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In the Matter of IN

THE MATTER OF THE
APPLICATION OF TELEPHONE
COMPANY OF CENTRAL FLORIDA,
INC. FOR A CERTIFICATE OF
AUTHORITY T0 PROVIDE
TELECOMMUNICATIONS SERVICES IN
SOUTH DAKOTA

1098-005

DOCKET NO.

Public Utilities Commission of the State of South Dakota




January 6, 1998
Overnight
; B N
Mr. William Bullard, Jr '
Executive Director
SRl 2 South Dakota Public Utilities Commission R
e 500 East Capitol e sLIC

740-0613 Pierre, South Dakota 57501 ION

Re Application and Tanff of Telephone Company of Central Flonda, Inc

Dear Mr. Bullard:

Enclosed please find the original and ten (10) copies of the application and tanff for
Telephone Company of Central Florida, Inc. Also enclosed 1s a check for $250 to

cover the filing fee.

pPlease acknowledge receipt of this filng by returning a date-stamped copy of this
letter in the envelope provided.

Should you or your staff have any additional questions, please contact me¢ at (407)
740-8575. Thank you.

Sincerely,

fark (‘lfjammcn

Consultant to Telephone Company of Central Flonda, Inc

Enclosures
cc: Barbara Greene, Telephone Company of Central Flonda, Inc.

File: TCCF -SD IXC
TMS: SDi9700




1098-005

FIVED

BEFORE THE
SOUTH DAKOTA
PUBLIC UTILITIES COMMISSION

Registration of |
Telephone Company of Centra! |
Florida, Inc. for |
Authority to Provide | Docket No.
Intrastate Telecommunications |

I

Services within South Dakota

Pursuant to Rule 20:10:24:02 of the Commission's Telecommunications Services Rules,
Telephone Company of Central Florida, Inc. ("TCCF" or "Applicant”) submits the following

registration information:

1. The name, address and telephone pumber of the applicant.

Telephone Company of Central Florida, Inc.
3575 W. Lake Mary Boulevard, Suite 107
Lake Mary, Florida 32746

Telephone: (407) 328-5002

Facsimile: (407) 321-1454

Toll Free: (800) 314-8428

2. The name under which the Applicant will provide these services if different than in
subdivision (1) of this section;

Not Applicable.
3. If the applicant is a corporation:
(a) The state in which it is incorporated, the date of incorporation and a copy of
its certificate of incorporation or, if it is an out-of-state corporation, a copy

of i*s certificate of authority.

The Company was formed as a Corporation under the laws of the State of Florida
on December 1995. The Ceriificate of Qualification from the South Dakota

Secretary of State are included as Attachment I




(b)

(c)

(d)

The location of its principal office, if any, in this state and the name and
address of its current registered agent.

Principal office in South Dakota: None
Registered Agent: Corporation Service Company

503 South Pierre Street
Pierre, South Dakota 57501

A copy of its articles of incorporation which includes a list of the names and
addresses of the corporate officers and member of the board of directors at
the time of incorporation.

See Attachment II for Articles of Incorporation.

A list of the names and addresses of the current corporate officers and
members of the board of directors.

Give name and address of officers.

Elder N. Ripper - President, Vice President, Secretary & Treasurer

Directors

Elder N. Ripper

Andrea Welch

Leon Brauser

Michael Brauser

Ali officers and shareholders may be contacted at the corporation’s headquarters
address.

South Dakota Application of
Telephone Company of Central Flonda, Inc
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(e) The names and addresses of the ten common stockholders who own the
greatest number of shares of common stock and the number of shares owned

by each.
Stockholders No. of No. of
Voting Shares Non-Voting Shares
Elder N. Ripper 5,000
Leon Brauser 1,500 4,500
Michael Brauser 1,500 4,500
Joel Brauser 500 1,500
Robert Brauser 1,500 4,500
(N The names and address of any corporation, association, partnership,

cooperative or individual holding 2 five percent or greater ownership or
management interest in the applicant corporation. The amount and character
of the ownership interest shall be indicated. A copy of any management
agreement shall be attached.

See (¢) above.

(g) The names and addresses of subsidiaries owned or controlled by the
applicant.

Not Applicable.
4. If the applicant is 2 partnership, the name, title and business address of each
partner, both general and limited.

Not Applicable.

South Dakota Application of
Telephone Company of Central Flonda, Inc
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A specific description of the telecommunications services the applicant intends to
offer.

I'he Company, proposes (o provide intrastate long distance service in conjunction with its
interstate long distance service. All of the Company's service offerings are provided 24
hours a day, 7 days a week. The Company plans on offering the following service to its

customers:

1. Direct Dial 1+

. Inbound Toll-Free
. Travel Card

. Debit Card

. Casual Calling

= S R A

. Directory Assistance

TCCF's direct dial service allows Customers to place calls by dialing "1+" and the
destination telephone number to various terminating locations. Connection to the TCCF
long distance network is via switched access facilities with Customers presubscribed to

the TCCF network.

TCCF's toll-free (800/888) service is an inward WATS service. Tlie service provides for
the termination of interstate and intrastate calls from diverse geographic locations to local
exchange lines. With TCCF toll-free service, the Customer is billed for the call rather

than the call originator.

TCCF's travel service allows Customers to place direct dialed calls to terminating
locations from locations other than their normal place of business or residence. A toll-free
access number must be dialed by the user to reach the TCCF network. A
Customer-specific authorization code must also be dialed in addition to the destination

telephone number including the area code.

South Dakota Application of
Telephone Company of Central Florida, Inc
Page 4



TCCF's debit card service permits Customers to purchase a prepaid card to which call

charges are consumed on a real-time basis. Customers access the service by dialing a
Company-specified access code. All calls must be charged against a prepaid card that has
a sufficient available balance. Customers will be provided with a "Usage Remaining”
message cach time they utilize the card. They will also receive a reminder message when
the card has $2.00 and $5.00 of value remaining on the card. Calls in progress will be
terminated 1if the balance on the prepaid card 1s insufficient to cover the charges

associated with the call

Casual Calling Service allows end users to obtain TCCF service and become Customers
of TCCF without the necessity of presubscription of their local lines. Customers utilizing
Casual Calling Service shall access TCCF by dialing an access code in the form of
10XXX or 101XXXX, where “X" is a 3 or 4 digit Camer Identification Code (CIC)
assigned to Camer and provided to Customer. When dialing, the access code shall be
followed by the normal sequence of 1+Area Code+Number. Calls placed using Casual

Calling Service are billed to Customer through the serving Local Exchange Carmer.

The Company operates as a switchless reseller. Calls onginate over LEC facilities to the
Company's underlying cammer (currently WilTel). The Company's underlying camer
performs all interexchange switching, routing and call termination functions. Call detail
information is provided to the Company by the underlying carmer for purposes of rating

and billing calls.

South Dakota Appiication of
Telephone Company of Central Fionda, Inc
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A detailed statement of the means by which the applicant will provide its services,
including the type and quantity of equipment to be used in the operation, the
capacity, and the expected used of the equipment.

Telephone Company of Central Florida, Inc. does not maintain offices or equipment in
the State of South Dakota. TCCF does not plan to install any equipment, plant, or

facilities within the state of South Dakota.

Applicant operates as a reseller of the underlying carrier's services. Calls originate over
local exchange company feature group facilities to the underlying carrier and are switched

over that company's long distance network.

The geographic areas in which the services are, or will be, offered, including a map
describing the service boundaries.
Telephone Company of Central Florida, Inc. intends to offer service throughout the entire

state of South Dakota.

A current balance sheet and income statement; a copy of the applicant's latest
annual report; a copy of the applicant's report to stockholders; the terms and
conditions of service; the access charges and a copy of the applicant's tariff book.
TCCF has the financial resources to successfully provide intrastate resale
telecommunications services in South Dakota. TCCF'S recent balance sheet and income
statement are being filed under separate cover as Confidential Attachment III, subject to
a Motion requesting a Protective Order for this information. This confidential exhibit is
offered in support of TCCF's financial ability to provide the services that it proposes to

offer.

The terms and conditions of service, as well as all rates and charges are provided in

TCCF's proposed tariff in Attachment IV.

South Dakota Application of
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9. The names and addresses of the applicant’s representatives to whom all inquiries
should be made regarding complaints and regulatory matters.

For correspondence concerning this application:

Mark G. Lammert

Consultant to Telephone Company of Central Florida, Inc.
Technologies Management, Inc.

P.O. Box 200

Winter Park, Florida 32790-0200

Telephone: (407) 740-8575

Facsimile: (407) 740-0613

For correspondence concerning ongoing operations:

Barbara Greene, Regulatory Administrator
Telephone Company of Central Florida, Inc
3575 W. Lake Mary Boulevard, Suite 107
Lake Mary, Flonda 32746

Telephone: (407) 328-5002

Facsimile: (407) 321-1454

Toll Free: (800) 314-8428

10.  Determination of Competitive Classification.

Telephone Company of Central Flonda, Inc. requests an Emerging Compentive
classification for its services. TCCF will offer competitive resold intrastate service within
the State of South Dakota. These services are similar to and substitutes for

telecommunications services provided by numerous other carriers in the state.

11. Supporting cost data for Initial Filing.

Cost support information is provided in Attachment V.

South Dakota Application of
Talephone Company of Central Flonda, inc
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12.

Additional information:

Additional Customer Service Information.

The complaint process begins with the customer contacting the Company's Customer
Service department with the complaint. The customer service policy is to resolve all
billing complaints within 48 hours. For complaints related to other matters, Customer
Service attempts to handle the complaints to the satisfaction of the customer. If necessary,
the comnlaint is forwarded to management where the complaint is resolved to the
satisfaction of the customer. The telephone number for Company's Customer Service
department is 1-800-314-8428. Customer service is available Monday through Friday from
8:30 AM to 5:30 PM Eastern time. Calls outside of the hours noted above will reach the
answering service and will be retummed the next business day. The answering service will
page the designed after hours company representative for matters needing attention

immediately

All billing errors will be handled by customer service and will be addressed within 48
hours with final resolution no later than 30 days. In most cases, calls in question will be

researched and, if applicable, credits will be applied on the Customer's next bill.

Marketing Plans:
TCCF does not market differently from state to state. TCCF uses various sales channels
to market its service offerings including direct sales representatives, independent

distributors, retailers (debit cards), direct mail and telemarketing.

The Company is currently approved to provide service in Alabama, California, Colorado,
Florida, Nllinois, lowa, Maryland, Massachusetts, Michigan, Mississippi, Montana, New
Jersey, New York, North Dakota, Ohio, Oregon, South Carolina, Texas, Utah, Virginia,
Wisconsin and Wyoming. TCCF has applications pending in several other states. TCCF

plans to file applications in all remaining states within the next thirty (30) days.

South Dakota Application of
Teisphone Company of Central Flonda, Inc
Page 8




As evidenced by the foregoing application, Telephone Company of Central Florida, Inc.
15 fully qualified to offer and provide long distince service within the state of South Dakota
Therefore, Telephone Company of Central Florida, Inc respectfully requests that the Commission

gront this application at its earliest convenience.

Dated this .. day of December, 1997.

Respectfully Submitted,

"
r
A
.
.
( N
\

lT&i—cr-\—R;)pcr President & Chief Executive Officer
I'elephone Company of Centrai Flonda, Inc

South Dakota Applicaton of
Telephone Company of Central Flonda, Inc
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ATTACHMENT I

Telephone Company of Central Florida, Inc.

