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BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA
IN THE MATTER OF THE REVOCATION OF ORDER FOR AND NOTICE

)
THE CERTIFICATE OF AUTHORITY OF ) OF SHOW CAUSE HEARING
UTILITY ANALYSTS, INC. D/B/A BASIC LONG )

)

DISTANCE TC98-068
South Dakota Compiled Laws section 45-31-3 authorizes the South Dakota Public
Utilities Commussion (Commussion) to grant certificates of a;,zba ty to telecommunications
companies offering common carrier services within the state of South Dakota Pursuant

to this same section, the Commission is given general s;;pem sion and control of said
companies and may suspend or revoke any certificate of authority for a willful violation of
the laws of the state of South Dakota, a wiliful failure to comply with a rule or order of the

Commission, or other good cause

The matter of Utility Analysts, Inc d/b/a Basic Long Distance (Basic Long Distance)

was placed on the Commission agenda for its duly noticed meeting on December 18
1987 No one from Basic Long Distance responded to the agenda item. The matter of the
service of Basic Long Distance in South Dakota was again scheduled for February 3
1998, before tne Commission and it was postponed A third scheduling for consideration
of the service of Basic Long Distance was duly noticed for March 10 1998 at which time
the Commission voted to issue an Order to Show Cause and that a hearing be scheduled

The Commission’'s consumer representative has received one hundred thirty-nine
consumer complaints against Basic Long Distance in late 1997 and to date in 1998
regarding questionabdle marketing practices and unauthorized switching of long distance
carriers of telecommunications customers in South Dakota

Basic Long Distance shall appear on April 1€ 1998 at 9 AM (CDT) in Room 412
State Capitol Building. Pierre. South Dakota, to show cause why action should not be
taken against the company for its marketing practices and unauthorized switching of long
distance service of South Dakota telecommunications customers The hearing 1s bemg
held pursuant to Commission’s jurisdiction over telecommunications companies found at
SDCL Chapter 1-26 4S-1A and di 1 specifically, 49-31-3, 49-31-7. 45-31-7 1 and
ARSD 20 1001 45

The 1ssue at the hearing 1s whether the Commission shall suspend or revoke Basic
Long Distance's Certificate of Authonty or otherwise impose conditions upon or order
hanges in the conduct of Basic Long Distance's business

Att hearing representatives of the com pany may appear in person and may be

represented by iegal counsel or legal assistant (paralegal) if desired The hearing shall
be an aaversary proceeding and the company shall have the burden of proving that none
of the above enurnerated adverse actions should be taken against it These and other due




process nghts shall be deemed weived If not exercisea at the hearing The decision of the
Commission may be appeaied tc the Circuit Court and the State Supreme Court as
provided by law It s 'nerefore

ORDERED. that a show caus¢ hearing in the matter of Basic Long Distance shall
be held on April 18 1938 at 900 AN (CDT) (or as soon thereafter as the parties can be
ard) in Room 412, State Canito! duilding, Pierre. South Dakota

-
v

- ro
Dated at Pierre. South Dakowa, this S __day of April, 1998
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: e underskined hercty certfies thal this j BY ORDER OF THE COMMISSION
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3t by facsimie or Dy firs! ciass mad, i propery | Schoenfelder /
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WILLIAM BULLARD. JR

Executive Director v




Capitel Office
ltlrph»nnr:blh(;’“t 3201
FAX (6057733809

1 rassportation
Warehiouse Division
Telephone (605)773 280
FAN (605)"73 31228

Comsumer Hotline
1800 582 172

TEY Through
Kelay South Dakots
T X000 XTT RIS

internet
ballb a pue state sd us

.

hum Burye
Pam Nelson

I asha Schoenfelder

Saoatn Laroeta

Public Utilities Commission

Apnil 3, 1998

Ms. Lee A Somervilie

Attorney at Law

30700 Telegraph Road, Suite 4646
Bingham Farms, Ml 48025

Re  Utilty Analysts, Inc d/b/a Basic Long Distance
Docket TC%8-068

Dear Ms. Somervilie
Enclosed you will find copy of Order for and Notice of Show Cause Hearing in the
above captioned matter This is intended as service upon you Dy facsimile and by

mail

Very truly yours

Camron Hoseck
S

taff Atterney




TELECOMMUNICATIONS SERVICE FILINGS

These are the telecommunications service filings that the Commission has received for the period of

P' i / a“’( ) l - l ( ( )
’ 04/03/98 through 04/09/98
1 I you need a complete copy of a filing laxed, overnight expressed, or mailed to you, please contact Delaine Kolbo within five days of this filing
JCKET DATE INTERVENTION
IMBER TITLE/STAFFISYNOPSIS FILED DEADLINE
Sl i U - - N —
. ORDER FOR AND NOTICE OF SHOW CAUSE HEARING e
|
| The Cormmission's consumer representative has recewved one hundred thirty-nine consumer complaints against Utility
| Analysts Inc d/b/a Basic Long Distance in late 1997 and to date in 1998, regarding questicnable marketing practices Order
98-068 | and unauthonzed swatching of long distance carners of telecommunications customers in South Dakota. Basic Long | tamind NA !
I Distance shall appear on Apnl 16, 1998 at 9 00 am (CDT) in Room 412, State Capitol Building, Pierre, South Dakota “‘03/98 i
to show cause why action should not be taken against the company for its marketing practces and unauthornzed ki
_L_switching of long distance service of South Dakota telecommunications customers. N J —

S——

! ddresse Yy A0 B t o! addte please notdy thae nmesion by E-mading @ 1o Terry Norum at tecryn@; slato sd us Faung the address o the
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LAW OFFICE *

lee A. Somerville

647 ¢ x

July 19, 1996

South Dakota Public Utilities Commission
State Capitol
f ( h Dakota 57501-3809

ierre,

. . A e v 4 ~ i = = e e " =
Re: tiiity Analysts, Inc. d/b/a Basic Long Distance
Dear Sir/Madam, °
o ed £y ¢ " vour usual nanner v ace
ERC L b i Il 1n Yyour usual nanner, piease
o : ) I . . T ‘m Rmad e 1
Appli m of Utility ts, Inc., d/b/a Basic Long
for a ertificate of 1ty, aiong wit 10 copies, and the
corporation check 1in the amount of $250, representing the
if 1 e filing fee.
I j
Pl r1se me 1f you require any additional information in order
a decision on the application.
hank you r your anticipated co¢ ration. Please do not hesitate
aili i YOu have any quest.ons Or concerns.
Thank y {or your anticipated cooperation. Please do not hesitate
31l 1t ¥y nave any questions or concer
ery : ' ’
p p




TC96-148

APPLICATION FOR CERTIFICATE OF AUTHORITY
FILED WITH THE
SOUTH DAKOTA PUBLIC UTILITIES COMMISSION

IN THE MATTER O7 TEE APPLICATION
OF UTILITY ANALYSTS, INC., D/B/A
BASIC LONG DISTANCE, A

MICHIGAN CORPORATION, FOR A
CERTIFICATE OF AUTHORITY

Application is hereby made to the South Dakota Public
Utilities Commission for a Certificate of Authority to provide
telecommunications services within the State of South Dakota, by
Utility Analysts, Inc., d/b/a Basic Long Distance, a Michigan
corporation authorized to do business in the State of South Dakota.
The following general information and specific exhibits are

furnished in support thereof:

General Information

2 185 The name, address and telephone number of the Applicant:
Utility Analysts, Inc. ("Applicant”) d/b/a Basic Long Distance;
26020 Grand River, Redford Township, Wayne County, Michigan 48240;
313-534-9700.

2 Applicant will provide services under its assumed name, Basic
Long Distance. Attached as Exhibits A and B, respectively, please
find Applicant's Cer.ificate of Good Standing, and Certificate of
Assumed Name.

3. Applicant is a Michigan corporation:

a. Applicant was incorporated January 29, 1985, and is
authorized to transact business in the State of South Dakota.
Attached as Exhibit C please find Applicant's Certificate of
Authority to transact business in South Dakota, issued by the
Secretary of State.

b. Applicant has no office within the State of South
Dakota; its registered agent is Corporation Services Company, 03
South Pierre Street, Pierre, South Dakota 57501.

C. One Hundred percent (100%) of Applicant's stock is
owned by Brian Somerville, a Michigan resident.

d. Applic;nt owns no subsidiaries.

4. Applicant intends to offer intrastate message toll services to
business and residential customers within the State of South
Dakota. Applicant offers switched and dedicated MTS and 800
interexchange services by the resale of the services of underlying

carriers. Underlying carriers ("Underlying Carriers") refers to

the facilities based interexchange carriers providing the long

distance services being resold by Applicant, currently Frontier
Communications and Sprint. Services are available 24 hours a day,
7 days a week on a flat rate basis.

5 Applicant submits that it does not own, operate, manage or

lease any facilities used to provide telecommunications for

sale or resale to the general public within or without the State of
South Dakota. All equipment used in the provision of services
provided is the equipment of the Underlying Carriers.

6. Applicant intends to offer services throughout the State of




South Dakota, in all equal access areas,

73 Attached as Exhibit D, please find the current balance sheet
and income statement of the Applicant, and the latest Annual Report
of the Appiicant. The Applicant has only one shareholder, and does
not issue a "report to shareholders* .

8. Attached as Exhibit E, please find Applicant's proposed
tariff, with the Proposed conditions and terms of service.

9. Applicant'sg services are billed through the Local Exchange
Carrier, through an intermediate billing service: USBI.

10. Applicant is authorized to do business in the following
states: Michigun,'Hissouri, Pennsylvania, South Dakota, Washington,
Wisconsin, Ohio, utah, Colorado, New Jersey, Arizona, Georgia,
Idaho, Iowa, Louisiana, Maine, Hassuchusetts, Nevada, New
Hampshire, Nebrasks, South Carolina, Tennessee, Virginia, Texas,
Wyoming, Montana, and Oregon. Applicant is currently Providing or
is authorized to pProvide, telecommunications services in the
following states: Michigan, Colorado, New Jersey, Arizona, Idaho,
Towa, Massachusetts, Virginia, Texas, Wyoming, Montana, and Oregon.
Applicant has not been denied authority to do business in any state
to date.

11. Applicant markets its services through in-house telemarketing,

and through contracts with independent agencies. Applicant does

not current €S to assist in the sale of services.

Attached please find Exhibits A through g, incorporated herein
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EXHIBIT A ¢ npplicant's

ind a copy ©
in;:aienof Michigan.

: 1
ing this page P
(fuéfc;"'cdx 3tanding in th

i
mmediately
éertif jcate O

Yansing, Michigan

This is to Certify That
UT LITY ANALYSTS. INC.

was validly incorporated on January 29, 1985, as a Michigan profit corporation,

and said corporation is validly in existence under the laws of this State.

This certificate is issued to attest to the fact that the corporation is in good standing
in this office as of this date and is duly authorized to transact business or conduct
affairs in Michigan and for no other purpose. It is in the usual form, made by me
as the proper officer, and is entitled to have full faith and credit given it in every
court and of fice within the United States.

In testimony whereof, | have hereunto set my
hand and affixed the Seal of the Department,
in the City of Lansing, this 13th day

of March, 1996

yZ 7 )
ot ‘7% . Director
Securities Bureau

1752AL APPEARS ONLY ON ORIGINAL Corporation
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095048710 ORGYF I
| MICHIGAN DEPARTMENT OF COMMERCE - CORPORATION AND SECURITIES BUREAU K
Cate Recaned (FOR BUREAU USE ONLY]
JUN 30 1835 FILED
BIT B
e £ind a copy of Applicant’s JuL 051995
N 3 lease find 3 A e
Immediately followx"gdt:::ep;gi Ehe name Basic Long Distanc e A= JNZROC
o R s LEE A. SOMERVILLE mcxmbﬁ?maﬂcfm
A. SOMERVILL St
= Conerationd
20700 TELEGRAPH, SUITE 4645
e o ~ ZpCode |
BINGHAM FARMS MI 48025 EXPIRATION DATE DECEMBER 31, & 00U

\mmwumwmnmmmmumm-m &
CERTIFICATE OF ASSUMED NAME
For use by Corporations, Limited Partnerships and Limited Liability Companies
(Please read information and instructions on reverse side)

Pursuant to the provisions of Act 284, Public Acts of 1972 (profit corporations). Act 162, Public Acts of 1982
(nonprofit corporations). Act 213, Public Acts of 1982 (limited partnerships), or Act 23, Public Acts of 1993 (imited liabilty
, the , imited par ip, or limited liability company in item one executes the following Certificate

The true name of the corporation, limited pantnership, or limited liability company is
UTILITY ANALYSTS, INC.

. The identification number assigned by the Bureau is. 1 ' 7 [ g ,—‘ ! 7 8

3. The location of the corporation or limited liability company registered office in Michigan or the office at which the
limited p records are is:

~N

15540 MEADOWBROOK
S rdwrnas

4. The assumed name under which business is to be transacted is

BASIC LONG DISTANCEY

COMPLETE ITEM 5 ON LAST PAGE IF THIS NAME IS ASSUMED BY MORE THAN ONE ENTITY.

Signedthis _29th  4ay of June 19 95
By /7‘ﬂ>$ v
| grense

\‘_“ s emars Gy ot e @ e TeS T R S e




EXHIBIT C

Immediately following this page please find a copy of Applicant's

Certificate of Authorit 3 i
Dakota. y to do business in the State of South

OFFICE OF THE SECRETARY OF STATE

CERTIFICATE OF AUTHORITY

I, JOYCE HAZELTINE, Secretary of State of the State of
South Dakota, hereby certify that duplicate of the
Application for a Certificate of Authority of UTILITY
ANALYSTS, INC. to transact business in this state duly
signed and verified pursuant to the provisions of the
South Dakota Corporation Acts, have been received in
this office and are found to conform to law.

ACCORDINGLY and by virtue of the authority vested
in me by law, I hereby issue this Certificate of
Authority and attach hereto a duplicate of the
application to transact business in this state under
the name of UTILITY ANALYSTS, INC.

IN TESTIMONY WHEREOF, I have
hereunto set my hand and
affixed the Great Seal of the
State of South Dakota, at
Pierre, the Capital, this
19TH DAY OF JANUARY, 1993.

JOYCE WAZELTINE
Secretary of State
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EXHIBIT E

Immediately following this page please find Applicant's initial

proposed tariff.

Utility Analysts, Inc. South Dakota Tariff No.1l
d/b/a Basic Long Distance Original Page No. 1

LE SH!

SOUTH DAKOTA TELECOMMUNICATIONS TARIFF

This tariff contains the descnpnon.,, regulations, and rates
applicable to the furnishings of long distance tel eromvnumcatxons
services within the state of South Dakota by Utilit; lysts, Inc.
/d/b/a Basic Long Distance, with principal offi ces 6020 Grand
River, Redford Michigan 48240. This tariff 5
furnished within the state of South Dakota.

with the South Dakota Public Utilities Commission, and copies may
be inspected, during normal business lours, at the company's
principal place of business.

