
~---------------------------
,..._ In IIM: M 11ttr o r 

CJ' 
(.J 

I-

IN THE MATIER OF THE 
APPLICATION OF DISCOUNT CALL 
RA TING. INC. FOR A CERTIFICATE OF 
AUTHOR ITY TO PROVIDE 
TELECOMMUNICATIONS SERVICES IN 
SOUTH DAKOTA 

Puhl i<: Utilili l's Commission of the State of South Dakota 



September 9. 1997 

Mr. William Bullard, Jr. 
Executive Direc1or 

Discount Call Rating. Inc. 
41 Watchung Plau, Suite 106 
Montclair, Now JerHy 07042 

Toi: (800) 789-3443 Fax:(800) 813-1621 

South Oakoia Public Utilities Commission 
Stale Capitol 
500 East Capiial A ,•c..-nuc 
Pierre. South Dakota 57501-5070 

RECEIVED 

SEP I 5 1997 
SOUTH D UTJl/ nfs"c"o".!~ PUBLIC 

••=15S fON 

]k: App:ication Of Discount Call Rating. Inc For A Cmificate o f Authority To Pro\'ide 
Tdecommun icauons Scn•ices in South Dakota. 

Dar Mr. Bullard: 

The abo\'C rcfnmccd Applicant hereby submits the enclosed Application for a Certificate o f 
Authority to provide 1clecommunications Sct\'iccs in South Dakota. An original and ten ( I0J 
copies arc induJc..-d for fihng. So that our records will be compktc, please date stamp the extra 
copy of this 1mnsmi1tal lcucr and return in the cn,·clopc provided. Also enclosed is a check for 
S250 10 cover 1hc fil ing fee. 

Please din .. -cl any qut.-stions regarding 1his Apphca11on 10 Todd Lo,.1.·c. President. Visioklgy. Inc .• 
16061 Carmel Bay Dri\'t. Nonhpon. Alabama 35475 who may be re hed via 1clephone at (205) 
330- 1701. Vuur a..;sismocc in this mancr is grcu1 \y appr~iatcd. 

Sincerely. 

,£,~ -
Rocco Geoovu 
Prc:sidcnt 

Enclosures 



BEFORE TH E P BLIC UTILITI ES COMMISSION 

Of THE STATE Of SOUTH DAKOTA 

IN THE MAlTER OF Tli E APPLICATIO!",/ OF 

DISCOUNT CALL RATING. INC. FOR A 

CERTIFICATE Of A UTIIDRJTY TO rROVIDE 

TELECOMM UNICATIONS SERVICES IN THE 

STATE OF SOUTH DAKOTA PUR VANT TO 

COMMISSION RULE 20:10:24:02. 

APPLICATJON 

Dockcl No. _ _ ___ _ 

COMES NOW Discuunl Call Rating, Inc. (hcrcinafler "Appl icant" or "OCR .. ) and submits 

its Applica1ion seeking a certificate of authority to provide telecommunications scrvices within 

the S1a1e of South Dakota. Applicant seeks statewide authority to offer inbound, outbound. 

conference. din.-ctory assis1ancc, calling c.ard. prepaid calling card. and private lint.• St-rviccs to 

prcsubscribt..-d business cus1omen; and residential customers in the State of South Dakota. 

Applicant dOd not and will not offer ahema1ive operator services (AOS). All operator services 

will be providt.-d by the underlyi ng carrier. All services arc only avai lable to presubscribcd 

customers. The Applicant will not provide service 10 the transient market. 

In funherance thereof. Applican1 ri:.-spcc1fully submits 1he following as required by 

Teh..-communica1ions Scn•ices Ruh.'S 20:10:24:02. 

(I} The name. address. and telephone number of the applican1: 

Discoun1 Call Rating. Inc. 
41 Watchung Plaza. Suite 106 
Montclair. New Jersey 07042 
(800) 789-3443 



BEFORE TUE PUBLIC UTILITIES C0~1MISSION OF TUE STATE OF SOUTH DAKOTA 
DiKGw.l Ct.il Rlllltl, loc. Pa1t ? 

(2) The name under which the applicant will provide these services if different than in 

subdivision (I) of this sc-c1ion: Applicant will provide service in South Dakota under the name 

Discount Call Ra1ing. Inc. 

(3) If 1hc applicant is a corporation: 

(a) The Slate in which ii is incorporated. the date of incorporation. and a copy of iis 

ccnificatc of incorporation or. if i1 is an out~f-Sl8te corporation, a copy of its 

certificate of authority to transact business in South Dakota from the Secretary of 

Staie: OCR was incorporated in the Stale of New JCBCy on March 20. 1997. A 

copy of the Applicant's certificate of authority is attached at Exhibit A. 

(b) The location of its principal o ffice, if any. in this state and the name and addttSS 

o f its current rcgis:ered agent : OCR does not maintain an office in South Dakota. 

The Applicant ' s registered agent in south Dakota is National Rcgistcrtd AgcntJ. 

Inc., 310 South First Stred. Sioux Falls, SD 57102 

(c) The names and addresses of any corporation. associa1ion, pannership. cooperative, 

or individual holding a twenty (20) percent or greater ownership management 

interest in the appl ication corporation and the amount and character the ownership 

of management interest: Sec fahibit B. 



REFOl'E TUE PUBLIC UTILITIES CO~l~IISSIOS or TH E STATE ot· SOUTII DAKOTA 
Obco11n1 C•il Ralina. IM. Pair J 

(d) The names and addrcsscs of subsidiaries owned or controlled by the applicant: 

The Applicant docs not own or control subsidiaries. 

(4) If the applicant is a pllrtnersh ip. the name. 1i1lc. and business address of each partner. 

both general and limit1..-d: NFA Applicant is a corporation. 

(S) A spa:i fic descdption of the tclecommunicmions services the applicant intends 10 o ffer: 

The Applicant will otTcr outbound and inbound lelccommu.nicalions services. directory assistance 

sen1ice. and calling card StTvice. A detailed SCl"\'icc description is provided in the proposed tariff 

attached 111 Exh ibit I. 

(6) A detailed statanent of the means by which the applicant will provide its services. 

including the type and quantity of equipment to be used in the operation. the capacity. 11nd the 

expected use of the equipment : OCR is a non- facili1ics-bascd reseller of telecommunication 

SC"TVices pro\•idL-d by Frontier Communications and WorldCom. Inc. / WilTel. Customers use 

swilchcd access 10 reach the long distance network. Swi1chcd access is provided by the LEC. 

A representa tive access diagram is sho"11 at Exhibit 0 . 

(7) The geographic areas in which the services will be offered. inc luding a map describing 

the service area: Service wi ll be offered throughout the State o f South Dakota. Sec Exhibit E. 



BEFORE fllE PVBI. IC UTILITI F.S CO)I.MISSIOS or THE ST ATE OF SOL'TII DA KOT" 
Obc-011■ 1 C■ll ilatlo&. loc. P■te ◄ 

(8) Current financial statements; a copy of the applican1 ·s latest annua1 report: a copy of the 

applicant's rq,ort to stockholders: and a copy of the applicant's 1ari fT with the terms and 

conditions of service: 

Current balance shett is auacht-d at Eli: hibit F. 

Currcn1 income statement is anached at Exhibit G. 

Applicant's annual rqx,n and repor1 10 stockholders arc shown as 

Exhibit H. 

The Applicant 's proposed tariff is attached at Exhibit I. 

(9) The names and addresses of the applicant's rrprcsmtali\'CS to whom all inquirics should 

be made regarding complaints and regulatory matters and a dcscrip1ion of how the applicant 

handles customer billings and cu~1omer service mo.tiers: Qu(.."Stions regarding this Application 

should be directed to Todd H. Lowe. President, Visiology. Inc .. 1606 1 Carmel Bay Drive, 

Northpor1, Alabama 35475, who can be reached via telephone at (205) 330- 170 1. Questions 

regarding the on-going operations of the Company (complaints and regulatory matters) should 

be directed to Rocco Genova, President. Discount Call Rating. Inc .. 41 Watchung Plaza. Suite 

106. Montclair. NJ 07042. who can be reached \'ia teh.-phone at (800) 789-3443. A description 

of how the Applicant handles customer billings and complaints may be found in the TarritT at 

Exhibit I Sections 2. 7 and 2.8. 



REf-'Od[ THE PUBLIC \ITII. IT IES COMM ISSIOS or THE STATE Qt," SOlfT II DAKOTA 
Dlscowal Call Ralutf:, lnr. Paar S 

(10) A hst of the states in which the applicant is registered or ccnificd to do business and if 

the applicanl has ever been denied registration or certification in any state and the reason fo r the 

denial. The Applican1 is rcgislcrt..-d. Cl'ftified or authorized 10 do business in the state of Indiana. 

Iowa, Kansas, Kentucky. Michigan. Montana. New Jersey. Ohio. Pennsylvania. Texas. Utah. 

Virginin. Wisconsin. and Wyoming. The Applicant has not hem denied registration or 

certification in any state. 

Applicant fumi$ht'S the following additional infonna1ion in suppon of this Appl ication. 

( 11 ) The Applicant posses lhc necessary managerial capabil ity 10 provide lhe proposed 

service. 

Rocco Genova. President of Discount Call Ra1ing. has been in lhc telecommunications 

industry fo r more than fi"c years. As Vice President for National Telecommunications, Inc .. Mr. 

GcnO\'a was responsible for a significanl pon ion of the company including carrier interface, 

administration and training of customer SCf\'icc staff, as wel l as training and support of a national 

sales force . Mr. Genova hos extensive experience in lhe areas of carrier relations. provisioning 

of new accounts, customer service, and billing. 

Nick Frnnnicola is Secretary of Discount Call Rating. His background as sales suppon 

director of WA TS Markcting. Inc. for the past three yea.rs has enabled him to de\•clop substantial 

experience and background in the tclccommunica1ions long distance resale industry. His 



BEFO.tE THE PUBLIC UTILITIF.S COMMISSIOS o•· TUE STATE or SOUTH DAKOTA 
Obcou.al Call R1d,ac. htc:. P11e 6 

spt.-ciallics include rute analysis, customer complaint resolution. and marketing plan control. 

Additionally. he has extensive experience in I+. 800. and calling card product lim .. -s including 

provisionin'!. billing. and customer service. 

( 12) The Applicant posses !he necessary technicaJ capability lo provide the proposed service. 

Bcc:ause OCR is a non-facilities-based carrier. only the facil i1ics of Frontier Communications and 

WorldCom. Inc. / WilTcl are to be used. Therefore. the technical abili1y of Frontier 

Communications and WorldCom. Inc. I WilTel lo provide service is more gennane than the 

technical ability of OCR. Thal ability has already been demonstrated by Frontier 

Communications and WorldCom. Inc. / WilTel's prior operations in this state. 

(13) Thai the public interest will be served by the granling of this Application. OCR submits 

that the grant of this Application would serve the public convenience and necessity. Grant of 

OCR 's Application would increase competition in the long distance telecommWlication market 

in South Dakota, present greater price and service options fo r telephone users.. and promote 

1echnological innovation. In addition, by lowering the costs of telecommunications, small and 

mcdiwn sized businesses are able to maintain their all import.an! communications costs at levels 

that arc closer to those available to larger users. All of this OCR believes, improves the 

competitive environment not only in telecommunications but also generally. It will allow South 

Dakota companies to compete on a more equal basis with their outstate competitors who may 

already be benefiting fonn lower telecommunica1ions costs. 



BErOit[ TH[ PUBLIC iTIUTtr.s CO)l)USSIO~ or TU[ STATE o r SOUTH DAIWTA 
Dbc'a■al C■IIR.ll l■c . lM. P•I~ 7 

\\lfEREFORE.. Apphcana prays that the Commission issue to Discount Call Ra1ing. Inc. 

authonf) to trwlSICt lhc business of• rc:sdlcr of 1nttrUchangc tclecommuntea1ions service in the 

Wt of th D OU IS set forth abo,c. 

D.11od a1 Mono:lau. ~""' Jc,,cy this ...2!JL day of ~ 1997. 

