In the Matter of

1697-160

1697-160

DOCKET NO.

IN THE MATTER OF THE
APPLICATION OF STERLING
INTERNATIONAL FUNDING, INC. D/B/A
RECONEX FOR A CERTIFICATE OF
AUTHORITY TO PROVIDE LOCAL
EXCHANGE TELECOMMUNICATIONS
SERVICES IN SOUTH DAKOTA

Public Utilities Commission of the State of South Dakota

ke flackilox-,

& ez ke y
_Afg/u—/ /lﬂ/( f/J
¢(f/'/ res A)‘

’/’A/c/f ande (Udee oo Uplicaliern of koFitien
7 /

s .
leag, ] it
«:-4»\':‘ Rres) Uppiccalian af Kibicsin
Uk '.Lr,‘« ) :’ L /"}gg('(ﬁ

indee ‘{' oy cwdPerndy o

7§ (427 _,(ua.uL AL e 2, o- L

LRy SN 14.(/
ALULGL K o

At




-800-RECONEK 1097160

Because Everybody Needs A Phone

RECEIVED
September 17, 1997 SEP 4 1997

OUTH DAk
Mr. William Bullard UTiLiTigs C%HQ,‘;UB“C
Soutii Dakota Public Utilities Commission SION
500 E. Capitol Ave
Pierce, SD 57501-5070

Dear Mr. William Bullard

Enclosed for filing please find the original plus ten (10) copies of the Application of
Sterling International Funding, Inc , d/b/a Reconex for a Certificate of Authority to
provide local exchange telecommunication services on a resold basis in the State of South

Dakota

Please acknowledge receipt of this filing by returning. file-stamped, the extra copy of this
cover letter in the self addressed stamped envelope provided

If you have any questions regarding this filing please do not hesitate to contact me
directly at (503) 244-9059 ext. 1246

Your courtesy and cooperation in this matter is greatly appreciated

Very truly yours,

{

W —€

William E Braun
Director of Legal Affairs

enclosures

9620 SW Barbur Bivd, Sute 330 A Division of Steriing inteenational Funding, Inc Corporate. (503) 264-9059
Portiand. Oregon §7219-6000 Fax: (503) 452.9495
WWW TOCONEX. COM mad @ reconex com




1697-160

BEFORE THE STATE OF

SOUTH DAKOTA PUBLIC UTILITIES COMMISSION

Appiication of Sterling International Funding, Inc, )
d/b/a Reconex, for a Centificate of Authority ) Application No
to previde local exchange telecommunication )
senvices on a resold basis in the State of South )

)

Dakora

To the South Dakota Public Utilities Commission

IDENTITY OF THE APPLICANT . The name, address, telephone number and
FAX number of the Applicant are

Sterling International Funding, Inc
d/tVa Reconex

9620 S W Barbur Blvd Suite 330
Portland, Oregon 97219-6000
(503) 244-9059

(503) 452-9495 (FAX)

Applicant has also operated within the preceding five (5) years as Ameritel
Corporation with the same address, telephone number and FAX number as above.
Applicant has no corporate parent

Applicant will provide services under the d/b/a Reconex
CONTACT PERSON. The name, title, address, telephone number, and FAX

number of the person to whom g about this Application and all regul
matters should be addressed is

William E Braun

Director of Legal Affairs

9620 S W Barbur Blvd Suite 330
Portland, Oregon 97219-6000
(503) 244-9059 ext 1246

(503) 452-9495 (FAX)




All general business, operating issues, customer inquiries and customer
complaints should be addressed to

James Wheeler

Vice-President of Operations
9620 S W. Barbur Blvd Suite 330
Portland, Oregon 97219-6000
(503) 244-9059 ext 1218

(503) 452-9495 (FAX)

A toll free 1-800 number is provided for all customer inquiries and complaints
(1-800-275-8223)

Applicant’s registered agent for service of process in the state of South Dakota is
CT Corporation System
319 S. Couteau Street

Pierre, SD 57501

BUSINESS ENTITY

The Applicant is a corporation in good standing, duly organized and existing
under the laws of the State of Nevada The corporation was formed on December
7, 1995 A copy of Applicant’s Certificate of Good Standing is attached hereto as
Exhibit “A™  Applicant has applied for Centificate of Authority as a foreign
corporation to do business within the State of South Dakota and will supply that
Certificate to this Commission when it is received

Todd M Meislahn is the sole, 100% shareholder of Applicant His address is
9620 S W Barbur Blvd , Suite 330, Portland, Oregon 97219-6000

There exists no corp 5 , partnership, coop e or individual
which holds a 20% or greater ownership or a management interest in the
Applicant other than stated above

Applicant neither owns nor controls any subsidiaries
FINANCIAL

Attached and submitted as Exhibit “B" is Applicant’s financial statements. The
financial information provided clearly shows that Applicant possesses sufficient
financial resources and abilities to provide local exchange telecommunication
services on a resold basis. Applicant is one of the fastest growing local exchange




carriers in the industry  In 1995 revenues grew 54% over 1994 and in 1996

revenues grew $2% over 1995

Applicant stnictly monitors both revenue and expenses  As a result Applicant
maintains no outside financing  All growth has been funded out of operations
Consequently, Applicant has sufficient resources, abilities and financial viability
to provide local exchange telecommunication services on a resold basis

Applicant does not 1ssue Annual Reports

The name. utle, address. telephone number, and FAX number of the Applicant’s
custodian for its accounting records and supporting documents is

Judy O" Donnell

Controller

9620 S W Barbur Bivd , Suite 330
Portland, Oregon 97219-6000
(503) 244-90

(503) 452-9495 (Fax)

DESCRIPTION OF SERVICE/MANAGERIAL EXPERIENCE

Petitioner. Sterling International Funding, d/b/a Reconex™ is affiliated with
Ameritel Corporation, a residential dial tone service provider which has been
operating since 1992 As the leader in the prepaid dial tone industry, Applicant
and its affiliate, have provided high quality local exchange service to thousands of
customers

Reconex is an alternative telephone company primarily furnishing prepaid local
dial tone service to individuals who have had their telephone disconnected, have
voluntarily left the their local exchange provider, or for money management
reasons prefer to address their local calling needs in a prepaid fashion at a set fee,
which represents their bottom line cost. We have provided high quality telephone
service to literally thousands of otherwise disenfranchised customers who,
without our offering, would be entirely without telephone service Our service is
consistent with and promotes the legislative goal of the Telecommunications Act
of 1996 of “Universal Service”

Reconex is a non-facilities based reseller of incumbent Local Exchange Carrier
(ILEC) service  Our local service package includes unlimited local calling, access
10 911 emergency services and 1-800 toll free dialing. Our custom calling
package includes 3-way calling, call waiting and caller ID. Reconex owns no
switches or transmission equipment. Reconex contracts with the ILEC for local
installation. Through a network of Reconex Dealers, the Company maintains a
local presence in each market for service orders and payment transactions
Customers have access to customer service representatives through a toll-free 1-




800 number This local presence combined with the efficiency of a single
operations center, located in Portland, Oregon, enables Reconex to provide the
highest quality customer service in the most efficient manner

Reconex and its affiliate are certified to operate as a prepaid dial tone service in
the following jurisdictions  Alabama. Arkansas, California, Florida, Texas,
Oregon, Wisconsin, Tennessee, Utah and New Jersey  Additionally, Ameritel
provides service in ten (10) states Reconex is pursuing certification in all
remaining states We currently have multiple competitors which include, Fast
Connections, Texas-Com South, Georgia-Com South, U S Teleco, Telnet, Smoke
Signals, Tele Link, E Z Talk, Gtel, DMJ Comm, Local Phone Svc, Austico,
American Telephone, Texas Teleconnect and EZ Cellular

Reconex remains deeply committed to the specialized service standards that were
pioneered by Ameritel for serving this unique customer base These specialized
standards include such things as

High Touch™ customer service with live representatives
An extensive, convenient Dealer Network to accommodate customer cash
payments
3 Sophisticated systems for real-time feedback to help each customer manage
expense control and reestablish good credit

Reconex continues to lead the industry with highly reliable telecommunications
services by serving the unserved in a manner consistent with their ever changing
needs

Applicant possesses the managerial qualifications to provide local exchange
services within the State of South Dakota  The senior management team has
guided Applicant’s affiliate, Ameritel, from a small start-up in 1992 to the largest
alternative residential telephone company in the United States  Ameritel has been
publicly recognized as one of the fastest growing private companies in the Pacific
Northwest (Exhibit “C")

Applicant’s management team is highly qualified, virtually all of its management
personnel have prior telecommunications experience. In 1996 this team directed
the combined companies to a 59% increase in customer base and 52% increase in
revenues

Reconex senior management is as follows

Todd Meislahn - President
Mr  Meislahn  has been President of Ameritel/Reconex since 1992
Ameritel/Reconex provides local exchange service to thousands of customers in




ten states For ten vears prior to Ameritel’/Reconex, Mr Meislahn was Vice
President of Operations for Forentco, Inc, a multistate furniture rental company
Mr Meislahn graduated cum laude from Lewis and Clark College witha B S in
Music and Business & Administrative Studies

Jim Wheeler - Vice President of Operations

Mr Wheeler joined Ameritel/Reconex in 1995 From 1992 to 1994 he was
General Manager for the Hogan Company, a S10M long distance reseller for
Sprint. From 1984 to 1992 Mr Wheeler worked as Collection Manager for the
Bovd Group, owners and operators of six casinos in Las Vegas From 1981 to
1984 Mr Wheeler was Operations Manager for Vital Life Corporation, an
international vitamin manufacturer and distributor Mr Wheeler holds a degree in
Business Administration from Northwest Nazarene College

Joe Brandes - Vice President of Sales & Marketing

Mr Brandes joined Ameritel/Reconex in 1996 From 1990 to 1996 he was
President of ProVision, Inc, a consumer products company manufacturing,
marketing, and distributing golf products internationally. From 1987 to 1990 Mr
Brandes was Vice President of Marketing for O'Callahan’s Restaurants, Inc, a
S9M multiple unit food and beverage operation. From 1978 to 1987 Mr. Brandes
was Director of Marketing Operations and Distribution for Floating Point

Systems. a $150M scientific computer company Mr. Brandes holds a B.S. in
Finance from the University of Oregon and a MB.A from the University of
Portland

Judy O'Donnell - Controller

Ms O'Donnell joined Ameritel/Reconex in 1996 As a Certified Public
Accountant for the past 15 years she has provided advisory services related to
systems, operations, taxes, financing, and personnel to closely held businesses in
Oregon and Washington. From 1986 to 1990 she was a Marager for Laventhal &
Horwath, a national accounting firm. From 1990 to 1996 she was a Manager with
O'Donnell & Associates, P.C. Ms O'Donnell holds a B.S in Business
Administration from Portland State University. She is a member of the American
Institute of Certified Public Accountants and the Oiegon Society of Certified
Public Accountants

Steven Veazie - Information Systems Manager

Mr Veazie joined Ameritel/Reconex in 1996, From 1994 1o 1995 he was Lead
Senior Technical Support for PC & Networks at Supra Corporation, a world
leader in communication peripherals From 1990 to 1994 Mr. Veazie was a
Computer Science Professor at Western Oregon State College. Mr. Veazie holds a
B S in Computer Science with a minor in Business and a Masters in Education,
both from Western Oregon State College




William E_Braun - Director of Legal Affairs

Mr Braun joined Ameritel/Reconex in 1997 Mr Braun is an attorney licensed to
practice in the states of Oregon and California  As an attorney for the past 14
years he has served in a litigation and advisory capacity for private firms.
corporations and governmental entities Mr Braun holds a B A in Political
Science from California State University, Long Beachand a)J D from
Northwestern School of Law of Lewis and Clark College He is a member of the
American Bar Association, the Oregon Bar Association and the California Bar
Association

TECHNICAL EXPERIENCE

Applicant has demonstrated technical proficiency with regards to the provision of
residential telephone services Since early 1992, Applicant’s affiliate, Ameritel,
has provided high quality service on a resale basis to residential customers. As
indicated earlier Applicant and its affiliate provide intrastate local exchange
SeTVICe In ten states

Applicant is a pure reseller of residential telecommunications services Applicant
and Ameritiel currently provide local exchange service to thousands of customers
throughout their collective operating area  Consequently, Applicant possesses the
technical qualifications to provide local exchange service on a resale basis

As a reseller, Applicant will purchase local exchange service from the ILEC
Accordingly. the quality of the local exchange service provided by Applicant will
meet or exceed the quality of the service which such customers receive from their
current local service provider

SERVICE TERRITORY

Applicant proposes to offer service in the area and exchanges currently being
served by the existing incumbent local exchange carrier (ILEC

CUSTOMER BILLING/CUSTOMER SERVICE

Customer billings are handled by our monthly Service Reminder Notice. The
Notice itemizes all charges, is provided fifteen (15) days before payment is due
and contains our toll free 1-800 number should our customers have any questions
regarding payment  Should payment not be received our customers receive a final
notice which allows another ten (10) days to make their payment. Personal
contact, by phone, is also made before a customers service will expire

Applicant is committed to high quality and responsive customer service. Through
our toll free 1-800 number our customers can contact our customer service
representatives regarding any issues concerning charges for service, repair,
quality of service or any other matters that may be critical to our customers. Our




customer service representatives are trained to handle all customer concerns
courteously and expeditiously

Applicant’s commitment is borne out by the fact that we have never been the
recipient of a consumer complaint filed with any state public utilities commission
or public services commission where we are certified to conduct business. Nor
have we ever been the recipient of any complaint filed with the Federal
Communications Commission

CERTIFICATION/REGISTRATION
Applicant is fully certified in the following states

1 Alabama

2 Arkansas

3 California

4 Florida

5 New Jersey
6 Oregon

7 Tennessee
8 Texas

9 Utah

10. Wisconsin

Applicant is nearing I of a nat de cer filing and has never

been denied certification in any jurisdiction in which it has applied

TARIFF
Applicant’s Tanf¥ is attached as Exhibit “D"

MARKETING

Sterling Intemnational Funding, Inc. d/b/a Reconex will market its services through
advertising on television, radio and printIn addition, Reconex utilizes a network
of local dealers who are responsible for taking new orders as well as accepting
payments from existing customers. Our dealers provide a local presence for
credibility as weil as convenience for the customers

Prospective customers are instructed to dial our toll free 1-800 number (1-800-
RECONEX) whereupon they will be connected with one of our customer service
representatives Our customer service rep ives are trained by

and are held to the highest standards of accountability and ethics




Misrepresentations, deceptive practices, or misleading statements of any nature
will not be tolerated. A customer service representative, guilty of such practice
would be subject to discipline, with the possibility of termination

Applicant does not engage in any form of multilevel marketing

Enclosed are copies of brochures utilized by Applicant Applicant’s target market
is the residential customer exclusively

Applicant’s sales and marketing personnel are led by Mr. Joe Brandes, Vice-
President of Sales and Marketing whose biography appears above. Mr. Brandes is
assisted by a full-time Marketing Manager, a Dealer Representative as well as a
Sales and Marketing Assistant

Applicant also utilizes the services of an outside advertising agency, McKinney,
Johnson and Amato

COST SUPPORT
Applicant requests a waiver of the requirement to show cost support for rates

shown in the company tariff as Applicant is a true non-facilities based reseller of
the incumbent local exchange carrier, US West service

WHEREFORE, Applicant, Sterling International Funding, Inc, d/b/a
Reconex, respectfully requests that the Commission enter an order granting a
Certificate of Authority to provide basic local exchange service on a resold basis
within the State of South Dakota and granting all other appropriate relief.

Dated at Portland, Oregon this (7~ day of September, 1997
Sterling International Funding, Inc
By N £

<
William E. Braun, Director of Legal Affairs
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CERTIFICATE OF EXISTENCE
WITH STATUS IN GOOD STANDING

|, DEAN HELLER, the duly elected and qualified Nevada Secretary of State, do hereby
certify that | am, by the laws of said State, the custodian of the records relating to filings
by corporations, limited-liability companies, limited partnerships, and limited-liability
partnerships pursuant to Title 7 of the Nevada Revised Statutes which are either
presently in a status of good standing or were in good standing for a time period
subsequent of 1976 and am the proper officer to execute this certificate

| further certify that the records of the Nevada Secretary of State, at the date of this
certificate, evidence, STERLING INTERNATIONAL FUNDING, INC., as a corporation
duly organized under the laws of Nevada and existing under and by virtue of the laws
of the State of Nevada since December 7, 1995, and is in good standing in this state.

IN WITNESS WHEREOF, | have hereunto set my hand
and affixed the Great Seal of State, at my office, in
Carson City, Nevada, on September 4, 1997

Do Fell-

Secretary of State

o C‘ f«- (et

Certification Clerk
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Sterling International Funding, Inc d/b/a Reconex EXHIBIT D

Original Sheet No. |

LOCAL EXCHANGE SERVICE

REGULATIONS, RULES AND PRICE LIST SCHEDULES

OF

INTRASTATE CHARGES

FOR

STERLING INTERNATIONAL FUNDING, INC

Issued 9/7/97 Effective

Issued by Todd M. Meislahn, President
Sterling International Funding, Inc
P.O. Box 5395
Portland, Oregon 97228-5395




Sterling International Funding, Inc. d/b/a Reconex EXHIBIT D

SD U-1 Original Sheet No 2

CHECK SHEET

The shzets of this Tariff are effective as of the date shown on at the bottom of the respective
sheets) Original and revised sheets as named below comprise all changes from the original
TanfT and are currently in effect as of the date on the bottom of this sheet

SHEET REVISION SHEET REVISION SHEET  REVISION
Original 18 Original 35 Onginal
Onginal 19 Original 36 Original
Original 20 Original 37 Original
Original 21 Original 38 Original
Original 22 Original 39 Original
Original 23 Original 40 Original
Original 24 Original 41 Original
Original 25 Original 42 Original
Original 26 Original 43 Original
Original 27 Original 44 Original
Onginal 28 Original 45 Original
Original 29 Original 46 Original
Original 30 Original 47 Original
Original 3 Original 48 Original
Onginal 32 Original 49 Original
Original 33 Original 50 Original
Original 34 Original 51 Original

Issued 9/7/97 Effective

Issued by Todd M. Meislahn, President
Sterling International Funding, Inc
P O Box 5395
Portland, Oregon 97228-5395




Sterling International Funding. Inc. d/b/a Reconex

SDU-1

Title Sheet

Check Sheet

Table of Contents

Applicability

TABLE OF CONTENTS

Explanation of Symbols

Tanff Format

Definitions

Regulations

21

Issued 9/7/97

Issued by

Undertaking of the Company

-
Y
8

=

a

”

211

12
13
14
15
i6
17

Scope

Limitations

Terms and Conditions

Liability of the Company

Notification of Service-Affecting Activities
Provision of Equipment and Facilities

Ownership of Facilities

Prohibited Uses

Todd M. Meislahn, President
Sterling International Funding,
P.O. Box 5395

Portland, Oregon 97228-5395

EXHIBIT D

Original Sheet No. 3

Effective




Sterling International Funding. Inc d/b/a Reconex EXHIBIT D

SDU-1 Onginal Sheet No. 4

TABLE OF CONTENTS

Obligations of the Customer
231 General

2 Claims
Reserved For Future Use
Payment Arrangements
251 Payment for Service
252 Collection of Charges
253 Disputed Charges
254 Reserved For Future Use
255 Secunty
256 Expiration of Service
Allowances for Interruptions of Service
261 Credit for Interruptions
262 Limitations on Allowances
Cancellation of Service
271 Cancellation of Application for Service
272 Cancellation of Service by the Customer
28  Transfer and Assignments
29  Notices and Communications

Service Descriptions

Issued: 9/7/97

Issued by Todd M Meislahn, President
Sterling International Funding, Inc
P O Box 5395
Portland, Oregon 97228-5395




Sterling International Funding, Inc d/b/a Reconex EXHIBIT D

SD U-1 Onginal Sheet No §
TABLE OF CONTE

Local Exchange Service

311 Service Area

312 Local Line

Directory Assistance

Operator Assistance

Directory Listings

Miscellaneous Fixed One-Time Charges
Miscellancous Monthly One-Time Charges
Emergency Services (Enhanced 911)

Promotional Offerings

Effective_

Issued 9/7/97

Issued by Todd M Meislahn, President
Sterling International Funding, Inc
P O Box 5395
Portland, Oregon 97228-5395




Sterling International Funding, Inc. d/b/a Reconex EXHIBIT D

SD U-1 Original Sheet No. 6

APPLICABILITY

This price list sets forth the service offerings, rates, terms and conditions applicable to the
jons services by Sterling International Funding,

furnishing of residential
Inc to residential Customers within the local exchange service area defined herein

Issued 9/7/97 Effective

Issued by Todd M Meislahn, President
Sterling International Funding, Inc
P O Box 5395
Portland, Oregon 97228-5395




Sterling International Funding. Inc d/b/a Reconex EXHIBIT D

SD U-1 Oniginal Sheet No 7

EXPLANATION OF SYMBOLS

The following symbols shall be used for the purposes indicated below

To signify a changed condition or regulation
To signify a discontinued rate, condition, or regulation
To signify an increased rate
To signify move in the location of text
To signify new rate, condition, regulation, or sheet
o signify no chang
To signify reduced rate
To signify matter appearing elsewhere or repeated for clarification
To signify change in text for clarification
To signify a correction

*The use of the symbol “O™ shall be discretionary unless its use in the interest of clarity is
evident or specifically requested by the Commission

Issued 9/7/97 Effective

Issued by Todd M. Meislahn, President
Sterling International Funding, Inc
P.O Box 5395
Portland, Oregon 97228-5395




Sterling International Funding. Inc. d/b/a Reconex EXHIBIT D

SD U-1 Original Sheet No 8

TARIFF FORMAT

A Sheet Numbering - Sheet numbers appear in the upper right corner of the sheet. Sheets
are numbered sequentially However, new sheets are occasionally added to the Taniff
When a new sheet is added between sheets already in effect, a decimal is added For
example. a new sheet added between sheets 14 and 15 would be 14 1

Sheet Revision Numbers - Revision numbers also appear in the upper right corner of each
sheet These numbers are used to determine the most current sheet version on file with
the Commussion For example, the 4th revised Sheet 14 cancels the 3rd revised Sheet 14
Because of various suspension periods, deferrals, etc the Commission follows in their
taniff approval process, the most current sheet number on file with the Commission is not
always the tanf¥ sheet in effect. Consult the Check Sheet for the sheet currently in effect

Paragraph Numbering Sequence - There are six levels of paragraph coding Each level of
coding is subservient to its next higher level

Check Sheets - When a tanff filing 1s made with the Commission, an updated Check
Sheet accompanies the filing The Check Sheet lists the sheets contained in the Tariff,
with a cross reference to the current revision number When new sheets are added, the
Check Sheet is changed to reflect the revision All revisions made in a given filing are
designated by an astenisk (*) There will be no other symbols used on this sheet if these
are the only changes made to it The Tariff user should refer to the latest Check Sheet to
find out if a particular sheet is the most current on file with the Commission

Issued 9/7/97 Effective

Issued by Todd M Meislahn, President
Sterling International Funding. Inc
PO Box 5395
Portland, Oregon 97228-5395




Sterling International Funding. Inc. d/b/a Reconex EXHIBIT D

SD U-1 Oniginal Sheet No 9
10 Definitions
Certain terms used generally throughout this TanfT are defined below

Call Waiting' Provides the User with a burst of tone to indicate that another call is
waiting The second call can either be answered by flashing the switch-hook or
hanging up the telephone and being rung back by the caller

Caller ID Provides the User with the calling party's name and telephone number
This information will be displayed only if the User provides the appropriate hardware
Such hardware is not available from the Company

Company Sterling International Funding Inc . a Nevada corporation, which is the
issuer of this Taniff

Custom Calling Package An optional service consisting of Call Waiting and Three-
Way Calling

Customer The person or other entity which ordered service and is responsible for the
payment of charges and for compliance with the Company's Taniff regulations

ILEC The underlying incumbent Local Exchange Carrier, or other alternative carrier,
which provides facilities and/or local exchange telephone services to the Company for
resale to the Customer

Monthly Charges The monthly charges to the Customer for services which continue
for the agreed-upon duration of the service

Nonpublished Listing A directory listing which is not printed in a directory nor
available from directory assistance

Issued 9/7/97 Effective_

Issued by Todd M Meislahn, President _
Sterling International Funding, Inc
P.O Box 5395
Portland, Oregon 97228-5395




Sterling International Funding, Inc d/b/a Reconex EXHIBIT D

SD U-1

10

Issued

Original Sheet No. 10
Defin tions (Cont'd)
One-Time Charges The one-time initial charges for services including, but not limited
to. charges for installation and special fees for which the Customer becomes liable at
the time the Service Order is executed
Prepaid Payment in advance of the provision of services

Reconnection Fee A charge to re-establish previous Customer’s account

Reminder Notice  Notification mailed to Customer approximately ten (10) days prior
1o the expiration of the current prepaid period

Service Continuation Fee A one-time charge to extend service beyond the expiration
of the prepaid period. Customer may elect to pay fee to av oid a reconnection fee,
however Customer will be responsible to pay for all service provided during the

service continuation period

Service Order The request for local exchange services initiated by the Customer in a
format specified by the Company

Services The Company's telecommunication services offered to the Customer
Set-Up Fee A non-recurring charge to establish the Customer’s account
Station Telephone equipment from or to which calls are placed

Three-Way Calling: The User can sequentially call two other people and add them
together to make up a three-way call

User A Customer or any other person authorized by the Customer to use service
provided under this Tariff

9/7/97 Effective__

Issued by Todd M. Meislahn, President

Sterling International Funding, Inc
P O Box 5395
Portland, Oregon 97228-5395




Sterling International Funding, Inc. d/b/a Reconex EXHIBIT D

20  Regulat

21

Issued 9/7/97

Issued by

ions

Original Sheet No 11

Undertaking of the Company

211

Scope

The Company undertakes to furnish communications sei vice on a
resale basis in connection with one-way and/or two-way information
transmission between points within the State of South Dakota under
the terms of this Tariff

Customers may use services and facilities provided under this Tariff to
obtain access to services offered by other service providers The
Company is responsible under this Tariff only for the services provided
herein, and it assumes no responsibility for any service provided by any
other entity

Limitations

Service is offered subject to the availability of 11 facilities
and the provisions of this Tanff

The Company reserves the right to discontinue furnishing
service or limit the use of service necessitated by conditions
beyond its control, or when the Customer is using service in
violation of the law or the provisions of this Tariff’

Effective

Todd M. Meislahn, President
Sterling International Funding, Inc
P.O.Box 5395

Portland, Oregon 97228-5395




Sterling International Funding. Inc d’b/a Reconex EXHIBIT D

SD U-1 Original Sheet No 12
Regulations (Cont'd)
21 Undertaking of the Company (Cont'd)
213 Terms and Conditions

2131 Exceptas otherwise provided herein, service is prepaid and
provided on the basis of a minimum period of at least one
month. and shail continue to be provided until Customer
fails 10 prepay for the subsequent month pursuar! to
Company's monthly service Reminder Notice  If Customer
does not provide payment prior to the expiration of the
prepaid service period Customer’s service will be
disconnected Company may . in its sole discretion, extend
the service period for up 1o 10 days to allow Customer to
make full payment for the next 30 day period upon payment
of a Service Continuation Fee  Unless otherwise specified
herein, for the purpose of computing charges in this Taniff, a
month is considered to have 30 days. All calculations of
dates set forth in this Tariff shall be based on calendar days,
unless otherwise specified herein

Customers may be required to enter into written Service
Orders which may contain or reference the name of the
Customer, a specific description of the service ordered, the
rates to be charged, the duration of the services, and the
terms and conditions in this Tariff

Issued 9797

Issued by Todd M Meislahn, President
Sterling International Funding, Inc
PO Box 5395
Portland. Oregon 97228-5395




Sterling International Funding, Inc d/b‘a Reconex EXHIBIT D

SD U-1 Original Sheet No 13

20 Regulations (Cont'd)
Undentaking of the Company (Cont'd)

213 Terms and Conditions (Cont'd)

2§ 3 3 This Tariff shall be interpreted and governed by the laws of the
State of South Dakota without regard for the State’s choice of
laws provision

1 3.4 Another telephone company must not interfere with the right
of any person or entity to obtain service directly from the
Company

1 3 5 The Customer has no property right to the telephone number
or any other call number designation associated with services
furnished by the Company. The Company reserves the right to
change such numbers, or the central office designation

" associated with such numbers, or both, assigned to the
Customer, whenever the Company deems it necessary to do so
in the conduct of its business

Issued 9/7/97 Effective

Issued by Todd M. Meislahn, President
Sterling International Funding, Inc
P O Box 5395
Portland, Oregon 97228-5395




Sterling International Funding, Inc d/b/a Reconex EXHIBIT D

Original Sheet No 14

Regulations (Cont’d)

2.1 Undertaking of the Company (Cont'd)

214 Liability of the Company

2141 The liability of the Company for damages arising out of the
furnishing of its services, including but not limited to
mistakes, omissions, interruptions, delays, or errors, other
defects, or representations by the Company, or use of these
services or damages arising out of the failure to fumnish the
service whether caused by acts or omission, shall be limited
the extension of allowances for interruption as set forth in
Section 2.6 below. The extension of such allowances for
interruption shall be the sole remedy of the Customer and the
sole liability of the Company. The Company will not be liable
for any direct, indirect, incidental, special, consequential,
exemplary or punitive damages to Customer as a result of
any Company service, equipment or facilities, or the acts or
omissions or negligence of the Company’s employees or
agents

The Company's liability for willful misconduct, if established
as a result of judicial or administrative proceedings, is not
limited by this Tariff. With respect to any claim or suit, by a
Customer or by any others, for damages associated with the
ordering (including the reservation of any specific number for
use with a service), installation (including delays thereof),

p ion, inati i repair, i ption or
restoration of any service or facilities offered under this
Tariff, and subject to the provisions of Section 2 6, the
Company’s liability, if any, shall be limited as provided
herein

Issued: 9/7/97
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Undenaking of the Company (Cont'd)

214 Liability of the Company (Cont'd)

Issued 9/7/97

14 3 The Company shall not be liable for any delay or failure of

performance or equipment due to causes beyond its control.
including but not limited to- acts of God, fire, flood, explosion
or other catastrophes, any law, order, regulation, direction,
action or request of the United States government or of any
other government, including state and local governments
having or claiming jurisdiction over the Company, or of any
department, agency, commission, bureau, corporation or other
nstrumentality of any one or more of these federal, state, or
local governments, or of any military authority, preemption of
existing service in compliance with national emergencies, riots,
wars, unavailability of rights-of-way or materials, or strikes,
lockouts, work-stoppages, or other labor difficulties

Effective
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Undertaking of the Company (Cont’d)

214 Liability

2144

of the Company (Cont'd)
The Company shall not be liable for

(a)  Any act or omission of any entity furnishing the
Company or the Company’s Customers facilities or
equipment used for or with the services the Company
offers. or

(b)  For the acts or omissions of other common carriers or
their employees or agents

The Company shall not be liable for any damages or losses
due 1o the fault or negligence of the Customer or due to the
failure or malfunction of Customer-provided equipment or
facilities

The Customer shall indemnify and hold the Company
harmless from any and all loss, claims, demands, suits or
other action, or any liability whatsoever, whether suffered,
made, instituted, or asserted by any other party or person(s),
and for any loss, damage, or destruction of any property,
whether owned by the Customer or others, caused or
claimed to have been caused directly or indirectly by the
installation, operation, failure to operate, maintenance,
removal, condition, location or use of any installation
provided by the Company The Company reserves the right
to require each Customer to sign an agreement
acknowledging acceptance of the provisions of this Section
as a condition to such installations

Effective
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20 Regulations (Cont'd)
21 Undertaking of the Company (Cont'd)
214 Liability of the Company (Cont'd)

2147 The Company shall not be liable for any defacement of or

damage to the Customer's premises resulting from the
furnishing of services or equipment on such premises or the
installation or removal thereof, unless such defacement or
damage is caused by the willful misconduct of the
Company's agents or employees No agen's or employees of
other entities shall be deemed to be agents or employees of’
the Company

Notwithstanding the Customer’s obligations as set forth in
Section 2 3 2, the Company shall be indemnified, defended,
and held harmless by the Customer or by others authorized
by it to use the service against any claim, loss or damage
arising from Customer’s use of services furnished under this
Tariff, including

(a) Claims for liable, slander, invasion of privacy or
infringement of copyright arising from the material,
data, information, or other content transmitted via the
Company's service, and

Patent infringement claims arising from combining or
connecting the service offered by the Company
apparatus and systems of the Customer or others, and

All other claims arising out of any act or omission of
the Customer or others, in connection with any service
provided by the Company pursuant to this Tanff’

Issued 9/7/97 Effective
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Undertaking of the Company (Cont'd)
214 Liability of the Company (Cont'd)

2149 The entire liability of the Company for any claim, loss,
damage or expense from any cause whatsoever shall in no
event exceed sums actually paid to the Company by the
Customer for the specific services giving rise to the claim,
and no action or proceeding against the Company shall be
commenced more than one year after the service is rendered

The Company makes no warranties or representations,
expressed or implied either in fact or by operation of law
statutory or otherwise, including warranties of
merchantability or fitness for a particular use, except those
expressly set forth herein

The Company shall not be liable for any act or omission of
any other company or companies furnishing a portion of the
service, or for damages associated with service. facilities or

equipment which it does not furnish, or for damages which
result from the operation of Customer-provided systems,
equipment, facilities or services which are interconnected
with Company services

Issued 9/7/97 Effective
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23 Undertaking of the Company (Cont'd)
214 Liability of the Company (Cont'd)

21412 The Company does not guarantee nor make any warranty
with respect to service installations at locations of which
there is present atmosphere that is explosive, prone to fire
dangerous or otherwise unsuitable for such iastallations The
Customer shall indemnify and hold the Company harmless
from any and all loss, claims, demands, suits or other action,
or any liability whatsoever, whether suffered, made,
instituted or asserted by the Customer or by any other party,
for any personal injury to, or death of, any person or persons,
or for any loss, damage or destruction of any property,
whether owned by the Customer or others, caused or
claimed to have been caused, directly or indirectly, by the
installation, operation, failure to operate, maintenance,
removal, presence, condition, locations or use of service
furnished by the Company at such locations

Issued 9/7/97 Effective
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21313 The Company shall not be liable for the Customer’s failure to
fulfill its obligations to take all necessary steps including,
without limitation, ob 2. lling and all
necessary equipment. materials and supplies, tor
interconnecting the Station, terminal equipment or
communications system of the Customer, or any third-party
acting as its agent, to the ILEC’s network  The Customer
shall secure all licenses, permits, rights-of-way, and other
arrangements necessary for such interconnection. In addition,
the Customer shall insure that its equipment and/or system or
that of its agent is properly interfaced with the Company’s
service, that the signals emitted into the ILEC’s network are
of the proper mode, band-width, power, data speed, and
signal level for the intended use of the Customer and in
compliance with the criteria set forth in Section 2.1.6
following, and that the signals do not damage Company or
ILEC equipment, injure its personnel or degrade service to
other Customers If the Customer or its agent fails to
maintain and operate its equipment and/or system or that of
its agent properly. with resulting harm to Company or ILEC
equipment, personnel, or the quality of service to other
Customers, the Company may require the use of protective
equipment at the Customer’s expense or terminate the
Customer’s service without liability
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214 14 With respect to Emergency Number 911 Service

(a) This service is offered solely as part of the resold ILEC
service, where available, as an aid in handling assistance
calls in connection with fire, police and other
emergencies The Company is not responsible for any
losses, claims, demands, suits or any liability
whatsoever, whether suffered. made, instituted or
asserted by the Customer or by any other party or
person for any personal injury to or death of any person
or persons, and for any loss, damage or destruction of
any property, whether owned by the Customer or
others, caused or claimed to have been caused by

(1) Mistakes, omissions, interruptions, delays,
errors or other defects in the provision of this
service, or

Installation, operation, failure to operate,
maintenance, removal, presence, condition,
location or use of equipment and facilities
furnishing this service

Issued 9/7/97 Effective
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21414 (Com’d)

(b)  Neither is the Company responsible for any
infringement or invasion of the right of privacy of any
person or persons, caused or claimed to have been
caused, directly or indirectly, by the installation,
operation, failure to operate, maintenance, removal,
presence, condition, occasion or use of enhanced 911
service features and the equipment associated
therewith, or by any services furnished by the Company
including, but not limited to, the identification of the
telephone number, address or name associated with the
telephone used by the party or parties accessing
enhanced 911 service, and which arise out of the
negligence or other wrongful act of the Company. the
Customer, its Users, agencies or municipalities, or the
employees or agents of any one of them

21415 The Company’s liability arising from errors or omissions in
Directory Listings, other than charged listings, shall be
limited to the amount of actual impairment to the Customer's
service In cases of charged Directory Listings, the liability of
the Company shall be limited to an amount not exceeding the
amount of charges for the charged listings involved during
the period covered by the directory in which the error or
omission occurs

Issued 9/7/97 Effective

Issued by Todd M Meislahn, President
Sterling International Funding, Inc
P O Box 5395
Portland, Oregon 97228-5395




Sterling International Funding, Inc d/b/a Reconex EXHIBIT D

SD U-1 Original Sheet No 23
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21 Undertaking of the Company (Cont’d)

214 Liability of the Company (Cont'd)

21416 In conjunction with a Nonpublished Listing, as described in
Section 3 4.2 2, the Company will not be liable for failure or
refusal to complete any call to such telephone when the call
is not placed by number The Company will try to prevent
the disclosure of the number of such telephone, but will not
be liable should such number be divulged

When a Customer with a Nonpublished Listing as defined
herein, places a call to the Emergency 911 Service, the
Company will release the name and address of the calling
party, where such information can be determined, to the
appropriate local g | authority responsible for the
Emergency 911 Service upon request of such governmental
authority. By subscribing to service under this Tariff,
Customer acknowledges and agrees with the release of
information as described above

Notification of Service-Affecting Activities

The Company will provide the Customer reasonable notification of
service-affecting activities that may occur in normal operation of its
business. Such activities may include, but are not limited to, Company
or ILEC equip or facilities add s, or

and routine preventative maintenance. Generally, such activities are
not specific to an individual Customer but affect many Customers’
services. No specific advance notification is applicable to all service
activities. The Company will work cooperatively with the Customer to
J the bl ifi ns reqf With some
emergency or unplanned service-affecting conditions, such as outage

Issued 9/7/97 Effective
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20 Regulations (Cont’d)

resulting from cable damage. notification to the Customer may not be
possible

21 Undertaking of the Company (Cont'd)

216 Provision of Equipment and Facilities
2161 The Company shall use reasonable efforts to make available
services to a Customer on or before a particular date, subject
1o the provisions of and compliance by the Customer with,
the regulations contained in this Tariff. The Company does
not guarantee availability by any such date and shall not be
liable for any delays in commencing service to any Customer.

