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BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE ST ATE OF SOUTH DAKOTA RECEIVED 

JU ,, 1997 

SOUTH DA :OTA PUBLIC 
UTILITIES COMMISSION IN THE MA TIER OF THE APPLICATION OF 

SOUTHWESTERN BELL COMMUNICATIONS 
SERVICES, INC. d.'b/a SOUTHWESTERN BELL LONG 
DISTANCE FOR A CERTIFICATE OF AUTHORITY TO 
PROVIDE TELECOMMUNICATIONS SERVICES IN 
THE STATE OF SOUTH DAKOTA PURSUANT TO 
COMMISSION RULE 20:10:24:02. 

Docket No. ___ _ 

APPi ICATION 

COMES NOW Southwestern Bell Communications Sc,vices, Inc. (hcmnaftcr • Applicanl" 

or "SBCS Inc.") and submits its Application seeking a certificlle of authority 10 provide 

telecommunications services in the State of South Dakota. Applicant seeks ataaewide authority to 

offer a full line of inbound. outbound, confermcc. directory assistance. calling card. prq,ajd calling 

can!. and privau: line s<rvic:es 10 business._,,... and raidenliaJ clllk>men in Ille SlaleofSoulh 

Dakola. Initially, lhe Applicanl will oot olfcr allcmativc openlOr services. The Applicana plan& 10 

resell the openaor services of its underlying carrier. All operaaor services will only be available to 

c""""1Cn 1h11 alformalively select lhe Applicanl as lheir long dillance service proVMlcr. Thc,e are 

currently no plans to serve the transienl market. Prior to operating u an Alternative Opcraaor 

Service provider. the Applica.'1t will apply for a certificate of authority punuant to SDCL 49-31-l 

and §20:10:24:02. 

In furtherance: thereof, Applicant respectfully submits the following u required by 

Telecommunications Services Rlllcs 20:10:24:02. 



(I) The Applicant's name and addn:ss an: Soulhwcacm Bell Conunwucarions Scrvic:el, 

Inc .• 5850 W. Las Positas Blvd., Pleasanton. California 94588. The Applicant's telephone•­

is (510) 468-5130. 

(2) Applicant will provide scmce in SoUlh Dokota Wldcr the dlbla name. Southwcacm 

Bell Long Disuncc. 

(3) (a) secs Inc. was incorponlcd in theSUtcofl>dawln:llld a Virginia on Secs 

was incorponted in Delaware on May 31, 1995 and in Virpaia on 

Jw,c 13, 1995. A copy of the Applicant'1certificaleoh111bority i1111ached 

ti Exhibit A. 

(b) Secs Inc. does not mainlain an offic:c in Soulh Doltola. The Applica'1 

regi1tffld agent in IOUlh Dotoca is CT Corpontioo Systan. 319 Soudt 

Cotcou Stroet. Pierre. South Dll<ota 57501. 

(c) The Applicant is a wbolly-lltlboidiaryofSBC Communic:alions Inc. 

("SBC"), 175 E. Houslon. San Antonio, Teus 78205. 

(d) The Applicant doca not own or control aablidiarics. 

(4) NIA Applicant i11 corporation. 



(S) The Applicant plans to offer a full range of long distance outbound and inbound 

telecommu.nicatior.s services. dinx:tory assistance service, calling card service, prepaid calling card 

services. conference services. private line services, and operator toll assistance services. However, 

lhe Applicant plans to initially offer calling card services and the operator loll usiSW>Ce services 

and dinx:tory assimncc scrvica available via the calling card platform of ill underlying carrier. A 

detailed service description is provided in lhc proposed tariff attached at Exhibit B. 

(6) Initially, secs Inc. plans to opcnec u a non•facilitics-bucd reseller of 

tclccommunication services provided by Sprint. The type and quantity of equipment lo be used in 

lhc opcntion. the capacity, and the expected use of the equipment is that of the u.ndertying carrier. 

If at some point in the future it makes economical business sense lO do 10, the Applicant may choolc 

to install a switch foe 111C by c:ustomen foe placing calls via the calling can! platform. The Applic:aal 

may also own, openle, control, or manage transmission facilities. 

(7) Service will be offeted throughout the State of South Dakoca. See Exhibil C for a 

map describing lhc service arQ. 

(8) TheApplicaot's.-ra:entannualn:ponisllllachodatExhibitD,SECFORM 10-K 

at Exhibit E, and SEC FORM I 0-Q at Exhibit F. The Applicant's proposed tariff is attached at 

Exhibit 8 . 

(9) Any questions roprding the oogoing open1ions of the Applicant should be directed 

to Thomas A. Weckel. Senior Manager - Regulatory, c/o SouthWalem Bell Mobile Systems. Inc., 
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17330 Praton Road. Suite IOOA. Dallas, Texas 75252 who may be reached via t<:lephonc at (972) 

733-5544. Any questions roganling this Application or proposed laliff should be dirocted to 8arbon, 

Lowe. Vice Pn:sid1.11t, Visiology, Inc. 16061 Carmel Bay Drive, Northport. Alabama 3S47S •'ho 

may be reached via 1clephone at (205) 330-1702. 

For large accounts. the Applicant plans to bill using its intcmal resources. Some or the 

Applicaors operator services traffic will be billed by the LEC. For all - lnflic, the Applicant 

contracted with CELLULARONEI> affiliales ofSouthwesl<m Bell Mobile Systems, Inc. 

CUIIOmCr oonespondmce should be addraaed to the attadion of the Cllltom« Service 

Department and sent to the appropria1e 01f1CC. The C_,.,. may a1ao coatact the Company's 

Customer Service Dq,anrnent by calling a toll fi-oe 800 number. The Applicant's CUltom« Service 

address and toll fi-oe number .. printed on the Customer's bill. F« C__, UIUII c:rodit c:anl 

billing « automatic withdrawal from the checking « savinp accounl, the Applicant's CUltom« 

Savice address and toll Ii« number .. provided with the Customer's call detail. 

( I 0) The Applicant is registered« cenificd to do business in the state of Delaware, Idaho, 

Illinois. Indiana, Kansas. Marylsnd, Mauachusctts. Mot1lana, New Htlll1plhiTe. New Yod. Nonh 

Carolins. Ohio. Oklahoma. Rhode lsland. Washington. West Virginia, w-.._ and Wyoming. 

The Applicant hu not been dmicd registntion or certification in any 1tlle. 

( 11 ) At the curm11 time, there arc no plans to market the Applicant's lel'Vices in South 

Dakota. However, customen from other llalC5 where the Applicant will market ill calling card 

scrvic:e may travel to Soudl Dakota and plac:c intrastate calls. Since the Applicant does not cunauly 



plan 10 martet services in South Dakota. the Applicant hu not developed a company brochura to 

assist in the sale of service in South Dakota. 

(1 2)1nitially,theApplicantplans100ffcrlongdillancccallingc:ardiavicesandthe-­

services and di..c10ry ISlisla1ce services available via the callina c:ard plalform or the underlyina 

carrier. Since all long dillancc scrvicca have beat cta.ified aa fully compdiliw l<IVioca, no­

suppon is required. 

Applicant fiuni,t,cs the following additional information in support or this Applicalion. 

(13) The Ar,,licant pouca the ncccuary ..._;at Clpllbility 10 provide the pn,pooed 

scmcc. The Applicant', offic:cn and ~ .. liad at Exhibit G. A brier dcocriplion or the 

ICJccommunicaliom background of the key memben of the - ICan is lltachcd at Embi1 

H. The Applicant Im the rcquisilC ._;at ClpllbiUty 10 provide the acrviccJ for which it -ita 

a ccrtificalCof ubority. The Appticlnl ia Jlaffcd with hiahJy qualificd _,. p<nllllllCl witb 

c-xlalJivcc,q,cricncc inmanagingothcrSBCtclccommunicalillUbaidiarica. Thc._­
and opcntiona c-xpcrtiac or the Applicant'•....__ tcan will cmblc the Applicant to bcpn 

offering compc<iti,-c hipH!Uality acrvicc immediately upon the grant or the ubority rcq­

hcr<in. Thus. Commisaioo.,.. or11ua Peution will aitplificanlly -• the public...,.... throuab 

"1hlnc:<d COffl!'Clilion in the marut tor 1<lcconmlunicabon acrvicca through the addition or a well 

managed new cntnnt into the market. 

(14) The Applicant pouca the ncccuary tcdmical c,pal,ility 10 provide the pn,pooed 

-. Initially, the Applicant will opcnt, aa a awitchlcu-ilcr and utilize the raciUtia of the 



underlying canier, SprinL Therefore, the technical ability or Sprint to provide service ia more 

gmnane lhln the 1e<hnical ability of the Applicant. Thal ability his already 1-t demonslnted by 

Sprint's prior open jons in the State or South Dakota. If 11 some point in the future it makes 

economical buainea sense to do so, the Applicant may choose to instaJI I switch for use by 

customers for placing calls via the calling card platform. The Applicant may also own, openae. 

contro~ ..-managc tnnamission facitities. As r<quinod to.- lillure _...., n,quiJauenla, SBC 

and ilS affiliates will fully aaffthe Applicant with qualified and experienced 1ecbnicaJ ........... 

A brief description of the background of Lowery Harper, Vi«: Praident-Nctwoot. i, provided at 

Exhibit H. 

(15) That the public intcrat will be served by the granting of thia Application. An 

incr<MC in the traffic gcncnted through provision of Applicant's propoaed-.: ocrvica over 

exilling major curim' communications facilities will improve the efficimcy and reduce major 

carrien' COiia in provision orthcle aervices.. The public wilt benefit from gratercomumcrchoice 

aalod through the broadening of innovative tclccommunicationa oavicc altantmvea and......,. 

affordable ntca maintained by the additional competitive pn,uure placed on od>cr compctiton. 

Local exchange carriers will rcaliz.e pater acccu charge revenues through the incrcMc in tnffic. 

As shown in Exhibit H. the key mcmben or Applicant's manaaemcm 1-1 have oubalanlial 

experience and expertilc in the telecommunications market which will enable Applicant to off"cr 

competitive high quality service upon approval ofthi1 Application. 

WHEREFORE. Applicant pnyo that the Commisaion illlUC to Southweotcm Bell 

Communicationa Scrvicco, Inc. dlb/1 Southwatcm Bell Long Dialancc • certificate of authority to 

provide tclccommunicationo ocrvica in the 11atc of South Dakota. 



1>11,datDalJu. Texulhis.lllh..dayofJuix_.1997. 

Southwestern Bell Commwuclliom ~ Inc. 

~)57crr:'-. 
~ 
Viccl'taidml - llqllia«yaad 
Vice Presidem - -Plaming and Cbief'Finlncial Officer 
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OFFICE OF THE SECRETARY OF STATE 

CERTIFICATE OF AUTHORITY 

1, JOYCE HAZELTINE , Stcr1t1ry or State or tht Stitt 
or South 011c;ou, h■r1by ctrtlty that the Application tor 
• Cert1'1cata or Authority or SOUTHWESTERN BELL 
COMMUNICATIONS SERVICES, INC . (DE) to tranuct bu11n111 
in thil 1t1U duly 1lgn1d and var1t1td purauant to the 
prov111an1 of th■ South Dakota Corporation Acta, h1•11 
b11n racaivtd in this oftica and art round ta cantor■ to 
law . 

ACCORDINGLY and by virtue or th■ authority v11t1d in 
•• by law, 1 h1r1by illUI this C1rtiflc1t1 or Authority 
and attach hereto a duplicate or tht 1pplic1tion to 
transact bu11n111 in this state under the n1■1 or 
SOUTHWESTERN BELL COMMUNICATIONS SERVICES , INC . 

IN TESTIMONY WHERE Of. I have 
h1r1unta sat ■y hand and 
ertiud the Gutt Sul of the 
Stat, or South Dakota, at 
,1arre, the C~apital, this 

Dc~to 9, 1996 . • 

-~ a:-_./ 
J HAZEL f 
Secretary or State 
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The following an: lhc ooly symbolJ used for lhc pwpoocs indicalcd below: 

C Chanscd "-'l"lalion 

D Discontinued raae or regulation 

lncroasc: 
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P~gc- Numbcn.-,g • Page: m.anbas appeal' m the upprr nghl comer of thc page. Pages a-c 

numbered scqucmaUy. Ho•""C\u. TIC'lll' pagc51ft added to die Ta'iff&un time IO time. \\'hen 

a Ile\\' ~ lS added ~-a:n pages already m dfcct. a dciorul is added. For cumplc. a ~ · 

page added bct:•·ccn pagct 14 and 15 ,.'OUJd be 14.1. 

B. Page Rt\•ision Numbers • RC"\; saon numbcn also &ppea' in the upper righ1 comer o( each 

page. These numbers arc used to dclcnninc lhc most currmt page: \'cnion on file wilh the 

Commission. For example. the 4th rcviJcd page 14 cancels the 3rd rniscd page: 14. 

C. Paragraph Numb<ring Sequence · Thete arc six levels of pangnph coding. Each level of 
coding is subservient to its next higher IC"\·el: 

2.1 
2.1.1 

2. 1.1 (A) 

2. 1.1 (A).I 

2. 1.1 (A).l.a 

2.1.1 (A).l.a.i 

D. Check Pages• When a Tariff filing is made with the Commission, an updated check page 

accompanies the Tariff filing. The check page lisu the pases contained in the Tariff with a 

crou-rcferencc to the cunmt revision number. Whm new pages arc added. the check page 
is changed lo reflect the rcvision. 
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SECTION I • DEFINITIONS AND ABBREVIATIONS 

Afl,llaat: Applicant is any entity or indi,idual who applies for Service under this Tariff. 

_, Bandwidth is the total froquency band, in He,tz, allocaled for a Channel. 

811: Bil is an acronym for Binary Digit Bit dcnok:s the smallest uni1 or infonnation in a binary 
system of nocation and is the basic unit in data communications. 

Bloddo1: Blocking is a tempora,y condition that may be initialed by the Company or tbc DUC ,o 

lhal the Customer cannot complete a 1clephonc call. 

.. liffu C■.....,: A Businca Customer is a Customer that is not claaified u a Residential 
Cllllomcr. 

C~u■.t or Ctrall: A Channel or Circuit ii a dedicated communications path between two or 
more pointl having a Bandwidlh or Transmiuion Speed selected by the Customer. 

CLEC: CLEC stands for Competitive Local Exchange Carrier 111d ii any carrier or rcodlc: offering 
local exchange telecommunications services other lhln the incumbent LEC. 

C-: Company rofcn 10 Soulhwes1cm Bell Communicatioos Servi- Inc. ("SBCS") d/bla 
Southwestern Bell Long Distance. 

Coaalaloli: Commiuion refers to the South Dakota Public Ulilitia Commission or any 
succccding qency. 

Cffllll Card: Cr<dil Can! rofen; lo Visa®, MasterCard®, o, OCher Credit Canis i- by OCher 
companies tbc Company may accept 
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SECTION I - DEFINmONS AND ABBREVIATIONS 

c,-. The CUSlomcr is a pcraon ..- legal enlily which subocribel to lhe Cxnpany'1 Servica 
and lhcrd,y- respon,ibilily for lhc payment of cbarga and compliance wilh lhe ~• 
Tariff. 

Cutoaer ~• Prnliln: Customer Pranises/Customer's Premises mi: locations 
dcsignalcd by a Customer where Service is originatcd/tenninatcd. 

DtdJcattd ACftll: If the Customer's Premises or scn·ing wire center ha a direct path to the Point­
of-Presence selected by the Company for origination and/or lamination of calls., the access is 
Dedicaicd Access. 

Dlrtd Dlakd: A Direct Dialed call is a call placed by the caller without opentor lllistance. 

Dlvmlty: Divonily is Customer-designated routing which indicates I CullOmer designated 
depanure from a DUCs primary route. 

DUC: DUC stands for Desiparal Underlying c.rier. which ii 111)' l)(C 1ha1 provides loag d­
services resold by lhe Company punuant lo Ibis Tariff. 

[ad User: End User ii lhe pcraon 0< lepl enlily which uses !he Service provided by lbe Company. 

[1 ....... ~= An Exemption Cenificalioo ii a document whemn lhe CullOmerccnifies 

1ha1 ill dedicated facilily lhould be exempted from lbe monlhly spocial accea ..-charge. 

F.CC.: F.C.C. stands for Federal Communications Commiasion or any succccding agency. 
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SECTION I - DEFINITIONS AND ABBREVIATIONS 

Hfftl: Hertz is a unit or frequency equal 10 one cycle per second . 

.,., User: A Joint User i1 a ecxpomion. usociation. pannenhip. or individual thal iJ pcnnittcd 
to use a Customer's Service by mutual agrccmml bclwccn the CUSlomcr and the Joint UKr in 

accordance with lhe terms and conditions o(lhis Tariff. 

t■wrl .. AT A: An lntcrLAT A call is any call that originates and tcrmin11cs in a difrcrcnt LA TA. 

IICnLA TA: An lnttal..A TA call i1 any call thal originalcl in 011< LA TA and taminalcs within the 
...,.LATA. 

LA TA: LA TA - for Local Acx:as T- Arca whid> is a FOllll'hic boundary-lishcd 
by the Modification of Final Judgement. 

Lt:C: LEC llancb for Local Eschange Carrier. 

Mllpo: Mbps llancb for "Mcpllill Per Second" which is a million Bill per second. 

- el Flaal J ....... I: Modification of Final J~ rd"cn lO the judicial opinion 
Unitc,d SC-vs. Amcric:on Telephone& Tdqnph Company, 552 F. Supp. 131 (D.C. 1982). Sec 
Unitc,d SWcs v. WCllan EJa:-.ic Co., 552 F. Supp. 131 (D.D.C. 1982), alTd 1Ub norn. Maryland v. 
Unitc,c1 S1a1es. 460 U.S. 1001 (1983). 

MTS: MTS stands for Message Telecommunications Service. 
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SECTION I - DEFINITIONS AND ABBREVIATIONS 

Ptn0■.fo-Pe1W11: A Person-to-Person call is any opcralor-handlcd call whereby the person 
originatinK a call specifics a particular person to be reached. or a particular station. room number. 
department. or offtee to be reached through a PBX attendant 

PIN: PIN is an acronym for "Personal Identification Number" which is a unique number assigned 
to each calling card for the purpose of accessing service. 

POP: POP is an acronym for Poinl-of-Pracnce and is the physical place where the DUC inlafaces 
with the network of the LEC or CLEC or where the Cu.llama's access facility interconnects with 
the long distance network. 

PrivMt: LIM: A Private: Linc is a dcdicalcd transmi11ioo Channel for full-time Customer use that 
is furnished to a Customer without an intcnncdiatc switching arrangement. 

Pm• UH Stntet: Private Linc Service is a dedtcalcd full-time tnnsmiuioo Service uliltzing 
Dedicated Access anangcmcnts. 

P.U.C.: P.U.C. stands for Public Utilities Commiuion. 

Raidnidal CIIIINlff: A Residential Customer is a Customer who subscribes to a Service for a 
purpose Olher than a busincs5, trade. professional, occupational or govanmcnlal purpo1e. 

Rat:lltr: Reseller denotes a Customer that resells the Company's Service(s). 



Soulhwcsacm Bell Communications Services. Inc. 
d/b/a Southwcsaem Bell Long Distance 
Karol Sweitzer, Vice President - Regulatory 
5850 W. Las Positas Blvd. 
Plcuanton, California '4588 

South Dakota P.U.C. Tariff No. I 
Original Page 16 

Issued: July 11. 1997 
Effective: 

SECTION I - DEFINITIONS AND ABBREVIATIONS 

Semu: Service means any or all aervica provided pursuant 10 this Tariff. 

Sate: State ref en 10 the State of South Dakota. 

__ , For the purposes of this Tariff. Sta1ion-to-Stalion i, any operolor handled call 

which is no1 a Penon-to-Penon call 

s..-..i Accal: If the CuslOma's location has a 1nn1misaion line thal is switched through the 
LEC or CLEC IO reach the long distancA: network. the a«e11 i1 Swilehcd Accea. 

S-Senlcel(s): Switched Serviccl(s) .. any Scrvi<a thal _.. no< Privaae Line Semce ao 

defined herein. 

T-Speed: For the purpose, ofthi, Tariff. Tnntmisaion Specd denola the line ..,a,d 
in Bits per accond. 

VAH: V&H - for Vertical and Horizonal. 
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SECTION 2 · RULES AND REGULATIONS 

2.1 Application orthc Tariff 

2.1.1 This Tariff contains the description. regulations. and n1cs applicable to intrastate 
lntcrLA TA and intraslllc lntraLA TA telecommunications Service offered by SBCS 
with principal offices located at SSS0 W. Las PosiLIS Blvd., Plcauruon, California 

94S88. Service is furnished for communications originating and terminating al 

points within the Stare Wider terms ofthi1 Tariff. The Company openlel a a racUcr 
and resells the services orthc DUC. 

2.1.2 The Company $hall not be deemed to have waived or impaired any right, power, 
rcquircmcnl or oplion racrved by !his Tariff(including. wilhout lunilalion. lhe right 
10 demand exact compliance with every tenn and condition herein). by vinue of any 
cUIIOm orpncticcofthe Company II Vlrin:c with the terms hereof, or any failure, 
n:fusal or ncgJoct or Company IO .. <mac aay right under lhil Tariff or to inlill upon 
exact compliance with its terms, or any waiver, rOfbearancc. delay, failure or 

omiuion by Company to exercise any right, power or option hereunder. 

2.2 Limitations On Service 

2.2.1 Service i1 offered subject to the availability of facilities. equipment. or 1)'11:ems from 

lhc Company or lhc 0UC. lhc Company's ability to Mfill lhc - for Scmcc and 
the provisions ofthis Tariff. The Company raena the right. wilhoul incuning 
liability, to refuse to provide Service. to or from any location where the nccaury 
facilities, equipment, systems. and/or switch 10ftware are noc available. 
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SECTION 2 - RULES AND REGULATIONS 

2.2 Limitations On Service (continued) 

2.2.2 AIIScmccsprovidcdacc<>rdmctothisTlrilTn-llfd.onScrvicaavaii.tc: 
from the Company only if the Cllllomcr lllbocnbcl 10 the Company's comparable 
inlcnlale Service offering or imerst.lle pn,mo6onaJ offering. lntralllle Service is not 

sold on a stand-alone basis. 

2.2.J A third party call is any call charged to a number other than that of the called or 
calling pony. The Company rcocrva the right to 1<fiare to proccu a third pony call 
when the Company or the DUC .-oonfirm ICCq,tancc of cltargca at the third 
number. 

2.2.4 Without incurring liability, the Company,__ the right to - Service or 
to limit the use of Service. when ncceuilalcd by c:oadilions beyond the Company's 
control, orwhcn theCllllomcror End U...-is lllina Service in violalionofthe law 
or in violation of the provisions of this Tarin: 

2.2.S Conditions under wtuch the Company may refitsc Service without liability include, 
but are not limited to: 

(A) An Applicant is indebted to the Company for pa,t bills incum,d ..i rdias 
to liquidate the dcbl; or 

(B) An Applicant ..ruses to pay a n:&IOlllble dqloli~ ..._ pay-. or 
installalion dlarJle: or 

(C) An Applicanl. altbouah,..penonallylisble.,theCompany, is_..,.to 
return Service to an indebted household and no llltanptl are t"orthccning IO 

liquidate the dd>t ofthal household; or 
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SECTION 2 - RULES AND REGULATIONS 

2.2 Limitations On Scrvic:c (continued) 

2.2.S (continued) 

(D) An applicant is unwilling to provide correct information about any of the 
following: 

.1 Paa telccommumcalionl savic:c; 

.2 Prmous employmcn~ or 

.) --
(E) An Applicant i, in violalion or govemmeolll or C- rules c:onccmin& 

evasion of paymem, UIC ofSe,we for unlawt\11 - annoyance of­
pab'onl. or intaferencc with ordellnlction off.acilities. 

(F) An Appliconl ,.,.._ to pay undi,putcd tcleconununicalioo chargeo owed to 

the Company for inten111e services. 

(G) AnApplicalion fails to provide _,.i,1cand 1cp1 _,.of identification. 
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SECTION 2 - RULES AND REGULATIONS 

2.2 Limilations On Service (continued) 

2.2.6 Without incurring lill>ility. the Company may - Service .,.,.._ to 

§20:10: 10:03 and §20:10: 10:04.orthe Administnlivc RutesorSouth Daltota. 

2.2. 7 Initial and continuing Service is offered subject to lhc availability of ncceaary 
facilities and/or equipment, including lhosc to be provided by the DUC(1), lhc 
Company. CLECs. or the LEC. 
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SECTION 2 • RULES AND REGULATIONS 

2.2 Limitations On Service (continued) 

2.2.8 Service is furnished subject "'the condilioo 1h11 lhae will be no - or &audulmt 
use of the Service. Abulc 0< fnludula!t use of Service includes, lxd ii not limited IO: 

(A) Scmce !hat ii ""'1 by the CIIIIOOler 0< End UICI' 10 liiahtcn. abuse. 10n11en1, 

or hana another; or 

(B) Scmce 1h11 is uoed by theCuslomer0< End Uoer in a ,,_which inlafaea 
with the usc of Service by one or more other CUl&omcn; or 

(C) Service 1h11 ii ""'1 by the CIIIIOOler or End UICI' IO place calls by __,. of 
illegal equipment. service. or device; or 

(D) Service 1h11 i1 med by the Customer or End User to h'lnlmit a mcaagc or to 
locale a pcnoa or otherwiJc to give or obtain information. without payment 

of the ..,,,licablc charJe. 

2.2.9 The Company's fail,..., give notice of default, IO cnfoll:eor insist up,n compliance 
with any of the Imm or conditions herein. to pant a waiver of any term or 
conditions herein. or to grant the Cullomcr' an extension of time for performance. 

'Aill no1 corwtitutc lhcpcnnmc:nl waiver of any such lCrm or condition bcrcin. Each 
of the provisiom of Ibis ToriJT will remain. al all times. in liall fO<CC and in effect 
until modified in writing. lianed by the Company and C-. 
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SECTION 2 - RULES AND REGULATIONS 

2.2 Limitalions On Service (continued) 

2.2.10 The Company reserves the right to change OUCs at any time. 

2.2.11 The Company rcscn·es the right. without incurring liability, to rcfu.sc 10 provide 
Service to or from any location where lhc nccesury facilities and/or equipment are 
not available. 

2.2.12 Rcccxdingoftclq,honcconvcr111ion,providcdpunu1111tothc~y'•Scrvic:c 
Wider lhi• Tariff is prohibiled cxcepl II IUlhoril.Od by applicable fedonl. - nl 
local laYt'I, 

2.2.13 All OUlbound Scrvica requiring Swild!cd Accca to - the long __ 

arc only available to Cusaomen located in thole exc:hanaa which have been 
convcrlCd., ~ ICCCII. All Scrvica thal rcqumod Dcdicud Accca., rach the 
long dillanc:e network are available from any point in the Stale. 

2.2.14 Thcc.._,y, whcn lClingll thcCultomcn rcqucll nl II itsauthoriml- will 
make rcatOOll,lc cfforts to amnae for savicc rcquirancnll sucb 11 ,pccill routing. 

route divenity. altematc accea. or circuit conditiCJnina. 
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SEl.,ION 2 -RULES AND REGULATIONS 

2.3 Limita1ion of Liability 

The Company's liability will be limited to thal cxp«15ly aaswncd in Sections 2.3.1 through 
2.3. 1 S of this Tariff in connection with the provision of Service lo CUllomer. 

2.3.1 The Company will not be liable for. 

(A) Any act or orniaion of any other company or complllica filmiahing a por1ion 
of the Service or furnishing facilities or equipment auociatcd with such 
Service. 

(8) Damages caused by the fault or negligence or willful mi-.duct of the 
Customer or End User. 

(C) Any failun: lo provide or maintain Service under this Tariff due lo 

c:ircumscanccs beyond the Company's reuonablc control. 

(D) Any dirocl, indirocl. conscq.-ial. ,pocial, actual, or punn;..--. or tor 
any loll revenues or profits of Ill)' kind or DlhD'C whllloevc:r Irising out of any 
funuabiog or. or illla'nlplion in, Service provided bcnlmdcr. Under no 

ci-.:ca whallocvcr will the Comp111y'1 officcn, -IS, ""cmployoca 
be liable for such damages or lost revenue OI' lost profits. 

(E) Any indmt.incidailal.,pccialOl'~---loltrevenueoclolt 
profits of a,y kind, even ifC-is adviacd ofthepoaibility of the mnc. 
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SECTION 2 - RULES AND REGULATIONS 

2.l Limilltion or Liability (continued) 

2.3.1 (conlinucd) 

(F) The""' or abu« of any Service described herein by any pony including. but 
not limited to. the Customer or End User. Use or abuse includes, but is not 

limited to. any calls placed by means of PBX-reorigination or any other lepl 
or illegal equipment. service, or device. 

(G) An1 adion. sucb II Blocking or n,fusal 10 ac<epC cenain calls. dial Company 
deems nccaury in order 10 pm,art llllllllhorized lnudulenl. or unlawful use 
of its Service. Compensation for m,y injury the Customer may suffer due to 

1he faull of pa,1ia other than the Company must be 1011sht Imm such other 
parties. 

(H) ThcComp,ny will not be liable foranyclaim wbcretheC--..Ulieo 
the Company-• 10 Section 2.S oflhis Toriff. 

(I) Customcn who subocribe 10 Privlle Linc Service or 10 Service thal roqui,a 
the Customer to utilize Dediclted Accesa to reach the long dilUincc network 
are liable for any charges. expa1ICS. fees, or penalties incurred by the 
~ on behalf of the 0---duc 10 cancellation Service• well a any 
chqel, ...,....._ fea or penalties i~ by the DUC, CLEC. LEC. CAP 
or other lhinl pony providcn incurred by the Company on behalf of C­
when the Company ICll 15 lhe Customer's agmL 
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SECTION 2 - RULES AND REGULATIONS 

2.3 Limiwion of Liability (continued) 

2.3.2 lnlmupciOIU. delays. em>n, or dcfccll caused by or coolribulcd to, diroclly or 
indirectly, by act or omission of Customer or iu c:usaomcn. affililles. agau. 
conlractoB. representatives, invitees. liccmca. SUCCCDOB, or assignees or which 
arise from. or arc caused by. the u,e of facilities orequipmcnl ofCllllOma' orrellled 
patties, will not re,ull in the imposilioa of any liability ""'"'-- _. the 
Company. CUIIOmer will pay to the Company any ....,..,ic -., expenses. 
clam-. fees or penaltiel incumd bY the Company• a rault tbcn,of. In addilioa, 
a portico or all of the Savicc may be provided over r.clliliea oflhinl parties. Tbe 
Company will not be liable to CUIIOmer or any Olhcr pcnon. firm. or entity in any 
mi,cct whaboever ariling oat of defcds caused by ouch lhinl parties. Tbe 
Company's liability, if any, with ,_.i to the delayed inslallalion of facilities or 

conuncnccmcrtl of Service will not ex,-! $1,000. 

2.3.3 With rapect to Service provided hcreunde,, the Company hcrd>y cxpn:aly 

di.:laims. without limitation. all wamnties not staled in this Tari 0: wbdhc:r expre11. 

implied or stalutory. and in particular disclaims all implied warranties of 
mcn:hanlability and of fiblcSS for a parucular-. 

