
<X) '° ________ ........... _ 
C) -,-------· 

I In th I.tit r 11r 
CX) 

O"' 
c-=> 
t--· 

I THE IAA1 ,EROF THE REVOCATIO 
OF THE CERTIFICATE OF AUTHORITY 
OF UTUTY A Al YSTS, I C. 0/B/A 
BASIC LO, G D1STANCE 

l>O< "I I 0 . T 98-066 

Pul Ii ' ·1iliti ·s · >m mi. .'ion of th'. tat of .· m th J akota 
----,.--~-

11, 11 

I 
1/_-:. 

-..;.>_ ! 
.-/, 
'~/ 
~ I 
•I I . , 

--- ---- -- --
\U\UtM\'I'\ 

,,._.. ' I 

/' , 

I 

J ,.,,. """F .:' 
I 

' .. I 
• ~ ... y_... 1/ _-

7 - r -



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF HE STATE OF SOUTH DAKOTA 

I THE MATTER OF THE REVOCATION OF ) ORDER F R ANO N ICE 
THE CERTIFICATE OF AUTHORITY OF ) OF HOV CAUSE HEARi G 
UTILITY A ALYSTS, I C. D/B/A BASIC LONG ) 
DIST NCE ) TC98-068 

La s sec ,on 49-3 

e 

The m er o U th Anal s s Inc d /a Basic Lo 19 Distance (Basic Long D,s ance) 
as placed o he Co m1ss1on agenda or , s dul no iced mee tng on December 18 

1 997 o one rom Basic Long Dis ance responded to e agenda item The matter of e 
ser ,ce o Bas,c Long Dis a ce 1n So Dako a as again schedul~d or Feb ua 3 
998 before tie Co mission and , s postponed A hird scheduling 0r consider a ,on 

o e service o Basic Lo g Dis ance was dul o iced for March 10 1998 a wh,c ,me 
ne Comm,ss,on o :> 1ss e a Order o ho Ca se and at a heanng be sc eduled 

T e Com 1ss10 s consumer represen a I e has rece1 ed one hundred , -nine 
co sumer cor pta,n s aga1 s Bas,c Long O,s ance in la e 997 and o date in 1998 
regarding ques 10 ante ma e ,ng prac ,ces c:nd unau r.onzed s v1 c ing o long dis ance 
earners of eteco u ,ca 10 s c s o ers ,n Sou h Oa ota 

Basic Long O,s ance s all appear on Apn l 1 8 at (CDT) 1n Room 41 2 
Sate Cap1 ol Butld1 g Pierre So ~ Oa ota o sho action sho Id no be 
ta en against t e co an or I s mar et,ng practices a'ld ur.au honzed 1tc ,ng o long 
distance se ice o Sou Oa o a elecommunica ions cus omers T e heanng 1s be1 g 

eld p rs a o Co 1ss1on s 1unsd1ct1on o er telecom unica ,ons companies ound a 
SDCL Chap e -26 49- A a d 49-3 1 spec, ,call 49-3 -3 49-3 -7 49-31-7 and 
ARSD ~O 10 0 45 

e er e Comm,ss,o shall suspend or revo e Bas,c 
pon or order 

At ea ,n represen a I es o e company ma appear ,n person and ay be 
rep ese eo 1ega1 co nset or legal ass1s an (paralegal) 1 desire T e eanng s all 
be an aa ers<.1ry proceed, g a d e compa y s e b r en o proving .a none 
o , e abo e e u era e a erse a ions s out e a' en a a1ns I Thes nd o er due 



proces5. ng s s csll be deeme ,·1 •ed 1f ,o e ercised at · e hean g T e ec1s1on of the 
Co 1ss1on may e ap "'ea,ed c. • e c, cu,t Cc~ ard e S a e Suprem Court as 
pro 1ded b la 1 ,s , ere ore 

ORDERED .a a sho ca· s eanng I e ma er o Ba 1c Long Dis a nee shall 
be e o , Apnl 6 998. a 9 00 A (CO ) (or as soon he parties can be 

eaid) 1n Room 412 S a e C' o, 01 du11d1ng Pierre ou Oako a 

3 l"d 
Oa ed a Pierre Sou Oa 01a 1s a of April 1998 

CERTIFICATE OF 5ERVICE 

BY ORDER OF THE CO MISSIO 
Co elson an 

"fr C • SE • 
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APPLICATIO• FOR CERTIFICATE OF llUTIIORIT'I 
FIi.SD lflTII TIIZ 

SOUTB DllOTll PUBLIC UTILITIES CONNISSIO• 

1• 'l'8B MIITTZR Ol TIIZ APPLICATIO• 
or UTILIT'I AIIALTSTS, 1•c. , D/B/A 
BASIC L011G Dil5TUCZ, A 
NICBIGAII CORPOIIATIO•, FOR IL 
CERTIFICATE 01!' AUT1101lIT'I 

llo. 

Applicat i on i s hereby made t o t he South Dakota 

fl [Cf/VfD 

l,J5 

........ ~. ..,.,, 
........ .;,,; 

Publ ic 

Utilities corr.mission f or a Certificate of Authority to prov i de 

t elecommunications services with i n t he Sta te of South Dakota, by 

Ut ility Ana lysts~ Inc., d/b/a Basic Long Di stance, a Michigan 

corpo ration a utho r i zed t o do business in the State o f South Dakota . 

The f o llowi ng genera l informat i on and s pec ific e xhib its are 

f urnished in s uppor t hereof : 

it..U.[_al taforaatton 

1. The name , address and t elephone number of t he App l icant : 

Uti lity Analysts, Inc. ( · App licant· ) d/b/a Basi c Lo ng Distance; 

26020 Grand River , Red fo r'd Township, Wayne County, Michiga n 48 240; 

31 3-53 4 -9 700 . 

2. Applicant will provide s ervices under its assumed name, Basic 

Long Dista nce. At tached as Exhi bits A and B, respec tively , please 

fi nd App lican · s c e .- :...1.ficate of Good St a nd ing, a nd Certificate of 

Assumed Name. 

3. Applicant is a Mi ch igan co rporation: 

a. Appl i cant was i ncorporated January 2 9 , 1985 , and i s 

a uthorized t o t r ansact busines s i n t he State of South Dakota. 

Attached a s Exhibit C please find Appl i cant · s Certificate of 

Authori ty t o transact business i n South Dakota, issued by t he 

Sec r eta ry o f State. 

b . Appl i cant has no off ice wi th in t he State of South 

Dakota; its r egi stered agent i s Corporation Services Company , ~03 

Sou th Pierre Street, Pi erre, South Dakota 57501. 

c . One Hundred pe r cent ( 1001) of Appl ica nt· s s tock is 

owned by Br ian Somer ville, a Mi ch i gan resident. 

d . Applicant own s no subs i d iaries. 

4 . App licant intends t o offer i ntra s tate mes s age t ol l services t o 

business and r esidential c ustomers within t he State of South 

Dakot a. Appl icant offers s wi tched and d edi cated HTS and 800 

i nterexchange s ervices by the resale of t he s ervi ces of under l y 1.ng 

carriers. Underly ing carr iers ( '"Underlying Carri e rs'") refer s to 

t he faci l i ties bas e d i nte rexchange carr iers providing t he long 

d istance services be ing resold by Applicant, currently Fr ont i e r 

Communications and Sprint . Serv ices are ava i l able 2 4 hours a day , 

7 days a week on a fl a t rate bas is. 

s . App licant submits t ha t i t does not own, ope rate, manage or 

l eese any facilities us ed to provide telecommun i ca ions for hi re, 

s ale or resale to he genera l publ ic withi n or without the S a t e of 

Sout h Dakota. All equipmen t used i n the provision of s erv ice s 

provided is t he equipment of the Underly ing Carr iers. 

6. App lican t intend s t o of fer s ervices t hroughou t the State o f 



South Dakota, i n all equa l access areas , 

7 . Attached as Exhibit D, please find the current balance sheet 

and income sta tement of the Applicant, a nd t he l atest Annua l Report 

of the App licant . The App licant has on ly one s harehol der, a nd does 

no t is sue a "report to shareholders ". 

8 . At tached as Exhibit E, pl ease fi nd Applicant's proposed 

ta r iff, with the proposed conditions and terms of service. 

9 . App licant · s s ervices are billed through the Local Exchange 

Carr ier, th rough an in termediate billing service: USB I. 