D1scoun1 Call Razing. Inc. 

k ~ 
Rocco Genova 
PK'5idcnl 



BU-ORE THE PUBLIC LTIUTIES CO~IMlSSIOS OF THE STATE OF SOUTH DAKOTA 
Ob<-0-■ 1 Call lhli"I. hK. P91t I 

EXHIBITS 

Exhib11 

South Oaltou Ccrt1fica1c of Authonty ... A 

• P=<n O.."t><niup \ 1'mg<mml lnu,c,, . . . . • • • . • • . • • . . . . B 

••••..•. . ..• ...... C 

..... D 

Service Arca ....... . . ...................• E 

Current Balance Sheet .... . .•.•.•.. - - . - F 

Current Income Statement .. G 

Annual Report and Rt.i,ort to Stockholders . . . . . . • • . . • . . • • . . . . . . H 

Tariff .. . ••. I 



EXHIBIT A 

SOUTH DAKOTA CERTlFICA TE OF AUTHORITY 

PREPARED FOR 

SOUTH DAKOTA 
PUBLIC UTILITIES COMMISSION 



OFFICE OF THE SECRETARY OF STATE 

CERTIFICATE OF AUTHORITY 

J , JOYCE HAHi TTNF , Sr.crnlary o f Shte oft.he Shl u 
or South oakola, hueby certi f y that ll\e App licatlon tor 
• CutHi c ate or Authority o r 0[SC0UNT CALL RATIHr. , THI'. . 
(NY) to trennct busines s in t h is ~t•tc duly st gncd and 
vertrhd pursuant lo the prov Ul ons or the south Dako ta 
Corporatton Acts, ha ve been recehed in this orrtce and 
•r• fuund lo confor■ lo law . 

ACr.ORDJNC L. Y and by vlrtutt or the authority vested 1n 
'"' by law. I heuby issue th i s Cerllflcate or Authority 
and attach he reto ., dupli cate or the appltcat1.on lo 
tnnnct bus iness !n this state unde r the nue or 
DISCOUNT CAI I RATING , IN C. 



EXHIBIT B 

20 PERCENT OWNERSHIP MANAGEMENT INTEREST 

Offictn., Dlreclors. & Shareholdtn 

Namtn'illf Addrns % of 
Sbarts 

Ro«o Gtno,·a. Prnkltnl. Dlrttlor 41 Watchung Plan, Sulit 106 
Monldalr. NJ 07042 f---

Nkk Frannkola, Sttret ■ ry 

WA TS Marketing. lac. IOO% 

Ro«o Gtnou ls tbt only share holder of WA TS l\larkNin&, Inc. 

PREPARED FOR 

SOUTH DAKOTA 
PUBLIC UTILITIES COMMISSION 



EXHIBIT C 

MANAGEMENT AGREEMENTS 

Discount CDII Rnting. Inc. docs not have any management agreements. 

PREPARED FOR 

SOUTH DAKOTA 
PUBLIC UTILITIES COMMISSION 



EXHIBIT D 

ACCESS DIAGRAMS 

PREPARED FOR 

SOUTH DAKOTA 
PUBLIC UTILITIES COMMISSION 



E:XHIBIT D 

REPRESENTATIVE ACCESS DIAGRAM 

SWITCHED ACCESS 

' POP· CARRJER"S POINT-OF-PRESENCE 



EXHIBIT E 

SERVICE AREA 

PREPARED FOR 

SOUTH DAKOTA 
PUBLIC UTILITIES COMMISSION 



NEXT 

DOCUMENT (S) 

DISREGARD 

BACKGROUND 



SERVICE AREA 



EXHIBIT F 

CURRENT BALANCE SHEET 

During 1996. Discoun1 Call Rating openued as a division of WATS Marketing, Inc. In Marth 

!997. Discount Call Rating was incorporated in lhc State of New Jersey as a wholly owned 

subsidiary of WATS Marketing as a qualified Sub-S subsidiary. Therefore, in the fu ture. 

Discount Call Rating's financial results will be consolidated with its parent company. Financial 

statements fo r WATS Mu:keting for 1996 follow. 

PREPARED FOR 

SOUTH DAKOTA 

PUBLIC UTILITIES COMMISSION 



Assets 

Gash 

WATS M1rl<ellng, Inc. 

Consolidated Balance Sheet 

December 31 , 1996 

(Unaudtted) 

Furniture, Fixtures & Equipment, net 

Total Assets 

Shareholders Equity 

Common Stock 

Reta ined Earnings 

Total Shareholders' Equity 

$4,292 

9,328 

$13,621 

$7,000 
6,621 

$13,621 



EXHIBIT G 

CURRENT INCOME ST A TEMENT 

PREPARED FOR 

SOUTH DAKOTA 
PUBLIC UTILITIES COMMISSION 



WATS J\farkellng. lac:. 

Consolida1ed Statement of Income 

Year Ended December 3 1, 1996 

(Unaudited) 

Revenues ~ 

E,penses 

Salaries & Benefits 2,101 ,561 

Rents & Utilities 433,887 

Office: 6 1,001 

Sales & Marketing 154.093 
Miscel laneous 20,675 

Total Expenses 2,771,216 

Nel Income S14,72S 



EXHIBIT H 

ANNUAL REPORT AND REPORT TO 
STOCKHOLDERS 

Discounl Call Rating. Inc. docs 001 prepare an AMual Report or Report 10 

S1ock.holders. 

PREPARED FOR 

SOUTH DAKOTA 
PUBLIC UTILITIES COMMISSION 



EXHIBIT I 

TARIFF 

PREPARED FOR 

SOUTH DAKOTA 
PUBLIC UTILITIES COMMISSION 



Discount ('all Razing, Inc . 
Roco Ger,o\'a . President 
41 Wa1cnung Plaza. Suite 106 
Monicbi r. New Jersey 07o.t2 

South Dak01a P.U.C. Tariff Nu. I 
Original Page I 

Issued: Scp1ember 9, 1997 
Effective: 

DISCOUNT CALL RATING, INC. 

THIS TARIFF CONTAINS THE 

REGUL-\ TIONS AND RA TES APPLICABLE TO THE PROVISION 

OF COMPETITIVE INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

WITHIN THE STATE OF SOUTH DAKOTA 

Th is Tariff con1ains the descriptiom. regulations , and n11es applicable 10 the furnishing of long 
distance telecommunications services provided by Discount Call RIiing. Inc . with principal 
offices at 41 Watchung Plaza. Suite 106. Moniclair, New Jersey 07042. This Tariff appUes 10 
services furn ished within the State. This Tariff is on file with the South Dakota Public U1ili1ics 
Commission and copies may be inspected during normal business hours at the Company 's 
principal place of business. 



Discoum Ca!.t Ra1ing. Inc . 
Roco Geno•,a. President 
4 1 Waich~ng Plaza. Suile 106 
Momclair . New Jersey 07042 

CHECK PAGE 

Soulh Dakota P.U.C. Tariff No. I 
Original Page 2 

Issued: Sq,tcmber 9. 1997 
Effec1ivc: 

Each page of lhis Tariff is effective as of lhe da1e shown a1 the top of lhe page. The revised 
pages lis1ed comprise all changes from 1he original Tariff lhat are in effect as of the dale shown. 

Original Page 
Original Page 
Original Pa1e 
Original Page 
Original Page 
Original Page 
Original Page 
Original Page 
Original Page 
Original Page 
Original Page 
Original Page 
Original Page 
Original Page 
Original Page 
Original Page 
Original Page 
Original Page 
Original Page 



Discount C,all Ra1ing. Inc . 
Roc:o Genova, Prcsidem 
41 Watchung Plaza. Suite 106 
Momclair, New Jersey 07042 

South Dakota P.U.C. Tariff No. I 
Original Page I 

Issued: Sq,<ember 9 , 1997 
Effcc1ive: 

DISCOUNT CALL RATING, INC. 

THIS TARIFF CONTAINS THE 

REGULATIONS AND RATES APPLICABLE TO THE PROVISION 

OF COMPETITIVE INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

WITHIN THE STATE OF SOUTH DAKOTA 

This Tariff contains lhc: descriptions , regulations, and rales applicable 10 the furnishing of long 
distance 1elccommunica1ions services provided by Discount Call Rating, Inc . with principal 
offices a1 41 Watchung Plaza. Sui1e 106. Montclair. New Jersey 07042 . This Tariff applies to 
services furnished within the State. This Tariff is on file with the South Oak.Ola PubHc Utilities 
Commission and copies may be inspected during normal business hours at the Company's 
principal place of business. 



Discount Call Rating. Inc . 
Roco Gcno\'a, President 
41 Watchung Plaza. Suite 106 
Montclair. New Jersey 07042 

CHECK PAGE 

South Dakota P.U.C . Tariff No. I 
Original Page 2 

Issued : Scprember 9 , 1997 
Effective: 

Each page of lhis Tariff is effective as of the dale shown at the lop of the page. The revised 

pages lislcd comprise all changes from !he original Tariff that arc in effcc1 as of the date shown. 

Original Page 

Original Page 

Original Page 

Original Page 

Original Page 

Original Page 

Original Page 

Original Page 

Original Page 

Original Page 

Original Page 

Original Page 

Original Page 

Original Page 

Original Page 

Original Page 

Original Page 

Original Page 

Original Page 



Discounl Call Ra1ing. Inc . 
Roco Geno\·a. Prcsidem 
41 Waichung Plaza. Suite 106 
Montclai r. New Jersey 07042 

South Dako1a P.U.C. Tariff No. I 
Original Page 3 

Issued: Sep1embcr 9, 1997 
Effcc1ive: 

CHECK PAGE (con1inucd) 

Original Page 

Original Page 
Original Page 
Original Page 
Original Page 

Original Page 
Original Page 
Original Page 
Original Page 
Original Page 
Original Page 
Original Page 
Original Page 
Original Page 
Original Page 
Original Page 
Original Page 
Original Page 
Original Page 
Original Page 

Original Page 
Original Page 
Original Page 



Discount Call Ra1ing. Inc . 
Roco Genova, President 
41 Watchung Plaza, Suite 106 
Mon1clair. New Jersey 07042 

South Dakoia P.U.C. Tariff No. I 
Original Page 4 

Issued: September 9. 1997 
Effec:1ive: 

CHECK PAGE (continued) 

Original Page 
Original Page 
Original Page 
Original Page 
Original Page 
Original Page 
Original Page 
Original Page 
Original Page 
Original Page 
Original Page 
Original Page 
Original Page 
Original Page 
Original Page 
Original Page 
Original Page 
Original Page 
Original Page 



Discount Call R:uing. Inc . 
Roco Genova. President 
41 W11chung Plaza, Suite 106 
Mon1clafr, New Jersey 07042 

So\uh Dako<a P.U.C. Tariff No. I 
Original Page 5 

Issued: September 9, 1997 
Effective: 

TABLE OF CONTENTS PAGE 

Tille Page 

Check Page 

Table of Contents 

Concurring . Connecting or Other Participating Carriers 

Symbols 

Tariff Formal 

Section 1 · Technical Term!- and Abbreviations 

Scc1ion 2 • Rules and Rcgu la1ions 

Scc1ion 3 . Description of Services 

Sec1ion 4 • Ra1cs and Charges 

12 

48 

S7 



Discouni Call Rating. Inc . 
Roco Cicoova. PresKlent 
41 Watchung Plaza . Sui1e 106 
Mon1clair. New Jc~y 07~2 

South Dakota P.U.C. Tariff No. I 
Original Pnge 6 

Issued: September 9. 1997 
Effcc1ive: 

CONCURRING, CONNECTING OR 
OTHER PARTICIPATING CARRIERS 

None 

SYMBOLS 

The fo llowing arc lhe only symbols used fo r I.he purposes indicated below: 

R To signify reducttOn 

To signify increase 

T To signify a change in text or regulation but no change in rate 

M To signify matter rdocated without change 

N To signify new rate or regulation 

D To signify discontinued nte or regulation 



Discount Call Rating. Inc. 
Roco Genova, President 
41 Wa1chung Plaza. Suite 106 
Mon1clair. New Jersey 07042 

TARIFF FORMAT 

South Dako1a P.U.C. Tariff No. I 
Original Page 7 

Issued: September 9, 1997 
Effective: 

A. Page Numbering . Page numbers appear in the upper righl comer of the page. Pages are 
numbered sequen1ially. However. new pages are occasionally added to the Tariff. When 
a new page is added between pages already in effec1. a decimal is added. For example. 
a new page added between pages 14 and 15 would be 14. 1. 

B. Page Revision Numbers • Revision numbers also appear in the upper right comer of each 
page. 1llC5C numbers are used 10 det:erminc the mos1 current page version on file wilh 
lhc Commission. For ex.ample. the 4th Revised Page 14 Cancels the 3rd Revised Page 
14. 

