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1097-128

SEXECUTONE™

Business Solutions

RECEIVED
July 9, 1997

SOuT A
VIA OVERNIGHT DELIVERY UTILITIES ¢

Secretary

South Dakota Public Utilities Commission
500 E. Capitol Avenue

Pierre, South Dakota 57501-5070

RE: Application of Clarity Telecom LD Network Services, Inc. for a Certificate of
Public Convenience and Necessity to Operate as a Reseller of Interexchange
Telecommunications Services Within the State of South Dakota

Dear Sir or Madam:

Enclosed on behalf of Clarity Telecom LD Network Services, Inc. (“Clarity”) are an
original and ten copies of Clarity's ication for a Certificate of Public C ience and
Necessity to provide resale i ications in the State of South Dakota,
along with check #5582 in the amount of $250.00 to cover the requisite filing fee.

If you require any additional information, plcase do not hesitate to call me. Please
acknowledge receipt of this application by date stamping a copy of this letter and retuming it in
the envelope provided. Thank you in advance.

Respectfully submitted,

< // O/ V—
l/m . Johnson
Corporate & R=gulatory Counsel

(203) 882-4545

enclosures

EXECUTONE Business Solutions 478 Wheslers Farms Road, Bidg. 8 (203) 882-3700 FAX (203) 882-2814




1€97-128

BEFORE THE SOUTH DAKOTA RECE IVED
PUBLIC UTILITIES COMMISSION e

'L 10 1997
SOUTH pak
UTILITIES Compmiss i

IN THE MATTER OF THE APPLICATION )
OF CLARITY TELECOM LD NETWORK )
SERVICES, INC. FOR A CERTIFICATE )
OF AUTHORITY TO OPERATE AS A ) Docket No.
RESELLER OF INTEREXCHANGE )
TELECOMMUNICATIONS SERVICES )
WITHIN THE STATE OF SOUTH DAKOTA )

)

APPLICATION AND REQUEST FOR AUTHORITY
Clarity Telecom LD Services, Inc. ("A , “Clarity” or “Company”)
hereby applies for a Certificate of Authority to provide interLATA and intralATA long-
points within the State of South Dakota

as a nondominant interexchange carier. In support of its Application, Clarity submits
the following information:

1. The legal name of the Appi the ofits office and its

telephone number are:
Clarity Telecom LD Network Services, inc.
478 Wheelers Farms Road
Milford, CT 06460
(203) 882-3700

The person who should be contacted in connection with the general

management of Clarity is:
Thomas Maier
Controller, Network Services
Clarity Telecom LD Network Services, Inc.
478 Wheelers Farms Road
Milford, CT 06460
(203) 882-4080




Clarity’s legal counsel is:
Joyce E. Johnson
Corporate and Regulatory Counsel
478 Wheelers Farms Road
Milford, CT 06460
(203) 8824545

that all and other

ing this Appli i to its Counsel.

Company's agent for service is:
Service Company
503 South Pierre Street
Piemre, South Dakota 57501
Clarity's parent corporation, Clarity Telecom Holdings, Inc., 478 Wheelers Farms
Road, Mitford, Connecticut, 06460, owns a 100% share of Applicant, Clarity

Telecom LD Network Services, Inc.

Clarity is incorporated in the State of Delaware and is in good standing under the
lawe of that state. The date of incorporation is May 16, 1996. A copy of the

Applicant’s Certificate of is d to this as Exhibit 1.

In addition, i is ized to do in the state of South Dakota.

Attached as Exhibit 2 to this Application is a copy of the Applicant’s certificate of
qualification to transact business in South Dakota.

Clarity has begun the process of applying for certification in states throughout the
United States which require same. Attached is Exhibit 3 which lists those states

in which Clarity has applied. In no instance has Company been denied
registration or certification.




Clarity's sister corporation, Clarity Telecom, Inc. d/b/a EXECUTONE Business

Solutions (*EBS") is in the of ing, i ing and icing voice

and data

y to busi EBS vends prod and
services under the EXECUTONE®, ISOETEC, IDS and INFOSTAR® brand

names through a nationwide network of EBS direct sales and service offices.
Upon regulatory approval, Clarity will begin reselling telecommunications

services. By this ion, Clarity i 1o resell interLATA

and intraLATA interexchange services to the public in equal access areas
throughout the State of South Dakota. Clarity does not propose to own,
or lease equi ission lines or other facilities within

South Dakota in order to provide the services for which it seeks authority.
Instead, Clarity plans to operate in South Dakota primarily as a switchless, non-
faciliti y of long di 2 2 A

over the of other i cariers.

The specific services to be offered by Clarity include switched inbound and
to of Clarity and swif and

and ices for i calling cards and directory

i ices for p ib ial and A
more precise description of the resale services offered by Clarity is provided in
attached Exhibit 4 and in its d tariff. Long di services will

be provided by C s c 's underlyi

' tariffed ch for service will be passed through to the

Customer.




Clarity will bill customers directly with the assistance of a third party billing entity.
Customer service will be available to customers 24 hours per day, seven days

per week throughout the year. C inquiries and ints will be

at the Ci /s C Service

led by a

Center. The toll-free number is 800-678-9866. Additional customer service

policies are i in Clarity's prop tariff, hed as Exhibit 5.
Area of Proposed Service

The geographical area which Clarity proposes to serve is the State of

South Dakota. A map is attached as Exhibit 6.

Clarity’s proposed initial schedule of rates, terms and conditions is attached as
Exhibit 5. Clarity believes that the rates are just and reasonable.

M 3 Technical Qualif
The management and staff of Clarity have ial W in providi

ge and other i ices. Substantially all of the
employees of Clarity were transferred from the resale operations of

EXECUTONE Information Systems, Inc. as part of a transaction selling

EXECUTONE's Distribution Division and Resale Division to Clarity. Attached as
Exhibit 7 are the ing the and ise of the

C who ion of service in this

Application. Also i asan of the qualifications of Clarity's

marketing sales personnel, is a resume of a Clarity sales agent.
Marketing

Clarity intends to market its services primarily to

residential customers who have a busi line i




Clarity will market its products through direct customer contact and telemarket to
existing customers. Each sales agent must attend multiple sales training
sessions.

Clarity has sufficient financial resources to provide the proposed services
properly. Attached as Exhibit 8 is a redacted copy of the broken down financials'
of Clarity which includes the rek i

redacted copy of the 1996 audited financials.

Clarity respectfully submits that grant of this Application will serve the public
interest, i and i such as Clarity purchase basic

telecommunications services in bulk from underlying facilities-based carriers and
resell to customers who may be too small to purchase such bulk services. The

existence of resellers such as Clarity encourage the telccommunications market
to develop in a manner which increases efficiency in ‘he utilization of its services
and facilities, gives rise to greater customer choice and more diversified service

and of i services to provide

ges p

higher quality service, and to develop more i ive ways of ing and

using such services.

'On May 31, 1996, Clarity Telecom Holdings, Inc. (Appli 's parent
d the resale divi

and i
regulatory approval) of EXECUTONE Information Systems, Inc. The broken out
reflect the assets and liabilities of the newly formed

company, Clarity.




WHEREFORE, Applicant prays that the Commission issue to Clarity Telecom LD

Network Services, Inc. a Certificate of ity to the busi ofa of
Telecommunications Services in the State of South Dakota as set forth above.
Dated at Milford, Connecticut, this 1 th day of July, 1997.

RESPECTFULLY SUBMITTED,

Clarity Telecom LD Network Services, Inc.
By, Z N
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State of Delaware EXHIBIT |

Office of the Secretary of State

I, EDWARD J. FREEL, SECRETARY OF STATE OF THE STATE OF
DELAWARE, DO HEREBY CERTIFY THE ATTACHED IS A TRUE AND CORRECT
COPY OF THE CERTIFICATE OF INCORPORATION OF *CLARITY TELECOM LD
NETWORK SERVICES, INC.®, Fg._en._,xukm_x‘s DFFICE ON THE SIXTEENTH
DAY OF MAY, A.D. 19 ﬁ:r 97 c%cx"u n. %

A CERTIFIEDCOPY' G T -TH:s»eEM-:F-xcaTE HAS BE'E&Q FORWARDED T0

THE NEW CASTI E@UN[\’:ECORDER UF DEEDS FOR RECORDXNG.

:“L’\”%ﬁfl’f;

>

T ass

Edward J. Freel. Secreary of.

7948971
AUTHENTICATION:
960142226
DATE:

2622965 81600
05-16-96




CERTIFICATE OF INCORPORATION
of
CLARITY TELECOM LD NETWORK SERVICES, INC.

" ‘The name of this corperation is Clarity Telecom LD Network Services, Inc.

2. The registered office of this corporation in the State of Delaware is located at
1013 Centre Road, th&ydWCmo{NwM The name of its
registered agent st such address is Service Company.

3. The purpose of this corporation is to engage in amy lawftl act or activity for
which corporations may be organized under the General Corporation Law of the State of
Delaware.

4. The total zumber of shares of stock that this corporation shall have suthority to
issue is 3,000 ghares of Common Stock, $.01 par value per share. Each share of Comman
smmunu.mmm.

The pame and mailing address hmb Jooathan S. Lavie, Two
Cupqul.u:a 7th Floor, Boston, Massachusetts 02116,

provided in the

of Section 242(b)X2) of the General Corparation Law of the State of Delaware.
7.  The election of directors need not be by written ballot unless the by-laws shall
80 require. ’

8, In furtherance and not ia limitation of the power conferred upon the boerd of
directors by law, the board of directors shall have power to make, adopt, alter, amend and
repeal from time to time by-laws of this corparation, subject to the right of the stockholders
entitled to vote with respect thereto 10 alter snd repeal by-laws made by the board of directors.

A director of this corporation shall not be Hable to the cosporstion or its
for

exculpation
the State of Delaware a3 In effect at the time such Hability is determined. No amendment or
repeal of this paragraph 9 shall apply to or have any effect on the Hability or alleged liability

BCIPTRO.OM / 33T




of any director of the corporation for or with respect to any acts or omissions of such director
ing prior to such or repeal.

