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RECEIVED 
DEC , 2 1997 

SOUTH DAKOTA PUBLIC 
BEFORE THE PUBLIC UTILITIES COMMISSION UTILITIES COMMISSION 

OF THE STATE OF S011111 DAKOTA 

IN THE MA ITER OF THE APPLICATION OF 
TELEHUB NETWORK SERVICES CORl'ORA TION 
FOR A CERTIFICATE OF AUTHORITY TO 

PROVIDE TEUCOMMUNICA TIO NS SERVICES 
IN THE ST A TE OF SOUTH DAKOTA PURSUANT 
TO COMMISSION RULE 20: 10:24:02. 

APPLICATION 

Docket No. _____ _ 

COMES NOW TekHub N«wort Services Corpomion (b<mnafter • Applicant" or 

"Tekflub") and submilS ;IS Applic:alioo seeking I «nif,we or 1Ulboriry 10 provNlc 

IUthoriry 10 offer Ulbound. OUlbound. confemu. diffl:IOry wisuna:. calling cant, prq»id 

<llling canl. and privm lme scrviees 10 pn,subscribod business customcn and resNlcntial 

customm in the Stale of South Dakota. Applia.nl does noc: and will not offer alternati\'e 

openlOr services (AOS). Applicant plans 10 """11 Ibo open<or l<rVKU or lhe underlying 

curia. All services are only available 10 presubscribed cusu.nen. The Applicam will not 

provide scrvK:C: to the uamient martet . 
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In furthtrance thereof, Applicant respectfully submits the following as required by 

Telecommunications Services Rules 20: 10:24:02. 

( I) The name. address. and telephone number of the applicant: 

TeleHub Network Services Corporation 
1375 Tri-S111e Parkway, Suite 250 
Gurnee, Illinois 6003 l 
(847) 599-1000 

(2) The name under which the applicant will provide these services if different than in 

subdivision ( I) oftt is section: Applicant will provide service in South Dakoca under lhc name 

Telel-lub Network Services Corporation. 

(3) If the applicant is a corporation: 

(a) The state in which ii is incorporated , the date of incorpora1ion. and a copy of its 

certificate of incorporation or, if ii is an out-of-state corpomion. a copy of its 

certificate of authority to transact business in South Dakota from lhc Secretary of 

Staie: TeleHub was incorporated in thc State of Illinois on January 18, 1996. 

A copy of the Applicaru 's certificate of authority is attached at Exhibit A. 

(b) The loctlion of its prit1eipal office, if any. in this stale and the name and address 

of its current rcgiSlcml agent : TcleHub docs not maintain an office in South 

Datoca. The Applicant's registered agent in south Dakota is National Registered 

Agents. Inc ., 310 South First Street , SiOW< Falls , South Dakota 57102. 
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(cl 'The ~•mes and addresses or any corporation, association. partnership, 

coope:rath·e. or indi\•i<lual hoklifli a twenty (20) percent or greater ownership 

management interest in the application corpora1ion and the amount and characcer 

lhe ownership or managemmt interest : Sec Exhibit B. 

(d ) 'The names anJ addresses of subsidiaries owned or conuolled by the applicaru: 

The Applicanc does DOI O'A'O or control subsi<liaries. 

(4) If the applica!JI is , p■nnmhip. the name. title, and business ■ddt<SS of each partner, 

both general and limited: NIA Applteanl: is a corporation. 

(5) A specific description of the telecommunications services the applicant intends to offer: 

The Applbn1 will offer outbound and inbound tdecommunications services, directory assiSWlCC 

service, calling card service. prtpai<I calling card services. conference services, and operator toll 

assisla.ncc services . A detailed service description is provided in the proposed llriff att&Chcd at 

Exhibit I. 

(6) A detailed statcmem or the means by wh.ich the applicanl will provide its serv~. 

including the type and qu1n1i1y of equipment 10 be used in the operation. the capaciry. and the 

expected use of the equipment: TeleHub is a reseller of telecommunication services provided 
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by WilTel. 0.. lomers may use swit.ched or dedicated access. Switched access is pro\lided by 

the LEC. The cus1r,mer may purdwe dedicated access from lhe LEC or any other cenified 

access provider. RcprtSCNati\le access diagrams are shown at Exhibit 0 . 

(7) The geographic areas in 'Nhich the services will be offered. including a map describing 

the service area: Service will be offered throughout the State of South Dakou.. Sec Exhibit E. 

(8) Current financial smements: a copy of the applicant's l11es1 annual report: a copy of 

the applicant 's rep )rt to stockholders : and a copy of the applican1's tariff with the terms and 

conditions of service: 

• Current baJance shee1 is attached at Exhibit F. 

• Current income statement is attached 11 Exhibit G. 

• Appl.Cam's annual report and report to stockholders are shown as 

Exhibit H. 

• The Applicant"s proposed tariff is attached at Exhibit I. 

(9) The names and addresses of the applicant's representati\les 10 whom aJI inquiries should 

be made regarding compleints and regul11ory matters and a description of how the appUcaru 

handles customer billings and customer service matters: Questions regarding this Application 

should be directed 10 Todd H. Lowe, President. Visiology, Joe .. 16061 Carmel Bay Ori\le, 
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Nonhpc,n. A!aoama 35475. v.·ho can be reached a1 (205) 330-1701 . Questiom regarding the on­

going opcra1ions or lhe Company (complainLS and rqulatory manen) should be directed 10 Barry 

C. l.eschcr. Senior VK:e Pmidcnc. 1375 Tri-Staie Parkway, Suitc 250. Gurnee, Illinois 60031. 

A description of how the Appliwu hand.Jes customer billings and complaints may be found in 

the Tariff at Exhibit I JCCtiom 2.8 and 2.9 . 

(10) A list or the states in whic.b the appl~ is registered or certified to do business and 

if lhc: applic.anl has ever been denied registrat ion or certification in any swe and the reason for 

the dmia.l . The . \ pplicam is rqi.stm:d or certified 10 do business in the 5'lle of Alabama, 

Arkansas. California . Colorado. Florida. lllioois. Indiana. Kmuc:ky, Maryland. Musach~. 

Michigan. Mwouri. Montana , Nebruka, Nevada , New Jersey. New York, Ohio, Orqon, 

Rhode Island, South Carolina, Nevada. Teiw. Utah. Virginia . Washinglon , and Wiscomin. The 

Applicanl has DOI been denied registntion or c:m:iflCalion in any state. 

Appl.icam furnishes the following additional infornwion in support of this Application. 

( II ) The Applicant posses the necessary nw,agerial c:apabilily lo provide the proposed 

service. Mr. DooaJd H. Sledge is Vice Chairman, President and Chief Elecutive Offteer of 

TeleHub. Mr. Sledge has over thirty yean experience in line and staff' managemenc in the 

celccommunications indu,uy. the 11st lhir1ffl1 y .. n II the Pmidelll aod Cllief Exoculive Officer 

level. His broad backJroond eooompuses business dcvelopmeot in bod> the domeslic aod 
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international markets including planning, sales, marketing. finance , international 

telecommunications. and operations. Recent uecu1ive experience includes posi1ions as President 

and ChtefOperating Officer of West Coast Telecommunica1l0ns (a S160 million long distance 

company purchased by Frontier), Head of Operations for New T&T. a Hong Kong based Slatt• 

up, Chairman and CEO of Telecom New Zealand, Managing Director of TCNZ's largest local 

telephone carrier (over 500,(XX) lines). and founding President of Pacific Telesis Jntemtltional . 

Mr . Sledge is currently Cl'.lirman of the Board of Uniled Digital Network, a small interexchange 

carrier operating primarily in Texas, Oldim'ma, Arizona, and California. He is a member of 

the Board of Ad\ isors of Ca.lex and DataProse. He also serves as advisor and Board member 

to several small technology based start•up companies. Mr. Sledge holds a Bachelor of Ans 

Degree in Industrial Management, and an MBA from Texas TechnologicaJ Universi1y. 

Mr. Michael G . McLaughlin is Execu1ive Vice Presidenl and Chief Operating Officer of 

Telehub. Mr. McLaughlin is responsible for lbe overall development and deployment of 

TeleHub's services and technological desigm. He was previously with ROLM Corporation 

r·RoLM·) where he was a communications engineer respomible for the design, developmen1, 

and implcmenution of conununica1ions networks for ROLM"s largest 1ccoun1s, including The 

Sears Network . General Electric , IBM, and Baxter Labontories. After ROLM was acquired 

by IBM. Mr. McLaughlin panicipated in the de\·elopmcnt of national account nerwork strategics. 

In 1991. be formed The McLaughlin Group, Inc . (now known as •T.M.G.I. Inc .· ) which 

provided comulting services involving cost reduction and analysi.s, nefWork configuration 
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sara1eg1cs, and r -:g01i.a1K)ll oi communica1ion carrier contracts 10 large corporate clients. In that 

capacil)' . he was involved in the design and irnplcmeuation of a large c:ommWlications netWOrk 

for a comp.an)' invoh·cd in the long distance communications resa]e business. 

Mr. Richard M. Harmon is Chief Financial Officer and Corporate Secretary. Mr. Harmon 

has over twenty years experience in finance and business adminis1ra1ion and enensive experience 

with enrrcpreneuria.1 growthrompanics . Mr. Harmon is the Chief Financial OfflccrofEduea1ion 

Finance Corpora1ion d\b\a BrainPower Capital , a company he founded in 1992 lo provide 

uudcnt loans lO V0".1.liooal trade Sludenls. Belween 1990 and 1992. Mr. Hannon served as 

Praideru of Clean Air Transit and direc1ed their national market developmenl strategy and sales 

of electric pov,1ered 1nmit busses. In 1985. Mr. Hannon founded Necwork Media Corporation. 

a cable network advertising sales group. and as its Chief Executive Officer. directed it, 

innova1ivc technology for local advertising on cable systems. &rween 1980 and 1985, Mr. 

Hannon was with NetWOrk Development Corporation. a penooaJ consulting and investmem. 

company emphasizing telecommunications and cable television. where he developed and 

managed the growth of a large independent cellular discributer nccwort. Prior to 1980. Mr. 

Harmon served u Chief Financial Officer, and briefly as Olief Operating Officer. for Frank.Jin 

Supply. Mr. Harmon worked in the equity private placemenl division of AllsuJc Insurance 

Company, where he wu involved in capital analysis and investment in early stage companies. 

princiµally high-tech tum-around situations and leveraged equity transactions. Mr. Harmon 

received a BBA and an MBA from the University of Tc.xas . 
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Mr. Barry C. Leschcr is Senior Vice President ofTeleHub. Mr. Lescher is responsible for 

lhc implementation and design ofTeleHub's network. He has over twenty years of experience 

in the 1elecommunica1ions industry . He rteei\·ed his in.i1ial lnining in dial central office repair 

and secure voice communications repair in lhc US Anny Signal Corp. He has also worked in 

a family-owned business in the irutallation and ope:ntion of communication systems. As a 

ded icated field 1cchnician with ROLM. Mr. Lescher was responsible for a five-node corporate 

switching network. Until May 1994. Mr. Lcscher continued in similar duties with Siemens 

Corporation. Mr. Lescher has most receru.Jy been involved with the developmcnl of a private 

swilching network fur a long di.seance reseller. He is a gradUlle of Western Illinois University 

with a Bachelor of Science in Business. Mr. Lcscber is currently a member of the Illinois 

National Guard where he holds the rank of major and func:1ions u brigade signal officer for his 

unit . 

Mr. Gre-gory A. Nischke is Vice President-Operations of TelcHub. Mr. Ni5Chke is 

responsible for the overall management ofTeleHub's day-to-day network operations. He brings 

with him over thirty years of experience in the telecommunications industry and has acquired 

a broad background in switching sysaems imtalla1ion and maimenance , sysaems design arx1 

engineering, major projecl management, and quality control. F.arly in his career, be wu with 

CcnuaJ Telephone Company of Illinois ("C.,.el" ) wber< he i-'led and mainsained many types 

of key and PBX systems. He also served as Quality As.su.rance ~ianager and as Project Manager 

for aU oa1l0na.J account imtallatlOm. Over h\'CTll)' yea.11 ago, Mr. Nischke left Ceruel and joined 
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a local consu •ing firm where he was a consulwv: and Director of Engineering Services 

provKling 1echnical ~uppon 10 Slaff consul1arus and managing manufacturer/vendor interfaces. 

ln 1987. ht founded T-COMM Corporation where he was involved in projects such as systems 

and net...,'Orking evaluations for Universal Hotels and cabling installation project management for 

over SC\'cn lhousand locations 11 Scars. Mr. Nischke is factory trained on many manufacturers' 

PBX sysiems. including ROLM and Northern Telecom. In 1991. he founded TelSystems. Inc . 

where he was involved in network design and systems applications. Clients included Wm. 

Wrigley Jr. Company. Hilton. Dade International. and the American Veterinary Medical 

Association. 

Mr. V. Bill Thompson is Vic.t: Presidenl-Strategic Planning and Business Development for 

TeleHub. Mr. Thompson is in,·oh·ed in the Slratcgic planning and business developmcnl 

assod11cd with the oven.II network and related servic.t: offerings. He has over thirty-two years 

of senior line and staff managemtn1. He has also '4'0rted as a consultant 10 lhc 

irlecommunications iodtUtry. While with Pacific Bell. be acquired a broad background in 

irlq>hone engineering, switching systems design and adminisnation, voice/data netWort 

ma.nagcmmi and administration, strategic planning managcmcu information systerr..s. sysccms 

management. irlephone and computer sySlems mamr:cmncc. and operations mansgement . In 

1990, he formed V.B. Thompson & Associates, a iclccommunications consulting firm 

specializing in minimizing telecommunications costs, business process analysis. equipmi:u. and 

Sff"t'ic:es procurement, and toll trend prC\·encion. He con.suited internationally for Telecom New 
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Zealand. seconu tier US carriers, and general business. He hokis I Bachelor of Science Degree 

in Managemen1 Science fmm California Sure University. Los Angeles and completed graduate 

work at Iowa Staie University in Industrial Engineering spedaliring in Engineering E.conomics. 

He is currently a member of lhe Associa1ion For Services Managemeoa lnremational . 

Mr. Timothy C. Chandler is Vice President-Information Systems for TelcHub. Mr. 

Chandler is responsible for lhe detailed design, development, and mainlemnce of the Virtual 

Service Managemena System rvsMs·) system. He his almost thirty years of fflllllgement and 

consulting experi«;e in the 1elecommunications industry with twenty yean in information 

systems managemeru. software developmeru: , and mairuenancc. While with Pacific Bell , he 

acquired a broad Nekgrou.nd in swi1cbing systems management and mainlenance. operational 

wppon sys1cms managemcru. operational planning, 1rd major systems dcvelopmem. He 

managed the development of the first automated ISDN pro\lisioning system for Paciftc Bell and 

was J.a1cr engaged as an independcm consultant to Bcllcore on the provisioning impacu of 

national ISDN w.mbrds. Since 1991, he has built a software denlopment company lhac has 

delivered thn:c large Windows-based client/server developmenc projects for two regional Bell 

Operating Companies. His receru development management experience ranges from Windows 

NT to high-end Unix server platforms, CIC++ to GUI development environments, Local Area 

Network (•LAN·)twide Area Network (•WAN•) networks, business process re-engineering to 

data modeling design, Oracle and MS SQL Server Relational to network-based database 

managemcru systems. He holds a Bachelor of Ans Degree in Sociology with a minor in 
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Electrical Enginttring from California Slate University Long Beach and an MBA from 

Peppcrdinc Universily. 

Mr. Wilham M. Sund is Vice President - Engineering of TcleHub. Mr. Sund is responsible 

for the engineering of the TeleHub nrtwork imegralK>ll with VSMS. He brings with him over 

r.'cnl)' )'ears experience in the 1elecommunications industry . His background includes electronic 

cmtral off,ce equipmeot manufacturing 11 Western Electric . sales, network. design, installalion, 

and rna.iNenancc for a small intert.onneet compan)' ; and the bulk of his career al ROLM. While 

1.1 ROLM. he acqui.cd a broad backgtowxl in luge system voice and data network. engineering, 

design. implemen1ation; installation, and mainlmln0e including devck>pmenl support plan\ for 

dJC 9006 and Pboormail facilities: · ranging from analog 10 digi1al and fiber, and high level 

1'Cluuc:aJ support. He was involved widi 1be Cal!palh, Phooemail , 9751 , and 9006 prodUCI lines 

v.'heu he wu involved in fmd lrials ao1 producl roll-outs. 

Mr. Anlhony Z..ide is Vice Presideot • ATM Engineering, ~ and DevelopmCN of 

TeleHub. Mr. Zaide is 1<Sp00Sible for As1'0Cbronous Tnansfer Mode ('ATM") engineering 

- · and de\·elopmen1 wilh a specific focus on A TM inlegr>tion and AEGS dovelopmelll. 

He was prcvious.ly at Wor1dCom. the forth lugcsl facili1ic:s-bued imercWW>ge c:arrier, where 

he was I Senior Broadband Engineer. While lher<, he acquired a broad and specific backgrowxl 

in dJC mos, lethnologically-adYlllCed lransmissioo faci!ilie5 and lrulspOn lechoiques. He WIS 

~ib~ for the traffic engineering. the expansion of the first publit frame rtlay network., as 
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well as fiber bu ¼louts and integn1ion of WilTel's frame relay and ATM networks. He 'NU 

responsible for designing cus1omer"s WAN connectivity over WilTel's fiber optic netwod:. 

invoh·ing such technologies as Frame Relay, A TM. private line. or switched networks . In 

addition 10 various optimiz.a1ion models 10 address access COSI (local loop and IXC backhaul).he 

was in\·olvcd in network performance modchng and analysis. RecenLly. he WU invoh·cd in 

A TM and Internet services whtre he provided technical consulting for the fiekl Systeim 

Enginecn and corporate users related 10 ATM WAN netWork design and compliance with ATM 

forum swxlards. A major put of the effon included designing the connectivity of various JSPs 

{lnlemet Service Providers) and NSPs 10 the Necwork Access Points, along with projec! 

management . He created the ATM lab cnvironmcnr with various ATM swilChes 10 devek:,p 

benchmarks for performance testing and pro1ocol analysis for applications over ATM such as 

vtdeo conferencing. votee. and LAN emulation. In August 1995. he was responsible for the 

implementation of an A TM WAN netWOrk for the Institute of Electrical and Ekarooic 

Engineen' Founh International Symposium on High Performance Oistribuaed Computing. Tony 

hokls a Bachelor of Science Degree: in Bectrical Engiocering from Kansas University and an in 

Master of Science Degree in Electricll Engineering from Oklahoma State Univenit)' . 

(12) The Applicant posses !he necessary technical capability to provide !he proposed S<rvice. 

lo South Dakota. Tele.Hub plans IO use the tramm.ission and switching facilities of WilTel. 

Therefore , the technicaJ ability of WilTel to provide se..rvi.:e is more germane than the technical 

ability of TeleHub. That ability has already been demonstrtted by WilTel's prior opentions in 

this state . 
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(13) That the put,Jic inlct'HI will be ser\·ed by the grm:ing of thi5 Application. TelcHub 

submits that the gram of this ApplaL'OO Vi,'OIJ}d serve the public convenience and necessity. 

Gnm of TclcHub's Application would increuc competition in the long distance 

tekcommunication market in South Dakota . present greater price and servtce opcio~ for 

tclcphc>oe UStl'l . 1.nd promote t«:hnologiaJ innovation. In addition. by lowering the costs of 

tc5c:commJ.nication.\, small and medium sized businesses arc able 10 maintain their all important 

communications 0D5lS at le\·cls dw. arc closer 10 those available 10 Luger uscn. All of this 

TdeHub bcltc'Vcs. impro,.-cs thec:ompetifr.,·c environment DOI only in telecommunications but aho 

gcnenJly. h ..,;i1 allow South Dakoca companies to compete on 1. more equal basis with their 

owwe competitors v.'ho may already be beoc.fiting form lower ttJecommunications costs. 

WHEREFORE. Applicant prays tbal the Commis.sion issue to TclcHub Network Services 

c«pow.ioo 1.Ulhority to trl.l'tSICI thr business of 1. rcselkr of imcn:xchangc ttlecommunicatiom 

scrvicc in lhc Swc of Soulb Da.kou as set: forth abo\'c. 

Dated a, Gurnee. lllioois lhi, ....l2!IJ.... day of~- 1997. 

TclcHub Netv.·ort Services Corporation 
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EXlllBIT A 

SOUTH DAKOTA CERTIFICATE OF AUTHORITY 

PREPARED FOR 

SOUTH DAKOTA 
PUBLIC UTILITIES COMMISSION 



~btte of ~out~ ;!Bakota 

OFFICE OF THE SECRETARY OF STATE 

CERTIFICATE OF AUTHORITY 

I , JOYCE HAZE LTINE , Secretary or State or the State 
or South Dakota , hereby certify t hat the AppUc1Uon for 
I Certif i -:ate or Author i ty or TELEHUS NETWORK SERVICES 
CORPORATON (IL) to transact bus i ness in thi s state duly 
s igned and verified pursuant to the provisions or the 
Sou th Dako ta Corpoutlon Acts . have been recehed in this 
office and are round to cantor• to law . 

ACCORD INCL v and by v irtue or the aut hority vested in 
me by law , I hereby issue this Certificate or Authority 
and attach hereto a duplicate of the applica tion to 
t ransact busine s s in this state under the na■e or TELEHUB 
NETWORK SERV I CES CORPORATION . 

IN TESTIMON Y WHEREOF" I I have 
hereunto set ■y hand and 
affixed the Great Seal or the 
State of South Dakota , at 
Pier r e, the Capltll , this 
oece■ er a, 1997 . 



EXIIlBITB 

20 PERCENT OWNERSIDP MANAGEMENT INTEREST 

All wra or Tel<Hub Ne,wort Services Co,poruion are held by Tdel!ub Communi<>tions 
Corporation. • Nevada Corponlioo. The wrd>oldm or Tel<Hub Commuoic:ations Corporation 
owning IO 'Ji or more of the stock are as follows: 

~ &l!lu1! ~ 

Hanford Holdings, Lid. Box 143. 34.75 
Cayman Islands. Britilh Wcsa Indies 

Roseville Compuser Projects. P. 0 . Box 566 31.19 
Ud. Cbarlcstown. Nevis, Wat. Indies 

Sledge Family Trust 27 Cherry Hill Coun 11.08 
Alamo. CA 94507 

PREPARED FOR 

SOUTH DAKOTA 
PUBLIC UTILITIES CO~ION 



• Omce o, THE SECAETAAY OF STATE 

ca....H. llt't61111 
5cCflfU.H0"$TUf 

JANUAAY II, 1996 

Mla!AJ!L O MCLAUOIIIJN 
2!01 W ASPEN Dll 
:.t~Y, IUJNOJ.S C,00,0..0000 

RI! T'ELl!HIJB COMMUNICATIONS COllP. 

DEAR SIR. OR MADAM: 

SP«11NQflEI.O, klWOtS ll1H 

5161-1(5..1 

IT IIAS ll!liN OUR PU!ASIJU TO~ AND PLACl!ON lll!alRD THE AllTICUIS OF 
INCOIIPORATION THAT OIIAtEll YUUR COltlOllATION. Wll l!XffND Ollll ll!ST WISIIIIS 
l'Oa3UCCl!SS IN YO\Jt Nl!WVIINTUIB. 

THBSB D0CUMIIIITS MUST 18 lll!CORDBD IN 1ll1! OFl'ICI! OF nm llBCORDl!ll OP nm 
COUHTY IN WIIIOI nm IU!OlffllUD Ul'l'IU! OI' nm COIIPOlATION IS LOCATBD, AS 
PaOVIDIID BY Sl!CTT0N 1.10 OP nm ll1ISINIISS CORPOIIATION ACT OP TRIS STATE. 
POa l'Ull1Hl!a INFOUIATION CONTACT YOUII RlalaDD OF DEBDS OPl'ICI!. 

THI! COUOIATION Mlm' IWi AN ANNUAL RBl'ORT AND PAY PIIANaflSB TAXES PU>R 
T01111!1'1UTDAYOPmANNMiRSAI.YMUlffll()IOHTIIOPIIICOUORA110H)HBXT 
Y8AL A l'U-PMffllll ANNI/AL R.8PORT FORM wtU. 18 Slllff' TO TKI! Rl!OISTllll!ll 
AOl!NT AT nm ADDRl!SS SHOWN ON 1111! Rl!COIIDS OP 1HIS OPl'ICB Al'l'aOXIMATlll.Y 
60 DAYS PUlR TO m ANNM!ISARY MONTH. 

SECUalTIES CANNOT 18 LSSUBD OR 301.D UCl!PT IN COIIPUANCI! Wffll lHE 
11.UNOIS nctm'tlllS LAW OI' 1!1,), 11, IUJNUlli ~ STATUll!S. >II 
8T SIIQ. POa PUaTHa INl'oaMATION CONTACTTMB Ol'l'ICI! OPfflE Sl!Cll8TARY 01' 
STAff. Sl!CIJalT1JIS DBPAll'IIIIINT AT (217) 112-mt 0a (ll:Q '93-3114. 

JINCDl!L y YOIIR.S, 

~#~ 
oaallBH.llYAN 
sac:aBTAa'r OP STAT2 

D8PAll'IMl!lff OF IUJINW SERVICES 
CQD'OaATION DM3l0N 
Tl!LllPH0III (217) -I 
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aUIDIDI couoaAftOlr a,:r 01' ILLJJIOD. DI' ,mes .nlLT 1. &.J> . lflt. 

'" 

Now Therefore, I, George H. Ryan, Secretary of State of the State of 
Illinois, by virtue of the powers wested in me by law, do hereby Issue 
this certlflcate and attach hereto a copy of the Application of the 
aforeaald corporation. 

Jn 'l:fltiMQ mcrnr, I hereto aet my hand and cause to be 

• C-212:il 

affixed the Great Seal of the State of Illinois, 
at the City of Sprlnalleld, this 1nm 
day of - A.O. 19 H and of 
the Independence of the Qnlted States the two 
hundred and 2om 
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TclcR■b Ceemeelsatle11 CHA 

The corporation shall eontiauou1ly mainWD in tbc State of Ulinois a 
rcgiMcred office and a rqtslered a.seal · whose bas1ocss office is idelldc&J 
w,tb sU<b reci11e1ed office. ud IDIY have other offices within or wilbou1 
I.be stale. 

SICTION 1. ANNUAL MIIETING. An 111Aual ..-101 of the 
:lbaRboldcn sllall be .id on 1111: 2nd r.-.y ia May of each year or 11 
suc;b lime IS die - of Dnculn may desip11e for lbe parpose of 
elecUa& dim:ion nd for die ttus1Cti01 of such oilier boui .... IS may 
cc>1ao before die .-ia&• If Ille day fixed for lbe 111aul mcctinc lhlll be 
a lcpl holiday. nc:b -.S lllall be bold 0C1 tbc """' succeediJ!t buti_, 
day . 

S&CTION 2. SPECIAL MU11NGS. Special ..i.p of die 
llwdlolden may be called eidler by lbe Pmideot. by dlo Board of 
Dueaon or by die -. of OOI leu than lbrec-lifllli of all die 
outstanda& ""- or Ille corpontion cntiUcd to vote. for the palllOI<" 
11111:d ia die call or lbe -.,. 

