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December 2, 1997

VIA AIRBORNE EXPRESS

Mr. William Bullard, Jr

Executive Director

South Dakota Public Utilities Commission
500 E. Capitol Avenue, State Capito!
Pierre, SD 57501

Re. Application of Sprint Payphone Services, Inc. for Authority to Provide
Payphone Services in the State of South Dakota

Dear Mr. Bullard
Enclosed for filing, are the original and ten copies of the Application of Sprint

Payphone Services, Inc. for Authority to Provide Payphone Sevvtoes |n the State of South
Dakota. Please retum one fi copy in the enc

Thank you for your assistance. Please call me if you have any questions.

Very truly yours,




BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

In the Matter of the Application of Sprint
Payphone Services, Inc. for Authority to Provide Dkt No. _
Payphone Services in the State of South Dakota
APPLICATION

Sprint Payphone Services, Inc. (“SPSI™), by and through its undersigned attorney, hereby
requests that the South Dakota Public Utilities Commission, pursuant to SDCL 49-31-3 and
ARSD 20:10:24:02 and 20:10:24:05, issue a Certificate authorizing SPSI to provide payphone
elecommunications services in the State of South Dakota. In support of this application,

Applicant states as follows:

1. SPSI is a wholly owned subsidiary corporation of Sprint Corp (“Sprint”).

Applicant’s principal place of business is 750 S. Northlake Bivd., Suite 1000., Altamonte Spring,

Florida 32701
2. All communications, orders and inquiries regarding this Application should be
directed to the following:
Donald Low
8140 Ward Parkway - SE
Kansas City, MO 54114
(913) 624-6865
FAX (913) 624-5681
3. SPSI was incorporated on March 21, 1994, under the laws of the state of Florida
Attached as Exhibit A is a list of the names and addresses of the officers of SPSI, none of whom

are convicied felons  Attached as Exhibit B is the South Dakota Certificate of Authonty to

Transact Business for SPSI. SPSI does not have an office in the state of South Dakota. SPSI's




£ da -

registered agent in South Dakota is: CT Corporation System, 319 S. Coteau St., Pierre, South
Dakota

4. SPSI intends 1o provide local payphone services through the use of Protel, Northern
Telecom or other manufacturer’s terminal or deskset instruments.  SPSI is still developing its
plans for marketing its services to premise and location owners but will not use a multi-level
marketing approach. SPSI does not know where or how many locations it will ultimately serve
but would intend to offer services thioughout the state of South Dakota

3. SPSI has the financial, technical and managenal resources and experience to provide
the proposed services. As a relatively new entity, SPSI does not have a substantial history of

results but is

d by the ces of its parent company, Sprint Corporation.
Exhibit C, the 1996 Sprint Annual Report, includes statements of operations and income, balance
sheets and auditors report and shows that such financial resources are more than adequate. That
Exhibit C also demonstrates that Sprint has vasi experience and technical and managenial

resources for the provision of telecommunications services. Those resources have been used in

the formation and support of SPSI, which consequently has personne! and management with the

experience and abilities necessary 1o provide the proposed services

6. In compliance with Commussion Rules 20:10:24:2 and 20:10:24:05, attached as
Exhibit D is SPSI's tanff. That tariff sets forth the terms, conditions and rates for the provision
of local calis, local Directory Assistance, and sent-paid intralATA long distance calls. Other
services, such as interL ATA long distance, which may be accessed from SPSI payphones will be
provided by other entities with whom SPS1 has contractual arrangements. Since the Federal
Communications Commission in CC Docket No. 96-128, implementing §276 of the

Telecommunications Act of 1996; has deregulated the local coin rate for payphone services as of




October of 1997, the inclusion of the local coin rate is for information purposes only. Inasmuch
as the sent-paid intral ATA toll rates are identical to the rates of U S West, SPSI requests a
waiver of any requirement for cost support for such rates

8. The Commission requirements for altemauve operator services, contained in ARSD
20:10:24:05, are primarily applicable to long distance services and not the local payphone
services to be provided by SPSI. However, to the extent that those requirements - such as the
posting of notice concerning the long distance rates and the prohibition of call blocking - entail

cooperation by SPSI with the AOS provider, SPSI wili fuily cooperate to ensure compliance

Furthermore, SPSI will fully comply with all the FCC’s ing provision of

payphone services, including the posting of the local coin rate on its payphone instruments and

the provision of access to operator, emergency and relay service.

9. SPSI will place the highest priority on providing satisfactory customer service and will

promptly and responsibly address any customer complaints. SPSI intends to service and

its payphones through the of full-time Sprint and manufacturer - trained and

certified technicians and through Sprint qualified service, repair and maintenance contract

support Customer comp and inquiries, and inquiries or information concerning

regulatory matters should, for the immediate future, be directed 10 the following:

Jefl Sargent,
Public Access Department, Sprint
5454 West 110th St
Overland Park, KS 66211
1-888-371-5503
SPSI will inform the Commission of any future change in the appropriate contact:

10. SPSI is currently authorized to provide service in the state of Florida but is in the

process of seeking centification in most other states. No state has rejected an SPSI request for




authority and no state or other authority has ever issued a cease and desist order to SPSI. SPSI
does not have and is not required to have an FCC license. SPSI is not currently providing
intrastate telephone services in South Dakota.

Wherefore, SPSI prays that the Commission enter an order granting SPSI a certification
of authority to provide payphone services in South Dakota.

Dated: December 4, 1997 Respectfully submitted,
Sprint Payphone Services, Inc.

Donald A. Low
Sprint

8140 Ward Parkway- SE
Kansas City, MO 64114
(913) 624-6865

FAX 624-5081




EXHIBIT A

NAMES AND ADDRESSES OF SPSI OFFICERS AND DIRECTORS.

Officer Address

Vacant
President

David W. Roseman, 750 S. Northlake Bivd., Ste. 100
General Manager Altamonte Springs, FL 32701

M. Jeannine Strandjord 2330 Shawnee Mission Pkwy
Treasurer - Director Westwood, KS 66205

Michael A. McCarthy 555 Lake Border Drive
Vice-President - Director Apopka, FL 32703

Jerry M. Johns 555 Lake Border Drive
Secretary - Director Apopka, FL 32703




EXHIBIT B

SOUTH DAKOTA CERTIFICATE OF AUTHORITY TO TRANSACT BUSINESS




OFFICE OF THE SECRETARY OF STATE

CERTIFICATE OF AUTHORITY

State of the State of
i cate of the
y of SPRINT
business in
uant to the
> have
are found to conform

authority vested
tificate of

of the
8 state under
(o4

IN TESTIMONY WHEREOF, I have

hereunto set my hand and

affixed the Great Seal of the

State of South Dakota, at

Pierre, the Capita), this
997.

S?L)emrer 22, 199
[~ )
‘_/‘--7':1/

Fovct mae

Secretary




SECRETARY OF STATE
STATE CAPITOL P
500 E. CAPITOL ) /A P_Lga‘HON FOR CERTIFICATE OF AUTHORITY RECy
PIERRE, S.D. 5765015077 —— L} / : VED
6057734845 S ey Sep
FAX (606) 773-4550 L 221397
Pursuant te the proyisions, of SECL)47-8-7, the undersigned corporation hereby applieg foga Ce:

of Authority to tra Qﬁ»z. State of South Dakota and for that purpose submits

stitegent:

(1) Themame of the oration is _SPRINT PAYPHONE SERVICES, INC.

\aax OF STA! (Exact corporata name)
DX

(2) ¥ the name of the corporation does not contain the word * ion®, pany”, ed*
or “limited* or does not contain an abbreviation of one of such words, then the name of the corpc “tion
with the word or abbreviation which it elects to add therato for use in this stata is

(2) State where in. Florida. Federal Taxpayer ID#_59-3268090

(4) The date of its inc is March 21. 1994 and the period of its
duration IS _percoryal

(5) The address of its principal office in the state or country under the laws of which it is incorperated is

250 S. Northlake Blwd Suite 1000, Al ate Springs, Siacida  Zip Code_ 32701

(6) The street address, or a statement that there is no_street address, of its proposed registered office in
/o C T Corporation System, 319 S. Coteau
the State of South Dakota is Strest South” Dakota Zins7501

and the name of its proposed registered agent in the State of South Dakota at that address is

C T Corporation System

(7) The purposes which it proposes to pursue in the transaction of business in the State of South Dakota
are! 7o engage in the business of providing mmunications services.

(8) The names and respective sddresses of its directors and officers are:

Officer Title Street Ad:
750 S. Northlake Blvd.,

(9) The aggregate number of shares which it has authority to issue, temized by classes, par value of shares,

shares without per veiue, and series, if any, within a class is:

Number Par value per share or statement that shares are
of shares Series without par value

2,000 (No series) $1.00

(S. D. = 258 = 9/10/92)remmm

{10) The aggregate number of it issued shares, itemized by classes, par value of shares, shares without
per value, and series, if any, within a class, is: 2 )

Number Par value per share or statement that shares are
of shares Class Senes without par value

100 common {No series} $1.00

{11) The amount of its stated capitalis $ _100

(12) This application is accompanied by a CERTIFICATE OF FACT duly acknowledged by the secretary of state
or cther officer having custody of corporate records in the state or country under whose laws it is

(13) That such corporation shall riot directly or indirecty combine or make any contract with any incorporated
compeny. foreign or domestic, through their stockholders or the trustzes or assigns of such stockholders,
or with any copartnership or association of persons, or in any manner whatevar to fix the prices, limit
the production or regulate the transportation of any product or commedity so as to prevent compettion
in such prices, production or transportation of to estsblish excessive prices therefor

(14) That such corporation, as & ¢ aration of its being p: tad 1o begin or continue doing business
within the State of Scuth Dakota, will comply with all the laws of the said State with regard to foreign
corporations.

The application must be signed by the chairman of the board of directors, or by the president or by another
officer.

| DECLARE AND AFFIRM UNDER THE PENALTY OF PERJURY THAT THIS APPLICATION IS IN ALL THINGS,
TRUE AND CORRECT.

/
Dated _q.l_‘i fon \91.7.

< Cr—

e
(Signature) zedry Yonns

(Title)
State of __Florida

__Florida

County of geminote ORANGE

Gn  gayot S€PT . 1957 . beforeme
appeared Jerry Johns , known to me, of proved to me, to be
the _secretazy the P thats in and that executed the
within instrument afd u:xnmn suchgorporation exacyted same.
My ision expfosiyn Eroy Nl Bobe ot Fota Symada (5
Notariel Seal ‘Commisson 8 CC 506464 (Notary Public)

On this

**********************************l***************

The consent of Appointment below must be signed by the registered agent

CONSENT OF APPOINTMENT BY THE REGISTERED AGENT

I, €T Corporation System . hersby give my consent to serve as the
(name of registered agent)

registered agent for _SPRINT PAYPHONE SERVICES
icorporate name}

Dated o J719 Y-
7

registered ag
in

Asst.
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Who will deliver?

WHEN THE BOUNDARIES ARE GONE .. ; e lve‘

IN THIS REPORT

From the You must ask tough questions
Chawman to get the best answers.

ESSENTIAL ASSETS
National We have made our brand stand for
8and speed, responsiveness and simplicity.

Core We live and breathe the long distance,
Competencies  local and wireless businesses.
Strategic We have leveraged our resources
Aliances 10 become a global force.
Mobilized We are marshaling our assets to
Organizations  serve an evolving marketplace

Who will serve up total

communications solutions

5 1996 Yoar The proof is in

with speed. responsivenoss n Aeview e performance.

and simplicity under

one brand? Sprint at We are greater than
2 Glance the sum of our pars.

Financial and

._—_L_' g Corporate We know how o
== Sprint. . Tty bl shassomner el




You must ask ...

National Core Strategic Mobilized
Brand Competencies Alliances Organizations

to get the best

' | answers.

it's our job to ask tough questions about the future and
to develop the best answers that work in the interests

chre A
o' mr,“.;l Asynchronous Ir.;,,,ﬁ,“’”,. or ATM, rvict
e
of our customers, shareholders and employees.
Conscndated
Net Operating
Dear shareholder: Revenses increased
What seems remarkable about Sprints shareholders is your willingness b
0 look ahead and to imagine what might be. On behalf of all Sprint 3
employees, | want to thank you for the vote of confidence in the future
of Sprint which your ownership represents. We consider our
selves to be 2 forward-looking, growth-oriented company —
an agent of change in a rapidly changing environment. We
understand the impact and opportunities technological change
to individual companies 2 well as to socicty. Seizing

can present
those opportunities quickly and effectively can be 3 basis for
preat new successes. We believe you sharc our vision. Together.
we have accomplished some remarkable things. But our great-
est opportunitics are ahead of us.
996 but

In this annual letrer, | not only want to celebrate the successes of 1
s related to our future success.

4150 1o talk about the future and the necessary cos

e oy

What's che replacement for traditional
cellular commnication” Its Sprine .
s, v U i S We have much to be proud of this year.
has 2 40% ineersse) o provide penonal ® We enjoyed record profits. When our stratcgic joint ventures and non-
‘““p:"“""""; s 3"""‘ o recurring charges are excluded, income from continuing opEranons grew
s partnees will offer PCS 10 3 ;
population of nearly 260 million 35.5% in 1996 to $1.4 billion. On the same basis. carnings per share
incicased from $2.95 per share in 1995 to $3.29 per sharein 1996. That

regy

»*
V‘\.
sprint
¢ @ Sy 1995 Anwns Bpen

Sprint 1996 Annuel Repor @)




in mulliens. excrpe pev vhare and rmpinyer dase

Net operating revenues
Long distance communications services
Local communications services
Product distibution and directory publishing
Consolidated
Income from continuing operations
Farnings per common share from
continuing operations
Dividends per common share
Weighted average number of common shares
Total assets $ 169530
Employees (year-end) 48024

et v c-ssinning s e she isiod v e avmouns csinde o o of

T ey S St o g et i Dorog 1993, St v

e wabn @ bacal divvien. Jachuong shew: wemmrasring charge. 199 v frem o
279 e sare) compam st S | malm (5253 pev share) s 1995

increase was achicved whill average shares outstanding grew by 22%. reflecting
the purchase of 20% of Sprint by Deutsche Telekom and France Telecom
W= are the fastest growing of the major long distance carriers in both
revenues (it 14.1% for the year) and calling volame (at 20% for the year).
We achieved growth rates among the best in the industry in local telephone
revenues (at 9.5% for the year) and in local access lines (at 5.6% fox the year).
We had a 25.3% total rerurn to sharcholders in 1996, which exceeded local
exchange carrier indices, long distance indices and broad market performance.
We were rated No. 1 in customer satisfaction among long distance users by
J.D. Power and Associates.

Bar it is more than our No. 1 rankings that bas prompted analysts over the past year w0
comiment 50 favorably abour Sprint. They also recognize the potential of our various alliances,
such as our Global One alliance with Deutsche Telekom and France Telecom, and our Sprint
PCS venture, which will usher in 2 new era of wireless service.

Another new alliance is with RadioShack, which will create Sprine stores within 6,800
RadioShack stores. These stores-within-stoes will sell Sprint-branded long distance and local
elephone service, wireless personal communication services, Incernet access, nd paging, ss well
as our telephone sets and prepaid phone cards.

We have lso begun o benefit from presenting the Sprin: brand 2s 2 single face in the
marketplace. We have put the Sprint name not only on long distance, but also on local service.
on wircless, and on Internet access. We believe that a well-known brand is a distinct advantage
as the range of consumer choices e:plodn

Afier years of concepeualizing, planning and posi 1996 was a year in which you
began to see our true potential. The year 1997 will be exciring, as we more fully execute our
strategies and take advantage of our unique positioning

Conmaved on mest page

1995
22774
194
1.145.0
12.765.1

1,001.5

285
1.00
350.1
15,1959
48.265

choge
sening apemetons s §1.190°9 i

1f business or residentia
customen need Eaglih
ot Chinese-

assistance, they can get

San Maseo, California

Sprins 1996 Anmual Report

Excludes nonrecurring

You must ask tough questions
to get the best answers.

tompage )

We must define our business differently for the future.
Historically, we have reported our operating results under the categories of
long distance, local, and product distribution and directory publishing —
and you will sce the details of the performance of these units in the financial
section of this report, beginning on page 28

But this approach may be too limiting, ©0o much a habit of the status
quo. because our future is not necessarily going to break down that way

Sprint already can be viewed as two companies — as 3 company aggressively

Income rom Contnang  BFOWIng its core businesses and as 2 company aggressively pursuing emerg-

g
g opporcunities, such as newly competitive local markets, PCS, Interet
products and international markets. These new businesses will change the
very nature and direction of the entire company. Thercfore, | expect that we
will further reshape our traditional business units as our technology, our
brand strategy and our customers’ needs change the way we define ourselves
a5 3 company

1f we are resourceful in rethinking who we are, what we do, and how
we do it, | am certain that our potential is now greater than it has ever been
We will no longer be simply a local company, or a long distance company.
Instead we will be your complete telecommunications company, providing a
total package of communications services and products whether they be
wireless or wired: voice, data or video: local, long distance of intemational. We
are prepared o service all of the communications needs of our customers.

© i 19%5 Amn B

“One long distance
company (Sprint) figured

quickly changing the
— Busines Week

January 13, 1997




Escludes nonrecurrig

DELIVERING ON OUR PROMISES

We have delivered on our
promises in 1996 o offer
our services 10 2 much
broader marketplace

8 We delivered on our
promise (o join a global
venture. Global One started
operations in 1996 and is
generating revenues at a
$1 billion annual run rate

t0 begin our buildout of
PCS wireless service on 3
natonal scale. At year-end
1996, Sprint PCS offered
service in cight markets
and is on schedule to serve
65 markets by this time
next year

8 W delivered on our promise @ We delivered on our

promise to position Sprint
ahead of the compention
in zapidly growing data
markets. Already, Sprint
has established itseif as
the undisputed leader in
dara communications and
the market leader in most
data categories

But what is the cost of this promising future?

panying the are upfront costs. We face the costs

4 Y PP

of fulfilling the potential of wireless, the costs of increasing the capacity and installing new tech
nologes on our fiber-optic network, the challenge of seizing the newly created opportunities to
compete in local markets nationwide, and the normal costs of investing for tomorrow. As
expected. some of these new initiatives, including the Global One and Sprint PCS veatures,
experienced losses in 1996,

1 expect earnings from our core businesses to continue to grow significandy. However, in
the near term, out new initiatives will likely cause overall earnings per share 10 be below
last year's level. You may say, “Oh. thar’s bad.” Well, no, thar's good, because it shows we have
created worthwhile opportunities in which to invest for our furure. We know that we must
incus significant upfront costs to achicve success in our emerging businesses. So while carnings
per share may temporarily go down, the important thing to remember is that they are going ©
go down for the right reasons — we will be building large furure businesses that will be of great
importance (o our company, and should gencrate considerable shareholder value.

Your own future-oriented oudook as investors has allowed those of us in
Sprint management to commit the company to the exciting new opportunitics
we see. The extraordinary path Sprint is pursuing also says a great deal about
the caliber and confidence of the pople who work at this company. Their
vision, rk and dedication is rkable. Like you, they belicve in the
future, and | am proud to work alongside them.

Wich our employees’ continued creativicy
and your continued vision, Sprint has great
Chairman and CEO Bdll Esrey and exciting days ahead.
(fae right) jowns Speink employees Y
representing alt parms of our L
business. They are, from lefr,
Lori Senieh, Bul Randall
Samjive Sharma, Sue Fowder,
Mark Edmunds, Ritu Aggarwal, Wiltisss T. Earoy
Eugene Agee. Cynthia Lu. Cheit end Chief Executive
Roms Manh, Rudy Moreno, s el N9 et
Sasan Sarna, Cynehia Flocio, March 7, 1997
Joff Gocrgen and joanne Fochel.