AUTHORITY TO OPERATE IN SOUTH DAKOTA




SECRETARY OF STATE

FILE NO

RECEIPT NO

APPLICATION FOR CERTIFICATE OF AUTHORITY

Pursuant to the prowisions of SDCL 47-8-7, the undersigned corporation hereby applies for a Certificate
of Authority to transact business in the State of South Dakota and for that purpose submits the following

statement:

( 1) The name of the corporation is_Telephone Company of Central Florida, Inc.
(Exact corporate name)

(2) If the name of the corporation does not contain the word “corporation”, “company”, “incorporated™
or "limited" or does not contain an abbrewviation of one of such words, then the name of the corporation:
with the word or abbreviation which it elecis to add thereto for use in this state is 3

(3) State where incorporated _Florida Federal Taxpayer ID# _59-3353696

(4) The date of its incorporation is _December 6, 1995 and the period of its.
duration, which may be perpetual, is _Perpetual i

(5) The address of its principal office in the state or country under the laws of which it is incorporated is.;
3575 West Lake Mary Blvd., Suite 107, Lake Mary, Florida Zip Code 32746

mailing address if different from above is
Zip Code

(6) The street address, or a statement that there is no street address, of its proposed registered office in.
the State of South Dakota is _503 South Pierre Street, Pierre, South Dakota Zip 57501 :
and the name of s proposed registered agent in the State of South Dakota at that address is-

Corporation Service Company :
(7) The purposes which it proposes to pursue in the transaction of business in the State of South Dakota
are: (state specific purpose) Telecommunication Services

(8) The names and respective addresses of its directors and officers are:

— — ———

Name Officer Title Street Address City State Zip §

Elder N. Ripper President/Director As above. i

_Elder N. Ripper Secretary/Treasurer As above. i

Andrea Welch Director As above. B
Leon Brauser Director As above.
Michael Brauser Director As above.

(9) The aggregate number of shares which it has authonty to issue, itemized by classes, par value of shares,
shares without par value, and senes, if any, within a class is:

Number Par value per share or statement that shares are
of shares Class Series without par value
25,000 Common A Voting $ .01

25,000 Common B Non-Voting $ .01




(10) The aggregate number of its issued shares  temized by classes, par value of shares, shares without
par value, and series if any, within a class, is

Number Par value per share or statement that shares are
of shares Class Senes without par value
-10,000 Common A _Voting $ .01
15,000  Common B Non-Voting $ .01

(11) The amount of ts stated capital is$ _250.00
Shares issued times par value equals stated capital In the case of no par value stock, stated capital is
the consideration received for the issued shares

(12) This application is accompanied by a CERTIFICATE OF FACT or a CERTIFICATE OF GOOD STANDING
duly acknowledged by the secretary of state or other officer having custody of corporate records in the
state or country under whose laws it 1S incorporated

(13) That such corporation shall not directly or indirectly combine or make any contract with any incorporated
company, foreign or domestic, through ther stockholders or the trustees or assigns of such stockholders,
or with any copartnership or association of persons. or in any manner whatever to fix the prices, mit
the production or regulate the transportation of any product or commodity so as to prevent competition
in such prices, production or transporation or to establish excessive prices therefor

(14) That such corporation, as a consideration of its being permdted to begin or continue doing business
within the State of South Dakota, will comply with all the laws of the said State with regard to foreign
corporations

The application must be signed, in the presence o! a notary public, by the chairman of the board of directors,
or by the president or by another officer

| DECLARE AND AFFIRM UNDER THE PENALTY OF PERJURY THAT THIS APPLIC N IS IN ALL THINGS,

TRUE AND CORRECT -
é/- M.

Dated December 16 19 97

(Signature) [
State of _Florida E’rll"ledent/Dlrector
County of Seminole (Title)
On this _L day of December .19 97 . before me Elder N. Ripper
personally appeared _in Lake Mary, Florida “known to me, or proved to me, 1o be
the _President/Director of the corporation that is described in and that executed the

within instrument and acknowledged to me that such corperation executed

sa
My Commission Expires 7-4-9F :“ﬁw«f—«—f )?5 %Z*'?M_.L_

BARBARA E. awaown | (Notary Public) Barbara E. Gingold
Notanal Seal Notary Pubic, State of Florida

My comm. expires July 04,1998
B EE R EEREE EE N *odhalls oy 2 R R R R R P R R R R R R R R E R E R E R R E R R

The Consent-c f Appointment below must be signed by the registered agent listed in number six.

CONSENT OF APPOINTMENT BY THE REGISTERED AGENT

|, _Corporation Service Company . hereby give my consent to serve as the
(name of registered agent)

registered agent for

(corporate name) Corporation Service Company

Dated 19 By:

(signature of registered agent)

. At s ae

e — b R ——

P i .



Bepartment of State

| certify from the records of this office that TELEPHONE COMPANY OF
CENTRAL FLORIDA, INC., is a corporation organized under the laws of the
State of Florida, filed on December 6, 1995.

The document number of this corporation is P95000092669.
| further certify that said corporation has paid all fees and penalties due this office

through December 31, 1997, that its most recent annual report was filed on
March 13, 1997, and its status is active.

| further certify that said corporation has not filed Articles of Dissolution.
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Given under my hand and the
Great Seal of the State of Florida
at Tallahassee, the Capitol, this the

Eleventh day of December, 1997

ot A 72,2

Sandra B. Mortham
§tnﬁarg of State
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SECRETARY OF STATE FILE NO

RECE!IPT NO

APPLICATION FOR CERTIFICATE OF AUTHORITY

Pursuant to the provisions of SDCL 47-8-7, the undersigned corporation hereby apphes for a Centificate
of Authonty to transact business in the State of South Dakota and for that purpose submits the following

statement:

( 1) The name of the corporation is_Telephone Company of Central Florida, Inc.
(Exact cor=~=t= ===~

7 eler
(2) If the name of the corporation does not contain the word “cor _ e orated”
or “limited” or does not contain an abbreviation of one of such worg =< el woration:
with the word or abbrewviation which it elects to add thereto for use in this :
(3) State where incorporated _Florida Federal Taxj _ N '
(4) The date of its incorporation is _December 6, 1995 and the period of its_

1

duration, which may be perpetual, is _Perpetual
(5) The address of its principal office in the state or country under the laws of which it is incorporated is
3575 West Lake Mary Blvd., Suite 107, Lake Mary, Florida Zip Code 32746

mailing address if different from above is:
Zip Code

(6) The street address, or a statement that there is no street address, of its proposed registered office in
the State of South Dakota is 503 South Pierre Street, Pierre, South Dakota 57501 :
and the name of its proposed registered agent in the State of South Dakota at that address is

Corporation Service Company : :
(7) The purposes which it proposes to pursue in the transaction of business in the State of South Dakota
are: (state specific purpose) Telecommunication Services

(8) The names and respective addresses of its directors and officers are.

Name Officer Title Street Address City State Zip 1
Elder N. Ripper President/Director As above. 3
Elder N. Ripper Secretary/Treasurer As above. ¢
Andrea Welch Director As above. 3
Leon Brauser Director As above.
Michael Brauser Director As above.

(9) The aggregate number of shares which it has authorty to issue, itemized by classes, par value of shares,

shares without par value, and series, if any. within a class is:

Number Par value per share or statement that shares are
of shares Class Sernes withou! nar value
25,000 Common A Voting $ .01

25,000 Common B Non-Voting $ .01

§ - ————




(10) The aggregate number of its issued shares, temized by classes, par value of shares, shares without
par value, and senes, if any, within a class, is

Number Par value per share or statement that shares are
of shares Class Series without par value
10,000  Common A _Voting $ .01
-15.000 Common B Nopn-Voting $ .01

(11) The amount of its stated capttal iss _250.00

Shares issued times par value equals stated capital. In the case of no par value stock, stated capital is
the consideration received for the issued shares

(12) This application is accompanied by a CERTIFICATE OF FACT or a CERTIFICATE OF GOOD STANDING
duly acknowledged by the secretary of state or other officer having custody of corporate records in the
state or country under whose laws it 1s incorporated

(13) That such corporation shall not directly or indirectly combine or make any contract with any incorporated
company, foreign or domestic, through their stockholders or the trustees or assigns of such stockholders,
or with any coparinership or association of persons, or in any manner whatever to fix the prices, limit
the production or regulate the transportation of any product or commodity so as to prevent competition
in such prices, production or transportation or to establish excessive prices therefor

(14) That such corporation, as a consideration of its being permitted to begin or continue doing business

within the State of South Dakota, will comply with all the laws of the said State with regard to foreign
corporations

The application must be signed, in the presence of a notary public, by the chairman of the board of directors,
or by the president or by another officer

| DECLARE AND AFFIRM UNDER THE PENALTY OF PERJURY THAT THIS APPLIC N IS IN ALL THINGS,

TRUE AND CORRECT é i '\/
Dated December 16 19 97 B j
(Signature) [

Stateof Florida Px;lisxdent/Dxrector

County of Seminocle (Title)

Onthis _16th ‘dayof December 1997 _before me _Elder N. Ripper

personally appeared _in Lake Mary, Florida . known to me, or proved to me, to be
the _President/Director of the corporation that is described in and that executed the
within instrument and acknowiedged to me that such corporation executed safs

My Commission Expires Pid b, . %ZVM-L_

sAnSARA - amoon | (Notary Public)y BarBara E. 5ingold

Notarial Seal Notary Pubiic, State of Florida

My comm. expires Jdy 04,1968
LR R R R R R ERED AN F N L I R R R R R I I

he Consent-of Appointment below must be signed by the registered agent listed in number six

CONSENT OF APPOINTMENT BY THE REGISTERED AGENT

I, Corporation Service Company

, hereby give my consent to serve as the
(name of registered agent)

registered agent for

(corporate name) Corporation Service Company

Dated 19

(signature of registered agent)

D e

 ———— -

D ———

- —————
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ATTACHMENT I

Telephone Company of Central Florida, Inc.

ARTICLES OF l.\'(’ORPORATI().\'




NEXT

DOCUMENT (S)

BEST IMAGE

POSSIBLE



)

THE UNDERSIGNEL, acting as sole incorporator of TELEPHONDS

COMPANY OF CENTRAL FLORIDA, INC., under Chanter 607 of the Florida Statutes,
hereby adopts the following Articles of Incorporation for such corporation:

ARTICLE 1

Name

The name of the corporation shall be TELEPHONE COMPANY OF CENTRAL
FLORIDA, INC. :

ARTICLE Il

Shares
The number of shares which the corporation shall have authority to issue is One

Thousand (1,000), consisting of a single class of common stock, One Cent (30.01) par value per
share.

ARTICLE I

Principal Office: Mailing Address
The mailing address and location of the principal office of the corporation is c/o
Foley & Lardner, 111 N. Crange Avenue, Suite 1800, P.O. Box 2193, Orlando, Florida 32802-
2i93. The location of the principal office of the corporation shall be subject to change as may
be provided in ByLaws duly adopted by the corporation.
ARTICLE IV

Initisl Registered Office and Agert

The address of the initial registered office of the corporation is The Greenleal
Building, Third Floor, 200 Laura Street, Jacksonville, Florida 32201-0240, and the initial
regidered agent at such address is F & L Corp.




