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c---.t: WdOlc@al Ol'V 

South Daltota Public Utilities CCi>mmission 
State Capitol Building. 
S-00 East Capitol A venue 
Pierre. South DakOUI S7SOl -5070 

Ree·: Quintclro Inc 

Dear: Sir or Madam (s). 

Jwic 18. 1997 

Enclosed please find on CI>riginal and ten (10) copies ofQuintclco. lnc;s Application for a 
Ccrrifiauc of Service Authori1y 10 pro\,jdc local and long d~ tclccommunie11tions sc.rviccs. 
In addition. I havcc:ncloscd n d ·...-ck for the filing fee ofS2SO.OO. 

I have also cnclo~ llll extra copy of this cover leuc:r to be dated. stamped and m umed to 
me in the poslllgc prepaid envelope. 

If you have any questions. or raiuirc any other additional information. please do not 
hesiwc to coniact me. 

SincCTC!y. 

t r/~ 
• .,,,,, -- ,, --<1"'~ 

David 0 . J<kin ,,. 
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5,,-ATE OF SOUTH DAKOTA 

PUBUC UTILITIES COMMISSION 
urn m .. CG' 11, LIC 

SION 

In the Maner oflhc Applic111ion of 

Quinrcko. Inc. 
for a Certificate of Scrv kc 
Authority to pro,•idc local exchange 
Tclccommunicat1on5 services 

Docket No.-----

APPl.l(tfOON 

In ~upport of Quimelco. Inc (h,:rein.,Ocr ··ouintclccn for lhc issuance of O Ct.-rtifical.C of 
Authority 10 provide locul r~-ols 1dccomrnunic:ation services applicution before I.he the Suuc of 

oulh Dilkom Publi~ Wlhies. punuru11 io South Dak0t11's Tclec-0mmunicallons Service Rule 
20: 10:24:02. Quintclto plans tO pro,~dc non-facili1ics based private line and switched intercity 
scnrice: and 10 provide intm-city switch~'(! !Ind non->,\lilChcd scrv,iccs as a non-focilitic:s b3$Cd 
carrier. In suppon thcri:of. the following infom1111ion Is provided: 

I . Name 111d Addl"ffs or Appllaanr 

The full 1111mc of the Applicnn1 and it.S business addreu ia\: 
tong Oisrancc Dlrcc1 !folding·) lnc. 

2. IA 

J. Sbartholdcr:t and Offiuni 

I Oluc Hill Plll7.a .. Suite l-13'1 
Pc.irl River. NY I 096S 

9 I J-620-076S 

The Officers and r>ircctors arc as follows: 

Jeffrey L. SchWllrt7 • Chairman ;ind Oircctnr 
Jny Greenwald · President and Din:ctor 
Cloudli, NcwmllO llirsch • f.:.'(ccu1i\'c Vice Prcs1dcnt 3nd Oin:ctor 
Andre" tollman • Senior Vice Prcsulent. Sccre111ry and Director 
D3nicl I lnf''CY • Trcasun:r 
Mich4el G. Miller · Dircc:u,r 
Mumay 1- Skala· DircctClr 
Mnrlc Gut1c111U1n • Director 
F.d" in 1\ . Lev)'· Dircclor 



Vincent I e~ · f>lrcctor 

Each can he n:achcd at ()u1n1eko"s pnmaf) place ofbmincss :u I llluc Ifill Plua. Pc:arl 
R-"cr. NY 10%S. 91 -1-620.121?. 

a . Quintclco "llli ,ncorponated in the "u,tc of Ocl11"sre <>n M11y I. 1996. A Cop) of 1ts 
Ccnilinte of lncorpoo11ioo •s :ttlllChcd hereto a, E.xh1bn I Qu,ntelco ,s ccrulicd to do 
husinc~, 11~ 3 fon:ign corporation in Hondn, i\ «Ip)' ofQuintclco·~ au1hori1,.1tion 1s 1uuchcd 
hereto 11\ I' h1bi1 :! 

h. I he Rcl!l\lercd i\gen1 m the Sllltc ol uth 0.al<OUI 1s 
Corporation Service Comp.m) 

S03 South Pierre 'itrce1 
Pierre. D S7SOI 

c. ()u1ntc.-lco. Inc. Is n "holl) owned sub<iidi11:y ofQu1n1cl Entcrtllmmcni.. Inc. The l~C$1 
stockholtlcr~ of Quintel l::t,tcr111inmcn1 nn: as follow~· 

Jm) Gn:cw11ld 
tc-.cn I Feder. Thomiu 11. Li~y 

&: Pc1er SU>IL ( .. Group Ml 
Micbxl G. Miller. 
Jcfrn:) L. Schwanz 
Claudio Nc"man ll1111Ch 
Mellon Dank Corporuuon 
Andre"' tollm:an 

ii. NIA 

4 . NIA 

J.126.282 
2.86S.000 

2.626.902 
2.609.402 
2.092.Sll 
1.127.000 
1.173.843 

Percentage of shares issUC'd 

16.9",o 
1 s.s~~ 

14.:?-~ 
11.3,. 
11.3% 
6.6% 
6 .3% 

S. Quintd co. Inc intrnds to suhscnbc 10 and resell all fonns of 11\ler~~clungc and intra· 
exchange 1elccommun1cRtioo services in the 111tc of South D3l.ou. including local dial tone 
5Cf'Viccs. Mrssagc Telcpht1nc, Se1\1cc. Wide Arca f clcphont Service. WATS-l1~c services.. 
fon:i.11n exchange service, Pf" 'ale lines. ltc lines. 11cccss service, cellular service, local 
~.,,i ,chcd sc_rvicc 11nd other services and facilitJcs of <lommun1cauons common c:,mcrs and 
Olhcr entuio. Qumtclco. Inc intend, to pro~idc service, to bod! n:st<kntw and buJmcss class 
cusromm throughout the tatc of South Dakoca 

6. Quintclco. Inc. submi1s this opplication to provide non facilitic,>. ba;cd resale of 
tclccommunicat1ons s,:1"1coes that .,,,11 be, provided over the nct"Orlc\ ofincumbcnt long 
dlstllJlCC and local cxch.ln~-c carriers lhal 1t has contracted " ith Quintclco. Inc. neither o" ns 

2 



no< lenses cqmpmcnt or faetlitic:s used for 1hc U11nspon ot 1clccommun1C11ltons ...:n ices 
Therefore. opplicnnl ,s )(tic!) dcpc,ndcnt on 1hc 1cchnic11I cnp;ibili11es ofS0111h D~kom·s 
incumbent long di~ncc )n.l local cxch.:lni;c earner. 

7. Service v.ill he provided in 311 hu,incs( and n:"dcn113I =~ 
8. Auichcd hcrcio a.., cxhib1111l a cop) orQuiniclco·~ parc,nl tlll'lp:lll) ·~ (Quintel 

En1cm1inmem. Inc) tinanc13I m(onn11t1on tiled in EC Fom, IOK for the ti=I )'Cllr ending 
Ntwcmbcr 30. 1996 11,ci.c tinanc,ol rcpons dcmons1r:11c th;it (Juin•celoo h'" the 11bilil} 10 
pro,•idc the services th.tit ,1 rroposcs. 

9. Qulntrlco. Inc.•, R~ulatory Cont.act : 

Jod R. Dichu:r 
Klein. Zelman. Roih..-rmcl & Dichrer. L.I .P 
-185 M1l<f1S<ln ,\ venue 
New Y orl. l'- Y !0022 
(212) 935-(,020 
Fn:(l212l7SJ-8 IOI 

Oacription o r Quin1·,1co. ln<'.'1 Cu1tomer Servi« O ~nizatloo : 

Quintcko. lnc.·s customer sen ice department is mOD.1gcd by Rosalie Klein. nnd is 
o,cr.sa-n by Clnudio Newman I lirsch Executive Vice Pn:stdcnt of Quintdc-0. Inc. 
Customer $crVICC will be nvnilablc 24 hours per day. 7 days per wttk. CU5tomc:r ief'\~cc 
may be con1uc1.,-d ,·io a toll • frt"c numbcr. 1-80(). 'iJ2 3940. 

Quintclco lnt'.'1 C unomrr Service co ntact: 

Rosnlic Klein 
Qu1ntc:lco. Inc 
I fl luc llill Pla7.a 
f'Cllrl R1,cr. NY 10965 
1-II0().532·39-10 

10. I he SUIICS in which Qumtclcu. Inc. ,s rcgrstered to do bu.~m~ include: cw York. New 
Jersey. Oclawnrc. California. Georgia. lllinnis. ,md Kan..'QS. In addition Quin1clt0. In.: 

I I~ n,·,·tr been denied rcg1}1mtion in any ~1111c:. 

II. NIA 

12. Quimclco, Inc. ·s local n.nd long distance tnnffs an: :mac:hed hereto·" ~xhibit -1. 

J 



In view of lhe foregoing. Ouintdco, Inc .. respectfully submits lrn>t the Public Convcnkncc 
nnd Nccesshy would be: served by gr:mt or its pet ition for certification 10 opcmtc as a reseller or 
telephone )Ct\'1ccs within the Swtc or S.,uth r>akc>lll. 

, id 0 . Klem 
Kkin, / t hrum. Rothermel & Dichtcr. I..L.P. 
~8S ~b dison A venue 
New York. NY 10022 
212-935-6020 
A1tomcy for Quintclco. Inc. 



STATf.OF NEl\'. YORK 
COUNTY OF t'l\4'X O Cd, 

)'ERIEJCATION 

P . 06.,0 6 

I. Claudia Ncv.1!'1111 Hil'feh. d«lvc, !list Im, lhc Eucutivc Viet! Prc.riden1 of Quintelc:o, Inc , 

lhcApplicant I verify th.at. buctl upan infomwion and t..llcf, l bavc kr.owlc4gc ufthe scatc:mcnlS 

in !ht ftnf!!Lng Apphat,on Md I declue 1h11 !hey m ~ and coi .• -ct In add1uon. I here.by U\trl 

fflY willingncu 10 comply with 1lll lhc "'"'' and n:gul11ions 1h11 the Commwioa may lawfullr 

1mp())C upon Ouinrelc.o'i provislC>l'.I of K l'V'lte 

ti \-- \ Sworn IO ,m be ore, rhc undel'\lgncd l-'OW)' Public on llus die _ lb) nf > ,\ 1<' i . 1997 

(\ 

... " '-Y ' }lo. \\' tC 'Pf"'-' 

"latary l'ubhc 

~ '2.os-r t" t · (;\-.c~ 
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CERTi:!C,\TE OF !SCOR?O?..A7:~s 

0: 

QU'L'iTEtC(), !SC. 

F!RST. The na.ue o ! t his· co~o=at!on shall be: 

oun,-rc:c.co, rsc. 

SE'CO:S'O . rts registered office in the State of Dela;,a=e is to 
be located at 1013 Centre Road, in the City of ftilcington, 
County of New Castle and its registered agent at such address is 
COR?O?.AT!ON SERV!CE COH?~I':'. 

TH.I RD. The purpose or purposes of the co:;poration shall .. be: 

To enga.ga in a.~v la:.>!ul act or act.!.vitv !or "h.ich 
co:;,porations cav be· organized unde= t ~e Cene::-el Corporat!on 
ta~ o f Delaware: 

FOURTH . The total number of shares o! stock ~h.!.ch this 
corporat.!.on is authorized to issue is: 

Cna thousand :iva hundred sha=es wi~hout pa= value. 

FIFTH. The nar.e and add:ess of the !nco::po=ator !s as 
f ol l ows: 

Georgia OelCollo 
Corporation Service Com~anr 
1013 Centre Road 
Wilmington, OE 19805 

S!X'l'H. The : aoard o f Directors shall have the i?O"er to adopt, 
a.~end o= repea1; the by-la;,s . 



.. . : 
.. • 

.. 

SEVE~"!'n. So_ dir:ector shall be personall~ liable to t~a 
Corpo:-a tion oi: its stockholders for mone ta::y <!amages ior; an'/ br eacn 
o f f iduciary duty by such cilrecto:- as a cilrector:. No~~ithstancilng 
the fo::-egoing sentenc e, a d.irecto:- shall be liable to t he e.xtent 
pr o vided by applicable law, (i) fo:- breach of the director's duty of 

· loyalty ~o the Corpo:-ation or "its stockholde::-s, (ii ) for acts o:­
omissior.s not i n good f aith or which involve intentional misconduct 
or a knowing violation o! l aw, (iii) pursuant t , Sect!on 17~ o f the 
Oelawa:e,. Cenera.l. Corpocation C.aw or (iv) for any transaction f:-om 
which the direc tor derived an imp:-oper pe:-sonal benefi t . No 
amendment to o r: r epea l of this Article Seventh shall a?9ly too:­
have any effect on the liability or alleged l iability of any 
director of the Corporation for or with respect to 4~Y acts or 
omissions o f such direct o r occurr ing p:-ior: t o such c:en~~ent . 

IN WITNESS ;;:~E?.EOF,' the unde:-signed, being t he i ncor porator 
hereinbefore named, has executed, signed and ac~nowledged ~~is 
certi ficate of incorporation this first day~= May, 
;\. 0., 1996. . 

.• 
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~tate of ~outq ~ahota 

OFFICE OF THE SECRETARY OF STATE 

CERTIFICATE OF AUTHORITY 

I, JOYCE HAZELTINE. Secretary or State of the State 
or Soutn Dakota, hereby ce r tify that the Application ro r 
a Certificate or Authority or OUINTELCO. INC. (DE) to 
transact business in thi s sta te dul y signed and ve r ifiea 
pursua nt t o the provisions or tne Soutn Dakota 
Corporatlon Acts , na ve been received 1n this off ic e and 
are round to con for• to l aw 

ACCORDI NGLY and by virtue o r the autnor 1ty ves ted ln 
me ~y law , l hereby i ssue t h1s Cert i f icate of Authori t y 
and atta ch hereto a duplicate or tne application to 
t ransact business in t his sta te unoer t ne na~e of 
OUI HTELC O, INC. 

I N TESTIMONY WHEREOr, l have 
her eunto set my nand and 
arrtxed the Great Seal or the 
State o r Soutn Da ko ta, a t 
Pierre. tne tapltal , this 
Hay 2 1997 

J YCE HAZELT INE 
Secretary o r Sta e 
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SECURITIES AND EXCHA1'\GE COi\·Ii\11SSION 
WA HlSCT0:-1, 0.C. !05-S9 

FORi\110-K 

\.'.:S l." • .\L REPORT ?LRSL"A."T TO SECTIO~ 13 OR l:i(d) Of HIE 
SECt.:R.ffJES EXC1HSCE \CT Of 19~ 

f or ch, fiJOI i«r , ndod :,."o•rmbrr ,-0. 1~5 

TR.\.,smo-: RE?ORT PCRSL0

\.,.,. TO SECTIO:S ll QR I S(!) Of 
T!!E :::ECL RIT!ES EXCl·t\.' CE ,er Of !Ht 

for 1~• :nn!lrloo , ,nod from------ ro _____ _ 

Commbsion Fil• Sucb,r: O· l i0-J6 

QUINTEL ENTER·r.c\INivlENT, INC. 
!4:J:' ·t- · J"'tf ..,,. u ..... ·! - , :"i-::· • 

S.: 1 "';,,:.•,1~-· :. ... -..... f 

n,. a, •• Hill ? ,u> 
Purl R;•<r. '•"' \ ?rk 

••• -... J .(;,_.._ ;.. • • • • • ~._,,, 

n -.;;~,111 ,~s z,,.,-i.o- ., 
Jtr •.:~: ... '; 

1~5 
Z;C;!rJ 

$! ::;:::. :: : :_i:.S~:: :~ ; -::s~-1~: :~ S !.:~;,:i t:{g) o! ~~ : ;;;. 

t:om:non S1oe<. S C•il ;,:3.: \~;u: 

lod•a·e b~ creek ma:lc '-' h: .:.er tbe Rcr.stn.,1 11) bu 51:J aU :c-;,or.s :cciu~d 10 !>: !!d by S:mon 13 
or H(dJ cf t~e ScC1.1:i1:c1 E••h~q• >.c1 of 19:.: c!1::'.n3 ·l:: ;:ccd!es 12 m~~s (or for su:!l s)lor.<,r pen,-,d 
:::u :!I, il: ;a::-in1 u-as requl;: d :o file S'Jcb repons). 10d (l) hu bell subject to such fili.,1 re11u:rc:r.oe:s for 
11: ;.u1 9() <UJ!. Yes O ::S:o Z / 

l:dia:: ~- <~cc~ =:i:k :J 6:les~:e of c!c:::~i::: !!e:s pumar.1 10 l::m ~ of ll:fl':i:io11 S·K 
n::1 . .:05 of tliis ch1p1cr) is 1m ccm:w:d la:cfa. ind -.ill not 1>c conwr.d . 10 1h: ~: 11 of Rcsis,run·s 
be,::ds: . i:l d:Siu:hc p:O\} e: :!!!ol'll"~tio:i 111:,ra: ::s inco:;»n1:d !>>· ::f:1<.0ce ~ PUl Ill or this 
!'c.-=i IO·K or any am: :llra:~; :) :~u f o:::2 10· K. 0 

n , :.::..r o! s.:a::s o •• :.c;!..:s Gf :!le Rca.l:r..a: . co;;imon s:oclds 15_:: s.coo {u ~i 2/2li96/. 
The lJ:s:<!l!C :n..:~ct ,.Jc: or lhe •oti.og SIOC~ held Dy ao:uffibat<J of th: R: pllrant " "U 

l?proJ.i:nudy SH.! S9J7> (u or l/1.J/96). 

DOCL~IESTS L'(ORPOR.ATED BY REfERE:,:CE 

Por..io.,s of 1b: Quintd Entc:ui.:~<ot. Inc. 199S :-01:t: cf Annual ~fccti:la of Stocluolc!crs ud Prox)" 
S:mment. to l,,: filed -.;th the Sor ,1ie1 :and E>.chaG,: Comn,ission "i thiA I :o c!a)'J liter th: c!oi: of tbc 
Rcp.S,ran1·s 5suJ :,ur (1ocor;,o:ra1cd into Part 111 ). 
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l:e::s I. !?wi~cs: 

l.auoduc:ioo 

PART I 

~: Co=:;::::;,· ~ !~S!;:'d ::l e:~-:!~;~; ~,~ mJ:k~:::i ::?!;~o:.c cotc::..:nmc:u 1.!:'\i:u. c.~r,s1suni 
;ri::i."ily of !i,-: ~c,-c:;.a:f~:1 L4td ;:r:-r:c::1:!:d !!o::-sc..,;:s !.l~ t:.::t c::d ::1t:.:.,s :..:1 1h.: ~s;.:~it 
c.msuhitioos. Tnc Com!)-1nr wo oner> cnbanced YOKc·mw ~c!'>c:es ,..h1ch ir.dl!d: ·~::~::, ;,yc:l:k. 
·•penocuis- and 01bcr ;heme re!1tcd cnwui=:01 sc!'ic:,. 

Tb: ,-:c:ll.w::J ~i.Jc,! tc:C-pl;~3C <Ot~IUJllll<Qt ><!'"KO a:!CUJIJ}' c:n:1sedJ dUMj IGC lat: l~SO'J "-S ~ 
uuoramioa SC!'i~ d,r.pcll 10 :llctnse 1el:-;,booe w.igc. Eulr u!oml!tion S<r,ic: s c!:-:clc;:d l;y r:-1001! 
aci: ~ ~t«I p.ri..--un!y or "nt!:er l!ld ru:,: a.::nllUllc:m::t.t 8::m: u eo:: r;dsu ~"ll u "i:lfonDJtion 
fr0\1d:~' iooo c!: ,:.,pc.4 •,d comme:nilitcd 1dditio1uJ i:lo,i.:1tic:, ~d eo:cr..lin::i: !t "'"~-:i. ~:i:c!: " <re 
:::-2:k.:::.d ~1::.:;!r :o c.n:1JT.J::o.::1 u ;:.:~ h;m 1teL Ente::W::!~I K:'\'i:cs \t. e:c i"'..!:i1Hy trt:!:-~r~ ~\,:Ji.:. 
,;, e::.- ::- .:i.-ri:~ • .. ~:t., ~.J :::c~~a. a~ ISS9. ioog d.aw:..: a:r:cri commr:nc:-d i,'tc"1di::1 !"!c4 ~: I"! ::s. 
; :~.:i:J i..,fo~•·~e:i ~ ~':t:• to =~;~:! :::it ;-o:::!:!! :J:~::s uz! c~,to~:r ~asc -1:ior.i11:, utd' 
U: :r:1:ic:.J.!!:. 

~h.:~:~i f~r ::·c;ho:ie (:-.:-t:11J:'lt"": nt .u:d i.ofo~1~ic:, f:='ic:s Ca,,: src·"-:i 1•:-1fJr .: :~t=-.:t ~:us. 
. .i.::.o~:Z.:i ·.o Tt!<-r:ttJt: .,~r .. ; ~::.! V!r .. 1,. l.C .:.eJ.J:;:.· ;,u:t:i:Ui. :: \ ::.~:1 fro::i #t;OOH P'-:r.~; :~::.:ai::::cni 
i;id i.:!t:."':Jtio:i K.-9\'ices 1.1 i!: l:nJt :li S1.?:cs i;,c::.!J.:d !:::1 i;:i,1:o.t:::11::!:: s :90 oill:cl :.,_, 1993 to 
i;;:~:c::.,·:!y ss:o .=illfa~ i.~ !99~. 1:d 11< n~c:<d :o :e.:'.l 1;i?:o>J:n.ueiy SI; b,iliun :f :w). Sui« 
~c:;iti1'~ :.:: c~.=;2.:l/ ~u s~ .. ,~1 10 c-~;i:.w.?c oa 4~;;-:.:tics :f.1ina f:om thcs.: c:\~:;:;i r:'lu-keu. 
!0...--,,;,::.1 ,:! : if~:-.; p.i;n1;t!y ,., C<•<>G;:i.~i 1/ld <>~.fui3 1J ;»!due a~d u1rol0j)' rc!atd c~1:nuorncn1 
sc:-,ic:,, a fu:-1,0-ini se3ment ~r :~c iml•st~·- .->.s a m,:•1 oi s•cb c.:ions. ,~. Cc::i~!' ::.u lC~:e• :d 
1:~:~ur;.3 :,\els o( :c1cn ... c.s u.J p:of:-ibilir:·· 

Tt·ltpboct Enrtn~lcmtct S tt'ictl 

TG: C:11m~iy'1 tclcp.bonc ct11cr.ll!lmco1 ic!'i~cs 1:c 1cc:n:d by dillinJ · 900 • 1e!qho::: c1mb!:, 1h11 
c : !"!J:d u p.:: ::iu:: ;,::;•:::W:u:e :-1;e1. Ecie:-:ili.::cnt s.::-.1:::s :w.lliSt iJ-'l;nuily c( Jh, .:on\ c:~:.o:i and pre· 
recorded lio!'Oicopcs u d 1L'Ot cud rullmss ud ti• c ;:r1c:ic ~ csul11tions 1knpcd to a;ri::alizc o:t the 
cumc1 populanr1c( ··co' .. 21•" 1bc m:J. -Ne"' age·• refer> 10 u1:clogiaJ ud ;ayehlc ,henomc=a "hich an 
!.: c\;,l~:d 1l!rocsJ, tho u.s: oi bares<:<>p<S. ll:ot c:i:d ud pi)'tblc rndt:;s ud ;:-a,;nes::i-2:ior.1. l:lc 
Com?UY i:,:nutly mu~cu •?;:ro.uma1dy f"enty "<JOO" n::ibcr :ar«uinrnect s.r,iceJ, a<b olf: rins 
;i~ ,.;th c!aticct funms. F~r the ~u.-s c4dcd ~o,cm1J:r ~ . 1995 .ud l 99J, tbc Ccrz.;:i::) ·11cl9bc~c / 
Q;e::-;Io-r,cnt i.:.r,fo:1 lUOlln:cd for approllmatcly Si(;, i!ld 99'.. re1pcc1h-cl~, of ti!e Co::ipany'1 

Tho Co.:iJW1f1 li•c in)"C:uc • =icnai.Gment i.:.!'ic:1 j><r.:lit ~ or, to : r.sas: in U..: 011-C-()ll-Onc 
00111c:utio11S .. ;th ps>cluc oiicmors illld 10 rc:c:ch c pc=al:..tcd wcrrmauacn r: spollliv: to the CJllc.:'s 
rcq,:~ a. T::c Com,lll!' a!.so ;:o,idcs Ii, : :.uo1 c-a;d eo.1 : r..un:::.il 1<:>'ic:s ••bic~ pc:'l?'jt all:~ 10 r::cive a 
the urot cud ,u~s. n.;cc:o;,uy's Ii>c tc:i'<:»tion ··w,·· •~t• :-.airunc!ll u:-ice111c currcotl~· billc.d 11 • 
me of cltb.cr SJ,49 or ~l .~ ;,er ::unu!C d•~•dma on tb: scr-1cc: pro,idcd. hO"'CY<r. tbu 1hc 6:,1 l""O to th:e: 
c:.i:.u1cs o( so:o: alls 10 n:eb Ii"' eo,,"C,-,riO: lacs w: prc•id:.d to tll< ,:,41tom,: ~ithout chill<. For 1h: !"<U 
<~tied ~o,~m~: ;O, 199S. 1:0: Cc:- .\:Ifs U.: coo,-:.,1:i;:i -m·· : o:crui;:,::•I 1: "·ku a:coan::d for 
a;,;:~t.bt:ch ! SC:. o! i~-: Cc:;1.:Y-1 :c:: :-cu:rj: t.. 

P1~ R~d<n l'cr-.>-crlc. Ice. (-PRN"). au uoailifuted com?~ny "hic'.i1 O~"ll.S a SO'fo intcrcst in New 
uui!c:d.&le LC. ("1'c.,.. Lnde!C.IJc-). :a AoridJ limned li1bilir:, company. of ,.b,ch the Comptny 0"1U 1hc 
rcmu:ii.cg ro:,;, lnt,:~t, curmllly ~-idu th• Cc~P1•Y .. ,tli ,oo.t2n1ially all of 111 ps)'chic ~ntors ltld 
r.:o!li:o:, 1:1!1 s,:;,cr,i!:.s th< 'l"lll:y !'( ui<lc;,cnd<lll psjcbic opcntors pn,, idcd :,o the Company. Toe Compi:,y 



~}S PR."I a pc1 micu,c f : : bu.:d on allcr ccti:1:.ctio:i tin:e. FGt !be >= <!Iced :-o,cmber 30, 199> and 
J99J, t!l: C mpllly l)lid aw-c-sm f= of approxl:u1c!y S3,99l,000 uJ SIS6,000. ::s;,ccth·cl~. to l?RN /or 

S".:C~ ~r'\1C!1.. 

n : c~.:~y o~::s i: ·. ::21 r::·:::c::!:~ ::::."':~:::=t s::'\ic.:.s. ::c1::C:s ~c:csc~;,:s. tl:ot rud 
rc.JJ:iS,S a.od aumt::~~r: ur,1i:-cs. Sorac: vr r~,h .s.c:"•ii.:cs c1o:mtW int::lcthc !c.Jt' .. :.:..i •:i.c!I ?,:::nit elk!'\ to 
l,:..:u 1 ,'2.;<:) c( s:.·,i::s ii> :u;,,nding to F : ·:=~cd t:1<-m,;:1, 1~,j u , :;=;:s fc; bb.~dl:: ., "r.: c 
C:::;i:.:, ·s ;::•::;-::i:~ ~·· :::tc~1:.:::-:~~t 1::,.:::s ::·: c-.;:-:-:ctly bl!:~ :t nt~s-:, to 53 99 ~: :r..in~t:: 
;rc·~:t. ~eu:, :1. :!:.:t -~~ fin: r)'Q to :!:ee ::ii:::t'!:S o( so::t: c:llls ii::ch r:-:•reco:d:d prcF"lrr..S ::: 
;,·0•1ded to 1hc cus:Qmc: ,.,,ho~t chJ:5e. For ;~c i w c:c:d :-:o,cmber .iO, l\l,S. 1:.c Comp:iny·s prc­
:cc:r.!:d ,r.1::::!!..~m~:t 1::-.1,: s Jce¢u~m! for 1r?rC1!.':l!ldy I JO:., of I!!: Com~!ll! ·s ,tt re,ccucl . 

T:c c~c:i,1")' s,Li:i:s cc:aum<:1 for its "900 ' :umber 1·<1'ice1 by ~:o•""1mJ 1e,-..css 10 ioil•f:::e ··SOO'' 
:~~=:t for s.;j:::1 :f a::::ll :~1::: st ind :1 u bt:~:::ian :o .. ~: Com;~i ·1 "0.1\3" ser>~c:$. The 
C1=;i:f1 :,:::-..1.i.·.::: : t s::-.i,u 2: : l•7.tfabl: !:;· ::ill~g c!: 1ir,a:cl "900'' ~•=': ::1 f~::i i-:iy ::le;i~o:1: , 
;i:,,~:d ~u ".C-11:i«i.inf' bu oot bc<:n o:d<:c.J .>1 im?,s.cd for sucll k~•i.c.s f:;::i su.:~ ::!9ho::c. nc 
c..:.=:.:.:; ·; ;..::,:.:.,~:: :~::.> ~:: ::!:?bOi:: s::-0"::!s ::: s~bj:.ct :o 1;-;ta:~.: -=..:t::.:::.1 ;=?--'i:d b)· c..a.:-:ic:s-. 
.;::~; ::.: :.;:_:..~ ... : .... ::--:::!, :::.;;,:.1:.i ~i .\!~T. ::: Cc=.;.t:.fs ;:--~;; .:~; :=J:!:::: c..-::::, c.f 

! :O ; ::- =:·.:: . 

Cobsnc.d \'oitt ;\lail "tl'l•ork Strs-itu 

T"=: C,_.u;c: ll!.u .:-..::.::Hh '1:Jcrs ~::.~1:.C'ed \ :.:e mtil ,e :,.ic:s ·.1 ~~;:: ;:¢\i~: : ..J"::n: :1 "i:!:! 11 ::::"c:~ 
~r ·' :-: · :b•: ~ t ~·:-l!.~'."'<nl 1<r>1ce,. The Ci:m;-1n~· C'J:rcr1ly on:n l"O ,oi:c ::11:! ;:r,.or~ "h1cb 111eludc 
u\:::~,11 ll!d ;11-~ : ::la::d c:::m~ill;:i<~t l<:-.i-.::1. These Hi'it<S, "-!ik:i .'!Zig.:' : l ~-:=:: of lfrc :nd ?r<· 
:::::::~ ~·~~s. r:·q~:!·:·1 !::sd 11fu l~e ~!~! 3, ?!h':1-e 10 u .c!l i1Jbc~Xt •ith ::S: ->t her !-1.:bsc:i;nion to 
:h: C~::i;~:_., :!4h~::;:d ,-:ic! ::ii.:t n::uo;~ F'1: l :::cothly fc:. su~n;:rs 2: : us:~:d ;t:sa..~u ,'Ok: 
=~x:s ~ ~:c~ ~...:i ~= u :1! to ~ommur,kue ·•1·~ c t!:er 1~').1c:ih:rs, fr: ::.c!s ind ·1.:~y. u .. ·eU u ··ecci« 
u:f~::lUCD ;:,<:".;1;.W:J :J ac:-•<m. ~;-.~cu. Vc1c : :-.z.;.lj~\: S :i;: :~: 11:d ~ ·:illili C:1'J!!2:d "S00'" nur::b<l'S 
11 l.:l l\C~!= ~:,oc e! ~ I C-0 ;xr c:tll. Fees uc bill:d -,~ ~ ::icntl:!ly b:.lis tr ::fo~ll n-::e:1 aa l!!c $Ubsc:i'Jers' 
·d:;~~;: satc~:cu. .:..;;,re-Jrn;uc.iy 300.000 pc,so.1111: curre:nl}' ,u1ici;.a:i.a3. i.n ·!! COr.),'1Dl ·s ,oic.e rn1Ll 
::.::-• c:."'.il. for::: ;ea."I =r.c:'J >:O\·: mhcr ,O. 199S a.,d 199:, club mc::-1b:nl11J> lJld •«« nul ncl"''Otk ice, 
aecc.•,otcd (or zpprou::n,ldf ~;~ ll!d l~. m;im:1cl~. of the Comj11.'ly°S net m::. t$. 

F:om A~sust 199J aDul !a10 l99S. the Compi.lly offered catcn1inmco1 m,ices si:ni]u :o those provided 
11,it:i iu •Glee mail scr.ice1 in~ m: mbcnhip club ro:ma1. pu:suant 10 ·•hie~ mcmb~ •::• c~ll«I in theme 
;c!l::J! mcmbcr-.liip clu!H ind billed monthly ior th• mm of their m<r:1ac:ship En:o~cot in die Com~y's 
::ic::,:>::ship dubs !Jlm~ 1i3r.lliwitly unco tbc\; illc<p:i.011 in Aupst J99i . As a :uult of su~b. inc:rcuc. 
~=cm com;,uints h1•c ibo mc1C2Sed, CJui.ing c.:r-a.in 1c3'i.Gnal 111d low tele;:~=~= Cllri::1 10 tc::cimuc 
bill::,;s u~c!ct :be m: ~ht:shi;, club form:u. [11 ;:s;,c:ue to ac• :ons !,>" !"Jell a.-:iers. the Company i, 
l<l)')Sitionins the mu.cd.03 of ,u ::icmbc:s!tip ciub ser-ic:.s and bu r<pla,:,cd such mcmbcnhip dubs llith 
,~c.: ,:ail c.cr,·oru. ni: Comjlllly also contbues to <~pl¢:: DC"' bilwlJ , latfo:::s for iu cn1cruinmcn1 
s<r-ics in order to uiur: COAtitlucd a«cptance by ·:!'7bollc curlers in 1bc future. lo addition. the Compuy 
bu t2l:cn ~,tnl m;a 10 cipu;d iu rntomer 1','\1to: O?: nlio:;s, Th; Co:.ip~y :s eo.:.-:<:ctly inc:cuing iu 
r:us•Gmtt t:?'\~C! ca;,1city from r.iac opcnto:1 to ihiny optruon. 

Tb: Co:n;;a.~y's ~"5! mem!icnhip club. the .~nrol11tlcol Socf1,y of Amut'c~ (" ... SA"), "'ibkh ""U 

in::~ucci! ui Augwt 19?! , :.:u,:d m:ukcting :o n,-. .. ::icr:1bcr1 in 1110 199S. uid c,:~:tl)· ts h<-ins replaced by 
l~e PJJchic Es.rlchr,1,r.1 Str.,:;rlc ("PEN"). i n<-'' ,oicc mail nc:"-o:lc. v.~ich it c c~pinl:d a.~d updlted 
,::1ioa or ASA. ASA mcmbc:s, "hkb a:c no-..· &l~ pro•idcd ·•i:b 1t1d bakd ro: :::: Co:n;:any's ,-.:,ice m~I 
kl'icu, s.zc bili«l 11 a a.ontbly m e of S?.95. fer :uch monthly fee. m<mhcn ree:h: a ld1 e4csutins of ta.-ot 
Clilct u.d a ac·•1lrnu, ,:;,on c:uollment. 1.11d a mocthly lhrc.c• minute !lvc psychic :~s- ASA m: t:nbcn a:e 
al.lo gi,·<c i cceu to d~i;r,mcd "'900'" number ca:c:u.inmcc t scr,iecs al S;,ec'iil m es. U~ of such "900'' 
number cctcruinmc~I s~ni ru by members gencritu addition&! net rc•cnues for th: Company. 

2 



la Octob:r 1995, the Comp"y i:l::oc~eed PE:-1, .. hkb p:o,idcs appro.umardy I :iO.COO current 
su~nbc;s '•ith voice :natl s::-it.:$ a.nJ 1Slrologial :ud ~die rcbtcd cntc:-:ilimcnt scr.ica (01 a monthly 
(c.: o( S 19.9S. S:; hcnoc.-s m.ei,-e unlimited acuu 10 prc-rw,rd:.! and ic:cmti•·e p.roSt=J. "hich uc 
i=ss:d by nllin3 duir,,a:cJ! "50r a.nd "'SOO" nu.cb: n. PE>: suos.::nc.:;s te.:ehc. upoo joiiwls !be ncr.<·ork. 
1 ;-:=21 ste::o hudsel u»:1:e pb}:r md ~buollll Up<. 11 oo 1ddi1:c,,:.J chL;: . and 1 ::,:1b.ly !i,: ­
:ninu:c Ii<-: ;:1;,~ic re1din3. t:alil.: ASA. PE:-l sutsdb:."1 do 001 :ec: i,e Hcos 10 s;,cci.1.1 ·~,o·• numb:; 
, ~·:ni:l::ie:t !: :-ic:s. PE>! ct1::: :t?:,• acc.:;,:i 1;,;ira\i..-:iatdi .!il.wl ne .. - su:-mi;:ic::.s ~r mon:h a.~d. !);ud 
e:i !:S:o=:ru :~t.ct:.c. 2 s!.;..~.:ui 1:.t.-i:jo:l :1:c: !.s ~:!.:ip.1:J. 

n : Co::i;,a:iyir.ten<!s :o ro,:i.c~·: hs rec:n: e-=iphsls ca~< p:omotion cl its ,oie: a,ail =ices ocnccpt 
a.·r.i./01 sl:nilu ccr.ccpu 2.:1d e~;,: m th:111 re• ,nae1 !roe ,·oi~: cl.!l 1llb1cnl::..-s "iii SCC'01"ll ro: u inc-:c:u:ns 
~.:,l d ::.: CG::i~fs net rc•c;iacs in 1hc iurJrc. 

:>t• uudrnWe 

iJi ~lucc 199>, the C<:im;uy 111d P~'-: (om:ed :,.icw Laude:.!!Je LC. a Rom!, ti::i:ec li1bili:y 
c~:;1:.y, ti.: succrssor 10 l joi:a 1:aru:c <1r.lilil!i:J !n D:.::::>:: 199! . for ihc ~u~•: o( cr:.atbs. 
de,C:011ili1 211d mui.clm! i;,:me r<btcd mc::~:nhi;, clab1 cd ::li:d 1::: ;:a:i: :~::ru:r."":"': ~r,i::1 
?i::n!l!l ·o t:e :~rn:s of tl;e 2!7«=::t so-·:=1 ::e c;::!·:::.s :f. ·:~ L1_!,;!L:. ~-~ cf 7:t.~ ,:.d 1~" 
Ce:;:a::y :u: c11111.led 10 sha.-.: e~i,ally i.n ;mda cid loss:s h: :-:••· l ia!:·ct!:1 ·!!:;h«i: : .:: :afo:n::.: 
!e:>'i.:: s ,ad •oicc m11! 1ub!<nt'<r fees. The 1r,:::ne~t ;:;,1c:1 io: :~c C;r.:;;:n~ c.d PR.'1 to i:::-.:s!i ::ct: 
::s;:c:i1c 1: r.-ic:110 :,.:._.. Lnl::.!:J: Jll ~:. ud (or~ • .,, Li•,d,:.W: to ;,1y 10 eicll er the Corn;rur 1:>d 
?~~ a :1e-:.:r:y m1u11c:::.e;:1 ':: vf $!0JX•':l S'tJC~ ::l:.:.:~:~ -::.1:.ti: ~.::.1 f:i: •u ~~KOntio~~d U1 Fe~· 
t.~· 195~. al:~c 'ib JUch S<NCCI c•,-, e~: co:i:c~: 10 :-: ::~~:· :~ to :0:ew lta~,:~e. t:ndcr .~: ar.cemcin. 
?? ... 'i Ls ~~;:r,~:e for p;~\~di..,, ;;1cbic c~;1•cr,. c-:?~~:i i::~ ;:ci::~; o:-: .. -:::.:~1.ls a..,.j ;:.:t.:~.LUJ 
·£':\:J~o:: =:l!:a :i::-;~. The Cc:::re} tS re1~~.,.;1c fo: t,:t,:J<i.;~ :~;!t:::-::.:.:1 !..~~ ~.!nir.:1 :-:u.:lt:ctin1 
1:.-i:,r,,1. i~e-:=rdcd p:os:u:i co~:c:,t ll!d c111b?.1: ~x'::s. 11 ·•: ;J u :::.:i.~g c.<l ?:o<!Jclnf 
1~r .. ::.crci1h ud comm, m:.ls od -rasus ·:i:li:tg ?lid :~~c::t):.S. 

Tee Con:;1.:1y L,d PR.'< e:c: :::,::bu::~ ~:~.000 :~ :~: c:1;:.!£1 ,f :,;, .. Li.d::4:c upon ill fonnlllioo. 
r.~: C<.n:i;ur 1.11c l'R..'I J~:cd ,::1 : .:::r ,L":) =1r C:::t :1 L:) ::::: :o (Jul<: a c:s:n)ution Li ui amount u;, 
to S(r". of :-:w LJud: rdt!:'s :et tu~. T:: 1.,--:«:,:c;t ,:.l,1~,1 1h.1 the Cc.m;:u:, and P~S L-.d theu­
-=r,i:;.hc 1-"i.liuu miy t:!llif !.!l o:!!:: lt!~\i:::s. ut:~ :: c: :c: r~:~ 1c:i:i::t1 a.:t tOffipditi, , ... 1th ?-:~ 
Ll .. llc~ll: or e:cb other. Th: Ct'~7L:r :uid PR.'< ha« ilio 1;:::d ,~!I :.:i :~~ :1 : nt «~c: ;ia.-:, ::c:u net to 
fa;:c ::.s ;,o.~~ ;;! Jd, cr.isins for a .-uuc:ulu 1:1\'icc. rn<.:::b-::\lli;, clu':i er ,oie:: ::ml nc• ork. tbe other ;,ir.y 
s::l!!l !:.1,-: th: :itbt 10 pu.-suc S\IC~ ~p;,o.-n:~:y ilulc;i<nd:ntlr. PR.N is also c:;11s:d in ice !>usillm cf 
il:o,idins Ii• : ~-chic i:id o:l:er td:;:l:c~e cnt::ainmcM 1c:-iccs ._,d isl cir,:;ct corn;:::i:cr of the Comp.ui:,. 
Sc c. -co:::;,:U:.io:i. • 

,I 

To d.t:c, l','cw Laud.m!llc hu illuoduccd l"'O mec:bmhip clubs and r•o •'Oicc !:'.l!I n::,. o:J.:s. 801h of ,1 

J~ch mcmbe:,b,;, clabJ ·· e~ mocc:~ 10 ,oic: C4U llCl"'O:C u It:: 199S. r:« s:r-ii:c, pro•idcd j)Ul<UA:ll 10 

suca Gcr.<c:lcs L"C simllu 10 1bo1c plO\id'.cd p<Jm2.11110 t!ie Ci:r.::;,uy's •'Oitt tt:~ i.t."\ices. :,;,,... Laudctdale's 
5:st ::::n!>mhi;, club. the Philip .\!It /rot/ Tiiomcs .lftnibml:tp CM, ("PMT"). "hich "'15 !Duoduc~ i:i 
Ju:i1my l99S, ceuc;! lll3rkclfo3 10 c:'K IUCOX:1 in Ja;c 199S, t::d c:ur:-cgtl)' a ~Uii 1c;;l1~ by tllc Jor rt 
Jillson P!}cnlc Mrolo:y !l't:-.'<lric. 1 ):w YOic.c m~ ncl"o:k. "hicb is an 0;>1Jldcd ._.,d upd11cd ,,nion Gf 

P~!T. In June 199S, New µudcnale i,it."O<!uC<d Lo Srx:tdod .<r.ro!o,'~a t!, Amtrf<~ a Spuhll lanr,=&gc 
, c:-sio:i of ASA ('"la Soclcdad AJtrolopu") dttigned 10 :p;,:ll to th: His;:uiic fOj)'htion, v~:C~ C!l::r.tti)' 

bu 1;,;iro.umat:ly 12.000 su"1aib:., .>,1thous~ c1cb of :b: ie 1::-~c:1 " u ;;-J-:<:illy c!:: :: ~ '·:a-=~~:~) f<: 
of S9 9S, ne.,.. La Socicd.td A11:ol~e1 S',blC~::;s ce a::: ~::~ ;i.m.1.1:1 :o :llc ,,... fc.::r.~l (T t. 1oicc mail 
"itht":t r;,ec;ll ""900'" num~: cct:r.l!run:011::-.ic:1) fo: 1 f« o! S19SS I'" m llth. 

111 OClobcr 199S, New laud:~: !.~trod-.ictd the /~ct JfflJo" Ps,cMc A;1r11lor,· .\'r.-.wk. f<alQru:g 
JO)'Cc JillJOll. ~ oational!y syndicated co!utr.::ist and : ~:h~r e( books on tt.c si,bJ:c; of u-.;olorr, "-hi,li 
<urmitiy bu al'l'roumatcly ?lS,000 r,bxnb<n. Such n:~--o:~ ,s ol!'e:ed 10 JUblaioc:s u Sl9.9S ;,er mon1b. 
~c.- uudttdalc aJso introdu«d t!,c Prrfw .tfc1ch Str-.o,k in lai. 199S. a pmonili a.1d iutinJ nc1"-or~ 

J 



'> hi:~ c-.i.~ntly h..s 1;,;,roninmly 7,000 su~d~: C'S. Such ocN O>~ u or.c::d 10 l'Jbseribcrs a1 Sl9.9S ?CC 
1:1oc:b. Su*::~t:12.--: J!:l: to !:.1,·c '';):oo~al.l a~-,~:!:: ,;:l.:·::.l:l :!:!~;~ i:d .~ r,:;icr, "p;;~~als ~d.5" 
st:!>mincd by ot!i• r 1u~":ibcn. In adcitign, Sew Liud:!l!.ile :1 cum: :•~· ::1:i:! l &.1 nr.rork, !O ~e effe:-:d 
f~r i mo:tl:ly fu. of St9.9S, " h:c~ it L,:: c6 :of::.!!)' :;:::k:: L, :~: 1: :,1~d i;:1.~c: of 1996. 

Subsc,b::; to all or N~w L~u<!c:<!ale1 ,cit: ::ail :::1<-irla :..:me ~:!1::-J::.! K,cu !o 1e,cru ;,rc­
:=:<!:d 1.ld mt: ra,;i•c ;:ro~ ... 1.icb arc i~;mcd ~; c~,g .!: up1tcd -soo" ;i;id .. SOO" tt::i:!>c~. in 
1Ui:io~ 10 ,.t~~s r.'!s. 

ror tbc Jut cnd:d !-101·: mb:r :0. 1995, bco~e from Sc-'' L1u1k:c!ilcs o;,:nlions 1ecol!ll:edl fer 
ap;,~aicl:,, 21~ of :he Cocnj:any's illwmc b:!orc pro•-ision for ,a,:.ci::;c tu:s, s~l:1:atiillly all of .. hkb ·•'1.1 
d:ri,·cd floo P~r/lp .l!ici:ctl Thomes .lftm~rship Cbb !c<1 llld ::,cJ~cs '~::i ''?~r m:::il>c;-s 

P!Uchue or Remaio.lo: lottrt11 io :Sew uududile 

111 Jz.:ittr,' 19S6. tll: Cc:::;>1lll' !.id PR!'l : r.c:rcd i.w:i i ;::di:r.1l1.-, !er.er tr q.:~::lcnl, ?":-11a.-:1 10 
"'tkb ;he Cor::pLO)' l!lwi h> purclla.s: PR.Vs~,; i.:l.<::11 in :Sc" Lz~d: :l1k, ud purllUllt to "tid1 the 
Ce=~r ·•ill ~= : ::::kd :o 100;. or :-:: w L:.!::~!'.:'s :.::c:i:::: ::::-:::::::.~3 :: F: :::-::ir; !. 1995. In 
::::1.!::i::;J f,;r ~ : =s~:r of s·:c!:t ::::::est.:~.: C,:;1:.y :u ,;-e:d t..> :u.: ,o ?R:-; 3.~.000 s~..::_s of 
·~: C.c=1;-u; ·s Co~c: Steck(:~: ··?:l.'-= S:!::s ·,. ?;:-'),i:t:<> cf .:.!:Q !:: t .;:i}:;! ·, fc:'fc!tc:: L"1 ~ : ,: ,·cnt 
1h11 )':cw Ltud, :dllc doos co'l ztci<''C c: ::l.in 1,, , !J of ~:: -:u CL"=J1, d~ntf l~e i:u er.ding :-:o,cch:~ ;o, 
1996. la 1~di1icl, 1::: Co::i?2l)Y bu tpecd 10 us, its ~ 11 :nor.5 ,o f:Je • ~•t.1:.~:ion 1:atcmcnt "itbi tbe 
S: -";;,ics ud E\cbc.t: Coomi11io11, -,.j:hln ..:.., ::l~:>:l:J tf:~r :!'. : ?rt.°' S:..:e. ..:: us-s:d. :o :cf.1::~ F:d, 
sbuo (o; uZc b;- ?it.'! ot iti ;ii...ici~ uoci.1:i<!::s. ~~ ~~t:=i cf~:-: .!:~:i\ .: tj.u=e:u, v.hkh c c still 
~~! 11: sotiat:d b: (l.e Compl!IY a.od PR.'-', "'U t!s,o c.-;n.u c: :-1.:., - " ":tit'!'s ~a 1!:c nlc of t!:: P~'J 
;~;.;:s. P.: Co::;;u)' ~ti z.bo zg:::d that i! :~c cltt.i:3 :-·d c,·:~lll;~ ~fl~, Ct-,.,=i St<'<k on Apnl I~- 1:.97 
:s !m :l:l.:l S7.12 .:r 1::::.:,, it l>'ll! ;::o,.;d: IM."I '? ~ . ~ct!!<rs c-r t': ?:t.." Shi::1, U;"'Jl rc<,UCSI. l-cL·fas 
.::t:::11 u :lie ";:'.:: :u:," !or:=: ;,11-:::::.1 cf f: :!::?.! i.:ic?::::: tf.\<I 1:r ?R.'l @r i:s pnncipl stockholders. 
i;t.,)-.:n'J!: 10 t~it L~.:.n-::io:,. 1:e 1-ss~iati: 2.~·::::~ r:f ,, ~d: 101.C.1 ,:ill net c,cc:~ S2,~~.ooo. The isr.:1::(~ 
~( th, P!L'l Sh:<1 :s 1sb1:ct to 1l:.: a;;,:o\'1! <'f t:,c Com;ani ~ J:Cl<l::.oldc;-s II t~ Annual !>!eca:11 o{ 

S:o,.:kjo!d: .. , to:: !:Ji! 0:1 o..r a.:a-;c~ .\,r-J .. 1• 19;s . 

. \~rtnit:or, ~fuke1b; and Promotion 

S11a1te1 

Tb: Co:::;ruiy illt: ~cs 10 utivcty pur1uc a Hm: I)' of i.t0"lh by c~a.o&g bo;h ia ,·oi~ mail nc:,.o:',: 
b= ud iu gc.acru co:1um:r mu~cu, pri.-nu,Jy throu1h the use d 1clcmui.cti11J. dim:t mw and 
i:l!omt rciw u d ott:r relc\'ision ad,-.nisi.~g. Co::sir.cnt ·•itb its 1wc11i,, r,o-.-:1, st:2tcgy, 1bc Company 
intc.ids lo p:odu«, u 1996", II least o•• jQ,i:-l)utc Womctciall a.od ap to ten e4mrcercfals:;cxpad iu 
::l:,:u.:\:::ing acth'i:i:1, !:,:nu: its lc•,:IJ of si-::'!icat:d :cltlisiol 1d•'<l'lUUl!, i:i:I e.r,and its ,facet r:ia!I 
cn:i:cwot prog;=s ~-scw:s cxl$ting .tlld ;><>t<":i,:il l'Oic c mill o: r~o:k s~esrn1>::-s. 

,\{.,!la .Ad>u,tis!r.z emf i'rl!)morfon 

Tb, Cllrcpuy fOC'J1:s :ts cffom on direct m;,ons: mckctinJ •!iic:, is dcsir-"' 10 c2p:u:c 1bc hishe11 
~:::c:~a1c of a.l!s i.:d ~..J.:c :-c\ e:~ei. ne Ce:lr~l"s ;:rix!;ll fr:u :i:k:::--:s :r.e:~.nd, iz:d~d: the 
ia: of t<le,isio11 ut,:..c:c:.ili 1!ld c~mc:cia!s '.:1:'~:'.:i «l:b:i:) ::i: .. :s:=:~a l :,:;nc:4 lo ac!:ic •c a !:ir!i 
le,d of c.ocsumcr a .. -uct:.u and app-..1!. roe Compny 'bclic,cs 1h11 co.uua:c: vuc:us 311d dcmud for 
ttlcpbooc cotcnainm<11l s:r•kcs bas bcco inctUSIIII due prl!lcipill) 10 the 11.K of 1clc,uio11 commc:cials .a.nd 
Womcmals. lnfomomils rypially fe3nm in-dc;,1b i.~rcl''ie"'S and wo:muioD dt<il!lcd to moti,·ue ,icwc.-s 
to place 1de;,bonc call.s to ac«SS ~~es or subscnb-. 10 1hc CompLOfS ,·o:ce cw ncr,,'Or'ltS. lnfoccfciili 
1cnc:21ly tuo approximately six weeks 10 ,.ntc and produce. and the Cllmp1J1)'

0

S p;oductioo cow gac:nlly 
t.tll&c from 1pp."ClU!laJcly S.250,000 to S.i00,COO. The Company"s abiliiy to dicicnuy produe.e anc! a.it an 
Wemc:ci&I is cssc:iti~ to hs mukellllg strategy. 



To ~m. :t: Com;:a;iy eu ;~~«di t.br...: W'oci: •• a!i. :-c-.. l.udcrd~c bu p:odtccd oiK Wornc:rul 
m,·:'.::J P!:l:;> ~licbacl Thc::w. fat ud JI June l99S. ,. bich " '&I de1isn«! to i ,mote I.be C.,c,w:y's c.M, 
:::c:::b<nhi;, CO!>«,)!. Th=st i:..'...:::cia.!s f:zr.i.-e ;:~ !iltelld:d to car.oungc ,ic• .. e..-s 10 call I.be 
Co::.pu,~··s "S"JO"' numbc-s to 1=, li,c ~chic O!)C:-a.c:1 et u:olOK)··rclatcd in."c.~tic:i. 

T::.: C'-;:u;- h!l c : t::d ~d ;r('d11c:d l"cniy commcr.iili ill conncction · .. i1b th: procotioc cl "900" 
::. :;.~r ~;-.~:: 1, ,:.s :::::::!:~::.:; :1·:~ ~ -l •== :nlll l'C"'~t,;. K1'1C<J. ;-.: •• .., l.aud:rd>.lc b.u cra te<! cd 
;;::!~::d :! ::=:,-:?.!s ;r.:, ·,..:!!' i.~ cc~ctri<m .. ;th the r~!l)Otion of "900" cumber ~:'l'ic.:J. c:ccl;: nlu? 
er:~ 1."ld •N"e m1il ''"~ Tee Co;:,c,i; . uiJ :-,.., u~!::-'~e :J.,·: llso jo~:ly c::ztcd :.:d ;irocluccd 
sc,cntcca e-0:n.:ncrciili. CTM • .:i amliue er ?R..S:. bu c;u;~ .u:ll ;,.od,c:.d i s!g,u5cut ;,:r.ie~ er u: 
Co:n~)'°s -~=m,is ud ;:,..,1d: s s1:c:i K.-,iccs :o ~·...- La!!d::d.ilc. lo alllllc.-iica .. ;til i:.s pzoduc:ion 
m,1cc1. th: CJ:n~l:!; !:u i;:::.! :., ;,zf a CT!-1 SI O.&.:v r:: :n~tl1 io co:u:idcmion of s1icli Kl'iccs ud 
b::r•:.:n ~ tv:> uid S11.000 ;,er ::.»nta for ::icdi1 ;.rd~o :, ,mJ :o the Co'"l?,:l} ·s ,nic: a:Ll 1::-~«s. lo 
JU::!.7 19;f, ;uzrJu: :o a.:i 1s:-:::::: :t l)c:uc:11 ~c Co::~y. Pit.'< and CT~I. all oi CHl's c;a::,,e a.:id ,:~-::~:•~= ;:.i,iru:cl (1,~rcl.i-:·,:~ ;s ; ::i-J:S) :,~:ed ~ :i; <l:l;!l~ inaat "ii~ CT:'-! ~d ~OQ.':1: :JCcd 
f=:.!-:i.-:·.c : :;~1;;~~: .... ~~ :,;,.,.. L::l: :il!: .\s 1 rcwlt. ill ;:o;!ucrlo:i SC/\ic:1 p;c,~01.sly pll!'idd to t!:c 
Cc::.;i~) ;') cnt i:: C- r:::::, : ::!:::.! '=! :-,..- Le:.!::.!..:: s~::i s:;-,i c~s t!C , ~no:m:d O"D ·~-zs 1.:1d ll 
~~h~, ~ (J ;:u f1•.;.:1:i : :;.i;: :~:'": ;::·~-=i:s:: ;:.:,:.!:~ : , cnt ~ ctt. Lu1d:rdtl: bu .;so i;::d to ~-:t:i\"":~: 
,i1 ·u ~:.)! .. ::l:.:1 •. :-.:::s ·.: ?~'"' =~ !.; : •1.- : ~::-..11;;-..:1:·: ·~ ::.: Ca=:r1=,r=.!1l ter:ni:.J..::j : ~-~Jt.al 

rr.e C1:;3.:r ;u U-:-:~u::.t: :::i;-!li.z.ed :!:: :::i:;.~::.:i c.:d ,:o:norio:: of iu .,.900~ ouobcr s:r.1cd 
.... ~ '\).t:C ~~i :.(f~o;J i:.:~.i; .. ::::~~-::!...."t:::::.t. r:..: C=~r t:C ~~ .. - L1~.C::dlle ,~:.r\dy sci to 
c:1)Ci: :;~:~ :y :~ ,~ t:> ;::'.'::..:-:: cd "L:,::'i:tc nc .. ': 0 :;fr.G:..: , :;:c::a.itmc:.: .:.d ,~;e rt-a.! $.::'\":ees. T:: 
C ::::r-=:, ':.21 ::;:;::! ::: 1: :-· ::1 d D,· ·.;1 Rod:""a 1 :-,~-)ti.I Ba.s~~tblll ,\no.:iuicn su: .-d ll.~o~ 
s::u. ! : : ~: :i;-t': ie;::::c::. :, ;:c~~:: :.:.: Cc::;~~~ ·s ·:1:;-:?o: cntcmic::lcAt ,nt ,do:.: ::i.l 1:;'\,'k"C.s. 
:St:'• u.::~: !-.u !!10 ::::; : : ::::. 1-r::: ei•1 "il~ (c':,:i:':s Ulcluc!illJ i':ill? ).fab:l:! TJl)%U. J.>)(: 
Ji!!JO~. C,:::.-.::: C:,: :b::J, 1 :::~:l 1:;e 1:2: cf ::: I~~ ·:•: ,,1ion series D,1,,01,y. Bil:y De~ \\"illu.-:u. 1 

::::,U:0:-11.:; :lill ,~:o:, 1~d f: ::.l."';l!o .~::~-: 1 LJ~ .i.::~ ·:?c,·hio.n ic·o:. to a~pear u ccmm:rciah 
;-~-::.;.:i:;i ~ :~ Lz~:;~!!:·s ... ~~:,,:s ·:,:;~c-: cn;:-~-c::t and voice ma.ii S<cl'ic.ts.. A!J"°~tits ..:. itb 
c:'1:~:itic.s c:: Jco:..~il~ fer a !<~. ~: c:.: : :c. ~::::. ::1~ ;.: :,:::ld:d u:u!cr c:..'11ln ci:c,;iautuu-s. t=ld pant 
... l):-~ ·• -i4c: :iJ!.a :o .:s: ~ .=.::..~=:l·s .:_!.:: !:d ~.:::u u connccuo:. -.i;b S.Cr'\ia:1 p.romo;cd by 
" =::::!!!. Co::;c:u::~3 •t.-':1 ~ ..::~:·~~:tl co r:• :a.!yc.a::si111 of an a<!•u:cc ;i1ycco1111d "*allies 
fo: :acb ;:,::-:;:: of "m · r.=:=: «..i!s or a ;,,.ctn1a1c ~r moa1hly ,·o,cc m.ail 1ubK.1?:ion {:.:1. 

Th: C.,:::,µcy ~U='<I ::l: ::: q•.u.lit}' or n:~dls ti=:: ;,i1rcbucd by lbL Compllty is a cn:ial clcc <~t i.~ 
a s~~cuM du-cc1 m11:.etb1 c~~:-t. ,o\c.c.;:6J:jly. 1!:c Co:;=.· 1:eb 10 pwchas: blocks of qua!ily broidcut 
u:d obi< tc!: tjsloa n:cdiJ in l<:.!cr :o .UIJ:c ci· a,1-if•;l ecten.;: cf ill b/'or:«:ciili and cc::mierda!J in 
s:lmcd ti:: slots ..:1d 1:op,:.!c ::rz:k: :1. 1hro!11b aicdit,;,u.chuing asc nciu. The Coc::;,uy 1w ~ 
i.-.-.nscc::<111 "nb D}I :>i:d:1 ~'.ca3e:::_:1 ("D~C) ;,u:s-n:a 10 ,.!ticb 0 ).1 ;111rehucs S)'llc!ln::d ad,'Cnlnr.j 
:b: for :!: t Ccm;illl!' m ioi::!.1y. For :b: )W" cnd, d )-:O'cmocr .iO. 1995. th: Company b,u.-;:d fees or' 
1;,;:o.d..,,1::!i· S.!00.000 fer D~1'1 i<l'iccs. Tac Co::ri;;u,i !:u &!so cnic:ed il:.to c 1g;-c: m: a1 • ith CTl-1 :o 
;:t:.~l:u: l 7':"~o~ of 1:a< Coi::;i:.i '1 lo.."11 m:.fa ::ce b s :op;,hic ~tons 1h.-cushou1 tl:c L1ah:d S111e1. Fer 
:~: ~cu ::i~:d ~O'-c=ib:: ;O, 1943, the Co:n;:uy u,c,mcd rec:s of 1;,proximatcly sa..i.oco for CT!\f's sc.-dces. 
In Ja.ou~ 1996. :,:,,. r..a~<!::!al: J~,.::, d ::,: c eca :r.:si...::m o;,crat:d by (Hi, inclua:111 all media 
e::::.-:.C'J u~ ,::~c: 1.~;:::::::1, u "•U u &!I of Ci~1's : :r,plo;·ecs. Uotil the d11c the Co:::µ.ay acquires 
?it..~·s !O~ u:.tc:ci\ b: ~c.._ L1.!::6::

11 
:! s•.:Q zc~:.S::b: !S ,:o::s':!o.mated, ~:w Liudcrdal: bu tpc.cd h> 

v=idc s·.c~ ccdia ouiii:s ,:.-,icci :o 1'.;: Co:::j,lZ)' , ~ :o= d at cos:; : o !: u ra,-0:1:!: t!i::i tr.cs: 
ptt'iously p:o-idcd by C T!'-1 10 :.r,c Compuy. :-c .. · l.11ic:::d.l.: bu also ~ud to furcish Jl;.!l S..Cl'ic:s 10 
PR..'1 on !be sam-: lerms ap;ilia bls 10 tbc Compv,y unul ionni.am d by the zuutual agreement of~• ~'ti:s.. 

Ttltmo,lwittt 

The Co::;~y cuncntly rcai:is \\'<11 ln1c:act11<, Inc. ("\\'e11") . PR..'1 and Matrix ~f ... ",;cw:g. Inc. 10 
pcrfonn inl>O'.nd 1cl:mari<c1i.,3 a<1hitic s.. Th:sc agencies p10-ide :L'l apgato o{ bcr..sccn 100 :and 1,000 

s 



.. 

i:.!;~c:nc ~:i:o;') c:: L'l g:1gi.:g b:u~. C:;,;:~,g : -,o: ~c Co~~y"i , ic:cd :;~;cti:_g c:fo;u. ao ~~,d 
1e u,e4ining 1clcpbo~c calls from "ic·.,crs or the Com~)"s Wom<:cills ud co:nm: rciili .,,bo arc iinc::11cd 
:: s~bmfob; to ~t Com;iany's ,·oice au!! ncr•o:i.s or ue lilqui.~ i lxr • such r,c;-,,oriu.. Ta: Compa.ny p,iys 
L'.l 1••111!: o( S~.50 ;-:r 1·J~miption (or c1cb o;,: n:o: in C4!U)cctico .. ;:b r;c~ l <f\itu . Tac Co::ijl<l!!)' lx!iC'cS 
::it ..:i i:·:,-11 ;;1., cf :::cqd tclcc:i:~cu:ii is ll:c o;i;,e::-co.i:y l> ixr:= :e, =~c:1 :))' ~ffc:i,3 er 
i:n:.x!~cillj ad<!::i~!I i,r sd:c:: d sct'ic:s, rue!i u ''?00" numb:r s: f\1t:1, with 1 'i'Oic: r:::.£1 si:?Hd;,:ioll. 

P-: C..:::;c.: :-_::::.~;: :::.p;es \\°: ia Te?:;:.1:;.. ::.:.s 0 .. ::-: .. :..!. !~~ f"\\.! .t~ C~:~ .. :'!). ~.:::w.4 
!•fa:i.ct St1::. I::, !DR ~l i:i.: :I::g ("JDR"), .i.:.:! O;;::r.: D:::e1. kc :o ;i::fa:::i s.b,tu:::all1 l'.i ,31.1»:l::.l 
·:!'!r.-.irl.ctfog :c!?,..;..;eJ. Thi: Co~;:iny b?S :"t'!-::!ly cc~t:ttn<:1.! ir.:~bo,:~d ·:k-:~t.:::. ... s c-: l ::y-.!h: ~:.r.s :o 
;:~:w:;: its :c::fb~:e c~:c:ui:.:::ent s.:f'\icc:s t :i~ \ci!~ :l:z.:.l :ie:- ;:ts. Th:s,: 11c~ci: i j)i~'~dc t;J ZJf::!UC of 
':;~ ::: :o ::~ =~ ::!:;!t:! c;-::!:-::s :.: ::. ·~;;7.:3 ':!.!:s. t:;:::=; :;:: ~~ : C::::-;..:.fs :-::;::.: 
i:n.:imins do:-.s, 10 ?lace tcl:?ao:;o alli to ;::01;,c<:th c cus:o:::ien usin3 co=: r d'ornmio~ .l!ld d111 

ctouin':4 fro:, :Qc Cor.f1nfs 1.ll~ucd 1dcrnu.cnns icw.,ue~ 1:1d ml.Ultg tau. in: Co::n?Z.::Y ~.?~'l iuch 
i;, • .:ics ._, 11,:24: .;i S2i ;i:: ll.:.Jt fer ucb o;,ex~r. The Co::t?a:.: ;i.so c:;:: :el :o <1::blll'!I iu ow:, i;..~.,·~1e 
10!,mu'i:cri:i! c:a~ouitics. Tho CompAD~ bcli<'C! tlm cmblisl:inJ I" ~ c:a,ablli:i:s •"ill anew i1 10 icc:<u c 
.:.iJ .... :~.::.( c.J :!., .. .:..: ,41:_s ::!1~1 :c :d: :c~::.:i, 1:-:~"i:.st ;. t::::b~ :1.~~f cffici:-nc, ud :e, !.::::s 

nc Co=;..:.; Ll<l <:.>21:s i., c:i:c,:;, ::a.J ..:d ;:;.a: .~-,r..si:.1 .t~;:~ ;:1 d: q-r.ed :a F->:::c:e 
cc:cr~.~e~t. 1e:-.1:_:s u.d \'CJ~c r.:.11.1. s: r,.1c:t. c~:1uu.-:g c!. :.01~.1:;<":U. ,·~=:o:fo:~. ;:.'<.~:c.t.Js urd 
,~:1:::;::o:\ l.'::1. n , Cc:::;:a:.: JU, L:l u:c ;:ui,. •~r!.;:d :c,c:::.s..:'.! tt=·, :1. p7.:::.;ally Jat:".1 !:>i:m. i:c.. 
l:? t5H1:-: of ~ -: c~~;-1..~J. :~ cr-:.?:e -1nd C:f:;:o ;nt;t !!s, ~l:::t ~!JI.Ai*· f! C.41f.:t.t<:i tnd ci!:":r 
c~::-. .::-:~:.:::~,:.s .. -::.: 1.!s.::":::.:s. Sitt,~ J..:!: Iii~.!~: Corr.;!.:} ~u ; : !, .. ;";""';c-d ~--=h ~:.i~:\e a.C'°j\i!ics ~. 
!~.:1: 

n., Cc:::~:· r:~1Jci:s \-:i:.o ca.u:11es :dC::g :o f"..s t:k;r!u;~: ud o~:; eDt::-..iir.c, :>t s::"~c: , . 
.._j.:::~i.~i Tr.t G,}l ~! Ar.1,:s. T;c Cc,::.;,.;a:· c:.s::::ia:e4 •P¥r>Jx!rn1::~! i.000 ~,;:s ef si:cJ q"i!:o u • 

1:ecium g'.!1. la ~hy 199>, :~e Cot:1;u:y c:1e::d i:110 lll 1~::mc:1 .. itb Go:,d Tb :1 \'id:o {"Good 
Tu:::.!°') pun=• :o "hidi Good Tunes z:nuicci:1 .u:d ci11nbu1:d a ,ic,o 1dati:s 10 ruA:d,1., m1d1. Th: 
Co:n;wiy in:e~,!J :a ?roduce v!ci1iooal ,idcos 1cla:i:ng 10 "ac·., •te" 1i)cmcs. Silei of •id-eo1 ba, e ~1 bc--.JI 
r:it:dal 10 cu: a.:.d ue :01 u;,«!«l to ac::coonl for a inunina{ul por.::a o( :be Coc,pa..w's r.:r rc, c<U:c1 1., 
I~: (u:u:<. 

/ 
The Com;t.:)' i!s.o :c~ll ia m;ulin3 li.5ts 10 :bi:<! ;,.r.ks !!lrousb Jd ~!J:kd.'ll S:='iccs. lee. ("Jd 

Muictting"), l!I mate oi tb: Comp2lly. Pu.nu:..1 10 a liu m&DJ!t!l:<:.l agrc::::nt, c!a.tcd Ju)c I. 1993. be~·= :be Coc;-.::r aJld J=i ~h:kd:ig, J,m, :,l.il:dc3 mn.s u a c!;:Ji,·e ::i:iq:, m =edo:i -.f:~ 
mitin! 1bc Comi>~~'s cw.i.,g list. The Co,mJ)lll:' pays to Jami Ma:icritl1 :1 in&Dt&emect f« cc;:!! to IO'ie of 
reG:11 :c-,coc :o c.i:15e its lilt. plus f<e.s ln c.o;i:.« tion 11,i1b proccssw, .l.e ci:lins lat R:•c.oucs from 
:::t:!!::ii l!ft :-:rt!s ~1\ -! :ice b:_:c cn.itt :iil :o Q::. 

SerTke Buruus 

Th: Com;,uy i:u ecgtJcd West 111d Enbut<d Ser.ices !h!!illg. be ("ESEr) :o ;.:c•il: hil!lr.1 z.::d 
coll~on 1:1'\it:s z.:d 2ct..0unts :·cc,d\"lhl: fi:u.r.ci!:g io eon.ncction ·>-it~ th: Co:n;i~) ·1 "900 .. t"::::: S:.:"".l::.S 

aod •oi~ mill ne:-.orlts. In adc!itioo, Wcsr p;o,1dcs other sc::--itts, U><l11diti1 call p:oe.ssl.::f , ii:-l)ou,:,d 
:ele:nukcting a.:.d p:oc!u~tio11 of pre-recorded pi~ nc Com~lll) is depeocka1 upo., Wo1111d ES3110 
~:ed: qwfy sel\\Cd oil :1 ti::i~Jy 1ruu »d O!I rl\or.ib!e 1mm. F'lllu-:t by Wen or ES31 tJ ,:01il!e ,,~cb 
su-i c,es could ,e111l1 id, ma1erill intcnuptions i.o the Comiwil"'• opcmicw. 
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Com~ti:loo 

The Compiny faces llllcnJC compc1ilion in 1hc ma.i:crins or its 1:!ephcr.: : ~tc:uinmcol m,;ct.1 u1d 
roicc m:ul acra-orks. Th: Comp.uiy compc::s ptimanly an \!!: bilis c( m:dla pllc<m~l f Ol t: !<,~siol :ind 
:!::~Jl c.,:,: c.ill s.i!iciutia~ for simill: "new •s•' 1cf\i~s ~d ocr•o:k the-mes. The Com~iy's tckphonc 
•~;c:ai:.::ic~I s::.iccs .i.::d ,~ice :n:ul r.c"'c:i:s compel, for =sumer rcc.ogni1icn "ith $U'1CcS >1hich h•e 
a.:llic sed 1ipmcan1, nitional, rcpooal anJ local CO!)SUmct lcyal:y. l-b.,y of t~uc aucn.ainmca1 s:r-icci uc 
:::1:l.:::d by co:::µ~in ·•hicb .;c •• cll..:s1ablisbcd, ba,·e r: ,Jt:tio::.s fer s~:c:ss ill ::: d:,·:!o;.m::i1 ;i.-:d 
m..-. ctiriJ .:,i S<f\i ccs, ha,-c c,1cnihc npcricace U1 crc:ni:g !lld jmdu.i.'13 :nfo:nc: .. ili a.tlJ c.;mmcrcials 

' fc,ruri.iis ai3ll pr~'c cdc:iritic1. :uid may ha,·• sisnificu:ly pcmr finl!lcial. ::u:'.:etins, distnaution. 
, =~~.: :! ~d o::e: :el4~:.:u :~u 1hc Comp.r.i. Theie fuiucial and o:oer ca~bili1i<1 pc:m:i suo:h 
.::::;,uies 10 i::l~ -n:M ntcns,,e a<!• cr.isuis :..,d ,romctic~1l =F-~sns, l>o:h ,::1, :-a!ly :ind In :esp<1ra: 10 
::'.::-J :j 1.!.:1:fo~ .:~~~t:;.);. h> ca:er itHI) nc.,.. ma:lta !,lQ UluOCuc..: n:'111 k:"\1,:s. 

Ce::ai!i of tie, co:r.r-:J:o:-J, i:ldudL~J ln;i~om11ioa I it: l!d Gold Co.u! ~!di1., dominak u e i.:idust:y 
Lid ~1,·: !:: t:Li<:al ::!C:.t::et :o :~abl: them :o \l1th.s1md 1:~wnfa! price ccm?(:tihc.n. 11 iac~ is e\p,c:;c~d 
10 t:lc:ru:.. l~p!!om~iicn lnc. is the o;,cmor cf "Ps!·chk F:icncs :,.'.c.,.ork.' a !:is!:!:, S11cccuful '"900" 
;:!:;:..=z.: r::~::4i:::-.c:.t se:-.i~: :::..i~c:cd ,t.r4J3b frc~v:=i ::y Xo.2cf:.1.1t arJornerciah ar.d commctcials 
' :1:..~.;;1 D!:::..-.: W:i..-,i.::.:. ~ .ld u -::!::; • 700 · :~:nbcr ... ~.-•• ~ •. Gold CO-lit :.tc,fa i.s ilia th: o;><ntcr of 1 

::~~· s:::::u~~t --m·· u:.=.~: Y•:.;:.k :d1:cJ :t lc;hvn: tc:tnllt.m-ent S:f\1c: 01ri.:tcci thr,;1..1.h i::­

:::::: ~:!s .llld ~m:n:;tiu (e1:-cc~3 !<cnni· Kins.non. Alic. ?R.-.: is ;t:uiu.,J>· :opg:d in 1:: buli.,ess ,o( 

::-:,1::"..~1 :, : ;syc?l:e i:;~ :I~: : ;.:!:pht:'lc entc:aLi.mi::11 s: ;-.{;:s 1~d is 1 cfoect ~r.,~ ~~or ¢{ ~= Co1r.;1.,,.-y. 

