
0 c.,il -:t DOCKt:TNO. -----... -------------------------
r,.... l•tlw~bttffof _ IN THE MATTER OF THE ____ _ ~-----~~·~"=~ - --------
1- ----- ~00: -=----------------=~=DAK~~~ 

Public Utilities Commission or the Stale or South Dakota 



MASLON 
EDELMAN 
BORMAN 
&BRAND ------·--·-

I 
ii-
I 

Aupa6, 1997 

97-1291 
Mr. William llullanl, Jr. 
Execulive~ 
South DalrOla Public Utilities Commission 
S- ClpilOI Buildin& 
500 East ClpilOI Avenue 
Piene, SD 57501-5010 
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• 90Ul'II -.vDffll lfflllSI' 

IIINMSAPOU8. IGNMDl'.7rA ..... 1., 
(lll)f7S.IIDO ---

Wrillr'1DinctDial ,n_.,.. 

RECEIVED 
AUG O 7 1997 

SOU rH DA~OT A PUOLIC 
UTILITIES COMMISSION 

Re: One Call Tdocom, Inc. Application for Cenilicate of Authority 

Deir Mr. llullonl: 

I IID followin& up on my.,...- ... ,.....,._, -July 24, 1997, 
_,iiJII One Call Tdooom, Inc. 's clain, .. - • Cert!_ of A~ .. 
~-servicesinthe-olSouth-. -­
tt)s leac<, pleue find One C&ll Tdecom's official Applicalion for aich a 
catificale, acc:ompaniod by IIUCh .. hibill u an, aY&ilable. I haw: - m 
oriCin&l ond "" a,pies. 

Wbile I believe dial this Application ond the_, cabibiil --the 
information .eqw.al by South llalcola, I am cenaialy willina .. _.. .. 
~ f.w ,..,_ information or clarificalion. Ill dial _,i, u One Call ii 
anxious"'bcaift--1ina"""iceins..ithllalcola•llleearllell_.,.uy,1 
1- lhil Applic:alioa- be .. podiled in--, - fulllon. Plrtlcularly, 
;f 11,en, ii additional informouon which you .eqwno, ....... ......,. me by 
ldqll,one ond I will_,. dial you m:eive aich information u quietly u 
poaible. 

Thail< you for your - in dlis - · As always, if you haw: •Y 
quations ...... _ pleue do --.,.,.._. .... 



AUG O 7 1997 
BEFORE THE PUBUC UTILITl£5 COMMISSION sour 

OF THE STATE OF SOUTH DAKOTA UTIU~f~~~~!l~~l~~C 

I■ ... M■n., el ... Applkalloll el 
0.. C■I T...._ I■<- r.r ■ Cmllkal• 
of A•!Nrily lo rn.W. Lecal Esdlo■p 
Ac,- o■d Esdlo■p A.,... Sonica 

TC96-____ _ 

Al'PUCA TION OF ONE CALL TEU:COM, INC. 

INTllODUCTION 

One c:■11 T.._., Inc. ("One Cllr) herd,y 1Ubmi11 du Applic■lion for IUlhorily IO 

proYidc lclocommuni<ali savica in South 1>11<011 punuont lo S.O.C.L. §§ 4~31 ,3, ..i 

ARSO § 20: 10:24:02, includi"I local cxchans• services, inlral.ATA savica and, u applicll>lc, 

intcrl.A TA tcrvices. 

Byalrlonladioowhichwillbea>mpc1eduponreceipl oCtlle,...-edc.m&caleoC 

Aulhorily, Oae Call aad PAM Oil, Inc. ("PAM"') are ""'P'll lh<ir ,_ -

llolh Oae Call and PAM bdie.e lhat du merger will sipficanlly in,pove Ille abilily oldie 

rauJlina ... crpri,e (lo be known in South Dakota u OCT, Inc.) to provide_ &ad 

and iu broad acccu 10 CUIIOfflef1 in South Dakota should enable OCT, Inc. to prowle IUlle-of'. 

the-art lelecommunication ICMCCS in South Dakota. 

RECITALS 

I. Oae Call T--. lnc., 706 Second A....., Soulh, Suite 1200, Minneapolis. 



MiMacla 55402, herel>y IUbmiu this application for a cenificate of authority 10 provide 

t~ services, including local ex<hange services, intraLATA services, and, u 

applicable, interLA TA services, in the swe of South Dakota punuant to S.D.C.L. f§ 49-l 1.l .• 

and ARSD 20: 10:24:02. 

2. One Call is praendy a reseller of US WEST Telecommunicatio aavica in the 

,we ofMiMacla. Upon rec;eiP' ofa Cenificate of Authority to openle in South Dakota, One 

Call anticipaaa thal OCT, Inc. will take uoi8"fflO"t orPAM'1 exillins ~ for Scrvioe 

Resale with US WEST Communications, and will provide local ex<hange services, intral.ATA 

aavica and interLATA aavica u a raeller under the 111nte of OCT, Inc. -with US 

WEST ~ui<I .......... hawbqput. The addreu of OCT, Inc:. in SoudtDakoca willbe 

200 Petro A-, P.O. Box 5200, Sioux Falls. South Dakota 57117-5200, wllid, is the.,.­

addtas for PAM. 

l . One Call is a privately held Minnesota coq,onlion (see Exltibit A) with iu 

principal place of- localed II 706 Second Ava,ue South. Suite 1200, Mi,-.,olis. 

MiMacla 55402. One Call hu applied for a Cenificate of Authority to do ..,._ ill Soudt 

Dakota u OCT, Inc:. When 1h11 catificate is received, a copy will be provicled to .....,.._ dtis 

lilina. One Call rec:os,,iia tha1 iU receipt of a Cenificate of Authority u a t<lecommunicali 

provider is conditional on receipt ofa Cenificatc of Authority to do buJiMu. 

4. Notica or c:ononunicalion rqprdina this applicarioo lhould be - to: 



Charles A. Hoffman 
MASLON EDELMAN BORMAN & BRAND, LLP 

3300 No"'ut Center 
Minneapolis. MinnCSOla SS402---1140 

(612) 672-8361 
FX. (612) 672-1397 

Copies of such notices or communications should also be 11:n1 to: 

Doug Schneider 
One Call Telecom, Inc. 

200 Petro Avenue 
P.O. Box S200 

Sioux Fall~ SD S7117-S200 
Telephone: (60S) J67~S0S 

Ron Mullins 
One Call Telt<om. Inc. 

706 Second Avenue South 
Suite 1200 

Minneapolis. MN SS402 
Telephone: (612) 204-JSOO 

FX: 904~74 

S. OCT, Inc. will provide telccommunicatitln services including local exchanp 

services, intra1.A TA servica and inlerLATA services on a reseller basis. The specific produds 

and lCMCCI ...... fonh in the us WEST Serviu Rcsale ~ t• whid,PAM ii 11'-'Y 

a party. A copy ofthal agreema,t, which is on file with the South Dakota Public Utilities 

Commission, is attached hereto u Exhibit B. 

6. Initially, telecommunication services will be offered to commercud and indusuial 

businesses located in South Dakoia cilia served by US WEST. As resale-., with other 

local exchGnac compania are executed, OCT. Inc. will expand ita ICMCC territory 10 include 

additional aervice areu. Eventually, OCT, Inc. hopes to offer 1elecommuracalion services 

throughout the Slate of South Dakota. As required by lhe Soulh Dakota Public Utilities 



COCMliuioft, OCT, Inc. wiU request authority and au1horiulion to offer telecommunicatio 

,erviccs in nnl uas not ...wd by US WEST. 

I . Punuant to AllSD 20: 10:24:02(8). OCT, Inc. is filina with thu applicalion a price 

li11 for rta ,erviccs. This price lilt is the....., u that -ly 011 file for PAM. 

9. Ollil;m. One Call is I recent COIJ)Of1lion. althoup iu officen and IIIKan Ml 

experienc<d in the telecomnutic:ati indullry. 

-. S<utidtr- Mr. Schneider is praently Chief0perati111 Officer of PAM COMM, 

and will continue in that role after the acquisition by One Call. 

Sc.a D. Snlilld - Dira:tor. Mr. S<Olidd wu f~ an emplo,ee of Noni,-., 

Bell and US WEST in South Dakota for nearly 20 years. While II Non-..., Bell and US 

WEST, he held a...- of key managorial and occhnic:al positions. includina daip and 

...._-orus WEST', PIP'I IUbsidiary. He wu a1ao ,._- for pn,duct ...,_ 

for US WEST', busineu and JIOWfM'Cfll cusu,men. While enppd in --of US 

WEST'1 PIP'I IUbsidiary, he wu rapoosible for that IUbsidiary over US WEST'1 entire 14 

1111< t<mtory. la thal role, Mr. Scofield succasfully built I 14 .... c:orponlion. wltoly­

by US WEST, but emblishcd and managed 111 fully _.ie oubsidiary. 

,,_ 8. _, - Chairman. Mr. Bemett is the fouader of One Cal Ttlecool, lac. 

and is respoa,ible for finance. penoond, llratqpc planning and ladcnhip. Mr. - is alao 

Chairman ofSaldlite Nc:tworlt SyllffllS. Inc . and I Dira:torofQuikl'ap. Inc. and lntea. lac., a 

publicly-held m<dical tecmology company Prior to foundina Anelian Capital io 1919, he- a 

Voce Presidcn of Corporate ronance 11 Piper Jaffray. 1 <eaional - bonltiog firm. lie-



aha one: oflllc -runnina Piper Jalfray Ventures. Mr. llemett wu a co-founder ofDdlec: 

Sysaans. Inc. and Education Ahematives., Inc. 

RH Mlllliu - COO. Mr. Mullin, joined One Call u Presidcnl and Director 011 O<:lober 

I, 1996. Prior to then. he was a consultanl to lhe company aincc its incorporation. Mr. Mullins ti 

r_,.;l,le for all technical, _.iions, ales. mart«ti"I and cwtomer oervic:e. He is abo a«>­

found« and omior-in Ille ldec:ommunications cootUltUII fitm, Ghyl<iincltolc Aaociala 

Gytdindt'a dieou include ln1ennedia Communications, Huria COIJM)Blion and Nonhem 

Telecom. Prior 10 foundinfl Ghy,dindt, Mr. Mullin, wu with Conld and GTE for 26 yea> u a 

Senior Execuliw and Division Praident for all ofCOllld'a telecom i.aw- in Ille Upper 

M-, 1$130 millioadiYiaioa. 

l-,lt R· 1bla - Mr. Rubin, who is presently Praident aod CEO of One Coll, hat 

- cxpcrience in Ille tclocommunic:al industry. He is. ---Nonlan, 

Inc. He serwd u a ExOCUIMO Vice President of Nontan, Inc., Exec:utM, Va Praident and 

Genenl ~ ofNoran Canada and Branch Genenl ~ of Nonlan'a w.­
Ope,aiioN. 

Kana Kida - Ms. Klein joined One Call in September, 1996, u C- 5<nic:e 

~for Ille Minneapolis office. She i1 responsible for desipina, devdopilwand-.,... 

the Cuslomer 5<nic:e Symms. Prior to jomins One Call, Ms. Klein - -.. ~ for 

Pros,euiwTdecom lllc ...... T-landhislt-_.Jdalalineoervic:e~indleUpper 

M.i-. ,....alte ntaMpd lllcCuslomer Savice liinclion. Prmously, •-­

~ II ETI, in dtarp of cwtomer oervic:e for the Minneapolis llaphip ol6a,. 



M-LS.- - Mr. Snow is a founder and Director of One Call. He is,___ 

for lepl. - and stnlep: plannina. Mr. Snow is currendy Gmeral Counsel and Dnclor of 

Osmonics, lac., and a Direc:lor ofNavure. Inc., Satellite lnduslria, Inc. and QuikPaee, Inc. lie 

is a founder and Director ofMlll<r M...., Inc., and Bruw ... Inc., a e,_·, Baads' 

- - lie-. fouade- ofValu Vosion , ........ ....r. Inc. and Mldwm­
ANociala. an Applebee' , Ratauranl fnnchiKe. Prior 10 I~. Mr. Snow was a partner• 

M.ulon EddmM Bonnan 4t Brand. a limited liability partn<nhip law firm localed in----. 
where he remains OfCountd. He is alto a panner a1 Artesian Capital. 

-..0neCa1J is anew company, it will IWWally add~ andoffic:<n .. .­

to meet the needs of its CU1&omer1. 

10. fiD1.Jaaa. 0.. Call hu obtained financing t"'°""' Artatan Captal. Inc., a 

- capilll firm localed in Mimeapolis. Minneso1a. 

Embiu C and D, amched to this application,"' forth the proforma 6-lcial projecliooa 

for the ~ u well u cumnt operating resuhs. 

IL Dt:SCRIPTION OP SERVICE, MARKETS 

I. limi!:o. 0.. Call is a complete int..,.,or of value-added -

products and aemces for i.a.-in the small to medium ranae. Tl-. products and -

include: 

I) Plannins - 0..Callfullyanalym_..,... ,........._ 
From thisanalysis. One Call may malt< 1«:cAIWG l t" 111■ 'i.r a 
tdecornmunications S)'Slem that would better IUit the CUllomlr'1 
needs. 



2) Training- One Call will fully lnin lhc CUllomer in the operation 
of One Cali's services and featura. 

J) Coo«tinatina - One Call manaaes and coordinates all oh 
a111omer's tdephone system. 

4) Conlinuina Evalualion and Updating- One C&II keeps its 
a111omer1 informed on what is now in the ldccomrnunicatio 
indutlry. 

B. RCMk orEJdwwc 5cJyica, Utilizins US WEST'1Ccrcr,I Offig;. 

I ) Services a,e acces,ed by dir<ct diaJina. 

2) Features include 1ouch lone services, delailod Jona cliaance billiol, 
J-way conferencing. call uano&r, comullabool bold. ilunbfta ,pood 
dialing. call rO<Wardinafvariable, cal pick-up, call bold. call 
roiwardlbusy line. ca11 rO<Wlfd/no - · 

OCT, Inc. will marl<et fint willlin US WEST', Soulh Dokoca ~ - Laler, upoo nccipl al 

appropriate approval from the Public Utilitia Commission, OCT, tni:. expectJ to bnnc:h OfA to 

2. Mld<aiml- OCT, Inc. will have a direct tales fon:ecallina on ...U IO.,.... 

sizebulineua. TheC-will not111eanyorul1i lev<lmarl<etina--10dils 

proclucu or oaw:a. OCT, Inc. will not open or opffll< any CMIC}' ...,.,__ 

J. Cy,alllllC[ s.,yjce. OCT, Inc. will have a filll CUllomer ,emce llalf oo duly .... 

,qular ..,._ hours, 7:00 Lm . • 6:00 p.m., Monday dlroup Friday. This ,emce wiD be 

available dlroup a 1oU free numba-, I-IOO-S46-94S0. In addition, lllis numba- will be .-.d 

lhroul(h an amWfflllll{paaina ,emce during non-business hours and will have immediale - IO 

,emce ,_;veson a24-hour basis. The c.,_ will alto have --



while alto hlndling the cwtome<'s problem more qwddy and efficiawly. 

4. llilliaa- OCT, Inc. will UIC hMcnec:h ~ Group ("lnccnecb"). IJlca1ecl, has-ap,rMnCC providina all data processu18 and billifta ...,._ lo telocomntunicali 

companiea. 1J1ca1ec1, hu been in businesuince 1911. lnccnecb', billios-bills al_,. 
of local MMCC. ,., .. 111 Iona clituace, and bills the raulu. OCT, Inc.will be wina the~ 

lnccnech ')'1leml: BilJinwAccounls Receivable. 

WHEREFORE, One Call Telecom, Inc. respectfully~ lhn the South Dokou Public 

U1ililiaCommiuioa.,....i .. thori1y10 provide·----­
Md 1h11 it be llllhorized to provide oud, service u "'°" u pouil,le. 

Oated: Au&ull 6, 1997. 

MASLON EDELMAN BORMAN A: BRAND 

B 
C A I 
llOO NorWM C-
90 South s.-h Slreel 
Minneapolit. MN 5S402-4J.40 
(612)672-1200 

ATJ'ORNEYS,ORONECALL 
TELECOM, INC. 
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,1 \/ \! \I \I \/ I \/ I/ \I \I \! \/ I/ \I \/ \I \I \/ \I 1 \/ \/ \I \I \I \I \I \{ \I 

OS39 

SECRETARY OF STATE 

CERTinCATI: or INCOltPORATIOII 

I, ,Joan Anderaon Grove, a.cretary of atate of 
Minnesota, do certify thats Article• of Incorporation, 
duly ■i9necl and acknovled9ed under oath, have bHn filed on 
thia date in the Office of the secretary of State, for tbe 
incorporation of th• follOVift9 corporation, under and in 
accordance vith the proviaiona of the chapter of Ninnaaota 
Statutes li■ted belov. 

Thia corporation i• now leqally or9ani1ed under th& 
lava of Minnesota. 

Corp.,rata N ... : Artaaian Talcoa, Inc. 

Corporate Charter Jluaber: 91'-71 

Chapter Foraed Under: 302A 

'lbie certificate ha• -n ieeued on 06/03/ltH. 

....,_ n !\''I\/\ 1\ J\ I\ I\ 1, I\ 1, /\ I\ r\ I\ 1, /\ 1\ I\/\ f\ /\ I\ 1, I,/\ 1, /\ 1, r 
/ ," ,• •• ,• /" I'.- , A / / ,• •• •• /. ,. / •• /: ," , .. ,/" ," .• • • 



ne-..,.i..-o1-,--.1ac.c--·~">......,..._ 
dllldlelalJowils_fll __ ...,...~--fll .. _fll 
-.o1 .. ~-,- 17, 1996, ,__ .... ,,_"' ........ 
-eo,par..ACI. 

I. ne-o1111e~1s--,1ac. 

2. AJ1idelfllllle-fll1---1s-1Dnodillill-,11 
follow&: 

il11CJtl 

. _NAME 

111e-t1W.Corponlloa ... •O..Cd,..._,lac. 

3. nh---...... ....-.. Cllopler302Afll .. _ 
-~Ad. 

INWffllESSWlll!IIIOP .. _...,. •-•Ills-.,_ l'M'°JfllMt, 
096. 
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AGREEMENT 
FOR SERVICE RESALE 

This is an A;rnment for Ser11Ce Resale ('"Agreemenr), between PAM Oil. Inc .• rReseHer'1. a 
Cemfied Reseller" and u S WEST Communieations. Inc. ruswc; {colMtc:?vely. ~ Partin; 
rn wh1ct, US\IVC wiil provic:e eenain ser11ces to Reseller Within the state(s) of Minnesota. Iowa. 
Nor.n Dakota. Sci.:th Oakcta. Nebraska. Montana. Wyon-:inc;, Cclcrado. Ne'N Me,uco. Anz.ona. 
Utan. Ore;cn. Idaho anc Wa5hinc;tcn Where (eGu1r~. this Ag~ment er the portions of this 
Ac;r'!emer.t relative to a pamc-..1tar state. w,11 be sutm1tted to the ai:i:rccnate Public Utl!itles 
C~m1ss;cn \ Ccmm1ss1cn1 ar.d the Par;ies •Nill scecifically rt(;uest that :-he Commission 
prcmctly apcrcve this Agreement ;me refrain frcm taking any ac::on to ehanc;e. suspend er 
cthe:w1se cet.y imi:;lementaben of this Agreement. ihe Par.ies enter ir:to this Agreement 
•~cut i:•eiuciee to any cosit11;ns they -,ave 1aken pre•11ous/y. or may take 1n the futurt in any 
leg1s!awe. reguratcr, . or.)L~er ~l:lic !cr..1m accress1r:; any matters. 1nduC:ir:~ matttrs related t: 
tr.e r:, cas :f arran~err.ents ;:resc:1Ce: Cy :his ,),greemem. 

Tr.e ?ar..es agree anc cncers:and that IJS\JVC is pro~csIn; C41rtaIn prcv1s1cns 1n this c:intrac: 
tas~c. in l;~e par:. en :.~e FCC's Firs; Re~cr: ano Creer. In the Matter cf lmptemenbng cf tr.e 
i.cca l Ccmca:mon ?ro11is1cr:s ,n the Tele::,mr.,ur.1cat1cns Ac: of 1S96. CC Docket No. 96-98. 
rel. ). cg. a. H#S6 r rcc 1st Creer'} ar:c :::e Se--•• :ir.c ~e;:crt anc Creer and Memorandu~ 
Opm,cn ar:d Order. In tne Matter of lmc:ementation of the Local Ccms:etit:cn Pravisicns of the 
i a1e:ommunications Ac: of 1~. CC Cock.et No 9E-i8. ret Aug. 8. 1sea rFcC 2d Creer '). 
To the exter:t that cer.ain ct the rules ccr:1a1ned in the FCC 1st Creer ano tr.a FCC 2d Creer are 
ceemed ty tne c.. .:rtS to be net eff~e. tn1s conuac: shall be moorftec :o c=m~rt with th• 
f.r:a1 e:iur. Cees10ns anc sutsec~ent FCC er s.ate Comm11$10n c:.osions or ru1n issued :o 
comely wit,', the e:ur.s· cec:sicns. 

RECITALS & PRINCIPLES 

WHEi=tEAS. the Tele--..ommun1caucns Ac: of 1Ss-6 (the ·Ac:") was signed into law on 
Fet:ruary 8. ~SS6: anc 

WHEREAS. the Ac: :;lace, cena1n C1..1Jes and cbligaoons OJccn. and grants certain rights 
to. Telecommunications Camers: and 

WHEREAS. USWC is an lnc-..:mcem Local Exc!'lange Carrier or has a majomy 
owne~h10 interest in local exchan;e o,mparnH ("USWCs1 which art Incumbent Locat 
Exc..,•"G• Camers: and 

WHEREAS. the Tetewmmumcations Act of 1m has spee:fic reQuirements for HNtea 
resale. commonty re'r.mta 10 as a pan ct the •a,ecklil;· ana USWC dnN'n uia, tnts Agreement 
n'lff! ::,cse cteddist rect.urements: ano 

WHERE.~S. USWC. fer rtself and its .-).ffiliates. 1s wtlling to seU services fer male. en tne 
;em:s ar.c sut)Jec: to me e:incitions of this AgrHment. and. 



WHEREAS. Reseller is a Telec:emmur:1cations Carner ar:d has r~uested that USWC 
ne;otiate an Agreement With Reseller fer the prcv1s1on cf USVVC seNic:es fer resale pursuant to 
the Ad and an conformance with USWC-s Curies under the Ac:; and 

'M-4EREAS. the part:es ha\le arm,eo It this Agr~ment throuSjh vcluntary n~ctiaticns 
W"ldertaken pursuant 10 the Act 

NOW. TH EREFORE. tn c:cr:s;Cer•ticn cf :he mutual provisions contained herein and 
olher good 11"1C \lah.:at::!e c::ns.Cerat1cn the reeeii::1 and sutfiC:enc-1 of which are heret:y 
acx:,cwtee~~. Reseller ar:C USWC here=y c:ovenani and •Sirff as fcncws· 

n. SCOPE OF AGREEMENT 

A. This A;re~rr.ent sets fcr-.h the terr.-:s. c:::r:citicns and pncas :.:nder whict, USINC 
a1,rees to provide ser11ces fer :-esale Unless cthei-Nise provided 1n this 
Agreeme::t 1JSINC wlil ce'i'crm au cf JtS ct::lic;aticns hereuncer throughout. :o the 
extent prev,ce~ in the Accenc1ces attac.~ed hereto The Agreement indudes atl 
acccmpany1nc; acoei-.cices 

e . Rese!ler 11,rees tiat. 1n any ;:roC!edin; tef0r9 a Comm,ss;on. in any state to 
whlC.., this A;remer:t acc11es. rn wh,c.., proc:HCing USWC is advocarin; 
inc:-uses 1n resicential ratas to rKO\ler costs aceompanaea by d1C."ease1 ,n 
rates for e::mce?r.r,e sei-,ic:es to remove h1s[cncal sub11c!ies. Rffeiler WUI not 
;:a~c::ate :,-, ococsiacn tc US',NC's ac:vccac-1 and may inter-,ene. tile cuumony. 
;:ar:1c. ;,ate at heanng. inc ccnerMse ..:se 11S best etfor:1 :o SU4)oon US'INC'1 
acveeae:, ,n S\,,\C.., ;:,rcc~ :r.c; :eicre the st;ue Comm1ssicn to the extent suC,"l 
paruc:oancn er lac:K of i:amccanon is consistent with tne ccmpany ;:oliC'/ 
l)CSrttons cf rieseller anC its affiliatts. 

C. In the perferr.iance ct their ot:lic;ancns under this AgrHment. the Pames shall 
ac-; in c;ccc :ann anc c::r.s1s:emt1 wtth :ne intent cf tne Act I.M1ere notice. 
aci:ircval er sir.ular ac::ion ty a ?ar•'J is i:erm1rted or rec;uir.C by any provistcn cf 
ttus Ac;f9ment. the Ac:. FCC :• anc: Z"" Otcers. or a stat■ CommtUion. 
(induCinc;. 'Mt.":cut !im11111cn the ct!igation of the patties to tunher negotiate the 
tescludcn cf r.ew 01 ocen :ssues urtd■r :h11 A~rffment) sue.~ action lhaH not be 
ur.reascnaoly ,:eiayec. w1thi':ela er ~~rttonea. 