10.  This corp shall, to the maxi extent itted from time to time
under the law of the Sate of Delaware, indemnify and upon request advance expenses to any
5 pmnwhbuwnmmummwmwkm-mmmwmu
d action, suit, p ding or claim, whether civil, criminal, administrative or
mvmgauve.bymonorwghmmnn:hmnhorwnrhu-;rwdmbudnmrar
officer of this corporation or while a director or officer is or was serving at the request of this
corparation as a director, officer, partner, trustee, employes or ageat of aay corporation,
partnership, joint veature, trust or other enterprise, including service with respect to employes
benefit plans, against expenses (including attorney’s fees and expenses), judgments, fines,
penalties and amounts paid in settiement incucred (snd ot in
with the investigation, preparation to defend or defense of such action, suit, proceeding or

counterclaim
mhhudo&aﬂmﬂu&nﬂﬁhnﬁuudumwﬁv,m

or stockhold rwise and shall inure to the benefit of the heirs and legal
Wﬂmdwm Any person seeking indemnification under this paragraph 10
shall be deemed to haye met the standard of conduct required for such indemnification unless
the contrary shall be established. Amy repeal or modification of the foregoing provisions of
this paragraph 10 shall not adversely affect any right or protection of a director or officer of
this corparation with respect to any acts or omissions of such director or officer occurring
prior to such repeal or modification.

11. mmbd&hmﬁmmymjmmwqu

requirements) be
kept outside the State of Delaware as may be designated by the board of directors or in the by-
laws of this corporation.

12,  Ifatany time this corporation shall have & class of stock registered pursuant to
the provisions of the Securities Exchange Act of 1934, for 30 long as such class is so
registered, any action by the stockholders of such cless must be taken at an sumual or special
m«h;ofmc.bvldmmdmymbeuhnbywhncqm.




THE UNDERSIGNED, the scle Beoed ¥ ik

2 are trus a3 of this} 6%3ay of May, 1996




EXHIBIT 2

OFFICE OF THE SECRETARY OF STATE

CERTIFICATE OF AUTHORITY

I, JOYCE HAZELTINE, Secretary of State of the State
of South Dakota, hereby certify that the Application for
a Certificate of Authority of CLARITY TELECOM LD NETWORK
SERVICES, INC. (DE) to transact business in this state
duly signed and verified pursuant to the provisions of
the South Dakota Corporation Acts, have been received in
this office and are found to conform to law.

ACCORDINGLY and by virtue of the authority vested in
me by law, I hereby issue this Certificate of Authority
and attach hereto a duplicate of the application to
transact business in this state under the name of CLARITY
TELECOM LD NETWORK SERVICES, INC.

IN TESTIMONY WHEREOF, I have
hereunto set my hand and
affixed the Great Seal of the
State of South Dakota, at
Pierre, the Capital,, this

r 25, 1996.




SECRETARY OF STATE Re
STATE CAPITOL
CE;
’aAMICATlON FOR EERTIFICATE OF AUTHORITY 0 s
D P25 g 3
w}ms of SOGK 47-8-7, the undersigned corporation hereby applies 'o“ e,
act lm_n-u the State of South Dakota and for that purpose submits the followiHi/s

| ’ 4lty Telecom LD Network Services, Inc.

(Exact corporate name)

(lemum&”wlmwm(mmmm %
s not contain an abbreviation of one such words, mmmdmwuuon
with the word or abbraviation which it slects to add thereto for use in this state is

(3) State where i Delavare Federal Taxpayer ID# _04-3314894

(4) The date of its is_May 16, 1996 and the period of its
duration is Perpetual

(5) The ldﬂml_olm principal office in the state or country under the laws of which it is incorporated is
1013 Centre Road, Wilmington, DE Zip Code 19805-1297

(6) The street address, ofllnumanhouhmwmmu.clhwwmwﬁnmuh

msxluolsmhonkunll 503 South Pierre Street, Plerre
of ammwlﬁﬁswo'mﬂm Nlmh

i £ s ,_,
(7) The purposes which it proposes to pursus in the transaction of business in the State of South Dakota
are: _Telecommunications sales and service and any business or other activity which
may be lavfully carried on by a corporation under the laws of the State of

South Dakota.

(8) The names and respective addresses of its directors and officers are:

Name Officer Title Street Address City
See Exhibit A

(9) The aggregate number of shares which it has authority to issue, itemized by classes, par value of shares,
shares without par value, and series, if any, within a class is:

Number Par vaiue per share or statement that shares are
or shares Class Series without par value
3,000 Common N/A §.01




(10) The aggregate number of its issued shares, itemized by classes, par value of shares, shares without
par value, and series, if any, within a class, is:
- Number Par value per share or statement that shares are
or shares Class Series without par value
1,000 Common N/A $.01

(11) The amount of its stated capitalis $ _10.0 million

(12) This spplication is accompanied by 8 CERTIFICATE OF FACT duly acknowledged by the secretary of state
mcm«omouMﬂnmmelwmmhmmuvaMVMumuhmm
(lslmmwlmwutMuMMNmmmWwwm
company, foreign or domestic, through their stockhoiders or the trustees or assigns of such stockhoiders,
or with sny copartnership or associstion of persons, or in sny manner whatever to fix the prices, limit
the production or mmm w-nwwmionol sny mumn--ﬂm ‘compatition
in such prices, to establish prices therefor

(14) That such corporation, as a consideration of its being permitted to begin or continue doing business
within the State of South Dakota, will comply with all the laws of the said Stats with regard to foreign
corporations.

The application must be signed by the chairman of the board of directors, or by the president or by another
officer.

| DECLARE AND AFFIRM UNDER THE PENALTY OF PERJURY THAY THIS APPLICATION IS IN ALL THINGS,
TRUE AND CORRECT.

Jated August  19%

S

dayof _MBUSE 49 96 petorame

+ known to me, or proved to me,
of the that is in and that the
within instrument and acknowledged to me that such corporation executed same.

My C: Expires: Ny Commieen Lot ooy 23 (howa
{Notary Public) 9 7

Notarial Seal Slame A U ‘?cu(
LA AR E R R R R R R R R R R R R R R R R R R R R R RS SR RN )

The Consent of Appointment below must be signed by the registered agent listed in number six.

CONSENT OF APPOINTMENT BY THE REGISTERED AGENT

on_S, L » hersby give my consent to serve as the
(name of registered agent)

registered agent for_Clarity Telecom LD Network Services, Inc.
lww“ OB s (oA e e

Dated_Sepcember 20 1996 'v_( Ciag ( ¢
nmthﬂrilnd




CLARITY TELECOM LD NETWORK SERVICES, INC.

1. OFFICERS.

EXHIBIT A

Name

Stephen G. Pagliuca

Edward H. Lavin, Jr.

Steven Barnes

Dwight M. Poler

Jonathan S. Lavine

Laura M. Broderick

James Graham

Name

Address

Stepben G. Pagliuca

478 Wheelers Farms Road
Milford, CT 06460

Dwight M. Poler

Two Copley Place, 7th Floor
Boston, MA 02116

Jonathan S. Lavine

Two Copley Place, 7th Floor
Boston, MA 02116

Edward H. Lavin, Jr.

478 Wheelers Farms Road
Milford, CT 06460

Neil Lichtman

478 Wheelers Farms Road
Milford, CT 06460

Steven Barnes

478 Wheelers Farms Road
Milford, CT 06460




EXHIBIT 3

The Company has been granted certification/authority to operate as a reseller of
i g ications services in the following states:

California Colorado Idaho Montana
Virginia Delaware Michigan  New Jersey
Pennsylvania Arkansas Florida lowa

Utah
Texas
Indiana

Kansas Louisiana Maryland Massachusetts North Dakota

New York Oiilahoma Oregon Washington

Wisconsin

loreeniﬁ " ity to operate as a reseller of intrastate

North Carolina South Carolina
Alabama Ohio
Missouri New Mexico

West Virginia Nc;bruk:

services are pending or will be made in the following

Connecticut
Tennessee
Minnesota

South Dakotallinois

The company has not been denied any requested Certificates.




EXHIBIT 4

PRODUCT DESCRIPTIONS

INFOSTAR® LD+

A switched access long distance service which uses existing lines. Virtual banding,
offered in equal access areas. c-lsanmmmmm mmo
.uthothed) throughout Canada and in all direct dial i

‘bynT-1hsthon Virtual banding, calls
(where
Outbound calling.

Canada and in all

Inward calling service. Terminating access is via Local Exchange Carrier lines. Calls
are completed at the subscriber's location without charge to the caller. Virtual
c:luummmmmumm Alaska, Hawaii, Puerto Rico, the U.S.
Virgin Islands and Canada

ULTRASTAR 800

Inwudcﬁgm mmm L circuit(s) usually a T-1.
Cails are d at the 's h without charge to the caller. Virtual
Call origination from g United States, Alaska, Hawaii, Puerto Rico

mmeu.s.wﬁnmwc-\m

INFOSTAR® CALLING CARD

A caling card provided for customers who travel and make long distance calls away
from home. Dialing instructions are on the back of each card. Can be used from
conhuuwsu . Hawaii, Alaska, Puerto Rico, the U.S. Virgin isiands. Can be used in

0 terminate cals to the U.S. Can be used with interstate, intrastate and
Wﬂwm




EXHIBIT 6




EXHIBIT 3

Edward H. Lavin

Prior to joining the Company, Mr. Lavin was the Chairman and Chief Executive Officer of Quest
America, L.P. a long-distance reseller. PnortombhshmgQﬂ.Mr Lavin was Chief
Executive Officer of WilTel C i
subsidiary of WilTel, Inc. This company, fonnedyCeuml Business Systems, was acquired by Mr.
Lavin in early 1990 in an MBO, and combined with WilTel to facilitate the convergence of
WilTel's network services with the large base of equipment customers resident within Centel.
Annual sales rose during Mr. Lavin's teaure from $200 million to over $360 million during a
period of time when industry sales were experiencing no growth. WilTel Communications
Systems became the largest dis*ributor of Northem Telecom equipment in the U.S. during this
period.

From 1987 to 1990, Mr. Lavin was President of TIE Systems, Inc. (“TIE"), a natioawide
telephone interconnect company with sales of $100 million. TIE began acquiring all its major
distributors in the U.S. - (50 independents) to form TSL. Mr. Lavin negotiated, concluded, and
assimilated all those different dealers in one major corporation, TSL. During Mr. Lavin's tenure
TSI achieved in excess of $100 million in sales with an annual profit of approximately $8 million.

From 1980 to 1986, Mr. Lavin was the Chairman of Canadian Telecommunications Group
(“CTG"). Mr. Lavin founded this Canadian and U.S. pﬂwemm which grew to $100
million in annual sales, making it the largest ind

comp-nym(:mndx Mr. hmwmmdbyﬁeCMmOovmsmm

i during the 1980's. Mr. Lavin and CTG were also recognized
Dby the Israel Trade Commission for Commerce between Isracl and Canada during the early
1980's.

Prior to 1980, Mr. Lavin held various i itions at L.M. Eri and at ADT Security
Systems. hlwomumbmzlhmbamnlupusonmmwmdmdemmm
with over 600 people. He was recognized as the President of the ADT Achievers Club.




ly Vice F

- Services
ity for P&L i Sales, ing and Oy

Prior to his current position, ﬁomlm Mmﬁudul Network Services

From 1994-95 he was President-California region for TIE Communications where
he developed and implemented a strategy that took the region from a significant
financial loss to profitability.