Sprine 1996 Annual Rrpors @

We have made our
brand stand for ...

responsiveness

We have invested more than $1 billion to create one
of the most valuable assets a company can possess
— a brand that wili help deliver explosive growth

"a In the last 10 years, 2 newly opened long distance market

gave us the rare opportunity (o create 2 new and widely

known brand. This achievement serves Sprint well today,
25 the entire U.S. communications market dercgulates

In these times of rapid change, the brand stands s
2 beacon to customers facing a proliferation of choice
Customers come to a familiar brand for quality and
consistency. They rely on the brand to assure full service
and a fair price. They look to the brand for assurance
they will enjoy all the benefits of today's new techrolo-
gies and products

When Shaanon Downer
eeds communications
faster than she moves

Sproms I e
in Porthand, Oregon




SURGEONING GPPORTUNITIES

By 2001. the global market for  Giobel Tetecommuncations Reverwes* 13962001
wireline relecommunicitions s e
services alone is expected to

approach $1 illion. Sprin:

is posinoned o be one of 2

handful of communications

companies with the resources

and pantnerships necessary

10 capture 2 significant share

of both wircline and wircless

markets worddwide.

As one of enly three nationally known telecom
mnhn-mw-uuunﬂdmhmnd
hasnesscs. lﬂymn\hmo(a-:mmduaonqbv
malurmnwmrbcukulphommpnyu-b&-
provider. Some are looking for better service. Some

-»mlmnnlm&wdudoﬂumkumm
dat: their growing array of commuaications services.

In fact. customers want precisely what our studies
tell us the Sprint brand symbolizes. They want speed.
They want responsiveness. They want simplicity.

Along with our own research, there is compelling
independent evidence of Sprint’s strong brand message.
For exampl, surveys by the consumer rating group J.D.
Mrmd.\uoanuud(krdemmindumymldl
fiem Yankee Group both rank Sprint long distance
No. 1 in customer tatisfaction.

Contmond on vaet pege

We have made our brand stand for
speed, responsiveness and simplicity.

Conesed trom page 7

In 2 nationai relevision
ad tha cleverly showeases
Sprines capabilisies.
Pursburgh Steeler head
coach Bill Cowher
“coaches” 3 game from
s hospical bed by using
various Sprint technole
s — the phone. the
fax. real-sime daca and
vdenconfercacing

Marketing success storis such as Sprint Sense® and Fridays Free offer tangible proof of
our brand's marketplace power. The simplicity of our Sprint Sense flat-rate, dime-a-minute cali-
ing plan has artracted record numbers of new residential customers for the long distance divi-
sion. Sprint Business Sense® and Fridays Free are generating similar results among commercial
cuscomers.

M hile, our local teleph: in 19 states have retired their traditional
names and adopted the Sprint identity. As a result, the Sprint brand now reinforces marketing
across all our existing market segments.

This is only the beginning. Our objective is t0 leverage our brand o the fullest in new
geographic and product markets.

The Sprint brand is pivotal to nationwide thrusts into the market for PCS wireless service
and into newly competitive local telephone markets. The Sprint reputation also drives much of
our growth in fast-cxpanding data mackets. Among the data targets: Inernet, Intrane and a
\ariery of advanced switching applicacions

An influcntial and respected brand packs even greater punch in combinacion with other
high-powered names.

o Sprinr 1996 Awnual Report




TELEMEDICINE: YHE NEXT GENERATION

Saint Luke's-Shawnee Mission
Health System didn't look far
for next-generation telemedi-
cine and health data nerwork
services. The Kansas City-based
hospitals signed a $15 million
sereement with Sprint in

1996 to develop 2 compre-

administrators the ability
t0 have a full complement
of patient information at
their fingertips. Healtheare
is one of several niche
markets Sprint i GAIRCLNG,
Others include education,
entertainment/advertising,

We live and

okl Iong ’ r

hensive healthcare network finance and government.
i gives physicians, nurses and

1o the United States, we gained a savy consumet marketing partnet during the year 0
RadioShack. Sprint-branded pagers. long distance. wirsless, Internet service and more will be
sold in RadioShack stores nationwide, just a five-aunute drive from home or work for 94% of
the US. population Combine this with other established distribution channels, and the Sprint
brand is positioned to support sales at every level of customer IWareness. through national
advertising and in local communities

Worldwide, Sprint is aiready well known as an interaational force, including our pioneer-

ng, position as the developer of the world’ largest integrared global dara nerwork, SprintNet
By associating our brand with those of Deutsche Telekom and France Telecom through the
Global One joint venture, we gain cven more leverage on 3 gobal scale.

In the final analysis, our brand is 2 growth engine in
and of itself. Tt helps us enter now communicaions
markets, which helps raichet up brand awareness
a1l the more, in a self-reinforcing cycle of mar-
ket penetration and reputation building.

Across consumer and business mar-
kets alike, Sprin is in all the right places
25 customers gain he opportunity t©
choose. Wherever they go theyll find
Sprint — a name they can wrust for

every communications need.

distance,

A

; )
All the pieces are in place to deliver telecom’s most comprehensive

package — domestic and international long distance, locai service
data transfer, Internet and wireless services ’

To help generate record sles in
19%. Sprint sponsomd small
business seminars

the Unired Seates. In Washingron.
D C.. talk show host Larry King
was 2 keynote spesker. Fradays Free
calling delivers powerful incentives
for small- and medium-sized
busineses 10 wse Sprine and become
fmore productive and profitable

@ Syt 199 Awnnal Repors

To deliver in the 215 0
he 215t Century.  full-se smpany wili need broad-based
resource: rwled; k
_ s and knowledge. And the best kind of knowledge zomes through
firse-han nence. Spant
nd cxpenence. Spant comes to the emerging market for integrated
SEIVIC sols ;
ervices with 2 solid and long-standing performance record in al! m.
- : ? ce recol ! major
facets of telecommunicatioas. I
8 We have in-depth knowledge of every major market segment.
including consumer, business and government
" We proves [
e 2 proven competitor in long distance
With local telepl
al telephone companics across the United States. we know
what local customers want and expect
. W ¢ e
‘e have extensive expenience in providing wircless
communications
® We've been serving the international marketplace
for more than a decade with what is now the
world’s largest global data nerwork
8 We are an industry leader in both product distri-
bution and directory publishing




SHE'S NO. 1. AGAIN

For the second year in 2
row. Sprint spokesperson
Candice Bergen was ranked
the nation’s No. 1 celebrity
endorser. In an annual
survey. Video Storyboard
Tests queties people across
the country about the
effectiveness and credibility
of famous spokespeople

in advertisements.

Ms. Bergen's humorous
portrayal of the Dime Lady
helped sales skyrocket for
the dime-a-minute Sprint
Sense® caling plan. For the

first time, the Emmy Award-

acuress appeared in
commercials designed to
strengehen awareness of
the Sprint brand in our
Jocal telephone markets

wireless

businesses.

No company i better equipped to cam customer
Joyalty in the 215t Century.

Again and again we've led in bringing the most
sdvanced dsta transmission technologies to the long
distance markerplace. We lead all major local telephone
companies in the percentage of customer lines served
by digital switching. Through the Sprint PCS joint
venture, we're joining our partners in building a nation-
wide wircless network based on unsurpassed digital
technology:

Our approach: Blend this taarketing and techno-
logical expertise to offcr a complete selection of prod-
wers and services, with full support — a package that
makes communications simple, yet satisfies the most
4 d Niaciizad of

A year ago. Comnado, California. residents
had only oae choice in theie local service.
Since the passage of the Telecommunications
Act of 1996, California residents in selected
communities have the opportuniy to become
Sprint local service cussomers. California

is one of the firs true bastlegrounds for
comperitive local service in the United Scates.

We have ...

leveraged our

to become

glob

We've matched our experienced, diverse work force
with the world's best partners. We will deliver an

unparalleled level of quality and value.

Frankfurt, Germany, i home
w the Nerwork Operations
Controi Center for Global
One's masive workdwide
telecomeaunicanons nerwork

@ 5w 1996 Annal Report

To qualify as a premier fuil-service provider of integrated
communications, today’s competitor must extend its
reach on a scale never before imagined. The resources
required are massive, but achievable, if you sclect the
right strategic partners.

Well-structured alliances enable us to fully fever-
age the solid market position Sprint has established for
itself both domestically and internationaily.

For example. critical new opportunities abound
in expanding international markets. Sprint is fully
engaged globally, with multifaceted strategies aimed at
rapidly growing markets worldwide.

8 To most efficiently deploy our resources, Sprine

looks to those countries where we already have
established relationships and where we can

most easily zpply our technological know-how




A GROWING MARKET IN NORTH AMERICA

More than 28% of United
States international trade

» with its closest ncighbors.
Canada and Mexico. Sprine’s
North American stTategy is

1o serve this growing market
with a comprehensive array

of voice, video and data
services designed to simplify
cross-border communications.

participation in Sprint
Canada and in Mexico
through a separate strategic
alliance with Telefonos de
Mexico (Telmex), Mexico’s
Jargest communications
company. Sprint and its
partners are pasitioned as
the provider of choice for
businesses operating in the

We have leveraged our
resources to become

a global force.

Conmees ¥om seve 11

Sprines Nosth American presence features strategic alliances in both Canada and Mexico

Sprint-branded products  area covered by the North
nd services are available in  American Free Trade
Canada through our cquity  Agreement (NAFTA)

These include 2 25% interest in Call-Net Enterpriscs, which markets under the name Sprint

Canada. Sprint also has an alliance to develop and provide cross-border services with Telefonos

de Mexico (Telmex), Mexico's largest telecommunications carrier.

Our most far-reaching alliance by far

is Global One. This worldwide partnership

of Deutsche Telekom. France Telecom and
Sprint takes the idea of global service to
a new level. Unlike most other alliances,
[ ' T

Global One is a company unto itself, with its

own nerwork and staff, serving consumers,

@ To increase traffic on our domestic nacionwide businesses and other telecom carriers. It has
neework, Sprint is targeting investment oppor-

the resources and the fexibility needed 0
wnities in countries with substantial long dis-

bring true single-source global communi-
cance wraffic o and from the United States.

This approach adds profitable revenues while
it also benefits our domestic customers who do

cations 1o customers of varying size and
requirements

sbal One has met the criteria Sprint
business insernationally.

To ensure a balanced investment portfolio, we

seck opporcunitics in both mature telecom

markets opening to comperition and in markets

with lower telecom penetration but outstand- .

; Sprint is leveraging it stroag relasionship
ing growth prospects.

: wick China Unicom and others 1o pursue 5 ¥
More often than not, these investments involve wiseline telecommunications oppormuaities national initiatives outside the venture’s scope. Within the venture, the partners

sets for its alliance commitments: strong
committed partners, minimal duplication of
resources among the partners and maximal

opportunities to penetrate new markets
Wich Global One. Sprint and its partners recain control over their own
domestic market agendas, along with freedom to pursue individual inter-
liances with other telecom providers: e achieve efficiencies by combining many of their international assets; they tap
S o o sadied o sdeabome. into valuable knowledge of markets ard cultures worldwide: and they associate

network that will be capable of senving up 1o their brands with 3 comprehensive international business.
400,000 customers in  ciry of 9 million.

Conpmund o0 next 2090

The venture also brought the infusion of new capital into Sprint, as

Deutsche Telekom and France Telecom invested $3.7 billion to acquire a 20% stake in Sprint.
[ the United Scates marker, we have 1 40% interest in 3 partnership to provide nation
wide persons] communication services, or PCS. Marketing under the Sprin brand. the venture

s aggressively introducing the repk for wraditional cellular

p()wmnxmu_mah.
mm«-d&w‘(«ic-vﬂ
(astalling an antenna o <
4 witeless revolution that will become 3
higher quality, more secure replacement

for cellular communmcation.

With an iavestmens of more than $3.2 billion for PCS licenses and necwork construction.
the capital required is substantial. Our strategic alliance with three of the nations fargest cable

elevision companies offered an opportuniry to share these upfront costs
Sprint 1996 Annnal Report ()]
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ANOTHER SPRINT MILESTONE

sprint International’s Julie
[ Agostino, night. is a board
membet of Barak L TC..an
international consortium
that was awarded one of
Israel’s two alternative Qarner

licenses in 1996. The award

represents the frst direct

joint equity investment made
since Sprint joined Deutsche
Telekom and France Telecom
1n the Global One partnership
carly last year. Barak will be 2
model for similar efforts by
the global parers throughout
the world

With the number of U.S. wircless subscribers expected to more than triple by 2005, the
investment can yield exiraordinary returns )

Sprint PCS will approach this market as the only wircless operator with the ability t©
provide 100% nationwide, 100% digital PCS service, using 3 single technology throughout
the United States. As a result, customers will enjoy cheaser, more secure and more convenient com-
unications. In addition to marketing wireless service and phones through Sprint PCS Centers™
the venture will lso benefit from Sprints marketing alliance with RadioShack, which includes
Sprint PCS among products 10 be sold through RadioShack stores naconwide.

Both domestically and internationally, our strategic partners and marketing alliances

give Sprint extended power 0 increase proficable market share and build shareholder value.

Global One's sirasegy ' to serve s Siiia
customen with & scamless pladform

of producrs and servces on » global ® Gt oy

basis. The company 1 moving Consumes Sokisons
rapidly towand ngle-souice sIVE

for consumers. basnewscs snd ocher

telecom carmen Sprone 1996 Annsal Repors
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We are ...

our assets to

erve an

Sprint is crossing traditional boundaries by mobilizing its organizations
to provide a new kind of seamless, integrated service.

=4 Sprint.

The Sprint team is seizing its advantage by systemari-
clly realigning our organization and our thinking

We have two priorities. One is to sustain and
grow our existing businesses. The other is to capitalize on
those businesses 25 we explore new sources of revenues
and camings.

In the past, many of our business units operated
dependently to satisfy the of regulati
Now they're learning to function as an integrated whole.
And that has positive implications for customers and

for sharcholders

Sprint will gain increased efficiencies as we con-
tinue to consolidate billing systems, customer service and

other intemal operations where it makes business sense

Sprint repeesents sperd
responsiveness and simplicity
under one brand. Whether its
the new era of wircless service
from Sprint PCS — or local
long distance. Iaterner ot
paging — you can snplify
your life with Sprint

Sprint 1996 Annuel Report




CONSOLIDATING FOR EFFICIENCY

Business process improvement
is a Sprint priotity. Continuing
0 increase efficiency and
value of customer support
operations, Sprint is creating
two consolidated mainframe
computer centers (in the metro
Dallas and Kansas City areas)
to support Sprint’s central-
ized data processing needs

To serve the customer billing
needs of its local and long
ons. Sprint also

state-of -the-
3 centers

— in Lenexa, Kansas: in

Sacramento, California

and in Apopka, Florida.

shown here with operations

technician Tommy Betsinger.

evolving
marketplace.

e Sprint Businew service
pesentatives Valerie
Sanderson, Pat Dawson,
Mobammed Mohammed,
Moty Contreras, Donna
Clayton, Allyn Tyler-Shaw
and Mae Hawlins.

Sprint will have an edge in serving customers a5 our business units gain greater access
10 one another’s advanced techrologics.

Spein will be an innovator in developing integrated scrvice packages s we draw on che
specialized expertise already present in our business units and among our SIFAIERIC partners.

Most of all, Sprint will gain remarkable marketing leverage. We are in position o take
full advantage of our simultancous exposure to customers on local, natienal and global scale,
as we move quickly to cross-market under  single brand.

Across the board, this is a company that is well positioned and well prepared to create

increasing value for its investors.

According t the J.D. Power
Survey in 1996, Sprint led the
long distance indusiry in over
all customer satisfaction. Speint
employees in Dallas’ Customer
Service Center rank excepeional
customer satsfaction as thar
highest goal

The Sprnt brand wa
extended 0 inchude mos
than 7 mibon local
L one customess in 13

Th f . 1996 Signs like thu ore !

. at the home of the O
e proof is. S <o s birnn
throughout Spant's loca]

o Inthe e

erform ¢

There has been speculation
about Sprint’s ability to deliver.
1996 put that to rest ... forever.

/4
TR

Spnnt accelerated 13
markeang effort
1996 to artrac
seudens, who move
quickly ... and make
every dime count

Sprint 1996 Awnsal Report




evolving B R @ OC/ 1O,

There has been speculation
about Sprint’s ability to deliver.

marketplace. &

Sprint will have an edge in serving customers as our business units gain greater access

10 one another's advancad technologies
Sprint will be an innovator in developing integrated service packages as we draw on the

- specialined expertise already present in our business units and among our scrategic partners.
e Spr Businew service Most of all, Sprine will gain remarkable markeing leverage. We are in position to take
exposure (o customsrs on a local, national and global scale,

eprosentatives Valerie
Sunderson. Pac Dawson,
stohammed Mobammed, 2 we move quickly to cross-market under a single brand.

Molly Contreras, Donna ¢ : B i >
Mok Conerits Deas. Across the board, this is a company that is well positioned and well prepared to create
and Mae Hawlina increasing value for its investors.

full advantage of our simultaneous

Acconding to the J.D. Power
Survey in 1996, Sprint led the
long distance induscry ia over- |
a8l customer satisfaction. Sprint

customer satisfaction as their
highest goal

996 Annual Report




F
hecks 4 peach orchard
ke this one 1w Clovis

California

) ance.

The media represencanes
who covered the 199

enoyed
2 Presidencial Series FONCARD,
commemorating the evencs
@ San Disgs> and Chicagn

Unprecedented Servic.'

Sprint PCS, which will provide one wireless service, using one technology, marketed under one
brand on a national scale, is an unprecedented offering. The notion of somecne traveling from
Los Angeles to New York with service features that work the same in each markst will become
a reality on a truly nationwide scale.

1996 Annnad Repert

YEAR IN REVIEW

Helping to define a new landscape

Despite the doubters, Sprint took a giant technological leap 10 years ago, with our investment

in a nationwide network designed for advanced communications. Today, we have the resources,
the know-how and the balance sheet needed to take full advantage of revolutionary competitive
opportunities. Whether it's PCS, newly competitive local markets or selected internatonal markets,

Sprint is ready to deliver.

Sprine PCS has taken its fiest sseps
100 the national wireless market
Geographic scope for Sprint-brand
PCS will increase dramatically in
the years shead with coverage tha
nchudes nearly 260 million people
across the United Seases, Puerto

a0d the USS. Virgin lslands

The proof
is in the
pe,’fo,‘mar’cel New local customés

Increased bandwidth at competitive
prices was key in Seagace Software’s
selecting Sprint for local service
and advanced data and Internet
capabilities near Orlando. From left
are Scagate’s Ben Hull and M

Palacios and Sprint’ Paul Ryan

Comomesd tom poge 13

Smalt busineas solution
Meredyth Huggard

the Merry Inn Bed and

in the Poconos with husband
Chrustopher — had a si

lem. She turned 1o Sprins
Solutions Center in Loutsville for

phone and a fax machine helped

her business do more business
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Sprint PCS has taken its frst steps
into the national wircless market
Geographic scope for Sprint-branded
PCS will increase dramatically in
the years abead with coverage that
includes nearly 260 million people
acrow the United Saazes. Puerto Rico
and the U.S. Virgin lsdands

The proof
is in the

pe,—formance_ New focal Eusiomés

Increased bandwidth s compentive
prices was key in Seagate Software’s
selecting Sprin fo local service
and advanced data and Internes

Conimwed from poge 19

capabilities near Orlando. From ieft
are Seagate’s Ben Hill and Martin

» Presidemsial Sevies FONCARD. Palacios and Sprint’s Paul Ryan

commemorating the evens
0 San Dieg> and Chicagn

Unprecedented Servicy: < ’ Smabt business solutiop
2 " . % - Meredyth Huggard — who runs
Sprint PCS, which will provide one wireless service, using one technology, marketed under one . i x Bed and
» - in the Poconos with hus

brand on a national scale, is an unprecedented offering. The notion of someane traveling from k £ i Ortoghic — iud s 6

4 . She tued to Sprint’s
Los Angeles to New York with service features that work the same in each markat will become $ : Solutions Center in Loutsville for
the anrwer. An 800 pum!
2 tollowed Meredyth on her cellular
a reality on a truly nationwide scale. . phone and a fax machine helped

Spoins 1996 Annnal Repere - @ bet business do more business




PCS Centers

£ PCS Comterr™

asvonwide )

” phones in markets

hout 1997 This PFCS .
in San Diega opened T:

NFU eaperince

co-sponsored by Spant
and Coca-Cola at the
1997 Super Bowl.