AERTICLE Y

Iecorporater ¢
The name and address of the sole incorporator of the corporation is: Richard A,
Heinle, ¢/o Foley & Lardner, 111 N. Oranpe Avenue, P.O. Box 2193, Orlando, Florida 32802-
2193,

IN WITNESS WHEREOF, these Articies have beea signed by the undersigned

incorporator this £th day of December, 1995. ' :
LELT Ko b,

Richard A. Heinle, Incorporator

STATE OF FLORIDA
COUNTY OF ORANGE

The foregoing ir.strument was acknowledged before me this 4th day of December, 1995,
by Richard A. Heinle. Such person did not take an cath and: (rotary must check applicable
bax)

d is/are personally known to me.
[0  produced a current Florida driver's license as identification.

O  produced as identification.
, D K . .
{Notary S=al must be 2ffixed} - _‘_-__Z'__ﬂ" A f?’ ’//’,/
Signature of Noary — .
SUSAN u\é:g;l‘c‘tg Zuson l: ‘- .)i')l”! vicHls
NOTARY PUSLIC STATF (F FLORIDA Name of NOWIy (Tyred, Prised or Sumped)
COMMBSION i), CCTTIn
MY COMMISUION FAR ALY, 15 1T C ot aamrna Muadear (f umt b gile am sesl)

My Commsoien Lgirse (WMo leghle on sealy:




———REGISTERED AGENT ___

THE UNDERSIGNED, having been named in Asvicle IV of the foregoing - ORID4
Articles of Incorporation as initial Registered Agent at the office designated therein,
hereby accepts such appointment and agrees to act in such capacity. The undersigned
hereby states that be is familiar with, and hereby accepts, the obligations set forth in
Section 607.0505, Florida Statutes, and the undersigned will further comply with any
other provisions of law made applicable 10 him as Registered Agent of the corporation.

DATED this 4th day of I)ocember, 1995,

REGISTERED AGENT:

- i F & L CORP.,
a Wisconsin corporation

John A. Sanders, Agent

R
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gﬁ?ﬂn«ﬁlg&aﬂ?gk&nagsl
Articles of Incorporation:

. The name of the Corporation Is Telephone Company of Central Florida, Inc.

2 The following Amendment 1o the Artides of Incorporation was adopted by the sole
director and sole sharcholder of the Corporation on September 277 | 1996, In the manner
prescribed by the Florida Busness Corporation Act, end shall become effective on the date of filing:

Article Il of the Articies of Incorporation of the Corporation Is hereby amended in
ts e=tirety to read as follows:
The number of shares which the Corporation shall have the suthorky to lssue
r?ggzwug:u.g.gﬂngnnﬂlg
stock, One Cent (30.01) par value per share.

Dated this_Z 77 day of Seprember, 1996.
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TZLEPHONE COMPANY OF CENTRAL FLORIDA, INC,
L ?!&rgrggsqgg

INC.
2 The Articles of Incorporation of TELEFHONE COMPAN'. OF CENTRAL FLORIDA,
INC. are herchry restated tn full as fellows:
! ABRTICLE]
glﬂn&&n%l?ﬂﬂilﬁg&&nigvﬂ
TELEPHONE COMPANY OF CENTRAL FLORIDA, INC.
3574 Lake Mary Boulevard
Sube 107
Lake Mary, Florida 32740
ARTICLED
The existence of the corporation shall commences upon the Sling of Gesa Asicles of
. Incorperation by fhe Depmrznent of Jume and shall be parpetaal
ARTICLE IO
?gﬂggr!lﬁgl‘-%uﬂgs o lxwe
of the State of Florida ?%guggﬁ&!iifpg
crganized under and existing by virme of such fywa.

Prepared By:
Richard A. Joscpher, Esquire

Cunier, Josephor & Ruffin

100 W. Cwpress Creek Road - Suite 500
Fu. Lendz dalu, Florida 33309
Telephone: (934) 9384335
Florida Bar No. 251852

He7000002377




A, Number sad Class of Shares. The meximum mumber of shares of stock wich the
corporation is agthorized to ismue and heve cutsiending et smry tirne shall be:

Number of Shures E Clan of Stock

000 3001 Commoa A-voting
25,000 $0.01 Cammos B-non-voting

Except that the Common B shares are pon-voting, all other rigits and peivileges of the
Commos A snd Common B shares are identical.

B. Provision for knplementiag this Restazoment-

?EE_ngaigﬂﬁoﬂ;‘L_?.&
acquired common shares®) shall be exchanged by the shareholder thersof, in exchange for 10,000
Common A-voting shares of the corporation, end the old scquired common shares shwil be Canceled
by the corporation upon their receipt i ssid exchange.

ARTICLEY
????? irn&oaa&.r.n]ll.r:n:d..fl:n-

Boulevard, Suite 107, Lake Mary, Florids 32746, snd the reginered agent of the corporstion st that
sddress shallbe " Michasl Brauser,

ARTICLE Y1
The samber of directors constinning the boerd of directors of the corporation-shall be the




sharehalders and hivher soccemar shall ave boen dected end qualificd, or wmtl] Maher earlier

resignarion, removal from office, or deth, ba:
Nxme

Leon Brauser 1
Sulse §75

Michasel Brauser 1
Saite. 975
Elder N. Ripper 4
Suite 107
Andres Welch 3574
Saitc 107

The pumber of directors may be incresscd or derexsed from time to time pursusat to the
bylews of the corporation, but shall not be less than one 2nd the voring of the Bowrd md the
designation of Board Mermbers Is th: subject of sn agreement set forth In & Sharcholdens® Aprocment
extered joto by all of the Skarehalders of the Corporation at or procecicg the date heror . porsusnt
1o Floride Statutes Section 607.0731 snd 607.0732. For 30 long = Elder N. Pipper and,
collectively, Leon Brauser, Michael Brimser, Robert Brauser, sod Joo! Branser (the “Bransers™)
bave equal voting sheres mnd equal smthority ® vote % of the Board of the corporstion, smy
vacencics an the Board skall be filled immedistely by the vote of Elder N. Ripper, tn the avent the
vacancy was a Board member clected by the vots of shares cwnad by Elder N. Ripper, Or by the
Bryuscry, in the cvent the vacancy was 3 Board member diectexd by the Bramsers,

H9200000237 7
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ARTICLE VII
Beard Adsption ia Licu of Statemment of Ldemtity of Lncorperatar
The Board of Directors has restated thess Articlss of Incorparmion pursssat to F.S,
§607.1007, and are bereinbelow a3 1.oon Brauser, Chakman of the Board, and therefbre there Is no
additional statement as 1o the incorporated of this presemly Incurporated corporation.
EXECUTED = £ Laodo ndals |, Fiorida oo the [ day of
Fellcuury 1997, 4

STATE OF FLORIDA

cwmorw )ss

Ths foregoing instrument was acknowiedged befhre ma by LEON H BRAUSER, s
Chairmaen of the Board of Directory of TELEPHONE COMPANY ormu'mqm&

mc..E' corporation, who Is personally known t> me and who did take n o« on this

dey of 1997.
Y P

My Cotr a0 Expirex
Ty s~
AOWD A O R
Y ORDMEEON ¢ (T TINR OO
S Cesve W o
#2c0000 2877

4
290 °d
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ATTACHMENT 1l
Telephone Company of Central Florida, Inc.

FINANCIAL INFORMATION

TCCF'S recent balance sheet and income statement are being filed under separate cover as
Confidential Attachment [1I, subject to a Motion requesting 2 Protective Order for this
information. This confidential exhibit is offered in support of TCCF's financial ability to provide
the services that it proposes to offer.




ATTACHMENT IV

Telephone Company of Central Florida, Inc.

PROPOSED TARIFF

T ——



South Dakota Tariff No. 1
Ornginal Page 1

Telephone Company of Central Florida, Inc.

Telephone Company of Central Florida, Inc.

RESALE INTEREXCHANGE TELECOMMUNICATIONS
SERVICE TARIFF

This tariff contains the regulations, rates and charges applicable to the provision
of interexchange telecommunications sers ices by Telephone Company of Central

Florida, Inc. for the use of Customers transmitting messages within the State of
South Dakota.

This tariff is available for public inspection during normal business hours at the
main office of Telephone Company of Central Florida. Inc.. located at 3575 W.
Lake Mary Boulevard, Suite 107, Lake Mary, Florida 32746.

ISSUED: EFFECTIVE:
ISSUED BY: Elder N. Ripper, President & Chief Executive Officer

Telephone Company of Central Florida
3575 W. Lake Mary Boulevard, Suite 107
Lake Mary, Florida 32746 $di9700

_




Telephone Company of Central Florida, Inc. South Dakota Tanff No. 1

Onginal Page 2

CHECK SHEET

The pages of this tanff as listed below are effective as of the date shown at the bottom of the
pective pages.  Onginal and revised pages. as named below. comprise all changes from the
onginal tanff and are curreatly in etfect as of the date on the bottom of this page

Page Revision Page Revision
! Onginal 26 Orniginal
2 Onginal 27 Oniginal
3 Onginal 28 Original
B Onginal 29 Original
5 Onginal 30 Original
6 Original 31 Original
7 Onginal 32 Original
b Onginal 33 Original
9 Onginal 34 Original
10 Onginal 35 Original
11 Onginal 36 Original
12 Onginal
13 Onginal
14 Original
15 Original
16 Onginal
17 Original
18 Original
19 Original
20 Original
21 Original
22 Original
23 Original
24 Original
25 Original
ISSUED: FFFECTIVE:
ISSUED BY: Elder N. Ripper, President & Chief Executive Officer

Telephone Company of Central Florida
3575 W. Lake Mary Boulevard, Suite 107
Lake Mary, Florida 32746 5di9700




Telephone Company of Central Florida, Inc.

South Dakota Tanff No. |
Onginal Page 5

TABLE OF CONTENTS

T IPADE 1l sl ool s g o p s BTAT e e B en o N S PN el oo a i el ae i nra Ve o ot 1
Check SREet . ... vonvmmmumossessmomasssosass se 2
FAbIC OF CONBNUS. .« v o siamion ais o o wini s s o s s o 5 e 5e 55 400 e s s 505 05 3
TartT FOMMAL < i . o5 a5 s as cv s amsamisdsssosesssineinisesssssisss 4
Explanation of Symbols ... ....... R o e h YT N et ma R s I 5
Section 1 - Definition of Terms and Abbreviations . . . .................... 6
Section 2 ~RegulationSs . ... ccv o onnsonsaososasonnsssonsassssessa 9
Section 3 - Descriptionof ServiceandRates .. ............... .00 28
SECHON: & = PYOMIONONS s oiis sas sim s o 5 a5 518 108 83 5 0m 51 5008 a0 00 91 5.8 o0 8008 mi 17 36
ISSUED: ~ EFFECIIVE:

ISSUED BY:

Elder N. Ripper, President & Chief Executive Officer
Telephone Company of Central Florida

3575 W. Lake Mary Boulevard, Suite 107

Lakc Mary, Florida 32746

19700




Telephone Company of Central Florida, Inc. South Dakota Tariff No. 1
Original Page 4

TARIFF FORMAT

A. Page Numbering - Page numbers appear in the upper right corner of the page. Pages
are numbered sequentially. However, new pages are occasionally added to the taniff.
When a new page is added between pages already in effect, a decimal is added.