0 . The Parties acknowlecc;e that ll".e terr.is ana conc!idon1 Merwin repreunt a 
balanc::nc; :if 1nteres1s imcon.ant tc the pames. and for that renon WIii. unless 
otner-Mse ~~- impleme~ thtS Agreemer.t as an inte;rated pack.age Without 
aiterancn of any matenal tttmi or e::nciticn. or the 1ndusicn er deletion of terms 
and c:::r.t:iucns that wcutc serve to alter a material term er ccnditien herein 
unless sue.., :erm or cona1t1cn 1s altered c..:rsuant to Sedcn IV, E. t herein er to 
c::~cly witt: a c:urt crcer or an FCC or state Commission -::rcer. 



Ill. 0EFINm0NS 

A. '"Basic E.xc:,ar:;e Teleccmmumcations Service .. means a service offered to end 
users wh1c.., prcvic:es the ~nd user with a lele::honic connection to, and a unique 
local tele~hor.e :,umber aCCress en. the public switchec teieccmmun1cadon1 
netwcr1t. and 'Nhic."I enatles such end user to ;enerany place calls 10, or receive 
calls from. ott:er stations en the public switc.iied tefer..ommunications netwcnc. 
Basic resider.ca and tusiness line services are Basic Excn•nv• 
Telec=mmun1caton Sel"',ic:es. As used solely in the context of this A;reement 
and unless ccl':erw1se a;:ee:. Basic Exc:."'lar:;e Telec.:mr:,un1caticn Sen,ices 
inc:uC:es ac:ess to anc:11 ar1 ser11ces sue.', as 911 , direc:Cf"/ assistance and 
cpetaccr ser,1cas 

B. "6as;c E.xc:!ar;e Sw11c:':e: fHNres" are op1!0nal CLASS. Custom Callin;. ar:d 
AIN end user sw,tc."'leo ser11ce features wh1c:, 1nC:ude. t:ut are net necessanly 
limit!~ 10 .A1.:1: r:iauc C.;11 Sack: Call Traca Caller 10 anci Related Slcdc•~ 
F!att..:res· Qi5:ir:c:Ne Rini;:n9Cail Wa,tir:g: S.el~e Call F:rNard: Selective Cail 
~ eJeC".icn (So!t :ellc::re ==c~menta1icn ror C!efin,tion.) 

C. ·c::r.:m1ss10r:· means the ?~t:lic Utilities Comm1ssicn(s l in the start{s) of: 
Mir:.r:escta. lcwa. NcM Oakc:a. Scuth Oakcta. Nebraska. Montana. Wycm,r:;. 
C::1crado. Ne..., Mexico. r r.:::na. Utan. O~cn. Idaho and Wastiington. 

0 Oire~:ory LJ5::r.~5 are any information: (1) Identifying tl":e listed names of 
s~cse."!bers cf 1 te!eccr:-:mumeabOns earner and suc:h 11..:cscnbers· tele~hor:e 
nurm:ers anc 1c:resses ar:c (2) that the :e~mmun1eaticns earner :r an 
affiliate has i::u:i.a,"leo. cause:: to be ~ublished. ~r ac:epted :or publicaticn 1n any 
eiree:cry t.:rr.iat. 

= ~e r.nancec: S•~/IC.H" rr.ear:s any servic:e offered over common earner 
transmiss,cn fac:lities that ei,-:cfoy computer proceun; acclic:ation1 that ac: en 
forr.iat. ecntent. c:ce. prctcc:I or smular aspects of the sucscribef"s transmitted 
inforr.iabcn: i:na1 :,rcvice t:,:e subsc:tt:er with aaditiorw. alfferem or restnJc::ured 
infcrrnaticn: ,:r ~ otve C'.J5:cmer 1nteradon WYth stored infcrmation. 

F. · ? re-'Jrcer.r,s ar.a Or.:et;nli · incuc:es the ex~ at information t:etween 
1elee::mmr.;meaccns earners about current 1Jr proposed a:stomer prcc:uc:s and 
ser-m:es. 

G. '"Reseller" 1s a ,;ate;ory of L~cal Exc:,ange service providers mat ,re certified to 
c t::a,n dial tcne anc asscc:ated telecommunicabOnl services from anotner 
prov:c:er t:'lre~n :he pure..,ase of bunak!d l'imsne-:i services for retaMI to its end 
use~ ~ stcmers. 

H. "'Tanff SerJtCes · as useC ihrcugncut this Agf'fffflent refets :o US'w\'C state !anffs. 
i:nca lists. :nee sChecules anc caialcg:s. 

·Tec:..,mcail1' feas1tte·. erancing cf Operator S•rv1ces anc Oiree.cry Assistance 
snail be C!eerneo ted"ln1cally fea~ble absent tecnnicat er :,peradonal concerns 



that prevent the fulfillment cf a request by a telecommunications carrier for such 
branding. A cetermcnatzcn of technical feas1bdity does not indude considerabon 
of economic. acecuntin;:. billing. space, or site concerns, except that space and 
site concerns may be ccns~ered in circumstances where there is no possibility 
of expanding the space availabkt. The fact that an incumbent LEC must modify 
its faC:lities or e<.WPment to respond lo sue.., re<;1,1est does not determine whetner 
satisfying sud'\ reauest is technicalty feasible. An incumbent LEC that dairns 
that it cannot satisfy si.:c:h reouest because of adverse network reliability impacts 
mus: prove to the state Ccmmission by dear and convincing eviden~ that such 
interconn~n. access. ~r methods would result in specffic: and significant 
adverse netwcrk reliat:1lit'/ tm►acts . 

J. 'ielec:mmunicaticns SeN1ce(sr' means the offennc; of tele~ommunications for a 
fee Cirealy 10 tr.e put:lic. er to suc."l ciass cf ~sers u to be ettedively a•,a1lable 
diredy to u·ut ::ubtic, rec;arc!ess of the fac!litres used. As used in lhis definition. 
"telecommumcaucns" means the transmission, between or among points 
spec:tie'! by the user. of information cf the user's choos1n;, without change in lhe 
fcrm er content of uie infcrmation sent and received. 

IV. RESALE SERVICES 

A. Oese~ptlcn. 

1. USWC seN1ces (as cefined in Sec::on Ill.A. and B.) and intral.AT A toll 
will te ava1facle fer resale by USWC pursuant to the Act and will 
reference terr:-.s anc conditions (except pnces) in USWC 1anffs. where 
acp11cae!e. A~cenc:ix .~ lisa HMCH which are available for resale under 
this A;reement ar.a the as:ctica01e disccunlS. and is attac.,ed and 
1ncerporated herein oy Uus reference. 

2. ihe Parnes a;re. that. at this lir::e. certain USWC HNiCH are not 
available for resa1e uncer this ~greement and certain otner USWC 
services are availaole for resale but at no discount. as identified in 
Appenai'C A or 1n indr,ldtal state tanffs. The ava1laetfity of HMCes and 
applicaole disc:unts identified in ~ppendix A or in individual tartffs are 
sut:1ec: io e..,ange pursuant to ~:1cn IVE. t . 

8 . Sc:::pe. 

1. Basu: :Xc:ian;e Teieeommunieations Service. Basic Exchange Switched 
Features and Intra LAT A toll may be retold only for their intended or 
alsc:csed use ana cnty to :he same ctau of customer to whom US'A'C 
sells sue:! serlices: e.g .. residence servtee may nat t:e resold to tusiness 
c:us:cmers. 

2. US'.JVC snail ;::rcv1c!e to Reseller servk:el for resale that are equal in 
c:uality, sub1ec: to the same ccnaitions (indt.Jding the conditions in 
USWC's effedve 1antfs). within the same pf'O\IISioning time Intervals lhat 
the LEC provtees thna services to ethers:, induding end Ul■f'S . and in 



ac::roar.ce with any acclicatle stale Commission seMCe c;uality 
star.cards. inc!r..C:ir.; star.Cards a st•te Commiss10n may imoose pursuant 
to Sec:icn 252 (e)(2) of the Ac:. 

C. On:enn; ar.d Maintenance. 

1. Reseller er Reseller's agent shall act as the single point of contact for its 
anc: users· 1e!"11ce r:ee<:s. in~ucir.g ·Mthcut lim1tat10n. sales. service 
Cesi.;n. order takinc;. 0rcv1s10n1ng, -:."'lanc;e orders. training, maintenance. 
1~cr..cle reccns. recatr. ::ost-sale seN1enc;. billing. cclleetion and 1n(.u1ry. 
Resell!r shall make :t C!ear to its end users that the'/ are customers of the 
Resa!ler :er resclC services. Rese!ler' s enc: users cor.tac:ing US\JVC will 
te 1r.sm.ic:~ tc cora.ac: t.:e Reset!er: hcwever. nc tl"anc; in :his Ac;tHment. 
axe?:! .s ::,:,.,ice-= 1r. Se:::icn IV C 1fe). 1t':c1,t1 t:e Ceemed 10 :roh1tm 
US'hC frc:m c:1sc::.:um9 its ::rcdi.:c:s ar.c seN1ces with Reseller's 
c~s::mer:s wr.c r..J I! :..'SWC fer any reascn. 

2. Re!!!ler snail trans:n1: to USWC all 1nformaticn ne:essar, for tr.e 
rns:a1laucn {t::rllin;. :,sur.; and ether intormaaon). re~air. m11nten1nc1 and 
ccs,- nstallat1cn H r-,1c:n; ac:ordir.; to USWC's s11ndard procedures. as 
Ces.:.,be: 1n >he USWC resale ccerancns guide :nat will be provicld to 
Rllse~er 

1Nr.en USWC'.s re user er the 9:'lC user's new HMce provk:!er 
c isc:ntinues the enc user', service en annopancn of mOV1ng to another 
ser-11ee ;rQ\-icer. USWC Wltl rencer !ts Clcs,r.g bill to end user C'..:stcmer 
ef.'e~e With !!":e ~1se:r:nec:1cn. If US"IVC is net the lccal seMce 
::rc•,ic:er. USWC wi1I 1sst.:e a bill to Reseiler for that i::crtion cf tne serva 
;:rcv1de'! to tns Reseller should Rese!ler's end user customer. a new 
sai-,tea crcv1cer or Reseller rec;i.:est service be discontinued to the enc: 
user USWC w1U n011fy ReM!ler l:y FAX. OSS. or :nher procesns when 
er.c user :ncves :o ar:ctner ser,iee crovlCer. USWC will no: crovide 
~eseller wit:, tne name cf tr.e other reseller or service provteer sel~ed 
Oy :r:e •~ user. 

The Pa:"tJes agree :nae :i,e'/ will not :ransfer their resceove end user 
e-..1s:.::mers whose ae:::ur:ts are 1n J/'T'ears between each other. The 
?1r::es further ag~es tnat .r:ey went coocerauvely tc~ether to develco the 
star.cares and processes acpticaCle to tr:e transfer cf such ~unts. 

3. Reseller shall crc,.,iae USWC anc: USVVC shall prcvide Rese11er with 
ccu~ts of con tac: fer cn:er entry. ;:rcc1em ru01ut1cn and repair ct tne 
resc1c seN1Ces. 

.. F~cr to ;:tac:r.g crcers en t:eha,f of the end user. Reseller snail be 
res;:cn11t::'8 fer c01a1n1ng and ha'Je rn its possesSK>n Proof of 
Autr.cnuuon r PCA ·1 . POA shail consistent of documentation 
a;c:a:taole to USWC cf the ena user's sMC:lon cf Res.tier Such 
sa!ec:1on may t:e ct::1a1nea 1n the follOW1ng ways: 



a. The er-.C user°s ·,m::en Let:er of Authcnzatlon or LOA. 

b. rr:e end user's electrcmc authonzaticn by use of an aoo numter. 

c. The end user's oral authonzauon venfied by an independent third 
party {wttn tMlfC part'/ venfication as POA). 

c . A pre:ac te:l.lmaole pos:card sucpHed by Reseller whic."1 has 
teen sn:;nec artC returnee !:y enc user. Rese!ler wiU wait fourteen 
(1 .t) c:ays at:er :r.ailir:g t.~e pcstcard befcre olaon; an on:e~ to 
c.-:ar:;e. 

Reseller sr:all ma,o:e FO;1s available IC USWC l.l;:cn ret:;1.:est. Pncr tc 
plaong crcers that 'NIii Cisccnnec: a tine frorn artother rese!ler's ac::>un: 
tt:.e "eseiler 1s res:cns1tlle for ctta1n1ng ail infcnnattcn needec to ;:recess 
the d1s~Me-:: orcer ar:c re➔s:a cnsn the servk:e en be!ialf of the er:c 
use~. If a F.ese!ler Is Ciscta~ !:y ar:otl"t&r reseller er service p:rcv,cier 
:r.e Reseller is resccns:tle fer coorcir.allcn wnn the ether r,seller er 
serJ1ce crovicer Sl"c1.:1C an er::c user discvte er a disc:ecancy anse 
re;arcir.g the aut.'tcnr1 cf Reseller :o ac:: on behalf cf tne •OC usar. the 
Fiese!ler 1s res::cns:cle for prcvicir:g wntten evtaence of fts 11..1."lonty tc 
USWC w1th1n :hrtt (:3) busmess :ays. If there is a conflict betwffn the 
e~c user :esu;r.a..icn al'1d Ren1!er's •Nntten ev,cence cf IIs i1uthonr1 
USWC shall ncr:cr :he CesignatIcn of tt':e tnd uur and cnange the enc 
i..set bac.f(; !e :he ,:r!•11cus seNIce ;::n)Vlder U tt':e Reseller c:ces net 
crc•11de ~ e POA wIInin three (:?) business days. or it lhe end user 
cis;utes :he autncmy ct tt':e POA. then the Rue/let must by the er.c of 
the 1t11ra business c ay: 

n011fy USWC ~o c.~an;e :t:e end user bade tc the prev10us rueUer 
er sernce ;rov1Cer. and 

prcvlCe any end user information and bW~n; recorcs the Reseller 
has ottamec retanng to the end user 10 tna ;::re•110US rueUer. ana 

notify the e~c user ana USWC that the char:;e has l:een made. 

remit to USWC a c:,a~e of s100.00 rstammin9 cnarge ·l u 
compensaticn for the c.~ange baek. to the i:,rev10us reseller er 
servtee prcvcer. 

If an end user eus:::mer 1s switc."'9C from Reseffer oack 10 US\<\IC anc 
:r.ere 1s a c:iscute er cisc."tclnC"/ with rncec: to s1.:c:i c::tange 1n s.rvice 
prcvlder. Resetler :r.1y r&clJHt to Sff a c:ooy of the POA whic.., USVVC 
has cbtainld frcm the end user :o efftc:uate a rer.:m to USWC as the 
~ user's servM:e prcvicer. If US'-NC is unaele to pn:auca a POA within 

t.~rt• (Jl busIr:ess c:ays. USiNC shalt c:,anc;e the ena user bad( to 

..... 



Reseller (or ether rrevio1.:s reseller) 'Nrthcut imposit:on of any Custcmer 
Trans!er Char;e. 

S. ReselJer shall Ces1gnate Primar, lnterexchan~• Carrier (PIC) 
ass~nments on tehalf of its end-users for intert.J\TA services and 
intral..AiA services when intral.ATA prasut:lsaiption Is impllmented. 

6. 'M'len ~nd user e..is:omers switc.ii from USWC to Reseller, or to Reseller 
frcm any otner reseller. such customer, Shall be permitted to retain their 
c-Jr:-ent telephone ni.:mbet1 rf the:1 so ces:re Ind do not change :heir 
ser,ice address :o an aCCr~s HrveC by a Cifferent centnil cffice USWC 
sha1I take no ac:::icr: tc i:,r~Ver:t Reseller customers from retaining their 
eurrer;t lelephone numters. 

7. Rese!ler and USWC 'NIii employ the fellowing procec1urn for handling 
m,sc:r~~ed repa,r c.i tls: 

a. Reseller anc USWC will prov.Ce their resi:edve customers witn 
the correc: te!eohone numbers to e.all for 1c.cass to their 
respec:ive recair bureaus. 

b. Cus:cmers -: f Reseller shall be instructed to report afl caHs cf 
troutle to Reseller. Customers of USWC shall t• instruc:ed to 
report all eases of trcuble to US'-NC. 

c. To the extent the c::ITKt provicer can be determined. misdirec:ed 
repaar ealls wlll be referred to the prc,:er provider of 8Hic 
Exchange Te!ec.:immun1eauon1 Service. 

d. ReseHer and USWC will provide thetr rnpective repair ccntac: 
numbers to cne another on a 1'9Cprocat basil. 

e. NorwitnStancing the provIswns of Section IV. C. 1 .. USWC w.11 not 
disc:.,ss its ~rod1.:ca and services Wltt1 Reseller's amomers during 
tne ccurse cf rei:air calls or visits. 

0 . Reseller Res;cnsibtlitles. 

1. 

2. 

Reseller must send USWC complete and accurate end-YNr listing 
infcrmation for Oirector, Auistance, Onctory, and 911 Emergency 
Services us11,g uswc·s rua1e order form and process. Rneller must 
provide to US\NC ac:::urate endo\ller information to ensure .,procnate 
Ustin;s In any datac1H1 in whicn USYJC ii r9<;uired 10 retain and/« 
ma1nIain end-user infcrmaaon. US'NC IUUfflH no liability fer the 
ac:.:raC'/ of infcrmaticn ptOVlded by Reseller. 

Reseller may net reserve blocks of USWC teteohone numbef'J. except as 
.UoweQ by lanffs. 



3. Reseller 1s liable fer all tra1.,"d asscclated with Service 10 its end-users and 
ac::ounls. USWC takes :-.o res~cns1btlity. will net investigate. and wiM 
make no adjustments to Reseller's account in cases of fr3ud unless such 
fraud is the result of any intenttcnal ac: or grass ne;ligenca of USWC. 
Ncf\Yl°Jis:andin; :he at:ove. if US'-NC becomes aware of pclential fraud 
with res~•~ to Reseller's acecunts . USWC will prcmi::tly inform Re~'-t" 
anc. aI the Cirec:1cn cf Resetler. take reasonable ac:,on to mitigate the 
fra~d where sue.', ac:icn Is poss1t:le. 

" · In ac::orc:anc! w ill": :he A~. Rese!!er 'MIi indicate :t:e dale it wtll offer to 
res~enuai and C1.:s;ness subsc:it:ers :elephcne exc:-:an;e services. The 
Rese!let wtU cr0•11ce a two year fcr~~s• 'Nithin r.ir.e!'/ (90) cays of s~n,ng 
this ~greement. Ounn; the first '/ear of the term of :t"lrS A;rHment. the 
f,;re~s;: s:ia\l :e ... ooaIe-: and crcv1ced to USWC en a 01.1ar.9rty ba111. 
"ih.areafter. dt.mn; the te:-m of :n,s ~.greemem. Reseller wdl prcvide 
t.1cca1ed forecasts from time to time. as reques:ed ~:, USWC. The initial 
fcrecaso •Mil ;rov,ce. 

The dat9 service will be cf!ere!: (by cir/ and/er state) 
'The tyce ar.d c: :.:armr1 cf ser1Icets) wt-Jd'I wtil :e offered 
Reseller's anuc:~a?~ crcer •,:tume 
Reseller's <ey c:ntact ~erscnnel 

The infcrmaucn ;rcv.cec ;ursuar:t to :his para;ra~n shaU be cens:C:ered 
F:-cc:r.etal"/ lnfc~aucn t.\t:C:er Sec:icn VII . 0 of trus Ac;t"Hrr.e!'lt. 

5. !., ::~e ~•,ent USWC temI-:at!I :ne :r:v1s10n,ng of any re~ servtees to 
Res~ller fer any rns.:n ~Heller snall ;'.e rtsponsibie :or prcvcing any 
anc all neeessar1 :ictice :c its enc users of the term,naticn. In no case 
shall USWC t:e :-es;::onsii:::le for prcv1dir,c. notic:a to Reseler's end UHr 
cus;:cmers. USWC wdl ~rcvide net.tee to ReseUer of ,ts termmabOn of 
a resold service en a tI:":":e!y basis cens,stent 'Mlh Commt1S1Cn rules and 
ncuce re1;uireme:-:ts. 

E. Rates anc Char;es 

1. Resole services as tistec :n Aopencix A are available fer male at the 
aci:licacle c:!isc::ur:t ce~cemage or rate ~ minute H! fom, in Apoenc;iix A 
or at :ne retail tantf ~Ies for se~11ces avadab6e for resale but exduded 
frcm ::he wholesale ;nc:r.; arran;ement in ttus A;ree~enl. 

However. slate C.;mm1ss:0ns mav do any of the followtng (cotlective!y 
referrea to hereuiatter 11 ·crcen dunng :he term of this AQtHment: 

establish whclesale disc::unt ratH thrcu;h dec:sions in artJrntion. 
rn1erc:nnec:ion anc/or resale cost p,ceeeain;s: 
astat:lish ether rK'Jl'TU'lg and nonrecumng rates related to rnM. 
1nc!uair:; t:ut net limdeo to Customer Trans19r Charges and 
Slamm1nc; C~a~H r otner ResaAe Cl,ar;es1: ana 



2. 

• crc:er that cer-.ain sef"11ces t:e made available fer resale 11 
speofie-: wr.clesate c1sc:unt rates. 

If a s:ate Cvr:irr:issicn cteers services to t:e avarlable fer resale, the 
Parties agree ,nat tl':ey ·.-nil. en a state-by-slilte basts. revise Ai;i~ndi.x A 
to ir:c: rpcrate the sennees determcnea by sue:, Creer into this 
A;reement. e~ec::ve en the date ordered by a Ccmmislicn. When a 
s:ate Com:mss;cn. :hrcugn a Ce-c!s1ci, in artrtraticn. identifies ser,icas 
that must be avadat:le for resale at who'esale ,;iscount r.nes . suc!i 
dec:s,en snail l::e deemea to have C'efined that suet, services are 
;er:.e ranv availa:ut 10 :ese!lers in :hat s:a1e. If a stale Ce mmi,sion 
es:a: lishes wr:.clesale C:is;:unt rates and Other Resale Char;es to te 
mace ge~era11y a•,arlacle to resellers or es:ablisnu a resale tanff. the 
Par.1es a;ree :nat :t:ey will. on a state-ty-sta1e t:as;s. reviH Aapem::hc A 
to inc:r;:orate s..:c:, •Nr::lesale c1sc: unt rates 1r:.d/0r Other Rtsai• 
Char~es intc tl"::1s ~;reement effeetrve en tne :ate on:!•red by a 
C.-:r.-;m1ss1on: ; r:w: ea:. hc.wever. that USINC sr:a ll have a reascn1cle 
time to 1mp1e~ e-- c sys,em or omer c:,anges r:ecessar, to CJU tr:e 
Ccmrr.1ss1cn i;rce:-~ ra1es er ,:;.,arges. 

T:--:e rates ~er :r:ese res.:ld seNtCH •nc!uded in !!':I wholesale pl'10n9 
arrar.;ement ..:nee: this Agreement shaU be sL:tJ■ '!:! to tn.: ... ua to tne 
whclesale Cis.-:; 1.:.1 rates es.ai:lishe-j by a Ccmm1ssion Creer makin; 
sue:: :-ates ;er:eraily availatle to reseflers er estal:lis:-:ed by a resale tanff. 
retrcac:rtely :o :r.e , ffe~• date of this A;rnment. Any true-ug shall te 
en a seMC&-Cy•H !"'11ce t 1s1s 1f 'Nnctesale disccur:t ·ates sre Htal:tishe;! 
'=°! a C.:mml$s:or:. =n suc."I a Das;s. 

Ser 11ces exC:t!C:e-:: from tt-.e wholesale pnc;ng ar.an;ement Uf"lder ttn1 
A;:eement as !cenmie: in Accencix A. snail be :-:iade avarlat»e on a 
; c,r:; fcr.varc tas11 from ;tie Cate a of Comm1ssicn Order that orders 
su,:;-: seMCas :e mace ; eneralty ava,tacle to any reseller in u,e state 
where suc."l a C;mm1ss1cn On:er 11 issued. St.le., sernces shall l:e 
ava1!;cle at ::-:e =isc:unt rate ap~licabte 10 basic e,u:nange business 
ser,1ce 1Cent1fiec ,n Se-;:icn 2 of Appenc:ix A: prc'lkied, hcwever. that 
wr:en a C~mm1ss,cn crcer estactisnes ·#ho~ c1scount rares for su,:;-, 
se"11ces as ;er-• rady available :c resellers. Appeflcix A shall be revtHG 
to inc:lrcorate :.-:e wr:clesale disc:lunt rates ;er:erally ava1laote to 
resellers. 

U a state Comm,ss:on falls to iss..:e su,:;., an On::er er make effecnve suc."l 
a :anff by u,e er:c:: cf the fu's : year ttus Agrfffr.ent. edher USWC er 
Reseller may e!e:: to re~egottate nus Section of me ~greement. 