S&CTION J . PLACK OF MDTING. The 8- ol Direcun may 
detipate uy plau u the pllce of meetia.a for any annual meeciA& or for 
any special mectill1 called by die Board of Oittdors. If ao dmlp.,dnn i, 
mode. or if a ..,.aal ..-iq be olhcnri,c called. !be plKc of IDCCliaa sllall 
bo II dlo Holidoy 1aa ia Muackleia, Illinois 60060 at ,10 E. Route 13 (at 
R01te 60). 



By-LAWS of 
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SECTIOI ' 4. NOTICE OF MEETINGS. Wriueo nooce statiag lhe 
place, date. and hour of lhe meeting and, in the cue ot a specal meeting, 
the purpose or purpose., for which the meeting iK called, shall be delivered 
nol less than lO nor more than 60 dlya: before the dale of lbe meeting , or 
in 1he case of a merger. consolidation. share e1cbug:e, di150Jution or sale, 
lease or cxchanic of uscu. not lcn lban 20 nor more lhan 60 days beton: 
lhc date of the meeting, ei1hcr personally or by mail , by or al lhc directioa 
of lhc Pmidcn~ or 1hc Secretary, or lhc officer or pet10C11 calliag the 
mecua1. 10 each shareholder or record entitled 10 voce at such meeting. if 
mailed. such nolicc shall be deemed lo be delivcml wbon dep<lliled in tbe 
United States mail addre.ued to the sbai-eholdcr at bis or bu ~,, u it 
appears on the record.\ of lbe corporation, with postage thereon prepaid. 
lo addition. any such notice muSI be sent by mcaas of certilled mail. 
Whcr1 a meeting is ad}oamcd to uother time or place. notice need not be 
given of the adjourned meet.in& if the time aad place tben:or are 
announced al the mcctina at wbicb lbc adjounment is laken. 

SECTION 5. FIXING OF RECORD DA Tl!. For tbe purpose of 
detcnnining lhc shareholders cntided to aotic:e ot or to vote a, any 
meeting of shareholders, or slwcboldcn entitled lo receive payment of 
any dividond, or in order to mate a dctermiDatioa of Ahareholderc for ID)' 
other proper purpose, the Boan! of Directors of the corporation may t1Jt ,n 
advance & date as the record dale for any 1ocb determinatioa of 
shareholdcn, such date in any cue to be DOI more lblD 60 days ud tor 1 
meetins: of shareholdcn, not ICP than 10 days, or ia tbc cue of a merpr. 
cnn101idation, share cxcbanic, diuoltation or ule, lease or ca.change of 
UIICIJ , DOI lcs, thall 20 days beroro lhe dale of such meeting. If no RC:onl 
date is fu:ed for I.be dimnninaLi.OD of sharebolden entitled to ootke of or 
lo vote at a meeting of shueholden, or sbarebolden catitled to receive 
paymtttl or a dividend, tbc tl&re on wbicb aotico of the lll<Clinl i• mailed 
nr lhe date on which lhc resolution of Ille Boud of Directors ckclariag aucb 
dividcad is adopted, as the ouc ntay be, shall be the record date for aucb 
dcrcrm.iaatinn of sbarcholden. A determinatioa of 1buehotderi shaU 
apply to any adjournment or tbc meeting. 

SECTION 6. VOTING LISTS. The o!Jiur or 11e1tt bavioa cbuJc of 
the transfer hook !or sha~ nf the corporatioa 1ball mate. widlin 20 days 
after the record dal«' for a mcctin, of shareholders or 10 days before saeh 
mee1U11. whichever is earlier. a complete list of lhc mueholdct1 entiUed 
to vote al 1uch mcetioc, arraa1cd in alpba.bctical order, with lhc address of 
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and 1hc nambi - of tb&res held by each. which list. for a period or IO days 
pnor to sucb mectins shall be kept on file at the registered omcc of the 
COfl)OnUon and ,ball be subjccl 10 inspection by any sbarebolder. and 10 
copymg at the sharcboldcr's eapeosc. 11 any time duriac usual busincu 
bours. Such lill shall also be produced and kept open at the time and place 
of the meetinc and sllall be sobjcct 10 the i•'l'"Ctioo of any shareholder 
dorin1 the whole time of tbc mutiog. Tbc orieinal shin: ledger or 
uu1fer boot. or a dupliui. thue<Jf kept ia this Swc, sball be prima facie 
evidence as to wbo ,re the shanoholdcrs entitled to eumine such list or 
sb,re lcdgo- or lrlDSfer boot or to vot~ 11 any mc:cting of sb1rebolders. 

SECTION 7, QUORUM. Th< holden of a majority of lhe oumanding 
shares of the corporation entitled lO votc on a mar.tu. reproJCated m 
person or by proxy, shill con,1itutc a quorum for coa1idcntioa of suc:h 
macu:.r ll any meeting of ,barebolden. but in ao even, shall a quorum 
coosi11 of lc.s tban ooc· tbird of die ouutaodinc sharea catiOed so to vote; 
provided tbat if 1 .. , tban a majority of the shan:s so reprektlled may 
adjoora the rnccting, a majorily of the sbues ,o rcpracnled may adjoom 
the mcetiag at aoy time without funber notice. If a qGOnlm i1 p,cKnt, 
tbc atTlllD&tivc vote of the majority of the shares repre,catod at the 
meetu11 sbaU be the act of 1hc ,hardinld.,., unles., tbc votc of • grater 
number or vo<ing by claslCS II required by the BIiii .... Corponlion ~ 
lhc ArUclcs of locoq,oration or tbcK By-Laws. At uy adjounlcd ~, 
11 wbich a quonun shall he present. any busilltss may be tnnucted which 
migbl bavc beet, lrlDSacted II lhc orig,ul meetu11- Withdrawal nf 
sbuobolders from uy mcetin1 prior to adjoun,mcnt sball oot cau,c 
failure of a duly coutitllted quonam II tlw IDCCliq. 

HCTION I. PaOlll:S. Each alurebolder may awoiat a pro1y to 
vot, or odlcrwuc act for him or her by S1Jniag u appoin1n1e111 Corm and 
delivcrin1 it to the person so appoinled. b9t oo sucll pro•y shall be valid 
af1er 11 mouth, from the date of ill e1cc■tioa. lllllcas othcrwiac provided 
in tbe proxy. · 

SICTION f. VOTING Of SRAIIIS. Eadl outatuding •-• 
n,1onllcss of tlUI. llhaU be 001itlcd to one vote Ill N<II matler sabmined 
to vot, at a ,-ting of sbud!oldm, and ill all da:tiou for dirocton, 
every shareholder shall ban the right 10 vote lbe Dumber or 1lwa owned 
by such lhareboldcr for u m1ny J>t'rKIDI u dlere are dircclon maluplicd 
by lbc nwnbcr or aucb ,h1ru nr to diluibate such cumulative votes in aay 
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propomon 111 <:>n1 any number of cud.id&tes. Each sbarebolcler may vocc 
eltber In pcnon or by proxy u proviclod ,n Section S hc:n,of. 

SECTION It. VonNG OF SBAUS IY CDTAIN BOLDDS. 
Sbarea held by lbe corponlion in a fldaclary capodty may be voted and 
sball be cowited in delCrminiDg Ille nwnber of oolJIUtllnc slwa ealitlcd 
to vote II ay civct1 time. 

Shares re&,i1tered in the name of another corporado1. dornestic or 
fon:icn, may be voted by any omccr, qoat, proxy or Oilier legal 
repreaenlltion 1u1hori1.cd rn voc:e sacb · shara under the 1aw nf 
incorporatioa of such corporation. 

Shares tepStmd in the name of a doceucd penoa. a mi- wud or a 
penon Wider lcpl disability, may be voted by bis or lier administrator, 
oxec,11or or coon-appoiated cuanlian, eitllor in penoa or by proxy without 
a tnmlcr of -.. slwa into tile umo of allCb llllmiDillnlor, eU<IIIOr or 
COIUl·appoiated guanlian. Sbuu n:ci""n:d in the - of I - may 
be vOl<d by biln or lier, either in pcr10II or by proxy. 

Shares n:Jiltcn:d in tbe ...,,. of a rcc:civcr may be v- by sacb 
ra:elvcr, and •bares beld by or - the CODIIOI of I Reaver may be 
voted by audl ,_;\'Cl" without the 1r1a1fer tbcnof illlO Ilia or lier umc if 
autbcrity to do so is contained in an appropriate onlor of the conn by 
which such n,coivcr wu appointed. 

A obarcliolder wbose 1lwa uo plodpd aball be oatldcd to V04a ndl 
ahares o.ati1 the llw'cs ban been austernd into tlle uac of lM 
pledp:c. and tbcrafter the plcdce< sllall be Olltitled to - tho ....... ao 
transferred. 

Aly n- of llllanlloldcr1 may <IUlc a vociq tnlll ror tile parpoN 
or coafartq a 1n11ia: or 1n11teos tbc rtct,t to vot1 or Cllllcnriic niu-1 
their allarcl. for a period DOI to o.....S 10 yea. by •lmlll Into • wrima 
votiq tm1 qRCIIICIII ,pccifyiq die tcnu 111d COlldllioM of the ..ciaC 
1na11. and by truafarillJ lbeir ...,... to oach IIUteo or uatact roe tbe 
p,,rpooo of the ..,_at Any ....ti ll1lll ..,._i tall! - become 
effective Ulil a c_,.rpan ol Ibo _ ..... , is clopolllcd willl die 

COIIIDrllion's Sccmary IJWI shall be 111bject to Ille - ri1bt of 
e.ullliaarino lly a aharcboldcr or the corponlioa, in pcROII or by ag,:n1 or 
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attorney , u arc the boob and records of the corporation, and shall be 
SLlbJCCl ID t...:.lmlD&lJOll by any holder of I bcncfic11I iDlerell ID the Young 
uust. either in pcnoa or by 11cat or auornty, 11 any rcuonablc time for 
any proper pu~osc. 

Shares or its owa s1ock belongi■g 10 this corporation shall not be 
v....i. din:c:Uy or lDduectly, II IDY medi11 111d sll1ll DOI be COIIDled in . 
dctenniain& the total number of oum■adins share, 11 ■ny given lime, but 
shares of iu own stock held by 11 in I fiduciary capecity may be voted 111d 
shall be COIIIIICd iu detenniDiag tile tOllJ number of oumllldiac sbares II 
aay gi,co timt. · 

S&CTION 11. CUMtlLA TIVE VOTING. In 111 electiom for directOfl. 
every sharellolder shall have Ille ri&ht to voce in ponon or by proxy, Ille 
number of shares owned by himlbcr, for u m■ny pcnou u ~ are 
di_,.. to be eleacd. or to cmnulll< ,..,, voce,. 11d give one C1Ddidate 
u maay ,.,.,. u lbc number or diRCton mulliplicd by Ille number of 
bl&/bcr >bara """11 equl, or to -- lbcm on lbc J11DC principle 
amonc u muy CIDdidlles u bc/1bc ,ball choose:. 

111c Aniclcs of Incorporation may be amended to limil or eliminate 
cumulative vooac rtsll'.s 1n Ill or speellied cllCIIDIIIIDCeS. or to limll or 
deay •otiac ripts or to provide ,pr:ciaJ vociac ri&bll u ID IDY clu1 or 
cl- or ,cries of shun of Ille corporarioa. 

S&CTION 12. INSPICl'OIIS. Al •Y ..-inc or shmolJoldon. the 
pruldiac ofliccr may, or upoa the ,_i of 111y llunholcler, ,ball 
appoiat oac or more pcnons u i■spcaon for such aeeti■g. 

SIICb iupcclon shall ucatlUI and report !be aWDbor of llhala 
represeatod II die meetia~. based upoa tlleu dcfcnlimlloa of Ille Yllidll)' 
ud effect of proxies; C011at Ill ,.... ud rcpon dlo mlJIU; ud do nc;b 
OClter ICU u are proper to coodlct tbe cloctioo IDd vorlq witb · 
impatialily and fainleu 10 •II die - -

Each report of u impecwr IUII be ia wrttiq ud sip,ed by billl or 
bcr or by a mtjoril}' of 111cm if there he mon tllu - ui,pectx,r actiJJJ M 
,..,, IDKtiq. If dlere is more 11111 - impect0<, IIIO report of a majori1y 
,ball be tbe rq,ort <Yf Ille iaspoc:ton. Tbc report of die i_,., or 
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inspectors on the number of shares reprnerued at the meeting and the 
rcsl!llS of th. voting shall be prima racic cv1deacc tbcrcOf. 

SECTTON IJ, INFORMAL ACTION IV SHAREHOLDERS. Any 
actioo required 10 be taken 11 a meetin1 of the shan:holdcn, or any other 
action which m•y be taken 11 a muling of the >barcholdcn, may he wen 
without • mcetinc and without a vote. if a coucnt in writinc. settinc forth 
tbe a<tion so taken shall be signed (1) if S days prior nolic:c of the 
proposed a<tion 1s given 1n writing to all or the sbarcbolden entitled to 
v010 with rcspctl 10 the subject matter hereof, by the holden or 
outslanding shares haviac not leu tb&D. the minimum number of votes 
that would be necessary 10 authorize or take such action at a meeting at 
which all shares entitled 10 v01e thereon were pmeat and ..,rill1 or (b) by 
all of the sbarcholdcn cnuded 10 vocc with respoct 10 the ubject matter 
theri0of. 

Prompt notice of the tatin& of the corponle aaioa widtout a meetu:11 
by tcs, than uman.imous wnnen consent 111111 be oven ia writing to tno,e 
shareholdcn who have DO{ conSCDu:d in writing. la 1he cvcat lb.It the 
action wltich is couen1"d 10 ts such as woald bne required die filinf or a 
ccnlflcate under 111y section or I.be Btllloeu Coq,oration 11c1 if sucb acuoo 
bad been v01cd on by the shareboldcn 11 a mcetia& thereof, the certifie11e 
filed under such section concernin& any VOie of sbuel>oldcn shall suffice 
that written consent has been 1ivcn in accordaace with the provisions or 
Section 7.10 of 1he Basincn Corporation Acl and that wriucn noria: bu 
been zivcn u provided ia such Section 7 .10. 

SECTTON 14, VOTING BY BALLOT. VDlias on uy quealioa or in 
111y election may be by voice unless "1c preaidinc officer shall on!cr or 
111y llwcholder shall demand tl,at vn1ing he hy ballor. 

ABDQ,R W 

SECTION I . GENEKAL POWUS. The btlll-a of Ille corpondon 
sball be managed by or under !be cliRctioo of ia - ot Dln>cton. A. · 
1D1jori1y or the Boan! of Oire<IOrs may e111bll1b rcasoaablc compensation 
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for 1be1r ~ervn:es and the services of other officen, irrespective of any 
pcnonal 1olCre:u. 

SECTION 1. NUMBER, TENURE AND QUALmCATIONS. The 
number or directors of the corpora1ion shall be seven. Each direc1or ,ball 
bold office unul the oe11 lDDual meeting of shareholders; or until his 
successor shall have bceo clccu,d and qualified. Dirccton noed not be 
residents of Ulinois or shareholders of \he ccx,,c,ration. Tbe number of 
directon may be iocreucd or decreased from time to lime by amendment 
or tbis section. No dcacase shall have the ellcct or shol1Cfting the tam or 
aoy incumbent director. 

SECllON 3. IIEGULAI. MEETINGS. A ropJar moetiaa of the Board 
or Dirc<1011 shall be held witbool other ooticc tbao thls By-Law, 
inimodi1u,ly afln die uoul mectin! or shansboldcn. Tbc Boan! of 
Dirccson may provide. by rcsoluuon. the time IDCI pla<e ror boklia& of 
additi011al regular meetiags wnboul other notice than sucb resolution 
provided the location or sucb meeting shall be witbin the swe of Dllaois. 

SECllON ◄. Sl'ltCIAL MUTING$. Special -.... of the Boud or 
Dmaors may be called by or II the ~ucst of Ibo Praideot or any one 
direcior. The pc:n011 or persoas aulborir.ed to clD special meetings or the 
Bow of D= may fia aay pll<c within the - of llliDoil u Ille place 
for boldin& aoy special meeti11 of the Boon! of D!Rcton called by them. 

SECTION 5. NOTICE. Notice of any SJ>OCial mcctiq lllall be P"" 11 
least lee days prcviolUi lhere10 by wnnea IOlitc to &Kb diroctor al his 
b411ioess address. If mailed. such notice shall be dacmed co be delivered 
wbe11 clcposiwl ill !lit Uaikd Stales raail so -....cl. 'lridl po&lqe 
lbereoa pn:paid. If aocic:e be giYell by IClcgrua. - IOCiec sbl1I be 
deemed to be delinnd wllea tbc l&lclflm is dcll_,,d 10 lhe 1&lcpam 
oom ... y. l1lc lnoadaacc of I dinclOr II IDY ~, shall comliUIIC I 
waiver of oocicc of IUClt mectia&, ••ccpt wbcR a dirc<:tor _, • 
mcctiaa for die c1pras pcpooe of objcc1ilta 1a dlt lnm&<1ion or any 
baaiaoa ......... 1bc ,_tiag ii 101 lawfllll7 ..u.d or --- Neilher 
die b1Hioesa 10 be trusacl<.d 11. nor tbc purpoac or, u7 roplu or special 
mcctioa of tbc Boanl of Dirccton ooed be spccifHld ia lbe ooticc or waiver 
of notice or such .-iog. 
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SECTIOr ' 6. QUORUM. A majority of the number of director> fixed 
by these Hy•L.lws shall con,tnutc a quorum for transaction or business at 
any meeting of the Board or Directors, provided that if la.s tbu a maJOrily 
of such number of dircc1ors are presen1 al said mcctiac, a majority of the 
directors present may adjourn tbc mectiaa at any time without funhcr 
nocice. 

SECTION 7. MANNER OF ACTING. The act of the majority of tlte 
directors present at a mcctin1 at which a quorum is present shall be the 
act or Ille Board of Director,, vnlen the act of a greater DllDlber is required 
by M•tute. these By-Lows. or the Anicles of Incorporation. 

SECTION I . VACANCIES, Any vaunc:y on the Board nf Dil'CCIOR 
ruy be filled by election II dtc next unuol m special IIICC1ing of 
shareholders. A mojority of the Board of Directon m•y fill uy vocucy 
prior to such uaual or special mcetinc or dwdloldcn. 

SECTION 9. lll!SIGNA TION AND lll!MOV AL 01' DlllECl'OIIS. A 
director may resign at any time upon written notice to I.he Board uf 
Di=tors. A director may be removed wilb or wilbout cause, by a majority 
of shareholder& if the notice of the meeting IWDC5 the director or d.irecton 
to be removed at said meeting. 

SECTION 10. INl'OllMAL ACTION BY DlllECJ'OIIS. The uthority 
of the Board of Director, may be exen:ised without a meeting If a COIIICIII 
in writing. selling forth the action taken, is signed by all of tbo di111Cton 
entitled lo vote . 

SECTION 11. COMPENSATION. Tbe Board of Directors. by the 
affirmative v01e of a majority of director> then in office. UICI lrmpoctivc 
of uy penonal interest of uy or it, mombcn, sball bavc the llllbority to 
estabUm ru,onable compensation of all direc1011 for mvicc• tu lbc 
COll)Ofltion u director>. officers or otherwi"' ootwithstudiug uy directO< 
coaflicl of intCR&l, By resolution of tllc Board of Dtncton, the dirccton 
ruy be paid their expenaes, if uy, of at.1111daacc 11 eacb meeting of tho 
Board. No such payment previou1ly mcnUoood in tbiJ toction ,ball 
preclude any director from KTVing the corporation in aay olber capacity 
and Rc:civing compcnntioD therefor . 
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SECTION 12. PRESUMmON OF ASSENT. A direc1or of lbe 
corporauoo who 1s present al a maeting or the Board of Directors at which 
acuoo on uy corporate muter is taken shall be conclusively presumed to 
have uSCDLCd 10 Lhe action taken unless his or her dbscnt shall be entered 
in the mtautes of the mceUDg or Wiles, he or she shall file hii or her 
wnucn dissent lo Mith action wilh the person acling as lbe Secretary of 
lb.c meeting before the adjournment thereof of shall forward ~uch dissent 
by regisicrcd or cenified mail 10 the Secretary of Ille COl'JJOration within 
five buuam days aficr lhe adjournment of Ille meeting. Such right to 
djsscn1 sh&U not apply to a dirc<:tor wbo voted in favor of such action. 

SECTION u . COMMITl'EES. A majorily or lhe Board of Dir<clO<S 
may create one or more com.mutccs of one or more members to exercise 
appropna<c aat11ori1y of lhc Board or Dircc1ors. A majoril)' of such 
commiucc shall co111tilUte a quorum for traosaction of busiacss. A 
committee may transact business by unanimous written consent without a 
mccuag . 

ABDCI& IY 

SECTION 1. NUMIU. The officcn or 1be corporalioa shall be a 
t'resulent. one or men V1ce-prCS1dcJllS, a Trusurer, a ~l&ry, and such 
other officers u may be elected or IIIJlOinled by Ibo loud or DiRc:lon. 
Any 1wo or mon: offices may be bcld by Ille wne penoa. 

SECTION 2. ELEC11ON AND TllllM OF omn Tbe otru:,n of lhe 
corponlion lllall be clccled •nually by Ille !load or Duecton at Ille first 
IDCCWI& of the Board of Din:cu,n hdd &Cler each uaual -ing nf 
sbarcholdcn. If the clcctioo or offia:rl sball not be bold at ,,..b mcctiD1, 
web election sball be bcld u !IOO■ lllcre&flcr u coo•mlienL V1C1DCios 
may be ftllal oc new offices crcalCd 111d filled a1 any .-Ins or Ibo Board 
or Dim:ton. Ead1 officer shall hold office until bil 1UCCCUOt shall hive 
been duly elcclCd and shall ~•v• qualified or until bis doalh or ualil be 
shill rcsi,n or shall bave bcea romovcd m Lbc muocr bcrcillllter 
provided. El~Oll o! ID, offic:er 5h ■II not nf itxlf cralC COIIUICl rights. 
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SECTION J. REMOVAL. Any officer elected or appointed by the 
Bourl of Dir~ton may be removed by 1hc tsoard or O1.rutors whcocvcr LD 

iu: judgment the best intcrc5l5 of [be corpor1tion would be ser..,cd thereby . 
but uich remnv■ I ,hall be witbollt prejudice to chc contncl rights. if itny, 
of tbe person so removed . 

SECTION •· PRESIDENT. Tbe Pn,sideo1 .tiaJI be the chief e1ecu1ive 
officer of the corporation. Subicct to the directioo aDd control of the BulU'd 
nf Director,. be/she ,ball be in cbarae of the bu1U1H< ol the corponillon; he 
shall see that the resolutions and directions of the Board of Directors are 
c.arried into effect c1ccpt in thOK insl&Dees in which that rapon1ibill1y u, 
specifically assi&ned 10 some other pcrton by lbc Board of Dircctort: and in 
1cocral. he/she shall c1i,-charic all duties i11ciden1 to the office of Presidenl 
and ,uch other duties as may be p,escribed by the Board of Directors from 
time to time. He shall preside at an meelin«• of the slweholden and of 
tbc Board of Dittc1ors. F.ccept in thOK inlllKCI in whicb the authority to 
e1ccu1e ii expttasly dclcg1&cd to another offiur or agent or the 
corporuion or a differeal mode nf execution ii c1.pre11ly prescribed by the 
Board of Di.recton ur these By-Laws, he may execute fo, tbe corporation 
cen ificaie, for its sbare.'i, and any co1uaets1 deeds, mongage1, bonds or 
other instntments whieh the Board o( Directon bu aulhoriud 10 be 
executed. and he may acc:omplish ,ucb execution citber under or without 
the seal or lhc corpor1Uo1 and citbcr indJvidualJy or with the Secretary, 
any Auis111 ot Secretary, or any other officer lbereWllO authorized by tbe 
llnard of Directors. K<ordini 10 Ille requiremcn11 of the fonn or lhe 
iDlfnnnenL He may vnte all ~oritics which the corporation i, catiUed to 
vole e1cep1 u and lO the ntcat sucb authority mall be vested in a 
different officer or aioat nr the coq,oratiog by the Board of Di.rectors. 

SECT1ON 5. THE VICE-PllESIDINTS Tbe Vice-~dea1(1) shall 
aui1t tbe Praidenr in the diKbar&c of hb/ber duties u the Prcaident may 
cfuec1 and shall perform autb other dutiOI from time 10 time u may be 
aui,-1 ID him/bor hy lhc President of by lite Boord or Diffl:toB. In Ille 
ab1eacc of tlle Prcaident or in tbc evcut of lu"-t inability or rdUW to 
act, Ibo Vice-pl'Ollidont (in the order do1i~nal0d by the 9-,j of Direc1on 
or President if there arc mo~ than one, or, in lbe ableacc of a desipatioa, 
in the order of tenure or seniority u Vice-prr:sideat) shill ba"c the 
powcn of a■d be subjoct to all the rcslrictioa1 upoa the President. t:-.cept 
in those i..-tuc:e1 in which lhc authority to cxecuie is e.xpn:"ly deteaated 
to uotbct officer or 1ecn1 nf the corpocation or a different mode of 

- 10-



By-LAWS of 
TcltHub Co■■PPh'lllADI Corp. 

uecntion is f tprenly prescnhed by the Board of Directors or lhesc By­
laws. lhc Vicc-pre~idcn1 may execute for tbe corporation eertiCicau:, Cot 
iti shares and any contracts. deeds, mongagcs, bonds: or olhcr instruments 
which the Board of Dircctor5 has authorized to be executed, and he/she 
may accomplish such exccurion either iodividaally or with the Secretary. 
any Astisllllt Secretary, or 1tny other orfim thereunto aulhoriud by the 
Board of DircctoB. according to the rcquirc111cnb of the form of the 
instrument . 

SECTION 6. fflE TREASUREIL The TttUUrer shall be the chief 
accountina and llnaaci1I officer of the CO<pOnlion. lie 111111: (1) hive 
cbar1e of ud be responsible for the IIWl11C111Dco of ldequ11e boots ol" 
account for the COtl)OflUon: (bl have cbugc and ,.,!Ody of 111 funds and 
sccnrities ot lhc corporation. and be respouible lhenfor and for the 
receipt and diabunemcnt lhcm>f; and (c) pcrfcnl all the duties iacideot to 
the office of Treasurer ud such other duties u from time to time may be 
u1ipcd to him ~y rhe Pr~ideni nr by the Board of DirttlOrS. 