Issued:

Redford Mi 'x:'ga"




Utility Analysts,

d/b/a Basic Lrng Distance

Inc. South Dakota

a Tariff No.1
Original Page No. 2

SHEET NO.
Sheet
Sheet
Sheet
Sheet
Sheet
Sheet
Sheet
Sheet
Sheet
Sheet
Sheet
Sheet
Sheet
Sheet
Sheet
Sheet
Sheet
Sheet
Sheet

Tariff Check Sheet

Original
Original
Original
Original
original
Original
Original
Original
Original
Original
Original

riginal
Original
Original
Original
Original
Original
Original
Original

Effective:

Brian Somerville, President
ility Analysts, Inc
d/:*a Basic Long Distance
26020 Grand River
Redford Michigan 48240

Utility Analysts, Inc.

d/b/a Basic Long Distance original Page No.

South Dakota Tariff No.

1
3

TABLE OF CONTENTS

TARIFF CHECK SHEET
SYMBOLS SHEET .
TARIFF FORMAT SHEETS.

SECTION 1. TECHNICAL
2.1 Undertaking of the Company.

2 1= 2 Shor Page of Facxlx'les
2.1.3 Liability of the Company
2.1.4 Claims
rohibited Uses
f Servic
ayment Arrangements
2.4 1 payment for Service.. H=
2.4 2 Discontinuance of service for

SECTION 3. SERVICE
3.1 Intrastate Message Toll Service
.1 Description of Services
.2 Timing of Calls
1.3 Calculation of Distance
.4 Minimum call Completion Rate..
.5 Billing Increments

Issued:




Utility Analysts, Inc. South Dakota Tariff No.1l
d/b/a Basic Long Distance Original Page No. 4

SYMBOLS SHEET

D- Deleted or Discontinued rate or regulation

I- Rate increase

M- Matter moved or relocated without change

N- New rate or regulation

R- Rate reduction

T~ Change in text, but no change in rate or regulation

Effective:

Issued by: Brian Somerville, President
Utility Analysts, Inc
d/b/a Basic Long Distance
26020 Grand River
Redford Michigan 48240

Utility Analysts, Inc. South Dakota Tariff No.l
d/b/a Basic Long Distance Original Page No. 5

TARIFF FORMAT SHEETS

A. Sheet numbering - Sheet numbers appear in the upper right
corner of the page. Sheets are numbered sequeatially. New sheets,
however, are occasionally added to the tariff. When a new sheet is
added between sheets already in effect, a decimal is added. For
example, a new sheet added between sheets 14 and 15 would be 14.1.

B. Sheet revision numbers - Revision numbers also appear in the
upper right hand corner of each page. These numbers are used to
determine the most current sheet version on file with the
Commission. For example, the 4th revised sheet 14 cancels the 3rd
revised sheet 14. Because of various suspension periods,
deferrals, and other factors beyond the Company's control, the most
current sheet number on file with the Commission may not always be
the tariff page in effect. Consult the Check Sheet for the sheets
currently in effect.

C. Paragraph number
paragraph coding. Ea
level:

sequence - There are nine levels of
evel is subservient to its next higher

NRNORNNNONON

Effecti

>sident

Analysts, Inc

/ Long Distance
26020 Grand Jer
igan 48240
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Utility Analysts, Inc. South Dakota Tariff No.l
South Dakota TariffNNO,é d/b/a Basic Long Distance Original Pcge No. 7
original Page No.

SECTION 1. TECHNICAL TERMS AND ABBREVIATIONS
= i vith the 3 ;
sheets - When a tariff filing Lvshem:::‘f; filing. Access Line - An arrangement which comnects che customer's location
3 ;.Aee-»_ye; check sheet accompanies yhe tariff, with a to the underlying carrier's central office.
Commi SB te the sheets contained in t pages are
The check sheet 1lists L rent revision number. When new rt

£ to the he revision. All Authorization Code - A numerical code, one or more of O
aides,“tne check S:‘Ae‘e' is CHangm an asterisk (*). available to a customer to enable him/her to access the carrier,
i :C"; e‘g*v-en filing are designated by t
revisions mace 1in ive

f if these are the and which are used by the carrier both to prevent unauthorized
her symbols used on the page 1 fer to the access to its facilities and to identify the customer for billing
1T tariff user should refe
t. The tariff :iculat sheet is the most purposes.
ind out if a par

1
the Commission.

There will be no o:’
only changes made to
latest check sheet to
current on file with

Commission - The South Dakota Public Utilities Commission.

Company or Carrier Utility Analysts, Inc. d/b/a Basic Long
Distance. 2

Customer - The person firm, corporation or other entity which
orders service and is responsible for payment of charges due and
compliance with the Company's tariff regulations.

Holidays - The Company's recognized holidays are New Year's Day,

July 4th, Labor Day, Thanksgiving Day, and Christmas Day.

LEC - Local Exchange Carrier.

Service - The Communications offerings provided by the Company,
l.e. resold long-distance voice and data service obtained by the
Company from a Iacxlitxes-based-interexchange carrier.

Underlying Carrier - Facilities-based .nterexchange carrier
providing the long-distance service being resold by the Company .

Issued:

Effec
—_— Issued by: Brian Somerville, President
Issued: ‘ fdent Utility Analysts, Inc
Issued by: Brian Somerville, Preside d/b/a Basic Long Distance
‘Utility Analysts, Inc 26020 Grand River
d/b/a Basic Long Distance

D Redford Michigan 48240
26020 Grand River

Redford Michigan 48240




utility Analysts, Inc.

d/b/a Basic
R ase U o

——

south Dakota Tariff No.l
original Page No. 8

Long Distance
WL PGS on

Moo Ll o

SECTION 2. REGULATIONS

ai1 ungglgghlﬂg_gf_th_ngpﬂDX

2.1.1 Scope

Issued:

Issued by:

The Company undertakes to p;ovxde Long
pistance Message Telecommunications service
within the state of south Dakota in accordance
with the terms and conditions set forth in
this tariff. The Company does not own or
operate long distance transmission facilities,
put rather resells the facilities of

underlying carriers.

e o ilities

All services is subject to the availability of
suitable facilities. The Company reserves the
right to 1imit the length of communxqatlunsbor
to discontinue furnishing of services wnen
necessary because of the lack of satellite or
other transmission medium capacity or because
of any causes beyond its control.

F’/’_—_______———-—,-——‘_‘
Effective:

Brian Somerville, president

uUtility Analysts, inc
d/b/a Basic Long Distance
26020 Grand River
Redford Michigan 48240

Utility Anal
ysts, Inc.
South Dakota Tariff No.1
Original rage No..9

d/b/a Basic Long Distance

e e R S S

2.1.3 Liabjlity of the Company

2.1.3.A  Exce
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utility Analysts: nc. south pakota rariff No.1l
d/b/a pasic Lond pistance original page NO- 10

e

//
Utilj
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2.1.3.C The company shall not pe liable for any &
failure of pertormance hereunder due to istance
causes heyond its control, including but South
not limited to cts of God: ires, flof OD".”‘OCa i
or other catastrophes; any law: order, riginal ariff No
regulation: directive, action Or request 2014 1 Page No -1
of the U ed states Gc;vgrnmen , or any Clains -1
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Utility Analysts, Inc. south Dakota Tariff No.l
d/b/a Basic Long Distance original Page No. 12
payment Arrangements

2.4.1 payment for Service

2.4.1.A The Customer is responsible for
payment of all charges for
facilities and services furnished by
the Company. Federal, state and
local sales, use and excise taxes,
where applicable, shall be added to
the charges contained herein. It
shall be the responsibility of the
Customer to pay these taxes and to
accept the liability of any such
unpaid taxes that may subsequently
become applicable retroactively.

Bills are due and payable upon
receipt. If the Customer's net bill
is not paid (payment received by the
Company) within twenty-two (22) days
after the invoice date listed on the
bill it shall become a delinquent
bill and interest at the lesser of
(1) the rate of one and one-half
percent (1.5%) per month or (2) the
highest rate allowed by law per
month shall accrue upon any u
amount. If the Company ir
legal proceedings to colle
amount due hereunder and the Company
substantially prevails in such
proceedings then the defendant
Customer shall pay the reasonable
attorney's fees and costs of the
Company in prosecuting such
proceedings and appeals therefr

-
w

3rian Somerville esident
Utility Analysts, Inc

d/b/a Basic Long Distance
26020 Grand River

“edford Michigan 48240

Utility Analysts, Inc.
d/b/a Basic Long Distance

or Five percent

each check submitted by th
to the Company

insufficient funds or a non-e

The Company may requ

d/b/a Basic Long D

Redford Michigan 48240



Utility Analysts, Inc. South Dakota Tariff No.1l Utility Analysts, Inc.

d/b/a Basic Long Distance original Page No. 14 d/b/a Basic Lon . South Dakota Tariff No.1l
g Distance e P
Original Page No. 15
2.4.2 Discontinuance of Service for Cause SECTION 3. SERVICE OFFERINGS
Upon non-payment of any sum owing to the A : ¢
company for more than 30 days beyond the state Message To ervice
date of rendition of the bill for service 3.1.1 Descripti &
or upon violation of any of the terms or it scription of Services
cond@tionsdgovex;‘qiug u??‘.f tux;:xshé.;lg :t Ritallacian Y PR ore. Sk
;:;\’nc:ﬂ\;\; 954 thtirtad!;!lvanlce :otic?diz :;CES§ MTS and 800 mi.:;réizsgngdendse‘rj\??clg:tgg
writing to the Customer,  without e resale of the services of Underlying

Carriers, currently Allnet i

1 ' € and Sprint. Suc
Zl rvice is available twenty-four (24) hours :
-ay,_ seven (7) days a week. MTS and 800
Services are offered on a flat rate basis

incurring any liability, discor_\tinue_the
furnishing of service under this tariff.

These restrictions on Long Distance
¥ Message Telecommunications Service may

include, but are not limited to, the 3.1.2 Timing of calls

following: the Company may withhold the - |

use of a specific 800 number or deny its fwe Customer's long distance usage ch
transfer to another carrier for sed on the actual usage of
nonpayment of charges due. Such action Setzxces. Usage begins when th

may be taken without written notice being p“l: s up the receiver, and end
sent to the Customer. Upon payment of g"dhnq party hangs up. Ccalls are
charges by the Customer this restriction b“ erlying Carriers, whose services

on the use of a specific 800 number will y the Company, in accordance wit

be removed. Tariff.

3.1.3 calculation of Distance
The Company uses the V&H c

. ses the V coordinate syst
calculate the distance of calls. :

3.1.4 Minimum Call Completion Rate

A Customer can expect a call complet:
(number of calls completed/numb r o
attempted) of not less than 99%

use periods.

Tssued: - Effective: Issued:

Issued by: Brian Somerville, President

A d by: Br .
Utility Analysts, Inc ‘1_“ J}‘l.afn Som
d/b/a Basic Long Distance Utility Anal

26020 Grand River
Redford Michigan 48240

. S
d/b/a Basic Long Di
26020 Grand
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rian Somervi lle, president

utility Analysts, Inc

d/b/a BasicC Long Distance
26020 Grand Rive:r

redford Michigan 48240
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South Dakota Tariff No.l

Utility Analysts, Inc. original Page No. 19

d/b/a Basic Long Distance

4.6 Directory Assistance

Switched 1+

Interstate $0.75
Intrastate $0.75
International $4.00

Interstate
Intrastate $0.80
International

S ice e

Al}! customers may be charged a minimum monthly
service fee for long distance usage not to exceed
$5.00.

4.8 special Promotions

The Company may, from time to time, offer special
promotions to its customers waiving certain
charges. These promotions will be approved by the
Commission with specific starting and ending dates
and under no circumstance run for longer than 90
days in any twelve month period.

Issued: Effective:

Issued by: Brian Somerville, President
Utility Analysts, Inc
d/b/a Basic Long Distance
26020 Grand River
Redford Michigan 48240

Utility Analysts, Inc.
d/b/a Basic Long Distance

South Dakota Tariff No.1l
Original Page No. 18

4.4

4.5

Rates Per Minute

Outbound and Inbound services carry an initial and
incremental billing minimum of no greater than one
minute.

Switched Access Outbound Service Per Minute Day,
Evening and Night

Commercial $0.25
Residential $0.25

Travel Card Service: Access charges are $.035 per
access, in addition to a $0.25 per minute charge
for the duration of the call.

Calls are billed in full minute increments
one minute billing minimum.

ith a

Operator Assistance

The Company does not provide alternative operator
services. Operator assisted calls are limited to
live operator or automated operator functions
provided by the Underlying Carriers for the
processing of Telephone services such as comple
of person to person, operator as: ted s

station calls, dialing instructi
call hand

y: Brian Somerville, President
Ut ty Analysts, Inc
d/b/a Basic Long Distance
26020 Grand River
Redford Michigan 48240
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TELECOMMUNICATIONS SERVICE FILINGS

|

07/ 19/96 through 07/25/96
BER TITLE/STAFF/SYNOPSIS Bl Rl

_REQUEST FOR CERTIFICATE OF AUTHORITY

~ FULLY COMPETITIVE TELECOMMUNICATIONS FILINGS

Important Notice

please




BEFQOE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE APPLICATION OF ) ORDER GRANTING
UTILITY ANALYSTS, INC., D/B/A BASIC LONG ) CERTIFICATE OF
DISTANCE FOR A CERTIFICATE OF ) AUTHORITY
AUTHORITY TO PROVIDE )
TELECOMMUNICATIONS SERVICES IN )
SOUTH DAKOTA )

TC96-148

r 22, 1996, the Put Juhties Commuission (Commission), in accordance with SDCL
49 4 “RSC . received an application for a certificate of authonty from Utility
Analysts Ir d/b/a Basic Long Distance (Basic)

15 ntends to cffer intrastate message toll services to businesses and residential

—ustomers within the State of South Dakota, as well as switched and dedicated MTS and 800
nterexchange services by rasale of the services of underniying carriers. A proposed tanff was filed

y Bas he mr has classified long distance service as fully competitive
1996, the Comm ssion eleclronically transmitted notice of the filing and the
eadiine of August 9 1996 to interested individuals and entities No petitions to
re filed and at its regularly scheduled September 17 1996, meeting, the

3 request for a certificate of authont Commission Staff




SOUTH DAKOTA PUBLIC UTILITIES
 COMMISSION

CERTIFICATE OF AUTHORITY

To Conduct Business As A Telecommunications Company
W thin The State Of South Dakota

c
"‘v vas )rdllt‘ ® ")Y"y ember
p
Gf

Docket No. TC
This is to certify that

UTILITY ANALYSTS, INC., D/B/A BASIC LONG DISTANCE

o~ | 25 7~ -~ ~ ~ 2 - > - « nl
elecommunicalions services in South Dakole

SOUTH DAKOTA PUBLIC
UT!}7ITIES COMMISSION:

‘Q/ ,&LJ_L/ {/{',[f' A8 V45N
ENNETH STO¢ 2 \HN Chairmar
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ZL// ’(/&—-» 7 // //
1/\? -S A BUR() o J",'/
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805) 361 04/06/98

Gonsumers FirsiConsumers Las{ _ Address [ City  [stdzip L
Y > i€\ 5613 W S 571 R SERVICE WAL a crednt was

AL R HAAT b B81IW¢ Thd M WX {
" ’ 5 A i~ e
S naat NITCHED WITHOUT Issued
THOR ATION
! RiVE x HEIR SERVICE V 3 credit was 4/06/98
K R SWITCHED WITH ssued
- {OR TION
N 5735 60¢ 5z SHE WAS CHARGED FOR 1
'~y - Q 7\ [ —~ NI
6598 SERVICES SHE DIDN'I

REQUES
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Consumui s

.

