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APPLICATION OF STERLING 
INTERNATIONAL FUNDING, INC. 018/A 
RECONEX FOR A CERTIFtCATE OF 
AUTHORITY TO PROVIDE LOCAL 
EXCHANGE TELECOMMUNICATIONS 
SERVICES IN SOUTH DAKOTA 

Puhlk Uti lilil'S Commission of tlu.• Stale of South Dakot a 



1-aoo-n1eoNEX. 1c 9 7 -16 a 
l«au,. E-,,l>ody Heed, A Pltono 

Sq,temb<r 17. 1997 

Mr William Bullard 
Souti; Dak01a Public Util ities Commission 
500 F. Capitol A vc 
Jlicr,·c. SD 5750 1-5070 

Dur Mr William Bullard 

RECEIVED 

SEP 2 4 1997 
sour11 DAI( 
uriun1s co~MA Pusuc 

ISSION 

Enclosed for filing please find the original plus ten ( 10) copies of the Application of 
S1erling ln1 ema1ional Funding. Inc. d/b/a Rcconcx fo r a Certificate of Authority to 
provide local exchange te lecommunication services on a resold basis in the State of South 
Oakot.:a 

Please acknowledge receipt of th is filing by returning.. file-stamped. the c:ctra copy of 1his 
CO\'er lcuer in 1he selr addressed stamped envelope provided 

lf yoo have any questions regarding this fi ling please do not hesitate to contact me 
dircctl)' at (503 ) 244-9059 ext 1246 

Your courtesy and cooperation in thi s matter is greatly appreciated 

Very truly yours. 

lJih '€:~..>-+--
William E Braun 
Director of Legal Affairs 

enclosures 



BEFORE THE STATE OF 

SOUTH DAKOTA PUBLIC UTILITIES COMMISSION 

Appii~1ion o r Sterling ln1emational Funding. Inc . 
dJb/1 N«:onex. for a Ccmficatc of Authority 
to prr.vidc loc.al exchange telecommunication 
s,m ices on a resold basis in the State of South 
Dal.011 

To the South Oak01a Public 1ili1ics Commission 

Application No 

IDENTITY OF THE APPLICA1''T The name. address. 1elephone number and 
FAX number of the pplicant arc 

Sterling ln1ema1ional Funding. Inc 
d/h'a Rcconcx 
9620 S W Barbur Bl\'d Suite 330 
Ponland. Oregon 972 19--6000 
(503) 244-9059 
(503) 452-9-195 (FAX) 

Applican1 has also opcra1td within the preceding five (S) years as Amcritel 
Corporation with the same address. telephone number and FAX number as above. 
Applicam has no corporate parent 

Applicant will provide services under the dlb/a Rcconcx 

CONT ACT PERSON The name. tit le, address, telephone number, and FAX 
number of the person to whom ques1ions about this Application and all regulatory 
matters should ~ addressed is 

WilliamE Braun 
Director of Legal Affairs 
9620 S W Barbur Blvd Suite BO 
Ponland. Orrgon 97219-6000 
(503) 244-9059 ext 1246 
(503) 452-9-195 (FAX) 



All general busines . ope-rating issues. customer ioquiries and customer 
complaims should be addressed 10 

Ja mes Wheeler 
Vice- Prcsidem of Operations 
9620 SW Barbur Blvd Suite 330 
Penland. Oregon 972 19-6000 
(503) 244-9059 e.'"t 1218 
(503) 452-9495 (FAX) 

A 10II free 1-800 number is provided for all cus1omer ioquiries and complainls. 
{ 1-800-275-8223) 

Applicant 's registered agem for service of process in the stale of South Dakota is 

CT Corporation System 
319 S. Cou1cau St reet 
Pierre. SD 57501 

BUSINESS ENTITY 

The Applicant is a corporation in good 11anding. duly organized and exit1ing 
under the laws of the Stale of Nevada. The corporation was formed on Decembtr 
7. 199.S A copy of Applican1 ·s Ccnificate of Good Standing is auachcd hereto as 
fahibi1 .. A" Applicant has applied for Cenificalc of Authority as a foreign 
corporation 10 do business " 'ilhin !he Stale of South Dakota and wi ll supply thal 
Cenificate 10 this Commission when it is recei\'ed 

Todd M Meislahn is 1he sole. 10m'a shareholder of Applicant His address is 
9620 W &rbur 81\'d . Suite 330, Pon.land. Oregon 972 19..6,000 

There exists no corporation. association. partnership. cooperative or individual 
which holds a 2M~ or greater ownership or a management interest in the 
Applicant other than stated above 

Applicant neither owns oor controls any subsidiaries. 

FINANCIAL 

Anached and submined as Exhibit "B" is Applicam's financial sta1cmen1s. The 
financial information provided clearly shows 1ha1 Applicant possesses sufficient 
financial resources and abilities 10 provide local exchange telecommunica1ion 
services on a resold basis Applicant is one of 1he fastcs1 grov.i ng loca l exchange 



ca:ners in 1he mduSI') In 1995 rc,.enues gre" 5>-1• • O\Cf 199-1 and in 1996 
rc~\enucs gre\\ ~~. O\Cf JC)()5 

Apphcam smctl ) monnors bo!h revenue and e"penses As a result Applican1 
n-.aintams no outside financmg All growth has been fonded out of opcn1ions 
Consequent!) . 1\ppll cant has suffic1cnt r('S()l.nces. ab1h11es and financial ,'lability 
10 pro\ide local e"changc 1elccommunica1Km sen'lces on a resold basis 

.\pphcan1 does no1 issue Annual Rcpons 

The name-. ullc. address. 1elephonc number. and FAX number of1bc Applic:anl's 
cus1od1an for its accouming records and suppor1ing documents is 

Jud}· o· Donnell 
Comroller 
9620 S \\' Barbur Blvd . Sune HO 
Pon land. Oregon 972 19-6000 
( 503) 2-1-1-9059 
(503) -1 52-9.i95 lFax) 

DESCRIPTIOS OF SERVICE/MAN,\GERIAL EXPERIENCE 

Pcrnioner. 1erling lntematKlnal Funding. d/b/a Recont..'<1,. is affiliated with 
Amcntel Corpora11on. a residential dial tone service pro,•ider which has bttn 
opcra11ng smce 1992 As the leader in the prepaid dial 1one illdusuy, Applicant 
and its a0ilia1c, have provided high quality local exchange service to thousands of 
customers 

Reconc" i~ an alternative telephone company primaril}' furnishing prepaid local 
dial tone se1vicc to individuals who ha\·e had their telephone disconnected, have 
,olumarily left 1he their local exchange provider. or for money management 
reasons prefer 10 address their local calling needs in a prepaid fashion at a set f~. 
which reprl!SCms 1he1r bottom line cost We ha,·e provided high qualit)' telephone 
service 10 li1crally thousands of otherwise disenfranchised customers who, 
"ilhout oor offering. would be entirel)' without telephone sef\•icc Our scnicc is 
consisttnt "i1h and promo1cs the legislative goal of 1hc Telecommunications Act 
of 1996 of ··Universal Service .. 

Rcconcx is a non-facilities based reseller ofincumbenl Local Exchange Carrier 
(ILEC) scl"\·icc Our local sen•ice package includes unlimited local calling. access 
10 9 1 I emergency services and 1-800 1011 fr~ diali ng Our custom calling 
pad.age includes J-way calling. call waiting alld caller ID Rccone'< 0\\1lS no 
S\Vitches or 1ransmis ion equipment Rcconex comracn "'ith 1hc ILEC fo r local 
installation Throogh a network of Rcconex Dealers, the Company maintains a 
local presence in each market for SCl"\•ice orders and payment transactions 
Customers have access 10 customer service rc-prcscn1a1ivcs through a toll-free 1-



800 number This local presence combined wit h 1he efficiency of a si ngle 
operauons cen1cr, located in i>on land, Oregon, enables Reconex 10 provide 1he 
highcs1 quali1y cus1omer service in 1he most eOicient manner 

Reconex and 11s affiliate arc ccnified to operate as a prepaid dial tone service in 
the follo\, ingjurisdic11ons Alabama. Arkansas. California. Florida. Texas. 
Orrson, Wisconsin. Tennc see. 1ah and Ne..-. Jersey Addi1ionally. Ameri1el 
rro\ ides ser\'ice in ten ( IO) states Rcconc.,,: is pursuing certification in all 
remaining s1a1i.-s We currcnt l)' have multiple competitors which include. Fast 
Connections. Texas-Com Sou1h. Gcorgia•Com South, U S Telcco. Telnet . Smoke 
Signals. Tele Link . E Z Talk. Gtel. D~-tJ Comm, Local Phone Svc. Austico, 
Aml·ncan 1 e1ephone. Tens Telcconncc:t and EZ Cellular 

Rct'onc,,: remains deeply cummiued to the speciali zed service standards that were 
pioneered b) Amentcl for serving this unique cus1omer base These special ized 
s1.indards include such things as 

I .. Hi8h ·1 ouch .. cus1omcr scn•ice with live represen1a1ives 
,\n e,,:1cnsi\'e. con\'enicnt Dealer Nc1work to acoommodate cus1omcr cash 
parments 

3 Sophis1ica1cd systems for real-time fcedba k 10 help cnch customtr manage 
c.,,:pcnse control and recstabli)h good credit 

Reconcx con1inut..-s to lead 1hc induslry with highly reliable telecommunications 
services by serving 1hc unserved in a manner consistem with 1heir ever changing 
ne<ds 

Applicant possesses the managerial qualifications 10 provide local exchange 
sen ices ,~11h1n 1hc S1a1e of South Dakota The senior managcmenl ream has 
guided r\ pphcam 's aOiliate. Ameri1cl. from a small s1an-up in 1992 101hc largest 
3)terna11ve residential 1elephonc .:ompany in the ni1cd S1a1es Amcri1el has bttn 
publ icly recognized as one of1 hc fastest growing private companies in Che Pacific 
i\onh"esl (E..xhibit "C" ) 

Applicant's mana.gC'mem learn is highly qualified , vinually all of its management 
personnel ha,c prior telccommunica1ions experience In 1996 this team dirccied 
1he combined companies 10 a 5~0 increase in cusiomcr base and 5?-/4 increase in 
re,cnues 

Rccone"< senior management is as follows 

T M · ahn- ' i n 
Mr Meislahn has ht-en President of ,\meri1el/Reconex si nce 1992 
,\mcritel/Rcconex pro,ides local exchange service 10 thousands of cus1omers in 



1cn stal es For 1en ears prior 10 Ameri1el/Rccone-.:. Mr Meislahn was Vice 
President of Opcra11ons for Foremco. Inc . a muhis1a1e fumi1ure re01al company 
Mr Meislahn graduated cum \aude from Lewis and Clark College wi1h a B S in 
~1us1c and Business & Administrative S1udics 

.lim W.~-cl • • ,· e ~a.rulli n 
Mr Wheeler joined 1\meri1el/Rcconcx in 1995 From 1992 to 1994 he was 
General Manager for 1he Hogan Company, a SI OM long dis1ance reseller for 
Sprim From 1984 10 1992 Mr Wheeler worked as Collect ion Mar.ager for the 
Boyd Group, owners and opcrn1ors of six casinos in Las Vegas From 198 1 10 
1984 Mr Wheeler was Operations f\·1anagcr for Vi1al Life Corporation. an 
interna.11onal vitamin manu facturer and dis1ribu1or Mr Wheeler holds a dt'grcc in 
Business 1\dm inistra1ion from Nonh"·est Nazarene Col lege 

ioc Brand1...-s · Vice Prcsidcm of Sa les & Market ing 
Mr Brandes joined Ameritel/Rccooex in 1996 From 1990 10 1996 he was 
President of Pro Vision. Inc . a consumer products compan)' manufacturing. 
marki..-t ing. aod di stributing golf products in1emationally From 1987 10 1990 Mr 
Brandes was Vice President of Marke1ing for O'Callahan's Restaurants, Inc . a 
S9M mull iple uni! food and beverage operation From 1978 10 1987 Mr. Brandes 
\\as Director of Marl.cting Opcra1ions and Dis1ribution for Floating Poim 
Systems, a Sl50M scientific computer company Mr. Brandes holds a D.S. in 
Finance from the Universi1y of Oregon and a M B.A from 1hc Universi1y of 
Ponland 

I.I!<!),•~====== 
Ms O'Donnell joined Ameri1el/Reconex in 1996 As a Cenificd Public 
Accountan1 for the pas1 15 years she has provided advisory services rcla!cd to 
systems. operations. la'l:es, financing. and personnel 10 closely held businesses in 
Oregon and Washington From 198610 1990 she was a Marager for Laven1hal & 
Horwath, a na1ional accounting fi rm. From 1990 to 1996 she was a Manager with 
O'Donnell & Associates. P C. Ms O'Donnell holds a BS in Business 
Administration from Ponland S1atc niversi1y She is a member of the American 
lnsi i1u1e ofCenificd Public Accoumams and the O;cgon Socic1y of Cenificd 
Public Accoun1an1i, 

S1e\·en Veazie• In formation Systems Manager 
Mr Veazie joined Ameritcl/Rcconex in 1996 From 1994 to 1995 he was Lead 
Semor Technical Suppon fo r PC & 1e1 works at Supra Corporation. a world 
leader in communica1ion peripherals From 1990 10 1994 Mr Veazie was a 
Compu1cr Science Professor at Western Oregon S1a1e College. Mr Veazie holds a 
B S in Computer Science \\ i1h a mi nor in Busi ness and a Masters in Educa1ion, 
bo1 h from Western Oregon S1a1e College 



William l!ra - Dir g!l..AfTujn 
\ Ir Braun joined Amcri1cl/Rcconcx in 1997 Mr Braun is an a11omcy licensed 10 
prac1icc m 1hc srn1es of Oregon and Cali fornia As an anorney for the pas1 14 
years he has served in a litigation and advisory capacity for pri,•atc firms. 
corporations and govemmemal cn1i1 ics Mr Braun holds a 8 A in Politic.al 
Science from Cahfomia S1a1e Unhersity. 1..o ng Beach and a JD from 
-..:onh\\CStcrn School of Law oftc,, is and Clark College He is a member of the 
-\mencan Bar Association. the Oregon Bar Association and the: Cali fornia Oar 
Abociation 

fECI-INIC,\L EXPERIENCE 

Applicant has demonma1ed l«hnical proficiency v.·i1h regards 101he: provision of 
res1den1ial telephone services Since early 1992. Appl icant 's affiliate. Ameritel. 
has provided high qu11li1y service on a resale basis 10 rcsiden1ial c.us1omers As 
md1catcd earlier Applica nt and i1s aOiliatc provide imras1a1e local exchange 
Sl'r\1ce in ten sta1es 

Applicant is a pure r~ller of residential telc-communications services Applicant 
and Amen11d currently provide local exchange service 10 thousands of customers 
throughout their coll«1ive operating area Consequenll)', Applicant possesses the 
technical qualifications 10 pro,ide local c."change scr\'ice on a resale basis 

As a resell er. Applicant ,, ill purchase local exchange scr\'icc from the ILEC. 
Accordingly. the quali1y of 1he local exchange scnicc provided by Applicanl will 
meet or e..."cn--d 1hc quality of 1he SCf'\·ice which such customers rc-cei"e from their 
cun-cnl local service pro\'ider 

SERVICE TERRITORY 

Applicant proposes to offer strvicc in the area and e."changes currently being 
served by 1he existi ng incumbent local exchange carrier (ILEC). US Wcs1 

CUSTOMER DILLING/CUSTOMER SERVICE 

Customer billings are handled by our monthly Se"·ice Reminder Notice The 
Notice itemizes all charges, is pro\'idcd fiflcen ( 15) days before payment is due 
and con1ains our 1011 free 1-800 number should our customers have any ques1ions 
regarding payment Should payment not be received our customers recei,·e a final 
oolice which allo\\ another ten ( 10) days 10 make 1heir payment Personal 
con1ae1 . by phone. ii also made before a cus1omers service will e."pi re 

Applica nt is cornmi11cd 10 high quality and responsi,'e cus10mer sen•ice Through 
our 10II free 1-800 number our cus1omers can con1ae1 our customer service 
represen1a1ives regarding any issues concerning charges for servi~e. repair. 
qualit)' of service or any otht:r matters that ma)' be critical 10 our cu~omcrs Our 



customer scr\'icc rcprcscntati\'CS arc tl'l!lincd to handle all customer concerns 
couneousl)' and cJtpedi1iously 

Applicant 's commitment is borne out by the faa that we have nc\'cr been the 
recipient of a consumer complaint fi led with any state public utilities commission 
or public services commission where we are cenificd 10 conduct business Nor 
ha\'c we c\'Cr been the recipient of any complaint filed with the Federal 
Communications Commission. 

CERTIFICATION/REG ISTRATION 

Applicant is fully cenified in the following slates 

I Alabama 
Arkansas 

l California 
Florida 
New Jersey 
Oregon 
Tennessee 
Texas 
U1ah 

IO Wisconsin 

Applicant is nearing completion of a nationwide certificat ion filing and has never 
been denied ccnification in any jurisdiaion in which it has applied 

10 TARIFF 

Applicant's Tariff is at tached as fahibit MD'' 

I I MARKET! 'G 

Sterling lntcmat ional Funding. Inc d/b/a R«oncx will market its services through 
ad\'cnising on 1elc\'ision, radio and print In addition, R«onex utilizes a network 
of local dealers who arc responsible for taking new orders as well as accepting 
pa)'tllCntS from existing customers. Our dealers provide a local presence for 
credibility as wcil as convenience for the customers 

Prosp«tive customers arc insiructcd to dial our 10II free 1-800 number ( 1-800-
RECONEX) whereupon they will be connected with one of our customer service 
reprcscntath·cs Our customer scn•icc representatives are trained by management 
and arc held 10 the highest standards of accountability and ethics 



Misreprescn1a1ions. deccpth•e prac1iccs. or misleading s1atemen1s or any nature 
will n01 be 1olera1cd A cuSlomer service represcma1ive, guihy of such practice 
would be subjec1 10 disci pl ine. wi1h the possibili1y of termination 

Applicant does not engage in any form of mult ilevel market ing 

EocloSt.-d are copies of brochures utilized by Appl icant Applicam·s 1argct market 
is the residential customer exclusively 

Applicam·s sales and markcc ing personnel are led by Mr. Joe Brandes, Vicc­
Presidem of Sa le and Marketing whose biography appears above. Mr l3randcs is 
assisted by a fu ll-time Marke1 ing Manager. a Dealer Rcprcsemativc as well as a 
Sales and Marketing Assis1an1 

Applicant also u1ilizes 1hc services of an ou1side ad"ertising agency. McKinney, 
Johnson and Ama10 

12 COST S PPORT 

Applicant requests a wai,·er of the requirement to show cost support for rates 
shown 111 1hc company 1arifTas Applicant is a true non-faci lities based reseller of 
the incumbent local C.'(Changc carrier, US Wes1 service. 

WI-IEREFORE. Applicant, Sterling ln1ernational Funding, Inc . d/b/a 
Reconex. rcspcctrull y rcques1s that the Commission en1cr an order granting a 
Ccn ifica1e of Aut hority 10 provide basic local exchange service on a resold basis 
wi1hin 1he State or South Dakota and graming all 01hcr appmpriaie relief. 

Dn1ed m Ponland. Oregon this /1:i!. day of September. 1997 

Sterling lntcrna1ional Funding. Inc. 

By_(;}· q~~ 
Wilham E. Braun. D1rec1or oflegal Affairs 



EXHIBIT 
"A" 



CERTIFICATE OF EXISTENCE 
WITH STATUS IN GOOD STANDING 

I, DEAN HELLER, the duly elected and qualified Nevada Secretary of State, do hereby 
certify that I am, by the laws of said State, the custodian of the records relating to fil ings 
by corporations, limited-liability companies, limited partnerships, and limited-liability 
partnerships pursuant to Title 7 of the Nevada Revised Statutes which are either 
presently in a status of good standing or were in good standing for a time period 
subsequent of 1976 and am the proper officer to execute this certificate. 

I further certify that the records of the Nevada Secretary of State, at the date of this 
certificate, evidence, STERLING INTERNATIONAL FUNDING, INC., as a corporation 
duly organized under the laws of Nevada and existing under and by virtue of the laws 
of the State of Nevada since December 7, 1995, and is in good standing in this state. 

IN WITNESS WHEREOF. I have her&Unlo set my hand 
and affixed the Great Seal of State, at my office, in 
Carson Cly, Nevada, on Seplember 4, 1997. 

~ie!L 
Secretary of State 

e, (' i<&;v~1 
Certification Clerk 
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EXHIBIT 
"D" 



Sterling lnu~rnational Funding. Inc dlb/a Rcconcx EXHIBIT D 

SDU• I Original Sheet No 1 

LOCAL EXCHANGE SERVICE 

REG LATIDNS, RULES AND PRICE LIST SCHEDULES 

OF 

INTRASTATE CHARGES 

FOR 

STERLING INTERNATIONAL FUNDING, INC 

Issued 9n197 Effective __ 

Issued by Todd M. Mcislahn. Prcsidrn1 
Sterling International Funding. Inc 
PO Box S39S 
Ponland. Oregon 97228-5395 



Sterling International Funding., Inc d/b/a Rcroncx EXHIBITD 

SD U- 1 Original Shttt No 2 

CHECK SHEET 

The sh.:cts of1his Tariff are cfTccli\·t as of1he date shown on at 1hc bottom of?hc respective 
shet.'l \s) Original and re\i sed sheets as named below comprise all changes from 1he original 
Tariff and are currently in effec1 as of the dale on the bonorn or1his sheet 

SHEET llliY.IS.l.!lli SHEET llfil'lSlllli 
I Original 18 Original ) 5 Original 

Original 19 Original 36 Original 
Original 20 Original 37 Original 

4 Original 2 1 Original 38 Original 
5 Original 22 Original )9 Original 
6 Original 23 Original 40 Original 
7 Original 24 Original 4 1 Original 
8 Original 25 Original 42 Original 
9 Original 26 Original 4 ) Original 

10 Original 27 Original 44 Original 
II Original 28 Original 45 Original 
12 Original 29 Original 46 Original 
I ) Original JO Original 47 Original 
14 Original JI Original 48 Original 
15 Original 32 Drig;nal 49 Original 
16 Original )) Drig;nal 50 Drig;nal 
17 Original 34 Original 51 Original 

Issued 9n191 Effective __ 

Issued by Todd M Meistahn. President 
Sterling International Funding. Inc 
PO Box SJ9S 
Por1land, Oregon 97228-5395 



Sterling lntema1ional Funding. Inc d/b/a Reconex EXHIBITD 

SD U-1 Original Shttt No 3 

·················· · ·· ····· ··· ····················· ··· ··················· 

Ti1lcSh."Ct 

Check Sheet 

Table ofConlcnts 

Applicability 

Explanation or Symbols 

Tariff'Forma1 

Definitions 

Regulations 

2 I Undertaking of the Company 

2 I I Scop< 

2 I 2 Limitations 

2 I 3 Terms and Conditions 

2 I 4 Liability of the Company 

2 I 5 1otificalion of Smice-Arfec1ing Activities 

2 I 6 Provision of Equipment and Facilities 

2 I 7 Ownership of Facilities 

2 2 Prohibited Uses 

Issued 9/7/97 Erfec1ivc __ 

Issued by Todd M Meislahn. President 
Sterling International Funding. Inc 
P.O. Box S39S 
Portland. Oregon 97228•539S 



Sterling lmcrnational Funding. loc d/b/a Reconcx EXHIBITD 

SD -1 Original Sheet No 4 

···························· ·······································-·-· 

2 3 Obligations of the Cus1omer 26 

231 G<ocn,I 26 

2 J 2 Claims 27 

24 Reserved For Fu1ure Use 28 

2, Payment Arrangemen1s 29 

2 5 I Paymen1 for Service 29 

2 5 2 Collection of Charges JO 

2 5 3 Dispu1ed Charges J I 

254 Reserved For Fu1ure Use J I 

2 5 S Sea.uity J I 

256 fapiration of Smicc J2 

26 Allowances for Interruptions of Service 38 

261 Credit for Interruptions 38 

262 Limitations on Allowances 40 

27 Cancellation of Service 41 

2.7. 1 Cancellation of Applica1ion for Strvice 41 

272 Cancellation of Ser.ice by the Cus1omer 42 

28 Transfer and Assignments 42 

29 Notices and Communications 43 

crvicc Descriptions 44 

Issued 9/7/97 Effective __ 

Issued by Todd M Meislahn. Prcsidcn1 
S1crling lntcmational Funding. Inc 
PO Box S39S 
Penland . Oregon 97228•5395 



Sterling International Funding. Inc d/b/a Reconc.'< EXHIBITD 

D -1 Original Sheet No S 

TABLE OF CONTENTS 

J I Local E.'<change Scr ... ice 44 

JI I Service Area 44 

3 I 2 Local Line 45 

J 2 Dircc1ory Assistance 47 

l J Operator Assis1ance 47 

H Dim:tory Listi ngs 47 

3 5 ~fisccllaneous Fi'<ed One-Time Charges 50 

)6 Miscellaneous ~fonthly One-Time Charges 50 

3 7 En~gency en.ices (Enhanced 9 1 I ) 51 

Promo1ional Offerings 51 

Issued 9nl'J1 Effective __ 

Issued by Todd M Mcislahn. Presiden1 
S1erling ln1rma1ional Funding. Inc 
PO Box 5395 
Ponland. Oregon 97228-5395 



Sterling lnterna1ional Fuoding.. Inc d/b/a Rccone.x EXHIBIT D 

SD U• l Original Shtt1 No 6 

········•····-····· · ······· · ······ ··· ···-· · ··--- ·· ---··-·--··-------···-

APPLICABILITY 

This price list se1s fo rth 1he service offerings. rales. terms and tondi1ions applicable 10 the 
furnishing ofintras1a1e rcsidentia1 communica1ions services by Sterling International Funding. 
Inc Iv residential Cus1omers within the local exchange service area defined herein. 

Issued 9n/97 EITecli\'e __ 

Issued by Todd M ~-teislahn, President 
S1crling International Funding. Inc 
P.0 Box539l 
Ponland. Ortgon 97228-5395 



S1erling lmemational Funding. Inc dlb/a Recone..; EXHIBIT D 

SD U- 1 Original Shttt No 7 
······················••········ ·· ········· ·· ··· ·············•········· 

fhe following symbols shall be used for the purposes indicated below 

C • To signify a changed condition ot regulalion 
0 To signify a discominued ra1e. condilion, or regulation 
I • To signify an 1ncrcas«i ra1 e 
M • To signify move in 1he location of text 
N To signify I\C Y> rate. conclil ion. regulation. or sheet 
0 To signify no change• 
R To signify reduced rate 
S To signify msuer appearing elsewhere or n.~a1cd for clarification 
T To signify change in 1ex1 for clarificat10fl 
Z To signify a correction 

•The use of the symbol "O" shall be discretionary unless i1s use in the interest of clarity is 
evident or specifically requested by the Commission 

Issued 9n/97 Effective __ 
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T Riff F R ·IAT 

~ m rin - Sheet numbers appear in the upper rigln corner of 1he sheet Sheets 
are numbered sequemially Mowe,·er. nC"W sheets are occasionally added 10 1he Tariff 
When a ne" shce1 1s added bel"et.-n sheds aJrC"ady in eflet:1. a decimal is added For 
C'(~mplc. a nc\, shcc1 addL-d be1ween shens 14 and 15 "ould be 14 I 

B Rc,:_is10 /'I.um • • Revision numbers also appear in 1hc upper rigl-t corner of each 
:.het.'t These numbers are used 10 dc1crmine the most current sheel version on tile "i1h 
the Comm1,;_sion For c-.:ample. the 41h re,•tscd Shcct 14 cancels the 3rd rC\.ised Sheet 14 
Because of various suspension penods. deferrals. nc the Commission follows in 1heir 
tan ff appro\·al proctts. 1he most current sheet number on file with the Commission is 001 
ah\1)'5 the 1ariff sheet m effect Consult 1he Check Sheel for the sheet current!)' in effect 

C ~raph f\.umbninw Seq~ - There are si."< levels of paragraph coding Each level of 
coding 1s subservient 10 its nex1 higher level 
2 ,, 
2 I I 
2111 
21 I 11 
:?11111 

0 ~ . When a tariff filing ,s made wi1h the Commission. an uj)dated Check 
heel accompanies the filing The Check Shee1 lists the sheets contained in the Tariff: 

\\i lh a cross reference to the currcnl revision number When new sheets arc added. lhe 
Check Sheer is changed to reflect the rC\ision All re'Visions made in a given fi ling are 
designated b)' an a 1crisk (•) There v.ill be no 01her symbols used on 1his sheet if1hcsc 
arc the only changes made to i1 The Tariff user should refer 10 the la1cs1 Check Sheet to 
find out 1f a panicular shec:1 1s the mos1 curren1 on file " i1h the Commission 

Issued 9/7/C)7 Effecti\'e __ 
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I O .lkfumi2m 

Cena1n t,:rrns used _generally 1hroughout 1his rariffare defined below 

~ Pro,idcs the USCT v.ith a burst of 1onc 10 indicate 1ha1 ano1her call is 
wai1ing The second call can either be answered by nashing the switch-hook or 
hang.mg up 1he telephone and being rung back by the caller 

Y!.!.ruQ Pro,idcs 1he USCT \\ith 1he calling pany's name and telephone number 
This information \\ill be displayed only if the ser provides 1hc appropriate hardware 
Such hardware is not a\'ailable from the Company 

mp_i!!y Sterling International Funding Inc . 3 Ne\'ada corpora1ion, which is the 
issuer of 1his Tariff 

Custom CallinK Package An optional sen.ice consisting of Call Waitmg and Thrcc­
Way Calling 

~ The person or other entity which ordered service and is responsible for the 
payn1Ctll of charges and for compliance wi1h the Company's Tariff regulations 

ll...EC The underl)1ng mcumbcnt Local Exchange Carrier. or other ahema1ivc carrier. 
which pro,idcs facilities and/or local c.1'ch.angc telephone services to the Company for 
resale 10 the Customer 

M n I ChM.g~ The monthly charges to the Cusiomt"r for SCf'\iccs which continue 
for the agreed-upon dura1ion of 1he service 

Nonnublishcd Usting A directory listing which is not printed in a directory nor 
available from dir«tory assistance. 

Issued 9n/97 Efftcti\'C __ 
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··························· ·· ············· ······························ 

Onc•Time Chariws The one-time initial charges for services including. but not limited 
10 . charges fo r installa1ion and special recs for which 1hc Cus1omcr becomes liable al 
the time the Scf"\icc Order is e.-<ecuted 

~ Pa)1nem in ad\'ance of 1he provision of servkes 

Reconnection f« A charge to re-establish previous Customer's account 

R •mi r No1ifica1ion mailed 10 Customer approximately ten ( 10) days prior 
10 1he c:xpira.tion of1he curTtflt prepaid period 

i i ua i A one•lime charge 10 cx1end service beyond the c.-<pira1ion 
of1he pre-paid period Cusiomer mayclecl to pay fee to a\'oid a reconntettOn fee. 
howe\'er Customer "'i ll be responsible to pay for all service pro\idcd during the 
SCl"ice continuation period 

~ The n:ques1 for local e.-<change services initiated by the Cus1omer in a 

fomvi1 specified by the Company 

·,c The Company' s 1eh.'COmmunica1ion SCf\ices offered to the Customer 

A non•recurring charge 10 establish the Customer's account 

~~ The User can sequentially call two other people and add them 
togeiher to make up a threc•way call 

A Customer or any other person authorized by the Cusiomcr 10 use service 
pro\'ided under this Tariff 

Issued 9n/97 Effcc:li\'e _ _ 
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20 ~ 

2 1 Undcoaking of the ComMm'. 

2 II S«,ja; 

The C' ompany undcnakes 10 furnish communications sci \lice on a 
resale basis in connection with one.way and/or two.way informa1 ion 
transmission between points within 1hc Stale of South Dako1a under 
1he terms of1his Tariff 

Cusiomers may use services and faci lities pro\-ided under 1his Tariff to 
obtain access 10 scr.iccs offered by other sen ice providers The 
Compan)' is responsible under 1his Tariff only for 1he services provided 
herein. and it assumes no responsibility for any str1icc provided by any 
other en1ity 

2 I 2 ~ 

2 I 2 I Senice is offCfed subjcc1 to 1hc availability of lLEC facili1ics 
and 1hc pro,-isions of1his Tariff 

2 I 2 2 The Company reserves 1he right to discont inue furni shing 
service or limit 1hc use of service necessitated by conditions 
beyond i1s control , or when the Cusiomer is using service in 
,-iolation of the law or the provisions of this Tariff. 

Issued 9n/97 Effect ive __ 
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21 1ndrnilim.;of thcCornpan~ 

2 1 J Terms and Cooditions 

2 I 3 I E"ccp1 as 01 herwise pro,,dcd herein. service is prepaid nnd 
provided on 1he basi) of a minimum period of at least one 
month. and shall continue to be provided until Cus1omcr 
fai ls to prepay for the '\l.lbscquen1 mon1h pursuan: 10 
Company's mon1hly service Reminder No1icc If Customer 
does not provide payment prior 10 the e1tpira1ion of the 
prepaid service period Cus1omcr' s service will be 
disconnected Company may . in it s sole discrelion, extend 
the service period for up 10 I O days 10 allow Cus1omcr 10 

make full payment for !he nc.\'.I JO day period upon pa)'fflCnt 
of a Scr\'icc Con1inua1ion Fee Unless otherwise specified 
herein, for the purpose of computing charges in this Tariff. a 
month is considered to ha,·e 30 days All calculations of 
dates set fon h in this Tariff shall be based on calendar days. 
unless otherwise speci fied herein 

:? I 3 2 Cus1omers ma • be required 10 emer into wrincn Service 
Orders which may contain or reference 1he name of the 
Customer. a specific description of the service ordered, the 
rates to be charged. the dura1 ion of1he services, alld 1hc 
terms and conditions in this Tariff 

Issued 9n 7 Effective __ 
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SD u • I 

2 1 Undenaking of the Com~ 

2 1 J Icons and Conditions<Cont'dl 

Original Sheet No 13 

2 i 3 J This Tariff shall be in1erpre1cd and governed by 1he laws of the 
S1ate of South Dakota without regard for the Stat.:' s choice of 
laws provision 

2 I 3 4 Another lelephone company mus1 n01 intttfcrc with the right 
of any person or entity 10 obtain scl'\·icc directly from the 
Company 

2 I J 5 The Cuslomer has no propcny right 10 the telephone number 
or any other call number designation associated with services 
furnished by 1hc Company The Comp1my reserves 1hc right 10 

change such numbers. or the central o ffice designation 
• associated ,vi1h such numbers. or bo1 h. assigned 10 the 
, Cus1omer, whenever the Company deems it necessary 10 do so 

in the conduct of its business 

lssut.-d 9n/97 Effcctin • __ 

Issued b) Todd M Mcislahn. r rcsidem 
tcrhng ln1rma1ional Funding. Inc 

PO Box 5395 
r onland. Oregon 97228-5395 



Sterling lnterna1ional Funding. Inc d/b/a Rcconex EXHIBIT D 

SOU-I Original Sheet No 14 

2 o Br&ula1ions fCon(d) 

2 1 Undcn11,kinu of the Company CCom·d) 

: I 4 LiabililY of the ComllAilY 

2 I 4 I The liabili1y of the Company for damages arising out of the 
fu rnishing of its services. including bu! nol limilcd 10 
mistakes, omissions, interruptions. delays. or errors. other 
defcas. or representations by 1he Company, or use of1hcse 
scr.ices or damages arising out of1hc failure to furnish the 
service whe1her caused by acts or omission. shall be limited 
the extension of allowances for interruption as set fonh in 
Sec1ion 2.6 below. The extension of such allowances for 
in1errup1ion shall be the sole remedy of the Customer and the 
sole liabili1y of 1he Company The Company will not be liable 
fo r any direct. iodirect, incidental, special. consequcnlial, 
exemplary or punitive damages 10 Customer as a result of 
any Company service. equipment or facilities. or the acts or 
omissions or negligence of 1he Company·s employees or 
agents. 

2 l 4 2 The Company"s liability for willful misconduct. if cscablished 
as a result of judicial or administrative proceedings. is not 
limited by this Tariff With respect 10 any claim or suit, by a 
Customer or by any others, for damages associated with lhc 
ordering (including the reservation of any specific number for 
use with a service). installation (including delays thereof), 
provision, 1cnnina1ion. maintena.'lU, repair, in1erruption or 
res1ora1ion of any service or facilities offered under this 
Tariff. and subject 10 the provisions of Section 2 6. !he 
Company's liability, ifany, shall be limited as provided 
herein 

Issued 9n/97 EITccti\•e __ 
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Issued 917 n 

Issued b)' 

Ongmal Shec-1 No 15 

2 1 .i I ,abil ity of1bc Comal!Y...1C9..ru.:s!J 

:? I -I J The Company shall no1 be liable for any delay or failure of 
pcrfom1ance or equipment due 10 causes beyond it s control, 
including but 1101 limi1cd 10 ac1s of God. lire. flood. explosion 
or 01her ca1as1rop~. any law. order. regularion. direction. 
,mion or request of1he Uni1ed Suucs govemme1.1 or of any 
other go\·crnment. including s1a1e and local govemmen1s 
having or claiming jurisdiction over the Company, or of any 
depanment. agency. commission. bureau. corporation or 01her 
ins1rumcn1alit)' of an)' one or more of th1.-sc federal , stale. or 
local go\·emments. or of any milital)' au1hori1y, preemption of 
c..:istmg service in compliance with national emergencies. riots, 
wars. unavailabilit)' of rights-of-way or materials. or strike:5. 
lockouts. work-s1oppagcs. or other labor difficulties 

Effective __ 
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21-1 L1abih1yof1hcComp~ 

2 I 4 -I The Compan)' shall 001 be liable for 

(a) ,\n)' ac1 or omission of any entity furnishing 1hc 
Company or the Company's Customers faciluies or 
equipment ust-d for or wuh the senices thr Company 
of1Crs. or 

(b) For 1hc acts or omissions of 01her common carriers or 
thcir employees or agents 

:? I -1 5 The Company shall not be liable for any damages or losses 
due 10 the fault or n~igence of 1he Customer or due 10 the 
fai lure or malfunction of Cus1omer-provided equipment or 
facilities 

2 I -1 6 The Customer shall indemnify and hold the Company 
hannless from any and all loss. claims. demands. suils or 
other action. or any liability wha1socver. whether suflCred. 
made, instituted. or 3Sserted by any other pany or pcrson(s). 
and fo r any loss, damage. or dcstruc1ion of any property. 
whether owned by 1he Customer or 01hers. caused or 
claimed to have been cauSt.-d directly or indirec!ly by the 
ins1alla1ion. operation. fa ilure to operate, maintenance. 
remo,·al. condition. location or use of any insiallalion 
pro,ided by the Company The Company reserves 1he rig.ht 
10 require each Customer 10 sign an agrt'fflleflt 
ackoowk-dging acceptance of the provisions of this Section 
as a condition 10 such ins1alla1ions 

lssut.-d 9nJ97 Effective __ 
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Original Shee1 No 17 

2 I 4 7 The Company shall not be liable for any defacemenl of or 
damage to 1he Cusiomer's premises resuhing from 1hc 
furnishing of services or cquipmcn1 on such premises or lhc 
ins1alla1ion or removal 1h<.-rror. unless such defacement or 
damage is caused b)' the willful misconduct of 1he 
Compan>•·s agents or employees No ager.:s or employees of 
other cn1i1il-s shall be d1.-em1.-d to be agents or employet.'S of 
the Company 

:? I 4 8 Nol\\ilhst:inding 1he Customcr·sobligations as set forth in 
Section 2 3 ::?. the Company shall be indemnified. defended, 
and held harmless by the Customer or by 01hcrs authorized 
by it 10 use the service against any claim. loss or damage 
arising from Cus1omer· s use of sen.i ces furnished under this 
TarilT". including 

(a} Claims for liable. slander. invasion of privacy or 
infringement of copyrigh1 arising from the ma1crial . 
da1a. information. or other con1en1 transmiued via the 
Company's service. and 

(b) Pa1en1 infringement claims arising from combining or 
connecting the sen.,icc offeMI by the Company with 
apparatus and systems of1he Cus1omer or 01hers. and 

(c) All 01her claims arising out of any act or omission of 
the Customer or 01hers. in connection wit h any sen.•ice 
pro\idt.-d by the Company pursuant to this Tariff 

Issued 9/7197 Effective __ 
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21-l ~) fthe m~ 

2 I -l 9 The cmirc habili1y of1he Company for any claim, loss. 
damage or e."pcnsc from any cause wha1soever sha)I in no 
event c"ceed sums actually paid 10 1hc Company by !he 
Cusiome1 for the specific services giving rise to 1hc claim. 
and no action or proceeding against the Company shall be 
commenced more than one year after 1he service is rendered 

2 I -l 10 The Company makes no warranties or rcprcsen1a1ions. 
expressed or implied either in fact or by openuion of la\, , 
slatutory or 01hefwise. includmg warran1ies of 
merchantability or fitness for a particular use, excq,t those 
expressly sec forth herein 

:? I -l 11 The Company shall not be liable for any act or omission of 
any other company or companies furnishing a portion of the 
service. or for damages associated with service. facili1ics or 
equipment which it docs not furnish. or for damages which 
rcsuh from the operation ofCus1omcr-provided systems, 
equipment, facilities or services which arc interconnected 
with Company services 

ls~ed 9r7/97 Effec1ive __ 
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2 0 Rcgulauons jC-Qnt"q) 

2 I -1 12 The Compan)' does not guarallll"t nor make any warranty 
,~ilh respect 10 service installations at locations of "hich 
there is present atmosphere 1ha1 is explosive. prone 10 fire, 
dangerous or 01herwisc unsuitable fur such installations The 
Customer shall indemnify and hold the Company harmless 
from any and all loss. claims. demands. suits or ot her action. 
or any liabili ty wha1 socver. whe1her suffered, made. 
instituted or asscned by the Customer or by any other pany. 
for any personal injury to. or death of. 8 11)' person or persons. 
or fo, an)' loss. damage or destruction of any propcn y. 
whether owned by the Customer or others. caused or 
claimed 10 ha\'C been caused. directly or indirectly. by the 
installation. operauo n. failu re 10 operate. maintenance, 
rcmo\·al. presence. condition. localions or use of service 
furnished by the Company at such locations 

Issued 9/7/97 EfTec1ive __ 
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1 I Lndcnal..mg, 0(1 he Compan\ (Coni'dl 

2 I 4 ~ lp~ 

2 I 4 1J The Company shall 001 be liable for !he Cus1omer's railurc 10 
fulfill i1s obliga1ions to 1ake all necessary steps including., 
wi1hou1 limi1ation. obtaining. ins1alling alld main1aining all 
necessary equipment , materials and supplies, tor 
interconnecting the S1a1ion. 1crminal equipmenl or 
communica1ions system or the Customer, or any third-pany 
acting as i1s agent , 10 1he ILEC's nc1work The Cus1omcr 
shall secure all licenses. pcrmi1s. rights-of-way, alld other 
amngemen1s necessal)' for such imcrconnection In addi1ion. 
the Customer shall insure tha1 its equipmcn1 and/or system or 
1ha1 of its agent is proper!)' interfaced wi1h the Company's 
service. 1hat !he signals emiued in10 the ILEC's nc1work arc 
of1he proper mode. band-wid1h. po"er· data speed. and 
signal level for the intended use of the Customer and in 
compliance " i1h 1he criteria set forth in Sc-ction 2 1.6 
follo"i ng. alld tha1 the signals do not damage Company or 
ILEC equipmen1. injure its personnel or degrade service to 
01 her Customers lf1he Customer or i1s agent fails 10 

maintain and operate its equipment and/or system or that of 
its agent proper!)•, wi1h resulting harm to Company or ILEC 
equipment pttsonnel. or 1he quali1y of ser.·icc to other 
Cusiomcrs. !he Company may require the u~ of protective 
equipmeni a1 1hc Cus1omer·s expense or 1erminate the 
Customer's scr.,ice without liability 

Issued 9 7 ()7 Effective __ 
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2 o Rcltulations CCom • ~ 

~ I Undcnaki nv, o( the Comrum)'..{.CQnutl 

2 1 -1 Liability of the Company..t.C2n.LIU 

2 I 4 14 With respect 10 EmcrKency Number 9 11 Service 

(a) This ser\'ice is offered solely as pan of the resold ILEC 
sen.i ce. where a\'ailable, as an aid in handling assistance 
calls in conncc1ion wit h fire. police and 01her 
emergencies The Company is no1 responsible for any 
losses. claims. demands. sui1s or any liability 
what soever. whether suffered. made. instituted or 
asscned b)' 1hc Cus1omcr or by any other pany or 
person for any personal injury 10 or death of any person 
or persons. and for any loss. damage or destruction of 
any propcny. whether owned by the Customer or 
others. caused or claimed 10 have been caused by· 

(I) Mistakes. omissions. interruptions. delays, 
errors or other defects in the provision of this 
service, or 

(2) Installation. operation, failure 10 operate. 
maintenan«. rcnxwal. presence. condition. 
location or use of equipment and facili1ic:s 
furnishing 1his service 

Issued 9/7/97 Effccti\'C __ 
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2 1 Under1akim::: 0( 1hc Compan)' <Cont'd ) 

2 1-' Liabilit\' of 1hc ComRifil'-.t.Cmu.:it) 

2 1 4 l-1 (Cont 'd) 

(b) Neither is 1he Company responsible for any 
infringcmenl or invasion of 1he right of privacy of any 
person or persons. caused or claimed 10 have been 
caused. dirce1ly or illdir«1 ly. by the installation. 
operation. failure 10 opcra1e. main1enance. removal. 
presence, condi1ion. occasion or u~ of enhanced 9 11 
service features and rhc equipme01 associated 
therewith, or by any St.-rvices furnished by the Company 
including. but not limited to, the iden1ifica1ion of the 
telephone number. address or name associated with the 
telephone used by the pany or panics accessing 
enhanced 9 11 service. and "hich arise 001 oflhe 
negligence or 01her "rongful ac1 of lhe Compan)'. the 
Customer. i1s USt-rs. agencies or municipalities. or the 
employees or agents of any one of them 

2 I 4 15 The Company' s liability arising from errors or omissions in 
Directory Lisiings. 01 hcr 1han charged listings. shall be 
limited 10 rhe amount of actual impairment 10 the Customer's 
sen.i ce In cases of charged Dircc1ory Listings, 1he liability of 
the Company shall be limited 10 an amount no! excttding 1he 
amoum of charges for the charged listings invoked during 
1he period covered by 1hc directory in which 1he error or 
omission occurs 
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2 o Rqrula1ions(Con1·d ) 

2 1 Undcnaking of the Comoanv (Cont'd) 

2 1 4 Liabil i1y of 1hc Company (Con1 'dl 

2 I 4 16 In conjunc1ion with a Nonpublishcd Lisiing. as described in 
Section 3 4 2.2. 1hc Company will not be liable for fajlure or 
refusaJ 10 complete any call to such telephone when the call 
is not placed by number The Company will try 10 prcvcn1 
the disclosure of 1hc number of such 1clcphonc, but will not 
be liable should such number be diw lged 

2 I ~ 17 When a Customer \~'ith a I onpublishcd Listing as defined 
hertin. places a call 10 the Emergency 9 11 Service. the 
Compan)' will relcuc 1hc name and address of the calling 
pany. where such information can be determined. 10 1hc 
appropriate local govemmcn1al authori1y responsible for the 
Emergency 911 Scnice upon request of suth governmental 
au1hori1y By subscribing 10 service under 1his T:uifT, 
Cus1omcr acknowledges and agrees with the release of 
informa1ion as described above 

2 1 5 No1ific11ion ofSco:ice-Affecting 1\ c1 ivitics 

The Company will provide the Customer reasonable no1ifica1ion of 
service-affecting activities 1ha1 may occur in normal operation ofi1s 
busint.-ss Such aciivitics may include, but are no1 limited 10. Company 
or ILEC equipment or facili1 ics addi1ions. removals or rearrangements 
and rou1ine pre"·en111ive maintenance Generally. suth activities arc 
n01 specific to an individual Customer but affect many Cusiomers· 
services No specific advance notification is applicable 10 all service 
acti\'itic.-s The: Company will wort( coopcra1ivcly with the Customer to 
determine the reasonable notifications requirements Wi1h some 
emergency or unplanned service-affecting conditions. such as outage 

Issued 9n/97 Effecti\·e __ 
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2 o 6euulations (Cont 'd) 

resulting from cable damage. notification 10 the Customer may not be 
possible 

2 1 UndcoakinK o(tbe CompiID'..!C2nL'.dl 

2 1 6 Provision or Eouiomcnt and Facilities 

2 I 6 I The Company shall use reasonable effons to make awilable 
services 10 a Customer on or before a panicular da1e. subject 
10 the provisions of and compliance by the Customer with. 
the regulations contained in this Tariff: The Company docs 
no1 guarantee availabilily by any such date and shall not be 
liable for any delays in commencing service to any Customer. 