2.3.4 The Compmy may n:ly on CLECs, LECs, DUCs, or - thin! parties to provide a 
portion of the Company's Service. 

2.3.5 No-ag<ntsor-1oyceoofconnocting,concurringorOlhcrparticipalina 

carriers or companies will be deemed IO be contr.cton, agcnu or employees oftbe 
Company without the Company's written authorizllion. 
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SECTION 2 • RULES AND REGULATIONS 

2.3 Limiwion of Liability (continued) 

2.3.6 Under no circumstances whatsQevcr will the Company'■ officer■• agents. or 
employees be liable for any damages, including bul noc. limited 10 direct. indirect. 
actual, consequential, special. or punitive damages. or lost profita. 

2.3.7 The Company will noc be liable for any failun: ofperfonnance hemlnder due to 

causes beyond ill control including. but not limited to: 

(A) Unavoidable incmuption in lhe workin1 of1rmlmiuion flcilitia; or 

(8) N111ual di Wien IIUCh u ltonnl, lire, flood. or other .-ophes; or 

(C) Atty law, order, rqulltion. direction. action or~ of the United SCllel 

Govemmen~ or any other govemmenlll emily having juriadictioa over the 

Company or of 111y ~-• eommiaion, bulau, corponlion or 
other i-........lily of a,y one or .... of llUCh go__. Olllily, or of 
any civil or military authority; or 

(D) Nlliooll "11Cl)!a1Cia, illl\lfflCUOIII, riou, nbelliom. w.._ llrikea. 1octoa11, 
woot IIOpplgel, or other labor dillicultia; or 

(E) Nolwithlllnding 111ything in this Tariff to the conuary, the unlawful - of 
individuals, including acts of the ~y'• agents and employees if 
committed beyond the scope of their employment; or 

(F) Atty failun, to pn,vide or mainlain Service under this Tariff due to 

ein:Ufflllancel beyond the Company's control. 
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SECTION 2 - RULES AND REGULATIONS 

2.3 Limitation of Liability (continued) 

2.3.8 The Company will use its best efforts IO provide Scn-ica consittenl with indumy 

Slandanls. The Company will have no liabilily IO the Cuatomer for •Y ~ or 
revenue or .,Yother diroct. ,peeial, incidenlal, comoquential, or other damages the 

Customer may sustain raulting from the failure or inabilily or the Compaoy io 

provide Scn-iee IO its CIIIIOmen; negligent or defective Scn-ica IO Cu11omen; 
oqui-, comput.,., network, or electrical mallimclions or my kind, brakdowna, 

°'...._or any other eausc, whether or not within the eomol of the Compaoy. 

2.3.9 In the event the c.._,y or the DUC learn of actual or ~ble unautborizcd, 

fraudulen~ or unlawful uae or any Compaoy Servic:ea, the Compaoy will mallc ., 

effort to contact the Cllllomer, but Scn-iee may be blocked without notiee and 
without liabilil)I IO the Company. Scn-iee may be IUl(ICllded by the Compaoy 

without incutring liabilil)I by Bloclcing all calls or by Bloclcing calls 10 or from 
c:cnain NPA-NJOu, certain eounlria, citiea, or individual ldq,hone......,. for aoy 

Service offered under this Tariff. Service will be ratoffd • l()Oft • it can be 
provided without undue risk and only after accounts have been brought anent 

2.3.10 The liabili1y or the Company for damage, arising out or millatea, om~ 

intemlptjom, delays, em,n or def- oeeurring in the courac: of providiq Switched 
Scn-iee hemmd«, when: such damages""' not camN by the Compaoy's willfitl 
miaconduct. will in no event exceed an.,.,... equivalent IO the initial period c:harge 

IO the CIIIIOma- as describ<d in Section 4 of this Tariff for the call during which such 
mistake, omission, intcnuption. delay,.....- or defect occumd. The Compaoy shall 

not be liable ror damages cauaed by the negliaa,ce or willful misconduct or the 
Cllllomer. 
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SECTION 2 • RULES AND REGULATIONS 

2.3 Limitation of Liability (continued) 

2.3.11 The Company will not be liable to lhe CUSlomer for damages or statutory penalties 
or be obligaccd IO make any adjustment. refund or canccllalion of charges unless the 
Customer has notified the Company in writing of any dispute concerning chlrgea. or 

the basis of any claim for damages. within sixty (60) calendar days after an invoice 
is r<ndcr<d by the Company for the call giving rise to such dispute or claim. Any 

such nolice must 5d forth sufficient fltll to provide the Company with a reasonable 

basis upon which to evaluate the Cus&omer'sclaim or demand. If the CUllomcr is not 
satisfied v..ith I.he Company's resolution of any dispute. the Cus&omer may make 

application to the Commission for review and dilpOlition of the mana-. The 

Commission's address and ldephone number arc South Dakota Public Utilities 
Commission. SOO Eal Capitol Avenue. PicrTC. Soulh Dakota S7501-5070, 60S-773-
3201 or 1-II00-332-1782. 

2.3.12 The Company docs not undertake to transmit messages but fumiJhes the me of its 
Savices IO its Cusaomen for telecomnnmications.. The Compmy is not liable for the 
content of the Customer's messages. 

2.3.13 The Company may rely on u;c., CLECs, DUCs, CAPs or other third parties for the 
performance of certain savices such u Dedicated Access. Upon Customer request 
and execution and delivery of appropriate: authorizing documents. the Company may 
act u agent for the Customer in oblaining such other services. Customer's liability 
for charges hereunder will not be reduced by untimely installation or non-operation 
of Customer-provided facilities and equipment. 
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SECTION 2 - RULES AND REGULATIONS 

2.3 Limitaaion of Liability (continued) 

2.3.14 In the event partiCI other than the Cuslomer (e.g., adhorized or unauthoriz.ed End 
Us=) has use of the Se,vicc directly or indirectly through the Customer, then 
Customer agrees to forever indemnify and hold the Company and any affiliated or 
unaffiliated third-party provider or-of facilities employed in provision of the 

Service hannlcu from and apinst any and all claims, demands. lllits. ICtion&. "-', 
damages, asscumcnts or payments which may be - by llid ponies. 

2.3.15 For Private Linc Service or for Service that nquira 0odioatcd - IO rach the 
longdutmlcen<IWOrt, if the eomp.,y, faihnofpcrbmance is thirty (30) days o, 

less, Service lhall not be IIUbjoct to cancellation by the C-. An _,ipriate 
pm:entage of chirp fo, the directly affected Service lhall be -..S for aich 

Service intan,ptioa. If the~• flihn of pcrfi,nmnce is lbr more tlm! thirly 

(30) days. Ihm the directly affected 5cl'vice may be canceled by cith<r the~ 

or Customer without lisbility other than CIIIIOmcr'1 liability fo, paymmt fo, llid 
Service providod prior to cancellation. 
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SECTION 2 • RULES AND REGULATIONS 

2.4 Use of Service 

2.4.1 The Company's Scrvi<a are available for u,e twenty-four hours per day, IC\'cn daya 
pcrwt.dc:. 

2.4.2 The Service offcn:d hcmn may bc Uled for a,y lawful-. including r<Sidcnlial, 
business. governmental, or other use. The Customer is liable for all obliptiom 
under this Tariff not wilhllanding a,y sharing or n:ulc: of Scrviocs a,d ,_.ilea of 
1hc Company's knowledge of same. The Company will have no liability to any 
p,non or cnlity other than the C-a,d only• set forth hcnin. The Clatomcr 
will no1 use nor permit others to use the Service in a manner chal could ialefcn with 
Service provided 10 others or 1h11 could harm tho facilities of tho DUC or others. 

2.4.3 Service liunishod by tho Company will not be IIIOd for my uclawfW or fnudulml 

- including but not limik>d to usc of dcclronic dcviccs, invalid numbcn, and 
false a,:dj1 devic:a to avoid poymcnt for Service conwncd in this Tariff ci1hcr in 
whole or in part. Service fwnishal by tho Company may not be uaod to make calls 
which mighl rasooablybc expected to Iii.......,-.-. or __ _ 

The Service may not be used for any purpoae for which any payment or other 
compensation is received by the CUllomcr cxcq,c. when the CUllomcr is a 
communications common carrier, a resale common carrier. or an cabmcod or 
cleclronic semce pn>Vider- has sublcribed to tho Comi>onY's Service. However, 
this provision docs not proclude III agreanent bclwecn tho C-, llllhorizod 
user, or Joint User to stwc the cost of the Service u Iona u this arranpmcn1 

gcncntcl no profit for anyone participating in a joint uac or authorized usc 
unngemenl 
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SECTION 2 - RULES AND REGULATIONS 

2.4 Use of Service (conlinucd) 

2.4.4 Service fiunishod by the Company may be amnged for joint 111c: or authoriud 111<. 

The Joint User or aulhorizcd user will be permitted lo UJC such Service in the ume 
manner u the Customer, bul subject to the following conditions. 

(A) The Customer must complete and provide to the Company all Service 
agreemeots and/or other documemation n,quued by the Company to ini..,. 
Service. 

(8) Ono Joint U,er or authoriud ._. mllll be desi.,- • the C_,,.,, The 

-..-c- does not neeaurily have to have -
n,qui....-s of its own. The O-m111t ,pecifically ,_ all Joinl U1111 
0< Mllhoriud usen in the wlicalion for Service. Service onlcn which 
involve the ltlrt, rearnngemmt or ditcontinulacc of joint UIC or IUlboriml 
use Service will be ac:a:pced by the Company only &om thol C-and 
will be subject to all rcquiranenll of this Tariff'. 

(C) AllchargesfortheScmcewillbeccmpuled•iftheServicewm:0>bebilled 
to one Cllltorner. The Joint U"'"' authorized ._.which 1- beeo deoi.,­
• the CUltomer .,,ll be billed for all.....,.._ of the Semce aad will be 
responsible for all _. to the CGnq.,ony. If deoi(INled C_,,., fails to 
pay the Company, each Joint U,er or authorized ._. ,.;u be liable to the 
Company f0< all charges incumd as 1 ....it of its uoe of the Company's 
Service. Each joint or authorized ._.mllltsullmit tothedeoi.,-C,_ 
a letter guarantceina payment for the joint or authorized user's portion of all 
<harJ<s billed by the Company to the desipaled Cllltomer. Thia leaer must 
aloo specify that the joint or authoriud u,er undentands thol the Company 
will receive a copy of the guannly from the desi(INled C,__, The 
designated CUltomer will be mponsible for allocatina charp:s to each Joint 
Uter or authorized user. 
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SECTION 2 - RULES AND REGULATIONS 

2.4 Use of Service (contimlCCi) 

2.4.4 (continued) 

(D) Joint use is a Service/billing allocalion arnngcment and not a raalc 
arrangement. Neither the Customer nor any Joint User nor any third party 

engaged by either of lhcm in COllllC'dion with a joint uae agreemenl o, 

arrangement may mart up Service or odxrwiae pofit rn.n die joilll uoe 
qroemenl or amngemcnt. 

2.4.S If lhc: Company is nocificd by lhc: DUC or odxrwiae raaonably coac:hadca tba1 

c ........ -puvidod oquipmcnl doca 1101--_. -supervision to 
lhc: DUC'1 """"'1<, die Comi-iY will nocifydleC-. lflhc: C-.­
c:om,ct lhc: ptablern and if Customer-puvidod equipment _,_ to provide 

~ ......... er supervision to lhc: DUC',-. tbe~--dle 

right to .._,.i or lenninale lhc: CIIIIOmc:r'1 Service. The~ wiU P" die 

Customer five (SJ dayl' wrina, notice of ill - lo --

2.4.6 The CUl1omer may be billed diroctly by tbe LEC, CAP or •Y other &llllloriml 
aeeaaprovidor lor tbe Dcdicaled Aa:aa-adeclcd by die C-r« 
lhc: provisioning of c:erlain Swild>ed Semcea or Privaoe Line Services. At die 

CUSloma'• request. tbe ~ may act as _,. in tbe onlering or sucb 
-ln-wheretbeCon-,,Oldcnsucb ___ ..,.. 

for tbe CUl1omer, tbe CUIIO<ner may be billed directly by die~-
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SECTION 2 - RULES AND REGULATIONS 

2.S Obligations of the Customer 

2.S.I The Customer "ill indemnify, defend, and hold the Company harmless 1iom and 
against: 

(A) Any claim .-.cd against the Company (and 111 anomey foea and expeme1 

illCW'l'cd by the ~Y wilh ,_ lherelo) arilina OUI of or robding IO the 
failuro of the Company 10 pruvidc: Saviec 10 the Custoo>er. 

(B) Any anci 111 liabilities, -., ...._, nl expeme1 (includina -...y's 
foea), ....,lting 1iom Cullomer'• (or its anployoea', "ll'ftl'• or independent 

conlnl<IOl's) sctioas berounder, including, but not limiled IO lnKh of my 

provision in this Tariff, milRplCIClllltion ofCompmy Savm or rates. or 
IIIWl1horizcd or illepl scts of the Custoo>erorits End u-. its employ<a, 
agmts, or independent c:onlrlclOn. 

(C) Claims for libel, slam, ~ of-or copyrigh~ or unautholizcd 
use of any trademart. trade name, or service malt arisin& out ofCul&omer'1 
or End Uta's rnslerill, dSla, informslion, « other _, trmsmifled via 
Scrviec. 

(DJ Violalioo by C_,,,, or End u-of -,y other litenry, inlellodull, artiltic, 

dramllic, or mlllicll right 

(EJ Violaiomby CUIIOmeror End u-oftheright IOprivacy. 

(F) Any other claims whltsocvcr rolating ro, or arising fiom, ._ content or 

the tnmmiaion thereof. 
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SECTION 2 • RULES AND REGULATIONS 

2.S Obligati- of the CIISIOmer (continued) 

2.S.I (continued) 

(G) All other claims arising out of any act or omiaion of the Cuslomer' or End 

Utcr in c:onnoctioa with Scmce pn,vided by thcComp■ny . 

(H) Any loaa, claim. demand. IUi~ or - IIClioa, or any liability ..-. 
whcthcrlUfTcred,mode, ..........i..--bytbeC-..-byany­
p,nyorpcnon,. forany.,...._J injury to. ..-doalh ot anyp,nan..-......, 
and tor any loa,damage..-dcllNclionof anypo-,y, ,.._.owned by Ibo 

Customer er otbcn, cauood er claimod to baM bocn cauood diroctly ..­

indirectly by the provision of Semce. - the ca11e and -
rqligent ... othawitc. 

(0 Claims rdatcd to loot or IIOlcn calliaa canls, cxcq,t u deocribcd in S«tian 
2.24. 

(K) Claims of-~arm,g lrom combiaing ..---.a...ds 
with oquipment and_. ofthc a..tom«. 

(L) Defacanent or. ..- damage to. the CUIIOmcr'1 ~ .-llina - the 

fumiJhing. imlali.ioa, a»i..-ranoval ofClunlld facitiDm..-the­
of i-.mcnt■, equipment and u■ociated wirina on er - the C-..,,1 

Premix■. 

(M) Claims arm,g out of the u■c of Service■ oc--. ...,_ in., wmfc 

mamcr(■uch u u■c in atcxplocive ........,.,_)..-thcnep..,. ocwilllW a:1 

ofany p,nanochc<tha, theComp■ny . 
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SECTION 2 - RULES AND REGULATIONS 

2.5 Obligations oflhe Customcr(continucd) 

2.5.2 If a Cusiomcr directly or indin:ctly aulhoriu:s lhinl parties to UIC the Service. the 
c.-..,. will indemnify and hold the Compm,y harmleu aaaiJ111 a,y aid all claims 

asserted by said pany, demlnds. suits, actions, loues, damages. _,,..,. or 

payments which may be ma1ed or dcmandod by said pania or by od!en as a result 
of said parties' actions or omissions. 

2.5.3 The C<,mpany's failure 10 provide or mainlain Service under !Ilia Tariff will be 
excused by the Cuslomer for all circum,unca bcyood the Compony's .-ie 
control. 

2.5.4 The Cus1omer will indemnify aid uvc the ~y bann1ea from my and all 

liability no< expressly IIIIUIIIOd by the ~y in Section 2.3 of !Ilia Tariff aid 
arising in connection wilh lhc provilion of Service IO the Customer, and wiU protc,ct 

and defend the Compm,y from my aii11 or claims allcainl IUCh liability, aid will pay 
all cxpen,ea (iocludins aaomeys• f°'") aid Ulisfy all j~ which may be 

incumd by or rcndcnld aaaiJ111 the Company in connection therewith. 

2.5.5 The Cuslomer is re,pomible for paymn for all loq- call, oritpnlled al the 

Customer's number(•~ billed IO a Customer's callina card, or incurred al the specific 

- of the c-. The Cuslomer is _,.;t,le lirparu. lir all Scrvicco the 

Company provides IO or from the Customer's •und>eli•~ repnllcu of whclher the 

Cus1orna's facilities were &audulcntly utod or utod wi-a-na's lmowlcdgc 
in run or in pan. 
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SECTION 2 - RULES AND REGULATIONS 

2.S Obliga1ions of the Cusaomcr (continued) 

2.5.6 The termination or disconnection ofSavicc(s) by the Company p,nuanl to Soctions 
2.2.S. 2.2.6. and 2.20 of this Tariff- not ttlievc the Customer ohny oblipliom 

to pay the Company for cJwxcs due and owing fo,- Scrvic:c(s) fitrnilltcd up to the 

time of termination or diJconncclion. The remedies ICt forth herein will not be 
exclusive and the Company will al all times be entitled lo all rights available to ii 
under cilhcr law or equity. 

2.5. 7 The C_,,., is raponsiblc for taking all nccaury lcpl - for intcn:onnccling 
Customc.-providcd terminal equipment with the long disaancc nc:twor\. The 
CUSIOmc:r will cnsutt that the signals cmill<d i'"° the nctworlt of the OUC do not 

damage~ inju..pcnonncLordcgndcScrviceto-C--or­
uscn of the OUCs network. The CIISIOmcr is ....,....;hie for oecuriJta all liccma. 
pcnnits. rights-of-way. and od>eranangcmcnts ncccAar)I for such inlcn:onncctioo. 

In addition. the CIISIOfflCr will comply with applicable LEC sixnal power limilalions. 

2.5.8 The Cusloma ,.; 11 be raponsiblc for the pa~ of all charges for 5crYices 

provided undcrthisTarilfand forthepa~ofall excise, salcs.-groa m:cipts 

or olhcr taxes that may be levied by a federal, llale. or local governing body or 
bodies applicable to the Scrvicc(s) furnished under this Tariff unlcu specified 
otherwise herein. Abo see Section 2.17 of this Tariff for additional information 
rrgarding the Customer's obligaaions conccming taxes. 

2.5.9 The CIIIIOmcr will be liable for ttimbuning the C..-npany for-- to facilities 
or equipment caused by lhc negligence or wilful IICU of the CUlloma's officen. 
employees. agents. cootractors. or autltoriud End Uscr(s). 
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SECTION 2 - RULES AND REGULA 110NS 

2.S Obligations of the CIIIIOm<r (oonlinucd) 

2.S. IO If Service is l<nninalal parmml IO Section 2.2.S, Section 2.2.6 or Section 2.20 of 

lhis Tariff or iflhe CuslOmer cancels Service pw,u1111 IO Section 2.19 oflhis Tariff, 
the CuJtomer will be deemed IO have cancelled Service II of the dale of such 
termination or cancellation and will be liable for any cancellation chlrga Id forth 
in this Tariff. 

2.S.11 Tbe CUJIOm<r will indemnify and bold the~ bannlcoo apinll Ill)' DI all 
lial,ililics, com. clanlop. 111c1.._ ra..iling &om claims by !bird portiea tbll 

any calling card or PIN have '-' loll. aola,, or hlldllleady ilalod or ~ 
pnmd<d. howev<r, tbllthe~will havcoo liallililyhcnander for~ or 
ccnsequcntialdamapoincumdbythe~. 

2.S.12 lhCuslomeri110becxcmpcod lromthe.-hly ~---...it iltbe 

CUllornel'I rapomibilily IO provide the ~y Mlh 111 ~ Certificate. 

ThcCuslOmerfflll)'beCX....,...i fi-omtbemoolhly~----­
lhe CIIIIOmer'1 Savicc: 

lfflllinatelonadevioeincapableof~tbelon&--wilh 

lhe local exchaqe - ; or 

is ~cd with a Swilebcd Accas Servic:c that is subject to carrier common 
line charges: or 

constitutes a Private Line facility used for tdcx lel'Vice or radio or television 
transmissions; or. 

is an open~ lamination in a LECs or CLEC■ switch of an FX line; or 

is a tamirlllion that could not make me of a LEC■ or a.£C's commoo line:■• 
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SECTION 2 - RULES ANO REGULATIONS 

2.S Obligations of the Customer(conlinucd) 

2.S.13 If as I result or inaccunte information provided by the Customer, Circuits need &o 

be moved, tq>laccd, or redesigned. the Customer ii raponsiblc for lltc payment of 

all lUCh charges. In lltc cva,t lltc Company incun ama and - caused by lltc 
CUllomcror reasonably incuncd by lltc ~Y forlltc benefit oflltc Cllllomcr, 
lltc Customer is raponsiblc for lltc payment of all lUCh charJes. 
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SECTION 2 - RULES AND REGULATIONS 

2.6 Obligations or a Reseller 

2.6.1 The terms and wnditions orthis Tariff, including but not limited to the obligations 
contained in Section 2.S and in Sections 2.6.2 through 2.6.7 hereof. apply to 

Customers that arc Resellc:B. Failure to comply with any term, rule. or regulation or 
this Tariff may result in lhe Company immediately and incvocably terminating 
Service(s) without incurring any liability. Notification or termination orService(s) 
may be in writing or in another expeditious manner selected by the Company. 

2.6.2 In the rvent or non-payment by a Reseller's sublcribcr, the Company may be 

n:quested by the R,..llcr lo block such subocriben'1 eallins ead numbe< and PIN 
because of non-paymenl of charges. Before: the Company blocks Savice ID a 
Reselld, subocribe<. the R ... ner m"" catify thal pn,pcr norice has been tpven ID 
the subocribe<. Prnpe, notice mllll ,,_...,. and fc,knl rules for Blockins Service 

due 10 non-paymenl. The R ... llcr is rapon,ible for all COSU incumd lo diacomw:ct 
or block the location liom Setvi<c(s). 

2.6.3 Rcaellcrs will be rapon,ible for payins all weo. lUldllrga. and --upon lhe 
taxing juritdiction's rules and regulations. 
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SECTION 2 • RULES AND REGULATIONS 

2.6 Obligations ora Reseller (continued) 

2.6.4 In addition 1011,c other provisions in this Tariff, C--. racllina Service will be 

responsib~ for all intcnction and interface with their own sublcriben or CUllomcn. 

The provision of Service will not create a partnenhip or joint venture between the 
Company and 11,c Reseller nor rault in I joint ofTcrina 10 third parties. 

2.6.5 lfd,c a-ncrraclls Scrviccs, 11,c Radler is raponoiblc for proviclina all billiaa, 
collection, and cllllOfflCI' acrvic:c functions for all of its locatioaa, includiaa ...i..,. 
any unauthorized proauboaiplion dispulca. 

2.6.6 In addition 1011,c othcrpro,,isions in Ibis TlrifT, Rcacllm - bm: 11,c ~ 

uhority inall-whaed,c Racllcrprovidcaacrvicc. Raellmofdlc~ 

Scrviua are -"blc for maillllinina all-,, 1111c 111d F.C.C. llrif& for 

opcnting as I Rcacller and r..- complyin1 will, all Nia 111d rqulabom • 1C1 ford, 

by 11,c Commiaion. Further, 11,c Rcacller alao IIIIUIIICI full ,_,.;bility for 

complying will, 11,c Communicationl Act of 1934, • -,ded; 1llc 
Tclccomm1D1icalions Act or 1996: and 11,c Nies.~ and dedsionaofdlc 

F.C.C. 
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SECTION 2 - RULES AND REGULA TJONS 

2.7 Obtaining Scrvica 

2.7.1 Gcncnl 

To ol!cain Service, the~ rcquira lbeC-., provide lbe ~ wilh 

whatever lllllhoriDlioa lbe C-dcoml _..,..._ Upon lbe ~• 
acceptance ofllus aulhorizabon. all applicable pnmlionl in lbe ~• Tariff, 

u amcndod liom time-to-time, become lbe - .... Semc:c - lbe 
Comi-y and lbe C-. Aa:q,taKle0<uoeofSemc:c on-....d by lbe~ 
shall be deemed a, application f0< IIUCh Semc:c and., ..,....,_ by the CIIIIOmc:r 

lo IAlbtcribe to, use, and pay for IIUCh Semc:c in acx:onlaKc wilh lbe applicable 

Tarif&oflbe C...,.,.,y. The Aflplicanl---c:redit ~., lhe 
Company a pn,vjdal in Scclioa 2.72 oflhil Tariff. 
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SECTION 2 - RULES AND REGULA TIO NS 

2. 7 Obtaining Scrvica (continued) 

2.7.2 EllablisluncntofCmlit 

(A) Applicant 

The: Company ,_,, .. the riglll to require all Applicaa to - credit 
'"""'"'-tothe.-ielllisfldionofthoComplny. Uponroceiplofthc 
signcdldta-ofogcncyo,othcrauthorimiontlleCompaydcam_.,,;,r.. 
th< Applicant will becleem<d to have audtorized tile Company to ollllin-" 
routine CRdit infommion and vaification • the Company requira. The 
~ynlldclaminethcaalit ...... olmApptic:mlliJrScrvicc­
on the infomlOlion about the Applicanl'1 prior ... · zti • bill 

pa-billOry if the Applicant boo bad Scrviccllef<n. Such inliJrmztion 
lltall be tbe major facto< in docisiona ....,.i;,,. ~ o, ummsfxtoly 
cmlit and depooit omoun1a. 

(B) Ctwtomcr 

If t1tc conditions of Services ., tbe bosil oo which cmlit wa originolly 

elUlblilbcdhaveffllkriallycltatpd.a1<lrilliftaCtwtomcrmayberequindto 
Clllblitb additional a-edit. The: C-,__ tile ript to cuminc t1tc 
a-edit """RI and chodt t1tc n:famces of my C-• my time. 

Unlllisfaclory crcdi1 is defined one or more dia:oanoccion in lhe fflOll recent 

year of telec:ommunicat taVice or tine or more dilCOIIDOCtion notices in 
the most rcc:cnt year of service. 
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SECTION 2- RULES AND REGULATIONS 

2.8 CU51omer Deposits / Advmcc Payments 

2.8. 1 Cus1omer Deposits 

(A) General 

Any Applicanl whose credit i1 not occq,ublc to lhc: Company u provided in 
Section 2.7.2 oflhi1 TorilTmay be requirod lo llllkcadepooit to be held by 

Company u a gwnnlec of payment for ScrYicc provided under lhia Tari tr. 
In addition. an a:illina Customer may be required 10 make a depolil or to 

ina.- a dcpooit pramlly held by lhc CGmpany if lhc conditiom of Scmcc 

or lhc: bai, 00 wluc:h c:rcdit WU originally -- have lllllerially 
chnpd. 

{B) Amount ofllcpolil 

. I Busineu Cuaomer 

The IIMW>I of MY dqlosit will not cxceod lhc: Cllimaled charpo for 

lhr<e .-ltl' Service. ThcCompony will dcterminc lhc-oflhc 
dqlosit. 

.2 Rcsidcnlial CU51omCf 

The Company may require a dcpooil booed on lhc •- COIi of 
Service for two month, or S130, whichcYcr i, lcu, payable in up to lhr<e 
monthly installmatts. 

(C) ln,_on ~its 

The Company will pay inlaal on dqlosits according to lhc rules Md 
replationa of the Commiuion. 
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SECTION 2 • RULES ANO REGULATIONS 

2.8 Customer Deposits / Advance Paymcnll (continued) 

2.8.1 CUSlomer Deposits (continued) 

(DJ Return of Deposit 

A deposit will be returned: 

Wbeo Ill applicatioo for Saviee has been caalcd prior lo lhe 
establilbment ofSaviee: o, 

Wbeo lhe ..-.;ber has paid bills lor Saviee lor - (12) 

COIIIOCUlive lllOlohs wi- haviaa Savice - filr 
nonpayment and withoul niceivi:ng cine or men dilcomec:tion IIOb0el. 

After di-of Service and naipl oflhe final poymmt. 

No<wid-.dii,a lhe fixop,ir,a. prior lo lhe mum, depooits will be ,pplied lo 

any outllanding ehargea lo lhe CU- lor Servic:e, and oaly lhe-. if 
any, will be mumcd. 
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2.8 Customer Deposits / Advance Payments (continued) 

2.8.2 Advance Payments 

Customers and Applicants who. in the Company'• judgmen~ .,....,,. ., undue rilk 
or non-paymen1 may be rcquin:d at any time IO provide the Company such olhcr 
- or. or security for. the payment of the Company's charJa for its Setvicea 
u the Company may deem ncceuary. including. wilhout limitation. advance 

payments for Service. third party - or payment. pied ... or.....,. pants of 
scc:urity .._. in the cu.tamcn'-., and similar.,.._... The roquin,d 
advancepoynmuor04hcrsccuritymaybeincrooaedordecraaedby the Company 
as it c1tam _..,.;.,. in the li&ht or changing coaditiom. In ddennining whed>er 
a C-praents an undue rilk of,_yment. the Company llhall COlllidcr the 
following faclOII: (A) the CUllomer'1 payment lmtory (if any) with the Company 

and i,. alli)iaa. (B)a-...'1 lbilityto_adoq_ability to pay fi>rthe 
Scrvice. (C) credit and n:lalod informabon provided byC-. lawftdly oblainnd 
from third parties or public:ly avail.Ible. (0) informaion n:laling to c-. 

management. owners. and affiliales (if 111)'1 and (E) the Applicant's or C.-'• 

ac1ual long dulanoe uaagc. The Company doco noc pay - on advance 
paymcnto 
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SECTION 2 - RULES AND REGULATIONS 

2.9 Rendering Bill 

2.9.1 Gencrol 

The Company uses cycle billing. The billing period is one.-, E,cq,I for fraud, 

charp maybe........t for unbilled lraffic up IO two yoas in....., The Company 

uses dinocl billing by the Company or _, lllllbori,,ed billing -- The Company 

may alao utilize LEC billing. When: billing -allow, CJOdit Card billing aad 
automalic wididnwal from CIIIIOma'1 ci-.,. or avinp __,, .. available. 
However, if• Customer ..-, an undue rillt of-- al any ti-, the 
C-may roquin: the Customer IO poy its bills in ca,h or the.....- of ca,h, 

In the cvcnt the Company incun fees or .._ includin& -...y's r- in 

collc<ling. orllllffllpling IOcollcct, •ycllarpoOMld the~. the Customer 
will be liable IO the Company for the pa- of all IIUCb fee, aad .._ 
....,..t,ly incurml. 
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2.9.2 Dir<et llilliog By Company Or Aulhoriud Billing~ 

Issued: July 11 . 1997 
Effective: 

Bills an: tent IO lbcCusloma'1 currenl billi"I addraa no lalcrlhan lhiny (30) days 
following lbccloseofbilliog. Call ddail ii includedwilll die bill TheC__., 

bill provided by an authorized billing aga11 may include lhc billins _.., service 
mart u shown on - 10 oflhil Tm:ilT. Pl- in full ii due by lbe due dole 
diock-ioolhcbill ChorgcurcpayableonlyinllailedS-....-.acy. "­

may be made by c:bcdt. money order. or Clllbicr1 chodt made payable• named 00 

lhc bill and - IOlhcaddlal • lillal on lbe biU. lflbe biU ii DOI poid within diiny 

(30) day, ln>m lhc invoice dale. lbc Compmy may ~ a Ille dmgc on lbe 

delinquent amount A late charge ,pplie1 IO any imt due balance:. A lale charge 

,pplicl IO any.-, due bolanc:c. The Compmy may dmgc a i...c1mgcofS5.00or 

1.5% per month. whicbcYcr ii grcaler. When---­
provides lbc billing fimction on behalf or lbc c_.y. die ....., cania', 111c paymcnl-.. ,pplicl. 