SECTION 7. THE SECRETARY. The Seaewy &ball: (1) record the 
minutes of the sbucboldm' and of the Board of Directors· meeting• in one 
or more boot, provided for 1h11 purpose: (b) see 1h11 Ill notic:u ue duly 
1iven in accordance with the pmvilion1 of thac: By-Laws or u required 
by law: (t) be ..,,odian of the corporate records ud of lhe sul of the 
corporatioa; (d) keep • regi,ier of the post office addra• of eacb 
sbudtolder which shall be fomishcd to lllo Scaewy by the slweholder: 
(cl siin with lhe President. or a Vice-pmiident, or uy other officer 
thereunto authoriz.ed by the Board or Oirecton, centflca&es for shires of 
the corporatioaa, the i55uc of which sball have bee11 aulhoriud by lbe 
Board of Din:c:ton. anrl ,ny contratu. deeds. monpga, bonds or olher 
in1tn1menb which the Board of Dirccton bu ptborized to be euculOd, 
accordina tn 1hc requirements of tbc form. of I.be iutnament. eacept wbell 
• different made of e,ecution is e._.iy preseribed by tbc Board of 
Di=on or ,h..., By-Llws; (0 blve general clwa• ot tbc 11oclr. uansfer 
books of tbc corpontion; (~) bave authority 10 certify the By-Laws. 
f'CSC)hatioDS of 1he lhareholdm and Board of Directors ud com.minea 
thereof. a.ad other doc;umcnts of the cnrporadoa as uue and correct copies 
thereof. and (b) perfnnn all dutios incident to the office of Seacwy aad 
1ucb other duties as fmm time to lime may be usiK"C(S to him/her by· tbc 
President or by lhe Boud of Directon. 
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SECTION 8. ASSISTANT TREASURERS AND i\SSISTANT 
SRCUTARlbS. The Assistant Trcuurcrs ud Auiltant Secretaries 5h11ll 
perform such duties as sb&JI he usiped to them by the Treu w-cr or the 
Secretary, respectively . or hy the President or Board of Directors. lbe 
A.11h11nt Secretaries may sicn with tbc President, or a Vice-President , or 
any other officer thereunto authorized by lhe Board of Directors, 
ccnificatcs for shares of I.be corporation. the issue of wbic:h the Board of 
Directors hL" authorized to be executed, and any coatract1, deeds, 
mona:aies. bonds, or uthcr instnuDClllS whicb. the Board of Uiroctor, hu 
authorized to be executed, 1"°1din1 to the requircmeAts of the form of the 
insuumcnt. except when a different mode of euc:ution is expre11o1ly 
prescribed by the Boan! of Directo11 or tbcse By-Law,. 

Sl!CTION 9. SALARIES. The lliariet of tbc officers sb■II be fixed 
from time to time by the Board of Direc"tors a.ad no officer shill be 
prevented from rcccivin1 iucb salary by reason of the fact that be/she as 
also a director of the corporation. 

- 12-



By-LAWS of 
TclcHab Ca■PIIIG1tl9!:1 Corp, 

CONTIIACT'S. LOANS, CHECKS AND DEPOSITS 

SECTION I. CONTJIACTS. The Board of Oim:ton may audiori:re any 
office, or officcn. apt or qcnu. 10 onicr into any coatrKt illld dell ver 
any iastn1me11 ill tbe aamc or &Dd on behalf of tbe co,poration. and 1ucb 
authority may be ICIJC1'll or confinc<1 to specific wwices. 

SEC'l10N 1. LOANS. No IOllls sball be ?IMltracted on bebalr of the 
c:on,ontion aJJd ao nideaccs or illdcbJedDCU 111111 be luuJJd In l<s name 
unless 1atboriud by I rcsototion or die Board of Directors. 

SECTION J. CBECXS, DRAnS. rrc. All daoc:b, drlfll. or other 
orders for the paymau of money, aoica or ntber evidences ot· inclebtedMH 
if iuucd ia the DUJC oC the corponti011. 111111 be aipocl by sac:b officer or 
omcc:n. qe111 '.II' lpa!S or die corpontioo ud iJJ sach I DIIIJJJef as shall 
from time 10 time be daerm.i.ned by resolaLioo of the Board of Dtrecton. 

SllCTJON 4. DEPOSITS. All hmds or tlJo COfJIOf&tioa not otberwise 
employed sball be deposited from time IO time IO Jhc credit ot llJe 
corporation ia sech bab, tnul compuin or other depoailorios u the 
Trcasarcr may 1elccL 

SHARES AND Tl!Elll 'IRANSPER 

su:noN L SIIAUS UPlllSENUD 9Y CEllT1PICATBS AND 
UNC:11:RTinCATID SHARL~. Sbarcs citbor sba11 be,.- by 
certifiCIICI Of sball be uaconifiwcd lllateo. 

~n.ific:arco -Ii•& shuu or lhe corporatioo shall be oipod by 
tbc ~ offic:cn &lld may be ,calecl with tbc -1 or a facaimile of 
tbc seal af die COllJ(lnlioa. Ir • cenilioalO is COWIIOnil!ll"d by • tnmfer 
•pat IX J<:clmar. olhor lhaa the corporatioa or i<s aroploycea, u,y otbcr Iii.....,_ may he fOAimlle. Each certific:&IC icpraatin& lbua sllall. be 
coueculively ■ambaed or ocbcrwiae ideorified, ud shall tho state Ulc 
urac of tbe pcNIM to wbom issued, I.be: nuznbcr and clus of shares (with 
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designation of series , 1f any), the date of issue, and that the corporation '"' 
organiz.c:d nuder lllinoi~ law. lt the curporauoa hi iulhori:r.cd ,o issue 
ihares of more lban one class or of scnes wil.run a class, the ccn1tlc1tc 
, hall 1110 cuntaJo such 1afonna1ion or Stalemeat as may be required by 
law . 

Unless prohibited by the Articles of Incorporation, tbc Board of 
Dirccton may provide by rcsotuuon thlt some or all or any 1:lll)i 01· series 
of share~ sb&JI be W1'C:rtificucd shares. AIJ.y sucb resolulioa sbaU not 
apply 10 shares reprc:5Catcd by a c:crtificatc until the certificate hu been 
surmidcttd 10 the corporation. Wilbin· a l'CUOIIIOk time after lbc 
iuuancc or transfer of unccnificated shares. tho corporation , ball send the 
rcaistercd owner thereof a writttn notice of all information that would 
appear on a certificate. Except as otherwise eaprculy provided by law, the 
riahu aod obligations of lbe holdrn of UD«rlif1<11ed sba,es •ball be 
identical to those of the holden of ccrtificaw n:pre1e1ating shares of the 
same clan and series. 

The name and address of each shareholder, the number and clau (and 
serir.s. if &ftPlicablc) o( sham held and the date on which lhe shares wc:rc 
issued 1halt be entefed on the books of the corporal.ion. The penon io 
wholC name shares swid on I.be book.I of the c:orporatioa shall be deemed 
the owner thereof for all purpose, u r,guds !be c:o,poralloo. 

SECl10N 1. LOST CERTIFICATES. If I cenificm rep<aCDtiD& 

sham hu alk1edly heen lost or dcsuoycd. lhc: Board of Dl=toro may Ill 
it, diacrcCioo, cxecpt as may be required by law, direct lhat a acw 
certificate be issued UPoD su.c-b indomaific1tioa and other reuon.ablc 
requ.ircmcau u ii may impose. 

SECTION J. TRANSnRS OF SRAll!S. Trulfen of sJwe, of the 
corporarinn aball be recorded on lbe boob of the coq,ontion. Tramlen or 
sh.ares represented. hy a certificate. except in tho cue of • lost or 
de1uoyed certificate. ~hall be made oa surrnder for caacell1tion of the 
certificate for such .!!hares. A C'Cltifiutc pracn&ed for tran&fer must be 
duly Cfldontd and 1ccnmpa.1icd by proper ~nruty of sipaa,re aod oilier 
appropriate auorancci that lbe endorsement i i effective. Trllllfer of an 
uncr:rtif&cated share "haU be mado on receipt by the corporation or an 
insrruction from tbe registered owDCt or otbcr appropriate penoo. The 
iollructinn lball be in wriUDf' or a communit&lioo in such form a, may be 
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11n:ed upcw ,a wriuaa by the corporauoa ud conflnned by the 
COll)Ol"llion rn wnuoc (01low111 I.Ile procedures for !.lucuwcotation of 
uncertificated stwa provided in Seclioo l above. 

Tbe co,ponaioa raerves a ript of rtn1 refu11l u 10 any trusfer of 
shares of lhe corporatioa. A sllareholdcr wbo desl.lU 10 trusfer bill >ham 
in the corporal.ion must fint provide a wriaen aocice to tbc directors of 
lbc corporatioa and allow a reasonable amou.l of time for die corporation 
to excrci.Jc its ricbt 10 purchase said shares. 

ABDO& YH 

FlSCAL YEAR 

The fiscal year of the corpondoo shall be find by molution of lhc 
Board of Direc1on. 

ABilQ:f'. YIU 

DIS'l1UIIUTIONS 

Tbe Board of Directan may a■lhoriu:, and the corpondoa may malce, 
dilttibotions to its shln:.bolden. subject to ID)' ruUicli.oa1 ia tu Articles 
or locorpora&ioa or p,ovided by la. 

Sl!AL 

Tlte curponle -1 shall bave iAKribed tbcnion the - of tbe 
C0fJWWllioa ud 1K wards "CGri,onle Sul. llliooil." TIie - aay be -
by caasiq II ar a facsimile lllcnof to be ~ cs afflud ot i• aay 
othcT - ...,.i.ccd. providod 11111 lhe aftWag of tbe corpc,rw aal 
to aa iulnl- sllall llClt lift die - -~ force or cffoct. or 
cltutce Ille .-tnlClioa !Mrd, and die - of Ibo cmpocose oaJ is ao< 
mandatory . 
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WAIVER OF NOTICE 

Whcne~cr any notice ii required to be given under the prov1s1oa, of 
thcJC By-Law, or under lhc prov1s1ons of the A.rtJcles of locorporauon ur 
under tbc provisions of the Busincs.s Corporation Act of the Sule ot Ulinm~. 
a waiver thereof in wrtting , signed by lbc pcrsou or penoni entitled to 
such notice, whether before or aficr the time 1tated tbercin, shall be 
deemed equivalent to giving such notice. AltCDdancc at any meeting shall 
constitute waiver of notice thereof unless the penon al tbe mee1iag objects 
to the hoklin& of rhe meeting bec111,c !he proper norice wu nor &i•••· 

INDEMNIFICATION Of OFFICl!RS. 
DIRf.CTORS. EMPLOYEES AND AOl!NT'S 

SECTION J.. The corporation shall indtmaify any penoa who wu or 
i;i a pany u, or is threatCDed 10 be rn.adc I party 10 uy Chrealened, 
pcadin1 or completed action , '-Hil nr pmcoodiac, wbother civil. crimiaaJ, 
1dmini11tativc or invc1tig&tivc (other thu u actioa by or in the right of' 
tbe corporation) by reasoo of the fKI lbll such pcnoD ii or wu a Oirec1or. 
O!ficer, employee or agent of the corporatiou. p11111tnhip, joinr vcatu~. 
trust or other enterprise, a,taias, capense, (iacloding auomeys· fees) , 
judamenu. fines and amounts paid in settlement actually Hd reuooably 
incurred by such person ia connection wilb such ICUoa. IIUt or proceeding 
if be acted in Rood failh and in I l1lllUICr h• rAIOUl>ly believed 10 be Ill 
or DOI oppolCd lO lbc bcSl interests of the corporatioa. &Dd. whb respect to 
any criminal action or procccdiD&, had no reasonable cuse lO believe bis 
action or coadoct wu unlawful. The lffllU.DltiOft of any action, 111it or 
procccdinc by judJment or aertlcmcn~ coaviction or upon I plea or nolo 
cooLCodere or itt equivalent, sball DOI , of itself, cnate • presumption tblt 
the pmon did not act in iood faith aad in I l1IIIID« whi<h he or abe 
reuanobly believed 10 be in or nor oppo,cd to the besl inu:rau· of Ibo 
corporalioa. and. with rc,pccl 10 aay crimiaal actioa or proceedlns, bad no 
rcuonablc cauac to believe that b.i1 conduct wu unlawful. 

SECTION l. The corporation shall indemnify uy penoa who wu or 
ia a party or is threatened to be made a party to any Lbreatcncd. pcndla.g 
or competed action or suit by or in the right of the corporation 10 procure a 
judament in its favor by rcuon of lbe fact that 1ucb pcnoo i, or wu • 
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director. officer, employee: or agent or the corporation, or 1s or was serving 
11 the rcquC!' ot the corporlllon u a dir«:lor, officer, employee ur &flc.nt uf 
auolhcr corporation, partnership, joint venture, 1nm or other cnterpnsc 
1111nH upcnscs (including anorncys' fee!'i) actually and rcuonably 
incurrai by such person in ,onncction with the defenr,c or settlement of 
~uch action or sun if he or she acted in cood fail.h and in a manner he or 
s.bc reasonably believed lo be 1n or not opposed to the belt i.D1erosts of the 
corporation and except 1h11 no 1ndemnifica1ion shall be made in re1pect of 
u y claim. issue or matter as 10 which such person shall have been 
adjudged to be liable for negligence or misconduc1 in the pertormance of 
b11 duty lo the coq,oration unlcu ud only to the CllCDl lbat lhc court in 
which ,ucb action or wil wu broucht. aball dcla!Dioc upon application 
lllot despite Ille adjudication of liabilily bu1 in view of all the 
Ctmllll51111CC$ of the c:ue. such pmon is fairly 111d reuonably cntilled 10 
indemnity for such expenses which 1hc coun shall deem proper. 

SECTION l . To the extent <hat a direc10£, officer, employee or a,ent 
of a c-ori,c>ralior ha.1- been l'iUcc:cuful. on the mcritl or OlhorWi~, 1u lbc 
defemc of any action. suit or proceedini n:fcm.d to in s«tiou 1 &Dd 2. or 
in defcllK of ur claim. issue or maucr lbcrcin, sllcil pcnon lhall be 
indemnified &&liml expenses actually 111d IM5onably i.ocumd by ,ucb 
penoa in connection therewith. If lbere is no coauoveny over the 
requlrcman of the corporation to provide iadcmaificali:on to lbc director, 
officer. employee or accnt. the corporation shall pay directly , rather than 
reimburse, such COSL"I reasonably inc11rred in defense of such action. 

SECTION 4. Any indemnification wader Section, I and 2 shall be 
made by lbe corporation only u aul.boriz.ed in the 1pccific cue UpOll • 
determin&tion that iadcmaification of the director, officer, employee or 
qcn1 ii fmtper in I.be circwmtances ~1111e be or Ibo hu met the 
applicable stllldard of conduct set font, in Sec:liou I ud 2. Such 
dolmDUlllion shall he made (aJ by Ille Board of Dim:u,n by a majority 
vote of a quorum consllting of dlrccton who were ltOl putiu lO such 
action, suit or proceedinc, or Cb) if suda a qllOl'Um i• eot obtaiuble, or even 
if obuinablc. a quorum of disinteresLCd dirccton 10 directs, by 
iadepcndent k11l cow,scl 10 a wntln oplAion, or (c) by the dweholden. 

SECTION 5. ExpenJes incurmt io defendin1 a civil or criminal action. 
tuit or procccdioc may be paid by the co,poration ill advance of the ft~ 
diapocitioo of 1uch aclion. lr1 Ui1 or proceeding. u IIUhoriud by the Board of 

- 17 • 



By-LAWS of 
IclcHab Comm.PAIUUODI c,o, 

Directors in tbc specific cue. upon rca:1pt of an undertaking by or on 
bebalt or the dlICCtor. officer, employ" or agent to repay sucb amoua1.. 
unlc.u 1t shall ulumately be dctcmuncd lhat be or she is cautJcd to be 
indemnified t•y the corpor1uoo u aulhonzed in lh1s article . 

SECTION 6. Tbc indemnification provided by this article shall aot be 
deemed c1clusivc or ey olhcr ncht1: 10 wllicb tbosc ~kutg 
iodemwfica tioo may be enritlcd under any By•Law, ■srecmcnt vote of 
share.holden or di ~i ntcrc5tetl dirccton or OlbcrwiK, both u to action io 
his or her uffici1I capacity and u to action lll another capacity while 
holding such office, and shall contil&ue as to I pcrlOD who hu ccucd to be 
a director. offiur. employee or 1ccn1 iUld .JIii inure 10 Ille beoefi1 of Ille 
btirs, e.xecuron. adminisrnunr nr :i1ucceuon of such I pcnoo. 

SECTION 7. The coq,on.tion shall h&Ye power 10 pun:hue and 
maintain in,onnce oa i>chalf of uy pcnoa who i , or wu a dlreclOr, 
officer, employee or accu1 of lhc: corpor.iioo u a cliRclor, officer, 
employee or agent of another corporatioa. putncnb.ip, john vcaturc, m11t 
or other cntCJpriac 1c11ns1 any liability UKrlCd apiast sucb pcnoa ud 
incurred by sud1 per30n in any sucb capacity, or arisia, our of his or her 
s11tu1 as such, wbethcr or 001 1hc c;orporalioo woald bavc Ille power to 
iodcmnify such person 11ainit staeb liability under rlle pmviAinn1 or tbc1c 
scclioos; . 

SECTION I. If lhe corporatiou hu paid indemaity or bad advanced 
cxpemos to a director. orticer, employee or apat. tbc cc:rporarion lhalJ 
rcpon the indemnificarion or adnocc wriliq 10 the ibarebolders with or 
hefore lbe uo1ice of lbe nexl slwtholden' -i•~-

SECTION t . Refennces IO "lbe corponuou• ahall iaclode, iu addition 
to survivio& CGrpOrllion. any mersin1 c:orponlion, iach1dlag HY 
tOJJ)Ofltion having merged wilh a mcrgiq; corporatioo absorbed in • 
mcr1cr which otbetwisc would have lawflllly beea entilled to .indcma.ify 
iu direclon, offic:en. 1111d employee, or agea11. 

AllTIQ,E IP 



By-LAWS of 
TclcR■b Com■aols:atloa, Cam 

Unlc,, the power to make, alter, amend or repeal the By-Laws arc 
reserved to 'be s.barcboldcrs by the Articles or Incorporation, I.be By-Law, 
of tile corporation nuiy be made, 1ltcrcd, 1JDellded or «pealed by tile 
sbardlolden or the Board of Diruton, but no lly-Law adopted by I>• 
shucl,oldcn may be altered, amended, or rop .. led by the Board or 
Dim:ton if the By-Laws so provide. The By-Law, may contain any 
provisions for the rqulatioa ud muacement of the affain of me 
corporation not iacon&iattnl with the law of the Aniclc:1 oC lllcorporadon. 
A chanse in or UDCDdmc1t to tbc By-Laws II well aa. an action lo dissolve 
the corporation requires a simple majority ,ote by tbo sbard1olden. 

- 19 -



EXHIBIT C 

MANAGEMENT AGREEMENTS 

TdcHub NetWork Services Corporation does noc: have any m&Dl,emetll agreemcru. 

PREPARED FOR 

SOUTH DAKOTA 
PUBLIC UfILITIES COMMI~ION 



EXHIBIT D 

ACCESS DIAGRAMS 

PREPARED FOR 

SOUTH DAKOTA 
PUBLIC UTILITIES COMMISSION 



EXHIBIT D 

REPRESENTATIVE ACCESS DIAGRAMS 

DEDICATED ACCESS m;:;;;:::::..., -· 

•POP · CARRIER'S POINT-OF-PRESENCE 



EXIDBITE 

SERVICE AREA 

PREPARED FOR 

SOUTH DAKOTA 
PUBLIC UTILITIES COMMISSION 



SERVICE AREA 



EXHIBIT F 

CURRENT BALANCE SHEET 

PREPARED FOR 

SOUTH DAKOTA 
PUBLIC UTILITIES COMMISSION 



TI:LEHUB COMMIJNICA TIONS CORPORATION 
f•~··•·c-oapeay) 

CONSOLIDA TI:D BALANCE SHEETS 

Current assets. 
Cash and cqumknu 
Prq,aid apcnses L'"ld drpos:its 
Othff wcu 

Total cum:nt aucts 

Property and tquipmenl. Ml 
Dtpos1u 

Tocalassds 

LIABILITIES Alm STOCKHOU>ERS' EQUITY (DEnc rn 

Current liabih1aes. 
Accounu payable and a.caued expenses 
Accounu pa)-abk. related parties 
Notes payable. shardtoklcn 
Ace.rued interu1 
Currmt ponion • capiuJ leuc: obUptiofts 

Total current liabilities 

Payable 10 DSC 
Dcfemd rcvt:nue 
Noces payab&e, shareholders 
Capital lease obliptioos 

Total liabilit ics 

Commitmcnu and conlingcncin (Note 6). 

Stockhokk:n' equity (de(,ctl): 
Prefcm:d Slock. S.001 par value, 100,000,000 sbM:s authoriz.cd: 

Smcs A, convcttibk, 4,000,000 des:ignaLcd; 
J.360,000 shatn issued and ouu:&anding: 
liqutd.tlion pttfettnee S16,I00,000 

Common srock. S.001 pa, value; 100,000,000 shara authorii:ed: 
I 0, I 34 ,◄ SO ud I 0,000,000 sham i...cd -1 ouestlnding • 
March JI , 1997and0eccmbcrll, 1996,rapectinly 

Addiliona.l paid-in capital 
Common stock commiacd 10 be mued 
Shatehokkr notes receivable 
Oefic.it -=cumu.laled duriaa devclopm.a ... 

Total sioekholders' equity (def,cit) 

TOW liabilities and stoctliolders' equity (deficit) 

Mart.ti l l , 
......Jtt!._ 

s 7,940,101 
465.299 
~ 

l ,421 .IS6 

14,911.)91 
--1lUlU 
u• •Mm 

110.627 
9,781 

~ 
970.)72 

11,804,075 
1,) S0.000 

----2Jlll1.l 
...il.l2UJJ 

) ,) 60 

10,134 
16,6S0,067 

Dtttmbtt JI, 
_.l!!IL._ 

s 114,9)6 
110.212 

99$. 141 

2.960.IS9 
-..l.l.!!!.l 
u.o.22.lli 

s 798.149 
179.015 

l.27J,12S 
S&,296 

-----16.li:l 
2,)65,702 

2,273,972 
1.)50,000 

911.243 
----1DJ.l6!I 
...1Jlllil11 

10,000 
991 .000 
51 2.lSO 

(500) 
...wD.lll) 

...a..m.mJ 

~ 

The accompanyina notes arc an integral pan of these eonsolidatcd fmanc:ial statements. 



EXHIBIT G 

CURRENT INCOME STATEMENT 

PREPUED FOR 

SOUfHDAKOTA 
PUBLIC UTILITIES COMMISSION 



12/18197 5:2ePM 

T- Comm.,nications Inc. --Ouaner Enclw,g Odoos 31 . 1997 

-
fm-) 

Unaudilod 

Cash(R-.:ted) 
Cash (U-) 

01l>e< Cumln1 -
Tolal eun.nt-

NetFocod,._ 
Othe,·-

Toal-

..-&Equity -~ AcauedlJabililieo 
P~dueDSC 
CUrrenl Portion - Cap LNN 
Tolal eun.nt ~ 

l~y 
llelerredRevenue 
Long Tenn Liabilitios 
Talal~ 

Equity 
ConmonSloc:t< 
Prelened Slock 

-Earnings 
Toa/Eqully 

Tola/~ & Equity 

~ 

1.730 
6.483 

804 
~ 

18.757 
676 

$28,450 

2,084 
0 

12,160 
317 
~ 

0 
900 
866 

16,327 

16,288 
15,566 

~ 
12,123 

~ 



12/16197 5:34PM 

TeleHubCcwmu'llaltionllnc. 
Statem.le of Profit & Lon 

Year to date through October 31 , 1997 
("lhouundo) 

~ ......... --so 
Cost of Revenue 0 

OroNProllt 
- - - -0 

Oo.-almEmonsas -·- m - 8,210 - 4,418 -·- ~ T--- 1',300 

EBITDA ~ -·- 328 ---· (1',029) 

Net lnlerNt-(lncome)Expense .. ""'°"'"'~-- ___.!!!.., 

-&n,Mp ~ 

ConsoUune97 



EXHIBIT H 

ANNUAL REPORT AND REPORT TO 
SfOC:KHOLDERS 

TdeHub NetWO<!< Servi= Corponllioo does 1XX prq>ar< an Annual Report or Report 10 
Slockholden. 

PREPARED FOR 

SOUTH DAKOTA 
PUBLIC UTILITIES COMMISSION 



EXHIBIT I 

TARIFF 

PREPARED FOR 

SOUTH DAKOTA 
PUBLIC UTILITIES COMMISSION 



T tleHub Network Services Corponlion 
Barry C. Lcai>cr, Executive Vice President 
1375 Tri- tale Partway. Suite 2SO 
Gumec. lllanou< 60031 

Dakota P.U.C. Tariff No. I 
Original Poge I 

Issued: Deecnber 17. 1997 
Effective: 

TELEHUB NE1WORK SERVICES CORPORATION 

THIS T ARJFF CONTAINS THE 

REGULATIONS AND RATES AP PLICABLE TO THE PROVISION 

OF INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

WITHIN THE STA TE OF SOUTH DAKOTA 



TeleHub Nc1work Services Corpora1ion 
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CHECK PAGE 

South Dakota P.U.C. Tariff No. I 
Original Page 2 

Issued: December 17, 1997 
Effective: 

Each page of this Tariff i.s effective a.s of the dale shown at the top of the page. Original and 

revised pages a.s named below comprise all changes from the original Tariff. 

