i  

Now, I didn't pay the bill. I just 

paid - -  I've just been paying my 

4 7 . 4 0  is still basically there. 

And that's my main complaint as 

But t h e n  as an employee of 

I work at t h e  school, and w e  have 

are supposed to have Internet. hue  - - 

problem with it. It 

yet it connected, it 

will 

will 

- -  - 

- -  t h e y 9 1  gs.g 

run, the 



7 it. 

8 





h u s b a n d  - -  have you 



P r o b a b l y  the 

Yeah ,  I t h i n k  

Q .  L e t  m e  go back 





weren't going to pay t - h a t ?  

A. Yes, I d i d .  



11 when the phone 

r the exact dates 

a to write it down. 







called as a wit 

was examined and tes 

DIRECT EXA.MINA!TION 

MR. MILTON KLEIN: 

Q. What's your occupation? 

A. I'm a technology coordina-tor 

Q .  Do you workwith t: 

Yes, I do. 

Q .  Could you explain to the 

lternet service? 

A .  Some of the problems we' 

And then we also provide 

other surrounding schools, the L i t t l e b e , r  

Regina said, they stay on five o 





















C O M M I S S I O N E R  N E L S O N :  No 

MR. MILTON K L E I N :  





C o u l d  you  t e l  

I guess I ' m  tryin 







/ home on  t h e  r a n c h .  

C( 

The m a j o r  f a  

t o  g e t  t o  him 

l i g h t  r a i n  show-e r .  

2 3  again. Well, I 

2 4  f i v e  m i n u t e s  t h e  phone  s t a r t e d  riny:*- 





was s t o p p e d  a n d  the phone, 

a f t e r n o o n  o u r  

weekend,  s a i d  

u s  w i t h  no luck, 

On 

s e r v i c e  had been  

calls were  made - -  

a b o u t  i t  and so S h e r y l  

s o m e p l a c e  or c a l l .  

d i d n ' t  b o t h e r  t o  m a k e  a 

Then a r e p a i r m a n  

a f t e r n o o n  w o r k i n g  on our l i n e s ,  

s t o p p e d  a t  t h e  house and  saiu, "We 

fixed." C l i f f o r d  w a s  sitting 

up t h e  phone ;  t h e  phone w a s  d e a d ,  

when  he was in the service; and he 8 ~ : d ,  

s h o r t  somewhere,  fellas," 

And they r e t u r n e d  th@:t 

s p e n t  a l l  d a y  working. They c a l l e d  

and s a i d  he t h o u q h t  h e  h a d  f r s r ~ r l r l  

connect ion, 

- 
instead 

- - - - *  -, 

h a v i n g  

- . . -* 

a c a p ,  

sack slmilar to a garment b a g  wrapped 

i t  r a i n e d ,  moisture appaxently l e a k e d  h r ~ ,  

He a s k e d  u s  to c a l l  h i m  Monday, 

phone n u m b e r ,  a s  M i l t o n  - -  sometzrnes h a  
' ' -.--i- -4 



Your 

12 this past year we've had at least CMo 

1 3  They occur most frequently when it snaws ox- 

1 4  snow melting. At times the phane 

15 times we've been unable to call out, 

16 distance calls both called in and out cur 

17 been billed for numerous calls we did n o t  

18 heard 4 1 1  lots of times this a f t e r n o o n  

19 we did not use. At times have 

20 couldn't understand the caller a r  t h e y  u s b  

2 7. Each time we've been out o f  

22 least two days. Repairmen have t o l d  

2 3  1 the box five riles i o u l h  of you. ? ' h a t e @  

m u u  t h i s  The  problem 5 w i t h  e h g  

into your place from the north and sa f o r t h  



tical. A year 

What we want f 

e been billed and 

have service, or 

After this 

,-. . . 





Have you w 

c a l l s  you d o n ' t  t h i n k  you  made? 

M i l t o n ,  d i d  h e ?  

MR. MILTON KLEIN: Can I 

g t o  my f a t h e r ,  he  h a s ,  

h e  h a s n ' t  b e e n  r e i m b u r s e d  f o r .  

s e e  i f  s h e  c a n  c o n t - a c t  

d c r e d i t  o r  n o t .  

Q .  A l l  r i g h - t ?  

Have you  made - -  

I want  t o  t a l k  a b o u t  t h a t .  