If tr:e resck: se!"'11ces are putci,asea pursuant to iar.ffs and ttle Tanff 
rates c:,ange. c."':arges billed to Rnelter tor sue.~ servk:n wlil be ?:ased 
uccn rhe new 7anff r.ates less the acoucab6e wi'to'■sa68 aiscount as 
ac;reeo to herein ~r es:a®shea by rua Tanff. The new rate wiH be 
effec.Ne ucon Tanff etfec:tve date. 

P ... 11 



3. A Cus:cmer Transfer Charge (CiC) as specified in Apper-.cix A appties 
when trar.sferring any extSUng ac::cunt or lines lo a Reseller. Tariffed 
ncn-recurr:ng c."\ar;es will appty lo new installations. 

4. A Subserit:er Line Char;e (SLC) 'MIi c:)ntlnue to be paid by the RneUer 
wttnout ciseount to US\JVC for eac.'i local excttan;e !ine resold under tt'.is 
A;r~menl All federal and suite rules ~ re;:ulations assoaated with 
SLC as fcund in the apclieable tan1b also apply. 

S. Reseller will pay to US;,\,'C tt-.e P!C c..,ar:;e c."'lar;e withOut Olscount 
ass:::c:a:ee wnh ReSe!ler end user changes cf inter-He.~• er 
1n:raL~.iA carr.ers. 

6. r\eseUtr ai;rees tc pay USWC when ;1, end user ac:ivates any services 
er fearut!s that ar~ 01il!'J en a i:er :.ise or i:er acttva1ion bas:s sub1ect tc 
tr:e acpfiacle oiscour.t in Apper.cn, A H st..'C'I may :e amended pursuam 
to Seaion W E.1 {e.g .. continuous ree1al. last call rerum. c:alt back callin;. 
call trace. ! !c.). 

Resole services are avadable oniy wr:ere faditle1 c:.:rrenlfy exist and 
are capac!e of ~r0v1clr.; sue:, seMces WtthOut cens:ruction of additional 
f.e:litles er enhancement of existing fae:litses. However. if ~,Hfler 
re-=uests ~al fac:lilies :e constnJe:e-= or er:hancad to prcvice rnold 
se~nces. USWC will review sue:, re-=uests on a case-by-<:aH basil anc 
Cetemune. in its sole eisc:'9tl0n. if 1t 11 ~nomtealJy f•~ for USVYC tc 
b1,,:11d er eMance fac:titiu. If USVVC cecces to budd er enhanu the 
re~ues:ec tactines. USVVC will Ceve!cp and prcviae :o Retelfer a cnce 
c:1.:cte fer .he cznstn..1c::on. If the c;ucte is aeceotea. Rnetler WIii be 
t illed uie cucte'l ;:nee ano const."1J<:::cn Will c::mmenc.e after receipt cf 
caymenL 

9. Nor:rec:.:mn; c;.',ar;es will ncl be cisc::un1ed anc: WIii be billed al tt'le 
acciieable i'anff rates. 

9. As pan: cf the resold tine. USV.-C provides and Renier accep(I. at this 
tune, cperator services. diree:or/ anistance. and lntraLATA ton; 
c:istanca with s1andarc USWC branc1ng. ReseUer tS :iot Ptffl\111~ to altr. 
the mn<:ing cf :tlese seMCH in any manner wnen tne MMCfl .,.. • 

pan of the resclo tir:e wtthoUI tne pnor wntter. aoc,roval of USWC. 
However. at the recuest cf Rne::ler and wn.,-e tee.'wcally fe1~. 
USWC wtll r&erano :cerator serv,cn ano cvec::r, u111w,ce in the 
Reselle!" s name. ~ravicea the c:,sts usceair.1 Wtth sl.lC\ retranding are 
;:aic Dy Reseiler. 

F. ~•lateral and Tra1111n9. 

-·--
The Parties wtH J01nt1y c:eveico procedures regarding RenHer's use of US'NC's 
retail ;:rccuc: training mater:als. Except !or any n;m:s granled by USWC to 

-·· 



Reseller fer the use or cc0;,11nc; of pf'CCuC: trauung m1teri1I. product training 
proviced under this Agreement shall te cons;der~ 'Propnetar1 Information~ •• 
Cesc:,bea 111 SK:icn VIL 0 .• and shaJI be sub,ec: to the terms and condition, 
specified :herein. 

G. Cocperaticn 

The ?3,f':ies agree ~at tl·us A;rHff"'.ent invclve:; the provisicn of US'NC HMCes 
in ways sueh sertices were r:ot pr9Vloully available and the introduc:tion of new 
precesses and ;:ircc!Ct.:r!s ;:c ;::l'OVlCe and blll sue.": services. Ac=n:ingty. the 
F'ar.1es a;ree to work ;cu-:,:, anc ccocerattvely 1n testir.; and 1mplementins; 
:recesses fer ;::re-crcenr;. crcer.ng. mairaer:ance. crcVts:.:nin; ana b,llin; anc 
:n reascnacly resci•,inc; lssi.:es Nnter. result !rem suc:i imple!"'!"lentaticn on a timely 
t:as:s. 

V. ACCESS TO OPElU TIONAL SUPPORT SYSTEMS (055) 

A. The ?ames adcncwleCr;e :hat US'il/C is de•,elcpmg a ;::rcpcsal for ac:ess 10 ltl 
Operatior.al Sucec:. Sys:ems \05S) to meet :he recu,remer:ts of the FCCs 1s;: 
anc i nc Crcers and to pr.:<J1ce ~eseller anc other te¼ec:,mmun1caucn1 caciers 
wtth e!ec:r::ruc interfaces fer ::e--crde~n;, ot'Ce~. :epair ana tulin; functions ty 
Jan1.:ary : ,se; !t r P!au-: C le 7eleonone se:"'nces (POTst s~b•~•nt phaHS 
of tr:e ::lar wtll 1rc:-;cra1e !l":e caca::,lities !'J supp:;rt deskir:ed sftMCeS for pre~ 
crCenr:~. crcenr-; ina re::air. wruc."1 are escmated :c te ava.latle t:etwe9n the 
ser ,:r:C ar:c th,rc: cuar:ers of : ss; Reseller •.mcerT.ands tt.1: USWC IS 
~►cs1~ :nat :r.ese 1r::erl'acu MIi have the necessar/ mec1ation to prctect the 
inte;my ,;f :r.~ r:e!".¥Crl( ar:::: ;r:te~ tt,e ;::nv1,;-1 cf c-.:s:omer :nfomnnon. 

6. The ?arnes funner acitr.~i;e 11,at USVYC 1s. or scon will :e. praser.ting its 
OSS ;:rocosal tc s:ate Ccmm111:ons fer a;:crcval. 1n~udin; accroval c1 fns or 
c::is~ rec:;•1ery metl":ccs :nat USWC may char;e or use to e:,a~e "esefler in 
c::innec:icn 'Mth tt'le Ces~n. 1mplemen,aacn and on~ maintenance Ina 
su:cccr: cf ::ne OSS rOSS feHi. The Paroes funher ad<r:cw6e<:ge that. 
because t.":e OSS IS s,111 111 the eoncactual sta;e of cevelopment at the time of 
exec-.:ucn cf :t11s Agreement. USWC ,s unable to ~fy or estimate the amount 
of OSS ftts :o t:e cha~~ Rew.fer at this :ime. 

C. The ?:an.es agrn that. at sue.-, NM as the ,nterl'aces to us-.,vc-s OSS ~ 
oceraucnal and a state Ccmrr.,sa.on approves uSNC·s OSS plan and 
estal:lishes OS$ fNs or e:is: rec:,ver"'/ methodl. N Partiff ·#di amend th11 
Agreement 10 ,ne:tl:-orate terrr.s and c:nciticns ~ardng Rneilr. I ac:cns to 
usw c ·s CSS. inc!ucin; OSS fees. en a s:ate-by•state basis. The Parties ruttner 
agree that Reseiler may term,r.ate thtS Avre,rnent :f tt'l8 amcunt of OSS fen 
tums cut :c be sc excusive as :o matte ttte overall terms ar.a ctmditlons of this 
,:\grHment unec:::nomic tcr Rne>Jer In :ne e-,,ent of sue:, tr.m1naoon. Rueiler 
shail ; Ne 1J SWC {sixty) 50 days •Nfltten nobee. 

0 . Pr.er :o a,ccrcval ana Ce~icym~I of US'JVC's OSS interlaces. USWC snall 



ecntinue to provide all pre~rcering. ordering, repair and billing functions and 
services thrcu;h manual i:rccedures outlined in a separately provided Resale 
Rescurce Guide, Such manual pro~ures shall be available •Nhere USWC-s 
OSS interfaces are unable to handle pre--ordering, ordering. repair and billing 
functicns fer the services available to RHeller under this Agreement. 

E. Notwithstanding Section 11.8 .. Reseller reserves the right to intervene and 
;,anicipate in any manner in any state Commissicn proceeding that addresses 
U5WC's OS5 interface prccosal. incluCi~ the establishment cf 055 fees to the 
~xten: sue.~ parncipation is penn1tted by a CommissM>n, 

VI. DIRECTORY LISTING. 

U5WC will ac:e:,t al no c!":ar; e cr.e pnmar1 lisung for sac."I main telephcne 
m.:mte~ t:e!on;,r.g to Reseller's end user cus::omer based on end user 
infcrmation i::~ovrded to USWC by Resetler. USWC will ;::lace Reseller's listings 
in US'NC's cIre~cr1 lis:ir.g database fer dire~0r/ assistance purposes am:: wlll 
make hs:mgs a•,a1lable to c irec:ory publisi":ers anc cit.er !hird panies. Additicnal 
terms ; nd c:ncfticns with ;es~e~ to ~irec~crJ lis:ings are descnbed in Apoendix 
B wn1c:, by this reference 1s inccrpcrated and mace a par;: .:f ui,s Agreement 

VII. GENERAL PROVISIONS 

A. T, rm. 

Th,s Ai; reemem shall t:e ceerr:ed effective upon approval cy a Comm1ss1cn{s) or 
pursuant to a Ccmmisslon s rules or the A~ . Exctct as ;:rovided hereir,. USWC 
agrees to prcviae service en the terms Cetined in this i11yr9ement for a tenn of 
:wo (l ) years, and uiereatter the Agreement snau continue in forte and effect 
unless and unnl terminatec as provided herein, Either pany may temuna1e tni1 
Agree!'nent t:y ~rc"'°ing wntten nctice of terminauon to :he other party, sueh 
wrnten nouce :c be provided at least sixty (60) cays In acvance of u,e date of 
termIr.aocn: provided no su:C'I termination snail be effeove prior to Januar1 1. 
1 sse. In the event of suc:i termination as cescnt:~ herein. for service 
atr1in;emen1s :Tilde ava1tat:~ uncet this Agreement ano ex11ting at the time of 
termination. those amngemerns shall eononue WlthOu:t int■m.zption under either 
a) a new a;reement executec by the Parnes. b) star:Card ru,)e terms and 
eonditicns ac~roved and made generally effec:rve by the Ccmm,ssion. or CJ tariff 
terms anc! e:ncitions ;eneralty avaiiaele to reseners. By mutua6 l9ffffflent 
USWC and Resetler may ;oindy petJtlOn the accrooriate regulatory bodin fer 
penn1,s1cn 10 have tt':11 A;reement ~ede any future sw,carei.ced 
agreements or rules suc.'i as reguialors micptt .aopt or apcrove. 

9. Silting. 

1. U5\I\IC snail OJU Reseder and Resetler ,s resoon11t: le for al ~a,e 
char;n fer the rHOk2 seMCH u prcvided hr.9-!n. The ReseUer shaM 
al" t:e resoonsli:te tor aa tanffed c:,~es iind e."lar;es secaratety 



,centtfieo in this Agreement associated with seNices that the Reseller 
resetts to an end user under this Agreement 

2. USWC shall proviCe Reseller. on a monthly basis. within 7•10 days of lhe 
last day of the most recent billing ~eriod. in an agreed upon standard 
elec:ronic billing format. billing information induding {1) a summary bill. 
and (2) indiviaual end user customer sub-account information consistent 
with tt:e samples ~rcvlded to ReseHer fer Reseller to render end user 
e<.Jstomer bills inCicating all recuning and nonrecumng charges 
asseciate-d with u cl'I individual custemer's account for the most re~ent 
b11lir.g penod. 

C. Payment. 

1. ;1.r.:cunts payable ur.cer this Agreement are due ar:c! payable Wltnin thirty 
,'.~Cl days after the bill date of USWC's InvoIce. Curing the initial three 
l::1flir.g C'/C!es of :nIs Agreement. Reseller and USVVC agree that 
uncis;:l.!t~ amour.is shall be paid as provided herein. Reseller ar.c 
USWC fur.her agree :hat. dunng said three billing C'/C!e penod. they will 
c::ccerate 10 resotv~ amounts in dispute or b111in; ;:recess issues in a 
timely manner but nc later than Sixt'/ (E0) days •~er the 1:111 date ct 
US\/IC's invoice er ic::ent1ficaI1on anc! notice of the l:1tltng procHs issue. 
C1seutea amounts 'NIii be paIa ·Mthin lhlrt'/ (30) Cays fcllcwing resoluticn 
of \0'1e dIs.:ute. 

2. After tne thrH (31 mcnth cenod out!ined in Saden C. t . 1bove. the 
Reseller w,U pay the ~11! in full within 30 days after the bill date of tr:e 
invoice. 61Uing c iscu1es WIii be processed and jcinUy resolved. Ar:y 
Ciscuted amounts tha1 USWC remits to the Reseller will be creaitad en 
the next b1ili~ c-,eie including an interest c:-edit of 1.5¾ per month 
c:m~nded. 

3. A IaIe payment char;e of 1.5% applies to all billed balances which are 
not paid by 30 days after the bdl date shown on the invoice. USWC 
agrees. howe'ler. that the aoplication of this provisicn wdl be sutcendec 
fer the initial tr.ree l::illing C'Jdes of this Agreemen1 and WIii not apply ;:o 
amcunts billed c:unng those three c-JdH. 

4 . US'NC may disccnanue processing orders for the failure oy Reseller to 
maKe full payment !or tne resold services provided under this Agreement 
within thirty (30) days cf the due date on Reteiler's bill. USWC 1grefl. 
however. that tne acclication of this provision wlll l::e suspended fer trut 
1niti1! thrn billing C'/ C:H of this ~reement and will not ap~ to ameuntS 
t:1Ued awing those three c-1c!es. 

5. USWC may disccnnee:: for the fadure by Renller to make f\111 payment: 
fer the reso5d services proviaed under this Agrffment wJthin sixty (60) 
cays of tne due date on Reseller's bdl. USVVC agrees. however. that tne 
acplieaucn cf this prc11I1Ion 'Mil be sutpended fer the ftrst three l:uling 



c-,c=es unc:er this A~rHment and win not ai:cty :o amounts bifled durtr:9 
tr.cu three C'/C!es. 

6. Collectlon procedures and the reet:1rements fer depcsit are unatrec:ed by 
the ap:i::tieatian of a late payment char;e. 

7. The Parties agree that this payment and drsp:ute resolution process is a 
new i:irccedure and they funner agree that this Section VII. C. can be ,.. 
opened fer ne;otiarion at any time within the first twelve (12} months of 
tn1s AQ:r!!ment. 

8. USWC shall c;:e,jlt ~eseller's acc~ur:t the ,mount due ror any trouble or 
out-of-seN1ce cc~itions in the same manner that USVtlC c."'edits the 
ac::un1s of its own end-user cus::omers and pursuant to any applicatle 
;::rov1s1cns in USWC's tariffs. USWC shall reflec: !he amount of such 
c:eoits :n an inc:r, ioual customer telephone number basis in the billing 
infcrmaoon USINC provides Reseller. 

9. ln tne event t illing disputes relate to service quality issues. the dispute 
s:'lall t:e :eferred to 1ne USWC ac:.,uru executive assigned to Reseller 
who will evalcate :ne fac:s and circ-..:mstances of the service quality 
issues ind will wcrk with Reseller :o resolve the dlscute. 

0 . Oe~cs:::. 

1. USWC may require Reseller to :nake a suitable dep:csrt to be held by 
USWC as a ;uaranttt of the paymenr of d'lat;es. Any deoosit recuirK 
of an ,xrsnng reset._, is oue and payable within ten days after the 
reQuirerr.en1 is imposed. The amcun1 of the deposit shall be the 
Htimar~ charges for tne resold SeMCII wnic.'1 will ace.'\18 for a IWC• 
monrn;:eriocl. 

2. 1M'len :t:e service 11 terminated. or when Rne!ler has utabliahed 
sausfac:ory c.:-edit. the amcunt of the initial or additicnaJ deposit. with any 
inreres:: due as set forth in applicable tatitr,. wiU, at ReHtler's option. 
~tther t:e aecited to Reseller's acc:iunt or refunded. Satisfac:ory cradt 
for , reseller is cefined as twetve consec:.nive mcnth1 HMCe as a 
reseller without a terminadon for nonpayment and with no more than one 
notrficaticn of intent to t1rm1nate Strvice for nonoayment. lntentst on the 
cepos11 WIii be ac...-:..:mulated by USWC al a rate ec;ual 10 the federal 
c isc:ur:r rate. as published in the Wall Strnt Joumal m:m time.to-time. 

E. Taxes. 

Reseller snail ?:::e res.0ons1i::le for the col'9c:ion. payment and remittance of all 
fec!eral. stare er local sales. use. Hc:H or gross rece1ptS toes. feff or 
surc.'ian;es (c:illec:ively "Taxes '} imposed on or wrtn re1i::ec: to its sale of 
services or ~uioment provided under this Agreement. exee~t thoM Taxes whic:, 
are expliotty required by a s;overnmentat aUU'IOtlt'/ to be c=IJeded by USWC. 



Reseller shall seek sale fer resale exemptions from any applicable governmental 
or taxing body fer payment of any and all Taxes retated to Resellet s purchase of 
services er equipment from USWC under this Agreement Until such time as 
exemptions are ob1a11-:ed or applicable, Reseller shaH pay USWC for the amount 
of any such Taxes that USWC is required to pay or callee:.. Reseller shall in no 
event be liable for payment cf any income taxes payable by USWC. 

F. Force Maieure. 

Neither Party shall t:e responsible for delays or f;nlurcs ,n ;erfonnance resulting 
fror:, ac:s or ccc-.:rrences beyond the reasonable ~r:trcl of such Part'/, 
r~arcless of whe!her sue.~ delays or fa1h:res in ::erlonnar-:e were foreseen or 
fon~seeac1e as of the -:ia1e cf 1h1s Agreemer:t. ine!UCins;. wuhout limitation: tire. 
exclcs:cn. ;,ower fa1l1,;re. ac:s of Goe. war. re•1clut1on. civil ~:mmotion, or acts cf 
puclic er:emIes: any law. crder. re;ulaticn, croinance er requtrement of any 
;cvernment or le~al Cody: er labor unrest. ineluding, wi1!':c:it limitation. strikes. 
slcwct'Nr:s. pickew,; or t:cyc:ns: or delays caused by :::e other Party or t:y 
01!'-.er se:"'11~ or ~uIcment •,enc!ors: or any other o rc:.:r:-:s:ances beyond the 
Pants reasonable c:ntrcl. In suc.i event the Party affe:::!'j shaU. upon givi~ 
1=r::mi:1 r:ctice IC the other ?ar:-1. be excuse~ !ram such ~er:'onnance on a day­
tc-:lay Casis to the extent cf sue.a, interlerence (and the c~ er Party shall likewise 
t:e excused from p:er!crmanc! of its obligaucns on a day-'or~ay basis to the 
extent sue:, Farw·s cCH9at1cr:s relate 10 the perfcrmance sc ::aerfered with). The 
affee:eo Farty shall use I:s :es: efforts 10 avoid or remc.,e the cause of non­
pt. forr:,anee and tcin parties shall prccee-1 to perfcrm w1!."'1 dispatch cnce ll'le 
causes are remcved er cease. 

G. Responsibility of E:ac.., Party. 

Eac."I F•r.1 is an independent contractor. and has and here::y retains the right to 
exerc:se full c:Jntrcl of and supervision over its own performance of its 
ot:ligaticns under this AgrHment and retains tua control over the employment. 
c:irec:1on. c:mi:ensauon anc disc:.'ia~e of a.II emp:toyeu assisting in the 
i:erfcr.:ianee of sue.;, ooligauons. Each Party will be scJeiy l'ffPOftllbie fer all 
matters re!atin; to payment of sue, employees. including compliance wilh social 
seC'Jn!'/ taxes. withholding taxes and all ctr.er re;ulancns govemmg sue.., 
r.iar.ers. Eaai Par:-, WIii be solely resc,ons1ble !er prcper handling. storage. 
transport and disoosal 11 its own exoense of all (i) sut:star:ces or materials that it 
er its c:mrac:ors or agents bMg to. c:-eate or assume ~ntrol over at Wor1c 
Locanons or, (ii) Waste resulting therefrom or otherwise generated in connection 
With its or its con~ors· or ac;enrs' ac-.ivitiH at 1ne Work L::c:ahons. Subject to 
the li"'ttanons on Uablfity ano exceot as othet'MA provlC..: ,n this Agreement. 
eac.., Part'/ shall b9 resoonaible for (i) its own ac:s ar:o i:erformanca of all 
ocligaticns Imposed by Acclicable Law in connec:icn 'Nit:, its ilctivities, legal 
s~atus an<: propeny. real ::r personal and. (ii) the 1c-.s :f its own affiliates. 
emcloyees. 1;en1s and c::nuac:ors durins; !he ~ rfcrr.iance of that Patty's 
oi:ltgat1ons hereunder. 

H. L1m1tancn of Liaodity. 



_,AMCillOZJ.ooc 

Except fer indemnity cbli,aticns. each Party's liability to the other for any loss 
relatec: to er ansing out of any negligent act or omission in its performance of this 
Agreement wnether in c:cntract or in tort. shall be limited to the total amount that 
is or would have been charged lo the other Party by such negligent or breaching 
Party for tne serw:e(s) or function(s) not perfcrmed or improperty performed. 

In no e•, ent shall either Party be liatle to the olher in connection with the 
provis:on or use of services offered u~er this A;rHment for indirect. incidental. 
conse:uenual. reliar:c:e or special damages. incluaing (witti.out limitation) 
damages •~r !os; prc firs . lost re•,eni.:es. los: savings suffered by such other 
P;irt1es re;ardleu of the fcr.n of ;ic:ien. whet."\er '" cor:trac:. warra:ity. stnc: 
liability er tort. inc:u::inc; (without lim1tat1cn) negli;enc:e of any kin-:: anc 
re;an:less : f •Nnether the Parties knew tl':e ►Oss1t:wty that sue.., damages could 
result. Nctrun; ecn1a1ne,; ,n this Sec:?c:n H shaH limit USWC-s or Renner 1 
liabtht"/ tc :he other fer (i) willful or 1r:tent1cnal m1sc0ncuc: (inc!uding ;ross 
n~li;encet (ii) bedily 1n1ur1. c!eath er aam~e to tan;iCle rnl or tangible 
persc:nat :rc ►ert"/ ;::rcx,~a,e!y caused by USYVC's or Reseller's negl,gent act :,r 
omission or that of their rescec:ive a~ents. subccntrac:ors or tmoloyns. nor 
snail anyu-1ng cor:ta1r.ea 1n this sec:ion limit tne parties tnd■mnificatien 

obl~auons. as specified t:e!cw. 

Indemnification. 

1. Eae:-: cf the Pames ~ rHS to te!ease, indemnify, defend and t,ala 
har.Tl less the other ?arty and eac.., ct ,ts officers. cirec:tort. emcloyHs 
anc ac;ents (each an ·1ncemnitee l frem and against and in respect cf 
any loss. dei::t. liabrlity. damac;e. ct:ti;abOn. da1m. demanc. juc;ment er 
se~ emei-u of any nature or kind. known or unknown. liquidated or 
uniiculdated including, but not limited to. costs and artomey1· fees. 
whe:.t-ier sufferec. mace. instituted. or asserted by any other party or 
perscn. for 1nvas1cn of pm acy. personal in1ury to dr death of any person 
er persons. or for loss. damage to. or destruction of i:toptlT/. whether or 
not owned by others. resulting from the inoemnifying Party's 
perfcrmanc:e. Creac.:, of APS)lical::le Law. or stat\11 of its empioyee1. 
ac;ems ana subc::mtrac::ors: or for faa6ute 10 pertcrm under th11 
Ac;r~ment. re-;atcless of the form of action. 

2. The 1nciemndicaticn prcv1ced herern shall te c:onciitioned upon: 

.. The inaemmfied Pany shall pramptly notify tne indemnifying ?arty 
of any ac::on taken against 1r:e indemnrlied Party retatino to the 
inaemn1ficati0n. Failure to so notify the lndemruty;no Pany shall 
not re!leve lhe lnc:emn1fy1ng ?any of any Uability that tne 
lncemnifying ?art'/ might have. except to the extent that sue.., 
failure pre1ucices the tr-.c:emnn'ying Patty's ability to defend sue:, 
c :a,m. 