Original Page 

Original Page 

Original Page 
Original Page 

Original Page 
OriginaJ Page 

Original Page 
Original Page 
Original Page 

Original Page 

Original Page 
Original Page 

Original Page 
Original Page 
Original Page 
Original Page 

Original Page 
Original Page 
Original Page 
Original Page 
Original Page 
Original Page 



TeleHub Network Services Corporation 
Barry C. Lcschcr. Exccuti\'c Vice President 
1375 Tri•Statc Parkway. Surtc 250 
Gurnee, lllinois 60031 

Soulh Dakota P.U.C. Tariff No. I 
Original Page 3 

Issued: December 17, 1997 
Effective: 

CHECK PAGE (continued) 

~ ~ 

l3 Original Page 
24 Original Page 
25 Original Page 
26 Original Page 

27 Original Page 
28 Original Pa~ 
29 Original Page 
30 Origmal Page 

31 Original Page 

32 Original Page 
33 Original Page 
34 Original Page 

35 Original Page 
36 Original Page 
37 Original Page 
38 Original Page 
39 Onginal Page 
40 Original Page 

41 Origin,] Page 

42 Original Page 

43 Original Page 

44 Original Page 

45 Original Page 
46 Origi;w Page 
47 Original Page 
48 Original Page 



TeleHub Network Services Corporalion 
Barry C. Lcscher. Exccuti \·e Vice Prcstdenl 
1375 Tri•Stale Parkway. Sui1e 250 
Gurnee. Illinois 6003 1 

South Dakoia P.U.C. Tari ff No. I 
Original Page 4 

Issued: lkcembef 17, 1997 
Effoc:tivc: 

CHECK PAGE (con1inucd) 

l'6fil ~ 

49 OriginaJ Page 
50 Original Page 

51 Original Page 

52 Original Page 
SJ Original Page 
54 Original Page 
55 Original Page 
56 Original Page 
51 Original Page 
58 Original Page 
59 Original Page 
60 Original Page 
61 Original Page 
62 OriginaJ Page 
63 Original Page 
64 Original Page 
65 Original Page 
66 Original Page 
67 Original Page 
68 Original Page 
69 Original Page 
70 Original Page 
71 Original Page 
12 Original Page 
7J Original Pagt: 
14 Original Page 



TeleHub Network Services Corponuion 
Barry C. Lcschcr. Executive Vice President 
1375 Tri•Slatc Parkway. Suite 250 
Gurnee. Illinois 60031 

CHECK PAGE (continued) 

!'Mil; ~ 

15 Original Page 

76 Original Page 

7 Original Page 

78 Original Page 

79 Original Page 

80 Original Page 

81 Original Page 

82 Original Page 

83 Original 1-'age 

84 Original Page 

85 Original Page 

86 Original Page 

87 Original Page 

88 Original Page 

89 Original Page 

90 Original Page 
91 Original Page 

92 Original Page 

93 Original Page 

94 Original Page 

uth Dakota P.U.C. Tariff No. 1 
Original Page 5 

Issued: December 17, 1997 
EfTccti\·c: 



TeleHub Network Services Corporation 
Barry C. Lcscher. Executive Vice President 
1375 Tri-State Parkway. Suite 250 
Gurnee, Illinois 60031 

South Dakota P.U.C. Tariff No. I 
Original Page 6 

Issued: December 17, 1997 
Effective: 

MASTER TABLE OF CONTENTS 

Check Page 

Master Table of Contents 

Concurring. Connecting or Other Participating Carricn 

Symbols 

Tariff Format 

Section 1 • Technical Terms and Abbreviations 

Section 2 - Rules and Regulations 16 

Section 3 - Description of TeleHub Services 63 

Section 4 - TeleHub Rates and Charges 73 

Section 5 - Description of NctWork Services 81 

Section 6 - Network Services Rates and Charges 88 



TeleHub Network Services Corpora1ion 
Barry C. Lescher, Executive Vice President 
1375 Tri·Sta1.c Parkway. Suite 250 
Gurnee. Illinois 60031 

South Dakota P.U.C. Tariff No. I 
Original Page 7 
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Effective: 

CONCURRING. CONNECTING OR 
OTHER PARTICIPATING CARRIERS 

The folk>"A'!ng ll"C' the only symbols used for the purposes indicated bck>w: 

C Changed regulation 

0 Di5COntinued rate or regulation 

M Matter rcloea1ed wi1hout change 

N New rate or ttgu.lation 

R Reduction 

S Reissued matter 

T Change in text, but no change in rate or regulation 

z Comction 



TeltHub Network Services Corporation 
Barry C. Lcscher. Execuli\'e Vice President 
1375 Tri-Slate Parkway. Slli te 250 
Gurnee. Illinois 60031 

TARIFF FORMAT 

SoUlh Dakota P.U.C. Tariff No. I 
Original Page 8 

Jssu,d: December 17. I 997 
Effective: 

A. Page Numbering • Page numbers appear in the upper right comer of the page. Pages are 

numbered sequentially. Howe\'er. new pagN arc occasionally added lO the Tariff. When 
a new page is added between pages already in effect, a decimal is added For example, 
a new page added between pages 14 and I 5 would be 14.1. 

B. page Revision Numbers • Revision nwnbm also appear in the upper right comer of each 
page. These numbers are used to determine the most current page version on file with the 
Commission. For exam.,lc, the 4th revised page 14 cancels the 3rd revised page 14. 

C. Paragraph Numbcrin& Sequence• There arc seven levels of paragraph coding. Each level 

of coding is sukervicnt lO iL~ next higher IC'\·cl: 

2. 

2.1 
2.1.1 
2. 1.1 (Al 

2.1.1 (A). I 

2. 1.1 (A). l.a 

2. 1.1 (A). l.a.i 

D. ~ · When a Tariff filing is made with the Commission, an updated check page 

accompanies the Tariff filing. The check page lists the pages contained in the Tariff, with 
a cross--rcfercnce to the current m •ision number. When new pages arc added, the check 

page is changed to reflect the revision. 



TtltHub Network Services Corporation 
Barry C. Lcschcr. Executive Vice Prnidcnt 
137S Tri-State Parkway. Suite 2S0 
Gurnee, Illinois 60031 

South Dakota P.U.C. Tariff No. I 
Original •age 9 

Issued: December 17, 1997 
Effective: 

SECTION I• TECHNICAL TERMS AND ABBREVIATIONS 

Add'I: Adcfl is an abbreviation for additional 

Advanttcl l■tdH&'tat Network.: An Advanced Intelligent Network (• AJN•) is an evolving, 
service indcpcndcnt network architecture that provides important new capabilities for the: rapid 
creation of eus1omizable tclccommuniealions services by netWorklscrvicc providers and their 
customers. 

Applicut: Applicant is any entity or individual who applies for Service under this Tariff. 

Aat-..tk Nambtt ldndffkatioa: Automatic Number Identification (" ANJ-) is a series of 
digits Iha! identifies the originllor of the call 

A-Tocal U..-, Avenge Tow Usage("AlU") iswc:ulatcd by avenging the most recent 
three months' in1crmac. int:rastak. and intcmational usage or other for all ANl's to be 
provisioned via a Senice offered by the Company. For Customers with multiple locations. the 
usage for aJI locations will be included in the cak:ulabon. If the Customer's traffic volume varies 
significtntly from montb-kHnonth. the Company may dccamine A TIJ by avenging more thm 
throe months' bills. 

llloddac: Blocking is a temponry c:ondi1;.. Iha! may be initialed by the Company oc the DUC 
,o Iha! the Customer cannot complete a telephone call. 

8IIUIMII Afflally Cr-.,: A Business Affinity Group is a trade association representing business 
entities or individuals within an industry. profession. or business cLaaiflClllion. or a commercial 
orpnization with affiliated rr.nchi,es. independent agents. independent diaributots. business in 
c.ommoo or Olhcr multiple commercial rcprescntativcs (e.g., an entity providing a rac:rvltion 
sysicm and ilS users. an entity and its major suppl~ an entity and its independent dealerships. 
a service entity and the business \o which it provides ten-ices under contnct). a profes.sional trade 
association representing state associations. or a buying group not orpnil.cd for the purpose of 
qualifying for the discounlS provided for hcttin. Unless Olherwi9C specified in this Tmiff or in 
the aa,,:c:meot with the Business Affinity Group, Custcmen ,.1,o sub,cnl,c to service unde,- this 
agrcemcru arc not entitled to any promotional di,counts or cmfits dc,m1,cd cl,ewbcrc in this 
witf and their usage of the services imder the agr<emcnt ClllllO( be u,od to quality for any o<htt 
benefits unde,- this Tariff or under contractual llmtltgemc,,15 between the Company and thin! 
parties who hive subscnood to service through the Affinity Group and later cease to be members. 



TeleHub Network Scn'lCCS Corporation 
Barry C. Locher. E.,u:cuth•c VtCc: Proidml 
1375 Tri-Swe P~'ay. Suite 250 
Gumtt. Illinois 60031 

o.l<ola P.U.C. Tariff . . I 
Ong,nal Page 10 

Issued: Dcccnba- I • 199 
E.ffCCU\·c: 

SECTlON 1- TECH1'1CAL TERM A1''D ABBRE\1ATIONS 

8uJ.iHu Custome:r: A Business Customc:r is a C\rsiomc:1- voho subscribc:s to tbc Company"s 
sc:r.·icc(sl in the name: of a business. tJ'ldc. or profcssaon. 

Comprtitl,·t ACC'tfl Prov6dtt: Compctiti\·e ACUS$ PnMder \ CAP•) is any pr'O\idcr of local 
a,,:c,s scn-ic:c Olhcr than the Lee.I E,chongc Carrier. 

Callia& Canl, A credit can:! assued and used for charging lccal and long di$lancc alb. 

Canlltokkr: Cardboldcr is the associate. member. CUsloma. or other individual that uses the 
Ccmpany·s Prepaid Calling Card Service "' Callina Card Service. 

c-pdltl,-. I.A<lll F.I-., Carritr. Cornp<titivc Lcca1 Exchange Carrier ("CLEC") is aty 
carrier or reseller. other" than the incumbc:nc LEC, offering local exchange tdccommuniations 
scrviccs. 

Compaay: Company refers to Telc:Hub Net'A·oric Scrviccs Corporation. 

Commission: Commission refers to the South Dakota Public Utilities Commission or any 
succeeding agency. 

Co■ftttett Bricltt: E.quipmen1 which aJlows for three or more participants on the same can. 

Coordinator: Coordinator is a tmn used in conjunction with the Tcldiub Auclioconfermcing 
Service and is the opera10r responsible for a given conference call. 

Credit Card: Credit Card refers to Visa'll, MasterCard®, or other Credit Card companies as 
appropriaie. 

Cuscomer: The Customer is a person or legal entity which subscribes to Service from the 
Company and thereby assumes responsibility for the payment of charges and complianc.c with the 
Company's Tariff regulations. 

Dtblt Card: A debit card allows a Customer to pun::hasc a predetermined amount of access to 
the Company"s long distance and directory 85Sistanc.e Services prior to the use ofScrvicc(s). Also 
Called a Prepaid Calling Card. 



TeleHub Network Services Corporation 
Barry C. Lescher, Executive Vice President 
1375 Tri-State Parkway, Suite 250 
Gum«, tllinois 60031 

uth Dakota P.U.C. Tariff No. I 
Original Page 11 

Issued: December I 7, 1997 
Effective: 

SECTION I• TECHNICAL TERMS AND ABBREVIATIONS 

DecUcated Actrss: If a Customer's location has a direct path to the TeleHub netWOrk. it is 
considered Dedicated Access. ln telecommunications terminology, this is also refc:rrcd to as 
"Spec ial Access." 

Deslpatcd Und<rlyln& Cani<r: Designated Underlying Came, ("DUC") refer> t<> any 
intcrcxchangc canicr that pro,•idcs long dlStanec service resold by lhc Company pursuant to this 
tariff. 

Employttt: The tam "Employees" rcfm to the active and retired employees of the Company 
and all subsidiaries. affi liates. and any other groups designated by the Company. 

Estaptioa Ct-rtilkatt-: An Exemption Ccnification is a wrineo notification wherein the 
Customer certifies that its dedicated facility shoukl be exempted from the monthly special access 
surcharge because. fur ex.ample. the facility is as.,ociarcd ,.ith a Switched Access service that is 
subject 10 carrier common line charges. 

t:ad U1tt: End US<r is the pcnoo or l<pl cntil}' which uses the Service pnl\'idcd by the 
Company. 

F..,_. c--......-c-: Th< Federal Q>rnmwu<>tionsCommission ("FCC") is 
the .S. federal agency ,c,spo:wl>le for the rcgu1arioo of ;,,,_... and intcmalional coumwn.,..... by radx>. tdevisxJn. •ire. mdlil< and able. 

Net:. The: term Host ts used ia coajunctioa •ith Tdc:Hub Audioconfcrc:ncing Sen.ice and ref en 
IO tbt Cuslomcr'"s coordinaor of a confCf'CDCC eal1 

- Sonitt: Th< u,mp,ny't Inbound Scf',cqs) pcnrut calls 10 be oomplcud I<> the 
a-nc.·, locolion •ilhoul chq<., the ailing party. Accns., Inbound Savice is pined 
by dialmg • tcn-<lisit ldcphone number. (800/888) NXX-XXXX. which tami..,,. • the 
a-·, -"' location. 

.......... Plolfono r,.,-, Th< lndcpcndcnl Platform Pro,ider ("JPP") is• third party 

scnU pnnidcr for a particular service. 
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South Dakota P.U.C. Tariff No. I 
Original Page 12 

IS!Ucd: December 171 1997 
Effective: 

SECTION I-TECHNICAL TERMS AND ABBREVIATIONS 

lntereuhan1c Carrier : An lntcrcxchange Carrier c•txC-) is a provider of IntraLATA and 
lntcrLATA telephone service. 

IDlerLA TA CaU: An inter LAT A call is any call that originates in one LATA and terminates 
in a different LATA. 

lntraLATA CaU: An intraLATA cal l is any call lhal originates and terminates within the same 
LATA. 

Jolnt Usu: A Joint User is• corporation. association. partnenh.ip, or individual that is pennincd 
to use a Customer's Service by mutual agreement between the Customer and the Joint User in 
accordance with the terms and conditions of this Tariff. 

Local ACCOII Tru,pon Ana: Local Accc,s Tnnspon Area ("LATA"} is a g«>gnpbic.,.. 
established for the provision and administration of c:ommunicalions scrvice as provided for in the 
Modificllion of Final Judgment and any further modifl<&bOII thcfflo. 

Local E>dwo&< Carrier: Local Exchan&< c.ria- ("LEC") is the local phone company "1tich 
can b< rither a Bell Opcnting Company or ., mdq,cndcnt (e.g. GTE) which provides local 
trmsmissioo scrviccs. 

Ldwr of A&n<f: L<rlcr of Agency ("LOA"} is a lca,r ,cm by the 0-_, the local or 
long dislanc:c l<Jei>l,ooc oompany. authorizm& the local or long disa,ce IClephoo< company 10 

act on the CUSICmcr's behalf to provide communication and networlc saviccs. 

- of f'lul ......,, ModifocabOn of final Jud- men to the judicial opinion 
Id forth a1 United 5YCn vs. Amqjcan Tdq,hppe A ItkaJda Cgnpepy 552 F. Supp. 131 
(D.D.C. 1982~ 

Ma.In el U• : Minules of Ute ('"MOU"') is a tam used to denote the number of minutes that 
• circuit is in u.st. 

N--. Plaa Ana: Numbering Plan Aru ("NPA "} is more commonly refcm,d 10 a, an area 
code. 
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NPA Centroid: l'-4PA Centroid is the 1ating center wh.icb is used to caJculate mileage for 
inbound 800/888 call, and Calling Can! calls. (See "Rate Center".) 

NX.X: NXX is the first three digits of the Customer's telephone number. N is a nwnber between 
2 and 9. X is a number between O and 9. 

Private Branch Eu.bangt: Private Branch Exchange rPsX•) is a private switch used to 
coMCCt telephone lines to trunks for the completion of local and long distance telephone and data 
calls. 

Ptnoa•to-Ptnon: A Person•to--Pcrson call is any opcrator•handled call whereby the person 
originating a call specifies a p4tticular person to be reached, or a particular swion, room number, 
department. or office to be reached through a PBX attendant. 

PtnODal ldtatlficatioa Number: Personal Identification Number (•PIN•) is• unique number 
a.uigncd to each Calling Card or Prepaid Calling Card for the purpose of accessing Service. 

Platform: Platfo rm refer.: to the proprietary computer technology that provides TclcHub network. 
services. 

Poi.Dt-i)(.Salt: Point-of•SaJc is the location 81 which the Cardholder purchases the Prq,aid 
Calling Can!. 

Polnt-of-P....,,..: A Point-of-Pn:,ence ("POP") may be (a) the central office of the DUC; (b) 
a location where the LEC, CLEC or CAP hand, off the traffic of the Company's Custom= to 
the DUC or the Company; or (c) the location where the Cu.,:tomer's facility i.ntcrconnccts with 
the DUC or the Company. 

Postallud: Postalized services are services whose ntes are sttucNttd ,o that they are not 
distance scn!iitivc but depend on other factors such as the duration of the call. 

Pnpaid CaW..a Card: Pr<paid Calling C,rd Service (al5o called a debit card) allows a 
Customer 10 purchase a predctcnnioed amount of access to the Company's long distance and 
directory assistance services prior 10 the use of scrvice(s). 
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PriJury l.alcrucUDI" Carrltt: The Primary lntcrcxchlnge Carrier ("PJC•) is the long 
distance c.ompany 10 which traffic from a given location is automatically routed when dialing I+ 
in equal access areas. The PIC is identified by a code nwnbcr which is assigned by the local 
telephone company to the telephone numbers of all lhc subscribers to that carrier to cmurc the 
calls are routed o,·er the correct nctworic. 

Publk Utiliry CommJakta: Public Utility Commission ("P.U.C.j is the state body charged with 
regulating phone c.ompanics. 

Ratt Ccatu: A Rile Center is • specified geographical location used for determining mileage 
mea>W<lllcnlS. (See NPA Centroid.) -r: Resell<, dcnolcs ■ Company th■I !<Sells Scrvice(s), usually by pun:hasing ■ block of 
long dimncc calling minutes for resale in smaller blocks to its customers. 

Raldtatlal Alllllky c.....,, A Residential Aflinil)' Group is a group with a common employer 
whose employer agrees to meet• spcciftc set of aitma within twelve (12) months of undertaking 
IO qualify as 1n AfftnityG1oup and thereafter maintains them. the alumni of a college. univcnity, 
or other institution of hiet,cr lclmin& who arc members of an UIOCwion. individuals who arc 
mcmbcn of any organization or a.uocialion (e.g. a professional association, non-profi1 
orgm.izll.ion. or buying club) whett the organiz.ation or mocialion IIP'ff:S to meet a specific set 
of criteria within twelve (12) months of undcrtaking co qualify as III affinity group and theraftcr 
maintains them. Unless otherwise specified in this Tariff or in the agrccmcnt with the Residential 
Affinity Group. Cus&omen who subtcn"bc to service W'Mlcr this qrccmcnt are not entitled IO any 
promotional ditcounts or credits dc:scnl,cd clsewbcrc in this Tariff and their usage of the services 
under the agreement cannot be used IO qualify for any other benefits wxlcr- this Tariff or under 
contr1e1ual arrangcmcnu between the C,ompany and third panics who have subtcribed to SCf'\icc 
through lhc affinity group and lacr cease to be mcmbcn. 



T•l•Hub Nc,won: Services COfJ>Onlion 
Barry C. Lcschcr. Exccuti\'C Vice: President 
1375 Tri -Slate Parkway, Suite: 2SO 
Gurnee. Illinois 6003 I 

South Dakota P.U.C. Tariff No. I 
Original r "i" IS 

Issued: December 17, 1997 
Effective: 

SECTION 1- TECHNICAL TERMS AND ABBREVIATIONS 

Residential Customu: A Residential Customer is a Customer who subscribes to a Service for 
a non-business. non-trade. or non-prorcssional pwposc. 

Sffvlet: Service consists of any telecommunications Service provided by the Company pursuant 
to this Tariff. 

She: Site is a term used in connection with TcleHub AudK>COOfcrmcing and refers to the 
telephone line coMectod to the Confermce Bridge. 

Spttlal Attat: Sec Dedicated Access. 

State: State n:fcn to the Swe of South DakOla. 

Stalioa-,t.Statioa: For the purposes of this Tariff. Swion-ro-Station is any operator-handled 
call which is not a Pcnon-10-Pcrson call. 

S"'6cdled AettSJ: If the Customer's location has a transmission line that is switched through the 
LEC. CLEC or CAP to reach the k>ng distance network.. the access is switched. 

Venkal & Horu .. a.1: Vcnical & Horizontal ("V&H") grid coonlinales are a pair of numbers 
on a grid of the Nonh American Continent The V&.H coordinates arc used to determine the 
•airline distance:• between any tv.·o rate centers. 

Vlrtul Semc, M-1 Sy,1-: Virtual Sc,v;c:c: Managemen1 S)'Slem ("VSMS"( is die 
Company's propridary AIN pwform fron1-cnd dalabasc int,_ for billin1, managancnt and 
control interfacing adjuncts. 
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2.1 Undertaking of the Company 

2.1.1 This Tariffconta.ins the description. regulations. and rates applicable to intrastate 
lntraLA TA and intrastate JnterLAT A telecommunications Service offered by the 
Company. Service is furnished for communications originating and terminating 
at pointS ~; thin the Slate under terms of this Tariff. Service is provisioned via the 
Company's switch. or by the DUC. or both. The selection of the method of 
provisioning Service 10 the Customer is made by the Company. The selection of 
the OUC is made by the Company. 

2.1.2 The Company will not be deemed to have waived or impaired any right. power, 
requirement or option rtSaVed by this Tariff (including. without limitation, the 
right to demand euct compliance with every term and condition herein), by virtue 
of any cuaom or practice of the Company ll variance with the terms hereof, or 
any failure, refusal or oeglect of Company to cxercile any right Wider' this Tariff 
or to insist upon euct compliance with its terms, or any waiver. forbcl:rancc. 
delay, failure or omission by Company to cxerci,c any right, power or option 
hc:r<undc<. 
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2.1 Limitations On Sn-vice 

2.1.1 Service is offCTCd subject to the availability or facilities. the Company's ability to 
provision the order. and the provisions of this Tariff. The Company reserves the 

right. without incurring liabili ty, to re~ to provide Service to or from any 
location where I.he necessary fac ilities. equipment. 5)'StmlS. and/or 5'vitch software 
arc not available. Initial and con1inuing Service is offered subject 10 the 

availability of necessary fucilities andtor equipment. including those to be provided 
by th< DUC(s). the Compony. CLECs. CAPs. or th< LEC. 

2.2.2 E:ti:ccpl for TelcHub Audioconfcrmcing Scn•ice. all Services provided according 
10 this Tariff arc intrastate add-on Services a,-ailable from lhc Company only if 
the Cu-:iomcr subscribes to the Company's comparable interstate Service offering 

or interstate promotional offering. Intrastate Service is not sold on a stand-alone 
basis. All Switched Access services arc only available in equal access areas. All 
Ocd ica1cd Acccss services arc available anyv.-hcrc in the State. Calling Card and 
Prepaid Calling Card calls may originate anywhere in the Sw.c. 

2.2.3 Withou1 incurring liability. I.he Company rcsavcs the right to discontinue Service 
or to limit the use of Service, when ncccssitalcd by conditions beyond the 
Company's control. or when the Customer or End User is using Service in 

violation of the law or in violation of the provisions of this Tariff. 
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2.2 Limitations on Service (continued) 

2.2.4 Conditions under which the Company may, without notice, suspend Service 
without liability include, but arc not limited to: 

{A) Customer's or End User' s use of the Service which constiMes a violation 
of any laws. govcrrunent rules. rcgulation.s. or policies; or 

('8) Any order or decision of a court or other govcmmcntal authority wb.ch 
prohibits the Company from offering such Service; or 

(C) Termination D«<SSMtJ' to protoct the Company or third parties apinst 
unau.thoriud, fra:xlulent, or unlawful u.se of any Company Services. or to 
otherwise prolcct the Company's personnel, agents, or Service; or 

(D) Misuse of the Company's switch or DUC's network by Customcn or End 
Us.en; or, 

(E) Use of lhc DUC's network for any fraudulent or unlawful purpose by 
Customers or End Users; or 

(F) Emergency, thrcalcncd. or actual disruption of Service to other Customers; 
or 

(G) Unauthorized or fraudulent procurement of Service, including a 
misrepresentation of fact relevant to the conditions Wider which the 
applicant or Customer obtain, or continues to receive Service; or 

(H) Fraudulent billing infonnation; or 

(I) Customer's check or draft is retumcd unpaid for any rcaon; or 

(J) Refusal by the Customer to allow the Company or repr,:,entativcs of the 
Company reasonable access to the Customer's facilities a., required to 
provision Scmc.c. 
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2.2 Limitations On Service (continued) 

2.2.S In the e\'cnl the Company or the DUC learn of actual or possible unauthonzcd. 
fraudulent or unlawful ux of any Senice(s). the Company will make an effort 
10 contact the Customer, but Service may be suspended without notice and without 
liability to the Company. Scmcc may be suspended by the Company without 
incurring liability by Blocking all ca1ls or by Blocking cal ls to or from certain 
NPA-NX:Xs. ccnain countries. cities. or individual lelq>honc stations for any 
Service offered w1'kr this Tariff. Service will be ttttorcd as soon as it C:11'1 be 
pro\•ided "'tthout undue risk. 

2.2.6 If the Company is notified by the DUC or othmi.ise reasonably concludes thal 
Custona-providod cquiprnen1 docs not pa.s.s ba:k appropriate answer supervision 
to the k>ng distance netWOrk. the Company will notify the CUSU>mer. If the 
Customer cannot COfTCC1 the problem and if Customer-provided equipment 
continues to provide inappropriate answer supervision to the long distance 
network. the Company reserves the right 10 suspend or terminate the Customer's 
Scn•icc. The Company will gh·e the Customer five (S) days '4Tittcn notke of its 
intc,u to suspend Scn•ice. 

2.2.7 Conditions under which the Company may. with notice, terminate Service without 
liability include. but arc not limited to: 

(A) FailW"C to pay for or provide assurances of, or security for. the payment of 
the Company's charges m per Section 2.8 of this Tariff; or 

(B) Cusiomcr's or End User's use of the Sn-vice constituting a violation oflhc 
provisions of this Tariff: or 

(C) Abandonment of the premises scr\'ed; or 

(D) Insufficient bill ing information; or 

(E) Customer failing to c:orroc1 any condition listed in Sections 2.2.4, 2.2.S or 
2.2 .6ofthisTariff. 
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SECTION 2 · RULES AND REGULATIONS 

2.2 Limitations On Service (conlinucd) 

2.2.8 Calls that may not be compleied using Prepaid Calling Card Service include long 
distance operator sen•ices such a.s person-to-person or collect calls. TelcHub 
Audioconferencing caJ ls. busy line verification service. interruption service, calls 
requiring time and ctwges. a.ir-to-ground calls. marine/satellite calls. and calls 
placed via dialing a 500. 700. 900, or 800/888 number other than the universal 
800/888 access number printed on the Cardholdcr's card. 

2.2.9 The Company reserves the right 10 change OUCs at any time. 

2.2.10 Recording of telephone conversations provtdcd pursuant to Service under this 
Tariff is prohibited except as authorized by applicable federal, state, and local 
laws. 

2.2. 11 Sc:n·ice may not be transferred or as.signed without the Company's written consent. 
All regulations and conditions contained in this Tariff and all other applicable 
Service cond11ions will apply to all such pmnincd assignees or tnnsfcrces. 

2.2.12 A third party call iJ any call charged to a number other than that of the called or 
calling party. The Company reserves the right to refuse to process a third party 
call when the Company cannot confirm occepumce of charge, at the third number. 

2.2.13 The Company"s failW"C to give notice of default, to enforce or insist upon 
eomplianc:e with any of the tcmu or conditions herein, to grant a waiver of any 
term or conditions herein. or to grant the Customer an extension of time for 
performance. "ill not constitute the pcnnancnt waiver of any such term or 
conditton hcttirL Each of the provisions of this Tariff will remain, at all times. 
in full force and in effo::t until modified in writing, Jigncd by the Company and 
Customer. 
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2.2 Luniwions On Service (continued) 

2.2. 14 Service is furnished subject to the condition that there will be no abuse or 
fraudulent usc of the Service. Abuse or frauduknl use of Service includes, but is 
not limited to: 

(A) Service that is used by the Cuslomc:r or End User to frighten.. abuse. 
torment. or huus another, or 

(B) Sctvic:c that is used by the Customer or End U,cr in a manner which 
interferes with the usc of Service by one or more other CuJtomcrs; or 

(C) Service that is used by tbc CUSlomcr or End User 10 placc calls by means 
of illegal equipment. service. or device: or 

(D) Service thal is used by the Customer or Eod User to tnn.smit a mcssaac or 
to locate a person or otherwise to 1ivc or obtain infonnation. without 
paymcn1 of lhc applicable charge. 

2.2.1 S for Inbound Services. tbc CUSlomcr may select 10 rcc:civc calls from lhc (I) U.S. 
Mainland; (2) Uniled Sta1es; or (3) Uniled Swcs. Puerto Rico, and Virpl Islands. 
The a.astomcr may further rcsuict the recript of inbound calls from within the 
United Swcs by area code. LATA. NPA•NXX. or by RBOC territory. 
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2.3 Limita1ion of Liability 

l .3.1 The Company \\i ll not be liable for: 

(A) Any act or omission of any olhcr company or companies furnishing a 
portion of the Ser'\'ice or foci lilics. equipmcnl or Service a.voc:iated with 
such Scn•ice. 