Cl zC~!!t:i. b:tl~S: ::l: 1c!:;!~: ::n:::ui.--;::e:n k='-1.: :s ~1-!1Js::: hu n, s1.1bn1:tltl ba.."'7::110 er.try. 
i:c--;,:·i!!('n r~n ~~ill:r te~~::::z:-1 Cl :l: Cc~;l.~fs tz:;:: =x~::s ad {:11:n di:i:~: res~:tic i'Ml;.clioS 
-:c::i;~1: s i~t ~r.e.:2t!~ o.fcrin1 ::k;lo::;! (Ctcrt'"'-::cilt i.::-~~::s t:.j ;::",i~cs 1:::-..ita: ;-o :he CGW?J.t~·s ,·ei.:: 
·:ail : :i,•o:~ J::"1e:s L"'! !!so t l;::::C t~ con:Ulu: 10 UK:c !.!! st~t!:.:!:·. Th: Co:::ya..~f c~;,.:.:~ that dire.ct 
::i?:kd:is t;i::;l.'"Jes :~u tar~ d! •dejl!d er ~e de1eh;-;,;:i1 ::c'• mc~eti.,i nnicr,o. u ~ell u 01hcr 
:,:::;1:.:1 :~:1 !me :h: :~ni!c :~•t ·•ould cr.cour•x• th:::: .~ 1:<k to cbclo;, ci,«t m~,kc1L~s ci p:1bth:1es. 
!';\!Y 1ncz;t to :n:cr I.be ·:k~~~== e-:::n!i.i:: ::t s: :"\·?i:~s !;.!";l:;":~ G; c!,Hlo~ , cicc ~a.il s:r, i-.::1 tim.ibr 
::.c.: ;,:,,id!d by the Com;,anf1 ,·~:c• nuil ~•r•or~ "bic't •ould compete "i1b tile Com~i::~ ·s sc!'ic: 1 
r:. Cc=.;:-~>· ,s zl$<> 1 .. :i:~ of o:.!:: , cv::i;tnics 1b.t b, ,·c dc,c:o;,cd u,d introduad or cc dc•do;,ins '"900' 
-.~::~:: ;:er;-:.=.i tAi:~ a t:.:ic:;t 1:..o:-.:.i1; :o t!.c Co:::?3n) ·.s ,.c::: =.Jl! : :!'-'Otks. cc::i.:..~ c.f 1,,1, hi,:~ uc ;:,~c!-.. u: 
::l,1ed. It is al~o possible :01 a 1:::ill com;n.,y to :.,i:ocluc:: • 1: r-icc or prosnm ,.it!! li.-:nitcd !:nincill aJ:d 
~;~:r :=sr:el :b:ougb the USC or tlurd•?lf1Y 1$COciCS. Any l~cb COC:;>!D)' Cl•'LiS t:i : potcntid fc: IUCCC;SJ 

,:-,zy achie1·c n;,id and sisniJic:uit ftO"UI :i.s a result or the sucecss or a sinslc lnfcmcrcial. 

Th: Coc;,uy·s s:nie:s .lLd t.cr•orla also compete "'i1!i ~1.llllcroui ot!i(r scf\i ccs 111d products" hic:h 
;1c•id: si::ulu cn1cnainr:ien1 <du: , s~cb :u in-pcm,11 ~!!·chic coa.sulti:ion and tuct cud rcadi.,ss,/ 
~...,;1;,::s.. :::uguillcs, books aod iudio l!ld ,id:o cwoncs fallll'\llg "ocw zse" tb:mcs, on-lir.c comp<J~ct , 
;>!Ofnm! ;10d ,-uiou.s other fornu of c;tcnai,1111c;t ~ !;icb r.i:i· ) ; lm '.Xj)(JIJi1c 01 ;;O\i<!: 01~:i 1d,"1llt1g,cs 
IO COCS\!i::lc.""l. 

tnsunoc. 

TI.t Com~y miy be \Ubjc.c1 to suhswuial liabtlity u a 1:s•Jlt or clums made by amsu:n~:s 1:WJlJ O'Ut 
of 1::-,-:,:1 :;,.~i~ed b)' :h: Cc=:,l:.) 's ind: pcodc~: .::n:nc::o.-s u.d cm?IO) ec.s. roe uimpany i.s aware that 
:!t'..7.11:.., c ::::~ m1do a1u_1t ot.:. :: comp~es cogased in ;,11Na..,g tckphooc cntcttunmcnl s:mcc.s on tbc. 
·::u:s oi 1d,icc c.r p103ncxueation.s diucminatcd tbrougb such s.crvi«s. The Com~y l!ld Ne,.. La,~~:,!:a.lc 
eicb cum,nly :nainu.in a gcncnl liability uisunl\Ce policy tbit is iu\,jcct to a ;:o:r OCC1Jrrc1cc limit ~r 
Sl,000,000 ... ,th a S2.000,000 auics;1c limit a.id 111 umb::lb ;olicy co.-.:nng 3~ tdci1ior.ll Sl,000,000 or 
Habiliry. Jo addition, the Company l!ld N,,.. Laucl<td1lc c.1cb ht•·• men and cmh~ior.s wu:10:-c ,.i1!t llr.iEa 
o( Sl,000,000. Such in,unncc mai· not be suffic:cot to co1-:: all ;,o:cntial (u:ure clilm.1 ~d a_c!ditioul 
insun.,c: may not be aVlllable in lhe fature >t reuonable c:,su. The Comp1ny 1::la 10 limit ••!' such 
po1cntill li~bdity b~ pro,,ding discl.umers in cefll!W ion v.i1h iu sc,-;cci ind :"Cpn!s ia tt900" scr:iw :ind 
the scr,-iccs provided punuao1 10 iu •-oice m1il ncr,o,ks :u "ca1cnainmcnt." 
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Co•, rn111rnl Rr:ul!li6~ 

· :e tde;tc:e cn:c:-:ll.-;:=c:::: s.::o.ice.s ~du.s:.-1 U 11..:,;.:~; to ~ lcttthe, iU'ingccc ud frc.qucatJy cb~JlDs 
(•~• ,:) 11 •1• , . ~ J·-' I" - ••d !"~'!•• •;. ,•• - I••:•• ..• ~ •• ' ' •1• 1' 1'1 ' '' • •, •--· ··· ' • • • • .: • l -"-. .. . , • • _ _ ;J ..,~ .. ... .ll _ ..... .# _ ..... .u · ·:oo··· --.. ··-·· ._,._ .. .... ... •; ),"' .. .... ........ u .. ~ ..... i;.: s. ~ c ;.,u.i.;;ig 

!!:: F:1!m.l Co= unk1tioc.1 Co::u:umon {"FCC") , :!l: : :~:~ Tn d; Co::..--uuic~ { ·nc·), u c Dep,.:t· 
c:e~t or Jultic.c, th: United Sm cs Postll Scl'\icc, .-i.-i~,s m:e .•.ncr:;:1 1 Ge: : ::!! :.::di S'.l' : 1:id lo:al 
C'OeJtmcr ;trotcction i gtnt,cs. Rc~ubti~ns a;i~:"?:'!: l'l t!."':l: :s ::d ~ ,-:~:~ c! ::!:~!:e=: ::::: :-...ii: .. :r;c:n 
s:l'\ie~ 11.-e in1 , rpretcd and cnfor,::,! by r<JlllJto:-y :~:!?cn:i:1 •,i:b c:cd t a ~ :::o :::~ i:-::;,c~: sir,:!5tact 
c.'l:::ipiiilllce bu:d: :s ;uid risks en th: Comp~ ~-

Th: FCC ::rJ!~1,1 cir.;: n :!l: 1 :=.s::::1 :.:!!Jud ~ill 1:14 w\!:.: c,.:3, 1, u ,.di !.I,~: brei~ast ~ 
~ : t:l: .. n i-on i:.d~t.~·. inch:ding c::-1.1. c:~ ~d iatio~ :h:u u.~ 1}\c Co::-.;~~fJ in(omc::d als a .. ,d 
,·~::,:n::dl.b. The ITC, " 'hich is 1b: reg-.J!a:o::, Jctbo:i:y ·•i1!1 p:i:l:.i.;· j11r.ulk:ic, o• .: t!ic id, : ::isills o( 
"'"900~ n;.1r.1b-e: s:r.icc.s. is rcspoM1blc for c:if'or!!:is ~~;o;s fc !:nl I , , int:~c!!:.d ! ;) ;:01ect conJ~::c:s is;1fau: 
.!~:; :i•: ind: pr.acti"s· i.~d~&ng mis!u &s 1~•e::isb!, 1Dd bu ?<Oc:~!~1ed «i\'buoc1 ~o, cruing, a::iong 
,;,!.:: :hi:i31, p:.osr10 <.e~:ent illd ~,h c:lli::ill ,;;J ~-:::<ltio:ul ofuclc,u,c.1 (o: :ekpbone eotera i..irc: r.1 
<::-i ces 1nll L•fomercilis. lo 1e1;x,r.1: to st:1:i.::i,.J C!l!r.?IW:.s ~!' cc~iu=: :. r<g1..-c!l:.s fr3udal:~1 
· :':=2:.::.t~,, 2~:!,iti-:-s. :: : FTC i u ·c: :::.:!j· ::.a:~:J l.Z:!;ti~~..t ::1.:?.J:ions j~\ c.::it:3 tdcm11k:tic1, 
! ·;"?\i :•: s "be~. t!":C"J ot~:r ~~i'IJ1. t:·!:b1: . :. : FTC ~., ·-;-:;: ' ... :~:i.t! ;-::l.?!!::s r:: (:1::l.:!:!lt 
•( -eca.:-... ctJ.Dg Jt:J, 1t1c1 i..ld. rcq;1,;uc t!'::e. tdc:::A:&.: .:; ., ~ ~ :,e :b: prw .. t1 or 1<:J"\1:.C ccinr o:!'c-:e4, t~: cost 
<'I!~<~ p.:ocfo::t er 1-: !"'1t : . zzy i: s1::ctta: 1 :::u :1: l ;; ::.- : :t,:e :Jki.":j fllr l ~:e;: .:.:.:.1 o: :&~ .:.fornuuon 
!.:ii ,J 1bc:: :1 1 ~o :<fi:~J ?'lb~ . :o i:!is::,a: ,,::i ;,,!i:: s~,b :ej'J!atic:.1 als4 ::J:.;n 1ek~lc1ins alls 
···~:: : : :.ii ;.-iltd : : r• " ' ;a,oo ;,.:n. c d S-» 1.::. ··:::c: ::: ; ::~r :=:: , cf;: : ~=:c ~: .;:J ;.tlled. ,~ 
1!:::::ll, tte FTC hill e:::;io-• e:ed su·e Atlo::i: ~s G:o::i..l :o J:.c:;. .::jun.:110~.s ,~ (e!e:a.l co,::s (er fraodule~t 
·:'::.'!:k:tu:s 1e:h1t::s T':.: D:;:i.-::::ct ef J·.u~:.: cd ::. : ex::d s ~a·:s Po,:J.J S::-,'i:: ~:JS :~.!;:.:, ,·.1.~<t .. .s 
~:l::J i i-.1. 1 ic:c:s~ed ;o p:<" c:ll l~c .;\: o{ 141.:! S o: :t:J ft:: (rat:c!.:!e!lt er ~: t t ,!'11' : ;-J?OftS 

n ~ p.ri.,ci;:u fel!rll ltf . ll:io:i IO'U-..lliJ j:l)•;"=:<111 Ot=..l,!O.".I ii l~e T:!qho;.c: OiKJ01g1~ 1111 
Oi!~.-:e Rcs~lu::cn Act of 1~1 ("1'00R...i. -) . . '-=ICZi v.::: :hints, TOOR>. pt~• id:1 suidd ir.d "•th :cspect 
:o ;,:1:~,, 111d :nmciins or te!c,hon: <,,1cr-..:.r.::.:~1 1: :-,:: 1. iitrbc.i,g w-,c: 1 .,.ertd 1b:;u5b ·-soo" a:r.! 
·m· :~::i!>e..J. 1~ : : :er.::y e~u;d Tc::~~::.=i. ::;;~:.:.:zi .\.t c.( HiS {1~ TC.->." ) a:ne nc1 TOOR.A by 
·:; • • • -i.,3 1h11 huun3 a~thoriu tioo ror par ·;,<:-all -~ :,:i· n~mbc: kl'i,, s I:: ,~ .. ,,ills; u.d sr eci.~nll:,, 
:~a:.:ei= disc!~,ne 10 conJ~me11 er priclr.s i.:,J~r:::i:fo~. C!K~11re or i.'\£0:020® ::!11;.:,1 ro 1~e ~:o-it : r, a 
;:~\~.!.::'s 1g_:c.:.:c:a :t, :.;;::.!y t:l: ci.stomu of .;Z..:jtS w btl.:.ir.s r.t~ u i ,hu ..:c 6.sclo:51.lrc of aaio~c: 
r1;o:=: :u Gi)liens. u d t!:e cus:ou.t.:·s signJturc ~ ~ er : w -'-'l i11tio;1 ;o ;:1~ fot r.::'l "'SOO~ o~r:1!):.: ,:r.tc'"'· 
Toe Co:i,pany uti!izu 10!1-freo "SOO' nambcn ::i = ~ :ico ·•ill: 1b: c:-.vkc~-~i tl\"Oiec :nlll ~ .,,ccs ud 
ce:itt:m solic,mi~n wd on th: ac!,fo: of cae r.f ~ , Cc:ip.1..:1;-'1 :eiulu or.,• cc~cs.:.I. m1.,a.1em:n1 bcUe,-u 
~ u tb e n, .,. re~i:emen:s k t r~nh in 1hc: pn;,-iiw-.J o.r the TCA &:: net apr,nbi: • ., the Com;:.any"1 
o;,c:1:ioos, bud ca its b: lic( 1bat ill ·-soo,·· a=~" Y.l'i«1 uc 001 ;:1)-pcr·cz!l ,:;.l(;CS. u $'~ch lcrm is 
t!:5.:: d under TOOP..A. u wicod:d by :~: TC..._ .>.~O;'Q:)J 10 nid ;:plato:y u:ir.s-<l. ·~~-e an be no 
1ll'.:."1:lcc 1b1t fcd: ra.l or st.a:o &O\e=<12!.u 1s::± 1 ~'ill ~bl lAte~tt the ,~,ww llf the TCA ii( i mllln:r 
" hich ·• ould make it ap;,lio blc to tbe Compa.oy"s ·w.r aumbct se:-,iccs.. iA ,.-bkb c•eot, the Co.fflflDY ::11y 
x 1«1uir<d 10 mitcrially ch:i.nse tbe me1bod L, -. bkh it mu kcu ccnaili ol iu cott :taiM:cat sm,tu . 
Com;ili.tncc v.i tlt sucb :cqui:cmcats. t! dctcra:i:1-=d :ob: l??liclble, could ~1, e , cncru.1 1dve~ c!rec: on 
th< Co:np111y's b<Jsi.nm . The TC.-\ aho pro,ides th: FCC .. ;:b <.rpl!lded rule"'.'lakii:s author:~. '-'hic.h cowd 
m •ll in legislitloo, i.~ the future. Jp~lk al>lc 10 t!, : Co:;ciy's "'!00" co::i!::r a.eel : :~•r 1:-:-,i cn • . 

Tac Co:n?lJly'I c;;,c: i:ioa1 in Ca.u<!, a:c mo s~bj«:110 CJ:uw 1<11-!Juoru !(l>e:nitls 900 • nu:nbcr 
1,<'i cc1 and coiuvmu protct1ioo r•r•latioos ,. hlch !()•1:m adscnu>ns &lld other buti.nus acth'i1ics. 

.\JI o( th: Compu.) ·s cntenai:i::m:t s,::-~c:s c~ ac•-:ni.s::.-:cats cc rcr.:,.cd by t.'ie Coc~)'s 
::r..tucr1 = ~sci, and m•iugcme:l b:lic, : s 1::1: i;, Cc::i;uy is i:i ,uhm.:i:ji! co=;,lw:cc ,..;,h ~ autd.11 
{:l e:.! 11nd state 1, .. , and refl)!1tic:J gO\·crni:is iu ; ;o•i.si~a of ··:oo. · · Wl~ and · 9()0" :,um!i.u c:i1c:uill­
::cn1 iel'\i ccs, all c( it.s billing llld collec1io., ;n1ctlcc1 llld the ad,c:tuin& of iu ~i,d ud !bu obW11ed or is 
i, tho pl6fffl cf obui.ding all liet asu 111d p:rmin M.u suy 10 eDrqc t.11 te!cmuhtillg ~f'tilitks. Alth0t!1!l 
the Comp1ny from time to time rc.ecivcs requuu (or i.nfonnation from, or is (or,,,ardcd cons,,mer com;il1i.nu , 

• 
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by. rqutuory 2utboritics. t!i: Compacy bu nor b«n l'Jbjc~I to ~ i· clll'o:c: ir.: cl ittioru by U )' rcg,.ilato!')' 
au:!loriry. !'-c, c:ihc!cu . c.cruin information rcluins 10 11!: Co:~y bu b«n subpocnicd by 1hc Auomcr s 
Gcacral oi rhoe Stites of Tcus and Id.tho from ESB!. Ccnaia i:afo;:a:ion n:l11ins to the Compa..,'s rrogn:n:s 
J!.sD ~:u !>::~ si:bpocazct !,y 1!>: Ano:i.c) G: o: 1'11 of tl:: Sin: ~f i :.us Crom Weu Outbouad. The Compuy 
:i:li: .-cs 1~11 such subpc:au ba,e b<:a iu~cd u ;,1.1 <1f j:<~di.:J i.:,rn,;.1lioas by such Ai:orac,-s Gcncnl in 
c>l:.zi :ctio~ ,d:,b ccm.in of Ille ComFU) ·s 1d: i:u.:~:tillJ zc-1:,b:1. W:ulo :i:uig: mcnt bclic<cl 1~11 rh= 
::,:stig1ti,cs ~111 no: ruuh in ct!or.e:nc~t 1c::c_r.1 or c!ii.-:-.1 '-:.i:::i ~,)::Jd b,: 1 ::u1d.al 1d,c:l: tlT:c': ou 
1::: Com]lA~'. rhc:c eJn ~ no usurancc 1ba1 tba 1>1ll c: ~ : as:. Ar.c:c!::i:::s to c: i:i:: r,i:: u ::o::s .ud 
<nfo:c: rncnt of ".ili:ing SU Mes aDd rcg11lztiolll, ado;,:ion of:,.,, ,:snncs a.,d :esulat1001 ~d th: Co:np:iy's 
n;:J.~sic;~ i:110 n: w j~;'.tdiciti::s llld "900'' ~s::i~r sci'\i,: s :~..:.l ::.;,t:c 1b: Ccmp:iny ro co~ti:aully alt< r 
!':\: ::ads of o;:rat:ons, modify the «,~te~r on.s: cf i:s 1: :,~=:1 ~: :::: = er i.:i,. !!kll !t m:ulms it k.-.kcs, 
":.:c;i ~'.l!J! ~sult ::. material i:i:c.:-Jp:ion1 in ia o;,<a:i.lt.1. r ..:1.:c lo comply "1th 2ppli~b?c !J,.. s ll:d 
~EjUlarioill could 111bjct1 1b~ Compllly 10 ci,11 mntdio. incbd:lr l'Jb!lati:11 tines. pcnlltiet t11d icju11.Je:u. 
u -.·eU :u posslb!: cr"nin11 suctions, "hicb CO'Jld ha<: , :::t:: ::11 a<!,·eoc cl!'e.t on the Company. 

Emplo!·«s 

Thc Co:::liWlY c1mcn:.ly cmplo)S H :uU,umc e:a~io~c:1. '.:.d~c:.:i ri,•c ct:-,irh·e omcerl and 27 ,'ut­
:c=: c=.;loic:J,, prim:a:il)' cmplo)cd u .:c.s:occr k!\iec, 1il oi ·a:..:~ c o ~led ll 1he Complll/s p:incl;,tl 
:i.::-;:h: 0:ccs in Pc.cl Ri\e_r. ~C'.l Yo:~ Th( C"m;uy z ::::\ :s ·:u iu rcb..:ioai \\i:%1 tts : r::::pkil :e.s ~.-c 
s1:l1fat1c;:1. ~ne of :be Comp.r.fs :m;,lo~c:s .ue rc;,rcs::.·d :'y ? t.::.b:1. 

lttc ?. Prcp<1rtiu 

The Compa~y leases tl)j)ro\i::ittcl) ~ 000 iq':l:e feet 1>f 1,1:: 1: 0:: Bl::c Hill Pl:iu, Pc~ ! Ri,·er, ~ . -... 
Y~k. all : f ·"' ~th ts e1.:rn~:1;:y .a:d for ibe Corr.?-,Qfs ;iri..ic;;:i; :t::--.::i, : offic..:s. roe lcuc for such prc::uscs 
:,;:::s o::, April 30. 2005. Tb: c~:-:c.1 ::-.on1:!y ~ue i<r,;:. s:.:~L~. " ~ic.i amount .. ;n be !ncru scd 10 
S3.9H.SO p:r month eo:nmeadnJ on :.h y I. 1997. and fur:l::: '.;;::,u : .i 10 S9,o>l.l 7 per mor.ih commcocins 
eo ~by I, 1000, for :be rcmamd:: of 1be r: r.n o( 1!: : k :uc. T:: C~::i;l.3:' is cur.ccdy nc101iarins 1 n<"' ten .. 
)el: le= for 15,000 squire feet oi 1~« in t!lc »:nc b~ildi.:s ·o ::;:a:.: its cxin~,1 lease. h is 1J1t,c1;mcd 1~-11 
10:; !:u: ·•ill pro,ic!c for z :.ioJlhl)' ;as: t<nt er SI l,SiS :,: ::. , i:i:i&l 18 mcnrhi, ,.b,ch u:iount -.,JI be 
r~cr=d ro 52l.37S per mon1b for rhc nc,1 ~s 1:1on1h1, 1ndl ~-;,::'; :: \J.:7: u : d to S~6.S7S pc: :t-:1!:i for tbc 
:cr:air.dc: of the rcnn of web lcu c. The Compui;t intendJ '.O =~·: :.:::o tbe r.: .. · sp.,ce by tl, c 1i1~...S qua.'let 
c! ! Si 6. 

Th: Cor::l~ny also !euci s~ac: in Hillsboro Bczc!l, Flo:,!3. r~r -.:s: by tb< CCl.'n;>l1l,'s ca:;;!c;cc1 ., ~m 
_.ncl'lt'.i.111c.rvice1 on b<half er the Company ud ~ cw L11:c,;a.':::: Flo:ic!.1. The :crrn of tb: 1-c is from 
~O•"'::nb:r l. 1'19S 10 ~b y S. 1996. The :cot is SI0,000 !)'I =~ci. 

hem 3. u,al Proutdint1 

b Octo'ber 199S, l.581 ·•u 1:1\-cd .. ,:!l 1 ~otia: of ,:,!uico ucc!er Ci.wc;rnia's Co:i,,.:ccr L<s;l ., 
R: :::;: diu Act by a., llldhidu&I 1C'lui3 ui bcr o-.o ri5b1 111d fc,r Oihcri simllu iy 1i1uued, :clatug to ce:uin 
)ill:.cg p:-:1ciiccs. including ESBl's all<ged billi.a! for one o( .:.: Co:np:uiy'1 ·soo·• oumbc.'1 -.. hicb life 
Com1m 1y ~ : gcdly advcniscd 10 = ume:, u a ft« ull. Suu :o:ice dema.~ds 1!:11 tbe cl:us (I( claL-nan1s 
repr:s:nttd t'.h c: ein be c.ompcnutcd for •iol:atioas of such CO::l~cr u .. ,. M11111cmcc1 bcli~es 1bat suc:i 
chim is "ilbout merit :and ."ill not ba,c a matcml impact o.i ~ : Co::i;::u,y. 

Tb: Coml}any hu b«c ad,is:d thH a c!.u::i -... u us:=:: :! t n o: :&)GUI Fcbnmy , . 1996 against :-.cw 
Li:i:r:!!.l: cd cenmi oth:r defe11wu i:.) Gold Cout ~!cci.1. i.,c. ("Gold Cout') , Ol!c or th: Compllly·s 
<t=y.titc:1. Gold Cour s.uls 10 emorcc 10 1ll<gcd oon·c.omp:uuo11 ~me:it ••1th a fonnu employee, bu 
u m 1cd 1 cwm for rortious inrcncrcoee ai ailut ~ • . .., Laude:'dl!, l!ld ~ other umcd cor;,ont: dcfencw::s, 
and sc.cks unspecified moncrvy d1m~se1,. Allh01JSb the Compu.y is ,01 1 named c!: f:ndmt in this action. !t is 
posul,lc th11 Gold Cm.n could, in the fuNrc. amend its com~lct!I to tdd 1hc Company u I dck~d>.ot. :Se·., 
Lauden!~, bu advued lbc Company 1h11 ir bclic,·es Slleb cllb !S -.11~·,1 m:nr :and ·•ill not ha,, 1 :mtdal 
impact o~ !sew Laude:d~c. 

hem J. Submw;on of .\lo1tcrs :o'A 11ort of Steu,;ry 1/ofdui 

)':01 Applicable. 
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lt,m S. )UR!i'.ET FOR nu: RI:GISTil'-'TS CO:,L\10:-. !:Ql:ITY A.' 0 
RI:L\TED STOCK!iOLO!:R :.u TI!RS 

{a) .I/ark,: ln/orn::rfo,. 

Suicc D~:rnt-<r ~. 199S, it: Cc=;::i::j"s u.=.:i S:.;.:;; hu xca :nd:d c:, the :-.'ud'1J! ~u1a::aJ 
~mi: t S)'s:cm uadu tlie 1~mboi ··QTEL.' 

(!I) Stc-m.)· Holt!us. 

To u: bw b ov.!:d3: of ·he Com;,an;,. ,: F:~:i:.a.: 23, 199$, :hrc "<le a;,;nc1.,::m:l) .:-~ r--:d ~olden 
o( the Com~y·s Coaimo:i Srock. The Co~ ~ l:: , : 1 ~ e:c a:: :um: ro~s ':-cecf.cial 0"':<T1 of Ille 
Comj:Uy's Commoo Stock v.bos: sh:<.1 uc hid ::i ~1::::1 :Cle," c.d lb:rcfo:: ti is hl:c.ly 1h11 :h:,c ue 
c:orc r;~rJ ho~m :h:i i:.l!ita::d. 

(c} DMdtr.ds. 

E.~c:;11 fo: S :;:;;::.::.~ <!:1:::;_:ions a:1l: 10 ~= Com:1· 's uocl.: o!~crs ;:'.er to !b::r::~,. S. !9$S 
' '": :f.: c::,·, <!!': c! ::: ::i:::l ;:~~::, of.'c:'.zi ~i r:i 1:1:: 1,:.f Co:nmQn S:~;cJ, th Com;,uy hu cGt ;:aid, 
ud hu no c•mco: ;,'~1 :o ;:)·, t,,~!:o<!.s oo i:s C-:.=-1: Sto:it. r:: Cor::;:a..~y ~·: :c!s 10 :c::w, all cz."llizlfl 
fN lllC i:i it; busin:u. 

.. 
• 
t, 
: 

10 

/ 
./ 



h<lll 6. SELECTED FINA!\CT.'1. DAT.\ 

TI:e fo!!o••i.ag ub!e p:Ci<oU scl":cd b.istori~ tuwicial d11a of the Com;,any fo~ t~e pcri:id from 
AUJ".:JI I. 1992 (inccp1ion) to !so-ember JO, 1992 z:d fo: :..:~ of ihc tlucc iisca.l run through November JO. 
199t Tbc follO'•iilg selwcd ~illciJJ chu for th: )': A:l : Jd:d ~o,c:iibc_r 30, 1991, 1994 i::d !99S. ue 
~: ;t. :d rt0c::i :he finincfal m1: m-.:ou of 1cc Co:npur z;t;,-.a.~s <lsc.,.bcrc bmin. The iina::cial .ata m fonb 
slur.Id &c rud I.a co11jl:!lcti~ . ;:~ "~h.D1!<mcot's i:>isctnioa l!Jd A.'l.l!ysis o( Fillanciill Conditioa, ud 
Res,Jlts ,o( O;,o.-atioia" l.ld tl: :.::.:r.:.l s.-::cenu ~r t.li : CJ::puir, 

SU!CCJCICI or Opm1:ioa, Dact: 

~ !t :':\ CJlU-C •••••••••• , • , , • , , • , ••••• , , •• 

Costs cf nl<s. .. .. .. . .. ...... 
G::u ;~!1 . . . . . . . . . . . . 
S:!!:::J. scr.m.i olld 1dd:.:11.-~::·:: : st;: :.s: 1 
!~me iro:n opcmlor.s . . . . . . . . . . . . .. 
ln1:::n c.tp,c,s:. • • . • • • • •.• , •• ••• •••.•••• 
Ot!:cr i.Dcor:i:, c: t • . . . . .. •.....•••...•. 
~iz:tJ: :::i:t:t f:e mQ::i: ............. . 
£~city io cur.i:p c.( joI:1 , ~:,:-~: .......... . 
lneo::: :xfor: ;:o,-uio:i (er ::i::::! ~\ :.;;~ 

Cl.J.:.n:y i.a1c1es1 ••• ••• ..•• ••• 1 • 1 • , •••• , , 

P10<ulo:i (bccd1) far !:co:: =s ..... .. , .. 
1:co:r,c before rninori:y i.:1c::11 ..••• , .• , • 
~!l:;f.:y ~t.ct:-St U) n~: (incocq ion .. . . 

l'o:c1 i:com:c ........................... . 

\ a; tnrf :--,•,11hr lll. 

SSO,!,OJ,:~ S1l,i1l,.:65 SS..262.l i9 
:E.i:1.510 11,SllSSS S.l7S,i06 
! :. -~!.!~S 
,.~:.o.:.s 

;O.iGi.~:; 
(j,.:,;J~) 

;s:~ 
! ~.(-'.') 

HS>.;-0.: 

s,:.:1~.:.sa 
: ,Ii I l .SSS 
l ,2:6,592 
(i59,lll) 

t.:77,6!1 
~ -1~2 

1.:11,s;9 

2,.:0;,.:;J 
I.SOI .HO 

6S2,1.:3 
(11 ,! 50) 

s~.683 
(i6.690) 

~1.373 
73.S:3 

foco=: ~::!c:c ;ro ror.m 1c!jc,.:: l:s l:ld 
... ~•o:'it;t inu::cst •• .. .. .. • • .. • • .. ~JJ.ni.S!-1 S 1,Ji7,6SI S S6-:,6Sl 

Pro follll& bcome tu p.ra.uion ...... •. ... 5,6;,,J 16 83S, l.:4 151,161 
Pro for:na. bcol:lc bc(c:e :nmori:y ~term . . . • 7,6Hll,763 6:2Jl7 3-06,921 
Mi:«.~ly uuc:cst in net (incom~) loss . • .. . . • 73,523 

Pro fo:'llU cc; uicomc ...... ,.......... •. •• . S 7,6:9,i63 S 642,Sj7 S 380,450 

Pro f= net L:c:om: p:r ,ha:c • . . . . • • • • • . . S ,6-l =S=-...,,,,;;.0;;;5 S OS 

Wcip1cd avcn!• nombcr or co=~:i ud 
co::icoa equ!Ya.lCDt sha:c, outr.udi:i1 , . . . • t.l,000.000 12.000,000 S.00!.219 

Wo:i:i::s Capi1,J ................... , • . • . , 
Total Asscu .... . . • • .. . . • • .. .. • . .. .. ........ . 
T 01,J !:ahllitics ............................ , .. 
StO(.kh~id: n' cq,ai:y ....... . .... ....... .... .. 

S l ,.=t,.6H 
16,969,955 
10,918,i.i 
6.<Hl,OH 

11 

s J9:.ns 
3,976.841 
3.~32,JSS 

>WJ26 

S 138,429 
3,l94,080 
3, !OS,6SI 

7$8,429 

St,700,322 
986.ll 9 
ilJ 003 
.:.:s.0!6 

: 6SJ67 
(6.91 i) 

259,0~ 
111.99,i 

147,0~6 
(73.Sl8) 

S 13.~28 

.i 2S9.050 
111,994 
l47,0S6 
(73,S2&); 

S 73,$28 

S .02 

Sl_.7,0"S6 
942,~ 
!69,432 

7J,S23 

/ 



fa:i 7 . .\l\.'-.\C£.\f£:~TS DtSCL'SS!0:-,1 .\.'-'O \.\'.U.Y!:!S Of' Frs'\SCLU. COSDmO~ .\SO 
RESL"l TS OF OPERA no:-s 

T~ Co:':'\~Y CCC".:::!t:tccd opcruion.s in A\.!'J;,l 1;;: C'~ pt0\ifu3 tclcpbo:ilc cn1cr:ai"IJ'ncnt ser.ie.cs 
llirou3b th~ IUC of '"900"' nurr.ben ad,cr.u:.i b, .:l:~: ;:;i...l =~sr.s. la S: ;,l : c:;~:r 199 ;, ll:c C-,1:lj)all)' 
:.:=..=::::d F"\:li.~s s:~~ s=-~~: :s t::.o~s: ! ~:!!~=!:. ··!:'l'" :::::hr ;-h1foc. t:i FcO:r-11.7 t9S..:. i~: 

C;;:-;;:r.;· c,~l:d its -:-.r<:::::3 :!fens !o ;:::i~~= :~: ·;1: er ~rodeut m,:!h l:ld bu inc;wi:iJI:., 
: ~r~uizcd iucil ma.:k,MS r:::thod. Fro::i S:;:::x: 19~3 :., h:.1y 199!, t.bc Co::i~i..•y"s "SOO" cuobcr 
Zil!i.o1 a..'":Ugerncna 1cco1JntcJ for su~su.n:ta!!~· iJ ~f tC: C.3=]i. _:! ~,1 rt\couc-s. 

la li&ht o! ca:ri: : t: :-:.i::1tioc or c::1&ia .. St•'T' :~::i~r :-illb3 ;Informs, i:1 Ausu11 199!, ,he Ccmp,ny 
~u:i::u,d :~c = or ~:ilz!,!e "SOO" na::ib::s l:J : :1~::d ;,:o,~cilts a!! or its :1:t,horte e~m:linr.1cnt 
s:r,k:s tb:ough "SOC)'" ac:nh: :1- 3uling for :i.:, :::c=':>: ,:';, i:;,~« 1. "b.ich com;nc,ccd in A"S'Ut 199! , 
" ::< subs~ucody moduic<l fr~m July 199:S 10 S:?:: :ii:i:: !995. ~:· c."'::u3 cit~ ;;:c:n'::<:~bip u ,1.1 c! 
c:l.tl1:1ccd , oicc-:n>..ti 1micc1. Cuncotly. lll o{ 1t6 1:;,i:c11:< r.11:;.::cd &nd billed 11 ,oice•mlll cc:-•-,,k 
a ::-.i;.::1. 

b Occcr.,bc,r 199~. 1hc Com,lll)" cn:c:ed i::o l jo:.:1, :J:11:: ~j:ecmcDI ,..;,!:J ?it.".J for 1bc p•tj)Oi• or 
,._ ....... ; .. ., 1·~. ,.....;-:.._ .. , _, • ....,,i... -1.;.,.,, .,t,.\., co..,,._.,, • .a ~-1-c:.·.·,·· - - ·· · s· n~ ... . Tbc J,:•t , .......... , ... C'"'""-· ""tcd .. .. r- ·- ··:11 w .,.,1•-l• - ·-···>-·r '-•--' ... -,. -- .. , ........... 4 •• •'"--~ -...1,.;,ji .... ~~ •• ""'"*·-·" 
c;:rt·10D1 in Ji:uri;y J 17.i L:Jd v.lJ h10>t:4~cu::: ·::·g~:..! J, :;;:-.;;:J lia~Cl~ • ..:.;::lJU.:! Ll !\fa:c~ 199S 
ccd:r :he r.>mc :Sew La~c::cll• LC. The C~::;i.:~ ;:;,: .::.; :~. :,O:o L,;c::c!i:'s O?(."'il<Gr.$ uac!:r 1!ic 
:: .... :-:· ::1et!:od 2:.d • .lcto:-~.:..-:s!y, :e-~~s h.s :'r: f:t:: :f :,..· : , L:·;~:~!.!:'i .:c~: :r !o-u nc Ccm;1nf, 
::1 ::,·::,:c !:ld :>.;::s:s 1!~ not :..":er-~, : : 1 :: r :: : : !:~ : · ; -:":!!! cf ~:w Li~~(:'dt. : tn t!':c event that the 
C.;:::;.:.:r lc;u:.0-:s :tc ::=..i.:.t.:3 !CC: :rt:e::s: ~ ~="" L:·:t :::1!:. !1 ~ ;~!c~t!~ r~:·cmplued. tbc Coc;,m~· 
•::1 nil lvos::r z~otJnt fo: -:-;,:•4• ll\:t::i!!!c'.s Of:.:1'::c:.1 "1 :!:: :: : ~;i;:' m::.bod 01· 2ccounting. but i.nitead 
.,.ill :=:.ii };cw Uud::al: u il st1h!t!ia..1· i.:,d E.::!~~: ;~ ;:r:!:.s of o;:::::c:J O:l 1 :.o:solir!1:ed bu!s Ul th: 
Coc::; iny't consolidat: d tinancu.J smcm•n~s. S:: - :1~11rc1s - ~ .... L,udcrdllc' ud 1'-'01<.1 9 tnd 10 to 
:-=o:es ;o CoasoUc!.l:cd Fi:.a.:.cill Stl:,:::c~:,. 

Commcncir.s the·•~<( o( Fcbn,ary 5, IQ95. O)< oi 1h: <JKIW tclcphon: c.a;nt:1 ,w;,<ndcd t~c balling 
oi 1;c Comj>ll\) ·, o!J\d :Se·•· L!.ld:roz.l:"s ,cic: :::cl ~:~•o::.. 1:;,ic<i b :cs;,o:ac :o u allctcd f>.l!urc by t!:c 
Co11:;:icy .I.lie! ESB! to prc•1~c a<!:qua,c custom,: i : l"ie!l :~ ,-c1u mil.I 111~1,c~::, ;be ~gian t<l'\ic~d by 
1ueb curler. ESB! bu ad,i~d the Com~:,' l!.at it b<li: ,<\ tbis :natter bu bc<n rc~l•"Cd ill 2 mar-.ncr 
i=~~b!e to tl:e cvricr cd t.b: cu:i« will «10=: 1•:cll ~I ':y ~1:.-cb I. 1996 :i.ad l>l11 All imounts not 
bill<d during I.be 1us;xcd:d period, !l,fa112scmco: coc.1 l>Ct c.9:.:11hu ac1ioa to hi,, ao; ma,wial cifcct on the 

Compllly'.I o;iention1, '/' 

The Compa11y rccornizcs rc•·cauc.s from .. ~ ·· aumhr ~l"icd net of pto•'isioa ror cb11gebJckl 11 the 
:il!:c 1:1'\ic.c u acccsmi !l-:c1u1c of tbc .111bs:l!ltitl ti:n , ~ll:il funcs L-: col!cc:cd (-iu: 10 oormal telephone 
lli!li:is and coll~tion prac1ic.c1), t.bc Co:n~y o'>:titi: d • S~.000.000 ll.:,c or c cdit from West and 2 

Sl,000,000 tit;: of crc<lit from ESB! 10 6n1:nc.c i:s :: cei,-1::l:s. The Comj)any rc~:t rcvc:iucs from cc•,11 
su!)id,tio11s to i,aicc rr.;aJJ n: :wo:kl >t 1:c :im: 1 ;::-:1~d,•: c-:stor, r stb!cn'bcs to the ncr,.orl<. Sllbjcct to a 
r,,·o "'=-<k prcc:cnins dcla;,, u,d C'Jt'!'tnlli• :.s f::s a:: '!ill: d : te: monl~ Tu Complll:' bu _al~ cntcrcd lito an 
ig;e: :i,ct -.it!i ESB! 10 !:ta:>t: i:s :::wot< n::~ t':':s. S:: -u,;-:'l::y ir.<! Ci~tz! RC1<Y.:.:ccs -

' . 
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Ru ults or OpeirionJ 

roe (ollo"ill!I ab!: scu (o:ui for the ;,eriods indicated tile pc:u:.tzi~ or i:et rcvc:iuc l':j)fCKlltcd by 
u."T.Wl i;cc.s n:~cmd in it: Cc=~> ·s s:,::::::::: -.f ::.~=·:. T;: s:a:em:c:s o! im:om: c;c:::2incd b t~ : 
Com;,.lll)'S ti!llucial su v.mcnu Uld :b: ioUo"US :abic iii-lode p:o for.r.a adjUS'.a:enu fer ir.= : tu<-L 

\'.., ta,..i s .. , .. kt J.l. 

:'\fe:t ;:\'.::u: ••• . ....• • ..•• ••. • ••.. •••••• . ••.•••••••• •••••• •• • 
• Cost cf Sllcs .. • .. • . . . . . .•.• . ... . ••• ••••• .•. ••• ... •• .••.. .. •. .• ..•• 

Grett P:o:fit . . . . . . . . . • . . . . . . . . . . . . . . • . •• . • • . . . . . . . . .•.•. 
S<llin!, 1c11e~ ;and u!miniumi<: «;-:~scs .... . •. ....•. .•.. .• . •. .•••. . 

f:i::::e:st e..\ ;:":U: • •. . .••••••• . ~. . .... - . .. • • • . • • 

M111q-cmco: fu in<omc .. .. . .... . ..• . . ..• . •..•• . •••..•. .. •. . .... 
Equity ia CUC111!· o{ joini •enn:rc • • • . •.. .••• . .•••• , ............ . 

~ ct Ulco-.:J-,: . • • . • • • • • • • • • • • • • . . • • . • • . • • • • • . . • • . • . . . •• , • .• , ·, ·,, · • • 
Pro (or:c..a. oct int.om: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. . . ... .. . . . . 

Y~:r £rtdt/ .'-'tl\ tMIHr JIJ. 1ns CcmpcwJ 10 Y~r Er.1td So.,.,1,«, JO. tn4 

IJH 

100.~ 
72.7 

17 3 
6.9 
07 
0.9 
S.1 

lS9 
15 2 

IJU ~ 
1000'{, JOO,(), 

i6..9 69.9 

211 :0 I 
11? 2!.S 

3-3 I.J 

6.2 a.s 
1.S ~6 

~el l<:''<l!Cc far the 1-eu CQ!:d :-'o« .::~: ;o. 199.> -.~ Si0.501.l66, u i:iause of Sl7,729,SOI . or 
Ill~. u com;;:ucd 10 S2.:?,7il .: 65 Ccr :J:: )':-11' :cde:! ~ c•·=~:r :0. 199~. The mcr<uc Li n:1 rcvc:ou: ""t.l 

mn"buta~le ;r.jm&rJy 10 lhe int:~ ·: cticn of ::: Coa:;,i=) ·s c::jinll membc:ship clubs comc;<~cinJ in b:c 
l~J. ·•hie~ 1,ex;ouat~ ior S11,SO.;.~:; oi ::l :: •<.ice. Ci:.1.·;,::a~;:s !o.r the 1eu coded Z-o,e::.ilcr 3,0, 199S 
.. ::: Sl9.0E~.077, a.:: ina<U: d ~!.2?3}0:. or i6"k. u ~=,~~d to SIO,S~IJi .i for 1~: iur , n.!:d 
~:, :~~r .:0, 199,t This inc::u : -;1-:.s ; f.=,..•.!r 3-~::! -::f:-!! ~ !!:: r!c: u .:. ~ th:: ~ O".Z:t or s::"'ic:s 
;.11,-:d:d ~f 11:t Company l!ld ,!:: : ir.:c;;-J~::, :J{:eiu: :J .,en ;rn:cu, l:tt-A"n the com~z.-J!i!: ;:o::icd.!. 
s~,~ i.::J:r=: b cliarg: batl:s "-u ,i::i::!!r o: s:t ~ :J:: e:i:.;: oi 1:ie c ~::ivuiy"s te!e;,hon: earcru.in:nca1 
s::--i c:s f:o-::i l:W3ble ·soo· nuc:',:rs 10 ·'900 • =~=b::i t:d :J:: 2U1tio~ er 1hc orisi:1:u cmob:n hi;, clubf, 
bolh cf 11hi<h h2•-e historiciJly IOI' :r c:ia:; en clc n tc1. u .. ,u u 1bc Com?,llly's =re effid eru uuli.utiOl\ of 
c!it&bu: :n=1emeat J)"SW:U des!;;:;: d :o :e-!·c« the : •.:.o::r of unbillable recor.!$. 

Cot! of st.Jes for the ~u; c:;~:d ~c«:~:: :0. 19S5 " li Sl6,i32.610, an iac:c- o( S19,?I0.~2~. or 
110'-<-, u cor.:ii,ucd to SI U21JH ror ll:c !<ll ended So-ember 30. 199J. Th,. increase "'°" pl".ma.,ly 
u tncutablc to inaeas.:d K."'i« buru1i feet ud ina=s io ae,·<11.isin3 u~diru1t1 for 1cl«'isi011 ecmmer­
ci.ils :ll!d lnfomc,,:ial.s a.,d rc!cm&r~cting. Coll of ules u a pcrccntase of net revenue de~d to 
1;,p:o:un:11cl)( 73~ from t;,pn,:ci!!ltte!y 17~ for tb:1e ~ i ods, primarily u a result of rbc lo"''<r c011, 
usodatcd 11i1b the CcmJW)y'S o.i;i:d cl~ ::ic::,xnh:;, s:ni ~1 c;ompucd to its "'900" number enterufa-
mcn1 sct<i~l. Sucb dcctc:Uc "''U pan:ally oosct by increual Kl"ico bureau and ad<cni.slng e~su. " 

St llillt aerm1l lll'ld admWmtti-·e ~= for tbe yeu Clld:d ~o,·ember 30, 1995 "-ere SJ.461,003, Ill 
ine:--.u.: er s~~.,20. or I sro, u com;ia;«! to Sl,Oll,5U f,r 1h: i-cu cad:d November 30. 1994. This i.acrcuc 
.. u pri.m1:'Jy annoutable to a ~!:m.:iti.il iz:creu c io lhe Campuy's personnel in 199S and the Cempuy"s 
:cloc:nio11 :o !la.-se: oliiei Ji)2CC 10 acwmmcd:a!e th: ~"'UI of :ts Ol)'Cntioc.s. Such inc:rea.ses -. ere pL-ually 
o!fv..: by d:crcucs i.~ ofiu,-s' ult:ks of ~;,;,:0~11:Jy S5-:0.000. 

ln1:rcst expense dcc:idv.d br s.:2J.S93. or S6~, 10 SH ! ,318 for the yur ended November 30. 1995, u 
coml)U(d to 'S7S9.,2I I for the )Ur : uded ?-0\·: mbcr ,0, 199.t The decrcuc wu due to lower intetcSt n t<:1 
under CJlllllCU>& •nangcmeou. 

For tbe yar ended NO\'emlxr 30. 199~. the Compa11~. for the finr time, reecivc.d minagcmenl fee 
ina)me in .n aggrcpte amount of S-<S0.000 from New Lauderdale. Such m1n1gcmen1 f«s "''Cr<: dilCO<ltinucd 
in February 1996, although ~cb 1:nk~ C'J:nntly continue 10 be rcndcr.:d to Ntw Lauoerdale. 

for tb, yw , nd,d l'lov,m!r-r :IQ, 1?95. ;lie Complllly :i:copacd ~uity in earninp o! Jca.J>t ~cnmre er 
S2,860.l04, SI .S-I0.000 o( ,a·bicb "'U tfutn1,utcd to lh< Company during such vt2t. This rc~.cm 1ltc 
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Comjl:llly°s SO'f. in1el'e$1 in rbe i!IC'Ome from Ne"' L:~~: :-:!::!: '1 o;,:::::io:1 fo: rJ,~ ; ::fo.1. In :he e•cnl 1b1t 
I.!:: CompLOy acquires lite rt mli.'liog 50% in1creS1 in New Lauder.We. as iJ p~•enrly n-nl : "'1;!:t: d, 1~: 
Com~y ... ;11 oo k:n§u acccur.r for i,:cw Lauoerdak't t-;~n.ricn1 ~od: r th: qt:ity :::: :toe! c ~ lte~~:1ing. but 
::s:~:! "ill 1:~: :-c• L.udcr,!.;i: u a subri,dia..; ud iii-Jud: iu muiu of opcrar1cc1 oo a oan501idated !,ui.J 
:.: !e Coi:-1;4.l~ ·s co~~ited fir...llici11 s:..it : c:i eJU.. 

!sci i.-:~:i:: L·::!'!.1:l :o ~l.!,091.~!9 ~ .. r :t: )::t: c:d: d ~o,e:::bcr -:-0. 1105 (·o:n Sl.! 12.8!9 for the 
;mor «1mpra'ol< pericd. uo incru~ of SI l,6S9.i10. o: F:~ Tnil inc:a~ "'::.S ;:n::::i:ll:· c!u: 10 211 ~,c:<1S: 
o( S8.C4!. iS6 in th: Co:::;:~y·s income Crom O;,<:.atioos cirecily attn~u1ablc 10 1hc !7'0"1b o'/ 1he Cor.i;,u)"s 
bc1int11. l.:l 1Js;:;g11: i:ic-:c~ of S2.S60.304 of ne1 iacome annb~11ble 10 t~: Comp~r·1 ~ <(!Uity in:: rest 
ci Ne\\' Laud:nhl:. ~d a :,b .. -c:100 111 inre:rn :.9,r.1: of S: J t,393. ~ct i.nco::ie tf:er shins ,:::'1 10 ;m, 
{~rrna ,r.ccme ru prtwisi~1 ·• ould ba•·: ~co Si ~-9 ·53 10d S6,:?.SJ7 for 1~ • : :.?.-s cnl!: J ~ O\ c:::!l:r ;o, 
i995 '11d 199J. r:s,: :-J,cJy. 

Ytcr £nt!t:! .\'o, '"'~" .ll), i77~ Co,r:;,::rd :,o Yt:r iri!t:! .\"o\C1 :a JIJ. J }?J 

:S:t rc•:~uc f,: .l: : :•i: cnc:d KO\·:r:::l,:: 10. IH! ··u SH.iil..:6:i. an 1:1e:,u: cf S!~,:~ . .:S5, o: 
! ·~ 5("; . .:.st:~;..::.! :~ S3~::-:1 ;9 !er :!Jc ~e it cr.f!:J ~O\:~~: 30. 199). Tb: ~"'i: .. :u:: "'::!.:5 1:t.-::'_:..t~:: :.> 
rb: ff0·•1b of tl:c Cc:-;!.:~ '1 • :l:;::c:: : :t::ai:::::: :; s::-.fr:1. Cbt:J:bacl;s for !he ! °'' cm!cd ll-'O\c:::::: :0, 
119~ Y(.C SIO.s:u; ~- i:i ::i<::a!: or Si,021 , Ii t. Cl ::: :"'"· :s co:::;nred :o 51,S::0,.:01 fo~ 1?:c ru: e:d: d 
:-'o•c::xr 30. 1993. n.:1 bc;cu : ·•u ;::i.·::u.~- !':::buu~lc 10 th •'""~b of 11: : Com;unts t<!:;-:~: 
::;crX.1:::,:u s.::-.~::.,. 

Cos1 of ul: 1 fo: ::: : <U cndtd :-'o,cmkr :0. i99~ uc:c Sl7.~11.9S> a,1 ir.c·:ue oC S11;: ;,2;9 et 
;o: :~. u Ctl::l;t::~ ·: ~:.:·t ·c.s [or:~: : :'1: :~!:.! ~~\ember .;o. Iii;. Cou of ulcr also 1x,c-u:d iu 1: 

; :x : : ':S!" c( :.c: ::-,. ::::: !::::! 59 ~ :o '"'S 9"1 1 .. f..:; i :.:~ ;::::~1. S'Jc!a i:,~::uc.s ..-.c:! 1,:nbi.a1blc 
;-::::1n!1 :o ~, i.;=: :~ :!:: Ca:;;Pl:.} ·1 1c',::1:1::.i tl;,cam of 1;p:1''il:n11t'.)' Sl 6iJ.000. i::cfo~ln3 
~91 ?,00'.l :es~l:IJ!S f:o::i :~: CQ:i:;:111; 's corr.::: c~c:::icat of t:ln~sico at,·er.isL,r i., : l:';· 199_.: tn~ s;.:: 2,000 
::s~M:.1 (:cm :.:~:-::.s.:;:: ~=~ :..if e.t.;.:.n!:-_s. a.s .i.c:J u i:tc:c:uu 10 scl\ic-: bureau ud lf,·c o~racor co,.u of 
a;,pro>immry ~6.~CtO.COO. 

Sdlillg. scacru cd 21-:,;s:mh c ••;:,ens:~ illc::ued :ii S 1.211.l:S, or 671~. f:o:::i 1993 to 19?! S1>'b 
L~c:nsc ·•>JI ;:i::iL·'i t::.~:u,'.1~:: 10 i::c::.:,: d ;::~:.:.:I a::d 01b: : casu re1ultu11 fro:n th: Cc=,.....y's 
inc:c~cd le• els o( o;,::t11c1U. Such incre,1: "1U ,zr.nil)' o:fser I.!)• • mlacuo:i of 1p;i~m11cly S 1.190.000 m 
:u:~eme:n fees paid io , rd.tcd p~ny~ 

lotc:c11 c1pen1: b::cu:d by S6! l,75l L, 199J f::::, 1991. u 1 :m,h cfincreuw Je,cu of 1d•ance1 a.,d 
ci1bcr i.c:cre11 ra:cs ur.i!<r l~c ComF,111f1 6oaacins a.rnnicrr. :Jts •irb se:,icc bur:1~1. 

N:1 iDcomc illcrcu:d :o Sl .• 12,839 in l'il9! from S7!J.901 in 199J. u incru.ic of Si07,938, er 99~. 
This incrcue "'U ?rfoa:ilr 2nn'huublc 10 the iccm .s: in nel ,,,,au, in 199~. i-:,, incmnc tftu chins clfett 
:o ;iro fo:ma inco::i: :u ;::o,iJior.s '• ould buc ~JI ~2.537 and SJS0,! $0 for rbc ) CU'S co!kd !'/o,-.:,:i­
bcr 199! ud 1993, m;,::ahtly. 

Liquidity aod C~ iul Rue urns 

A1 :-:o,cmbtr ;O, 19!;.', 1~: Company bid •• 01u:,1 cii:il o( SUI i,627 u eompucd 10 "''O:kins ca)lltil 
'1 S:9~.733 at ~e, c::.:..:: 3J. 19i!. Suc!i umc.u: ~u 1..nouublc to u increce in aceouou rceci,able l.'ld 
,uh, oil'~! i., pa.-., O) incrc:ucs in ;iccouots p;t)•blc, tcJel'cS for cu11omu clWJeb1tlu >nd l=s ,gyablc. 
roe Company bu bis,orieally 6Aanccd its " Orlcins upi1il requizcmc!IIS princi;,illr •t.:o,i3b c:a.;11 ~c ... from 
opcntions and recci"3bl< lio1ncin!, In Oeccmb<r 1995. the Company rct<iY<1 r.c1 ~ eds cf ~proiuoat: ly 
SI 3.600.000 from 1n !lli1W public off'erins of its 1b1rc1 cf Co-nmon Stoc-k. a ;,e:tian of -<~i:!l r.i~• wo b: used 
for "Orl:ins «pita! plUJ)01<1. 

ll-'c1 cuh prOlidcd by o;<nrins mhit:;1 "':.S S1,ll7,Hl ftt 1bc ):u tad~d XiMl!Wc: 30. 19;5, The 
incn:u c in cuh pro•id-.d by opcmins • •tivirics, duri::s the :'<u en~,d ~ o•'t-mb,:: JO. 199S, .. -as 1::ri!>~:.~lc 
10 nc1 inco= snd :&n in<rcue In rc1< 1"e for cut<1mcr chu!cbacb . which " 'at ;nniallyc!l'sc t b)' e,;,,i:y i: :u:11 • 



.o ~£1 of joc,1 •cntuR. tel cf d,..;d(IIC!J rt.:ti•cd ud an inc:--~ 1n accounu rcceiY2~'• '-<I ~!: ~~ ::i 
:.,, :1::1:J ac-.i,iti:s for c.: ~w c:fa! :-:0\cmb:r 30, 199S .. 'IS Sl6S.161 a:id rdccu 1h: Compan~'1 
:avcsl.lllca; of SlS.OCO III I-cw 1.Aud: :dJ.Je a:,d i:rureb:uu of property ~nd cqulpmenr !'Jct rub u~ 111 

!::":!!:-:; 2::h,:::t (o: :!: : ~:,:; ::.!:.! . ·~·. :=~: 30. 199S • .U s.:,962 . .:;s 1::J :c~:c.s 6!..,)Jtie:.1 10 

s·:!k=:?::1 o! s· 60-.>~0:·l -~::: ~-:.s r-1..~~)" ot!Kt b} ;::J,;:ets !:om urg1..:ts :~:;,c : :.:u:::='..:i 
l.~;::::.::s cf S!.6~J,S~1. .\: :,:;,:::~1 ;o, 199$, ill : CGcpa:iy !iad cull a:id cull ~.:hale~a o( 
s:.:-;o,.:~3 

n.c U>ll:pa.rlY is d: ;,::~~1 1:;,a:1 ,u ~~-· nuo'xr K 1'1c:1 L~d fe:1 s,r.: ~,d fro:::i ,:s ,11:e: ;::.u 
:.:t,.c:k ~;'\:us fer r;bs~tit..!1 t.:l .:! i:s :c,:: ... cs 1.!lt! iJ s .. b.:.:: :~ U:e rujc :i:it "900 · c.Jrr;O!.r <b.11!:i od 
fe:s for ,oicc :nu! acr,.or'.( l<l'iccs 01~ cot h pid l>y co:uar:::s.. ?.crJ!iticn i., 1h: L':i:~ S:.r:1 p10\il:1 
1hu a C.:ln.11lmds 1tlcpho~: Kt\i.:< 01~ oe11 !le discootinu..d fo: fa:lu1e 10 in:, for "90(r ~l'ic: ~: •o:cc =~ 
fees. ,a the e•cct of conl)ly::: :t :i ~:s,:::;,c:, er :he p~•u,o: cf ,cf.~ca orc:d ia ') a::«:,,:;: Co:::;r.} 
:s :~e:'9..!t:!iS O~t°,..l~~ ~fl ;t~ •!: :;-.~:.: ~.;:l'J CJll:J (~: l-:! k:'\~C-e. ~b.:c!) U1 t .. ::, las Ol~,Ll' t d :o ;a~· 
:h: a.-i: 1. The Cor.i~i ::w::t.:=.11 :: 1cr> : r~r coLJumcr ::i:scbJti.s "hicli •u 5J,02S.l:J 11 :SC'\ : :::, 
~ r JO, 119 S. Such rmr.e is es:i:1:: ;! ~zs:e CJ :!I: i:;:gu:: o! :us:o:ic.il cba.1 cb.Jcl.s "~i~~ ~~:.i:s rd;.:.!.! 
c;: ~::s 1:ld u: .. ~!!:.:i'Jl: (;,::;:s. 0.: :,3 ~ : C.:~; ·s --:-.·:! u;ic:i:c,c t~ ate .:i r:• '"S!,j : .:;.,:11:d 
\C'l(C m.ul Ji: :"Qo·u. :1:t"rc C'Ll ~! :~ lH'.:L~: t:u th: Co-.;c.: ·, rcs.: :'\ :I •ill-,: :e:v:·: ., ::-- : t !r:.:.! 
c;'.1:s,!?:ks. 1:: :o=~Y :·:::;:!::s ;:4 :: .. :s : :; o! ~-:. ;:.;-~~.w:i fer co:a .. ::-,ct -:b1:1c~:~ f.J: ··~v 
~cr.:il:-cr 1<roic: 1 a:id •o:ec ::Ill c::-•o:i: 1::->1c:1 111bc rice CG:sumcn a«c11 Sc!\l", subscn:i: or cona:ue 
,., u1e 1,:c!J, •oice 1:11111:l'Y.es S::::, : :1:l':1 a.-. csu',~:~ ;:i4: to t~e ;,;:c.-ioc!1 ., ·•i,c:!i c;L'1:°l1ci.s c : 
_;~7.1:e!: t::c:::-.:.~~ l~e Cv::,p.:.: ·s ::~e: .u may be rci~,~ in later ;,-.. :,~s -" ~:: : , ::: :.::: !.:: 
C;::.;cy's :c.s::-.:, ?:o,: :l ~: ..:....=:.:1::1 . . ~,y s!pcia:.t ..stJi."t:.d u:neu.: Li :~: l: \:J :" c::s:..=: : 
c:iL"J::acO u01:1d b~, : 2 : 1::~!l 1:\ ::1: ::"ect o:l !::: c~:.;:a..,}°s f:"""~f.11 tz.:.!.;}¥:l .co! ::s .. :~ ,:;f 
tv," n tic~ I , 

1:: Co::n;i:)· b:u 1 :.:1:::~; !.-Ci!=::: 'l:i~ \\'!i t ··~~ n::c~·!: ;-:e-.i~:s !c: i $.! oo:.~ !.::! ~! 
c:e~.t ;1i~!>l: on d· m, d. r: : L.:. : :: c:: !.t ;:,)•1d:s fo: ,..,;.:r 1d,cccs i., 111 &rnou~t cqull :~ ~ o( , 
krro.,.'\.~S bu<", •b•cb i1 i;-;::•.:.:r~y ·IJ': i:! p,u u.!:s !:o~ ""900" :lt:m~:: sel\i::s 1~,cu:.! ! .. f~.i :.!. ! 
;.-:o: " ::i:. Th: Co:,i;;a:,y 11 : ~ii:!:.-: :,3 :,~.,,. il;e l>ab.1« of L't®DIS d-c ,. ithi., thi~ dt), ol •:! ei:d oh:: 
- o-~ ~-:~3 •!:.!cb l:l',c: :s 1:::u:!. .>.:::c·.::s 1<!\-uc:d ~~:; .!:c lillc G! cw!.1 bcu i::c::1: .; .:: ; :i::: 
-a· : ; !:, l~ a:.~ a:: S::C"-:::1 ~~ i::c+.:a ~c:, i,-ab!: rel.J:.:s :o •>900·· oJ~r s::'\~C--J.. &.:: ~ c:-=.:1 
.nan1c r:1: 01 •uh \\'en tcrmicms ci ~It)' 19$c. At No<cmbcr :0, 1995, S600,000 "" cu1nant.:j ~nl!e11~: 
!:~: cf c:: di'L All C>UUtl!ldu3 11!, c.::1,ndc1 t:ili credit line .,, c:c ;cj)aid in Dcecmbcr I 99S 1:1c! :; : Coc;,Ll)' 
:s cot 1:Ur.eru!:, 1.aliziDJ u;d faali~·. Wen cay 1cnnin11c 1hc w:e cf a edit at uy um= u;,c~ ~~ bi 1 
• rinco r.oti«. The Com;,a.a:, ui:c:c!J ;o :ea: • t!:cir credit Ii-.: ..:, .May 1996 ud :o ma~,ui:i tl:: l•'l1hbili1:· o( 

1·.cb lin: (o-r at lust I!! 1<ldi1iocll ) :u. 

nc Coi:ipa:.) WO !:u I ~Ll::.:j 2;·:a=;e::1eot -..i1b ESB! .. hkb C\lrrcnlly p10,,dei for a s,.c,·'l.000 w:: 
of ctc<!,L Svcb im.~Jtm:ct ;irq,.l(:t for E531'1 ;n!ltbu: .... -:: Ml rtCGII?\! , of t!i.: Com~i·1 aceo::ca 
:c~•'l:>!c rcla:i:ls to rce1 ;,1y1b!: ~:r •oic: ::Ill ncr•ork Y.l'iecs.. Ad•a::c: s u:idcr tl:c arrut:::i.cct :c;ull 
1;,;,;Qljir.a:e!y ~ o( a;ip:o-,,d •=-•:s ud v c m, dc .. ,1bi.:i ~ da), of 1pp1o•>al by E.SBI. n: Compuy 
recc,•c1 ll:e ~111cc of 2mouot1 du e '>~11:ln 90 i:id 1:0 di},. a!:, r d!d~cuon of cbuau. upc.1ic1 Cld rcK.-.ci.. 
,\:::o::a adYa:c:.i! ued:: 1:: ~&.:.:i.:J 1.-:a:r-:::ico1 heu i,11: :rn 11 tl:: pru:i: rate pha 61;, u:d a:: 1:n..-.d Q)' 
1Ct< .. '"'tt :c.eci\-i~1

: :cbti:!3 to re.c, :,: \O:<~ :-..LI :t:;,. cr~ J:!'i~~ At ~o,::::.Xr 30, 19i5. 5_:,t;..!j.!~ • U 

~.:rc.ui a:~:: :~a 1.~-::0,:::~ T:: !:uci:s un::;:cc:,.tt •i1b ESBI may !>c rcrm,.·u;cd by ice 
C::r.;u.1 c: ES31 o~ .;o ~}I ~ti::,~ .ticc 

1'.: Co,,.;:2r;1 c~ i:1 ;-:~: rn1:: 1"""1·:~ co:n;:ci:1 :d <lcc:,i! u, b,: :u:-4 u S ~:a:.= ud. 
u::·~-I!;:,'. ~:::-: :..,, s .. ~,: :: ;, (:~:..-U :.::'°:: :u:.L Sci .:.a::. p-::or to Occ:oX: 5. 19S-S. t;,.: .xe.:, ~ cd 
fo;; ':le'1! i:lcomc 1u ?lll?'l: I ~i:=~~y :o ::. : Compuiy's stocllold:rs. For ~ . )CU • ~dcd :,:~H:21l>c: 30. 
!S9S. t~e Comf,Uly ma<!: S co:;,::a:ic~ <!u:..-,butioiu 10 iu r.oekholdcrs ill t!:o aa..cp1e i.:ic~:1 of 
Sl,606.000. OD Occcr.ibu ~. 191$ 1be Com;&.c) dcclucd a 6:a.il S corp,:ntio;i c~1nb•;::;:1 i;i I!;: ;;;~;a:: 
u-.o~u <.( S:S.000.t()i), rc;,mc~tins all o< i11 rcui~cd =in11 in «cm of SS7S,OOO, S),000,000 rl .. :ic ..-u 
;,&id to 1b.c Complby'I 11odholc!d O.!I s•ch cure. Such 11oclr.!loldcrs ... re iuucd promin~ :,otcs (1~e . 

IS 



t 
i 
t 
I 
l 

' • i 
l 

"St0o:i:!lolder :-01:.s") i!I the ~gate ;;:itici?..I = oWl l of the rcmainint pomoo of l'JC!i S cor;,cr.::~ 
d"uufoutioo, ·• !iicb S1ocilhofder /\'oles bcu interest l l cie I'll: of~ ;,ct a.!lllUJn. ~ d :are ~~·able in 2gn:p1c 
~tl::l :i.ooi:.lr ? l)'l:lCQI.S of p:ump.J or S3w,wl plu.s 1S'i, of monthly alb dow in CtCCSI of SI .cco.m . 
t : : (:o::,p:l.;)y ;,.id the fint l"'O iomilmeOII Cf tb S:~ \:!i:!~: : :--': :: s;: J.i.:iu,;1 .;.:i,j f'e i:)r.;uy i9io, U1 f!: 
!;7~:cb::: 1."=~~: :.s ~, ssss.oev :a:-id s::;s,00.1. ::s,:c::, ::y. A;;:o\.r.,:i:e?y s:oc.ooo cu:i~: :~y :,: :nJlns 
os:s:.::.:6g i::~:r :!.c S:o.:IJlold:r ~.:arcs Such :i.:: ~~1 "1ll b: :::=:~ ~;· ,he Cal:lµ.:iy until tl:: lCTU.il 

1::o~)t of 1~: 5.:ul S cc:;,o:a:io) .!ls:no , ;ion 1'..u be.en dm:min:d l:y 1!:e Co::i, l:)', 

rn: Comp;u1:·'1 pr'.cuy cub rec;uir:::icn:1 ~!, : ~=:~ :o r~nd tt: ,est o( 2f!, e:-J1b3 a:.d p:-or.10:ioo. 
Otcer tb,n the pu.-du.s: o( ccrJipmcr.t L:J corui: rico ui :h 1.b: es·1~!:sb::: ::1 " ' ~.•hOl!sc :C:e::ml.: :~-.J 
o;:."ltiC:lS and ihe eAp10,iori of i~ ccs10::er s:~f<: d:;t:":::1, :1t. :?l: Cc::::;,1:.y c~:trtCy ha.s :10 ;11.·u v: 
011::ill co::i:r.i::nelts for c~;,i::u : ,;,cndi:-.::: s n e Cc:::r=;- :n:ioii'Jt<l, h 1ed o~ ,;~;;.;;nl) p;.:i;,c;,:1 ;,lei 
a:id usumpticn1 1<11ti:li 10 iu o;,cr.nio::s {indJ!!i.:!J th: n,!is,1.atill com UK>:iatc1! " lib its p:o?(!S:d 
1~, c:iiiir.s ar.d ::i::;;: :1:g 1dn :i: 1), tb1t ;r:ojec::d =!! :!~-. f:om O?<'Jt1on1 &.~d t •lllibk cub rc,ourc:s. 
t:.cb6s: iu hoa:1cing tmt1Jcm::>a "1th ~:-:"\ic : ~.:.:1•..:s. OJtill b,: rof:c~: .:H :o u:l!!y .a ~ 1k:,1te.d eu!l 
:: i;c.i.-tccr.:s fer at lean ,lie next ru eh~ !lla::;s I'.:: Co:ip,i:) docs :.ct ~1vc i::r !ons-:c:-::i obli; i:io:s a:id 
~ ' :ot currcnt1y i:,tc~d to inC1.!! c.y f'Jc!l ob!:J1-:.;-:.1 in f~: ( ; •-;·:. 

flem 8. f'L',',,1.SCLU. STA n:., u:;-. TS ,1.., 0 SL PPL.01£.',T,\.RY o.n .\ 

Rc(c:( nc:. ~, m1-~: 'O tr.c Fi:!::t°:lJ S:Y:= :-:s :: ;"': ;;d. :.> :., :;:.: 1.:wm;,in~i.~J foC:'\,, s: t:!.'":S [e::h ::: 
c?cscuiii:ed butn.1 rJ·: :::: :,~1 cf (-,l1Jl:.::! E:::--L.:.=:: \ b.:~ 1.:-.! , .. ;s:~ir.cs :-..j : the,r .4::b 1;c r:~ :: ci 
Cv,;::1 l.: L}b:~d LL ? cfa:: d Fel):,;u:, I~. 19:, 

l:,m 9. CI-U.,GES L'- \.'0 DIS \ CR£t., 1£'-TS \ \ TfH \CCOL, T.\.,TS o::,. \CCO t:::-.TlSC .\SO 
fr:-ASct.u. DISCLOSL iU: 

/ 

.. 
• 
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P\RT UI 

re: i.!lfommion :ec;ui:d :::d:r ~ l:.:::i rca';.•J :o r.- ::::':>::s ci ·.~: Bo~4 of Di:ectc:;i i.:.! Ei::,J:i, : 
O:'-:: "l ~! i::e Cl":::~) -...ii:: i.:C:.t:J ~ t:: CC"-,u.)s 1ns :-1!:.t: cl ,.\ztil ~kcu.tiJ ~r S1ockholdc:s 
a.:d Pl':l '"' S111c'"lcn1 .:i~: r 1:: !:e1ua1 E.;c;tic:i er Di::e•o."I. • ·&w.:i,c O!!!t::t," ·u1.: F!l:n1s .. i:d 
·Di:c;:o: i:d O:S"r Ht!~,.,_- .. !:c •·.:l ~ ~!::! ·, ;::.., l:J ars 1!:.: t!:: cloK or the CooJ)l'ly'I alw! 

)UT, &:..d LS incorporated hc:ci:i by rc(ccac:-

1:: • .fo:::,uioD 1cc;w cd ~:de: 1!::.;1 l:: :n rda!l.lg 10 eccuti, : co:n;x,u:io.l ,..,11 be i::cluc'•d ia t~e 
Co:::r1.:>' ' 199S :-.::;cc or A.::=sil !-!:::.:.3 cf S:x"..!I :~::s a:d ?:.:~ S11:e:::: : 1 1;111!:r th l;c.ad1.i1 

E \<C1::.i, c Coai:,:Matro~.' , l:.icb "ill be :Id .. ,,:c 110 ~l'S &.':er::: c!.:1<: cf the Comp&:)·, ma! J c~ • 
..L-:d ~ .=.:.=~a·cd ~(~e~ ~r :::':::;::.:. 

~..: .:.!'-."::-.Jtfo., rcqui:cd ~dcr 1~,1 h~ :~!J::.:J ::, 1: :-.f.:; ~-:::sh:;, oi ccr.11.l bcncic tl e·•-:: ;-s a.:l 
~1-s::c:1 ·• lll b: 1.iclu<!ed c :t: Cc:::;u} 's 1996 :-=o:,:: of ~ull !-lc:11.'lS or Stock!io!d::s u.d P':o,y 
S·l::::-::1 t.:i,cr ti · '3e1<ilo1 " i'-..ici,ll S:a::'c!t::s.." .. i::::: -.\.I ~ clcJ • i:til l!Oa}t :.!::: :: c cl= of 
::.c C...:.; 1:,:'1 Ss«I )<U, a:,~ :s !.let>:,;~.::~ : c:e..:i l:> :efc::11cc. 