The Company shall use reasonable efforts to cause the ILEC
to maintain its own facilities which the Company furnishes to
the Customer. The Customer may not, nor may the
Customer permit others to, rearrange, disconnect, remove,
attempt to repair or otherwise interfere with any of the
facilities provided by the ILEC or the Company

The Customer shall be responsible for the payment of service
charges as set forth herein for visits by the Company's agents
or employees to the Customer’s premises when the service
difficulty or trouble report results from the use of equipment
or facilities provided by any party other than the ILEC or the
Company, including but not limited to the Customer
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2164 The Company shall not be responsible for the irstallation,
operation. or maintenance of any Customer-provided
communications equipment Where such equipment is
connected to the facilities furnished pursuant to this Tanff,
the responsibility of the Company shall be limited to the
furnishing of facilities offered under this Taniff and to the
maintenance and operation of such facilities Beyond this
responsibility, the Company shall not be responsible for

(a) The transmission of signals by Customer-provided
equipment or for the quality of. or defects in, such

transmission, or

(b) The reception of signals by Customer-provided
equipment

217 Ownership of Facilities

Title to all facilities provided in accordance with this Tariff remains in
the ILEC, it’s agents or contractors

Prohibited Uses

The services of the Company shall not be used for any unlawful purpose or for
any use as to which the Customer has not obtained all required governmental
approvals, authorizations, licenses, consents and permits
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the Customer

231 General

The Customer shall be responsible for

(a)

(b)

The payment of all applicable charges pursuant to this Taniff,

Reimbursing the Company for damage to, or loss of, the
Company's or ILEC’s facilities or equipment caused by the
acts or omissions of the Customer; or the noncompliance by
the Customer, with these regulations; or by fire or theft or
other casualty on the Customer's premises, unless caused by
the negligence or willful misconduct of the employees or
agents of the Company The Company will, upon
reimbursement for damages, cooperate with the Customer in
prosecuting a claim against the person causing such damage
and the Customer shall be subrogated to the Company’s right
of recovery of damages to the extent of such payment,

Providing at no charge, as specified from time to time by the
Company, any needed personnel, equipment, space and power
10 operate Company or ILEC facilities and equipment installed
on the premises of the Customer,

Any costs associated with altering the structure to permit
installation of the ILEC-provided facilities. The Company may
require the Customer to demonstrate its compliance with this
Section prior to accepting an order for service,

Todd M. Meislahn, President
Sterling International Funding, Inc

P.O. Box 5395

Portland, Oregon 97228-5395
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(e) Granting or obtaining permission for ILEC or Company agents
or employees to enter the premises of the Customer at any time
for the purpose of installing, inspecting, maintaining, repairing,
or upon termination of services as stated herein, removing
Company or ILEC facilities or equipment,

Not creating or allowing to be placed or maintained any liens
or other encumbrances on the Company's or ILEC’s
equipment or facilities

Claims

2321 With respect to any service provided by the Company, the
Customer shall indemnify, defend and hold harmless the
Company from all claims, actions, damages, liabilities, costs

and exp & 2 * fees for

(a) Any loss, destruction or damage to property of the
Company or any third party, or the death of or injury to
persons, including, but not limited to, employees or
invitees of either the Company or the Customer, to the
extent caused by or resulting from the negligent or
intentional act or omission of the Customer, its
employees, agents, representatives or invitees, or

Issued 9/7/97
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23  Obligations of Customer (Cont'd)
232 Claims(Cont'd)

(b)  Any claim, loss, damage, expense or hability for
infringement of any copyright, patent, trade secret, or
any proprietary or intellectual property right of any
third party, anising from any act or omission by the
Customer, including, without limitation, use of the
Company's services and facilities in a manner not
contemplated by the agreement between the Customer
and the Company

Any disputes or controversies arising out of the subject
matter of this Tariff, where the Customer or Customers claim
damages individually or in the aggregate in excess of

$3,000 00, shall be decided by arbitration. The parties shall
select a mutually agreeable arbitrator or, if one can not be
mutually agreed upon, then the party with the claim may
request the local court in the county in which the claimant
resides 10 appoint an arbitrator in accordance with local law
The decision of the arbitrator will be final

Reserved For Future Use
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25 Payment Arrangements
251 Payment for Service

The Customer is responsible for payment of all charges for service
provided by the Company to the Customer. If an entity other than the
Company imposes charges on the Company, in addition to its own
internal costs, in connection with a service for which a Company Non-
Recurring Charge is specified, those charges may be pa:sed on to the
Customer

2511 Taxes

Federal, state, and any local taxes (e g., gross receipts tax,
sales tax, municipal utilities tax) are paid by the Company to
the ILEC and are included in the rates stated in this Tariff.

Federal Access Charge

The end user common line charge imposed by order of the
FCC is paid by the Company to the ILEC and will be
charged in addition to the rates stated in this Tariff

Issued: 9/7/97
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s Payment Arrangements (Cont'd)

252  Collection of Charges
2521 Customers monthly service provided by Company shall be

prepaid by Customer for each one-month period

The Company shall present a Reminder Notice for Monthly
Charges to the Customer in advance of the month for which
service is provided

For Customers who request service disconnection prior to
the expiration of the prepaid service period the charge for the
fraction of the month in which service was furnished will be
calculated on a pro rata basis. For this purpose, every month
is considered to have 30 days
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28 Payment Arrangements (Cont'd)

25

Issued 9/7/97

Disputed Charges

The Customer shall notify the Company of any disputed charges
within 30 days of notification of the charges If the Customer and the
Company are unable to resolve the dispute to their mutual satisfaction,
the Customer may file a complaint with the State of South Dakota
Public Utilities C in accordance with the C ission’s
rules of procedure

2531 The date of the dispute shall be the date the Company
receives sufficient documentation to enable it to investigate
the dispute The date of the resolution is the date the
Company completes its investigation and notifies the
Customer of the disposition of the dispute

Reserved For Future Use

Security

2551 Customer Deposits

The Company does not require deposits from the Customer

Effective
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25 Payment Arrangements (Cont’d)

5.6 Expiration of Service

2561 Customer's service will expire at the expiration of any
prepaid service period unless Customer has paid to Company
a Service Continuation Fee
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256 Expiration of Service (Cont'd)

2562 The Customer's service may expire with the Company not
incurring any liability

25621 Immediately and without notice if the Company
deems that such action is necessary to prevent
or 1o protect against fraud or to otharwise
protect its or the ILEC’s personnel, agents,
facilities or services. The Company may
discontinue service pursuant to this subsection
25621 (a-)if

(a)  The Customer refuses to furnish
information to the Company regarding
the Customer's credit-worthiness, its
past or current use of common carrier
communications services or its planned
use of service(s), or

The Customer provides false
information to the Company regarding
the Customer’s identity, address, credit-
worthmess, past or current use of
common carrier communications
services, or its planned use of the
Company's service(s), or
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(c)
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Expiration of Service (Cont’d)
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The Customer has failed to respond to
the monthly Reminder Notice nor has
paid the Service Reconnection Fee; or

The Customer uses service (o transmit a
message, locate a person or otherwise
give or obtain information without
payment for the service, or
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25 Payment Arrangements (Cont'd)
256 Expiration of Service (Cont’d)
2562 (Cont'd)
25621 (Cont’d)

(e) The Customer uses, or attempts to use,
service with the intent to avoid the
payment, either in whole or in part, of
the tariffed charges for the service by

(1)  Using or attempting 10 use
service by rearranging,
tampering with, or making
connections to the Company's
service not authorized by this
Tariff, or

Using tricks, schemes, false or
invalid numbers, false credit
devices, electronic devices, or

Any other fraudulent means or
devices, or

The Customer causes toll or any other
charge by any entity other than the
ILEC to appear on the Company’s
billing from the ILEC; or

The service is abandoned by the
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(h)  The service is used in such a manner as
to interfere with the service of other

users, or

The service is used tor unlawful
purposes.

Seven (7) days after sending the Customer
written notice of noncompliance with any
provision of this Tariff if the noncompliance is
not corrected within that seven (7) day period

The expiration of Customer’s service(s) pursuant to this
Section does not relieve the Customer of any obligation to
pay the Company for charges due and owing for service(s)
furnished during the time up to the expiration of service
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25 Payment Arrangements (Cont'd)

256 Expiration of Service (Cont'd)

2564 Upon the Customer’s expiration of service under Section
256.10r256.2, all applicable charges shall become due
This is in addition to all other remedies that may be available
1o the Company at law or in equity or under any other
provision of this Tariff’
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261 Credit for Interruptions When the use of service or facilities furnished
by the Company is interrupted due to any cause other than the
negligence or willful act of the Customer, or the operation or failure of
the facilities or equipment provided by the Customer, a pro rata
adjustment of the monthly Recurring Charges subject to interruption
will be allowed for the service and facilities rendered useless and
noperative by reason of the interruption whenever said interruption
continues for a period of 24 hours or more from the time the
interruption is reported 1o or known to exist by the Company, except
as otherwise specified in the Company’s tanffs If the Customer
reports a service to be inoperative but declines to release it for testing
and repair, it is considered to be impaired, but not interrupted

26 1.1 Credit allowance for the interruption of service which is not
due to the ILEC's testing or adjusting, negligence of the
Customer, or to the failure of channels or equipment
provided by the Customer, are subject to the general liability
provisions set forth in Section 2.1.4 herein. It shall be the
obligation of the Customer to notify the Company
immediately of any interruption in service for which a credit
allowance is desired Before giving such notice, the
Customer shall ascertain that the trouble is not being caused
by any action or omission by the Customer within the
Customer’s control, or is not in wiring or equipment, if any,
furnished by the Customer and connected to the Company's
or ILEC's facilities
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26 Allowances for Interruptions of Service (Cont'd)
261 Credit for Interruptions (Cont'd)

2612 The Customer shall be credited for any interruption in the
same proportion that the ILEC credits the Company
according to the following formula

Customer Credit = A/B x C, where

A= Service credit to the Company from the ILEC

B = Total monthly charge for Customer’s service to the
Company from the ILEC
Monthly charge to the Customer by the Company

Issued 9/7/97 Effective

Issued by Todd M Meislahn, President
Sterling International Funding, Inc
P O Box 5395
Portland, Oregon 97228-5395
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20 Regulations (Cont'd)

26 Allowances for Interruption of Service (Cont'd)

262 Limitations on Allowances

No credit allowance will be made for

(a) Interruption due to the negligence of, or noncompliance with
the provisions of this Tariff by the Customer, any User, or
other common carrier providing service connected to the
service of the Company,

Interruptions due to the negligence of any person other than
the Company including. but not limited to, the Customer or
other common carrier connected to the Company’s facilities,

Interruptions due to the failure or malfunction of non-
Company equipment,

Interruptions of service during any period in which the
Company and the ILEC are not given full and free access to
their facilities and equipment for the purpose of investigating
and correcting interruptions,

Interruption of service during a period in which the Customer
continues to use the service on an impaired basis,

Interruptions of service during any period when the Customer
has released service to the Company or ILEC for maintenance
purposes or for implementation of a Customer order for a
change in service arrangements,

Interruption of service due to circumstances or causes beyond
the control of the Company

Issued 9/7/97

Issued by Todd M. Meislahn, President
Sterling International Funding, Inc
PO Box 5395
Portland, Oregon 97228-5395
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20  Regulations (Cont'd)

Cancellation of Service
Cancellation of Application for Service

2711 Applications for service are noncancelable unless the
Company otherwise agrees Where the Company permits the
Customer to cancel an application for service prior to the
start of service, no charges will be imposed except for those
specified below

Where, prior to cancellation by the Customer, the Company
incurs any expenses in installing the service or in preparing to
install the service that it otherwise would not have incurred,
a charge equal to the costs the Company incurred shall apply,
but in no case shall this charge exceed the sum of the charge
for the minimum period of service ordered, including
installation charges, and all charges others levy against the
Company that would have been chargeable to the Customer
had service begun

The special charges described in Section 2.7.1.2 will be
calculated and applied on a case-by-case basis

Issued 9/7/97 Effective_

Issued by Todd M Meislahn, President
Sterling International Funding, Inc
P O Box 5395
Portland, Oregon 97228-5395




Sterling International Funding, Inc. d/b/a Reconex EXHIBIT D

SD U-1 Original Sheet No 42

Reguiations (Cont'd)

27 Cancellation of Service (Cont'd)

272 Cancellation of Service by the Customer

If a Customer cancels a Service Order the Customer agrees to pay to
the Company all charges reasonably expended by the Company to
establish service to the Customer

28 Transfer and Assignments

Neither the Company nor the Customer may assign or transfer its rights or
duties in connection with the services and facilities provided by the Company
(or the ILEC) without the written consent of the other party, except that the
Company may assign its rights and duties (a) to any subsidiary, parent
company or affiliate of the Company, (b) pursuant to any sale or transfer of
any assets of the Company, or (c) pursuant to any financing, merger or
reorganization of the Company

Issued 9/7/97

Issued by Todd M. Meislahn, President
Sterling International Funding, Inc
P.O. Box 5395
Portland, Oregon 97228-5395
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Regulations (Cont"d)

Notices and Communications

201

Issued 9/7/97

The Company shall mail or deliver all notices and other
communications to the Customer at the service address, unless that
Customer designates a separate address to which the Company’s
monthly Reminder Notice for service shall be mailed. In the case
where a separate address for the Reminder Notice has been designated
by the Customer, the Company shall also mail or deliver all notices and
other communications to the designated separate address.

The Company shall designate on any Service Order, and on ¢
Reminder Notice for service, an address to which the Customer shall
mail or deliver all notices and other communications, except that
Company may designate a separate address on each Reminder Notice
for service to which the Customer shall mail payment on that
Reminder Notice

All notices or other communications required 10 be given pursuant to
this TanfT will be in writing Notices and other communications of
either party, and all Reminder Notices mailed by the Company, shall be
presumed to have been delivered to the other party on the third
business day following deposit of the notice, communication or
Reminder Notice with the U'S Mail or a private delivery service,
prepaid and properly addressed, or when actually received or refused
by the addressee, whichever occurs first

The Company or the Customer shall advise the other party of any
changes to the addresses designated for notices or other
communications, by foll g the p d for giving notice set
forth herein

Effective

Issued by Todd M Meislahn, President
Sterling International Funding, Inc
P O Box 5395
Portland. Oregon 97228-5395
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30  Service Descriptions

31 Local Exchange Service The Company's local telephone service provides a
Customer with the ability to connect to the ILEC’s switching network which
enables the Customer to

place or receive calls to any calling Station in the local calling area, as
defined herein,

access enhanced 911 Emergency Service (where available through the
ILEC).

Access Directory Assistance (as specified in Section 3.2),

Access operator services (as specified in Section 3 3),
place calls to 8XX telephone numbers

The Company's service cannot be used to access interexchange carriers for
interLATA, intraLATA, interstate, or international calling. or access caller-
paid information services (e g, 900, 976). All 1+, 0+, 0-, and other numbers
used for caller-paid services will be blocked by the Company through the
ILEC’s switch as permitted by state statute

311 Service Area Where facilities are available, the Company’s service
area incorporates the geographic regions and exchanges currently
served by the following ILEC

US West

Issued. 9/7/97 Effective
Issued by Todd M Meislahn, President

Sterling International Funding, Inc

P O Box 5395

Portland, Oregon 97228-5395
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30 Service Descriptions
3l Local Exchange Service (Cont'd)
31 Service Area (Cont'd)

3111 Local Calling Areas' Exchanges and zones included in the
local calling area for the Customer's exchange or zone may
be found in the telephone directory published by the ILEC in
the Customer’s exchange area

Local Line

3121 Standard Features Local Line provides the Customer with a
single, voice-grade communications channel Each Local
Line will include a telephone number

nal Features' A Local Line Customer may order the
follomng optional features, at the rate specified in Section
31231

Custom Calling Package
Caller ID

Issued 9/7/97

Issued by Todd M. Meislahn, President
Sterling International Funding, Inc
P O Box 5395
Portland, Oregon 97228-5395




Sterling International Funding, Inc. d/b/a Reconex EXHIBIT D

SDU-1
30 Service Descriptions
31 Local Exchange Service (Cont'd)

312 Local Line (Cont'd)
3123 Local Line Rates and Charges A Local Line Customer will
be charged applicable Non-Recurring and Monthly Recurring
Charges as specified in Section3.1.23 1 and 31232
respectively Local Line charges will vary based on the ILEC
providing facilities to the Company in the Customer’s
exchange

31231 One-Time Charges

Set-Up Charge $69.00
(per line)

Custom Calling Package $20.00
(per line - no charge if
included in Customer’s
original Service Order)

Caller ID $15.00
(per line, no charge if
included in Customer's
original Service Order)

31232  Monthly Charges

ILEC
usw
Local Line - Line Charge $49.95
(per line)
Custom Calling Package $10.00
Caller ID $15.00

Issued 9/7/97 Effective

Issued by Todd M Meislahn, President
Steriing International Funding, Inc
P.O. Box 5395
Portland, Oregon 97228-5395
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Service Descriptions (Cont'd)

Issued 9/7/97

Issued by

Directory Assistance

Customers will have access to Directory Assistance only within the limitations
imposed by the presence of the ILEC’s toll restriction and billed number
screening services as required by state statute

Operator Assistance

Customers will have access to local operator services only within the
limitations imposed by the presence of the ILEC’s toll restriction and billed
number screening services and as required by state statute

Directory Listings

The Company shall provide for a single directory listing in the telephone
directory published by the ILEC in the Customer's exchange area

341 Inorder for listings to appear in an upcoming directory, the Customer
must subscribe to service from the Company in time to meet the
directory publishing schedule

Directory listings are provided in connection with each Customer’s
service as specified herein

3421 Primary Listing: The listing shall include the first initial and
last name of the Customer. The listing will not include the
Customer’s address.

Effective

Todd M. Meislahn, President
Sterling International Funding, Inc
P.O. Box 5395

Portland, Oregon 97228-5395
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Original Sheet No. 48

SD U-1

34 Directory Listings (Cont’d)

3422 Nonpublished Listings: A Nonpublished telephone number
will be furnished at the Customer's request providing for the
omission or deletion of the Customer’s telephone listing from
the telephone directory and the directory assistance records
subject to the provisions set forth in Section 2.1 4

Charges for Nonpublished Listings are specified in Sections
3423and3424

Issued: 9/7/97

Issued by Todd M. Meislahn, President
Sterling International Funding, Inc
PO Box 5395
Portland, Oregon 97228-5395
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SD U-1
30 Service Descriptions (Cont'd)
34 Directory Listings (Cont'd)
342 (Comt’d)

3423 One-Time Charges: Non-Recurring charges associated with
Directory Listings are as follows:

ILEC

Usw

Nonpublished Number $20.00
(per line - no charge if
included in Customer's
original Service Order)

Monthly Charges: Monthly Recurring Charges associated
with Directory Listings are as follows:

SRR O 3 T o3
usw

Nonpublished Number $5.00

Issued 9/7/97

Issued by Todd M. Meislahn, President
Sterling International Funding, Inc
P O Box 5395
Portland, Oregon 97228-5395
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Original Sheet No 50
Service Descriptions (Cont'd)

Miscellaneous Fixed One-Time Charges

Usw

Change Telephone Number $3500
(per line)

Transfer Account to New Address $39.00
(per line)

Reconnection Fee $39.00
(per line)

Service Continuation Fee $10.00

Miscellaneous One-Time Charges

361 For any incidental charges which appear on the Company’s billing
from the ILEC (e g, directory assistance, call tracing, etc.), the
charges are passed through to the Customer plus a handling charge in
an amount equal to the incidental charges (with a maximum of $5.00
per handling charge)

For any toll or other unauthorized charges appearing on the
Company's billing from the ILEC as defined in Section 2.5.6.2.1 (f),
the Customer is billed a handling charge of $15.00 per ILEC billing

Issued: 9/7/97 Effective__

Issued by Todd M. Meislahn, President _
Sterling International Funding, Inc
P O Box 5395
Portland, Oregon 97228-5395
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Emergency Services (Enhanced 911)° Allows Customers to reach appropriate
emergency services including police, fire and hospital. Enhanced 911 has the
ability to selectively route an emergency call to the primary E9!1 provider so
that it reaches the correct emergency service located closest to the caller. In
addition, the Customer’s address and telephone information will be provided
to the primary E911 provider for display at the Public Service Answering
Point (PSAP)

Promotional Offerings

The Company, from time to time, may make promotional offerings of its services
which may include waiving or reducing the applicable charges for the promoted
service. The promotional offerings may be limited as to the duration, the date and
times of the offerings and the locations where the offerings are made

Issued 9/7/97 Effective

Issued by Todd M Meislahn, President
Sterling International Funding, Inc
P O Box 5395
Portland, Oregon 97228-5395
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STERLING INT'L FUNDING, INC.
001887

DATE INVOICE NO COMMENT AMOUNT DISCOUNT NET AMOUNT
09/18/97 CKee1887 250.00 .00 250. 00

TCI7-/69

CHECK: Q01387 ©9/18/97 PUBLIC UTILITIES COMM - SD CHK TOTAL:
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DATE AMOUNT

09/18/97 Ruannan250, 00O
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ORDER OF PUBLIC UTILITIES COMM - SD

A
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Sout Dakon TELECOMMUNICATIONS SERVICE FILINGS

Public Utlines Commission
State Capitol 500 E. Capitol These are the Milings that the Commission has received for the period of:

Pierre, SD 57501-5070 09/19/97 through 09/25/97

Phone: (800) 332-1782 e 4 > e I -y
F: (605) 773-3809 you a complete copy of a filing faxed, overnight expressed, or malled (o you, please contact Delaine ‘within five days s fling.

it TITLE/STAFF/SYNOPSIS | DAIE |

REQUEST FOR CERTIFICATE OF AUTHORITY

by Sterling Funding, Inc. d/b/a Reconex for a Certificate of Authority to operate as a
telecommunications company within the state of South Dakota. (Staff: TS/KC) "Petitioner, Sterling International Funding, d/b/a
Reconex™ is affiliated with Ameritel Corporation, a residential dial tone service provider which has been operating since 1992
As the leader in the prepaid dial tone industry, Applicant and its affiliate, have provided high quality local exchange service to
thousands of customers. Reconex is an alternative telephone company primarily furnishing prepaid local dial tone service to | 09/24/97 101097
individuals who have had their telepone disconnected, have voluntarily left their local exchange provider, or for money
management reasons prefer to address their local calling needs in a prepaid fashion at a set fee, which represents their bottom
line cost. Applicant proposes o offer service in the area and exchanges currently being served by the exising incumbent local
exchange carrier, U S WEST ~

Application by SBR, Inc. for a Certificate of Authority to operate as a telecommunications company within the state of South
TC97-161 | Dakota. (Staff: TS/CH) “Appiicant is a switchless reseller which intends to offer 1+ direct dialing, 800 toll free, and travel card | 09/25/97 10/10/97
(no pref calling cards) service through the resale of telephone services provided by facilities-based interexchange carriers ”

SALE OF JEFFERSON TELEPHONE CO. STOCK

Jeflerson Telephone Co. (. and Jefferson C LLC jointly apply to the Commission for approval of the
sale of the Jefferson stock to Jefferson Communications. Jefferson would continue to operate and provide local telephone
TC97-159 | service under its existing Certificate of Authority after the stock sale. The sale is scheduled to close by December 31, 1997. | 09/23/87 101097
FCC approval is not required. Therefore, the request of this matter by the
Commission to permit closing by that date (Staff. DJ/CH)

Important Notice: The Commvasion is comping & il of infernel addresses. 1 you have an infernet address please noby the Commiasion by E-mading f 1o Terry Norum at  lermym@puc siate sd us. Fanng the address 10 the Commision
o 6057733800

PAGE 1 OF 1




BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE APPLICATION OF ) ORDER DENYING
STERLING INTERNATIONAL FUNDING, INC. ) CERTIFICATE OF
D/B/A RECONEX FOR A CERTIFICATE OF ) AUTHORITY
AUTHORITY TO  PROVIDE LOCAL )
EXCHANGE TELECOMMUNICATIONS )
SERVICES IN SOUTH DAKOTA )

TC97-160

On September 24, 1997, the Public Utilities C (C in with
SDCL 49-31-3 and ARSD 20.10.24 02, received an application for a certificate of authority from
Sterling International Funding, Inc. d/b/a Reconex (Reconex)

Reconex proposes to offer service in the areas and exchanges currently being served by U S
WEST R is an y pnmarily g prepaid local dial tone
service to individuals who have had lhew telephone disconnected, have voluntanily left their local
exchange provider, or for money management reasons, prefer to address their local calling needs
in a prepaid “ashion at a set fee A proposed tanff was filed by Reconex The Commission has
classified lonig distance service as fully competitive

On 25,1997 the C notice of the filing and
the intervention deadline of October 10, 1997, to interested individuals and entities. No petitions to
intervene or comments were filed On October 14. 1997, Commission Staff sent Reconex a request
for additional data Staff never received the requested information. Staff sent a second letter on
Apnil 27, 1998, which was returned on April 28, 1998. A copy of the Commission’s May 28, 1998,
agenda was to on May 21, 1998. At its regularly scheduled May
28, 1998, meeting, the Commlssron considered Reconex's request for a certificate of authority.
Ci Staff ded denying the certificate of authority and closing the docket as Staff
had not been able 1o establish contact with Reconex since the initial filing and had no way of
contacting the company

The Commuission finds that it has junsdiction over this matter pursuant to Chapter 49-31,
spectfically 49-31-3 and ARSD 20:10:24:02 and 20 10 24.03. The Commission finds that Reconex
has not met the legal requirements established for the granting of a cemﬁcale of authority. Reconex
has not, in accordance with SDCL 49-31-3, financial and

to offer services in South Dakota. The Commission
voted lo deny Reconex’s application for a certificate of authority As the Commission's final decision
in this matter, it is therefore

ORDERED, that 's 1fora fi of authority is hereby denied
Dated at Pierre, South Dakota, this_</ 7 day of June, 1998

CERTIFICATE OF SERVICE BY ORDER OF THE COMMISSION

The undersigned hereby certfies that this —~
document has been served tocay upon adl partes of

recard i dochet. 80 ke on e cocked v A /7
st by frst class mad 0 propery addressed .
emeopes. wEh charges preped thereon ES A lIRG Chai

/ L/W / Uheor
PAM NELSON, Commisgioner
{/

/ ] "

OFFICIAL SEAL) ‘424 {ﬁ ”/,ggdg‘} /‘éf{
LASKA SCHOENFELDER, Cogimissioner




800-REGONEN

Because Everybody Needs A Phone

June 26, 1998

RF(‘L’/VFD

Mr. William Bullard SOy I8
South Dakota Public Utilities Commission “M,;,[: K014 pe
500 E. Capitol Avenue \w/""”&S-/oL,‘,c
Pierre, SD 57501-5070

Re: Application for Rehearing of Order Denying Certificate of Authority.
Dear Mr. Bullard

Enclosed for filing, please find the onginal plus three (3) copies of the Motion and Order
for Application of Rehearing for a Certificate of Authority to provide local exchange
telecommunication services on a resold basis in the State of South Dakota.

Please acknowledge receipt of this filing by retuming, file-starped, the extra copy of this
cover letter in the self addressed stamped envelope provided.

Thank you in advance for your kind, professional courtesies. Should you have any
questions or concemns, please do not hesitate to call my paralegal, Jennifer Sikes, at (503)
982 or me directly at (503) 982-5573

Very truly yours,

(.\(\L ~& ;’é“

William E. Braun
General Counsel

WEB:jes
Enclosures
S.D/1tr/0623-01

2500 Industrial Avenue » PO Box 9 + Hubbard, Oregon 97032
503-982-8000 + Fax: 503-982-9000 » www.reconex.com
Hubbard, Oregon « Dallas, Texas




BEFORE THE STATE OF
SOUTH DAKOTA PUBLIC UTILITIES COMMISSION
Application of Sterling International Funding, Inc.. Application No
d/b/a Reconex. for a Certificate of Authority
to provide local exchange telecommunication MOTION AND ORDER
service on a resold basis in the State of FOR APPLICATION
South Dakota OF REHEARING

COMES NOW Sterling International Funding, Inc., d/b/a Reconex, and
respectfully requests the South Dakota Public Utilities Commission to grant an Order for
Application for Rehearing. This Motion for Application of Rehearing is supported by the
Affidavit of William E. Braun. General Counsel, attached hereto as “Exhibit A™. The
Application for a Certificate of Authority to provide local exchange telecommunication
service on a resold basis in the State of South Dakota, date stamped received on
September 24, 1997, by the South Dakota Public Utilities Commission, is attached hereto
as “Exhibit B". This request is in compliance with the general rules of practice as set out
by South Dakota Administrative Regulation 20:10:01:30.01.

WHEREFORE. Applicant, Sterling International Funding. Inc., d/b/a Reconex,
respectfully requests that the Commission enter an order granting an Application of
Rehearing for a Certificate of Authority to provide basic local exchange service on a
resold basis within the State of South Dakota and granting all other appropriate relief.

1
Dated at Portland. Oregon this JG”_ day of June, 1998

Sterling International Funding, Inc.

By L\L&JE L_

William E. Braun, General Counsel




ORDER
IT 1S HEREBY ORDERED that the South Dakota Public Utilities Commission
does hereby:
] ___Gram

2 _ Deny

the Application for Reheari garding the Application for Certificate of Authority to

Provide Local Exchange Telecommunications Services in South Dakota to Sterling

International Funding, Inc., d/b/a Reconex
Dated at Pierre, South Dakota, this day of . 1998.

BY ORDER OF THE COMMISSION:

JAMES A. BURG, Chairman

PAM NELSON, Commissioner

LASKA SCHOENFELDER, Commissioner
Submitted by:

William E. Braun, OSB # 91133

General Counsel

Sterling Intenational Funding Inc., d/b/a Reconex
2500 Industrial Way

Hubbard, Oregon 97032

(503) 982-5573

Fax (503) 982-6077
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BEFORE THE STATE OF
SOUTH DAKOTA PUBLIC UTILITIES COMMISSION

Applicat: on of Sterling International Funding. Inc.. ) Application No

d’ba Reconex, for a Certificate of Authonty )

10 provide local exchange telecommunication ) AFFIDAVIT OF
service on a resold basis in the State of ) WILLIAM E. BRAUN
South Dakota )

1. William | Braun. under oath do hereby say and depose that | am the General
Counsel for Sterling International Funding. Inc., d/b/a Reconex. | make this affidavit in
support of Applicant’s Motion and Order for Application of Rehearing.

On or about September 17, 1997 Sterling International Funding. Inc., d/b/a

Reconex, sub d an app

for a Certifi of Authority to provide local
exchange telecommunication service on a resold basis in the State of South Dakota,
attached hereto at “Exhibit B”. The South Dakota Public Utilities Commission received

the above ioned cation on or about S ber 24, 1997.

On or about June 9, 1998, I received South Dakota Public Utilities Commission

Order No. TC97-160. an Order Denying Certificate of Authority, attached hereto as

xhibit C*. The Commission based its denial of said Application on:

1 Applicant’s failure to comply or respond to the first request of the

C ion for additional infe ion sent on or about October 14,

1997;
Applicant’s failure to comply or respond to the second request of the

Ci for additional infc ion sent on or about April 27, 1998.

On or about June 1. 1998 and again on June 4, 1998 | spoke with Tammi

Stanghor, Staff’ Analyst with the South Dakota Public Utilities Commission, regarding




P98 was retumed ffice unopened

997 correspondence was neither

of the envelope that was retumed &
the Commission hereto & You will note that the Post Office
correctly placed change of address sticker on the correspondence.  Why the
correspondence was then retumed to the Commission as opposed to simply being
forwarded 10 our new location 1s difficult to comprehend. While | am not sure of the
significance. please also note that our company name, Sterling International Funding. Inc.
was left off the original correspondence from the Commission.  This fact may be the

reason that the October 14, 1997 correspondence was not delivered, however, in faimess

1o both parties. without having the original envelope to review, it is impossible to know.