W e l l ,  s o m e t i m e s  I 

Q .  Have you a t t e m p t e d a t  

MR. MILTON KLEIN: C 

Q. L e t  h e r  a n s w e r  f i r s t  



k a k d  
u 5 c u  

lJ cu -d 
H f i U 3 U a ) E - c  

c d E J  L ) w u  
-4 U c u w  

r a r n r n ~ ~ ~ ~ ~  k r ~ k ~ r n  

i n 0 1 3 - C  . E >  
C 4 r r  A O l c ~ ; o A c 3  

J m 

0 d, 

- -  - -  , , , 

.* T; W+ T;S $3 + P. d C' (3 @ dt Si -3- cx p+. 4-3 

it t* *a f i  4 m - r-4 r-4 ri D$ L--3 +?* ++ pi 



West t h e  s c r a t  

ve t e s t i f i e  







Q .  That's Randy,? 





4 m o r n i n g .  W e  d o n ' t  get home u n t i l  

5 n i g h t .  I f  1 d o n ' t  h a v e  phone 

6 know it . 

Y --- -- ' 
T h e  o n l y  problem I ' V &  ha@ 



My involvement in this is 

I would dearly love to 

I would like to enter into an  





h a s n ' t  happened  s i n c e .  

COMMISSIONER NEL-SON: 

t e-.s t imony? 

A .  I t h i n k  s o .  

COMMISSIONER NrELSON : 

q u e s t i o n s ?  

MR. WELK: 

BY MR. WELK: 

Q. I s  i t  prono-unced 

name? 

A. Right. 

what you d o ?  

A. I t r y .  

Q .  What i s  y o u r  - -  f a r  

w h a t ' s  y o u r  p o s i t i o n ?  

A .  The Todd 

Mellette County News 

Q. You f i l e d  a 

Commiss ion  a£ t e r  t h e  November 9 rd 

c o r r e c t ?  

A .  Yes. 



2 or stri 

3 l s t ,  19 

4 1 trouble 
6 1 call on 

9 1 were bo 

Q - 
A. 

Q .  

then si 

report 

A. 

Q .  

1998. 

date to 

A. 

Q .  

A. 

Q 



1 n a t u r e  o f  t h e  c o m p l a i n t s ?  

2 A. I d o n ' t  remember how many X 

3 s e v e n ,  e i g h t .  The n a t u r e  of the 

4 o u t a g e s .  

Were you c o m p l e t e l y  o u t  of 

6 

. . 

A .  Yes,  s i r .  

7 Q .  A n d  f o r  w h a t  

8 A .  Weekends were 

9 would be o u t  d e f i n i t e l y  

1 0  u n t i l  Monday f o r  s e r v i c e  t, be. 

11 t h e  m i d d l e  o f  the week, a g a i n .  

1 2  7 : 0 0  i n  t h e  morn ing ;  we don't gek 

1 3  u n t i l  8 : 0 0  a t  n i g h t .  I f  w e  d i d n " i  

14 that d a y ,  I w o u l d n ' t  know i t ,  gut 

1 5  o f ,  y e s ,  I do  r e p o r t  t h -em.  

1 6  Q .  I was krying t o  1 i s t e . a .  Ya!:i 

1'7 back i n  t h e  a r e a  i n  ' 9 5 9  

1 8  A .  Yes,  s i r .  

1 9  Q - SO y o u ' v e  r 

2 0  where y o u ' r e  t a l k i n g  about £'a-r pki,o.ne 

2 1  1995? 

2 2 A .  Yes,  s i r .  

2 3 Q .  Did you s e e  t h e s e  outages  hut 

24 d e s c r i b i n g  i n  1 9 9 8  - -  was Chere a 

2 5  t h e  y e a r ,  0.r w a s  i t -  ,--- 





Yes, s i r .  

Q. And I take when r read 

A. That's a loaded question. 

Q. Thatr s a s i m p l e  questidn- 

A .  W i l l  you sell t o  t he~m?  

I can't answer 

A. I can't answer those 

Q. The question i9 

A. Right now today I wa 

A. I am not aware  

Q. We'll have a I i t t . l a  

make s u r e  that if 









I A -  

I have worked in 

. - - ... . 
Let's talk a little b i t  ab ,ou t  







7 other tests of these fa 

8 the signals? 

9 A. Yes. I've 

10 supervisor and the ins 

11 supervisor. Actually, 

12 supervisor and he's co 

13 for the area, and we have  gotten a 

14 the construction manager that he 

15 his specialists that resolve 

16 go out and look at the physical 

17 identify any de-fects in the 

L8 the cable itself, t h a t  might 

19 they will be starting 

20 also be doing additional c a r r i c r  r 

21 will be done at t h e  c o n c l u s - i o n  of: Ghg 

22 being analyzed. 