B. Page Revision Numbers - Revision numbers also appear in the upper right comer of
each page. These numbers are used to determine the most current page version on file
with the Commission. For example, the 4th revised Page 14 cancels the 3rd revised Page
14. Because of the various suspension periods and deferrals the Commission follows in
its tariff approval process, the most current page number on file with the Commission is
not always the tariff page in effect. Consult the check sheet for the page currently in
effect.

Cs Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each
level of coding is subservient to its next higher level:

2
2.1
2.1.1
2.1.1.A
2.1.1LA
2.1.1.A.1.(a)
2.1.1L.A.1.(a).l
2.1.1.Al.(a).L.(})
2.LLAL@).La).(D)
D. Check Sheets - When a tariff filing is made with the Commission an updated check

sheet accompanies the filing. The check sheet lists the pages contained in the tariff, with
a cross reference to the current revision number. When new pages are added, the check
sheet is changed to reflect the revision. All revisions made in a given filing are designated
by an asterisk (*). There shall be ro other symbols used on this page if these are the on’
changes made to it. The tanff user should refer to the latest check sheet to find out if a
particular page is the most current on file with the Commission.

'SSUED: EFFECTIVE:

ISSUED BY: Elder N. Ripper, President & Chief Executive Officer
Telephone Company of Central Florida
3575 W. Lake Mary Boulevard, Suite 107
Lake Mary, Florida 32746 sdi9700



Telephone Company of Central F lorida, Inc. South Dakota Tariff No. |
Original Page 5

EXPLANATION OF SYMBOLS

Changes to this tariff shall be identified on the revised page(s) through the use of symbols. The
following are the only symbols used for th- purposes indicated below:

(D) - l'o signify a discontinued rate or regulation.

(N - To signify an increase in rate or charge.

M) - To signify material relocated from one page to another without change.

(N) - T'o signify a new rate or regulation.

(R) - l'o signify a reduced rate or charge

(hHh - l'o signify a change or regulation but no change in rate or charge.
ISSUED: EFFECTIVE
ISSUED BY: Elder N. Ripper, President & Chief Executive Officer

lelephone Company of Central Florida
3575 W. Lake Mary Boulevard, Suite 107
Lake Mary, Florida 32740 s319700

-
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Telephone Company of Central Florida, Inc. South Dakota Tanff No. |
Onginal Page 6

SECTION 1 - DEFINITION OF TERMS AND ABBREVIATIONS

Access Line - An arrangement which connects the Subscriber's or Customer's location to the
Carrier's designated point of presence or network switching center.

Authorized User - A person, firm, corporation, or other entity authorized by the Customer to be
connected to the service of the Customer under the terms and regulations of this tanff.

Available Usage Balaace - The amount of usage remaining on a Debit Account at any particular
point in time. Each Debit Account begins with an initial usage amount which i1s depleted as
services provided by the Company are utilized by the Customer

Carrier or Company - Telephone Company of Central Florida. Inc. ("TCCF") unless otherwise
indicated by the context.

Casual Calling - The access of TCCF's network and the use of Service through the dialing of
an access code in the format of 10XXX or 101XXXX. where the three (3) digits or the four (4)
digits represented by “X" are the unique Carrier Identification Code (CIC) assigned to Camner

Commission - Used throughout this tanff to refer to the South Dakota Public Utlities
Commission.

Customer or Subscriber - The person. firm, partnership. corporation. or other entity which
orders. cancels. amends or uses the service and is responsible for payment of charges and
compliance with the Company’s tariff

Customer Premises Equipment - Terminal equipment. as defined herein, which is located on
the Customer’s premises.

ISSULED: FFFECTIVE
ISSUED BY: Elder N. Ripper. President & Chiel Executive Officer
I'elephone Company of Central Florida
3575 W. 1 ake Mary Boulevard, Suite 107
Lake Mary, Florida 32746 9700




Telephone Company of Central Florida, Inc. South Dakota Tanft No. |
Original Page 7

SECTION 1 - DEFINITION OF TERMS AND ABBREVIATIONS, CONT'D.

Debit Account - An account which consists of a prepaid usage balance depleted on a real time
basis during each Debit Service Call.

Debit Card - A card issued by the Company which provides the Customer with a Personal
Account Code and instructions for accessing the Carrier's network.

Debit Service Call - A service accessed via a Toll Free (i.c. 800/888) number or other access
code dialing sequence whereby the customer or Authorized User dials all of the digits necessary
to route a call. Network usage for each call is deducted from the available usage balance on a
Company-issued Debit Account.

Dedicated Access - A method of reaching the Company's services whereby the Customer is
connected directly to the Company’s Point of Presence without utilizing services of the local
switched network. The cost of these dedicated circuits is billed by the access provider directly
to the end user.

End User - Any person, firm, corporation, partnership or other entity which uses the services of
the Camer under the provisions and regulations of this tariff. The End User is responsible for
payment unless the charges for the services utilized are accepted and paid by another Customer.

Initial Usage Balance - The amount of usage on a Debit Account upon issuance and before any
depleting call activity.

LATA - Local access and transport area. A geographic area established by the US District Court
for the District of Columbia in Civil Action No. 17-49, within which a local exchange company
provides communications services.

ISSUED: EFFECTIVE:

ISSUED BY: Elder N. Ripper. President & Chief Executive Officer
Telephone Company of Central Flonda
3575 W. Lake Marv Boulevard. Suite 107
Lake Mary. Flonda 32746 sdi9700




Telephone Company of Central Florida, Inc. South Dakota Tanff No. 1
Onginal Page 8

SECTION 1 - DEFINITION OF TERMS AND ABBREVIATIONS, CONT'D.

Marks - A collective term to mean such items as trademarks, service marks, trade names and
logos: copynghted words. artwork, designs, pictures or images: or any other device or
merchandise to which legal nghts or ownership are held or reserved by an entity.

Personal Account Code - A pre-defined series of numbers to be dialed by the Customer or
Authorized User upon access 1o the Carrier's network which identifies the Debit Account from
which charges for service shall be debited and which validates the caller's authorization to use
the services provided.

Presubscribe - A method used to identify TCCF as the Customer's pnimary interexchange carrier
and provides the Customer with direct dial "1+" long distance calling on TCCF's network.

Renewal - A method of replenishing a Debit Account’s Available Usage Balance with additional
minutes of use as authorized and paid for by the Customer

Sponsor - A corporation or other legal entity that exclusively permits the use of its Marks to the
Company for use with telephone cards or other merchandise, and contracts with the Company for
the marketing of the services described herein.

Switched Access - A method for reaching the Company through the local switched network
whereby the Customer uses standard business or residential local lines.

TCCF - Refers to Telephone Company of Central Flonda. Inc

Terminal Equipment - Telecommunications devices. apparatus and associated wiring on the
Premises of the Customer.

Travel Card - A billing mechanism which enables the Customer to access the service of the
Company while away from home or office.

V & H Coordinates - Geographic points which define the originating and terminating points of
a call in mathematical terms so that the airline mileage of the call may be determined. Call
mileage is used for the purposed of rating calls.

ISSUED: EFFECTIVI
ISSUED BY: Elder N. Ripper, President & Chief Executive Officer

Telephone Company of Central Florida
3575 W. Lake Mary Bculevard. Suite 107
Lake Mary, Florida 32746 $di9700




South Dakota Tanff No. 1
Original Page 9

Telephone Company of Central Florida, Inc.

SECTION 2 - REGULATIONS
2.1 Undertaking of Telephone Company of Central Florida, Inc.

2.1.1 Telephone Company of Central Flonida. Inc. ("TCCF") is a resale common carrier
providing intrastate direct dialed (1+) communication services to Customers for
the transmission and reception of voice, data, and other types of communications
within the State of South Dakota under the terms of this Tarniff.

2.1.2 TCCF may act as the Customer's agent for ordering access connection facilities
provided by other carriers or entities. when authorized by the Customer. to allow
connection of a Customer's location to the TCCF services. The Customer shall be
responsible for all charges due for such service arrangement.

2.1.3 The Company’s service is available twenty-four (24) hours per day. seven (7) days
per week

2.1.4 No charges apply to incomplete calls

[SSUED FFFECTIVE

ISSUED BY Elder N. Ripper, President & Chief Executive Officer
T'elephone Company ot Central Flonda
3575 W. Lake Mary Boulevard, Suite 107
Lake Mary. Flonda 32746




Telephone Company of Central Florida, Inc. South Dakota Tanff No. |

Onginal Page 10

SECTION 2 - REGULATIONS, CONT'D.

2.2 Limitations on Service

2.2.3

224

2.2.5

2.2.6

Service is offered subject to the availability of the necessary facilities and subject
to the provisions of this tanff.

Company reserves the right to discontinue furnishing Service, or to limit the use
of Service, when necessitated by conditions bevond its control, when Customer or
an Authorized User is using Service in violation of the law or in violation of the
provisions of this taniff, or for non-payment by Customer.

Service provided under this tariff is directly controlled by Company, and Customer
may not transfer or assign the use of Service, except with the prior written consent
of Company. Such transfer or assignment shall only apply where there is no
interruption in the use or location of Service, and all regulations and conditions
contained in this tanf¥, as well as all conditions for Service, shall apply to all such
permitted assignees or transferees.

Customer may, where applicable, request Company to assign one or more sub-
accounts for billing purposes and to direct sub-account invoices to affiliates of
Customer or other designated entities for payment purposes. Such requests shall
not affect the hability of Customer, who shall remain solely tiable to Company for
pavment of all invoices for Service requested and obtained by Customer, whether
invoiced by Company to Customer, its affiliates, or other designated entities.

Service may not be used for any unlawful purpose.

Intrastate Services are provided only in conjunction with interstate Services.

ISS[ [.IS

ISSUED BY:

EFFECTIVE

Elder N. Ripper, President & Chief Executive Officer

Telephone Company of Central Florida

3575 W. Lake Mary Boulevard, Suite 107

Lake Mary, Florida 32746 $419700




Telephone Company of Central Florida, Inc. South Dakota Tariff No. 1
Original Page 11

SECTION 2 - REGULATIONS, CONT'D.

23 Limitations on Liabilities

23.1

Except as otherwise stated in this section, the liability of the Company for
damages arising out of either: (1) the furnishing of its Services, including but not
limited to mistakes. omissions, interruptions, delays, or ¢rrors, or other defects,
representations, or use of these Services, or (2) the failure to furnish its Service,
whether caused by acts or omission, shall be limited to the extension of
allowances to the Customer for interruptions in Service as set forth in Section
2.14

Except for the extension of allowances to the Customer for interruptions in Service
as set forth in this tariff, the Company shall not be liable to a Customer or third
party for any direct, indirect, special, incidental, reliance, consequential, exemplary
or punitive damages, including, but not limited to, loss of revenue or profits, for
any reason whatsoever, including, but not limited to, any act or omission, failure
to perform, delay. interruption, failure to provide any Service or any failure in or
breakdown of facilities associated with the Service.

The liability of the Company for errors in billing that result in overpayment by the
Customer shall be limited to a credit equal to the dollar amount erroneously billed
or, in the event that payment has been made and Service has been discontinued,
to a refund of the amount erroneously billed.