Irr:= I!. CE!tT \lS REL\TIO'.\SHJ?S ,\.,0 REL\ T[D TR.\.\S.\cnO;,.S 

011111huio~ cf tbr Co111pao1 

Ct:t .i,c Da1u1 l-!ukc·1111. lcc ("C;m i• e") ~u fo:r :~ ..: F:~:-.l."Y i9i? an1 cc::i."?:: ~: :d o;:cn ::io:, 
, " ~•-'' I~? C::a::, c :u. :j :J ucb ~r t.:ia.cd l-lllil (M;). 1 L:ruteJ! \fatl"), a cor;omi9~ :·•-:i: d ~)' u 
- :.:•'• :4 .:i..ttd pany and 900 Di::c1 \h::,, . ·1. !·: ('"9'"Jl O:::~: ). 1 cc:;wu:.;t1 o• e.c.d cy Jclfrt)' L. 
Sc:-.'1.:': t:~ ,:,c:1:I G. ~!::!::, 100 1!:a::1 c.r CG:moo S:o" (or u liJT<Jllc U1~11dera:ioc of SI0,000. 
C:~ath: .. u 1 ;:a.r:y :o e::tt.b 2)-::::~::s ..i.1:b CJ D~e:t ~tl.fa.:::1. Joe, 1 ce~~ti~ c:1-: :d by Ji~, 
G:co- ~ L"<l Cia·Jd 1 :-e•'::'.J.i. cd m Di:«1. frot:1 .\ ~s-m l. l'i9l tottl lll<b ape:mcnll "ere 
' :t:!bn:l i.: J•o: 199.1 T!i:s: tF:::,.a ;::o,i~: t ~e.r th : ;:1~'!:::1 ar r«s by Crca11,c to «cb of 1~: 
!c::Jci:J :" ;:ianasemcnl 1Cl'\ic: 1 :ead: r:-1. D.:'.ng the 1<'1:1 cf 1l;u : ar,:,:mcoll, Crca1i,·c paid Cl IUl<i1le 
of Sl,619.S76 to ,.,,!i ;,a.-.ies {~: th:: :.:=-i ::i. Oo Jd) ll. 1,;: , Mcu.") Sc?i•-vi-z. !-itl!ct &:Id S1ollm1n 
;:~:-::ud LI cf i=: shuu Qf C:c.iti,c o·•t1ed by 900 D:.:m ror u 'Ule311c o! S29,i00, the tu buLS boo~ 
•aloe cf silcli sbuci. Ac!d;do,~:--. ~fr G:•:J .. ~d. ~!.s. :-.:-. ::u 1M Mr. S:ollman ;m6u:d all o! .~. 
t:L':J tC C:uth: o-.u::t by L':.11:.d ~lw for an 1ur<s1:, of 529)00. Calli:!J Cud Co-, Ill:. ("~s 
Ci.ood") "U for::i:d in Sept: :::'!>:r 199l l.ld us.:d 10 ~u Scb"L°:Z. ~u. G:c.:c,.aJd, Ms.. :-=c-..cwi. 
~!r S1cll::in a:d ~fr ~!t!lcr, :s. ! J, i6. :o &lid :s 1b:m1 or Commo~ S1oclc. mp:civcty. for Ill &UJ'c!·1ic 
eo:uid:.1:ic-!l of ~A.000. Wit?!~= 90 .. ~ cl Call!:s Ca.-d's h~:ss. c~u,,, b.lillm "'-u ;,bu:d oct. bl.1 
:1 co::~ .. :.d 10 act u u 11:~1 !or ~& ~d cJl<!cr iu. sci-~• ts;-c.:::acall "1:b West uatll CzlliD& Card 
e1n1cd il::o i:J oo,a ii:-~: m: :: .. ~u Wc11 i.:i Oc«::ibc: 19'9J. Tb: u::i;:uy ,.u formed ill No•ccibcr 1993. 
~au ~::t:io-..s :A D.e:ml:i:r 1713, and cu m e~ u Calli.:ig Ca.-o·s 2scn1 for the pu'l>CK-C of accO'Jllll 
·:e~i•"t':'.: ~1:::::i ··~~ ESB!. T:c Cc:::;;1.:11 wa:.d to Mr. Sch" utz. Mr. Grc.:a• 'lld, !>f s. :,O:c~Tia.'\, 
~!· S·::'.=&: .:d '.,!: ~-lillcr. 2,"vil,COO,; :.:0.000. 2,160,<m, 1.100,000 10d l ,100,000 1buu ,r Com:non 
S:oci. :: i;r~:i\C:y, for u awc11:c cons>«.·uio:i of S!0.000. 

Dhtribulloo of Realatd £rn,lnti 

O:i D:ccmbcr J, 19SS 1~: Ca:::,i=y l:::Ued 1 ~ul S cor;,orauo:i c!istnb~tioa in the >?:noti..latc 
l::10'>=1 of SS.000,000, l<;!ftl"' .::1 !!I c! ;:S ;s::!.:::t <-..-:...QiJ ill u.ccu of SS7S,COO. S3,000,000 of " bich " U 
;;Ld to t?ie Comiwiy', itoclchok!cr, en s~e~ <!a• : s~c!l s:oc~c!~:n ·•c:c liJYcd promwo,y ao1e1 (,~c 
S:«k:.ollf:: :-'c:e1") ill 1be 1~1< ;,n,,e;:ll •~"~' c! ~ : ::1::,a'·i•& pG:tion cC sucb S corporat,011 
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cli:,iburio~. •':Jc~ S·x1.=~·~:: Xo:es !>-..u ui:::rn a11hc m e of 9"' ;,<: = •J::i. :l.:d v e ?JJ ab:e ia ~!Ile 
rr..lci:::,:::: :::;:~, ~r=:i:u oi ;,1fac1pal o( SS00.000 phu l.5~ of monthly ~_sh ~c ... i., e,::!s cf ~ 1.0:-,.~. 
The Com;,z::y ;i1 ·~: :.,: =--~ :.:;'..21!:::co:ii oi tbe S1cxkholdcr i-:01es u, Junu:y u :! f"cbra~.:y :;$5, b :ile 
zr,m:::::z:c 1-:l-:::s d S:;S.V.:O ;and S9;.S e;:-,, r:s;,: ::f.·e~·. Al')lro...:-nmly S;oo 000 c,,,~ ~ch• :::::i::s 
ouu:udlr.s u<>du 1:: S·x1=~!1:: '.\':::s. Suc!i 1r.oo:1 ·•,JJ !,,o: :c::ucc,! b;· the Corrrl')y -::.::J ;~: ,.::u.i 
.t:::0,:01 o( r~e !:-'lt.l 5 ~-;-::::::.::: .!:i:r:"batioo iru ll-e::i c!:t:r::li.:,cd by 1!:c Cot:1~y 

Rtfar!oasbJp tri:b :be Jami CoMpi niN 

TI : Co::;c; :u :::::d b:o t:10<1c:1c::.1 ... ~:!: J::ni !,latl:c1m1 Ser..e:1, 1:c ("Ja.-:-.i :.h1,e:1:1g-), 
Juni 0~'!.C !:.: (' J!::l D\: : '1") a:.d h:::1 Da11 Ser.ices. lac. (h:nl Dau ud. :o,crhcr u.1~ JL:::,j 

!,fa·i.: :.;;t a.:~ Jc:.: D:::.:~ :lie - 11:J Con:;:!.:i:s ') , com;,1rucs •tic!: 21~ ;::i::ci;l!!i c-.nc,;! :l.:d -~::Jll:d 
~: :!':ev L S: ::• !:"".:. C :: :f Et:,:,::,, • O:ii.:: r, d.::ctor and a ;,r.;;ei?) s:od ,:llol<:: r G( :be Co:n;,i:y, cd 
~!lc;_1cl Ci. ~!:;;:;, 1 ;i::,.::or .ud ;>:"L,ci;nJ s:!t:~ld~ Gf 1h: Co~;::u:i P~n=: :o 1 u-1 ::wi1ge= : :1 
i;:::=::c. 4::J i..:.: I. 19SJ, ~::-•::o the Cor::~y .tnd JL"'/U .!-ii:i:i....1, h:d \lu;.;d.,s c:-.:1 u 
:1da1,,, ::ic11:: ..-: :;::.: ::a~a -.;u 1l:: m~~.z£:::1e:a of th: Co:::;1.'ly's :. • .uli.oJ !i11 '" ,:::.zl :o :t..-d ;c-.!:s 
for • '::!cb Jt=.; ','...,·,,:.:, ·: ; : ,,,s 1 m1.use -<•t f: : Ji:;;1 J,!.:~dnJ ,:so fro::::..: : :o ·1.":i: ;::;,11:s 1a: 
,ro'-<'.lje i : -•::1 ·, ~= C;:~:·: am1:: :G 1., c~ 2p« mcni ~e: r::i- JL-::i ~:.:~c:;n5 o~:1~1 ::-z::::g 
'"1:S f,vm 1:..:d '""' ' ·~· :1: :y :.:: Co::ij)IO? ,n co::.:cc::on "=~ ::1 :,:cmJ:~ctu:J 1:t:•1:i:1 ~~r u):i;l, lh~ 
Co'll~i· ;:}1 !!.':.. :.;,.-;, :.,:i , :,ol::ni: f:e. [: 1~dit!on. ~t!lo.gli 1~c Com;:1::r C11r.:i:tly c,u1: 1 ~o 
~es:r:;s 1~':s:c:u.!!i LI;(. :s ;:bt w. c!i:ec1 r::ul::p nc••1k:i::; L~d o,~: r c.omr.:~ciC2~c::.i .,.::.!: ,~ :nlil 
fJ~5C:t~: :,. :::.: C.::.~ .. :: ... "1 ·r.c ·occn1 ;u: ::.ir:d Jur.i Dirt IO;,: ~~~=:-.::::. l: :>frcs. nc Coi:.;,ac~ 
ta, ::s~e.s hhJ .:>1·1 ·, &1111 a,:!: ,:1;,et1 :o ::s ~z:a l:.u: requ.r, m: a11. Frr 1!! : •:-'i c~<!:4 :s·c, : i:::::: 30, 
I~,. 19i: '°" ~ : 9$: ::n . ( •;:;::~•.:.-::1:cl> Sl!-0 000. SS7J ,.100 !.:d SI SX.C.JO. :ox c,11 dy ~ ::: i::;:-;.--:: ~ 
;;. :b: Co:?:?1'l: ·,•r 1·;:: :::-·::1. T:: COt::j)UJ i>dbes 1h11 tll e(s·:r~ ::l.:.11c:;.;.;,.:.d UTL•p:::: t:i ~::: 
J~•l.:...1.f: .) .1 ·> :c: C:=::..::, cd ••:: on 1e ~1 no le» fz•·~:i:::; :o ihc Comi;ici :iun c¥·J!d h ,: ~::: 
;bali~4 i:4r:i :=:~1·:1 ~·J ;1.--:::s. 

Othtr Rt!arionshl;-s 

n : ~....,, e! 'i :"!:-=. G . ::,::r.u. '-!cu,~t & Co. ( FG~!'"). :son: ef ,ii, Co:,-1::~ ·11cc,c,JG:itiJ ~--:::1 
~fr. ~l1ri; G:.:· ::-:u. ! ;:-, :~.r of::, Com;wt:,,. 11 ~n:; of FG:,t 3c:::oa F el~u. 1 ;,aruw i., FG!-1. :s 
::.: f•.z.•:·l.11-la,. ci J: ::: i· l St~,.L~ :!:: C?ui::::u u.d Che( b.: cuti--. O::!:cc; ~! ::c Com;,uy Far ~ : 
: :L'l : ;.!,~ ~c, :::::::: i/J, i1H. 19:• uc! i99J, ih: Co:::pany ir.o.r:u! c!:UJ« o( 1;;,:0~1;d:,, Sl63,C,,."O, 
S!-0.Cf..O u,d s:,.v..o. ::s;,,:.::hd~·. (Gt kr,i ce, ::~!,:...! by FG.!-t. The Co::i~y belie- :s 1011 i11 rcl11,o:u:i;, 
.. 1th FG~f u on 1,:-:::.i 30 l: 1s er :::er: fa•-or.a!Jlc 10 1hc Co:npuy :bin could ba, : bee~ ob:.::.ed from 
:.:.l!ili1ted 1hi.."i ;1..-..:1. 

f • ~fa.1:-a;,, L S.iL 1 c;.":.:1Gr o( tb: Co,;i;;u:·. u a ~"lc:r in 1?:e i..,.,, lirm c{ F~:r. Ku:.o,-::.t, lwoo:i, 
\\'e~r. Slala .t 3us LL? ::: Co:::;:ca::}'1 ut?;u:11. Tbc Com;imy ;ai!! lllcb 6nn , ,.

1
.o:dmtt: !y Sl .:C,m. 

S!9,CI):) ud s : .(I)), ::1;.:..::, :1;,, cbnng she ~u., , ac<d ~o,·embe, ;o. 1993, 199: &lld 1993. Lo Dcc;c11:. 
b:: 1995, tbc Co::i~,- t!so iuucd :o iuch :5."rn 25,000 lhue_s <>( the Com;tL:>y"s Co:nmoll S:oci< u, 
t~e."lbo:> for iqaJ s: :-,ie.1 :eac!::d L, cor.::o,~ion ~i1b 1bc Co:ni,t:iy's i.:iiti&.I public onerfo; c( as shc:1 of Cc=on S:c..:i;. 

Tb: Cc::i;:~i hu t!s, ::::-::d .;;;o ~ co:.s1.li..,1 JJr«:ncn1. df«-.i, c Oc•obu I I~~. 11(;~ )llc~1: I 
"!~r. ~ ;::::ci;l.l 1:::~:.:!:: ;;! :I:: Comi,.u:r. 11 hicb c.1pi:: 1 on No-~ml-:: ~O. 199!. l'e~<r ~= ,<::!.$ <,[ 
"Jr.i i:,::.1:J::.-:, 1;:::::.:::. :,:r ~!Ille, pro-,,,!es ~"'·it.:s in connectio~ "lib id: 01::Sollc: ul! <D84icmcn1 of 
,::!::,~:i,s 10 ::do:1: :::: C<>cP1,0y's scr.'ic: s. c~e Com;,uy's er.;1gemr:1 of uidc7Ccd:a1 -oc!vccn 10 
;:~-"CC e<>mme:aaa a:>d J.!UOffl<ICU!J •nd the (!:, :~;:neat O( ne• <Ole:'..1.U)me:11 l:l\'ICC1. The 1J:C.:fflt1'1 

;mnit!u th11 ~tr. Mlll:t's se;-,ic.cs ar: vabJ: ct 10 h:11•1il1~ity and 1: ~i::uet his e<>cuniu:;:at 10 other 1100, 
c:,:;mpcutivc b=m ><ti•itics. The Com;,aay bu 1;rced 10 pay M:. MWer CGAsWllos (ea of SI0,416 • 

• s.11.: sa llld SI 2.604 ;:><r mo:t!i for 11:: lisal ~~a.., c:r!in3 No•embcr JQ, 191$, 1991 ..:.d 199i. r,upccu•ely. 
n ; 1'7:.<:;;cct prc•ides t!:af .\ Ir. Miller is pred~c!<c! !:om iAvohcmcn1 in uy otlm t::::~J.S ·•ti~ c:ompc,cs 
·,-;,~ :.!:: Co-::i~) l!sn.o, Iii: :c.-m of she co:uulti.,1 lglecit:11 1.,d for a period cf r>1> )n."t 1~cra!1e1. fo 

IS 



2e6ti®, ~Ir. J.!illcr 1w lhc ri3b1 to b:=: 1 fu!J.1im: : :nple::e a( tbe ComJ)<llly, in the c, c~I cf the 11.lc of 
1bc Jami Comp.uiiu, ed 10 recehc Ill inltt11 b1Sc W:ll'f 21 lbc ntc of S:!00,000 ;-:r ~,em "ill 100. 1.1.nu:!.1 
inc-=. Upoa comme~cemcnt of such full-time cmpklymcnL !,Ir. ~iillcT ~ill ~rso ~ cntillcd to bo:ums 
VOii! .. , ,b !be Compuy's orh:r ct.c11:h,: cmplo,..:«. 
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PART £V 

lr<m 14. EXHIBITS, ft'IASCLU. SfATE.\fE.\'T SCHt0LU:S A.\1> R.f.:PORTS ON FOR.\I 8-K 

(i, RMnci2.I S1iltllltDIS • ad n111ncul 512:tmtnl Scbrdults. 

If/ ffr.cnc/41 S1a1t1r.t111i· 

S:: bd•111, r i.'la.:i:ill Sm•=au. 

{//} Fi.r.cndcl S:cttr.:trJ ~i:rdulu 

S.::du!: o( \"1l121tiea a.:id Quill!yuig Accou:.a llld Rcs: :-·cJ 

-~ c:b•r fillud ll 1u1c:nc:n :.ehedulcs lu•c l::c:i omiucd ~ : it.!icr li) the scbcd~lc er c.cnditio:i 
:!; :l.0.!J a 1el::4u!: u ooi ap;,uciblc or (u) lhc i.c.lo:tcatloa require ' by J'J<li 1chc<lulc :s co:itaiaed in tbc 
Cozso:l.!lted rlllU!cii! Sutcmcoa a::d :-'o:cs the:e:o er i:i .\h.: .. , : :c~1·s D:S-:ia1i.::1 c<i .\l,ill) ia of 
n.'"t.:l :;-.u Cc: ditioo llld R: sulu of 0.?"-'1tion. 

, l:1 acponi on f"onn 8-K. 

~ : Com~r filed ao C•m "<at Rcpons o:i Form l·K in l!t9S. 

l e) Edliblts. 

!.c£t!t 
~ 

- lc::cr or lntco1 1mons the Company. P~ c~ R~:c-:s :-"::-<~;', :..:.! C:: ::l.l Tu :Ol=gcmcni, 
inc. 

12• - ~•·•· uodc:dil: LC. Financial Sta:cmenu for 1tc ;-:-io~ D:c::::~ r 30. 199! (incc;nlon) 10 
:,lo,::~; JO, 199S 

32 

t • ..• 
u 

10.1 

IOl 

: O.l 

- .vticks e( Icc.o;;,orati~n or t!lc Comp111y. u am: nc!:d( I) 

- By-Li,. s of the Comj»ny(2) 

- Aniclei or Oql!!iz-uio:i of ~ cw Ltud:r<!al: LC.Cl) 

- RcrJ!ations o( :-=cw Liuderdale(l) 

-Form er ccrtilkatc C\idcociDg sbazcs or Cocmoa S10: ic(J) 

- 199S Stoclc Optica Pia.a()) 

- Emp!C)·:mu Agrccmcat by '1.l)d between lte Compllly and Jcif:-ey L. Scb~-z..z()) 

- E:n~o:;c::it Ag;:cmcat by and betv:un the ComJ)l!ly ud Jry G::«."-ild(l) 

10.~ - Employmoat Agrecmcnl by a:id betwc:a tb: Compa.ay a.ad Cbuda :-:e,.-c:u(l) 

10.5 - Employmcot Ari-«mcot by llld ber,i,ccn the Company and Andr:,r Stollcin(l) 

10.6 - Consu!tillJ Agree meat by and bcrwcca the Compllly 1nd .\>lkba:I G. !,filler()) 

; o.7 - Leise er ih: Com;,uy's offices at Ooe Blue Hill Pl;iu. ?cul ~ .. r. :,: . .... Yoiicf2) 

,0.IT - Sc1"iCU1J Avccmen1 bcrwccn Wen l nlcnctiv,: Cor,,ontion arul tl:: C~.;t.:r(1) 

10 9+ - Sel'iCUIJ Ag:"cea.eat bct~·ccn West l n1cr1,thc Corpontioa lDd l-c·N uudcrdaJc(2) 

/ ,. 
/ 

I 0.10 - Collucnl Note ind Security Atr=cnl between Wen bt::u:i<c Cc:-;,omioa and the 
Compa11y(2) 

10.11 -CoUitcnl :,.lotc 1ad Security Agn«mcat bet11.ccn West fo1cn,1h e Co:pontioo and N""' 
Lauderdilc(2) 

10.12 - TtltlliUkctilic SCJ'icu Agrccrncni bci"<<ll W=t Tclcawkcti:ig Coll)Onuioa Outbound and the 
Ccmpllly(1) \ 

20 



10 ll+- Billills l!ld lnforn:Jtioo )h:agc:ncol S: r,ius ,l.jl'<c:n::il .u,d Adll&llccd Pa~'!:lcal A!7"-<t:1cn1 
\,ct,.&·c:n Enhllllccd Sc:-ius Bulin!, lac. z.,d the Coi:i;ur(l) 

10. I~ -){edi1 iluyiJ:s .... g:c:mc:1 b: ;-.i.c::i Cen:."ll T1li- )lu10:::m11 u,d the Complll) (2) 

10.1 S - ?1;-,c~ic: Rud::-s ~::-•o;i.: I.:'<();.::..:;:: S: ;:-.i~ : .\~::::;::! ~~c:: ?syc~c: Rca1l::, :,l:('l"a;k. 
be. u:d th Ce:::~!.11)'(3) 

\ 

10.16 - )!1.0~c:n:~t Ar,~mcnt llc:-.ccll :-'cw Laude:d:l!:, Pi:·cbk Rcad: rs Ncr•·ork. Inc. lllld the 
Com?'1:ll'(2) 

10.17 -Commcrci&lllnfomcmal ?::fo:-:.:l!lc: As;,e::::i ~:~. :c:i :-c••· Laud:rd2!: u~ R.\11 
Eomnlnm: ot (oo lxbzlf ~r l'.:-1.T. Prtiduc1io11J) ••i1b Lener of 111duccm:1n cic'11tcd by Pbil:p 
) li,c:bacl Tboou(:) 

10.18 - .A.me ode<! z...-,J Rest.tc:d Coiuclliils .1.s:-:: c,e:t llr:IO:J :Sc-•· Laudcrd2!c, R,.\H Eatc:uiom: ot. 
Kaye .'.\I. Pon:r )!u,1gc:=: :11:ld ?.) I T. Pro,bcnG:u. l:c:.(3) 

10.19 -!,!:ea .\~,:.~:r.J Len: : .\~:::;:~1 ::.: :->c:o :-.':·..- Li·:c ::c:.!: :.:id 1:1 : Co:::;,:r.y(~) 

10.20 - Lc.uc or Aput:n: ot 11 !OH Hi!l6o;o )Iii:. Hil4:::wi:o. !'lo:ic!.1(3) 

10.21 - ?:cr..o:iz:, Lid Eceonc:::: :t .... p ~ ::,::,1 b:ll'ee~ :-,':·· LaucrnWc 1Jld Jo-:cc J,llsor: ( ;) 

!O 22 - ?:c:r.otio:i 1:1d Eado:-s: :::::t .>.~: : = ::, '!l,: ;...::l :S: • L1~.l~:al: L'le C1t!:: :u.: 0A: :~;J{J) 

10 23 - ?:o:noL'O!l ll!d Endonc:r.: et >\p-cc::lc:il b: ll'c: l tl: e Coi:1;.ar.y l!ld De nnis RodmlllO) 

10.:i~· - ?:omotion u-t Ei:do:scc:: :: .... s;,::::::,i l::r•<=l t'.:.: Co::i?,,iy u.d R!lo~c!a Shur 

10.25' - i';-ornotio:, ~,d Endo:v.i::: :t .>,r,:: :1: :1 1>:;...:eJ ?1icJc :tudcn :-et"otlc, Ice. 1.,d i!illy Ou 
W,lli=s (usigucd to>=•"' L1~dc;1!ll: rurt'JUI :o L::.cr oi ln1cn1) 

10 !6' - i':ocotio:i i:id E:<!on::=: :t .l.,-:0'.':'l: ; 1 :,: r,,.-c:~ :-.' , ,.. Li·;!::tz!c u.d Fcml!ldo A!k:d: 

10.21' - Le-:.cr or Ar,cero::it bcr• e~ the Co~?lllY l.!ld ~ ti::a D'.rcc:r. lac. 

21 ' - Suln.ida.-iu of th: Co:opuy 

• Filed ber::wit!l. 
+ CoufidC!ltial 11:atmc:11 requested u to porJocs oC this E~biL 

{ l) File<! u a.a ~'bit to the Coc~&.:ly°s RcJ's:mion S11:c::i::1 ~ Form S·A. dated October 23, 199S, &d 
i::corpomed hc:cin by :c!crt:ic:. 

(2) Filed u 1.11 Exlu'bi1 10, the CocFUi• Rcpstmlon Satcci:Jll 011 Form $,I (:be "S· 1 Registration 
S:11: cell.t") , dated Septemb:: 6, 199S (File >=o. H-9~1?), ud incorpcnlcd hcttin by rtfe11:nce. 

(3 ) Filcl u a.a Exhibit 10 Amcndmcot ~o. I to the S·I R.cs;u:."1:iG:t Stitcme:it, dlled No•cc.b: r 1:. 199S, 
... :v o-·11•d •• ,,;. '-• ,.,., , • .••• • -w - ... ,.. .... ~ .......... ~: ......... .... 

21 

/ 
/ 



SIC~.-ff1,. lt£S 

Pun, ,at to the ~airc.meou ,r S«tioa ll or 15(d) of tbe s ... -uritic.s E.tcbuie Act or 193'1, the 
?.: gir::-.rit :;u C:ulycti:sed this rcjlG:1 lQ be UjDcd <>ll !u bcbal! by 1hc u~dmig::cd tbcl'e"Ullll duly autho:ilcd. 

3~. ·.'1/ Jcn:ev L. s,a .. w:1 
Jd":cy L. Sch,.'L-U 
C!!?i.--:::1:1 :.-:d CEO 

nirsuu t 10 the rcqir~mena o( tbc Securities E~c!!u!I: \Ct of 19 1, this :: p,,n ~u lK: n sl>11d ctlo"· 
b~· t!ie follO"l!lJ ~:;w:u nJ !l:ll!f of 1~: ReliJ:.-ut cd ::i u: Ol)Uci:i!S ud o:. the dua iadic.ued. 

Isl J: iire• L. Sch."''L"IL 
Jd.:cy L. Sch" 'anL 

luy:CU<I J. RJcb1cr 

Isl Cuudia Nc•"IIWI 

ltl .•~,,.. Sto!!::..::i 
.-'.Dd;c-.· S:oUman 

Isl Mlc!la.d G ~lilkr 
Mi<:hacl G. ~lillcr 

/1/ ~!urny L Sula 

Isl M'.ulc. Gun.crma.o 
Mule Guncrman , 

• 
\ 
I 

C::.?i.-:1:1 cd C:!: f E.t · ·c.:i,: 
O:iccr (P:'.nci;:ll Eiee~U\ : 
O::ccr) 

?:: 1:t::1. Chld O;::iti.~1 
0:::c: r :!.:ld .')i;: ::~r 

C':.i<f f"t:incizl 05:cr 
( ?:'~cifU tLIIU!~!.11.."<l 
.-'.;:01:c1il:1 Offic ::) 

£.~:cu:h·~ Vk! P::sid:: i ~,d 
o::a<:or 

S::!or \'i~ P:<ti~: ,t l.!ld 
o::~:or 

Oi::ctor 

Oittttor 

Di:, e1or 

0 1.::ctor 

22 

Oa;te 

f cb;-~L"')' 27, 1996 

fcbrua.; · 27. 1996 

Fcbru&r/ 27. 1996 

f ebrJ&."V 27, 1m 
/ . 

February 27, 1996 

f'cbnruy 27, 1996 
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Qtm.TIL E.'ffE"!tT.~ ~trsr. C',C • .lSD St:BS1DIAR.[£S 

.-.DEX TO CO:-.'SOUDATED fD,A.\'Cl.U. STATEMESTS ASO 
fDoA. ',Cl.\.l. ST A TE.\ IE.''i SCH!DLl..E 

Rcpon or h1de,xcd: a1 Accounu.nts ........ . . . . . . .. 
Ce~::.!~:: S!ic::.s u of S O"e:::':i:r ;o, 199S 1:d 199! 
Co4SOliu:cd Su:e:::co:s d Income for :=: > :a.-s c:::! S:· ::::;:: :~. 199S, 199J cd 1993 ... 
CoMOliute<! Su1e::cr.:s of S!webclc!m· E,.uit)' for cc )U:I c_:~d :-:o,cmbc: ;o, 199S, 

199,1 cd I 9'9j . • • • • • • • . • • . • . • • • . . • • . . . . . • • • . . , • • • • •.••..•• , ••.•••. 

Co:aollc!ucd Su1cmea1s of Cub FlO'-'I for 1l!c )Cut ecc!e4 :So-=:::~:: ;o, 199S. 
J99! &:id 1993.. .. . • . . . . . . . . . . . . • . . . • • . . . . .. , , ... ·.... , • 

:0:01:1 10 Con.s.olli!1::d F'1111:cil.l S:11c:::::s ... • . • 
Schc<l,:!: 11- Vilti a:ioo tnd Qti~fa! :\ «ouaa cd R:1::-:1 

. . 

, 
!!I! 
F· I 
F·2 
f.j 

f.s 
f .5 • F-1.1 

S-1 

-



R£PORT OF c-;oEP£~0£~T ACCOL~TA.YTS 

To the i3oud of DL-ec:o:1 o.f 
n ~ .. ,,.I~"" ... ..... ,.,-.... , !· • ., .. ........ ----· ...... _ ......... --

We ::a•e a~dHc.d t~c a«.om;,.111~1J1J ~:ul'"<fai: d :!!3:::: s::::i :( Q,::.::d Er.·:;,1inmc1n be 1::d 
S.em:i.~:s (the "Com~:.y") u mote f,.,Uy rl<icn"b: d ~, !'lo:: f. u er N~,cr:ibcr ~. 1;9s .u,d 1;9~ a:id .lie 
rc!ated cozaclicmd m:c:n:cu of bcoc:: . sh:: hol~: :,· :...i:; 1:C: cub ll•- s for ca.!1 cl the ~u:1 111 the 
:~:c: ) '!!: ;,doc! c:~i! ~O"C: ::b<: .iJ, l'.l~S. Our awcl:ts :auo ciclul!cd t~c ~-•·t>.al n1:c;ne:1 sc~«!.'.c 
••::·.!~.::! i:l :~: ~~:t cf l·:-=i l -! (i) Thes.: 5:.ucial sute.cc.:::s i.=d sc!:ret:!: i:: th: ::~r.s:~.iT: ct ~ e 
C:::.;L,·fs c...:az:::cct. O.r r: 1j)'l::ulu!::y 11 10 c,;:::u :u o;i=.ion c~ thcu 5n...:~.tl r.a::::1c::s a:d 
s:~:tJ:c bued c:1 c::r ac~:s 

\V: cetc!-;ic:: d ou: 1uC::u b 1::c:.!l!lc: ,..i:!i J <Qe:lJ!; ~cr:;::d auditing swdud.s Those swi<!.uds 
:! ;;-.i:: lht ·.ac ptu ud t'(:fOl'Q 1hr u!it 10 obt11!1 ru.soub:e wurace: a:,ot1 " ~ether tt: l:l!UCW 
111:e::: ats u« (r<.e of m1:::ul :::um1•:::::t. . .\.:l z;<!.: t::cl.c!:s cu=1. co a ·:si bua. C'\lc!c-~te 
1.,;o:-~1 u~ l.:X'.:::i i.:t! ca.:::r .. :cs u t!:-: bl.::ri.!.! ,~:::a. A: ,1;..!n aaw t.:<btks uJC1sins ::: 
1:CC1.1.:aiq ~<1plc used a~d ''f"'l~C~t :si:-!·:s -!~: ~i -•·••:::;.:. u • ::1 u c.~.,uir.1 ..::.~ O\crail 
!:..:.:~.= ;:..;.c;:;ci:1 p:c~C-:lt.tiGoA.. \\ c cclic~c t111 l)gr a-.:-:•·J r··~: ! ::1:::.C!: ~.l f,;: <:t.r O,'~%>.. 

I~ ou: c:;i~n. :b, iin..aci.tl 111:cmec:J r:ftr.od 10 l:..:- : ;::1: :.r (w!y. u ill r.a:en.tl r<1p,:<U, the 
,:~1e!i:!a1:I! !=uc . .tl posr.:.;g c.( Q-• .:i:cl Ee:e::i.~-n, :1. i:c. 2::~ S. :m!.1.;::s u of ~c-:::ibct ;o. 1995 cd 
199.: c 1! t:: :::1::..!1::~ r:s,..!:scr·~:.:c;::l·:~:.s a..· d ~;:e.:.::u: .J~ •sf:~ :1:: :f:!: }:--s ..:a~~=:.:.::, )CJ: 
:c~ c:idtJ ~O'\e~~r J.). IY.~. c: :-::!::=.;-: ... :·~ s:~::i::: ~ . .::;::.J 1-ttC' .. ::i::J p.-..:;:.;,,lci. A-a.).~ o .. r 
:; .. · .. ca. :_~e zeh·~d fnl.Ccill s~i·:~::t .::::~ .. !: .J t :a c;:.s.::::~ ~ :eb:.o:i to ;!c !>u:c no&At1&J n.uc:nc:us 
:i~~a a.s 2 ".1, bolc. picscnu fti;i~ h all m11cnaJ 1: s;: ct1 t~ : .._ .. ,:~-·r:z, , :~ !e::~ ::::: _-: 

\~:hi!':. ~:T Ye:< 
f <li""ll:' i9. 1;.;o 

COO?ERS !. L YBRA.'-0 LL.?. 

F· l 



Qt.ThTI:t t.,TIRTAl\":,U::.'•,T, ~C. ASD SUBSIDu.RIES 

CO~S0UDAT£D BAL.\SC£ SH:E£TS 
c.s of,\'a-.,mlw JO. IWJ a11d /991 

lffl "" 
ASSETS: 

Current usctt: 
Cub alld rub cq..::~>.lcau . . ............ .. .. .. . .... . ... . 
.:\ccou::.s rc·c.c·i,'l)!:. t:ude .. . . . . . .. . .. . .................. .. : . . . . . . . . . .. 
Ddc:.:d tu Ul<I .••.••••••••.••••..•••.•• ,. • . . • • • • • • . • • • • • • • • • • 

Due from related p.inic.1 . .. . • • . . . • ..................... .. ......... . 
P:CJ?olid expenses i::d olbe: C1lm:t u1: :t .......................... . 

Tew currect UJCtJ • • . • . . • • • • • • • . • . . . • • • .. • . • . • • • . • • . • • . • . 

P:o?<rl)' ud cquipccot. a: tOJt. eel of i:c-..:itll:.."ll de,:::iaiioa ... . .... •• . 
l:\e1t:::tot in joint ,·e~ru:-e, it c(iti:,Y . . . . . . . . . ........ . 
0:.?:.,: us..::.s . . . . . . . .. . . . . . . . . . ........•...•.•..... •••.. ..... 

U .\l!!IJTII S: 
Ca::er1t li1i>ilitics: 

.~cce1-Jots payable . . . . . • . . . . . . . . ..................... . ...... .. . 

... ~Jed c.tpcns:s .. . • . . .. • . . . . . . . . . . . • . . . . . • . . . • • • . . • . . • . . • . • • . • . . 
R<1<ei-·c for amomcr chlrJcbJCks . • . • • • • . . • • • • • • • • . .•.....•.•..•• •• 
lca.nt ;:1y2bk. .. . . . . . . . . . . . • . • . .. . • • • . • • . .. .. • • • ••.••.••• 
Due to rdatcd putics .......... . .. ... ...... .......... .... . ........ . 
!n.o::i: = p1)1.~!• ......... ... .. .... . ..... . ....... .. ........... . 
Ot~i:: cw;:-::r1t lu~il::t:'S .. . , . . . . . . . . . . ... . . .• .. 

To1>.l liabiliti<1. ... .. • .. • .. •• • • • .. . • ...... . 

SH.Llt£HOLD(RS' (QLTT\': 
i': : f<::ed r.oclc - S wl pa: •·ab : , I.Cv) OCO sbi::i tJ t;;o:u:d. none iuucd 

Ille o,;m,:,cins .. . . . . . . .. . . . . • . . . . . . . . . .. . • . . . .. ..•.. •.. ... •.. 
Cor...'ltoa:i stock- S 001 pa: ,'lJue; a~:~of.!:d ~.c•:'l,~'i S!?::1; isi::t! ~d 

ouu:udin& 12.000{1:JJ sbues. . . . . . . . . . . . . 
Ao!<!iti~:ul p?id•i!I n~it>.l • • . .. . . • • • . . • • • • • .... . . ..... . 
Rcriizl<Cd <urunp.. . ........................ . . ....... . ... .. .... . . 
L:u st.z~ptiont r: ::h"Zbl: • . . • .. . .. • . . • . .. • . • . ... .. ....... ... ..... . 

Toul shi.-.bolc!en' !quiiy ....... . •.•.•.•... •.• .. .. •.....••.•.• 

S 3,S70,!68 
10,097.629 

J9.9S7 
67.16! 

33!-'9! 
14,156.~0S 

(J2.J69 
I.J! L10J 
1.325. 775 

S 16.969.9~6 

S l. 2,69 .&: 7 
2.Hl.6-W 
4.02S.IJO 
2.~:,:22 

35-:,; l I 
29J,IS7 

l!.O()) 

.Ul,ll3 
SJ97,S17 

(20.000) 

6.031.0H 
S16,91i9.9~ 

Stt a«o,.,,pcr.)'ir.f r.Mts 10 =.so/ft,:ttd fir.cufDI 1101,m,1111. 

f .J 

s 981,0il 
2,SIJ,095 

9.2S! 

122.6,!.! 

J,927,093 
l6.5JO 

33.2S3 
S3.976 tS! 

s .:.:2..:ss 
15U6.3:6 
I.L i6.90l 

.?OS,o~I 
6S,:6S 
:i :ro 

:; . .:n.;H 

12.000 
-i1.2SS 
111,:63 
(20.000) 

>4-1.S:6 
S3.9i6.Sil 



Q l 'I."'i'Tll E:'> TE RT AL'\ ~rr:,-T, C';C. A. 'i O S liBSID lVU£S 

CO~SOUDATEO STAT£.'lL'iTS OF t\"CO~U: 
for tl:t )t:Us , .,!t:f .VG\tmlur JO. 19H. ls-91 Qe.,! /~J 

. .,, I"' ....................................... 
Cetit of .s..t!-:s ••••••••••••••••.•.•••••••••••••••••••••• 

G:oss p:051 . . . . . . . . . . . . . . 
S:iu,. 1•:1:ru ud adllllllis1:1uv: c1;,c:.m ....••....•.•.... 

hc:oc:c f:om ;,er11io:u • . . . . . . . . ........ ... . 

S50.S0! .266 sn.nr . .14s 
16.7l2.610 l1J11S~S 
ll:~.6!5 s.2.:9 . .:30 
).J57.003 l.012.S83 

10 lOl.6-:3 l ,l36.S92 

1nJ 

S1.262.I i9 
S.77!.iC6 
l.~J.,Hl 

I.SOI.HO 
6S2,IJJ 

fn::r-:st ct;,::.s.: . . . . . . . . ........•........•.•..... 
~!i.u1c:ma1 '" ia<.oc: • • • • • • . . • .. • • • • • • • • • • • • • • • ••••• 

(H-U IS) (739.211) (117.~50) 
J~.ro> 

Ot!:.:: i.:coQc, c,t . . . . . .... ..... ..........•.... , 
Eqci,r in eL-nuJt cf Joi:1 •earurc ..• 

lr.c<1:::c bcfo:c pro•isioa for i:c~mc lllcs a::d cii-c:n~ 
Ull~CII 

PtO\'UM>l (:-::e51) (r: u:comc tnu . 

ln:o::1c l-c(o:e minon1y b1e:e11 . 

~li..io::l) i:l•: : :11 ~ ~=1 l,m or 1ulmJ.uy 

~<I U:~:::c 

. . . . . . . . . . 
• o o o ' o o o O O O o o O o o o I 

. . . . . ............. . 
Pro Forr,a D,·, ('-'t·: I) 

l~c,a;ne ~='~:: ;:o for::u 1~f.J1:::::jl,u t.:d m1nori::, t:•c·uc 
Pro (<)tau ire?:: tu ;:o,u;o~ 

P~o (0~1 i.::,~=: ::!c:c !"'ti-e,:i~ ~:c:cn . 
!.t::.:-;";:-, w;c::.: io cc, k>u of suos1d1~ 
?:o fc:'i:",a ce, ~.:co: ., 

......... 
. . . . . . 

...... 
Wcii;n:d .,~: CO~t:IG:l l~L"OS o~·,a:~::.i ....•........ 

• • 

: 
f .) 

H,250 
2 uo.;o.: 

IJ 31 :.!!.! 

2:0JH 

13.09 l.S.:9 

Sf1 <1'2 ~~ 

SIJ.! 12.3!.: 

HH.116 

7 6"9 7Sa 

S 7/"9~ 
s .&: 

121coo,r11J 

1..:·'.!!! !6-.JB 

!16,690) 
641.313 

H~h 
SI J!! 0 !9 s 71: ;:1 

S l • .:i i.6SI s S6-l.6l3 

SH.I!.: 2S11i6I 

(.JJ ~}7 :~.9:1 
7J.S:3 

s 6-:l.Sli s l!O,JS0 

s OS s Cl 
12.0:0.00J ~10081219 

/ 



QIJ'C'iTtL E:-OTERTAJ1',~,1£l'IT, i:.-;c. ASD SIJBSIDl \ lUES 

CO~SOUDATED STATtMEl'i'S OF SHAREHOLDERS" EQ UITY 
for th, yttJrJ t ttdt:I /\0

0'>t1n!H1 M. 199$. 1991 ar.d 1991 

c~==ao-• Stod. 
.ldiln:.u l 

~ f~•i; P.rub ,f S,kaf.~:tu, 
Sbtts ........ oeiuJ n.."'li5:? rtaiT'I.Wt 

:J!c«. l>i:-e::k: JO. H'I: , ,Xl).(I)) : : .!.(.G I 6.IX4 ; :)J;I S,:Q.ll))) 
~:.: ..::..."":.: ~:: ~ ) U: . ......... ; . :..;.;, 
Jsr..cc:.c o(cocoo-: ~-..ek . :m@ __:Z2 H!.~ 1.:.:.: :I);) 

s,:.,,,.:, !-o- , =-'><:JO. In l. .. . J,((.).O'XI IX,, ~:.r.co ;u.,:11 (:!OtOO) 
~u i:icc::ic (c:, Ct: ~u: ..... 1.::-un 
P---:t..uc ,! :.i:ton..7 c::.t.e:u . l);.1 1 
0:s,-,;,.dc-,, .. ,iut,~ ::, .•• (1 IIX '>Xi) 
J tr.UC': c! a=mo, r!'!l<-t , ,000,(1)) ' O'.IJ ! ,«ll ( :Q.t'OJ) 
Cot:·::io~ ~ r.:~)('f-#c.:s ~~t ~ 

9::!c=:. ~~ : ::'x: ~- .~ . 1:<m,(00 1;.ixi, ~ t..:.!J t n.;!.: Pt'~>l) 
~t1 lr,,.n:rr-: f,:r t.b t. ~ev I J.c,:.J.:,:, 
D'~:..,,:--.. ::o;, ~ lb:~~:., ' ; JG6.0C'>) 

!~.:.:..:.t. :--::,:.:~:; j). :;;s 1: r..-,·w:._:. s.: ,WV S.:i lll U .JitJ1' i i :?Ow)) = = ....,,... .. ===-: 

Tou1 
a.tun-tioLf tr," 

!l•l!): 

s 71.):l 

11<.!Qf 

a,.~:s 
1.: a m 

JJ m 
I!. I CO.ool) 

~ 

}J.:) :$ 
U.09U.9 
I • .606.DXI I 
U.031.0lJ 

/ ,• 



Ql1.' ff£L £.',J£RTAC;)t£.\"T, !XC. AJ',0 SUBSIDWUl:S 

co:-.souoATED STATE..\1£.'"TS OF CA.sH Fll.01\'S 
Jc, :h, .' <4'1 , .11.!tJ .Yo1tm!H, .:,,. I h}. /~9J c"d 199) 

C!J~ !e-...: ~:;,:::1 oye;a~a a.;thi:::~ 
~ c t U'l!oc: ...... ...... . . ... ...................... 
Ii: ::-..s : c: U«· -'ll cub: 

SH.092.~9 S-l.~12,!j9 

D:1>:<:i1tion and amor.lu :ion . • • • . ••.•.....•••••••.•.. 
Resc.-. , for C1111orn: 1 c~s:'::d:s. .. . . . . . ............ . 21 ,514 I.~ 

2.8~31.?18 73.1E7 

l'ISJ 

s 7 J! ,901 

9.!6.97S Defe:::d i:lc...i:-: ll.us. . , . . • •. 
Equi:;- Ill C<t eunicp cf JOi:it '<clu:o. aci o( dJ,1<!: '-<a (30,6:6) (9 ! I) J.l, 167 

r:-e-:t\ :.d . • • • • 
~Wlori:y i.otct"C.St .. . . , 

. . . . . . . . . . . . . 
. . . . . .. 

Clla:iscs Ll use· u.d li1bt!Jr.c1: 
A:.::....;:.s :.:~,c:i,.l~c . . , . .... . 
Due from rclar<d J):r.m~s . 
P.9.id es"tl)<!\ks and o:hcr cunca1 US:ll 
01hcr usc:s • . • • • • . • • • • • • •••• , 

. .. . . . . . . .. 
. . . . . .. . . . . . . . .. 

... :al\:::S ;:iy2)l: • • , • • • • • • • . •••. 

faco::.: !U payable . . . . , . . . .. . . . . ••...... ..•.... ••. . 
• .\«.:-.. :.! ( .1pc~i ..•..... , •.•••.•... , . ., . . . • • • . . 

. . . . . . . . . .. 
O~.: · , '"'::,•e.! ;-i..-~ :s .... .. ... .. ........ .. . .. ....... . , .. . o.~!1 e>:-:-::.1 l!)'.i:Id:1 

:S::1 cub r io•~~:d :: (~; ::! b ) G~crui.,11~::,i·io 

ClS: ~J !:::: !n\c1tl::1 ..:~ ... i:k i.: 
•~·CJiUt:c~, ui Joun \ entur,: 
~1;i:~ : ~::d!f\:;cs 

:-.·c1 ca.ih 111:d in !r.,·n ::., 101 •1:.01 

--. . . . . ..... 
. . . . . . . . . . . . 

......... 
Cu!I eo .. -, (:om tir.ancln! 1-ih1ti: t: 

l,:us fl!"l!>lc, r.<:1 ••••••••• ., • , • • • . • • . • • ••. 
i'=a!r (Mo ccUe..-::ons c:, c:i=cn Sl<X~ IUOKnOIM>'ll 
Oa:.,c~ti~:J lo sia:etolc!e:s • • . . . . . •••. ... : •... ••. 

!-,: cub p:o,idcd b~· (111(d ln) lial!lciDg J{!hi:i!i 

l'-:1 aic,cu: (c!=:) in c.uh 1:id wb <qui\'ll:QlJ . 

C:sb ud .:uh c~ivi!cois. bcpncl:!J of i•u 

( 1.3!0.;o.:) 

(i3 ~2S) 

(7~!!,.!!.!J 
(61,,61) 

.. ,-:.~ (3,Cl;.!09) 

(H, '6-:l) (,9.:99) (.38,9 I 5) 
(Sll I :5) 
,1;.1.9 ;~26; 11e.19S 
225.!it9 ~-:H (l!S.!61) 
61~:!.: l.~.:1: 506.IJl 

1-.9.()60 ll,9J..: (112.-593) 
{3US0) 32.580 

i .. iJ 1.f: .. : !!9,0: 1 {I 133 ?~6) 

1:s.000, 
11.:0.161} ! 11 010) 
Cl6S 761} CiSOJO) 

l.6-:J.SU ( I.I :9,Jil) 1,007,IS9 
.;~.m 

17.606.000) {l.100,000) 

/ ( J.961.!73) 12.S.:9.JJl) 1.007,U-9 

t5S9,39S i&l,S99 (lll,Ol7) 

9Sl,OiJ 199.-0J 330.511 
Cub IDd ca.sh cqui•llca:s, f nd of }<U .••.••.••• ••••..• •••• 

s~pp?: m~r.ul diiclos11rc:i: 
S 35!0,J6! 

= s 9Sl
1
07J s 199.J ,.l 

Cul: pa.:.j dunng the }<ar for. 
lc1:rcs1 . • • • . .. . . . . . . . . . . . . . . .. . . . . . . -. s 

. -- ................................ . 
1'oacub .i:i~mn111cti,ilie1: 

Re~ of minority io1crc11 . . . ........ . 

H J.lJS S 7iS,093 S 117.6,J 
50,010 2.902 26,7J7 

S u arcomponJ lr.t r.orts 10 =olldattd fiMlldal St41tnimt.s. 
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QvlSTEL £.\ TERT AL'-.\!!ST. P.,C. AXD St:BSIDL.\RJIS 

;-OTES TO CO:SSOUOA TEO ~A.'\CLu. ST.ATL\U:STS 

I. Si:ol6c:snt Accouatla& Poli<i~I: 

Pr ... -:.c;lcs of c~!tJDlr.1,:fo-: 

T:· · co·1ol·!l··d <., • ..:,, •'J' · - · ·" ftf Q .. ;.,.I E•·•n1:•-·•· I·· t·•• "C--•· ••, ") ;.,,.~. ••• • • ..._ "° • --•;..:J ~ • • • .... ~WM "-' •-•• -· •• M.••· ••"• , I., ••• .., .. ,,.-. ... ...... ~ ... o.,4 .. 

a:eouau of 1 .. ~~)-<i·•~: d 1,b,idi&riu. Crc.1ti>c Di.-.:: :-1.&:l:c:::ij. b; (-CD:SI") 2.,~ C•'1·s u:: Co, 
Ix. (-CCC1 i, ,.c.,~. P""; to 1:., reors:i.-:iutioa. ,. , :: ~:«!:: : u.o: :a:it.<l .:~:r c=~• ..;;;:.;I. A!l 
LCtcrco:~; 1:-..;iiatti<lM and bal2:;c1 hJ'< be:~ c!i:-.. i.u:, d i.l c::1ei:~~:,o~ 

The Com;,.cJ) • l.l o:iuu~d ~dcr tbc b.\S of :he S:1:.c o~ O:!z·.,.J.:: ~ ~·'!l· :::::-:r 19<)}, ~!:der !!t na.t:1e 
U.S. Tc!<coc::: ct, ltc P..i.n·~i:.t t~ a pl~ cf ::o:p:uuuoo, u of D:.: r::b: ~. 19'H, I~< ,!:::h : ~:c of a 
~ blic o:'": f.!:J {i:: ~ o:: H)) :.:.: 2·::o:t:~y1:3 b:.::·C:ll tt1tt: : ::'S :,, : ~'!l ;·:;i:cd to :: ·:41c:i\ .c:l;o 
r:!!!:ct :b: k~:-r~.::i ;e~;-i::..::1:;-:: en a c~;1t.ob~J't.i 1:uis to ;~.:,e~t r.o ·: :=: t.":~~1".!!!y t!: : c~sO-:.zi 
i::J!· :•1•!::: 1:t :;·::~ !'1;'!.!!:: ... ~, u foJJ,.. .. J t .. 1) trt 4

~ :-c:\.hO:G-ctt of CO\f 1,,-i CCCI .:.:t~,: .. ::d tb~ 
::s;,=:ii\e s:a:o G! ,~:n~,.i s=~-~ · ll L~: Cc:-:.;1.,y ::! :!! :o:::;:.:.:-:s l,,ct :...: 1;1:c!!;...e~~:d v;:'1;~:.2."le1 oi 
th: Co-::~u;y (u) 1,: Cor.:;::~~ ,::::::<! 1 60000-fo:~: 110<''< 1;:-lit. c<l {::.,) t!i< Com;,.t.,~ cu.,ged 1u 
came t~ Quln1d EJicr:li::::~1. I::: . .i..,d S"J~d:1.'"\es.. 

Pro fo,ma p,1t-1r.:a::e.r: 

1..1 ! ::r.:'· .. , · :": \.~, .... ..,-:.:' .. ~-: 1t C' i,a·ti:-,. 1- d <'i"i·r ,, l llt 4't"'J' 1n c'ln,,..:: 1 •11h inc ouoiic onennt 

(~: :'-olt 10), ti1:rnnl r<1;i;s of o;cn:ic-n~ i:ti::<!~5 .,;lr.c ::.t:s. r::•; :.:: ~~ 111 ns:s ~ cc::::t.ra~I: to 
c:1 i.:l!:nti,: cf c::~:ll uid r-~-..:·: ::1uh1 Thcr:fo:c. r:o fornu Ulfo:-::iaucn ~:u,n Frt1calS 1e1uiu u i! tl:c 
Coa:j)a.n1 iud ~·1~s Utl C (;)r"'":J:io:i.,. LS F:sa::.:::! ~:1 ~!':.: !.!:: ~( :=: !.:.:;=:;1 ... ~, s~i~!;:: :ltt c: 
i:co:: 

4'°:':Jtt a/ li:nfr.,rs 

n : Co:,;-!.;;~· :s ;,-;r.:a~~y ::'1flfed in ;:o\i~ins ;a \!.."IC~ of t:;c;~v;:! c~;~::J.:.::.:: S! ;'°•~::s :o t.= : 
scnc:-.J pi.bl;-: ncs: 1: :-.";;:~s L"'c: ;::\~d.td i.:.si=s 1: ~: :ij Cillu:g 1Li-:fc~s l~i L'l.! c.>h«-t~:1 , :hldcs) 
O\ cr :lie. t:?c,!:~:: li.::cl or \:l.,~'Qll , loal ::!:;::a~c (~:;n::1c, •:d lo:1 d:.n~,;: cu:, :'1 r :~: J: r,ic .. , 
i.,d~~c \fflO\ll p:.)f:'2rru 11Jcl! l.l U.s ps;.:h1: re1d~~;;i.11:c1 n.-d : : 1du:p 1::.d <!1:ly hottmo;,c 1.'.ld u trolCf'! 
::::'!:.:;s. A =.!;~ ;-r..., ~~i;w!d:d by tr c C<"mrany i• 1:n cntc~11n mcnt mc::1~tshlo cJi.ab~ ~he Asw-olctr;al 
Soc1: ;y or A~ c:in. Tb.is cl1.b cci;1bl:.1 .ill a:emtt(n to t:joy e.c:UU mott:.l~ <i:ib 5,,::0.i,: s !¥: a !J: con:hly 
r111c and ba, .. ac«u to other Cornpaa~ scl"iccs at p:ef::-::d mes ., 

All co~r.:cc1' 11c solicited br tl:: Co::ipall)' th:ous~ a ,t.-i: ;· cf :ck: :~, t.cbmquc, i:lclud.bs 
:clc>ision comu.e:cills a:id i:1foc:crcills. ;rw ad•cnuing, direct aml. tck:,2.1t<tmg. z.cd p:c:clum g'Jt 
olic:'.:igs. Th< Cc::i;w:r l:u co~:rz::1 ••i1l: S<<'it: bu1:ius for 1l:c pur,os: cf nU p:o;:ui:IJ. l:il!l.,s and 
col.: :tico. Uai!:, ue1: a:o::~:ts. :i:: bur: J:.J p:oc:n 1::d accr.J:oubr: nll c!J·t. sumr.m,.:e ·?:: infc::ia:i.o~~ 
111d ior•-a.'ll Ilic da1110 1bc local tde;,bor.c compa!li,s u:d/o: lonJ tiltin.: u.~:\ (er~:: u1ti:--..-:: til!illi to 
ud coU!-C:iota f:o:D t=: CG:;2'2:l) ·s cus:omc:L 

Tee Co,ipt:>f llso coo:.->m ,.,,h numerous 013anizu iciu, includin3 P,)cbic Raden i,:cr,.-o:k. be. (1:: 
:-o:: 9}, ar.d .. ;1:i t,<!h-i~aw :o pro,i<!, !i,e ;,s-, chk1. li,, o;,c:itor 1: r-1:: 1, co~;.·er s.:l\fr:1, mi::c:1 
p;,r.l;uint, 1:le::ia:k:liq L'!d o::..: 1: ,.,1,~1 ~c: ell.?.; :, c1:ibfa!t 1.!l<! :::ll:::u :ll: Ccm~n) '1 ;,:,israms. 

Rr,,r.ot 1ucf11ltio11 

R:.-cnucs fro1:1 all bilbb!c ;,fatfo.:nu it< 1et11tded at th~ ttme tc~ rustomr: ui.,ums l od.iablc t:·1A1,mioo, 
ucc;,t for club m:mlxr1bii,, fc.-s. Is<"' dub mc.mbcr1bi;, Ccc1 a.re rccop,iicd upoo •~;:n:- :d : ::ollmc:l. 

f,6 



Ql'l'TEL E."TERT . .\J.'l:>1£:>,T, NC A.,O SL13SIOW .'ES 

~OTES TO C0~50lll)ATED FDIMiCLU. ST A TE.\t:£s;rs - CCo:tlauNI) 

Co,i:i::J:i.5 ct_, mec!>c: f«s arc :e:opued u mcmbc., 1u1onu11eally rcac·.., cub ::0:1!1. All ~'<nu,s u c 
r::oi::lzed n:1 ol prc,uion for custGt'ter cbargeblcb. -.hicb i.aciude refacd5, a ediu.. 1.'ld .:.:icollcc1:-0le 
i= :::;:s. l:: C:::~: es:,ma:,.1 tllc 1<5<1'< ior cu1tom:r d :lJiebacks cootbly bawl c: 1:pa::d 
ca.-.,bulc hator,. :-:,,_. tiitfor= ·•it!io~t i !us101y .ue :uer.ed b:ued o:i c.,;;,dcne<: .. itb iia:,Ju p!11fo::r.1 
ud adjus::d u upcricr.co <!kmcL .~ccord,J\!IY, it is rcuotubly ~sibl: t!m l~c;e :i"'.!nmcs ·•i!I ct:i:i: b 
the c: u t<= S::icc := ~:e.1 uc : s:1~:iih<d pior 10th: ~rices in " ilk.~ ch1:1:lmks 1:e icr,~y i:c::.""::~ 
the Co::ip.::y·s ,:1-:: •J:s ~, :i: :e~:.::d i.a btcr periods ill t~e <'"t:t t!ut lh·: Co::i?L'l: ·, ie.1cr •<1 ;,-o• , to be 
1:-.1~:::nL For the )'u.; cn<!ed :Soiembcr :;o, 1995, 199J 1.11d 1993 ;:c,-is:CJ1 !~: tl1u3:~1:kl ··e:c 
S19',065,077. $10,S~l,57~ t.:d Sl,8!0.:0?, l<Jp<Clivcly. 

bdudcd u c!il:1chlcio for :::: :'<U cnd:d :,;o,·e:r.~r :0, 179S ·•er: 1;;i:o~.:11:dy SI ~ -,ilfiu e( 
:eb:!!s l:.c! c::.!iu i!suc<! :.!uins 10 a billing pl11form ti:u Q u tc:mum,d by :::~ C~:n;::llly ..: JI: :;~ 
I ~9 ! , n.:s "~t<-cii "'ll t!:: c!lt: c:i : :r.:..:, of p,utla!.~d ::i.:.d ;:.i.~· publlc a-&:<r..11 rc,"}ru Wt!'! ;r.=!.-Jy 
c!-::"..:1 199! u :o :!le ~,-ii!~w::: er ::f~n<!i l.:ld c:, dits for 1dc;bo~c chuio li:21~! c&; :~n ::s:e~::..-::~ 
p!11io11:1 

T:.: C~m;~:: hi " tr::-;:n:s . ~:j t·.to J::'\~;c bl.rr: 1:.:1 :~2: ~:-,:,~!: zi, Ct:J lS!...:J-! i:«r.;::S ::.:in!:! 
ctl!: ::!v:-, 1: iot:::1; n:c1 tl!n!1::.! ;:L-n.."tl) 1: pn.71( pha Ulc:cr:::t!J 1,;;, tto 6~ .\:c'.!::U it-. cc.:.d t.:~:-: 
t=: 1:.;::.:;:::t I.:: on ~ :: , ::,i.::J :::.:S 1ad ~< Ii.cited :o !(r-, "' j defined borro"llll buc, a : 1 ,:,( rcla::~ 
~:"\,c: (::1 L~d (l'.",·1. u ?j;!k?':': ( :-!:l !!t .:.:.:t: ...::~:: ~!. : .ti=:!:.c:.: .. :.:~ ~-c ~ C:m.a.t;lj .:dz.. ii:e 

c-o~!a:::l!Zud 0:- tic uc,:,i·::-:·.s ~!'<:h'1:::· ~1!:<::d :;.· :!:: 1::-~:: ~·.::.:.a D· .. ;;::Ji fJ:!! l99i L:.! 1;9.:, :.::. : 
?1011 .1dVJ..""C~.J '1~ ~CIJt::~ !\"::?J: :.:::-:'!S: tl" : C~ t!:~ ~:.;;.:;•1!:;1 !!!t:\ td '"'(:c IP,:OUmJ:d: $~;'.Q!i.!~ 
i:.~ S: s.s11 . .:oo. r:s;,cct,-..:~:. azd i .:: >~ td t.: ~-Cfi, rc.s;.,cc·u .. c:~. 

r~i:dtJ ~:.-i:rr.'!n:S ··~ir:-~ ?>::~·till} sutect tbc Co::i;uJ· to co:u:,:.::..-it;on cf c:cdit r:Jk eot.r:s: c( 
tt:e'!;::S ::::nl.:!: a;:d "° cu;xa,:i 

.:JI of 1he Co::ipanfs C<lllectiou .:c :ccei•cd 1biug.1 r>? C:'\lC< l>~::1::.1 ·•!.kj p:.x:11 am! c.oUcci alJ cf 
th Co:;n:iy'1 :\!!mp. In c,inj,~,e-~~~ ·~,tb SCNru!j the 1ecoui.t_s receivable, th< ~-r-ic, butu'll 2d•'l.1<c 

1=.:-::i ~«! u c::pbie a....:owm 1<t e»1oic a.,d 1oi1bhold ccnlll! cub recu;:.s u 1 t:1::'\:. AJ 1 ::111!1, t~c 
Co;:;~, ... :y"s cx,or.::: to :li: Cllct : n~-::ie: o[ c:«!it rule p.-ba.'ll) relates 10 all a,IJ: cuo:.1 on b<hllf of Ii: 
Coi::;:-c:)" ~ , th: S::'\itc l,.~~1:a, 

Cub bw«J 11c h:1~ ~ri.cci;a!,'y u oa: !i.r.l!lci:a.l iiu:initioo and cuy, at tin::cs, c,i_cced wunb!c 
•:n0t.c:J. n c Company bcE: ..,, 11 ltll'1p:u ia :ukl by i.~, estics i;, or t!uoo;iib ca}cr E,ii.,cW iiu:bt:a=.i. 
R:co,·erabwty is c!:pcndcct u;,on t!I: ;,<:fo:mlllet of ll:e iiu:Jtuticn. 

Cash a~.d ccsh t,:,/,.,,/,.,a 

AJJ •hon-icrm in•uir.:,::i -.it~ :.: o::i~ill 1:ur,:i:; of:~:: =ec:t::i e~ !m a.-. e.i::.11dcrcd lo> be cu~ 
cc;~irtl~: u.. 

Mrr.llriry lr.rercst 

T:..-e:1:i Jc!) 30, 199!, an u1UC:,:c:.i! p.uty ~dd I mu>onr1 llltcrest in COM. The i:undal sutc.m<!::.S 
rcfl;~t t~: ~rtltr,Jt: s!u:i of s11c~ i:: i:e1: i: CD!-!"c i!te::ie .:.d I= 10 !De c1tcc1 o( 111 b;uu. 
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QL1.,TCL E.'-TERTAf.".\lt.,,. ~C. A;\Cl SUBSiD"'RftS 

~Olli TO COXSOUD.\ ITO ro:-'.. XCll.L ST\ T(\fi:_\iS - (Coo:loa") 

On foly :I IY9! . e:t\WI shi::!:old,:1 of:!:: Co:r.;iu. r:,~rchued suth rr.l.'lon~ !n1: rc11 The uc.u of 
ri : ~t C\ : · ·~: ::-ii-'G:°:!y i:~:~: 2: J.:';, Jt. 199J :f S~t.?! ? ~~:::'\::!a~:~ i: o~~:: :.u:~s :.s .. ,:.cc.,.iU' 
1:t ~ ~.:J 1::::-::.::! :, :r J !\: <: : l: ;c::od. 

?:e.;c:r:- ~l~t .i::d c~:i;-~:~: l!"c s:a::d: at e:1t E,~:£~.::o (a ~ l1Zl!l~ : :L"'t: a.:~ ::;1.;., L"'l! c\~:lu-~ 
U i:~::-:~ ~::!: :::: ~'Ll c.e ~::c...-::-:c:J:S L~ c~;n:ll:.zcd. D: ,:e<U!!Otl 2!1d lr.lO~LlJUc:J !1,e be'::: ;::e,-:~cd 
1,;1i:1 I!:: !t:1=1~·.ful: :r::t~~ 0\ :: a 61, to ,,,,:i , , u . , : !-:1 W'c c!,;xc_c!::iz oo 1!:: :11·.::, cf t.!:e, u s: t. 

t.:r,, r:tLm:i:~t or ,!:l;,oul ,li: us.:t C11St and rcb::d accumultt<li d: ;·,cia:ieo ~d 1:ner.iuoc~ &:: 

cw,,..i:ird f:cr,i 1:1: rc1;,cd1-,, 1c-::cvot1 &:id 1!:~ r:scfh.:J r..i:I er l<:11, If ~ -. is i::l-:~:-d b :!:: r:1::!:s cf 
v;, :i.::r-1 ~c: :~: ; : ~c,.! 

-\t :,,;,-e-:::: :'). IH:, :;: C:~;-'-"! bu i.:l:.:::~ ::,s:i 1u.:11:.:J Sa,;::,96: ..:i c.::=::-~• "1.!I tl:e 
; ..::":: ~:::::s d i:s :.;./) J:.;.~::..:, (s:, ~;,: : 10). r:.:,: ~:,., ~c bf.=, t=rc~c!. l.:ld cc i:::.~~ e2 o:::r 
ta :.s 1.:d .ail)~: ~::1:j:d 1;1inn ;t. ~-u, caph1I u c( t"·e ~r:-::, : t!r: c! :~e c:-""enng 

i:. .. : •.JI .:.: ::.:,.;.._ .. __ :. ! :.-.. :.:XJ ,CN\c. 1!.: C .. =;.u., £:: Ci>~I ~~ c;«•c~ t:u~::::cot u S 
ct7.::1:i,:a f;r F:!,,:nl 1·~ ,:.~: ~:::nc t2.,1:ion u c( ~,:~::r I. li'9.: a:.d .\~J-lt 1. ;;;.:, :=s~.::;, ::~ 
CCCI ,::~:<& u : i:.-:-<zt as 1.:1 S ,a:;,oration for f<i : :ll ud 1:11, :::e<>::: t!ta,i~~ 1.::: i:«;•1:~ S 
c~:aiio~ u.ubk i::oni -. cci:::· Litnbut!d 01 r.ot u ~·!I! '.!!D'!1! cl! iz."d 11 ·~, 1~1«!:o!c:: bd 
A::.;.:---~~}.~ ;:.;,i!io:i fw: f :.:::i.J LDtcmc 1uc1 ii i.:~ti:..~:.:! u tCe 1:eem;:.a. :1 ,:..aicme.ou cf GpctltJOtU 
F,:,r :-;. , , o:, L10 :,.., .. J:·1:11,~== n .. , psrpc1:1, 1 :::;:"1:: 1, .. 11.::h.a.1 : a 1~;,os:<! c~ :~: Co::i;u~ ·s 
L!.;,:t~! .,:,:;::-::, ~i=:4~1 :_! ._J.;'.J lJ\ clfc(fr, c (1.C ;"'.!::ll";) f!;"1(i!ntiaf t!,: r!.t.ie:::t! C"!:U !.::l t::, 
1. ;.::-!;:: : C .~~:-2:ic::: ~:- :1 ::.., 1.:~ t~c b.1::n sJ·: ;::.:.:..!I :.:.:c.::: 11., :i·: 

(h c-, p:icr 10 ~ : cl0i1.is or lb, public o!Ic.r.nr 1bc Coi:i;:a:,~ ·s l:lco:r.t tu suru, u tJ1 S cc:;,ol'lllo~ ,.lll 
tc=m. Tbc Coop.lit) ,.ill eon,crt to a C corponuco. 1(!o;11&c zccn:ll bui1 o( ae<ouc1:.:J ,.!:i:!I •ill~ 
c~:e:t<: U cf:::: b: r.:::u::J er t!:: ~~I ):U ar.d ·•~I~< s. !:>.:tl 10 bo:b fc~<:il 1~d SU:< ~.;w:c l.&.\<S. AA; 
~::c a, a..!j .. )~~c:: ,,,.,4tc,! u a 1cs.1it ci lite COO•ctUO!I ~1'.l OC re-C«-ao Ml tu penoo ll oct'0:!1c:1 
:! :e,~ 

Elr:-:ti•: O:::olm I. 19~3. t.Je Comp~) ade;::~ 1:1tcm: a1 er fl::t11clll Ac,a·.::i~s S=c!a:ds 
:-o 109, ~.-\c, ccutl."J for bto::: Tud· (SF.-\S 109) t.::t:r this ::i:t!lod. d:rc::<d :u u s::J a.:d !ia!:.!cti:s 
C! I!: :: ::::::~ bu:d ¢:t t~: a!:;:::cc bcr-= tiic ~a.:,titl 1:11,cca1 a:.<! w bms o( uua 14d lii:.:nics 
U;J1J cu,;;d t.&.t rit:i in e!:ct (o: :~c i cu ia -.!ac!I tl:: dl!Ttt<oe,cs uc apcctcd to :eve.,, 

Et:r:lnt1 ; ,, ,~art 

• ·:; <L":..:il ;:: ~: :.u :.::.: CC:t:;JJI~ ~ c!,,i,;J ~;~ fc::::1 r.<I ca.-..:.:11 :i)· t:.: •:;J;:::d l \ : :JSC 

: . :::·,:: ~ c,=,~ u.d co::.::.tn c~.iu.leat 1b2:cs exau~1 du:-..01 th: pcr.od. computed 14 1:::orduic: 
.,.,tb tbc :ru.1u1j nock m, tlic.d. Re::=ti•c res1111cm: at bu bc: a cude to all s!:t:c a:,d per 1~11c &m~ca fer 
the rcor;=uc!I ~=i:d ~, :--o:e I 

Ad,mfsin1 ,spu.Jt: 

n ~ CcmrJlr prc10nd)0 Clp<rU<I :all 1dV'Cr.isin1 to1:1 d::i.,s the )CU fo .. bich 1!:t:- L·c sci::r.<!. Tow 
:ad,cnubs U,CD.KI CICl:ttcd (or~ I 99S, 199..S, u.d 199J .... up:;rouml;!J SI s.,zs,SCIJ. Sl.252,CIXh:ic! 

I 

F·S 



Qli'l'TEL E.'TERT A!.'i~tE.,,, (.';C. ..t.'iO SUS~!OLVUE.S 

~on:s TO CQ~SOUDA TED FINA.'iC'LU. ST ATDlL, "TS- (Coariau,d) 

516?8.(IJ), r:spctti,-.:l:,-. lnclud:d ia pr:~d upcn~s 3.'ld ollm cu~ent 2.11:n is ~;,:-cu.,;:i:: !y 5?59,C(IO 
rcluins, ro prcpa:d advcrtisinJ at 1'ovcmber 30, 199S. 

\',-. (1• hr,(! A«ou1111r.z S1a, dsc-!1 

b 0::~~r. l97S, t~: ru:a::::.tl A.couc:1!:, Stmcu:-.is !!oi.d i11·sell Sa:e:::: of F:.:i.-:dll .-'.::.1~::::.1 
S·i~.:!u~ :-:~. I:;, "A::o,~:~g for S:ocl:.Rurd Com;,~:m:,.:i,- ("SF.\$ :-:». I !l 1 Ee Sate::,:.:, "!:.kh 
bc.:o::1es ::":t:ite to b:ll l 915, i!h~s -:cmp.c.:es to m~J:·: ~~c:;-:-_s.i!:co c.eit b cc::=::-;;ca .1o:::: :r.;k) : : 
1::.-~ t;>::;,<c.s.i:io~ plllls Lsir.J a ru ,aJuc bucd metbcJ 01 to ~Dtuiue to '* l:! i:!ti:J'c ,11ce oued 
rr.::!:OC.. ~::~~ i e:te_~; C-us ZJ~: ::fill: i: t(l:'itpcru.ufo.i ccs;. re, Co::.,-.,..::• W :ia: } : t C:-'it-:d tt~:~ 
a:: tzOC it •W uti!:.te :CUil:>& to 1:.S StOC,•Da.kd <mplo)CC p1"1. 

n:: ;;::;L"'l::c:1 of f ·1- t'..al s:1::::::aa b c:o.ntor=:~· ~:~ i::::lllj· a~:-:i):~ 2:~..::!.:.:a ~f...:;;;!:s 
·::;.:-.::1 ::: C:i=;=!.·.y"s =::!;: : : :: !::. ~.-!..\.:: :.s::=":"l::.s 2.:~ :.:,.::;::::.s :~l! ~::: :.;: ::;i~::.:~ ..=.;,.::J ;f 
m : a a.::! ::1:i:li"<1 .ud C:Sdosw: ci canti:igc,,, users cd ii1~£·:u u 11:e <;!n: or 1~: c:?.i cill s:1:: :::: ::s 
tile :~: : :;o:t:d uno\ln!f cf::, :::! 2.:1~ c,~cs:s durins t!! :e~;..::1 ;:i.X. AC':'.:l! :=-s·;!:s c:-:=!<! C:: r~a 
thos: c ttir.:l:C"S.. 

C.::,....., p:ior )Ul u::o~a 11 h•: oe<n rcdusi.licd 10 coaior::i •1:a Ille c:u~e:11 pci,od prcseJuuoo. 

R: -::h·:.=?: f:o~ bil!:::3 i..:d o~c~tlc:i c.oc;,a.'Uu....... ..... .... St0.09j.O:; 
R,ccwi:,l< from locll nch2.11c c:i.-:iers •.• ... ......•••. •.• • , ... 
Recd,.,bk fro::, lls1 t!JU.b . . . • • . . . . . . . • • . • • .. . • • • 

SI0.097.629 

3. Rtbrtd Party Transacrioos: 

S 0.)i,5H 
l,OS; ,197 

! l.3 IJ 
Sl~Pil95 

Tb, Coi.:,J.ay purcbl.l:d nrio::.s l!Wli!?a; lim il!ld dciign. co~~hW!g ~d 2.-tlslit t!, rdopc: c1 s::"-icc.1 
fro::1 reli.1c<! : atities o,.a,d by the Compuiy·~ shucbolc!cn. Tbc isrccmcars rcqui:rc tbe Compl:!y 10 ~ y f:-,s 
, c;oal 10 Jo<J; or rectal re,·, aue.s a::d a c:a:,~gcmeot fee of I~. pll!S my fees ia CCllll<Cril!J 1&i:h p:ocess:::s 2.l!d 
r..ws usu. O~ring fiscal 1995.199! md 1993. CC$tl ofapprotioatcl:, Sl60,000, S8il.~ md Sl ,900,000, 
m ;,ecthciy, "<re iac:und by the Co:np~y for sueb s.:l'\itc1. 

rnc Comp:~y incurred 1ppro-u11mcl:, SI 68,000, St~.000 and S2J,000, ru;-ccti•-.:ly, during fisal 199S. 
lSSJ •ndi IS9.l. in 1ccouolUI! feu 10 • 6rm baving a membe r " bo is also a di:mor of tbc Compllly. In 
r.<l:::ca, tbc Cor:p.l!ly inccr.:d ip;:o.tilr.atd;; S 1.:0,000. S&9,000 a:id SJ,000, r<S?<<th elr. duri:tg lisc21199S, 
199! ~d 199.l, b 1:021 !::.s to• :.-:i huias 1 mcobct 11.ho is iliG i dircctor or the Co:l)l:ly. 

The Company recci,cd ~S0.000 in m.u,13cmen1 kc uicomc bm 1 joint ,-.:oru:c it : a:md ia:o dunn3 
fi!QJ 199S (see Note 9) cid Cor the yu:1 coded Noveml:tr 30. 199S and 1994, paid azgrcpte fees or 
•;,pro.un.ately Sl.99),000 l!ld Sta6,000, respectively, 10 tlse 91!i;r joint •cat\Uc for Pl)thk opc:11101 :ICl'iccs. 
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QUL'ITEl. £. ','T£RT AL'~ tEi\ I , [:\ C. A. -.o s i;ssmtAIUES 
I 

:-;OTES TO CO~SOUDAT£0 ft'l."--.:au. STATE.\tt,-rs - (Coodou.ct) 

~ P111~r1Y t ad (qoip:nc=c 
?:opc:iy ~ eq'a~;::11 !er~ >• .... ., c:i::d s ~.:':<: ;o. !9S! l.li 199! cor.Jim o( the ronowin!= 

utS 1m 

f _::;irr.::: i--t 5.x._~--:s 
!~11.Q.J:cry ut r:v:;:::i~ ? 
Tek-,.};o:c 1.d fa~c • 

······· ········ ·· ···· ·· ·····-····· . .. . . . . ....................... -.... . 
. . . . . . . . . . ..................... 