10 . Applica nt i s author ized to do business in the following 

states : Michigan, Missouri , Pennsylvania, Sou t h Dakota, Washington, 

Wisconsin, Ohi o, Utah, Colorado, New Jersey, Ari zona , Georgia, 

Idaho, I owa, Louis i ana , Maine, Massachusetts , Nevada, New 

Hampsh i re, Nebraska , South Caro lina , Ten nesse e, Virgini a, Texas, 

Wyomi ng, Mon t ana , and Oregon. Appl icant i s c urrently provid ing or 

is authorized to prov ide, te lecommunications s ervices in t he 

follow ing s ates: Michiga n , Colorado, New J ersey, Ar izona , I daho , 

Iowa, Massachusetts, Virg i nia, Texa s , Wyomi ng, Mon t ana , and Oregon . 

Applicant ha s not been den i ed au thority to do business in any state 
to d a te. 

11. Appl ica nt marke ts its s ervices th r ough i n- house telemarketing, 

and hrough co nt r-a ct s ~·ith i ndependen t a genc i es. App li cant does 

no t c ur ren tl y u ilize br ochures t o a ss i st i n t he sale of services. 

Attached pl ea se find Exhib i t s A t hrough E, i ncorporated herein 
by r e f e r e nce . 

WHE RE FORE, he undersigned App leant requests hat the South 

at i l i t.ies Dakota Public 

certi fi cate of 
. ra nt i t a . 

commi ssion g d as Exhib i t. 
' ts tariff. at.tache 

t o a l l ov it to Authority, and 

E, hereto. 

file i 

Dated a t. Redf ord • Michigan 
of J uly, 1996 . 

this /!!:::. day 

s 1NC. UTI LI TY ANALYST ' 

4--- -4 ~ nt ~ _ pres 1 e ay:S~ i a n Somerville, 

. chiga n l 
State of Mi ) ss. s t hat he 

ne l deposes and s ay i n t.he 
county of way . . • s t d ul y s wo rn , t he Api> l icant licatio n 

. Somerville,·De:nlf y i. .Ana lyst.s, 1:~·~he forego1n~ ~~ppers ona l 
Brian of Ut 1 ... he has re 

8
..-e t.ru ed on 

~~o::ee:/:gel\t~~t~~~e~_hehr~~~~e~~" \.~~~h sa:\ ~:e::/ fev:~· ~helll to 
and knovs t. :xcept. as t.o :: to t hos e mat.t. er­
know ledg!, or t,e li. ef, and 
info rmat i on 

be t rue. -, ~ -----

~ ville, Presiden t. 

d s wor n o me 

Br ian Somer l ys t s , Inc. 
Ut ility Ana 

of Jul y• 1996. his !"ff da y 
Subsc ':ibed a n . ( 

~ L Pub lic rvil l e, No t a r y 
ei:.s6me Mi chigan 9 

Wayne coun7y , xp ires 9-2 9- 9 . 
My cornmis s i.on e 



. a copy of Appl icant . s 
. a e please f1.nd Mich igan. 

tmmediat.ely fol~~jnit~:~ln~ fn the State o f 
Certificate of 

w1ing, JllidJigan 

This is to Certi/ y That 

UT LI TY ANALYSTS. llrC. 

Wd6 validly iru:orporated on January 29. 1985. as a lilich igan. pro/it corporation. 
and said corporatkm is validly in existence undtt- tM lawu of this S tate. 

This certificate is issued to attest to the f~ that the corporation is in good standing 
in this office as of this date and b duly authorized to transact business or conduct 
a/fairs in MU:ldgan and for no other purpose. ft ls in the usual form . made by me 
as the pro~r o/ficer, and is entitled to have full faith and credit given it in every 
court and of /ice within the United States. 

tn tes t imony whereo f. I ha ve hereunto set my 
hand a ,id a ffixed the Seal of th e Department. 
in the City o f Lansin g. this JJth day 
of March . 1996. 



!!JBllllT II 

find a copy of App licant . s 
Immediately f ollow i ng this p~~~ ~~:a::me Basic Long Distance . 
Cert if icate o f Assumed Name 

CUt,11 1111t,- .... 

!!'/:illl87!0 0630 OllGtF! ,,o ( 
MICHIGAN DEPARTMENT OF COMMERCE · CORPORATION ANO SECURITIES BUREAU -·- lfOfl BUREAU use ONl.Yi 

.11111 3 0 1995 FILED 
JUL O 5 1995 - lal,."1:...-= 

L!lCliiG.INOEPAiffllENTCf~ LEE A. SO NERVILLE ~,,.....~ -,0 700 TELEGRAPH, SUITE 46 46 
I""' - ...,_ 

txPIR.ATIOH DATE OECEMflER l l , J._f.J(}i) 
BINGHM FAR NS NI 48025 

CERTIFICATE OF ASSUMED NAME 
For use by Corporations, Limited Partnerships and Limited Liability Companies 

(Please read Information and insirua1ons on reverse side) 

K1• 1 

Ptnuatv to the provisions ol Ad 284, Public Aas of 1972 (proft corporar,onsJ. Act 162. Public Ac1.s of 1gs2 
(nonprofit corpon,lions). Act 213, Public Ads of 1012 (limjed pa,tnersNpsJ. or Act 23, Public Acts of 1g93 (limited liabildy 
companies), tne COIJ)OratiOn, lin*tltl ~ . or limited tiabilly company ., kem one executes /hf! lollow,ng Certificau,: 

1. The true name of lhe corporation, limited pannership, or limited liabihly comp.any ,s: 

UTILITY ANAL YS TS, INC. 

2. The identification number assigned by the Bureau ls: I I I, /, 1- 1 , I 
3. The location of the co,poratlon or hmited liabihly company reg1stereo office in M,c.tugan or the office at Wfl ieh lhe 

limited paMersnip reeonts are maintained is: 

I 5540 MEADO WBR OOK RE OF ORC MI C'ilG AI -- ... _ 
4. The assumed name under whitn business 1s 10 be lransaaed ,s: 

BASI C LONG DIS TAN CE 

COMPLETE ITEM 5 ON LAST PAGE IF THIS NAME IS ASSUMED BY MORE THAN ONE ENTITY. 

S~nedthis 29th dayof _-,J,._v_n• ____ __ . 19 ~ 

By /z::? 9 -SP I AIJ SO MER ' I I E PRE S JFl/l "-·-- " .... .. -,_ 



IPJBIT c 

Immed i a tely f ol l owi ng th is page please find a copy of Applicant . 8 
g:~~!!~ca te of Aut hority t o do business i n the State of south 

OFFICE OF THE SECRETARY OF STATE 

CERTIFICATE OF AUTHORITY 

I, .JOYCE RAZE LTHlE, secretary ot' State of t he State of 
south Dakota, hereby certify that duplicate of the 
Application tor a certif i cate of Author i ty of UTILITY 
ANALYSTS, INC. to transact business in this s tate duly 
s igned and verified pursuant t o the provisions ot' the 
s outh Dakot a corporation Acts , have been received in 
this office and are f ound to conform to l aw . 

ACCORDINGLY and by virtue of the authority vested 
in me by lav, I hereby issue this Cert it'icate of 
Author i ty and attach hereto a duplicate of the 
application to transact bus i ness in this s tate unde r 
the name of UTILITY ANALYSTS, INC . 

IN TESTIMONY WHEREOF, r have 
hereunto s et my hand and 
affixed the Great seal ot t he 
State ot South Dakota, a t 
Pierre, the Capital, this 
19TH DAY OF J ANUARY , 1993. 

Secretary of State 



§JBIBl't D 

immediately followi g thi• page p l ease find Applicant · s l atest 
annual report, which contains a n i ncome statement aod ba aoce 

shee t. 
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UBIBIT E 

Immediately fol low i ng this page please find Appl i cant 's initia l 
proposed tariff. 

Utility Analysts , Inc . 
d/b/a Basic Long Distance 

South Dakota Ta r iff No . l 
Or i g ina l Page No . l 

TITLE SHEET 

SOUTH PAJIQTA TELECQIOOINICATIQNS TARI FF 

This t ari ff conta i ns the descriptions , r egulations, a nd rates 
applicabl e to t he furn i shings o f l ong distance te l ecorrununications 
services within the s t ate of south oa.kota by Uti ity Ana lysts , I nc. 
/d/b/a Bas i c Long Dis tance , with pri ncipa l off i ces at 2602 0 Grand 
River , Redford , Michigan 48 240. This t a riff appl i es to services 
furnished within the state of South Dakot a . This t ariff is on fil e 
with the South Dako ta Publ i c Utilities Commission , a nd copies may 
be i nspected, duri ng norma l busine ss ;,ours , at he company' s 
pr i nci pal pl ace of business . 

