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In the Matler of 1y  THE MATTER OF THE
APPLICATION OF CALL PLUS, INC
FOR A CERTIFICATE OF AUTHORITY
TO PROVIDE TELECOMMUNICATIONS
SERVICES IN SOUTH DAKOTA

Pub!ic Utili@ies_C_ommiuion of the State of South anpl_a
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odson | TELECOMMUNICATIONS SERVICE FILINGS |

Public Utilities Commissios
State L.ijulu! S0 FE. J;\i!L)l These are the lelecommunications service Rlings thal the Commession has recerved lor the period of

Pierre, SD 575015070 06/20/97 through 06/26/97

*ho ROC) 132-1782
l h' ne " I 3. It you reed a compilets copy of a filing lared overnight eapressed, of maded 10 you. please (ontact! Dedame Kolbo withen frve days of thas filing
Fax: (625) 773-1809

NUMBER TITLE/STAFFISYNOPSIS NTERVENTION

REQUEST FOR CERTIFICATE OF AUTHORITY

Appecaton by Call Plus, Inc for a Certhicate of Authonty lo operate as a lelecommumnications company within the state of South
Dakuta (Staft TS/.CH) "Applicant s a switchiess reseller which intends to offer 1+ direct diahkng, 800 toll free and travel card
sanice (nol prepaxd calling cards) through the resale of telephone sanices provided by faciliies based interexchange camers °

Appicason by MFS Network Technologies, Inc_ for a Certficate of Authorty 1o operate as a telecommunicabons company witha
the state of South Dakota (Staff DJTZ)

Applcation by Z-Tel, Inc for a Certficate of Authortty to operate as a telecommunicabons company within the state of South

Dakota (Staft TS/TZ) Applicant seeks authonty to provde MTS, out WATS, in.WATS, and calling card services  Apphcant
does not intend to provide operator services. 530 or 700 services

Applicabon by CapRock Communicatons Corp. for a Certificate of Authorty to operate as a lelecommunicabons company

1
within the state of South Dakota (Stall TS/TZ) Apphcant seeks authonty to prowde Message Toll Senace incomung 800
Travel Card and Prepaxd Calhing Card services

REQUEST FOR ELIGIBLE TELECOMMUNICATIONS COMPANY STATUS

Fagh Munapal Telephone Coempany pursuantio 47 U S C 214(e) and 47 CFR 54 201 hereby seehs desgnation as an ehgble
telecommunicabons camer within the local exchange areas that consbtute ds senice area in South Dakota Fath Muncipal
Telephone Company s the faciibes-based local exchange camer presently provding local exchange telecommunicabons
senices in the lollomng exchange Faith (887) Fath Muniapal Telephone Company, to its knowiedge, s the only carmer today
providing local exchange telecommunications senaces in the above dentfied exchange areas (Staft HBXC)

Armour Independent Telephone Company pursuant to 47 U S C. 214(e) and 47 CFR 54 201 hereby seeks designabon as an
eligible telecommunications carrier within the local exchange areas thal consttute s service area in South Dakota Armour
independent Telephone Company is the facities-based local exchange camer presently prowding local exchange
telecommunications senices in the foliowing exchange Armour (724) Armour Independent Telephone Company, fo s
knowledge, s the only carmer today prowdng local exchange lelecommunications senaces in the above dentfied exchange
aleas (Stalt HB/CH)




TCH7-114

Bridgewater-Canistota Independent Telephone Company pursuant to 47 US C 214(e) and 4T CFR 54 201 hereby seeks
desgnabon as an ebgible telecommunicatons carmer within the local eschange areas thal constitute ds serice area in South

| Dakota Bridgewater-Canistota Independent Telephone Company s the facltes based local exchange carmer presently

providing local exchange telecommunications services in the followng exchanges Brdgewater (729) and Canstota (266)
Bndgewater-Canistota independent Telephone Company, to ds knowledge, is the only carmer today providing local exchange
telecommunications senices in the above identified sschange areas (Stat HBCH)

TC97-115

Union Telephone Company pursuant 1o 47T USC 214(e) and 47 CFR 54 201 hereby seeks desgnaton as an shgbie
telecommunicatons camer withan the local exchangs ateas tha! consttute #s serace area in South Dakota Umion Telephone
Company s the facides-based local exchange caimer presently providing local exchange telescommumcabons senaces in the
followang exchanges Hartford (520) and South Hartford (526) Umion Telephone Company, to ts knowledge, ws the only carrier
today prowding local er<hange lelecommurucabons seraces in the above dentified exchange areas (Staft HECH

FORMAL COMPLAINT

TCar-107

Kathy Rottenbucher vs Stateline Telecommumnications, Inc | specifically requested and inssted on an unpublshed address
Stateline furnished and prowded U S WEST this informaton for [the] Notthern Hills and Surroundimg Areas | want proof of
wrtlen repnmands fos all partes, | want prool they made changes (o avosd future incidents, | want access to Board of Directors
and | want cne thousand dollars for violation of trust. confidence and for emobonal and mental angush and dufess. and

nconvenence * (LHT

FILING OF INFORMATIONAL INTRASTATE PAYPHONE TARIFFS

No ]

East Plaing Telecom_ Inc on June 13 1967
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OFFICE OF THE SECRETARY OF STATE

CERTIFICATE OF AUTHORITY

I, JOYCE HAZELTINE, Secretary of State of the State
of South Dakota, hereby certify that the Application for
a Certificate of Authority of CALL PLUS, INC. (DE) to
transact business in this state duly signed and verified
pursuant to the provisions of the South Dakota
Corporation Acts, have been received in this office and
are found to conform to law.

ACCORDINGLY and by virtue of the authority vested in
me by law, I hereby issue this Cert:ficate of Authority
and attach hereto a duplicate of the application to
transact business in this state under the name of CALL
PLUS, INC.

IN TESTIMONY WHEREOF, I have
hereunto set my hand and
affixed the Great Seal of the
State of South Dakota, at
Pierre, the Capital, this
June 27, 1997.

.-'-’

,—71-_;:/

JOYCE HAZELTINE
Secretary of State
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BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE APPLICATION OF ) ORDER GRANTING
CALL PLUS, INC. FOR A CERTIFICATE OF ) CERTIFICATE OF
AUTHORITY TO PROVIDE ) AUTHORITY
TELECOMMUNICATIONS SERVICES IN )

)

SOUTH DAKOTA TC97-106

On June 20 19597 the Pubbc Utlities Commission (Commission), in accordance with SDCL
49-31-3 and ARSD 20 10 24 02, received an application for a certificate of authonty from Call Plus
Inc (Call Plus)

Call "'us 15 a switchless reseller which intends to offer 1+ direct dialing. 800 toll free and
travel card service (nol prepaid calling cards) through the resale of telephone services provided by
faciiies-based interexchange carners. A proposed tanff was filed by Call Plus  The Commission
has classified long distance service as fully competitive