2.9.3 Cm!il Can! Billing 

Wilh Cm!il Canl billing. lhc charges for Scrviccl provided by lbe c_.y ore 
bilkd on die C-• deli..-md ~ Cndil c.d. Chorgcl ore billod 

rnood,ly in accordance with lbc-and--die Cullom« ... die 
C.-na'1 dclignaled c..dil Can! compa,y. Call ddail will DOI be included in lhc 

Cmli1 Can! biU. Call ddail will be provided by die C-in a - mailing. 
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2.9.4 AulOmltic Wilhdnwal From Checkin1 or Savinp Acc:ounl 
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If the CUstomer utilizes llltOmltic: wilhdnwal, the charge, for Service, provided by 
the Company ar. aulOmatically debiled IO the Cuslomer's desipllled <hcdtina 
accounl or 11vings ICCOWII. Call detail will be provided by the Company in 1 

separate mailing. 

2.9.S Dillin, For Dedics1ed Ac<Cls Cin:uill or Chlmels 

Oodic:lled AcCCls cir<uill or c:hlnnds may be provided nl billed by the LEC or 1111)' 

be pun:"-d from csrricn other - the LEC. Charges fi>r the Dedicated AcCCls 
cimull or cbmnel an: dctemtined by the - pnmda-. 
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SECTION 2 - RULES AND REGULATIONS 

2.10 Contcsled Clwges 

The Company will not be n:quit<d to consider any CllllOmer claim for damages or"­
pcnaltics, or adjullmcnts, n,fitnds. credits or cancdlalion of charges, unlcu the Customer ha 
notified the Company, in writing, of .,y dil(llde-.,gclta,gcs or the baisof a,y claim 
for~ within sixly (60) calendar days after., invoice is rendered or a debit is effected 

by the Company for lhe call giving rise IO such dispute or claim. Any such notice must set 

forth auflicimt facu to provide the ~Y with •-basis._ which to evahlale 
the CUJtomct'• claim or demmd. Such notice mYII be lelll 10 the Compmy'a Cualomer 
Service Dq,artment u per Section 2.11 of this Tariff. If the Customer is not lOlisfied with 

the Company'• ""°lution of a billing inquiry, the CllllOmer may mate applicalion to the 

Commission for!CVir:w and dilpOlitionoflhc matter. lftheCullomer ii notllbafied with 
the Company'• 1010lution of any di..,..e, the CllllOmer may make applicaliort to the 

Commission for rcvir:w and dilposjlion of the matter. The Commiuion'a addraa and 
lclq,honc nw:nber are South DakOla Public Utilities Commiaion. SOO East Capitol Avc:nuc. 
Pierre, South Dakota 57501-S070, 605-773-3201 or 1-800-332-1782. 

2.11 CllllOmer Service 

eu-ner conapondence mllll be addreaed to the aaention of the Cllltoma" Service 
~and..,. tothe_...;...oflice. The Customer may alaoC0111ac1 theCompmy'1 

Customer Service Oq,anment by calling a toll lioe 800 number. The ~y'• c­
Servic:e - and toll &ee number.,. primal oo the Clllloma'1 bill. For C.-ner1 U1ing 
Credit Cad billing or automalic withdrawal ftorn the checking or uvinp account. the 

~y'•CUllomer Sen-ice-and toll lioe number .. provided with the Clllloma'1 
callddail. 
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2.12 Mileage Measurements 

Calla an: mileag<d by the DUC thal carries the call. The mileqe .,.._ - _,.. ii 
calculaled bated oo V and H coonlillllCI II obwnod by n:ferax:c 10 AT&T Tariff FCC No. 
10. The mileage for1callbdween1C<C11 lines-.:ialodwith llllion&thaluacthe-­
-il - mile. Ca1cu111ion lor mileqe between the DUC'a POPI b Privale Line Scnice 
i1 batodon the V & H coonlillllCI 11obwnedby n:fcra!c:eo10 NECA F.C.C. Tariff No. 4. 

FORMULA: 

(f'I - YZ)'+(HI-HZ)' .. 
When: V1 and H, an: the V and H coonlillllClof poinl I aad V, aad H, an:lbc: c:oonlinalea of 
poinll. 

Milea,c is rounded up to an integer value to ddaminc tbe airline mileap. 
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SECTION 2 • RULES AND REGULATIONS 

2. 13 Timing of Calls 

2.13.1 Calls are timed and meuurod by lhe DUC whose Savic:es., re101d by lhe 

Company in accordance wilh this Tariff. 

2. I 3.2 On Station-10-Slatioo calls and on Dir«! Dialed calls chargeable time begins when 
the called ll&tion answcn and lhc connection is Cllablilhcd bccwccn the calling 
slalion and lhe called llalion. milcela--.. commot1 carrier. mobile radio l)'ltem. 

orPBXl)'llffll. Amwerdelectionisddenninedboledoollaldanlindulby......,. 

detection melhods. including hanlwan: nl 10ftwanl ---• 
when Savic:es are directly connected IO a .--povided COllllllllllica 
systems al ibeCualomer'1or End User'1prcmi-.chalpable-bqpaawhen acall 

1enninates in. or paue, lhroup. lhe finl CUiiom« ...,_ on that Customer­

provided COIIUIIUllicali0111 l)'lt<m. II is ibe Cuaaoma'1 rapoa,ibilily 10 l\imisb 

appn,prillc amwa-~ IO lhepoinl ofnafa:e wilh lhe <:omi,ony'1 Service 
so Iha! chargeable time may begin. 

2.13.3 On Penon-10-Penon calla. cbarpable lime begins when ~oo is -illhed 

bdween lhe calling penon nl lhe paticularpenon orataaon ~lied or•..,.... 

allemale. 

2. I 3.4 Chargeable times ends ,.1,en lhe calling alalion hanp up lherd,y reieasm& lhe 

network connectioo. lflbe called lllalion hanp upbul lhecalqlllaliondoeanoc, 

chargeable time ends when lhe network - i1 rdeMed either by lhe 

aulomalic liming oquipmenl in 1he 1elocommunicaliom nelWorlt or by lhe ---
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SECTION 2 - RULES AND REGULATIONS 

2.14 Rate Periods 

2.14.1 General 

Dilfermt .-may be 'l'Plicable w a call at dilferml blnel of Ille day nl an calain 
daysoflhc wodt. as ,pocified in lhc _.,.;a,.-ochodule lbrdlat call. The_ 
periods shown below 'l'PIY, All timca lhown ae local time at Ille calling llalioo. 

2.14.2 Day, Evenina, and Night Rale Periods 

(A) Bmi.-CUllomen 

Times Applic:al>le 

Rale From To, BulNo< 
hriod lncludina 

Day 8:00AM 5:00PM 

Evcni"8 5:00PM 11 :00PM 

Night 11 :00PM 8:00AM 
8:00AM 11:00PM 
8:00AM 5:00PM 

(BJ Residential Cummen 

Times Applicable 

Rate From To.Bui No< 
Period lncludi"8 

Day 7:00AM 7:00PM 

Evcnina 7:00PM 7:00AM 

Night All other times. 

Doys 
A!IPti<able 
Mon-Fri 

Sun-Fri 

All days 
Satunlay 
Sunday 

Doys 
Applicable 

Mon - Fri 
Mon-Fri 
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SECTION 2 • RULES AND REGULATIONS 

2.15 Determining Rate In Effect 

2.1S. I Genual 

For outbound Services that are time-of-day acnsitive. the time-of-day ll the central 
office or POP usociated with the calling llltion determines the nle in effecL For 
inbound Sen,ices that .. ..,_,r-day l<lllitive, the time-or-day II the cmnl office 
or POP ..-ilud with the called IUlion ddcnnineo the rale in elfec:t. 

2. I S.2 Call Originalea Via Switched Acccu 

When. unit or time is ..,lit-- -pcrioda.- -period. applies., the 
portion or the call that occum:d during that rale period. 

2.1 S.3 Call Originates Via Dedicaled Acceoa 

When a unit of time ii apli1 bctwccn two rate periods. the nle i1 baaed on the nle 

period. in which it bcpn. 

2.1 S.4 Call Complcl<d By An Opcnlo< 

The time II the beginning or each mint11e or c:onnec1ion determines the opplical,le 

ra1e period. When • mcaage ..,... mon, than one - period. tocat chqa r..- the 

minutes in each rale period. .. calculated and the raulta r..- each - period. .. 
tocaled to obcain the tocat mcaage charge. 
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SECTION 2 • RULES AND REGULATIONS 

2.16 Rounding 

Each usage sensitive Service has ill own specific initial period Ind additional period 
(collectively n:fcmd to as billing inaancnll) • ,pc,cified in Section 3 of thia Tariff. For all 
Services. fractions of a billing increment 11n: rounded up 10 the nexl hipcr incmnan for 

billing purposes. The usage charges for each completed call during a billing month will be 
computed. If the charge for the call includcsaliactionofacentofS.OOS .,......_ the fraction 
of such charge is rounded up to lhc next higher whole cenl unless otherwise indicaed 
ebcwherc in this Tariff. Olhcrwisc, the charge is rounded down to the next lower whole cent. 

Rounding for charges for Scrvice(s) is on a call-by-call buis. 
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2.17 Tues 

2.17.1 In addition to the ch&r&es speciticaJly pertaining to Scrviccs. certain federal. ltlle. 

and local aurdlargea. ...... and f«s apply., - ~ ...... IUldlargcs, and 
feea - calculated baaed upon the point of oripnalioo of the call, the point of 
1enninarion of the call, the length of each call. and thellXUIJjuriadictioft'a ru1ea and 
regulations. 

2.17.2 Allfedcnl.-.andlocal1Ues,1U1<.,.....aadfeea(i.c .. aalc&1U,.,...,..... 
w . municipal utilities tu, etc.) are lil&Cd on the Culloma'1 invoica. and aleu 
otherwise specified herein. arc noc included in lhc nlCII listc:id in Section 4 of lhil 
Tariff. 

2.17.3 lnonla10bepanted1Ucx....,.......,,c_claimina1Ucxempc..,.._ 
provide the C.,_iy with copies of all lU caemplion ccrtific-. and -. 
required by the ~y II the dmc s«vice ii onlaod. Failan, ., pn,vidc die 
requin,d--ll thelimcs«viceilonlaodwiU-11 inall,.._•,_ 
bmin bcina lcvied by the ~Yon lhcc.-a Savico. and lheC­
will be ,_.;blc for the- ofall oucb chlrpo. Al lhc~aopcioa. 
the Compmy may IICCOld the C- 1U caCffl!II IIIIUI upon ,eccipt of the 

required - after s«vice ii onlaod. H.......,, lhc C-will be 
billed forall ll!'Plicablc1Ucoandrapon,iblc lorlhe.,._ of-Ulllil oucb dmc 
11 lhe COffll'III)' hao ,-I billina lhe ll!'Plicablc IUco. The Company ii noc lialc 
for refundin1 1he - of lhe IUco poid by the C-. The C- ii 
,_.;blc lor__.,.refinlaloroucb IUCO fnmlhe_..,._IIXUIJIUlhority. 
Failure 10 P1Y lhe _.lUco prior., IU ....... IIIIUl beinl acconled by 1he 
Companywill-11inlemlinalionof5cmcc. 
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SECTION 2 • RULES AND REGULATIONS 

2.18 lntcm,plion of Service 

2.18.1 Without incurring liability. the Company may i-the pnmsioft ofServicca al 

any time in order r« tats and in,pcctions to be perbmod IO -compliance with 

Tariff regulations and the-inalallation and opamon orc;__,a equipment 
and facilities and may continue such ~ until any items of non-compliance 
or improper equipment operation ., identified arc rectified. 

2.18.2 To prevent poaible unauthorized, limldulml, o, unlawful me of Service, the 

Company may initialc Blocking all calls or Blockin& calls to .. - c:enain NPA­
NXXs, cities, or individual lelephone llations for any Service offered under dlil 
Tariff. Service will be .-..I•_,• itc:an be prvvided- undue riat and 
only after accounts have been broupl cumnt. 

2.18.3 Nocmlit f«recuningmonthlychqcawill be iaued fo,-lcaa that-· 
four conacc:utivc hotn ind__,.,_ For a--with Service ltlbject to a mondlly 

recurringdmF, Service inlenupticlnsof-tbm twenty•lour(2A)-w, 
howl duration will receive a crcdil equal lO the nmnber of boun of Service 
internlpljon dividod by 720 hotn times lite mondlly recurring c:hqe lorllte Service. 
For Privalc Linc Service, cmlit allowanca ., tubjecl to the ........ liability 

pn,vi1iclns1<1 fonh in Section 2.3.IS ofthio Tariff. 

2.18.4 F« Swildlod Servicel including Service that n,quins Dedicalod M>c<M to reach the 

long diltancc networt, cmlit allowanca fo, cutoff, "'""I number, o, poor 

lrmllnliaion .. oubject to the gcncnl liabilityp1ovilioa11et r«th in Section 2.3.10 

of this Tariff. It ohall be the ooliplion of the C- to notify lite C­

immedwely of any interruption in Service for whic:h a cndit allowance ia desired. 
Before Jiving IIICh nolicc, the Customer ohall aoccrlain that lite trouble i1 not being 

cauMd by any action or omi11ion by lhe CUiiom« within his control. or is noc in 
wiring or equipment. if any. furnished by lhe Cuslomer. 
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SECTION 2 - RULES AND REGULATIONS 

2.19 Cancellation of Service By Customer 

2.19.1 Customen Subaeribing To Services Thal Require Swildied Accas To Reach The 
Lons Distance Network 

Unless lhe Customer hu signed a term plan -~ lhe C-y may r,,quire 
theCustomertogivelhiny(JO)days'writtatoronl nocice.,lhe~. Nolice 

lhouldbe-.,lhe~y'1C-Savice~11die­
,pocified in Section 2.11 oflhil Tariff. Cancdlllion of die C--. Savice will 
be effective when die DUC removea lhe callina card-and PIN ftum ill dlla 
bue. 

2.19.2 a-rs SubaeribinaToServicc:s Thal Require Dedicllcd Accas To Reach The 

Lona Dillance Networlt 

Canccllllion of Servi« will be effective when !he DUC or ~-die 
Service orwhen lhe Customer's Dedieated Accea facilitiea .. IIIO\'Od., .­

._y•aulhorized bydieC-. lflheO-,.,.c:ancdsSorvioeprior.,die 

c:xpinlion of a tam plan. die c-,.,. is liable for lll)'cancdlllionchqc.., -
inthisTarifT. 
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SECTION 2 - RULES AND REGULATIONS 

2.20 Termination of Service By Company 

2.20.1 Pursuant lo §20: 10: 10:03 and §20: 10: 10:04.or the Admini-ve Rulea or South 
Dakota. the Company may tcnni- Sa-vice to the CIIIIOm« ,_ five (5) daya' 
wrincn notice to the CUIIOmcr. Ir the eom.,.,y dclivaa the notice to the C.-.C,,a 
Premises, ii will be left in a conspicuous place. When notice ii mailed, the nolicc 
will be .........i to thea-nc.'1 lall known bilfintl addrea and mailed fi,_ c1-
or 110111C typc or.._ ovcmigl,l dclivay. lbc-ofthellldhodordctivcry 
or the notice is made by the Company. 

2.20.2 The termination or Service(•) by the Company .,..- to lhia - doca not 

r<licve the CIIIIOm« or MY obligaliona to pay Ibo Compony for CMIIOI due and 
owing for Service(•) lilmished up to the time oh:nninatioa. The n:rnodicl IOI ront, 

haein will not be exclusive and the eom.,.,y will al all times be "1litled to all ~ 
available to ii under either law or cquily. 

2.20.3 ScmccwiU not be _on •Y Salunlay. Smday. orlcpl bolidayor al Ill)' 

other time lhll the Compmy's ollicea .. not open to the public. 
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SECTION 2 - RULES AND REGULATIONS 

2.21 Rcstonlion of Services 

The use and restOnlion of Services in cmcrgcncies will be in accordance with the priority 
system specified in Put 64, Subpart D or the rules and regulalionl or the Federal 

Communications Commiuion. 

2.22 Terminal Equi~ 

The Company's Services may be used with or lfflninalod in CUIIOmcr--provide terminal 

equipment or Customer-provided communicaliom systam - • 1 ICk,phone Id, PBX or 
key sy11em. Such taminal oquipnmo wll be fiimilhal and mainlaiaod • the.._ of the 
CUltOmer. The <:Ullomcr is raponsiblc for all -. • the CUllomcr'a ....,._ includifts 

penonnel, wiring, ekc1ric:al powcr, and the like. incurred in the uacofthe~•S<mce. 
When IIUd! ocnninal equipmcnt ;.-, the oquipnmo abaU """P)' with ...,._rulea and 
n:gulationa of the Federal Cornmunicaliona Commiaaion, including bul noc limited to, Part 
68. In addition, oquipnmo muat """PY with -1ly .,.,_i minimum pn,ledi>e crilcria 
llandanlaand ensi-ingreq..-ofthe1elec:ommuaic:a indulllywhid,..,noc 

bamod by the Federal Cornmunicaliona Comnuaaion. 
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SECTION 2 - RULES AND REGULATIONS 

2.23 Notices 

Any notices provided by Company purauant IO tbia Tariff .. decmod gi_, and effecuve 

upon lhc earlier of (a) IICIUal rcc:cipl by c- or (b) dnc days-maiJina if- by 

mail, the day afterexpre:sa ovemighl delivay, or the day lhe notice is left at the Cuslomcr'a 
Premises. 

2.24 Lost Or Stolen Calling Can! Or PIN 

Upon knowledge of facts which would al<rt a roa,onable pcnon IO lhc poaibility of 

unaudiorized uac of lhc CIIIIOm<r'a calling card or PIN, die C-..... will al<rt and give 

notice IO lhc ~ofauch facta. Upon rcc:cipl oflllllice, the~ will -valelhc 
PIN..,._ • i :lt the card. If~ by die c-. •-callina card and PIN will 
be iaaucd IO the C-. Th<C-will bcacuaed lian liability oaly with tapect lo 

unauthorized calla pi-I after rcc:cipl of auch nocic:c by the~-

2.2S Spccial Savicc~ 

Cualomcr-apccific acrvicc ...._ which may include ..,.;-ing. imlallalioo, 

...-IC!ion, facilitica,-ly,andlor-..,,aa)acrvic:ea,maybcfilnliabodinadditioa 
IO cxilling Tariff offerings. Ralca, tenna, and-tiooaploaany additional l<)IUlaliona, if 

applicable. forlhcopoc:ial acrviccamogancntswill bcdcYdopod-c-'1 rei-­
Unlaa-apccificd.thcreplaliona forthc..,,aalomvic:c-ninadditi<m 

to lhc applicable re)llllationa ,pocified in --of tbia Tari fr. 



Southwestern Bell Communic:ations Services, Inc. 
dlb/1 Southwestern Bell Long Distance 
Karol Sweitter, Vice Presidmt - Rcgulatocy 
5850 W. Las Positu Blvd. 
Pleasanton. California 94588 

South Dakota P.U.C. Tariff No. I 
Original Page 61 

laucd: July 11 , 1997 
Effective: 

SECTION 2 - RULES AND REGULATIONS 

2.26 Promotions 

From time-,to-time, the Company may offer special promotions to ill Customcn waivin& 
certain chatgcl. offering Scrvicc(1) II _,;11 rata, -,,J/o, offcrina ~ diac:ounlL 
Promotional discounts include but are not limited to teduc:ed -y talCI or chqcl for., 
existing Service, incentive subsc:riplion bonusca. &ec Service periods. full or partial waiva1 
of installation charges or optional feature charJel. fidl or partial waivcn of PIC cblrgel. or 
any combination thereof. Terms and conditions of promotions may be limited to certain 
datcl. timcs. mancct _..,-,,J/or-...._ ThcComi-Y may-in nllional-,,J/or 
inlrastate special promotional offerings or trial Service offerings delignod IO ltlnct new 
c111tomers, retain existing customen, win back former CIIIIOmCrl. or stimulate customer 
usage. The terms ofnalional promotional off'crinp arc ,ct bth in lbc applicable inlenllle 

tariffs l!Ovaning such - To the a- - -may ..-1 to -
Services. the tcnns or thac: nllional otrcriap an: incorpcnm by ..r..mcc herein. The 
Company may n,quin,., adYatCC payment u I condition of I promolionll o!Tcri111-
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~ECTION 3 • DESCRIPTION OF SWITCHED SERVICES 

3.1 Calling Can! Services 

3.1.1 General 

Calling card ICMCCI arc available to Customcn for use when CUIIOIIICrl or End 
UICf'S are away from their cstablilhod primary ICMCC locaaion. For all calls. the 
initial and additional periodure billed in incranmls of'"'° (I) minule. See Section 
4.1 for n1e1 and charges. Calling card ralel and cbarpo apply IO all callina card 
calb originalina and terminaling in lhe SCale repdlea oflhe billina locllion oflhe 

Cus10mer-. 

3.1.2 Placing A Calling Canl Call 

Aa:culOlhelong--lorlhe-ofbillin&acall lOlhea-1 

callina card can be ftom -..,,.nting or rolary-dial-. The Cus10mer 
or End Usermay acca, lhe long-- and bill a call IO lheircallingcard 
by dialing any of !he following: 

(A) I plus m 800/US nwnber plua 

. I lhe called lelcphonc m•nber, lhe callina card number, and • valid PIN, 

or 

.2 0, lhe called 1elcphonc number, lhe callina card number, and a valid 

PIN. or 

.3 0 and provide lhe opetalor lhe called number, lhe calling card number, 
and a valid PIN. 
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SF.CTION 3 - DESCRIPTION OF SWITCHED SERVICES 

3.1 Calling Cini Services (continued) 

3.1.2 Placing A Calling Cini Call (continued) 

(B) 0 plus the called telephone number. the calling card number. and a valid PIN. 

(C) 00 and roq- the opermor c:omplde a call and bill it to the c-'a caltinaJ 

canl. To c:omplde a calling card cal~ the End Uc - p,ovide the -­
the called nwnbcr, calling card nwnber, and a valid PIN. 

(D) Depending on the Company's selcc:tion of the DUC for any apocilic calq 

card ICrVic:e. the C1111omer and End Uaer may alto be able to plac:c a ealq 
car.lcall by dialing 10 plus 11-.e airier identificalion code. theeallod ~ 
manber. the calling card manber, and a valid PIN. If this option ia available 

to a CUSlomer, the Company will provide the CUSlomer with the _,..;a,. 
carrier identification code. 
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ShCTION 3 • DESCRIPTION OF SWITCHED SERVICES 

3.2 Direclory Assistance 

lntraslale Dirccto')' Aailtance involves the supplying of llliltlncc in detamining or 
attempting 10 ddennine the telephone number or• party. Di.-y Alamalce is available 

10 any Cuswmer that hu acccu 10 the dir«tory llllillancc: burau or the DUC and bills the 
din:cioryassisuncccall1ooneorthe~•callingcanllorbillsthedinielory....,. 
call to a thin! number. Pc:non-to-Penon and collecl calls to din:ciory ..- aro not 

permitted. 
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SECTION l - DESCRIPTION OF SWITCHED SERVICES 

] ,] Operator Services 

].]. I OponlorToll AssiSlallce 

(A) Gencnl 

Operalor Toll Assillance ia any variccy of ldqlhone osvic:ca which require die 

lllillanceofalon&-.,.,--· n...e .. two-elemmla. n.ey .. 
a uuge charge and a surdlargc. The -- dialod aun:barp 111Pliea in 
addition to all Stalion-to-Stalion ..t Pcnoa-to-P<noa -- aervice 
chargea when the CUIIOmcr baa the ability to dial all the digita-,, for 

call c:ompldion but inatcad diala 00 or I plus• 800ll88 aocaa iunberplua 
0 to r..ch the-- to have the --c:omplde die call. The aun:barp 
will beappliod to all--aervic:acalls complelod by•--­
for calls which.,._ be c:omplded bytheC-duetooquipmmt &ihn 
or lroUble on the """°"'- For all calls, the initial a additional perioda .. 
billodin-of..,.(1)- 0.--Toll_ia_ 

to C-. that (I) bill the call to..,. of die~• callin& card 
Serviceo or (2) utilize Switched AJ:«a to ,-b the 1oDa clialaace-. 

Customcn with DodicllCd AJ:«a mUR prosnm their PBX to roule-­
Servicc calla over the CURomcr'a Switdlod Al:«a U-

(B) Calling Cud Calla 

C:-maybill callstotheir~callingc:anl. SeeSectioft l .1.2 for 

dialing altemalivea to place a callin& cud call. 
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SE< ,ION 3 • DESCRIYTION OF SWITCHED SERVICES 

3.3 Opcralor Services 

3.3.1 Operator Toll AssiSllnce (continued) 

(C) Collect Calls And Calls Billed To A Third Nwnber 

Customers my place collect calls or bill a call to a lhird number. To place a 
collect call or bill a callloa thin! number, tht: C-must: (I) dial I plua 
an 800/888 number, plus 0, plus tht: called tdq,booe nmnber, and when tht: 
opera« .......... tdl tht:opcntorwbethertht:call is colloclorbilled to a third 
number, or (2) dial I plua an 800/888 number, plus 0, and when tht: -­
__,... provide the opcntor tht: called number and tell tht: .,.._ wbether 

lhc tall is collect or billed to a third number. 
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SEC."ION 3 • DESCRIYTION OF SWITCHED SERVICES 

3.3 Opcntor Savic,s (continued) 

3.3.2 Busy Line Verification 

Busy Line Vcrifiealion provides operalOr auiaance to determine if there is 111 

ongoing convcnation II acaJled ltllion.. Busy Line Verification i1 only available IO 
CUSlomm that bill the call lo one of the Compony'1 calling card ■cmc:e1. 

Emergency lnlcnupl provide■ -- llli11111Ce lo inkmlpl .. ongoing 
convmation ■I a called llalion. The charge for Emcrpncy lmmupt ..,Uc■ 

reganlleu uf whclhcr the inlemlp<ion i1 -611. The charJc for Emcrpncy 

lnlcnupt applica in lieu of the charJc for IIUly Linc Vcrilicalion. -­
lnlcmlpl i1 Ollly available lo C-. that bill the call lo oac oflhc ~y'I 
calUngcanl ■cmc:e1. 
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SECTl'lN 4 - SWITCHED SERVICES RA TES AND CHARGES 

4.1 Calling Can! Saviccs 

Then: an: two rate elements. They include a UUF charJe and a tuffllllF. If., c,pc:mor 
doea not assist in lhe placanenl oflhe eall lhe pereall sun:hage is SI.OS pereall The,_ 
rates arc u follows: 

lnitialPaiod Addilional Paiod 
I Minute or Fraction I Minuleorfnetion 

Them)[ Them,[ 

Rak Day Evening Nighl Day Ewniaa Nighl 
Mileage 

0-10 S.3000 S.2400 S.1800 S.1800 S.1440 S.IOIO 

11-16 S.3800 S.3040 S.2280 S.2000 S.1600 S.1200 

17-22 S.3900 S.3120 S.2340 S.2200 S.1760 S.1320 

23-30 S.4300 S.3440 S.2S80 S.2400 S.1920 S.1440 

31-40 S.4SOO S.3600 S.2700 S.2600 S.20IO S.IS60 

41 -SS S.4800 S.3840 S.2880 S.2900 S.2320 S.1740 

Sli-8S S.SIOO S.4080 S.3060 S.3200 S.2S60 S.1920 

86-124 S.S300 S.4240 S.3180 S.3400 S.2720 S.2040 

12S-244 S.S400 S.4320 S.3240 S.3600 S.2880 S.2160 

24S-47S s.ssoo S.4400 S.3300 S.3800 S.3040 S.2280 

lflhe-auistl in lhe placanenl of aeallina can! ealL lbon lhe 'l'(llicable ()pc:rawToll 

Aaaistanee eall plKanent c:hages and lhe per minule - -apply in lieu oflhe eallina 

cw aurehargc: and lhe eallins card per minute uaage --
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SECT. ON 4 - SWITCHED SERVICES RA TES AND CHARGES 

4.2 Directory Assistance Services 

Direct dialed calls 10 diroctory aaisance will be billed al$. 7S per call. Any calls 10 diroctoly 

aaisance utilizing an operator will be billed the dim:tory aaiJlancc: charge plua the 
applicable operator serviees chargtl(s) p_, 10 Seelion 4.3.1 (A) of this Tariff. 
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SEC11ON 4-SWITCHED SERVICES RATES AND CHARGES 

4.3 Operator Services 

4.3.1 Operator Toll Alsistancc 

(A) Sun:hqes 

The following ,un:harp apply IO lhe initw minulc of each openlO< scrvicea 
call placed within the Stale: 

Station-10-Slalion 1a11-paid S2.0S 
Station-~tation collect $2.0S 
Slalion-lo-Slalion lhinl lllllllber $2.11 
Penon-1<>-Penon (all lypC callt) $4.SO 
Op-.m« dialed lllld>qe• S1.00 
DiroclOly Alaitlance Call Completion $2.0S 
LEC Calling Cant .. SCllicn-lo-Slllion 

CuolomerDialodlAIIIOmam SI.OS 
()penlor DiaJedi()pcm« Ataisled $2.0S 

This call placenxm c:bqe applies in odditicxt lO all -Slalion-to­
SCalion0<Penon-to-P<noncall 1>'--c:harpowbm lheCuolomer 
has lhe abilily IO dial all lhe digilS .-y b call~ but 

dialt illlleod "O" ll< "00" IO reach lhe -- lo have Ibo -­
complele lhe call. The call I>'-- c:bqe will be applied 10 all 
--oe,vicecalltcomplclcdby•--eiu:q,I b l)calltwbidl 
caMOI be compleled by lhe Cuolomer due lo ~ failure 0< 

!rouble on lhe DUC1 network; (2) wbm a ~y calling card uo 
being uaed; or (3) when a LEC calling card uo beina ...i from a 
payphone. 

The Company only accepll canlt which ii can idenlify u valid. 
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SE':TION 4 • SWITCHED SERVICES RA TES AND CHARGES 

4.3 Opentor Services (continued) 

4.3.1 Opentor Toll Auil1alX:C (continued) 

(B) Usage !tales 

The per minute usage rate& arc u follows: 

Initial Period Additional Period 
I Minute or Fraction I Mimdc or Fnoction 

Thcroof Thcroof 

Rate Day Evening Night Day Evenina Nipt 
Mileqe 

0-10 S.3000 S.2400 S.1800 S.1800 S.1440 S.1080 

11-16 S.3800 S.3040 S.2280 S.2000 S.1600 S.1200 

17-22 S.3900 S.3120 S.2340 $2200 S.1760 S.1320 

23-30 S.4300 S.3440 $.2580 S.2400 S.1920 S.1440 

31-40 S.4500 S.3600 S.2700 S.2600 S.2080 S.1560 

41 - 55 $.4800 S.3840 S.2880 S.2900 S.2320 S.1740 

56-85 S.5100 S.4080 S.3060 $.3200 $.2560 $.1920 

86 - 124 S.5300 S.4240 S.3180 S.3400 S.2720 S.2040 

125 - 2 .. S.5400 S.4320 S.3240 S.3600 S.2880 S.2160 

245 • 475 S.5500 S . ..00 S.3300 S.3800 S.3040 S.2280 



Southwestern Bell Communications Services. Inc:. 
dlbla SoU1hwestem Bell Long Di-
Karol Sweitzer, Vice President - Regulatory 
5850 W. Laa Pooilal Blvd. 
Pleasanton. California 94588 

South Dakota P.U.C. Tariff No. I 
OrisinaJ Page 72 

laucd: July 11, 1997 
Effective: 

SEC11ON 4 - SWITCHED SERVICES RA TES AND CHARGES 

4.3 Operator Services (c:ootinucd) 

4.3.2 Busy Line Verification 

The rate is S.50 per occurrence. 