For 5 years, beginning in 1989, he was the for B in
Southem California. demmmmm
procedures, Southemn Califomia was recognized as the #1 District throughout the
country.

Prior to this, he heid various positions within Executone including: Director-Sales
Office F g; National Sales P D g5
Manager.
mmmmumwwmmm

with Litton industries from 1973-1984 and received numerous
mwmmmmmmm




TOM MAIER

From July 1990 to present, M‘ MalsrhasbeonmeConlmll«dNMk
Services Division of Executs , Inc. The Division was a
start up operation and has gruwn toa $28 mnllmn dmsum His responsibilities
include Finance, Ci 1s and Order P 9.

Prior to joining the company, Mr. Maier was the Accounting Manager at
D'Addario Industries, Inc. from 6/88 to 6/90. D'Addario Industries, Inc. was a
$100 million, multi product company including construction as the major source
of revenue.

From 3/86 to 5/88, Mr. Maier was an Auditor for Reichhold Ch
Inc. which was a $250 million ich sold
chemicals in the US and intemational markets.

From 1/81 to 2/86, Mr. Maier was an Ir i Auditor for Ri
Vdu Inc. R:dwdsoancslnawasaubmmoonsunerpmdlncunm
i intemal in Finance, Pro

Mr. Maier is a CPA in the State of Connecticut. He is a member of the AICPA,

mCaWSwemyofCemﬁedPtbhcAmomums He graduated from
Temple Uni ly with BBA in A 9.
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KRISTEN A. NICHOLS

15850 Viewfield Road
Monte Sereno, California 95030 (408) 395-8394

PROFILE:
A dynamic experienced Executive Manager with proven track record in all facets of
2 sales and

PROFESSIONAL EXPERIENCE:

HM TELEPORT COMMUNICATIONS GROUP, San Jose, California
Account Executive
mel o 207% o Quota, consistently exceeded quota in Q4

1185 MFS INTELENET, San Jose, Califomia

o Account Manager

1096 * * 133% 1o Quota, consistently exceeded quota Q2, & Q3
o Salesperson of the Month (two months)

9/89  LONG DISTANCE NETWORK, INC.,, San Jose, California
fo Posifions:
k' Gmlim Sales Manager, Senior Sales Representalive
Promoted to General Manager, responsible all operaions including PIL.
o Pioneered SJLDN, Inc., developed business from 2ero 1o number one branch of
five within one year.
o Promoted to Sales Manager, directing a staff of fourteen (Sales, Operaions, &
Customer Service)
o Top Salesperson Company-wide (five of tweive months)
« Sales and service of customer base in excess of $100,000.00
o $40,000 in Major Account sales in first six months.
CAPITAL TELEPHONE COMPANY, INC.JEXECUTONE INFORMATION SYSTEMS/
ISOETEC, Sacramento, California
Positions:

Senior Sales Sales

o Created Vertical Market Real Estate Program.
o Salesperson of the Month (two months).

o Consistently met or exceeded targets.

EDUCATION:
TCG, MFS, MCt, SPRINT, TADIRAN, IWATSU, TIE, ISOETEC, PACIFIC BELL,
Diplomas andfor

Certificates - Formal Sales and Technical Training

LANDMARK EDUCATION, INC., 1994-Present, Ongoing |.eadership Training
and Development

AMERICAN RIVER COLLEGE, 1982/83, Majored in Sociology




EXHIBIT 8

CLARITY TELECOM HOLDINGS, INC.

FINANCIAL STATEMENTS
with Report of Independent Accountants

DECEMBER 31, 1996

NON-PROPRIETARY VERSION




CLARITY TELECOM HOLDINGS, INC.
and Subsidiaries

Financial Statements
December 31, 1996
Index

Report of Independent Accountants

Financial Statements :

C L S of Operations for the Seven Months Ended
December 31, 1996

Consolidated Balance Sheet as of December 31, 1996

Consolidated of Changes in tholders’ Equity as of
December 31, 1996

Consolidated Statement of Cash Flows for the Seven Months Ended
December 31, 1996

Notes to Consoli Financial




Price Waterhouse LLP

March 28, 1997

To the Board of Directors and
Stockhoiders’ of Clarity Telecom Holdings, Inc.

hmmmmwmmmmmuumw

of of stockholders’ equity and of cash flows present tairly, in all
mnuulmpem,dnﬁ:mdpomofﬁnndeeemﬂoldmlmudu
m:wnxmummdmmwmmm
for the seven months then ended in with
principles. These financial are the resp "ilnyofdu“ pany's
management; our responsibility is to express an opinion on these financial statements
huodmownuh. w.mdmmuuumnmm

d auditing standards which require that we plan and perform the sudit to

mmhmmwmwmmmdm

statement presentation. We believe that our sudit provides a reasonable basis for the

?M.Amau,up




CLARITY TELECOM HOLDINGS, INC.
} Subsidiari

CONSOLIDATED STATEMENT OF OPERATIONS

SEVEN MONTHS ENDED DECEMBER 31, 1996
(In thousands)

Revenues

Operating income

The accompanying notes are an integral part of the




CLARITY TELECOM HOLDINGS, INC.
| Subsidiari

CONSOLIDATED BALANCE SHEET

DECEMBER 31, 1996
(In thousands, except for share amounts)

Total current assets

TOTAL ASSETS $130,618

Current liabilities :

Total current liabilities

Total liabilities
C and

Stockholders’ equity :

Class A common stock: $0.001 par value; 9,915,000
shares authorized; 402,929 shares issued and
outstanding

Class L common stock: $0.001 par value; 85,000 shares
authorized; 67,167 shares issued and outstanding

mmmmmnmwdmummmwm.




Balance at May 31, 1996

Net income
Issuance of common stock
issued in
with long-term debt

Balance at December 31, 1996

CLARITY TELECOM HOLDINGS, INC.
and Subsidiaries

CONSOLIDATED STATEMENT OF CHANGES
IN STOCKHOLDERS' EQUITY

(In thousands, except share amounts)

Additional

Class A Common Stock Class L Common Stock  Paid-in Stockholder  Retained
Shares  Amount  Shares  Amount Capital Note Earnings

402,929 67,167 $0 $10,249

2475

$3,106 $3,105
($250) 9,999

2,475

402,920 $0___ 67,167 $0__$12724

($250) _ $3,105 __ $15.579

‘The accompanying notes are an integral part of the consolidated financial statements.




CLARITY TELECOM HOLDINGS, INC.
] Subsidiari

CONSOLIDATED STATEMENT OF CASH FLOWS

SEVEN MONTHS ENDED DECEMBER 31, 1996
(In thousands)

CASH FLOWS FROM OPERATING ACTIVITIES :
Net income

NET CASH PROVIDED BY OPERATING ACTIVITIES
CASH FLOWS FROM INVESTING ACTIVITIES :

NET CASH USED IN INVESTING ACTIVITIES

CASH FLOWS FROM FINANCING ACTIVITIES :

NETCASH PROVIDED BY FINANCING ACTIVITIES
INCREASE IN CASH AND CASH EQUIVALENTS 2,056
CASH AND CASH EQUIVALENTS - BEGINNING OF PERIOD 13

CASH AND CASH EQUIVALENTS - END OF YEAR $2,069

The accompanying notes are an integral part of the consolidated financial statements.




CLARITY TELECOM HOLDINGS, INC. and Subsidiaries
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
December 31, 1996 2

NOTE 1 - FORMATION OF THE COMPANY AND NATURE OF THE BUSINESS
On May 31, 1996, Clarity Telecom Holdings, Inc. ("Holdings™), an acquisition group led by Bain
Capital, acquired the Direct Sales and Service Offices ("DSOs") and Long Distance Reseller
business of EXECUTONE Information Systems, Inc. ("Executone®) under the Purchase
Agreement dated April 9, 1996 between Executone and Holdings (the “Agreement”).

Holdings and its wholly owned subsidiaries (the “Company”) sells, installs, supports and services
voice processing systems and provides cost-effective long distance telephone service. In
connection with the purchase, me%ﬂymd&wmswadkmmtmu\
allows the Company to sell and service Executone’s telephony products.

N - SUMMARY OF [d N il

of C The include the accounts of
Holdings and its wholly owned subsidiaries. Allmmanybn[ancosmmhave
been eliminated in consolidation.

Use o' The of financial in ity with generally accepted

i requires to make and that affect the
reported amounts of assets and liabilities, disclosure of contingent assets and liabilities at the date
of the financial statements and the reported amounts of revenues and expenses during the
reporting period. Actual results could differ from these estimates.

Revenue Recognition. Revenue from equipment, software and hsﬁlaﬂon contracts is
recognized when the contract or contract phase for major
meueduwodhunmanmbmwmd(ﬂmmmwklsmmpmammm
performed on a time and materials basis or (2) ratably over the service period for contracted
maintenance. Revenue of the Long Distance Reseller business is recognized based upon actual
usage through the long distance carrier.

Cash and cash eq The Compan; i all highly liquid investments having a
mammyo“hrumlmulaslnbomhequ"denu The carmrying amount of all cash
equivalents approximates fair value.

Inventories. Inventories are stated at the lower of cost (onlfnth lh(-ou! basis) or market.

Substantially all inventory is from s

price list, as provided in the Agreement. Nmmmbmmmmyunwymw

Executone's financial condition and ability to supply product, management does not believe

wmtwmmkmtsulnwn 1996. Finished goods include service stock which
life of the related systems. :

Docomber 31, 1maonsmolmelollowing (000's) :




CLARITY TELECOM HOLDINGS, INC. and Subsidiaries
NOTES TO CONSDUDATED FINANCIAL S‘TATE“EN’I’S
December 31, 1996 . :

Property and Property and are stated at cost. Depreciation is provided
on a straight-line basis over the estimated economic useful lives of the assets, which range from
Weewlanymmmnﬂmm,ﬂmrumdoqubnunlmmnyymbrabuldm

of . is provided over the life of the respective

mmmmwmmmmm.

Goodwill. Goodwill represents the excess of the purchase price of the businesses acquired over
mmmummmmm Mmhprwﬁsﬂmlmbuh
over 25 years. Goodwill is mumh
mmmmmnmmammqmum

measurement is based on the undiscounted future cash flows from the related operations.

Accounts Payable. Accounts payable at December 31, 1996 includes liabilities of $1.3 million for
checks issued but not yet presented for colliection, net of the related bank balance.

Warranty Costs. The Company generally warrants its new installations and base change outs
(upgrades) for one year after installation. Moves, adds and changes to installed
systems are aiso warranted for one year on a customized job or one month for demand jobs. A
provision for estimated warranty costs is asa of product sales.