S H.3:9 
73,5;7 
:9,915 

15!.771 
16 • .:02 

Sl!?J69 

S11.!l5 
6.7i> 

-
IS,010 
l.!SO 

S16,5j0 

_\ _:,.::-~cd tt;"'"'~· !'I '~r th< ~u..-s c:cJcd ~ o .. cmba 3:. :;;.s ~ ! 1994 co.as!St of the (oliowinj: 
l'9S 19'• 

Scr"-1« fec.s 1-~ related ccs:.s ..•....... . ..... ••... ............. 
Com~;u :;.o:i . . . . . . . . . . . . . . . .... - ... .. . 
P~euion.al ic.cs . . . . . . . . . . . . . . . . . . . . . . . . . . ..........•..... 
Uoc!:.t"'4ntcr fc_:.s ....•.. . ••••..••...•••..•••• .•••.••.••..... 
.\ d,c...'"ii1i::1 . . . . . . -• • . . . • • • • . . . • • . • • . • . • • . • • . ..••. . •.. . 
01~cr ........................................ , ... . ....•.. 

,6. locome T•xu: 

S SSSJOS 
l J,386 

114,0jS 
522,000 
S06.033 
99.877 

S1,l ~l,6-U 

S S08,?8J 
~66.SIJ 
I ll,55S 

SU -06.356 

r.1c y:~\'U:O~ (cw!.:1) for Fcecr1l U1d sm: bcoi:: :u:1 fe: t!!c yc~'1 ended November :.0. 199S. 199~ 

ud 1991 cocsis11 oC the (ollov.fog: 

Cum:n1: 
--::::::-:::=-:~~~;.:Fc:;d~cral:=:.,:·.:.·:.:··.:.·:.:· ·:.·:.:··..:.;······ · .. ........•.. . ...•.•...• 
., __ --·-Stale -. . ~--- - - ... - -··· .~--- -~---·· - ·· · ··-·_...,.,,_A..,1,.A ... , ... . ._ .... 

Deferred: 
Fcdc:J.! . . ... ..... ..................... ............ 
Stale .... . . ... , .. . ........... . ........ , ....... ... . 

U,$ 

S2S3,8?9- S .81 ,S66 

ll! l.Sl9 87 J66 

(6),49~) 

(6),C9-!) 

S''0.33S 

()2.72J) 

(32,724) 
s 54.S-!l 

I~) 

5 (111,611) 
C32.6S9) 

(l~ .300)-
/ 

3S,OJJ 
32,S71 
61,610 

S (i6.690) 

Ocfcrtcd tL~ primaril>· consi.st ef rcscr-cJ (or c~L"3<b1cks aot recopizcd fer tu puri,o,:1. 

7. Rqul11ory hsues aod 01bcr Risk Co0Jider:11ions: 

Tbe Company"s prima:y contact v.ith iu cutlorn::t is o•cr lhc telephone lii>cs il!ld scrvi«s of nllfflt.'llUS 
local telephone compaoieJ ind long disUnc:.c ar:ie:s. Tbc Compuy cannot predict 1~ impact. if any, of 
cblUlg;s in "!rlous regubtioa.s ab'c,ctia, the Compu~·. directly, or lhrough oce of lhc lekphor,c compllli~ 
Tbcte can be no usuraoce t~ t the Comp111y -.-ill be able, (or iioanclal or otbtt :ewns, to comply lll'th 

I 

F·iO 



QL"l''"T£L £; 1 ERT Av. \ IE.ST. L'C. .lSD Sl.:8'- 0 1.lR.l r.S 

:--on:s TO co,soUD , ITD FIS\. 'ClU. ST\ TE..\1£.'•'"TS - (Coorinutd) 

a.;;:' .a.b e b · ~ i-~ t~1 .. !.a· :s c: •:a• ::r,::.a·D-~ i .. ::.:.--:.:1 . -;:i ~ •J.S: a.r..;o.n :o a:\;: o: ;tr:\~: ~: 
C.c~) !:-eQ a .... c:.-~i. c::.A:;..:--:., u ;::~ ...:J •. .1 ,..::.-..u ..:.~ :::xr...=J;, -..! .. b ct ot-:.r• i..c re,...:, 
·!. : C, ::;:..a.:1 t.: c..s...~·~ .. : c : s.!i:.i.:.:.a.:;: ::.:t!!~ ::: :.;:;·: :. :J! .:s c-...1:.,-1,.... 

!! :..:: !.:..:. ... _ =.:.!..:...: ~ .. :·~: ~-.... C.:.!! :~: ~ : : .• :~: r =r1= .. ~ ..!:.::.!:.! 
i-· -.....1· --: C!"' ...! : ..... -:1 .. l! -: : .. . -:!,. Cc::;..: -i· r;:=.:--· :.·,..1:. • ·: : , -a: ·.:.1· l :_:.i:.a:. :::-:..: "' ··'~ 
~ , . .. 1 :.i•: .. .a.. .a!,"!":"'~ • • ~:: a:. ·: C - ;or" s .. " · ·, ~ c;w:.~:---....:.1 c.r u i:.c-c~J.. ~ -:JO!"' 

I·: Ci.;- ,a:•:. .:!.~··~ • • i!.c.: • --::_:__ 
' "I""' . .... -:1 ··-.,·: ... ~ :.·.- =-=-= 
ro!::-•-.:J 11 ' o ,-~· I••' 

. .. - ... -. 
• : : ..: 

• 1 ~= ar :a:-:.:::·s _ : a;:,.: 1· 

·: .;:. ~..:: •r-:p·:. ::f'""~· s:: c! ·· : 

S Iv":;.) 
,~ !:! 

II~ ~) 

IH !(O . .,. .. 
.. . .... J 

5!! ·09 
~I !CH !! 

T:~ :c::s-·:rm • ~ cc: :J...:a :hU:-:: w ~ J ... ~:,: :u?C,:t ::, :u. uale- t.u:a1 cd :e.J.tc.d ~:u..:J 
:os:s Th• 1bvn•1<rm l<u c co:r,::;:·~:d :0. ~,o::;b<: I ;e,,s r~ ~,;.:cl ~la!' ~. 19.S The 1:;: ~~iii:r 
!::u:..:ial s:a:: 7.(~tS r,:!:.:~ r: et ca.; :: : ~ 1 1·:i:1:: .. ::: ~LUC"\:: ·~: t:::.s [ ·=: '~...: u !:-t.~:.! ;: 
r-:·:,1:~ l~=-7•:! lt~-;••·•1-:-•::•' :t 1": c --, · ~ ; ,. :-:••••~ •:ra.1°: f J leU! ~· ,I •t A 11:"".! ...... ?:•! 
C\?(:I>< "U Si6.a:;..:. ;:; :::(,) acd s:; ~ :~: 6~ i,;s. 1,;! ~ d ;,;;. m~cu,ci_, 

Th: Com;i.,l hu ct:t~:~l =~;:o}~::1 1s:-::::: :~;J, :t;.-.. ,1 =",,c::~r !O, I99S. ~~!b :e:--..C 
! (ei:uth·e: oEci::i o( th~ C?:l;!.1y ~ti.:.:..-::'.::: future ~ty::l::::.s 1.::-6:r ste~ zi::c:nenu are u !ollo·•,~ 

snnJM>--:--:­
1991.. . . . . . • . . . . . • ..•. • 
1998 ...... ... ... ... ....... .. ....... ... .... . . . . .. . . . . . . ... . ... .. ........ . 

u .:;,300 
1.:S?.lSO 

Cem:nccci.ci .. ;u, fiK-ll ycu ccdi.ca :S:o,-.mbc: ;o, 1996, u, the c, ccr the Company ach1c,·u p1t-1£., 

ca~irs or SI0.000.000 or more ro, any 1uc-i1 6.1ell ~eu. the Co::l;:any may sru• boc,ucs 10 such pcrwcu. 
sub;:cr ro a;,;,ro,·il cf Ilic Com;,cou:ica Cc:::-.::ut:c: or t:ic Sot.-d d Diz«ton. in an lJSi<ple a.-noaot aot 10 
cuccd Si. er prc-ru ca.-u:n6s rcr sich ) c.ir. 

The Ce:a;,illy bu llso catered i:10 a ~::t•J!tir.a as,e:cicat ,.ill: 11b:i:chold:~. c£~irug on ),:O\"e::ll>tr ;o. 
l~o Uadu rhc tcrrru or such 1rrccm: 111. the sl:lr:holder u ro provide s.:MCC$ in con:1w.ic:i ,.1,h 
iduri6catioa ud cnsas:ocnr or ccl<bnri<1 10 e"donc rbc Coopu)'s S:l'i«s, cn111:mcnt er in«;,cndcat 
producers 10 prcdut:c commcrciab uid icforncrcitls uid tbc dc•clopmcor or new cnrcnainmcar sc rvicc:1. lo 
additloa. he bu the riabr 10 b«.om: ll t'vU-tiroc cmpl~cc or tbc Co:npiiay vndcr «rwa mum111n~ 111d to 
rccci•-.: 3l2 imull bu: salll"/ at Ilic 121: or S:?00.0CO pu :i:u,cm •11!1 I~ llllllUU increu:i. lipoa 
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j 

QliI:\TI.L £.',"TERT~)lEST, C\C. AS D SUBStulARfES 

1'0TI:S TO CO~SO UDA ITO ft.';ASct-U. STATE.\ fE., "TS - (Coaticatd) 

c:ommcccc:ncnt or s~ch rul!-time em;IO)"tC<nt be is e:ltitl:d to 1:.1:: i:: lh: S~ bocus v.ith the c!he: u enti•c 
olliccn ducnl,cd above. Mwrcum {1mm: ~)meats ~a the coc.suhmg a.-nnscccnt a.~ u foUo-.. s: 

1996 ........................................... .. 
li9i .. ..... . 

19Si ........................... ··················•···•··· ·· ·· ······· ·~··· 

S12~.992 
137 • .:96 
151.2.:3 

S!ll,1:6 

Hi.! :!:CJ: •=,ltr :::e~: ~ cor.tlllti::g asreel:lena x :l i: dm fort~: fsc.11 ~un c::di:IJ !'lo>embcr .lO, 
1995 l.':d IS9.:, J<!li:J. ac:::tl l.':d a<!=::.is:.-i:hc C\,::..: ~ d !:l• : i:n:u:<I (d«:~~: C:) b~ 1;,;,roJt.· 
::11::ly St..0.000 ud (S5i5,0C0) for u c )<UJ c:<!ed 1'0-cixr 30, li,S ud li9!, re~;::,dy. 

O:ett 

T:: i:c :.te<!:m cf :-<ew Lauderdtlc to r•o JCI"= b<Jru u, o( SI.HO.COO u o( No-·c:::xr jO, 19Sj (s:,e 
l'-otc 91 11 !"lRlltc:.d by i:>olo p&l\i<1 10 tl:ic )')Ult ,c:;.:c. nc ~ =;:u; u ~ :!;e o~:l :!;a: :!:: j.::::.1 
"=~rJ,: ,.'ill be able to pcrfom under i11 respect1H p1y::e:lt o:,Urino:ls m con.ircuon ,.,,a 11J:h ,uanntccd 
indc~tcd!lm and 1h11 ao pay:=i: nll ""ill ~ :cquiz:d u:d :.> loss:1 "i!I ~ incurred by !he Cc_:plll)' unc!cr such 
f'!ltlll lCU. 

ll::< L": ;,c:t;;:s cl&::s l.:~ l:1!p ::o:,1 l p!.'111 ~! Co:;i.:} &.~i::f Cl tt : o~~ · CC'Jl1C or b-.:sm:11 

~h.:q:=: :: b<l: :• : 1. en it: :u:1 of :·11:~<!:mlll~ S c.d ~:llJC!: :1:io~ or :':1: ma11<n u 111!1:1c 1:1101» 

11.ilJ cot 1:11..it in p11::i:at cf 1:::oun:1, l! u~·. "hieb "~:'d h•: 1 mm :ii.l 1d• e:1< effect on i}. c Co:r.?t.iy's 
6.cc::111~:.:~e:·t 

9. Fo1m11ioo er Jolac \' to:11:t: 

In D:«rnbcr 199~. tb: Compan•· : ate:cd Ult? u 1rcomen1 " itb Pr.(hrc Rctd:n 1-ct"-o:ic. Inc. 
("'PR.'-~). Ill unrclat<ll ccu,:.. 1h11 csubllibcd a ~I •<:::i:c 1:1:~"ll u. ~:·•· Liud:."U!: , L.C. (":-:.L.") 
,. hrcb c11g11cs 111 :cle;tonc c-:i:,:-..w:~ca: S:l\lC< c!u!:.:i u :::::'!::n!::;, clubs i.:~ 01!:ct ~!'OfR':11 L"nd:r 1hc 
l: :::.s c~ ::,! .zi;:~=..!::. ~ : C::-;-:;1::.~ :u i:\: s·:,! S!! (""Jl !c: 1 ~: ::::=-~., .. ,, !n ~ l rac joint , cnrurc 
co=caw! o;,cr:1uoa1 u Jc.:uy l'NS ll!d ,.u 1:0:fW:d u a f",o,iQ Li=i:cd Lil:iilit) Com;:u) i., 
J.la.-cb 199S. 

-

--:n.:11====!::::11::d' . izl S:Z'ml fcri c ::·"!y (:: o( s. ,<:<"A. 1K ICMCCJ uc I IIC nor - -· 
acccssanly w:iitcd to, ad,i« ud usuwcc coo«nw>J a.,:y ud l!I u;ccts or uic op-.nuolli. pl~ 111d 
&o~CUIJ all upccts o( 1t: ,-c:irurc'1 o;:<ntict1. The (:: ~:o<uioa or 1hc a:srcemcat wu te:min11ed c! ce1i,,: 
FcbNL'Y I, 1996. Sel\iecs by !:c pwcs joint vcorurc •ill coaruiuc to be rcodmd. 

The Compuy bu recor..u:d ic~=• (rot:1 ~ L. of Sl!60~ a.:id rc<chcd dutrilr,oons of SIJ.:0.000 
(0.11~• )US c:lc!cd i-:o,~oxr :0, 199~ l:mc: i:cbl."1 ~ er the ~ L.', ~~J1 •hie~ uc oet cf nor.nal 
cosa of 1:J o;,,:nuc=1111d the f<e1 rcrm~ 10 1!,o,e 

FoUo-.ing u c,adtrtJCd nn.ucial du1 (or the jojJ,1 •ennuc: 

Cu:tcot u1m (princil)lll) accOWl:J :ecciublc) • . • • . .••.•.•••••.•••.•..••• 
Currcct liabilltie, (pril!ci~y rese"c (er cusiome: ch::iebicu) .. • .. • .. .. • • • 
Membtn' equity . • . . • . • • • • • • .. • .. ........ .. 

~ .. , 
, ..... Mt;.). 

tffl 

SI t.~~.~59 
I.SP,9SI 
2.690,6(1$ 



QuThiEL E/'o,ERTAl:',~E.vr, L-:c. A."10 SL'BSIDL\RIE.S . 
~OTES TO (0:-iSOUOATED f1NAJ'\CW, STATEMENTS- (Coo:ioutd) 

't-,::t rc-1, :nucs ..••••.•••...•.. ....•.•..•.••..•.••• • .•• •..•.••.......• 
G::1.1 ;:051: ........ . .. , . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
I-ct Lia>rr.: • . . . . .. • . • . • • • . ... .... .. . . . ....... . ... .. . ........... . 

10. Subs, qutat E•tou: 

\'e11 .,,,..i 
~••t=Hf JO. 

l99S 

S.$. l.!8.093 
!.OS.! .. llO 
5.i~.60S 

Oo Dcc: chcr S. 1995, tl!: Com;:uy e:om;lcred an i.,irial ;,obl:c olfcri.is (tr;,c "Onc,fa3-) o( J.?!S,COO 
1iare1 oi common ltoc\: .. i lh c:r ,=::1!i rccei,·ed of ?;;~'t!:::~:: !;· SI 3,6-!0,000. Ii~: olfcf.r:J !aad occumd 
u o( :~: b:jU."!~if of IJ:: isru ! <U, p;o fo:r.u act 1r.:o::ic per slia:e " ould ba,: bc~3 S 50 

lo contJ«tioo .. ;,a 1bc :c:-:::1 o{ 1~e olfcrini, the Com;uy hu d:cl..!t: d I fi:!il S co~n:i~o l!:J:r:b~no11 
to iu sta:~Gldcn ill 1hc tl!W.;~t of iu ~f_!iCfll: l:nCSl:i'Jat:d tll.ub!c i.l:.ir.:c, dc;:nn;:i:J ~J the Ci.\.U' 
usa. • ~~=;it f4r SHS.000. The diJ111:,ution " di be C"n.:Cd 1nt011Jh a mic, or 1hue:o!d:r ::~:i. ~=:if.::; 
::.::~: ,: .: 9'1..;~ "'-:ll ;it.;,1'c r .. : 2.u:ciuc mirumum mo:iti!ly ;,ai-mcna oi p:-.,aµJ o( si:00.000. p!UJ lSl< or 
cu~ Ii..;'> b <l<CJS o! Sl,000,0'A. c.;=c:ciG3 o~c a-.e~:b if:c, ibc ctrccthc due. 

0; Jl:ltu.; 17, 1996, the Comp:iy oa1cr:d Lnlo I ltr.«or w :~t to .1equl:c the r.mabinJ .!o<. !n:c:-cst ci 
~·:-~- L.1-:~::.!1!:. L.C r ..,;:i ?it.~ i.1 pc~rn.cn: for th: fa!:::st :.d:;1 a~~:Ji::d, {~: Co::\9J:nf ~:.s ,igzc_ed io 
iu . : to ?a.-: .i.lOOv>, 1~c1 o( ,a cemmo: llock. S:.i:u ;.;:111inJ up 10 1.21:().((-0 .sh:tg :-c ra!:;«1 ~ 
(;.lf:.r...:c 1.:1 i..: e>cnl :,;, .. la,c!rnb!: s propins <!11 net ?Cbt<•: c:r:ali:l ar,:: c!.-,~, ~::-u, :.i:~i:tJ k,·cl.J 
h:- 19-i5 ~: t:.: :.:,: 1:! 1:..:::! ~-.:::. ::a i:.f t:-:~: }C.:. 

b 1:c,::011. th: Compn~ m1~ m1k: a<"Zibblc 10 PR.-.:·11h1r<hcldc:"l uit:::11,!:,:..:.:.; !01:J :~: :11 c:xcc:J 
~?.:00/h). 1<hfc:i "ill C! c,!ll!i:tli?:~ !11 :he sh.cu us,. ,J :~ c.i,or il po.r..03 cf 1bcir w. lubw~ anr.:iuuble 
:~ :~: :.~sz~:i..!I iii::: <'<!It 1,:111bc Compan! ·J 11oc~ mdcs bolo" cc::un 1.-·:!s ~, !c::i s~ ~= c!.:: c.! 
;1:"1~+: :-, ft· :- ~~l.~ - , .> } : !:-t '·:=: ::..: l-!:: :: !; =:!.!:. ~: ~!: .! t~ Cw~~~!, .~ 1nc:i •• ccnnoi 
le, els. 

~~::-.;:-.a:i<lo of tlib tranmiion i, subject 10 t~: ~!=s ce::i; !cUl!J l!';c c!.:!:J~~::. uz-.f.::i :c(t~:si:c 
~:;,on:: cd <1;:.,: a;,p:o•-al.s cd t!e ee~cuticn of deS:utit: 1cquislti0<11 1ir:c:n<nt$. 

11. Srock Opcion Pli ct: 

Ot5SJ W In $, l~e l ompM~ 1m;,lcmt at:d tM-t99S S::icil ();r.i:o:rPf:i;i '(tltc "Stocl:: ();lion Pliifl 
~:::J•: u of 0.:UKK: 1995. nc Slock O:,tioo Pl111 pro,ic!u for the S:Ut of optiom to Jl'Jrtl"ue up to 
i50,000 1:iuu of cbc Ccmp.uy's e:ommcn siock thilt u, int:J1d<Od co qul,!y either :ts ir.ccati.-.: r.oclc oprio: s 
(-lccrn1hc S1oclc O)lcio:u-) ,.;,1w1 the mc2nills or Scctioa 422 or the Uaiic;! States latt:rM! & -cruic C.~c 
f>t li optio::J tht i:,: cor uttClld:d 10 meet rhc r:quiremcau of l'JC4 ucticn (~11/oQ.St.aruco:y Stod; Op;ioia .. ). 
O;i:ious to lJ'Jrdwc sht:ci cuy bee T-ll)l<4 u11c!cr lbe S,ock Option PlL~ to pcnocu .. bo. in rbc case or 
bc:athc S:ock O;lliolU, 11: crnplorc<i (illduding o!ii.rc1s) cf I.le Ccm;nny, er, in the~ er :-:onsrarutory 
Stock O;ticQJ, a:: : :npl~ccs (11:cluding officc1:1), e:oru~huu or aoccm;ploy« dit«ton of the Compa:iy to 
,he Com;ici!' 

Th: ucrciJc pn<c or opiions :,nntcd under th• S:oe:k Option l'!ffl m~n be at le~t cq~ 10 1l!c rw 
aiu'~: 1 '"llue cf sacb sh1:c1 en the lh:c o( grant, or, i., Ute rue or lnceath·c Stock 0;,ttQDt .niitcd to 1bc 
bold:r of I~ er ::ior: o! tzc Co:p:lll) ·, Ccmr.w:i Stoc<. at leaJt I IO'i. o! the fw 1111t!m value o( such sh=s 
on the c!a:~ of~~ Tho rn:t..uc~m : xercuc period (or .. bicb lncco1ive Stock OptioDJ m.ay be paated u tea 
~ u.-s fro:, the c!at: cf g:u1 (6,: }Ci.."l ill rhc we or :an indMdual o .. nin;g more th:lll IC& of tile Company's 
common Slocic) . The •urcpt• (lir c:a:-ht 1·l!a: (d:1<::t::i:od 11 lbc c!11c 1hc cp1icn u ir:ancedJ o/ sbucs "' itb 
=P"t to " !lich lnccntiv,: Stocic 0;,1jonJ tr< cmtinbl: fort~: fi.m ti.-nc by Ilic bold:: er the option durui1 . 

I 

F-13 



QLL'<TIL E~RTA.l'i~IENT, C-C. A.'-0 SUBSIDWUES 

I-OTES TO CO:-.SOl.fDA T!D ft',AS0.-1.L ST ATE.\tE.,'TS - (Cooriaatd) 

a:;y calc:c!i: )CU ,!1111 not <-te:cd SI00.000 I( 1;:~ =:it c,c.:cl!s SIOO.C00.1~c Board of Du.:cton or 1:: 
C.o=ne:: :nar .. bcn :h: O;,tio:u a.~ ct:;cis:d 1.Qd tl:: ,!ur-..s tr:llUftr:i:d to .LQ Cl!l?lo)« . dcsis::m: u cs: 
sbuu that .. ,n be umed as locu nvc Stock Opuoiu :111d those that will be trutcd u NoaJUNtory Stock 
Optict.S-

ID ac!di:.o:i, u c Co:::;:.azy'1 Stocc Op::oo PI.LQ pro,i<!:s ror ccruin ~ ,o~uc an-,u of opco01 10 the 
Cot:1;.i.:y's = ·:.,lo):: c!i:: ::,rs Ill co:,si<!,~tio~ rar t!dr S:l'i a:1 ;icr.c:med u c!i:~ 10:t of 1J;: Co::i~;· 
a.,d for 11:c:dancc it r:ic:ti::;t. It , :o,,~cs (ar I ccc-:1::ic au1oa:11ic s:,.::t of a:: o;,tion :~ pur:!lu: 2S,OOO 
sbuu o( COll'..r.:Oa stock 11 mulct , &Jue to tbo" di:ec:ors "ho "Cle scr-ics oa rbc Boud o( Directors at tbc 
i:a:;:tio: o( tl:e S:oclc ();)ti~n Pw u d also to th= pc::ions "'ho b<= c :io:: m;,I~:.: c!i:ttlors of t!:: 
Co::;c: 0th: (.:n.::. c;o: ~:i: J;~.:!::.::: er e!c:,::c :i u 6'ecto:, cf ~ ~ Co::;1.~y (:11-!ti~)C:. ~ : S!:,a: 
O;,:io: P:t;, pro,1<!c1 for u l.Xlt&l ,r-ut 10 : acb ,c=·=p!o1cc c!i:.-:tcr or tl:: C-,:::,.LQ)' or 0;>1iolll :o 
purtb&l( S,000 shucs of co::u:1oa stock it !he r.11:l:ct •'2lut ca 1he dm of cub put. 

t l. Founh Q•• ncr Adjum:, au= 

0.:-:....1 :le r.~ .... ::J '1-.r~; cJ :;;s.. :7:.: Cv~;,..,-..- ...:~ ~<- U ... ~crJie :c!c.:1c.d o1d;..1:ocoa ~~ •"'1l 
~e, ..l!-=:,ca !, ,,it!: : .: 1,~.,:: ~ .::1-1 e( S2:9.J 3 f5-'l9.??1 :,; L.) :~ ·1 ;::.,~:~:, !:: c~1:;:::1:b c: 
·•!...~ 1,,:o=::?, SB!,CO:•) (Sc0.~00 :-; L) :::a.a:~ ,cu,11) r 1 ?''"'~1 ,;.1.-i,a_ 



QL"t'iEL E~iERT.U:'-)U:.YT, l"C. ASD SLBS10L-\..IU£S 

SCH!Ot:L£ 0- VAL.!J.ATIO~ ASO Ql:AJ..IJi~C ACCO U~'TS "-'1:1) RESER \"ES 

C•l , 

\ <21 rnd«! ' o•rmbu .!O. 199:S 
Re1<.>e (or C"Js:o:m cl:i:g: ~Jd.;.s 

Yut rndd So•r mbtr .l'>, 199~ 

Col. B Col. C 

Ou:K •• 
O.u:t'd •• ••••, 
Cfi.ft • N 11« •o•utr 
n ?':1'<1- rl'ttt" J '° !t 

S1.1i6.902 SIQ.06~.0ii 

il:s::,: io: cusio::;c: c!a.'1cilac~ .. S1Ci98 I;; S 10 !• ! r : 
\'u.r t odtd So•tmbor 30. l99l 

P.:i: ~. : f;: C'Jltoaicr ,buic~<iu . S l:l I~ S 2.3:0 . .:-03 

S, J 

Col. 0 Col. £ 

!h! U ('t ii 
Orhtt1"u · t-W of 
llna<hlll ,..,.,. 

S.~.215, :9 SJ,0:3 130 

S I 3·,.:;3 SI OH IJj 
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Quintelco. Inc. 

TITLE SHEEJ 

SDPUC TARIFF NO. I 
Origin11I SIK.~t I 

sotrrH QAKOTA TEl.ECOMMUNICAllQNS TARIFF 

·nii~ tariff conmin$ lhc de$C'riptions. n:gulntions. nnd rote<; npplicablc 10 tll<' fumishrng of service 
and facilities for tclccommunic::11ions services provided by Quint.cko. Inc. with principal offic.:s 
0 1 I Blue Hill PIIIZll. Pearl River. New York 1096S. This truiff applies for services furnished 
within th,: Stoic of South Dokota 1 his tariff is on file with the South l>alcoto Public Utilities 
Commission. wul copies may be irn)ll.-ct~. during normru business hour... m the Company's 
principal plat(: of business. 

Issued: June 19. 1997 

By Claudio cwman-llirsch. l:.xccuti\-c Vice Pn-s,dcnt 
Quint~lco. Inc 
I Oluo: Hill Pl.ms 
PcMI Rjvcr. NV 10%5 

RECEIVED 

JUL 2 • 199? 
SOUTH OAICOT 
UTlllTIES COMMA PUBLIC 

ISSION 



Qumtcko. Inc:. 

CHECK SHEET 

Sl)Plf(' 1 ARJl'F NO. I 
F int RC\iscd Sheet 2 

Sh<.'CI I through 21 1nclu.,i,c l•l 1hi; uuilTan: c!Tce11,c ru. of the du.le ,hm,n .111hc bonom 0(1hc 

rc:spc,cth c: ~h«l(s) Oniµnal .anJ n:, i<;nl <hcxb IL\ ll3l1lCd bd o" compmc 311 changes from the 
oni;m:il uinfT Md .ll'C c:urrcnth m d T«1 11s or the datc on the honom nf this Vitti 

Slfft::C HEVISIQh 
I Onguul 
2 I 1rs1 Rcv1..cd 
3 Ongin::il 
-I Ongin:al 
5 ()ng1n;al 
6 Onginnl 
7 Ongmal 
8 On1,-i03l 
9 ()rig mal 
10 Ongmal 
II Original 
12 OngJnnl 
13 Original 
14 Ongin:11 
15 Onginnl 
16 Oni:uwl 
17 Ongin:il 
18 ()ngin.il 
19 first Rcnscd N 
20 Original 
21 First Rc,1scd N 
22 Onginal 
2.3 Original 

Issued July 24. 1997 EITce1l,c: -------

8) . Claudia Nc" mnn•llusch. hxccuthc Vice Prc..1dcnt 
Quantclco. Inc. 
I Dluc Hill Pla.tJ1 
Pearl River. NV 10%5 



Ouintdco. Inc. 

Title Pag,: . 

Chccl. Sheet 

Table of Con1en~ 

TAHl,E Of CONTENTS 

SOPUCTARIFf NO. I 
Original Shcc1 3 

• • • . • • • • • • • • • • ...... I 

.............. 2 

................................... 3 

Sl-clion I ·· l cchnie.ll T e:rm• nnd ,\bbrcviations .. • ............... 7 

S .. -c1um 2 •• Hules nnd Hcgulations ........... 10 

Scc11on 3 •· Desc:rip1ion of Sci'\ ,,c • • • . • . • . • ......... ......... .. ...... ........ 16 

Scc.1ion 4 •• Rn1c:s . • . • • • • • . . • . . . • • ..•••. ••..••..•. . • •••.........•..•......... 20 

I ~ - June 19. IQQ7 E1Tcc1he. 

By Clnudiu Ne"m.1n-llirsch. f:.>cecuti,c: Vfoc l'rcs1dcn1 
Quintclco. Inc. 
I Blue: Hill PIIIXll 
Peul Rh"t"~. :-JY I 0%5 

-------



Quin:cloo. Inc: 

SYMBOLS 

SUPlJ(' TARIFF NO I 
OriginnJ Sbcc1 ~ 

The following on.· 1.bc onl) symbols used for 1hc purposes indic:nted bc:lo" 

u 

M 

N 

R 

T 

lklcic or DiSCl\ntinuc 

Change Rc:suhing 1n W1 I ncn.,u.sc to u Customer· s Bill 

Mov<.-d from Another T:1rifT Locmion 

Change Resulting 1n a R,-ducr ion 10 n Customer· s 13111 

Change in l ext or R,,iulotion But No Change 1n Rote or Charge 

Issued: June 19. 1997 Cffoc1ivc; -------

Cl11uJia Ne"m:sn-ll irsch. l!xccuti"e Vic.e President 
Quintclco, Inc. 
I Olm: I lill Pllll.ll 
Pearl Ri"cr. NY I 0965 



()uintclco. '°" 
TARIFF FORMAT 

<;Ol' IJC ·1 f\RIM' 'JC} I 
011gmal Sh.:cl 5 

Sh.ttl :Sumbtrine · S~.:l numh.:r- opp.:a, in the upp.:r nghl corner ol lh<' ,heel Shcc1-, 
are numht-n:<1 ~uenu311) ll1l\\c\ct. nt"" ,h,:,:t\ an: occn.,iunaU• Jddc<l 10 1hc 1anff 
\\'hen n new shcc:1 "added bc.-tw.:cn shcxts already in effect.:, dccinml is addl-d. I-or 
C:'wITlplc. :, nc.'\\ , h.:crnddcd he tween ~httL~ I J ond I S wnuld he I -I I 

fl. Shrtt Kr, biun jl/umbrc · Rc,·1s1on numlx-rs W({> opr,,:ar ,n the upr,cr ni;b1 comer of 
C'Jfh ,hrc1 lnl'\t" numhefl. Mc u.<;ed IO dctennmc lhl' most eum:rn ~hl'CI I mion nn file 
,,nh 1hc ",1)1'1 TC' 1 n, c>.:1.111plc. 1h.: -Ith rc1·1~-d Sh,...-1 I.I c::inccls 1J1c 3rd rc,·,s.:J , h"·1 14 
lkc.iu_"' n l n uw1L, ,o,pcn\ir•n pcnoJ.~. dclcrrnb. etc. 1hc 1>1'1 lC follrm, 10 1hc1r 1.mff 
uppnwul proce'-S. 1hc nw~1 currcnl Ml<.'t'I numhc:r on tile \\Ith 1hc SDl'l 'l' is 001 alwn}~ 
1he mnfT ~he.:t m clli:c1 Con,uh the Crn:ck ~hn:1 for 1hc sll\.-ct cum:nll) in dTcc1. 

C. Pangnph Number St:uumrt · I here arc nine lc1·d, uf pumgruph .:,lding F..ach lcwl 
of c<xlini,t •~ subsc1''ten1 10 11s ne~1 h1i;hcr lc:H:I. 

2 I. 
2.1.1 
:?.I . I.I\ 
'.?.I If\ I 
1.1.1.A.l.(a). 
2 I l.t\ l.(a) I 
2. 1.1.,\ I.Cui I Cil 
:!. I. I.A l.(a). l.(t ) ( I) 

D. ( heck Shur, · When u 1:irifT lilini; i~ madt' "i1h 1hc "Dl'IJC. an upd111,-d tht.-ck sh<:~, 
accomp:ini..-~ 1hc 1anfT film!!. The chn:I.. shccl ltSL\ 1he sho:cl$ conuunc:d tn lhc: tarifT. wnh 
o cmi.~ rcrcn:nec 1,, 1he , um:111 1e1 ,sion numho:r Wh~n ne11 ~heel.$ arc ndd~J. 1he check 
shcc1 is chon~cd 10 rclkc:t 1hc re, ision. All revmon., modi: 11111 ~i,cn Ii ling an: 
dcs1gn:ucd b) an ns1crisk ( • ) ·mere will be no other S} mb<•b. U$Cd on lhi.~ shc.:1 if 1hc<e 

ls.>u.:J June 19. 1997 Effl-cll\e: --------
lly. CluuJin Nc11man-llir..ch. Fx~-cu1iw Vice Pn:,idcm 

()umtelco, Inc. 
I Blue llill Pl:ur 
l'carl River. NY IO<J65 



Quintdco, Inc. 

TA Rift· t'ORMAT (contd.) 

SDPUC TARIFF NO. I 
Original ShQCI 6 

D. Chcc;k Sbttls (contd.) 

nrc the only changes made 10 11 (I.e .. the fomuu. etc. remains the snmc. just n:,<iscd 
revision levels on sorn.: shcclS). The tarifTuscr should n:for to the lOll:$1 ch~-c::k shee110 
find OU! if O particular sheet is the mOSI CUm:nl On file wrth the S0PU(;. 

lssm:d: June 19. 1997 Effective:-------

Claudia Newm:m•llirsch. E.~ecuthe Vice flrcsiden1 
Quintclco. Inc. 
I Blue Ifill Pl11a1 
Pearl Rh·cr. NY 1096S 



Ommdco. Inc 
SDPllCTARIFF NO I 

Onginnl Sh~'\:1 7 

SECT ION I • IEOINlCAL TERMS AND c\BJIREYIATIONS 

~\cccss Linc . An arrangcmcm which conn,-cts the customer', loca1it1n 10 a Quintclco. Inc 
nct"ork $\\i lchmg c~-nlcr. 

Authoriz.ation Codt . A numcrknl code. one or mnrc or"hich arc avnilnhlc 1011 customer ro 
enable thc customer 10 access 1lu: carrier. and which JU.: used by the carrier ooth 10 prc,cnt 
w1nuthori1cd access 10 it~ focilittcS and to iJcnti(, lhc cus1omcr for billing purpo~ 

C'allio,t Card · A card is.5Ucd by the Compan~·. the customer'< Loca! l~chnnl!c: <'omp:my. 
11u1hori1.cd vendor. or other common carrier "hich ullcm·, the cus101 , r to mal.c 1clcphonc calb 
wid bill calls 10 the Colling Card by entering a PIN 

Card Number · i\ multi-digit idcn1ifying number "hich nlll) he: printed on each Pn:p11id Dcbi1 
Card nr Colling Card. \\hich may nlso be n:li:m:d ro in lh1s tllilfT as n PIN. 

Company or (.'urfrr · Ouintdco. Inc. 

Cn,dll Cud Chargts - Prepaid Debit Card purchitScS. renewals. and other charge:;. tluu may be 
billed 10 Major Credit Card.~. 

Cu11omcr . 'Inc pcl'!oOn, firm. COl'J)(tr.1tion or other ,·n1i1y \\hich orders :;crvicc and is rcsponsihlc 
for both payment of charge!> due and complmncc wilh the Company's tan IT rcgulouons. 

ll)ay • h orn 8:00 iLrn. up h >, hut not including. S.00 p.m. local time Monday 1hmugh f ridn)'. 

IF.n ning - From 5.00 p.m. up 10, but not including 11 :00 pm lncnl lime Sundnr throush Friday. 

1 :;su,'<l Ji, nc 19, J IJO 7 EtTccti\'c: --------

Claudio Nc\11nil!l•l lirsch. f..xcco1ivc Vice Prcsidcni 
Qmnteko. Inc 
I Uluc I fill Pf:17.1 
Pearl River. NY 11)<)65 



Qu1n1dco. Inc 
~l>Pl 'CT Riff NO I 

Origin.ti Shttt II 

S F.<TIO:O. I • n :C' ll'I IC' .\t 'TERMS 'I ll A DDKEVIA1 IO~S (contd.) 

llolida)) · ()uantdw, lrx ·, rC'\.ogn11cJ h.•laJ3} , ;m 'c" , ·cjt) O.i) . Manin I uthcr Kang. Jr 
Da.). Prc<.1dcnt,,' l)a) . Veter.an<' l);i}, ~k morml l"ro) . lndcpcndcnc,c Day, I ahor Oa). Columbus 
Da.} , 1 hanl.sgi\'ang l>a). and Chrhuna~ l>.i> 

Loni E1cha11,tr C om pan) - A compan) "hach fwna.ho local cxclw1gc: 1c:lcphonc ,icr'\, c 

MaJor Crrdil Card - A um\<'l'SUII) ac~crtcd charge ainl M1L">1crCanl, VISA. Diner~ Club 
lntcnuulonal. A"'«:riCllll b,cpres~ and C'i1nc 11lru11:hc nrc examples nf major credit curds \, h,ch the 
Comp.111\ lnJ) IICl'CJII 

~ i11:ht/\\ 'ttkrnd - fn•m 11 (Kl rm up 10. hut 001 ,nclud,ni;. ll 00 am ~und.1) throupi fnda\ . 
:u,J II 00 um Y •urJ3) up m. hut 001 ancludani; 5 00 pm ',unJa} 

PIN(,) - Or11: or more mul11,d1i;11 (u,ually ll or more) pcN,nal 1dentificu11on numbers \\ hach ha\c 
t>c:cn 1L,,1gnt'd 111 a customer 111 u~ "llh J d~agnJtcd 800 numhn. or other access numbn, to 

JCC~ the Cnmran} ·~ IICI\\Otl. 

Prepaid Otblt Card, · ,\ pl:isuc. raper nr •1m1lar cnrd ,~,aieJ h) the Compan) and!m purch.1.\Cd 
hy 111 customer \lohach enable, the Clbhm1cr tn U'IC a pn:rrogrjmm,.,J num\,cr 111 minute,. 01 thc 
Comp.in) · , lelC'\.ommumc1111011-- 'Ct' Kc I t1eh Prepaid Dcbt1 Card ·"h1ch rcpr~L, ~ N.'lomcr 
acwunt. has a PlN and 1n_\tnJn1QOS for using t he C-ompan) ·s f'rcp,ud 1~1>11 Can! 
1clecommwi1c,1t1Cltb :,,en 1cc 

l'n:p11ld l.>tblt Card Calh • Cull\ for \lohach charges an: bi lled 10 n l'n:p;11d Dcbt1 Card :ind 001 
10 tM ongan.:1111111 or 1crm1n:111ng 1dcrh,1nc: num!,cr 

Prh air La!IC'I Prquld Ot'blt Card · ,\ l'rcp:ud Dc:bt1 C:ud 1,,UC'd h) the C11mpan) \lohich 
came<. the name: or logo of a.n 11rgam1;i11un m tldd,uCtn 10 the ComJl-ln) ·, name 

l~ uc:d June: 111. 1997 

( ' JjuJ1D Nc"m;in-l larsch. l:.~ccuu,e V,cc l'res1dcn1 
Qu1n1.:l~11. In<: 
l Uluc: Hill Plnm 
l'carl Ra ver. NY I 0')1,5 



Quinu.,tco. Inc. 
• IJPUC TARIFF NO. I 

Oni;in.il Sheet 'J 

SECTION I • JECHNlCAL TERMS AND AHBREYIATIONS (contd.) 

Rcnrwablc Prepaid Debit Card · A Prepaid Debit Card issued by th,: Company :md used hy 11 
customer which nl lows ihc c.u$t0mcr to add additional minutl-:S of tclc:iv•one service to the card 
once the prcprogrrunmcd minutes have been used hy charging additional prq,rogrnmmt.-d 
minutes too v:ilid Major Credit Caro ncccptnblc to the Compony 

SUPUC • Jne South Dakota Puhlie Utilitic$ Commission. 

Underlying Carriers • ·1 hose SDPUC ~ppro\'td tclc:communi c:-11tions service: pro,i dc:rs ,.,.hoi;c 
sc:n·1res the Company r.:sc:lls iu 1b cusiomc:rs under the provisi, 'Ill of this 1miff. 

lsslk.-d: June 19. 1997 F.fTc:cth·e: -------
Ay: Cllludi111'1Q,Yman-Hirsch. E.~o:cuthc Vice: PresidCflt 

Quintelco. Inc. 
I Oluc Hill Plun 

11,,,.,. .. i.,.,• l'enrl Ri ver. NY I 0965 



(}uintdco, Inc 
SDPI I(' TARIFF NO I 

Oruunal Sheet HJ 

fil:.C:[10 "' 2 • RULES AND R£Glll.ATlONS 

2. 1 l'ndcoaking or <>uimc:ku, lor, 

(}u111tclw. In ·, foc1l111ci, ore furnished l<•r ct,mnmmc:a1 1011S t>ngumung al spcci li ,-d 
p,11nt.s \\11h111 the State ofSt>uth l>,lkotn under 1cm1, of this wriff. 

\)uintclct>. Inc llpc:m1~ •. ind maintnins the cnmmunicatiun scr. ices pmv11kd hereunder 
111 accordance "llh the 11mn., and conditions set forth under this tariff \\'ht,n authori1.cd 
h~ th cu.stumcr. the Comp.tny muy act :L, the customer·~ agent for ordering access 
conr1«11on lm;1li1ics prm·1JeJ b~· other ,-arricrs or crnitio 10 alln\\ connection ofn 
cu.s11,mcr's l(,cnuon tu the Quintclco. Inc nctworl.. Thc cu.'llOmcr shall be re:ipo115iblc: fo: 
all clwrgcs due fvr such sen 1cc armng1:mcnt. 

The Compnny'~ .;cr,•1ccs arc rm, 1dc'tl on n mnnthly ba.s1s onkss on.krcd vll a lnngcr time 
ha.,i,. and ore nvailahlc l\\cnty-four hours p(.'r dny, seven dll) s per "~-ck. 

2.2 Limhallvm 

2 2. 1 Scn•ice "olkrcd ~uhJect to the a,-ailnbility of fncili11e<1 and lhc prov1~ions of this 
tariff. 

! 2 2 ()umtdco. Inc. rcscrws the right to d1sconhnuc fum1sl11ni: service. or lim1l the ~ 
uf i,crvicc nccc~i1att:1I b)' Cl>nditiun~ bc~ond it.\ cont.rol. or "hen the cm1omc:r is 
using S(:r,·1cc in , iolo1io11 of the h1" or the provisions oft.his tariff. 

l~uc:d. Jun,· l '1. I 9<J7 EITcct1H:: 

By; Claudia Newman-I hrsch. l: :o<ccuuvc: Vice President 
Quinlclco. Inc 
I llluc l lill l'lrvn 
l'C'.ul Rh CT. ·y I0'165 



Quintdco. Inc 
SDPUC TARIFJ: NO. I 

Originnl Sheet I I 

Z.2 

SECTION 2 · RULES AND REGULATIONS (contd.) 

l.jmhaliow tcontd.J 

2.:U ,'\ll :.crvicci; pro,•idc:d under this 1arifT 1trc dm.'C1ly con1rollcd by Quinteko. Inc. 
and 1he cus1omcr may 001 1mnsfer or ussign 1hc IL..c of service. c:xocpl wi1h 1hc 
express consent of the Company. Such 1mnsfer c,r, assignment shall only appl~· 
"h,-rc lhcrt is no in1cm.tp1ion nf1hc use or locu1ion of1h,: 11crvicc or facilirid 

:?.2.4 Prior wrinen pcmussion from 1he Company ,s n:q red bc:fcm: any ns,;,gnmem or 
1mnsfer. All n:gula1ions and condi1ions con1aincd, in this wnlfsh:111 npply to oH 
such pcm1111,-d M.~ignc,-s or 1mnsfcn-es. o.~ "ell a.~ all c01N.1i11on~ for SCf\ic.: 

Z.3 l.labililia or Jhc Company 

'.!. l l Qulntdco. Inc ·s liab1lil) for dnnmg~ ruisini; ou1 ,o( m.istnkcs. interruptions. 
omissions. ddays. error.s, or defects m the: tronsn1msslon occurring dm: 10 the 
negligence: of its employees or ilS ogcnt~. m no event sh.:111 Cl<cc-cd an amount 
cquivalc:n1 10 the proportionn1c charge 10 the ~u:s1omcr for the penod dunng which 
the aforcmc:ntiom.-d faults in transmission occur 

2.3.l Qumtclco. Inc sh.all be imkmnilic:d and held hr11mlcss by !he: cu~1omcr n~ns1; 

{Al 

(B) 

lssucd: Junc 19.1997 

By 

Claims for li!xl , slander, or infringemen1 of copyrigh1 nnsing out of the 
llUlll:rial. dnlll. infonnruion. or other contenl lrlll\Slllill.:d over the 
Com pan)· s f.wiliues. 

,\II other claims arising out of any act or omission of the cUS1omcr in 
conncc1ion ,,1th ruiy service or facilil) provided by Quintclco. Inc. 

Claudia Nc\\mnn-Hirsch. L:xecu1ivc Vite l'raidcn1 
Quintclco. Inc. 
I Oluc Wll Pln:m 
Pearl Rh·cr. NY JQ96S 



Ouantclco. Inc 
SllPllC TARI FF 0 . I 

Ori8rnal Sh«t I:! 

2.4 

St:t:no;,. 2 · RULES AND REGULAJI ONS (contd.) 

la1crruption o(Sro ic1: 

~ -I I (' rcd11 ullO\\.lnc.:~ for the mtcrruptlon 01 scn1cc. "luch ,s not due to the 
('c,mpan) ·, tc.>ting or nJj~iing, rn:glig.:ncc or the c1~,tomer. or 1.0 the failure of 
channels or equipment provided by the customer. nrc suhjc:ct to the gcncrol 
liability prm ,sinns :,,;t fonh in 2.3.1 herein It :,hall he the obligation of the 
cus1orncr w noti(v the Company imm1.-diatcl) nf an> interruption m Sen 1cc for 
\lhirh a credit allowance; is dc:,ircd 

Before giving such notice. the customer shall nsccrt:un thlll 1hc trouble 1s not 
being cnuscJ b) an ncm,n M nmis~ion by the cui.wmcr witlun the cwnomcr's 
conlrt)I. or 1s noa Jue 10 the "iring or 1."quip111cn1.1funy. fumish1.'tl by the cwnom.cr 
nnd connected 1.0 the Company's facilities. 

2 4.2 For the purposes <>f credit compuunion. every month shllll be consider.'<! to haw 
no hours. 

2 4 .J No crcJit shall be ullowcJ for on interruption of a continuous duro1ion of less than 
two hciurs. 

2.4.4 Inc customer shall be credited for nn interruption ol mo hours or more at the rate 
<•f 1 n20th of the fixed month!~ charge for the facilities aITccll'tl for coch hour or 
major fr.1c11on thcn:ot thnt the antcrruption conunul-,,. 

C'n:dit Fonnuln. 

Cn-dll • .a_ x II 
720 

-A" - outugc times in hours 
-o" ·· total fixed monthly charge for affcctcJ foe11i1y 

Issued: Jurn: 19. 1 ()(>7 

lh · Claudia Nc\\mlln-llusch. Lxccuti\'c Vice President 
Quintdco. Inc. 

. 
1 Blue llill Plazn 
l'carl River. NY 10<)65 



Quintclco. Inc 
SDPUC TARIFF NO. I 

Origmnl Sh,:ct 13 

SECTION Z · SUI.ES AND REGULATIONS (contd.J 

2.5 :ill. l)(Dtlon-of-Sro•irc GujdrHnes 

I) lhc custcun.-r ohU110<.'<I scr,1cc frnuJulcntly: or 

2) A safciy haJNd is found on the cwnomcr · s premises. 

2.6 Rn tontioo of Sto·kc 

Rc,<11orution of scrvic.-c )hall be done n.s quickly as pmc1i.:n!blc hy patching. rcroutinl!. 
s11txurut1on of component patl) or p.ith\\ay~. w,J other mCW1S. as dctcrmin~-d m:ct.-ssnry 
h~ tltc Company. 

2.7 DiJlioe Periods 

If the cuswmer is being billed for sen ice 10 the home or office. rather than vin a Debit 
Card nrrungcmcm ns set fonh in section 2.12. the customer "ill r1.-tt1\'C an itemized 
5tlltcmcnt of account after the 30-dny cycle. 

2.8 lfodrn11odlng )'our s111crnco1 of Arcount 

Your sllltemcnt will outline spe!Cilic charges or ndjustmcnts for Quintc:lco. lnc.'s services 
incurred nnd paid for during the prt.-ccding JO-<lay period. 

2.9 QuaJioos Abou1 Your s11u:mco1 o[Arwuo1 

lly. 

If the CWitomer has questions obout Quintclco. lnc.·s charges that may appc:ir on its 
statement of nccount. the customer mny call the Quin.l!lco. Inc. service rcpres<.'tltatfrc toll 
fn:c nt I (800) 532-3940. 

l!ITecu\"c: 

Cluudin N'c\\man-Hirsch. E~ecutl\'c Vice IP~csidcm 
Quint~lco. Inc. 
l flluc llill Plu?.n 
Pearl Rivcr. NY 1096S 

--------



Quin1clco. Inc. 
SDPUC' TARIFF NO. I 

Original She1:1 14 

SECrION 2 • RULES AND REGUL,ATIONS (rontd.) 

2.1 o Spttial Promolioos 

The Company offers :no SJ)l"Ciul promotions 01 this time and nn1icipa1es no such 
promotions in lhe future. 

2.11 BjUjng Di,pu IC 

Int~ ·cnt 1hc customer is lllll sotisficd \\ith the Company's resolu1ion of a billing 
di$putc. 1hc cu.~tomer may make opplic.i1ion 10 the SDPUC for review :ind disposition of 
the m..rtcr. 

2.12 &mi. 0CP1ymco1 

Al lhc customer's request, 1hc Company pcm111S the I.ISC of approved credit cnrds 10 apply 
for and n.-ccivc :i Debit Cnrd u.o;cd 10 access und p.1)' for 1hc Company's 
tclccommunicn1ions services. lnstcod of 1radi1ional monihly billing. customers will p:iy 
in cll!lh for. or authori7.c direct hilling 10 their credit cards for purchase of: Prepaid Debit 
Cnrds llult register ";th up to SS0.00 in credit. Tclcpl'lonc charges will be debited by the 
Company agiunst this crud 01 the rates set for1h in ~c tion .i herein. 

2.13 Adr•orcd Paymcni, 

Tnc Company reserves the right 10 collect advanc<.-d payments a.s part of its Prepaid Debit 
Card service. 

2. N Rc,pooaihililY oC,he Company 

The Company endeavors 10 providc the bes, long dismnce sc:rvicc possible at a fair and 
compc111ivc price. 

Issued: June 19. 1997 Effcctiw; -------

13y· Claudia Nc\\nian-Hirsch. Exccuth-e Vice Presidcm 
Ouintclco. Inc. 
I Blue Hill Plam 
Pcnrl River. NY 10965 



Qulntclco. Inc. 
SDPUC TARIFFNO. I 

Origin.11 Sheet I 5 

SECTION 1- RULES AND REGULATIONS (conrd.) 

2.1s ERUucacy Batcistioas 

Thc:rc nrc no frequency n:S1Jic1ions 

2. r 6 Cud it foe I ncomplclc Can, 

·n,crc will be no charge :isscsscd 10 the customer for incn mplclc cnlls. 

2. 17 Minimum c,n ComplCJioa Rate 

A customer can expect o call completion mlc {number of Its complc1ed / number of 
calls aucmp1ed) of 110 1 less than 90"/o during peak ll5C ix-r,"'15 for all Company services. 

2.18 Deposit, 

The Compnny dOC$ not require o d.eposil from the cus1omcr. 

2.19 Ilia 

All Stnlc and locnl l3JCCS ( i.e .• gross receipts lax. sales tn.~ municipal utili1ic:s Ill.~) llrC 

listed as separate lane: items and nrc not included in lne quoted mies. 

Issued: June 19. 1997 

By. 

tUl~ ·"•'°•' 

Cll!udin NewmM-Hirsch. Executive Viee President 
Quinldco, Inc. 
I Blue Hill PlllZll 
Pearl River. NY 10965 



Qum1clco, Inc. 
SOPllC I /\RIFF , 0 . 1 

Origin:il Shecl 16 

- -- -----------------------------
SE(JJO:S 3 • OESC'Rll'TIO:S Of' SEKYIC't~'i 

:\. I uaec; Baud Sco:kc, 

;l.2 

n1e Com pan) ·s ,hari;~ ,ire basclJ on the actu.11 usngc of1hc Cmnp.10) ·s l>Cn in'!i. in 
add11ion 10 M) ~~-cint features mid lur service op11ons. 111ilizcd hy the eu,1omc:r. Chal'l,l.:!, 
bcgm when the c;ilk<l sumon is al'\S\,crcd and 1wo \\11)' comrnumcillion ,s possible. ;is 

<lc1cnn111ed hy st.mdard indt~II) methods generally in u.,;c for a.scertaining answer. 
1ncludmi: hMdwarc ans"cr ,-upcn·lsion in \\hich the Local Exchange Company 5emls a 
Mgnnl 10 lht ~\, ilch Chruyc~ cca.,;e \\hen t:ilht:r part~ l11.11lkd ur tall mg) hung.~ up. unless 
chained calling•~ pcrmilk-<l aml. in Mich ca....:. the cha.rgl!l> "ill cca.<1e "hen the calling 
p;111r t .. mt,ts up 

Lone Ob11ncr :Scnwrk Srn-kt 

Ilic C. mp:m) ·, tong Dbtanc:c Ncl\\ork Scn•ice pro, id~ for lhe non-focih1ics bas<:tl. 
"""!Chics.~ resllk ol thc 1ari1Tcd Sofl"arc 1Minc1 Nct,~ork rSDNI Service ofTcrctl by 
,arious Underlying Currier... Thi~ i,,:rvicc ,~ a cu.com designed prh:11c 
rcll-conununicatinn nct\\Ork 1ha1 cnmbmcs the cnic,cncic, :md bcnelit, ufboth 1,witchcd 
.,nd pm-:11c hue SCf\ ice 10 1m.-c1 the spcc11ic n:qmn:mcms of c11s1omcrs n~'Cding to 
communicate l,ctwl-cn gc<,grnphic locniinns within 1hc State. The mc1hod o f mih:agc 
c.,kulutmn ut1l11.cd b) ~he (\,mp:my mirrur. that •lf Bdl Commumcut,nns Re:sc.uch and 
NI' \-NXX V & II CclOrdmntc~ l'apc and lkll'< EC 1\ . TanrrNo -1 

E.,ch sen ,cc cuswmcr I, dmrgcd md,vidually for each c:ill on a comcrsotion miouu: 
ba;," l:11ch call b n1c:1.>urcd and dmrgcd a l 1he uppllcnbk rim: for the initial eighteen 
( 18) !14:Cond period or fraction 1hcrcof. :ind then 01 the applicable rate for ench DdditinnaJ 
~ix (6) second pcrfod or fraction 1hcrcof. fhc minimum length of n roll is eighteen ( 18) 
:i..-cunds. l'C Sc.-crion 4 . R:ucs. for 1hc applicable rate schedule 

fl) C'laudiri Ncwman-llir~h. E,1«u1m: ViJ;1: rn:sidcnt 
Quinidro. Inc. 
I nluc I !ill Plaza 
l'c:irl Ri,er. NY 10965 



()uimdco. Inc 
SDPUC li\Rll· F NO. I 

Origirml ~h~1:I 17 

.\.2 

.,_1 

sEc~noN ' · PESCKIPJION or SERVICES Cronrd.J 

Lung Pburncc Network Srn•jce (con1d.1 

lxd1c111e<l access c1rcui1$ may be provided nnd hilkJ b) the local cxdumi;.: compan~ 
CLIT1 Dedicated acc.-ss channels mny be purchn.«.:d lrorn rnrrieN oihcr th.1111hc LEC 
onl) in nccord1111cc "i1h SDPllC: rules tir ifth.: SJ)L~ial nee~, chann.:l 1~juri!>d1ctionally 
in1i:rna1e Clmrgcs for 1hc JcJ11:ntl-d access chnnncl arc dc1cm11ncd by 1hc acc,-ss 
provider 

Debit Card Sco·icc 

1 3 I I ht, :..:n·1cc pcrtnrL< u,;.: or ;i Prcpard l>ch,1 Cord 10 ;icccs, am.I pa) for 1hc 
l 'ompanJ·, 1ckcornmur11ca11on, scrv,cc, Cui.wmers mn1 purd1a«: Prcp3id Debit 
Card< d1n:c1I)' from 1hc ( ·ompany. from uu1hon1ed vc11c.1,,rs or 31 n vnnel) of rcrail 
ourlct... l'rcp.ard lkhn Cards ma) b,., r>swd 111 dcnorn111111ioro mngini: from SI 00 
to SSO 00 I he: Company may ts.rue Pm'UI<' Lah.:l Pr~p.11d Dchit <:nnls. ns \\ell a.• 
Pn:paid Dcbit C.m:ls "1th n fixt'J numl>cr of pn:progrumml-J minures and 
Kc:nc".iblc l'rc~ud Debit Cards 

3 3 2 Cmtorncn. obtnm the scr, kc h~ d1nhng an 800 numh.:r or other Access Codl."S 11• 
acc•-ss 1he Company's nel\\ork Inc n1~1omcr is prumpt•'tl h) an uutomall-d ,·cucc 
ll!Sp«ll\SC ~))!cm 10 cna,·r hrs/her l' IN. Jnd 1hcn 10 cnlcr th~ tcrmm:11rng lclephonc 
number. I he C'vmpa11) • ~ procc.swr Imel:~ lht' call duruuon lrom ,~hcn lhc: call 1~ 

.m., .... cn,,J b) the Cornpan) ·, pn>eL~r for r.,ung pul'J"C>!e, on u rcal tnnc h.151 
11illn}lt lor 1111 calls ends whc111hc C'JIIL'tl part~· h:m115-up. Ill< 1utal pnce of c~ch 
c-.ill. inclodini; applicable 13.Xl.'S, is deducted from 1bc prepaid amoum on the 
l'rt.'f)Jid Deb11 Card for ~mnc c.ird~. when a s u.,tomcr u1>1arn< nee~ IO the 
Cornpany·s pr1>e=r. the halancc ,m the card \\tll h,: a1lll<.lu11 ... cd A wamrng lone: 

ls,ucd June I<>. l<>'H 

Uy t'lauJ1.i Ne"man-1 lrrsch. L":cutl\c \'11:e f'rc51Jcm 
Quintclco. Inc. 
I lllue 1h11 Pl:v.a 

;a,1.• W.• ~. I' Pcnrl River. ' Y I 0965 



Quintcko. Inc. 
DPUC fARIFF NO. I 

OriiiJIUI heel I 8 

SECTION J · DESCBIPJIQN ot· SEBVIO:S (contd.) 

l.3 Debit Card ScD'kc (eon111l.) 

) A 

3.3.2 (contd.) 

or message !!hall he: pht)'ed Y.ht n (10 'Ceonds or lc:>s in progr.un minute c~it is 
left on the Prepnid lkhit Cord. The customer c.111 then cc,mplcic the c311 \\1lhin 
!he time remaining on the Prepaid Debit Card. ·1 he customer may 11110 add 
prcprogrnmm~-d minute) 10 n Rcn.:wuble Prepmd Dchit Cord h)' ormngjng to 
dmrge a Major Cr-.-dit Card on a regular basis. 

camnr. Cud 5cD'icc 

3..1. I 'Jltjs s.:rvkc pcm,ilS use of a Callin!! Curd to place calls subject tn lhc tc:nns :ind 
conditions of this Tori ft The provisions of Section 3.1. o.s supplemc:nted or 
modified h.:rein. :ire applicnhlc to Calhng C:ird co!l!l.. The mtcs for Debit Cfil'ds 
apply to all Calling CArd culls. If o Colling Cord is lo,.1. stolen or its PIN is~ 
without the customer's eon.~nt. then all cnlls chariged to the C.11lhng Card. prior to 
wri11.cn no1ilic:uion by the cUSlorncr of I.ht Company. shall be the rcspons,ibi lity 
a'!d obligation of 1hc cusiomcr. 

3.5 DirtttOO' Aui,tancc Ssnrkc 

Directory Assistance Serviec i~ pru,·1ded to assist subscrilbers in obtaining telephone 
numbers. 

3.6 At:cr;uine Staicc 

The: scr-•ice provided by the Company is one wuy dfo.l m - drnl oU1. mulu-point 
telecommunications Ser-i ces. nllowing the cu.~lomer 10 origin.itc calls through the 
11e1work focilil ics of the Underlying Carriers. A(ccss to the Compan) may diffcT 
dependent upon the t) pc o f exchange: nccess scrvtl'C pro,•1.dcd b) the locnl exchange 
telephone: company 10 the Underlying ('amcrs. 

lssucd June 19. 1997 

By: 

c ff«-11, e: ______ _ 

Claudio N'c,,man-l lir..ch, l~~l-cutfrc Vice PrC$idcm 
Quintclco. Inc 
I Blue ll ill Ploza 
Pearl Rhcr. NY 1096S 
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SECDO:S J • PESCRU'J]ON Of SERVICES crootd.) 

J .7 M'Jll1bill()'.O[ Mn lcc 
TI• • sc,r. ices provid<d ltarough the Company. arc nrulablc "'here cqu.1l acccss and the Dilling 
S)-tcms of irs Underlyinit L"arricrs arc provided 

J.8 .LsitlatiPD• o[S,alcc 
Tlie 5C!f\ ,cc, offered b} ll,c Cominny arc, to bc a>"ailabk ,1a1c"1dc. "l1en, 1hc long d1S11ncc 
-cr.•ic~ or ,u 1 lnderlyms Carriers arc available lhc '""''"'" offered by 1hc, C'oml)3n) an: 001 
mtcodcd 10 be hmitcd l,l<Oj!ntphicall} . 

J.9 Timlnir o[CMl11 
3 9 I I •lrtl! d1r.1•nce ll>llgc chari,tc> otc b;i!>Cd on u11age of (.)umteko, Inc · , ..-rvicc. Chargeable 

lime t>c,giM """" • conncc11on 1\ l"llllbh,hc,d bcmccn •he ealhni,: ,1111,on and the, called 
~talion Chllrl!cablc Inn< cnili "hen either tnrt} ""han.,, up~ 1hcreb~ rclcuing th<, 
rw:t\\()fl tonnc-;:tion'i.. 

3 9.2 M,nunum call tluntion ll.l•d usage rnc<iSurcment and rounding fordcbitmg purpo= ls 
.pcc,ficd on per-product basis in the ral< 'l«tion oftihi} tanfT 

l .9 J Tlrm, i< no charge applied fClf" ,ncomplete all, 

J .10 c,u t'vDf1ali1r 
J IO I C11II FOfW3!d,ng p,tl\ ,d~ customers wllh a llOIHk<licnkd 80() number i-,,c,"4ltlll 800 

m1mb'1~) 1n m:ci~c gills Imm an) pom1 Y>ithin ,he: ,omincntal l! for a morllhl) 
sul»cripc,oo r.,,: ofS9.95 per 800 number l'lli, monthly cost cniid~ the custonict 10 
,,. cnt) (20) m,nutl."l of use n,c cusiorncr ,..;11 be clutgcd .SO:?~ per mrnu1r for.II u~ 
"-:)'flftd ,,.cmy (20) mmut~s per momh TI1<: euswmcr ma) tua, .. muluplc .,,._1 SOO 
numbc~ per Keocmt For c.xh pc™>nnl 800 number. the Com pa-n) .. 111 pro> tdc to the 
cu'ilomCf a.n 800 nu01bcr, u secunl) code, and a RerQuting Code \\bid, allow, the 
sub,;cnbcr to IHC IJ,c o,11 f-•rding 800 (aturc. w11h ,.h,ch 1hc c.1momeran rccc1H 
1ncon1ing e;ill, 11,c Comp'ln)' has 1hc nclumc np1110 dclcmunt: the tennrll!ltin .. 
locatkms fnr pcnonal 1100 numbn$. Call 1-'on, arding cuitoo,cn share access ()11 lhc 
same 800 number ba>ed on PIN and. thus, ma) n<>t m,i,n u~ of the 800 numbc:r rf 
'ft' 1cc I, 1errn1na1cd 

Thi, fcarurc: allows Call Fllf"arding cusiomcrs lO 1cmporn11ly chAng\' 1hc td'1)honc 
numbcn to \\h,ch lhc llOO c.11~ 1tmiul:ite. Afict callmj 11\l.o 4 vuree pronip!cd •)llkm 
"ia • Comp;lll) p,m tdcd 800 number. lhc custome1 ma) >p«tf)' new tdcphonc nwnbcn 
to "h,ch it. ~rso_n.al HOO all\ "ill tcnninalc (including a \Ol<.'C ma1 l loca1,on) Tbnc tS 

no lrmit to thc number of call fM" ardinit tran'.IIIClioM a cuslt>rncr may male. 

bsu..-d: Jul~ 24. 1997 c1Tcc1hc, --------
11 :r Cl~udiu INc\\mnn-l lirsch. E.xccuti,c Vic.: Pn:sidcrl\ 

Quintc:lto. Inc. 
l Rluc I lill Pllll'.n 
l'cnrl Rlvcr. NV 10965 
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f)umtdco. Inc 
SDPIIC' TARIFF NO. I 

Ori(iin:d hc.:1 20 

S£CTJON :f · KATES 

-1. 1 Long Ui,uancr Nt1»ock 1 >1et K110 

-1.2 

J I I The c."llll~ p!Jc,-J thrrt•ugh th,· Comp;in} arc roted ''-""l:l one of the lotln\\ing 
""hcdulc, If the total charge includes a froc111m ofn cent. the frnct,on ,s roundc.-d 
m the: nc~t \\hok c.cnt (t:J:.. S-1 .t O I JJS \\OUld be wumkd tn $4.10 I .JS) 

-I I 2 I)~~. EH·mng and 1gh1 rtllc J)l.'rtod~ apply to Long Diswnce Ncmork us:igc Thi= 
r.tto npply for all days of the \H'Ck mcluding holidays. I he Day rate ('ll.'riod is 
8.00 n m. 10. hu1 not includ111g. 5 00 p 111 •• Monduy through 1:ridny and S·OO p .111 

to. hut 1101 including. 11 :00 pm Sunday. Inc N1gh11 Weekend Rntc pennd is 
11 no p.rn io. but not mcludmg. K:l)O a.111 . Monda) thr<iugh Sum.lay. all da>· 
• aturdny. and from fM)O am tCt. but not including. 5:00 pm Sunday. I-or New 
Y,-ar·s IJ.,y (January I). Independence [):)> (July J ). L.ub<.lr Duy. n u1nksi;.i,1ng 
Day nnd ChristmlL< DJ~ (Dt.-ccmbo:r 25). thc l:vcmni; R~1c npplic~. 

l'crp:ajd l>cbh Card5 

-I ~-' 

. .., ' .. - ' 

l:xccpt 10 the c"tcnt moJili,..t in this ,-cction. the pm,,sions of Sccci.on 4. I on: 
upplicuble to Prepaid Debit C'nrd Scn1cc. 

rllC Company mny c.·mcr spccml agreements w11h cenam cll.'itomcrs "ho purchnsc 
Prepaid Dchit C"niJs in ,•olumc din."Ctl) fm1111hc Company Discounts on dil'l'Ct 
purchases will appfiy tg ,otumc pun:hllses. 

If thc Prepaid Debit Card is lost or stolen. the Company hos no obligation 10 
n:placc the !'repaid Debit Card ur n:fund the charges to or remaining ~, lluc 
rcprc.-scntcd b)" the !'repaid Debit Cord. An) 11mc cihargc:d or value added 10 11 lo~ 
or ,1olcn !'repaid 0.-bu Card 1s the responsibility (1f1"1lu: cm,10111,-r. The Compan) 
makes no refunds for unused balances on l'rcpmd I kb11 C:,rds. 

1,-;u~ June 19. 19'l7 l: IT1.-ctl\c 0 

-------

11~ Claudia Ne\\man•lh™"h. I xc:cut1w Vice: f>rcs1den1 
Quintdc,l. Inc. 
I ntuc I till l'l:ir., 
l'<'arl Ri'"cr. Y I 0965 



()uin1clro, Inc. 

SECTIOS :f • KATES (rontd.) 

.a.2 fu ajd l>rbil Canh (cnntd.) 

SDPUC I ARIH NO I 
F,m Rc\·ixd Sheet 21 

,1 :! -l l'rqxud l)chu Cards ma~ hJ, c :i )lated c,p1m11on date, nnJ ..ny occos 10 the 
~ 1cc<> ,w,ulnblc from the l'rq,wd Dch,t Clll'll "'II he ~pended "hen the 
c,rimuon dine occun, 

.t.3 Call fomuJline: 

A, ..ct forth m Stt1io11 J . IO hcreirwbc"c. the: Clbl Om..T will he entitled 1111"""'> 
(20) minutes of use u.1 pan of its monthl> sub)Cnp111 , fee ofS9.9.S .. '\Rcr 11.\mg 
the t"Cnt) (20) minul() ufaini~. the: clb-iomcr "111 be cbMgcd at a Oat rate of 
SO 25 per minute for all intcrlatn calls. indcpcndcnl of d1}tancc. umc or 
da) 

U> CJnudu1 Ncwm:in-lfirsch. E ccuta,e Viec Pn:s1dc:nt 
Qu011clco, Inc. 
I Uluc I !ill PIIITJI 
l'catl Rhcr, Y 1096S 



Quintclco, Inc. 

SECTION :f • RATES (con-1d.) 

4.J Looi: 01.u,arc Nct»·ork And Card Usage 811n 

ALL 

4.3.1 Souih Onko1a lntrast,;m: ID1l·cla1a Rates (Switched /\c,ccM} 

4.3.1.A 

O.ax 
IN mAL ADl).L 
I lJ SEC. 6 SEC. 

s s 

li.2S 0.25 

En; 
INITIAL ADD'L 
18 SEC. 6 SEC. 

s s 

0.25 0.25 

SDPUC TARIFFNO. I 
Original Sheet 22 

hlihl 
INITI,\L ADD'L 
18 SEC. 6 SEC. 

s s 

0.25 0.25 

l~ ucd: June 19, I <)97 F.ffectivc-: ------
By: Claudia Ne\\111Wl·Hir,-ch. ~ccutivt Vice PNsidcnl 

Quintclco. Inc 
I Blue llill l'lam 

,,,,.~ .. ~-,, l'cnrl River, NY 10%5 



()uintcko. Inc. 
DPUC TARIFF NO. I 

Ong.inn.I Sheet 2J 

4.5 

SEC.71QN :f • RATF,S (contd.) 

D t«IQO' Auuf•att Stoi« 

Ouimcla,. lnc:s customers ",II be debited at the following per c..JI charge ror each 
Jim:tory a.."Sistancc call, The dircctol') a.-sistancc chnq;c r.ipplic::s to c::ich call rc:grudfcs.,i 
of ,,hcthcr the dlrcct.ory assislllncc burl-OU is able to furnish the 1"C'Qlle5lcd tcleph<)n<! 
number. 

Per Coll Ch:trge SO llO 

Eu mprjons and Special B11a 

4.5. I Oir,-ctory As:;i~mncc: for Handicapped Pcr..4,ns: 

There sh:ill be no ch.ugc for up to lifi> c.ills per hilling cyclc fmm lines or trunk.'! 
serving hnndicnpped ind1,idu:ils. The Company ~hnll 1.k.Irgc the prevailing tanlT 
rate.~ for C\'CI')' call in C,lCCSS of fifty within 3 billin11 C}clC. 

4.5.2 Heuring and Speech lmpairro Persons; 

lntrn.'!UJtc mil mt:S$Qsc rates for roo users shall be- cvcninf 1111cs for dn) 1ime rolls 
Md night rJtCS for C\'l:mng and night c;ills. 

4.5.J Tclec:ommunicn1ions Relay Scnicc; 

For m1r.isuuc 1011 c:db n:cci\'cd from the relay ~"l"Vicc:. the Compan)' will " hi:n 
billing rcla>· calls di~oum relay M.'f\~cc calls by 50 pcn-ent off of the othemt'IC 
upplicobk rote for n "oicc nonrdny call exccp1 that when: either the calling or 
called pany indicates 1001 either pany is d thc- both hearing and ,isunlly Impaired. 
the cnll sh.ill be discounted 60 percent off or tnc otherwise applicable .rate for a 
,·oice non~loy call. The above discounts apply only to 1lme-scnsilr.c ckments or 
o charge for the c:d I and shall not apply to per c~II charges such as o credit card 
surcharge. 

Issued: June 19. 19<)7 

By: 

Efrcctin:· -------

Claudio Nc\\mM-Hirsch. Executive Vice President 
Quintcloo. Inc. 
I Blue Hill Plaza 
l'corl Rhw. NY I 096S 



Quintelco. Inc. 

QUINTELCO, INC. 

SJlP.U.C. TariA' No. 2 
OrigiMl Cove- Page 

REGULATIONS AND SCHEDULF.OF CHARGES APPL YING 

TO LOCAL RESALE COMMUNICATIONS SERVICES 

WITlilN TIIE STATE OF SOUTli DAKOTA 

Issued: JWtC 19, 1997 EITceti"-c: _____ _ 
Issued By: Claudio Nc·wman-lfasch. Ex~utivc Vice Prc:sidcnl 

I Blue llill PlllZll 
Pcnrl River. NY 1096S 



Quintclco. Inc. 