4.3.3 Emqency lnt<nupt 

The rate i1 S 1.25 per occurrence 



Southwestern Bell Communications Services. Inc. 
dlbla Soulhwestom Bell Lona Di"'"<c 
Karol Sweitzer, Vice President • Regulatory 
SSSO W. Las P05itu Blvd. 
Pleasanton California 94588 

Soulh OOola P.U.C. Tarifl'No. I 
Original Pqc 73 

luued: July 11, 1997 
Effective: 

SEC'I ION 4 • SWITCHED SERVICES RA TES AND CHARGES 

4.4 Mi1CCllancous Charges 

4.4.1 Payphone Surdwge 

Punuan1 to lhe FCCs Order in CC Dod<et 96-128. dlil surdlarp ,wlia only to 
dial•around calls. i.e., calls originating usina a carrier's accea code. a Customer's 
800/888 andOlhertoll•tiec numbenandddlilc:anlcalk, liom poypbonc­
This surchqc docs not apply for O+ call for which lhe poypbone povicler woald 
olhc,wi,e roccive eompemalion. The C-wll poy lhe Compony a per call 

sun:hargc of SO.JS per call f« all 111eh lnffic. 
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SBC s goal is to deliver superior return lo shareowners 

U1rough so'..id growth in revenues, cash llow and eamings. 

Over U1e past live years we have led U1e regional Bell 

companies in earnings and revenue growth. 
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lt•J:islation. bt-(·ausc- it .-nablr., lb lo oRt•r ,111r n1,1unw,... llu· hm.,d nm~ or 'it"n lfT" and onr•~op shoppin~ 

th.-~· 11•11 us lht•~ want Thi· ·\ rt hlb alrrntl} :-lmr11l~ altrn-d lht• r,11111wtiti\ t' hmd5L'11pt'. Thr anrmuntTmt.nl 

or our a~R't'mt'nt nllh P11cmr T,•lr_.,is n a,; foll••"rtl h~ 11 11111111111-.·mt'nb nr St•, r1,1J otht'r major m~rgf'n. and 

St'OO"S or stmlt-Eir lnilialiws. a ('OIIIIM'liln~ trird lo po.;llion lht'lll5C'IH~:,. fur Uk' llt'l\" 11111rlt1plkT . 

We• nlso l.11ou tl•at Uw lmplirnt ii)l1~ or 11•l1'11 H111111111 K'n1l11ns n·fonn n·arh \\t'II ~ -ond thr L~"i,, man.rtp&.cr. 

Tl'lrt'lHnmu11k'ol tio11, has dnut~ bi'l'ouw :1 p.k;h;1I bu,inrs~ 11llim:1lrl~. llw n!Elllalors nf our industry· in Ibis 

m1111t11 must l11m · as rnk' ur llwir coal" tht• 1·11lw1k1·1111:·111 or uur indust11 ·s a hi lit~ 10 rumpt"I.- around I.hr nortd. 
As Ml'IIIS 1111fiildf'd clurine lhi• ~t·;1r. \\ f' IM"l';ltlH' 1111,n• ro1nl111Td 1ha11 nrr thal Utlr local l~h,·Ufb and 

nwi.tl ~·1Wt·. 1,.,mbiut'II n ith ll1r f' \µt'ril'1 H't' n t• ha, r ~ined In our intmN1lional man.tts. nol onl~· rnhaJK'r 

SRC's t"llllM'l itl\r posilhmin;: but 11!,;o 11nn·klr 11 "111M'rior 1>1atfom1 for gn:11\lh. 

Tiu~• stn.•ngtli.s an- \\ h). in ;111 r m inm111t•111 111111 11lli·r- ln·nwnd,HtS 1,otn11ittl ror the ~ n,mpanles. 

I bt-lit•w SRC's ru1un· is bri!hl: 

W. -.1n •••~.,...........,, Grun th tn· rnl.s an• t'H•~\,lk'n- - in t•.1proding drmand lor 

lntrmrt at'I.Ti-S mKI ltiElt•!li,t·ed d.1la !ie'n'tt..-s: in thr mnlinulng SI rung ~,\th QI" " ·irek-55 Mf'\'kn; in 1hr 

ik."l't!lt'ffltln~ 11 KJu•1111•111 1mmnl \,ort-nl-homr 111,i,liration .. ..; and in lhe drmand rnMn our bu.wlcM roslomtn ror 

lnilnoh!fY solution~ nOI just pn11hK1S. as nr t\\ort.s i'\"llallll .t1KI bt't'umr. 1110ft" l.'1>1'11plrJ. C,ombinr all lhal ¥1ith 

lttnk!ntloos orr~as gronth uppor1unilies. espt•dall) in dr,·rk,pilll muntril'5. and \\ilh ttw opportWUlirt 

lt'lillto~<"al ;Klrnnt't'S i;iw us lo n'tlun• t.,~S urn I i1111m1,,• 11uallty 01KI 1wtworl,:, spr,rd for our l.'tUlon'.eR - and 

tht•~ an- re\, indLL'ilri~ will'I so mu<i1 l)Ott·nlial rur prnfitablt' gn.1\\th. 

.......... .., ............. ..........._ ,,lis tron.sllion inrnh·r5 11UU1}' ron1ple.11Mtws 

and m1uin~ 1kc'isio11s b) rt"lk·rnl amt stnle l"'t'gulalors. bul Its rnonw.11111111 L-. unstoppable. Wr !ltill tui,·r much 

hard \\Ofl; 10 do 10 llt'i't1n• Ilk• run prumisr of 1h1• Trllwmmunk11lions Art. and you nm u'J)N'i us lo chaUrrtF 
unfoir n'E\lllltory· dt'lisions. Rut. I'm ru11l1d1•111 lht OUlt'OIIII' \\"ill bt• II dcn-gulatl'd martelpbll..T that gh·~ US a 

rair OflJN.lf1t1nil~ lo wn·r all or our nastomrrs· 1t·lrtoou111111irations llN'ds and 5rnin- n-quimnent5. 

" 

.. M 

1nc: ... ..... 

c ...... kM -· achieving growth __ ____ _ _____ _ 
,......._ .......................................................... ~ ... ........ 
SRe 1991 wt\'tll'l',U•td S12 I bllllOftlllOUI nelWOlks 

~SJtlAorlll'llggij !Oml:flt,pmllfl!ICOf&lff'« 

demand ana cont,1111111 ou, ~orov,1h u ~ Dtftffll o10-.11 

$'111kneS lie OIQIUI. Ind OU! :..."t\lOI\ ~ 2 ii°» wwtle'..S 

I "'""'""' •• I ,., "'" - ,.,.. .:. .. -;;.. .. -,.,-.. - .. -~ 
lll~Klt.llJOffli notlcr.hnoioQ,, ll'.J!SWl't/'weweftll'lt litSI 
US ~!lt'nSc:onoM'!)'IDoft«1Pt'Odi.lC!l!ii!IOetGS 
lnltllWl;aca5Sby10UhllQlnferr,ftc,ls1()1~1tM!W()r1(. 



~nkr lo our ,-u.stnmrrs. nml. In Mm r1. n·ho will ht• lht• whult'rs and IUSt'ts in n nton• oprn. t.'Olllprliti,·c 

maR.ttplai~. ThL, u11c..-r1alnt~• wns dearty among lllt' n-n~on, most of lhe 5tncb In mtr lndustr, la~t-d 1hr 

man.rt during 1996. 
In the fact' of lhi, changt' and unt.fflalnty. It's n-uonahlt• lo a.\t.: c.. ac ........._a..,... 

.................... ~~? 

My a.M,r.r is simp~ Yrs. 
Lei ...... ,.....,,.,. .. ~ ...... ac......, ........ ..._.____..,.........,......._ 

• Morr thlm 6J million dirrrl nutomtr n1111t1l'fl rn·r,· month. and an rmpk~·tt ,..-ortrorcr I hat gin'1' us dttp 

roots in our ronununllirs. This local l>l'l'St'nt't' Is an lmpnrtanl mmprllth·r rdgr., and ,,.... han• au a<1in-. 

r.ffN'lin program tu rnsun- that Uw din-rsit~• of our mmmunilies is rrlltc..1td throughoul lhr t'Otllpall~~ 

• Brands - Suuthwnleni Btll and U'llular Onr - that nistonwrs r.quate \\ilh quality. rr. llahllicy and 

Pfflorman<'t'. 
• f:.,pa,uilY diMribUlion rluu1Mb that reaeh IM"\\' Ml51tKllN'S and offr.r ('()fl\"nt~nl IO:TS..\ lo our products 

andM":nict'S. 
• A JlfWI« n111rkrtin& 1Jr~mi:ir."ion stlllt"ll al idrntlfying and drt-cth·rly llrgrllllf! ~ · fast-groni~ marttt.s. 
• A &labal(r fixu,s(d co,pomlr drtYlcipmrt1I Imm with llw pn.1..-~1 ability to idtnli~· and quid.I,• ac.-qulre rM"\\' 

opporlwtities ror growth. 
•Anda 1.Jdllrd ,rumapmrnl tromj,rusrd on <TWllilf/l lltlU'NHrnrt' 1YUur ~ · making lm·eslmr:nl, - in our 

r.m~·N'S. oor nt:h,mt.s. and oor l'™OOle'f !iN'icr. upt'f'alions- that grtm' ren-nun withoul »crificlng 

~us or rash flow . ......_,_ca,1_,......_..~ ............ -..C...._ .. __._ ................. 
.. ..., L \\'c-\·r. built our P'0"1h momrnlum ~ lTt"aling stnl~ that put ctHtooirn at ~ ttnlr.r or our 

plan5. lhffl r..un11ing lhosr plans " ·r ll. Tht- n"SUltlri an' cifoar - in our ind\00')'-lt-ldi~ salr5 or addltlonaJ srni<.n 

11 ll 

-------M#ail fl .. lonttt•tl,Mtr,r:lrll'l tllt lntl-..CWlll-~ 

,,.r-bar f"'OO.,CU J ,PCBM,;-0(, ~~F•MdOl'l!Lrfl~~ 
Gfl1" fhnl lllfW pioc,IIC;tl ,.r. COCL-.nQ 'M«ffl l tY'iel 

Cfl0 .... l7(1tfrtn11IIIOIIID,II ·,d:,t,:'(l!I 



• Alortthtm 6S million dim-I nul&lltrrutlUllU t'\"t' l'Y 111011111, illlLI lll l r111p1u,wo: .. u , .. ,u, H ...... e--· ~ .. - ~ -· - r 

roou In our t'Ommmlilit's. Thi$ kK:.il pn:srner Is an importanl mmpt•tllh·r nlf!t', 111MI wt• haw an .u1i\·r. 

rlfrdln: prof!Jlllll lo rltW-1'1' Iha! tht' din!rsil~· or our mnununillrs Is rtflN1NI thruughoul lht· m111pan): 

• Bmntb - Sou1hwt'Slrm Btll and Ct'llular Onr - Iha! t'tl~(Hllt'l'S t.quate with quality. rrliabllily and 

p,norman<1". 
• tJp(Jtuit't. dWriburion rlumMls lhal 1'1'ad1 new t'IISl1111~rs 1ud off'r.r t'Oflnnk-11I at"Cefl to our products 

and!imictt 
• A Jiron& marl.ff~ urgtmi:a;ion slrJllrd al ldrntiryinf! and df"N1inl~· tarp-ting new fast-gi1ming rnartm. 

• .-4 KlubalJ.r /v<'Wtd c:orporr1tr dn.Ylopmrttt tmm \\ith llw prun•n ability to kknlif~• and quickly at."qUln! ~ ' 

opportunitiN for gron1h. 
•And" Ul·illrd mtmapmml 1nm1.{ot'uMI on t'rtt1ti1~ Jht1mH1'11tr mJur by making lm·rstrnents - In our 

t'mploytn. tHJr 11t'lworb. and our cuSIOflln" iril'n·itT oprrations - that gr,J\\' tt·nnun withoul sacrirlcing 

margins or rash f\vw, ....... ,..ca•.......,.. ... ,............-.eac ....... ....,,_. .. ...,......._ 
.. ....,_ .. \\'r\·e built our grtJ\\lh JOOllltlllUnl ~ - t'n'lli~ 5tralt'gw.5 thal pul {'tljl()fflffl II the ('ffllrr o( our 

plans. lht n t'lttttllni !hose plans wl'II. Tite n-su.lL\ an- d"ar - in our indu5'ry-k-adl~ s.aln o( additiooal .wnicf"s 

0. M 

inc;,.awno,tw 

c..,..1,1"'11 - · achieving 

IJ ll 

" 
,_, ■ :::--, __ 

b'IVWlh .............. -...................... ~ ......... ...--------
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W. ... L \\'f'\0t' built our gronth lllOlntlllllRI I~· lT't"llling ~rllt'girt lhal pul f11SIOl1M'r, al me c-emtt 01 uur 

plans. lhtn t.\N'ulin,i th~ plans Wt'IL The n.'5llllii arr dt'ar - In our lntl11Sll') ·M'adl~ saJr5 of" addilional SN\·kTs 

" 
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~lanagcmcnl's Discussion and Analysis of ~,nancial Condition and Rcsulls of Operations 
o.-, .... t<f$tp,r"""---

W:CeflWIMIIC ....... ltllc. ttae, ......... ......, .............. .. 
....... .,.,................, ... C81'1'1 ..... C ............ ......,,.ac-. ...................................... ...................................... --. .............. 

SKC's larii; rs1 sulisi1Ul1" b So11tl'"1•s1t•m 
tk-11 Trlf'phonr CotllP,IUI~' (Trll'Jllmm• 
Company). ,,hK'h pn1\Kk-~ lt lt•t,tf11IIIUnl• 
f'alilH1s ~ nffi owr aµt1n1\ imi.1Pl~ 
Ii millton at.TI"~ lint's in Tr , b. \li ~_.,uuri. 
Ok.lattoma. ~IIISU :md \rl.an-.as (fiH•--.tal~ 

ln'I). Thi" Tf' lt'IIIM"ltlt' Comp.1111, j_, .,.ubjn1 
lo f'f'lUlalion b) l'afh r.r th.- '-llllr juri"4.lif'-_.,_ 

11t,ns In \\hll'h 11 011t:ralr,!, i nd by the 
►'rclt•ral Communk-aliun.!i Cmnmi5.'KHt 
V't:C). In 1996.1hr Tt'lt'phonc- Company 
pnn itl1-d iU-X. uf SRC"s 0pt:ralin,; 
n•H'IIIII':._~ and 6';,. ,.rib nd lnc..'Offlt'. 

Thi" di~sston should br ttad in ron­
f 11m1tofl ,,ilh lttf' ron~ll~lf'd fin&ndal 

stll l~nwnb 1md Uw llfl.'Omp,lllyi~ nolM, 

.._., ►iruint al n-,11lt.,, l11rt1111/11,1 IM"n.,·nla11w l'h:111,:1·.,. rnm1 1hr prior }·car. an­
su111mari1.(d u foll-O" S! 

·-.... -... m• -- .,, .... 
klr.omt~tmaor°""1 blS IUl1 ............. 
,._incoll'lettossl lt.111 

SBC l'N.'Optized 1111 c.,1n1onlinary l~s ht 
IW'i fn1m Uw disi,1ntlnu11m,. nr rr,r:u11110,, 
IH'l'Olllllill~ • I l ilt- T1•k-11hotw COUIJ\1111) . 

TIie prim•r, flK1on rontribuli11g lo tlw 
irH'ff"Ut" In inrumr hc•rorr r\lraontlna,, 
los!i In 1996 ¥1en- P""lh in dmumd ft.If" 
sm·m and produi:u • • 1hr Tl'k·phoot• 
Conip1n) and South¥1o$1-n1 lk-ll \lubll•• 
Systrms. Inc. (Mobilr S~Yi-111,). 

11W' prima11 faf'lors f'Ulllributing 10 1hr 
lntTt'il~ In irtc(1mc bt·fon- l'llro1unlh1111) I+~ 

---- 11115W. 

"" , ... - , .. 
$12.610 su,m u .. '·"' S UJ.l St.010 , .... ... .,., $ 1,"9 ,,.,,. 

"" S!l.llfJ , , ... $1.619 

and prodlK'b 11 ltw- Tek-phclfM' Company 
and \lohlk· Sy.!J1•m!i. and an aflrr•lH pin ti 
$111 -~•-odulNI \\ilh IM JTWf'leroJSB(. ... f 

I 11iltd Ki11id11m c11 tlk- ltfnision opnatklnti 
i111o1 Trk-\\ c.!J t•.u : (Trh•\\ot). 'f'hnr Car­
htrS \\rn· p,11rtiall, orr~ ti) an ldltt· la.1' 
ffiat"tr 11$88 l'n.'l.wdrd In t'OMf'dion ""ith 
St\C', .J.rah•,:ir func1iooal rrillignnM'nt. 

ll rms a~1ina t~ run1p,,rison or the­
flllt'l'lllin• n-sulb lwhU'ffl 1W6 and lffl. 
aud b1•hH,•11 19!>"\ and 1154. att diSt.-us.."ftt 

In 1119, "t're llfOl\"lh iu dt'mAntl for lot'nw,·~ i11 lht' ru11m, in~ ..... 1iorls. 

-­........... I ---~~-,.."""~'"i. 

---- --- - ... 
IA .... . , .. 

I.Ill u .. - u u 
111 .... llJI 

"' ti.II u ... ni ID!!.. 

""" IA , ... 



rnldr:nlial nws...oagr rnlultlf'll and 1hr lm!UJt1 
or opt Iona I ,·a llin~ plan~ and t'llt'lldt-d 1u1•a 
M'l"l'kt plan$. 

....., .......... ,,.,rnurs 
drnturd In IM 11!'1 illlffll!ttt'11 ~· .. now 
pa,tf'S nou•nuN rrom ~m1hwt<M1•m Rrll 
lf'IIO\\ Pi,~"-, hw. \\ l"n- IIKlt t' lhlm ulf.lo(>I b} 
lttf' df'CR'lllSt' multin! rrum 1hr January· 
IM MIil" or SHC-s puhlishin,1 t'tmlr.U1S for 
Gn: r.orporaUon·s ~";"' 11no,as 10 Gn: 
l>lrtttoriff. f. u-ludini lht imp,11 of this 
.Mk-. rf'H'llUl'S hl('f"l"aSNI ti.7 .. in 1996. 
Rt•,·f'nuH- in 199\ \\('f"I" nolalin•I~ 

unrha11gNI rrom UH». n·On11ng 1hr Impart 
of hlct'l'll!o4'tl Nllllpt'litlon. 

...._ Opt'lillin,c~,rm,rs ln 1996 
and Ul9\ n•Ot'C'f Uw imTI•ast-cl d1•maml 
for thl' Tt"lt•phnnt' (Al m11.111~··s mm ­
n•,1ula11'11 o;rn·lc-t•s and prodm1s, indudin,1 
Cll llr r Ill rquipmf'nl, rompult'r nrh,urt 
Sf'n it-t'S . m n1r111 propanunlng and 
,·id~K'flnfrl"l'llcing M-n-lrN. Thi' inm-a~ 
In 199\ 11·as offset b}' lhe d1'f'tta5" In 
rqui11mr1115all'Sl'l'\1'11Ut'.Sal \lubilt> 
!i,~·stf'm~ l't'sulllug primari l~ from dtt"llnln,c 
4'11Uipmrnl pri,,·s. 

......... .,._.. Tulul tlJH'rnl init l'\ IH'll"-t':,O i11t'rt'aM'1I Si09. ur 7.4%. in 1996 and 
$82.1. or 6.9%. in 199\. Cmnponr nb ortnla l 1:1wn11in,1 t' \ pt•nsrs. inl'luding pt'n't•n111,1r 
d1.angf'S rrom !hi' prior ~rar. ""' as folluw.s; 

,_ 
c.otUMCtSat.iP,OIMtS 
Wiflg_OWfalW~t 
~ll'ldll!ICl!IIZJlllr 

I U l5 
, •• 7 , ... ,,. .... 

......................... 
hK'ff"a_\C'd in UKl6 dut• to illffl'ISf'S al 1hr 
Tf'lrphOM Compan~ for nr11nNt r \"panslnn 
and malnlr nant't". t-mph1~·tt mmprn~lion 
and dfomand-n-lalt'd illm'asn. prlm.aril~ 
tnn,,a~ In swilrhing .sy~rm softwarr 
l~~OlhrrlntTraM'!lill 199fll't'll ll'd 
prinrlpally lo ,1n11,1h al \ lohilf' s~·~l'IIIS. 
Simllarty. in 199\. r\"JINI~ lnffl"aw-d 
primarilJ' diw Ill im-n•a~ Ill 1hr Trlr phmll' 
Compan~· for rtrt\\·ort r.1panslon and main­
ltnal'ln'. rmP'o~·N' romprn~ liun, alld 
dc-mand•n'lalrd im-n-a.~ for rnham't"d 
M'f'\"K't".s. ThtM- ln<TI'a~ """" nwsa1, un,_... 
b~ dttn-asrd Sl\ilrhin, sysh-m ~"-a"' 
lkton)f' rf'd al Uw Tt'lt'pho!M' Comp.an~. 
dttrta:M"d rquipnk'nl t'tt!>b 111 \lobilr 
Sytlrnu and 1hr a~ of t'\prn'" USO· 
<ialrd ¥lilh SBC"!> lnilt'd Klnplnm rabk­
lf'lf'\'ljfflfl oprntltof'I~ ldi~l<."t°d in O!ht•r 
Busilk'SS \lallt'r,J, .......................... 
t'.\pc'Mt':J itM'R'IISNi In UMM> and IW\ 
prlm■ro,· dul' 111 ,1n11\lh•n-la1t'd Jnn,o1~s 
11 \lobllf- S)"Mrm5 and lht- Trk-phonto 
COIIIJMIIIJ lnrludmg irKTr.l~ m opl'tilllin, 

- Ptlclnla.qi -~ "" , ... ,. "" ., .. $3,147 ~ 

"" 3.225 I.I 134 

'"' '!!!... _ _M_,_!L 
H.633 S9.010 l .ft. U"lli 

111\l'S, l\hiti1 ind ndr thr Ten, 
tnrra51rut1un• t·1111d •~1t"nb. t•onlrat1• 
f'd !'rnit't'S. r 111p10, 1't' t'Omprnsallon. ad\·~r-
11 ~1 11,1 and unr·ttflt"rl lblrs. Thr ltt<THSC" in 
199\ "•s al~• auributablr to thr SIW 
rhaJJt' ror 1't½ls assodalt'll wilh ttk- stratr• 
,cit- n-11lignnwn1 dl~1m,c-d In Olhtt 
Rllsinn;s \lallt•~ --­illl'n'lt~-d ill 1996100 199\ due prim•rily lo 
,1n1"1h in planl lt",·" I' i nd 1-hangn in pl.lnl 
nlfnposilion. primaril~· al \lobilr SJ·strms 
and lht• Tt•lrphonr Compan}', Thr inffl"aS4' 
in 199\ aljj1 n·fln1~ thr 1·1Trct ofnogul1UM1 
drpn-ciation rrprt'Sfflpllon •t thr 
T1•lt-phmw Comp.an~. 

......... ........ dt'tTl'a~n\.ur 
8.l '\. in 1996 dur 10 lo"·rr inle~ ratrs 
0,1 shorMr m, drhl. lmn•r k,ng~rnn drbl 
It'" ''"· 11ntl i-api1111i1.aU1w1 orinlf'R'SI durin,1 
t'Ult!ttlrurdun l't'1jull'f'd b~ lhr- disroolinu.111"" 
ofn-,:uL11•"1 ati"OOnlin,: in thr tltlnt 11uar• 
11•r of 1U9\. I 11d1• r tt'p:ul1IOI) M't't.1Unl11"-• 
1hr Tf'lf-pho1w C.ompan:, at-nH1nltd for a 
1"1pilali1.a1k>11 of both inl~ • nd rquil~ 
rosb d11ri11,: prriuth of m nf!tut'lion a!tt 

---, .... fl ...... ) 
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Tht producti\11~ offsrt Is I fi.\td prn.'ffll.agt' 

uk"d to rt"dU<'f' pnc"t' nps and ls dtsigntd lo 
r.noourage ln<.Trak°'d producthi t~·. 

llnck':r Utt uriginal ►'CC plan adopetd in 
19111 . the Tt ~honr C.Umpany appUtd 1 
product.Mt~· off".toet ur l .)%. ,.,•th sharing 11 
nrious rat rt or mum on lr,n~stnlf'nt. Tht 
t'CC adopCtd rr,·\§of'd pri<'t rap rulH dftt• 
th·r August t , U)ll5. Tht- nt'W rul~ allo"·r-d 
1 t.'holtt oflhrtt nrw produrthity off".k'ts. 
h,·o of"·hlch p,mi dl' for I sharing of profits 
wilh ron.sumrn 1bo,·t ct.r1aln eamlngs 
ln·tb. The Tt lt'phont Compan~· tltt1N 1 

5.) % producthily olf5d "i lh no sharing. 
TIie- IT'"i.std ►'CC pritt cap plan wu 

lntt ndtd to bt an lnltrim plan that • ·ould 
bt m istd In IM. Ho"·r,·t'r. \lilh tht' pu­
Alt' oftht TrlK'OfflfflWlk'ltiOM ,.\cl of '* 
(tht Trlt'COm At'1). tht rec 15 oondurting 
furthrr pl'IK"ttdlnp to addrHs ,-.rlous prk­
lng and producthil!' iuuH. and ls ptrform• 
ing a broHt:r re,il!W of pritt cap rtgulalkln 
ln a compdllh·t rm1ronmenl, Additionall}', 
tht' rec will alto uamlnt' unln: Jal smitt 
and ac.ttl5 d\U'g:t' ruln dun.JII 19117. Thf' 
Ttlttom Act and FCC actions llkt'.n to 
implnnt nl pro,i Mons oftht' Tt'ltt0m .\ct 
are di~ furtht'r under tht' headlng 
"Comptlltion." 

follo"ing iJ a sunUT1&11' or Mgnlncanl 
statrregullt(N'Jdr,·elopmrnts. 
-.. lhr Public Utilll)' Rtgulato.,· Act, 

whlrh b«amr t'.fftttln• ln M1y Ulll5 
(P\JR..\), allows the Tel,phon,Compon,·a:Jf 
othtrl.oc1I 
Esro&ngr Clnitn 
(LEC.) to r:lt'd to 
monfromrtte of' 
mum rrgulltioo to pritt 
rtgulaUon •ith r:UmlnlUon 
of camlnp lhuing. In Septtmber 
1995. tht Trlt:phont Company not1ftNI tht: 
Trias Public Utility Commiuion (TPUC) 
lhllt it rlt'dtd lncmti.-e rrgulltion undtt 
the nt"'' ll•·· 8uk ICK'II Sl'T'\itt rtlts arf' 
c1pptd at t'.mting lt:nb ror four ,·ean Col· 
lowtn,i 1hr t:ltttlon. Tht TPliC b prohlbittd 
from rtdudng swttcht:d a<ttSs r1tn 
dulrgtd by l.EC1 to lnlt'.rU thlllgt' ranit'n 
ror thr four-yrar t lmlon pfflod. 

u:cs t'lrrtlng pritt ttgulation mllll 
rommlt to nrumrk and inrra.wurtW't' 
impron•:ment goab. Including upanWOO or 
digital .:l" 'itchlng and ad,-anttd hlgh-spttd 
~ f\irM to qualif)ing public" Institutions. 
such H school~ llbrarin and hosplllb. 
rrqutstlng tht- ttf\1<ff. PUR..\ 1bo t:Sllb-­
llshtd an lnfru trul'1urr grant fund for UJt 

by public institutions In upgrading thrir 
communlt"aliom and compulrr ltthnol(lfY. 
PURA pro,idtd for a lotll fund &l5Cllffltnt 
of SI~ 1nnu1II)' on all tr lrrommunlc.-ation1 
pro,i dt'.ts In TuH for I lr:n-,·r:ar pt'riod, 
hair of " 'hich "maid br paid by tht ~llul1r 
and "ittltH lndusti,·. The pro,islons 
H11blbhlng diff'trt'nt 1UHWIM'flt rttn for 
landllnt and ttllular and " 'lttlt'M k"f'iet! 

pro'1df'n "·rrr ndtd uncomtltullon&I 
under thl' TtHJ ronllltuUon In January 
IM. and the knnr rtle WU ordtftd to br 
1pplitd 10 both catrgories or wnkt' 
pnn1dm. mulllfll in lffl lban • $1l0 
annual altt'Mfflf'fll. Rued on th1t cwdtt. 
SBC's lotal annual pl)fflt':111 ls Ntlmated 10 
bt 1ppro1lmltrly SlS to $-U. The 1987 
Tnu lt:gullU,·r: tn$lon ls t'OfUidttlnl th1t 
WI.It with 1hr goal of rnloring tht __.. 
mrnt to Its original St50 annual amou.nL 
.u a rrsull. SBC', annual paymrnt 
could lnl'ffate, 

Pl."R..\ rtllbllthN k>eaJ tl~COffl· 
pdition b~· allowing Olhl'r companln who 
dNlre to pro,ick ICK'al uchangc ttr,icfs to 
1ppl)' for ttt1lncation by Utt TPUC, sub)ffl 
lo ct.rtaln bulld-out rrqulttmt:ntJ. rffllc 
rHtrictlons and minlmwn Kf\itt rrqulre­
mentt. PUR..\ pro,idn lhllt the Tt:lrphone 

Company "ill mnaln ~ ddauh clrrirr 
or., plu,· lnlrlUTA toU IRfflc u.nUI all 
LECs att allo•t'd to can,• lnlttl...4.TA 
long-dlstantt, 

In 1V06. MCI Commu11katloru 
CorponUon (llCI) and ATU Corp. (AT*'!) 
sut'.d tht 1111r orTrsu. allt:gtng that Pl.IP...\ 
,1ol1tt'.S tht' TtlU illtl' mmlltullon. dalm· 
I~ PUil.\ Nbbliihl's antkompdlth-r bani· 
l'n dNiptd to prt'\.ffll MCI, AT.tT and 
Sprint Cmporallon (Sprinl) from pro,idlng 
local M'f'\itti within Tt'.l-1~ SBC ls unabk 
10 p:mtk'I the- outromt oflhls prottf'dlng. 

-­r•---1 
Tum.,.._.,.Jor -­,,_at ,,....~,,,1. 