I ssued : Effec _•1e: 

Issued by: Brian Somerville, ?res 1den 
U ility Analys ts, Inc 

d/ b/ a Basi c Long Di s a nce 
26020 Grand Rive r 

Redford Mich.igan 48240 



Util i ty Analysts, Inc . 
d/b/a Basic t.,,ng Dist ance 

South Dako ta Tariff No .1 
Original Page No . 2 

Issued : 

SHEET NO, 
Sheet 1 
Sheet 2 
Sheet 3 
Sheet 4 
Sheet s 
Sheet 6 
Sheet 7 
Sheet a 
Sheet 9 
Sheet 10 
Sheet 11 
Sheet. 12 
Sheet 13 
Sheet 14 
Sheet 15 
Sheet 16 
Sheet 17 
Sheet 18 
Sheet 19 

Tarif f Check Sheet 

REYlil.QI! 
Original 
Ori g i na l 
Origina l 
Original 
Original 
Original 
Original 
Ori g i nal 
Original 
original 
Original 
Orig inal 
Orig ina l 
Ori ginal 
Origina l 
Original 
Ori g ina l 
Original 
Ori g i nal 

Effe c 1ve: 

Issued by : _Br.i an Somervi lle, Pres ident 
Ut1l 1ty Analysts, Inc 

d/b/a Bas ic Long Distance 
2602 0 Grand River 

Redford Michigan ,ai.o 

Utility Analysts, Inc. 
d/b/a Basic Long Distance 

South Dakot a Tariff No.l 
original Page No . 3 

TABLE OF CO ENTS 

TARIFF CHECK SHEET . .. , . ... . •....• . .. .. ... ..... . . .. . . •. • . , . . . ,,. 2 
SYMBOLS SHEET . ... . . .. ..... ... .. ... ... .... . .. • .. • .. . .•.• .. . .... , 4 
TARIFF FORMAT SHEETS .• . ... .. ..•. .. . .. . . ... .. . .. . ... . . ... ... . . , . 5 

SECTION 1 . TECHNICAL TERMS AND ABBREVIATIONS .. . . . ...... . .•. . , .. 7 
2 . 1 Undertaking of the Company .. ... • . ..... . , ......•.. . .... 8 

2. l. l Sco pe ..... .. .•.. . ....•• . .. . . .. .. . . . .... .... . .. , 8 
2 . 1 . 2 Shortage of Facil ities ... . . . ...... . . .. . . . . ... , .8 
2 . 1. 3 Liabili ty of t he Company .. ... ... . ...... . . . .. 9-1 O 
2 . 1 . 4 Claims . . . . .... . .. . . . . . .. .. . . . .•....... . . ... ... 11 

2. 2 Prohibited uses . . . .•.... • . •.. . ..... . ... . •. . ... ..... .. 11 
2. 3 Use o service . ... ... .. . . ...... . . .... . .. ... ... . . .... . 11 
2. 4 Payment Arra ngements .... . ... .. .. . .. .. . .. .. . .. .. . . . . .. 12 

2 .4 1 Pa yment f or Servi ce .............. . ....... .. ... 12 
2 . 4 2 Disc ontinuance of Service for cause ... . .. . . .. . 14 

SECTION 3 . SERV ICE OFFERINGS .. . ... . . ..... . ... . ... . .... . • . •... . I S 
3.1 I ntrastate Message Toll Service . . ..... • . ..... . •.• . . .. 15 

3 . 1 . l Descr i ption of servic es .... .. ..... •. . ... . . .. . . 15 
3 . 1.2 Timing of Call s .... .. . . ....... . . • . . •. • . . .. . . . . 15 
3 .1. 3 Calculat i on of Distance . .... . . ... . ... . ... ... .. 15 
3 . 1. 4 Minimum call complet ion Rate . .. . ... • .... . .. .. 15 
3.1 . 5 Billing Increments .. . . ..... . . .. . .. ...... . . •. . . 1 6 

SECTION 4. RATES AND CHARGES . . ... ... . .•....... . ..... .. •.. .... . I 7 
4 . 1 Dedicated Access . . . .. . ... ... .. ... . ... . . . .. . . . .. . . .... 17 
4 . 2 Non-Recurring Charges . . .. . . . .......•.... . ....•. . . . ... 17 
4 . 3 Recurring Charges . . ... . .... . .•. . . . . . .. • .. .. . . . .. . . . . . 17 
4.4 Rates Per Hin e . .... ..... .. .. . .. .... . •........ ... .. . 18 
4. 5 opera or Assista nce ..... . . .... •... . . . . . .. .. ......... . 18 
4. 6 D. t'ecto:-y Assistance .....•. . . . .... . . . .. . . • . ..... • . . .. 19 
4 . 7 Mooch y service Fee . .....•.. . . . . ... . • .••.... . .• . .. ... 19 
4. B Spec1a Promo ions ... . ... . ..•.. • .. . . . ... . .... . •...... 19 

Issued : Ef f..!Ctl\JC : 

Issued by : arian Somer ville, Pres1 d ent 
Uti ity Ana lysts , Inc 

d/b/a Ba sic Long Dis ance 
26020 Grand Rive r 

Redfo rd Mi chigan 482 40 



Utility Analysts , Inc . 
d/b/a Bas ic Lang Distance 

South Dakota Tariff No. l 
Original Page No. 4 

SYMBOLS SHEET 

D- Deleted or Discontinued rate or regulation 

1- Rate increase 

M- Matter moved or relocated without change 

N- New rate or regulation 

R- Rate reduct ion 

T- Change in text, but no change in rate or regulation 

I ssued: Effecti ve : 

Iss ued by: Brian Somerville, Pres ide nt 
Utility Analysts , Inc 

d/b/a Basic Long Dis ta nce 
26020 Grand Rive r 

Redford Michigan 48240 

Util i ty Analysts, Inc. 
d/b/a Basic Lang Dista nce 

south Dakota Tariff No. l 
Original Page No. 5 

TARIFF FORMAT SH EETS 

A. Sheet numbering - Sheet numbe rs a ppeer i n the upper right 
co rner of the page . Sheets a r e number s eque.1tially. New sheets , 
however, are occasionally added to the t ariff. When n new sheet is 
added betwee n s heets already in effec t, a d ec imal is added . Fo r 
example, a new s heet a dded between sheets 1 4 and 15 would be 1 4 .1. 

B. Sheet revision numbers - Revision numbers also appear in the 
upper right hand corne r of each page . These numbe rs are used t o 
determine the most current sheet version on f ile wi th t he 
Commission. For example, t he 4th revi sed sheet 14 cancels t he 3rd 
revised s heet 14. Because of various s us pension periods, 
deferrals, a nd other factors beyond the Company I s control , he most 
current s heet number o n fi l e wi th t he commi s sion may not always be 
the tariff page i n effect . consult the Check Sheet for the s hee ts 
curre ti tly in effect. 

C. Paragraph numbering sequence - There a re n ine levels of 
paragraph c ing. Each l evel is s ubs ervient t o its next higher 
level: 

2. 
2. l 
2 .1. l 
2 .1. 1. A. 
2 .1. l.A . l 
2 . 1. 1. A. l. (a) 
2 .1.1. A.l.(a). l 
2 .1. 1.A . l .( a) . I . ( i ) 
2 .1 . l.A. l.(a) . I .( i) .l 

Issued: Effecti ve : 

Issu by: Br ia n Some rv ille , President 
Ut i ity Analysts, Inc 

d/b/ a Basic Long Dista nce 
260 20 Grand Ri ver 

Redford Mich igan 48240 



oti i Y Ana lysc.s, I nc . 
dfb/a Basic Long Distance 

s ouc.h Oakoc.a Tariff No. l 
Origina l Page No. 6 

. fi lin i s made wit~ . t he 
k heets - When a tariff _gs the ta r i ff t 1 l1ng . 