Firs Consumer’'s Las{ ' )\b&r_&sé

1998 Basic
City ~_[stazip CoftHome

RRE

ta

Phone | |

£

A G CAANT ™
1 VWAD ovvll {ED
—_ a
HORIZATION
;
b HOR N

SLAMMED WHLEN SHt

CALLED TO FIND OUT H( v

T HAPPENED SHE WAS
TOLL THAL THERE VWAOS A

TAPED VERIFICATION. SHE
EMANDED A COPY OF THE
PE OR TO HAVE TO TAPE
LAYED FOR HER SHE

HAS RECEIVED NEITHER

AFTER SEVERAL

CONVERSATIONS SHE

ED A FORMAL

MPLAINT FORM

“

14

{ormation f7om Consurer [ EinalAction | Recoived |

18
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1997 Slamming Companies
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1998 Slamming Companies
(Januvary 1, 1998 to April 15, 1998)
Biliing . 2 Long Distance Charges |
Long Distance Services 2
Am. Tele Netwark 2 Mcl.eod 2
Am Tel Net 7 MCI 8
R A b Minim um Rate Pric ]
120 105 Network Operator Service
B ¢t Call | OAN
100 .- Bu Disc. Plan ! Pantel
CCl ichtone 6 Preferred Billing 5
80 . 1 Commercial Phone Gr ! Sprint
1 Jelecom i Telec 4

64 .- : Excel 4 TransNational Telephone I !
Undetermined 2 ‘
40 .- Furst Groug 3 U S Telephone
4 U S Republic
Distance Wholesale ! USA Tele Corp
] USBI

0 ! -. . - DI ' I VarTec

\TN  ANT  BLD  MCI MRP ,

)

129 f Vista 1
WilTel
Zero Plus Dialing

TOTAL

o
| &
‘o

O 2wt P e O MDD



Lol st @

A

LAW OFFCE O»

Lee A. somerville i . , R -

1700 TE LE GRAPH ROAD

SUITE 46406
RINGHAM FARMS. MICHIGAN 48025
748 644821

245 642-6500 FAX

March 25, 1998
Facsimile and First Class Mail

Leni Healy

South Dakota Public Uulities Commission
State Capitol Buildng

pierre. South Dekota 57501

Re Utihity Analys 5, Inc d/'b/a Basic Long Distance

Dear Ms Healy

Several end uscrs have complained 10 your agency that Basic Long Drstance ("BLD") has
conunued billing service charges beyond the date serwice with BLD was terminated

BLD's underiying camect has been continuing these charges inadvertently Please see the attached

letter for a list of end uscrs who's sccounts we arc cediting BLD and it’s underlying carner are

working 10 correct the situaiion Please advise the end users 10 PIC & new carmier if they have not

already done s
Please let ths letter serve as an answer o the complaints mentioned in the artached letter. BLD
regrets the INCONVENICNCE caused by this mx up

Please do not hesitate 10 call if you have any questions Of CONCeINS

Very tiuly yours

’ 4

£ / iy .
P { % PPV e Ml

[ee A Somenaile

LLAS emf
enc
cC Basic Long Dhstance
EXHIBIT
1 S ALY DIOSNSHY NYIXY 2GS 20 BG - S




LAW OF e O

Lee A. Somerville

JOI00TELEGRAPH Rt
SUITE 4648
BINGHAM FARMS, VI HIGAN 8802
Z248) 644-821

(248) 6426500 FAX

March 25, 1998
Via Facsimile and First Class Mail

Pam Riech

QAL Inc

386 N Watasha, Sute 1550
St Pau!l, Muinnesota 55102
Fax 612-222.1102

Re Unlity Analysts, Inc , dba Basic Long Distance (“BLD")

Dear Pam

BLD has had complaints on the following accounts in South Dakota  The customer names and BTNs
are bsted below It appears that QAL 1.0 has continued 1o bill service charges, FCC, and other
charges to these accounts bevond the date the end user PICed another cammier. Based upon our
previous conversation, it 1s my understanding that this information is transmitted to QAL Inc, or its
underbving carmer, by the LEC once the end user PICs another carnier. Please credit all charges on
these accounts which were added beyond the date the end user PICed another camer. Please adwvise

me of the amnount of the credit, and the approximate date the end user can expect to see the credit
on their bill

Bertsch. Enoch 605.275.3G38
Brost, Harold 605-892-6905
Canter, Jean 605-339-384)
(v()”(‘h"»h'h“.’, Bermice 605-225-5253
Gross, Harry 605-225-5797
Heckel Joanne 605-225-1422

Hodny, Joe
Hunter, Casey
loyce Viola
Larson. Charles

Ler, Alvin & Nancy

Nearman, Russeli

Nikolas. Donna

N\ i

vorby, Donald
Reynolds, FEdyth

Robun Fred

0059

605-276-1902
605-892.4208
605-341-91 34
605-225-2653
605-341-5297
605-361-1028
605-225-4116
605-339.3573
605-138-3166

605 225 1981

<0 HGE-G2 A




- Ryther, William 605-642-8478
; Scharton, Lisa 6£05-342-4778
;’_" ; Schaunaman 605-225-3294
< Scitmudt, Clark 6(5-338-2611
Severson, William 605-229-1495
Smith, Bernard 605-341-5828
Trousley, Howard 6(5-224-7440
Weaver, Keith 605-624-5419

Wellendorf, Donald 605-338-0467
Wiiheim, Matthew 605-348-1154
Winchel! Olive 60:5-229-4859

Please review your database, and confirm that all BLD customers who have P1Ced another camer
are not beng charged for any service charges. FCC charges or any other charges beyond the date of
the PIC

Thank vou for vour an opated cooperation 1n this matter Please do not hesitate to call if you have
any qnes"mm or concerms

Very tnily yours,
r ’ "~
} . 4 /
A / / o
V. L S F
— / ¥ (,;).‘: g™ C "7‘
/

Lee A Somenvtie
LAS cmf

cC Len: Healy, Montana P
Basic Long Dnstance

(34 9 IS | 0G99 99 % 3 1 ALV OSSNV 2 NYIOQT 4% 20 16 -GS “w
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1 Joe Luciano
e 5610 Hik Smeeer - Sulte 316 Rapid Ciry SD  $7701-7382
= 605/342-0543 fax 605/343-1049
2
g November 21, 1997
2 T FAXED TO; * Dan Daly. Rapid City Journal 605/394-8463
: : : * Leni Healy, Public Utilities Commission. 605/773-3809
* Eleanor Lejan, US West Executive Office 888/251-1296
subject;  Transcript of a scam artist’s attempt to "slam” a US West customer
CUSTOMER: Luciano, Joseph
605/342-0543
SUMMARY - About 5:30 pm MT, Thur sday, Nov 20, Joe Luciano received a
telephone call from a woman dentifying herself as a representative of US
West. She said she was making a “courtesy call” to notify the customer that
an additional service fee would be added to the customer's monthly
telephone bill from US West. At that point, the customer turned on his
recorder: it is his policy to record all telemarketing offers to record his
responses, his agreements, terms of the offer, or thought to be illegal or not
complying with the telemarketing protection act. The following is a verbatim
transcript of the remainder of that call
Customer You say you're making a courtesy call? Not a sales call?
Scammer Yes
Customer You say you're US West?
Scammer Correct. OK
] Now your long distance carrier shown on my computer was ATT. Is
that correct?
Customer { don't know
Scamimer {Laughs). OK, they are no I nger contracting with US West anymore,

Therefore tf you are not already receiving two separate telephone bills,
you are scheduled to recelve two
and one for your local calls.
fee of two dollars

one from your long distance carrier
Now they are no longer ustng our service
and fifty cents, Their service fee will be five dollars
ust because of the separation. It 1s my job to inform you that you do
have an opton. You can keep your local long distance ealls all on one
telephone bill using the baste long distance se

t vices provided through
US West

Customey 'h huh?
AMTInNer )
Customer VMould you tell me methiing?

EXHIBIT

o |




COMPUTER TELCHHOLOGIES . I 60D 5a5 109y Ll =

.
-

Luciano to Dan Daly, Leni Healy, Eleancr Lejan November 21, 1997 Page 2 ol 2
|
‘I
B Scammer OK

Customer What's the phone number where | can call you back at?

Scammer OK. This will be on your telephone bill the one eight hundred
L number.CustomerYeh, what is that number?

Scammer OK

Customer What is your number now, :f 1 have to call you back.

Scammer (no response. Disconnects)

Customer Hello. Hello? (Dial tone)

##2# END OF TELEPHONE CALL

FOLLOW-UP by customer

» Spoke with Dan Daly of the Rapid City Journal. Daly’s Nov 12 story on

1 slamming attempts in SD alerted customer

. e Offered transcript to PUC and US West
« Asked Eleanor Léjan of US West to put a “freeze” on the customer’s telephone
service, which aiiows only the customer to change any telephon? service

3\

To all{ thdnks for _\wnxphul{{
/ 7
. ﬂ, ) /‘ JREE
Bl AT h S

" Joe Lyciand
» { g




Capitol Office
733201
AR

T elephone (605 y?
FAN (605)7

T ransportation

Warchouse Division

Trley r (K0S (94 ti]
FAN 173 1228
€ onsumer Hothine
Wi 32 1N
I Through

Relay South Dakots

1 800 X i

Internet
billt as pac state ad u

.

un Huryg

1 avha Shoen

felder

South Vakola
Public Utilities Lummmsmn

R 1) Yak

-

January 3, 1998

Mr. Brian Somerville, President

Utility Analysts Inc d/b/a Basic Long Distance
26020 Grand River Ave

Redford M| 48240

Dear Mr Somervilie
The South Dakota Public Utihities Cornmission has become concerned over the

excessive number of consumer complaints we have received against your
-ompany for unethical telemarketing and unauthornized switching of long distanc

service This 1ssue was publicly noticed on our December 18, 1997 agenda *Jo
one from your agency responded
Prior to this meeting, a request was made to have a copy of the telemarketers’

script sent to this Commussion  To date we have not received this information

f the South Dakota Codified Law aives this Commission general

ver telecommunications activities within this state

Section 44-31.38, et seqg. aliows th Commission to impose fines and revoxke

ense privileqes for telecommunications companies to do husiness in within
D th 13

s the number of complaints continues (o Increase, 50 does cuf ern for the
protect ! es ts  We take our responsibility sernousty Therefore, we
3 1ga ) 3 oy of the telemarketers scnpt In addit:cn we are

! ting X[ stion of why 47 South Dakota residents complained that thei

tance sery vas switched either without their author zation or through

nethods which lead them to believe that their local companies were involved in a
¥ ) ticipate recen 7t informatior " t NOrKING

v
§ ¢ ' hesitate AL ASE R

EXHIBIT
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Lec A. Somerville

January 16, 1998

Via Facsimile and First Class Mail

Ms. Lem Healy RECC’VED

Consumer Aflairs JAN 198
South Dakota Public Service C ommission

State C & 1ol thi fing ‘)UU PH D b A :’)UBL'C

UTILITIES COMMISSION

500 East Capitol Avenue
Pierre, South Dakota > 1S01-5070
Fax: 605-773-38¢

i § VO requested s U Hasic l.ong I hstance senp 7%;’\'.n11? y rebutia sheet

ion for the above average number of complaints it has

Basic ! »ng Distance has no explana
A . Basic Long Distance has undertaken a

ult

received in vour junisdiction. As a resull of vour mngumn
program 1o review the marketing prog edures. and monitor some ol the representatives, 1o
determine where the probien «  Please rest assured that Basic | ong Distance does not engage
in unauthonzed swiching, and cmploys 1 third party vanhication center t ty ail ord
Basic )istance pro ¢ 1n a number of junsdictio wnd d evelog
reput i r ung { 1 W Wk forward to workm \ \ { car up any
problem whic \ : ) v olfice on corresponaet 13 | onge histance
hank i n 1 na Piease do not hesitate ' vou have ar
quest CONCCT
v 1y
{
" \
1 § i .
¢ . ‘l . !
(‘; \. Son TN
g ¢ H_~ we | ) —
EXHIBIT
{d
)
{ ¥ e




Basic L.ong Distance Script

1) Don't forget to say Basic Long Distance at least three tmes
2.) Put some enthusiasm into vour voice Be polite

3 ) Don't forget to get the Date of Birth (DOB)

Are vou the person who handles the **1ec*? bill?
If ves, continue. If not, see rebuttals,

Hi, I'm **Your Name** with Basic Long Distance.

We're calling regarding vour phone bill. Are you cunently receiving one bill from
**Lcc** wath all your local and long distance calls on 1t?

If ves, continue. If no, see rebuttals.

Att, Mci and Spnint are beginning to seperate from **Lec** Do you want to pay
them seperatelv or would you hke to continue consolidated hilling?
If ves, continue. If no see rebuttals,

What we can do 1s put Basic Long Distance on the Lec bill. That'll give you some
Isurance aganst paving a seperate long distance bill and you'll recerve a flat rate
of a quarter per munute in the U S, and Canada

\ erify the address. the persons name, title, DOB and wrap up the call,

Ok, vou'r¢ all set. Staruny next month you'll have the Basic Long Distance senace
appear on the Lec bill and whenever you spend more than $25 00 1n long distance

we'll delere the S2 S0 senvice fee

If vou don't have any questuons, look out for a confirmation call and have a good

das




REBUTTALS

ARE YOU (LECL ORIFYOU ARE WITH (LEC) YOU SHOULD ALREADY
HAVE MY ACCOUNT INFORMATION.

VIYIOY ALY

vy company 1s able to provide Basic Lon Instance on yvour (LEC) hill and we have

1O make sure our mtormation 1S accurate

ARE THE RATES BETTER THAN WHAT I'M PAYING NOW?