(B) Any dcf11ecmcnt of, or damage to, the equipment or premises of a Customer 
rcsulling from the provision of Service when such defacement or damage 
is not the rc:su.Jt of the Company's negligence. 

(Q Damages caused hy the negligence or willful misconduct of the Customer. 

(0) Any failure to provide or mainlain Service under this Tariff due to 
circumsu.nccs beyond the Company's rcuonable control. 

(E) Failw-c or delay in the delivery of Prepaid Callin& Cards or CaUing Cards. 

(F) Any special or consequential damages or any loR revenues or lost profits of 
any kind or nature arising out of the furnishing of or intmuplion in Service 
contained in this Tariff, even if Company is advised of the possibility of the 
,amc. 

(G) The use or abuse of any Service described herein by any party including. 
but not limited to, the CUSlomcr's employees or members of the public . 
.. Use or abuse" includes, but is not limited to, any calls placed by means of 
PBX-rcorigination or any other lep) or illcgaJ equipment, service or device. 
In the case of 800/888 Service, this also applies to third parties who dial the 
Customer's inbound number by mistake. 

(H) Any claim where the Cu5tomcr indemnifies the Company pursuant to 
Sc:c:tion 2.5 of this Tariff. 
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2.3 Limitation of Ltabili1y (continued) 

2.J. I (continued) 

(I) Any action. such as Block.mg or refusal to accq,t certain calls. that 
Company deems necessary in order to prevent unlawfu.J me of iu Service. 
Compensation for any injury the CUstomcr may suffa- due to the fault of 
panics other than the Company mu,t be ...,.i,t from ,uch odlcr panics. 
The liability provided for abo"'c. • i ll. in CK:h Cate. be in addition to any 
amounts that may otherwise be due the Cuslomcr under this Tariff as a 
credit allowance for the interruption of Scnice.. 

(J) Any claim where the Reseller i.ndcmnifics the Conlpmly pursuam. to Section 
2.5 or Section 2.6 of this Tariff. 

2.3.2 The Company will use its best efforts IO provide Scrviccs consistent with industry 
standards. The Company will have no Ii.ability to thc Customer for any loss of 
revenue or any other direct. special. i.nt:idc:ntaJ. comcqucntial. or other damages 
the Customer may sustain resulting from the failure or inability of the Company 
to provide or maintain Service to its Customas: nealiaent or defective Services 
to Customers: equipment. computer, ncr.·ort. or electrical malfunctions of any 
kind. breakdowns. or outages: or any other CIUIC, whether or not within the 
control of the Company. 

2.3.3 The Company does not undenakc lO transmit mc:ssaaes but furnishes the ute of its 
Services to its Ctm:omcrs for telecommunications. The Company is not liable for 
the content of the Customer's mcuages. 

2.3.4 The liability of the Company for damqes lrisina .,. of miSlaltcs, onwaioos, 
intmuptions., delays. enon or dcfoclS occurring in the counc of providin1 Service 
hereunder, where ,uch damages wen: not caused by the Company's willful 
mi5COnduct. will in no event exceed an amount equivalent to the initial period 
charge to the Customer acconling to this Tariff for the call during which such 
mistake, omission. intc:rruption, delay, mor or defect OCC\llTCd. The Company 
will not be liable for damqcs caused by the negligence or willful misconduct of 
the Customer. 
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2.3 Limitation of Liability (con1inucd) 

2.3.5 The Company's will 001 be liable for any failure of performance hcrcundcr due 

to causes beyond its control including. bu1 001 limi1cd to: 

(A) Unavoidable inlmuption in the working of transmission facilities; or 

(8 ) NarW1ll dis.tilers such as stonns. fire. Hood. or other catastrophes; or 

(C) Any law. order. regulation. direction. action or request of the United States 
Government. or any other governmental entity having jurisdiction over the 
Company or of any department. agency. commission, bwau, corporation 
or other instrumentality of any one or more of such governmental entities, 
or of any civil or military authority; or 

(D) National emergcricics., inswm:tions, riots, rebellions. wars, strikes, Jocko~ 
work stoppages. or other labor difficulties; or 

(E) Notwithstanding anything in this Tariff to the contrary, the unlawful acts of 
mdividuals. including .:u of the Company's agents and employees. if 
committed beyond the ,cope of their employment. 

2.3.6 Withou1 liabilil)'. the Company may -=ly on CLECs, LE~ DUCs, or other thin! 
parties to provide a portion of thc Company's Service. 

2.j.7 lntmuptions, delays. crron, or defcc:111 caused by or contributed 10, directly or 
indirccdy, by act or omiJsion of Cu51omcr or its customen, affiliates, agents., 
contractors. n:prcscnUl.tivcs, invitees. Jiccnsccs. succes,ors, or assignees or which 
arise from, or arc caused by, the use of facilities or equipment of Customer or 
related parties, will not rcsuh in the impo5ilion of any liability whatsoever upon 
the Company. In addi~ion, a portion or all of the Service may be provided over 
facilities of third panics. and the Company will not be liable 10 Customer or any 
olhcr person, firm, or entity in any respect whatsoever arising out of defects 
caused by such third panics. 
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2.3 Limitation of Liability (continued) 

2.3.8 w;th rc,pcd io 5cn..,. provided hcmlndc,-, the Company hereby expressly 
disclaims. without limiwion. aJI warranties. wbetbcr expmscd. implied or 
statutory. and in paniadar disclaims all implied · -rrantics of merchantability and 
of fitncs5 for a particular purpose. 

2.3.9 No conuacton. agents or anplO)'ee5 of connecting. concurring or other 
participa1ing carriers or companies will be dc:c:mcd lo be contractors. agents or 
employees of the Company without the Company's writtm authorization. 

2.3.10 Under no circumstancc5 -.iwsoe\·er will the Company's offic:crs. agents. or 
cmp"''ICCS be liable for any damages. including but not limited to direct, indirect. 
actual. consequential, special, or punitive damages. or lost profits. 

2.3. 11 If the Company chooses to subcontract the production of Prepaid Callin& Cards. 
CalHng Cards. Company clMOl be held liable for delays of delivery or any other 
probkm{s) that arc directly relaaed to the •·1• contractor. 

2.l .12 If the Company issues Prepaid Calling Caru.s., or Calling Cards with PINs thal will 
not access the Service. the Company's sole liability will be the manufacturing and 
shipping costs associated with replacing such cards. This obligation is exclusive 
and is in lieu of all other warranties. express or implied. including but not limited 
lo, any wamnty of merchantability or fitness for a puticular purpose. In no event 
will the Comf"'l\y be liable for special or consequcn1w dam-,.. arisina Imm the 
relationship or lhe conduct of business contemplated herein. 

2.3.13 The Company's liability ,-;11 be lim;tcd 10 Iha! exprasly usumcd in Section 2.3 
of this Tariff. The Company will DOI be lioble for any other direct. indirect, 
comcqucntial, special, actual, or punitive damages. or for any k>st revenues or losl 

profits of any kind or nature whluoever arising out of any furnishing of, or 
interrupt.ion in. Service provided hemmdcr. abscnl a determination of willful 
m;,oonduct by the Company through judicial or odminislnti,·e proceedinp. With 
rapect lO Service provided hereunder, the Company hereby cxprcs.,ly ditclaims, 
withoul limitation, all warranties not stated in this Tariff, whether express, implied 
or st.a."UlOry, and in particular disclaims au implied warranties of mcrchantabiliry 
and of fitness for a particular pUJ'J)05e. 
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SECTION 2 . RULES AND REGULATIONS 

2.4 Use: of Service 

2.4.1 The Company's Services arc available for usc twenty-four houn per day. seven 
days per week. 

2.4.2 The Service offettd herein may be used for any lawful purpose, including 
residential, business. governmental, or other use:. The Customer is liable for all 
obligrujons under this Tariff notWithstanding any sharing or rcsaJe of Services and 
regardless of the Company's lcnowlcdgc of SMle. The Company will have no 
liability to any person or entity other lhan the Customer and only a., 5tt forth 
herein. The Customer will not USC nor permit others to use the Scrvice in a 
manner that could interfere with Service provided lo othm or that could hum the 
switct ing facili1ics of the Company or the tranJmission/switching facilities of the 
OUC or others. 

2.4.3 Service furnished by the Company will not be used for any unlawful or fraudulent 
purposes including but not limited to use of electronic devices. invalid numbers. 
and false credit devices 10 avoid payment for Service contained in this Tariff 
either in whole or in part. Service furnished by the Company may oot be used to 
make calls which might rcuonably be expected to frighten, abuse, torment, or 
harm another. The Service may not be used for any purpose for which any 
payment or other compenwion is received by the Customer except when lhc 
Customer is a commw,ications common carrier, a resale common carrier, or an 
enhanced or electronic service provider who has subscribed to Service. However, 
this provision docs not preclude an qrcemcnt between the Customer, authorized 
user, or Joint User to share the cost of the Service as long as this arrangement 
a:coeratcs no profit for anyone participating in a joint USC or authorix.ed usc 
arrangement 
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SECTION 2 • RULES AND REGULATIONS 

2.4 Usc of Scn·icc (continued) 

2.4.4 Scrv~ fumi5hcd by the Company may be arranged for joint u.,e or authorized 
use. The: Joint User or authori7..cd user will be permined to use such Service in 
the same manner as the Customer, but subject to the: following conditions: 

(A) The Cuslom« must complct< and provid< ID the: Company all Service 
l&J"CCfflffllS and/or other documentation required by the Company to initiate 
Service. 

(B) Ont Join1 u...- or authorized ..., must be dcsip•••h• the: Custom<r. The 
dcsignal<d Cusu,m,r dots not ,_;(y bavt ID baY< eommunicarions 
rcquirancnts of irs own. The Customer mUII specifically name all Joint 
Usas ar authorized usas in the application for Service. Service ordcr5 
which invoh·e the start. rc.rangcmcnt or discontinulncc of joint ute or 
l1llhoriud u,c S....icc ~i ll be ooc:ep«d by the: ~Y only from tha1 
Customer and will be subj<Ct ID all rc:quifflnenu of INS Tariff. 

(C) All chq<s fo.- the: S....ic< will be compw,d • if thc: Service wcr< lo be 
billed 10 one OJ.stoma. The Joint Uacr or authorin:d uacr which has be.en 
dc:sipmod a the Customer will be billed for all ComponmlS of the Service 
and will be rc,pons1l,lc for all payma,tS ID lh< ~Y- If d<si .... od 
Custom<r fails to pay the ~y. c:och Joint u...- or aulhori,.od ._ will 
be l!Jlbk to the Company for all chwgcs incurred as a f'CIWt of its U5C of 
Savic<. Each joint or authorized ...,. must submit to lh< dcsignal<d 
CUsaomcr a letter gwnntCCina payment for the joint or uhorized uter's 
ponioc, or all chq<s billed by thc: ~ to the dcsignM<d Customer. 

This lca<r llltlSl alto ,p<eify that the _;o;,. or llllhorizod mr:r -
thal "" ~y will r<c:eive I oopy or the -- from the dcsipod 
Clnloma-. Th< d<sipod Cllsloma will be ._,..;t,le fo.- allocllin& 
chq<s to c:och Joint U,a- or llllhorizod - -

(DJ Joint use is I SaviccJbillm& allocaJoa - and l10l a l<Sal< 
amagc:mcnt. Nrithcr the CUstomcr nor lllY Joint U,cr nor •Y third party 
cnpgcd by either of them in comection with a joint Ute agrccmcnt or 
■mngancnt may mark up Scrvic< or ochcrwi,e profrt fiom thc: joint use 
..,...,,...or..._ 
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SECTION 2 · RULES AND REGULATIONS 

2.S Obligations of the Customcr 

2.5.1 The Customer ,.; 11 indemnify. d<fcnd. and hold tbc Company bannleu from and 
against: 

(A) Any claim asserted apin,t tbc Company (and all anomey fees and cxp<n5CS 

incurred by the Company with respect thereto) arising out or or relating to 
the failure of the Company to provide Service to the Customer. 

(B) Any and all liabilities, costs, damages, and CXp<n5CS ( including onomeys' 
fees). resulting from CUstomer's and it's Joint U,c:r's (or its empk>yces'. 
agenL1' or independent contracton'} IClions hemmdc:r. including. but not 
limited to breach of any provision in this T•if[ misrepraentltion of 
Company Savices or ntles, or UMUlbori2,cd or illcpl acts of tbc Onlomcr, 
its employoes. ogcnts, or indepcnden( cortlrlctoB. 

(C) Claims for libel, slander, infringement of p11ent or oopyrigltt. or 

wmnhoriud me of any trademart, trade name. or tcrVicc mark lrisin& out 
of CUstomer's or End User's lnlllCria1, data. information, or other content 
transmitted via Servtc:e. 

(D) Violalion by CUSlomer or End U,er of any other litawy. intellectual, 
artistic. dnmatic. or musical rigbL 

(E) Violaliom by CU.U.mcr or End User of the right to privacy. 

(F) Any otha claims whalsocvcr rclaina to or arisin1 from messaac content or 
the transmission thereof. 

(G) All other claims arising out of any act or omission of the Customer or End 
User in connection with Service provided by the Company. 
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SECTION 2 • RULES AND REGULATIONS 

2.5 Obligations of the Customer (continutd) 

2.S.J (continued) 

(H) Any loss. claim. demand. suit, or other action. or any liabi lity whatsoever, 
whether suffered, made, instituted or asserted by the CUstomcr or by any 
olhcr party or pc:nons. for any pcrsonaJ injury to, or acath of. any pc:non 
or pcnons. and for any loss. dim.age or destruction of any property, whether 
owned by the Customer or others. caused or claimed to have been caused 
directly or indirectly by the provision or interruption of Service, whllcver 
the cause: and whether negligent or othcrwix. 

(I) All claims related lO lost or stolen Prepaid Calling Cards or Calling Cards. 

IJ) Claims related to lost or stolen Calling Cards. occpt u described in Section 
2.21. 

(Kl Any arwj al l liabilities. costs. damages. and apcnscs (including attorneys' 
fees) . resulting ( I ) from CUstomcr (or its cmployccs's agents' or 
indq,cndcn1 contraceors', or Joint Users') actions hcm.mdcr. including. but 
not limited to breach of any provision in this Tariff. misrcprcsenta1ion of 
Company .services or prices. or unauthorized or ilLcpl acts of the Customer, 
iu cmpk>)'CCS. agcna. or ind,:pcndcnt coonctor or Joint uxr or (2) from 
claims by third parties t})al any Prepaid Calling Cards. Calling Cards or 
PINs ha,·c been lost, stolen. or fraudulently issued or used; provided. 
hoWC\'Cf, that the Company v.; u have nu liability hc:rcundcr for spccLal or 
coo,cqucntial damlgcs incumd by the Company: (3) o, in the even, 1hat 
1hc Company ehoo<cs 10 have illl01hcr comp>oy produce thcu- Prq,ud 
Calling Canis °' Calling Cards. Company cannot be beld liable fo, delays 
of dchvc,y o, OIi)' o1lic, problem 1Nl .. duectly n:IMcd 10 the lhinl party. 

In no even, wil: 1hc Coo>pany be obliprcd 10 ""'°" any Prq,ojd Calling 
Card account, Calling Card Accoun1. or ochc:N·ise rcimbu:nc any 
Conlholdcr fo, eny calls chq<d 10 1hc Prq,ojd Calling Card accounc °' 
Calling Card """"""- • -hich such Cardholdcr dcrucs ha-.-in& mode. 
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SECTION 2 - RULES AND REGULATIONS 

2.S ObligatlOns of the Customtr (continued) 

2.S. I (continued} 

(L) Any and all liability..,. o.prcssly assumed by lhe Company in Section 2.3 
of this Tari ff and aising in connection with the provision of Service to the 
CUSlomcr. and • i ll proto:t and defend the Company from any suits or 
claims alleging such liability, and will concurrendy pay aJI expm,cs 
(including anomcys' fees) and sati>fy all iudcm<nts which may be inaUTod 
by or m>dercd opinst the Company in connoction therewith. 

2.5.2 The Customer will be r<SpOnSiblc foe the payment of all cbarg<s for Service 
provided to Customer under thi, Tariff and for the payment of all excise, sales, 
use or other similar taxes that may be levied by • governing body or bodies in 
conjWIClion with or as a result of Service furnished to Customer ooder" this Tariff. 
Also see Section 2.12 of this Tariff for additional information rcprdina: the 
Customer's obligations concerning taxes. 

2.5.3 The Customer is responsible for payment of all chqcs for Service provided by 
the Company and originlling at Customer's number; accepted at Customer's 
number; billed to Customer's Calling c.rd or Prq,oid Calling Card; or rmdcrcd 
at Customer's specific request. reprd)essof whctberthe Cuslomcr's facilities were 
fraudulently used or used without Customer's knowledge in full or in pct; or in 
the case of inbound services, services tcrminatina at customer's number. 

2.5.4 The Company will oot be r<quircd to cortsida' ,ny Customer claim for damagcl 
or swuto<y penalties, or lldjus1mc:nts, n:funds, c:redilS "' canccu.tioo of charges, 
unless the Customer has notified lhe Company of .,Y dispute concmung charges, 
or the basis of any claim for damages, within the earlier of sixty (60) calendar 
days after an invoice is rendered or I debit is effcelcd by the Company for the call 
giving rise to such dispute or claim, Any such notice must scr: forth sufT1eicnt 
facts to provide the Company with a rcuonable basis upon which to evaluate the 
Customer's claim or demand. If the CUslomcr is not satisfied with the Company's 
resolution of any dispute, the Customer may make applieation to the Commission 
for review and disposition of the matter. The Commission's address and telephone 
nwnbcr arc South Dakota Public Utilities Commission, SOO East Capitol Avenue, 
Picm, SD 57501 -5070, 605-773-3201 or 1-800-332-1782. 

2.5.5 Upon the Customer's receipt of Company Prepaid Calling Cards, or Calling Cuds. 
the C\iSlomer will assume all risk of loss or misuse of such cards. 
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SECTION 2 • RULES AND REGULATIONS 

2.5 Oblip1ions of the CUSComcr (continued) 

2.5.6 The Customer will irxlemnify and hold lhc Company hannlcss against any and all 
liabilities. C05U. clamq<S. and capcr,5<S (includins onomcys• fees), r<SUlting from 
claims by thin! panics thll any Pr.paid Callins Card. Calling Card. or PIN having 
b<cn lost. aolcn. or fraudulent ly issued or used: provided. however, that lhc 
Company will haYc no liability hereunder for special or consequential damages 
inc:W'T'Cd by the Customer. 

2.5.7 For Customcn sub,cribing to lhc Company's Pr.paid Calling Card Service or 
Calling Card Service, lhc Cuslomcr is responsible for all costs incumd by the 
Company in production. design. and distribution of doe canls. All customized 
dcsigm v.'lll be subject to the Company's review and approval when the Customer 
specifies a customized dcsipt. The Company will deliver to lhc Customer a 
proc.ocypc of a customized card for Customer appro-..·aJ before actual production 
occurs. Prior to the Company's fulfillmenl of the Customer's order. the Customer 
will advise the: Company. in writing. of its approval of, or request for revisions of, 
such protocypc. Any such n:qvcstcd rt'\'lsions to the customized design will be 
subjed to the Company"s approval. 

2.S.8 The Customer \\'lll ~ liable for reimbursing the Company for damages to facilim5 
or equiprnen1 cau.scd by the o,egligencc or willful acts of the Customer's officers. 
employees, agents. conltaCIOf'S, or authorized End Uscr(s)or Joi.nt User(s). 

2.5.9 If a CUSIOf1lO'" directly or indirectly authorizes third parcics to use the Service, the 
CUSIOm<r will indemnify end bold the Company hannl<Ss aplnst any and all 
claims. demands. suits. actions.. los5es. damlgcs. a:sses.smcnts or payments which 
may be asserted or dc:rnmdcd by said pm-rics or by othen 11 • result of said 
parties. actions Of omimons. 

2.S.10 The Compooy's &il= to p<O\idc or maintain 5<Mcc under this TlrifTwill be 
excused by the Custcmcr for all circumsunccs beyond the Company's reasonable 
control. 
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SECTION 2 - RULES AND REGULATIONS 

2.S Obhga1ions of the Customer (continued) 

2.S.11 The 1cnnination or disconnection of Scrvicc(s) by the Company pursuant 10 

Section., 2.2.S. 2.2.6. and 2.19 of this Tariff doc5 not relieve the Customer of any 
obligations to pay the Company for charges due and owing for Scn·icc(s) 
furnished up to the time of termination or di.sconntetion. The remedies set fonh 
herein will not be CJtclusive and the Company will ll all times be entitled to all 
rights available to ii under either law or equity. 

2.5.12 lfScn•icc: is terminated pursuant to Section 2.2.S or Section 2.2.6 of this Tariff. 
or if the Customer cancels Service pwsuant to Section 2.19 of this Tariff, the 
Customer " i ll be deemed to ha,·e canceled Service as of the date of such 
tcrmina.ion or cmcc:llation and "ill be liable for any cancellation charges set fonh 
inthisTanff. 

2.S.13 Tik: Customer is responsible for taking all necessary lcpl steps for interconnecting 
Customer-provided terminal equipment with the long distance network. Thc 
Customer " i ll ensure that the signals cmined into the long distance nctWOrk do not 
damage equipment, injure personnel, or degrade Service to other CUstomcrs or 
other users of the ~ ·ort. The Customer is responsible for securing all licenses, 
permits. rights--of-way. and other arrangements ncccsaary for such intcrconncction. 
In addition. the Customer will comply with applicable LEC. CLEC. or CAP signal 
pov.-cr limitation5. 

2.5 14 A Cusoomcrof anyofthc Company's inbound Services must provtdc not less than 
1c:n ( I 0) business days notice prior to implementation of special advertising or 
other new promotions likely to Mimulate usage. 

2.S.15 If• Prepaid Calling Card or Calling Card has a customized design. the dtsign 
¥1; 11 be subject to the C.ompany's reviC\\· and approval. in the Company's sole 
discretion. The Company will deliver to the Customer a prototype of a 
customized Pn.-paid Calling Card or Calling Card. The Customer will advise the 
Company, in writing, of its approval of, or request fOJ revisions of, such protot)'J'tC 
prior to the Company's fulfillmen1 of the Customer's order. Any such requested 
revisions 10 the customized design will be s-.ibjcct to the Company's approvaL 
11.c Customer is responsible for all costs incumd by the Company in 
manufacturing a customized Prepaid Calling Card or Calling Card. 
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SECTIO, 2 - RULES AND REGULATIONS 

2..5 Obligation..~ of the Customer (continued) 

2.S.11\ Upon the Customer's receipt of Company Prepaid Calling Card and/or Calling 
Card. the Cuslorncr will assume aH risk of loss or misuse of such Prepaid Calling 
Cuds andfor Calling Card. 

2.S. I If Dedicated Access is a required condition for subscn"bing to one of the 

c:ompmy·s JCrVicCS. the: Customer is rcspolllible for obtaining the Dcdicaud 
Accc:ss. HowC'\.·cr. the Company may offer to act as an agent for the Customer in 
ordering of the Dedicated Access nrrangcmcnts. 

?.6 OblipbODS of a Reseller 

2.6.1 The tmns and conditions of this Tariff. including but not limited to the obligations 
contained in Section 2.S and in Sec1ions 2.6.2 and 2.6.3 of this Tmiff as well as 
Sections 2.6 of lhc Company's Tariff F.C.C. No. I and Tariff F.C.C. No. 2, apply 
to Cusiomcrs thaz arc Rcstllc:rs. Failure to comply with any ltTm. Nie. or 
rcgu1aoon of this Tariff may ~t in lhc Company immcdiaacly and ilTC'i'OClbly 
1crmina1in1 Scrvicc(s) ~ilhout incurring any liability. Notifteation oftenninatK>n 
ofSnvicc(s) may be in '4Titing or in another expeditious manner selc:cted by the 
Company. 

2.6.2 In addition to the other provisions in this Tmiff. Resellers must have the 
appropriate regulatory authority in all areas where the Reseller provides service. 
Resellers arc responsible for maintaining all ncc:cssary stale and F.C.C. tariffs for 
operating as a Reseller and for complying with all rules and regulations m set 

forth by lhc Commission. Funha, lhc Reseller also assumes full "'POfl5ibili1y for 
complying with the Communications Act of 1934, as amended: the 
Telecommunications Act of 1996; and the rules. regulations. and decisions of the 
F.C.C. 

2.6.3 Rcsellm arc "'POfl5ible f0< paying all taxes, surcharges, and fees based upon lhc 
w.ingjwisdiction's rules and regulations. 



TeleHub Nctwonc Services O>rporalion 
Sany C. Leschcr, Executive Vice President 
1375 Tri-State Parkway, Suite 250 

South Dakota P.U.C. Tariff No. I 
Original Page 34 

Gurnee. Illinois 60031 

2. 7 Obtaining Service 

Issued: Dec<mbcr 17, 1997 
Effective: 

SECTION 2 • RULES AND REGULATIONS 

2. 7.1 Application for Service 

(A) Prepaid Camng Cud Service 

. I General 

To obtain Service, the Cl.l.slOmer must sign a sales agreement and 
prepay the charges for Service according to the rates included in 
Section 4 of this Tariff . 

. 2 Activatton of P[N 

Prior to activation of the PIN, the Cardholder must complete and 
rctwn ro the Company a registration fonn which includes the 
Canlholder's name IJ1d ,ocial sccuriiy number, PIN, Prepaid Calling 
Cud number, IJ1d Cr<dit Cud number (optional). The PIN will not 
be activated until the Company m;:rives the registration form. The 
Company wm accept a facsimile copy of the registration form. To 
help control fraud, the PIN may not be activated until the 
Cardbolder's tint use of the PIN. However, if the Clmomcr paid by 
check, the cud will not be activated until the chcclt clean the bank 
ttprdlcss of the Clmomcr's first U1C of the PIN. 

(B) All Other Services 

To obtain Service, the Applicant must submit to the Company an application 
in the form of a completed service agrccmcot and a LOA. Upon the 
Company's acceptance of this IUlhorizatiotl, all applicable provisions in the 
Company's Tariff, .. amended from timo-to-time, become the qRCl!lCllt for 
Service between the Company aod the CU.omcr. Aeccptance or use of 
Service by the Customer will be dccmcd m _,,..,t by the Cllstomcr to 
subocribe to, use, IJ1d pay for such Service in accordance with the applicable 
Tariffs of the Company. The Applicant must alto establish credit 
SltisfldOfy to the Company as provided in Section 2. 7 .2 or must pay a 
deposit• provided in Section 2.7.3. 
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SECTION 2 - RULES AND REGULA TJONS 

2. 7 Obcaiiung Scmcc, (continued) 

2.7.2 Emblishmcn1 ofOcdit 

(A) Applicanl 

For all Services cxcepc ch< TclcHub Prcpoid Calling Card, ch< Company 
may decline to accept -, application for Service unless the Applicant 
submits rtfcrmecs and authorizes the Company to perform a credit check 
on Applicau. and unless lbc Company is Alisficd wilh lhc Applicant's 
a.ctitwonhincss Upon l<Ccipt of lbc signed LOA and/or Olhcr 
IIU!horiD<ion lhc Companydcans_,.., lbc Appli- will be deaned 
lo ba>-c 11.Cboriza! lbc Company IO obtain JUCh routine c:mlit information 
md vc:ritication as 1bc Company rcquira. The Company shall detaminc 
lbc crodit .....ctiog of ., Applicant for Scmcc, bacd on lbc infomwion 
....,. lhc Applicanc's prior telo:ommunicaions bill payment hisco,y iflhc 
Applicant has had Suvi« befor-. Such infonnatioo shall be lhc major 
factor in docisions Rpnling sotisfaccary or unsatisfac10ry c,cdit and deposit 
amounts. 