Sterling International Funding. Inc., d/b/a Reconex has received its certificate to
provide telecommunication services in thirty-two (32) jurisdictions. | have never failed
to respond to a data request, or for that matter, any correspondence, from any
Commission during any of the proceedings where we have obtained our certificate nor
any pending proceedings. We have never been denied our application.  As the
Commission is well aware a frequently asked question by regulatory authorities is

whether an entity has ever had an application denied. With all the positive work we have




been able to achieve at Reconex, | would hate to have to answer that question in the
affirative because of an error on the part of the United States Post Office

reasons | would request that the Commission grant this Order

sion could resubmit any date requests that it has

of responses satisfactory to the Commission, again set the matter for

1
Dated at Pont i, Oregon this 26— day of June 1998

Respectfully Submitted,
Sterling Intemational Funding, Inc

By: (W0

William E. Braun, General Counsel

SWORN AND SUBSCRIBED before me on this lh'zuy of June 1998.

D

YOTARY PL 'm.lty-ora OREGON
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RECEIVED

SEP 24 1397

BEFORE THE STATE OF SOUTH DAKOTA PUBLIC
UTILITIES COMMISSION
SOUTH DAKOTA PUBLIC UTILITIES COMMISSION

Application of Sterling International Funding, Inc.,

d/b/a Reconex, for a Centificate of Authority Application No
to provide local exchange telecommunication

services on a resold basis in the State of South

Dakeda

To the South Dakota Public Utilities Commission

1 IDENTITY OF THE APPLICANT The name, address, telephone number and
FAX number of the Applicant are

Sterling International Funding, Inc

d/b/a Reconex

9620 S W Barbur Blvd. Suite 330

Ponland, Oregon 97219-6000

(503) 244-9059

(503) 452-9495 (FAX)

Applicant has also operated within the preceding five (5) years as Ameritel
Corporation with the same address, telephone number and FAX number as above
Applicant has no corporate parent

Applicant will provide services under the d/b/a Reconex

CONTACT PERSON: The name, title, address, telephone number, and FAX
number of the person to whom questions about this Application and all regulatory
matters should be addressed is

William E. Braun

Director of Legal Affairs

9620 S W. Barbur Blvd. Suite 330
Portland, Oregon 97219-6000
(503) 244-9059 ext 1246

(503) 452-9495 (FAX)




All general business, operating issues, customer inquiries and customer
complaints should be addressed to

James Wheeler

Vice-President of Operations
5620 S'W Barbur Blvd. Suite 330
Portland, Oregon 97219-6000
(503) 244-9059 ext. 1218

(503) 452-9495 (FAX)

A 1ol free 1-800 number is provided for all inquiries and
(1-800-275-8223)

Applicant’s registered agent for service of process in the state of South Dakota is

CT Corporation System
319 S. Couteau Street
Pierre, SD 57501

BUSINESS ENTITY

The Applicant is a corporation in good standing, duly organized and existing
under the laws of the State of Nevada The corporation was formed on December
7, 1995 A copy of Applicant’s Certificate of Good Standing is attached hereto as
Exhibit “A". Applicant has applied for Certificate of Authority as a foreign
corporation to do business within the State of South Dakota and will supply that
Certificate to this Commission when it is received

Todd M. Meislahn is the sole, 100% shareholder of Applicant. His address is
9620 S.W. Barbur Blvd, Suite 330, Portland, Oregon 97219-6000

There exists no corporation, association, partnership, cooperative or individual
which holds a 20% or greater ownership or a management interest in the
Applicant other than stated above

Applicant neither owns nor controls any subsidiaries

FINANCIAL

Attached and submitted as Exhibit “B" is Applicant’s financial statements. The
financial information provided clearly shows that Applicant possesses sufficient

financial resources and abilities to provide local exchange telecommunication
services on a resold basis. Applicant is one of the fastest growing local exchange




carriers in the industry. In 1995 revenues grew 54% over 1994 and in 1996
revenues grew 52% over 1995

Applicant strictly monitors both revenue and expenses. As a result Applicant
maintains no outside financing All growth has been funded out of operations
Consequently, Applicant has sufficient resources, abilities and financial viability
to provide local exchange telecommunication services on a resold basis

Applicant does not issue Annual Reports

he name, title, address, telephone number, and FAX number of the Aoplicant’s
custodian for its accounting records and supporting documents is

Judy O" Donnell

Controller

9620 S W Barbur Blvd , Suite 330
Portland, Oregon 97219-6000
(503) 244-9059

(503) 452-9495 (Fax)

DESCRIPTION OF SERVICE/MANAGERIAL EXPERIENCE

Petitioner, Sterling International Funding, d/b/a Reconex™ is affiliated with
Ameritel Corporation, a residential dial tone service provider which has been
operating since 1992 As the leader in the prepaid dial tone industry, Applicant
and its affiliate, have provided high quality local exchange service to thousands of
customers

Reconex is an alternative telephone company primarily furnishing prepaid local
dial tone service to individuals who have had their telephone disconnected, have
voluntarily left the their local exchange provider, or for money management
reasons prefer to address their local calling needs in a prepaid fashion at a set fee,
which represents their bottom line cost. We have provided high quality telephone
service to literally thousands of otherwise disenfranchised customers who,
without our offering, would be entirely without telephone service. Our service is
consistent with and promotes the legislative goal of the Telecommunications Act
of 1996 of “Universal Service”

Reconex is a non-facilities based reseller of incumbent Local Exchange Carrier
(ILEC) service. Our local service package includes unlimited local calling, access
10 911 emergency services and 1-800 toll free dialing. Our custom calling
package includes 3-way calling, call waiting and caller ID. Reconex owns no
switches or transmission equipment. Reconex contracts with the ILEC for local
installation  Through a network of Reconex Dealers, the Company maintains a
local presence in each market for service orders and payment transactions,
Customers have access to customer service representatives through a toll-free 1-




800 number This local presence combined with the efficiency of a single
operations center, located in Portland, Oregon, enables Reconex to provide the
highest quality customer service in the most efficient manner

Reconex and its affiliate are certified to operate as a prepaid dial tone service in
the following jurisdictions Alabama, Arkansas, California, Florida, Texas,
Oregon, Wisconsin, Tennessee, Utah and New Jersey  Additionally, Ameritel
provides service in ten (10) states  Reconex is pursuing certification in all

ining states We currently have multiple competitors which include,
Connections, Texas-Com South, Georgia-Com South, U S. Teleco, Telnet, Smoke
Signals, Tele Link, E Z Talk, Gtel, DMJ Comm, Local Phone Sve, Austico,
American Telephone, Texas Teleconnect and EZ Cellular

Reconex remains deeply committed to the specialized service standards that were
pioneered by Ameritel for serving this unique customer base. These specialized
standards include such things as

High Touch” customer service with live representatives

An extensive, convenient Dealer Network to accommodate customer cash
payments
Sophisticated systems for real-time feedback to help each customer manage
expense control and reestablish good credit

Reconex continues to lead the industry with highly reliable telecommunications
services by serving the unserved in a manner consistent with their ever ging
needs

Applicant possesses the managerial qualifications to provide local exchange
services within the State of South Dakota The senior management team has
guided Applicant’s affiliate, Ameritel, from a small start-up in 1992 to the largest
alternative residential telephone company in the United States. Ameritel has been
publicly recognized as one of the fastest growing private companies in the Pacific
Northwest (Exhibit “C”

Applicant’s management team is highly qualified, virtually all of its management
personnel have prior telecommunications experience. In 1996 this team directed
the combined companies to a 59% increase in customer base and 52% increase in
revenues

Reconex senior management is as follows

Todd Meislahn - President
Mr  Meislahn has been President of Ameritel/Reconex since 1992
Ameritel/Reconex provides local exchange service to thousands of customers in




ten states For ten years prior to Ameritel/Reconex, Mr. Meislahn was Vice
President of Operations for Forentco, Inc., a multistate furniture rental company
Mr Meislahn graduated cum laude from Lewis and Clark College with a B.S in
Music and Businees & Administrative Studies

Jim Wheeler - Vice President of Operations

Mr Wheeler joined Ameritel/Reconex in 1995 From 1992 10 1994 he was
General Manager for the Hogan Company, a $10M long distance reseller for
Sprint. From 1984 to 1992 Mr Wheeler worked as Collection Manager for the
Bo,d Group. owners and operators of six casinos in Las Vegas From 1981 to

1984 Mr Wheeler was Operations Manager for Vital Life Corporation, an
nternational vitamin manufacturer and distributor Mr  Wheeler holds a degree in
Business Administration from Northwest Nazarene Coliege

Joe Brandes - Vice President of Sales & Marketing

Mr Brandes joined Ameritel/Reconex in 1996 From 1990 to 1996 he was
President of ProVision, Inc, a consumer products company manufacturing,
marketing, and distnibuting golf products internationally. From 1987 to 1990 Mr
Brandes was Vice President of Marketing for O'Callahan’s Restaurants, Inc, a
S9M multiple unit food and beverage operation. From 1978 to 1987 Mr. Brandes

was Director of Marketing Operations and Distribution for Floating Point
Systems, a S150M scientific computer company Mr. Brandes holds a BS. in
Finance from the University of Oregon and a MB A from the University of
Portland

Judy O'Donnell - Controller

Ms ODonnel! joined Amentel/Reconex in 1996 As a Certified Public
Accountant for the past 15 years she has provided advisory services related to
systems, operations, taxes, financing, and personnel to closely held businesses in
Oregon and Washington From 1986 to 1990 she was a Manager for Laventhal &
Horwath, a national accounting firm. From 1990 to 1996 she was a Manager with
ODonnell & Associates, P.C. Ms O'Donnell holds a B S. in Business
Administration from Portland State University She is a member of the American
Institute of Certified Public Accountants and the Oregon Society of Certified
Public Accountants

n Veazie - Information Systems Manager
Mr Veazie joined Ameritel/Reconex in 1996 From 1994 to 1995 he was Lead
Senior Technical Support for PC & Networks at Supra Corporation, a world
le: communication peripherals. From 1990 to 1994 Mr. Veazie was a
Computer Science Professor at Western Oregon State College Mr Veazie holds a
B S in Computer Science with a minor in Business and a Masters in Education,
both from Western Oregon State College




William E_Braun - Director of Legal Affairs

Mr Braun joined Amertel/Reconex in 1997 Mr Braun is an attorney licensed to
practice in the states of Oregon and California  As an attorney for the past 14
vears he has served in a litgation and advisory capacity for private firms
corporations and governmental entities Mr Braun holds a B A in Political
Science from California State University, Long Beach and a J.D. from
Northwestern School of Law of Lewis and Clark College He is a member of the
American Bar Association, the Oregon Bar Association and the California Bar
Association

TECHNICAL EXPERIENCE

Applicant has demonstrated technical proficiency with regards to the provision of
residential telephone services Since early 1992, Applicant’s affiliate, Ameritel,
has provided high quality service on a resale basis to residential customers. As
indicated earlier Applicant and its affiliate provide intrastate local exchange
service in ten states

Applicant is a pure reseller of residential telecommunications services. Applicant
and Ameritiel currently provide local exchange service to thousands of customers
throughout their collective operating area. Consequently, Applicant possesses the
technical qualifications to provide local exchange service on a resale basis

As a reseller, Applicant will purchase local exchange service from the ILEC
Accordingly, the quality of the local exchange service provided by Applicant will
meet or exceed the quality of the service which such customers receive from their
current local service provider

SERVICE TERRITORY

Applicant proposes to offer service in the area and exchanges currently being
served by the existing incumbent local exchange carrier (ILEC), US West

CUSTOMER BILLING/CUSTOMER SERVICE

Customer billings are handled by our monthly Service Reminder Notice. The
Notice itemizes all charges, is provided fifteen (15) days before payment is due
and contains our toll free 1-800 number should our customers have any questions
regarding payment. Should payment not be received our customers receive a final
notice which allows another ten (10) days to make their payment. Personal
contact, by phone, is also made before a customers service will expire

Applicant is committed to high quality and responsive customer service. Through
our toll free 1-800 number our customers can contact our customer service
representatives regarding any issues concerning charges for service, repair,
quality of service or any other matters that may be critical to our customers  Our




customer service representatives are trained to handle all customer concerns
courteously and expeditiously

Applicant's commitment is borne out by the fact that we have never been the
recipient of a consumer complaint filed with any state public utilities commission
or public services commission where we are certified 1o conduct business. Nor
have we ever been the recipient of any complaint filed with the Federal
Communications Commission

CERTIFICATION/REGISTRATION
Applicant is fully certified in the following states
Alabama
Arkansas
California
Florida
New Jersey
Tennessee
Texas
Utah

10 Wisconsin
Applicant is nearing completion of a nationwide certification filing and has never
been denied certification in any jurisdiction in which it has applied
TARIFF
Applicant's Teriff is attached as Exhibit “D"

MARKETING

Sterling International Funding, Inc. d/b/a Reconex will market its services through
advertising on television, radio and print._In addition, Reconex utilizes a network
of local dealers who are responsible for taking new orders as well as accepting
payments from existing customers. Our dealers provide a local presence for
credibility as well as convenience for the customers

Prospective customers are instructed to dial our toll free 1-800 number (1-800-
RECONEX) whereupon they will be connected with one of our customer service
representatives. Our customer service representatives are trained by management
and are held to the highest standards of accountability and ethics




Misrepresentations, deceptive practices, or misleading statements of any nature
will not be tolerated A customer service representative, guilty of such practice
would be subject to discipline, with the possibility of termination

Applicant does not engage in any form of multilevel marketing

Enclosed are copies of brochures utilized by Applicant  Applicant’s target market
is the residential customer exclusively

Applicant’s sales and marketing personnel are led by Mr. Joe Brandes, Vice-
President of Sales and Marketing whose biography appears above. Mr. Brandes is
assisted by a full-time Marketing Manager, a Dealer Representative as well as a
Sales and Marketing Assistant

Applicant also utilizes the services of an outside advertising agency, McKinney,
Johnson and Amato

COST SUPPORT

Applicant requests a waiver of the requirement to show cost support for rates
shown in the company tariff as Applicant is a true non-facilities based reseller of
the incumbent local exchange carrier, US West service

WHEREFORE, Applicant, Sterling International Funding, Inc, d/b/a
Reconex, respectfully requests that the Commission enter an order granting a
Certificate of Authority to provide basic local exchange service on a resold basis
within the State of South Dakota and granting all other appropriate relief.

A
Dated at Portland, Oregon this L7i’ day of September, 1997

Sterling International Funding, Inc

B; N £2

William E. Braun, Director of cgalil\ﬂ"mr.\




EXHIBIT
‘6A99




CERTIFICATE OF EXISTENCE
WITH STATUS IN GOOD STANDING

I, DEAN HELLER, the duly elected and qualified Nevada Secretary of State, do hereby
certify that | am, by the laws of said State, the custodian of the records relating to filings
by corporations, limited-liability companies, limited partnerships, and limited-liability
partnerships pursuant to Title 7 of the Nevada Revised Statutes which are either
presently in a status of good standing or were in good standing for a time period
subsequent of 1976 and am the proper officer to execute this certificate.

| further certify that the records of the Nevada Secretary of State, at the date of this
certificate, evidence, STERLING INTERNATIONAL FUNDING, INC., as a corporation
duly organized under the laws of Nevada and existing under and by virtue of the laws
of the State of Nevada since December 7, 1995, and is in good standing in this state

IN WITNESS WHEREOF, | have hereunto set my hand
and affixed the Great Seal of State, at my office, in
Carson City, Nevada, on September 4, 1997

Dt Wl

Secretary of State

. I
¥ C bdet

Certification Clerk
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Sterling International Funding, Inc. d/b/a Reconex EXHIBIT D

Original Sheet No. 1

LOCAL EXCHANGE SERVICE
REGULATIONS, RULES AND PRICE LIST SCHEDULES
OF
INTRASTATE CHARGES
FOR

STERLING INTERNATIONAL FUNDING, INC

Issued: 9/7/97

Issued by Todd M. Meislahn, President _
Sterling International Funding, Inc
P O Box 5395
Portland, Oregon 97228-5395




Sterling International Funding, Inc. d/b/a Reconex EXHIBIT D

Original Sheet No 1

LOCAL EXCHANGE SERVICE
REGULATIONS, RULES AND PRICE LIST SCHEDULES
OF
INTRASTATE CHARGES
FOR

STERLING INTERNATIONAL FUNDING, INC

Issued: 9/7/97

Issued by Todd M. Meislahn, President
Sterling International Funding, Inc
P.O Box 5395
Portland, Oregon 97228-5395




Sterling International Funding, Inc. d/b/a Reconex EXHIBIT D

SD U-1 Original Sheet No 2

CHECK SHEET

The sheets of this Tariff are effective as of the date shown on at the bottom of the respective
sheet(s) Original and revised sheets as named below comprise all changes from the original
Tariff and are currently in effect as of the date on the bottom of this sheet

SHEET REVISION SHEET § SHEET REVISION
Original 35 Original
Original Original 36 Original
Original Original 37 Original
Original 2 Original 38 Original
Original Original 39 Original
Original Original 40 Original
Originai 2 Oniginal 41 Original
Original 25 Original 42 Original
Original 2 Original 43 Original
Original 2 Original 44 Original
Original 28 Original 45 Original
Oniginal 2! Original 46 Original
Original 3 Original 47 Original
Original 3 Original 48 Oniginal
Onginal 2 Original 49 Original
Original 33 Original 50 Original
Onginal x Original 51 Original

Issued: 9/7/97

Issued by Todd M Meislahn, President
Sterling International Funding, Inc
P.O Box 5395
Portland, Oregon 97228-5395




Sterling International Funding, Inc. d/b/a Reconex

SD U-1

TABLE OF CONTENTS

Title Sheet

Check Sheet

Table of Contents
Applicability
Explanation of Symbols
Tarniff Format

Definitions
Regulations
21 Undertaking of the Company
Scope
Limitations
Terms and Conditions
Liability of the Company
Notification of Service-Affecting Activities
Provision of Equipment and Facilities
Ownership of Facilities

Prohibited Uses

Issued 9/7/97

Issued by Todd M Meislahn, President
Sterling International Funding, Inc
P.O Box 5395
Portland, Oregon 97228-5395

EXHIBIT D

Effective____




Sterling International Funding, Inc. d/b/a Reconex EXHIBIT D

SD U-1 Original Sheet No. 4

General
2 Claims
Reserved For Future Use
Payment Arrangements
251 Payment for Service
Collection of Charges
Disputed Charges
Reserved For Future Use
Security
Expiration of Service
Allowances for Interruptions of Service
261 Credit for Interruptions
262 Limitations on Allowances
Cancellation of Service
271 Cancellation of Application for Service
272 Cancellation of Service by the Customer
Transfer and Assignments
Notices and Communications

Service Descriptions

Issued 9/7/97 Effective ¥

Issued by Todd M. Meislahn, President _
Sterling International Funding, Inc
P O Box 5395
Portland, Oregon 97228-5395




Sterling International Funding, Inc d/b/a Reconex EXHIBIT D

SD U-1 Original Sheet No. 5

Local Exchange Service

311 Service Area

312 Local Line

Directory Assistance

Operator Assistance

Drrectory Listings

Miscellaneous Fixed One-Time Charges
Miscellaneous Monthly One-Time Charges
Emergency Services (Enhanced 911)

Promotional Offerings

Issued 9/7/97 Effective:

Issued by Todd M Meislahn, President
Sterling International Funding, Inc
P O Box 5395
Portland, Oregon 97228-5395




Sterling International Funding, Inc. d/b/a Reconex EXHIBIT D

SD U-1

This price list sets forth the service offerings, rates, terms and conditions applicable to the
furnishing of intrastate residential communications services by Sterling International Funding,
Inc. to residential Customers within the local exchange service area defined herein

Issued: 9/7/97

Issued by Todd M. Meislahn, President
Sterling International Funding, Inc
P.O. Box 5395

Portland, Oregon 97228




Sterling International Funding, Inc d/b/a Reconex EXHIBIT D
SD U-1

EXPLANATION OF SYMBOLS

The following symbols shall be used for the purposes indicated below

To signify a changed condition or regulation

To signify a discontinued rate, condition, or regulation

To signify an increased rate

To signify move in the location of text

To signify new rate, condition, regulation, or sheet

To signify no change*

To signify reduced rate

To signify matter appearing elsewhere or repeated for clarification
To signify change in text for clarification

To signify a correction

*The use of the symbol “O" shall be discretionary unless its use in the interest of clarity is
evident or specifically requested by the Commission

Issued. 9/7/97 Effective

Issued by Todd M. Meislahn, President _
Sterling International Funding, Inc
P O Box 5395
Portland, Oregon 97228-5395




Sterling International Funding, Inc. d/b/a Reconex EXHIBIT D

Original Sheet No. 8

TARIFF FORMAT

Sheet Numbering - Sheet numbers appear in the upper right comer of the sheet. Sheets
are numbered sequentially However, new sheets are occasionally added to the Tanfl
When a new sheet is added between sheets already in effect, a decimal is added For
example, a new sheet added between sheets 14 and 15 would be 14 1

Shaet Revision Numbers - Revision numbers also appear in the upper right corner of each
sheet These numbers are used to determine the most current sheet version on file with
the Commission For example, the 4th revised Sheet 14 cancels the 3rd revised Sheet 14
Because of various suspension periods, deferrals, etc the Commission follows in their
tariff approval process, the most current sheet number on file with the Commission is not
always the tariff sheet in effect Consult the Check Sheet for the sheet currently in effect

Paragraph Numbering Sequence - There are six levels of paragraph coding Each level of
coding is subservient to its next higher level

Check Sheets - When a tariff filing is made with the Commission, an updated Check
Sheet accompanies the filing The Check Sheet lists the sheets contained in the TanfF,
with a cross reference to the current revision number. When new sheets are added, the
Check Sheei is changed to reflect the revision All revisions made in a given filing are
designated by an asterisk (*) There will be no other symbols used on this sheet if these
are the only changes made to it The Tariff user should refer to the latest Check Sheet to
find out if a particular sheet is the most current on file with the Commission

Issued 9/7/97 Effective

Issued by Todd M. Meislahn, President
Sterling International Funding, Inc
P O Box 5395
Portland, Oregon 97228-5395




Sterling International Funding, Inc. d/b/a Reconex EXHIBIT D

SD U-1

10

Issued

Original Sheet No. 10

Definitions (Cont'd)

One-Time Charges The one-time initial charges for services including, but not limited
1o, charges for installation and special fees for which the Customer becomes liable at
the time the Service Order is executed

Prepaid Payment in advance of the provision of services

Reconnection Fee A charge to re-establish previous Customer’s account

Reminder Notice' Notification mailed to Customer approximately ten (10) days prior
1o the expiration of the current prepaid period

Service C: n Fee: A one-time charge to extend service beyond the expiration
of the prepaid period. Customer may elect to pay fee to avoid a reconnection fee,
however Customer will be responsible to pay for all service provided during the

service continuation period

Service Order: The request for local exchange services initiated by the Customer ina
format specified by the Company

Senvices: The Company's telecommunication services offered to the Customer
Set-Up Fee A non-recurring charge to establish the Customer’s account
Station: Telephone equipment from or to which calls are placed

Three-Way Calling: The User can sequentially call two other people and add them
together to make up a three-way call

User A Customer or any other person authorized by the Customer to use service
provided under this Tariff.

97197

Issued by Todd M Meislahn, President

Sterling International Funding, Inc
P.O. Box 5395
Portland, Oregon 97228-5395




Sterling International Funding, Inc. d/b/a Reconex EXHIBIT D

SD U-1 Original Sheet No. 11

Regulations
21 Undertaking of the Company
211 Scope

The Company undertakes to furnish communications service on a
resale basis in connection with one-way and/or two-way information
transmission between points within the State of South Dakota under
the terms of this Tariff

Customers may use services and facilities provided under this Tariff to
obtain access to services offered by other service providers. The
Company is responsible under this Tariff only for the services provided
herein, and it assumes no responsibility for any service provided by any
other entity

Limitations

2121 Service is offered subject to the availability of ILEC facilities
and the provisions of this Tariff

The Company reserves the right to discontinue furnishing
service or limit the use of service necessitated by conditions
beyond its control, or when the Customer is using service in
violation of the law or the provisions of this Tariff.

Issued. 9/7/97

Issued by Todd M. Meislahn, President __
Sterling International Funding, Inc
P O. Box 5395
Portland, Oregon 97228-5395




Sterling International Funding, Inc. d/b/a Reconex EXHIBIT D

Regulations (Cont'd)

21  Undentaking of the Company (Cont'd)
213 Terms and Conditions

2131 Except as otherwise provided herein, service is prepaid and
provided on the basis of a2 minimum period of at least one
month, and shall continue to be provided until Customer
fails to prepay for the subsequent month pursuant to
Company's monthly service Reminder Notice If Customer
does not provide payment prior to the expiration of the
prepaid service period Customer’s service will be
disconnected. Company may , in its sole discretion, extend
the service period for up to 10 days to allow Customer to
make full payment for the next 30 day period upon payment
of a Service Continuation Fee. Unless otherwise specified
herein, for the purpose of computing charges in this Tariff, a
month is considered to have 30 days. All calculations of
dates set forth in this Tariff shall be based on calendar days,
unless otherwise specified herein

Customers may be required to enter into written Service
Orders which may contain or reference the name of the
Customer, a specific description of the service ordered, the
rates 1o be charged, the duration of the services, and the
terms and conditions in this Taniff.

Issued 9/7/97

Issued by Todd M. Meislahn, President
Sterling International Funding, Inc
P.O. Box 5395
Portland, Oregon 97228-5395




Sterling International Funding, Inc. d/b/a Reconex EXHIBIT D

SD U-1

20 Regulations (Cont’d)
21 Undertaking of the Company (Cont’d)

Terms and Conditions (Cont'd)

2.1.3.3 This Tariff shall be interpreted and governed by the laws of the
State of South Dakota without regard for the State’s choice of
laws provision

2.1.3 4 Another telephone company must not interfere with the right
of any person or entity to obtain service directly from the
Company

21.3.5 The Customer has no property right to the telephone number
or any other call number designation associated with services
furnished by the Company. The Company reserves the right to
change such numbers, or the central office designation
associated with such numbers, or both, assigned to the
Customer, whenever the Company deems it necessary to do so
in the conduct of its business.

Issued 9/7/97

Issued by Todd M. Meislahn, President .
Sterling International Funding, Inc
P O Box 5395
Portland, Oregon 97228-5395




Sterling International Funding, Inc. d/b/a Reconex EXHIBIT D

Regulations (Cont'd)

Original Sheet No. 14

Undertaking of the Company (Cont'd)

214 Liability

2141

Issued: 9/7/97

Issued by

of the Company

The liability of the Company for damages arising out of the
furnishing of its services, including but not limited to
mistakes, omissions, interruptions, delays, or errors, other
defects, or representations by the Company, or use of these
services or damages arising out of the failure to furnish the
service whether caused by acts or omission, shall be limited
the extension of allowances for interruption as set forth in
Section 2.6 below. The extension of such allowances for
interruption shall be the sole remedy of the Customer and the
sole liability of the Company. The Company will not be liable
for any direct, indirect, incidental, special, consequential,
exemplary or punitive damages to Customer as a result of
any Company service, equipment or facilities, or the acts or
omissions or negligence of the Company's employees or
agents

The Company's liability for willful misconduct, if established
as a result of judicial or administrative proceedings, is not
limited by this Tariff. With respect to any claim or suit, by a
Customer or by any others, for damages associated with the
ordering (including the reservation of any specific number for
use mlh a sc.mcc) installation (including delays thereof),
repair, interruption or
reslurauon of any service or facilities offered under this
Tariff, and subject to the provisions of Section 2.6, the
Company's liability, if any, shall be limited as provided
herein

Todd M Meislahn, President _
Sterling International Funding, Inc

P.O Box 5395

Portland, Oregon 97228-5395
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SD U-1

Regulations (Cont'd)

Original Sheet No. 15

Undenaking of the Company (Cont'd)

Liability of the Company (Cont'd)

2143 The Company shall not be liable for any delay or failure of

Issued 9/7/97

performance or equipment due to causes beyond its control,
including but not limited to. acts of God, fire, flood, explosion
or other catastrophes, any law, order, regulation, direction,
action or request of the United States govemment or of any
other government, including state and local governments
having or claiming jurisdiction over the Company, or of any
department, agency, commission, bureau, corporation or other
nstrumentality of any one or more of these federal, state, or
local governments, or of any military authority; preemption of
existing service in compliance with national emergencies; riots,
wars, unavailability of rights-of-way or materials, or strikes,
lockouts, work-stoppages, or other labor difficulties

Issued by Todd M Meislahn, President
Sterling International Funding, Inc
P O Box 5395
Portland, Oregon 97228-5395
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20 Regulations (Cont'd)

21

Issued: 9/7/97

Issued by

Undenaking of the Company (Cont’d)

214 Liability of the Company (Cont'd)

2144

The Company shall not be liable for

(a) Any act or omission of any entity furnishing the
Company or the Company's Customers facilities or
equipment used for or with the services the Company
offers, or

(b) For the acts or omissions of other common carriers or
their employees or agents

The Company shall not be liable for any damages or losses
due to the fault or negligence of the Customer or due to the
failure or malfunction of Customer-provided equipment or
facilities

The Customer shall indemnify and hold the Company
harmless from any and all loss, claims, demands, suits or
other action, or any liability whatsoever, whether suffered,
made, instituted, or asserted by any other party or person(s),
and for any loss, damage, or destruction of any property,
whether owned by the Customer or others, caused or
claimed to have been caused directly or indirectly by the
installation, operation, failure to operate, maintenance,
removal, condition, location or use of any installation
provided by the Company. The Company reserves the right
to require each Customer to sign an agreement
acknowledging accey e of the p ions of this Section

as a condition to such installations

Todd M. Meislahn, President
Sterling International Funding, Inc

P.O. Box 5395

Portland, Oregon 97228-5395
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Regulations (Cont"d)

Issued 9/7

Issued by

Original Sheet No 17

Undentaking of the Company (Cont’d)

Liability of the Company (Cont'd)

2148

The Company shall not be liable for any defacement of or
damage to the Customer’s premises resulting from the
furnishing of services or equipment on such premises or the
installation or removal thereof, unless such defacement or
damage is caused by the willful misconduct of the
Company's agents or employees No agents or employees of
other entities shall be deemed to be agents or employees of
the Company

Not ding the Customer’s oblig: as set forth in
Section 2.3 2, the Company sliall be indemnified, defended,
and held harmless by the Customer or by others authonzed
by it to use the service against any claim, loss or damage
anising from Customer’s use of services furnished under this
Tanff, including

(a) Claims for liable, slander, invasion of privacy or
infningement of copyright arising from the material,
data, information, or other content transmitted via the
Company’s service, and

Patent infringement claims arising from combining or
connecting the service offered by the Company with
apparatus and systems of the Customer or others, and

All other claims arising out of any act or omission of
the Customer or others, in connection with any service
provided by the Company pursuant to this Tariff

Effective
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214 Liability of the Company (Cont'd)

2149 The entire liability of the Company for any claim, loss,
damage or expense from any cause whatsoever shall in no
event exceed sums actually paid to the Company by the
Customer for the specific services giving nse to the claim,
and no action or proceeding against the Company shall be
commenced more than one year after the service is rendered

The Company makes no warranties or representations,
expressed or implied either in fact or by operation of law,
statutory or otherwise, including warranties of
merchantability or fitness for a particular use, except those
expressly set forth herein

The Company shall not be liable for any act or omission of
any other company or companies furnishing a portion of the
service, or for damages associated with service, facilities or
equipment which it does not furnish, or for damages which
result from the operation of Customer-provided systems,
equipment, facilities or services which are interconnected
with Company services

Issued: 9/7/97
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Undertaking of the Company (Cont'd)

21

4 Liability of the Company (Cont'd)

21412 The Company does not guarantee nor make any warranty

with respect to service installations at locations of which
there is present atmosphere that is explosive, prone to fire,
dangerous or otherwise unsuitable for such installations. The
Customer shall indemnify and hold the Company harmless
from any and all loss, claims, demands, suits or other action,
or any liability whatsoever, whether suffered, made,
instituted or asserted by the Customer or by any other party,
for any personal injury to, or death of, any person or persons,
or for any loss, damage or destruction of any property,
whether owned by the Customer or others, caused or
claimed to have been caused, directly or indirectly, by the
installation, operation, failure to operate, maintenance,
removal, presence, condition, locations or use of service
furnished by the Company at such locations.

Effective
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21 Undertaking of the Company (Cont'd)
214 Liability of the Company (Cont’d)

21413 The Company shall not be liable for the Customer’s failure to
fulfill its obligations to take all necessary steps including,
without | btaining, installing and i all
necessary equipment, materials and supplies, for
interconnecting the Station, terminal equipment or
communications system of the Customer, or any third-party
acting as its agent, to the ILEC’s network. Ti:e Customer
shall secure all licenses, permits, rights-of-way, and other
arrangements necessary for such interconnection. In addition,
the Customer shall insure that its equipment and/or system or
that of its agent is properly interfaced with the Company's
service, that the signals emitted into the ILEC's network are
of the proper mode, band-width, power, data speed, and
signal level for the intended use of the Customer and in
compliance with the critena set forth in Section 2.1.6
following, and that the signals do not damage Company or
ILEC equipment, injure its personnel or degrade service to
other Customers. If the Customer or its agent fails to
maintain and operate its equipment and/or system or that of
its agent properly, with resulting harm to Company or ILEC
equipment, personnel, or the quality of service to other
Customers, the Company may require the use of protective
equipment at the Customer's expense or terminate the
Customer's service without liability

Issued: 9/7/97 Effective___
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214 14 With respect to Emergency Number 911 Service

(a) This service is offered solely as part of the resold ILEC
service, where available, as an aid in handling assistance
calls in connection with fire, police and other
emergencies. The Company is not responsible for any
losses, claims, demands, suits or any liat:ility
whatsoever, whether suffered, made, instituted or
asserted by the Customer or by any other party or
person for any personal injury to or death of any person
or persons, and for any loss, damage or destruction of
any property, whether owned by the Customer or
others, caused or claimed to have been caused by

(2)) Mistakes, omissions, interruptions, delays,
errors or other defects in the provision of this
service, or

Installation, operation, failure to operate,

e, removal, pres , conditi
location or use of equipment and facilities
furnishing this service

Issued 9/7/97 Effective__
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21 lndertaking of the Company (Cont'd)

214 Liability of the Company (Cont'd)
21414 (Cont'd)

(b) Neither is the Company responsible for any
infringement or invasion of the right of privacy of any
person or persons, caused or claimed to have been
caused, directly or indirectly, by the installation,
operation, failure to operate, maintenance, removal,
presence, condition, occasion or use of enhanced 911
service features and the equipment associated
therewith, or by any services furnished by the Company
including, but not limited to, the identification of the
telephone number, address or name associated with the
telephone used by the party or parties accessing
enhanced 911 service, and which arise out of the
negligence or other wrongful act of the Company, the
Customer, its Users, agencies or municipalities, or the
employees or agents of any one of them

21415 The Company'’s liability arising from errors or omissions in
Directory Listings, other than charged listings, shall be
limited to the amount of actual impairment to the Customer's
service. In cases of charged Directory Listings, the liability of
the Company shall be limited to an amount not exceeding the
amount of charges for the charged listings involved during
the period covered by the directory in which the error or
omussion occurs

Issued 9/7/97 Effective_
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21 Undertaking of the Company (Cont'd)

214 Liability of the Company (Cont'd)

21416 In witha N blished Listing, as described in
Section 3.4 2.2, the Company will not be liable for failure or
refusal to complete any call to such telephone when the call
is not placed by number. The Company will try to prevent
the disclosure of the number of such telephone, but will not
be liable should such number be divulged

When a Customer with a Nonpublished Listing as defined
herein, places a call to the Emergency 911 Service, the
Company will release the name and address of the calling
party, where such information can be determined, to the
appropriate local governmental authority responsible for the
Emergency 911 Service upon request of such governmental
authority. By subscribing to service under this Tariff,
Customer acknowledges and agrees with the release of
information as described above

Notification of Service-Affecting Activities

The Company will provide the Customer reasonable notification of
service-affecting activities that may occur in normal operation of its
business. Such activities may include, but are not limited to, Company
or ILEC equi or facilities add Is or r

and routine preventative maintenance. Generally, such activities are
not specific to an individual Customer but affect many Customers’
services. No specific advance notification is applicable to all service
activities. The Company will work cooperatively with the Customer to
determine the bl ifications requi: With some
emergency or unplanned service-affecting conditions, such as outage

Issued- 9/7/97 Effective__
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resulting from cable damage, notification: to the Customer may not be
possible

Undertaking of the Company (Cont’d)

216 Provision of Equipment and Facilities
2161 The Company shall use reasonable efforts to make available
services to a Customer on or before a particular date, subject
to the provisions of and compliance by the Customer with,
the regulations contained in this Tariff. The Company does
not guarantee availability by any such date and shall not be
liable for any delays in commencing service to any Customer.