2 I 6 2 The Company shall use reasonable effons to cause 1he ILEC 
10 maintain its own facilities which the Company furnishes to 
the Customer. The Customer may not nor may the 
Customer permit others to, rearrange, disconnect. remove, 
an empt to repair or 01hcrwisc interfere with any or the 
facilities pro\idcd by the ILEC or the Company. 

2 I 6 3 The Customer shall be responsible for the payment of ~ ice 
charges as set fonh herein for visits by the Company's agents 
or employees 10 the Customer's premises when the service 
difficulty or trouble rcpon rcsuhs from the use or equipment 
or faci lities provided by any pany other than the ILEC or lhe 
Company. including but not limi1ed to 1he Customer. 
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2 I 6 ~ The Company shall no1 be responsible for the irr 'italla1ion. 
operat ion. or maimenance of any Customcr-pro\ided 
communications equipment Where such equipment is 
conncc1cd 10 the faci lities furnished pursuam 10 this Tariff, 
the responsibility of 1he Company shall be limited to 1he 
furnishing of faci lities offered under 1his Tariff and 10 the 
maintenance and operation or such faci li1ics 13C)'Ond this 
responsibility. the Company shall not be responsible for 

(a) The 1ransmission of signals by Cus101ner-pro,<ided 
equipment or for 1he quality o( or defects in. such 
1ransmission.or 

,b) The reception of signals by Customer-provided 
equipment 

2 I 7 i~ 

Title 10 all facilities pro\<ided in accordance with this Tariff remains in 
the I LEC. it's agents or contractors 

2 2 Prohibiu~d Uses 

The services of the Company shall not be used fo r Ill)' unla .. vful purpose or for 
an)' use as 10 which 1he Cus1omer has not obtained all required g0\'emmenlal 
approvals. authorizations. licenses. consents and permits 
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2 o B.Nulations {Cont'd) 

2 31~ 

The Customer shall be responsible for 

(a) The paymem of all applicable charges pursuant to this Tariff. 

(b) Reimbursing the Company for damage to, or loss of. the 
Company's or ILEC' s facilities or equipment caused by 1hc 
aces or omissions of the Customer, or the noncompliance by 
1hc Customer. wi1h these regulations: or by fire or theft or 
other casualty on the Customer's premises. unless caused by 
the negligence or ....,;uful misconduct of1hc employees or 
agcnls of the Company The Company ....,; 11, upon 
reimbursement for damages. cooperate "'-ith the Cust omer in 
prosecuting a claim against 1hc person causing such damage 
and the Customer shall be subrogatcd to 1hc Company's right 
of recovery of damages 10 the ex1en1 of such pa)-mcnt , 

(c) Providing a1 no charge. as specified from lime 10 lime by the 
Company. any needed personnel, equipment. space and power 
to opente Company or ILEC facilities and equipment installed 
on the premises of 1he Customer. 

(d) Any costs associated with ahering the structure to permit 
installa1ion of1hc ILEC- provided facilities. The Company may 
require 1he Cus1omer 10 demonstrate i1s compliance wilh 1his 
Section prior 10 accepting an order for service, 
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2 J Obli1,:a1ions of1he Cus101JKr (Cont 'd) 

(e) Granting or obtaining permission for ILEC or Company agents 
or emplop:cs 10 emcr 1hc premises or the Customer a1 any 1ime 
for the purpose or installing. inspecting. maintaining. repairing. 
or upon 1ennination or services as stated herein. removing 
Company or ILEC racili1ies or equipment; 

(I) Not creating or allowing to be placed or maintained any liens 
or other encumbrances on the Company's or ILEC's 
equipmenl or racililics 

2 3 2 CJi.ims 

2 3 2 I With respect to any service provided by lhe Company, 1he 
Customer shall indemnify, defend and hold harmless the 
Company from all claims. actions. damages, liabilities, costs 
and expenses, including reasonable auomeys' fees for 

(a) Any loss, des1ruction or damage to property of the 
Company or any third party, or the dealh of or injury to 
persons. including. but not limited to, crnpk)yees or 
invitees of either the Company or the Cusiomer. to the 
extent caused by or resulting from the negligent or 
inten1ional act or omi!ISion of1he Cusiomcr, its 
employees. agents. represenlatives or invitees: or 

Issued 9n/97 Elfecti\•e __ 

Issued by Todd M Meislahn. Presidem ________ _ 
Sterling lnterna1ional Funding. Inc: 
PO Box 5395 
Ponland. Oregon 97228-5395 



Sterling ln1ema1ional Funding. Inc d/b/a Rcconex EXHIBITD 

SO U-I Original Sheet No 28 

2 o !kg,Jations (Com'd) 

24 

2 J ObliKa1ions ofCus1omcr {Cont'd) 

2 J 2 Clairns{Confd ) 

(b) Any claim. loss. damage, c.,cpcnse or liabili1y for 
infringemen1 of any cop)Tighl. pateni . 1rade sccre1 . or 
any proprie1ary or in1ellectual propcny right of any 
1hird party. arising from any ac1 or omission by 1hc 
Customer. including. wi1hou1 limitation. use of the 
Company's services and facil ities in a manner 001 
contemplated by the agreement bclwccn the Customer 
and the Compan)' 

2 J 2 2 Any dispu1cs or controversies arising out of 1hc subject 
matter of thi s Tariff. where the Cuslomer or Cuslomcrs claim 
damages individually or in the aggrcga1e in excess of 
SJ,000 00. shall be decided by arbitra1ion The parties shall 
sclec1 a mutually agreeable arbitrator or. if one can not be 
mutually agrct.-d upon. 1hen !he part)' wi1h the claim may 
request the local court in the county in which the claimanl 
resides to appoini an arbi1ra1or in accordance with local law. 
The decision of1he arbi1ra1or will be final 
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2 s Pavmenr Arranwemm1s 

2 s 1 Parromt for Service 

The Customer is responsible for payment of all charges for service 
provided by the Company 10 1he Cuslomer If an entily other than 1ht 
Company imposes charges on the Company. in addi1ion 10 its own 
internal costs. in connection wilh a service for which a Company Non­
Recurring Charge is specified. chose charges may be ~scd on to the 
Customer 

2 5 I 1 

Federal. state. and any local 1axes (e.g., gross receipls lu, 
sales tax, municipal utilities tax) arc paid by the Company to 
the ILEC and are included in the rates slated in this Tariff. 

2 s 1 2 Federal Access Charge 

The end USCT common line charge imposed by order of the 
FCC is paid by the Company to the ILEC and will be 
charged in addition 10 the rales staled in 1his Tariff 
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2 o B..egulauons (Con!'d) 

2 5 r.it\'rornt ArranKements (Co.!!UU 

: 5 2 Collection o(Charges 

2 5 2 I Cus1omers momhly service provided by Company shall be 
prepaid by Customer for each one•month period. 

2 5 2 2 The Company shall present a Reminder Notice for Monthly 
Charges 10 the Cus1omer in advance of1he mont h for which 
sen.ice is provided 

2 5 2 J For Customers who request service disconnection prior 10 
the c.~piralion of the prepaid service period the charge fo r the 
fraction of the momh in which service was furnished will be 
calcula1ed on a pro rata basis For this purpose. every month 
is considered to have JO days. 
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2 s J Dispuu.-d Charges 

The Cus1omer shall no1iry the Company of any disputed charges 
wi1hin 30 days ofno1ifica1ion of1he charges If the Customer and the 
Company are unable 10 resol,·e the dispute 10 their mutual satisfaction. 
1he Customer may file a complain! wi1h the S1a1e ofSoulh Dako1a 
Public U1ili1ies Commission in accordance with the Commission·s 
rules or procedure 

2 5 3 I The date of1he dispute shall be the date the Company 
rt.-ceives sufficient documentation to enable it 10 investigate 
1he dispu1e The date of the resolution is the da1e the 
Company completes i1s investigation and notifies the 
Customer of the disposi1ion of1he dispu1c 

2 5 -' RcscrYcd For Future Use 

255 ~y 

2 5 5 I ~ -, 

The Company does not ruiuire deposits from the Cuswmer 
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2 o Regulations (Cont'd) 

2 ~ Pavmcnt Arrany,ements (C2ntJU 

2 .S.6 E,;oiration of Service 

2 .S 6 I Cus1omcr's ~rvicc " i ll c:<pirc a11hc expiration of any 
prepaid SCl'-icc period unless Cus1omcr hns paid lo Company 
a Service Con1inua1 ion Fee 

· ······ · ····· · ·········· · · · ···· ·· ········ · ··· · · ··· ·· · ········· ·· ··· ·· ·· 
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2 s Paymm1 :\rransements CConfdl 

2 s 6 E:<oira1ion o(Sroice CCont 'd) 

2 5 6 2 The Customer's service may expire with the Company not 
incurring any liabili1y 

2 5 6 2 I Immediately and withou1 no1ice if the Company 
deems 1ha1 such ac1ion is necessary 10 prevent 
or 10 pro1cct against fraud or 10 01h:rwise 
prn1ect its or the ILEC's personnel. agents. 
facili1ies or services The Company may 
discon1inue service pursuant 10 this subsection 
2 5 6 2 I (l•i) if-

(1) The Customer refuses to furnish 
information 10 the Company regarding 
the Customer's crectit•wonhincss. its 
past or current use of common carrier 
communications services or its planned 
use ofscrvice(s). or 

(b) The Customer provides fa lse 
information to the Company regarding 
the Customer's identity, address. credit• 
wonhtncss. past or current use of 
common carrier communications 
services. or its planned use of the 
Company's scrvicc(s): or 

···················· · ····· · ····-· · -······ · ·• ·· · · ----· ·· · · · ········· · ··· 
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2 o Rr:v;uta1ions (Cont 'd I 

2 s Payment Arranu,cmems {Cont'd) 

2 s 6 pira1ion ofSgvicc (Cont'd) 

2 5 6 2 (Cont 'd) 

2.5 6.2.1 (Cont 'd) 

(c) The Customer has failed to respond 10 
1he monlhly Reminder No1icc nor has 
paid the Service Rcc:onnect,on Fee: or 

(d) The Customer uses service to transmit a 
message, locale a person or otherwise 
g.ive or obtain informa1ion wi1 hou1 
pa)·mcnt for the service. or 
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2 o Jkvulations {font· dl 

2 5 l'ayment ArraoscmentslCom'd) 

2 s 6 ~piration of Service CCom·d} 

2 5 6 2 (Cont 'd) 

2562 1 (Cont"d) 

(e) The Customer uses, or a1temp1s to use. 
service with the intent to avoid the 
paymenl, either in whole or in part, of 
the tariffed charges for the service by. 

( I) Using or allempting 10 use 
service by rearranging. 
tampering wi1h. or making 
connections to 1he Company's 
service not authorized by this 
Tariff: or 

(2) Using tricks, schemes. false or 
invalid numbers. false credit 
devices, electronic devices; or 

(J) Any other fraudulent means or 
devices: or 

(f) The Customer causes toll or any other 
charge by any entity other than the 
ILEC to appear on the Company's 
billing from the ILEC; or 

(g) The service is abandoned by the 
Customer. or 

------·- ···---·····-·--······-·······-··-·-·-·····----·-·· -- --··------· 
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2 s ravrnem Arransemems <Con1·d) 

256 iration of Service {Con1·a» 

2 5 6 2 (Cont .d) 

2 5 6 2 I (Cont'd) 

(h) The service is used in such a manner as 
10 in1erfere with 1he service of 01her 
uscrs; or 

(i) The service is used for unlawful 
purposes 

2 S 6 2. 2 Se\·en (7) days after sending 1he Customer 
wrinen notice of noncompliance wi1h any 
provision of this Tariff if 1he noncompliance is 
nol COTTCCled \A.ilhin that seven (7) day period 

2 S 6 J The e.,piralion of Customer's service(s) pursuant to 1his 
Section does not reliC\·c the Customer of any obligation to 
pay 1he Company for charges due and owing for scrvicc(s) 
furni shed during 1he time up 10 the expiration of service 

······------ -----·-----------· ··- ------·-- -- -----·-------------- ---··-· 
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2 o Rcsu1a1ions (Cont· d) 

2 5 Paunent Amoyements(Com·d) 

2 s 6 f;xpiration of Service (Com· d) 

2.5 6 4 Upon the Customer's e.'<piration of service under Section 
2 5 6.1 or 2 5.6.2, all applicable charges shall become due. 
This is in addition lo all other remedies that may be available 
10 the Company 111 law or in equi1y or under any other 
provision of this Tariff 
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2 <> Allo"-'11ncrs for 1mcrruo1ions ; e 

2 b I Credit for Jntcmm1ions When 1he use of service or facilities furnished 
by 1hc Company is inlm'Upted due 10 any cause 01her than the 
m.-gligcnce or willful act ofllu.· Cus1omer. or the opera1ion or failure of 
the facilities or equipment pro\'ided by the Cus1omer. a pro ra1a 
ad1us1men1 of1he monthly Recurring Charges subject to interruption 
will be allowed for the scnice and facili1ies rendered useless and 
inopera1ivc by reason of the in1crrup1ion whenever said interruption 
continues for a pc.-ri<>d of 24 hours or more from the 1ime the 
in1crruption is reponcd 10 or lmo"'n to exist by 1he C'olTlpany. c.\:cep1 
as otherwise specified in the Company·s tariffs If the Customer 
rcpons a SCl'\ice to be inopera1ive but declines 10 release i1 for testing 
and repair. ii is considered to be impaired. but not interrupted 

2 6 I I Credit allowance fo r the interruption of service which is nol 
due 10 the ILEC"s 1es1ing or adjusting. negligence of the 
Customer. or 10 the failure of channels or equipment 
pro\ided by the Customer. are subject to the general liability 
provisions set fonh in Section 2 I ~ herein It shall be the 
obligation of the Customer to notify 1he Company 
immediately of any interruption in SCNicc for which a credit 
allowance is desired Before giving such notice, 1he 
Customer shall asccnain that the !rouble is not being caused 
by any ac1ion or omission by !he Customer wi1hin the 
Customer's control. or is no! in wiring or cquipmenl. if any, 
furnished by 1he Customer aod connected to !he Company's 
or ILEC's facilit ies 

Issued 9/7/CJ7 Effective __ 

Issued by Todd M Mcislahn. President 
Sterling lnterruuional Funding. Inc 
PO Box 5395 
Pon land. Oregon 97228-5395 



S1erling lnterna1ional Fundins. Inc dJb/a Reconex EXHIBIT D 

SD U• I Original Shec1 No 39 
··········--··················· · ···•·-······ ·-················ · · ·· ····· 

2 6 I Credi! fo r Jntcrnmlill!!UCP.nut) 

2 6 I 2 The Customer shall be credited for any interruption in the 
same proportion that the ILEC credit s the Company 
according to the following formula 

Cus1omer Credit = A/B x C. where· 
A • Service credit to the Company fro m the ILEC 
8 • Total monthly charge fo r Customer's service lo the 

Company from the ILEC 
C "" Monthly charge to 1hc Cus1omer by the Company 
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r lmc::rrumioo o(Scnice <Com 'd) 

No credit allowance will be- made for 

(a) Interruption due 10 1he negligence of. or noncompliance with 
1he pro\isions of1his Tariff by 1hc Cus1omer. any User. or 
other common carrier providing service connected 10 the 
ser\ice of th<' Company; 

(b) lntcrrup1ions due to the negligence of any person other than 
1he Company including. bu1 no1 limited to. 1hc Customer or 
01her common carrier connce1cd 101he Company' s faci lities, 

(c) ln1errup1ions due 10 the failure or maJfunction of non• 
Company equipment. 

(d) Interruptions of service during any period in which the 
Company and the ILEC arc not given full and free acc:css to 
1heir facilities and equipment fo r the purpose ofinves1igating 
and correcting interruplions. 

(e) lntcrrup1ion of service during a period in which the Cuslomcr 
continues to use the service on an impaired basis. 

(f) Interruptions of service during any period when the Customer 
has released service 10 the Company or ILEC for maintenance 
purposes or for implementation of a Customer order for a 
change in service arrangc.-n\Cnts. 

(g) lnterruplion of service due 10 circumscanccs or causes beyond 
the cont rol of the Company 
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2 o Bnula1ions CCoo!"d) 

2 7 Cancdla1ion of Sroice 

2 1 1 Cancellation ofAoolication for Scoicc 

2 7 I I Applications for scnicc arc noncancdablc unless the 
Company othernisc agrees Where 1he Company pcmuts 1he 
CuSlomer 10 cancel an application for SCMcc prior to the 
sian of ser.i cc, no charges 1,1,ill be imposed except fo r those 
specified below 

2 1 I 2 Where, prior 10 cancclla1ion by 1he Customer. the Company 
incurs any expenses in installing the SCMCC or in preparing 10 
ins1all 1he service that i1 01herwisc would not have incurred. 
a charge equal to the COSls the Company incurred shall apply. 
but in no case shall this charge exceed the sum of the charge 
for the minimum period of service ordered, including 
installa1ion charges. and all charges others levy against the 
Company that would ha\'C been chargeable 10 the Customer 
had service begun. 

2 7 I J The special charges described in Section 2. 7.1.2 will be 
calculated and applied on a case-by-case basis 
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2 o Reuu1a1ions CCom'd} 

2 7 CanceU11ion o(Seoice (Cont'd) 

2 7 2 Cancellaiion ofSeoiicc by the Cus1omer 

!fa Customer cancels a Service Order 1ht Cus1omer agrees to pay to 
the Company all charges reasorubly expended by 1he Company to 
es1ablish SCl"\ice to 1he Cuslorner 

2 8 Transfer •nd Assignments 

Neither 1he Company nor 1he CuSlomer may as.sign or transfer i1s rights or 
duties in conncc1ion with the services and fac ilities provided by 1he Company 
(or lhe ILEC) withou1 1he wrinen consent of1he other party, excep1 1ha1 the 
Company may assign i1s righ1s and du1ies (a) to any subsidiary, paren1 
company or affiliate of 1he Company; (b) pursuan1 to any sale or transfer of 
any assc15 of the Company, or (c) pursuanl 10 any financing. merger or 
rcorganiza1ion of the Company 

················ ·· ··················•···•········ · ········ ··•·· · · ···· ·· 
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2 9 '-:ouces arK! Commumca1ions 

2 9 I The Company shall mail or deliver all notices and 01her 
communica1ions to the Cus1omer at the sen.ice address. unless thal 
Customer designales a .separate address to which 1hc Company·s 
monthl)' Reminder No11cc for SCl'\ice shall be mailed In !he case 
"here a kparate address for the Reminder Notice has been dcsigna1cd 
b)' the Customer. the Company shall also mail or delih'f all notices and 
other communications 10 the designated separate addn.-ss 

2 C) 2 The Company shall designate on any Service Order. and on each 
Reminder Notice for ser"ice. an address 10 which the Customer shall 
mail or deliver all notices and other communica1ions, except that 
Cornpan)' may designate 11 St.-para1e address on each Reminder Notice 
for sel'\·ice 10 "h,ch the Cu 1omcr shall mail payment on that 
Reminder No1ice 

2 9 3 All nouccs or other communications required to be given pursuant 10 
this Tariff"ill be in w1i1ing Notices and 01hcr communica1ions of 
either pany. and all Reminder No1ices mailed b)' the Company, shall be 
presumed to have been delivered to 1hc 01her pany on 1hc lhird 
business da)' follo"ing deposit of the no1ice. communication or 
Reminder Notice "i1h the US Mail or a private delivery service. 
prepaid and properly addressed, or when actually recci\·cd or refused 
b)' the addressee. whiche\•er occurs first 

2 9 4 The Compan)' or the Customer shall advise the other party of any 
changes to the addr~ designated for no1iccs or 01her 
communica1ions. b)' following 1he procedures for giving notice sci 
fonh herein 

lssuL-d 9n /97 EllCC1ive __ 
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3 I Loca) Exchange Service The Company's local 1elephone sen.ice provides a 
Cuslomer with the ability to connec1 to 1he ILEC-s swi1ching net work which 
enables 1he Customer 10 

place or recci\'C calls to any calling S1a1 ion in 1he local calling area, as 
defined hercin. 

access enhanced 9 11 Emergency Service ("•here available 1hrough 1hc 
ILEC). 

Access Director)' Assis1ance (as speci fied in Section 3.2); 

Access operator services (as specified in Section 3 3). 

place calls 10 8XX telephone numbers 

The Company's service cannot be used 10 access in1crcxchangc earners for: 
in1erLAT A. intraLA TA. in1ers1a1c. or international calling. or access caller­
paid infonna1ion services (cg. 900. 976). All I+. O+, 0-. and other numbers 
used for caller-paid SCl"\iccs " i ll be blocked b)' 1he Company through 1hc 
ILEC 's S\\i lch as pcrmincd by stale s1a1ute 

3 I I Where facilities are available, !he Company's scr.icc 
area incorpoBtcs the gcogBphic regions and exchanges currently 
Sffl'ed b)' 1he following ILEC 

US West 

Issued 9/7/97 Effective __ 

Issued by Todd M Mcislahn. President 
S1erling ln1crna1ional Funding. Inc 
PO Box 5395 
Penland. Oregon 97228-5395 



S1erling ln1ema1ional Funding. Inc d/b/a Reconex EXHIB IT D 

SD U-1 

JO 

Origmal Sheet No 45 

3 1 Local Exchanwe Service lCom'd) 

3 I I Sroice Area (Co..D.1.Jl) 

3 I 2 

3 1 I I Local Calling Areas Exchanges and zones included in the 
local calling area for the Cuslomer's exchange or zone may 
be found in 1hc 1elephonc dirce1ory published by the ILEC in 
1he Cusiomcr·s e'<change area 

J I 2 I Standard Features Local Linc pro\idcs the Customer w;th a 
single. \'Dice-grade communica1ions channel Each Local 
Linc will include a 1elephonc number 

J I 2 2 Qp1ional Features A l.ocaJ Linc Customer may order the 
follo"ing optional fa1urcs, at 1hc rate specified in Section 
3 1.2.3 I 

Cus1om CaJling Package 
Callc, ID 

Issued 9n/97 Effective __ 

Issued by Todd M Meislahn. President 
Sterling ln1emational Funding. Inc 
PO Box 5395 
Penland. Oregon 97228-5395 



S1erling lnterna1iona.l Funding.. Inc dlbla Rcconex EXHIBITD 

SD • I Original htt1 o 46 

J o Srotce Dcscriotions 

J I LocaJ Exchanwc Smice CCom'd) 

J I 2 Local LindCont'd) 

J I 2 J Local Line Rates and ~ A Local Line Customer will 
be charged applicable Non-Recurring and Mon1hly Recurring 
Charges as specified in Scc1ion J I 2.3 I and J I 2 J .2 
rcspec1ivcly Local Line charges will vary based fin !ht ILEC 
pro,-iding faci li1ics 10 1he Company in the Cus1omcr·s 
exchange 

JI 2 J I Onr:Iime Charan 

w 

Sci-Up Charge S69 00 
(p<r line) 

Cusiom Calling Package S20.00 
(per line . no charge if 
included in Customer's 
originaJ Sm -ice Order) 

Caller ID SI S 00 
(per line. no charge if 
included in Customer's 
original Service Order) 

J I 2 J 2 Month!\' Charges 

LocaJ Linc • Linc Charge $49.95 
(per line) 

Custom Calling Package SI O 00 
Caller ID SIS.00 

I LEC 

Issued 9n/97 Effective __ 

l$5Utd by Todd M Mcislahn. President 
S1crling ln1ema1ional Funding.. Inc 
P.0 Box SJ9S 
Ponland. Oregon 97228-5395 



Sterling ln1cma1ional Funding. Inc dlbla Reconc.x EXHIBIT D 

SD U- 1 Original Sheet No 47 

Jo Service Ptscrimions (Cont'd) 

3 2 PirtttPO' Assistance 

Customers will ha\'c access 10 Dircctory Assistance only wittun 1he limitations 
imposed by the presence or the ILEC's 10II restriction and billed number 
screening services as required by state statulc 

Cus1omcrs will ha\'c access 10 local opera1or services only within the 
limi1alions imposed by the presence of the ILEC's toll restriction and billed 
number screening services and as required by stale stalutc 

J 4 Dirroory ListinKs 

The Company shall provide for a single dircc1ory listing in 1he telephone 
dircc1ory published by the ILEC in 1he Customer's exchange area. 

J 4 I In order for listings 10 appear in an upcoming directory. 1he Customer 
must subscribe to service from the Company in time 10 meet 1hc 
directol)' publishing schedule 

J 4 2 Oirectol)' listings are provided in connection with each Customer's 
service as specified herein· 

J 4 2 I fr:i.mL~ The listing shall include the first ini1ial and 
last name of the Customer. The listing will not include lhe 
Customer's address 

Issued 9/7/97 Effoc1ivc __ 

Issued by Todd M Mcisla.hn. President 
Sterling International Funding. Inc 
PO Box 5395 
Ponland, Oregon 97228-5395 



Sterling lmemational Funding. Inc dlb/1 RccorlCX EXHlBIT D 

SD U- 1 Original Sheet No 48 

J -1 ~ L1stinKs (Cont 'd) 

J 4 2 2 NoopubJi$hgi LiSliDHS A Nonpublishcd telephone number 
will be furnished 11 the Cuszomer·s request pro\iding for the 
omission or deletion of the Customer's 1elcphonc listing from 
1hc 1elephonc directory and the dif((:tory assistance records 
subjec1 to the pro\isions set forth in Section 2 I 4 

Charg~ for Nonpubli§Md Listings are specified in Sections 
J4lland3424 

Issued 9n/97 Effccti\•e __ 

Issued by Todd M Meislahn. President 
Sterling International Funding. Inc 
PO Box 5395 
Ponland. Oregon 97228•5395 



Sterling International Funding. Inc d/b/a Rcconex EXHIBITD 

SD • I Original hcct o 49 

J o Service Pescriotions <Com· dl 

J 4 PirttlOD'. Listings (Cont 'd) 

J .4 2 (Con1·d) 

J 4.2 3 One-Time CharHes: Non-Recurring charges associated with 
Directory Listings arc as follows: 

onpublishcd Number S20.00 
(per line - no charge if 
included in Cus1omcr's 
original Service Order) 

3.4 2 4 Monthly Charges: Monthly Recurring Charges associated 
with Directory Listings are as follows· 

IL E C 

Nonpublished Number SS 00 

Issued 9nf97 Effective _ _ 

Issued by Todd M Meislahn. President 
Sterling International Fullding. Inc 
PO Box 5395 
Penland. Oregon 97228-5395 



S1erling International Funding. Inc d/b/a Rcconcx EXHIBIT D 

SD -1 

3 ~ hliKrl!!.nc."Ous fi:sed One-Time CharK 

Change Telephone Number SJS 00 
(pc, line) 

Transfer Accounl 10 New Address S39 00 
(per line) 

Reconnec1ion Fee SJ9 00 
(per line) 

Service Con1inua1ion Fee SIO 00 

3 6 Mi sct'llane;ous One-Time Ch4n!.es 

Original Sheet No SO 

3 6 I For any incidental charges which appear on 1he Company's billing 
from !he ILEC (e g . directory assistance. caJI tracing. etc.). 1he 
charges arc passed through 10 the: Customer plus a handling charge in 
an amount equal to the incidcn1al charges (with a maximum ofSS.00 
per handling charge) 

J 6 2 For any 10II or other unauthorized charges appearing on lhc 
Company's billing from the ILEC as defined in Section 2 S.6.2 I (f), 
1he Cus1omcr is billed a handling charge of SI S 00 per ILEC billing. 

Issued 917/97 Elfcaive __ 

Issued by Todd M Meislahn. President 
Sterling International Funding. Inc 
PO Box 5395 
Portland, Oregon 97228-5395 



S1erling lnterna1ional Funding. Inc d/b/a Reconex EXHIBIT D 

SD -1 Original Shtt1 o 5 I 

J 7 Emergency Servicg. {Enhance:d 911) Allows Cus1omers 10 reach appropriate 
emergency services including police. fire and hospital. Enhanced 911 has the 
ability to sc.lccti\'ely route an emergency call to the primary E9l J rro\'lder so 
1hat it reaches 1he COITttt emergency service localed closest to lhe caller. In 
addi1ion. the Customcr·s address and 1clephooc infonna1ion will be pro\'lded 
10 the primary E9 I I provider for display al the Public Service Answering 
Point (PSAP) 

-i o Promotional Offerings 

The Company, from 1ime 10 time. may make promotional offerings ofi1s servic.cs 
which may include wai\'lng or reducing the applicable charges for 1hc promo1ed 
ser..,icc The promotional offe.rings may be limited as 10 the duration. the date and 
1imcs of1hc offerings and the locations where the offerings arc made. 

Issued 9n191 Effecti..,c __ 

Issued by Todd M Meislahn. Prcsidcm _______ _ _ 
Sterling lntcrna1ional Funding. loc 
PO Box 5395 
Ponland. Oregon 97228-5395 
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SWIUHSlfflCIS, l~:.c::.·~:t:'"IU 
OfnOIW. SlfflCIS, 

<t..,~i_,_~~ 

l:M:RECONEI N ---~,._,,.,..,. 
f•, ... :rt •' . i;u e 1n,,1 rtn•t •1; 111 •1:•, , 1 :, ' - - - -, -

Call 1-BOO·RICONEX 11·800•732-6639) 1·800·RICONIX 11·800·732-6639) 



Get Your 
Phone Service Back 

with Reconex. 
\ \ :th1111I .• ph11111·: I l.1\1· \1111111:l !1 

,lt- ,,11un1ul: lt1:111lll·.11t.1l1m1111n11111h1 

I 111uh. 111rn1k t"\l'II }11111 rn1pln~n c,1111 !,.:l"l 

Sen-ice Rcslot'cd Fas t ... 
Regardless Ofllack Hill! 

lurk l~!b- p111 IUJ}'tM1· \'1!11°\11 11.· 1n.1lmg .irnl n.1t·11111!! 

t -.:11 ::11bJ[Jtll '.1.IKlll'\rf \,,u 11.1111. ! J-1~1!t-t111l1· 

'-trnx,11:111.ihli:tlul-trt!!bJn} pu1okleJ\lm~• ml 

NO Deposit! 
► NO Credit Check! . 

NO I.D. Needed! 
lk~.udt..,, 

0

11( l '11:t111m _l•.,~mt"nt l lhtorJ~ 

I) 111·1 \1.111 '- m,~~k- 11 ml, 1. , 1:111\1•t111.:'11 u ·.1 1"1:I 

r :ii 1!,,.-,11111.Jt iltkht I le mt 1111h· 1,,111 Jt*~Utt'!il 

JJ11!~1111'IIILnqfr:11. 'lr\kt 111.1,lmlt: bt!11u I 1t~1· 

,!11, S:~11111 I r 1111!tmnt1!. !'ft 11ul l-c1i1:1lh11~ tr, m 

\ '1:0l{I( tl\LX 11011 

1-S00-RECOi\'EX ca.n ge t you u lkmi; JCJ!tl 

for a~ LitLle a~ 149.95 l~f month (plu!i <me-mm· 
p;oc~sing foe). '· 

·---... ,_ ~-J.;. ,.,. ... t.,,. 

i::i;ioo,RECONEX. ;.. ,. ,: •:: J«.ri•,.,.,,....,.....,_A ,._,, 
',t c ' · · '(1-800-732-66,9) 
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STERLING INT'L FUNDING, INC. 

DATE INVOICE NO COMMENT AMOUNT DISCOUNT 
09/ 18 / 97 CK00188J 2 ~0 . 00 . 00 

7Cf7-/ttJ 

CHECK: 00H!87 09/18/97 PUBLIC UTILIT I ES COMM - SD CHK TOTAL: 

STI:RLING INrL FUNDING. INC. 

PAY 

OBA RECONEX 
~.0.10:llm 

,Olll'TLAHD. Oft f7ZZl.51D7 

00188 7 

001887 

•TWO HUNDRED F IFTY DOLLARS AND NO CENTS .. ,. 
09/1 8 /97 -

TOTHI! -0, PUBLIC UTILI TI ES COKl"I - SD 

" 00 188 7.- ,: 11300 10 I 11: 



South DUot:1. TELECOMMUNICATIONS SERVICE FILINGS Public Utilmes Commission 
St:1.te Capitol 500 E. Oi.p1tol n-.. .. u.~~ .... thlltM~hll•r9CltMdJortMpariodol: 

Pierre, SD 57501 -5070 09/1 9/97 through 09/25/97 
Phone: (800) 332-1782 

Fax, 16051 77l-:l809 
.,.,_.,_.. , compl,Mccapyof•fllngJUN,~u.p,NMd.Ofn.-..:IIOyou. ... MUNIUdO.W..Kol:lowllHnltvedly1ofthislllng. 

DOCKET TITLE/STAFF/SYNOPSIS 
DATE INTERVENTION 

NUMBER FILED DEADLINE 

REQUEST FOR CERTIFICATE OF AUTHORITY 

AppllcaUon by Steiling International Funding, Inc. dlbla Recono: for a Certiftcate of Authority lo operate as a 
telecommurkalionl comp1ny wiltw'I the ll8le of South Dakota. (Staff: TSIKC) ·Pelilioner, Sterting International Funding , d/b/a 
Recooex"" ii affiliated Yllitl Ametltl Corporalion, a rnklentill dial tone servk:a provider which has been operating slnce 1992. 

TCW'1,il 
~ the le~er in the pcepakl dial tone lnduitry, Applicanl and ib affiliate, have provided high quality k>cal exchange service lo 
thousands of CUiiom era. Reconer II 1n 11tem1M telephone company prim1rity furnishing prepaid local dial tone wMCa to 09/24197 10/10197 
Individuals who heve had their telepone dlsconnKtld, have wluntarily left their local exchange provider, or for money 
management reasor. prefer k> add,- their local calrlg nHdt l'I I pceplid fnhlon at• set fee, wh5ch reprewnts their bottom 
line cost. Applicant proposes IO oller uMCe In the arn and exchanges currentty being served by the ellislng lncvmbenl local 
exchanoe carrier US WEST: 

Appllcalion by SBR, Inc. for I Certificale of Authority to operate as a telecommunic;alions company within the stale of South 
TC97-1S1 Dakota. (Staff: TS,ICH) ·Appllc:anlil a IWilchleA reseller which Intends to otter 1• direct dialing, 800 toll free, and travel card 09/25197 10/10197 

tnn rve~ c;allirv, cards\ service ---h the re&llle of telenhone setvlc:es rvovided tw facltities-based lnterexchanae ca,riers: 

SALE OF JEFFERSON TELEPHONE CO. STOCK 

Jefferson Telephone Co. (Jefferson) and Jefferson Communications, LLC }oinUy apply to the Commission for approval of the 
sale of the Jefferson 5tock lo Jefferson Communications. Jefferson would continue to operale and provide local lelephone 

TC97-159 service under its existing Certil'lcale of Authority after lhe stock sale, The sale is tcheduttd 10 close by December 31 , 1997. 09123197 10/10197 

~~=,~·PP_ronv~~ is no~ ,eq~ ed~ ~!'!!ore,
1
~!t1~~~!9 respectfulty request expedited lteatmenl of !his matter by the 

~"-• n..c..--•~•--d.__ __ •--.. ---.,.....~w.c:..--.,. r._..,.,.,.r...,~11 .....,..os,..,c_..i .. '••"'9.,.__ .. ..,.,.eon-_ 
.. ICl6-11J.JIOII 

PAGE 1 OF 1 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE APPLICATION OF 
STERLING INTERNATIONAL FUNDING, INC. 
D/8/A RECONEX FOR A CERTIFICATE OF 
AUTHORITY TO PROVIDE LOCAL 
EXCHANGE TELECOMMUNICATIONS 
SERVICES IN :lOUTH DAKOTA 

ORDER DENYING 
CERTIFICATE OF 

AUTHORITY 

TC97•160 

On September 24, 1997, the Public Ut11tt1es Comm1ss,on (Commission). m accordance with 
SOCL 49-31 -3 and ARSO 20 10 24 02. received an apphcat,on for a certificate of authority from 
Sterhng lntemallonal Funding , Inc d/b/a Reconex (Reconex) 

Reconex proposes to offer seMCe tn the areas and exchanges currently being served by U S 
WEST Reconex ,s an altema11ve telephone company pnmanly fum1sh1ng prepaid local dial tone 
service 10 tnchv1dua1s who have had their telephone disconnected , have vOluntanly left their local 
exchange rrov1der. or for money management reasons, prefer to address their local calling needs 
in a prepa id Juh,on at a set fee A proposed tanff was filed by Reconex The Commission has 
d ass1fied lorig distance service as fully compet1trve 

On September 25. 1997, the Comm,ss,on electromcally transmitted notice of the filing and 
the interventoo deadline of October 10, 1997, to interested individuals and entities. No petit10ns 10 
intervene 01" comments were filed On October 14. 1997, Commission Staff sent Reconex a requesl 
for add1110na1 data Staff never received the requested infonnat10n. Staff sent a second ~tter on 
Apnl 27, 1998, which was returned on Apnl 28. 1998 A copy of the Commisslon"s May 28, 1998, 
agenda was eleclrontcally transmrtled to Reeonex on May 21, 1998. At its regularty scheduled May 
28 . 1998, meehng, the Comm1ss1on considered Reconex's request for a cer11ficate of authority. 
Commission Staff recommended denying the certificate of authority and dosing the docket as Staff 
had not been able to establish contact w,th Reconex since the 1n1t1al filing and had no way or 
con1acting the company 

The Comm1ss10n finds that 11 has 1unsdict10n over this matter pursuant to Chapter 49-31 . 
ipecifically49-31 -3 and ARSD 20.10 24:02 and 20 10 24·03 The Commission finds that Reconex 
has nol met the legal requirements estabttshed for the granllng of a cenificate of authority. Reconex 
has not, 1n accordance wilh SOCL 49-31 -3 , demonstrated suffiaent lechnteal, financial and 
managerial capab111!1es to offer telecommunications services in South Oakola The Commission 
VOied lo deny Reconex's application fOI" a certiftcate of authonty As the Commission's final decision 
in this mailer, 11 ,s therefore 

ORDERED. that Reconex's application for a cer11ficate of authonty 1s hereby denied 

Dated at Pierre, South Dakota. this .,;t:l. day of June, 1998. 

CEAflflCATf Of' SERVICE 

Tr,.\INlef"9lftl,_.IIOf'ceitd,..INltt,,a 
OOCl.omefllri.~.......,k!Otr\CIO'l .. ~ ol 
1tcadriU.OOdo:el •"5IIKIO'lhd0Clo.llW'V!Ce 
lttt DyfnldMa/T\111. rl ~addl'naect 

:l{k:::;,d(/4, 
- ' 6L~lu-, 

(OFFICIAL SE.ALI 

BY ORDER OF THE COMMISSION 



1-aoo-RECONEK. 
8«CMJM E-nrybody Nftds A Phon. . 

Mr. William Bullard 
South Dll:01a Public U1ili 1ics Commission 
500 E. Capitol A venue 
Pierre. SD 5750 1-5070 

Rr: Appllra1ion for Rt'hta rin~ or Ordt r l>r n,·lng Ctrtificalt or Au thority. 

Dea: Mr. Bullard. 

Enclosed for filing, pkJSC find 1hc onginal plus 1hrcc (3) copies of 1hc Motion and Order 
for Application of Rehearing for a Ccn1fica1<.· or Authority to pro\•idc local exchange 
tclccommunica1ion SCf' ices on a rC"SOld basis m 1hc Stale of South Dakota. 

Please acknowh:dgc rccc1 pt of this fil ing by rcmming. file-stamped. the extra copy of this 
cover lcucr in the sclfaddrcs..~ stamJ)\."<I cn\'c:lopc provided. 

Thank you in advance for ) 'Ou r kind. professional councsics. Should you have any 
questions or concerns. please do not hesitate to call my paralegal. Jennifer Sikes. at (503) 
982-5585 or me directly at (503) 9 2-5573. 

Very truly yours. 

~ 
William E. BrJun 
General Counsel 

WEB:jes 
Enc losun .. -s 
S.Dlltr '0623-0I 



BEFORE rllESTATEOF 

SOllTI I DAKOTA PUHi . iC Ul ILITIES COMM ISSION 

Application of Sterl ing ln1 cmntional Funding. Inc .. ) 
d/b/a Rcconcx. fo r 11 Ccnificatc of Authority l 
t (' pro\'idc local exchange u:kcommunicmion ) 
scr.•icc on a n.-sold t,asis in the Slate of ) 
South Dakom ) 

Application No. 

MOTION AND ORDER 
FOR APPLICATION 
OF REHEARING 

COM ES NOW Sterling lntcmational Funding. Inc .. d/b/a Rcconcx. and 

rcsp,-c1full) req uests the South Dakota Public Utili ties Commission lo grant an Order for 

Appli•.:alion fo r Rehearing. This Mo1ion fo r Applica1ion of Rehearing is supported by Lhc 

AffiJ:a\·it of William E. Bruun. General Counsel. a1wch<.-d hereto as --Exhibit A- . The 

Application for a Ccnificatc of Authority to pro\'idc local exchange tclccommunica1ion 

5('.r\'icc on n resold basis in t.hc State of South Dakota. cb1c stamped ttecivcd on 

Sepu:mbcr 2-t 1997. b) the South Dakou Public U1ili1ics Commission, is attached hereto 

as .. Ex hibi1 B". This request is in compliance wi1h 1he general rules of practice as Sci: out 

by Sou1h Dakota Administmtivc Reguhnion 20: I 0:01 :J0.01 . 

WII EREFOR E. Applicant. S1erli ng lntemaiional Funding. Inc .. d/b/a Reconex. 

rcsix-ctfully rL-qm .. -sts 1hm the Commis.~ion enter an order gmn1ing an Appl ication of 

Rehearing fo r a Ccnificaic o f Authori1y to pro,•idc basic local cxcho.ngc ser\'icc on a 

re.sold basis within the Suue of South Dakota and granting a ll other appropriate relief. 

Dated at Portland. Oregon thi s £ dny of June. 1998. 

Sterling lnlcrnation.al Funding, Inc. 

lly:f:\LA 
Will iam E. Bruun. Gcnerul Counsel 



ORDER 

IT I~ HEREBY ORDERED that the South Dakota Public Utilities Commission 

does hereby: 

I. ___ Grant 

2. _ __ Deny 

the Application for Rehearing regarding the Application for Cmificale of Authority to 

Provir.C Local Exchange T elerommunications Services in South Dakota to S1crling 

ln1e1nn1ional Funding. Inc .. dlb/a Reconcx. 

Dated at Picm:. South Dakota. lhis _ day of _ _ __ ~• 1998. 

BY ORDER OF THE COMMISSION: 

JAMES A. BURG. Chainnan 

PAM NELSON. Commissioner 

LAS KA SCHOENFELDER. Commission<r 

Submim .. -d by: 

William E. Braun. OSB # 91133 
General Counsel 
Sterling International Funding Inc .. d/bln Recom:x 
2SOO Industrial Way 
Hubbard. Oregon 97032 
(503)982-5573 
Fa., (503) 982-6077 



EXHIBIT A 



lll HlR~ 1111 S JA n -m 

'-IOl 111 DAKOTA Pl llllC t rntrTIES COMM ISSION 

Ai,rl lOIO:>n of Mtthn~ lntcm.lllOtl.ll t- und ing. Inc., ) 
db a Rn'()n(', . fN a Ccn1tica1c ol \u1hon1~ ) 
lO pro\ Ide- k,c:aJ c-, ch.vlt!" 1clcrommurucn1tun ) 
s,r:n K"c on a rcsok! ~asis in lhc: Su,1e or ) 

~ D• l - ) 

Applica1ion No. 

AFFIDAV IT OF 
WILLIAM E. ORA UN 

I. \\'1lliam I l\raun. undl.-r oath do hereby say and depose thtu I nm the Gcncro.l 

Counsel °' terhng lntl.'TT'lational Funding. Inc .• d/b/a Reconex. I make this affidavit in 

supp()ft of Applk:un 's ~totion and Order for Application of Rehearing. 

On or nhout Scp11.•mbcr 17. 1997 Sterling lntcmalional Funding. Inc., d/h/n 

Rcxonc-x. submim-d an application for n Cenificatc of Authority 10 provide local 

exchange 1clecommunicu1ion ser\'icc on a resold basis in the State of South Dakota. 

attacht.-d hereto at ··Exhibi1 13". The South Dakota Public Utilities Commission received 

the above mcnliom .. -d application on or nbout Scp1cmbcr 24, 1997. 

On or about June 9. 1998. I recei ved South Oakow Public Utili1ies Commission 

Order No. TC97-l60. an Order Denyi ng Ccnifiea1c of Authori1y. auachcd hereto as 

··Exhibit c ·. The Commission basc.-d its denial of said Application on: 

I. Applicant's fai lure 10 comply or n.-spond to the first request o f 1he 

Commission for additional infonnalion sent on or about October 14. 

1997: 

2. Applicant' s fa ilure 10 comply or respond to the second requcsi of th<­

Conm1ission for additional infonnation sent on or about Apri l 27. 1998. 

On or abou1 June I. 1998 and again on June 4. 1998 I spoke with Tammi 

Stanghor. Staff i\nalysl with the Sou1h Dak01a Public Utilities Commission. regarding 



thr dc-nul or tht apphca!K'l'I I 1ndicakd 10 ~h Stanghor that I did not fttct\(' Ill) 

~ ~ trom L'lir ( ommJ"-SIOn gflilX I filed tbr apphcuon. 1nclud1ng ~ 

com.-sp._~ tlul 1~1l'TT'lllt'J tbr , etf tbc- dmLal or ow aprl1e111on Ms. S1anghor 

tndx.ard thr ~'""(' o! \ ~ :_ I •:as mumtd kl hrr offitt unopened 

trt\nllt'd t.-ithrt 4-.mnl •4-.ffi..x nrw tca1,aJ ~ m),dr 

I~ ;and rtt'C't\ai. ~ lX'Qmtk a~ of tbr m,riopc- ttw •~ rrtumcd 1o 

d-" Comm1SS10CL. anxhcd httc1o b -L bt1 1r , ou -.-,n l'IOlc- dw lhc Posa OtT,cr 

CC>m.°'\.11) placc:J thc chart~"(' or aJJtt:M SlK"ln on the rorrcspondmtt_ \\'h) 1ht 

cOCT'Opondcnct ~as 1-hc-n mwncJ 10 1ht Comm1SSJOO a.s opposed 10 simpl) bring 

forv,, a'"Cicd 10 our nc-~ loca11on ts d1ilkuh 10 romprdlcnd. \\'hik I nm not sun: or thr 

signi fi cance. please.- :al.so note thal our rompan) name. 1n ling lntcma1ional Funding. Inc. 

wa.~ h:rt o ff the ori~inal com.-spondt.•ncc from the Commission. This fact may be the 

rcason thm 11\c Oc1obcr I~ . 1997 com:spondence was not delivered. howc,cr. in fairness 

to both panu:s. ,,i1hout ha\' ing the original en\'e lopc to review. it is impossible to know. 

