
I• 1k MMkr of - IN THE MATTER OF THE -

----=:=r~~----
--- _ CERTiflCATE OF AUTHORITY TO 

PROVIDE TELECOMIIUNICATIONS 
---- SERVICES IN SOUTH DAKOTA 

Public Ulililies Commission or lhe Stale or South Dakola 



...tlEXECUTONE' 
Buslnt!ss Solutions 

July 9, 1997 

VIA OVERNIGHT DELIVERY 

Secmary 
Souch Dakota Public Utilities Commiuion 
SOO E. Capitol Avenue 
Pierre,Soudl DakolaS7501-5070 

RECEIVED 

JUL 1 ~ 1997 
SOU TL•; ~.'A /II' • .HA ... ueuc 
UTILlrlES COMMISSION 

RE: ~.rClorllyT_LD_Senlca,lac. .. a~.r 
PlllllltC.•---N-,•Opena••-"'----T ____ ,.._., __ 

Dar Sir or Madam: 

Encloocd on behalf ofClarilyTelocom LD- Semca. Inc. ("Cllri'Y") ... 
origjnll and lelleopiea of Clarity's Applicalion for a C<rlificuof Public c....- and 
N«eailytop,ovideraale ~-in theSlaleofSoudt ~ 
alona with chodt #SSB2 in the - of$2SO.OO to covu the n,quilile filina fee. 

If you requite my additional ilOOfflllllion, pleaae do nol hesi- lO call me. P1aae 
acknowledge receipt of this applicalion by dale mmpina • "'l'l' or this a-and,_,... it in 
the emelope providod. n.- you in advance. 

<Zr.-~ 
(203) 882-4545 

(10J) MM100 IAX (lO )) Ml•lll4 



BEFORE THE SOUTH DAKOTA 
PUBLIC UTILITIES COMMISSION 

) 
) 
) 

RECEIVED 

JUL I O 1997 
SOUTH OAK ununes , gMrMA , ·•. 1e 

1S5/0 N 
IN THE MATTER OF THE APPLICATION 
OF CLARITY TELECOM LO NElWORK 
SERVICES, INC. FOR A CERTIFICATE 
OF AUTHORITY TO OPERATE AS A 
RESELLER OF INTEREXCHANGE 
TELECOMMUNICATIONS SERVICES 
WITHIN THE STATE OF SOUTH DAKOTA 

\Dodcet No.------­
) 
) 

APPLICATION AND REOUESJ FOR AUTHORITY 

Clarity Telecom LO - Services, Inc. ("Applicanl", "Clarity" or ~y") 

hereby 8Plllies for a Certificate al Authority lo provide inlerl.ATA and inlral.ATA long­

dislance telecornroonlcalians lelVices _, points-the S-of Soult, DallOla 

as I nonclominn inllnxchange-. In support of Ila Applicalion, Clarity_ 

the lollowlng Information: 

1. The legal name of the Appiic:ant. the - of Ila principll afflce and Ila 

telephone number are: 
ClarilyTelecom LO--. Inc. 478_F __ 

MIiord, CT 08480 
(203) 882-3700 

2. The penon who should be a,ntactod in conneclion wtlh the_. 

management of Clarity is: 
Thomao­~.--Clarity Telecom LO -SeMcel. Inc. 478_F __ 

MIiord, CT 08480 
(203) 882-4080 



3. Clarity's legal counsel Is: 
Joyce E. Johnson 

Corporate and Regulatory Counsel 
478 _,,, Farms Road 

Milord, CT 06480 
(203) 882-4545 

Clarity reapeclfully requests that all co.._.ience and - aimrnunications 

with Applicant concerning lhls Appllc:atlon be d- to ill Counsel. 

4. Company's agent for service Is: 
Co<poratm 5eMce Company 

503SoulhPiemlSnel 
Pieml, South Dakota 57501 

5. Clarity's parent co,poration. Clarity T-Holdings, Inc., 478 - F­

Road, Milford, Conneclicut, 06480, owns a 100% share of Appllcanl. Clarity 

T-LD -Seovices, lnc. 

6. Clarity is inco<porated In Iha State of Dalawar8 and Is In good slandlng ...-Iha 

laws of that state. The dale of Incorporation Is May 16, 1996. A a,py of Iha 

Applicant's Ce<tificale of lnco,poration Is attached to lhls Application • Exhibit 1. 

In-. Applicant Is ■-ID do- In Iha -of South Dakota. 

Allac:hed as Exhl>lt 2 to lhls Appllcation Is a a,py of Iha Applicant'• ..-of 

qu.-i to transact - in South Dakota. 

7. Clarity has begun Iha process of IPIJlying for c:ertlllcatlon in - lhroughout Iha 

United States which ,-Ire..,,.. Allac:hed ls Exhibil3whlch lilll-­
in which Clarity has applied. In no -.ce has Company_, -

n,gls1Jation or certification. 



Desqjption of Prnoosed SeNicas 

8. Clarity's sister corporation, Clarity Telecom, Inc. dlbla EXECUTONE Business 

Solutions ("EBS") is In the buliness of maf1<eting, ..-1ng and S8fViclng voice 

and data communications syslemS to bu-. EBS vends produc:la and 

services under the EXECUTONE«>, ISOETEC, IDS and INFOSTARe brand 

names through a nationwide netwont of EBS dinld - and MMCe offices. 

Upon n,gulalory 8IJl)f0Yal, Clarity will begin reselling -

MMCeS. By this Application, Clarily--authOrizatlon lo- inlllll.ATA 

and intra1.A TA inlerexdlange MMCeS to the public In equal ....,.. -

throughout the Stata of South Dal<ota. Clarity does not - to own, 

construclor_equiprMnl. _ liMaor--wilhin 

South Dakola in order to provide the MMCeS for which I - authorily. 

Instead , Clarity piano to -- in South Da1<ota primarily as a--• nor>-

- -ol long -.oe - - provided 

over the netwont of - authorized inlerexdlange carrienl. 

9. The specific - to be - by Clarity include - Inbound and 

outbound - to employees of C1arily and switched and - Inbound 

and outbound - for commen:ia1 ...-..,,,., callng cardo and dir8clory 

assistance MMCeS for presubsaibed commen:ia1 and - a, __ " 

men P,-. description of the ---by Clarity is provided In 

attached Exhibil4 and in its pmpooed tariff. Long-noe---will 

be provided by Company's undef1ylng carrier(s). Con1)8ny's undertying 

carrief(s)' tariffed charges lor opera1or setVice will be passed through lo the 

cu-. 



10. Clarity wilt biN customers dinld!y with the -nee of a third party billing entity. 

CU- S81Vice will be available to customers 24 hours per day, """""days 

per - throughout the year. customer Inquiries and complaints wil be 

handled by a representative at the Company's National CUstomer Setvic:e 

Cen1er. The tol~free number Is 800-678-9866. Addltianal cu-S8IVice 

policies are included in Clarity's proposed tariff, attached 81 Exhibit 5. 

MM of Proooted Ser,ir.a 

11 . The geographical area which Clarity proposas to HMl ls the~ of 

South Dakota. A map is attached 81 Exhibit 6. 

12. Clarity's proposed initial schedule of-. IIKmo and..,._ Is attached 81 

Exhibit 5. Clarity-that the-.. just and - -

Ma-111 IQd Toclioi;II Aulllflclljgns 

13. The managemenl and -of Ctarily have ...-mill.__,,.. in providing 

-.change and -llllecommunlcat ---~ .. of the 

"""""- of Ctarily-tranolend from the ---of 

EXECUTONE Information Sysleml, Inc. 81 part of a - ~ 

EXECUTONE's Oiotribution DiYillon and - DiYillon to Ctarily. Altached a 

Exhibit 7 .. the raumes 11--,g the experience and expe,tile of the 

Company's_ who __ the provision of-propooed In this 

Application. Allo included, 81 an ~ of the qualllicalionl of Ctarily's 

m&IMting-personnel. Is •-of a Clarity _ _,._ 

Mad!aliDg 

14. Clarity inlands to markol its- primarilyto busiMu ...-Sand 

- a,stomers who have a busiMu line Installed by their employ,n. 



Clarity will mar1<et its products thrcugh difect ru- conlac1 and telemar1<el to 

existing rustomers. Each .-agent must attend ""'ltiple .- training 

sessions. 

EiMndal Capabljly pf lbl Apgfigu)t 

15. Clarity has sufficient financial "'"""""'" to provide the propMm services 

property. Attaclled as Exhibit 819 a redacted copy of the broken down,.,_, 
of Clarity which includes the relevant financial lnfonnallon of Applicant, and • 

redacted copy of the 1996 audited financials . 

16. Cl>lrity mpec:lfully IU-lhat grant of this Application wil - the public 

lnteres1, convenience and -ity. R_,. such ao Clarity.,..- -
telecommunications services in bulk fTom underlying ,_.- c:anters and 

181e11 ID cu9blMlrl who may be too- ID pu- such bulk-. The 

._,.., of retellers such .. Clarity encourage the te!eoommu- market 

to develop in a manner which - elliciency in '.he - of Ila services 

and lacililles, gives rise ID g,_, ...-choice and more dlvenified -

olleringa, and enoou,_ pn,videnl of telecommunications - lo provide 

higher quality-. and ID develop more Innovative ways of mott<eting and 

ualng such services. 

'On May 31, 1996, Clarity Telecom Holdings, Inc. (Applicant'■ parent a,mpany) 
pu-the- and lelecommunicatlonl resale d-■ (IUbject ID 
regulalory appnwal) of EXECUTONE Info-s~. Inc. The broken out 

financial - rwtlec:t the~ - and I-of the newly formed 
company, Clarity. 



WHEREFORE, Applicant prays 1hal the Conmssion illue lo Clarity Telealm LO 

Nelwort< Setvlces, Inc. a Certlficateof ~lolnlnl8Clthe-of a R-of 

T__,.,nlcations Setvlces In the State of South Dakota as 1111 lor1h - · 

Dated at Millon!, Connec:ticut, this _j_tt, day of July, 1997. 

RESPECTFULLY SUBMITTED, 

Clarity Telealm LO Nelwort< Senric:eo, Inc. 

B~~~ 
~~ 
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Office of the Secretary of State 

I , EDWARD J • . FREEL, SECRETARY OF STATE OF THE STATE OF 

DELAWARE , DO HEREBY CERTIFY THE ATTACHED IS A TRUE AND CORRECT 

COPY OF THE CERTIFICATE OF INCORPORATION OF 'CLARITY TELECOH LD 

2622965 8188 

968142226 

t~YI_~· 
~ Eblrdl.FtWl._..;,,olSa~ 
~ 7948971 

AtJTHENltCATION, 
85-16-96 



CERTll'ICATI! OP INCOIU'OIIAnON 

o! 

CLAlUTY TELECOM LD NEl'WOIII: SERVICES, INC. 

I . 'Ibo- o!d>il oorporlllooll CJuil!' Teka=LD NccwoctScvka, 1111:. 

2. 'Ibo rqislaod oll!coofthll caipanlioala IIICSIIII o!Ddawalo ll loc:alod ll 
1013 c..a.1tooi1, 1111110 C1i, otwtlmlap,a, C-, otl'lo,r Cuda. 'Ibo- o!III 
iqillGOdlpllllllllChliddiasflCGlpcxollml-~. 

3. 'Ibo-ofthllcaipmllloafltD-lll111111n1!1111:tarldlTllylr 
Wlllchcorpoacom-,beo,pmamllrllloa-nJ~Lawottllt-o! 
Ddawuo. 

4. 'IbolDCll..-otllmao!-dlllddl __ llblll_~., 
-113,000llmaofC-Scoclr,$.01,-r_por __ __ .,c-
SIDCl<oblllbe_., ___ 

, . 'Ibo mioe ml maillllJ- of Ill<~ lo: J-S. r..m,;, Two 
Copl,yPlace, 711ll'loor, -,-OZ115. 

5. S,...•--~11111111'l'"fliom.ublflllbls•claot-.a. 
-of-obaraof.,,,clalot--,be-or-0,.,mt bolowl!IC_o! ___ _.....,11J1110.._.._oftllt-af 
am,Jcd,JofllllYvdalponrofllll ___ _,_lrr_.i,oafllll,..-
of-W{b)(:I) otllll Gamal Cospanlioatn otllll Slla afDalnan. 

7. tbeellcllonotdlr-.-aocbellJ_ballot_tlltbJ-lawllblll 
.. nqa1n. 

I. 111--..m1110tialimllllbtoftba _ _,..._llll_o! 
-.11Jlff, tllt-ol-llbllllaft,._10-, ldapt,-.-ml 
J-1--•-llr-laWlofddl_-,MjocCIOdlldplaftllt­
-lO--lllpl<t-lO-ml&-1..,.WlmadollJtllt_of ......... 

P. A-oflld,--llall110tbe-lOtba--arll __ 11or_,,-..,ror_.,_,...,,.,_,...,..t11t 
-•m:aJi,allla-llMllll;rismt~---c..,a,.m-tawot 
tba-ofllalnan II laalfaclll ---liallWli1 la- J/rO-Gr 
f-1ollldlporapplaPlll&IIIIIPl:J'1Dor_"'7_011dlllllllllll,Jaralllplllilbllll7 



of ur, dlrec1Cr of lhe coipondon ror er --m ID)' Ka or omitlioas of lUCh dlreclCr 
occurriD& prlor IO IUCh-...., or rq,al. 