ISSUED:

ISSUED BY:

EFFECTIVE:

Elder N. Ripper, President & Chief Executive Officer

Telephone Company of Central Florida

3575 W. Lake Mary Boulevard, Suite 107

Lake Mary, Florida 32746 419700




Telephone Company of Central Florida, Inc. South Dakota Tanff No. |
Original Page 12

SECTION 2 - REGULATIONS, CONT'D.

.3 Limitations on Liabilities, Cont'd.

2.3.4 The Company shall not be liable for any claims for loss or damages involving:

A.

D.

Any act or omission of: (a) the Customer. (b) any other entity furnishing
service. equipment or facilities for use in conjunction with Services
provided by the Company: or (¢) common carriers or warchousemen:

Any delay or failure of performance or equipment due to causes bevond
the Company's control, including but not limited to. acts of God, fires,
floods, earthquakes, hurricanes. or other catastrophes: national emergencies,
insurrections, riots, wars or other civil commotions: strikes. lockouts, work
stoppages or other labor difficulties; criminal actions taken against the
Company: unavailability, failure or malfunction of equipment or facilities
provided by the Customer or third parties; and any law, order, regulation
or other action of any governing authority or agency thereof:

Any unlawful or unauthorized use of the Company's Services:

Libel. slander. invasion of privacy or infringement of trademarks, patents,
trade secrets. or copyrights ansing from or in connection with the
transmission of communications by means of Company provided facilities
or Services: or by means of the combination of Company provided
facilities or Sen.ces with Customer provided services:

Breach in the privacy or secunity of communications transmitted over the
Company’s Service:

ISSUED:

ISSUED BY:

EFFECTIVE:

Elder N. Ripper, President & Chief Exccutive Officer

I'elephone Company of Central Florida

3575 W. Lake Mary Boulevard, Suite 107

Lake Mary, Florida 32746 S4I9700



Telephone Company of Central Florida, Inc. South Dakota Tanff No. |
Original Page 13

SECTION 2 - REGULATIONS, CONT'D.

23 Limitations on Liabilities, Cont'd.

2.3.4 The Company shall not be liable for any claims for loss or damages
involving:, cont'd.

G.

H.

Changes in any of the facilities, operations or procedures of the Company
that render any equipment. facilities or services provided by the Customer
obsolete. or require modification or alteration of such equipment, facilities
or services, or otherwise affect their use or performance, except where
reasonable notice is required by the Company and is not provided to the
Customer. in which event the Company's liability is limited as set forth in
paragraph 2.3.1 of this Subsection;

Defacement of or damage to Customer premises resulting from the
furnishing of Services or equipment on such premises or the installation or
removal thercof;

Injury to property or injury or death to persons, including claims for
payments made under Workers' Compensation law or under any plan for
employee disability or death benefits, arising out of, or caused by, any act
or omission of the Customer. or the construction, installation, maintenance,
presence, use or removal of the Customer’s facilities or equipment
connected. or to be connected to the Company's facilities.

ISSUED

ISSUED BY

EFFECTIVE

Elder N. Ripper, Presideat & Chief Executive Officer

l'elephone Company of Central Flonda

3575 W. Lake Mary Boulevard, Suite 107

Lake Mary. Flonda 32746 +319700




Telephone Company of Central Florida, Inc. South Dakota Tanff No. 1
Original Page 14

SECTION 2 - REGULATIONS, CONT'D.
3 Limitations on Liabilities, Cont'd.

2.3.5 The Company shall be indemnified. defended and held harmless by the Customer
from and against any and all claims. loss, demands. suits, expense. or other action
or any liability whatsoever, including attorney fees, whether suffered. made,
instituted. or asserted by the Customer or by any other party. for any personal
injury to or death or any person or persons. and for any loss, damage oi
destruction of any property. including environmental contamination. whether
owned by the Customer or by any other party. caused or claimed to have been
caused directly or indirectly by the installation, operation, failure to operate.
maintenance., presence, condition. location, use or removal of any Company or
Customer equipment or facilities or Service provided by the Company.

2.3.6 The Company does not guarantee nor make any warranty with respect to
installations provided by it for use in an explosive atmosphere. The Company
shall be indemnificd, defended and held harmless by the Customer from and
against any and all claims. loss, demands, suits, or other action, or any liability
whatsoever, including attorney fees. whether suffered. made, instituted or asserted
by the Customer or by any other party, for any personal injury to or death of any
person or persons. and for any loss, damage or destruction of any property,
including environmental contamination, whether owned by the Customer or by any
other party, caused or claimed to have been caused directly or indirectly by the
installation. operation, failure to operate. maintenance. presence, condition,
location, use or remor al of any equipment or facilities of the Service.

ISSUED: EFFECTIVE

ISSUED BY: Eider N. Ripper, President & Chief Executive Officer
Telephone Company of Central Flonda
3575 W. Lake Mary Boulevard. Suite 107
Lake Mary, Flonda 32746 9700




Telephone Company of Central Florida, Inc. South Dakota Tanft No. |

Original Page 15

SECTION 2 - REGULATIONS, CONT'D.

2.4  Cancellation or Discontinuance of Service by the Company

Service continues to be provided until canceled by the Customer or until canceled by the
Company as set forth below. The Company may render bills subsequent to the termination
of service for charges incurred before termination. The Customer shall pay such bills in
full in accordance with the payment terms of this tariff. Card Services will not be
available in South Dakota when the Customer has been canceled for Service in his/her
home state

24.1

242

243

service may be suspended by the Company, without notice to the Customer, by
blocking traffic to certain cities or NXX exchanges, or by blocking calls using
certain Customer Debit Cards when the Company deems it necessary to take such
action to prevent unlawful use of its service. TCCF will restore services as soon
as it can be provided without undue risk. and will upon request by the Customer,
assign new Debit Card codes to replace ones that have been deactivated.

For nonpavment: The Company. by written notice to the Customer and in
accordance with applicable law, may refuse. suspend or cancel service without
incurring any liability when there is an unpaid baiance for service that is more
than 60 days overdue.

For returned checks: The Customer whose check or draft is returned unpaid for
any reason, after two attempts at collection. shall be subject to refusal, suspension
or cancellation of service in the same manner as provided for nonpayment of
overdue charges.

SSUED:

ISSUED BY

EFFECTIVE:

Elder N. Ripper. President & Chief Executive Officer

elephone Company of Central Florida

3575 W. Lake Mary Boulevard, Suite 107

Lake Mary. Flonda 32746 J19700




Telephone Company of Central Florida, Inc. South Dakota Tarnff No. 1
Original Page 16

SECTION 2 - REGULATIONS, CONT'D.
2.4  Cancellation or Discontinuance of Service by the Company, Cont'd.

2.4.4 For lack of use: The Company. by written notice to the Customer, may refuse,
suspend or cancel service in the same manner as provided for nonpayment of
overdue charges if after three full billing cycles the service has not been used.

2.4.5 For violation of law or this taniff: Except as provided elsewhere in this tanff, the
Company may refuse, suspend or cancel service, without notice, for any violation
of terms of this tariff, for any violation of any law, rule, regulation, order, decree
or policy of any government authonty of competent jurisdiction, or by reason of
any order or decision of a court or other government authority having jurisdiction
which prohibits the Company from furnishing such service or prohibits Customer
from subscribing to. using, or paying for such service

ISSUED: EFFECTIVE:

ISSUED BY: Elder N. Ripper, President & Chief Executive Officer
Telephone Company of Central Florida
3575 W. Lake Mary Boulevard. Suite 107
Lake Mary, Florida 32746 39700




Telephone Company of Central Florida, Inc. South Dakota Tariff No. 1
Original Page 17

SECTION 2 - REGULATIONS, CONT'D.
2.4  Cancellation or Discontinuance of Service by the Company, Cont'd.

2.4.6 For the Company to comply with any order or request of any governmental
authority having jurisdiction: The Company may refuse, suspend or cancel service,
without notice, in order to permit the Company to comply with any order or
request of any governmental authority having jurisdiction.

2.4.7 For unauthorized or unlawful use of Debit Card numbers and Authorization Codes:
Debit Card Numbers and Authorization Codes are issued by the Company only to
the Customer and may not be sold or otherwise distributed without the written
consent of the Company. Any unauthorized or unlawful use of such numbers or
Authorization Codes shall result in the immediate refusal, suspension or
-ancellation of service without notice.

2.4.8 TCCF may refuse or discontinue service under the following conditions provided
that, unless otherwise stated in this tanff, the Customer shall be given 15 days
notice to comply with any rule or remedy any deficiency:

A. For neglect or refusal to provide reasonable access to TCCF or its agents
for the purpose of inspection and maintenance of equipment owned by
TCCF or its agents.

B. Without notice in the event of Customer or Authorized User use of
equipment in such a manner as to adversely affect TCCF's equipment or
service to others.

C. Without notice in the event of tampering with the equipment or services
owned by TCCF or its agents.

D. Without notice in the event of unauthorized or fraudulent use of service.
Whenever service is discontinued for fraudulent use of service. TCCF may,
before restoring service, require the Customer 0 make, at his or her own
expense, all changes in facilities or equipment necessary to eliminate
illegal use and to pay an amount reasonably estimated as the loss in
revenues resulting from such fraudulent use.

ISSUED: EFFECTIVE:

ISSUED BY Elder N. Ripper. President & Chief Executive Officer
Telephone Company of Central Flonda
3575 W. Lake Mary Boulevard, Suite 107
Lake Mary, Flonda 32746 sdi9700




Telephone Company of Central Florida, Inc. South Dakota TantT No. |

Onginal Page 18

o4

2.1

SECTION 2 - REGULATIONS, CONT'D.

5 Cancellation or Termination of Service by Customer

Service shall be canceled by Company promptly upon receipt of a cancellation
request from Customer. Upon cancellation a final biil will be prepared. as per the
specifications set forth in this tanff. The Customer shall be hable for all recurring
charges prior to proper notice 1f a change in presubscribed carrier is inttiated by
the Customer

If Customer. either on behalf of itself or an Authonized User, orders Service from
he Company which requires special construction or facilities for Customer’s or
Authorized User's use. and then cancels its order before Service begins, a charge
shall be made to Customer for the non-recoverable portions of the expenditures
or liabilities incurred on behalf of Customer or Authorized User by Company

2.6 Restoration of Service

The use and restoration of Service shall in all cases be in accordance with the prionty
system specified in Part 64, Subpant D. of the Rules and Regulations of the Federal

Communications Commission

ISSUED:

ISSUED BY:

EFFECTIVE:

Elder N. Ripper. President & Chief Exccutive Officer

Telephone Company of Central Flonda

3575 W. Lake Mary Boulevard, Suite 107

Lake Mary. Florida 32740 s3i9700
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SECTION 2 - REGULATIONS, CONT'D.

v 5 Payment and Billing

2.7.1

213

2.74

Service is provided and billed by the Company on a monthly basis. Usage
sensitive charges are billed in arrears and fixed monthly recurring charges, if any,
are billed one month in advance. The Customer shall pay monthly in advance or
on demand all monthly recurring charges for Service and shall pay on demand all
charges for usage at any agency duly authorized to receive such payments.

Bills are due and payable upon receipt. Interest at the lesser of a rate of one and
one-half percent (1.5%) per month, or the maximum rate allowed by law, shall be
charged on any amount previously unassessed which remains unpaid at the time
the next bill is prepared.

Should service be suspended for nonpayment of charges. it will be restored when
appropriate payments are made.

