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r-,.. In 11,.. \lall l'r or IN THE MATTER OF THE 
APPLICATION OF TOTALTEL, INC. 
FOR A CERTIFICATE OF AUTHORITY 
TO PROVIDE TELECOMMUNICATIONS 
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l1uhlit.· l ili lit.•s Commissii,n or ll1t..• S t~,tc of South Dakota 



Abo Ad."TUnnl m Ne.,.. York 
and Mary!and 

Mr . William Bullard 
faecu1ivc Direc1or 

Lance J.M. Steinhart 
Attorney At Law 

6455 East Johns Crossing 
Suite 28S 

Duluth. Georgia 30097 

November 24, 1997 
Y!A FEDERAL EXPRESS 

South Dakota Public Util ities Commission 
500 East C2pi1ol Avenue 
Pierre , SD 57501 -5070 
(605) 773-3201 

Re: TotalTcl. Inc. 

Dear Mr. Bullard: 

RECEIVED 

NOi , 1991 

scu A V A PUBLIC 
Ul lLI IIL ..:oMMISSION 

Tclc-phonc: {770) 232-9100 
Facsirr.ilt: (nO) ::!32-9208 

Enclosed please find one original and ten (10) copies of TotalTc:l, Inc . 's Application for 
Registration of a Telecommunications Company. 

In order to expedite lhc processing of this application, I would lilr:c 10 suggest that all 
requests for information by the analyst be made by either telephone or facsimile . I will make 
every effort to respond on the day of the request . 

I have also enclosed a check in the amount of $250.00 payable to the •South Dakota 
Public Utilities Commission- fo r the filing fee, and an extra copy of this cover letter to be date 
Sllmped and returned to me in the enclosed self-addressed prepaid envelope. 

If you have any questions or if I may provide you with any additional information. please 
do not hcsiuuc to contact me . Thank you. 

Enclosures 
cc: Ms. Karen Ryan 



APPLICATION POR UGISTRATIOH 
OP TOTALTBL, INC. 

PILKD WITH TKS 

TC97-187 

SOUTH DAJCOTA PUBLIC OTILITIBS COMXISSION 

IN THE MATTER OF THE 
APPLICATION OF 
TOTALTEL, I NC . 
FOR AN ORDER 
authorizing the regiotration 
of appl ica.nt as a 
teleconvnunications company 

Docket No. ______ _ 

APPLICATION 

Application is hereby made to the South Da kota Public 

Utilities Corrmieeion for an Order authoriz i ng TotalTel, Inc. 

("Applicant•) to register as a telP.conrnunications company within 

the State o f South Dakota. The following i nformation is furnished 

i n support c.hereof: 

1. HMI Add.rt■I and TaltPboPI lfumbfr of Applicant 

Total Tel, Inc . 
150 Clove Road, 8th Floor 
Little Falls , New J e rsey 07424 
(201) 812 ~1100 

All i nqu iries regarding complaints and regulato ry matters 
should be addressed to: 

Lance J . M. Steinhart, Esq . 
6455 Eas t Johns Crossing, Suite 285 
Dulut.h, Georgia 30097 
1770) 232·9200 
(770) 232·9208 (Fax) 



2. Rtai■ t,red A.aent 

The name and address of the Applicant • e registered agent 

Na tiona l Registered Agents, Inc . 
300 South Phillipe Avenue , Ste. 300 
Sioux Falls, SD 57102 

J. o,,cri otion of the ADPlicant. 

Applicant i s a New Jersey Corporation whose date of 

organ1.zat1on was March 9, 1960. Applicant was incorporated under 

the name Mansel Ceram i cs Company and changed its name to 

TotalTel, Inc. on March l, 1994 . Its duration is perpetual. 

Appl icant ' s authority to transact business as a foreign 

corporat ion in the State of South Dakota is attached hereto as 

Exhibit A. A copy of the Applicant's Articles of Incorporation, 

as Amended , is attached as Exhibit B hereto. 

4. raciliti•• 
Applicant does not own or maintain any transmission 

facilities or switching equipment in the State of South Dakota. 

The Applicant will provide services through Worldcom, AT&T and 

Qwest, its underlying carriers . 

5 · Stockholdtrl 

The names and addressee of all 5, or greater stockholders of 

Applicant are as f ollows: 

Name and Address Shares Owned Percentage of all Shares 
Issued and Outstanding 
and Voting Control 

Total1'el USA Conwnunicatione, Inc. 42 0 1001 
150 Clove Road, 8th Floor 
Little Falls, New Jersey 07424 



6 . Officer■ and Director, 

The name and address of the o ff icers and directors of 

Appl icant are as follows : 

Warren H. Feldman , Esq. 
Thomas P . Gunning 
Davi d Hess 
Jeff Slater 

Warren H. Feldman , Esq . 
Solomon Feldman 
Leon Ge.net 
Jay Miller 

CEO, Director 
CEO, Secretary & Treasurer 
Co- President 
Co - President 

The above-named individuals can be r eached at 150 Clove 

Road, 8th Floor, Little Falls, New Jersey 07424 . 

., . Corporate Own1r1hiP 

The name and address of any corporat ion, association o r 

similar organization holding a five percent (5\-l or greater 

ownership in the Applicant is as follows : 

TotalTel USA Communicat ions, Inc . 
150 Clove Road, 8th Floor 
Little Falls, New Jersey 07424 

e. Sub1idiari11 owntd or controlled bv ~ 

None 



9 . D11crietion of 81rvic11 

Applicant :i.s a swi tch-based resell e r which i n tends to o ff er 

l• direct d ial ing, 800 toll free, and t ravel card (no prepa i d 

calling cards} service through the resale of telephone serviceo 

prov1.ded by facilities-based J.nterexchange carriers. Applicant 

has no points o ( presence in the St.ate of South Dakota, t.!lll§. 

APoll caot ne:1ther owne leaeee nor oneratee anv switching, 

tranemrne100 or or-her ohveical facilities in the State of South 

Dakota and no such facilities wi ll be used hv 1\oolicant in 

orovidios service in the State of South Dakota Rather , 

Applicant will be engaged in reselling services provided by 

facil 1.t.ies-based carriers wit.hin t.he Stat.e of South Dakota. 

Upon receivi ng certificat.ion, Applicant intends to provi de 

services throughout the St.ate of South Dakota. 

Applicant i nte nds to provide these services to c ustomers on 

a jurisdictionally i nterst a te bas is subject to the FCC's 

jurisdiction and Applicant intends to provide these services on 

j urisdict.ionally intrastate bas is purs uant to certification, 

registration or tariff requ i rements , or on an unregulated basis, 

in all fifty states exci!pt Alaska , subject to the jurisdiction of 

variou~ public servi ce and utilities corrrniss i ons. Applicant or 

1ta parent company, TotalTel USA Communications, Inc . ("TotalTel 

USA"), 1s currently in the p r ocess of obtaining all requi red 

authorizations from the FCC and the s tate regulatory agencies. 

Applicant or Total Tel USA a re currently authorized to provide 

serv ice in 44 states . 



Applicant int.ends t.o provide high qualit.y service, wit.h an 

induet.ry st.andard blocking rat.e lees than P.01 . Its services 

will be available on a full - time basis, t.wenty-four hours a day, 

seven dayo a week , to c ustomers within the geographic boundaries 

of t.he St.at.e of Sout h L)ako ta. 

10. Financial OUalificatiOPI 

Applicant is financially quali!ied to provide intrastate 

int.erexchange telecormnmications services within South Dakota. 

In part.1cular , Applicant has adequate access to the capital 

necesaa:y t.o fulfill any obligations it may undertake with 

respect t.o the provision of intrastate telecommunicatio ns 

services in the State of South Dakota. See Exhibit C which is 

attached hereto, a copy of TotalTel USA's SEC Form 100 for the 

six month period ending July 31, 1997. Total Tel USA will provide 

any necessary funding requ i red for Applicant's South Dakota 

o perat ions. 

11. Illill 

A copy o f Applicant ' s proposed tariff is attached as Exhibit 

D hereto. 



12. Prior certi ficat ion 

TotalTel USA was granted a Certificate of Authori ty to 

Operate as a Reseller of Long Distance Services Within the State 

o f South Dakota by the CofflTlioaion on Augus t 29 , 1994, in Docket 

TC94·063. TotalTel USA's Certificate was revoked on August 9, 

1996 for failure to file an Annual Report. Applicant has since 

contracted with outside service vendors to ass i st the company 

with it s ongoi ng compliance requirPments. 

WHHRBPORB , the undersigned Applicant requests that the South 

Dakota Publ i c Utilities Commission e nter an order g ranting this 

application. 

DATED this ~ay o f r,/,ht(aW . 1997 . 

TotalTel, Inc . 

By , ~ 
Lance J , K , ~t• Coun■el 

6455 Ba■t John■ Cro■■ing 
Suite 285 
Duluth, Georgia 30097 
1770 ) 232 - 9200 



STATE OP GEORGIA 

COUNTY OP FULTON 

Lance J.M. Steinhart, being first duly s worn, deposes and says on 
behalf of the Applicant, that he is the Regulatory Counsel to 
Total Tel, Inc., t he Applicant in the proceeding entitled above , 
that he has read the foregoing application and knows the co tents 
thereof; that the same ace true o f h i s knowl edge, exc.:e s to 
matters which are therein stated on information or 1.ef , a nd to 
those matters he believes them to be true. 

Subscnbed and sworn to before this __ day of ___ , 
1997. 

Notary Public 

My Comm1seion expires : _____ _ 



LIST OP &XHIBITS 

A - CBRTIPICATB OP AUTHORITY 

8 - ARTICLES OP INCORPORATION 

C - FINANCIAL Ilfl'ORXATION 

D - PROPOSED TllIPP 



DHIBIT A - CBRTIPICATB OP AtJTHORITY 



~hde of ~outq ~nkoht 

OFFICE OF THE SECRETARY OF STATE 

CERTIFICATE OF AUTHORITY 

I , JOYCE HAZELTINE , Secretary or State or the State 
of South Dakota , hereby certi fy that t he Application for 
a Certificate of Authority or TOTALTEL INC. (NJ) to 
transact business in this st.ite duly signed and verHied 
pursuant to the provisions of the South Dako ta 
Corporation Acts , have been recehed in this off ice and 
are found to con form t o law . 