10. nil co,ponlion 1hall. IO lhe IIIIXiDmm = pamiacd from tlmo to tia,o 
uoder lhe Jaw of lhe sr.u, of Dela...,., iDdmnlfy ml upon request -- IC ur, 
pmon who ls or - a put)" or i, - IO be made• porlJ' to ur, llzlalemd. pmllas or 
completed octioo, auit, p,cceedica or claim, whelher clvtl, crimlnal, ~ or 
lnvatliatlve, by ra,oo of die fact dlai mcllpa,oo II or was or bu ,......i ta be a d&fflor or 
ollker of tbls corporadoo or -while a dlre:IOt or o!l!ccr ls or wu Mmlll at Illa - oftbls 
corparalloD u a_,, o!llcer, i-r-, misa, ,mplOJW or qeut of art corponlkm, 
panomllfp, jotlll-., 1rWt or ome_r calapml, mcludq acmce wldl iapoctlO amplo]o• 
-plam, aplmtapema (lm:111dma._',llooomlupema),~-. 
penalllalDll-paldlol<tllcmemilaaod(mlllDCotborwlse-,...iim­
w!th Illa lova<iptioa, pnpontkm m do!ml or dd°alle of lllCh ocliao, llli<, proceedllla or 
cJaJm; ~ Jmmr. Um Illa lbrqolllc lllall aoc requite tllls _..... IO IDdcamlfJ ar 
adnm:a upema ta-, paso11 Jo COIIIIOCtloo wtm ur,-.. IOh. proc:oodloa, dalm or 
.-Jalm lofliat,d by or011 bdlalfofllldl- Soch indenrriftcatlna ""all llDCbo 
w:lullfl of-mdcmllllcllloadpa wlos-&Q'/ "7-law, ...-, ..t&of 
dlrecton orllOCl:holden or otborWloe 11111 lball Jomw ta Illa bemlltoftllallllllandllpl 
_.i-orlUCII-. Alr/-lCCldo&Wcnlftcatlon .... tllla-.10 
lhlll.bedeamdioJavematlbaandudoCCGmDC&nqwrtdtarlUC:tb1 tnwa· >ula 
die eo111nry ahall be ambllsbed. ;.,,, r-1 or modlftcatlon of die 9xqoq --of 
tllis-1110 lllall IIDC ~-17 alltcl "'1 dpt orprotoctlcll of a - er- of 
thhaxparatloowtd!i-.pccctaaeyldlor-ofMEll_or_-=c 
prior m IIICh rwpeal or modJ1lcadon. 

11. Tllo boob of tlill corpontloa may (lobject m lDJ' 1t1111tory ~) be 
b:pCCIUllldetllaSmooflldawmeumaybedaipalrdbytllaboudofa...-orllltllaby­
Ja"" of tbls c:o,ponllm,. 

u . llatmydmotblsco,porllloo1111allllmacllllofl10Cl:,qismmpar1111111ta 
Illa prvvulom oftlla 5'<tlril!el l!xdllll&< Attof 1934, tot., 1oD1 u mcli claD 11 ,o 
nP1ffld,1117actloobytboltoCl<boldenofmcliclut-betalcmatm-.!or-"1 ~of-andmyaocbc_by __ _ 

•:2-





OFFICE OF THE SECRETARY OF STATE 

CERTIFICATE OF AUTHORITY 

I, JOYCE HAZELTINE' Secr,ury or State at the State 
or south Dakota, hereby ceruty that the Application tor 
a Certificate of Authority of CLARITY TELECOM LO NETIORK 
SERVICES, INC. (OE) to transact bu1ln111 in this state 
duly signed and verified pursuant to the provi1ion1 or 
the South Dakota Corporation Acts , have been received in 
this oruce and are round to con tor■ to law . 

ACCORDINGLY and by virtue or the authority vested in 
•• by law , I hereby issue this C1rt1flc1t1 of Authority 
and attach hereto a duplicate or the application to 
transact business in this state under the n1■1 or CLARITY 
TELECOM LO NETWORK SERVICES, INC . 

IN TESTIMONY WHEREOF, I have 
hereunto 11t ■y hand and 
affixed the Cr11t Seal of the 
State or South Dakota, at 
Pierre, the C1pi~•7 this 
octo r 2,. U96j_ 

~ ~_/,,~~ 



siclETAftY OF STATE 
STATE CAPITOL \.,_ ____ - tlctiv1-

; ~.-i.lCATION FOR '8Tll!II.ATE OF AUTHORITY ~-, ~ 

\' ... ~ : 0wcr2 3t~'lJ 
ov1- .,_so~J 47-1-7, ... undffllgnod corpomlon hofelly - ,~-a-... 

of ~u~ tht SUite ol ~ Oelcota end fo, tNt purpoM IUbmitl tN folio.Ji(,/~ 

111 L of"'°· .,.;Pf};.."~ ci.i',, Td•to• LD .. ,vork S.rvicu, Ioc . 
· / '\ ~ · ' ti-"" tfuet ccwpol'N MIMI 

131 SUite where incorporeted ....;Do=lac.•.c.ar:.;•;_ ___ Federll Taxpayw IOI 04-3314194 

(41 Thrt dete of iu lncorporetion ll Ha.7 16, 1996 and N period of ill 
duretion is perpetual 

ISi Tha addr .. , of 1C1 prindpel office In the state Of counvy under ft lewl of whlcft tt II lnawpor__. la 

1013 Centre ioad, VUainaton, DE Zip Codi~ 

Ill Thrt ltrHt lddreu, or• 1t1tement that lherll ii no lttNt .-.... of itl prCIPONd NQllttfN offlc:e In 

==tt,!,_ ~~1c~m==-=n State of iouih biEoie1t ~ s:... ii 
eotpon<iooS«mC......, 

171 Thrt Pl,ltPONI which ft proposu to punue In tht trlftllCtion of bullneu in the State of South o•ota 
••: Td1c.owinication1 HlH 1Dd 11rvtc.1 and any buaineH or other acthitz which 

aa, be lawfully carried on by a corporation Wider tbt lava of tha State of 

South Dakota . 

(II Thrt Mfflff and fl:lpitCtiVe ......._ of ill 4INGtorl and offlcert are: 

Nlffle OlflcerTltlo IVNt- City ..... 
See Ixhibit A 

Ill The eggr991t1 numbtr of lhata which ti hes authority 10 iuue, ltemiad by daeNt, ,- 'lllul of lhare1, 
lhar11 without Pit value, and 11rie1, ff eny, wfttw\ I dall II: 

Number ..... " 
3,000 

Cius 
Coaaon -· N/A 

ht 'I ... pet ahft OI ltl'tlfl'llftt that lhlru.,. 
wfchoutpe,¥M 

$ . 01 



110, The enrei1•t• number of i1:t ialUld lharet, itlmind by dasNt. par value of INta, lhares without 
pit value, and Mritt, if fll'IY, within• dau. is: ··­....... 1,000 

,., value po, shire or IUltement thlc lh■rff .,, 
wfthout pet v .. 

$. 01 

(11) Thi amount of its suited c:apit■I ........ 10 .... o .... , .. u .. , ... 1ew•--------------­
(l2I TNI - Is - by o CEIITIACATI OF FACT U, octnowlodtod by IN oco<ory or 1t1te 
or ouw officer hiving CUltOdy of corpo,• NCOf'dl in 1he It.Ill o, COUMry ~ whoN llwl It lit Incorporated. 

(131TllotlUdl-•tlon-notdif:oc:dy«---«------­
- • _ .. -de ........ -_.,,.._ ......... ---· 
o, whh ,,.,, cop■rfflttlNp or ■llodedon of ,.,..,.. • In ,,.,, fMNW ......,_. 11 fix lhl ,,_, limit 
the p,oduedon or ,..,._ IN W.,.,a,tlldon of ,,.,, product o, conwnoey • • II .,..,... compeCition ln oucll_,,....._., .. __ ., .. __ ,,,_ _ _ 
(1 o&) That such co,poration, • • conlldltltiotl of ltl beir'I ,-mined to begin • condnue ... Minea 
- 1ho s111, of,_ Dokoto, w11 ~ - o1,.. 1owo of 1ho - ,_ - _.. •'"""" - · Tllo_ .... fflUlt bo signed by 1ho-of IN boonl of-. o,by ,..,,,_.,by_ --1 DICI.AIIE AND Affl,... UNDIII THE PENAi. TY OF l'llUUflY THA 
TIIUE AND COMfCT. 

'lltld Aup•t 119_6 __ 

='·· t"\t,~t:: ..,~\;, 
On- 14\Z= doyof Auauot , 11_96 __ , boforomo_.,.... _____ ..,... __ 

perNMly .,.,..,.., P¥hht N PoltI • known to • · or ptO¥tJd co me. 
to bl the Ykt Praeidut of N corporadon thlt ia clNcte.d In Mii lMI eucurtd Chi 

__ ..., __ .,. ______ _ 
My_E,q,no, -.---..... rh'w.11A/4t,or. 
-- (Nototyl'IMcl~tc:u.aA L.w>.,:')0.11' 

; .................................................. 

CONSENT OF APPOINTMENT BY THE REGISTERED AGENT 
_.c.....,,m ..... ce .. r .. 1 .. nn~5r"':;.."'' .. r&;,,.=-""ll...,t,...,_...,_u _____ , l'letllbv .;v. my CONent co..,.,,, u the 



CLARITY TELECOM LD NE1WORK SERVICES, INC. 

1. ornCERS. 

N- Tide -SlepbenG. Pqliuca Cbairman 471 Wboelm flnm Road 
Milford, er 06460 

EA!wanl ff. Lavin, Jr. Chief-.. Officer 
471 Wboelm --Milford, er 06460 -- Praiclcm, Chief OpenliDs 471WboelmfmRood 

Officer 11111 All- Seer-,. Milford, er 06460 

Dwi&bt M. Poler Treuum 11111 Vice l'laidml Two Copley ...... 7111 Floor 
ea.oa.MA02116 

Joaathlll S. Lavine Scalluy, Vicel'laidmllllll Two Copley Place, 7111 Floor 
-T- ea.oa.MA02116 

Laun M. Broderick Vice Pnsiclcm 
471 ___ 

Milford, er 06460 

James Graham Vice Pnsiclcm, F'.,._ 11111 471WboelmFmmRood - Milford, er 06460 

2. DIRECTORS. 

N- -SleplaG. Pqliuca 471WboelmfmRood 
Milford, er 06460 

Dwill!IM. Poler Two Copley Place, 71b Floor 
llolloa,MA02116 

JOlllll>an s. Lavine Two Copley Plloe, 71h Floor 
Bostaa. MA 02116 

E4wanl ff. Lavin. Jr. 471 Wboelm flnm Rood 
Milford, er 06460 

Neil 1.icbmw1 471 Wboelm flnm Road 
Milfo<d, er 06460 

SlevenllarDos 471 Wboelm flnm Rood 
Milford, er 06460 

Jl..,,S.01 



EXHIBIT3 

The Company has been granted certification/authority ID operate as a - of 
- inlerexchange telecommunications HM08S in the~_, 

~ia 
Vorglnla 
Pennsylvania 
KaM8S 
-Yant 

Colorado 

°"""""" -Louisiana 
Olilahoma 

Idaho 
Michigan 
Florida 
MlfY!and 
Oregon 

Montana 
-Janey 
Iowa -­Washinglon 

Applications for c:ertification/authortly lo --- • -"' -lnl8nlxchange-nications HM081..., pending 0<wll be,,_ In the~ 
atatas: 

Northcan.na 
Alabama 
Miuouri 
Mississippi 
West Vkglnia 

South can.na 
Ohio -­Wyoming 
Nebraska 

The a,mpany has nol been - "'TY ~ Certificalas. 



PRODUCT DESCRIPTIONS 

IHfOSJAB!LDt 

AIWild,ed -long dillance IIIMC8whlch .-exilting an.. lllr1ual-.g, 
offered lnequal--- Callsc:an--. -(whele 
aulhorimd), thnlughoul ear.. and In .. dnct dill inllmllllanal-. Outbound 
cdlng. 

VLJBASJAB ID+ 

A dedlcalod long dillance IIIMC8 ........S by a T-1 inltalllllan. Vlrtulll -.g, call 

can - - • -(whole authorized), thnlughoul ear.. and In al 
direct dial lnl8mational - · OUbound c:allng. 

INFQSTAR" ago 

ULTRASTAR ago 

I-.d ca11ng NIVice. T......,.;ng- ■viii~ cllalll(•l 1811111V a T-1. Calls ............... .._..locatlonwllhautct-velll._ _ _ \llr1ual 

banding. Cal ~from contlguoul ~-.-.-.Pl.to Rico 
and t,e U.S. Virgin - and C.... 

INEQSTAR"CAUJNG CARD 

Acallng can1..-tor---and-longdillancecall­
from home. Dialng inallucllona .. on t,e back of each can!. Can 11e .- '""'1 
contiguoul U.S.-,-, Pl.to Rico, t,e U.S. 11'gtn llllnda. Can 11e .-1n 
c.r..111....,.ca11111 .. u.s. ean11e.--~-and 
inllmllllanalcall(wl-■ auhlllziod) . 





EXHIBIT '.I 

Prior10 joining the~. Mr. l.avin was the Cbainnan 11111 ChicfExecaliw Officer of Quest 
~ LP. •~.-lier. Prior10eslallli,biagQuest. Mr. l.avin-Chicf 
ExCCUD>eOfficerofW"dTd C-,,,uaicalioas s,-. • tdec:ocmn•nricatims ~ 
subsidiary ofW"dTd, IDe. This company, formerly Ccol<I Business S-was acquiffll by Mr. 
Lavin in early 1990 inanMBO, lllllcombioed widl W"dTd ro facili-the-or 
WdTd'•---widlthelqeboseof~--wilhinCealel. 
Amlual salos ,-darioa Mr. l.avin's --$200 millioa IO owrS360 millicNlduring a 
paiod of lime - iDdusay sales - experieucill& DO powlb. W"dTd Communicalioas 
SyslemS bcame the laiJ<SI di5'l11>utorofNortbem Telecom equipma,t in the U.S. during lhis 
period. 