C. Paragraph Numbering Sequence - There are six levels of paragraph coding. Each level 
of coding is subservient 10 its next higher level: 

2. 
2.1 

2.1.1 
2. 1.I (A) 

2.1.l(A). I 
2. 1.I (A). I.a 

0 . Check Page · When a filing is made with the Commission, an updated Olcck Page 
accompanies the filing . The Check Page lisis the pages contained in the Tariff. with a 
cross reference to the currcnl revision number. When new pages arc added. the Check 

Page is changed 10 reflect the revision. 



Oiscour,t Call Rating . Inc . 
Roco Genova , Presiden1 
41 Watchung Plaza. Suilc 106 
Montclair, New Jersey 07042 

South Dakota P.U C. Tariff No. I 
Original Page 8 

Issued: Scp<ember 9. 1997 
Effective: 

For the purposes of this Tariff. the following 1echnical terms and abbreviations will apply . 

Access Une: An Access Line is a transmission line from either the LEC's or the OUC's Point• 
of-Presence (POP) 10 the Customcr"s Premise(s) used 10 transmit voice and data calls. 

Accounl Codt: An Account Code is a code consiSling of two or more digils which is available 
10 Cus1omers 10 identify individual users and lhereby allocate the cost of long distance Service. 

A~1: ANI stands for Automatic Number Identification. 

Applicant: Applicant is any entity or individuaJ who applies for Service under this Tariff. 

ApplicatkN'I for Senk!-: The Application for Service is lhe standard Company order for:1 
which includes all penineni bi lling. technical. and other descripcive information which will 
enable the Company 10 provide a communication Servicc(s) as required. 

AulboriJ.aOon Code: An Authorization Code is a code in numbers or letters employed 10 gain 
access 10 Servicc(s) . 

Autborb.ed Usrr: An Authorized User is a person. tinn, corpora1ion or other entity that either 
is authorized by the Customer 10 receive or send communications or is placed in a position by 
the CUSlomer, either through acts or omissions. 10 send or receive communica1iom. 

8usineu Customer: A Business Customer is a Customer whose use of the Services is for a 
business. professional. institutional, or occupational purpose. Any Business Customer employee 
who subscribes to the Service for his or her home telephone will also be classified as a Business 
Customer. 



Discount C,11 Rating. Inc . 
Roco Genr,va. Prcsidem 

South Dakota P.U.C. Tariff No. I 
Original Page 9 

41 Watchung Plaza. Suite 106 
Montcla1: . New Jersey 07042 Issued: September 9. 1997 

Effeccive: 

SECTTON I · TECHNICAL TERMS AND DEFINITIONS 

CAP: CAP is an acronym for Compc1i1ive Access Provider. 

CLEC: CLEC scands for Competitive Local Exchange Carrier 

Company: Company refers 10 Discount Call Rating, Inc. 

CommJ.ssioo: Commission refers to lhe Soulh Dakota Public Utilities Commission. 

Customer: A Cmtomer is lhe person. firm , corporation. governmental unit or olher entity 
which orders Service •· either for its own we, as a resale carrier. or as a non-profit manager 
of a sharing group •-and which is responsible for lhe payment of charges and for compliance 
with lhis Tariff. If an eruity orders Service in more than one city or requests the wignmem of 
multiple account numbers, each such account is a separate Customer for billing purposes. The 
tenn Customer also includes an entity that ( I) remains presubscribed to Service after its 
account(s) are removed from Company's billing system, and subsequently coruinuc:s to use 
Service. or (2) otherwise uses Service for which no other Customer is obligated to compensate 
the Company. 

Customn- Premi.se(s) / Cmtomer's Prem.lse(s): Customer Premisc(s)/ Cuslomer's Premise(s) 
locations are designated by a Customer where Service is originated/terminated. 

DUC: DUC is an acronym for Designated Underlying Carrier. 

lnterLATA Call: An imerlATA call is any call that originates in one LATA and terminates 
in a different LATA. 

IntraLATA Call: An intral...ATA call is any call that originates and terminates wilhin lhe same 
LATA. 

lXC: IXC stands for lntercxthange Carrier. 
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SECTION I · TECHNICAL TERMS AND DEFINITIONS 

LATA: LATA is an ac ronym for Local Access Transport Arca which isa geographic boundary, 

within whtCh the LEC provides comrnu1Uc.a1 ions services. 

LEC: LEC is a~ acronym fo r Local Ex.change Carrier. 

NPA: NPA li1erally siands fo r Numbering Plan Arca bu1 is more commonly referred to as an 

area code. 

1''XX: NXX rcpreserus the first three digilS of a Customer' s 1elephone number. 

PIC: PIC stands fo r Primary IXC. 

POP: POP is an acronym for Poin1-of-Presence. A POP may be (a) the cenlral office of the 

DUC: (b) a loca1ion where 1he LEC or CLEC hands off the traffic of the Company 's Customers 
10 the DUC: or (c) the location where the Cus1omcr's faci lity interconnects with the DUC. 

P.U.C.: P.U.C. stands for Public Utility Commission. 

Rate Center. A Ra1e Center is a spec ified geognphical loc:ation used for dccermioing mileage 
mcasurcmcnt.s. 

SerTltt: Service consists of any tclecommunicatio~ Service provkled by the Company pursuant 
10 this Tariff. 
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SECTION I · TECHNICAL TERMS AND DEFINITIONS 

State: Stale refers to the Slate of South Dakota. 

Switched Access: If the Customer's location has a traMmission line 1ha1 is switched through the 

LEC or CLEC 10 reach lhe network of the DUC. the access is switched . 

Swilchtd Servkes(s): Swi1ched Services(s) arc any Services tha1 arc described in this Tariff. 

Total Usage: The Cus1omcr calculates Total Usage lotaling the most recent month's inleTSlale. 
intra.stale, and imemational usage for all lines to be provisioned via a Service offered by the 

Comp1ny. For Customers with mul1iple locatKms. the usage for each location will be calcula1ed 
individually. If the Customer's traffic volume varies significantly from month-10-month. the 

Customer may determine: TU by averaging more than one: month's bill . 

111: TU slands for Total Usage. 

Uodtrlyin& Carrier: Underlying Carrier refers 10 any intercxchangc carrier that provides long 
distance Services resold by the Company pursuant 10 this Tariff. 

V&H: V&H stands for Vertical and Horizontal. 
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SECTION 2 . RULES AND REGULATIONS 

2.1 Applica1ion of Tariff 

This Tariff contains the desc ription. regulations. and ra1cs applicable to intrastate 
lmerl..A TA and in1.ras1a1e lntral.A TA telecommunications Servtee offered by Discount Call 
Rating. Inc . with principal offices at 41 Watchung Plaza . Suite 106. Momclair. New 
Jersey 07042. The Company's Services arc provisioned via the OUC. The Company 
resells the Services of racili1ies-bascd carriers . 

2.2 Limii;nions Of Ser'\'icCS 

2.2.1 Services are offered subject 10 the avail1bili1y of faci lities and/or equipment from 
the DUC. the Company's ability to provision the order al the time the Applica.OI 
or Customer orders Service, and the provisions of this Tariff. The Company 
rescrvcs 1he right. without incurring liabil ity. 10 refuse 10 provide Service. to or 
from any location where the necessary facilities. cquipmcnr, systems, and/or 
s-.•i1ch software arc no1 available. 

2.2.2 The Company reserves the right to di.scoruinuc offering Servtees without liability , 
or 10 limit the use of Services when necessitated by conditions beyond the 
Company's corurol, or when the Cu.seamer is using Services in violacion of the 
law or of the prov isions of this Tariff. 
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SECTION 2 - RULES AND REGULATIONS 

2.2 Limitations of Services (continued) 

2.2.3 Prior wrincn permisston from lhe Company and appro\'II pursuam 10 Paragr1ph 
2.22 arc required before Customers may assign or transfer any Scf'\•ice . All 
regula1 t0ns and condittOns contained in th is Tariff and all other applicable Service 
condi1ions will apply 10 all such pennined assignees or transferees. 

2.2.4 Service begins on lhe date tha1 billing becomes effective and is provided on the 

basis of a minimum period of at lca.sa one month . tv.'cnty four (24) hours per day. 

2.2.5 Service will be pro\·ided until canceled by the Customer on not less than thirty 
(30) days' wrinen or verbal notice. 

l 2.6 Customer will not use the Company name or any service mark or trademark of 
the Company or refer 10 the Company in connection with any product . 
tquipment, promot:ion or promotional material. or publication. comracts, or bills. 
etc . of lhe Cus1omcr without the express prior wrincn approval of 1he Company. 

2.2.7 The Customer may not use Scf'\•ic:es provided under this Tariff for any unlawful 
purpose . 

2.2.8 Any Applic.ant or Customer is entitled to obuin Service under this Tariff, 
provided that lhe Company reserves lhc righ1 to deny Service to any OWomer 
lha.t. in the Company 's reasonable opinion. presents an undue risk of nonpayment . 

2.2.9 The Company. when ac1ing at the Customer's request and, as its aulhoriz.ed 
ageru. will make reasonable efforts 10 arrange for Service requiremenlS such as 
special routing. route diversity , al1ema1e access. or circuit cond it K>ning. 
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SECTION 2 · RULES AND REGULATIONS 

2.2 Limit:uions of Services (continued) 

2.2. 10 Services are furnished subject lo the condition thal there will be no abuse or 

fraudulent use of the Services. Abuse or fraudulent use of Services includes. but 

is 001 limitcd 10: 

(A) Use of Services 10 transmit a message or lo loca1e a person or otherwise 10 

gh•e o r oblain information, withoul paymcnl of the appltCablc charge: or 

(8) Obtaining. or attempting 10 obtain. or assisting another to obt2in or 10 

ancmp,: 10 obtai n Services by rearranging . tampering with. or making 

com-.cction with any Scrvtecs componcnlS of the- Company or or the DUC, 

or by any trick. scheme, fa lse representation, or false cred it devtee . or by 

or through any other fraudulent means or dcvtce whalSOCVer. with in1en1 to 

a,·oid the payment. in whole or in pa.rt , of the chargc(s) for such Services: 

or 

(C) Use of the Service of the Company 10 send a message o r mess.ages, 

anonymous or otherwise, in a manner reasonably expected to frighten, 

abuse, 1onncn1 , or harass another: or 

(D) Use of Services in such a manner as lo interfere unreasonably with the use 

of Services by one o r more other Customers. 

2 .2. 11 All services arc in1crs111e o fferings, but the CUslomcr has the ope.ion to use the 

scrvtecs 10 place in1rasta1e calls. lntras1a1e scn •icc is only available if the 

Customer subscribes to the Company's comparable intCBllte .scn ·ice offering. 
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SECTION 2 • RULES AND REGULATIONS 

2.2 Limitations of Services (continued) 

2.2.12 The Company will accept a Cus1omer·s or Applic.anl' s request fo r a particular 
800/888 1clcphonc number. The Company will accommodale such requests to the 
extem possible. No guarantee of the assignmem of the 8001888 number will be 
made prior to the initiation of Service 10 the Cuscomer. Assignment of the 
800/888 telephone number 10 the Cu.s1omer does 001 provide the Customer with 
any ownership iruerest or proprietary right in that number. However, lhe 
Customer does have a controlling in1ercst in its active 800/888 number. If the 
Company lenrns that an Applicant is anempcing to sell. barter, trade, or otherwiSt! 
1ransfcr an 800/888 number 10 another person, the Company may refuse to 
establish Service. If the Company learns that a Cus1omer is attempting to sell, 
barter, 1rade. or otherwise 1ransfer an 800/888 number 10 another person, the 
Company may. upon wrinen nocice. discontinue Service. If a Customer's 
800/888 tdephone number is noc used by callers other than for lest calls to reach 
the CustofflC'r or Customer's dcsignee within nine1y (90) days of activation or the 
800/888 number, the Company. may upon written noiice, discontinue Service. 

2.2. 13 The availability of 800 numbers from the Company is limited by the Company 's 
ability to obtain 800 numbers from the DUC. 

2.2. 14 If a Cuszomer accumulates past-due charges, the Company reserves the righl OOI 
to honor the Customer's request fo r a change in 800 service 10 another 
carrier(e.g. ·pc,ning· of the 800 number) , including I requcsc for I Responsible 
Organization (Resp. Org.) change. uruil such time as all charges arc paid in full 

and all dispu1cs , if any. resolved. 