Sterling Internati onal Funding. Inc .. d/blu R1..-concx has n.-cciwd ilS ccn ificuh! to 

provide tcll-conmmnic.ation services in thin)'•two (32) j urisdictions. I hu,·c OC\'cr fai led 

hl r.:spond to a dntu rc:qucsl. ur for thm muncr. uny correspondence. from any 

Commi ssion duri ng any of the proct.-cdings "here we tuwe obtained our ccnificatc nor 

Im) pending proct..-cdin ~s. We have nc\'e r tk.."Cn denied our application. As the 

Commission is "di a,, urc a frequently askt..-d question by regulatory au1horities is 

\\hc1hcr an cn1i1y has e \'cr had .an applicalion denied . With all the positive work we hu\'C' 



hem able to ach1CH' at Rcronc~. I \\Ould hate to ha\'e 10 an5'-'cr that qucs11on in the 

allim1at1 \ C because oi .m (TT()ron the part oftht' L'm1cd tales Post Office. 

For lhe foregoing rt.'JSOI\S I \\Ould request that the Comm1ss1on grant 1h1s Ordcr 

for Rehcanng Thereafter. 1hc Comm1s.s10n could n:subn111 an~ date requests that 11 has 

JnJ. u,on n c:-1p1 of rc-sponscs sausfxtol) 10 the Comm1ss1on. ag:un set the nmucr for 

hcar.ng 

Dated at Portland. Oregon 1h1 ,E_ Jay of June 1998. 

Respectfully Submincd. 
S1erling lnlcmational Funding. Inc. 

By:(\W~ 
William E. Braun, General Counsel 

SWORN ANO SUBSCRIB ED before me on this ll,~ay of June 1998. 



EXHIBITB 



BEFORE THE STATE OF 

SO UTH DAKOTA PUBLIC TU, ITIES COMMISSIO N 

Application of S1crling lnac.mational Funding. Inc . ) 
dlb/a Rcconc:<, for a Ccnilica1e of Authority ) Application o 

to prov:dc local exchange 1clecommunic.a1ion ) 
scrvicts on a resold basis in the Stale of South ) 
Dakma ) 

To 1hc South Dakota Public Utilities Commission 

RECEIVED 

SEP 2 ~ 1997 
SOUTH DA KOTA PUBLIC 
UTILITIES COMMISSION 

IDENTITY OF THE APPLICAtvr The name. address, telephone number and 
FA,X number of the Applicant arc 

Sterling lntcma.tional Funding. Inc 
dfb/a Rcconcx 
9620 S W Barbur Blvd. Suite 330 
Ponland. Oregon 97219-6000 
(503) 244-9059 
(503) 452-9495 (FAX). 

Applicant has also operated within the preceding five (5) )'Cars as Amcritel 
Corporation with the same address. 1clephonc number and FAX number as above. 
Applicam has no corporate parent. 

Applicant will provide services under the d/b/a Rcconcx 

CONTACT PERSON: The name, title, address. telephone number, and FAX 
number of the person to whom questions about thi s Application and al l regulatory 
maners should be addressed is. 

William E Braun 
Director of Legal Affairs 
9620 S W. Barbur Blvd Sui1c JJO 
Ponland, Oregon 97219-6000 
(503) 244-9059 cct 1246 
(503) 452-9495 (FAX) 



All general business. opcr.u ing issues. custo mer inquiries and customer 
complaints should be addressed 10 

James Wheeler 
Vice-President of Operations 
•;620 S W Barbur Bl vd Suite 330 
Pe nland, Oregon 97219-6000 
(503)244-9059 cxt 12 18 
(503) 452-9495 (FAX) 

A toll free J-800 number is provided for all customer inquiries and complaints 
(1-800-275-8223) 

Applica n1 ·s rcgis1ered agent for Rrvice of process in the slate of Soulh Dakota is· 

CT Corporation System 
3 19 S Coutcau Street 
Pierre, SO 57501 

BUSINESS ENTITY 

The Applicant is a corporation in good standing. duly organized and existing 
under the laws of the late of Nevada The corporation was formed on December 
7, 1995 A copy of Applicant ' s CcnificateofGood Standing is attached hereto as 
E."<hibit "A ... Applicant has applied for Ccnificate of Authority as a foreign 
corporation 10 do business within tt}e State of South Dakota and will supply that 
Certificate to 1his Commission when it is received 

Todd M Meislahn is the sole, IOOo/4 shareholder of Applicant . His address is 
9620 S.W Barbur Blvd., Suire 330. Portland, Oregon 972 19~ 

There exists no corporation, association. partnership. cooperative or individual 
which holds a 20% or greater ownership or a management interest in the 
Applicant 01hcr than staled above 

Applicant neither O"-'YlS nor controls any subsidiaries. 

FINA 'CIAL· 

Anached and submitted as Exhibit "B .. is Applicani's financial statements. The 
financial information provided dearly shows that Applicant possesses sufficient 
financ ial resources and abi lities to provide local exchange 1elccornmunication 
services on a resold basis. Applicant is one of the rastest growing local exchange 



carriers in 1he industry In 1995 rc\'cnucs grew 54% over 1994 and in 1996 
re\'enues grew 52~f 0\•er 1995 

Applicant s1ricdy monitors both revenue and expenses As a result Applicant 
maintains no outside financing All gro"1h has bet-n funded ou1 of operations 
Consequently. Applican1 has sufficiem resources, abilities and financial viabili1 y 
10 provide local exchange telccommunica1ion services on a resold basis 

Applicant docs no1 issue Annual Reports 

The name. title. address. telephone number. and FAX number of the Aoplicant's 
cus1odian for its accounting records and supponing documents is 

Judy O' Donnell 
Controller 
9620 SW Barbur Blvd. Suite 330 
Ponland, Oregon 972 )9.600() 
(50)) 244-9059 
(503) 452-9495 (Fa.,) 

DESCRIPTION OF SERVICE/MANAGERIAL EXPERIENCE 

Petitioner. S1erling ln1emationaJ Funding. d/hla Reconcx™ is affiliated with 
Amcri1el Corpora1ion. a residential dial tone service provider which has been 
opera1ing since 1992 As the leader in the prepaid dial tone industry, Applicant 
and its affiliate. have provided high quality local exchange service to thousands of 
customers 

Reconex is an alternative telephone company primarily furnishing prepaid local 
dial tone sc:vice 10 individuals who have had their telephone disconnected, have 
voluntarily left the their local exchange provider, or for money management 
reasons prefer 10 address their local calling needs in a prepaid fashion at a set fee, 
which represents their bonom line cos! We have pro\'ldcd high quality telephone 
service 10 li1eraJly thousands of 01hern'lsc disenfranchised customers who, 
without our offering. would be entire!)• withou1 telephone service Our service is 
consistent "i1h and promotes the legislative goal of 1he Telecommunications Act 
of 1996 of"Universal Service" 

Reconex is a non-facili1ies baStd reseller of incumbent Local Exchange Carrier 
(ILEC) service Our local service package includes unlimited locaJ calling, access 
10 91 I emergency services and 1-800 toll free dialing. Our ~stom calling 
package includes 3-way calling, call waiting and caller 10 Reconcx owns no 
switches or transmission equipment Reconcx contracu with the lLEC for local 
ins1alla1ion Through a network ofRcconc.,: Dealers, the Company maintains a 
local presence in each market fo r service orders and payment transactions 
Cus1omcrs have access 10 customer service rcpreStnlatives 1hrough a toll•frce 1-



800 number This local presence combined wnh 1he efficiency of a single 
operations cen1n. locatcd in Ponland. Oregon. enables Reconex to provide 1he 
highest quahl) customer service in the most efficient manner 

Re.cone.'( and its affiliate are cenified 10 o pcra1e as a prepaid dial tone service in 
1he fo llow1 ng Junsdictions Alabama. Arkansas. California. Florida. Texas, 
Oregon. W1srnnsin. Tennessee. Utah and Ne,~ Jersey Addi1ionall y, Arne.rite! 
pro\'1des scr\'ice in ten ( 10) slates Rcconex is pursuing cert ifi cation in a ll 
remain ing suucs We currently have mu lt iple competitors which include. Fast 
C1,nnecuons. Texas.Co m South. Georgia.Com South, US Teleco, Tel nc1 . Smoke 
~1gnals. Tele Link. E Z Talk, Gtel , DMJ Comm. Local Phone Svc. Au stico. 
American Telephone. Texas Teleconnect and EZ Cell ular 

Reconex remains deeply commined to the specialized service standard s that were 
pioneered by Amcritel fo r serving this unique customer base These specialized 
st!lOdards include such 1hings as 

I "High Touch .. customer service with live representatives 
An C.'<tensive. convenient Dealer 'etwork to accommodate customer cash 
pa)•mentS 
Sophisticated systems fo r real- time feedback to help each customer manage 
expense con1rol and rees1abl ish good credi1 

Reconex continues 10 lead the industry with highl y reliable teleco mmunications 
services by serving the unserved in a manner consistent with their ever changing 

needs 

Applicant possesses the managerial qualifications 10 provide local exchange 
services within the State o r South Dakota The senior management learn has 
guided Applicant ' s affili ate, Arneritel, from a small stan•up in 1992 to the largest 
alternative residential telephone company in the Un ited S1a1es. Ameritel has been 
publicly recognized as one or1he fastest growing private companies in the Pacific 
Nonhwes1 (Exhibit "C") 

Applicant' s management team is highly qualified . vi rtuall y all or its management 
personnel ha\'e prior 1elecommunications experience In 1996 this team directed 
the combined companies to a 59% increase in customer base and 5:?-/e increase in 
revenues 

Reconcx senior management is as follows 

Todd Meislahn • President 
Mr Meislahn has been President or Ameritel/Recone.'< since 1992 
Amentel/Rcconex provides local exchange service to thousands o r customers in 



1cn states For ten )'ears prior 10 Ameritcl/Rcconex. Mr l\.'leislahn was Vice 
President of Opcra1ions for Forcmco. Inc . a muh1sta1e furni 1ure rental company 
Mr Meislahn graduated cum laude from LC\\.·is and Clark College with a B S in 
Music and Busine!:s & Administrati ve Studies 

Jim Wheeler - Vjce President o(Q~ 
Mr Wheeler joined / \Ineritel/Reconex in 1995 From 1992 10 1994 he was 
General Manager for the Hogan Company, a SIO~•I long distance reseller for 
S~rint From 1984 10 1992 Mr Wheeler worked as Collection Manager for 1he 
Bo,d Group. owners and opera1ors of s i:c casinos in Las Vegas Fro m 198 I 10 

1cs~ ~Ir Wheeler was Operations Manager for Vital Life Corporation. an 
international vi tamin manufacturer and distributor Mr Wheeler holds a degree in 
business 1\ dminis1ra1io n from 'on hwcst Nazarene College 

~ Brnndc:s • Vice: PrC'§idc:nt of Sales & Markctins 
Mr Brandes joined AmeritcVReconex in 1996 From 1990 10 1996 he was 
President of Pr0Vis1on. Inc . a consumer products company manu facturing. 
marketing. and distribut ing golfprocluc1s internationally From 1987 to 1990 Mr 
Brandes was \"ice President of Marketing for O'CaJ lahan's Restaurants, Inc, a 
S9M multiple unit food and bc\'erage operation From 1978 10 1987 Mr. Brandes 
was Di-cctor of Marketing Operations and Distribution for Floating Point 
Systems. a SlSOM scientific computer company Mr Brandes holds a BS in 
Finance from 1hc University of Orego n and a M B A from 1he University of 
Ponlnnd 

Judy O'Donnell -~ 
Ms O'Donnell joined Ameritcl/Rcconex in 1996 As a Cenificd Public 
Accoumanl fo r the past IS years she has provided advisory services related 10 
systems. opcrauons, 1ucs. financing. and personnel to closely held businesses in 
Oregon and Washington From 1986 10 1990 she was a Manager for l..a\·cnthal & 
Horwath. a nat ional accounti ng firm From 1990 to 1996 she was a Manager wi1h 
O'Do'lnel\ & Associates. P C Ms O'Donnell holds a B S in Business 
Administration from Po nland State niversity She is a member of1hc American 
lnstnute ofCenificd Public Accountants and 1hc Orego n Society of Certified 
Public Accoun1ams 

\' n Veazie - lnformauon Svstems M11naser 
Mr Veazie joined ,\meriteVReconex in 1996 From 1994 to 1995 he was Lead 

enior Technical Suppon for PC & Networks at upra Corporatio n. a world 
leJder 1n commumca1 ion peripherals Fro m 1990 to 1994 Mr Veazie ,...,.s a 
Computer Science Pro fc= sor a1 Western Oregon State College Mr Veazie holds a 
B m Computer Science with a minor m Busi ness and a Masters in Education. 
both from Western o ~cgon State College 



William E Braun - Dircctoroflewal Affair:, 
Mr Braun joined Amcrncl/Reconc'< m 1997 Mr Braun is an anomey licensed to 
practice m the smcs of Oregon and Californi a As an anorney for 1he past 14 
years he has served in a li11gat1on and ad\'isory capacity for private fi rms. 
corponmons and go\·cmmental cnt1t1cs Mr Braun holds a 8 A in Political 
Science from Califom1a 1a1e Uni\•crs11y, Long Beach and a J.D from 
Nonhwestem School of Law of lewis and Clark College He is a member of the 
American Bar Assocumon. the Oregon Bar Associa1ion and the California Bar 
Assoc1a11on 

6 TECHNICAL EXPERI ENCE 

Apphcant has demonstrated 1cchnical proficiency with regards 10 1he provision of 
res1den1ial 1elephone services Since early 1992, Applicar.t 's affiliate. Ameri1cl , 
ha s provided high quali1y service on a resa le basis 10 rcsidenu al customers. As 
indicated earlier Applicanl and its affil iate provide intrastate local exchange 
service in ten states 

Applicant is a pure reseller of residential telecommunications services Appl icant 
and Ameritiel currently pro\'ide local exchange service to thousands of customers 
1hroughou1 their collective operating area Consequently. Applicant possesses the 
technical qualifications to provide local exchange service on a resale basis 

As a reseller, Applicam wi ll purchase local exchange service from the lLEC 
Accordingly, !he qua.li t)' of the local exchange service provided by Appl icant wi ll 
meet or exceed the quality of the service which such customers receive from their 
currem local .scn•1cc provider 

SERVICE TERRITORY 

Applicant proposes to offer service in the area and exchanges curremly being 
served by the existing incumbent local exchange canier (LLEC), US West 

C STOMER BILLI NG/CUSTOMER SERVICE· 

Customer billings arc handled b)• our mont hly Service Rem inder Notice. The 
No1ice itemizes all charges, is provided fifteen (15) tlays before payment is due 
nnd comains our toll free 1-800 number should our customers have any questions 
regarding payment Should payment not be received our customers receive a final 
notice which allows another ten ( 10) days to make their payment Personal 
contact, by phone. is also made before a customers service will e.'<pi re 

Applicant is commi11ed 10 high quality and responsive cus1omer service Through 
our toll free 1-800 number our customers can comaa our customer service 
rcprescntati\'CS regarding any issues concerning charges for service, repair. 
quaht)' of service or any 01her mnners 1ha1 may be cri tical 10 our customers Our 



cus1omer service reprcscntal i\'CS arc 1raincd 10 handle all custom~ concerns 
councously and t."<pedi1iously 

Applicant ' s commi1mcm is home out by the fact that we ha\'e never ~en the 
rccipiem ofa consumer complaint filed wi1h any state publi c utilities commission 
or public services commission where we arc cenificd to conduct business Nor 
ha,·e we e\'Cr been the recipient of any complaint filed with 1he Federal 
Communications Commission 

CERTI FICATION/REG ISTRATIO 

Applicant is fully ccn ified in the following states 

I Alabama 
Arkansas 
California 
Florida 
New Jc=rscy 
Oregon 
Tennessee 
Texas 
U1ah 

10 Wisconsin 

Apphcam is nearing completion ofa nationwide c.enifica1ion fi ling and has never 
been denied certification in any jurisdic..1ion in which it has applied 

10 TA RIFF 

Apphcam's Tc.riff ,s anached as Exhibi t " D" 

11 MARKETING 

Sterling ln1cma1ional Funding. Inc d/b/a Reconcx will market its services through 
ad\'crtisi ng on television, radio and print In addi1ion, Rcconcx util izes a netwo rk 
of local dealers who arc responsible for taking new orders as well as ac.ccpting 
paymen1s from existing customers Our dealers provide a local presence for 
crcdibiluy !lS well as con\'cnicncc for the cus1omcrs 

Prospecti\'c customers arc instruocd to dial our toll free 1-800 number ( 1-800-
RECONEX) whereupon they will be connected wi1h one of our customer service 
representati\'CS Ou r customer service representatives arc trained by management 
and arc held to the highest standards of accountability and ethics. 



Misrepresentations. decepti ve pract ices. o r misleadi ng sta1emen1s of any nature 
will not be 1olera1ed A customer service repreSt'ntat ive, guilty of such prae1 ice 
would be subjec1 to d iscipline, with the possibili1 y of termination 

Apphcam docs not engage in any form of multilevel marketing 

Enclosed are copies of brochures utilized by Applicant Applicani ·s target market 
1s the resident ial customer e.-.:clusivcly 

Appli cant's sales and marketi ng personnel arc led by Mr. Joe Brandes. Vice­
President o f Sales and Marketing whose biography appears above Mr Brandes is 
assisted by a full-time Marketing Manager. a Dealer Representative as well as a 
$a les and Marketing Assistant 

Applicant also utilizes the services of an outside advenising agency, McKinney, 
Johnson and Amato 

12 CO T SUPPORT 

Applicani requests a waiver of the requirement to show cost suppon for rates 
shown ir. the company tariff as Applicant is a true non-facilities based resell er of 
the incumbent local exchange carrier. US West service. 

WHEREFORE. Applicam, Sterling International Funding, Inc . d/b/a 
Reconex, respectfull y requests that the Commission enter an order granting a 
Cenificate of Authority to pro\,ide basic local exchange service on a resold basis 
wnhm 1he State oiSomh Dakota and granting all other appropriate relief. 

:i!. 
Dated at Portland, Oregon this jJ__ day of September, 1997 

Sterling International Funding, Inc. 

By {~ . Q\..tj 
William E Braun. D1rectorofLegal Affairs 



EXHIBIT 
"A" 



CERTIFICATE OF EXISTENCE 
WITH STATUS IN GOOD STANDING 

I, DEAN HELLER, the duly elected and qualified Nevada Secretary of State, do hereby 
certify that I am. by the laws of said State, the custodian of the records relating to filings 
by corporations, limited-liability companies, limited partnerships, and limited-liability 
partnerships pursuant to nue 7 of the Nevada Revised Statutes which are either 
presently in a status of good standing or were in good standing for a time period 
subsequent of 1976 and am the proper officer to execute this certificate. 

I further certify that the records of the Nevada Secretary of State, at the date of th is 
certificate, evidence, STERWIG INTERNATIONAL FUNDING, INC., as a corporation 
duly organized under the laws of Nevada and existing under and by virtue of the laws 
of the State of Nevada since December 7, 1995, and is in good standing in this state. 

IN WITNESS WHEREOF, t have hereunto set my hand 
and affixed the Great Seal of Stale, al my office, In 
Carson City, Nevada, on September 4, 1997. 

~7/dL 
Secretary of Srato 

By C i<1cvvt-
Cert1ticalion Clerk 
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EXHIBIT 
"D" 



Sterling International Funding, Inc d/b/a Rcconex EXHIBIT D 

SDU-1 Original Shctt No 1 

LOCAL EXCHANGE SERVICE 

REGULATIONS, RULES AND PRJCE LIST SCHEDULES 

OF 

LVfRAST ATE CHARGES 

FOR 

STERLING INTERNATIONAL FUNDING, rNC. 

Issued 9n!97 Effective __ 

Issued by Todd M Mcislahn, President ________ _ 
S1erling lnterna1ional Funding. Inc 
P O Box 5395 
Ponland . Oregon 97228•5395 



Sterling lntcma1ional Funding. Inc d/b/a Rcconex EXHJBITO 

SDU• I Original Sheet No I 

LOCAL EXCHANGE SERVlCE 

REGULATIONS. RULES AND PRICE LIST SCHEDULES 

OF 

lNTRAST ATE CHARGES 

FOR 

STERLING INTERNATIONAL FUNDING. INC. 

Issued· 9fl/97 Effective __ 

Issued by Todd M Mcislahn, President 
Sterling International Funding. Inc 
PO Box 5395 
Pon land . Oregon 97228•5395 



tcrhng International Funding.. Inc d/b/a Reconc.'< EXHIBITD 

SDC-1 Original Shttt No 2 

The sheets of this Tariff are effective as of the date shown on 11 lhc bonom of the respective 
shcct(s) Original and revised sheets as named below comprise all changes from the original 
Tariff and arc currently in effect as of the dare on the bottom of this sheet 

s.t:lffil SHEia REY1Slllli SllfEI &EYlSlllli 
I Original 18 Original 35 Original 

Original 19 Original 36 Original 
Original 20 Original 37 Original 

4 Original 21 Original 38 Original 
s Original 22 Original 39 Original 
6 Original 23 Original 40 Original 
7 Original 24 Original 41 Original 
8 Original 25 Original 42 Original 
9 Original 26 Original 43 Original 

10 Original 27 Original 44 Original 
II Original 28 Original 45 Original 
' 2 Original 29 Original 46 Original 
13 Original 30 Original 47 Original 
14 Original 31 Original 48 Original 
IS Original 32 Original 49 Original 
16 Original 33 Original 50 Original 
17 Original 34 Original 51 Original 

Issued 9n/97 Effective _ _ 

Issued by Todd ~-1 Meislahn, President ________ _ 
Sterling lntcma1ional Funding, Inc 
P O Box5395 
Penland. Oregon 97228-539S 



Sterling ln1ema1ional Funding, Inc. d/b/a Reconcx 

SOU-I 

TABLE OF CONJE!ITS 

Tide Shcel 

Check Shctl 

Table ofCon1en1 s 

Applicabili1y 

Explanation of Symbols 

Tariff Format 

Definitions 

Regulations 

2 I Undenaking of the Company 

2 I I Scope 

2 1 2 Limitations 

2 I J Tenns and Conditions 

2 I 4 Liability of lhe Company 

2 I Notification of Servi~•Affecting Activities 

2 1 6 Provision of Equipment and Facilitie:5 

2 I 7 Ownership of Facilities 

2 2 Prohibited Uses 

EXHIBITD 

Original Sheet No. 3 

25 

-··- ······ ········ · ··-·· · · -····-········•··••···-····--···--···· -··-··· 
Issued 9nl97 Effective __ 

Issued by Todd M Meislahn. President ~-------­
Sterling lntema1ional Funding, Inc 
PO Box 5395 
Ponland, Oregon 97228-5395 



Sicrling lntcrna1ional Funding. Inc dlb/a Rcconcx EXHIBIT D 

SD U-1 Origjnal Sheet No 4 

TABLE OF CONTENTS 

2 .3 Obliga1ions of the Cus1omer 26 

2 3 I General 26 

2 3 2 Claims 27 

:, Reserved For Fu1urc Use 28 

2 5 Payment Arrangements 29 

25 1 Payment for Senice 29 

2 5 2 Collection of Charges 30 

2 S 3 Disputed Charges 31 

254 Reserved For Future Use 31 

255 ecurity 31 

256 Expiration of Service 32 

26 Allowances for ln1tm1ptions of Service 38 

2.6 I Credit for Interruptions 38 

262 Limi1ations on Allowances 40 

27 Cancellation of Service 41 

2 7.1 Cancellation of Application for Service 41 

2 7 2 Cancellation of Service by 1he Cus1omer 42 

28 Transfer and Assignments 42 

29 01iees and Communicalions 43 

Senice Descriptions 44 

··· · ································································-·· 
Issued 9n/97 Effective __ 

Issued by Todd M Meislahn. President 
Sterling International Funding, Inc 
PD Box5395 
Penland, Oregon 97228-539S 



S1erling lmemauonal Funding. Inc d/b/a Reconex EXHIBITD 

SD U-1 Original Sheet No. 5 

TABLE OF CONTENTS 

JI l..ocal Exchange Service 44 

JI I Service Area 44 

3 I 2 Local Line 4 5 

)2 D1rec1ory Assistance 47 

,, Operator Assistance 47 

J 4 Otrrclo!)' Lis11ngs 47 

JS ~liscellaneous Fixed One-Time Charges so 
36 ~h.scellaneous ~·tonthly One-Time Charges so 
3 7 Emergency Services (Enhanced 9 11) SJ 

Promotional Offcnngs S J 

Issued 9n/91 Effective __ 

Issued by Todd M Meislahn. Presiden1 
Sterling International Funding, Inc 
PO Box 5395 
Ponland, Oregon 9722S-5395 



Sterling International Funding. Inc d.lb/a Reconex EXHIBITD 

SOU-I Original Sheet No. 6 

······ ············ · ·····-· ·· ·· ························-············-···-

APPLICABILITY 

This price hst sets fonh the service offerings, rates, tcnns and conditions applicable to the 
furnishing of intrastate residential communications services by Sterling International Funding. 
Inc to residential Customers within the local exchange service area defined herein. 

·· · ······· · · ·- ······ ·· · ·· ·····-·······-········· ···· ··-···· · ···-·····-· 
Issued 9n/97 Effective __ 

Issued by Todd M. Meislahn. President ________ _ 
Sterling International Funding, Inc 
PO Box 5395 
Ponland. Oregon 97228•5395 



S1erling ln1ema1ional Funding. Inc d/bla Reconcx EXHIBITD 

SDU-1 Original Sheet No 7 

The follo,\i ng symbols shall be used for the purposes indicated below· 

C To signify a changed condition or rcgula1ion 
D r o signify a discominued rate. condition, or regulation 
I To signify an increased rate 
M To signify mo,·e in the location of1e:<1 
N To signify new rate. condition. regulation. o r sheet 
0 To signify no change• 
R To signify reduced rate 

To signify maner appearing elsewhere or repeated fo r clari fi cation 
T To signify change in tC.'<1 for clarification 
Z To signify a correction 

•The use of the symbol .. O" shall be discretionary unless its use in the interest of clarity is 
evident or specifically rcqucsttd by the Commission. 

Issued 9/7/97 Effective __ 

Issued b)' Todd f-.·I Meislahn, President 
Sterling International Funding, Inc 
PO Box S39S 
Ponland, Oregon 97228-5395 



S1erhng lmernational Funding, Inc d/b/a Rcconex EXHJBITD 

SD U-1 Original Sheet No 8 
··············· · ··· •·· · ······ ····· · · ·· ······· · ····-·· · ·· · -·-···· · ----

TARJFF FORMAT 

A Shttl Numbering • Sheet numbers appear in the upper right comer of the shee1 SheelS 
ue numbered sequemially However. new sheets arc occasionally added 10 1he Tariff 
When a new sheet is added between sheet s already in effect , a decimal is added For 
example. a new shec1 added be1wecn sheets 14 and IS would be 14 I 

B ~l Rrvisioo Numbers • Revision numbers aJso appear in the upper right comer of each 
s!icet These numbers arc used 10 determine the most etment sheet version on file with 
the Commission For example. the 4th revised Sheet 14 cancels 1he 3rd revised Sheet 14 
Because of various suspension periods, deferrals. etc 1he Commission follows in their 
1:iriff approval process, the most current sheet number on file with the Commission is not 
always the tariff sheet in effect Consult 1he Check Sheet fo r the sheet currently in effect 

C Pil@SJJDh Numbering Soouence - There are six levels of paragraph coding Each level of 
coding is subservient to its next higher level 
2 
2 I 
: 1 1 
211 1 
2 I I I I 
2 I I I I I 

D ~ • When a tariff fil ing is made with the Commission, an updated Check 
Sheet accompanies the filing The Check Sheet bsts the sheets contained in the Tariff, 
with a cross reference to the currenl revision number When new sheets arc added. the 
Check Sheet is changed to reflect the revision All re-.isions made in a given fil ing are 
designated by an astt"risk ( • ) There will be no 01her symbols used on lhis sheet if these 
are the onl} changes made to it The Tariff user should refer 10 the latest Check Sheet to 
find out if a p3nicular sheet is the most current on file Y.i th the Commission 

-............... -.. -..... -. -- .. -. .. -· ---........... . --.. . -. . . -. .. .. -. -. 
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···· · ········ · ···· · ·· · ···· ·· ·· · ·· · ···· ··· ···-· ·· · · -· ·· · ·· ····· · ·· · · · · · ·· 
t o Definitions (Cont'd) 

One·Iime Charges The onc•timc initial charges for services including, but not limited 
10 . charges fo r ins1alla1ion and special fees for which the Customer becomes liable at 
the time the Service Order is executed 

ftt.p.fild Paymen1 in advance of the provision of services. 

Rcconntctioo Fee A charge to rc•cstablish previous Customer's account . 

Reminder Notice Notification mailed to Customer approximately ten ( I 0) days prior 
to the expiration of the current prepaid period. 

Service Continua1ion fee: A one•time charge to extend service beyond the cxpira1ion 
of the prepaid period. Customer may elect to pay fee to avoid a recoMection fee, 
however Customer will be responsible to pay for all service provided during the 
service continuation period. 

~ - The request for local exchange scn;ccs initiated by the Customer in a 
format spec.Hied by the Company. 

s..cn.irn The Company's telecommunication services offered to the Customer. 

~ A non•rccurring charge to establish the Customer's account. 

Sll.u,Qn Telephone equipment from or to which calls arc placed. 

Three• Way Calling: The User can sequentially call two other people and add them 
together to make up a thrte•\\ilY call 

lJ.Kr A Customer or any other person authorized by the Customer to use service 
prO\•ided under this Tariff. 

· · ··············· · ······ ··· ·· · ······· ·· ··· · ··· ··· ·· · ·· · ········ · ··· ···· 
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:? 1 Undcnakiog of1hc Company 

211 ~ 

The Company undertakes to furnish communications service on a 
resale basis in COMeclion wi1h one•way and/or two.way infonnation 
transmission be1wecn points within the Stale ofSoulh Dakota under 
the terms of this Tariff 

Customers may use services and facilities provided under this Tariff to 
obtain accw to services offered by other service providcn. The 
Company is responsible under this Tariff only for the services provided 
here.in, and it assumes no responsibility for any service provided by any 
other entity 

2 I 2 1 Service is offered subject to the availability of ll.EC facilities 
and the provisions of this Tariff.. 

2 I 2.2 The Company reserves the right to discontinue furnishing 
service or limit the use of service necessitated by conditions 
beyond its control; or when the Cus1omer is using service in 
violation of the law or the provisions of this Tariff. 
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2 o Regulations (Cont 'd) 

2 I Undertaking of lhc Company (Cont 'd) 

2 1 3 Torros and Conditions 

2 1 3 1 Except as otherwise provided herein, service is prepaid and 
provided on the basis of a minimum period of at least one 
month, and shall continue 10 be provided until Customer 
fails to prepay for the subsequent month pursuant to 
Company's monthly service Reminder No1ice If Customer 
does not provide payment prior to the expiration of the 
prepaid service period Customer's service will be 
disconnccted. Company may • in its sole discretion. extend 
1he service period for up to IO days to allow Customer to 
ma.kc full payment for the next 30 day period upon payment 
of a Service Continuation Fee. Unless otherwise specified 
herein. for the purpose of computing charges in this Tariff. a 
month is considered to have 30 days. AU cala.dations of 
dates set fonh in this Tariff shall be based on calendar days., 
unless otherwise specified herein 

2 I 3.2 Customers may be required to enter into wrincn Service 
Orders which may contain or reference the name of the 
Customer, a specific description of the service ordered, the 
rates to be charged, the duration of the services, and lhe 
terms and conditions in this Tariff 
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2 o Re •ulaiions (Com 'd) 

2 1 Undeoaking of 1be Company (Cont 'd) 

2 1 J Terms and Coodi1ioos {Cont'd) 

2 I 3 3 This Tariff shall be in1erpre1ed and governed by lhe laws of 1he 
S1a1e of South Dakota without regard fo r the Slate's choice of 
laws provision. 

2 I 3 4 Another telephone company must not inlctfere with the right 
of any person or en1i1y 10 obtain service directly from the 
Company. 

2 I 3.5 The Cus1omer has no propcny righ1 to the telephone number 
or any 01her call number designation associated with services 
furnished by the Company. The Company reserves the right 10 
change such numbers, or the central office dcsigna1ion 
associa1ed "i1h such numbers, or both, assigned to the 
Customer, whenever the Company deems it necessary 10 do so 
in the conduct of its business 

Issued 9n/97 Effective _ _ 

Issued by Todd M Meislahn, President 
Sterling International Funding, Inc. 
PO Box 5395 
Ponland, Oregon 97228-539S 



Sterling ln1erna1ional Funding. Inc d/bla Reconcx EXHIBITD 

SOU- I Original Sheet No 14 

2 o Rcgulntions (Com· d) 

2 1 Undenaking of1he Company CCont'd) 

2 1 4 Liability of the Comoanv 

2 I 4. 1 The liability of the Company for damages arising out of the 
furnishing of its services, including but not limilcd to 
mistakes, omissions. intcrrup1ions, delays. or errors, other 
defcc1s, or representations by the Company. or use of these 
services or damages arising out of the failure 10 furnish the 
service whe1her caused by acts or omission. shall be limited 
the extension of allowances for interruption u set fonh in 
Section 2.6 below. The extension of such allowances for 
inierruption shall be the sole remedy oft.he Customer and the 
sole liability of the Company. The Company will not be liable 
fo r any direct, indirec:1 , incidental, special. consequential, 
exemplary or punitive damages 10 Customer u a result of 
any Company service. equipment or facilities. or the acts or 
omissions or negligence of the Company's employees or 
agents 

2 I 4 2 The Company's liability for willful misconduct, if established 
as III result of judicial or administrative proceedings, is not 
limi1ed by this Tariff. With respect to any claim or suit , by a 
Customer or by any others, for damages associated with the 
ordering (including the reservation of any specific number fo r 
use with a service), installation (including delays thereof), 
provision, termination, maintenance, repair, interruption or 
restoration of any service or faci lities offered under this 
Tariff, and subject to the provisions of Section 2.6, the 
Company's liability, if any, shall be limited as provided 
herein 
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2 o Rqrula1ions <Con!'d) 

2 I t: ndemkmg of1he COIDPW'i.C2null 

2 I .; Liabi/uy of th( Company Kon.uD 

2 I 4 3 The Company shall no! be liable for any delay or failure of 
pcrfom1ance or equipment due to causes beyond i1s conlrol. 
including but not limited to. acts of God, fir.:, flood, explosion 
or other ca1as1rophes, any law, order. regulation. direction, 
action or request of the United States government or of any 
01her government. including stale and local governments 
having or claiming jurisdiction over the Company, or of any 
dcpanment , agency. commission, bureau, corporation or other 
instrumemality of any one or more of these federal. state, or 
local governments, or of any military au1hori1y; preemption of 
existing service in compliance with national emergencies: riots, 
wars. unavailability of rights-of.way or materials, or strikes. 
lockou1s. work.stoppages, or other labor difficulties. 

····-·····················-·- ·· ··-·· · ······ ·· ·· ·· · -- ·-·······-··-· ·· ··· 
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2 o Regulations CCoot'dl 

2 1 Undenalcins of the Company (Cont·d) 

2 1 4 Liability of the Comoany (Com·dl 

2 I 4 4 The Company shall not be liable for 

(a) Any act or omission of any en1i1y furnishing the 
Company or the Company·s Customers facilities or 
equipment used for or w;1h 1hc services the Company 
offers, or 

(b) For the acts or omissions of other common carriers or 
1heir employees or agents. 

2 I 4 5 The Company shall not be liable for any damages or losses 
due 10 the fauh or negligence of the Customer or due to the 
failure or maJfunction of Customer-provided equipment or 
facilities 

2 I .4 6 The Customer shall indemnify and hold the Company 
harmless from any and all loss, claims, demands, suits or 
other action, or any liability whatsoever, whether suffered, 
made. instituted, or asscned by any other party or person(s). 
and for any loss, dnma.ge, or destruction of any property, 
whether owned by the Customer or others, caused or 
claimed to have been caused directly or indirectly by the 
installa1ion. operation, failure to operate, maintenance, 
removal. condition. location or use of any installation 
provided by the Company. The Company reserves the right 
to require each Cus1omer to sign an agreement 
acknowledging acceptance of the provisions of this Section 
as a condition to such installations 
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2 o Regulauons <Coni ·d) 

2 I ➔ 7 The Company shall oot be liable for any defacement of or 
damage 10 the Customer's premises resulting from 1hc 
furnishing of SCr'\-; ces or equipment on such premises or the 
installation or removal thereof. unless such dcfaccmeni or 
damage is caused by 1he willful misconduc1 of the 
Company' s agents or employees No agents or employees of 
other cn1 i1ics shall be deemed to be agems or employees of 
1he Company 

2 I 4 No1wi1hsianding the Customer"s obligations as set fonh in 
Section 2 3 2. the Company shall be indemnified. defended, 
and held harmless b)• the Customer or by others authorized 
b>• it to use the str\.'ice against any claim, loss or damage 
arising from Customer's use of services furnished under this 
Tariff. including 

(a) Claims for liable. slander, invasion of privacy or 
infnngement of copyrigh1 arising from the material. 
data, infonnation. or other content transmitted via the 
Company's ser"\'icc, and 

{b) Pa1cn1 infringement claims arising from combining or 
coMecting the service offered by the Company with 
apparatus nnd systems of the Customer or others, and 

{c) All other claims arising out of any act or omission of 
the Cus1omcr or others, in connection with any scr"\'icc 
provided by the Company pursuant to this Tariff 
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1 0 ~ 

11 Undenalqng of1heCompa[l~ 

2 I 4 9 The cn1ire liability of the Company for any claim. loss. 
damage or expense from any cause whatsoever shall in no 
c"·en1 exceed sums actually paid 10 the Company by the 
Cus1omcr for 1he specific services giving rise to the claim, 
and no action or proceeding against the Company shall be 
commenced more thllll one year aflcr the sef\.ice is rendered 

2 I 4 10 The Company makes no warranties or representations. 
e."<pressed or implied either in fact or by operation orlaw. 
statu1ory or otherwise. including warranties of 
merchantability or fi tness for a particular use, except those 
expressly set fonh herein 

2 1 4 11 The Company shall not be liable fo r any act or omission of 
any 01her company or companies furnishing a portion of the 
service, or for damages associated with service, facili ties or 
equipment which it does not fu rnish, or for damages which 
result from the operation of Customcr•providcd systems. 
equipment , facilities or services which arc intercoMected 
with Company services 

···········································-··················· ········ 
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2 o &sulations (Cont 'd) 

2 I Undenakms of 1hc Company (Cont 'd) 

2 1 4 Liability of the Company CCoofd) 

2 1 4 12 The Company doc~ not guarantee nor make any warranty 
with respect to service installaiions at locations of whtch 
1hcre is present aunospherc thnt is explosh"c, prone 10 fire, 
dangerous or otherwise unsuitable for such ins1al1ations The 
Customer shall indemnify and hold the Company harmless 
From any and all los.s, claims. demands, suits or other action, 
or any liability whatsoever. whether suffered, made. 
ins1itu1ed or assened by the Cus1omer or by any other pany. 
for any personal injury 10 , or death of. any person or persons, 
or for any loss. damage or destruction of any propcny. 
whether owned by 1he Customer or others, caused or 
claimed 10 have been caused, directly or indirectly, by the 
installa1 ion. operation, failure to operate. maintenance, 
removal, presence, condition. locations or use of service 
furnished by the Company al such locations 
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2 o Regulations <Cont'd) 

2 1 Undeaakiog of the Company (Cont 'd) 

2 1 4 Uabiliiv of the Comoanv <Cont'd) 

2 I 4 13 The Company shall not be Liable for 1he Customer's failure 10 
fu lfill its obligations 10 take all necessary steps including. 
withou1 limi1a1ion, obtaining. installing and maintaining all 
necessary equipment. materials and supplies, for 
interconnecting the Station, 1enninal equipment or 
communications system of the Customer. or any third-party 
acting as iu agent. to 1he ILEC's network. Tl.e Customer 
shall secure all lic.cnscs, permits, rights-of-way, and other 
arrangements nocessary for such interconnection. In addition, 
the Customer shaJI insure that its equipment and/or system or 
tha1 ofits agcn1 is properly interfaced with the Company' s 
service. that the s.ignals emitted into the n.EC's network arc 
oflhc proper mode, b&nd-widlh. power. data speed, and 
signal level for the intended use of the Customer and in 
compliance with the criteria set forth in Section 2.1.6 
following., and that the signa]s do not damage Company or 
ILEC equipment, injure its persoMcl or degrade service to 
other Customers. If the Customer or its agent fails to 
maintain and opcra1c its equipment and/or system or that of 
i1s agent properly, with resuhing hann to Company or lLEC 
equipment., personnel, or the quality of service to other 
Customers, the Company may require the use of protective 
equipment at th·e Customer's expense or terminate the 
Customer's service without liability. 
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2 o Regulations fCom·dl 

2 1 t:ndcnaking of the Company (Cont 'd) 

2 1 ➔ l.. iabi!i1y of the Comp~ 

2 I 4 14 With respect 10 Emergency Number 9 1 I Service 

(a) This service is offered solely as part or 1he resold lLEC 
service. where available. as an aid in handling assistance 
calls in connection with fire, police and other 
emergencies The Company is nol responsible for any 
losses, claims, demands, suits or any lia~ility 
what~ver. whether suffered, made, instituled or 
asserted by the Customer o r by any other pany or 
person for any personal injury 10 or death of any person 
or persons, and for any loss. damage o r destruction of 
any property, whether owned by the Customer or 
others, caused o r claimed 10 have been caused by; 

( 1) Mistakes, omissions, interruptions. delays. 
errors or 01her defects in the provision of this 
service, or 

(2) Installation. opera1ion, failure 10 opera1e, 
maintenance, removal, presence, condition, 
location or use of equipment and facilities 
furnishing this service 
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1 o Resulauons CCom·d) 

2 I 4 14 (Cont 'd) 

(b) Nei1her is 1he Compan)' responsible for any 
infringement or invasion of the righ1 of privacy of any 
person or persons. caused or claimed to have bttn 
caused, directly or indirectly. by 1he installation. 
opcra1ion. failure to operate. main1enance, removal. 
presence, condition, occasion or use of enhanced 9 11 
ser.~ce features and 1he equipmen1 associated 
therewith, or by any services furnished by the Company 
including, but not limited 10. the iden1ilication of 1he 
telephone number. address or name associa1ed \Ni1h 1hc 
telephone used by the party or panics accessing 
enhanced 911 r.ervicc, and which arise out of the 
negligence or other wrongful act of1hc Company, the 
Customer. its Users. agencies or municipaJitics, or the 
employees or agent s of any one of them 

2 I .i 15 The Company's liability arising from errors or omissions in 
Directory Listings, other than charged listings. shall be 
limited to the amount of actual impairmcn1 to 1he Customer's 
service In cases of charged Directory Listings, the liability of 
1he Company shall be limited to an amount not exceeding 1he 
amount of charges fo r the charged listings involved during 
1he period covered by the directory in which the error or 
omission occurs 
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2 1 Uodertakink of the Company (Cont 'd) 

2 1 4 Liability of the Company CCom 'd) 

2 I 4. 16 In conjunction with a Nonpublished Listing. as described in 
Section 3 4 2.2. the Company will nol be liable for failure or 
refusal to complele any call to such telephone when the call 
is not placed by n1.,mber. The Company will try 10 prevent 
1he disclosure of 1he number of such telephone, but will not 
be liable should such number be divulged 

2 I 4 17 When a Customer with a Nonpublishcd Listing as defined 
herein. places a call to the Emergency 911 Service, the 
Company 'Nill release the name and address of the calling 
pany, where such information can be determined, to the 
appropriate local governmental authority responsible for the 
Emergency 911 Service upon request of such governmental 
authority. By subscribing 10 service under this Tariff, 
Customer acknowledges and agrees with the release of 
information as described above. 

2 1.s Notification of Smicc-AffCCJios Activities 

The Company will provide the Customer reasonable notification of 
service-affecting activities that may occur in normal operation of its 
business Such activities may include, but arc not limited to, Company 
or ILEC equipment or facil i1ies additions, removals or rearrangements 
and routine preventative maintenance Generally, such activities arc 
not specific to an individual Customt"r but affect many Customers' 
SCMces o specific advance notification is applicable to all service 
activities The Company will work coopcrath•ely with the Customer to 
determine the reasonable notifica1ions requirements. With some 
emergency or unplanned service-affecting conditions, such :LS outage 
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2 o Resulatioos (Com·dl 

resuhing from cable dnmage. notifica1io1, 10 the Customer may no1 be 
possible 

2 1 Uodcnaking 0(1he Company (Cont 'd) 

2 1 6 Provision or Eauioment and Facili1ies 

2 I 6 I The Compan>• shall use reasonable effons to make available 
services to a Customer on o r before a panicular dale., subjec:1 
10 1he provisions of and compliance by 1hc Customer with. 
1he rcgula1ions contained in this Tarift The Company docs 
nol guarantee availability by any such date and shall not be 
liable for any delays in commencing service to any Customer. 

2 I 6.2 The Company shall use reasonable cffons to cause the ILEC 
to maintain its own facilities which the Company furnishes to 
the Customer. The Customer may not. nor may the 
Customer permit others to, rearrange, disconnect, remove, 
aucmpl to repair or otherwise interfere with any of 1he 
facilities provided by the ILEC or the Company. 

2 I 6 3 The Customer shall be responsible fo r the payment of service 
charges a.s set forth herein for visits by the Company's agents 
or employees to the Customer' s premises when 1he service 
difficulty or trouble report resuhs from the use of equipment 
or facili ties provided by any party other than the ILEC or the 
Company, including but not limited to the Customer. 
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2 o Regulauons (Com'd) 

2 1 Uodenakmg o( the Company {Cont'd) 

:! 1 6 Pro,woo of Equipment and Facilities (Cont 'd} 

2 I 6 ~ The Company shall no1 be responsible fo r 1he ins1alla1ion, 
operation. or maintenance of any Cus1omer-provided 
communications equipment Where such equipmem is 
conncc1ed to the facilit ies furnished pursuant IP this Tariff. 
the responsibility of the Company shall be limi1ed 10 the 
furnishing of foci lities offered under 1his Tariff and to the 
maintenance and operation of such facilities. Beyond this 
responsibili1y. the Company shall not be responsible for 

(a) The transmission of signals by Cus1omcr-provided 
equipment or for the quality of. or defects in, such 
transmission, or 

(b) The reception of signals by Cus1orncr-providcd 
equipment 

2 1 7 o~Dershio of Facilities 

T1tle to all facilities provided in accordance with 1his Tariff remains in 
the: lLEC. it' s agents or contractors 

The stf'\ices of 1he Company shall not be used for any unlawful purpose or for 
any use as 10 which 1he Customer has not ob1aincd all required governmental 
approvals. aut horizations., licenses. conscms and penni1s 
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2 o Rrsula1ioos (Cont'd) 

2 J Oblisafoos of1he Customer 

2 J I .Gmm,! 

The Customer shall be responsible for 

(a) The paymeni or all applicable charges pursuant 10 this Tariff, 

(b) Reimbursing 1he Company for damage to, or loss of. the 
Company's or fLEC's facilities or equipment caused by 1he 
acts or omissions or the Customer: or the noncompliance by 
the Customer, with these regulations. or by fire or 1hcft or 
01hcr casua1ty on the Customer 's premises, unJcss caused by 
the negligence or willful misconduct or the employees or 
agents or the Company The Company will. upon 
reimbursement for damages, cooperate with the Customer in 
prosecuting a claim against the person causing such damage 
and the Customer shall be subrogatcd 10 the Company's right 
of recovery or damages to the exten1 or such payment; 

(c) Providing a1 no charge, as specified from time to lime by the 
Company, any needed pcrsoMcl, equipment, space and power 
to operate Company or lLEC facilities and equipment insta1lcd 
on the premises or the Customer; 

(d) Any costs associated with ahering the structure to permit 
installation of the ILEC-providcd facilities. The Company may 
require the Cus1omcr to demonstrate its compliance with this 
Sec1ion prior to acccpling an order for service; 
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2 o Rcgulaiioos CCon1'dl 

2 J Oblisations of the Customer CCon1 'd) 

(c) Granting or obtaining permission for lLEC or Company agents 
or employees to cn1er the premises of the Cus1omer 11 any 1ime 
for 1he purpose of installing. inspcc1ing, maintaining, repairing, 
or upon tmnina1i011 of services as stated herein. removing 
Company or lLEC facilities or equipment, 

(f) No1 creating or allowing to be placed or maintained any liens 
or other encumbra.1Ci , on the Company's or Il..EC's 
equipment or far=J i:ics. 

