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South Dakota Public Utilities Commission 

WEEKLY FILINGS 
For the Period of August 7, 1998 through August 13, 1998 

If you need a oomplete copy of a fihng faxed, overni t expressed, or ma1led to you please contact 
Dela,ne l<o'.bo wl1111n five bus,ness days of this filing Phone 605-773-3705 Fax 605-773-3809 

TELECOMMUNICATIONS 

TC98-1 42 In the Matier of the Complaint filed by W Joseph Clafhn. Rapid City, South Dakota, 
against U S WEST Commurncat1ons, Inc , regarding Updating Lines 

Mr Clafl in represents 54 homeowners and 49 potential homebuilders of the 
Edelweiss Mountain Development who wtsh to have upgraded s ices 

Staff Allorney Karen Cremer 
Consumer Representative Lent Healy 
Date Filed oal07/98 
lntervenoon Deadline NIA 

TC98- 143 In the Matter of the Apphcat,on o! RSL COM PnmeCall, Inc . for a Cenlfteate of 
Authonty 10 Provide T elecommurncauons Services in South Dakota 

Apphca11on by RSL COM PnmeCall . Inc for a Cen rhcate of Authority 10 "provide 
resold mterexchange telecommurnca11ons serv,ces 1n the State of South Dakota" as 
a prepaid calhng card service "RSL COM PnmeCall propose to p,ov,de lnterLATA 
and lntral.A TA service w1th1n the geographic borders of the State of South Dakota .. 

S1aff Anomey Karen Cremer 
Consumer Represen1a11ve Kyhe Tracy 
Date Flied 08113198 
lntetven11on Oeadhne 08128198 

TCl&-144 In the Matter of the Complaint filed by Mike Malsom, Mina, South Dakota, against 
U S WEST Communications Inc . regatdtng Updating Lines 

Poor telephone service 1n the Mina SD area 

Staff Atlomey Karen Cremer 
Consumer Represen ative Lel'II Healy 
Date Fiteo 08/13198 
lntetv~n11on Oeadhne A 

You may receive tnis listing and other PUC pubhca110ns via our website cv via 1n1emet e-mail 
You may subscnbe 10 !he PUC maihng list a1 hllp 1/www stale sd us/s1ate/eJ1.ecul1ve/puc.lpuc htm 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATIER OF THE COMPLAINT FILEO 
BY MIKE MALSOM, MINA, SOUTH OAKOTA, 
AGAINST US WEST COMMUNICATIONS, INC. 
REGARDING UPDATING LINES 

ORDER FINDING 
PROBABLE CAUSE 

TC98-144 

On Augus1 13, 1998, the Public Utillttes CommlsSIOfl (Commission) recewed a complaint filed 
by Mike Malsom, Mina South Dakota, against U S WEST Communk:auons, Inc (US WEST} The 
complaint de1alied Mr Malsom·s telephone problems over lhe years and he requesled that tne 
system be updaled 

Pursuant to ARSD 20 10.01 08 0 1 and 20 10 0 1 09, 1f a complaint cannot be settled wi:hou: 
formal actlOn, the Comm1ss,on shall determine 1f the eomp(amt shows probable cause of an unlawful 
or unreasonable act, rate, practice or omission to go locward with the c.omplamt 

On September 10, 1998. at a duty noloeed meeting , US WEST stated that the problem area 
that Mr Malsom complained of was scheduled to be updated by !he end of the 1998 eonstn.,ction 
season 

The Convntssion Mds that It has JUOSdteitOn over this matter pursuant to SOCL Chapters 1-
26, 49-13, 1ndudlf"lg 49-13-1 through 49-13-14, lfldusive, and SOCL Chapter49-31 , 1ndudmg 49-31 · 
3, 49-31•7, 49-31-7 1, 49-31 -7 2, 49-31 -10, 49-31 -11, 49-31 -38, 49-31·38 1, 49-31-lB 2, 49-31-lB 3, 
49-31~ through 49-31-68, ndusive and ARSO 20 10 010701 tnrough 20 10 01 15 01 , 1nclus1ve 
The Comm1SS101"1 v01ed unanimoust; 10 find probable ea use However. since U S WEST has stated 
that the faolrttes that serve Mr Malsom will be updated this year, !he Commission w111 defer any 
action on the compfaint until October 31 , 1998 It 1s therefOfe 