When service has been disconnected for nonpayment, the service agreement is
considered to have been terminated. Reestablishment of service may be made only
upon the execution of a new service agreement which is subject to the provisions
of this tanfl.

In its discretion, the C >mpany may restore or reestablish service which has been
suspended or disconnected for nonpayment of charges. prior 0 payment of all
charges due. Such restoration or reestablishment shall not be construed as a waiver
of any rights to suspend or disconnect service for nonpayment of any such or
other charges due and unpaid or for the violation of the provisions of this tariff.
nor shall the failure to suspend or disconnect service for nonpayment of any past
due account or accounts operate as a waiver or estoppel to suspend or disconnect
service for nonpayment of such account or of any other past due account.

ISSUED:

ISSUED BY:

EFFECTIVE:

Elder N. Ripper. President & Chief Executive Officer

Telephone Company of Central Florida

3575 W. Lake Mary Boulevard. Suite 107

Lake Maryv, Florida 32746 9700
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SECTION 2 - REGULATIONS, CONT'D.
27 Pavment and Billing, Cont'd.

2.76 The Company may demand immediate pavment under the following

circumstances:
A Where Service is terminated or abandoned
B Where actual usage 1s two times greater than the Customer’s average usage

as reflected on the monthly bills for the three months prior 1o the current
bill or, 1 the case of a new Customer who has been receiving Service for
less than four months, where the actual usage 1s twice the estimated
monthly usage charge

C Where the Company has reason to believe that a Business Customer 1s
about 10 go out of business or that bankruptcy i1s immunent for that
Customer

2.7.7 A charge of $20.00 will apply whenever a check. draft. or electronic funds transfer
presented for payment for service is not accepted by the institution on which it is
wnitien

2.7.8 The security of Authonzation Codes used by Customer or its Authonized Users are
the responsibility of Customer. All calls placed using such Authonization Codes
or using facilities owned or controlled by Customer or its Authorized Users shall
be billed to Customer and must be paid by Customer.

2.7.9 If notice from Customer of a dispute as to charges is not received in writing by
the Company within thirty (30) days after delivery of an invoice to the custody ol
the U.S. Mail or other standard delivery service. the billing will be considered
correct and binding.

ISSUED: EFFECTIVE:

ISSUED BY: Elder N. Ripper, President & Chief Executive Officer
Telephone Company of Central Florida
3575 W. Lake Mary Boulevard, Suite 107
Lake Mary, Flonda 32746 5di9700

T T e N Y T s A NG T
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SECTION 2 - REGULATIONS, CONT'D.

2.7  Payment and Billing, Cont'd.
2.7.10 Customers with billing or service inquiries may contact the Company toll-free by
dialing 1-800-660-1640 or by writing to the following address:
Telephone Company of Central Florida. Inc.
3575 W. Lake Mary Boulevard. Suite 107
Lake Mary. Florida 32746
2.7.11 Customers dissatisfied with the Company's response to a complaint or inquiry may
contact the South Dakota Public Utilities Commission for resolution of the conflict
at 500 East Capitol, Pierre, South Dakota, 57501-5070 or toll-free at (800) 332-
1782
2.8  Deposits
The Company does not collect deposits for services provided to its Customers. However,
the Company reserves the right to examine the credit record of the Customer. using any
lawful sources for determining credit standing. If the Customer's financial condition is
unknown or unacceptable to the Company, the Customer may be denied service by the
Company
ISSUED EFFECTIVE:
ISSUED BY: Elder N. Ripper, President & Chief Executive Officer

Telephone Company of Central Florida
3575 W. Lake Mary Boulevard. Suite 107
Lake Mary. Florida 32746 sdi9700
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SECTION 2 - REGL LATIONS, CONT'D.

29 Advance Payments
The Company does not collect advance payments for services prov ided to its Customers.
2.10 Taxes and Fees

[he Company shall charge the Cu tomer an amount sufficient to recover any

governmental assessments. fees. license, or other similar taxes or fees imposed upon the

Company.

2.10.1 For Debit Service, taxes or fees shall be included in the rates and charges stated
in the Company’s rat¢ schedule for this service.

2.10.1 For all other services offered by the Company. laxes and fees shall be added pro-
rate. insofar as practical, to the rates and charges stated in the Company's rate
schedules and iisted as separale line items on the Customer's bill for services
provided.

[SSUED: EFFECTIVE:
ISSUED BY: Elder N. Ripper. President & Chief Executive Officer

Telephone Company of Central Flonda
3575 W. Lake Mary Boulevard. Suite 107
Lake Mary, Florida 32746 89700
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SECTION 2 - REGULATIONS, CONT'D.
Terminal Equipment

Service may be used with or terminated in terminal equipment or communications
systems. such as a PBX or key telephone system. provided by Customer or its Authorized
U'ser. Such terminal equipment or communications systems shall be fumished by and
maintained at the expense of Customer or its Authorized User. except as otherwise
provided. Customer or its Authorized User is also responsible for all costs at its premises
incurred in the use of Service, including but not limited to equipment, wiring. electrical
power, and personnel. When such terminal equipment or communications systems are
used. they shall in all respects comply with the generally accepted minimum protective
standards of the telecommunications industry as endorsed by the Federa! Communications
Commussion

Interconnection

Service furnished by the Company to Customer or its Authorized Users may be connected
with the services or facilities of other carriers. Customer is responsible for all charges
billed by other carmers in connection with the use of Service. Any special equipment or
facilities necessary to achieve compatibility between carriers are the sole responsibility
of Customer

ISSUED ' EFFECTIVE

ISSUED BY Elder N. Ripper. President & Chief Executive Officer
Telephone Company of Central Flonda
3575 W. Lake Mary Boulevard. Suite 107
Lake Mary, Flonda 52746 89700
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SECTION 2 - REGULATIONS, CONT'D.

2.13 Inspection, Testing and Adjustment

2.13.1 The Company may. upon reasonable notice, make such tests and inspections as

2.13.2

may be necessary to determine whether tariff requirements are being complied
with in the installaton, operation. and maintenance of Customer's, Authorized
User’s, or the Company’s equipment. The Company may. without notice, interrupt
Service at any time, as necessary, because of a departure from any of these
requirements and may continue such interruption until its requirements have been
satisfied.

Upon reasonable notice, the facilities provided by the Company shall be made
available to the Company by Customer or its Authorized Users for such tests and
adjustments as may be necessary for their maintenance to a condition satisfactory
to the Company.

2.13.3 The Company shall not be liable to Customer or its Authorized Users for any
damages for Service interruption pursuant to this Section. Neither Customer nor
its Authorized Users shall be entitled to any credit for interruption of Service
pursuant to this Section when the interruption of Service is less than two (2)
hours.

ISSUED: EFFECTIVE:

ISSUED BY:

Elder N. Ripper, President & Chief Executive Officer

Telephone Comipany of Ceniral Florida

3575 W. Lake Mary Boulevard, Suite 107

Lake Mary, Florida 32746 9700
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SECTION 2 - REGULATIONS, CONT'D.

2.14 Interruption of Service

2.14.1

2.14.2

2.143

2.144

Customer shall be given a credit allowance for any interruption of Service which
is not due to (2) Company's inspection, testing or adjustment. if for a period of
two (2) hours or less: (b) mistakes or errors of Customer or its Authorized Users:
or (¢) the failure of facilities or equipment provided by Customer or its Authorized

Lisers

Credit allowances shall be subject to the general liability provisions set forth in
Section 2.3 herein. It shall be the obligation of Customer to notify Company
immediately of any interruption of Service for whicha credit allowance is desired.
Before giving such notice. Customer shall ascertain that the trouble is not being
caused by action or omission of Customer or its Authorized Users, or is not in
facilities or equipment. if any. furnished by Customer or Authorized User and
connected to Company’s Services.

For the purposes of credit computation, every month shall be considered to have
seven hundred twenty (720) hours. No credit shall be allowed for any interruption
of Service of a continuous duration of less than two (2) hours.

Customer shall be credited for an interruption of Service of two (2) hours or more
at the rate of 1/720th of the monthly non-usage sensitive charges for the Service
affected for each hour or major fraction thereof that the interruption continues.
The formula for calculating credit shall be as follows:

Credit A % B

720
"A" Outage time in hours
"B” lotal monthly fixed. non-usage sensitive

charge for affected facility

ISSUED:

ISSUED BY:

EFFECTIVE:

.ake Mary, Florida 32746 $d19700
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SECTION 2 - REGULATIONS, CONT'D.
2.15  Miscellancous Rates and Charges

The Company may adjust its rates and charges or impose additiona! rates and charges on
) Y adj B B
its Customers in order to recover amounts it is required by governmental or quasi-
governmental authorities to collect from or pay to others in support of statutory or
regulatory programs. Example of such programs include. but are not limited to. the
Universal Service Fund. the Primary Interexchange Carrier Charge. and compensation to
] ¥ S
payphone service providers for the use of their payphones to access the Company's

service.
ISSUED: EFFECTIVE:
ISSUED BY: Elder N. Ripper, President & Chief Executive Officer

Telephone Company of Central Florida
3575 W. Lake Mary Boulevard, Suite 107
Lake Mary, Florida 32746 sdi9700
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES
3.1 General

The Company provides interexchange switched and dedicated telecommunications services
for personal or business use. Descriptions and rates contained in this tariff apply to the
intrastate portion of the Carrier's services only.

Each call is rated and charged individually for each call placed through the Company
Call uming is rounded to the nearest billing increment. (i.e. six (6) seconds). Fractional
call charges are rounded up to the next whole cent on a per call basis.

ITCCF provides direct dialed. inbound toll free service, travel card service, debit card
service and casual calling service for interstate telecommunications service under terms

of this tanff

TCCF's senvice offerings are not time of day, day of week or distance sensitive.

ISSUED: EFFECTIVE:
ISSUED BY: Elder N. Ripper, President & Chief Executive Officer

Telephone Company of Central Flornida
3175 W. Lake Mary Boulevard, Suite 107
Lake Mary, Flonida 32746 $di9700
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT'D)

3.2 Calculation of Distance

The Company's services are not distance sensitive. The same rates apply regardless of the
mileage distance from the onginating and terminating locations.

-
w

Timing of Calls

Billing for calls placed over the network is based in part on the duration of the call.

33.1

»
w
s

w

Timing for all calls begins when the called party answers the call (1.e. when two
way communications are established.) Answer detection is based on standard
industry answer detection methods, including hardware and software answer
detection.

Chargeable time for all calls ends when one of the parties disconnects from the
call.

Minimum call duration and call timing increments for billing purposes is
specified on a per-product basis in Section 3.5 of this taniff.

There is no billing applied for incomplete calls.

Usage charges are computed and rounded up to the nearest penny on a per call
basis.

34 Time of Day Rate Periods

TCCF's services are not time of day sensitive. The same rate applies 24 hours per day,
7 days per week.