2.2. IS The Company reserves the righ1 to reruse 10 process calls when the Authorization 
Code or PI N ca nno1 be va lidated. 
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SECTION 2 - RULES AND REGUU.TIONS 

2.3 Liabili1 ies o f the Company 

2.3 .1 Condi1ions under \1,.h ich the Company may, without notice. refuse or termin:ue 

St r'\'ice "''ithout liability inc lude but arc not limited 10 : 

(A) Applicant or Cus10mer provides the Company insuffic ient or fraudu lent 

billing info rmation. invalid or unauthorized telephone numbers . or pre• 

arranged account coJc numbers: or 

(B ) Applicant or Customer provides false information or rc(uscs 10 provide 

information 10 the Company regarding their identity. address. or credit• 

wonhincss: or 

(C) I( the Customer rcfoscs 10 furnish info rmation to 1he Company regarding 

its past or current use of common carrier communica1ion Scn•ices o r it .. 

planned use of Stn•ice(s): or 

(D) Customer's use of the servke constitute) a ,•iolation of either the pro,•isions 

of this Tariff. o r of any laws. or gm·cmmen1 rules. regu lattOtlS . or policies: 

or 

(E) Any order or decision of a coun or other go,·emmental authority prohibits 

the Company from offering such service : or 

(f ) The Company deems such refusal or termination necessary 10 protect the 

Company or third panies against fraud , or 10 otherwise prmcct the 

Company's personnel , agcms, or service: o r 

(G) Customer 's misuse of the DUC's network: or 
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SECTION 2 - RULES AND REGULATIONS 

2.3 Liabilities of the Company (cominued) 

2.3. J (continued) 

(H) Custom.:r's use of the DUC's network fo r any fraudulen1. unlawful. or 
criminal purpose: or 

(I) Customer has suspected unauthorized or fraudulent use of Serv ice: or 

(J) Customer's use of Service adversely affects the Service to other Customers; 
or 

(K) CUStomer is using the Service for purposes other than those described in 
this Tariff; or 

(L) If Customer refuses 10 allow Company reasonable access to the Customer's 
facilities 10 provision Service(s); or 

(M) In the event that lhe Company or the DUC learn of possible fraudulent use 
of any of the Company 's travel card Services, the Company will make an 
effort to contact the Cu.seamer, bm ServlCe may be terminated or blocked 
without notice and without liability to the Company. 
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SECTION 2 - RULES AND REGUU.TlONS 

2.3 Liabili1ics of The Company (con1inued) 

2.3.2 Conditions under which the Company may. with no1ice, refuse or terminate 
service withoul liability include. but are not limited to: 

Nonpayment of any sum due for telephone service provtded hereunder. where 
Customer's charges remain unpaid more than five (5) days following noiice of 
nonpaymcn1 from I.he Company. Notice will be deemed 10 be effective upon 
mailing of written notice , postage prepaid. 10 Customer's last known address; or 

2.3.3 In the event of emergency or threatened or actual disruption of Service to other 
Cu.'itomcrs. the Compa ny may temporarily restrict Service without not:icc and 
wilhoul incurring liability. 

2.3.4 The Company is not liable for any act or omission of any other company or 
companies furnishing a portion of the Servicc{s) or facilities or equipment 
associated with such Scrvice(s). 

2.3.5 No agent5 or employees of connecting. concurring or other panicipating carriers 
or companies will be deemed 10 be agents or employees of the Company withoul 
written authorization. 

2.3.6 The Company is not liable for any damages the Customer may incur u a result 
of the unlawful use or use by an unauthorized person of the Scrvicc{s). 
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SECTION 2 • RULES AND REGULATIONS 

2.3 Liahili1ies o f The Company (cominued) 

2.3. 7 The Company is not liable for any defacement o f. o r damage 10. the c.."QUipmcm 

or premises of a Customer resuhing from 1he furnishing of Sen ices when such 

dcfacemcm or damage is 001 the resull of 1he Company's negligence. The 

Customer will indemnify and hold harmless the Company from any claim of the 

owner of the Cus1omtr's premises o r 01her third pany claims fo r such damages. 

2.3 .8 llus Sen•ice is furnished subjec1 10 the condi1ions thal there will be no abuse or 

fraudulcm use of the Service . Abuse o r fr.iuduh!m use of Service includes but is 

no l limi11..-d 10 : 

(A) Sen•ice 1ha1 is used by 1he Cus1omcr o r End User 10 frighten , abuse. 

1om1em. or hara~ another: or 

(B) Scn•icc that is used by the CUMomer or End User in a manner which 

imerferes with the use of Service by one o r more other Customers: or 

(C) Service Lha1 is used by the Customer o r End User 10 place calls by mean., 
of illegal equipment. service. o r dc,·icc: or 

(D) Scn•ice that is used by the Cus1omcr or End User to transmit a message or 

to locate a person or otherwise to gh•e or obtain infonna1ion. without 

p,ayrr~nt of the applicable charge. 
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SECTION 2 - RULES AND REGULATIONS 

2.3 Liabi lities o f The Co mpany (continued) 

2.3.9 The Company 's liability will be limi1ed 10 1ha1 expressly assumed in Paragraph 

2.3 hereof. The Company will 001 be liable fo r any other direct. indirec1 , 

consequen1 ial. spec ial. ac1ual. or puniliYe damages. or for any los1 profiis o f any 

kind o r nature whatsoeYer arising ou1 of any furnish ing of. o r interruplion in, 

St!rvice proYided hen:under. absent a delcrmination of wi llful misconduct by 

j udicial or adminimative proceedings . With respect 10 any Serv ices provided 

hereunder. the Company hereby expressly disclaims, without limitation. all 

wa rranties not s1a1ed in this Tariff. whether express. implied o r stalutory , and in 

panicular disclaims all implied wa rranties o f merchantability and fit ness for a 

p:i.nicular pu rpose. 

2.3. 10 The Co mpany may rely on LECs or 01her third panics fo r the performance of 

Serv ices such as Local Access. Upon Customer request and execution and 

del i,•ery of appropriate authorizing documents. the Company may act as agent for 

Cus1ome r in obtaining such other Services. Customer' s liability fo r charges 

hereunder wi ll not be reduced by untimely lnstalla1ion or non-opera1ion of 

Customer pro,•icted facilities and c:quipmen1. 

2 .3. 11 Where 1hc Company's 800 Service(s) is 001 made available on lhe date commined 

to the: Customer, or cannot otherwise be made available after the Company·s 

accqnance of the Customer's Service order. or the Cus1omer is provided with a 

number or numbeB other 1tum the one(s) committed by the Company 10 the 

Customer. and any such failure or fa ilures is due solely to lhe negligence of the 

Company. in such case the Company 's liabil ity, if any . will be limited 10 the 

lesser of (a) lhe ac1ual monc1ary damages incurred and proYed by the Customer 

as the direc1 result of such fai lure or failu res. or (b) the sum of SI,000.00. 
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SECTION 2 • RULES AN D REGULATIONS 

2.3 Liabili1ics of The Company (continued) 

2.3. 12 The Company will be indemnified and held harmless by the Customer against : 

(A) Claims fo r libel. slander. infringement of pa1ent or copyrigh1 . or 

unauthorized use of any 1rademark. trade name. or serv ice mark arisi ng ou1 

of the material. data. information. or other content transmined via 
Services(:S): or 

(8) Violation by Customer of any other literary . inlellectual . anistic , dramatic, 

musical right. or other con1eru iransmilted by the Company; or 

(C) Viola1tons by Customer of the right 10 privacy; or 

(D) Claims of pa1ent infringement arising from combining or connecting 

Channels with equipment and systems of the Customer; or 

(E) Claims related to lost or stolen travel cards, except as described herein ; or 

(F) Any other claims what.soever relating to or arising from message con1em 

or the transmission thereof: or 

(G) All other claims arising out of any act or omission of the Customer in 

e-0nnec1ion with Service! provided by the Company: or 



Discount Call Ra1ing. Inc . 
Roco Genova. Prcsidem 
41 Wa!Chl.Ulg Plaza. Suite 106 
Momclair . New Jersey 07042 

South Dakota P.U.C. Tariff No. I 
Original Page 22 

Issued: September 9. 1997 
Effecti,.·e: 

SECTION 2 . RULES AND REGULATIONS 

2.3 Liabilities of The Company (continul.'d) 

2.3. 12 (cont inued) 

(H) All loss. claims, demands , suits, or other action. or any liability 
whatsoe\'er. whether suffered, made. instituted or assencd by the Customer 
or by any other pany or persons. for any personal injury 10. o, death of. 
any person or persons, and for any loss. damage or destruclion of any 
propeny. whether owned by the Customer or othen, caused or claimed to 
have been caused directly or indirectly by the installation. operation. 
failure 10 opera1e. maimenance. removal, presence. condition. location or 
use of such equipment where such installation. operation. failure 10 operate, 
maintenance. condition. location or use is l10I the direct rcsuh of the 
Company's negligence or willful ac1ion; or 

(I) Defacemcm of, or damage 10. the premises of a Customer resulting from 
the furnishing. installation. and/or removal of Ola.nnel facilities or the 

an.achment of instruments, equipment. and associated wiring on or from the 

Customer's Premises: or 

(J) Claims arising out of the use or Services or a.ssociated equipment in an 
unsafe manner (such as use in an explosive atmosphere) or the negligent or 
willful act of any person other than the Company. 
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SECTION 2 · RULES AND REGULATIONS 

2.3 Liabil ities o r The Company (cominued) 

2.3 . IJ ln1errup1ions. delays. errors. or defocts caused by o r con1ributed 10. directly or 

ind irecl ly. by act or omission or Cus1omer or its cusromers. affiliares, agents. 

comracrors. representali\'es, invitees. licensees . successors or assigns or which 

arise from or are caused by the use o r racili1ics or ~uipment or Cus1omer or 

rela1ed pan ies will 001 result in the imposition of any liabi li1y whatsoever upon 

the Company. and Cusromer will pay to the Company any reasonable costs. 

expenses. damages. fees o r penalties incurred by 1he Company as a result 1hercof. 

includi ng costs of Local Access Pro\•iders· labor and ma1erials. In addition. all 

or a pon ion of the Service may be pro\•ided over faci lities o f lhird pa nics. and 

the Company will no1 be liable to Cus1omer or any other person. firm or ent ity 

in any respec:1 whatsoever arisi ng out of defects caused by such th ird pan ics . 

2.3 .14 In the event pan ics other 1han Customer (e.g ., Customer's customers) will have 

use of the Service dircc1ly or indirectly through Cus1omcr. then Cus1omer agrees 

10 forever indemnify and hold the Company and any artiliated or unaffil iated 

th ird-pany provider or opera1or of fac ilities employed in prov ision of 1he Service 

hannless from and agains1 any and all claims. demands. suits . act ions. losses. 

damagL-s. assessments or payments which may be asscned by said panics . 

2 .3. IS The failu re to gi"e notice of default. to enforce or insis1 upon compliance wi1h 

any of the terms or condi1ions herein. the waiver of any 1erm o r conditions 

herei n. or the granting o f an extension of time for performance by lhe Company 

o r the Customer wi ll not constitute the permanent waiver of any term or condition 

herein. Each of the prov isions will remain at all time in full fo rce and effect umi l 

modified in writing . 
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SECTION 2 · RULES AND REGULATIONS 

2.3 Liabili1ies of 11'e Company (cominued) 

2.3. 16 The Company is not liable fo r: 

(A) Damages caused by lhe negligence or willful misconducl of the Customer: 

or 

(8) Any failure 10 provide or main1ain Services under this Tariff due 10 
circums1ances beyond the Company's reasonable control ; or 

(C) Any other dircc1. indirect, consequential. special . ac1ual. or punitive 
damages. or for any IOSI profilS of any kind or narurc whaLSOever arising 
out of any furnishing of, or in1:errup1ion in. Services provided herC"Under. 
absenl a determination of willful misconduct by the Company through 
judicial or adminislrative proceedings: or 

(D) Any special or consequential damages or any lost profits of any kind or 

na1urc arising ou1 of the furnishing of or inlerrupcK>n in Services contained 
in this Tariff: or 

(E) The we or abuse of any Service described herein by any patty including. 
bu1 not limited to, the Customer's employees or members of the publk. 
-use or abuse- inc ludes. but is not limited 10, any calls placed by means 
of PBX•reorigina1ion or any other legal or illegal equipment. Service, or 

device. ln the case of 800 Service. this also applies to third parties who 
dial the Customer's 800 number by mistake; or 

(F) Compensa1ion for any injury the Customer may suffer due 10 the fault of 
parties other lhan the Company must be sough! from such other panics; or 
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SECTION 2 • RULES AND REGULA TJONS 

2.3 Liabilities of The Company (continued) 

2.3. 16 The Company is not liable fo r: (continued) 

(G) Any action. such as blocking, discontinuing. or interrup1ing Service(sl by 
the Company of all 1raffic or traffic lo or from certain NPA-NXXs, cenain 
countries. ci1ies, or individual telephone stations for any Service offered 
under this Tariff in order 10 control fraud or non-payment. Service will be 
Restored as soon as ii can be provtded without undue risk and only after 
accoun1s have been brought current. 