ACCORDINGL Y and by virtue of the authority vested in 
■e by law, 1 hereby issue this Certificate of Authority 
and attach hereto a duplicate of the app lication to 
transact business in this state under the na ■e of 
TOTALTEL INC . 

IN TE STIMONY WHEREOF" , I have 
hereunto set •Y ha nd and 
affixed the Great Sea l or the 
State o f South Dakota , at 
Pierre, the Capital , this 
No ve111 er 18 , 1997. 



llHIBI T B • A.RTICLIS OF INCORPORATION 
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NEXT 

DOCUMENT (S) 

DISREGARD 

BACKGROUND 



STATE OF NEW [ERSEY 

DEPARTMENT OF STATE 

FILING CERTIF1CA110N /CERTIFlED COl'll--==~ 

TOT ALTEL CNC. 

I, the Secretary of State of the State of 
Jersey, do hereby certify, that the above named 
business did file and record in this department 
the be/aw listed document(s) and that the foregoing 
is a true copy of the 
CERTIFICATE OF INCORPORATION 
as the same is taken from and compared with the 
original(s) filed in this office on the date set 
forth on each instrument and naw remaining on file 
and of record in my office. 

IN TESTIMONY WHEREOF. / lvzo, 

hn,unlD sd my h,md and 

•ffi=i my OffiriD1 Sal 
at Trmtcm, this 

16th day af5,pt,mb,r. 1997 

LONNA R HOOKS 
s«rtt•ryafStau 
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~:J1t1 TtlE u : :11 r.u TOT.U. TEL L[C..U. OE.PT . filoo: 

J}lfJ 
FILED 

AMENDED C?RTIFICATe OP INCOIPOJU.TI OH 
07 

KJ\HICL CEJU.HICI COJ<PA!IY 

MAI! I 1991 

LON l'IA B. BOOKS 
S«-r~!a..ry of Slot• 

Th• und•rsign~d hereby c•rtiti•• that th• follov.1ng 1• an 
aJliond•ent to th• c•rtitic•t• ot incorporation ot Man■ol Ceraaic■ 
coapany(saao being ori ginally tiled Hardi,, u,aJ , duly author i zed 
by a. vote or t he share.holda.r1 all in 1ccordanca vith H,J'.8.A , 
14.\ : 9-2(4) . In accordance with th• requir•••nt.8 ot H.J.s,A. 
UA : ,-4 C•J, t.he t'ollowin9 inforaation 1• ••t forth : 

Z1A1%J.. Th• n••• ot t.h• eorpcration 1• K•n•ol C•r••ic■ 
Co1111pany , 

I.GmlJU Th• C•rtitic~t• ot Incorporation filod March ,, 
1960 is her•by a■•ndad to change th• n ... ot the corporation to 

't"OrAL'J'2L Ute. ~ 

.Il1lfilU On February ,, UU, Total-Tel USA 
c0■11unicat i ons: , Inc . , th• soh shar•holdar in th• corporation, by 
unan i ,-ou ■ consent o! its Board of Director■, con■antad to t.h• aNva 
eaendm.an t . 

ZQll8l:J.Lj_ Th• aCfactiv• date of this ••end■■nt shall b• 
th• da t: e ot tha tilin9 hereof . 

IN WITNESS WHeR£0P , the underd9nad bain9 duly authorhed by 
tl'I• Bc.1rd. c! Directors, .1nd with th• con•ant ot the sol• 
shareholder , doas hereby c et his hand and •••l this J.1_day or 
February, 1994 . 

ATTEST: H.,\HSOL C.ERAKICS C'OHPAHY 

M,~ 
Pr•sident , 
ChJ•! &x•cutiva Ot!ica:-

r;~31 (Ctoooo 
Y 013(1? 



011:3111 TVE 111 : :e f .U T'O'T.U. TEL LE<al. DEPT. 

ONAJIIIHOUJ DiTTP' C:C!IIIZllT 

OP TU 

OP 

TOTAL•TE.L DIA COJOtUJl'ICA'!'IOW., IJIC. 

Th• und•r•i9ned , bein9 .111 oC the director• of t'otal-T•l USA 

c~nicationa, Inc ., a Nev J•r••Y corporation Cth•"Corporation") , 

do hereby. unaniaou•lY and Hver■ lly, conaent. to th• adopt.ion of 

th• t'ollaWinq re•olution; 

aaoLYSO that th• Cartit'ic■t• or Incorporation tor Han•ol 
C•ra•ic:s C:o■pany be .1■ended to chan9• the naM oC •aid 
corporation to TotalT■l , Inc. 

Dated: February 4 , 1993 

.. • -. . z ;,;. -1-· ,-. 
,__,, 



BXHIBIT C - PINAHCIAL Ilff'ORKATIOH 
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· U / 11/fi l0 : %3 F.U :01 11 :: 0111 

UNITED STATES 
SEQ,IB!J~ A~ EXCHANGE COMMISSION 

Washington P c 20549 

fORM 10-0 
(Mall<one) 
X QUARTERl Y REPORT PURSUANT TO SECTION 1 J OR 1 S(d) OF THE 

SECURmES EXCHANGE ACT OF 193' 

For the quarteny period onded ---'J.,uwl'tc.,3u1_1,_.9.,9.1.7 ____ _ 

OR 

TRAN Sm ON REPORT PURSUANT TO SECTION 13 OR 15(d) Of TttE 
SECURmES EXCHANGE ACT OF 1934 

For the transition period l'lom _____ 10 ___ _ 

Comminion Ftle Nooiber 0.2180 

TOTAL-TB, USA CnlM fNJCATIONS INC. 
(Exad name ol regls1rant as specifted In lb c:har1ar) 

N§W.Jerm 22-165§895 
(Sla1a or OCher Jwtsdlc:tloo of (I.R.S. Employer 
lncapo<alion or organizallon) ldentfflcallon No.) 

150 Cisrtl Road 8th Ager Litlle Falo NJ m2• 
(Add19SS of principal execiJtiye offices) (ZJp Code) 

Rogistr.lnt's telephone number. including area code: (201) 812-1100 

NotlPOIQh!c 
(Fom,er oddl9SS of principal encutiv9 offices) (Zip Code) 

lndicldlo by c:hed< mark -the regislrant (1 ) has Ned all reports required 10 be fflod 
by Sedioo 13 or 15(dJ of the Securities Exr/\ange.Acl ol 193' during the preceding 12 
months (or to< such shomlr period that the regislranl was requiled 10 Ille such ,epo11s). 

and (2) ha5 been subJ'ICI., such filing reauirwnents to< the past 90 days. 

Yes_LNo __ 

lndtcate the m.mber of shares cutstanding cf each of the issuer's cla6Na of common 
StxlCk. as of the latest practicable Jata. 

Class 
COfMlOn Share, S.05 par value 

Outstanding at s,ptemper 11 1996 
3.1 27.202shates 

ioo11ou 
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TOJAL-m USA S:OW! !"!!CAT10NS, INC. 

AND suBSHltARlEs 

SECOND QUARTER REPORT ON FQRN 10-Q 

PART I. FINANCIAL INFORMATION 

CondenMd Conaolldatad Statement of Earnings 
Six months ended July 31 , 1997 and 1996 
(unaudited) and three rnonll1s anded July 
31 , 1997 and 1996 (unaudited) 

Conden&ed ConsoldalBd Balanoe 5-
July 31 , 1997 (unaudltlld), and 
.January 31 . 1997 

Condensed Consclidallld Statements of Cash FlowS 
Six man1hs ended July 31, 1997 and 1996 
(unaudited) 

NoCBs to Condensed Consolidated Financial 
St.atamonts (unaudit,,d) 

Management's OisaJsslon and Analysis of 
Financial C<:ndition and Resulls of Opara1ions 

PART II. OTHER INFORMATION 

ltams1-5 

119m 6. Exhibits and Reports on fom, 8-K 

SIGNATURES 

·2· 

Page No. 

8-10 

11 

11 

11 

1Z100z1ou 
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WN-:TR. USA 9i!!fUN&']J9!A 11e « vrrem 

:H!rrdw...-d ,.,,,,'"90b...., 
.Mi.ll. ~ 

.!m 11!!1. lBZ .!!!! --- $82,414,101 140,417.em S ll.1!1,.512 S:Z:S.1i7.565 

Cam ... _ 

C..d,,_ 50,713.064 a.m.300 ,., ....... 17,0ll.79:J __ ... _ 
.lUSlll1 ..l.llli.S =m ~ 
.11.mZli as!.lJZ. ».IZldlll ~ -- ~ ~ ~ ~ 

Ofw~) lnc:lal'M -- ,u11 e,.,12 2,4,711 n ,.., 

OIIWlnc:IDmt~) ... 31.,.. (4,IM1) 21,5Z2 --- _l!W!I ~ --
r•or..~)lncame ___ai.im __il&r .Jilllll _!YI 

Ea'lw9beb'9pn,.oilla,titl"ICClffla-- 1,50::Z • .917 z.1,0..zn 4611,an 1,J10.195 

Pr!MlionfDtJncomllTa ....B1J22. __wsz ....illll.m ..llllllll 

Nl!T EIJtNINOS S__.W.11! SJ.il!.IZZ ·~ ·~ 
JCT EARNINGS PD: Cc:alClf AND CCllm0N 

IQ.WI/AlBfT- _l2,l! _Jil.ll ~ _Jg,ll 

~•-. SIi ... OA:llandil'lg ~ .J.$.l!Z ~ ~ _.., .... 
_2!Sll!I; ~ - --

S..,.,.._ IO oond.nMd~....,,_ ~ 
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TOTAL-TEL USA <;QIIIIUNICADON !NC. ANQ SUBSfDIARlES 

CONDENSED CQNSOUDATED BALANCE SHEETS 

fi!OO.t / Oll 

JULY31, JANUARY 31, 
__jjiL_ 1!1!17 
(Unaudlll,d} (Note) 

ASSETS 

CURRENT ASSETS: 

Czsh and cash equivalent! $2,183,923 $ 2,589,187 

l~awiablolcrsale 922,GI 1,010,594 

Accounts recelvable 21,105.732 13,933,652 

Notal'IICOivable 147,375 163,706 

Deferred income taxes 263,900 263,600 

Prepaid e,q,en,es and other ament assets JiZ.m ~ 

TOTAL CURRENT ASSETS ~ ~ 

PROPERTY AND EQUIPMENT. LESS ACCUMULATED 
DEPRECIATION AND AMORTIZATION 11,564,448 11 ,065,689 

OTHER ASSETS: 