Income Taxes. The Company utiiizes the liability method of accounting for income taxes as set
forth in FAS No. 109, “Accounting for income Taxes®. Under the liability method, deferred taxes
are determined based on the difference between the financial statement and tax basis of assets
and liabilities using enacted tax rates in effect in the years in which the differences are expected

mwuhwmmwma

mh mom 1995, FAS No. 123, mmusmmmm.mm
requires recognition of stock-based compensation costs or pro forma disclosure in

mummmmwwtm As permitted under FAS No. 123, N

Company will continue to utiiize the intrinsic method of for stock-based

as defined under APB Opinion No. 25.




CLARITY TELECOM HOLDINGS, INC. and Subsidiaries
NOTES TO CONSOLIDATED chtaqsrnms

31,1996 s

NOTE 3 - SUPPLEMENTAL CASH FLOW DISCLOSURE




CLARITY TELECOM HOLDINGS, INC. and Subsidiaries
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

Decemqber 31, 1996




CLARITY TELECOM HOLDINGS, INC. and Subsidiaries
NOTES TO CONSOLIDATED FINANCIM. STATEMENTS
December 31, 1996

NOTE 6 - COMMITMENTS AND CONTINGENCIES
Operating Leases. mwmhmmhwmm

with a minimur7; term of one year.




CLARITY TELECOM HOLDINGS, INC. and Subsidiaries
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
December 31, 1996

Litigation. The Company has various lawsuits, claims and contingent liabilities arising from the
conduct of business; however, in the opinion of management, they are not expected to have a
material adverse effect on the financial position or results of operations of the Company.

Equipment Sales with Recourse. The Company offers its customers the opportunity to finance
their equipment purchases through third party leasing companies.

Nomsales_whhmnreoouruwmma'dedurhgﬂwmaﬂnmmpcmu
ended December 31, 1996.

NOTE D P TRANSACTI
Substantially all inventory is
minimum

from
and leveis of

The Company acts as an 's National A ts and
Federal Systems divisions, mamrml&ofnlanuhbhshod ralnupmvidodnmcwnmt

The Company it space from Executone for which the
Company recorded rental expense

The has no it to remain as a but must give
30 days notice to Executone prior to termination of the sublease. The Company rents space in
the field offices to Executone for their salespeople who remained at the local sites for which rental

income Ve
recorded. Executone is under no obligation to keep their people at the Company’s locations.

Executone holds a note and associated warrants arising from the purchase of the DSOs and Long
Distance Reseller business (see Notes 4(d) and 8 regarding the note and warrants, respectively).




CLARITY TELECOM HOLDINGS, INC. and Subsidiaries
NOTES TO CONSOLIDATED FINANCIAL STATﬂEN‘l’S
December 31, 1996

401(k) Savings Plan under which employees may contribute on a pre-tax

The Company
mhup!ow%ovmmonmmmndﬂﬁoo The Company matches the employee
mmhmmuzﬁxdm wptoa of $660 per
Wmmhzmmammm All full time employees over
m21mhmcomphhdllxmonmdm h:hdhgoﬂb-'s are eligible to participate in
the plan. Any or service of the local unions in Chicago,
wommmmwmmmhmc«wﬂmuwm
Jules.




DIRECT SALES AND SERVICE OFFICES OF
EXECUTONE INFORMATION SYSTEMS, INC.

- AL
DECEMBER 31, 1995, 1994 AND 1993
TOGETHER WITH AUDITORS® REPORT

NON-PROPRIETARY VERSION




ARTHUR ANDERSEN LLP

To the Board of Directurs of
., Inc.:

We have audited the ot assets and
liabilities of the Direct Sales and Service Offi ion
Systems, Inc. as of December 31, 1995, 1994 and 1993 M the relaced combined

statements of operations and cash flows for each of the three years endad

December Jl 1995 mu financial are the bilicy of the
ion Inc. Our bilicy is to

express an wpuu.on on umn financial stacements based on our audits.

We conducted our audits in accordance with generally accepted auditing
. Those require that we plan and perform the audit to

obtain bl about the financial statements are free
of material misstatement. An audit includes examining, on a test basis.
evidence supporting the amounts and disclosures in the financial scacemencs.
An audit also includes ass ing the accounting principl used and
significant estimates made by management, as well as evaluating the overall
financial statement presencation. We believe that our audits provide a
reasonable basis for our opinion.

In our opinion, the financial statements referred to above present fairly, in
all material respects, the assets and liabilities of the Direct Sales and
Service Offices of ion Inc. as of 31,
1995, 1994 and 1993, and their results of operations and ctheir cash flcws for
each of the three years ended December 31, 1995 in conformity with generally

accepted accounting principles.
lonRt Qi UP

Stamford, Connecticut.
May 15, 1996




DIRECT SALES AND SERVICE OFFICES OF

DIRECT SALES AND SERY L e —

EXECUTONE INFORMATION SYSTEMS, INC.

COMBINED STATEMENTS OF ASSETS AND LIASILITIES

(In thousands)

38.729
PROPERTY AND EQUIPMENT, net 5,662
INTANGIBLE ASSETS. net 17,187
OTHER ASSETS as

Total assets $45.377 $62,393 $57.535

LIABILITIES AND DIVISIONAL CONTROL ACCOUNT

Total cuzrent liabilities 31,369
LONG-TERM DEFERRED REVENUE 2.345
CAPITALIZED LEASE OBLIGATIONS
Total liabilities
COMMITMENTS AND CONTINGENCIES
(Note 10)
DIVISIONAL CONTROL ACCOUNT 27,281

Total liabilities and
divisional control account 545,377 $62,393 $57.595

The accompanying notes to combined financial sctateme:
are a= integral part of these financial scazemen




DIRECT SALES AMD SERVICE OFFICES OF

EXECUTONE INFORMATION SYSTEMS, INC.

COMBINED STATEMENTS OF OPERATIONS

(In thousands)

Years Ended December 31.

1995 199 1993

REVENUES $191,841 $190,498 $172,731

COST OF SALES 121,438 123,219 112,029

GROSS PROFIT 70,402 67,279 69,622

OPERATING EXPENSES:

provision for restructuring(Note 11)

OPERATING (LOSS) INCOME
OTHER (INCOME) AND EXPENSE

(LOSS) INCOME BEFORE INCOME TAXES

PROVISION FOR INCOME TAXES (2.219) (3,780

NET (LOSS) INCOME $(13,615) s 5,669

g notes to bined financial statements
are an integral part of these financial statemen!




DIRECT SALES AND SERVICE OFFICES OF

EXECUTONE INFORMATION SYSTEMS, INC.

COMBINED STATEMENTS OF CASH FLOWS

(In thousands)

Years Ended December 31.

Tises 13 1993
CASH FLOWS FROM OPERATING ACTIVITIES: .
Net (loss) income $(13,615) $ 5.669 $ 2,800

Net cash provided by operating
activicies

CASH FroWs FROM INVESTING ACTIVITIES:

Net casn usea in investing
activities (2.198)

CASH FLOWS FROM FINANCING ACTIVITIES:

Net cash used in financing
activities

Net (decrease) increase in cash
CASH, beginning of year
CASH, end of year




OF

RETAKE




DIRECT SALES AND SERVICE OFFICES OF

DIRECT SALES AND SERVICE TRZ2=—=2 —

EXECUTONE INFORMATION SYSTEMS, INC.

COMBINED STATEMENTS OF OPERATIONS

COMBINED STATE S - ———

(In thousands)

Years Ended December 31,

1995 1994 1993
REVENUES $191,841 $190,498 $172,731

COST OF SALES 121,438 123,219 112,023

GROSS PROFIT 70,402 67,279 69,692

OPERATING EXPENSES:

Provision for restructuring(Note 11) 18,907

21,846
OPERATING (LOSS) INCOME (11, 444)

OTHER (INCOME) AND EXPENSE (43)

(LOSS) INCOME BEFORE INCOME TAXES (11,396)

PROVISION FOR INCOME TAXES (2.219) (3,780)

NET (LOSS) INCOME $(13,515)

The accompanying notes to combined financial statemerts
are an integral part of these financial statements.




DIRECT SALES AND SERVICE OFFICES OF

EXECUTONE INFORMATION SYSTEMS, INC.

EXECUTONE INFORMATION SZO°="0=. —=

COMBINED STATEMENTS OF CASH_FLOWS

(In thousands)

Years Ended December 31.

1995 1994 1993

1995 = 222 =
CASH FLOWS FROM OPERATING ACTIVITIES: .
Net (loss) income $(13,615) $ 5,669 $ 2.800

Net cash provided by operating
activities

CASH FTOWS FROM INVESTING ACTIVITIES:

Net casn usea in inves:ting
activities

CASH FLOWS FROM FINANCING ACTIVITIES:

Net cash used in financing
activities

Net (decrease) increase in cash (1,260)

CASH, beginning of year 5,549

CASH, end of year $ 4,289 $ 5.549




END

OF

RETAKE




DIRECT SALES AND SERVICE OFFICES OF
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DIRECT SALES AND SERVICE OFFICES OF

EXECUTONE INFORMATION SYSTEMS, INC.

NOTES TO COMBINED FINANCIAL STATEMENTS

DECEMBER 31, 1995, 1994 AND 1993

Basis of Presentation:

On April 9, 1996, EXECUTONE I on Inc. (
int (the ) to sell its Direct suu and

Service Offi its long-di reseller (the
*DSO Group®). to Clarity Tel 144 Inc. ( ai ), an
acquisition group ld by lnLn c.pl.ul. nu: (see Note 3). The Agreement
roquiru for the DSO Group for

the years ended D.em: 31, 1995, un and 1993. Accordingly. the
accompanying financial statements present the historical financial
position and results of operations of the DSO Group and include all of
the Direct s-lu -nd Service Offices (°DSO’s”) which n'.:.tc be sold in

and,

Hhmsu locqr.i.ou. which are not being s01d.
of the DSO Group included the H.uuh'
ponzloa nd n-u!.u of mnum of Executone's Healthcare and Call
Center . The Healthcare and CCM businesses
are not being sold and cthe financial

The DSO Group was under the common conctrol cf

ubsidiaries and, cherefore, the operating

ial position of the DSO Group were impacted by the

nature of this relatioaship (see Note 7).

The DSO's sell, install, support and nrvico voice -vudxm mr.-l and
provide cosc-effective long-disc .

derived from the sales of its and i inﬂivid\u.
sales and service.offices throughout the United Scates. All intercompany’
transactions among the DSO Group have been eliminaced.