Sllllr an-1t .nd uu•r it,; "ln-11~~ IWh\td boCh 
in....dt· ;uid uul~ tlw fiH··~lll t' un-a. Kt-torr 
beln,: prnnillrd 10 oflt'f 1a11dlhw inh•rt .-tl'A 
IOflf[-diq;uwt• srn itT in llll} .,iah· "ilh\11 llw 
TrlrplMIIW Cu1111Joii11fs rh,••litllh' n'@:iOfl, soc 
m'™ 1ppa} for Ind obtain .,.talt'•spt"(irw· 
•W""•I rrum 1hr .-cc. Tiw .-'CC's.appru,al. 
1'hkil imoh~ t'UflSllltaiiou uilh lti.- l nilrd 
su.1~ lh-parh1k'1ll or J~it"r'. n-c1ui~ raHW• 
able- tlc1mninalions lhal 1hr Tt>lt'phtll'le 
C..001pa11~ has .-utrn.-d into inll'm111nn1ion 
ajl:n't'IIWlll(S) lhal sali~} a 1-6-puinl ~i,Jmpt'I· 
ithr tilt,-t. lisa9 u ilh pmlomin.tnllJ rMililit'S 
baSNI t·arTir r(~) lhal St"n'r R"'iidt-nllal 11ml 
busi•~ 1'U...ton11•~ .,.-. all,•nwllwlJ. thal Uw 
TrlrptM11w Comp;111~ ha~ a !tlalr11w•111 or 
rrnns and mothliuns rn'n1hr in thal Nair 
undrr ,1hM'h It oflt'rs 1hr ~rum1ll'tithr tiln-L• 
Ilsa- ilrms. Thr ►'CC must al,o maLt• r11,11r• 
1bw publk lnlr~ 1nd ~tut1ur,d 'lf'Jlilr,dlon 
ddnn1ln1tlom. Thr Trirt•om At1 dil"c"l11!d 
lhr n:c tu nllhll-.h rub and t't',UlaUons lo 
i.mplrmrnl Uw Trlrrum .-\11. 1md lo pn-rtnpl 
~rM· ..tatr Liu pnn isloru undc · 1't'rtaln 
rim.1mS11111~ TIit' Tr1t,,1m At1 abo ulkiw~ 
IUICS IUfN'1l\ictt•1•ablt'St'1"\i1TStJ\1•rthrir 
OMII lk'l"•wL.oi:. bul SC'IS limits 011 I\IIG. 
~ulri1i,: inlt'R"Sls in ,11bk- lt'lr, ision t'i,lt'OI • 

Uons In lhrir lrw-ptl(Nw .!<l"n it't" a1T1s. 
In April 1996. tht· Lnltt-d Slllll'S Ubtrirt 

Cour1 for the- Ubtrit1 or Columbia i~~ its 
OpinMMl and Ordt-rlt'mlinating tht- \IFJ and 
dlsmis,ili,c all Jll'ndin~ mtllions n-Wlc'tl lo tlw 
)l►'J as moot. Thi~ rullnf[ t'lfrt1ht'I} rndt-d 
11 }l'ffl ofl\llC ft",Ulatlun under UM· \IFJ. 

In AugtUI IW6. lht- ►'CC ls.stff"d ruM's b~ 
whlrh t'OOlpdilurs muJd t'\illlk'l1 u i th 
IJ-:Cs' rw1u0,U. hwluding thtM of thr 
Tl'k-phool' Compan,·. An11mg uthrr things. 
lht- rulrs addn'ssrd unbundlin« or lll'l"ort.. 
t lrmt'llb. priting for inlrn, unH, 1ion 1111d 
unbundlrd l'kmrncs (1Jrki11~ ~, lslons). 
and n-,-aJ.- ornrt"td Sl't\k~ Tiw n;c 
rules Ml'f'I' apprakd bJ numrruus par1it-,. 
intiuding ~. tllht-:r U :C~ HriOUS ~air 
n-gulalor, rummisslons and 1hr \ 11ioni.l 
AS5tlrialion or tlirgulalOf) l. lilil} 
Commlsslont·~ 

On Ot1otwr IS. 1996. 1hr Luitr.-d Stairs 
Cour1 or Appt"als for thr EIJhlh Cln'Uil 
c•:LE111h tlrt·ull} issut"d an Uf1Wr lo MIi} 1hr 

FCC's ~ ·mp; ~ ni~ns and ib rulrs prr­
millmft Ill"\\ rnlnllllb tu ·pk\ anti ,·1~· 
amon,1 lhr lt'mL~ and mndlUoru or 
a111wo, 1-d mh'n, m111,1lon apt1"mrnu. Thr 
sta~ 11nJ\ idrs 1ha1 ii ulll n·maln lndrm 
"hih• lhr ►:iptlh Cimdt t'Onsidc'rs tht­
, alidll} or uw rulr.s. Oltwrpro,islonsor 
rul~ adoplrd b) ttH- n:c to lmph-mrnt thr 
Tt' l1,,1m ,b1 rrm1in In rrrn1. 

T111· t•Ri,'1.!> urtht- n.:t ruin an' ch-pffl­
drnt on manJ rai1ors indudi1111. but nol llm­
ilt'tl lo: 1hr ulllmah• R'S(llu1i11n or1hr prnd· 
11111 apfM•• I~ thr nunitwr and naluR' or mm• 
pt•lilttD n-q00,1i11~ inlrn'tlll!IN'llon. 
unbu11dli1111 ur ~le-: and thl' ~lb ofthl' 

Slllll' n-,1ulalut) t'OlttllliSMOfls' "'''"' and 
tumdlin~ ol n-lalrd ni.Ul'h \\i thln thtlr 
jurbdit1ious. An'tll'diflJ,i~. S8C b ntll 1bk- lo 
as~ llw imp,1111 of'thr ~·t:c ru~ 

H,r,1•1111~· rnat1rd and pmding Mall' IIM"t 

and R'ftula lioru al,o alien, int:Tf'~ rom­
pttllion ror kM·al t)mlrt1r wnitfl. 
Ctlllljillllrs \\l~ing Ill pro,·idl' t'tlfllpf'lithr 
toe-al M"nltT hnr riltd nunlC'n>Ui applk-a­
liolll> "llh ~•Ir t'Oflllllissious lhroughoul 
tht• 1'rlrpt1onr <.:ompan} ·:i n,l'•Slalr atta. 
and lht• mmmis!iffm.s or c·at-h slllr ha,·r 
bt'1un 1ppn,,·ing I~ •~lk-alloru.. l!ndtt 
tlw l t'k-nHn A,1. rompanln ~king to 
lnlrn'tllmffl lo 1hr Tdt'phonr Compan}"s 
fk'tuort. 111d t\liulngc' lui:·•I ('alls must 
rnlrr incu i111 .. n,M1nrt11oo llpl't"ntrnU "ith 
lht' Tr&t'phoor Compan~. \\hit+. an- tht-n 
.!tUh;n11o appnwal b} lht- appmpriatl' stair 
run1111lsslo11. \unll':ruu!i lntrm.,nnrcUon 
•F""llll'llb h.vi\l' bN'n l'lllt'R"d intu and 
apprm rd In the TrlrphlHM' Compan)"i 
fi\r-,t.111' arr•. S..u•111l t'Olllpanirs who 
ha,r failrd lu "Vt" on 1ll ln1rrronnN'tion 
lrnns hl\l' fllrd for arblln1Uon hl'fon' llar 
Slllll't'C)llllllissfons. 

In Ot1obrr 1996. thr Tl't C announrrd 
lb nllill~ in • t'tlfts01idl&lrd arbilRUon hrar­
lllF lit't\\N'll lhr l'rlri,hoo.- Compan~· and 
Xf.tT. MCI. ll•~ ConununK'aUoo.'l 
ComJMlll!, Int·. ( \l►'S) . Tt'k-purt 
Comm1111l1·a1ktns Gmup. and Amt'rk-an 
Co111m1u11c-.i1iuus SrnitTS, loc. Thi' TPUC 
appn,,rd inlrrim in1rn'Olllk't1'6n n1IN lo 
ht> tiulf!rd bJ tht- Tt' lt phonr Compan~ as 
urll as t'l"rtllln olhrr crmlJ of inlrn'Oflnh'· 

-­,,...._ 
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,,,.,_ 
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ltlerommunlcatlom ~"ices. As a mull or 
JTttnt and prosptdh'e mergers and arqul-
51Uons "ilhln tht lndUSllY. SBC may ratt 
oompttltion rrom entitles olfcring bolh 
cable TI' and tekphone ,enicrs In tht 
Ttlt'phone Comp1n)"& oper1tlng territory. 
ln1ere1change curlers h.l,v ~n ttrtlntd 
to pnnidt' local M"nitt, and a numbt'r or 
othc-r major canit'rs ha,·, publicly 
announced lht'ir lntffll lo pro,1dc local lt'r• 
,itt in ttrtaln m1rteu. some of " ·hlch an­
In tht' Ttltphone Company's n,·e-state atta. 

SBC ii aggrniin•:ly rtpttit':nling Ill 
inlt'fftb rtp.rding compttltlon bt'rorr 
redt-ra1 and suite rtgulator,· bodlts. oourts. 
Congrns and llatr ltghlalutt:S. S&C will 
conllnur to eva!ualt the lncrruingl)· rom­
pt'lld,l: natW't of Ill bwlntst to fk'\•elop 
appropriate competith't. ltpslatlve and 
rl'gulatcw,· rnpoaln. 

........... Ttlmtl WU granted a 
l'Olk.'eSSfon In Ul90 which eipln-d ln August 
IM, as the solf' pnnidtt of long-distanct 
wnicff in Mt1ko. In INS, thr \tum 
Smatr and Chunbtr or Dtputltl patlt'd 
lt&lllation encompassing a 5ffltS of NlH 
for the lntroduttion or compttlllon Into thr 
MeiJctn long-dlltantt mart.ti Pf"\1ously 
lssutd b~· the Mr1kan Stctttary or 
CommunicaUon and TransportaUon.. Those 

N ~lpt'dfttdthatlhttt 
.. on unlimlltd 

wnbtr or long• 
dlstan~ oonttS­
iionsand thal 

TtlmelWU 

rtqulrtd to pro,idt 
eo lntrrconntttlon polnlS by JanUII')· I. 
19117. and more than 200 inltr00nntdlon 
points by lht year 2000. Se\·tnl large com­
pditor1 hive &MOWlt'ed lhtlr inltnlion to 
compttt" with Tclmt':1 and han• n~ ror 
UctMN. lnduding a Joint \' tRILlff' bffloi·ttn 
ATt.T and Alfa, a Mulcan oon50rtlwn. and 
Avantc:I. S..-\., a joint vrntllff' bnwttn MCI 
and Gntpo Flnandtru Banames-Acdval, 
Mt:lko's largrll l\nandal group. BaUoting 
for prtsubtcrtptlon of klng-dhlantt ttnitt 
has btgun amoo« Tt'lmex's cullomen ln 
sdttttd attu. 

---....... ,.__.. OnAprill , 1996. 
SRC and Padfk Ttlnls Group (P.4.C) jointly 
annount'NI a dr:rtnltJ,-, apttmtnl to mttgr 

an SBC subsktlan· wfth PAC. In a ltlnYction 
In "'·hk'h cam sbf'e or PAC 1.,:,mmon ~ort 
"111 br r:1changtd roro.n1 or a share of SBC 
rommon stocL subjm to adjustmtnt u 
dnmbrd 1n lhr mergrr apttmtnl bawd 
upon 1.11 alkx-atlon or tht rosu. ren and 
r1prlUC't and othtr rtnanrial tff"t'C'ts lnrorrtd 
or MUtalnrd ln coMt':t'don Mith obtaining 
lUlt rtgulaloi, appnn·ah. Afttr lht mttgt:r. 
P • .\C will bt a wholh·-OWntd subsidiary or 
SBC. Tht ~ b lntmdtd to be 
a«oo.nttd ror u a pooling or lnttrrSts and 
lo bt a tu-flff rcorpnlzallon. On July l l . 
1a, lht' shartownm orssc and P.-\C rach 
appr,n"td lht tranllK'don. '«bk.ti hid pmi­
ousl}' bffll apprond bytht boerd oldiffl-. 
ton or t'ach company. On Nonmbtr 5, HIN • 
the Unlttd Slates Dtpartment or Justkc 
announ<.Td II 11\·ould not initiate adJon on 
the.,._..-thetlart-Saia-llodlno 
anUlrull Law. Tht PubHcSmiCf: Com­
mission or N'~·ad.l approved the mttgtt on 
Dtttmbrr31, ta The FCCappr,n·td lhe 
trarurtt or Um11n from PAC to SBC on 
January ll, 1997. The mngrr ~I ls 
subftd to mtaln otht:r rtgulator)· appnn'ab., 
lndllllinl ._.-11 by the Clllfomla Publk 
UIJlillesCommt..lon. "111ch hu.,..bllwd 
a schrdule for rev&tw or tht tranNCUon with 
appnn'al expttttd btf'0rt lht' end ol lht: first 
quuttt or 11197. ir appnn..ts art: grantrd. lht 
lransactlonlselpttttdtodc.lnlhrftnl 
halfotl9117(ttt~tltolhrftnandalstate­
fflt'nll ror more lnrOfflllllon), 
................... ssc 

made lt\'tral acquisitions and dlsposlllons 
in 1998. INS and 1"4. 

SBC's acqubltJons of two table ttlt1isloo 
,y~ffllS located In Montgotmry Counly, 
Maryland, and Arllnglon Counly. \'lrglnla, 
lhr domcsdc wtrtltu business or Assoda1l'd 
Communications Cofponllon, adjll'ftlt 
proptrtjt:I in New Yort state and an lndirt<'t 



- -In 1997. uui11a,:rmr nl r ,\J)t'11~1ut.i l in llw Con~lid.tlt-d !'-1:alt' lll l"IIIS or Cuh 
rapllal ~pt•ndh1 j1: IO lm'rt'a~• l'nim 1996. tlmH . In 1996. 19Y-'i aml I~. ra.!oh pnn·ld· .... 11111 
IU bth\t"t'II SJ.100 and $'\.",00, C.phal 1-d b,\ 01wro11i11,: at1hilirs \\ IS n-dutTd b,\ - Ult 
np.-ndilu11'1i in 1997 " Ill n-lulr primaril,\ 1h1•mn1rlbu1io11 or Sn. Sl "i l and SI" 10 NI 117 
lo lht' t'OOlillut'd t'\ Oluli1m oflhr Trlt•phonr lht• ruUrt11u·I,\ barplnt'd \ ulun1111 - Ill 
Compan,\ ·, nl"l"orl.. lndudlnA amrnmts EmplO)t't' tktk'ncia11 \ nuc.iatfon lru~ ·- ,. 
agn-rd ht und~r rt!ullt: ,n plans. and t'OO· ror the- ru1un- paJ·nk'nt of p»eN'tll't'nwnt - 11.ffl linlk"d build OUI of \lobllf' s ,~f'ntS' brrwlil~ \rt rash pru,idrd b,\ uprnlin! 
nuut.t1.~ SKC t'.\pN1S 10 fund on~oin! 11111i,ilM'!> ru't"t"dc-d s~ ~s ,,,.1struc1ion and 

rapll1d rlprndilum; wilh t·•sh pnwldN1 t'11pilal l',\JM'llditum duri nj!: 1996. I.!, in 
by OJJt'ralions. 199~ and 11$1: 1111,, r.\C'nS is n-rc-rn-d 111 '-" ,. a.a 1,741 

Th,• Tt' lt'11hunr Compau~ t'Onli11t1t"ii to rn._. ,·.sh now. • supµlt-mrntal tnt"•Marr of .. - 1,111 
mul.t' addllional rw11,uri,, .inti l11fraSln111urv liqultllt~. StlC gt• rwralrd rl'N' , .. ~ Rot\ of ... Lill a.a 
lmpnnt'lllt'lll.!i U\t'r pt•riudt' tilll!ill! Sl.797. S1.68'\ illld Sl.818 in 1996. 199\ ... .. -lhruuµI 1001 tu satl~~ rviulatol) 1<un1111il• 1ntl ll>I». 
mt'nl~ Tut1I 1-apit1I t'l.JWlldilUl't'S undt:r Uurln, IQ9$. lht Trlt-phonr Cump1n~ .. - LIii 
lhHf- ,·orninilml"lllli 1'111 \Ill) basc-d 00 at1U• rrfilllllf'l'd klnf• trnn dt'bl ,,,1th an lfP"· 
• I lkmand or potmtUII t'nd U.)l"fS. 11w p tc- prinrip;al 1moun1 ors.no. Sinn- June-
Ttlt-phone Compan~ 1nlkip11rs 5f>rndin~ 1991. lhf' Trk-phonr Comp&n, Mj ... .... ..., 
1ppnn:in11lt':I} S110 lo S.?00 in 1997 auoci• niinanml fl.61! in lorlf!•lrnn drht. - ,. m 
11rd t\ilh ltlt'W' rommllltM'nl.!i, 1111111C..-.. SIIC"l! IOUl t'Af'Ul n'.NUi!ib 

1111 '" 1111 
On-:r tht llt'll Jt't\ } t'ID. SflC Is t'\'l)N1in, of M'hl (lonf::-lrnn de-hi and drbl maturin, 

11111 (I■) lo int"ur .sip!Uk-anl sofhu n- r \"1k'fldi1u~ for " ·i1hln (lflt' ~t'arJ and MUlfTo\\·lk'h' rquil). -lntm•omlt'C1ioo and ru~omrr numbtt Tutal nipital illlTH~ $4~ In 1886 and .. LI■ 
,... 

poftlbilil). Thf' t' \ INII and limlnp: ofthtst' dn,.,.asrd Sl.l'IJ'\ In HAI:\. 11w illlTI'aSt' In 
tlprnditu~ "111 ,a.,, drptndillf on lhr 1996 "II'° dur tu thr rrinH•Mmmt ot t'affl • 

Uminf: and natun- uf n'gtJLIIUI) atful!> and lnp. partllll} offl!N b) UM- M"qt1hiiUoo of .. ~lll'l'OOIPffl.-\lllJflllN"t\\ori. ll'\"bl.111 Wm. Th.- dNTI-ak' In 199\ - ·•" tar .. 
bnpnntrnt'nb.. dur h.1 thc- rffrt'b of thrdbtvntinuanft' uf - II 111 
....._. ....... UMdm1bdrrl.tn-d rrgulltor) IKTOUnllfll,. Abwnt lhi, ntraor- ,.. - ,. 

b!' S8C lotalfod SUM.! (S1.7.! prr.stllrt) ln din," diarp-. lolal Rpilal ilK'ft'uNI ~ ... ·- , ... 
1996.S l .004($1.6'\pt"rshan=)ln IW\and n~ In 199\ dur primarily 10 lfM' n-ln,·rse. 
18:S-. ($1:\8 pt"r M!ln'J in I~. mr,11 ol H mlnp. 111r1 illl) ofrwt b) fun-Ip CU1II 
Mana,t"mrnfs dh ldtnd pol"1 m nsklt'rs t'Um'fM1 tran~Uon lldju.ttmmts n-suhing .... 111111 .. ... 
bolh 1hr l'lprt'tllioni 11111d rrqull'\"nK'flb of from lhl' dN'IIIM" In thf' 1·1IUl' oftht 
MIIITO\\ntl'5, intl'rNII n-quifflllt'nts of"SBC Mf'.\k·an pno . 
and k>ng-lrnn P'ffl'1h opportunittl'S. ......... SRCsdt':blratio(kNlg-lmn ... I LIi I u• CNlt,,~ .. c....--c.11, ..... dl'bt and M'bl maturing 'l\"lthln OOf' yl'ar, H 
S8C had Sl♦! or t'uh and t'ash t"qUh-.Jrnb • JN'RTlllllj:f'of lotalr-apital) 'lla~.51.-t%, ... 
.,•aillbk II l>nYmbtr )1. 1998. i-t.0% and -47.-4% at l)rnoombrr ll. 19811, -~- I .... 
Commmial paptr bon-o"·lnp as ur llY.5 and 199-4. TIM' dtbl ratio ii afffflf'd .. Drttmbtt 51. 19"8. lotalrd $1.'18. S8C hb Ii~ tht wnr. r.nor.t lhal alfN'I tOUI t'Apilal. -mlf'ffd lnlo agttmrnlS \\ilh w ,·rral banb for 199t tht' dN.'ft'a.W- in equit~ rauk"d b)' 
ror linN of tTNlll tot.tllng S750. all or whkil Utt' dik'Onlinuall<'t' of l'\"fUllloe, 
OIi~ br uJf'd lo , uppur1 l'Olllllll'nia.l paptr IIC't'VUlllln11 huffaSt-d lhf' dl'bt ratio b~ 
bormt\•inp. SBC had 110 boffutt·htfi oot• It! pt"n't'nllgr points. 
ltlnding 11ndtt lht'st lilll'S of 1-rrdlt as of ............... Sf't'XOlf'l l to lht-
Dtffmhl':r J I, IIKMI. fina1Kia1Maltml"III). 

Durin, 1996. a1 In 1119\ and 1154. SBC', ........ ................ Stt 
prinllll) M:tu~ of rund" t"Ontinuf'd 111 br ~olr 9 Ill till' finartlia l ~ lt'mt'llli. 
ash ge:nttatrd from oprratiom. as MKll\'R 



Consolidated Balance Sheets llllllfl•-------
o..r.s1, 

·- "" ---Clilll and rub f'qllh"allffltl Ill s .., 
Sllon-lfflnratb la1•tt&mffll••ndothttcumntHM'b ns 310 1.111 .. AttOWlll rftffi·.W,. . ndofailonntft for llfl<dltttiblnoll148 and Ilk t.111 2.-
Maltrialand.Mqlplln ... 131 .. 11111 

111 -fffpaidHptftlH .. 157 1111 1111 -- - 202 • -Taul tumnl aurU 1.n1 U7t - 11111 -------S., .. .., ·~- ... 
i...,...wtt. · Stt ol A~ ~ofSll7 MdSHI 1.• U71 11111 11111 
la,·intanb, .. f'..qllM:)· -~ , .. 1.511 • 1111 , .. -oo.,,-. ... 1,011) 11111 --- ..... m.am 4.111 Ult 

4.111 .... 
u.llaNN ... ____...., --Utbl rnaturt"I wtdtui one,.".,. • 1,111 sum .. MTOWlb payalw and at.'lTUN UA:!ililin ... 3,125 .. 
Dhidmch I»)'_,, - 251 1111 CIII 
TolaltamntliabUiclN ... 5.051 111111 ... - -t.oac-Tnao.M ... s.m ... - 11,-......................... ..,....... _, 11,1111 
Odttffdirlc'onlrtair, "' 723 
~brndllobUplkln 1,1■ ~,. 
UMll10f1iffll bnfftnwnl IH tffltih - 217 
OIN'rDOO(.'WTffllliabtUUn ·- 1.272 

11111 -Total dtfrtmd mdib ud othtt nonrumat lillbWtiH ... 5,011 II • 1111 (ft) -- • .. 
Prtfnftd~(SI p1r1'llur, 10.000.000al.lthorifflt:nODC"ifluf'd) 11111 -f.ommon ibaM (SI par1·alur. l..200.QOOJIQ01111hor1Jt,d: -111Ufdl20.411.WI ■ Dtittmbrr-11 , IMand IIM} - l20 • C.pleal in Hl'ftt o(pu1·1tut I.Ill UIS 11111 ...., -·- ,,,. 172 • • G~ obUpUom ol m,pk»)·tt l&cd o,iiwnhip plan1 11111 1272) - ., 
Forrip nmtOlT b..a.tiDtl adju.tllDm tml (5nl - 11111 Tn-uur,Wfn(lO.IIUllat l>ttttnbff:,J , IINIOand lt.122.118111 
Dfffmbtrll.1.5, att'Cltl) (Ill) (411) - 11111 
Tol.ll~' equity ... 1.251 - .. 
....... ..,...... ... ---. ...... ..... - ·- ·-111t~,_..,. • .._,__,dlllf~lll'lllldll...,,.., 



Consolidated Statements of Shareowners' F,quity 
0.... • .-.. .......... _.. --·- --- -· -- ---· ----- ,._ ,_ -- - - -................. ,,.,.., 602.7'4 ... 1ml 15,571 ,,.., S(lSI) 1 140) 11510.<0<1 $(11~ Sl.lll 
'\t't inrom,r fof 1hr )HT 

(U.7,prrWno) , .... 
l>hidmdt IO thattawntn 

(SU8prrMW!') 1"4) 
Rrdumoft of drbc ,uon .. NI "·Ith 

F.mpkl)·ttS.od.01nwn.hipl'llns • forripMaffl'ft('flran~ 
1Cijutanw1111. nt1nfllk'Offll'lll\ 
brnrlh oU197 13211 

1-»ulW'r of rnmmon Wm: 
l>hidf'ndftrin1·tMmtnil'\an l.l3UY 3 "" Otlw-ri»uanfft 141.«:M.1 t9 " 571 

Purrnawoftn-1wryt-harn (11.301,550) , .. n 
btunnoollff1wr,t,h,arn 2.,1ua .. 
°'"" 
................ J,, t .. 620 . .al.301 "' 

,.,. 2.51:) Pl!) 1311) t11AOU21) IC!l ... 
'\tt~(loM) Jorthl'Jt'V 

(S(I.SJ) .......... ) IDJl 
Dindtfld~ to tharrotl nm 

(SUSprriMn') 11.0I<) 
RNhw'tionoldtbfn!oCll'Nlrd•ieh 

f.-,lo)N'SlorLO..amhipl'laM '3 
F"'"fll~IRMIICkln 

adiltllnlml. nrtoflDl'Offlrtu 
bl-lM'flloll l ll (21!) 

~ofltt1Mll)IMl'H 1, ,110.713) 1211) 
~of IIT..W, ,hattt,: 

UMdmdRrln1ntmtnt !'kn 11 t7311• 111 
Olhnl~nct'l {7J 2,151Jl,I 17 

°'"" 13 

............... J, , t ... 620.413.301 620 1.291 ,n 12n) {511) (11,122,. 1) (QI ) ,.,.. 
Mt W1HrM' ro, 1hr ynr 

(SU6ptt.tlaff) - 2,101 
Unidffldtto~TM'D 

f$1 .7l prr .. rr) - (I .GUI 
Rtdunioll ofdf'tll tiMW'WIINI "Ith 

t:mpo)·ttSllrlO'll'Dt'nhipl'laM '3 
ForriplNfffflr)' tranution 

lldju,lrn,tnl, IW'lofiD<'onwtal 
bmdllofSl& 152) 

Purdlate oltff&MII)' ,hare - 113.098,709) 1650) 
li&&!,MN' oflff__,- $ham: 

llmdffld llnmntmt-na l'lln ,. - Z.117,752 100 
oo,,,-. 15) ,.,, .... 31 ...... 3 ................. , .. .... 

___ .., .. II.ID ..... -_ .......... - -Tlll~,_.,..,....,.._,dflllCOIIIOllllllldltlftill-. 



L _,........., ........... 

In Stptr:mbrr 199.S, the Tr:1, phone Compan~· diKOn• 
tlnued Its application or Sta1tmr:n1 or nnandal 
AttOUCling Standards '.'io. 71 , ·Acoountlng for lht EtrN."IJ 
of'CcrWn~'J>"of~gulaUon" (f..\S 71). FAS 71 rr:quttt, 
ckpffdallon ofl<kpl,one plant U11nf1 U,es 1<1 by ,..,._. 
ton which are genr:nUy lo..gtt than those establbhcd by 
unrrgulalcd C'Offlpani«, and dermal of certain rosll and 
obllpdoot hued on rrgulatoey Idiom (rrgul,tor, aurts 
and liabilities). Au ... u11 ofll1< odopdoo ofpri<e-bued 
rrgulatlon for most or lh, Ttltphont Company's mnuts 
and the a<ttltntlon or rompetlllon In the ltltt0mmunl• 
c1Uon1 marbt, manqrment d,trnnlntd that tht 
Ttltphon, Company no klngtr mtl the niterll ror appll• 
cation of'FAS 71 . 

Upon disc:ontlnuancr orf..\S 71 , 1hr Tt:lt pilont 
Company reoordtd I non-cash, estraordlnary dwgt lO 
Dd Income ors:z.sto (after, net ddr:rml w bmtftt or 
Sl,764). Thi, charge b comprised oran afttt.w ~ 
or Sl.887 10 reduce lht ntt canytng ,'l.lut orte~phone 
planl putiallyoff'Jtt by an afttr•IU brntflt of'$78 for the 
t:Umlnlllon or ntt rt:gulalOI)' Uabllllln. 1ht compontnll 
of the <1w1e arr 11 roUowt: ..... 
.._._,_...,.~~ 1&.m 
Mll.a ....... l!Mlllnft .. cnditl (411 

~-~~----- 1•1 BlcMtalW~- !16 ... ...... 

...... .,..., 
''" ,., 
" 12.111 

The. lncrtaw in ilttWllulaltd Ckpffdation of14,857 
rt:f1tttl lht effects or adoplin« dtprtdabk lhff for many 
ofll1< Trlq,ltoae Company's plant ....,gories wtuct,,.... 
dotdy rt:fled lM rronomk and t~ U'"H oflht 
plant. Tht adjuttmt:nt ,ru .upporttd try· • dboowttd 
cash flow ~ ·NS whidl HlimalNI amounts or lttphont 
plant lhll may not hr ffl'O\ffl.blt from futUtt di.K'owltrd 
cash lkm!L TblJ analylh iDdudrd conticlttallon of' tht 
dltttsofanddplll<d<"Olllp,tillonandkdu>ototp<ai 
chanirl on plant Unt and m ·mlk'!L Tbt adjuMmtfll abo 
included tlimiMtion or ICCWllulaltd dtpttdation dtft. 
""1dn""'llliudby,..,.i.tonand""°"""'.,""' 
or df-prrdltion tsPfflM'. 

t'ollo"ing Is I rompar1son of nr:w lin~s to lhost. ptt· 
KT'ibed by rt:gulaton for selttttd plant caltgoriN: 

....,.,.LMlflftYwl) ----11 
12 ,. 
27 

" 
The lnettue in lttUfflUlaled dtprrdallon abo 

Includes an adjllllmtnt or 1ppro1lmltrly $450 to fully 
dtprrriate analog switching t-qulpmmt ICMdultd for 
replacrmcnt. Pttmalnlng analog 1wttcblng tqWpmmt 
Is being dtprtdated ming an " ·erage remaining lift or 
rour~·Hn. 

11 
1 

11 ,. .. 

tm·t1tment t11 l'ffl1111ha,·ehblorkallybttndtferml 
and amort1ud m·er the tstlmlllftl lh"n ortM fflllltd 
planL Tht adjUllmffll to WIIIDOftim lnfflbnffll tu 
cttdlts..neculhesltortmingoftltolepluttU<esdis­
cuHNI 1bon. llt:gulalo,y aN& and lilbWtin are ttlllNt 
primull)"to ............. polldesusedb)"...,.i.tonllltlw 
rattmatlng proceu which are d6ffemtC &om lbolt ued 
by non-,.gulat«I tompanles, ...-.,...11y ID the 
accounting for income taxes and ddemd compfflllled 
lbsenctt. These lttms are rtqulrtd to be t:Uminlltd with 
11w dis<ontl1111•""' "'""""1111111 IUldtt FAS 71. 
-,., b, s,p,,mher IIIS, tlwnl,pltonr 

~-M"<Ollllllnllor-oalllnds..........i 
toftnancemnlb\ldionatlllincrftlf-inproperty.pllalmd ~-•-"'--·-.. pro,t,l<nso(f"571,lhrnl,pltonr~-for •-"'botlt .......... ....,. ......... 11)" 

........... duringperiods,l- .. -­
andasanaddttiontolhetolCofplanll'OftltNl'tNI. 