The liabilily provided for above, will , in each case. be in addition to any amounts 
lhat may otherwise be due the Customer under lhis Tariff as a credit allowance 
fo r tbe interrupcion of Service. 

2.3.17 The Company will make no refund of overpayment by a Customer unJess the 
claim for such overpayment , together wilh appropriate evidence is submitted 
within two yea.rs of lhe date of the alleged o,·crpaymcnt. 

2.3. 18 With respect to the Switched Services contained herein and except as otherwise 
provided herein. the liabili1ies of the Company for damages arising out of 
mistakes. omissions. interruptions. delays, errors or defects occurring in the 

course of furnishing Service hereunder and not caused by the negligence or 
intent ional acts of lhe Customer will in no event exceed an amount equivalent 10 
the initial period charge to the Cuscomcr according 10 lhiJ Tariff for the call 
during which such mistake, omission, interrupcion, delay , error or defecl in the 

course of furnishing Service hereunder occurs , except in ~ of willful 
misconduc1 by the Company. 
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2.3 Liabili1ics of The Company (continued) 

2.3. 19 The Company is no1 liable for any fai lure of performance hereunder due 10 causes 
beyond it.s control. including. but 001 limited to: 

(A) Unavoidable in1errup1ion in the working of transmission facilities including 

bu1 not limited to fi re, explosion. vandalism, cable cut, or olher .similar 
occurrence: or 

(B) Natural di.sa.s1ers such a.s s1orm.s, fi re. flood. or other cata.strophes: or 

(C) Any law. order. regulation. direction, action or request of the United States 
Governmem. or any olher govemmtnlll entity having jurisdiction over the 

Company or of any depanment, agency. commission, bureau. corporation 
or other ins1 rumentali1y of any one or more of such governmental entity , 
or of any civil or military aulhori1y; or 

(D) Naiiona.l emergencies. insurrections. riot.s , rebellions, wars. suikes, 
lockou1s. work s1oppages. or 01her labor difficulties, supplier failures , 
.shonages. breaches or delays. unJawful acts of individuaJs including acts 
of the Company 's agents. contractors. and employees if commiued beyond 
lhe scope of their employment , or preemption of existing Services to 
Restore Sen•ice in compliance with Pan 64. Subpan D. Appendix A, oflhe 
FCC's rules and regulations; or 

(E) No1wilhstanding anything in this Tariff to the contrary, the unlawful acts 
of individuals. includ ing act.s of the Company's agent.s and employees if 
committed beyond lhe scope of their employmem. 
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2.4 Use of Service 

2.4. 1 The Services offered herein may be used fo r any lawful purpose. including 
business. governmental. or other use. There are no rcstriclions on sharing or 
resale of Services. However. 1he C'ustomer remains liable for all obligations 
under this Tariff notwithstanding such sharing or resale and regardless of the 
Company's knowledge of same. The Company will have no Ii.ability to any 
person or emi1y other than the Customer and only as se• fonh herein. The 
Customer will not usc nor pennit others u, usc the Service in a manner that could 
interfere wi1h Services provided to others or that could hann the facilities of the 

OUC or others. 

2.4 .2 Service furnished by the Company will not be used for any unlawful or fraudulent 
purposes as defined in this Tariff. 

2.4.J Upon nonpayment of any sum owing to the Company, or upon a violation of any 
of the provisions governing the furnishing of Service under this Tariff. the 
Company may. upon wrinen notifica1ion to the Customer. without incurring any 
liability, immedia1ely discontinue 1he furnishing of such Service. The CUs1omcr 
will be deemed to have canceled Service as of the date of such disconnection and 
will be liable fo r any cancellation charges set fonh in this Tariff. If the Customer 
uses IOXXX or other carrier access codes once the Cus1omcr's accouru has been 
canceled by the Compviy. the Customer is a Cus1omer of the DUC noc the 

Company. 
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2.4 Use of Service (cominued) 

2.4.4 Service furnished by the Company may be arranged for join1 use or authorized 

use . The joint user or Authorized User will be pcnnined lo use such Service in 
the same manner as Che Customer, but subject to the following: 

(A) One joint user or Authorized User muSI be designated as the Customer. 
The designated Customer does not necessarily have 10 have communica1ions 
requirements of its own. The Customer must specifically name all joint 

users or Authorized Users in the application fo r Service. Service orders 
which involve the stan , rearrangement, or discontinuance of joint use or 
authorized use Service will be accepted by the Company only from that 
Customer and will be subject lo all regulations of this Tariff. 

(B) All charges for the Service will be computed as if the Service were to be 
billed to one Customer. The joim user or Authorized User which has been 
designated as the Customer will be billed for all components of the Servtcc 
and will be responsible for all paymems 10 I.he Company. In the cvcm that 
the designated Customer fails to pay the Company. each joint user or 
Aulhoriud User will be liable to the Company for all charges incurred as 
a result of its use of Scrvice(s). Each joint or Authorized User must 
submit to the designated Customer a letter accepting co111ingen1 liability for 
its ponion of all charges billed by the Company to the designated 
Customer. This letter must also specify that the joint or Authorized User 
understands thal lhc Company will receive a copy of the guaranty from the 

designated Customer. The Customer will be responsible for allocating 
charges to each joiru user or Authorized User. 
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2.4 Use of 54:n·ice (cominued) 

2.4.5 A Customer of 800 Service(s) will prov ide OOI le.u than 1en (10) business days' 
no1ice prior to implemcnta1ion of special advenising or other new promotions 
likely 10 stimulate usage. 

2.4.6 If a Cuslomtr of 800 ScrvK:e(s) is found 10 be non-compliant in passing back 
appropria1e answer supervision. the Company resen·es the right to suspend 
Service temporarily at¥1/or deny requests for additional Service. 1bc Company 
will give the Customtr 1en ( 10) days· written notice via cenified U.S. Mail of 
in1en1 10 suspend or deny Service due 10 such non-compliance. 

2.4. 7 The Company may require a Customer requesting 800 Service to supply the 
fo llowing information when requesting Service: an initial traffic forecast . 
identification of amicipa1ed busy hour. identification of its geographical marketing 
t.argec areas, and a schedule of marketing and promotional activities. A new 
tnffic forecast will be submitted quanerly after Service is initialed. 

2.4.8 Nothing herein. or in any other provision of this Tariff. or in any marketing 
materials issued by the Company shall give any person any ownership. inlerest, 
or proprietary right in any code, 8001888 number issued by the Company to its 

Customers. 

2.4.9 If within nine1y (90) days of ac1iva1ion, a Customer's 800 number is no1 used 

actually and substantially. the Company reserves the right to recover 800/888 
Service, upon wrinen notice, and/or make lhc 800/888 number unavailable for 
use . Test calling docs 001 constilute use. 

2.4. 10 The Company in conjunction with its Responsible Organiza1ion (Resp. Org.) will 
reserve, assign, activ11e. or change 800/888 numbers for a Customer and will 
administer 800/888 numbers in accordance with customary industry Sllndards and 
pnc1ices. and the terms of this Tariff and effective procedures of 1he 800 Service 
Management Syslem. 
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2.S Obliga1ions or rhe Cus1omer 

2.S. I The Cu.s1omer will indemnify and hold hannless lhe Company against: 

(A) Claim(s) fo r libel. slander, infringement of pa1en1 or copyright . or 
unauthorized UM: of any trademark , trade name or service mark arising ou1 
or the material , dalll , information. or other contem 1ransmined via 
Service(s): or 

(B) Violation(s) by the Customer or any other literary , inu:llcc1ual. anistic. 
dramatic. or musical right . or odler content transmitled via lhc Service(s): 
or 

(C) Violation(s) by the Customer of the right to privacy; or 

(D) Claim(,) or pa1en1 infringement arising from combining or connecting 
Company 's facilities or the facilities of the DUC with apparatus and 
systems of lhc Cus1omer; or 

(E) All lost or srolen travel cards except as desc ribed in Section 2.20 of this 
Tariff: or 

(F) Any other rights whatsoever relating to or arising from message content or 
the transmission lhereor: or 

(G) All other claims arising ou1 or any act or omission or the Customer in 
connec1 ion wilh any ServtCe. 
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2.5 Obligations or the Customer (continued) 

2.5.2 The Cus1omer will be respol\'iible for the payment of all charges for Services 
provided under this Tariff and for 1he paymem or all excise. sales. use. gross 
rc.-ceip1s or other 11:<es 1ha1 may be lev ied by a rederal. s1a1e. or local go,·eming 
body or bodies applicable 10 the Scrvice(s) fomished under this Tariff unless 
specified otherwise herein. A Customer claiming tax exempt s1a1us musr provide 
1he Company with copies or all 1u exemption certifica1es and documenrs required 
by the Company a1 the time Service is ordered in order to be gran1ed tax exempt 
smus. Failure lo prov ide the requi red documentaiion a1 the lime Service is 
ordered will result in all 1axes as n01ed herein being levied by lhe Company on 
the Cus1omer's Service and the Customer will be responsible for the payment or 
all such charges. At the Company's option. Che Company may accord the 

Cus1omcr tax exempt status upon receipt or the required documentation after 
Serv i e is ordered . However. the Customer will be billed for all applicable taxe.s: 
and responsible for the payment of same until such lime as the Company has 
ceased bi lling the applicable taxes . In the e,·ent taxes are erroneously. paid the 
Company is nor liable for refunding any such paymcn1s 10 the Customer. The 
Customer is respoiaible fo r seeking refunds ror such taxes from 1he appropriate 
taxing authority. Failure lo pay the appropriate taxes prior 10 tax exempt status 
being accorded by the Company will result in tennination or Service. 

2.5.3 The Company will ROI be liable 10 the Cus1omer fo r damages or sta1u1ory 
penallies or be obligated 10 make any adjustment, refund or cancellation of 
charges unless the Customer has notified the Company in writing or any dispute 
concerning charges. or the basis of any claim for damages, within sixty (60) 
calendar days after an invoice is rendered or a debit is effected by the Company 
for the call giving rise to soch dispu1e or claim. Any such notice must set fonh 
sufficient facrs 10 pro,·ide the Company with a reasonable basis upon which 10 
evaluate the Cusromcr·s claim or demand. 
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2.5 Obligations or the Customer (continued) 

2.5.4 The Company's railun: 10 provide or maintain Service under this Tariff will be 

excused by the Cus1omcr for all circumstances beyond the Company's reasonable 

control. 

2.5.5 The Customer will indemnify and save the Company harmless from any and all 
liability 001 expressly assumed by the Company in Paragraph 2.3 and arising in 
connec1ion with the provision of Senrice to the Cus1omer. and will protect and 

derend the Company from any sui1s or claims alleging such liability, and will pay 
all expenses (including anomcys' fees) and sa1isfy all judgements wbich may be 

incurred by or rendered against the Company in connection therewith . 

2.5.6 The Cus1omer is responsible for payment for all long distance calls originated at 
the Customer's number(s). 1ennina1ed on the Customer's 800 number, billed to 

1he Cus1omer's travel card or authorization code, accepted at the Customer's 
number. or incurred 11 the specific request of the Customer. The Customer is 
responsible for paying all Services the Company provides to or from the 

Cus1omcr"s number(s). regardless of whether the Customer's facilities were wed 
fraudulenlly . 

2.5.7 The discontinuance of Scrvice(s) by the Company pursuanc to Paragraphs 2.3. 1 
does 001 relieve the Customer or any obliga1iora to pay the Company for charges 
due and owing for Service(s) furnished up to the time of discontinuance. 1bc 

re~ies set fonh herein will not be exclusive and the Company will at all times 
be cnti1led 10 all rights available 10 it under either law or equity . 
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2.S Obligat ions of the Customer (continued) 

2.S.8 The Customer is responsible for laking all nc.."'Cessary legal steps for 
in1erconnec1ing 1he Customer prov ided terminal cquipmem wi1h lhe long disi.ance 
ntlwork . The Cus1omcr will ensure that the signals emiued into lhe network of 
the DUC do not damage L-quipment . injure personnel. or degrade Service 10 01her 
Customers . The Cus1omer is responsible fo r securing all licenses. permi1s. 
rights•of-way, and mher arrangements lll'Cessary for such interconnec1io11 . In 
addition, lhe Cus1omer will comply with applicable LEC signal power limitations. 