(B) Clulomcr 

If the conditions of Sm-ice or the basis on which credit was originally 
cmblishcd have fflltc:rially changed. an existing Customct may be requin:d 
to establish additional c:n:dit. The Company rcsc:rvcs the right to examine 
lhc a<dic r<eotd. check lhc r,fcm,ccs of -,y CUslOmcr at any time and 
rcvisie the a-edit requirements from time-lO-nme bated upon paymen1 

paaans and ocher infonnaioo lhc Company may utilize. 
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2.7 Obtaining Service (continued) 

2.7.3 CUstomer Deposits 

(A) Genenl 

Any Applicant whose credit is not acceptable to the Company as provided 
in Section 2. 7 .2 hereof may be required to make a deposit to be held by 
Company as a guarantee of payment for Service provided tmdcr this Tariff. 
In addition. an existing Customer may be required to make a deposit or to 
incrc&JC a deposit presently held by the Company if lhc conditions of 
Service 01' the basis on which cn,dit wa oriJinally established have 
materially changed. 

(B) Amount of Deposit 

• I Business Customer 

The amount of any deposit shall oot exceed the estimated chqes f0< 
two months' Service. The Company shall delcrmine the llllOUIJI of 
the deposit 

.2 Residential CUstomer 

The Company may "'!Wt< a deposit buod oo the avenge cost of 
Service: for two months or SIJO, whichever is lea, payable in up to 
three monlhly installments. 

(C) Interest on Deposits 

The Company will not pay intetat on deposits. 
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SECTION 2 , RULES AND REGULATIONS 

2. 7 Obtaining Service (continued) 

:? .7.3 CUSlomcr Deposits (continued) 

(D) R<tUm of Dcposi1 

A dcposil will be r<IUm<d: 

When an application for Service has been canceled prior to the 
establishment of Service. unless changes have been incurred by the 
company IO provide such ,ervice. The charges incumd will be 
applied against the deposit and any remaining balance will be 
refunded to the customer. 

At the end of ont year of satisfactory payments for Service if a credit 
review of the account is satisfactory for the ability of the Customer to 
pay f\uun: chqes. 

Upon discontinuance of Service. 

Notwithswxling the foregoing. prior lo the return. dcposilS will be applied 
lo any cut.mnding cbarJes to the Customer for Service. ditcontinuance 
penalties., and only the excess. if any, will be recumed. 
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SECllON 2 - RULES AND REGULA TIO NS 

2.8 Rendering and Payment of Bills 

2.8.1 General 

All charges arc payable only in United States CWTCl"ICY and drawn on a U.S. 
Banking Institution. Payment may be made by check, money order. or caVlicr's 
check. 

2.8.2 Payment For Prcpajd Calling Card Services 

When the Customer initially orders TelcHub Prepaid Calling Card Service. the 
Customer must prepay the charges for Service according to the rates included in 
Section 4 or Section 6 of this Tariff and u per Section 2.8.1 of this Tariff. No 
Prepaid f':alling Card PIN will be activated until payment, in U. S. Dollan and in 
full. his bc<n n:ceivcd by the COrnpany. If the cu.tomer pays via check. the PIN 
is activated after the check clean the bank. 

2.8.3 Payment For All Other Services 

(A) General 

Bills arc sent lO the Customer's CWTCnt billing address no later lhan thiny 
(30) days following the close of billing. The due date is ditclosed on the 
bill Payment in full is due fifteen (15) days from the invoice date prinled 
on the bill. The bill will be mailed on or before the invoice date printed on 
the bill. Checks should be made payable as named on the bill and should 
be sent to the address li.,tcd on the bill. 
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SECTION 2 - RULES AND REGULATIONS 

2.8 Rendering and Payment of Bills (continued) 

2.8.3 Payment For All Other Services (continued) 

(B) Dillin& Period 

The Company uses C)'de b1llina. The initial billing period may be less than 
one month depending upon the billina cycle to which the Customer is 
auigncd. The cur.-off date for billing cycles and the date invoices will be 
rendcn:d is ,olcly at the discmion of the Company. No Customer bas any 
right IO rtqUCSt or require a billing eye.Le or billina date. The billing period 
is one month. Excq,c for fraud. charges may be assencd for unbilled traffic 
up to tv.'O years in arrears. The Company uses direct billing by the 
Company or an authorized billing agent 

(C) Latc°'"'1c 

If the bill is not p&K1 within thirty (30) days from the invoice date, the 
Company may impolc a late charge on the delinquent amount A late 
charge applies 10 any pas1 due balance. The Company may charge • we 
charge of J.S% per month on lhc w,paid bo1ancc. whichever is greater. 
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SECTION 2 • RULES AND REGULATIONS 

2.8 Rendering ..nd Payment of Bills (continued) 

2.8.3 Payment For All Other Serviecs (continued) 

(D) Billing For Dedicated Access Amngements 

The Customer may be billed directly by the Company, LEC. CLEC, or CAP 
or any other authorized access provider for the Dedicated Access 
arrangements selected by the Customer for the provisioning of certain 
Services. The Company may act as an agent for the Customer in ordering 
Dedica1ed Access arrangements. 

(E) Other 0.a,gcs 

If a Customer presents an Wldue risk of nonpayment at any time, the 
Company may require the Customer 10 pay its billJ in cash or the equivalent 
1f cash. In the n ·cn1 the Company incun fees or expenses, including 
attorneys' fees, in collecting. or attempting to collect. any charJcs owed the 
COmpany, the Customer will be liable to the COmpany for the paym<nt of 
all such fa:s and expenses reasonably incurred. 
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SECTION 2 - RULES AND REGULATIONS 

2.8 Rendering ad Pa)'Tllt-nt of Bills (conlinued) 

2.8A Contc::sted Charges 

The Company will not be required to consider any Customer claim for damages 
or statutory penalties. or adjustments. refunds. credits or cancellation of charges. 
unless the Customer has notified the Company. in writing. of any dispute 
concerning charges. or the btiis of any claim for damages, within the lessor of 
si,uy (60) calendar days after an invoice is rendcm1 or a debit is effected by the 
Compan)' for the caJI giving rise to such dispute or claim. Any such notice must 
set fonh sufficient facts to provide the Company with a reasonable basis upon 
which to evaluate the Customer's claim or demand. Such notice must be sent 10 

the Company 's Customer Service Dcpartmcnt as per Scc1ion 2.9.1 of this Tariff. 
If the Customer is no1 satisfied with the Company's resolution ofa billing inquiry, 
the Customer may make application 10 the Commission for review and disposition 
of the manc:r. The Commission's address and tclq>hooc nwnbcrarc South Dalcota 
Publ ic L tililics Commission, 500 Em Capitol Avenue. Pierre. SO 57501-5070. 
605-773-3201 or 1-800-332-1782. 

2.8.5 P~ Due Payments 

ln the c.,.cnt the Company incurs fees or expenses. including attorneys' fees. in 
collecting. or attempting to collect. any charges owed the Company, the CUSU>mcr 
will be liable to the Company for the pa)mcnt of all such fees and expenses 
reasonably incurrrd. 
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SECTION 2 - RULES AND REGULATIONS 

2.9 Customer Service 

2.9.1 General 

The Company's name and toll free number appear on the bill. CUSlomer Service 
may be contacted in writing at 1375 Tri-State Parkway. Suite 250, Gurnee. Illinois 
60031 . Customers may also contact Customer Service by dialing a 1011-frcc 
800J888 number. Customer Service rcprcscntativcs are ava.ilable from 7 a.m. to 
7 p.m. for normal billing and service questions. For call connection or Service 
problems after business hours. a customer may call the same toll-free number 
twcnty-fow- hours a day, seven days a week. 365 days a year. For Cardholders 
subscribing to Prepaid Calling Card Service or Calling Card Service. the 800/888 
number is printed on the card. For Customers subscnbing to all CNhcr Services. 
the 800J888 nwnber is printed on the CUstomer's bill. 

2.9.2 Billing Inquiries 

BiHin:.; inquiries may be referred 10 the Company's Customer Service organization 
as indicated in Section 2.9.1 ab()\'c. If the Customer is not satisfied with the 
Company's rcsolulion ofa billing inquiry, the Customer may make application to 
the Commission for rcvic:w and disposition or the mancr. 

2.9.3 Service Difficulties 

Service difficulties may be rcfcrrod 10 the Company's Customer Service 
organization. a.1 indicated in Section 2. 9. 1 above. 
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SECTION 2 • R LES AND REGULA TIO NS 

2.10 Cancellation of Sttvice By Customer 

2.10.1 G -neral 

Except for Prepaid Calling Card S<rvice and S<rvice(s) provided wider a tmn plan 
agr=n<nl a Customer may cancel Service by giving thiny (JO) days wrinco 
Mlicc to the: Company. Such notice should be addressed to the Company's 
C'uslo.-ncr Serva: orpnization at the address specified in Section 2.9.1. 

2.10.2 Customer With g,.;lehcd Access 

(A) Customer Provisioned Via The DUC 

Cmcdlalion of the Cm&omcr's Service will be effective when the LEC or 
CLEC <baogcs the PIC code. 0< when the DUC moves the Service to 
anochcr long -.C. company. The Customer will rmwn liable for all 
services provided after notice of cancellation of service and until the LEC 
0< CLEC chan&cs the PIC Code. 

(B) Customer Provisioned Via The Company 

Cancellation of the 0.tstomer's Scnicc -.;11 be effective when the LEC or 
CLEC changes th< PIC code. or when the Company cancel, the Service. 
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SECTION 2 - RULES AND REGULATIONS 

2.10 Cancellation of Scn·ice By Customer (continued) 

2.10.3 C-~mcr With Dedicated Access 

(A) Customer Provisioned Via The DUC 

Cancellation of the Customer's Service will be effective v.-hcn the DUC 
cancels the Service offered by the Company. or when the Customer's 
Dedicated Access facilities arc moved to a POP of another long distance 
company. 

(8) Customer Provisioned Via The Company 

Cancellation of the Customer's Service v.ill be effective when the Company 
cancels the Service offered by the Company to the CUstomcr. or when the 
Customer's Dcdicaled Access facilitic:s arc moved to I POP of anotbc:r Ion& 
distance company. 

2.11 Termination of Smice By Company 

2.11 .1 The Company may terminate Service to the Customer upon five (S) days \loTincn 
notice to the Customer for any condition listed in Section 2.2.7 of this Tariff. If 
the Company delivctS the notice to the Customer's premises. it will be left in 1 

conspicuous place. When notice is mailed. the notice will be addrcslCd to the 
Customer's lut known billing address and mailed prepaid first class mail or 
prepaid by private express overnight delivery courier. The selection of the method 
of delivery of the notice is made by the Company. 

2.11 .2 The termination of Scrvice(s) by the Company pursuant to this section does not 
~licve the Customer of any obligations to pay the Company for charges due and 
owing for Scrvice(s) furnished up to I.he time of termination. including charges for 
any services provided until the Customers' service is changed to another carrier. 
The remedies set fonh herein will not be exclusive and the Company will II all 
times be entitled to aU rights available 10 it under either law or equity. 
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SECTION 2 - RULES AND REGULATIONS 

2.12 Taxes 

2.12.I TeleHub Propaid Calling Card 

111c usage rates in Section 4 and Section 6 of lhis Tariff are inclusive of all 
sun:hargcs. taxes, and fees except for point-of-sales (•sales and excise•) taxes. 

2.12.2 All Olher Services 

(A) For all Services od,cr than the TclcHub Pl<paid Calling Can!, the usage 
rates in Section 4 and Section 6 of this Tariff are exc lusive of all applicable 
sun:bqes. ...... and fees. 

(B) In addition 10 the charp specifically pcr1aining 10 Saviccs, cenain federal , 
51a1c. and local surc:hqa. IUCS, and fees 'l'PIY to Saviccs. These IUCS. 
surcharges. Ind fees arc calculated based upon the point of origination of 
the call, the poiol or tamination or the call. the length or each call. and the 
taxing jurisdiction's rules and rqulations. 

(C) All rcdcnl, ....., and local taxes, surcblraes, and fees (i.e., sales tu. gross 
rcctipts tax. excise tax. municipal utilities tax. etc.) arc listed on the 
CUSlOfflCl''s invoices. and unless otherwise specified herein, are not included 
in the races listed in Section 4 and Section 6 of this Tariff. 
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SECTION 2 - RULES AND REGULATIONS 

2.12 Taxes (continued) 

2.12.3 Tax Exempt Status 

In order to be granted tax exempt sta1us. a Customer claiming tax exempt status 
must provide the Company with copies of all tax exemption certificates and 
documents required by the Company at the time Scrvic:e is ordered. Failure to 
provide the required documenwion at the time Service is ordcn:d will result in all 
taxes as noted herein being levied by the Company on the Customer's Service, and 
the Customer will be responsible for the payment of all such charges. At the 
Company's option,. the Company may accord the Cu,tomer tu exempt status upon 
rcccip< of the required docwnenwion after Service is ordered. However, the 
Customer will 1M: billed for all applicable 1U<S and ,_nsible for the payment 
of same until ~ ICh time as the Company has ceased billing the applicable taxes. 
The Company is oot liable for refunding the amounl of the tu.cs paid by the 
Customer. The Customer is responsible for scclcina refunds for such taxes from 
the appropriate twn1 authority. Failure to pay thc appropriate tu.es prior to tax 
exemp< 5lalUs IM:ing occon!cd by the Company will result in lfflnination of 
Service. 
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SECTION 2 - RULES AND REGULATIONS 

2.13 Transftt or Assignment 

After obtair ·ng the Company's written consent. the Customer of record may assign or 
transfer the use of Service where there: is no interruption or physical relocation. All terms 
and provisions contained in this Tariff li'i ll apply to any assignee or transfcrtt. Services 
provKlcd by the Company may not be transferred or usigned to a new CUStomer unless 
the fol lov.i ng conditions ha,~ been mc1: 

(I) The Cusiomcr of record (assignor Customer) requests such assignment or transfer 
in v.Titing at least forty- fi\'e (45) <bys prior to the effective: dale of any requested 
&Mignmcnt or transfer; and 

(2) Prior written consent of the Company is secwed. The Company agrees to respond 
to a request to assign or transfer to another CUSlomc:r within thirty (30) days of 
receipt of notifK"al.ion: and 

(3) New Cus\omcr"s (assignc:c Customer) credit is approved by the Company; and 

{4) The- new Customer (assignee CWlomer} no1ifics the Company in writing that it 
agrees to assume aJ I outstanding obligations of the former Customer for use of the 
Company's ServtCcs. Thc5c obligations include: all out.standing indebtedness for 
the use of the Company"s Service. Consent to such 11SSignmcnt or transfer will not 
be unreasonably withheld. 

(S) Any pcrnuncd m.signmcnt or transfer of the Company's Service will not relieve 
or disch3rgc any Customer from remaining jointly and scvcra.l ly liable with the 
aew CUSlomcr for any obligations existing at the time of transfer or assignment. 
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SECTION 2 · RULES AND REGULATIONS 

2.14 Timing of Calls 

2.14.1 T leHub Audioconfercncing 

For the standard and premium TeleHub Audio conferencing Services. CaJculation 
of usage begins at the start of the conference as initiated by the Coordinator. All 
calls c.-nd when either the last party di.500nnec.ts or the Coordinator terminates the 
call. For automated Services. calculation of usage begins when the first part) 
enters the Conference Bridge. All calls end when either the last pany disconnecb 
or the Coordinator 1crminates ~ call. 

2. 14.2 Prepaid Cal ling Cards 

(A) Timing begins when the called sta.Jion answers and the Company's switch 
deteclS "wdware answer supervision. Timing ends when the calling party 
hangs up. If the called station hangs up and the calling stat.ion does not 
hang up, the Cardholdcr is prornp1ed 10 cn1<r (X) vmich enables the 
Cardholdcr to use the sequential calling feature and place another call 
without rc--cntering the PIN. If the Cardholdc:r does not enter (X), timing 
is disconnected in fifteen (15) st'COnds. If the Customer enters (X) and 
places another call. each comple1c:d call is timed with a start time and an 
end time. The Cardholdcr's account is debited for usage based on call 
duration of each call. not the total amount of time the Cardholdcr ~ 
connec1ed 10 the Platfonn. 

(8) If the End User of the Prepaid (',ailing card uses the confcrcncc calling 
feature, the third leg of the call is timed separately. Timing of the third leg 
of the call begins when the called station answers and tenninalcs when the 
called stalion hanp up. 



TeleHub NctWOrt Scrv;ces Corporatwn 
Batty C. Lcscher, Executi\'c Vice President 
137S Tri•Statc Partcway. Suite 250 
Gumtt. Illinois 60031 

South Dakota P.U.C. Tariff No. I 
Original Page 49 

Issued: December 17, 1997 
Effective: 

SECTION 2 - Rl'LES AND REGULATIONS 

2. 14 Timing of Calli (ccntinued) 

2.14.3 0 . -orTollAs>uunce 

(A) On Stllion-10-Swioo call• chqeable time bcgins when the called l1ation 
answers and the connection is esublished between the calling 5Ulion and the 
called -. miocdlanoous common carrier, mobile radw sy,1em, or PBX 
sy,1em •• ""5w<rdc!cetioo is determined baedoo standard induslry answer 
dc!ection methods. including hardware and ,oftwwe answer dcuctioo. 

(8) On Perooo-10-Penoo calls, chqeablc rime begins when connection is 
esublished between the calling pcnon and the particular pcr100 or Ulion 
,pecified or ., ..,..... ahcmalt. 

(Q Cl,qoble rime ends when the callina - blnp up thereby n:lcasing 
the- coancctioo. If the called 11aboo bing, up bul the calling staboo 
docs not. chqcable time ends when the - connection is rcJc.xl 
either by the MIIOmalic timing cquipnau in the t<l<commumcations -
or by the opcnior. 

2.14.4 Calling Card Calls 

Calling Card calls an: timed according to Soction 2.14.5 of this Tariff. H0WC'-cr, 
if the End Utcr of a Calling Card uocs the confcn:oc< callins fccun: of the card, 
the thin! leg of the call is timed _.,1y. Timm& of the third leg of the call 
begins when the called Slalion answcn and terminales when the called swwn 
hangs up. 
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SECTION 2 • RULES AND REGULATIONS 

2.14 Timing or Call! (C3ntinucd) 

2.14.S ,. 'I Other Usage Sensitive Services 

(A) General 

Conversation time is defined as when two way communications between the 
calling and called party is possible. 

(B) Calls Timed By The DUC 

For Cus;omen whose Services are provisioned via the OUC'5 switching 
equipment. calls arc timed and mca.wrcd according to the DUC's tariff on 
file with the Commission. 

(Q Calls Timed By Company 

For Customers whose Service(!) are provisioned via the Company's 
switching equipment, chargeable time begins when the connection is 
established between the: calling ,...ion and the: called station. Chargeable 
time ends when the calling swion •hang up•. If the called !tltion "hangs 
up• but the calling swion does not. chargeable time ends when the 
connection is rclc:ucd by the automatic timing equipment. When the 
Company's services arc directly connected to a Customcr•provided 
communications sy5tem at the Customer'! premises, charpablc time begins 
when a call terminates in, or panes through, the first Customer equipment 
on th.al Customer provided communicalions sy1tem. 
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SECTION 2 - RULES AND REGULA T!ONS 

2.15 Rate Period 

2. IS. I General 

Diffcrmt rates may be applicable to a call al a different time of the day and on 
certain Jays of the v..'eck. as specified in the approprialc rate schedule for that call. 
Th< nie periods shown below apply. All time, shown an: local time a1 th< calling 
Slalion in cue of an outbound call, and at the called station in cue of an inbound 
call. 

2.IS.2 Day, E\-cnin&, and Nigjll Rale Periods 

Times Applicable 

RIie From To. e .. Noc Days 
Period Including Applicable 

Day 8:00 AM S:00 PM Mon- Fri 

Evcnin& S:00 PM 11:00 PM Sun · Fri 

Ni&Jt 11:00 PM 8:00 AM All days 
8:00 AM 11:00 PM Salurday 
8:00 AM S:00 PM Sunday 
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SECTION 2 - RULES AND REGULATIONS 

2.16 Mileage Mcasurcmmts 

2.16.1 G,,cral 

Cakulation of mileage is in accordance with the V&H coontina1c system. 

2. I 6.2 Inbound And Calling Can! Services 

The Company uses the V&H coordinates 1!90Ci.ated with the Rile Center of the 
NPA Centroid. 

2. 16.3 Other Mileage-Sensitive Saviccs 

The distMcc is mcasurul using the V &.H coordinates associated with either the 
RaJc Centers of the originating and tcrminaling stations. or the V&H coordinllcs 
mociated with the originllina and terminating POP. The type of access 
de(ennines which V &ff coordinates arc used. 

If a call is originated or terminated via Switched Access, the distance is measured 
using the V&H coordinates ISIOCiatcd with the RaJe Centers of the originating or 
terminating statK>n. If lhc c,\I is originated or tcnninatod via Dedicated Access, 
the distance i., ..-.mt using the V &H coordinates uoocialcd with the 
originating or tenninating POP. 

The rare for a call bcfwecn ICCCSS lines associated with stations that use the same 
central office is the rate for zero miles. 
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SECTION 2 - RULES AND REGULATIONS 

2.17 Dctcnnina1ion of Airline Mileage 

Cakuhui n of distance is m accordance with the V&H coordinate system. The airline 
mileage between Rate Centers is dt:tmnincd by applying the fonnula below to lhe V &H 
coordinates associated with the Rate Centers involved. The Company uses the Rate 
Centers and usociatcd V&H coordinates thal arc produced by Bell Communications 
Research in its NPA•NXX V&H Coordinates Tape and in NECA Tariff No. 4. 

FORMULA: 

(VI - VZ)2+(Hl - H1)2 

10 
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2.18 Dctmnining Rm lo Effect 

2.18.1 G,,ero! 

For outbound Services that arc time-of-day sensitive. the time of day II the central 
office or POP associ11ed ~i th lhe calling SIii.ion delamines the rile in effect. For 
Inbound Services that arc time-of-day sctUitivc. the time of day II the central 
office or POP associated with the called station determines the rlle in effect 
Time of day will be determined in accordance with Section 2.1 S. 

2. 18.2 1..- Calls Originating Via Switched Access 

When a unit of time is split between two rate periods. each ralC period epplies to 
the portion of the call that occurred dwing that ra1< period. 

2.18.J I+ Call Origin.ales Via Dedicated Access 

When a unit of time is split bcfwecn two l'1llC periods. each rate period applies to 
the ponion of the call that occurred during that nse period. 

2.18.4 Call Comple1<d By An Operau,r 

The time at the beginning of each minute of conncction determines the applic:8ble 
rate period. When a mes&ag(: spans more than one rile period. total charJt$ for 
the minutes in each rile period arc caku1atcd and the results for each rate period 
arc totaled to obtain the IOtaJ message clwge. 
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SECTION 2 - RULES AND REGULA ONS 

2.18 Ortmnining Rate In Effect (continued) 

2.18.5 H, liday Rates 

(A) Holiday IO!cs apply to Operator Toll Assi<tancc. 

(B) The 1crm hoJ;day denotes lhe follov.ing holidays: 

New Year's Day# 
lnd<pcndcnce Day> 
Labor Day 
Thanksgivms Day 
Christmas Day# 
Prestdent 's Day• 

(C) For scniccs with a day, evening. and night nte period. the evening rate 
applies on a holiday unless a lower ra1e would normally apply. For services 
w;(h • peak and off-peak nk period, lhc off-peak IOlc appJ;cs on a holiday. 
If lhe holiday ;, followed by •••. lhe holiday applies to lhc Federally 
OMCr\•ed day only. If the holiday is followed by-.•. the following rules 
apply. When this holiday falls on a Sunday, the holiday is observed on the 
follov.ing Monday. When lh;, holiday falls on a Suwday, lhc hol"1ay ;, 
observed on the preceding Friday. 

(D) For all other time,. f-day sensitive Services. the rate periods specified in 
Section 2.15 ofthh. Tariff apply. 
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2.19 lntmuption of Service 

2.19.1 Prepaid Calling Card and Calling Cards 

Credits will not be issued for cut-offs. poor transmission, or "Arong numbcn. 

2.19.2 All Other Usage Sensitive Services 

(A) Without incurring liability, the Company may interrupt the provision of 
Services at any time in order for IC§lS and inspections to be performed to 
assure compl ;ancc with Tariff regulations and the proper installation and 
opcmion of Customer's equipment and facili ties and may continue such 
intmupuon until any items of non<0mpliancc or improper equ.ipmcnl 
operation so Kkntificd arc n:ctificd. 

(B) To prcvenl possible unauthorized. fraudulent. or unla\\ful use of Service, the 
Company may initillc Bkx:king all calls or Blocking calls to or from ccrto.in 
NPA-NXXJ, cities., or individual telephone Slatioru; for any Service offered 
wKkr this Tariff. Service will be restored u JOOn as it can be provided 
without undue risk and only after accounts have been brought CUff'Cfl.t. 

(C) No credit for recurring monthly charges will be issued for outages less than 
twenty-four consecutive houn in duration. For Customers with Service 
subject to a monthly recurring charge, Service interruptions of greater than 
twenty-four (24) consecutive houn duration will receive a credit equal to 
the number of houn of Service intcnuption divided by 720 hours (30 Days) 
limes the monthly recurring charge for the Service. 
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2.19 Interruption ofSCf'ncc (continued) 

2.19.2 All Other Usage Sensitive Services (continued) 

(U) Credit allov.-anccs for cutoffs., wrong numbers., or poor transmission arc 
subject to the gcnen.l liability provisions set forth in Section 2.3.11 of this 
Tariff. h v.ill be the obligation of the Customer to notify the Company 
immediately of m)' interruption in Service for which a credit allo'A-ancc is 
desired. &fott giving such notice, the Customer will ascertain that the 
r:roublc is DOI bring caused by any action or omission by the Customer 
within his control, <w- is not in wiring or CGUipment, if any, furnished by the 
Customer 0< by the LEC. 
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2.20 Calculation of Usa.gc Charges 

2.20.1 TclcHub Audioconfc:rmcing 

For TelcHub Audioconfercncing. usage charges are cakulaled based on the sum 
of acrua.J, not reserved, individual line usage. For example. if three people 
c.onduct a conference call for an hour and ooe c.oa.fcrmce participant hangs up ten 
minutes early. the confcrcnct charges arc 170 minutes (60 + 60 + SO). 

2.20.2 Rounding 

(A) Billing increments 

Each usage sc:nsitive Service has its own specific initial period ald 
additional period (c.ollcctively refcm:d to as billing inacrncms) as specified 
in Section 3 and Section 6 of this Tariff. For all Services. fractioM of 1 

billing incmncnt an: rounded up 10 the next higher ux:ranent for billing 
pwpo,es. 