The proof
is in the
performance.

Comtmwnd trum page 71 Bedt bet in Vegas

Sprunt s the only telecom.
munscations company
endoned by the Amencan
Hotel & Motel Assocuation.
Sprint has a 57% telecom.
munications markes share
among Las Vegas' hotels,
motels and casinos

Mission accomplished

Y o 1996, NASA seected
! Sprint over ATKCT for
'\ advanced nerwork inte

gravon and transport
services. Sprint will
peomide real-tme
for NASA space massions

Cagyg
405",

Al
PRompy0-

0y
082 00

0~ vy

x-
Eyag XX,
0o, ¥ e

Thanks to 2 Sprint innova
dion in 1996, customers
hdraw more than




smong tho
actended s masive NFL
Experience Exhibit
co-sponsored by Sprint
and Coca-Cola at the
1997 Supes Bowl

pr
advanced nerwork inte
gration and transport
services. Sprint will

provide real-time support
* ASA space mussions.

Aty 5
Thanks t0 2 Sprnt innova.




World's foremost data provider

rid’s foremost provider of advanced dat:
ance. An analysis by International Data C
growing segment of Sprint's business.

a communication services, enabling companies

t is the wo
. orporation in 1996 verified

dwide to enhance their perform:
Data represents the fastest-

worl

Sprnt’s overall market leadership

P <
a realiry in Californin
Dr. Tammy Hayton and
Dr. Bruce Haywa (with

daughtet. Holly) of Fallbrook. |

California, selected Sprint
fot both local and long

distance service.

Speine North Supply
expertise and the symems @

ons. For one order and

one invoice, <all 1:800-753-3004

Sales force sutomation is making

Spnnt Publishing & Adverusing

wles represencatives like Carla Caret
round) mote producive

serving such clients as Michele Secbet.

ownet of the Prestge Hair Sabon

Worth, Illinois. 2 Chicago suburb

The proof
is in the bl

performance.

Contmued irom page 23

J ——
Traditiond! _ -
Qe e

Single svand @

Ban: hh blowout
That was the headline in &
Commumications Week cover oty
wuting a major technological Powerhause da
advancement from Ciena Corporation Ovee the post v yean, Spriat

— wave division multiplexing, | has helped Unilever build an

which wil allow Sprint to increase advanced global daca nere

the capaxity o s long distance et N aidon icd o

nctwork by 16 imes based conglomerate with 308,000
employees and business operations
in more than 90 councrics. s 3
Global One customer.

Record growth for Sprint Sense®
After 2 solid 1995 product launch, Sprint Sense continued to achieve record revenues in ‘96,
becoming the most successful consumer product in Sprint’s histery. In two years, the simple

dime-a-minute Sprint Sense rate has changed the industry, helping Sprint's long distance growth

rate increase three times faster than AT&T's growth rate in 139.

Sprint 1996 Annual Report
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of our p a rts_

Nimble, connected businesses focused on

listening to the marketplace ... and delivering,
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GUSINESSES

gNG DISTANCE SERVICES
pes 3%

: ance division provides voice, video and
" services to more than 8 million residential. business
1ad governmen
27y naconwide 100% digital, fiber-opric network in

che Unired States.

company operates the

S products include Dial 1. toll-fres services,
FONCARD? VPN, Internet networking. messaging.

s, videoconferencing, interactive services and prepaid
cards Advanced data services include Asynchronous

Transfes Mode (ATM), Frame Relay, L/
working services, transaction services, private line and
switched data services
The Consumer Services Group offcrs Sprint Sense’
fat-rate calling plus other plans. Other services ind
FONCARD, toll-free servicr, paging and prepaid cards
The Whelesale Services Group provides prod:
designed for facilities-based and non-facilities-based
reseliers. Included are toll-free and cailing card services.

Loc ECOMMUNICATIONS SERVICES

Soopuges -3

sprint provides local telephon service through more than
7 million customer lines in 19 states.
Local customets are served through four regional units:
-Adastic North Castrat

Socthern Operstions 1nd Westers Operations.

Products for residential customers include a variety
of enhanced services (such as Call Waiting on Caller ID).
and telephone equipment

Local business customers turn to Sprint for a full
range of telecommanications solutions, including fax.
ncrwork-based services and customer premises equipment

Advanced data services include ATM, Frame Relay.
analog and digital private line, and analog and
digital switcsed services such as Integrated Services
Digital Network.

PRODUCT DISTRIBUTION AND DIRECTORY PUBLISHING

Seepope B

Sprint North Supply is one the nation’s largest wholesale
discributors of voice, data and teh zonferencing cquipment
and secutity and alarm systems. The company serves
telecommunications companies, product resellers, cable
television companies, and security and alarm dealers.

EMERGING BUSINESSES
Soepage

Sprint’s emerging businesses segment consists of:
8 Compericive local 8 international d
exchange carrier services

acn
offered through Neticasl of Global One offered
lategrated Services.

through Sprist erationsl.

STRATEGICAULIANLYES
Sou poges -3

Sprint PCS Glckal One

This venture will provide  The Global One worddwide
the nation's first single parmership offers 3 single
technology. all digital scate-  source for the voice and

of the-art, wircless nerwork  data needs of businesses,

w provide PCS across the  carriens and coasumers
United States. around the world

Sprint Publishing & Advertising is the nation's 10th largest
Yeliow Page: publisher. The company publishes 329 tele-
phose disectories with an annual circulation of more than
17 million across 20 states.

¢ B Personal communication @ Consumer Inzernet access
ties outside the scope  services cocurolled by services.

Order
Sprint w : Sprint is 3 participant
placform of cross-border i Iridium, Motorola's
COMMUNICATIONS SETVices satellite-bused wireless
through its intesest in communications neework.
Sprint Canada and 2
separate strategic alliance
with Telefonos de Mexico
(Telmex).

Sprin 1996 Annual Repor:
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jected financial Data

rarpt per ihare data

st of Operavons ) o i ahe i
i:‘ operating revenues $ 14,044 s rru (- $ II i o
;x,.(,,‘.ng income'! 22672 1.690 2

|ncome from conunuwing . 553 e
lm.)p(ﬂl!"fh"’ 2 1,1909 §99.2

Earnings per common share from e

ontinuing operations!)&!
continuing of 1.00

Dividends per common share

;l-"l"‘ o §169530 §15.1959 S 145475 S 138981 $ u..s: 7
i } 2588 9.883.1 9,895.6
Propety, plant and cquipment, net 10.464.1 10.2

Total debt (including short-term - s S e

borrowings) 37
1.8 }

Redeemable preferred stock
Common stock and other A e
sharcholders' equity 85199 45248 3918 39716

336 §0.2

Cash Flow Data

Cash from operating activities -
continuing operations'®!

Capital expenditutes

§ 24036 §$ 26096 S
2,433.6

During 1996, Sprint seconded 4 mamrecurring charge of $60 million relasnd 1o livgatsen wishin she long discance divisien Thas charge reduced
1 During e :

mcom from contimwing peratioes by $36 mullen (50.08 per share
Duning 1995, Sprint recorded & of $88 million

menrecnrring elated 20 ssrucraring wishin the locel divivion. This charge dsced
e o contining speratons by 555 milliom (30.16 per shar)

el o () ramaction cot arsacated wish e merger with
s 4.5-...‘-,.m—4m;_l.p-ut
193 willion (80.56 per shew)

which incratsed income fram continning

Centel Corpomation expemses

mirwtiring within the lexg distance division. .
2 During 1994, Sprint sld an invesoment in equicy wckTiBic. realiving & goin of $35 million.

oprations by 322 milliom (5006 per thare).

During 1993, due e the macrment of the

Lisbilsies to refiect the imcveased 1x rase. This

Daring 1992, Sprint recoguited geins elzed 10 sales

aperatsons by 344 millaon (8013 per shere). )
o The 1996 amowat was rdaced by S600 million for cush rquired 3o srwintt &3 wccownts vece

includes $300 mallsan of cash proceeds from the sale of accounas receivable

Thoe charges rdied inceme rom comsmaing eperations by §

i and
993, Sprint adjucted it deferrd imcomse 1x ases
.M,uz/—aﬁuqm»m milliom ($0.03 per share).
of cemsin localelepbone properie. which incressed inceme from sontining

bl ks agreement. The 992 amenni

23396 § 20078 § 23973
1.857.3 1.751.6 14298 13424

Review of Consolidated Results of Operations

General

Sprint Corporation and its subsidiarics (Sprint) include
centain estimates. projections and other forward-looking
Statemients in its FEPOMtS. Presentati
others. and ¢
There can be no asurances of futu
actual results may differ materially from
forward-looking statements. Factors that
actual results to differ marerially from esamates or projes
tions contained in forward-looking statements include
8 the s of vigorous competition in the markets
in which Sprint operates:
B the cost of entering new marke
vide seamless services
the nsks assoca with Sponts investments in
Spane Spectrum L P (Sprint PCS) and Global One

which are presently in the early stage

competes b

heing affect
legal and regulatory

nal factors over which Sprint
Sprint’s principal acuvities consist of the tollowing:

stance Commumicatons Services
The long distince communications services division &
the nation's third-largest long distance telephone com
pany. It operates a nationwide. all-digial long ¢
communications nerwork that uses stare-of
ectronic technol:

provides domestic and
video and data communications services
offers its services to the public subjcct ¢
of state and federal regulat

to rate-base regulation except nominally in some states.

Local Commumcations Services

The local communications services division consists of

regulated local exchange carriers (LECs) that serve

than seven million access lines in 19 states. The division
wides local exchange services. access by telephone
stomers and other carriers to Sprint’s local exchange

facilities. sales of telecommunications cquipment, and

Jong distance services within specified geographical arcas.

Emargng Businesses

Emerging businesses consists of consumer Internet
access services, competitive local exchange carrier
CLEC) services, international development activities
outside the scope of Global One). and personal com

munication services (PCS) controlled by Sprint

1 Destribubon and Directory Publishing
The product disribution and directory publishing busi
nesses include the wholesale distribution of tclecommu-
nxcations products and the publishing and marketing of

shite and vellow page telephone directories.

¢ Asances

One — Spunt is a partner in Global One, 3
ture with Deutsche Telekom AG (DT) and
France Telecom (FT) to provide scamless global
telecommunications services to business, residential
and carrier markers worldwide. Sprint is 2 one-third
partner in Global One’s operating group serving
Europe (excluding France and Germany), and is 3 50%
partner in Giobal One’s operating group for the world-

wide activities outside the United States and Europe
In connec with the formation of the Global
One joint ventuse on January 31. 1996 the long distance
divivon contributed certain assets and relared opera

tions of its international business unit to Global One
On January 31, 1996, DT and FT acquired shares of
2 new class of Sprint convertible preference stock for a
total of $3.0 billion. This resulted in DT and FT each
holding 7.5% of Sprincs voting power. in April 1996,
following the March 1996 spin-off of Sprinc’s cellular
and wireless comraunications services division (Cellular).
the preference stock was converted into Sprint Class A
common stock, and DT and FT each acquired addi-

vonal shares of Class A common stock. Following their




= tillion. DT and FT cach own «
on stock with 10% of Sprnts 8

§ Notes to Consolidated
¢ further information

§3 40 \ Spiinc PCS. 3

nmunications Inc.. Comeast
x‘ ‘ munications, Inc. Sprnt PCS
st single technology. all digital
s network to provide PCS across
s 'S uses digital technology which

o 1o existing cellular technology
¢ and cavesdrop-

States

scepuble o interferenc
PCS offers addit onal features, su
and daga transmussion.

v addinior

+ voice mail, Caller 1D

g b 1996, the four partners had invested more
1 L 1996, the

at PCS to fund the acquusition

dhan $3.2 billion in Spr
" 1 the related nerwork buildout

PCS launched sers

ses an

Oecember 1996, Sprint
Dunng December 1 - A
. markets. Sprint PCS
197 and have

65 metropolitar
this first phase in 1°
«ing nearly 100 million people
PCS, through its affiliate,
Communicauons (APC \mn.hx:u
<em in the Washington, D.C-.
n November 1995
ncrease PCS cover-

crican Personal
sation’s first PO sys
and Baltimore, Maryland. areas |
1 of an overall strategy 10
4 the rights ©
1on. The licenses cover

e 0 PCS licenses
age. Sprint directly acquire
o the FCC's most recent auct
in the F x =
¥ s across the United States reaching 3 tot2
139 markets cross .
s (0
ypulation of 70 mithon ople sl""““ rlp(\. N
B e liccnses with Spting PCS. With this
iliate these hie i
sed coverage tor ,\pm\:-bunurd PCS
sffiliation, licensed cove
: 360 million people across the
I 2
will n leimerast VS
United States, Pucrto Rico snd the U.S. Virgin Islan
nited States, Pu e
Beginning in 1990 discussions have taken P!
o pssible restructus
ong the partners concerning the possible "
» Sprint PCS. Although discussions

no cerrainty these discussions

hCir INterests |

ave continued. there
have continu
will result in any change 1 th pantnership structure.
\ in any change to ¢

| result

Telecommunications Law

The T 4
o 1996, promote
as signed inte

f 1996 (the Act which

Il aspects of telecommunt ations.
all aspec

a a e 1o Sp the Act climinates
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Review of Consolidated Re

some loss of market share. However, because Sprint’s
LEC operations are geographically dispersed and
Largely in rural markets. local competition is expected
t occur more gradually. Entry is most likely to be
through the resale of Sprint LEC services or through
the purchase of Sprint LEC unbundled network
clements. This will allow Sprint to retain revenue for
customers lost to CLEC competition
The impact of local competition is also dependent on
the outcome of the universal service reform and access
reform dockets at the FCC. While Sprint has presented
a proposal to the FCC that fairly balances the conflicting
interests of industry participants, Sprint cannot predict
what the FCC will do. If regulators were to require an
immediate reduction in access subsidies fowing to
local service without offseting universal service sup-
port or giving LECs an opportunity to re-balance local
rates, Sprint’s local division would be adversely
impacted. On the other hand, a reduction in access
charges would benefit Sprint’s long distance division
(and other long distance companies) because access
charges are the largest single cost of providing long
distance service. Long distance companies should benefic
from lower access charges cven if these lower rates
are flowed through to customers because lower long
distance prices will likely stimulate additional demand.
Several BOCs claim that they meet the competitive
checklist and will seck FCC approval to offer in-region
long distance service in 1997. Given the absence of local
competition ground rules and the absence of any mean-
ingful local competition, Sprint believes these applica-
tions are premature. However, even if BOCs were 1o
get authority to offer in-region long distance services, it
is likely that any loss of Sprint customers at the recail
level would be offset since Sprint is the underlying
nerwork provider to at least three of the seven regional
Bell operating companies.

Spin-off of Cellular Division

In March 1996, Sprint completed the tax-free spin-off of
Cellular (Spin-off) to Sprint common sharcholders. The
Spin-off was cffected by distributing all shares of Cellular
common stock to all of Sprint’s common sharcholders
at a rate of one Cellular common share for every three

Sprint common shares held. In connection with the
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Spiny off, Cellular repaid $1.4 billion of intercompany deby
owed 1o Sprine. In addition, Sprint contributed (0 the
equity capital of Cellular $185 million of debt owed by
Cellular in excess of the amount repaid. This equiry

1. tugether with Sprine’s previous investment in
Cellular, resulted in Sprint’s net investment in Cellutar

0 mllion at the datc of the Spin-off.

Results of Operations

Cansomdated

Sprints two primary divisions — long distance and
local — gencrated record levels of net operating
revenues and improved operating results in 1996. The
long distance division generated a 20% growth in
trathc volumes in 1996, and the number of access lines
served by the local division grew 5.6%

Total net operating revenues for 1996 were
$14.0 billion, a 10% increase from $12.8 billion in
1995. Total net operating revenues for 1994 were
$12.0 bullion. Income from continuing operations was
$1.2 billion ($2.79 per share) for 1996 compared with
$946 million ($2 69 per sivare) for 1995 and $899 mil-
lion ($2.57 pet sharc) for 1994. Income from continu-
ing operations for 1996 includes a charge related to
lingation in the long distance division (30.08 per
share), while 1995 includes a charge for restructuring
within the local division ($0.16 pet share). Income from
continuing operations for 1994 includes a gain on the sale

of an investment in equity securitiss ($0.06 per share).

Nonoperating Items

Interest costs consist of the following

"

continuing opetations 300.7
laterest expense related

Cellular 973
Capualized interest costs _ 15
Toul interest cous 2 $ 4055

Average debr oustanding X $4.9007
Effective interest rate 8.0% 8.3%

Lnterest expense relsted to Celular s included in “Dscontinued
aperations, met” om the Conselidated Statements of Income.




prints average debt ourstanding decreased $
Jion in 1996, generally due 1o repayments funded by 2
¢ cash received from DT and FT for thar
cquity investments in Sprint and from € cllular’s repay
ment of intercompany debt in connection with the
spin-off. In 1995, Sprint’s average debe outstanding
increased by $605 million, mainly due to shott-term
porrowings incurred to fund investments in Sprint PCS.
Sprint capitalizes interest costs on borrowings
related to its investment in Sprint PCS Capitalized
interest costs increased in 1996 and 1995 due to0
Sprint’s increased investment in Sprint PCS. Sprine will
continue 1o capitalize these interest costs until Sprint
PCS s no longer in the development stage. Sprint does
not expect that Sprint PCS will meet the eriteria of 2
development stage company beyond mid-1997.
Beginning in 1997, Sprint expecs to capitalize interest
costs related to the investment in PCS ficenses directly
acquited by Sprint and the related nerwork buildout
Sprine’s cffective intercst rate increased 10 8.9% in 1996
from 8.0% in 1995 mainly due 0 the decrease in short

rerm borrowings as a percentage of total borrowings

Other Expense, Ne!
Other income (expense) consists of the following:

im o s
Equiry in loss of Sprinc PCS~ S(191.8) § (314
Equity in low of Global One

and relaced venture costs
Dividend and interest income
Gains on sales of asses

Loss on sales of accounts

receivable
Other, net

Toual other expense. bet

Income Tax Provision

Sprints income tax provisions for 1996. 1995 and
1994 resulted in cffective tax rates of 37.7%, 36.1%
4nd 35.2%, respectively. See Note 4 of Notes to
Consolidated Financial Sttements for information
regarding the differences that cause the effective
income tax rates 1o vary from the starutory federal

INcome tax faic

Discontinued Operatons

Duting 1996, 1995 and 1994, Sprint recogaized
income (losscs) of $(3), $15, and $(16) million, respec-
cively, associated with its investment in Cellular, which
was spun off to Sprint common sharcholders in March
1996 (see Note 12 of Notes to Consolidated Financial
Statemens). During 1994, Sprint also recognized
income of 7 million for the serdement of matters
rela. i to arother discontinued operation.

Extraoramary hems

During 1996, Sprint redeemed, prior to matunty.
$190 million of debe with interest rates ranging from
6.0% 0 9.5%. These early redemptions resulted in 2
$5 million ($0.01 per share) after-tax loss.