"• '' 



b. The indemn1fytr.g Party shall have sole authcnty to defend any 
sue.., acicn. induc:!1ng the seleC'Jcn cf legal ~uns•I. and the 
rr.demnifie<: Part'/ may enga~e secarate legal counsel onty at its 
sole c:,s: and H~er.se. 

c. In no event shall the ir.Cemnity1ng Part'/ settle or ec:nsent to arr'/ 
j,.:dgment perta1ninl; to any sue.ii action withcut the pnor wntten 
c:inser.t of the 1r.cemnifiec Party. 

J . Patents anc! Trademar',cs. 

1. Ne:tner ?arty sha1t have any cbllgat:cn io defend. 1ndemn1foI or held 
!':armless. -,r ac:;uire ar.y license 1Jr ngnt for tne bertefit of. or ewe any 
cttter \Jl:: lic;aticn er have an)· ~acilit'/ to. the ether bas~ en or ansing from 
any e:aem. cemanC:, er croceedin; (t-:ere,nafter ·cta1m~) by any third part'/ 
aue;1nc; er Htel"'Jn; that the use cf any orcuit. accaratus. or sys;em. er 
tr'le use cf 1ny software. er the perfor:-:,ance of any service er methcd. or 
::-:e crcv,s.on c f any fai:t:iues Cy 9ttl"ler Part'/ ur"lcer this Agreement 
;-::r.s.m.1es airec: :r c:rntnbutcr1 infnngement. er m1Suse or 
r:i1sac;rcpnattcn cf any patent. cocyn;ht. trademark. trade sec:et er any 
c1:-er prccne!•r1 er ,nt!!l1!:o.ial prccer.-1 ri;ht of any th1rd part'/ 

2. !'Jo licen11!: or affiliat:cn. 

3. 

.. Nc:.-ur:c; 1n t."us Ac;re.ment shall De conswK as the grant cf a 
hcense. either exc:ess er implied. With t'91J:9':: :o any ;:atent. 
e::y.,c;nt. tcc;c ::.acemark. t:acename. trade 1ec:et or any cthr. 
.:::e-1eci.;:iil :rr::,rt't ~r:t new or l':1r,1i'ter owned. ,;Qntreiled c: 
ttansat:le ty e1thflr Party. ResetJer may not use any patent. 
copyng:-:t. lego. trademark. tradename. trace HC:'91 or other 
1n1ellec..:11 1=rci:eny right of uswc or its afflliatn wunout 
execution of a separate agrHment between tt:e Partin. 

Reseller shall net. Without the express wf'flten i:ermission of 
USWC. state or 1m~ tnat: 1! Resefler it c::inneaed. or in any 
'Nay affiliated with USWC or its affiliatH or. 21 RneHer is part of 
a jcint business association or any sun11ar a,rangernent with 
USWVC er its affilia1es or. 3) US'-NC Wits affiliates are in any 
way 1ccnsc~. enoorsin; or certifying Resetler and rts goods 
ar.o Rrnces or. ') the resola ;oocs W services are ,n any way 
auccate'l ·Ntth or cnginatec from US'NC er any of rts affiliates. 
Nc!Wlths.ancin; the ac~•. Rtseller may 1tate in respcnse :o a 
scecfic c:.atcmer inquiry conc-,nir.c; the origin of the resdd 
HMCH that ·Rese!ter ,s r~ USWC ser.nc:H. • No other 
uatementS may t::e mac:e. 

Nctwttrtstancir:c; tne at:~e. unless othet'Wise prohib1tec by USINC 



APPENDIX A (CONTINUED) 

3. The following services are ~ for resale under this AgrNment but are not induded in 
the wholesale pricing reflected above unkt'ls and until the mta pubic udlitie1 Commission in a 
ponla,lar state Olde,.---•,_--~- to......,. with 
raspec: to these products in that state: 

Basic Exchanc;e Residence Line 
Centrex 
Pnvate Une/Spec:al Ae:ass 
Public Access Lines 
Volume Oisc:,ur.t and/or Term Atraru;ement (where c:mtained in customer contracts 

er USWC lanffs) 

, . The fellowing ser.,as are not available for resale: 

Lifeline 
C~sionService 
Tec..,ncal Trials 
Granafatherec Prcducts and Set"Vic:as C•x~ to cuttomers amentty served with 

suc."'I services) 

-·- _,. 



APP£NOIXB 
DIR£CTORY USTINGS 

Olfee:ar, Listin;s 

1. Sccpe. 

a. Resetler Listings Setvica rUsti"'s·} ~nsists of USWC placing: tf"le namu. ac:dtffMs 
and te!echone numbers of Resetler's end users in USWC's listing dlitaba1e. based on end 
user infcrmaticn proVICed to usv-:c by Reseller. USWC is authonztd to use Us~ in 
Oire<:tor, Ass11tance (DA) anc as noted in 1.0 .1 or 1.0 .ti, 

ResetJer wm provide in s;andard. fcrr:iat. and USWC will accept It no ch1r;e. one 
pnmari/ listing for uc.i, mlU": :e!eoncne numcer belor,s1ng to R......,., end uaer c.,stcmers. 
Pnmary lisunc.s are as aefine<: for USWC eno users in USV\IC's general exchange tanffs. 
Rese!ler 'Mil t:e dia~ed fer prNIC-/ listings and preffllUffl listings. e.g .. acditicnat forai9n. c:cas 
reference. informanon ... etc .• at USIMC's ; enerat exchange lfldng tariff rates minus tne 
ac:p1icabte s:ancarc resaie 0$...-cum in eac.-i state. 

c. US'NC wtll fum1sn Restller the L:snr.;s format sp«mClticns. US'NC cannot ac:ect 
Us:inlis with acvan~ eom~!lon cates. 

c. rieseHer grants U~ a ncn➔xdusive lieense to inc:rpcrate Ustin;s information into i:, 
dr~::r1 us,s;,nce database. Res~ler l':erecy Hr.:. one of two gpt!Onl !er uswc·s UM cf 
L.:s~s Jr.a c:1uerr.!naocn of L.:s~s ,o :r:1r: panies, 

emm,: 

i. Treat the..,,.. u uswc·s end UHr lltitlnt• - No prior autnortutlon ti needed for 
US'NC to release Listings to cirec:ory i:UDtishers or other thira parties. US'-NC will inc:x'porate 
I.Js:lngs <nfomwic>n in all exis:ing and future di.....,, -tanco ~~by 
US!NC. RneUer wiU aucncnzt USWC to Htl M:2 Olher«.a make Usdng'I r4lllole 10 
airec:cry put,tishers 1nduding uswc·s putlitner affiliac• for indulion in wnite pages pubished 
en US\NC'1 behalf. USWC lhal bo ontitlod to retain al1 revenue UIOCiatod - ony sucn 
salff. Ur.ings shall net be providec er sole in such a manner u to segrw;a end UMrS t,y 
c:omor. 

OR: 

ii. Rntrict to uswc•, dit'9Ct0ry aultitanc:t - Prior aUlhortra:lon ,-quired by R...a., 
for au other ....... Reseller mlkn its own. separate ~ wittl US'-NC, third patdn 
one director, puatis.'iofS rcr .. uses of its U.tings t,oyonc: DA. USWC _. ... Ulangs :o 
""oc:cry pubtisheB (inducing uswc·s ..,--... tor mdulion in - -
oucushec on US\NC'I bohalt), 0-:run: panios and uswc prodUC:I only - IIWU -
Pl'Hentl proofofR.....,.s~n. US'.NCshalbetntilledtoretaenalrwvenue 
nsoc:atec With any sue:, sain. Listm;I sha&I ncrt be ~ « SOid in IUCI a manner as tc 
ta;re;at• end users cy earner. 

_,. 



e. Ta the extent that state tanffs limit USV\/C's liability with regard ta Ustlngs. the applk:able 
state tanff(s) is incorporated herein and supersedes Section VII.G .• •umitatlan of Liabil~, of 
this AgrHment wtth res~ to Ustings onty. 

2. US'v'YC Respcns1t:ilities. 

USWC is respcnsil:'8 fer maintaining Ustin!iiS, induding entering, changing, ccrrading, 
rnrrang1ng and r!moving listi~s in ac~rcance ·Mtn RHeUer on!ers. USVVC wilt take 
reascnabte steps in accordance with ir.dustry prac:fces to ac:ommodate non'1)Ubbhed and 
non-listed listings provided that Reseller has sui:plied USWC the necessary privac-1 indicator.. 
on sue.ii Us:.in!jis. 

US'NC will 1ndUC:e Reseller's Ustln!iiS :n USWC's Directer, Assistance service to ensure that 
callers to usvvc·s Oiree:cry Assistance service have non-dse.'iminatory access to Rnetler's 
Ustin;s. 

USWC wdl incorccrate ReseUer'.s Us:i.:!iis i:r.:-11ded to USWC in the white pages Citeaory 
;:ublisned on USWC-s behalf. 

3.. Reseller Res.::cns;l::ilities. 

a. Reseller a!jirees to pravide to USWC its !nd user names, addresses and telephone 
numbers in a stanc:arc fcrmat. as ss::ecifiea l::y USVYC. 

b. Reseller wdl i.upi:ty its ACNAICIC or Ct.CCIOCN. as appropriate. with HC'I order to 
::,rcvice USWC tht means ct ioentifying Usun;s ownersh10. 

c. r\1,e11et r1eres1m1 anc war.-a.:1s ::-:e enc :..ser inf:mancn ~ec to US'NC is 
ac=nte and catTec:. Rnelllr funher rep,.Hffll and warrants that it hat reviewed aa Utdngs 
provjced to USWC. induding end user raqunted retU'letions on UM such II non-PUbtilhed 
and nan-listed. Reletler shall be solety rnaonsible for knowing Ind adhering to ltlte lawt or 
rutings regardin!ii Listin;s (e.g .. no solicitation reouaremems in me statn of Arizona and 
O<egcn. privacy requirements in Colorado), ana let sUQPlying USWC Ille Ill~ UIOing 
Wormation. 

d. rteaetler is rtspo:aible for all dealings with and on behd' of Rneller's end users. 
i,dudlng: 

~n end user ac=:runt K:ivit'f. e.g .• enc user quenft and complaints. 
i. AU ae..--:unt m11ntenanca advity, e.g., additions. changes. iuuance of orders fer 
USlingstoUSV,,C. 
ii. · Oet:erminin; privcilC"/ reQWWmentl ana acc.uatefy coding the privac-1 indicators for 
Reseller's end user informatiOn. If end user infonnadon pt'0Vided by Resel5er to USWC don 
not ccntaan a pnvac-1 indcalor. no prtv■C'/ rnuidon:1 will appty. 
iv. Any .adidonal HNicn requested by Rneller's end users. 



1. Ncnrecumng Charges. 

APPENDO(A 
LOCAL EXCHANGE SERVICES 

RESALE OF SERVICES 

a. Customer Transfer Chan;• {CTC): The folowing nonrecurring charges apply when 
convfflin; 1 USWC acccunt to a Resefler aceount or when changing an enc user from one 
rueUer to another. 

Per order 

Susiness 
• Reticence 

usoc 

NRSCV 
NRSCV 

Nonrec:urri1t9 Charge 

ssa.oo 
52.00 

b. Procue: Spec:tlc Nonrecurri~ C~e: Ao Mt lcnh in USWC tanffs. lho p,oduc: 
spec:fte ncnrecumnc cnar;es. without discount ·#ii ~ when ldditional tir.n or U\ll'1kl ar-. 
aooea .Jr wnen the end user adds featurn or HMCn to•~ lines or tr.JMka. 

2. Thelolloww,g USWC MMCftate av-lcr- lllho ,_liltea _ 

~ : 
• Buie: Excnan.:e BUlineU. PBX "in.-nkl 
• ISON. Frame Relay 
• ustingt . CO Featurff 

lntraLA TA :oa t1 availab6e ~ rnaAe at :ne contrac toll rain Wiled bllCw WIC'tout appicMion of a __ ,. discount 

I-. 
Arizona 
Cok>raco 
Idaho 
Iowa 
Minnnotl 
Montana -NowMeXICO -­O,-gon 
Sou1110-
Utan 
Watning(on 
WyOfllinQ 

- e,,.,,.,,. pf Ylt 
$ .125 .,. 

.12 

.13 

.135 

.12. 

.175 

.155 

.,e 

.09 

.10 

.11 

.11 

.16 



APPENDlX A (CONTINUED) 

3. The following services ore avwble tor -■le ..- this AgrMment but ore not indudld in 
thl wno'8sale pricing reflected aboYe unle11 and until the state public uti1itie1 Commiuion in 1 
po,tlculor stm o<de!S tll■t-disceunt rates.,. geno,o11y ..- io mellorS with 
rnped to these products in that state: 

Basic Exch•~• Residence Line 
Centrex 
Pnvate Line/Special AceeU 
Public Aceass Lines 
Volume Oiscurn and/or ienn Arran;ement (where contained in customer contraets 

orUSWCtariffs) 

4. The following seMCeS are not available for l'UM: 

Lifeline 
Conceulcn Sorvice 
Technical irial1 
Grandfolhere<i Produc:S and s■r,ices (OXC0pt lO c:ustorners QJITenlly -­

sue:, serviceS) 

MMOl10Zl,OOC 
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.. 

pursuant to an acclicacle provision herein. Resefler may use the phrase 
·(Name : f Reseller) 1s a reseller of U S 1J\IEST Communications services· 
(the "AU".honz~~ Phrase1 in Reseller's pnnted materials pt'OVK1ed: 

a) The Authcn;~ Phrase is not used in connection with any goods 
or ser11cas other than USWC services resold by Rnefter. 

b) Reseller's 1..:se of the Authorized Phrase dces not. in US\NC't sole 
cisc::-ettcn. cause custcmers to belie\'e tnat Rneller is US-NC. 

c) The A1.:thcnz~ Phrase. wr.en display.-;. appears only in text form 
(Reseller may !'Ct use !he U S _WEST lc1;ol ·Nitti .a le~ers being 
tt:e sa~e fcr.t and point size. The point s,u cf the Authorized 
Fhrase sha11 :e no greater than one fourtn the point s1u of the 
smalles: use :f Reseller's r:ame ar.c in ;--,0 even 1haU excffd e 
001nt s1:.9. 

d) Reseller sr:all ;:rCV1de all pnnted materials to USWC fer 1t1 pncr 
wntten accrcval. 

e) I~ USWC Ce!trmines that Reseller's use of :he Authorized Phrase 
causes c-.:s:cmer c:enfuS1Cn. USOC may in It's sc5e disc:-.tion. 
•mmec:att ly :ernunate Reseller's f1Ghl 10 use lhe Authonzed 
?hrase. 

r, U::cn 1em-:1naticl'I of tne Reseller's n;ht to use the Auu-.onzed 
Frirase er :ernunauon cf tt'A AgrNment. ail permilaaon or right to 

'.!H the ~ •.:lhonzed Phrase shall immediately ceaae to e,u,: and 
RHelle: snalJ tmmeaiatety cease any and ail IUCh use cf the 
).uthanz~ Phrau. Reseller snau either promJ:dy ren:m ta USWC 
er dH trcy all matenats in its posSUS10n or c:>ntral cis~ayang the 
Authcnzr- Phrase. 

Reseller ac:kncwlecc;n the value of the marks 4 U S WESI and ·u S 
WEST Commun,canons' (the ·Markll and the goocwdl 11socia1ed 
therewitn ana adtn~es that such goodwrll is a prooer.y nght 
t>eto~1r.g to u S 1NEST. Inc. ana uswc respectively (the ·0wners1. 
Reseller recc;r:izts :hat nothing e::intained '" this A;reement ii in~ed 
H an asS19nment er ;rant :a Rne{ler cf any lignt tine or Interest in or 10 
the Marxs anc ~.,at this Agrnment :::oes net confer any right or licenM to 
grant Sublicenses er ~•musSIOn to lhird pattin 10 uH the Martcs and is 
not assignacle. Reseller will do noming incon1111.,,t witn lhe Owner's 
ownershro of tr.e Manc.s. anc: au r.(ints. if any . that may be ac;uired by 
uH cf me Maries snail inure to the benefit of the Owners. ReHller will 
not adcct. use (otr:er ~"Ian as aumonzed in Section 3 herein.) register or 
SHk to regtSter any mane anywt,~ In the wend wruC'I is ic:entical or 
eonfu51n<;ly similar :o the Manes or •Nhich is so smdar thereto H :o 
constitute a deeecuve c.olcracle ,mitatian thereof or to suggnt or impty 
some associanon. sccnscrstup, or endol'Hfflent by :ne Owners: The _,., 



Owners make no warranties regarding its ownership of any rights in or 
the validity of the Mar1(s. 

K. Warranties. 

NOlWITHSTANOING ANY On<ER PROVISION OF TI<IS AGREEMENT. n<E 
PARTIES AGREE THAT NEITI<ER PARTY HAS MADE. ANO THAT n<ERE 
DOES NOT EXIST. ANY WARRANTY. EXPRESS OR IMPLIED. INCLUDING 
BUT NOT LIMITED ro WARRANTIES OF MERCHANTABILITY ANO FITNESS 
FOR A P.~TICULAR PURPOSE. 

L· Asst; nment. 

nus A;reement is unicue in nature and tr.e result of ~ctiatlons between the 
Pan1es. As sue."\. this AgrHment can be ass~ned only wrth the pncr •Nntten 
e:insent of ~ e ncn•assi;mng Party. whic.., consent shall net be unreasonably 
wid'!he!c: . 

M. Oefault. 

If e1tner Parr-1 defaults in the payment of any amount due hereunc:er. or if either 
Part'/ violates any other provI11Cn of this ~reemel'\t and sue.., default or •liolaticn 
shall ~ntim..:e for thirty (W) days after written notiu tt-.erecf. the other Party may 
tem:Inate th11 A;reement forthwitl'I by wntten instrument. ihe failure of ertner 
Par.1 to enlcrca any of the provisions of th11 Agreement or the waiver thereof in 
any :nstance shall not be ccnstrued as a ;eneral waiver or relinquishment on its 
pan of any such provision. bU1 the same snan. neverthetffs. bl and remain in 
fuD fcree ana effect. 

N. Severat~ity. 

The Parties rec=gniZe that the FCC has promulgated t\HS addreu•no iuun 
contained in :rus Agreement. Ta the extent that certain of the tUH contained in 
IM FCC 1 t. On::ler and the FCC 2d Order are deemed by the ecuns to be not 
effective. this comraa snau be mOdffled to comport with the ftnal =i...n decisions 
and sutsecuent FCC or State Commt1110n deolions °' n.dff iUued to compy 
wtth the c::ur.s· dedlion1. If MY other term. condition or provilion of th" 
Agreement 11 held to ce invalid °' unenton:e_,.. for ,ny reason. sue."\ invalidity 
or unenfcruacdiry shall not invaltalte tne entire Agreement. The Agreement 
st~ail !>e =ns:rued u if it Cid not contar\ the invalid 0t IM'lenfcteeable prov,110n or 
prov11icns. and the rig:lits and obligations of each Party shall be conlUUed and 
enfcr:ac ~ : provided. however, ttw in tne event that such invdd or 
unenfcreeac.11 provision or provision:I .,.. usential etements of tl'\IS A;reement 
ana. 1n the ocinion of either part"/ , subltantlaJty impair the nghtl 0t obltgaidcnl ot 
orthor patt'/. R..- and uswc shall promptly OO!;OOate • -
crov11ion or i:,oVllionl. If the Paniet cannot negodata suet, a repiaCemlnt 
i::rcvI11cn or ~rOVtSK>nS. tne Parties may a;rN to terminate the Apement In tne 
event of tenmnation as Cescnbed herein. for MMCI arrangementS made 
avallaCte under this ~~raement and existing at the time of tenninabOn, tncu 



lffllr.c;ements snail ccnnnue Without 1n1erruption under either a) a new 
agreement ell:ec.1ed by the Parties. bJ standard resale terms and conditions 
ap,::rcved ana made c;eneralty effective by the CommisSIOn, or c:) tanff 1erms and 
c:nc:it1cns ;eneratly available to resellers. If a) does net c:cme al:out. or b) er c:) 
are net ava1laCle. the Agreement shall remain in effec: until a replac:ament 
prov1sicn is C:etermine1 thtcuc;n arbitration. 

0 . Ncnc::sc!csure 

1. AU infor.naticn 1nduc:in;. but net limrt,d to. scee:tications. drawin,1. 
sketcnes mocels. 1cols. :ec:,nrcal 1nfcrmat10n. employH r&C:>rc:s. macs. 
financ:al :-e:::en:s. and mar1<e1 oata. (i) fum,shed ~y ~n• Pa~, to the ether 
Part'/ er :o wruc::, one Part-/ prov1ces to :tie other Party access {sue."'! as 
10 a da:acase) dealin; with c:.is:c:mer s;:ec:fic:. rac:iir/ spee:fic. er usac;e 
sce~fic tt: iorr:iauon. er (u) 1n wmten. ;raph,c. ele~:-cm~r.enc, er other 
tan;1ble !crm anc market: at !he lime of deliver, 11 MConficentia1· . 
"?:-.:ene:ar1M. er ctr.er s1m1lar le;end. er (iil1 c~mmunicatec orally or ~y 
v1sua, :::rMen,aoon anc -::e-;!ar~ to tl":e reeerv,n; ?arty at the time of 
cetiver1. er by wrmen ncuce ;1ven to the rece1v1ng Party wrthtn te~ (10) 
c:ays at:er ce!lver,. :o be ·ccnl'identJat or MFrccn1ta,y• (col~e1y 
refe~~ to as RPro~ne!arJ 1n:cr.nat1cn1. shall remain the proper./ of the 
c1s.:!osinc; Party. 

2. U~cn re-=ues: by the disc!csui; Pan-1. the receiving ?arty shaU retum all 
tan;1ble c;::,pies cf Precnetary Information. whett'ler wmten. ;rachic er 
01r:erw,se. except that tl'le ~~NLn; Party may retain one cccy for 
arc."'livat 0urposes. 

3. The r~erving Party ackncwt9'j;H and agrees that Fropnetar, 
lnformaucr. constrtutH trade secrets of the disc:osing Part'/. The 
reee1v1~ Party shalt ma1ntau, in confldence all cf the dildosinc; Party's 
Prc~:netir/ Information and shall use the disdos.ng Patty's Proprietary 
tnfcrmaacn only for perfcmnng the c:,venants ccntained. er exercising 
any nc;hts granted. in tn1s Agrffment. Only the emoloyNs and a;ents 
with a ~ to knew sl':a!I have accen to tt'le Prc;r:eta,y lnfcrmauon and 
eaC't sue."'\ employff ar.c: ~ent shall be advised of h11 or her ot:tigauon, 
uncer tl'lrs Sedan 0 . Neither Party shall use lhl other Party's 
Precnetary lnformaticn fer any other purpose excaot upon such terms 
anc eonc:ttons as may :e agreiK: uccn between the pan,n 1n wnnng. 

4. Unless ottterw,se ac;r~. :.ne obligatons of ~nticentiality anc non--usa 
se~ fer-.,"'\ ,n this A;runient co t:ct acpty to :he extent that such 
Frocnetar1 lnfcrmadcn: 

was at the nme of rec:eict already known to the receiving Party 
frff of any ocH;anon 10 iceeo it c:onfic:ential (evidenced by written 
rr~rds precantc ;:rior to '1etivery by the c:isdosing Party); 



5. 

5. 

b. is or becomes publicly known through no wrongful act of the 
reeerv1ng Part',: 

c. ,s nghtfully received from a third person having no direct er 
ir.diree: secrecy or eonfidentialit'/ obligation :o the diSdosing Party 
with respec: to such infonnaticn: or 

d. is indepe~entty '!eYelcped by r!Ce!',ing Part'/ individuals whc ~o 
not have ac=ess to the Proprietary Information: 

e. ,s disc!osed tc a third person by the disc!osing Parti/ without 
restnct10ns en ::!isd osure: 

1s accroved fer release by wmten authcnzaaon of the Cisdosan~ 
Farr,: or 

g. 1s requir~ :o Ce made public by the reeer11ng Party pursuar.t to 
acplicabte law. regulation. or ;ovemmental order. prcvlded thlt 
tne reaM"' Party shall give sufficient nctica of the requirement 
to the disdos1r.; Party to ena~ the di1c!cling Patty to seek 
i:irctl!!:!Ne orcers where possible. 

US'NC c;~ts Reseller the limlte'!. personal. ncr:axdualve ri;ht and 
license to ae:ess anc use informancn contamed :n cena.n of uswc·s 
dataoases {Oirr-cl"/ Assistance 1.nd Operator Servicn databaln. 
certam AC'lanced Intelligent Netwont databases ar:o Operation Support 
System dlitatases) 1:ut onty to the extent as spec::'icalty required by the 
tr.en acplicable teceral and state rules and ret;ulat1cn1 refiling to access 
to and use of sue:, c:a1a0a1u, as they may be amended from time to 
time. ano for no other ?Ufl)CM. Without limiting :he ;eneratity of the 
fcregoan;, ttus lig:ht ana IM;8ffle to Reselllr does not indude the license 
anc (9lt :o extrac: er copy (ir:elucing by any manual. mechank:a, Of 
efec:ron•c means, er use any sueh aatabUe 1nfcrm1tion. in whole or in 
?art. to ennanee tne ~uauty cf any of Reseller's own catabale servicn or 
otfenn;s. as inputS to ReseUer's or other's drectory assistance or 
ditec:OI"/ ~isrun; ocerations ar fOf the c:eation of marketing 
databases. in the absence or USV/C's prior wnnen consent. R...,._ 
8Gf'fl1 that ar.y ar.a all information contained in any of IUd'I uswc·, 
~tabUH shall be P~csirietar/ lnfom,auon suC1ec: to the terms and 
c:nd:rtlcns of this HQCn O: providea. hawever. that 5edons" a . b. and 
c shall not appiy even thCUQh the inc:NQ!al parts er componems of the 
tnfonnanon contained in any such databasn may 0Chet'wsM tall Wltf'WI 
such Stc:ions. 