2 3 Q. ~ e t ' s  try to heLp same o f  

2 4  room with what the facilities look 1 

2 5  the central office there's some 

Q .  Let's talk about a r e  







The closures, 

n things we s e e  s t  

out to the 

size of t h e  c 

















a, Q U - 4  01 
S P I H  

d m h 3  
a a, 3 h O  

r d u u  d 0 ffl Q r - l  
& n a , O b - , P .  
F : c d k G K '  

~ m q L O U ) C I m o s O r i ~ m + L n W m a ~ o r i m m . ; r ~  
d d d d d d r - t d d d N N m w N N  



you ' re o u t  

This is i m p ~ r t a n t  

t h i s  f a r ,  

j u s t  c o p p e r  s o  w e  h a v e  QCJ m a t n t d % i n  km$k 

p a r t  of  t h e  p rob lem is  Erom & carrier 

we have  t r o u b l e  on t h e  earr:er ~ r k t *  

i s o l a t e  where t h a t  c a r r i e r  p r ~ b f e f i i  La, 

e v e r y  one  of t h e  s i x  xepeaLezb% $i!  

So somet imes  you  &;*v+ t i 2  



eater, te 

mean that 

will be out 

uch as the 

arrow down to 





o t h e r  cab1 

a p p e a r  t h a t  

t h a t ' s  b u r i e d  

o n ,  you may f 









time of h 

over the 

ould do a 



14 evening? 

15 A. In talking tu & h e  t e c h f i i e i a n % ,  

16 reported cases to me w h e u e  

17 have gotten calls at 2 o'ctack 

18 demands that they come a u t  

19 phone. 

2 o Q. Let's talk a b o u t  whni  y c n ' r g  

21 the fix, and you p l a c e d  t h i s  cable 

2 2  right, back in the fall. And 

23 therels been a couple s p u r ~ d i c ,  b u t  

24 problem has been r e s o l v e d ;  i s  t h s C  

25 might be some sporadi~ - -  



that. From our technician's srandpoint, 

trouble reports that have actually been 

they 

little trouble reports in this area since 

October or November. And it is their 

when they replaced that cable, that 

was resolved. And certainly w e ' v e  

today that would indicate 

gotten better over the last 

But at the same time 

working with our customers in 

And to the degree that we 

maybe previously we weren't 

to continue to work on those. 

know 

Q - But you're not - -  

more testing? 

A. Yes. We're going t o  go 

think it's prudent for a company to 

thorough analysis of the route. We 

carrier systems out here, We have a 

from 

exch 

A. Well, I want to be careful 

are aware of what's gone on, they 

ledge, we think we have f fxed  

Valentine that work out i n  

ange. 

And I have already got the 



And if e t h a t  c a b l e  

r e p l a c e d  o r  r e b u i l t ,  we will do  t h a t ,  

Q - 

Commiss 

And y o u 1  

I o r d e r ;  

r e  n o t  g o i n g  

y o u ' r e  g o i n g  

e c t i o n  b 

- - 

y c a b l e  s e c t i  

A .  W e l l ,  i t ' s  a c t u a l l y  

p l a n t  t h a t  we w i l l  h a v e  to go t~ 

SZ Is  t h a t  t e s t i n g ,  h a s  i t  

A .  No. We are p l a n n i n g  o-n 
---- 







what are possibilities of how that 

the 

. . ,  rlalng overhead or in the 

ont 

A. The possibi.lities is 

something wrong in the switch. Or 

. -  - 

11 digit long distance -ea l ' l .  

Q .  What is stray c u r r e - r i ~ ?  

A. Som 

telephone 

o the line. 

- 

That's something we'll need to 

You can have stray 

lightning hitting one point in t h e  

traveling down the cables and being 

the frequencies of the carrier system 

interprets that as a dial call when i t i s  

inadvertent signal. 

Q .  In your opinion as an engineer. 







- - -  - L U G ~  ~ r i a ~  U L C  CjEZQTdred 

should generally be available. That 

forwarding, where the switch 

coming in to a certain number 

third number. Other 

a service that is 

we have working to provide s e r v i , c e  sa 

not available 

Q. What about the I n t e r ' r i e ! ~  

A.  he other day when 1 

the technicians and they 

had added another line 

shocked. Because in m y  opinian 

at all out in this area. I c  is so 

office. And with the analog 

Internet access 

guarantee. And I was 

there. Apparently it is 

guarantee that type o f  

Q. What service daea  Ll S 

network? 