At year-end 1995, Sprint adopted accounting prin-
ciples for a compx ketplace and di ed
applying Starement of Financial Accounting Sundards
(SFAS) No. 71, “Accounting for the Effects of Ceraain
Types of Regulation? to its local division (see Note 11
of Notes to Consolidated Financial Statements)

SFAS 71 requires the accounting recognition of regula-
tors’ rate actions where appropriate. Sprint determined
that the local division no longer met the criteria for
applying SFAS 71 due <o changes in the regulatory
framework and the evolving competitive environment.
As a result, Sprint recorded an after-ax. noncash.
extraondinary charge of $565 million (§1.61 per shars
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Consolidated Statements of Income

o of servic

g, general and adn
Depreciation and amoutization
Restructuring costs

Toeal operating expenses

Operating Inc 1.834.3
Interest expense 2607
Other expense, net I
Income from ¢ 19119

ncome tax provision 721.0

554

1.386.0

Common Share
ng operations
Discontinued operations

Extraordinary items




view of Segmental Results of Operations

g pemes
Sclling, geversi ¥

Depreciation and

Tocal operanng expenses

Ipetating income

Operating margsr

Capital xpendutires S11387 861
S60006 549122
LD —

g the $60 millm charge relased 10 ltsgatron
006 weald nare bern $984 million and

On January 31. 199, the long distance division
contributed certain international assets and related opet
ations to Globul One (the Contribution to Global One)
Accordingly. the operating resuls of the contributed
operations have been reflected in
the division's operating results  Operstng
only through the date of contr-  MITS?
bution. The contribution had

ewo significant effects on the divi-

sion's operating results. Fir
revenue was reduced because cus-
tomers of Sprints international
operations became Global One
B %

customers. Because Global One

wraffic carried by the division Exchades the

priced on a whoiesale, rather than s
recail, basis. the division's revenue

vield related to these international customers declined
Second. OpErating CXpENses were reduced to the extent
thev related to contributed operations. Had the
Contribution to Global One occurred on January 1.
1994, year-over-year operating income growth would
have been an cstimated 29% in 1996 (excluding the
nonrecusring charge) versus 21% in 1995, The related
operating margins would have been an csumated
12.0% in 1996 (excluding the nonrecurring charge)
10.9% in 1995 and 9.5% in 1994

Net operating revenues increased 14% in 1996 and
in 1995 Traffic volumes increased 20% and 7% in

¢ same periods. Revenue growth was mainly driven
« strong volume growth in the residential, busincss
and wholesale markets and continued growth in the
data services markets. Growth in the residenual market
reflects the continuing suceess of Sprint Sense:® a flac-
ate calling plan. The small-to-medium business market.
which e erienced declining revenue duting 1995,
produced increased revenue in

Yatc ume  1996. This improvement gener-
Growd ally reflects the success of the
Fridays Free calling plan. which

experienced strong domestic and

international volume growth.

Growth in the data services mar-

I ket, which includes sales of
capacity on Sprint’s network ©

Internet service providers reflects

continued growth in demand and

expanded service offerings. The wholesale market cxpe-
rienced strong growth in both the insernational and
domestic markess. Growth in the wholesale interna-
dional market was due, in part, to Global One wraffic
These increases in 1996 revenues were patly offsct by
recuced long distance rates. Average long distance aies
have declined due to increased competition both
domestically and internationally, and due to Global
One traffic being priced on a wholesale, rather than
retail, basis. Had the Contribution to Global One
occurred as of january 1, 1994, the division's year-over-
vear growth in net operating revenues would have been

in estimated 17% in 1996 and 6% in 1995

InIEICONNECTION COSts CONSist of amounts paid t©
LECs, other domestic service providers, and forcign
telephone companics to complete calls made by the
division’s domestic customers. Interconnection costs
increased during 1996 and 1995 mainly due to strong
growth in both international outbound and domestic
wraffic volumes. Interconnection costs were 44.8% of

et operating revenues in 1996 versus 42.6% in 1995
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and 44.0% in 1994. The 1996 increase in interconnec-

tion costs as a percentage of net operating revenucs

reflects changes in revenue mix. particularly the growth

in international traffic. These factors were partly offset
by reduced rates charged by other domestic and inter-
national carriers for connecting to their nerworks
In addition, this percentage relationship was affected
in 1996 by reduced long distance rates and reduced
venue due to the Contribution to Global One
Had the contribution occurred as of January 1, 1994,
interconnection costs 2s a percentage of net operating
revenues would have been an estimared 45.0% in
1996, 43.9% in 1995 and 45.0% in 1994
Operations expense consists of costs related w0 op
aring and maintaining the long distance nerwork: costs
of providing various scrvices such a5 operator services,
public pay phones, telecommunications services for the
hearing impaired. and video teleconferencing: and
costs of data system sales. Operations expense increased
less than 1% in 1996 and 13% in 1995. These
increascs were mainly duc to overall revenue growth
The 1996 increase was offsct by the Contnbution
to Global One. Had the contribution occurred as of
January 1. 1994, operations expense would have
increased an estimated 17% in 1996 and 6% in 1995
As a percentage of net operating revenucs, operations
expense would have been an estimated 12.5% in 1996,
12.4% in 1995 and 12.5% in 1994,

e 1996 Amnaal Report

ons contnued

Selling. general and administrative (SG&A) expense
increased ™% in 1996 and 6% in 1995. The 1996
increase refiects 3 $60 million nonrecurring charge
telated to litigation (see Note 9 of Notes ;g
Consolidated Financial Statements). partly offiet by the
Contribution to Global One. Excluding these items,
the increases reflect the overall growth in the division's
operating activitics as well as increased advertising and
marketing efiorts duc to the intensely competitive long
distance marketplace. Had the Contribution to Global
One occutred as of January 1. 1994, SGEA expense
would have increased 8% in 1996 (excluding the non-
recurring charge) and 6% in 1995, As a percentage of
net operating revenues, SG&A expense would have
been an estimated 23.0% in 1996 (excluding the non-
recurring charge), 24.8% in 1995 and 24 '7°.o n 1994,

Depreciation and amertization expense increased
$52 million in 1996 and $31 mullion i 1995. g
ally due to an increased asset base. The increased asset
base supports data services revenue growth and
expanded service capabilities.




Oehe
Total net operanng re
Mot operat

Depreciats

1entifable auets

Exclnding the $876 millasn reraceaning charge

295 would heve beew §.

At vear-end 1995, Sprint adopted accounting pnn
cinles for 2 compentive marketplace and disconunued
applying SFAS 71 to its local division (see Note 11 of
Notes to Consolidared Financial Statements) This
resulted in 2 1995 after-tax. noncash. extraordinary
charge of $565 million. Beginning in 1996 the local
division's business transactions have been recorded
based on their economic substance, and regulatory
assets and liabilines based on SFAS 71 have not been
recognized. The primary effects of Sprint’s discontin
ued use of SFAS 71 were that cerain accumulated
depteciation balances were increased: plant aset fives
were shortened to reflect ther economic lives; and
switch sofware costs, which were previously expensed
2 incurred, are now capialized and amortized over

their esumated economic lives.

e revenues. derived from local cxchange

ncreased 11% in 1996 and 7% in 1995

omer access lines of 5.6% in
m 1995. The growth

g cconomic growth in the divisions service

nd second-line service to custing busncss and
resadenual customers 1o meet lifestyle and data accews
aeeds. Local service revenucs aho increased duc T
extended area calling plans and increased demand for
sdvanced intelligent nerwork services. including Caller

1D, voice dialing and return call

Network access revenues, derived from inter
exchange long distance carriers use of the local
ncework to complete calls, increased 10% i 1996 and
The increases are largely due 10 increased

trafic volumes of 10% mn 199

and 9% in 1995, and the impact

of the FCC's intenm mterstate

poce cap plan. Traffic volumes

increased due to STONG EONOMIC

conditions in many of the divi

sions service areas. the migranon

traffic related 1o toll service

revenues as described below. and

the harsh 1996 winter season

experienced on the East Coast

The impact of the FCC's interim interstate price Gap
plan, which became cffective in 1995, increased net

work access revenues for 1996 and had a mominal

effect on 1995, Under the new plan, the local division

adopted 2 rate formula based on the maximum prodiac-

ity factors that effectively removes the eamings Gap

on the division's INIErtate ACCESS FEVENUCS. Interstate

sccess revenues currentiy comptise approximately 60%

of the division’s network access revenues.
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/e ST

rterexchange
ral ATA long
states. In addwon, toll
ned duc to the expansion of
g plans. Reducnons 1 toll
v offsct by increased local
§ nerwork 3ccess revenuss.
ncluding revenues from telecom:
nt sales bl

llection services. increased 21%

and 5%
reflect increased service costs due to
In addinon. the increases
aintenance cxpenses in the di
Mid-Adantic regions due to bad
ncluding severe sworms and
canes. The 1 wrease was largely offict by the
change in ing for switch software costs
Depre amortization expense increased
m n 1996 and $41 muilion in 1995 mainly
due to plant additions. The 1996 increase also reflects
amortizazion of capitalized switch software costs.

bt o :
Iy offser the related decrease in plant oper-

ations expense discussed above
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Customer operations expense includes costs relateq
ns. billing services. marketing
including operator and dire
Ta00NS CxXpense INcreased
1995. The increases were
ncreased marketing costs to promore
and services, and increased customer
service costs due 1o access line growth
Other operating cxpenses increased $70 million in
1996 and S41 million in 1995 mainly duc to the
rowth in equipment sales.
795, Sprint initiated 2 restructuning within it
local division in an effort to streamline certain
xesses and reduce costs in an increasingly compet:
tive marketplace. These actions resulted in the planned
over several vears of approximately 1,600
positions. mainly in the ncwork and finance func
As sult, the local division recorded an
nonrecurring charge 795. The ac
ted 1o this charge speafically
benefies that affected employees will receve upon
rerminanon. Through 1996, approximatcly 400 posi-
nons have been chiminated resulting i termination
benefit pavments of $10 million. with an additional
$10 milbon to be paid in 1997, Substantually all of the
remaining position: are expected to be climinazed dur-
ng 1997, with the related costs expected 0 be paid
during 1997 and 1998,




dentifiabt

During 1996. Sprint established a2 new emerging
businesses scgment consisting of consumer Internct
sccess services, CLEC services, international develop-
ment activities (outside the scope of Global One). and
PCS controlled by Sprint

The 1996 operating results largely reflect activities
related to Sprint Internet Passport Sprint’s consumer
Internet offering, which was launched in the 1996
fourth quarter, Sprint has substantially completed the
buildout of its Internet access platform. which now
contains more than 230 paints of presence and can be
ceached by 85% of the nation’s population through a
local call

In addition. the operating results reflect Sprint’s
efforts in entering newly competitive markets, Sprint
has intiated efforts to enter Jocal markets across the
United States by filing for CLEC status. Through
January 1997, Spnnt had filed in 47 states and the
District of Columbia. and gained regulatory approval
o provide comperitive local relephone service in
25 states and the Dustrict of Columbia. In January
1997, Spant launched 1ts initial competitive local

service offering 1n Southern California

As part of an overall strategy 10 achieve nationwide
PCS coverage, Sprine directly acquired licenses in the
FCC recent auction for a towal cost of $544 million.
The licenses cover 139 markets across the United Stares
reaching a total population of 70 million people
Sprint expects to spend approximately $1.5 billion over
the next three vears for the nework buildout related 1o
these licenses. Sprint plans to affliate these licenses
with the licenses previously acquired by Sprint PCS
With the affiliation of Sprint’s licenses, licensed coverage
for Sprint-branded PCS will include nearly 260 million
people across the United States, Puerto Rico and the
US. Virgin Islands.

Product Distributon and Directory Publishing
10 milvn s
Net operairg revenues $1.1480
Operating expenses
Cows of services and
produces
Selling, general and
admunastranive 888
Depreciasion and
amortization 69

Total operating expenses 10339
T

Operating marpin 6.7

s 6.7

Operanng income

Capital expenditures CRETY s
Idennfable aets s $ V62

Produce distribution and directory publishing’s net
operating revenues increased $78 million in 1996 and
$39 million in 1995 mainly due to increased sales 0
customers not affiliated with Sprint The 1995 increase

fects overall price increases.
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Consolidated Statements of Cash Flows

Vears ended Decemsber 31
Operating Ac
Net income
Adjustments to reconcile net income ¢
provided by operating actiities
Discontinued operations, et
Extraordinary items. net
Equity in net losses of affliates
Depreciation and amortization
Deferred income taxes and investment rax credits
Changes in operating assets and liak
Accounts recewvable, ne
Inventorics and other current assets
Accounts payable and other current liab
Noncurrent assers and labilines, net
Other. net
Net cash providet : operations
Net cash provided b ar division
Net cash provided by oper
Iovestng Actuities
Capual expenditure
Proceeds from sale Nt in equity

affiliates

Deposit for PCS licenses

Repayment by cellular &
Net cash wsed by cellular &

Net cash used by investing acuv

& from common stock issucd

Proceeds from Class A common stock
rom employee stock purchase

Dmvidends pad

Purchase of treasury stock

Orher. net

Net cash provided (used) by financing &

Increase in cash and equivalents

Cash and equivalents at bej

Cash and equivalents at end of year

Ser accompamying Note 15 (
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737
1.591.0
(10.3)

(988.8)
15.7

24036
0.1

24035
24336

461
100.0
84.0
51.8
31155
1.400.0
140.7

8562

(14.5)
565.3
391
1,466.4
5.8

(135.8
(38.6)
1785
124.0

241

2,609.6

162.5

260.7
6300

9.5

85
38
1,386.0
53.2

(226.5)

23396
179.9

2519.5

(1751.6)
117.7

33.1
49.4)
9.8)
__69
569

372

76.5

113.7




peview of Cash Flows
perats ons

Cash flaws from operani tics. which are Sprints
primary sorce of fiquidiny were 324 $2 Gand $2.3 billion

1996, 1995 and 1994, respectively. Excluds
of terminat he $600 million accounts receivable sales
. cash Hows increased $394 mullion in 1996
rease generally retlects improved operating res ules
i all divisions. The 1995 increase reflects improved oper-

sing results and reduced working capital requirements

Jovesung Actsities - Continuing Operat

Sprin’ investing activities used cash of $3.1.52.9 and

$1.8 billion in 1996, 1995 and 1994 respectively

Capital expenditures, which are Sprints most signifi-

cant investing activity, were $2.4,

$1.9 and $1.8 billion in 1996, cych Fiows

1995 and 1994, respectively. from Ope:
Long distance capital expendi Actwities

tures were incurred each year b

mainly to meet increased demand

for data related services, to

enhance nerwork reliabilizy and

to upgrade capabilitics for pro

viding new products and services

Capital expenditures for the local d

Continuing
division wers made to accommo- .

date access line growth and

operations
expand the division’s capabilities
for providing enhanced telecommunications seces
Local division 1996 capital expenditures also include
§76 million of switch soffware costs. In previous years
these costs were expensed as incut ed

Investments in and advances to affiliates consis
mainly of contributions to Sprint PCS. During 1

4 1994, Sprint contnbuted $298. $911 and

respestively. Abo

nt’s poetion of Sprnt PCS” capeeal and operat
rements. In 1995, $840 mallion of the contribu

yments for PCS

Spane PCS’ acquisinon of 3 hm partncrshap interest
 APC, and for capital and operating requirements
During 199, Sprint purchased $183 milbon (face

ac) of Sprint PCS Semior Discount bonds for

During 1996, Sprint made an $84 million deposit
10 dircctly acquire PCS licenses. See “Review of
Scgmental Results of Operations — Emerging
Businesses” for further discussion.

Financing Activities

Sprint’s financing actvities provided cash of $479 mil-

lion in 1996 and $423 million in 1995, and used cash

of $457 million in 1994. During 1996, DT and FT
acquired shares of a new class of

Captal Sprint stock for a total of $3.7 bil-

Expendures lion. A portion of these proceeds.

ey wogether with proceeds from
Cellular's repayment of intercom-
pany debt, were used to reduce
outstanding debt. During 1995,
Sprint issucd $261 million of long-
term debt and increased short-term
borrowings by $1.1 billion to fund
commitments related to Sprint
PCS and repay long-tesm debr.

During 1996, Sprint pur-
chased 10 million treasury shases for $407 million
Sprinc’s Board of Directors has authorized. through
1998, the repurchase of shares on the open market (©
meet share issuance requirements of employee benelit
plans and for the conversion of preferred stock.

Sprint paid dividends to common, preference and
preferred shareholders of $420, $352 and $349 million
10 1996, 1995 and 1994, respectively. Sprint’s indicated
annual dvdend rate on common stock is currently
$1.00 per share

N o

Continuing

operation

In connection with the March 1996 Spin-off, Celtular
repad $1 4 billion of insercompany debe owed o Sprint

Prios © Spin-off, Cellular’s 1996 investing activi-
s requircd net cash of S141 million, maaly for the
scquisinon of additional cellular propernies and capital
expenditures

Duting 1995 and 1994, Cellular’s cash fows from
perating activities were $163 and $180 million.
respectively. Cellular’s investing actvinies used cash of
$325 and $272 million in 1995 and 1994, respectively.
mainly for capital expenditures.
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Consolidated Balance Sheets

December 31,
milliows, excepe per hare dats
Assets
Current assets
Cash and equivalents 1,150.6
Accounts receivable, net of allowance for doubtful accounts ’
of $117.4 and $125.8
Receivable from cellular d
Other
Total current assets
Investments in equity securities
Property, plant and cquipment
Long distance communications services 7.390.8

Local communications services
Other

24635

387
4.352.8

254.5

13.368.7
6513
214108
10.946.7
10,46
Investments in and advances to affiliates I - 1
Net inves cellular division
Other assets

Less accumulated depreciation

o3 and Sharenaids
abilities

rrent maturitics o
term borrowings

payable

urrent lisbilines
debe
credits and other lizbiities
Deferr-{ income taxes and investment tax credits

P'ostretirement and other benehit obligations
Other =

ble preferred stock
mon stock and other sharcholders' equity
Common stock, par value $2.50 per share, authorized 1.000.0 shares,
issucd 350.3 and 349.2 shares, and outstanding 343.9 and 349.2 shares
Class A common stock. par value $2.50 per share. authorized
500.0 shares, issued and outstanding 86.2 shares
Capital 1n excess of par or stated value
Retained carnings
Treasury stock, at cost, 6.4 shares
Other

8.519.9

See accompanying Notes 1o Consolidated Financial Stasement
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12,603.1

539.1
19.9159
10.200.1

$15.195.9




peview of Financisl Condition

s financial condition at vear-end 1996 compared
sprints

end 1995 mainky reflects the completion

with ¥¢
wes during the first half of 1996

§ strategic I

\ portion of the cash received from DT’ and FT's

cessments in Sprin and from Cellular’ tepa ent of
intercompany Jdebt was used to reduce short- and long:
e debt. In addition. Sprint used  portion of the
cash to rerminate 3 $600 million accounts receivable

! ommitments related
sales A

greement and to meet its @
10 Sprint PCS. The remaining proceeds were invested

on a temporary basis )
Sprints accounts receivable increased $940 million

in 1996, reflecting the termination of the accounts

receivable sales agreement as well

15 the 10% increase in consoli-  Book Value

dated nev operating revenues. PO SIAE

The allowance lor doubtful

accounts as a percentage of gross

accounts receivable decreased to
5% at year-end 1996 from 8% at
vear-end 1995 generally because
i

the termination of the accounts
receivable sales agreement did not
require a relaced increase in the
Mowance for doubeful accounts. Properey. plant and
equipment, nct of accumulated depreciatio increased
5748 million in 1996. This increase was mainly due to
increased capital expenditures 1 enhance and upgrade
Sprines ncrworks, expand service capabilities and
increase productivity

Ac vear-end 1996, Sprints total capiralization wis
§11.8 billion, consisting of short-term borrowings
tong-term debe (including current maturitics)
redecmable preferred stock. and common stock and
other sharcholders’ equity. Short-term borrowings and
longterm debt (including current macurities) declined
0 27.89% of total capitalization at year-cnd 1996 from

54.8% at year-end 1995

Capital Requirements and Liquidity

121 Requrements

‘\p’mu expects its 1997 invesng 3. AIHES consisting
al expenditures and investments in affiliates. 0
require cash of 34.5 10 5.0 billion. In addition. Sprint
expects 10 pay dividends touling
<430 mullion. Sprint intends 0
fund these 1997 cash require-
ments with cash from operaung
acuvitics. cash on hand, and from

external sources.
Capital expenditures of $4.1
(0 $4.4 billion arc anticipated in
1997, Capital expenditures for
e long distance and local divi-
sions are expected to total
§2.5 billion. In carly 1997, Sprine will pay $460 mil-
lion for the balance dus on the PCS licenses directly
{ in the recent FCC auction. The balance of

acquired
pial expenditures il primaily be used

anticipated @ ‘

10 build out the nerwork for these new PCS markets
and the emerging CLEC markets

Sprint expecrs 10 invest $400 to 600 million in s

fliaies during 1997 Sprint PCS will require $350

o $500 miliion n 1997 to conunue IS nerwork

buildout and for operating cash

Cash Pad requirements Sprint also expects

¢ Drvdends hat Global One will require

pariner contributions for 0o
f

ing development activities

I addition to these investing
Lctivities. international develop-
ment opportunities apart from
Global One may create further

cash requirements during 1997
Sprine expects to borrow $1.0
1 $1.5 billion during 1997, excluding any borrowings
that may be required to take advantage of any new
international opportunitics. A combination of long
and short-term borrowings will be used depending on

capital markez conditions during the vear

sprne 1996 At Bt @)

cial Condition

At year-end 1996, Sprine had the ability to borrow
$1.3 billion under a revolving credit agreement with
a syndicate of domestic and international banks
and other bank commitments.
Other available financing sources
include a Medium-Term Note
program, under which Sprint
may offer for sale up to $175 mil-

lion of unsecured senior debt
securities. In addition, as of year
end 199, Sprint could offer for
sale $900 million of debe securities

pursuant to shelf registration
scatemens filed with the Securities "Excludernon
and Exchange Commission s b

Additional borrowings that
may be incurred are ultimately limited by cerain cove
nants contained in existing debt agreements. At year-end
1996, Sprint had borrowing capacity of $13.2 billion
ander the most restrictive of its debt covenants.