~- -~~n ~n updat.ed check sheet ac~ao=lfn the t.a r iff , with a 
o ; eet list..s the sheets ~o.n r When new ges are 

~~~s~h~~erence to the CU:r-recnhtanrge~s~~n r!~t· t he revisioin .k (!lll 
th check sheet 1s · · . ted by an aster s · 

add~ions ema.de in a g iven filing ar~ des1i~: page if t hese are the 
~~:~! vil 1 be no oc.her . symbolse u~rif~ user should re.fer t o t : ~ 
only changes 1:14de to l~- Th . f a nArticular sheet i s the mo 

h k sheet. to find out l ,-
l atest c eel " le wi th the Commissio n. current on 1 

Issued: 
Effective: 

I ssued by: Brian Somerville, President 
Utility Analysts: Inc 

d/b/a Basic Long J?istance 
26020 Grand River 

Red f ord Michigan 48 240 

Utility Ana lys t s, Inc. 
d/b/ a Basic Long Distance South Dakota Tarif f No.1 

Ori g i nal P<..gc No. 7 

S ECTION 1. TECHNI CAL TERMS AND ABBREV IATIONS 

Access Li ne - An arrangement which co '1nects che customer I s location 
to the underlying carrier' s central offi ce . 

Authorization Code - A numerical code, one or more of which are 
available to a cus tomer to enable him/her t o access the carri er , 
a nd which are used by the carrier both t o prevP.nt unauthorized 
a ccess t o its facil i t ies and t o identify t he cus t omer for bil ling 
purposes. 

Commission - The South Dakota Public Utilities Commission. 

Company or Carrier - Utility Analysts , Inc. d/b/a Basic Long 
Distance . 

Customer - T e person , firm, corporation or other ent i ty which 
orders servi ce and is responsibl e for paymen t of charges due a nd 
c ompliance with t he Company' s tari ff r egu lations . 

Hol i days - The Com ny•s recognized holidays are New Year• s Day, 
July 4th, bor Day , Thanksgiving Day , and Christmas Day . 

LEC - Local Exchange carrier. 

service - The Communications offer i ngs provided by the Company , 
~ r e s old long-distance voice a nd data service obta i ned by t he 
Compa ny f rom a facilities-based-interexchange carrier. 

Underlying Carrier Facilitieo-based i nterexchange carrier 
providing the long-distance se r vice bei ng resold by he Company. 

I ssued: 
Effec i ve: 

Issued by : Br ian Some r ville, Pr esident 
Ut ility Analysts , rnc 

d/b/a Basic Long Distanc 
260 20 Grand Ri ver 

Red ford Michigan 4824 0 



Uti l ity Analysts, Inc. 
d/b/a Basic LOng Distance 

south Dakota Tari ff No. l 
original Page No. e 

S CTI ON 2 . REGULATIONS 

2. 1 !Jndertokina of the comoanY 

Issued: 

2.1.1 ~ 
The company undertakes t o provi de LOng 
Distance Message Telecommunications service 
within the state of south Dakota in accordance 
""ith the terms and conditions set forth in 
this tariff. The company does not own or 
operate long distance transmission facilities, 
but rather resells the facilities of 
underlying carriers. 

2. 1. 2 Shortaae of Focil ities 
All services is subj ect to the availability of 
suitable facilities. The company r eserves the 
right t o limit the length of communications o r 
to discontinue f urn ishing o f services when 
necessary because of the lack of satell i te or 
other transmission medium capacity or because 
of a ny causes beyond its control . 

Effect i ve : 

Issued by: Brian Somerville, President 
Ut ility Analysts, Inc 

d/b/a Basic LOng Distance 
26020 Grand River 

Red ford Michigan 48240 

Utility An d/b/a Bas . alysts , Inc. South Dakota T11rif' N 
Original 1-'age-No~-~ 

Issued: 

le Long Distance 

2 ' 1 • 3 Liabili t y of - - t he COWPADY 

2.1.3.A Except as s tated i n . 
the Company shal 1 h this se~tion 2. 1. 3 
damages of a ny kin;ve ~o . liabili t y fa~ 
re~a~ed to e vents ar1s1ng out of or 
~~~v1.leg~s contempl~te:c~s, ~ights or 

is tariff does not . .10 this tariff 
of the Company f or w· f ~~1t tJ:ie liabi li ty 

2. l. 3. 8 l ul misconduct 
The liability of . 
!:~u~ tin9 in who[~e o;ompany f or damages 

1s1ng in connec tion . i n part from or 
~f service under thi w~th .the furn i shing 
. ut not limited t ~ an.ff, i ncludin 

d
infterruptions , defaym:stakes , omissions g 
e ects or , , errors or h ' 

~xceed an ar!~~~epresen t ations s halft n er 
in~tial minutes c~ual to r+ ves times t ~; 
t~1s tariff for arge pr~v1ded for under 
dista nce ca ll f or thtehe ~ntrastate l ong 
rr:b1till . was affet::d"od duri ng which 
the Com~n:~ any e vent shall :~ta~hth~~ 

Effec i ve : 
Is sued by : Brian so . 

Ut ility Ana~8/ 5v/ll e, Prcsiden 
d/b/a Basic Lo s ! I nc 

26 020 G ng ~1stance 
Redf r and Rive r 

ord Michigan 48 240 



1nc, 
. Analysts ' ois tance utility asic LOng 

d/b/a B 

Tariff No · lo 
oa1<ota page No. south original 

Effecti ve: 

president 
some rvilleinc 

ed by: Br_ian Analysts~ stance 
t s su Ut i l ity ic LOD9 I?~er 

d/b/a Ba~ Gran_d Ri 4824 0 
2602 Michigan 

Redford 

Issued: 

Utility Ana lyses , Inc . 
d/b/ o B4sic Long Dista nce 

2 . 1.4 ~ 

South Dakota Tariff No.i 
Original Pai;e No, 11 

The Company s hall be i1.demnifi ed a nd sa ved 
harmles s by the C~s tomer from and agains t all 
loss, liability, ge and expense , i ncluding 
reasonable otto e y• s f ees , due to c laims for 
l i bel , slander, or i nfringement ot copyright 
i n connection with t he ma terial transmi tted 
over the Company's facili t i e s : •nd a ny o ther 
Cloim resu1 ting f rom any act or omissi on of 
the Customer or pa tron( s ) of t he Cus tomer 
r elating t o t he use of t he Company ' s f acilities . 

2 .2 fnlhibited Vlil'.!; 

Long Distance Mes sage Te lecommuni ca t ions 
Servi ce s hall not be used for any unla wtu J purpose . 

2. J Y.i:e of Sery~ 

Long Distanc e Message Tel e communi cations 
Service ma y be used t o t ransmit communica ions 
of t he Cus t omer i n a ma nner consisten t with 
he t e r ms of t hi s Tariff a nd the pol icies and 

r egulations ot t he Fee and t he Sou h Dakota 
Public Ut ilities Commi ssion . 

Use o f Lon g Dis •n ee message 
Telecommunica ions Service 1s consi dered a n order for such service . 

Effective : 
Issued by : Srian Somerville, President 

Utility Ana l ys t s , lnc 
d/b/a Basic Long Dis ance 

26 020 Cr a nd Rive r 
Redford Michiga n 48 24 0 



Utl i ty Ana l ysts, tnc . 
d/b/a Bas ic Long Di stance 

South Dakota Tar iff No. l 
Original Page No. 12 

2 .• 

I ssued : 

Pavment arranaements 
2. 4 .1 Pavment for service 

2 . 4.!. A 

2.4 .!. B 

The customer is respons ibl e for 
payment of all charge_s for 
facilities and s ervices furni s hed by 
the company. Federal, state and 
local sales, use and excise taxes, 
where applicable, s hal l be added to 
the cha rges contained herei n. It 
shall be the responsibil i ty of the 
customer to pay these taxe s and to 
accept the liability ot any such 
unpai d t axes t ha t may s ubs eque ntly 
become app l icable retroactive l y. 

Bills are due and payable upon 
recei pt . If the customer'. s net b i ll 
is not paid (payment received by the 
company) within twenty- t wo ( 22) days 
after the i nvoice date listed on the 
bill it shall become a delinquent 
bil l and interest at the lesser of 
( 1) the rate of one and one -half 
percent (1.5 \ ) per month o r (2 ) t he 
highest rate al l owed by la•.., per 
mont h sha l l a cc r ue upon any unpaid 
amount. If the compa ny initia t e s 
l egal proceedi ng s t o co llect a ny 
amount due hereunder and the Compa ny 
substantial l y prevail s in s uch 
pr oceedi ngs t hen t he defenda nt 
customer s ha ll pa y t he reasonabl e 
attorney' s f ee s and cos ts of t he 
company i n pros ecuting s uch 
proceedings a nd appea ls herefrom. 

Effective: 

Issued by : Brian Somervi l le, President 
Ut ility Ana l ysts , I nc 

d / b/ a Bas i c Lang Dista nce 
26020 Grand River 

Red f o r d Michigan 48 240 

Utility Analys ts, Inc. 
d/b/a Basic Long Dista nce 

South Dako ta Tariff No. l 
Or igina 1 Page No . 13 

Issued: 

2 .4. 1. C 

2 .4. l.D 

The Cust omer wil 1 be assesseti a 
char~e of t wenty dolla r s (S20.CO ), 
or Five percent (5 ) o f the check 
amount, whichever is greater , for 
each check submitted by the customer 
to the Company ••hich a financial 
institution re fuses to honor for 
i nsuff i c i en t fu nd s or a non-existen t 
accoun t. 