From 191710 1990, Mr. l.avin wu l'laidmlofllE S,-. lllc. ("l1Ej, a........ie 
llelepbooe ~c:ompoaywidlsolcso!SIOOmlllion. TIE beplacqairiacaD its major 
dislribulms iD the U.S. - (SO iadepeadmls) 10 fomi TSl Mr. l.avin....,._.i.-ill'lod, a 
assimilared all -dilfereatdealers in one majorc:oq,onlioa, TSL Ouriaa Mr. l.avin's tmure 
TSI achieved in cxocss of $100 millioo in sales widl an annual pn,61 of _.,.;mar.iy SI millioa. 

From 1980 lo 1916, Mr. l.avin wu dieCliaummofCaaadiaD Tde mmu•iqciom Oroup 
("CTG"). Mr. l.avin&,aiidoddilsCamdima u.s.public_, ..-.,_,.s100 
millioa in-soles, lllmlll it the ..... ~.... . .• • -
company iD Canada. Mr. Lavin was iecopliml bythe Canadian Oo......-• lts­
succasful immipnt ......,.......,duriag die 19IO'L Mr. Lavin 11111 CTO-also m:ogniz,d 
by the lszad Trade Commission for eoam-:e - lszad 11111 Canada during lhe early 
19IO'L 

Prior 10 1980, Mr. Lavin held Ylrious cxeculiYe posillom II LM. Ericsai andatADTSecurily 
s,........ ln 1970, Mr. Lavin became the lllllllbe<ooe sales pa,oo in ADT World wide compeliaa 
widl o.., 600 people. He was r=>piz,ed as the Praideut of lhe ADT Acbiewn Club. 



NEI. LICffTMAN 

p-,iiyva---SenricN 
Complelo~farP&lincblingS-S, Ma-.gand~ 
fln:tions. 

Prior lo his CUITW1I pooition, flam 111115-0&, he- - - - SenricN 
Dlvlllor,"' .,_,. Wunnalion ~•-hedev91aped and impllmenled 
• - llrategy-~ ..,,_ ....,.,._ 

From 1994-95 he--~ ragian far TIE Cammunlcallana-. 
he.........., and impllmenled. ■cralllgy lhlt - Iha ragian flam. lignillcarll 

---■I loa lo pn:,lbblty. 

Fe.- 5 _., begmi1g ~ 1989, he-Iha Ger.a --rare.am,,.~ 
SoulhemC■llamia. ~....,.....-llllkw,olhil-111-■arand..,_, 
prac■d,na, Soulhemc■lfornia ____ lhe ... _......,..Iha 
cau,try. 

Priarlo 1h11, he heldv■rlaul poaliarllwllin e-~ Dlr.u~ 
Offio■ Pllmlng; ....... Sal--~----· DillrtlUllon; Raglar,al ........ 
Haalooheldpoaitiorll "'-........ Sal --and Sal 
Rilp,----I.Jlon--flam 1173-1114_,......_ 
... far ......... p■,fannm and brand! lftllllgall1n. 



TOM MAIER 

From July 1990 to present, r.t-. Maia' has_, the Controller at_ 
Services Divisicn of Exeallone Information Systems, Inc. The Division was a 
start up operation and has grown to a $28 million division. His ,_..a,ilities 
Include Finance, Colledions and Order Processing. 

Prior to joining the a,mpany, r.t-. Maia' was the Acccu1ting ~ al 
D'Addarlo Industries, Inc. from 6188 to 6190. O'Addaio Industries, Inc. was a 
$100 million, multi product a,mpany Including construction as the major scuce 
of revenue. 

From 3186 to 5188, r.t-. --_, Internal Auditorfor Reictlhold a.nlcals, 
Inc. whlchwasaS2SOmilian....,_.....-iy, Reictlholdoolcl..,...ity 
c:hemlcalo 1n the us ..i .....,,_ ...-. 

From 1181 to 2186. Mr. Maier was an International Internal AuditorforRlc:hardson 
Vu:ks, Inc. Rlchardson Vicks Inc. was a $2 billion const.mer producl ...._. 
His respo,llibilities ;ndtJded monitoring lntemal 00l1lrols In Flnaloe, Procb:tiort 

-~ Processing. 

Mr. - Is a CPA In the State at Comecticut. He Is a mern>er at._ NCf'A. 
a,d Connecticut Society at Ce<tified Plmlic Accol.l1tants. He ~ from 
Temple Uniwrsity with BBA in Accounting. 
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KRISTEN A. NICHOLS 

15850\/lewleldRoad 
llonll S.n,, Cal- 95030 Telepllont: (408) 39M3t4 

PROFILE: 

Ad!lla!ic--Elllco.MMlrllger..,~hl:l<-lnll-ol 
T--and~. 

PROFESSIONAL EXPERIENCE: 

11199 TEl£PORT <:aUJNCATIONS GRO.I', Sin .at, c.rlil 

lo --Pr-• • 207"1o0uall,alfllisllnly......iod-ln04 

11195 MFS INTELENET, Sin .at, c.rlil 
lo _....., 

.10198 • 1mio0ua11,.,;--,.....iocs•02.&03 
• ~ -., .. ~ IM"'°""'l 

Mt LONG DISTNCE IElW0RK, INC., Sin .at, c.rlil 

lo - ' 
3114 ---.Saslllrlager,SlnlorS-.~ 

• PlomoltdloGlnn..._,,__ .. ~lncWngPIL • -8.UIN.lnc.,.......,. __ .... _lo_cnlrn:llol ... _ ... ,..._ 
• l'lomoltdlo S-.Mlrllger, ........ .,_ (Salls, oi--.' ~-, 
• Tcp~~(l,ool-"'°""') 
• Sasandonctol-i.tln-ol$100,000.00 
• l40,0001nlllj0r--lnblil"'°"""-

.W7 CAPITAi. TB.EPIIONECOlol'ANY,NC.,EXECUTONEIN'ORMATlONSYSTBISI 
lo ISOElEC.~.c.rlil 

3.11 -SlnlorS-.~.s-.~ 
• Cl-■d'llrlcalllatlltRNE.-Propn. 
• ~ol .. llanlll(M ..... ), 
• ~ll'lllor......iod ... . 

EDUCATION: 

TCG, loFS, IICI, SPRINT, TADIRAN, IWATSU, TIE. ISOElEC, PACIFIC BEU, 
~-Cerllcaal--S-.andTedlricllTraiing 

I.ANllWII( EDUCATION, NC, 1~ Ongolngl--.Np Trailing 
andllMlapnant 

MIERICNI RIVER COUfGE. 11112183, Mljlnd In SociolDgJ 



CLARITY TELECOM HOLDINGS, INC. 

FINANCIAL STATEMENTS 
with Report of Independent Accountants 

DECEMBER 31, 1996 

. NON-PROPRIETARY VERSION 



CLARITY TELECOM HOLDINGS, INC. 
and Subsidiaries 

Financial SlalaD<llll : 

Financial Statements 
Deceml>er 31, 1996 

Jada 

Comolidated Slalemall or()pcnlioos for the S-Moatbs Ended 
· Ilecanba- 31, 1996 . 

Comolidaled Balm:e Sheet u or Dcceml>cr 31, 1996 

Coosolidaled S1a1emeot orClumles in Stoclcbolders' Equity u or 
llecemb<r 31, 1996 

Comolidaled Stllemalt or Cub FloW1 for the Scwn Moatbs Ended 
Ilecanba- 31, 1996 



Price Waterhouse UP 0 

Mardi 21, 1997 

To die 8-d oCDinnon ud 
Stockholden' ofa.rity T-Boldinp. Inc. 

In ouropiaioa, tho _"'II~--- and dionlaled«->idoled 
-. or--, of_,' oquilyllldofcub-pnomtllirly, ialll mmrial,...... dle-.i po,ilian ofQarity T-Holdmp, Inc. 11111 ill 
---•»-ml~ 1996,lllddloramoflhoir--aaddacubllowl 
&Jrdlo- ---iacoo&xmilywidl_..,....,.._...,. 
priac:ipla. ~- --dlo....,...,;i,iliotdlec_,. 
- ournopomibililyil to--mopillioaooti.o~-
-ooour-. Weoaaducted...,ulitof--ia-.i-wilk 
_..,....,.. mdilial ltalldanlswllidlnquindllt-plmaad porfonD die-to olllllia ____ dle ___ heofllllllrill 

..-:AIIIUditincbla........,ona-buil,IMdenoe._,.,.dle 
-.md-indlollmncill--...lhe-....priacipla --...---1,y--. udewlulliaadlecmnll-.i 
-~ Webelievelhll ourllldilprovidea •--&Jrdle 
opillioa---



CLARITY TELECOM HOLDINGS, INC. 
and Subsidiaries 

CONSOLIDATED STATEMENT OF OPERATIONS 
SEVEN MONTHS ENDED DECEMBER 31, 1996 

(In thousands) 

Revenues $106,848 

Operating ina>me 7,183 

Netinalffle 



CONSOLIDATED BALANCE SHEET 
DECEMBER 31, 1996 

(In thousands, except for share amounts) 

Total current assets 

TOTAL ASSETS 

l leblHtlll and &odd,okfan• Eauttr 
Cunwnt llabll- : 

Total am,nt liabilities 

TotalHablllllos ---..-
-•-1ty: 

Class A common stock: $0,001 par.-: 9,915,000 
shares oulhorized: 402,929 shor9s lsauod and 
outslanding 0 

Class L common s1Ddc: $0.001 par value; 85,000 ohanls 
authoflZlld: 67,167 shares lsauod and outstanding 0 

Additional pald-ln cap1a1 12,n4 

-- (2!50) 
~earnklgs ~ 

15 5711 
TOTAL LIABILITIES AND STOCIOIOLDERS' EQlnY ~ 



Balance at May 31 , 1996 

Net Income 
Issuance of common atock 
Warrants Issued In conjunction 

with long-term debt 

Balance at December 31, 1996 

CLARITY TELECOM HOLDINGS, INC. 
and Subsidiaries 

CONSOLIDATED STATEMENT OF CHANGES 
IN STOCKHOLDERS' EQUITY 

(In thoµsands, except share amounts) 

Additional 
Class A Common Stock Class L Common Stock Paid-In Stockholder Retained 

Shares Amount Shares Amount CapHal Note Eamlngs 

$3,105 
402,929 $0 67,167 $0 $10,249 ($250) 

2475 

402,929 Ill 67,167 l!l 112,724 (1250) l3,J05 

Thoac:co,-,ylng-.,..an-portaltho--oto-11. 

4 

Tolal 

$3,105 
9,999 

2475 

l 15M.9 



CLARITY TELECOM HOLDINGS, INC. 
and Subsidiaries 

CONSOLIDATED STATEMENT OF CASH FLOWS 
SEVEN MONTHS ENDED DECEMBER 31, 1996 

(In thousands) 

CASH FLOWS FROM OPERA TING ACTIVITIES : 
Net income 

NET CASH PROVIDED BY OPERATING ACllVITIES 

CASH FLOWS FROM INVESTING ACTIVlTIES : 

NET CASH USED IN INVEfflNG ACllVITIES 

CASH FLOWS FROM FINANCING ACTIVlTIES : 

Nen:JQ!Hl>ROVIDED BY FINANCING ACTMTIES 

INCREASE IN CASH AND CASH EQUIVALENTS 

CASH AND CASH EQUIVALENTS • BEGINNING OF PERIOD 

CASH AND CASH EQUIVALENTS· END OF YEAR 

$3,105 



CLARrrY TELECOM HOLDINGS, .. C. and Subsidlarin 
NOTES TO CONSOUDATED FINANCW.STATEll£NTS · 
Decembe.-31, 1991' • . ... 

NOTE 1 - FORMATION OF THE COMPANY AND NATURE Of THE BUSfNESS 
On May 31, 1996, Clartty Telecom Holdings, Inc. rtioldlngs"), an acqulsHlon group led by ea;,, 
Capital, acqul'ed the Direct Sales and Setvice Offices ("DSOs") and Long Distance Reseller 
business of EXECUTONE tnfonnation Systems, Inc. ("Executone•) under the Purchase 
Ag,eement dated Ap,I •· 1996 between Exocu~ end Holdlnos ,.,. "Agreemenr). 

Ho/dings and its wholly owned subsidiaries (the "Company") His, mt.as, suppons end services 
voice proeaslng systems and provides cost-effective long distance telephone servk:e. In 
connection with the purchase. the ~ and Exeartone S9\9d a distributor eoreement whid'I 
allows the Company_ to_ sell and service Executnne's teleohony products. - - -

NOTE 2 -SUMMARY OF SIGNlffCANI ACCOUNTING POLICIES 
Prtnclpies of ConaoHCS.tlon. The consolldaled ~ statements i\dude the accounts of 

Ho/dings end its - owned - - "lnlon:on-<>anY belancos end - hove been eHminated In~. 

UN of Estimates. The preparation of ftnandal statements i'I conformity with gener.ay eccepted 
accounting pnncipes requires management to make estimates and asu,,ptiona that affect the 
reported amounts of assets and liabilities, dlsdostn of contingent asHts and lillblllties at the dMe 
of the tlnanclal statements and the repo,ted 8ffl0!.Wlts of revenues and upenHS dumg the 
r-,;ngperiod. Adualraullscouddlll«from--. 

Revenue Rtc09nltion. Revenue from equipment. software and Ntalation contracts ii 

::::nc:.~rer:=~'°[1~~taa.~=~~ 
performed on a time and materials basil or (2) ratabty over the service s-iOcl for contracted 
mu,tenance. Revenue of the Long Distance - business Is recognized beNd upon lldual 
usage through the Song diltn:e carrter. 