The Company shall use reasonable efforts to cause the ILEC
1o maintain its own facilities which the Company furnishes to
the Customer. The Customer may not, nor may the
Customer permit others to, rearrange, disconnect, remove,
attempt to repair or otherwise interfere with any of the
facilities provided by the [LEC or the Company.

The Customer shall be responsible for the payment of service
charges as set forth herein for visits by the Company's agents
or employees to the Customer’s premises when the service
difficulty or trouble report results from the use of equipment
or facilities provided by any party other than the ILEC or the
Company, including but not limited to the Customer

Issued 9/7/97
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216 Provision of Equipment and Facilities (Cont’d)

2164 The Company shall not be responsible for the installation,
operation, or maintenance of any Customer-provided
communications equipment Where such equipment is
connected to the facilitics furnished pursuant to this Tariff,
the responsibility of the Company shall be limited to the
furnishing of facilities offered under this Tariff and to the
maintenance and operation of such facilities. Beyond this
responsibility, the Company shall not be responsible for

(a) The transmission of signals by Customer-provided
equipment or for the quality of, or defects in, such
transmission, or

(b) The reception of signals by Customer-provided
equipment

Ownership of Facilities

Title to all facilities provided in accordance with this Tariff remains in
the ILEC, it's agents or contractors

Prohibited Uses

The services of the Company shall not be used for any unlawful purpose or for
any use as to which the Customer has not obtained all required governmental
approvals, authorizations, licenses, consents and permits

Issued 9/7/97

Issued by Todd M ahn, President
Sterling International Funding, Inc
P O Box 5395
Portland, Oregon 9722




Sterling International Funding, Inc. d/b/a Reconex EXHIBIT D

SD U-1 Original Sheet No 26

20 Regulations (Cont’d)

3 Obligations of the Customer

231 General

The Customer shall be responsible for
(a) The payment of all applicable charges pursuant to this Taniff,

(b) Reimbursing the Company for damage to, or loss of, the
Company’s or ILEC’s facilities or equipment caused by the
acts or omissions of the Customer, or the noncompliance by
the Customer, with these regulations, or by fire or theft or
other casualty on the Customer’s premises, unless caused by
the negligence or willful misconduct of the employees or
agents of the Company. The Company will, upon
reimbursement for damages, cooperate with the Customer in
prosecuting a claim against the person causing such damage
and the Customer shall be subrogated to the Company’s right
of recovery of damages to the extent of such payment,

Providing at no charge, as specified from time to time by the
Company, any needed personnel, equipment, space and power
to operate Company or ILEC facilities and equipment installed
on the premises of the Customer,

Any costs associated with altering the structure to permit
installation of the ILEC-provided facilities. The Company may
require the Customer to demonstrate its compliance with this
Section prior to accepting an order for service;

Issued 9/7/97
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23 Obligations of the Customer (Cont'd)

(e) Granting or obtaining permission for ILEC or Company agents
or employees to enter the premises of the Customer at any time
for the purpose of installing, inspecting, maintaining, repairing,
or upon termination of services as stated herein, removing
Company or ILEC facilities or equipment,

Not creating or allowing to be placed or maintained any liens
or other encumbra.ic¢s on the Company's or ILEC’s
equipment or fac lities

With respect to any service provided by the Company, the
Customer shall indemnify, defend and hold harmless the

Company from all claims, actions, damages, liabilities, costs
includi * fees for

and exp 3

(a)  Any loss, destruction or damage to property of the
Company or any third party, or the death of or injury to
persons, including, but not limited to, employees or
invitees of either the Company or the Customer, to the
extent caused by or resulting from the negligent or
intentional act or cmission of the Customer, its

loyees, agents, rey ives or invitees, or

p!
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Obligations of Customer (Cont’d)

232 Claims (Cont'd)

(b)  Any claim, loss, damage, expense or liability for
infringement of ary copyright, patent, trade secret, or
any proprietary or intellectual property right of any
third party, arisinz from any act or omission by the
Customer, including, without limitation, use of the
Company's services and facilities in a manner not
contemplated by the agreement between the Customer
and the Company

2322 Any disputes or controversies arising out of the subject
matter of this Tariff, where the Customer or Customers claim
damages individually or in the aggregate in excess of
$3,000.00, shall be decided by arbitration. The parties shall
select a mutually agreeable arbitrator or, if one can not be
mutually agreed upon, then the party with the claim may
request the local court in the county in which the claimant
resides to appoint an arbitrator in accordance with local law

The decision of the arbitrator will be final

24 Reserved For Future Use

Issued 9/7/97 Effective__
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25 Payment Arrangements
25 Payment for Service

The Customer is responsible for payment of all charges for service
provided by the Company to the Customer. If an entity other than the
Company imposes charges on the Company, in addition to its own
internal costs, in connection with a service for which a Company Non-
Recurring Charge is specified, those charges may be passed on to the
Customer

2511 Taxes
Federal, state, and any local taxes (e.g., gross receipts tax,
sales tax, municipal utilities tax) are paid by the Company to
the ILEC and are included in the rates stated in this Tariff
Federal Access Charge
The end user common line charge imposed by order of the

FCC is paid by the Company to the ILEC and will be
charged in addition to the rates stated in this Tariff.

Issued: 9/7/97 Effective_
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Issued by

Payment Arrangements (Cont'd)
252  Collection of Charges
2521 Customers monthly service provided by Company shall be
prepaid by Customer for each one-month period

The Company shall present a Reminder Notice for Monthly
Charges to the Customer in advance of the month for which
service is provided

For Customers who request service disconnection prior to
the expiration of the prepaid service period the charge for the
fraction of the month in which service was furnished will be
calculated on a pro rata basis. For this purpose, every month
is considered to have 30 days

Effective
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Issued 9/7/97

Disputed Charges

The Customer shall notify the Company of any disputed charges
within 30 days of notification of the charges. If the Customer and the
Company are unable to resolve the dispute to their mutual satisfaction,
the Customer may file a complaint with the State of South Dakota

Public Utilities Cc in with the C i s
rules of procedure

2531 The date of the dispute shall be the date the Company
receives sufficient documentation to enable it to investigate
the dispute. The date of the resolution is the date the
Company completes its investigation and notifies the
Customer of the disposition of the dispute.

or Future Use
Security
2551 Customer Deposits

The Company does not require deposits from the Customer.

Issued by Todd M. Meislahn, President _
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20  Regulation
25  Payment Arrangements (Cont'd)
256 Expiration of Service
2561 Customer's service will expire at the expiration of any

prepaid service period unless Customer has paid to Company
a Service Continuation Fee

Issued 9/7/97
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256 Expiration of Service (Cont'd)

2562 The Customer’s service may expire with the Company not
incurring any liability

25621 Immediately and without notice if the Company
deems that such action is necessary to prevent
or to protect against fraud or to otherwise
protect its or the ILEC’s personnel, agents,
facilities or services. The Company may
discontinue service pursuant to this subsection
25621 (a-i)if

(a) The Customer refuses to furnish
information to the Company regarding
the Customer’s credit-worthiness, its
past or current use of common carrier
communications services or its planned
use of service(s), or

The Customer provides false
information to the Company regarding
the Customer’s identity, address, credit-
worthiness, past or current use of
common carrier communications
services, or its planned use of the
Company’s service(s), or

Issued 9/7/97 Effective

Issued by Todd M. Meislahn, President
Sterling International Funding, Inc
P.O. Box 5395
Portland, Oregon 97228-5395




Sterling International Funding, Inc. d/b/a Reconex EXHIBIT D

SD U-1

20  Regulations (Cont'd)

25 Payment Arrangements (Cont’d)

256 Expiration of Service (Cont’d)

2562 (Cont'd)
25621 (Cont'd)

(c) The Customer has failed to respond to
the monthly Reminder Notice nor has
paid the Service Reconnection Fee, or

The Customer uses service to transmit a
message, locate a person or otherwise
give or obtain information without
payment for the service; or

Issued by Todd M. Meislahn, President
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25 Payment Arrangements (Cont'd)
256 Expiration of Service (Cont'd)
2562 (Cont'd)
25621 (Cont’d)

(e) The Customer uses, or attempts to use,
service with the intent to avoid the
payment, either in whole or in part, of
the tariffed charges for the service by

(1)  Using or attempting 1o use
service by rearranging,
tampering with, or making
connections to the Company's
service not authorized by this
Tariff, or

Using tricks, schemes, false or
invalid numbers, false credit
devices, electronic devices; or

Any other fraudulent means or
devices, or

The Customer causes toll or any other
charge by any entity other than the
ILEC to appear on the Company's
billing from the ILEC; or

The service is abandoned by the
Customer, or

Issued: 9/7/97
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0
25 Payment Arrangements (Cont'd)
256  Expiration of Service (Cont'd)
2562 (Cont'd)
25621 (Cont'd)

(h) The service is used in such a manner as
to interfere with the service of other
users, or

The service is used for unlawful
purposes.

Seven (7) days after sending the Customer
written notice of noncompliance with any
provision of this Taniff if the noncompliance is
not corrected within that seven (7) day period

The expiration of Customer’s service(s) pursuant to this
Section does not relieve the Customer of any obligation to
pay the Company for charges due and owing for service(s)
furnished during the time up to the expiration of service.

Issued. 9/7/97
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25 Payment Arrangements (Cont'd)
256 Expiration of Service (Cont’d)

2564 Upon the Customer's expiration of service under Section
2561012562, all applicable charges shall become due
This 1s in addition to all other remedies that may be available
to the Company at law or in equity or under any other
provision of this Tanff
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26

Allowances for Interruptions of Service

261

Credit for Interruptions When the use of service or facilities furnished
by the Company is interrupted due to any cause other than the
negligence or willful act of the Customer, or the operation or failure of
the facilities or equipment provided by the Customer, a pro rata
adjustment of the monthly Recurring Charges subject to interruption
will be allowed for the service and facilities rendered useless and
inoperative by reason of the interruption whenever said interruption
continues for a period of 24 hours or more from the time the
interruption is reported to or known to exist by the Company, except
as otherwise specified in the Company’s tariffs. If the Customer
reports a service 10 be inoperative but declines to release it for testing
and repair, it is considered to be impaired, but not interrupted

2611 Credit allowance for the interruption of service which is not
due to the ILEC's testing or adjusting, negligence of the
Customer, or to the failure of channels or equipment
provided by the Customer, are subject to the general liability
provisions set forth in Section 2.1 4 herein. It shall be the
obligation of the Customer to notify the Company
immediately of any interruption in service for which a credit
allowance is desired. Before giving such notice, the
Customer shall ascertain that the trouble is not being caused
by any action or omission by the Customer within the
Customer’s control, or is not in wiring or equipment, if any,
furnished by the Customer and connected to the Company’s
or ILEC's facilities

Effective
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26 Allowances for Interruptions of Service (Cont'd)

261 Credit for Interruptions (Cont'd)

2612 The Customer shall be credited for any interruption in the
same proportion that the ILEC credits the Company
according to the following formula

Customer Credit = A/B x C, where

A= Service credit to the Company from the ILEC

B = Total monthly charge for Customer’s se:vice to the
Company from the ILEC
Monthly charge to the Customer by the Company

Issued: 9/7/97 Effective__
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Allowances for Interruption of Service (Cont'd)

62 Limitations on Allowances
No credit allowance will be made for

a) Interruption due to the negligence of, or noncompliance with
the provisions of this Tariff by the Customer, any User, or
other common carrier providing service connected to the
service of the Company,

Interruptions due to the negligence of any person other than
the Company including, but not limited to, the Customer or
other common carrier connected to the Company’s facilities,

Interruptions due to the failure or malfunction of non-
Company equipment,

Interruptions of service during any period in which the
Company and the ILEC are not given full and free access to
their facilities and equipment for the purpose of investigating
and correcting interruptions,

Interruption of service during a period in which the Customer
continues to use the service on an impaired basis,

Interruptions of service during any period when the Customer
has released service to the Company or ILEC for maintenance
purposes or for implementation of a Customer order for a
change in service arrangements,

Interruption of service due to circumstances or causes bevond
the control of the Company

Issued 9/7/97 Effective
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Cancellation of Service

271 Cancellation of Application for Service

2711

Applications for service are noncancelable unless the
Company otherwise agrees. Where the Company permits the
Customer to cancel an application for service prior to the
start of service, no charges will be imposed except for those
specified below.

Where, prior to cancellation by the Customer, the Company
incurs any expenses in installing the service or in preparing to
install the service that it otherwise would not lave incurred,
a charge equal to the costs the Company incurred shall apply,
but in no case shall this charge exceed the sum of the charge
for the minimum period of service ordered, including
installation charges, and all charges others levy against the
Company that would have been chargeable to the Customer
had service begun

The special charges described in Section 2.7.1.2 will be
calculated and applied on a case-by-case basis.
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2 Cancellation of Service (Cont'd)
272 Cancellation rvice by the Customer

If a Customer cancels a Service Order the Customer agrees to pay to
the Company all charges reasonably expended by the Company to
establish service to the Customer

Transfer and Assignments

Neither the Company nor the Customer may assign or transfer its rights or
duties in connection with the services and facilities provided by the Company
(or the ILEC) without the written consent of the other party, except that the
Company may assign its rights and duties (a) to any subsidiary, parent
company or affiliate of the Company, (b) pursuant to any sale or transfer of
any assets of the Company, or (c) pursuant to any financing, merger or
reorganization of the Company.
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Regulations (Cont'd)

Notices and Communications

291

0/7/97

The Company shall mail or deliver all notices and other
communications to the Customer at the service address, unless that
Customer designates a separate address to which the Company's
monthly Reminder Notice for service shall be mailed. In the case
where a separate address for the Reminder Notice has been designated
by the Customer, the Company shall aiso mail or deliver all notices and
other communications to the designated separate address

The Company shall designate on any Service Order, and on each
Reminder Notice for service, an address to which the Customer shall
mail or deliver all notices and other communications, except that
Company may designate a separate address on each Reminder Notice
for service to which the Customer shall mail payment on that
Reminder Notice

All notices or other communications required to be given pursuant to
this Tanff will be in writing Notices and other communications of
either party, and all Reminder Notices mailed by the Company, shall be
presumed to have been delivered 1c the other party on the third
business day following deposit of the notice, communication or
Reminder Notice with the US Matl or a private delivery service,
prepaid and properly addressed, or when actually received or refused
by the addressee, whichever occurs first

The Company or the Customer shall advise the other party of any
changes to the addresses designated for notices or other
communications, by following the procedures for giving notice set
forth herein

Effective

Todd M Meislahn, President

Sterling International Funding, Inc
PO Box 5395

Portland, Oregon 97228-5395




Sterling International Funding, Inc. d/b/a Reconex EXHIBIT D

SD U-1

30 Service Descriptions

31 Local Exchange Service: The Company’s local telephone service provides a
Customer with the ability to connect to the ILEC’s switching network which
enables the Customer to

place or receive calls to any calling Station in the local calling area, as
defined herein,

Access Directory Assistance (as specified in Section 3.2),

Access operator services (as specified in Section 3.3),
place calls to 8XX telephone numbers

The Company's service cannot be used to access interexchange carriers for
interLATA, intraLATA, interstate, or international calling; or access caller-
paid information services (e.g., 990, 976). All 1+, 0+, 0-, and other numbers
used for caller-paid services will be blocked by the Company through the
ILEC’s switch as permitted by state statute.

311 Service Area Where facilities are available, the Company’s service
area incorporates the geographic ragions and exchanges currently
served by the following ILEC

US West

Issued: 9/7/97

Issued by Todd M. Meislahn, President
Sterling International Funding, Inc
P.O. Box 5395
Portland, Oregon 97228-5395




Sterling International Funding, Inc. d/b/a Reconex EXHIBIT D

SD U-1

30 Service Descriptions

31 Local Exchange Service (Cont'd)

311 Service Area (Cont'd)

3111 Local Calling Areas Exchanges and zones included in the
local calling area for the Customer’s exchange or zone may
be found in the telephone directory published by the ILEC in
the Customer's exchange area

Local Line

Standard Features Local Line provides the Customer with a
single, voice-grade communications channel. Each Local
Line will include a telephone number

Optional Features: A Local Line Customer may order the
following optional features, at the rate specified in Section
31231

Custom Calling Package
Caller ID

Issued- 9/7/97

Issued by Todd M. Meislahn, President
Sterling International Funding, Inc
P.O Box 5395
Portland, Oregon 97228-5395
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SD U-1 Original Sheet No. 4

30 Service Descriptions

31  Local Exchange Service (Cont'd)
312 Local Line (Cont'd)

Local Line Rates and Charges: A Local Line Customer will
be charged applicable Non-Recurring and Monthly Recurring
Charges as specified in Section3.1.23.1and 3.1.23.2
respectively. Locul Line charges will vary based on the ILEC
providing facilities to the Company in the Customer's
exchange

31231 One-Time Charges
e, ALUERG e
usw

Set-Up Charge $69.00
(per line)
Custom Calling Package $20 .00
(per line - no charge if
included in Customer’s
original Service Order)
Caller ID
(per line, no charge if
included in Customer’s
original Service Order)

31232 Monthly Charges

Local Line - Line Charge $49.95
(per line)

Custom Calling Package $10.00

Caller ID

Issued. 9/7/97

Issued by Todd M. Meislahn, President
Sterling International Funding, Inc
P.O. Box 5395
Portland, Oregon 97228-5395
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Original Sheet No. 47

Service Descnptions (Cont'd)

Issued: 9/7/97

Issued by

Directory Assistance

Customers will have access to Directory Assistance only within the limitations
imposed by the presence of the ILECs toll restriction and billed number
screening services as required by state statute

Operator Assistance

Customers will have access to local operator services only within the
limitations imposed by the presence of the ILEC's toll restriction and billed
number screening services and as required by state statute.

Directory Listings

The Company shall provide for a single directory listing in the telephone
directory published by the ILEC in the Customer’s exchange area

341 Inorder for listings to appear in an upcoming directory, the Customer
must subscribe to service from the Company in time to meet the
directory publishing schedule.

Directory listings are provided in connection with each Customer’s
service as specified herein

3421 Prmary Listing: The listing shall include the first initial and
last name of the Customer. The listing will not include the
Customer's address.

Todd M. Meislahn, President
Sterling International Funding, Inc
P.O. Box 5395

Portland, Oregon 97228-5395
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SD U-1 Original Sheet No. 48

34 Directory Listings (Cont’d)

3422 Nonpublished Listings A Nonpublished telephone number
will be furnished at the Customer's request providing for the
omission or deletion of the Customer’s telephone listing from
the telephone directory and the directory assistance records
subject to the provisions set forth in Section 2.1.4

Charges for Nonpublished Listings are specified in Sections
3423and3424

Issued: 9/7/97 Effective___

Issued by Todd M. Meislahn, President —
Sterling International Funding, Inc
P O Box 5395
Portland, Oregon 97228-5395




Sterling International Funding, Inc. d/b/a Reconex EXHIBIT D

SD U-1

Directory Listings (Cont'd
342 (Cont'd)

3423 One-Time Charges Non-Recurring charges associated with
Directory Listings are as follows

e TERC
usw

Nonpublished Number $20.00
(per line - no charge if
included in Customer’s
original Service Order)

Monthly Charges: Monthly Recurring Charges associated
with Directory Listings are as follows

SNSRI () 0 A1 ¢
usw

Nonpublished Number $5.00

Issued: 9/7/97

Issued by Todd M. Meislahn, President _
Sterling International Funding, Inc
P.O. Box 5395
Portland, Oregon 97228-5395
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Original Sheet No. 50

Service Descriptions (Cont'd)

3.5 Miscellaneous Fixed One-Time Charges

Usw

Change Telephone Number $35.00
(per line)

Transfer Account to New Address $39.00
(per line)

Reconnection Fee $39.00
(per line)

Service Continuation Fee $10.00

36 Miscellaneous One-Time Charges

361 For any incidental charges which appear on the Company’s billing
from the ILEC (e.g, directory assistance, call tracing, etc.), the
charges are passed through to the Customer plus a handling charge in
an amount equal to the incidental charges (with a maximum of $5.00
per handling charge)

36.2 For any toll or other unauthorized charges appearing on the
Company’s billing from the ILEC as defined in Section 2.5.6.2.1 (f),
the Customer is billed a handling charge of $15.00 per ILEC billing

Issued 9/7/97 Effective__

Issued by Todd M Meislahn, President
Sterling International Funding, Inc
P.O. Box 5395
Portland, Oregon 97228-5395
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SD U-1 Original Sheet No_ 51

emergency services including police, fire and hospital. Enhanced 911 has the
ability to selectively route an emergency call to the primary E911 provider so
that it reaches the correct emergency service located closest to the caller. In
addition, the Customer’s address and telephone information will be provided
to the primary E911 provider for display at the Public Service Answering
Point (PSAP)

Promotional Offerings

The Company, from time to time, may make promotional offerings of its services
which may include waiving or reducing the applicable charges for the promoted
service The promotional offerings may be limited as to the duration, the date and
times of the offerings and the locations where the offerings are made.

Issued: 9/7/97 Effective

Issued by Todd M Meisiahn, President
Sterling International Funding, Inc
P O Box 5395
Portland, Oregon 97228-5395
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To our new customers,

Reconex is America’s oldest and largest
alternative pbunr company. Our
professional staff will treat you with courtesy
and process your application quickly. Our
state-of-the-industry equipment and system:
ensure that your pbunt service will be
maintained to the bighest standards

Keeping you a satisfied customer is our key
goal. The fact that over 30% of our new
accounts bave been veferved by satisfied
customers is good indication we are
achieving that goal.

We look forward to serving you!

Todd Meislabn
President
It's easy to apply!
ir payment is received, you'll have
e service in three to five working days.
Your first bill will be due the date your
service is activated. Monthly service bills
will be due on the date of service
activation. Accounts not paid in full by the
due date are subject to disconnection.

service t

%Stgn It)ﬁﬂ

cconnt Nuber:

1-800- E!}ﬂiiﬁ(.
Because Everybody Needs A Phone..
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BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE APPLICATION OF ) ORDER DENYING
STERLING INTERNATIONAL FUNDING, INC. ) CERTIFICATE OF
D/B/A RECONEX FOR A CERTIFICATE OF ) AUTHORITY
AUTHORITY TO PROVIDE LOCAL )
EXCHANGE TELECOMMUNICATIONS )
SERVICES IN SOUTH DAKOTA )

TC97-160

On September 24, 1997, the Public Utilities C (C . in with
SDCL 49-31-3 and ARSD 20 10:24.02, received an application for a cemﬁcale of authority from
Sterling International Funding, Inc. d/b/a Reconex (Reconex)

Reconex proposes to offer service in the areas and exchanges currently being served by U S
WEST R=conex s an pany primanly g prepaid local dial tone
service to individuals who have had (nmr ily left their local
exchange provider, or for money management reasons, prefer to address their local calling needs
in a prepaid fashion at a set fee. A proposed tanff was filed by Reconex. The Commission has
classified long distance service as fully competitive

On September 25, 1997, the Ci notice of the filing and
the intervention deadiine of October 10, 1997, to interested mamduals and entities. No petitions to
intervene or comments were filed On October 14, 1997, Commission Staff sent Reconex a request
for additional data. Staff never received the requested information. Staff sent a second letter on
April 27, 1998, which was returned on April 28, 1998. A copy of the Commission's May 28, 1998,
agenda was electronically transmitted to Reconex on May 21, 1998. At its regularly scheduled May
28, 1998, meeting, the Commission considered Reconex’s request for a certificate of authority.
C Staff denying the of authonity and closing the docket as Staff
had not been able to establish contact with Reconex since the initial filing and had no way of
contacting the company

The Commussion finds that it has jurisdiction over this matter pursuant to Chapter 49-31,
specificalty 49-31-3 and ARSD 20:10:24:02 and 20:10:24:03. The Commission finds that Reconex
has not met the legal requirements established for the granting of a certificate of authority. Reconex
has not, in accordance with SDCL 49-31-3, demonstrated sufficient technical, financial and

to offer services in South Dakota. The Commission
voted to deny Reconex's application for a certificate of authority As the Commission's final decision
in this matter, it is therefore

ORDERED that Reconex's application for a certificate of authority is hereby denied

Dated at Pierre. South Dakota, this _&/ d’ day of June, 1998,

SERTIFICATE QP STMVICE BY ORDER OF THE COMMISSION

The undersigned heredy certifies that ths

document has been served today upon ai parties of

record in thes docket, as ksted on the docket service

ISt by frst ciass mad. n properly addressed
nmfn charges prepad therson

By ' U= A{’/_&

_ ¢fs)ee

OFFICIAL SEAL)
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Sterling International Funding, Inc. d/b/a Reconex requests the Commussion grant an Order for Application for Reheanng

7697-160 | for a Certficate of Authority to provide basic local exchange service on a resold basis within South Dakota The motion | 07/01/98

Is by the Affidavit of William E_Braun, General Counsel.(Statf: TS/KC)

You may receive this listing and other PUC publications via our website or via internet e-mail. You may subscribe to the PUC mailing list at
http:/iwww.state.sd htm

PAGE 2 OF 2

e TELECOMMUNICATIONS SERVICE FILINGS

Public Utihities Commussion
State Capitol 500 E. (_:A['lll”'
P, SD_ 575015070 06/26/98 through 07/02/98
Fax: (605) 7

These are the telecommunications service filings that the Commission has received for the period of.

It you need a complete copy of a filing faxed, overnight expressed, or mailed o you, please contact Delaine Koibo within five days of this filing

Dockey TITLE/STAFF/SYNOPSIS s | ™ beaoue

REQUEST FOR CERTIFICATE OF AUTHORITY

Application by ST Long Distance, Inc_for a Certificate of Authority to operate as a telecommunications company within
TC98-122 | the state of South Dakota. (Staff: DJEM) “The Applicant proposes to resell Message Toll Service. inbound Wide Area 06/29/98 0717/98
Telecommunications Service (800/888) and calling card services ”

FORMAL COMPLAINT FILED

Susan Schamber vs DTG Internet Services. “We have been internet customers of DTG since Feb 11, 1998 We had
very good service until the end of March. At that tme our internet began cutting out on us approximately every 2 minutes.
DTG has record of how long our connection times were. We have made numerous calls to both DTG and our phone
company, Golden West, trying to find out what the problem is and getting t resolved... Golden West tells me DTG has
TC98-123 | new modems and these modems can't keep up with the demand and DTG says they've had the modems since 06/09/98
November with no problems until this time * What do you think the Commission should do to solve this problem? “We
would fike to know who is disconnecting our internet. We aren't getting straight answers. DTG should also quit
advertising the $14.95 unlimied rate if they canl give that service. | also want our bill credited since we are not receming
adequate service ~_(Staff: SW/CH)

Don and Jenny Malsom vs U S WEST Communications. The problem with the telephone line goes “back at least 10

years. The sheriffs office receives 911 calls from their location when none were dialed. noise on the line is reported to

TC98-124 | U'S WEST and when the repairman checks the ine t is okay, Caller ID does not work, and calls can not "get thru to us ™ 06/29/98

What do you think the Commission should do to solve this problem? "We are told we need nev. lelephone lines - our
is too outdated - we request modern equipment like all others are on * (Staff SW/KC)

NONCOMPETITIVE TELECOMMUNICATIONS FILING

U S WEST Communicaticns filed "to remove the availability of three digit Carner Identification Codes (CICs) from the
TC98-125 | Access Services Tariff per the Federal Communications Commission's order in Docket CC92-237 . Effective July 1. | 07/01/98 07/17/98
1998, only four digit CICs, 10XXXX and 101XXXX dialing patterns will be permitted * (Staff HB/EM)

APPLICATION FOR REHEARING

PAGE 1 OF 2
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Because Everybody Needs A Phone.

+800-REGONEX &5@%&

July 28, 1998
RECEIVED
Ms. Tammu Stanghor, Staff Analyst

South Dakota Public Utilities Commission JuL 1998

500 E. Capitol Avenue SOUTH BAkofAL
Pierre, SD §7501-5070 UTILITIES COM:M;ls}]BoLy'qc

Re:  Application for a Certificate of Authority to Provide Local Exchange
Telecommunication Services on a Resold Basis in the State of South
Dakota

Dear Ms. Stanghor

Thank you for your time and attendance at the South Dakota Public Utilities Commission
Mecting wherein our Motion and Order for Application of P.chearing for a Certificate of
Authonty to provide local exchange telecommunication services on a resold basis in the
State of South Dakota was heard and granted

It is my understanding that the C will be req dditional

from 1-800-Reconex, Inc. Please address all correspondence to my attention at 2500
Industrial Avenue, Hubbard, Oregon 97032 or by facsimile to 503-982-6077. 1 am
looking forward to working with you regarding the above referenced matter.

Thank you in advance for your kind, professional courtesies. Should you have any
questions or concems, please do not hesitate to call me directly at (503) 982-5585.

S
L) G \_/L_M.u/
ennifer E.\Srzkcs

Paralegal

Sincerely,

cc: Karen Cremer
William Butlard
File

SD/Comespondence/0728-01

2500 Industrial Avenue = Hubbard, Oregon 97032
503-982-8000 » Fax: 503-982-9000 www.reconex.com
Hubbard, Oregon = Dallas, Texas




BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE APPLICATION BY ) ORDER GRANTING MOTION
STERLING INTERNATIONAL FUNDING, INC. ) FOR APPLICATION OF

D/B/A RECCNEX FOR A CERTIFICATE OF ) REHEARING FOR A
AUTHORITY TO PROVIDE ) CERTIFICATE OF
TELECOMMUNICATIONS SERVICES IN ) AUTHORITY
SOUTH DAKOTA ) TC97-160

On September 24, 1997, the Public Utilities Commission (Commission), in
accordance with SDCL 49-31-3 and ARSD 20:10:24:02, received an application for a
certificate of authority from Sterling International Funding, Inc. d/b/a Reconex (Reconex)

Reconex proposed to offer service in the areas and exchanges cun'ently being
served by U S WEST. Reconex is an alternative
prepaid local dial tone service to individuals who have had their lelephone dusconneaed
have voluntarily left their local exchange provider, or for money management reasons,
prefer to address their local calling needs in a prepaid fashion at a set fee. A proposed
tariff was filed by Reconex. The C has fied long service as fully
competitive

On September 25, 1997, the C issi notice of the
filing and the intervention deadline of October 10 1997, to mlerested individuals and
entities. No petitions to intervene or comments were filed. On October 14, 1997,
Commission Staff sent Reconex a request for additional data. Staff never received the
requested information. Staff sent a second letter on April 27, 1998, which was returned
on April 28, 1998. A copy of the Commission’s May 28, 1998, agenda was electronically
transmitted to Reconex on May 21, 1998. At its regularly scheduled May 28, 1998,

the Cc Reconex's request for a cemﬁcale of aulhonty
Pursuant to ARSD 20:10 24 03 C Staff d the
of authority and closing the docket as Staff had not been able to estabhsh contact with
Reconex since the initial filing and had no way of contacting the company. The
Commission found that Reconex had not met the legal requirements established for the
granting of a certificate of authonty Reccnex had not, in accordance with SDCL 49-31-3,
demonstrated sufficient h and capabilities to offer
telecommunications services in South Dakota. The Commission voted to deny Reconex's
application for a certificate of authority. On July 1, 1998, Reconex filed a Motion for
Application of Rehearing for a Certificate of Authority

The Commission finds that it has jurisdiction over this matter pursuant to Chapter
49-31, specifically 49-31-3 and ARSD 20:10:24:02 and 20:10:24:03. On July 23, 1998, at
its regularly scheduled meeting, the Commission voted to grant the Motion for Application
of Rehearing for a Certificate of Authority. It is therefore




ORDERED, that Reconex’s Motion for App on of R g for a Certifi of
Authority is hereby granted.

Dated at Pierre, South Dakota, this _/+/ ? day of August, 1998

CERTIFICATE OF SERVICE BY ORDER OF THE COMMISSION:
The undersigned hereby certfies that ths - e
document has been served today upon all parties of ) ’ A /
e B et o i 2Ry
N euopen, Wil chiliges ppald eeion JAMES A BURG, Chairman /

A,

/
7 /)i 78

Date N, Commissioner

(OFFICIAL SEAL)
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Because Everybody Needs A Phone .

August 13, 1998 RECEIVED

Ms. Tammi Stanghor, Staff’ Analys AUG 24 1995
South Dakota Public Utilitics Commission SOury DAKG Y

500 E. Capito! Avenue UTILITIES ¢ Gpqpm 2YBLIC
Pierre, SD §7501-5070 MMIssion

Re SD PUC docket TC 97-160: Application of Sterling International Funding d/b/a
1-800-Reconex, Inc

Dear Ms. Stanghor:

In response to your letter dated July 28, 1998, please review the following items to aid in the
process of reviewing the financial, technical and managerial capabilities of Sterling International
Funding, Inc. d’b/a Reconex (hereinafter “Reconex™).

1) Enclosed please find the onginal plus ten (10) insert pages for application SD PUC
docket TC 97-160, the application received by your office on September 24, 1997, with
Sterling Iaternational Funding, Inc.. d/b/a Reconex's current address and phone numbers.

Enclosed please find the certificate of authority from South Dakota’s Secretary of State's
office

Enclosed please find insert pages for the revisions to the tanifT in case the customer
cannot resolve a complaint at the company level

The Reconex customer does not have a phone so we do not actually “switch™ customers
from cither the ILCE or another CLEC to Reconex. In provisioning service 1o our
customers we use the standard Local Service Request form (LSR) as defined by the
Ordering and Billing Forum (OBF).