The Company may reques any c sterne r 
to pay i n advance for ol l services 
based on a good fa i h est1na e of 
t ~affic . vo lumes . A he Company ' s 
discre t ion a surcharge of Io may be 
added t o usage charges 1o."hen a c ua 1 
tra ffi c exceeds estimates . When 
e stimates exceed actua usar;e he 
c ustomer wi l l be credited on t he 
t e;>l l statem1::n . . Al l such deposi ts 
wil l be adm1n1stered in accordance 
wi t h t he r ules, regu a ions and 
orders of he Conuniss ion. 

Effcc 1ve : 

Issued by : Br ia n Somervill e Pres.1den 
Ut ility Ana lysts, r'nc 

d/b/a Bas ic Lont; Dis tance 
260 20 Grand Ri ver 

Redford Mi chiga n 4824 0 



ut lity Anal ysts, ; nc . 
d/b/a Basic Long Distance 

south Dakota Tar i ff No.l 
origi nal Page No. 14 

Issued: 

2. 4 . 2 Discontinuance of service for cause 
u n non- payment of a.ny s um owi ng t o the 
c:i n for more than 30 days beyond the 
dat~ of rendi tion of the bil l for service 
or upon violation of any o f the. te.rms or 
onditions governing t he furnishing of 

~ervice under this tariff, the t'.:OIDP4z:'Y 
ma · aft er 24 hour advance noti!=e in 