Well, with this program, all of vour calls wathin the country and 1o Canada will be billed at

¢ 1lat rate ¢ quarter per nunute. so no matter where you ¢ all vou’ll always pay the same rate
WILE MY CARRIER CHANGE?
\ it voa chose to have Basie Long Distance service, vou won't be paying any more
VT MO or 8 ’
! CANYOU SEND ME SOME INFORMATION IN THE MAILY
: B2 hsa don't send int n ¢ N He
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MARK & BUSAN CICHOS
Jan 25,1998

Bil Date
Account No: 605 224-5902 16

VSWEST COMMUNICATIONS ®

\ttp Jiwwrw uswest.com

Total
Amount Due

$44.36

New
Cnarges

$44.36

aatance
Forward

Feb 14,1998

Account Summary

v Previous Balance
Charges 4037
Payment Thank you for your payment 4037%
galance Forward $.00

For questions, call:
1-800-244-1111 2990
1-868-481-8724 258
1-800-583-6767 1188

$44.36

$44.36

w New Charges
U SWEST Communications
US BILLING, INC
varTec
Total New Charges

TOTAL AMOUNT DUE
We appreciate your business

A late payment charge of 1.5% or min mum of $1.00 may apply ¢

total amount due does not reach us by Feb 25, 1998

The company you have chosen for Intt (LATA calls (long @ st

your local toll ¢ ng area) s MC! Telecommunic

U § WEST Commun cations, PO Box 9301, Des !

|

For questons, call 1:800 2041111

SWEST * OMMUNICATIONS ©

Page 2

LOCAL USAGE
LOCAL USAGE CALLS FOR 2245902

TOTAL LOCAL USAGE

v UNREGULATED SERVICES

5 WEET COMM UNREGULATED SERVICES CHARGES

v LONG DISTANCE SERVICES
5 WEGT COMM LONG DISTANC

LONG DISTANCE CALLS

JOTAL LONG DISTANCE CALLS

LTI
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MARK & SUSAN CICHOS
Bl Date.  Dec 25, 1997
Account No- 605 224.5902 716

SWESTComMUNICATIONS @

Hitp Sww swest com

Balance Due Date for
New Cl

Tot
Amount Du ges

Forward

$.00 $40.37 $40.37 Jan 15, 1998

Account Summary

¥ Previous Balance

Charges 47 96

Payment Thank you for your payment 47 96%
Balance Forward $.00

¥ New Charges For questions, call:

U S WEST Communications 1-800-244-1111 3268

U.S. BILLING, INC 1-888-481-8724 258

VarTec 1-800-583-6767 137

CGl Services 1-800-300-4045 374
Total New Charges $40.37
TOTAL AMOUNT DUE $40.37

We appreciate your business

A late payment charge of 1 5% or minimum of $1 00 may apply it
total amount due does not reach us by Jan 25, 1998

The company you have chosen for interLATA calls (long distance calls putsice
your local toll caliing area) is MCI Telecommunications

7 b &

Effective with January bills, the prices for the following optional
services will increase by 49¢: Line-Backer and Line-Backer
Plus

U S WEST Communications, PO Box $301, Des Moines, IA 50306-9301

——— - v rm————

Y219 197985} 0 ‘suogsenb jo4
1L 2065-YZZ 509 ‘ON Wnocoy
SOHOID NVBNS ¥ NHVA

U'S WEST COMMUNICATIONS LOCAL CHARGES.

LOCAL USAGE
LOCAL USAGE CALLS FOR 224-5902

TOTAL LOCAL USA w26

¥ UNREGULATED SERVICES

TAX- FED 18

1S WEST COMM UNHEGULATED SERVICES CHARGES 164
¥ LONG DISTANCE SERVICES
US WEST COMM LONG DISTANCE SERVICES CHARGES 3261

LONG DISTANCE CALLS

TOTAL LONG DISTANCE CALLS 73 240

US Pa No Des 388 7%

o

For questions, call 1-800-244-1111

Page 2
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Lé A. 'Somcrville

Apnil 15, 1998

Brian Somenville

President

Utility Analvsts, Inc. d'bva Basic Long Distance
I'o be hand delivered

Re Soutt Dakota complaints
Dear Brian,

The list of 145 complaints sent to Charles Schroyer by Len Healy, actually retlects 126 end
users. | have rearranged the list in alphabetical order. with duplicates listed as subparagraphs, so the total
of paragraphs and subpararraphs equals | 15 the number of cells on Ms. Healy's list. Please find my list.
with Exhibits. attached. | have included information available from BLD's data base. and some PUC
information, if they listec something we did not otherwise have. As you know, credits issued directly by
the underlying carrier or biller do not appear on your data base, although some ol the information is
included where it has been transmitted to myself or BLD on a case by case basi

Anv actions in bold leticring were actions taken from this oftice, as opposed to the BLD office
If a name on the list has any information in bold following the entry, that indicates that the complaint was
transmitted to this office  As you know, | stopped handling complaints two weeks ago, so a complaint
with no bold information cither went through BLD's office, or has not been transmitted by the PUC. As
vou know, the last time we had a hearing, we did not have haif the complaints claimed by Ms. Healy In
fact. she transmutted some of the complaints for the first time following the hearing. (At that ime she
listed 88 complaints. Similar to her present list, there was some duplication.)

In some cases. we were not given a phone number, or the number prov ided by the PUC does not
appear on our data base. In these cases. the only item listed will be the information provided by the PUC
it is possible that these names were added to our list in error. and were never on BLD's system. [ have
requested information from Leni Healy yesterday and today, but have not had a return call. At this point
| cannot confirm that Luziano. Niemever, Prince, Rodig, Schindler. Volk. Widner or Zacher were ever on
BLD's system

Please do not hesitate to call it vou have any questions or concerns

Very trufy sours, /
o :
i
| J
] S —
L&A Somerville
cnc

cc: Charles Schroyer

EXHIBIT




COMPLAINTS SUBMITTED BY SOUTH DAKOTA

\Che i g ¢ 6H96, 4-2-98 cancel & Ccredit D ) (per PL( credit)

A iy A R v N N 1NCC 3 8 C 5\ R4

A ust Francis : 1764 cance! 3-1R U8 K IR credit 3R OURSS (0 X 26-9U8

$26 24 PUC complaint was answered 4-3-98 (Exhibit ), indicating that a full credit had or

would be 1ssued

Beverly . ¢ 293572, cancel 3-26-07 & $-21-97, credits 3-26-97 $1 35 & 3-6-98 $5.41
2056 1-27-9% PUC complaint answered 1-29-98 w/TCC
letter. offered to pay switching charge, no response recenved

i A ¢ *NQ A8 2.16-O recdits .'\".>;u‘$,\‘.\':

L - $NCC wICd d -

< % Ce (98 credit 441498 §14 00, PUC complaint

3

answered March 25 1998, iacluding letter to underiving carner requesting that service
charpes not be added to closed accounts, and 1o issuc full credit on this account (attached as
Fahaibat A
-9 cance J0-9K credit S8 00, 1-28-98 PUC complaint
answered 1-29-9% w TCC letter. offered to pay switching charges, no response received.
o} | .t 1961 1-20-98 PUC complaint answered 1-29-98 w/TCC letter,
offering to pay switching charges, no respoase reccived. 3-5-98 ( huck re-faxed response at

request of Lent bicaly. | called this end user, and so did Brian.

dlachiord. Belinda. 6005-330.1961, cancel 12-20-98 & 3-3-98, Cre $5.41 3-5-98
B - 200N
xch. John, 6053 27.2-23-98 cancel & credit $7.98
Haroid, 603-892-6003 OR cancel & credit $° PLC complaint answered March

25, 199%. including letto 7 to underiving carrier requesting that service charges not be added
1o losed accounts. and to issue full credit on this account (attached as Exhibit A).

anter, Jean, 602 384 1-98 cancel & credit $8 25, 4-3-98 credit $7.98, PUC complaint
answered March 25, 1998, including letter to underlying carrier requesting that service
charges not be added to closed accounts, and to issue full credit on this account (attached as
Exhibit A)

sriveau. Man . 605-923-569 2-1-97 cancel & played verification tape for end user. 4-14-98

arison Elsie, 605-886-5396. cancel 3-3-98 & 3-18-98. credits 3-3-98 $5.00 & 3-18-98 $18.00
Carroll. Fern. 603-362-0849, cancel 4-10-98, 4-14-98 credit $7.75

woper. Debert. 603-3138-2206, cancel 1-22-98. credit $17.39, 1-20-98 PUC complaint was
answered 1-29-98. w TCC letter, offering to pay switching charges, no response received.
Dodds. Adeline. 605-892-3106, cancel 4-13-98, credit 4-14-98, $5.25
Drenkow. F hizabeth. 605-334-2872, 10-6-97 cancel. 10-16-97 credit $7.47
Durand. Dennis, 605-229-1415, 4-10-98 cancel (per PUC full credit issued)
Ehlers, Dule, 605-225-8682. 3-25-98 cancel & credit $5.00, 3-26-98 credit $46.00. PUC
complaint was answered 4-3-98 (Exhibit C), indicating that a full credit had or would be
issued.
Fkanger. Leroy, 605-338-3103
a Fkanger. Lerov. 603-338-3105, 12-9-97 cancel. 4-14-98 credit $143.78
Fisenbeisz, Mel, 605-225.5 112, 1-5-98 cancel. 3-20-98 credit $15.50, 1-29-98 PUC complaint
answered 2-4-98. w/TCC letter, offering to pay switching charges, no response was

PJ}!R’ i ot
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received.

b assler. D 6 S86-2210. cancel 4 IR

"'uf.‘ 1 ‘i r. O~ n / ‘\ . { ‘4\‘ Ioe

Fulton. Dani, 6058924573 4-13-98 cancel, 4-13-98 Credit 3.

Gardner. Lavonne, 605-225-2788. 3-10-98 credit 82 3. 3-25.98 cancel and credit 3. 2. PLX

complaint was answered 4-3-98 (Exhibit C), indicating that a full credit had or would be
issued.

Gaskins. Bumell, 605-787-6832, 3-9-98 cancel, 4-2-98 credit 3 Y3

.5832

Gebhart, Tim. 605-316-2880 (office number) 12-12-97 PUC complaint answered 12-18-97,

;ashins. Bumell, 605-78

v TCC letter, offering to pay switching charges, no response was received.

a Gebhart, Timothy, 605-361-7269
Gebhart. Tim. 603-361-7289, 12-10-97 cancel, 3-12-98 cancel & credit $38 .16
Ginsbach. B 1ee. 605-225.5577 cancel 4-10-98, 1-9-98 PUC complaint answered 1-14-98,

w/TCC letter, offering to pay switching charges, no response was received.
Goehring. Dale & Barb, 605-225-3472, 12-15-97 cancel. 4-14-98 credit $60.75, 12-22-97 PUC
complaint answered 12-31-97, w/TCC letter, offering to pay switching charges, no response
was received.

Good, Marge, 605-35

2.17-98 cancel

4-.
Greenwalt, Victor. 605-347-3995, 3-9-98 cancel & credit $5.00. one of three complaints
answered in 3-9-9% Zax to Leni Healy, at page 6 (attached as Exhibit B).

Gross. Harmy, 605-225-5797, 3-11-98 cancel & credit $7.98, PUC complaint answered March
15, 1998, including letter to umlcrl\mg carrier requesting that service charges not be added
1o closed accounts, and to issue full credit on this account (attached as Exhibit A).

Hanlon. Michael, 605-335-6678, 2-17-98 cancel, 4-11-98 credit £2.06

Hanson. Brett and Shawna. 695-341-0104, cancel 1-13-98 & 3-9-98, credit 3-9-98 $5.41. credit
10008 $47 25, 12-29-97 PUC complaint answered 1-14-98, w/TCC letter, offering to pay
switching charges, no response was received.

Heckel. Joanne, 6052261422, 3-19-98 cancel & credit $5.41. PUC complaint answered
March 25. 1998, including letter to underlying carrier requesting that service charges not
be added to closed accounts, and to issue full credit on this account (attached as E xhibit A).
Hodge, Julic and Terry, 605-339-3478. (per PUC credit $49.80), one of two complaints
answered in 3-9-98 fax to Leni Healy, at pages 5-6, indicating the PUC had not pres iously
provided BTNs (attached as F vhibit B); letter to end user, cc to PUC 3-11-98, credit 2-3-98
$49.80, call records indicate only $46.75 in charges

Hodny. Joe. 605-226-19027 1-22-98 PUC complaint answered 1- 29-98, w/TCC letter,
offering to pay switching charges, no response was received; PUC complaint answered
March 25, 1998, including letter to underlying carrier requesting that service charges not
be added 10 closed accounts. and to issue full eredit on this account (attached as Exhibit A).
a Hodny. Joe. 605-226-1902, cancel 1-22-98, customer refused a rerate

Hoitsma. P ilis. 605-882-46 70, 4-1-98 cancel, 4-14-98 credit $7.75. 2-3-98 PUC complaint
answered 2-11-98, w/TCC letter, indicating that the account was credited $5.00 on 2-5-98,
no response was received.

Holzer. Nancy. 605-787-6372. 4-13-98 cancel, 4-14-98 credit $82.75

Huffman, Sandri, 605-923-6458. (per PUC tull credit given)

Hunter. Casey. 605-892-1228 1-3-98 cancel. 3-11-98 credit $7.98. PUC complaint answered
March 25, 1998, including letter to underlying carrier requesting that service charges not
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be added o closed accounts, and to 1ssuc full credit on this account (attached as Fxhibit A

Hurrle. Geraly | 603-882-4769. cancel 9-22-98. credits 10-6-97 $26.27. 3-20.98 82715, 10-2-97
PUC complaint answered 10-8-97, w TCC letter, offering to pay switching charges, no
response was received.
Hutt. Ron. 603-886-2246. 9-30-97 cancel, 4-:4-98 credit $5.00
Kuiper, Jerny, 605-224-8734, never received complaint. cancel 4-10-98
Larson. Linda, 605-225-2633, 3-11-98 cancel & credit $7.98. PUC complaint answered March
15, 1998, including letter to underlying carrier requesting that service charges not be added
to closed accounts, and to issue full credit on this account (attached as Exhibit A).

ithrop. RC, 605-225-5802, 4-13-98 cancel & credit $12.35
Lei. Alvin and Nancy. 603-331-5297, cancel 4-10-98, 1-14-98 credit £10.25. PUC complaint
answered March 25, 1998, including letter to underlying carrier requesting that service
charges not be added to closed accounts, and to issue full credit on this account (attached as
Exhibit A).

etheoe. Barbara, 605-364-8026, 12-8-97 cancel & credit $5.00
Logan, Eila. 605-343-2601. 2 23.98 cancel & credit $5.00, 3-20-98 credit $3.00 cancel 2-23-98
PUC complaint answered 2.25-98, w/TCC letter, indicating that end user contacted BLD in
December. 1997 and was given a $5.00 credit at that time, no response was received.
Luciano. Joe. 605-342-0543. (Not BLD customer. never received complaint
MacDonald. Terny. 505-339-3784, 12-3-97 cancel and credit $30.45
Mack. James. 605-343-7010, cancel 4-1-97, 4-14-98 credit $96.50 (per PUC a credit was issued),
PUC complaint was answered 4-3-98 (FExhibit C), indicating that a full credit had or would
be issued.
Mever, Warren, 605-335-3268, cancel 3-13-98, 4-2-98 credit $7.98
Miller. Loren. 605-352-7956, cancel 1-23-98, 3-20-98 crednt $173.98, 1-26-98 PUC complaint
ansv ered 1-29-98, w/TCC letter, offering to pay switching charges, no response was
received.
Moes. Timothy and Carol. 605-882-1706, 9.5-97 cancel, 9-29-97 credit $23.38
Mulvaney. Rebecca, 6035-225-1344, Cancel & $49 16 credit, 3.25-98/ PUC complaint was
answered 4-3-98 (Exhibit C), indicating that a full credit had or would be issued.
a Mulvaney. John & Rebecca, 605-225-1344
Muncer. | 605-886-6443. 12-30-97 cancel. 3-20-98 credit $75.25/1-8-98 PUC complaint
answered 1-14-98, w/TCC letter, offering to pay switching charges, no response was
received.
a Munger, Larry. 605-886-5443
Navlor, Helen. 605-332-5648, 4-2-98 cancel & credit $7.98 (per PUC a full credit was issued)
Nearman. Russell, 605-331-1025, 11-13-97 cancel’ one of three complaints answered in 3-9-98
fax to Leni Healy, at page 6 (attached as Exhibit B): PUC complaint answered again March
25. 1998, including letter to underlying carrier requesting that service charges not be added
to closed ac counts, and to issue full credit on this account (attached as Exhibit A).
1 Nearman. Russell. 605-361-1025, 12-11-97 played venfication tape tor end user, 3-16-98

cancel

Nelson, Nancy, 603-824-2966 cancel 4-10-98
Newhouse. William. 605-343-0238/1-26-98 PUC complaint answered 1-29-98, w/TCC letter,
offering to pay switching charges, no response was received.