I. ............ ~. 
lnn,•stmt'nlS In affill111rs 11n., mnlrd for umlt•r 1111' 

r11ui1,· mr lhod ronslsl prind1,a11,· or SRC"s lnn•stnwnt 
in Trll fonos dt' Mfattf,. S.A. dr C,\ 1, (Tt'fo1rx). \lr:dro's 
naUonal lt' ltt0mmunic-allons rum1Niny. SBC iJ a nk'mhr r 
of a ronsortium I hat holds , II of the Class AA sh11rrj of 
Tdmo sturi.. n•pttSl'nllnf; 1'11tl11g l'Olllrul urlht• l'Ofll f>any. 
11k' ronsor1iu111 lj ronlrolll!d b)' a irnm1► uf \k1:kan 
inn~sturs It'd b~ an affillatt• ufliru1111 Carso. S.A. de C.\'. 
SBC al!IO 01ou Class I. shanos "hki1 ha\"I! limltr-d rnl\ng 
righls. In Ja11uary 1997. SHC sold • portion of Its Class I. 
Mlart~ so lhlll ils lt>tal f'C jully 111\ rstnwnl " "' bfolnw 10% 
orTrlmu's lot• I 1-c1uit) t·11pilali1.111ln11, 

In lh"(Tfllber IIM» soc made an l'qUity ino~ nk'lll ill 
t,)md1 1Tltular operations (SN': N"olr I!?). Other rqully 
lnn!slmt•nb hdd by S8C inrlodt' lnlm-sts In Australian 
;md Israeli oprraltons whtl'h pru,·fdr dln"l1ory, 1-abk­
lt'~dsioo and other St-nitts. minorit~· m,·m-rship or 
,rrt'ral domestic- " •in-I~ 11roprf1~ and 1995 inH)Sllllt'nlJ 
ln Chilrar1 1r~'Ofllmunll'aUot1s and South Arrin m 
'"'lrTlnso~rallons. 

The follo"fog ta Wt Is II n .. , md llatlon or SRC'.!i lm ~ -
1nr.n1, In rqui1,· affill•ll'.!i! ,. 

'"' , ... 
ll9irNlllof~ ., .. S1J '9 S1.421 -- .. .. .,. 
~illllfn;:Gfllt ... "' m Dwidlnds..., 1111 ''" '"' C.--,nns&alionadjuslmwtt JIii '''" , ... , ~------ Pl f39ij "' ........ 11.• ...... S1.741 

C11rrent1' lran~Uon adjustmt'nl.s for 1995 and 1911 
priman1,· renl'l.1 lh" l' l1"N1 un SBC', ln1·n tml'nt l11 Trim,•., 
tt!t.l ll ing from the clc-rlh~ In thl' ,•alue oflhr ~lt'>.lt'H 
ptsO n:latln· to 1hr U.S. dollar during lhl!St' ~ l .... 'I. 

Kt-lf1mlng in 1997, SBC " ·IIJ osr 1hr U.S. dollar. lll5lt'ad ur 
Ute pHO. as tht- run<1io11,1I c,1mn,, · ror it, ln1~ me111 In 
TdmeJ: dllt' lo t~ Ml'.lkan ttulltttny bN.'Omlng hlghl~' 
lnfLIUooary. 

Otheradjuslmrnls for 19Ui n-ON11hr duingl' 101ht· 
C'OSl mrlhod oflf"l"'Ounlinll! in lh1ober 1995 rorS8C".s 
Unitl'd Kingdom ca!w- tr lM·lskm oprrallmu (SN- Noh• 12) 
and lht' n'rlllMiOc·alllHl ur • tn.-clil dt-:rrrn-d in 191» tk'fld· 
Ing mmpl1•tio11 ur lht' Fn-11d1 l'f'llula r inn:stmt•nt In 199~. 
Other adJustnwnlli for IIKU 1T0t.'11 thr duingt• 111 the• equl­
ly method or ac.wunllng for SRC"s prt'"\'lc,usly 0011sulldalrtl 
Unil t"d Kingdom 1-ablr lt'll',·tsfon optrallmu. 

Undl~bulrd ramlngs rmen rqull)' :iffilialr_'I " ·rn­
$8li and $661 al 1>1'1.Tnlbe-r l l, 1996 and IW\. 

..-1,m,:-tt•nu dt'l1t. lr1rludl11,ti lnlrn•.!il ralN and IIIIIIUri• 
lit•~ is summarb:rd a!I follu" li l 1 lh'l'l·mbrr ll : 

1• 1915 -""--4~-s.an 191H OOI I - ,.,. 
112'1,-6,ll'II, ,.,..,.,. ,.,. ,., .. 
7.00S·7.7S'li, -- , .• ,..,. ,.,.. 

"" 200 . .. ,.,.. 
IJNfflo,lizld~-flltofDftlllNII "" (31) 

Tot,IT ..... ~Otblnlurfl un , ... 
TtllslhOnll~IIOltS 

S.04 '1'.•7,67"' 1911•:lOIO 1,1 '11 "' -- ~, '" 1,u,.,...,._ - 1,1U ... -- ~.71no ... !11"4 11191-2007 .. .. 
1.m-u1% , ....... ,.., 1,121 , .. ,..,. 

1,N.'IIOl1iacldi5cowil 11'1 ~•I --- , .. l ,◄1 ◄ 

Gulr.-..clOClligllior-.of....,.,slodl 
~ .. II 

U1%-t.tO'lio , .... ,.., .. 2111 -- " 
,. 

TOClltono,llffllCIIDt.indudi,oamnllllltufitils , .. 1,114 
Cl,n ........ ..., !"21 
Tolllb'lt-llfflldlllC ... ,...,, 
111S.bt 

l>uring 19t'i. SBC rdlnan<'NI looA•lmn debmtum or 
tht Telrphone Company. Q,slS nf" Sl8 ■uorialed with 
,,.nnandng an: lndudtd In othtt lnt'Offle (cxpm,e) - net, 
with ,,.laird lnronkl lH brnf'flb or S7 lndudt'd In lnrome 
ta).e~ In SRC's C.OOSOlldalrd Stalmtrnll or lncomr. 

Al llMT.mbt'r 31, 1996, thr. 1ggwple pr1ndpll 
amounb or long-tl'nn dt'ht Miteduw.d ror repayment ror 
1hr yran 1997 lhrt111gh 2001 Wt'rt $-MM, $',02. 5"7, $125 
and S270. A!i ofl>rc.T.mhf-r ll , 1996, SBC 11·u In rompll-
1ntt \\"ilh •II CO\'Clllllb and rondllloo, of in..\U\ll'l'lfflll 
Jo, rming IU dtbt. 



A l'N.'Oncil11tloo or lnt~ llte IH: tlpe~ tmd lhe 
amount compulr.d by appl,ing lht' , 111u1ory rtdt-:ral 
lnoomr w ralr (l S%) lo lnrome btfon- lnromr lll.6 
and enraonlinary toss lJ u folio~ - "" "" r-~11--- ...... ,- "·"' .. ,, ..., 
..,_(~ ii ---~.,...,... ... aldits 

-lllt Wl db .. Nfl'lt 
,_IObc:rtGits-lNlill'IO 
1995, lllld ...... lM "" llll (Il l 

Eoa_,,.tl-.MIOrallcftll9 a•1 "" ~-~--COIIIIMIIOIIC.-~~ .... __... " SllltandlclQIR.Offit~ ol ........ --- n " .. --- 1211 )11) "" ... "·* - "" ----....... Subslanllall!' 111 emp&o,·en of SBC are 
C'OTertd b)· noorontrtbulOfy pmsk)n and dtath bmtf"d 
ptans. The pension benefit rOl"'llula mNI in lhf' ddrrminl• 
lion or pmsk>o rost lJ bltf'd oo • llll dollar 1moun1 pt'r 
year or Sff\'k'e am )ntlng tu jub dlssUk •lion ro, non• 
managemffil ffllpio)'tti and I M.lled perttnlqe of 
adjllMH carttr Income ro, manqement t'ffl~·en. 

SBC's ob)N.1h·f' In rundlng lhf' plans, In romblnltioo 
111ith !he standanb of the t:mp&oyee llelimnt'nt Income 
Securif)' Ad ol 1974 (IS ammckod). is lo llttWllUlale runcb 
suffkknt lo mt!d It! brnrfil obUptions lu rmpk))'tti 
upon lhelr rrtimnml. ConlribtlUons lo lhe plans ■ rf' 
maM to• tn.111 ror tht btnt:nt of plan partld 1,11n1t. Plan 
•Sidi conibl primarily or .Mori.5. U.S. gonmment and 
domestic corpunlt' bon<b and l'l'II t'Slale. 

Sd peru,ion rosl ls composed ol'lhe rotLoM·lng: 
ta 1995 , ... 

S.-C01t-41111MJ--
..... IWiOd • "' I 163 sm 

....... OIIIIN!ldld ... ... ... ........ 
AcMl,_.Oll(llln .... ..... {2.0,n , .. --- .. '·"' j170) .. _ ... • "' I 111 ,, .. 

Thr ro11t1V1·ing tablf' Jd5 forth lhe prnMOR plans' 
rundNt ~,11us and !he amounts lnl'luded In SRC's 
Consolktllr.d l\ll1nt't' Sht-eb 11 UN'r'mht-r ll : - "" , • ...,.riounas1111 ... ..... 
Lm·Aclr,anllp,ewll ---Dftllldld -- 1.111 w, Pwi-•---..-----~ 1.111 ,,.. 
~ll'V--COII .. ... ..._... ..... .,_ ,,..., 
UNl!aUldnNillan ... ... I!!' 
Ac:c,llldpniona,.a ·- • 1111 

S6gnU\ranl auumpUons used in deniloping Pf'n'kln 
Information indude - , .. , .. 
O.CO,.,Cialor.,.......,__. -- , .... '·"" ..... l.ont-Wffl,..,,.... .. ., .... IA ... ... 
eon.:-••~--- ..... .... . ... 

n,, pn,jtt1,d - oblJplloot b the aduanal 
~ , .,., ora.11 btndlts ltlrlbulr.d ttylhe pms1on 
bmrik (ormula to prniousl)' ttnelf'ffll tmpluyff tf'fflt'r. 
It 1, mtuurnl bllt'd on usumptions <'OfK'ffllUII ruture 
lnlnnl ratN and emplo)'tt compentatioa ln'f'ls. Should 
anual upr:ritnre di&r rrom the Ktuarial u,wnptiont,. 
lht brndlt oblipllon 111111 be dtt1ed. 

Tht ktuarill t"lllmat~ oflht ~TUfflwa&ed btDdlt ... .,....,....,.,. ,nn ... _,........._,.... 
n,mpm5ation 1n·m The arnamulaled bet,rlll. oWlpdoa 
u of'Dn-rmbttll, IIN. ,.-.,te.512. olwNcb S5.51iw• 
,·Ntt'd. Al llf'ttmbtt n, IU85. lbete amowMs Wttl' Sl.150 
andSS.II07. 

lnl>etttnber l8116.undrrtheprm1lionlofs«tioe'l42CI 
111 lht lnlffflll fll"\'enue Codt, SBC tl'Mlfrm!d ffl In 
ptmk,rl Uid!IOI hNllh t'aff bmt'lll an,,uni (orlht fflffl. 
bunemml ofrdftf' hNllh ~ btndlll plld ~ ·SIC. 

._......... ........ ,.._ SIC11toproridet 
~ior and middlt managralffll rmplo)·ttS with nonqual· 
lfitd, unfunded~ fflifflnenl and U\inp 
planJ.. Thr plans .UO.· NllployttS to ddff and ln\"NI pot· 
Uons or LM!r <Wfflll rompnuatloo ror lain- p1)1Dt'nt. ud 
S8C malchel • pnt'ffltap' oflht compfflYUon dtfttnl 
at't."On1ing lo lh~s ipt'dled in lhe plMs,. £Kpenws 
n-llled lo these plam • ·~ Ml. 118 and M8 ln UIN, 1885 
■nd 191». l.labllltlft; of'Sft28 and 1584 ttlaltd lo lMte 
plans twin! bn-n lndudNI in olhtt nom'Wftnl UabWdet in 
SBC's C,omolidl1m n.llRCT Shttb 11 l»ecetnbtt 31 , 19N 
andlW.S. 



S8C .sham. hrkl tt,· the •:so~ arr j Ummariud a!­
foUo"·"' ,11 Ut'ffmht-r '\I : ,. 

"" - t.411.111 7,1122.101 
CoilnfflftOIOOtalOCIIICI ..... "·"' -·- ,, ..... 1G.11J.4ll 

, .. 11.111.nt 11,IJt ,195 

....... °"""' .... 
\'ariou.s SRC pl1t11!i aulhorb.c- lhr issua1we of !'ltd, 

opUoo~ hi St·nlur 111d Olht'r nwnagt'mt'nl .-:mplu~rt!l lO 
pun-ha~ up to 69 million sharrs of SRC l'tm1mon ~Ind,. 
or which 12 million han• bt"t"n l~sue1l Options lqut!d 
lhrouflh UetYmber "\I , 1996 t'a"'' t'xeni ~ 11rirt'S .-qual 
In the marfri.t1 pritt or lhr- Slork at 1hr dal .-: or granl amt 
hnl': nui:dmum tcnns ranging rrom fin• to It'll ~t•ar·s. 
Drprndlng upon th, plan. ,·tsting of opt.ions otfflrs our 
to lhf"l':t' y.-an rrom the datr. or g.ra111. 

In 1998 S8C dtdrd tn rontlmw mta,urlng rompM&sa• 
lion~ fort~ plans using !ht- Intrinsic ,·aluc burd 
mdhud or arrountlng pmcribrd In 1hr Stattmnil or 
FlnanrillAC'fUllnling Slandards So. Ill, "Am>Wlting for 
Stock~ Comprnsatlon~ <•"AS 123). Am, rdingl)', no 
mmprnsatlon l"051 lw bttn ~ for 1hr §loct 
option plans. llad mmprnsatlon rost for §lock oplion plans 
bttn n't.'Ogflizm tl\l.ng lht fa1r ,·all.It' btitd rntthod or 
acrounling at lht. datr ur grant for awanh in 1996 and 1995 
as dtfinl':d by •"AS 12'\. SBC's nn locomr (loss) would han 
bttn S2.0U and S(9W} and fM'I inrumt" (loss) prr .share 
would hau: llttn S5.-42 and S(l.s-t), 

for purp<Kt"5 oflht>st pro ronna diM.'lo, urrs. thr r ,U­
malrd ra1r ,·alur or thl'. options granted 11ftt•r lffl U 
amortlud lo r spc1uc on:r lht'. options' ,·eMlng prriod. 
BN-ause m~ rmpkl)"tt. options ,·est on~r a t"·o to three 
,-r ar pl':riod, lttl':te dl§dusul't'5 " "ill not hr lndlta1i,•t' or 
rutun- pro form• amounl5 until tht t"AS 12.l ru~s a~ 
1pplkd lo all outMandlng non-,·tstcd a"·ards. Thr fair 
nlur for thl':ae optklns " "IS rstimalrd al lhc dalt or grant, 
IUlng a IUadri-Schold option pridng modf'I with 1hr 
roUo"·lng ll"t.ightt'd-n era,i:r assumpUons WNI for granu 
In IIKMland 1995:risk-frN"illlf'n'M rate ol"6.l7% and 
1.11%: dMdtnd !'~ ufl.♦5% and .l.-65%: Hpte1cd 
mlatilll~ rlM'tor or t6% and t8"\i: and rxpmf'd option ur ... 
of •.s and '4.6 ,-ran. 

lnrunnalklll ttlalf'd 10 options IJ summariud below: -Nunar ol AVIIJOl:EIM'II 
0pllorl$ Pnctf'lrQption 

0utsUndiftO•Dar!IOtfJ1, IIJ9.J 
12,2517,$31~) --for11M!l{loirld 

~ 11 0k.ltnbef31. l9M 
15,JSUnbtftllNIIIIJ 

"""' -fof1tilld,"f.'P'ld 
OulS&lnclingllDlctmbel'31 , 1995 

(1,$,Jt.OllaertalDIII --Forttilld,t.lfll'III 
a...-. ........ .,,,. 

(11 ........... , 

t ,794.M.s 
5,22tl,$51 
1315.331 ) 
ffll.3151 

14.135,570 
1.101.794 

(1.413.276) 
1362..HIJ 

20.~ 7 .... , .... 
(116.179) 
("5.441) 

n.-.m 

lnrormaUon rl'lllt'd 10 oplklru ouu&anding al 
l>r-cembtt .ll , IM: 

"'" 41 ,71 ,,,. 
"" 
"" 47.19 

'"' 42.11 

"'" 50.0I 

""' ... .... 
--- 121.00-31_. s«I.OMU9 StS.D0-57.ll 

...... O,O(ICIOIIJ: 
OuCsllndif'9 J.21l.Q91 1,500.271 15,705,250 
~ U10.• 1.1t1t.412 ,,m.m 
.......... tJIMllilin:t. 

0ubllnOin9 13:2.n 141.23 141.11 
t.c.- Ul.n 14112 147.ll ..,_...,.rll'!llininQ toraf...... 5.1,-rt 7.2,en l.2J'IWI 

The " ·elgh11':d-ao!ragr grant-dale fair nlUI': or each 
option gnnlf.d durinJ, 1h, ,·car 'll'U $8..12 for 19U6 
and $8.♦S for 1995. 

11 . ........... ...., 
............... •rom tlmclollmr.SRC ha, repur­

cha!INI "1arff or rornmon Mod, ror dblribuUon, 10 offk"I 
sham dlllribtllrd through lu empluytt Mnrnt plans and 
SBC'!l l>Mdtnd 1\1':lm'Hlmefll Plan. In l'Oflnttikm with 
ttrtaln M."qubitlons or ror gtMral pu~ In January 
IIN7, I~ Boiird ol" Dlrfflon or SBC (Board) IT5lindtd all 
authorb.1tkms lu ~ rommon stock. ................. ............... 
~ ,.._ SBC'• guaranltt nlt~ ESOPI" noles 
lssurd by tht sa11np plans (1tt Notr 9) it prtM'fllt'd u a 
rrdudlun to stla.ttoll~• rquily and an IIICl'l"ut: ln long· 
trm1 df'bl. The amount or dtbc guanmtttd dN'n-Uf'S as I.hf' 
nolN arr ttpakl 

.......... , .......... The!ihaffl>ll·ners' Nghts 
Plan (Plan} btt'Ofltl':S opcrath·r in ttmln r.n•nlJ 1111-ohing 
1hr arqubhlon or or nlOn! urSRC'!l rommoo saod. by 
an) pen.on ,w group In • lra!UM'lion not appron!d by lht­

Roanl, nr thr. dtslgnatlon by the Roanl or• penon or 
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Executives of SBC and ils Subsidiaries --­•~.antf_ \\huTt"Jr~JJ. 
mariwlnfdwbowd 
and,-ta,in""llfl·,-..rkff. 
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PARTI 
ITEM I. BUSINESS 

GENERAL 

SBC~lnc. (SBC)is• ...... -•--•-­p...tc,,wdyio.,..arnemintionslffl'iccsiolkslry. sec·,---....... --·-- ----.....-........,,-...... .......... abktdcwianlOt\m. s...rr-BdlTelcr>b<-~(Telcr>b<-~)is SBC', .... 
~ -. ......... --iccsioTcus,Mistouri, Oldaboma,Kamsad­
(m-e-sutc aRa). SBC bas its priocipal cxa:ati,, offices at 175 E. - S.-Tcu, 
71205-2233 (ldqll,aoc lUllbcr 210-121◄105). 

0.April I, 1996. SBC...tPaaficTclcsisGraup(PAC)joio&li,-•dcliaitM:-., ...... 
an SBC subadiat)· ,uda PAC, ia a mnsaaimt m "taich cad:i sba1t: of PAC cmamcm slOc:k •lll be 
cxdiaaecdfor0.733ohslluoofSBC""'""""lk>Ck(cqui,-ro~-314111ilboostma), 
subjOCl10~asdcscribcdiod,c--lmal-•allocata<ld,c-.,1&aad 
__ ...., ___ ., ____ ... .....,._~_ 
-•· Aftord,c-,PAC•ulbea•lloll)·--aod...i.idiary<IS8C. 1'e-•­
.,be.....-torasapootioa<l-..r10bea11X-6ec.......-. ea...,..,.­
r....ialiabmalioa.....,...d,c-islClfiriioNoool.,d,c-..r-<1* 1996 
SBC,._..Rqa,toSlw,o,,11CR O.Julyll . 1996. d,c--<ISBCIOdPACCKb_..-.d lheU-.•ilicblladpm-1)·---byd,c_o(_o( ____ 0. 

No,aabcr5, 1996, lbcu-dS111<1~<lluslicc-il-W .. ioilia-°"d,c __ .. ______ law_ Tbel'llbticScn-.c,C-o(---

.. _ .. Docaobe,-31 , 1996. TbeFCC __ d,c_o(1--PAC.,S8Ccm 
January 31 , 1997. ,,., __ issubJOCl.,_....,r,plao,ry_.,..._..,.._. 
app,o,-al b)· 1bc Ca1uon,ia l'llbtic 1.hili1ics C-(CPIJC). 0. .,._. 21 , 1997. • 
-....1.awJudF . ---pn,pooal__.Jo(d,c_ ....... 
c:cnaa~ A--.--~••• . 1111lSS90llillialberc6adldlD Califonlia,_..,...., .. _m•)ars. •illi*-1(IO)_beils_br 111%-,-. 
SBC bdinu - ---- arcaccssn-cad ~ aM ..... ID .. dac CPUC ID .-.. -,-~ .. .-...... -. necruc;,c_.i., ..... -.... ..-11i,*•"'•fint-. Subjecl .. -., .. ....-.Y---1-.• --.. adroccipto(.--~-·--is---......... 
linl bll(o( 1997. 

sec ... ......,......iuodcrlbclrA,o(d,c s-c1Dcir.-• 1913 byATATCorp. (ATA1)• 
_o(..,a,r,pmllloldioa.....,....(RHC•lbnal.,boldATATslocal ........ .....-. 
ATAT-SBCby-<laspio4<1-.,ill-•-, I, 1914(-). 
Tic dn'Cltmft qs made punuam: IO&ccmclll dDas, rdimal IOU cite Moclifialim oiF'IMI ---­
(MF)). issued I>)· lbc Uailod 5...., l>d1nc< Coun b lhc llisiriclo(Couaboa(Dillria C-,). 

FEDERAL LEGISLATION AND THE MFJ 

0.F~·l . 1996. d,cfcderalO..=--cnactcdlbc"I'. L ,sAuofl996(d,cTclocom 
A.ct). a nu;o.,. "*..,.... amcndmalt IOdlc: Conmanicabom Aaol l934. 

By n, _,i;c tcnns. lhc Tclocom Act -- d,c jwi,diclioo of lhc Dislrict Coan ,.;,i, r.,.t lO 
-iucsocamqallor1t,c-o(......,__ 11,of..,., C ri= <:maiaa(FCC) isra, 
aulborit)•forallpoa--•illld,cllisiriclCoun......,.,uisdiclioa<I-



Tdccomrnunic:ati scniccs IDdudc local. long-d:islancc ud aav.uk acc:css scnic:c:s. Local sc::rvica 
Ut\'Oh"C the traDSpOft ofbndline and "irdcss tdcc:ormnlnicat traffic ~UII rdc:pbcmcs: an:i ocbcr 
customer prcnvscs cquipmcol (CPE) loc:aud \\ith&n the wnc locaJ sen-ice: callin& area. Loc:al lef'iccs 
tndudc· ba.uc: local ~ Kf'lCC. oc:nam mc:ndcd area smicc, dcdicaral priYart line scnic.cs for 
\'Oicc: and spccia1 IC, 'lic:c:s, ctiRic:tor)• assiSWICC and \'ariow; 'lo'fflical scrvic:es. iDcudiDg cus&0m caUiag 
sm,ccs, caJJccaaolopr.onsaadCalle<IO,en;a:s_ Unlildle-oEdleTdeooonAa,SBC'sloaa­
dlswacc scniccs irl\'ohul the uampon oftdccommunicuiom traffic tiiu.ua locaJ c:aUms an::u •idlin lhe 
same LAT A (mtral.A TA). cxccpl for ccnaift \\irdcss scnic:c: areas •mcb CO\'Cf more dim <mt LATA, for 
"tuch SBC badoblaincd MFJ wa.i-.us. In additioa to 1hae scnica. in 1996 SBC provided bod:i 
lnlCrLATA and aunl.AT A king-distance scn'iccs O\'Cf iu "irdcss actworb, as wcU as ladliDc 
m&erLATAkmg-<ilm.acescnicainsdecu:darcuouuidtdacfi,.~arc:a. Lq~1m1CCS&llo 
me.Jude ocbc:r scn'iccs such as WIik Arca Tdccr:r:t:,nbms 'icr\,cc (WATS or IOO scnic:cs)wl ocbcr 
spca&I scn,ccs ~-acc:css scnic:c:s c:omcct a subscriber's tdcpbonc or ocbcr cqwpmcal to lhe 
transmlSSlOr facilities of ocher camcn \\'btcb PfO\idc: loag"4.iswx:c (p~· ialcrLATA) ud ocbcr 
c:ommuruc:aooas scnicc:s. ~"Cd: access scn,ccs art~ swiacbcd. \\bicb usc a IWnchcd 
comrnwucabODS path between the camcr and dx CUSUJmer. or spc:aal. "hich usc a direct DDIIS\\'Udlcd 
palll 

Owing the laacr half of 1996 and O\"Ct tht course of 1997. the TclcphaacC~•bu and .,u be 
offc:nng c:cna1t1 seniccson a -"ilolcsaSc .. basastocompc:u10n. as u.-c:Uu ~idinadancauofthe 
Tdcphonc Compan)'"s DCC\\'Ork on an - ,.mbundlc:cf' basas for local ccmp.mion nae scn,x:cs arc bcq 
otrmd u specified b,- lhc Tdeooon Act aad sw,....,., aad ..,..._.. Thal...,_ aod die 
"IJUlaliaospn,mulgualti,•sw,aadfcdrnl_..,to....,_il,.,11raa1tmSBCr..:..­
compclition m sipdicaat p0l1JOaS of ilS business. Such inac:uod c:ompcbb0D is. preroquililt to sac·. 
pcnniacd cncry income loaa~su.ncc bu.smcss and markets from \\hicb it is ~ -cxcWcd. nc 
precise unpac1 to sec·, business an 1991 &om 1oca1 c:xchaaee compclition ts impouib1c ao...-r,•u to 
die factswcud federal rqulalions p~suc:bc:ompcbb0Dan:D01yct&nalim. 

The Tclq,l,oo< c.q,.,,-;, SBC's WJCR su~·. -.tms ...,..,._,,.,. 70%ofSBC's _.... 
m'al&IC:SIR 1996, The TdcpboncCompurypr0\1dcs iu scn'iccsO\'Cfapproximuc:1)•9.I millionraadc:nlial 
and4.9millionbusmcssacc:css li:nc:sin 1hc fn'MCUCarca. Dmmg 1996, acarl)· t\\'CHhirdloldlc 
Tdcpbooc ~ ··s access line lf'0\\1hoccu.m.d in Texas. 

Durma 1996. Ille Tclq,l,oo< Compan,- continual ID cq,and "' ofrcria& of ,'Crlical ,.,_;a,,.........., its 
fh-c-sw.c area Some of dac scn,ccs inehade Caller ID. a f'cablrc "ilicb ~'I die tdcpiamc: Daalbcr 
of the pcncm alliag and tbc ca11cr·s aamc in c:auin markds: Call R.dm1l, a fc:alure dtal rcdials dit 
awnbtrofthe las& U1C011W18 call; and Call Bkd.er, a fcalure "mdl alloi,,'I CL.ISlalDUI to~ 
rc)Cdalls fromacbpalod listoEldq,hoaenwnbcn. 

The FCC bucauin Nies 11w...,.,. die__, ;o,.bid,dleTclq,l,oo<'->'mayolb­
scn,ccs few c:nbanccd scnicc prondcrs Enhanc.cd SCMCCS art c:cnain scrvica ocher dllD basic 
~ scn'ICCS. Under lbcse rules. the Tck:ptaic Comp.)· is pcnniacd to offer CIIIIUDCCd scnica 
odlcr on its a-ii°'~· "ids its ulilialcs. subject 10 ncmlNCtlU'll uqi.,.ardl dtsipat to pcnnat die 
Tc~ Compaay's c.ompctiU>rS 10 acquire nccdcd DCbo'Ork scnlCCS oaa c::on.-nblycfficicat. 
non-<lucnnunau•r bu,s and ID ......., die risk of cn,ss.....,__ These uqi.,.ardl Uldodc accounting 

and,_ pn>e<durcs aod Open Nco.uk ArdlilCCIUn: (ONA) - "llicb - die 
Tekphone Compmy's pl.ID to PfO'idc~ KCCSS IO iu DCC\\'Ofl:: to all c:abanc:cd ICMCC ptO\-idcn 
Enlwlccd sen,ccs an:derqularcd at the fcdcnJ k\d. and none oftbc swc ccmmiwoas to "tucb 1hc 
Telephone Comp;uiy is subjc:a has wmcd junsdlctioa O\U umuwc c:nhaDccd scniccs The D0bSU\ICtUr&I 



In March 1995. SBC _,um Uaiud Swcs Ccllulat Coq,orolioa'1 -.irdcu S)'SICnl lbal opcralCS in lhc 
Wa1CrUM1t. Na\·Yorkuca. In Dccanbcr 199S, SBC obcaincda~intcrcstinawiJdcss ~ ­
scn.q lbe Laredo. Texas. area. as a part ota,omt \'CDlllft' "idi PriCdluJar Corporaricm. SBC 00DD'ibu1cd 
"'o-.itcbs propcrti<s ""ml C--1 lliinois. ia,o,,n u RSAs 4 ud 6, tolhcjoinl ,-.:. CombiDod 
\\1th SBC'socbctmarkcts, dusJOUU \'fflCW'C pcrnuts SBC IOmM' scn'Clbccnrirc SoudiTow rqp0D. 