Cash and cuh equtvai.nts. The Company considers II hlgNy liquid Investments having a 
matutity of three months or less to be cash equfvllents. The canyfng amount of II caah 
equivalents appn:,ldmates fair value. 

lnventorin.. Inventories .. staled at the lower of cost (on ■ l'nt•ln, l'nt-out basis) or nwtr.et. 
Substandalty all Inventory is purchased from Executone at tfllCOlKlts olf Execulane't dit1rtlu1or 

prtco .. ~ .. - "the - - this - the~ dndl)' - by 
Exe<utone'1 - condHion end lblity to supply pn,dud. .,.._t - no< -.. 
significant supply risk exlsll at~ 31, 1996. Fi1lshod goods Include 1amce llock whlc:h 

~ omortizad ave, the - product/- Ille "' the - systems. 
llecember 31 , 19'16 consist olthe lolowing (OOO's): 



Pl'operty and Equl,,.,,..,._ P!-,y and equ- a,e - at cost o.i--11on Is provided 
on a straight-ii1e bail w« Iha esrmated economic useful Uves of the assets, whk:h ra-tge from 
.... to ten years for fl.mliLn, - and equipment and llur1y years for • buidslg. 
- - ~"'_.........., .. _ .. _.,..lhollleallho-
lease..,,,, which - from_~ to ten years. • 

- · Goodwtl ,__ "'"--"'""' ~-"'""-......,.,.. lho,...valuoallhonlllar,gibla---- - .. - ... ......-­
ovw25years. Goodwtlls..-ndlor~---or-ln 

- - ....... - - al - - ... bo - """' 

_ .. _~_rutln __ ,_,lho ___ _ 

-~. -poy-.at0-.-31, 191111--a/$1.3-lor --""' ... ~-"""""-·"""'"" ___ _ 
W-C<lsta. ThoCompany-■oY_lts ,__ and--­
(--) lor ona yur - - ---and-lo.,,-.-Y­
----loronoyuron•-)oboronomonlhlor-)obo. A 
_for_wamnty ..... ls -••-al-pn,duc:1-. 

_ y...._ Tho Company.- lho w.y-al -,ing for_,_ - • aat 
ro.thlnFMNo. 109,•-ror-..T...-. ~lw~-.-­
.. dllltmNd baled on llli cMnnce ~ 0. ~...,,.,._and tax bM ol llNII 
and_Uling_tax_ln_lntwyearslnwtocntw--~ ,.,_.., --eon.--. ThoCompany ___ lor•--"'--
1o-~.---bylw-alDhclcn,-.. --oqua11o1w 
,... ........ a1 ... --.... -a1111oap11or,-. ThoCompany_lor_ 
apllorl p,to In - - APB Opinion No. ;t5, "Accounllng far Sb:1< - to 
~ . and.~ • .-- ... ---far--apllorl 
p,to. ln~. 11195, FMNo. 123,"-...ingfarSb:l<,_~,--

wtocn - ,--. o1----...,_,.. pn, ,___In a 
- ol 1UC11 ...,_ bo!llnnlnll- - yur 191111. 14 ~..-FM No. 123, 1w Companywll_to_tw __ d-,ingfar __ __ 

----~No. 25. 





ICUUIITYTE..ECOII HOUMNGS. INC. - -NOTB TO COHSOUDATel FINANCIAL STA1DEl1S ~,,.,_ - .. . : . ,·. \ -

NOTE 5 • INCOIIE TAXES 

/. 



CI.NUTYlELECOII HOI.DtNGS, INC . ... .......,,_ 
Nam; TO CONSOUOATED FlNANCW!STATEJIENTS • · 
Deeernber ,,. 11N - ,. · .; ~ ~'5.': 

NOTE I· CQINTICND MP CONTINQENCIES °""'"""'i.-_ ThoCon-c,lnyconckldsb----ln---­-~---mq,oing It- -tlln>lql 2002. Scmo 11.miu'oond-~nol--c:apltal----­......-.~-- -~-b-o/~400-lar-b\fb _ond ___ .... ---~-
wtl'lamklnurollnndone)"NI". 

10 



· 1CLARJTY TELECOM HOI.DIHGS, INC. Md--• 
NOTES TO CONSOUDATED FINANCIAL STATEMENTS 
Dec:ember31,19N 

UtlgaUon. The Company has various lawsuits, dams and cont.-lgent iiabilties Irising from the 
conduct of business; howevs, in the opinion of management, they •• not expected to have a 
material adverse effect on the financial position or results of operations of the Company. 

Equipment Sain wftf'I RKOurN. The Company offers its customers the opportunity to finance 
their equipment purchases through thid paty ieamg companies. 

_ 
1 
No new sales -wit!, full recourse WfflJ fflade durhg the seven month penoG 

ended Oecember31, 1996. 

NOTE 7 • RELATED PARTY TRANSACTlONS 
Substantially an Inventory Is purchased from &ea.stone; bulk purchase discounts are avalable If 
minimum purchase ~ts and levels of ~ing acx:ounts payable are ~ 

The Company acts as an lnstallatlon subcontractor for Executone's Nationel Ac:cou,ts Wld 
Federal Systems divisions, c:hargslQ ~at~ .es~ rate_ as~ In the ~l 

The Company subleases It co,pon11e headqual1en' apoce rrom Executone for wlllcll .,. 
Company recorded rental expense 

The Company has no convnitment to remain as a subleuor but must give 
~ days notice to Executone prior to tenrination of the sublease. The Company rents spac:e in 
the "9kj offices to Executone for their saiespeople who l'lil"l'IU'led at the local abs for which rental 

,_,,. -- WU 
19CORSed. ExOOJIMe II under no obligation lo keep their people at .,. Compony'1 loc:atlonl. 

Executone holds a note and associated WWl'Wltl wing from the purchue of the OSOs and Long 
Dlltance-buslness (seeNolel4(d).,. a ,_ing.,. note ..OW8ITWlll, ~). 

11 



ICI.ARITYTELECOII HOU>INGS, INC. __ 

NOTES TO CONSOUOATED FINANCIAL SfATEIIIENTS 
December3t.11N ~ 

~ 
Tho Company ha a <IOl(k) SavW1gS Plan..- wt1lch ~ may cantr1>u1e on a -
ballsup.,18%d,,__«a-...d$9,500. ThoCompony_lla_ 
-ln-aqualto25'11d--••-uptoa-.,,d$8e0ps 
yesps-, "'11ch-ln25'11-<N«bryoso. Allulllma~<N« 
ago21 who haw~ lil<montllod-, lndudlng-. ... olgiblato~ln 
llaplan. lonf-«--who .. ....,.,.dllalocalunlanoln~. 
San Diogo and Loo~--· may not~ In ... eon-c-,ya plan - I'S uniQ/1 ....... 

12 



,. AKnruR .ANoERsEN LLP 

C0N8DID> Pllall:IAL STATlllllft'S 
DICDIUll 31, UH. UH Alm UU 
TOG&THD. wrn1 AUDITORS ' ltDOltT 

NON-PROPRIETARY VERSION 



ARTHUR ANDERSEN LLP 

To the Board of Directur■ of 
IXECUT0IIIZ InforaaUon Syat_., Inc .: 

W. 
0

bave audit.ed tha acc~i.Ag' coabilled ■tat-.u of .... u and 
Uabilitlu of t.be Direct S&la And Service Officea of an:tnOIIR Illfozaatioa 
Syat-. 'Inc . •• of Dec_,.r 31, ltt5 . ltH and lttl and the ral.aced c'Ollbined 
■t•t-nt■ of operation.a and ca■b flows for uch of the tbr- year■ ead..S 
oec~r ll, 1tt5. ~■- fin.ancial ■tat-,iu are the re■pan■ibUicy of t.he 
aaiuig-nt of EXECVTON'lli Inforaation Syn.- . IAc . Olar reapon■ibility h to 
expreH -.ii oPinion on die•• U.nancial ■tac.._.u baaed Gil our audiu, 

We conduce-cl our .udiu in acc:ordanca vith gaerally accepted &Uditial' 
■ t.aDdarda . Tho•• ■t&Ddard.s r-ZW.r• tb&t. we plaa and. ~rfona tbe audit to 
obt&in reuon.&bla uauranca about lfbeeher tha fiAaocial atat--t■ ue frN 
of .. carial •iutat--.nt . An aud.it include■ exaai.ninv, on a tut bash. 
avideoce ■upportin,; t.."'l.a ...OWIC■ and dhclo■u.r .. in the UD&DCi&l ■t&t....,.t.■. 
AA audit abo iaclude■ u■e■aiag die account.inq principle■ u.ed and 
significant e■ tlaat.aa a&d■ by aan.a9eaent , u wll u evaluat.1119 the o,,.rall 
financ:ial atateaent. preaent&tion. We ~Uave chat our audit.a provi<M a 
r .... OG&ble bub for our opinion . 

1.n our opinion. Cha financ:ial eut-..nu referred. to above pr .. ct fairly. in 
all Murial respect.a. the aaHts and liabilitiu of t.be Direct S&J.•• and 
Service Offices of IXECtrl'0lfE Inforaation Syst-. Inc. u of 0.C:---r Jl. 
UH. UH and lttl, and the.i .r results of operations and their cash flews far 
each of the thrff year• ended Deceaber ll, ltt5 in con!ora.1.ty with .,.nerally 
acc~ted acco1.1Dti119 principles . · 

SC&aford , Connecticut . 
Nay 15, 199' 



Dlu:cT SALES MID navtCS OffICD or 

EXZCtrl'CIB: IWl'OIIK'-TIOlf ~, DC . 

CCIQIINEC STATDCDITS OP ASSETS AMO LLUILITIES 

( IA t.bousanchJ 

CUIUUlft'ASSETS: 

Tot.al curr•ot. ••••ta 
PIIOPDn' »ID IQU'Illlllf'I' , net 

IJff'MtGlm.E ASSETS. net 

OTHO ASSETS 

Tocal us•c• 

Tot.al C\L-rdt liabilitiu 

LCIIG-TEJtN DD'DAED UVDU'I 

CAP?TM.UED LDSE OaLIGATICIIIS 

Total li&bUi tiH 

CQIMifllDfTS MK> CCIIITDGDICIES 
(llot~ 101 

DIVISIOll>ol. c:carnoL NX0UWr 

Toed ll&bilitiH and 
divbloD&l control account 

31,014 

, .ou 

1 , )45 

$45 , )17 

30, 215 

2 , '1tc 

21' 

Jl,JH 

12 , 029 

545 , 11'1 

Deceaber 31, 

31,Ut 

5,,u 
11,11'1 

l?.5 

5'2,ltl 

ll,lH 

2 , 345 

lU 

)],121 

21 , 565 

$62 , 39] 

- , 

).;, t 4' 

5 . )42 

1'1 , 41l ... 
$57 , US 

-····-· 
21. '11'1 

l , ]40 

207 

]'l , ]1' 

2'1 .ltl 

$5~ . 595 

1'be ac:oapanying notu u c;oabi.A-4 U . .\&:l:ia! st.at~:.• 
are a: int.,ral oarc. of c.hu• fiu:icial au:~":.S. 



oIUCT SALSS um sDVIa ornas or 

~ DIPOIIKATIOII nSTDCS , DIC . 

cotmIMED STATDCDrtS or oeDATIClfS 

COST or SALSS 

Gl'QSS HDrIT 

OPUATIIIJ EXPDfSU : 

Provision for r .. cnw:cu.ri.QgUfot• 111 

OPERATING ( LOSSI INCOKE 

OTMD ( DICOKEI MID EXHNSE 

(LOSS)DICQIC& urou IIICOKE TAXES 

P1'0VISIOII P'0ll 1IICCICE TAXES 

NET (LOSS! INCOME 

Y .. N:, EDded oecaber ll . ------------------------------- -
...ill!,_ ~ ....ill!,_ 

Sltl . Hl SltO.ctl $172. 1:a 

121. 411 121. 21, 112,02' 

70.402 U , 2~t &!i . H:! 

11. ,01 

11. 14' 51 , 1oe !5 . !":": 

( ll , CU) t . 511 5. : 20 

('91 lzt .;H 

lll , lHI ,,co ,.u~ 
(2 , 21!1 (3 , 710 ) ll , H fi 

S(ll,U5J s 5, IH s 2 . • ~: 

The •c~yiilg a.oces co cOllbilled fin&nci d sta~':'u 
ar• an incegral pan of CM•• fi.Macl•l scac..-nu. 



DIUX-""l' SALES MID sDVIa QPP[CSI OP 

~ nr,oma.n:mr nnm, DIC. 

-------------------------------
_!!!L --1!!!- _!!!L. 

CASK FLOWS nett: OPUJ..TING ACTIVITIES: 
Net.tloss)iAcoae 

$(13 , ,UJ S 5.Ut $ 2 . IOO 

---·---
Net. cub provided by operat.1nv 

accivici•• ],f.19 ,.,n , .ns 

~H fl .NS nt11 DIVESTING ACTlVlT~ES : 

.. c cun us.a in invas<:.inv 
act.ivici•• (1,6151 (2,lHI ll , 2l1 1 

CASH n.ows ncN rDINIC:tNC ACTIVITIES: 

llec cub u.aed in flnancioq 
ac:civici•• (],OU) l4,4HI (5 , t75J 

lfet ldiecr .... l i.ftcr ... • in c:u:h ll,2IOI l , H7 , .. 
CASK. beqi.a.D.bg of yeu 5.54' ] . 512 2.lll 

CASK. end of~ 
S 4 . 2H s s. '" S ]. 512 

• 



START 

OF 

RETAKE 



oru:cr SALSS AIID savta OFFICES OP 

COM11DIED STATDCllft'S or OPDATIONS 

( ID t:housands) 

COST OF SALES 

GltOSS PIIOFIT 

OPDATING EXPDISES : 

Provisi on for re•tnact.uln;:CNot.• 111 

OPERATING (LOSSIINCOKE 

OTHD. ( DICONZI MfO EXPDISE 

(LOSSI DIC(llCE urou IMCOICZ TADS 

P~SIOlf re. UCOU: TAXES 

NET ILOSSI tNCCKE 

Y .. ra. sDded Dec.-ba:::- ll, 

_ill!_ .l!!L- ...illL-
$1'1 , Hl SUO, ,H S172 , ;:a 

121.UI 12J,2U 11% . 029 

10 . 02 n.2~, " · "~ 

11.,0, --------
11.,u 57 . 10~ ! 5 . ! ';': 

(11 , CU ) t , 5'71 5. : 2c 

(49 ) 129 .:,5.; 

111.nu '·"' , . fU 

(2 , 21'1 u . 1101 ll . lU! 

