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South Dakota Pubhc Utilities Commission 

WEEKLY FILINGS 
For 1hc Period or July 10, 1998 through July 16, 1998 

TC98- I 29 Complaint by Dale and Linda Brooks vs USWC Lack of and poor telephone scrvicc 
in the Mma. South Dakota area. Thc complainants request the followmg relief · The 
P.U C should get on US WEST and not allow any rate increases until we have 1hc 
s.imc services thar arc available 10 rcsidcnis of Aberdeen • 
Staff Analyst Lcni Healy Staff Anomcy Ethan Meaney 
Da1c Filed July 10. 1998 
Intervention Deadline NA 

TC98-130 Complain! by Denise Brovcak vs USWC "I am "'-rit1ng 1his as President of the Elk 
Rjdge Home Owners Association Our subdivision consists of S6 lo1s and in 1993 the 
U S WEST engineer for our area noted that there were only 20+ pairs (cable) 
a\-ailablc 10 our de\'dopmcnt The engineer \.lo'clS 1okl lh:tt the lots were selling quickly 
and something needed 10 be done 10 correct the shortage The tragedy is as follows 
James Van't Land and his family have moved to Elk Ridge. June 22nd Early April 
of this year, 1tK.1· were issued 3 phone numbers for J lines 10 be installed upon arrival 
61'-2/98 As of today, 1hey have no service (July 8) and were issued 1 cell phone on 
July 3rd 10 cany them over James' business line is not active and he is struggling 
with his job as a rcsull They receive no help from U S WEST " The complainant 
reques1s 1he following relief "U S WEST has known fo r several years of this 
problem and have done nothing 10 prepare Now, 1he Van't Lands arc suffering from 
their lack of1clcphooc access Another family will soon be movi ng here (also needing 
a business line) and they are out ofluck also We need a multiplexer or more cable I 
Van't Lands deserve compensation or credit for inconvciencet" 
S111ff Analyst Lcni Healy Staff Attorney Ethan Meaney 
Date Filed July 8, 1998 
lmcrvcmion Dcadhne NA 

TC98- iJ I Applicauon by Main Suee1 Telephone Company for a Cer1ifica1e of Authority to 
operate as a 1elecommunica1ions company within the stale of South Dakota 
"Applicanl seeks au1hon1y 10 offer a fu ll range of " I -, " inter exchange 
tdccomrnunications scrv,ccs on a resale basi Spcc1fically, Applicant seeks authori1y 
to provide ~ffS, ou1 -WATS, in-WATS, and Calhng Card services Apphcant does 
not intend to provide operator services. 900 or 700 serVJces" 

taff Analys1 D3\!ld Jacobson St3ff A11omcy K3ren Cremer 
Date Filed Jul)• 14, 1998 
Intervention Deadh nc July 31, 1998 

TC98· 132 Complam1 by Wilson En1erpriscs, Inc vs U S WEST "We arc bClng scr\'cd by old, 
antiquated telephone cquipmem U S WEST has us on an "anaconda" phone system 
due 10 a lack of physical pans of ,._,,ires With this system, we arc unable 10 use or 

acccs.s any d1gnal 5Cf'\'lCC5, 1nclud1ng Caller ID " Complamam requests 1he follO\,i ng 
rehef "Requ ire U WE T 10 prov1de newe,. fast, more rchablc and d1g11al scr\'1cc 
10 the phone numbers assocuucd " , th our miun nu mber 60S·S74-2684 " 
Staff Analyst Lem t-lcaly Staff Auomey Camon HoSc.'Ck 
Date Filed July 13, 1998 
Intervention Deadline NA 

TC98-1 3J Complamtby MananC Broo vsU WC "Weh.1vehad phonc problems fo r years" 
1111he Mma.. South Dakota area The complama111 1cqucs1s the folto wmg rchcf "You 
know the answer 10 1ha1 beucr than I do" 
S1aff Anal)'St tern HeaJy Staff Anorney E1han Mranc) 
Date Filed July IS, 1998 
ln1erven11on Deadline ,\ 