CONTENTS 

Section I • APPLICATION OF TARI EE 

S.O.P.U.C. TnriffNo. 2 
Section m 

Original Page m 

P1gr 

1.1 ...-,ppliClltion of Tariff . . • . • • . . . . • . . . . . . . • • . . . . • . .. . .. • • . . . . . .. . • . • . • • . . • . • • . 2 

I. I. I Service TerrilOf)' • .. .. .. .. • • .. . .. . . .. . .. • .. • • . .. • • .. • .. .. .. • .. . 2 
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I ssucd: June 19, 1997 Effective; -------
' ssued By: Claudill Newman-Hirsch. Executive Vice President 

I Blue Hill Plll7JI 
Pearl Ri\•cr. NV I 096S 



Quintc:lco. Inc. 

I.I Applicauon of Tari IT 

Section I • APPi !CATION OF TAR I Ff 

S.D.P U C. TllrifT No. 2 
Section I 

Origirw Page 2 

This ran ff ~IJ forth lhc: 1ti;ulihons and rates applicablr IO scn·icc:s prouckd b> Quintek:o. Inc.. 
u (ollcw,f· 

Tbc fum1slung of intmtau: communications scrv1cn by virtue of one•"'•> and/o, i...e>-"11) 

infom1a1ion lfllll.smi»ion ~1-.ecn poinu within the State of Soulh l)a~Ola 

I I I ~rv,cc T rrritOt) 

Qu1ntclco. lne. w,11 provide scn'i« 1n ~ loc:atcd in the talc o(Soulh OaLoca 
scrvl«d by~ Local E.Adlangc Clrrim whose s;ervice~ h ..-,11 resell. 

1.1.2 Availabilily 

Service Is ava.ibblc -.hen- facirltics pmnit. 

Issued: June 19. 1997 Effcrt1vc: ------
Issued By: Claudin 1'.cw1T\llll•llirsch. Executive Vice President 

I Oluc Hill Plua 
Pearl Rh'CI'. NY I 096S 

Ul~ ll ltffl 



Qui.ntclco. Inc. S.D.P.U.C. Tari IT No. 2 
~tion2 

Original Page I 

2.1 

2.2 

CONTENTS 

S«tion 2 · QffNERAL RUI ES ANO REGULATIONS 

U,c -,f FAciliLies and ScNiccs ..•................•. •.•• .•..•.. •....• ... 

2. 1.1 

2.1.'2 

Obliga1ion of Com))311)' ...... ........... ... , ............. . 

Umi1a1ions on Liability . • .. . . ........................... . 

s 

s 

6 

2.1.3 Use of S.-rv icce .. .. .. .. . .. .. .. .. . • • .. .. • .. . • . • .. . .. • . .. .. .. . 7 

2.1.4 Use and Ownership o r Equipmco1 ....... , • • . • . • . • • • . • • .. . • . • • • • . . . • • 7 

2.1.S Oircc1.0ty r:.rron • 

Minimum Period of Sttvicc .. 

7 

9 

2J Flexible Pricing • . . . . • • . . • .. .. . • • .. • .. • . • . • .. .. • • • . • .. • • • • • • • . • • • • .. • • • • . • • I 0 

2.3.1 Otnml ................................ ., . . . . . . . . . . . . . . . . . . . . 10 

2.l.,l Conditions . . . . .. ~ .•. _ ......•...... - .......•• ~ • . . . . • . . . . . . . . 10 

2.4 Paymcn1 for St-rviccs R«ldcttd . . • .. ••.•.. , , . . • . . . • . . .. . • . . . . • • . . • • • . . . • . . . . 1 1 

:!A. I Rc:sporu,biliry for All Charge$, , •.•.•••.••• , .•. , .••.•.•. , ......... ,. 11 

2.4.2 Payment of Chatges . . . . . . • • • . . • . • • • .. . . • . . . • . . • • • .. . . • .. .. . . • . . . . 13 

2 .. 4 .J Ret um Chccli; Charge, , • • • , , • , , , . .. , . , . , • • , , . • • , . . • . • , • . • • . , • , • .. . • 14 

V l .4 Late Paymcnl Charges . • . ...... ....... ........ .. , . .. • • • .. • • • • . • • . 14 

Cunomc:r 0YcrpA)'fllc:nli 15 

Issued: June I 9, 1997 EITect1"c: ------
Issued By: Claudia Newman-Hirsch, E.xccurh'C Via: President 

I Blue Hill Pl111.n 
Pearl River, NY 10965 
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Section 2 

Origill3l Pagc 2 

CONJ:ENIS (rontd) 

SCC1,on 2 • Gl;NERAL B\JI f.S AND REGULATIONS Cooafd) 

Page 

2.5 lnj1.tlla1ion ~- • ••• • •• •• • , • • • • • . • • • • • • • • • • • • I S 

2.6 Accns IO Customer's Prcm1.sc1 ......... , . . • • • • . . . • . . . . . • . . . . .. • . • . • • • • . . . . . • . IS 

2.7 Telephone Surcbatgei . . .. . .. • . . .. . . . . . . . .. • . • • . • • • . . . • . . . . . . . • . • • . . . . . . . . . . 16 

2.7 I Ckncral • • .. .. . • • • .. .. .. .. .. . • .. .. • • .. • • .. . • .. .. .. • • .. .. .. . 16 

2.7.l Surdwgc fOi' Stale Gross Income and 
Gross &minp Tu.cs . . . . . . . . . . . . . . . . . . . • . . . . . . . . . . . . . . . . . . . . . . . . 16 

2.7J Villlg,c or Municipal Surcharge on Local 
U11hty Gross Revenue Tue1 . • • . . . • • • 17 

2.8 Reserved for Fu1urc Use • . .. . . . .. . . . • • . . .. . • . .. . . • . . • . . . . • . • . . • • • . • • . • . . . • . . 17 

2.9 s~pmsion Of Tcnnination of~i« . . . . . . . . . . . . . . . . ......... . I ti 

2.9.1 SuspcnsionorTo:nniru11ion for Nonpayment ...... ... ....... . .. .. ...... Ill 

2.9.2 E.>.ccpc,ans 10 Suspension and TcnniB&tion 19 

2.9J Verification ofNonpaymcn1 • • . . .. . .. .. • .. . . .. .. . • . • • • • • .. .. .. . .. • 20 

2.9.4 

2.9.S 

TcnniB&tion for Cause Od~r Than Nonpayment 

Emcrgcncy T crmin.11ion of Service 

... . ... 21 
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Quintrlco. Inc. s.D.r.u.c. To.riff No. 2 
Sec1ion 2 

Original Page S 

Section 2 • GENERAL Rl/1 ES AND REGULATIONS 

2.1 USE OF FACILITIES AND SERVICE 

2 I. I Obliga1ion of the Company 

In fumishin~ S4"rvicc, lhc Company docs no1 undcrtl>kc 10 Iran mil mcssugc:s. 
but furnishes 1he use of its facilities 10 hs cus1omc:r.1 for communlClltions 

The Company's obligntion 10 lurmsh facili1ic.-s and scrvitc is dcpcndcn1 upon 
hs nbi li1y (D) 10 ~urc und n:lllin. "'ithou1 unreasonable expense. suilllblc 
facili1ics a.nd rights for the cnru.1ruclion and ma.in1cnnncc of 1hc ncccssruy 
cin:uits and equipment: (b} 10 sccun: and n:tnm. "'i1hou1 unr=n.iblc cxpen5C. 
sui1nblc sp;icc for ils plan1 nnd facilities in the building where: service is or will 
be provided 10 the customer: or (c) to secure rc•mburscmen1 of ull costs v.hcrc 
the 0"1ltr or operator of a building dcnUUldl n.,oc111ion or n:nmingcmcnt of 
plant and focili1ics used in providing service 1hcrcln. 

The Company shall ,IOI be Nquircd to furnish. or continue 10 rumish. fncilitic:s 
or service where lhc circumsU111ccs arc such that the nropo.scd use of the 
facilities or service would tend to adversely nffcct the Company's plant. 
propcny or service. 

The Company reserves the righ1 10 refuse WI applica1ion for sc:r"ice made by n 
pl"t$Cnl or fonner custOm«:"r who is indeb1cd 10 the Company for service 
previously rendered pursunn1 10 1his Tari IT until the indebtedness is satisfied. 

Issued: June 19. 1997 Effective: -------
Issued By: Claudia Ncwman-liirsch. Executive Vice President 

I Blue Hill Plll2.ll 
Pearl River. NY 10965 

'"~'''l'D 



Quin1clco. Inc. S.D.P.U.C. Tariff No. 2 
Section 2 

Origilllil P11gt 6 

Section 2 • OENERAI, BJ/I ES ANP BECi\JLATIQNS {conJ'.dl 

2.1 USE OF FACILITIES AND SER VICE (cont'd) 

2.1.2 Limltalioos on Llabili1y 

L lndnnnifica1ion by Customer 

The customer and any authon7.ed or joinl users. jointly illld SC\cnilly shall 
indemnify, defend and hold lhc Company hannlo, ap irw cl&Jml, km~~ 
expense (including auomcys' f«s and cou11 costJ) for libel. sll.Nkr. or 
infnngcmcn1 of copyright arising from 1hc malcrial tnuUmittcd over its facilities: 
agllinst claims for infringcmcnl ,of palcnts arising from combining with. °' U$fng 
in connection "'ith, facilities oflhc Company, c:qu1pmcn1 and systcms of the 
customer: and against all other claims arising QUI of any act or orn1i:11on of the 
cuMmer in conl1C'Ct1on with fae:ilities pro•idcd by the C«npany °' the omomcr. 
In the cwtnt any such infringing USI: ls enjoined.. the customer. auth,oriud user or 
joint user 11 its opcoon and expense. shall obUin immediately a dismiual or Slay off 
such injunc'lion. obtain a llcCll$C °' ocher agtttmcnt so as to extinguish any claim 
of infringement, or 1cnnina1c the claimed infringing USI: or modify such 
infringement. 

b. Customcr•Provided Equipment 

The service and facili ties furnished by the Company an: subject to the following 
limitations; the Company 51\all noc be liable for dMlagc arising out of mi.suites. 
omissions. interruptions, delays.. err<>r$0f defects in U'lmmiuion or Olliff inju,y, 
including but noc limited 10 inju:ries to pcnons or propcny from voltages or 
currents tntWniUcd over the facili1lcs of the Company caused by cus1omcr­
providcd equipmm1 or pmnucs .,.; re, 

c. Use of Facilities ofOtbcr Companies 

When the fmcilillcs of other companies arc used in establishing a connection. lhc 
Comp@!ly !J l'IQI Iii!!>!~ for any act, cnot, Qtniuion, or lnlcrt'Uplion caused by the 
other company or !heir agc.nt• or employees. ThiJ includes the provision of a 
,ignaling systcm datab;ue by another company. 

Issued: June 19. 1997 
Issued By: 

Effective: 
Claudia Newman-Hirsch. E:xecu1iV1: Vice President 

I Blue Hill Pllll.11 
Pdlfl River. N Y 10965 

-------



Quintclco. Inc. S.D.P.U.C. TwifT No. 2 
Sccti.on 2 

Ori ginnl Page 7 

Section 2 • GENERAL RIJt.ES AND REGULATIONS tcon!'d) 

1.1 US E OF FACILITIF.S AND SERVICE {cont'd/ 
2.1.3 Use: OfScrviQc 

Any service provided under th i5 Tariff may be resold to or sh.lttd (jointly Uffl!) with 
other pcnoos at the customer's option. The CWllomer ttm1ins solely tc$ponsible for 
all us.: or service onlcred by it or billed 10 its telephone numbcr(s) pursuant to th is 
Tariff, for determining whv ls authorized to me its service, an1 for promptly 
notifying the Com[)lllly or any ull/lutl!omed use. The e1111on1cr may advise i1s 
clU!omers that a ponion of its e.crvice is pro,•idcd by the Company. but the customer 
, hall no, ttprescn1 that the Company jointly pw1iclpatcs .,.ith the customer in the 
provision of the service. 

2. 1.4 Use and Ownership of Equipm cnt 

n,e Company's equipment. appwatus. channels and lines shall be Cllld'ully Uffl!. 
Equipment furnished by the Company shall ttmain its propeny and shall be returned 
to the Company 141!c_nevcr requested, within a tel$0nable period following the 
request, in good condirion, ttlSOflllble wear and tear accepted, The customer is 
required 10 rdmbursc tM Company for any loss of. or d.tmagc 10, the facilities or 
cquipmcru on the c\litomcr's premi5CS. including '•1SS or d.tmagc caused by agent$. 
employees or independent conltllctors of the customer lhrough any ncgligenc:.:. 

2.1.5 Directory Enon 

In tM abscocc of gross negligcoce or willful miscooduct and cACCpl for the 
aJlo,.'lnCcs sutcd below, DO lia'bility for d.unagcs arisin11 from CfflltS or misukcs in 
or omissions of diri,ctory lisllngs. or cnors or mislllkcs in or oml$$ionJ of lisiings 
obl.linable from the directory assisuina: opcra1or, including cm>tS in the reporting 
lMreof. shall ana.:h to 1bc Com psny. 

An allowance for errors or mistakes in or omissions o( publlmed direct0ry listings Qr 
foe etrOf'5 or misukcs in or omissions oflislings obtairuiblc from Ulc directory 
a.uiSIIII" ~ralor shall be givc:n tu follows: 

a) Free LlStings: For fm: or no-charge published dircc10ry listings, credit shall be 
given at tbc rate of1wo times the monthly 1a1iff rail:! for an additional or charge 
listing for each individual. aiai liary or party line. PBX trunk or Ccntrc:X atttndanl 
loop affected, for !he life of chc directory or the dwgc period during which the: 
error, mimke or omlss•on occurs. 

l~ued: June 19, 1997 Effective:------
15:sued By: Cllludia Newman-Hirsch. Executive Vice President 

I Blue Hill Plaza 
Pe.iul River .. NY I 0965 
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Section 2 • OENEKAL. RUI ES AND REOVI A'[IQNS (ront'dl 

2. 1 USE 0>' F,\ CIL11 IF.SAND SERVICE (confdJ 

2. 1.S Dircc:101) Erro"" 

bl Chari;c Lis1ings. For add11ional or clwgc P"blishcd dircclOf) ltsongs. rcdi1 wll 
he given al 1hc monlhl) 14r111f ralt for each 5uch lis1i11g for lbe hfe of 1hc dirfflOI) 
or the ch.rge period during .. hkh the cm><, m®t or OO'IL~ll>!l ~!!n 

c) Operator records For free 0 1 dwgc lis1inss oblaillllbk from rccorm used by lhc 
dircc1ory os,i51411cc opcra1or·. upon no1ifica1ion to 1hc Comp.tn) of1hc err«, 
mistake or omiuion on such ~ccords by Iii., subscriber, 1hc Compan)' .mall be 
allo"cd a period of three business clllY510 mue I contt1t011. lflbe corrce1ion ,; 
nol made in 1h111ime, crcd11 shall be gi,cn •• the rate of2/30ths of 1hc baste 
rnon1hly ra1e for 1he line or line5 in qucs1ion for each clay lhctcaftcr tlw lbe 
tte0rds remain uncorrected. ( Where Centrex 111endant loops arc in,ohcd. credit 
shall be given al the rate of ?/JOths of the ha.sic month!) nitc for f>llX lnJnn,l 

d) Credit li111fta11on· The 1otal amoun1 of1hc eredi1 provickd for the p~ing 
paragn,ph) I. 2, and 3 shall llOI exceed. on I monthly but~ the 101al of1ht, 
charges fo, each cha.rgc listing plus ihe bu1c monthly nttc. as specified m 
pan,gntph 3. for 1he line or 1,n~ in qucsi1on 

e) O,,fini1ions: As used in Paragraphs I, 2, l. and 4 abon•, the 1cnns ·error." 
"mistake" or · 0111,~ion" sh.111 refer to a dhcrep:ancy In 1hc direc1ory (isling or 
directory assistance records "h1ch the C(,mpany has failed 10 concet and "'hen: 
the error a1Tcc1s the 1bili1y to locate a p1111ic11lar subscribcl's cOl1'cct 1ckphonc 
number. The 1erms wll refer to addresses ooly 1.0 the cx1en1 thal ao error, 
mistake or omission of a.n address placc:s the subscriht'r on an inconcct Street o,r in 
an inconect communi1y. 

f) Notkc; Such allowances or cn-diis as specified in Panagr.aphs I, 2. and J abo,c, 
shall be 111\en upon nolkc to the Company by lhc subscriber th.:it $UCh error. 
mis111kc or omission w occurttd; provided. however, 1ha1 when ti is 
ad1nin1s.1r11ivcly feasi\.lc for the Company to haV<' kno" ledge or Juch error, 
mistake or omi.~ion .. the Compan)' shall ghe crcdi1 withoul the rcqu1rcmcn1 or 
notification by 1hc subscribcn 

Issued: June 19. 1997 
IS3Ucd By: 

Efrcc1hc: ------­
Claudia Ncwmllll-Hirsch. Executive Vice PrC$idcnt 

I Blu.: Hill Pla7.a 
Pearl River. N Y 10965 
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Section 2 • GENERAi RULE$ AND RECiVI t\DQNS Ccoot'dl 

2.2 MfN IMUM PERIOD OF SERVICE 

The minimum pc.nod of scrvic.: is one month except as otherwise provided in thi~ Tariff. The 
cuslomcr musl pay 1hc rcgul.tt 1ari1Tcd rate fonhe sctvicc they subscribe 10 for 1hc minimum 
period of service. Ifs customer discoM«U snvicc bcfo,c the end of1hc minimum service period. 
that customer ls responsible (or paying the n:gular rates (or the remainder o( the minimum sctvicc 
period. When the service is mo~cd within the same building. lo another building on the S4111C 

premises. or 10 a different premises cntin:ly. the period of sen·~,. al each loc11ion is m:umulalcd 
10 cakul11e if the cusiomcr hiu met the minimum period of scrv,cc obliga1ion. 

If service 1s terminated bcforc thc end oftbe minimum period of service as a tc11ult of 
condcrnna1fon of property. damtgc :o property requiring the premises 10 be alwidooed. or by the 
death of the customer. the cusiomcr is not obligated 10 pay for service for 11tc remainder of tbc 
minimum period. 

If scrviu is l'"'ilchcd ovc:r to a new customn- am !he same premises after lhc fil'JI month's service. 
!he minimum pcriod of sctvk,c rcquirc:rncnts ~ assigned to !he ncwcusiomcr if !he new customer 
1greg in writing IO @«Cl" !hg,i. for ~i!it~t !IQ! ~1111ver by the new c~tomcr, Lile origillll! 
euSlomcr is l'C1J)OnSiblc for the remaining payment for 1hc minimum SCNicc period ln eccordana,· 
with the ICrms under which lhc service wa, originally furnished. 

Issued: June 19, 1997 Effective: -------Issued By: Cla.udia Nc"man-Hirscb, Executh·c Vice President 
I Blue Hill Pliua 

Pearl River. NY 10965 
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Scc1ion 2 • GENERAL, BUI ES ANQ REGULATIONS (con(dl 

2 .3 FLEX1BLI:. PRICING 

2.J. I General 

Fluibfc Pricing sets minimum and maximum mes llw an be charged for 1clephonc 
savicc. The Company m.iy change a )lk'C1ric r11c ..,jthin lhc range orlhc CSIJlbh~ 
minimum and mu,mum ra1es on one day's nod« 10 eu1tomas and the Public 
Service Commisiion. 

2.3.2 Condi1ion1 

a. The Compan) rcscn-es lhc rigl11 to change pnecs al any 11me subjC'c:l co rcgulato,y 
requimncnls by filing a revised Ra1e Anxhmcn1 with the Commlss.on. 

b. Individual written notice 10 Cu.llOfflffl or rate changes shall be made in 
1«0<dance with Commission rcgulalions. ~re lhcrc: ITC no regulations. 
no1ifica1ion will be made In a maMcr appropc-iatc 10 lhe circumstances invol.,cJ. 

c A ntc wll noc be changtd unless it has bttn in efrce1 ro, 11 lcW lhuty ()0) days. 

d. A customer can roq~ lha1 the Company di.lcOMCC1 snvicc 1ha1 1> provided 
under lhc Flexible Pricing due 10 a price incrca.sc. The CUJlomcr will be c:rcd1i1ed 
(or lhc dHTm:ncc ~un lhe new price and lhe old price tt1n>1Ctivc 10 lhc 
clTccthc dak or the price increase iflhc c~omcr no1ifies 1bc Comp,an)' or iu 
desire to d1jC()ftncct scrvioc within 20 da)s or receiving ootificauoci of lhc price 
increase 

lssu«l: June 19. 1997 
!Issued By: 

Effective: ---- --­
Claucli11 Newman-Hirsch. l:xec:uiivc Vic:c President 

I Blue Hill Phm1 
Peart Ri V<r. NY I 0965 
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S«lion 2 • GENERAL BUI ES AND REGULATIONS (con(d) 

2.4 PAYMENT FOR SERVICE RENDERED 

2.4. I Respomibili1y for All Charges 

Any applicant ro, facilities or sen-ice may be required to s,81' an application fonn 
requesting the Company 10 fumish 1hc facili1ics or savicc in 1cconla11cc ,..,lh lhc 
rtl~. chugcs. rules and rtgul11ic,n.s from time 10 1imt in fOR'c and tfTect. The 
cuS1omct is n:sponsiblc for ell local and loll c.lls originating from the cultomer's 
p<emiscs and fo, all calls charged to thccu.stomer's Ii~ ,..here any person answa-ing 
the CUJtomer's line agttc:S 1.0 11c:cC1)1 such charge. 

Issued: June 19. 1997 Effccti\'c: -------
Issued By: Claudia Ncwman-Hir$Ch, Exccuti\'c Vice Pn:sidml 

I Blue: Hm Plaza 
Pearl River. NY 10965 
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2.4 PAYM! NT FOR SERVICE RENDERED (con(d) 

(RESERVED FOR FUTURE USE) 

Scclion :? 
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Sc<1ion 2 · GENFRAL Bl '1 l·S t\NP Rl;Glll,ATIQNS (C:®l'dl 

l 4 l'AYMl:N"I FOR SER VI CI:. RENUEkl~O (c1m1'd1 

2 ,1 2 l'ayme111 of Chor1,tcs 

(111r1,1es for facili1ict and >Crvicc. 01hcr 1hi>n u_sa.gc charges, att r,t)·abk upon requcs1 
of the ComP"JlY· 0 1lh are due 0111hc due dale sho"n on lhc bill and arc pa)ablc •! 
any bu~1nc"\ office of 1hc Compan)', by U.S Mail. · r al any locahon doigrmcd b) 
1hc Comp:iny. If objcc1ion "not received b) 1hc C~mp.,ny "1tl11n 1hrtt months ofter 
lhc bill ~ rendered. lhc 11cms and chnrgt! appcarmg 1hcreo11 shall be dc1mn1ncd m 
be com:ct and binding upon 1he customer. A bill ... ;11 not be dccmcd oorrcc1 and 
binding upon the cu5tomer 1f lhe Comp:iny h.,~ record~ on 1hc b:u" of \\hich an 
ohjcc1fon ma) be consid~cd. or i ( 1hc cus1omcr has in his "' her J>Cl'>SC$'11on such 
CompAny rc.:ord} If obj<Ction rc:sult5 in o refund 10 1hc \ IU<ne<, such refund will 
be w11k1 1n1erc.1 al 1hc grcalcr of the una.djUJ1cd cu.smmcr dcpo5it nnc, or lhc 
1ppht11blc la1c paymcnl ralt. if ony. for 1hc s.,rvicc du<1fic111ion under "hich 1hc 
cus1omcr "li billed fllkrcst will be p:iid from 1he date "hen 1he c~101ncr 
o•crp;iymen1 was made, adjusted for any changes In the lalc paymcnl rate. 
compounded mo1nhly. unril lhc u , •crp;i)'Tl1Cnl ,s refunded. N<lf\' nhsunding the 
fOfegomg. no ln1crl'S1 will be paid by the Company on cu.J1001er O\ tJJIIYfflfnts that 
arc refunded \Vithin JO days afier ~he ovcrpa)incnt,. received b) 1be CompAJly, 

Where an ob)«lioo 10 the bill 1n, ohcs • sup,:~cd .enk~ orckr. 1hc ncms and 
charges appcarin1,1 on th<: boll shall be deemed IQ be con « 1 and b1nJing upon the 
oaslomcr if obj« tion is nOI rccci•cd b) lhc Comp:sny " ithln 1"0 months a Orr 1hc 
bill is rendered. 

IMued: June 19. 1997 
Issued By: 

Hffcctwc 
Claudia Ncwman-llir$Ch, fuc~-cutivc Vice Prc.-1idcnt 

I Of uc: II ii I P f,IZ,(l 
Penrl Ri,·cr. N Y 1096S 



Quimcko. 1.nc. S.D.P.U.C. T:uifl'No. 2 
Scc1ion 2 

Originol Page: 14 

S«tion 2 · GENERAL Bl/LES AND R£GUl,ATIUNS fcoor'd) 

2.4 PAYMENT FOR SE.RVICE RENDERED (cont'd) 

2.4J Rt1um Check Ctwgc 

When a chccJc whidl has been presented to the Company by a cuJlomcr in paymc:ut 
for charges is rc~ by the bank, 1he customer shall be responsible for the paymcnt 
ofa Returned Ch«i Charge of .Sio.00. 

2.4.4 Lale Paymcn1 Charges 

a. CtlSlomer bills for 1clcpbonc service arc due on the due date specified on the bill. 
A customer is in defaull unkss payment is made on or before the due dale 
SP"ir,cd on the bill. If paymcot is not rcc,ei~-ed by the cusroinc(s nex1 billing 
dale,• late paymcnl charge o f 1.5% will be applied to all amounts previously 
billed under Ibis TarilT. excluding one month's local service charge. but including 
ancars and unpaid late paymcnl charges. 

b. Late payment charge5 do not apply to tho5c portions (and only abase ponionJ} of 
unpaid balances 1h11 arc U:K)(ialcd with disputed amounts. Undisputed amounrs 
on the same bill arc subject 10 late payment eti.rgcs if unpaid and e&rricd fon,.'&ld 
to lhc nut bill. 

c. I.ale paymem chugcs do nol apply to final accounts. 

cl. I.ale payn1cn1 dwgcs do not apply to govcmmenl agencies oflhc State ofSouUt 
Oakou. Thc:sc agencies arc requiml to make paymcn1 in IICCOtdanc,e wilh the 
p«>visions of the Slate Fin1.111Ce Law. 

Issued· June 19. 1997 
Issued By: 

Elf cc1h-c: 
Cl.audia Ncwmnn-llirscb. Exccu1jvc Vice President 

I Blue Htll PllllD 
PC3tl River. NY 10965 
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Section 2 • GENE BAL KVLE.S ANU RE(jlll ATIONS 1,oot'.lll 

2.~ PA YMt;t.r FOR Sl'.K VICI! RF.:NOEREO (cont'd) 

2.4 S Customer O,crpaymc111S 

The Compan) will provide mte~I on customer ovocrpaymenb tl1M arc: not n:fundcd 
" ithm 30 w,~ or the dale lhe Comp.my nxcl\cs the o•crp:,) mcnt. An ovcrp:,yment 
1\ considi!rw 10 have oecurttd ""'" P3yment m e\CN of the co11«1 clurgts for 
~erv1cc i; made bcc•usc or erroncOU!> Comp11ny billing. l'hc cu~1omct will be inued 
reimbursement for the overpayment, plus imercst • .>r. ,fnl\l"cd 10 by 1J1e customer, 
crcdil for tl1e amoun1 will be pt0v1dcd on the ncxl rcgulu Comp311) bilL The nne or 
interes1 shall be 1hc i!f<Dler of1hc c:usiomrr depo$1t in1crcs1 rate or the Company's 
3pplicable Lale Pa)mrnt Charge. 

Interest shall be paid from the datc \\hen ovcrp3y1111:nt ~ ml\de. adjusted for an)• 
changes m the late poymcnt ra1e. :ind compounded monthl)•, until the date "hcn the 
overpayment ,., refunded. The cnu, "hen o,crp.,yment is considered 10 han• b«n 
made will be the date on "h,ch 1hc cus10111c(s o-.rp:,yment was origmall) recorded 
to 1hc customc(s account b) 1hc Company. 

2.S INS I AI .LATION SERVICE 

The Company provides n llalf·D•y lns1all111on Plan . .-hich offc:111 cu.itomcrs hair-day 
appom1mcnu (i.e .. moming/afkmoon or n rolling i111crval) for connection of Commission 
rcgula1ed service involving a cUltOmcr premise vnit. 

2.6 ,\ CCE.<;S TO CUSTOMER'S PREMISES 

The cu~1omcr shall be responsible for making arrangcmcnll or ob1a,ning permission ror safe and 
rc,uonoble access for Company cmployrcs or agents ofthr Company ro cnlcr the pren1i.scs 0(1hc 
cu..tomcr (Ir any joinl user or cul<tl)mcr orl!,c cultomcr .ti M}' rcll50rl4blc hoo1 for the purpose or 
u,_;pcamg. rcpamng. 11,sting <It rcmo,•mgan} p.,tl of1hc Company's facihliC> 

Issued. June 1<1. 1997 
Issued By; 

Eff~ctivc· 
Claudia Nc"1tlW1· l lirsch. E:xccutivc Vice President 

I Dluc 11111 l'llWI 
PcMI Ri\·cr. NY 1096S 
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Seccion 2 • GENERAL RULES AND REGULATIONS lwoCd) 

2.7 TELEPHONE SURCHARGES 

2.7. 1 General 

In addi1ion 10 the races and charges applicable according co the rules and rcgulacion,; 
or this Tlrlfr. yyl!>!» ~y~lwg~ apply co the CUJtomcr's monthly bill s111cmcn1 u 
oodincd in 2.7.2 and 2.7.3 below. If there are surchugc rates applicable to a 
panfcuw city. village. cowni or county we disuict or ocher jwisdictional ca:cing 
entity, lhe rate will be listed on Statement I ..-hich is al the end of this scc:tioo.. 

2. 7.2 Sim:hargc For Seate Gross Income and Gross Eaming1 Taxes 

A monthly surcharge to recover the addi1ional cxpcruc rel.tf«I IO the State QIQS5 
Income and Gross Earnings Taxes applies co the recurring and nonrecurring raics and 
c.hargcs for all intrast11e SCl'Yice cxcepc mumecl check charges, late: payment c:barges 
and rates for local coin call$. The applicable Gron Revenue Surcharge rates uc 
shown on S1atcmcn1 2 wflid! is 111hc ffld of this JCClian. Any changes to lhck rates 
will be filed on IS <bys' notice to customm and the Commission. llld u dircclled by 
the Commission. Whcnc,,n lhc slitc levies i 11ew lilt on w Company$ grou. 
revenues. repeals such a cax. or changes the rate of such • tu. the Commission may 
approve new surcharge facton. and the Company will file a m iscd uaccmffll :as 
directed or approved by the Commission. 

ISS\ICd: June 19. 1997 EITcctivc: ------
Issued By: Claudia Newman-Hinch. Executive Vice President 

I 8 1 uc llill PllWl 
Pearl River, NY I 0965 
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Section 2 • GENERAL RULFS AND REGULATIONS lront'dl 

2.7 TEf @HONE SURCHARGES (conl'd) 

2. 7.3 Village or Municip;tl Surchnrgc On Loc:nl Utility Gro~ Revcnlll! Taxes 

In certain cities nnd villngcs a municipal surcharge related to the Local Utility 
Gross Revenue Trutcs applies 10 the recurring nnd nonrecurring rotes and 
ch111ges for :!II intmsllllc service except returned cht.~k. charges. lnte p:aymcnt 
ebnrgcs and rotes for local coin cnlls. ·1nc pcrc:c:n111ge rate of the surchnrgc in 
each locality where such II surcharge applies is listed on Sllltcmc:nt 3 which is 
a1 the end of this s«iion. 

Th.: surcharge: sta1emcnt shall be liled 01 least fifteen business dnys before the: 
effective date. The effective date of the Sllllement sh:111 not be prior to the 
effective dote of trn: surchnrge n.nd no sooner thnn the date when the I.BX 

enactment is lilcd with the Sccrewy of State. The ~·.rchnrge shnll be 
nppliC3ble to bills subject to the: trut cn:ictmcm thnt arc rendcrtd on or ofter the 
eOi:,ctivc date of the suucmcnt. l.f the taX cnocuncnt cithcr ccascs to be 
c:ff«tive or !s modified so as to reduce the lllX rate. the surcharge ~ill be 
changed accordingly within S business days. 

lnuoduction, cnncellation. or modification of a surchnrgc will be elTcctivc on 
the da1c of the customc(s firs! bill rendered a.Iler the effective dote of the 
chnngc:. 

2.8 !RESERVED FOR FUTURE USE) 

Issued: June 19. 1997 
I ssuc:d By: 

Effective· ------­
Claudia Newm1111-Hirsch. Executive Vice PrCliidcm 

I Blue I lill Plll7ll 
Pearl Rh•cr. NY 10965 
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Section 2 • GENERAL RULES AND REGULATIONS Cronfdl 

2.9 SUSPENSION OR TERMINATION OF SERVICE 

2.9.1 Suspension or T c:rmination ror Nonpayment 

ln the event th.it any bill rc:ndc:n:d or any deposit m;iuircd is not paid. the 
Company may suspend scn'ttc or lmnina1e 5CTVicc: wttil lhc bill or the 
required deposit has been paid. If service is su.spmded or tcrminntcd for 
no.npaymc:nt, lhc cUStomcr ",m be biUed II Conncclion Chmg.: BS well as an,y 
payment due and any applicable deposit, upon rcconnc:ction. 

A. Tcrmin11tion shall not be made wtti l at least 20 days after "linen 
notificati.on has been mailed 10 lhc billing address ofthc customer. 

B. Suspension will not be made unt.il at least 8 days after written 
notification has been mailed to the customer and 20 WI)'$ before the 
termination notice. 

TelCJ)hont StrVice shall only be suslifnded during I.he hours between 8:00 AM 
and 4:00 PM. Mondlly through Thursdny. It shall not be suspended or 
terminated for nonpayment on weekends, public holidays, other fcdcml andl 
Slllle holidays proclaimed by lhc President or the Governor. or on days when 
lhc main business office of the Company is not open for business. or during 
the periods from December 23rd through December 26th or De,.'Cmbcr 30th 
through Janwuy I SL 

Issued: June 19. 1997 
Issued By: 

Effective: 
Claudio NcwmM·Hirsch. Executive Vice Prc.~ident 

I Blue llill Plau 
Pearl River. NY 10965 
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s,-etion 2 · OENE&,\L Rl/1 fS AND REGULATIONS {coa1'd1 

2.'9 SL 5PENSION OR TER.."11NA TION OF SER \/ICE 1con1'd) 

2.9.2 E.xccp1ions 10 SUSJ)<.'nsion nnd Termiruuion 

Telephone service shall nol be suspended or 1cmi1nn1cd for. 

a. Nonpayment of bills re.ndcml for charges 01hcr 1.ha.n 1elephonc service: 

b. Nonpayment for service for "hich D bill haJ 001 bc:1:n rcndcml: 

c. Nonpaymcnl for service: which have nu1 been rcndcml: 

d. Nonpayment of MY billed dwgc "bic:h is in dispu1e or for the nonpaymet,1 
of n deposit which is in dispute during the period before II determination of 
the dispu1e is mode by the •Comp;any in accord:t.,,"e with Company's 
complainl ha.ndling proccdlurcs. 

Tekphonc service m.iy be SUSJl<.'nded or 1crminatcd for nonpaymcn1 of the: 
undispu1cd pomon of a dis-puled bill if the cus1omcr docs nol pay the 
undisputed ponion after being asked 10 do so. 

c. Nonpaymcnl of bockb1 lied nmounL~ 11$ outlined in 2. 11 12 

lssllt'd: June 19. 1997 Erfccth'I:: -------
Issued l;Jy: Claudia Ncwmllll·Hirsch. F.xccu1ivc Vice Prcsidcn1 

I Blue Hill Pllll'Jl 
Pcnrl River, NV 1096S 
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Section 2 • GENERAL R\ll ES AND REGULATIONS Cron1'dl 

2.9 SUSPENSION OR TcRMINA TION OF SERVICE (cont'd) 

2.9.3 Verification ofNonp:iymmt 

Telephone service shl\ll not be suspended or terminated for nonpayment of a 
bill rendered unless: 

a. The Comp:iny has verified, in II llUlllJlCr 11pprovcd by I.be Public Service 
Commission. tllllt p:iyment has ·not been received 111 any office of the 
Comp:iny or 111 any oflice of an aulhorfacd collection agent through the c:nd 
of the period indicated in the notice. tUld 

b. The Company has cbcclccd the customer's :iccount on the dlly that 
suspension or 1cn11inatio111 is IC> occur 10 determine whether payment has 
been posted to I.be customer's IICCOunt as of the opening of business on that 
d11y. 

IS$ucd: June 19. 1997 EITL'Ctivc: -------
wucd By: Ch1udia Newman-Hirsch. Executive Vice Pn:aidcnt 

I Blue Hill PIIIZII 
Pearl River. NY 10965 
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Section 2 • GENERAL Rut.ES AND REGULATIONS wm1'dl 

2.9 SUSPENSION OR TERMINATION OF SERVICE (cont'd) 

2.9... Tc:nnination For Cnusc: Olher Tb4o Ntonpaymcnl 

a. General 

TilC Company. aflc:r notice in writing 10 the customer 411d uflc:r having given 
the customer an appropri'11c opportunit)' 10 respond 10 such notice. mny 
1cm1iMte service and sc,-cr the conocction(s) rrom the custom~i's premises 
under the following conditions: 

I. in the event of prohibi tc:d, unlawful -.: improper usc: or the facilities 
or service, or nny other violation by the custnmcr of1hc rules 411d 
regulntions governing the facilities and service furnished, or 

2. if. in the judgment ofchc Company. ony use of the facilities or 
service by the cusromcr may adversely aOcet the Company's 
personnel. plnnt, property or service. The Company shall have the 
righ1 lO rukc immediate oction. including tcrmin:ition of the service 
nnd severing of the connection. without notice to the customer when 
injury or dwnllgc 10 telephone: i:,crsonnel. plant, property or service 
is occurring. or is likdy IO occur, or 

3. in the cvenr of unauthorized use. when: thc cu.<qomcr fuils to rukc 
reasoMblc steps 10 pn:,'Cnt the unaulharizcd use of the facilities or 
service received from ithc: Company. or 

4. in the event thnt service is co=tcd for a customer who is indebted 
to the Comp311y for service or fru:ili1ics previously furnished, thal 
service may be 1ermin.otcd by the Company unless the customer 
53tislics the indebtedness within 20 days 11flc:r wriucn notilicntion.. 
Sec Section 2.11. 7 reg,nrding Deferred Payment Agreements. 

Issued: June 19, 1997 Effective: -------
lssu.:d By: Claudia Ncwm41t·Hirsch. Executive Vice President 

I Blue Hill PlllZ/J 
Pearl River. NY 1096S 
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Section 2 · GENERAL RUI ES AND REGIJl ATIONS kont"dl 

2..9 SIJSPENSION OR TI\Ri"11NA'n ON OF SERVICE (coni'd) 

2.9.4 Tcnniruuion For Cause Other Than Nonpaymc:nl (c:onl'd) 

b. l>ruhibilc:d, Unlaw(ul or Improper Use of the Focilitics or Service 

f>rohibit.-d . unlawful or impJopcr use of the facilities or service includes. but i.s 
001 limited 10 : 

I. The usc offoci litics or scrvit:c of 1111: Company wi1hou1 p;iymen1 oflllrifr 
charges; 

2. Calling or pcnnitling olhl.n to ail( ano1hcr person or persons so frequently 
or al such times of the day or in such Dl3JlllCr as to harass. rrigbtcn. abuse or 
tormc:nl such 01hcr person or persons: 

3. The: usc of profane or obsci.'ne langwigc: 

4. The use oflhc 5ervicc in such a. manner such 1hat ii interferes wilh the 
service of other customers or prevents them from nuil<lng or n:cc:h·ing caJls: 

S. The use of n mechanical dlnling device or n:corded announc<mcnl 
equipment 10 :seize a cusiomcr's line. thereby interfering wilh 1hc customer's 
we of the service: 

6. Per.mining fraudulent use. 

b)ucd: June 19. 1997 
Issued By: 

Effective: ------­
Claudia Newnum-Hirsch. Executive Vice President 

I Blue llill Plima 
Pearl Ri,·cr. NY l 096~ 
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S«tion 2 • GEN['.RAL RULES AND REGULATIONS /cont'd) 

Sl-ctior. 2 
Origin.al Page 23 

2.9 SUSPENSIO OR TERMINATION OF SERVICE(conl'd) 

2.9.4 Tcrmilllltion For Cause Other Than Nonpayment (cont'd) 

c Abnndonmcnl or Ulllluthorized Use of Facilitie.~ 

I. If it is determined that facili1ics h.ivc b«n abandoru:d. or arc being u.scd b>7 
Wllluthorizcd persons, or that the customcr hns failed to take Nasonnble 
steps lo pn:vcnt uM'.Jthoriz..'11 use. the Company may terminate tclcphon,: 
~ntkc. 

2. In the ,:vent that telephone ,s.ervicc is tcmtilltltcd for ab:indonmcnt of 
fDCilitics or WlllUthorizcd use and service is subsequently rcS1orcd to the 
snmc customer at the srune 1-0Clltion; 

Issued: June 19. 1997 
Issued By: 

a 

b 

No charge shall apply for lhc period during which service hnd b«n 
terminated, and 

Rcconm-ction charges will apply "'hen scrvic:c is rc.qorcd. 
1 lowcver. no charge shall be made for rc:<:onnc:ctJon 1flhc service 
wu.1 tcrmi11111cd due to :m error on the pnrt of the Company. 

EITecuvc: -------Cln.udia Newmnn·liirsch. Executive Vice President 
I Blue Ifil l Plazn 

Pearl River. NY 10965 
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s«tion 2 • GENERAL RULES AND REGULATIONS [cpnl'dl 

2.9 SUSPENSION OR TERM.I NATION OF SERVICE (cont'd) 

2. 9.4 Termination For Cause OthCT Than Nonpayment (cont'd) 

J . Change in the Comp;iny's Ability 10 Secure Access 

Any change in lhc Com()3JJ'l)"s ability (a) 10 secure and l'CUlin suitable fiicilities 
and righlS for the construction and maintenance of the ~ · circuilS and 
equipment or (b) 10 secure and rctnin suitable space for ilS plant and f11eililies 
in tbc building where SC1'\'1CC is pm,idcd 10 the cUSlomcr may require 
termination of n cUSlomcr's sen-ice until such time a., new am111gcmcnts can be 
made. No charges will be asscssc<I the cUS1omcr while service is tcnnina1cd. 
nod no connection cbargi:$ will apply when the service is ~orcd. 

2.9.S Emergency Termination of Service 

The Company will immcdi3tcly tcnninatc the service of nny customer. on n:q,ucst. 
when the cUSlomcr has l'C450ooblc belief thnt the service is being used by an 
unauthorized person or persons. The Company may require thnr tl,c rcqUCSt be 
submitted in writing 11$ a follow-up 10 a request made by tdcpbonc. 

Issued: June 19, 1997 
Issued By; 

Effective:------ ­
Claudio Newman-Hirsch. Executive Vice President 

I Blmc Hill PIIUD 
Pearl River. NY 10965 
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Section 2 • GENERAL RULES AND REGULATIONS <cont'd) 

2.10 ADDITIONAL PROVISIONS APPLICAOI.E TO BUSINESS CUSTOMERS 

2.10.1 Application of Rates 

o.. Business rares ns described in Section 7 nnd shown m Anachment O apply 10 

service fumisbc:d: 

I. In office buildings. stores, foc1ories 1111d all other places of a business nature: 

2. In hotels. apanmcnt houses. clubs and boardinp ono rooming hou.,cs except 
when service is within the customer's domes1i1 :slllblishmcnt nnd no 
bWlincss listings arc provided~ eollcgc:s. hospiia!s nnd other institutions; nnd 
in churches except when service is provided 10 on indhlidual oftbc clergy 
for personal use only and busi:ncss service is already CSlllblishcd for the 
chwch at the same location: 

3. At any location when the listing o.r public advenising indicates a business or 
a profession; 

4. Al any locution where the service includes an extension \\ohkh is at a 
location where business rates apply unless the extension 1s rcstrickd to 
incoming calls: 

S. At any location whC1C the customer rcscll.s or sruucs exchange service: 

b. Tue use of business facil ities and service is restricted to the customer. 
cUStomers. agcn.ts and rcprcscnuuivn of the customer. and joint users 

Issued: June 19, 1997 EITceth-e: 
Issued By: Claudia Ncwman-Hi.rsch. E.,cecutivc Vice President 

I Blue Hill Plaza 
Pc.irl River. NY 10965 
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Section 2 • GENERAL RULES AND REGUI ATIONS Ccon1'd) 

2.10 ADDITIONAL PROVISIONS APPLICABLE TO BUSINl;SS CUSTOMERS (Cont'd) 

2.10.2 Telephone Number Changes 

When a business customer requests n telcphone number change. the refcmil pcmod 
for the disconnected number is 180 days. 

The Company reserves all righu to the telephone numbers as.signed to nny 
c~ tomcr. The cusromcr may order n Customittd Number where focililies permit 
for un additioool clwgc .is specified in Section 5.9 oflhis Torin: 

When 5Cl'Vice in an cxi.sting location is continued for a new customer. the existing 
tc,q,honc number may be ~ined by the new customer only if the fonner 
customer conscnu in Y.Titing. and if all charges agninst the account nrc paid or 
3SS\lllled by the new customer. 

2.10.3 Dishonored Chee.ks 

If a business cust0mcr who 1w received n notice of discontinWlllCC- pays the biU 
with n check that is subsequently dishonored. the account remains unpaid and the 
Company is not required to issue nny ndditional notice before di~onnecting 
service. 

Issued: June 19. 1997 
Issued By: 

EITcctivc: ------­
Claudia Ncwmnn-HJrscb. Exc..-c.utivc Vice President 

I Blue Hill Plazn 
Penrl River. NY I 0965 
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Section 2 • GENERAL RU! .ES AND REGULATIONS Cront'dl 

2.11 ADDITIONAL PROVISIONS APPLICABLE TO RESIOENll,\L CUSTOMERS 

2.11 .1 Applicntion of Rates 

Rcsidcntilll rates as described in Scclion 6 Md shown in ,\ttiw:hmtnt O l!l'J)ly to 
service furnished in private homes or apanmems (including all patt.s of the 
customer's domestic CSU!b!ishmcnt) for domestic use. Rcsidcndal rntcs also apply 
in college fraternity or sorority houses, convcnlS and monMtcric.~. and to the clergy 
for domestic use in rcsidcn1ial qunrtcrs. 

Residential rates do not apply to service in residential locnuon.< if the listing 
indica1es a business or profession. Residential rates do not apply to scrv11:e 
furnished in residential locations if there is M ~~tcn.<ion line from the residential 
IOClltion to a business locntion unless the extension bnc i.s hmi1cd to incoming 
calls. 

The use of residential service and focilitics is restricted 10 the customer. members 
of thc CUStOmct's domestic establishment, and joint users. 

2.1 1.2 Telephone Number Changes 

~'hen II rcsidcnti:il customer n:qucst.s a telcphor,c number change, the refcrrnl 
period for thc disconnccicd number i.s 90 days. 

The Comp1111y reserves all rights to any telephone number assigned to a cUStomcr 
for local service. The: customer may order a Customi;o:d Number where fncilities 
pcn:nit for an additional charge as specified in Section S.9 of this Tariff. 

When service in M existing IOC11tion, is continued for a new eUStomer, the existing 
number mil)' be retained by the new aJstomcr only if the fol11lff customer consents 
an writing. and if 11!1 charges ag.aillSI the account arc p:iid or assumed by the new 
cuswmcr. 

Issued: J unc 19, 1997 
Issued By: 

EITective; 
Cllludia Newman·Hirsch. E:xccuth-c Vice President 

I Blue ll ill Pllllll 
P~I Ri,·cr. NY 1096S 
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Section 2 • GENERAi, Rtn,ES AND REGULATIONS lcont'dl 

2.11 ADDITIONAL PROVISIONS APPUCABLE TO RESIDENTIAL CUSTOMERS (cont'd) 

2.11.3 (RESERVED FOR FUTURE USE) 

Issued: June 19, 1997 Effective:------
Issued By: Claudi11 Newman-Hirsch. Executive Vice President 

I Btuc Hill Plaza 
PRTI River. NY 10965 
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Section 2 - GENERAL RULES AND REGUI.ATIONS Ccont'd) 

2.11 ADDITIONAL PROVISIONS APPLICABLE TO RESIDENTIAL CUSTOMERS (cont'd) 

2.11.3 (RESERVED FOR FUTURE USE) 

ISS1.1Cd: June 19, 1997 
Issued By: 

Effective: -----­
Claudia NcWTIUIO-Hirsch. Executive Vice President 

I Blue Hill Plu-z.a 
Pearl River. NY 10965 
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Section 2 - GENERAL RULES AND REGULATIONS {com'd> 

2. 11 ADDITIONAL PROVISIONS APPLICABLE TO RESIDENTIAL CUSTOMERS (cont'.cl) 

2.11.3 (RESERVED FOR FUTURE USE) 

2.11.4 Installment Billing For Nonrecurring Chnrgcs 

A residential customer may elect 10 p:iy service co1111CC1ion IIJld other nonrecunin,g 
charges (155()Ciatcd with a service order in monlhly installmCllts for up to a 12 
monlh period. When instaUmcot billing is requested. all nonrecurring charges 
(155()Ciiucd wilh a given service order will be included in I.he calculation of the 
monthly irL~tallmcnt. 

l!ISucd: June 19, 1997 Effective: ------
Issued By: Claudiu Newman-Hirsch. Exocuth•c Vice President 

I Blue Hill Pl31.3 
Pearl Ri~r. NY 1096> 
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S«1ion 2 • GENERAi RUt ES AND REGULATIONS Ccont'dl 

2.11 ADDITIONAL PROVISIONS APPLICABI.F. TO RESIUENnAL CUSTOMERS (conl"dll 

2.11.4 lnstnllmcnl Billing for Nonrecurring Charges (con1'd) 

lnSlll.llmen1 billing is subject 10 the follo"ing rcs1ric1ions: 

a. lnstn.llmcnl billing rnay be uscd only by residen1iol ct. :omcrs; 

b. ChurgcS will be bilkd in 1hc numnbcr or insiallmcnL\ of cqw,1 dollw- runounr.s a.s 
rcqucs1ed by 1hc customer up 10 a nwximum of 12 ins111llmcnlS over the course 
of 12 mon1hs; 

c. A customer may nor pay a portion of lhc clwg,~s and then request ins1al lroen1 
billing for rhc rcnmining charges; 

d. More lhan one ins1allmcn1 plan ITllly be in c1Tcc1 for lhc same cusromcr at the 
same time; 

c. If a customer discoMCClS service during lhc instn.111" :nl payment period. all 
unbilled charges will be included In the finnl bill rendered; 

f. A customer may elect to p;iy the unbilled chnrgcs before lhc expiration of the 
instaHmcm plan; 

g. Installment billing payments ,,;11 conlinuc even when an occounl is 
1.cmporarily suspended; 

h. No in1crc~'I or cnrrying charges will be applied 10 I.he outstanding balllllCc 
during the Instal lment period. 

Issued: June 19. 1997 
Issued By: 

Effective: 
Claudia Nc:wman-llirsch. Exccurivc Vice President -------

I Blue Hill PlllZll 
Pearl River. NV I 0965 
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Section 2 • GENERAi RULES AND REGULATIONS Ccom'dl 

2.11 ADDITIONAL PROVISIONS APPLICABLE TO RESIDENTIAL CUSTOMERS (cont'd) 

2.11.5 Adjust.eel Payment Schedule 

A customer on a fixed income (e.g .. pc:mion 311d public asslsllll!CC) shall be offered 
the opportunity 10 pay his or her bills on a reuso1111blc schedule lh:11 is adjusted for 
periodic receipt of income. 

2. 11 .6 Suspemion or Termination for Nonp;;iyment 

n. Suspension/tcnmnntion notices may not be issued until at lc:.,st 25 days alkr 
the date of the bill. Bills must be mailed 10 the cUStomcr no l111e1 than 
6 busi!IC$$ days 11flcr the date ofrlhc bill 

b. After issuing the wriucn notification in accordance with 2.9.1. at least one 
11ncmp1 shall be ll1lldc during non-working hours to eon1a.e1 the residentia.1 
customer by telephone befon: the scheduled date of suspcnsion/1en11ination. 

c. Suspcnsion/1enni1111tion may occ·ur only between the hours of 8 ll.rn. and 
4 p.m. Monday through Thursday, provided lhll! such day or the following 
day is not a public holiday or II doy on which the nuun office is closed. In 
add.ilion. service may 001 be disconnected during the periods of December 2J 
through the 26 and De«mber 30 through Jl!nuary 2. 

d. Telephone service may be suspended or tenninatcd for nonpayment of the 
undisputed portion ofa disputed bill if the customer does not pay the 
undisputed portion aflcr being as.kcd to do so. Suspended or terminated 
rcsidentinl service sb.ill be reconnected l.\i thin 24 hours following payment or 
within 24 hours of the end of circumslllnCcs beyond the ComP311y's control 
which dcl.iy the rccolllledion. The Commission may direct that scn·icc be 
reconnected in less tlwl 24 hours. 

Issued· June 19. 1997 
issued By: 

EITcc:civc: ------­
Claudia Nc,.man-Hinch. l:icccutive Vice President 

I Blue Hill Plmm 
Pearl Rh·er. NY 10965 
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Scc:tion 2 • GENERAL RULES AND REGULATIONS Ccoot'dl 

2.111 ADr iTIONAL PROVISIONS APPLICABLE TO RESIDENTIAL CUSTOMERS (cont'd) 

2.11.7 Deferred Payment Agrccmenls 

Service will not be suspended or tcrmiootcd unlCM Che: custwm:r hlls ~n .>dv~ 
lh:it 11 deferred payment plM c:in be llmlllged. An existing residential customc.r 
with three or more months service and for whom service hns not been tc:rminatcd 
for nonp:iymcnt is eligible for Dcfcm:d Payment ArrangcmcnlS (OPA). Finlll 
notice: of suspcnsion/t.crmination will advise the customer of def.erred payment 
arrungcmcnlS Md will include, in bold print. o notkc that assisum.cc: in rcnching nn 
agreement may be obcaincd from !he Commission. ihe DPA notice will be mailed 
no less than six days before 1crminntion of to1t1l service. 

A Deferred Payment Ag~I will be for o period ogra:d 10 by both the 
customer and the Comp:111y. 

If the Company belie\·cs lhot thc customer has the rcsourcd lO pay the bill, II shaU 
notify both the: customer and w Commission in writing oithc reasons for its 
belief. The: Commission slulll malce the final determination :is 10 whdhcr a DPA 
should be provided. A customer with mediclll emergencies Md a customer who is. 
elderly. blind or di.snblcd shall be exempt from such c:ligibllil) critcriu. 

Issued: June 19, 1997 EITcc:tlvc: ------
Issued By: Cloudlo Newman-Hinch. Excc:utivc Vice l'rc.sidcnt 

I Blue Hill PIIWI 
Pearl River, !NY I 096S 
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Scc~ion 2 · GENERAL 8l/J. ES AND REGULATIONS lcoot'dl 

2.11 ADDITIONAL PROVISIONS APPLICABLE TO RESIDENTIAL CUSTOMERS (cont'.d) 

2. 11 .8 Dishonored Checks 

When a check n:cch'Cd from a n:si.dcnti41 customer is dishonored, the company 
shall nuik.e two attcmplS. one outside of nonnal business hours. 10 contact lhc 
customer "'ithin 24 hours. The eUSlomcr shall be given Ill\ odditiolllli 24 hours 10 
pay before ~ pension/termination. The additiolllli notice ... ;u be given pro,idcd 
that the customer hns no1 submitted a dishonored check "'i lhin the pa.'lt 12 months. 

2. 11 .9 Suspension or Tcrmill3lion - Abandorunml 

, uspcns,on/tc:rmin.:itlon of re$iden1ial scn•icc for abandonmc.nt or unauthorized use 
may occur only after the Company nuik.cs a T'CIIS()nable Dllcmpl 10 determine 
occupaoc:y or authori:ud use. or the customer lllkes n:nsonahlc steps 10 prc,,cnt 
unauthoril.Cd use. A notice must be sent to the customa five days before such 
SU!pension or 1mniN1tion. The notiJic:uion requirtmtnl is waived IAhffl ptc\'ioUs 
mailing.s 11rt rctumc!d by the Post Office: or the company is ad\•ise<l lhat a new 
cust0mcr hDs mo,cd into the IOCDlion. 

2. 11 .10 ~uspcnslon or T cnnination - Mcdie31 Emergencies 

In lhc event of a medical emergency. an additional 30 days will be llllowcd for a 
rcsidcntilll customer before s11Spt11Sion or 1crm11111lon. A medical ccnlfica1c. must 
be supplied. The mcditlll crncrgcoc:y SIDIUS may be extended beyond 30 dilys upon 
submission of specified documcntnlion. During the emergency. the customer will 
be able IO defer paymcnr of monthly charges up IO Ill\ amount spccillo:d by the 
Co.mmission until the: emergency ceases or it is dctcnnined th:11 the customer has 
lhc ability to pay the charges. Charges in 1111y month in exccu of the :unou.nt 
spc<:iticd ore: due by lhc due date of the bill. 

hs ucd: June 19. 1997 
IS$Ued By: 

ruTcctivc: ------­
Claudio Newman-Hirsch. E.~ccutivc Vice l'rcsidcnr 

I Blue llill Pl117.11 
Pearl Ri\'cr, NY 10965 
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Section 2 · GENERAL Rlll.FS AND REGULATIONS (con1'd1 

2.11 ADDITIONAL PROVISIONS APPLICABLE TO RESIDEN"nAL CUSTOMERS (cont'd) 

2. 11.1. 

2.11.12 

Suspension or Tcrmiruuion • Elderly. Olind or Disabled 

An odditionw 20 doys will be allowed before suspension ,,r termination moy 
occur when: 

o) the customer is known to o,r identified to the Compnny os being blind or 
disabled. or 

b) the customer is 62 years or ogc or older, ond nli other residents of the: 
customer's household ore: under 18 years of OE, . • over 62 years of ngc. blind 
or disabled. 

In cnscs where service has been suspended or terminated Md the Compnny 
subsequently l=s that the customer is entitled to the protection established 
herein, the Compnny shall "'ithin 24 hours of such notulcation restore service 
for on additiolllll 20 days and make a diligent erron to conw:t in person on 
adult resident nt the customer's premises for the purpose of devising o payment 
pion. 

Bad.billing for Residential C1momc~ 

The Company shall not charge n residential customer for pre,.,jously unbilled 
service or adjust up\\.,u-d o bill previously rendered when the period for the 
unbilled service or billing adjustment is more than six months prior 10 the 
mailing of the bill or the upward adjUSIJll(nt unless the conduct of the 
customer caused or contributtd to the foilun: of the Compnny to render umcly 
accurate billing. Unlcs.1 thc ClliStomcr call5CS the late billing. the Company 
shall cxplnin the rcl150n for the lute billing o.ru.l shllll lldvise the customer that 
suspcnsion/tcnnination of service is not permitted for chatgcs billed in excess 
of six months nftcr the service was provided. The customrr will be given the 
opponuni ty 10 pay the charges under an insUlllmcnt plw, on o schedule equal 
in time 10 the length of the bacl:bi II ing period. 

Issued: June 19. 1997 
Issued By: 

err«tivc 
Claudia NcwmnA·ltirsch. Executive: Vice President 

I Blue ~li,11 Pll1lll 
Pcnrl River. NY 10965 
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Scctioo 2 - GENERAL RULES AND REGULATIONS Cconfd\ 

2.12 ALLOWANCES FOR INTERRUPTIONS IN SERVICE 

Interruptions In service, which arc not due to the negligence of. or non-<:ompliance with the 
provisions of this Tariff by the Customer, Olr the opuation or m,lfunc:1ioo orlhe facilttlcs. power. 
or equipment provided by the Customer, wi II be crediled to the Cus1omcr a.s SCI forth below for the 
pan of the service th.tt the in1crrup1ion illTccts. A credit allowance will be made when an 
intcffllplioo occurs because of I failwt or tny compo11cn1 furnished by the Com~ y under 1his 
Tariff. 

2.12.1 Credit fodntcrruptioos 

L An interruption period begins when the Customer rcporu a sel'\'icc, facility. or circuit 
10 be interrupted and releases ii for testing and repair. An inlCITUplion period ends 
when the service. facilily, or c lrcuil is operative. If II~ CUllOfflcr reports a SCf\•ic:c. 
facility, or circuit to be !nopcralive bu1 declines 10 relca$c it for tcSting and rcpa,r, it 
i.s considered to be impaired. but not interrupted. 

b. For ulcul11ing credit allowances. every month is considered to hive 30 d4ys. A 
credit allowance is applied on a pro rata bAsis against the rates spc:cificd hncundocr 
and is dependent upon the length of the in1cm1p1ion. Only those fecilitic:$ on the 
intctrupled portion of the circui1 will receive a crcdiL 

c. A credit allowance will be given, upon request ofth<: customer to the business ofTice, 
for in1crrup1ions orJO minuld or more. Credit allowances will be calwbtcd a.~ 
follows: 

i. If intc.rruption continues for less lhln 2-1 houri: 

a) I/30th of the monthly ra1c. if it is the fim intcrrup1ion III the same billing 
period. 

b) 2/JOtlu of the monthly rule if lh~rc wu o prcviOUJ intcrrupdon of 11 lcl.Sl 
24 hours in the same billing penod 

ii. if in1crrup1ion continues for more than 24 hours: 

a) if caiued by storm. fire. Oood (lt ocher condition out nfCnmpany's 
control. I /30th of the monthly rate for each 24 hours of interruption. 

lfflled: Juoc 19. 1997 
lss~ By: 

Effective: 
CIQUdi3 Ncwm3ll-Hirsclh. Exccuti\'c Vice President - - - ----

I Blue Hill Plltlll 
Pearl River, NY 10965 
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S«tion 2 • GFNEKAL RU Lio$ AND REGULATIONS tcon!'d) 

2. 12 ALLOWANCES FOR INTERRUPTIONS IN SERVICE(cont'd. 

2.12.1 Credit for Interruptions (cont'd) 

c. (cont'd) 

ii. (con1'd) 

b) for other interrupt ion. JnO of the monthly nne for the first 24 hours and 
2/JOths or sueh rntc for cKh sdditionnl 24 hours (or fraction then:of): 
ho,.cvcr, if scr.•icc is intcrruptcd for over 24 hours. mote than once in the 
same billing period, the 2/JOtlu allowance applies to the first 24 hours or 
the second and subsequ.,nt interruptions 

Two or more interruptions of IS minutes or mote during any one 24,hour period 
shAII be considcttd .u one in1c1TUp1ion. 

d. Credit to Customer 

Credits attributable 10 any billing period for in=p1ions or scr. ice shall not exceed 
the toul charges for tlut period for the scn,1cc and facilitlcl> fumish«t by the 
Company rcndettd uscl= or subs1&11ti1lly impaittd. 

c. "Interruption" Defined 

For the purpose or applying llli, provision. the word "interruption" shall m~'I the 
inability to complete calls either incoming ur outgoing ur both due to equipment 
malfunction or humm crmn, "Interruption" docs l10I include and no allowance shall 
be given for scr.•ice dilfl.(ulucs such as slow dial tonc, circuits busy or other n;:1wort 
and/or swi"hing Uj*:ity $1\orugcs. Nor s!Yll the in1Ctn1p1ion Allowan<:c apply 
.. ~ service: is intcrrupted by the negligence or willful Kt of the subscriber 0tr 

"hctc the Company. pur,11&11110 the terms of the Tariff. suspends or terminates 
service because of nonpayment of bills d~ to I.he company. unlawful or improper 
use or the facilities or service. or 111y Olhu rc450n covered by the Tariff. No 
allowance shall bo made for interruptions due: 10 electric power failutc ,.here,, by 1hc 
provisioru of lllis Tariff. the subscriber ls rcsponsibl~ for providing c:lcctric powu. 
AllowAIKlC (or interruptions of mcssa&e rate service, will not affect the subscriber"s 
loc:al call allowance during a, given billing period. 

Issued: JllllC 19. 1997 
Issued By: 

E.lfcc:tivc:: ------­
Cl:iudin Ncwmnn-Hirsch. Excc:u1.ivc Vite President 

I Blue Hill PlllZll 
Pearl Rt,u. NY I 0965 
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Sec1ion 2 · GENERAL RU! ,FS AND REGULATIONS lcon1'd) 

2.12 ALLOW,\NCES FOR INTERRUPTIONS IN SERVICE(con1'd) 

2.12 .2 Limi1.11tions on Credit Allownnccs 

No cmlit nllownn<:e will be made for~ 

u) inicrruptions due to the negligence of. or non~mplinncc with the provisions 
of this Tori IT, by any p;111y other chun 1hc Company. including bu1 not limited 
to the cl1$10mcr, nuthoriz;cd user. or other common carriers connected to, or 
providing service connected to. the service of 1hc Company or to 1he 
Company's facilities: 

b) in1errup1ions due 10 the failure or llllllfunction of non-Company equipment, 
including service connected to customer provided electric power: 

c) inlerruptions of service during any period in which the Company is not given 
full and free access 10 its facilities and equipment for the purpose of 
investigating and correcting intenu.ptions: 

d) in1erruptions of service during any period when the customer hus released 
service 10 the Company for maintenance purposes or for implcmcn1.111ion of 11 
customer order for a change in service rurungcmcnts.; 

e) interruptions of service due 10 circwnstanccs or cau.scs bc)•ond the control of 
the Company. 

Issued: June I?. 1997 
1$$\ICd By: 

Effccli,·e: ---- --­
Claudia Ncwman•Hirsch. Executive Vice President 

I Blue Hill Plaza 
Pearl River, NY I 096S 
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Scc1ion: • GENl·RAL Kl/I 1'5 AND Rl'Gl/LAJIQNS tcon1·41 

1.1,3 ,, UTOMATIC NUMDEK tDEN"nm:-,\TtON 
2 I J I Rrgulations 

The Comp.,ny will pmvodc Au1oma11c umber hkn1ifia 11 ion (ANI) IMOClllttd "1th an 
!ntras111e ~rvicc. b) IAri!T. to 1111) cnut) (ANI r«1p1cnt). onl) unJ..r lhe (ollo" ing 1c:nns 
Md condiuon,· 
a) The ANI rcc1p1en1 or 1b dcs1gna1ed billing •gen1 m•y U5e or tmn'"'ll ANI 

information 10 third p:1111cs for lnlhng and cotlcc1ion. roo1111g. scre~nmg. cnsunng 
nel"orl. pcrformoncc. and complc11on ofa telephone ,ub,..ribc,', call or lntM:ICtioo. 
or for performing• sen K'.c din:catl) relatnl to the telephone: \ub<cT1bc,', ongtn•I c:311 
or transaction. or for pcrfonmng. a~" 1cc dorcctl) t'ClatC'd 10 the tclqlhonc 
sub=1bc,'s origmal coll or tran'!wlcUon 

b) The AN I 1«1pient ma) offer to ony telephone subsc:robcn, uh "'horn the ANI 
recipient has nn csublishC'd cusiomcr relationship, a product or scrv,cc that is 
d irectly related to products or ~rv,ce prcviou,ly purchMcd b) t~ 1clcphonc 
su~nbcr from the ANI rcc1p1cnt 

c) Inc ANI 1cc1p1cnt or 11.\ <ks1gna'tcd b11l1ng agent 1s prol11b1tcd from U11hzing ANI 
infomiati-On 10 Cl lAbhsh marketing hm lll' w tl>ll4~ outgo,og 11U1r~eting cal ls.. 
eACCpl 11$ pcrmittcd by the prccNlong paragraph. unless the ANI rcc1p1cnt obtains the 
prior written conM:nl of the telephone wt»cribcr permitting 1hc use of A I 
onforma1tor1 for ,ucll purpose>. The forc£"ing pro, 1\lons not-.nh~undmg. no ANI 
rccip1c.nt or iis designated b11Hn~ agent ma~ u1 ,hLe ANI mfonn11tion ,r proh1b1tcd 
cliC" hen, by ta-. . 

d) The AN I recipient or ii., dcs1gn3.lcd billing 1gc11t ii prol11b11cd from rc:$Clhng. or 
otherwise diM:losing ANI infonna11on 10 an) olhcr third p:llty for all) use Olh<:r th&n 
those listed III Prov1.1ion I. unless the ANI rcclp,cnt obtain, 1hc prior •Hittm conR111 
of the subscriber penmning su<l'i ~le or diS(tosurc 

e) Violation of any of lhc foregoing terms and conditions by any ANI rcc1p1co1 other 
than a Telephone Corporailon shall result. afier a tkicmunahon through the 
Comrnwiofl·s compl•int proces$. in suspension of the 11ansm11,,ion of ANI b) the 
Tekpll<)lle Corponitlon until ,uch tome as the Commission rr«I\ cs "nllcn 
confirmation from the Al'II rcclp1cn1 that ll1c , 1oluions have cca.s;,d or ha, e been 
corrected.. lrlhc Comn11ss1on determines that there lul\c bttn three or more, sq>ariilc 
viola:1ion, in a 24 month period. delivery of ANI t.o the offending pany shall be 
t..rmlnatcd under terms and condi11<11 1> dc1cm11ncd by the Comm,s,ion. 

Issued: June t<l. 1997 
Issued By: 

Effcct1v.: 
Cl11udia Ncwmnn-ll irsch,, ExecuU\·e Vice President 

I Blue l:lill Pln7.ll 
Pearl River. NY 109(;5 
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Section 2 • GENERAL RULES AND REGULATIONS lconrd) 

2.:13 AUTOMATIC NUMBER IDENTIFICATION (cont'd) 

2.13.2 Tcn115 and Conditions 

Violation of ony of the foregoing tcrmJ 1111d conditions by n Telephone Corporation 
may result in Commission prosecution of penalty and c:nfon:emc:ni proc;c.'Cdings. 

Issued: June 19, 1997 EITectivc:: - --- --
Issued By: Claudia Ncwmllll·llirscb. Executive Vic:c President 

I Blue Hill Plazn 
Pearl Rh-er. NY 1096S 
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,\ . TELEPHONE SURCHARGES 

Gross Revenue Tax Surchnrgc: 

The Gross Revenue T:i..~ Surch:ugc rates will be cbarg•'d .!...'\'.'.Ording to CU1rt'lll m.~ 
levels. 

Issued: June 19. 1997 
Issued By: 

Effective: ------­
Claudia Ncwmnn-Hirsch, Executive Vice !'resident 

I Blue Hill Pllll.3 
Pcntl Rh·er. NY 10965 
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A. TELEPIIONE SURCHARGES 

Surcharge: for Suuc Gross lncom,c and Gross Eruning,s Taxes 

Local Utility Gross Rc:,-cnuc Taxes - Billed oc:"°rding 10 current lllX levels. 

2.14 COMMISSIONCONTACT 

CU!ltomcrs may contact lhc Commission 111 · 

Issued: June 19. 1997 
lssU(d By: 

South Dako[ll Public Utili.tics Commission 
State: Capital Building 
500 East Cnpit.nl Building 
Pie=. SD S7501-5070 
(800) 332-1782 

EfTcctive: ------­
Claudia Ncwman-Hit!Ch. Exocutivc Vice President 

I Blue Hill Plazll 
Pearl River. NY I 096S 
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Section 3 · CONNECOQN CtJARGEs 

S.O.P.U.C. Tariff No. 2 
Section 3 
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3.1 CONNECTION CHARGE 

3.1.1 General 

The Connection Charge: is n oonrc:curring charge: which applies 10 the following. 
(a) the insu.llation of II new service: 1(b) the: transfer of nn existing SCf\~cc 10 a dlfTm::nt 
loca.tion: (c) 11 chnngc from one clnss of service to :soother 111 the SW11c or II difTCf'Clllt 
location: or (d) restoral of service ofter $USpc_nsion or 1crmina1ion for nonp:iymcoL 
Connection Clwgcs arc li.stcd with, each service to which they npp.ly. 

3.1.2 Exceptions to the Charge 

b. 

c. 

Issued: June 19. 1997 
Issued By: 

No clwgc applies for a chnngc 10 11 scrvicc for whk h II lower monthly 1111c: 
:ipplics.. l'Tl3dc within 90 days oiler any general ra1e it1C~. if II lowcr grade 
of service is offered in the customer's exchange. 

No charge applies for one chnnge In the class of residence service. provided 
1h31 the change is ordered within 90 days of the initial connection of the 
customer's exchange service. 

The Company may from time to time waive or reduce the charge 3S p:irt or 11 

promotion. St.'< Section 5.2. 

Effective::------­
Claudia N~-1-lirsch. Exceu1ivc Vice Prcsidcnl 

I Blue Hill Ph1m 
Pearl River. NY 1096S 
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S..-.:tion 3 • CONNl·CTION Cl IARGES Ccont'dl 

3.2 RE fORAL CIIARGF. 

A 1cs1ot11I chuge applies each time a s,,rvicc is reconnttu,d nlkr <u•~ n.1mn or termination for 
nonpa,•mcnt but before canccllatioo or the service, as d«meJ in Stt11011 I nrtht1 Tann: 

Minimum. 

Maximum; 

Owim::ss 
S 5.00 

S 40.00 

Rc,idrocc 
S 5.00 

$40.00 

JJ MOVF.S. ADDS AND CIIANGf:.S 

The Company alone may make changcs ln th<, location or iis line> and cc;111p111cr11. When i1 is found 
tml a move or change of such lines or equipment has been made b) others. the Connccuon Charge 
for the undttlytng service " 'ill app1y as if the work lu1d b«n done by the ComJ).tD)' 

The customer "'ill be &>.>CSSCd a d111f8c for any move, add or change ., , a Cumpany SCl'\•k c. Mo, c, 
/,dd and Change Ille defined :as follows: 

Move: 

Add: 

Change; 

Residence Charge per: 

Mintmum: 
Maximum: 

Business Charge per: 

Minimum· 
Maximum: 

The d,sconnecuon or cJustrng equipment al one loc.iilon and rcconn«llon 
of 1he same cquipmenl al a lk:W locoaion rn the ~me building or in a 
difTcn:nt building on the same pn:misn. 

The addition or a vcrtic111I 5CtViec 10 existing equipment and/or service at one 
location. 

Change· including n:ammg=cnt or r«tas~if,cation • of cxiS1ing Krvicc a.t 
the same location. 