A. Voice grade s e r v i c e ,  

Q. Does that service. 

in your opinion, satisfy and of ynots y u  

today? 



ver filed a complaint and so 

. Obviously, there's snme c u s t  

it.iona1 work out there to rnak,e sure 

MR. WELK: That's all 11 have. 

A .  I would like to say I think 

ongoing effort t 

MR. WELK: I need to revise. 

COMMISSIONER NELSON: All right.. 



1 MR. WELK: Thank you, Madam 

2 result of a conversation that MY. Peters 

3 Figert, he would like an opportunity to 

4 testimony on where he b e l i ~ ~ ~ c  c h A  . - - - -  - -., ~ c ~ ~ + u e s ;  

FURTHER DIRECT EXA,F i INXTTT)g  

1 B Y  MR. W E L K :  

7 Q .  So, Mr. Peters, did you 

0 during the break with Mrs. F i g e r t ?  

9 A. I did. We both 

10 section numbers, which are 

11 indicated that she was 

12 where our boundary is, 

13 means that based on her 

14 description, she would be 

15 telephone exchange rather 

16 it. 

17 Q. All right. And f 

18 19 - -  Exhibit 19, do you have 

19 A. I do, yes. 

2 0 Q. That exhibit consists o f  a 

21 January 29th to me from to Mr. 

Klein to me, and along w i t h  a 

2 4  And also there is some a n s w e r s  that 

2 5  questions that Mr. Hoseck and to Mr. L A- 





you s t a t e  t h a t  

amount o f  t h e  work 

fashion, how 











are certain 

Obviously if 

out of s 

that general area an-d 

in a -field and they've got a 

would say, 

So that k 

telephone closure 

insulation a.nd when 

touches the metallic ground 

circuit, it causes trouble; 

moves away from that 

That's extremely 

And it takes a lot of - -  

Y O U  are a n d  not 

. - 

det ect 

there's a lot of wires in some of 

that is correct be a very difficult 



4 A .  I guess I don't understand 

5 Q .  1/11 a s k  another questiaa. 



We do try to protect 

no way of keeping insects acd rb5@3Zs and 

stuff totally our of the plant. 

MRS. F I G E R T :  

but maybe there is some techzn: ;g4~ 

covers, seamless, 1 d o n b :  k n o w .  

A. if you have a s ~ ~ g p s t i a 1 2  :._lf 

technology, we'll be h b ~ p y  

M R S .  FIGBET: I' i f  get ta;r 

soon as a leave this p l a c e .  

A, I mean, this 

design is n o r  u n i p z c  ta 

mean these are o f f - t h e - - 8 k e l f  

mean a l l  telephone 

products. This is w h A e 8 &  

MRS. F i G i R T :  W o i ; .  t h l t n ' a  - 
zo be made ty somebedy e n  !nvan: 

Gc f 3 r  i t -  

Q - i s y  X r .  t t i l k < ~ b  # Z % j  b i t "  

about wire in ehe  wind.  Wbaf w : r % ~  

capable of flopping in t k c  wicd'?  

A .  Even wires a h a t ' s  

zan be subject r o  corns : E 3 1 ? : ~ G l ,  

M R .  MILTOM R i 2 I 2 :  





c a b l e  starts break down. 



sheathe 

Q .  

h a s  n o t  

O k a y .  

been 

You 





me that s 

also can't 

something we 



know, 5 or 10 million dollars, and r e  

more than that because itfs so  fa;^ 

to put digital carrier, so it may ke 

millions of dollaxs in t o d a y "  se&L 

something 

A .  

shareholders. 

A *  

Q. it is? okay. E : h : h u g h ~  :rr 

Like REA goes off; we f i g ~ t r * a ,  4$t2i.: 

there, all right, T k e y ' y c  yri tz57 r n  

don't bother them, you k n o w ,  



know t h a t  y 

c e r t a i n  a g e  i t  

r n a i n t a i n e r s  h i  

d i s c e d  h i s  s e  







Id h a v e  advised them against t h a t ?  



MR. 

- - - - - -  u L L J - v c -  

RANDY K L E P N :  



i 

1 . we can ask, so I guess you're the 

2 COMMISSIONER NELSON: Do you 

3 questions? 