Note Receivable 88,383 86,383 

Oeferrod ine inotalation costs, less 
aCCIJITlUiated amorttzll1lon 329.222 281 ,392 

OU ,er assets ....lli.fil ~ 

J..ill.ill ~ 

U§.l!Z§.lli l;J!l4~!l§' 

NOTE: The condensed cc,,sdoda18d-.-.:. sheel at J•nua,y 31 , 1997 has i..,, derived 
frcm !he Company's audited consolidated financial sta18ffl8ntl at that dala. 
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TOTAL-TEL UV COIN 'IHC/\DQNS JNC. AND suepnptes 
CONDENSED CQNSOUDAJBl BALANCE SHEETS 

JULY 31, 
____im_ 
(Unaudited} 

JANIJARY31 , 
1997 

UAIIILITlES AND SHAREHOLDERS' EQUITY 

CURRENT LIABILITIES: -

TOTAL CURRENT UAIIIUTID 

OTHER LONG-TERM LIABILmes 

LONG-TERM DEBT 

DEFERRED INCOME TAXES 

SHAREHOLDERS' EQUITY 

Conmon stcck 
Additional pakl-in capital 
Retuied earnings 

Treuurystod< 
Roeoivable frt>m shareholder 
UnreaJized gain on securities avaibble for saJe 

Total sha:eholdera· equity 

$ 16,717,699 

2, 15-4,674 

~ 

~ 

_m.7ll 

~ 

~ 

196,875 
3,921,303 
~ 

18,1TT,832 

(1 ,547,301) 
(100,000) 

~ 

14 823 099 

~ 

(Note) 

s10.=.2so 

2,222,141 

.JlliZZ 

~ 

__lli.Z2.Q 

~ 

~ 

187,792 
3,572,026 
~ 

14,938,285 

(1,547,251) 
(100,000) 

~ 

~ 

I ~Q -':M Q§1 

NOTE: The condensed consolidated balance shNt at January 31, 1997 has been derived 
from the Company's audited consolidated financial statements at that date. 

See notes 10 condensed consolidated ftnancial sta111menls. 
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IQTAL TEL us.a t;QIIIIUNICATIQNS INC AND SUB§!P!AR!ES 

CONDENSED CONSOLIDATED STAJEIIENIS Of CASH FLOWS 
(Unaudllod) 

Six months ended 
.1lall. 

~ _1ZL 

OPERA TING ACTIVITIES 
Net•~mings s 881 ,1 87 S 1,284.BTT 

Adjustment for n011-<:a&h charges 1,304,566 1,318,054 

Changes in assets and liabilities ~ ___lY.ml 

Net cash provided t,y cpeming ac:livitios ___JW],q ~ 

INVESTlNG ACT1V!TIES: 
Ma11Jrtties al oec:uritias available for sale 88,100 471 ,400 

Purchase cf 580Jrities available for sale 
(685,141) 

Ccllodicn cf notes receivable 16,331 2,135 

Noto f11COMlbie employee 
(107,156) 

Purchase cf p,cpeny and oquipmen1 (1 ,388,932) (1 ,286,189} 

Deposits on equipment 
(745,000) 

Additions to dalem!d lino iMtallatlcn costs ~ ~ 

Net cash used in Investing activities ...(U§!JZll (2 ~gg =§ll 

FlNANCIHG ACTMTIES: 
Exercise of stnd< options ~ __M.m 

Nat cash provided t,y financing oc:,;,,itles 
_m.m_ ~ 

NET (DECREASE) INCReASE IN CASH 
ANDCASHEQUNALENTS 

(405,264) 142,310 

CASH AND CASH EQUNALENTS, 
BEGINNING OF PER.'00 ~ ..a.ru.i» 

CASH AND CASH EQUNALEtmi, 
END OF PERIOD s2183923 ~ 

SUPPLEMEHTAL DISCLOSURES OF CASH 
FLOW INFORMATION: 
Cash paid during the period for. 

Interest s 78,859 

Income taxes $ 588,761 590,000 

See notes to condemed ccnsolidatltd ftnanca statements. 
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TOTAL-TEL USA COMMUNICATIONS INC AND $UBS/DIARIES 

NOTES TO CONDENSED CONSOLIDATED f!NANC!AL STATEMENTS 
~ 

Nata A-Basis of Presentation 

The accompanying unaudited condensed consolidated financial statements have been 
prepared in accordance wfth generalty accepted accounting principles for interim flnancial 
information and with the i~etions to Form 10.Q and Rule 10-01 of Regulation S.X. They do not 
include all information and notes required by generally accepted acc:oonUng principles to, complete 
financial statemerus. However, ucept as dlsdosed herein, thete has been no material change In 
the Information disclosed in the notes to consolidated llnancial statemants induded in the Annual 
Report on Form 10-K of Total-Tel USA Communications. Inc. and Subsidiaries (the 'Company1 for 
the l!scal year ended Janua,y 31, 1997. In the op inion of Management. all adjustments (consisting 
of only normal recurring acauaJs) considered necessary for a fair presentation have been included. 
Operating results for the six month period ended July 31 , 1997 are not necessarily indicatlve of the 
results that may be expected for the year ending January 31. 199B. 

Nata S - New Ac~ountlng Pronounc«JMnts 

In 1997, the Financial Aa:ounting Standards Soard issued Statement of Financial 
Accountings Standards No. 128, "Earnings per Share: which is etrective tor financial statements 
ending after Oec:ember 15, 1997. This statement supersedes Accounting Principals Board Opin10n 
No. 15 and replaces the presentation of primary EPS with a presentation of basic EPS. it also 
requires dual presentation of basic and diluted EPS on the face of the income statement fer all 
entities with complex caprtal structures, and provides guidance on other computanonal changes. 
Had the provisions of the statement been effective for the current quarter, the following pro forma 
EPS amounts would have been disclosed: 

JULY J 1 1997 

THREE MONTHS SIX MONTHS 

Basic EPS 

Diluted EPS: 

The Financial Accounting Standards Board issued Stacement of Financial Accounnng 
Stanaards No. 129 ·olSdosure of Information about Caprtal Structure: Statement of F'inanoal 
Accounting Standards No. 130. "Reporting Comprehensrve Income: and Sta tement of Financial 
Accounting Standards No. 131 . ·01sdosures about Segments of an Enterprise and Related 
Information~ in 1997. The Comcany believes chese Statements will not have a material impad on the 
Ccnsoltdated Financial Statements of the Company when adopted in the fourth quarter Fiscal 1998. 
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TOTAL-m USA COMIIIJNICATIONS, INC AND SUBSH>IABIES 

MANAGEMENTS DISCUSSION AND ANALYSIS OF flNANCIAL CONDITION 
AND RESULT OF OPERAIJ9NS 

Results of Operations 

1Z1001101J 

Net sales weni appmximai,,/y $62,484,000 for the first six months cf the aJrTent llscal year, an 
lncruse cf appn,ximately $21 ,997,000 er 54.3% as ccmpared to the flm six mcnths cf the prier 
fiscal year. Net saJes for the second quarter of the current fi!5Cal year were a:,proxfmately 
$36,152,000, an uiause af approximately $13,034,000 cr 56.4% ccmpanod to the second quarter 
af the prier fiscal year. These increases were a111ibu!able to substantiaJly g,..,,., carrier .-. 
~. given the competitive dimare in the Ieng distance talophooe indust,y, there can be nc 
assurance that this '3te af growln will c::ntinue thn,ughcut the remainder ct llscal year 1998. 

Fer the cumtnt llscal six mcrnhs, the telephone seMCe billed appn,ximately 415,808,000 mirn.'18s af 
calling as compllled to apprcximarely 286,816,000 minutes cf caling for the compan,ble six rncnth< 
af the prier year, rasu111ng in an Increase af apprcxirnately 128,790,000 minutes er 44.9%. Fer the 
second tlscal quarter of the cu~t fiscal year. the Registrant billed approximately 219,875,000 
minutes of caning u compared to approx:imatefy 152,636.000 minutes of caJling for the second 
quarter of the prior fiscal year, an increase of 67,039,000 mJnutes or 43 9%. The average revenue 
per minute increased sllghtty in the current fiscal sfx month period and second quarter at the aJmtnt 
fiscal year n compared ta the prier fiscal y,,a(s six month period and prier llscal yeats second 
quarter. and was prtrnartty attributable to an increase in intemationel calling minutes. 

Cost af sales increased appn,ldma1ely $21 ,036,000 er 70.9% to approximately $50,713,000 for the 
current six months and increased approximately $13,357,000 or 78.2% to appr~ 
$30,44'3,000 for the ucond quarter of the 0.1rrent fiscal year. Both af these increases were 
unfavorable in relation to the 54.3% increase In the sales volume for the six month pericd •nd the 
56.4% increase in the second quarter. wtuMI the Registrant was able to Oltrtinue to negotiate lower 
line rates from several af its major sypp/iers, the gross marsin fer the C1Jrrent she months decn,ased 
re appn,Jrimately 18.8% as ccmparad to appn,ximately 26.7"Ao for the first six months af the prier 
liscal year, ard decreased to 15.8% frcm 26.1 % for the seccnd quarter cf the current fiscal year as 
compared to the second quarter of the pnor fiscal year. These decreases in the gross margins are 
refleciive of the incntaSed cost per minute incurred by the Registr.nt which was apprcximately $,019 
per minute higher for the first six months and S.O27 per minute higher for the second quarter of the 
current fiscal year~ compar9d to the respeCllve periods of the prier ftse.1I year. 

-8-
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TOTAL-TEL USA 
COMMUNICATIONS. INC AND SUBSIDIARIES 

ti:100111013 

MANAGEMENrs DISCUSSION AND ANALYSIS OF FINANCIAL CONDITION 
AND RESULTS Of OPERATIONS 

(Continued) 

Selling, general and administrative expense for the current six months was approximately 
S10,24J,OOO, an increase of approximately Sl,490,000 or 17.0% as compared to the first six months 
of the prier fiscal year and approximately SS.226,00O fer the second quarter of the current fiscal year, 
an increase of approximatety $448,000 or 9.4% as compared to the second quarter at the prior fiscal 
year. These increases for the sex: months ended July 31 , IS97 as compared to the first six months af 
the prior year are due primanfy to inaeased salaries of approximately $1,637,000. sales 
oommissions of approximately $419,400, partially offset by a reduction in bad debt expense of 
$401,000. advertising and promotion of approximately $56,000 and legal and consul!lng ,,__ of 
approximately $160,000. The increase for the second quarter of the Cl.lrrent ftscal year as ccmpared 
to the second quarter af ttie prior fiscal year is due pnmariiy to inaeased sa1aries of approximately 
$824,000, sales commissions of approximately $186,000, partially oll'set by a reduction in bad deb! 
expense of approximately $429,000, advertising and promotion of approximately $28,000 and legal 
and ccnsulting &Jq)ense of .JFproximatety SBO.O00. 