SC13 , U51 s '·"' s 2 . • ~: 

flw accoac,aDYin9 a.ot.u t.o c:OllbiAed fin,Ulci•l auuaei:u 
are an i ntevr•l part of thn• fiu.acial aur...-u . 



DIUC'T SALltS AIID IDY%CS qrn:CSS OP 

~ ~flea SYfl'DISc DIC · 

CASK PLOWS nett: OPDATil«i ACTIVITIES : 
tlet. (losal l.Dcoae 

tlet. cub p.rovi ded by oper•t.inv 
act.ivit.i•• 

Q;SH rT .nws natC DIVESTPIG AC'Ttvrr~ES : 

Net. cun \11111111 in in,,.a-:in.9 
act.ivit.i•• 

CASK PLOWS l'1IClll FDIAl'CING ACTIVITIES : 

.. t. cub \111-4 1n financinv 
act. lv1t.i.•• 

llet. Cdecr ... •1 incre&9• in cuh 

CASH , ~iDAiDO of year 

CASH . end of yur 

------------------·-------------
_ill!,_ _ll!L _!lli,_ 

$(13 . 6151 S 5.6't S 2.100 

---·---
l.419 a.,n 7.t!5 

11,6151 Cl . ltll U . lll l 

U . 0141 C4,UU (5 . 1751 

(1.2'01 1 , H7 , .. 
5,50 l,512 2.lll 

S 4 , llt S 5 . 5ct S l . H2 

• 



.END 

OF 

RETAKE 



DIUCT s.v..&S AIID SDVICS on:rgs OP 

~ DlfQll:@Tt(.11 SYSTIIIS , DIC . 



Diltl:C'T SALU" AIID SDYICS OffICU OP 

DICUT0llE Dff'Ol!MkTIOII SYSTDIS 1 DIC. 

D!CDCBD. ll 1 lft5 t 19H .MID UU 

( 11 ... i■ of Pr-■Clltation : 

0a. April t . UH. DECUTONE Itlfora&tion Syst.-. Inc . (""J:xecutone•) 
ent.ared bt.o u agr~t. (tlle •Agr.-a.t.• J u ■ell iu Di rect sale• and 
Service Offic• . iac111d.1Da" 1u laav-diatance raeller bu.aiAaa:H• (Che 
•mo 0raup•1 . to Clarity Telecca 110l.4bp . %DC . c•ao141ap•1. • 
aoqu.1•1t.1m p-oup led by kiA capital, lac. C ... IIOU l) . fllie ~; 
reqllir .. S.CV.t.cme to provide flauM:ial ■ue.-t.s for tbe mo Gcoup for 
UM )'9an aDded. O.Caber ll . UH. 19H and un. Accordiagly. die 
•cc~iav financial scat.-.at..a pruaat. die hietorlcal fluncial 
pos i t.i on and. reeulu of operat.ioae of t.ha DSO Group and lncll.WLt all o: 
the Direct. sa1- and Servi ce Offices l"'DSO ' a"') llb.icb. are to be eold ! n 
accordance wlt.b t.ba Aar•-t. e.od, therefor•. exclude tbe •it.t..slNrvh, ~ 
Wl.scaaalD loeat.ioaa , teicb are DOt. Mi.Do aol4. IA addlt.iOG, t.lMi 
lliatorlcal fb&Delal •t.at.:~U of the DIO Qrovp illcludad tbe floucia! 
posit.ion and. reaulu of oparat.ioa.a of &xecutoa.e•• RMltbcanl and C.U 
C.,,_t.er Nanav-nt. I •cat• ) bllsiaeases . The Kealt.bc&re and CCN buslnaaaae 
are not. bei n9 aold a.ad , t.herefore. t.he ■CCCIIII-U\Yill9 U.DADClal •ut..-.eu 
u:clude t.bese hueinuaea . The: DSO Group was \IDCW:: the c--. control c ! 
Execut.cme and it..a ot.he:: •ub• i dlarie• and. Ulerefore , t.b• operat.i :,.v 
ruult.a &Dd U..cancial p:,s i t. i oa of U.. DSO Group were i.lllpac:.ed by U.e 
nature of th.is r•laticaship <••• llat.e 1 ) . 

Tbe oso•s sell , illatall . support. and ••rvice voic• swit.cblDg syst.- ._.,~ 
provida coa:c-•:fect.i v• long-diaUDCe ulepbone ••rvice . a■veauH ara 
derived froa t.he aalH of it.a producu and aarvicu fflrowah icdi vidt.&a! ••le• &ad service, offlcH dlrougbol&t.: t.he \hliud Sc.at.a■ • All in:.ercm;i■-~.-­
t.ranaact.i ons eaong the MO Group have ~n e U.ai AAt.ed . 

12, S1oaaary of significant. Acccnmt.ing •aliciH : 

aev.nua recocpiti Oll-

a.v.nue froa equipaent. , soft.ware and inat.&llat.ion cont.race■ wi t.h end­
users 1a racQfllized when the coat.race or cont.ract. pb&aa for Mjor 
illaull&t.ioaa la a\&bac.&adally c~lated. xn t.boea iutaACas whan 
t.ba cuat.oaer deai raa to t.ake delivery of. and .. ._ t.itle for . c..'M 
eq\llsa-.t prior to t.be iut.allat.iOD, rr,eau.e 1a r.cogaized ICC the 
~t 1a deliwred and the cuat.-r accapt.a t.it.le . 

l.evea&M! fraa -btenaace perforaed on a ti.M and Mterial• tt.sh 1• 
racopiaied ~ the work 1■ coaplat.e . 5et.work reverwn ara recogn!.u~ 
buect vpocl actual usage t.hrou.vb t.be long cliat.uce carrier . a.venue 
derived fraa t.ha ■ale of aervic• cont.race.a 1a aaort.:i&ed raul:lly ave= 
the aarvic• cont.rac: peri od on • strai ght - line bui■ . 



OH af pt.iaat .. :"' 

The preparatlaa of flnancial ■tat.-ta iA coaforalcy vith guerally 
accapt.ed account.ing pdnciplu r.q\Urn ~t t.o aaka utiaatH 
and uswapt i oo.a that. affect ttM: iaporeed aaow1u of UHU and 
liabilitiu, dhclo■u.re of contiAgent UHU and liabilities at th.a 
data of the fi.n&Aci&l. ■tat.-.it.■ and Cha reported &aOUD.t.■ of revenue■ 
and u:pea.■e■ ®rin,g t.be raport.ing pa-iads. ACt.ual re■ulµ _could 
differ fraa t.heH e■ti.Mt.u ( ■ff Note 7J . 



(3) 

In ccmnKt.iOD wiUl the ••le, txec:ut.one and clarity will aiga. • 
d.iauibu.t.or ..-,c.-nt. which will allow Clarit.Y to aall and •ervic• 
sxecut.oae•• t.alapbona proct..cu . Clarity 1a r~red to pu.rcbu• or 
Uc ... • caruin 1...,.1■ of product. fr• Executon• on an amwal bl;ai■ . 
hrc:has• pdcaa for inveo.t.ory froa a:xecuton• ara to r.aain cc.neia~t. 
vit.h the price level■ charQed to th• OSO Group llben it ~at.ad •• par: 
of l:XK\ltona . 1'hi• agr..-nt. ■JCPir .. on ...,y JO , 2001 . 





,., \ 

C,J Divi■iaaal Control Account : 

Prior to the cona~tioa. of the ~ad Mle of tbe DSO Croui, , the DSO 
G't'O\ID vaa operated u • diviaion of SX.CUtooe . Accoalia,gly, all 
operatiag. fi..lMmciog ud imoati.Dg' activiciu of t!MI DSO Croup war• 
funded througll ia.t.erdividau.l uansaetiou with &xeaat.ooe an4 it.a ocher 
operating divi■iou aod s\abaidiuiu . 'l'be ac~bv fio&Dcial 
•tat-ca reflect l:hh &ctivi t.y in cba divbiOll&l coatrol acCOUAt . 



The cbaogu ia tbe DSO GrOIIP'• di-ri91ooal control •ccouat. for Che ye&ra 
aDded Dec:abtr 31, 1H5, UH Uld 1Hl are u follow: (OOO ' •l : 

_ill.L J!!L __!!ll_. 
BalaJl:C•, beginning of yur $ 21,565 $27,211 $l0 , C5' 

llet. I loH 1 incaae (11 , 615) 5 , H1 2, 800 

lfet. clistr.ibut.ioft9 t.o 
Exec\lt.on• (2,921) (C,315) (5,'751 

llalaac:e . ~ofye&r $ 12 . 02, $21 , 565 $27,211 



(111 Prori ■iOll for ... trw:turiag: 

Tbe origiMl &lcecut.oae buai.Aeu tbllC ... -.rged. vitb hotec: ud Vodavi in 
UH .,_. a ulapb,ane 9ql,l!s--t ~ that fOC\llled it.a '44.rec:t HlU.119 
effort Oil office ■itH with ._uer b.u'6M.re-orieatad analog ulepboQe 
•yn- with an ~ia oc aelU.og .sdJ.tiocal ba..rdNan to .-.rate 
revaauea and ..rvic:e, aaialy OIi a d .. an4 Mtedal bull . Since cha 
acql&J.•it.ioc, SXKU~e •• •traceti,c foa&a bu bNll to dewlop advanced 
~e product■ whidl i.Aco~rete cli9it&l tecbDology an4 90ft.were­
ori•ted applicaciou and to apaDd lt■ prodlact Uaa to bigb-end u.aera . 
vith aon •ophi•ticated producU iA order to Hn"II it.a C\latGIIIU• ' toe.al 
cOllll.lllicat.ioc Deeds . t1Ddar Uli• euategy. cha tNeiaeH acquired in UH 
vu de-aaphui:ced. 

Io comaec:tiOll with me h•u.ance in Narch 1995 of scat..,_c. of Fioanci al 
AccOWLt.iAg St.&Ddarde Ito . 121 , '"Accomu:J.n,g for the Iap&i~c. of r.ona­
Liv..S AaHt.• and for Loa9 -Li"4 ua:eu to be Diapoe..S or• t •sru 121", . 
ex.cu~ vu al:ll• to reevaluat.• the re.ali &ability of die ,OOCWill 
usociaud with afor~tiOMd ~it.ioa.. IFAI l.21 req\liru ax.cue.ace 
c.o project cbe lown level of idandfl.abl• fl.lt.ur• c&ab UGI'■ for 
purpoau of deteraining vhetbar Uwre bu beeD aa iapai..,._t of long­
lived UHt:s . Gi~ the cbaoge ia. tNeiaeH •c.rategy •inc• 1111, aost ot 
the Coaipany • • products no loager i.AcozPQrat.e the ualog c.9Cbnology 
&CqW.rad. As • ruW.t . it ·__. •~ Chae. fv.wre cull flows relac.ed 
to the .cqu.i..r.S tedmology ad the relate4 bl&ai.Dua wwld DOt be 
11\lffici•t. to re&liH tbe goodwill . AccorcllAvly, blKUtoM coacluded 
tbere wa u iaD&iZ9111lt. and rec:ordad • Ill , t aillicm prori■ioo for 
rut.rw:turi.ng CCIIUlbtin,g of a 117 .o ailli oa. 9l)Odwlll iapairant. and a 
$1.t •illlDD vrit.edown of lavatory. priauily Hrvice et.ock relat.iDI t.o 
the old product. linu Hof JUDe JO , UH . 

Tba vrlta-oU of UlvaDtory -.. dete.nd.lwd bued upoa a review ot apec:Ulc 
i.AveDtory part.a along vith curnat and project.ad u.aave, lacorporatin,g t.ba 
etrat.eigic 4irectioa. of Dtacutane . '!be mo Group ccatJ.imu to -.1.nt.&ill 
adeQu,ace level■ of Hrvic• et.ock for tu eel~ ~e C\&8toatr baH 
wb.icb will be aaort.ized owr tba ut.iaat.ed product/MrYic• lU• of t.he 
relac.«l ayat- . 
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Clarity Telecor. l LO Network Services, Inc. Original Page 3 

TARIFF FORMAT 

PAGE NUMBERING - Page numbers appear in the upper right corner of the page. Pages are 
numbered sequentially. However, new pages are occasionally added to the tariff. When a 
new page is added between sheets already in effect, a decimal is added. For example, a new 
page added between pages 1 and 2 would be page 1.1 . 

TABLE OF SYMBOLS 

EXPLANATION OF SYMBOLS - When changes are made in any tariff si-, a revised•'­
will be issued canceling the tariff sheet: affected. Changes will be identified on the revised 
page(s) through the use of the followins symbols: 

~ To signify changed condition or regulation 

(OJ To signify discontinued rate, regulation or condition 

(I) To signify increase in rates or charges 

(L) To signify material relocated from or to another part of this tariff wittl no change 
in text, rate, rule or condition 

(N) To signify new material, including a listing, rate, rule or condition 

(R) To signify a reduction in rate and charges 

rn To signify a change in the wording of text, but no chanae in the rate, rule or 
condition 

(X) To signify a correction or reissued matter 

ClarilyT-.,,., LD-Setvices. Inc. 
478-FarmsRoad 
Milord, CT 06480 



Clarity Teleoom LO - Se!vlces, Inc. Original Page 4 

A. APPl !CATION Of TARIFF 

This tariff sets forth the rates and rules applicable to the Long Distance Resale Setvice 
provided by Company in South Dakota. Long Distance Resale Service is a 
telecommunicatioos seNice for hire that includes providing both interstate and intrastate long 
distance service to Subscribers through the resale of WATS and MTS.like service. Setvices will 
be furnished in accordance with these tariff schedules. Services are provided, as more fully 
described herein, by Company to customers located in areas served by Company, 

The rates and n•les contained herein are subject to change pursuant to the statutes, 
rules and regulations of the State of South Dakota. 