The most restrictive covenant related to dividends
results from Sprint’s revolving credit agreement
Among other restrictions, the agreement requires
Sprint to maintain specified levels of net worth. Due to
this requirement, $2.5 billion of Sprincs $3.2 billion
rewzined carnings were cffectively restricred from the

payment of dividends at the end of 199%.

General Hedging Policies

Sprint uses certain derivative instruments in an effort
(0 manage exposure to interest fate risk and foreign
exchange risk. Sprinc’s use of these derivative instru-
ments related to hedging activities is limited 10 interest
fate swap agreements, interesc fate caps and forward
contracts and options in forcign currencies. As is
customary for these types of derivative instruments,
Sprint does not require collateral or other security from

the counterparties 1o the agreements. However, since

Capital Requirements and Liquidity continued

Sprint controls its exposure to credit risk through
credit approvals, credit limits, and internal monitoring
procedures, Sprint believes its credit risk exposure
i himited.

Sprint will in no circumstance take speculative
positions and create an exposure to benefit from
market Auctuations. All hedging activity is in accordance
with Board approved policies. Any exposure from
Sprin’s use of derivative instruments is immaterial to
its overall operations, financial condition and liquidity
See Note 10 of Notes to Consolidated Financial
Statements for more information relaced to Sprints
portfolio of derivative instruments.

terest Rate Risk Management
Sprind’ interest rate risk management program focuses
on MINIMizing €XPOSUTE O iNterest rate movements,
setting an optimal mixture of Roating-rate and fixed-
fate debt in the liability portfolio and preventing
liquidity risk. Sprint primarily employs a gap method-
ology to measure interest rate exposure and uses
simulation analysis to manage interest rate risk. Sprint
takes an active stance in modifying hedge positions ©
benefit from the value of tuming flexibility and
fixed-rate/Aoating-rate adjustments.

Foreign Exchange Risk Management

Sprint’s foreign exchange risk management program
focuses on optimizing consolidated cash Fows and
subilizing accounting results. Sprint does not hedge
translation exposure because it believes optimizing
consolidated cash flows will, over time, maintain share-
holder value. Sprints primary transaction exposure in
foreign currencies results from changes in foreign
exchange rates between the dates Sprint incurs and
setcles liabilities (payable in a forcign currency). These
liabilities consist of charges from overseas telephone
companies for terminating international calls made by
Sprint's domestic customers

@  Sprine 1996 Annual Repert
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areholders’ Equity

n Stock and Other SP Notes to Consolidated Financial Statements

(stements of Commo
solidated Stateme s

1. Summary of Significant The bocal communications scryies division consisey
Accounting Policies

These opetations
. Bas:s of Consokdation and Presentaton R
Balance heginning of year The consolidated financial statem
Common stock wssued e - ; accounts of Sprint Corporation an
Other. net - ¢ —_— and majority-owned subsidiary
Balance end of year \ : in entities in which Sprint excreises
. ence. but does not control, are acce

Balance beginning of ¥ear 2156 equity method (sce Note 2) g . .

Class A common stock issucd (863 a7 56 : ; The consolidated financial statements are ¢ e mumlied by open

Balance end of yeat i in conformity with generally accepted accounting prin
Captal in Excess ot Pat o Suate 960.0 ciples (GAAP), GAAP requires management to mak
Balance beginning of ye3t | estimates and assumptions that affect the reported
issued

Common stock
k issued

Class A common $t0¢
Other, net

amounts of assets and lubilicies. Those estimates and
assumptions also affect the disclosure of contingent
assers and liabilities at the date of the consobdated
Balance end of year irt financial statements and the reported amouncs of
Bosped Exsions 3 ; revenues and expenses during the reporting period

Balance begd

Net income

Commeon stock dividends

Actuai results could differ

Certain amounts previously reported have been
Class A common scock and preference stock dividends ; i reclassified to conform ta the current year presentation
Preferted stock dividends ; consolidated t5. These rechassi

2 € dlular division 3 fications had no cffecs on the resules of operations or ¢
Spin-off of cellular divi: 3 5 2 ¢ : G Cash and Equwatents
Treasury siock issued . sharcholders’ equity as previously reporred v

Cash eq

—_—
Other, net 2 - i In accordance with Statement of Financial

Balance end of year = Accounting Standards (SFAS) No. 71, “Accountin
e the Effects of Cerrain Topes of R
Balance beginniog of year (407.2) : and relas net income result
Treasury stock purchased 145.0 4 —_— berween Sprint’s nonr
Treasury stock issued 2622 . : \ tated local ex carniers were not elimin: .
4 of year S the consolidated 1t bef illon.
lance end of ¥ the consolidared o saemenis Sefore
Balas % A 3 Sprint
45 Revenues related 1o these intercompany ions
ng of Ve
Balance beginning of ¢
Change in unscalized holding gai

were and $285 million in 1995 and 1994,

s on investments, Act .
respectively. All other significant incercompany trans
&
e actions have been climinated
Investments « Debt and
Balance end of year

Total common stock and other sharcholders’ cquity

Classication of Operatons

=0 ‘ . The long distance communications services division
Balance beginning of year
Common stock issued (inclods

o stock) i provides domestic and international voice, video and s
ng Class A comme dsta communications services. The division offes i oo
Treasury stock purchased W : 3483 25 services 1 the public subjece to difeeat kv of siate. oo o
Treasury stock issued and federal regulation, but rates are generally not sub. b
Balance end of year ject 1o rate-base regulation
Sov accommpanying Nowe 10 Consoldared Fimancial Sasemenss
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antones
wentorics. consisting pancipally of those related 1o
sprints product disebuton busincss. are stated at
che lower of cost (princ ipally first-in first-out method)

oc market

Property, Plant and Equipme:

Properry. plant and equipment i recorded at cost
Generally. ordinary asset resrements and disposals are
charged against accumulaced depreciation with no gain
O s recognized. Repairs and maingenance Costs 3%

expensed 35 incurred

Depreciabon

The cos of property. plant and cquipment generally
depreciated on 2 sraight line basis over estimated eco-
nomic useful lives. Prior w the discontinued use of
SFAS 71 as of year-cnd 1995, the cost of propere® plant
and equipment for Sprint’ local division had been gen
waally depreciated on a suraightfine basis ovet the lives
prescribed by regulatory commissions

Income Texes
Dcferred income tases are provided for cerain tempe-
rary differences berween the carrying amounts of assets
4 liablites for financial reporting purposcs and the
amounts used for tax purposes.

Tomestment tx credits relaed to regulated telephone
properry. plant and equipment have been deferred and
e being amortized over the estmated aseful lives of

the related assets.

Captahzed tnterest

Sprint capitalizes interest costs related to the construc:
tion of capital assets and [© 1S investment in Spant
Spectrum LI (Sprint PCS). Capitalized interest rotaled
$104, $57 and $8 million in 1996, 1995 and 1994,
respectively

Earmings Per Share (EPS)

EPS s based on the weighted average of both out
standing and issuable shares assuming all dilutive
options are exercised. 35 applicable

Had the Class A common stock discussed in Note 7
been issucd as of January 1. 1996, and the related
proceeds been used © repay debe or invested on 3
temporary basis at that me. Sprints 1996 EPS from
continuing operations would have decreased from

$279 per share to an estimated $2 76 per share

2. Investments

Investment in Atfiiate Debt Secures

n August 1996, Sprint purchased $183 million (face
value) of Sprint PCS Senior Discount bonds for
$100 million. The bonds mature i 2006. At year-end
1996, the accreted cost of the bonds was $104 million
and gross unrealized holding gains (otaled $18 million.
This investment has been included in “Current assers
— Orher” on the 1996 Consolidated Balance Sheet.

\nvestments in Equty Securibes
The cost of equity securigies was $105 and $109 mil-
ion at year-end 1996 and 1995, respectively. Gross
snrealized holding gains were $149 milion in 199
and $154 million in 1995

\nvestments i and Advances 1o Atates

{nvestmencs accounted for using the equity method
mainly consist of Sprint’s investments 1 Sprant PCS
and Global One.

Sprint is 2 40% partaet in Sprine PCS. 3 parmership
with Tele-Communications Inc., Comcast Corporation
4nd Cox Communications, Inc. Sprint PCS s build
ing a wircless network to provide PCS on 2 broad
geographic basis within the United States.

In 1996, Sprint became 3 partner in Global One,
2 joint veature with Deutsche Telckom AG [(229]
and France Telecom (FT). Global One was formed 0
provide seamless relecommunications senices (¢
business, residential and carrier markers worldwide
Sprint is a one-chird partncr i Global One's operating

uding France and Germany!.

for the worldwide actvines outside the United Seates

o 1996 Annnal Reper @

Notes to Consolidated Financial

'and Furope. At vear-end 1996, Sprint’s share of under.
ving equity in Global One’s ner asscts exceeded th
’ quiy i he
hm;m,_ value of Sprint’s investment in Global One

y $186 million. This difference is being amortized
through January 2001

Combi i

‘ombined. summarized financial information

(100% basis) of all entities accounted for using the
equity method is as follows: o

of operations

Net opersting revenues $1.72
Operating lows )
Net loss

Financial position
Current asens
Noncutrent avets

Cusreas labiluies
Noncutrent lisbilines
Owners’ equity

$E.140.0

During 1996. 1995 and 1994, Sprint recorded net
income (losses) in affiliates accounted for using the m;nu‘
method of $(264), $(23) and $3 million, respectiv :‘l
These ll}'-uunu are included in “Other tl[\tnk. “‘“_'
on the Consolidated Statements of Income. '

As of year-end 1996, S
d 1996, Sprint had loaned Sprint PC:
$67 million e

3. Employee Benefit Plans

Defined Benett Pension Flan

Substantally all Sprint employees are covered by
) noncontributory defined bencfic pension ;;Im
Benefits for plan participants represented by collerive
bargining unis e based on negotiated schedules
of defined amounts. For participants not covered by
collective bargaining agreements, the plan ,.m-.d‘
pension benefits based on years of service and parti o
pants compensation. -

tements continved

5
print’s policy is o make annual plan contriy
cqual 10 an actuariall -
c ly determined
amount cons
isten,

with applicable federal tax regulations. The fund;
ng

objective &
e 15 to accumulate funds
s at 2 relatively
stable

rate over the participa
cipants’ working li
g lives so thart beny
chry

are fu
e fully funded ar retirement. At year-end 19
99,

the plan <
ns assets consisted mainly of investments
<o nd U.S. gow a
orporate equity securitics and U.S. government and
S. go a
corporate debt securitics.

T pensi di
he net pension cost (credit) and related weighted
e
average assumptions consist of the following:
e
Service cost - benefits

earned dunng the period
Interest cost on prjected

on pi
won and deferral

e
ed long term rave
eturn on plan avets

T
 The funded steus and amounis recogniaed in the
Consolidared Balance Sheets for the plan. 3t year-end
s o -
Actuarial present vaiue of benefit

obligaton
Vested benehit obligation $(1.70!

(1.705.1)
S1860)
$(1.962.7)
3

Accumulated benefit obligatio
Projected benehi
Plan assers at faie value
Plan assers in excess of the projected
benefit obligation e
Unrecognized net gains
Unrecognuzed prioe service cost
Unamortized tranution aset
Prepard pension cost
Discount rare
Anticipated composite rate
of future increases in
compentation




pehned Contribution Plar

print sponsors defined contribution employee savings

olans covering substanialy all employees. Participants
may contribute portions of their compensation to the
plans. Contributions of participants represented by
collective bargaining units are matched by Sprint based
on defined amounts as negotiated by the respective
partis. Conteibutions of participants not covered by
collective bargaining agreements are also matched
by Sprine. For these participants, Sprint provides
matching contributions in Sprint common stock equal
10 50% of participants’ contributions up 0 6% of
their compensation. In addition, Sprint may. at the
discretion of the Board of Dircctors, provide matching
contributions based on the performance of Sprint
common stock compared with ocher telccommunica
ions companics. Sprint’s matching contributions were
$56, $51 and $47 million in 1996, 1995 and 1994,
respectively. At year-cnd 1996, the plans held 22 mil-

lion shares of Sprint common stock

Pustretrement Berehts
Sprint provides postretirement bencfits (principally
medical benefits) to substantially all employees.
Employees retring before specified dates are cligible for
benefits at no cost, or a reduced cost. Employees retir-
ing after specified dates are cligiblc for bencits on a
shared-cost basis. Sprint funds the accrued costs as
benefits are paid

The net postretirement bencfits cost consists of the
following;
Service cost - benefits earned

during the penod
lncerest on acum alated

postreurement beacht

oblugation
Net amoruzanon and deferral

Net posrecisement benefits cont §

For measurement purposes, 3 weighted average
annual health care cost trend rate of 9.6% was assumed
for 1996, gradually decreasing 10 an ultimate level of
5% by 2001. The effect of a 1% increase in the

assumed trend rates would have increased the 1996 net
postretitement benefits cost by an estimated $12 mil-
lion. The discount rates for 1996. 1995 and 1994 were
7.25%, 8.50% and 7.50%, respectively.
The amounts recognized in the Consolidated
Balance Sheets. at year-end. are as follows
- "

Accumulated postretirement
benehit obligation
Retrees $2779 324
Active plan participants - fully higible 1276 1183
Active plan participants ~ other _3207 _3286

Untevognized priot service benefit
* P

nrecognized net gains 1787

Accrued postretiement benefics cost $ 9106 § 8802

The year-end 1996 and 1995 accumulated benefic
tions were based on discount rares of 7.75% and
7.25%, respectively. The assumed 1997 annual health
care cost trend rate was 9%, gradually decreasing (o 2n
ultimate level of 5% by 2005. The effect of 2 1%
annual increase in the assumed health care cost rend
rates would have increased the year-end 1996 accumu-
Jared postretirement benefic obligation by an estimated
$96 million

4. Income Taxes

The income tax provisions allocated to continuing
operations consist of the following:

o miaoni £
Cuutrent income 1ax provision

Federal

State

Deferred imcome tax provision
beneht
Federal
Scae
Amortizarson of deferied
mvestment tax credits e
{103

Total income taa provision $ 7210 S 5343

Sprint 1996 Annual Report
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The differences that cause the effective income tax
rate to vary from the statutory federal income tax rate
of 35% are as follows

ral income tax

after invesement

State income eases, net of
federal income ax effe
Equiry in lowes of
forexgn jount venture
Orher. net
Income tax provison, including
investment tax credits

Effective income tax rate

The income tax provisions (benefits) allocated to

other items arc as follows

These amcount: bhave bern recorded direcriy 1o *Common soock and

sther harcholder: equiny - Other

Deferred income taxes are provided for the tempo,
rary differences between the carrying amounts of
Sprint’s assets and liabilities for financial statemeny
purposes and their tx bases. The sources of the
differences that give fise 10 the deferred income tay
assers and liabilities at year-end 1996 and 1995, along
with the income tax effect of each. are as follows:
1998 Duterres 1998 Deterras
) el iecomelm
- alion Gaites  Aues Uibiews
Property. plant
and equipment 13043 § $1.276.7
Posretzement and
other benefis
Reserves and
allowances
Unrealized holding
gains on securities

Ocher. ner

Less valuation
sllowance

Toeal

During 1996, 1995 and 1994, the valuation
allowance related to deferred income tax assets
decreased $4, $4 and $1 million, respecuvelsy

Sprint’s management believes it is more likely than
not that these deferred income tax assets, net of the
valuation allowance, will be realized based on current
income tax Liws and expecrations of future taxable
income stemming from the reversal of existing deferred
tax liabilities or ordinary operations. Uncertainties
surrounding income tax law changes, shifts in opera-
tions between state taxing jurisdictions, and future
operating income lescls may. however, affect the ulti-
mate realization of il of some portion of these deferred
income tax asscts

At year-end 1996, Sprint had available, for income
tax purposes, $3 million of state altesnative minimum
tax credit carryforwards to offser state income tax
payable in future years, and tax benefits of $18 million
related 1o state operating loss carryforwards. The loss
carryforwards expire in varying amounts per year from

1997 through 2011




5. Borrowings

ng-term debe. at year-end. 838 [lows
& s &
Long:

My

¥
97 to 2001 3253
2002 to 2006 3500

2000

Long Distance Dwsion
Vendor financiog
‘;m:m 10.2% 1997 10 1999

74% 0 102%

Local Dwsion
Ficwt mongage bonds

$3% 063N

2017 w0 2021
2022 to 2026

1997 w0 2016

199

L\tﬂo« w0 19.5% 1997 10 2009

Other
Debencures

2019
9.00%

. o
Samw 125% 1997 10 2003

Less cusrent matantes
=
Loog-teem debe -
) iy for shars of Sonshern New
w.nmu o L (SNET) commen ssck
g T caoh Based om SNET s cloaing e e
'.’th’"-adu ot year-end 1996 or 1995 shey 0 e
R the e 38 mallion shares of SNET sock. At o
eid 4.2 and 4 4 mlliom share. e
f ik have boen incinded in "ot
d damce Sherts
.—qu}ymm;'.-ﬁrww .

maturitics during cach of the next

Long-rerm debt

five years are as follows

h a total cost of
Properry. plant and equipment it

y mort-
§12.4 billon i either pledged assecurity for ﬁ:gf -
~ bonds and ceruin notes o is resurcted for u
gge bood
operty
n;iu: fff:\w ¢ redeemed. prior to scheduled
o + of deby wich interest rates FNGINg

s, $190 mullion
T redemptions resulted in

from 6.0% to 9.5%. These early
2 85 mullion after-tax extraondinary loss.