EL98..019 Complaint by Rob Thorson \'S Nonhwcstcrn l'ubhc Service Company (NWl'S) 
Complamant alh:gc.s 1hat his appliances and equipment wcri: damaged by a power 
surge caused when 1',t\\lPS severed an elt.-cincal cable white mstalhng a ga> hnc 
CompWnam states th:lt he 1s scekms monetary damages. 1ha1 1hc elecincal lmc 1s sull 
exposed and he 1s asking the omm1ss1 n to do all 11 can 10 , csohc 1hc problem 
Staff l\nalys:t Bob Knadlc Staff Attorney Ca nuon I loscck 
D:ue 1-iled July 9, 199 
lntef'en11on Dcadhne ~ A 

If you need a compk1c copy ofa filing fa,ed , o,em1gh1 C'<p,csscd. or m.rulcd 10 ) OU, ple.1sc comact 
Delaine Kolbo " 11hm 11\e business da)'S of this fihng Phone 60 -7 "'.J70S Fax 60S-77J-l809 

You m.ty ,cco,·e 1h1\ hs11ng and other PUC pubhca11ons ,,a our ,~cbsn 01 via internet e-mail You 
may subscnbc 10 the P C ma1hng list at h11p ""'"v. staic sd us,s111tc, e'<t."Cu11\ c/pu puc him 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MA nER OF THE COMPLAINT FILED 
BY WILSON ENTERPRISES, INC., HILL CITY, 
SOUTH DAKOTA. AGAINST U S WEST 
COMMUNICATIONS, INC. REGARDING 
UPDATING LINES 

ORDER FINDING 
PROBABLE CAUSE 

TC98-132 

On Juty 13 1998, tne Pubic Utilfttes CommtsSJOn (Comm1sSJOn} received a complaint filed 
by Wilson Enterpnses, Inc Hill City South Dakota dson), agarns1 U S WEST Communications, 
Inc (U S WEST) The complaint states 1ha1 Wilson ,s unable to use or access digrtal services, 
including caller ID, there ,s slow internet c:onnecttOn ana fax and credrt card machines often fail 
The complainant reques1ed newer. fa.st rehabte, 01grtal seNJCe assooated vv,th tts main number. 

Pursuant to ARSO 20 10 01 06 01 and 20 10 01 09, 1f a complain! cannot be settled without 
formal aa,on, the Comnvss,on sn,I detemwie If tne compiacnt shows probable cause of an unlawful 
or urveasonable act, rate practice or omisstan to go fOfWard with lhe complaint 

On August 18, 1998, at a auty nobCed meetJng, u S WEST stated that the problem area that 
Wilson complained of was seheouled to be updated 1n 1999. Dean Wilson also appeared at lhe 
mee11ng and Indicated !hat addrt,onalty he was e11.penencing voice grade problems 

The Commiss•on finds tnat 1t has 1unsa1Ctt0n over this mailer pursuant to SOCL Chapters 
49-13, 49-31, and ARS020 1001 07 Ot tlYOugh 20 10 01 15 01 , inclusive The Commission voted 
unanimously to find probable cause However, since US WEST has slated that the fac.lrties that 
serve Wilson wiP be updatea., 1999 the Commission will defer any aciion on the complaint until 
Juty 1, 1999 w th tne provision mat U S WEST 1s 10 keep the Commission and Wilson informed of 
its scheduie for completing the updating of faah11es to Wilson It ,s therefOfe 

ORDERED tha1 pursuant to ARSO 20 10 01 09, the Comnnsten finds that there ,s probable 
cause of an unlawful°' unreasonable act, rate, pracllce, or om1ss.on The Commission does not 

e U S WEST to Ne ltS ansv,.,er in thtS mane, at this 11me and defers funher ae11on ,n 1h1s docic.et 
unlll July 1 1999 It 1s funner 

ORDERED !hat US WEST wJI keep the Co ssion and Wtlson informed. in wnt1ng , of Its 
sche<lule f0< complebng the upda ng of fao61ties to Wilson 

Dated at Pierre, South Dakota, tnis _""I r:Jr.. day of August, 1998 

CERTILl'ICATE Of' SUMCE 

The~"'"°t'telt!~INl ­
~ tlft~.....CIOCl,l>y'i,e:,o,, 0,,-.fl Gt 
rec.orc1ni:r.CIOCla,nr.teaanNOl:lt'.UI_._ 

byf-=--eort111.111~ir• n ~ 
~ !/'J ..cnCIW';,n IHPMI .o, 

., ~?.' ",£{:Ev 

°"·-~-/ ........ ,..,~'>_,)_.,,_" __ 

11 --.. ' 