2.5.9 The Cus1omer will be liable for: 

(A) Reimbursing 1he Company for all loss as a resull of theft. fire . 0ood or 
other ca1as1rophes of Company or DUC provided equipment or facilities on 

lhe Customer's Premises: and 

(B) Reimbursing the Company for damages 10 facili1ies or equipment caused by 
the negligence or wilful acts of the Customer's officers. employees. agents. 

or con1rac1ors . 

2.5. 10 For Customers signing a Company term agreement. 1he Customer agrees to 
main1.ain a minimum monlhly usage \'0lumc equal 10 or greater than 50 percent 
of the volume of long distance minutes established by !he Customer during the 
first full quaner of Cus1omer panicipa1ion under 1his plan. The Company 
rCSCl"'t:S 1he righl 10 declare I.he Cus1omer tenninated from the 1::rm agreement 
in lhe event thal lhe Cus1omer fails to maintain the volume Stated abo\'e and early 
termination penalties will apply . 
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2.6 Obmining Scn·icc 

2.6. 1 Appli ation for Service 

To ob1ain Sen·icc. 1he Company requires the Cus1omer to complete an application 
for serv ice which includes the lencr of agency or other authorization ii deems 
appropriate. 

2.6.2 Establ ishment of Credi! 

(A) Applicanl 

The Company reserves the right 10 examine the credit record and check the 
references of all Applicants and Customers. The Company may examine 
the cred it profile/ record of any Applicant prior 10 accepting lhe Scrvtce 
order. The Company shall dccermine the credit standing of an App Heam 
for Service based on the information abou1 the Applicant's prior 
1elecommunica1ion.s bill payment history if the Applicant has had service 
before. Such information shall be the major fac1or in decisions regarding 
sarisfactory or unsa1isfac1ory credit and deposit amounts. These will not 

in them.selves obligate the Company 10 provide Scrvtccs or to continue 10 

provide Services. if a later check of AppHcant's credit record is , in the 
opinion of the Company. comrary 10 the best interests of the Company. 

(B) Cus1omer 

If the conditions of Services or the basis on which credit was originally 
established have ma1erially changed. an existing Cus1omer may be required 
10 establish additional credit. The Company reserves the right 10 examine 
lhe credit record and check the references of any Customer at any time. 

2.6.) lleposilS 

The Company does no1 collcc1 deposits fo r services in this tariff. 
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2. 7 Rendering and Paymem of Bill 

2 .7. 1 General 

Bills arc sent 10 the Cu.s1omer's billing address as shown on their account no la1cr 
lhan forty five (45) days following the close of billing. The billing period is a 
mouth . Payments will be made directly 10 the address indicated on the bill . 
Charges may be llSCSSCd for unbilled traffic for up to two yeaB in arrears. 

2.7 .2 Due Date 

The due Jate will be disclosed on the bill . Payment in full is due within 1wenty-
1wo (22) days from the invoice date. 

2. 7 .3 Late Charge 

If a Cu.sromer's bill is not paid within thiny (30) days from the invoice date. the 

Company may impose a late charge of 1.5 % per month on I.he delinquent amount. 
If LEC billing is utilized , the rules and regulatic;,ns applying 10 rendering and 

payment of bill and late charges a.re the same as covertd in the applicable LEC 

tariff. 

2 .7 .4 Billing Disputes 

Billing disputes ire handled by the Company's customer service organization. 
See Section 2.8. of this Tariff. 
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2.8 Customer Service 

2 .8. 1 General 

The Company·s name and 10ll-frec number appear on lhc bill. Cus1omcr Service 

may be contac1ed in writing at 41 Watchung Plaza. Suite 106. Montclair. New 

Jersey 07042. Customers may also contact Customer Service by dialing toll-frtt 

(800) 789-3443 or FAX (800) 613-4261. Customer Service representatives are 

available from 9 a.m. to 9 p .m. business days for nonnal billing and service 

quesl ions . The 800/888 number is printed on the Cus1omer's bill . 

2.8 .2 Billing Inquiries 

Billing inquiries may be referred to the Company's customer service o rganization 

as indicated in Paragraph 2 .8. 1 above. If the Customer is not sa1isfied with the 

resolution of a bill dispute, the Customer may contact the CommisslOn for 

resolution of the dispute. The Commission's address and telephone number arc 

South DakOla Public Utilities Commission, 500 East Capitol Avl!Oue, Pierre, SD 

57501 -5070. 605-773-3201 or 1-800-332•1782. 

2.8.3 Servic.e Difficulties 

Service difficulties may be referred to I.be Company·s customer scrvic.e 

organiz.a1ion. as indicated in Paragraph 2.8 .1 above. 
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2.9 Cancellation of Scn•ice By Customer 

A Customer may cancel Service by givi ng wrinen or verbal notice to 1he Company. Such 
notice should be addressed 10 lhe Company·s Cus1omer Service organiza1ion a1 1he address 

spc.-cificd tn Section 2.8.1 of 1h is 1ariff. The Company requires such no1i fica1ion 10 pro1ec1 
the Cus1omer from unau1horized a count transfer or ·slamming·. If the Company is 001 

no1ificd accordingly . the Company may reins1a1e Cus1omer·s account by implementalion 
of i1s automa1ic pro\•isioning system. The Company will confinn all cancella1ions wilhi n 
foe (5) business days . Addi1iona lly. in 1he event 1hat the au1omatic polling system 
de1cm1ines 1he Cusmmer is no longer receiving Service. the Customer may be reinstared 
and a wrinen reins1au:mem notice will be sen! 10 the Cus1omer wi1hin fh·e (5) business 
days . 
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2.10 Termination of Service By Company 

2. 10.1 N01ke of Service Tennination 

fa•ery effort will be made to provide a Customer five (5) days wrinen notice of 
1ennina1ion of Service. However. under certain circumstances including but not 

limited 10 emergency or threatened or actual disruption of Service 10 olher 
Cus1omers. the Company may terminate Service without notice . See Sec1ion 2.3 

for condi1io~ whereby rhe Company may refuse or terminate Servtce without 
incurring linbility. 

2. 10.2 Non-Payment 

Service will not be rerminated if the Company receives paymem prior 10 the 
tenninarion dare listed on the 1ennina1ion notice or if the Company and the 
Cuslomer have entered in10 a payment amngemenc. 

2.10.3 Charges Owed 

The discontinuance of Service(s) by the Company pursu&nl to thlS section does 
not relieve the Customer of any obligation.\ to pay the Company for charges due 
and owing for Servtee(s) furnished up to the time of discontinuance. The 

remedies set fo rth herein will not be exclusive. and the Company will at all times 
be enthled 10 all rights available to ii under either law or equicy. 
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2. 11 Jmenuplion of Service 

2. 11 . 1 General 

11 is the obligation of the Customer to no1ify the Company of any intenuption in 

Service fo r which a credit allowance is desired. Before giving such nocice . the 
Customer will ascertain that the intenuption is not being caused by any ac1tOn or 

omission by the Customer within his control, or is not in wiring or equipment. 
if any. furnished by the C'l.•stomer. 

2.11.2 All Scrvtces 

Credit allowances for the inlerrup(tOn of usage-sensilive ScrvteeS will be limi1ed 
10 the applicable initial period charge for the call in1enupted. subject to the 

limita1ion of liability provision set forth in Section 2.3. 18 of this Tariff. 

2. 11 .3 Monthly Recurring Charges 

No credit for monthly recurring charges will be issued for outages less than 

1wenty-four consecutive hours in dura1ion. For Customers with Servtce subject 
10 a monthly recurring charge. Service interruptions of greater than twenty-four 
(24) consecutive hours dura1ion will rcc.eive a credit equal to the number of hours 

of Service interruption divided by 720 hours limes the monthly recurring charge 
fo r the Servtce. 
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2.12 Taxes 

In addition 10 the charges specifically pertaining to the Services. certain federal. state. and 
local s..ircharges, 1axcs. gross receipts. and fees will be applied 10 these Services. These 
taxes. surcharges. and fees are cakulatcd based upon the amount billed to the end user 
for Scrvicc(s). All federal, st.ale. and local taxes. surcharges. and fees (i.e .. sales w . 
grQ!lis receipts tu. municipal util ities tax. etc .) are !isled on the Cus1omer·s invoices. and 
unless otherwise specified herein. arc not included in the ntes listed in lhis Tariff. 

In order to be granted tax exemp1 smus, the Customer must provide the Company wilh 
copies of all w exemption certificates and documents required by the Company at the 

time Service is ordered. Failure 10 provide the required documenta1ion at the lime Service 
is ordered will result in all taxes as OO(ed herein being levied by the Company on the 

Customer's Service and the Customer will be responsible for the p.aymmt of all such 
charges. Al the Company's option. the Company may accord tbe Customer tax exempt 
sucus upon receipl of lhe required document.alion after Service is ordered. However. the 

Customer will be billed fo r all applteable wes and responsible fo r the payment of same 
until such time as the Comp.any has ceased billing lhe applicable laxes. The Company is 
oot liable fo r refunding the amount of the taxes paid the Customer. lbe Customer is 
responsible for seeking refunds for such laxes from the appropriate taxing authority. 
Failure to pay the appropriate taxes prior 10 tax exernpc Slarus being accorded by the 

Company will result in termination of Strvice. 
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2. 13 Holiday Rates 

Holiday ra1cs do not apply 10 the Company's services . 

2. 14 Timing of Calls 

2. 14. 1 On direct dialed calls. chargeable 1ime begins when the called sta1ion answers and 

the connection is csi.ablished between the calling station and the called station. 
miscellaneous common carrier. mobi le radio sys1em. or PBX sys1em. Answer 
detection is determined on standard industry answer detection melhods. including 
hardware and software answer detection. 

2 . 13.2 Chargeable 1imes ends when the calling station hangs up thereby releasing the 
network connoction. If the called SllltOn hangs up bu1 the calling station docs 

not, chargeable time ends when the network connection is released by the 
au1oma1ic timing equipment in the 1elecommunica1ions ne1work . 

2. 15 De1ermining Ra1e In Effect 

2. 15.1 For outbound Services lhat are time•of-day sensit ive, the lime-of-day al the 

central office or POP assoc iated with the calling station determines the ra1e in 
effect. For inbound Services lhal are time-of.clay sensitive. the time-of-day at the 
central office or POP associated with the called station determines the rate in 
effect . Time-of.clay will be determined in accordance with Section 2. 16 of this 
Tariff. 

2.15.2 When call dunnion is split between two rate periods , the rate in effect at the 
origination of the call applies 10 the entire duration of the call . 
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SECTION 2 · RULES AND REGULATIONS 

2. 16 Ra1e Period 

Differcni ra1cs may be applicable 10 a call at a diffcrenl 1imc of the day and on cenain 
days of the week as specified in the appropriate ra1c schedule for that call . The ra1c 
periods shoYt'O below apply . All 1imcs shown arc local time at the calling station in case 
of an outbound call and 11 the called station in case of an inbound call . 

Times Applicable 

Rate Period From To But Not Days 
(ncluding Applicable 

Day 8:00 AM 5:00 PM Mon ~ Fri 

E\'ening 5:00 PM 11 :00PM Sun- Fri 

Nigh! 11 :00PM 8:00AM All days 

8:00 AM 11 :00PM Saturday 
8:00AM 5:00 PM Sunday 

The Peal:: Rate Period is the same as the day rale period above. The Off-Peak Rate Period 
is all other times. 
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SECTION 2 . RULES AND REGULATIONS 

2. 17 Mileag~ Measurements 

Each ra1e center or POP has a unique SCI or assigned ven ical and horizontal (V &H) 

coordi!lllles which are used by 1he Underlying Carrier fo r calculating mileage. Calculation 
of mileage is in accordance with the V&H coordinate system. 