Mo.u rul!I Chaw 

S 5.00 S5t'0 S5.00 
$40.00 $.10.00 $40.00 

Mo.u Add ~ 

S S.00 S S 00 S S.00 
$40.00 $40.00 ~10 00 

F.IT.:cti~e· -------Issued: June 19. 1997 
lss.ucd By: Claudi.i Ncwmnn-lli1'5Ch. E.xccu1jvc Vice President 

I Blue Hill Plal.ll 
Pc3tl River. 1'1Y 1096S 
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3 4 ( ' IIAR(,1 AS'i()(' IATI.I ) Wini PRI \II ' I,', v1 ,;11 

3 .• I Term, 11nd Cond11111t1\ 

S O I' l l.l' T:uiff <•. 2 
Secuon .3 

( >ni:1 rul Page ,I 

The customer ma) request 11n C\ltrruile O< a lim, bod before urdcrtntt ""c m,1alla11on " orl 
to be done \\'hen an cst1m11c " pro, Mlcd, 1hc: <">llmo1c 1.s no« l>,nd,ng on 1hc Compan, and 

the charge to be b1lkd " '" bc b.l.'IC'd on the: actual ttn1c 111d m•tcrlab durgc, mcurml Wh<n 
a firm hid i~ prov,ck,I ml CU)lilmcr n:q~. 111" dw¥r 10 be t11U\"d ,, 1hc: amount quc>1cd 10 1hc 
tu,tomcr fo, the "Ofl rcqur<.tcd 

ln\ldc Wuc, ch:u11c• apply per -.crv1c:-c call \\hon h,U~blc prcm,...s "Ott. I) ~ormcd on 
noncom pie\ p,cmis« .. ,re and J"'"" RoidcJK< and Busincu clwgc• "'"} differ uch 
clwgcs arc due and payable "hen billcd 

Noncmnplc;. " i,c, Jacks and m11cnals mcluclc: 

o :? to 6 pa11 ,n~,dc " ire 
o h c:cpla1~ 
o RJ IIC. IUl4C'. IU II Wand RJ 14 W type ,1a11c,n jac,_s 
0 \t1plcs. 'l(.rt""\. o.tll, Lipe, <CO<ll>e<IO,,.. CIC 

3 4.:? I roubk h olauon Charge 

When a , mt to the c1t>t4'flld, p,crn,..-. 11 nttcbat) 10 "'ola1e a pmbkm rcponcd to the 
Com pan)' but identified b) the (ompan)'i tcchn.c,an u annbu1.tblc 10 eustomcr·ptO\ >dcd 
equipment o, 1n<1dc "'''"· a separate charge applies in addn,on 10 all other charges for the 
\l)il 

Per Premises Vmt. R«Kkn..c 

Mrnrmum 

SIOOO 

~10.00 

s~ooo 

S5000 

---------
Issued· June 19. 1997 
l~ucd 8) 

t fTccmc 
Claudia Ncwman-lhrsch. Ex«uthc Vice P=idcnl 

I Oluc Iii II Plar.i 
Pearl R,~cr. Y 1096S 
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Section 3 • CONNECTION Cl IARGES kont'd1 

S.D P.U.C. Tllrif!I' o. 2 
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) .~ CIIARGES ASSOCIATED WITII PREl',IISES VISIT (con(d) 
3.4J Inside Wire MainlclWICe 1111d lnilllllalion 

The customer may pro, idc insi<k wiring {0< single-line station equipment or may clcc:110 
ha,e the Compan)'s tcchnicims install or maintaln uu idc wire. 

a Inside Wire Installation Charge 

b. 

~1at lnmllotion Charges apply whCfl a eustomc, requcstS llt>' nonGO<nplcx wire 11od 
jack installation or ,cquests e>,isling noncomplcx wire and j:s(k moves. e,han~ 
rcmo"11ls. rnrnngcmcnts. replacements Of pre-wiring. 

Material is included in c:ach time incrrmcnl charge. 

Flat Jack Installation Charge 
Per Ofdcr, per premise. 

· !st Jae~ 
• Each Additional. r,-. .. ,,cd 
• Ellch Additional, Un,-,rcd 

FIii Wire Installation Charge 
Per w11II, ixr witc pull. Residence 

Flal Win: Installation Charge 
Pi:r wall, per wiTc pull, busincss 

Flat Inside Wire Main1eru,nc·e Cburgc 

Mioitnum 

Sl.00 
Sl.00 
Sl.00 

SI0.00 

SI0.00 

i1s.oo 
S2S.OO 
$75.00 

S7S.OO 

S7S 00 

Tne Flat Inside Win: Maintcnanc:c Clmgc applies ,-hen a ~usiomcr requests 
noncomplcx wire and jack maint.crumcc and docs no1 subscn~ 10 the Inside Wirc 
MaintcnlU>C:c Op11on. Material is ,ncl.x/cd ,n 11'.e l'lat rime and Mutcrials Charge. 

Pc, Premises Visit, Residence 
Per Premise~ Vi,i1. Business 

Mimmum 
SI0.00 
SI0.00 

Maximum 
$50.00 
S50.00 

Issued: June 19, 1997 
Issued Oy: 

Effcc1h·c: 
Claudia Ncwman-1 lirrsch. Ex.:cu1ive Vice President 

I Blue Hill PIIUII 
Pearl R iver. NY 10965 
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3.4 CIIARGES ASSOC IA TEO WI rll l'REMISES VISIT (cont'd) 

3 4.J lnliidc Wire Maintcn.mcc and lnstall,uion 

TI,e cus1omc1 ma) pro,•1dc inside: "iring for single-line saation c:quipmcnl or may elect 10 
have the Corni»nfs technicians illS14110< maintain inside""•· 

Inside Wire ln511lllauoo Charge 

Flat lnst.1llatioo Ctwgrs apply " hicn a cu.uornct rcq=u ,_ noncom pk.~ " in: and 
jack installahoo a: mj\lC$1S u lsting noncomplu wirc: and Jlck mO•c:$. cMngcs. 
l't'movals. rnrnngcmcnu.. rc:plac:cm.-nts or pre-wirinJl. 

Material 1s included in c.tch time i.ncn:mcnt charge. 

Fial Jack lnstallru i<>n Charge 
Per order. per prem i,o 
. lsdack 

· Eoch Addiuonal 

Flat Wire: lnstallauon Charge 
Per wall. per " 1n: pull 

~1inimum 

SI 00 
SI 00 

SI0.00 

M1;umum 

SS0.00 
S2S.OO 

S7S,OO 

b Flat Inside Win: Maintenance Charge 

Issued: June 19. 1997 
lssutd By: 

The Flat Inside Wire Maintenance Charge applies "hen a customer rcq­
noricomplcx "trc and j.ad, maintenllJICc and docs not subscribe 10 lhc Inside Wire 
Mlffit(!W1cc Option. l\latcrial 1s. included in the Fl111imc and Materials Charsc. 

Minimum bJa;samum 

Per Prc:mi:scs Visit SI0.00 SS0.00 

Effective: ------­
Cl11udia Ncwmnn-Hirsch. executive Vice: Pn::s1dcn1 

I Blue llill E'la.7.l! 
Pearl River. NY 1096S 
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S«1ion 3 - CONNEC'UON CHARGES lcont'dl 

3.4 Cl IARGES ASSOCIATED WITI I PREMISES VISIT (cont'd) 

3.4.3 Inside Wire Moin1cruu1ce nnd lrt~tllllalfon (cont'd) 

c. Monthly Inside Win: MaintCllllncc Op1ion 

·111e Monthly Inside Wire MaiMenance Option provides subscribe~ p:iyins o 
monthly fee with ongoing maintenance of noncomplc."< wire and jack. 
Premises Visit Charges and Time and Ma1crial Owgcs an: \\'llivcd for 
maintenance work provided under the terms of the Monthly Inside Wire 
Mainu:nunce Option. 

Inside Wire Monthl>• 
Maintenance Option 

(per rcsidcntc atcowit) 

Minimum 

S0.25 

Mw<imum 

S200 

3.5 l'IUMARY INTEREXCHANGE CARRJER CHANGE CIIAROE 

The customer will incur 11 charge cuch lime there is a change in tlk! long distance carrier 
associotcd with the customc(s line oiler the initial instnllation of service. 

Minimum: 

Mlllnmum: 

S 0.00 

S 5.00 

Issued: June I CJ. I 9()7 

Issued 8>: 
Effective. ------­

Claudio Ncwmon-l lirsch. Executive Vice President 
I Blue Hill Pl01JA 

Pearl River. NY 10965 

,,,~~•· •?O 



Quintelco. lnc. 

CONTENTS 

S.D.P.U.C. Tariff No. 2 
Section 4 

Original Pa~ I 

Section 4 • INTRALATA TOLL USAGE AND MU,EAGI; CUARGl;S 

Page 

4.1 Genc:r.,J . . . . . . . • . . . . • . . . . . . • . . . . . . • . . . . . . . . . • . . . . . • . . . . • . . . . • • . • . . . . . . 2 

4. 1.1 Dcscnption ....... ...... ......... ........................ ..... 2 

4.1.2 ClllSscsofCnlls ............ •. ......... . . ••...••••.•••••••..•.• 2 

4 2 Timing of Calls . . . . . . . . . . . • . . . . . . . . . . . . . . • . . . . . • . • . . . • • • . . • • . . . . • • • • • . ) 

4.l Time Periods Defined . . . . . • . . . . . . . . . . . . • . • . . . . . • . . . . . . . • . . . . • • . . . . . 41 

4.4 Regulations and Compumtion of Mileage . . . . . . . . • . . . • . . . . . • . . . . . . . . . . • . . . . . 5 

4.4.1 Origiruuing Rate Center . . . . . . . • • . . . . . . . . . . . . . . . • . . . . . . . . . . . . . . . Si 

4.4.2 Tcnninnti.ng Rate Center .....•.....•• •••...•.•.. , , .. , • • • • . • • • . . • • • S 

4.4.3 Calculation of Mileage .. . . . . . . .. . • • • . . .. . . • • .. • • • • . .. • • . • • • • • . . • . S 

4.S Call Charges . . . . • • • • • . . . . . . • . . . . . . • . . • • • • • . . • . . . . . • . • • . . . • . . • . . . . . . . . 7 

4.5. 1 Usage Charges . . • . . .•..•. , . . • . • • • . . • . • . • . . . • • . . • • • • • • • . . . . . . . . . 7' 

4.5.2 Per Cull Service Chargts • . . . . • • • . • • • • • • . • . • . • • • . • . • . • . . • . . • • . . • . 8 

Issued• June 19, 1997 EfTcctive: -------
1.ssucd By: Claudia Newman-Hirsch . . Executive Vice Prcsidenl 

I Blue Hill Phu.11 
Pearl River, NY I 096S 

,,,~ tt Wffi 



Quintcko. Inc. S.D.P.U.C. TwifTNo. 2 
Scctien 4 

Origin:il Pdgc 2 

Section 4 - lNTRAl,ATA TOLL USAGE AND MH EAGE CHARGES 

4. 1 GENERAL 

4.1.1 Description 

lnlmLATA toll service is furnished for communication bcrwccn tclepboJlCS in 
dlfTm:m loail calling .in:ns within 11 par1iculnr LA TA in nccordancc: with the: 
rcgullllions ond schedules of charges specified in this lwifT. The 1011 sc,rvicc charges 
specified in this sc:«ion an: in payment for all service furnished between the coJl mg 
and called telephone:. except :is otherwise providccl in thi.s Twitt 

lnll'IILA TA toll calling includes the following types of cells: cliroct dialcci. callii1111 
card. collect, 3rd number billed. special toll bi.lling. rcqUC$tS to notify of time IIJ1d 
charges. person 10 per,on calling and olhcr st.Ilion 10 station calls. 

4. 1.2 ClllSSeS of Calls 

Service is offcn:d as two cl:isscs.: station to station calling 11J1d person 10 per.son 
calling. 

:I. 

b. 

lssucd: June 19. 1997 
Issued By: 

Stntion to S11uion Service is 1hat savicc: where the person origin:iting the C31J 
dinls the telephone numli>cr desired or gives the Comp;my operator the 
telephone: number of the desired telephone station or system. 

Person 10 Person Service is 1bn1 service: when: the person origin:iting the call 
specifics 10 the Comp:i.ny operator a panicul111 person 10 be raicbcd. a 
particular mobile unit 10 be =hcd. or a panicular smllon. dcpanmc:nt or 
office to be n:nched. The call remains o person 10 pcrson call when. after the 
telephone. mobile tclcphoBC. or PBX system has been micbcd and ,vhile lhc 
conncc:1ion mnairu established, the pcnon originating the call ~ueslS or 
agrees to talk 10 any pcnon other than the person spec:ilied, or to any othtt 
ogrccd upon allcm:uc. 

Effcc:ti-1,-c: ------­
Clnudi3 Newman-Hirsch. Executive Vice President 

I Blue I till Plam 
Pearl River. NY I 096S 
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Ori11inol Page 3 

Section 4 • [NTRALATA TOLL USAGE AND MILFAGE C'l lAROES Cron1'dl 

4.2 TIMING Of C/\Ll.S 

4,2.1 Unless otherwise: indiaucd. all calls arc: timed in one minute inc1cmc:n1S nnd all coils 
which we fraction:; of ;i minute we rounded up 10 the next whole minute. 

4.2.2 For stotion 10 station cnlls. tllll timing begins when a c-0nncc1lon is CS1llblishcd 
bctwccn the: calling ttlcphonc l1Jlld the called telephone stouon. 

4.2 • .l For person to p;:rson calls, call timmg begins when co=tion is CSU1blisbcd bctweCn 
the calling person nnd the p.ll'liculur pcoon. $talion or mobile unit specified or an 

agreed nltematc. 

4.2.4 CAIi timing ends when the calling Sllltion "hangs up." thereby releasing the net...,'Ork 
connection. If the called station "hangs up" bl•· the cnlling suuion docs not. 
ch11rgc11bk time ends when the network eonncctio,, is released either by outomatlc 
timing equipment in the telephone network or by the: Company opcrotor. 

4.2.S Coils originating in one time period as defined in Section 4.J ond tcnnillllting in 
another will be billed the rotes in c1Tcc1 011hc beginning of each minute. 

Issued: June 19. 1997 
Issued By: 

Effective: ------­
Cloudia Newman-Hinch, F.xecuth·c Vite: President 

I Blue Hill Pla7.a 
Pearl River. NY 10965 
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Scct1on 4 - INTRA! ATA TOLL USAGC AND MILEAGE ,."HARGES {cont'd) 

4.J I IME Pl:RJOOS DEFII\ED 

Unless oth,:r,,,sc mdicnrcd in 1h15 fnrifT, the follo11,fo111imc pc:rioc:b oppl). 

4 3 I l'c». 7;00 :i m 10, bu1 001 including. 7:00 pm • Mondny through 1-rida) 

4.3.2 Off-Peak· 7.00 pm. 10. hul nol i111cluding, 7:00 n.m. • Sundn) through 1-ridny 
All da} Sa1unfay Md Suooa) 
All lloltda}S 

-1 .3.J I lolidays include Chri.\lmns. New Veru's Day, 1l11111ksgiving. lndq,c:ndcoo: Dl>- und 
I abor OJ) 

4.l.4 All times ,crcr 10 local 111m: 

Issued. June 19. 1997 
Issued D)'" 

Effective.-----­
Claudia Ncwman-llirsdl. faccuu,·c Vice Prcsidcn1 

I Blue llill Plu.i 
l'c.itl River. NV 1096S 
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Origlnnl Page S 

Section 4 • lNTRAl ATA TOLL USAGE AND MU EAGE Cl!ARGES lront'd\ 

-IA REGULATIONS AND COMPUT;\TION OF Mll, fu\GF. 

i::alls for which rat.cs arc mileage sc:nsitivc arc rated on rhc oirlioc dis!JlnCc between the 
originaung rate center and the rerminoting rate center. 

A customcts primary IOClll exchange number includes nn NXX code lhat Is o.ssocinscd 
with a specific rare center. The originating point of all calls charged to thnt 
c~10mcr's occount shall be the location of the customer's rote center. 

4.4.2 Terminating Rlsrc Center 

The te.rminating point for all calls shnll be the locaiiun of the local rate center 
nssociated with the called number. 

4.4 . .l Culeulntion of Mileage 

Usage charges for ,Ill mileage scnsith·e products .irr based on the airline distllocc 
be~= serving wire centers a.ssocioted v .. hh the originati11g nnd tc.nninating poi:nl$ 
of the call. The serving wire centers of n call nrc determined by the: area codes and 
exchanges of the origina1jon nnd destination points. 

The distance between any two rote centers i.s determined o.s follows: 

Issued: June 19, 1997 Effecll\'C.~: -------
Issued By: Claudia Newman-Hirsch,, Executive Vice President 

I Blue fl ill Plazi 
Pearl River. NY 1096S 
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Section 4 • INJRALATA TOI I , USAGE AND Mil EAGE Cl IARGES tcom'dl 

4.4 REGULATIONS AND COMPUTATION OF MILEAGE (cont'd) 

4.4.3 Culcul311on of Milc:igc (cont'd) 

,\ irhna: mileage, when: mi lcagc is the basis for roting cnlls. is obtained by using the 
·v· nnd "W coordinntcs nssigned 10 each rate center und contained in NECA E(C 
Iiu:i(fNo, :I or succ<SSOr wilTs. To dctmnine the :iirhne diS1llnec between any I\\U 
loc:i1ions. proc~-cd :is follow:,: 

a. Oblnin the ·v· and ·w coo1Jinatcs for each locntion. The •v· coordin:itc is 
the lirs1 four digilS fo the "Vii" column. The "I I" coordinate is thc next four 
digits. 

b. Obtain the difference bctwi:cn the "V" coordin1ncs of each of the locatioM. 
Oblllin the difference between the ·11· coon:lin:ites. 

e. Square each ditTttmce obtainro in step b_ abow. 

d. Add the sqwtre of the •v· difference and the "11" difference oblllincd in step 
c .. above. 

e. Divide the sum of the square by 10. Round 10 the next higher whole number 
if nny fraction is obtained. 

r. Obt.o.in the square root of the whole number rcsuh obtllincd nbovc. Round to 
the na1 higher whole number ir MY fraction is obmined. This is the airline 
mileage. 

Issued: June 19, 1997 
Issued B) : 

Formula: / 
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EITcctivo:: ------­
Claudia Ncwman-llinch. Executive Vice Pmiidcnt 

I BI ue II ill P liu.t1 
Pcm I Ri,-cr. NV I 096S 



Quinrclcc Inc. S.O.P.U.C Ta.nlTNo. 2 
Section 4 

OrigiMI Pa,ge 7 

S«lion 4 • JNTRALATA TOLL USAGE ANO Mn EAGE CHARGES I cont'd) 

4.5 C,\L.L Cl IARGES 

lutes arc lxascd on the durallOll of the call as mc.uurcd 3CC'unling to S«lion 4 2 abo, c. time 
of day rate period of the call :is described in Section .i.: Md the 111rhnc mJ!c:ige bct"'ccn 
po111ts of the call as dcsc:ribcd in Section 4.4. In addition. "'bcTc ll\e or :iu1ollllltcd opcrutor 
IISStSIWlCC 1s n:quircd for call completion or billing. a per call sen tee IJll)hCS 

Charves for all classes of calls ma) be to the calling station. to the c:allcd wition "'hen the 
called party o~ to eccq,c the c:lurgcs. to an authc>nBd 1elq,l...nc nwnbcr "'hich is not the 
called swtion or the c:olhng st,uion (3rd number bill mg). or 10 111111uthori7.cd calling C4td. 

4.S. I Usage Charges 

Minimum. 

RalCS 11111)' be TQ!uccd selectively andl in varying lllllOW1"- do11.n 10 incremental cost. 
on one days noLice tO custOmffl nnd lhc Public Scmcc Commmi<>n. 

Maximum: 

Mileage Pcok Off-PCill: 
Fint Each Fu~ E.xh 

Minute Addltiolllll Minute Additiona 
Minute I 

Minute 
0- 8 S0.18 SO 18 S0.18 S0.18 
9 • 13 0.18 0.18 0.18 0.18 
ovn- 13 0.18 018 0.18 0.18 

l~sued: June !9, 1997 EITccu -,c: -------
Issued By: Claudia Newm1111-Hirsch. Executive Vice President 

I Blue lfjU l'IID 
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Section 4 • INJRALATA TOLL USAGE AND MILEAGE CHARGES Ccont'd) 

4.S CALL CHARGES (cont'd) 

4.5.2 Per Coll Service Charges 

The following service charges apply 10 inuuLA TA 1011 culls for which live: or 
automated operator assistance is provided for call completion ond/or billing. 

Minimum Maximum 

Customer Dialed Colling Crud S0.01 S0.60 

Person to Person S0.01 Sl.75 

3rd Number Billed SO.OJ Sl.60 

All other Operator AssislllllCC S0.01 Sl.2S 

EfTcc1ivc:: -------Issued: Jwic: 19. 1997 
ISSUC'd By: Clnudin NC\\'IIUUl•liir:sch. Exccuiive Vice Pr1!5iden1 

I Blue: Hill Plaza 
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S1aCT10N S • SUPP! EMtITTAL SERVIC!;S 

S.D.r .U.C No. 2 
Secdon S 

1·1 ~1 Rc"is..-d Page 3 

SI CUS IOM ( "Al I.IN(, SERVlt'h 
s I.I CicttCflll 

Suhjccl ro 1hc a, a1lub1lil) o( the ;en 1cc: ofrcrmgs of the Co,npru,) ' , under I) ing amcrs. 
the fca1urc,, m lhl, ',CCl11'n nrc modc 11\11lnblc on on mdl\•Jdu.vl ba\l< or u part o( 
multiple (a11ure p:,cl..agc:< A II (c~•u= Arc pro, 1d1'J ~ubJrtt tu "'a1bb1hl) : features ma.y 
001 1:>c nailablc wuh all tl.u'ICS of tcn1« Tr11n\m1~1e111 lc,ch m/1) no1 he suffic1en1 in 

all CM<:, 

5 1.2 Oe,,cnpuon ort'ca1u,cs 

• lhn:.: Way Calhng/C•ll lfnld 

The Tiircc Wa) Callins feature allow\ a cu11omcr lo add a thml p:,ny 10 M 
cdsung '"°'""Y ,:all and form a 3·""'> call The call must ha,e b«n originated 
from outside 1hc station g,oup and tmnlnarc 10 a $14tlon ,~i,hm lhc station g,oup 
Inc Call llold feature allows a cu}romcr 10 put All) ,n,prog,css call on hold b) 
flashing the cwitchhool and dl.lhng o c:oc/c nu, frea lhc line 10 allow !he: 
customct 10 mal<c iln ou1go1n~ call to aoothcr number Only one call per hnc: ca.n 
be on lw)ld Iii Ii hffic n.., 1h1rd jliifty annrt.l be ad.Jed to tbc ongrMI call 

h Call f orwiuding 

lmicd; July 24. IQ97 
ls--.ued B ) 

Call fot'\•ardm1t, \\hen llCll\'lltcu. redin,cu anct11p1ed tcnn1na11ng calll 10 aoodtcr 
customcr-spcc,lic line. The customer may ha•'t! 10 IICINatc and dcacmate the 
forw11rdins function ond specif) the desired tcnnin11tlng telephone number 
during each mctl\'IIK!lt pwccdure Call oniinating ability'" not afYcctcJ b)• Call 
Forwarding. The customer ,;. prov~ "lib • poon-d.cdicatcd 800 number 
("pcNOOa.1 800 number") 10 rttc1ve clom«ik call, fmm any point \\1thin the 
q,n11ncnL'II U.S for a monthl) ,ub.4,ription rec orS9.9S pcr 800 number. 'lltrs 
monthl~· co,t entitles the cu.swmer to 1wcn1y (20) m,nul~ of use. The customer 
"''II bc charged S0.2S pcr minute foroll use bc)ood l\lcnly {20) minute$ per 
month. rite CU)tomcr may ha\'t: multiple pcnomal 800 numbc111 pct acc<>Unt. 
For each pcnonal 800 numbc.r. the Coinp;in) ., ;11 pmv,de to the Cu'1_omcr m 800 
number. a security code. A11J :a Rcroo11ng Code ,..h,cl1 a11o .. , the su~nbc:r 10 
use, lht Call FON:irding feature. \l•ith ,. hich the Cu-iomcr an recc1, c ,ncoming 
domc,;tic calls. The Comp:iny Im Ilic e,clusl\·c nght 10 dctctminc thc 
1c,mina1ing locauons for pcrsoml 800 numbcn. l'cnon.aJ SOO cu..tomcrs share 
acccs-s on the same 800 number bas«! oo PIN and, thu,., m•y no1 relllm use of 
the 800 number if &ef\'icc 1s tcrrnin:md. 

F.fY«11•c. ------­
Claud111 Nc .. rnan-11,neh. l:l cc:uthc Vacc 1'rc,idcn1 

I Blue llill Pia.a 
Pearl River. Y 10%S 
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Sf:CTIO:- S • Slll'PLliMl;NTAL St:RYICES h:pnl'dl 

SO l' IJ{" o 2 
'icctmn S 

I ,,..., RcVL~ l'll~c 4 

S I Cll'i 1()\1 CALLIN(i Sli RVICI:. (cc,nt'dl 
S.11 Oc:~nption of'Fcaturr~ (cont'd) 

h CaJI Fol'\\ardong (cont'd) 
Coll Fpm;uding • Oun auwmatotall~ rnootei. an ,nrom,ng coll t" 3 cusmmcr 
prcJcsi~notcd number "hen the called number ,, hi"} 

(.',U I pmnrdiow • Don't An,-.s:r •utomlihc~II> rno1nc. an tni:,,n11n11 ~II 1,1 a 
cu,11,mc1 prcdc.,1i!Jllllt.'d numhcr "'hen the c~llcd numhcr ~ 001 an, ... c, " 'hhin 
the number ol nni;.,, pn~n,mcd hy the Cvmp;any or. •ne, ~ ~•1',lllltcd numlx'.r 
nf rm.~.:~ .. rout1..i,, the ~ll tu thl." ruS1nmrr, \.l) Jt.c nuulbo, 

(All fom;uJ111;; • Yormbh; 3llo..,, the cu,tl>mcr 10 d'°''"' 10 rc,oute ,ncon11ng 
tall$ to 1u><1thcr ,pcc1licd tdcpll()nc numb...- l°lk: cl1lo1<MnC'r ml1lot activate tu1d 
dell<:11,otc 1h1, f..-a1urc. 

c Coll W:11t1nwCanccl Call W1.1i11ntt 
all Waitini,: pro, ide< a 1011c "gnal to ,nd,catc 1n • cu;mmcr already cni;.:a11cd ,n 

n tclcphot1c tall dull a =ood caller l j aucmpllni,t 10 Jial 111 It .., ,II al50 p«mll 
the customtr to place the fo~t e11II ()11 hold. an.\\cr the >«.ind all and thct1 
ulternat<" bct\\ec_n both calle". ('anccl Cnll Waning ((CW) aJlo.., , a Call 
Wo,tmg <C W ) cu,tumcr 10 d 1wbl<' CW for the dura11on 11r an outgoing tclcphoac 
cull. (CW h atll\titcd (i e. CW is dMhlcd) b} dialing n ,pcc:ial code pnor ll) 

plll<'rng a c:,11. and "automl1111cJ1lly dCIICtl\ atcd "hen the eu,tom,-r dis.:0011<"1:l\ 

r,um the c.ill 
Dm,nctl\ c Rmi,tmg 

Tiu~ (,...:,11,rc cll3ble, a user l<l dctenn111..-1he source of an uic<>mrng all from u 
dutinc11,c ru1g Titc u><r is pro,tdcJ """ up i., '"'' ,1JJ11ioonl telephone 
uuml.N:n 

I:' Rcl.'.ul.i, lllultihnc llunllnl! 

111" feature "d hoc hunting Qlr.lfll\CffiCnl tli.>I pro, 1Jc, ""1Uent1al >C3rch <If 
»nibble numl,cr., \\rthm a mul11hne Jtf(lUJ> 

f Spttd <.:a:,,111_1. 

1,,ued Juh 2~. 1<197 
1,,u.-d II) 

1 hi\ feature alkm," u>cr tn d,al sck,:t.J number\ usrng one or I\\O d,grts Up l<I 

c,i:)tt numhcr., h1nglc J,gn. ,11 th,rt) number.,""" tv.o d11111.\) can hc -elected 

Eff.CII\C 

Claudia Nc,.man•ll1rM:h. I ,ccuthc V,,e l'r~1Jcn1 
I lllu.. I lill l'l.l'.l/4 

Pearl Rover. NY I 096S 



Quintcko. f"(:. 

sec.,·10N S- SIJPl'l,EMEJ:,; I AL SERVICES {cont'd I 

s o.r.u.c. No ::? 
Sccti()n :s 

~,~ t Rcvo:S<.-d Pai• :S 

S. I CUSTOM ('ALI.IN<; SERVICli (cont'd) 

S I l Rntc< :ind Ch,ugc, 

3 Month!) Rate, 

d 

I~~ Jul) :?4, 19'17 
lsswcl I.I) 

Mooumum •nd nummum nucs for "'" ,cc, r.,thcr than Call Forwarding arr 
IOdltcd on s«t,on 6. Re-Kknt ... 1 Nct"Ot~ $"1tcl>cd Sen ,cc. l)JlJ Section 7, 
llusincs., Ncr"ort. 14otCbcd lkf'K• 

Conn<'<'IIOO clwgt<. ma) :appl) "hen a cu,ioma requests connection to one Of' 

fflCIR' coo= calhng ft.uurcs Ordco ~cd for 1M ~me customer-111Ccount 
mlllk a1 1M same tune frx tbc QlM p<t'ffl~ltS ,. ,II be consodcffd ooc ..quffi. 
Thcsir cbarf;d m.t) OOt apply tf the f0Wte1, arc c>rdrttd ar the iamr: time as othc:r 
"00. (or 1M Yffll: CUSIOffltt K COUfll II the -a.me pRmi<c'< 

\11n1mum SOO 00 
\k~,mum S:?O 00 

The C. .xni-) ""'> cl«l io .,rr.., • fr« 0< ~uccd rate tnal of any""" cusiorn 
~nmi (catw'c( ,i to prospn:tl\ c cu\lOfflcr. ,.ithin 90 da)'s of the ci1ablishmcn1 of 
~ RC" fal\lrr ~ 5 4. Ser,. ,cc and Ptonl(l(ional TriaJJ. below 

AS.a forth m ~ S l.2(b)bm:1Mbo-c. 1hc cusromcr--..ill be entitled to 
1"'mt) (:!Ol mt11u1n of call (or,.\lldini use as put of 11$ monthly subscrip1ion 
(cc ofS9 9S. ,\Ila ui1nl! the l\<cnly (201 minu1c< of airtime, the cust1>1l\cr will 
bt tlwgctl •11 lbu ralt of$0 ~ pc:r minulc for all locnl forwarding alh. 
,ndq,fflclcnt o l d1SW1«. timr: o, d.1) 

EfTecthc: ------­
Claudia Nc"m~n·l lirsch. E~<"Cuth c Vice Prcs ,Jcnt 

I Blue 11111 Plana 
Pearl Ri,cr-. NY 1096S 



Quintclco. Inc. S.D.P.U.C. T!!rilTNo. 2 
Section S 

Original Pogc: 6 

SECTION 5 • SUPPi !;MENTAL SERVICES (con1'd\ 

S.2 CLASS SERVICES 

5.2. I General 

The features in this sect.ion ore ma'llc: available on 1111 individu:il !>Mis or us pll.ft of 
multiple: feature: paclcogcs. All fc:oturcs ore: provided subj~! to ovoilobility. features 
may not be 11vaih1blc: with all CLASS services. Tron.~mission levels may not be 
1unicicn1 in oll coses. 

S.2.2 Description of Femurcs 

II. Call ID 

1nc: Call 10 fcotun: allo...,, o c:ustomcr to sec II callc:(s nlllllC Wld nUIJ\b.:1 
previewed on a display screen before 1hr c:all is w1swcr~ ollowini a customa 
to prioritib: and°'= 'ncomulll coils. Call ID record$ the lllllllC. number. 
d4lt ml timt of Qel\ illooffl.illg call · meludifig tails that Wtil'I an:swcrtd by 
lhe 01$tomcl' CaJI ro scnicr rcquin,s the USC of i))CCfali:r.ed CPE no( pl'O\'idcd 

b) lhc compui) It IS :he tc1ip00..qbthty of lhc CUltomer 10 provide the 
IICCCSSM) CPE. 

The A•Ml!POC Rcduil falun: allcM, 1 C11S10ma to ~I) mlw 1hr lasz 
IIIJDlba JwcJ. Tiu IS W • Oill lJ.Qbcd b)' lhe Cll$lOfflCJ IICtl• 3tl0i ll 4lodc. l1Jc 
nnv. At. pc:nodx:all) iats lbc bus) fn,e 5t1IUS of I.be cd.lcd line for up to 3 0 
min111e, IID&ll boll, Imo .r bnt free and !hen mhals lhc Olll for the 
CIISIOC'IIICf 

The AIIIOCIL1tic Rc:dw fCillUR mo :allows ~ N'in& rar:hcd a bu.s)· 
number. IO dw I rock bcfon: ~ up AIIMlCn:llic: Redial rc:.uurc lhc:n 
COOIIOUCS IO 11> lhc bus) number for up IO JO minutes until II beoclmc:$ frtt. 
Once lhc bus) hoc is free tbc c:aJI o lllllOmalicallf ~wed 1111d lhc CUSIOmCr 
IS noufinj of lhc coancctcd all ''14 :a disrinru.-c: ring 

luucd: Juoc: 19. 1997 
Issued By: 

FJTec.t,,c. ------­
Clwdia Ncwfflllll-lhmh. F.xccuth-c Vic:c: President 

I Blue HaJI Pw.a 
Pc:i.rl Ri\'tt. NY I 096S 



Quin1dco. Inc S.D.f'.U.C. Tariff No. 2 
Sc."Clion S 

Original Pogc: 7 

SECllON 5 • SUPPi EMENTAL SERVICES Cc-0nt'd) 

5.2 Cl .ASS SERVICES (cont'd) 

5.2.2 Dcscript.ion of Features (cont'd) 

b. Automnt.ic Redial (con1'd) 

The: follo\\ing types of c.ills cnnnot be Automntically Rcdinlcd; 

a Coils 10 800 Sm ~cc numbers 
o Calls 10 900 Set\;cc numbers 
a Calls prcce<kd by on intcrcxchange C' trier= code 
o lmcmntional Dircc:1 Distance: Diolcd calls 
a Calls to Oirc:c10ry Assistance: 
a Calls 10 911 

c Au1orna1ic: Recall 

Inc Au1oma1ic Rccall stores lhc number of the: rD!l$1 rocc:n1 incoming cill 
(including w1.111sw~ incoming calls) to 11 cuscomds number. This allo" '$ 
a customer to dial bock any llUSSCd o· umruwcrcd tt'lcphooc calls. 

d Customer Origan:ncd Trace 

Cu.s1omcr Origm:ncd Tni« alilow, C'USIOl1ICfS 10 key in II rode lhat 31Cl'IS lhc 
rx=ut io 1nice the bsl calm rcccl\~ Tut traced tdcpbooc m.imbcr is 
-iaill> loC1U to lhc a>mpu.n) for 5lonigc for .1 limiled lltDOWlt of time and 
tS rcui~'llhlc b) lcplly eoosti 1uled 11uthonrics upon proper request by them. 
By contac1111g the: company the CUSIOmCT can U5C this apphcalion IO combat 
nui=ic:rcalb. 

Issued: JW](: 19. 1997 
lssuccl By: 

EITectivc: ------­
Clnudin Newman-Hirsch. Execut.ivc Vice Prcsidc:nt 

I Blue Hill Pl117.D 
Pwl River. NY 10965 



Quintclco. Inc. S.0.P.U.C. TarilTNo. 2 
Section S 

Origi1111l Pngc 8 

SECTIONS· SUPPLEMfNJr\L SERVlCES 1cont'dl 

S.2 CLASS SERVICES (cont'd) 

5.2.3 RlllCS nnd Charges 

a. Monthly Rat,s 

Maximum nnd minimwn mies for this service nrc located in Section 6. 
Rcsiden1ial Network Switchc:d Service. 1111<1 Section 7. Business Network 
Switched Service. 

b. Connection Charges 

Connection charges may apply when n cUSt.omer requests connection to one or 
more features. Orders requested for the same customer account made at the 
same time for thc same premises will be considcttd one requcst. These 
charges may not npply if the features arc ordered at I.he same time as olhcr 
work for the snme customer a,;count at the same pmnises. 

Minirnwn: S00.00 
Maximum: $20.00 

c. Trial Period 

The Company may elect to offer a fr= or M!uccd r:ne trinl of ony new CLASS 
fca1urc(s) to prospective customers within 90 dllys of the cSl3blishment of the 
new feature. Sec 5.4. Scrvic~ 1111d Promotional Trinls. bclo\\. 

Issued: June 19. 1997 
Issued By: 

Effective:------­
Clawi11 Newman-Hirsch, Executive Vice President 

I Blue Hi11 PIIIZll 
l'c4tl River, NY I 0965 

.,.~tlWl'l> 



Quintelco. Inc. 

SECTION 5 • SUPPi FMEt{TAI SERVlC'ES (conl'd) 

s o.r.u.c. TnrirrNo. 2 
Section 5 

OrigiMI Page 9 

5 l Ct:NTRl:X SERVICE FEATURES 

5.J. I General 

Ille ra,urcs in this s«tion arc mllk a, ailablc on an individu.al twii or as p111 or multiple 
feature pacbgcs All fra1urcs arc provided subj«J io n11labilit) . fcalW'CS may noc be 
a,aiW>lt "ith all classes or service. Transmission lc\cls ma) noc be suffic1rnt in all casct. 

S.J 1 Dcseription orFcalum 

L Camp On 

This rcaturc allows th.- switch 10 ~c th.ti 1 "anlcd line ts busy, w11lt un1il 11 ~ 
free. then automa1kall>· and immediately connect the allini; line 1lu1 1w been, 
w1i11ng. 

b Call P,clup 

ThiJ rcaturc allows , uief to ans.,.tr any call within an nsoc:11tcd prcsc1 pickup 
group. Ir man: thAn one line in lhc pickup group hu an u!WIS.,. crcd incoming call. 
the call to be ansv.crcd Is sclec1ed by the switching J)51cm. Call Ptc:kup a.nswas a 
call that has bttn directed to anochct st.Ilion ,.11hin the same~ Call PicLup 
group 

c. Call Transf.-r - All Calls 

Call Transf.-r allows a statK>n UKr to transf.-r an nlllblishcd call to ~ Rllion. 
Tb.- "-Ilion from ,.hich the call " transfcmd ..,ill be u,cs.scd In) long diJtanee 
charges incurred u a =ult of the transfer. 

d O,rccud Call Pickup ,.,th Batgc-ln 

This fatun, answm calls directed IO a specific hnc from any Olhcr tclq,bonc hnc in 
the uicr group. 

D,m:ud Call Pickup w11hou1 aa,g.-.fn 

Th~ (Cll\lrc is iclmttcal to the DIRclcd Call Pickup ,..,th Barg,,-tn ucq,c. ,rthc hnc 
beina picked up has already been an5"ercd. the pany d13fin& thc pickup code Is 
routed l.l ""1ldcr (i e . fast busy) ratha than pcnnmcd to buge ,non the established 
COMCC1ion and create a thr=-.. -ay call. 

Issued: June: 19. 1997 Effccu\-c: ------
1, . ucd By: Claud111 NcWllU\ll-H1~h. Exccu1jvc Vice President 

I Blue IIJll rlam 
Pcm River, NY 10965 



Qumtdro. Inc 

,1 c., 10~ s • SUPPi l;,MI NJAI Sl·RVIC!:S fcoo(dl 

S.D P lJ C T:irifTNo. 2 
~tionS 

Ongiool Pngc I 0 

S ) CI-.N"'I RrX Si;RVI CI, FM 111RI' {con1°d) 

SJ 2 Oc,,cnpcK>n ofh:atum (cont"dl 
c ("ucul.ar llun11n11 

lh" fcatwc (s1m1lar to resuw hunting) is a hne huntmg arrangement that allo"s •II 
lute ,n I mulu,hnc hunt group (Ml.JIG) 10 be 1Q&Cd for b\lsy, regard~ of !he po,n1 
of entry into 1he group. When • call i~ to a ltM in • MUICi, a regular hunt is 
pcrfonncd slllnmg al the st.all<ln a.s,oc,atcd with the dialed numbn h con1inues 10 
the IISI SIAll(ln in the MUIG. ~ p<oC«ds to the lirst '1Allon ,n the g,oup and 
conHnucs 10 hunt scqunmall~ through the remaining lines in the group Busy 100,, 
"returned if the origina.1 called sation 11 rcacbcd _..,thou1 linchng • m1ion 1ha1" 
,die 

( S.-ncs Comple11on 

Thi\ faturc is a fonn ofhunt,ng s1m1lar 10 the muh,hne hunt group hun1ing Ind the 
Call l'orwarding Ousy Linc feature. h allO\\S alls to be made«> a busy d1rcctwy 
number to be routed to a.noct,cr i,pcc.if,ed dirttlOI) numhcr Th<, Serie$ complc1 ,on 
hunt begins \\1th the orig,nall~ dialed member of the k'TICS eomplc11on group. and 
searches for an idle din:ctOt) numticr from the IISI of d1rtt10t) numhtts. 

K Amxm1 Cocki 

1 h,s fca.rurc add1 an account numbn (cOlk) to an Automatic Mcssagc Accounting 
(AMA) .t.ndlor Message Deia,I Rccording (MOR) rccord for H$181'ing cu~tomcr 
clwgc:s. The numbcr of d1gi1' in a customds account code group" ,II be defined by 
the Cocnpan) 

h rwn,nal Group ind S1a.tlon Rc\lnct,on 

Tiu~ fnturc cklincs 1 ~cu,oo\ nc1111urt. ICC™ gp1b1hl) c11J:Kor tnd" ,4~11) _..,thon 
a tcnt:n:x gsoup Of (o, th<: s,uup a< a ,. hok h dclinn the Caitrc, IUOUP and ..,Ju, 
level ofacca.s a w11on ,.,11 ha,c,, c . 1ntragroup 0tll), toll rCS1r1Cllon. cu:. 

Uniform Call 01stnbution 

"rh" fc3tun: is a hunting un,ngcmcnt that ass1gJU oncoming call> unoforml~ among 
the SIAtlOOi 1n the group 

b ,uc:d June 19. 1997 
l>Sucd By: 

Effective· ------­
Clnudia Nc..,man-Mirsch. Ex«u11,c Vice P~1dcn1 

I Blue I hll Pl:v.11 
Pc.ul Rt\Cf, 'IY 109oS 



Quintclco. IDC-. S.D.P.U.C. T:uifTNo. l 
Section 5 

Original Page 11 

SECTION 5 • SUPPi £MENTAL S!;RVICFS (oont'd) 

5.3 CCNTREX SERVICE fF.ATIJRES (cont'd) 

5.3.3 Rntcs and Chlll'gc:s 

:i. Monthly Rntcs 

M:i.~imum and minimum rates for this service vc loaucd in Section 6. 
Rcsidentiol Network Switched Sen-ice, nnd Scc11on 7. Business Network 
Switched Se,"icc. 

b. Conntttion Charges 

Connection clwgcs may opply when a cusiomcr rcqucs1s connection to one or 
more fClltures. Orders requested for the s nc customer 11CCoun1 m:,dc 111 the 
snmc time for the same premises will be considered one request. ·lltc$c 
charges may not apply if the features arc ordered at the S3ITIC time as other 
work for the swnc customer oocount at the some pn:miscs. 

Minimum: S00.00 
Ma.~imum: S20.00 

c. T riol Period 

1nc Company may elect 10 off« a free or reduced rate 'uial of any new Ccnuc~ 
fcalW'C(s) to prospccti\>e CU$IOlllCfS "'ilhin 90 days of lhc: establishment of the 
new feature. Sec SA. Service and Promotional Tnals. below. 

Issued. Jllll(' 19. 1997 EJfcctl'"c: ------
Issued By: Claudia Nc\\,mM·Hirsch. Executive ViC'C l'Tesidcn1 

I Blue UHi Ph11.11 
Pearl River. NY 1096.S 

l)t~ lt W,O 



Quin1dco. Inc. S D.P.U.C. Tariff No. 2 
Section S 

Orisilul Page 12 

SECTION s. SUPPi EMFNTAL SERVICES (t:om'd} 

S.4 SERVICE AND PROMOTIONAL TRIALS 

SA. I Gcncrnl 

The Compan) rMy establish temporary promotional progr.ims whcrcin it may wuh-e 
or reduce: nonrecurring or recurring charge$. to introduce a ~nl or potco1ial 
customer to II service no1 previously subscribed 10 by the customer. 

S.4.2 Regulations 

a. Appropria:tc no1ifica1ion of the Trial will be made io nil eligible customcn :md 
10 the Commission. Appropria«: notificntion may inclixk di~ mail, bill 
in.~ broackast or print media. direct contact o~ other comparable ~ of 
notification. 

b. During a Service Trial. the scrvice(s) is providcdl automatically to all eligible 
custolll(ff. except lhosc customers ~ choose 001 IO participate. Customcn 
will be offered the opponunity to decline the. trial service both in advance and 
during the trial A cUSIOmCr can request tha't the designated scr.icc be 
removed at 1111)' time during the trial and not be bil led a recurring clwte for the 
period th3t the fealUtc was in place. At the end of the trial. eustomm th:11 do 
DOI contact the Comp;i.ny 10 indicate they wull to ~Ulin the set'1CC will be 
disconnected from the service at no charge. 

Issued: Jwie 19, 1997 EITcc:1ivc: ------
ISSIU:d By: Claud ia N~man-HiI$Ch. Executive Vice P~ident 

I Blue Hill Pl111J1 
Pearl River, NY t096S 

l't\........,..,, Wft) 



Quintcko. Inc. S.U.P.U.C. TarilTNo. 2 
Section 5 

Original Pnge 13 

SF.CTION 5 • SUPPLEMENTAL SERVICES (rom'dJ 

5.4 SERVICE AND PROMOTIONAL TRIALS (oont'd) 

5.4.2 Rcgula1ions {cont'd) 

C 

d. 

c. 

During n P1romotional Trial. the service is provided to all eligible customers 
who nsk to particip;uc. Customers will be notified in adv311Ce of the 
opponunity 10 rcc:cive the service in the trilll for free. A c.USl(llller can request 
th:it the scrvk-c be removed at any time during I.he trial and not be billed n 
recurring ctwgc for the period thnt the service wus in plocc. ,\I the end of the 
trinl. customers thn1 do no1 con1att the Company v. ,ll be di~nnecled from 
the service. 

Customers can subscribe to any service listed as p;l1t of a Promotional Trial 
and not be billed the norrnnl CoMcction Ch:irgc. The olTcring of this uial 
period option is limited in th3t a $CrVitt 11111)' be tried only once per customer. 
per prcrnis.es. 

The Comp:iny retajns the right to limit the size ond scope of a Promotional 

Trinl. 

Issued: June 19. 1997 
Issued By: 

Effective: -----­
Cl~\!4io Ncwm:in-Hirsch. Exccuti.-c: Vice President 

I Blue l lill Plazn 
Pearl River, NV 10965 

1,11.~ 1• "1'0 



Quintclco. Inc. S.0 .P.L.C. Tariff No. 2 
Section S 

Originai Page 14 

SECTION S · SUPPi EMENTAL SERVJCES Croot'd) 

S.5 BUSY VERIFICATION AND INTERRUPT SERVICE 

S.S. I General 

Upon request oil' a caJl.ing party. the Company "ill \'fflfy a bus>' condition on a called 
line. An OpcTlllor will ddmnine iflhe line is dear or in use llnd n:pon to I.he calling 
pany. In addi1ion. thc operator will intcra:p1 M cxistinv call on I.he called line if the 
calling pany indica1.cs lUI emergency IUld requests iinc-nuption. 

5.5.2 Rntc Application 

a. A Vcrific:ution Charge will apply when: 

I. The opc:rator \·crifics that I.he line is busy with a call in pro~ or 

2. The operator verifies that the line is available for incoming calls. 

I>. Both a Verification Charge and an Interrupt Charge "111 :ipply "hen the 
operator vc:rifics that a called number i.s busy with a a:li in progn::ss and the 
customer rcqUC$1S intenup1ion. The opc:rator will intcmipt the call advising 
the called pany of the name or the calling pa;ny and the called pany will 
dctcnninc whcthct to accept the intcnupt call. Charges -...ill apply whether or 
not the cal led pany accepts the inlcmiption. 

c. No c:hargc will apply when the calling party advise$ that the caJJ is from nn 
official public cmcrgenc:y agency. 

S.5J RalCS 

Minimum 

Vcrificatioo Charge. each rc;;ucst 
lntcmipt Charge. each «"quest 

S 0.01 
S 0.01 

SS.00 
SS.00 

Issued: June 19. 1997 
Issued By: 

Effective: - -----­
ClauJi:s Newman-Hirsch. Executive Vice Prc_~dent 

I Blue HIii Plll7.II 
Pearl Ri\-cr. NY I 0965 



Quintclco, Inc. 

SECTION .S • SUPPi EMENTAI. SERVICES Ccoa(cll 

S.6 TRAP CIRCUIT SERVICE 

S.6.1 General 

S.D.P.U.C. TnriffNo. 2 
Section S 

Origilllll Pogc IS 

Tnip Cin:uit Scr-•ic.c u designed to allow the customer to control the it lease of 30 incoming 
call so tllal in situations in~olving cmcrgmc:)' or nuis.w:c calls. alls may be held and traced. 

S.6 ! Regulations 

a. This savice ,s provided .. l\cn ~ is a contmuing requirement fOC' the identira1ion 
of the c.11.lling pany in cases involving nw,an« calls Of n ucrgmc:y situatjons Of o<her 
situations In, olvlng law cnfoo:cmcnt or publlc sarery. 

b. The cust0mcr shall be required to si31' a wriu.cn rcquot fOI' this savlu. By Si31'ing 
the rcquw the cusu,mcr shall release the Company from any llabllhy, and the 
cUSlomcr agrees to indemnify and hold the COl'npany lwmlcss from any hmilily ii 
may incur in providing this service. The Company may rcquirc the reaimmmdatioo 
of an appropriate law enforcement agc:ncy pr r 10 providing this kl'YicC. Any 
infonnatlon obtained by the Company in the uaeing of a all .. rube provided only 
to the law enforcement agency dcsiptcd. Thc onl~ QCcplioo to this will be 
emergency si1ua11ons such as fire. serious Illness orachcr similar sitllAlions. in which 
case the approprw.: ag~ will be ootirled. 

c The equipmcnt ruiuircd to pro>'idc thiJ strvicc cat1u,JI be opcntcd in all «nrnl 
orrices. The setVicc is mu-ktcd 10 locations where fJOCtlitics pmnit. 

d. The Company makes no guarantee concerning the tracing and idcntffication of any 
call when the service is provided. The Company will furnish the service only on the 
c(prcss condition that no liability shall atlJICb to 11 for any reason arising ou1 of the 
provision of1hc, sc,vice. 

5 6J fblCS 

Per request, 

Minimum: 

MPimum: 

S0.01 

S 5.00 

tfflJCd: June I 9. 1997 
IS$UCCI Sy: 

EfTecti.-c: ------­
Claudi11 Ncwm11n-ltirsch. Eicecutivc Vice President 

I Blue Hill Plaza 
Pc.u! River. NY 10965 



Quimcleo. Inc. 

ec:no, s . SUPPi tMENTAl SERVICES /cont'd I 

S.7 DIRECTORY ASSISTANCE SERVICE 

S. 7 I General 

.O.P l '.C. TnrilT No. 2 
Scciion S 

Ongmal Pnge 16 

A cu.iomcr ma} obr.ain ass1SW>ce, (Of a ch.irgc. m determining a telephone number b)' 
Jlllhng Oitttlory Auuuncc Scrvacc, /\ customer can moo n:cc,ve assl>Wlec b) ,.,-,ting the 
Company ,.,th a llfl nfnamcs and addrcs-(o, ,-hk:h tcltpbone numbtn ,,., CkSircd. 

S.7.2 Rcgululon, 

/\ l)ircaory /1.ui.sl:ancc Charge applies '°' each tclcphooc nWllber, 1tta code. and/or ~ I 
mfonnaoon rcqucs1ed from the Di=to,y /1.\Sislancc operator ex"p4 as follows: 

a. Calls (rem coin tclcphoocs. including COCOTS. 

b Rcqlldts for telephone numhcrs of non-published scrvkc 

c. Rcquc:su 1n ,.flich the Dirtt1ory Assistance opcratOr provides an tncom:ct number. 
The customer mus1 inform the Company of the cm>r In onlcr to receive a cdit. 

d. Requests from individuals with ca1ificd visual or ph)'i"ical handicaps in v;hich the 
handicap pn:"cnts the ~ of a local directory. Individual, mUSl be certified in 
llO(OtJance whh the tcrmsoullincd under "Handicapped l'cr$on" !n ~lion IOo(lltis 
TarilT. up to a. ma.~lmum of SO rc:qUCSIS pcr month. 

S.7J RltcJ 

Unless one o(thc cxcq>1ions listed abc)vc appllc:s. the clwges uuho,-.n below apply for each 
request made to the Directory /\ssisiancc opmator: 

Minimum: $0.01 

Maximum: SO.SO 

Issued: June 19. 1997 
Issued By: 

Effective:------­
Claudia Newman-Hirsch. Executive Vice Prcsidmt 

I Blue Hill PIIWI 
Pe.ul RivCT, NY 1096S 
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SECTION 5 • St/Pl'I EMENT,,L SERVJC[;S tcmn\11 

5.8 1.0CAl.OPERATOR SERVICE 

Local calb ma) b.: cornpk1ed or billed "uh the hw or mcclulnacnl :issistancc b~ t~ 
Company's operator center. Coils may be billed collL-ct 10 1hc l-aflcd puny. 10 an authorized 
3rd pan~ number. to the onginating line. or to a valid outhonzcd colling can!. 1.ocul c:ills 
mn) be plnccd on a stotion 10 stotion b.L~is or to a spccalicd pony (:<cc Pcoon to Person). or 
des1gJ1,1t~ 11ltL-rtt11lc. Usage chnrgcs for locnl opcrntor n.~istcd calls an: th<>'>C u.<:>gc charges 
that "ould nonnally apply 10th,: cnlhng pnny's SC<l'\'ace. W •. rn: no local charge upplics (llat 
r.uc S..'f'•icc). the usni;c charge IS S0.00. In addition to usngc chargl'S. an operator as.11sUU1C1: 
ch:ugc applio to ,:111:h call 

f\1immum 

Local Operator Assi,tuncc:. per call S0.00 so 75 

Issued: June 19, 1997 
lssu<.-d By· 

ltl\~•' W,0 

Effective: 
Claudia NcwrnM-Hirsch. hxccutivc Vice President 

I Oluc I fill Plnia 
P=t River. NY 1096S 
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SECTION s. SUPPLEMENJAL SERVICES (cont'd) 

S.9 BLOCKING SERVICE 

S.9.1 Ckncnil 

Bloc~ing s.:rvic<: is a feature elm pcnnits custom.ers to rcstric1 access from their 1clcphonc 
line 10 various discrc1ionary scrvi~cs. 'The following bloclclng opClons arc aVAllablc tn 
rcsidtnllal and business cus1omcr,: 

•· 900, 700 Blocking - allows 1he subscriber 10 block all calls beginning .. uh the 900 
and 700 prefixes (le. 900-XXX,XXXX) from being p!Kcd. 

b. 900,971,974, S40, SSO, 396, 970, 976, 910, 920 Ill: 700 Blocking· allows the 
subscriber 10 block all calls beginning with 1hc above prt'fiitcs from bci1g placed. 

c. TI1ird Number Billed and Collec1 Call Restriction • provides the subscriber with a 
method of denying all third numbtt billed and collect calls 10 a specific telephone 
number provided 1hc tnnsmining opcratoc- checks their validltion data ba5e. 

d. Toll Restriction ( I+ and O+ Blocking). provides the subscriber ,..,th local dialing 
capabilities but blocks any cu51omcr-<llalcd call thal 1w a long dimn« charge 
associ.11cd wilh iL 

Toll Restrictioo will no< block the follo ... lng types of alls: 911 (F.mcrgcncy), I + 
800 (Toll Free)- and opcr11oc- usistcd toll calls. 

c. Toll Rcstri<:1ion Plus· provide:$ 5ubscnl>as wilh Toll Rc:.wtlon. as dcscn'bcd in l.d. 
of this S«1ion, and blocking of 41 l calls. 

r. Oircc1 lnwltd Dialing Blocking (Third Patty and Collccl Call) - provldu bush1ess 
cuSlomcrs who subscribe 10 DID service 10 have Third Pany and Collect Call 
Blocking on lbc number ranges provided by the Comp11ny. 

S.9.2 Regulations 

a. The Company will not be liable for any charge incurred when any long dlsunc:e 
carnet or oltcrm1Jvc opcr.not SCIVICC pro,ida aecq,ts thi1d number billed or collect 
cal 15. 

b. Bloclcing Service is available wb= equipment o.nd facilities pcnniL 

Issued· June 19. 1997 Effective:: ------
Issued By: Clnudin Nc~mM-Hirsc:h. Executive Vice P=idcnt 

I Blue Hill Pl112.11 
Pcnrl River, NY 10965 

ltll ~ t· .. 'ftl 
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SECTlON 5 • SUPPLEMENTAL SERVICES (cOQ,l'dl 

S.9 BLOCK I G SERVICE. (c:on1'd) 

5.9.3 Rates Md Chrugcs 

a Recurring and Nonrecurring Chrugcs 

The following 11l!CS and charges an: in addition to all olhcT applicable rates and 
chnrgcs (or the faci lities furnished. 

900 and 700 Blocking 

• Residential 
• Business (up 10 200 lines) 

900, 971. 974. :and 700 Blocking 

• Rcsidcnti11t 
• Business (up 10 200 lin~-s) 

Nonrecurring Chruge 
Mt mum Maximum 

S0.00 
S0.00 

sooo 
S0.00 

S0.00 
SI0.00 

S0.00 
SI0.00 

The nonrecurring chruge for ini1ial request o( one and two-line business 
customers is waived for 90 days from the customer's service eslllblishment 
date. 

Issued: June l 9, I 997 EfTccti\·e: ------Issued By: Cl11udi11 Ncwmllll·Hirsch. Executive Vice President 
I Blue Hill PIIIZl 

Pcnrl River, NY 10965 
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SECTIONS • SIIPPI FMFNIAI SEBYICE.S (caa1'dl 

S,9 BLOCKING SERVICE. (con1'd) 

5.9J Ra~ and Charges (con(d) 

a. Recurring and Nonrecurring Charges (cont'd) 

Third Number Billed and 
Collect Call Restriction 

• Residential 
• e·usiness (up 10 lOO lines) 

Toll Rc:wicdon 

- Residential 
• Business (up to 200 lines) 

Toll Rcstric1ion Plus 

• Rcsidd.1ial 
• 8UJiocss (up 10 200 lines) 

Dirtt1 ln"'ard Di41ing Blocking 
(Third Pany and Collect Call) 

• lni1ial Actlva1,oo 
- Subsequent Activation 

(pc,- lone) 

Momhly Charges 
Minimum Masimum 

S0.00 
$0.00 

S0.01 
S0.01 

$0.01 
S0.01 

S0.01 

SOOI 

ss.oo 
SS.00 

SS.00 
SS.00 

ss.oo 
SS.00 

$50.00 

SI0.00 

b. Pricing for Blocking Servi« for a btss1~s CUSIOCl!c:r "' ith 1t10n! than 200 liMs will 
be based on the cosu incum:d by Company 10 provide the SttYICC. 

c. Conncctio charges apply as spccifu:d in s«tion l oftJ,is tariff. 

Issued: June 19. 1997 
15$\led By: 

EfTcc:1hc. ------­
Cloudill Nc.,.mnn-Hirseh. E.itccutivc Vk.c Pn:sickn1 

I Blue WII Plu.a 
Pearl Rh-er. NY 1096S 

u,,,.........i• •1'lJ 
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SECTION S • SUPPLEMENTAL SERVICES (con1'd} 

S.10 CUSTOMIZED NUMBER SERVICE 

S.10.1 General 

a. Customi7.cd Number Service allows 11 customer 10 order a specified telephone 
number rather than the next available number. 

b. Customiwd Number Service: is furnished suhjcc1 to the availnbili1y of facilities 
and rcijues1ed telephone numbers. 

c. The Company will not be responsible for the manner in "'hich Cus1omizod 
Numbers arc used for mnrkcting purposes by the ~mer. 

d. When II new customer IISSum.cs OJI existing service which includes Customized 
Number ScS'ice. the new customer may keep the Custornized Number. 111 the 
lariffed rn1c, with the wrillen consent of the Company nnd the fonner 
customer. 

c. The Company reserves and retains the right: 

I . To reject ony request for specialiu:d telephone num~TS and 10 refuse 
rcqUCSIS for specialized telephone numbers: 

2. Of custody and administration of nll 1clephonc numbers. and 10 pro.hibit 
the nssignmcnt of the use of a tclephorx: number by qr from any c:ustomcr 
to another. except as othciwise provided in this Tari ff: 

3. To as,ign or withdraw and reassign telephone numbers in any ex.change 
nrca as it deems ncccssary or appropriate in the: conduct of its business. 

4. The limi111tion of liability provisions of this l.llriff in S«iion 2.1.1 arc 
oppliCGblc 10 Customized Number Service. 

Issued: June 19. 1997 
l~ ued By: 

EfTecth'e! -----­
Claudia NewmJ111°Hirsch, Executive Vice President 

I Blue Hill Pla.7.ll 
Pearl River. NY 1096S 

lt1~11'9t~ 
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SECTION 5 • SUPPi FMENTAL SERVICES fronl'dl 

5.10 CUSTOMIZED NUMBER SERVICE (cont'd) 

5.10.2 Conditions 

a Charges for Customized Number Service apply when a customer: 

I. Requests 3 !Clcphonc number other tluan the next avnilablc number from 
the 11SSigru:ncn1 control list, .111d such requested number is placed into 
service within six months of the date of the rcqucst. 

2. RcqucsL1 a number change from the customer's present number to n 
Customil.Cd Numbc:r. 

b. The Company shall not be: liable to nny customer for dir«t. indircci or 
consequential damages caused by II failutt of service. change of number, or 
llSSignment of II rcques1cd number 10 onothcr cusiomcr whether prior to or after 
the establishment of service. lo oo case shnll the Company be liable to any 
pcnon. firm or corpomtion for nn nmount greater than such pcnoo. firm or 
corporation has IICIUlllly paid to the Company for Customized Number Service. 

5.10.3 Rlltcs 

Residential Customer 

Business Cust.omcr 

b1ioimum Maximum 

S0.00 

S0.00 

S50.00 

$100.00 

lsStled: June 19. 1997 Effective; ------
Issued By: Claudia Newman-Hirsch. Excc111ivc Vice President 

I Blue Hill Pl37,11 
PC:111 River, NY 10965 
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SECH ON 5 • SUPPLEMENJAL SERVICES fcont'dl 

5.11 C'l ;TOMER REQUESTED SERVICE SUSPENSIONS 

5. 11.1 At the request of the customer the Company will suspend incoming W1d outgoing 
ser\'ice on the customer's BCCCSS line for a period of time not 10 exc,o:d one year. The 
equipment is fell in place Md directory listings nre continued during the suspension 
period without chMgc. Al the customer's request the Compnny \\i rl pro,-idc the 
customer \\i th an int<rccpt recording referring callers to OSIOthcr number. 

S.11.2 The company will 11S$CS$ a lower monthly rate 1hr Cus1omcr Requcs1cd Scn•ice 
Suspension as not.cd below. However. any mileag• charges. rnon1hly c.iblc clwgcs 
or monthly construction ch:lrgcs ore still due. without reduction during the period of 
su.spension. 

PcriOO o[ Swspc:n.sion 

• Firn Month or Partial Month 

· Each Additional Month 
(up to the one year limit) 

Regulnr Monthly Rate (no reduction) 

112 Regular Monthl) Rate 

Effective: -------ls.sued: June 19. 1997 
ls.sued By: Claudia NcwmM-Hirsch. Exccu.tivc Vic:c President 

I Blue Hill Plata 
Peart Ri vc:r. NY I 0965 

1, 1~1, w,o 
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Sec11on 6 • RESIDENTIAL NETWORK SWIICllf P SFKYICES 

6.1 GF "IERAL 

RC$idcntilll Nel\\Ork Swi1chcd Service provides a n::;1dcnt111J customer withe c-0nncctlon 
10 the Company's switching network which cnoblcs (he customer to. 

a) 

b) 

c) 

d) 

I~ : June 19. 1997 
Issued 8 ~ 

.,,~,,.,., 

place and RCei,-c calls from other SU!tions on the public switched 
telephone network: 

occcss the Compo.ny's loc11I calling set'\•icc: 

:icccss the Company's operators and business office for service ttlaled 
assuta.occ: access toll-free telecommunications scr",ccs such as 800 NPA: 
and access 911 savicc for cmCTgcncy calling: and 

:icccss the: service of providers ofinten:xchllngc t rvltc. A cunomcr IDil)' 

prcsubscribe to such providds service to originate calls on II di~ dillled 
lxuis or to ttec:1,1: 800 scr\'1cc from such provider. or m.l) :,ccos o 
pro,idcr on M nd hoc basu by dialing the pro, ,dds Carrier ldcn11fication 
('ode (IOXXX) 

EITtc:ti\'C" -------Claudia NewTTl411-llirsch. Exccuti\'c Vice President 
I Blue Hill Plv..i 

Pc.it! River. NY 1096S 
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Scc1ioo 6 • RESl[)ENJ]AI, NETWORK SWITCHED SERVICES (cgm'dl 

6.2 SERVICE DESCRIPTIONS ANO RATES 

The following Rcsickflcial Nccwori( Switched Service Op1ions an: ofTcro:d: 

Residential Flat Race Sco·icc 
Rc:sidcnti.'11 MCSJ.igc Rate Scniic:c 
Kt)' Residential I.inc Sm •kc 

All Rcsi<kniial Nct\\Ork S"'ilc,hcd Service may be conntC'led 10 customer-provided tcnninal 
equipment iruch as station sets or facsimile machines. Service may be llm\ng'Cd fot l\\'Oo" 'll)' 
calling. inwanl calling only o.-outwanl colling only. 

Subject to the service offctingJ o(U!t Company's underlying carriers. the followini Custom 
Calling ScNice features arc offered 10 Rc:siden1ial Ncl\\orl: Switched Service Subscribcn: 

Thrtt Way Calling 
Call FOC'Wald Busy 
Call FO<Ward Don't Answer 
Call Forward Variable 
Call Hold 
Call Waiting 
Ctlllccl Call Waiting 
Dmincti•c Ringing 
Regular Multilinc llun1ing 
Speed Calling 

Subjcc110 1hc service offerings oflhc Company's undcrlying carric,s. the following CLASS 
featum an: offettd to Residential Network Swit<Md Service Subscribcn: 

Call ID 
Automlllic: Rcdi&J 
Automatic Call 13al:k 
Automatic RccaJI 
Cus1omcr Originalcd Trace 

Charge• (or Ruidcnoal Nc1worl. Switched Sef"ice include a non,...,.uning kn'iee conn«tion 
cha~ lll1d a monthly rccumng charge for each line. Monthly recurring clwgc:s apply to optional 
$CTVlcc: fcarurcs. Message charges apply 10 Mc$$1ge Rated Scrviee, in addition to <JChcr ntlc 
ckmcms described above. 

l~sucd; June 19. 1997 
lsstied By; 

1,,,...........,1'Vi,,"10 

Effccth·~ ------­
Claudia Newman-Hirsch. Executive Vice President 

I Blue llill Pl117J! 
Pearl RivCT. NY 10965 
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Section 6 - RESIDENTIAL NETWORK SWITCHED SE RY ICES Coont'd\ 

6.2 SERVICE DESCRIPTIONS AND RA TES (cont'd) 

6.2.1 Flat Rate Service 

a. Description 

Flat Rate Service provides the customer with n sm'l;!c, analog. voicc-g,adc 
1clcphonic communications channel th.It CM be wed to pla.cc or receive one cnll a1 
n time. Service 10 polnlS within the local colling aren is included in the chnrgc for 
Finl Rate Service. Local calling arc:u arc :u specified in Section 10. 

Each Fl11t Rale Service line com:sponds to a single. unalog. voicc-grndc 
channel thnt can be used to plocc or receive one call 11t n tim.:. Flllt Ra1c Service 
linc:s 111e provided for conncc1ion to a single. cUS10 .cr-pro\•idcd Sllltion set or 
facsimile mnclunc. 

Each Flot Rate Service Linc has the following characttrutics: 

T crminnl I ntcrfacc: 

Signaling Type: 

Pul'IC Type: 

Directionality: 

2-wirc 

Loop Sllll1 

Dual Tom: Multi-Fn:qucm:)' (D™Fl 

Two-woy, In-Only. or Out-Only. ns specified 
by the customer. 

lmicd: June 19, 1997 
Issued By: 

Effective: ------­
Clnudia Nc..,'fflnn-Hirsch, Executive Vice President 

I Blue Hill Plll7.D 
PCMI River. NY 10965 
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Socti('ft 6 · Bl·SiDEN'OAL NETWORK swnnrno SER.Yl('ES (tonfdl 

6 2 SERVICE DESCRI P flONS ANO RA 11'.S (conl'd) 

6.2 I fl41 R_.10 Sctvico /cont'd) 

b. Recurring and Nonrecurring Charges 

In addi1ion 10 lho nonrccumng charges ILSlod below. St"tvi« order charges apply 

Issued; June: 19. 1997 
Issued By-

llS dcscnhcd ,n Section J or lhis 111ri1T. 

Nonrecurring Connection Cl1ar1,tc: 

Monlhly Roc:umng Clwgcs: 

- Ellch Service Lino 

- Voic:c Mail Oplion. per line 

Cullom Calling Fea1urcs 
(per line, per month) 

• Each feature 

• Pad.agc of 3 fca1urcs 

• Package of 6 features 

• Pacbgc of 9 fcatutt5 

Cl.ASS Fca1urn 
(per hnc. per month) 

• E.och feature 

- Path11c ofl fca1urcs 

• Pad.age of 6 f c:atu.rd 

• PackA11e of9 fcarurcs 

Minimum 

Sl.00 

Sl.00 

Sl.00 

so.is 

so.so 

S0.7S 

S l.00 

SI 00 

Sl.00 

SI 00 

Sl.00 

SS0.00 

SlS.00 

SlS.00 

Sl0.00 

Sl5.00 

n1.oo 

$14 00 

SI0.00 

SIS.00 

S2LOO 

S24.00 

Effective; ------­
Claudia Ncwman-llirsch. ExC"Cu!ivc Vice President 

I Blue llill Plazn 
Pcnrl Rive,, NY 10965 
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Section 6 • RESlDENTJAL NETWORK SWITCHED SERVICES Cron1'd1 

6.2 SERVICE DESCRIPTIONS AND RATES (cont'd) 

6.2.2 Message Rlllc Service 

Mcssngc Rnic Ser.ice provides !he customer with u single. '1113log_. voice-gr.Ide 
telephonic communitlltions channel that c1111 be used 10 ploo: or receive one call 01 

o time. Coils to points within tb.c local cxcbongc aren nre charg,,d on the basis of 
the nwnbcrofcomplctcJ calls during the billing period. Loclll calling areas arc a.• 
specified in Section 10. 

a. 0..--scripllon 

Each Messogc Rate Service Line corresponds to a single. lllllllog. ,-oi.ce­
grade channel that C4Jl be used to place or receive one call at a time. Message !Qtc 
Service lines arc provided for conncc1ion 10 a single. customer-provided stotion set 
or focsimjJc: machine. 

Each Measured Rate Port hos the followi ng clmrac1.cristics: 

Terminal lntcrfoce: 2-wirc 

Signaling Type: Loop Start 

Pulse Type: Dual Tone Mulli-Frcqucncy (DTMF) 

Dircctiolllllity: Two-way. In-Only. or Out-Only. as spc,:ilicd 
by the customer. 

Issued: June 19. 1997 Efl'cctivc: ------
Issued By: Claudia Nt"'IMn·Hirsdl. Exc:cuth>t: Vice President 

I Blue Hill Plll7ll 
Pearl RJ vcr. NY 1096S 
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Section 6 • RESIQENTJ AL NETWORK SWITCHED SERVICES CCoO(dl 

6.2 SERVICE DESCRIPTIONS AND RATES (cont'd) 

6.2.2 Message lute Service (cont'd) 

b Recurring and Nonnecurring Charges 

In addition to the nonnecumng charges list.cd below. service ordn charges appl)' 
as described in S«tion .lo( this wilt 

Charges r« each Message lute ~c hnc include a monthly n:curring Base 
ScNicc Clwi;c and usage ch&rgc:a r« complmd calls onginmd from th<­
C11$tomcr's liM ba5ed on the toul number o ( calls di/ring chc billing period. 

Nonrecurring Connection Charge: 

Monthly Rccumng Charges: 

• Each &se Scivicc Linc 

• Voic~ Mail Option. per line 

CIUIQIO C:.lling Fca1urcs 
(p« fine. per month) 

• Each feature 

· Package of .l futures 

• Po<:kagc or 6 fcatul'd 

• Pac:kagc of9 features 

Minimum 

Sl.00 

Sl.00 

St.00 

SO.:?S 

S0.1S 

$0.7S 

SI.CO 

b1121;imwn 

SS0.00 

S2.S.OO 

SIS.00 

SIOOO 

$15 00 

$21 00 

$24.00 

Issued; June 19. 1997 Effec1.1,·c: ------
Issued Br. Claudia Ne,..m1111-Hirsch. Exec:utivc Vi~ President 

I Blur Hill Pwa 
Pcm! River. NY 1096S 



Quintclco. Inc. S O.P.U.C. TarifTNo. 2 
Section 6 

Original Pngc: 8 

Section 6 · RESIDENTIAL NETWORK SWITCHED SERVICES lcom'dl 

6.2 SERVICE DESCRIPTIONS AND RATES (cont'd) 

6.2.2 Mc5S4gc Rntc: Service (cont'd) 

b. 

ISSIJ(d: June 19, 1997 
lssued By: 

Recurring and Nonrecurring Charges (cont'd) 

CLASS Features Miaimuin M111'1DlUDl 
(pet line. per month) 

• Each feature Sl.00 SIOOO 

- Packllgc: of 3 features Sl.00 SI S.00 

• Pncltogc: of 6 features Sl.00 S21.00 

• Package of 9 fcaiures Sl.00 $24.00 

EfTccti\'c:: -----­
Claudio Newman-Hirsch, Excc:utivc: Vice Pmlicknt 

I Blue lli ll Plazn 
Pead River. NY 1096S 
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Section 6 • RESIDENTIAi, NETWORK SWIJCl:IEP SERVlCES w,n1'd} 

6.2 SERVICE DESCRIP110NS AND RATES (cont'd) 

6.2.2 Mcssai;c lute Service: (cont'd) 

t . Message Usage Chorgcs 
Minimum 

Per Message S.01 

M;ixjmum 

S.15 

l~cd: June 19, 1997 Effective: ------Issued By: Clnudi11 NcwmM·Hirsch. Executive Vice President 
I Blue Hill Plazn 

Pearl River, NY 10965 
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Section 6 • RESIDENTIAi NETWORK SWITCHED SER\'!CES tcon1'dl 

6.2 SERVICE DESCRIPllONS AND RA TES (cont'd) 

6.2.3 KC)' Residential Linc Service 

n. General 

Key Residential Linc Service provides the rustom<:r with n single. annlog. 
voice-grade telephonic communicutions ('.hnnncl which can be uloCd 10 plac.c or 
receive one ('.GIi :it a time. The Key Residential Lmc is availJJblt: as 11 0111 rate or 
message rated S<'f'•ice. Key Residential Linc Scr"icc i, ,"«lvid~d for connection of 
customer-provided key system terminal equipment. All k<') sysu:m lines \\ill be 
equipped with touchtonc ond multihnc hunt. 