NotwtthlW'IOing any ctt:er provt110n of tnis Agl'fffflent. the Prcprietary 
lnfonMaon prcvis,cns cf this Agreement shall ac~ to II informadon 
fumished Cy erther Part'/ to the other ,n tu,tt,eranc:e cf the purpose of this 
~reement. even if twn,shed before the date of this Agreement. 

...... 



7. The Parties 1Cknowtedc;:• tnat this Agreement ~nr1in1 commercially 
conftdential information that may be considered Prcprietary Information 
by either or both Parties. Ind agree lo limit distribution of this AgrHment 
lo these individuals in uieir respective ccmpanies with I need to know the 
cantents of this .A.;rument. 

P. Survival. 

Any liabi:it:es or obiic;aticns of a Part'/ for ac:s or omissions pnor to the 
cancenaticn or terminaticr. of ~,s Agreement: any obligation of a Piny unCer the 
i::rov,sions regarcing inC:emnrficancn. Confidential lnforr.:arion, lim1taticn1 on 
fiabilit'J. anc any other r,:r-:vis;cns of t."lrs A;rnment wt-Jc:,. by thetr' terms. are 
c:intem;:lated :o survtve {er :c :e i::er.crrn~ atte~) terminaticn of this Agrument. 
shall surnve ancellaticn er :em,inattcn thereof. 

a. 0 1s~ute P.esch,.1ion. 

Except as ;:roviced by :he Ac::. if any cairn. CQntroversy or dispute between the 
Parties. their a;ents. emi:;loyNS. officers. directors er affiliated agems 
r o is~ute ") cannot be settle!: lhroui;h negotiation. it shall be tHolved by 
arbitration conduc:.ed by 2 sinc;tc arbrtrator engaged in u,e ;:ractice of law. under 
:ne :hen c-.;rrent n.,des ; t ~ • American Art:nuauon Asscc:ation (9MA1. The 
F!deral Arc1Uition Ac:. 5 'J .S C. Sees. 1-16. not state taw. shall govern the 
arc,tratilit'J of au OiscutH . T"le arortrator shat! net have authonty :o award 
,.umuve camac;es. All ex; ecn9C procaclurn prucnbed by :ne AAA Mn lhaU 
apply. The artitralcr's awan: shall be final and binding anc may be entefWI':! in 
any c:ur. having 1urisciC::on :.~aof. Ead'I Party shaff eear itl own cast1 anc 
anom1 ys· fHs, 1nd shall share equally in the fees ar.c expenses of the 
ffl1trator. The laws of :ne state where the S8MCfl subj~ to thtl Agreement 
are prcvldK shall goverr: the c::nstruaicn and lmerprataticn of this Agreement. 

R. State Ccmmrssion Arbitrauon Issues. 

In the event R.....,. and US\JVC are unaib~ to agrn on certain luue1 during 
negotiadcn. the Parties will identify such fuuel ror aroitradon before an 
acprcpriate stitte ,e;utatcr, ~aneJ. Only these pou,tS idemifild by the Pattin 
tor arnitraoon will be submitted. AU oUWtr terms on whic:, the Pames relC"I 
a,;fffment ·Mil be sut:mintc fer apJ)roval in their final form. 

S. Gcveming Law. 

l lu1 AgrHment snail l:e dffmed to be a contract made under anc: sh■'! be 
consuued. interpreted anc .tnforced in ac=rdance •Mffl the Ac. where 
aopficabie. and the laws ot tne state where the ser,icn subtect :o ltlis 
,~;greement are provicec: ana shll be suti,ec: to the exdusive jurildk:'!lon of it,e 
c:ur.s in that state, unless omel'WIII prcVICed by the Ac:. 



USWC shaU be resccns,t:le for obtaining and keeping in effect all Federal 
C::mmun,caticr.s Ccmmiss10n. state re;ulator1 Commission. franchise authonty 
and ether regulatory approvals that may be required in connection with tne 
perlcr.nar.ce cf its obli;ations under this Agreement. Rese!ter shall be 
res~ons1ble fer obtair:ing and keeping in effea all Feceral Communications 
Ccmr:,iss1cn. state regulator/ Commission. franchise authcnty and other regula• 
tOr''J approvals trial may be r~uired in c:innl!don with its offenng of services to 
Reseller Cust:m:ers ecr.ter.-:plated by 1h1s Agret:ment. 

T. L:fftttation cf Ac:ion. 

No arc1t.--ancn Cemanc er juc:c:al ac:icn, re;ardless of form. arising ou? of :.he 
trar:sac:icn(s) 1.:r:der this Ac;~!eml!nt. wnether in ecntrac:. tcr-w or other thecrJ. 
:iia/ !:e :rci.:~ht by e1thu ~•r.1 mar~ ~ar: two (2) years after :he cause cf 1cticn 
ac=.-.:es. 

u. .:cir:t Wen<. F'rcc~c:. 

This A;reement ,s tt:e 1cint 'NCrk product cf r!;:resentati\tes of the P1rties. Fer 
c::mienienc!. rt has t een c:ra:":ed in ftnal fcrr., by one of the ?1rtin. Accordingly 
1n t.~e ! vent cf amb~:J1tie, :io inferences wdl be C:rawr: a;ainst 1tther Plrt'/ 
scte!y en the t:as1s of ai.:thcrs:-:10 of ttus As;rnmenL 

V. Not:CH . 

Any .,ot1ces or ctt.er c:mr.:un,e:nions ~u,red or perm1r.:ed 10 be gNen or 
oeiiverec uncer :his A;reen-:em shall ~• 1n hlrd-ct1py wnttng (ur.le11 othetWtSe 
scee:fically ptOVIC~ herein! a~o snall ~e s1.:fflcienlty gNen if weuveritd ~•rscr.al!y 
or c:e!iverec :y prepaid c"err.1;n: express HMCe to :he follc:wi~ (unlen 
0tl'lerw1sa s;:e:::'ieaily re<;u1re~ by this Ayrument to be delNere<: to anot!,er 
r~i:reser11a11ve er point of c:mact) 

Ar.y notices ~1ted by or c::r.ceming this ~;:-Hment shall be sem to the Parties 
at tt.e acc:resses shOWn belcw: 

uswc 

Marie Reynok:s 
U S WEST Commun1ca11ons 
lnterc:::nr.eoon Services 
1EOO i"" Ave,, Reem 3001 
Suttle. WA 98191 

206-.345-1508 (phone) 
2C6-~4E•5i1S (fax) 

Sc:ttScolleld 
Ch .. f Operabng Officer 
PAM Oil, Inc. 
200 PttroA..,., 
Souix Falls. SO 57117 

aoS-3J6.1788 (phone) 
~-339-9909 (fax) 

Eac.., Par.y snaU inform the ect:er ot any c."'langes in tne at:cve addtelses. 

W. No Th1rc.Pv.-1 Senefic::aries 



Except as may ce specifically set forth in this Agreement. this Agreement does 
net prcvic:e and shan not be construed to provide third parties with any remedy, 
claim. liability, reimbursement. cauH of action, or other privUege. 

X. Publicity and Advertising 

Neither party shall publish or use any advertising, sales promotions or other 
pu: lic:ty matenals that use the other party's name, logo trademaru or Hrvice 
manc.s 'Nrthout L~e pnor wnr.en approval of the other party. 

Y. Amendments er Waivers 

Exce;:t as othermse prov,Cea ,n this Agreement no amendment or waiver of any 
prov1s1cn cf U"JS >,reement and no conHnt lo any default under this 
A,reement. shall be effee!rve unless the same is in wntlng and signed by an 
officer of tN Party 3/ilainst whom suc."I amendment. warver or consent is 
d a1mec:. 

Z. Mcst Favcred Nation 

us~ VC shall make availal:le co ReseHer tf'le terms and conditions of any ou,e, 
agi'Hm■nt fer resale services. approved by a stam Comm1u1on und9f° Section 
2S2 of aie Act :n :hat a;rnmenfs entirety. 

AA. Executed in C.:untlfl)ans 

This A;reement may be executed in any number of c::iunterpam, each of which 
shalt te CffmeQ an on;inal: but such ccunteri,arts shall together conactute one 
ar.d the same insll"Ufflent. 

98. Hexings of Ne Force or Effec:t 

The headings of Artie!n and s.ctions of this AgrNment are for conv.nienca of 
reference oniy. and shad in no way define, modify or r■saict the meaning or 
imeri,retadon cf the terms er prcvtlicns of tnil Agreement. 

CC. e.-=-e A;rHment 

This A;rN!Tlent contaMes the entira a;r■ement tetween tne Pania and 
suDefHdfl Ii pnor oral or •Nfftten agreements. ,..,,...ncadons. stacemlntl. 
ne;otiadons. ur.deBtandin;s. proposals and undertaidn;s with l'ftS)K: to the 
suc,ec: man.t r-.ereof. ThtS ~ent snail p,evail in a. even1 of any conflic: 
between I Tltlff and :he terms and col"lditioM of this A!,l'Hment. Of a eanftk::" 



between the ·RISM Resource Guide" and the tenns and conditions of this 
Ag,Nment. 

IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be axecuted by 
their respective duly authorized representatives. 



APPENDtXA 
LOCAL EXCHANGE SERVICES 

RESALE OF SERVICES 

The Par.in agee !he followuig cna,;es apply to tho R ... le of Local Se!Vices: 

1. Ncnrecuning C~ar;es. 

a . Customer Transfer Char;e (CTC): The foftowing nonrecutring char;n 11)C:My when 
ecnverting a USVVC account to a Resefler ac::ount or when Changrng an end user from one 
res.tie r :o anotner. 

Per order 

Susiness 
• Rescence 

usoc 

NRSCV 
NR9CV 

Nonrecurring Charge 

S50 00 
52.00 

b. Prcdu~ Sj:e=t'.c Ncnrec:.ur.ns;: Char;t. As set fcnt, in USY-IC tariffs. the product 
spec:fie nc:nrec..imng e.iarges. Wlthc1.:t disc::unt. WIU ~ When acditional lines or ttunk.l ant 
acce-! or •.vnen the enc user acds fearures er HMCH to exllting lines or tNnks. 

2. The fcllcwin; US'NC HMCH are ava1i1t:le fer relM It tl'le rltll listed ~OW: 

Category: 
8111c Exd'\ar.;.., Business. PSX Tn.:nkS 

• ISON. Frame Relay 
• Ul:ir.gs. CO Features 

DlacountR..ta 
12.~ 
12~ 
12% 

lntraLATA toll ls ava1lable for male at :he contrac::: tel racn listed below witnout IQClication of a 
fur.her wholna5e diseount 

~ 
AriZona 
Cclorxo 
Idaho 
Iowa 
Minnesota 
Montana 
Nel:rul<a 
NewMOlaCO 
North Oakota 
Or9;on 
South Oakotl 
Utah 
Wuhingto<I 
WyomU"19 

8111 P,r IIDYSI of UM 
S .125 

·" .12 
.13 
135 

.12 

.175 

.155 

.18 

.C9 

.10 

. ,, 
·" .18 



EXHIBITC 



C■nwt-= 
Call, 
Ac:icoldrterivabk -­Prepoid-
Toulcur.--

..,.._., ............ ••Clllt: ~-­Offia:lumilun: 
Offia:...-
Voiccmail .__,_cllpecillion 

Toul........,and......-,"" -­o,p,iDlion-beinC-T,__.__.-
ToulCllha'-

ONJ:CALLflUCOM 
ML,\NCltSHUT 

JllNJ: lt, 1"7 - ~ 

(54,447) 
71,611 
94,645 

~ 
~ 

121.614 
14,012 
14,210 
47,404 

---1!!,ml 
~ 

713 

~ 
~ 

~ 

LLUILfflES AND STOCXHOLDEllS' ltQl)lTY 

c.,.--
Clfflnlpolliaool' .................... -_,.,..... __ eap;IOI s 22,141 

_,.,..... ---­~-__ ,.,..... 
Taal-lilbllilia «......._....,.._ 
Taallilbllilia _....,, ---poid-iilc,plal _...., 
Taal_,....,. 

137,000 
IJl,1113 

6,262 
70 

~ 
2'6,291 

~ 
~ 

919,192 
____l.!!!,!!!l 
_J!.!?!l 

~ 

!!!!!I!! 
1,097,211 

94,400 
11,400 
32,200 

1.242,211 

116,166 
14.012 
12,245 
47,404 

11,11m1 
1714'S 

0 
0 
0 

s •1•13,713 

s 26,000 
0 

195,IOO 
7,100 

IUGO 
1~100 

259,600 -J]6,259 

l,l4l,l92 
11,16U61l 
I~ 

11•n1m 



ON&CALL-
STAlDIDffOf'Oft&ATIONS 

FOil TH£ ONE MONTH AND IIX NONTIIS ENDED IUNEJI. 1"7 

,_....., v---,_ !!!!!I!! ,_ !!!!!!I!! - - ..!!!!!!!. ..!!!!!!!. - ' 
,.,., 100.0 ' 

,,.,.. 100.0 ' 211.lll 100.0 ' "'·"' 100.0 

,....,_ ~_!!!...~____!!:!. ---ll!J1!.. ~ ~ _!!.:!... ......... --1!i.!!L _!!:!_. __!!a!!L ~ ~_!!:!...,______S:!!!_~ --- ,u,, IU ...... tl.7 212,IIO 12U )lo.IOI 14U 
Wes~ TIO IJ ...... u 1.m )J """ ... -- ..,., 17 ..,.. u 1,671 )J ,..,. tJ 
FrillFbaEfits ,.. OJ ..... ,.1 J.,191 1.6 IS.to) u 
Tmdad~ I.,.. 16 ,.,.. ,., 9,011 ... "·°" ... 
~-s--- l71J n.o .,,,.. ,u 41,112 IU 144,tlt 6U ... 4.152 7,1 ..... IIJ 31.191 u.o , .... ll.4 ·- "' o., , .... , .1 S.21' , .• 14.l71 u 
Ofricir......,aics 1.)14 JJ I .... ,., U7l u 10.002 u - "' O.l .., 07 l.900 u 1.12! 0.1 ... _ 

0 0.0 IJOO 1.7 0 ao ,_ I.J - )JI o., ... 0.1 1,706 u 1717 u - 102 u ... u 717 u ~1• I.O - """ 
,~, ..,.. 9.1 )1.1'6 17~ ,...,. JJJ --- 7.167 IU ~ 7,0 S,.&JI "·' ll,ll6 ., .. -- " 0.1 ,.. I.O 1,ISl 1.0 ~100 I.O ................ 4Jl4 u ~ 7A "·"' IU "·"' 11 .7 

,...__.m'Yica ____ - ... ..... , .. 27.SJ7 lli ..... IU 
...... anica - ~ 21 ,447 l6J laoot IU ...... ,.., S1Ji'2 JU ~mvic:a---___. IU,O J7.0 ll.000 4JJ M.611 IU &ltl •o 
,,,.,.._.wrka - iaapanryldp 1,7!0 u , .... 7~ 1.• .., ..... u -- _,W.!_ _!:!_ ~ --1:L _____!t.!.?L~~~ 

T .............. ~ ~ ~ ~ ~~---..!!M!!...~ ----- (IJl.11') (DU) (ltl.NI) (161.l) , .. , .. ) (fflJ) - (JIU) ~---- (l- (U) (Ua) (U) (16,111) (7.7) (16.t,O) (7,7) Gail•--....- 0 ... 0 0.0 l ,ffl ... • u ,_ __ 
(1 ,719) (I.fl (1,7'0) (2J) (11,MI) (U) (I ... ) (4.7) -- " ... • .. (I.JD) (1.7) • u -- (14) (U) • ... (IG) (I.I) • u -- _____.l!!..~_____!.?!!__l:L ~ ---1!.. _____.!.!!!.. ---1:L ,... __ 
~ ~ 1...1.!!!,!5 .Jm!l. .LJ.!!!.!!!1....1!!!1..!..J!!!.!!il.~ 



ONJ:CAU, n:LECOM 
STATEMENT OFCASII n.ows 

POR 1HE ONE MONTH AND SIX MOl'l11IS ENDED JUNE JI, 1''7 

c.i,-.r-oponliol-' 
Ndloss 
Adjustments to reconcUe net loss 10 
cub nows from_..,. ..,;Yilia: 

Dcp,cialion and --
0,jn on sale: of equipment 
Chln&<S ln-in&.-Sand lilbil~ics­
Accounts receivable 
Accrued....,... 
l'lq>oidexpcnses 
AccounlS poyable 
AcctUCd apenscs and commissions 
Unnrncd rcvenuc 
Soles ... payele 
Cash nows from _.i1na ac1ivitics 

c.i,-.,- ........ -
--or pn,pat)' and equipncnl 
- from sale ol oouipncnl 
ea- nows from--.-

c.i,-. r_-.... _, 
-from-•1------, ... -----poyal,le--Capilal 
~ ... obl ..... -capilal­
c- llowstiom-.,.ICll¥illes 

i.n-<-J ■ aol, 

C■l'ftllt - -v........-__2!!!!,_ 

(136,711) 

],050 
0 

(624,419) S (123,219) 

16,455 
(1,752) 

],050 
0 

(23,514) (71,611) (l,270) 
(16,411) (94,645) (31,993) 

(922) (56,219) (20,312) 
23,517 53,95] 14,724 

0 5,461 0 
(10) 70 (10) 

___ill!l~ (3,635) 
--1!1!.,llil. (711,035) _i!!!:!!!?l 

(]52) (75,411) (451) 

___ ..,;O:.. ---=lei7F.52~ 0 
__ ..,13::::5~2) (73,666) (451) 

0 275,000 25,000 

0 4,000 1,000 

21,000 137,000 0 

~ (12,667) ~ 
l!,719 ~~ 

(132,115) (451,361) (146,435) 

~ l~I ~ 

~ s (H:+tD s ya 

s 0 s 11,471 s 0 





-..... -1.o<al­
Vok:c ..... 
,oo,...;,,, ... 
Webp111t:ula ---Total..-

CNtelulK: 

..... -1.o<al­
Voicemaupll 
aoo ... ica ... -­Wel,p111t:ula -c.o--TcalONlofllla 

ONE CAU. TELECOM 
Sl'ATEMENTOFUVENUEANDCOSTOFSAUS 

FOlt ntE ONE MONTH AND SIX MONTHS ENDED JUN£ JI. 1"7 

CumacPeriod 

11.690 "" s 21.600 - s '6)5" - s 70,0SS ,,.. 
37.104 ., .. 41,600 ,... ISl,741 - 132..$10 .... 
2,250 ... 2.100 "' 7,691 ... 6,141 "' 60 ... 100 ... 26> ... 200 ... .. , '" 100 ... 1,006 ... , .. ... 

0 ... '.lllll 7" 0 ... 10,400 '" 0 ... 600 '" IO ... l,]00 '" 0 CM O CM 0 CM O CM 
Sl,769 IOO'ko 71,300 100% 211,133 100% 220,916 (OOH, 

12.212 .... 17,lOO - ]9,40 - S7.967 "" 21 ,426 "" 17.900 .,,. 91.517 .... 69.'60 ,,.. 
1,111 "" 2.400 114" ..... 110% 9.912 162" 

0 ... 100 ... 0 ... 100 ... ... .... 0 ... ... .... 0 ... 
26 #DIYJO! ... ... Ill tDIVAH 900 ... 

100 IOIVJOI ,.,.. ... 130 ,.,,. 6.114 ... 
l.]91 ... 0 ... 4,999 ... 0 ... 
~ ___!!. ~ ____!!, -----1.!!i.. ~ ----11!!!... ~ 
~ ~ _£.!!!!!... ~ ____!!!z!!!_ ~ ~ -71!. 

.!...!!a!!!.~~~ .1.....2!.~~~ 
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T.iJ. l.-illlt 
Jc"'-JP. l..Man ,..,..._ ....., ........ , .... ~ 
S..-MW...­

____ 

So«d 'Da'°'4 
Poblit Utilities Conission 

VIA FAX: 612-672-8397 

August 7, 1997 

Mo-. Charles A. HollmW1 
Attorney .. Law 
Mulon, Edelman, Borman & Brand 
3300 Norwes1 Center 
90 South SeYenth Street 
Minneapolis, MN 55402-41<!0 

RE: APPLICATION FOR CERTIFICATE OF AUTHORITY 
One Call Teleaxn, Inc. 

Dear Mo-. HollmWl: 

v-le recoived your Applicalion for a c-■ of -.irity to opara as a 
--,yintt.SlaleolScuhllalcola. l'lnunto SOCL49-
31-3, tetecommunication ~ shall IUbmit a $250 appticllion IN -
filing: 

IDCL-.31-3:Eadl_COlllplllJ_flle_, .......-fora_of___, ____ IINlanM 

---lbtlydapprlorto-....-­
.... 1n ......... Each11t1can11U1lcllfanaC0111p111Jlllall -•--INiy-.....- ... -... .......---... .--.............. ... --...--1o, ... 1A-2. 

We cannot take ,rry aclion on your apptication llttil,.. ,_.,. tt. lppliCable IN . 

Thank you for your oooperation in this matter. 

Sincerely, 

JP/tlhtL- «dh 
Delaine Kolbo 
Legal Secretary 



MASLON 
EDELMAN 
BORMAN 
&BRAND ...... ---­_,_ 
-·--·----·--·---
l 
t· -·---

1 

'"""" 1, 1991 

97-1291 

Ma.llelline!Colbo 
IApSeclmry 
- - Nltic Utililia Commission 
- Capitol lhoildillc SOD Elll ClpilOI Awnue 
Picm, SD 57501·5070 

___ ._,_ 
N90UIIIISVDft'Hl'IIISSI' 

MDGmAPOLa llllGIIIIOr. .......... 
(Ill)----

RECEIVED 
AUG 08 199? 

SOOTH o 
ur,ur,Es "c~~ PUtuc --•SSIOH 

Re: One Call Telecom. Inc. Applicouon (or c..tific:lle ol Aud,oriiy 

Dmr Ms. Kolbo: 

~ .. yourA ..... 7rac.imik,...-bfllilClee,l-­
c:llod< in 111e-ors250.oo. 



08/07/97 SOUTH DAKOTA PUBLIC A2&703 971291 102 
UTILITIES C~ISSION -
FILING FEE 

08/07 /97 15.50 

NATIONALc:fTY..,_ 

_..,_ 
1M1M10 

08/07 /97 1 HI0 

TWO HUNDRED FIFTY ANO• 00/100 OOLLARI 

SOUTH DAKOTA PUBLIC UTILITIES CCNlflSSIOH 

015450 



MASLON 
EDELMAN 
BORMAN 
& BRAND 

,_ -----·--·--·----·--·------·-·-­-·---_,_ 
-·--·-....... -,. -·--·--·--·-

A ....... 1997 

97-1291 
Mr. William Bullard, Jr. -.. -Soulh - Public Udliliea Commiuioo 

- c.pilDI lluildins 
500 Eu& capitol "-
Picne, SD ,7501-50?0 

__ .__ 
9080U'l'BJISY'Dft'BanaT' 

IIINM&APOla. lllNJIDOTA ......... ,...,_ ---

11c; One Call Tdocom, Inc. Applicalioa b-C..-. ol Audlority 

Door Mr. Bullard: 

1 am encJooin& One Coll T-•• s..-i Appliclliao rar a 
CenifalO, IC<lOlllpllliedby---. 1--•aripllad 
lOa,picl. 

lha .. labelcdlhil-•...,.._....,.__itil 
in- kl ,upplemcnl and,.-die...,._ lllod by Olle Call .. A .... 6, 
1997. Tlloprincipal~~•dlil~Applicallaaillllll 
Olle Coll will oo....., __ PAM Oil, lac.• its--..-. 
·-----~ 12, 1997, ___ ..,,_ --.-rar0oecan.,-. W•••dle,,_.,,_.. ... _.,_.,..__willfonnnl-l0,-11tlle--..-

-"'""Y· 

Thank you for --it, dlil - · Al llwayl, if yw--, q-.orcom.-s,plmledollOI_IO __ 

CAH/cs -.. 
cc: ~Rubifl 



RECEIVED 
BEFORE mE PUBLIC UTILnlES COMMISSION AUG 1 9 1997 

OFmE STATEOFSOum DAKOTA Sour,, o 

lo tloe Matter el Ille AppliatiH el 
0.. Cal T-Ill<. r... • Ctrtllka .. 
etA-,to-~~ 
A<ffll .... ~A<fflls.r.tca 

Ut1t.1r,ES ~~Or4 PUsi,c 
iflM/ls,o,., 

TC 96-97-140 

SUPPLEMENTAi. APPLICATION OF ONE CALL TELECOM, INC. 