232 C1AiJru 

2 J 2 I With respect to any Y.f'Vicc provided by the Company, the 
Customer shall indemnify, defend and hold harmless the 
Company from all claims, actions., damages, liabilities., costs 
and expenses, including reasonable anomeys' fees for: 

(a) Any loss, destruction or damage to property of the 
Company or any third pany, or the dea1h of or injury lo 
persons. including. but not limited to, employees or 
inYitees of ci1h1..-r the Company or the Customer, to the 
cxcent caused by or resulting from the negligent or 
intentional act or emission of the Customer, its 
employees, ag~ts, representatives or invitees; or 
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2 o Rcsula1ions {Cont 'd) 

2 3 ObJiga1ions ofCus1omer (Cont 'd) 

2 3 2 Claims (Cont'd) 

(b) Any claim, loss, damage, expense or liabili1y for 
infringement ufar.y copyright , pa1en1, 1radc secre1. or 
any proprie1ary or in1ellcctual propcny righ1 of any 
third party. arisin3 from any act or omis.sion by the 
Customer, including. without limitation. use of the 
Company's sen.ices and facilities in a maMer no1 
contemplated by ~he agreement between the Customer 
and 1he Company. 

2 3 2 2 Any disputes or co'l,rc,"ersies arising out of the subject 
matter of this Tariff, where the Customer or Customers claim 
damages indi\idually or in 1he aggregate in excess of 
SJ,000.00, shall l,e decided by arbitration. The parties shall 
select a mutually agreeable arbitrator or, if one can not be 
mutually agreed upon, lhcn the party with the claim may 
request the local court in the county in which the claimant 
resides to appoint an ar'.>itrator in accordance with local law. 
The decision of the arbitrator will be final. 

2 4 Reserved For Future Use 
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2 o Regulations (Cont'd) 

2 5 Payment Arrangements 

2 s I Pa>ment for Sroice 

The Customer is rcsporsible for paymen1 of all charges for service 
provided by the Company 10 1he Customer. lfan cn1i1y other 1han the 
Company imposes charges on the Company, in addition to its own 
internal costs. in connection " i th a service for which a Company Non• 
Recurring Charge is specified. those charges may be passed on 10 the 
Customer 

25. 1 1 11W 

Federal, state, and any local taxes (e.g., gross rcceip1s 1ax., 
sales tax, munil .. 'ipal utilities tax) are paid by the Company 10 
the ILEC and are included in the rates stated in this Tariff. 

2 s 1.2 Federal Acce~s Char@c 

The end user common line charge imposed by order of the 
FCC is paid by the Company to the ll...EC and will be 
charged in addition to the ra1cs stated in this Tariff. 
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2 o Resula1ions (Com 'd) 

2 5 Payment Aaansemcms (Com'd) 

2 5 2 Collection ofCtw:p;es 

2 5 2 I Customers monthly Sft'o-ice provided by Company shall be 
prepaid by Customer for each one-month period 

2 5 2 2 The Company shall present a Reminder Notice for Monthly 
Charges 10 1he Customer in advanec of the month for which 
sen.i ce is provided 

2 3 For Customers who request service disconncct;on prior 10 
the expiration of the prepaid service period the clwge for the 
fract ion of 1hc month in which .service was furnished will be 
calculated on a pro rata basis. For this purpose. every month 
is considered 10 ha\'c 30 days 
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2 o Regulations CCom 'dl 

2 s Pavment Arranscmcms (Cont 'd) 

2 5 3 Disou1cd Charses 

The Cus1omer shall notify the Company of any disputed charges 
within 30 days of no1ification of the charges. If the Customer and the 
Company are unable to resolve the dispute to their mu1ual satisfac1ion, 
the Customer may file a complaint with the Slate of South Dakota 
Public Utilities Commission in sccordance wilh the Commission's 
rules of procedure. 

2 5 3 1 The d31e of1he dispute shall be the date the Company 
receives sufficiem documentation 10 enable it to investigate 
the di spute. The date of the resolution is the date the 
Company completes its investigation and notifies the 
Customer of the disposition of the dispute. 

2 5 4 Reserved For Fu1urc Use 

255 Smn:ily 

2 5 s I Customer Dcposi1i 

The Company does not require deposits from the Customer. 
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2 0 Regula1 ions {Cont 'd) 

2 s Payment Arransemgus (Coo!'dl 

2 s 6 Expiration of Service 

2 5 6 I Customer's service will expire at 1he expiration of any 
prepaid service period unless Customer has paid 10 Company 
a Service Continuation Fee 

······· ······ ·· ·· · ·-·· · ·· ·······- ··· · · ······-···-·· · ········ · ····· ·-·· · 
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2 5 Pavmcm ArranRements (Cont 'd) 

2.5 6 Exoiratioo o[Seryjce (Cont'd) 

2 5 6 2 The Customer's service may expire with the Company no1 
incurring any liability 

2.5.6.2.1 Jmmediatcly and without notice if the Company 
deems that such action is necessary to prevent 
or 10 protect against fraud or to otherwise 
protect its or the ILEC's personnel, agents, 
facil ities or services The Company may 
discontinue service pursuant 10 this subsection 
2.5.6 .2.1 (a-i) if: 

(a) The Customer refuses 10 furnish 
infonnation to the Company regarding 
lhe Customer's credit-worthiness, its 
put or current use of common carrier 
communications services or its planned 
use ofscrvice(s); or 

(b) The Customer provides false 
information to the Company regarding 
the Customer's identity, address, credit­
wonhiness, past or current use or 
common carrier communications 
services, or its planned use or the 
Company's service(s); or 
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2 o Bcsulatioos (Con! · d) 

2 s Pavrnem Arransements (Cont'd) 

2 s 6 Exoira1ion of Service <Cont'd) 

2 5 6 2 (Cont 'd) 

25621 (Coni'd) 

(c) The Customer has failed to respond to 
the momhly Reminder Notice nor has 
paid the Service RecoMcction Fee, or 

(d) The Customer uses service to transmi1 a 
message, locate a person or otherwise 
give or obtain information wi1hou1 
payment for the service; or 

Issued 9nl97 Etfec1ive __ 

Issued by Todd M Meislahn, President ________ _ 

Srerling International Funding. Inc 
P.O Box 5395 
Pon land, Oregon 97228-5395 



terling Imemational Funding. Inc d/b/a Rcc:oncx EXHIBITD 

SD -1 Original Sheet No 35 
····· ···· ···············---··-····-·· ·---· ··- ------··- · ·····-·-··--····-
2 o Rc:su1a11ons (Cont 'd) 

2 5 Paymrnt Arram;crnen1s £Cont· d) 

2 5 6 Expiration o(SeMce (Com'd) 

2 5 6 2 (Con.-d) 

2562.1 (Con1 'd) 

(e) The Customer uses, or attempts to use, 
service with the in1cnt to avoid the 
payment, either in whole or in pan., of 
the tariffed charges for the service by· 

( 1) Using or anempting to use 
sef'\ice by rearranging. 
tampering with. or making 
connections to the Company's 
service not authorized by this 
Tariff; or 

(2) Using 1ricks, schemes. false or 
invalid numbers.. false credit 
devices. electronic devices: or 

(3) Any other fraudulent means or 
devices; or 

(I) The Customer causes toll or any other 
charge by any entity other than the 
lLEC to appear on the Company's 
billing from the lLEC; or 

(g) Th-: service is abandoned by the 
Customer: or 

··· ···-·---·-···-------- ---·· ·--·- ·· ·-·-··---------- --- -----·---- ··----
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2 o Resularions CCom'd) 

2 s Pavmcm Arransrni,;nts CCon•·d> 

15 6 L;,;piratioo of Service CCom·d> 

2 S 6 2 {Cont'd) 

2 5 6 2 I {Cont 'd) 

(h) The service is used in such a manner as 
to interfere with the service of other 
users, or 

(i) The service is used for unlawful 
purposes. 

2 5.6.2 2 Seven (7) days after sending the Customer 
written notice of noncompliance with any 
provision of this Tariff if the noncompliance is 
not corrected within that seven (7) day period. 

2 5 6 J The expiration of Customer's scrvice(s) pursuant to this 
Section docs not relieve the Customer of any obligation to 
pay the Company for charges due and owing for servicc(s) 
furnished durin1t thr time up to the expiration of service. 

·-----------------·-··-·-···-···-------- --------- --------- ---- ----- -- --
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2 o Resulatioos {Cont · d) 

2 5 Pawcm Arrangements lCom·d) 

2 5 6 Ewira1ion ofScryjce {Co.l!.UU 

2 5 6 4 Upon 1he Customer' s cxpira1ion of service under Section 
2 5 6 I 01 2 5 6 2. J.11 applicable charges shall become due 
This is in addi1ion 10 all other remedies that may be available 
10 1hc Company at law or in equity or under any 01her 
provision of this Tanff 
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2 o Regulations (Cont'd) 

2 6 ,.-\llowanccs fo r fn1 cmao1ions of Service 

2 6 I Credit for Jmcrrup.JiswJ When 1he use of service or facilities furnished 
by 1he Company is interrup!ed due 10 any cause other 1han 1he 
negligence or willful ac1 of the Customer, or the operation or failure of 
the facilities or equipment provided by the Customer, a pro rata 
adjustment of the monthly Recurring Charges subject 10 interruption 
will be allowed for the service and facilities rendered useless and 
inopcrati\·e by reason of the interruption whenever said interruption 
cont inues for a period of 24 hours or more from the time the 
interruption is reponed 10 or known 10 exist by the Company, except 
as othcmise specified in the Company's tariffs lfthe Cus1omer 
rcpons a seJ'ice to be inoperative but declines to release it for testing 
and repair, it is considered to be impaired, but not interrupted. 

2 6 I I Credit allowance for the interruption of service which is not 
due 10 the lLEC's testing or adjusting, negligence of the 
Customer, or 10 the failure of channels or equipment 
provided by the Customer, are subject 10 !he general liability 
provisions set fort h in Section 2.1 4 herein. II shall be the 
obligation of the Customer to notify the Company 
immediately of any interruption in service for which a credit 
allowance is desired . Before giving such notice, !he 
Customer shall ascertain 1ha1 1he irouble is not being caused 
by any action or omission by the Customer within the 
Customer's cont rol. or is not in wiring or equipment , if any. 
furnished by the Customer and conncc1ed to 1hc Company's 
or lLEC's facilities 
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2 o Regula11ons CCom'd) 

2 6 A11owang;s for ln1c:rrup1iom of Service !Cont'd) 

2 6 1 Credit for lmcmm1ions {Com·d) 

2 6 I 2 The Customer shall be credited for any in1mup1ion in the 
same proponion that the ILEC credits the Company 
according 10 the follo"ing fonnula 

Customer Credit • ,VB x C, where 
A '"' Service credit to the Company from the lLEC 
B '"' Total monthly charge for Customer's se:v;cc 10 1he 

Company from 1he lLEC 
C s Monthly charge to the Customer by the Company 
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2 o Resula1ions (Com'd) 

2 6 Allowances for rmerruotioo of Sc~ 

2 6 2 Lim1tations on Allowances 

No credit allowance will be made for 

(a) Interruption due to the negligence of, or noncompliance with 
1he provisions of this Tariff by the Customer. any User, or 
other common carrier providing service connected to the 
service of the Company. 

(b) Interruptions due to the negligence of any person other than 
the Company including, but not limited to, the Customer or 
other common carrier coMeacd to the Company·s faci lities. 

{c) Interruptions due lo the failure or malfunction of non• 
Company equipment , 

(d) Interruptions of service during any period in which 1he 
Company and the ILEC are not given full and free access to 
their facilities and equipment for the purpose of investigating 
and correcting interruptions. 

(CJ Interruption of service during a pttiod in which the Customer 
continues to use the scr"icc on an impaired basi s, 

(I) lnterrup1ions of service during ,my period when the Customer 
has released SCNice to the Company or ILEC for maintenance 
purposes or for implcMentation ofa Customer order for a 
change in service arrangements. 

{g) Interruption of service due 10 circumstances or causes beyond 
the control of the Company 
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2 o Rcgul!uions (Cont 'd) 

2 7 Cancellation of Service 

2 7 1 Cancellation ofAoolication for ScTYicc 

2 7 I. I Applications fo r service arc nonca.ncelablc unless the 
Company otherwise agrees. Where the Company permits the 
Customer 10 cancel an application for service prior to the 
stan of service, no charges will be imposed except for those 
specified below. 

2.7 1.2 Where. prior 10 cancellation by the Customer, the Company 
incurs any expenses in installing the service or in preparing to 
install the service that it otherwise would not I.ave incurred, 
a charge equal to the costs the Company incurred shaU apply, 
but in no case shall this charge exceed the sum of the charge 
for the minimum period of service ordered, including 
installation ctuu-gcs, and all charges others levy against the 
Company that would have been chargeable to the Customer 
had service begun 

2 7 1 3 The special charges described in Section 2. 7 .1.2 will be 
calculated and applied on a case•by--ca.se basis. 
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2 o Rrnla1ions CCom 'd) 

2 7 Cancella1ion of Sc:avice CCom·dl 

2 7 2 Cancellation of Service by the Cus1omr 

If a Customer cancels a Service Order t~ Customer agrees 10 pay to 
1he Company aJI charges reasonably expended by 1he Company 10 

establish sen.ice 10 the Cus1omer 

2 8 Transfer and .\ssisnrnmts 

Neither the Company nor the Customer may assign or transfer iu rights or 
duucs in connection 1A'11h the .sttvices and facilities provided by the Companf 
(or 1he ILEC) without the written consen1 of the other party, except that the 
Company may assign i1s rights and duties (a) to any subsidiary, parent 
company or affiliate of the Company; (b) pursuam to any sale or 1ransferof 
any assets of the Company, or (c) pursuant to any financing, merger or 
reorganization of1hc Company. 

·······-····-····· ··· ···· ······ · ····· ·-· ---····-· -·-······· ···· · ·· ··-·· 
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2 o Rcw:ulations CCom·dl 

2 9 No1icg nnd Communica1ions 

2 9 I The Company shall mail or deliver all notices and other 
communications to the Customer at the service address, unless that 
Customer designates a separate address to which the Company's 
monthly Reminder Notice for service shall be mailed In the case 
where a separate address for the Reminder Notice has been designated 
by 1he Cus1omer, the Company shall aiso mail o r deliwr all notices and 
other communications 10 the designated separate address 

2 9 2 The Company shall designate on any Service Order. and on each 
Reminder Notice for ser\icc, an address to which 1hc Lustomer shall 
mail or deli\'er all notices and othi:r communications, except that 
Company may designate a separate address on each Reminder Notice 
for service to which the Customer shall mail payment on that 
Reminder 101ice 

2 9 3 All notices or 01 her communications required to be given pursuant 10 
this Tarifh,ill be in v.Titing Notices and other communications or 
either pany, and all Reminder Notices mailed by the Company, shall be 
presumed 10 have been delivered 10 the t)lher pany on the third 
business day follo\lnng deposit of the no tice. communication or 
Reminder Notice with 1he US Mail r>r a private delivery service, 
prepaid and properly addressed, or when actually recei ved or refused 
by the addressee, whichever occurs first 

2 9 4 The Company or 1he Customer shnll advise the other pany of any 
changes to the addresses designated for notices or 01her 
communications. by following 1he procedures for giving notice set 

fonh herein 
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J o Scnic1. Dcscrimioos 

3 I Local Exchange Scryice The Company·s local telephone service provides a 
Cus1omcr wi1 h 1he ability 10 COMect 10 the ILEC's swi1ching network which 
enables the Customer to 

place or receive call s 10 any calling S1a1ion in the local caJling area. as 
defined herein. 

access enhanced 911 Emergency Service (where available through the 
ILEC), 

Access Directory Assistance (as specified in Section 3.2). 

Access operator services (as specified in Section 3.3); 

place calls to 8XX telephone numbers. 

The Company's service cannot be used 10 access intcrcxchangc carriers for: 
interLA TA. intraLAT A. inlerstatc, or international calling; or access caJlcr­
paid information services (c.g , 9-.)0, 976). AU !+, O+, 0-, and other numbers 
used fo r caller-paid services ",II be blocked by the Company through the 
LLEC's switch as pcrmillcd by Slate statute. 

3 I I ~ Where facilities arc available, the Company' s service 
area incorpora1es the geographic r'!gions and exchanges currently 
served by the following lLEC. 

US West 
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J o Service Pescriotions 

3 1 Local Exchansc Service (Cont ' dl 

J I I Service ArCJl (Cont. d} 

J I I I ~ Exchanges and zones included in 1he 
local calling area for 1he Customer's exchange or zone may 
be found in 1hc telephone directory published by the ILEC in 
the Cus1omer's exchange area 

J I 2 l.l!<ll..l.in<-

3 I 2 I ~~ Local Linc provides the Customer with a 

single, voice-grade communications channel. Each Local 
Linc will include a telephone number. 

3 I 2 2 Optional Features· A Local Llnc Customer may order the 
following op1ional fca~ures, al the rate specified in Section 
3.1.2.3 I: 

Custom Celling Package 
Caller ID 
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3 1 2 Local Linc (Cont'd) 

Original Sheet No 46 

J I 2 3 Local Line Rates and~· A Local Linc Customer will 
be charged applicable Non-Recurring and Monthly Recurring 
Charges as specified in Section 3. 1 2.3. I and 3 1.2 3.2 
rcspccti\'cly. Local Line charges will vary based on the I.LEC 
providing facilities to the Company in the Customer's 
exchange 

3 I 2 3 I One-Time Charscs 

Sc1-Up Charge S69 00 
(per line) 

Custom Calling Package S20 00 
(per line - no charge if 
included in Cus1omcr's 
original Service Order) 

Caller ID Sl500 
(per line, no charge if 
included in Customer's 
original Service Order) 

3 1 2 3.2 Montblv Chvscs 

Local Linc - Linc Charge $49.95 
(per line) 

Cus1om Calling Package SI O 00 
Caller ID $15.00 

I LEC 

I LE C 
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3 c, ~riptiom CCool°d) 

J 2 Pirectoo· e\ssistance 

Customers "ill have access 10 Directory Assistance only within 1he limitations 
imposed by the presence of1hc ILEC's toll restriction and billed number 
screening services as required by state statute . 

., ., Ooerator Assistance 

C!.!Stomers will have access to local operator services only within the 
limimions imposed by the presence of the ILEC's toll restriction and billed 
number screening services and as required by stale statute. 

J.4 Pircctoo· Listings 

The Company shall provide for a single directory listing in the telephone 
directory published by the ILEC in the Cusiomer's exchange area. 

3 4 I In order for listings 10 appear in an upcoming directory, the Customer 
must subscribe to service from the Company in time 10 meet the 
directory publishing $Chedule. 

J.4.2 Direc1ory listings are provided in connection with each Customer's 
scMce as specified herein: 

J 4 2 I Primary Listing. The lisiing shall inc.lude the first initial and 
last name of the Customer. The listing will not include 1he 
Customer's address. 
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J 4 PircctoQ' Listings (Cont'd) 

3 4 2 2 Nonoublished Liui!w A Nonpublishcd 1clcphonc number 
will be furnished a11 hc Cusiomer's request providing for the 
omission or deletion of the Customer's 1clephonc lisi ing from 
the 1clephonc directory and the directory assistance records 
subject to the provisions set fonh in Section 2 1.4 

Charges for Nonpublished Listings arc specificcl in Sections 
3.4 .2 3 and 3 4.2 4 
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S1crling In1cma1ionaJ Funding. Inc. dlbla Rcconex EXHIBITD 

SDU-1 Original Shecl No 49 

3 o Service Descrio1ions {Cont'd} 

3 4 Directory Lis1inss CCont ·dl 

3 4 2 (Cont'd) 

3 4 2 J One:·Timc Charges 'on.Recurring charges associated with 
Directory Listi ngs are as follows 

Nonpoblished Number $20.00 
(per line • no charge if 
included in Customer's 
original Service Order) 

3 4 2 4 ~ : Monthly Recurring Charges associated 
with Directory Listings are as follows· 

JLEC 

Nonpublished Numbt:r $5.00 

Issued 9n/97 Effective __ 

Issued by Todd M. Meislahn. President 
Sterling lmcrnational Funding, Inc 
PO Box 5395 
Ponland. Oregon 97228•5395 



S1erhng International Funding. Inc d/bla Rcconex EXHlBITD 

SD U-1 Original Sheet No SO 

J o Srr.•,cr Pescrimions <Coot' dl 

3 5 Miscellaneous Fixrd One-Time Charges 

Change Telephone Number SJS 00 
{per line) 

T111.nsfer Account 10 New Address $39 00 
(per line) 

Reconnection Fee S39 00 
(per line) 

Service Continuation Fee SI0 00 

J 6 Miscellaneous Ont· Tiro< Charges 

J 6 I For any incidental charges which appear on the Company"s billing 
from the lLEC (e.g . director)' assistance, call tracing. etc), the 
charges are passed through 10 the Cusiomcr- plus a handling charge in 
an lllTIOUnt equal to 1hc incidental charges (with a maximum ofSS 00 
per handling charge) 

J 6 2 For any 10 II or other unau1horizcd charges appearing on the 
Company's billing from 1hc lLEC as defined in Section 2.S.6.2.1 (f). 
the Customer is billeri a handli ng charge ofSIS .00 per ILEC billing 

Issued 9n/97 Effective __ 

Issued by Todd tl.·1 Meislahn, President 
Sterling lmemational Funding, Inc 
P.O Box 5395 
Ponland, Oregon 97228-S395 



S1erling lniernational Funding. Inc d/bla Reconex EXHIBITD 

D . J Original Sheet No 5 I 

3.i Emergency Services CEotwiccd 911} Allows Customers 10 reach appropriate 
emergency services including police. fire and hospital Enhanced 91 1 has the 
abilit ' 10 selective!)' route an emergency call to the primary E9 11 provider so 
tha1 it reaches 1he correct emergency service located closest 10 the caller, In 
addition. the Customer's address and telephone infonnation will be provided 
to the primary E9 1 I pro\ider for display at the Public Service Answering 
Point (PSAP) 

~ o Promo1iona1 Otra:inss 

The Company, from time to time, may make promotional offerings of its services 
which may include waiving or reducing the applicable charges fo r the promoted 
service The promocional offerings may be limitCC: as 10 the duration, che date and 
times of the offerings and the loca1ions where the offerings arc made. 

Issued 9n/97 Effective __ 

Issued by Todd M Mcislahn. President 
Sterling lntcma1 ional Funding. Inc 
PO Do<ll95 
Portland, Oregon 97228•539.5 
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Slat, 7,p 

Smmryl.D. ~:;,.,,f.urdf,•,fs,,;,/s,,,,,;ry ..,,nf.<r) 

It 's easy to :ipply! 

After your p:iymcnt is received, you'll have 
phone service in three to five: working dzys. 
Your first bi ll will be due 1hc d::itc your 
service: is activated. Monthly service bills 
will be due on the date or service 
activ:ition. Accounts not paid in full by the 
due d:uc arc subject to disconnection. 

lour Amnmt Monbtr: 

r 

L. 

To our nt'W tUStomcr1, 

Rutmu it Amrrira 't oldut nnd largert 
11/urnotivt phonr wmpany. Our 
profusionnl stn/J will trtnt yoti with <ourWJ 
and promr your application ft1irkly. Our 
s1au~f-tbt-ind11.1rry tquipmrnt and system:, 
rnn1rt thnt Jour phont 1trVfrt -will bt 
1nnintninrd to t/Jr bigbm 1tm1dnrds. 

· Ktrping J OU n sntirjird msromn· II our kty 
goal Thr /nu that (Jf)tr JO% of our nnv 
acrounts bnvt bttn ,·efm?d by satef,rd 
ru1tomn1 it good indirntion wt art 
nrhieving that gonl. 

Wt look fo,-wnnl to m-ui11g you! 

Todd Mrfr/11b11 
P,Tsidtnt 

~-Sign up for 
~~: yourpbone 

~ service wday! 

7 

l·BOO·RECONEll. ..._r-,1,ody_A_ 



EXHIBIT C 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE APPLICATION OF 
STERLING INTERNATIONAL FUNDING, INC. 
O18/A RECONEX FOR A CERTIFICATE OF 
AUTHORITY TO PROVIDE LOCAL 
EXCHANGE TELECOMMUNICATIONS 
SERVICES IN SOUTH DAKOTA 

ORDER DENYING 
CERTIFICATE OF 

AUTHORITY 

TC97-160 

On Seplember 24, 1997. tne Public Ulll1ttes Commission (Commission), in accordance wi1h 
SDCL 49-31 -3 and ARSO 20· 10 24 02. received an application for a cert ificate of aulhori ty from 
Sterhng lntemaIionaI Funding, Inc d/b/a Reconex (Reconex). 

Reconex proposes to offer seJV1ce in lhe 11eas and exchanges currenUy being served by U S 
WEST R'!conex 1s an allernahve telephone company primarily furnishing prepaid local dial lone 
service Ir, individuals who have had their telephone disconnected, have voluntarily /ell their local 
exc:hantje provider, or for money management reasons. prefer to address their local calling needs 
in a pr~pa1d fashion at a set fee, A proposed tanff was filed by Reconex. The Commission has 
classified long distance service ;as fully compelilive. 

On Seplember 25, 1997, lhe Comm1ss1on electronically transmitted no1Ice of the filing and 
the inIeNent10n deadhne of October 10 , 1997, lo interested individuals and entities. No petitions 10 
InIervene or comments were filed On Odober 14, 1997, Commission Staff sent Reconex a request 
for addit10nal dala. Slaff never received the requested information. Staff sent a second letter on 
April 27, 1998, whlCh was returned on Apnl 28, 1998 A copy of the Commission's May 28, 1998, 
agenda was efectronie.&llytransmitted 10 Reconex on May 21 , 1998. Al its regularty scheduled May 
28 , 1998, meeting , lhe Commission considered Reconex's request for a cer1ificale of authority. 
Comm1sS10n Staff recommended denying the cert ificate of authority and d ow,g the docket as Staff 
had not been able to establish contact with Reconex since lhe lnilial fil ing and had no way of 
contacting the company. 

The Comm1ssion finds that ti has Junsdiction over this matter pursuant to Chapter 49-31 , 
specifically 49-31-3 and ARSO 20:10:24:02 and 20:10:24:03. The Commission finds that Recon•• 
has not me! the legal ~uiremer,ts established for the granting of a cert ificate of authority. Reconex 
has not. in accordance with SDCL 49-31 -3, demonsIrated sufficient lechnical, financial and 
managerial c.apabrn11es to offer tetecommunlcations services in South Dakota. The Commission 
voted to deny Reconea's application for a certificate of authority As the Commission's final decision 
In this matter, it is therefore 

OROEREO !hat Reconea's app11catton fo, a Ct!r1ificate of authority is hereby denied. 

Dated at Pie,re. South Dakota. this ~ day of June, 1998. 

CERTIFICATE Of SERVICE BY ORDER OF THE COMMISSION 
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Sterling lntema!lonal Funding, Inc. d/bla Reconex 1eQuests the CommisS10n grant an Order !or ApphcabOn 101 Reheanng 
• Certlftcate of Authonty to p!'OVlde basic local erchange seMCe on a resokl basrs Within South Dakota The mobon I 07/01198 ~ ~ Sterling lntema!lonal Funding, Inc. d 

_Jot• Certlftcate of Authonty to p!'OV1 
ii IUPP9rfed by tho Affidavit gf \Nill Affldavtt oi wmam E Braun General~· 

You may receive this listing and other PUC publicat ions via our we bsite or via Internet e-mail. Vou m;a y subsc ribe to the PUC mailing list at 
hnp:/twww.stata .sd.u5'statele:recut ive/puc/puc.htm 

PAGE 2 OF 2 

South D.Uoia TELECOMMUNICATIONS SERVICE FILINGS Pubhc Unhucs Comm1ss1on 
S1:11c Capitol 500 E. C.ap11ol lMM •e the le.~t MfficaNingt lhat lMCOffflVStion tws 1K....-.cl lo,theperiodof: 

l)1crrc. SD 57501-5070 06 / 26/ 98 through 07 / 02/ 98 
Phone: (605) 773-3705 

F,x, 1605\ 773-3809 
If you nHCI • comp,ltt ■ copy o l • filing l.uld, OYe,rnighl HpJH Md, o, INl6ed 10 you, jWHH ConfoKI Oewine l(olbo Wllhin flv. d•Y• o l ltlll filing, 

DOCKET TITLE/STAFF/SYNOPSIS 
DATE INTERVENTION 

NUMBER FILED DEADLINE 

REQUEST FOR CERTIFICATE OF AUTHORITY 

Applicatlon by ST Long Distance , Inc !or a Certi ficate ol Authonty to operate as a telecommunicatJOns company within 

TC98-122 the state of South Dakota. (Staff: OJ/EM) 1"he Applicant PfOpe>seS lo resell Message Toll SeMCe. inbound Wide Area 06129/98 07117/98 

Telecommunications Service t800/888l and callina card setvicest 

FORMAL COMPLAINT FILED 

Susan Schamber vs OTG Internet Ser.,ces "We have been Internet customers of OTG since Feb t 1. 1998 We had 
very good serw::e until the encl of March Al that time our Internet began cutbt'lg out on us apPfOX1ma1ely every 2 minutes 
OTG has record of how long our connection times were . We have made numerous calls to both OTG and our phone 
company, Golden Wesl , trying to find out what the problem Is and getting rt resolved .. Golden West tells me OTG has 

TC98-123 new modems and these modems can't keep up with the demand and OTG says they've had the modems since 06109/98 
November with no problems until this IJme - What do you think the Commission should do to solve this problem? -We 
w ould like to know who is disconnecting our internet We aren't getting straight answers. OTG should also quit 
advenzsing lhe $14.95 unlm«ed rate If they canl gNe that serw:e I also want our bdl credited since we a1e nol receMng 
ad.,,uale service - 1s1at1· SWlC HI 

Don and Jenny Malsom vs US WEST CommumcabOns The PfOblem v.,tn the telephone line goes · t,ack al least 10· 
years. The shentrs office recerves 911 calls from their locatton when none were dialed , notSe on the hne IS reported to 

TC98-124 US WEST and wtwn the ,epairman checks tne llne ll 15 okay. Caller 10 does not work. and calls can nol · get thru 10 us · 06129/98 
What do you thlnk the Comm1SS1on should do to solve this pioblem? "We are told we need new telephone hnes • our 
.,,u1nmenl is too outdat~ . we 1oouest mode1n ..... uinmenl bke all others are on· tSta11 SW/KC} 

NONCOMPETITIVE TELECOMMUNICATIONS FILING 

U S WEST Communlcalic:-ns filed ~,o remove the avallabillty ol throe dtgll Carne, ldenbficallon Codes (CICs) from the 

TC96-125 
~;~: s~n~e;:,e;~~g~d:',~~:r:~ ~~;n;v~~ic::~~ !;:: ~=~~!eoi~~ ·:it~~~'i~if9~a2k~ Etfecwe Ju~ 1. 

07101/98 07117198 

APPLICATION FOR REHEARING 

PAGE 1 OF 2 



~'Is. Tammi S1anghor, Staff Analys1 
South Oalco1a Public Utilities Commission 
500 E. Capi tol A\'cnuc 
Pierre. SD 57S01-5070 

July 28, 1998 

RECEIVED 

JUL 11 1998 
SOUTH DAKOTA PUBLIC 
UTILITIES COMMISSION 

Re· Application/or a Ccniflcme of A11tl1ority 10 Provide Local Exchange 
Telecommunication Sen•iccs on a Resold Basis in 1he Stare of Sowh 
Dakom. 

Dear~ :s. Stanghor: 

Thr'Jlk you fo r your time and :mcndancc a1 the South Dakota Public Utilities Commission 
Meeting wherein our Motion and Order for Appliea1ion or P.chcaring for a Certificate of 
Authority to pmvide local exchange tclccommunicatior. services on a resold basis in the 
State of South Dakota ~as heard and granted. 

his my understanding that 1he Commission will be requesting additional infonnation 
from 1-800-Reconex. Inc . Pla.se address all correspondence to my attention at 2500 
Industrial Avenue, Hubbard, Oregon 97032 or by facsimile to S0J.982•6077. I am 
looking forward 10 working wi1h you regarding the above referenced matter. 

Thank you in advance for your kind, professional counesics. Should you have any 
qucsuons or concerns, please do not hesitate lo call me d irectly at (503) 982-5S8S. 

cc: Karen Crcm..:r 
William Bullard 
File 

~~crcly, t . ~ ~. 
Paralegal 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE APPLICATION BY 
STERLING INTERNATIONAL FUNDING, INC. 
DIBIA RECONEX FOR A CERTIFICATE OF 
AUTHORITY TO PROVIDE 
TELECOMMUNICATIONS SERVICES IN 
SOUTH DAKOTA 

ORDER GRANTING MOTION 
FOR APPLICATION OF 

REHEARING FOR A 
CERTIFICATE OF 

AUTHORITY 
TC97-160 

On September 24, 1997, the Public Utilities Commission (Commission). in 
accordance with SDCL 49•31 -3 and ARSO 20:10:24:02. received an application for a 
certificate of authority from Sterling International Funding, Inc. dlb/a Reconex {Reconex). 

Reconex proposed to offer service in the areas and exchanges currently being 
served by U S WEST. Reconex is an alternative telephone company primarily furnishing 
prepaid local dial tone service to individuals who have had their telephontr disconnected, 
have voluntarily left their k>cal exchange provider, or for money management reasons, 
prefer to address their local calling needs in a prepaid fasMon at a set fee. A proposed 
tariff was fiJed by Reconex. The CommisstOn has ciassifted long d istance servtt as fully 
competitive. 

On September 25. 1997, the Commission electronically transmitted notice of the 
fil ing and the intervention deadline of October 10. 1997. to interested individuals and 
entities. No petitions to intervene or comments were filed. On October 14, 1997, 
Commission Staff sent Reconex a request for additional data. Staff never received the 
requested information. Staff sent a second letter on April 27. 1998, which was returned 
on April 28, 1998. A copy of the Commission's May 28, 1998, agenda was electronically 
transmitted to Reconex on May 21, 1998. At its regularty schedu~ May 28, 1998, 
meeting. the Commission considered Reconex's request for a certificate of authority. 
Pursuant to ARSD 20:10:24:03, Commission Staff recommended denying the certificate 
of authority and closing the docket as Staff had not been able to establish contact with 
Reconex since Ihe initial filing and had no ~·ay of contacting the company. The 
Commission foun-1 that Reconex had not met the legal requirements established for the 
granting of a certificate of authority. Reconex had not. in accordance with SDCL 49-31-3, 
demonstrated sufficient technical , financial and managerial capabilities to offer 
telecommunications services in South Dakota. The Commission voted to deny Reconex's 
application for a certificate of authority. On July 1, 1998, Reconex filed a Motion for 
Application of Rehearing for a Certificate of Authority. 

The Commission finds that it has jurisdiction over this matter pursuant to Chapter 
49-31 , specifically 49-31-3 and ARSD 20:10:24:02 and 20:10:24:03. On July 23, 1998, at 
its regularty scheduled meeting, the Commission voted to grant the Motion for AppOcation 
of Rehearing for a Certificate of Authority. It is therefore 



ORDERED, that Reconex's Motion for Application of Rehearing for a Certificate of 
Authority is hereby granted. 

Dated at Pierre, South Dakota, this ....L!f.!!:_ day of August, 1998. 

CERTIFICATE Of' SERVICE BY ORDER OF THE COMMISSION: 

~ (_,,-



1-aoo•RECONEX. 
l«auM Evwybady NNds A l'ftone-

Ms. T:unnn SLanghor. Stuff Analys1 
South Dakota Public Uti li1ics ommission 
500 E. Capitol A \'Cnuc 
Pierre. SD S7501-5070 

Augusl 13. 1998 RECEIVED 
AUG 2 4 1998 

Sou,H LJA 
UTILITIES c~OrA Pusuc 

MM1ss1o1-1 

Re: SO PUC tlocke1 TC 97-160: Appl1mIio11 o/Swr/i11g /memt111onul F1mtlmgd/bla 

/ -800-Rl!'C'OIU!.l , "'"· 

Dear Ms. Stanghor: 

In response 10 your lcucr da1cd July 28, 1998. please review the follo,, ing items lo aid in the 
procb; or rc,·1cwing the financial. 1echnical and managerial capabilities or Sterling International 
Fundiny. Inc. d/bla Rcconcx (hcrcinancr "Rcconc:C). 

I) Enclosed please find 1hc original plus ten (10) insert pages for applicauon SD PUC 
docket TC 97-160. the: application rccci,·cd by your office on September 24. 1997, with 
Sterling l;itcmational Funding. Inc .. d/b;a Reconcx 's current address and phone numbers. 

2) Enclosed please find the cenificatc of authorily from South Dakota·s Secretary of Stutc"s 
office. 

3) Enclosed please find insen pages for the revisions to the tarifTin case the customer 
cannot rcsoh·e a eomplainl at the comp3ny level . 

4) The Rcconex cus1omcr docs not huvc a phone so we do not uctually ··swilch'" customers 
from dtht."T the ILCE or another Cl.EC to Rcconex . In provisioning service to our 
customers we use the standard Local Sen•icc Request fonn (LSR) as defined by the 
Ordering and Billing Forum (OBF). 

S) As staled in number 4 above. the Rcconex customer does not h:tvc a phone. therefore any 
issues regarding number ponability arc not apphcublc. 

6) Our experience wi1h respec1 to our customers is that we enter into a Directory Lisling.s 
Agrccmmt wi1h the IL EC and our customer's numbers arc published in the lL EC 
din.-ctory. 

7) Rcconcx docs not collect either the 911 surcharge or the tclccommunicalions fund for the 
deaf Sllrcharge from our customt.-rs. Our customers pay a flat fee for monthly local 
exchange service. The only tax or fee our customers arc required to pay is the S3.50 
Federal Access Ch.tt};e, Rcconcx calculates all other amounis owed to various enti1ies. 
such as the 911 or the dC:lfsurcharge. and forwards that amount to the approprialc entity. 



Tamm, Su~ngohr 
P:agtl 
Augu~t U, IC>l;S 

Das1..-d on our response to No. 7 abo\'C Rcconcx. as our customer 1s not responsible for 
those charges. docs not an1icipatc disclosing !hose items. 

9) R1..-conc~ h3S s1am.-d m1crconncc110n procccdings "ith the ILEC. US West. 

JO) Rcconcx proposc-s lV offer service in on ly those areas scrYcd by US Wes1. 

11) Enclos1..-d ph:asc find cost studies for the states ofColorndo and Washington. Rcconcx has 
not pr\.-parcd one specifically for South Dakota. b111 our experience is that the Colorado 
and Washington studies arc generally reprcscnialiYc of what we sec throughout 1he US 
West lcnitory. 

Wt belic\e our rates arc Just and reasonable. Our customers arc primarily individuals of 
m•;onsistcnt income\\ ho possess poor money management skills and individuals with 
;,oor or nonexis1cn1 credit r.uing who ha\·c difficulty obtaining exchange and exchange 
.:rccss serYiccs from the ILEC. Rcconcx charges re\JU\'ely higher rates for its service as 
a result of its relati\·ely higher business risk . Just as insurance companies charger higher 
rates for dri"·crs who pose higher financial risks. so 100. Rcconcx charges a higher rate to 
absorb the financial risk factors of our customer base. 

Our customer base is not able. for \'arious reasons. to forge a relationship wilh the ILEC. 
As such. without our offenng. they arc lcfi with op1ions of payphone usage. expcnsi,•c 
wireless service or no service at all. Rcconcx·s presence in the mari:etplace ensures that 
basic local exchange scr\'icc is a,•ailablc 10 literally thousands of disenfranchised 
customers. 

Rcconex prides 11sclf on being able to provide teki>honc scn•icc 10 indi ,•iduals who the 
large local exchange carriers will not sc.n·e or wi ll only SC1''e ifsubstantio.l deposits att 

made. We ha\'e a tradition of 1rca1ing our customers with the respect and dignity 1hat 
they arc not routinely afforded. 

12) Rcconcx understands the ru les regarding i1e111iz1..-d bills and will comply with all of the 
rules. 

13} Rcconcx has rc"iscd i1s 1arifT according to 20: I 0: I 0:03 (2). Enclosed arc lhc original plus 
eight l8) copies. 

I.S) Rcconex docs not ha,·c any pcndingcomplain1s against it either wi1h the FCC or any 
other stale jurisdiction. 

15) Reconex will market i1s services through ad\'cnising on 1clcvision, radio. and print . In 
addihon, Rcconex will utilize a neh\ork oflocal dealers who arc responsible for taking 
new orJcrs as well as accepting payments from existing customers. Rcconcx dealers 
pro\'1de a local presence fo r credibility as well as customer con\'cnicncc. All dealers arc 



Tanvrn Srnngohr 
P.1x~ 3 
i\Uj UII IJ, 1998 

trained by Rcconcx employees who arc sent to each dealer site to present a live training 
program. Thereafter the dealers are continuously updated with the most current 
informa1ion rde,·ant to their function 11.nd have at their disposal an 800 number that they 
can utiliLe at any time for any qucs1ions or concerns they may have. Reconex docs not 
engage m muh1level Marketing. 

Enclosed please find our company brochure. 

Thank you in advance for your kind. professional coun csies. Shou ld you have any questions or 
concerns. please do not hesitate to call me directly at (503) 982•5585. 

Enclosures 
cc: File 
snt·~1>-011> 

(\~crely. 

i~~~~w 
Paralegal 



BEFORE THE STATE OF 

RECEIVED 
AUG 2; 1998 

sou1H uA 
UTILITIES C~ MIA PUBLIC 

MISSION 

SO T II DAKOTA PUBLIC UTILITIES COMM ISSION 

Application ofS1crling lntem:uional Funding. Inc .. ) 
d/b/a Reconex, for a Ccnificatc of Authority ) Application No. 
10 pro\'ide local exchange telecommunication ) 
scr\'iC\.CS on a resold basis in the State of South ) 
Oako13 ) 

To the S(Juth Dako1a Public Utili1ies Commission: 

I. IDENTITY OF THE APPLICANT: The name, address. telephone number and 
FAX number of the Applicant arc: 

Sterling lntcmaiional Funding. Inc . 
dlb/a Rcconex 
2500 Industrial A\'cnuc 
Hubbard, Oregon 97032 
(503) 982-SOOO 
(503) 982-6077 (FAX). 

Applicant has also operated within the proceeding five (5) ycan; as Ameri1cl 
Corporation located :u 9620 SW Barber Blvd. Suite 330. Ponland, Oregon 972 19, 
(503) 244-9059 and (503) 452-9495 FAX. Appl icant has no corporate parent. 

Applicanl will provide services under lhc dlbfa Rceoncx . 

2. COl\'TACT PERSON: The name, lillc. address, lelcphone number, a.nd FAX 
number of th.: person 10 whom questions about this Application and all rcgulalory 
mauers should be addressed is: 

William E. Braun 
General Counsel 
2500 Industrial Avenue 
Hubbard. Oregon 97032 
(503) 982-5573 
(503) 982-6077 (FAX). 



All general business. operating issues, customer inquiries and customer 
complaints should be addressed to: 

James \ neelcr 
Vice-President of Operations 
2500 Industri al Avenue 
Hubbard. Oregon 97032 
(;OJ) 982-4622 
(503) 982-6077 (FAX). 

A toll free 1-800 number is pro\'ided for all customer inquiries and complainls. 
(!-800-275-8223). 

Ap-,lican t's registered agent fo r service of process in the state of Sou1h Dr.kola is: 

CT Corporation System 
319 S. Cout~u Street 
Pierre, SD 57501 

3. BUSINESS ENTln': 

The Applicant is a corporation in good standing, duly organized and existing 
under the laws of the Stale of C\':ada. The corpora1ion was formed on December 
7, 1995. A c-0py of Applicant' s Ctnific:ue of Good Standing is attached hereto as 
Exhibit .. A ... Applicant has applied for Ccnificatc of Authority a.s a foreign 
corpor:uion 10 do business within the S131c of South Dnkota and will supply that 
Certificate 10 this Commission when it is rcccl\'cd. 

Todd M. Mcislahn is the sole. 100-/. shareholder of Applicant. His address is 
2500 Industrial .•\xenue Hubbard. Oregon 9 032. 

There exists no corporation. assoc1at1on. partnership, cooper.alive or indi\idual 
which holds al<>"• or greater 01A'JlCrsh1p or a management in1crcs1 in the 
Applicant other thin sutcd abo\·e 

App!tcanl nothcr O'A"RS nor controls :my subs1dianes. 

Fl ASCLU 

Attached and subm1ncd as Exlub11 -e-11 Apphc.an1'5 fi:unc1al suucments. The 
fimncial mfomutioa pro\,dcd ck:arl} shows that Applicant possesses sufficient 
fUWX1al resources and ab1l1t1cs 10 pro\1dc- local exchange 1elccommunication 
5c:'VllCCS oa 3 resold bJ.su_ Apphcaru 1.s one of the fastest growing local exchange 



carriers in the industry. In 1995 revenues grew 54~0 over 1994 and in 1996 
revenues grew 52~0 over 1995. 

Applicant strictly monitors both re\'cnuc and expenses. As a result Applicant 
maintains no outside financing. All growth has been funded out of operations. 
Consequen1ly, Applicant has sufficient resources, abilities and finwic ia l viability 
10 provide local exchange 1clccommunication services on a resold basis. 

Applicant docs not issue Annual Reports. 

The name. tille, address, telephone number, and FAX number of the Applicant's 
custodian fo r its accounting records and supponing documents is: 

Robert \V. Lawson 
VP of Finance 
2S00 lndus1rial Avenue 
Hubbard, Oregon 97032 
(503) 982-5568 
(503) 982-6077 (FAX). 

5. DESCRIPTION OF SERVICE/MANAGERIAL EXPERIENCE: 

Petilioner, Sterling International Funding, d/b/a Reconexn.1 is affiliated with 
Ameri1el Corporation, a residential dial tone service provider which has been 
Ol)l.!raling since 1992. As the leader in the prepaid dial tone industry. Applicant 
and its affili::uc, have provided high quality local exchange service to thousands of 
customers. 

Reconex is an .:i.ltcma1ive telephone company prim:nily furnishing prepaid local 
dial tone service 10 individuals who have had their telephone disconnected, have 
,·olunmri l)' left the their local exchange provider, or fo r money management 
reasons prefer to address their local calling needs in a prepaid fash ion at a set fee. 
which represents their bonom line cost. We have pro•.,idcd high quali1y telephone 
scr\'icc 10 li1erally 1housands of othef\\'ISe disenfranchised customers who, 
without our offering. would be en1ircly without telephone service. Our service is 
cons1sten1 with and promotes the lc-gislat,\'C g03.I of the Tc-lccommunications Act 
of 1996 of .. uru,·~I Scr'\icc-·· 

Rccooa 1s .1 non-fac1hucs based rcsclkr of incumbent l.oc3l Exchange- Carrier 
(lLEC) ICf'\lCC Ow- k>c:al scn,c-c- pacbgc- mcludcs unlinutcd local ca.lhng, ac-ccss 
to 911 cncrg.cnc) sen,ccs md I toU free dW1ng. Our cusr.om-c.a.ll1ng 
px.lagc- u,dudcs 3-•""J) a.11mg. all •""altmg :and caller 1D Rc-conc:c O'-'T1S no 
s-A11Cbcs or trmsm1S:AOD eqw;,mcnt Rcconcc: contrxu • 'lth the: ILEC for local 
~ Tbroqh a ocr--ori,; oi Rccona: Dc:l.lcn.. the Compmy rrwntam.s a 
local prcsencc m cxb m.a."'U't for scr,.,cc orders me! paymcu transac:tJOnS. 