Short term Borrowngs
Notes payable and comme
related weighted average interest &
as follows

(cial paper outstanding and
at year-end, arc

e "
s 2000 S1S5\A

nk notes. § ™
e g 63% e
“dmmuw«“q s 2000 $S2.1868

6350

<nd 1995, 43 million of notes payable and
—a dassified 23 loag-term deb
2nd inent to refinance the

commercial paper were
based on Sprint’s abilicy
\ a long-term basis. !
s s e e s s
¢ the year. Spant pays 4 fee 1o ceraain commercial s
3 port current and future credit qu':::nb(
0 ¢
bamiran loan commitments- Lines of urdn.u.‘ e
[ v
withdrawn by the banks if there were a matenal s
. cine’s financial condition. At year-end 1996,

‘:;“g:\l:::ml bank lines of credit roraled $1.3 billion.
Spriny

i aich all restricrive of financial

Sprant 1s in compliance W :
venants relating 10 1 debe arrangements at year
o

end 1996,
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6. Redeemable Preferred Stock

Sprint has approximatcly 25 million authorized shares
of preferred stock, including nonredeemable preferred
stock. The redeemable preferred stock outstanding, at
year-end. is as follows

i e, et pe i and e dasa
Third series ~ sated value $100 per share.
shares - 184,000, nonparticipating,
nonvoung, cumulative 7%
annual divdeod rate
Fifth serics - stated value $100.000
per share, shares - 95, voting
cumolative 6% annual dividend rate
Other - wated values ranging from
$25 1o $100 per share, shates -
22,800 and 110,675, annual dividend
rases ranging from 4 7% 1o $.0%
Tocal redeemable preferred sock

In 1996, 24,000 shares of Sprint’s third series pre-
ferred stock were redeemed at $100.00 per share and
160,000 shares were redeenied at $101.77 per share

Sprint’s fifth series preferred stock must be
redeemed in full in 2003, If less than full dividends
have been paid for four consecutive dividend periods,
or if the otal amount of dividends in arrears exceeds
the dividend pavment for six dividend periods, the
holders of rthe fifth series preferred stock may elect a
majority of directors standing for election until all

arrears in dividend payments have been paid

@  5prne 1996 Amnsal Repor
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7. Common Stock

At year-end 1996. common stock reserved for furyre
grants under stock option plans or for future issuances
under various arrangements was as follows
Nomoer of Sharey
Employees Seock Purchase Plan (ESPP)
Employee savings plans
Automatic Dividend Reinvestment Plan
Officer and kev employees’ and o

34

siock options
Conversion of preferred stock ard other

Total

Under a Sharcholder Rights plan, one-half of

Preferred Stock Purchase Right is attached to each

shate of Sprint common stock and Class A common
stock. Each Right is exercisable and detachable only if
certain takeover events occur. The Rights entitle share

holders to buy units consisting of one one-hundredth
of a newly issued Preferred Stock-Fourth Series, Junior
Participating share at $235.00 per unit ot, in certain
circumstances, common stock. Under certain circum.

stances, Rights beneficially owned by an acquiring
person become null and void. Sprint’s Preferred Stock-
Fourth Series is without par value. It i voting, cumula-

tive and accrues dividends generally equal to the greater

of $10.00 per shre or 200 times the aggregate per

share amount of zll common stock dividends. No

shares of Preferred Stock-Fourth Series were issued or
outstanding at year-end 1996. The Rights may be
redecmed by Sprint at $0.01 per Right and will expire
in September 1999.

During 1996, 1995 and 1994, Sprint declared and
paid annual common stock dividends of $1.00 per
share. The most restrictive covenant rclated 1o com
mon stock dividends results from Sprincs $1.5 billion
revolving credit agreement. Among other restrictions,
this agreement requires Sprine to maintain specified
levels of consolidated net worth, as defined. Due to
this requirement, $2.5 billion of Sprines $3.2 biliion
consolidated retained earnings were cfectively




(

estricted from the payment of dividends ar year-end
1996. The indentures and financing agreements of
crtain of Sprint’s subsidiaries contain various provi
sons restricting the payment of cash dividends on sub-
sdiary common stock held by Sprint. In connectior
with these restrictions, $145 million of the related sub-
sidiaries’ $1.2 billion toual retained carnings were
restriceed at year-end 1996, The flow of cash in the
form of advances from the subsidiaries to Sprint is gen-
erally not restricted

Duing 1990, the Savings Plan Trust, an employee
avings plan, acquired common stock from Sprint in
exchange for a $75 million promissory note payable to
Sprint. The note bears interest at 9% and is <o be
repaid from the common scock dividends received by the
plan and the contributions made 0 the plan by Sprint
sccording to plan provisions. The remaining $51.2 mil-
lion note recaivable balance at year-end 1996 is reflected
252 reduction to “Common stock and other sharcholders'
equity — Other”

nua
+ new class of convertible preference stock for a coual
of $3.0 billion, This resulted in DT and FT each hold-
ing 7.5% of Sprints voring power. In April 1996,
following the spin-off of Sprint’ cellular and wirciess
communications servires division (Cellular) (see
Note 12), the preference stock was converted iato
Class A common stock, and DT and FT each acquired
additional shares of Class A common stock. Following
their total investment of §3.7 billion, DT and FT cach
own shares of Class A common stock with 10% of
Sprints voting power. During 1996, Sprint declared
and paid dividends of $0.16 pet share for the prefer-
ence stock and $0.75 per share for the Class A com-
mon stock

DT and FT, as the holders of the Class A common
stock, have the fight in most CifcUMSENGES 10 PrOpPOr-
ionate representation on Sprnts Board of Directors
and to purchase additional shares of Class A common
stock from Sprint to maingin their total ownership
Jevel at 20%. In addicion, the holders of Class A

common stock have disapproval nights with respect
to Sprines undertaking cerain types of transactions
DT and FT have entered into a standstill agreement
with Sprint that contains festnctions on their ability to
acquire voting securiies of Sprint other than as con-
remplated by their investment agreement with Sprint
and related agresments. The standstill agreement also
contains customary provisions restricting DT and FT
from initiating or participating in any proposal with
respect o the control of Sprint.

8. Stock-based Compensation

Sprints Management Incentive Stock Option Plan
(MISOT) provides for the granting of stock options ©
employees who are cligible 1 receive aanual incentive
compensation. Eligible employees are cntidled 10
receive stock options in liew of a portion of the wrget
incentive under Sprint’s management Incentive plans.
The options generally become exercisable on
Decermber 31 of the year granted and have 3 maximum
term of 10 years. MISOP options arc granted with
esercise prices equal to the market price of Sprinc’s
common stock on the grant date. At year-end 1996,
authorized shares under this plan approximated
cight million. This amount incressed by approsimately
three million shares on January 1, 1997.

“The Sprint Corporation Stock Option Plans (SOP)
provide for the granting of stock options to officers and
key employees. The options generally become exercis-
2ble at the rate of 25% per year, beginning one year
from the grant date, and have 2 maximum term of
10 years. SOP options are granted with exercise prices
cqual to the market pric of Sprint’s common stock on
the grant date. At year-end 1996, authorized shares
under these plans approximated 18 million. This
amount increased by approximately two million shares
on January 1, 1997.

Every two years, the ESPP offers all employees the
election to purchase Sprint common stock at a price
cquai to 85% of the market value on the grant or exer
cise date, whichever is less. At year-end 1996, uthe-
rined shares under this plan approximated 18 million
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In 1996, Sprint adopted the pro forma disclosure

requirements under SFAS No. 123. “Accounting for
Stock-based Compensation,” and continued o apply
Accounting Principles Board (APB) Opinion No. 25,
Accounting for Stock lssued to Emplovess.” o its
stock option and emplovee stock purchase plans
Under APB 25, Sprint has recognized no compensa
tion expense related to these plans

Pro forma net income and EPS have been deter-
mined as if Sprint had used the fair value method of
accounting for its stock option granes and ESPP share
clections after 1994, Under this method, these
pro forma amounts have been reduced for compensa
tion expense. Compensation expenss i fecognized over
the applicable vesting periods and is based on the num
ber of shares under option and their related fair values
on the grant date.

The following pro forma information will not likely
represent the information reported in furure years
because options granted and ESPP shares clecred after
1994 will continue to vest over the next several years
In addition, compensation expense resul trom
the spin-off of Cellular will decline over the rext sev-
eral years

Sprints pro forma net income and EPS for 1996
and 1995 are as follows
s sucrp po e it e
Pro forma net income 1,158
Pro forma EPS s
11 Pve forma wet income wts reduced by 36 mllion ($0.01 per share)

mal compensazion resulsing frow modif

t0 tevms of aptiens and ESPP share cloctions made in
amneition with the spin-off of Celiular
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During 1996. Sprint employees clected (o purchase
2.8 million ESPP shares with a weighted average fair
alue (using the Black-Scholes pricing model) of
$10.06 per share. Mo ESPP shares were offered in 1995
The following tables reflect the weighted average fair
value per option granted during the year. as well a5
the significant weighted average assumptions used in
determining those fair values sing the Black-Scholes
pricing model
"
Fau value on gran
Rusk-free interest rate
Expected volariliry
Expected dimdend vield
Expected lfe (yeary

"

Fa value on grant date
Risk-free inrerest rare
Eapected volaohey
Eapected dmdend vieki

Eapected life (vean




A summary of s tion plan activity is as follows

Forfeited/Expred
Oustanding
December 31. 1995

Ountanding =
December 311996 —_

D 1o the pon-off of Celinkar. e mvmbes of shares avd che
wiated exerene prces bave been adyated 1 mainsan bash the
eota fsie maribet valur of comman stack underiying the opeon:
ond the relatsonship becween the mavket sl of Sprivii comme
soci and the apsen) cxerEvse price

Oststsnding opeisws beid by Celnir emplogers wee canveried
ts epcioms and graves o purchuse Celilar commets ok an
are mot included im the chove cable

Afier adjusement for the spin-off of Cellular, oprons
exercisable at year-end 1995 and 1994 were 6.4 and
4.5 million, respectively. The following table summarizes
outstanding and exercisable options at year-end 199

S et

B o
farcae Pree

$11.56-514.96
$15.18-519.24
$20,08-524.50
$25.07-529.96
$30.12-$34.80
$35.32-39.88
$40.19-544.06

9. Commitments and Contingencies

s.gation. Clams 3nd Assessments

In December 1996, an arbitration panel entered

$ million award in favor of Network 2000
Communications Corporation (Network 2000) on its
hreach of contract claim against Sprint. The arbitrators
directed Sprint to pay one-half of this award t©
Network 2000, and the remaining amount 1o the
Missourt state court in which 2 proposed class acnon
by Nerwork 2000's independent marketing representa-
tves (IMRs) against Nerwork 2000 and Sprint is
pending, The arbitrators denied all other claims by
Nerwork 2000, including claims of fraud and deceit

In December 1996, Sprint filed an action in federal
district coure in Kansas City. Missouri, naming a5
defendants Network 2000, erwork 2000's attorneys.
and represertatives of a proposed class of IMRs. Sprnt
wecks to have the arbitration panel’s award vacated
modificd, or corrected. and has asked the court 1©
enter an order regarding the distribution of the sward
among the defendants.

In the proposed class action. the IMRs seck 10
cenify 3 class to pursue breach of contract and tort
claims against Network 2000 and Sprint. Spriat
believes the IMRs' contract claims have been or will be
addressed by the arbitration pancls award and the
related federal court action filed by Sprint. Further
Speint belicves the IMRS' tort claims are not appro-
priate for class action treatment.

fn 1996, Sprint accrued $60 million based on its
ongoing assessment of the potential liability selated co
actions by Network 2000 and its IMRs. This charge
reduced income from continuing operations by
$36 million (S0.08 per sharc).

Following the announcement in 1992 of Sprint’s
merger agreement with Centel Corporation (Centel,
lass action suits were filed against Centel and certain
of its officers and directors in federal and state courts.
The state suits were dismissed. In June 1996, Centel
and the other defendants were granted summary judg-
nent in the federal action. The plaintffs have appealed
the court’s order. In Ocrober 1995, the New York mal
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court granted the motion of Centel’s financial advisors
t dismiss a purported class action suit filed against
them in connection with their representation of Centel
in the merger. The order dismissing the claims was
affirmed on appeal by the intermediate appellate court in
New York. Sprint may have indemnification obligations
10 the financial advisors in connection with this suit
Various other suits arising in the ordinary course of
business are pending against Sprint. Management can-
not predict the ultimate outcome of these acrions but
believes they will not result in 3 material effect on

Sprint’s consolidared financial statemens

Sprint expests to invest $400 to $600 million in its
affiliates during 1997. Sprint PCS will require $350 10
$500 million in 1997 to conrinue its nerwork buildout
and for operating cash requirements. Sprint also
expects Global One will require partner contributions
for ongoing development acuvities

In the FCC's recently completed PCS license
auctions, Sprint directly acquired licenses for a tora! of
$544 million. Sprint will pay the $460 million balance
due on these licenses in carly 1997.

Operating Laases

Minimum rental commitments at year-end 1996 for
all noncancelable operating leases. consisting mainly of
leases for data processing equipment and real estate, are
as follows:

19%7

1998

199

2000

2001

Thereafter

Gross rental expense totaled $401, $402 and
$379 million in 1996, 1995 and 1994, respectively
Rental commitments for subleases, contingent rencals
and executory costs are not significant
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10. Financial Instruments

Sprint estimates the fair value of its financial ingtey.
ments using available market information and appro,
on methodologies. Accordingly, (he
ng cstimates are not necessanly indicative of
the values Sprint could realize in a current marker
exchange. Although management is not aware of any
factors that would affect the estimated fair values pre.
sented at vear-end 1996, those amounts have not been
comprehensively revalued for purposes of these finan.
cial statemens since that date. Therefore, estimates of
fait value after year-end 1996 may differ significantly
from the amounts presented below. The carrying
amounts and estimated fair values of Sprint’s financial
instruments. at year-end, are as follows

vog  Exvmand
Amcont o Vaue

$11506 $1.1506

debe securities
Investments 1n
equity secunites
Financal labilives
Short-term
borrowings 1440 21440
Long-term debe
Corporase 1 13712829
Loeg distance
divimon 1776 1845
Local division 3 20352 22375
Other 9 2069 2428
Other financial
instruments
Interest rate swap
agreemenss
Forengn currency

coatracts

The carrying values of Sprints cash and equivalents
approximate fair value at year-ead 1996 and 1995. The
fair value of Sprint’s investments in debt and cquity
securities is estimated based on quoted market prices.
The fair value of Sprinc’s long-term debt is estimated
based on quoted markes prices for publicly traded issues.




The fur value of all othe issues is estimated hased on
the present value of exumated future cash flows using
discount rate hased on the risks involved. The
calue of interest rate swap agreements is estmated
the amount Sprint would receive (pay) to rerminate tt

swap agreements at year-end 1996 and 1995. taking

ato account the then-current interest rates. 10c tair
alue of foreign currency contracts is cson ated as the
replacement cost of the contracts at year end 1996 and
1995, tking into account the then-current forci
ncy exchange rates

Spriat’s accounts feca able are not subject to any con
centration of credit risk. Interest rate swap agreements
and forcign cusrency contracts involve the risk of deat
ing with counterpartics and their abiliry to meet the
contract terms. Notional principal amounts are often
used 1o express the volume of these ransacuions, but
the amounts subject to credit risk are significantly
smaller. In the event of nonperformance by the
counterpartics, Sprint’s accounting loss would be lim
ited 1o the net amount it would be entitled to recetve
under the terms of the applicable interest rate swap
agreemens or foreign curzency contract However,
Sprink does not anticipate noaperformance by any of
the counterpartics associated with these agreements
Sprine controlscrodit risk and the concentrarion of credit
risk of its interest rate swap agreements and foreign
camrency contracts through credit approvals. dollar

exposure limits and internal monitonng procedures

rerast Ra agraements

Sprine uses interest fate swap grecments 35 pa t of s
snterest rate fisk management program. Net interest
paid or received related to these agreements s recorded
using the accrual method and s recorded as an adjust
ment to interest expensc. Sprint had interest rate swap
agreements with notional amounts of $350 and

$275 million outstanding at year-cnd 1996 and

spectively. Net interest expense (income relared
o interest swap agreements was $2 million.
$1400.000) and $1 million for 1996, 1995 and 1994
ectively. There were no deferred gains o losscs
§ 10 any terminated interest rate swap agreements

end 1996, 1995 or 1994

As part of its foreign currency exchange risk manage-
ment program, Sprint purchases and sells over-the
counter forward contracts and options in various
foreign currencies. Sprint had ousanding $46 and
$13 million of open forward contracts © buy vanous for-
cign curzencies at yeas-end 1996 and 1995, respectively

Sprint had $3 and $24 million of outstanding open
purchase option contracts to call various foreiga cur-
rencics at yearcnd 1996 and 1995, respectively. The
premium paid for an option is expeased as incurred
and the fair value of an opuion 15 recorded as an asset at
the end of each period. The forward contracrs open at
year-end 1996 and 1995 all had original maturities of
«x months or less The nct gain or loss recorded 10
reflect the fair value of these contracts recorded n
the period incurred. Total net losses of $400.000
€1 million and $2 million were recorded refated 0
foreign currency transactions and coneracts for 1996,
1995 and 1994, respectively.

11. Adoption of Accounting Principles
for a Competitive Marketplace

As of year-end 1995, Sprint determined that its local
division no longer met the criteria necessary for the
continued use of SFAS 71. As a result, 1995 results
include 2 noncash, extraordinary charge of $565 mil-
Jion, net of income tax benetis of $437 million.

Ihe decision to discontinue the use of SFAS71
was based on changes in the regulatory framework and
the convergence of competition in the telecommunica-

rions industry.
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dinary charge recogs
use of SFAS 71 consisted of

he adjustment to accumulared dey

canon was
based on depreciat
ased on depreciation teserve and impairment studics

n reserve study 2

plant asser catego iy
7 ategory. the impact of regulator-prescribed

depreciable asset lives compared with Sprine's estimated

economic lives. The results idennified the cumulative

under-depreciation of certain asset categories. The

impairment study. which validated the deprecuanon

results, estimated the impact on future rever

of price changes and developing industry compent
heir effects on cash fows. !

iscontinued use «
se required

liminate trom the Consolidated Balance

c cffects of any actions of regulators thar had
recognized as assets and labilities under SFAS 71

but would not have been recognized as assets and lia

1 by enter h
liies by enterprises in general. The climin

other net 0 I

r net regularory assets manly related to deferred
postrenrement bencfic obligations and defer
financ

clated adjustments were required to adjust
ncome caxes to the cutrenty enacted staru
e and to climinate tax-related regulazory assets
iabilines. Sprint’s local division uses the deferral
method of acounnng for investment tax credits and
izes the credits as 3 reduction (o tax expense over

the asset that gave rise to the tax credit. Since

lant asset hives were o h
: es were shortened. the related investment

tax credits were ad
re adjusted to reduce the unamortized

atisics by
alance by 3 corresponding amount

12. Spin-off of Cellular Division

\ 9
March 1996. Sprint completed the tax-frec

ilat (Spin-off 1o the holders of Spri

spin-off
:  comman
k. The Spin-off was effected by .
. cffccted by distributing o 4

ders common stock all shares of Cellly
:

ar a rate of one share of Cellular com,

every three shares of Sprint common

connection with the Spin-off, Celluly,

tercompany debt owed by

addwion, Sprnt contributed 1o

Celiular $185 million of deby

owed by Celiufar in excess of the amount repaid. This

equity contnbunon, together with Sprints previous

vestment in Cellular, resulted in Sprint's net invest

ent in Cellular totaling $260 mallion at the
7

date of

Cel s net D Il
llular’s net operating results, as summarized

i

below, have been separately classificd as discontinued

sperations in the Consolidated Statement
lidated Statements of Income

Interest expense al basc
apense was allocat Cellal
pe as allocated to ¢ r based on

assumed repayment of intercompany debr to Sprint

by Cellulae. T
by Cellular. The operating expenses as presented below

ik
fude Cellular's shae s general

corporate overhead cxpenses. These expenses, ol
52, $13 and $12 mullion for 1996, 1995 and 1994
respectively. were reallocated o Sprint’s other operat

ing segments.