INTRODUCTION 

One Call Telecom. Inc. ("One CID") haeby submiu this ,upplernerul applicatjon fo, 

authority to pnMd< •~ ..,.i,a in South Dakoca punun lo SD.C.L f§49-

31 .3. and ARSD § 20:10:24:02, incJumna local cxdlutp ICn'ica, intnLATA ..,.i,a and, u 

applicab&e, inter LA TA ten'ices. 

One Call is presently a radler oCUS West Telecomrnunicali 5eMceo in M----. 

foauina on the 1111111 and medium ,w: bulinaa lllllket. One Call belic,,a thol u-.. 

experience in both-and fflllketinsthould ..- ~ to pnMd< ....,........,. 

cu1tomt1 Ja'W:e. One Call will operate in South Dakota u OCT, Inc. 

RECITALS 

A. One Call Telecom. Inc., 706 Second A....., South, Swte 1200, Mimeopolil, 

- 5S402, haeby JUbmiu lhil Al~ ..,,i;c.tion for a cenilicate o( IUlhority to 

provide 1d«o<mlunicalion services, includina local cxdlutp services, intnLATA ICn'ica, 111d, 

u applicab&e, interLA TA services, in !he mle of South Dakoca --10 S.O.C.L. ff 49-31.3., 

and ARSO 20:10:24:02. 



B. One Call is presently a radler of US WEST Tdocommunicaion services in the 

state ofM"omaolL Upon receipt or a Cenificate or Authority to opente in South Dokota. One 

C.U antic:ipolclthat it wiD _..t itsexislina ~ f'or Semce ltelalewith US WEST 

Communications, and will provide local exchange savices, inlllLATA services and inlcrLATA 

SCMccs as a reseller under the name of OCT, Inc. Discuuionl with US WEST reprdina llid 

expansion have begun. A ""PY or One Cali's Resale~ with US WEST r ... - is 

11tached u Exhibit B. 

C. One Call is a privately held Minnesota corpcn1ion (- Exhibit A) with ill 

principal place orbwiMss loclled 11 706 Second Avenue South, Suite 1200, Minnapolis, 

Minnesou 55402. One Call hu applied r ... a Catilicale of Authority to do busiaaa in Soulll 

Dakota u OCT, Inc. When 1h11 catificate is received, a copy wiD be proYiclod to..,,..,_ this 

fili1111- One Cal recosniza thll its roceipl of a Catifica&e of Authorily u a,_... 

provider is conditional on roceipl or a Cenificate of Authority to do busiaaa. 

o. Notica or communications ,_.i;.,. this appliCl1ion should be - to: 

Chartes A. Hoffinan 
MASLON EDELMAN BORMAN & BRAND, LLP 

3300 Norwat Center 
Minneapolis, Minnesota 55402-4140 

(612)6n-1361 
FX: (612) 6n-1397 

Copies of such no1ices or communications should alJo be tall to: 

JotephRubin 
One Call Telea>cn, Inc. 

706 Second A--, South 
Suite 1200 

M"......,.iis, MN SS402 
Telephooe: (612) 204-JSOO 

FX: 204-JSOI 



E. OCT, Inc. will provide tdecommunication ,aviccs includina local exchanac 

services, intraLATA ,aviccs and interl.A TA tcMCa Oft a raelle, buil- The ,pecific products 

andtcMCa.,.IClforthintheUSWESTSemc:eRaale~towllichOneCallis 

p<aadly a party in Minneaota. A copy ofthal ..,_ is anached henlo u Exhibit 8. 

F. laitially. tdecommunication tcMCawill be oll'tred toCOllllllffl:ial and indullrial 

....,_ localed in South Dakou cities .....t by US WEST. Aa .-...-,...i,04her 

looal exdianF companies.,. executed. OCT. Inc. will expand iU ..w:c Mrritoiy to include 

additional la'Vice areas. Eventually, OCT, Inc. hopes to offer telel.omrnunicalion aervica 

throup,out the .. te of South Dakota. Aa required by the South Dakota Public Utiliciel 

Commission. OCT, Inc. will request IUlhority and uhorizaaion 10 off'er telecc>Tm:eicllion 

tcMCa in rural areu not oerved by US WEST. 

G. i'unuant to ARSD 20: I0:2◄ :02(1), OCT. Inc.will Ille at the- opportunity a 

wrifl' ofiU ...-. 

H. Qllii;m. One Call is a recent corpontioo, althoup iU offlcen and llall'are MIi 

experia,ced in the•-induary. 

,,_ a. - - Chairman. Mr. -isthefound«ofOneCal T-, Inc. 

and is raponsible for finance, personnel. llralqpC planrq and ladenhip. Mr. - is alao 

Chairman of Satellite Networit S)'llems. Inc .• and a ~or ofQuikPap, Inc. and ............ a 

publidy-hdd medical technology company. Prior to founding Arlaian Capital in 1989. he wu a 

Voce Ptaidenl of Corporate ronance al Piper Jaffi-ay. a np,nal- bankins firm. He_ 

also Oft< of the pan .... runni"I Piper Jalfray y.,.....,_ Mr. -I WU a co-fouads oflloltec 

Sy11ems, Inc. and Educalion Allemalives. Inc. 



,_,. Robl■ - Mr. Rubin. who is praa,tly President Ind CEO of One Call, hu 

extensive experience in the tdccommunicalM>fll indultt'y. He ii a former executive with Nonlla. 

Inc. He lel'Yed u a Executive Vice President ofNon&an. Inc., Executive Vtee Prelidenl and 

General Manqer ofNorstan Canada Ind Branch General Manqer ofNonlan's WIICOlllin 

Operalions. 

- Mllllu-COO. Mr. Mullins joined OoeC■II u ..-lfld llireclorm,-

1, 1996. Prior 10 then. he wuaCONUltn to thecompul)' lince illineorponaioa. Mr. Mullialia 

raponsible for all lechnical, -■lions. ula, mart .... Ind ..,_ sorvice. He ii also ■ ce>­

foundcr lfld smior plrln« in lhe ,_ _....,. lirm, Ghyldinck A ANoci■la. 

Gyselinck's dims include l1■ennodia c.......,...,.,. H■rris Corpo,■lioe Ind Nonhent 

Tde<om. Prior 10 foundi"I Ghyseliodc. Mr. Mullins wu with Coolel lfld GTE for 26 yo■r> u a 

Senior Exearu,e lfld llMsion President for all ofC....el's leloc:Gm lousnu in Ille~ 

Mid-, a S110 million division. 

""""Klei■ -Ms. Klein joined One Call in Sepcember, 1996, uCwlom«Scmc:e 

Manqer for Ille Minneapolis office. She ii raponsible for desipins. dewlopina lfld........,. 

lhe CUAorn« SeMce Syslans. Prior lo joinilta One c.a. Ms- Klein WU-..~ lbr 

Pr..,...;ve Telecom, Ille larJal T-1 lfld hip-speed data linesorvice--inlheUpper 

Mid-, when, she manapd lhe CUAorn« Service 8-ioft. Pmiously, she w■a __,. 

Manqer • ETI, in c:h■rp of oUAorn« sorvice fiJr lhe-_.. lllplip office. 

M-LS- - Mr. Snow is a founda Ind llireclor of One call. He ii.__.. 

for lepl, filmlce lfld llralqpc: planning. Mr. Snow is cuna,lly General Coun,el lfld llireclor of 

Osmonia. Inc., Ind a Dir<aor of Navarre. Inc., Salellilo lndullria, Inc. Ind Quil<l'lp, Inc. He 

4 



is I founder u,d Direc:tor of Miller Mininc. Inc .• u,d BruWal, Inc .• I e,_·s flaaeb' 

- - He wu I foundcrofValu Vllion l,.emabOOll, Inc. and Midwm-. 

Auociales,., Appld,ee's-... .-.-. Prior to 1994, Mr. Snow wu 1 .,.._ at 

Mulon Eddman Donnan ol Brand, a limited liallilily ~ law firm loalled in ~ 

when, he remains OfCOWlld. He is .... I put,a at Artesian Capital. 

Because One Call is I new company, it will fllllnlly add cmployea Uld-11....iod 

10 meet the needs of its customers. 

EinlD<in&- OneCall hu obtained financlna tfwouah AndMCaptal. loc., I 

Yallurec:apital firm located in MiMeapolis, M.-.. 

Exhibits C Uld D. llltlChed to this ljlplicauoo. NI fonh the pro fomw -.i projectiooa 

for the COfflPIII)' u well u CUf'Rlll opentina reutl. 

IL DESCIUYl10N OF SERVICE, MAIIKETS 

A. km. OneCaDis1complote....,..orofvaluo-adclod­

producll Uld 11MCC1 for bwincs,es in the ,mall to..-.....,... n- producll and..,... 

include: 

I. Plannina-OneCaDIWJyanalyuscustomn' t ........ lylleN. FIOffl 
this analysis, One Call may malcc ,_,.,. 1 
tdocommunicalioo system 1h11 -.Id better suit the-••...._ 

2. Training- One CaD will fiilly tnin the customer in the --ofO. 
Call'slCMCOIUldfatura. 

3. Coordinaui11- One CaD ..._ Uld coordinates all oh customer', 
telq,hone system. 



4. Continuing Evaluation and Updaling- One C.U k- ill cUllomen 
informed on what is now in the teleconwnunicali indultty. 

C. Rnak or Eachansc Sqyjcq lJtiliz:j,w US WEST'• CaMral Qfficc. 

I. Semces are lCCCIIOd bydirect dialing. 

2. FClluta include roudl tOM ...._ detailed loos clillance billins, l-way 
~ call-. --hold,-.. ,pood-... ... 
f~callpid<-up,callhold,callbwwdlllusyline,cal 
rorwardlno answer. 

OCT, Inc. will market fint within US WEST's South lllkota .......... Lat,r, upon naipt ol 

appropriate approval from 1he Public Utilities Cormission., OCT, Inc. expecta to branch out to 

..... - by o<he< local .. , ...... P<oviden. 

D. M1w1ina- OCT, Inc. wiU have a direct sales fon:e callins'"' .... to.-.., 

m i..su-. The Company will"'" use any multi level ------to Ml ill 

""'4u<ls 0< ""ices. OCT, Inc. will"'" open 0< -any charity-

E. CuMomcc Smice. OCT, Inc. will have a fbl1 CUllomer Jelvice Dflon duty .... 

rqp,lar busiMu houn, 7:00 Lm. • 6:00 p.m., Mootlay thraup Friday. OneCal apecll to 
maintain an office in South lllkota, in additioo to its office in-._ llall'etl willl .,..-

who will ber_..;ble for both ...... ...,..., ___ This scmcewillbe 

available throuah a toll m,e nwnba-, I-IOO-S46-9450. In addition. this number will be routed 

ten'icc repraenwiva on a 24-hour buil. The Company will allo have CUllomer leMCe 

rqxaer.lalives indMduallyauiane,I to cUllomenaothat .,..-..., scmcecan beprowled 

while .... handlintl the-·· problem ..... quiddy and efflciently. 



F. llilliJI. OCT, Inc. will uoe l,.ertoch M.._- O,oup ("Iroertoch"). lroertoch 

huextenlive experience (lf0Yidi1111.U dlla proc:euinaand .... 11«\'icato ............... 

companies. ,,...,oc1, has been in bwina11ince 1'181. ,,.enoch'• bilq - bills all upocU 

of local oervice. rola all Jon& diaance, and bill, the reouho. OCT, Inc. wiD be...,. the followins 

,,.enoch oyoteml: BiffinalAA:counl• Rec:emble. 

WHEllEFORE, OneCall Telocom, Inc. rapecdully,_.lhll theSoudl Dolo,oaN>lic 

UlilitiaCommiuion ........ .,lllority,o providelfleouar Jicerinn-.....dacribed­

and 1h11 ii be lUlhorized IO p<Ovide ouch ll<MCe U IIOOII U pouible, 

Doled: ""&,,II II, 1997. 
A. 

3300-c..t. 
90Souths.-h5tnd 
~ MN 55402-4140 
(612) 672-1200 

A Tl'OIIIIEYS roa ONE CALL 
n:u:coM, INC. 
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ACIIIHMENT 
FOii lEIMCE IIUA1.E 

Thia II an AgrMment lat SoMce - rAQINtMnl"l, - Ona call T-. Inc. 
~nallol"), a Cot1ifiod - and US MST~. Int. ("USWC1 (-.aty, 
"lhaPIC1ie&11n-USWC:wil.,.---IO--lllallolool 
MiMIIOIO Whore required, 1h11 ~ or Illa por1iono ol 11111 .._ - to a 
particularl1at1. willbllUllmiltodtollla~,.._-CornmiUlcMlrc-ic,n") 
andlhoPa"ialwilll!'lcillcally~INtllla~prorlllllly-lhilAglwmem 
and rafroin from taking any action to Clllngo, ~or-am) i1.plo11•-• .J 11111 
A;raoment Tho Pa--lntolhil~-....-IO.., ~tllly llavo 
taken p,ovioull)'. or ma, Jake In Illa lwn In.., ioo-s-. llglllllory, or - ..- lotum 
addra11ing any mattora. ind<,ong matlffl ,_ .. Illa typoo ol .,_....,..~by 
tt\11 Agreement. 

Tho Pa"ie• agrao ond undo<llllnd 1Nt USWC ii ..,_ing _, -- In 1h11 contract 
boH<l, In large pa", on 111a Fee·, Fnt Ropo<t and Onlof. m ,-MtDr pl kDPi1rn1!Jtine pl,., 
Local ComPCtrt1on PrPri!ionl in ,. Tt!lrr9rnmYD!Cil Ad pf ''"· CC 0ocut No . .... 
rel Aug e, 1996 rFcc 111 Ordof"I and 111a Socond Ropo<t and 0nlof and -um 
Opinion end Order, In Jht Matt1r 9! fmAll"'lfllll!eo 9! b 1,9F1! CgmpeWpn PrAYwkn pf b 
Itlfcommungjions Act of 1116. CC Docbt No. 116-N, NI. Aug. I , 1818 ("FCC 2d Oldor"). 
To Illa oxtont 1Nt ool1ain ol lho ruin -in Illa FCC Ill Oidof and 1111 FCC 2d 0,,., n 
dffmod by tho court& to bl not-· 1h11 - - bl - to~ - Illa 
final....,. docil.Jnl and o.aequont FCC or - ~ - or ruin - to 
comply with tho court&' clocilionl. 

t. RECITALS & l'IIINCIPLEI 

VMEREAS. tho Ta-Ad ol 1Mll (1111 "Ad") - olgnad Into low on 
Fe~.:•!)' e, 1M, and 

VMEREAS, uswc ii an - l-~ Cenlor or ... a INjortty ~-tlnlocaloxcllango_... ___ ~e.-...Cemari: 
and 

VMEREAS, thoT-Adol1818._opadllc....,._,_to,_ 
- .commonl)'-to•apanoltllo".,_.andUIWC-llllllhil~ ---~;and 

VMEREAS, USWC, lol'-andll-. ll~IONl_lol'_, ontllo 
llmiaand ..t,jodtotllo-ollhil,....._,.; and, 

VMEREAS. - ii a TM~M .. ,rlicationo Cenlor and ... -- tllot uswc 
nogotialo an A;rNmanl- Rnalorlol' 1111 prO¥illon ol USWC _.., - pu,ouant to 
lllaAd1ndintonf--USWC'11Mia1..-... Ad;and 



WHEREAS, lllo portin lllvo - It 11111 ~ tllrough ~ nogotialion1 
_,,_..tollloM.. 

NaN, 'll1EREFORE, In_,_ .. ,,._....,..... --..S _...., ___ ,llloNcoilllend_...,., __ llo<eby 

~ . -endUSWCllo<eby_ond_•_: 

I. ICOl'E Of AOIWEMENT 

A. ThilAQ!Nnwnt-lo<1ht11o-.---..---uswc oglNIIOp,O'MO_for _ _ --..-ln11111 

AQlffmont, uswc will...- .. ., .. ~ - to .. -

...,._ .... ~----...--­
accomponying ---

8. lnlllopotfonnano& __ .......,._ .. a.-... --
lldlngoodlailhondcono-.ily_ .. ____ ,..,._ ---
IPP'_Ol __ bya""1yl&..,-o,,..-i,yanypn,,iliclllr, 

11111 ~ . lllo Ad. FCC 1• end 2'" Onlae. o, • - -. 
(including. --... olligltiatl., .......... -...-.. 
NIOlutionolnaworopon--llil.-.-..)ludl--nollla 
unrenonablydolayecl.-or-. 

C. ThlPartin....,__ _______ ...,.__ 

11a1or,c;,,gr,-~1o .. porliao, endlor-- ... --ag,Nd.~--...-- .. lnlograd ....... ---.,,-- .. - ... -------ond ____ .. ____ ., __ 

-..IUCl>IOffllor-•--to-rv.E.1-orto 
C(lffl;:,ly wi!t'I • e~ ~ e! r. FCC or .:ate Cornffliuion or'dlr. 

D. Thil~•-lnto••---...... ~-hPartinendlllo-,.,-r,_r, _____ _ 

byllloM-~1)-.-to-252~)-hM. 

~i-... ,--..---...... ---
_for _____ lntlil..--_____ In_., ___ _ 
_ ...,_....(1) _______ only 

------ln--. (2)_UIIWC_to -------(J)-any~ ........ llay ....-,.---..-.. .......... ~-­___ .... __ ,,_ __ ..,,.. .. _ 
-wiloilftlolty ___ .. ___, _____ .. 

---



11. Dl!FINITIONS 

A. "8nlc Ex-.go T--•....,,. a - - lo and 
--~--ond--•~-lo, andauniqua -~-- ... --..---_ _ and ___ ■nd_ .. _.., ...... - ... --iv. -from.--.. --..----· __ and_.,. ___ &-. 

T---· Aa.-OMtyln.,._dOIIIAQrNm■nl 
and un1H1 - ■grNCI , 8a1ic Ex-.go T---. 
lncludH ■-u lo ■ncillty - IUCII ■I 111, ~ - and 
oparator....-. 

B. '11Hic ex"ct..ngo ~--.. optionll ClASS, CUllam c■lino , and 

AJN ■nd------.llul-nat-y limHod lo: Automatic Cal ~ Cal T,_; Colar IO and - ~ 
Faaturn. Distinctive~-.;: -Col F......i: - can 
R■joction. (SN--forcllWion.) 

C. "Comminion" moans tl,o Pubfic UlililiH Commillion(1) In h - d 
Minnnol■. 

D. O.tdory Liltingo ara _,y lnlonnttion: (1) ldtntilylng ... - - d 
tublcriborlol ■--and--·~ 
numt>ero and - and (2) tn■t.,. - - •., 
lffilitlth■l~. -lobe..-,,.cl, Of-,ltclfor~ln-,Y 
directory formlt. 

E 'Enlllneod_"_-,y _____ , 

nnominion -.. that ■mploy compult< pr-,lng IIIPlic■tiof,o thtl ad on -.--.~ .. --., ... - -.­inlorrnltion; thltpnMdtlht---·-·-
inlorrnltion;or ______ _ 

F. ~ and 0ratmg•-. .,_ ...,_ d - -
----•pn,pot■d-..-and -· G. -••~clLKae-.■-..-thtl--lo 
_dial_and ____ _ 
_...,......,.,_..,,_.,..._ __ for_lDll ■nd --· H. "T■r111-.••- ......... 0111~-IDUSWC--. 
prlot litlt, prlot-and ...... . 

"T~-•. llr■ndingd~-and ~­

tlltll t>e -~-- - •-- -

.... ~..__., __ .., ___ ..,_ 



lnncling Aclo1effninationol-~---­ol-. acoounting, lliliog, - · ..... _.., ....... _and lb.......,. may bt _In __ ...,. ii no pollibib1y 

ol~tllo--. 'llltflc:IM_, _ LEC nut modify 

.. -. O<equipmonl to n,spond to-----.. -

Ntilfylng - - • ~ -- M-LECtllol­lllalk--■'YIUCll-1_ol __ _,~ __ ..... __ .., __ ~----
- · - · "'---lnopocll'c..,.,..,..,..,. --~~-

J. "T-Servloo(•>·-""~"'-""· 
1Ndndlytot11o..-_0<1DIUCll_ol_a1Dbt_,_ dndlytatt,apullllc, __ oll,a ___ A1.-1n---. 

--· - tllo - · - or .._ poinll opacil'oadbJtllolMf, .,_ion., .. _.._.., --..In .. lonnO<_., .. ____ _ 

IV. UIALEIEIMCEI 

A.~­

USWC-(•-ln-lUA-■.)-lnnlATAtol 
origNting lrom USWC ..-..0 ~ "lnnLATA IOI") wl bt -lar-byUSWC-IDl,aA<t_wl ___ _ 

(a1capt p,ao) In USWC - • - applioallla. "-ldil A 11111 -----""-----.-----.....-- ·_•_and_,..__.., .. _ _ 

B. ~ -

1. INieE1c:t,a,,gtT--, lulcbdlanta­
F- .., lnlralATA IOI may 118 - ontr far - - or 
dildoMd-andonlylDl,a--ol-lD-USWC 
-IUCll-;a.9 .. --maynolbt_lD_ - · 2. uswc-~ .. --..,---.. ..-1n 
quality, IUl,jacllDl,a--(lncludrel,a-ln uswc·,--,.-.,._,,-.... __ _ 
uswc..--- .. - . -....--.-1n --~----.-~ --~------~-ID-2ll2 (a)(3) oll,a Act. 

C. Ordarlng---
1. - .. - ........ - ......... poinl.,_larill --·-------·-·-



clnign, _, tal<ing. pmilionlng. nngo -• WllninO, --· 
- - · ....... pool- lO<Vicin9. llilling. - and Inquiry. -•--•-to1aonc1 .... 11111""1n__,.olthe _ .. ,..,......, _ _ -•and-..,-.gUSWCwil 

lloinotNc:lodto-the---. ldqlnlllio~. 
oxoopt • pr...- In Soction IV.C.7(e). - llo - to prolllbit 
uswc - -.... .. ...- and - - _..,,, 
--whoCIIUSWCID<eny-. 

2. ---IOUSWCel--lD<the 
-(biling. liotil,;oncl--). l'llllir,-and ....,.-...-.,~ .. uswc·,-..-... • 
..- in the USWC - -- llido 11111 .. llo pr...- to 
Rnetler. 

When uswc·, and ..., ., the en11 -• - - ...­
- the end IMf'o - In..-, al """""II IO_, 
----· USWCwil _,b ~ .,_IOend --- - the-. WUIWClollllllw--
providor, USWC .. ■- • llill to_.., 11111 po,lion ol h -
p,OYidedlO"-Raelor--•and--. •­
-...-. •-lwquat-llo--lOlwend 
_,_ USWCwilnotify-i,,FNJ..OSS. •--­_, _, _ .. _, _ .,.__ uswc .. 11111..­_..,, .. _., .. __ .,_.,.__ 
.., .. ...,...,, 

3. - INft provide USWC and UIWC - provido - wilh 
polnloolcontacllD<-enlry . ..---...... .,the 
mold Nrticn. 

4. -to·placing-on-ol"-end-.--llo 
,.__..ID<~and-lnb---ol _("POii,. ___ ., _ _, 
-...-1ouswco11wen11-.-o1-. lucll 
--llo-lneny--------
- - ..... P0Ao - IO UIWC - lwquat. - IO 
plocing-11111---ellne ____ _ 

---■-- ... ------.. -.. -------.. -., .. --- ·--■-.......,-- ... -..-,. 
---■-- ... --.. --... -..-. -----...... ··----""' .. ........,.,_ ....... -., .. --· .. 
-■-- ... ...-.--., .. ~ .. 
USWC--(3) _ _,._ •-■■--the --....------., .. ~ . 



USWCohllff _ .. .....-d .. ond _,..,_,,. .. end 
- r llld<IO .. ___ pn,,tdlr. ·----IIOI 
_.- Ille POA - .._ (3) -.. cloyl, or f .. and IINf 
1Npu1Hllleaulllorllyd .. POA.e.n .. -mu1t. ~--ondof ----cloy: 

"· 

notilyUSWCto-.■ .. ond-,llld<to .. _..._, 
or-~. ond 
.,._ll'f.., __ ..,blllnt_ .. _ 
hn-Nlllingto .. ond_,to .. ---. ond 

notify Ille end _and USWCthotllle-,,. hll llNnNIII, 

- 1o uswc ■ -.. "' ,,oo.oo ro1■mm1ng -.., .. 
__ 1or .. -,,.-1o111e....--or 
-pn,,tdlr. 

KanondUNrcuotomori■ -ln,m--toUSWCond 
tnlf9 1■ 1dilpMor...,_-~toouchct-.ln-

p,ovidlr, - m■y roquut to - I - d Ille P0A - USWC 
hn-inodln,m .. ond-to- ■ NlumtoUSWC•llle 

"""-•-~- 1uswc1■ -to..-■-­
ttvN (3) -.. cloyl, USWC - "'- .. and - - to -(or ____ ,_.._..,,,dll'f_, 

T,_ C/lorvl-

5. _, - dolignll■ Primlry --.. c■nior (PIC) 

■llignment l on - d b ..,__ for inlln.ATA - and 
lntroLATA--lnlrlLATA.....-.-,1■~. 

a. Whlr1 erid UMr Cdllofnera ewlc:h from USWC to.......,,• ID Rneller 
ln,mll'f--.---111...-to-.. ir 
curr9nt~-•e.yoo-onddollOl-.■-
11rvico-toan--~■---- uswc 
__ no_to,.._ ___ _..,_ -~--

7. - and USWC .. ......., .. -. ..-,..1or lwding 
_,....._, 
.. 
b. 