¥, . to the customer , without 
~~~;~Yng any l iability, discoi:itinue. the 
fur nishing o f service under this tariff • 

These restrictions on Long ~istance 
Message Telecommunicatioz:is. service :y 
i nclude but are not l imited t o , . e 
followi~g: the company may withhold t~e 
use of a specific 800 number or. deny i s 
transfer to another carrier ;or 
non yment of charges due . Su<::h act~on 
may~e taken without written not ice being 
sent t o the c ustomer . Upon paymE:nt . of 
charges by the customer this r estr1ct~on 
on the use of a speci f ic eoo number will 
be removed. 

Effective: 

Issued by: Brian Somervil le , President 
Ut ility Analysts, Inc 

d/b/a Basic Long Distance 
26020 Grand River 

Redford Mich i gan 48240 

Utility Analysts, I nc . 
d/b/a Ba s i c Long Distanc e 

Sou th Dakota Tariff No. l 
Original Page No. 15 

SECTION 3. SERVICE OFFERINGS 

J. 1 I ntros tote Messa.oe Toll serv; ce 

Issued : 

3 .1 .1 Peseriotion of services 

The company of fe rs s witched a nd dedi cated 
access MTS and 800 i nterexchange se rvices by 
t he r esale of t he services of Under lying 
ca rriers, currently Allnet a nd s print. such 
s e r vi ce is available t wenty- four ( 24 ) hours a 
d a y, seven ( 7) days a week. MTS and 8 00 
Services are of f er on a flat rate basis . 

3 . 1 . 2 Timi ng of Calls 

The Customer's l ong distance usage charge is 
based on the actual usage of the Company ' s 
servic es. Usage begins when the called Pa rty 
picks up t he receiver, and ends when t he 
call ing party hangs up. Call s are measured by 
Unde r lying Carriers, whose s ervices are resold 
by the Company , i n accorda nce with its own 
Tariff . 

3 . 1. J Calculation of Distance 

The Company uses the V&H coordina te sys tem t o 
ca lculate the distance of cal ls . 

1 .1. 4 Minimum Call Comol etion Rate 

A custome r c a n expect a ca ll comple 10n rate 
(number of calls completed/number of calls 
attempted) of no t ess than 99\ during peak 
use periods . 

Etrec • ·,e : 

Issuf:d by : Brian Some rvi lle , Presid nL 
Uti lity Anal ysts , I nc 

d/b/a Basi c Long Distance 
260 20 Grand River 

Redford Michigan .; 9240 



il it.Y Ana l yst&, ol~~~nce 
~7b/ a easic LOng ------

ta Tariff No . i6 
south o~!~i nal pag e No. 

issued: 

. . Increment£ . the Tariff, t~: 
illll09 "tied in . urpos es 

otherwise sl?eci f or billing 1).s beyond 1 
Unl~ss call duratio°ted call . . ca ements . 
minunum for a connec minute incr 
1 minute billed in l 
minut e are 

issued 

Effective: 

President 
b . Brian somcr;;;1e1'nc 
YUtilit Y. An~~g ois tance 

d/b/a eas1~ and River 
26020 _r higan ~824 0 

Redford !llC 

Utility Analysts, I nc. 
d/b/a Basic Long Distance Sou th Dakota Tariff No.1 

Origi nal Page No. 17 

SECTION 4 . RATES AND CHARGES 

Issued: 

4 .1 D.edi cated Acceu 

4 .2 

Dedi cated acc ess s e rvices have i nitial set up and 
mont hl y chargE:s tha t are dependent on local 
excha nge carrier t ari ff s a nd based on the 
cus tomer ' s l oca tion a nd i ndivi dual needs. The 
cus t omer' s needs a nd physica! l ocation may a lso 
affect t he Company• s ra t e s. 

t!on-Rgcurrincr Charae~ 

Val idat Account Codes, 
per account i nsta 11 

Val idated Accou nt Codes, 
S5 . oo 

$ 5 . 0 0 
4 .J Recurr ing Charilll 

Val i dated Account Codes , 
per account 

eoo Cha rges 
S5 . oo 

$5. 00 

Ettecti ve : 
rssued by: Brian Somerville , Pres ident 

Util ity Analysts, Inc 
d / b/a Ba s i c Long Distance 

26 020 Gra nt! Rj ver 
Redford Michigan 4 824 0 



Utili t y Analysts, Inc . 
d/b/a Basic Lang Distance 

South Dakota Tariff No. l 
original Page No . 19 

, . 6 Pirectorv Assistance 

swi tched 1+ 
Interstate 
Intrastate 
I nt:.ernati onal 

S0.75 
S0.75 
S4.00 

Trovel cord 
Interstate 
Intrastete 
Internetional 

so .80 
so . so 
S4. oo 

4 . 7 Honthlv servi ce Fee 
All customers may be charged a minimum month l y 
service fee f or long distanc e usage not t o exceed 
S5. oo. 

4. 8 soecial Promotions 

Issued: 

The company may , f rom time t o time, . o~fer s peci~l 
promotions to its customers wai ving certain 
charges. These promotions will be approved by the 
commission with specific s tarting and ending dates 
and under no circumstence r un for longer tha n 90 
days in any t welve month period. 

Effective : 

Issued by: Brian Somervil le, President 
Utility Analysts , Inc 

d/b/a Basic Long Di stance 
26020 Grand River 

Red ford Michigan 482 40 

Utility Analysts, I nc. 
d/b/a Basic Long Distance 

South Dakota Tarif f No . 1 
Original Page No. 18 

4. 4 Rates Per Mi nute 

<:>utbound and Inbound ser vices carry a n initial and 
.11:cremental billing minimum of no greate r t han one 
m.1nute . 

switched access outbound Service Per Minute Pov, 
Eveni ng and Night 

Commercial 
Res i dential 

so. 25 
so . 25 

Travel Ca rd Service : Access charges are s. 035 per 
access, in addition to a So. 25 per minute charge 
for the duration o f t he call. 

Calls a re billed i n full minute i ncrements .tith a 
one minute bill i ng mi nimum. 

4. s Ooe""ator Assistance 

rssued: 

The ~ornpany does not provi de alterna tive opera t o r 
serv ices. Operator assisted ca lls are limi t ed to 
live. operator or automated operator functions 
provided by the Underlyi ng Carriers for t he 
processing of Telephone services such as compl etion 
of pers on t o person , operator ass i s t ed s ta ion to 
s tation ca lls , dia ling .i ns tructions and emergency 
ca ll hand li ng. 

Effect i ve: 

Issued by: Brian Somerville , President 
IJti li ty Analysts, Inc 

d/b/ a 9asic Long Distance 
2602 0 Grand River 

Redfo rd Mich i gan 48240 
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SOUTH DAKOTA PUB IC UTILI IES 
COMMI SION 

CERT/FICA TE OF AUTHORITY 

To Conduct B siness As A Telecommunic 10 s Com pan 
W h1n The State Of Sou h Da o a 

Au hJr, as Gran ed Se em er 1-: 
Doc e o TC9 -148 

This 1s to cert, hat 

UTILITY ANAL STS, INC., 0 /8 /A BASIC LONG lSTANCE 
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• 808 PAHA SA 
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HIS SERVICE WAS 
SWITCHED WITHOUT 

UTHORIZATION 

l HEIR SERVICE WAS 
SWITCHED WITHOUT 
AUTHORIZATION 

01/02 98 

bid upholds the 01108/98 
charges 
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'-.-\iN D '1670 

I L_ -- --- --

l •tEtR SEHVIC[ WAS 
,'/VlTCH!:0 WITHOUT 
Ui HORllATIO 
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AUTHORIZATION 
upholds the 
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SWITCHED WITHOUT 
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BLD CLAIMS 
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RONG DOING 
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.'\UT HORIZATIO 

Rectlved 
03,02'98 

03,03 

03104198 

- - _J 



Address 
Pl 

''O';','-\l<t I OUSU. i ',1-1 WC.l\PITOL PlERR•- s 57 401 i505 .. 2.: 
D 74'1 0 

c;..sE, Hl,:, ![:P 0 :30X 20::, BELLE S 57717 1605) 89 
OURCtiE: D 4228 

ICE WAS 
SWITHCED WITHOUT 
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'N .AS ISSUED 

A REFUND 
ASISSED 

98 

41 



Consumor' ----·-till• )1 

n 