C~ ~~ .xccu IO cuszomcr set\""ltt rq,rcsc::nta01ocs through a toll-frtt 1-



~btie of ~outq ~ttkobt 

OFFICE OF THE SECRETARY OF STATE 

CERTIFICATE OF AUTHORITY 

I, JOYCB HAZELTINE, Secretary of State of the State of 

i~~irc~~~~~a f o~e!e~!r~!~I~!Ee t~~t A~~~~~i~~e o~f si~iLING 
INTBRNATIONAL FUNDING INC. (NV) to transact business 
in this state duly signed and verified pursuant to the 
provisions of the South t'akota Corporation Acts, have 
been received in this office and are found to conform 
to law. 

1\CCORDINGLY and by virtue of the authority vested 
in me by law, I hereby issue this Certificate of 
Authorit:( and attach hereto a duplicate of the 

~h~l !~~i~~ ~~E~Ii~~ai~~l~~~:Jn ~~Ngti~~. under 

IN TESTIM:>NY WHEREOF, I have 
hereunto set my hand and 
affixed the Great Seal of the 
State of South Dakota, at 

g~~~~r ;~e l~;~:tal thla_~ 
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SEE FOOTNOTES PACE 2 



FOOTNOTES 

I Sen, cc fees and Ioctl charges taktn direct.I)' from the Company's proposat wifl'_ 

2 All Duca Costs ha\'C been dcnvcd from a sampling ofthc. Company's aflilia1c's (Amentcl 's) Colorado account -l All C.'q>Cnsc fi gures (both ln:hrtct and Operating) h3,·e been ca!clllatcd based on a four-moruh a,-cnge from 
January I through Apnl JO, 199i and uc directly 10 lbc Comparues' fin.3ncial .swtmcnts for the S1l1lC period. 
Indm:c1 Com arc hlghcr for New Account 3CUvauon than for Rei:umng Accounu due to increased handling. 

" New Accounis U1Cludc Rccumng Account costs plus utiual adnunistrntion sct--up costs. 

5 Ad,-crusmg CO'.U arc mcurrcd only m obtauung New Accounts and a.re noc 1ncludtd in Recurring Account 

"'"'" 
6 Opc:mung CC.SU lend to be n:tau,-cly fixed ::md do nor vary bc:t\llttn the processing of New Acc:owu.s and 

Recumng Acoounts 

7 nus calculauon dc:mol\Str::ucs Net Income Before Ta."<cs dc:n,'Cd from :ln average customer account Historically 
",lh Ammtcl. t)ptcal cus10mcn malnwn their 1cn~ for appcoxim:uely six monlhs. The Net Income Before 
Tues genuated on the 3vt~ge x:a!W\t yields a nee Rttum on ~'Cnuc or SIO 08 (2.66%) at Retail Cou and 
Sl 9 72 (511%).it 91%ofRttail COSI. as shown. 
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I Service recs and loca l charges taken di rectly from the Company's proposed tanff 

2 All Dtrcct COStS ha,c been dcn,·cd from a sampling of the Company's affiha1c's (Amcntd'1) Washington 
aa:owub3se. 

3 All c.,q,cn.sc figures (both lni!im:1 and Oper.mng) ha,-e been calcula1ed based on a four•month aver.age from 
January I lhrough Apnl 30. l99~ and UC ducctly 10 lhe Companies· finanaal IUllCmtnlS fo r the same pcnod. 
Indirect Costs are tughcr for New Account acu,'2.uon than fo r Recwrlng Ac:ounU due to incrcued handling. 
TilCre 1s no llld.trea Cos1 ddfettnu:il bcu~ccn activatu1g a US West or GTE ICMC:C an:a ac::counL 

.& New Accounu include Rccumng Account com plus 1rutilll admirustrauon sct•up tx!SU. US WdJ. scmc:c 3rtas 
)'1dd IO\>cr costs on a per xcount b;ulS diM: 10 economies of .sc:i.Jc. LC.. US West Will account for approlUITWcly 
~ii, or :.~ Company's volume. G1c for ?OY .. Tius cost dumbuuoo 1S apphcable both 10 New Ao:ounl and 
Rerumng J,~-couni clw"ges 

.S A<hcnlS!n& costs ate incurred only 1n obca.irung New Accourus and ate noc included m Rccumng Account 
C05IS T:'tn: 11 no COil dill'crcrwa.1 between c:aprunng a US West or GTE scrvkc :uea accounL 

1:, Opcr.wng Cosu tend 10 be rcl:auvcly fh:cd :md do DOI ~ bcl\l·cett the proocutng of New Accounu ill1d 
Rccumng Accounu, nor do the)' ,-:uy bc1wccn the prOCCS1mg o( US West and GTE service atc:3 cus1omcrs. 

Tlus aku.buon dcmonsu:ucs Net lncomc Bcfon: Taxes dcm'cd from an a,-c.ngc cust0mcr account. Histonc:illy 
\\1th Amcntd. l}l)ICll CUSIDmC:n nwr.:am lheir tenure for apprc.ama1cly n...: months. 'The Ne1 Income Bcfo~ 
T3.'(CI lfflCTJlcd on the :n-cn.ge aca>un1 )1eldJ a net Return on Rc,.·cnuc of S10 78 (~.96%) for :i US West 
SCMCC arc.a ao:ount and Sn 08 { .& 52%) for :a GTE service :arc:a .ICOJUIII as shown. 
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Sterling International Fund ing. Inc. d/b/a Rcconcx EXHIBITD 

SDU•l Original Sheet No. 6 

APPi ICABILIIY 

This price list sets forth the sen •ice offerings, rates, lcnns and conditions applicable to the 
furnishing of in1ras1a1c residential communications services by Sterling International 
Funding, Inc. to rcsic!cnti:11 Customers within 1he local exchange service area defined herein. 

Issued: 8/18/98 Effccti\/e __ 
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S1erling ln1emational Funding, Inc. d/bla Recone.~ EXHIBITD 

D U- I Original Shec1 No. 7 

EXPl ANAIION OE SYMBQI S 

The following symbols shall be used for the purposes indicated be low: 

C To signify a changed condition or rcgul3tion 
D To signify a discontinued r.uc. condition. or regulation 
I Tc, signi fy an increased rate 
M To signify move in 1hc location of1ex1 
N To s1gn if)• new rate. condilion, regula1ion, or shec1 
0 To signify no change• 
R T'l signify reduced r31e 
S ·ro signify mauer appearing elu:where or repented for clarification 
T To signify change in text fo r clarificalion 
Z To signify a correction 

•The use of 1hc symbol .. 0 .. shall be discretionary unless its use in the interest of clarity is 
evident or spec ifically requested by the Commission. 

Issued: 8/18198 

Issued by: Todd M. Mcislahn. President 
Sterling ln1ema1ional Funding, Inc . 
2.500 Industrial A venue 
Hubbard. Oregon 97032 

Effective __ 



S1crling ln1cmational Funding, Inc. d/b/a Rcconcx EXHIBIT D 

SDU-1 Original Shec1 No. 8 

TARIFF FORMAT 

A. Sbesl Numbering • Sheet numbers appear in the upper right comer or the sheet. Sheets 
arc numbered sequentially. However, new sheets arc occasionally addeJ to the Tariff. 
When a new sheet is added between sheets already in effect, a decimal is added. For 
example, a new sheet added between sheets 14 and 15 would be 14.1. 

B. Sbccl Revision Numbers - Revision numbers also appear in the upper right comer or 
~h sheet. These numbers arc used lo determine the most current sheet version on file 
wi1h the Commission. For example, the 4th revised Sheet 14 cancels the 3rd revised 
S!lcct 14. Because or various suspcru:ion periods, deremw, etc. the Commission follows 
in their tariff approval process. the most current sheet number on file with the 
Commission is not always the tariff sheet in effect. Consult the Check Sheet for the sheet 
currentJy in effect. 

C. Pa.-:ampb Numbering SNmrncc • There are six levels of paragraph coding. Each level of 
coding is subservien1 to its next higher level: 
2. 
2.1 
2.1.1 
2.1.1. 1 
2.1.1.1.1 
2. 1.1.1.1.1 

D. ~ - When a tariff fil ing is made with the Commission, an updated Check 
Sheet accompmies the fil ing. The Check Sheet lists the sheets contained in the Tariff, 
with a cross rerercnce to the current revision number. When new sheets arc added, the 
Check Sheet is changed to reflect the revision. All revisions made in a given filing are 
desigmued by an asterisk(• ). There "ill be no other symbols used on this sheet if these 
are the only changes made to it. The Tariff user should refer to the la.test Check Sheet to 
find out if a particular sheet is the most current on file with the Commission. 

Issued: 8118198 Effective __ 

Issued by: Todd M. Meislahn, President ________ _ 
Sterling International Funding, Inc. 
2500 Industrial Avenue 
Hubbard, Oregon 97032 



Sterling lnlcmalionnl Funding, Inc. d/b/a Rcconcx EXHIBITD 

SD -1 Original Sheet No. 9 

1.0 ~ 

Cenain 1erms used generally 1hroughou11his Tariff are defined below. 

~ : Provides lhc User wi 1h a burs! of tone 10 indicate that another cal l is 
waiting. The second call can either be answered by flashing the swi tch-hook or 
hanging up !he telephone and being rung back by the caller. 

Ci.JkL.lQ: Provides the User wilh the calling pany's name and 1elephonc number. 
This information will be displayed only if the User pro,•idcs lhe appropriate 
~ardwarc. Such hardware is no! a\•ni lab le from the Company. 

~ : Sterling International Funding Inc., a 1evada corpora1ion, which is the 
issuer of this Tariff. 

Custom Caning Package: An optionnl service consisting of Call Waiting and Threc­
WayCalling. 

Qm2mn: The person or other entity which ordered service and is responsible fo r the 
payment of charges and for compliance with !he Company's Tariffregulntions. 

J.L.fc:: The underlying incumbent Local Exchange Carrier, or other alternative 
carrier. which pro,•ides faci li ties and/or local exchange 1clephone services to the 
Company for resale to lhe Customer. 

Mootbh.· Charves: The monthly charges 10 the Customer fo r services which continue 
for the agreed-upon duration of lhc service. 

Noopublisbc;d Li sting: A direc1ory listing which is not printed in a dircc1ory nor 
a,•ailable from directory assistance. 

Issued: 18/98 Effective __ 

Issued by: Todd M. Meislahn. President ~-------­
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Sterling lnlemational Funding, Inc. d/b/a Rcconcx EXHIBIT D 

SDU-1 Original Sheet No. I 0 

1.0 Defioj1j9ps (Com'dl 

One-Time Charges: The one-t ime initial charges for services including, bu1 nol 
limited 10, charges for install ntion and special fees for which the Customer becomes 
liable at the lime 1hc Service Order is executed. 

~ : Payment in advance of 1hc provision of services. 

RecoMeclion fee: A charge to re-establish previous Customer's account. 

Reminder Nolicc: No1ifica1ion mailed 10 Customer approximately ten (10) days 
prior to lhc expiralion of the current prepaid period. 

S«Yicc Cominu?\ion Fee: A one-time chnrgc to extend service beyond the 
expira1ion of the prepaid period. Customer may elect lo pay fee to avoid a 
reconnection fee, however Customer will be responsible 10 pay for a.J I service 
provided during the service continuation period. 

~ The request for local exchange services initiated by the Customer in a 
fonnat specified by the Company. 

SmG: The Company's telecommunica1ion services offered to the Customer. 

~ : A non-recurring charge to establish the Customer's account. 

Slilli2o: Telephone equipment from or to which calls arc placed. 

Thm:-Wnv Calling: The User can sequentially co.1l 1wo other people and add them 
together to make up a three-way call. 

Us[: A Customer or any other person authorized by the Cuslomcr to use service 
pro\'idcd under this Tariff. 

Issued: 811 19 Effective __ 

Issued by: Todd M. Mcislahn. President ~-------­
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SDU-1 Original Sheet No. 11 

2.0 ~ 

2.1 UoderJakinR of the Company 

2.1.1 ~ 

The Company undenakes to furn ish communications service on a 
res:ile basis in connection with one-way and/or two-way information 
transmission between points within the State of South Dakota under 
the 1enns of this Tariff. 

Cusmmers may use services and facili 1ics provided under this Tariff 
10 ob111in access 10 services offered by other service providers. The 
Company is responsible under this Tariff only for the services 
provided herein, and it assumes no responsibility for any service 
provided by any other entity. 

2.1.2 Limiwion, 

2.1.2.1 Service is offered subject to the availability of ILEC 
facili ties and the provisions of this Tariff. 

2.1.2.2 The Company reserves the righ1 10 discontinue furnishing 
service or limit the use of service necessitated by conditions 
beyond its control ; or when the Cu:itomer is using service in 
violation of the law or the provisions of this Tariff. 

Issued: 8/18/98 

Issued by: Todd M. Meislahn, President 
SterlinK International Funding, lnc. 
2500 Industri al Avenue 
Hubbard, Oregon 97032 
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Sterling lntcma1ional Funding, Inc. d/b/a Rcconcx EXHIBIT D 

SDU•I Original Shtcl No. 12 

2.0 Rcgu1a1jons (Cont'd) 

2.1 Undertaking of the Comnaov (Cont 'd) 

2.1.3 Imus and Condirioos 

2.1.3.1 Except as otherwise provided herein, service is prepaid and 
provided on the basis of a minimum period of at least one 
month, and shall cominue to be provided until Cuslomcr 
foi ls 10 prepay fo r the subscqucnl month pursuant to 
Company's monthly service Reminder Notice. If Customr:r 
docs not provide payment prior 10 the expiration of the 
prepaid service period Customer's service will be 
disconnected . Company may. in its sole discretion, exlcnd 
the service period for up lo IO days 10 allow Customer to 
make full payment for the next 30 day pcrird upon payment 
of a Service Continuation Fee. Unless otherwise specified 
herein. for the purpose of computing charges in this Tariff. a 
month is considered to have 30 days. All calculations of 
dates set for1h in thi s Tariff shall be based on calendar days, 
unless otherwise specified herein . 

2.1.3.:! Customers may be required 10 enter into wrincn Service 
Orders which may con lain or reference the name of the 
Customer, a specific description of the service ordered, the 
rates 10 be charged, the duration of the services, and the 
lcnns and conditions in this Tariff. 

Issued: 811S 98 EITcc11ve __ 

Issued by Todd M. Meislahn. President 
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SDU-1 Original Sheet No. 13 

2.0 Rcgu\alions !Cont'd) 

2.1 Undertaking of the Comr:1ov £C2nl:.d.l 

2.1.3 llrms :md Condi1ions CConl'dl 

Issued: 8/18/98 

2.1.3.3 This Tariff shall be interprcled and governed by the laws of 
1hc State of South Dakota without regard for the State's choice 
of laws pro\'ision. 

2.1.3.4 Another telephone company must not interfere with the right 
of any person or cnti1y to oblain service directly from the 
Company. 

2.1.3.S The Customer has no property right to the telephone number 
or any oti1cr call number designation assoc iated with services 
fu rnished by the Company. The Company rcscr\'cs the right to 
change such numbers, or the central office designation 
associated with such numbers. or both, assigned to the 
Customer, whenever the Company deems it necessary to do so 
in the conduct of its business. 

Effective __ 

Issued by: Todd ~t Mcislahn. President ________ _ 
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SD U- 1 Original Sheet No. 14 

2.0 Bceulations fConJ°ctl 

2.1 Uodeo;ikinv of the Conmnov (Con1·d1 

Issued· 8 I 8 98 

2.1..i liahilitvoftheComnnny 

2.1.4. 1 The liability of the Company for damages arising out of the 
furni shing of its services, including but not limited to 
mistakes. omissions, interruptions, delays. or errors, other 
defects. or representations by the Company, or use of these 
services or damages llrising out or the faih,rc to furnish the 
scivicc whe1hcr caused by acts or omission, shall be limited 
the extension or allowances for interruption as set fonh in 
Section 2.6 below. The extension or such allowances for 
interruption silall be the sole remedy of the Customer and 
the sole liability of the Company. The Company will not be 
liable for any direct. indirect. incidcnlal, special, 
conscquen1ial. exemplary or punitive damages to Customer 
as a result ofany Company service, equipment or faci lities, 
or the acts or omissions or negligence of the Company·s 
employees or agents. 

2.1 A.2 The Compuny"s li ability for willful misconduct. if 
established as a result of judicial or administrative 
proceedings. is not limited by this Tariff. With respect to 
any claim or suit, by a Customer or by any others, for 
drunagcs ttSSOCiated with the ordering (including the 
reservation o f any specific number for use with a. scivicc), 
inslallation (including delays thereof), provision, 
1ennination. mainten11J1ce. repair, interruption or restoration 
o f :my scr,.. icc or facilities oITt.."fcd under this Tariff, o.nd 
subject to the provisions of Section 2.6. lhe Company's 
liability, if any. shall be limi ted as provided herein. 

EfTec:ti\'e __ 

Issued by· Todd M. Meislahn. President 
Sterling lntemational Funding. Inc . 
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SDU- 1 Original Sheet No. 15 

2.0 Regulations CConl°dl 

2.1 Undertaking o( the Comn?nY (Cont'd} 

ls.sued. 189 

2.1.4 Liabi lity 0(1he Comoanv <Com 'dl 

2.1 A .3 The Company shall nol be liable fo r any delay or failure or 
perfonnancc or equipment due to causes beyond i1s control, 
including but 1101 limited 10: acls or God, fire, flood, explosion 
or other catastrophes, any law, order. regulation, direction, 
action or rcquesl or 1he United S1a1es guvernment or of any 
other government, including s1a1e and local gnvcmments 
ha,•ing or claiming jurisdic tion over the Company, or of:my 
department, agency, commission, bureau, corporation or other 
instrurnen1ali1y of any one or more of these federal , state, or 
local govcrnmcn1s, or of any military authority; preemption of 
cxis1ing service in cor.1pliancc with national emergencies; 
riots, wars; unavailabilily of rights-of-way or materials, or 
strikes, lockouts. work-s1oppagcs, or other 13bor difficulties. 

EITcctive __ 

Issued by: !~~~~·,~:;~~~;~:i~~;:'g.-ln-,-. _______ _ 
2500 lndus1rial Avenue 
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2.0 Regulations (Cont ·dl 

2.1 Uodenaking of the Company (Cont· d) 

2. 1.4 I iab@v oftbc Comonov CCoo!'d) 

2.1 .4.4 The Company shall not be liable for: 

(a) Any act or omission or any enlity furnishing the 
Company or the Company's Customers racilitics or 
cqui pmcn1 used for or with the services the Company 
offers.or 

(b) For the nets or omissions or other common carriers or 
1heir employees or agents. 

2.1.4.5 The Company shall not be liable for any damages or losses 
due 10 the fault or negligence or the Customer or due to the 
failure or matrunction orCustomer•provided equipmcn1 or 
facilities. 

2.1.4.6 The Cus1omer shall indemnify and hold the Company 
hannlcss from any and all loss, claims, demands, suits or 
other action, or any liability wha1soever, whether suffered, 
made, ins1i1u1td, or asserted by any Nhcr party or pcrson(s). 
and ror nny loss. damage, or destruction of any property, 
whether owned by the Customer or others, caused or 
claimed 10 have been caused directly or indirectly by the 
installation, operation. failure to operate, maintenance, 
removal, condition, location or use of any installation 
provided by the Company. The Company reserves the right 
to require each Cus1omer lo sign an agreement 
acknowledging acceptance of the provi,ions of this Section 
as a condi1ion to such installations. 

Issued: 8/18/9 Effective __ 

Issued by: Todd M. Meislahn. President 
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SDLJ-1 Original Sheet No. 17 

2.0 R".gul31ion!li: /Cont·d) 

2.1 L1ndi:n3kjog o[thc Comnanv CConfd) 

2. 1 A Lj3hjtjlv 0[1bc Comnanv (Co01'dl 

2 I ..J .7 The Company shall not be liable for any defacement of or 
damage 10 the Customer's premises resulting from the 
furnishing of services or equipment on such premises or the 
ins1allation or remo\'al thereof, unless such defoeemenl or 
damage is caused by the willful misconduct of1he 
Company"s agents or employees. No agents or employees or 
other entities sh.all be decmt.-d to be agents or employees of 
the Company. 

2. 1.4.8 Notwiths1anding 1he Customer's obligations as t.et forth in 
Section 2.3.2. the Company shal l be indemnified, defended, 
and held hannless by the Customer or by others authorized 
by it to use the service against any claim. loss or damage 
arising from Customer's use of services furnished under this 
Tari IT. including: 

(a) Claims for liable, slander. invasion of privacy or 
infringement of copyright arising from the material. 
data. infonnation, or other content transmincd via the 
Company's service. and 

(b) Potcnl mfringemcnl claims arising from combining or 
connecting the service offered by the Company with 
apparatus and systems of the Customer or others, and 

(cJ All other claims arising out of any act or omission of 
the Customer or others, in connection with any service 
provided by the Company pursu3flt to this Tariff 

Issued: /18/9 Effective __ 

Issued by- Todd M. Meislahn. President c--------­
Sterling International Funding, Inc . 
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2 o Regulatt0ns {Cont'd) 

2.1 IJndcnnking n(tbc Comnaoy (Cont'd) 

2.1.-i I jabjJi!yo[theComnanvCCont 'dl 

2.IA.9 The cnlirc liability oflhe Company for any cla.im, loss, 
dan1agc or expense from MY cause wha1socvcr shall in no 
e,·cnt exceed sums actua.lly paid to the Company by the 
Cuslomcr for 1hc speci fic services giving rise lo the claim, 
and no action or proceeding agains1 the Company shal l be 
commenced more than one year after the service is rendered. 

2.1.4.10 The Company makes no WllJ'Tallties or reprcsentalions, 
expressed or implied either in fact or by operation orlaw, 
statutory or otherwise, including warranties 01 

merchantability or fitness for a particular use, except those 
expressly set forth herein. 

2.1.4.11 The Company shall not be liable for My act or omission of 
any other company or companies furnishing a portion of the 
service. or for damages associated with service, facilities or 
equipment which it docs not furnish, or for damages which 
resul1 from the operation of Customer-provided systems, 
equipment. faci lities or services which are inlerconnectcd 
with Company SC't''ices. 

Issued S I Effective __ 

Issued by Todd M. ~-le1slahn. President ________ _ 
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SDU-1 Original Sheet No. 19 

2.0 Regulatiom• CC001'd) 

2.1 Undenakiag of 1hc Comonoy <Com·dl 

2.IA I 1tth@yoftbrComoanYCCont'dl 

Issued: 18198 

2. I A.12 The Company docs not guaran1cc nor m:ike any warranty 
with n:spcct to service installations at locations of which 
there is present aunosphere that is ex plosive, prone to fire, 
dangerous or otherwise unsuitable fo r such installations. The 
Customer shall indemnify and hold the Company harmless 
from any and :Ill loss. claims. demands. suits or other auion. 
or any liability whatsoen-r. whether suffered. made, 
instituted or asserted by the Customer or by any other pany. 
for any personal injury 10, or de:i.th of, any person or 
persons. or for any loss. damage or destruction of any 
property, whether owned by the Customer or others. caused 
or claimed 10 h.:we been caused. directly or indirectly. by the 
installation. operation. failure to opcr3.te, maintenance. 
remo,•al . presence, condition. locations or use of service 
furnished by the Company al such loca1ions. 

EfTcc1i ,·c __ 

Issued by: Todd M. Meislahn, President 
Sterling International Funding. Inc. 
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SDU•I Original Sheet No. 20 

2.0 Rc.:uhnioos {Cont'Jl 

2.1 Umkonakiog 0[1hc Comnaoy CCont'dl 

2.1.4 Liability of the Company <Cont'd} 

Issued· 18 9 

Issued by 

2.1.4.13 The Company shall 001 be liable for the Cus1omer's failure 
10 fulfi ll i1s obligations 10 1ake all necessary steps including, 
without limitation. oblaining, installing and maintaining all 
necessary equipmcm, materials and supplies, for 
interconnecting the talion, tenninal equipment or 
communica1ions system of lhc Cus1omer, or any 1hird-par1y 
acting as its agent, to the ILEC's network . The Cuslomer 
shall secure all licenses. pcnnits, rights-of-way, and other 
arrangements necessary for such in1crconnec1ion. In 
addition. !he Customer shall insure tha1 its equipment andlor 
system or that of its agenl is properly in1erfaccd wi1h the 
Company's service, that 1he signals emined into the lLEC's 
nc1work nrc of1he proper mode, band-widlh, power, data 
speed. 3Jld signal lc\'cl for the intended use of the Customer 
and in compliance with the criteria set fo rth in Section 2.1.6 
following, and 1ha11hc signals do no1 damage Company or 
I LEC equipment. injure its personnel or degrade service 10 

other Customers. If the Customer or its agent fails to 
maintain and operate its equipment and/or system or that of 
its agcnl properly. wi1h resulting hann to Comp:lny or ILEC 
equipment. personnel, or the quality of service 10 other 
Cus1omers. the Company may require the use ofp ro1ecti\'e 
equipment :i.1 1he Cus1omcr·s expense or lenninatc the 
Customer's service withoul liabilily. 

Effccli\·e __ 
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2.0 ReguJ:ujon~ <Com'd) 

2 1 Undcrtakiog 0[1hc Comn;mv (Cont'd) 

2.1.-l Li3hj!j1v g[the Comnanv (Cont'd I 

2 I .4. 1-i With rcspec1 to Emergency Number 911 Service: 

(a) This service is offered solely as part of the resold JLEC 
service, where available, as an aid in handling 
assistance calls in connection with fire, police and 
other emergencies. The Company is not responsible for 
any losses, claims. demands, suits or an/ liability 
what.soever. whether suffered. made, insti1u1ed or 
asserted by the Cus1omer or by any other party or 
person fo r nny personal injury 10 or death of any 
person or persons, and for any loss. damage or 
destruction of any property. whether owned by the 
Cus1omer or olhers, caused or claimed to have been 
caused by: 

(I) Mistakes. omissions, in1erruptions, delays. 
errors or other defects in the provision of this 
service, or 

(2) Installation, operation, failure to opera1e, 
maintenance, removal, presence, condition, 
loca1ion or use of equipment and facilities 
furnishing this service. 

Issued: 8/18'9 Effective __ 

Issued by: Todd M. Meislahn. President 
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2.0 Rcsuli1tiom {Cont 'd) 

2.1 Undeonking 0( 1bc Company (Cont'd) 

2.1.4 Li:ahilitY 0C1bc Comoanv (Cont'd) 

Issued· 8118/98 

l. 1.4.14 (Cont 'd) 

(b) Neither is the Company responsible for any 
infringement or invasion of the right of privacy of any 
person or persons, caused or claimed to have been 
caused. directly or indirectly, by lhc installation., 
opcnuion, failure to oper.ue. ma.in1enance, removal. 
presence, condition, occasion or use of enhanced 91 I 
sen•ice features and the equipment asscciatcd 
therewith. or by any services furnished by the 
Company including, but not limited 10, the 
identification ofllu: telephone number, address or 
name associated with the telephone used by the party 
or parties accessing enhanced 911 service, and which 
arise out of the negligence or other wrongful ac1 of the 
Company, the Customer, its Users, agencies or 
municipalities, or the employees or agents of any one 
of them. 

2. 1.4. 1 S The Company's liability arising from errors or omissions in 
Directory Listings. olhcr than charged listings, shall be 
limited to the amount of actual impainncnt to the 
Cus1omer's service. In cases of charged Directory Listings. 
the liability of the Company shall be limited to an amount 
not exceeding the amount of charges for the charged listings 
in\·ol\•ed during the period CO\'ered by the directory in which 
the error or omission occurs. 

Effective __ 

Issued by: Todd M. ~kislahn. President ~-------­
Sterling International Funding, Inc. 
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2.0 Kc::gul;1112ns fCon1·d> 

2.1 Uodc::nakins oftbc Commmv (Com'dl 

2.1.~ I iabiliwoftbc:: Comnanv CCom·dl 

2. IA.16 In conjunction wi 1h a Nonpublished Listing, as described in 
Sc-ction 3.4.2.2. the Company will not be liable for fai lure or 
refusal 10 complete any call 10 such telephone when the call 
is no1 placed by number. The Company will try 10 prevent 
the d1sclosmc of the number of such telephone. but will not 
be liable should such number be divulged. 

2.1.4.17 When a Customer with a Nonpubl ishcd Listing as defined 
herein. places a call to the Emergency 9 I I Service, the 
Company ,,ill release the name and address of the cal ling 
pany. where such information can be determined. lo the 
appropriate local governmental authority responsible for the 
Emergency 911 Service upon request of such governmental 
authority. By subscribing to scn•ice under this Tariff, 
Customer acknowledges and agrees with the release of 
information as described above. 

2.1.5 No1ifica1ioo of ScrYice-Aff«ting Activities 

The Company will provide 1he Cus1omcr reasonable no1ification of 
scn•icc-affec1ing activities that may occur in normal operation of its 
business. Such activities may include, but arc not limited to, 
Company or ILEC c:.-quipment or faci lities additions, removals or 
rearrangements and routine prcvcn1ativc maintenance. Gcncrol ly, such 
activities are not specific to M indh•idual Customer but affect many 
Customers· services. No specific advance notification is applicable to 
all service activities. The Company will work cooperatively with the 
Customer to determine the rellSOnable notifications requirements. 
With some emcrgcnc>' or unplanned service-affecting conditions, 
such as outage 

Issued: 8/18198 Effective __ 
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2.0 Regulations (Cont'd) 

resuhmg from cable dam:1ge. no1ifica1ion 10 lhe Cus1omer may nol be 
possible. 

2.1 Uoder1ak1ne of the Comnaov {Cont· dl 

Issued: 18/98 

2.1.6 Provision of Eauinment and Faeililies 

2. l .6.1 The Company shall use reasonable effons 10 make available 
senriccs to a Customer on or before a panicular date, subject 
to lhe provisions of and compliance by the Cus1omcr with. 
lhe regulations contained in this Tariff. The Company docs 
not guar.irUec availability by any such date and shall not be 
liable for any delays in commenc ing service to any 
Customer. 

2.1.6.2 The Company shall use reasonable effons to cause lhe ILEC 
to maintain its own facilities which the Company furnishes 
to lhe Customer. The Customer may not.. nor may the 
Customer pmnit others to, rearrange. discoMcct, remove, 
auempl 10 repair or otherwise interfere with any of the 
facilities provided by the ILEC or the Company. 

2.1.6.3 The Customer shall be responsible for the payment of 
service dwgcs as set forth herein for visits by the 
Company's agents or employees to the Customer's premises 
when the scrvice difficulty or trouble report results from the 
use of equipment or faci lities provided by any par-y other 
than the lLEC or the Company. including but not limited 10 
the Cuslomer. 

Effective __ 

Issued by: Todd M. Meislahn, President ________ _ 
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2.0 Re··11lat1ons (Cont'd) 

2.1 Uodronkins of1he Comoanv (Cont'd) 

2.1.6 Prnvi,.ion of Eouioment and Eacili1iss (Com'dl 

2.1.6.4 The Company shnll no1 be responsible for lhe ins1allation. 
opcr.:uion. or maintenance of nny Cus1omer•providcd 
communicu1ions equipment Where such equipment is 
connected 10 lhc facili1ics furnished pursuant 10 1his Tariff. 
1hc responsibility of the Company shall be limited 10 the 
furnishing of facilities offered under 1his Tariff and 10 1hc 
maintenance nnd opcr:i.tion of such facilities. Beyond this 
responsibility. the Company shall not be rcsronsible for: 

(a) The 1ransmission of signals by Customer-pro,•ided 
equipment or for the qualit)' of. or defects in. such 
1ransmission; or 

(b) The reception of signals by Cus1omer-provided 
equipment. 

2.1. 7 Ownership of Eacili1ies 

Title to all facilities pro,•idcd in accordance wilh this Tariff remains 
in 1he II.EC. it's agemsor contr:i.ctors. 

2.2 Prob1bim1 Uses 

The servic"-s of the Compan)' shall not be used for any unlawful purpose or 
for any use as 10 which the Customer has not obtained all required 
governmental approvals. authorizations. licenses. conscn1s and permits. 

Issued: Sfl S 9 Effective __ 
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2.0 Regu 'ations {Conl'dl 

2.3 Obligations of the Customer 

Issued: 8118/98 

2.3.1~ 

The Customer shall be responsible for: 

(a) The payment of all applicable charges pursuant lo this Tariff; 

(b) Reimbursing the Company for damage 10, or loss of, the 
Company's or ILEC's facilities or equipment caused by the 
acts or omissions of the Cus1omer, or the noncompliance by 
the Customer, with these regulations; or by fire or theft or 
other casualty on the Customer's premises, unless caused by 
the negligence or willful misconduct of the employees or 
agents of the Company. The Company will, upon 
reimburRment for damages, cooperate with the Customer in 
prosecuting a claim against the person causing such damage 
and the Customer shall be subrogatcd to the Company's right 
of recovery of damages to the extent of such payment; 

(c) Pro\i ding a1 no charge, as specified from time to time by the 
Company, any needed pcrsoMel, equipment, space and power 
to operate Company or lLEC facilities and equipment installed 
on the premises of the Customer; 

(d) Any costs associa1cd with allering the structure to permit 
installation of the ILEC-providcd facilities. The Company 
may require the Customer to demonstrate its compliance with 
this Section prior to accep1ing an order for service; 

Effective __ 
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2.0 B.Dt!.11:uions (Cont'd) 

2.3 Obli1tn1i0 ns oftbc Cuuomer CCont'dl 

(c) Gr.m1ing or obuuning pmnission fo r ILEC or C1.>mp:my 
agcn1s or employees to enter 1he premises of 1he Cus1omcr at 
any time for 1he purpose of installing. inspecti ng. maintaining. 
repairing. or upon temunation of services as stated herein. 
rcmo,•ing Company or ILEC facili 1ics or 1..-quipmcnt; 

( f) Not crc:uing or allowing 10 be placed or mainiaincd any liens 
or other encumbrances on the Company's or IL :::c·s 
equipment or faci lities. 

1.3.2. \ With respect to any service provided by the Company, the 
Customer shall indemnify. defend and hold harmless the 
Company from all claims. actions, damages, liabilities, costs 
and expenses, including reasonable auomcys' fees for: 

(a) Any loss. destruction or damage to property of the 
Company or any lhird pnrty, or the death of or injury lo 
persons. including. but not limited to, employees or 
invitees of either the Company or the Customer, lo the 
extent caused by or resulting from the negligent or 
intentional act or omission of the Customer, its 
employees. agents, representatives or invitees: or 

Issued: I Effecti,•c __ 

Issued by: Todd M. ~-tcislahn. President ________ _ 
Sterl ing lmcmational Funding. Inc. 
2500 lndus1nal Avenue 
Hubbard. Oregon 97032 



S1erhng International Funding, Inc. dlbl:l Reconcx EXHIBITD 

SDU-1 Original Shce1 No. 28 

2.0 Revula ions CCon!'dl 

2.3 OhJit::ations o(Cus1omerCC0 m'dl 

2.3.2 Claims (Com'd) 

(b) Any claim, loss, damage, expense or liability fo r 
infringement of:iny copyrigh1. pa1en1, trade secrc1, or 
any proprietary or intelleclual propcny right of any 

third pan y, arising from any act or omission by the 
Customer. including. \\ithout limiiation. use of lhe 
Company's services :ind faci lities in a manner not 
contcmpla!cd by the agreement between the Customer 
and the Company. 

2.3.2.2 Any disputes or controven.ics arising out of lhe subject 
mancr o f this TnrifT, where the Customer or Customers 
claim damages individually or in the aggregate in excess of 
S3.000.00. shall be decided by arbitration. The parties shall 
select a mutually agreeable arbitrator or, if one can not be 
mutually agreed upon, then the party with the claim may 
request the local coun in the county in which the claimant 
resides 10 appoint an arhitrator in accordance with local low. 
The decision of the arbitrator will be final. 

2 . .i RcKn:ed For Fu1urs Use 

Issued: 8/ 18/98 Effective _ _ 

Issued by· Todd M. Mcislahn. Pres ident ________ _ 
Sterling ln1ema1ional Funding. Inc . 
2500 lndustnal Avenue 
Hubbard. Oregon 97032 



S1erling ln1ema1ional Funding, Inc. dlb/a Rcconcx EXHIBITD 

SD U-1 Original Sheet No. 29 

2.0 Regul3\ions CCom 'dl 

2.S P3\'IDCOI Acraogements 

Issued: 8/18/98 

2.s.1 Pavment for Service 

The Cus1omer is responsible for payment of al l charges for service 
provided by the Company to the Customer. If an entity other than the 
Company imposes charges on the Company, in addition to its own 
internal costs, in connection with a service for which a Company 
Non- Recurring Charge is specified. those charges may be passed on 
10 the Customer. 

2.5.1.1 ~ 

Federal, state, and any local taxes (e.g., gross receipts tax, 
sales tax, municipal utilities tax) are paid by the Company to 
the ILEC and arc included in the rates stated in this Tariff. 

2.s.1.2 Federal Access Charge 

The end user common line charge imposed by order of the 
FCC is paid by the Company to the lLEC aod will be 
charged in addition to the rates stated in this Tariff. 

Effective __ 

Issued by: Todd M. Mcislahn, President --c--------­
Sterling International Funding, Inc. 
2500 Industrial A venue 
Hubbard. Oregon 97032 



Sterling International Funding, Inc . dJb/a Rcconcx EXHIBITD 

SD •I Firs1 Revised Shetl No. JO Cancelling Original Shccl 'o. 30 

2.0 Regulations (Cont 'd) 

2.s P.1vmrn1 Aa:ansemcn1s CCont"dl 

2.5.2 Colie►lion of Charves 

Issued: 18/98 

2.5.2.1 Cus1omcrs monthly service provided by Company shall be 
prepaid b) Customer fo r each one-month period. 

2.5.2.2 The Company shall present a Reminder Notice fo r Monthly 
Charges 10 the Cus1omcr 1wenty (20) days in advance or the 
month for which service is provided. 

2.5.2.3 For Cuslomrrs who request service disconnection prior to 
the cxpirauon or the prepaid service period the charge fo r 
the fraction of the month in which service was furnished will 
be calculated on a pro rota basis. For this purpose. every 
mon1h is considered to have 30 days. 

Effective __ 

Issued by: Todd M. Meislahn. President 
Sterling International Funding, Inc . 
2500 lndustrial Avenue 
Hubbard. Oregon 97032 



S1crling International Funding, Inc. dJb/a Rcconcx EXHIBITD 

SD U-1 Firs1 Revised Sheet No. 31 Cancelling Original Sheet No. 31 

2.0 RcguJntions CCom'd) 

2.5 Pavmcn1 Arrnngcmcn1s CConl'dl 

.?.5.3 Pisnu1cd Charges 

The Customer sh:all notify the Company of any disputed charges 
within 30 days of notification of the charges. If the Customer and the 

Company arc unable to resolve the dispute to their mutual (T) 
satisfaction, the Cuslomcr may call the Consumer Hotline al 1-800-
332- 1782 and/or rile a complaint with the Stale of South Dakota Public 
Utilities Commission in accordance with the Commission 's rules of 
procedure. 

2.5.3.1 The date of the dispute shal l be the d.:ue the Company 
recei\1cs sufficient documcnll1tion to enable it to investigate 
the dispute. The dale of the resolution is the date the 
Company completes its investigation and notifies the 
Customer of the disposition of the dispute. 

2.5 .4 RcKIYcd For Future Use 

2.5.S ~ 

2.l.5.1~ 

The Company docs no1 require deposits from the Customer. 

Issued: 8/18/98 

Issued by: Todd M . ~kislahn, President 
Sterling lntcmational Funding, lnc. 
2500 Industrial A venue 
Hubbard. Oregon 97032 

Effective __ 



S1erling lntemalional Funding, Inc . d/b/a Rcconex 

SDU-1 

2.0 Reguln1ions CCon!"dl 

2.5 Pavmnn Amwgements <Cont·dl 

2.5.6 Exoirnuon of Service 

EXHIBITD 

Original Sheet No. 32 

2.5.6.1 Customi..-r·s service will expire al 1he expiration of any 
prepaid sm•icc period unless Customer has paid to 
Company a Service Continuation Fee. 

Issued: 8/18/98 Effective __ 

Issued by: Todd M. Meislahn. President ________ _ 
Sterling International Funding, Inc. 
2500 Industrial Avenue 
Hubbard. Oregon 97032 



Sterling Jn1emational Funding, Inc. d/b/11 Rcconcx EXHIBITD 

SDU-1 Original Sheet No. 33 

2.0 Raul;uions <Cont'd) 

2.5 Pa.vmeol Arranccmenls CCont'dl 

2.s .6 Exninuion o(Srnice CCoot'dl 

Issued: 18198 

2.5.6.2 The Customer's service may expire with the Comp:a.ny not 
incurring :a.ny liability: 

2.5.6.2.1 Immediately and without notice if tbe 
Company deems that such action is necessary 
10 prcvcn1 or 10 pro1ec1 against fraud or lo 
otherwise protect its or the ILEC's personnel. 
agents. faci lities or services. The Company 
mny discontinue service pursuant :o this 
subsection 2.5.6.2.l (a-i) if: 

(a) The Customer refuses to furn ish 
information to the Company regarding 
the Customer's credit-worthiness. its 
past or cwrmt usc of common carrier 
communications services or its planned 
use of servicc(s); or 

(b) The Customer provides false 
information to the Company regarding 
the Customer's identity, address, credit­
worthiness, past or current use of 
common carrier communications 
services. or its planned usc of the 
Company's scrvicc(s); or 

Effective __ 

Issued by: Todd M. Meislahn. President 
Sterling ln1em11:ional Funding. lni:. 
2500 Industrial Avenue 
Hubb:ud. Oregon 97032 



S1erling ln1ema1ional Funding, lnc. dlb/a Rcconex EXHIBITD 

SDU-1 Original Sheet No. 34 

2.0 Rcgula1ions CCom'dl 

2.s Pavmrnt ArrnnsemcnJs CCont'dl 

2.s.6. Exoiration of Service (Cont'd) 

2.5.6.2 (Cont"d) 

2.5.6.2.1 (Cont"d) 

(c) The Cus1omer has fai led to respond to 
the mon1hly Reminder Notice nor has 
paid the Scr'\'icc Reconnection Fee; or 

(d) The Customer uses scrvict.: 10 transmit a 
message, localt: a person or otherwise 
give or obtain information without 
po.ymcnt for the service; or 

Issued: 81 1819 Effective __ 

Issued by: Todd M. Meislahn, President ________ _ 
S1crling lntemalional Funding. Inc . 
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Sterling lntemational Funding. Inc. d/b/a Rcconcx EXHIBIT D 

SD U- 1 Original Sheet No. 35 

2.0 Rt"guJarions (Confdl 

2.5 P;mnrnt ACUID¥t'W£'01S (Com 'dl 

2.5.6. E:cmrnlion ofServicc(Cont'd) 

2.5.6.2 (Cont'd) 

2.5.6.2. I (Cont'd) 

Issued: I 8/98 

(e) The Customer uses, or aucmpts to use. 
service with the intent to avoid the 
p:i)mcnt, either in whole or in part. of 
the tariffed charges for the service by: 

(I) Using or a1tcmp1ing 10 use 
service by rearranging. 
uunpcring with. or making 
conncclions to the Company's 
service not authorized by this 
TarifT; or 

(2) Using tricks, schemes. false or 
invalid numbers, false crcdil 
devices, electronic devices; or 

(3) Any olher fraudulent means or 
de,.-iccs; or 

(f) The Cus1omer causes toll or nny 01her 
charge by any entily other than the 
ILEC 10 appear on the Company's 
billing from the ILEC; or 

(g) The service is :iliandoned by lhc 
Cus1omer; or 

Effcclive _ _ 

Issued by: Todd M. Meislahn. President ________ _ 
Sterling International Funding. Inc. 
2500 Industrial Avenue 
Hubba.rd. Oregon 97032 



Sterling International Funding, Inc. d/b/a Rcconex EXHrBITD 

SOU- I Original Sheet No. 36 

2.0 Resul?tioos <Cont'd) 

Issued: 

2.5 P;ivmrnl Arrangements (Cont'd) 

98 

2.5.6. Ewirntion ofScO'.icc CCom'dl 

2.5.6.2 (Cont'd) 

2.5.6.2.1 (Con1"d) 

(h) The service is used in such a manner as 
lo interfere with the service of other 
uscn:or 

(i) The service is used for 11nlawful 
purposes. 

2.5.6.2.2 Seven (7) days after sending the Customer 
wri uen notice of noncompliance with any 
provision of this Tariff if the noncompliance is 
not corrected within that seven (7) day period. 

2.5.6.3 The expiration of Customer's servicc(s) pursuant 10 this 
Section docs not relieve the Customer of any obligation to 
pay the Company for charges due and owing for service(s) 
furnished during lhe time up to the expirution of service. 

Effective __ 

Issued by: ~~~n~-1~:=~~~f:~:ir~~;i:g.-ln_c __ --------

2500 industrial Avenue 
Hubbard. Oregon 97032 



Sterling lntcmational Funding. Inc . d/bfa Rcconcx EXHIBITD 

SDU-1 Original Sheet No. 37 

2.0 Rt:guJ:uions (Cont°dl 

2.5 Pa\DJC:nt Arrnngcmcn1s CCom'dl 

2.5.6. Exnimtioo ofScrYice CC001·d1 

2.5.6..i Upon the Cuslomer°s expi ration of service under Section 
2.5.6.1 or 2.5.6.2, all applicable charges shall become due. 
This is in addi1ion 10 all other remedies !hat may be 
a\•ailable lo lhc Company at law or in cquily or under any 
01hcr prO\•ision of this Tariff. 

Issued: 8/18/98 Effcclivc __ 

Issued by: Todd M. Mcisl3hn. President ___ _____ _ 
Sterling International Funding. Inc. 
2500 Industria l Avenue 
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S1crling International Funding. Inc. d/b/a Reconex EXHIBITD 

SDU-1 Original Sheet No. 38 

:? o Regu1?1ions (Cont'd) 

:? 6 Allowances for In1cmm1ions of Service 

2.6.1 Cm!jt for Jn1emm1ion !.: When the use o r scr\'icc or facilities 
furnished by 1he Company is interrupted due 10 any cause other than 
the neyligence or willrul ac1 or the Cuslomcr, or the operation or 
r:ulure or the facili1ics or equipment pro,ided by lhe Customer. a pro 
ra1u adjus1mcn1 o r the monthly Recurring C harges subject to 
imcrruption will be allowed fo r the service and faci lities rendered 
useless and inoperative by reason or the intemJption whenever said 
intemJplion con1inucs for a period or24 hours or more from the lime 
the inlemJplion is rqx,ncd 10 or known 10 exist by the Company. 
except as otherwise speci fied in the Company"s tariffs. tr the 
Customer rcpons a service to be inoperative but declines 10 release it 
fo r testing and repair. it is considered to be impaired. but not 
interrupted. 

2.6. 1.1 Credit allowance for the in1crrup1ion o r service which is 1101 

due 10 the ILECs testing or adjusting, negligence or the 
Customer. or to the failure or channels or cquipmcn1 
provided by the Customer. arc subject to the general liability 
pro"isions set forth in Section 2.1.4 herein. It shal l be the 
obligation or the Customer to notify the Company 
immediately o f any interruption in service for which a credit 
allowance is desi red. Before giving such notice, the 
Customer shall ascertain that the trouble is not being caused 
by any action or omission by the Customer within the 
Cuslomer·s comrol. or is 1101 in wiring or equipment, if any, 
furni shed by 1he C ustomer and conneclcd to the Company's 
or ILECs faciliti es. 