On June 26, 1997 the Commission electrorically transmitted notice of the filing and the
intervention deadline of July 11, 1997, to interested individuals and entities.  No petitions 1o intervene
or comments were filed and at ils regularly scheduled August 18, 1987 meeting, the Commission
considered Call Plus’ request for a certificate of authonty Commission Stalf recommended granting
a certificate of authonty

The Commission finds that it has junsdiction over this matter pursuant to Chapter 49-31
specificaily 49-31-3 and ARSD 20 10:24 02 and 20 10.24 03 The Commussion finds that Call Plus
has met the legal requirements established for the granting of a certificate of authonty  Call Plus
has, in accordance with SDCL 49-31-3. demonstrated sufficient technical, financial and managerial
capabilibes to offer telecommunications services in South Dakota The Commussion approves Call
Plus” apphbcation for a certificate of authonty. As the Commission’s final decision in this matter, it is
therefore

ORDERED. that Call Pius' application for a certificate of authonty is hereby granted effective
August 20, 1997 Itis

FURTHER ORDERED, that Call Plus shall file informational copies of tanff changes with the
Commission as the changes occur

Dated at Pierre, South Dakota, this 7/ / day of August, 1997

ke

CERTIPIGATE OF SERVICE BY ORDER OF THE COMMISSION

The underugned hereby certfies thal thes }
docurment has been sefved todey upon o partes of )
recoid @ tha docks! a8 inded on tThe docCked wervce | / ,-)
bt By M class mad i prupertly  addressed 7, y /L P Ll ,

el <
SOMTRTS. 990 chees pHpect iisess JAMES A BURG, Chairman,#

N, Commissioner
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LASKA SCHOENFELDER. C.ur'-nmlssmner




SOUTH DAKOTA PUBLIC UTILITIES
COMMISSION

CERTIFICATE OF AUTHORITY

To Conduct Business As A Telecommunications Company
Within The State Of South Dakota

Authority was Granted August 18, 1997, effective August 20, 1997
Docket No TC897-106

This is to certify that
CALL PLUS, INC.

IS authonzed to provide telecommunications services in South Dakota

This certificate is issued in accordance with SDCL 49-31-3 and ARSD
20:10:24:02, and is subject to all of the conditions and limitations contained in
the rules and statutes governing its conduct of offering telecommunications
services

Dated at Pierre, South Dakota, this _,‘?"Zé/ﬂay of ‘__/(_’;zgf‘;{,,z , 1897

SOUTH DAKOTA PUBLIC
UTILITIES COMMISSION:
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7197 106

Lance J.M. Steinhart
Anomey Al Law
6455 East Johns Crossing
Suite 283
Duhuth, Georgla. 30153

Also Adriried i New York Telephone: (770) 232-5200
and Meryland Facsimile: (770) 232-9208

Mr. William Bullard

Exccutive Director

South Dakota Public Udlities Commission
500 East Capuol Avenuc

Pierre, SD 57501-5070

(605) 7733201

Re:  Call Plus, Inc.
Dear Mr. Bullard

Enclosed please find one onginal and ten (10) copies of Call Plus, Inc.'s Application
for Registration of a Telecommunicanions Company.

Please note that Exhibit A, the Cenificate of Authority from the Secretary of State,
is not aached. We have applied for the cenificatc and will forward a copy to the
commission upon receipt.

In crder w expedite the processing of this application, | would like © suggest that
all requests for information by the analyst be made by either telepbope or facsimile. 1 will
make every cffort to respond on the day of the request

I have also enclosed a check in the amount of $250.00 payable to the South Dakota
Public Utilities Commussion " for the filing fec, and an extra copy of this cover letier to be
date stamped and remurned w0 me in the enclosed sclf-addressed prepaid envelope.

If you bave auy questions or if | may provide you with any additional information,
please do not besitate to comtact me

(AR

Lance J.M. Steinhan

Anomney for Call Plus, Inc.
Enclosures
cc: Mr James Giaonoit
[JS/lmb
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LANCE JM. STEINHART
Attorney at Law
6455 East Jobhns Crossing
Suite 285
Duluth, Georgia 30153

Oy =

Telephoue: (770) 232-9200
Facsimile: (770) 232-9208

THIS MESSAGE 1S INTENDED FOR THE_USE OF THE INDIVIDUAL QR ENTITY TO
WHICH 1T 1S ADDRESSED AND MAY CONT AIN _INFORMATION THAT IS
- DISCLOS!

PRIVILEGED. CONFID iU
P "IF THE RECIPIENT OF THIS MESSAGE IS NOT THE INTENDED

APPLIC

RECIPIENT, YOU ARE HERERY NOTIFIED THAT ANY DISSEMINATION,
DISTRIBUTION OR COPYING OF THIS COMMUNICATION IS STRICT LY PROHIBITED

IF YOU HAVE RECEIVED THIS CUMMUNICATION IN ERROR, PLEASE NOTIFY US
IMMEDIATELY BY TELEPHONE, AND RETURN THE ORIGINAL MESSAGE TO US AT
THE ABOVE ADDRESS VIA THE 1. §. POSTAL SERVICE. THANK YOU.

NAME: Harlan Best

FIRM South Dakota PUC

TELEPHONE: 605-T73-3201

FAX NUMBER: 605-773-3809

FROM Lance Steanhart

DATE: June 26, 1997

TOTAL NUMBER OF PAGES INCLUDING THIS COVER LETTER: 2

MESSAGE

Toon s ]
00/ Too @ §0T¢ TCT OLL XV4 PRiOT L8/BT 00




7097-106
RECEIVED

Lance J.M. Steinhart ; 1ag
Attorney Al Law
6455 East Johns Crosang SOUTH L/ 2 PUBLIC
Suite 285 UTILITIES COMMISSION
Duluth, Georgra 30155
Also Admutted in New York Telephone: (770) 232.9200
and Maryland Facsamile: (770) 2329208
June 19, 1997
VIA FEDERAL EXPRESS

Mr. William Bullard

Executive Director

South Dakota Public Utilities Commission
500 East Capitol Avenue

Pierre, SD 57501-5070

(605) 773-1201

Re: rall Plus, Inc.

A

/.-?

Enclosed please find one original : d ten (10) coples of Call
Plus, Inc.'s Amended Application /for Registration of a
Telecommunications Company to Provide Local Exchange Service.

Dear Mr. Bullard:

In order to expedite the prdcessing of this application, 1
would like to suggest that all/requests for information by the
analyst be made by either teléphone or facsimile. I will make
every effort to respond on thé day of the request.

I have also enclosed check in the amount of $250.00 payable
to the "South Dakota Pubdic Utilities Commission" for the filing
fee, and an extra copy this cover letter to be date stamped and
returned to me in the A&nclosed self-addressed prepaid envelope.

If you have ajy questions or if I may provide you with any
additional information, please do not hesitate to contact me.

Respectful ly Submitted,

/ Lance~d.M. Steinhart

/

Attorney for Call Plus,

Enclosures
cc: Mr. James Giannoit (w/enc)




1097-106

RECEIVED

APPLICATION FOR REGISTRATION
OF CALL PLUB, INC.
FILED WITH THE
S0UTH DAKOTA PUBLIC UTILITIES COMMISSION

IN THE MATTER OF THE

APPLICATION OF

CALL PLUS, INC.