Lit JD,., 

. . 

0, . 

t · 0 I t f,J 

.. ,8 t·SS 

"Ji.is tlH s 

,,uf RDU· ~; ~ ' ;· ·h) 1 16u: 
D 1[•8 

,BEROEEN S 5'401 (605 ) 225· 
0 2653 

THEIR SERVICE W/\S 
SWITCH[O WITHOUT 
AUTHORIZA TIO 

A REFUND 03• ! 1198 
~".''-S ISSUED 

A RF FUNO OJ 8 
AS ISSUED 



;1. !31, .. ,, l 

IQL.; JOYCE 

i '----- - -

~.1 t' ~ 
u,.f? .. ,:.,J>J! 

a\ 

!:,l(Jlf S '," Lm tGC•11 :ir-i 
r :,us 

18 
;t4 1,l 

UL TON RAI ID CIT'l' S 5,-.'0:! (605; 
0 c~··-

A ,,•I 

RVICES 'Nfh 

RMISS10 

!=fnal"Actl2!!._i ... -· ·--- •1 

UL D 
RC:.rmml.u 

t'IC f-

OJ<' 9., 

03 8 

__ _J 



FlrslCon!umf!!'S Last _ ~~ 
·•1. 't, ':, "'>.';1FULTOt! 

ST 

..... - .; 
.:"'\' ,_..,,,,,,,r .. 1, ~ 

!.1ATTHr:1
• '/.'ILHl uox 13~ 

C 

'> 
D 

'> 

RM'IO Ctn S 57709 (605 3«: 8 
0 ~' 

: NAS Bil LED roR 
Sl:RVILES SHE DION I 
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J 18c5 

517 N LINCOL . BEROEEN S 5~401 (6051225· 
0 cs 

if R SERVIGE WAS 
SWITCH[O WITHOUT 
AUTHORIZA TIO 

HElh SERVICE WAS 
SWITCHED WITHOUT 
AUTHORIZA TIO 

Received 
s 04101/98 

tSSUt:d 

s 04 '0 1 '98 
91\Cn 

a full cretJ1t was 04 ·02 '98 
given 

. J 



~onsomer's Flrs'Consumer".:3 Last Address ! _,ty 1-@.e 
JOANN SCHULZ 1207 v-- · .. 

.'lf• t ft .. 
••v.Et 

:,.>. l r I , 

:.
11t t i;. r.~s 

C RE<;;TVIEW Ot< N 

• \,.l i ~ t .•\ '.'t 
n i ~1. 

l(l"f~Of . .;:, 
[., 

:>v:C Sllf d NG R,\PIO CIT'r S 
s: D 

'~ -: .1 0~1 ~;:,o 
.,5; .· 

16051 39~ 
;,5~ .) 

t.J,\S Bil U .O FOR 
Sl.:RVtCf.S SH[ DID 

l:OUfST 

l HEIR SERVICE: WAS 
SVVI TCHEO WI THOU 
AUTHORl7ATIO 

crt· 
SSlH 

W, 

as 

a crcd, t was 
issued 

410J1C. 

04106198 
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'1 
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0 

35G 1605• .:52· 
6598 

IR ~ERVICE \/I/AS 
1CH(O WITHOU 

uTHORIZATtO 

SHE w;,s (.HAR .,ED FOR 
SERVICES SHE DION T 
REOUES 

a credit was 
issued 

411! 

"R~ceiv.ed 
04/06/98 I 

C.! / 13198 

-------
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f{)f, !, ' ! I iV' •, 
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l--

• ; ,! t., ,if.f~CO 

v1~ SPARKS 
:: ., .. 

APID Cl' Y S 
D 

"'C. v;,;, .J4 ~ 

5855 

ABERDEEtJ S 5-,10 1 l605l "~ 
0 0058 

HE '!.JAS s:, TCHED 
IJ\IITHOUT AUTHORl!.P,TION 

HLR SE:RVIC 
SLAMMED 
CALLEO TO FINO OUT HO 
IT HAPPENED SHE WAS 
fOLl' IHAi THERE WAS 
APED VERIFICATION SHE 
EMANDED A COPY OF THE 
~PE OR TO HAVE TO TAPE 

r LAVED FOR HER SHE 
HAS RECEIVED NEITHER 
AFTER SEVERAL 
CONVERSATIONS SH 

ED A FORMAL 
FOR 

411 

fiii;it Action · I Recotvod 
04114198 

C4115·98 

04/iS/98 
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EXHIBfT 

I 
r-i I l .. C 

I " 
I 

1998 Slamming Companies 

LJ ( January I, 1998 to April I 5, I 998 

I I 
\ BC Btlhng 2 Long D1st.1r.ce Charges 4 

,\ .:cuh:I I Long D1swnce ~e,vices 2 I 
\ m I cdc: '-cl\\ Orl.. ~ 2 McLeod 2 
\ m Id '-c:1 ., 

MCI 8 ' 
120 •. 

\ m , ,,11,:I I~ 'l,hn1mum R.11e Priem~ - - - ---·-- -· ---. 
B.1~1.: I .ing 1>1s1.,ncc 105 Nc1worJ.. Operator Service 
Bud~ct CJU I OAN J 
Bu,mcS\ 1J1 .. ..: PIJn I f>anrel I 
CCI r ouch1011c 6 Preferred B,lhng 5 
Comrncr.:ial Phone: Gr. I Sprint 5 
llC fc:kcom I Tea:c 

60 - -- -- ---II-- - - bed .t TransN31ioMJ Telephone 
I rnnllcr I Undetennaned 2 
~ urn ( ,roup 3 US feleph e 

;n.:,c:J 4 u S Republic 

, o --- - •- --·--1 I ,,n~ D1,w111:c \',,'holcsalc I USA Tele Corp ., -
I l>DI I IJSBI 3 

0 ...... - - • • I f>I I VarTec 3 
I[)~ I v,aTee 
!.,1n._: 1)"1,sn..:c: Fl1thng :: \ iti\ 

~ 
\\t1 ITe l 

Lero Plus Dialing 

TOTAL 223 



--- ----

Pubhc uh I Commu.si n 

Re 

r. Heal 

Please le th1 It- tcr 
regret tht· 1n n cn1cnce 

Plea do not h~ ,t \ · t 

\ 'er 

, I i 
n 

,,. 1 

t cc: Som~n1,k 

I. .. emf 
en 

v 

cc l1 IC\ n; D1 .tan 

10 d 
C)O'-,' t 

HIC'i 4tl02 

ted. 

inad ertc:n P1easc sec the ana hed 
BU) and 1t ' s undcrl 
to Pl a nC\'-

m laints menu ned n the: att cd lcnc1 B U 

,on.s r conct1, 

C. / l 

EXHIBIT 

. • 



R 

Ow Pam 

~o .i 

Swt l 50 
102 

M h S, 1998 
V, Fa ~mile and 1rst Ma.ii 

.,, • I . d R "' Long I tan "RI D'') 

r1 • co, 

OOG 'I ,! t.•'J Ht:," r - --llV I 10 V 'V N\:f'JOl d/<,: . < Ht. L,~ - .• 'I 



RVthe.r, Wtll1am 
:-ton. sa 
un.aman 

clun1dt, l&1 
C'IIUSOn. tlliam 
nuth, Bernard 

Trouslc:y , Howard 
ea er, K h 

Wellendorf, Donald 
W, hdm, Ma hev. 
Win hcl' Oh c 

60 S-64 2 ..g.i 1 
5. 42 778 
S-22S-32 

6CS-33S-261 l 
6CS-229-l49S 
6CS· 41 -5 2 
6CS-22 -7440 
6C•5-624-S4 l 9 

S-33 -0467 
6(tS-3 1154 

tS-229 S9 

Please rC"llie or d&tabasc. and confirm that all Bl.D cus1omet"S o 
ate no bong ~ fol' M'f'J ice char F clw gcs of any other 

the Pl 

ve PI ed another cani« 
gcs beyond the d o 

tcd coopcnnon in thi matter Pl do no h I c to callif ha e 

v' 
Lee: 

/ ' .J 

mef'\1lle 

l emf 

cc 

s-:o·c1 

Le Heal 
Ra c Lon 

( 

p ; 

JVI )0 
\7')0 l d/'• ,'() H 



~610 thH Sm£: 
605fl42-05'1J 

• SulTE ~16 RApld 
605/}4}-t 9 

rry D 57701-~62 

November 21, 1 7 

F OTO; • Dan Daly. Rapid Cily Journal 605/394-8463 
• Lent Healy. Pub lic UtiliUcs Ommisslon 605/773-3809 
• leanor Lcjan. us West E:xecuuv om e 888/25 1- 1296 

s ubj ect; Transcript of a scam artist's attempt t - 1am· US W t c tom 

CUSTOMER: Luciano, J eph 
605/342-0543 

-·-- ------- ------------------------ ---- ------ · -

el phon ca · r ma worn 
w 

om 
ammer 

Cw.tomcr 
ammer 

'u om r 
S<', mm r 

~11.: omn 
:X- mm r 
1 ustorn ·r 

· lh lluh'' 
~ , 

ou·r making a 

ou·rr, US W · t? 
OK 

y ·1JJ? No l a i:. l<~ :111? 

.r I ow, 0 11 m · ompu tcr wa~ A'I" . 

\'.'o,if,J ·riu t- 11 nw .., 1111 • t111 ,:·> 

EXHIB T 



Luciano o t ra 

mm 
stomer 

Scammc:r 

Scamm 

COM lllr:R Tl C HH O l- I S, I 

• L c I a I, Elcar>o Lo}ao o mb r 21, 9 7 Page 2 ol 2 

:\'hats lh phon number h e I r. n call you b ck at? 
K wtll be on your lephon • tU . .. e one c1 t hundr 

numba Cu omerY , what t lh number? 
OK 
Wha w- num r now, f I ha to call you ba 
(no response. Disconnects) 
H lo. Hello? (D1nl ton ). 

ft END O TE PHO. E 

FOU...OW-UP by c omr:r 
ty· ov 12 s ory on 



( tUp<U1aJ1 

\ ., .. ht:,\.t\.t' l>1"'-''-''" 
l•l•I ' •t J I " l '2 ll 

t \ < "" J Ill' 

( '"""" n,, tlutlm.-
1 '"' 1'2 ,. 

r l, n .. ,..,th 
N,I•\ o-uth It.- ••• 

I 'l•l'I 1111 

'"'~"'"' btfl d . ..... , , , .. ,, ui u 

• 
f1m Hurt 

. ., 

• 

Soatlt Vakota 
• • Pu i tili . omm s 

S1 ,~ l 1p1 , 1 fl nl 111' , I 1 < I r. " • ai<w , ,,·11< ,, h I l ,· , , 

January 3. 998 

Mr Bnan Somerville. Pres1den 
Ut1hty Analys s Inc d/b/a Bas,c Lo·: Distance 
2 020 Grand River A 
Red ord I 48240 

Dear t r So er die 

I ·I ·1, 

The South Dake a Publtc U 1ht1es Cor:1m1ss1on has become concerned o er he 
e cess,v numbe o consumer complain s e e r ce, d aga1ns our 
com any or une h1cal ele r e 1n and unaut onzed s I ching o Ion dis anc 
s 1cc - .,,s issue bhcly nottc don our Oecem r i8 1 97 a enda o 
o e ro l our a 

Prior o ,s r 
sen t se t o 

,,J , 

11 o, 

~ . . ·, ' 

le ar e rs· 

h s Comm1ss1on general 
thin 

EXHIBIT 

"'( I • .. , 



LA ' F X 

LC!V fl. Somvrvillv 

hnuai: 16. 1u) 

\ IJ I ,1 \llnt ll il.O I II ( 'lc.1 

I COi I k .,1~ 
( m umt'r •\ !fair, 