1% "

a Newhouse. Witliam and Glenda, 605-34 3-0258. 12-22-97 cancel. 3-20-98 credit 2749




X

Niemeyver, Margaret, 602
Nikolas. Denna. 603-225-14116. cancel 3-20-98. 3-14-98 credit $2 25, PUC complaint
answered Ma_ ch 25, 1998, including letter to underlying carrier requesting that service
charges not be added to closed accounts, and to issue full credit on this account (attached as
Exhibit A).
Norby. Donald. 605-339.3573, 3-5.98 cancel. 3-19-98 credit $7 98, PUC complaint answered
March 25, 1998, including letter to underlying carrier requesting that service charges not
be added to closed accounts, and to issue full credit on this account (attached as Exhibit A).
Norrie. Rober. 605-361-6484. one of two complaints answered in 3-9-98 fax to Leni Healy, at
pages 3-6, indicating the PUC had not previously provided BTNs (attached as Exhibit B).
mienbacher. WM, 603-225-5253 21-97 cancel and credit $2.50
Packard. Phelis. 603-623-4762. 2-24-98 cancel & credit $5.00, 605-343-0258 2-20-98 PUC
complaint answered 2-25-98, w/TCC letter, indicating that the end user had not contacted
BLD directiy, but her account had been credited $5.00 on 2-24-98, no response was

received.

Parrow. Rozella, 605-225-5904, 3.26-98 cancel and credit $4.75. PUC complaint was answered
$-3.98 (F.xhibit C). indicating that a full credit had or would be 1ssued.
Penning. Elmer. 603-802.4847, 12-30-97 cancel, credut $40.00 3-20-98. 12-17-97 PUC

complaint answered 1-14-98, w/TCC letter, offering to pay switching charges, no response

was received

Prince. Tim. 605.453-3051 (not BLD customer)
Reinke. Elaine., 603-336-2653
1 Remnke. Elame, 605 136-2653, cancel 2-13-98, credits 2-19-98 $5.00, 3-20-98 S68 07, 2-

18-98 PUC complaint answered 2-19-98, w/TCC letter, indicating that the end user
contacted BLD on 2-13-98 requesting and receiving a $5.00 credit, no response was
recened.
Re Ids. Fdvth, 605-338-3166. PUC complaint answered March 25, 1998, including letter
to underlying carrier requesting that service charges not be added to closed accounts, and
to issue full credit on this account (attached as F xhibit A).
Richards. Thad. 605-343.2204, 3-25-98 cancel and credit $50.00/ PUC complaint was
answered 4-3-98 (Exhibit C), indicating that a full credit had or would be 1ssued.

1 Richards wd and Betny, 605-343-2204

Richard, Verlin, 603534 'Q7 4-13-98 cancel. 4-14-98 credit $2.25
Robbins. Pam, 603-34 i

a Robins. Pam. 605-348-1014. cancei 1-19-98, 4-14-98 credit 87 73

Rodig. Donna. 60
Rosin Fred. 605-225-1981.3.11-98 cancel & credit $7 98, PUC complaint answered March
25, 1998, including letter to underlving carrier requesting that service charges not be added
to closed accounts. and to issue full credit on this account (attached as Exhibit A).

Ryvther. Willam. 605-642-8 178, 3.9.98 cancel & credit $7.98, PUC complaint answered
March 25. 1995, including letter to underlving carrier requesting that service charges not
be added to closed accounts, and 1o issue full credit on this account (attached as Exhibit A).
Schaat, Julic. 605 882-1865.4-2-98 cancel & credit $9.31, 4-8-98 credit $9.31 (per PUC full

re
redul

5 4778, 3.3.98 cancel. 3-30-98 credit $7.98, PUC complaint answered

Scharton. Lisa. 605-34

March 25, 1998, including letter to underlying carrier requesting that service charges not
be added to closed accounts, and to issue full credit on this account (attached as Exhibit A).




84
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Schaunaman, baehvn, 605-225.3204 cancel and $7 98 credit 3-19-98, PUC complaint
answered March 25, 1998, including letter to underlving carrier requesting that service
charges not be added to closed accounts, and to issue full credit on this account (attached as
Exhibit A).

Schindler. Danl & Gwen, 605

Schmetchel, Mrs Rov, 605-361-6446 4-8-98 cancel & credit $13.39

Schmidt, Clark, 605-338-2811, cancel 4-13.9% PUC complaint answered March 25, 1998,
including letter to underiving carrier requesting that service charges not be added to closed
accounts. and to issue full credit on this account (attached as Exhibit A).

Schoenthal, Peggy. 605-923.2832. 1-5-98 cancel, 3-20-98 credit $38.00, 1-13-98 PU(

complaint answe rul 1-19-98, w TCC letter, offering to pay switching charges, no response
was received.

Schulz, Joann. 605-624-3674, cancel 3-3-98. credits 3-31-98 $23 .68, 3-8-98 $12.¢

Schwan, Dan! and Shannon. 603-223-0677, cancel & credit: $18.75. 3-25-98, PUC complaint
was answered 4-3-98 (F \h:! it C), indicating that a full credit had or would be issued.
Severson, Wilthiam., 60 J-1495, 2.24-98 cancel, 3 O8 crodit §7 98, PUC complaint

answered March 25, 1998, including letter to underiving carrier requesting that service

charges not be added to closed accounts, and to issue full credit on this account (attached as

Fxhibit A).

Sheilds. Don and Vonnte, 605.224-7779, 3-20-98 cancel & credit $30.66, 2-3-98 PUC

complaint answered 2-11-98 w/TCC letter, lndiulinﬂ that the end user never contacted

BLD and the acccunt was credited $5.00 on 2-5-98, no response was received

Shreves. Douglas. 605-331-6094, 2-24-98 cancel & credit $5.00, 3-20-98 credit $84 .84, 2-20-98

PUC complaint answered 2-25-98, w/TCC letter, indicating that the cnd user did not

contact BLD, but that a S5.00 credit was issued 2-24-98, no response was received.

Slater, Adeline. 605-226-3200, 4-10-98 cancel & credit $76 99 (per PUC a credit issued), PUC

complaint was answered 1-3.98 (Exhibit C), indicating that a full credit had or would be

issu

Smidt. Bruce and Liz, 603-361-9236, 3-11-98 cancel. 3-18-98 credit $79 36

Smith. Bernard, 6053415828
Smith, Bemnard, 605-341-3828

) Smith. Bernard, 6035-331-3828, cancel 12-8-97, 3-20-98 credit $31.00. 1-12-98 PU(
complaint answered 1-19-98, w/TCC letter, offering to pay nn(chma charges, no
response was received: PUC complaint answered again March 25, 1998, including
lotter to underlying carrier requesting that service charges not be added to closed
accounts, and to issue full credit on this account (attached as Exhibit A).

¢ Schreves. Douglas, 603-341-5828, 12-8-97 cancel, 3-20-98 $31.00 credit (different
name. same BIN)

Stoebner. John, 605-225-3543, cancel 4-10-98

Storm, Jacquelvn. 605-224-2325, 4-10-98 cancel & credit $10.56

Storm., John. 605-343-0186. ¥ 18-98 cancel & credit §7.75

Stradinger. Lisa. 605-341-6272, cancel 1-8-98. 4-14-98 credit $2.96, (per PUC a credit was

issued), PUC complaint was answered 4-3-98 (Exhibit C), indicating that a full credit had

or would be issued

Swenson. Clarence, 605-225-2545, 12-26-97 cancel

avior. Kenneth, 605.923.3293 one of three complaints answered in 3-9-98 fax to Leni
Healy, at page 6 (attached as Exhibit B).
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l'ech. Donald. 605-337-4165. 10-2-97 cancel, credits 10 6-97 $10.04, 3-20-98 $2.21. 10-2-97
PUC complaint answered 10-8-97, w TCC letter. offering to pay switching charges, no
response was r ccived.

Ferny. Charles, 605-343.7102, 3-20-98 cancel & credu $£15.50, 12-17-97 PUC complaint
answered 12-31-97. w/TCC letter, offering to pay switching charges, no response was
received.

Tousley. Howard. 615-224-7440 1.6-98 cancel. 3-11-98 credit $5.41. PUC complaint answered
Varch 25. 1998, including letter to underlying carrier requesting that service charges not
be added to closed accounts, and to issue full credit on this account (attached as Exhibit A).
f rautman. Carolvn, 605-224-5736, 12-1-97 cancel. creaus 12-8-97 $21 .89, 3-3-98, $16 48, 12-8-
97 PUC complaint answered 1-7-98. w/TCC letter, offering to pay switching charges, no
response was recen ed.

[rube. Julie Ann. 605-787-4634. 2-3-98 PUC complaint answered 2-11-98, w/TCC letter,
offering to pay switching charges, no response was received.

isct Stacia. 667 -336 135, 3-16-98 cancel. 4-13-98 credit $7.735
nderstoch. Lynn, 605-371-3638
U nderstock. Lynn, 605-371-3638, 12-16-97 cancel. 3.20-98 credit $23.00, 12-18-97

PUC complaint answered 1-7-98, w TCC letter, offering to pay switching charges,
NO response wWas receiy ed.
Valentine. Edward. 605-225-3247, 3-25-98 cancel. 3 26-98 credit $25.63 (per PUC a credit
wsued) PUC comp aint was answered 4-3-98 (Exhibit C), indicating that a full credit had
or would be issued.
Vanderfeen. Lois & Lindyn, 605-886-0850, X-1 1-97 cancel, 4-14.98 credit $23.25
Viola, Jovee, 605-341-9134, cancel 4-10-98, 3-14-98 credit $3.75. PUC complaint answered
March 25, 1998, including letter to underlying carrier requesting that service charges not
be added to closed accounts, and to issue full credit on this account (attached as Exhibit A).
Volkh fanice, 605-
Wangler. Tresa, 605-225-3493, 2-0-98 cancel & < redit $2.50 (aka Brandenburger)
Weaver. Keith and | lizabeth, 605-624-5419
Weaver. Elizabeth. 605-624-5419, 2-24-98 cancel & credit $5.00, 3-20-98 credit $28.75.
2.23-98 PUC complaint answered 2-25-98, w/TCC letter, Indicating that the end
user never contacted BLD, but based upon the PUC complaint, the account was
canceled and the $5.00 credit was issued 2-24-98. no response was received; PUC
complaint answered again March 25, 1998, including letter to underlying carrier
requesting that service charges not be added to closed accounts, and to issue full
credit on this account (attached as Exhibit A).
A eflen. Gerald, 605-338-6472, 3-23-98 cancel. credits 4-8-98 $47.64, 1.73-98 $5.90
Wellendorf. Donald 605-338-0467. 2-20-98 cancel. PUC complaint answered March 25,
1998. including letter to underlying carrier requesting that service charges not be added to
closed accounts, and to issue full credit on this account (attached as Exhibit A).
Wiche. Sally . 603-336-9868, 2-24-98 cancel S credit $5.00, 3-20-98 credit $24.00 2-20-98 PUC
complaint answered 2.25.98. w ' TCC letter, indicating that the end user contacted BLD on
12-19-97 requesting and receiving a $5.00 credit. no response was received.
Wickham. Charles. 503-352-4291, 11-13-97 cancel. 3-20-98 credit $46.25, 12-17-97 PUC
complaint answered 1-5-98, w TOC letter, offering to pay switching charges, no response
was recened.
Vidner. Ravmond. 5033333129 (not BLD customer)
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9 Withelm, Matthew 1ocance )98 1-14-98 credit $18.37. PLC complaint

3, 1998, including lctter to underiving carner requesting that sernvice

answered March 2
wsed accounts, and to issu¢ full credit on this acc unt (attached as

charges not bt added to ¢ b
Fahibit A

Wilhiams, Walter j H 605.399.2370 (per PLL 3 redit 1S 1ssucd)

Winchell, Olive, 603-229-4839. 3 )% cancel & $8 76 credit PUC complaint answered
March 25, 1995, including letter to underhving carner requesting that service charges not
ts. and to issue full credit on this account (attached as | xhibit A)

be added to closed accoun
el & credit $145 .08, PUC complaint was answered

PP \ i -1 TR &
W\ O SO W) 6 33-2.83

4-3-98 (Exhibit C), indicating that a full credit had or would be issued.
Woolheater, Marlys, 603-36 85 3.17-98 cancel. 4 1.08 credit $9 25 12-17-97 PUC
=08, w/ TCC letter, offering to pay switching charges, no response

gx can

complaint answered |

was received.

34 Wright. Gary, 603-624-332 7. cancet 17 9%, 4-14-98 credit $54 0
23 Zacher. Al 603
26 Zyveh, Larmy, 605 1363573 6-98 cancel (per PLC acre 111 was issued), PUC (nmphml was

answered 4-3-98 (Fxhibit O). indicating that a full credit had or would be issued.