Issued: 8118198 Effective __ 

Issued by: Todd M. Mei slahn, President ________ _ 

Sterling International Funding. Inc. 
2500 lnduslnal A\'cnuc 
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Sterling lmcmalional Fundi ng. Inc, dlb/a Rcconcx EXHIBIT D 

SD U• I Original Shce1 No. 39 

2.0 B.w.tl.ations (Cont'd) 

2.6 Allowances for Jo1erruntioos of Service <Cont 'd) 

2.6.1 Credi t for Jou:mm1icms CCoot'dl 

2.6.1.2 The Cus1oml-r shall be credited fo r any interruplion in the 
same proportion trul! the ILEC credits the Company 
according 10 the following fonnula: 

Customer Credit = tVB x C. where: 
A = Service crcdi1 to the Company from the ILEC 
B = Total monthly charge fo r Customer's service to the 

Company from the ILEC 
C = ~fonthly charge 10 the Customer by the Company 

Issued: 8118/98 Effec1ive __ 

Issued by; Todd M. Mcislahn. President 
S1crling lntcmational Funding. Inc. 
2500 Industrial A\'enuc 
Hubbard, Oregon 97032 



Stc.-rhng ln1em:uion3J Fund ing, Inc. dJb/a Rccone.x EXHIBIT D 

SD U- 1 Origin3I Sheet No. 40 

2.0 Regulations {Cont'd) 

2.6 Allow:mces for lntcrrur1ion ofScmcc (Conl'dl 

2.6.2 I mlllations on Allowances 

Ko crcdi1 allo,,ancc will be m3dc for: 

(:1.) Intcm.tpl1on due 10 the negligence of, or noncompliance wilh 
1he prov1 s1ons of thi s Turiffby the Customer, any User. or 
other common earner providing SCJ'\'1ce connec1ed 10 the 
service of the Compan)': 

(b) ln1crrup1ions due 10 the negligence of any person other than 
the Company including. but not limi1ed to, the Customer or 
other common canier connected to the Company's facilities; 

(c) Interruptions due 10 the fai lure or mal function of non• 
Company equipment; 

(d) Interruptions of service during any period in which the 
ompany and the ILEC are not given full and free access to 

their faci li1ies and equipment for 1he purpose of investigating 
and correcting interruptions; 

(c) lntcm.tplion of sef'\•ice during a period in which the Cus1omer 
continues to use the service on an impaired basis; 

(f) ln1errup1ions of service during any period when the Customer 
has rcle:iscd service to the Company or 1.LEC for maintenance 
purposes or for implement:11ion of a Customer order for a 
change in service arrangements; 

( g) Interruption of service due 10 circumstances or causes beyond 
lhc control of the Company. 

Issued: 8118/9 Effective __ 

Issued by: ~;:;~~~-l~:: ~~ ; ~:ir~ii ; : g,-ln- ,-. _____ __ _ 

2500 lndustrfal ,\\'enue 
Hubbard, Oregon 97032 



Sterling Jntema1ional Funding, Inc . <l/b/a Rcconex EXHIBITO 

SD U- 1 Original Shetl No. 41 

2.0 Rcgulnlioos <Conl'd) 

2.7 Caoccllntion of Service 

Issued: 18/98 

2.1. 1 CP.occlla1ion ofAnnl ica1ion for Service 

2. 7. 1.1 Applications for service arc noncancelable unless the 
Company otherwise agrees. Where the Company permits the 
Customer to cancel an application for service prior to the 
start of service, no charges will be imposed except for those 
specified below. 

2.7.1.2 Where. prior to cancellation by the Customer, the Company 
incurs any expenses in installing the service or in preparing 
10 ins1all the service that it otherwise would not have 
incurred, a charge equal to the costs the Company incurred 
shall apply, but in no case shall this charge cxc~ the sum 
of 1hc charge for the minimum period of service ordered, 
including installation charges, and all charges others levy 
againsl the Company that would have been chargeable to the 
Cus1omer had service begun. 

2. 7. 1.3 The special charges described in Section 2.7.1.2 will be 
calculated and applied on a case-by-case basis. 

Effective __ 

Issued by: Todd M. Meislahn, President -,--------­
Sterling ln1emational Funding. Inc. 
2500 Industrial A \'enue 
Hubbard. Oregon 97032 



S1erling International Funding. Inc. dlb/a Rcconex EXHIBITD 

SDU-1 Original Sheet No. 42 

2.0 Regula1ioos CCom'dl 

2.1 C=mce!ln1ioo o[Service CCont'dl 

2. 1.2 Cnoccl!aiioo o[Scrvice bv the Customer 

Ir a Customer cancels a Ser\'ice Order the Cuslomer agree; 10 pay 10 
the Company all charges reasonably expended by the Company to 
cs1ablish seNice to the Customer. 

2.s Trnnsrcc nod Assignments 

Neither the Company nor the Cuslomer may assign or transrer its rights or 
duties in connection wi1h the ser\' iccs and facilities provided by the Company 
(or the JLEC) wi1hou1 the wrinen consent of the other party, except that the 
Company may assign its rights and duties (a) to any subsidiary, parent 
company or affiliate of the Company; (b) pursuant to any sale or transfer of 
any as.sets or the Company; or (c) pursuant to any financing, merger or 
reorganization of the Company. 

Issued: 8/18/98 Effective __ 

Issued by: Todd M. Meislahn. President -,----- --- ­
Sterling International Funding, Inc. 
2S00 Industrial Avenue 
Hubbard, Oregon 97032 



S1etling ln1emation:il Funding. Inc . d/b/a Reconex EXHIBIT D 

SDU-1 Origin:il Shcc1 No. 43 

2.0 Rc:gul3Jion co {Con!'d) 

2.9 No1iccs ;ind Communic;uion~ 

ls.sued. 11 

2.9.1 Tnc Company shall mail or dcll\'cr all nolices and other 
communications to the Cus1omcr at the service address. unless lhat 
Customcr dcsign111es a separate address to which the Company·s 
monthly Reminder Notice for service shall be mai led. In Lhe case 
where a scpar:uc address for 1hc Reminder Not ice has been designatt.-d 
by the Cus1om<..-r. the Company shall also mail or deliver all no1ices 
and other communications to the designa1ed separate address. 

2 9 2 The Comp:iny shall designate on any Sen ·icc Order. and on each 
Rem inder Notice for scr,.. icc, an address to which the Cuslomer shall 
mail or dcli\'er all notices and other communications. except that 
Company may designate a scpar.ltc address on each Reminder Notice 
for service to which the Customer shall mail payment on that 
Reminder Notice. 

2.9.J . .\II notices or other communicntions required to be given pursuant 10 

this T:i.nfTwill be in writing. Notices and other communications of 
ei ther party, and all Reminder Notices mailed by the Company, shall 
be presumed 10 have been delivered 10 Lhc other party on Lhe third 
business dlly fo llowing deposit of the notice, communication or 
Reminder Notice with the U.S. Mail or a priva1e delivery service, 
prepaid :ind properly addressed. or when actually received or refused 
by the addressee, whichever occurs firsl . 

2.9.4 The Company or lhc Cuslomcr shall advise !he other party of any 
ch:ingcs 10 the addresses designated for notices or other 
communications. by following the procedures for giving notice set 
fonh herein. 

Effective _ _ 

Issued by: Todd M. Meislahn, Prcsidcm ~ ----- --­
Sterling lntcmalion:il Funding. Inc. 
2500 lndus1ria\ Avenue 
Hubbard, Oregon 9i032 



Sterling lntcmational Funding. Inc. dlb/a Reconex EXHIBITD 

SOU-I Original Sheel No. 44 

J .O Service Descrintions 

3.1 l OC31 Excb3og,; Service: The Company's local 1elephone ser\'ice provides a 
Customer with the abili1y lo connect to the ILEC's swilching network which 
enables the Customer to: 

place or receive calls lo any calling Station in lhe local calling area. as 
defined herein; 

access enhanced 911 Emergency Service (where available through lhe 
ILEC); 

Access Directory Assistance (as specified in Section 3.2): 

Access operator services (as specified in Section 3.3); 

place calls to SXX telephone numbers. 

The Company's service cannot be used to access intc:rcxchange carriers for: 
interLATA. intra.LA TA. interstate. or international caUing; or access caller• 
paid informalion services (e.g.. 900, 976). All I+, O+, 0-, and olhcrnumbcrs 
used for caller-paid services will be blocked by the Company through lhc 
ILEC's switch as permitted by state statute. 

3.1.1 ~ : Where facili ties arc available. the Company's service 
area incorporates lhc geographic regions and exchanges currently 
served by the following lLEC: 

US West 

Issued: 81 18/98 Effective __ 

Issued by: Todd M. Meisl3.hn. President ~-------­
Sterling ln1ema1ional Funding. Inc. 
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Sterling International Funding, lnc. d/b/a Rcconcx EXHIBITD 

SDU-1 Original Sheel No. 45 

3.0 Service Pacrimions 

3.1 I ocn) Exchange Service (Cont·d} 

3.1.1 SroiceArcaCCom·dl 

Issued: 8/1 98 

3.1.1.1 Local Calling Areas~ Exchanges and zones inc luded in 1hc 
local calling area for the Cuslomer·s exchange or zone may 
be found in the telephone directory published by the ILEC in 
the Customer"s exchange area. 

3.1.2~: 

3.1.2.1 Slandnrd Features: Local Line provides the Customer with a 
single, voice-grade communications channel. Each Local 
Linc will include a telephone number. 

3.1.2.2 Ootional Fenturcs: A Local Line Customer may order the 
following optional features. at the rate specified in Section 
3.1.2.J.J: 

Cus1om Calling Package 
Caller ID 

Effective __ 

Issued by: Todd M. Meislllhn. Prcsidcn1 
Sterling International Funding. Inc. 
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Hubbard, Oregon 97032 



Sterling lntemation:ll Funding. Inc . dlb/a Rcconex EXHIBIT D 

SD U- 1 Original Sheet No. 46 

3.0 Service Dcsgjp1ions 

3.1 Local Excbqnge Service CCon!'dl 

3.1.2 Local Linc (Cont'd\ 

3.1.2.3 Local Line Rntcs and Cban;es: A Local Linc Customer will 
be charged applicable Non-Recurring and Monthly 
Recurring Charges as specified in Section 3.1.2.3.1 and 
3.1.2.3.2 respectively. Local Linc ch.ll!gcs will vnry based on 
the ILEC providing facilities to the Company in the 
Customer's exchange. 

) .1.2.) .1 One·Time Cbnrges 

Set-Up Ch"l!c S69.00 
(per line) 

Custom Calling Package S20.00 
(per line - no charge if 
included in Customer's 
original Sen•ice Order) 

Callc.-1D SIS.00 
(per line. no charge if 
included in Customer's 
original Service Order) 

3. t .2.3.2 Momhlv Charves 

Local Linc - Line Charge $49.95 
(per line) 

Custom CaJling Package S10.00 
Caller ID SI S.00 

JLEC 

J.O Service Desrio1ions (Com"d) 

Issued: 8/18/98 Effcc1ivc __ 

Issued b)•: Todd M. Meisl:ihn, President ________ _ 
Sterling ln1enutional Funding. Inc . 
2500 lndustri.il Avenue 
Hubb.i.rd. Oregon 97032 



Sterling lnterna1ional Funding, Inc. d/b/a Reconcx EXHIBITD 

SOU-I Original Sheet No. 47 

3.'! Directory Assistance 

Cuslomcrs will have access to Directory Assistance only within the 
limitations imposed by the presence of the ILEC's 1011 resllic1ion and bil led 
number screening services as required by state statute. 

3.3 Ooem1or Assistnocc 

Customers will have access 10 local operator services only within the 
limitations imposed by the presence of the ILEC"s toll reslliction and billed 
number screening services and as required by stale statute. 

3.4 DirCCIOO' Listings 

Issued: 8/18/98 

The l.ompany shall provide for a s ingle directory !isling in the telephone 
directory published by the ILEC in the Customer's exchange area. 

3 . .i. J ln order for lis1ings 10 appear in an upcoming directory, the Customer 
must subscribe to service from the Company in time to mccl the 
directory publishing schedule. 

3.4.2 Dircctory li stings arc provided in coMcction with each Cus10mcr's 
service as specified herein : 

3.4.2.1 Primary Listing: The listing shall include the first initiaJ and 
last name of the Customer. The lisling will not include the 
Cus1omcr's address. 

Effective __ 

Issued by: Todd M. Meislahn, President .,---------­
Sterling International Funding. Inc . 
2500 Industrial A venue 
Hubbard. Oregon 97032 



Sterling ln1em:uional Funding, Inc. dlb/a Reconex EXHIBITD 

SD U-1 Original Sheet No. 48 

3.4 I!irrc!OO' Listings (Cont"d> 

3..J .2.2 Nonoublishcd I jo;Jjogs: A Nonpublishcd telephone number 
will be furnished :it the Customer's request providing for the 
omission or delelion of the Customer's telephone listing 
from the telephone directory and the directory assistance 
records subject 10 the provisions set fon.h in Section 2.1.4. 

Charges for Nonpublishcd Listings are specified in Sections 
3.4.2.3 and 3.4.2.4. 

Issued: 8/1 Effecti\'C __ 

Issued by: Todd M. Mcislahn, President _______ _ _ 
Sterling International Funding, Inc. 
2500 Industrial A venue 
Hubbard, Oregon 97032 
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3.0 Service Pescrintioos (Cont 'd) 

3.4 Dim:iory l istinf.1s (Cont'd) 

3.4.2 (Con1'd) 

3.-U .3 One-Time Charges: Non-Recurring charges associated wi1h 
Directory Listings arc as follows: 

ILE C 

Nonpublishcd Number S20.00 
(per line - no charge if 
included in Cus1omcr's 
original Service Order) 

3..S .2.J Monthly Cbarga: Mon1hly Recurring Charges associntcd 
with Directory Listings arc as follows: 

Nonpublishcd Number SS.00 

Issued: I Effective __ 

Issued by: Todd M. Meislahn. President c--- - ----­
Sterling International Funding, Inc . 
2S00 lndustnal A venue 
Hubbard, Oregon 97032 
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3.0 s,mce Oescrintions CCon!'dl 

3.5 Mis ellaneous Ei1Scd One-Time Charges 

Change Telephone Number S35.00 
(per line) 

Tmnsfer Account to New Address S39.00 
(per line) 

Reconnection Fee S39.00 
(per line) 

Service Con1i nuation Fee S10.00 

3.6 Miscellaneous One-Time Cbjlfges 

3.6.1 For any incidenta.l charges which appear on the Company's billing 
from the ILEC (e.g., directory assistance, call tracing. etc.), the 
charges arc passed through lo the Customer plus a handling charge in 
an amount equal to the incidental chqcs (with a maximum ofSS.00 
per handling charge). 

3 .6.2 For any toll or other unauthorized charges appearing on the 
Company's billing from the ILEC as defined in Section 2.5.6.2.1 (I). 
the Customer is billed a h:mdling charge ofSIS.00 per ILEC billing. 

Issued: 81 18/98 

Issued by: Todd M. Meislahn, President 
Sterling International Funding, Inc. 
2500 Industrial Avenue 
Hubba.rd, Oregon 97032 
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3. 7 Emergency Sro·iccs (Enbnnccd 911 ): Allows Cus1omcrs 10 reach appropriate 
emergency services including police. fire and hospital. Enhanced 911 has the 
abili ty to selectively route an emergency call to the primnry E9I I provider so 
that ii reaches the correct emergency service Iocoucd closest to lhc caller. In 
addition. the Cuslomer·s address and 1elcphone infonnation will be provided 
to the primary E911 provider for display at the Public Service Answering 
Point (PSAP). 

4.0 Pmmotiooal Offerioss 

The Company, from time 10 time, may make promotior.al offerings of its services 
which may include waiving or reducing the applicable charges for the promoted 
service. The promotional offerings may be limited as to the duration. the date and 
times of the offerings and the locations where the offerings arc made. 

Issued: 8118/98 

Issued by: Todd M. Meislahn. President -,--------­
S1crling lntema11011al Funding. Inc. 
2500 lndustrfal Avenue 
Hubbard. Oregon 97032 



1-aoo•RECONEX. 
S«ov~ Everybody NHd, A Piton.. 

Kylie TrJC} . S tall Utility Analys! 
South Dakota Public U1il it ics Comm1ss1on 
S1.:itc Capi1ol Bui1ding 
500 E. Capitol Avenue 
Pu,•rrc. SD 5750 1-5070 

Oc1obcr 5. 1998 RECEIVED 

OC l \ 1998 

SOUHI 0:...1~0 i A PUBLIC 
UTILITIES COMMISSIO N 

Re: SO PVC doclwt TC 97- 160: A1,phmt1011 of Ster/mg bll('riumom1/ Fmulmg ,Uh/a 
/ . 00-Rc•co,u•.-r, Inc. 

Dear Ms. Tracy: 

Pursuant 10 'Ur telephone com·crs:uion 1oduy. I ha\'C made 1hc changes to Sl-c t1on 2.5.3 of 
Applicanl'!, 1:mITand enclosed the on ginal plus ten ( 10) cop1 cs in their cnt1My. As discussed. 
there should be no revisions to our tarirr until we ha\·c the Commission's appro\·al regardi ng the 
onginal s:1bmittal. Please disregard the tarifTprcviousl>• submmcd. as well as all rc,•isions. 

For the Commissions rc\'icw, I ht1\'C enclosed Applican1 's responses 10 the Proposed Orders 10 
Show Cause filed by Color3do Public Utili1y Commission. The responses were in reply 10 a 
co\'cr lener from Director Smi1h in\·i1ing U.S. Tclco and Amcri1eUS1crling to respond before the 
Commission decides whether to move forward with hearings on the matters. Please note there 
are 1wo separate fil ings. one for U.S. Telco. Amcrilel and Sterling and one for Amcrilel and 
Sterling only. 

At the 1ime of Applicanl' s fil ing wi1h 1hc Sou1h Dakota Public Util ities Commission and at 1he 
1ime of Applican1·s Augus1 13. 1998 n .. -sponsc co lhe Commission's request for additional 
infom1a1ion. there were no pending complaints against Applicant with the FCC or any Sia.le 
junsd ictions. We rccci \'cd the rcspcclive lellcrs from the Director of Colorado Public Utilities 
Commission on August 29. 1998, and September 4. 1998. II is our belief that once you ha\'e hod 
the ch:mcc to review our n .. -sponscs you wi ll feel comfortable with Rcconex as a company and as 
a potential provideroftelccommunica1ions sen·ices in the state ofSou1h Dakota. The simple 
fac1 is that dispuh.:s do arise between jurisdictions and companies. This singular dispu1e wi1h 
Colorado should nol in any way dimini sh the extremely posili\'C relationship we ha\'C in the 
thin y-scvcn (37) junsdictions in which we arc certificated. 

You will note in your rc,,iew of our filings 1h:u any business thm was conducted in the state of 
Colorado was done with the full knowledge and acquicsccnc:c of the Public U1ilitics 
Commission. Please also note that there currenli)' is not a show cause order pending. The 
Commission will rc\fiew the responses tha1 \\C ha,·e pro\'ided you and make a dctcm1ination w 
to whether 10 proccc.-d 10 a show cause heari ng. 

I hope the enclosed infonnation will pro,·c helpful to clearly undcrs1and the snu:uion in 1hc 
abo\'c rcfo-renccd mailer. 



KthtT,~ty 
P.ast l 
0:1obt-r 5.1998 

Howc\'cr. shou ld you require funher informa1ion or ha\'c addi1ional questions or concerns. please 
do not hcsi1atc 10 call me directly at (503) 982-5585. 

~~l,Wi-w 
tl;cgal 

Enclosures 



Stcrhng ln1cm:nion:il Funding, Inc. d/b/a Reconex EXHIBIT D 

SD U- 1 Original Shee1 No. I 
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CHFCK SHEET 

The sheets of thts Tariff are effec tive as of the date shown on al the bottom of the respective 
shcct(s). Original and revised sheets as named below comprise all changes from the original 
Tariffa..1d are currently in effect as of the date on 1he bonom of this sheet. 

fillli.EJ ~ fillli.EJ ~ Sl:lf.EJ ~ 
I Original 18 Onginal 35 Original 
2 Original 19 Original 36 Original 
3 Original 20 Original 37 Original 

Original 21 Original 38 Original 
Origina l 22 Original 39 Original 

6 Original 23 Original 40 Originnl 
7 Original 24 Original 41 Original 
s Original 25 Original 42 Original 
9 Original 26 Original 43 Original 

10 Original 27 Original 44 Original 
II Originnl 28 Original 45 Originnl 
12 Original 29 Original 46 Original 
13 Original JO Original 47 Original 
14 Original JI Originnl 48 Original 
15 Original 32 Original 49 Original 
16 Original 33 Original 50 Original 
17 Original 34 Original 51 Original 

Issued: 81 18/98 Effective __ 

Issued by: Todd M. Meislahn. President ~ ---- ---­
Sterling International Funding, Inc. 
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3. 

TARI E OF CONTENTS 

2.3 Obligouons or the Customer 

2.3.1 General 

2.3.2 Claims 

Vt Reserved For Future Use 

2.5 Payment Arrangements 

2.5.1 Payrncn1 for Service 

2.5.2 Collcc1ion or Chargl-s 

2.5.3 Disputed Charges 

2.5.-l R~ n•cd For Future Use 

2.l .l Security 

2.5.6 Expira1ion orScn•iec 

2.6 Al\ow.o.nccs for Interruptions ofSen·icc 

2.6.1 Credit for Jn1erruptions 

2.6.2 Limitations on Allowances 

2. 7 Cancellation of Service 

2. 7. 1 Canccllalion of Applica1ion for Service 

2.7.2 Cancellmion of Service by the Customer 

2.8 Transfer and Assignments 

2.9 Not1 C1.'S and Communica1ions 

Sen'1ce r>cscnpllons 

42 

42 

43 

44 

Issued: 8118/98 Eff1."Cli\'c __ 

Issued by: Todd M. Meislahn. President ________ _ 
Sterling International Funding. Inc. 
2500 Industrial Avenue 
Hubbard. Oregon 97032 



Sterling lnlcmational Funding. Inc. d/b/a Rcconcx EXHIBIT D 

SD U• I Original Sheet No. S 

TABLE OF CONTENTS 

J .l Local Exchange Service 44 

J .1. 1 Service Arca 44 

) .1.2 Local Linc 45 

J .l Dirccmry Assistance 47 

J .J Oper.uor Assistance 47 

JA Directory Listings 47 

J .5 Miscellaneous Fixed One-Time Charges 50 

J .6 ~·lisccllaneous Month ly One.Time Charges 50 

J .7 Emergency Services (Enhanced 9 11 ) 51 

,. Promotional OITt."Tings 51 

lssut.-d : 8/18198 Effec1ivc __ 

Issued by: Todd M. Mcislahn. President ________ _ 
Sterling lnu.-mational Funding. Inc. 
2500 Industrial Avenue 
Hubbard. Oregon 97032 



S1crling lntcmational Funding. Inc. d/b/a Rcconex EXHIBITD 

SDU•I Original Sheet 10 . 6 

APPLICABILITY 

This price list sets forth the service offerings, rates. tenns and conditions applicable to the 
furnishing of in1ras1a1c residential communica1ions services by Sterling lntema1ional 
Funding, Inc. to residential Custonu.-rs within the local exchange service area defined herein. 

Issued: 18/98 EfTccli\'e __ 

Issued by: Todd M. Mc1sla.hn. President ~-------­
Sterling International Funding, Inc. 
2500 lndustrinl A\'cnuc 
HubbanJ. Oregon 97032 
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EXP! ANATJON OF SYMBOi S 

Th!! folio\, ing symbols shall be used ror !he purposes indicated below: 

C To signify a ch .. ngl-d condition or rcguhstion 
I) To signify a discontinued rate. condition. or regulation 
I To signify an increased m1e 
M To signify move in the location of1cxt 
N To signify new rJtc. condition. regulation. or sheet 
0 l "signifynochangc• 
R To s1gmfy rcduccJ rJtc 
S To signify matter appearing clst.·whcrc or repeated for clarification 
T To signify change in texl for clarifica1ion 
2 To signify a eom-ction 

'The use of the symbol "'ff. shall be discretionary unless i1s use in the interest of clarity is 
c\·idenl or speci fically requested by the Commission. 

lssut"d : S/18/98 Erfcctivc __ 

Issued by: Todd 1'.·t. Meislahn. Pn:sidcnt -,---------­
Sterling lnlcmat1onal Funding. Inc. 
2500 lnduslri:i l Avenue 
Hubbard. Oregon 97032 
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TARIFF FORMAT 

,\ ~~ - Shcc1 numbers appc3r in the upper right comer of the sheet. Sheets 
arc numbered scqucnually 1-to,\c,·er. new sheets arc occasionally added to the Tarin: 
\\'hen a nc,\ sh<.'1:t 1s add<..-d bctw<..-cn shcc1s already in effect, a decimal is added. For 
c·.ample. a nc" sheet added between sheets 14 and I 5 would be 14. 1. 

13 She:ct Re, 1sioo NuMhrrs • Rc\'is1on numbers also appear in the upper right comer of each 
shcet Thl-Se numbers arc used 10 determine 1hc most current sheet \'ersiou on file "'i th the 
Com11uss1011 For c'(amplc. 1hc -I th n:"iscd Sheet 14 cancels the 3rd revised Shccl 14. 
lkc.1usc of , ·arious suspension p,:riods. deferrals. e tc. the Commission fo llows in their 
um ff Jppro\'a\ process. the most currcn1 sheet number on file with the Commission is not 
aJ•,,a)s the 1:inff sh1..-c1 1n cfTl't"I. onsult the Check Sheet for the sheet curr .. 'Tltly in cfT1,.,:t. 

C . Purnsnmh Numbt;rjng Sc:uucoce - Therc arc six lc\Cls of paragraph coding. Each k,cl of 
codrng IS subscn·u..·nt 10 IIS llC'(I higher le, cl · 
2. 
2.1 
1.1.1 
1.1.1.1 
2 I.I I.I 
11.111.1 

D. ~ • When a i:tn fT filing 1s made \\i th the Commission. un updated Check 
Shed aeeompames the lili ng. The Ch<..-ck Shcc1 lists the shL-cts contained in !he Tariff, 
\\Hh a cross-reference 10 the current rc,·is1on number. Wht:n new shcc1s arc add1..-d. the 
Chet""k Sheet 1s changed to reflect the rc,•ision. ;\II revisions made in a given fil ing arc 
dcsign:ucd by an as1en sk (•). There "ill be no 01her symbols used on this sheet if 1hcsc 
arc the only ch:mg<..-s made 10 i1. The Tariff user shou ld re fer 10 !he latest C heck Shccl lo 
find oul ifa pariicular sheet 1s the most cum::nl on file wi th the Commission. 

Issued · 811 96 EITc-ctivc __ 

lssuL-d by: Todd M. Meislahn. Prc-sident ________ _ 
Sterhng ln1ema110nal Fundmg. Inc 
2500 lndus1ria\ Avenue 
Hubbard . Oregon 9703 2 
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1.0 tkfinilillJll 

Certain 1cm1s used generally throughout this Tariff are defined below. 

~ : Pro\•idcs the User with a burst of tone 10 indicate that another call is 
waiting. The second call can either be answered by flashing the switch-hook or 
hanging up the 1elcphone and being rung back by the caller. 

CillkL.lQ: Pro\•idcs the User with the calling part>•'s name and telephone number. 
This infonnalion will be displayed only if1he User pro\' ides the appropriate hardware. 
Such hardware is 110 1 a\'ailablc from the Company. 

~ : Sterling lntemalional Fundmg Inc .. a Ne\'ada corporalion. which is the 
i•;;uerofthis Tarin: 

Custom Calling Package: An optional st.·rvicc consisting of Call Wailing and Thrcc­
Way Call ing. 

Cw!2mtt: The 1>erson or oiher ent ity that ordered service and is responsi ble for the 
pa)111cnt of chargt.-s and fo r compliance wi th the Company's Tariff regul ations. 

UK : The underlying incumbent Local Exchange Carrier, or other altcmati\·e carrier. 
which pro\•idcs facilities and/or local exchange telephone services to the Company fo r 
resale to the Customer. 

M.2n~: The monthly charges to 1hc Customer for services that continue for 
lhe agreed-upon duration of the scr.•icc. 

Noooublishsst I isting: A directory listing which is neither printed in a directory nor 
a\ailablc from dircclol)' as.sis1ancc. 

1.0 Dcfioilioos (Cool°dl 

lssu1,.-d : 8118198 EfT«ti,·c __ 

Issued by: Todd M. Meislahn, Pn:s ident ________ _ 
Sterling International Funding. Inc. 
2SOO lnduslrial A\'cnuc 
Hubbard. Oregon 97032 
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One-Time: Cbncges: The one-lime ini1ial charges for services including, but not 
limi1cd 10. charges for ins1allntion and special fees fo r which 1hc Customer becomes 
liable al the lime the Service Order is cxecu1t.-d. 

~ : Payment in advance of the provision of services. 

Rcronocction Fee: A charge 10 re-es1ablish prc\•ious Customer's account. 

Csminder NQtjci:: Noti ficat ion mailed lo Customer approximately lcn (10) d::ays prior 
to 1he expiration of the current prepaid period. 

Sef\'icc Cominuation Fc:c: A one-time charge 10 extend service beyond the expiration 
of the prepaid pt.'Tiod. Customer may clcc110 pay fee 10 a\'oid a reconnection fee, 
however Customer will be responsible lo pay fo r all service pro,•idcd during lhc 
sc.-r.•icc conti nuation period. 

~ : The request for local exchange sen•ices initiated by the Customer in a 
fonna1 speci fied by the Company. 

5..c:.rri.m: The Company's 1clccommunica1ion services offered to the Customer. 

Sr.t:..Un...fu: A non-rt.-curring charge to establish the Cus1omcr·s account. 

SJ.ill.iQI1: Telephone equipment from or to which calls arc placed. 

Ihrtt-Wpy Calling: The User can sequenti ally call two other JX.-Ople and add them 
together 10 make up a three-way c::ill. 

lJ.K[: A Customer or any other person ::authorized by the Customer to use sen•ice 
pro,•ided under this Tariff. 

Issued : 8118/98 Effective __ 

Issued by: Todd M. Meisla.hn. President ~-------­
S1erling lmemational Funding. Inc. 
2500 lnd ustri:11 Avenue 
l-lubbard. Oregon 97032 
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2.0 l!.wtlJllio.lll 

2.1 Undertaking of1he fomp;my 

2. 1.I 5= 

The Company undertakes to furnish communications service on a 
resale basis in connection with one-way andfor two-way infom1atio11 
1r.1.nsmi ssion between poi nts wi thin the Slate of South Dakota under 
the 1cm1s of this Tariff. 

Customers may use services and faci lities pro,•idcd under this Tariff to 
obtnin access to services offered by other service providers. The 
Company is responsible under this Tariff only fo r !he services 
provided herein. and it assumes no responsibili ty fo r any service 
provided by any other entity. 

2. 1.2 J.imiJlltion> 

Issued: 1819S 

2.1.2.1 Service is offered subjccl to the avai lability of JLEC faci lities 
and the pro,isions of lhi s Tariff. 

2.1.2.2 The Company reserves the right to discominuc furnishing 
service or limit the use of scivicc necessitated by condi1ions 
beyond ils control : or when the Customer is using service in 
,•iola1ion of thc law or the pro,•isions of this T:irifT. 

Effectin: __ 

Issued by· Todd M. ~ki lahn. President 
Sterling International Funding. Inc. 
2500 Industrial Avenue 
Hubbard. Oregon 97032 
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2.0 Regulations (Conl'd) 

2.1 \Jod<:aakiog of 1he Comnnov CCon1·d1 

2.1.3 Tcm1s and Condi1ions 

2.1.J . I Except as otherwise pro\•idcd herein. service is prcp:iid and 
pro"idcd on the basis of a minimum period o f a l least one 
month. and shall continue to be pro,•idt..-d unti l Cuslomer fai ls 
10 prepay fo r the subsequcnl month pursuant lo Company·s 
monihly service Rcn11nder 101icc. If Customer docs nol 
pro\'idc payment prior to the expiration of 1he prepaid service 
penod Customer·s service will be di sconnected . Comp:iny 
may. in ils sole discrc1ion, extend 1hc service period for up to 
IO days to allow Customer 10 make full paymcm fo r 1hc nex t 
JO-day period uron paymcnl of a Service Continu:uion Fee. 
Unless otherwise speci fied herein. for 1hc purpose of 
compu1ing charges in this Tariff. a month is considered to 
ha\'C 30 days. All calc ul:nions of dates set fonh in this Tariff 
shall be based on calendar days. unless 01hcrwisc specified 
herein. 

2.1.J.2 Customers m3)' be required 10 cnler in10 wriucn Ser\'icc 
Onkrs which may contain or reference the name of the 
Cus1omcr. a specific description of the service ordered. the 
rates to be chargL-d. the duration of the services, and the tcnns 
and condi11ons in this Tanrr. 

Issued : S 18/98 EITi..-cli\'c __ 

lssul.'d by: Todd M. Meislahn. Prcsi<knt 
Sterling ln1cma1ional Fumling. Inc. 
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2.0 Rcvuln1iou:; <Cont"d) 

2.1 Undenaking of the Como;mv (Cont 'd) 

2.1.3 Jeans and Conditions (Cont 'd) 

Issued : 8/18/98 

2.1.J .3 TI1 is Tariff shall be in1crprctcd and gO\'cmcd by !he lnws oflhe 
St31C of South Oakot3. withou1 rcg3.rd for the Slate's choice of 
laws pro,•ision. 

2.1.3.4 Another telephone company must not interfere with !he righ1 of 
any person or enti ty to obtain SCl'\'ice directly from the 
Company. 

2.1 .3 .5 The Customer has no property righl to !he telephone number or 
any other call number designation associa1cd with scNiccs 
furnished by 1hc Company. The Company reserves the right to 
change such numbers. or the ccnlral office dcsign111ion 
assocfated with such numbers. or bo1h. assigned lo the 
Customer. whcnevt'r the Company deans it necessary to do so 
in the conduct of its business. 

Effective __ 

Issued by: Todd M. Mcislahn. President -,--------­
S1crling lntema1ional Funding. Inc. 
2500 Industrial Avenue 
Hubbard. Oregon 97032 
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2.0 Rcl.!ulnuons (Cont'd) 

2.1 \Jndcnaking of1hc Comrany (Cont 'd) 

2.1..i I iub@yoflhcComnanv 

Issued: 8/18/98 

2. IA. I The liabilily of the Company for damages arising out of the 
furnishing of i1s scn·iccs. including but not limilcd lo 
mi slakes. omissions. imcmtptions, delays, or errors. other 
defcc1s, or representations by 1hc Company. or use of these 
scn1iccs or damages arising out of the failure to furnish lhc 
service whether caused by acts or omission, shall be limited 
the c.·<tcnsion of allowances for interruption as set for!h in 
Scc1ion 2.6 below. The cxu.-nsion of such allo:\•anccs for 
intcmtption sha ll be the sole remedy of the Customer and the 
sole liabilily of the Company. The Company will not be 
liable fo r any di rect indi rect incidcn1a). special. 
consequential. exemplary or puniti"c damages 10 Customer 
as a result of any Company sen•icc. equipment or focilitics, 
or the acts or omissions or negligence of the Compan>•'s 
employees or agcnu . 

2.1.4.2 The Company's liabil ily for willful misconduct. if 
established as a resu lt of judicial or admi nistrati,•c 
proceedings. is not limited by this Tariff. With respect to any 
claim or suit, by a Customer or by any others. for damages 
associated with the ordering (including the rescn•ation of any 
sp,:ci fic number for use with u service), instal lation 
(including delays thereof). pro,•ision. 1ermina1ion. 
maintenance:. n-pair, in1cmip1ion or restor:uion or any service 
or facili ties offcrt.-d under this Tariff. and subjc:c110 1he 
provisions ofSc:c1ion 2.6. the Company's liability. if any. 
shall be: li mi1cd as providct.l herein. 

Effc:c1ivc __ 

Issued by: Todd M. Mcislahn. President 
Sterling International Funding. Inc. 
2500 lndus1ri:1\ Avenue 
HubbarJ. Oregon 97032 



1erhng lntemational Funding. Inc. dlbfa Reconcx EXH IBITD 

D U- I Origmul She-ct No. 15 

2 o Rcgulnlions (Com"d> 

2 1 !.J.wknak1ng of 1hc ComnanY (Cont'dt 

2 1 4 L iahilih' of the Comnanv (Coo!'dl 

2.1 .4.3 The Company shall no t be liable for any delay or failure of 
performance or t."(luipmcnt due 10 causes beyond its control . 
including but no1 limi1cd to: acts of God. fire. nood. explosion 
or other catastrophes. any l:1w. order. regu lation. direction, 
ac1ion or request of the United States go\·emmc,11 or o f any 
other govcmmcnl. including s tate and local go\·cmmcnts 
ha, ing or claimmgjurisdiction o\·cr the Company. or of any 
department. agency. commission. bureau. corporJtion or 01hcr 
mslrumcntal ity of :my one or more of 1hesc federal, state. or 
local governments, or of any military authority; prccn1p1ion of 
c . .;i sling sen ice in compliance with national emergenc ies: riots. 
wars; unavai lability of rights-of-way or materials. or strikes. 
lockouts. work-stoppages. or other labor difficu lties. 

lssu1.-d 8 18 98 

Issued by: Todd M. Meislahn. President 
Sterl ing lntcma1ional Funding. Inc. 
2500 Industrial Avenue 
1-t ubbarJ, Oregon 970.12 

Etrccti\'c __ 



Sterling ln1cmat ional Funding. Inc. dlb/a Rc:concx EXfllBITD 

SOU- I Original Shcc1 No. 16 

2 o Regulaiioo!: (Cont'd) 

21 Undn1akinhlof1heComnanv<Cont'dl 

2.1.-1 I rnh1luvof1beComnanvtCoot'dl 

2 I -t-1 The Company sh:dl no1 be liable for: 

(a) Any ae1 orom1ss1on o r any entity furni shing the 
Company or the Company"s Customers facili1ies or 
equipment uscJ fo r or with the services 1he Company 
offcrs.or 

(b) For the ac1s or omissions or other common carriers or 
thei r employees or agcnis. 

2.1.-U The Company shall not be liable for any dam::iges or losses 
due 10 the fault or negligence of 1he Cus1omer or due to 1hc 
failure or malfunclion of Customer-pro\'ided equipment or 
facilities. 

2.1.-1.6 The Cus1omcr sh: 11 indemnify and hold the Company 
h:umlcss from any and all loss. claims. demands. suilS or 
01her ac1ion. or any liabi li1y whatsoc\'er, whc1hcr suffered. 
m::idc. ins1i1u11.-d. or asscncJ by any othcr party or pcrson(s). 
and for any loss. damage. or destruction or any propt.-rty, 
whether owned by the Customcr or others. caused or claimed 
10 ha\'C been caused dircclly or indircclly by the installation. 
opcra1ion. failure to operate. maintenance. remo\'al. 
condi1ion, loc:uion or use or any installa1ion pro\'ided by the 
Company. The Company rcser" es the right to require each 
Customer to sign an agrccmenl acknowledging acecp1anec of 
the provisions o f 1his Section as a condition 10 such 
installalions 

Issued : 18/98 

Issued by: Todd M . Meislahn, President 
Sterling International Funding. Inc. 
2500 Industrial A\'enuc 
Hubbard. Ort•gon 97032 

Effective __ 



Sterling lnlcmational Funding, Inc. d/b/a Reconcx EXHIBIT D 

SD L'- 1 Original Shc;;t No. 17 

2.0 R~,:ul:t110ns <Cont 'd I 

2 1 l ndcn?king o(the Comnany (Cont'd> 

2. 1.~ Liahilil\' 0(1bc Comnanv <Com 'dl 

2 I .4. 7 The Company shall not be liable for any dcfaccmen1 of or 
damage to the Customer's premises rt.-sulling from the 
furnishing of scn'iccs or cquipmcnl on such premises or the 
ins1allat1on or removal !hereof, unless such defacement or 
damage is caused by the willful misconduct of the 
Company's ager.ls or employees. No agents or employees of 
other cruities shall be deemed 10 be agcms or employees of 
!he Company. 

2 J ... u Not\\'11hs1:mding the Cus1omcr's obhgations as set fonh in 
Scc11on :u.2. the Company sha ll be indemnified. defended. 
and held harmh.-ss by the Cus!0ml'r or by others authorized 
by it 10 use 1he service ugainsl any claim, loss or damage 
aris111g from Customer's use of services fumisht.-d under this 
TarirT. including: 

(a) Claims for liable, slander. invasion of pm acy or 
mfringcmem of eopynght arising from 1hc material. 
dma. info nnation. or other content tmnsmillt.-d \'ia the 
Company's service. and 

(b) Patent mfringcmen1 claims arising from combining or 
connecl ing the service offcrt.-d by the Company with 
apparatus and systems of the Customer or others. and 

(c) All other cl3ims ansing out of any :lC I or omission of 
the Customer or others. in connection with any scn•icc 
pro\'idcd by the Company pursuant to this Tariff. 

Issued: S I •JS Effective __ 

lssu<..-J b) : Todd M. Mc1slahn, President ________ _ 
Sterling lntcmational Funding. Inc. 
2500 lnduslnal An:nuc 
llubbard. Oregon 97032 



Sterling ln1mmional Funding. Inc. d/b/a Reconcx EXIIIBIT D 

SDU-1 Original Sheet 10 . 18 

2 o Rn:ula1ions CCoot°dl 

2.1 lJndcnakinv of1hr Comn:mv (Com·d1 

2.1..i I iahilitvoftbcCommmv(Cont'd) 

Issued: 8 1819S 

2.1 -I 9 The entire liability or the Company for any claim, loss. 
damage or expense from any cause whatsoever shall in no 
event exceed sums actually paid to the Company by the 
Customer for the: spcciric services gi\'ing rise 10 the claim, 
and no ac1ion or proceeding against the Company shall be 
commenced more than one year after the service is rendered. 

2.1.-1.10 The Company makes no warranties or rcprcsenlations, 
exprcs.scd or impl ied either in fact or by operation orlaw. 
statutory or otherwise. including wammtics or 
mcrchan1ab1l11y or fimcss for a pa.r1icular use. except those 
expressly set forth herein. 

2 1.-1.11 The Compan) shall not be liable for any ac t or omission or 
any other company or companies fomishing a portion or the 
ser,. ice. or ror damages associated with service. faci lities or 
equipment " 'hich it docs no1 rumish. or for damages which 
resull from the operation orCus1omcr- pro\'idc.."d sys1cms. 
equipment. faci lities or services which a.re in1crconncc1cd 
wi th Company services. 

EITec1h·c __ 

lssucJ b) . Todd ~I . Mc1slahn. Prcs1dcn1 
Sterling lntemalional Funding. Inc. 
2500 lndustnal A\'cnuc 
l-lubbard. Oregon 97032 



Sterling ln1cmationa l Fund ing, Inc. dlb/a Reconcx EXHIBIT D 

SDU-1 Original Shcc1 No. JIJ 

2.0 Rct::11 l:11j0 ns (Cont"dl 

2.1 \ lodenakint: 0[ 1be Comnaov (Co01·d1 

2.1.-1 Uahiluy o[thc Comnaov (Cont 'd) 

2.1 .4.12 The Company does not guaranlec nor make w1y warrJniy 
wilh respect to service ins1ullu1ions at locu1ions or which 
there is present atmosphere that is cxplosh•c, prone to fire. 
dangerous or otherwise unsui1ablc for such ins1:illa1ions. The 
Cus1omcr shall indcmniry and hold the Company hannlcss 
from uny and all loss. claims. demands. sui1~ or 01hcr action. 
or any liabili1y whatsoc \•er. whether surfcrcd. made-. 
institull..-d or asserted by the Customer or by any 01hcr part}'. 
for any personal injury 10. or death or. any person or persons. 
or for any loss. damage or des1ruc1ion or an> property. 
whether owned by the Cuslomer or others. caused or claimed 
to ha,e been caused. directly or indirectly. by the ins1alla1ion. 
operation, failure 10 opcrJtc. maintenance. removal. presence. 
condi1ion. locations or use or service fomish<.-d by the 
Company at such loca1ions. 

Issued: 8 18 CJ8 Eifecuve __ 

Issued by- ;~~~~-,~::~:~:ir~,
1
~;~~g.-ln- ,-. _______ _ 

2500 lnd ustnal A, cnuc 
ll ubbard. Oregon 97032 



Sterling lntcmalional Funding. Inc. dlb/a Rcconex EXH IBIT D 

SD U- 1 Original Sheet No. 20 

1 o Rcv11J;u1011s CCon1·s1• 

11 I fudconking 0(1he Comnaov (Cont'd) 

2 t -➔ Liahj!jlv of1hc Comn:mv (Con!'dl 

1 1.-' 13 The Company shn ll nol be liable fo r the Customer's failu re to 
fulfill i1s obliga1ions 10 take all necessary steps including, 
wi1hou1 limilation. obtaining. installing and main1aining all 
necessary equipment. m:11erials and supplies, for 
mtcn:onnccting the S1a1ion. tem1inul equipment or 
communica11ons system of1he Customer. or any third-pany 
ac1mg as us agcn1. 10 1he ILEC's network. The Customer 
shall sc..-cure all licenses. pcrm i1s, rights-o f-way, and other 
arrangcmcms nL"Ccss:i.ry for such intcrconnectio1,. In addition. 
1hc Cus1on1t."r shall insure that ils equipment and/or system or 
1ha1 o f its agent is properly interfaced with the Company's 
scr\'icc, 1ha1 1hc signals cmillcd into 1hc ILEC's network arc 
of the proper mode, band-widlh. power, data speed, and 
signal lc\·cl for the m1cnd1:d use of the Customer and in 
compliance \\'1th the critena sci fo nh in Sec1ion 2.1.6 
fo llowing. and that the signals do not damage Company or 
ILEC equipment. injure its personnel or degrade service to 
other Customers. If the Customer or its agent fails to 
maintain and operjlC its L-quipment and/or system or that of 
its agent properly. with resulting ham1 to Company or ILEC 
equipment, personnel. or the quality of service 10 other 
Customers, the Company may require 1hc use ofprotcc1h·c 
equipment at the Customer's expense or 1crminate 1he 
Customer's service without liabili1y. 

Issued : 8 IS.9S Effccti\'C __ 

Issued by: ~::~~~-1~:::~~~:~:ir~:}:;i~g.-ln_c_. _______ _ 

2500 Industrial A\'enuc 
ll ubbard. Oregon 9i032 



Sterling lntemalional Funding. Inc. d/b/a Rcconex EXHIBIT D 

SDU-1 Onginal Sheet No. 21 

2.0 Rcwulations {Cont"d> 

2.1 \Jndcnakiog 0( 1hc Comn?:nv <Cont'd) 

2.1..i L iabilitv o( thc ComnanyfCont'd) 

21..t JJ Withrcspcc110EmcrgencyNumbcr 911 Scl'\'icc: 

(a) This sel'\'1cc is offcrt-d solely as pan of the ri.'SOld IL EC 
service. where avaihlblc. as an aid in hand ling 
assis1ancc call s in connection wi th fire. police and other 
emergencies. The Company is not responsible for any 
losses. claims. demands. suits or any liability 
whatsoc\'er. whether suffered. made. inslitutc..-d or 
asS("ncd bv 1hc Cuslomer or by any other p:vty or 
person for :my personal injury lo or death of any person 
or persons. and for any loss. damage or dcs1ruc1ion of 
any propcny, whc1hcr owned by the Cus1omcr or 
others. caused or claimed lo have bcc:n caused by: 

( I) ~fistakcs. omissions. interruptions. delays, 
errors or 01hcr defects in the pro\•ision of 1his 
scr\' icc. or 

(2) lns1alla1ion, operation. failure 10 operate. 
maintenance. rcm0\'31. presence. condition. 
loca1ion or use of cquip111en1 and faci lities 
furnishing this scl'\•icc. 

Issued. 8, 18 98 Effccli\'c __ 

Issued b) Todd M. Mcislahn. President 
lcrling lntcrn:uion.:11 Fundmg. Inc. 