Docket No.

AUTHORIZING THE REGISTRATION
OF APPLICANT AS A

)
)
)
)
FOR AN ORDER )
)
)
TELECOMMUNICATIONS COMPANY )

APPLICATION

Application is hereby made to the South Dakota Public
Utilities Commission for an Order authorizing Call Plus, Inc.
("Applicant™) to register as a telecommunications company within
the State of South Dakota. The following information is furnished

in support thereof:

1. Name, Address and Telephone Number of Applicant

Call Plus, Inc.

1350 Reynolds Avenue, Suite 105
Irvine, california 92714

(714) 476=8391

(800) B830-3679

All inquiries regarding complaints and regulatory matters
should be addressed to:

Lance J.M. Steinhart, Esq.

6455 East Johns Crossing, Suite 285
Duluth, Georgia 30155

(770) 232-9200

(770) 232-9208 (Fax)




L A -

v

Registered Agent
The name and address of the Applicant's registered agent
CT Corporation System

319 South Coteau Street
Pierre, South Dakota 57501

Description of the Applicant

Applicant was incorporated in the State of Delaware on
February 9, 1996. Applicant has applied for authority to
transact business as a foreign corporation in the State of South
Dakota and will file a copy of its Certificate of Authority as
Exhibit A upon recelpt. A copy of the Applicant's Certificate of
Incorporation is attached as Exhibit B hereto.
4. TFacilities

Applicant does not own or maintain any transmission

facilities or switching equipment in the State of South Dakota.

The Applicant will provide services through Sprint, its

underlying carrier.
5. S8tockholders
The names and addresses of all 5% or greater stockholders of
Applicant are as follows:
Name and Address Shares Owned Percentage of all Shares
Issued and Outstanding

and Voting Control

James Giannoit 7 50%

Joseph Tuzinkiewicz 50%

The above-named individuals can be reached at Applicant's address
listed above.




6. Officers and Directors
The names and addresses of the officers and directors of
Applicant are as follows:

James Gianncit President/Director
Joseph Tuzinkiewicz Vice President/Director

The above-named individuals can be reached at Applicant's address
listed above.

7. Corporate Ownership

The name and address of any corporation, association or
similar organization holding a five percent 5%) or greater
ownership in the Applicant is as follows:

None

Subsidiaries owned or controlled by Applicart

None

pescription of Services

Applicant is a switchless reseller which intends to offer 1+
direct dialing, 800 toll free and travel card service (not
prepaid calling cards) through the resale of telephone services
provided by facilities-based interexchange carriers. As a
reseller, Applicant has no points of presence in the State of
South Dakota, thus Applicant neither owns, leases, nor operates
any switching, transmission, or other physical facilities in the
State of South Dakota, and no such facilities will be used by
Applicant in providing service in the State of South Dakota

Rather, Applicant will be engaged in reselling services provided

by facilities-based carriers within the State of South Dakota.

Upon receiving certification, Applicant intends to provide




services throughout the State of South Dakota.

Applicant intends tc provide these services to customers on
a jurisdictionally interstate basis subject to the FCC's
jurisdiction and Applicant intends to provide these services on
jurisdictionally intrastate basis pursuant to certification,
registration or tariff requirements, or on an unregulated basis,
in all fifty states except Alaska, subject to the jurisdiction of
various public service and utilities commissions. Applicant is

currently in the preocess of obtaining all required authorizations

from the FCC and the state regulatory agencies.

Applicant intends to provide high quality service, with an
industry standard blocking rate less than P.01. Its services
will be available on a full-time basis, twenty-four hours a day,
seven days a week, to customers within the geographic boundaries

of the State of South Dakota.




10. Financial Qualifications

Applicant is financially qualified to provide intrastate
interexchange telecommunications services within South Dakota.

In particular, Applicant has adequate access to the capital
necessary to fulfill any cobligations it may undertake with
respect to the provision of intrastate telecommunications
services in the State of South Dakota. See Exhibit € which 1is
attached hereto, Applicant's Financial Statements for the year
ended February 28, 1997.

11. Tariff

A copy of Applicant's proposed tariff is attached as Exhibit
D hereto.

WHEREFPORE, the undersigned Applicant requests that the South
Dakota Public Utilities Commission enter an order granting this
application. -

DATED this /7" day of _}'M“

Call Plus, Inc.

4 \
- ;‘o

BYY e
Lance J.M.' Bteinhart, Its Counsel
6455 East Johns Crossing

Suite 285

Duluth, Georgia 30155
(770) 232-9200
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STATE OF CALITORNIA
COUNTY OF ORANGE

James Giannoit, being first duly saworn, deposes and says that he
is the President of Call Plus, Inc., the Applicant in tha
procaeding entitled above, that he has read the foregoing
application and knows the contents thereof; that the sare are
true of his knowledge, except as to matters which are there:n
stated on inforrmation or belief, and toﬂ."tha-n matters he believes

them to be true. | ( g
i Pas ¥
#;ﬁffx_.ha_"."ﬂL_“__
Janes Giannoit
}F T
Subsc ribed and sworn to before this 7;“’! day of yu&e/s |

1??{:. N
_kly'_"!:x.,_(ﬂ&&__

Notary 'Public

My Commission expires: l-’[_‘-;.,i\ _7’_.__]&"‘{}

6-
P
AT T IAMGER
- Cosrymision # 1088179
MNotary PLek: - Coliomia

Ororge Courdy
My Crorryn Expiss Moy 3. X00

&y
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LIST OF EXHIBITS
= CERTIFICATE OF AUTHORITY
= ARTICLES OF INCORPORATION

FINANCIAL INFORMATIONM

O 0O W »
]

= PROPOSED TARIFF
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EXHIBIT A = CERTIFICATE OF AUTHORITY
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EXHIBIT B - ARTICLES OF INCORPORATION

9




NEXT

DOCUMENT (S)

BEST IMAGE

POSSIBLE




MRY 29 ‘96 29:3d L

CIRTIFICATE CF INCORPCRATICN
CF

T3 1
Call Plus Irc.

A CLCSE CORPCRATION

FIRST. The zame of thay corporstion i3 Call Phug [ac,

SECOND: Us egpniered offics in the Stzte of Delawwre i 10 be 'ocziad 2t Three Christing Ceare, 201 N, Walaat

St. Wilmingion, DE 19801, Courzy of New Castle. The regisered sgent in churge thereef is The Company
Corporauen, acdress “sme a5 above”.

THIRD: The namure of (e business and the objects and prposes roposed o be tpesscted, promoted and carried

oo, are (s engage o any lawfll act or acsiviry for which corporations may be crpanized under the General

Corportion Law of Deixware.

FOURTH: Tac amaunt of jotl suthonzed shares of sock of thus corpormsion is 1,500 shares of
NO prvaloe

FIFTH: The name and mmiling acdress of (he Scorporator ic
Regwma Cephas. Thres Chrisring Cenue. 201 N, Wainuz St Wilmingion DE 15801

SIXTH: Al of the campomtion’s issucd Rock, exclusive of reasury sherss shall be hold of mecord by not more
than turry (30) pessont.