As stated in number 4 above, the Reconex customer does not have a phone, therefore any
i bil
number p

issues

y are not

Our experience with respect to our customers is that we enter into a Directory Listings
Agreement with the ILEC and our customer’s numbers are published in the ILEC
directory

Reconex does not collect either the 911 surcharge or the telecommunications fund for the
deaf surcharge from our customers. Our customers pay a flat fee for monthly local
exchange service. The only tax or fee our customers are required to pay is the $3.50
Federal Access Charge. Reconex calculates all other amounts owed to various entities,
such as the 911 or the deaf surcharge, and forwards that amount to the appropriate entity.

2500 Industrial Avenue = Hubbard, Oregon 97032
503-982-8000 » Fax: 503-982-9000 www.reconex.com
Hubbard, Oregon » Dallas, Texas




13, 1998
Based on our response to No. 7 above Reconex, as our customer is not responsible for
those charges, does not anticipate disclosing those items.

Reconex has started interconnection proceedings with the ILEC, US West

Reconex proposes 1o offer service in only those areas served by US West

Enclosed please find cost studies for the states of Colorado and Washington. Reconex has
not prepared one specifically for South Dakota, but our experience is that the Colorado
and Washington studies are generally representative of what we see throughout the US
West territory

We believe our rates are just and reasonable. Our customers are primarily individuals of
inzonsistent income who possess poor money management skills and individuals with
por or nonexistent credit rating who have difficulty obtaining exchange and exchange
cess services from the ILEC. Reconex charges relatively higher rates for its service as
a result of its relatively higher business risk. Just as insurance companies charger higher
rates for drivers who pose higher financial risks, so too, Reconex charges a higher rate to
absorb the financial nsk factors of our customer base.

Our customer base is not able, for various reasons, to forge a relationship with the ILEC.
As such, without our offering, they are left with options of payphone usage, expensive
wireless service or no service at all. Reconex’s presence in the marketplace ensures that
basic local exchange service is available to literally thousands of disenfranchised
customers.

Reconex prides itself on being able to provide telephone service to individuals who the
large local exchange carriers will not serve or will only serve if substantial deposits are
made. We have a tradition of treating our customers with the respect and dignity that
they are not routinely afforded

Reconex understands the rules regarding itemized bills and will comply with all of the
rules.

Reconex has revised its taniff according to 20:10:10:03 (2). Enclosed are the original plus
eight (8) copies

Reconex does not have any pending complaints against it either with the FCC or any
other state jurisdiction

Reconex will market its services through advertising on television, radio, and print. In
addition, Reconex will utilize a network of local dealers who are responsible for taking
new orders as well as accepting payments from existing customers. Reconex dealers
provide a local presence for credibility as well as customer convenience. All dealers are




Tammi Strangohs
Page 3
August 13, 1998

trained by Reconex employees who are sent to cach dealer site to present a live training
program. Thereafter the dealers are continuously updated with the most current
information relevant to their function and have at their disposal an 800 number that they
can utilize at any time for any questions or concemns they may have. Reconex does not
engage in multilevel Marketing.

Enclosed please find our company brochure

Thank you in advance for your kind, professional courtesies. Should you have any questions or
concems, please do not hesitate to call me directly at (503) 982-5585.

yincerely, p
C
v O l\ ko
Jenyifer E. Sikes
Paralegal
Enclosures

cc: File
SDComespondence'SD-0813
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BEFORE THE STATE OF LITIES ComMissiem

SOUTH DAKOTA PUBLIC UTILITIES COMMISSION

Application of Sterling Intemational Funding, Inc.,

d/b/a Reconex, for a Certificate of Authority Application No
to provide local exchange telecommunication

services on a resold basis in the State of South

Dakota

To the South Dakota Public Utilities Commission

1 IDENTITY OF THE APPLICANT: The name, address, telephone number and
FAX number of the Applicant are:

Sterling International Funding, Inc
d/b/a Reconex

2500 Industrial Avenue

Hubbard, Oregon 97032

(503) 982-8000

(503) 982-6077 (FAX).

Applicant has also operated within the proceeding five (5) years as Ameritel
Corporation located at 9620 SW Barber Bivd. Suite 330, Portland, Oregon 97219,
(503) 244-9059 and (503) 452-9495 FAX. Applicant has no corporate parent.

Applicant will provide services under the d/b/a Reconex.

CONTACT PERSON: The name, title, address, telephone number, and FAX
number of the person to whom questions about this Application and all regulatory
matters should be addressed is:

William E. Braun
General Counsel

2500 Industrial Avenue
Hubbard, Oregon 97032
(503) 9 73

(503) 982-6077 (FAX).




All general business, operating iss
complaints should be addressed to:

es, customer inquiries and customer

James Waeeler
Vice-President of Operations
2500 Industrial Avenue
Hubbard, Oregon 97032
(3503) 982-4622

(503) 982-6077 (FAX)

A toll free 1-800 number is provided for all customer inquiries and complaints.
(1-800-275-8223).

Applicant’s registered agent for service of process in the state of South Dzkota is:

CT Corporation System
319 S. Couteau Street
Pierre, SD 57501

BUSINESS ENTITY

The Applicant is a corporation in good standing, duly organized and existing
under the laws of the State of Nevada. The corporation was formed on December
7, 1995. A copy of Applicant’s Certificate of Good Standing is attached hereto as
Exhibit “A", Applicant has applied for Certificate of Authority as a foreign
corporation to do business within the State of South Dakota and will supply that
Certificate to this Commission when it is received.

Todd M. Meislahn is the sole, 100% shareholder of Applicant. His address is
2500 Industrial Avenue Hubbard, Oregon 97032

There exists no corporation, association, partnership, cooperative or individual
which holds a 20% or greater ownership or a management interest in the
Applicant other than stated above

s Applicant’s financial statements. The
y shows that Applicant possesses sufficient
vide local exchange telecommunication
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carriers in the industry. In 1995 revenues grew 54% over 1994 and in 1996

revenues grew 52% over 1995

Applicant strictly monitors both revenue and expenses. As a result Applicant
maintains no outside financing. All growth has been funded out of operations.
Consequently, Applicant has sufficient resources, abilities and financial viability
to provide local exchange telecommunication services on a resold basis.

Applicant does not issue Annual Reports,

The name, title, address, telephone number, and FAX number of the Applicant’s
custodian for its accounting records and supporting documents is:

Robert W. Lawson

VP of Finance

2500 Industrial Avenue
Hubbard, Oregon 97032
(503) 982-5568

(503) 982-6077 (FAX).

DESCRIPTION OF SERVICE’/MANAGERIAL EXPERIENCE

Petitioner, Sterling Intenational Funding, d/b/a Reconex™ is affiliated with
Ameritel Corporation,  residential dial tone service provider which has been
operating since 1992. As the leader in the prepaid dial tone industry, Applicant
and its affiliate, have provided high quality local exchange service to thousands of
customers

Reconex is an alternative telephone company primarily fumishing prepaid local
dial tone service to individuals who have had their telephone disconnected, have
voluntarily left the their local exchange provider, or for money management
reasons prefer to address their local calling needs in a prepaid fashion at a set fee,
which represents their bottom line cost. We have provided high quality telephone
service to literally thousands of otherwise d hised customers who,
without our offering, would be entirely without telephone service. Our service is
consistent with and promotes the legislative goal of the Telecommunications Act

of 1996 of “Universal Service

Our custom-calling
aller ID. Reconex owns no
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OFFICE OF THE SECRETARY OF STATE

CERTIFICATE OF AUTHORITY

I, JOYCE HAZELTINE, Secretary of State of the State of
South Dakota, hereby certify that dupllcate of the
Application for a Certificate of Authority of STERLING
INTERNATIONAL FUNDING INC. (NV) to transact business
in this state duly signed and verified pursuant to the
provisions of the South Dakota Corporation Acts, have
bee? received in this office and are found to conform
to law.

ACCORDINGLY and by virtue of the authority vested
in me by law, I hereby issue this Certificate of
Authority and attach hereto a duplicate of the
application to transact business in this state under
the name of STERLING INTERNATIONAL FUNDING INC.

IN TESTIMONY WHEREOF, I have
hereunto set my hand and
affixed the Great Seal of the
State of South Dakota, at
Pierre, the Capital, thig _
October 3,




Retail

New Acct

$79.00
$4995

b3
$132.45
$35.00
$14.93
$2.00

$3.%0
235

il Restrction Charge
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xes-Installation Charge

elay Fund

se y
Total Local Charges
tal Direct Cost
Gross Profit
Indirect Cost of Revenue
Labor
Advertising *
Promotion
Dealer Commission

Telephone Expense
Bad Debt

Postage
Bank Charges
Total Indirect Costs
Gross Profit after Indirect Costs
Operating Costs *
rofessional Services
mp Recruitment, Relations & Educ
Travel, Meals & Auto
Printing & Supplies
Equipment Supplies

t Income Before Taxes
Retum on Reveaue

Net Income Before Taxes From Typical Account

Net Income
Before Taxes
$10.08

SEE FOOTNOTES PAGE 2

91% Tarifr
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3079
3625
$2.83
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Service fees and local charges taken directly from the Company's proposed tariff

All Direct Costs have been derived from a sampling of the Company's affiliate’s (Ameritel’s) Colorado account

base

All expense figures (both Indirect and Operating) have been calculated based on a four-month average from
January 1 through Apnl 30, 1997 and tic directly to the Companies financial statements for the same period.
Indirect Costs are higher for New Account activation than for Recurring Accounts due to increased handling,

New Accounts include Recuming Account costs plus initial administration set-up costs.

Adverusing couts are incurred only in obtaming New Accounts and are not included in Recurring Account
costs

Operating C tend to be relatively fixed and do not vary between the processing of New Accounts and
Recurming Accounts

This calculation demonstrates Net Income Before Taxes denved from an average customer account. Historically
with Amenitel, typical customers maintain their tenure for approximately six months. The Net Income Before
Taxes generated on the average account yields a net Return on Revenue of $10.08 (2.66%) at Retail Cost and
$19.72 (5 21%) a1 91% of Retail Cost, as shown.




US West Area GTE Area
New Acct  Recurring Acct New Acct Recurring Acct

$69.00 36900
$4995 g $59

b3
$13245

yperating C
ofessional Services

Net Income Before Taxes From Typical Account
Net Income Return on Net Income Return on
Before Tazes Revenue Before Taves Revenue
$23.06 5.92% 52451 5.45%

SEE FOOTNOTES PAGE 2




FOOTNOTES
Service fees and local charges taken directly from the Company's proposed tanil

I Direct Costs have been denved from a sampling of the Company's affiliate’s (Ameritel’s) Washington
accoust b

All expense figures (both Indirect and Operaung) have been calculated based on a four-month average from
January | through Apnil 30, 1997 and tie directly to the Companies’ financial statements for the same period.
Indirect Costs are higher for New Account activation than for Recurring Accounts due 10 increased handling
There 15 no Indirect Cost differential between activating a US West or GTE service area account.

New Accounts include Recumng Account costs plus initial administration set-up costs. US West service areas
yield lower costs on a per account basis due to economues of scale, 1.¢.. US West wall account for approximately
80% of the Companys volume; GTE for 20%. This cost distribution is applicable both to New Account and
Recumnng #.:count charges

costs are incurred only in obtaiung New Accounts and are not included in Recurning Account
s no cost differential between captunng a US West or GTE service area account.

Operating Costs tend to be relauvely fixed and do not vary between the processing of New Accounts and
Accounts, nor do they vary between the processing of US West and GTE service area customers.

Thus calculation demonstrates Net Income Before Taxes denved from an average customer account. Historically
with Amenitel, typical customers maintain their tenure for approximately six months. The Net Income Before
Taxes generated on the average account yields a net Retum on Revenue of $20.78 (4.96%) for a US West

service area account and $22.08 (4 52%) for a GTE service area account as shown.
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OF
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FOR

STERLING INTERNATIONAL FUNDING, INC

Issued: 8/18/98 Effective___

Issuedby:  Todd M. Meislahn, President
Sterling International Funding, Inc
2500 Industrial Avenue

Hubbard, Oregon 97032




Sterling Intemational Funding, Inc. d/b/a Reconex EXHIBIT D

SD U-1 First Revised Sheet No. 2 Cancelling Original Sheet No. 2

CHECK SHEET

The sheets of this Tariff are effective as of the date shown on at the bottom of the respective
sheet(s). Original and revised sheets as named below comprise all changes from the original
Tariff and are currently in effect as of the date on the bottom of this sheet

REVISION SHEE] REVISION SHEE REVISION
Onginal 18 Original 35 Original
1* Revised 19 Original 36 Original
Original 20 Original 37 Original
Original 21 Original 38 Original
Original 22 Original 39 Original
Original 23 Original 40 Original
Original 24 Original 41 Original
Original 25 Original 42 Original
Original 26 Original 43 Original
Onginal 27 Original 4 Original
Original 28 Original 45 Original
Original 29 Original 46 Original
Original 30 1* Revised 47 Original
Original 31 1* Revised 48 Original
Oniginal 32 Original 49 Original
Original 33 Original 50 Original
Original 34 Original 51 Original

Issued: 8/18/98

Issued by Todd M. Meislahn, President
Sterling International Funding, Inc
2500 Industrial Avenue
Hubbard, Oregon 97032
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SD U-1 Original Sheet No. 3

Title Sheet

Check Sheet

Table of Contents
Applhicability
Explanation of Symbols
Taniff Format

1 Definitions
2 Regulations
2.1 Undertaking of the Company
2.1.1 Scope
Limitations
Terms and Conditions
Liability of the Company
Notification of Service-Affecting Activities
21.6 Provision of Equipment and Facilities
2.1.7 Ownership of Facilities

Prohibited Uses

Issued: 8/18/98 Effective

Issued by Todd M. Meislahn, President
Sterling International Funding, Inc
2500 Industrial Avenue
Hubbard, Oregon 97032




Sterling International Funding, Inc. d/b/a Reconex EXHIBIT D

SD U-1

Obligations of the Customer
23.1 General
232 Claims
Reserved For Future Use
Payment Arrangements
2.5.1 Payment for Service
252 Collection of Charges
2.5.3 Disputed Charges
Reserved For Future Use
Security
Expiration of Service
Allowances for Interruptions of Service
2.6.1 Credit for Interruptions
2,62 Limitations on Allowances
Cancellation of Service
2 Cancellation of Application for Service
2.7.2  Cancellation of Service by the Customer
Transfer and Assignments
9 Notices and Communications

Service Descriptions

Issued: 8/18/98 Effective 5.k

Issued by Todd M. Meislahn, President ___
Sterling International Funding, Inc.
2500 Industrial Avenue
Hubbard, Oregon 97032
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TABLE OF CONTENTS

Local Exchange Service
Service Area
Local Line
Directory Assistance
Operator Assistance
Directory Listings
Miscellancous Fixed One-Time Charges
Miscellancous Monthly One-Time Charges
Emergency Services (Enhanced 911)

Promotional Offerings

Issued: 8/18/98

Issued by Todd M. Meislahn, President ___
Sterling International Funding, Inc
2500 Industrial Avenue

Hubbard, Oregon 97032
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SD U-1 Original Sheet No. 6

APPLICABILITY

This price list sets forth the \CF\ILL o!fanng,s rates, terms and conditions applicable to the
furnishing of i cations services by Sterling International
Funding, Inc. to residential Customers within the local exchange service area defined herein.

Issued: 8/18/98 [ﬂchc

Issued by Todd M. Meislahn, President ____
Sterling Intemational Fui
2500 Industrial Avenue
Hubbard, Oregon 97032
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SD U-1 Original Sheet No. 7

EXPLANATION OF SYMBOLS

The following symbols shall be used for the purposes indicated below

To signify a changed condition or regulation

To signify a discontinued rate, condition, or regulation

To signify an increased rate

To signify move in the location of text

To signify new rate, condition, regulation, or sheet

To signify no change*

1 signify reduced rate

o signify matter appearing elsewhere or repeated for clarification
To signify change in text for clarification

To signify a correction

*The use of the symbol *O" shall be discretionary unless its use in the interest of clarity is
evident or specifically requested by the Commission.

Issued: 8/18/98 Effective_

Issued by Todd M. Meislahn, President __
Sterling Interational Funding, Inc
2500 Industrial Avenue
Hubbard, Oregon 97032




Sterling International Funding, Inc. d/b/a Reconex EXHIBIT D

SD U-1 Original Sheet No. 8

Sheet Numbering - Sheet numbers appear in the upper right comer of the sheet. Sheets
are numbered sequentially. However, new sheets are occasionally added to the Tariff.
When a new sheet is added between sheets already in effect, a decimal is added. For
example, a new sheet added between sheets 14 and 15 would be 14.1

Sheet Revision Numbers - Revision numbers also appear in the upper right corner of
cach sheet. These numbers are used to determine the most current sheet version on file
with the Commission. For example, the 4th revised Sheet 14 cancels the 3rd revised
Sleet 14. Because of various suspension periods, deferrals, etc. the C i follows
in their tariff approval process, the most current sheet number on file with the
Commission is not always the tariff sheet in effect. Consult the Check Sheet for the sheet
currently in effect

Paragraph Numbering Sequence - There are six levels of paragraph coding. Each level of

coding is subservient to its next higher level:

A |

2
2
2.1
2.1
2.1
21

1

1.1

8B
LLLLL
Check Sheets - When a tariff filing is made with the Commission, an updated Check
Sheet accompanies the filing. The Check Sheet lists the sheets contained in the Tariff,
with a cross reference to the current revision number. When new sheets are added, the
Check Sheet is changed to reflect the revision. All revisions made in a given filing are
designated by an asterisk (*). There will be no other symbols used on this sheet if these
are the only changes made to it. The Tanff user should refer to the latest Check Sheet to
find out if a particular sheet is the most current on file with the Commission.

Issued: 8/18/98

Issued by Todd M. Meisiahn, President
Sterling Intemational Funding, Inc
2500 Industrial Avenue
Hubbard, Oregon 97032




Sterling International Funding, Inc. d/b/a Reconex EXHIBIT D

SD U-1 Original Sheet No. 9

1.0
Certain terms used generally throughout this Tariff are defined below.

Call Waiting: Provides the User with a burst of tone to indicate that another call is
waiting. The second call can either be answered by flashing the switch-hook or
hanging up the telephone and being rung back by the caller.

Caller ID: Provides the User with the calling party's name and telephone number.
This information will be displayed only if the User provides the appropriate
hardware. Such hardware is not available from the Company.

Company: Sterling International Funding Inc., a Nevada corporation, which is the
issuer of this Tariff

‘ustom Calling Package: An optional service consisting of Call Waiting and Three-
Way Calling

Customer: The person or other entity which ordered service and is responsible for the
payment of charges and for compliance with the Company’s Tanff regulations.

EC: The underlying incumbent Local Exchange Carrier, or other alternative
carmer, which provides facilities and/or local exchange telephone services to the
Company for resale to the Customer.

Monthly Charges: The monthly charges to the Customer for services which continue
for the agreed-upon duration of the service.

Nonpublished Listing: A directory listing which is not printed in a directory nor
available from directory assistance

Issued: 8/18/98

Issued by Todd M. Meislahn, President
Sterling International Funding, Inc
2500 Industnal Avenue
Hubbard, Oregon 97032




Sterling International Funding, Inc. d/b/a Reconex EXHIBIT D

Original Sheet No. 10

Definitions (Cont'd

One-Time Charges: The one-time initial charges for services including, but not
limited to, charges for installation and special fees for which the Customer becomes
liable at the time the Service Order is executed.

Prepaid: Payment in advance of the provision of services.

Reconne Fee: A chargeto blish previous Customer's account.

Reminder Notice: Notification mailed to Customer approximately ten (10) days
prior to the expiration of the current prepaid period

Service Continuation Fee: A one-time charge to extend service beyond the
expiration of the prepaid period. Customer may elect to pay fee to avoid a
reconnection fee, however Customer will be responsible to pay for all service
provided during the service continuation period.

Service Order: The request for local exchange services initiated by the Customer in a
format specified by the Company.

Services: The Company's telecommunication services offered to the Customer.
Set-Up Fee: A non-recurring charge to establish the Customer’s account
Station: Telephone equipment from or to which calls are placed

Three-Way Calling: The User can Ily call two other people and add them
together to make up a three-way call

User: A Customer or any other person authorized by the Customer to use service
provided under this Tariff.

Issued: 8/18/98

Issued by Todd M. Meislahn, President
Sterling Intemnational Funding, Inc
2500 Industrial Avenue
Hubbard, Oregon 97032




Sterling International Funding, Inc. d/b/a Reconex EXHIBIT D

SD U-1

Regulations

The Company undertakes to furnish ions service on a
resale basis in connection with one-way and/or two-way information
transmission between points within the State of South Dakota under
the terms of this Taniff.

Customers may use services and facilities provided under this Tariff
to obtain access to services offered by other service providers. The
Company is responsible under this Tariff only for the services
provided herein, and it assumes no responsibility for any service
provided by any other entity.

2.1.2.1 Service is offered subject to the availability of [ILEC
facilities and the provisions of this Tariff.

The Company reserves the right to discontinue furnishing
service or limit the use of service necessitated by conditions
beyond its control; or when the Customer is using service in
violation of the law or the provisions of this Tariff.

Issued by Todd M. Meislahn, President
Sterling International Funding, Inc
2500 Industrial Avenue
Hubbard, Oregon 97032




Sterling International Funding, Inc. d/b/a Reconex EXHIBIT D

SD U-1 Original Sheet No. 12

20 Regulations (Cont'd

21 Undertaking of the Company (Cont’d)

2.1.3  Temms and Conditions

2.1.3.1 Except as otherwise provided herein, service is prepaid and
provided on the basis of a minimum period of at least one
month, and shall continue to be provided until Customer
fails to prepay for the subsequent month pursuant to
Company's monthly service Reminder Notice. If Customer
does not provide payment prior to the expiration of the
prepaid service period Customer's service will be
disconnected. Company may , in its sole discretion, extend
the service period for up to 10 days to allow Customer to
make full payment for the next 30 day pericd upon payment
of a Service Continuation Fee. Unless otherwise specified
herein, for the purpose of computing charges in this Taniff, a
month is considered to have 30 days. All calculations of
dates set forth in this Tariff shall be based on calendar days,
unless otherwise specified herein

Customers may be required to enter into written Service
Orders which may contain or reference the name of the
Customer, a specific description of the service ordered, the
rates to be charged, the duration of the services, and the
terms and conditions in this TanfT.

Issued: 8/18/98 Effective

Issued by Todd M. Meisluhn, President
Sterling Intemational Funding, Inc
2500 Industrial Avenue
Hubbard, Oregon 97032




Sterling International Funding, Inc. d/b/a Reconex EXHIBIT D
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2.0 Regulations (Cont’d)

2/ Undertaking of the Company (Cont'd)

2.1.3 Temms and Conditions (Cont'd

2.1.3.3 This Tan{f shall be interpreted and governed by the laws of
the State of South Dakota without regard for the State’s choice
of laws provision.

2.1.3.4 Another telephone company must not interfere with the right
of any person or entity to obtain service directly from the
Company.

2.1.3.5 The Customer has no property right to the telephone number
or any otuier call number designation associated with services
fumnished by the Company. The Company reserves the right to
change such numbers, or the central office designation
associated with such numbers, or both, assigned to the
Customer, whenever the Company deems it necessary to do so
in the conduct of its business.

Issued: 8/18/98 Effective ==

Issued by Todd M. Meislahn, President
Sterling International Funding, Inc.
2500 Industrial Avenue
Hubbard, Oregon 97032
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2.0 Regulations (Cont'd)

Ao

21 Undertaking of the Company (Cont'd)

2.1.4  Liability of the Company

2.1.4.1 The liability of the Company for damages arising out of the
furnishing of its services, including but not limited to
mistakes, omissions, interruptions, delays, or errors, other
defects, or representations by the Company, or use of these
services or damages arising out of the failure to furnish the
service whether caused by acts or omission, shall be limited
the extension of allowances for interruption as set forth in
Section 2.6 below. The extension of such allowances for
interruption siiall be the sole remedy of the Customer and
the sole liability of the Company. The Company will not be
liable for any direct, indirect, incidental, special,
c | plary or punitive damages to Customer
as a result of any Company service, equipment or facilities,
or the acts or omissions or negligence of the Company's
employees or agents.

The Company’s hability for willful misconduct, if
ablished as a result of judicial or administrative
proceedings, is not limited by this Taniff. With respect to
any claim or suit, by a Customer or by any others, for
damages associated with the ordering (including the
reservation of any specific number for use with a service),
installation (including delays thereof), provision,
ter ¢, repair, ption or
of any service or facilities offered under this Tariff, and
subject to the provisions of Section 2.6, the Company's
liability, if any, shall be limited as provided herein.

Issued: 8/18/98 Effective__

Issued by Todd M. Meislahn, President
Sterling International Funding, Inc
2500 Industrial Avenue
Hubbard, Oregon 97032
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Regulations (Cont'd
2.1 Undenaking of the Company (Cont'd)

2.1.4  Liability of the Company (Coat'd

2.1.4.3 The Company shall not be liable for any delay or failure of
performance or equipment due to causes beyond its control,
including but not limited to: acts of God, fire, flood, explosion
or other catastrophes, any law, order, regulation, direction,
action or request of the United States government or of any
other government, including state and local governments
having or claiming jurisdiction over the Company, or of any
department, agency, commission, bureau, corporation or other
instrumentality of any one or more of these federal, state, or
local governments, or of any military authority; preemption of
existing service in corapliance with national emergencies;
riots, wars; unavailability of rights-of-way or materials, or
strikes, lockouts, work-stoppages, or other labor difficulties.

Issued: 8/18/98 Effective

Issued by Todd M. Meislahn, President
Sterling International Funding, Inc
2500 Industrial Avenue
Hubbard, Oregon 97032
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SD U-1

Regulations

cont'd

Original Sheet No. 16

2.1 Undenaking of the Company (Cont'd)

214

Issued: 8/18/98

Liability of the Company (Cont'd)

2144

The Company shall not be liable for:

(a)  Any act or omission of any entity furnishing the
Company or the Company's Customers facilities or
equipment used for or with the services the Company
offers, or

(b) For the acts or omissions of other common carriers or
their employees or agents.

The Company shall not be liable for any damages or losses
due to the fault or negligence of the Customer or due to the
failure or malfunction of Customer-provided equipment or
facilities.

The Customer shail indemnify and hold the Company
harmless from any and all loss, claims, demands, suits or
other action, or any lability whatsoever, whether suffered,
made, instituted, or asserted by any other party or person(s),
and for any loss, damage, or destruction of any property,
whether owned by the Customer or others, caused or
claimed to have been caused directly or indirectly by the
installation, operation, failure to operate, maintenance,
removal, condition, location or use of any installation
provided by the Company. The Company reserves the right
to require each Customer to sign an agreement
acknowledging acceptance of the provisions of this Section
as a condition to such installations.

Issued by. Todd M. Meislahn, President _
Sterling International Funding, Inc
2500 Industrial Avenue
Hubbard, Oregon 97032
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Regulations (Cont'd)

Undertaking of the Company (Cont'd)

2.1.4  Liability of the Company (Cont'd)

2147 The Company shall not be liable for any defacement of or
damage to the Customer's premises resulting from the
furnishing of services or cquipment on such premises or the
installation or removal thereof, unless such defacement or
damage is caused by the willful misconduct of the
Company's agents or empl . No agents or cmployees of
other entities shall be deemed to be agents or employees of
the Company

Notwithstanding the Customer’s obligations as et forth in
Section 2.3.2, the Company shall be indemnified, defended,
and held harmless by the Customer or by others authorized
by it to use the service against any claim, loss or damage
arising from Customer’s use of services furnished under this
Tariff, including:

(a) Claims for liable, slander, invasion of privacy or
infringement of copyright ansing from the material,
data, information, or other content transmitted via the
Company’s service, and

Patent infringement claims arising from combining or
connecting the service offered by the Company with
apparatus and systems of the Customer or others, and

All other claims arising out of any act or omission of
the Customer or others, in connection with any service
provided by the Company pursuant to this Tariff.

Issued: 8/18/98 Effective______

Issued by Todd M. Meislahn, President
Sterling International Funding, Inc
2500 Industrial Avenue
Hubbard, Oregon 97032
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ations (Cont'd)

Undertaking of the Company (Cont'd)

2.1.4  Liability of the Company (Cont'd)

2.1.4.9 The entire liability of the Company for any claim, loss,
damage or expense from any cause whatsoever shall in no
event exceed sums actually paid to the Company by the
Customer for the specific services giving rise to the claim,
and no action or proceeding against the Company shall be
commenced more than one year after the service is rendered.

2.1.4.10 The Company makes no warranties or representations,
expressed or implied either in fact or by operation of law,
statutory or otherwise, including warranties o1
merchantability or fitness for a particular use, except those
expressly set forth herein.

The Company shall not be liable for any act or omission of
any other company or companies furnishing a portion of the
service, or for damages associated with service, facilities or
equipment which it does not furnish, or for damages which
result from the operation of Customer-provided systems,
equipment, facilities or services which are interconnected
with Company services.

Issued: 8/18/98 Effective

Issued by Todd M. Meislahn, President
Sterling Intemnational Funding, Inc

Hubbard, Oregon 97032
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cgulations (Cont'd

Undertaking of the Company (Cont’d)

2.1.4 Liability of the Company (Cont'd)

2.1 The Company does not guarantee nor make any warranty
with respect to service installations at locations of which
there is present atmosphere that is explosive, prone to fire,
dangerous or otherwise unsuitable for such installations. The
Customer shall indemnify and hold the Company harmless
from any and all loss, claims, demands, suits or other action,
or any liability whatsoever, whether suffered, made,
instituted or asserted by the Customer or by any other party,
for any personal injury to, or death of, any person or
persons, or for any loss, damage or destruction of any
property, whether owned by the Customer or others, caused
or claimed to have been caused, directly or indirectly, by the
installation, operation, failure to operate, maintenance,
removal, presence, condition, locations or use of service
furnished by the Company at such locations

Issued: 8/18/98 Effective__

Issued by Todd M. Meislahn, President
Sterling International Funding, Inc
2500 Industrial Avenue
Hubbard, Oregon 97032
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20  Regulations (Cont'd)

Undertaking of the Company (Cont'd)

2.1 Liability of the Company (Cont'd)

2.1.4.13 The Company shall not be liable for the Customer's failure
to fulfill its obligations to take all necessary steps including,
without | , ob! 2, lling and ing all
necessary equipment, materials and supplies, for
interconnecting the Station, terminal equipment or
communications system of the Customer, or any third-party
acting as its agent, to the IL network. The Customer
shall secure all licenses, permits, rights-of-way, and other
arrangements necessary for such interconnection. In
addition, the Customer shall insure that its equipment and/or
system or that of its agent is properly interfaced with the
Company's service, that the signals emitted into the ILEC’s
network are of the proper mode, band-width, power, data
speed, and signal level for the intended use of the Customer
and in compliance with the criteria set forth in Section 2.1.6
following, and that the signals do not damage Company or
ILEC equipment, injure its personnel or degrade service to
other Customers. If the Customer or its agent fails to
maintain and operate its equipment and/or system or that of
its agent properly, with resulting harm to Company or ILEC
equipment, personnel, or the quality of service to other
Customers, the Company may require the use of protective
equipment at the Customer’s expense or terminate the
Customer's service without liability
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R ations (Cont'd

Undentaking of the Company (Cont'd)

214 Liability of the Company (Cont'd)

2 1.4.14 With respect to Emergency Number 911 Service

(a) This service is offered solely as part of the resold ILEC
service, where available, as an aid in handling
assistance calls in connection with fire, police and
other emergencies. The Company is not responsible for
any losses, claims, demands, suits or any liability
whatsoever, whether suffered, made, instituted or
asserted by the Customer or by any other party or
person for any personal injury to or death of any
person or persons, and for any loss, damage or
destruction of any property, whether owned by the
Customer or others, caused or claimed to have been
caused by:

(03] Mistakes, omissions, interruptions, delays,
errors or other defects in the provision of this
service, or

Installation, operation, failure to operate,

e, removal, p e, di
location or use of equipment and facilities
furnishing this service.
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20 Regulations (Cont'd
2.1 Undertaking of the Company (Cont'd)
2.1.4 Liability of the Company (Cont'd)

2.1.4.14 (Cont'd)

(b) Neither is the Company responsible for any
infringement or invasion of the right of privacy of any
person or persons, caused or claimed to have been
caused, directly or indirectly, by the installation,
operation, failure to operate, maintenance, removal,
presence, condition, occasion or use of enhanced 911
service features and the equipment asscciated
therewith, or by any services furnished by the
Company including, but not limited to, the
identification of the telephone number, address or
name associated with the telephone used by the party
or parties accessing enhanced 911 service, and which
arise out of the negligence or other wrongful act of the
Company, the Customer, its Users, agencies or
municipalities, or the employees or agents of any one
of them.

2.1.4.15 The Company's liability arising from errors or omissions in
Directory Listings, other than charged listings, shall be
limited to the amount of actual impairment to the
Customer’s service. In cases of charged Directory Listings,
the liability of the Company shall be limited to an amount
not exceeding the amount of charges for the charged listings
involved during the period covered by the directory in which
the error or omission occurs,

Issued: 8/18/98 Effective
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20 Regulations (Cont'd

Undertaking of the Company (Cont'd)

2.1.4  Liability of the Company (Cont'd

2.1.4.16 In conjunction with a Nonpublished Listing, as described in
Section 3.4.2.2, the Company will not be liable for failure or
refusal to complete any call to such telephone when the call
is not placed by number. The Company will try to prevent
the disclosure of the number of such telephone, but will not
be liable should such number be divulged.

7 When a Customer with a Nonpublished Listing as defined
herein, places a call to the Emergency 911 Service, the
Company will release the name and address of the calling
party, where such information can be determined, to the

pproy local gov | authority responsible for the
Emergency 911 Service upon request of such governmental
authority. By subscribing to service under this Tariff,
Customer acknowledges and agrees with the release of
information as described above.

The Company will provide the Customer reasonable notification of
service-affecting activities that may occur in normal operation of its
business. Such activities may include, but are not limited to,
Company or ILEC equipment or facilities additions, removals or
rearrangements and routine preventative maintenance. Generally, such
activities are not specific to an individual Customer but affect many
Customers’ services. No specific advance notification is applicable to
all service activities. The Company will work cooperatively with the
Customer to dete e the r ble notifications req

With some emergency or unpl d service-a 3

such as outa,

Effective
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resulting from cable damage, notification to the Customer may not be
possible.

Undenaking of the Company (Cont'd)

2.1.6 Provision of F and Facilities

2.1.6.1 The Company shall use reasonable efforts to make available
services to a Customer on or before a particular date, subject
to the provisions of and compliance by the Customer with,
the regulations contained in this Tanff. The Company does
not guarantee availability by any such date and shall not be
liable for any delays in commencing service to any
Customer.

The Company shall use reasonable efforts to cause the ILEC
to maintain its own facilities which the Company furnishes
to the Customer. The Customer may not, nor may the
Customer permit others to, rearrange, disconnect, remove,
attempt to repair or otherwise interfere with any of the
facilities provided by the ILEC or the Company.