2500 Industrial Avenue 
Hubba,d, Oregon 97032 



Sterling International Funding. Inc. dlb/a Rcconcx EXHIBIT D 

SD U- 1 Original Shcc1 No. 22 

2.0 Rcgula1ions rcoot'dl 

2.1 lJndcrtnkiog of the Comnaoy (Coot"dl 

2.1..a Liability of the Comnaov CC001·d1 

2.1.4.14 (Cont'd) 

(b) Neilher is the Company responsible for any 
infringement or invasion of 1hc right of privac)' of any 
person or pcrsc,ns, caused or claimctl 10 have bl'Cll 
caused, directly or indirectly. by the ins1allution. 
operation. failure to operate. maintenance, removal, 
presence, condition. occasion or use o f enhanced 911 
scr"icc features and the equipment associated tlu.-rcwith. 
or by any scr\'iccs furnished by the Company including. 
but not limited to. the identification of1h.: telephone 
number, addn .. -ss or name associated with the telephone 
used by the par1y or par1ics accessing enhanced 911 
service, and which arise out of the negligence or other 
wrongfu l act of the Company. lhc Customer, its Users. 
agencies or municipalities. or the cmploycc.-s or agents 
ofanyoncoflhem. 

2.1.4. 15 TI1e Company's liability arising from errors or omissions in 
Directory Lis1ings. other than charged listings. shall be 
limit1.-d 10 the amount ofaclual impainnent 10 the Cuslomcr"s 
service. In c:1scs of ch:1rged Directory Listings. the liability of 
the Company shall be limi1cd 10 un amount not exceeding the 
amount of charges for the charged Ii slings involved during 
!he period co\'cred by the directory in which the error or 
omission occurs. 

Issued: 8118198 Effective __ 

Issued by: Todd M. Mcislnhn. President -,------ --­
Sterling International Funding. Inc. 
2500 Industrial A\'cnuc 
Hubbard. Oregon 97032 



Sterling lntemauonal Funding. Inc. dlb1:i Reconex EXMIBIT D 

SD U- 1 Original Shcc1 No. 13 

1 0 R<.·i,:µljl)I00S (Cont 'd) 

2 1 llnds::nak1og of1he Comoanv (Com 'dl 

2.1 -1 I rnh@y 0C1be Comnao\' <Com'dl 

2 1.4.16 In conJ um: tion with :i Nonpubhshed Listing, 35 described in 
Sec1ion 3.4.2.2. the Company will not be liable for failure or 
rcfos:il to compictc any call to such telephone\\ hen the call 
1s nol placed by numb<.T. The Company will try to prc\·cnt the 
disclosure of 1he number of such telephone. but will not be 
liable shoulJ such number he divu lged. 

2 I -I . I i When a Customer \\ 1th a Nonpublishcd Listing as defined 
herein. pl:trcs a call to the Emergency 91 I Service. the 
C'ompan~ "ill rele:isc the name and address of the calling 
pany. whl·re such mfom1a1io11 can be detennined.10 the 
appropri:ue local go\·cmmental authori1y rcs1,onsiblc for the 
E1,1crgency 911 Service upon request of such governmental 
authonty. By subscnbing 10 service under this Tari IT. 
Customer admO\\ ledges and agrees with the release of 
infonnation as described above. 

2.1.5 No1ifica1ioo ofSr:mre·Affccum: Ac1ivi1is:s 

The ompany will provide the Cus1omer re:isonablc notification of 
service•alTecting activities 1hat may occur in nonnal opcr.uion ofi1s 
business. Such :ictivi1ies may include, but nrc not limited to, Company 
or ILEC cquipmem or focili 1ics addi1ions. rcmo\•als or rearrangements 
and rout ine prcn-ntath·e muimenancc. Generally. such ac1ivi1ies arc 
not spec ific 10 an individual Cus1omcr bu! :i!Tcct many Cus10111cB' 
scn•iccs. o speci fic advance notificalion is applicable to all scr"icc 
:icli\·1ties. The Company will work coopcra1ivcly wi1h the Customer 10 
dctenninc the reasonable no1ifica1ions requirements. Wi th some 
emergency or unplanned scrvicc•:ifTecling conditions. such 35 ouu1ge 

Issued: S IS '> EITec1ivc __ 

Issued by· ~-~~~~.
1
~::~~:~:ir~i:J~g.~h-ic-. _______ _ 

2500 lndustri:i.l Avenue 
ll ubbard. Oregon 97032 



Sterling lntcmat'ional Funding. Inc. d/b/a Reconcx EXHIBITD 

SD U- 1 Original Sheet No. 24 

2.0 Regulations <Cont'd) 

resulting from cable damage. notification 10 the Customer may not be 
possible. 

2.1 l Jndc:aakim: of 1bc Comnanv <Com 'dl 

2.1.6 Provision of Eouinment and Facilities 

Issued: 8/18/98 

2.1.6.1 The Company shall use: reasonable effons 10 mo.kc available 
scr\'iccs to a Cuslomer on or before a panicu lar date, subject 
10 the provisions of and compliance by the Customer with, 
the regulations contained in this Tariff. 1l1c Company docs 
not guarantee avai labili1y by any such date and shall 1101 be 
liable for any delays in commencing service to any Customer. 

2. 1.6.2 The Company shall use: reasonable effons to cause the ILEC 
10 maintain its own facilities which the Comp.my furnishes 10 

the Customer. The Customer may not, nor may the Customer 
pcnnit others to. rearrange. disconnect. rcmo"c, allcmpl 10 

repair or otherwise interfere with any of the facilities 
provided by the ILEC or the Company. 

2.1.6.3 The Customer shall be responsible for the payment of service 
charges as set fonh herein for visits by the Company's agents 
or employees 10 the Customer's premises when the service 
difficulty or trouble rcpon results from the use: of equipment 
or facilities provided by any pany other than the ILEC or the 
Company. including but not limilcd to the Customer. 

EfTcc1ivc __ 

Issued by: Todd M . Mcislahn, Prcsidcn1 ~-------­
Sterling International Funding. Inc. 
2500 Industrial Avenue 
Hubbard. Oregon 97032 



S1crlmg ln1ema1ional Funding. Inc. dlb/a Rcconcx EXHIBITD 

SDU-1 Origmal Shcc1 No. 25 

1 o RP:ulations CC'om·d) 

11 llmknakmg of the Cnmnaoy(Cont"d) 

2.1.6 Provmon of Eouinment and Facililies (Con!°dl 

2.1 6 4 The Company shall no1 be responsible for the installation, 
opcnuion. or maintenance of any Customer-pro,•idcd 
communica1ions equipment Where such <"qUipmcnt is 
conncc1cd to the facilities furnished pursuant to this Tari IT. 
1he responsi bility of the Company shall be lim1tl-d to the 
furnishing of facil 1!1C"S offered under lhis Tari IT and to the 
m:un1cnancc and operation of such facili11cs. Beyond this 
n:sponsibility. the Company shall 1101 be rcsponsihlc for: 

(a) The transnuss1on of signals by Cus1omer-pro\'idcd 
cqm pmcm or for 1hc lJUal ity of, or defects in. such 
1r.msm1ss1on; or 

lb) The reception of signals by Customer-provided 
equipment . 

2. 1.1 Q},ocrshinoffaciliues 

Tulc to all facilities provided 111 accordance with this Tari ff remains in 
1hc ILEC. it"s agcnls or contraclors. 

2 2 Prohibited lJSL"S 

The Scf'\ ,ccs of the Company shall not be used fur any unlawful purpose or for 
any use: as to which the Customer has not obtained all requi red go\'cmmental 
appro\•als. authorizations. licensl·s. consents and pcm111s. 

Issued: 8 J 8198 Effcc1ive __ 

Issued by: Todd M. ~le1slahn. President ~-------­
S1crling lntcm;uiona l Funding. Inc. 
2500 Industrial A\'cnuc 
1-lubbarJ. Oregon 97032 



S1crling lnlcm3tion31 Funding. Inc. dJb/3 Rcconex EXHIBITD 

SD U- 1 Original Shccl No. 26 

2.0 Rcs 11lo1ioos (Cont 'd} 

2.3 Obligations oflhc Customer 

Issued: 18/9 

2.3. 1 QmmJ 

The Customer shall be responsible for: 

(a) The payment of all applicable charges pursuan1 to this Tariff; 

(b) Reimbursing the Company for damage to, or loss of, the 
Company's or ILEC's facilities or equipment caused by the 
acts or omissions of the Customer, or the noncompliance by the 
Customer, with these regulations; or by fire or theft or other 
casualty on the Customer's premises, unless caused by the 
negligence or willful misconduct of the employees or agents of 
the Comp:iny. The Company will, upon reimbursement for 
damages. c00pCf3te with the Customer in prosc::uting a claim 
against 1he person causing such d3magc and the Customer shall 
be subroga1cd to the Company's right of recovery of damages 
to the extent of such p3yment ; 

(c) Providing at no charge, a.s speci fied from time to time by the 
Company, any needed pcrsoMel, equipment, space llJld power 
to operate Company or ILEC faci lities Md equipment ins1allcd 
on the premises of the Customer: 

(d) Any costs associated with alteri ng the structure to pcnnit 
installation oflhe ILEC-providt.-d faci lities. The Company may 
require the Customer to demonstrate its compliance with this 
Section prior to accepting an order for service; 

Effective __ 

ls.sued by: Todd M. Meislahn. President ~-------­
Sterling lnlemational Funding. Inc. 
2500 Industri al A\'enuc 
Hubbard. Or~gon 97032 



Sterling lntemntionn l Funding, Inc. d/b/a Rcconcx EXHIBITD 

SD U• l Originnl Sheet No. 27 

2.0 Rrguliuioo$ £Coo1·d) 

2.3 Obligations o[tbc Customer CC001·dl 

(c) Granting or obtaining permission for ILEC or Company agents 
or employees 10 enter the premises of the Customer al any time 
for the purpose of installing, inspecting. maintaining, repairing, 
or upon tennination of services as stated herein. removing 
Company or ILEC faci lities or equipment; 

(0 Not creating or allowing to be plnccd or maintained any liens 
or other encumbrances on the Company's or ILEC's equipment 
or facilities. 

2.3.2 ilii.tw 

Issued: 18198 

2.3.2.1 With respect to any service provided by the Company, the 
Customer shall indemnify. defend and hold :1armlcss the 
Company from all claims. actions. damages. liabilities, costs 
and expenses, including reasonable auomcys· fees for: 

(a) Any loss, dcs1ruc1ion or dnmage to propeny of1he 
Company or any third party, or the death of or injury to 
persons, including, but not limited to, employees or 
invitees of either the Compnny or the Customer, lo the 
extent caused by or rcsul!jng from the negligent or 
inten1iona\ act or omission of the Customer, its 
employees. agents, representatives or invitees; or 

Effccth•e __ 

Issued by: ~::~:~·,~::~~~;;:ir~i:;:g.~ln-,-. _______ _ 
2500 Industrial Avenue 
Hubbard. Oregon 97032 



S1erling ln1ema1ion::il Funding, Inc. dlb/a Rcconcx EXHIBITD 

D U-I Original Shl-cl No. 28 

2.0 RcguJ:uions <Com·d1 

2.3 Obli,:mions ofCus1omcr <Cont 'd) 

.?..1.2 Cl?ims 1Com'd) 

(b) ,\ ny claim. loss, damage. expense or li::1b11i1y ror 
infri ngement of any copyright. patent, Ir.We sce rcl, or 
any propric1ary or in1cltcc1u:1I propcny right of any 
lhird pany. arising from any ::icl or omission by the 
Cuslomcr. mcluding. \\ ithoul limi ratrnn. use of the 
Company's sen 1ccs and faci li ties in a 111:mner not 
co111cmpla1l-d by the ::igrecmcm between the Customer 
and the Comp:m; . 

2.3 11 ,\ ny di sputes or eontto\'crs1es ansing out of the subjt.-cl 
mauer of thi s Tan IT. where the us1omer or Customers claim 
damages indi,•idually or in the aggregate in excess of 
S3.000.00. shall be decided by arbitration . The parties shall 
selcc1 a mutually agreeable arbitrJtor or. if one can not be 
mutually agreed upon. then the party with the claim may 
request 1hc local court in the county in which the claimant 
resides to appoint an arborator in accordance wi1h local law. 
The decision of the arbi trator will be final. 

2.-J Reserved For Future Use 

Issued: SI 18/98 EfTecti,·e __ 

Issued by. Todd ~-1. Mei slahn. President -,--------­
S1crling International Funding. Inc. 
2500 lndus11ial A,·cnuc 
Hubbard. Oregon 9703.? 



S1erling lntcmalional Funding. Inc. d/b/a Rcconcx EXH IBITD 

SD U- 1 Original Shce1 No. 29 

2.0 Rcxuliuioos (Cont'd) 

2.5 Pavmsot Ammvcmsn1s 

2.5. J Pawrnt for Scryicc 

The Cus1omcr is responsible for payment of all charges for scn•ice 
pro\•idcd by the Company lo the Customer. If an cnlity other than !he 
Company imposes charges on the Company, in addition 10 i1s own 
internal costs. in connection with a service for which a Company Non­
Recurring Charge is speci fied , those charges may be passed 011 10 1hc 
Cus1omcr. 

Issued : 8/18/9S 

2.5.1.1 mi:, 

Federal, smc, and 30)' loca l laxes (e.g .• gross reccip1s tax. 
sales la.~. municipal u1ili1ics tax) arc paid by the Company 10 

the ILEC and arc included in the rates staled in this Tariff. 

2.s. 1.2 Fsdcml Accra Charge 

The end user common line charge imposed by order of the 
FCC is paid by the Company to the ILEC and will be charged 
in addition to the rates staled in this Tariff. 

Effecth·c __ 

Issued by: Todd M. Mcislahn, President ________ _ 
Sterling International Funding. Inc. 
2500 Industrial Avmuc 
Hubbard. Oregon 97032 



Sterling In1cmn11onal Funding. Inc. dlb,n Rcco1.cx EXHIBIT D 

SDU-1 Ongmal Sheet No. jO 

1.0 R~gul;uions <Cmu'dl 

2.5 paymem Amtnl!Cnll'il!S (Cont·t.11 

2.5.2 ColJt-c1100 of Charges 

2.5.2. I Customers monthly M.-n.·icc pro\'idcd by Comp:my shall be 
prcpaill b) Customer for each one-month period. 

1.5 2 2 The Company shall present a Rcmmdcr No11cc for Monthly 
Charges to the Cus10111cr t\\ cnty (20> days m aJ\'ancc of the 
month for which scn·icc 1s prO\'ldcd. 

2.5.2.3 For Customers\\ ho rl-qucst sen 1cc disconncc11on prior 10 the 
expi ration or 1hc prepaid scn•1cc period the ch:trgc for the 
fr.action of the month in \\h1ch sen ice was fomished will be 
calculated on a pro ratu basis. For this purpose. c\·cry month 
1s cons1dcn."<110 ha\'C 30 days. 

lsSUl-d· s I ~s Effective __ 

Issued by: Todd M. Mc1slahn. President ________ _ 
Slcrling lnu:mnt1onal Funding. Inc. 
2500 Indw.1nal A,cuuc 
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Sterling ln1m1.a11on:il Funding. Inc. dtb/11 Rccone."< EXHIBIT D 

SDU-1 Original Shcct No. 31 

2 o Rcgulatmns (Cont'd> 

2 5 Jl:irnwnt Ammi:cmc:o1s tCom'd) 

2.5.J D1snu1rd (hari:cs 

Th,· Cuslomt.1' shall first not1ry the Company of any di sputed charges 
,, itlun 30 days of notification of the chargl-S by calling 1-8()()..275• 
8223 and/or writing 10 2500 Industrial A,·cnuc. Hubbard. Oregon 
97032. If the Cus1omcr anJ the Compan) arc unable lo resolve the 
dispute to their mutual sat1sfoe1ion. the Cus1onu:r may then call the 
Consumer Hot line at l -SOO-J.32-1782 amL-or file a complai111 \\·1th the 
S1:ue of South Dakola Public Utll1th.'"S on11111ss1on. S1:uc Capi1ol 
Buildmg. 500 Eas1 Capi tol Avenue, Pierre. South Dakota 57501-5070, 
111 accord:mcc \\ llh the Comm1ss1on's rules of procedure. 

2.5.] l The date of the dispute shall be the date 1he Company 
n.'tch t.-s suffie1cn1 documcnlation lo enabk it 10 in\'CSt1ga1e 
the dispute. The date of the ri.."SOlution is the date the 
Company romplc1es 11s m\'cstigat1on and notifies the 
Customer of the d1sposit1on oflhc dispute. 

2.5 .J RcscrYed For Futun; Use 

2.S.S ~ 

2 5.5.1 Customer Dcoosits 

The Company docs not require deposits from 1he Customer. 

Issued: S I 8 '98 Effoeti , c __ 
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Sterling In1cma1ional Funding. Inc. d/b/a Reconex 

SD U-1 

2.0 Reguliuions (Cont'd) 

2.5 Pavmrn1 Arrangemen1s (Cont'd) 

2.5.6 Exrinuioo ofSro:icc 

EXHIBITD 

Original Sheet No. 32 

2.5.6.1 Cus1omer's scn•ice wi ll expire at the expiration of any 
prepaid service period wilcss Customer has paid to Company 
a Service Continuation Fee. 

Issued: 811 98 Effecti\'C __ 

Issued by: Todd M. Mcislahn. President c--------­
S1crling ln1cma1ion:i.l Funding. Inc. 
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Sterling International Funding. Inc. d/b/a Rcconex EXHIBITD 

SD U-1 Original Sheet No. 33 

2.0 Reguliuions ICont'd) 

2.5 Pavrornt Amwgemcnts (Cont 'd) 

2.5.6 Exnira1ioo of Service (Cont 'd) 

Issued: 8/18198 

2.5.6.2 The Cus1omer's service may expire wi th the Company nol 

incurring nny li3bility: 

2.5.6.2 .1 Immediately and without notice if the Company 
deems that such action is necessary 10 prc\·ent or 
to protect against fr.iud or 10 otherwise protect 
its or the ILEC's personnel. agents. facilities or 
services. The Company may discontinue service 
pursuant 10 this subsection 2.5.6.2.1 (a-i) if: 

(aJ The Customer refuses to furnish 
infom1:uion to the Company reK3fding 
the Customer's crctJi1-worthiness, its 
past or currmt usc of common carrier 
communiealions services or its planned 
usc of scrvice(s): or 

(b) The Customer provides false infom1ation 
to the Company regarding the 
Customer"s identi ty. address. credit• 
wonhincss. past or current use of 
common carrier communications 
services, or iis planned use of the 
Company's scrvicc(s); or 

Effective __ 

lssucJ by: ;:!~::·,~::~~:~:ir~i::~g.~ln-,-. _______ _ 

2500 Industrial A\'cnue 
Hubbard, Oregon 97032 



Sterling ln1cma1ional Funding, Inc. dlb/a Reconex EX HIBITD 

SOU•! Original Shee1 No. 34 

2.0 Regulations <Cont'd) 

2.5 Pavmrnt Ammsements <Cont'd) 

2.5.6. Exoiralioo of Service <Cont'd) 

2.S.6.2 (Cont'd) 

2.S.6.2.1 (Cont 'd) 

Issued: 8 18198 

(c) The Customer has failed to respond to 
the monthly Reminder Notice nor tw 
paid the Service RccoMCCtion Fee; or 

(d) The Cus1omer uses scn•ice to transmit a 
message. locale a perw.1 or otherwise 
give or obtain infonnation wilhou1 
payment for 1he service; or 

Effcc1ive __ 

Issued by: Todd M. Meislahn. P~idcn1 ________ _ 
Sterling lntema1ional Funding. Inc. 
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Sterling International Funding. Inc. d/b/a Rcconex EXHIBIT D 

SD -1 Original Sheet No. 35 

2.0 Reguliuion, CCont .d> 

2.5 Paunent Arrangements (Cont'd I 

2.5.6. Exnirntioo ofSro·ac:e (Con!'d l 

2.5.6.2 (Cont'd) 

2.5.6.2.1 (Com"d) 

ls.sued: 8/18/98 

(c) The Cus1omcr uses. or anempts to use. 
sef\•ice with the inlenl to avoid the 
payment, ei1her in whole or in part, of 
1he tari ffed charges fo r lhe service by: 

( I ) Using or aucmpting to use 
service by rearranging, tampering 
wilh. or making connections to 
lhc Company's service not 
authorized by this Tariff; or 

(2) Using tricks. schemes, fol sc or 
in"alid numbers. fal se credit 
de"iccs. electronic de,•icc-s: or 

(3) Any other fraudulent means or 
devices; or 

(f) The Customer causes toll or any other 
chu.rgc by any entity other than the ILEC 
to appear on the Company's billing from 
the ILEC;or 

(g) The service is abandont.-d by the 
Customer: or 

Effccti\'e __ 

Issued by: Todd M. Meislahn. Prcsidl-nt ________ _ 
Sterlin~ ln1cma1ional Funding. Inc. 
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S1erling International Funding, Inc. dlbla Rcconcx EXHIBIT D 

SDU-1 Original Sheet No. 36 

2.0 Revula1ioos <Cont 'd) 

2.s Payment Arranvemen1s <Cont'd) 

2.S.6. Exniration ofSro·irs: ,Cont'd) 

Issued: 8/18/98 

2.5.6.2 (Cont'd) 

2.S.6.2.1 (Cont'd) 

(h) The service is used in such a manner as 
to interfere wi th the service of other 
uscn; or 

(i) The service is used for unlawful 
purposes. 

2.S.6.2.2 Seven (7) days after sending the Customer 
written notice of noncompliance with any 
provision of this Tariff if the noncompli ance is 
not corrected within that seven (7) day period. 

2.S.6.3 The cxpira1ion of Customer's servicc(s) pursuant to this 
Section docs not relieve the Customer of any obligation to 
pay the Company for charges due and owing for scrvicc(s) 
furnished during the time up to the expira1ion of service. 

Effective __ 

Issued by: !~~:~.
1
~;~~~:~:i~:•::r:g.~ln-,-. _______ _ 

2S00 Industrial Avenue 
Hubbard. Oregon 97032 



Sterhng lntema11orul Funding. lnc. d/bla Rcconex EXHIBITD 

SD [;- 1 Original Shtt1 No. 37 

2 o Rrnlatt<?O$ (Cont'd) 

2 S P;o:rnrnt AITJDmnmlf (Cont'd) 

Issued: 18198 

2.5 6 EXPIRUQQ of 5rnlP< (Coo!" d) 

2...5.6 .S Upon the Cuscomer·s o:pira1ion of service under Section 
2.5.6.1 or 2.5.6.2. all applicable charges shall become due. 
This is in addi1ion 10 all other remedies that may be available 
10 the Company at law or in equity or under any other 
pro,·is1on of this Tariff. 

Effective __ 

Issued by: Todd M. f\kislahn. President ~-------­
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ttthng lntcm.Jt1orul fu.nchng. Inc db lll Rccoocx EXHIBIT D 

D l-1 Onguul Sheet "o 3 

.:! t, I O:Nn fq lntn:nmsmm \\'hen 1hr use of s,er,,cc or fac1htics fumt.Shed 
l,,. the C'c,m,pm) IS mlaTUp(cd due 10 ail) C~ other than the 
ncghfC'JlCC' °' • 1tlful x ! ofthc- Cusiomcr. or the opcrahon or f.ulwt' of 
the fxiht1 °' cqmpmcn1 pro, Kkd by the: CUSlOmCr. a pro nu.a 
~J1™.mffll of tM month~ Rccumng ChMga: subject to mtmupuon 
v.11! be .illov.cd few the: SO' 1CC' .and fx1h ues rmdcrcd useless and 
1nopcn11,c- b) reason of lhc 1ntaNption ...,hcnc\a u.Ki interruption 
continues fOC' a pcnoJ of.'.!-' houn or more- from the time lhC' 
mtC'Tt"Upl)On 1s rcpor,td 10 or l nown to cx1S1 by the Compmy. except as 
Olhc-rv.lSC' sp«1fcd an thcCompm) ·s wiffs. lfthcCu.stomC'f rcpon:s a 
SC'T'\"IC'C 10 be lnopcn.ll\e bu.I d«hncs 10 rdcuc: 11 for testing :and 
rc-p:ur. 11 1s considered to be impaired. but not intcm1ptc:d. 

2 6 I. I Credit allo...,iance for the intC"rTUplion of scn,cc which is not 
due to the ILECs tc:stmg or adjusting. negligence of 1hc 
Cus1omC'f. or to the fa ilure of channels or equipment provided 
by 1he us1omer. are subj<.'C't lo the gcncr.al liabi lity 
provisions set fonh in Section 2.1.4 herein. It shall be the 
obhg.11ion of the Customer to no1ify the Company 
immedia1dy ('If any 1n1cm1p1ion in service fo r which a cr<.-clit 
allowance is desired. Before giving such notice. the Customer 
shall ascenn.in th:11 the trouble is not being caused by any 
ac1ion or omission by the Cus1omer within the Customer's 
control . or is no! in wiring or equipment. if any, furnished by 
the Customer and conm.'C' t,-d 10 the Company·s or ILECs 
facilities. 

lssUi .. -d: 8'18'98 

lssul-d by: Todd M. Meislahn. President ________ _ 
Sterling lnlemationn l Funding. Inc. 
2500 Industrial Avenue 
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S1crling ln1cm1uional Funding. Inc. dlbl:1 Reconex EXIIJBIT D 

SDL-1 Ongm:al hec:t :--:o 39 

1 o Rn:ulat1oos 1Coo!'dl 

~ b Alkl\'3Na for lntrnvouons of Sro ire; <Cont 'd) 

:? 6 1 Cmiu for lnlrnvnuons <Cont'd I 

2 6 I 2 The Customcr shall be credited for :iny mlcmJption in the 
S3JllC' proponion th:at the ILEC crech1s the Company 
according 10 the follo,, ing formula· 

ustom1,.-r Cr0011 "' 8 x C. whc-rc: 
A • Sc:n1cc crccht 10 the Compmy from the ILEC 
8 • To1al mon1hi)' charge for Customer's service to the 

Company from the 11..EC 
C ~ Monthly charge 10 the Customer by the Company 

Issued : 18198 Effective __ 

Issued by: Todd M. Mcislahn. Prcsidc111 ________ _ 
Sterling lnlcmational Funding. Inc . 
2500 Industrial A,·enuc 
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S1erli ng lmcmational Funding, Inc. dlb/a Rcconcx EXIIIBITD 

SDU-1 Original Shecl No. 40 

2.0 Rcgul;itions (Con1'd) 

2.6 Allowances for lruemmtion of Service <Cont 'd) 

Issued : 8118/98 

2.tJ.2 I imrnuions on Allowances 

No crcd11 a llowance will be made for: 

(a) ln1cm.ip11on due 10 1hc negligence of. or noncompliance with 
1he prm·isions o f 1his Tariff by lhe Cuslomcr. any User. or 
other common carrier pro\·iding service conncc1cd 10 1hc 
scn ·1cc of 1hc Company: 

{b) lntem.iplions due 10 1he negligence or any person other 1ha.n 1hc 

Company including. but 1101 lim ited 10, 1hc Cus1omer or other 
common carrier connec11 .. -d to the Company' s faci li1ics: 

(c) In1cm.ip11ons due 10 the failu re or n1:1lfone1ion of non-Company 
equi pment: 

(d) ln1em.ip1ions ofscn •ice during any period in which the 
Compan)' and the ILEC arc not gin~n full and free access 10 
their fac ilities and cquipme111 fo r 1he purpose of in\'cstig,u ing 
and corrcc1ing in1crrup11ons; 

(c) ln1cmiption ofscn •icc during a period in which 1he Customer 
conlinues to use !he scn•ice on an impaired basis: 

(0 lnterruplions of SCf'\'lcc during any period when the Customer 
has released scn ·icc to the Company or ILEC for maintenance 
purposes or for implemcmation of a Customer order for a 
change in scn·icc arrangements: 

(g) lntcm.ip1ion of service due 10 ci rcumstances or causes beyond 
the control of the Company. 

EfTccti\·c __ 

Issued hy: Todd M. Meislahn, President ________ _ 
S1crling ln1cma1ional Fundmg, Inc . 
2500 h ,J ustrial Avenue 
Hubbard. Oregon 97032 



S1erling International Funding, Inc. d/b/a Rcconc:x EXHIBITD 

SDU-1 Original Sheet No. 41 

2.0 Rcvula1ions (Cont 'd) 

2. 7 C?ocdla!ion of Sro·isc 

1.1.1 Caocellmioo of Anolic:a1ioo for Service 

Issued: 18198 

2. 7.1.1 Applications for service arc nonc:mcelable unless the 
Company otherwise agrees. Where the Company pennits the 
Cus1omcr to cancel an application for service prior 10 the st:irt 
of service, no charges wi ll be imposed except for !hose 
specified bclo" '· 

2. .7.1.2 Where. prior to cancellation by the Cus1omcr, the Company 
incurs any expenses in installing the st.•rvicc: or in preparing 10 
install the service that it otherwise would not have incurred. a 
charge equal 10 lhe costs the Company incul'T'Cd shall apply. 
but in no case shall this chllrHC exceed the sum of the chnrge 
for the minimum period ofscn•iee ordered. including 
install ation charges. and all charges olhers le\'Y ag.o.inst the 
Company that would have been chargeable to the Cus1omcr 
had service begun. 

2.7.1.3 The special ch.!lf};CS described in Section 2.7. 1.2 wi ll be 
calcululcd and applied on a case-by-case basis. 

Effective __ 

Issued by: Todd M. Mc1slahn. President 
S1crling lnlemational Funding. Inc. 
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S1erling ln1ema1ional Funding. Inc. dlb/a Rcconex EXHIBITD 

SDU-1 Original Shctt No. 42 

2.0 Revutations {Cont'd) 

1.1 Cancellation ofSroicc (Cont'd) 

2.1.2 Caordhuion ofScrYic:c by 1hr Customer 

lfa Customer cancels a Service Order the Cus1om<.-r agrees 10 pay 10 

the Company all charges reasonably expended by the Company to 
establish sen•ice to the Customer. 

2 s Trnosfcr and A!.signmcnts 

Neither the Company nor the Customer may assign or lransfcr its rights or 
duties in connection with the services and facili ties provided by the Company 
(or the ILEC) without 1he wrillen consent oflhe other party, cxccpl that the 
Comp!lny may assign its rights and duties (a) 10 any subsidiary, parent 
company or affi liate of the Company: (b) pursuanl to uny sale or transfer of 
any assets of the Company; or (c) pursuan1 10 uny financing. merger or 
rcorganiz:uion of the Company. 

Issued: 18/98 

Issued by: Todd M. l\kislahn. Prcsidenl 
Sterling International Funding. Inc. 
2500 Industrial A\'enuc 
Hubbard. Oregon 97032 

Effcc1i,·c __ 



Sterling International Fundmg. Inc. d/b/a Rcconcx EXHI BIT D 

SD V-1 Origmal Sheet No. 43 

2.0 8sguJµ1jons (Com·d) 

2.9 Notu;cs and Commumcatioos 

2.9. 1 The Company shall mail ordeli\'et all noticc.-s and other 
eomm unica1ions 10 the Cuslomer at the service :1ddrcss. unless 1hu1 
Customer designates a scpar.ih! addn.-ss 10 which the Company's 
mon1hly Reminder No11cc for scn·1cc shall be mai led. In the case 
,, here a sc.-paratc address fo r the Reminder No11ce has been designated 
by the Cus1omer. the Company shall also mail or deli,·cr all noliccs 
:ind 01hcr communications 10 the designated separate address. 

2.9.2 The Company shall des1gnutc on any Scn•icc Order. and l.'11 each 
Rcmmdcr No11ce for service. an address to,, hich the Cus1omcr shall 
mail or deh,·cr all notices and other communications. cxccp1 th:u 
Company may designate a scparJle addn .. -ss on each Reminder Notice 
for sen1ce to ,,hieh the Customer shall mail payment on 1ha1 
Rcnundcr Notice. 

2.9.3 All no11ces or other conunumca1ions rc.-qu1reJ 10 be given pursuant 10 
this Tariff\\ di be in writing. Notices and other commumc:111011s of 
either party. and all Remmdcr Notices m:1ilcd by the Company. sha ll 
be presumed 10 h:wc been dcli\'crcd to lhc other party on the third 
business day fo llowing deposit of the no1icc. communication or 
Reminder No1icc wilh the U.S. Mail or a pri\'ale deli,•cry SCl"'icc. 
prepaid and properly addrcsst.-d. or when actually rccci"cd or rcruscd 
by the :1ddresscc. whichever occurs first. 

2.9..S The Company or the Cus1omcr shall advise lhe other pany of any 
ch:inges 10 the addresses designated for notices or other 
communicmions. by followi ng !he procedures for giving notice set 
fonh herein. 

Issued: 8 18198 Effccti,e __ 

Issued b} · !~~::·l~:;~~~;~:ir~i:~tg.~ln_c_. _______ _ 
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Sterling Jn1cma1io113J Funding. Inc. d/b/a Rcconcx EXH IBIT D 

SDU-1 Original Shttl No. 44 

3.0 s,mce Dt.¥riotions 

3 1 Local Exrbaove Sen-ice: The Company·s local 1clcphonc service prov1Jcs a 
Customer with 1hc abilily to connect to the ILEC·s switching nemork which 
!Tlablcs the Customer 10: 

place or rccci"c calls to any ca lling S1a1ion in !he local calling area. as 
defined herein; 

access enhanced 9 11 Emergency Scn•icc (when: a,·ailablc through the 
ILEC): 

Access Dm:ctory Assistance (as SJk..--ci ficd in Scc1ion 3.2): 

Access operator scn•iccs (as specified in Scc1ion 3.3): 

place calls to SXX 1clephonc numbers. 

The Company's scn•icc canno1 be used 10 access inlcrcxchangc carriers for. 
interLATA. intraLATA. interstate. or international calling; or access caller­
paid infom1ation services (e.g .• 900, 976). All I+, O+, 0-. and other numbers 
used for caller-paid scn·iccs will be blocked by the Company through the 
ILEC's swi1ch as pcm1i11cd by srn1c statute. 

3. 1. I ~ : Where faci lities arc available, the Company's service 
area incorporalcs the geographic regions and exchanges cum::ntly 
served by the fo llowing ILEC: 

US Wcs1 

Issued : SIi 98 Effective __ 

Issued by: Todd M. Mcislahn. Prcsidcn1 ~------- ­
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S11:rling ln1CTT1ational Funding, Inc. d/b/a Rcconcx EXHIBIT D 

SDU-1 Original Sheet No. 45 

J.O Scn·ice Dcscrintioos 

J.1 L oc;il Exchange Sen•ice <Cont'd) 

J.1.1 SaYicc Area (Cont'd) 

J.1.1.1 I Ofil.! Calling Areas: Exchanges and zones included in 1he 
local calling area for the Cus1omer's exchange or zone may 
be found in the telephone directory published by the lLEC in 
the Cus1omcr's exchange area. 

3.1.l~: 

3.1.2.1 S13nd3rd Froturcs: Local Linc pro\'ldcs 1he Customer wi1h a 
single, voicc•gradc communications channel. Each Local 
Linc will include a telephone number. 

J.1.2.2 Op1jooal ttatura: A Local Linc Customer may order the 
following optional features. al !he rate specified in Section 
J .1.2.3.1: 

Issued: 18/98 

Custom Calling Package 
Caller ID 

Etfo:th·c __ 

Issued by: Todd M. Mcislahn. Prcsidcn1 ~-------­
Sterling ln1cma1ional Funding. Inc. 
2500 lndusuial A venue 
Hubbard. Oregon 97032 



Stcrhng ln1cmntion3I Funding. Inc. dfh/a Reconcx EXHIBITD 

SOU-I Ongin:tl Shec1 No. 46 

3.0 Scryicc Pescrin1ions 

3.1 l oca\ Fxchnns1r Service <Cont'd) 

3.1 .2 l oc3Jl10e(Con1·dl 

3.1.2.3 Loni Linc R;uc;s and Chan:a: A Loc31 Line Customer will 
be charged 3pplic.able Non-Recurring and Monthly Recurring 
Charges 11S specified in Scclion 3.1.2.3.1 and 3.1.2.3.2 
respt.-ctivc:\y. Local Line charges will v3ry based on the ILEC 
pro\•iding focili1ies 10 the Company in the Customer's 
exchange. 

3.1.2.3.1 One-Time Charges 
___ LI J.L..1E.._:c..__ 

Set-Up Charge S69.00 
(per line) 

Custom Calling Package S20.00 
(per line - no charge if 
included in Cuslomcr's 
original Service Order) 

Caller ID S15.00 
(per line. no charge if 
included in Cuslomer's 
original Service Order) 

3.1.2.3.2 Monthly Chnrwa 

Local Linc - Linc Ch11rgc S49.95 
(per hne) 

Cus1om Calling Package SI0.00 
Caller ID S15.00 

3.0 ScrYice Pcscrin1ions COlOl'dl 

Issued: 18198 Effective __ 

Issued by: Todd M. Mcislahn, President ________ _ 
Sterling ln1cma1ional Funding, Inc. 
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Sterling International Funding. Inc. d/b/a Rccone,c EX HIBIT 0 

SD U-1 Original Sheet 10 . 47 

3 2 QjrsctOO' Assistance 

Cus1omcrs will have access 10 Directory Assistance only within the limi1a1ions 
imposed by the presence of the ILEC's 1011 rt.-s1riction and billed number 
screening services as n."quircd by state statute. 

3.3 Opcrntor c\SS!Sli!DCC 

Customers will ha\"e ncccss to local operator scn•ices only within the 
limita1ions impoSc.-d by lhe presence of the ILEC"s toll restriction and billed 
number screening services and as required b)' slate statu1c. 

3 ~ Dircxloo· I isuogs 

The Company shall provide for a single directory listing m the tdc-phonc 
directory published by the ILEC m the us1omer·s e.'1.:changc area. 

3A 1 In order fo r listings to appear in an upcoming dircc1ory. the Customer 
must subscribe to scn•ice from the Company in lime to meet the 
dircc1ory publishing scht.-dule. 

3.4.2 Directory liSlings are pro\'ided in connection wi1h each Customer's 
service as specified he-rein: 

3A.2.1 Primary I iSJiug: The lis1ing shall include the firs1 initial and 
last name oflhe Customer. The listing will no1 include the 
Customer's address. 

ls.sued: 18 98 Effccti,•c __ 

Issued by· Todd M . Me1slllhn. President ________ _ 
lerhng International FunJmg. Inc. 
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Sterling lntcmn1ional Funding. Inc. d/b/a Reconex EXHIBITD 

SDU-1 Original Sheet No. 48 

3.-l Qircc10O· l i1uings <Cont 'd) 

Issued: S/18/98 

3.4.2.2 Noonuhlisb£d I istings: A Nonpublished telephone number 
will be furnished at the Customer"s request providing for the 
omission or deletion of the Customer's telephone listing from 
the 1elephonc directory Md the direc1ory assistance records 
subject to 1hc provisions set for1h in Scclion 2.1.4. 

Chariws for Nonpublishcd Listings arc specified in Sections 
3.4.2.3 .and 3.-l.2.4. 

ElTcctivc __ 

Issued by: Todd M. Meislahn. President ________ _ 
Sterling lntcrruuion.al Funding. Inc. 
2S00 Industrial Avenue 
Hubbard. Oregon 97032 



Sterling ln1cma1ional Funding. Inc. dlb/a Reconex EXfllBITD 

SDU-1 Original $heel No. 49 

3.0 Ser:Yic£ Descrintions fConJ'd) 

3.4 Dircctoo· I is1invs tCon!'dl 

3.4.2 (Cont'd) 

3.-U.3 One-Time Chan;cs: Non-Recurring charges associated with 
Direc1ory Listings arc as follows: 

Nonpublishcd Number S20.00 
(per line • no charge if 
included in Cus1omcr's 
original Service Order) 

3.4.2.4 MoOlblY Charges: Monthly Recurring Charges associated 
with Dircc1ory Listings arc as follows: 

Nonpublishcd Number SS.00 

Issued: I IJS Effcc1ivc __ 

Issued by: Todd M. Mcislahn, President ~-------­
Sterling lntema1ional Funding. Inc. 
2500 lnd milrial Avenue 
Hubbard. Oregon 97032 



Sterling lntcmalional Funding. Inc. d/b/a Reconcx EXHIB IT D 

SDU-1 Original Shccl No. 50 

J.O Sgryicc Dcscrintions fCont'd ) 

J.5 Miscellaneous Eixl.'d One-Time Charges 

Change Telephone Number S35.00 
(per line) 

Trunsrcr Account 10 New Address S39.00 
(per line) 

Rcconnec1ion Fee S39.00 
(per line) 

Sel'\•iec Continuation Fee SI 0.00 

3.6 ~-Jisdlanrous Oat.··Time Charges 

3.6.1 For any inciden1al charges which appear on lhc Company's billing 
rrom the ltEC (e.g .• dircc1ory assistance, ca ll traci ng. etc.). 1hc charges 
arc passed through to 1hc Customer plus a handling charge in Wl 
Wl1ou11t equal 10 the incidental charges (wi th a ma:< imum ofS5.00 per 
handling charge). 

3.6.2 For any 10 1\ or other unauthorized charges appearing on 1he 
Company's billing from the ILEC as defined in Section 2.5.6.2.1 (f), 
the Customer is billed a handling charge ofSl5.00 per IL EC billing. 

Issued : S 18'98 Effective __ 

Issued by: Todd M. ~k,slahn. Pn:sidenl ________ _ 
S1erling lntcma1ion:1l FundinK- Inc 
2500 Industrial Avenue 
Hubbard. Oregon 97032 



S1crling ln1cma1ional Funding. Inc. d/b/a Reconex EXHIBIT D 

SDU-1 Original Shcel No. 51 

3.7 Emcn:c:nn• ScO'icc:s (Enhanced 91 J): Allows Customers 10 reach appropriate 
rmcrgcnc)' scn•iccs inc luding police. fire and hospital. Enhanced 91 I has 1hc 
ability to ~lccti\'ely route an emergency call lo the primary E91 I pro,•idcr so 
th:u it reaches the corrcc1 emergency scn•icc located closest to the caller. In 
addition. the Cus1omcr's address and telephone infonnalion will be provided 
10 the primary E9 1 I provider for display at the Public Service Answering 
Point (PSAP) . 

.i.o Promo1ion:il Offerings 

The Company. from time to time. may make promolional offerings or its scn•iccs 1hat 
may include wai\'ing or reducing the applicable charges for the promoted scn•icc. The 
promo1ional olTcnngs may be limited as 10 the duration, the date and times or the 
offerings and the locations where the offerings arc made. 

Issued: 8118,9S Effective __ 

Issued by: Todd M. Meislahn. President ________ _ 
Sterling International Funding. Inc. 
2500 Industrial Avenue 
Hubbard. Oregon 97032 



RECEIVED 

Dedsion No O C 1 f 9 1998 
SOUTH DAKO 

au·oRt: 111[ Pl 'RLIC II ILITit:SCO~I.\IISSIOS OFTU[ STATEOFCOLO ~ ITIES COMTA PUBLIC 
MISSION 

Dockc1 No 

IN n,,. ~urrut OFTIII- INVl:.STIGAl IONOF n1 1:. PROVISION IN COLOKA.00 F 
1.0CAL EXCIIA,'l;GE Tl:.LECOM~1UNICATION Sl:RVI ES BY U. S. TELCO. IN .• 
RCSPONDENT. AND STERLING INTERNATIONAi. F NDING. l ,',;C., DOING BUSINESS 
AS Rl£0!'-/f X. ASO AM f:RITEL CORPORA n oN. CO-RESPONDENTS. 

R..t:SPOSSE TO PROPOSED ORDER TO SHOW CAVS t: AND N'OTICt: OF IIEARIN'G 

I. IJ\'TRODUCTION, 

On Augus1 J I. 199 • co1Tespondcncc was sent from !he Slate of Colorado Public Service 

Commission ("'Commission'") addressed to the Current President of U.S. Tclco. Mr. Todd 

~·1. Mcislahn. President of Amcritcl Corporation and Sterling ln1cm11tional Funding, Inc., 

d/b/a Rcconcx and Mr. William E. Braun. General Counsel ofSlcrling lntcmat1onal 

Funding. In.:. dlb/a Rcconcx ( .. Respondents'). 

On behalf of all the named co-respondents, 1-800-RECONEX Inc .. by and through its 

General Counsel. William E. Braun, submits the following wrillcn dala. views, and 

arguments with respect to the possible violations set fonh in the Commission's lcucr of 

August 31. 1998. Pursu:mt 10 that correspondence. Respondents' submission must be 

dcli,·crcd by Scplcmbcr 30, 1998. 

As the Commission correctly sets forth. U.S Tclco was gr:uncd a ccnificalc of public 

con\'enicncc and necessity on August 12. 1997, by OC'Cision No. R97-804, in Dod:ct No. 



97A-ISST On December 16. 1997. U.S. Tclco's ini1ial tariff became cm~ctivc by 

opcr.uton of law. On December 16. 1997. the Office of Consumer Counsel riled a fom1al 

;;:omplamt. Docket No. 97F-62JT. alleging thm U.S. Tclco's r.itcs were unjust. 

unreasonable. not affordable. and violated the statutory ra1c cap for rcsidt..-nlial service. 

Finally. on April 6. 1998. U.S. Tclco riled :m applicalion lo disconlinuc service. 

Effccti\'c May 31. 1998. by D<.-cision No. C9S-5 13. in Oockcl No. 98A-1 S2T, U.S. Tclco 

\\JS authon7cd to discor.1inuc service. its ccnil1ca1c of public convenience and nccessil y 

\\ as cancdlt..-J and us tnnff\\as cancelled. 

The aik~a1 ions s1cn1 from thL"SC fac1s as well us the add itional allegations that: 

a. The 1997 am1ual rL-pon of U.S. Telco filed wi1h the Commission li:.ts the 

officers ofS1crling lntcm:uional Funding. Inc .• d/b/a Rcconcx and A1m:ri tcl 

Corporation as !he current officers of .S Tclco. anJ: 

b. StafThas d1scovcn-d that U.S. Tdco was pro"iding rcsidcnlial service in June 

and July of 199 . It is specifically alleged that U.S Telco provided scvcmy­

fo ur lines in June and twcn1y-1hree lines in July. 

II . DISCUSSION: 

Respondents n.-spc-ctfillly submit the following response 10 1he allegations con1ained in 

the Commission correspondence of Augusl 31. 1998. The allegations will be addressed 

m the order presented: 



Al.LEGATION NO. I.: U.S Teleo may h.o.ve "iol.o.1ed 40-15-202(2). C.R.S .. by 

opcr.mng ,, 1th1n 1his s1a1e as a pro\•ider orregu lalcd services .:i.0cr its ccr1ific.:i.te w.:i.s 

cancelled on ~fay J I. 1998. 

ALI..EGATION NO. 2.: U.S. Tclco may have "iolnlcd § 40-3- 102 and 103, C. R.S., by 

collecting nnd enforcing illegal nnd unlawfol ralcs and charges ror regulated local 

exchange tclccommumca1ion services aflcr its 1arifTwas canceled on M.:i.y 31. 1998. 

ALLEGATION NO. 3.: U.S. Telco may ha"c violated § 40-3- 103. C.R.S .. by fai ling to 

file w1fh the Commission tariITs showing rates. charges. rules, and rcgul:uions collected 

or r.nforcc.-d for the provi sion ofrcgulatc.-d local exchange telccommunication services. 

ALLEGATION NO. 4.: U.S. Tclco ma)' have "iolatc.-d Rule 4 CCR 723-2-40.1.1 by 

failing 10 file and maintain on file 1arifTs showing all rates. 1olls. rentals. ch.:i.rgcs, and 

classifications collected or enforced, or 10 (be) collected and enforced. 