The decrease 1n interest income for the ffm SLl' months of tlscal year l 998 was due to a redudion in 
funds invested for this pencd as compared tc the first SIX months of the fzscal year ended January 
31 , 1997 

Earnings per share decreased to S.26 per share for the currant six months as ccmpared to S.38 per 
share for the six months ended July 31 , l9S6, and decreased to S.O7 per share for the second 
quarter of the current fiscal year as c.:mpared to S.23 per share for the quarter ended July 31 , 1996. 

L,,g yigity and Cacrtal Resoun::es 

At July 31, 1997, the Registrant had worl<ing capital of SS,938,688. an Increase of $452,605 or 8.3% 
as compared to January 31 . 1997. The ratio of current a55ets to current liabilities at July 31 , 1997 
was 1 3:1, as compared to a current ratio of 1.4:1 at January 31, 1997. The increase in woriong 
capital at July 31 . 1997 was pnmarify artnbutable to an increase in accounts receMib'e of 
approximately S7.4O2.0OO, a decrease in other current and ao:rued liabilities of $67,000, a decrease 
in cash of approximately $405.000. 3n increase in accounts payable of approximately 56,495.000. 
an increase in salaries and wages payable of approximalefy $104,000. an increase in pres,aid 
expenses and other current assets of approximately s, 14,000 and a decrease in investments 
.warlable fer sale of approximately sea,ooo The Reg istrant has continued lo maintain a srrcng 
liquidity pcsitior 
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TOTAL-TEL USA COMMUNICATIONS. INC. AND SUBSIDIARIES 

MANAGEMENrs DISCUSSION AND ANALYSIS OF FlNANCIAL CONDITION 
AND RESULTS Of OPERATIONS 

(Continued) 

laJ010101l 

The decrease 1n cash of approximateiy $405,000 was the result primarity of an increase in accounts 
receivable and other cummt assets of approximately $7,516,000, an increase in other assets of 
approximah!ly $259.000, a decrease in other a,rrent fiabililies of approximah!ly $67,000, a decrease 
in salaries and wages payable of approximately $104,000 and the purchase of equ ipment of 
approximately S1,489.000 partially offset by net earnings of approximately S881,000, non cash 
charges of approximately S1,305,000 an incn,ase in accoums payable of appmximafely $6,495,000, 
lhe exercise of stock options of approximah!ly $292,000, a net decrease in securities available lor 
sale of approximah!ly S88,000 aod !he c:clledions of approximah!ly S16,000 of notes receivable. 

Capital expenditures during the tint stx months of the current fiscal year totaled approximately 
S1.239,000 and were financed lrom I\Jnds provided by operations. Approximah!ly S989.000 oflhese 
expenditures were applicable to the switching system to maintain the speed and quality of the 
network. Approximatefy S100,000 was expended for equipment at custcmers locations. In addition. 
apprcximalely $150,000 was expended for the local area networ!t in the Little Falls, New JeBey 
office to improve management infonnation systems and operating efficiencies. The balance of 
capital expenditures was for fumiture and fixtures . 

Caprtal expenditures fer the balance of fisC.11 1998 are estimated at approximately S2,SOO,OOO and 
are expected to be used for the following: 

To provide further enhancements to the s,gnaling and switching system, to enhance the 
interconnecnon to the Bell Companies and other kmg distance carriers and to increase switching 
C3padty to allow fer grcwth; fer office improvements, furniture and equipment in connection with the 
expanskm of th~ main office and sales office opetaticn; fer new data precessing equipment to 
complement and expand the present system of the Registrant improvement to ttle new facility 
lccated in BelleviUe, New Jersey; continued developmenr of the local networt for the new sales and 
administrative offices in Lsttle Fails. New Jersey: fer additional vehides for service technicians and 
for rhe purchase of a switch ,n Florida 

A5 cf July 31, 1997. the Registrant had a credit facility with a ma10r New Jersey bank. This agreement 
provides the Rer,ustrant with a line of credit of Sl0,000.000 of whk:h $4,000,000 is unsecured and 
may be used for woriung capital purposes and the billance of SG.000.000 1s available 10 finance 80% 
of future equipment purchase.~. At July 31. 1997 the Registrant has borrowed S2.000,000 for the 
purchase of equipment The Regi strant 1s eurremty n--:901iating an increase in both :he woriung 
cai::rtat fine and the capital equipment tine. 
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TQTAL·Ja USA CQWIJNICATlONS INC. AND SUBSIDWIIES 

PART II -OTHER INFORMATION 

ITEMS 1 - 3 

ITEM 4 

ITEM 5 

ITEMS 

THREE MONTH§ ENDED JULYJJ 1997 

(a) Annual ..-,g of shall!holders was held Sep..-23, 1997 

(b) The following dlredo<, _,, eledlld at the .-m,g: 
Sol Feldman 
W.m,n Feldman 
Leon Genet 
JwyJ. Miller 

Not applicable 

Exhibits and reports on Form 8-K 

(a) Exhibits. 27. F1Nncial Data Schedule 

(bl Then> were no ,_ns on Fenn 8-K ft/ed for the tt,,­
months ended July 31 , 1997. 

SIGNATURES 

fiiDOll / Oll 

Pulwant 10 the requirements of tile Securities Exchange Act of 1934, the Registrant has duly 
caused this C9l)Ort to be signed on its behaJf by the unde~igned lhetaunto duly authorized. 

Date Septpno,r 30 1997 

Date September 30 1997 

TOTAL-TEL US/\ COMMUNICATIONS INC 
(Regis1nlnt) 

By ISi Wa[IIO H Fejdman 
W.ITWfl H. Feld.nan, Esq., CNirman, 
P111S!dent and Chief Euaitive Officer 

By 'Si Thomas P GuoO!l9 
Thomas P. GuMlng 
Chief Financial Officer, Seaeta,y, Treasurer 

and Principal Aa:conting Officer 
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TOTAL·TEL USA CONIIUNICA1J9NI, INC, 

mtBIT r, · EJNANCW, llAJA SCHEDULE 

THIS SCHEDULE CONTAINS SUMMARY FINANCIAL INFORMATION 
EXTRACTED FR.OM THE CONSOUOATED EIAl.AHCE SHEET AS OF JULY 31 , 1997 
Nil) THE CONSOUO,.TE) STATBIENT OF OP£AAT!ONS FOR THE SIX MONTHS 
ENoeD JULY 31, 1997 .... o IS QUAIJFIED IN ITS ENTIRETY BY REFERE>ICE TO 

SLCH FJNAN(:IAL STATEIIEHTS 

-- --..,. (1) Cdlandcatllllll'II $2.113.123 

.,,. (2) -- ....... 
S42{3) (->(1) 

_..,_ 
22.311,..S -..,. (4) ............. dl:lu0aiac:cour8 1.21l.714 

S42 ti) -""' (V) Tcalc.rrwt-- 25,320.-a 

.... (1 3) ------ 1e.e1,~ 

S42 {14) -- 5,050,117 

.... (1 1) 
T,..._ 31,079.219 

..,. <Z•> TOlllla.lTftWaaia uu12.01 1 

..,. '22) 8oncll,/T'ICll1gl9M,.and ...... ,...,_000 --..,. '21) ------""' '21) ----..,. 
""' - - 1915.175 

..,. (l1) QN,~Sequil'y 14,425.22• 

""' 132) Tomi...._ _,., ll.0'71.219 - -

fi1 01:1 013 
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9a! 71 f8ellmffllot9PnSl9nlfottbt@moobfOdtdJulYl1 1nz 

$43(>) 1(,) 

... ,_., __ 
e:z,.-.,1 09 

$43 (>) 1 r..,........, 82.5.34,982 

$43(>)2(0) 

Coolol ___ 

!0,713,044 

$43 0,) 2 TatalCCIIII_.~....,. 50.713.044 
..... ard,.... 

$43 (>)J ot.a:lltlancl~ 10.1ee.11& 

$43 0,)5 Pf'OVlllonfwdoublMac:cDl'D 74,504 ..,,_ 
S03 (>)(11 lnillN'NCMCl~al -- 78.J71 

5,,03(11)(10) 1naama~i...and 1,5a:2..987 .--
!-Ol(b)(11) 1ncomamaoena 521,100 

!-03(11)(14) ln0arnMoM ~ opa,wians 881 ,187 

!-Ol(b)(15) D~~ 

S.QJ~)(1 7) --S.QJ(b)(18) ~dw::l - CNnOMln --5-03(b)(19) 
.... _,,, 581,187 

S.Q3 (b) '20) ~Pll'SNAt • pnrnal')' 0.20 

S.QJ(b)(20) ElffW1!Po«S,.,. • ftAydikMCI 0.20 
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TOTALTBL , INC. ORIOi.HAL sorr 
SOUTH DAKOTA PUC TARI PP NO . 

TILBCOMXO'NJCATIONS SIRVICBS TARIPP 

TITLI SHlrr 

SOOTH DAJCOTA TBLKCOMMQNlCATIONS TARIPP 

Thie t a riff contain• the de•criptione, regulation• , and 

rate• appl i cable to the turn.i •hing of eervic• or faciliti•• for 

Telecoamunication• Service• furni•hed by TotalTel, Inc . 

(•Tota l Tel• ), ..,itb p r incipal office■ at 150 Clove Road, 8th 

Floor , Little Palla, New Jer■ay 07424 . Thi■ tariff appli•• for 

•ervice■ furni■bed within tha Stata of South Dakota . Thia tariff 

i■ on file with the South Dakota Public Utiliti•• Comieaion, and 

copia■ may be in■pected, during normal buain••• hour■ , at th• 

company' ■ principal place of buain••• · 

I SStJED : 
ISStJKD BY 1 Warran P . Feldman 

150 Clove Road, 8th Floor 
Little Palla, N.w Jaraay 07424 

BFFBCTIV. 1 



TOTALTBL, INC . ORIGINAL SKBrr 
SOUTH DAJCOTA PUC TARI PP NO. 