ISSUED:

ISSUED BY:

EFFECTIVE:

Elder N. Ripper, President & Chief Executive Officer

Telephone Company of Central Flonda

3575 W. Lake Mary Boulevard, Suite 107

Lake Mary, Florida 32746 319700
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT'D)

3.5  Direct Dial 1+ Service
Direct al 1+ Service allows Customers to make 1+ direct dialed calls from
presubscribed switched or dedicated access lines. This service is available from equal
access end offices only
3.5.1 Direct Dial Switched Silver Service
Direct Dial Switched Silver Service allows Customers to make 1+ direct dialed
calls from presubscribed switched access lines. This service is available from
equal access end offices only. Customers access the service via switched access
lines. All Customers are eligible to subscribe to this service.
For billing purposes. call timing is rounded up to the nearest six (6) second
increment after the initial minimum period of eighteen (18) seconds.
Per minute rate $ 0159
ISSUED EFFECTIVE:
ISSUED BY Elder N. Ripper. President & Chief Executive Officer

[clephone Company of Central Flonda
3575 W. Lake Mary Boulevard. Suite 107
Lake Mary, Flonda 32746 $d19700
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT'D)
35 Direct Dial 1+ Service, (Cont'd)
3.5.2 Direct Dial Switched Gold Service
Direct Dial Switched Gold Service allows Customers to make 1+ direct dialed
calls from presubscribed switched access lines. This service is available from
equal access end offices only. Customers access the service via switched access

lines. All TCCF local exchange Customers are eligible to subscribe to this service.

For billing purposes. call timing is rounded up to the nearest six (6) second
increment after the initial minimum period of eighteen (18) seconds.

Per minute rate $0.159
4
ISSUED: EFFECTIVE:
ISSUED BY: Elder N. Ripper, President & Chief Executive Officer
Ielephone Company of Central Florida
3575 W. Lake Mary Boulevard, Suite 107
Lake Mary. Florida 32746 <9700
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT'D)

35 Direct Dial 1+ Service, (Cont'd)

353

Dedicated Direct Dial Service

Dedicated Direct Dial Service allows Customers to make 1+ direct dialed calls
Customers access the service via dedicated or special access T-1 (1.544 Mpbs)
lines. Service is available only where T-1 access is available. The Customer 1s
responsible for payment charges associated with the dedicated T-1 circuit. Such
charges are normally billed by and paid directly to the access provider (i.c. local
exchange carrier).  All Customers are eligible to subscribe to this service.

For billing purposes. call timing is rounded up 10 the nearest six (6) second
increment after the initial minimum period of six (6) seconds

Per minute rate S 0.069

ISSUED:

ISSUED BY:

FFFECTIVE:

Elder N. Ripper. President & Chief Executive Of¥icer

Telephone Company of Central Florida

3575 W. Lake Mary Boulevard. Suite 107

Lake Mary. Florida 32746 $di9700
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT'D)
36 Inbound Toll Free (i.c. 800/888) Service

Inbound Toll Free Service provides an inbound toll free calling service 10 YCCF
Customers. The TCCF Customer 15 billed for each toll free call, rather than the call
originator. Toll free calls may be originated from any location throughout the continental
United States. Calls terminate to the TCCF 101l free Customer via switched or dedicated

access lines.

3.6.1 Inbound Switched Silver Service
Inbound Switched Silver Service prov ides an in-bound toll free calling service 10
TCCF Customers. Calls terminate to the TCCE Toll Free Customer via switched

access lines. All Customers are eligible to subscribe to this service.

For billing purposes. call timing 1s rounded up to the nearest six (6) second
increment after the initial minimur, period of eighteen (18) seconds

Per minute rate $0.139
ISSUED: EFFECTIVE:
ISSUED BY: Elder N. Ripper. President & Chief Executive Officer
Telephone Company of Central Florida
1575 W. Lake Mary Boulevard, Suite 107
Lake Mary, Florida 32746 319700
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT'D)
3.6 Inbound Toll Free (i.e. 800/888) Service, (Cont'd)
3.6.2 Inbound Switched Gold Service
Inbound Switched Silver Service provides an in-bound Toll Free calling service
to TCCF Customers. Calls terminate to the TCCF Toll Free Customer via switched
access lines. All TCCF local exchange Customers are eligible to subscribe to this

service.

For billing purposes, call timing is rounded up to the nearest six (6) second
increment after the initial minimum period of eighteen (18) seconds.

Per minute rate $ 0.159
ISSUED: EFFECTIVE:
ISSUED BY Elder N. Ripper. President & Chief Executive Officer
l'elephone Company of Central Flornida
3575 W. Lake Mary Boulevard, Suite 107
Lake Mary, Florida 32746 sdi9700
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT'D)
3.6 Inbound Toll Free (i.c. 800/888) Service, (Cont'd)
3.6.3 Dedicated Toll Free Service

Dedicated Toll Free Service calls terminate to the TCCF Toll Free Customer via
dedicated T-1 (1.544) access lines. Service is available only where T-1 access is
available. The Customer is responsible for payment charges associated with the
dedicated T-1 circuit. Such charges are normally billed by and paid directly to the
access provider (1.¢. local exchange camer). All TCCF Customers are eligible to
subscribe to this service

For billing purposes, call timing is rounded up to the nearest six (6) second
increment after the mitial minimum period of six (6) seconds

Per minute rate $ 0.069
ISSUED: EFFECTIVE
ISSUED BY: Elder N. Ripper, President & Chief Executive Officer
Telephone Company of Central Flonda
3575 W. Lake Mary Boulevard. Suite 107
Lake Mary, Flonda 32746 49700




Telephone Company of Central Florida, Inc. South Dakota Taritf No. 1
Original Page 35

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT'D)
3.7 Travel Card

TCCF's Travel Card provide telecommunications services and optional enhanced service
10 customers while traveling away from the office or home. Customers must dial a Toll-
Free (i.c. 800/888) access number followed by their authorization code to make a call or
use the service. A monthly credit limit will be assigned to each card for fraud protection.
Customers have the option of raising or lowering the limit amount to best suit their
calling practices.

For billing purposes, call timing is rounded up to the nearest six (6) second increment
after the initial minimum period of eighteen (18) seconds.

Per minute rate $0.189

A $0.25 per call surcharge applies to each call.

ISSUED: EFFECTIVE:

ISSUED BY: Elder N. Ripper. President & Chief Executive Officer
Telephone Company of Central Florida
3575 W. Lake Mary Boulevard. Suite 107
Lake Mary, Florida 32746 sdi9700
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT'D)
Debit Card Service

Debit Card Service permits Customers 10 purchase a debit card to which call charges are
consumed on a real-time basis Customers access the service by dialing a Company-
specified access code. All calls must be charged against a prepaid card that has a
sufficient available balance. Customers will be provided with a "Usage Remaining”
message each time they utilize the card. They will also receive a reminder message when
the card has $2.00 and $5.00 of value remaining on the card Calls in progress will be
terminated if the balance on the prepaid card is insufficient to cover the charges
associated with the call. The card value expires six (6) months after first use of the new
card or of the replenished card. whicheve: is applicable.

For debiting purposes. call timing is rounded up to the nearest one (1) minute increment
after the initial minimum period of one (1) minute. Usage charges are computed and
rounded up to the nearest penny on a per call basis

Per minute rate $0.189

A $0.25 per call surcharge applics to each call. A $ 0.25 service charge per month applies
to the debit account.

ISSUED: EFFECTIVE:

ISSUED BY: Elder N. Ripper. President & Chief Executive Officer

Telephone Company of Central Florida

3575 W. Lake Mary Boulevard, Suite 107

Lake Mary, Florida 32746 419700
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT'D)
Debit Card Service

Debit Card Service permits Customers 10 purchase a debit card to which call charges are
consumed on a real-time basis Customers access the service by dialing a Company-
specified access code. All calls must be charged against a prepaid card that has a
sufficient available balance. Customers will be provided with a "Usage Remaining”
message each time they utilize the card. They will also receive a reminder message when
the card has $2.00 and $5.00 of value remaining on the card Calls in progress will be
terminated if the balance on the prepaid card is insufficient to cover the charges
associated with the call. The card value expires six (6) months after first use of the new
card or of the replenished card. whicheve: is applicable.

For debiting purposes. call timing is rounded up to the nearest one (1) minute increment
after the initial minimum period of one (1) minute. Usage charges are computed and
rounded up to the nearest penny on a per call basis

Per minute rate $0.189

A $0.25 per call surcharge applics to each call. A $ 0.25 service charge per month applies
to the debit account.

ISSUED: EFFECTIVE:

ISSUED BY: Elder N. Ripper. President & Chief Executive Officer

Telephone Company of Central Florida

3575 W. Lake Mary Boulevard, Suite 107

Lake Mary, Florida 32746 419700
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ISSUED cFFECTIVE:

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT'D)
Debit Card Sponsor Program

T'he Debit Card Sponsor Program is offered to individuals, organizations or commercial
entities for distribution to their members, patrons, or customers. The marketing channel,
marketing vehicle and expiration period is selected by the Sponsor upon joint agreement
between the Company and the Sponsor. The Sponsor is responsible for obtaining all
necessary permissions for the use of any trade mark, trade name, service mark or other
image on the card. The Sponsor may distribute the Carrier's Sponsor Program debit card
accounts at reduced rates or free of charge to end users for promotional purposes. At the
option of the Sponsor, these cards may niot be replenishable.

The service permits Customers to purchase a prepaid card to which call charges are
consumed on a real-time basis. Customers access the service by dialing a Company-
specified access code. All calls must be charged against a prepaid card that has a
sufficient available balance. Customers will be provided with a "Usage Remaining”
message cach time they utilize the card. They will also receive a reminder message when
the card has $2.00 and $5.00 of value remaining on the card. Calls in progress will be
terminated if the balance on the prepaid card is insufficient to cover the charges
associated with the call.

For debiting purposes. call timing is rounded up to the nearest one (1) minute increment
after the initial minimum period of one (1) minute. Usage charges are computed and
rounded up to the nearest penny on a per call basis.

ISSUED BY Elder N. Ripper. President & Chief Executive Officer

T'elephone Company of Central Flonida
3575 W. Lake Mary Boulevard, Suite 107
Lake Mary. Flonda 32746 sdi9700
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT'D)
Debit Card Sponsor Program, (Cont'd)

Option 1: Non-renewable Sponsor Account bearing the Sponsor's Marks with an
expiration daie set for the latter of six months after issuance or six months after the card's
last use. The Initial Account Balance of each Customer Account is set by the Sponsor in
conjunction with the Company’s technical capabilities.

Option 2: Renewable Sponsor Account bearing the Sponsor's Marks with expiration at
the latter of six months after issuance or six months after the card's last use. The Initial
Account Balance and the minimum Renewal amount are set by the Sponsor in conjunction
with the Company's technical capabilities.

3.9.1 Debit Card Sponsor Program Rates
Sponsor Service may be provided 1o Customers as a no-charge complimentary

item at the direction and expense of the sponsor and will Deplete at the
appropnate rates noted below

Per minute rate $0.189

A $0.25 per call surcharge applies to each call. A $ 0.25 service charge per month
applies to the debit account.

ISSUED: EFFECTIVE:

ISSUED BY: Elder N. Ripper, President & Chief Executive Officer
I'elephone Company of Central Florida
3575 W. Lake Mary Boulevard. Suite 107
LLake Mary, Florida 32746 sdi9700
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT'D)

3.10 Casual Calling Service

Casual Calling Service allows end users to obtain TCCF service and become Customers
of TCCF without the necessity of presubscription of their local lines. Customers utilizing
Casual Calling Service shall access ITCCF by dialing an access code in the form of
JOXXX or 101XXXX. where "X is a 3 or 4 digit Carrier Identification Code (CIC)
assigned to Carrier and provided to Customer. When dialing. the access code shall be
followed by the normal sequence of 1+Area Code+Number. Calls placed using Casual
Calling Service are billed to Customer through the serving Local Exchange Carrier.