RESPON E TO ALLEGATIONS No. 1-4.: As 1hc Response to Allegations No 2, 3 

and_. arc merely a logical extension of the Response to Allegation No. I they ha\'c been 

combined m 1his single response: 

An internal investigation has revealed 1ha1. in far1 , some customers were provided sen.•icc 

aflcr 1hc da1c or~lay 31. 19'J8. This service was pro"idcd due to a misunderstanding 

between U.S . Telco and 1-800- RECONEX. lhc successor corporation of Slcrling 



lntcmational Funding, Inc .• dlb/a Rcconex . which acquired U.S. Tclco on approximalely 

~larch I. 1998. Immediately upon the purchase of U.S. Teleo. Reconcx had made 1hc 

d1..-c1s1on lh!l t neither .S. Tcko nor Rcconex \\ Ould pro,·idc scn•icc in the S1::i1e of 

Color.ido In the case of .S. Telco, this im·oh•ed the fil ing ofan application 10 

discontinue scn ·tcc. In the case of Reconex. th is m\'0l\'cd withdrawing i1s Advice Lcucr 

and not proceeding with its ancmpt to g:un appro\'al of its ianfT. 

Slaff of U.S Tclco was 1nfom11..-d thal as of ~la} JI. 1998. U.S. Tcko ,,ould no longer be 

pro\itimg .scn 1cc in the S1a1c of Colorado U.S. Tclco in1crprct1..-J thi s 10 mean that 1hcy 

woul1 no longer acccpl orders after ~fay J I. 199 . but th:u those cus1omcrs who had paid 

fo r Sc..""1'\ 1cc \\h1ch \\ould run past 1hat date ,,·ou ld sti ll receive 1ha1 sen·icc. This 

in1crpre1:s11on was cle:irly 1nco1Tcct. As the Commission is aware. many limes during the 

period shonly ancr an acquisllion. there is a good deal of confusion with respect lo 

combining the ,:n111i cs. In this instance. the confusion was compounded as .S. Tclco 

was loca11..-d in Dallas, Texas. and Rcconcx in 1-lubb:ird, Oregon. In foc i, 1his mistake was 

not c, en d1sco,·en.-d u111il the Commission· s -:01Tcspondenee of August 31. 1998. was 

rccc1n-d and Rc.-spondcnts commenced this 111 :csli, ·tnion. II wus assumed b>• Rcconex 

1hal as of May 31. 199 . 1hat U.S. Teko wru. not providing service in the Stale of 

Colorado. The mistake was further compounded b:,, the fact that each company 

maintained its own compuler system which tracks cuslomcr accounts. Therefore, the 

roulinc rc,·icw of !he Rcconcx account base did not indicate 1hat there were, in fact. 

Colorndo customers remaining in U.S. Tcko. The U.S. Telco rcpons were not rc,•icwcd 

in the nom1al course as the plan was lo consolidate the accounts in10 the Rcconcx system. 



The .S. Tclco "Customer Pay Hi s1ory in Color.ido .. (A llachcd :1s Ex hibi t .. A .. ) shows 

52 customer payments made bc1wecn May 2. 1998 . :u,d June 8, 199S. For these 

customers. their scr\'ice "ould therefore expire after the May 31. 1998. discontinuance 

date. II wnsdctem1incd th:it the payments taken a ft er May 3 1. 1998. were due to the 

electronic nature of the ACE dealer locations combined wi1h 1he fact 1hat not a ll ACE 

stores rl-ce1\·cd notice that they were no! to accept fu nhcr payments. In the electronic 

ordcrir.g envi ronment iftht.•re is not a problem with an order a human docs not touch the 

account When a problem did occur, a U.S. Telco rcprcscnt:Ui\'c immcdialely notict.-d 

that ACE was continuing 10 acccpl orders which they were not supposed 10 be doing and 

resolved the issue. This ac1ion and the fact that the undersigned was not notifk-d is 

consis1en1 with the confusion on the part of U.S. Tclco ns to the ramifi cations o f the 

:ipplication to discontinue service. 

II should be noted that at a ll li mes both Reconcx and U.S. Tclco "as acting in complete 

good fai th in allcmpling to discontinue service in Colorado. As a business decision had 

been made to stop pro\·iding service m the S1a1c:. neither entity h:ad any desire or 

mo1i\1ation to ex tend the provision of service. Unfortunately, 52 customers did in fact 

r.:ceivc service after ~fay 31 , 1998: IK>\\'C\'l'f, it nt.-cds to be understood 1hal those 

customers \\ ere fully and completely served in the manner to which they had gtown 

accus1omcd. pccifically. they were provided with thirty (30) days ofloca l exchange 

telecommunication sen ice This good faith ell'on is runher demonstrated by the 

following issues which arose be1wccn U.S. Telco and OCC. 



In early ~lay of 1998. an issue arose which was brought 10 our a1ten1ion by the Office of 

Consumer Counsel (OCC). Respondents rccei\'ed a phone call from the OCC 

Adm111is1ra1ivc D1r«1or, Dian Callaghan and OCC Counsel. Simon Lipslcin. Ms. 

Calh1gh:m and Mr. Lips1cin expressed concern over cus1omers whose service was set to 

expire in early May as they may no1 have sufficiem lime to find a new carrier. They 

requested that those customers be allowed 10 remain U.S. Telco cuslomers through May 

3 I. 1993. dcspi1c 1he fac1 that they had not paid for service lhrough that period. OCC. of 

course. jK'm1i11cd U.S. Tclco to accept puymcn1s for 1h11t shon period ofstr\'ice iflhcy so 

desired. The undersigned discussed the mailer wi1h U.S. Tclco n.,>rescmuli \'es and 

thereupon entered into an agreement wi lh OCC that those customers would be carried 

through 10 May 31. 1998. at no additional charge. U.S. Telco of course was billed by the 

local exchange carrier for !he scr\'ice provided to its customers during this period. 

In a scco1KI inslancc of coopcra1ion wi1h OCC during the di scontinuance proceeding. 

OCC rcqucslcd that il be allowed 10 send correspondence 10 the U.S. Telco customers 

offering OCC's assistance in obtaining local exchange service with another company. 

Respondents not only appr0\1cd of such a lc11er but pro\•idcd OCC with a list of the 

cus1omers names and addresses to which the correspondence could be sent. 

The discussion abo\'e clearly sc1s out the confusion that existed among the Respondents 

lhat uhimalcly led to the mistake ofpro\'iding scn ·icc 10 a limited numbcrofindi\'iduals 

aOcr May 31. J9(J8 . On one hand. counsel for Rcspond\.'nts is clearly ac1ing with the 



May 3 1. 1998. discontinuance date clearly in mind and a ll the while U.S. Tclco staff is or 

!he belier that scrvu:c did not expire on May 31. 1998. but thal they merely were to stop 

laking additional payments at that point in time. 

Respondents apologize to 1he Commission for not mc-cling with exact precision the May 

3 1. 1998, date for d1scon1 1nuancc bu1 wishes the Commission 10 consider 1hc following: 

a, The action on bchatr or 1hc Respondents ,, ere nei ther willfol. dclibcrnte. nor 

posed u substantial danger to the public health and sa re1y. Respondents 

si mply made a mis1ake. 

b. The cus1omcrs did recei\'c \'alue for their payments. All customers who were 

mi stak~-nly kept on after ~fay 31. 1998. rcceivt..-d all local exchange service for 

which 1hey h:td paid and fo r which !hey had grown accustomed to as .S. 

T clco customers. 

c. H.espondcnts' eoopcra1ion wi1h OCC in facilitating the d iscon1inuancc or 

sen ice process 

d. R~-spondcnts arc not current!)' doing bus iness 111 lhc Slate o r Colorado nor do 

they cum·ntly have any plans to request 1he authori ty to do bus iness. 

c. Respondents srnnd ready. willi ng. and able 10 comply with any request or the 

Commission wi1h respect to this issue. 

With the fo regoi ng in mmd. 11 is clear that fro m any pro,is1011 of sen·ice afler 13)' 3 1. 

1998. \\Ould naturally now a 1cchnic.:il , iolnt ,on o f Allegat ions No. 2, 3 and 4. I use the 



1cm1 lc."Chmcal ns there wns clearly no deliberate or willful attempt to ,•iol:ne those 

S1a1u1cs and Commission Rules but merely an honest mistake on the pan or Respondents. 

It was llC\Ct the intent of Respondents to provide scn•ice under il legal or unlawrul rates 

or rnnITs. Respondents ' on ly in1cn1 was to remove themselves from the Colorado marke1 

in 1hc most exp<.-ditious fash ion wi th as li ulc disruption of our customers li\'cs as possible. 

Al.l.. t:GATION NO.~. : U.S. Tclco may ha\'C \'iolated Ruic 4 CCR 723-36-3 by failing 

10 fi k an a1>phca11on 10 abandon. to Jiscontinuc. or to curtail basic local exchange 

scn1cc 

RESPONSE TO AU.EGATION NO. 5.: 

As the Commission sets out in its proposed order Respondents did in fact file nn 

application to discontinue local exchange scn·ice (Attached as Exhibit " B" ). As fully set 

fo rth abo,•c. Respondl-nts erred in pro,•iding scn•ice to certain customers past Mny JI. 

199 . Respondents did howc\'cr. file the application as required under Colorado law and 

made a sood faith cffon 10 fully comply with the Stnlutc 

ALLEGAT ION NO. 6.: U.S. Tclco may ha\·c \'iol:llcd Rule 4 CCR 723-36-3.3 and/or 

Ruic 4 CCR 723-36-U by failing 10 provide notice of the proposed abandonment. 

discontinuance. or cun.:ulment to each of1he affected customers. and 10 others as 

n.::quircd. 



RES PONSE TO ALLEGATION NO . 6.: An iniemnl investigation has revealed thal 

Respondents did m fact foil 10 no1ify fony-thrce (43) customers who should hU\'C 

n.-cc1\·ed no1ifica1ion. As a new cntr.1111 inio local 1elccommunications. system errors 

\\Crc unfonunatcly p:in of the equation for U.S. Tclco. Again. unti l the Commission 

corrcspondcnce of August 3 1. 19'J8, .S Tcko had no reason to belie\'e thal any 

customi:r h:id not been properly notified . Neither phone calls nor wriuen corrcspondi:nce 

from customers or any mfo rmation obtai ned from U.S. Telco dealers would ha\'c led the 

company u> bchcvc that fony-1hrcc (~J) customers had not been properly no1ificd . 

Upon receipt of1he Commission correspondence. U.S. Tclco representatives \\'ere asked 

to revisit the issue and on ly then was the discn .. -pancy discovered. 

As st:ucd atxwc .S. Tclco and R1.-spondcn1s stand ready, willing. and able to comply 

with any Commission or S1a1Trcqu1.-st with rcspl-ct 10 n.-solu1ion of this issue. 

ALI.EGATION 1"0 . 7.: U.S. Telco. as the transfcror. may have violnlcd Ruic 4 CCR 

723-37-3 b) faihng to obtain pcm1ission to execute a transfer to Amcrilcl Corporation 

andior Stcrhng International Funding. Inc .. doing business as Rcconc:< . 

RES PONSE TO ALLEGATION NO. 7.: As indicated above U.S. Tclco was 

purchased by J. 00- RECONEX. Inc-.. on March I, 19?8. Al the time of the purchase the 

decision "as made to discontinue the U.S. Tclco scrl'icc in !he State o fColonido anti 10 



no! pursue the linal uuifT approval necessary for Rcconex to conduel business in 

Colorado 

Having made 1he decision 10 file the applica1ion to discon1inue scn•icc it appeared 10 be 

inconsistent, unduly time consunung. expens ive. and unnecessary 10 fil e to obtain 

pem1i)sion for the 1ransfer. 

~ CCR 723.37 applies 10 the transfer of assc1s 1101 in 1he ordinary course of business of a 

prO\•idLT of local telecommunication services. A provider of local telecommunication 

service, is defined as a person who holds a certificate of public com·cnicncc and 

necessity 10 provide local exchange services. I-l aving SCI in molion lhe process whereby 

U.S. Telco would surTCndcr its certificate of public convenience and necessity. ii s«mcd 

logical that an a.pplication to appro\'e the lflmsfcr need not be addressed. Further, it 

31>pcarcd that proceeding " ri th such an application would also be a waste of the 

Commission's. as well as the Respondents·. resources as the ul1ima1e goal of 

Respondents. as '-''ell as the intent ofthc application to discontinue Set'\'icc. was that 

Respondents \I. Ou Id not be pro"iders of local telecommunication sen•1ces in 1he Stale of 

Colorado. 

Further, as stated abo\'C the decision was made that Reconcx would not pursue final 1arifT 

approval which would allow Rcconex to provide service in ColorJdo. Having made the 

dctis1on that neither company would be doing business in Colorado, the application to 

discontinue was 1hc logical way 10 proceed. The currcn1 s1a1us is \I. hat was antici pated in 

10 



lhat neither .S. Tcko nor Rcconcx arc doing business. or plan 10 do business. in the 

state of Color.ido. 

Had U.S. Teko (or for tha1 mailer Rcconc."<) filed 1hc applica1ion 10 1ransfer, either of the 

following s11ua11ons would ha\'e occurred: 

I . The applicmion lo transfer would ha\'e been approved a mere da)'S before the 

apphcat1on 10 discon1muc scn•ice was gr.imed. or: 

The applica1ion to discontinue would ha\'c been appro\'l"tt before the 

application to tr.ins fer \,hich. of course. would ha,·e rendered the aprlica1ion 

10 transfer moo1. 

Presented with 1hcsc nhcmatives it secml-d logical. from the pcrspccti\'C of 1hc mos1 

efficient use of the Commission's, as well us the Applicant's resources. to proceed with 

1hc U.S. Tclco application to discontinue service. 

Respondents would indicate that should the Commission or Staff disagree with the abo\'e 

analysis we stand ready, will ing, and able lo com ply with any Commission or Staff 

request 

Ill. SUMMARY: 

For the fotl'goi ng reasons, Respondents would respectfully request that an order to show 

cause nol be issued in 1his mallet. Respondents reiterates th::.t : 

II 



a. Any aclion on behalf of Respondents were nei1her willful. deliberate. nor 

posed a subs1an1ial danger 10 1hc public health and safely. Respondents 

simply made an honest mistake. 

The customers did rc..-cei\·e vu luc for their payments. All cus1omcrs \\ho\\ ere 

1111s1:tkc..-n ly kept on aner May 31. 11198. reeei,·cd all local exchange service for 

"h1ch 1hey had paid ;md for ,,h ich they had grO\\ll accustomed to a_c; U.S. 

Tcko CUSIOlllt.'n. 

c. Respondcms cooperation w11h OCC III facih1ating the discontinuance of 

sc:n 1cc process 

Respondents are not currently doing business in the Sime of Colorado nor Jo 

they currently have any plans to request the au1hori1y to Jo business. 

c. Rcsponden1s stand ready. willi ng and able 10 comply with any request of 1he 

Comm1ss1on with respect to this issue. 

Rcspo:ldents \\ Ould furth1.'f mdica1e that it bclic\'CS that a fonnal show cause procedure 1s 

unm.-ct.-ssary to rCSOl\'c these issues. We invite the Commission. Commission S1afT, or the 

OCC 10 simply indicate what i1 is they would like us to do in order 10 fully and 

completel y resolve this mancr. A fomtal hcarin~ would serve no purpose 01her than 10 

ill\ oh e signi fican1 expenditures of time. money. and resources fo r .111 panics on issues 

"hich Respondents believe a consensus can be reached. The only infonmuion 

Respondents ha\'e is that o.s presented abo\'C, A formal hearing wi ll glean no new 

111fom1at1on. It is Respondents· desire to be in compliance wi1h the Stntutcs and 

12 



Commission Rules and again invites !he Commission to indicate lo us the most efficient 

way 10 resolve 1his mallcr to the Commission's complc1e satisfaction. 

13 

Respectful ly Submitted, 

By:--------­

William E. Braun 

General Counsel 
1-800-RECONEX. Inc. 
2500 Industrial A venue 
Hubbard, Oregon 97032 
(503) 982-5573 
(503) 982-6077 (Fox) 



Decision No. 

BEl-"ORt: TIi t: Pl 

Docket No. 

RECEIVED 
ocr 19 1998 

SOUTH DAKO TA PUB 
u c trr1uT1rs co~1M1ss10N 01-· THt: sTAn: oF coLOllUW •Es COMM1ss,d~c 

IN TII E MAm:R OF lllE INVESTIGATION OFlllE PROVISION IN COLORADO OF 
LOCAL EXCI IA:-.'GE TEI.EC0~1M NICATION SERVICES BY AMERITEL 
CORl'ORJ\ TION AND STERLING lt,,'TERNATIONAI. FUNDING. INC.. OOING BUS INESS 
AS RECONEX 

Rt:Sl•O~SE TO PROPOSED ORUF.R TO SII OW CAUSE AND NOTICE OF HEARING 

I. INTRODUCTION: 

On September 4. 1998. correspondence was scnl from the State of Colorado Public 

Service Commission (°'Commission'") addressed 10 Mr. Todd M. Meislahn, Prcsidcm of 

Amcritel Corpor.11ion and Sterling ln1em:nionul Funding. Inc. d/b/a Rcconex and Mr. 

William E. Braun. General Counsel of Sterling lnlcmational Funding, Inc. d/b/a Rcconcx 

( .. Respondents .. ). 

On behalf of the named panics. l•BOO· RECONEX Inc., by and through its General 

Counsel , William E. Bruun. submits the fo llowing wriucn data. \'icws and arguments 

with respect 10 the possible ,•iolations set fonh in the Commission's letlcrofScptcmber 

4. 199 . Pursuant to that correspondence. Respondents' submission mus1 be dcli\'ercd by 

Oc1ober 5. 1998. 

On September 5. 1996, Bruce N. Smith, Direc tor oflhc Colorado Public Uti liti es 

Comm ission. delivered a lcner to Amcritcl Corporation indic:uing that Amerilel, under 



the newly enacted Slate and Federal legislat ion, needed to fil e for a certificate of public 

convenience and necessity 10 provide heal exchange 1clccommunications in the S1a1c of 

Colorado. Amcri1cl had been providing loca l exchange 1clccommunica1ion services prior 

to 1he newly enac ted Slale and Federal laws, as well as the newly enacted Commission 

Rules. Mr. Smith allowed Amcri tcl to continue operating providing Ameritcl have a 

complc1ed application on file by September 30. 1996. 

On Oc1oh. r I, 1996, nn upplicmion was fil ed under the name or Sterling ln1cma1ional 

Funding. Inc., dlb/a Rcconex (" Rcconex"). Mr. Mcislahn. in hi s September 30, 1996. 

cover letter. explained that Ameri1el was the "pre-certification" cn1ily which had been 

opcrn1ing in nuious western states pre-Telecommunications Act or 1996. 

Pursuant to a Stipulation filed March 20. 1997. between all the parties or reconl. 

Rcconcx Staff. the Office or Consumer Counsel (OCC} and US West. it was agreed 1hat 

Rcconcx \\Ould be grantC<I its certificale or public com·cnicnrc and necessity. That 

ccr11fica1e " as granted by the Comm ission by Decision No. R97-361 in Dod :cl No. 96A-

437T. The Rccommendl-d Dc..-cision included and adopted the t1bo\'e-rercrenccd 

Stipulation as part of the Order. 

Rcconcx lhcrcafler filed i1s Advice Lener No. I and Amended Ad,•1ce Lcllcr No. I on 

June 24. 1997. and July 18. 1997, rcspecli vcly. The Commission suspended 1hc crrcc1i\'e 

date and SCI 1hc m311cr for hearing. 



On No\'cmbcr 19, 1997. Reconcx filed a request to withdraw the suspended 1arilT. That 

request "as gr.uucd No\·embcr 25. 1997. To dale Reconex has not reliled its tariff. 

On Apnl 20. 19'J8. the undersigned deli\'ered a letter to the Commission which indicalcd 

that Amcrilcl. which was operating pursuant to the atx)\'c-rcfcrcnccd s1ipula1ion, would 

not be offering service to new customers who contacted Ameritel seeking service. The 

lcllcr indicated that the existi ng cus1omcrs would be provided scn·iec unti l they no longer 

desired the service or arc disconnected ror nonpayment. Ameritcl heard nothing from the 

Commission regarding that correspondence until its mention in the instW1t lcllcr duted 

Scptcmb-:r .a. 1998. 

II . DISCUSSIOS: 

Respondents respectfully submit the fo llowing response to the allegations contained in 

the Commission correspondence o f September 4. 1998. The allegaiions will be nddressed 

in the order presented. The responses will be combined where the a llegations reference 

the same or similar facts andfor subject matter. 

ALLEGATION NO. I .: Amen tel may have violated § 40•1 S·202(2). C.R.S .. by 

operating within this s1:uc as a pro\'idcr of regulated services without lirst having 

oh1aincd from the Commission a certificate of public con\'cnience and necessity 

declaring that the present or future public comcuicncc :and m.-ccssily requires or will 

require such operation. 



AU.F.GATION NO. 2.: Ameritcl ma)' ha\'e ,•iolatcd § .i0-3- 102 and 103. C.R S .• by 

collecling and enforcing 1lkgal and unlawful r::ucs and charges for regulated local 

exchange telccommunicauon services. 

RESPO~SE TO ALL EGA TI07'\S NO. I & 2.: As the abo\'e introductory facts 

md1cate, as well as the facts contained tn lhe Proposed Order To Show Cause. Amcritcl 

continued to operate after Scp1cmbcr 5. 19':>6. ,, 1th the blessi ng of Director Smi th in his 

corrcsponJt.-ncc of that date. The correspondcnce md1ca1t.-s that 1f Ameritcl commences 

the proct.-ss of riling for its ccnific:ue by September 30. 1996. then it may continue lo 

operate lor a limited pcnoJ of time. The corrcspondenct.· states at page 2 puragmph I: 

Amerilel has been providing loc..:il c:<changc service on a resale basis prior to the 
enactment of the Commission rnlcs ci1cd abo\'c. Therefore. the Commission wi ll 
allow continued operation. 11111,out penal~,· or o thf!r ri .. 'C'o11rJ,•, for a limited period 
of11me. (Emphasis Added). 

The application was fi led under the name Sterling International Funding. Inc .• d/b/a 

Rcconc:< on October I. 1996. under cover kncr dated Scptcn1bcr 30. 1996. As such, 

Amcritcl was allowed 10 oper.ue during lhe lime the application was under consideration. 

Pursuant to S1ipu la11011. and ultimate Order, Reconex was granted i1s ccrtifica1e cffccli\'C 

April 27. 1996. (Recommended Decision attached as Exhibit A.) The Stipulation. as 

stated abo,·e. was appr0\'ed by all parties to the proccc..-d ing: Commission Staff, OCC. US 

West, and Rcconcx. The Recommended Decision s1a1t:s at page 3 subparagr.iph l·I. in 

pan· 

Sterling further s1ipula1cs that ils affiliate. Amen tel Corporation ('"Ameri1c l .. ) will 
not adven isc in any medium after the date on which the S1ipula1ion becomes 



cffccth•c upon acceptance by the Commission. howc\'CT. Amcn1el will not be 
precluded from accepting new customers who con1act Ameritcl for service. 

II is clear from the foregoing 1ha1 Amerilcl was allowed 10 opcrale wi1h foll and complete 

knowledge on the pan o f1he Commission. Commission Staff. and OCC as an 

unregulated cn:i1y pending 1hc outcome of 1he Rcconcx application. i.e. the successfu l 

filing and appro\'a l o f its Ad\01cc Letter. The operation. however. w~ limited to merely 

signin& up cus1omcrs who requested ser\'ice. Amentcl was prohibited from soliciting 

busin~s through ad\'ert ising. Upon approval of 1hc Rcconcx application the Amttitcl 

accounls \,ould be fold<.-d imo Rcconcx . 

During the pcndcncy of the Rcconc.'( application. nei ther the Commission. Commission 

Staff. nor the OCC sought 10 amend the Stipulation in any fashion. Reconcx was no1 a1 

any time contacted by any party and requested to proceed in any different manner wi1h 

respect 10 me Amttitcl accounts. 

Pursuant 10 the correspondence dated April 20. 1998, Amcritel has indicated that ii will 

no longer accept new customers pursuant 10 its abi li ty 10 do so under the S1ipula1ion. 

Amcntcl stated that it would Stt\'e its existing customers un1il they no longer desired 1hc 

service or unul the} ...,ere disconnected fo r nonpayment. Neither the Commission, 

Commission Staff. nor OCC responded 111 any manner 10 tlus lcner directing or 

requesting that Amcritel proceed in any other fashion with respect 10 its customers. 

Should any o f those entities ha\'c such a rcqucs1 they merely need to contae1 us and we 

\\ OUld be pleased 10 discuss the mailer. Howc:,·cr. to now suggest 1hat Amcritcl 1s 



operating without a certifica1e when ii is in fact opcraling under the authority gr.anted by 

the Commission, upon a Stipulation entered into between Commission Staff, OCC and 

Reconcx. and wi1h full knowledge on the part of all !hose parties seems unfair at best. 

As stated abo\'e, due to the fact 1ha1 Reconcx has no immediate plans to refi le i1s AdYicc 

Letter we \\Ould be pleased to entertain requests by Commi ssion. Comm ission StaO: or 

OCC regarding the remaining Amcritel customers. As of September 22. 1998. 1hc 

number of customers totals 1.28. ,\ s Staff is aware our customers tenure is normally of 

short duration. Therefore the 128 customers will d<.-clinc by allrition a rclati\'cly r.tpid 

rate. 

For all !he fo regoing reasons and essentially because Ameritel was allowed to operate as 

an unregul ated entity it would n01 be subject to the rates and charges fo r "regul:ued" loc.:&I 

exchange tck-communication scr\'ic<.-s. The Commission Staff and OCC were at all times 

intinuuely familiar with what Amcri1el charged its customers for service. Agai n. at no 

time durirag the negotiation of the Stipulation. nor :u any other lime. did any party make 

any speci fic request of Ameri1el with respect 10 rates. 

ALLEGATIONS NO. J.: Amcritcl may have \'iohncd § -'0-2-11 1. .R.S .• by failing 10 

file returns with the Department of Re\'enuc setting fo rth the gross operating rC\'Cnucs of 

such publ ic utility from intra.stale u1ih1y business transacted in the Staie of Colorado. 



ALLEGATION NO. 4.: Amcritel muy hn\'e ,•iola1ed 40-2- 113, C.R.S .• by failing 10 

pay foes 10 the Dcpunment or Re,·cnuc on or before July 15. Oc1ober 15. Jnnunry 15. and 

April 15 in each fi scal )'Car. IOgcthcr with pcnahies and intcn.-sl. 

R•:SPONSt-: TO ALLEGATIONS J. & 4.: Respondenls would ineorpor.:atc by 

reference its response to Allegations No. I & 2 abo\'c and would add 1hc following : 

Upon ,mual rntl) mto Colorado. Mr. ~lcis lahn ,,as infom1cd that as a third pan y dinl 

tone pro,·1der tha1 he was not 3 pubhc ut1lt1y. Further. it was not deemed necessary for 

Amcnlel to reg.1s1cr as a Foreign Corporation as the entily was not deemed to be 

trunsa,;tmg business By eng3gi ng in the acti\'i ty of "Solieiting or procuring orders. 

whc!her by mai l or through employer.; or agents or otherwise, where such orders require 

acccpumcc outside or1h1 s stale (Colorado) before becoming binding con1roc1S00

, Amcritel 

was not a corporation subject lo the Foreign Corporation filing rcquircmcrus. 

As an unrcgul:ucd cntily it has been the position of Amcrilel that it is not responsible for 

the rt'lums and recs cited in §'s 40-2- 111 nnd 113. C.R.S .. We have ne,·er recci, ·cd any 

correspondence fro m the Dcpanment of Rc,·cnuc regarding any relums or rC'CS thut may 

be owi ng. 

§ 40-2-109. C .R.S .. pro\'ides 111 pcniucnt pan: 

On March I, or each year. the public uulities commission shall furnish 1hc 
cxccuti,·c director or the dcpanment o rre,·cnuc with a list o r those public utilities 
subject to 11s j urisdiction. supervision, and re~u lation on J t1nuary I or each year ... 



Ha,-ing no1 been no1ificd by the Department of Rc\'cnue would indicalc that the Public 

Utili ties Commission has nc\'er subm iucd our name to the Department of Re\'cnuc 

pursuanl to the abo\'C stalutc. Further. the actions of the Public Uti li1y Commission in 

not submitting the Amcritel name would indicate 1he Com mi ssion's complete 

understanding of the status of Amcritel, i.e. thal o f an unregulated entity. 

h is understood that Amcrilcl was only 10 exist as an unregulated entity unt il Rcconcx 

gamed complete appro,·al 10 opcrJtc. As all parties arc aware Rcconc:c has dcc li m.-d to 

mo\'c fo rward wi th its application. As such. we would agai n invite the Commission 

and ·e r the Department of Re\'enuc 10 contact us and. with the currcnl stale o f the fac ts in 

mir.J . .advise as to how they wish us to proceed. 

All taxes and appropriate tax fili ngs ha\'c hem made. and the tax remitted. in the Smtc of 

Oregon. 

AL LEGATION NO. 5.: Ameritcl and/or Rcconcx may h:wc viola1cd § 40-3-!03, 

C.R.S .. by fai ling to file with the Commission tariffs showing rates. charges. rules. and 

regulations collected or enforced fo r the provision of rcgula1cd local telecommunication 

services. 

RESPONSE TO AU.EGATION NO. 5.: Respondents would incorporate by reference 

its l'C)'J)Onsc to Allegations No. I & 2 abo\'e and would add the fo llowi ng: 



Ameritcl was never a .. regulated" provider of local 1clccommunica1ion service. As such 

ii was not subjec1 10 1hc ra1es. ch:irges. rules etc. described in the above referenced 

$1..-clion. Of greater significance is the fac1 1ha1 Ameri1el was allowed to operate (wi thout 

Jd\·cnising) under the Stipulation enlcrcd into with Commission Starr and OCC. and 

ncilhcr Com mission ta ff nor OCC nor any 01hcr party requested I hat Amcritcl m:ikc any 

filing uith respect to rules as pan of that S1ipulut1011. dcspi?c the foci that all punies had 

romplctc and lota l knowledge of the rates charged. In fact, it should be noted that in 

Kcconcx ·s Request 10 \\' ithdr.iw 1\pp\icu1 ion filed on No\'cmbcr 17. 1997. it slated at 

page 2. p.iragraph 2: 

It is undcrs1ood that the wi thdrawal in no way prej udices Sterling's abi lity lo 
refile after the rukmaking and order has been rendered in Docket No. 97R• I 7n' 
and that in the in1erim Sterling's affiliaie, Ameritel . will continue 10 operate under 
the cons1raints of the stipulation dated April 7. 1997. 

This once again allowt.-d Commi,;sion Staff or CCC lhc opponuni1y to rcncgotiute the 

tcm1s of the 1ipulat1on. Neither pany chose to do so. 

Again. to come back at this junclurc and claim a violation fo r fai lure 10 fil e nues. 

charges, etc. pursuant to this Section appears to violate the tenns and spiril o f the 

Sti pulation. 

It is the opinion of Rcspondems that the ,•arious Allegations eonlaincd in 1his Proposed 

Order would ha\'C been well taken and timely if C'Ontained in Direc tor Smith 's initial 

correspondence of September S. 1996. By the language in Directors Smi th "s leller 11s 

well as 1hc subsequent 1ipulation, Commission Staff apparently had made the decision 

to allow Ameritcl 10 operate. in essence, as an unrcgulaled en1i1y. pending the appro,•al of 

the Rcconex appl ication. If there was any other intention on the pa.rt of Commission 



Slaff it was never communicated 10 Amerilcl . To indicate such a position 31 thi s point in 

time. agai n. seems to rai se a significant issue of fairness . 

ALLEGATION NO. 6.: Amcritcl and/or Rcconcx may have ,•iola1cd Ruic 4 CCR 723-

36-3 b)' foi ling 10 fi le an application lo abandon. lo discontinue. or to curtail basic local 

exchange scr\'icc. 

ALLEGATION NO. 7. : Amcritcl and/or Rcconcx m3)' ha,•c violated Ruic 4 CCR 723-

36-4.3 by failing to pro,•ide notice of 1hc proposed abandonmau. discontinuance. or 

curtailment to each of the affcc1cd customers. and lo olhc..-rs as required. 

RES PONS E TO ALLEGATIONS NO. 6. & 7.: Respondents would incorporate by 

reference its response to Allegations No. I & 2 abo,·c :ind would add the following: 

Rule 4 CCR 723-36 appl ies to all local exchange tchxommunications service providers. 

The definiuon o f "'Provider of local exchange telecommunications services or pro,,jdcr .. 

1,,0ntaincd at Rule 4 CCR 723-36-2.9 is a .. Person who holds a cC'fti ficate of public 

con,cnicnce and neccs.sit)' to provide local exchange tclccommunication services ... 

Ameritel was nc,·cr a hold« of a certificate of public conn~nicncc and necessity and as 

such w115 not a provider of 1elccommunica1ions scn,jccs under the Ruic. Therefore. 1hc 

Rule is not applicable 10 Amcri1el. 

10 



Rcconcx. "hile a holder of a ccnificate of public con\'cniencc and necessity never was 

able to achieve approval of i1 s Advice Letter and Tariff and thus never offered service in 

the State of Color.ido. 

Despite 1hc fact that Amen1el was under no obligalion to file an application 10 abandon, 

discontinue or cunail. Ameritel did in fac t infonn the Commission and its cus1omcrs of 

it s intention to di scontinue service. Ameritel's lct1cr to the Commission of Apri l 20. 

I 99S. mfonncd the Commission of the action Amcritcl would be taking. Further. aml of 

grei!:Jrr sigmficance. with respect to the Color.ido consumer. a lellcr was sent to all 

Amentel customers infonning them of the changes 10 their scr\'ice. The lell l"t states in 

pcni r.cnt part : 

This leuer will serve as notice that Amcri1el will be discominuing prepaid 
telephone service in the state ofColor.1do. Howe\'er. Ame;'l1el will conlinuc to 
pro\ 1dc your telephone service as long as your accoun1 is paid in full on or before 
your due date e\•cry month . If sel'\•iee is disconm.-ctcd for any reason. Ameritd 
will not be able 10 rt.-conncc1 your telephone. 

ALLEGATION NO. 8.: Amcri1cl and'or Rcconcx, as the tr.insfcrcc. may have violated 

Rule .i CCR 723-37-3 by failing to obtain pcnnission 10 execute a transfer from U.S. 

Tcko. Inc. 

RESPONSE TO AU.EGATION NO. 8.: On March I, 1998. 1-800-RECONEX. Inc ., 

purchased U.S. Tclco pursuant 10 a s1ock 1ransfcr agreement. Al lhc 1imc of the purchase 

the decision was made lo discontinue lhc U.S. Tclco SCl'\•icc in th t: State o f Colorado and 

to no1 pursue 1he final tariff approval nt.-cessary for Rcconcx 10 conduct business in 

II 



Colorado. Ameritcl. not possessing a ccrtifi ca1c of public convenience and necessi ty. 

wou ld have no du1y under Ruic 4 10 make such a filing. 

lbvmg made the decision to fil e the application 10 d iscontinue service for U.S. Tclco. it 

appeared 10 be inconsistent. unduly time consuming, expens ive. and unnecessary to file 

to obtain permission fo r the transfer. 

4 CCR 123.37 applies 10 the transfer of assets not in 1he ordinary course of business o f a 

provider of local tclccommunica1ion services. A provider of local te lecommunication 

SCT\'i.:es is defi ned as a person who holds a cenifiea1c of public convenience and 

ncct!ssily to provide local exchange services. Havi ng set in motion the process whereby 

U.S. Tclco would surrender its certificate of public convenience and necessity it seemed 

logical 1hat an application lo approve the trans fer need not be addressed. Further, it 

appeared that proceeding with such an application would also be a waste of the 

Commission's. as well as the Respondents'. resources as 1hc ult imate goal of 

Respondents. as ,,ell as the intent o f the application to discontinue service, was that 

Respondents wou ld no! be pro,•idcrs of local telecommunication services in the S1ate of 

Colorado. 

Further. ns s1.atcd above. the decision was made that Reconcx would no! pursue final 

uuiIT 11ppro\'al which would allow Rcconcx 10 provide service in Co lorado. Having made 

1hc decision that neither company would be doing bus iness in Colorado the application to 

discon1inuc was the logical way 10 proceed. The current status is what was anticipa1ed in 

12 



that neither U.S. Telco nor Reconex arc doing business. nor plan lo do business, in the 

st:ue of Colorado. 

Had Reconex (or for 1ha1 maucr U.S. Telco) lilcd the application 10 tr.insfcr. either of the 

following situations ,, ould ha,·c occurred : 

The appl i:ation to transfer v. ould have been appro,•ed a mere days before the 

application 10 di scontinue scn1icc was granted. or 

2. The application 10 discontinue would ha,·e been appro,•l-d before the 

apphcation 10 trJ.nsfcr \\ h1ch. of course, would ha,·c rendered the application 

to transfer mo01. 

Presented wi th these altcmati\'es it seemed logical, from the pcrspec1i,·e of the most 

efficient use of the Commission's. as well as the Applicant's resources, to proceed ,,•i1h 

the U.S. Telco application to discontinue service. 

Respondents would indicate that should lhe Commission or Staff disagree with the abo\'C 

analysis we stand ready.,, illing and able 10 comply with any Commission or Staff 

request 

Ill . SUMMARY: 

For the foregoing reasons Rcsponden1s would respectfully request 1ha1 an order 10 show 

cause not be issued in this mauer. Respondents would like the opponunily 10 resoh·c 

these mauers with the Commission and/or Commission Staff before a fonnal hearing is 

13 



set. It is our bclicflhat after S1a1Thas had the opportunity 10 review the abo\'C response 

1ha1 they will be in agreement and that no hearing need be set at this juncture. 

Respondent~ bclic\'C that a fonnal show cause procedure is unnecessary to resolve these 

issues. \\'c invite 1he Commission. Commission S1afT. or the OCC 10 simply indicate 

whai 11 is they \\Ould like us to do in order 10 fully and completely rcsoh·e this mailer. A 

fomt:il hearing would sc!''e no purpose other than to in\'olve significant expenditures of 

1unr. money. and resources for all panics on issues which Rcspondems believe a 

conse11sus can be reached . It is Respondents· desire to be in compliance with the Stalutcs 

and Commission Rules and again im·ilcs the Commission to indicate lo us the most 

efficient way 10 rcsol\'C this matter to the Commission's complete sa1isfac1ion. 
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Respectfully Submillcd, 

By: ---------

William E. Braun 

General Counsel 
1-800-RECONEX. Inc . 
2500 Industrial Avenue 
Hubbard, Oregon 97032 
(503) 982-5573 
(503) 982-6077 (Fox) 
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BEFORE TIIE STATE OF SOU I H DAKOTA PUBLIC 
UTILITIES COMMISSION 

SOUT/1 DAKOTA PUBLIC UTILITIES COMMISSION 

Application of Sterling International Funding, Inc .• ) 
1l/bfa Rcconcx . fC'r a Ccn ific:uc of Authority ) 
10 pro,•idc local exchange 1clccommunica1ion ) 
SCf\ 1cc on a resold b3Sis in the S1a1c of ) 
South Dakota ) 

SD PUC Dock<<: TC 97- 160 

AFFIDAVIT OF 
WILLIAM E. BRAU 

I, William E. Braun. under oath do hereby say and dc1>0sc thai I am the General Counsel 

for S1crling ln1cma1ional Funding. Inc .. d/b/a Rcconcx. I make thi s affida\'il in suppon of 

Applicanl':; responses 10 the South Dakota Public Utili1ics Commission 's requests in their 

September JO. 1998 correspondence. 

I do hereby sa) and drposc that the enclosed documerus, I) kncr to Kylie Tracy. Staff 

Util ities Analyst for the South Dakota Public Utilities Commission. from Jennifor Sikes. 

Paralegal fo r 1-800- Reconcx . Inc .. dated October 6. 199 : 2) Sterling lnlcmalional Funding 

d'b a Reconcx ' s tarifT and: JJ Responses 10 Proposed Orders to Show Cause and Notice or 

He:mng an: accurate and true. 

Dated this 6rti day o f Oc1ober 1998. 

Respt.-ctfully Submilled. 
Sterling International Fun<li ng, Inc. 

lly(\llb,~ 
William E. Braun , General Counsel 

SWORN AND SUBSCRIBED before rne on thi s 6th day of October 1998. 
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BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE. MATTER OF THE APPLICATION OF 
STERLING INTERNATIONAL FUNDING, INC. 
D/B/A RECONEX FOR A CERTIFICATE OF 
AUTHORITY TO PROVIDE 
TELECOMMUNICATIONS SERVICES IN 
SOUTH DAKOTA 

ORDER GRANTING 
CERTIFICATE OF 

AUTHORITY 

TC97-160 

On September 24, 1997. the Public Ut1ht1es Commission (Commission), in 
accordance with SDCL 49-31 -3 and ARSO 20.10:24:02, received an application for a 
certificate of authority from Sterhng lntemat1onal Funding, Inc. d/b/a Reconex (Reconex) 

Reconex proposes to offer service in the areas and exchanges currenlly being 
served by l : S WEST Reconex 1s an alternative telephone company primarily furnishing 
prepaid 10'..:al dial lone service to 1nd1viduals who have had their telephone disconnected, 
have vciuntanly left their local exchange provider, or for money management reasons, 
prefer to address their local calling needs in a prepaid fashion at a set fee. A proposed 
lanff was filed by Reconex The Comm1ss1on has classified long distance service as fully 
compet1hve 

On September 25, 1997, the Comm1ss1on electronically Iransm1t1ed notice of the 
Ming and the intervention deadline of October 10, 1997. 10 interested individuals and 
entities No petitions to intervene or convnents were filed At IIs regularly scheduled May 
28, 1998. m68ting, the Comm1ss1on considered Reconex's request for a certificate of 
authority. The Comm1ss1on found that Reconex had not met the legal requirements 
estabhs'i:!d for the granting of a certificate of authority and denied the application. On 
July 1, 1998, Reconex filed a Motion for Apphcation of Rehearing for a Certificate of 
Authority wtuch the Comm1ss10n granted on July 23. 1998, 

Commission Staff submitted a data request to Reconex wtuch the company 
responded to In a timely manner At its regularly scheduled October 27. 1998. meeting, 
the Convn1ssK>n considered Reconex's request for a certificate of authority. Commission 
Staff recommended grant ing a certificate of authority. 

The Comm1ss1on finds that it has Junsd1ct10n over this matter pursuant to SDCL 
Chaple• 49-31 , specifically 49-31·3 and ARSD 20 10:24.02 and 20:10·24:03. The 
Commission finds !hat Reconex has met the legal requirements established for the 
granting of a certd1cate of authority. Reconex has, in accordance with SDCL 49-31 ·3, 
demonstrated sufficient techn,cal . financial and managerial capabilities to offer 
le tecommumcations services In South Dakota. The Commission approves Reconex's 
application for a certif1Cate of authority. As the Commission's final decision in this matter, 
11 Is therefore 



ORDERED. that Reconex's apphcal1on for a certificate of authority is hereby 
granted It 1s 

FURTHER ORDERED, that Reconex shall file informational copies of tariff changes 
with the Comm1ss1on as tt'le changes occur 

Dated at Pierre, South Dakota, this -=I...!!::_ day of November. 1998. 

CEATW'ICATI: Of SERVICE 

(OFFICtALSEAL) 



SOUTH DAKOTA PUBLIC UTILITIES 
COMMISSION 

CERT/FICA TE OF AUTHORITY 

To Conduct Business As A Telecommunications Company 
Within The State Of South Dakota 

Authonty was Granted Ociober 27, 1998 
Docket No TC97-160 

This is to certify that 

STERLING INTERNATIONAL FUNDING, INC. D/B/A RECONEX 

is authorized to provide telecommunications services in South Dakota. 

This certificate 1s issued 1n accordance with SOCL 49-31-3 and ARSO 
20 10 24·02, and 1s subJect to all of the cond1t1ons and limitations contained 1n 
the rules and statutes govern,ng ns conduct of offering telecommunications 
serv.ces 

Dated at Pierre. South Dakota. this~ day of ~ - 1998 

•
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BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE APPLICATION OF 
STERLING INTERNATIONAL FUNDING, INC. 
D/B/A RECONEX FOR A CERTIFICATE OF 
AUTHORITY TO PROVIDE 
TEL ECOMMUNICATIONS SERVICES, 
INCLUDING LOCAL EXCHANGE SERVICES, IN 
SOUTH DAKOTA 

AMENDED ORDER 
GRANTING CERTIFICATE 

OF AUTHORITY 

TC97-160 

On September 24, 1997. the Public Utilities Commission (Commission), in 
accordance with SDCL 49-31·3 and ARSD 20:10:24:02, received an application for a 
certificate of authority from Sterling International Funding, Inc. d/b/a Reconex (Reconex). 

Reconex proposes to offer service in the areas and exchanges currently being 
served t)\1 U S WEST. Reconex is an alternallve telephone company prim:trily furnishing 
prepaid local dial tone service to individuals who have had their telephone disconnected, 
have voruntari ly left their local exchange provider, or for money management reasons, 
prefer to address iheir local calling needs in a prepaid fashion at a set fee. A proposed 
tariff was filed by Reconex. The Commission has classified long distance service as fully 
competitive. 

On September 25, 1997, the Commission electronically transmitted notice of the 
fili ng and the intervention deadline of October 10, 1997, to interested individuals and 
entities. No petitions to intervene or comments were filed. At its regutarty scheduled May 
28, 1998, meeting, the Commission considered Reconex's request for a certificate of 
authority. TI1e Commission found that Reconex had not met the legal requirements 
established for the granting of a certificate of authority and denied the application. On 
July 1, 1998. Reconex filed a Motion for Application of Rehearing for a Certificate of 
Authority which the Commission granted on July 23, 1998. 

Commission Staff submitted a data request to Reconex which the company 
responded to in a timely manner. Al its regularly scheduled October 27, 1998, meeting, 
the Commission considered Reconex's request for a certificate of authority. Commission 
Staff recommended granting a certificate of authority, subject to rural safeguards. 
Commission Staff further recommended a waiver of 20:10:24:02(8). 

The Commission finds that it has jurisdiction over this matter pursuant to Chapter 
49-31. specifically 49-31 -3 and ARSD 20.10:24:02 and 20:10:24:03. The Commission 
finds that Reconex has met the legal requirements established for the granting of a 
certificate of authority. Reconex has, in accordance with SOCL 49·31-1, demonstrated 
sufficient technical, financial and managerial capabilities to offer telecommunications 
services in South Dakota. Further, the Commission finds that there is good cause to waive 
subparagraph (8 ) of ARSD 20·10:24:02. 



The Commission approves Reconex's application for a certificate of authority, 
subject 10 rural safeguards. The certificate of authority for Reconex shall authorize it to 
offer local exchange services in those areas in South Dakota where U S WEST 
Communications, Inc. is the incumbent local exchange carrier. In the future, should 
Reconex choose to provide local exchange services statewide. with respect to rural 
telephone companies, Reconex will have to come before the Commission in another 
proceeding bef1re being able to provide local service in that rural service area pursuant 
to 47 U S.C § 253(n which allows the Commission to require a company that seeks to 
provide service in a rural service area to meet the requirements in 47 U.S.C. § 214(eX1) 
for designation as an eligible telecommunications carrier. In addition, the granting of 
stalewi<!e certification will not affect the exemptions, suspensions, and modifications for 
rural telephone companies found in 47 U.S.C. § 251(f). It is therefore 

ORDERED, that Reconex's application for a Certificate of Authority to provide 
telecommunications services, including local exchange services, is granted; and it is 

FU!HHER ORDERED, that Recx,nex shall file informational copies of tariff changes 
with the ~ommiss ion as the changes occur, and it is 

FURTHER ORDERED, that the Commission shall authorize Reconex to offer its 
services in those areas in South Dakota where U S WEST Communications, Inc. is the 
incumbent local exchange carrier, and it is 

FURTHER ORDERED, that the Commission finds good cause to waive 
subparagraph (8) of ARSD 20:10:24:02. 

Dated at Pierre, South Dakota, this~ day of December. 1998. 

CERTlfCATt: Of- SVMCf BY ORDER OF THE COMMISSION: 

(Off lCIAL:iEAL) 
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