Summary of Significant Accounting Policies:

Revenue rec: tion-

from £ and inscallation contracts with end-
users is zed when the or phase for major
installations is ally leted. In chose i where
the customer desires to take delivery of, and assume title for. the
equipment prior to the installation, revenue is recognized when the
equipment is delivered and the customer accepts title.

from on a time and materials basis is
recognized when the work is lete. are recogni
based upon actual usage through the long distance carrier. Revenue
derived from the sale of service contracts is amortized racably ove:
the service contrac:t period on a straight-line basis.




Use of estimates-

The preparation of !Lnuu:iu |ur.-u in conformity with generally
ing to make estimates
and assumptions that affect thc Teported amounts of assets and
liabilities, disclosure of contingent assets and liabilities at the
d.u of the financial and the of
and expenses during the reporting pcxiod.s “Actual results could
differ from these estimates (see Note 7).




In conmnection with the sale, Executone and Clarity will sign a
distributor agreement which will allow Clarity to sell and service
Executone’s telephone products. Clarity is required to purchase or

license certain levels of product from Executone on an annual basis.

prices for y from are to remain ccnsistent
with the price levels charged to the DSO Group when it operated as par:
of Executone. This agreement expires on May 30, 2001.







(9) Divisional Centrol Account:

Prior to the on of the sale of the DSO Group. the DSO
Group was operated as a division of Executone. Accordingly. all
operating, financing and investing activities of the DSO Group were
funded sional with and its other
operating divisions and subsidiaries. The accompanying financial
statemencs reflect this activity in the divisional control account.




The changes in the DSO Group's divisional control account for the years
ended December 31, 1995, 1994 and 1993 are as follows (000°s):

1995 1994 1993

Balance, beginning of year § 28,565 $27,281 $30,456
Net (loss)income (13,615) 5,669 2,800
Net discributions to

Executone (4,385) (5.975)

Balance, end of year $ 12,029 $28,565 $27,281




(11) Provision for Restructuring:

The original Executone business that was merged with Isotec and Vodavi in
1988 wvas a telephone equipment coapany that !ocund ics direct ulunq
effort on office sites with smaller ed analog tel

on selling additional hardware to g-unu

nceuhiucn. Executone’s strategic focus has been to dnv:lon Advun:od
which digital technol and
oriented applications and to expand its product lines to high-end users,
order to serve its customers’ tocal
Under cthis strategy, the business acquired in 1988

in March 1995 of Statemenc of Financial
Accounting Standards No. 121, “Accounting for the Impairment of Long-
Lived Assets and for Long-Lived Assets to be Disposed Of° ("SFAS 121°).
Executone was able to reevaluate the realizability of the goodwill
associated with aforementioned acquisition. SFAS 121 requires Executone
to mj.c: :.h- lmu level of idencifiable future cash flows for

ning there has been an impairment of long-
lived uuu Given the change in business sctrategy since 1988, most of
the Company’s products no longer incorporate the analog technology
acquired. As a result, it was determined that future cash flows related
to the acquired technology and the related business would not be
sufficient to realize the goodwill. Accordingly, Exscutone concluded
there was an impairment and recorded an $18.9 -nllu provision for
restructuring consisting of a $17.0 million mul impairment and a
$1.9 million writedown of i ice stock relating to
the old product lines as of June lo. 199s.

The write-off of inventory was d.t.:-innd bu.d upw a review of mex!lc
inventory parts nlouq with ig the

on of m DSO Group euunuu to nl.nun
adequate levels of service stock for the telephony hardware customer base
which will be amortized over the estimated product/service life of the
related systems.




NEXT

DOCUMENT (S)

DISREGARD

BACKGROUND




Direct Sales and Service
Offices of EXECUTONE

Information Systems, Inc.
. Combined Balance Sheet
May 31, 1996

NON-PROPRIETARY VERSION

Price Waterhouse LLP . »




Report of Independent Accountants

July 26,1996

To the Board of Directors of
Clarity Telecom Holdings, Inc. and
EXECUTONE Informatioa Systems, Inc. =

In our opinion, the accompanying combined balance sheet presents fairly, in all material
respects, the financial position of the Direct Sales and Service Offices of EXECUTONE
Mmhuh&LMnMMwﬂyw
This i s the responsibility of the o
theDmS-luudSumceOﬁad'mClﬂ‘ON’EInlummuSymhs,u
unummmu&uwwwuwML We
conducted our audit of this in d. with ll; d auditing
mnduduwhnchuqmlﬁﬂnplnnndpdaulhuﬂumebhmmﬂnm
MM::&:HMM!:EQJMM An audit includes
mmﬁn‘.nlmm ids ppocting the and disck in the
ting principles used and significant estimates made by
mw-ndcvdmﬂn‘hcmﬂhhmwm ‘We believe that our
audit of the balance sheet provides a reasonable basis for the opinion expressed above.

@«#«M




Direct Sales and Services Offices of EXECUTONE Information Systems, Inc.

Combined Balance Sheet
(In thousands)

May 31, 1996

Lisbilities and Divisional Control Account
Carrent lisbilities:

Total current liabilities

Loag-term deferred revenue
Capital lease obligations

Total Liabiliies
" Commitments and contingencies (Note 8)
Total Liabilities and divisional control account

mmpnﬁuunuubiudu-mm
muinwdpmdlhhww




Direct Sales and Services Offices of EXECUTONE Information Systems, Inc.
Notes to Combined Balance Sheet
May 31,1996

1. Basis of Presentation .

On April 9, 1996, EXECUTONE L ion Systems, Inc. (E: ") entered into an
-Qgi..o “Agreement”) to n&E Direct Sales and Service Offices, including its long-
. distance reseller businesses (the "DSO Group”), to Clarity-Telecom Holdings, Inc. ("Holdings"),
-u-onc!no:aa.i_& y Bain Capital, Inc. (see Note 3).

The accom, vﬁ!ﬁﬂﬂvigivg ts the histori ﬂ-gmﬁﬁo a_.glcmo.

locations, which are not being sold. F%?gggﬁfg
Group included the financial position aod results of operati Call
nsgﬂgﬁngiﬁhﬁgurgﬂnﬂig
businesses are not being sold, and therefc bined balince sheet

: &EB?E-REEEEEE?UMO?!ER#BE:
control of E: haid 1 position of the DSO
Qﬂﬂégrwﬁngﬁﬁlg?ﬂ o‘d
The DSO's sell, install, support and service voice switching systems and provide cost-effective
long-di lephone service. R are derived from the sales of its products and
E«Sﬂnﬂa:&-u& idual sales and service offices throughout the United States. All

?gﬁﬁ}nrlﬂg is substantially onllnlm.—.—nl.n
gg?«gg &Eﬁiggrﬁnxﬁg

the work is g?mﬁl?ﬂ?l—»&%ﬁii!ﬁ!
over the service contract period on a straight-line basis. Revenue derived from reselling loog-




Direct Sales and Services Offices of EXECUTONE Information Systems, Inc.
Notes to Combined Balance Sheet

May 31, 1936

mkwmmmmwummm.

distance




Direct Sales and Services Offices of EXECUTONE Information Systems, Inc.
Notes ta Combined Balance Sheet
May 31, 1996

S.

e

1 Control A t and Related Party T

Prior to the sale of the DSO Group, the DSO Group was operated ss a division of Executone.
My.mwmmwﬂdhhnsocmwbywm

human resources, benefit

treasury, administration,
i usage of comp Y Mﬁawu&m&.lmﬁe&ﬁ-‘
sexvices and all other ing, i and investing activiti thDSOCnnpm

- funded through i soas with E and its other A
mmwmwmm.mﬁthmwm




Direct Sales and Services Offices of EXECUTONE Information Systems, Inc.
Notes to Combined Balance Sheet
May 31,1996




Direct Sales and Services Offices of EXECUTONE Information Systems, Inc.
Notes to Combined Batance Sheet
May 31, 1996




Clarity Telecom LD Network Services, Inc. Original Page 1

EXHIBIT 5

Long Distance Resale Telecommunications Services
Tariff of
Clarity Telecom LD Network Services, Inc.
Filed with the

South Dakota Public Utilities Commission

Clarity Telecom LD Network Services, Inc.
478 Wheelers Farms Road
Milford, CT 06460

mupdby.

Neil Lichtman
Vice President, Network Services




Clarity Telecom LD Network Services, Inc. Original Page 2

TABLE OF CONTENTS

Title Page

Table of Contents

Tariff Format

Table of Symbols

Application of Tariff
Availability of Service
Limitations on Service
Rendering and Payment of Bills
Limitation of Liability

Cancellation of Service

Clarity Telecom LD Network Services, inc
478 Wheelers Farms Road
Miford, CT 06460




Clarity Telecor.; LD Network Services, Inc. Original Page 3

TARIFF FORMAT

PAGE NUMBERING - Page numbers appear in the upper right comer of the page. Pages are
numbered sequentially. However, new pages are occasionally added to the tariff. When a
new page is added between sheets already in effect, a decimal is added. For example, a new
page added between pages 1 and 2 would be page 1.1.

TABLE OF SYMBOLS
EXPLANATION OF SYMBOLS - When changes are made in any tariff sheet, a revised sheet

will be issued canceling the tariff sheet affected. Changes will be identified on the revised
page(s) through the use of the following symbols:

e - To signify changed condition or regulation

To signify discontinued rate, ion or ¢

To signify increase in rates or charges

To signify material relocated from or to another part of this tariff with no change
in text, rate, rule or condition

To signify new material, including a listing, rate, rule or condition
To signify a reduction in rate and charges

To signify a change in the wording of text, but no change in the rate, rule or
condition

To signify a correction or reissued matter

Clarity Telecom LD Network Services, Inc.

Issued by:
Neil Lichtman
Vice President, Network Services




Clarity Telecom LD Network Services, Inc. Original Page 4

A.  APPLICATION OF TARIFF

This tariff sets forth the rates and rules applicable to the Long Distance Resale Service
provided by Company in South Dakota. Long Distance Resale Service is a
telecommunications service for hire that includes providing both i and i long
distance service to Subscribers through the resale of WATS and MTS-like service. Services will
be furnished in accordance with these tariff schedules. Services are provided, as more fully
described herein, by Company to customers located in areas served by Company.

The rates and rules contained herein are subject to change pursuant to the statutes,
rules and regulations of the State of South Dakota.

B.  AVAILABILITY OF SERVICE

Company offers Long Distance Resale Service to any person in its service area who
desires to become a Customer. No deposit is required.

C.  LIMITATIONS ON SERVICE

1. Services are offered subject to the availability of the necessary facilities and
subject to the terms and conditions of this tariff.

2. Company reserves the right to discontinue service or cancel an application for
service without liability upon written notice when necessitated by conditions beyond its
control, and in accordance with Section F of this Tariff.