IRLICQMMUNICATIONS s1gvrc1s TARIPP 

CONCURRING, CONNECTING OR 

OTHBR PARTICIPATING CAR.RIBRS AND 

BILLING AGENTS 

1 . Concurring Carriere None 

2 . Connecting Carrier• None 

3 . Other Participating CarriMre - None 

4. Billing Agente - None 

ISSUBD 1 
ISSU&O BY 1 Warren P . Feldman 

150 Clove Road , 8th Ploor 
Little Palla , New Jer■ay 07424 

BPPl:CTIV'E t 



TOTALTBL, INC. ORIGINAL SHBBT 
SOOTH DIJCOTA POC TARI PP NO . 

TBLBcotOIUNICATI QNS SBRVXCBS TAJlI PP 

CHJCX SHJII 

Sheets l through 28 inclusive o f this tariff are effective 
as o f the date shown at the bottom of the respective sheet (s ) . 
Original and revised sheets as named below comprise all changes 
from t he original tariff and are currently in effect as of the 
date on the bottom of this sheet. 

ISStnm : 
ISStrlD BY 1 

Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Origi nal 
Original 
Original 
Origi nal 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

• Ne,., o r Revised Sheet 

Warren P. Feldman 
150 Clove Road, 8th Floor 

Little Pall ■, New Jer■ey 07424 

RPPBCTIVE 1 



TOTALTI.L , I NC. ORIGI:NAL SHBrr 4 
SOtn'H DAJtOTA PUC TARJ:PP NO . l 

TBLBCQMMtJNrCATIONS SIRVICBS TARIPP 

TABLB OP CONTRfl'S 
Page 

Title Sheet . ......... . .. . . ... 1 
Co ncurri ng, Connecting or Other Participating 
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ISSUKD 1 
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TARIPP PORMAT 

A. Sheet Numbering: Sheet numbers appear i n t he upper 
right corne r o f the page . Sheets are numbered sequent i ally . 
Howeve r , new sheets are occa s ionally added to the tarif f. When a 
new sheet. is a dded between sheet.a already in effect, a deci mal i s 
added. for e xample, a new s hee t. added between pages 11 and 12 
...,.ould be pa ge 11 . 1 . 

B. She et. Rev i s ion Numbers : Rev i sion numbers also appear 10 
the uppe r right c o r ner o f each sheet. where applicabl e . These 
numbers are used t o i nd i cate the most current page version on 
fil e wi t h the Cormnss ion. f o r example, 4th Revised Sheet 13 
c ancels 3rd Rev i sed Sheet 13 . Consult t he Check Shee t. for the 
s he e t s c urrently i n e ffect. 

C. Paragraph Numbering Sequence: There are n i ne levels o f 
parag ra ph c od i ng. Each level of coding i s subservi ent to i ts 
next highe r level: 

2. 
2 .1 
2. l. l 
2 . 1. 1.A 
2.1. 1.A.l 
2. 1. l. A. 1. ( a ) 
2. 1.1.A.1. la ). I 
2 . 1. 1 .A. 1 . (a ) . I . (i) 
2 . 1. 1.A . 1. (a ) .I. ( 1 ) . (1) 

D. Check Sheets: When a tariff filing is made with the 
Commi s sion , an updated Check Sheet a c companies the tar i ff fil i ng . 
The Check Sheet lists the sheets contained in the tariff, wi th a 
c r oss r e f erence to the current Revi sion Number . When new sheets 
are added, the Check Sheet is changed to reflect the revision. 
All revi sions made 1n a given filing are designated by an 
aster i sk ( • ) . There will be no other symbols used on th i s sheet 
1f these a re the only changes made to it (i.e .. the f ormat, etc. 
rema ins t he same, just revised revision levels on some sheets) . 
The tariff user should re fe r to the latest Check Sheet to find 
ou t i f a part i cular sheet is the most curre nt on Commissi o n f ile . 

ISSUED ; 
:sstJKD BY I Marr en P. Feldman 

150 Clove Road, 8th Floor 
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The following are the only symbols used for the purposes 
i ndicated below: 

(C) to signify change in regulation 
(0) to signify a deletion 
( I ) t.o signify a rate inc r ease 
(L) to signify material relocated in t he tariff 
(N) to signify a new rate or regulation 
(R) to signify a rate reduction 
(T) t.o signify a change in text., but. no change in rate or 

regulation 

ISSUSD : 
ISSUZD BY : Warren P . Feldman 

150 Clove Road , 8th Ploor 
Little Pall■ , New Jer■ey 07424 
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SECTION 1 - TICHNICAL TIRK$ AND llBRl'VIATIONS 

Access Line - An arrangement from a local exc ha nge telepho ne 
company o r other conmon carrier, using either dedicated or 
s witched access, wh i ch connects a Customer' s location t o 
Total Tel 's location o r swi tching center. 

Authorizatlon Code - A numerical code, one or more of which 
may be assigned t o a Customer, t o enabl e Total1'el t o identify the 
ongin of the Cus tome r s o i t may rate and bill the call. 
Automa t ic number i dentification (ANI) is used as the 
authori zat1.on c ode wherever poss i b l e. 

Cornmiesion - Used throughout this tari ff to mean the South 
Dakota Public Ut ili t i es Colfflliseion . 

~ - The person, firm, corporation or other legal 
en t ity which o rders the services of TotalTel and is responsible 
fo r t he paymen t of c harges and for compliance with the Company's 
t ar i ff regulations . 

COID?ADY or Totaliel - used throughout this tariff to mean 
TotalTe l , I nc ., a New Jersey Corpor ation. 

~ - New Year'e Day, Independenc e Day, Labor Day, 
Thanksg1v1ng Day and Christmas Day. Holidays shall billed at the 
evening rate f rom 8 a.m . t o 11 p . m. After 11 p.m., t he l ower 
night r a te shal l go into effect. 

ISSUED : 
ISSUED BY 1 Warren P. Peldman 

150 Clove Road, 8th Ploor 
Little Pall•, New Jeraey 07424 
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Telecormm.mications - The transmission of voice 
corrrnunications or, subject to the transmission capabilities of 
the services, the transmission of data, facsimile , signaling , 
metering, or other similar conrnunications. 

Underlvina Ca~ - The teleconrnunications carrier whose 
network facilities provide the technical capability and capacity 
necessary for the transmission and reception of Customer 
telecommunications traffic. 

ISSUZD1 
ISSUZD BY 1 War r•n P . P•ldma.n 

150 Clov• Road, 8th ,1oor 
Littl• Pall ■, New J•r••Y 07424 
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SBCTION jZ - BULBS AND RIGULATIONS 

2 .1 Undertaking ot the Company 

I SSUBD 1 
ISSUBO BY 1 

This tariff contains the regulations and rates 
applicable to intrastate resale telecorrrnunicationo 
services provided by TotalTel for telecommunications 
between points with i n the State of South Dakota. 
Resale services are furnished subject to the 
availability of fa c ilit ies and subject to the terms and 
cond 1t1ons of this tariff in compliance wi th 
l 1mitations set forth in the Convnission ' s rules. The 
Company's services are provided on a statewide basi s 
and are not intended to be limited geographically. The 
Company offers service to all those who desire to 
purchase service from the Company consistent with all 
of the provisions of this tariff. Customers interested 
1n the Company's services shall file a service 
application wit h t he Company which fully i dentifies the 
Customer. the services requested and other information 
requested by the Company. The Company reserves the 
n ght to examine the credit record and check the 
refe r ences of all c1 pplicants and Customers. The 
Company may examine t he credit profile/record of any 
applicant prior to accepting the service o rder . The 
service application shall not in itself obligate the 
Company to provide services or to cont i nue to provide 
service if a later check of applicant •a credit record 
is, 1n the opinion o f the Company, contrary to the best 
inte r es t o f the Company. The Company may act as the 
Customer's agent for ordering access connection 
fac ili ties provided by other carriers o r entities when 
author i ze::! by the Customer, to allow connection of a 
Customer's locatio n to a service provided by the 
Company. The Customer shall be respons ible for all 
charges due for such service arrangement . The Company 
does not own any switching, transmission or othe r 
physical facilities in South Dakot a. 

Warren P . Feldman 
150 Clove Road, 8th Ploor 

Little Pall■, New Jereey 074 24 
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2. 1. l The services provided by Total Tel are not 
part of a Joint undertaking with any other 
entity providing telecommuni cacio ns channels, 
fac1l1t.1es, or services, but may involve the 
resale of the Message Toll Services (MTS ) and 
Wi de Area Telecormrunications Services (WATS ) 
o f unde r l ying common carriers subject to t he 
J unsd1ction o f thio Corrmi sa ion . 

2. 1.2 The rates and regulations conta i ned in this 
tari ff apply only to t he resale services 
fu rnished by TocalTel a nd do not apply, 
unless othenrnse spec ified, t o the lines, 
fac1llt1es , or services provided by a local 
exchange telephone compa ny or other corrmon 
earners for use i n acce ssing the services of 
Total Te l. 

2 .1. 3 The Company reserves the right to limit the 
l ength of corrmunications, to d iscontinue 
furnishing services, or limit the use of 
service necess i taced by cond itions beyond its 
control, including, without limi tation : lack 
o f satellice o r o ther transmission medium 
capacity; the revision, alter ation or 
repricing of the Underly i ng Ca rrier 's 
tariffed o fferings; or when the use of 
service becomes o r is in violation o f the law 
or the provis ions of this tar i ff. 

::i: . 2 o,, of S1rvi c11 

ISSUXD : 
ISSUED BY : 

2 . 2.l TotalTel's services may be used for any 
lawful purpose cons i stent. with the 
transmission and swit.ching parameters o f the 
telecorrmunications facilit ies utilized in the 
provision of services, subject. to a ny 
limitations set forch i n this Sect ion 2.2. 

2. 2. 2 The use of To tal Tel ' s s e rvices to make c alls 
wh ich might reasonably be expected to 
fright.en , abuse, cormen t , or harass another 
or i n such a way as to unreasonably inter fere 
with use by othf".S is prohibi ted . 

"•rren P . Peldm&n 
150 Clove Road, 8th Ploor 

Little Palla, New Jer■ey 07424 
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2. 2. 3 The use of Total Tel' e services without 
payment for service or attempting to avoid 
payment for service by fraudule nt means or 
devices, schemes, false or invalid numbers, 
or false calling or credit cards is 
prohibited. 