LAW OFFICE OF

Lee A. Somerville

3 Lt

SUITE 4646

BINGHAM FARMS ' MCHIGAN 48025
431 64182

248) 642-6500 FAX

March 25. 1998
Facsimile and First Class Mail

Lem Healy

South Dakota Public Utilities Commuission
State Capitol Building

Pierre, South Dakota 57501

Re Utility Analysts, Inc d/b/a Basic Long Distance
Dear Ms Healy

Several end users have complained to your agency that Basic Long Distance (“BLD") has
continued billing service charges beyond the date service with BLD was terminated

BLD's underlying carmier has been continuing these charges inadvertently Please see the attached
letter for a list of end users who's accounts we are crediting  BLD and it’s underlying carrier are

working to correct the situation Please advise the end users to PIC a new carmer if they have not
already done so

Please let this letter serve as an answer to the complaints mentioned in the attached letter. BLD
regrets the inconverdence caused by this mix up

Please do not hesitate to call if you have any questions or concemns

Very truly yours,

-

’,‘ fi 7
I A -
/‘(__ J Iy / -

Lee A Somenville

LAS cmf
enc
cc Basic Long Distance




FECE OF

Lee A. Somerville

A
LAV

March 25, 1998
Via Facsimule and First Class Mail

Pam Rieck

QAL Inc

386 N Wataska Sute 1550
St. Paul, Minnesota 55102
Fax 612-222-1102

Re Utility Analysts, Inc , dba Basic Long Distance (“BLD")
Dear Pam

BLD has had complaints on the following accounts in South Dakota  The cusiomer names and BTNs
are |'sted below It appears that QA .o has continued to bill service charges, FCC. and other
charges 10 these accounts beyond the date the end user PICed another carmer. Based upon our
previous Lnversation, it is my understanding that this information is transmutted to QA Inc , or its
underlying carrier, by the LEC once the end user PICs another carner  Please credit all charges on
these accounts which were added beyond the date the end user PICed another carmer. Please advise

me of the amount of the credit, and the approximate date the end user can expect to see the credit

on their bill

Bertsch. Enoch
Brost, Harold
Canter, Jean

605-225-3938
605-892-6905
605-339-3841

Gottenbacher, Bernice 605-225-5253

Gross, Harry
Heckel. Joanne
Hodny, Joe
Hunter, Casey
Joyce, Viola
Larson. Charles
Lei, Alvin & Nancy
Nearman, Russell
Nikolas, Donna
Norby, Donaid
Reynoids, Edyth
Robin, Fred

605-225-5797
605-225-1422
605-226-1402
605-892-4228
605-341-9134
605-225-2653
605-341-5297
605-361-1025
605-225-4116
605-339-3573
605-338-3166
605-225-1981
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1 Ryther. William 605-642-8478
3 Scharton. Lisa 605-342-4778
» Schaunaman 605-225-3294
< Schmidt, Clark 605-338-2611
S Severson, William  605-229-1495
o Smith, Bemard 605-341-5828

Trousley, Howard 605-224-7440

Weaver, Keith 605-624-5419

Wellendorf, Donald 605-338-0467
Wilhelm, Ma‘thew 605-348-1154
Winchell, Olive 605-229-4859

Please review your database, anc confirm that all BLD customers who have PI1Ced another carrier
are not being charged for any service charges. FCC charges or any other charges beyond the date of

the PIC

Thank vou fcr vour anticipated cooperation in this matter. Please do not hesitate to call if you have

any questions of concems

Very truly yours,
! ; 74
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Lee A Someriile

>

LAS cmf

cc Len Healy, Montana PUC
Basc Long Distance




xr ~
AN e o

Lee A. Somerville

March . 1998
Via Facsimile

Leni Healy
State Capttol Building
Pierre. South Dakota 37501

Via Facsimile (6035) 773-3809

Re Utilitv Analvsts. Inc

d'b/a Basic Long Distance

Information 1o: March 10, 1998 Commussion Meeting

Dear Ms. Healy

I have not recetved any response to my March Sth request for intormation regarding the 88
complaints allegedly filed agmnst Utility Analysts. Inc., d/b/a Basic Long Distance (“BLD").
The following is the information we have on complaints actually transmitted to BLD or myself.
Please present a copy of this letter to the Commiussion for it's March 10, 1998 meeting. Please
note that Brian Somerville will also participate by phone
| Donald Ball. 605-333-2256. On January 29, 1998, we responded to a PUC complaint
dated January 27-98. inciuding The Confirmaton Center letter We otfered to pas
switching charges, which were credited and the account canceled on January 27. 1998
No further contact was made by the PUC or the ena user.
R Llovd Best. 605-342-1700. On January 29. 1998. we responded to a PUC complaint
dated January 28-98. The response included a copy of The Contirmation Center letter.
We otfered to pay switching charges. which were credited and the account ca wceled on

1

January 78, 1998 No turther contact was made by the PUC or the end user

D Belinda Blachtord. £605-339-1961. On December 28. 1997, the end user called Utlity
\nalvsts. Inc. and the venfication tape was played for her on that date. On January 29.
1998. we responded to a PUC complaint dated January 20. 1998 We included The
Confirmation Center's lctter. We otfered to pay any switching charges. Aftera second
request for a response. on March 5, 1998. a copy of the January 29, 1998 response was
faxed to Leni Healv. On March 5. 1998, the end user contacted BLD. and the account
was credited $5.41. On March 6. 1998, the end user contacted the undersignea counset.




On Marcn 7. 1998. the end user was contacted by BLD. and the baiance of the account
was credited

Delbert Cooper. 603-338-2298. On January 28, 1998, the account was canceled per the
end user’s request. At that time. the uccount was credited $2.58 in service charges and
$5.00 swirching fee. On January 29, 1998, we responded to a PUC complaint dated
January 20. 1998. We included The Contirmation Center's letter. No turther contact was
made by the PUC or the end user

Wilma anc Mel Eisenbeisz. 605-225-5122. On January 5, 1998, the account was
canceled per the end user’s request. At that time the account was credited $5.00 for the
switching fee. On February 4, 1998, we responded to the complaint dated January 29,
1998. We included The Confirmation Center's letter. No further contact was made by
the PUC or the end user

I'im Gebhat. 605-361-7289  On December 10. 1997, the account was canceled per the
€nd user s request. At that ime the account was credited $5.00 for the switching fee. On
December 18, 1997, we responded to the complaint dated December 12, 1997, We

: The Confirmation Center's letter. No further contact was made by the PUC or

Shawna Hanson, 605-341-0104. On December 29, 1997, the account was canceled and
credited $5.C0 for the switching fee. On January 14, 1998, we responded to a PUC
complaint dated December 29, 1997, We included The Contirmation Center’s letter. No
further contact was made by the PUC or the end user.

Joe Hodny, 615-266-1902. On January 22, 1998, the end user contacted BLD. After

being offered a re-rate of charges and refusing, his account was canceled per his request.

At this ime the account was credited $5.00 for switching charges. On January 29, 1998,
Y

we responded to a PUC complaint dated January 2, 1998. We included The Contirmation
Center’s letter. No turther contact was made by the PUC or the end user.

Phyllis Hoitsma, 605-882-6470. On February 11. 1998, we responded to the complaint
dated February 3. 1998, We included The Confirmation Center’s letter and noted that on
February 5. 1998, the account was credited S5 00, represenung the switching fee which
should appear on the bill within two to three billing peniods. No further contact was
made by the PUC or the ¢nd user

Geralynn Hurrle, 605-882-4769. On September 22, 1997, the account was canceled per
the end user’s request. On October 8. 1997, w ¢ responded to a PUC complaint dated
October 2. 1997. We included The Confirmation Center’s letter. We otfered to pay any
switching chargss. On October 26, 1997. the account was credited $26.27. On December
27. 1997, the account was credited $15.58. No turther contact was made by the PUC or
the end user
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Eila Logan, 605-343-2601 “n bebruary 24, 1998, the o inceled. On

. el Y LaK dA A i N s CICd
Februarv 25 1998 Neresponded o a PUC compiaint ited Febru 2301998, We
nciudec The Contirmat Lenter letter's and noted that *hen the end user contacted the
tompany she requested and received a §3 credit er oill. The cred generally takes
taree billing penods ¢ dppear on the bill. No further contact *as made by the PUC or the
end user
Loren Miller, 5035-15 2-7956. On Januan 23. 1998. the account w as canceled At this
time the account was credited S3 f witching tees. On January 29, | 98, we

'LwPur.\.:J 0 & PUC complaint dated January 26, 1998 We inciuded The Contirmaton

Center's | tter No further contact was made by the PLY( rine endg user

Larry Munger, 605-88¢ 443. On December 30, 1997 1h

1 HI€ account was canceled per the
d User's request. At this time the account was cregited $3.00 f r switching charges,
On January 14, 1998, we responded to a PUC compiaint dated January 8. 1998 We

included The ( nirmation Center's letter NO turther contact was made by the PUC
the end user

William Newhouse. 605-343.0 258. On January 26, 1998, the account was cang +d. At
this time the account was credited $5.00 for switch Ing charges. On January 29, 1998, we
responded to a PL( complaint dated January 26, 1998. We inciuded The ( onfirr
Center’s letter. No turther contact was made by the PUC or the nd user

naton

Phyllis Packard, 605.374.4 62. On} ebruary 23, 1998 we responded to a PUC
complaint dated Februan 20. 1998. We included The Confirmation ¢ enter’s letter and
inuicated that the account had been credited $5.00 on 2-24- OR. representing the switching
tee. No turther contact was 1 made by the PUC or the end user

Elmer Penning, 605-892-4847. On December 30, 1997, the account was canceled. At
this time the account Was credited $5.00 for switching fees. On January 14, 1998, we
responded to a PUC ¢ 'mplaint dated December 7. 1997 We included The ( ntirmation
Center s letter N6 funh Cr contact was made by the PUC or the end user
Elaine Reinke. 005-336-2653. On | ‘ebruary 13, 1997, the ac count was canceled per the
end user's request. A this time the account was credited $5.00 for the SwWitching charges
On Februany 19, 1998, weresponded o a PUC ¢ 'mplaint dated Februany 18, 1998, We
included The Confirm: ton Center's letter and indicated that the end user had cwnl;x;l:d
the compary on Fe :bruany 13, 1998, 4nd requested and received a $5.00 cred
representing her switching

tee. which takes three bil Hing penods 10 appear on the bill. On
February 19, 1998, the account was credited $5.00. No further contact was made by the
PUC or the end user

-

Don and \ onnie Shields. 6 '5-224-7779. On February 3. 1998, the

account was canceled
per the end user's fequest. At this time the account was credited $5.00 for the witching

tne sy

fee. On Februany 11, 1908 We responded to a PLUI( complaint dated ['cbruary 3, 1998
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We included ¢ na Center’'s letter { the account was credited the $3.00
SWIIC! ¢ ¢ IACS Nree 1 penods 1o npear on the Dl y turther contact

\ v 1 tha PI e T

Vas Jdc ne i A tNne ¢nd user

Schoenthal. 603-923-2832. On January 3. 1998, the end user ontacted BLD. After

being offered a re-rate of charees and retusing. the account was canceled. On January 19,
1998, we responded to a PUC complaint dated Junuary & 3, 1998 Weinciuded The

Confirmation Center's letter. We otfered to pay any switching charges No turther

] ? s - » hoe P N et e
contact was made by the PUC or the end user

Douglas Schreves. 603-331-6094. On February 24, 1998. the account was canceled. At

this time the account was credited $5.00 for the switching tees. | )n February 25, 1998,

we responded to a PUC complaint dated Februan 20. 1998. We inciuded The

Coatirmation Center s letter and the account was credited a $5.00 switching tee on 2-24-

98 which will take three billing penods to appear on the biil No further contact was
ade by the PUC or the end uscer

Bernard Smith. 603-341-5828. On December 8 1997, the account was canceled per the

end user’s request. On January 19, 1998, we responded to a PUC complaint dated

Januarv 12, 1998, We included he Confirmaticn Center’s letter. We otlered 10 pay a

switching charges. No turther contact Was made by the PUC or the ¢nd user

Donald Tech. 605-347-41635. On October 2, 1997, the account was canceled per the

customer’s request. On October o, 1997. the account was credited $10.04. On October 8.
97. we responded to a PUC complaint dated ( )etober 2. 1997, We included The

Confirmation Center's letter. We offered to pay any swiching charges. No turther

contact was made by the PUC or the end user

Charles Ternv. 605-343-7102. On December 31, 1997, the account was canceled. Atthis
time the account was credited $3.00 for the switching tees. On December 31. 1997, we

responded to a PUC complaint dated December 17. 1997 We included The

Contirmation Center s letter. No further contact was made by the PUC or the end user

dl

Caroline Trautman. 603-224-3756. On December | 1997. the account was canceled per
the end user s request. On December 8. 1997, the account was credited $21.89. On

January 7. 1998, we responded to a PUC complaint dated December 8, 1997 We
vr's letter. We offered to pay any switching charges

"y
nel

included The Contirmaton Cet
98 the account was credited $16.48. No turther contact was made by the

On March 3. 1998, the accoun

PUC or the end user

Lillic Ann ruhe. 603-787-4634. On November 13 1997. the account was canceled per
request The customer also asked that a number o1 calls she alleged that

. he credited. Further investigation reveaied that the calls in queston

110
PRTe IR I U LiCuiilg i

the custom

she 1ad never
cere directed to the elderly lady's daughter’'s home The calls were not credited. but a
jate. On February 11, 1998,

it for the switching charges was apphied on this date !
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+
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we responded g8 mplaint dated Februany 3, 1998 Weincluded 1he

¢ . ~ i CL . udan
Confirmation ©enter s letter Our response indicated that Ms. Truhe contacted BLD. on
November |3 1997 At that time. -a¢ requested and recerved a credit ol $5.00 on her
bill. which wiil take three dilling cycles to appear on the biil. No turnther conact was
nade by the PUC or the end user
26 Lynn Understock. 603-371-3638 On December 10, 1997 the account was canceled per
requast. Attt account was credited $5.00 for the switching tees
1998 we responded to a complaint dated December 18. 1497 We
included The Contirmation Center's letter. No turther contact was made by the PUC or
the end user
27 Elizabeth Weaver. 603-624-5419. On February 24. 1998, the account was cancel led. At
this time the account was credited $5.00 for the switching charges. On February 25,
1998, we responded to u PUC complaint dated February 23.1998. We inciuded The

Contirmation Center's letter.  The response indicated that © ! cbruary 24. 1998.1n
response to the complaint, the end user s acceunt was canceiva dal nd a $5.00 credit was
given. which appears on the bill within three billing cveles. No turther contact was made
by the PUC or the end user

28 Sallv Wiche. n0,.5-336-9868. On December 19, 997 the account was canc per the enc
user's request. At this nme the account was credited $5.00 for the switching tees. On
Februarv 25. 1998, we responded to a PUC complaint dated February 20, 1998. We
ncluded The Contirmation Center's letter. Our response indicated that the end user had
contacted the company on December 19. 1997, and requested and received a $5.00 credit
on her bill. which appears on the bill within three billing cycles. No turther contact was

made by the PUC or the end user

29 Charles Wickham. 605-352-1291. On November 13, 1997, the account was ¢ anceled per
the end user's request. At this ime the account was credited $5.00 for the switching Iees
On January 3. 1998 we responded to a PUC complamt dated December 1 7. 1997 We
included The Contirmauon Center’s letter. No hmh:r contact was made by the PUC or
the end user.

30 Marlys Woolheater. 605-361-8575. On December 17, 1997, the account was canceled
At this ume the account was credited $3.00 for switching fees. On Januan 7. 1998, we
responded to a PUC complaint dated December 17. 1997 We included The
Contirmation Center's letter. No further contact was made by the PUC or the end user

The tollowing complaints were received. but were not answered in d timely mannet because the

billing telephone number was not provided. Please consider the intormation below 1o bea

response to these complaints

I Robert Normis. 605-361-0484. Mr. Noms never contacted BLD. and the PUC complaint

-~ "1y

faxed to BLD on February S, 1998 contained the account number 0603-362-7116. which
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Was no: isted on the B

listed above

didt ineend u
credit o $S16.08 Qn or about |} ruary 19, 1998

i

February 3. 1998 by 31 1 d please fir
e Ferry and Julie Hodge. 6053
database bv name and provide the B
to cancel this account on January 22 1998, and
li,l)x

The tollowing complaints were receved by BLD.
10 the undersigned counsel. an
dnswer

Russell Nearman. 6035-361-1025

ervice atter a phone sohicitation. Th
center on that date
was canceled and her

LNE Order was v

1997. the venfication
that her complaint was resolved
Center.)

Kenneth Taylor, 605-923-3293. On 11-1 1-9
distance service after a p
venfication center on that date

On December 23
his service was can

led and his account was crec
nlease find a letter trom The (

Victor Greenwaldi. 605-347-3995 On Februan
BLD long distance servic

(.