I Q .  (BY Mr. Randy Klein! y e a h  

something about - -  Milton asked him about 

It's going to take the same amount of time 

problem. But if something is broke. 

find what's wrong with 

"gain? Do you understand what I#rn 

phone is actually d.own and out, is it 

find the problem than when the 

A .  1 w n 1 , l d  = r , v m -  4 4 - 1  - 

l3 1 Q .  I think that's r . r h 3 t  L ~ I  - 
14 could be misinterpreting but that's 

15 understood it. If they could 

16 phone is actually down maybe 

17 or the wind has quit blowing or 

X f j  there's t i m p c :  r * r h a n  - * - I - - ~ ~ -  c y  

20 I A ,  Can T a sir -+ - .  . 

- - - - -  - r v r A u b  

I 

- -.--- - . A L G A L  rL u ~ c 4 ~ ~  y c.ney ccuuld' 

19 get notified faster. 

- -  - - - * -  r v u  a yuesrlon hafare  

21 that? 

- - 
Yes. 

Do you operate a farm? 

Right. 

Ranch, cattle? 

"~."---=----.--. 















A. The same answer, 

A. C e r t a i n l y ,  











today that 

has been called 

And, in fact, when 

trouble report for the complainants, 

that the troub 

time but was not necessarily 

w e  have not had trouble rep0 

reflect for the last several months, 

we have made significant improvement o 

bytes helps to 

really understand what's going on out 

the records, for instance, may nb t  

that's going on 

aren't filed. 

One customer calls 

other trouble reports out ther 

called in. And in some eases 

facilities that are used to serve the 

when those facilities change, it 

one trouble history on one facility to 

that's being used. 

So the connecti~n is n o t  al 

eve that it is the intent 



I people to provide good quality service 1 believe the testimony today has reflected 
witness that the people that have re 

cooperative, they have tried, th,ey 

a r e  doing a good job of responding to 

need. 

But the nature, from a 

of the particular problems out there, 

easy to find. You can have a 

equipment that can introduce 

and that may not be - -  you may not be 

We had one case where we had 

channel plug that served a customer 

had wonderful service, but the nature of 

that channel plug was introducing tro 

other workers, and all seven w e r e  

And we were trying to 

problems, and until we realized that th 

not complaining was the one that was 

the problem on the other seven, it 

we understood what was happening out 

the bad channel plug and cleared the t 

other seven. 

Q - Question: Why are none of the 







MR. HOSECK: I 







COMMISSIONER S C X O E N F E L D E 2 :  

COMMISSIONER SCHOENFELDER: 

A .  That's e x a c t l y  right. 

COMMISSIONER SCHOENFELDER: 

A .  Now you're asking me 

COMMISSIONER SCHOENFELDER: 

I don't know. 
--- 









t n d e r s t a n d  t h i s  c o r r e c t l y ,  i s  t o  co  

i m p o s s i b l e  f o r  you t o  d o ,  

t o  get t h a t  done?  

can work s o m e t h i n g  o u t  

I t h i n k  t h a t  w i l l  

I t h i n k  the way you  po.s i t i .one-  

way t h a t  you  p o s i t i o n e d  it i s  c a n  

r e s o l v e  t h i s  p r o b l e m ,  

COMMISSIONER SCHOENFELDER: Oka 





And whether they're provided 

something that's affected by analog ca 

that is a service that's resonant in the swi 

COMMISSIONER NELSON: So it 

A .  If that switch has been. upgr 

COMMISSIONER NELSON: You 

I was using that 

COMMISSIONER NELSON: So 

A .  Can I have a moment? 

COMMISSIONER NELSON: Sure. 

(DISCUSSION OFF THE RECORD.) 

A .  I think that would be a good 

2 4  I would be certainly willing to do that 







. 

\ s e r v e d  by U S West and  some we 

N e s t .  I s  i t  f a i r  f o r  

wsuld have  t h e  same 

~ o u l d  t o  s e r v  

a,nd t h e  w i  t n e - s s  d i -  

h a s  c e n t r a l  

t h e  c e n t r a l  o f f i c e .  I n  

very c l o s e  t o  t h e  

p r o v i d e  t h o s e  k i n d  of 

t h e  Golden West n e t w o r k  

COMMISSIONER NELSON: 

t e r m s  o f  p r o v i d i n g  l i k e  t h e  

for t h e s e  p e o p l e . ,  

k i n d  of  s y s t e m ,  t h a t  

t h e r e ?  Is  t h a t  what y o u ' r e  

a c c e s s  now. I t h i n k  

b u t  c e r t a i n l y  i t ' s  n o t  

r e a l l y  v i a b l e  o v e r  t h e  ne tw 

that t h e y  have  some a c c e s s .  ~ u t  to p 

s p e e d s  l i k e  5 6  k i l o b y t e ,  I d o n ' t  s e e  a 

work t h a t  f a r  o u t  w i t h o u t  m a j o r  r e b u i l  



COMMISSIONER NELSON: Am I 

9 c h a t  -.-  you t a l k e d  a b o u t  mos t  your 

10 u n d e r g r o u n d ,  so is t h a t  - -  what p e r c e n t  

11 u n d e r g r o u n d ?  