SEVENTH: All of the irsued siock of all ciasses shall be subjess 10 ofie or more of the restections ca cwnsfer
permilied by Sesoon 202 of the Generi Corparstion Law.

EIGHTH: The coporaticn il maks nc cffcning of any of is noek of ary clasy which wogld constimus & “public
offering” wilnn the meaning of the Usited States Securities Act of 1533 23 1t may be ainended from ome to tme,

NINTH: Dircetors of the corporzsion shail not be lisble 1o either the corpamaton or its stockbolders for
mooetary damages for 4 bresch of ficuciary dutes unless the breach invoives (1) & director's auty of lovalty o
the corporation or i3 smackchoiders: (2) acts or omistions not in good faith or which invelve inwstonal
misconduct or & knowg viciaticn of liw, (3) liabdity for aolewfel peymenss of dividends or uchewfl stock
parshases or redemption by the corperation: or (4) 3 transaction from which e direcr derived an inproper
personal benefs,
L THE UNDERSICGNED, for the purpoie of forming & sorporgtion under the lrwy of the Soue of Delaware.

go make, file and record this Cernficate and do cedfy that the facts herein are tue. and | kave
scoondingly hereumio set my haad,

A

——
o ——

: FEBRUARY 9. 1994

fn Golan




EXHIBIT C = FINANCIAL INFORMATION

10




CALL PLUS, INC.
BALANCE SHEET
FEBRUARY, 1997

ASSETS

CURRENT ASSETS
Cash in Bank
Accounts Recsivable
inventory-Cards
Total Current Assets
EQUIPMENT-OPERATING
Pay Phones
Computers/Software
Total Equipnm-om
Purchased Locations(5 yeary each)
EQUIPMENT -OFFICE & OTHER
Telephcne
Signs
Furmuture
Total Equipment-Offica
PREPAYMENTS
Cartifications
insurance

Organizational Costs
TOTAL ASSETS

CURRENT LIABILITIES
None
STOCKHOLDER'S EQUITY
Common Stock, 1,500 shares issued and cutstanding
Paid in Capital
Retained Eamings
Total Stockholder's Equity
TOTAL LIABILITIES & STOCKHOLDER'S EQUITY

Confidential, Call Plus Inc.

$ 12288
4,008

17,500

$  esassy
—_—T712
$ 3,800
747

18.132

$ 2,708
1,437

3472

2,000

4,231

1,413

119

16,989

$ 15000
252,226

$ ™
168,589

22,679

271,830




CALL PLUS, INC.
INCOME STATEMENT
FEBRUARY, 1997

Gross Recaipts

Coin Phone operations
Debit Card Sales

Total Gross Receipts

Overhead Expenses:

Advertising
Airbome

Bank Service Charges
Engineering Costs
Insurance

Legai & Professional
License & Parmits
Cffice Supplies

Rant

Salaries

Telephane instrumentation Costs
Telephone
Telephone-Pay Phones
Utilities

Total Overhead Expenses
Nat Income

Confidential, Cail Plus inc.

2,850
1,585

19,100
417
5,960

1,084
8,217
15,103
26,114
4,381
2,408
1,899

$38.210
5 34445

ik




EXHIBIT D - PROPOSBED TARIFF

a
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4
3
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2
3
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CALL PLUS, INC. ORIGINAL SHEET
BOUTH DAKOTA PUC TARIFF NO.
TELECOMMUNICATIONS SERVICES TARIFF

TITLE SHEET
SOUTH _DARKOTA TELECOMMUNICATIONS TARIFF

This tariff contains the descriptions, regulations, and
rates applicable to the furnishing of service or facilities for
Telecommunications Services furnished by Ccall Plus, Inc. ("Call
Plus"), with principal offices at 1350 Reynolds Avenue, Suite
105, Irvine, California 92714. This tariff applies for sarvices
furnished within the State of South Dakota. This tariff is on
file with the South Dakota Public Utilities Commission, and
copies may be inspected, during normal business hours, at the

company's principal place of business.

1
1

ISBUED: June 20, 1997 EFFECTIVE:

ISSUED BY: James Giannoit, President
1350 Reynolds Avenue, Suite 105

Irvine, california 92714




CALL PLUS, INC. ORIGINAL SHEET 2
EOUTH DAKOTA PUC TARIFF NO. 1

TELECOMMUNICATIONS SERVICES TARLFF
CONCURRING, CONNECTING OR

OTHER PARTICIPATING CARRIERE AND

BILLING AGENTS

1. Concurring Carriers - None
2. Connecting Carriers - None
a. Other Participating Carriers - None

4. Billing Agents - None

ISSUED: June 20, 1997 EFFECTIVE:

ISSUED BY: James Giannoit, President
1350 Reynolds Avenue, Suite 105

Irvine, California 92714




CALL PLUS, INC. ORIGINAL SHEET
S0UTH DAKOTA PUC TARIFF NO.
TELECOMMUNICATIONS SERVICES TARIFF

CHECK SHEET

Sheets 1 through 27 inclusive of this tariff are effective
as of the date shown at the bottom of the respective sheet(s).
Ooriginal and revised sheects as named below comprise all changes
from the original tariff and are currently in effect as ot the
date on the bottom of this sheet.

SHEET REVISION
1 Original
2 Original
3 Original
4 Original
5 Original
6 Original
7 Original
B Ooriginal
9 Original

10 Original

11 Original

12 Original

13 Original

14 Original

15 Original

16 Original

17 Original

18 Original

19 Original

20 Original

21 Original

22 Original

23 Original

24 Original

25 Original

26 Original

27 Original

* New or Revised Sheet

ISSUED: June 20, 1997 EFFECTIVE:

ISBUED BY: James Giannoit, President
1350 Reynolds Avenue, Suite 105

Irvine, California 92714
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CALL PLUB, INC.
SOUTH DAKOTA

TELECOMMUNICATIONS SERVICES TARIFF

TABLE OF CONTENTS
Page

PLELO ShBEE . s s sie aeed e O a T T R B e e A 1
Concurring, Connecting or Other Participating

Carriers and Billing Agents......... T e i A A e 2
R BRI o o v o a o s a ) ae we e o e AR T e W e e 3
TADIA OFf CONERNER . & o v oo vwiom s sinesioene weiee s s s s e s s s e 4
AT LT L FOPIAL i o wieiea s win s akh o are S s A v eie e alp e i v A L ae ta e 5
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TARIFF FORMAT

A Sheet Numbering: Sheet numbers appear in the upper
right _orner of the page. Sheets are numbered sequentially.
However, new sheets are occasionally added to the tariff. When a
new sheet is added between sheets already in effect, a decimal 1s
added. For example, a new sheet added between pages 11 and 12
would be page 11.1.

B. Sheet Revision Numbers: Revision numbers also appear 1n
the upper right corner of each sheet where applicable. These
numbers are used to indicate the most current page version on
file with the Commission. For example, 4th Revised Sheet 13
cancels ird Revised Sheet 13. Consult the Theck Sheet for the
sheets currently in effect.