B. AYAILABIUIY OF SERVICE 

Company offers long Distance Resale Scfvice to any person in its service area who 
desires to become a Customer. No deposit is required. 

C. l lMIJATIONS ON SERVla 

1. Setvices are offered subject to the availability of the necessary facilities and 
subject to the terms and conditions of this tariff. 

2. Company reserves the right to discontinue service or cancel an application fo, 
service without liability upon written notice when necessitated by conditions beyond its 
control, and in accordance with Section F of this Tariff. 

3. Setvice may not be used fo, any unlawful purpose. 

4. There is no limit on the number of calls placed o, the lensth of individual calls. 

Clarity Teleoom LD Network Services, Inc. 
478-FalTl'B Road 
M-.CT 06480 
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D. RENDERING AND PAYMENT OF BILLS 

1. Bills for service will be rendered mon1hly to each customer. Payment will be 
due within 10 days following the rendering of the bill . If payment is not received within 
1 O days of 1he rendering of a bill, then a late payment charge of one and """<!uarter percenl 
per month will be applied to the outstanding balance until payment is received. 

2. Customer is responsible for the payment of bills for all calls or services, 
including any calls or set"Vices: 

E. 

a. Ori&inated at the Customer's number(s), 
b. Accepted a11he Customer's number(sl (e.g., Collect Callsl, 
c. Billed to the Customer's number via Third Number 

Billing, if the Customer is found to be responsible 
for such call or service, 

d. Billed to the Customer's number via the use of a 
Calling Card or the use of a special billing number, 
or 

e. Incurred at the request of the Customer. 

LIMITATION OF I IABH UY 

1. Company shall not be liable for loss or damage sustained 11)· reason of failure 
in or breakdown of facilities ol third parties 1101 under its coolrol. In no event shall Company's 
liability for any failure, breakdown, or interruption in services exceed the charges applicable 
under this tariff of such service. 

2. Company shall 1101 be liable and shall be indemnified and saved hannless by 
any customer, end user, or other entity from all loss, claims, demands, suits, or other action 
or any liability whatever, whether suffered, made, instiluted, or asserted by any customer, end 
user, or olher entity for any persooal inju,y to, or death of, any person or persons and for any 
loss, damage, defacement or destruction of the premises of any customer, end user or any 
other entity or any other proper!) whether owned or controlled by the customer, end user, or 
others, caused or claimed to have been caused, directly or indirectly, by any act or omission 

Clarity Telecom LO Nelwont Services, Inc. 
478 - Farms Road 
Milfonl, CT 06460 

Issued by: 
Nei Lichtman 

Issued: 
Eflective: 

Vice PA!9ident, Ne1wont Services 
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of the customer, end user, or others or by any installation, operation, failure to operate, 
maintenance, removal , presence, condition, location or use of facilities or equipment provided 
by Company which is not the direct result o( Company's negligen<e. No agents o, employees 
of any other entity shall be deemed to be the agents or employees of Company. 

3. Company shall not be liable for any failure of performance due to causes 
beyond its control, including. without being limited to, acts of God, fires, lightning, floods or 
other catastrophes, national emergencies, insurrections, riots or wars, strikes, lockouts, work 
stoppage or other labor difficulties, any failure of local exchange company lines or delays 
caused by the local exr.hange company or the customer or end-user, and any law, order, 
regulation ?r other action of any governing authority or agency thefeof. 

4. The Customer is required to notify Company of any chanses, to Customer's 
equipment, including software controlling the equipment's function. Company is not liable 
for interrupt ions in service caused by Customer's failure to notify Company prior to any 
change. 

F. CANCELLATION Of SERVICE 

1. In the event of non-payment of any sum due, the use of foul or profane 
expressiom., the impersonation of another with fraudulent intent, or any other violation of the 
Telecommunications Act of 1996, Pub. L. No. 104-104, 110 Stal. 56 (1996)(10 be codified at 
47 U.S.C. §§ 1S1 er seq.) and the Communications Act ol 1934, as amended, o, o(the Rules 
and Regulations of the Federal Communications Commission or this state, Company may 
either temporarily deny service or terminate service. 

2. Denial of Service Without Nolice. Company may discontinue service without 
notice for any of the following reasons: 

a. Unauthorized Use of Service. Custorner·s unauthorized use of 
service by any methcxl which causes hazardous signals over the network. 

b. Illegal Use of Service. Customer's use of service in a manner 
which violates the law. 

Clarity Telecom LO Nelwor1< Services, Im:. 
478 Wheelers Farms Road 
Milford. CT 06460 

Issued by: 
Nell Lichtman 

Issued: 
Etlectlve: 

Vice President, Nelwor1< Services 
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3. Denial of Setvice Requiring Notice. Company may deny sen,ice for any of the 
following reasons provided it has notified the customer of its intent, in writing. to deny service 
and has allowed the customer a reasonable time of not less than 10 days, or as otherwise 
specified in these regulations, in which to remove the cause for denial: 

a. Noncompliance with Resulations. For violation of or 
noncompliance with regulations of the South Dakota Public UtilitteS Commission, or for 
violation of or noncompliance with this Tariff. 

b. Fai lure on Contractual ~igations. For failure of the Customer 
to fulfill its contractual obligations for service or facilities subject to regulation by the South 
Dakota Public Utilities Commission. 

c. Noo-payment of Bill. 

(1) For non-payment of a bill of se,vice, provided that 
Cornpony has made a reasonable attempl to effect collection and has 1iven the customer 
written notice of its intent to deny service if settlement of his account is not made and 
provided the customer has at least 5 days, exduding Sundays and holidays in which to make 
settlement before his service is denied. 

(2) In ca,es of bilnkruplcy, receivenhip, abandonment of 
service, or abnormal toll usage, less than 5 days notice may be given if necessary to protect 
Company's revenues. 

(3) Except in cases where a prior promise to pay has not been 
kept or bilnkruplcy, receiver>hip, abilndoned service, or abnonnol toll .,,... is involved, 
Company may not deny service on the day preceding any day on which it is not prepared to 
accept payment of the amount due and to reconnect service. 

4. CustomeB wishing to c.ancel any service under this tariff shall notify 
Company in writing at least 30 days prior to such cancellation. 

Clarlly Telecom LD - Services, Inc. 
478 - Fanno Road 
Milfo<d, CT 06460 

IIIU8d by: 
Nell Uchtman 

IIIU8d: 
Effective: 

Vice President. - Services 
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G. Mif.S 

1. 

2. 

] . 

INFOSTAR• 1 Pt Switd,ed Access · lntcastate: 

Outward colling only 
Customers wHI be charged $10.00 per month plus the following usage 
rates: 

SO. t 640 per min. $0.1519 per min. 

I JI IRASJAR I P± PfdiQled AttfM · lnt'iMC! 

Outward calling only 
CUSlomers will be charged $10.00 per month plus the following usage 
rates: 

S0.1200 S0.1305 

INEPSJAR• 800 l iot · lotmtaer: 

Inward c.alling only 
There is a $13.00 lee lo< listing in the 800 dilKIOly. 
CUSlomers will be charged $5.00 per month lo< -=h 800 number plus 
the following - rale: 

$0.2090 per min. so.1a.2 per min. 

Clarity Telecom LO - Se!vices, Inc. 
478~F--
Mllord, CT OIM80 
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4. lJI TRASTAR 800 Dedicated Uae - lntrwie: 

Inward calling only 
Customffl will be charged SS0.00 per monlh for each 800 .....,ice group 
plus the following usase rates: 

S0.1490 per min. S0.1167 per min. 

s. Ngtwoq Enh.:mrerneot Cbacr 

Each customer will be billed a monthly Netwodc En"""'--a-. This 
recurring charge will be 5'1. ol the custome<'s ttnl bill up to a maximum of $212.73. Tax 
exempt entities are exduded. 

6. Timios of Uwe-

a. Chargeable time begins when connection is established between the 
calling station and the called station, and ends when the calling station "hangs up." N the 
called station "hangs up" but the calling station does not, chargeable time ends when the 
netwo<1< connection is released by automatic timing equipment in the telephone networl<. 

b. For billing purpo,es, chargeable time is measured in six second 
increments. 

7. OpaatprScrvlc;r 

long distance-rotor .....,ice will be provided by Company's underlying 
carrierls). Company's underlying carrier(s)' tariffed charges for --5elVia! will be passed 
throuip, to Customer. 

Clarity Telecom LO - Services, Inc. 478_F __ _ 

MIiord.CT 06460 
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8. Pic,cto,v N:tisaoce 

Directory assistance calls will be routed 10 Company's undertying carrierfs). 
Company's underlying carrieris)' tariffed chaf1l!S fordirecto,y assiSlanee seMCe wHI be passed 
through to Customer. 

9. INFOSTAR. omos Yat 

INFOSTAA• calling card is available to all cust~. 

S0.3000 S0.3200 

H. OfFINITIONS 

t . COMPANY - Clarity Telecom LD Nelwoo( Services, Inc. 

2. ACass LINE - An iitteSS line provided by the Local Exchonee Company in 
accordance with ilS lariffs. 

3. CUSTOMER - A per,on, firm, corporotion or - entity which con1roc1> with 
Company for the provision al services offered by Company. 

4. INFOSTAR' LD+ -A switched oca,ss long disi.nce seMCe which u,es existing 
telephone lines. Vinu.l mndirc, offered in eqwl access~ ulls an termiNle inlenllle, 
i-("'- authorized), thnJuahout Canada and in all direct dial i~ counlries. 
Oulbound calling. 

ClarilyTelecom LD Nelwottt SeMceo, Inc. 
478_F_Road 
Millofd, CT 06480 
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5. ULTRASTAR LD + - A dedicated long distance service accessed by a T-1 
installation. Virtual banding. calls can lerminate interstate, intrastate (where authorized), 
Canadian and international termination. Outbound calling. 

6. INFOSTAR0 800 - Inward calling service. Terminating access is via local 
Exchange Carrier telephone lines. Calls are completed at the subscriber's location without 
charge to the caller. Virtual banding. Call origination from contigUOU5 United States, Alaska, 
Hawaii, Puerto Rico, the U.S. Virgin Islands and Canada. 

7. UL TRAST AR 800 - Inward calling service. Terminating access is via dedicated 
circuitlsl usually a T-1. Calls are completed at the subscribe<'s locatioo wilhout charwe to the 
caller. Virtual banding. Call origination from conliguous Uniled Slates, Alaska, Hawaii, 
Puerto Rico and the U.S. Virgin Islands and Canada. 

8. INFOSTAR°CALLING CARD· /\calling card provided 10< custome<> who travel 
and make long distance calls away from home. Dialing instructions are on lhe back of each 
card. Can be used from contiguous U.S. Hawaii, Alasl<a, Pueno Rico, the U.S. Virgin Islands. 
Can be used in Canada to terminate calls to the U.S. can be used with interstate, intrastate 
and inlemational calls (where authorized). 

Clarity Telecom LO Network Services, Inc. 
478 - Fanno Road 
Milford. CT 06460 

Issued by: 
Neil Llchbnan 

Issued: 
Etlective: 

VIC8 Prasident, Network Services 
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Souch Dakota TELECOMMUNICATIONS SERVICE FILINGS Public Ucilicies Commission 
Scace Capitol SOO E. Capitol 

n.. .... , . ._ ............ c....... ....... .., ....... of: 

Piem,, SD 57501-S070 07 /04/ 97 through 07 /10/97 
Phone, (800) H 2-1782 
Fu, (605) nJ.3809 

•rou..,....•c~""••.,....._ ......... ......., ......... ,_,,.._eaaceD111Me11t.ao ... 1w.a.r,o1tt..flllnt. 

DOCKET TITLE/STAFF/SYNOPSIS 
DATe INTl!IIVENTION 

NUllel!R FUD DeADLWE 

REQUEST FOR CERTIFICATE OF AUTHORITY 
Applitalion byAcclaPoint, Inc. for a C.,..._ of Aulhontyto opera11 • a IMKOmmlri::llonl c:ompanyVlllhln the llate of 

TC97-122 
SoulhOakotll. (St.aft. TSITZ) -~■a...ac:hlNlr .... wtlichinllndltooflef1+diractdialing, IOOtoflfrN, andlravet 07/07197 07125/97 
card (no Pf•paid calling cards) NMCe through the ,_. of 1elephone MMCN pnNided by fadllltt-bMed inl9rexd'lange 
carriffl." 