2.2. 4 TotalTel •e services are available for use 24 
hours per day, seven days per week . 

2.2.5 TotalTel does not t ransmit messages, but the 
services may be used for that purpose. 

2 . 2. 6 Total Tel• s services may be denied for 
nonpayment of charges or for other violations 
o f this tariff. 

2. 2. 7 Customers shall not use the service provided 
under this tariff for any unlawful pu.rpose. 

2.2 . 8 The Customer i s r espons ible for notifying the 
Company irrrnediately of any una uthorized use 
o f services. 

2 · 3 Liabil i ty of th, Company 

ISSUED : 
ISSUBD BY: 

2.3.1 The Company shall not be liable for a ny 
claim, loss, expense or damage for any 
interruption, delay, error, omission, or 
defect in any service, facility or 
transmiss ion provided under this tariff, if 
caused by the Underly i ng Carrier , an act of 
God, f i re, war, civil disturbance, act of 
government, or due to a ny o ther causes beyond 
the Company's control . 

2. 3 . 2 The Company shall not be liable f o r, and 
shall be fully indemnified and held harmless 
by the Customer against any cla im, lose, 
expense, or damage for defamation, lib@l, 
9lander, invasion, infr ingement of copyri ght 
or patent, unauthori ze d u s e of an}· trademark , 
trade name or service mark , proprietary or 
creative rig ht, or a ny other i n jury to any 
person, property or e nt ity arising out of the 
material . data or information transmitted . 

Warren P . Feldman 
150 Clove Road, 8th Floor 

Little Palla , New Jeraey 07424 
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2. 3 . 3 No agent or employee of any other carrier or 
entity shall be deemed to be an agent or 
employee of the Company. 

2.3 . 4 The Company ' s liability for damages , 
result i ng in whole or in part from or arising 
in connection with the furnishing of service 
under this tariff. including but not limited 
to mistakes, omissions, i nterruptions, 
delays, errors, or other defects or 
misrepresentations shall not exceed an amount 
equal to the charges provided for under this 
tariff for the long distanc e call for the 
period during which the cal 1 was affected. 
No other liability i n any event shall attach 
to the Company. 

2. 3. 5 The Company shall not be liable for and shall 
be indermified and saved harmless by any 
Customer or by any other entity f r om a ny a nd 
all lose , claims, demands, suits, or other 
action or any liability whatsoever, whether 
suf fered, made, instituted , or a s serted by 
any customer o r any ot he r entity for any 
personal inj ury to, or death of, any person 
or persons , and for any loss , damage , 
defacement or destruction of the premises of 
any customer or any other entity or a ny other 
property whether owned o r controlled by the 
Customer or others. 

2. 3 . 6 The Company shall not be 1 iable for any 
indirect, special, incident al, or 
consequential damages under this tariff 
including, but not limit:ed to , lose of 
revenue or profits, for any reason 
whatsoever, including the breakdo\llO of 
facilities associated with the uervice, or 
for any mistakes, omissions, delays, errors, 
or defects in transmission oc curring during 
the course of furnishing s ervice. 

ISSUICD I BPPICTIVZ 1 

ISSOKD BY I Warre n p . Feldman 
150 Clove Road, 8th Floor 

Little Pall•, New J•r•ey 07424 
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TILBCOMKONICATIONS SERVICBS TARIFF 

2. 3. 7 The remedies set forth herein are exc lusive 
and in lieu of all other warranties and 
remedies, whether express, implied, or 
statutory, INCLUDING WITHOUT LIMITATION 
IMPLIED WARRANTIES OF MERCHANTABILI TY AND 
FITNESS FOR A PARTICULAR PURPOSE. 

2. 4 Reapondbilitie• ot th• CU1tomer 

ISSUBO : 
ISSUED BY : 

2.,;. l The Customer is responsible for placing any 
necessary orders and compl ying with tariff 
regulations. The Customer is also 
respons1.ble for the payment of charges for 
serv i ces prov1.ded under th1.s tariff . 

2. 4. 2 The Customer 1s responsible for charges 
incurred for special construction and/or 
special facilities which the Customer 
requests and which are ordered by TotalTel on 
the Customer's behalf. 

2 . ,; . 3 If required for the provision of Total Tel ' s 
services, the Customer must prov ide any 
equipment s pace, supporting structure, 
conduit and electrical power without charge 
to Total Tel. 

2 . 4 . 4 The Customer is responsible for arrang i ng 
access to its premises at times mutually 
agreeable to Total Tel and the Customer when 
required for Total Tel personnel to install, 
repair, maintain, program. i nspec t or remove 
equipment associated with the provision of 
Total Tel' s services. 

2. 4. 5 The Customer shall cause the temperature and 
relative humidity in the equipment space 
provided by Customer for the installation of 
Total Tel' s equipment to be maintained within 
the range normally provided for the operation 
o f microcomputers. 

Ma.rren P . Feldman 
150 Clove Road, 8th Floor 

Litt le Pall•. New Jer■ey 07424 
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2 . 4. 6 The Customer shall ensure that the equipment 
and/or system is properly interfaced with 
Total Tel 's facilities or services, that the 
signals em.1tted into TotalTel's network are 
of the proper mode, bandwidth, power and 
signal level for the i ntended use of the 
subscri ber and in compliance with criteria 
set forth in this tariff, and that the 
signals do not damage equipment, injure 
personnel , or degrade service to other 
Customers. If the Federal Communications 
Commission or some other appropriate 
certifying body certifies terminal equipment 
as be.1ng technically acceptable for direct 
electrical connection with interstate 
conwnunications service, Tota!Tel will permit 
such equipment to be connected with its 
channels without the use of protective 
interface devices. If the Customer fails to 
maintain the equipment and/or the system 
properly, with resulting irrrninent harm to 
TotalTel equipment, personnel or the quality 
of service to other customers, TotalTel may, 
upon written notice, require the use of 
protective equipment at the Customer ' s 
expense. If this fails to produce 
satisfactory quality and safety , Total Te l 
may, upon written notice, terminate the 
Customer's s ervice . 

2 . 4. 7 The customer must pay Total Tel for 
replacement or repair of damage to the 
equipment or facilitie s of TotalTel caused by 
negligence or willful act of the Customer or 
others, by improper use of the services, or 
by use o f equipment provided by Customer or 
others. 

2 . 4. 8 The customer must pay for the loss through 
theft of any Total Tel equipment installed at 
Customer' s premises. 

ISSUBD 1 BPPBCTIVB1 
ISStJBD BY I Warran p . Peldma.n 
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2. 4. 9 If Total Tel installs equipment at Customer's 
premises, the Cus tomer shall be responsible 
for payment o f any applicable inst al lat 10n 

charge. 

2 .4 .10 The Customer must use the services offered 1n 
this tariff in a manner consistent wit h the 
terms of this tariff and the policies and 
regulations of all state, federal and local 
authorities hav i ng jurisdiction over the 
service. 

2. 5 cancellation or Inter ruction of Strvice■ 

I SSUED : 
I SSUED BY : 

2.5.1 Without incurring liability, upon f ive (S) 
worki ng days• (def ined as any day on which 
the company's business office is open and the 
U . S . Ma il is delivered) wr itten noti ce to the 
Customer, Total Tel may inwnediately 
discontinue services to a Customer or may 
withhold the provision of ordered or 
contracted services: 
2.5.1. A For nonpayment of any sum due 

TotalTel for more than thirty (30) 
days after issuance of the bill for 
the amount due, 

2. 5. 1. B For violation of any of the 
provisions of this tariff, 

2.s.1.c For violation of any law, rule, 
regulation, pol icy of any governing 
authority hav! ng jurisdiction over 
TotalTel's services, or 

2. 5. 1. D By reason of any order o r decis ion 
of a court, public service 
commission or federal regulatory 
body or other governing authority 
prohibit i ng TotalTel from 
furnishing its services. 

War ren P . Feldman 
150 Clove Road, 8th Ploor 

Little Pall■ , New Jer■ey 01424 
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2.5 .2 Without. 1ncurnng liabilit.y, Tot.alTel may 
1nt.errupt. t.he provision of services at. any 
t. ime in order co perform t.ests and 
inspect.ions to assure compliance with tarif f 
regulations and the proper i nstallac ion and 
operation of Cuat.omer and Total Tel' s 
e quipment and facili ties and may continue 
such int.errupt1on until any items of 
noncompliance o r improper equipment operation 
so identified are r ect ified . 

2. 5 . 3 Service may be discontinued by Total Tel 
without not ice to the Customer, by blocking 
t raff ic to certain countries , ci t. ies or NXX 
exchanges, o r by bl ocking calls using certai n 
Cus tomer autho r i zatio n codes, when TotalTel 
deems i t necessary to take such ac t.:ion to 
prevent unlawful use of its service . 
TotalTel will restore service as s oon a s it 
can be provided without undue risk, and will , 
upon request by t he Customer affected, assign 
a ne w author i zation code to replace the one 
that has been deact i vated . 

2. 5. 4 The Customer may terminate service upon 
thirty ( 3 0) days written notice for the 
Company's standard month to month contract . 
Customer will be liable for all usage on any 
o f the Company's service o fferings until the 
Customer actually leaves the servic e . 
customers will continue to have Company usage 
until the Customer notifies its local 
e xchange carrier and c hanges its long 
distance carrier . Until the Customer so 
notifies its local exchange carrier, it shall 
cont inue to generate and be responsible for 
long d istanc e usage . 

Ha.rren P . Feldman 
150 Clove Road, 8th Ploor 

Little Falla, New Jereey 07424 
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2. 6 Cred i t Allow• nc• 

2 .6.1 Credit allowance for the interruption of 
service which is not due to t he Company's 
testing or adjusting, negligence of the 
Customer, or to the failure of channels or 
equi pment provided by the Customer. are 
subject to the general liability provisions 
set forth in 2. 3 herein. It shall be the 
obligation of the Customer to notify the 
Company immed iately of any interruption 1.n 
service for which a credit allowance is 
desired . Before g ivi ng such notice, the 
Customer shall ascertain that the trouble is 
not being c aused by any action or omission by 
the Cus t omer wi thin his control, or is not in 
wiring or equipment, if any, furnished by the 
Customer and connecced to the Company's 
facilities. 

2 . 6.2 No credit is all owed in the event that. 
service must be interrupted in order co 
provide routine service quality or related 
i nvest i gations. 