C. Paragraph Numbering Sequence: There are nine levels of
paragraph coding. Each level of coding is subservient to 1
next higher ievel:

2.

2.1

- 45

- 5 Y T

2110401

2.1.1.A:.1.(a)

i DN LR D0 B P

2.1. 1A -{a).1. (1)

2.3 LAY (@AY X ) (1)

D. Check Sheets: When a tariff filing 15 made with the
Commission, an updated Check Sheet accompanies the tariff filing.
The Check Sheet lists the sheets contained in the tariff, with a
cross reference to the current Revision Number. When new sheets
are added, the Check Sheet is changed to reflect the revision.
All revisions made in a given filing are designated by an
asterisk (*). There will be no other symbcls used on this sheet
if these are the only changes made to it (i.e., the format, etc.
remains the same, just revised revision levels on some sheets).
The tariff user should refer to the latest Check Sheet to find
out if a particular sheet is the most current on Commission file.

ISSUED: June 20, 1997 EFFECTIVE:

ISSUED BY: James Giannoit, President
1350 Reynolds Avenue, Suite 105

Irvine, California 92714
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BYMBOLS

The tollowing are the only symbols used for the
indicated below:

(C)
(D)
(1)
(L)
(N)
(R)
(T)

to
to
to
to
to
to
to

signify
signify
signify
signify
signify
signify
signify

requlation

change

in requlation

a deletion

a rate

increase

material relocated in the tariff
4 new rate or regulation

a rate reduction

a change in text, but no change

purposes

in

rate

or

I88UED: June 20, 1997
James Giannoit, President
1350 Reynolds Avenue, Suite 105

ISSUED BY:

Irvine,

EFFECTIVE:

California 92714
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SOUTH DAKOTA PUC TARIFF NO. 1
TELECOMMUNICATIONS SERVICES TARIFF

SBECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Access Line - An arrangement from a
company or other common carrier, using either
switched access, which connects a Customer's

Plus's location or switching center.

Authorization Code - A numerical code,
may be assigned to a Customer, to enable Call

the origin of the Customer so it may rate . nd
Automatic number identification (ANI) is used

authorization code wherever possible.

Commigsion - Used throughout this tariff
Dakota Public Utilities Commission.

cugstomer - The person, firm, corporation
entity which orders the services of Call Plus
for the payment of charges and for compliance
tariff regulations.

Company or Call Plus - Used

Call Plus, Inc., a Delaware corporation.

Holiday - New Year's Day, Independence
Thanksgiving Day and Christmas Day. Holidays
evening rate from 8 a.m. to 11 p.m. After 11
night rate shall go into effect.

location to

one

throughout this

Day,

local exchange telephone

dedicated or
Call

more of which
Plus to identify
bill the call.

the

or

as

to mean the South

or other leqgal
and is responsible
with the Company's

tariftf to mean

Labor Day,
shall billed at the
p.m., the lower

EFFECTIVE:
President

ISBUED: June 20,
IBBUED BY:

1997
James Giannoit,

1350 Reynolds Avenue, Suite 105

Irvine, California 92714
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Telecommunications - The transmission of voice
communications or, subject to the transmission capabilities of
the services, the transmission of data, facsimile, signaling,
metering, or other similar communications.

Underlying Carrier - The telecommunications carrier whose

network facilities provide the technical capability and capacity

necessary for the transmission and reception of Customer
telecommunications traffic.

a
1

ISSUED: June 20, 1997 EFFECTIVE:

ISBUED BY: James Giannoit, President
1350 Reynolds Avenue, Suite 105

Irvine, California 92714
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SOUTH DAKOTA PUC TARIFF NO.

TELECOMMUNICATIONS SERVICES TARIFF
SECTION 2 - RULES AND REGULATIONS

e
™

Ll
-
o
-
l

2.1 Unpdertaking of the Company

This tariff contains the regulations and rates
applicable to intrastate resale telecommunications
services provided by Call Plus for telecommunicatlions
between points within the State of South Dakota.

Resale services are furnished subject to the
availability of facilities and subject to the terms and
conditions of this tariff in compliance with
limitations set forth in the Commission's rules. The
Company's services are provided on a statewide basis
and are not intended to be limited geographically. The
Company offers service to all those who desire to
purchase service from the Company cons.istent with all
of the provisions of this tariff. Customers interested
in the Company's services shall file a service
application with the Company which fully identifies the
Customer, the services requested and other information
requested by the Company. The Company reserves the
right to examine the credit record and check the
references of all applicants and Customers. The
Company may examine the credit pr file/record of any
applicant prior to accepting the service order. The
service application shall not in itsell obligate the
Company to provide services or to continue to provide
service if a later check of applicant's credit record
is, in the opinion of the Company, contrary to the best
interest of the Company. The Company may act as the
customer's agent for ordering access connection
facilities provided by other carriers or entities when
authorized by the Customer, to allow connection of a
Customer's location to a service provided by the
Company. The Customer shall bHe responsible for all
charges due for such service arrangement. The Company
does not own any switching, transmission or other
physical facilities in South Dakota.

ISBUED: June 20, 1997 EFFELTIVE:

IBSUED BY: James Giannoit, President
1350 Reynolds Avenue, Buite 105

Irvine, California 92714
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2.1.1 The services provided by Call Plus are not
part of a joint undertaking with any other
entity providing telecomnunications channels,
facilities, or services, but may involve the
resale of the Message Toll Services (MTS) and
Wide Area Telecommunications Services (WATS
Plus) of underlying common carriers subject
to the jurisdiction of this Commission.

2:.1.2 The rates and regulations contained in this
tariff apply only to the resale services
furnished by Call Plus and do not apply,
unless otherwise specified, to the lines,
facilities, or services provided by a local
exchange telephone company or other common
carriers for use in accessing the services of
Call Plus.

2.1.3 The Company reserves the right to limit the
length of communications, to discontinue
furnishing services, or limit the use of
service necessitated by conditions beyond it:
control, including, without limitation: lack
of satellite or other transmission medium
capacity; the revision, alteration or
repricing of the Underlying Carrier's
tariffed offerings; or when the use of
service becomes or is in violation of the law
or the provisions of this tariff.

Use of Services

2.2.1 Call Plus's services may be used for any
lawful purpose consistent with the
transmission and switching parameters of the
telecommunications facilities utilized in the
provision of services, subject to any
limitations set forth in this Section 2.2.

2.2.2 The use of Call Plus's services to make calls
which might reasonably be expected to
frighten, abuse, torment, or harass another
or in such a way as to unreasconably interfere
with use by others is prohibited.

ISSUED:

June 20, 1997 EFFECTIVE:

ISBUED BY: James Giannoit, President

1350 Reynolds Avenue, Suite 105
Irvine, California 92714
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TELECOMMUNICATIONS SERVICES TARIFF

2.2.3 The use of Call Plus's services without
payment for service or attempting to avoid
payment for service by fraudulent means or
devices, schemes, false or invalid numbers,
or false calling or credit cards is

prohibited.