Each Key Residcntittl Linc has the: following characteristics: 

Terminal lntcrfocc: 

Signnling Type: 

Pulsc T ypc: 

Directionality: 

2-wirc 

Loopstan 

Duru-tonc multifrequcJ1cy {DTMF) 

Two-Way. In-Only or Ou1-0nly. ns 
.<fPCCi ficd by the customer 

wued: June 19. 1997 
Issued By: 

Effective: ------­
Claudia NC"m1111-Hirsch. Executive Vi« President 

I BI UC Hill p l11.7J1 
Pearl River. NY 1096S 

,1,~··,u 



Quintclco. Inc. S.D.P.U.C. Tariff No. 2 
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Original Pogc 11 

Section 6 · RES(DEN'OAL NETWORK SWIICHEP SERVICES "®Cd> 

6.2 SERVICE DESCRIPTIONS AND RA TES (cont'd) 

6.2.3 Key Residential Line Servi« (cont'd) 

b. Flat Rate Key Residential Linc Scfv1cc, 

Issued: June 19, 1997 
Issued Oy: 

Ul~l' ' t'O 

I. Description 

Savlcc to points within the loc41 ailing uma i, includ<d in the ch4rgc for 
Flat Rate ~ ·ice. Local ailing a,cas arc as specified below. 

2 Recurring and Nonrecurring Charges 

In addition to the nonrecurring charges listed below, krvicc order 
~hargcs apply as described in s«lion 3 of this 14rilf 

Minimum 

Nonrecurring Connection Chitrgc; S 1.00 

Monthly Recurring Ctwge,: 

• Each Scfvicc Linc 

• Voice Mail Option, per Ii~ 

Custom Calling Ftatu~ 
(per line. per month) 

• Each f cauuc 

• Package of 3 featun:5 

• Pad.age of 6 features 

• Package of9 features 

Sl.00 

Sl.00 

S0.2S 

so.so 

S0.7S 

Sl.00 

Effi:ctivc: 
Claudia Nc"1m111-Hirsch. ExccU1ivc Vice President 

I Blue I lill Pl= 
Pearl River. NY 10965 

b11Jimum 

SS0.00 

SlS.00 

SIS.00 

SI0.00 

SIS.00 

S21.00 

S24.00 



Quintclco, Inc. S.D.P.U.C. Tariff No. 2 
Section 6 

Original Page 12 

Section 6 - RESIDENTIAi NETWORK SWrTCHEQ SERVICES Ccont'dl 

6.2 SERVICE DESCRIPTIONS AND RA TES (cont'd) 

6.2.3 Key Residential Linc Service (cont'd) 

b. Flat Rllte Key Rcsickntinl I.inc Service (cont'd) 

2. Rcc:urring and Nonrecurring Chnrgcs (cont'd) 

CLASS Fcatwcs Mirumwn 
(per 11.nc. per month) 

- l:ach feature Sl.00 

• Package of) featun:s $1.00 

- P11ekli11c of 6 fcatu~ Sl.00 

• Pocl.a11e of</ ft'11turc, SI 00 

~Jasjmum 

$10 00 

$15 00 

S21 00 

$24 00 

Issued: June 19, 1997 EfTcc:tive: ------
Issued By: Claudia Newm1111-Hirsch. Executive Vice President 

I Blue Hill Plv.a 
Peart River. NY 1096S 



Quintcko. Inc. S.D.l'.U.C. TruilTNo 2 
Section 6 

Orii;tnal P11ge IJ 

Sccuon 6 • k.ESIQl;NTJAL, NEJWQKK swrrn!EP SERVICES C<ont'dl 

6.2 St,.RVI( E DESCRIPTIONS ,\ NU RA 1 F.. {ronl'dl 

6.2.l Key Rt',identlal Linc Sen ic,c (conl'd) 

~ Mcuage Rate Key Rcs1dcn1i1I Linc Sen ice 

Issued June 19, 1'>97 
l~ ued By: 

Oc.scriplion 

Call• 10 pmnu "'nhin 1.hc loul exchange area arc Chilfll<"d on the basis of 
1he numbc:r of completed all< 011gina1ing from the customer's ..:n,icc in addition 
to a b.tsc monthly chari!c, Local calhng areas att I.S sp«ili<"d ,n S«uon 10. 

2. Recurring and Nonrecurring Chllrgc• 

In Addition to lM nonrecurring chllrgcs lislcd bc:low, ~ 1cc order clnrgcs 
apply u d=rlbcd in S«tion 3 ofthi, tariff. Clwgcs for "•ch Mcss.gc Rate 
Service line include I m0<1thly rccurring Ouc Service Cbugc Md wage ch~ 
for completed calls originated frorn 1hc cui tomcr's line based on 1M lOCAI numhc:r 
of calls during the billing period. 

Nonr«urring ConncctJon Chugc: 

Monthly Recurring Charges: 

• Hach 8&5<' Service L111c 

• Vot<le Mail Option. ptt hnc 

Cus1om Calling fcaturci ' 
(per I inc. per month) 

• l:.ach fC'.lturc 

• P•ckagc of J features 

• Po.cL•gc nf 6 featurc. 

• Pod.age of9 fCAIUIC1 

~linimum 

S I 00 

SI 00 

SI 00 

SO.lS 

so.so 

SO 1S 

Sl.00 

Ma'1mum 

sso 00 

$25.00 

$1S.OO 

SS.00 

$15.00 

$11 00 

$24.00 

Effccti,i:· ------­
Clnud,a Nl"\\man-1 lirsch. E ceu1h-c Vice President 

I Blue Hill PIBZ:il 
PCll!I Ju,·cr. NY 10965 
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Originnl Page 14 

Sttlion 6 • RESIDENTIAL NETWORK SWITC!IED SERVICES lron(d) 

6.2 SERVICE DESCRIPTIONS AND RA ThS {cont'd) 

6.2.3 Key Residential Line Service (cont'd) 

c. Mt:SSllge Rlltc Key Residential tine Scrvic (cont'd) 

Issued: June 19. 1997 
Issued Oy: 

2. Recurring nnd Nonr«urring Clurgcs (cont'JJ 

Cl.ASS Fcatu= Minimum ~'"imum 
(per line. per month) 

• Each foaturc SI 00 SI0.00 

• Package of3 fcature~ Sl.00 SIS.00 

• Package of 6 fcamrcs Sl.00 $21.00 

• Package of 9 features Sl.00 S24.00 

En«th"C: ------­
Claudia Newman-Hirsch. Executi,'C Vice PrcJidcnt 

I Blue Hill Pl111.0 
Pearl Ri\'er. NY I 0965 



Quintclco, Inc:. O.P.U.C. TanfTNo. 2 
s«tlon 6 

Ongi113J Page I 5 

Sccuon 6 · RESIDENTIAi NETWORK SWITC:l:JEP SERYJC:E!> tconfdl 

6 2 SERVICE DESCRIPTIONS AND RATES (cor11·d1 

f. 2 ) K"> Rc,s1dc,n1w Linc ~ ,cc (cont'd) 

c. Mcssngc Rillc Key Rcsidcnttal Linc: ~rviccc (cont'd I 

Minimum h1ws1mum 

Per Message S 01 S.15 

ls)ucd· June 19. 1997 
Issued Oy: 

EfTce1h c: -----­
Claudia Ncwnum,l lirsch. F.xccuth·c Vice: Pres-idem 

I Blue: Hill Pl.11,.Q 
Pc:3tl Ri\tt, NY 1096S 

,,1~ 11 •'f1J 
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CONTENTS 

Section 7 • BUSINESS NETWORK SWITCl:JED SERVICES 

Page: 

7.1 Gmcnil .................................................... 2 

7.2 Service Descriptions nnd Rates ......•......•........ , , .... , . • . . • . . . 3 

7.2.1 Basic Business Linc Service ...••• .. •.•.••..... , . . . .. .. , . . . . . . 4 

7.2.2 Business Key System Linc Service .. . .. .. . . .... . .. . ........ , I 0 

7.2.3 Shared Tenant Service .... ..••.••..•..•••.. , , . , . . . . • . . . . . . 13 

7.2.4 CcntrC'JC Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . • . • . . . . . I 9 

Issued: June 19, 1997 
l55uc.-d By: 

Eff«1he. -----­
Claudia Newman-Hirsch. Executive Vice President 

I Blue Hill Pl.wa 
PC11tl River. NY 1096S 

1,1~ 1, w,o 



Quintclco. Inc. S.D"P.U.C. Tariff No. 2 
Section 7 

Original Page 2 

Sectioo 7 • BUSINESS NETWORK SWITCHED SERVICES 

7.1 GENERAL 

Business Network Switched Sel"ice pro\·ide a business customer with a connection to the 
Company's switching network which cnnblcs the customer 10: 

a) receive cnlls from other swtions on the public switcoc-d tclc.-phonc network: 

b) access the Company's local calling SCl"·icc: 

c) access the Company's operators Qlld business office fot sen,cc related 
:1$Sislllncc; llCCCSS toll-free tclecommunicntions service such as 800 NPA; and 
access 911 SCl"<itc for emergency calling; :ind 

d) access the service of providers of intCfCJCchange service. A customer may 
prcsubscribc to such providcl's service to origill31C c:alls on u direct dialed basis 
or to rccc:ivc 800 scrvicc from such provider. or may ll«'CSS a provider on an od 
hoc: basis by dialing the provider's Carrier Identification Code (IOXXX). 

Busioess Ncrwork Switched Service is provided vio one or mon: channels ccnninated at the 
cusmmds premises. Eac.h Business Nccworlc Swirchcd Service channel corresponds to one or 
more analog. voicc-gll)dc telephonic communications channels chat can be used to place or 
receive one c:oll at a time. 

Connection charges as described in Section 2 apply 10 all service on a one-time basis ,mlcss 
waived pursuant to this Tnriff. 

Issued: June 19. 1997 
Issued By: 

lSl~tt •?U 

Effective::------­
Cln.udin Nc.,.,'lllllJl·Hirsch. E:(ccutivc Vice President 

I Blue Hill Plaza 
Pearl River. NY 10965 
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Section 7 

Original P11gc 3 

Section 7 • BUSINESS NETWORK SWITCHED SERY!CBS fcont'dl 

7.2 SERVlCE OESCRJPTIONS AND RA TES 

The: following Business Access Service Options are offered subjec1 to a,·ailability from the 
Company" s underlying carriers: 

811.Sic Business Linc Scr ... icc 
Business Key System Linc Scr"icc 
Shared TCn:lllt Service 
Ccnltt'X Sel'\'icc 

Basic Business Linc Service. Key System Linc Service and Shared Tenant Sctvic.c arc ofTcrcd 
with llllt rote or message rote local service. 01 the option or the customc-r. 

All Business Network Sv.itchcd Sc,.,.•icc may be connected to customcr-pro,-ided tcrminnl 
equipment such 11S st11tion scis, key systems. or facsimile machines. Scl'\licc muy be arranged 
for two-wuy C1111ing. inwrud colling only or outward calling " nly. 

Issued: June 19, 1997 
Issued Sy: 

U1~11'1Jffl 

Effective: -------
Claudia Nc,,mon-Hirsch. Executive Vice President 

I Blue Hill PltlZll 
Pearl River, NY 1096S 



Quintelro. Inc. S.D.P.U.C TarifTNo. 2 
Section 7 

Origilll'II Page 4 

S,-.:1.ion 7 • BUSINESS NETWORK SWITCHED 56i3.YICES c,ont'dl 

7.2 SERVICE DESCRJPTIONS AND RATES (cont'd) 

7.2.1 OilSic Business Unc Service 

11. General 

Issued: June 19. 1997 
Issued By: 

ttl ~ t· ti.1'0 

Basic Bus.incss Linc Service provides u CUS1omer with a one or more 3Mlog. 
voice-grade telephonic communiClltions channel that can be used to place or 
m:civc one call at a time. LOCAi calling service is av11ih1ble at a nm rate 
included in the line price. or on a message usnge bnsis. Basic BusillC$5 Lines 
11tC provided for connection of cus1omcr•pro\1ided single-lint tmn.inal 
equipment such as station scis or racsimile machines. 

Each Basic Business Linc has the following cbanctcru.tics: 

Terminal lnlcrfocc: 

Signoling Type: 

Pulse Typo:s: 

Directionality: 

2-wirc 

Loop stllrl 

Dual Tone: Multifraiucocy (DTMF) 

Two-Way. In-Only. or Out-Only. 111 the 
option of lhc: customer 

F.fTcc1h,c ------­
Ch1udi11 Newman-Hirsch. Executive: Vice President 

I Oluc Hill Plaza 
Pca:1 Rivn-. NY I 0965 
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Section 7 

Onginn.1 Pl\gc 5 

s«1ioo 7 • BUSINESS NETWORK SWITCHED SERVICES (cont'd) 

7.2 SER VIC!i OI-.SCRJP110NS AND RATES (confd) 

7 2.1 Basic Bu,mess I.inc Servtc< (con1'J) 

b Flin Rate, Das,c Business Linc Sc,v,cc, 

Issued: June 19, 1997 
Issued By: 

uu,••••••'HI ti?U 

I. Description 

Service to poinl.S w11hm the local alling anea •~ mcluclc.d m lhe cha,gc for 
Fial lute, Scrvkc,. Local calling an:as 1/C n spccific,d 1n Sc:cllQ(I I 0 

2. R«:umng and Nonrteurnng Charges 

In adduion 10 the nonrcc:urring chafl!CS llucd bo:low, ~" ice, order charges 
apply ai dcsc11bcd in Sc,c:1lon 3 ofthi1 w ,rr 

Nonrccurrinr Connc,cuon Chllfl!C: 

Monthly Recurring Chargces: 

- Each Service Linc, 

- Voice Mtil Op4ion, per line 

CU5lom Calling Fururc:s 
(per lfoc, pa month) 

• Each fca1un: 

• Package of 3 features 

• l'll(kar.c of 6 features 

· Pach¥• or 9 fc,a1un:s 

~Jm,rnum 

Sl.00 

SI 00 

Sl.00 

S0.2S 

so.so 

S0.7S 

Sl .00 

Effcc1h•c: 
Claudi11 Newm11n-llirsch. Executive Vice Pm1idcnt 

I Blue I-t ill Plaz.a 
Pearl Ri\'er. NY 10965 

Maximum 

$50.00 

SS0.00 

U S.00 

SI0.00 

~I S.00 

$21.00 

S24.00 

-------
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Originnl Poge 6 

Scc11on 7 • BUS!NFSS NETWORK SWITCHED SE\,YICES £cont'd) 

7.2 SERVICI~ DESCRIP'OONS 1\ND RATES (coni'dl 

7.2.1 811Sic 8winc53 Linc Service (i;un1'd) 

b Flnt Rote 011.'lic Business Linc Service 

2. Rcecuning und NonrC(;urring Clwrgcs (con1'd) 

Issued: June 19. 1997 
Issued Oy. 

CLASS Fca1urcs 
(per line. per month) 

Mioimwu Mnimum 

• E:ich feature St.00 SI0.00 

· Pockage ofl features $1.00 S IS.00 

• Pnckogc of 6 fcaiurcs Sl.00 S21.00 

• Pnck:igc of9 fcntures St .00 $24.00 

EfTcctivc: 
Cluudin Nc\\mnn-l lirsch. fa.ccu1i~c Vice President 

I Blue I lill Pl117..11 
Pearl River, NY 1096S 

------



Quintdco, Inc. S.D.P.U.C. TBrifTNo. 2 
Scc1ion 7 

Original Page 7 

s«1io" 7 • BUSINESS NETWORK SWJTCIIED SERVICES <c:<>ot'dl 

7.2 SERVICE DESCRIPTIONS AN D RATES(con1'd ) 

7.1.1 Buie Busincs~ Linc Service (con1'd) 

Issued: June 19. 1997 
Issued By; 

I. l.kscripuon 

Call) 10 points" ithin 1he local exchange art,a .uc chA'flcd on lhc basis of lhc 
number of completed calls origina1intt from the CU)lomcr'ucrvicc in addilion 
to a ba>C monthly charge. Local calling areas art, as sped lied in s«llon 10. 

Rcc11rrlng and Nonr.-curnng Charges 

Ch.trges for each Mcwgc Rate crvicc line lm:ludc a monthly m:urrlng Base 
Service Ch.trge and usigc ctwgcs for completed calls ongim1cd from 1hc 
customer's line !wed on the total number of ~alls during the billing period. 
In addition ro 1hc nonrecurring ch11gcs ' ••led beto..-, krvicc ~dcr charges 
appl)' 1.1 described in SN:tion J ofth1s L ilT 

Nonrccurring Connccr ion Charge; 

Monthly Recurring Ch.trgcs; 

· Each OASC Scrv,c.e I.one 

<.:u"om CAiiing Fc.11rurn: 
(per line. per month) 
• Each feature 

• Paclulgc ofJ features 

• Pac~age of 6 fCAJutcs 

· PacL•gc of9 fnourn 

M1mmum 

$LOO 

Sl.00 

S0.2S 

so.so 

S0.7S 

$1 00 

EIT~-clivc. 
Clnudill Newman-Hirsch. Ex«utivc Viec Pl'C$idcnt 

I Blue Hill Phmi 
Pe:irl River. NY 1096S 

M,nimum 

SS0.00 

S2S.OO 

SI0.00 

SIS.00 

S2t.OO 

S:?4.00 

-------
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$«lion 7 

Origmnl Page 8 

Section 7 • BUSINESS NETWORK SWIU"JlfP SE 'VICES Ccont'dl 

7.2 Sl;RVICE DESCRJPTIONS AND RA TES (oont'dl 

7.2.1 lla.1ic Hu.sinos Linc Service ltont'd) 

c Message Rate llas1c Llusinc:ss Lme Service (ront'dJ 

2. Recurring and Nonrecurring Charges (cont'd\ 

CL.ASS Futures MIDimwn Muimum 
(per line, per month) 

• F.ach feature Sl.00 SI0.00 

- Package of 3 features Sl.00 Sl5.00 

• Pack:i.gc of 6 features Sl.00 S21.00 

• Package of9 fc~turcs Sl.00 $24 00 

EfTccth·c: Issued: June 19, 1997 
Issued By: Claudia Ncwmiin-1 li~h. F.xccutivc Vice President 

I Blue Ifill PIDZD 
Pearl River, NY I 0965 

uu.~~•·•Yo 

----- -



Quintclco. Inc. S.D.P.U.C. TarifT No. 2 
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Origuw Page 9 

Sccuon 7 • BUSINESS NETWORK SWllClffP SERVICES Cconrd) 

7.2 SERVICE DESCRIPTIONS AND RATES (cont'd) 

7.2.1 Dasie Business Linc Service (cont'd) 

c Mc:ssngc Rate Dasie Business Line Sc:n •icc (cont'd) 

3. Mcssnge Usage Chur¥cs 

Minimum Mturimum 

Per Message S.01 S.IS 

Issued: June 19, 1997 
Issued By: 

Effccthe· -----­
Claud,11 Newmon-Hinch. Exccu1h·e Vice Prntden1 

I Blue llill Pla1.11 
Pearl Rh'Cr, NY I 0965 

.,,~ ,, .. "'° 
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Original Page 10 

Section 7 • BUSINl;SS NE1WORK SWITCHED SERVICES (awl'dl 

7.2 SERVICE DESCRIPTIONS ANO RA TES (cont'd) 

7.2.2 llusincss Key Sysicm Linc Sctvice 

a Drscription 

Business Key System Linc Service provides the customer with I sjnglc. analog. 
, oicc-gradc 1clcphonic communications channel which can be used 10 place or 
receive one a.II 111 lime. lhc llusincss Key S)'Slcm Linc ,s available as a message 
n11cd service. Business Key System Linc Scn'kc is provided for ~don of 
cuSlomt'l'-pro, idcd key system tctminal cquipmcnL All kc)' syswn lillC'S will be 
equipped with 1ouclnone and mul!ilinc hunl. 

Calls 10 points within the local exchange area an: charged on the basis of the number 
of completed calls originating from the cu!lomcr', scrvicc in addition to a buc 
monthly charge. 1..ocAI calling arc&S an, u spcc1ficd in Section 10. 

Issued: June 19, 1997 
Issued By: 

Each Business Key Syst.cm Linc has the following charactC1'ittlcs: 

Tcnnin.11 lnwfac,,: 

Signaling Type: 

Pulse Types: 

Oirce1ionality: 

2-wirc 

Loop S1An 

l'"'o-Way, In-Only, or CM-Only. at the 
opciun of the c,momcr 

EfTcc:tive: 
Claudia Ncwm1111-lfirsch, Ex.cc:utivc Vice President 

I Blue: Hlll Plazn 
Pearl Rjvcr. NY I 0965 



Quintclco. Inc. S.D.P.U.C. T:uiffNo. 2 
Section 7 

Orig.in.ii Pnge 11 

See1ion 7 - BUSINESS NETWORK swrrc1 IEP SESYICfS lc;ool'.dl 

7 2 SERVICE 0 1:SCRll'HONS ANO RA TFS (co111'd) 

7.2.2 Bus111css Key S)'1ltffl1 Line Sen•ice (cont'd} 

b Reeurnng a.nd Nonrtturring Ch.irges 

Issued: June 19. 1997 
Issued By: 

ltt~ l t '&)1) 

In addition u, t~ nonreeumng ch1Uges I isled t, ow. sco ice order charges apply as 
dncribcd in S«tion 3 of this llsrirr. 

Chrugcs for each Message RAIC Service line include • moothl~ m:urring BIISC Sttvicc 
Cha,ge 2nd usage chuges for completed ulls onginated from the cUStomcr's line 
b:ased on t~ 10011 numb« of calls during lhc billing l"':Jiod 

Nonreeumng Connecuon Charge. 

Monthly Recurring Charges! 

• Fl11 Rate Business K.-y 

- Message R1ttc Business Kc) 

CUS1001 Calling Fc11urc:s 
(per line, per month) 

• Each feature 

. l'4Cl.agc on featum 

• PACkage of 6 features 

• Package of9 faturcs 

Minimum 

Sl.00 

SI 00 

Sl.00 

so.is 

so.so 

S0 7S 

Sl.00 

Minimum 

SI0.00 

SSOJlO 

S?S.00 

SI0.00 

SI S.00 

S'!l.00 

$2-1.00 

Effective:--- - --­
Claudia Nc..,man-Hirsch. Executive Vice President 

I Blue Hi!J Pl37J1 
Pearl River, NV 1096S 
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S(.-ction 7 • BUSINESS NETWORK SWITCHED SERVICES <cont'd) 

1::. SERVICE DESCRIPTIONS AND RA TES (cont'd) 

7.2.2 Business Key System Linc Scr.•icc (cont'd) 

b. Recurring Md Nonrecurring Charges (cont'd) 

CLASS Features Mioiwum 
(per line. per month) 

• E:lch fc111un.: Sl.00 

• Package of 3 features Sl.00 

• Package of 6 features Sl.00 

• Package of9 fc:itures S l.00 

c. Message Usage Charges 

Minimum 

S.01 

MD!imum 

$10.00 

$15.00 

S21.00 

$24.00 

MMimum 

S.IS 

Issued: June 19, 1997 
Issued By: 

EIT«th·c. -----­
Claudi:i Ncwman-llil"$Ch. Exccuti\'c Vice President 

I Blue Hill Pllllll 
Peru-I River. NY 10965 

ltlt.....,......l' WPD 
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Originol l'ogc IJ 

Section 7 • BUSINESS NETWORK SWITCI ll;D SERVICES Cc:onl'dl 

7.2 SERVICE DF..SCRlr1lONS AND RATES (cont'd) 

7.l .3 Shuttd Tcnunt Service 

a, Gcncrol 

Shan:d T cnan1 Service is 11 muhi•stotion sr•cm furnished in apartment and 
townhouse complexes for lhe use of lhc rCli1dcnts. l'hc •customer" for shared 
1cnan1 service is ihc ownc:r of M 11p3rtmen1 c.omplcx or reseller for sl:wro 
tena.nt scnicc. This service crniblcs ihc cust.omcr or locations servro by the: 
customer 10 origuuue and receive calls within its system at no additional 
charge. The customer is responsible for paymtt' of oil chorges, including local 
and toll charges 1111d all nonrec:uning mo.nihly chafl!CS. 

Each Shared Tcllllllt Service tine bas the following d wnctcristics: 

Terminal lntcrfocc: 

Signaling Type: 

Pulse Types: 

Directionality: 

2-wire 

Loop start 

Ounl Tone Multifr .. -quency (DTMF) 

Two• Way, ln.OnJy, or Out-Only. ot lhe 
option of the customer 

Issued: JUllC! 19, 1997 
Issued By: 

Effective: -----­
Claudia Ncwmnn-Hirsch. Executive Vice President 

I Blue lllU Pl4Zll 
Pearl River, NY I 0965 

1,,1. ......... lf '6l'O 
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S,-ction 7 • BUSINESS NETWORK SWIKUEP SERVICES (cont'd! 

7.2 SERVICT DESCRJl'TIONS ANO RATES (cont'd) 

7.2J Shared Tcnnnt Service (cont'd) 

b. Plat Rate Shared Ten.int Service 

I. Description 

Service 10 points within the local calling area is included in the clu,rgc for 
Flot Rate Shared TcOllOI Service. Locial calling al'Cti arc 11.S specified in 
Section 10. 

2. Kcc.urring and Nonrecurring ClwgCJo 

Issued: June 19. 1997 
Issued By: 

In 1Jdhion 10 the nonrecurring charges listed bclc,,. , service order charges 
apply as described in Scc1ion J oflhis tariff. 

Per Service Linc: 
b1inimum Muimum 

Nonrecurring Connection Charge: 

Moolhly Recurring Chugcs; 

• Each Service Linc 

Custom Calling Features 
(pc.r line, per month) 

• Each feature 

• Padu1gc ofJ fC'Aturc:s 

• Package of 6 fc3turcs 

• l'ackAgc of9 features 

Sl.00 

Sl.00 

S0.25 

so.so 

SO 15 

$1.00 

EfT~tivc: 
Claudia Nc,,mnn-1 liixh. Ellccutivc Vice President 

I Blue llill Plazn 
PClltl Rh•cr. NY 1096S 

S2S,00 

S2S.OO 

$10.00 

SIS.00 

$21.00 

S24.00 
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Section 7 - BUSINESS NETWORK SWJKIIEQ SERVICES Ccont'dl 

7 2 SERVICh DE 'CRJPTIONS AND RATE~ (cont'd) 

7.2.J Shared fellllllt Scrvict: (cont'd) 

b. Fhu R111c Sh.tlrcd Tc!Wlt Ser\'icc (cont'd) 

2. R«umng and Nonrecumng Chari;~ ,cont'd) 

CL, ASS Fcn1urcs Minimwn 
(per line. per month) 

- Each fc:1turc Sl.00 

- Package of 3 fcaturc5 Sl.00 

• l'oclrngc of 6 fc:uwes Sl .00 

• P:iclc11gc of 9 fc:11ures Sl.00 

Ma!iwum 

SI0.00 

SIS.00 

S2 1 00 

SN 00 

lssu«I: June 19. 1997 
Issued By: 

Effec1ivc: 

111i~ 1· •l'O 

Claudi.i Ncwm11J1-Hirsch, Executive Vice President 
I BI uc 111 II P J117,JJ 

Penrl River. NY 1096S 
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Scct,on 7 • BUSINESS NETWORK SWITCHED SfBYJCES konJ'.d) 

7.2 Si,RVICE 0 1-.SCRJP'llONS AND RATES (cont'd I 

7 2.3 Sbrcd Tcnant Scr>,ec (con(d) 

l$$Ued' June 19. 1997 
Issued Ry: 

1,1~1, t,'K) 

I . lkscnpclOII 

Calls to points .,. ithin the local a.change, ami an, dwgc,d on the bu,s oflhr 
number of completed ulls originating from the n,,.tomds Kf\'I« ,n addition 
t.o a ba.lc monthly charge and u$11gc charge$ for completed aillJ originated 
from the customer's line bosc:d on the 1oml number o f alb during the billing 
~iod Local calling arcu arc as specified in Scalon 10. 

In 1dd11ion to the nonr.ecumng ch.lrJ!e:5 listed below, scn,lct order charges 
apply as dncribcd in Scc1ion 3 of this will 

Nonrecurring Conncc11on Charge 

Monthly Recurring Ch.algH· 

Custom Calling Fatura 
(ptr line. ptr month) 

• l'acl.agt of3 f~ 

• l'ad.agc of 6 features 

, Pacuac of9 raiura 

M1mmum 

SI 00 

SI 00 

SO 2S 

10 SO 

SO 1S 

SI 00 

MliflfflYffl 

SI0.00 

$2S.OO 

SI0.00 

SIS 00 

S21 00 

S24 00 

EfTccthe: ------­
Claudia NcwmM-llirsch. Ex~u1ivc Vice President 

I Rluc Hill Plai;i 
PCll11 Rwcr. NY I 096S 
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s,-c1ion 7 • BUSINESS NETWORK SWJICttEP ;iERY!CES {con1'dl 

7.2 SER VICE DESCRIPTIONS AND RA TES (eon1'd) 

7.2.3 Shn~d Tcn:inl Service (cont'd) 

c. Message Role Sh:ircd Tcnnm Service (conl'd) 

2. Recurring :u,d Nonrccumng Charges (conl'd) 

lssucd: June 19. 1997 
Issued By: 

CLASS Fcn1urcs Micimum M'"imWD 
(per line. per mon1h) 

• Each fc::uun: Sl.00 SI0.00 

· Package of3 fClllun:s Sl.00 SIS.00 

• Pockogc of 6 fcnturcs St.ro $21.00 

• Package of9 fcnrUTcs Sl.00 $24.00 

Effective: -----­
Claudia Nc"'man-Hirsch. Executive Vice Prcsidal1 

I Blue Hi ll Plaza 
PCll11 River. NY I 096S 
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Section 7 • BUSINESS NETWORK SWIJCIIEP SERVICES /cool'di 

7.2 SERVICE DESCRIPTIONS AND RATES (cont'd) 

7.2.J Shared Tcnnnt Scr.·icc (cont'd) 

c. Message: Rlltc: Shared Tcnnnt Service (cont'd) 

3. Mc=gc USDge Charges 

txfinimum M;urjmym 

Per Message S.01 S.15 

Issued: June 19. 1997 
Issued By: 

EITcctivc: -----­
Cl.iudia Ncw1ru111-Hir,eh. Executive Vice P1uidcm 

I OI uc II ill P 1117.D 
Pc.irl Riv,'f. NY 10965 
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SC'C1ion 7 • BIJS!NESS NETWORK SWIICIIED SERVICES rc:wn·dl 

7.2 SERVICE DESCRIPTIONS AND RATES (cont'd) 

7.2.S Centrex Service 

a ~ipcion 

Centrex Service is a mul11-su11on ')'stem olTcrcd to the business customer wilh 2 or 
more lines or trunks. h consists or digi111I swi1chmg cquilH"cm m lhc Comp;,n)'f 
switches connected to s1A1ioo lines on tbc customer's prcmi1e, Centrex Service 
enable$ tbc CUJitomcr to origin.1tc and rcecivc local calls "'ith1.n its system at no 
additional charge. Service to points within lhc to.:al calling 1rc11 1J included in the 
charge for Centrex Service. Local calling areas are as spcci(icd In Scdion 10. 

Centrex Sco,icc LS olTcn:d on a contracted b«.sl:s with four tmnJ; 24. J 6. 60 and S4 
months. Thinydays prior to lhc expiration nrth.: contrac1 tmn. the subscriba- may 
C'.Jlll«I scrv,cc or renew for a new tenn commitr :nL lflhc •ubscnbcr docil not cancel 
or renew lhc scr.•icc. scr.•icc .. ;11 continue on a month to month basis at the monthl)' 
ntc t.S50Clatcd wi1h the twenty-four month tcnn plan. 

Eo<:h Centrex Stark,,, Linc has the following clwactcri.stic.s· 

Tcrmin11l lntcrfece! 

Signaling Type: 

Dir«tionaliry: 

2· Wire or .i. Wire a.s •"'lu,rcd for the provision or 
service 

l.oop S111n 

DuAI Tone Multi,Frc,qucncy (OTMF) 

T"'-o-Wa)'. In-Only or Oul-Only 

b. Features 

Issued: June 19. 1997 
Issued By: 

The CcntrcX eustomff choose one of three feature p:,cbgc:s: 13.uic., Enhanced and 
Prcm,um. Bu,c Centre." includes all Centre.~ fcanires except ancndant fwum and 
CU310fflcr Managcmen1 S)"Stcm. Enhanced Centrex includes attendant fcatum. 
Premium Ccn!l'C.I. olTcn all rc~cs. attcndanl feututl!S and Cust.o<nct Man.tg.cment 
system. 

EITecthc: ------­
Cl11udi11 Newman-Hirsch, Exccuth-c Vice President 

I Blue Hill Phmi 
PCDrl River. NY 1096S 
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5«1ioo 7 • U\/SINESS NETWORK SWITCIIEP SEBYJCFS {<t1111'd1 

7.2 SERVICE DlaSClUPTIONS AND RATES (cont'd) 

7.2..S Centrex Servi« (con1'd) 

b Fca1urcs (cont'd} 
1k follo,.ing Ccnm.,x fcalun:s arc l\'11lablc 10 !he: customer ofCcntrc.,c Scrviec: 11 no llddiliooal 

charge· 

Issued: June 19. 1997 
Issued By: 

Baiic Enhanced 

Add·On Hold X X 
Ancndanl C1111p On X 
A11cndan1 Confcrc:ncc: X 
Attendant Direct 
Station Selection X 
Automatic Call 
Diwibu1ion 
Automatic Route 
Selection (ARS) X X 
Call FO<Wllld • l:lus~ X X 
Call Fcwwa:d • No 
Ans,.cr X X 
Call Pickup X X 
can Transfer lnkmal X X 
Call Transfer Outsldc X X 
Call Wailina X X 
Call Waiting • 
Attendant l.&mp X 
Code: Callinll X X 
6-Way Confnm« 
D1rcctc:d C.all Pickup X -x 
OIOllp Numbering X X 

EfTccthc: 
Cl11ud1a NcwmM-li irsch. Exccu1ivc: Vice: President 

I Blue Hill Plaz11 
Pearl Ri.-cr. NY 10965 

Pn:m,um 
X 
X 
X 

X 

X 

X 
X 

X 
X 
X 
X 
X 

X 
X 
X 
X 
X 
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Sec1ion 7 • BUSINESS NETWORK SWITCIIEP SERVICES froor'dl 

7.2 SER.VICE DESCRIPTIONS AND RATES (co.n(dJ 

7.2.5 Cemrcx Service (cont'd) 

b. Features (cont'd) 

Buie Enhanced Premium 
Intercom Dialin11 X " X 
Loudspcake:r Paging X X X 
Manual Control or 
ARS X X 
Malle Busy X X X 
Mullilinc Huot X X X 
Night Savi« X X X 
Outward Call for PBX 

X X X 
Po"tt Fail Transrrr X X X 
Queuing X X X 
Singk Digit Dialing X X X 
Tandem Dialing X X X 
Toll Di.,crsion . X X 
Attendant 
Uniform Call X X X 
Distribution 
CUSlomcr 
M•no•cmmt System X 
S11ttd Callin& X X X 
Three Way Calling X X X 

Issued: June 19, 1997 
Issued By: 

Effective: ---- --­
Claudia Newman-Hirsch. Exccuti"c Vice President 

I Blue Hill Plll7.a 
Pearl River, NY 1096S 

1,1,....,.......lf w,f) 
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Section 7 • BUSINESS NETWORK SWITCHED SERYlCES lcont'dl 

7.2 SER VICE DESCRIPTIONS AND RA TF.S (cont'd) 

7.2.S Centrex Service (cont'd) 

c. Recurring and Nonrecurring Chnrges 

Issued: June 19. 1997 
Issued By: 

In nddition 10 the nonrecurring charges listed below, service order charges 
apply as described in Section J or lhis tariff. 

I. 8a5ic Centrex (Flat Rated) 

Per Station Linc: 
Minintum 

Nonrecurring Connection Chargc:S l 0.00 

Monlhly Recurring Charges: 

Term 

24 months Sl0.00 

36months $10.00 

60 months $10.00 

84 monihs SI0.00 

DS I Pon Charges 
for OS I Interconnection 
(per 24 Ccntmc Changes): S7S.OO 

Maxjmwn 

S200.00 

Sl00.00 

$100.00 

Sl00.00 

$100.00 

SS00.00 

O\'er 200 lines 1.ndividWI.I CMC Basis 

ruTectivc: 
Claudia Newman-Hirsch. Executive Vice President ------

I Blue Hill Pl:iza 
Pearl Ri\'cr. NY 10965 
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Section 7 - BlJS!NESS NETWORK SWlTCl:JEP SERVICES (com'dl 

7.2 SERVICE DESCRJPTIONS AND RA TES (cont'd) 

7.2.5 Centrex Service (com'd) 

c. Recurring nnd Nonrecurring Chllrgcs (cont'd} 

2. EnhllDCed Centre.'( (Flnt Rate) 

Per Station Line: 
Minimum 

Nonn:curring Connection Ch11rgc:S I 0.00 

Monthly Recurring Clwgcs: 

Term 

24 months 

36 months 

60 mon1h.~ 

84 months 

DS I Port Charges 
for OS I Interconnection 
(!)ff 24 Centrex Channels): 

SI0.00 

SI0.00 

SI0.00 

SI0.00 

S7S.OO 

Maximum 

$200.00 

SI00.00 

S!00.00 

SI00.00 

$100.00 

SS00.00 

Over 200 lines Individual Case 8aslS 

Issued: June 19, 1997 
Issued By: 

Effective:-----­
Claudio Newmnn-Hirsch. Executive Vice President 

1 Blue IUll Plnm 
Pearl River. NY I 096S 
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Section 7 • BUSINESS NETWORK SWIJCIIEP SERVICES /cont'd} 
7.2 SERVICE DESCRIPTIONS AND RATES (cont'd) 

7 2.5 Centrex Scf'•icc tcont'd) 

c. Recurring w1d Nonn .. -curring Chnrgcs (cont'd) 

3. Premium Centrex (Finl Rntc) 

Per Smtion Linc: 
Minimum 

Nonrecurring Connection Ch3rgc:S1S 00 

Monthl> R«urring Chnr&cs: 

Tcm1 

24 months 

36 months 

60 months 

84 months 

OS I Pon Chnrgcs 
for DS I lntcn:onn«tion 
(per 24 Centrex Chnnncls)· 

o,cr200h~ 

Dir«t lnwnrd Oialmg 

Each Group of20 Numb..'l"S 

Each Group of I 00 Numbers 

SI0.00 

SI0.00 

SI0.00 

SI0.00 

S7S.OO 

Mimmum 

SI 00 

SI0.00 

f\f;ui mlJD 

S.S00.00 

SIOOOO 

SIOO 00 

$100 00 

SIOO 00 

SS00.00 

Ma1imum 

SI0.00 

SJ0.00 

Issued. June 19. 1997 
Issued B) . 

Effective 
Claudim Newman-Hirsch. l:.xecuti,c Vice President 

I Blue 11 111 Plll7.ll 
Pearl Ri\"cr. NY 1096.S 
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Section 7 • BUSINESS NETWORK SWITCl!EP SERVICES Ccont'd) 

7.2 SI RVICE DESCRJPTIONS AND RATES (cont'd) 

7.2.S Centrex Service ( cont'd) 

c. R«urring and Nonn:curring Charges (cont'd) 

Issued: June 19. 1997 
Issued By: 

I) l"'"'" liuO'' .,.., 

Minimum Mrusjmum 

Tmninal Numbers: 

1-10 lines in tcrminnl group SS.llO 

11-20 lines in tcnninnl group $10.00 

21 + lines in terminal group $15.00 

$1 5.00 

S2S.OO 

S40.00 

Effective: - ----­
Claudio Ncwmnn-llirsch. Executive Vice P~ ident 

I S lue Hill Plll7.0 
Pearl River. NY 10965 
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Issued: JUIIC 19. 1997 
Issued By: 

ECfcah-e: -----­
CbwJia Ncwmm,,Hi~. Exccu1ive Vice President 

I Blue llill Plam 
Pearl River. NY 1096S 
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Scc1ion 8 • SPECIAL SERVICES AND PROORAMS 

8.1 LIFELINE TELEl'l!ONE SF.RVICE 

8.1.1 Lifeline T clcpbonc Service Oplions 

u Flu1 Rn1c l.ifo Linc ScNi« 

S.D.P.U.C. TarilTNo. 2 
Section 8 

Original Pngc 2 

This service provides a full ,.,aivcr of1h,: SJ .SO fedcnal subscriber line ch.,rgc for Oat 
1111c cus1omcrs. 

b. 83s1c Lifclonc Service 

This low priced irtdividual mcwgc rate 5<,rvicc pro,•idcs a full waiver oflhc S3.30 
fcdcnal subsuibcr line charge. 1l1crc is no mon1hly allowance for local calls. 
Primary area and I lomc Region calls arc un1imcd t dcndcd area calls ("hen, 
available) arc umed. 

8.1.2 Elogibili1y 

·n,;s ...-rvicc is re$1ric1cd 10 low income rcsidcnlral cusiomers To qualify for Lifeline scrvi« 
a customer must be income elog.iblc for bcncfil~ from any one of the following En1i!kmcnt 
Prog111ms administ.,rcd by the South Oak Olli S1n1c Ocpanmcnt of Social Services· 

Aid to Families with Dcpcndenl Children (AFDC) 
Food S1.11mps 
llome Energy AssisWKe Program (IIEAP) 
Home Relief 
Mcdiaid 
Supplcmcn1.11I Security Income (SSI) 

The applican1 must pn:,vidc proof 10 1hc Company 1ha1 he or she is ccnilied u income eligible 
10 n:ccivc one or more of lhc abo,·c benefits. After inilial conUICt the cusromcr ,s scnl an 
opplication form to be complc1ed by lhc cuslomcr or audlClfiud rcpttSCnlati, e of the 
cllSlomcr. u dcsigmucd by 1hc Sou1h Dakot3 State Oq,anmcn1 of Sooal Scr\'icc:s and 
identified as so authorized on the cuslomcr's c:ud for any o( 1hc abo\c bcncfil.> 

Issued: June 19. 1997 
Issued By: 

EO'ecii= 
Clnudia Nt:"llllUl· liirsch, Elccc:utivc Vice Pn:sidenl 

I Blue Hill Plaza 
Penrl River. NY 1096S 
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Section 8 • SPECIAi SERVICES AND PROQRAMS lcont'dl 

8. 1 LIFELINE TELEPHONE SERVlCE (cont'd) 

8. 1.2 E.ligjbility (cont'd) 

In addition, applicnnlS are eligible for discounted Life Linc r.itcs \\hen 11pproved to 
rt(civc either II Veterans Disability Pension or II Vctcruns Surviving Spouse Pension. 
Applic:un1S must provide proof to the Comp:my lhnt lhc:y :uc rccc:iving one oflhcsc 
peiuions. 

Life Linc services :uc clTcctive upon receipt of a completed Md signed fonn or an 
applirotion form certified from an entity authori7.cd by the Company. lflhc: fonn is 
not n:turncd. no further 11Ction is lllken by the Comp:my to establish eligibility. The 
Life Line discount is credited 11S of the scrvicc connection date. 

An individual's eligibiliry may be documented by infonlllltion obtnined by the 
Company a.s 11 rcsull of enrollment programs, in(luding but not limited to confidcntiJII 
c:omputeri7.cd matching programs. conducted by the Comp:my in conjunction with lhc: 
South Dakolil State Department of Social Services (DSS) and/or the South Dakota City 
Communi!)' Development Agency (CDA). 

The Comp;my, in coordination with appropriate agencies, will periodic:llly verify each 
Lifeline customer's eligibility. If II customer is identified as being ineligible. the 
customer will be notified that unless the information is shown to be in error. the 
Lifeline discount will be discontinued. The customer will be billed for discounts 
received for nny period in which he or she is proven 10 be ineligible for the service. 

lssucd: June 19, 1997 
Issued By: 

Effective: -----­
Claudia NCW111311-Hirsch, Ex.ecutive Vic:c President 

I Blue 11111 1'137.il 
Pearl River. NY I 0965 

ISl~ lt WPO 
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Section 8 -SPECIAL SFRYJCES AND PROGRAM'', Cc;ont'dl 

8.1 LIFELINE TELEPHONE SERVICI:. (cont'd) 

8 I 3 Clwgcs 

/\ qu:1.hficd cust0mcr m:ay choose one of the Li(cliuc services Ill deso:ribcd. For 
connect.ion of new service, service connection ch, .!CS :ippl)' wtlcss the CUSlomcr 
qualifies for conntttion assisWICc under the Link Up Amcnco pl:an as outlinNl in 8.2. 
following. 

Service connection ch:irgcs do not appl) 10 chllngc cxisiing SCTV1cc from: 

o.. Mc$Slll!C Rlltc Service 10 O:u,c Lifeline SCTV1cc: 

Issued: June 19. 1997 
Issued By· 

b. OIISic Lifeline .sc:rv,cc 10 Message Rate: Ser'\ 1cc 

Effective 
Claudia N=man·l lirsc.h. Executive Vice Pn:sidcnt 

I Blue llill Plani 
Pearl Ri,·c:r. NY 1096S 
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Section 8 · SPECIAi SERVICES AND PROGRAMS Cconr'dl 

8.2 LINK UP AMERICA 

n,., Link Up Americn progrnm is n conneclion nssismncc plan which pmvi~ for the 
reduction of one-half of the charges IWOCilltcd with connection of 1clephonc service. up 10 

$30.00 subject to the following eligibility critcrin: 

b. 

C. 

1be applicant mUSt meet the rcquin.mcnlS for qunlification for Lifc:Unc 
Telephone Service stipulated in 8.1.2. abovc: 

The assistllncc am only apply for a single telc:ph,onc line 111 the principal place 
of residence of the appliamt; 

The applicant must not be a dependent for fcdcml income tax purposes. unless 
he or she is more UUU1 60 yc:nrs old. 

Issued: June 19, 1997 
Issued By: 

EITcctivc:: ------­
Clnudin Ncwmnn-Hirsch. Exccutivc Vice President 

I Blue I lill Plazn 
PCBtl River. NY I 096S 
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Section 8 · SPEC'IAL SERVICES AND PROGRAMS {cont'd I 

8.3 SPl:Cl,\L EQIJIPMF. rr FOR Tl IE IIEARI NG OR SPEECI I IMPAIRED CUSTOMER 

8.3.1 The Comp;!II)' "i ll wo, idc;. upon mjue5t, spccialiLcd tckcommunicntions equipm.::01 
for II customer ccnified tu hc'll!ing or spc1:ch impwcd. 

8.3.2 A customer Cl1II bl! c~ified ns hc:iring or spc«h imp:iircJ by II licensed physicran. 
otolruyngologrSt. spcech·IMguagc p;ithologist. audiologisi or an 11u1hori1.ed 
rcprcscn1a1h c of a social agency th:11 conducts progroms for persons with henrini; or 
) pt"«h impuirmcms in toopcration "ith an oniciul agency of the Staie of Soulh 
Dalcota. 

8.J . .1 The Comp.,ny ,..,11 make .:,er) n:asonobk cffon 10 locate Md oblllin equipment fora 
catilicd customer 

8.3 4 The CU$10mcr may purchase equipment 111 a pnec not to cxcn-d the actual purchase 
price (including :any applicoblc shipping costs) the Company pays. 

8.3.5 The. Compan~· wi II QJso a,hise the customer whfl mjUe!'tS this equipment of the 
oppliaiblc tcnns for purchnsc. 

Issued: June 19. 1997 
Issued By: 

1111,. .......... 1• Vt"'I) 

Effoctivc: - -----­
Cloudi.3 Ncwman-1 lirsch. Executive Vice !President 

I Blue Ifill Ph@ 
Pearl River. V I 096S 
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Seciion 8 • SPECIAL SERVICES AND PROGRAMS u;on!'d) 

8.4 DISCOUNTED SERVICE FOR TI-IE HEARING OR SPEECH IMPAJRED CUSTOMER 

8.4.1 Gcmnl 

A handicapped person who 1w i-n ccnlficd to the Compa.ny u ha\fing o hearing or spc,:cb 
1mpairmcr11 which requires tha1 he or she communicalc ovc,r telephone facilities by means 
Other than voice.. and who either use non-voice tquipmcnl °' mak.c calls throuaJt an 
inlcrprctcr, will rccchlc, upon appliauion 10 the Company. a SO% discount on local mcss.gc 
rate 5CfVKC. 

8.4.2 Certification 

Accep1.1blc cc11ificatlons arc~ 

I. Th0$C mack by a lie~ physician. 01olar)'ngoloaisi. specch-l2ngu1gc palhoklgis1 or 
audiologist or an authorized rcprcxn111ive of I social agency that conduc:IS prog,ams 
for persons with hearing or speech impairment in «>Operation with an olf,cial agency 
of the State of South Dak0ta. or 

2. A pre,,cxisling ccnifica1ion cmblbhing the impainncnt of hearing or spm:h such as 
lhosc whicli qualify the handicapped person for social s«uriry benefits on the basis of 
tOtal heating impairment or for the use of facili1ics of an agcr,cy for a penon with 
hearing or 5pccdl impairmen1. 

8.4.J Qualification 

A cusiomcr qualifyin:g for the disoount i, one whose impalrmC111 is such 1h11 competent 
auth«ity would ccnify him or her as b,,ing unable to use II lckphonc for voice 
communication. Sec: Section 11. "Handicapped Person.· fo:r a listing of1hc n~ 
qualifications. 

8,4.4 Billing 

The reduction in charges is applied only 11 one loation. dcsignaicd by the imp;,ircd penon. 

Issued: June 19. 1997 
Issued By: 

Effective: 
Claudia. Ncwmnn-l lirsc.h, Executive Vice President 

I Blue Hill Plaza 
Pearl River. NY 1096S 

-------
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S«1,on 8 • SPECIAL SERVICES AND PROGRANS (s:oor'd) 

8.5 UNIVERSAL EMERGENCY TELEPIIONE NUMBER SERVICE 

Univcrsnl Emergency Telephone Number Service (911 Service) is M nrrangcmcnl or 
Comp;iny ccntr11I omcc lllld uunking facillues wbcrcby any 1clcphonc user who dials the: 
number 911 "ill reach the emergency report ccntcT for 1>-c: tclq>hooc from "hicb the: nwnbcr 
is dioled or will be routed to an operator ir all lines 10 w. emergency rC'J)On center rut: busy. If 
no emergency rcpon cm1er customer exisu for a central office entity. a 1ckphonc user who 
dillls the: number 911 will be rouled 10 an opcnltor. The telephone user who d111ls lhc 911 
number will not be charged fo· thc: call. 

lssucd: June: 19. 1997 
lssued By: 

Effective: 
Claudia Nc""man-llirsch. Executive Vice President 

I Olac Hill Plai.a 
Pearl River, NY 1096S 

- --- --
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Section 8 - SPECIAL SERVICES AND PROORAMS lcom'dl 

8.6 SOUTI I DAKOTA RELAY SERVICE 

8.6.1 General 

The Company will provide access 10 111.elcphonc relay center for South Dakol3 Relity 
Service. The service pcnnits t.clcphonc communication.~ between he3ring and/or 
speech impaired individW1ls who mUS1 use a Telecommunications Device for the Dear' 
(TDD) or a Teletypewriter (TTY) and indi\•iduals ,...;th nolffllll hc3ring and speech. 
The Relay Service can be reached by dialfog an 800 number. Specific: 800 nwnbcrs 
have been deidgnat.ed for both impaired and non-impaired cUS1omcrs to use. 

8.6,2 Rcgula1ions 

a. Only intr3.$1Dtc calls can be complet.cd using thc South Dnlcom Relay Service 
under the tcnns and conditions of this tariff. 

h. Charges for calls placed through the Rel.iy Service will he b'Jlcd iu if direct 
distll/\Cc diB.lcd (DDD) from the point of originnlion 10 the point of termination. 
The acturu muting of the call docs not :sfTcct billing. 

c. Calls through the Relay Service may he billed 10 a third nwnbcr only iflh41 
number is \\ithin South Dakom S1a1c. Cillis ma)' also be billed to calling cards 
issued by the Company or other cnnicrs who may choose 10 panicipate in this 
service. 

Issued: June 19, 1997 
Issued By: 

Effective:------­
Chiudili Ncwmun-l-l U1iiCh. l;.iccc.utivc Vicic President 

I Blue Hlll Plam 
Pearl River. NY I 096S 
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Section 8 • SPECIAL SERVICES AND PROGRAMS Ccont'dl 

8.6 SOUTH DAKOTA RELAY SERVICE (conr'd) 

11.6 2 Regula1ions (con1'd) 

d. The following calls may not be placed 1hrough tltc Relay Service: 

I. calls 10 infonruuional rt'Cordings and woup bridging service: 

2. calls 10 time or \\cathcr recorded mcssagc:5: 

3. su11ion sent paid cnlls from coin 1t.lephoncs: nnd 

4. o~mlQr·lwMllcd conference: service and olhcr 1clcconfcn:ncc calls. 

8 6.3 Liability 

1ne Company conll'!ICIS with nn outside pro,<idcr for ,ne provision of this service. The 
outside· provider has complc1c control ovc.r the provisio.n of lhc semcc except for the 
facilities provided directly by the Company. In addition to other pro,isions of this 
Tnriff dealing with l iability. in the absence of gross negligence or will ful misco.nduct 
on the pan of the Company, the Compillly .ih:111 not be liable for and the customer. by 
using the service. ug,,:cs to release. defend and hold hwrmlcss for :ill drurulges. whether 
dirccl, incidental or consequcniial , whether sufT~. nmd~ illlititutcd or asscncd by 
the customer or by any other person. for nny loss or deSU1.1Ction of nny property. 
\\halSOCver whether covered by the eus1omer or others, or for nny personal injury to or 
dc:at.'1 of. any pcrso111. Not withsUlllding any provision to the contnu)•, in no event shnll 
the Company be liable for any spe<:ial. incidcnllll. consequential, cumpla!) or 
punitive damages of any nature whatsoever. 

Issued. June I 9. 1997 Eflcclivc: -------
Issued By. Cl~udill Ncwm311·Mirsch. Executive Vice President 

I Blue tlilt Plaza 
Pearl Ri ver, NY I 0965 
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Section 8 - SPECIAL SERVICES AND PROGRAMS CconJ'dl 

8.7 (RESERVED FOR FUTURE USE) 

Issued: June 19. 1997 
Issued By: 

,,,~,, .. --.o 

Eff~tive: 
Clou.dia NcwnUlll·Hirsch, Exec:uti\'c Vice President 

I Blue llill Plaz:a 
Pearl River. NY I 096S 
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Section 8 • SPECIAL SERVICES AND PROGRM1S <cont'd) 

8.7 (RESERVED FOR FUTURE USE) 

Issued: June 19. ! 997 
Issued By: 

.,,,......._u I/PO 

Effective· 
Claudia Newman-Hirsch. Executive Vice Pl'C$ldcnt 

I Bl~ Hill PIB7.ll 
Pearl River. NY I 096S 
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s«tion 8 · SPE<'IAL SERVICES AND PROGRAMS C!iPOC41 

a a SPl-.CIAL CREDIT CARO ~OR BLIND AND DISABLW PERSONS 

8 3. I Grncnil 

P<nons ,-1,o ll1e blind or "hose disab1lot)' caU$C) difficult with hand and finger coordiruttion 
and u5e of• tclcphooc qualofy for a Sp«ial Cttd11 Cat<l The card may be used from any 
tckphonc "'llh111 tbc, Company's tcmlCH) IO place calls '"ilhin and oumdc tbc Siatc of South 
Duota at a spc,ct.tl rate or IO plau call• from a telephone outside oflhc Cornpanys territory. 
but within the Seate or South t»kota 11 nitc.> ~pplocabh: IO the territory from ,.htcli 1.hc call i11 
made 

a.a 2 Rates 

Within lhc C«np;any's Tnntory: 

Siauon to ,iation toll calls placed "ith opcn11or usiiWICC .. ,11 be billed at lhc '°"" note 
normally applicable to calls placed without opcnitor assisiancc l.oc:al call, cannot be dwged 
10 the, catd. PcrsoM .o-~ non calls clwgcd to the card ,,.·ith he billed at the hi~ 01)Cfft0t 

lwldlcd tale. 

Ou11ide 1.hc Company's Tctrhory. but "ithin South D•koia State. 

All nites. clwgr11.. b,lhng and rcwkt,on ,n effect in tbc tcmtor) (mm ,.h,ch the call is made 
...,,II apply. 

au Qualir1C.111ion 

1l>c follo" cntetll ...,,II be u1CCI 10 dctetrnrnc clig1b11i1y for lhc Special Credit Card 

L 

b 

c. 

Issued.: Jwic 19, 1997 
lssu..'d By. 

l t l \. .......... 1!'6'1"0 

"Leplly Blind" · thcHc .. hose visual ac:utty ii 20f.!OO o, less u, the better C)"C ,,..ith 
correcting guucs or .. hose --~ diameter of va>ual field iubccods m angulv 
distance no 11rcao1cr than 20 dcivcc,. 

"Ph)sicall) llandrcappcd". thcKc ,.1,o att ccrurtcd by ccmpctcnt ai.thont) as unable 
to read or use onluwy printed matcr~I> aJ rcw It of physical hm,tations 

Persons whoic disabling condi11on cau= d,flkulry ,.,th hand and finger 
coordi1111 loll ind utilization of a com or noncoin tckphonc. Accq,tablc ccrufication, 
arc thoK made b) a hcc:ruc:d physician. ophthalmoloa1\1 or oplomctrist. 

EITccthc· - - --- - - -
Claudia Ncwman-l Ursch. Exccuti~c Vice-President 

I Blue I lill Phw 
Pc:irl Ri,cr. NY 1096S 
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Section 8 • SPECIAL SERVICES AND PROGRAMS kont"dl 

8.8 SPECIAL CREDIT CARD FOR BLIND AND DISABLED PERSONS (cont'd) 

8.8.4 Bill ing Au1hori7lltion 

Responsibility for p.symcnl of chllrl!C5 mny be handled in one of 1wo Wll.ys: 

a. The handicoppc:d person (the 11pplicnn1) may accept responsibility for p.s}'mcnt 
of his or her own bill . In 1his cosc. 11K- npplic;an1 m• t be 18 yc:nrs of age or 
older nnd mU$1 n:sidc within the Company's service territory. but he or she docs 
nol need t<> hove other service from the Company. 

b. Another p;uty may og,cc 10 accept responsibility for p.symcnt of charges 
incurred through use of the Special Credit Cord by the npplican1. When this 
option is c.hoscn, the person acc.cpting this n:sponsibllity must be 18 ycnrs of 
ogc or older. but does not need to reside within the Complllly'S service territor) . 

In cithu case. the illpplicnnt is the llnJ.x nu1honzed user of the Spccbl Credit Cord. If 
the pcr.;on accepting p.syment responsibility IUIS service within the Company's wvicc 
1crritory, charges will be billed on o reguhir monthly bill: otherwise o sq,:irotc NII will 
be sent. 

Issued: June 19. 1997 
Issued By: 

EITe.:tivc: 
Claudi11 Newman-Hirsch. Executive Vice Pn:s1dcnt 

------
I Blue Hill PllUll 

Pcnrl RiVtt. NY 1096S 
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9.1 SPEI !Al. CONSTRUCOON 

9.1.l Basis for Charges 

Bruns for Charges where thc Company furnishes .a focilily or service for \\hicb a r:uc: or 
charge is not :specified in the Company's tuifTs. charges will be b.ucd on the costs 
incum:d by the Company (including return) and may inc.ludc; 

11) nonm:urririg c.hargcs; 
b) recurring charges: 
c) rcrmil\3.tion li:ibilitic:s: or 
d) combinations of (:i). (b). and (c). 

9.1.2 Basis for Cost Computaliori 

The costs referred 10 in 9.1.1 preceding may include one f, more of the following 
items 10 the extent they W"C applicable: 

I, 

II. 

Ill. 

Issued: Juoc 19, 1997 
Issued By: 

Ul~ ll • ?O 

Costs lo inslllll the facilities 10 be provided including csrima1cd C0$1S for the 
rcammgcmcnts of existing focilitics. Thc:sc costs include: 
a) equipment and rnatcriab provided or used; 
b) engineering. lllbor. and supcrvisiorc 
c) tmnsponauon; and 
d) rights of way and/or any required casemcnr, 

C OSI of rnalntclll!JlCc. 

Depreciation on the estimated cost inslllllcd of any focililics provided. b:ascd on 
the anticipated useful service life of the f.cilitics \\ilh an appropriate ollowan« 
for the estimated net salvage. 

Effccti\~ ------­
Claudia Newman-Hirsch. Executive Vice President 

I Blue Hill Plaza 
Pearl River, NY l 0965 
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9. 1 SPECIAL CONSTRUCTION (cont'd) 

9.1.2 lbsis for Cos, Compu1a1ion (cont'd) 

IV. AJministrntion. tll)(cs, and uncollectibk revenue on t.he ba..is or rC4SOMblc: 
nvcrai;c cost for these: items. 

V. License preparation. processing. and related fees. 

VI. TarilT preparation. processing 11nd related fc:cs. 

VII . Any 01hcr identifiable costs related to the facilities provided; or 

VIII. An amount for return and contingencies. 

9.1.3 Tcnnination Liability 

To the extent ttuu there is no other rcquircmcnt for use by the Company. 11 termination 
liability may npply for facilities sp.:cially constructed 01 lhc request of o customer. 

9.1.3.1 

9.1.J.2 

Issued: June 19. 1997 
Issued By: 

The period on which the tcnnin111ion liability is b3SCd is the estimated! 
service Ii re of the facilitie.s provided. 

The amount of the maximum termination liability is ,,qual to the 
estimated amounts (inc;Joding return) for. 

EITce1h•c:: ------­
Claudia Ncwmllll-llirsch. Exccutfrc Vice Pn:sidcnt 

I Blue Hill PlaD 
P~I R.i\'et. NY 10965 
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9.1 SPECIAi. CONSTRUCTION (coni'd) 

9.1.J T..-rminution l.rability (cont'd) 

? .1.3.2 (cont'd) 

Issued: June 19. 1997 
Issued By: 

9.1.3.3 

I. 

2. 
3. 
4. 
5. 

CoslS to install the focili1ics tc1 be pi'cwidcd including estimated 
coru for the re=gcmenlS of exi!lling facilities. ~ coru 
include: 
a) equipment and materials provided or used: 
b) cngincc:ring. lnbor. ond supervision: 
c) trnnsponru.ion: nnd 
d) rights of way nod/or 1111)' n:quircd CllSCmcnts: 

license preparation. processing. :ind related fees: 
tariff preparation. processing .and related fees. 
cGSI of removnl and restoration. wlu.'re appropriate: and 
any other idcntifinble costs re lotefl to the 5P«ially construcu.'tl 
or reammged facilities. 

n1c 1cnnina1ion liability mctbod for cnlculuting the unp;iid 
balance of n tcnn obligation is obtnincd by muhiplying the sum 
of the wnounts dcterm,ncd JlS se1 fonh in Section 9. 1.3.2 
preceding by a factor related to the unexpin.-d period of liability 
nnd the discount rate for retum nnd contingencies. The nmounl 
determined in Section 9.1.3.2 JJ1CC¢ding shnll be adjusted to 
reflect the rcdet=nincd cstilll.llted net snlvngc. including ony 
reuse of the focilitio:s provided. This amount shnll be odjustcd 10 
reflect npplirable lll.~es. 

Effective: ------­
Claudia Ncwmon-l llrsch. Executive Vice President 

I Blue Hill Pla7.a 
Pearl River. NY 1096S 
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Issued: June 19. 1997 
lssuc:d By: 

1111,.•11•"·••.cu, w,u 

SECTION 9 • SPECIAL ARRANGEMEh ,:S [cont'd) 

S.0.P.U.C. Tari rt No. 2 
Scction9 

Original Puac S 

NON·ROUTINE INSTALLATION AND/OR MAINTENANCE 

At the: customer's rcques1. lnsllllla1ion Md/or mnintCIWICC may be performed 
outside the Company's regular business 1hours. or (in the Company's sole 
discrct.ion nnd subject to nny conditions ii may impose} ,n hazaldous locations. 
In such ca.scs, charges b:iscd on the cOSI oflabor. matcnal. nnd other COS1.S 

inc:Uffl'd by o,- charged 10 the Company will apply. Ir instalblion is SWtcd 
during regular business hours but. at the: Customct's rcqUCSl. extends hcyond 
n:gular business hours into 1ime pc:riods including. bu1 not limited to. 
weekends. holidays. and/or night hours. lldditional charges may appl) 

INDIVIDUAL CASE BASIS (ICB) ARRANCE.\.1ENTS 

Ra1c:s for ICB arrangcmcnlS will be: developed on a casc:-by-c:asc: b.lsi.s in 
rei;punsc: 10 a bona fide n:qUCSI from a customer or prospective custornc:r ror 
service which \'lit)' from tari !Ted amingc:menl.S. Rates quoted in rc,ponsc: to 
suc.h requests may be: diffm:nt for tarifTc:d service: than those specified ror such 
service in the !we Atiaebmc:nt. ICB rates will be: offered 10 cust0mc:rs 111 

writing lllld will be: ITllldc a, ailablc: to similatly situaled cUStomc:rs. A summary 
or each ICB conll!IC1 pricing =gcmcnt offered pursunnl to this paragraph 
will be: filed as an llddc:ndum to this Tariff within 30 days ancr the contract is 
signrd by both the Company ;ind the cUSIOmtt. The following information will 
be incl udc:d in the summary: 

I ) LAT A 11.Dd t )'J)C ofswitcb 
2) The V &H distnncc: from the central office: to the 

c:ustomc:r·s premises 
3) Scnite dc:scripuoo 
4) Rates nnd charges 
S) Qunntity of cin:uiu 
5) Length of the: a¥JlXment. 

Effctt1vc:: ------­
Claudio Ncwman-llirsch. Executive Vice Prc:sidcnt 

I Blue llill Plam 
PCMI River. NY 1096S 
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CONJENrs 

SECTION 10 ·LOCAL CALUNG AREAS 

Exchllngc: 
All cxchllngcs serviced by incumbcnl load cxchllngc carriers. 

s.0.1•.u.c. Tariff No. 2 
Section 10 

Orig.inal Pogc I 

Issued: June 19. 1997 
Issued By: 

Effective: ------­
Claudia Nc\vmM·Hirsch. Excc:u1ivc Vice Prc:sic:knt 

I Blue Hill Pllllil 
Pcnrl River, NY I 0965 
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A. Wint IN THE BASE RA Tc AREA COMPRISING: 

The entire serviced exchange 11m1. 

S.D.P.U.C. TarilTNo. 2 
Section 10 

Original Page: 2 

The follo~i ng services arc offered at rates specified in the all3Clilcd Rlltc &hcdulc 

BUSINESS 

Measured Rate 

B. LOCAL CALLING AREA 

Mcnsuttd Rlltc 
Fl:rt Role 

St.'ltions bearing lhc dcsignatjon of Central Office'! within the cxdmngc:s saviccd by inasrnbcnLlocal 
CJCchnnge c:arric:r. 

Issued: June 19. 1997 
Issued Dy: 

IJl~ft ,;."l1) 

Effective:------­
Claudia Newman-Hirsch. Executive Vice Pn:sidcnt 

I Blue Hill Pl= 
Pearl River. NY 10965 
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AOENCY 

SECTION I I · EXPLANATION C>FTERMS 

S.D.P.U.C TnnffNo. 2 
Section I I 

Onginal Pogc I 

F0< 911 or E' , I sen ,cc. the go,cmmcnl ag<nt)h) de~1grtAled as having responsibihty for the conirol nnd 
suffing oftM em<rgcncy «port ctrllcr. 

ALTERNATE ROUTING ("AR") 

Allows E91 I calls 10 b< routed 10 a dcs,gn:11cd alternate location af (I) all F.911 cxchAll{IC hoes 10 the primllf)' 
PSAP (sec, definition or l'SAP below) arc busy. or (2) the primary PSAP close( do"n for a period (nigh1 
~let) . 

ANALOG 

A uansmission method c:mploying.a conunuous (rather than a pul!dl or .._,giul) clcc1rical ~illJllll llaal ,Aries in 
amplitude or rmiucncy in response to changes or sound. light, po~ilion. etc .• impn"gcd 0t1 a t.ranSduccr in the 

smdingdcv~ 

APARTMENTS 

A buildinf, 0t group of buildings used primarily to provide complete rclJidcnlial tplll(ffltnlll but noc lodging on 
a day· to-day ba>ls. 

ASCII 

American Swwrd Code for Information Interchange. An cight•lcv<I code for daua transfer adopted by the 
American S1andArds Association. 

ASYNCHRONOUS 

Tra.nsmwion in which each information dwactcr Is individually synchronized uswilly by the use of uan-stop 
clements. The l!l'P bc1wttn each character Is not of a fixed length. 

AUTI-IORIZF.D USER 

A pcrwn, corpon1ion or other entity -..ho is authorized by the Conipin}"I cu..tomtt 10 utili.te service provided 
by the Company 10 the cusu,mer. The c~1omcr is responsible for all du1:rgcs incurred by an Au1honted User. 

Issued: June 19. 1997 
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SECTION IO • EXP! ANATION OF TERMS lcont'dl 

AITTNDANT 

An opemtor of a PBX console or telephone switchbotud. 

AUTOMATIC tOCATION IDENTIFICATION ("Atl") 

S.D.P U.C. TarilTNo. 2 
Section 11 

Original Page 2 

The name and addrcs.s associ1ucd "ith the calling p:iny's tcltphonc number (identified by ANI tlS 

defined below) is forw,udcd 10 I.he PSAP for display Additional telephones with the same numba u 
the cwling p.in)"s (secondary locations. off prcmisc:s. etc.) " i ll be id,..ntilicd with the :idd~ of the 
telephone numbt-r 111 the main IOC!ltitm 

AUTOMATIC NUMBl:'R IDENTIFICATION(" ANI") 

A system \\heel!'.')' lhe calling p;111y's telephone number is identified nnd )Cnl forw:ird with the c.ill 
rce4rd for routing and billing purposes. E91 l Scrvic:c makes use oflhis system. 

BIT 

The ffllllllcst unit of information .in the binary system <•f notation. 

BUILDING 

A structure enclosed wilh.in exterior wulls or lire walls. built erected and fnuncd of component 
structural pans anJ designed for permanent occupnncy. 

CALL INmA TION 

The poin1 in time when lhc exchange network facility lln: in.itially all'ocated for lhc establishment ofa 
specific call. 

CALL TERMINA110N 

The point in time when thr exchange network facility 11ll0Cl'tcd to a sped lie call is released for reuse 
by du: network. 
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CENTRA L. C f-flCE 

SECTION 10 - l'XPI ANAl)ON Of TERMS CcopJ'dl 
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S«tion 11 
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An opcnling office of the Compmy .. -hen, connccrions arc made bcl"'ccn tdcphooc «c"hAngi- Imes. 

CENTRAL OFFICE LINE 

A line providing dirtet or indirccl a~cs, (mm a lch:phooc ors-- ilchbc»rd 10 o ccntnrl office. Ctnlnrl office 
lines subject 10 PHX rate treatment arc rcr~ 10 as ccnrral office trunks. 

CHANNEL 

A pom1-to-poin1 bi-directional palh for digital tnrnsmission. A chllnncl n,a.y bc fumi\hcd in sue-It a manner as 
the Company may clcd. ,.hcihcr by w11c, ribtt optics, radio or a comblnatlOfl 1hcreo( and "hnher or no( by 
means or single physical f:icility or route. One I .s.14 Mbps Service iJ equivalent 10 24 channels. 

CHANNEL CONVERSION 

The 1cnnm,1ion or 1.54-1. Ml)pj Service at a customcr'i location "ilh conv=ion 0 (111<, digital signal to 24 
aruilog voice (ll\lde circuits. Channel Con,mioo C1111 be fumiJhcd by the cusromtr 

CHANNEL SERVICE UNIT ,·csu-, 

The equipment located at th<, cu~1omcr'> prcm1sc5 ..,h,ch 1ennina1cs """h 1.5-14 Mt,p. D,.sital Loop and 

performs such functions as proper rcrmrnuu,on of rac1t11ics. ~ration of :t!gnali. recoa,iilion .and COfm."tion 
of sigml format ermn and provickS l'l'IJ>Olc loop-back capability. 

COLI.EOE 

An csuibll~mc,m fo, higher cducauon authori.a:d 10 conftt de~ v,hc,rc l,odglng for th<, students is 
maintained on the prcmisa. 

COMMISSION 

The Soulh DalcOlll Pl.lblic: lJ1ili1y Comm1Mion 
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EC..IION IO· EXPLANATION Of IfBM$ (cont'd\ 

C.:OMM UNICATIONS SYSTEMS 

S D.P U.C. TorilTNo. 2 
s«tion 11 
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Channels and other facilities .,. hjc.h arc capable of two-wuy communka1 ions bccwttn subscriber ,provided 
terminal equipment or iclcpbonc Com1>4ny mrions, even "'hen not connected 10 eJ<changc 211d mc:ssagc toll 
communicarl005 service. 

COMPANY 

Quintelco. Inc:. 

CUSTOMER 

The pmon. finn, corporal ion. or 01ha cn1ity which onkn service purswun to this Tariff and utilim scrviu 
provided under T uriff by !he Company. A customer is responsible for lite pa)mcnt of charges and for 
compliance whh all terms of lhc Company's Tariff. 

CUSTOMER PREMISES EQUIPIMENT(CPE) 

Equ,pmeni provided by the customer (o, use with the Company's ktViccs. CPE can include a sarion set. 
facsimile machine, key system. PBX, or O(hcr communicarion s)'Slcm. 

DEFAULT ROUTING ("DR") 

When cm incoming E91 I call tlll1DOI be selectively routed due 10 an ANI f3ilure. garoled digit.s or other 
causes. such incoming calls arc roured from the E91 I Control Office 10 a default PSAP. Each in<:orning E91 I 
faciliry group to the Control Office ls assign«! 1.0 a designated ddauh PSAP. 

DEMARCATION POINT 

The physical dividing p.>inl bcl,.N.'n !he: Com pan)'\ ne,,.ork and the customer. 

DIAL PULSE C"Dl"') 

The pulse l)l)C employed by 11 ruwy dial $181ion set. 

DIRECT INWARD DIAL ("010") 

A .service anribute llut routes incoming calls directly 10 stations. by-passing a ccnira.l ans"'cr poin1. 
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SECTION IO • EXPLANATION OF TERMS Ctom'd) 

DIRECT OUTWARD DIAL ( "000 ") 

S.D.P.U.C. TwifTNo. 2 
Section 11 

Origin:il Poge S 

A scrvkc auributc." 1h:11 ollows individunl s1n1ion users to :icccss 11M di11I outside numbers directly. 

DIGITAL 

A method of storing. processing and 11W:smi11iog informlllion through lhc use of distinct electronic or 
optical pulses that rcpn.-scnt the hirwy digits (bits) 0 Md I. Digiwl llWl.<mi.s:sion/sw,tcbmg 
technologies employ a sequence of di)CR't.c. individunlly distinct pulso"' tq)TC$Cflt information, as 
opposed 10 lhc coo1inuou.~ly vruinble sign:il of analog technologies. 