Appliealiof'lby USSG, lnc. foraCertiftcate ofAulhorltyto~•allllecornmunlcdonlcompany..,thestate ofSouth 

TC97-123 
Oakobl. (Start TSITZ) •ApplicantSNk:sautttofilylOoffetafl,U,angeof1•1ntefuchangt~MMCNon 07,07/97 07125197 
a reule basis. Speciftcally, Applicant lffG authorily to ptO'llide MTS, ouc-WATS. in-WATS and calling Cant Ml't'tcn. 
'-"-•nt don not Int.Rd to rvovide __ _. __ NMCfl. 900 or 700 ....__-

ApplcaljorlbyEJedric~. lnc. forat:erilcalofAl.#Mdyto operata•a~compeny..,.the.-. 
TC97-124 of Soulh Dakota. (Staff: TSITZ) "Appicanl SNb ~- uholify to prowide 1 • , bulilwla lOO, bullrlna etlling etrds, and prepakt 01/07197 07125/97 

callina cards to the a eneral nubic and to small and lame bullnns: 

Applicalion by Tek:o Hokiings. lne. dl1n Dial & Saw for a C.r1Hlcala of Auehority to operata n a la!KOmmunlcuons company 

TC97-127 
within lhe ... of South Dakota, (Staff: OJITZ) 9PetilioMr propolft to provide 2'6hovr lntrntala intefnchange 07109197 07125197 
lelecommunblion1 MMCft, 800 Mrvic:n. and poetpe6d debit travel card MNicfl .... Telco Hokllngl, Inc. hereby adoptt the 
tanff of Dial & Sft'e which hn bffn anmOY""d and ii on lie• the Commlulon.· 

Application by Clarity Telecom LO Natwont SeMCft, Inc. for a Cer1ikata of AuCtloflty to ope,ata n a telecommunications 

;y.,. company within Iha Uta of South Dakota. (Staff: DJITZ) !he tpedflc MMCeS to be offered by CJarty Include swil:ched 
_Jnbound and outbound seMCn lo arnployen of Clarily and switchad and d«ticated Inbound and oulboufld Mrvk:el for 07/10197 07125197 
commercial cu1tomar1, calling cards and directory alliltance MNic:n lor prnubM:ribeid commardal and residential 
customer1 • 
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.LXECUlONE 
Busint1ss Solutions 

Allg\lll 28, 1997 

VIA OVERNIGHT DELIVERY 

Secmary 
South Dakota Public Utili1ics Commission 
SOO E. Capitol Avenue 
Pi=. South Dakoca S7:i01-S070 

RECEIVED 

SEP O l 1997 

SOUTH DAKOTA ~uauc 
UTILITIES COMMISSIOII 

Rt:: ~tlClorilJT_LD_Senlal,bc.for•C-tl 
..... C•-•N-,.1-N-.TC-97-IJI 

Dear Sir or Madam: 

Enc'-1 on bdl1lrofClarityTclecom LD Nccwort Saviccs, Inc. ("Clarity; ... ., 
orisimJ and tm copies of Clarity's Supplcmml to Applicllion wbicb inchm 1bc infonnllion 
requcllCd by the Conunillion Slaff, and Clarity's llri!Twbicb lllo ~ lbc Slaff's 
reqUCllcd revisions. 

If yoo requi,. any additional information, p1- do nol hcsi .... to call me. Plcac 
ocla,owlcdgc rcccil" of this "l'Plicalion by dalc trmlpina 1copy of this lelter and.....,,.,. it in 
the envelope provided. Thank you in advance. 

Rcspoclfully 1Ubmincd, 

-Cl- (20J) Nz.J100 IAX(l'OJ)Ul,2114 



BEFORE THE SOUTH DAKOTA 
PUBLIC UTILITIES COMMISSION 

) 
) 
) 

RECEIVED 
SEP O 2 1997 

SOUTH DAKOTA PUILIC 
UTILITIES COMMISSION 

IN THE MATTER OF THE APPLICATION 
OF CLARITY TELECOM LO NElWORK 
SERVICES, INC. FOR A CERTIFICATE 
OF AUTHORITY TO OPERATE AS A 
RESELLER OF INTEREXCHANGE 
TELECOMMUNICATIONS SERVICES 
WITHIN THE STATE OF SOUTH DAKOTA 

) Docket No. TC-97-128 
) 
) 
) 

SUPP\.EMENT IO Af'PUCATION 

In support of its Application Clarity Telecom LO - Serviceo, Inc. 

("Applicant", "Clarity""' "Company'") hefeby - the ..-.g _ , 

1. Applicant-. not own or control any - -

2. The-who should be contac:l8d in --""'-­
management ol Clarity, including C0fr4llainls and regulaby maltefs ii: 

ThorMsMaier ~--­Clarity Telecom LO - SeMceo, Inc. 
478~F.,,,.Road 

MIiord, CT 06480 
(203) 882-4080 

3. cu--willbeav-loa,..,.,..24hoursperday,_, 

daY1 per- throughout the year. The 1011-lree nu- ii &XMl78-9866. <:..­

inquiries and~ will be handled by a._- at the~• National 

C..-5'1rvic:eCanler. Thew __ ,__whohandleathe 

complaint will oontad the u.-tying carrier and Identify the a,-and the 

cuatomM'a problem. The~- n,pn,aenlalive will be in o:w-.t conlacl 



with the underlying carrier until the problem is resolved to the customer's satisfaction. 

Customers may call a toll•free number for billing concerns. which will appear on 

the bi l, lo speak with a customer service rep,esentalive who can access the custome(s 

bill and respond to any of lhe custome(s billing concerns. The cuslorner service 

represenlative will refer the billing issue to the Accounting Department for Investigation 

~ necessary and make any appropriate cooections. Thia number Is 800-829-9866. 

4. Clarity markels lhrough its direct saleo fon:e and lhrough .,._ 

lelemarketing. Company's sales rapresenlaliYes are compensated with a fixed salary 

plus commissions and bonuses based on sale9 and quola attalnmant. 

5. Applicant undenllands lhat the Soulh Dakota Public Util- Commiaalon 

r sDPUC") has in the pasl restrlclad applicants with u"'"-" operating - from 

offering debil cards or oollecling deposits or advance paymenla, and lhat the Applicant 

could file al a later time to remove such rastrlclions once operating results become 

known. Applicant agrees to such lr8almenl In lhis application. 

6. Attached hereto as Exhibit 5 Revised Is Clarity's larifl which Incorporates 

the revisions requested by the SDPUC. 

Dated at Milford, Con-. lhia __ lh day of August, 1997. 

RESPECTFULLY SUBMITTED, 
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Clartly Telecom LO Nelwont SeMceo, Inc. 
478- F8m111 Road 
MIiord.CT 06460 
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TARIFF FORMAT 

PAGE NUMBERING - Page numbers appear in the upper right comer of the page. Pages are 
numbered sequentially. However, new pages are occasionally added to the tariff. When a 
new page is added be-tween sheets already in effect, a decimal is added. For example, a new 
page added between pages 1 and 2 would be page 1.1. 

TABLE OF SYMBOLS 

EXPLANATION OF SYMBOLS - When changes are made in any tariff sheet, a revised si­
will be issued canceling the tariff sheet affected. Changes will be identined on the revised 
page(sl through the use of the following symbols: 

(Q To signify changed condition or regulation 

(0) To signify discontinued rate, regulation or condition 

(I) To signify increase in rates or charges 

(L) To signify material relocated from Of to anolher part of this tariff with no change 
in text, rate, rule or condition 

(N) To signify new material, including a listing. rate, rule or condition 

(R) To signify a reduction in rate and charges 

m To signify a change in the wording of text, but no change in the rate, rule or 
condition 

(X) To signify a correction or reissued maner 

Clarity Telecom LO Networt< Services. Inc. 
478 WMelefs Farms Road 
Mllfool, CT 06480 

llltlU8d by: 
Nell Lichtman 

llltlU8d: 
Ellecllve: 

Vice Pn!sident, Networt< Services 
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A. APPi ICAJION OF TARIFF 

This tariff sets forth the rates and rules applicable to the long Distance Resale Service 
provided by Compan~• in Soulh Dakota. Long Distance Resale Service is a 
telecommunications service for hire that includes providing both interstate and intrastate long 
distance service to Subscribers through the resale of WATS and MTS-like service. Sentices will 
be furnished in accordance with these tariff schedules. Services are provided, as more fully 
described herein, by Company to customers located in areas served by Company. 

The rates and rules contained herein are subject to change pursuant to the statutes, 
rules and regulation; of the State of South Dakota. 

B. AVAIi ARH UY OF SERVICE 

Company offers long Distance Resale Service to any person in its se,vice area who 
desires to become a Customer. No deposit is required. 

C. I IMITATIONS ON SERVICE 

1. Services are offered subject to the availability of the necessary facilities and 
subject to the te rms and conditions of this tariff. 

2. Company reserves the right to discontinue service or cancel an application for 
service without liability upon wrinen notice when necessitated by conditions beyond its 
control, and in accordance with Section F of this Ta riff. 

3. Service may not be used for any unlawful purpose. 

4. There is no limit on the number of calls placed or the length of individual calls. 

Clarity Telecom LO Networ1< Services, Inc. 
478 Wheelers Farms Road 
Milford. CT 06460 

Issued by: 
Neil Lichtman 

Issued: 
Effective: 

Vice President, Networ1< Services 
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D. RENDERING AND PAYMENT OF RU LS 

1. Bills for service will be rendered monthly to each customer. Payment will be 
due within 10 days following the .endering of the bill. If payment is not received within 
10 days o/ the rendering o/ a bill, then a late payment charge o/ one and one-<iuarter percent 
per month will be applied to the <MStanding balance un1il payment is received. 

2. Customer is responsible for the payment of bills for all calls or services, 
including any calls or services: 

E. 

a. Originated at the Customer's number{s), 
b. Accepted iii the Customer's numberls) (e.g., Collect Calls), 
c. Billed to the Customer's number via Third Number 

Billing, if the Customer is found to be responsible 
for such all or service, 

d. Billed to the Customer's number via the use of a 
Calling Canl or the use o/ a special billing number, 
Of 

e. Incurred iii the request of the Customer. 

l IMIJAJION Of UARIL PY 

1. Company shall oat be liable for loss or damat!e sustained by rea,on o/ failun, 
in or breakdown o/facilitieso/thirdparties oat under its control. In no event shall Company's 
liability for any failure, brealcdown, or intem,ption in services exceed the charges applicable 
under this tariff of such servke. 

2. Company shall oat be liable and shall be indemnified and saved hannless by 
any customer, end user, or Olher' entity from all loss, claims, demands, suits, or other action 
or any liability whatever, whedler suffered, made, imlltuted, or asset1ed by any customer, end 
user, or other entity for any penonal injury to, or death ol, any person or persons and for any 
loss, damage, defacement or destruction of the premises of any customer, end user or any 
Olher entity or any Olher pr-,y whether owned o, controlled by the aAXner, end user, or 
others, caused or claimed to nave been caused, directly or indirectly, by .iny act or omission 

Clarity Telecom LO_. Services, Inc. 
478-Famt1-
Millord, CT 06480 

Issued by: 
Neil Lichtman 

Issued: e-.., 

Vice President, Nelwof1< SeMces 
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of the customer, end user, or others or by any installation, operation, fai lure to operate, 
maintenance, removal, presence, condition, location or use of facilities or equipment provided 
by Company which is no< the di1ect result of Company's negligence. No agents or employees 
of any other entity shall be deemed to be the agents or employees of Company. 

J. Company shall no1 be liable for any failure of performance due to causes 
beyond its control, including, without being limited to, acts of God, fires, lightning, floods or 
other catastrophes, na1ional emergencies, insurrections, riots or wars, strikes, lockouts, woric 
stoppage or other lilbor difficulties, any failure of local exchange company lines or delays 
caused by the local excmlnge company or the customer or end-user, and any law, Of'der, 
regulation or other action of any governing authority or agency thereof. 

4. The Customer is required to notify Company of 3ny changes to Cuslomer's 
equipment, including software controlling the equipment's functk>n. Company is not liable 
for interruptions in service caused by Customer's failure to notify Company prior to any 
change. 

F. CANCELLATION Of SERVICE 

1. In the event of non-payment of any sum due. the use of foul or profane 
expressions, the impersonation of another with fraudulent intent, or any other violation of the 
Telecommunications Act of 1996, Pub. L. No. 104-104, 110 Stat. 56 (1996)(10 be codified at 
47 U.S.C. §§ 151 et seq.) and the Communications Act of 1934, as amended, or of the Rules 
and Regulations of the Federal Communications Commission or this state, Company may 
either temporarily deny service or terminate service. 

2. Denial of Service Without Notice. Company may discontinue service without 
notice for any of the following reasons: 

a. Unauthorized Use of Service. Customer's unauthorized use of 
service by any method which causes hazardous signals over the netwo,ic. 

b. Illegal Use of Service. Customer's use of service in a manner 
which violates the law. 

Clarity Telecom LD Networ1< Services, Inc. 
478 _,. Farms Road 
Milfonl, CT 06460 

118U8d by: 
NeH Lichtman 

118U8d: 
Effective: 

Vice President, Networ1< Services 
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3. Denial of Service Requiring Notice. Company may deny service for any of the 
following reasons provided it has notifted the customer of its intent, in writing, to deny service 
and has allowed the customer a reasonable time of not less than 10 days, or as otherwise 
specified in these regulations, in which to remove the cause for denial: 

a. Noncompliance with Regulations. For violation of or 
noncompliance with regulations of the South Dakota Public Utilities Commission, or for 
violation of or noncompliance with this Tariff. 

b. Failure on Contractual Obligations. For failure of the Cuslomer 
to fulfiil its contractual obligations for service or facilities subject to regulation by the South 
Dakota Public Utilities Commission. 

c. Non-payment of Bill. 

(1) For non-paymenl o( a bill o( se,vice, provided lhat 
Company has made a reasonable attempt to effect collection and has given the customer 
written notice of its intent to deny service if settlement of his account is not made and 
provided the CIJSlome< has al least 5 days, excluding Sundays and holidays in which to mal<e 
settlement before his service is denied. 

(2) In cases o( bankruptcy, receivership, abandonment o( 
service, or abnormal loll usage, less than 5 days notice may be given if necessary to procect 
Company's revenues. 

(3) Except in ca,es where a prior promise to pay has oot been 
kept or bankruptcy, receivership, abandoned service, or abnormal toll usaae is involved, 
Company may oot deny sen,ice oo lhe day ;,,,ceding any day oo which it is oot prepared to 
accept payment of the amount due and to reconnect service. 