2.2.4 Call Plus's services are avallable for use 24
hours per day, seven days per week.

2.2.5 Call Plus does not transmit messages, but the

services may be used tor that purpose.

2.2.6 Call Plus's services may be denied for
nonpayment of charges or for other violations
of this tariff.

2.2.7 Customers shall not use the service provided
under this tariff for any unlawful purpose.

2.2.8 The Customer is responsible for notifying the
Company immediately of 2ny unauthorized use
of services.

2.3 Liabjlity of the Company

2:3.2 The Cowpany shall not be liable for any
claim, loss, expense or damage for any
interruption, delay, error, omission, or
defect in any service, facility or
transmission provided under this tariff, if
caused by the Underlying Carrier, an act of
God, fire, war, civil disturbance, act of
government, or due to any other causes beyond
the Company's control.

2.3.2 The Company shall not be liable for, and
shall be fully indemnified and held harmless
by the Customer against any claim, loss,
expense, or damage for defamation, libel,
slander, invasion, infringement of copyright
or patent, unauthorized use of any trademark,
trade name or service mark, proprietary or
creative right, or any other injury to any
person, property or ¢ntity arising out of the
material, data or information transmitted.

IBBUED: June 20, 1997 EFFECTIVE:

ISSBUED BY: James Giannoit, President
1350 Reynolds Avenue, Suite 105

Irvine, California 92714
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ORIGINAL SHEET 12
S0UTH DAKOTA PUC TARIFF NO. 1

No agent or employee of any other carrier or
entity shall be deemed to be an agent or
employee of the Company.

The Company's liability for damages,
resulting in whole or in part from or arising
in connection with the furnishing of service
under this tariff, including but not limited
to mistakes, omissions, interruptions,
delays, errors, or other defects or
misrepresentations shall not exceed an amount
egqual to the charges provided for under this
tariff for the long distance call fer the
period during which the call was affected.

No other liability in any event shall attach
to the Company.

The Company shall not be liable for and shall
be indemnified and saved harmless by any
Customer or by any other entity from any and
all loss, claims, demands, suits, or other
action or any liability whatsoever, whether
suffered, made, instituted, or asserted by
any Customer or any other entity for any
personal injury to, or death of, any person
or persons, and for any loss, damage,
defacement or destruction of the premises of
any Customer or any other entity or any other
property whether owned or controlled by the
Customer or others,

The Company shall not be liable for any
indirect, special, incidental, or
consequential damages under this tarift
including, but not limited to, loss of
revenue or profits, for any reason
whatsoever, including the breakdown of
facilities associated with the service, or
for any mistakes, omissions, delays, errors,
or defects in transmission occurring during
the course of furnishing service.

ISBUED: June 20,

ISSUED BY:

1997 EFFECTIVE:
James Giannoit, President
1350 Reynolds Avenue, Suite 105
Irvine, California 92714
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TELECOMMUNICATIONS SERVICES TARIFF

e Jops Wl The remedies set forth herein are exclusive
and in lieu of all other warranties and
remedies, whether express, implied, or
statutory, INCLUDING WITHOUT LIMITATION
IMPLIED WARRANTIES OF MERCHANTABILITY AND
FITNESS FOR A PARTICULAR PURPOSE.

2.4 Responsibilities of the Customer

2.4.1 The Customer is responsible for placing any
necessary orders and complying with tariff
regulations. The Customer is also
responsible for the payment of charges for
services provided under this tariff.

2.4.2 The Customer is responsible for charges
incurred for special construction and/or
special facilities which the Customer
requests and which are ordered by Call Plus
on the Customer's behalf.

2.4.3 If required for the provision of Call Plus's
services, the Customer must provide any
equipment space, supporting structure,
conduit and electrical power without charge
to Call Plus.

2.4.4 The Customer is responsible for arranging
access to its premises at times mutually
agreeable to Call Plus and the Customer when
required for Call Plus personnel to install,
repair, maintain, program, inspect or remove
equipment associated with the provision of
Call Plus's services.

2.4:5 The Customer shall cause the temperature and
relative humidity in the equipment space
provided by Customer for the installation of
Call Plus's equipment to be maintained within
the range normally provided for the operation
of microcomputers.

ISSUED: June 20, 1997 EFFECTIVE:
ISBSUED BY: James Giannoit, President

1350 Reynolds Avenue, Suite 105
Irvine, California %2714
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TELECOMMUNICATIONS SERVICES TARIFF

2.4.6 The Customer shall ensurr that the equipment
and/or system is properly interfaced with
Call Plus's facilities or services, that the
signals emitted into Call Flus's network are
of the proper mode, bandwidth, power and
signal level for the intended use of the
subscriber and in compliance with criteria
set forth in this tariff, and that the
signals do not damage equipment, injure
personnel, or degrade s2rvice to other
Customers. If the Federal Communications
Commission or some other appropriate
certifying body certifies terminal equipment
as being technically acceptable for direct
electrical connection with interstate
communications service, Call Plus will permit
such equipment to be connected with its
channels without the use of protective
interface devices., If the Customer fails to
maintain the equipment and/or the system
properly, with resulting imminent harm to
Call Plus equipment, personnel or the guality
of service to other Customers, Call Plus may,
upon written notice, require the use of
protective egquipment at the Customer's
expense. If this fails to produce
satisfactory quality and safety, Call Plus
may, upon written notice, terminate the
Customer's service.

2.4.7 The Customer must pay Call Plus for
replacement or repair of damage to the
equipment or facilities of Call Plus caused
by negligence or willful act of the Customer
or others, by improper use of the services,
or by use of equipment provided by Customer
or others.

2.4.8 The Customer must pay for the loss through
theft of any Call Plus equipment installed at
Customer's premises.

2.4.9 If Call Plus installs equipment at Customer's
premises, the Customer shall be responsible
for payment of any applicable installation

charge.
ISSUED: June 20, 1997 EFFECTIVE:
ISSBUED BY: James Giannoit, President

1350 Reynolds Avenue, Suite 105
Irvine, California 92714
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TELECOMMUNICATIONS SERVICES TARIFF

2.4.10 The Customer must use the services offered in
this tariff in a manner consistent with the
terms of this taritt apd the policies and
regulations of all state, federal and local
authorities having jurisdiction over the

service.
2.5 Cancellation or Interruption of Services
2.5.1 Without incurring liability, upon five (5)

working days' (defined as any day on which
the company's business office is open and the
U.S. Mail is delivered) written notice to the
Customer, Call Plus may immediately
discontinue services to a Customer or may
withhold the provision of ordered or
contracted services:
2:5:1.A For nonpayment of any sum due Call
Plus for more than thirty (30) days
after issuance of the bill for the
amount due,

2.5.1.8B For violation ¢! any of the
provisions of this tariff,

2.5.1.¢C For violation of any law, rule,
regulation, policy of any governing
authority having jurisdiction over
call Plus's servicis, or

2.5.1.D By reason of any order or decision
of a court, public service
commission or federal regulatory
body or othar governing authority
prohibiting Call Plus from
furnishing its services.