(fl) Per Call charxc 

The usage charges for each completed call during a billing month will be 
computed. If the cb.arJe for the call includes I fraction of a cent of S.OOS 
or more, the fraction of such charge is rounded up to the next higher whole 
cent. Otherwise, the charge 1s roW>dcd down to the next lower whole cent. 
Rounding for charx<s for Scrvicc(s) is on a call-by-call basis. 
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SECTION 2 - RULES AND REGULATIONS 

2.21 Lost 0,- Stolen Calling Canis. Prq,aid Calling Can!. 0,- PIN 

2.2 I.I General 

U'>On knowledge of facts which would alert a reasonable person to lhc possibility 
ol unauthorized use of the Custom<r's Calling Can!, Propaid Calling Can!. or PIN, 
the Customer \\i ll alcn and gi,..e notice to the Company of such facts. Upon 
receipt of notice. the Company will deactivate the PIN associated with the card. 

2.21 .l Calling Card Service 

If requested by the C.-, • new Calling Can! and PIN will be issued to the 
Customer. Tot Customer will be excused from Ii.ability only with respect to 
unauthorized calls pixed after r<Ceipt of such ootice by the company. The time 
of Cu.Romer Calls requesting replaced cmds due to events delcribcd in Section 
2.21.l arc noted in customer service records which the company will use to 
administer Calling Card services. 

2.21.3 Prq,aid Calling Card Service 

The Company 'Vli ll have no liability to the Customer or any third patty for any 
claims that a Prepaid Calling Card. Calling Card. or its PlN, has been lost. stolen. 
or fraudulc:ndy u$Cd. In no C'\'Cll1 will the Company be obligated to restore any 
Prepaid Calling Card. or Calling Card accow,t usage or othimr.ise reimburse any 
Cardholde,- for any calls charged ID the Prepaid Calling Can!, or Calling Card 
account 'Vl'hich such Cardholder denies having made. 
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SECTION l · RULES AND REGULATIONS 

2.22 T emunal Equipment 

Sen 1cc(s) may be used with or terminated in Customer-provided terminal cqwpmcnt or 
Customer-provided communications systems such as a telephone set. PBX or key system. 
Such tc. minal equipment wi ll be furnished and maintained at the expense of the Customer. 
The Customer is responsible for all costs at the Customer's premises. including pcrsoMCI. 
\I.iring. electrical power. and the like. incurred in the use of the Company's Service. When 
such terminal equipment is used. the equipment will comply with applicable rules and 
regulations of the Federal Communications Commission. including but not limited to. Pan 
68. In addition. equipment must comply with generally accepted minimum protccth·e 
criteria standards and engineering requirements of the telecommunications industry and 
mus1 not be barred by the Federal Communications Commission. 
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2.23 Fraud Control 

2.23.1 General 

Tc control fraud. Service may be discontinued by lhe Company without incurring 
liability by blocking all traffic or by blocking traffic to or from certain NPA· 
NXXs. certain countries. cities. or individual telephone: stations for any Service 
offc:rcd under this Tariff. Service will be restored as soon u it can be provided 
-...i lhout undue risk. The Company has no responsibility ,o detect fraudulent usage. 
The CU5lomc:r is responsible for all usage. 

2.23.2 Prq,aid Calling Card Service and Calling Can! Service 

(A) Prior to Activation of PIN 

2.24 Notices 

. I The Company dctcnninc:s when the PIN will be ,ctivlled. To help 
control fraud, tbe PIN may not be activated until the Clrdhoktcr's fU"lt 
utilization of the PIN . 

. 2 If the Customer notifies the Company that a particular p,q,,,id Calling 
Card or Calling Card has been lost or stolen prior 10 the activation of 
ii> PIN, the Company will use ii> best cffor1> to cnsun: ihll such PIN 
is not activlled. 

(8) After Activ11ion of Pl 

Only one call pc,- Ptcpaid Calling Can! or Calling Card ,._,., will be 
pt'occsscd • my given time. 

Any noti:es provided by Company pw-suaot io this T1riff arc deemed ,;,'Cl'I and effective 
upon the earlier of (a) actual receipt by Customer or (b) three days after mailin& if sent by 
mail, the day after caprcss o,-cmight delivery. or the day the notice is left II the 
CUstomer's premises. 
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SECTION 2 - RULES AND REGULATIONS 

2.25 Changes 10 Service Offerings 

The Company rcscnres the righ1 10 add. change. or delete OUCs at any time. 

2.26 Restorllio, of Service 

Thc use and restoration of Service in emergencies will be in accordance with the priority 
system specified in Pan 64. Subpart D of lhc Rules and Regulations of lhc Fodcral 
Communications Commission. 

2.27 Promotions 

From timc--10-1ime. the Company may offer special promotions to its Customers waiving 
certain charges. offering Scrvtee(s) 11 special rates, and/or offering promotion.a.I di,counts. 
Promotional discounts include but arc not limited to reduced monthly rlleS or charges for 
an existing Savic.e, incentive subscription bonuses, free Savicc periods. tu.II or putiaJ 
waivers of installation r hargcs or optional feature charges. full or partial waivers of PIC 
charges. or any combination thereof. Terms and con<litions of promotions may be limited 
to certain dates. times, market segments. andlor locations. The Company may eng.aae in 
national and/or intrastate spocial promotional offerings or trial Service offerings designed 
to attract new customers. retain existing customers, win back former customcn, or 
stimulale customer usage. The terms of national promotiooaJ offenngs are set forth in the 
applicable interstate tariffs governing such programs. T,. the extent these programs may 
extend to intramte Sen·iccs. the terms of these nationaJ offerings are incorpon1cd by 
reference hc:rcin. The Company may require an advance payment as a condition of a 
promotional offering. The Company will notify the Commission via letter of the ntes and 
charges and the terms and conditions of any promotion in this Tariff. 
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3.1 Option:il Calling Plans 

3.1.1 Tele.Hub Consumer One Plus Plan 

Tclc:Hub Consumer One Pill! Plan is an outbound only. postalized, long distance 
pricing plan. The initial penod is eighteen (18) seconds. The additionaJ period 
is each si."C (6) seconds or fractions thereof rounded up to the next six (6) second 
increment. There arc two rate options. 

(A) Raze Option I 

Rate Option I is available to Residential Customers and Business Customers 
that utilize Switched Access to reach the long distance netvt"Ork. 

(B) Ralc ()p<ion 2 

Rate Option 2 is available to Residential Affinity Groups. Business Affinity 
Groups. or affinity groups y,.'ho5c membmhip V.'Ould be classi fied M 

Residential Customers and Bwincss Customers. To qualify for Rate Option 
2, ( I) the total membership of the affmity group must be Ul excess of 1,000 
members. and (2) I.he members must use Switched Access to reach I.he long 
di.stance network. Each member location is so~ly responsible for its bill, 
and the member location is a Customer of the Company. Each member 
location wi ll be billed separately for its services. 

3.1.2 TeleHub Dedicated Plan 

TclcHub Dcdicalcd is an outbolUld only, poswiffll, long disw,ce pricing plan 
available to Business CUSlomcR that utilize Dcdicaled Ac.ccss to reach the long 
distance n<Nori<. The initial period is six (6) """"'5s. The additiooal period is 
each six (6) seconds or fractions thereof rounded up to the next six (6) 5CCond 
incremcn1. 
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SECTION J • DESCRIPTION OF TELEHUB SERVICES 

3.2 Inbound ~erviccs 

3.2.1 TclcHub Inbound 800/888 

TcleHub Inbound 800/888 is an inbound only, postaliu:d., long distance pricing 
plan. Calls may origina1e from any point in the ltllc on any type of access but 
tenninatcs via Switched Ac.ccss lines between the Customer's premises and the 
long <!istancc network. TeleHuh 800/888 is available to Residential Customers and 
Business Customers lhal utilize Switched Access to reach the long distance 
network. The initial period is eighteen (18) ,econds. The additional period is 
each six (6) seconds or fractions thereof rounded up to the next six (6) tcCOnd 
increment. 

3.2.2 TclcHub Dedicated 800/888 

TelcHub Dedicated 800/888 is an inbound only, postalil.cd. long distance pricinJ 
plan available to Business Customers lhal utilize Dedicated Access to reach the 
long distance network. Calls may originate from any point in the state on any 
type of access but terminate via Dedicated Access lines b...~ the CUstomer' s 
premises and the Company's or the DUC"s POP in the tenninating location. The 
initial period is six (6) seconds. The addi1ional period is each six (6) seconds or 
fractions lhcreof rounded up to the next sit (6) second incmnenL 
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SECTION 3 . DESCRIPTION OF TELEHUB SERVICES 

3.3 Calling Card Scr..-iccs 

3.3.1 Gmeral 

Calling Card scn•iccs arc available to Customers for use when Customers are away 
from their establi5hed primary service loealion. Calling Cant rates and charges 
apply ID all Calling Can! calb originating and tenninaling in the Stale rogardless 
of the billing location of the Customer ICCOunt. 

Acc.ess to the long distance nd'NOrk for the purpose of billing a call to the 
Customer's Callins Card can be from tone-generating or rotary-dial instruments. 
The: Cllstomcr may ac:ccu the long distance netWOdc and bill a call to their card 
by di.alin& any of the following: 

(Al I. plus an 800'888 number, plus a valid PIN Number, aod the called 
telephone number. or 

(B} I plus an 800t'888 nwnbcr. plus O to reach an operator. to complete a 
Calling Cant call the End u.., must provide the open10r the called 
number, Calling Card number, and a valid PlN. 

3.3.2 TeieHub Calling Cant Services 

The TclcHub Cal ling Cad is available to Residential Customers, Busines.1 
Customm.. Rcsidcn1W Affinity Groups. Business Affanity Groups, and affinity 
groups whose mcmbcn would be classified as Residential Customers and Business 
Customcn.. Calling Card Sen,ice l5 available on a stand-alone basis. The initial 
paiod is thirty (3-0) IOCOllds. The addilional period is each six (6) seconds or 
fractions tbcn:of rowded up to the next six (6) second increment 
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3.4 Opcralor Services 

3.4. I Gcn<ral 

(A) Operator Services is any v.-ict:y of telephone ,cniees •·bich require the 
"'5istancc of• long distance opcr■lor. E._lca include collect calls and 
Pcno,1-10- Pcnon calls. All oper■IOt services arc provided by the IPP. 

(8) A collect call u a call for which applicable chqes arc billed to the 
telephone nwnbcr of the called station of the CUstomer. Charges for collect 
calls will ro1 be accq><cd if the called pony ro whom the charges ... 10 be 
billed u a1 a payphone or institutional phone. 

(C) Then, arc rwo r■I< clements. Then, u a ._ charge ..i • surcl>qc. The 
operator dialed sun:harge applies in addition to all SllllM)ft.co-Slllion and 
Pcnon-:o-Pmon opcrmor sun:harges when the C.- has the ability 10 
dial all the digits ncccsu,y for call completion but inslcad dials 00 to reach 
1bc opcr111or 10 have the opcr111or compl<I< the call. A bandicappcd 
Cuslomcr who u wiablc to dw the call bccauac of his or her ~ may 
r<q- crcdil for the swci>argc from the opcr■lor . 

(D) For all calls. the initial and additional periods arc billed in increments of 
one (I) minute. 
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SECTION 3 - DESCRIPTION OF TELEHUB SERVICES 

3.4 Opcraror Services (continued) 

3.4.2 Availabi lity of Services 

(A} Switched Access 

Customers subscribing lo one of the Company's outbound Services lhat 
require the Customer to utilize Switched Access to reach the long distance 
network can r<ach the operator by dialing O plus the called nwnber or by 
dialing 00. The IPP provides the operator ocniccs through a conlnCtllal 
anngcrncnL However, the IPP operator will mswa- the call using the 
Company's name punuant 10 the conttactual lmllg<IIICIII. The Company 
will bill usage cbqca and s=bqca for opcrator handled calls according 
to the nlcs in Section 4 of this Tariff. 

(8 ) Dcda!<d Access 

Operator coll assistance is available to a Customer sub9cnDing to Dedicated 
Access. 
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SECTION 3 - DESCRIPTION OF TELEHUB SFRVlCES 

3.5 Prepaid Calling Card 

3.S I Dcscr ., 1ion of Prepaid Cal ling Card Services 

Prepaid C•lling Card Service is • prq,ajd long distmoc Scmc< !hat allo,., 
Customers to obtain a prcdc'lcrmincd amount of IDCCSS lo the Comc,my's Iona 
dislanc<, directory wislancc Services or other Ancillary Scrviccs. The C-y 
offers a time bmcd Prepaid Calling Card meaning there is I fixed anoun1 of time 
(i.e .• minutes of S, I 0, 30, 60, or 50fDC other period of time) available to the 
Customer who pure.hates a card. 

Prepaid Calling Card !Cl'Vice is off'eml via •800(888• accas numbers IDd is 
available 10 a Cardholdcr from any touehtonc device. The Cardbolda ma:y acce11 

the Pla1fonn from anywhcro in the Stale by dialina • universal "II00/888" number 
plU5 a PIN and Llic called IC!cphone number. The Canlboldcr ix.. roc:onlcd 
messages INI guide the Cardholdcr through the call. The Plllform validales lhc 
Cardholdcr's PIN and determines whether time remains on the card. If time is 
available on the Cmiholdcr's account, the call is completed to the called tdepbone 
number fialcd by the Cardholdcr. The Cardholdcr is vc,bally informed of lhc 
available balance in the Cardholder's Pn:paid Callin, Card accounl. 

Calls arc real-time n!cd during call prog,cssion. The total price of each call is 
calculated on the basis of time and is dedlactcd from the: availabk 1IC00Wl balance 
wocildcd with C3Ch Prq,aid Calling Card. The Platform debits the Ca-dboldcr's 
account balance upon completion of each call. The Cardholder rccei\'CS a warnina 
tone one minute before the Cardholder's IC00WI balmce reathes zero. Calls in 
progress will be terminated when the balance reaches z.ero. 
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Si:.CTION J - DESCRIPTION OF TELEHUB SERVICES 

3.S Prq>aMS Calling Card Service (continued) 

3.5.2 Scrvlce Offmngs 

(A) TclcHub Prepaid Calling Card 

The TcleHub Prepaid Calling Card is • time-based Prepaid Cal ling Card 
&\'ailablc to Residential Customers and Business Customers. The card is 
available in different periods of time from ten (10) minutes and up or in• 
period of time thl! is mutually agreed IO by the Company and the CUstomcr. 
The rcscUtt is responsible for all COSlS mociated with production and 
distribution of the Prepaid Calling Card to the Cu.slomcr. 
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3.6 TclcHub Audioconfcrencing Service 

3.6.1 Gc:nc:nl 

TclcHub Audioconfc:rcncing is a Service fumi5hing long disllncc ,·oice 
telecommunications bm\·een a calling station and two or more calk!d smions. The 
Service requires a tckconfcrcncing bridge pon for each calkd station. At any 
time prior to the conference call, a CObfercncc call is inililted by caJling the 
800/888 r-,vation number provided by the: Compony. 

3.6.2 Confc:=cc Entry Options 

(A) Call-In is a confcrcncc may option which allows conference call 
panicipanu to dial a preanw,p! telq,honc: number to taeh the: Confc:rc:nce 
Bridge: and join the: c:onfer<ncc call. Each c:onfc:,u,ce call parocipan 
furnishes its own long distance to reach the Conference Bridge. The Call•ln 
confcn:ncc cnay option is available on all TdcHub Audioc:onferencina 
Scrvi«s. 

(B) 800/888 Call-In is a confcrmce enay option • ·hich enables confcrencc call 
participants to taeh the: Conference Bridge: and join the: coofer<ncc call by 
calling a toll-free: 800/888 nwnbcr provided by the: Coo,pany. The 800/888 
Call-In conference entry opttOn is available on au TclcHub 
Audioconfcrmc:ing Services. 

(C) Cal l-Out is a conference entry option wt,- the: Coonliallor calls the: 
confcrmc:c call participants to connect than to the conference call The 
Call-Out conference entry option is available to a.women subscribing to 
TclcHub Stmdard Audiocon.fcrcncing and TclcHub Premium 
Audioconferencing. 
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SECTION 3 • DESCRIPTION OF TELEHUB SERVICES 

3.6 TclcHub Audiooonfcrmcing Service (continued) 

3.6.3 Service Description 

(A) Autonwcd 

Confcm,ce call participan15 1JC admitted IO the confc:m,cc: call by using a 
pr«lctcmlined code. Entry and exit tones 1MOunc:c llfrival/departurc of 
panicipants. The Service provides the capability to connect a multiple 
number of conferen«:c eaJI participants in a linalc call The conference 
entry options available arc call-in and 800/888 call-in. 

(B) Swldan! 

The CoonlinalOr 1111110W1CCS each confc,mcc call porticipont and ,cam the 
call d~ the conference. Foe ful1bcr IISistance, a confer,nce call 
participant can recall the CoonlinalOr by signaling with the key pad. The 
S<rvic< provides the capability for multiple call participants oo a single call. 

(q Pmnium 

The Coonlinalor .,_ c:onfer,nce call participants. lakes roU call, and calls 
back diJconncctcdcoofc:ra,cc call participants, and is on-lioc throughout the 
cntin, call from oct•up througb completion. Constant morutoring by 
multiple Coordinalon arc assigned by the Company baaed oo the number 
of participants on the call. The Service proyjcjcs the capability 10 oonncct 
a multiple number of confcrmcc call participants on a sin&]e caJI. 
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3. 7 Directory ADistancc 

3.7.1 General 

Jntrasallc Dirmory Assi.stancc in,-olves thr supplying of as.si.aoce lO a c:alling 
party in the Stile in dttmnining or ancmpting to determine lbe telephone number 
ofa pany who isouuidc: the: callina pony's LATA. bul within the: State. Calls for 
dira:w,y assislaooe within the: caUina pony's ... a,cle .. routed IO and handled 
by the: LEC or CLEC. If a CUslonxr calls dir<ctory........., for a call within 
the Stale but outside of the: calling pony•s ... code. the: call is rouud 10 and 
bandied by the: IPP. Pmoo•to-Penoo and coiled calls 10 dim:IOfy........., are 
not pc:nnitted. 

3.7.2 Availability of Service 

lntrasUlc di.rectory assistn:e is available if the CUstomer sub!cnbes to •Y 
outbound Service. 

3. 7.3 Applicarioo of Charges 

~ Oll'CCtOry Ass1stmcc charge applies whether or not the diRctory usiAmce 
bureau furnished the: req-.d telephone number(s). Where the: requcsud 
telephone number is Wllisccd. non-published or no record can be found. the 
c~omer is advised of this status. 
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SECTION 4 - TELEHUB RA TES AND CHARGES 

4.1 Optional Calling Plans 

4. 1.1 TdeHub Conswna- One Plus Plan 

(A) Rate Option I 

The ptr minule rate is S0.320. 

(B) lule Option 2 

The per minute me is S0.260. 

4.1.2 TclcHub Direct 

The per minute r.ite is SO. I 40. 
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SECTION 4 • TELEHUB RA TES AND CHARGES 

4.2 Inbound Services 

4.2.1 TclcHub Inbound 800/888 

T •. c per minute rates is S0.320. 

4.2.2 TclcHub Dedicated 800/888 

The pa minute rates is SO. I 40. 
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SECTION 4 - TELEHUB RA TES AND CHARGES 

4.J Cal ling Canl Services 

4.3.1 Tele.Hub Calling Card 

111c per minute nuc is S0.2900. 
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SECTION 4 - TELEHUB RA TES AND CHARGES 

4.4 Operator Services 

4.4. I Operator Toll Assistance 

(A) Cal l Placement Charges 

The following call placement charges apply to the initiaJ minute of each 
operator services call placed within the Swe: 

Station-to-Station scnt-pajd S0.85 
Station-to-Station collect S0.85 
Station-to-Station third nwnber S0.85 
Pcnon-to-Pcnon (all type calls) S0.85 
Operator dialed surcharge* S 1.15 
Directory AsslStlnc:e Call Completion SO.SO 
LEC Celling Card** Station-to-Station 

-Customer Dialed S0.85 
-Opcrotor Dialed S2.1 5 

This c:al l placement charge applies in addi1ion to all other Swion-to-Station 
or Person-to-Person c:all placement charges when the CUstomcr 1w the 
ability to dial all the digits necessary for can completion but dials instead 
•o" or •oo• 10 reach the operator to have the opcnuor complete the c:aU. 
The call placement charge will be applied to all operator service calls 
com pined by an operator except for calls which cannot be completed by the 
Customer due to equipment failw-c or trouble on lhe JPP's nctwortc or 
trouble with the Company's switch. 

The Company only accepts cards which it can identify as valid. 
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SECTION 4 - TELE HUB RA TES AND CHARGES 

4.4 Opcnlor Services (cootinued) 

4.4.1 Operator Services (continutd) 

(B) Usage Rotes 

Initial Period 
1 Minute or Fraction 

Thercaf 

Rott Olly Evening Nig),t 
Mileage 

0- 10 S.3000 S.2400 S.1800 

II · 16 S.3800 S.3040 S.2280 

17 - 22 S.3900 S.3120 S.2340 

23 - 30 S.4300 S.3440 S.2580 

31 - 40 S.4500 S.3600 S.2700 

41 - 55 S.4800 S.3840 S.2880 

S6 - 85 S.5100 S.4080 S.3060 

86 - 124 S.5300 S.4240 S.3180 

125 - 244 S.5400 S.O20 S.3240 

245 - 475 S.5500 S.4400 S.3300 

4.5 Prq,aid Calling c.ds 

4.5.1 Ttl<Hub Prq,aid Calling Card 

Additional Period 
I Minute or Fraction 

Thercaf 

Day Evating Nig),t 

S.1800 S.1440 S.1080 

S.2000 S.1600 S.1200 

S.2200 S.1760 S.1320 

S.2400 S.1920 S.1440 

S.2600 S.2080 S.1560 

S.2900 S.2320 S.1740 

S.3200 S.2560 S.1920 

S.3400 S.2720 S.2040 

S.3600 S.2880 S.2160 

S.3800 S.3040 S.2280 

The rate is S.29 per minute or fraction thereof. 
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SECTION 4 - TELEHUB RATES AND CHARGES 

4.6 Audioconfcrcncing Service 

4.6.1 Application of Owgcs 

Thttc arc t\11'0 nte clements for Te~Hub Audioconfcrcncing Service. They are 
usage rates and set-up charges. The per minute usage rates set forth in Section 
4.6.2 apply "''hen all lcp of• conference call origin.ale and terminate within the 
State. The usage na.cs we per minute per Site. 

4.6.2 Usage Rates 

(Al Automated 

Initial 1 Minute Additional I Minute 

or Fraction or Fraction 

Call-In S.40 S.40 

800/888 Call-In S.60 S.60 
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SECTION 4 - TELEHUB RATES AND CHARGES 

4.6 TelcHub AudK>COnfcrcncing Sen•ice (continued) 

4.6.2 Usage Rates (continued) 

(B) Standard 

Initial I Minute Additional I Minute 

or Frxtion or Fraction 

Call-In S.40 S.40 

8()()1888 Call-In S.60 S.60 

Call-Out S.60 S.60 

(C) Premium 

lnitiaJ 1 Minute Additional I Minute 

or Fraction or Fraction 

Call-In s.so s.so 
800/ll88 Call-In S.&O S.&O 

Call-Out S.&O S.80 

4.6.J Set-up a...gc 

The sc<-up charge is SS.00 pct site pct call. The set-up cbqe applies to TclcHub 
Stlndard Audioconfcrcncing and TclcHub Pranium Audiocoafcmx:ing. 
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SECTION 4 - TELEHUB RATES AND CHARGES 

4.7 Ditcc:iory - S<niccs 

Direct dialed calls 10 dirte1ory assistance will be billed 11 $.SO per call. Ally calls to 
directtY.)' assista.oce utilizing an opcraior will be billed the directory assistance charge plus 
the applicable opcnlO< scrvic:cs chargcs(s) punuant ID Scctioo 4.4.1 (A) of this Tariff. 

4.8 Miscellaneous Charges 

4.8.1 Payphone Sun:hargc 

l'w,uant ID the FCC's Onlcr in CC Docl:ct 9<>-128, this IUtCbarge '!'Plies ooly ID 
dial-around calls, i.e .• calls originating using• carria's access code, a Customer's 
800 and o<hcr wll-fr« numbers Callins ens and debit card calls. frnm payphone 
instruments. This su,chargc docs not 'l'PIY for O> call for which the payphone 
provider v.ouJd othcrwi5c receive eompcnsation. The Customer will pay the 
Company a per call surcharge of SO.JS per call for all such traffic. 
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SECTION 5 • DESCRJl'TtON OF NETWORK SERVICES 

S.1 TclcHub Nctv.'Ork Plan 

5.1.1 Gcncral 

TelcHub Necwork Plan is a combination inbound. outbound, Calling Card. Prepaid 
Cailing Card. confc:rcncc. Directory Assistance, and ()pc:nlor Toll Assistance 
Service offering for Resellers whose end users utilize Switched Access and/or 
Dedicated Accc:ss to reach the DUC's long distance network or the Company's 
switch. The Rc:scllcr may subscribe to one or more of the Service options 
available under lhis plan. 

S.1.2 Availability 

The TeleHub NetWOrlc Plan is available to a Reseller that meets the obligations 
dctcribed in Section 2.S aod Section 2.6 of this Tariff and tllll signs a term plan 
an -c:cmcnt or a volume plan agreement set forth in the Company's Tariff F.C.C. 
No. 1 for this Service. 

5.1.J Billing 

The rules and ttgulations repnling Rendering and Payment of Bills contained in 
Section 2.8 of this Tariff "l'PIY to Rescllm that !Ubotribe to the TeleHub Ne<worl< 
Plan. Chqes will be dirocl billed by the Company or the Company's IUlhoriud 
billing agent to the Reseller. The Reseller may choo,e from the followina billing 
format options: paper, maanetic tape, electronic data interchange, md internet. 
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SECTION 5 • DESCRIPTION OF NETWORK SER VICES 

5.1 T<l<Hub N='On< Plan (continued) 

5.1.4 Outbound S<,v,cc Offerings 

(A) T<lcHub N='Ofl: Switched 

TclcHub Nc<won< Switched is an Oldbound only. posuliud. long dislancc 
pricing plan. The initial period is each one ( I) 5CCOnd or fraction thcm>f. 
The additional period is each one ( I) second or fraction lhc:rcof. The 
Reseller's md user must util ize Switched Access to reach the DUC's Jong 
distance nm.'Ofl: or d,c Company's switch. Sec Scctioo 6.1.1 (A) ofd,is 
Tariff for rates and clw-gcs. 

(8 ) TclcHub Network l>im:t 

T<i<Hub NctWOr1c Direct is an outbound only, postaliud. long diSlaDCc 
pricing plan. Th< inirial period is each - (I) .......i or fi'xtion lhaoof. 
Th< additional period is each one (I) """"'1 or fraction lhaoof. Th< 
Reseller's end user must utilize Dedicated ACCCSI to reach the DUC's long 
distance network or the Company's switch.. Sec Section 6.1.1 {B) of this 
Tariff for razes and charges. 
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SECTION 5 • OESCRJPTION OF NETWORK SERVICES 

5.1 TclcH ub Network Plan (continued) 

5.1.5 Inbound Service Offerings 

(A) TelcHub Network Switched 800/888 

TelcHub Network Switched 800/888 is an inbound only, postalized, long 
distance pricing plan. The initial period is one (1) second or fraction 
thereof. The additional period is cxh one (I) second or fraction lhcrcof. 
The Rcscllu's end user must utilize Switched Access to reach the DUC's 
long distance nel',l,·ork or the Company's switch. For rates and charges, see 
Section 6.1.2 (A) of this Tariff. 