4. Customers wishing to cancel any service under this tariff shall notify 
Company in writing at leasl 30 days prior to such cancellation. 

Clarity Telerom LD Network Services. lne. 
478 -Farms Road 
Milord. CT 06460 

lsaued by: 
Nail Lichtman 

lsaued: 
Etfectlve: 

Vice President, Network Services 
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G. MID 

Company examines Customer's traffic pattern including intrastate, inters.tate and 
International usage and determines urder which Plan (Plan I or Plan II) (each Plan rep,,,enting 
the rates o( two different undertying carriers) Customer will receive the most beneficial rales 
based on the same. 

I. 

2. 

3. 

INFOSTAR• 1 D+ Swiu:bed Access · lntcwate= 

Outward calling only 
Customer> will be charged S 10.00 per month plus the following•­
rates: 

SO. 1640 per min. S0.1519 per min. 

lJLTRASTAR LP+ Pc:difriled Ac:rns - IIJSA5lilrr. 

Outward calling only 
Customer> will be charged S 10.00 per month plus the following usage 
rates: 

so.1200 S0.1305 

INFOSTAR• 800 I ioe - lnt@Me: 

Inward calling only 
There is a $13.00 fee for listing in the 800directory. 
Customer> will be charged SS.00 por month for each 800 numbe< plus 
the following usage rates: 

C1ari1y Telecom LO - Services, Inc. 
478 -Fanna Road 
Millo<d,CT 06-480 

Issued by: 
NeilLic:htman 

Voce President, - Servlc:es 
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S0.2090 per min. $0.1842 p« min. 

4. ULTBASTAR 800 Qedicatrd I ioo- lnt[j$1alC'. 

Inward calling only 
Customers will be charged $50.00 per month for e.xh 800 seiv:ce l!fOUP 
plus the following usage rares: 

SO. 1490 per min. S0.1167 per min. 

5. Network Enhaoc:eroeot Chame 

Each customer will be billed a monlhly Networi< Enhancement Charge. This 
recurring charge will be 5-., of the customer's total bill up to a maximum of S212.73. Tax 
exempt entities are exch.ded. 

6. Timing of uwse 
a. Chargeable lime begins when connection is established between the 

calling station and lhe called stalion, and ends when lhe calling statioo "hangs up." If lhe 
called stalion "hangs up" but lhe calling station does not, chargeable time ends when the 
netWOfk connection is released by automatic timing equipment in the telephone network. 

b. For billing purposes, chargeable time is measured in six second 
increments. 

Clarity Telecom LO - Setvic:es, Inc. 
478-Fanno Road 
MIiord, CT 06480 

Issued by: 
Neil Lichtman 

Issued: 
EtloctiYe: 

Voce Prasident, Network 5efvic:es 
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7. Ooe@tor Secvire 

long distance operator service will be provided by Company's underlying 
carrieris). Company's underlying carrief{s)' tariffed charges for operator service will be passed 
through lo Customer. 

8. Piceclory Auistaoce 

OirectOfV assistance calls will be routed to Company's underlying carrier(s). 
Company'!; underlying carrierfs)' tariffed charges for directory assistance service will be passed 
through to Customer. 

9. INFOSTAR. CalliDS Card 

INFOSTAR• calling card is available to all customeB. 

S0.3000 S0.3200 

H. ClJSIDMER SERVICE 

Customer service is available to customers 24 hours per day, seven days per week 
throughout lhe year. CuSlomer inquiries and complaints will be handled by lhe Nallonol 
Customer Service C,,,ler. The lol~free number f0< sen,ice relaled queSlions is 800-{i78-9866, 
and for billing inquiries it is 800-829-9866. The person who should be contacted In 
connection with the general management of Company is Thomas Maier, Controller, Networic 
Services, 478 Wheelers Fanns Road, MIiford, CT 06460, (203) 882--4080. 

Clarity Telecom LO - Services, Inc. 
478-. Farms Road 
Milford, CT 06460 

IIIIIUlld by: 
Neil Uchtman 

IIIIIUlld: 
EllecliYe: 

Vice Presldem, - Services 



Clarity Telecom LlJ Networl< Services, Inc. Original Page 11 

In the event resotution with Compar,( is not possible, Customer may conlad the South 
Dakota Publk Utilities Commission, State Capitol Building. 500 East capitol Avenue, Pierre, 
South Dakota, 57501-5070, 16051 773-3201 . 

PEFINIIIONS 

1. COMPANY - Clarity Telecom LO Network Services, Inc. 

2. ACCESS llNE - An access line provided by the local Exchange Company in 
accordance with its ldriffs. 

3. CUSTOMER - A person, firm, cOfl)Oration or other entity which contracts with 
Company for the provision of services offered by Company. 

4. INFOSTAR. LD+ - A switched access long distance service which uses existing 
telephone lines. Vir1ual banding. offered in equal access areas. Calls can terminate interstate, 
intrastate twhere authorized), throughout Canada and in all direct dial international countries. 
Outbound calling. 

5. ULTRASTAR LO+ - A dedicated long distance service accessed by a T-1 
installation. Vinual banding, calls c.an terminate inteBtate, intrastate (where authorized), 
Canadian and international termination. Outbound calling. 

6. INFOSTAR• 800 - Inward calling service. Tenninating access is via Local 
Exchange Carrier telephone lines. calls are completed at the subscriber's location without 
charge to the caller. Virtual banding. Call origination from contiguous United States, Alaska, 
Hawaii, Puerto Rico, the U.S. Virgin Islands and Canada. 

7. UL TRASTAR 800 • Inward calling service. Terminating access is via dedicated 

Clarity Telecom LO--• Inc. 
478-. Farms Road 
Milfonl , CT 06460 

ISS<Jedby: 

Issued: 
Eflactiye: 

Neil Lichtman 
Vice-• Networt< 5efvices 
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drcuit(s) usually al• 1. Calls are completed at the subscriber's location without charge to the 
caller. Virtual banding. call origination from contiguous United States, Alaska, Hawaii , 
Puerto Rico and the U.S. Virgin Islands and Canada. 

8. INFOSTA~CALLING CARD - A calling card provided for customers who travel 
and make long distance calls away from home. Dialing instructions are on the back of each 
card. Can be used from contiguous U.S. Hawaii, Alaska, Puerto Rico, the U.S. Virgin Islands. 
Can be used in Canada to terminate calls to the U.S. Can be used with interstate, intrastate 
and international calls (where authorized). 

9. VIRTUAL SANDING - In WATS services, virtual banding isthe ability of trunks 
to carry traffic to all WATS bands, with billing based on the end points of the call instead of 
the band over which the traffic v.-ent. 

Clarity Telecom LD Network Services, Inc. 
478 - Farms Road 
Milfo<d, CT 06460 

Issued by: 
Nell Llchbnan 

198Ued: 
Ellectlve: 

Vice President, Network Services 



BEFORE THE PUBLIC UTILmES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER Of THE APPLICATION Of 
CLARITY TELECOM LD NElWORK 
SERVICES, INC. FOR A CERTIFICATE Of 
AUTHORITY TO PROVIDE 
TELECOMMUNICATIONS SERVICES IN 
SOUTH DAKOTA 

ORDER GRANTING 
CERllFlCATE Of 

AUTHORITY 

TCl7-121 

On July 10, 1997, the Plblic Util-Commilsion (Commilsion), in acairdan0e with 
SOCl 49-31-3 ■nd ARSO 20:10:24:02. - _, ll)plic■lion fllr ■ - of IUlhorily 
from Clarity Tetec:om LO Nelwo<k Services, Inc. (Cla'ity). 

Ci■rity inlalds to resell intert.ATA ■nd intr■lATA lllliiucl•Vo - in Scuh 
Dakol■ as a IWilchleu, non-laciltt- .-i. of long dilt■r10e - including 

switched ■nd - inbound ■nd oulbound - IO ~ of Clarity ■nd 
_.....,,_._ Nwill ■l■o~c■llingc■nll ■nddndory--. 
A~--filedbyCl■rity. TlwCommilsionha_long ___ _ 
as fully ~ive. 

On July 10. 1997, the Commilsion-ly-,_ of lh■ liltng ■nd 

the inlefvWl!ion -line of July 25, 1997. to - - ■nd - · No 
poliiontto ...... ota>n'11WU--filed ■nd ■lits~-~9. 
1997, -.g, lh■ Commiuion- Clarity's r9q1a1 fllr ■-of ■ulhority. 
Commission 51■11 , ... ,,, __ ,Jarmg ■-al ■ulhority, l<"i■d to lh■ ccnditian 
lh■I Clarity nol offer ■ -id calling c:sd ot requn dlpooitl ot ■dvance _.... 
- prior _.i al the Commiuion. 

Tlw Commillion finds th■I tt ha jwildic:tion owr lhil - purlUS1I 10 Ch■plor 
49-31 , specifically 49-31-3 ■nd ARSD 20:10:24:02 ■nd 20:10:24:03. Tlw Commiuion 
findllh■I Clailyh■lm■llh■ l■g■l ~-lorlh■s,antingof ■-
ol aulhorily. Cla'ity ha, in acairdan0e with SOCL 49-31-3, cl■t, .. 1111_ u1icien1 
l-, lin■nc:i■I ■nd ~ capabilities IO ---In 
SDIAh D1ka1■. TlwCommilsion _.,_Clarily1 ■s,plic■lionlor ■-of ■ulhority, 
u,j■cl to lh■ ccnditian th■I Cla'ity no1 offer ■ pr■p■id calli ,g c:sd ot ~ dlpooitl ot 
■clY■nce paymenll without prior ■ppmv■I ol lh■ Commiuion. Al the Cornrnillion'I lln■I 

- In this - · tt ii --
ORDERED, lh■I Cllrity'1 ll)plic■lion fllr ■ cer1ificata al ■ulhority ii i..at,y s,■rad, 

11.qoct to the ccnditian th■t Cla'ity nol offer a pr■p■id calling c:sd ot ,_.. dlpooitl or 
■dvance payments without prior ■ppmval al the Commillion. tt ii 

FURTHER ORDERED, lh■I Cla'ity shall file inlonn■lion■I copies of - chang■I 
with the Commilsion as the c:tw,ges OCCU'. 



Dated at Piemt, South Dekola, lhia ~ day cf Sep!.,_, 1997. 



1L..:_·(WY+Y-~-~-~-2.·~_,y_~ 



SOUTH DAKOTA PUBLIC UTILITIES 
COMMISSION 

CERTIFICATE OF AUTHORITY 

To Conduct Business As A Telecommunications Company 
Within The State Of South Dakota 

Authority- Granlld ~ 9. 1997 
Doc:kll No. TC97-128 

This Is ID CMll/y that 

CLARITY TELECOM LO NETWORK SERVICES, INC. 

is aulhodzed ID p,Olllde lelecommunlealis seMCeS In South o.tota. 

This c:ertificale II i- In....,,_ with SOCl 49-31-3 and ARSO 
20:10:24:02, and ii l<lbjecl to 1111 ct 1111 conditions and --,._- In 
Ille Nlel and -- go-Nnlng its conduct°' ollenng -- · Dud Ill Pierre, South D-, thil .J.± dllyct ~ 1997. 


	Auto-Scan1112
	Auto-Scan1113
	Auto-Scan1114
	Auto-Scan1115
	Auto-Scan1116
	Auto-Scan1117
	Auto-Scan1118
	Auto-Scan1119
	Auto-Scan1120
	Auto-Scan1121
	Auto-Scan1122
	Auto-Scan1123
	Auto-Scan1124
	Auto-Scan1125
	Auto-Scan1126
	Auto-Scan1127
	Auto-Scan1128
	Auto-Scan1129
	Auto-Scan1130
	Auto-Scan1131
	Auto-Scan1132
	Auto-Scan1133
	Auto-Scan1134
	Auto-Scan1135
	Auto-Scan1136
	Auto-Scan1137
	Auto-Scan1138
	Auto-Scan1139
	Auto-Scan1140
	Auto-Scan1141
	Auto-Scan1142
	Auto-Scan1143
	Auto-Scan1144
	Auto-Scan1145
	Auto-Scan1146
	Auto-Scan1147
	Auto-Scan1148
	Auto-Scan1149
	Auto-Scan1150
	Auto-Scan1151
	Auto-Scan1152
	Auto-Scan1153
	Auto-Scan1154
	Auto-Scan1155
	Auto-Scan1156
	Auto-Scan1157
	Auto-Scan1158
	Auto-Scan1159
	Auto-Scan1160
	Auto-Scan1161
	Auto-Scan1162
	Auto-Scan1163
	Auto-Scan1164
	Auto-Scan1165
	Auto-Scan1166
	Auto-Scan1167
	Auto-Scan1168
	Auto-Scan1169
	Auto-Scan1170
	Auto-Scan1171
	Auto-Scan1172
	Auto-Scan1173
	Auto-Scan1174
	Auto-Scan1175
	Auto-Scan1176
	Auto-Scan1177
	Auto-Scan1178
	Auto-Scan1179
	Auto-Scan1180
	Auto-Scan1181
	Auto-Scan1182
	Auto-Scan1183
	Auto-Scan1184
	Auto-Scan1185
	Auto-Scan1186
	Auto-Scan1187
	Auto-Scan1188
	Auto-Scan1189
	Auto-Scan1190
	Auto-Scan1191
	Auto-Scan1192
	Auto-Scan1193
	Auto-Scan1194
	Auto-Scan1195
	Auto-Scan1196
	Auto-Scan1197
	Auto-Scan1198
	Auto-Scan1199
	Auto-Scan1200
	Auto-Scan1201
	Auto-Scan1202
	Auto-Scan1203
	Auto-Scan1204
	Auto-Scan1205
	Auto-Scan1206
	Auto-Scan1207
	Auto-Scan1208
	Auto-Scan1209
	Auto-Scan1210