C
panty venfication center on that date. ( )n Januan
and their service was canceled and the

(Attached please ¢

T'he tollowing complaints have been recerved within the |

invesheate or respond

Harold Brost: 603-892.6905

Elste Carison: 605-886 308

3 fim Prince: 605-853-3584
4 Thad & Eeuy Richards. 603-34 3-2204
3 L1z Smudt: 605-361-9236
John Storm: 605-343-0186
: assume T

At ine six complaint

iaimnts above were included in th

10 a ietter trom

I'he underlyving camer was
N listed above. an

ut through inadvertence were not trar

d theretore no response was sent. Please cons

On December 9. 1997 the end user contacted BLD and her
Faccount was credited the $5.00 switching
tape was plaved for the end user

(Attached please

atter a phone solicitation

account was credited the $5.00 swit
tind a letter trom The ¢ onfirmation Center. )

iving camer was able 1o provide the BTN
er had contacted the biller ar

1¢ biiler an
T'he account was credited $5.0 ) on
{ [T

Contirmation Center

fes v
i

y search their
. and the informauon that BLD called
ISsued a credit tor $49.80 on February 3,

insmitted
rthis to be our

1
1d¢

On 11-1-97, Betty Nearman ordered BLD long distance

ttied by a third pany venfication
service
tee. On December 11,
er. and it was BLD's understanding
find a letter from The Confirmation

7. Kenneth Taylor ordered BLD | ng
hone solicitation. The order was verni

ed by a third party
1997, the end user contacted BLD and
fited the $5.00 switching fee. | \ttached

ontirmation Center. )

1. 1997, Donna Greenwaldt ordered
I'he order was ventied by a third
3. 1998. the end user contacted BLD

iching ree.

ast week and we have not had time to

¢ 88 complaints that BLD has

d recerved a
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Len: Healy

South Dakota PUC

State Capitol Building
Pierre, South Dakota 57501

Re Basic Long Distance

Dear Ms Heal,

We have received vour complaints regarding the customers set forth below  All the accounts
have been credited in full

1 Ehlers, 605-225-5682 Basic Long Distance contacted Dale Ehlers on 11-18-97 who
approved service Service was canceled 3-25-98 The account was credited $46 00
Credits normally take two to three billing cycles to appear on the bill
Valentine, 605-225-3247 Basic Long Distance contacted Angus Valentine on 12-2-97
who approved service  Service was canceled 3-25-98 The account was credited $20 63
« redits normally take two to three billing cycles to appear on the bill

3 Woodson, 605-343-2283 Basic Long Distance contacted Wilbert Woodson on 12-1-98
who approved service  Service was canceled 3-25-98 The account was credited
$140 08 Credits normally t1ake two to three billing cycles to appear on the bill

Rl Gardner, 605-225-2788 Basic Long Distance contacted Lavonne Gardner on 11-10-97

who approved service Service was canceled 3-10-98 The account was credited $27 14

on 3-10-98, and the remaining $22 03 on 3-26-98 Credits normally take two to three

billing cycles to appear on the bill

Mulvaney, 605-225-1344 Basic Long Distance contacted John Mulvaney on 11-8-97

who zpproved service  Service was canceled 3-25-98 The account was credited $49 16

Credits normally take two to three billing cvcles to appear on the bill

wn

6 Schwan, 605-225-0677 Basic Long Distance contacted Daryl Schwan on 11-6-97 who
approved service. Service was canceled 3-25-98  The account was credited $18 75

Creduts normally take two to three billing cycles to appear on the bill

Mack, 605-343-7010 Basic Long Distance contacted James Mack on 7-15-97 who
approved service  Service was canceled 4-1-98 The account has been credited 11 full
Credits normally take two 1o three billing cycles to appear on the bill

8 Zych, 605-336-3575 Basic L.ong Distance contacted Rita Zych on 9-23-97 who

Chm— - I Y —

A MK




appro ervice Senvice was canceled 1-22-98  The account has been credited in full

¢d senvice Cry

Credits normally take two to three billing cycles to appear on the bill

L]
3 ) Parrow. 605-0225-5504 Basic Long Distance contacted Rozelle Parrow on 11-14-97

who approved service  Service was canceled 12-2-97 The account was credited $4 75

g a

P ST Credits normally take two to three billing cycles to appear on the bill

9 10 Richards 605-343-2204 Basic Long Distance contacted Elizabeth R:-hards on 12-1-97

4 who approved service Service was canceled 3-25-98 The account has been credited in
full  Credits normally take two to three billing cycles to appear on the bill

.341-6272 Basic Long Distance contacted Lisa Stradinger on 11-18-97

Stradinger, 605

who approved service  Service was canceled 1-8-98  The account has been credited in
Credits normally take two to three billing cycles to appear on the bill

12 Slater. 605-226-3209 Basic Long Distance contacted Adeline Slater who approved
service Service was canceled 4-1-98  T'he account has been credited in full  Credits
normally take two to three billing cvcles to appear on the bill
Austin. 605-341-4764 Basic Long Distance contacted Francis Austin who approved
ervice  Service was canceled 3-25-98  The account was credited $26 25 Credits

yrmally take two to three billing cycles to appear on the b1l

I will no lonce- be handline complaints in t!1s office  Please direct all complaints from this point
forward to Elizabeth Baker at Utility Analysts, Inc d’b’a Basic Long Distance  The address there

4™ 1 ~ 4 -y v T1Y I -
6020 Grand Ruver, Redford, Michugan 4824 T heir fax number s 313-332-1602

b for vour attenuon in this matter Please do not hesitate to call tf you have any
Juestior concemns
erv truly yours
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Lee A. somerville

\pril 14, 1998

\Ms. Flizabeth Lipp
615 S. Park St., Apt

740)]

Aberdeen. South Dakota 574
Re Basic Long Distance
Dear Ms. Lipp.

Enclosed please tind a copy ol the tape | promised to provide. and onginally mailed on April 3°

to your prior addres he envelope has not returned 0 my office. so 1t may still be deliv2red to
you. As you requested, | called your answering machine and played the tape today. [ do not hay

.pecial facilities to do this, s0 | simply held a tape player up 0 the phone. W hen the tape was
over | heard a beeping sound on the line. so | assume your machine cut off while [ was playing
the tape. [n any event, you now have a copy to play as you wish

Once again, althcugh the tape loes show that you ¢ ntirmed your order. Basic Long Distance
will credit your account in full. | have been told that a full credit amounts to 316 43. It should
appear on your b Il in two or three billing cycles. Basic Long Distance is sorry lor an} confusion
or inconvenience this may have caused for you. If you have not already done so. You must
contact a new long distance camer. 50 that your long distance calls will be sent through that
carrier, rather than Basic .ong Distance

Please do not hesitate 1o call if vou have any questions Of concerns. and please contact me if vou

have not received a credit on one of vou next three phone bills

Very truly yours.

- (/.
A / //
LA yd
d

| ’/CC A. Somérvilte

°nc

cC: Basic Long Distance EXHIBIT
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Lee A. Somerville

Ms. Elizabeth Lipp
615 S. Park St., Apt

\herdeen, South Dakota >

Re Basic Long Dhstance

Dear Ms. Lipp,

Enclosed please find a copy of the letter | sent with your l.xrc
returned to my office 50 1t may
made today, so | cannot Fede

Apni 13. 1998

7401

L April 3% The envelope has not

«il! be delivered to you. Inany event. [ cannot have another tape
'ral Express it to you. [ will forward it as soon as anc! 'r COPY 1S

available. In the meantime. if vou receive the copy | mailed Apnl 3. you have g 1greed 1o let me

'
KNow

Once again, although the !
will crodit your account in fu
appear on your bill in two or three billing cycles.

or inconvenience this may have cats sed for you.

¢ does show that you confirmed your order Basic Long Distance
Il. 1 have been told thata full credit amounts 10 $16.43. It should
Basic Long Distance is sorry 10T any confusion

H‘ you have not already done so. you must contact a new long distance carrier. so that your long

distance calls will be sentt

through that camer. rather than Basic Long Distance

Please do not hesitate to call it you | have any questions or concems. and please contact me it you

have not received a credit «

Very truly yours.

l,f(’ AL S |n1C"V‘-A! | {

enc

cc Basic Long Distan

n one of you next three phone bills
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Lee A. Somervilie

Apnil 3. 1998

Ms. Elizabeth Lipp
803 S. Lincoln
Aberceer.. South Dakota 37401

Re Basic Long Distance
Dear Ms. Lipp.

| ca.ed vour hame regarding your complaint against Basic Long Distance vesterday. | have been
contazted by Ms. Pease. who idenufiec herself as vour “advocate™, but | was not 100 cicar on
whe the relationship was. so | tried 1o speak with you directly. Later yesterday Ms. Pease called
10 sav that <ne knew | had contacted vou directly, so | assume that you gave her that information,
whch does confirm. to my understanding, that she is acting on your behalf.

Ms. Pezes ndicated that your wanted 1o hear the tape of yourself ordenng the service Basic
Lorz Distance does not record sales calls. The company uses a third party venfication center.
“The Confirmatior. Center”. 10 cail customers back and venfy their order before the customers’

no d sance senvice 1s actuallv switcned. This is the conversation that was recorded. The

Lomersation occurred on or about November 18. 1997, and | have enclosed the wpe. [ had
promised 10 play thus tape for Ms. Pease over the phone yesterday, but The Confirmation Center
ndicated that they could not produce it. | called Ms. Pease to let her know the tape was lost, and
that under the circumstances. Basic [ ong Distance would credit your account in full. (1
understand that you had been offered a full credit in the past. but Ms. Pease refused the credit,
insisting on heanng the tape.) In any event, several employees stayed late last night to search for
the tape, and were able to produce it today. | have enclosed it 50 you may review it at your
leisure. | will not call Ms. Pease 10 play 1t because your voice is very faint and may be difficult to
hear over the phone. Also, she has a difficuit time ending phone conversations. and I do not want
10 be accused of hanging up on her when [ must end the conversation! In any event, you now
have 2 copy and may piay it for her 1if you choose 1o do so

\Jthough the tape does show that you confirmed your order. Basic Long Distance does not want
anv dissatisfied customers. and wili credit your account in full. I have been told that a full credit
amounts to $16.43. It should appear on your bill in two or three billing cycles. Basic Long
Distance 1s sorry for aay confusion or inconvenience this may have caused for you.




, Ms. Elizabeth Lipp
Apnl 3, 1998
Re:  Basic Long Distance

If vou have not z ready done 50, you must cOntact a new long distance carmier. 5o that your long
distance calls will be sent through that camier, rather than Basic Long Distance.

Please do not hesitate to call if you have any guestions or CONCems, and please contact me if you
have not received a credit on one of you next three phone bills

Very truly yours,

— /

/ ik ~ Y

/ «
O

:\}At A. Somervdle

s
(N

ce: Basic Long Distance




CCRep

Customer

CCRep

Customer

CC Rep

Customer

CCRep

Customer

CC Rep

TAPE TRANSCRIPT
Elizabeth Lipp

My name 1s Mrs Lee from the Confirmation Center recording for accuracy
November 18 For the record, nlease state your first and last name

Elizabeth Lipp  On my directory listing though it"s under EM

Ok, not a problem We have your main bill phone number there 1s 226-0058, you
do around ten dollars a month is long distance and your date of birth 1s October
23", correct

That's nght

If vour bill i« twenty five dollars a month or more there is no service fee, under
twenty five 1s two fifty  But now we re confirming that you're the authonzed
person We have your permussion to keep everything in one bill from your local
phone company Long distance provided by Basic Long Distance. Correct?

Correct

Great. You'll have a flat rate of a quarter a minute to the LS as well as Canada,
international calls vary  Service starts in five 1o ten days provided by Basic Long
Distance whiz is independent of US West. That's all the information I need. If

you have no questions thank you for your time and you have a lovely day, ok?

Thank vou

Alright, bye tve




16397 nkster R4
Lvoe M 48152
Prone 248777 7586
ax 2487774 a9

Utility Analysts, Inc.

ax

To: Len Heady From: Brian Somenvile
Fax: 1-605-773-3809 Date: May 11, 1008

Phone: 1-605-773-3201 Pages: 5 induding fax caver

Re: information requested ccC:

O Urgent L] For Review [ Mease Comment [ Please Reply ] Please Recycle

Comments: Following includes:
1) Uast of complaints and customers Dy state
2) Copy of Verification Script used by The Confirmation Center

Response to Chicos complaint.

It you naead anything else from us regarding tomormow’s masting, piease call me at 248-777-7888




Utility Analysts, Inc. dba Basic Long Distance

Summary of customers by state (provisioned / complaints)
inciudes all information up untl May 8. 1998

(A) (B) % of Complaints
% Stat Compiaints Customaers to Customers
Arnzona 20 4543 0 46%
Colorado 0 12,485 0.00%
lowa 27 19,744 0.14%
idaho 17 4 209 0.40%
Massachusetts 15 41,207 0.04%
Michigan 16 15,383 0.10%
Montana 70 8.569 107%
North Dakota 14 4 546 031%
New Jarsay - 33,083 0 01%
Jregon 1 5,805 0.02%
Texas 18 14,148 013%

e - 20,4 5 0.02%
Virginia 7 22,481 0 03%
Washington 22 12.656 0.17%
NISCONSIT 2 5,885 0.03%
Wyoming az 10.788 0.34%

Totals 274 233,629 0 12% (C)

A) This s the total of PUC and/or Attorney General complaints

A) This is the total number of customears provisioned

Ci 0.12% i1s equivalent to 1 complaint for every 833 customers provisioned
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VERIFICATION SCRIPT

Thsis ( name ) from the Confirmation Center recording for accuracy
Today's date is Can you state you name for the record please ? Your
main billed numbder 18 Yeu spena approximately S a month in long
distance and your date of birthis Is that corroct ?

if your bill 18 $25.00 a month or more there 1S NO sarvice fee.if your bill s under
$25 00 the service fee is only $2.50 per month

Al this time we are contirming that you are the autnorized person, and we do

have your pe mssion iC sransfer the prasent billing for local and long distance,

to one bill from you local phone coMEany with long distance sernvice provided by
anic Long Distance s that correct ?