The Customer shall be responsible for the payment of
service charges as set forth herein for visits by the
Company's agents or employees to the Customer's premises
when the service difficulty or trouble report results from the
use of equipment or facilities provided by any par'y other
than the ILEC or the Company, including but not limited to
the Customer.
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Regulations (Cont'd)

2.1

1 Undertaking of the Company (Cont'd)

2.1.6 Provision of E and Facilitics (Cont'd)

2.1.64 The Company shall not be responsible for the installation,
operation, or maintenance of any Customer-provided
¢ cations equip Where such equip 1s
connected to the facilities furnished pursuant to this Tariff,
the responsibility of the Company shall be limited to the
furnishing of facilities offered under this Tariff and to the
maintenance and operation of such facilities. Beyond this
responsibility, the Company shall not be responsible for

(a) The transmission of signals by Customer-provided
equipment or for the quality of, or defects in, such
transmission; or

(b) The reception of signals by Customer-provided
equipment

dwn of lities

Title to all facilities provided in accordance with this Taniff remains
in the ILEC, it"s agents or contractors

The services of the Company shall not be used for any unlawful purpose or
for any use as to which the Customer has not obtained all required
governmental approvals, authorizations, licenses, consents and permits.

Issued: 8/18/98 Effective
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2.0  Regu.ations (Cont'd
bligations of the Customer
General
The Customer shall be responsible for:
(a) The payment of all applicable charges pursuant to this Taniff;

(b) Reimbursing the Company for damage to, or loss of, the
Company’s or ILEC’s facilities or equipment caused by the
acts or omissions of the Customer; or the noncompliance by
the Customer, with these regulations; or by fire or theft or
other casualty on the Customer’s premises, unless caused by
the negli or willful mi duct of the empl or
agents of the Company. The Company will, upon

e for d P with the Customer in
prosecuting a claim against the person causing such damage
and the Customer shall be subrogated to the Company’s right
of recovery of damages to the extent of such payment;

Providing at no charge, as specified from time to time by the
Company, any needed personnel, equipment, space and power
to operate Company or ILEC facilities and equipment installed
on the premises of the Customer;

Any costs associated with altering the structure to permit
installation of the ILEC-provided facilities. The Company
may require the Customer to demonstrate its compliance with
this Section prior to accepting an order for service;

Issued: 8/18/98 Effective____

Issued by: Todd M. Meislahn, President _
Sterling International Funding, Inc
2500 Industrial Avenue
Hubbard, Oregon 97032




rling International Funding, Inc. d/b/a Reconex EXHIBIT D

SD U-1 Onginal Sheet No. 27

20  Regulations (Cont'd)
2.3 Obligations of the Customer (Cont'd)

Granting or obtaining permission for ILEC or Company
agents or employees to enter the premises of the Customer at
any time for the purpose of iling, inspecting,

repairing, or upon termination of services as stated herein,
removing Company or ILEC facilities or equipment;

Not creating or allowing to be placed or maintained any liens
or other encumbrances on the Company's or ILEC's
equipment or facilitics.

With respect to any service provided by the Company, the
Customer shall indemnify, defend and hold harmless the
Company from all claims, actions, damages, liabilities, costs
and expenses, including reasonable attomeys' fees for:

(a) Any loss, destruction or damage to property of the
Company or any third party, or the death of or injury to
persons, including, but not limited to, employees or
invitees of either the Company or the Customer, to the
extent caused by or resulting from the negligent or
intentional act or omission of the Customer, its

! agents, or invitees; or

8 P
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(b)  Any claim, loss, damage, expense or liability for
infringement of any copyright, patent, trade secret, or
any proprictary or intellectual property right of any
third party, arising from any act or omission by the
Customer, including, without limitation, use of the
Company's services and facilities in a manner not
contemplated by the agreement between the Customer
and the Company

Any disputes or controversies arising out of the subject
matter of this Tariff, where the Customer or Customers
claim damages individually or in the aggregate in excess of
$3,000.00, shall be decided by arbitration. The parties shall
select a mutually agreeable arbitrator or, if one can not be
mutually agreed upon, then the party with the claim may
request the local court in the county in which the claimant
resides to appoint an arhitrator in accordance with local law.
The decision of the arbitrator will be final

24 Reserved For Future Use
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L Arrangements

The Customer is responsible for payment of all charges for service
provided by the Company to the Customer. If an entity other than the
Company imposes charges on the Company, in addition to its own
internal costs, in connection with a service for which a Company
Non-Recurring Charge is specified, those charges may be passed on
to the Customer

2.5.1.1 Taxes

Federal, state, and any local taxes (e.g., gross receipts tax,
sales tax, municipal utilities tax) are paid by the Company to
the ILEC and are included in the rates stated in this Tariff.

Federal Access Charge

The end user common line charge imposed by order of the
FCC is paid by the Company to the ILEC and will be
charged in addition to the rates stated in this Tariff.

Issued: 8/18/98
Issued by: Todd M. Meislahn, President
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20 Regulations (Cont’d,

2.5  Payment Arrangements (Cont'd

“ollection of Charges

Customers monthly service provided by Company shall be
prepaid by Customer for each one-month period

The Company shall present a Reminder Notice for Monthly [}
Charges to the Customer twenty (20) days in advance of the
month for which service is provided

For Customers who request service disconnection prior to
the expiration of the prepaid service period the charge for
the fraction of the month in which service was furnished will
be calculated on a pro rata basis. For this purpose, every
month is considered to have 30 days.

Issued: 8/18/98 Effective
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2.0  Regulations (Cont'd)

25  Payment Arrangements (Cont’

2.5.3 Disputed Charges

The Customer shall notify the Company of any disputed charges
within 30 days of notification of the charges. If the Customer and the
Company are unable to resolve the dispute to their mutual (M
satisfaction, the Customer may call the Consumer Hotline at 1-800-
332-1782 and/or file a complaint with the State of South Dakota Public
Utilities Commission in accordance with the Commission's rules of
procedure.
2.5.3.1 The date of the dispute shall be the date the Company
receives sufficient documentation to enable it to investigate
the dispute. The date of the resolution is the date the
Company completes its investigation and notifies the
Customer of the disposition of the dispute.

Reserved For Future Use

Customer Deposits

The Company does not require deposits from the Customer.
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SD U-1
20  Regulations (Cont'd
5 Payment Arrangements (Cont'd
2.5.6 Expiration of Sei
2.5.6.1 Customer's service will expire at the expiration of any

prepaid service period unless Customer has paid to
Company a Service Continuation Fee.
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ayment Arrangements (Cont
2.5.6 Expiration of Service (Cont'd)

2.5.6.2 The Customer’s service may expire with the Company not
incurring any liability:

25.6.2.1  Immediately and without notice if the
Company deems that such action is necessary
to prevent or to protect against fraud or to
otherwise protect its or the ILEC’s personnel,
agents, facilities or services. The Company
may discontinue service pursuant to this
subsection 2.5.6.2.1 (a-i) if:

(a) The Customer refuses to furnish
information to the Company regarding
the Customer’s credit-worthiness, its
past or current use of common carrier
communications services or its planned
use of service(s); or

The Customer provides false
information to the Company regarding
the Customer’s identity, address, credit-
worthiness, past or current use of
common carrier communications
services, or its planned use of the
Company's service(s); or
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2.0

25 avment Arrange:

Service
2562 (Cont'd)
25621 (Cont'd)
(c) The Customer has failed to respond to

the monthly Reminder Notice nor has
paid the Service Reconnection Fee; or

The Customer uses service to transmit a
message, locate a person or otherwise
give or obtain information without
payment for the service; or

Issued: 8/18/98 Effective
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20 egulations (Cont’d
Al gements (Cont'd
X, on of
2562 (Cont'd)
25621 (Cont’d)

(e) The Customer uses, or attempls to use,
service with the intent to avoid the
payment, cither in whole or in part, of
the tariffed charges for the service by:

(¢)] Using or attempting to use
service by rearranging,
tampering with, or making
connections to the Company’s
service not authorized by this
Taniff; or

Using tricks, schemes, false or
invalid numbers, false credit
devices, electronic devices; or

Any other fraudulent means or
devices; or

The Customer causes toll or any other
charge by any entity other than the
ILEC to appear on the Company's
billing from the ILEC; or

The service is abandoned by the
Customer; or
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2.0  Regulations (Cont'd

25 Payment Arrangements (Cont'd
2.5.6. Expiration of Service
2562 (Cont'd)
25.6.2.1 (Cont’d)

(h)  The service is used in such a manner as
to interfere with the service of other
users; or

The service is used for vnlawful
purposes.

Seven (7) days after sending the Customer
written notice of noncompliance with any
provision of this Tariff if the noncompliance is
not corrected within that seven (7) day period.

The expiration of Customer’s service(s) pursuant to this
Section does not relieve the Customer of any obligation to
pay the Company for charges due and owing for service(s)
furnished during the time up to the expiration of service.
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SD U-1

20  Regulations (Cont'd
Payment Arrangements (Cont'd
2.5.6. Expiration of Service (Cont'd

2564 Upon the Customer’s expiration of service under Section
2.5.6.1 or 2.5.6.2, all applicable charges shall become due.
This is in addition to all other remedies that may be
available to the Company at law or in equity or under any
other provision of this Tariff.
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Cont'd)

¢s for Interruptions of Service

Credit for Interruptions: When the use of service or facilities
furnished by the Company is interrupted due to any cause other than
the negligence or willful act of the Customer, or the operation or
failure of the facilities or equipment provided by the Customer, a pro
rata adjustment of the monthly Recurring Charges subject to
interruption will be allowed for the service and facilities rendered
useless and inoperative by reason of the interruption whenever said
interruption continues for a period of 24 hours or more from the time
the interruption is reported to or known to exist by the Company,
except as otherwise specified in the Company’s taniffs. If the
Customer reports a service to be inoperative but declines to release it
for testing and repair, it is considered to be impaired, but not
interrupted

2.6.1.1 Credit allowance for the interruption of service which is not
due to the ILEC's testing or adjusting, negligence of the
Customer, or to the failure of channels or equipment
provided by the Customer, are subject to the general liability
provisions set forth in Section 2.1.4 herein. It shall be the
obligation of the Customer to notify the Company
immediately of any interruption in service for which a credit
allowance is desired. Before giving such notice, the
Customer shall ascertain that the trouble is not being caused
by any action or omission by the Customer within the
Customer's control, or is not in wiring or equipment, if any,
fumished by the Customer and connected to the Company’s
or ILEC's facilities
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20 Regulations (Cont’d)

26  Allowances for Interruptions of Service (Cont’d)

2.6.1 Credit for Interruptions (Cont'd)

2.6.1.2  The Customer shall be credited for any interruption in the
same proportion that the ILEC credits the Company
according to the following formula:

Customer Credit = A/B x C, where

A= Service credit to the Company from the ILEC

B = Total monthly charge for Customer’s service to the
Company from the ILEC
Monthly charge to the Customer by the Company

Issued: 8/18/98 Effective
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20 Regulations (Cont'd,

26 Allowances for Interruption of Service (Cont'd)

2,62 Limitations on Allowances
No credit allowance will be made for

(a) Interruption due to the negligence of, or noncompliance with
the provisions of this Tariff by the Customer, any User, or
other common carrier providing service connected to the
service of the Company;

Interruptions due to the negligence of any person other than
the Company including, but not limited to, the Customer or
other common carrier connected to the Company’s facilities;

Interruptions due to the failure or malfunction of non-
Company equipment;

Interruptions of service during any period in which the
Company and the ILEC are not given full and free access to
their facilities and equipment for the purpose of investigating
and correcting interruptions;

Interruption of service during a period in which the Customer
continues to use the service on an impaired basis;

Interruptions of service during any period when the Customer
has released service to the Company or ILEC for maintenance
purposes or for implementation of a Customer order for a
Cth_LC n service um\ngcmcnls,

Interruption of service due to circumstances or causes beyond
the control of the Company
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2.0  Regulations (Cont'd

Cancellation of Service

Applications for service are noncancelable unless the
Company otherwise agrees. Where the Company permits the
Customer to cancel an application for service prior to the
start of service, no charges will be imposed except for those
specified below

Where, prior to cancellation by the Customer, the Company
incurs any expenses in installing the service or in preparing
to install the service that it otherwise would not have
incurred, a charge equal to the costs the Company incurred
shall apply, but in no case shall this charge exceed the sum
of the charge for the minimum period of service ordered,
including installation charges, and all charges others levy
against the Company that would have been chargeable to the
Customer had service begun.

The special charges described in Section 2.7.1.2 will be
calculated and applied on a case-by-case basis.
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20 Rcyu)ullrgrm Cont'd . - o T
2.7 Cancellation of Service (Cont'd
2.7.2  Cancellation of Service by the Custc

If a Customer cancels a Service Order the Customer agrees to pay to
the Company all charges reasonably expended by the Company to
establish service to the Customer.

Transfer and Assignments

Neither the Company nor the Customer may assign or transfer its rights or
duties in connection with the services and facilities provided by the Company
(or the ILEC) without the written consent of the other party, except that the
Company may assign its rights and duties (a) to any subsidiary, parent
company or affiliate of the Company; (b) pursuant to any sale or transfer of
any assets of the Company; or (c) pursuant to any financing, merger or
reorganization of the Company.
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2.9.1
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Tine Company shall mail or deliver all notices and other
communications to the Customer at the service address, unless that
Customer designates a separate address to which the Company’s
monthly Reminder Notice for service shall be mailed. In the case
where a separate address for the Reminder Notice has been designated
by the Customer, the Company shall also mail or deliver ail notices
and other communications to the designated separate address.

The Company shall designate on any Service Order, and on each
Reminder Notice for service, an address to which the Customer sha
mail or deliver all notices and other communications, except that
Company may designate a separate address on each Reminder Notice
for service to which the Customer shall mail payment on that
Reminder Notice

All notices or other communications required to be given pursuant to
this Tanff will be in wnting. Notices and other communications of

cither party, and all Reminder Notices mailed by the Company, shall
be presumed to have been delivered to the other party on the third
business day following deposit of the notice, communication or
Reminder Notice with the U.S. Mail or a private delivery service,
prepaid and properly addressed, or when actually received or refused
by the addressee, whichever occurs first

The Company or the Customer shall advise the other party of any
changes to the addresses designated for notices or other
communications, by following the procedures for giving notice set
forth herein

Effective__
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3.0 Service Descriptions

3.1 Local Exchange Service: The Company's local telephone service provides a
Customer with the ability to connect to the ILEC's switching network which
enables the Customer to:

place or receive calls to any calling Station in the local calling area, as
defined herein;

access enhanced 911 Emergency Service (where available through the
ILEC);

Access Directory Assistance (as specified in Section 3.2);

Access operator services (as specified in Section 3.3);
place calls to 8XX telephone numbers.

The Company's service cannot be used to access interexchange carriers for:
interLATA, intraLATA, interstate, or international calling; or access caller-
paid information services (e.g., 900, 976). All 1+, 0+, 0-, and other numbers
used for caller-paid services will be blocked by the Company through the
ILEC’s switch as permitted by state statute.

3.1.1  Service Area: Where facilities are available, the Company's service
area incorporates the geographic regions and exchanges currently
served by the following ILEC

US West
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SD U-1
3.0

31 Local Exchange Service (Co

Megras

i ce Area (Cont’s

3.1.1.1 Local Calling Arcas: Exchanges and zones included in the
local calling area for the Customer’s exchange or zone may
be found in the telephone directory published by the ILEC in
the Customer’s exchange area.

3.1.2 Local Line:

3.1.2.1 Standard Features: Local Line provides the Customer with a
single, voice-grade communications channel. Each Local
Line will include a telephone number.

It Feal : A Local Line Customer may order the
following optional features, at the rate specified in Section
3.1.231

Custom Calling Package
Caller ID
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3.0

Issued: 8/18/98

Original Sheet No. 46

Cont'd

Local Line Rates and Charges: A Local Line Customer will
be charged applicable Non-Recurring and Monthly
Recurring Charges as specified in Section 3.1.2.3.1 and
3.1.2.3.2 respectively. Local Line charges will vary based on
the ILEC providing facilities to the Company in the
Customer’s exchange

31231 One-Time Charges
usw

Set-Up Charge $69.00
(per line)

Custom Calling Package $20.00
(per line - no charge if
included in Customer’s
original Service Order)

Caller ID $15.00
(per line, no charge if
included in Customer's
original Service Order)

3.1.23.2 h
SW
Local Line - Line Charge $49.95
(per line)

Custom Calling Package $10.00
Caller ID $15.00

Effective_
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directory Assistance

Customers will have access to Directory Assistance only within the
limitations imposed by the presence of the ILEC’s toll restriction and billed
number screening services as required by state statute.

Operator Assistance

Customers will have access to local operator services only within the
limitations imposed by the presence of the ILEC’s toll restriction and billed
number screening services and as required by state statute.

Directory Listings

The Company shall provide for a single directory listing in the telephone
directory published by the ILEC in the Customer’s exchange area.

In order for listings to appear in an upcoming directory, the Customer
must subscribe to service from the Company in time to meet the
directory publishing schedule.

Directory listings are provided in connection with each Customer’s
service as specified herein:

3421 Pomary Listing: The listing shall include the first initial and
last name of the Customer. The listing will not include the
Customer's address

Issued: 8/18/98 tive__

Issued by

Todd M. Meislahn, President
Sterling Inteational Funding, Inc
2500 Industrial Avenue

Hubbard, Oregon 97032
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34  Diregtory Listings (Cont'd)

422

Issued: 8/18/98

Issued by Todd M. Meislahn, President

Nonpublished Listings: A Nonpublished telephone number
will be fumished at the Customer’s request providing for the
omission or deletion of the Customer's telephone listing
from the telephone directory and the directory assistance
records subject to the provisions set forth in Section 2.1.4

Charges for Nong d Listings are specified in Sections

3and34.24

Sterling International Funding, Inc
2500 Industrial Avenue
Hubbard, Oregon 97032
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3.0 Service Descriptions (Cont'd V B
34 Directory Listings (Cont'd
342 (Cont'd)

3423 One-Time Charges: Non-Recurring charges associated with
Directory Listings are as follows:

i LRG0

Nonpublished Number ~ $20.00
(per line - no charge if
included in Customer's
original Service Order)

Monthly Charges: Monthly Recurring Charges associated
with Directory Listings are as follows:

Nonpublished Number

Issued: 8/18/98 Effective___

issued by Todd M. Meislahn, President -
Sterling International Funding, Inc.
2500 Industrial Avenue
Hubbard, Oregon 97032
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3.0 Service Descriptions (Cont’d

3.5 Miscellancous Fixed One-Time Charges

Change Telephone Number $35.00
(per line)

Transfer Account to New Address  $39.00
(per line)

Reconnection Fee $39.00
(per line)

Service Continuation Fee $10.00

36 Miscellancou i arge:

3.6.1 For any incidental charges which appear on the Company’s billing
from the ILEC (e.g., directory assistance, call tracing, etc.), the
charges are passed through to the Customer plus a handling charge in
an amount equal to the incidental charges (with a maximum of $5.00
per handling charge).

For any toll or other unauthorized charges appearing on the
Company's billing from the ILEC as defined in Section 2.5.6.2.1 (f),
the Customer is billed a handling charge of $15.00 per ILEC billing.

Issued: 8/18/98

Issued by Todd M. Meislahn, President
Sterling International Funding, Inc
2500 Industrial Avenue
Hubbard, Oregon 97032
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Emergency Services (Enhanced 911): Allows Customers to reach appropriate
emergency services including police, fire and hospital. Enhanced 911 has the
ability to selectively route an emergency call to the primary E911 provider so
that it reaches the correct emergency service located closest to the caller. In
addition, the Customer’s address and telephone information will be provided
to the primary E911 provider for display at the Public Service Answering
Point (PSAP)

Promotional Offerings

The Company, from time to time, may make promotioral offerings of its services
which may include waiving or reducing the applicable charges for the promoted
service. The promotional offerings may be limited as to the duration, the date and
times of the offerings and the locations where the offerings are made

Issued: 8/18/98 Effective_

Issued by Todd M. Meislahn, President ___
Sterling International Funding, Inc
2500 Industrial Avenue
Hubbard, Oregon 97032




-800-REGONEX

Because Everybody Needs A Phone

October 5, 1998

Kylie Tracy, Staff Utility Analyst

South Dakota Public Utilities Commission
State Capitol Buiiding

500 E. Capitol Avenue

Pierre, SD 57501-5070

Re SD PUC docket TC 97-160; Application of Sterling International Funding d/b/a
1-800-Reconex, Inc

Dear Ms. Tracy

Pursuant to >ur telephone conversation today, 1 have made the s 1o Section 2.5.3 of
Applicant’s, tanifT and enclosed the original plus ten (10) copies in their entirety. As discussed,
there should be no revisions to our tariff until we have the Commission's approval regarding the
onginal submittal. Please disregard the tariff previously submitted, as well as all revisions.

For the Commissions review, | have enclosed Applicant’s responses to the Proposed Orders to
Show Cause filed by Colorado Public Utility Commission. The responses were in reply to a
cover letter from Director Smith inviting U.S. Telco and Ameritel/Sterling to respond before the
Commission decides whether to move forward with hearings on the matters, Please note there
are two separate filings, one for U.S. Telco, Ameritel and Sterling and one for Ameritel and
Sterling only

At the ime of Applicant’s {iling with the South Dakota Public Utilities Commission and at the

time of Applicant’s August 13, 1998 response to the C sion’s request for
information, there were no pending complaints against Applicant with the FCC or any state
Jjunsdictions. We received the respective letters from the Director of Colorado Public Utilities
Commission on August 29, 1998, and September 4, 1998. It is our belief that once you have had
the chance to review our responses you will feel comfortable with Reconex as a company and as
a potential provider of telecommunications services in the state of South Dakota. The simple
fact is that disputes do arise between jurisdictions and companies. This singular dispute with
Colorado should not in any way diminish the extremely positive relationship we have in the
thirty-seven (37) junsdictions in which we are certificated

You will note in your review of our filings that any business that was conducted in the state of
Colorado was done with the full knowledge and acquiescence of the Public Utilities
Commission. Please also note that there currently is not a show cause order pending. The
Commission will review the responses that we have provided you and make a determination as
to whether to proceed to a show cause heanng

1 hope the enclosed information will prove helpful to clearly understand the situation in the
above referenced matter

2500 Industrial Avenue » Hubbard, Oregon 97032
503-982-8000 « Fax: 503-982-9000 www.reconex.com
Hubbard, Oregon * Dallas, Texas




Kyhe Tracy
Page 2
October 5, 1998

However, should you require further inf or have or concems, please

do not hesitate to call me directly at (503) 982-5585

Sincerely,

( < i

R TVIVE @ V0BT
Jerpifer E. Sikes
Paralegal

Enclosures
cc: File

SDComespondence SD- 1004
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LOCAL EXCHANGE SERVICE

REGULATIONS, RULES AND PRICE LIST SCHEDULES

OF

INTRASTATE CHARGES

STERLING INTERNATIONAL FUNDING, INC

Issued: 8/18/98 Effective__

Issued by Todd M. Meislahn, President
Sterling International Funding, Inc
2500 Industrial Avenue
Hubbard, Oregon 97032
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The sheets of this Tariff are effective as of the date shown on at the bottom of the respective
sheet(s). Original and revised sheets as named below comprise all changes from the original
Tariff and are currently in effect as of the date on the bottom of this sheet

REVISION SHEET  REVISION SHEE REVISION
Original Oniginal 35 Original
Original Original 36 Original
Original Original 37 Original
Original 2 Original 38 Original
Origiral Original 39 Original
Original 23 Original 40 Oniginal
Original 2 Original 41 Original
Original 25 Original 42 Original
Original Original 43 Oniginal
Original 2 Original 44 Original
Original 28 Original 45 Original
Original Onginal 46 Original
Original Original 47 Original
Oniginal 3 Original 48 Original
Original 32 Original 49 Original
Original 3 Original 50 Original
Original 3 Original 51 Original

Issued: 8/18/98 Effective

Issued by Todd M. Meislahn, President
Sterling Intemational Funding, Inc.
2500 Industrial Avenue
Hubbard, Oregon 97032
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Title Sheet

Check Sheet

Table of Contents
Applicaoility
Explaration of Symbols
Tanfi Format

Definitions
Regulations
21 Undertaking of the Company
2.1.1 Scope
Limitations
Terms and Conditions
Liability of the Company
Notification of Service-Affecting Activities
Provision of Equipment and Facilities
Ownership of Facilities
Prohibited Uses

Issued: 8/18/98 Effective_

Issued by Todd M. Meislahn, President
Sterling International Funding, Inc.
2500 Industrial Avenue
Hubbard, Oregon 97032
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TABLE OF CONTENTS

Obligations of the Customer
23.1 General
232 Claims
Reserved For Future Use
Payment Arrangements
5.1 Payment for Service
Collection of Charges
Disputed Charges
Reserved For Future Use
Security
2.5.6  Expiration of Service
Allowances for Interruptions of Service
2.6.1 Credit for Interruptions
2.6.2 Limitations on Allowances
Cancellation of Service

2 Cancellation of Application for Service

2.7.2  Cancellation of Service by the Customer
8 Transfer and Assignments

29 Notices and Communications

Service Descriptions

Issued: 8/18/98 Effective

Issued by Todd M. Meislahn, President
Sterling International Funding, Inc
2500 Industrial Avenue
Hubbard, Oregon 97032
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TABLE OF CONTENTS

Local Exchange Service

3.1.1  Service Area

3.1.2 Local Line

Directory Assistance

Operator Assistance

Directory Listings

Miscellancous Fixed One-Time Charges
Miscellancous Monthly One-Time Charges
Emergency Services (Enhanced 911)

Promotional Offerings

Issued: 8/18/98 Effective

Issued by Todd M. Meislahn, President
Sterling International Funding, Inc
2500 Industrial Avenue
Hubbard, Oregon 97032
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PPLICABILITY

This price list sets forth the smm o(ﬁnngs rates, terms and conditions applicable to the
fumnishing of B ye al ions services by Sterling International
Funding, Inc. to residential Customers within the local exchange service area defined herein.

Issued: 8/18/98 Effective_

Issued by Todd M. Meislahn, President
Sterling Intemational Funding, Inc
2500 Industrial Avenue
Hubbard, Oregon 97032
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The following symbols shall be used for the purposes indicated below:

To signify a changed condition or regulation
y a discontinued rate, condition, or regulation
v an increased rate
signify move in the location of text
signify new rate, condition, regulation, or sheet
signify no change*
signify reduced rate
signify matter appearing clsewhere or repeated for clarification
signify change in text for clarification
signify a correction

*The use of the symbol “O" shall be discretionary unless its use in the interest of clarity is
evident or sp y req d by the C

Issued: 8/18/98 Effective

Issued by Todd M. Meislahn, President
Sterling Intermational Funding, Inc
2500 Industrial Avenue
Hubbard, Oregon 97032
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MAT

Sheet Numbering - Sheet numbers appear in the upper right comer of the sheet. Sheets
are numbered sequentially. However, new sheets are occasionally added to the Tariff.
When a new sheet is added between sheets already in effect, a decimal is added. For
example, a new sheet added between sheets 14 and 15 would be 14.1

Sheet Revision Numbers - Revision numbers also appear in the upper right comer of each
sheet. These numbers are used to determine the most current sheet version on file with the
Commussion. For example, the 4th revised Sheet 14 cancels the 3rd revised Sheet 14,
Because of various suspension periods, deferrals, ete. the Commission follows in their
taniff approval process, the most current sheet number on file with the Commission is not
always the tanfT sheet in effect. Consult the Check Sheet for the sheet currently in effect

Paragraph Numbering Sequence - There are six levels of paragraph coding. Each level of

coding 1s subservient to its next higher level

Check Sheets - When a tanfT filing 1s made with the Commission, an updated Check
Sheet accompanies the filing. The Check Sheet lists the sheets contained in the Tanff,
with a cross-reference to the current revision number. When new sheets are added, the
Check Sheet is changed to reflect the revision. All revisions made in a given filing are
designated by an asterisk (*). There will be no other symbols used on this sheet if these
are the only changes made to it. The TanfY user should refer to the latest Check Sheet to
find out if a particular sheet is the most current on file with the Commission.

Issued: 8/18/98

Issued by Todd M. Mcislahn, President
Sterling International Funding, Inc
2500 Industrial Avenue
Hubbard, Oregon 9703
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Definitions
Certain terms used generally throughout this Tariff are defined below,

Call Waiting: Provides the User with a burst of tone to indicate that another call is
waiting. The second call can cither be answered by flashing the switch-hook or
hanging up the telephone and being rung back by the caller.

Caller ID: Provides the User with the calling party’s name and telephone number.
This information will be displayed only if the User provides the appropriate hardware
Such hardware is not av .ulahk from the Company

Company: Sterling Intemational Funding Inc., a Nevada corporation, which is the
issuer of this TanfT.

Custom Calling Package: An optional service consisting of Call Waiting and Three-

Way Calling.

Customer: The person or other entity that ordered service and is responsible for the
payment of charges and for compliance with the Company's Tariff regulations

ILEC: The underlying incumbent Local Exchange Carrier, or other alternative carrier,
which provides facilities and/or local exchange telephone services to the Company for
resale to the Customer.

Monthly Charges: The monthly charges to the Customer for services that continue for
the agreed-upon duration of the service.

Nonpublished Listing: A directory listing which is neither printed in a directory nor

available from directory assistance

1.0 finitions (Cont'd
Issucd: 8/18/98 Effective

Issued by Todd M. Meislahn, President
Sterling International Funding, Inc.
500 Industrial Avenue
Hubbard, Oregon 97032
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One-Time Charges: The one-time initial charges for services including, but not
limited to, charges for installation and special fees for which the Customer becomes
liable at the time the Service Order is executed

Prepaid: Payment in advance of the provision of services.
Reconnection A charge 10 re-establish previous Customer’s account

Reminder Notice: Notification mailed to Customer approximately ten (10) days prior
to the expiration of the current prepaid period.

Service C Fec: A 1 charge to extend service beyond the expiration
of the prepaid period. Customer may elect to pay fee to avoid a reconnection fee,
however Customer will be responsible to pay for all service provided during the
service continuation period.

Service Order: The request for local exchange services initiated by the Customer in a
format specified by the Company.

Services: The Company's telecommunication services offered to the Customer.
Set-Up Fee: A non-recurring charge to establish the Customer’s account.
Station: Telephone equipment from or to which calls are placed.

[hree-Way Calling: The User can sequentially call two other people and add them
together to make up a three-way call

Iser: A Customer or any other person authorized by the Customer to use service
provided under this Tariff.

8/18/98 Effective__

Issued by Todd M. Meislahn, President

Sterling Intemational Funding, Inc
2500 Industrial Avenue
Hubbard, Oregon 97032




Sterling International Funding, Inc. d/b/a Reconex EXHIBIT D

SD U-1 Original Sheet No. 11

20  Regulations

2.1 Indertaking of the Col

The Company undertakes to furnish communications service on a
resale basis in connection with one-way and/or two-way information
transmission between points within the State of South Dakota under
the terms of this Tanff.

Customers may use services and facilities provided under this Tariff to
obtain access to services offered by other service providers. The
Company is responsible under this Tariff only for the services
provided herein, and it assumes no responsibility for any service
provided by any other entity

2.1.2  Limitations

2.1 Service is offered subject to the availability of ILEC facilities
and the provisions of this Taniff.

The Company reserves the right to discontinue furnishing
service or limit the use of service necessitated by conditions
beyond its control; or when the Customer is using service in
violation of the law or the provisions of this Tariff.

Issued: 8/18/98 Effective__

Issued by Todd M. Meislahn, President
Sterling International Funding, Inc
2500 Industriai Avenue
Hubbard, Oregon 97032
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20  Regulations (Cont'd

2.1 Undertaking of the Company (Cont'd)

213 erms and Conditions

2.1.3.1  Except as otherwise provided herein, service is prepaid and
provided on the basis of a minimum period of at least one
month, and shall continue to be provided until Customer fails
to prepay for the subsequent month pursuant to Company’s
monthly service Reminder Notice. [f Customer does not
provide payment prior to the expiration of the prepaid service
period Customer’s service will be disconnected. Company
may, in its sole discretion, extend the service period for up to
10 days to allow Customer to make full payment for the next
30-day period upon payment of a Service Continuation Fee
Unless otherwise specified herein, for the purpose of
computing charges in this Tariff, a month is considered to
have 30 days. All calculations of dates set forth in this Tariff’
shall be based on calendar days, unless otherwise specified
herein

Customers may be required to enter into written Service
Orders which may contain or reference the name of the
Customer, a specific description of the service ordered, the
rates to be charged, the duration of the services, and the terms
and conditions in this Tanff.

Issued: 8/18/98 Effective

Issued by Todd M. Meislahn, President
Sterling Intemational Funding,
2500 Industrial Avenue
Hubbard, Oregon 97032
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Regulations t'd

2.1 Undertaking of the Company (Cont'd)

1.3 Terms and Conditi

2.1.3.3 This Taniff shall be interpreted and governed by the laws of the
State of South Dakota without regard for the State’s choice of
laws provision

2.1.3.4 Another telephone company must not interfere with the right of
any person or entity to obtain service directly from the
Company
2.1.3.5 The Customer has no property right to the telephone number or
any other call number designation associated with services
furnished by the Company. The Company reserves the right to
change such numbers, or the central office designation
associated with such numbers, or both, assigned to the
Customer, whenever the Company deems it necessary to do so
in the conduct of its business.

Issued: 8/18/98

Issued by Todd M. Meislahn, President
Sterling International Funding, Inc
2500 Industrial Avenue

Hubbard, Oregon 97032
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20 Regulations (Cont'd

2.1 Undertaking of the Company (Cont'd)

2.1.4 Liability of the Company

2.1.4.1 The liability of the Company for damages arising out of the
furnishing of its services, including but not limited to
mistakes, omissions, interruptions, delays, or errors, other
d or representations by the Company, or use of these
services or damages arising out of the failure to furnish the
service whether caused by acts or omission, shall be limited
the extension of allowances for interruption as set forth in
Scction 2.6 below. The extension of such allo'vances for
interruption shall be the sole remedy of the Customer and the
sole liability of the Company. The Company will not be
liable for any direct, indirect, incidental, special,
consequential, exemplary or punitive damages to Customer
as a result of any Company service, equipment or facilities,
or the acts or omissions or negligence of the Company’s
employees or agents

The Company's liability for willful misconduct, if
established as a result of judicial or administrative
proceedings, is not limited by this Tanff. With respect to any
claim or suit, by a Customer or by any others, for damages
associated with the ordering (including the reservation of any
specific number for use with a service), installation
(including delays thereof), provision, termination,
maintenance, repair, m:;mlpuon or restoration nf:m) service
or facilities offered under this Tariff, and subject to the
provisions of Section 2.6, the Company’s liability, if any,
shall be limited as provided herein.