2. 6. 3 Cred it for failure of serv ice shall be 
allowed only when such failure is caused by 
o r occurs due to causes with i n the control of 
the Company or i n the event t hat the Company 
is entitled to a credit for the failure of 
the facilities of the Company's Underlying 
Carr ie r used to furnish service . 

2.6.4 Credit for interruption shall commence after 
the Customer notifies che Company of the 
i nterruptio n or when the Company becomes 
aware t hereof, and ceases when service has 
been restored. 

2 . 6. 5 For purposes of c redit computation, every 
month s hall be considered to have 720 hours . 

ISSUED : BPPBCT:IVB , 
ISSUBD BY t War ren P . Feldman 

150 Clove Road , 8th Ploor 
Li ttle Palla , New Jeraey 07t2t 



TOTALTBL , INC . ORIGINAL SHBBT 18 
SOOTH DAXOTA PUC TAR I PP NO . 1 

TBLBCOMM1JNICAT IQNS SIRVICBS TARi f P 

2.6.6 No credi t shall be allowed for an 
interrupt ion o f a continuous duratio n of less 
than two hours . 

2. 6. 7 The Cus tomer sha l l be cred i ted f o r an 
interrupt ion o f two hours or more at the rate 
of l/72 0th o f t he monthly c harge for the 
facilities affec ted for each hour or major 
fract i on t hereof that the interrup tion 
cont i nues. 

Credit Fo rmu l a: 

Credit • _A_ x B 
72 0 

"A" - o u t age t i me i n hours 
" B" - monthly c harge for affected activi ty 

2. 7 R11toration of Service 

The use and restorati on of service shall be in 
a ccordance with the priority system specified in part 
64, Subpart D of the Rules and Regulations of the 
Federal Communications Commission. 

2 . 8 ~ 

The Co mpany does not require deposits to conwnence 
s e rvice. 

2. g Advanc e payment■ 

ISSUED : 
ISSUBD BY i 

Total Tel does not require a dvance payments. 

Marren P . Peldman 
150 Clove Road, 8th Ploor 

Little Pall■, New Jer■ey 074:24 
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2 . 10 Payment and Bil ling 

ISStJBD t 
ISSUBD BY t 

2. l0 . 1 

2. l 0 . 2 

2 . l 0. 3 

Service 1s provided and billed on a billing 
cycle basis, beginning on the date that 
service becomes effective. Billing is 
payable upon receipt. A late fee will be 
assessed on unpaid amounts 30 days after 
rendition of b i lls. 

The customer 1s responsible for payment of 
al 1 charges for services furnished to the 
Customer , as well as to al 1 persons using the 
Customer's codes, exchange lines , facilities, 
or equipment, with or without the knowledge 
or consent of the Customer. The security of 
the Customer' s Authorization Codes, 
subscribed exchange lines, and direct connect 
facilities is the respons i b ility of the 
Customer . All calls placed using d irect 
connect facilities, subscribed exchange 
lineo, or Authorization Codee will be billed 
to and must be pa id by the Customer. 
Recurring charges and non-recurring c harges 
are billed in advance. Charges based on 
actual usage during a month and any accrued 
interest will be billed monthly in arrears. 

All bills are presumed accurate, and shall be 
binding on the customer unless objection is 
received by the Company in writ i ng wi th i n 30 
days after such bills are rendered. No 
credits, refunds, or a d justments shall be 
granted if demand therefore i s not received 
by the Company i n writi ng with i n such 30 day 
period. 

Warren P. Feldman 
150 Clove Road , P~b Ploor 

Littla Pall a , New Jereey 07424. 
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2 .11 Collection Co•t■ 

! n he event Company 1s required to initiate legal 
proceedings to collect any amounts due to Company for 
:-egulated or non - regulated services, equipment or 
facil1t1es, or to enforce any judgment obtained against 
a Custome r , or for the enforcement of any other 
provision of this tariff or applicable law, Customer 
shall, in addi.tion to a ll amounts due, be liable to 
Company for all reasonable costs i ncurred by Company in 
such proceedings and enforcement act ions, including 
reasonable attorneys' fees, collection agency fees or 
payments, and court costs. In a ny suc h proceeding, the 
amount of collection costs, including attorneys• fees, 
due to the Company, will be determined by the court . 

2 .12 IMll 

All federal, state and local taxes, assessments, 
surcharges, o r fees, including sales taxes , use taxes, 
gross receipts taxes, and municipal utilities taxes, 
a:-e billed as separate llne items and are not included 
1 n the rates quoted herein. 

2. 13 Late Chara, 

A late fee o f 1.5 per month or the amount otherwise 
authorized by law, whichever 1s lower, will be charged 
o n any past due balances. 

2. u Returned Check Chara, 

ISSUED: 
ISSU'BD BY1 

A fee of S20.00 wi)l be cha r ged whenever a check or 
draft presented for payment for service is not accepted 
by the institution on which it i s written. 

Warren P. P• : ctman 
150 Clov• Road, 8th Ploor 

Little Palla , New Jar■ay 07424 
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S ECTION 3 - PBSCRIPTIQN QP SBRVI CB 

J. l Comput• tion o f Ch•raea 

ISSUKD 1 
ISSUED BY : 

3. 1. 1 The total c harge for eac h completed cal 1 may 
be a variable measured charge dependent o n 
the duration, d i stance and t1me of day of t he 
call . The total charge for each completed 
c a ll may al so be dependent only on the 
duration o f the call, i.e. a statewide fla 
rate per minute charge. The variable 
measured charge is specified as a rate per 
minute which is a pplied to each minute . Al l 
calls are measured i n six second increments 
with a th1rty second minimum per call. All 
calls are r ounded up to the next whole 
i ncrement. 

3 .1 . 2 Where mileage bands appear i n a r ate table, 
rates for al 1 cal le are based upon the 
a1rline distance between the originating and 
term1nat ing points o f the call, as de termined 
by t he vertical and ho rizontal coord i nates 
associated with the exchange (the area code 
and three d i g it cent ral office code ) 
assoc i ated wi th the originat i ng and 
t erminating telephone numbers. If the 
Customer obtains access t o the Company's 
netwo t·k by a dedicated access ci r cuit, t hat 
circuit will be assigned a n exchange f o r 
rat i ng purposes based upon the Customer 's 
main telephone number at the locat ion where 
t he dedicated access circuit terminates . The 
vertical and horizontal (V &- H) coordinates 
for eac h exchange and the airline d istance 
between them will be c!et.ermined accord1ng t o 
industry standards. 

Marren P. P .ldman 
150 Clov e Road, 8th Floor 

Little Pall• , New Jer••Y 07424 
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J . 1. 3 Timing begins when the called station is 
answered and t wo way communication is 
possible , as determined by s tandard industry 
methods generally i n use f or ascertaining 
answer, includ i ng hardware answer supervision 
in whi ch the local telephone company sends a 
signa l to the s witch or the software 
utili zing audi o tone detect ion . Recognition 
of answer supervis ion is the r esponsi b ility 
of the Underly i ng Carrier. Ti mi ng for each 
call ends when either party hangs up. 
TotalTel will not b ill for uncompleted calls. 

J. 2 Cu•tomer Complai nt, and/or Billing DitPUtlf 

ISSUED1 
ISSUXD BY : 

Customer i nquiries o r compla ints regarding service o r 
accounting may be made in wri ting or by telephone to 
the Company at: 

150 Clove Road, 8th Floor 
Little Falls, New Jersey 07424 
(BOO) 8 05 -1000 

Any ob j e ction to b ill ed cha rges should be reported 
promptl y to Total Tel. Ad justments to Customers ' b ills 
shal 1 be made to the extent that records are availabl e 
and /or circumstances exist which reasonably indicate 
that such charges are not in accordance with approved 
rates o r that an adjustment may o therwise be 
appr opr iate. Where overbil ling of a subscriber occurs, 
due either to Company or subscriber err o r , no liability 
e x ists which wi ll requ i re t he Company to pay any 
interest, dividend o r other compensation on the a mount 
ove rbilled. 

Marren P . -aldma.n 
150 Clove Road, 8th Ploor 

Little Pall■ , New Jer■ey 07424 
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The Company will respond within seventy two (72) hours 
o f receipt of an inquiry. If the Customer is 
dissatisfied with the Company ' s response to a complaint 
or inquiry , the Customer may file the Commission for 
resolut10n of the conflict. The South Dakota Public 
Ut ilities Cormussion can be reached at : 

S00 East Capitol 
Pierre, so 57501-S070 
(605 ) 773 - 3201 
(800 ) 332 - 1782 

If a Customer accumulates more t han One Hundred Dollars 
($ 100.00) of undisputed delinquent TotalTel 800 Service 
c harges, the TotalTel Resp. Org . rese i.-ves the right not 
to honor that customer' s request for a Resp. Org. 
change unti 1 such undisputed charges are paid in full. 

3. 3 Level of Service 

A Customer can expect end to end network availability 
of not lees than 99\ at all times for all services. 

3 .4 Billina Entitv Condition, 

ISStJBD: 
ISSUED BY : 

When billing functions on behalf of TotalTel o r its 
intermedia r y are performed by local exchange telephone 
companies or others, the payment of charge conditions 
and regulations of such companies and any regulations 
imposed upon these companies by regulatory bodies 
hav1ng juri sdiction app ly. TotalTel's name and toll ­
free telephone number will appear on the Customer's 
bill . 

M'a.r ren P . Feldman 
150 Clove Road, 8th Ploor 

Little Pal l■, New Jeraey 074:24 
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3. s S•rvic• Qf(erina, 

ISSUED 1 
ISSOZD BY 1 

3.5.l l+ Dialing 

The customer utilizes "l+" dialing, or 
"lOXXX " d iali ng followed by "l • ten digits" 
for interLATA calla, o r dials "lOXXX" 
followed by "l + 7 digits• or "l .- 10 digits" 
for intraLATA calls. 

3.5.2 Travel Cards. 

The Customer utilizes a n ll digit • eoo• 
access number established by TotalTel to 
access a t ermi nal. Upon receiving a voice 
prompt, the customer uses push but ton dialing 
to enter an identificat ion code assigned by 
the Company, followed by the ten digit number 
of the called party. 

3.5.3 800 Service (Toll free). 

Thia service is inbound call ing only where an 
800 o r 888 number rings into a Customer's 
premise routed to a specific telephone number 
o r terminated over a dedicated facility. 

3. 5. 4 Local Call a and Direct.cry Assistance . 