_.., uswc .. pn,,tdl-,_aiva-­
.. _...,..._to o■l lor _to_ 

~ ...... -. 
~d--lll-to-111-d 
-to-. C-.dUSWC_lll __ to 
-111-d-toUSWC. 

-· 



c. Tolllo-nllllo_.,.__.,. _ _ _ 

...,... ........ - ..... -..- .. -Ex"-T--. 
d . -andUSWC .. ..,-floir191111divo_.-coruc:t 

nurnlll!IIOON-on ■,■c:iproc■i-. 

■. -itt-lClil,glllo,._ol_lV. C. 1., USWCwilnot ....... ~------clumg ........ .,...,... .... ., __ 
D. -~. 

1. A- fflUlt Mnd USWC-... ..i ---■ ...,_ lillino 
-- for Dncloty-. ~ -.... ,, ~ SeMC■luoingUSWC'I ______ __ , 

~toUSWC ____ to_~ 

lill;ng.il ■ny_il_UIWClol9qlndto-­
ln■intain ■nd-ulor-. uswc-noli■llililytarlllo 
■cQJt■cy olintonn■tion ~by-. 

2. An■a■rm■y not_... _olUSWC~ numll■<a. ■-s,t • _.., __ 
3. -·--.. ----............ ... ■ccountl. UIWC-no~ ... ,,.. ............. .. 

m■kano~to-•■cooll'llil_ol __ _, 

- 11111o,... o1 ■ny -■cl or.-.....,.._ o1 uswc. 
--■ndine""-· ,uswc __ .,.....,..._ 
- rnpoc:t lo-· ■ccountl, uswc .. pramplly inform -..i, ■tlllo_ol _ ____ .. .,.... ... 

hud-..llldl ■ctionlo....-. 

4. ---- ... - ... - .. ---­-~ .. -...- TII■---..- ■ 
two - - - oinoty (IO) ...,. ol ....... .-,,t. 
Duringlllollrot-olflol■nnolllil~ . ... --.. 
upd■lod ..i ,.-1o USWC on ■ .-l■IIJ-. - . clumg ........ ., ... ~---..-i.-.i-­-1o-.• ...-11ruswc. TII■----..-, 

TII■--.... -"".., ___ ) 
Tll■ typ■ and~ olNMOl(1)_ .. .,. _ _ ,......., __ _ ,..,_,.,_ 

Tll■_,,__ ..... -■1111---
Propi■t■ty ___ \lll.O.oltlil~ 



5. lntho_,,.USWC:_tho~ofony--to 
-forony-. --bornponl.ibloforp,vvidinQ1ny 
encllil---,Y-tobencllMfloftho-. lnnoCIM 
wn uswc bo--forpro,iding _10 _1 enc1 ... , 
CUit_... USWCwill~-to-ofb--ol 
•--on•~---Commiuionrulnencl -----E. RltnenclChlrgH 

1. --•lotldlnAppendiJCAn_for_lltho 
~-pen:onllglorroll Plf-llllOttlllnAppendiJCA 
Otlttho-------- ... ..­
lromtho_priclng..__,,.ln ............... 
' · 
Thl---lnAppendiJCA...,._a Interim 
rltff In Mimlsoll Docbt Hoo. P-442,421111-1&-155, P•5321,4211M·116-
I09 end P-3117,421/M-116-728, Order RIIOMng - nr 
-- encl Appromg COtuld, In tho - of AT&T 
Comm..-- of tho - · Inc., MCI- Aooal T,__ 
SeMC:111. Inc., encl MFS ~ eon.,eny (1111 °AT&T-·). 

If tho AT&T- o, ~ of tho-- - errdlOt 
- - - In AppendiJC ..... _......, ony ragotillionl, --'· 
Illy, ~ . __.. o, - .,,--. - ~ to 
AT&T/MCI 0tMFS. who-POl1ill 10._ lbo,,e 111,..IOld-
- - - -- AT&T_ encl_, .. _ -tllll--------~thop,-.gwilbo_lo_, __ oftho 

c11t1oftho- 1nt11op,-.gor-.111--rot1 of l2'1 (1111 ___ ) ____ ·--

ntltlilMSr.---4-• or-tho pr-.; lfflpoc:llngtho 
rltff_Ot ________ lnt. If . 

--------10 ... ........,,,, .. 
--wil-boNljlc:llo ........... __ ln -------periodoftllll .. ___ ln_ 

2. lthornold_n..,,-pullUll'lltoT_encl .. Terlll --..-...-.. ------bo-____ T.., ________ _ 

eg,Ndlo_o,_IIJ_Terlll. ,..,.,__wilbo 
--Terlll--. 

3. A~T-Cllirp(CTC)•..-ln~Al!lllill 
-nnollnlrvlnYUilllnl-•-101-. T­
,---.ntng-.nwileppyto,--. 

4. A_,UnlCl!lrp(SLC) .. _lobopeidllJ .. ---loUSWCfor __ ......,..linl __ thil 



AQrNmlnt. N, - ... - ........ ...-. - with 
SlCnfoundlnlhoapplica.-olloopply. 

5. Rnoller will PIY to USWC lho PtC da,oe ~ - dilcoUnt 
.- with - encl - -.O ol - ... -.go or 
lnnlATA-. 

8. -•-topoyUSWC--lnd---on,•rvas 
or-11111--on•po,-orpo,--.-~to 
lhoapplica._ln,._....ANIUCIIIIIIYllo--....-,t 
IO-IV.E.1 (o.g .• --..-,IIIICIINlum,col--.g. 
Clltrom.otc.). 

7. - .. ---only--......U,•xilllnd .,. copoblo olprovidlngoucll ___ ol_l 

lacilrtin0<.,,,,.ncomentolnilting-. - -·­rwqunllthltlocllitinllotonllruclodor-lO..--.. ...-.uswcwil_ouc11 __ on,~--onc1 
clotermino, In Ill - chcmion, I•• -,omlcolly-for USWC to 
buildO<onhlncllocilitin. KUSWC-tobuildor-lho 
-lodfocil;iJo1, USWCwilNW!oplnd..-lO-IPIQ 
quotolorlho-ruc:tion. Wlhoquotolooccas,lod, -willlo -lhoquotodpraond_wil __ ,__ol 

poymont. 

e. No<ncun1ng dwVOI wil not 11o - onc1 w1 11o - 11 .,. 
oppliclbloTorill-. 

8. As pon of tho mold ino, uswc ..-a encl - -.,ta,• this 

- . -"°' -• dirKaY -. encl lnlrll.ATA long 
diltOnce wilh - USWC lnndinO-- •not.....,- to-
lho l>rlnding of lhoR - In lffY - - lho - .. I 
port ol ... - ino - ... pnor - -- ol uswc. 
- · ot tho-' ol - ..... - ~ -· uswc wil - _.., - ..... dirKaY - In ... 
Rnollor'anomo . ....,-lho----~­
poicli,,-. 

F. _., ond Training. 

Tho -willjoinlty tllwtop .,,_.. NPding -• - olUSWC'a 
- proclucl ninlne - · IEIIOIIII for on, ......... i,, U8WC to _,.,.,._ orcaprlngofprocluclnlnlng-. procluclninlng ,,_...,.,..,...._ ___ 'PnlpNwy_._ 
-ln&ectionVll. 0 ., lnd-lloNljlcllOlho_lnd_ .--. 



G. CooporaUon 

ThaPartiH-Mlllil~-thaprOYilionofUSWC­
ln ways aucti .. - ..,. nae prr,ioualy- and tho - o1-
_... and P,-... lo,,- and b11 auct, - · Accordingly, tho 
- - to - joinlly and ~ In lntinll and lmpamonling 
- ""ptHJldaring, -.ing, --· provilionlng and billing and lnraasonablyraaoMng ___ flomoucllim,., .. ..,_,on•~ -Y. ACCEII TO OPEIIATIOIIAL IUPl'OIIT IVITEIIS (0111 

A. Tho Partin...._... h!USWC •~• 111-■i lar-lob 
Oporotionlll $uppcw! S,..,. (OSS) lo -tho....,.- ol .. FCC'a 111 
and2nd0nlfflandlo..--ond---with ___ ..,....-,.._..,.,., ropoirand ..... -by 

January 1, 1997 lor Plain OldT~ -(POTa). ~ pllaoa 
ollheplonwittlncorporalo .. ...,_..toa-,dnlgr,od-lor ... 
Otdoring, Otdoring and rapoir, --•-lo ... __ ... 
aocondondlllin:l-ol1997. --ltlolUSWCio 
ptOl)Ol"'9thot-- will -lhe--■ry-■tiontop,adtha 
lnl■9rityoftha-ondp,adtha privacy of--. 

8. Tho p _____ .,,.. USWC lo, ... ...., ..... , pi-.g b 

OSS-'to-Comffllooiclllalar-■1 . -..-■iof-0< 
_,.__11oo1uswcrnoy~•-1o-.■-1n 
__ .,....,., i,iplm■,-•andC>n1IOinl-ond 

t_,iollhoOSSross1Na•). Tha------■ llwl, 
.,._lhoOSSlollilln._oonooi,luolllogoof ............... ■1 .. _of 
a,ea,t;onoflllilAQINfflffl.USWClo..-tolPOCifY0<-lho­
olOSS-tollodwgod-rlllllil-. 

c. Tho P■---. ---..... 1n11rt-1ouswc·,oss­_......, w .-c-. _ uswc·aoss,.,.,on<1 -bl11.._.0SS_0< ____ ._,.__._lllil 

Agraomonttolncorporalo_ond _ _..,._,_lo 
uswc·,oss. -..oss ..... .,._..,._ _ _ Tho,.__, _____ .. ......,_,.,._o1oss-

1umaout1o11■ ao-•1o-■tha--and-o1,. 
Agraomont-lar-.lntha-ofaucti_,_ 
-IIM USWC (ai>dyllOdort-natiol. 

D. Priotlo-■l andcllpoymfflofUSWC'aOSS-. USWC­
-loprovidool~ . ........ ropoirand ..... -and 
-""""""-..-..-ln■~..--
_____ ,,,_.._ ... __ UIWC't 

oss-.. ..-1o- ~ .--., ,......andllillr.i 
-lartha--lO-undor .. ~ 



E. -ilt"111dog-ll.8., Rotolor-tl!Ortglltlolnlffienoand 
porticipole ln any-lnanyllal1~pr-.,gt1111-
USWC'1 0SS --prapoNl, lndudlng t110 --of OSS- lo the 
1JC11nteucllperticipetion il permlflldby■~. 

VI. DIIIECTOIIY LISTING. 

USWCwill ■a:11>1 ■1no~one...-,liltingloreedlm■inllllphone 

nlll!lbor 1111ong1ng to -• end .- -- - on end ,.., 
- ..- lo uswc by-. uswc ... pl■cl --lillingl 
1n uswc·, dnc:tory lilting- for dir■-Y- -end w11 
m■ke liatingl IV_ lo difeclo<y ~ end-third parti■I . Mdilion■I 
llrmlandc:onclilionl-lllllldlodir■-Yllltinpn.....,_ln~ 
8 wilich by thia - ·~and ffllCII ■ p■r1 of thia AQINffllnl. 

VII. GENEIIAL PROVISIONS 

A. Tonn. 

Thia Ag-ment w n bo lfleetive n of ___ for ■ period of two (2) ,■■rs , 

end lhl<oilftertllOAglMment-- In-and ■fled -and untiU 

·----~■- oftl!Ollrmloft111~­
- _,,.,. Plllill. TIii ,_ ..-1o-~on■ 

- -ment ■I - lix - prior lo,. --of 9111 .-.-,,.. 'lllil AQ1Nm1n1 -bo _ __,. I0-251 and 252 of .. Act. 

8. 8i1Ung. 

1. USWC_ bll _end_la __ lor ■I~ 

dl■rgn lor .. - - .. ..- - · TIii - --bo--lor ■- --...and~~ 
ldentified ln thiaAgr■lfflll'll_wilh _____ lll< 

-toenand.-....,lllil~. 

2. uswc-..--. on ■ _.....,-. -1-1011■r1of .. 
INt cloy of .. - - blllng period, In., lgr■■d - -
- blllng-, blllng _......,. (11 ■ ~ bll, 
and(2) __ and ____ _ 

_ .. ..,.....,,_ .. _.,,_IO_end_ 

CUltoffllfblla~ ■l ....... end.........ing-..e 

-•---■-lor---­blllngpertod. 

C. P■ym■nl 

1. -~-lllilAQrN.-n.,.and~-IIIOty 
()O)d■rl- .. bll-ofUSWC'I-. OU,-. .. lnllll_ 
blllng cydeo of lllil .-.-. - end uswc - ""' 
onliepul9d--boP■idn..--. -end 



USWC lur1ho< - - · during Aid'"" billing cyclo period, t,oy win 
-to--lndiopulaO<bllling--ln• 
~-wno-.,_,lilty(IJO)OOya-t,obll-ol 

uswc·, .....,_ .. ---"'""billing--· Dill>&Md-willllopoid-ltlity(:,O)cloya~-
oft,ocbpulo, 

2. -tN-(3)-poriodulinodln-C.l . -.tN 
-wilpeyt,o llillnU-30CIOya_ .. 1111-oltN 

- · llillngdilp!Mlwilllo.,.-ondjolnlly-. All 
-•willllofflOdoto-auc:hdiopulawl!linaillty(IJO)doyl. M'f 
chpiltOd-lhalUSWC-lot,o-willllo-on 
.... ., billingcyclo lQlling., __ ol 1.5% .. -

~ 
3. A late poymonl ~ ol 1.5% IPl)liel to II - --- n 

not paid 11y :,o cloy& - .,. bill - - on .. .....,__ uswc 
_.. - . lhal--~dlllil--willllo-­
lorthe lnitiol-blllingcymadlllil~ondwll nolepply to --.... --.,_. 

~- USWC1n1y_pr-.ing_lort,o_lly_to -.1u11poymon1lorthe __ ..,__ .. ...,.._.. 

-., tlllrty (30) CIOya d .. M - on-• 1111. USWC - · -ver, lhaltN~dllilprowtaionwlllo __ lor.,. 
lnitiol-blllingcymadlllil~ondwilnolepplylo­
llileclduring--c,ma. 

5. USWCmoy-lort,o_lly_lo_Upoymonl 
lorthe--..-- .. ~-aaty(IJO) 
cloyadtNdue_on_allil. -wilpeytN-d9ge ,-q_to __ ...,_lino __ .... 

e. 

7. 

-"""· uswc _ __ _ .,...,.~.,.,.,,_ 
Willllo--lort,olnl-blllingC,-undefllil~ and will not apply .. __ during __ cycloa. 

USWCwlllnol _ _,...,_, __ lllt-­
____ d .. Cclomwlion. USWCwlll~-d---d 
-•-ltlity(JO)cloyaprlorlo .. __ ., ... - · --~ .. ------..... -on .. -....-1nuswc·,-1o_ 
lor-•-lo-~due-tan(IO)doylprlor .... __ .,_, __ 
~,,_...ond.,.~tordljloalln-lly --~"'·•--~-,,,. ______ onddilpiarwolution-•• 

-..-n"°Ylur1ho<_.,...,._,v11.c.-11ere-



_,i lot nogotiolion at any - wllhin .. Int - (12) months of 
... AQ<Mmffl. 

8. USWClhllrndil-■ -----foteny-or 
OU1-ol--ln----tllotUSWCCIWdit1 .. 
-■ clb_,IIICHIN<CUl1«-land.....,ant1Deny~ 

provilionl 1n uswc·, - · uswc 1h11 - ""__,. c1 ouch 
-■ on an Individual ....-, ~ numbtr - In Ill billing 
inlomlllionUSWC..-■-. 

8. In tho ... n1 llilting .,._. - to - quatity illuol, Ill dilpulo 
lhdbe_to.,.USWC--auigNdlD­
wt,owill_.,._ and---■ cl---quality 
111.""llldwil_.,wllhR_to_""clilpulo. 

o. Oopoolt, 

1. USWC may roq,.riro Rnollor to m.o • - dopolil to be hold by 
uswc ... --of tho poymo,,1 cl cllolgol. ,.,,., dopolil ,oquood clan 11ilting _ii_ andpo~wllhinlln dlya-tho 
~- ~ - Tllo_., .. ...,.._ be tho -~fottho ___ ,.._.., ___ 

monlhporiod. 2. -n---•-·•--1111-lllilflClorycnclil, tho_ol.,.lnlill .,_,.,....,..,,any 

E. T-. 

_,.._llt_ln ____ ... , at-•option. 

-•be-ID-■-•-· -.,YCNdit ""·---------· --•-fot_,,,_and..,,no._lllnono 
notificltioncllnfontto--fot~. -willbe 
pold on cull clel>(llltl II tho ralo IPPIYlng to cllpolb - ...,._ 
Com- MIi, ~. •-· CIIII dopollll and ICCNld 
....... , ... be_ .. _______ _.., 

upontho_., ... _., .. ~ .. ..,. ... _., 
~ poymo,,11 In U by-· Tllo llc:I - I dopolll NI IINn 
--not--fromeny,..._., .. ,..._, 

__ be_....fot .. -.~and-olll 
___ ,. ________ ,_.,.. ___ ., 
...-..1-,."T-·1in.-onw..,,l'llpoCl1Dll-ol 

-oroquipllll'll..- ...... llil~--T-­.. apicilly......, by I --_, ID Ill - by USWC. 
----..,-~-any---­
..... body..,_,,.olanyandllT--ID-•...-ol 
- or oquipllll'll from USWC....,.,. .-.-. Until - - • ............ -.,...,._, __ poyUSWCfot""lfflOUllt 



d ony ouch Tun tho! USWC II roquirad ID poy o, - · - - In no 
ovtnt be-for poyment dany--~t,y USWC. 

F. F.,..MojoU<O. 

_,Party_be __ lor~o,-ln...-~ 

tom - ., - beyond .. - - ., - Party, __ .,_,-~.,-In..,..,,_ __ ., 
- .. ., .. _ ., ... AgrN!Nft. lncludlng, - _ , .... 

1,plosion, -• loilU<O, - dOod, - . - • c:M ....-. o,- of IMI<: onomin: ony low • ...,, ~ . - ., ~ ot .,y 
--o, logal llocly:., __ Including, - -• - • 
-.pc:i<lting«~: o,~-by---Plllyo,t,y 

- - ., oqu/pnlnl ........ , ., any - - N,ond .. 
Party'a - - · In ouch ovtnt • ._Party--. ""°" giving 
prompt nota to 1111 - Party. 11e ....-tom ouch~.,• c11y­
to-c1ay 11e1;a tollll 1l1ont ., __ (encl ---Pllly--

... 11CUNd from po1lotmancl of b obligllionl on I cloy.for~ - IO.,_ 
extent ouch Porty'a obligot- - IO 1111 po,lonn.a IO -wllh). Thi 
otlectodPartylhaft-b--l0-0<llfflOVlllll_ol_,_ 

porfOIIIIIOCI and - portill - pr-.1 IO po,lom\ wilh dilpoldl - .. 
cauMI are removed Of' CNN. 

G. Rnponaibilit)' d Each Party. 

Eac11Partylaon~-. enc1,-enc11wt91,y- .. ,.illto ........ u control of encl _,.;alon _ .. _ ...,..,_"' .. 
obligot-undlrlhilAgrNmontencl_U __ ._~, 

-· -- encl ~ ., .. """'"'"' ~ In .. 111~onnonco of ouch obligltiono. &di POiiy will be .-,Y --for Ill 
-- ro111ifl9 to poyment ol ouch"""'""", lncludlng _,.,..,,...., _, 

NCUrily tun, ~ - Md II - ,eguloliono ~ IIUCII 
- - Eoc:11 Party will be .-,Y _......, ,,_ ........ ..... . 
.._encllilpooolllb-,-olll~)-o,-.... k .... - ........ ~ ... -.. ---·-~ionao,, (i)_NIUllir,g _____ ln_ .., .. ., .. _ . ., __ . _____ ..__ ......... 
.. -.... .. ~enc1----..-1n--~. 
Nehl'llly_be __ lor(l)b-,_encl.,....,_dll 

obligltiono impolod by~ .... In - - .. - · -llltul encl prq,orty, INI o, ...,_ encl, (I) .. - of 11 _, -· 
"""'"""· --encl- ..................... .,_l'lrly', 
obligllionl-. 

H. Llrnilllalol~. 

EIIClfll lor lndomnlly obligotionl, NCh Pllly'a ~ 10 .,_ - lor any -
-IOo,lrilingOUlofanynogliglnloc:to,-lnbporformonooollllil 
AQrNmonl. -ln-o,lnloft,-lllirNlodlO._ __ .,.. 



11«---•rvodtotho-PO!lyt>,oucllnogligonl«lnadling 
POiiy for Ille NMOl{I) O< lunclion(I) IIOC ...- O< ~ porfonnod. 

lnnoovtnt--PO!lyllt_to.,._ln __ tho 
provllion O< _of ___ thllAg!Mmont forlndnct, _,_ 

--· - °'special--·~«-_, --10<lolt..,-, IDll_,_, 1o11uv1ng1-i,,-.-
,_ l'l90"IHI of tho lonn d action, - In-· -.nty, -
-,Y, « IOl1, Including «- __,) nogllgl<a d any llincl and 
Ngatdleud_.,.,_.._ ... poolllllyllllouclldlmogncould 
l'HUft. N01NnQ-lnflil_,H_lmlUSWC't0<-• 
lialliit)' to ... - fO< (I) -..i O< - _,.. (lnc:fuding _. 
~): (i) ~....,y. -0<.._ ............ °'..._.. 
po!IOnOl~p,Olimlloly-t>,USWC'10t-• ........ oct0t 
omlulon « llla1 d tllair NIIIIJCtiW .,,.., - «"""""'"· no, 
llhall anything -- In thll - limll tho po,tial iNllt11-obligabona, .. lpocifiad _ _ 

Indemnification. 

1. Each of tho Pll1iol - to-• -..nlfy, dlland and -
hormlau.,. - POiiy and_, d la-, ......... ....,.._ 
and.,,..(_.,_,_ and .... andln-d anr-.-.~.---~ --.-·.....,,.,,.°' 
-dany-«llincl, -•.,.._,..-ci• 

~ Including. 1M noc ..,_ to. - and --· - · ------ -•-111an,-""'1Y• peraon. fof-dprivocy, ..,--,qu,yto•-danyperaon 
or-. or for_, .._ to, •-d.,,_i,, -• 
noc - i,, -.. M1A1inQ .,_ .,. ~ PO!ly'a 
~ - -d~i.-. •-dla......._ . 
.,,.. and _ , ..... - .. porform - ... 
~ .--d ... formdaction. 

2. Tha i ldo::u_,,. ___ .,. __ 

• . Tha_....,_p,..,.arnocllytho~""" 
danyaction-....-tho-P011y-.,1otho 
iiClll1w-.. f-toaollOCllytho~POl1y­
noc - tho~ POl1y d any-, 1111 tho ~....,...,,. ____ .... _.,.._ -----~....,.._, .. __ 
Cloill,. 

b. Tha~POl1y---.-,lo-any 
_,action.lncludingtho-dlogol_and ... _...., ______ orliyllla 

--and-. 



c. lnnoownt-tho~l'a,ty-or-toany 
judgment pa!1anng ID any auc:t, action - tho pno, -• 
-nt Gltho-Pa,ty. 

J. Patanta and T-marl<&. 

, . - Party - - any olllgalion lo - · lndamnlly ., hold 
- · or acqun any - or lfghl lor tho - GI, or - any 
-~ .. - .. ,~to ... --.. ·~-.,, claim,- ·.,~~--·, by anylllirdpotty 
altglnQ or NM!ting lhat tho - GI any cirQil, --· or.,....,, or 
tho-Glany-..., or tho paflclmWa GI any - or-. or 
tho pro,ilion GI any - by - Pa,ty undar tllil ~ 
..,__ - or .....-y lnlringatlwll, or - or 
~Glany ........ OOWllft.-.nda-orany 
- prapriatary or-p,apa,1y lfghl GI any INrd party. 

2. No licenle or affiliation. 

a. Nolhlngintllil~---•thograntcla 

- · - •- or Implied, - Nlpacl 1o any patant, 
copyright, logo, - • - • tram - or any -
_, pn,pany rtgt-.. ,_., - - · -- or 
- by - Pa,ty. - may noc - any potant, 

oor,,nght, logo, - - · - - ., -
- p,apal1y """ "' uswc ., .. - -•-Gl•-------P-. 

b. RAHllof- nol. -llta--palffliaaillnGI 
USV\'C, - or 1mpy 11111: 1) - •-· or in any .., __ USWC:orlo-or, 2) -■ partGI 

ajoinl-.-..,o,any_.,,___ 
USWC or lo - or, 3) USWC and lo - n in any 
.., _,..,.i,,g, andorling ., oai1ilying - and ...... 
and-or. 4) llt-goodaand-ninan,way 
--or.,.-- USWC or any GI lo-. 
~---•---in-ID a 
opadfic - inquiry ~ .. origin "' .. -
-11111- ■ -,.uswc-.· No­_.,.,.,. __ 

3. --Mliug .. -• - - .,._ by USWC ..-1o .. ..,,._,,__, ___ .. .,.,,.. 
"(Namacl-,laa-GIUIWEST~-• ..,.. __ ,in __ pmlad_..-: 

•> 'll'a--- ■ nol-in __ _,,.,.. 
•---USWC--by-. 