ORDERED. that pursuant to ARSD 20 10 01 09, the CorM\tssK>n finds that there ,s probable 
cause ol an unlawful or unreasonable act, rate, prac:11ce, or omissK>n Tl'le Comm1ssK>n does no1 
require US WEST to fite its answer in tn1s mauer at th,s time 

O.ated at Pierre, South Dakota, 1h1s .;7/ d ~ ay of September, 1998 
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October 15, 1998 

Mr. William Bullard, Executive Director 
Public Utilities Commission 
State Capitol Building 
Pierre. South Dakota 57501 

Dear Mr. Bullard: 

RECEIVED 
OCl I 1 1998 

SOUTH DAKOrA PUBL11: 
UTILITIES cot . ·.tlSStON 

This letter is to inform the Commission that the Mina Lake project has 
been completed as of this date. All customers have been cut over to the 
new system. 

If you have any questions. please call me at 505.339.5411 . 

s ·nceeliD~ 

Nelson 
Laska Schoenfelder 
Jim Burg 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE COMPLAINT FILED 
BY MIKE MALSOM, MINA, SOUTH DAKOTA, 
AGAINST US WEST COMMUNICATIONS, INC. 
REGARDING UPDATING LINES 

ORDER CLOSING DOCKET 

TC98-144 

On August 13, 1998, the ?ubtic Utillbes ConYnisse>n (CommisSIOn) received a compla10t med 
by e Malsom. Mwla, South Dakota . against US WEST Commun1ea11ons Inc (US WEST) The 
complaint detailed Mr MalGom's telephone problems over !he year, and ne requested Iha! the 
system be updated 

Pursuant to ARSO 20 10 01.08 01 and 20 10.01 09, 1f a complaint cannot be settled without 
fo,mal ae:ion. the Commtss,on shaH determine if the complaint shows probable cause of an ,.mlawful 
or unreasonable act, rate , practice or omission to go forward with 1he complaint 

On September 10, 1998, at a duly noticed meeting , US WEST staled that the problem area 
that Mr. Malsom complained of was scheduled to be updated by the end of the 1998 consttvetion 
season The Convnassion voted unanimou.sto,, to rlf'ld probable cause As U S WEST stated that lhe 
faollties that serve Mr Malsom wtll be updated this yeat, the Comm1ss1on oeferred any action Ol"I the 
complaint unhl October 31 , 1998. By tener oa1ed October 1S, 1998, US WEST informed the 
Commission that the Mina Lake project had been completed and a11 lhe customers were cul over to 
!he new system At ,1s regularly scheduled November 3, 1998, meehng, the Commission voted to 
ciose !he docket as !he fao11!1es update had been completed. 

The Commissoo finds lhal II has junsdlClion over this matter pursuant to SOCL Chap1ers 1· 
26, 4g..13, incfudlng 49-1~ 1 tlYough 49-1~ 14, ndus,ve, and SOCL Chap1er 49-31 , ,ncludrng 49-31· 
3. -'9-31-7, 49-31-7 1, 49-31·? 2, 49-31· 10, 49-31· 11. 49-31 ·38, 49,-31 -38 1, 49-31-lB 2, 49-31-38.3. 
49-31~ through 49-31-68, inclusive, and ARSD 20.10 01 .07 01 through 20.10 01 .1S 01 , 1ndus1ve. 
II ts therefore 

ORDERED. 1ha1 the docitet ,s hereby closed 

Dated al Pierre. South Dako1a, this £ £::. day of November, 1998 

CfRfJf'ICAT£ Of' S(AVlCf 

(Of'f lOAlSEAL) )L t '/Kvi. ,,-/,, )_r, I 
LASKA'SCHOENFELOEij(Comm,ssioner 
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December 28, 1998 

Mr. William Bullard. Executive Director 
Public Utilities Commission 
Slate Capitol Building 
Pierre. South Dakota 57501 

Dear Mr. Bullard: 

RECE VED 

c~c " 1~98 
s"':· :. .. ~cue 
U" .'· $1 0 1~ 

This letter will serve as notification to the Commission that the new 
systems have been installed in the Mina Lake area and all customers 
served by the new systems have been cut over as of December 23. 1998. 

If you have any questions. please call me at 605-339-5411 . 
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