In 1995, Cellular’s net assets and liabilities. as
summarized below, were scparaely classified as “Net
investment in cellular division™ on the Consohidated
Balance Sheets

Current anets
Noncurrent assets
Advance paval
Other current
Noncurrent |

Net investment i cellular dnison

13. Additional Financial Information

Information related to Sprints operating business
segmenss s included in “Review of Scgmental Results
of Operations.” The net operating revenues and oper-
aring expenses shown in thase tables include revenues
and expenses climinated in consolidation. The
amounts eliminated are as follows
Long distance divinon
Product distibution and

direcory publohing

not ehimunated under

SFAS 71
Net opetating revenues
Operating expenses

Operating income

Capital expenditures and identifiable assets not
related to operating segments are as follows
 milion - .- ™
Capital expendtures s 980 $ 0§ 566
1dentfiable assets $28152 $29179 $1.504.0

1995 and 1994 amounts snciude the net cssets of the duscontianed

celiular deywson

Rl R eEnia DisNs
In 1995, Sprint initiated a restructuring within its local
division in an ffort to streamline certain processes and
reduce costs in an increasingly competitive marketplace.
These actions resulted in the planned elimination over
several years of approximately 1,600 positions, mainly
in the network and finance functions. As a result, the
local division recorded an $88 million nonrecurring
charge in 1995, which reduced income from continu-
ing operations by $55 million ($0.16 per share). The
acerued liability related to this charge specifically
relates to the benefits thar affected employees will
teceive upon termination

Through 1996, approximately 400 positions hav
been climinated resulting in termination benefit
payments of $10 million, with an additional $10 mil
fion to be paid in 1997. Substantially all of the remain
ing positions are expected to be climinated during
1997 with the related costs expected o be paid dur ng
1997 and 1998

Under an agreement available through year-end 1996,
Speint could sell on 2 continuous basis, with recourse
up o $600 million of undivided interests in 2 desig
nated pool of ifs sccounts receivable. Sprint clected 0
terminate this agreement in carly 1996 and repaid the
$600 million in receivables that were uncollected at

yearend 1995

Cash pad foc
Taterest (et of amounrs
spicalized
Connnuing operaons
Cellular division
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On January 31. 1996, i connection with the
formation of the Global One joint venture, Sprnt
contributed cash. property. plant and equipment
and other assets and labilities of certan of its interna.
tional operations to Global One. The net book value of
the noncash assets and lubilities contnibuted to Global
One totaled $73 millior

During 1996 and 1994, in connection with the
ESPP. Sprint issucd common stock totaling $65 and
$53 million. respectively

During 1996, 1s discussed in Note 12, Sprint com
pleted the Spin-off which had ne immediate effect on
cash flows other than Cellular’s repayment of $1.4 bil
lion in intercompany debt owed o Sprint

During 1994, Sprnt contnibuted previously unissued
common stock to the employee savings plans. The

stock had a market value of $31 mullion.

Related Party T

During 1996. Sprint provided vanous voice, data and
administrative services o Global One totaling
$361 million. In addition, Global One provided data
and admini:trative services to Sprint totaling $130 mil
lion. At year-end 1996, Sprint’s receivable due from
Global One was $163 million and Sprint’s payable to

Global One was $49 million

tes to Consolidated Financial Statements connued

14. Quarterly Financial Data wossses

vtraondinan
Net income
EPS from

extraordi
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Management Repart and Report of Independ

Management Report

management of Sprnt Corporation has the
wibility for the integnty and wbjectiviey of the
rained in this Annual Report
g is responsible for the consistency
reporting such information and for ensuring th
gencrally accepted accounting pranciples are used
In discharging this responsibiliy. management
maintains a comprehensive system ob inte! al controls
and supports an extensive program of internal audics
has made organizational arrangements providing
appropriatc divisions of responsibility and has estab
lished communication programs aimed at assuring that
its policies, procedures and codes of ¢
stood and practiced by its employees
The consolidated financial szatements included n
this Annual Report have been audited by Ernst &
Young LL. independent auditors. Their audic was
conducted in accordance with generally accepted

auditing standards and their report is included herein

Report of Independent Auditors

o Board of Directors and Shareholders, Spant Corpor
X have audited the accompanying consolidated
balance sheers of Sprint Corporation (Sprant) as of
December 31, 1996 and 1995 and the related consol-
\dated statements of income, cash flows, and common
stock and other sharcholders' equity for cach of the three
vears in the period ended December 31, 1996, appear-
ng on pages 34. 40, 42 and 45 through 60. These
financial statements are the responsibility of the manage
ment of Sprint. Ou responsibility is 1o express an opin
\on on these financiai statements based on our audits.
We conducted our audits in accordance with genet
Aly accepted auditing standards. Those standards
require that we plan and perform the audit to obtain
reasonable assurance about whether the financial state
ments are free of material misstatement. An audit
ncludes examining, on 3 test basis, cvidence supposting
the amounts and disclosures in the financ 1al statements.
An audit aiso indludes assessing the accounting principles

ssed and significant estimates made by management. as

The responsibiliry of the Board of Directors for
< financial statements is pursued mainly through
\udit Commiteee. The Audit Committee, com

d entizely of directors who are not officers
wees of Sprint, meets periodically with the inter
sl auditors and independent auditors, both with and
withous management present, to assure that their
respective responsibilitis are being fulflied. The inter
il and independent auditors have full access to the
it Committee (o discuss auditing and financial

reporting mateers.

William T. Esrey
Chairman and Chief Executive Officer

[t Bt

Arthur B. Krause
Executive Vice President and Chief Financial Officer

el 25 evaluating the overall financial statement presen
ation. We believe that our audits provide a reasonable
basis for our opinion.

In our opision, the consolidated financial statements
sefecred to above present fairly, in all material respects
the consolidated financial position of Sprint at Decem
bet 31, 1996 and 1995, and the consolidated resules of
its operations and its cash flows for cach of the three
vears in the period ended December 31, 1996. in con
formiry with generally accepted accounting principles

As discussed in Note 11 to the consolidated finan
cial statements, Sprint discontinued accounting for the
perations of its local telecommunicasions division in
sccordance with Statement of Financul Accounting
Standards No. 71, “Accounting for the Effects of

Certain Types of Regulation.” in 1995

6‘,.,( v MLLP

Kansas City, Missoun
February 4, 1997
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ey is chasrman of Ausley & McMullen. 2 faw
firm in Tallahassce, Florida. He is also chairman of the
Capual Ciry Bank Group. Inc. He has been a Sprin

1993

s chairman and chief executive officer
Tupperware Corporation in Orlando, Florida. He
dlso chairman of Premark Internavional. Inc. He
been a Sprine director since 1982. Bauts is chairman of
the audit committee and 2 member of the exccutive

commitree

8o 1s charman of France Telecom. From 1993
to Seprember 1995, he was head of France's national
b placement agency. Prior to that he was chairma
and chief executive officer of Carrefour, the largest
retailer in France. He became a Sprine d:m,m; in

January 1996,

is president and chief execurive officet of
Pymatuning Group, Inc.. in Alexandria, Virgin

She hias Béen 3-Spé 1981
as been a Sprine director since 1981, Davis s 2

T

the audit tee.
chairman and chief executive officer of
wed Sprint in 1980 as executive vice
president-corporate planning, was named president
and chief exccutive officer in 1985 and became chair
man and chief executive officer in 1990. He has been 4
Sprint director since 1985. Estey is charman of the

Bo. 3
Board’s executive committee

) Wt is chairman of Hallmark Cards, Inc
n

Kansas City, Missouri. He has been a Sprint direc

nee 1986, I is
1986. Hall is a member of the audit commire

chairman of American Ge,
al

Corporation, in Houston, Texas. He has been a Spr
-

director since 1982, Hook is a member of the orgas

tanion. compensation and nominating committee

T LeMay is president and chief operating officer
of Sprint. Prior to that, he was vice chairman of Spring
and chief executive officer of Sprint Spectrum 1.p
(Sprint PCS). From 1989 10 1995, he was president and

chief operating officer of the long distance division of
Spés .
print. LeMay has been a Sprint direcror since 1993

i 02 Koch tonmer is vice president and secretary of
Yale University, in New Haven. Connecticut. She has
been a director of Sprint since 1993. She is a member
of the organization, compensation and nominating

committee.

Charles € Rceis chairman and chief exccutive officer of
Barnert Banks, Inc., in Jacksonville, Florida. He has
been a Sprint direcror since 1975, Rice is 3 member
the exccutive and the organization, compensa

nominating committees.

mer 15 chairman of the board of manag
Deutsche Telckom A.G. From 1989 unnl May
he worked for the German subsidiary of the Son
Group, where he was last responsible for the 22
European subsidiarics as the head of Sony Europe
He became a Sprint director in January 1996. Sommer

¢ b
15 2 member of the organization, compensation ar

rley is chairman of Eckerd Corporation
Clearwater, Florida. He has been 2 Sprint director sir
1980. Turley is chairman of the organization, comper
«ation and nominating committee, and a member

the executive commitree.
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Sharenoider Information and Commen St

Annual Meeting. The Annual Meetung of Shascholder

dders wil
be held Tuesday. Apnl 15. 1997, at the world headquarters
Common Stock Drwdends Diridends on Sprint cor
stock, declared by the Board of Directors. are usu
paid quarterdy ar the end of March, Junc .
and December. The exact record dates and pavment
dates arc set by the Board of Directors. Th s '
terly dividend payment in the fourth quarter 1996 was
25 cents per share. or an indicated annual dividend
$1.00 per common share.

Investor Informatin Une. Requests for the information
shown below may be made in writing or by calling the

Sprint Investor Informarion Line at 1 (800) 259-3755%

utomatic Drvidend Reinvestment Plan. Spant offers a divi
dend reinvestment and stock purchase plan to regis
tered sharcholders at no commission or handiing
charge for purchases made with reinvested dividends
and/or optional cash p ments. Sharcholders may
obuin information about the plan by wn
Sharcholder Refations at the corporate headqu
by calling the above 800 numbser.

m 10K Copies of Sprint's Annual Report on ke
10-K 1o the Securities and Exchange Commissic

be obrained by sharcholders without charge by

to Investor Relations at the corporate headquarrers or

by calling the above $00 numbsr.

Investor Inquiies. Security analysts. sharcholders and
investment professionals should direct inquiries
regarding Sprint and its business in writing o Investor
Relations at the corporate headquarters or by calling
the above 800 number. Copies of the investor supple
ment to the Annuai Report are available upon request

Sharehoider Inqunes Inquirics regarding stock transfer

certificates. direct deposic of dividends or address
change should be directed to the stock transfer agent
Common Stock Data

Martar Price Per Saare

UMB Bank. n.a. in writing at their address (see below)
ng the above 800 number and connccing
agent
Sharcholders can
maled copy of the quarterly financ
request through Sprinc’s toll-free
rmation Line. Sharcholders can dial
7 to hear a recorded report on Sprints
cial performance and request a copy of printed

terly results

Spent on tne Internet Sprints World Wide Web site
www.sprint.com) is continuously updated and
ncludes an electronic version of this annual report
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Sprint Payphone Services, Inc. South Dakota P.U.C. Tariff No. 1
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TARIFF FILING OF
SPRINT PAYPHONE SERVICES. INC
FOR PROVISION OF PAY TELEPHONE
COMMUNICATIONS SERVICES

OFFICERS RESPONSIBLE FOR PROVIDING INFORMATION WITH
RESPECT TO COMPANY 'S OPERATION PROCEDURE:

David Roseman
General Manager
107/332-2224
P. O. Box 150809
Altamonte Springs, Florida 32715-0809

ISSUED: David Roseman
SPSI - General Manager
P. 0. Box 150809
Altamonte Springs, Florida 32715-0809
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* Asterisk indicates changes in current taniff filing. Current sheets in this tariff are as follows.

Page  Revision
Tile  Original
1 Original
Original
Original
Original
Original
Original
Original
Onginal
Oniginal
Original
Onginal
Original
Original
Original
Ongmal
Original
Ornigmnal
Original
Original

ISSUED: David Roseman
SPSI - General Manager
P. O. Box 150809
Altamonte Springs, Florida 32715-0809
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TABLE OF CONTENTS
PAGE NUMBER
TITLE PAGE
CHECK SHEET
TABLE OF CONTENTS
EXPLANATION OF SYMBOLS
APPLICATION OF TARIFF

TERMS AND CONDITIONS

1 Definitions

2 Undertaking of the Carrier

3 Limitation of Service

4 Establishment and Furmishing of Services
5 Rendering and Payment of Bills

6 Limitation of Liability

7 Use of Service

8  Adjustment for Municipality Payments

SERVICE AND RATE DESCRIPTION

1 Application of Service and Rates

2 Change of Rates

3 Measurement and Timing of Messages
4 Branding and Connection Fee

RATES

| Long Distance Sent Paid Calls
2 Local Calls

3 Directory Assistance

David Roseman EFFECTIVE:
SPSI - General Manager
P. O. Box 150809
Altamonte Springs, Florida 32715-0809
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EXPLANATION OF SYMBOLS

When changes are made on any tariff sheet, a revised page will be issued canceling the
tariff page affected: such changes will be identified through the use of the following symbols

€ - Tosignify Changed regulation or rate

D To signify the I of rates, regul. . and/or text.

Change resulting in an Increase 10 a customer’s bill

To signify matter Moved/Relocated within the tariff with no change to the material
To signify New text, regulation, service, and/or rates.

Change resulting in a Reduction 10 a customer’s bill

To signify a Text Change in text, but no change in rate or regulation.

To signify a Correction

The above symbols will apply except where additional symbols are identified at the bottom
of an individual page

David Roseman
SPSI - General Manager
P. O. Box 150809
Altamonte Springs. Florida 32715-6809
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Sprint Payphone Services, Inc. South Dakota P.U.C. Tariff No. 1

Original Page 4

1. APPLICATION OF TARIFF

This tariff contains the regulations and rates applicable for the furnishing of payphone telecommunications
services provided by Sprint Payphone Services. Inc. (SPSI) within the State of South Dakota

ISSUED: David Roseman EFFECTIVE:
SPSI - General Manager
P. O. Box 150809
Altamonte Springs, Florida 32715-0809
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TERMS AND CONDITIONS
Definitions
Answer Supervision

This feature provides the capability of delivering “off-hook” supervisory signals
from the subscriber’s serving central office to a line interface at the customer’s
premises These supervisory signals indicate when the called party has answered
an incoming call (gone “off hook™)

Bill to Third Party

Denotes a billing arrangement by which an Expanded Local Calling Area call or
long distance call may be charged to an authorized station as determined by the
Company other than the station originating the cal! or the station where the call
is terminated

Billing Agent
A company which has billing and collection agreements with various US West

Operating Comp and independent teleph and which, through
intermedianies, provides billing and collection services 1o the Company.

tation

The terminating point (1.¢. called number) for a call

Calling Station

The originating point (i ¢ . telephone number from which the call is placed) for
acall

Calling Card
A call which is charged 10 a valid calling card issued by a regulated local exch:

company or long distance carrier with whom the Company, through intermedi;
has billing and collection arrangements.

Carrier - Company

The terms "Carrier and Company” refer to Sprint Payphone Services, Inc. unless
they refer specifically to the Local Exchange Company (LEC)

SPSI - General Manager
P. 0. Box 150809
Altamonte Springs, Florida 32715-0809
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Original Page 6

S AND CONDITIONS (Continued)
itions (Continued)
Completed Call

A completed call is a calling attempt by the subscriber that results in an off-hook
condition at the receiving end. Such conditions shall include the following actions:

| The called party responds by personally answering the call

2 A customer controlled automatic answering device responds by answering the
call
A Company recording. under the control of the called party. responds to the
calling aempt except for attempts defined as incomplete calls (e.g. Call Biock
and other similar services would be competed calls)
The calling attempt. when under the control of the called party (¢.g. Call
Forwarding Busy Line, Call Forwarding Don't Answer. etc.) is forwarded to
another telephone number that results in one of the conditions described in .1, .2,
and .3 preceding

Connection Fee

A fee imposed for the call, in addition to the flat rate charge or charge based on

distance

Customer
The person who is responsible for paying for the call
Day

The term "Day” denotes 8:00 am. to 4:59 p.m. local time at the originating terminal
on Monday through Friday

Dial Collect Call

A call made by dialing “0", plus called station number. and is charged to the called
station with the approval of a customer who answers the telephone at the called
station

Dial Calling Card Station-to-Station

A call made by diaiing “07, then the called station number and the calling card number,
and in which the call is completed without the assistance of a live operator.

ISSUED: David Roszman EFFECTIVE:
SPSI - General Manager
P. O. Box 150809
Altamonte Springs, Florida 32715-0809
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2. TERMS AND CONDITIONS (Continued)

P

Definitions (Continued)
End User

Any person. firm, corporation. partnership or other entity which uses the services
of the Cammier under the provisions and regulations of this tanfl. The end user is
responsible for payment unless the charges for the services utilized are accepted
and paid by another customer.

Exening

The term “Evening” denotes 5:00 p.m. to 10:59 p.m. local time at the originating
terminal on Sunday through Friday

Holidsys

The term “Holidays™ denotes all Carrier specified holidays as follows: New Year's
Day, Independenice Day, Labor Day. Thanksgiving Day and Christmas Day. Evening
rates are applicable. unless a lower rate normally applies.

Night
The term "Night™ denotes 11:00 p.m. to 7:59 a m. local time at the originating

terminal on Monday through Friday, any time on Saturday, Sunday 8:00 am. to
4:59 pm.and 11:00 pm.to 7:59 am.

Payphone Telephone
Any pay station instrument through which the Company’s services may be assessed
Person-to-Person Call

The long distance service where the person originating the call specifies to the
Company operator a particular person 1o be reached, a particular station to be
reached through a through a miscellancous Common Carrier attendant, or a
particular station, department. or office 1o be reached through a PBX., ESSX-1,

or Centrex attendant. When the person originating the call agrees to talk to anyone
other than the one specified. the classification of the call remains person to person.

SI - General Manager
P. O. Box 150809
Altamonte Springs, Florida 32715-0809
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2. TERMS AND CONDITIONS (Continued)

Definitions (Continued)

An exchange main station installed on the Company s initiative or at the Company s
option. at a location chosen or accepted as suitable and necessary for fumishing
service 1o the general public

Station-to-Station Sent Paid Call

A call made by dialing the called station (preceded by *1” plus area code, if long
distance) and paid for the customer by depositing money into the telephone.

David Roseman
SPSI - General Manager
P. O. Box 150809
Altamonte Springs, Florida 32715-0809
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2 TERMS AND CONDITIONS (Continued)
Undertaking of the Carrier

Sprint Payphone Services, Inc. undertakes 10 provide 24-hour local and long
distance payphone services, subject 1o the availability ¢ facilities. in accordance
with the terms and conditions set forth in this taniff

ISSUED: David Rose
SPSI - General Manager
P. 0. Box 150809
Altamonte Springs, Florida 32715-0809
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2 TERMS AND CONDITIONS (Continued)
3 Lamitation of Service

This tanfY applics oaly to intrastate services furmshed within the State of South Dakota
by Sprint Payphone Services, Inc (SPSI), herein after referred to as the “Company
subject to the junsdiction of the South Dakota Public Utilities Commission. This tanft’
supersede all other tanffs of the Company issued and cffective prior to the effective
dates shown on individual sheets of this tanff’

The Company does not undertake to transmit messages, but instead offers the use of
its facilitics, where available, for communication between parties subject to the terms
and conditions contained in this tanff.

The Services offered by the Company subject to this tanff are hmited to

¢ Sent Paid Calls

3 Dircctory Assistance

Al other services (such as the charging of calls to third parties and other operator
services) which may be accessed from pay telephones owned by the Company are
provided by other entitics with whom the Company has contractual arrangements

Such other entities are registered with the South Dakota Public Utilities Commassion and
have filed appropnate tanfis pertaining to the services furmshed by them. where
required  Falure of this Company to contract with entities in good standin,

the South Dakota Public Unilities Commission can result in disconnection of

David Roseman EFFECTIV
SPSI - General Manager
P. 0. Box 150809
Altamonte Springs, Florida 32715-0809
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TERMS AND CONDITIONS (Continued)

4

Establishment and Furnishing of Services
Maintenance and Repairs

All costs of maintenance and repair or facilities furnished by the Company will
be borne by the Company., except as specified elsewhere in this taniff.