Local calls will not. be accept.ed or 
completed . To talTel does not provide local 
d i rectory assistance. Access t.o long 
distance d irect ory assistance is obtai ned by 
d iali ng 1 + 555·1212 for listings within the 
o r iginating area code a nd 1 + (area code) + 
555· 1212 for other lis t. i nge. When mor e than 
one numbe r is requested i n a single call, a 
charge may apply f o r each number requested. 
A charge will be a pplicable fo r each number 
r equested, whether or not the number is 
listed o r published. 

Marren P . Paldman 
150 Clove Road, 8th Ploor 

Little Palla , Naw Jeraey 07424 
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ISSC'BD : 
ISSUU> BY: 

SOUTH DAKOTA PC'C TARIP'P NO . 1 
TILBCONMO'KlCATIONS SKRVI CIS TARI PP 

3. 5. 5 Specialized Pnc1ng Arrangemel"":.s. 

Custom1 zed serv1ce packages G.:'ld compet 1 t 1 ve 
pnc ing packages at negotiated rates may be 
fu rnished on a case-by-case bas1s 1n response 
to requests by Customers to the Company fo r 
proposals or for compe 1t1ve bids . Service 
offe red unde r this tariff prov ision wi ll be 
filed with the Cormti.ssion. Spec ialized rates 
or charges will be made ava ilable to 
similarly situated Custome r s on a non­
discriminatory basi s. 

3. s. 6 Emergency Ca l 1 Handl ing Procedures 

Emergency "911" calls are no t routed to 
company , but are completed through the local 
network at no c harge. 

3.5. 7 Promot ional Offe r ings 

The Company may, from time to time, make 
promotional offerings to enhance the 
market i ng o f lts services. These offerings 
may be limited to certain dates, times and 
locations. The Company will notify the 
Convniss i on of such offerings as required by 
Commission rules and regulations . 

Warren P . Peldman 
150 Clove Road, 8th Ploor 

Little Pall• . New Jer■ey 07424 
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SICTION 4 - RATIS 

4 .1 l+ Dialing 

SO. 109 per mi nute 

4 . 2 Travel Card i 

SO. 25 per minute 

A per c a ll c harge of $ .35 will apply for calls originated 
from a pay phone. 

4 .3 800 Strvic, (Toll Pr111 

SO. 114 per minute 

A monthl y service charge of $20 will apply per number. 

ISSO'SD1 
ISSUKD BY 1 Warran P . P•ldman 

15? Clov• Road, 8th Ploor 
Littl• Pall ■ , New J•r••Y 074:24 
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4. 4 Dirtctorv A11i1tanc, 

S .65 

4 . s Rtturntd Check Chara• 

S20 . 00 

4 . 6 R•t• Period■ 

ISSUBD : 
ISSUZ:O BY , 

8 a . m. 
t o 
5 D • • • • 

5 p . 111 . 
t o 
11 p . 111 . • 

Mondav • Pridav 

Daytime Rate Period 

Eve.ning Rate Period 

Sat . I Sun . 

I 
Bvening 
Rate 
Period 

11 p . m, 
t o 

Night/Weekend Rate Period 

8 a . 111. • 
To , but not 1.nc1uc11n9 

When a message spans more than one rate period, total 
c harges for the minutes in each rate period are 
calculated and the results for each rate period are 
t o taled to obtain the total message charge . If the 
c a l cu l at ion results in a fractiona l charge, the amount 
will be rounded down to the lower cent. 

Marren P . Peld:m&n 
150 Clove Road , 8th Ploor 

Little Pall• , New Jer••Y 07424 
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South Dakoa TELECOMMUNICATIONS SERVICE FILINGS Public Ublitic, <:o m mission 

Sr-.11c C:1p11ol 500 E.. U.p i1o l nws.anU.t~lont: Mn'k.e llling1 thal: tt..-COITfflS~"-• 1K8tYed for lht,-riodol: 

Pierre, SD 57501 - 5070 11 / 20/ 97 through 12/ 04/ 97 
Pho ne: (800) 332- 1782 
r .. , roosi 773-:l80? ttyounwcl1comp.l1copyof1 lling fuld. ~ •.,,,......, ormlladlo you, ~MconlKl~IColbo'fl'llhwlliva CMy1ollN1ftling. 

DOCKET 
TITLE/STAFF/SYNOPSIS 

DATE INTERVENTION 
NUMBER FILED DEADLINE 

REQUEST FOR CERTIFICATE OF AUTHORITY 

Application by TotaITel, Inc. for a Certiftcate or Authorly to operate as a telecommunications company within the state or South 

Tel7-187 
Dakota. (Slaff: TSIKC) ·Applicant is a switch-based r&Hller which Intends to offer 1• direct dialing, 800 toll lree, and travel 

11125197 12/19/97 
card (no p,epald calling cards) service through the resale of telephone ser-nces provided by facilities-based lnte,e:rchange 
carriers.· 

Application by Consolidated Communica6ons Networks, Inc. for a Certificate of Authority to operate IIS a telecommunications 
TC97-1 89 company Within the state ol South Dakota. (Staff: TSICH) Applicant seeks authority to provide ·Dialed Domestic Message 12/03/97 12/1 9/97 

Telecommunications Services. and Callino Card Service. 

REQUEST FOR ELIGIBLE TELECOMMUNICATIONS COMPANY STATUS 

Great Plains Communiealions, lnc. pursuant to 47 U.S.C. 21 4(e) and 47 CF R 54.20 1 hereby 1eeks designation as an eligible 
te lecomfTlunlcations carrier Within the local Hchange area that constitutes rts Hrvice area In South Dakota Greal Ptams 

TC97-188 
Communications. Inc. is tne facihbes based local exchange carrier p,esent!y providing local exchange telecommunications 

12/01/97 12/12/97 
services In the following exchanges in South Dakota: (605) 822 North COdy, (605) 429 North Crookston, (605) 969 North 
Kilgo,e, and (605) 288 Nolth Gordon. Great Plains Communicalions, Inc., lo rts knowfedge, is the only carrier today prow:ling 
local ltllch ........ , IAcommonication• ..... .:.. .. In thlt a-. .. JchanoA ar11a. /Start· H i:aNr\ 

lmPOflMICNollc.: y,-eo,,-.,_,.'°"""""9 ■ kld ___ ■t.lft ■ ,ooi ........ ilwf .... od<l< ... pit,Aw,-.INC--l;IJ l!•mMIIQIIOT_.,,......., .. 1-f-,nOP,,c:ta!■ OCI M• f"• u,,g"""-H• IIIINeo..w-.-
1111 a«.-17J..l809 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE APPLICATION OF 
TOTALTEL, INC, FOR A CERTIFICATE OF 
AUTHORIT Y TO PROVIDE 
TELECOMMUNICATIONS SERVICES IN 
SOUTH DAKOTA 

ORDER GRANTING 
CERTIFICATE OF 

AUTHORITY 

TC97-187 

On November 25, 1997, the Publlc Uhhhes Comm1ss1on (Comm1ss1on), In accordance with 
SDCL 49-31 ·3 and ARSO 20 10 24 02, received an apphcallon for a cer11ficate of authority from 
TotalTel , Inc (TolalTel) 

TotarTel proposes to offer 1 + direct d ialing , 800 1011 free, and 1ravel card (no prepaid calhng 
can:ts) seMCe A proposed tanff was filed by TotalTel The Comm1ss10n has classified long distance 
service as fully compellhve 

On December 4, 1997, the Comm1sS10n electron1catty transmitted nohce of the r11ing and the 
intervention deadline of December 19, 1997. 10 interested 1nd1v1duals and ent1tres No pehhons to 
intervene or commenls were filed and at ,ts regularty scheduled Apnl 9, 1998, meeting, the 
Commission considered TotalTer s request for a cer11ficate of authonty Commiss10n Staff 
recommended granting a cert1fica1e of authonty, subJect to lhe condition thal Tota!Tel no1 offer a 
prepaid catlmg card or require deposits or advance payments withou1 pnor approval of the 
Comm1ss1on 

The Commission rinds that 11 has iunsd1e11on over this matter pursuant to Chapter 49-31 , 
speafiealty 49-31 ·3 and ARSD 20 10 24 02 and 20 10:24 03 The Comm,ss,on finds that TotalTel 
has met the legal requ1remen1s established for the granting of a certificate of authonty TotalTel has, 
m accordance with SOCL 49-31 -3, demonstrated sufficient technical, financial and managenal 
capab1l111es to offer telecommumcatt0ns services 1n South Dakota The Commission approves 
Tota!Tel's applicatton for a certificate of authonty, subject to the cond1hon that Tota!Tel not offer a 
prepaid call ing card or require deposits or advance payments without prior approval of the 
Comm1ss10n As the Commission's final decision in this matter. it Is therefore 

ORDERED. that To1a1Ters apphcatJOn fOf a certificate of authonty is hereby granted, subjeci 
to the condrtJon thal Tota1Tel not offer a prepaid calling card or require deposits or advance 
pa)'ments withoul pnor approval of the Comm1ss1on II IS 

FURTHER ORDERED. that Tota!Tel shall fi le mformationa1 copies of tanff changes with the 
Comm1ss1on as the changes occur 

Dated at Pierre , South Dakota , this / 7 cit, day of April , 1998 

CEATlfJCAU Of SERVICE BY ORDER OF THE COMMISSION: 

~ , 7 .,...-; ,z21/a/~ y 
• J SA 'ifuRG. , · 

/ 
I I ,( 



SOUTH DAKOTA PUBLIC UTILITIES 
COMMISSION 

CERTIFICATE OF AUTHORITY 

To Conduct Business As A Telecommunications Company 
Within The State Of South Dakota 

Authonty was Granled Apnl 9 , 1998 
Docket No TC97-187 

This is to certify that 

TOTAL TEL, INC. 

is authonzed to provide telecommunications services in South Dakota. 

This cert1f1cate 1s issued 1n accordance with SOCL 49-31 -3 and ARSD 
20 10 24 02, and Is sub1ect to all of the conditions and l1m,1at1ons contained in 

the rules and slalules governing 11s conduct of offenng telec.ommunicat,ons 
services 

Daled al Pierre, South Dakota, this / zdday of ~ - 1998 

• ~ 
SOUTH DAKOTA PUBLIC 
UTILITIES COMMISSIO~ 

7 ~ ✓-- ) 
__,.,., 7,7, 1/, I~ 4tJiti!1fm~ a,rmar:-,Y 
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