ISBBUED: June 20, 1997 EFFECTIVE:

ISSUED BY: James Giannoit, President
1350 Reynolds Avenue, Suite 105

Irvine, California 92714
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2.9.2 Without incurring liability, Call Plus may
interrupt the provision of services at any
time in order to perform t-sts and
inspections to assure compiiance with tariff
regulations and the proper installation and
operation of Customer and Call Plus's
equipment and facilities and may continue
such interruption until any items of
noncompliance or improper equipment operation
so identified are rectified.

2.5.3 Service may be discontinued by Call Plus
without notice to the Customer, by blocking
traffic to certain countries, cities or NXX
exchanges, or by blocking calls using certain
Customer authorization codes, when Call Plus
deems it necessary to take such action to
prevent unlawful use of its service. Call
Plus will restore service as soon as it can
be provided without undue risk, and will,
upon request by the Customer affected, assign
a new authorization code to replace the one
that has been deactivated,

2.5.4 The Customer may terminate service upon
thirty (30) days written notice for the
Company's standard month to month contract.
Customer will be liable for all usage on any
of the Company's service offerings until the
Customer actually leaves the service.
Customers will continue to have Company usage
until the Customer notifies its local
exchange carrier and changes its long
distance carrier. Until the Customer so
notifies its local exchange carrier, it shall
continue to generate and be responsible for
long distance usage.

ISBUED: June 20, 1997 EFFECTIVE:

ISSUED BY: James Giannoit, President
1350 Reynolds Avenue, Suite 105

Irvine, California 92714
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2.6 Credit Allowance

2.6.1 Credit allowance for the interruption of
service which is not due to the Company's
testing or adjusting, negligence of the
Customer, or to the failure of channels or
equipment provided by the Customer, are
subject to the general liability provisions
set forth in 2.3 herein. 1It shall be the
obligation of the Customer to noctify the
Company immediately of any interruption in
service for which a credit allowance is
desired. Before giving such notice, the
Customer shall ascertain that the trouble is
not being caused by any action or omission by
the Customer within his control, or is not in
wiring or equipment, if any, turnished by the
Customer and connected to the Company's
facilities.

2.6:2 No credit is allowed in the event that
service must be interrupted in order to
provide routine service guality or related
investigations.

2.6.3 Credit for failure of service shall be
allowed only when such failure is caused by
or occurs due to causes within the control ot
the Company or in the event that the Company
is entitled to a credit for the failure of
the facilities of the Company's Underlying
Carrier used to furnish service.

2.6.4 Credit for interruption shall commence after
the Customer notifies the Company of the
interruption or when the Company beconmes
aware thereof, and ceases when service has
been restored.

2.6.5 For purposes of credit computation, every
month shall be considered to have 720 hours.
ISSUED: June 20, 1997 EFFECIIVE:
ISSUED BY: James Giannoit, President

1350 Reynolds Avenue, Suite 105
Irvine, California 92714
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2.6.6 No credit shall be allowed for an
interruption of a continuous duration of less
than two hours.

2.6.7 The Customer shall be credited for an
interruption of two hours or more at the rate
of 1/720th of the monthly charge for the
facilities affected for each hour or major
fraction thereof that the interruption
continues.

Credit Formula:

Credit = A x B
720
"A" - outage time in hours
"B" - monthly charge for affected activity

2.7 Restoration of Service

The use and restoration of service shall be in
accordance with the priority system specified in part
64, Subpart D of the Rules and Requlations of the
Federal Communications Commission.

2.8 Deposit

The Company does not require deposits to commence
service.

2.9 pdvance Payments

Call Plus does not require advance payments.

ISSUED: June 20, 1997 EFFECTIVE:

IBBUED BY: James Giannoit, President
1350 Reynolds Avenue, Suite 105

Irvine, Califernia 92714
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2.10 payment and Billing

2.10.1 Service is provided and billed on a billing
cycle basis, beginning on the date that
service becomes effective. Billing is
payable upon receipt. A late fee will be
assessed on unpaid amounts 10 days after
rendition of bills.

2.10.2 The customer is responsible for payment of
all charges for services furnished to the
Customer, as well as to all persons using the
Customer's codes, exchange lines, facilities,
or equipment, with or without the knowledge
or consent of the Customer. The security of
the Customer's Authorization Codes,
subscribed exchange lines, and direct connect
facilities is the responsibility of the
Customer. All calls placed using direct
connect facilities, subscribed exchange
lines, or Authorization Codes will be billed
to and must be paid by the Customer.
Recurring charges and non-recurring charges
are billed in advance. Charges based on
actual usage during a mor'h and any accrued
interest will be billed monthly in arrears.

2.10.3 All bills are presumed accurate, and shall be
binding on the customer unless objection is
received by the Company in writing within 30
days after such bills are re“dered. No
credits, refunds, or adjustments shall be
granted if demand therefore is not received
by the Company in writing within such 30 day

period.
IBSBUED: June 20, 1997 EFFECTIVE:
ISSUED BY: James Giannoit, Presicent

1350 Reynolds Avenue, Suite 105
Irvine, California 92714
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Collection Costs

In the event Company is required to initiate legal
proceedings to collect any amounts d e to Company for
regulated or mon-regulated services, equipment or
facilities, or to enforce any judgment obtained against
a Customer, or for the enforcement of any other
provision of this tariff or applicable law, Customer
shall, in addition to all amounts due, be liable to
Company for all reasonable costs incurred by Company in
such proceedings and enforcement actions, including
reasonable attorneys' fees, collection agency fees or
payments, and court costs. In any such proceeding, the
amount of collection costs, including attorneys' fees,
due to the Company, will be determined by the court.

Taxes

All federal, state and local taxes, assessments,
surcharges, or fees, including sales taxes, use taxes,
gross receipts taxes, and municipal utilities taxes,
are billed as separate line items and are not included
in the rates quoted herein.

Late Charge

late fee of 1.5% per month or the amount otherwise
authorized by law, whichever is lower, will be charged
on any past due balances.

Returned Check Charge

A fee of $15.00 will be charged whenever a check or
draft presented for payment for service is not accepted
by the institution on which it is written.

ISSBUED: June 20, 1997 EFFECTIVE:

ISBUED BY:

James Giannoit, President
1350 Reynolds Avenue, Suite 105
Irvine, California 92714
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SECTION 3 - DESCRIPTION OF SERVICE

3.1 Computation of Charges

3.1.1

The total charge for each completed call may
be a variable measured charge dependent on
the duration, distance and time of day of the
call. The total charge for each completed
call may also be dependent only on the
duration of the call, i.e. a statewide flat
rate per minute charge. The variable
measured charge is specified as a rate per
minute which is applied to each minute. 1+
Dialing and 800 Service calls are measured in
six second increments with a one minute
minimum per call. Travel Cards are measured
in one minute increments. All calls are
rounded up to the next whole increment.