In 199;. lhcFCC• q,e,,daoonlcnllocaq r.who_....,udOUllimaglhc~ofliccmc,for 
new personal comrnwucatiom scn,ccs (PCS) PCS ualizc:s •irdcu tdcc:onnuaicuioas digisal ~ 
at a big.be, frequency radio spccaum than cclhllar Lilcc cdlular, it is dcsipcd 10 permit accas 10 a ,'&ricty 
or comrnunicalicm sen ices regardless of subscriber locauoa. ln u FCC aUCD0D, •tucb QOftdudcd ill 
March 1995. PCS liccnsc:s wen: awarded tn 51 major nwbu. SBC qaircd PCS liccmcs in tbc major 
u..w,g ucu of Memphis. Tcm,cssa:; L,nJc Rock. Arbosas: and Tulsa, Olclal,oma. SBC is cumady in lhc 
buikklutpbucofPCS inTulsa.Oldaboma. During 1996. SBC ,ca:,vod,cvcralATl<Tcdluw_, 
m Arbnsas in acbangc for SBC's PCS lic:cnscs in Mcmpbis. Tcnoeucc IDd LiaJc ltodt. Arbmas and 
ochtr coosdcnlions. 

loan FCC2UClioo<XlOCludcdin January 1997. SBC acquired 1-.-i PCS liccma for llasil:Tradioa 
Areas (BTAs)that:ll'C\\ldun its fi.\'C•Staic~(U'ldudcs Spnngfidd. Missouri: McAlc:acr. OUabama: 
Joplm. MlSSOUn: Pillsburgb. K&ma,s; Tc:mpk-Killccn. Texas. WKO, Texas: Tyler, Texas and l..ong\n-­
Marsball, Tc.us). SBCplanstobuildoutdlCIIC\\' BTMaspartof itsS1n1C&Y10bcafullscnice 
oclccmunw>ication pnn-.ic, Ona:lhc BTAs uecomplc1cd(cxpcctmcomplcooa 1999), SBC -.ill bcablc 

to offer wirdcu sc:nic:es to approximaady ISo/eofiu 1andlinc local scmcc CUSIOfflCf'S. I-
A consoniwn c:oa.mtmg of SBC lntemaoonal. tagc1her wnh a subsidiar)• offrax::c Telecom and a group 
of Mcx,ao im..,... lal byGn,po Cano, S.A. de C.V. (Grupo Cano), bas,..,._ orT-dc 
MC'XJCIO. S.A dcC \', (Tclmc:x). Mmco's national telccommunicalion ~ -. 1hmugb itsov.snllipof 
all ofTclmcx'sCl&ss AA shares. The Mcxicanm,'CSIOrS ba,-c "~coauoloftbcccmorcium. Olar-. 
1996. Grupo Carso mnsfcncd its Telmex tnlC:rCSC 10a spin«f ~ • named Cu.,Gklbal Tdccam. 
SA dcC.V. Thistramaetioowlllba,-enoc:ffi:ctcnSBClnlcmabon&l'1Tdmcxboldiap, SBC 
ln&anab<Nlalso0\\111 Class Lsharcswtuc:bba,-e lisnilcd ,uiagngbu. 1D 1996. Tdmc:xmadc sip&ficam 
pwchucl under• shauc rq,u,cbasc PJOF>ffi. In Jamwy 1997. SBC -SDld• ponioo oia 
Cius Lsba,u,oTclmoxsolbalSBC'slllWcqwl)' ..-(~bodlM-mlL"""'l 
was slightly bclcM· 10-1. ofTdmc:x ·s 10W cqwty capitalizariaa. Tdmcx provides complclc ladl,ac mMI 
"uckss tdccommuruca1io scn'ICCS \l.ithin Meaico. Al the cad of 1996, Tdmcx: bad I .I miUioD acc::aa 
linclinsct\1CCandJ>fO\'ldcdccllul&rscrviccto~· 6S7.000subscribcn. blJUDC 1995, Telmex 
acqwrcd a 49% stake of Grupo Tcbua's cable tcle\ision subsidiary. Cabk\isioD. 

lnOctobcr 1994, SBC lotcmaDDOal fonnod asuwp:a1tiucc-.11h<:"""""""Gcocn1cdcs Eaux(CGE). 
a F,cod,di,<nificdpublk-.·. Throuab lhisalliaDcc. SBC .............i_....tao-10% 
o-.ncnhip of Socicti F,aocaisc du Radiatclq,bonc SA (SFR), a .....,.;c1ccdluw-· m r,_._ 
wmioori1yo-.ncnhipimaauioolhcr..............,busiaeuescamollalbyCGE,andCGE­
an cffeai,-e 10'/4 inlacst: in SBC's •udcss opemioas in Wabiapm. D.C.• Balcirnare. ..S IUIT0lllldilll 
rural markets SBC and CGE both made comributicm totbc alliancc. SBC's dlDcli\-e c:omribulicm wa 
5;75_9 nullicn. Dunng 1996. in response to the 1996c:x.crt11Cofanopdanbyanochtr~· 10 pu.rcbuc 
nliuonal SFR shares. SBC lnlmlationalccm:ascdanoplion tornainwnns t01J• min:a.ov.-=rsbsp 
iniercst m SFR. At the end of 1996. SFlt pro,.idc:dccllulatsenic:cto~· 921,000 subscribcn 



Virgillia. Attbccadof1996, dlc,c~-.,-426,000-aodmvcd261,000-. la 
August 1996, Media V_,..cmtribtdalCablclV ~aodCablclV AttiagtmtoSBC Media 
v....,.., Ll'{ParWnllip), ar..a,dy-ponncnl,ip bctwm, Malia Vmmaaod-ofl'rilllc 
Cablc(Primo). MediaVmnuais...,..t ___ .. __ 9S% .. ""'11ip-mtbc 

Putncnl,;p. Primc-""1S20millioa totbchnnmllipaod--tbc-~-... -
o{tbc l'armcnl,ip. 

la Dccanbcr 1991, SBC bcpo oftaq ,_ ICMCCS °'"' a fiber __ _.,. 1,IOO 
bcmcs m a comumcr trial ui Ric:bardsm. T c:as. ta J~· 1997, SBC ....-.1 it ,-S to bald a 
tacbcd DC'IWOrk 10 approximald)' 31,000 bona in Ridwdson b)• 1991 ad uxdlM nct'Aulc too&:r ,idto 
and camrnunicatiom scnic:a: ~"*· 
Dwiot 199S,SBCbcameancqual-ma,-.•m-Carpormm. lldlSoudaCorptnrita. 
Gn.aodTh<Walt llimoyComi-)·, todesip. nwl<ctmldeli\u,__.....,...i......,... 
sm,ca. la 1996, Soutbern Ne.· Eil9lam!Tdcpl,oocComi-)·bcamea~·-•tliis-. 

GOVERNMEl'T REGULATION 

latbc&,......,.....,tbcTclef,bt,ac<:_,11ltlbjoctm...,.-by--•--* .............. ,..., ......... ----.... locol,~--""' 
_,.(botl,mtral.ATAml...t.ATA....,.•aiatbc-)"""°'". TllcT ....... ~ ·•­
subjccttotbcjwisd;ctiaoofdicFCC•m-to(o,.;pm!-.-aod- ...... 
- ...... -.,. A=sscbarJCsan:tlcsipodto-*T ....... ~ ·bdic-of 
itsr.cwnc,ror•....,....«-oflooit.-aod""-mr · · 1,y ... canicn. 
Thereuecum:ndy oo-=r.sscbarp b aaas tolbt laM:mcc. 

AdditxmlinfilrnlaDoordatioatofcdcnlaod---ofdicT ....... ~as-• 
SBC'sAmaoal Rq,oftto-..... r« 1996.-tbcll<admt "~ -£,n-· m-12, 
andis......,...,..ibaaot,yrd'aa,ccpur,uamm<imall-.-Q{2). 

SBC'scablc~-an:ltlbjocttofaloralmllocal....-,iodadioa--by·*FCCadlocal hod,lsq---.---_...... ....... 
IMPORTANCE. DURATION AND EFfECT OF I.ICENSES 

n., rcc .. lhonocs tbc ticaasiagof oaty ""' cdlular canicn • cac1,_....- na...u.iar 
bccmcsllavoastaodardu.tiaoof1mi_,aodan:.........,_..,.....aoda-..of 
.....,U-•ttbFCCuscudcoadoct-. -al-"""'roccnodb-Gary,_ 
w ......... -Buft'alo.N<wYcdc:5)--Ycdc:-,N<wYcdc:aodCorpa 
Chrisn, Tcxasm5q,taobcr1996. -alapplica<iom..,.6laliodicfallooios-.... 
Sq,taobcr 1996: ....,_,_, basis; Tapeb. "-:St.~ Miaaari; Amrtllo, Toa:~ 
Taas; Shcnnan-Dcaisoa. T...,; Albu)-,Ncw Ycdc;udUtica--NcwYark. __ ..,. 
••vdcdmNc,,a,,ber1996. -alapplica<iom•illbcfilodmtbc-..-.... s.......... 
1997: AlN1aoe. Taas; en..-anillc-lwlillam, Taas; ~--lllioois; - · 
lllioois; McAJ1m.EaiabutpMissm, Texas; Mid1aod. Tcus: Odossa, T,_; Spriopdd. 1l1ioois ad 
Fa~Ule\ilJc•Spriaadalc. Atbmas. 

Uncbtbcauaioopnxessofan FCC onbwtllnmatbcdc\....,,_ofPCS, licmocs•ub-of 
1a1: ~'CU'S "U'C awarded in SI major marb:ls The bccmc acqwrcd ~ · SBC b Tulsa. Oklahoma expires in 
June 2005 and is renewable upoa application amt a~--m compliance -.itb FCC use: and conduct 
standards. • 



RESEARCH AND DEVELOPMENT 

The ffl:IJMIY of company-spoosorcd butc and applied research is conducted al Bell Communications 
Rcscarch. lnc (Bclla)tc) TbcTclc:pboac Company°"11S aonc-sa:auhinten:st in BcUc:ott:&long "itbthc 
ochct sax RHCs In No,-anbcr 1996, SBC and the ochtr RHCs anD0WICCd chcir agrccmcnt IO sell cbcu­
intt:rcsts III Bcllco,c to Scicnc:c Apphcalion5 lntcmaricnal CorporabOn. Rqpdaror)· appr0\-als of'thc 
transacbOn arc pending, and 1ftbcy arc n:cchlXI it is cKpCCtcd 10 dose in lale 1997. Tbc RHCs v.iU retain the 
portion ofBcUcorc dw coordinucs the FcckraJ G<n'CmfflCDfs tdcconnunicatio rcqwrancnu for national 
security and cmer_s • .ncy prcparcdncss 

Basic and applied n:scarch is also conducted at SoutbwCS1Cm BdJ Tcdmology Rcsourccs, Inc. (TRI), a 
subsidwyof SBC. TR.I prO\idc:s tcchnok,sy planning and a'aluation services 10 SBC and its subsidiancs. 

EMPLO\'EES 

As of December 31. 1996, SBC and tts subsidiaries employed 61,540 persons. Approxinwd)' 67%ofthc 
employees arc rcprescntid by the Communications Workers of America (CWA) A tbtcc--~,:ar contract 

and a 20-month comract (boch CO\'CMI an esnnwcd 37.100 c:mp~us) were ncgocwcd ~u:n thc 
CWAand thcTdcphonc:Compan~;, cffcctwcmAugust 1995 and Dcccmbcr 1996andc:acb cndina in 
Augusi 1991. A three-year conuact (CO\'Cts an csnmar.ed 1.800 employees) wu nqociucd between thc 
CWA and Velk,\\• Pages. which became cff'ccti,1: in Dcccmbcr 1995. A 31-moalh comraa: (CO\'Cf'S an 
CSb.nWt.d 100 cmp~'CCS) was nqociucd ~ ·o:n lhc CW A and Soudnl'CSCaD 8cU Commurucations. 
Inc .• wtuch became cffccti\-c in J~• 1997 The CWA also rcprcsmu a small nwnbcr of ~us in 
other subswlianes of SBC 

ITE~l 2. PROPERTll!S 

The properties of SBC do not lend thcmsehu to descripoon by character .Ind locauon of principal units. 
At Oe.ccmbcr 31 . 1996, ~•of the property, plant and cquipmcntofSBC was ffl''DCld b),• die T~ 
Company Network acc:css Imes rq,rcscmcd 44%oftbc TdcpboDc: Compuy·s imaancat ut ldicpbaDc: 

planl: ccnual oflicccqu'fJfflC"I ..,,. .... led 39%. land and bwldmp ............ 9".-C -­
property. comprised princ1pallyoffumitun: W office cquapmmt and ,-dudes and ocher"°"' cquipmcat. 
rcprtsalCCd 6,•: and infonnauon originatioa/lmNn&bOn cqwpmmt ..,,........, 2¥ .. 

ITEM l. LEGAL PROCEEDINGS 

51:c puWh'C cWS action lawsuits arc now pcndmg aptQSl the Tclcpboac CoqaD>· in m&c and fcdcraJ couru 
in Texas. MJSSOUri. Okuhcm.i and Kansas Ul\'Okq die PfO\"ISIOD b),· dlc T~ ~ol 
nwnamance and lr0UMc daapos1s scn,ccs R:lalq IO ldcphaac insade•ire locaad OD Qlllelllla'prania:s ilt 
these Rites and m Arbmas The ac:uom a1Jc:ee dw die Tdcpb:mc Compal)•·s SU:S prac:Dccs m camcc:bm1 
\\lib lhcs,c 5Cl'\10CI \'IOlaiod aabU\lSt. fraud Uli'Of doc:q,b\'C aaic pfXOCCI IIIIIUlcs 111d scdl; umpecificxl 
~ iogcthcr \\1tb punao,·c ~ and IIIOrncfs fcc:s The Tdqlbonc Ccnpa)· bdinu it has xw:nl 
mcntoriolas d..-fcmcs to dac clauns ud 11 '1pousty C0111CSDD1 dlcallcpDcm AJdioup tbc outa:lla ol 
these cases arc unccnain. managcmcu bcbna di&! dn blipDOD v.ill D0l bl\,: a maraial adwnc apacl OD 
SBC's rcstilts ofopct1110m 

ITEM • . SUBMISSION Of" MA TTl:RS TO A ,·on Of" SECURITY HOLDERS 

So INtlCf \\'1$ submtuc:d IO I \llll£ ofsbarcoiA:aen Ill the brtb qu&R1tf o(dlc fiscal ~QI' CO\'Cfc:d by dm 
,cpon 

II 



EXECUTJ\ 'E omCERS OF TIIE REGISTRANT - ~ l?milioD 11<1!1..mio 

Edward E Whit. .::re Jr. ss Chauman aod Cbicf£x.o:oli,~ Officor 1-90 

Royoe S. Caldwell SI Praidcat • Soudro....,. Bdl 0pcnlioas 7~ 

James W. Callaway so Sauor Vice P...- • Suuqpc Pbmiims 1-% 

Cassand,aC. Carr 52 SauorVicel'rcs,dcnt-tt.-Raowocs S-94 

William E. Dreyer 59 Scnior Exccuth'C Vice Praideat-Extema!Affain 7-93 

James D. Ellis 53 Sc:mor E,cccuU\-e Vsce Pn:sidcnl ud Ocncra1 Counsel 3-19 

ClwlcsE. Fosta 60 P"5iclcnt • SBC 0pcnlioas 1-95 

James S. Kahan 49 Sauor Vice P,amu • Corponr, O...~ 7-93 

Donald E. IGcman S6 Senior VK:C Praidcal Treasurer and 7-93 
Chid'Fiaucial Offica 

AU oflhc aboo.-e cxecuti\'C oflicen have hdd bip-lcvd fflMIIICl1&I posi1ioas wilh SBC ot ia: subsidiaries 
few more lban the put fi\-e ycan. Executive otficcn arc nol appoimed to a fixed mm of office bat bold 
office uacil their succcsson are clcc1cd and qualified. 

12 



PARTIU 

ITEM 10. DIRECTORS AND EXECUTIVE OfflCEIIS OF REGISTRANTS 

lnfonmlioo......,.......,,offioenrequirodbyl-401oflteploliooS-KitfimlilbodiDa­
ddcloouro11 .. mdofPanlofdmrq,o,tsiDco .. rq;....,.did,..filnliollmd,-iDi11 --· -~·--•-14A. Odicr-n,quindbyd,is l- is -iDdll:r,ptnm"sddiaitivo-·--Man:1111, 1997,-.. hcollios 
"Baudofl>iffl:lon" lqioomgoo-l •llicbit iDcarporolodbcn:iDb)·n:formcc-.,c-r.a 
lnsuucliooO(l). 

ITEM 11. EXECIITIVE COMPENSATION 

lnfom,alionn,quindb)·dml_ it _iD .. ,qpllnllll01cldiDilivo-•--llfln:II II , 
1997, uodcrdll:bcadinp ~ofl>iffl:lon" ao- II duvup- 12, llld~ 
Ccn,m;a=ldalocbllldlolid<rPanicipolioo". •&.cuin•~•. •-Plans", llld 
·-c-.cu ... ~ -- - 16 duvup -26, .. mc1,.,. iocapors-.t bcn:iD by rdamce 
_ .. Qcnenl hlslrucbooO(lt. 

ITEM IL SEClJRITY OWNERSHIP OF CERTAIN BENEnCIAL OWNERS AND 
MANAGEMENT 

lafonnation n,quindb)·dm l- it iachxlod indll:rqpsaam01cldiailM:pnay_,_dalod llfln:II II , 
1997. -dll:boadioJ "CcmmooSIOd<a.-.,iupoflli,_,llldOl!ica," ,,__ lldiniop l4, 
• ilicb i, iDcarporolod bcn:iD by --.. Gcacral lnsuuclioo O(J). 

ITEM U . CERTAIN REL\ TIONSHIPS AND REL\ TED TIIANSACTIONS 

None. 

,. 



... 5-IA __ ,......,I0, 1916, -SBCc-ialioaslac.(SBC)ml 
SBCCoaumlmcalioasCapialCoq,,nlloa. (Exhibit._.10_S--
No. )J.11669.) 

4-c Form olRiplS Agumtm. daltldasot laD&lar)'27, 1919, bent.ctn SBC ad AIDericaa 
Tramudl. Inc., lhc Riglds Apa. • ·hkh indadcsu Edibil 8 dxraotbc bmo/Rigbu 
Ccttificalc. (Exlaibu44toFonnl-Adllcdfcbnmy9, 1919.) 

«I Aar;wtmelllo/RiptlAg:rumall.daaasolAUpaS. 1992..-,SBC, AmcricaD 
Trusacda. Inc.. aad TIie Bankot~·Yort. lhc IIIXalOr RJplS Apa. wlucb 1ntblda dac 
FormolRigbu Certific:ale U&nltlXhmeDI idtntificd as Exhibit 8 . (Edubil: .... 10Fonn 1-K. 
............. ,. 1992.) 

-k: FormolkiplSCenificalc (intludcd in the anaduneat 10the AmmdmenloJRigbu Asrcc-:nt 
udidealifiedasExhibitB.) (&bibn~IOFonnl--K.dllcdMpa7, 1992.) 

4--f Second Amc:Ddmcnt of Ripts ApccmcnL dalcd June IS, 199-1. bcnt,-em SBC and The Suk ol 
Nev.· York. as succusor Rjptl Agent. (Exhibil 4-e to Form I-AJA. dalcd June 22. 199-t.) 

I~ Senior Mam&tmcnl Shon Tenn lnccnll\'C Plan, raised lanuar)' I, 1991, (Edubil 10.. to 
Form 10-K few 1990.) 

10-b SeniorManqcmcncLoogTcnnlnccmh'CPlan.f'C\ilCdcffcai\-c__,,.l, l993, (ExWbitlO-b 
to form ll>•KfOI' 1992.) 

Uk ScmorMaAagcmcntSun'nor BcndltPtan. (Exhillitl<k&ofonnlo-Klorl916.) 

10-d SclliorMmqcmen1Suppkmeola!RairenntlDC11111CPlln.mileddloi:ln-cJ_,,.1,:993_ 
(Ex.bibit lo-d to Form 10-K for 1992.) 

I~ ScSlicwMlll11CtbCDIOdcmd~Plu{clfccti\'CforUaitso/PanlCipllionlimqa 
UllilSlll1Dalc:PrutoJam111y I, 1911), mmd.t.t,· 30, 1991. (Edubit 10.Sto ........ 
5--- No. )]4 S4795,) 

IIH Scaior Muqc:mml Ddmcd Compeasauoll Plaa ol 1911 (dl'ecln'e far Uaia o/Panic:ipldoa 
Hr.'ia&aUnitSlanDwol.Jua,y l.19U orlaler).milcdhllyl0, 1991. (Exllibit 10.6to --No. Jl->479>.) 

10-S Smor~LongTcnnDu:abilil)· Plan. (Exhiliil IO•flofona lo-KCar 1916.) 

lo-h Scaiol"Mlaagca'ICIIIIIICCIIU\-cAavdDdicmJPla (&hibill0-ttofa1Dlo-Kforl916.) 

ID-i ScaiorMaaqcmentFUWICi&ICounsdin&Propam. (Exhibil l().blOf-10-Kfar 1916.) 

10-j Salior ~ Exo:ath't Hcakll Plu, drcan't WIIIII)· I, 1917 (ExUiil ID-i 10 
Form 10-K fot 1916.) 

10. Rclirancat Plan ro, Naa-Emplo)u Din:aon. (Exhibit ID-I 10 Form 10-K for 191S.) 

10-1 Fonn ol ltldc:mnit}· Agncnw:ftl. cffcctn'C Jul)· I. 1916. bctYocca SBC ud Cid& ol IIJ ctiJ1daft ud 
offic:cn (Appmdilt 110 Odllliti,'t Proll)· SWcmcnl dllDd March 11, 1917.) 

10-in Fona olChangie o/CCNIU'Of Sc,,-cnna: AgncmeDlS for all Offlca1: olSBC and ccnaiD Offic:cn of 
SBC'su:ulilna. (f.dubit I0-910Fann 10-K for 1911.) 
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SIC COMMUNICATIONS INC. 
_ .. _ _,, 

SCHEDULE 11- VALUATION AND QUALIFYING ACCOUNTI; --u-Dollan in Minions 

COLA COL. B COL. C COL. D COLE -(I) (2) 
C1wgcd 

llalancoat C1wgcd IOOthcf Balance 
Bqpnnmaof toCOltland A<counts Deduct .... at Endof' 

~ - - --!•! -Noo:!b! -s l:W n, 54 261 S 141 

130 116 46 221 S 134 

Year 1994 ........................................................... . Ill 166 41 Ill S 130 

(a) _prmoasly_aff_MffcraldaldueodylOd,io ___ _ 

(b) A.....,. writ= off• uncollodiblo. 

II 



SIGNA TIJ1t£S 

,.,_todlc......-af5a:lim 13or IS(d)afdlcSa:arilics~Mafl934, dl< 
r,.;,a..11asa1ycamm11m._i10belipod..,illbalf1>y111c~-~ 
-'"'dlclld,clllya{Mardi.1997. 

SBC COMMUNICATIONS INC. 

By It/ PfWJd E Kiae 
(-E. icxn-, 
SaiorYICC-. T,_...,ood 
CbicfFIIIODCial otllcor) 

,.,_101hc......-aflhcSccurities~Actafl934, dlis,_ibas1-lipod 
bclcw.• by the (olb\W!I pcnom OD bcba1f c(thc rqistraal and al the c:apacitics and OD mt dllt: iadic-.1. 

Principol-•Officer. 
£davd E. Wbitacft:, Jr.• 
Clairmaood 
Oicf-..otllcor 

PrincipolF.-.illld -..Officer. 
i..ldE.icxn-
Scaior Vice Prc:sidail, Tn:aswa 
111d Cbicf FUIQII Ollioer 

Dirdn: 

~ard E. \\illicacrc. Jr.• 
ClumceC. Bubdlle' 
Jaacs E. Banta• 
lod<S.-• 
"-A.lluschm• 
-R~• 
MuliaK. ~ •. Jr.• 
TmnC. F_. 
lea Hay' 
B. Rlamm' 
Cllulcs F. Kaipl' 
HaadlM.-.., J,.• 
CubStimHelil' 
l'llriciaP. Upo,o• 

'b)·-of-

(Dc.dE.1';,n.,•_..... 
adoabilCM-nbmalf'mPriacipal 
FUIQllotllcorllldPrincipol 
"""""'""'otllcor) 

Mon:bll , 1997 



SIIC COMMUNICATIONS INC. 
COMPUTATION or RATIOS OF EARNINGS TO FIXED OIARGES 

Dollln Ill M11Hons 

'l'll&II. E~DED O_JiCEMBEJl)I 

1996 1995 1994 1993 --Income Before Income Taxes, 
Extroonfinary ..... and c .......... 
Effi:d ofCJ,q,, in-.. Principks' s J,09J s 2.691 s 2.300 s 1.113 

~ - •-Expcn,c '72 SIS 410 496 

l/3Rma1Expcn,c ___ ,_1 _ ___ 4_6 ___ ._2_ ___ 4_1 _ 

Adjuslcd Eamqs ..!...l&. ~ ....!..1!il... ~ 

Toula-Oaqes s 49l s SU s 410 s 496 

l/3Rma1Expcn,c ___ ,_, _ ___ 4_6 ___ 4_2 _ ___ 4_1 _ 

Ad)Ullod FiMd Cllaqes ~ ~ ..!.....E!.. ..!......ll!.. 

RalNJ olEamqs 10 Rud°'"""' . .,, S.11 HI 4.51 

• Undistributed ..... on inWSllllellb KaMllcd tor ..ta'•~ fflCltl,Jd blYC been excluded. 

EXHIBIT U 

1992 

s 1.701 

530 

___ 45 _ 

~ 

s 530 

___ 45_ 

...!.....lll.. 

3.96 



EXHIBITF 

SBC SEC FORM 10-Q 

l'Rt:P.UU:D fOII 

SOUTH DAKOTA 

PUBLIC UTILmES COMMISSION 



FORMIO-Q 

SECl1UTIF.S AND EXCHANGE COMMISmON 
w--.., D.C.-

(MutO.O) 

Iii Qomlodyl,pon,._.,5ec:11aa13,.l!(cl)ollbo 
Scaaillalla:i.plll:lafl934 

Farlbo period--31, 1997 

« 

□ _._.,__.,Sec:llaa13«1!(cl)ol• 
Scaaillalla:i.plll:loll934 

Farlbo_palod_ ., 

~FlleN-1.-10 

SBC COMMUNICA110NS INC. 
_,.._ ___ al __ .,_ 

U.S. ....,.._.__43-1301113 
1751!.J-,S.-,'laa 712115 
,..,.,__ (210)121-41115 

_.,, ____ ,.....(l)•-·--...... .,•-bJ-
13cwl!(cl)ol .. -~lll:lafl934 ............... 12_(«for-_paiod_ .. ....,._Nqlliled.,llle---).-(2)•-..... .,-
.,......,_ ........ 90.,._ Y•.ll No_ 

N.Apri130, 1997, 912,223,613---..-... 



PART 1- t1NANC1AL INFORMATION 

O.Apill, 1997, SBCC-- lac.(SBC)llldhmic:T-°'-(PAC)a,apdld*-ol• sec-,.wilbPAC. ........ _ , PAC ___ , __ _,olSBC. n..-
wasl000aledforaa p,oliacoliatffl:m: ud a IU-ftee ~ 
_,.. __ coaploOodalietMudl31, 1997,,.._.......- ... sec ...... paiod.­

Man:1131, 1997isrcqmred.,bcp<.....iooape._bais. Tllia.........,_follows•I- !Lrmudal 
S-llld-2a.W..-'s0--..llldAaal,-olF-■IC.-..llld-of Oponliaoa. s.,,i,-Jp,ofonoalloacialilll_rias_., ... ______ ... 
p,ofonoa_ol __ lor ... _billld_,il_.._,._, ____ lb. 

Sapplcmnoa1 P,ofonu ......... -... .... ._ 211 • .._.,o-. .... "-""otf"-■l 

Coodilioolllda-1 1o!Oponliaoa. 

!MwtD 1:S 
SBC COMMUNICATIONS INC. 
CONSOUDATED STATEMENTS OF INCOME 
Ooln.iaailliaaamplptr~-

..-.-.._......,. --~-Di.-y-.... 
~ 

T°""--~-..-.~ c...o1--....--Sdlila,_..arl..-.. 
Du Ii ad-T°""www-Ow----~) --Eqr,ilyiaae1-otlllllial 
~-lrn -l·ael Tolll--f l ---r-
'-T-... ._ 
Ear-.. c--
W ....... A--elC-
-0 I !!!-l __ ,.c-_ 
........ ~,.....s...... 

Tlnc-­-31 • 

susi 1,733 
m I04 
m 22A 
117 104 
m m 

!II!!! ~197 

1,17' 1.ffl - 715 
ffl Sl6 

!,!!! ~ - IOO 

(116) (UlJ) 
JJ S3 

IY.I {4} 
I!!! ,m 
"' 729 

ffl 265 

s 517 464 

I ... s 0.76 - '°' 
IIM7S s 0.43 



SBC COMMtJNICATIONS INC. 
CONSOUDATED Sl'ATEMENTS OF CASH n.ows -•--<->•---...-IU Ii I 

Tbree --Man:1131 
Ul'7 1996 ~-Net- • 517 s 464 Ad;-..,_ ... -., ... -

p!OYldedbyopcr'IIDIIClivilies: 
Depecwioll 1111d -,izalioa 571 546 
11--...ieanm,pfnaDMIIIDtDllillcquily- (D) (~ 
Provisionforlmll1cclibleoa:ooma SJ 40 -of-tumdils (I) (8) Dmned-tuapma , 66 
~- ... !!?!I (l!!} 

Teal • (@.I 452 
NclC---!?1 Oua-A.cdvllies 4D tl6 

....... -a-llCllaaaad ....... apeadilum (fQ) (6.15) --- (Z) (4) 
_of ___ 

(UI) (2$3) ~---- m HI 
~ J2t 45 

~ (!!!l ,___ 
NM.._la_,_bam>np_oripll -of--or• 2lJ 112 -of----... .. ., ....,_of----... ('IS) -of...-- w, ---of....-- CBI (71) -al.~- - (7S) -al.~- u 14 
DnilllMII!!!!! - ~ 
NMC-...,._!!zl!!!!!!!la)P I•- m !Y!l "'"'------·- .. II c-..s .... _,_, 

I I ofJ!!!: JG 490 
c.. .. ~ ...... --.. - • m s m 
Coollpoid ___ .. ____ 31for: - • 14' 134 -- • 317 178 

S-.... ID~"-cill----



S8C COMMllhlCA 110NS INC 

NO)JSfflQ)N$0l.lQAJWfVWRALruypm(l'SADY,UQIIED 
DoUan .... amp( per llme llD08ldS 

I . IIASISOFPIIESENrATION -1\cCXJOl0lidal<d6aucill--looYcboaaprq,u,dbySBC 
C . •• •-.(SBC)- IOdlenalesud ~ofdleSealrinallld bc:lmF Commillic>o 
(SEC)llld,mdleopamof-iocladellladj_(-.,oolyofaarmol....,.;,gacauals) 
-,so-faalydle,_,,.11,e-..,pe,.-- Caloia-ud-­
......Uy iadwlodm6aucill_,..prq,u,d.,--_..n,~-._priocq,lcs. 
ba .. boaaa-....i0<ominol-10suclaSECnale&ud,....__ c...... .. --•• madc.,dlel'96_fillacill_to __ dlel997,....-_n..-f«dle 

ialaimpe,.- ..... -,-..o1....io.t«111ei.u,-. 1\camoolidaledfillacill-
CIJllllaiaed bacia...Wbe tadiac:ioajll8Clioawicbdtc co.otidad ftaacial ____ ad_..., 
-•SBC's1'96_._.,-. 