C) Tho A&AnoriHd Plvnt, - clilplyod, - only In Int lonn 
~rrnaynot ..... US WEST logo)_ 111 _ bo;,,g 

.. - font and point ... Tho point .. ol .. -
--bono.,._...,.,._ .. polntlinol .. 
-11n1 ... a1_,.,...,.andlnno_,, __ , 

point lizt. 

d) -r-providlalplinlld.,._loUSWClorbpiot 
wrtaan_..11. 

t) HUSWC_._._,.,,..ol .. Aullo<lzod­
CIIMl __, conlUlion, USWC rnay In l '1--. ~ - ~--•rtgt,llo ___ _ --~ Uponllrminllionol .. -•rtghllo1M .. Al#loriztd 
Ptvnt "'ltnnlnot;on al 1h11 AgrNmant . .. penniuion., rtghl to 
..... ---~-lo-and _,_ ~_any and al Midi ... o1 .. 

Aulhoriltd PlwMt. ---pnlfflllllr -lDUSWC 
o,maoyoll-lnb~orCIOlllrOldili,llying .. 
A&AnoriHdPlwMt. 

4. -~---ol---'USWE&Tllld'U& 
WEST Communlcationl" (1llt -1 end .. .,- --end~---..-••Pl-'Yrtghl 
bolonglng ID U & WEST. Inc. and USWC --, (1llt -00-."). 
_11t,_.,it11thotrdling-lntllil~il­
- an asllgnmtnl or grant ID -ol any ltgl1, llllt or - In or lo 
thtMalbllldMtllil~-not-anyrtgt,lor-lo 
.. nt IUblictnHI or p1m, 11lon ID Wrd pa,tita lo_ .. Ma!bn111 

not....-. --- do rdling - --- Owntr'I NMrshipoltht-. and a1 rtghla. rany . --bo .....,i bJ IMoltht ___ lD .. -ol .. °'""811. - will notadopl, 1M( ____ 1n_,_,)......,0< 
-1oNg1111<any111811<..,..,.,.lntht--•-or ~-ID---•-·---- .. -•daolplivt-----....... -~ - - ·_,..,.,..,,or - bJ .. 0--; Tho 
Clwnffl-no-~11--olanyrfllalnor --~.,---. 

5. "'a - lo .. - ·-of ........ oopy,tghla, - -and __ .._.,<--._J_or_bJ __ .,.,.,ID ____ .. ...._ .. ,.._., 
....-, NqUiNd.., ...... ~-and-.... end 



~~ .................. -­
and - · .. pony providing - may l9qUire .. - upon -•-. --.. - ... -......-1or-- "' 
UM, - II poymonll In - - ol>CMW1g ouch l)lffllilalon, 
and providing_ al_.........,,, 

K. - -
NOlWITMSTANDING ANY OTHER PR0ll1Sl0N Of 1HIS AGREEMENT, THE 
PARTIES AGREE THAT NEITHER PARTY tWI MADE. AND THAT THERE 
OOES NOT EXIST, ANY WARRANTY, EXPRESS OR IMPUEO, INCLUDING 
BUT NOT LIMITED TO WARRANTIES Of MERCIWITAIILITY AND FITNESS 
FOR A PARTICUIAR PURPOSE. ~. 

L. AatlgnrnM. 

Thia A;INfflOnt ii unique In - end .. - ol nogoliatiano - .. 
Partiol. Aaouch, lhll~-btlleignodonly-"'°prior-

-nt a1 .. -.auignlng Pony, - - - nal bt ~ 
withheld. 

M. Default. 

K-Parly-ln"'°poymontalony..-dua-,orl­
Parly_ony_.,,-o1wa.-,andaucll_or_ --lorlllirty(30)dors ________ Pwlymay 

............ ~-..,-- 'llla-al­
Pa,tylo-onyal .. ~al .. ..-or .. --.. 
any--nalbt-••---or......-onb 
pan alany aucll ..-, lu .. --. -. btand- In IUl,-and-. 

N. Sowtability. 

'llloPaltin_...tlwl .. FCC•~NM-...­
-lntl'ia~T•---tlwl-ol._Nll_ln 
,_ FCC 1110N1<and .. FCC2110ldor ---..,.__IO bt not - -----bt-l0-1 _____ _ 
end IUbNql,onl FCC or-~-or NII-IO~ 
·---· - - ,..., ____ or..,.....allw 
..---•bt-or-lorony--~ or .... 11o1-,_na1 ____ ,.__ 'lllaAg!MIIIIIII 

-bt-•lllldnal_.__or-..-or 
pnMlln, and .. ,wlllond..,.._.al_Plrly_bt_and _ __.,.,, ,,_, _ _ .,. .... _.,. __ or 

-..-or~ .. --a1 .. ...,.... 
and, In .. opinion al-pony.__,..,.,.,,_ !WIii or........,. al 
- pony, - and 1JSWC - pnlllllllly ~ I ,.......,,_ 
.,,-or,.-. ·----~-.,.......,,_ 



provillon 0t r,,ovilionl. tho Partin may - lo llnninlll tho AQINmlnl, In tho 

- of -- .. - - · to, - -- -.. - _, this AQrNmanl and.-.. .... - of-..., -------~--•J•naw 
--•- by tho Plrlill, b) - - - and ----andmadl_..,_llyhCclmmillicMl,0<c)--and _ _..,_lo_. ll)_nol _ _., Otb)O<C) 

..... - · .. AQINmlnl - - In - - • ~ provillon ii dltlmlinlcl llvough-. 

o. --.... 

1. Al,lnlonnltion Including. 1M no1 ..,_ to . .-.,... d!NWlgl. --·-"·-----·.......,..-·fflllll• _,-tl,and--, (l)-llyDNl'arlyloh-
Pllly0tlowhichonaPllty--loh_Parly_(IUdlN 

to.-) cfNling - - a,ecilic, _, ........ "' -
IIPldfie lnlonnlt;on, "' (i) In-· graphic, ---· "'-· 
llr,gibll tom, and - .... - of dllhllry .. ~ ­
"Prapriatary", °' - - llglnd, or foll) - orlitt 0< by 
- _,,....,. and - to .. AICIMn(I Party .... - of 
dlwery, 0t by - ...... giYln lo Ill AICIMn(I Party willlln lln (10) 
cll)'I oftlr dlwer)o, to bl -C..- or "PToprtata,y' 1-, 
-lo N "ProPriltl<Y lnlarmltion"), - - h llfOlllllr of Iha 
-.Party. 

2. Upon -1 bylll-. Party, h .-vtng Party- 111um Ill 
llr,gibllcopiaaof~----· ....... "' 

- · UC9III that .. ,_.... Party - - ... - to, 
_, __ 

3. Thi l9CIMnQ Party --.. and - hi ~ ____ of .. -.Parly. Thi 

l9CIMnQ Party - - In - .. of .. -.,..., •• 
~ - and - - .. -. Party'•...._, 

- or,lytor parfamq ----· or.-cillng .,, ,wa .,-, In .. ...,__ Only .. ....._..,_... ___ .. ____ .... ,.._,_and 

_ _,.......,..and---bl-dhaorlllrlbligltionl ----0. _"""' _____ Party'• ,,._,_to,_,, ______ _ 

-----.... --.. pollilllnwrllng. 
4. ---.... ............ .,..._,..,_ 

111""11, lnlil.-.-.do ... ., .... _.,.. _ ,,._,_, 



• . __ .. _ollwmipllrNdy_lo .. -.,eParty 

11Nol11,yolllgllallo""Pl_(_lly-.n 
-..-..ip,;o,1o~llythl~Pllty); 

b. ••-publidy-llwougllnoMonglulldolthl 
~Pally; 

c. llrigllNlr-tom1tNnl-lwringnodnc:t• ___ __,......., .... ~Party _ _.. .. __ ,_ 
d. ............,.,....._11y,-.P111y-wllollo 

4,, nol--.. --~-...-.: 
• . ·-.. •--lly--~l'lflr­- ... - ; 
I. il __ for_lly __ .,._~ 

Pllly; or 
g. ill'lqllftdloblfflldlp,Mclly .. ,_.Party __ lo .-... ...-. or......--. ..-11111 .. -.,el'lrty_..,. __ ., .. ,..._ 

.... -.gl'lrtylo---~"""'"-..-..----· 
5. USWC grwa - ._ - · ....-. - ..... and _1o_and ___ 1n_o1uswc·, 

-(Dirlclory-and()plr-.--. 
--......... --and~"-' Sjllom-)WOl\lylo._ __ __,,......lly._ 
-~-and--and,..__,. .. _ loand_., __ , _.., _____ .. 

- . andforno--. _.....,..__..,.,._ 

for9going . ........ and- .. ------ -and,vt,IID-•-~IIJ.,,_, __ 
__ ) __ .,, ____ .. __ .. ... ---~.,.,,.,_, ___ _ -. .......... -..-._, __ 
_,.....,..__..for .. _,.,._-. - .ln .. _clUIWC'apnor-- -__ _,,and11--1n.,,c1"""uswc-. ___ ...._,_.....,. .... _and 
-ollllil-0;..-,-.1111-•1.b, and •-nolapply_...., .. _.,... ___ .... __ .. _,, ____ 1111_ --· 



8. ~.,,,-pro.ilionoltlilAgrllmlnl.hP,opriotaty Information...- ol lhio AgrNmont - IPPI' lo .. -
lumiohodllJ-Plltyloh_ln_olh.,.._ollllil 
AQIMmont.-•-----ollhioAgreomonl. 

7. TlloPartill....-.-lhio~-"""'""""811 ------~­IIJllhororldlPartill,end-lolml-ollhilAgrNmont 
lothoM-lnthoir~---•-lo--­
- ollhio Al,Nmlnt. 

P. Survival. 

My liabllili!II or~ of• Pa,tyfor- or-prlorloh 
cancellation or1ormlnation ollllil AgrNmont; .,,, allligallol, of a Pll1y .... , h 
proviliont rogarding ildonNlilication, - _,, lmllationl on 
lial>lity, and,,,,_~ollhioAgrNmonl-.llJhirlarml, .,. 
contemplated lo OUMYe (orto bo perfonned _)_ ollhio Agrwfflent. 

INIIIIUNiwl-orlarmlnation-. 

0 . Dilpule-ution. 

Exe.pl .. provldod IIJ .. Act, • .,,,-·_,.,_. - .. 
Partin, thoir _..., arnployNo, - · - or - agon11 
rllilp<g") cannot .. - through ~ • - .. - IIJ 
--IIJ■lingll-or.■gadln .. ...-ol .... lllder .,_lhencurrentMNolh ___ rMA"). Tllo 

F- Alllllration Act. I U.S.C . ._, 1-18, not - IN, - - h 
arl>itrabilily of II Dilplftl. Tllo -or - not - ~ lo -
pun~iwl ...,,_., Ma,q,adilod.,.-.....,_IIJhMAMll lh■D 

apply, Tllo-· - - -- and blndinl and - .. - In 
any court llavln; ~ - · IEacll Pll1y - - II - - end aaomoys• - . ancl--aquolly lnh_end_ olh 
-■tor. Tllo-olh __ .__...,....lolia...,_. 
---------and-..-oflia.--. 

R. &cateC-....--. 

lnh--andUSWC--lo-on--durlng 
nogotiltion, h Partill wll ilantilV aucll - for - -. an 
~-~-- Onlr-Poi'D-IIJhPartill ----... --· ,,, __ ., ____ _ .--------In---· 

s. a-ming ..... 

TllilAgrNmont_bo_lobo ■ --lllderend-bo - . ~ancl-ln ____ Acl, -



~ . andtlle_., ... __ .,._Nljocltolllia 
Ag,Hmon1 .. .,...-onc1-110l4llljocltotne-juriodictionoltlle 
-in--.--...-bJtlleAcl. 

USWC-IIO ~---.and~ ln-11-

CommunicaVonl -.ion. - ~ - · - uhortly 
- - l'lgUlato!y -- - - .. l9qlnd In - - ... plfformonceollo.....-.-llio~ __ .. rwpcnil>lolor__,..,.. ......... _ .. _~ 
Commiaion. NII rogulolofy-. -~ and-NgUle­
toly _...,ollthol moy llO NqUirod ln--lo-..ol- to 
Rolollor~-...-...-bJllio~. 

T. l.imitat;on ol Act;o,,. 

No .-i;o,, - Of~-· -- ., to<m . ....... ., ... 
nOIIClion(I) -• lllia ......-. - In OOl'llract. toll. Of - ho,y. moyllObroughtbJ_pony _ _,two(2)yN11_tlle_ol_ -

U. Joint WO<!< Product. 

Thil Ag,oemont It ... joint - ,n,dl,c:t., ... --., ... - fo, 
convonion<e. • hot - - In.,_ lorm bJ ono olllo - · -.., . ., ........ .,.......-... --wil .. _apintt_Parly 
IOloty ontlle-oloutllonllipolllio.....,._. 

V. Notic:a. 

,.,,,. notion Of - ~ NqUirod Of ....- ......... Of 

11o:,,,,rod undorlllia ~- IIOln ~wriling (-­
ljllCificolly.,...--)and_llO_,.....,, _ _..., 
0,-bJpropoid_...,. __ ..... -.(_ 

- tpOCillcaNy NqUirod bJ Iii.....,._ .... - .. -
~ 0, point.,_, 
Anynot-requqclbJ0t-....1w.-.--- .. - ..... -ondtotlle Commlttionlltlle __ _ 

uswc 

-Lfllming 
US WEST~ 
-coo••clion-
11101~.s.tto4120 
Denver, ~ll0202-11" 

303-896-elOO U,-) 
--9M1(1ow) 

---ONCIIT-. tnc. 
1082"A-­
-1200, -lldg. 
...._..., IIN55402 

112•204-3SOO U,-) 
112•204-3501 (low) 



---.y 
_ ....... __ 
- ............ -:150 121--E 
It Pu, MN 55101•2147 

Eac:t,P811yand .. Commluion------..,--ln .. --· w. No Third.f'lrly-.... 
Exoopl•-•..-r111-1n1111.-.-,i.1111~­nol~and-nollll-lo..--po,lill-on,NIIIOdy, 
c:lolm, ~.----·--"""'""·Tho -··-"""'~"' .... _°"_"' .. ,.... ~.---•-.. -----.. ..­.. pomk_1n..,--. .... .-.-. 

X. ,-yanc1-ine _"""'_,._, __ ..,__,___,,_ __ ~-------....,..-..... ·-·­----prtor-------"""'· 
Exoopl•--..-lnllil.-.-,i. .. -.--.., provilio!IIAl!!it........_and,._lo_,, __ __ ------------•In .......... .., .. ----P811y--------· _ Tho _ __,,...,..., ____ .. _"' ..,....--------.. ..,.-... _ -

z. -F-­Tho--1111--..-IA-212(1},A .. ld,-~, 
......,. __ .., _ _.,._.,._In ___ .. 
-· AA -ln--'lllh~-•-lnon,_IA_,..__.,_ 
-•-MortgiMl;W _ _.,..._...,.__.,. -----



BB. Hoadingl olNo F-orE-
Tho hoacinglol_and _ollllilAQrMmOfll nlor-ol Nforonce only, and_ In no---~or-.,. """""'II or ~.,.,._or~ ollllilAQrMmOfll. 

CC. Entire ,._n1. 
Thil AQlwmont - .,. - .- - .,. - and 
---- .. prior oral or-..-... --··--· 
~. &nlorstandingl, .,,__ and onclolllkingl - MIIOCI lo "" 
N>joctmofler-. Thil~-_..ln.,._ol..,oonftict _,,.,. ____ and---and-ollllil 

~-

IN WlTNESS WHEREOF, h po,t;oo hereto - -11111 ~ lo lie ........S by 
h irmpoctivodulyoutnorind___.. 

One Call Telcom, Inc. 

@IMO VJ Me11t1) 
Signature 

r.?b...vl.42 -,..i MLU.J~ 
Name Printed/Typed 

~ 
Tlllt 

2D MAY ~7 
Ute 

a-~~ 
/l,"4,..., L t;it..:. .. ., 
_,,._,.,._ i 

e11u, 0 ,,..),,-. '.½, .. ,.,..J­
'Rlo 

1,/.~ /11 -.. ..-_no1_...,....,..,_,..., ____ ..,_, 
..,,lowolollor,o,tol-A.,-orlD--~••-ol -1u•~----..-­... ,■---A.--, 



_,. 
LOCAL DCIWIOI IIIMCD 

IIIUAllOflllMCD ThePll1ioo_ .. -.-..._, ..... _.,..__, 
1. NorncurmgClllfllll. 

1. ~T-a.va(CTC): The-. .......... -..._,_ ~•U8WC-lo1 ____ _..,.., .... __ _ _ .. __ 
-­·­Fntllnl 

... , 
ElchAdditionllllnl ·-Fnt Uni 
ElchAdditionllllnl 

NonMolll•d­
CIII-) ·---Fnt Uni 

--Uni 

UIOC -....-.. 
,,u, ,11.,, 
,,uo 
S13.t3 

m.211 ., ..• 
b. -a....-.-.....a.go: /wlll-lnUIWC-. .. in,luc:t llllcillo ........... -....--. .. _, _____ _ _ .,_.,. ______ .. _._ __ _ 
c. lnlrll.ATA Tai Clllfllll: ___ .. _ .,_,.. lrnlATA lol 

-11121.W-orllllo ____ -lol--
__ _,_...,lolllol--brllo-. 

-t•· '""' .,. 
2. The-----.-..._, ..... _.,..__ .. _, 

._ E-..i•..-,-ln,...,..,..a.n:llc.oftlil ...... llUIWC 
__________ ........ .. -------••21•-b. _.,.._._,_,.,__Nll_tor _ _ Go■-■M __ ...,_..,_ .. _.....,_,. __ _ 



APl'IIIIJIXA .COlfflllUID 

c. ,..,._..,._ .. .._.._, .... --,,i-aligll>IIID ...-----uswc: 
.11811d1<11111 ...... -• c;on1r1e1..-- -........ ~ --
• l"ICl<lgldond_,,...- ~ • ,__,._.d.,__.,_,._ -~--
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DENNIS C. McFARLAND 
RECEIVED 

LA';:~ AUG 2 1 1997 

OE.'-"-15 C. McfAkLA.,'O 
AM'ILWUOC.~,o 

505W, NomtSTllll SOUTH DAKOT 
5loUX ••us. Soun< O""'1f• S711)1-3'00 UTILITIES CO~l~~l~~c 

Truno-~ (6051'.m-l500 
FAX(6051)YIJ1113 

August 19, 1997 

wuliaa Bullard, Jr . 
Executive Di rector 
south oakota Public Utilities co•ission 
State Capital Building 

RECEIVED 

AUG 7 I 1997 
SOUTH DAK 
UTILITIES c,~;~,~suauc 

• ION 

S00 East Ca.pi tal Avenue 
Pierre, so s1so1-so10 

RE ! one-Call Telc0111, Inc. application for Certificate 
of Authority . 

Dear Mr. Sul lard: 
PAM Oil • Inc . is no longer engaged in any negotiations vith 
one-Cal. Telc011, Inc. On that basis, I u inforaing you 
that PAM Oil, Inc . will not be participating in the 
application of one-Call Telcoa, tnc . for a Certificate of 
Authority to provide Local Exchange Access and Exchange 

Access Services . 

PAM Oil , Inc . has no opposition to the granting of the 
license to One-Call Telco11, Inc . Their application should 
stand on it's own without any reference to PAM Oil, Inc. or 
any of it• s operations or off ice rs . 

Thank you, and I reaain, 

DCM/mab 
cc: Scott Scofield 

Jack Burke 

~i~ 
Dennis C. McFarland 
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South Dakota 
Public Utilities Commission 
State Capitol 500 E. Capitol 

Pierre, SO 57501-5070 
Phone, (800} 332-1782 

Fax, (605) 773-3809 

TELECOMMUNICATIONS SERVICE FILINGS ,,_. .......... ulkal_..,.. .......... ~Ma,...,,...fDr .. ..,.noclof: 

08/08/97 through 08/21/97 
lfyou--•-.CCW°'• .......... .....,...... ............... to,ou.,.._.COfll:KtO...KdtlowllNnft¥1.,.oftia lltina-

DOC1<£T - TITLE/STAFF/SYNOPSIS 

REQUEST FOR CERTIFICATE OF AUTHORITY 

DATE 
FIU!D 

~byONCo8Telocom, lnc.fora~ol"""10rilyto-••---lnlhe ~T~<~~:.=:...~~~-:==;,~s I 08IOM>7 
V.,,5!_R ..... __ towhlch_ONCallo-•-in-• 

~byl_T_onsCorp. dlblao.countlllreclo;■lirlgfora~ol"""10rilylD­
N ■--- lhe-olSouth Dakola. (S1all: TSITZ) "ITC~-~ 

TC97-141 I--.. --;,--. ITClo ■--ndillgb-k>maallhe--olb_ln_ I 08/0Ml7 
-andlotinglhe~ ■~lnal--tobec:ar1itladN-- ITC-IDp,ovide-

llle_--" 

Application by USN Comrru\lcatiOnS Long Dirllence, Inc. tor • Clrtiftcllt ol Authority to opet1llt • • tellcOmmUnlcetions 

TC97-144 I ::::'",,.:::=.:-:s:::-:.~"' .. ~:.:_!;,.~ I 08115197 
MNicea. and Calling card .Ml'Viees. AiJpllcant ~ not lnllnd ~ provide 0PlfallW ~ 900 ot 700 MMCa_,_~ 

Application by VoCal ConmJnic;ationl Corp. for ■ Certilcall ol AuChorily to ~•■~company 'dhin TC97-145 ( lhe-ofSouthDakola. (S1all: DJ/CH) ___ .. ____ ol1•tol-■ (-MTS. ( 08118197 

1!,_ 800 and 888. Out WATS, Travel~ •wel • ofll!DNOlid calling cwd HMCIS.• 

FORMAL COMPLAINT FILED 

PAGE 1 0f 2 

09/05197 

09/05/97 

09105197 

09/05197 



BEFORE THE PUBLIC UTILmES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE APPLICATION OF 
ONE CALL TELECOII, INC. FOR A 
CERllFICATE OF AUTltORl1Y TO PROVl0E 
TEL£COIIIIUNICATIONS SERVICES IN 
SOUTH DAKOTA 

OROER 0ENY1NG 
CERllFICATE OF 

AUTltORl1Y 

TCl7-140 

On"'-8, 11197. tho ~-Colmmlon (Commiuion), In-- S0CL 
•11-31-3 and ARSD 20:10:2•:02, ,-ived _, application for 1 - ol IUlllority ln>m Dnl CIII 
Tllocoln, Inc. (Dnl COi), 

DnlCll~to-•-ol~--- A 
p,opooed--NldbyDnlCIII. Tho Commiuion hlsdnlifild long-- 11 luly 
compotilivo. 

On August 21 , 11197. tho Commiuion olldronic:llly- - ol tho filing _. tho --ol~5. 11197, lo ______ COmmillion-

...---ln>mOnlClllonnumorousoccaoions. DnlClll_lo.._,., 
tostlll'1.....-. 

No pelilion1 lo~ ot _,,,_,. _. - _. II Ito l9Qlllll1, -June 11, 
111111, .-.g_ .. Colmmlon-DnlCll'1-fot1-ol-,,Y. ~ 
loARSD20:10:2.:03, Commiuion---olthoapplicationfor1-ol 
lll1horily duo .,---. o1 stall'• rwqulll for- on tho application_.• ---~-

Tho COmmillion lindl 11111 ij his~ -lhil ,._~to ~ ·11-31. 
l!plCillclly•ll-31-3 and ARSD 20:10:2•:02 - 20:10:2•:03. Tho Commiuion lindl lhll Dnl CIII 
hllnot---llgll~-fotthoi,antlngol1-ol..-ity. Onie.I 
hit not, ln--SOCL•ll-31-3.--..---.,..,-.1o­
--lnSoulhlllluJII. ThoCOmmillion-DnlCllrtapplicationfot 
•-ol..-ity. Al tho Commiuion'tllnll- In this.-, It•-

ORDERED, 1h11 Ona Cllrt application for 1 - ol-,,Y II holwby-. 

OIied II Piln9, South Dllu>II, lhil ~ dlf ol June, 111911. 

CIRfRAffO, tllMCe 

n. .......... ..., .......... 
doculftltC ... -... .... ....,.., .. ..,...o1 
~ ......... _., ..... _... __ 
... .,, .. ~ ....... ll'l p,apartr ...... - '711'-r--.. /Wtu;,&c/(4 
-· t b (j /r,e / 1 
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