. outh DJ l lJ Puhhc l'I" 1( · 1 u nm1 111n 

alt: ( J 1 tol Bu1l 111 • 

:<ol.s,t ' 1p1tol ,\,t:lllll' 
P1crr •• outh I) 1 ta ·.., ·111. o ,1 
I ,I 1(f,. ~ ~. 81) 

Rt: 1 lttlil~ \ nth • . In J I H 1 1. 1m • 1)1 t,lll · • 

I kJr t I k,11~. 

. tat! 

J 

EC fVED 

"198 

OU H-1 tJ ., \ PUBLIC 
UTILITIES COMMISSION_ 

\tt.i-:hul .1 ,,,11 rCl4lll' tcJ. 1 th1.· B,1 11... I on 1 1)1,1.1111.1. n I. 111 ·ludir • .1 · r'-+utt,11 · hcl.'.t 

ng. 1>1 t n c .l! n 1 planatton fo r the a~, a era •c num 'r ,1 ·1. mplamL, 1 ha · 
in ~l ur I n~1c an \ 1rt:,11111 I, 1ur m41111:. Ba'.'>1 • I un • 1)1 l,UKI.'. h,1, 11nJcrt· en a 

p nc am 111 re, tC\\ m ,. ·tin • rn11.1.:Jur • •• md n1111H1t1r "'n · ot the rerr • ·nt,111, c,. t \ 
<lctcrmtnl.' d1crc the rru km Ii'-·' i'kJ~ rl.'., t ,1."ureJ th,1t BJ,1 I I n • 1) l,lll ·t: J1•c 11111 cn •.1 •c 

Ill II llllh lfl/1.'d ,\\ 111. h11 ' ,IIHl 1.·11\j 111~., .I h1r1 p,lrl'- \ I tli ,tll1lll 1.'I ll'f h• l'rl \ .1ll ,,rd1.·• 

B,1 1111 1>1 l.ll I.' pr,,, I k ·n 1(1.' Ill .1 numt ·r 111 1ur1 d1dlllll •• 111 I J1•l' n,1• \\I h I I ·,cl •r 1 

rq,ut 111,,11 ... r lll (ti C ,,,n.,1 r ,I 11.l' \\ l' I I lo ,.,r I to"''' Ill~\\ 1th 11 I h• k.ir ur an~ 

pr,,hkm \\111 h l \ I~ l' ,, l'k.1 1.· 1.,1r\ 11. 11lli1.1..· ,m ,, ~· pomkm~· \\ II B.1'1, I 1111. I 1,1.111 • 

I h.1n , ,u ,,r · ,ur [H1•mp1 .1: :111111111 tlw, n1.1 t1.·r l' k.1 l' dn nnt h~ 11.1 · 111 .il l 11~111 ha · .in~ 

1.Jllc ... 111 ll ,,r '-'''' er, 

\ I!'', rr 1h , r ( 

EXHIBIT 



cript 

.\re ou he pers n wtio h ndle then ,ecn ill '> 
lf , continu tf not r butt I. . 

••L, 
1f y , cootinu • If no, 

\\ har v,c t 

one ill om 

rate from • 0 o ou ant to pa · 
n ohdatrd h11Jm 

'Ou me 
fl t r IC 

nd wrap up h call. 

mng nr t month ·ou11 ba\' the 1c Long Di ranee erv,ce 
bi ll ,ind \\h('n er ou d mor than $2 m long dist.an e 
,u {"1'1 t" C' 

If v d , 1 t h,n .m~ 1uc 11 11 look ut f r a · mn t1 n ·aJI nd h vc 
a 



REI T 
\IU , CH ( I .F( ). < H II· , Ol ARE \ I rtl (U. ' ) \ Ol S IIOl I.I> Al.tU' D\ 

II\\ t: \t\ \ cot I l~FOR'.\1 \ 110 ·. 

11 m rurnp,111 1 ahh.: IO JH" 1dl· B<1-.1 ... · I ong 1)1 t.tn ·c in our (I l:C l hill dll I \\ c ha, c 

to rnJ • ,url ou r 111lorrn II< 11 1 .1 '-·u11 ,11 • 

2 \RI ·111 : 1u1 1-: · nFrt1.H 111 ,\'\\\II '11 ' '11' ,\\l'li( ; ()\\ '! 

'- di , 1 h 1111, prn~rilm ,, 11 i, I \Olli ,111-. \\.llhtn the t ountr. n to ( an, <la ill he hill I al 

.1 ll,1 I ,Ill' , . , qu II ter per 1111 11 111.: o nn mdtt ·1 \.\ h ' fl..' , 011 ,111 , nu II al ,·av pa · tlw '!me rate 

\\ 11.1 \ t\ (' \ H IU F H II \ '\ <; .'. 

Yl· 11 ,1 11 d m e 10 h,1 c B ,1 , .... I onl! D h t ,1nl'.c l 'I 1 

\I I .I( I 111 p llll HI! . 

11 , on t he p .1 lnl! dll 111111 l ' 

( ,,, >l ,,o,n O\ll l'\H)l\1\(10'\I 1111 1\11 '' 

I hr, prni.!. Hll 1, "' ur l and di h.11 \\ C don l en l 111111 1.1 11 111 tim I d1 thl· 111 ,111 I krl· ' 

ht>\ 11 ,,i,,,.,,, 111 \111 ' ; I., I 1. I 11 'I Ill I 1,1111 " l 1. lll\?llltll' I 

~ \ ', \ <)l ~, 1 H '\ 111 \ I \ ( I ', H I> \ lU l'O '\ I I ). 

I t..1 ,I ~ I I I Ill' 11, 1• ! I ,11,· ti-. I 11111111 uH. ,i ,11 th.ti hut ' '- h,1 111 111, , 1 that 

"'' I! h.1.1, HI I) . ... tl I,',. H. I: ' 11,11' .1111 ,ii HI l' 11 l•!I tilt II ( 11,,1 

\ \ 1 ll1l t I !11 fl Ill I..'' 



.. 
IJ:11f/ESTCOMMUNICATIONS @ 
,,,..,,.,..1,M ... l ooffl 

Account Summary 

• Previous Balance 
Ch3tges Payment Thank you tor your p.Jyment 

Balanc:• forward 

40.37 
C0 37C. 

S.00 

• New CharQH 
U S WEST CommunlG3tions 
U.5 BILLING, INC 
v .1rTec 

Total New Charges 

For questions, call : 
1•800·2«·1111 
1·868-481 ·872• 
1•800·583-6767 

2990 
2 58 

1188 
$M.31i ..._ 

I $44,36 

TOT AL AMOUNT DUE we app,ec1Jte your ousmess 

A IJ.tt payment cno1ge 01 1 5% 011Tur11mum ot$1 00 m3y apply rt 
tot31 3mount due ckleS no1 1ucn us O'f Feo 25, ,q,ga 

Tile comi,.1ny you nave c110set1 ,or interl.A TA calls (IOnO o,st.:ance CJ'IS cuis.oe 
your roc.11 :011 c.:1/lmo arel l ,s MCI re1ecommunic.1r-ons 

'/ 

'1 
:\' 

' C \ L\., \. 

f\ 
·1 <"\ ' 

es ·, 

... .... 
OS ' l 

:)Nl °!)trj1n11sn °"'PIOI.LQ¥11WtC10illAll1 n " 1~l'wOU::IJN"IO':lor. 11:n,J>u 
:::,,.i o,;m,e lnOJZll,/IIIJS W$'fQJC!"""-S1T11i~JONOIJ.bCl,,,S11,,.1 

IXY.L i :JNIJ s~ ' :JNI · :w, 11111 ·s ·n W.1. 0 1 

so · 03.; · X'r! 

S ll 't";) Oll l l'l l.11 1'1.LOJ. 

I OS ' l . ..OOt ,,. · OJl'tdtl'r .Ji ~ XVJ •J 
1'1'10.19"\S SJ.10::ftc c,.,y SZ>l:M,Q 5n03'«1 13:)S1f1 J 

""' "' 
Sl lO:AC c,.v ~ 5n03'iY1130S tn 

33J Ai lHtHOn ' l ll ::,30 
.3:ll\'Y1SIO ~l .] / 5"9 

,.3.1., ·cw 

NI " 3ciAJ. 'f»rN•V:llfY 3:IY"ld 
~ l.l ' ON 

c-.. $'1 1'f':) Clll l ,W. 1 

fc»q u•OOl'lt , ~ 11 1· &00· 2"6·1 11 1 

Page 2 

• LOCALCHA.f'GI.S M()Nn-4'f SlR-.tlC( .J,l,!l ,tiTMIIU f£8 1• 1\t;.1' 

11' ~ 
aA!.tCSEtNtCH r,,..,,,.,.,.--,y•...cfltJJl'Yltit •,;l,;G._,P , .,,.,,,~ 

U(! ,1,~ RED RCSIOElfCfLlt.£ 11 ~ 

LOCAL UIAOE 
LOCAL u.-GI! CALU f OM 224-, tG 

auOGE1 P•C 
fULL R,t.1 £ 

" ,IIJ - if>l,I 
Ml r;,ISCOU'lT 

l)ISCOUN1 £D R,t,T( ' 
gs> M t UI 

!IO'- D1SCO,/IO 
• OOL ,,, 

CALLS •MIS 
21 3' 

W , AOOL 
CALL •ANS 

• OOL 
C• LLS V'..!IS cm 

"-"i" 
• 

IU-I E A.Al[ .. " " " c~RGCS 

u. l ' ,. .. " ,, 
,21 ., 

o,scoutn 
~E'T C!-1.IRGES " ' L£S5U 

G( At.LO Nit,t.E 

1..0C• L us•c-.c. ~rice 

£_A.Cl'! CALL !NCLUOES f ·n!.. '-"' •Vtf' 
• A.PPLltS i"I.I TO 1AM .11.C ALL O• ~ 

s,t, T sut1 .1JlO"'()I.-O,.VS 

TO TA.L LOCALUSA.GE 

• UHH[GUU.1£0 SERVICES ...otl1 1-.\.' S(R-.'ICE J.1',1 , ~ , .,'-U fEB 1• 

?21!901 
oPlM>MAL !U!.RVICES ,,....,.,-.<oJ1- tlf'O..u,o!I.P 1o.A '..:..at 
,.,.., ... c:tm~f,'fr~,~·....,.,.· 
ta.< rED 11 ST!\OC .lb 

U 5 wf..$1 C~ UHfl[(.UL.AT!.0 $1:~IIS CHAM OH 

,~ 
' -;; ... ....... 

I \..\', V 

"' ,,,,. 
"' 
,n 

"' 

'' " 

"' " • LOHG OU.I AHC( :O[ flVtC [ S 
1..0NG01StA ' .CE 
T.I• r [O 09 S U.OC II 

us w E?tl cow,tLOHO~I AHCl!S[INtCES CHAMGl!.S u.1• 

1,0 O• TE TIUC PVC[ ,1,R.£A M~•.lilfA fVP ( 1,,1 •0 A'~ •,1 

I ,µ,.•. 1 2• lP'J tOS*OU" JLS SO IH.l 3J2-0l ll O ) 9 \t i 
a J6' , 1,,, 9 i!Pt.• tov .i. i.<TOf, so 6'Q~l,6,~"l1J1 • <J·f ,,, 

r.~ oll<l"Q C:U:.src• C-l• O- CA " £ i: , f'•'•G 

LOMG Ol5 t A.MCf.t:aU.S 

l OT A.L \.OHGOIS IAMCE C" LL$ 



IJ.WESl"COMMUNICATIONS @ 

MAAM & SUSAN CICHOa 
8ill Oa111 090itS,1 H 7 
A~llt No &05 224•5902 711 

~#@!~. ~ ~0.n~1998 Tot•• Duo Dalo lo, 
mo,.,nl Ov• N•• ChatQel 

Account Summar~' 

• Previous Balanco 
Charoes 
P.:aymem 

Balance Forward 
Thank you fbr your payment 

• New Ch3rges 
U S WE.ST Communk:.1.tion1 
U $ , BILLING, INC 
vcuTec 
CGIServices 

To1al New Charges 

TOTAL AMOUNT DUE 

For questions, coll : 
1 ·800·244· 111 1 
1·888·48 1·8724 
1 ·800·583-6767 
1 ·800·300·(045 

w, IJPPff!Qatf your 0tis111e" 

., 96 
47 96t;i 
$.DO 

32.68 
2 SB 
I 37 3,. 

$40.37 - -
$40.37 

A late P4ym.nt Charge ol 1 5% or minimum ot $1 00 may appfy 11 
tot.II amount due does no! remefl us by Jan 25, 1998 

The company you nave Ch05tn Jot lntetl.A TA calls (long dlstance c:J /lsputsice 
your locat toll calling area) is MCI Te!ecommun,c.a&ons 

"/' ,: & 2.. 9, 
1- k ·1 

Effective with January biHs, the pncet for the following optional 
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