2. OON!IOUDATION-n...--fiDaciol--dle-ofSBCllldils.....,_ 
- -BdlT...,...~(SWBd)-SBC's ... _, ...... llm -of 1997. AllliplicaM__, ____ dle __ 
-•_...,jaiol_llld•-.....,--.. ,....ny-lDt _111e...,--. Ea,oiop_bap __ .,. __ ..., __ _ 

bpe,.-____ ofdle-ofSBC'•~-of--
3. - · 0. April I, 1997, 58Cllld l'lmicT..,_ 0...(PAC) ....... •-of• SBC-, 
-•AC.••-•---ofPAC ___ ......,.b0.731'5of1-ofSBC __ (..,.._.,_...-.,.313--~ W-••-•PAC_,....,_ 
-,o1sac. n.---""·• ..... of--•--.....-. n. 
---....-.,111e--..-•-lb.S...--'""---•· ICWACCOlllfflNGSl- •S-offiaacillA---s-No.121,~,­
-•(FAS121), ...... -1,.-of _ _._.....,,__(EPS). -ll'Swlllbc _.,_lally_US __ .....,.._, SBCwil ..... FASUlilils-1997 ___ ... ____ FAS121.,_-,lipi&....., 



USULDOfQPIMJJOf9·C I 

--------•doolinl-oll997doe 
larply10illcreaaia.._.b100e11taYicaby ialeradlalFCll'riers. GfOWdl iarcwae& ___ ....,,_., .. ....,.._ ... _ .... ___ ,. .. --
------ldldvely~ia,_llnl-ol1997• 
--•-iacladias-b)'-ialnlATAIOllc:onien,_._ 
bJ•prioe-.__ ____ .. llnl_oll997doe.,.,_ia_ 
-------~TA.....,.......,.ia.......,.1996,-
-by--•SWlldldoe.,tlooi-,olprioe._-,.,.__,.ialnlATA lllllc:oaiolsoad,_ __ ...,,..,_., __ locll_,.__ 
----••11nt-at1997--,~---.. -··-----..---.,,--......... -S8C'•---••lllll-1997-Sl6',or7.111,-,_llnl_ol 

1996. ~ol---lordoollnl-oll997ad 1996••-

C..ol __ ,..... 
Wils,_.. __ 

Dopod,Ola•-
TGIIIO 7 

11,17' -,,. IV!' 
T_....,.._C..ol_ad,,__.....,_.._._ 
--••--S137,or7.411iaaollnl-oll997•• ---.. ~-----...-.----------i-.--.. --•-5------...-------__ .., ___ torc.a.m .......... -. ...... .. 

--•-llnl-ol1997 .. ,._, • .-..... -. ---~ ......,111 .. -fll--S21ia,_lilll_oll"7••--,._T_•-SA•C.V.(T-~ ....... -SIIC'1-........ _ -•-atT_L_(•-•SIIC'1l"6---)ad ....... ia .. ---bySIIC•-•--•-••U.S.-....... ial997. 
SIIC'1-•T-•-•--u.s._.a,.._,i......,.. ......... ---..i;-..--~1or .. ..--., .......... 



la Man:111997, .. -olSBCm!T-Malay,iallerud.-c,nodbySBC, fiollmdlD--
IOpm<UK JO'li ofT.U:-Soulb Afria(Tc_). .. ---- kle4 mice __ ,ot 
Soo,mAlrica. Uada .. ...-,SBCiscomminedlO _ _......,.i,s1so. _......,.iyS600olwtiic:h 
will......,mTcU..... Tl,o11U11<1XJDisupocltdlO_ill .. -quartaofl997. 

Dario& .. lilll quana ot 1997 ... ., 1996. sec·, primary_.. o1---iobcc:oa .,.....-11!' 
openlillaOCIMlieL _.,, illMan:111997SBC _ __,S3851odolll..,Mlldilll01-
11SBC'1.,..,.,ms1bc...t,cmcdupoo..-1yc;t1,erillc:oa0<T.-L_(...,_-I01PI02.41'ot 
Tclma'srqoi!y......-1&Mardlll, 1997). SBClladS733illc:oaac:oa....,-..-ll 
Mao:1,31, 1997. SBC.__,... .... ..,----.r..-otaodll ..... 5750,IDotnidl •Jbc_lO _ _,..i_.--■p. SBClladao ________ ot 

aodll•otMlldi 31, 1997. c-aa1_.-..•o1Mlldi31, 1"7-■dS!,511. 

o-•-low:,an.SBCisupocliaalO-...- ...... •---b ____ .....-,_ no __ ..._., ___ • ..,..,.... .... ..._ __ .,......., .................... ~---.... 
ia.i, .. bc-



......._ ___ .~ 
c.-~ Dobl------_..,.... __ _ _ ,....,.. 
1911 sw,; II 121 . 

....... ~---~ ~--, :r ;wbw&Clbtiplm ~--­~--TM ....... WM----IWhtn 
CafE- ... ·---..-... _.,~-

s 

• 

ManUI, ............ ,1, 
1"7 19!16 

"' .., 
4.5M 

GI 
u, ., 

MD 
G,'197 
JUl7 
»-
w 
LIM ..,. .. s 

W]'f 

MP 

314 
432 

4.6114 
287 
102 
452 

t,Z71 
61,716 
351D --3.51! 
Uff 
1,511 

MIS 

W!Q 

1$3 
51110 -:un . 
um 
lJIIIII 



SIC COMMlJNICA110NS INC. 

N01J$ ro szmpg;NJALPRO fflllMA CQN.10LIDADP QNANCW.STAJEMINTS 
fYNAJJPO'ID) 

(llollms ia miJliom e,cq,< per llaue _,.) 

1be COOlbiDed ....i11 iaelode die e!lecl of~ applied -ly 10aJOlorm-.g 
melbodolopsbelweeoPACudSBC!or,,__-,..-,~-lm, 
..ie,..,.,,.._ud_.........,_,.ud_defenedmodj-.-lliogfrom 

die-. 

T,_ _,. ud ooe-cime dlupl ,aoiq from die-of S359(S215 Ddo!IU)iDclDde. 
--ile.11,dle-lvaloeof-.,bo-.. Califonia-,-.•• 
aallliooo!dle_ud_!or __ ud~- Ofdlil-

S13iliacbldedia-ialloe&nl-of1997. 

Priora,Juuuy 1. 1996,l'lcificBeU Du"""Y(1.-;aryo!PAC'1ablidilry l'lcificBell) 
,emp=...-ud-Rillcd.,pablillliladireaoriloiaCalifoniaaiaslloe 
· - · -----ud--recopiml-lloe6-ofllle 
-pmn11y-year. Uoderdleaew•------ud-­
rea,pmd_lloe_1R_ 1be~.,11,e-bloil-.t---~ 
illloe-..,.O,folloMdialloepabtiuiag-,,iadlldlls-llell y-
..... lK.ud--lloeopalliqlCIM!yofdoe- n.,...._.....,...._ 
lloe--of1996. lbeCllllllllllivealler-<uclloclof..,,.,.. ........ ..-.. prior 
,--recopiml•of J-,.1, 1996••---pia..,.._., ..... 
--ofS90,orS0.10per-. 1bepiailoaot--ofS53. 

181996,---PAC'•alariod~pllo,.,,....b_,llallpaypla.,,_ 
bolaelpi,a. Uoderlloe-.,llle-pllo, ___ .,.-..._.....,_. 

-ot11oe.,.....lilllilily. n...1--,--•lllelilll-of1997_ .. po,jomd-•--- PAC....,.....Sapil .. --•lllelilll-of1997 
... ....-.. -117$90,orSO.IOp,r-. 

14 
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1}1 llil!f ill i[ill t'lllflii lll!fflf!llll i I 
U1-. ~1 · i~U ~II I 11 Ir 111'1,~~[ JH [i: ·l an ri t t ~ 
·111 ll h1111 111 r, ,ii p11 mi••H1111 1 · 1 
!111 ii jljfJI 111 1111 !jllii}l 111!ll11iiff I 

I 11111 Ii (11!! 11, 1111 lt!t!tli t(tl11111111 p I n du, 111 111[ h!11iil 111J,11!lin. 
1t
1
i Ii 1111

11 'i1 t'1!i 1111111·111~ r'ii1l1111-1•!ii i I Is 1~, r 1
t i ,~ -.~a tis r1(''t ag! 

In f l ,.. tils J-nj l ,1. ll ~1·1·l! tl;ht 
1 1 ~ t t l'I t ~[ - .01 · !ii :t s S . $ . ~ I ~ ~~ 



PAS!' D • <mlD IN10DIA110N 

_,r:w:wleMPeE.-H 
(a) Ellilill 

Enil!ill2t c__.,.o1.-o1Eani11p0>-0..,.. 
Enil!illlll s.i.ie-iP1o-.c__..ol.-olEaniilp0>FmdQq,a. 

Enil!il27 -.io,,a-. 

o._1,,1997, SIIC lac.(SBC)-•a.a. .... •-Mt-_,...-1,--•- .... ._..sac __ ,.._ 
----olSBCal_T_O.., __ .. _ __ ... __ ......,..,_. 
Oo-31, 1997, SBClilodaa.n. .... •-l-lt--•-7,,_ -•- lallla._.,SBC ____ ., __ ol7H 

......----15,2001. 
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EXBIBITlh 
. DCCOMMUIIICATIOIISINC. 

COMflJTATION or ll,\1109 or EAMINGI ro nxu CIIARGIS 
Dolonlo-

THIU!II MON1llS l!NDED 
MAROl311 Yl!All ENDED DECl!MBI!& 311 

l"7 1996 1996 1995 1994 1993 1992 ---1,-Be1cn-T-,E.....-y1-
11111 c-.. l!tfocl o1 Accaunlios a..-• s 771 s 613 s 3,093 S 2,691 S 2,300 s 1,03 s 1,701 

Add:1-~ .. , 120 472 515 4IO 496 530 
l/3llllnlll6- __ ._, __ ,_4 __ 5_7 __ 46 ____ 4_2 __ 4_1 ___ 4_5 

AdjulledE.,,... ..!.....!!! .!.....!!l S 3.622 S 3,259 ..!..l.5 ~ ~ 
TOIII._Cllorpl s 122 s 125 s 493 s 515 s 4IO s 496 s 530 
1/3-~ 

___ ._, __ 1_4 __ ,_1 __ 46 ____ 4_2 __ 4_1 ___ 4_5 

AdjulledF'...SCl,qoo ~ .!-2! ~ ~ ~ .L..m ..!....E! 
llllio olEan.p IO F'iad Cllqoo U4 , .u 6.59 5.11 s.41 4.51 3.96 

'Undillriliuled ........ --.. --...,--............ 



11:XBRrrll~ 
. AC COIIORINICATIONS INC 

SUPPLEMENTAL no IIOIIMA COMPUTATION OP IIATIOS OP EARNINGS TO PIXED CIIAIIGIS ----
T1IIIEII MON11IS ENDED 

MAJtal31, YBAll ENDl!D DECEMBER. 311 

1"7 1996 1996 1995 1994 1993 1992 
i-won1-T._l!lllr---,1.oa 

..i Cllmuloriw Blrect of Aocoulllina ~• S 1,30 s 1,247 S 4,975 S 4,313 S 4,091 S 2,070 I 3,447 
Add: 1-8- - 212 112 957 935 1,005 1,036 

DiwlmdsonPn6nedSecuriliol 11 9 60 
1/3-.ie._ __ M_ __ 2_7 _.!!!! __ n _ ___ ,_5 __ 1_1 __ 19_ 

Adju,led l!aminp ..!...!iS! S 1,495 S ,,955 s 51417 .!..1!!!. ~ s 41572 

TOIII-Cleorpo • 241 s 131 s 947 s 957 s 935 s 1,005 s 1,036 - ............ - 11 9 60 
1n-.i5- __ M_ __ 2_7 _.!!!! __ n _ ___ ,_5 __ 1_1 __ 19 _ 

Adju,led Ymd Cllqos ..Ll!! .!....J2! J....!.lll. S .1,034 S 1,020 S 1,016 .!....l.E! 

Ilalio oCl!lnilws to Ymd Cllorpo 5.31 5.46 5.34 5.24 5.01 2.91 • 4.06 

................................... ., ..... ...., .................... ,.._.,,,,, ________________ .,,,,,,1 . 



EXHIBITG 

OFFICERS AND DIRECTORS 

Southwalem Bell Communications Services. Inc. 
Officers and DiRCton 

Name / Title Businea Addrea 

Lowery Haper 1651 N. Collins Blvd., Suite 220 
Vice Pr<sident-Opentions Richantroo, T- 75080 

(972) 497-0152 

Michael Kaufman 5850 W. Lu Pooita Blvd. 
Pnsidcn~ CEO. and Diroctor Pi<asonton, CA 94588 

Karol M. Sweitzer (510) 468-5130 

Vice Praident · Rqulalory 
Vice Prcoidcnl-llulual Plauaglllll 
Chief F-Officer 
Timod!y P. Leahy 175E. H.....,_ 
Seaetary, A-. and Diroctor San Ammio, Teus 78205 

Michael D. Olton (210) 821-4105 

Auiltant Treasurer 

Cb111es P. Allen 
Tn:uum 

Jolin J. Stcph<m 
Vice Pnside:nl-Tuca 

Stan Si-
Director 

v_,Taylor 9SOSArbon:tumBlvd. 
Dira:tor Allllin, Texaa 78759 

(512) 372-5900 

PREPAREDl'OR 

SOUTH DAKOTA 

PUBLIC UTILITIES COMMISSION 
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Exhibit H 
Page I 

Michael Kaufman is President and CEO or Southwestern Bell Communicalions Services. Inc. He 

began his carrier with Southwestern Bell Telephone in 1968 u a Commercial Auistant and 

progressed through sevcnl positions in lhc Miuouri Rates and Tariffs Depar1mcnl liom 1970 -

1973. After scvcnl year> in privlle busincu, Mr. Kaufman ..........., IO SoutbwCllan Bell 

Telephone in 1979 He held numcro<11 finance-rebled po,ilionl with Soalhwatcm Bell Tclq,hone 

andSBCliom 1980 - 1992. HewaSBC'sVicel'raidcnt - Fi,-andT......,.bcmboc:omina 

Prc:sidcnt and Chief Executive Offtca"ofSouthwcstcm Bell Yellow pages in 1988. Following that 

he was Executive Vice President • finance and External affain, Executive Vice President -

Mllrltding for Southwalcm Bell Telcphonc. and !hen Regional Presidcnl for !be Ccntnl and Wat 

Texas marled uea of Southwestern Bell Telephone. Mr. Kaufinan bolds a llacbclor degree and a 

MIiier of Business Administration degree from the Univcnity of Wilconain. 

Karol M. Swcitzcr is Vice Prcsidclll - Rcgu1-y and Vice Presidcnl - -Pllming and Chief 

Financial Of6ccr for Soulhwalcm Bell Commuoicaoonl Savicca Inc. !I« ,__.lilica include 

all finance. accounting. and rcgulllory ~ both ...,_up and openlioaal. She bcpn her 

carricrwilh Soulhwalcm Bell Telephone in 198S a an Alallanl SCaff~ - c...i,,n,iler and 

has progressed through various r,_ positiom with incrascd rapomibility. ID 1990, Ms. 

Sweitzer moved to Washington DC and - IIIIIIOd 10 !be position ofDircctor-Fodcral Rcgu1llions 

where ahc acted u liaison between SBC Communications. Inc. and the Federal Communicalions 

Cornrnillion on all accounling and audit issues. In 1994, Ms. Swcitzcr ,pe,11 •-_,on 

lhc financial upccts of lhc sale of Bclk:orc. lhc resarch company jointly owned by all seven 

Regional Bell Clpalling Companica. In Sq,lcmbcr 1995, ML Sweitzer acocpk,d lhc position of 

CbiefFinancial Of6ccr f<>< SoulhWCllan Bell communicllions Services IDc. In May, 1996, Ms. 

Sweitzer was named IO her current position. Prior IO Southwestern Bell. M1. Sweitzer worked for 

Caterpillar Tractor Company and Rockwell lnlcrnlllional in various 11CC01111bJ11 positions. Ms. 

Sweitzer graduated from MacMunay College with a degree in Businea Adminilb'alion nt 

Accounling. M1. Sweitzer is a Catific:d Public AccounLlnt. 



ExhibilH 
Page2 

Lowery S. Harper is Vice Prnidenl - Operations o(Southwcstern Bell Communications Scrvica 

Inc. where he is responsible for leading the company's opaation functiom for entry inlo the long 

distance mark.et Mr. Harper also serves u Vice President • Network of Southwestern Bell 

Communications Scrvices-Masuthusettl. Inc. Prior IO his current positions. Mr. Harper wu 

Associate Oirccl,,.. - lntcmationaJ Business Planning. In this position. he led the valuation and 

negotiation effons for inlcmational acquisition projects. Mr. Harper joined Southwestan Bell in 

1971 as an engineer. He held scvcnl positioos including Staff Manager• Tnn1111iaion Equipmc,,1 

Engineer. Slaff Manager • Long Range Transpon Planning. Dil<C10r - Technology Slnlegics 

(Bcllcon,) and Auoci11e Director - Capital Planning(Telmcx). He received a Bachclon of Science. 

Electrical Engineering. from Southern Methodist Universily. 



---------------
MY T• - F1ft, /M lo/lGO Dollart 

............... ,._, ... ____ ,,_, ........... 
'ti' 

......... 
IJINot 



South Dakota TELECOMMUNICATIONS SERVICE FILINGS Public Utilities Commission 
Stat~ Capitol 500 E. Capitol --- ............. ~ .............. ,... .. 

Piem, SD 57501-5070 07 /11/97 through 07 /17 /97 
Phone, (800) ))2-1782 
Fu, (605) nJ-)809 

.,. ..... C..-."ff ................................................ ~ ...... K-. .... ..,..,. ........ 

DOCICff TITL£/STAFF/SYNOPSIS DATe INTDIVllffl0N 
-R FUD -REQUEST FOR CERTIFICATE OF AUTHORITY 

Application b";' SOUlhwHlilrn W c~~. Inc. dNa BouthwNllmfor • Cffllc• of~to operate .... n • tNcomrnunlcallDna cornp11ny~ 1he 1111t of lou9I o.ota. (Staff: TSITZ) -~ 1Nb ~ aulhority to 0111,191 O&I01/97 offer • full line of Inbound, OUlbound, conf9t'ence, dhdot'Y aaeil&lnce, calling card, prepaid calling cenl. Ind prwale line 
MNCflto ~amometSand r~CUllornefa..,........, lhe ~wll not offer ~-MNk:N: 

REQUEST FOR CLARIFICATION REGARDING DESIGNATION AS ELIGIBLE TELECOMMUNICATIONS CARRIER 
The~Riw11SlcuTbT9'11phone~mcw1MtheCommiMiondarifyWMlherlocaluchangecarrilrsmU11 
1equeatM1htComrriN6on dellQnale them•~•~ carrten so that the local eschMge camm may 
rec•iv• f.cSerel UfW9fMI Mf't'k:e suppoft under 47 U.S.C. I 214(e). 1U)nder" I 214(e)(2), the CommiMlon maydebrmlne 
whether common carriers mNI the requirements oft 214(•)(t) In otdef to delignall IMm n ETCs, Of ii may conuct.r • 
requnl that the Commlllkln dNlgnate • common cerrier nan ETC, baed upon the common carrief"s Nn ...,.,,_, ln 
anvevent. ~- toe.I exchange carrier,~. dNlgnalion b";'h ....... an ETC, the local-~ carnef may noc commentldue TC97-133 rllCM fedlql urwerul_..aipport..klolherwordl, CongrNa hu placed lhe bwden upon the Comm1Aion to dNlgnale 01117191 07125197 """"local-...-ar•ETCoond_oby_for ___ _,__ .. klligtllol.,.two_,. 
ln the Talacommunicallona Act - the CommiNlon'• dNlgnMk,n of ETC. on ii own molon, Of reqUNll b>;' lndMduat local _.....,.ro,_,,~-ond~ ..... olllo-Mlocol-...---•ETC• 
In otderto reclM federal ......,...IIJS)pOft. lhe Taphonll Authoritv rNPfdNltV requNII 1h11 the Comm6uion leaue an Ofder 
~ 1M prOCQQI loclll a:tWlgll canln In Soultl Dakota lhowd follow In OfdM to obewi ETC dnignalk>n: lni..nted 

· m•"N ·- th• 1tt...T • · 1ao1. 

::"'9'::.~'"-C.......... •~ ........ -• ............ _ ............................... ,.....__e-...,. 1:......,. ... ,....,...,_ .. 

PAGE 1 OF 1 



@ 
Southwestern Bell 
Communicalion 

AugUSIS.1997 

Mr. William Bullard, Jr. 
Executive Dirmor 

n'ices. Inc. 

South Dakota Public Utilities Commission 
S1a1eCapi10l 
SOO Eut Capilal Avenue 
Pierre, South Dakota S7501 

RECEIVED 

AUf ~ 1997 
sour,1 DA;: 
UTft tr,fs co~~~ _U 3L/C 

nl.SION 

k: SDPUCDocltetTC97-132--ToApplicalioaOf-Bell 
Communicalions Services, Inc. dlbla - Bell .._ Diltacc For A 

Cmificak: of Authority To Provid. Tdcw . • w - in Soudl -

Dear Mr. Bullard: 

,-10aluly 18. 1997 letterfrom Tammi S...,.i,r, Utility Amlylt with lbeSoolb 
Dakota Public Utilities Commiuioa. Soudl Dakola P.U.C. Tariff No. I or-. 
Bell C,.,,munic,,rioo, Services, Inc:. d/hla _ Bell .._Diltacc ("Ajlplicaal") 

hlw1-lrevisod. Themoi...tlarilfpoges .. - Soction2.l.l,Dcpooila / Advaa 
Paymema, of the larilf hlw 1-1 moiKd 10 indicale 11111 the Ajlplicaal will DDt collocl 
depooilloradvanc<:paymenll forlbeprovisionof- oemc:e. An soo--i.. 
1-1 added 10 Seclion 2.11 . Cullomer Service. Allo mcloacd ii • wrificaboa -
lhllwureq-.dbyllalf. 

An original and 1en (10) copies are included lor filia&- So dial our ra:onlo will be 

complete. plealc dale - the. exin copy of Ibis - letlcr and _,, in Ille 
envelope providod. 

Any q-ions repdina the ongoing operabOIII oflbe Applicaal lhould be dim:led 10 
Thoma, A. Weckd. Senior~ - Regulaloly. <lo- Bell Mobile S~ 

Inc .• 17330 Praloo Road. Suile IOOA. Dallas. Texas 7S252 who may be raehed via 



1elephone al (972) 733-5544. Any q-...s rqpnting lhe llllached larifl" rovilions lhoukl 

be dirc<ted to Barbara Lowe, Viee Pn:sidm~ Visiology, Inc. 16061 Carmel Bay Drive, 
~ Alabama 35475 who n.ay be reached via lelephone al (205) 330-1702. 

Thank you for your assilunce in !hit maaa-. 

Consultanl To Southwestern Bell Communications Semca, Inc. 
dlbla Southwes!em Bell Long Dillancc 



STA TE OF TEXAS 

COUNTY OF DALLAS 

VERIFICATION 

Pcnooally _,.J before the undcnitplOd. _, oflic<rduly .-....i lO ---,­
A. Wockc~ who lint bcmidulyswom, clcpc-.anduystbll beiaScnior~-ReguJa.y. 
Southw......, Bell Mobile S)'llmll, Inc. and has been contncled IO provide~ comuJlma 
servi<A,IOSoudlwatcm BdlCommunicalionaSavicel, Inc. dlb/1 Soulliwell<m Bcll l..on&lliltmce, 
IJll)lica1linlhisapplicalion,thllhcblaradtbermoedllrifF-andtnowstbe--f, 
and that the llllemenll llllde herein .. true IO !he bat of his lmowledlC and belief. 

Subac:n"bed and lWffll bdon, me. Ibis 
~dayofAulll, 
19.ll.-

My Commiaioa Expires i- /J- 'f'jl 

(Seal) 



Southwcatcm Bell Communications Services, Inc. 
d/b.la SouthWalem Bell !Aag Disunce 
Karol Sweitzer, Vice Praidcnt • Regulatory 
5850 W. Lu Pooitu Blvd. 
Pl .......... California 94588 

South Dakota P.U.C. Tariff No. I 
Original Pace 43 

lauod: July 11, 1997 
Effi>c1ive: 

SECTION 2 • RULES AND REGULATIONS 

2.8 Customer Deposits / Advance Payments 

2.8. I Customer Deposits 

The Company does not collect deposits for i-Service. 

2.8.2 Adv-. Payments 

The Company does not collect adv-. payments for intrutale Service. 



SoutJ,wesaem Bell Communicalions Services. Inc. 
d/bl• Soud,weacm Bell Long Di11ance 
Karol Sweitzer, Vice Presidcm - Regui-y 
SB50 W. La Pooilaa Blvd. 
P-Ca:ifc,mia94SBB 

South Dal<ota P.U.C. Tarifl'No. I 
Original Page 44 

lmled: July 11, 1997 
Efl'ecliw: 

SECTION 2 - RULES AND REGULA T10NS 



Southweaacm Bell CommWUCIUons Services. Inc. 
dlbla-Bell Long Dilllancc 
Karol Swei-. Vice Prosicknt - Regulatory 
SSSO W. IM l'Glitas Blvd. 
P1-oe1, Calir.mia 94588 

South Dakota P.U.C. TariffNo. I 
OriJinal Pace 4S 

luuod: July II , 1997 
Effecli .. : 

SECTION 2 - RULES AND REGULA 110NS 



South- Bell Communications Services. Inc. 
d/bla South- Bell Long OilWICC 
Karol Sweitzer, Vice Pr<sidenl • Regulatory 
5850 W. Las Posita Blvd. 
Pleuan""', Caliromia 94588 

South Datoca P.U.C. Tarifl'No. I 
Orisinal Page 49 

luucd: July 11 , 1997 
Effective: 

SECTION 2 • RULES AND REGULA TJONS 

TheComponywill no<ber<quiml IOc:oaaidcranyC.-cllim b--or~ 
penalliea,oradj--r<fimda,c:roditlorc:anccllllioaof-...-lbec.-ba 
nolified lhc eom.,.,y, in writing. or any cli,pule conc:eming-... or lbe-or any claim 
ror..._, willlinlixly(60Jcalendarday,aft«a, imviceianllldcndoraclmil iaefl'ecled 

by lhc Compony ror lhc call giviq riae IO such dupalc or claim. Any such nolicc - oet 
rcdhlllflicicmlf'acu10p,ovidelbeComponywillla ____ .,....,_ 

the Cullom<r'1 claim or demand. Such nolicc - be - 10 die ~• C.­
Servicc l>eplrtmcnl • pcr Scction 2. I l ordua TariO: 1r111oc.-iano1111iafiodwilll 

the Company'• raolution or a billing ~ . the Clll1omer may mate applicllioa to the 

Commiaaioo ror review and diapoailion orlhc lllllta'. tr the C.-ia no< lllilfiod widl 

the ~- I CIOlution or any dilpule, the CIIIIOmc< may mate ,n,licllioo IO lbe 

Commiaaion for n,,,icw and diapoailion or the 111111er. The Commiuioa'I - and 
ldq,hoae number .. Soulh Datoca Public Utilities Commillioa, 500 EIII CapilOI A-. 
Pierre, South Datoca57SOI-S070, 605-TT3-3201 or 1-800-332-1782. 

2.11 a-Service 

Ciialom... cu,upoudeocc "'"" be - to the - or lbe Clll1omer Service 
Dq.liiiailand-tothe~office. Thec,_,,.,mayalooCOlilal:llbe~"I 

Clll1omer Service Deportment by calling toll free I + (800) 235-5663. The ~ 

CIIIIOmc< Servicc ilddrea and toll lioe iiliiiiba' .. ~ oo lbe C-. bill. For 

Cuotomcn uaiag Crodit Card billing or -,IOmllic withdrawal liom lhe dioctiaa oruviap 
- lhc~y'• a-...,. Savicc-and toll lioe liOiillb« .. p,ovided willl lhe 
CUltolila'1 call ddail. 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN TIIE MATTER OF TIIE APPLICATION OF 
SOUTHWES1 :RN BELL COMMUNICATIONS 
SERVICES, INC. DIii/A SOUTHWESTERN 
BEU LONG DISTANCE FOR A CER11FICATE 
OF AUTHORITY TO PROVIDE 
TELECOMMUNICATIONS SERVICES IN 
SOUTII DAKOTA 

OROER GRANTING 
CERTIFICATE OF 

AUTIIORl1Y 

Tc:97-132 

On July 14. 1997. the P\t>lic Utilities Conmissicn (Conmission). in 8CCOfdance with 
SDCL 49-31-3 and ARSD 20:10:24:02. received_, applicalion for a certificate of authority 
from Southwestern Bell Communications Services. Inc. dlb/a Southwestern Bell Long 
Distance (Southwestern). 

Southwestern seeks statewide autho,ity to offer a lull line of i~ . outbound, 
conle,anoe. directo,y assistance. calling card. prepaid calling card, and private line 
......,. to-a,stome,s and residential custome,s. Initially -will nol 

offer alternative operato, 58fVices. A proposad tariff - filed by - · The 
Commiuion has d 1JSSifoed long distance S8fVice as fully competitive. 

On Uy 17, 1997. the Corrrnissicn -ly transmittad nolice of the filing and 
the intervention deadline of August 1, 1997. to inte,ested individual1 and entltin. No 
petitions to inte,vene o, comments-. filed and at Its regutarty -August 18, 
1997. ,-;ng, the Convnission cons-..i Southwestern'• ~ for a certificala of 
uhority. Corrrnissicn Stiff ,aco,11•.ded p,ting a cel1ilicate of aM,ority, ilUbjecl to the 
a>ndition that - not offer a prepaid calling card or require deposits or advance 
payments wi1hout prio, _,oval of the Commiuion. 

The Commission finds that It has jurisdiction over this matt.- pursuant to Chapter 
49-31 , specifically 49-31-3 and ARSD 20:10:24:02 and 20:10:24:03. The Corrrniuion 
finds that Southwestern has met the legal requirements -- for the granting of a 
certificale of authority. Southwestern has, in 8CCOfdance with SDCL 49-31-3, 
demonstrated sufficient tachnical, financial Sid _.,. capabilltin to oller 
~..-in South DalcDta. The Conmission approves Southwestern'• 
application for a certificate of authority, subject to the CXlOdition that Southwestern nol offer 
a prepaid calling card o, require deposits o, advance payments without prior _,oval of 
the Commission. As the Commission's final decision in this matter, it is therefore 

ORDERED, that Southwestern's application for a certificale of authority i1 henlby 
plled-=iive Sepl..-14, 1997, subject to the condition that Southwestern nol oll'er 
a prepaid calling card o, require deposits o, advSlca payments without prio, _,oval of 
the CommisstOn. tt is 



FURTHER ORDERED, that Southwestern shall file infonnationat a,pies of tariff 
changes with the Convniuion as the changes occur. 

Dated at Pierre, South Dakota, this~ day of August, 1997. 

c:anwrcATI a, IIIMCI: 

n.---... ...... ~ ..... ____ ._.._ .... ..,.., .. par-._ 
,__, .. ,...._ .... on ..... _.. .................. ~ ....... - ·'?A---· .,, ,J/1/ffe,i,u-l(~/ 
.. ,~ e/~ 





SOUTH DAKOTA PUBLIC UTILITIES 
COMMISSION 

CERnRCATE OF AIITHORITY 

To Conduct Business As A Telecommunications Company 
Within The State Of South Dakota . 

Authority was Granted August 18, 1997, etleclive September 14, 1997 
Docket No. TC97-132 

This is lo certify that 

SOUTHWESTERN BELL COMMUNICATIONS SERVICES, INC. 
D/8/A SOUTHWESTERN BELL LONG DISTANCE 

is aulhorized to provide telecommunications services in Sou/JI Oaktxa. 

This - is issued in accordance wilh SOCL 49-31-3 and ARSO 
20:10:24:02, and is aubjecl to al of the--. and limitations c:ontalned In 
the rules and ltatutel governing its conduct of offering telecon1l'OUl1i --Dated at Piene, South Dakota, this ~d.-J of ~ - 1997. 
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