The distance is measured u.sing the V&H coordina1es associated with either the rate 
centers of the originating and terminating stations or the V&H coordinates associated with 
the originating and 1enninating POP of the underlying carrier. The type of access 
de1errnines which V&H coordinates are used. 

tr a call is origina1ed or termina1ed via switched access, the distance is measured u.sing 
the V&H coordinates a.ssociatcd with the rate centers of the originaling or terminating 
siation. If the call is originated or terminated via dedicated access. the distance is 
measured using the V&H coordinates associated with the originating or terminating POP 
of the underlying carrier. 

l1lC ra1e for a call bet:wccn access lines associated with stations lhal use the same central 
orfice is the rate fo r zero miles . 

2. 18 Decermination of Airline Mileage 

Calculation of distance is in accordance with the V &H coordinate system. The airline 
mileage between ra1e centers or POPs is defcnnincd by applying the formub. below to the 
venkal and horizontal (V&H) coordinates associated with the rate centers involved. The 
Underlying Carrier uses the r11e centers and associated ven.ical and horizontal coordinates 
!hat are produced by Bell Communications Rescarth in its NPA-NXX V & H Coordinates 
Tape and in NECA Tariff No. 4. 

FORMULA: 

I (Vl - VZ)' + (Hl - /Q) 3 

~ 10 
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2. 19 Application or Charges 

2. 19. 1 Outbound Services 

The rares and charges for outbound Services apply to calls that originate and 
1enninate in the S1.a1e . 

2. 19.2 Inbound Services 

The rates and charges for inbound Services apply 10 calls tha1 originale and 
tcnninate in the Stale. 

2. 19.3 Travel C:ml Services 

The 1ra,•cl card rates apply 10 calls tha1 originate and tcrminalc within lhc State. 
Services arc available 10 Customers that subscribe to the Company's outbound 
long distance Service(s). The rate plan for the travel card will be the same as the 

Customc:r's outbound Service rate plan. Travel card service is sold as an add on 
to the Company's outbound Service. lnitial and additional periods are one (I) 
minute or fr,1c1ion thercor. 

2. 19.4 Directory As.sistance Service 

The directory assistance charge applies whether or not the directory assistance 
bureau furnished the requested telephone numbcr(s) (e.g .• where 1hc requested 
telephone number is unlisu:d , non-published or no record can be found) . 
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SECTION 2 • RULES AND REGULATIONS 

2. 19 Application or Charges 

2.19.5 All Usage-Sensitive Services 

Calls arc billed in various timing increments depending on the Service subscribed 
10 by 1he Customer. Each Service has its own specific initial period and 

additional period. The length of the initial period and the add itional period is 
shown in Section 3 of this Tariff. For all Services , fractions or a 1imina 
incrcmcn1 are rounded up 10 the next highest increment. 

Usage charges apply to all completed calls. The usage charges for each 
completed call during a billing month will be computed. If the charge includes 
a fraction or a cem of S.005 or more, the fraction is rounded up to the next 
higher whole cent. Otherwise, the charge is rounded down 10 the next lower 
whole c:rnt . 

2.20 Lost Or Stolen Travel Card or PIN 

Upon knowledge or facts which woukl alert a reasonable person 10 the possibility or 

unauthorized usc of the Customer's travel card or PIN. the Customer will alen and give 
notice 10 the Company of such facts . Upon receipt of notice, the Company will deactivate 
the PIN usocia1ed with the card. If requested by the Customer, a new PIN wil l be issued 
10 the Customer. The Customer will be t.xcused from liability only with respect to 
unauthorized calls placed after receipt of such notice by the Company. 

2.21 Res1ora1ion of Service 

The usc and restoration of Scrvic:r in emergencies will be in accordance with the priority 
system specified in Pan 64, Subpan D or the Rules and Regulations of the Federal 
Communications Commission. 
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SECTION 2 · RULES ANO REGULATIONS 

2.22 Transfer or Assignment 

Afler ot.caining the Company 's wriuen consent. the Customer of record may wign or 

uansfcr the use of Service where there is no in1crrup1ion or physical relocation. All lcrms 

and provisions contained in this Tariff will apply 10 any assignee o r transferee. Serv ices 

provWed b~ the Company may not be 1ransferred or assigned 10 a new Customer unless 

the fo llowing condi1ions ha\•t been met : 

(A) The Cus1ume r of record (assignor Customer) requests such assignment or transfer 

in writing at least fony-fivc (45) days prior to the effective date of any requested 

assignmem o r transfer: and 

(B) Prio r written conscnl of lhc Company is secured . The Company agrees to 

respond lo a rcques1 10 assign or transfer 10 another Customer within thiny (30) 

days of receip1 of notification: and 

(C) New Cuscomcr's (assignee Cus1omcr) credit is approved by lhc Company: and 

(D) The new Cus1omcr (assignee CUslomcr) notifies the Company in writing lha.t ii 
agrees 10 assume all outstanding obligations of the former CUslomcr for usc of 

Scrvice(s) . These obligations include all outstanding indebtedness for the usc of 

Scrvicc(s). Consent to such wigJWent or tran5fer will 1lOl be unreasonably 

withheld. 

Any permincd assignment or transfer of Company' Service will not relieve or discharge 

any Customer from remaining jointly and severally liable with the new Customer for any 

obligat ions existing a1 the time of 1ramfer or assignment . 
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SECTION 2 - RULES AND REGULATIONS 

2.23 Agrecmenu. Proposals. and Warranties 

2.23 .1 The applicable terms, rates, and conditioM specified in this Tariff. before or after 
subscription, cons1 i1u1e the only agreemem between the parties with respect to 
Service(s) to which the Customer has subscribed, or desires 10 subsc ribe. 
S1a1emenu (whether written or oral) may have been made aboul the Servicc(s) 
specified in th is Tariff. Such statemenu. however. do not constitute warranties. 
shall 001 be relied upon by the Customer. and arc not pan of the parties 
relationship. All prior agrecmems. proposals, representations, or understandings 
concerning the Servi~s) arc also deemed superseded upon the Customcr·s 
subscription. The applicable Tariff sectioM constitute the complete and exclusive 
expression of the parties" relationship. These Tariff provisions may on1y be 
modifit'd by: (I) a subsequent Tariff filing; or (2) a written agreement. signed by 
an authorized Company representa1ive. which ideruifies both the Tariff provisions 
being modified or superseded, if applicable. and the specific nature of the change. 

2.23.1 All implied warranties, including the implied warranty of merchantability, arc 
disclaimed. The Company docs noc warrant that the Service(s) are fit for the 
particular purpose of the Customer. The Company makes no warranties with 
respect lo the Service(s) other than lhal the Service(s) will conform to the 
description contained in the Tariff. Further Company liabi lity will be such as 
described in Section 2.3 of lhis Tariff. 

2.24 Changes 10 Service Offerings 

The Company reserves the right 10 add. change. or delete DUCs at any time. 
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SECTION 3 - DESCRIPTION OF SERVICES 

3. I Outbound Services - Swi1ched Access 

3. 1.1 General 

Unless otherwise stated in the Tariff. lhe method of provisioning a specific 
outbound ServK'.e is detennined by the Company, and the selec1ion of the DUC 
i made by the Company. Switched Access outbound Services are only available 
in equal access areas. The availability of each outbound Service is included in 
the description fo r that Serv ice . Each Service has two (2) Rate Opcions. Rare 

Option I is available to all Customers. Rate Option 2 is available 10 Business and 
Residential Customers with Total Usage greater than $ 100 per month that request 
Rate Opcion 2. 
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SECTION 3 · DESCRIPTION OF SERVICES 

3.1 Outbound Sen·ices • Switched Access (continued) 

3. 1.2 OCR Banded 

OCR Banded is an ou1bound only. mileage sensitive long distance pricing plan 
available 10 Business Cus1omers and Residential Customers that utilize Swi1ched 
Access 10 reach the long distance ne1work . The Company's rale plans are offered 
based on the Customer's TU . Plan availabilily is as follows: 

Plan Minimum Initial Additional 
TU Period Period 

I SI0.00 I Minute I Minute 

2 SI00.00 I Minute I Minute 

3 $200.00 I Minute I Minule 

4 $300.00 I Minute I Minute 

5 SI0.00 I Minute I Minute 

6 SI00.00 I Minule I Minute 

7 $200.00 I Minule I Minute 

8 $300.00 I Minute I Minute 

9 SI0.00 I Minute I Minute 

10 SIOC.00 I Minute I Minute 

11 $200.00 I Minu1e I Minute 

12 $300.00 I Minute I Minute 
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SECTION 3 . DESCRIPTION OF SERVICES 

3. 1 Outbound Services • Switched Access 

3. 1.3 OCR Business Banded 

OCR Business Banded is an ou1bound only , mileage sensitive long distance 
pricing plan available 10 Business Customers that utilize Switched Access 10 reach 
the long distance network. The Company's rate plans arc offered based on lhe 

Customer's TU. Plan availability is as follows: 

Plan Minimum Initial Additional 
TU Period Period 

13 S50.00 I Minute I Minute 

14 SI00.00 I Minute l Minule 

15 S2.SO.OO I Minute I Minute 
16 S.S00.00 I Minute I Minute 

3.1 .4 OCR Residential Banded 

OCR Residential Banded is an outbound only, mileage sensitive long diSlance 
pricing plan available to Residential Customers that utilize Switched Access to 
reach the long distance ne1work . The Company 's rate plans arc offered based on 
lhe Cus1omer' s TU. Plan availability is as follows: 

Plan Minimum Initial Additional 
TU Period Period 

17 S50.00 I Minu1e I Minute 
18 SI00.00 l Minute I Minute 

19 $250.00 I Minu1e I Minute 

20 S.S00.00 I Minute I Minute 
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SECTION 3 - DESCRIPTION OF SERVICES 

3.1 OutOOund Services ~ Switched Access (conlinued) 

3. 1.S OCR Flat Ra1ed 

OCR Fial Ra1cd is an outbound only. non-mileage sensitive long distance pricing 
plan available 10 Business Customers and Residential Customers that utilize 
Switched Access 10 reach 1hc long distance nc1work The Company's ra1e plans 
are offered based on the Customer's TU. Plan availability is as follows: 

Plan Minimum Initial Additional 
TU Period Period 

21 $50.00 I Minute 1 Minute 

22 $60.00 I Minu1e I Minute 

23 $70.00 I Minute I Minute 

24 $80.00 I Minute I Minute 

25 $90.00 I Minute I Minute 

26 $100.00 1 Minute 1 Minute 

27 $120.00 I Minute I Minute 

28 $140.00 I Minute I Minute 

29 $160.00 I Minute I Minute 

30 $180.00 I Minute I Minute 

31 $200.00 I Mimue 1 Minute 

32 $250.00 I Minute 1 Minute 



Discount C«II Rating . Inc . 
Roco GewJva , President 
41 Watchung Plaza , Suite 106 
Montclali. New Jersey 07042 

South Dutn P.U.C. Tariff No. I 
Original Page 52 

Issued: September 9, 1997 
Effective: 

SECTION 3 • DESCRIPTION OF SERVICES 

3. 1 Outbound Services • Switched Access (con1inued) 

3.1.6 Discount Call Ra1ing 

Discount Call Rating is an outbound only. long distance pricing plan. Service is 
available 10 Business Customers and Residential Customers that (1) u1ilize 
Switched Access 10 reach the long distance netWork and (2) meet the TU 
requiremcnl shown in the table below. 

Plan Minimum Initial Additional 

TU Period Perlod 

A $10.00 I Minute I Minute 

B $100.00 I Minute I Minute 

C $200.00 I Minulc I Minute 

D Sl00.00 1 Minute 1 Minute 
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SECTION 3 . DESCRIPTION OF SERVICES 

3.2 Inbound Services 

3 .2. 1 General 

Inbound Services permi1 calls 10 be completed to the Customer's loca1ion without 
charge 10 the calling pany. All inbound Services arc interstate offerings. but the 

Cus1omer has the option to use the Services 10 receive intrastate calls. Each 
Service has 1wo (2) Rate Options. Ra1e Option 1 is available to all Cusromen. 
Rate Opcion 2 is available 10 Business and ResidentiaJ Cus1omcrs with To1al 
Usage greater than SIOO per month tha1 request Rate Option 2. 