3. Service may not be used for any unlawful purpose.

4. There is no limit on the number of calls placed or the length of individual calls.

Clarity Telecom LD Network Services, Inc.
478 Wheelers Farms Road
Milford, CT 06460

Issued by:
Neil Lichtman
Vice President, Network Services




Clarity Telecom LD I etwork Services, Inc. Original Page 5

D.  RENDERING AND PAYMENT OF BILLS

1h Bills for service will be rendered monthly to each customer. Payment will be
due within 10 days following the rendering of the bill. If payment is not received within
10 days of the rendering of a bill, then a late payment charge of one and one-quarter percent
per month will be applied to the outstanding balance until payment is received.

2 Customer is responsible for the payment of bills for all calls or services,
including any calls or services:

a. Originated at the Customer's number(s),
b. Accepted at the Customer's number(s) (e.g., Collect Calls),
c Billed to the Customer's number via Third Number
Billing, if the Customer is found to be responsible
for such call or service,
Billed to the Customer's number via the use of a
Calling Card or the use of a special billing number,

or
Incurred at the request of the Customer.

LIMITATION OF LIABILITY

1. Company shall not be liable for loss or damage sustained by reason of failure
in or breakdown of facilities of third parties not under its control. In no event shall Company's
liability for any failure, breakdown, or interruption in services exceed the charges applicable
under this tariff of such service.

2, Company shall not be liable and shall be indemnified and saved harmless by
any customer, end user, or other entity from all loss, claims, demands, suits, or other action
or any liability whatever, whether suffered, made, instituted, or asserted by any customer, end
user, or other entity for any personal injury to, or death of, any person or persons and for any
loss, damage, defacement or destruction of the premises of any customer, end user or any
other entity or any other property whether owned or controlled by the customer, end user, or
others, caused or claimed to have been caused, directly or indirectly, by any act or omission

Clarity Telecom LD Network Services, Inc. Issued:
478 Wheelers Farms Road Effective:
Milford, CT 06460

Issued by:
Neil Lichtman
Vice President, Network Services




Clarity Telecom LD Network Services, Inc. Original Page 6

of the customer, end user, or others or by any installation, operation, failure to operate,
maintenance, removal, presence, condition, location or use of facilities or equipment provided
by Company which is not the direct result of Company's negligence. No agents or employees
of any other entity shall be deemed to be the agents or employees of Company.

3. Company shall not be liable for any failure of performance due to causes
beyond its control, including, without being limited to, acts of God, fires, lightning, floods or
other ¢ hes, national gencies, insurrections, riots or wars, strikes, lockouts, work
stoppage or other labor difficulties, any failure of local exchange company lines or delays
caused by the local exchange company or the customer or end-user, and any law, order,
regulation or other action of any governing authority or agency thereof.

4. The Customer is required to notify Company of any changes to Customer's
equipment, including software controlling the equi 's function. Company is not liable
for interruptions in service caused by Customer's failure to notify Company prior to any
change.

F.  CANCELLATION OF SERVICE

1. In the event of non-payment of any sum due, the use of foul or profane
expressions, the impersonation of another with fraudulent intent, or any other violation of the
Telecommunications Act of 1996, Pub. L. No. 104-104, 110 Stat. 56 (1996)(to be codified at
47 U.S.C. §§ 151 et seq.) and the Communications Act of 1934, as amended, or of the Rules
and Regulations of the Federal C ications Ci ission or this state, C may
either temporarily deny service or terminate service.

2. Denial of Service Without Notice. Company may discontinue service without
notice for any of the following reasons:

a. Unauthorized Use of Service. Customer's unauthorized use of
service by any method which causes hazardous signals over the network.

b. Illegal Use of Service. Customer's use of service in a manner
which violates the law.

Clarity Telecom LD Network Services, Inc.
478 Wheelers Farms Road
Mitford, CT 06460

Issued by:
Neil Lichtman
Vice President, Network Services
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3 Denial of Service Requiring Notice. Company may deny service for any of the
following reasons provided it has notified the customer of its intent, in writing, to deny service
and has allowed the customer a reasonable time of not less than 10 days, or as otherwise
specified in these regulations, in which to remove the cause for denial:

a. Nonc liance with lati For violation of or
noncompliance with lations of the South Dakota Public Utilities Commission, or for

violation of or noncompliance with this Tariff.

b. Failure on Contractual Obligations. For failure of the Customer
to fulfill its contractual obligations for service or facilities subject to regulation by the South
Dakota Public Utilities Commission.

(=, Non-payment of Bill.

(1) For non-payment of a bill of service, provided that
Company has made a reasonable attempt to effect collection and has given the customer
written notice of its intent to deny service if settlement of his account is not made and
provided the customer has at least 5 days, excluding Sundays and holidays in which to make
settlement before his service is denied.

(2)  In cases of bankruptcy, receivership, abands of

service, or abnormal toll usage, less than 5 days notice may be given if necessary to protect
Company's revenues.

(3)  Except in cases where a prior promise to pay has not been
kept or bankruptcy, receivership, abandoned service, or at | toll usage is involved,
Company may not deny service on the day preceding any day on which it is not prepared to
accept payment of the amount due and to reconnect service.

4. Customers wishing to cancel any service under this tariff shall notify
Company in writing at least 30 days prior to such cancellation.

Clarity Telecom LD Network Services, Inc.
478 Wheelers Farms Road
Milford, CT 06460

Issued by:
Neil Lichtman
Vice President, Network Services
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INFOSTAR® LD + Switched Access - Intrastate:
Outward calling only
Customers will be charged $10.00 per month plus the following usage
rates:

Plan| Planll

$0.1640 per min. $0.1519 per min.

ULTRASTAR LD + Dedicated Access - Intrastate:
Outward calling only
Customers will be charged $10.00 per month plus the following usage
rates:

Plan il
$0.1305

Inward calling only

There is a $13.00 fee for listing in the 800 directory.

Customers will be charged $5.00 per month for each 800 number plus
the following usage rates:

Plan!| Plan Il

$0.2090 per min. $0.1842 per min.

Clarity Telecom LD Network Services, Inc.
478 Wheelers Farms Road
Mitford, CT 06460

Issued by:
Neil Lichtman
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TRASTAR 800 Dedi s .
Inward calling only
Customers will be charged $50.00 per month for each 800 service group
plus the following usage rates:
Plan| Planll

$0.1490 per min. $0.1167 per min.

Network Enhancement Charge
Each customer will be billed a monthly Network Enhancement Charge. This

recurring charge will be 5% of the customer’s total bill up to a maximum of $212.73. Tax
exempt entities are excluded.

Timing of
Chargeable time begins when connection is established between the

a.
calling station and the called station, and ends when the calling station "hangs up.” If the
called station "hangs up" but the calling station does not, chargeable time ends when the
network connection is rel 1 by ic timing equi in the teleph network.

b. For billing p ble time is d in six second

Long distance operator service will be provided by C: 's i
Company'’s underlying carrier(s)’ tariffed chavss for operator service will he passed
lﬁmuyl to Customer.

Clarity Telecom LD Network Services, Inc.
478 Wheelers Farms Road
Milford, CT 06460
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Di ¢

Directory assistance calls will be routed to Company’s underlying carrier(s).
Company’s underlying carrier(s)’ tariffed charges for directory assistance service will be passed
through to Customer.

FOSTAR® Calling Card
INFOSTAR' calling card is available to all customers.

Blan! Plan i

H.  DEFINITIONS

1. COMPANY - Clarity Telecom LD Network Services, Inc.

2. ACCESS LINE - An access line provided by the Local Exchange Company in
accordance with its tariffs.

3. CUSTOMER - A person, firm, corporation or other entity which contracts with
Company for the provision of services offered by Company.

4. INFOSTAR® LD + - A switched access long distance service which uses existing
telephone lines. Virtual bandmg, offered in equal access areas. Calls can terminate interstate,
i (where auth ghout Canada and in all direct dial intemational countries.
Outbound calling.

Clarity Telecom LD Network Services, Inc.

Issued by:
Neil Lichtman
Vice President, Network Services
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5! ULTRASTAR LD + - A dedicated long distance service accessed by a T-1
llati Virtual banding, calls can i i i (where authorized),
Canadian and i ional ination. Outbound calling.

6. INFOSTAR" 800 - Inward calling service. Terminating access is via Local
Exchange Carrier telephone lines. Calls are completed at the subscriber’s location without
charge to the caller. Virtual banding. Call origination from contiguous United States, Alaska,
Hawaii, Puerto Rico, the U.S. Virgin Islands and Canada.

74 ULTRASTAR 800 - Inward calling service. Terminating access is via dedicated
circuit(s) usually a T-1. Calls are completed at the subscriber’s location without charge to the
caller. Virtual bandi Call origination from conti United States, Alaska, Hawaii,
Puerto Rico and the U.S. Virgin Islands and Canada.

8. INFOSTAR® CALLING CARD - A calling card provided for customers who travel
and make long distance calls away from home. Dialing instructions are on the back of each
card. Can be used from contiguous U.S. Hawaii, Alaska, Puerto Rico, the U.S. Virgin Islands.
Can be used in Canada to terminate calls to the U.S. Can be used with interstate, intrastate
and i ional calls (where authorized)

Clarity Telecom LD Network Services, Inc.
478 Wheelers Farms Road
Milford, CT 06460

Issued by:
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Appiicaion tmmmmlhu-mdmhw--mm
Mh&d‘m Dakote. (Staft: DY/T2) “Teico proposes o provide resoid locel ‘exchenge service to subscribers from
‘oll points wilhin the st of South Dekota and, thersfore, seeks statewide statowide suthorization. Specifically, Teico seeks authorlty o
ressil local mmnnmmmdunuﬂm.mmamnmmw‘mw
@chenge senvice depends upon the result of negolistions with the incumbent local exchange carmiers currently operating within

AT

fouh Dako sion | TELECOMMUNICATIONS SERVICE FILINGS

Public Utilities Commission
State Capitol 500 E. Capitol These are the service Mlings that the Commission has recelved for the period of:

Piere SD_$75015079 07/04/97 through 07/10/97

Phone: (800) 332-1782 1f you need a compiete copy of a fling faxed, overnight expressed, or mailed 10 you, please contact Delsine Kolbo within five days of this filing.