Termination or Denial of Services

I The Company s obligation to fumish service 1s dependent upon its ability
1o secure and retamn, without unreasonable expense, suitable facilities and
contractual nights necessary for the provision of the service.

Pay Telephone Service 1s furmished by the Company only for use by the
customer i a lawful manner, and the service is furnished subject to the
condition that there will be no abuse or fraudulent use of the service
Abuse or fraud includes.

I The use of services or facilities of the Company to transmit a message or
10 locate a person or otherwise (o give or obtain information without
payment of the charge applicable for service.

The obtaining or attempting to obtain, or assisting another to obtsin or
attempt to obtain service by rearranging. tampering with or making
coanections with any facilities of the Company, or by any trick, scheme.
false representation, or false credit device., or by or through any other
fravdulent means or device whatsoever with intent to avoid the payment.
m whole or part, of the regular charge for such service.

The use of service or facilities of the Company for a call or calls,
anonymous or otherwise, in a manner reasonable 10 be expected to frighten,
abuse, torment, or harass another

The use of srofane or obscene language

The use of the service in such manner as to interfere unreasonably with
2 use of the service by one of more other customers.

The impersonation of another

Fumnishing information in connection with any uniawful gambling scheme,
business or device or for any other unlawful purpose

David Roseman EFFECTIVE:
SPSI - General Manager
P. O. Box 150809
Altamonte Springs, Florida 32715-0809
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TERMS AND CONDITIONS (Continued)
3 Establishment and Fumishing of Services

2 Termination or Denial of Services (Continued)
The Company may refuse to provide service without prior notice if the
custormer attempls 10 use a calling card issued by an issuer with which the
Company or its billing agents do not B angements, when the
calling card issuer does not authorized the charge, and when the customer
(for dial collect calls) refuses to authorize the charge

The Company may refuse 1o provide service when, in the opinion of the
Company. the manner of use constitutes an abuse or fraud by the customer,
or there are reasonable grounds 1o suspect that the customer may intend 10 use
the service n an abusive or fraudulent manner

Ihe Company may refuse o provide service as otherwise provided by loc

state or federal laws,

ISSUED: David Roseman
SPSI - General Manager
P. 0. Box 150809
Altamonte Springs, Florida 32715-0809
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TERMS AND CONDITIONS (Continued)

hean Y

5 Rendering and Payment of Bills
I Payment for Service
1 Charges for sent paid calls are paid at the time the call is made

All other charges due from the customer are payable t any billing agent
authorized 1o receive such payments and which renders a bill detailing such
charges

The customer is responsible for payment of all charges for services provided

The Company will, through contractual arrangements with billing agents,
render bills on a cyclical basis. Normally, bills will be rendered by the local
exchange service of the area in which the customer is located. The billing
cycle will depend upon the cycle of the local exchange service providing the
billing service

Bills are due as specified on the invoice and must be paid in accordance

with instructions appearing on the bill and under the terms and conditions
imposed by law and tariff which control the relationship between the
customer and the local exchange company providing service to the telephone
aumber to which a call was billed

Complaints concerning charges or ~cr\ ices described herein shall be handled
as provided in the rules dispute ! i d by US West
Communications, Inc. and -dop«cd by the South l)almn Public Utilities Commission

David Roseman
SPSI - General Manager
P. O. Box 150809
Altamonte Springs, Florida 32715-0809
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TERMS AND CONDITIONS (Continued
Limitation of Liability

1 Liability of the Company

The liability of the Company. if any. for damages anising out of mistakes.
errors, or defects in transmission dunng the

omissions, interruptions. delay
course of furnishing service shall in no event exceed an amount equivalent to

the charge to customer for the service during which such mistakes, omissic
interruptions. delay. errors. or defects in transmission occurred. However,
any such mistakes. omissions. interruptions, delays, errors, or defects in
transmission or service whech are caused by or contrib
or willful act of customer. or which arise from facihties or equipment used by
customer. shall not result in the imposition of any hability whatsoever upon
the Company . The Company is not liable for the quality of service provided
by any focal exchange carrier. The Company is not liable for any act. omission
o negligence of any local exchange carrier or other provider whose facilities
are used in furnishing any portion of the service received by the customer
Under no circumstances whatever shall the Compuny or 1ts officers, agents,
or employees be liable for indireet. incidental, special or consequential
damages. The Company shail not be liable for any failure of performance
hereunder, due to causes beyond its control, including but not limited to civil

disorders, labor problems, and fire, flood, atmospheric conditions or other
In addition, the Company shall not be

phenomena of nature, such as radiation
cessary network

hable for any failure of performance hereunder due o
reconfiguration. system modifications due to technical upgrades, or regulations
established or actions taken by any court or eovernment agency having jurisdiction

r the Company

The customer indemnifies and saves the Company harmless against claims for
hibel, slander. or infringement of copyright arising from the material transmitted
or recorded over its facilities and all other claims arising out of any act or

omission of the customer in connection with facilities provided by the Company

David Roseman EFFECTIVE:
SPSI - General Manager
P. O. Box 150809
Altamonte Springs, Florida 32715-0809

ISSUED:
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TERMS AND CONDITIONS (Continued)

6 Limit  of Liability (Continued)

Overpayment

The Company shall not be obligated to refund any overpayment by a
customer unless a written claim for such overpayment, together with
substantiating evidence which will allow the Company to verify such claim,
1s submitted within two (2) years from the date of the alleged overpayment

Disclaimer of Warrant
Except as expressly provided in this tariff. the Company makes no understanding,

‘ments, representations or warranties, expressed or implicd (including any
regarding the merchantability or fitness for a particular purpose).

Refunds for Interruption of Service

Interruptions or failure in service may occasionally occur because of human
error or equipment malfunctions. Reimbursements will be made for money lost
because of such events. It shail be the obligation of the customer to immediately
notify the Company of any service interruption. In the ¢vent of foreknowledge
of an interruption of service by the Company, for a period exceeding 24 hours,
the customer will be notified in writing, by mail, at least one week in advance

Use of Service

Neither subscribers nor their authorized users may use the services fumished
by the Company for any unlawful purpose

Adjustment for Municipality Payments

When any municipality, other political subdivision, local agency of government,

or the South Dakota Public Utilities Commission imposes upon and collects from Sprint
Payphone Services. Inc. a gross receipts tax, occupation tax, license tax, permit

fee, franchise fee or regulatory fee. such taxes and fees shall, insofar as practicable,

be billed pro rata 1o the Sprint Payphone Services. Inc. customers receiving service
within the termitorial limits of such municipality, other political subdivision, local
agency of government, or public service commission.

David Roseman EFFECTIVE
SPSI - General Manager
P. 0. Box 150809
Altamonte Springs, Florida 32715-0809
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3. SERVICE AND RATE DESCRIPTION

Cane

I Applicatio ice and
Services provided from the Company 's Payphones
! Long Distance Sent Paid Calls

Pay telephiones are programmed to handle customer calls through automated
operator services for sent paid calls.

Long distance sent paid calls are offered at the rates as listed in Section 4.1.1 and
shall be rounded up to the nearest $.05. 1n addition, Operator Services connection
fee 1s set forth in Section 4.1.2 apply

Local Calls

Local calls are charged on a per-call basis.

Directory Assistance will be charged for cach call. Access to local (411)
directory assistance is provided for a per call charge. Long distance

directory assistance (555-1212) which may be accessed from pay telephones
owned by the Sprint Payphone Services, Inc. (SPSI) are provided by other entities
with whom the Company has contractual arrangements.

Customers will not be charged by Sprint Payphone Services, Inc. for the following calls

1-800/888 (10!l frec) calls.

Emergency (911) calls.

All other applicable N11 calls

4 “0-* calls, which default 1o the local exchange company operator.

5 00, which provides access to the long distance carrier selected by the Company
to provide operator services from the Pay Phone.

6 10XXX and 1010XXX or any other number which provides access to the customer’s
long distance carrier of choice.

7 Telephone number for repairs and refunds.

8 0+ calls billed to calling/credit cards (non-sent paid)

9 00+ calls billed to calling/credit cards (non-sent paid)

I
2
3

David Roseman EFFECTIVE:
SPSI - General Manager
P. 0. Box 150809
Altamonte Springs, Florida 32715-0809
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3. SERVICE AND RATE DESCRIPTION(C ontinued)
2 Change of Rates

Any change in rates or regulations prescribed by the South Dakota Public Utilities
Commission modifies the terms and regulations contained herein, to the extend
of such change. The Company. upon notification of the changes will immediately
revise its tanfT to reflect the new regulations.

Measurement and Timing of Messages
I The airline mileage between rate centers associated with originating and
points is used to determine the applicadble per minute rate step to

be applied to each call

Completed calls are measured in whole minutes. with a one (1) minute minimum

On sent paid calls, chargeable time begins when connection is established between
the calling station and the called station. Chargeabdle time ends when the calling
station “hangs up.” If the called station “hangs up”, but the calling staticn does
chargeable time ends when the network connection is released either by automatic
time equipment in the network or by the equipment furnished by the Company.

ot.

Altamonte Springs, Florida 32715-0809
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4 Branding and Connection Fee
Branding

The identity of the Company providing operator service will be provided to
customers placing dial calling card, station-to-station, or dial collect calls,
prior to completion of the call

In addition 10 the per-minute rates set forth in Section 4.1.1, the following
connection fee applies:

1 Sation-to-Station Connection Fee

IntraLATA long distance sent paid calls made by the Customer and
paid for by depositing coins in the Company s instrument will be billed
the station-to-station connection fee, as set forth in Section 4.1.2

David Roseman EFFECTIVE:
SPSI - General Manager
P. O. Box 150809
Altamonte Springs, Florida 32715-0809
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1 RATES

! Long Distance Sent Paid Calls
Mileage based charges for long distance sent paid calls when the customer
deposits the coins in the Company s instrument shall be calculated by using the
following rate table and rounding up to the nearest five cents increment

1 Intral./

Initial Minute Additiona! Minute
Night Night
Mileage Day cning  Weekend Day  Evening  Weekend
0-10 2100 575 1260 1500 1125 0900
2600 S 1560 1600 1200 0960
3000 225 1800 1800 a 1080
3400 3 2040 2100 3 1260
3600 27 2160 2 1440
3900 > 2340 1500
4000 2400 . 195 1560
4100 75 2460 2025 1620
4300 3 2580 2 1740
4400 2640 P 1800

Station-to-Stal
Per-Call  $1.30
Local Calls
Per-Call $0.35
Directory Assistance

Per-Call $0.35

ISSUED: David Rossman EFFECTIVE:
SPSI - General Manager
P. 0. Box 150809
Altamoate Springs, Florida 32715-0809




Soutt Dakota
Public Utilities Commission

State Capitol Building. 500 East Capitol Avenue, Pictre, South Dakota 57501

Ve A

VIA FAX: 913-624-5681
December 3, 1997

Mr. Donald A Low
Senior Attorney
Sprint Communications Company L.P
8140 Ward Parkway
Kansas City, MO 64114

Capital Office

Telephone (605,73 3201
FAX (OSTI5-5089. RE: APPLICATION FOR CERTIFICA = OF AUTHCRITY
Trunsportation Sprint Payphone Services, Inc

Warchoue Division
Telephone (605773 <280
FAX (605)773 3228 Dear Mr. Low.

Consumer Hotline

19003324782 We received your Application for a Certificate of Authority to operate as a
TTY Through telecommunications company in the state of South Dakota Pursuant to SDCL 49-

"-:-;::v:f '.'.T;“ 31-3, telecommunication companies shall submit a $250 application fee when
filing

Internet
BlIb # puc state sd un
.

SDCL 49-31-3: Each i shall file an
Jim Burg application for a certificate of with the no

Chammas

Pam Neen less than sixty days prior to initiating any telecommunications
st service in this state. Each tel y shail

Taska Schornfelder

[——" submit a two hundred /ity dollar application M with its
Williarn Haliard 5 application which shall be eposited into the gross receipts tax
Fo » fund established pursuant to § 49-1A-2.

Edwad R Anderon
\.,,":,',':"‘ ,,',ZL, We cannot take any action on your application until we receive the applicable fee.
Charke Holle
Kaen . Crumer Thank you for your cooperation in this matter
Markete Fonbhach
Shutoen Fugst
1ewss Hammond Sincerely,

Katie Harttord

L Healy VY el i
oot Alllaere Fats
s

Delaine Kotho Delaine Kolbo

- Legal Secretary
Grogory A Rislov
Tarum Stangobe
Steven M. Wegnan
Rolayne Al Wiest




12/04/97 THU 15:13 FAX 9136245651
From FAX Master To: Donaid A. Low

South Dakota
Public Utilities Commission

State Capilol Buwiding, $00 Fast Capitol Avenue, Prerre, South Dekota 57501-5070

Sprint Ext Aff.
Dute’ TIWFT Tame: 150000

VIA FAX: 913-624-5681 R ECE’VED

DEC g 1997
Mr. Donald A Low iguff' JAK
Senior Attomay ILITIES &
Sprint Commumications Company L.P.

8140 Ward Parkway
Kansas City, MO 64114

December 3, 1997

OorTA PUBLY
MM:ss:ouc

Tehephome (005)77)- 2301
TAX (481773 3w RE. APPLICATION FOR CERTIFICATE OF AUTHORITY
1 rmapartatre Sprint Payphone Services, Inc
Warvhemne DR s
Totcpheme (695,773 5200
FAN (605)775 2228 Dear Mr Low.

- n';"-'-‘; We your for a Certi of Authority to opearate as a

telecommunications company in the state of South Dalkota  Pursuant to SDCL 48-
31-3. telecommunication companies shall submit a $250 application fee when
filing

shall
submit a two hundred fifty dollar application fee with its
application which shall be deposited into the gross receipts tax
fund established pursuant to § 48-1A-2.

We cannot taks any action on your application until we receive the applicable fee.

Thank you for your cooperation in this matter

Smly.

A e
/&[4/7:( 4”“’/"

Detlaine Kolbo
Legal Secrelsry

12/03/87 WED 14:33 (TXI/RX NO 5076)




01-000-003608702 SPRINT 00869471
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|
| TOTALS | 250.00' .00

250.0'

PLEASE DETACH BEFORE DEPOSITING
Sprint Corporation

Y - S - t 901 E. 104ch P-vm; Axeuu for ltselfl and Affiliates
. 4 pﬂn o Kansss Ciy, MOS4131 sm/u-.umuWNCo-,u.

816-854-5424

PAY 12/05/97 00869‘71
TWO HUNDRED FIFT7 AND 00/100 DOLLARS

10 THE PUBLIC UTILITIES COMMISSION

869471

NET AMOUNT
RRRAKRRR250 0

ORDER OF STATE CAPITOL VOID AFTER 180 DAYS

PIERRE, SD 57501-5070

Norwest B Van . . A A Geammerns
Y o ol
1-800-877-983% Authorized Signature
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Poblc Col Cor TELECOMMUN ICATIONS SERVICE FILINGS
State Capitol 500 E. Capitol These are received for the period of:

Pierre, SD _57501-5070 12/05/97 through 12/10/97

Phone: (800) 332-1782 1f you need a compiats copy of a filing faxed, cvernight expressed, or malled 10 you, please contact Delaine Kolbo within five days of this filing.

Fax: (605) 773-3809
epis-id TITLE/STAFFISYNOPSIS b Bl i

REQUEST FOR CERTIFICATE OF AUTHORITY

Application by Sprint Services, Inc. (SPSI) for a Certificate of Authority lo operate as a telecommunications company
within the state of South Dakota. (Staff: TS/KC) "SPS! intends to provide local payphone services through the use of Protel,
W Northern Telecom or other manufacturer’s terminal or deskset instruments... [The filed] tadiff sets forth the terms, conditions
e and rates for the provision of local calls, local Diractory Assistance, and sent-paid intral ATA long distance calls. Other services,
such as interLATA long distance, MichmaybvlwemdhnmSPSOmphonuﬂ! be provided by other entities with whom
SPS!ihas

Notica: The Commiasion is compding @ Lat of infernet sddresses E-maiing 1o Terry Norum at.  lerryn@puc state sd us Faxing the address 1o the Cominasion
7733800

impociant
o 608
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BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE APPLICATION OF ) ORDER GRANTING
SPRINT PAYPHONE SERVICES, INC. FORA ) CERTIFICATE OF
CERTIFICATE OF AUTHORITY TO PROVIDE ) AUTHORITY
TELECOMMUNICATIONS SERVICES IN )
SOUTH DAKOTA ) TC97-190

On December 8, 1997, the Public Utilities Commission (Commission), in accordance
with SDCL 49-31-3 and ARSD 20:10:24 02, received an application for a certificate of
authority from Sprint Payphone Services, Inc. (SPSI)

SPSI intends to provide local payphone services through the use of Protel, Northern
Telecom or other manufacturer's terminal or deskset instruments. [The filed] tariff sets
forth the terms, conditions and rates for the provision of local calls, local Directory
Assistance, and sent-paid intraLATA long distance calls. Other services, such as
interLATA long distance, which may be accessed from SPSI payphones will be provided
by other entities with whom SPSI has contractual arrangements. A proposed tariff was
filed by SPSI. SPSI requested a waiver of ARSD 20:10:24:02(12). The Commission has
classified long distance service as fully competitive

On December 10, 1997, the Cc on electronically trar notice of the
filing and the intervention deadline of December 26, 1997, to interested individuais and
entities. No petitions to intervene or comments were filed and at its regularly scheduled
May 12, 1998, meeting, the Commission considered SPSI's request for a certificate of
authority. Commission Staff recommended granting a certificate of authority. Commission
Staff further recommended a waiver of 20:10.24.02(12)

The Commission finds that it has jurisdiction over this matter pursuant to Chapter
49-31, specifically 49-31-3 and ARSD 20.10:24:02 and 20:10:24:03. The Commission
finds that SPSI has met the legal requirements established for the granting of a certificate
of authority. SPSI has, in accordance with SDCL 49-31-3, demonstrated sufficient
technical, financial and managerial cap to offer tel lications services in
South Dakota. Further, the Commission finds that there is good cause to waive
subparagraph (12) of ARSD 20:10:24:02. The Commission approves SPSI's application
for a certificate of authority provided that 911 services are provided at no charge. As the
Commission's final decision in this matter, it is therefo.e

ORDERED, that SPSI's application for a certificate of authority is hereby granted
provided that 911 services are provided at no charge; and it is

FURTHER ORDERED, that SPSI shall file informational copies of tariff changes
with the Commission as the changes occur; and it is




FURTHER ORDERED, that the Commission finds good cause to waive
subparagraph (12) of ARSD 20:10 2402

Dated at Pierre, South Dakota, this _7& Zﬂday of May, 1998

CERTIFICATE OF SERVICE BY ORDER OF THE COMMISSION:

The undersigned hersby certfies that the
Gocument has been served today upon ail partes of
recond in thes docket, as ksted on the docket service
Nst, by first class mad. i propedy addressed
envelopes. wifh charges prepaxd thereon

o shotjof

Z—
e s
LA! SCH DER, Cgfmmissioner




SOUTH DAKOTA PUBLIC UTILITIES
COMMISSION

CERTIFICATE OF AUTHORITY

O P e b N

To Conduct Business As A Telecommunications Company
Within The State Of Soutn Dakota

Authority was Granted May 12, 1998
Docket No. TC97-19C

This is to certify that

SPRINT PAYPHONE SERVICES, INC.

is authonzed to provide telecommunications services in South Dakota

This certificate is 1ssued in accordance with SDCL 49-31-3 and ARSD
v 201024 02, and is subject to all of the conditions and imitations contained in
the rules and statutes governing its conduct of offering telecommunications
services

Dated at Pierre, South Dakota, this _

SOUTH DAKOTA PUBLIC
UTILITIES COMMISSIONj
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