3.10.1 Casual Calling Silver Service

For billing purposes, call timing is rounded up to the nearest six (6) second
increment after the initial minimum period of eighteen (18) seconds.

Charges per minute are as follows:

Per Minute Rate

All calls 20 minutes or more 1n duration $ 0.149

All calls less than 20 minutes in duration $ 0.199
ISSUED: FFFECTIVE: =
ISSUED BY: Elder N. Ripper. President & Chief Executive Officer

l'elephone Company of Central Florida
3575 W. Lake Man Boulevard. Suite 107
Lake Mary, Florida 32746 sdi9700
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT'D)
3.10 Casual Calling Service, (Cont'd)
3.10.2 Casual Calling Gold Service

All TCCF local exchange Customers making Casual Calls receive the rates noted
below.

For billing purposes, call timing is rounded up to the nearest six (6) second
increment after the initial minimum period of eighteen (18) seconds.

Charges per minute are as follow

Per Minute Rate

All calls 20 minutes or more in duration $0.129

All calls less than 20 minutes in duration $ 0.159
1SSUED: EFFECTIVE:
ISSUED BY: Elder N. Ripper, President & Chief Executive Officer

Telephone Company of Central F lorida
3575 W. Lake Mary Boulevard, Suite 107
L ake Mary, Florida 32746 5di9700




Telephone Company of Central Florida, Inc. South Dakota TarifT No.

Original Page .

3.1

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT'D)
Directory Assistance

A Directory Assistance charge applies per intrastate directory assistance calls made from
points within the State of South Dakota. The customer may make two (2) requests for a
telephone number per call. The Directory Assistance Charge applies regardless of w hether
the operator is able to supply the requested number. Discounts are not applicable to
Directory Assistance Charges. Directory Assistance Charges are not included in usage
commitments or computed in any discount calculations.

Per call to directory assistance: $0.9°

ISSUED EFFECTIVE:

ISSUED BY: Elder N. Ripper. President & Chief Executive Officer

['elephone Company of Central Florida
3375 W. Lake Mary Boulevard. Suite 107
Lake Mary. Florida 32746 519700




Telephone Company of Central Florida, Inc. South Dakota Tarnft No.

1
Oniginal Page 35

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT'D)
Public Telephone Surcharge

In order to recover the Company’s expenses to comply with the FCC's pay telephone
compensation plan effective on October 7. 1997 (FCC 97-371). an undiscountable per call
charge is applicable to all interstate, intrastate and international calls that originate from
any domestic pay telephone used to access the Company's services. This surcharge, which
is in addition to standard tariffed usage charges and any applicable service charges and
surcharges associated with the Company's service, applies for the use of the instrument
used to access the Company service and is unrelated to the Company’s service accessed
from the pay telephone.

Pay telephones include coin-operated and coinless phones owned by local telephone
companies, independent companies and other interexchange carriers. The Public Pay
T'elephone Surcharge applies to the initial completed call and any reoriginated call (i.e..
using the “#7 symbol)

Whenever possible, the Public Pay Telephone Surcharge will appear on the same invoice
containing the usage charges for the surcharged call. In cases where proper pay telephone
coding digits are not transmitted to the Company prior to completion of a call, the Public
Pay Telephone Surcharge may be billed on a subsequent invoice after the Company has
obtained information from a carrier that the originating station is an eligible pay
telephone

The Public Pay Telephone Surcharge does not apply to calls placed from pay telephones
at which the Customer pays for service by inserting coins during the progress of the call

Per call surcharge $0.50

ISSUED EFFECTIVE:

ISSUED BY: Elder N. Ripper, President & Chief Executive Oflicer

Telephone Company of Central Florida

3575 W. Lake Mary Boulevard. Suite 107

Lake Mary, Florida 32746 5319700




Telephone Company of Central Florida, Inc. South Dakota Tanff No. 1

Oniginal Page 36

SECTION 4 - PROMOTIONS AND OPTIONAL CALLING PLANS

4.1 Demonstration Calls

From time to time TCCF will demonstrate its services by providing free test calls of up
to fifteen minutes duration over its network.

4.2 Promotions - General

From time to time, the Carrier may provide promotional offerings to introduce a current
or potential Subscriber to a service not being used by the subscriber. These offerings may
be limited to certain dates, times or locations and may waive or reduce recurring or non-
recurring charges.

4.2.1

422

Competitive Response Promotion

TCCF will, at its discretion, match certain standard or promotional offerings of
other interexchange carriers or resellers in order to acquire new Customers. The
Customer must demonstrate to the Company's satisfaction that 1) an alternative
service offering 15 valid and currently available from a competing interexchange
carrier or reseller and 2) the Customer intends to either subscribe to or remain
with the competing interexchange carrier or reseller. The Company reserves the
right to verify that the alternative offering is an approved tariff on file with the
Commission.

Best Rate Guarantee Promotion

TCCF will, at its discretion, match certain standard non-promotional offerings of
other interexchange ca riers or rescllers in order to retain existing accounts. The
competing rate must be provided in writing and be listed in an approved tariff on
file with the Commission and must result in a lower overall bill for the same
service offered by the Company.

ISSUED:

ISSUED BY:

EFFECTIVE:

Elder N. Ripper. President & Chief Executive Officer

Telephone Company of Central Flonda

3575 W. Lake Mary Boulevard, Suite 107

Lake Mary. Florida 32746 5di9700
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Telephone Company of Central Florida, Inc.

COST SUPPORT DATA
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COST SUPPORT DATA

Telephone Company of Central Florida, Inc.

st studies for intrastate S¢ uth Dakota operations.

The Company has not prepared detailed co

are planned to cover costs and generate a reasonable return for the

However, all services

Company.
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ey TELECOMMUNICATIONS SERVICE FILINGS

Public Unhines Commussion
State Capite | 500 B (:.npm:l These are the telecommunications service filings that the Commission has received for the period of

Pierre, 1) 57501-5070 01/02/98 through 01/08/98

Phone: (605) 773-3705

DATE INTERVENTION
oapsonir L TITLE/STAFF/SYNOPSIS e ar 1 BeAD e

REQUEST FOR CERTIFICATE OF AUTHORITY

Applicaton by AC S TEL COMINC. for a Certificate of Authority to operate as a telecommunications company within the state
TC98-001 | of South Dakota. (Staff.: TSKC) "A C S TEL COM offers two types of card services: (1) A Post-paid calling card services, and, | 01/02/98 01/23/98
(2) A Prepaid calling card service "

Application by Business Calling Plan, Inc. for a Certificate of Authority to operate as a telecommunications company within the
TC98-002 | state of South Dakota. (Staff: TS/CH) "Applicant offers outbound, switched access . services designed primanly for small | 01/08/98 01/23/98
business customers.”

Application by Telephone Company of Central Florida, Inc. for a Certificate of Authorty to operate as a telecommunications
TC98-003 company within the state of South Dakota. (Stafft TS/KC) “The Company, proposes to provide intrastate long distance service 01/08/98 01723/98

in conjunction with its interstate long distance service. .. The Company plans on offering the following services to its customers
Direct Dial 1+ Inbound Toll Free, Travel Card, Debit Card, Casual Calling, and Directory Assistance "

APPLICATION FOR REHEARING

U S WEST Communications, Inc. apphed for a rehearnng in the docket granting it designation as an eligible telecommunications
carmer U S WEST respectfully requests that the Commission rehear and reconsider Finding of Fact XX, Conclusion of | ww
TC97-163 | Vitothe extent that it addresses single party service, and the FURTHER ORDERED prowision relative to single party service | 01,:08/98
on page 6 of the December 17, 1997 order in this docket to allow U S WEST to rely on the approved timetable as allowed by
the FCC order " (Staff HB/KC) - e

o

nportant Notice: The Commmson s compiling & lis! of internet addiesses If you have an internet address ploase notfy the Commussion by  E-maching 4 1o Terry Norum a» e ryn#Py state s us Fanng the address io ¢

! 605-773-3800

PAGE 1 OF 1




BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE APPLICATION OF ) ORDER GRANTING
TELEPHONE COMPANY OF CENTRAL CERTIFICATE OF

FLORIDA, INC. FOR A CERTIFICATE OF AUTHORITY
AUTHORITY 70 PROVIDE

TELECOMMUNICATIONS SERVICES IN TC98-003
SOUTH DAKOTA

On January 8, 1998, the Public Utilities Commission (Commussion), in accordance with SDCL
49-31-3 and ARSD 20 1024 02, received an application for a certificate of authority from Telephone
Company of Central Flonda, Inc. (TCCF)

The Company proposes to provide intrastate long distance service in conjunction with its
interstate long distance service. The Company plans on offering the following services to its
customers Direct Dial 1+, Inbound Toll Free, Travel Card, Debit Card, Casual Calling, and Directory
Assistance. A proposed tanff was filed by TCCF  The Commission has classified long distance
service as fully competitive

On January 8, 1998, the Commission electronically transmitted notice of the fiing and the
intervention deadline of January 23, 1998, to interested individuals and entities. No petitions to
intervene or comments were filed and at its regularly scheduled February 24, 1998, meeting, the
Commission considered TCCF's request for a certificate of authonty Commission Staff
recommended granting a certificate of authonty

The Commission finds that it has junsdiction over this matter pursuant to Chapter 49-31,
specifically 49-31-3 and ARSD 20:10:24 02 and 20 10.24 03 The Commission finds that TCCF has
met the legal requirements established for the granting of a certificate of authonty TCCF has, in
accordance with SDCL 49-31-3, demonstrated sufficient technical, financial and managenal
capabilities to offer telecommunications services in South Dakota The Commission approves
TCCF's application for a certificate of authonty. As the Commigsion’s finai decision in this matter,
it is therefore

ORDERED, that TCCF's application for a certificate of authonty is hereby granted, effective
March 8, 1998 Itis

FURTHER ORDERED, that TCCF shall file informational copies of tanff changes with the
Commission as the changes occur

Dated at Pierre, South Dakota, this _. - day of February, 1998

r CERTIFICATE OF SERVICE BY ORDER OF THE COMMISSION
The undersigned hereby certifies that this = )
document has been served today upon all partes uf y /'//
d in this doc the dockel seric 9 / 7
ket, by fist Clooe med, In propaly sddressed > 214 //; 1Ly
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SOUTH DAKOTA PUBLIC UTILITIES
COMMISSION

CERTIFICATE OF AUTHORITY

To Conduct Business As A Telecommunications Company
Within The State Of South Dakota

Authority was Granted February 24, 1998, effective March 8, 1998
Docket No. TC98-003

This is to certify that
TELEPHONE COMPANY OF CENTRAL FLORIDA, INC.

is authonzed to provide telecommunications services in South Dakota.

This certificate is issued in accordance with SDCL 49-31-3 and ARSD
2010:24 02, and is subject to all of the conditions and mitations contained in
the rules and statutes governing its conduct of offering telecommunications
services

Dated at Pierre, South Dakota, this ;>7 n day of Z;[lgé wh , 1998

SOUTH DAKOTA PUBLIC
UTILITIES COMMISSION:
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JAMES A BURG/ Cﬁrrmap/
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LASKA SCHOENFELDER, Commgeioher