Where mileage bands appear in a rate table,
rates for all calls are based upon the
airline distance between the originating and
terminating points of the call, as determined
by the vertical and horizontal coordinates
associated with the exchange (the area code
and three digit central office code)
associated with the originating and
terminating telephone numbers. If the
Customer obtains access to the Company's
network by a dedicated access circuit, that
circuit will be assigned an exchange for
rating purposes based upon the Customer's
main telephone number at the location where
the dedicated access circuit terminates. The
vertical and horizontal (V & H) coordinates
for each exchange and the airline distance
between them will be determined according to
industry standards.

IBBUED: June 20, 1997 EFFECTIVE:

ISSUED BY:

James Giannoit, President

1350 Reynolds Avenue, Suite 105

Irvine, California 92714
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333 Timing begins when the called station is
answered and two way communication is
possible, as determined by standard industry
methods generally in use for ascertaining
answer, including hardware answer supervision
in which the local telephone company sends a
signal to the switch or the software
utilizing audio tone detection. Recognition
of answer supervision is the responsibility
of the Underlying Carrie+-. Timing for each
call ends when either party hangs up. CcCall
Plus will not bill for uncompleted calls.

3.2 Customer Complaints and/or Billing Disputes

Customer inguiries or complaints regarding service or
accounting may be made in writing or by telephone to
the Company at:

1350 Reynolds Avenue, Suite 105
Irvine, California 92714
(B00) B8130-3679

Any objection teo billed charges should be reported
promptly to Call Plus. Adjustments to Customers' bills
shall be made to the extent that records are available
and/or circumstances exist which reasonably indicate
that such charges are not in accordance with approved
rates or that an adjustment may otherwise be
appropriate. Where overbilling of a subscriber occurs,
due either to Company or subscriber error, no liability
exists which will require the Company to pay any
interest, dividend or other compensation on the amount

overbilled.
ISSUED: June 20, 1997 EFFECTIVE:
ISBUED BY: James Giannoit, President

1350 Reynolds Avenue, Suite 105
Irvine, California 92714
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The Company will respond within seventy two (72) hours
of receipt of an inquiry. 1If the Customer is
dissatisfied with the Company's response to a complaint
or inquiry, the Customer may file the Commission for
resolution of the conflict. The South Dakota Public
Utilities Commission can be reached at:

500 East Capitol
Pierre, SD 57501-5070
(605) 773=-1201

(BOD) 332-1782

If a Customer accumulates more than One Hundred Dollars
($100,00) of undisputed delinquent Call Plus 800
Service charges, the Call Plus Resp. Org. reserves the
right not to honor that Customer's request for a Resp.
Org. change until such undisputed charges are paid in
full.

Level of Service

A Customer can expect end to end  etwork availability
of not less than %51 at all times fo. all services.

Billing Entity Conditions

When billing functions on behalf of Call Plus or its
intermediary are performed by local exchange telephone
companies or others, the payment of charge conditions
and regulations of such companies and any requlations
imposed upon these companies by regqulatory bodlies
having jurisdiction apply. Call Plus's name and toll-
free telephone number will appear on the Customer's
bill.

ISBUED: June 20, 1997 EFFECTIVE:

ISSUED BY:

James Giannoit, President
1350 Reynolds Avenue, Suite 105
Irvine, Ccalifornia 92714
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3.5 pervice offerings

3.5.1

1+ Dialing

The customer utillizes "1+" dialing, or
"10XXX" dialing followed by "1 + ten digits"
for interLATA calls, or dials "10XXX"
followed by ™1 + 7 digits" or "1 + 10 digits"
for intralATA calls.

Travel Cards.

The Customer utilizes an 11 digit "soo"
access number established by Call Plus to
access a terminal. Upon receiving a voice
prompt, the Customer uses push button dialing
to enter an identification code assigned by
the Company, followed by the ten digit numbe:r
of the called party.

BOO Service (Toll free).

This service is a direct access, incoming
only, usage sensitive WATS Plus offering.
This is a service whereby a Customer can be
billed at reduced rates for calls to his
premises.

Local Calls and Directory Assistance.

Local calls will not be accepted or
completed. Call Plus does not provide local
directory assistance. Access to long
distance directory assistance is obtained by
dialing 1 + 555-1212 for listings within the
originating area code and 1 + (area code) +
555-1212 for other listings. When more than
one number is requested in a single call, a
charge may apply for each number requested.
A charge will be applicable for each number
requested, whether or not the number is
listed or published.

ISBUED: June 20,

IBBUED BY:

1997 EFFECTIVE:

James Giannoit, President

1350 Reynolds Avenue, SBuite 105

Irvine, California 92714
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Specialized Pricing Arrangements.

Customized service packages and competitive
pricing packages at negotiated rates may be
furnished on a case-by-case basis in response
to requests by Customers to the Company for
proposals or for competitive bids. Service
cffered under this tariff provision will be
filed with the Commission. Specialized rates
or charges will be made available to
similarly situated Customers on a non-
discriminatory basis.

Emergency Call Handling ‘rocedures

Emergency "911" calls are not routed to
company, but are completed through the local
network at no charge,

Promotional Offerings

The Company may, from time to time, make
promotional offerings to enhance the
marketing of its services. These offerings
may be limited to certain dates, times and
locations. The Company will notify the
Commission of such offerings as required by
Commission rules and regulations.

ISBUED: June 20,
IBBUED BY:

1997 2 EFFECTIVE:

James Giannoit, President

1350 Reynolds Avenue, Suite 105

Irvine, California 92714
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SECTION 4 - RATES
4.1 1+ Dialing
$0.115 per minute
4.2 Travel Cards

$0.195 per minute

A service charge of $.60 per call will apply.

4.3 Toll Free
HMonthly Usage Rate
Less than $50 $0.149
$50 to $250 $0.139
Over $250 to $500 $0.129
Over $500 to $1,000 $0.119
Over 51,000 $0.109

A monthly service charge of $5.00 per line will apply.

IBBUED: June 20, 1997 EFFECTIVE:

IBSUED BY: James Giannoit, President
1350 Reynolds Avenue, Suite 105

Irvine, California 92714
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4.4 Directory Assistance

4.5 Returned Check Charge
$15.00

4.6 Rate Periods

Sat. Sun.

Monday - Friday

8 a.m. Daytime Rate Perlod
to
S p.m.*
5 p.m. Evening Rate Period
to
11 p.m."*
11 p.m. Night /Weekend Rate Period
to
B a.m.*
e

To, but not including

When a message spans more than one rate period, total
charges for the minutes in each rate period are
calculated and the results for each rate period are

totaled to obtain the total message charge.
calculation results in a fractiomal charge,

If the
the amount

will be rounded down to the lower cent.

ISBUED: June 20,

ISSUED BY:

1350 Reynolds Avenue,

1997

EFFECTIVE:
President
Buite 105
Irvine, California 92714

James Giannoit,



o el éii‘:’i’."-ﬁfdét‘i@l‘&ﬁﬂﬁfi@ e DOLAR D

..,.Eir‘!*"’"”" @,E%%_ 5

w06 43028080 [S000L7239« OiALS