Issued: 8/18/98 Effective

Issued by Todd M. Meislahn, President
Sterling International Funding, Inc.
2500 Industrial Avenue
Hubbard, Oregon 97032
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20 Regulations (Cont'd

21 Undertaking of the Company (Cont'd)

214 Liability of the Company (Cont’d

2.1.4.3 The Company shall not be liable for any delay or failure of
performance or equipment due to causes beyond its control,
including but not limited to: acts of God, fire, flood, explosion
or other catastrophes, any law, order, regulation, direction,
action or request of the United States governmeit or of any
other government, including state and local governments
having or claiming jurisdiction over the Company, or of any
department, agency, commission, burcau, corporation or other
instrumentality of any one or more of these federal, state, or
local governments, or of any military authority; preemption of
existing service in compliance with national emergencies; riots,
wars, unavailability of rights-of-way or matenals, or strikes,
lockouts, work-stoppages, or other labor difficulties

Issued: 8'18/98 Effective

Issued by Todd M. Meislahn, President _
Sterling Intemational Funding, Inc
2500 Industrial Avenue
Hubbard, Oregon 97032
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Undertaking of the Company (Cont'd)
214 Liability of the Company (Cont'(

2144 The Company shall not be liable for

(a)  Any act or omission of any entity furnishing the
Company or the Company's Customers facilities or
equipment used for or with the services the Company
offers, or

(b)  For the acts or omissions of other common carriers or
their employees or agents

The Company shall not be liable for any damages or losses
due to the fault or negligence of the Customer or due to the
failure or malfunction of Customer-provided equipment or
facilities.

The Customer shall indemnify and hold the Company
harmless from any and all loss, claims, demands, suits or
other action, or any liability whatsoever, whether suffered,
made, instituted, or asserted by any other party or person(s),
and for any loss, damage, or destruction of any property,
whether owned by the Customer or others, caused or claimed
10 have been caused directly or indirectly by the installation,
operation, failure to operate, maintenance, removal,
condition, location or use of any installation provided by the
Company. The Company reserves the night to require cach
Customer to sign an agreement acknowledging acceptance of
the provisions of this Section as a condition to such
installations

Issued: 8/18/98 Effective

Issued by Todd M. Meislahn, President
Sterling Intemational Funding, Inc
2500 Industrial Avenue
Hubbard, Oregon 97032
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Regulations (Cont'd,

ndertaking of the Company (Cont'd)

2.1.4  Liability of the Company (Cont'd,

2.14.7 The Company shall not be liable for any defacement of or
damage to the Customer’s premises resulting from the
furnishing of services or equipment on such premises or the
installation or removal thereof, unless such defacement or
damage is caused by the willful misconduct of the
Company’s agents or empl s. No agents or employees of

other entities shall be deemed to be agents or employees of
the Company

Notwithstanding the Customer’s obligations as set forth in
Section 2.3.2, the Company shall be indemnified, defended,
and held harmless by the Customer or by others authorized
by 1t to use the service against any claim, loss or damage
ansing from Customer’s use of services furnished under this
Tanff, including

(a) Claims for liable, slander, invasion of privacy or
infringement of copynight arising from the material,
data, information, or other content transmitted via the
Company's service, and

Patent infringement claims arising from combining or
connecting the service offered by the Company with
apparatus and systems of the Customer or others, and

All other claims ansing out of any act or omission of
the Customer or others, in connection with any service
provided by the Company pursuant to this TanfT.

Issued: 8/18/98 Effective

Issued by Fodd M. Meislahn, President
Sterling Intemational Funding, Inc
2500 Industrial Avenue
Hubbard, Oregon 97032
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Regulations (Cont’d

2.1

Undertaking of the Company (Cont'd)

2.1.4  Liability of the Company (Cont'd)

2,149 The entire hability of the Company for any claim, loss,
damage or expense from any cause whatsoever shall in no
event exceed sums actually paid to the Company by the
Customer for the specific services giving rise to the claim,
and no action or proceeding against the Company shall be
commenced more than one year after the service is rendered.

The Company makes no warranties or representations,
expressed or implied cither in fact or by operation of law,
statutory or otherwise, including warranties of
merchantability or fitness for a particular use, except those
expressly set forth herein

The Company shall not be liable for any act or omission of
any other company or companies furnishing a portion of the

service, or for damages associated with service, facilities or
equipment which it does not furnish, or for damages which
result from the operation of Customer-provided systems,
equipment, facilities or services which are interconnected
with Company services.

Issued: 8/18/98 Effective

Issued by

Todd M. Meislahn, President
Sterling International Funding, Inc
2500 Industnal Avenue

Hubbard, Oregon 97032
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Undertaking of the Company (Cont’d)

2.1.4  Liability of the Company (Cont'd)

2.1.4.12 The Company does not guarantee nor make any warranty
with respect to service installations at locations of which
there is present atmosphere that is explosive, prone to fire,
dangerous or otherwise unsuitable for such installations. The
Customer shall indemnify and hold the Company harmless
from any and all loss, claims, demands, suits or other action,
or any liability whatsoever, whether suffered, made,
instituted or asserted by the Customer or by any other party,
for any personal injury to, or death of, any person or persons,
or for any loss, damage or destruction of any property,
whether owned by the Customer or others, caused or claimed
to have been caused, directly or indirectly, by the installation,
operation, failure to operate, maintenance, removal, presence,
condition, locations or use of service furnished by the
Company at such locations

Issucd: 8/18/98 Effective

Issucd by Todd M. Meislahn, President
Sterling International Fundin
2500 Industnial Avenue
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Undenaking of the Company (Cont'd)

214 Liability of the Company (Cont’d)

2.1.4.13 The Company shall not be liable for the Customer’s failure to
fulfill its obligations to take all necessary steps including,
without | , ob installing and all
necessary equipment, materials and supplies, for
interconnecting the Station, terminal equipment or
communications system of the Customer, or any third-party
acting as its agent, to the ILEC’s network. The Customer
shall secure all licenses, permits, rights-of-way, and other
arrangements necessary for such interconnection. In addition,
the Customer shall insure that its equipment and/or system or
that of its agent is properly interfaced with the Company's
service, that the signals emitted into the ILEC’s network are
of the proper mode, band-width, power, data speed, and
signal level for the intended use of the Customer and in
compliance with the critena set forth in Section 2.1.6
following, and that the signals do not damage Company or
ILEC equipment, injure its personnel or degrade service to
other Customers. If the Customer or its agent fails to
maintain and operate its equipment and/or system or that of
its agent properly, with resulting harm to Company or ILEC
equipment, personnel, or the quality of service to other
Customers, the Company may require the use of protective
equipment at the Customer’s expense or terminate the
Customer’s service without liability

Issued: 81898 Effective

Issued by Todd M. Meislahn, President
Sterling International Funding, Inc
2500 Industrial Avenue
Hubbard. Oregon 97032
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21 Underntaking of the Company (Cont'd)

214 ability of the Company (Cont'd
2.1.4.14 With respect to Emergency Number 911 Service

(a) This service is offered solely as part of the resold ILEC
service, where available, as an aid in handling
assistance calls in connection with fire, police and other
emergencies. The Company is not responsible for any
losses, claims, demands, suits or any liability
whatsoever, whether suffered, made, instituted or
asserted by the Customer or by any other party or
person for any personal injury to or death of any person
or persons, and for any loss, damage or destruction of
any property, whether owned by the Customer or
others, caused or claimed to have been caused by

[8)] Mistakes, omissions, interruptions, delays,
errors or other defects in the provision of this
service, or

2) Installation, operation, failure to operate,
maintenance, removal, presence, condition,
location or use of equipment and facilities
furnishing this service
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2.1 Indertaking of the Col
214 ability of the Company (Cont'd
2.1.4.14 (Cont'd)

(b) Neither is the Company responsible for any
infringement or invasion of the right of priv
person or persons, caused or claimed to have been
caused, directly or indirectly, by the installation,
operation, failure to operate, maintenance, removal,
presence, condition, occasion or use of enhanced 911
service features and the equipment associated therewith,
or by any services furnished by the Company including.
but not limited to, the identification of the telephone
number, address or name associated with the telephone
used by the party or parties accessing enhanced 911
service, and which arise out of the negligence or other
wrongful act of the Company, the Customer, its Users,
agencies or municipalities, or the employees or agents
of any one of them.

2.1.4.15 The Company's liability arising from crrors or omissions in
Directory Listings, other than charged listings, shall be
limited to the amount of actual impairment to the Customer's
service. In cases of charged Directory Listings, the liability of
the Company shall be limited to an amount not exceeding the
amount of charges for the charged listings involved during
the period covered by the directory in which the error or
omission occurs.
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2.1 Undertaking of the Company (Cont'd)

214 Liability of the Company (Cont'd)

2.1.4.16 In conjunction with a Nonpublished Listir
Section 3.4.2.2, the Company will not be liable for failure or
refusal to compiete any call to such telephone when the call
1s not placed by number. The Company will try to prevent the
disclosure of the number of such telephone, but will not be
liable should such number be divulged

2.1.4.17 When a Customer with a Nonpublished Listing as defined
herein, places a call to the Emergency 911 Service, the
Company will release the name and address of the calling
party, where such information can be determined, to the
appropriate local governmental authority responsible for the
Erniergency 911 Service upon request of such governmental
authonty. By subscnibing to service under this Tanff,
Customer acknowledges and agrees with the relea
information as described above

The Company will provide the Customer reasonable notification of
Tecting activities that may occur in normal operation of its
business. Such activities may include, but are not limited to, Company

or ILEC or facilities removals or r g

and routine preventative maintenance. Generally, such activities are
not specific to an individual Customer but affect many Customers’
services. No specific advance notification is applicable to all service
activities. The Company will work cooperatively with the Customer to
determine the reasonable notifications requirements. With some
emergency or unplanned service-affecting conditions, such as outage
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20  Regulations (Cont'd)

resulting from cable damage, notification to the Customer may not be
possible.

2.1 Undenaking of the Company (Cont'd)

2.1.6 Provision of Equipment and Fac

1.6.1  The Company shall use reasonable efforts to make available
services to a Customer on or before a particular date, subject
to the provisions of and compliance by the Customer with,
the regulations contained in this Tariff. The Company does
not guarantee availability by any such date and shall not be
liable for any delays in commencing service to any Customer.

The Company shall use onable efforts to cause the ILEC
to maintain its own facilities which the Company furnishes to
the Customer. The Customer may not, nor may the Customer
permit others to, rearrange, disconnect, remove, attempt to
repair or otherwise interfere with any of the facilities
provided by the ILEC or the Company.

The Customer shall be responsible for the payment of service
charges as set forth herein for visits by the Company’s agents
or employees to the Customer's premises when the service
difficulty or trouble report results from the use of equipment
or facilities provided by any party other than the ILEC or the
Company, including but not limited to the Customer.
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Undertaking of the Company (Cont'd)

2.1.6 Provision of and Facilities (Cont'd)

2.1.64 The Company shall not be responsible for the installation,
operation, or maintenance of any Customer-provided
cor cations equiy Where such equip 1S
connected to the facilities furnished pursuant to this Tanff,
the responsibility of the Company shall be limited to the
furmishing of facilities offered under this Tan{f and to the
maintenance and operation of such facilities. Beyond this
responsibility, the Company shall not be responsible for

(a) The transnuission of signals by Customer-provided
cquipment or for the quality of, or defects in, such
transmission; or

(b) The reception of signals by Customer-provided
equipment

2.1.7 Ownership of Facilities

Title to all facilities provided in accordance with this Tanff remains in
the ILEC, it’s agents or contractors

Prohibited Use:

The services of the Company shall not be used for any unlawful purpose or for
any use as to which the Customer has not obtained all required govemmental
approvals, authorizations, licenscs, consents and permits.

Issued: 8/18/98 Effective
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The Customer shall be responsible for:
(a) The payment of all applicable charges pursuant to this Tariff;

(b)  Reimbursing the Company for damage to, or loss of, the
Company’s or ILEC’s facilitics or equipment caused by the
acts or omissions of the Customer; or the noncompliance by the
Customer, with these regulations; or by fire or theft or other
casualty on the Customer’s premises, unless caused by the

1 or willful duct of the employees or agents of
the Company. The Company will, upon reimbursement for
damages, cooperate with the Customer in prosc=uting a claim
against the person causing such damage and the Customer shall
be subrogated to the Company’s right of recovery of damages
to the extent of such payment;

Providing at no charge, as specified from time to time by the
Company, any needed personnel, equipment, space and power
to operate Company or ILEC facilities and equipment installed
on the premises of the Customer;

Any costs associated with altering the structure to permit
installation of the ILEC-provided facilities. The Company may
require the Customer to demonstrate its compliance with this
Section prior to accepting an order for service;
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Obligations of the Customer (Cont’d)

Issued: 8/18/98

(e)

Granting or obtaining permission for ILEC or Company agents
or employees to enter the premises of the Customer at any time
for the purpose of installing, inspecti intaining, repairing,
or upon termination of services as stated herein, removing
Company or ILEC facilities or equipment;

Not creating or allowing to be placed or maintained any liens
or other encumbrances on the Company’s or ILEC’s equipment
or facilities.

With respect to any service provided by the Company, the
Customer shall indemnify, defend and hold harmless the
Company from all claims, actions, damages, liabilities, costs
and expenses, including reasonable attorneys’ fees for:

(a) Any loss, destruction or damage to property of the
Company or any third party, or the death of or injury to
persons, including, but not limited to, employees or
invitees of either the Company or the Customer, to the
extent caused by or resulting from the negligent or
intentional act or omission of the Customer, its

! , agents, or invitees; or
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3 Obligations of Customer (Cont'
232 Claims (Cont'd

(b)  Any claim, loss, damage, expense or liability for
infringement of any copyright, patent, trade secret, or
any proprietary or intellectual property right of any
third party, arising from any act or omission by the
Customer, including, without limitation, use of the
Company’'s services and facilities in a manner not
contemplated by the agreement between the Customer
and the Company

Any disputes or controversies arising out of the subject
matter of this Tanff, where the Customer or Customers claim
damages individually or in the aggregate in excess of
$3,000.00, shall be decided by arbitration. The parties shall
select a mutually agreeable arbitrator or, if one can not be

mutually agreed upon, then the party with the claim may
request the local court in the county in which the claimant
resides to appoint an arbitrator in accordance with local law
The decision of the arbitrator will be final

24 Reserved For Future Use
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Pavment Arrangements
2.5.1 Payment for Service

The Customer is responsible for payment of all charges for service
provided by the Company to the Customer. If an entity other than the
Company imposes charges on the Company, in addition to its own
internal costs, in connection with a service for which a Company Non-
Recurring Charge is specified, those charges may be passed on to the
Customer

25.1.1 Taxes

Federal, state, and any local taxes (e.g., gross receipts tax,
sales tax, municipal utilities tax) are paid by the Company to
the ILEC and are included in the rates stated in this Tanff

eral Access Charge

The end user common line charge imposed by order of the
FCC is paid by the Company to the ILEC and will be charged
in addition to the rates stated in this Tariff.
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2.0 Regulations (Cont'd)
Payment Arrangements (Cont’d,

252 Collection of Charges

Customers monthly service provided by Company shall be
prepaid by Customer for cach one-month period

The Company shall present a Reminder Notice for Monthly
Charges to the Customer twenty (20) days in advance of the
month for which service is provided

For Customers who request service disconnection prior to the
expiration of the prepaid service period the charge for the
fraction of the month in which service was furnished will be
calculated on a pro rata basis. For this purpos

month
1s considered to have 30 days.
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Payment Arrangements (Cont'd
253 Disputed Charges

The Customer shall first notify the Company of any disputed charges
within 30 days of notification of the charges by calling 1-800-275
8223 and/or writing to 2500 Industrial Avenue, Hubbard, Oregon
97032. If the Customer and the Company are unable to resolve the
dispute to their mutual satisfaction, the Customer may then call the
Consumer Hotline at 1-800-332-1782 and or file a complaint with the
State of South Dakota Public Utlities Commission, State Capitol
Building, 500 East Capitol Avenue, Pierre, South Dakota

n accordance with the Commussion’s rules of procedure.

2531 The date of the dispute shall be the date the Company
receives sufficient documentation to enable it to investigate
the dispute. The date of the resolution is the date the
Company completes its investigation and notifies the
Customer of the disposition of the dispute.

eserved For Future Use
Secunty
2551 Customer Deposits

The Company does not require deposits from the Customer.
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20  Regulations (Cont'd) !
25 Payment Arrangements (Cont’d)
2.5.6 Expiratiol
2.5.6.1 Customer's service will expire at the expiration of any

prepaid service period unless Customer has paid to Company
a Service Continuation Fee.
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Issued by Todd M. Meislahn, President
Sterling Intemational Funding, Inc
2500 Industrial Avenue
Hubbard, Oregon 97032




Sterling International Funding, Inc. d/b/a Reconex EXHIBIT D

SD U-1 Original Sheet No. 33

20  Regulations (Cont'd)

2.5.6.2 The Customer's service may expire with the Company not
incurring any liability

2.5.6.2.1 Immediately and without notice if the Company
deems that such action is necessary to prevent or
to protect against fraud or to otherwise protect
its or the ILEC's personnel, agents, facilities or
services. The Company may discontinue service
pursuant to this subsection 2.5.6.2.1 (a-i) if:

(@) The Customer refuses to fumish
information to the Company regarding
the Customer’s credit-worthiness, its
past or current use of common carrier
communications services or its planned
use of service(s); or

The Customer provides false information
to the Company regarding the
Customer’s identity, address, credit-
worthiness, past or current use of
common carrier communications
services, or its planned use of the
Company's service(s); or

Issued: 8/18/98 Effective_
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20 egul
25  Payment Arrangements (Cont’d)
2.5.6. Expiration of Service (Cont'd)
2562 (Cont'd)
25621 (Cont'd)

(c) The Customer has failed to respond to
the monthly Reminder Notice nor has
paid the Service Reconnection Fee; or
The Customer uses service to transmit a
message, locate a persoa or otherwise

give or obtain information without
payment for the service; or
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20

Payment Arrangements (Cont'd
2.5.6. Expiration of Service (Cont'd
2562 (Cont'd)
5621  (Cont'd)

() The Customer uses, or attempts to use,
service with the intent to avoid the
payment, cither in whole or in part, of
the tariffed charges for the service by:

n Using or attempting to use
service by rearranging, tampering
with, or making connections to
the Company's service not
authorized by this Tanff; or

Using tricks, schemes, false or
invalid numbers, false credit
devices, electronic devices; or

Any other fraudulent means or
devices; or

The Customer causes toll or any other
charge by any entity other than the ILEC
to appear on the Company’s billing from
the ILEC; or

The service is abandoned by the
Customer; or
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Regulations (Cont'd)

(Cont’d)

(h) The service is used in such a manner as
1o interfere with the service of other
users; or

The service is used for unlawful
purposes.

Seven (7) days after sending the Customer
written notice of noncompliance with any
provision of this Tariff if the noncompliance is
not corrected within that seven (7) day period.

The expiration of Customer's service(s) pursuant to this
Section does not relieve the Customer of any obligation to
pay the Company for charges due and owing for service(s)
furnished during the time up to the expiration of service.
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20 Regulavions (Cont'd

Upon the Customer’s expiration of service under Section
2.5.6.1 or 2.5.6.2, all applicable charges shall become due.
This is in addition to all other remedies that may be available
to the Company at law or in equity or under any other
provision of this Tariff.
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use of service or facihities fumished
to any cause other than the
ustomer, or the operation or failure of
1 by the Customer, a pro rata
ng Charges subject 1o interruption
facilities rendered useless and
n whenever said interruption
yurs or more from the time the
»'-u‘ to or Lmar 1o exist by the Company, except as
otherwise specified in the Company s tanffs. If the Customer reports a
service 1o be inoperative but declines 1o release it for westing and
15 considered to be impaired, but not interrupted

Credit allowance for the interruption of service which is not
due to the ILEC's testing or adjusting, negligence of the
Customer, or to the failure of channels or equipment provided
by the Customer, are subject to the general liability
provisions set forth in Section 2.1.4 herein. It shall be the
obligation of the Customer to notify the Company
immediately of any interruption in service for which a credit
allowance is desired. Before giving such notice, the Customer
shall ascertain that the trouble is not being caused by any
action or omission by the Customer within the Customer’s
control, or is not in wiring or equipment, if any, lllmhhul by
the Customer and connected to the Company’s or IL.

facilities.
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ions (Cont'd)

Allowances for Interruptions of Service (Cont'd)

for Interruptions (Cont'd)
r shall be credited for any interruption in the
same proportion that the ILEC credits the Company
according 1o the following formula

Customer Credit = A'B x C, where

A = Service credit to the Company from the ILEC

B Total monthly charge for Customer’s service to the
Company from the ILEC
Monthly charge to the Customer by the Company

Issued: 8/18/98 Effective
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26 Allowances for Interruption of Service (Cont'd
2.6.2 Limutations on Allowances

No credit allowance will be made for

(a) Interruption due to the negligence of, or noncompliance with

the provisions of this Tanff by the Customer, any User, or
other common carrier providing service connected to the
service of the Company;

Interruptions due to the negligence of any person other than the
Company including, but not limited to, the Customer or other
common carrier connected to the Company’s facilities;

Interruptions due to the failure or malfunction of non-Company
cquipment;

Interruptions of service during any period in which the
Company and the ILEC are not given full and free access to
their facilities and equipment for the purpose of investigating
and correcting interruptions;

Interruption of service during a period in which the Customer
continues to use the service on an impaired basis;

Interruptions of service during any period when the Customer
has released service to the Company or ILEC for maintenance
purposes or for implementation of a Customer order for a
ch.mgc n service MJIISC!HL‘IIB.

Interruption of service due to circumstances or causes beyond
the control of the Company
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2.0  Regulations (Cont'd)

Cancellation of Service

Applications for service are noncancelable unless the
Company otherwise agrees. Where the Company permits the
Customer to cancel an application for service prior to the start
of service, no charges will be imposed except for those
specified below

Where, prior to cancellation by the Customer, the Company
incurs any expenses in installing the service or in preparing to
install the service that it otherwise would not have incurred, a
charge equal to the costs the Company incurred shall apply,
but in no case shall this charge exceed the sum of the charge
for the minimum period of service ordered, including
installation charges, and all charges others levy against the
Company that would have been chargeable to the Customer
had service begun

The special charges described in Section 2.7.1.2 will be
calculated and applied on a case-by-case basis

Issued: 8/18/98 Effective___
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ation of Sei

2.7.2  Cancellation of Service by the Customer

If a Customer cancels a Service Order the Customer agrees to pay to
the Company all charges reasonably cxpended by the Company to
establish service to the Customer

Transfer and

Neither the Company nor the Customer may assign or transfer its rights or
duties in connection with the services and facilities provided by the Company
(or the ILEC) without the written consent of the other party, except that the
Company may assign its rights and duties (a) to any subsidiary, parent
company or affiliate of the Company; (b) pursuant to any sale or transfer of
any assets of the Company; or (c) pursuant to any financing, merger or
reorganization of the Company
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29 Notices and Communications

2.9.1 The Company shall mail or deliver all notices and other
communications to the Customer at the service addre: s that
Customer designates a separate address to which the Company's
monthly Reminder Notice for service shall be mailed. In the case
where a separate address for the Reminder Notice has been designated
by the Customer, the Company shall also mail or deliver all notices
and other communications to the designated separate address.

unle:

29.2 The Company shall designate on any Service Order, and on cach
Reminder Notic
mail or deliver all notices and other communications, except that

for service, an address to which the Customer shall

Company may designate a separate address on each Reminder Notice
for service to which the Customer shall mail payment on that
Reminder Notice

All notices or other communications required to be given pursuant to
this Taniff will be in writing. Notices and other communications of
cither party, and all Reminder Notices mailed by the Company, shall
be presumed to have been delivered to the other party on the third
business day following deposit of the notice, communication or
Reminder Notice with the U.S. Mail or a private delivery service,
prepaid and properly addressed, or when actually received or refused
by the addressee, whichever occurs first

The Company or the Customer shall advise the other party of any
changes to the addresses designated for notices or other

communications, by following the procedures for giving notice set
forth herein
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ocal Exchange Service: The Company's local telephone service provides a
Customer with the ability to connect to the ILEC's switching network which
znables the Customer to

place or receive calls to any calling Station in the local calling area, as
defined herein;

access enhanced 911 Emergency Service (where available through the
ILEC);

Access Directory Assistance (as specified in Section 3.2);

ss operator services (as specified in Section 3.3);
place calls to 8XX telephone numbers.

The Company’s service cannot be used to access interexchange carriers for:
interLATA, intralL ATA, interstate, or international calling; or access caller-
paid information services (e.g., 900, 976). All 1+, 0+, 0-, and other numbers
used for caller-paid services will be blocked by the Company through the
ILEC"s switch as permitted by state statute.

3.1.1  Service Area: Where facilities are available, the Company’s service
area incorporates the geographic regions and exchanges currently
served by the following ILEC

US West

Issued: 8/18/98
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3.0 Service Descriptions
Local Exchange Service (Cont'd
311 ervice Area (Cont'

3.1.1.1  Local Calling Arcas: Exchanges and zones included in the
local calling area for the Customer’s exchange or zone may
be found in the telephone directory published by the ILEC in
the Customer's exchange area.

Standard Features: Local Line provides the Customer with a
single, voice-grade communications channel. Each Local
Line will include a telephone number.

Optional Features: A Local Line Customer may order the
following optional features, at the rate specified in Section
3.1.23.1

Custom Calling Pac!
Caller ID
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3.0

Service Descriptions

3.1 Local Exchange Service (Cont’
3.1.2 Local Line (Cont'd
3.1.23  Local Line Rates and Charges: A Local Line Customer will
be charged applicable Non-Recurring and Monthly Recurring
“harges as specified in Section 3.1.2.3.1 and 3.1.2.3.2
ely. Local Line charges will vary based on the ILEC
ilities to the Company in the Customer's

One-Time Charges

Set-Up Charge
(per line)

Custom Calling Package
(per line - no charge if
included in Customer’s
original Service Order)

Caller ID
(per line, no charge if
included in Customer's
original Service Order)

$69.00

$20.00

$15.00

3.1.23.2  Monthly Charge:

Local Line - Line Charge $49.95
(per line)

Custom Calling Package $10.00

Caller ID $15.00

3.0  Service Descriptions (Cont’d)
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Directory Assistance

Customers will have access to Directory Assistance only within the limitations
imposed by the presence of the ILEC’s toll restriction and billed number
screening services as required by state statute

Operator Assistance

Customers will have access to local operator services only within the
limitations imposed by the presence of the ILEC’s toll restriction and billed
number screening services and as required by state statute.

Jirecto! 1SUNgs

The Company shall provide for a single directory listing in the telephone
directory published by the ILEC in the Customer’s exchange arca

3.4.1 In order for listings to appear in an upcoming directory, the Customer
must subscribe to service from the Company in time to meet the
directory publishing schedule

Directory listings are provided in connection with each Customer’s
service as specified herein:

3421 Pomary Listing: The listing shall include the first initial and
last name of the Customer. The listing will not include the
Customer's address.

Issued: 8/18/98 Effective

Issued by Todd M. Meislahn, President
Sterling Intemational Funding. Inc
2500 Industrial Avenue
Hubbard, Oregon 97032




Sterling Intemational Funding, Inc. d/b/a Reconex EXHIBIT D

SD U-1 Original Sheet No. 48

34 Directory Listings (Cont'd)

3422 N blished Listings: A N | number
will be furnished at the Customer’s request providing for the
omission or deletion of the Customer’s telephone listing from
the telephone directory and the directory assistance records
subject to the provisions set forth in Section 2.1.4.

Charges for Nonpublished Listings are specified in Sections
3423and3424

Issued: 8/18/98 Effective

Issued by Todd M. Meislahn, President
Sterling International Funding, Inc
2500 Industrial Avenue
Hubbard, Oregon 97032
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Original Sheet No. 49
Service Descriptions (Cont'd,
34 directory Listings (Cont'd
342 (Cont’d)

3423

p- “harges: Non-Recurring charges associated with
Directory Listings are as follows

LEC

Nonpublished Number ~ $20.00
(per line - no charge if
included in Customer's
onginal Service Order)

Monthly Charges: Monthly Recurring Charges associated
with Directory Listings are as follows:
Usw

Nonpublished Number $5.00

Issued: 8/18/98 Effective

Issued by Todd M. Meislahn, President
Sterling Intemational Funding. Inc
2500 Industrial Avenue
Hubbard, Oregon 97032
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30 Service Descriptions (Cont'd

3.5 Miscellancous Fixed One-Time Charges

Change Telephone Number $35.00
(per line)

Transfer Account to New Address  $39.00
(per linc)

Reconnection Fee $39.00
(per line)

Service Continuation Fee $10.00

For any incidental charges which appear on the Company’s billing
from the ILEC (e.g., directory ance, call tracing, etc.), the charges
are passed through to the Customer plus a handling charge in an
amount equal to the incidental charges (with a maximum of $5.00 per
handling charge)

For any toll or other unauthorized charges appearing on the
Company's billing from the ILEC as defined in Section 2.5.6.2.1 (f),
the Customer is billed a handling charge of $15.00 per ILEC billing.

Issued: 8/18/98 Effective

Issued by Todd M. Meislahn, President
Sterling Intemational Funding, Inc
2500 Industrial Avenue
Hubbard, Oregon 97032
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SD U-1 Original Sheet No. 51

V : C : Allows Customers to reach appropriate
emergency services including police, fire and hospital. Enhanced 911 has the
ability to selectively route an emergency call to the primary E911 provider so
that it reaches the correct emergency service located closest to the caller. In
addition, the Customer’s address and telephone information will be provided
1o the primary E911 provider for display at the Public Service Answering
Point (PSAP)

Promotional Offerings

The Company., from time to time, may make promotional offerings of its services that
may include waiving or reducing the applicable charges for the promoted service. The
promotional offerings may be limited as to the duration, the date and times of the
offerings and the locations where the offerings are made.

Issued: 8/18/98 Effective___

Issued by Todd M. Meislahn, President
Sterling International Funding, Inc.
2500 Industrial Avenue
Hubbard, Oregon 97032
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IN THE MATTER OF THE INVESTIGATION OF THE PROVISION IN COLORADO OF
LOCAL EXCHANGE TELECOMMUNICATION SERVICES BY U S. TELCO, INC
RESPONDENT. AND STERLING INTERNATIONAL FUNDING, INC., DOING BUSINESS
AS RECONEX. AND AMERITEL CORPORATION, CO-RESPONDENTS

RESPONSE TO PROPOSED ORDER TO SHOW CAUSE AND NOTICE OF HEARING

I INTRODUCTION:

On August 31, 1998, correspondence was sent from the State of Colorado Public Service

( n (*C ") add d to the Current President of U.S. Telco, Mr. Todd
M. Meislahn, President of Ameritel Corporation and Sterling Intemational Funding, Inc.,
d/b/a Reconex and Mr. William E. Braun, General Counsel of Sterling International

Funding, Inc. d’b/a Reconex (*Respondents™)

On behalf of all the named co-respondents, 1-800-RECONEX Inc., by and through its
General Counsel, William E. Braun, submits the following written data, views, and

arguments with respect to the possible violations set forth in the Commission’s letter of

August 31, 1998. Pursuant to that correspondence, Respond b must be

delivered by September 30, 1998,

As the Commission correctly sets forth, U.S Telco was granted a certificate of public

convenience and necessity on August 12, 1997, by Decision No. R97-804, in Docket No




97A-155T. On December 16, 1997, U.S. Telco's initial tariff became effective by

operation of law. On December 16, 1997, the Office of Consumer Counsel filed a formal
complant, Docket No. 97F-624T, alleging that U.S. Telco's rates were unjust,
unreasonable, not affordable, and violated the statutory rate cap for residential service.
Finally, on April 6, 1998, U.S. Telco filed an application to discontinue service

Effective May 31, 1998, by Decision No. C98-513, in Docket No. 98A-152T, U.S. Telco
was authonized to discortinue service, its certificate of public convenience and necessity

was cancelled and its tanff was cancelled

alicgations stem from these facts as well as the additional all

a. The 1997 annual report of U.S. Telco filed with the Commission lists the
officers of Sterling International Funding, Inc., d/b/a Reconex and Amentel

Corporation as the current officers of U.S Telco, and;
StafT has discovered that U.S. Telco was providing residential service in June

and July of 1998. Itis specifically alleged that U.S Telco provided seventy-

four lines in June and twenty-three lines in July

1L DISCUSSION

Respondents respectfully submit the following response to the allegations contained in

the Commission correspondence of August 31, 1998. The allegations will be addressed

n the order presented:




ALLEGATION NO. 1.: U.S Telco may have violated § 40-15-202(2), CR.S., by

operating within this state as a provider of regulated services after its certificate was

cancelled on May 31, 1998

ALLEGATION NO. 2.: U.S. Telco may have violated § 40-3-102 and 103, CR.S., by
collecting and enforcing illegal and unlawful rates and charges for regulated local

exchange telecommunication services after its tariff was canceled on May 31, 1998

ALLEGATION NO. 3.: U.S. Telco may have violated § 40-3-103, C.R.S., by failing to
file with the Commission tari{fs showing rates, charges, rules, and regulations collected

or enforced for the provision of regulated local exchange telecommunication services.

ALLEGATION NO. 4.: U.S. Telco may have violated Rule 4 CCR 723-2-40.1.1 by
failing to file and maintain on file tariffs showing all rates, tolls, rentals, charges, and

classifications collected or enforced, or to (be) collected and enforced.

RESPONSE TO ALLEGATIONS No. 1-4.: As the Response to Allegations No 2, 3
and 4 are merely a logical extension of the Response to Allegation No. 1 they have been

combined in this single response

An intemnal investigation has revealed that, in fact, some customers were provided service
after the date of May 31, 1998. This service was provided due to a misunderstanding

between U.S. Telco and 1-800-RECONEX, the successor corporation of Sterling




International Funding, Inc., d/b/a Reconex, which acquired U.S. Telco on approximately
March 1. 1998. Immediately upon the purchase of U.S. Telco, Reconex had made the

decision that neither U.S. Telco nor Reconex would provide service in the State of
Colorado. In the case of U.S. Telco, this involved the filing of an application to

discontinue service. In the case of Reconex, this involved withdrawing its Advice Letter

and not proceeding with its attempt to gain approval of its tanf¥.

Staff of U.S. Telco was informed that as of May 31, 1998, U.S. Telco would no longer be

providing service in the State of Colorado. U.S. Telco interpreted this to mean that they

would no longer accept orders after May 31, 1998, but that those customers who had paid
for service which would run past that date would still receive that service. This
interpretation was clearly incorrect. As the Commission is aware, many times during the
period shortly after an acquisition, there is a good deal of confusion with respect to
combining the entities. In this instance, the confusion was compounded as U.S. Telco
was located in Dallas, Texas, and Reconex in Hubbard, Oregon. In fact, this mistake was
not even discovered until the Commission’s correspondence of August 31, 1998, was
received and Respondents commenced this investi, ation. It was assumed by Reconex
that as of May 31, 1998, that U.S. Telco was not providing service in the State of
Colorado. The mistake was further compounded by the fact that each company
maintained its own computer system which tracks customer accounts. Therefore, the
routine review of the Reconex account base did not indicate that there were, in fact,
Colorado customers remaining in U.S. Telco. The U.S. Telco reports were not reviewed

in the normal cours: the plan was to consolidate the accounts into the Reconex system




The U.S. Telco “Customer Pay History in Colorado™ (Attached as Exhibit “A™) shows

2 customer payments made between May 2, 1998, and June 8, 1998. For these

customers, their service would therefore expire after the May 31, 1998, discontinuance
date. It was determined that the payments taken after May 31, 1998, were due to the
electronic nature of the ACE dealer locations combined with the fact that not all ACE
stores received notice that they were not to accept further payments. In the electronic
environment if there is not a problem with an order a human does not touch the
account  When a problem did occur, a U.S. Telco representative immediately noticed
that ACE was continuing to accept orders which they were not supposed to be doing and
resolved the issue. This action and the fact that the undersigned was not notified is
consistent with the confusion on the part of Telco as to the ramifications of the

application to discontinue service

It should be noted that at all times both Reconex and U.S. Telco was acting in complete
good faith in attempting to discontinue service in Colorado. As a business decision had
been made to stop providing service in the State, neither entity had any desire or
motivation to extend the provision of service. Unfortunately, 52 customers did in fact
receive service after May 31, 1998; however, it needs to be understood that those
customers were fully and completely served in the manner to which they had grown
accustomed. Specifically, they were provided with thirty (30) days of lo
telecommunication service. This good faith effort is further demonstrated by the

following issues which arose between U.S. Telco and OCC.