Appiication by Access Point, Inc. for a Certificate of Authority to operate as a telecommunications company within the state of
TCO7-122 South Dakota. (Staff: TS/TZ) "Applicant is a switchiess reseller which intends to offer 1+ direct dialing, 800 toll free, and travel 07/07/97 0772587
card (no prepaid calling cards) service through the resale of telephone services provided by facilities-based interexchange
carriers.”
Appiication by USBG, Inc. for a Certificate of Authority to operate as a telecommuni ns company within the state of South
TC97-123 Dakota. (Staff: TS/TZ) "Applicant seeks authority to offer a full range of 1+ interexchange telecommunications services on 070787 07725197
n resale basis. Smlly Apoucam seeks authority to provide MTS, out-WATS, in-WATS and Calling Card services.
perator services. 900 or 700 services.”
Appiication by Electric Lightwave, Inc. for a Certificate of Authority to operate as lecommunications company within the state
TC97-124 | of South Dakota. (Staff: TS/TZ) "Applicant seeks ... authority to provide 1+, business 800, business calling cards, prepaid | 07/07/97 0772597
d: blic and to sm: e business.
Application by Telco Holdings, inc. d/tva Dial & Save for a Certificate of Authority to operate as a telecommunications company
TC97.127 | Within the state of South Dakota. (Staff: DJ/TZ) “Petitioner proposes to provide 24-hour intrastate interexchange | o, .1q.07 07725197
telecommunications services, 800 services, and postpaid debit travel card services... Teico Holdings, Inc. hereby adopts the
tanff of Dial & Save which has been approved and is on file with the Commission.”

Application by Clarity Telecom LD Network Services, Inc. for a Certificate of Authority to operate as a telecommunications

company within the state of South Dakota. (Staff: DJ/TZ) "The specific services to be offered by Clarity include switched

Inbound and outbound services to employees of Clarity and switched and dedicated inbound and outbound services for | 07/10/97 0772597
commercial customers, calling cards and directory assistance services for presubscribed commercial and residential

customers ~

PAGE 1 OF 2




SEXFCUTONE™
Business Solutions

RECEIVED

SEP 02 1997

SOUTH DAKOTA PUBLIC

August 28, 1997 UTILITIES COMMISSION

VIA OVERNIGHT DELIVERY

Secretary

South Dakota Public Utilities Commission
500 E. Capitol Avenue

Pierre, South Dakota 57501-5070

RE: Application of Clarity Telecom LD Network Services, Inc. for a Certificate of
Public Convenience and Necessity / Docket No. TC-97-128

Dear Sir or Madam:

Enclosed on behalf of Clarity Telecom LD Network Services, Inc. (“Clarity”) are an
original and ten copies of Clarity's Supplement to Application which includes the information

requested by the Commission Staff, and Clarity’s tariff which also incorporates the Staff’s
requested revisions.

1f you require any additional information, please do not hesitate to call me. Please
acknowledge receipt of this application by date stamping a copy of this letter and retuming it in
the envelope provided. Thank you in advance.

Respectfully submitted,

,///7 #e / N 1
7
(/loyee!i /

‘orporate & Regulatory Counsel
(203) 882-4545

enclosures

EXECUTONE Business Solutions 478 Wheelers Farms Road, Bidg. § . (203) 8823700 FAX (203) 8822814




BEFORE THE SOUTH DAKOTA
PUBLIC UTILITIES COMMISSION RECE’VED

SEP 02 1997
mr'n DAKOTA pusLIC

IN THE MATTER OF THE APPLICATION )
OF CLARITY TELECOM LD NETWORK ) TIES COMMISSION
SERVICES, INC. FOR A CERTIFICATE )
OF AUTHORITY TO OPERATE AS A ) Docket No. TC-97-128
RESELLER OF INTEREXCHANGE )
TELECOMMUNICATIONS SERVICES )
WITHIN THE STATE OF SOUTH DAKOTA )

)

SUPPLEMENT TO APPLICATION
In support of its Application Clarity Telecom LD Network Services, Inc.
(“Applicant”, “Clarity” or “Company”) hereby submits the following information:
1: Applicant does not own or control any subsidiaries.

The person who should be contacted in connection with the general

of Clarity, i plaints and regulatory matters is:

Thomas Maier
Controller, Network Services
Clarity Telecom LD Network Services, Inc.
478 Wheelers Farms Road
Mitford, CT 06460
(203) 882-4080

3. Customer service will be available to customers 24 hours per day, seven
days per week throughout the year. The toll-free number is 800-678-9866. Customer

and ints will be handled by a rep atthe C /s

Customer Service Center. The service ive who the

complaint will contact the underlying carrier and identify the customer and the

s pi The service rep ive will be in contact




with the underlying carrier until the p is to the S
Customers may call a toll-free number for billing concems, which will appear on

the bill, to speak with a service rep ive who can access the customer’s

bill and respond to any of the cust: 's billing The service

representative will refer the billing issue to the A g Dep for i jgati

if necessary and make any appropriate corrections. This number is 800-829-9866.
4 Clarity markets through its direct sales force and through in-house

C y's sales

p are with a fixed salary
plus commissions and bonuses based on sales and quota attainment.
5. Applicant understands that the South Dakota Public Utilities Commission

(*SDPUC") has in the past ! i with P g results from

offering debit cards or ing y and that the

could file at a later time to remove such once ing results

known. Applicant agrees to such treatment in this application.
6. Attached hereto as Exhibit 5 Revised is Clarity's tariff which incorporates
the revisions requested by the SDPUC.

Dated at Milford, Connecticut, this th day of August, 1997.
RESPECTFULLY SUBMITTED,

Clarity T LD Network Services, Inc.

e (R poon

o e
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RECF" "™~

GEP 0¢ 155/

UTH DAROTA #uUsLIC
sl?TlLlYIES COMMISSION

Long Distance Resale Telecommunications Services
Tariff of
Clarity Telecom LD Network Services, Inc.
Filed with the

South Dakota Public Utilities Commission

Clarity Telecom LD Network Services, Inc.
478 Wheelers Farms Road
Milford, CT 06460
ls'sued by:

Neil Lichtman
Vice President, Network Services
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TARIFF FORMAT

PAGE NUMBERING - Page numbers appear in the upper right comer of the page. Pages are
numbered sequentially. However, new pages are occasionally added to the tariff. When a
new page is added between sheets already in effect, a decimal is added. For example, a new
page added between pages 1 and 2 would be page 1.1.

TABLE OF SYMBOLS

EXPLANATION OF SYMBOLS - When changes are made in any tariff sheet, a revised sheet
will be issued canceling the tariff sheet afiected. Changes will be identified on the revised
page(s) through the use of the following symbols:

©
(D)
(U}

(8]

(N)
(R)

m

(X)

To signify changed condition or regulation

q ati oo

orc

To signify disc rate,

To signify increase in rates or charges

To signify material relocated from or to another part of this tariff with no change
in text, rate, rule or condition

To signify new material, including a listing, rate, rule or condition
To signify a reduction in rate and charges

To signify a change in the wording of text, but no change in the rate, rule or
condition

To signify a correction or reissued matter

Clarity Telecom LD Network Services, Inc.
478 Wheelers Farms Road
Milford, CT 06460

Issued by:
Neil Lichtman
Vice President, Network Services
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A.  APPLICATION OF TARIFF

This tariff sets forth the rates and rules applicable to the Long Distance Resale Service
provided by Company in South Dakota. Long Distance Resale Service is a
telecommunications service for hire that includes providing both interstate and intrastate long
distance service to Subscribers through the resale of WATS and MTS-like service. Services will
be furnished in accordance with these tariff schedules. Services are provided, as more fully
described herein, by Company to customers located in areas served by Company.

The rates and rules contained herein are subject to change pursuant to the statutes,
rules and regulations of the State of South Dakota.

B.  AVAILABILITY OF SERVICE

Company offers Long Distance Resale Service to any person in its service area who
desires to become a Customer. No deposit is required.

C.  LIMITATIONS ON SERVICE

1. Services are offered subject to the availability of the necessary facilities and
subject to the terms and conditions of this tariff.

R Company reserves the right to discontinue service or cancel an application for
service without liability upon written notice when necessitated by conditions beyond its
control, and in accordance with Section F of this Tariff.

3. Service may not be used for any unlawful purpose.

4. There is no limit on the number of calls placed or the length of individual calls.

Clarity Telecom LD Network Services, Inc.
478 Wheelers Farms Road
Milford, CT 06460

Issued by:
Neil Lichtman
Vice President, Network Services




NEXT

DOCUMENT (S)

BEST IMAGE

POSSIBLE




Clarity Telecom LU Network Services, Inc. Original Page 5

RENDERING AND PAYMENT OF BILLS

1. Bills for service will be rendered monthly to each customer. Payment will be
due within 10 days following the rendering of the bill. If payment is not received within
10 days of the rendering of a bill, then a late payment charge of one and one-quarter percent
per month will be applied to the outstanding balance until payment is received.

2, Customer is responsible for the payment of bills for all calls or services,
including any calls or services:

a. Originated at the Customer's number(s),
b. Accepted at the Customer's number(s) (e.g., Collect Calls),
c. Billed to the Customer's number via Third Number
Billing, if the Customer is found to be responsible
for such call or service,
Billed to the Customer's number via the use of a
Calling Card or the use of a special billing number,

or
Incurred at the request of the Customer.

LIMITATION OF LIABILITY

1. Company shall not be liable for loss or damage sustained by reason of failure
in or breakdown of facilities of third parties not under its control. In no event shall Company's
liability for any failure, breakdown, or interruption in services exceed the charges applicable
under this tariff of such service.

2. Company shall not be liable and shall be indemnified and saved harmless by
any customer, end user, or other entity from all loss, claims, demands, suits, or other action
or any liability whatever, whether suffered, made, instituted, or asserted by any customer, end
user, or other entity for any personal injury to, or death of, any person or persons and for any
loss, damage, defacement or destruction of the premises of any customer, end user or any
other entity or any other propesty whether owned or controlled by the customer, end user, or
others, caused or claimed to have been caused, directly or indirectly, by any act or omission

Clarity Telecom LD Network Services, Inc.
478 Wheelers Farms Road
Milford, CT 06460

Issued by:
Neil Lichtman
Vice President, Network Services




Clarity Telecom LD Network Services, Inc.

of the customer, end user, or others or by any installation, operation, failure to operate,
maintenance, removal, presence, condition, location or use of facilities or equipment provided
by Company which is not the direct result of Company's negligence. No agents or employees
of any other entity shall be deemed to be the agents or employees of Company.

3. Company shall not be liable for any failure of performance due to causes
beyond its control, including, without being limited to, acts of God, fires, lightning, floods or
other ¢ phes, national ies, insurrections, riots or wars, strikes, lockouts, work
stoppage or other labor difficulties, any failure of local exchange company lines or delays
caused by the local exchange company or the customer or end-user, and any law, order,
regulation or other action of any governing authority or agency thereof.

4. The Customer is required to notify Company of any changes to Customer's
equipment, including software controlling the equipment's function. Company is not liable
for interruptions in service caused by Customer's failure to notify Company prior to any
change.