You will have 2 flat rate of a quarter per min..e to the US, as well as Canada,
and the International rates will vary

Your service will start in S to 10 days provided Dy Basic Long Distance, which is
independent of your local phone company

Trat's a!l the information | need. if you have no questions for me, I'd like 10 than«
you for your ime and have @ good day

Thank You for your time




SCHMIDT, SCHROYER 8 MORENO. P .(

RE: Utility Analysts, Inc., d/b/a Basic Long Distance

Our File #6315
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BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

iN THE MATTER OF THE REVOCATION OF )  FINDINGS OF FACT AND
THE CERTIFICATE OF AUTHORITY OF )  CONCLUSIONS OF LAW:
UTILITY ANALYSTS, INC. D/B/A BASIC LONG ) NOTICE OF ENTRY OF
DISTANCE ) ORDER

) TC98-068

South Dakota Compiled Laws section 49-31-3 authonzes the South Dakota Public Utilities
Commission (Commission) to grant certificates of authonty to telecommunications companies
offenng common carrier services within the state of South Dakota Pursuant to this same section
the Commission is given general supervision and control of said companies and may suspend ¢
revoke any certificate of authonty for a willful violation of the laws of the state of South Dakota 2
willful failure to comply with a rule or order of the Commission, or other good cause
The matter of Utility Analysts Inc d/b/a Basic Long Distance (Basic Long Distance) was
placed on the Commission agenda for its duly noticed meeting on December 18, 1997 No one from
Basic Long Distance responded to the agenda item The matter of the service of Basic Long
Distance in South Dakota was aga n scheduled for February 3, 1998 before the Commission and
t was postponed A third scheduling for consideration of the service of Basic Long Distance was
duly noticed for March 10, 1998 at which time the Commission voted to 1ssue an Order to Show

-ause and that a hearning be scheduled

The Order for and h:)t\re of Show Cause Heanng was issued April 3 1999 The notice
stated that the Commission’'s consumer representative has received one hundred thirty-nine
onsumer complaints aga.nsz Basic Long Distance in late 1997, and to date in 1998, regarding
juestionable marketing practices and unauthorized switching of long distance carriers of
telecommunications customers in South Dakota The notice 'equurnd 3asic Long Distance to appear
n Apni 161998 at 9 AM (CDT) in Room 412, State Capitol B slding, Pierre, South Dakota, to
show cause , action should not be taken against the 'npany for s n arketing practices and
inauthonzed switching of long distance service of South Dakota telecommunications customers
The show cause hearing was held as scheduled Additional documents were requested by the
~ommission and the Commission took the matter under advisement

12

At its May 12 1998, meeting, the Commission considered how to proceed with this matter
1 voted unanimously as follows. (1) Basic Long Distance is prohibited from acquiring
-ontacting any new South Dakota customers (2) Basic Long Distance shali credit the accounts

or reimburse all charges it billed to all South Dakota customers that notify the company or the
Commission tha! they did not knowingly choose Basic Long Distance as their toll provider: (3) the
Commission will compose a letter notfying all of Basic Long Distance's South Dakota customers of

the outcome of the hearing and verify that they have agreed to be a customer of Basic Long
Distance (4) Basic Long Distance shall reimburse the Commission for the cost of the maili ng; (5)
Basic Long Distance is p 'c'~ bited from resuming marketing to new South Dakota customers unless
specifically allowed by the Commission, and (6) if Basic | ong Distance applies to the Commission
to resume marketing to new customers, it will, at a minimum. be required to have any scnpts that
ituses, including the scripts used by its third party verifier, approved by the Commission

Based on the evidence and tf‘"m"my presented to the Commussion, the Commission makes
the following Findings of Fact and Conclusions of Law
. dings ¢ > dC /
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- Jer for and Notice of Show Cause Heanng was issued April 3 1998 The notice
tated that Commission’s consumer representative nas received one hundred thirty-nine
Snsumer ccmpic nts against Basic Long Distance in late 1997, and to date n 1998 regarding

questiona Marketing practices and unauthornized switching of long distance carriers of

2lecomm ations ¢ ners in Soutt The hearing was set for April 16. 1998 and was

Me lS \"p ] P~ —: -

The Consumer Affairs, Leni Healy, began to receive a large

nbe Distance in November and December of 1997 Tr at 11

he ed 4 nbit 2 In 1997, Basic Long Distance responded to the
omyg by sa ng wreng and would not issue any credits. Tr at 20

4 From January 1. 1998, until Apnl 15, 1998, 105 complaints were received Tr at 37

Exhibit 3 Basic Long Distance has been more respcnsive to complaints in 1998 Tr at 20

. S ong Distance currently has 1,664 customers Tr at 67 Exhibit A The
C finds that 152 complaints filed in six months against a company with 1,664 current
C S excessive  No company has received close to the number of complaints that Basic
Long Distance had with the exception of a company that later voluntarily withdrew from offering
sery n South Dakota Tr at 30 Brnian Somervilie principal and officer of Basic Long

Astance. agreed that given s current number of customers, his company has too many complaint
South Dakota T 5 11

6 Ever after the onginal billings had ceased. a number of complainants had to contact the

Commussion again after they tt ougnt the problem had been resoived because new bilhngs were
genarat rat 2( 4
The complainar ~Eere charactenzed as naving been slammed through deceptive

2ting practices rat 38  Slamming is the unauthorized switching of a person's
nications carner  The use of the assumed name "Basic Long Distance” is part of the
prodlem becaus2 the telephone bilis show an itemized calegory headed BASIC LONG DISTANCE
and many customers believe it 1s @ genenc term not a compat y name, thus remaining unaware that

nerr long distance company has changed Tr at 38-39
8 The scnipt to be used Basic Long Distance telemarketers was introduced as Exhibit

evidence snowed that this script was not aiways followed Ms Healy testified that
ng Cistance script was not the same scnpt that the complainants recall Tr at 28 42
that either the complainants did not remember being called or they remembered
elemarketer representea himself or herseif as from the local telephone company

> Customer wanted a single bill. Tr at 42
3 Further confirmation that the scnipt was not be ng used was provided by Sue Cichos
npce \ar . Y S o ) ~ ‘tac a ré - - rer o ~n .
cusiness Manage: ‘or the Commussion  She testified thal she received a call where the person
. bl Birvs ~e frnmy 11 € AECT - , rarmtard 4/ Ao , ) i
represented hinr rastrom U S WEST and asked if she wanted to cc tinue t eive one bil! Tr
at 51 She remerbered that the words b 3SiC long distance ed but believed the person was
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she had been switched Tr at 52 She was charged a $5 00 switching fee that she refused !0 pay

since she had not agreed to be switched to Basic Long Distance Tr at 154 She also submitted

her January and February telephone bills which showed that she was being char ged a monthly fee
) ) ¥ =

of $2 90t ng Distan y though she thought that she had been sw tched back from

Basic Lo e in Octot )7 Tr at 155, Exhibits 10, 11

10 The evidence shows that the scnpt as set forth in Exhibit g was not always followed and
nstead custome: s were led to believe that U S WEST was calling to ask if the customer wanted to
: e bill  The Commission finds that Basic Long Distance telemarketers used
deceptive marketing practices when caling on behalf of Basic Long Distance and switched

.

consumers without authonzation

11 The evidence further showed that even if the script is followed it 1s misieading First
the marketing strategy is based on an invenfied premise. Bnan Somervilie stated that the
company's selling point was that it offers only one bill Tr at 63 He admitted that his company was
not competitive on costs since it charges $ 25 per minute for residential customers Tr at 124-126
According to the telemarketing scrnpt, the potential customer 1S toid that "AT&T, Mci [sic] and Sprint

re beginning to seperate [sic] from **Lec** Do you want to pay them seperately [sic] or would you
ke o continue consolidated biling?" Exhibit @ However, he stated that he did not know whether
the comoanies were actually doing separate biliing for residential customers in South Dakota. Tr

at 140 The statement was based on a marketing strategy used in a non-U S WEST state by a local
sxchange company. |d No evidence was presented to support the statement that AT&T MCI, and

r

Spnnt were going to do their own billing in South Dakota

Even more significant 1s the fact that the customer 1S never asked whether he or she

wants to y Pasic Long Distance Exhibit 9 Instead, after asking whether the customer
wants 1o continue 1o receive consolidated billing, (which most customers w Il naturally say yes 10)

1 1s assumed that the customer has agreed to the switch and the r¢ esentative asks for the

utle and date of bith Tr at 141-143  Mr Somerville referred to this as an
u ) Mr Somerville agreed to work with the Commission on changing
ne phrasing Tr at 148 The Commuission finds that the n arketing scnpt 1s misleading and that the
customer never affirmat ; agrees to change his or ner iong distance provider

person’'s name

actual venfication conversation was provided by Basic Long Distance Exhibit E. Following the
»anng. Basic Long Distance submitted its venfication scnpt as requested by the Commission. Late-
d exhibt dated May 11, 1898 The venfication script states the following "At this time we are
ire the authonized person, and we do have your permission {0 transier the
and long distance, to one bill from you [sic] local phone company with iong
d by Basic Long Distance is that correct?” |d. (emphasis added). Although
ng due to the company being named Basic Long Distance and the fact that
at the customer s receiving two bilis and wili now receive cne bill, at least it
secur However. in actual practice, the telemarketer did not use the
ctatement was as follows "We have your permission to keep
your local phone company Long distance provided by Basic Long

13 The venfication process s also misleading At the heanng, a taped transcript of an

By not using the word “transfer” it now appears that the customer
w0 will continue  No mention 1s made of any change transfer, or

current long distance provider The Commussion finds that the

nsleading and




f 3 exhibit dated May 11 1868 M rviiie stated th 1 typically shoulq taxe two to three
Y. _ Drov Sery o f N the tme the company aves thirgd u»)a' verif caton fron 3 New
cusStome T 3t 1C 109 Whe was r 3 out at the heanng that 0 customer records
showed venf ' n srred tobe th provisioning not until the fol _--r\; ;'::.'ud"v' K'.':g
erville jed that this was very slow Tr at 109
1 - se review of Bas ords shows numerous instances
p ume between v E_A Dit A Almost 650 of the
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howed the A
JWE e Sw

S S

omers had a lag time of more than 10 months Id Further, for some reasc the time lags that

were around 12 rmonths in length (approximately 122) were not provisioned until the end of February
of 1 3 Thus, aitho : stated it stopped marketing the end of January
1998 it then beganto ¢ n February of 1998, who allegedly venfied that

they wanted 1o switch to Basic Long Distance in February of 1997 a full year after the alleged
nacceptable and without justificatior

¢ A mervile stated that Basic Long Distance had stopped marketing to South Dakota
esigents as of January 1998 at 113-114 At the heaning, Mr Somerville agreed that before
resuming marke 3 he would get permission from the Commussior Tr at 145 Mr Somerville
further stz e would credt the who complained for all charges billed by Basic Long

f 2t 14§

1 je 11t 2adir ve marketing practices, the Commission ts Bas
ng Distance fron any new South Dakota customers If Basic Lor
stance applies 0 the Commiss ng to new customers, it will, at a minimum

o€ required 1o have any scnpts that it uses approved by the Commission This includes all scripts
jsed i marke’ing se scnpts used by third panty venfier

18 Due to its misieaaing and deceptive markeling practices, Basic Long Distance shall

srecit the «..coun's or reimburse all charges it biled to all South Dakota customers that notify the

£ o

company or the Commission that they did not knowingly choose Basic Long Distance as their toll

proviger

# Further. the Commussion shall compose a letter asking all of Basic Long Distance's

current customers whether they realize that Basic Long Distance 1s their toll provider and whether

they knowingly chose Basic Long Distance as their toll provider Basic Long Distance shall
re e the Comrmussion for the cost of this mailir The Commussion finds that this 1s necessary

> protect the public interest and 1s necessary, reasonable, and expedient in order to promote the
safef, convenience and accommodation of the public Based on the evidence presented at the

hearing the Commussion finds tha narle as to whether the company's customers

knowingly chose Basic Long Dista provider due to the deceptive and misieading
marketing practices used by its telemarketers In additicn, the Co\'?*"%ss:'v finds that a number of
€ ' ;as' c L:ﬁc Distance since

edly authorized the switch

om BasiC O"" Distance




1 he ( sdiction over this matter pursuant to < CL Chapters 1-26, 49-1A
43-13 and 49-31 13-1 49-13-3 -.C_ 13-4 49-13-5, 49-13-13,49-13-74 49-31-3. 49-
31-7 49-31-7 1 00145

2 The Commussion finds that Basic Long Distance has en gaged in deceptive and misleading
market: Further, the ’;Cf‘:""'S‘ v finds that even if its current customers Knowingly

19
chose Basic Long Distance as their toll provider Basic Long Distance has failled to timely provision
ts services to a large number of its current customers

3 The Comrussion finds that Basic Long Distance actions aré detnmental to the public
interest The Comm:ssion m;'e{r,' orders as follows (1) Basic Long Distance 1s prohibited from
acquinng or contacting any new South Dakota customers (2) Basic Long Distance shall credit the
ascounts or reimburse all charges it bilied to all South Dakota cus'»mcrs that notify the company or
the Commussion that they did not knowingly choose € am, Long Distance as their toll provider (3)
the Commuission will compose a letter notifying all of Basic Long Distance's South Dakota customers
of the outcome of the heanng and venfy that they have agreed to be a customer of Basic Long

stance (4) Basic Long Distance shall .cmhurm the Commission for the cost of the mailing; (5
{ 3 Distance is prohibited from resuming ma rketing to new South Dakota customers umess
specifically allowed by the Commussion. and (6) if Basic Long Distance applies to the Commission
to resume marketing 0 new customers, it will, at a minimum be required to have any scrpts that
1 uses including the scripts used by its third party venfier, approved by the Commission

n

8asic

4 Tne Commission finds these actions are necessary to pro!ect the public interest. See
SDCL 49-31-7 The Commussion finds that these actions are necessary | for the improvement of
telecommunications service and the convenience of the publ The (,'.)'nmusk n further finds these

acuons are r gssary, reasonabie '3"3 expedient in order 10 pr romote the safe ty convenience and

=D that the Commussion prohibits Basic Long Distance from acquiring or contacting
tomers. and it 1S

that Basic Long Distance is prohibited from resuming marketing 1o
new South Dakota customers unless specifically allowed by the Commission If Basic Long Distance
applies to the Commussion to resume marketing to new C ustomers, it will, at a minimum, be required
10 have any scnpts that it uses, including the s ~npts used by its third party venfier, approved by the

Commission, and it
f .~~‘-"-‘ R ORL ': «‘i,;“: that Basic Long Distance shali credit the accounts or reimburse all

charges 1t billed 1C aii 3C Dakota customers that notify the company or the Commission that they
gid Not KNOw " y choose Basic 4J-"§; Distance as therr toll provider. and it is

=

EURTHER ORDERED. that the Commission shall compose a letter asking all of Basic L.ong
Ystance s current customers whether they realize that Basic Long Distance is their toll provider and
whether they knowingly chose Basic L.ong Distance as their toll [ rovider. Basic Long Distance shall

reimburse the Commissicn for the cost of this mailing
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Mr. Charles Schroyer
124 S Eucld
Pierre SD 57501

RE. TC98-068
VIA FAX TRANSMISSION

Dear M- Schroyer

As a result of our letter to Basic Long Distance's South Dakota customers, we
received 888 responses indicating that they did not request Basic Long Distance
services. The following is a listing of those customers

It was our understanding from Brian Somerville of Basic Long Distance and Pam
Reich of QAI that these customers would have their accounts canceled and full
refunds would be issued. This action would take place immediately upon our
notification from the customer. Lists of customers responding to our letter were
submitted to Basic Long Distance and QAI on a daily basis.

To date we have not yet received any information from Basic Long Distance or
QAl regarding these accounts. It is our expectation that Basic Long Distance
wishes to comply with this Commission's order to credit the accounts or reimburse
all charges of these accounts

Please have your client furnish proof of the reimbursements or credits within 15
days of this letter n the near future, we will be submitting our itemized biliing of
our costs incurrea in handling this matter

Sincerely

Leni Healy
Director of Consumer Affairs

cc Cameron Hoseck
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