3.2.2 OCR 8001888 

OCR 800/888 Service is an inbound only long di.stance pricing plan. CaJls arc 

originated from any poim in the Staie on any type of access but arc terminated 
via Switched Access lines to the Cus1omcr's location. OCR 800/888 permits calls 
to be completed to the Customer's location wilhout charge to the calling part) 

Accc.ss to the Service is gained by dialing a ten digit telephone oomber. (800/888) 
NXX•XXXX. which terminates II the CUstomer's location. OCR 800/888 is 
available 10 Business Customers and Residential Customers that utilize Switched 
Access 10 reach the long distance network of the DUC. 1be Company offers 
OCR Banded 800, OCR Business Banded 800, OCR Residential Banded 800, 
OCR Flat Rated 800. and Discount Call Rating 800. 1be availability of service. 
TU requiremems. initial period. and additional periods arc the same u Scc1K>ns 
3 . 1.2 lhrough 3. 1.5 of Ibis Tariff. 
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SECTION 3 · DESCRIPTION OF SERVICES 

3.3 OCR Tra,•el Card Services 

3.3.1 General 

Travel card Services enable the end user to originate a call from a iouch tone 
1elephonc by dialing an 800 access number. a valid calling card number, and PIN . 
All 1ravel card ServtCes are inte~ate Services with the Customer having the 
option 10 use the Service 10 place intrastate calls . 

3.3.2 OCR Travel Card 

1llC OCR Travel Card is available to Business CUStomcrs and Residential 
Cuscomcrs tha1 subscribe 10 one of lhe Company 's oulbound Service offerings. 
The initial period is one ( 1) minute or fraction thereof and lhe addicional period 
is each one (I) minute or fraction thereof. 
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SEcnON 3 - DESCRIPTION OF SERVICES 

3.4 Direc1ory Assis1ance 

3.4 .1 Genera l 

Intrastate Dircc1ory Assislance involves the supplying of wiSlance in dt-1ennining 

o r anempcing 10 dc1cnnine 1hc 1clephonc number of a pany localed in another 
LATA. 

3.4 .2 Availabili1y of Services 

Intrastate Dircc1ory Assistance is available 10 any Customer that has access 10 the 
directory assis!J.ncc bureau of the DUC. 
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SECTION J • DESCRIPTION OF SERVICES 

3.5 OCR Toll Prott'CI Ser,•ice 

OCR Toll Pr01ec1 Ser,•icc is an optional Service offered 10 limit the Customer's financial 

losses illCurred in 1he fo rm of direct usage and a ll Service charges incurred against 1heir 

dCcoum as a result of fraudulent access and use of the Customer' s account by persons no1 

physically located at 1he Custome r· s PremiSt..-s. If an unauthorized user causes charges 10 

be incurred 10 a DCR Toll Protect Service Customer in viola1ion of legal and accc.-ptable 

procedures as defined hy stale . federa l. or local go,·cmment la"'' or is contrary 10 an)' rule 

set fonh by 1he Federal Communications Commission. the Company will relie\'e a ll such 

financi ;:i l responsibility after the provision of: ( I) an incident repon from a local. state. 

or federal law enforcement agency detailing 1he occurrence of such fraud and (2) 1he 

satisfacc ion of a S I00.00 deductible credi1 10 be applied againsl all los.scs occurring as a 

result of each rcponc.-d incident . 
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SEcnON 4 • RATES AND CHARGES 

4. 1 Outbound Services 

4.1. 1 OCR Banded. OCR Business Banded, OCR Rcsidemial Banded, OCR Flat Ra1cd 
Service Plans. and Discount Call Rating 

(A) Rate Level I 

Ra1e Per Minute 

Rate Day Evening Night 

Mileage 

All S.4560 S.4560 S.4560 

(8) Rate Level 2 

Rate Per Minute 

Rate Day Evening Night 

Mileage 

All S.4560 S.3648 S.2736 
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SECTION 4 • RA TES AND CHARGES 

4.2 Inbound Scrvict"S 

4.2. 1 OCR 8001888 

OCR Banded 800. OCR Business Banded 800. OCR Residential Banded 800. 

OCR Fla1 Rated 800. and Discount Call Rating 800 

(A) Rate Level I 

Ra1e Per Minute 

iu,e Day Evening Nigh, 

Mileage 

All S.4560 S.4560 S.4560 

(B) Rl1c Level 2 

Ra!e Per Minule 

Ra1e Day Evening Night 
Mileage 

All S.4560 S.3648 S.2736 
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SECTION 4 • RA TES ANO CHARGES 

4.3 Travel Card Services 

4.3. 1 OCR Travel Card Service 

The per minute rates are 85 fo llows: 

Ra1e Pia~ Rare Per Minute 

I. 5. 9. 13. & 17 S0.3000 

2, 6, 10, 14, & 18 S0.2500 

3, 7. 11. 15. & 19 S0.2800 

4. 8. 12, 16, & 20 S0.2700 

21 . 27 S0.2600 

28 • 32 S0.2500 

Minimum R.a1e Pricing A S0.2500 

Minimum Rate Pricing B S0.2500 

Minimum R.a1e Pricing C S0.2500 

Minimum Rate Pric ing D S0.2500 
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SECTION 4 - RA TES AND CHARGES 

4.4 Direc1ory Assistance Services 

Dircc1 dialed calls 10 directory assistance will be billed a1 SI .00 per call . 
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SECTION 4 • RA TES AND CHARGES 

4.5 Misc-ellaneous Charges 

4 .5. 1 Payphone Surcharge 

Pursuanl 10 lhe FCC-s Order in CC Dockel 96-128, this surcharge applies only 
10 di.al-around calls. i.e . , calls origina1ing a Cuslomer"s 800 and other 1011-frce 

numbers and Cal ling Cards, from payphone i~1rumcn1S. This surcharge does not 

apply for 0+ call fo r ~hich the payphone provider would otherwise receive 
compe.nsal tOn. The Customer will pay 1he Company a per call surcharge of S0.35 
per call for all such traffic. 
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South Dakota TELECOMMUNICATIONS SERVICE FILINGS Public Uuli11es Commission 
Seate C::ap i to l 500 E. Capuol TheMMell'lil ~.uon. ~ 1U1ngt: tll.lftM cornn1,..,.. hH rKWnd ,o, tMperiodol'; 

Pierre, SD 57501-5070 09/12/97 through 09/18/97 
Pho ne: (800) 332- 1782 

F::ax: f605\ 773-3809 
lf~Med • compWl"'9Yof • Nlngtuad.owrnlghtup,uMd,o,INltdlo~.plMuconlKlo.&IIMKotbowWhln llv.Uy1oflhllrll'"9. 

DOCKET TITLE/STAFF/SYNOPSIS 
DATE INTERVENTION 

NUMBER FILED DEADLINE 

REQUEST FOR CERTIFICATE OF AUTHORITY 

.TI:87-158 
Application by Oiscounl Call Rating, Inc. for a Certificate of Authority to operate as a telecommunications company wrthin the 
state of South Dakota. (Staff: Ts.1(C) '"The Applicanl will otter outbound and inbound telecommunications services. directory 
assistance service and callinn card service ... .11. .. ....iicanl does not and will not offer alternative oDBralor services: 

09/15'37 10!03197 

Application by McleodUSA Telecommunlcations ServicH, Inc. to amend its Certificate of Authority to operate as a 
telecommunications company within the state of South Dakota, (Start: TS/KC) 'McleodUSA currently orrers local, long 

TC96-054 
distance lnteroxchange, MTS, WATS , virtual private network services, and private line telecommunications services YLa resale 
in South Dakota In Hveral US WEST exchanges. By this Appllcatlon. McleodUSA seeks authority to provide these same 

09/ 15197 10103197 

services on a facilities basis in al1 U S WEST Communications, Inc. exchanges in South Dakota; rttrastate interexchange 
throuaho!J1 South Dakot:1 · :ind ,,,enaid earn"" card services thro11nhout South Dakota.· 

Application by United Services Telephone, LLC t0< a Cer$cate of Authority to operate as a telecommunlcatlons company within 

TC97-158 
the state ot South Dakola. (Staff: Tst,(C) "UST proposes to offer outbound message telecommunlcatlons Hrvice and inbound 09/16197 10/03197 
1011-hee (800/888) services to its customers through switched and dedicated access facilities prOllided by its underlying 
caniers . ." " --•icanl rvo .. -- to otter South Dakota intrastate lorn distance services In coniunction with Interstate services • 

NONCOMPETITIVE TELECOMMUNICATIONS FILING 

US WEST CommunlcabOns filed 10 introduce Uniform Access Solution SeMCe In Its Exchange and Netwo1k Serv,ces Ta ntf 

TC97-157 
·uniform Access Solution p<Ollides customers a digital connectJon from their PBX or Call OistribullOn System lo the Pubhc 
Switched NetwoIk., .. Unilorm Access Solution offers an altamative lo Digdal Switched SeMCo ubllzmg 010 per llunk 09/16197 10/03197 
anangements when only ono number is ,equlred for sv.itchlng of local exchange and toll network calls ... U S WEST proposes 
en •rt-~·- de'• "' ,.._;_ber 11. 1001.· ti:.taff· "', .,..U\ 

~"kltk• r,,_c-.._a~•------... - l'°"M .. Wl ____ __..,_,..,_c--..io,,i,, f--.aMT-,Norum• """"'°""'u.MMIIII ,....,..._ __ IO.._ec,,.-.,_ 
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BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE APPLICATION OF 
DISCO1JNT CALL RA TING, INC. FOR A 
CERTiFICATE OF AUTHORITY TO PROVIDE 
TELECOMMUNICATIONS SERVICES IN 
SOUTH DAKOTA 

ORDER GRANTING 
CERTIFICATE OF 

AUTHORITY 

TC97-156 

On September 15, 1997, the Pubhc Ut1hl1es Comm1ss10n (Comm1ss1on), ,n accordance with 
SOCL 49-31-3 and ARSD 20 10 24 02. received an apphcation for a certificate of authonty from 
Discount Call Rating, Inc (OCR) 

OCR proposes to offer inbound. outbound conference. directory assistance, calhng card, 
~paid caning card. and pnvale line services to presubscnbed business customers and residential 
customers 1n South Dakota A proposed tanff was filed by OCR The Commission has classified 
long distance se1"Y1ce as fully compeht1ve 

On Seplember 18, 1997, the Commission electronically transmitted notice of the fihng and 
lhe 1n1ervenhon deadhne of October 3, 1997, to interested mdrv,duals and entities. No petitions to 
m1ervene Of comments were filed and at rts regularty scheduled December 2. 1997, meeting, the 
Comm1ss1on considered OCR's request for a cert1f1Cale of aulhority. Comm1sS100 Staff 
recommended granllng a certrfteate of authonty, subJe(:t to the condition that OCR not offer a prepaid 
calllng card or require deposits or advance payments without poor approval of !he Commission. 

The Comm1sst0n finds that it has junsdlCIIOn over this matter pursuant to Chapter 49-31 , 
speoftealty 49-31 -3 and ARSO 20 10 24·02 and 20.10·24:03 The Commission finds that OCR has 
met the legal requirements established for the granting of a certificate of authonty. OCR has, in 
accordance with SOCL 49-31·3, demonstrated sutr,aent techmcaJ, finanaal and managerial 
capabilrties to offer telec.ommunicabons seMCeS m South Dakota The Commlss!On approves OCR'• 
applcatlon for a cer1rfteata of authonty, subject lo the cond11ton that OCR not offer a prepaid calhng 
card or require deposits or advance paymenls without pnor approval of the Commission. M the 
Comm1ss10n's final deess!On m this matter. 111s therefore 

ORDERED. Iha! OCR's application for a certificate of authority 1s hereby granted , subject to 
the cond1hon that OCR not offer a prepaid calhng card or require deposits or advance payments 
without pnor approval of the Comm1sst0n. It 1s 

FURTHER ORDERED. that OCR shall file informallonal copies of tariff changes with the 
Comm1ss!Ofl as the changes occur 

Dated at Pierre, South Dakota. this~ day of December, 1997. 

CEATFICATE Of SERVICE BY ORDER OF THE COMMISSION. 

~ 



SOUTH DAKOTA PUBLIC UTILITIES 
COMMISSION 

CERT/FICA TE OF AUTHORITY 

To Conduct Business As A Telecommunications Company 
Within The State Of South Dakota 

Authority was Granted December 2, 1997 
Docket No. TC97-156 

This is to certify that 

DISCOUNT CALL RATING, INC. 

is authorized to provide telecommunications services in South Dakota. 

This certificate is issued in aCCO(dance with SOCL 49-31 -3 and ARSD 
20:10;24:02, and is subject to all of the conditions and limitations contained in 
the rules and statutes governing its conduct of offering telecommunicalions 
services 

Dated at Pierre, South Dakota, this&!!::.... day of~. 1997. 
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