(B) Tcl<Hub N<tWOrlc Dedicated 800/888 

T<lcHub Ne1worl: l)cd;catcd 800J888 is an inbound only, posulil.ed, long 
distance pricing plan. The initial period is each one (I) second or fraction 
thereof. The additional period is each one {I ) t<COnd or fraction thereof. 
The Reseller's end user must utilize Dedicated Accea to reach the DUC's 
long distance network or the Company's switch. For rates and charges. sec 
Section 6.1.2 (B) of this Tariff. 
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SECTION S • DESCRJmON OF NETWORK SERVICES 

S. I Tclt:Hub Networ1' Plan (continued) 

S.1.6 Calling Can! Options 

(A) Gcncr.l 

Calling Card Service is available to Customcn for u.te when Customers are 
any from !heir cmblishcd primary Scnicx location. Calling Card ..,. 
and charges "l'PIY 10 all Calling Card call, originating and lenninlling in the 
State r,prdless of the bill ing location of the a- accounL 

A=ss IO the Iona ditlancc nc<wort for the JJUIPOII' of billing a call M> the 
a-·s Calling Can! can be from ..,._aa,craing inlaumcnlS. Tbc 
C:U- may access the Iona di!llaDCe - and bill a call to !heir eard 
by dialing aoy of the following: 

(A) I. plus an 800/888 number. plus a val;.! PIN Number. and the called 
telephone ownbcr. or 

(8) I. plus an 800/888 number. plus Oto reach an open!O<, IO complete 
a Calling Can! call the End User mUSI prov"1e the opc:n,tO< the called 
number, Calling Card number. and I valid PIN. 

(B) TeleHub Nctwort Calling Can! 

For the TeleHub Nctwort Calling Card. the initial pc:riod is eighlec:n (II) 
seconds or fraction lbcm>f, and the additional pc:riod is each six (6) K<A>nds 
or fraction lbcm>f. The Reseller is _.1,1e for all co5IS -,ciud with 
production and diSlribution of the TekHub Nctwort Calling Card. For,_ 
and charges. ,cc Section 6.1.3 of this Tmiff. 

S.1.7 Opentor Toll Assistance 

The descrip<ioo of Opentor Toll Assitlancc Savic:cs is the woe as S«tion 3.4 
of this TllrifT. For rms and charges, sec Scctioa 6.1.6 of Ibis TllrifT. 
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SECTION 5 • DESCRJPTION OF NE1WORK SERVICES 

5.1 TelcHuh Network Plan (continued) 

5.1.8 Prepaid Calling Card Options 

(A) Description of Service 

Prepaid Calling Card Service is a prepaid long distance Service lhal allows 

the Reseller's Customers to obtam a prcdctmnincd amount of access to the 

Company's long dis&ance. directory assistance Services or other Ancillary 

Services. The Company offers a time based PrepaKi Calling Card meaning 
there is a fixed amoWlt of time (i.e .. 5, 10, 30, 60. or some other period of 
time) available lO the Customer who purchases a card. 

Prepaid Calling Card scrvtee is offered via •800/888• a:ccu numbers and 
is avai!able to a Cardholdcr from a 1ouchtonc or rotary phone. The 
Cardholdcr may access the Platform from anywhere in the St.lie by dialing 
a universal •SOQl888• nwnber plus a PIN and the called telq,bone number. 
Toe Canlholder i-s recorded 111C1S1&<S thl1 auido lhe Canlholder through 
the call. The Platform validates the Card.holder's PIN and determines 
whether time remains on the card. If time is available on the Ca:rdholder's 
account, the call is complelcd to the called telephone numtx--r dialed by the 
Cardholdcr. The Cardholdcr is verbally informed of the available balance 
in the Cardholdcr's Prepaid Calling Card account 

Calls an real-time ralCd during call prog,ession. The total price of each 
call, including appHcablc taxes, is calculated on the basis of time and is 
deducted from the available account balance usocialcd with each Pn:paid 

Calling Card. The Platform debits the Cardholdc:r's account balance upon 
completion of each call. The Cardholdcr receives a warning tone one 
minute before the Cardholdc:r's account b&1ancc reaches zero. Calls in 
progress will be terminated when the balance rcachcs zero. 
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SECTIOl' 5 • DESCRJPTION OF NETWORK SERVICES 

S. I TclcHub 'm,.•ort Plan (continued} 

5. 1.8 Pre-paid CaJling Card Options (conl inucd) 

(8 ) TclcHub Network Prepaid Calling Card 

The Tele.Hub Prq,aid Calling Card is I time-baed Prepaid Calling Card 
a\•aillblc to Resellers.. Each card is available in different periods of time 
from 10 minutes and up. or in a period of time that is mutu&lly agreed to 
by the Company and the Reseller. The reseller is responsible for all costs 
associated with production and distribution of the card to the Customer. The 
T clcHub NctWOrt Prepaid Calling Card i.s available as a unit-based card or 
a dollar-based card in a denomination that is mutually agreed to by the 
Company and the Reseller. The Reseller is responsible for all costs 

associated wit.'1 production anddisuibution of the TclcHub NCN-'Ork Prepaid 
CAiiing Can!. Th< irutial period is cighu,cn (18) KCOnds or friction thereof. 
and the additional period is six (6) sc,co,,ch or friction thereof. For ...,. 
and charges. sec Section 6.1.4 (A) of this Tariff. 

(C) TclcHub Network Promotional Prepaid Cal ling Can! 

Prornotiorw PJN11fs musi be ordc:rcd with a minimwn value of three (3) 
minutes and a maximum value of ten (10) minutes. These card! must be 
provided to consumers II no COSI throucb promotional or advertisina 
distribution. The cards arc valid for f'.A•clvc (12) months from the ftJ'SI call 
and ue provided in batches of I S0,000 minutes or more. lbe initial period 
iJ eighteen ( 18) seconds or fraction lhcrcof, and the additional period is six 
(6) ,cconds or fnlction thereof. For raics and ciwJes, KC Section 6.1.4 (B) 
of this Tariff. 
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SECTION S - OESCRJPTION OF NETWORK SERVICES 

S.I TeleHub NetWOrk Plan (continued) 

S.1.9 Conference Scn·ice Options (continued) 

(A) Telehub Network Audioconfcrencing Service 

The description of the Service is lhe same as Section 3.6 of this Tariff. For 
rates and charges. see s«lion 6.1.S (A) of this Tariff. 

5.1.1 0 Directory Assistance Service Options 

(A) Network Directory Assistance 

The description of the Service is the same as Section 3.7 of this Tariff. For 
rates 1md charges.. sec Section 6.1.7 of this Tariff. 
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SECTION 6 , NETWORK SERVICES RATES AND CHARGES 

6.1 TelcHub Network Plan 

6.1.1 Outbound Service Offering, 

(A) Tele.Hub Nm.wk Switched 

The rate per minute is S. 100. 

(8 ) TclcHub Nct,..orlc Dir<C1 

The rate per minute is S.070. 
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SECTION 6 • NETWORK SERVICES RATES AND CHARGES 

6.1 TelcHub Ne1work Plan (continued) 

6.1.2 Inbound Service Offerings 

(A' TelcHub NC'lWOl"k Swi1chcd 800/888 

The per minulc rate is SO. I 00. 

(B) TclcHub NClworic Dcdicllcd 800/888 

The per minu1c rate is S0.070. 

6.1.3 Calling Card Options 

(A) TclcHub Network Calling Card 

The per minute rate is S0.2900. 

6.1.4 Prq.1. jd Calling Catd Oplions 

(A) TclcHub Network Prepaid Calling Canl 

The rate: per minute is S0.16. 

(B) TclcHub Network Promotional Prcpaid Calling Cant 

The rate per minute is SO. I I 5. 
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SECTION 6 • NETWORK SERVICES RATES AND CHARGES 

6. 1 TclcHub N~'Orit Plan (continued) 

6.1.S Confc:rcncc Options 

(A) NC'lwort AudM>Confttmeing Service 

. I Application of Charges 

There att two rate: clements for Nen-.'Ol't. Audioconfamc:ing Scrvtec. 
They arc usage rates and 5Ct--up d•gr:s. The per minute usage: ralCS 

,et fonh in Section 6.1.S (A).) apply when all lep of a c:onfemice 
call originalc: and tcrminalc: within the Slllc. The usage raacs are per 

minUlt per Site . 

.2 Set-up CharJe 

The Je!·up charge is SS.00 per site per call The Je!·up charge applies 
to Network Standard Audioconfercncing and Network Premium 
Audioconfcrmcing. 

.3 U,agelules 

.a AU10maled 

Initial I Minute AdditionaJ I Minute 

or Fraction or Fraction 

Call-In S.40 S.40 

800/888 Call-In S.60 S.60 
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SECTION 6 - NETWORK SERVICES RATES AND CHARGES 

6.1 TeleHub Network Plan (continued) 

6.1.S Conference Options 

(A) NctWOrk AudioconfCl<llCing Service 

.2 Usage Rates 

.b 

Initial I Minute Additional I MinUle 

or Fraction or fraction 

Call-In S.40 S.40 

800/888 Call-In S.60 S.60 

Call-Out S.60 S.60 

Pmnium 

Initial I Minute Additional I Minute 

or Fraction or Fraction 

Call-In s.so s.so 
800/888 Call-In S.80 S.80 

Call-Out S.80 S.80 
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SECTION 6 • NETWORK SERVICES RATES A.'ID CHARGES 

6.1 TckHub e1worir: Plan (continued) 

6.1.6 O>cralo< Toll A>sistancc 

(A) Sun:hargcs 

The folio,-ing sur<hargcs apply IO the initial mi,w of each operator 
handled call placed wilhin the S1a1c: 

Slalion-to-Slation -·paid S0.85 

Slalion-io-Slation collect S0.85 

S1atica-10-Statioo lhird number S0.85 

Pcnon-io-Pcnon (all type: calls) S0.85 

Opcralor dialed sun:twgc• SI.IS 

Direc1ory Assillanec Call Completion SO.SO 

UC Calling Card .. Station-~Slation 

Cuslomcr Owed so.ss 
Opcralor Owed S2. IS 

This call placancm chqc l!ll'lics in addition 10 all other Statioo-lO­
Swion or Pcnon-lO-Pcnoocall pi.:.n-chq,:s when the CllslOmcr 
has the ability 10 dw all thc digits .-y for call completion but 

dials inslcad ·o· or "00" 10 n:ach !he opa-. 10 have the -• 
oompic<, thc call The call placcmmt dmp will be applied 10 all 
- handled callsoomplct:d by .. _ acq,t for calls which 
~ be oomplcud by !he 0-- due 10 cquipmcnl failure or 
trouble on the IPP's neM-ork or trouble with the Company's SY,itch. 

The Company only aoccpu cards which ii can identify u valid. 



Te.le.Hub Network Services Corpon.tion 
Barry C. Lcscher, Executive Vice President 
1375 Tri-State Parkway, Suite 250 
Gurnee. Illi nois 6003 1 
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SECTION 6. NETWORK SERVICES RATES AND CHARGES 

6.1 TeleHub Nffl1.•ork Plan (continued) 

6.1.6 ( ~or Toll Assistance (continued) 

(B) Usage Roles 

The per minuce usage rate arc the same as Section 4.4.1 (8) of this Tariff. 

6.1. 7 Network Directory Assistance 

Direct dialed calls 10 directory assistance will be billed 11 S.SO per ca.II. Any calls 
to directory rasistancc utilizing an operator will be billed the directory assiSlaDCC 
charge plus the applicable operator sm·iccs charge!(s) pursuant to Section 6.1.6 
(A) of this Tariff. Penon-10-person and collect calls to directory assiscance are not 
permiucd.. 



TtleHub N<IW<>rlt Services Corporation 
Barry C. Lcscbc:r, Ex.ecutivc Vice President 
1375 Tri-Swe Parlcway. Sui« 2SO 
Gurnee., Illinois 60031 

South Dakota P.U.C. Tariff No. I 
Original Page 94 

Issued: December 17, 1997 
Effective: 

SECTION 6 • NETWORK SERVICES RATES AND CHARGES 

6.2 MisccllaneousCharJcs 

6.2. 1 Pzsrohonc Surcharge 

Punuan110 the FCC's Order ir. CC Docket 96-128. this surcharge applie! only to 
dial-around calls. i.e .. C411s originating using a carrier's access code, a Customer's 
800 and ocher 1011-frec numbc:n Calling Cards and Prepaid Calling Can! calls, 
from payphone in.ruumcnts. Trus surthlrvc does not apply for o+ call for which 
the payphone provwler would olh<twisc r<C<ive _.,.,_ The CUslomcr will 
pay the Company a per call sun:harg< of SO.JS per call foe all ...ch ttalfic. 



NEXT 

DOCUMENT (S) 

DISREGARD 

BACKGROUND 



_,_ 
fl-E 1<"'5f NATIONAi. IAMl OF OeCA(;0 

CHICAGO, IUJNOlS 60&7U 
! •M IO 

1 2 /1 8/97 

- s. Dakota Public Utilities Com 

S . Dakota Public Utilities Com 
State Capital 
500 ~aet Capital Avenue 
Pierre SO 57501-5070 _ S)-1.::_~-~ II 

3?500115&1~-r ~ "00~0q I" , ,:o ? 10 00013•: 

S . Dakota Public Util i uee Com 00409 1 12/18/97 
12/18/97 $250 . 00 $250. 00 $250. 00 

1 e 97- I 9,;1 

$2 50 . 00 $250 . 00 $250. 00 



South lJ.&ko1a TELECOMMUNICATIONS SERVICE FILINGS fluhhc U11hues C:omm,ss,on 

~Ute C:Jp1wl SOU 1~- CJpuol n-.- ........ ----.....-vtc.. ........... ~._..,..._.,a,, .. ,-toc1ot 

I1I,·m ·. SD 57501 5070 12/19/97 through 12/23/97 
l'hom: (GO',) 773 370:, 

J,..,. . {605) 77J,ll!O'J ",OUPIMdec.~c.opyof e .... lHM,~e.,,.....OfrNIN'°1,0U. ....... conuc.10...KoeowtlNnftwcleylofthhflllnD, 

DOCKET TITLE/STAFF/SYNOPSIS DATE INTERVENTION 
NUMBER FILED DEAOUNE 

REQUEST FOR CERTIFICATE OF AUTHORITY 
A,ppicatlOn by EdipH Commut'IICation Corp lor a Certificate ol Authority to ope,ate as• 1elecommunkaliont company within 
the stalo ol S<Mti Dakota (Staff TSIKC) · ec11p1a seekl authorjy 10 p,cwide • Ml renge of lnterHch1ng1 servicn, including 

TC97-196 
MTS, IOII tree 80018M, calling card, debil card arid operato,-assisted seMCn. Applicant atao seeks 1uthority to pr<Mde resold 

12/191517 0111)9.198 
and 1ac,1t1uts-blsed local e11ch1r,,ge servic:n 10 consumers on• ltlte-Mde bnil .... EciipH m-v also offer local Nrvicn by 
~ the 1W11ctw,g and tran1po11 capaoty ol other •iistino telecommunications p,ovidera pursu.nc to negotiated or tarffl«t 
an1nnemen1S EchrMA rvo~-, to nr0Vld1 seMCe to all exch,,...,n eurrentty served hv US WEST: 

ApplicabOn by ASC Telecom, Inc lo,• Cartlllcttle ol AuthOnty to operate os a tcloeommunlcatlont com1>3ny within the state 

TC97 197 
o r South Dakota (Stan TS/CH) ·Ase intends 10 provide as its Initial services ·operator seMC:es" and •prepaid canr 

12/19197 01109191!1 
services ASC also he,eby certifies that rt is comptying Wllh all 1equitem1nts established under the Telophone Opera!Of 
Consume, SeMCes lmrvovemenl Act ol 1 ago · 

Appl1ca110n Dy TeleHub Netwo1k SeMCH Co1po1ebon for • Certible of Authorfy lo operate H • teleeommunicabons 

a--• company Wl!nin tne state of South Dakota (SlaN DJJKC) ·Applicant lffkl ltltit'Mde authority lo orrer Wlbound. outbound. 
confe,ence dlfeclory assistance. celling ca,a. prep.aid calling card. and private line servic:11 to p,es1.1blcnbed businea 12122J07 01109191!1 
cus1omer1 ana residential custome,s in the Slate of South Dakota. Appllc:anl does not and will not otrc, alternative operator 
serwes · 

REQUEST FOR ELIGIBLE TELECOMMUNICATIONS COMPANY STATUS 

TCDT uig RT Communicabons. Inc pursuenl to 47 USC 214(e) end 47 CF R. 54.201 hereby seeks anlgnation Han eligible 
• lelecomm"'"""''"'ns earner wrthIn the local ••chRnoe areas th• • '"""n""'" 1• ..... ....,.. ,ea In o:.. .. ,,i"' , ... _.._ H"-• -"- 12/23197 12/29197 

:--'.:';;.~r ... c-....,.., ... ~ • ..,.,,_...,._ .. _ ,_,.,. .. .., ___ .,.....N!Wf_C-- ■,, r...-,., .. , • ..,,__. ~-NIii ,_,. ___ ,..,_C-_ 



INDEMNITY BONO 

to the 

PEOPLE Of TIE STATE OF SOUTH DAKOTA 

-rc<1-7-/ ff 
RECEIVED 
FEB 2 5 1998 

SOUTH DAKOTA PUBLIC 
UTILITIES COMMISSION 

BONO NO. 159116210 

W•, Tllel-tub NltwcMt SerAcN Co,po,ation, tM ~and~ for• CERTIFICATE Of 

='.Zu1''c;°~~"'11' .. ~ 'l!.=-. "rt"Com 
• .,.. d'nihd Mnt)' IMww, bhl ~ W-. W. eon.u,,,.,. ot T.e.ttuo NlilwDfk s...-Ac:a 
Co,pondon'1 ~ In 6cutl o.ac. •~In the ,-wl aum ofTMl'lty Ftv. ThcK4and and 00t'100 
($25,000.00) DOU.ARS. 

Thecondilionolltwoblgalion.,.auc:hlhltW.prlncipal,haW!gbNtl....,_iauc:ti 
CERllFICATE OF AUTWORtTY ~ to lht p,OWlion thM. utd prindpaf purc:haM thia ln4'mnCy Bond, 
andKadpmcipafahalinalr-,..:t,MtyNtlltdulymNCitlobllgalioMloCVffllfMf'lfor dtpOU1 
and advance paynwib, IMn ltw ~ lhal be void, dil<:hwpd and fDfww ~ . oeh«wil• to 
r.nainintulfrorcalltldflftldandWllbeUMdlo-.mcuatDf'Nrdllpoabandedvancepaynwibto 
indMdlawhot......padfofhintr--.~NMCNolhprindpatWtheprindpelis 
unable to prOWM II.Kt! .... OI rlltum lht dlpKa and edvance peyman(I to ill CIJltomerl for any 

Thb bond ahall takll tifltct • ol the daCtl h«eon N lnall ,amain In fora and •ff«:t until the 
aw1tr ts ,.._ from bbility by 1M writtlln OfN' ol tM &uh DMota Pubic Utitity Comml11ion, 
prCMNd that h twltr may CWl0II !tn Bond and be Rlliwad of fuf1fwl' iablity heir_,,., by cWiwting 
thilty (30) dap ...,_ nooce to 1M Sol.Ch Dlltota Pubic lNaty Commi11ion. SUch c:ancelation lhall not 
affect~ liability lncurrad or ea:n., ._.... pnor to h l~ ofukl thirty (30) day period ~ 
prb::lpal -411 prornptt,,....... • bond Worll ltwt Ind of 1M lhirty (30) day period to, an wnounl 9QUlll lo or 
ar-- then the VI.U. of lhil W'IICNIMtC l#'Nal tM perti,1,1 egrN olherwil• Bond may be r~ 
IMUdy upon,.,...,,._., ot CERlWK:ATE Of AUlliORfTY 

0.ladUIIII.J.l1b...lM'fo# _[dmlla,..___ li_._ 

To ff .ttec:tiWI tt1i1 ..1J1b...._day of ~ 19~. 



POWER OF ATTORNEY APPOINTING INDMDUAL ATTORNEY~N-FACT 

"--M Illa a,,n... PNaa11.. n. COHTNHJN.CASUAI.TYCOW'AH'f. _,._~ NAllONALF'ltf MUMHCE 
COIJPANYOFHMTFORO.•~~NilERICNICASI.W.T'YCOfl/PMYOFR£ADING.PENNSYlVNM,a,._,.__ 
~ttw-~0111111-..cccs.ntr~i. -eAJ ·,.,.._.rd....,..~ ....... ,._...._.,. 
.. QyfllChkilc,o.rdS-fll .... rd ... .., • .., ..... ,,,. ........... _._..._........,_..,__... ... __. 

WsnriLSW..- MwU.llwia\, RablrtJ. flllri. OaNW J ........ 0....E.l.lAw K., . ..... 0....J. ~ 
..... ll.Hrllwl,......., 

"'0-...°""'!J ... ... --.- ... ~~•,..,,.,_..etu.--... .....,,_.,~•-....i•_.,.,_.on._...,......._ 
~ ...... .....,.~---..... -~-~-
.... _,._...,. ,_ ..,__, .... ...,._. •• _.,...;:;;;;_....,_.., • ...,......,_.._d .... _,.--.rd 
...... dlllkl,.,.,.,,, ,....-C ... ~...,..-i---,,.._-~ . 

n.,p_.. (l ,.._, ■ IM!band-.a:1..--CID.-dtlJ.......,rl,_~_......_,,,._,_ .. _--,_ 
ti't~•......_bt' ...... flllOnetanal .. ~ •v....---. .. ccc.._,~,_~,._.,._. .. bt__,..,...,0-.v-,.,.,,...,.an:1 ... ..,.. ... ..,bt.__..._.on._~.,d ,.,__._ , .!!!!!___ • 

.... J. C..... 

s.."' .... Cowtr"'14..: On.. 1211 dl)'ol ,...._ , .!!!!t..,bm9_..,_.... __ 
Mll'W'I J. c.Ha,\,ID_.,__...._-.,,&i,-_~..-n.dd-.r:-_,-,:lwll'W,.....fl,_CIJdOiic::ilF,--, ..... 
tw ii• °"'41 Vice~-COHTIEHTN. CASUALTY COW'N«, NA110fW.. F1IE l8JRANCE CIJIIIPNrr ~ tWll'T10RD, _. 
AWERJCAHCAS,1,W.TYCQMPIHfOFREADING.P0NSYl.VAJ,M....._. _.. ll'ld....,.~ .. .-.~ .. •--­_.dad~,_.._ ... .._.ID,.Nd~ .. .-cmpnaN111; .. ...,._. • ._..,..... • ..__, 
~b,-.. a-..r:IOndnfll•~..t .... ...,_NI._.....,,....,.. • ._.....,, •---------• ............... ~ 

G-23208-8 

STATE OF ILLINOIS 

\ COUNTY OF COOK 

.......................... ...... 
: "OFFICIAL SEAL.. ! 
: KIM PETTIS ! 
: NOTARY JI UBUC, $TAI( Of ILLINOIS : 

!.~l.~:'!~.'!t!'!.0.'!♦~.1m.i 

'· -1IL.l'tlt:::-----------cc~~--
Not•1YP\.lblicof Cook C-1y.intNS1• t•ot lllfnofs , do 

'--'tlb'tc.rtit.,tN t ble F BMbule 
Anomey•ln•l.ct, of,.,_, Continenhl Cuu,,lty Coaplny 
who _ ,_s _ P«aoMlly known to me to tMi !he Hfflll P«ton wtioM ~ 
...iL_ .ubKribed 10 IN lor-ooinu ro,IIUl'Mlll , ~ad tMifore me !his day In 

perton. and eeknowltdged lNI ha aignad, MaAtd and del11, ... ad Hid in&trurnent, 

to, eoc1 on bffiatt 01 ,N Coot i nrotal Cnualty COIIPIDY 
lo, thll UMI and purpQ•IIS thefein HI lorth. 

Givan unoe, mv Ntnd and ,., wel at mv otlW:. in TN City 01 Dovne rs Grove 

In Nici Coun1v, this _l day or F ru A.D. 19 ~ -

Notary Public. 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE APPLICATION OF 
TELEHUB NETWORK SERVICES 
CORPORATION FOR A CERTIFICATE OF 
AUTHORITY TO PROVIDE 
TELECOMMUNICATIONS SERVICES IN 
SOUTH DAKOTA 

ORDER GRANTING 
CERTIFICATE OF 

AUTHORITY 

TC97-1911 

On December 22. 1997. the Public Utilities Commission (Commission), in accordance wilh 
SOCL 49-31 ·3 and ARSO 20:10:24:02, received an application ror a certificate of authority from 
TeleHub Netwonl SftteeS Corporation (TeleHub). 

TeteHub proposes to provide Message Toll Service, Incoming 800 and Travel Card and 
PrepaiCl Card services A proposed tariff was Ned by T~Hub. The Commission has dassified long 
distance service as fully competitive. 

On ~ 23, 1997, !he Commission oledrot'kally ..,,.,,_ notice of !he filing and !he 
intervention deadline of January 9, 1998. to interested individuals and entities. No petitions to 
imervene or comments were filed and at its regularly scheduled March 10, 1998, meeting. the 
Commission considered TefeHub's request for a certificate of authority. Commission Staff 
recommended granting a c:eftlficlte of authority as TeleHub had furnished the Commission 'Mth a 
surety bond. 

The CommisM<>n finds that it has JurisdtCOOn over this matter pursuant to Chapter 49-31 , 
spec:ificaty49-31 -3 and ARSD 20·10:24:02 and 20:10:24:03. The Commission finds that TMHub 
has met the iegal requirements esillbished for the granting of a oettirate of authority. TMHub Nls, 
in accordance with SOCL 49-31 -3, demonstrated sufficient technical, financial and manageria! 
capab,l ihe s to offe, tele<:Ofnmunications services in South Dakota. The Commission apptOYeS 
TcteHl.i:)'s appliclitiot, fer• certificate of authority. As the Commission's finat decision 1n this matte,, 
it tS therefore 

ORDERED. that T eMHub's application for a cef1if,cate of authority is hereby granted. 11 is 

FURTHER ORDERED, that T9'9Hub shall me informational copies of tariff changes with the 
ComffllsSIOn as the Changes occur. 

Doted a1 P,erre, South Ookola, lh<s -1£!!:.,day of Mord!, 1998. 

BY ORDER OF THE COMMISSION: 



SOUTH DAKOTA PUBLIC UTILITIES 
COMMISSION 

CERT/FICA TE OF AUTHO /TY 

To Conduct Business As A Telecommunications Company 
Within The State Of South Dakota 

Authority was Granted Mall:h 10, 1998 
Docket No. TC97-198 

This is to certify tllat 

TELEHUB NETWORK SERVICES CORPORATION 

is authorized to provide telecommunications seMCes in Soutll Dakota. 

This -~icate IS issued in accordance with SDCL 49-31-3 and ARSD 
20"10·24·02, and is.subject to·all of the conchlions and limitations contained in 
the rules and statutes governing its c.onduct of offering telecommunications 
services 

Dated at Pierre, South Dakota, this __u.!!::._ day of~ 1998. 
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