F.  CANCELIATION OF SERVICE

1. In the event of non-payment of any sum due, the use of foul or profane
expressions, the impersonation of another with fraudulent intent, or any other violation of the
Telecommunications Act of 1996, Pub. L. No. 104-104, 110 Stat. 56 (1996)(to be codified at
47 U.S.C. §§ 151 et seq.) and the Communications Act of 1934, as amended, or of the Rules
and Regulations of the Federal Communications Commission or this state, Company may
either temporarily deny service or terminate service.

22 Denial of Service Without Notice. Company may discontinue service without
notice for any of the following reasons:

a. Unauthorized Use of Service. Customer's unauthorized use of
service by any method which causes hazardous signals over the network.

b. Illegal Use of Service. Customer's use of service in a manner
which violates the law.

Clarity Telecom LD Network Services, Inc.
478 Wheelers Farms Road
Milford, CT 06460

Issued by:
Neil Lichtman
Vice President, Network Services
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3! Denial of Service Requiring Notice. Company may deny service for any of the
following reasons provided it has notified the customer of its intent, in writing, to deny service
and has allowed the customer a reasonable time of not less than 10 days, or as otherwise
specified in these regulations, in which to remove the cause for denial:

a. Nonc liance with Regulati For violation of or
nonc liance with lati of the South Dakota Public Utilities Commission, or for
violation of or noncompliance with this Tariff.

b. Failure on Contractual Obligations. For failure of the Customer
to fulfiil its contractual obligations for service or facilities subject to regulation by the South
Dakota Public Utilities Commission.

C Non-payment of Bill.

(1)  For non-payment of a bill of service, provided that
Company has made a reasonable attempt to effect collection and has given the customer
written notice of its intent to deny service if settlement of his account is not made and
provided the customer has at least 5 days, excluding Sundays and holidays in which to make
settlement before his service is denied.

(2)  In cases of bankruptcy, receivership, abandonment of
service, or abnormal toll usage, less than 5 days notice may be given if necessary to protect
Company's revenues.

3) ExceptmcasesM\ereapnufpmnselopayhasmbeen
kept or bankruptcy, recei d service, or ab | toll usage is ived
Company may not deny service on the day preceding any day on which it is not prepared lo
accept payment of the amount due and to reconnect service.

4. Customers wishing to cancel any service under this tariff shall notify
Company in writing at least 30 days prior to such cancellation.

Clarity Telecom LD Network Services, Inc.
478 Wheelers Farms Road
Milford, CT 06460

Issued by:
Neil Lichtman
Vice President, Network Services




Clarity Telecom LD Network Services, Inc.

G.  RAIES

Company examines Customer’s traffic pattern including intrastate, interstate and

ional usage and dk ines under which Plan (Plan | or Plan Il) (each Plan representing
the rates of two different underlying carriers) Customer will receive the most beneficial rates
based on the same.

1. INFOSTAR'LD:+ Switched Access - Intrastate:
Outward calling only
Customers will be charged $10.00 per month plus the following usage
rates:

Plani Blanll

$0.1640 per min. $0.1519 per min.

Outward calling only
Customers will be charged $10.00 per month plus the following usage
rates:

Blan il

$0.1305

Inward calling only

There is a $13.00 fee for listing in the 800 directory.

Customers will be charged $5.00 per month for each 800 number plus
the following usage rates:

Clarity Telecom LD Network Services, Inc.

Issued by:
Neil Lichtman
Vice President, Network Services




Clarity Telecom LD Network Services, Inc.

Plan| Plan il
$0.2090 per min. $0.1842 per min.
ULTRASTAR 800 Dedicated Line - Intrastate:
Inward calling only
Customers will be charged $50.00 per month for each 800 servize group
plus the following usage rates:

Plan| Planll

$0.1490 per min. $0.1167 per min.

Network Enhancement Charge

Each customer will be billed a monthly Network Enhancement Charge. This
recurring charge will be 5% of the customer’s total bill up to a maximum of $212.73. Tax
exempt entities are excluded.

T ot

a. Chargeable time begins when connection is established between the
calling station and the called station, and ends when the calling station "hangs up.” If the
called station "hangs up" but the calling station does not, chargeable time ends when the
network connection is released by ic timing equi in the telephone network.

b. For billing purp ble time is d in six second

increments.

Clarity Telecom LD Network Services, Inc.
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Operator Service
Long distance operator service will be provided by Company’s underlying

carrier(s). Company’s underlying carrier(s)’ tariffed charges for operator service will be passed
through to Customer.

8.  Directory Assistance
Directory assistance calls will be routed to Company’s underlying carrier(s).

Company’s underlying carrier(s)’ tariffed charges for directory assistance service will be passed
through to Customer.

FOSTAR Calling C.
INFOSTAR" calling card is available to all customers.

Plani Plan il

H.  CUSTOMER SERVICE

Customer service is available to customers 24 hours per day, seven days per week
throughout the year. Customer inquiries and complaints will be handled by the National
Customer Service Center. The toll-free number for service related questions is 800-678-9866,
and for billing inquiries it is 800-829-9866. The person who should be contacted in
connection with the general management of Company is Thomas Maier, Controller, Network
Services, 478 Wheelers Farms Road, Milford, CT 06460, (203) 882-4080.

Clarity Telecom LD Network Services, Inc.
478 Wheelers Farms Road
Milford, CT 06460
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In the event resolution with Company is not possible, Customer may contact the South
Dakota Public Utilities Commission, State Capitol Building, 500 East Capitol Avenue, Pierre,
South Dakota, 57501-5070, (605) 773-3201.

DEFINITIONS

T COMPANY - Clarity Telecom LD Network Services, Inc.

2, ACCESS LINE - An access line provided by the Local Exchange Company in
accordance with its tariffs.

9t CUSTOMER - A person, firm, corporation or other entity which contracts with
Company for the provision of services offered by Company.

4. INFOSTAR' LD + - A switched access long distance service which uses existing

(elephone lines. Virtual bandmg, offered in equal access areas. Calls can terminate interstate,

(where auth d ghout Canada and in all direct dial intemational countries.
Outbound calling.

5. ULTRASTAR LD + - A dedicated long distance servu:e accessed by a T- 1
installation. Virtual bandlng. cal|s can i (where auth d)
Canadian and i Outbound calling.

6. INFOSTAR" 800 - Inward calling service. Terminating access is via Local
Exchange Carrier telephone lines. Calls are completed at the subscriber's location without
charge to the caller. Virtual banding. Call origination from contiguous United States, Alaska,
Hawaii, Puerto Rico, the U.S. Virgin Islands and Canada.

7. ULTRASTAR 800 - Inward calling service. Terminating access is via dedicated

Clarity Telecom LD Network Services, Inc.
478 Wheelers Farms Road
Milford, CT 06460

Issued by:
Neil Lichtman
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circuit(s) usually a T-1. Calls are completed at the subscriber’s location without charge to the
caller. Virtual banding. Call origination from contiguous United States, Alaska, Hawaii,
Puerto Rico and the U.S. Virgin Islands and Canada.

8. INFOSTAR® CALLING CARD - A calling card provided for customers who travel
and make long distance calls away from home. Dialing instructions are on the back of each
card. Can be used from contiguous U.S. Hawaii, Alaska, Puerto Rico, the U.S. Virgin Islands.
Can be used in Canada to terminate calls to the U.S. Can be used with interstate, intrastate
and ional calls (where authorized)

9, VIRTUAL BANDING - In WATS services, virtual banding is the ability of trunks
to carry traffic to all WATS bands, with billing based on the end points of the call instead of
the band over which the traffic went.

Clarity Telecom LD Network Services, Inc. Issued:
478 Wheelers Farms Road Effective:
Milford, CT 06460

Issued by:
Neil Lichtman
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BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE APPLICATION OF ) ORDER GRANTING
CLARITY TELECOM LD NETWORK ) CERTIFICATE OF

SERVICES, INC. FOR A CERTIFICATE OF ) AUTHORITY
AUTHORITY TO PROVIDE )
TELECOMMUNICATIONS SERVICES IN )
SOUTH DAKOTA )

TC97-128

On July 10, 1997, the Public Utilities C i (Ci in ce with
SDCL 49-31-3 and ARSD 20:10:24 02, memm-mdmny
from Clarity Telecom LD Network Services, Inc. (Clarity)

Clarity intends to resell interLATA and intraLATA interexchange services in South
Dakota as a switchiess, non-facilities-based reseller of long distance services including
switched and dedicated inbound and outbound services to employ of Clarity and
commercial customers. llunll-lsopwvmedlmmmdtmymm
A proposed tariff was filed by Clarity. The C: ission has fong service
as fully competitive.

On July 10, 1997, the Commissk itted notice of the filing and
the intervention deadline of July 25, 1997, to -mmmmm No
to intervene or comments were filed and at its regularly scheduled September 9,

petitions

1997 meeting, the Commission considered Clarity's request for a certificate of authority.
Staff granti nmdmmty mmmm

lhat Clarity not offer a prepaid mlhng card or require

without prior approval of the Commission.

The Commission finds that it has jurisdiction over this matter pursuant to Chapter
49-31, specifically 49-31-3 and ARSD 20:10:24:02 and 20:10:24:03. The Commission
finds that Clarity has met the legal requirements established for the granting of a certificate
ofamomy Clnntyhu nnmordmwnhSDCLds-m-a mmoduﬂﬁum

and
South The C { Clarity’
wmwmmmcwmm-wwmm«mmw
without prior app I of the C ion. As the ission’s final
dounonmlhummor it is therefore

ORDERED, that Clarity's application for a certificate of authority is hereby granted,
subject to the condition that Clarity not offer a prepaid calling card or require deposits or
advance payments without prior approval of the Commission. It is

FURTHER ORDERED, that Clarity shall file informational copies of tariff changes
with the Commission as the changes occur.




7

Dated at Pierre, South Dakota, this _/ 7 ““ day of September, 1997.

CERTIFCATE OF SERVICE BY ORDER OF THE COMMISSION:







SOUTH DAKOTA PUBLIC UTILITIES
COMMISSION

CERTIFICATE OF AUTHORITY

To Conduct Business As A Telecommunications Company
Within The State Of South Dakota

Authority was Granted September 9, 1997
Docket No. TC97-128

This is to certify that

CLARITY TELECOM LD NETWORK SERVICES, INC.

is authorized to provide telecommunications services in South Dakota.
This certificate is issued in accordance with SDCL 49-31-3 and ARSD
20:10:24:02, and is subject to all of the conditions and limitations contained in

the rules and statutes goveming its conduct of offering telecommunications
services.

Dated at Pierre, South Dakota, this /2% mdm 1997.

SOUTH DAKOTA PUBLIC
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