1 2 A .  1 0 0  ~ e r c ~ n t  
& - - ---  . 

COMMISSIONER NELSON: It's 



1 said you rzplaced 150-some feet of 

2 you t.hink this may have resolved the 

3 the only thing you did is replac 

I don't have a full hi 

S that we've done out there. Ou-r 

E there have been certain sections 

7 replaced, alt 

8 sections. 

Obviously, there woul 

done repair work on closures, or 

1.1. some of the older closure-s out ther 

X 2  closures and rebuilt those sections 

23 are above ground where they loop 

14 But the statement that I made 

5 5  more to the issue that t h e ~ e  h 

16 trouble out there and it has been 

17 isolate. 

And I'm sure that we hav 

19 than one trouble repair call on a 

20 customers where we couldn't - -  I mean we 

21 that seemed to help, but it never comp 

22 problem. We believe that when we isolated 

23 to the wet cable, replaced that 150 feet 

24 it helped to eliminate the problem on a 

25 basis. 















hairman Nelson's 

lainants, to t 

ailable, to provide 

anager of regulatory 

to resolve the bil 

then to conti 

they would have the 

MR. WELK: No, I 

COMMISSIONER NELSON: Do 

M R .  LAWRENCE K L E I N :  





to ask that, 

problem than 

addressed some of - -  tha 

indeed left 

they would 

COMMISSIONER NELSON: 

about the people that were h , e r e  

MR. MILTON KLEIN: No. 

whole neighborhood. 

several individuals who 

problems who 

MR. WELK: 

have one person t h a c  

way we don't lose 

the person on the b i l l i n  

person so we can have one p e  

MRS. FIGERT: Haw do 

MR. WELK: S h e ' l l  g i v e  y 

MR. RANDY KLEIN: She w i l l  

complainants? 







of on who i s  h a v i n s  t r o u b l e  ~ r o b l e m s .  - 

u n d e r s t o o d  o r  n o t ?  

Y O U  g u y s  

On t o p  of t h a t ,  w e  will 

t h r o u g h  on a n  i n d i v i d u a l  b a s i s  

t r o u b l e  t h a t  h a s  been t e s t i f i e d  

p e o p l e  who have  t e s t i f i e d ,  we c a n  

may n e e d  a more c o m p l e t e  l i s t  of names 

numbers  f r o m  you s i n c + e  you know a l l  













M R S .  F I G E R T :  Are w e  a l l o w  

ZOMMISS,IONER N E L S O N :  

seeing no other questions, 

t I did hear 

'm interpreting. 

shareholders happy. But if you're 

service, you're not going to make p 









c o o .  
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I, L O R I  J. G R O D E ,  



EXHIBIT DOCUMENT 









I. 33LOW Am? IBTPJES THAT HIGHLIGHT THE D1BI:tCWLTIES I S  [SfERXL 
3. Am 
raOIlilC.;r BACK TO AT LKAGT JlblOUAFtY, 1998. 
__j 

1. Poor quality conversations. Hany 
calls have been full of static and other odd 
have bean difficult to impo~sible. 

2. Cut-off calls. tile have had aany c a l l s  cut  
goes dead. 

Another time ~ l e  uer-e t 
outage): "Bell, if your pho 
phone inatead? Be can help 
response. F i r s t ,  we pay for 
Secondly, we are in a "dead 

we have called the SD PIE on s n w h r  of ~ 3 2 a s f a ~ ~ ) ~  
contacts with US Vest to urge them to rmedy the preblsr~a, 
resulted in any permanent resolution. 













The new CustomChoice package includes your phone line PLUS 
your choice of 16 services for a fiat rate of $29.95 per month! 
CusbmChoice makes you a~rtomaticaily eligible tor special discounts 
on such services as Voice Messaging. Voice Messaging gets the 
messages your answering machine misses when you're on the phone 
OF online. Call 1-888-305-2484 by 1 1-6 and receive a $20 ~ i f t  check. 