In early May of 1998, an issuc arose which was brought to our attention by the Office of

Consumer Counsel (OCC). Respondents received a phone call from the OCC

Administrative Director, Dian Callaghan and OCC Counsel, Simon Lipstein. Ms.
Callaghan and Mr. Lipstein expressed concern over customers whose service was set to
expire in early May as they may not have sufficient time to find a new carrier. They
requested that those customers be allowed to remain U.S. Telco customers through May
. 1998, despite the fact that they had not paid for service through that period. OCC, of
course, permitted U.S. Telco to accept payments for that short period of service if they so
desired. The undersigned discussed the matter with U.S. Telco representatives and
thereupon entered into an agreement with OCC that those customers would be carried
through to May 31, 1998, at no additional charge. U.S. Telco of course was billed by the

local exchange carrier for the service provided to its customers during this period.

In a second instance of cooperation with OCC during the discontinuance proceeding,
OCC requested that it be allowed to send correspondence to the Telco customers
offering OCC’s assistance in obtaining local exchange service with another company

Respondents not only approved of such a letter but provided OCC with a list of the

customers names and addresses to which the corr dence could be sent.

The discussion above clearly sets out the confusion that existed among the Respondents
that ultimately led to the mistake of providing service to a limited number of individuals

after May 1998. On one hand, counsel for Respondents is clearly acting with the




May 31, 1998, discontinuance date clearly in mind and all the while U.S. Telco staff is of
the belief that service did not expire on May 31, 1998, but that they merely were to stop

taking additional payments at that point in time

Respondents apologize to the Commission for not meeting with exact precision the May

31, 1998, date for discontinuance but wishes the Commission to consider the following

The action on behalf of the Respondents were neither willful, deliberate, nor
posed a substantial danger to the public health and safety. Respondents
simply made a mistake

The customers did recetve value for their payments. All customers who were
mistakenly kept on after May 31, 1998, received all local exchange service for
which they had paid and for which they had grown accustomed to as U.S.
Telco customers

Respondents” cooperation with OCC in facilitating the discontinuance of
service process

Respondents are not currently doing business in the State of Colorado nor do
they currently have any plans to request the authority to do business.
Respondents stand ready. willing, and able to comply with any request of the

Commisston with respect to this issuc.

/ith the foregoing in mind, it is clear that from any provision of service after May 31,
With the foregoing 1. it is clear that fi ) f fter May 31

1998, would naturally flow a technical violation of Allegations No. 2, 3 and 4. 1 use the




term technical as there was clearly no deliberate or willful attempt to violate those
Statutes and Commission Rules but merely an honest mistake on the part of Respondents.
It was never the intent of Respondents to provide service under illegal or unlawful rates
or tariffs. Respondents’ only intent was to remove themselves from the Colorado market

in the most expeditious fashion with as little disruption of our customers lives as possible

ALLEGATION NO. LS. Telco may have violated Rule 4 CCR 723-36-3 by failing

to file an application to abandon, to discontinue, or to curtail basic local exchange

service

RESPONSE TO ALLEGATION NO. 5.:

As the Commission sets out in its proposed order Respondents did in fact file an

application to discontinue local exchange service (Attached as Exhibit * As fully set

forth above, Respondents erred in providing service to certain customers past May 31,
1998. Respondents did however, file the application as required under Colorado law and

made a good faith effort to fully comply with the Statute

ALLEGATION NO. 6.: U.S. Telco may have violated Rule 4 CCR 723-36-3.3 and/or
Rule 4 CCR 723-36-4.3 by failing to provide notice of the proposed abandonment,
discontinuance, or curtailment to each of the affected customers, and to others as

required




RESPONSE TO ALLEGATION ! .: An intemal investigation has revealed that
Respondents did in fact fail to notify forty-three (43) customers who should have
received notification. As a new entrant into local telecommunications, system errors
were unfortunately part of the equation for U.S. Telco. Again, until the Commission
correspondence of August 31, 1998, U.S. Telco had no reason to believe that any
customer had not been properly notified. Neither phone calls nor written correspondence
from customers or any information obtained from U.S. Telco dealers would have led the

company 1o believe that forty-three (43) customers had not been properly notified

Upon receipt of the Commission correspondence, U.S. Telco representatives were asked

to revisit the issue and only then was the discrepancy discovered.

As stated above U.S. Telco and Respondents stand ready, willing, and able to comply

with any Commission or Staff request with respect to resolution of this issue

ALLEGATION NO. 7.: U.S. Telco, as the transferor, may have violated Rule 4 CCR
37-3 by failing to obtain permission to execute a transfer to Ameritel Corporation

and/or Sterling International Funding, Inc., doing business as Reconex.

As indicated above U.S. Telco was
ed by 1-800-RECONEX, Inc., on March 1, 1998. At the time of the purchase the

decision was made to discontinue the U.S. Telco service in the State of Colorado and to




not pursue the final tariff approval necessary for Reconex to conduct business in

Colorado

Having made the decision to file the application to discontinue service it appeared to be
inconsistent, unduly time consuming, expensive, and unnecessary to file to obtain

permission for the transfer.

4 CCR 723-37 applies to the transfer of assets not in the ordinary course of business of a
provider of local telecommunication services. A provider of local telecommunication
services is defined as a person who holds a certificate of public convenience and
necessity to provide local exchange services. Having set in motion the process whereby
U.S. Telco would surrender its certificate of public convenience and necessity, it secemed
logical that an application to approve the transfer need not be addressed. Further, it
appeared that proceeding with such an application would also be a waste of the
Commission’s, as well as the Respondents’, resources as the ultimate goal of
Respondents, as well as the intent of the application to discontinue service, was that
Respondents would not be providers of local telecommunication services in the State of

Colorado

Further, as stated above the decision was made that Reconex would not pursue final tariff

approval which would allow Reconex to provide service in Colorado. Having made the

decision that neither company would be doing business in Colorado, the application to

discontinue was the logical way to proceed. The current status is what was anticipated in




that neither U.S. Telco nor Reconex are doing business, or plan to do business, in the

state of Colorado,

Had U.S. Telco (or for that matter Reconex) filed the application to transfer, cither of the
following situations would have occurred

The application to transfer would have been approved a mere days before the

application to discontinue service was granted, or;
The application to discontinue would have been approved before the
application to transfer which, of course, would have rendered the application

to transfer moot.

Presented with these alternatives it scemed logical, from the perspective of the most
cient use of the Commission’s, as well as the Applicant’s resources, to proceed with

the U.S. Telco application to discontinue service.

Respondents would indicate that should the Commission or Staff disagree with the above

analysis we stand ready, willing, and able to comply with any Commission or Staff’

request

1. SUMMARY:

For the foregoing reasons, Respondents would respectfully request that an order to show

cause not be issued in this matter. Respondents reiterates that.




Any action on behalf of Respondents were neither willful, deliberate, nor
posed a substantial danger to the public health and safety. Respondents
simply made an honest mistake.

The customers did receive value for their payments. All customers who were
mistakenly kept on after May 31, 1998, reccived all local exchange service for
which they had paid and for which they had grown accustomed to as U.S.
Telco customers,

Respondents cooperation with OCC in facilitating the discontinuance of
SErVICe process

Respondents are not currently doing business in the State of Colorado nor do
they currently have any plans to request the authority to do business.
Respondents stand ready, willing and able to comply with any request of the

Commussion with respect to this issue.

Respondents would further indicate that it believes that a formal show cause procedure is

unnecessary to resolve these issues. We invite the Commission, Commuission Staff, or the

OCC to simply indicate what it is they would like us to do in order to fully and

completely resolve this matter. A formal hearing would serve no purpose other than to
involve significant expenditures of time, money, and resources for all parties on issues
which Respondents believe a consensus can be reached. The only information
Respondents have is that as presented above. A formal hearing wiil glean no new

nformation. It is Respondents’ desire to be in compliance with the Statutes and




Commission Rules and again invites the Commission to indicate to us the most efficient

way to resolve this matter to the Commission’s complete satisfaction.

Respectfully Submitted,

Byl st ) iGN

William E. Braun

General Counsel
1-800-RECONEX, Inc.
2500 Industrial Avenue
Hubbard, Oregon 97032
(503) 982-5573

(503) 982-6077 (Fax)
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IN THE MATTER OF THE INVESTIGATION OF THE PROVISION IN COLORADO OF
LOCAL EXCHANGE TELECOMMUNICATION SERVICES BY AMERITEL
CORPORATION AND STERLING INTERNATIONAL FUNDIN NC., DOING BUSINESS
AS RECONEX

RESPONSE TO PROPOSED ORDER TO SHOW CAUSE AND NOTICE OF HEARING

INTRODUCTION:

On Sey ber 4, 1998, ¢ dence was sent from the State of Colorado Public

Service C (C ") add d to Mr. Todd M. Meislahn, President of

Ameritel Corporation and Sterling International Funding, Inc. d/b/a Reconex and Mr.
William E. Braun, General Counsel of Sterling International Funding, Inc. d/b/a Reconex

(“Respondents™).

On behalf of the named parties, 1-800-RECONEX Inc., by and through its General
Counsel, William E. Braun, submits the following written data, views and arguments
with respect to the possible violations set forth in the Commission'’s letter of September

4, 1998. Pursuant to that ¢ P K must be delivered by

October 5, 1998.

On September 5, 1996, Bruce N. Smith, Director of the Colorado Public Utilities

Commission, delivered a letter to Ameritel Corporation indicating that Ameritel, under




the newly enacted State and Federal legislation, needed to file for a certificate of public

convenience and necessity to provide Incal exchange telecommunications in the State of
Colorado. Ameritel had been providing local exchange telecommunication services prior
to the newly enacted State and Federal laws, as well as the newly enacted Commission
Rules. Mr. Smith allowed Ameritel to continue operating providing Ameritel have a

completed application on file by September 30, 1996.

On Octob.r 1, 1996, an application was filed under the name of Sterling International
Fundirg, Inc., d/b/a Reconex (“Reconex™). Mr. Meislahn, in his September 30, 1996,
cover letter, explained that Amenitel was the “pre-certification™ entity which had been

operating in various western states pre-Telecommunications Act of 1996

Pursuant to a Stipulation filed March 20, 1997, between all the parties of record,
Reconex. StafY, the Office of Consumer Counsel (OCC) and US West, it was agreed that
Reconex would be granted its certificate of public convenience and necessity. That
certificate was granted by the Commission by Decision No. R97-361 in Docket No. 96A-
437T. The Recommended Decision included and adopted the above-referenced

Stipulation as part of the Order.

Reconex thercafier filed its Advice Letter No. | and Amended Advice Letter No. | on
June 24, 1997, and July 18, 1997, respectively. The Commission suspended the effective

date and set the matter for hearing




On November 19, 1997, Reconex filed a request to withdraw the suspended tanff. That

request was granted November 25, 1997. To date Reconex has not refiled its tarifT.

On April 20, 1998, the undersigned delivered a letter to the Commission which indicated
that Ameritel, which was operating pursuant to the above-referenced stipulation, would
not be offering service to new customers who contacted Ameritel seeking service. The
letter indicated that the existing customers would be provided service until they no longer
desired the service or are disconnected for nonpayment. Ameritel heard nothing from the
Commuission regarding that correspondence until its mention in the instant letter dated

September 4, 1998

1. DISCUSSION:
Respondents respectfully submit the following response to the allegations contained in

the Ci cor ¢ of September 4, 1998. The allegations will be addressed

in the order presented. The resp will be ¢ d where the reference

the same or similar facts and/or subject matter.

TION NO. 1.: Amentel may have violated § 40-15-202(2), C.R.S., by
operating within this state as a provider of regulated services without first having
obtained from the Commission a certificate of public convenience and necessity
declaning that the present or future public convenience and necessity requires or will

require such operation




ALLEGATION NO. 2.: Ameritel may have violated § 40-3-102 and 103, CR S., by
collecting and enforcing illegal and unlawful rates and charges for regulated local

exchange telecommunication services.

RESPONSE TO ALLEGATIONS NO. 1 & As the above introductory facts
indicate, as well as the facts contained in the Proposed Order To Show Cause, Ameritel
continued to operate after September 5. 1996, with the blessing of Director Smith in his
correspondence of that date. The correspondence indicates that if Ameritel commences
the process of filing for its certificate by September 30, 1996, then it may continue to
operate for a limited period of ime. The correspondence states at page 2 paragraph 1
Ameritel has been providing local exchange service on a resale basis prior o the
enactment of the Commission rules cited above. Therefore, the Commission will
allow continued operation, without penaliy or other recourse, for a limited period
of time. (Emphasis Added).
The application was filed under the name Sterling International Funding, Inc., d/b/a

Reconex on October 1, 1996, under cover letter dated September 30, 1996. As such,

Amernitel was allowed to operate during the time the application was under consideration.

Pursuant to Stipulation, and ultimate Order, Reconex was granted its certificate effective

Apnil 27, 1996. (Recommended Decision attached as Extubit A.) The Stipulation, as

stated above, was approved by all parties to the proceeding; Commission Staff, OCC, US

West, and Reconex. The Recommended Decision states at page 3 subparagraph H. in
part

Sterling further stipulates that its affiliate, Amentel Corporation (“Ameritel”) will
not advertise in any medium after the date on which the Stipulation becomes




effective upon acceptance by the Commission, however, Ameritel wili not be

precluded from accepting new customers who contact Ameritel for service.
It is clear from the foregoing that Ameritel was allowed to operate with full and complete
knowledge on the part of the Commission, Commission Staff, and OCC as an
unregulated enity pending the outcome of the Reconex application, i.c. the successful
filing and approval of its Advice Letter. The operation, however, was limited to merely
signing up customers who requested service. Ameritel was prohibited from soliciting
business through advertising. Upon approval of the Reconex application the Ameritel

accounts would be folded into Reconex:

During the pendency of the Reconex application, neither the Commission, Commission
Staff, nor the OCC sought to amend the Stipulation in any fashion. Reconex was not at
any time contacted by any party and requested to proceed in any different manner with

respect to the Ameritel accounts.

Pursuant to the correspondence dated April 20, 1998, Ameritel has indicated that it will
no longer accept new customers pursuant to its ability to do so under the Stipulation
Amenitel stated that it would serve its existing customers until they no longer desired the
service or until they were disconnected for nonpayment. Neither the Commission,

Commission Staff. nor OCC responded in any manner to this letter directing or

requesting that Ameritel proceed in any other fashion with respect to its customers.

Should any of those entities have such a request they merely need to contact us and we

would be pleased to discuss the matter. However, 10 now suggest that Ameritel is




operating without a certificate when it is in fact operating under the authority granted by

the Commission, upon a Stipulation entered into between Commission Staff, OCC and

Reconex, and with full knowledge on the part of all those parties seems unfair at best

As stated above, due to the fact that Reconex has no immediate plans to refile its Advice

Letter we would be pleased to entertain requests by Commission, Commission Staff, or

OCC regarding the r g Ameritel ¢ As of S ber 22, 1998, the
number of customers totals 128. As Staff is aware our customers tenure is normally of
short duration. Therefore the 128 customers will decline by attrition a relatively rapid

rate.

For all the foregoing reasons and essentially because Ameritel was allowed to operate as

an unregulated entity it would not be subject to the rates and charges for “regulated” local

exchange telecommunication services. The Commission Staff and OCC were at all times

intimately familiar with what Ameritel charged its customers for service. Again, at no

time during the negotiation of the Stipulation, nor at any other time, did any party make

any specific request of Ameritel with respect to rates.

ALLEGATIONS NO. 3

Ameritel may have violated § 40-2-111, C.R.S., by failing to

file returns with the Department of Revenue setting forth the gross operating revenues of

such public utility from intrastate utility business transacted in the State of Colorado.




ALLEGATION NO. 4.: Ameritel may have violated § 40-2-113, C.R.S., by failing to
pay fees to the Department of Revenue on or before July 15, October 15, January 15, and

April 15 in cach fiscal year, together with penalties and interest

RESPONSE TO ALLEGATIONS 3. & 4.: Respondents would incorporate by

reference its response to Allegations No. | & 2 above and would add the following

Upon mitial entry into Colorado, Mr. Meislahn was informed that as a third party dial
tone provider that he was not a public utility. Further, it was not deemed necessary for
Amentel to register as a Foreign Corporation as the entity was not deemed to be
transacting business. By engaging in the acuvity of “Soliciting or procuring orders,
whether by mail or through employers or agents or otherwise, where such orders require
acceplance outside of this state (Colorado) before becoming binding contracts”, Ameritel

was not a corporation subject to the Foreign Corporation filing requirements.

As an unregulated entity it has been the position of Ameritei that it is not responsible for
the returns and fees cited in §'s 40-2-111 and 113, C.R.S.. We have never received any
correspondence from the Department of Revenue regarding any retums or fees that may

be owing.

§ 40-2-109, C.R.S., provides in pertinent pan

On March 1, of each year, the public utilities commission shall furnish the
executive director of the department of revenue with a list of those public utilities
subject to its jurisdiction, supervision, and regulation on January 1 of cach year




Having not been notified by the Department of Revenue would indicate that the Public

Utilities Commission has never submitted our name to the Department of Revenue
pursuant to the above statute. Further, the actions of the Public Utility Commission in
not submitting the Ameritel name would indicate the Commission's complete

understanding of the status of Ameritel, i.c. that of an unregulated entity

It is understood that Ameritel was only to exist as an unregulated entity until Reconex
gained complete approval to operate. As all parties are aware Reconex has declined to
move forward with its application. As such, we would again invite the Commission

and cr the Department of Revenue to contact us and, with the current state of the facts in

mird, advise as to how they wish us to proceed.

All taxes and appropriate tax filings have been made, and the tax remitted, in the State of

Oregon.

ALLEGATION NO. 5.: Amenitel and/or Reconex may have violated § 40-3-103,

C.R.S., by failing to file with the Commission tariffs showing rates, charges, rules, and

regulations collected or enforced for the provision of reg d local telec ation

services

RESPONSE TO ALLEGATION NO. 5.: Respondents would incorporate by reference

its response 1o Allegations No. 1 & 2 above and would add the following




Ameritel was never a “regulated” provider of local telecommunication service. As such
it was not subject to the rates, charges, rules etc. described in the above referenced
Section. Of greater significance is the fact that Ameritel was allowed to operate (without
advertising) under the Stipulation entered into with Commission Staff and OCC, and
neither Commission Staff nor OCC nor any other party requested that Ameritel make any
filing with respect to rates as part of that Stipulation, despite the fact that all parties had
complete and total knowledge of the rates charged. In fact, it should be noted that in
Reconex's Request to Withdraw Application filed on November 17, 1997, it stated at
pag paragraph 2
It is understood that the withdrawal in no way prejudices Sterling’s ability to
refile after the rulemaking and order has been rendered in Docket No. 97R-1771
and that in the interim Sterling’s affiliate, Ameritel, will continue to operate under
the constraints of the stipulation dated April 7, 1997

This once again allowed Commission Staff or OCC the opportunity to renegotiate the

terms of the Stipulation. Neither party chose to do so

Again, to come back at this juncture and claim a violation for failure to file rates,
charges, etc. pursuant to this Section appears to violate the terms and spirit of the

Stipulation

It s the opinion of Respondents that the various Allegations contained in this Proposed
Order would have been well taken and timely if contained in Director Smith’s initial
correspondence of September 5, 1996. By the language in Directors Smith’s letter as

well as the sub. > C Staff apparently had made the decision

to allow Ameritel to operate, in essence, unregulated entity, pending the approval of

the Reconex application. If there was any other on the part of Ci




StafT it was never communicated to Ameritel. To indicate such a position at this point in

time, again, seems to raise a significant issue of faimess.

ALLEGATION NO. 6.: Amentel and/or Reconex may have violated Rule 4 CCR 723-

36-3 by failing to file an application to abandon, to discontinue, or to curtail basic local

exchange service

Al ATION NO. 7.: Ameritel and/or Reconex may have violated Rule 4 CCR 723-

36-4.3 by failing to provide notice of the propos dis or

curtailment to each of the affected customers, and to others as required.

RESPONSE TO ALLEGATIONS NO. 6. & 7.: Respondents would incorporate by

reference its response to Allegations No. 1 & 2 above and would add the following:

Rule 4 CCR 723-36 applies to all local exchange telecommunications service providers
The definition of “Provider of local exchange telecommunications services or provider”
contained at Rule 4 CCR 723-36-2.9 is a “Person who holds a certificate of public

convenience and necessity to provide local exchange telecommunication services™

Ameritel was ncver a holder of a certificate of public convenience and necessity and as
such was not a provider of telecommunications services under the Rule. Therefore, the

Rule is not applicable to Ameritel.




Reconex, while a holder of a certificate of public convenience and necessity never was

able to achieve approval of its Advice Letter and Tariff and thus never offered service in

the State of Colorado.

Despite the fact that Ameritel was under no obligation to file an application to abandon,
discontinue or curtail, Ameritel did in fact inform the Commission and its customers of
its intention to discontinue service. Ameritel’s letter to the Commission of April 20,
1998, informed the Commission of the action Amenitel would be taking. Further, and of
greater significance, with respect to the Colorado consumer, a letter was sent to all
Ameritel customers informing them of the changes to their service. The letter states in
pertinent part

This letter will serve as notice that Ameritel will be discontinuing prepaid

telephone service in the state of Colorado. However, Amesitel will continue to

provide your telephone service as long as your account is paid in full on or before

your due date every month. If service is disconnected for any reason, Ameritel
will not be able to reconnect your telephone.

ALLEGATION NO. 8.: Ameritel and/or Reconex, as the transferee, may have violated
Rule 4 CCR 723-37-3 by failing to obtain permission to execute a transfer from U.S.

Telco, Inc

TION NO. 8.: On March 1, 1998, 1-800-RECC . Inc.,
purchased U.S. Telco pursuant to a stock transfer agreement. At the time of the purch:
the decision was made to discontinue the U.S. Telco service in the State of Colorado and

10 not pursue the final tanff approval necessary for Reconex to conduct business in




Colorado. Ameritel, not possessing a certificate of public convenience and nex

would have no duty under Rule 4 to make such a filing

Having made the decision to file the application to discontinue service for U.S. Telco, it

appeared to be inconsistent, unduly time ¢ 2, expensive, and unnecessary to file

to obtain permission for the transfer

4 CCR 723-37 applies to the transfer of assets not in the ordinary course of business of a
provider of local telecommunication services. A provider of local telecommunication
services is defined as a person who holds a certificate of public convenience and
necessity to provide local exchange services. Having set in motion the process whereby

U.S. Telco would surrender its certificate of public convenience and necessity it seemed

logical that an application to approve the transfer need not be addressed. Further, it

appeared that pr ling with such an appl would also be a waste of the
Commission's, as well as the Respondents’, resources as the ultimate goal of
Respondents, as well as the intent of the application to discontinue service, was that
Respondents would not be providers of local telecommunication services in the State of

Colorado

Further, as stated above, the decision was made that Reconex would not pursue final
tariff approval which would allow Reconex to provide service in Colorado. Having made
the decision that neither company would be doing business in Colorado the application to

discontinue was the logical way to proceed. The current status is what was anticipated in




that neither U.S. Telco nor Reconex are doing business, nor plan to do business, in the

state of Colorado

Had Reconex (or for that matter U.S. Telco) filed the application to transfer, cither of the
following situations would have occurred
The application to transfer would have been approved a mere days before the
application to discontinue service was granted, or
The application to discontinue would have been approved before the
application to transfer which, of course, would have rendered the application

1o transfer moot

Presented with these alternatives it seemed logical, from the perspective of the most
efficient use of the Commission’s, as well as the Applicant's resources, to proceed with

the U.S. Telco application to discontinue service.

Respondents would indicate that should the Commission or Staff disagree with the above
analysis we stand ready, willing and able to comply with any Commission or Staff

request

III.  SUMMARY:

For the foregoing reasons Respondents would respectfully request that an order to show

cause not be issued in this matter. Resy would like the opp y to resolve

these matters with the Commission and/or Commission Staff before a formal hearing is




set. Itis our belief that after Staff has had the opportunity to review the above response

that they will be in agreement and that no hearing need be set at this juncture.

Respondents believe that a formal show cause procedure is unnecessary to resolve these
issues. We invite the Commission, Commission Staff, or the OCC to simply indicate
what 1t is they would like us to do in order to fully and completely resolve this matter. A

formal hearing would serve no purpose other than to involve significant expenditures of

time, money. and resources for all parties on issues which Respondents believe a

consensus can be reached. It is Respondents’ desire to be in compliance with the Statutes

and Commission Rules and again invites the Commission to indicate to us the most

ient way to resolve this matter to the C 's le

Respectfully Submitted,

By

William E. Braun

General Counsel
1-800-RECONEX, Inc
2500 Industrial Avenue
Hubbard, Oregon 97032
(503) 982-5573

(503) 982-6077 (Fax)




RECEIVED

1998

SOUIH DAKOTA PUBLIC
UTILITIES COMMISSION
SOUTH DAKOTA PUBLIC UTILITIES COMMISSION

BEFORE THE STATE OF

Application of Sterling International Funding, Inc., SD PUC Docket: TC 97-160

)
d/b/a Reconex, for a Certificate of Authority )

1o provide local exchange telecommunication ) AFFIDAVIT OF

service on a resold basis in the State of ) WILLIAM E. BRAUN

South Dakota )

1, William E. Braun, under oath do hereby say and depose that I am the General Counsel
for Sterling Intenational Funding, Inc., d’/b/a Reconex. | make this affidavit in support of
Applicant’s responses to the South Dakota Public Utilities Commission’s requests in their
September 30, 1998 correspondence.

I do hereby say and depose that the enclosed documents, 1) letter to Kylie Tracy, Staff
Utilities Analyst for the South Dakota Public Utiliies Commission, from Jennifer Sikes,
Paralegal for 1-800-Reconex, Inc., dated October 6, 1998; 2) Sterling International Funding
d'b/a Reconex's tanff and; 3) Responses to Proposed Orders to Show Cause and Notice of
Hearing are accurate and true

Dated this 6™ day of October 1998

Respectfully Submitted,
Sterling International Funding, Inc

By
William E. Braun, General Counsel

SWORN AND SUBSCRIBED before me on this 6th day of October 1998

OFFICAL SEAL
JEMNIFER E. SIKES
WOTARY PUBLIC-OREGON

0 054

Page 1




BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE APPLICATION OF
STERLING INTERNATIONAL FUNDING, INC.
D/B/A RECONEX FOR A CERTIFICATE OF

) ORDER GRANTING

)

)
AUTHORITY TO PROVIDE )

)

)

CERTIFICATE OF
AUTHORITY

TELECOMMUNICATIONS  SERVICES IN
SOUTH DAKOTA

TC97-160

On September 24, 1997, the Public Utilities Commission (Commission), in
accordance with SDCL 49-31-3 and ARSD 20:10:24:02, received an application for a
certificate of authority from Sterling International Funding, Inc. d/b/a Reconex (Reconex)

Reconex proposes to offer service in the areas and exchanges currently being
served by l! S WEST. Reconex is an alternative telephone company primarily furnishing
prepaid lozal dial tone service to individuals who have had their telephone disconnected,
have veiuntarily left their local exchange provider, or for money management reasons,
prefer to address their local calling needs in a prepaid fashion at a set fee. A proposed
tariff was filed by Reconex The Commission has classified long distance service as fully
competitive.

On September 25, 1997, the Commission electronically transmitted notice of the
filing and the intervention deadline of October 10, 1997, to interested individuals and
entities. No petitions to intervene or comments were filed. At its regularly scheduled May
28, 1998, meeting, the Commission considered Reconex's request for a certificate of
authority. The Commission found that Reconex had not met the legal requirements
establis"h2d for the granting of a certificate of authority and denied the application. On
July 1, 1998, Reconex filed a Motion for Application of Rehearing for a Certificate of
Authority which the Commission granted on July 23, 1998

Commission Staff submitted a data request to Reconex which the company
responded to in a timely manner. At its regularly scheduled October 27, 1998, meeting,
the Commission considered Reconex’s request for a certificate of authority. Commission
Staff recommended granting a certificate of authority

The Commission finds that it has jurisdiction over this matter pursuant to SDCL
Chapter 49-31, specifically 49-31-3 and ARSD 20 10:24.02 and 20:10:24:03. The
Commussion finds that Reconex has met the legal requirements established for the
granting of a certificate of authority. Reconex has, in accordance with SDCL 49-31-3,
demonstrated sufficient technical, financial and managerial capabilities to offer
telecommunications services in South Dakota. The Commission approves Reconex’s
application for a certificate of authority. As the Commission's final decision in this matter,
it is therefore




ORDERED, that Reconex's application for a certificate of authority is hereby
granted Itis

FURTHER ORDERED, that Reconex shall file informational copies of tariff changes
with the Commission as the changes occur

Dated at Pierre, South Dakota, this _4/ = day of November, 1998

CERTIFICATE OF SERVICE

hereby certifies that this
document has been served today upon all parties of / g £y
record in ths docket. as ksted on the docket service , ,
ist. by tacsimde or by first class mad, in properly "///—44 < "/‘54’%
addressed grpiopes, with charges prepaid thereon

g v JAMES A BURG, Chairman
YA U2 té

/
oe____// [+/) %

BY ORDER OF THE COMMISSION
/ )

,'Comrhissioner

P4
Py /9 o
(OFFICIAL SEAL) Z/&/’ 7 Drar “_,: ZHXIN

LASKA SCHOENFELDER, Commissioner




H DAKOTA PUBLIC UTILITIES
COMMISSION
CERTIFICATE OF AUTHORITY

To Conduct Business As A Telecommunications Company
Within The State Of South Dakota

Authority was Granted October 27, 1998
Docket No. TC97-160

This is to certify that

STERLING INTERNATIONAL FUNDING, INC. D/B/A RECONEX

is authorized to provide telecommunications services in South Dakota.

This certificate is issued in accordance with SDCL 49-31-3 and ARSD
20102402, and s subject to all of the conditions and limitations contained in
the rules and statutes governing its conduct of offering telecommunications

services
Dated at Pierre, South Dakota, this 4/ & day of Z kzg,gﬁ 1998

) SOUTH DAKOTA PUBLIC
UTILITIES COMMISSION




BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE APPLICATION OF ) AMENDED ORDER
STERLING INTERNATIONAL FUNDING, INC. ) GRANTING CERTIFICATE
D/B/IA RECONEX FOR A CERTIFICATE OF ) OF AUTHORITY
AUTHORITY TO0 PROVIDE )

TELECOMMUNICATIONS SERVICES, ) TC97-160
INCLLUDING LOCAL EXCHANGE SERVICES, IN )

SOUTH DAKOTA )

On September 24, 1997, the Public Utilities Commission (Commission), in
accordance with SDCL 49-31-3 and ARSD 20:10:24:02, received an application for a
certificate of authority from Sterling International Funding, Inc. d/b/a Reconex (Reconex)

Reconex proposes to offer service in the areas and exchanges currently being
served by U S WEST. Reconex is an alternative telephone company primarily furnishing
prepaid local dial tone service to individuals who have had their telephone disconnected,
have voluntarily left their local exchange provider, or for money management reasons,
prefer to address their local calling needs in a prepaid fashion at a set fee. A proposed
tariff was filed by Reconex. The Commission has classified long distance service as fully
competitive

On September 25, 1997, the Commission electronically transmitted notice of the
filing and the intervention deadline of October 10, 1997, to interested individuals and
entities. No petitions to intervene or comments were filed. At its regularly scheduled May
28, 1998, meeting, the Commission considered Reconex's request for a certificate of
authority. The Commission found that Reconex had not met the legal requirements
established for the granting of a certificate of authority and denied the application. On
July 1, 1998, Reconex filed a Motion for Application of Rehearing for a Certificate of
Authority which the Commission granted on July 23, 1998

Commission Staff submitted a data request to Reconex which the company
responded to in a timely manner. At its regularly scheduled October 27, 1998, meeting,
the Commission considered Reconex’s request for a certificate of authority. Commission
Staff recommended granting a certificate of authority, subject to rural safeguards
Commission Staff further recommended a waiver of 20:10:24.02(8).

The Commission finds that it has jurisdiction over this matter pursuant to Chapter
49-31, specifically 49-31-3 and ARSD 20.10:24:02 and 20:10:24:03. The Commission
finds that Reconex has met the legal requirements established for the granting of a
certificate of authority. Reconex has, in accordance with SDCL 49-31-1, demonstrated
sufficient technical, financial and managerial capabilities to offer telecommunications
services in South Dakota. Further, the Commission finds that there is good cause to waive
subparagraph (8) of ARSD 20:10:24.02




The Commission approves Reconex's application for a certificate of authority,
subject to rural safeguards. The certificate of authority for Reconex shall authorize it to
offer local exchange services in those areas in South Dakota where U S WEST
Communications, Inc. is the incumbent local exchange carrier. In the future, should
Reconex choose to provide local exchange services statewide, with respect to rural
telephone companies, Reconex will have to come before the Commission in another
proceeding befare being able to provide local service in that rural service area pursuant
to 47 U.S.C. § 253(f) which allows the Commission to require a company that seeks to
provide service in a rural service area to meet the requirements in 47 U.S.C. § 214(e)(1)
for designation as an eligible telecommunications carrier. In addition, the granting of
statewice certification will not affect the exemptions, suspensions, and modifications for
rural telephone companies found in 47 U.S.C. § 251(f). It is therefore

ORDERED, that Reconex’'s application for a Certificate of Authority to provide
telecommunications services, including local exchange services, is granted; and it is

FURTHER ORDERED, that Reconex shall file informational copies of tariff changes
with the Commission as the changes occur; and it is

FURTHER ORDERED, that the Commission shall authorize Reconex to offer its
services in those areas in South Dakota where U S WEST Communications, Inc. is the
incumbent local exchange carrier; and it is

FURTHER ORDERED, that the Commission finds good cause to waive
subparagraph (8) of ARSD 20:10:24.02

Dated at Pierre, South Dakota, this _4£ 0{, day of December, 1998

CERTIFICATE OF SERVICE BY ORDER OF THE COMMISSION:
The undersigned heredy certfies that this

j 7
2214z, ////or,ﬂq
4 S A BURG, Chairman

% MWl por~—
Date___ 1 /4 / e PAM NELSON, Commjssioner

/}M ///MZ(/C((
[SCTEILSEAY LASKA SCHOENFELDER, Gommissioner
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