U1,< ( .0,:c .... 1.._.,;c.4t, 
t:ASKA SCHOENFELDER Commoss,oner 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE COMPLAINT FILED 
BY WILSON ENTERPRISES, INC., HILL CITY, 
SOUTH DAKOTA, AGAINST U S WEST 
COMMUNICATIONS, INC. REGARDING 
UPDATING LINES 

ORDER DISMISSING 
COMPLAINT AND CLOSING 

DOCKET 

TC98·132 

On July 13, 1998, the Pubhc U11h11es Commission (Comm1ss1on) received a 
complarnt by W1lron Enterpnses, Inc (Complainant) against U S WEST Commumcat1ons. 
Inc (U S WEST) regarding updat ing Jines Complainant requested the following rehef 
"Require U S WEST to provide newer, faster, more reliable and d1g1tal serv1ce to the 
phone numbers associated with our main number 605-574·2684 " 

On July 13, 1999, at its regularly scheduled meeung, the Comm1ss1on reviewed this 
matter U S WEST was present, but the Complainant was not U S WEST informed the 
ConvmsStOO thal ,t had replaced the system as the Complainant had asked Comm1ss1on 
Staff reported thal they had been unable to con1ac1 the Compla1nan1. 

The Coovn1ss1on has Junsd1d1on over this matter pursuant to SDCL 49· 13· 1, 49.13. 
4, <9·31 ·3, 49-31 ·7, 49.31.7 1 and ARSD 2010010701 and 20 10 01 0801 
Commission Slaff recommended d1sm1ss1ng the complaint and closing the docket It 1s 
1hererore 

ORDERED. that this complaint be d1sm1 ssed and the docket 1s closed 

Dated at Pierre, South Dakota, th is ~ day of July. 1999 

C£R f lflCA TE Of SERVICE BY ORDER OF THE COMMISS ION. 

,OfflCIAl.SOI) 

LASKA SCHOENFELDERr Comm,ss,oner 
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SO Public Utili ties Commission 
500 E Capi1<M Ave 

Pierre. SO 57501-5070 

Re. TC93-132 

GrHCings, 

Phone: (905) 57'-2114 
Fu: (805) 574-Zttt 

E-mail : lntoewt1son-enterpri9".com 
www.wl1son4flterpri ... .com 

RECEIVED 
JUL ? 0 1999 

SOUTH OAKOTA PUBLIC 
UTILITIES COMMISSION 

II is my unoe-rstand1ng that US West ha~. if tact. upgraded our phone servk:e. tt is hard to tell, In that many of 

our phOne conversations are d ol what I conSldef to be substandard v0tee quality. But the problem c:owd be at the 

other end ot !he pt,One conversation Most phOne eonversatlOnS are just fine and lhere seems 10 be no ·aoss ta1t· 

whicn was one of tne c.gger concerns before tiO'Ne'ver. ou, mooems win not connect It any speedS l'lighef than 24k ... 
US W~ has I oc t.epr us 1111lonned, .,.. wn1mg. as required by your order. as 10 the .status of lhe upgrades. A 

1epttSemat1ve has eallea twice (s.nce tne upgrade Ms supposedly Ileen aocompUShed), both limes I was unavailable. 

They left a phOne number 10 retum hev call, out eac:n time II was a 1oa number and I n11 refuse to spend my money 
tor them to teU me that 1ney upgraded our serv,ce, Wflicn ShOUlcJ have been <k>ne, in !he first place, years ago! 

las1ty, in my latest personal bdl trom US West. I was ba~-charged fOf' ~ Provider Number Portability" 

from July 21hrough July 12 t>ut, as I understand 11, we cannot swrtCh k>ell service provioers until July 22 (per us 

We51) How can they cna,ve me to, lt\15 service wnen II tS noc )"et available? 

Again, thank you vHy mueh !Of your effons in helptng with these matters. I IOOk forward to hearing badt from 
youl 
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