DUAL TONE MUl.11,FREQUENCY ("DTMF") 

The pulse: type employed by tone dial scnion sc:u (Touch tone) 

EMERGENCY SERVICE NUMBER ("ESN") 

A unique code, assigned by the Compony. used 10 define specific combinations of police. fin: 311d/or 
ambuloncc jurisdictions. or ony olhcr authorized 11gency. which nn: designated by the customer. 

E91 I SERVICE AREA 

The geographic lll'C3 in which the government agency will respond 101111 E91 I aiJls MCI dispon:h 
approprinte emergency assistance. 

E91 I CUSTOMER 

A govem.mcn.1nl :agency that is the customer of record and is responsible for GIi negotiations, 
opcnilions o.nd payment of bills in connection with the provision ofE91 l scr,ncc,, 

ERROR 

A discrcp;mc:y or unintentional dcvintion by the Company from "-Ml is corrccl or true. An "error". 
C3n also be on omission in records. 
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EXCHANGE 
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An area. consisting of one or more ccnuul office districts. within wh.ic:h a call between any rwo points 
is a local call. 

EXCHANGE <\CCESS LINE 

A cenuu.l office line furnished for direct or indirect 3CCCSS 10 the exchange system. 

EXCHANGE SERVICE 

The provision to the subscriber or.access to the exchange system for the punx,se of sending lllld 
n:cciving calls. This ucccss is 1LChicvcd through the provision ofa ccnirul office line (exchange access 
line) bctwc.:n the ccntml office Md the subscriber's premises. 

FINAL ACCOUNT 

A cusiomcr whose service has been cfuc:onncctcd who has outstanding charges i till owed to the 
Company. 

FLAT RATE SERVICE 

The type of exchange service provided at a monthly 1111e with Wl unlimi11.-"<i number or calls within o 
specified primary calling lltca. 

GROUND START 

Describes the signaling method bc1wccn the PBX/key system intcrfoce and the Com pants switch. h 
i~ the signal n:qucsting service. 
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IIANDICA PF.D l'LR'iC)'I 

SECrlON 10 • FXPl ANA"l lQN OF TERMS (cont'd) 

'i IJ P I ' <: I anfT o 2 
Sccuon 11 

<>ng1nal Pase 7 

A pcrsoo ,.ho is lcplly blu\d. \l~uall> handlCllppcd or ph)">telll) llllnd1c1pprd. un<kr the ro1i.,"'1ng 
dennluons from the Fcdcrml Rcgis1.-, (Vol JS# 126 d:ited JundO. 1970). 

I ~II) Bhnd • a pct>OO .. ~ \lswl a.,utl) 1s 20.'200 or less 1n the bc!ln c,e "ilh corr«11ng t1tU)CS. or 
,.h(,sc "idol dwnt'tn of ,1sual field ..ubccnds an angula, d1sanu no s,cater than 20 ikgrtt'l 

V1su1lly llandteappcd • a pcnoo "hlo<ic H<ual dL-ab1l,t) . ""h c:orrcc1ion 11nd n,gardl~s or optical 
mcuu,nncnt ,.,th rcsprct 10 lcpl bhndncs<. arc cenifK:d as una.blc ro n:ud normal printed matcnal. 

Ph)~ic•ll> I landteal'f'Cd • a pcnon " "'' ti ecn,licd h) competent aurhoo it) as unllblc 10 n,;ad or use onl11W') 
pnnlcd mmtcral\ u • result of ph)>"-•I hm1WK111. nr a~ .. tio.c d1s:1bhn5 oonct11ion cau- d1flkull) 
"1th hand and linger eoord1rut11on and u<c of a co,n telq)ho)nc 

Inc 1nm "I land,appcd Person·. "hen u\Cd in connccuon ..,,th• pco;on having a Sf>CC'Ch « hearing 
1mpa1rmcn1 \\hteh rcqu,rn 1h:11 the) c.>mmunte:atc o,c, tekphonc f11C1h110 t means other than \'Oic,c 1s 
defined l,clov. 

I !caring • a pcnon "11h b,naunl hc;,11ng ,mp;,inncnt of 60% or higMr oo the bnlf of the proccdun: de, eloped 
by the Amcrn:an Academy of01olaryngology (/\ .A.O.) a, set fonh in "Guu.lc for Con~rv111on of Ueanng ,n 
Noi.se" 38-43. A AO. 1973: ·guid~ 10 the E.aluation of Permanent Impairment" 10)•107, American Medical 
Auoc:1a11on. 1971 

Spc-cch. a pcnon \\tlh 6S% or h,gl>cr of m;pa1rmcn1 on the b&m of1hc proccdu~ rccornmcndc,d by the 
Amern:an Medical As:10C111ion's Comn1111cc oo Raung of Mcni.l 1111d Physicai lmpa1m1nt110 e.-alwue speech 
impairmcn1 as to thn,c cmtcgori~: oudibility, in1clhg1b1l11y and functional omc,cncy. as 11e1 fonh in "Guides 
10 the E"aluation ol Pcrmanc_nt Impairment" 109-111. American Medical A1soc:11t1on, 1971 

110 l'ITAL 

An t i1Ablishmcn1 for 11catmen1 ofhurn1n patients by members of the medical profession \\here lodging for 
the l)lllicnts i> mainu,ncJ oo thc pttm1j<S 

HOTEL 

An establishment ofTcring lodging "',1h or w11hou1 mt-al, 10 the gcncnl publte on a day-t<Hl.ly bas,s 
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SEcnON 10 · EXPI ANATION OF TERMS (cont'd) 

INCOMING SERVICE GROUP 

T"'o or mon: central office lines :arr&nl(cd so that o call 10 the Fim line is complc1cd 10 a sucettding line in 
the group when the first line is in use. 

INTERFACE 

Thai point on lhc premises or the subsaibcr II which provision is made for connection of facilities provided 
by someone othu than the Company 10 facili1ics pro,•idcd by the Company. 

rNTEROFFIC£ M 11..EAGE 

The .segment of a line _,.1,ich ~ bct\\ccn the central offices serving the originaling and tcnmnating 
poinis. 

INTERRUmON 

The inability to complete calls. either incoming or outgoing or boch. due 10 Company fac:ili1ics malfunction or 
human errors. 

JOrNTUSER 

A person. firm. or corponllon ,.h,e:h uses the telephone service of a subscriber as provided in Sccllon I of lhc 
Ta.riff. 

KILOBIT 

LATA 

Local Access and Tnuupor, Arca. The area within which lhc Company provides local and long di­
c•intral.A TA") service. For call to ,numbers outside !his area ("interLATA ") service is provided by 1hc 
Comp.tny', long distanc.c nctwo&. 

LINK 

The physical facility frum 1hc ncl\\ork intcrfau on an cnd,uscr's or carrier's premises IO 1hc point of 
1ntcrconncc1ioo on the main diwibution frame of lhc Company's ccn1ral o ff1ec. 
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LEASED CHANNEL 

SECTION 10 • EXPLANATION OF TERMS lcpm"dl 
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A non-,,..i1clied electrical Jllllb used for conn«tion or cqulpmcnl furnished by the: w~n'bu 10 equipment 
rumishcd )' the: subsc.ribcr or 1bc C0<np;iny for a specific pu,pc,1C. 

LOCAL CALL 

A call which. if placed by a cus1001cr over the focilttics or1hc Company. is no1 rated as a toll call. 

l,OCAL CALLING AREA 

The llfU. consls1ing or one or more central office dis1ricts. within \\hi:h a s1Jb,cribcr for c;cehangc service 
may make lckphone calls withoul a 1011 c.hatgc. 

!.OCl\1. SERVICE 

Telephooc cxehangc 5<'1'\'ice within a local calling area. 

LOOPSTARf 

Oc1critcs the signaling bctv.ttn the 11:m11nal cquipmen1 or PBXl\ey systcrn ,nterl'a«: and 1hc Co,npan)'s 
switeh. h is tbc: signal rcqucS1ing service. 

LOOPS 

Scgmcna of a line which ~,,nd from IM Krving ;rnlrlll office to 1M orlglrllling !!!Ml IO 111¢ l(rmiMling poim, 

MEGABIT 

One million bits 

MESSAGE RATE SERVICE 

A 1ype or exchange service provided at a monrhly rate wilh an addhional charge for local calling b;iscd on tbc: 
usage oftbc: loc.11 ncrwork. One co,nplclcd call is equal to one n cssagc. 
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MOVE 

SECTION l O • EXPI ANATION Of TERMS lcon(dl 
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The disconnection of existing oquipmcnt at one: location and ttconn«ation ofthc- san1e equipment at• nc­
loalion m the same t.nlchng or m I difTNfflt building on I~ wnc pn:m1-cs. 

MULTI,FREQUENCY ("MF") 

An inlcr·mxhinc pulJc-1)11(' used fon ignalang bc1"'ttn telephone company J"'11chcs, o, bdv-ttn 1ekphonc 
co,npany ll' ltcbc:s and POX/key systems. 

MULTIUNE IIUNT 

A method of call signaling by ..-hich a call placed 10 one number 11 subscquen1ly rou1ed 10 one or m<K'C 
ahcmatl\c numbers "'hen the called number 1s bus) . 

NElWORX C.OITTROL SIGNALING 

The tnnsm1u,.>n of signals u.kd 1n the telccommunica1ions l)&tcm 1'11icb J)(ffonn functions SIKb as 
JUPC1YUion (conlr'OI. Jta[Uj and charging siJnals). address signaling (e.g. dialing). calling and called number 
idcntif!Ql,on, audible lone signals (call progrcn signalJ indicating n:-otlkr or busy conditions. alening) 10 
-trol the operation of switching machines in the telecommunications system. 

NETWORX COl'ffROL SIGNALING UNIT 

The tenninal cqu1pmcn1 fumi.shcd. installed and malnta,ncd by the Tclcpll<)nc Company fo, the provision of 
nttv,-ot\. control signaling. 

NODE 

The location 10 "'-bich d1g1tal challncb.,,, roUlcd and "line acccs, u pn!"idcd to \UCh Imes and 1WOCia1.ed 
cqu1pmcn1 foe- testing. 

PBX 

A priva1e btanch exchange. 
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PORT 
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A connection to the s.- i1ching ,,.,,.,.ork -w11h On< or mott ,oicc, grlldc commuroicaoons chaMCls. CllCh with a 
u niquc nc,rwork addttss (telephone numoo) dcdicatcd 10 u,., customer A pon connccu a link to the public 
switched nt1work. 

PREMISES 

The ~cc JCCupicd by a customCT or authori~ uscr ,n a building or bu1ld1ngs or conuguous propcrt) no1 

sq,aratcd by a public riglll of wa) 

PRIVATE AAANCII EXCIIANGESEk VI CE 

Scrvicc proYiding fac:ilitic:s for connecting central ofT"tcc trunks and tic Ii~ to PBX st•tions. and for 
intcrconn<eting PBX sta1ion lines by means of a swi1ehboard or dial appar1tu:s. 

PUBLIC ACCE.'iS LINE SERVICE 

Service providing fac:ilitics for a cust01111CT owned coin u~1cd tclcp .inc ("COCOr). 

PUBLIC SAFEn' ANSWERING POl't-'T ("PSAP") 

An a.nsv,-aing location for E91 I calls origin11ing in • ghcn area. A PSA.P m4y be ckltptcd as primaty or 
scconda,y. which ttfcl'l 10 the otdcr in "hich ctHs ll/C directed for ilnswmnt. Prima,y PSAl'l respond fim; 
sccondluy PSAP, receive c;alls on a transfer basis only and gcnually scnc • 5. 1 ccntrahad ID$"'-erlng locatloo 
f'or a pmicular type of CTRcrgcncy call. 

RATE CENTER 

ii\ gcog,aphic ttfcrc~ point ,.;th specific coordinates on a map u...S for dclCT1nining miJcagc when 
calculating cbargc:s. 

REFERRAL PERIOD 

The iimc frame during u.hich alls 10 • number '"hicll 1w been changed will be 3Clll lo a rttQ<dmg "hich will 
inform the caller of the new number. 
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RESALE OF SER VICI: 

Sl:.CTION 10 • EXPLANATION Of TERMS Cconl"dl 

S.D.P.U.C. Tariff No. 2 
Section 11 

Original Pngl! 12 

The subscription to communications ,crv ,cc and facilities by one entity and the rcolTcrlng of communications 
>ef'•kc to Olhtn. (w,lh or without 'adding ,aluc') for profit. 

SAMI; PREMISES 

All space in the same building in" hlch one sub,cnbcr has the right of occupancy, and all sp.,cc in dilTcrcnt 
building.s 0,1 contigUOU5 propcny "'""n occupied solely by the same si•bscribcr. FO)'C<S, MIIW11)'$ and other 
space for lhc common U$C of all occupants ofa building an: considered th;c ~mises of the operator of the 

building. 

SELECTIVE ROlfflNG ("SR") 

A feature that routes an E91 I call from a Central Office to the designated primary PSAP based upon the 
klcntined number of the calling part)'. 

SERVING CbNTRAL OFFICE 

The central office from which loco I scrvic-c is fumishcd 

SHARING 

An arrangement in which SCVCT\'11 wers collcctivciy use communications service and (aclHtlcs provided by a 
carrltt. wilh each user paying a pro-rata share of the communication rclattd C()Sls. 

STATION 

Each telephone on a line and ,-here no telephone associated wllh the line il provided on the same p,:cmiscs 
and in the wne building, the first lermin.alion in $111lion key cqu1pmcn1 a.r a jacl,; for uic with o portable 
telephone. 

SUSPENSION 

Suspcns.iou of service for nonpayment ,s intcrrupc.io11 of ou1going scrv1Qc: only. uspcns,on or service ai the 
sul>sc:ribcr's request i, interruption of both incoming and outgoing SCNicc 
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SYNCHR1..•NOUS 

SF.cTION 10 • EXPLANA'OON OF TERMS (confd) 
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Transmission in 1>hich lh<tt LS a consWlt time interval bct"'ecn bots. chanlc:Lcr orc,cnts. 

T-1 SYSTEM 

A rypc of digital carrier system transmitting ,·uicc: or data at 1.544 Mbps. A T- I ClUl'ttt can handle up 10 24 
multiplc,ccd 64 Kbps digital voiccldalll channels. AT· I camcr system can uie meuolhc wk. micro"''ll' e 
radio « optical fiber u transmission media . 

TELEPHONE CAU. 

A vo,c.c C(lnncction bet"'= two or mote telephone st.11,ons through the publ ic " • itched C.\Ch4nge $)stem. 

TELEPHONE GRADE I.INES 

Llnci furn Wied for voice 1ran,misslon or for ccrt1in sig11J1ling purposes. 

TERMINATION OF SERVICE 

Discontinuancc of both 1ncom1ni: and outgoing scrvotc 

TIE LINE 

A dedicated line connec1ing i...o switchboards or d,al J)itfflls. 

TOLL CALL 

Any call cxtcn<hng beyond the local exchange oflh<: originating callu which i.s ..icd on a 1011 schedule by thc 
Company 

TONE DIAL SIGNALING ("TO") 

An clcctrooic: signol emitted by 1he circuitry ofTooeh-Tone-type pu,h,bunoo di.ls IQ ~11 cfwcd digit. 
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TWO WAY 
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A smrice 111Lribu1c that includ~ DOD ror outbound ai.lls and Clll1 also be used to carry inbound eolls 
lo a central point for processing. 

USER 

A cus1omcr. joint user. or any 0th.er person authorizc:d t:,y a cUS1omcr 10 use service provided under 
this Tariff. 
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Sc:ction 12 • IIJl I ING AND cou EC! tON SERVlCl·S 

12.1 U1ll ing Name and Addn:s.5 Sef\ ice 

Billing NlVl'le and Addn:ss (BNA) Service is the pro, 1sioo or the complete bilhng n:unc. 
5U«t address. city or town. state and 7.ip code for :11ch:phonc number ass1i;ncd by the 
Telephone Comp:iny. 

ONA Service is pro,'idcd for the sole purpose or pcrmltuni; the cust.omcr to bill its 
telephonic eommunieau ons services to its end users and may not be resold or used for WI)' 

other purpose. including marketing acti,i t) such as market Sur\cys or direct markc1ing by 
mail orb) telephone. 

The CUSIOlllff m:iy not ~ ONA inf~tion io bill for mctcltand1se, gift ccrtifiancs. 
c11t11logs or other services or products. 

UNA S"" ice is provided on both o mMual 1111d o m«hani7.Cd basis. Ono 1113ll~ basis. 
the inform111ion "ill be provided by ,01oc tclecommuniciuions or hy mail, as approprilllC. 
C>n II m-ch,llliud basis. the inlbmuuion "ill be entered on fflllilltti lllpC conlllining 
recorded customa ~cs 

BNA informution ls (wnishcd for scnt-p.,id. collect. bill to third number. 700 and 900 
service ITICU:liCS lllld mcu;a¥c, ctwvcd to a c:alllng cMd tl\;!t i rcltlknt In \he rclq,honc 
Comp.,ny's databclsc. In odd111on. BNA mformution for mc:>SUj!Ctl orii1natcd from duta 
tcnmnal numbers (l)TNs) for data communluuoru sco ices is funmhcd on a ITWIIIIII basis 
Onl) , 

Issued: June 19. 1997 
l ffllCd 8), 

Elfc.:ti\'c. ------­
Cl:iudia Ncwm1111•l lirsch. Eiu:a1u,-c Vice P=idait 

I Bloc 1h11 PIAl.l 
Pearl Ri\'cr. NY 1096S 
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12.1 Dilling 1'13me and Address Service 

1; I.I Undcrtnking of1he Telephone Com pan) 

Issued: June 19. I Q97 
15SU4,c1By: 

.,,i~ 1· •"PD 

(A) /\ request for infonnBllOn on over 100 and up to 500 rdcphone number) should 
be moiled to lhe Telephone Company TI,c Telephone Company "ill provide the 
response by firs! class U.S. Mail wi 1hin 1en ( 10) business da)'S. 

(D) Upon receipt ofn magne1ic lapc of recorded eiatomn mCSS11gcs, the Telephone 
Company will. •I the request or the eu)tOmcr. provide BNA scrvrcc on a 
mcchllniud basis. The: tape of messnges may be rmv,dcd by the cu51omer or. 
"here the cusiomcr subscribe$ to Rccording !-.crvice. rnay be the output from 
thaucrvkc. The 1·e1ephone Company will c !er the BN/\ ,nformation on the 
recorded mcuagc tape and i.cnd the tape to the cu,iomcr by first class U.S. Mail. 
Othcr methods of delivering the data may be negoiia1ed. ond charges b3.scd on 
cost will apply. 

(C) 

(DI 

(El 

The Telephone Company will provide a rcsporu,, I<' customer-provided tapes by 
mail within !ix (6) business days ofrcccip1. The lctcphonc Company "ill 
process and mail tapes \\hich are 1hc ou1put ofRccord,ng Scrvic:c every fifih 
business day. 

The Telephone Company will spc,cify t.l,c fonnot in "hich rcqueyts •nd tnpes are 
lo bc submiucJ 

The BN/\ infonn•tion "ill be provided for the ulling number furnished to the 
cx1cnt a billin,g nomc and address cxistS in the Tclcphonc Com pan) records. 
ineludini; non-published and non-listed numbers. lfthc billing nnmc nnd 
addrcss information for a specific l!lllhns number is ,confidential due to legal, 
national sccuri1y. end user or regulatory imposed rcquim11cnts. the, TclcphoM 
Company will provtck an ,nd,cator on the conlidcnlial records 

The Telephone Comp.in) ",II pro, Kie tJ..: moo current B~A infonnat,on 
resident in ii$ d•1.a ~SC- Due 10 normal end user •ccount ac11vi1~. there mll)' be 
in,tanccs "he"" the ONA rnfonnattOn provided,, not the BN/\ th.ti"" 
applicable OI 1hc, time the tnCSjllgc ong11111ted 

F.ffccti, c 
Claudia Newman-Hirsch. uec:uth e Vice P1esidcnt 
I Blue I lill Plu,.11 
Pcarl Rh cr. NY 1096S 
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12.1 Bill ing Name and Address ~rvkc (Cont'd) 

12.1.2 Obligations of the CUS1omcr 

(A) With each ordu for BNA Service. the customer shall idenlify the authoriud 
indlvidiJ,il llldl add!'ffl to re«ive the BNA infonnation. 

(B) A customer which orders BNA ~ice on a mechani,,ed basis and which intends 
10 submit tape.'$ of record messages for proec:ssing must provide the Telephone 
Company with an acceptable test t.lpc or tnansmissio:n which includes all call 
types for whic'h BNA infonnatioo may be rcqllfflcd. 

(C) The customer shall institute adequate intcrna.1 proccdUR:S to insure th111 BNA 
infonnation. including that n:llllcd LO non-published and non-listed numbers, is 
used only for lhe purpose set fonh In this t.trilf and that BNA information is 
available only to those customer personnel or agents with a need to know the 
infOffflation. The custDmtr must bindle all billing name and address 
information designated u confident.ill by the Telephone Company in acc.ordancc 
with Telephone Company's proccdul'C$ cooceming confidential inform11ion. 
The Telephone Company will provide 10 the customer 1 1ta1cmen1 of ilS 
proccdun:s concerning confidential information. 

(0) The custom~ $hall not publicize or n:pn:scnt to olhCB that the Telephone 
Company jointly pa11ici~cs with the cUSlomcr in the development of the 
customer's end user records. accounu.. data bases or market data, records. files 
lllld data bases or other S)'ltcms it assembles through I.he use of BNA service. 

(E) When the customer orders BNA Service for both inlmtttc and llllffltltt 
messages. lhe projected pcrccnt.tge of intcnl&le use mliSI be provided in a whole 
number 10 the Telephone Company. The Telephone Company will designate the 
number obtained by sublt'IICting the projected intcrstalc pcrcenlllgc from I 00 
(100. projected intcrst.ltc pcrccnt.tge • inlrU\ate pcrccntlgc) as lhc projected 
intraStale percentage. 

Thi., whole number pcrc;cnUlgc will be used by lhc Telephone Company to 
apportion the mies and noarecurring charges bctwCC'II in1crs1.11c and inuastatc in 
those circ:umsunccs where the recorded message dcuil is not suffieic111 to pcrmi1 
the Telephone Company 10 dctmninc the appropriate jurisdiction. This 
ptfttfiligc wl II rtmiin in c!Tca iilltil I rcvu:cd rtpon is rl!Ctived a.s set fonh 
following. 

wucd: June 19. 1997 
Issued By: 

EITcc:tivc:: 
Claudia Ncwmlln-l lin.ch, Ex.c:cuti\'e Vice Prcsidcn.t 
I Blue Hill PllWI 
Pead River. NY 10965 
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12.1 Billing Name lll(J Addrcu Servi« (Cont 0

d) 

121.2 ObliptionsoftheCustomcr(Co,11°d) 

(E) (Cont'd) 

Effcc:1ivc on 1he llrst of JanUlll)I. April, July and Cktulxr of each )ear, the 
customer may update the jurisdiction.II repo,rt. The wstomcr shall foiward le> the 
Telephone Company, le> be received no laler than 20 cakndar days afia the llrst 
of each suth month. a revlJCd rcpcxt sho"'ang the intcrSlllte pnunllgc of use fOC' 
the paut three months ending the luc day of Dc«mbcr. Man:h. June and 
September. respectively. El<ccpt whcre junJdic1ion WI be <ktmnincd from the 
rcco,ded message detail. the rc:vased rcpon will serve as the basil fOJ the next 
thrtt months billing and will be effective on the bill date in the following month 
(i.e .• Fcbnwy. May, AuguJt and November). No pronting or baclc btlling ""ill 
be done ba.sN on the rcpon. If the CUSIOfnCI' docs not supply the rcpon. the 
T cltphonc Company will am,me the percentages to be the Ame u thoK 
provided in lhc last quMtcrly rcpcxt. For tho!. CllC5 in whtd! a quar1trly report 
has never been rccclvcd from the c-U51omcr. the Telq,booe Company will usume 
the: pcn:cn11&cs to be the wnc as those provided in th,,, order for SC1Vicc. 

(F) The Telephone C.xnpany shall use reasonable efforts to p10.-adc accurate and 
complete liru. The Telephone Comp11n)' make5 no warranties. cxplC$5Cd or 
imph ed. as to the accuracy or completcncu of~ hm. 

12.1.l Rate Rcgulatioru 

(A) Sctvicc Es1.1blishmcn1 Chatge5 apply frr the 1nililll c:sublishmcnt ofBNA 
service on a manual buis. for the initial esi.blishmcnt of ONA scl'Vice on a 
mechanized basis and for establishment or a Muter BNA Uu for a cUS1omcr. 

(0) A charge applies (or each rcqual for DNA informatioo for a teltphonc number 
ot DTN number on a manual buu. A dwae applies for each message pn>­

c:CSM:d IO ~ppl)' DNA 1n(omwloo on a mechanized bam. 

The Telephone Compan,v ..,;u kccp ll count of the miucJts and o(tM message, 
proce1sed. The Telephone Company w,11 bill the cusion,ct In accocdance ..,;,h 
lhoc GOWllS whclbcr or not lhc Tc~ Company wu able to pro"'idc DNA 
in(onnation for all requests and mcssagu 

Issued: June 19. 1997 
Issued By. 

Effective:: 
Claudia Nc:wman-llirscb, Exccutivc: Vice Prc:sidmt 
I Blue Hill Plau 
Pearl Ri\'c:r. NY I 096S 
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12.1 Billing Name ruxl Address Service (Con1'd) 

12.1.3 Rate Regulations (Con1 • d) 

(C) Where the recorded mcssagc detail is sufficient 10 determine a message is 
nn in1ras1a1e message. the rates set forth in the rate section. following, 
apply 10 each such message. 

(D) 

issued: June 19, 1997 
Issued By: 

Usage for which I.he recorded message detail is insuflicicn1 10 dcu:rrnine 
jurisdiction will be pronucd by I.he Telephone Company bc1wcen intcrslllle 
and intr.istotc. 

The percentages provided in the repons O.! set fonh in l 2.1.2(E) preceding 
wiU serve as the basis (or proro1ting 1hc charges.. The intra5wc charges arc 
determined a:s follows: For 115agc sensitive (i.e. requests or mcssaacs 
processed) chargeable rate clements, mul1iply lbc i.nltllStatc pcrccnl limes 
actual use times the Sl4ted tariff rate:. 

When o customer cancels nn order for BNA Service ofter the order dmc. 
lhc Service Establishmenl Charge applies. 

EfTcc1ive: ------­
Claudia Newnum-Hirsch. Executl\'C Vice Pn:siden1 
I Blue Hill Plau 
Pearl River. NY 1096S 
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South o ~kou TELECOMMUNICATIONS SERVICE FILINGS Public U tilities Commissio11 

Smr C~pi10J ;oo E. G1piiol fhe_w at• ttw L•ktco,m,unkahon• Mf'W:e tlttt191 t.hM tht COffffltsskNi tu.. recefVM lo, ltM penod of 

Piurc, SD 57S01·5070 06/ 13/ 97 through 06/ 19/97 
Phonl': (800) J J2-178! 
Fu: (605) 7iJ.JS09 

U )'Ot.l Med , t~• co,py Of • ~ 1.-....d. OVH~ e.l flHU.cl. o, ~ to yov. ptt,,_.. CM.Cl OtulM t(Olbo • 1th.II\ An cs • .,. .• ol "'" fl""9 

!DOCKET 
TITLE/STAFF/SYNOPSIS 

DATE INTERVENTION 
NUMBER FILED DEADLINE 

REQUEST FOR CERTIFIC~ TE OF AUTHORITY 

TC97-076 
~!Ion by Jo<,rnev Tel&COm lntemauonal. Inc. tot I Ce"""c:ato of Aulhol'Cy to opero'le as a tolecon,munleabOns company 

06/13197 07/07197 v.11hln the stale of S0U1h Oakotn (S!Alf TSITZ) 

Appl,«oon by Calls tor Lou. Inc dlbla Cl\. for a Certltlcale of Authonty to operate as a te:.icommurliCallOns compar,y W11n111 

TC97-091 1ho slato of South Oakota (Staff TS/TZ) Applicanl seeks authontv lo ongrnate and terminate •,nt111state, 1111111lATA and 
06/17197 07/07197 inlortATA calls ol b<ISlness and residential CU11omers. t.o operate as a Tr a.el and Oebll (Prepaid Calor,g) Card rt1M1ller and 

lo 1110Yldo COCOTICOPT seMCe • 

~oon by Crystal Communicaoons. Inc for a Certlfla ne of AutMncy to oparate as a 1elecommur11e11110ns company Within 

TC97, 103 lhe slate ol South Oakola (Stan TSITZ) Applicanl i;eeks 1u1hority 10 p,olllde local lelecommuniclluons Hl\lfcllll and 
06/19197 07/07/97 lnlouuchange tclecommun,catlonS seMCeS The Applicent ,..,1 not otlor any locct ltlecommunlc:auons scMCCs wnNo a Rural 

Teleohone Companv seMce area Without see1t1nn Mt""ra1e Commiss,on authontv 

Applca!IOO t,y OuontelCO, Inc lor a C~te of Auinoncy to ope,ate as a lelecommunk:allons company "1!hon the 11a1e or Soulh 
Dakota (S1alf TS/TZ) ~anl 1ntel1ds 10 subscnbe to end resell 1U rorms ol tnlUl·H Change and lntrO·cudllinge 

TCl7· 11M te1ecomrnunieaoons seMCOS" !he Slate or So<Jlh Oakota, lldudlng locol dra: tone serv,cn P~e Telephone SeMCe, Wide 06f19J97 07/07/97 
Area Telephone Serke, WATS~ SOMCeS., foreign eleci\ange setvice. ptivott hnes ce ltnos, occ"s seMCe cellular seMCe 
local S><.'ltched soMCe end olher serv,ces and facilillea or communlCIIIIOns common earners and 011\e enblles • 

REQUEST FOR ELIGIBLE TELECOMMUNICATIONS COMPANY STATUS 

1n1m11au, Telephone Company, Inc. purwarll to 47 USC 214(e) ond 47 CFR S. 201 hereby seeks dK1Qna11G" as an ohg,ble 
1elecommunlcat1ons carnet within tne local orchangc, areas thal constit111e rts seMCe area on South 0,.,010 Intrastate 
Telephone Compnny is 1110 fac:shllos-based local uc:t,ange ~mo, p,esemty pioviel,ng local et chango 1elecomrnurucabons 

TC97-077 se",ces., U>e foiio,.v,g w.cr - JM ,n Soul!> Oakola Br.adley (784) C8'.llewood (793). Clari. (532). Florence (758) Haylj (783) 
Lake Norden (785) Waubay (947), Wobster (J.4S), VWlow lllkt (625) and 8,ye~I (&211) tn11asta1e Telephone Company to 

06113'97 07/07/97 

115 ltJ\owlqo, IS the only came, !Oday prowling toc:al e1chango 1elocommufliC.a110ns S.1\11Ces In the above ldenUl\ed e•change 
areas 1::tatl HOA<CI 

PAGE 1 OF 6 



lnlorstalo TolocommunlCatlOnS Coopera!No Inc pu11uan1 10 H US C 214(1) Un<I 47 CFR (>4 201 tleroby seeks OOVJna!JOn 
as an ellg,blo telocommun1Cat1on1 urner ...u.n 11111 local • •change areas l/lal con'llltuto Ks serw.e area III Soul/I Oal<ola 

I 
lntenute TelecommuNCabOns Coopera!Ne" lhe fa~b•Mld tocal e, cnange ca mer ptesentfy p10YICl,ng loeal e•thango 

TC97.()78 lelecommun1e1b0n1 ser.,cu In the foUowmg erchanges ,n Sout11 Oakol~ G~ (7115) Clear lnko (874) Gary (2721 
06/lllf/7 0 7/07,97 

Estelline (873) Biandt (876), Astoria (8321. Toronto (794) WHt Hondrlcks (479) El~lon (~42) WMu (829) Broolullgs Rur~I 
(693) Sinai (826) Nunda/Rutland <™> WenlWOrth (483) and Cnnter (489) lnler.iate Telecommun.cabOns CooperalMI 
to IIS knowledge IS the onty c:arner today l)IOYICl"'O local erchange telecommunoc:al>Om H MCes ,n the abo,• lden~hed 
erchanne areas ( Stall HBIKC> 

Wesl RM!r CoopemM Telephone Company C>Ursuanl 10 47 U t :: 21• 1• 1 and 47 CFR S.t 20 1 heret,1 seeks de)l!lnatron 11~ 
an et,g,llle 1"1ecommuNabOns c,rr,.r WIIIWI I/le local e, c:hango •reas 11111 t DMlllute IIS MtMCe orea III South O.i~ota Wnl 

TC97-080 
RMtr Telephor\o ,s tho facileos-based local o,chinge carroer p1Henlly p<OVld,og local 11rchftngo tel~ommunlCabOnt sel'VI( .. 

06t16 W 07,071117 
,n the ronow.,g n changos &on {2« ) . Sul1Jlo (375) Camp C1ook (60>79n and (406 972) MH<low /788) ond Sorum (866) 
West Ruel TelephOne IO a~ 15 IIMI only earner !Oday P'owl,ng loc• l erc:hange tele<ommufll(ations H MCH "' l/ltt 
above den~fied exehanne areas (StaH HBA<Cl 

SLateLne Toli!Umrnunoc:allons Inc 1>U1suan110 47 USC 21 4(t l sr>cl 47 CFR ~ 201 he1ebysee~-,att11gna1>0n n ion el,g•bl• 
telKOmmunic;abCHl'S catfler W'.tlwl the local e, change a1eas 11111 conslrtutt ltl ,seMu at.a III Soutn 0 • • 0111 Stlle"lle • cne 

TC97-0!I rac,l,~os•bUOd local e,thange c<1rner p,estnlly 1>10Yd.ng toe.II e<cllange telecomm .. n,ubOn. w rxo III lh" 1 ... 1o...nq 00 15~7 OH)7:91 
e,Chat>QM Nowell ( 456} Nisland (2Sn arrd Ll!IMIOn 1805-374) alld (701 375) Staltknt 10 Its knowtl!dgo r. I/le only , .. rroe1 
tOdav o,ov,d,oo local e, cnanne 1el11COmmu111Ca110ns sen,1<Ces 111 11,. abo1.t1 ldon~~t'd e• ch.inoe aren (Stan HB'KCJ 

Accent Cornmunoul>Ons Inc pursu•nt to 47 U S C 21 41• 1 ar>cl • 7 CFR !,4 201 11e1et,y . ,.., , dffliln~c,on ea • n ehgibl., 
1010, ommunl<:nlJOns c:1111e1 Within 11,e local c rchango ~,us mat con111tute IIS Htw:e areo Acc..nt is mu foctllU<no b.lse<I 

TC97-08l eac:hange ca111er presenUy P,Olllcl"IJ local e,cllange 1e111comrnutt1Cab0n110rw.es III Ille loll~ e•ch• o11~ B1r,1ol ( '492) 00·17,97 07'°7,W 
OOlancl (63S) Fredenck (329) Hecla (994) Nonn H~" 1101 1192) and II ·'lene 18871 ~unt ton l<now1""1!e • 11111 on!', 
earner IO(lav nrOVld""' loeal e, cnanne talecommunocabOns serw n 11'1 lhd •bove ldonti!>NI " ' ' "~""" 11eas tStwtl H8-CHt 

J;am i,s Vanoy Coop;trawe Tvlephon~ Comp;inr """ uant to 47 USC 71 4(• > ,1n<1 47 CFR S<1 201 l!.erc,t,y , e~I.$ UKlljn.>tl<"' 
as an elig ible telecommun,e;ibOns earner W'\M u,,. loeill e, .11• ngc • •u s 11111 con~~tule 4• MIMCt' ~••• ., Soul' Oit"i.ot,1 
Jamn Valley CooJ)f!rnve Telepllone Comp,,ny & ,,.~ ,~c,14,e, t>ned .,,cMng• o m.,, prt>tenUy 1110Vld·ng tocaf <>•tnl!"iJt' 

TC97 Oe4 telocommuncullOII\ S-OMCUS in tne fOIIO-..litl!) tliclta1111os rn S0u111 On,orn Andover (2118> Clnrernonl (204) Columl~., (3~ > 06 1 .. 1H 07 1)7,97 
COl'du (Ja2). Fet""Y (395) G<oion (397' HouJllton (MIS) and Tu11cn (897) Jam es V~lh11 Cool>C!r•ttvc Telt pnone Co<npany 
to IIS knowteoge & !ht only c• 11.er today !'fowl,ng loea! e, chotnge telo,convnuft, .• IIOn~ , eMn,i ,n th(' dt.o, .., •frni,f t,I 
U tRdtvlf! aredl (Still! HB CHI 

Htoartland Communcotions Inc c,u•~ual\11<> • 7 USC 21 <1(11) ar,ci 47 CFR (>4 201 httflb) •t~• • a~~na•,on us nn ,.,,gv, 
telecommun,c• :.Ons carr,er ....u,., '"" IOC.il e, cn.,nge a,u s 1n.,1 COMlllut~ IIS w r,,co, • r~,l ,n Soutn Dakota Ht'J !lla"'I 

res· oa~ Commun,ei- 6 Ute ld~-b.t .. l loc:al ~,Change carnet pr~,enUy pro • .,,ng lou l e, c11• nge telt!comrnun,callOns sttMU'> 06•11:w 07.0i;W 
,n the follow,r.g e, changcs ,n Sou111 ,ij~Ofu Plane;C octdes (337> Hurt1ar,ci Communo:aflon• 1.0 ,,, • nov,1.-dge ~ Ill@ ont, 
c:a,n.-.. tOd- - 0\,d- lcw:a l tt•ci'll\'""r trltt()mmuNC ,t t,on, W f\"l(' f>\ w, th,. ;abc,ve 1r:j, 11t:f;.@(I r , t: n.tn- t tt • .,,. .. , f StKff .-.e. 'CH 

' 
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I 
Mmlaie Telephone Coml)lln'f, Inc pursu1n1 10 47 u.s.c. 214(•) tlld 47 CFR 54.201 he1eby see1o., doiigo.llOn Han tllQ,ble 
lelecommunlclllons ctnlef 'Mlhlr'I IM Ioctl ellCIIMge tte.n lllat to1lllillute ill~• area In South Dakota Mldstote Telopllone 
COITij)all)' ls !ha~ local eJtchange e111n,er p,GAntly prowj,ng local uehar,go telecommunte11lion1 soNlcn ,n 1h11 

TC97,038 tono...,g exchanges tn Soulh 0 1k0lll ~ (72$), Delmont (n9), Fl Thoms-n (245), Ginn Valley (293), Kimb•l 1 (178). 
Now Holland (243), Pukwana (894), Sbdcney (732) 111<1 While Lah (249). l~alt· Telephone Compa11v. to ib know1eclge. 
Is Ille only carrief today pn)l,4d,ng local erchar,ge telecommunicadont unkes in the above ldtntillod • ~change areas (Slall 

06/17197 01.'07J9i 

HS/CHI 

BaltJC Telecom Cooper111Jve puriuant IO , 7 U.S.C 214(e) and 47 CFR ~ .201 hereby snka de,1jgnabon as an 011Qb!" 
l~IIOns caniet wiHn ltle k>QI on:h1r,go areas thal consllMt! !CS Mr,,lee a,e, Bailie T alecom Cooi:,e1111VS 11 the 

TC97-0a7 tocllltlu-t>ased 1oe111 e.lChange earner ptt sen!ly IP!l)';jding local t r tl\ange tl!lecommunauons ,e~H in the IGIIOWWI\I 
erchanges 8111M: (S29) and Crooks (SC3). 81111c: Telecom Cooperalive, IO IIS kno'Niedgt, Is ltle only earner today pro'lld,ng 

06/17197 07'071'97 

IOC'II excha""• tolecommunlc:abons services In th• tboVe lden!Jfie,d uchanoe a,eas 1Stalf 1-18/KCI 

East n1ains Telecom, Inc. pu11uant to 47 U.S.C 214(0) and 47 CFR 5,4 201 hereby nokJ dellgnalioll 111 an eltgible 
1etecommunicaliol!ls earner~ lhe Ioctl e>d\ange areas lhat conslllute cs MMC.t area East Plains Telecom. Inc iS the 

TC97-088 taclhtles-blsed local exchange car~r piesen!ly prOWSt11g local eichar,ge telecommunlcalJOns sell/lees In lhe lotlowlng ()6117.197 07l07197 
trchanges Ale~ (93'), Hudson (934), and Ea.SI Huc!son (712·932> EHi Plains Telecom Inc . to 11s knO'W1eclgo, ii Ille only 
earner ladav · toeal n channa telecommunications sell/ices 1n ltle above ldenDflud &Jrchanne areas (Slllrl H811<C) 

Western Telephono Company p.Jrsuant to 47 U.S C. 21 4(e) and 47 CFR S4 201 l!lereby seeks des,gnac,on as an eljg>ble 
talacommuncallOnS earner 11.«twl lhe local cw:hange .areas Illa! c:onsUute 11s seMCe eru on Soulh Dakota Wutem Telephone 

TC97-0119 is the tac#J41s-bused local erchange earner p,esently providing local e~ehange teleoommunic:alJOns seMces In Ille lolloww,g 
erchanQes Cresbord (3.24) . Faulldon (598) and Or1.ent (392). Westam Telephone, to its knowieclge, ,s ltle only canifrr today 
0tovldlnn local exehaooe 111lecommunicali0ns sor.oces In the ebove ldenDffed excharv1a areas (Sllllt. H811<CI 

~l7197 07~7197 

Stockholm.St111ndburQ Tolophone Company pursuant lo 47 USC 214(e) and 47 C-FR 54 201 hereby ~uks designa.tion e 
an ehg,blo tolerommunlcaDons earner w,thln the local exchange areas that con!l!ll!Ute llS seMCe orea on South Dakota 

TC97-090 
S10Cllholm IS lhe la~ local exchange carrier 1XesenUy providing local CJClla.nge lelecommunrcabOo• H!VICl!S III tile 06117197 07IOT.197 
lo!lov;,ng ·~~l!!lgH 111 SO!!II! 01~0111 Sl~kl)Qlm~lll!ll!il!Yrg (070 ~n'lllo {02)) lnQ Sovlti S1!9•, (7W) Sl~ll!>ol~ 10 t!i 
ltNM10dge. tS the only earner todav prollld,ng local ol ehange 1e1ecomrnuM:1tions SclMC.es 1n Ille above tdenbned exchange 
areas. (Stalf'. HBA<Cl 

t<enneboc Telephone Co pursuant to 47 USC 21C(e) errd 47 CFR 54 201 hereby ueks des,gnabon 11s an el,giblo 
1elecommunouoons earlier w,lhin the IOCal e1ch111nge ,, .. , lhal COll$trtute !IS serv,ce area "' Soult\ Dakota t<onnet>R 

TC97,092 T otellhO<le Co ts !tie hlalitie$-baSl!d !owl exchange earner prosenUy pr<MdlnQ local eTchange telecommunlc:a!JOII$ se~,,w 06/111197 07.01~7 
-, tt,o loilow,ng exchallges Kennebec (869) end Presho (895) Kennebec T tlephone Co • 10 11$ know11!dgu, rs ltle only carnet 
today providinn local eJrchaooe telecommun,c,11bons sen11Ces In lhe 1bove ldonMloc:t &lChanoe ar•as (Stall HBICH) 

Jellerson Telephone Co , Inc p.Jrsuant to 47 USC 2H(e) und , 1 CF'R 54 201 hereby ~eks da,gnaDon es an ellg1blf 
1tlecommunica.bo:r1s earner wltlUn Ille local e1ch11.nge areas !hat c:onSllluto flS Sllf"1Ce area in SOU1h Dakota Jeltet$0n 

TC97-093 Telephone Co , lr,ic. rs the facilfl!e&•based local .. change earner P(esently prow,ing local exe11anou 1e1ecommunca110ns 08'1S.'9~ 0707"17 
SOl\'\c:es In the follo,,w,g exchange. Jellerson (966) Jellerson Telephone Co , 111c., to Its knowiC!dge. ,s the only came, today 
D1o\lrd""' local etchnnne tolecomrnunicalions seM<Ces In ltlo above ir1enofted err.hanae arM$ !Staff HBICHI -
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TC97-094 

TC97 -095 

TC97-096 

TC97-097 

TC97-098 

TC97 099 

Sully Bunes Telepl\ono Cooperawe. Inc pursuant to 47 USC i14(0) and 47 CFR S4 201 horul1; HOU de~nolJOn a~ ,tn 
eligoble 1eleoommu,,,ca110n1 wrner Wl1IWI lho local e• change ore11 that consi.1u1e as Hmo:o area Sulty Buttes Telephone IS 
the raolr\les-baMld local eu:tiange earner PfHOntly p,owl<ng 1oc, 1 e• thango 1elecommunca11on~ semo:H in the lollawing 
e-.:changes West Onda (264), Hdchcoell. (266) Seneca (4J6). Tolstoy (442) OnalQ (U 7) Wess,ngton (4S8) L.inglo1d (493) 
ROlholl (5lT), TUiare (596), Hoghmoio (852), Honold (875). Rl!e H...ghts (~ l). H'oven (948) , Blunr (962) and Ea" Onida (973) 
Sully &mes Telephone IO cs knowledge s the O(!/y earner today p,owl,ng local ei changt 1elecommurlleabon1 seMtfl in the 
above ldentr11ed exehange areas . (Stall HBJCH. 

Venrure Communlcadon1 Inc p111suont lo 4 7 USC 2 14(0) and 47 CFR 54 201 hereby seeks dcsignat.on as on ellgb'e 
1elecommunlc:allol'ts earner Wllhon the local e,c11ange 1101 that coMctule ,11 """'' 1rea Venture Communocuons IS the 
11ohlJtl based local e•change c11uer r· uenlly p,OVIO.ng loclll er ehang• tclecommur•utoons seMCes '" the tolfo""'O 
oac111ngos Onida (258) Bowdle (285) Rll'ICue (287) P;e,pgnr (325). Bnnon (44 8) Bnnon NO (701-'43) Ro,tyn (486) 
W~on Sp,v,gt (539) Selby (649) Ool!yljoorg (78$) and Lebanon (768) Venture Commul1leauons 10 rts ll.nOW1e<ll,tt ,s 
11'111 only c,mer loday l'(OWlong local 1 , Ch,1ng11thtcommu111at1ons HIVICes III the abO\e cltnbfled t;<ch11ng1 a reH (Stan 
H BICH, 

SANCOM I"'- purwanl lo 47 USC 21 4(e) and 47 CFR S4 201 herelrt seeu dH1gnat1on B~ an el,g,ble lelecommunocatiOn~ 
e1nlef ..clW'l lhe Ioctl erchange 11ea, that cons~Me Ill HMCt area in South oa,oia SANCOIA is the ••~o.seo IOcal 
excnanoe camo1 prl5ef\lly p,Oll'dlng ~ em,ange telecommunic:1110ns S<11V1Cn tn U\e totlowv,g e,mang11 in Sow, Oa\ 01a 
W~ (Ml) . Pa!kslon (1128) and T11pp (1135) SANCOM to IIS knowledge IS lho only cr11ner Coday l)(Ollld'"!J IC)(;e! e•changtt 
lttlecommunicallOns WMCH'" the above tdenb6ed ~rcha,,oe area, . {Starf !'(BICH 

Sanborn Telephone Co. per awe pur.uanllo • 7 USC 21• 1e) and 47 CFR !,4 201 ner•t,y ,ee, , des,gnabOn as ~n et,g,bltt 
1atecommunJea110n1 cornor Wllhin tho IC)(;n l e, cnango nru, thol const11U11 !IS seMCo ~,an "' South Onko1.. Sunbo,n 
T~ s a,e ~,od tocaJ e'.J'dlrnge earner presently prcweling 1oe .. 1 • •.chunge relacommul\!Callon, M!'MCH in the 
lollow,ng u changes in Soulh Oakot.l Ethan (221) Ml Vernon (2)6) Leitner (248) F0<tt10urg (49S) M M..in (S.27) 
~.c (79e) lllld Alpena (849) Sanbo<n Ttlephone 10 ¢5 ~owtocJgo II the only caroe, Coday p,ow,,ng ~I e, ctio.nge 
lelocommunlcetiona HFVKH in 1h111oova ld111bfilldeacnanne a,~_11 tSl1IL_t-t_BICH: 

Beresl0<d Murc:,pal Telephone Co 1)U111Uilnl 10 47 USC 21 4(e) and • 7 CFR SC 201 hereby seeu dnignet1o11 as an •logll)le 
telecommunoc:i1110n1 earner Within 11\e local e.ochange areu that conSlrtute its RMCI 11ea'" SOU1h 01k.01a Bct1eslcm1 Tel 
11 the laol«i.s-basod local eaen11noe c•rmu p,csunlly pu1wl,ng local u, changu tlllecornmun1eouons seMCH ;n tile 10110,,;ng 
• • change 18ere1f0<·0 (763) BereS10<d Tel to Its ll.nov.1edge IS th• only c.rnc,r today 1110·/ICllng Ioctl f •Cl>inge 
telecommunM:allol'ts u m,:es in tne abolle ldttnbf.e<I e•change 11ns (Stiln HS.,,CC 

RQbO,u County TeltphOne Coope,atM, Assoc:,;1'bon purwant to 47 USC 21 4(e) • nd 47 CFR S4 201 M reby ,ee" d"11gna110n 
as an ehglblt' 1elecommunac:.i110111 earner WU/wl 11\e local n ehange a1eas 11\ .. 1 eon1111U1t ou """'" drea Roe,..,., Count , 
Telel)IIOne Cooperawe Assooallon ,s 11\e feCIIJ!le1 t>ase<I local etdtange earner P'<'sently p,ow,,ng local f••'· g, 
teteconvnuroc:;auons - ri Ille l olk7MIIQ f•dlonges NOllh Now Elflnglon NO (70 1 834). N- Elflri1lton (037) ano Cla. • I 
City (652) R obem County Telephone Cooperative l\$sodauon to 11s 11.nowleage II lhct 011ty earner today pro.,cMg toc,o 
t1•chllng~ tel1Kommuncat10M ""n.,c:" on tl1e "hoY" d~ntflf'd e• ehang!' ••~a• (S1,,n HB'l<C 

P>OE 4 OF6 

06 19 97 0707:97 

06 19 '97 07,117,'97 

06,111,r 0,.137"97 

06 19'9; o, .. o: .. -,· 

06 19'97 01,C,7 ~-

oo 19r c11r~· 



RC Commurwcnons. Inc pursuant to 47 U S.C 21 4(e) and 47 CFR S4 201 hereby SHU des,gnalion II a n eligible 
~'IOlll camtt IIClwn IIM! local 1ICIW!ge wr.is 1h11 conslllJl8 ca nMCe area RC Comm111"'8!ions ii 111, l t c:a!illH-

TCll7•100 bued local erchange earner l)fesendy prowling loeel tKhange 1etecommunic;ab0ns MMCeli In the follOWlnQ e•cl'l•ngu 06/19'97 07t'071i7 
Nonh Veblon, NO (701-834) , WIimot (938), Peever (932). Veblen (7311) end Summlt (398) RC Com,nunic.alioons, to llS 
know1eoge, Is lh• only C11rner lodlfY p,CMding local exehange telecommunocatlom - In Ille 1bove IC!tnllhd • •Change 
arHs (Staff H M<C) 

Sp11t1ock P1opor11cs. Inc pursuaN to • 7 U SC 214(el and 47 CFR S4 201 hereby aeek$ d~n1110n II an •'9bl• 
telecommunlcauons cer11er Within the local owchango 11,11 that cons1n111, rlS seMt'o erea 1n Sou1h 01~u1~ SPl,tlocit 

TC97-101 
Pr~ Inc: Is u,e taollues based local etcna ng• Clltner p,eseotty pi!Mdiog local exchange teltc0m1nunrcatlonS senlic:es 

oen9''97 07/07197 
'" 111a lollowlng e•clla.nges "' S011111 011<.ota Howa1dlC111ha,1• (7nJ and Oldh1mlR1mona (482) Si*todl PtopeniH Inc 
to ltS ~• rs Ill• only earner !Oday p,owl,ng locel t xc1'ange tei.communrca:.ont stMQfl ,n u,, 11lo', .. iden~"ed 
u ellanne arus IS~n HBA<CI 

Si*,od< Telecom Cooperoovo Inc: l]UISUonl to '7 U cS C 2 14(t ) and 47 CFR S4 201 hereby seeks do11gnall0n as .in olrg1ble 
telecommunica110n$ came, Wllhln the local ard1ange areas that CO"'IIIMt rlS MNiee area !lpldrock Telecom Cooper111Ve. 

rc91. 102 Inc is 1111 t1ah11tl·based IOcal e1change urt1t1 p,tsenl!y PIOWlinll locll uc:hange 1tl,~O(T\ITl!lnlCa11C)ns HMUS 1n th• 06.19197 07,07/97 
lollow,ng exchanges 81andon (!>112) a.nd Garrttson (60S-S~ ) and (507·597) SpllUock Telecom Cooe>ttt!IW Inc . to !Is 
kno..1edge rs the only call'ier today l)(CMd,ng loal n chang1 tolKOmmu~ a!lons w r,ices In the above IC!to~'*I n change 
IIIOH (Statt HBll<CI 

T,. Counl') Tol t com Inc pursuant lo , 1 U SC 21 4(1) end , 7 CFR 54 20 1 heteby see~ du,gnalion as en elrglble 
1etecommunocat1ons carnet WIUWt the local eJ<ClllfllJ« areas th11 consciut• rts. sen11ee area tn Soulh Oakota T n-Coun1y 

TC97, 10S Telecom. Inc • lht taalrttes-l>lsod local u change Clltner p,nendy p,Olllcl,ng local arellange tetecommuniCIDons M!MCH 06/19197 07107191 
In the tollow,ng uchangn in Soul/I Dakota C layton (1125) and Eme.,y (443) Trn-Counly Telecom, Inc , to 11s know1edge, • 
the only camor today prowling local exchange 1tlecommun1eat1ons u tvlces In Ille above ldenDfled n chango a,oas (Slatt 
HBICHI 

FILING OF TYPE 1 PAGING AGREEMENT 

U S WEST CommuM:.ibOOI Inc filed tor app,ovat by the Comm,ss,on the Typo I Paging AQ11oment DetwHn KJ.MI Mobrlo 
P~ m1d US WEST i)1e Agreement was rolKhed lhlOllllh 'IOlunlll,Y n11119~11i9nl w,t11ou1 1nor110 mediation or arboltabon 
and rs submltlod for app,oval pursuant to Section 252(• ) or the Communloeations ACI of 1934, H amended by the 

TC97-079 Totecommunleat,ons Ad of 1996 KJAM Mobde Pllgll'lg and U S WEST Nl1/lttl request tnat the Commission app,ove !hrs 06/16197 07107197 
Agreem ent ""1/lout a heanoo •nd WllhOU1 allowvlg the inltrvenoon of 01h11 pa111n Because lhrs AQreem.nt was ttached 
lhro.q, lll:llunUl,y negolla!IOnl, a does not ralSI INUH requtnng • humg and does not conce,n other pallleS not a pall ol the 
n""otJabOns &DM!,tio~ 1100,oval would I\Jttller tht oublic irlttresl • 

NONCOMPETITIVE TELECOMMUNICATIONS FILINGS - -
U S WEST CommuncallOns 11:td tanlf sheets 11>a111~ 1et1rences to • • Changes IIUII have been IOlcl by US WEST The 

TC97·0112 sale was tlloctrve June I 1997 In add111on, lhrs tiling includes somo IHI Changes and clean-up Kems US WEST has 06/17197 NA 
r,w,uested Rn enectrve dato of '" no I 1997. !<>111\i, ,u;,;,. '""•" DJ/CHI 
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K1. m N, ZEt.1'1A l'-, R OTHERMEi, & D rc HTER, L.L. P. 
•l-0."I M A OISON AV m,I II P. 

Nl!W YOl1lK. NP.W YORK tOOtH.?•IUIOll 

<"CD C ~LI.H 

Ah.QIIIC• C IL "'"'~ 
./0/toJ,l (tt(lltf MOht(ftVU 
.Af\. • oc-,c• 
.JAht B .1ACO.-.t 

~· 5C.Nt.U 

YJA FEDE ,AL EXPRESS 

t'A.). UI U,H 7l\Htf\l(H 

........ ,: ~oO 

Soulh Dalcoia Public Utilities Commission 
State Caphol Building 
SOO East Coplt.ol Avenue 

Pierre. SD S7501 

Re: Ouiotclrn. Joe: 

Dear Sir ot Mlld4m: 

Jul)' 23. 1997 RECEIVED 

JUL 2 1; 1997 

t~~i~E~'cKJ>;t,~~l~~C 

On bthAlr orQuintck1.1, Inc .. cnc:lo\Cd ror tllin11 plr11$C nnc1 t\CIC 01111IMI Md thm, 
()), copie, or 11111plc1Mntal 111t11T puyC<11 ror locol Md 1Pny JI tM~e ttlffi•111mtmk11lcm llt'tVittJ­
l'lca:1e ulnthutc aru11~ for tho\C ,..on~ Jl(tll4h1~ flilllt~ pre,·i11u•dy ~ubf1tl11"111, !WI M the 
l'olllflll\y'a ca1llcr ntlf)llt11tion. 1Juln1cleo, Inc. '1 "<.'t1ll llnf'\\ardlnjj" \(II'\ cc otkrina w11 
lMdH1rtcnll1 amhtcd flum the cttrllcr Ollng An<l. con~~ntly, \\t: P~ now 1011:nl 111 ,\Ul!fnh 
thcae rovi(nl 11ml lddltlonnl 1111111' roi.e, rdntln11 to the \(tvfoc We upol\111110 r,.., ti~ 
I ll('\lOl'COIC1111C 

l1le1.t!IC datc ,tl!lltP the llddhlonbl copy Ol thl co, er Jc11ci and M\lffl It lo the 
cnclo)(d J)OIIRije pn,pold t'nvctore 10 1hc undi:ralgllt'd 01 your t111llc;1 co11,·~11icncc 

$t1Uul1I )'OU ho\-1) llfl)' quc,tlt)IIJ. pltn~ C(HllllCI ma M ) our ;:Ol'l\'tlllCO(C. 

Slnofrcty. 

~, L 
I 

' Davie.I 0. Klein 



K1..m N, Zm.MAN, R o n1 BHME1. & D1c.t1TER, 1 •• L.P. 
481'.\ MADISON AV tn-!UC 

NMW '\' O IU(. NY.W YO IU< 1001:>M)tlC I 

•-tee 114.tt•• 
~Cl~--""I 
,JOAH 1.K9l li'OTJOtntM-tl. 
.;QrJI. • OI<"" r r-
JA"'C • JACoes 
~ .c1t• K-... t:.u 

VIA FEDERAL EXPRESS 

re ,~ (.1211.d 1,l: 1.n, .. f;()u:c, 
t'A X (t:1~) 7ftll•i)l01 

...... t: ~crv 

South Onkoui Public: Utilities Commission 
S11m: Capi1ol Building 
SOO East Clipitol A venue 
Pierre. SD S7SOI 

Re: Oujntelco Inc. 

Dear Si.r or t.~'3dnm: 

RECEIVED 
AUG I 4 1997 

August ll. 199t~~l~rlE~ACt;O·oMTA PlJ8llC 
,MISSlON 

On bchnlf ofQuin1cko. Inc: .. enc:loscd for filing ple3.SC find one original and three 
(3) copies of supplcmcnuil wiff pages for IOC11l and long distance services. Please subs1itu1c 
same for tho$C c:om:sponding p:i.gcs previously submitted as port ofth.c Company's C1111ier 
opplic:ations (Long dis= nppliCO!ion granted on August 9. 11196: loc:al 11pplication eum:nlly 
pending). Quintclco. Inc. has rcccnlly oddcd "TcJcconfcn:ncing" IIS a new service offering to its 
customers and. in oc:cordnm.-c "'ith Commission regulation. we arc now submining revised ond 
additional lllriff pages co~nding IO lhc scr.-ice. We apologi1& for !h( inconrcnicnce. 

Pka.~ dote su1mp lbc udditionnl copy of this cover lcttcr and rctum it in lhc 
enclosed posUlgC: prcpnid envelop: to the undersigned at your cnrliest c:~nvenicnc:c. 

Should you have ony questions .. pleu.sc conuict me at your c:on\'Cnicncc. 



Quimdco. Inc. 

TITLE SJIECT 

SOPlJC TARIFF NO. I 
Ongi~I Sheet I 

sotrru DAKOTA TEI.ECOMMUNlCATIONS TARIFF 

This tariff conmins the ~riptions. rq;ufations, nnd nucs applicable to the rumishmg or service 
nnd focilitics for tdccommun,cntions services pn)\•ided by Quintclco. Inc. with principol offices 
:u I Blue Hill Plll7.D. Pearl Rh~'f. New Yo.rt: 1096S. This tarifrapplic:s for5CrVillC$ fumuhed 
within the Sta.tc of South D:ikota. This tarilTis on file with the South O;i,ko111 Public Utilities 
Commission, l!l'ld copii:s may be inspected. during normal business hours. at the Company's 
principal pl :c orbusincss. 

Issued: June 19. 1997 

By: 

Effective: 

Cl3udia Newman-Hirsch. Executive Vice President 
Quin1elco. Inc. 
I Blue Hill Pli!ZD 
Pearl Ri,'Cl'. NY 1096S 

- ------



Qu1ntclco. Inc. 

CHECK SHEET 

SDPUC TARJFF NO. I 
Second Revised Sheet 2 

Sheet I through 23 inclushe of this 1arifhn: cfTcctiw as of the date shown nt the bottom oflhc 
respective shc:ct(s). Originnl and rc,viscd shcc1s ns named below compri~ :ill thongc:s from the 
original wifT ruld an: currently in effect as of the date on the bo11om of this sheet. 

SJ.J.EEI 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
I) 

14 
15 
16 
17 
18 
19 
19.1 
20 
21 
22 
23 

REVISION 
Origin11I 
Second Re,'iscd 
Originol 
Originnl 
Original 
Originol 
Originol 
Original 
Origilllll 
Original 
Original 
Origln:il 
Original 
Firsi Revised 
Origiool 
Original 
Original 
Origilllll 
First Rc~isc:d 
Origilllll 
Origilllll 
Second Rc,iscd 
First Revised 
Original 

N 

N 

N 
N 

N 
N 

Issued. August t .i . 1997 EfTcct.m:: -------

By Cloudin Nc\\.ll1llll·Hirsch. Executive Vice President 
Quinidco, Inc:. 
I Oluc Hill PltWI 
Penrl Rhcr. NY 10965 



Quintclco. lru::. 

TAQLE OF CONTENTS 

SDPUC TARIFFNO. I 
Original Sheet 3 

"litlc Page •...•.•••.•......•...••...•••• • .••••••••••. ~ .......... . .......... 1 

Check Sheet . . . . ....................... - - ...... - . - ..•..•............ .... - . 2 

Tnblc ofContcnu . • • • . . _ . . . . . .. . ...... •......•.•.. . • ..•• •. . • ...•• •••.•.. ... 3 

Scc1ion I -· 1 echnical Terms and ,,bbrcviations ..••....••....••.•• ••• .••••.. • ... _. _ 7 

Section 2 -· Rules a11d Regulotions. . ...••.... ..... .• ••. ... . - •••.•••.. - •... . .••. ... I 0 

Secuon 3 - Dcsc:ription of Service .....•...... •. .... • ....•.• •••• . •• •.••.•..••• ... 16 

Section 4 - Rnt.c:1 .....••• - • • • . . . . . . • . . • • . . . . . . . . . . • • • • . . . . • . • ••.... .... • . •. 20 

lssued: Junc 19. 1997 Effective:-------

By: Claudia Newmnn-1 lirsch. Ext-cotivc Vice President 
Quintelc:o. In<:. 
I Blue Ifill Plazn 

... ,...,..,,..,,, Pearl River. NY 1096S 



Quimclco. Inc. 

SYMBOLS 

SDPUC T ARJFF NO. I 
Origina.l Sheet 4 

The followin!_! arc the: only symbols used for the purposes indicntcd be'low: 

D 

M 

R 

T 

l)dctc or Di.-.continuc 

Change Resulting. in llJl Increase 10 o Cus1omcr·s Uill 

Mo\·~-.! from Another Tariff Loc:n1ion 

Change Resulting in a Reduction 10 n Customer's Hill 

Change in Tex, or Rcgulotion But No Change in Rote: or Chrugc 

Issued· June 19. 1997 Effccuvc; -------

Claudi:i Ncwmllll-Hirsch. f.xccutive Vice Pr¢Sidcn1 
Quintclco. Inc. 
I Blue llill l'laza 
Pearl River. NY 10965 



Ouinteko. Inc 

'(ARffF FORMAT 

SDl'lJC TARIFFNO I 
Original Sheet 5 

A. Shttl Numhujng · Shccl nu:mbcrs appear in the upper right comer of the shc.-ct. ShccL~ 
arc numbcred ~,qucntrnlly. I fowcvcr. new sheets arc occnsionally added to the tariff. 
When o new ~heet is ,,ddcd bctw1.c-en sheets already in c!Tc:ct. a dC"Cimol 1s added. For 
example. n new \heel added ti..:twl-en she-els 14 and 15 would be 14.1 

0. Sb«t Reyj,jon Numbtn · Revision numbers also app,.m in the upper right comer <>f 
each ~hcct. l'hcsc numo.:r., nn: used 111 dcicrminc 1hc most current sh«t version on life 
with the S1Jl'UC. For cxrunplc. the 4th rc,•iscd Sht-ct 1-1 cancels the 3rd n:\'iscd Shecl 14. 
Ucx,ausc of\'arious suspension periods. ddcrrals. Cle. the SIJPUC follows in their tariff 
approval pmccs~. the most cum-nt sheet number on tile with the S11PUC is not always 
the tariff sheet in ctli.-et. Con.suit lhc Check Shecl for the sheet cum:ntl) in effect. 

C. Paragnpb Number SCQucncc · There nre nine: levels of par:igmph coding. Each level 
of codins is ,ubservient 10 its next higher level: 

l.1 . 
2.1.1. 
:?. I. I.;\. 
:? . I. I.A. I . 
2.1 .1 \. l.(n). 
2 I. I.A. I la). I 
2. 1 I A. l.(11/. l.(11. 

2. 1 I.~\ . l.(n). l.(i).( I ). 

D. (:heck Sheet, · When a unff tiling is mode with 1!x: SDPU'". an updat•'<I check sheet 
accompwiic:1 the tarilf filing. nu: chc,ck sheet lists the sh«ts contwncd lo the mrifT. " 1th 
a cro~ n:fcn:ncc to the cum:nt re,•ision number. When new sheet.~ ..re added. the chccl. 
,h~-cl 1s changed 10 rdlcx,1 the n:vision. 1\ II revi.sions mode in :i given tiling ore 
dcsignaicd by :ui nstcrisl. ( •). There will be no other S) mbols u....:d on this ~hc:cl if tht:SC 

l~u~; Ju!K 19, J991 

Claudio Nc"man-llir!(:h. Executn c Vice President 
Quiniclco. Inc 
I Blue Ifill PliVll 
PCIIJ'I Ri"er. NY 1096S 



Omntcko. Inc 

SDPUC TARIFF' NO. l 
Original Sheet 6 

0 . 

TABIEE FORMAT (contd.) 

Chgk Sbttls (contd.) 

an: the onlr chnngcs m:uk to 11 (i.e .• 1hc format. etc. rclllllins the .same. ju,, revised 
rt",,ision lc\'cls on some shttts) The tnriJf U.'ICr should R'fcr to the lntcst checlc sheet 10 

find out 1f a panicular 5rnttl is the most cu1 rcnt on file with the SDPUC. 

l.ssucd: June 19. 1997 Effective. 

By: Claudio Nc"msn-Hirsch. Executive Vice President 
Quintclco. Inc. 
I Blue Hill Pl:1,'..n 

" " "'"'' ' ' "'" Pearl River. NY I 096S 



Quintcko. Inc 
SDPIJC TARI FF NO. I 

Original Sheet 7 

sE<j'IQN i · I£C.:UN1cAL TEkMs ANi> AQBREYIAJ!OiSS 

r\ccn , I.inc · An arrangement "h1ch connects the emtomcr·~ IC)('ation ton Qmntclco. Inc. 
ncl\\ork ' " i tchmg center 

Authoriutlon Code · A numcncal code. o~ or more of \\htch arc avn1l:ihlc ton customer to 
enable the cu..'1omcr 10 O.."C<'SS tltc earner. and wh,ch arc us..-d by t.he ca.mer both to prevent 
unouthori1.<:d jcccss to 1t, foc11itics and to idcntlf~ the cmtomcr li>r billing purpnscs 

Calllng Card · 1\ rorJ im1t-d by the Comp.my. the customcr·s Loall Exchange Company . 
.i.u1hori1cd vendor. or othc:r common carrier "hich allo\\~ the cu:.tomcr 10 mnl.c telephone roll> 
wid bill c:olls tn the Cnlhni,; Card by ,entering a l'I 

Can! Number · A muhi...J1i;it 1dcn11 f~·mi; numhcr \\hich ffiJ)' he printed on cnch Prepaid Oebit 
C'ard or Calling Curd, " hid, may al,;o he rcrcrred tom this tnnl'I' ns. o l'I 

C-ompaDJ' or Carritr - l)umtck,>. Inc 

Credit Card ChttrJ:t$ . l'n:p.~1J I >.:hit Curd purch:1-;..~. renewals. nnJ 111 ht-r ch.vi;cs that may be 
lnlh:J to Major (.~11 Curd, 

C u,tomtr • The pc:l'S(ln. linn. corporation or other entity "hich orders sen ice 11/ld i.~ rc.ipons1ble 
far both payment of ch:s~t-s due and compliance \\i th 111<: Company's m.nff rel!u lotions 

Da) · 1-rom R 00 :i m up ht, hut not mcluding. 5:()0 pm loc;il tim Mond.'ly through 1-riday 

Evtning · I rum 5 00 pm up tct. but not includinl! 11 00 pm locnl umc Sunda} through Fndlly. 

ls.su«I: JwlC I?. I ?97 

lly : 

Effcc11,·t" 

Cla.ud1a Nc\\1na.n-Hi~h. Exccuti\-c V,cc President 
Quintdco. Inc 
I Blue I lill Pln.t.n 
Pcnrl Ri\cr. NY I 0965 

----- - --



Quin1clco. Inc 
SDPUC TARIFF NO. I 

Ongm:il 11«1 8 

SECTION I • TF.CIINICAL TERMS AND ADDRF.VI A TIONS (contd.) 

Hollda)s . Ouin1dc.o. Inc. 's n.-coagn11cd holida)s arc: New Years Da)'. MMin l.ulhcr Kmg. Jr. 
Da), Pre5idcnl.S' D:I~. Vricr.:ms' D:i), Mcmonnl D3y. lnckprndcr.cc Day. l.:ibor 03y, Columbus 
Da). lluinkilgivmg Duy. nnd Chris1mas Day. 

Local E1chan1tc, Company • A company which funushes local exchange telephone :M:n'icc. 

Major Crtdil Card . 1\ uniwfSj!Jly ucccpt1..-d clwrgc cnrd. M:istrn...nrd. VISA. DincT's Club 
lntcm:it1oool. Amcric:in E.,iprcss wid Crute 01:mchc :lf'C cxwnplcs of mnior crcdu crud• "hich the 
Company rnny occepl 

Nlpt/Wttktnd • From 11 ;()O p.rn up 10. bu! no1 including. 8:00 n.m. Sundn) 1hrough Fnday. 
nnd 8:00 11 m. S111urcby up 10. bu1 not including S'.00 p m. Sunday 

PIN(s) · One or more muhi-d1gi1 (usually 8 or more) pmonal idc:ntilitlllion numbc~ "hich h:ivc 
been assigned 10 11 customer 10 use with o dcs1g,n;i1l-d 800 number, or other occcu number. to 
accc~~ the Comp;an) ·s nct ... ork.. 

Prtpaid Oc,bit Canb · A plt1S1ic, p;iper or sim1l:u C3l'd issued b) lhc Company and'or puKh:Lsed 
b) a c:uswmcr "h1ch cnabks the cusiomcr to use ;i preprogrnmm«I numbcrorminu1cs of the 
(.ompan) 's tclccommunic:11ions 5ervicc. E:ich Prq,;iid Dcbil Cord which represents a customer 
act"ouru. ha:.~ PIN and 1ns1ruc1inn, for using the Company's Prepaid Dcbu Card 
td«ommumcauons :,c:ti,icc. 

Prtpaid Dtbil Cud Calls · Calls for which charges an., billed to II Prepaid Ocbit Cllld and not 
to the ongnnung or 1ennm.i1111g telephone number. 

Prh'lllt Labd Prtpald Debit c .. d • A Prepaid lkb11 C:ud issued by the: Comp;iny "hic:h 
camc:s the name or logo ofnn orwuii;r,n11on in oodit.ion 10 the Company's name. 

ls.,ucJ. June 19. 1997 

11f\w.4 "-lCII' 

EO"«uvc: 

Claudia Ncwman-lli~h. Exccu1ivc Vice Pr~-sidcnt 
Qumtclco, Inc 
I Dluc llill Plow 
Pearl Ri\cr. NY 1096S 



Qumtdc.o. Inc. 

SDPUCTARIFF NO. I 
Onginnl Sheet 9 

s.EOJON I • IEC"U:SIC'AL TERMS AND ABBREVlATIQNS (contd.) 

Rtnew•blc P~p1id Drbit Cud · A !'repaid Debit Cttrd 1~wcd b) the Comp:in>' nnd used by 11 
cu.~tomcr "hich allows the customer 10 :idd additional minutes of 1clcphonc SCI"\ 1cc m lhe card 
once the pn:progrtunmcd minutes h:i, c Ix-en used b)' ch:'.lri;mg oddi11on.1I preprogrammed 
minutes 1u a vnlid MnJor C'r.-dn C:ml occcptnhlc to the Company 

SDl''UC. 'the 'outh l)nkota Public l'tilitio:s Commission. 

Undtrl) ini: Carriers . Tho~ SDPUC apprO\'Cd tck"Communication~ SCl"\'icc pro,idcrs "hose 
SCl"\'ICCS tlr Company =11..s to its customers under the provisions of thi, lllnff. 

Issued· June 19, 1997 

By: 

EITcctiv,:; - - -----

Claudia Ne\\man-Hirsch. Executive Vice President 
Quintclco. Inc. 
I Blue I lill l, IOZJI 
Pcnrl River. NY 10965 



Quintclco. Inc. 
SOPlJC' T /\RIFF NO. I 

Original Sheet I 0 

2.1 

SECTION 2 · Rlll.ES AND REGlll.AJIONS 

Uodcaakin1: or Ouio1dco. tnc. 

Quintclco. lnc: s f:tc1li1ies arc furnished for comm11nica1ion$ oriltlnating nt specified 
points within the Stutc of South Dakota under tcmis of this tariff. 

Quintclco. Inc. operates. nnd lllllinlllins lhc communication services provided hereunder 
in accordance with the tcmlS and conditions set forth under this wiIT. When uuthorittd 
by the customer. the Company may act ns the customer"s ogcnt for ordering access 
cunncciian focihties provided by other carriers or entities to nllow conncaion of o 
cu.~tomcr·s locotion 10 the Quintdco. Inc. nch,·ork. The cuS1nmcr sh.111 be responsible: for 
1111 charges due for ~uch scr'V1cc :irrongcmcnt. 

The Company"~ :,crv1ccs arc pnwided on u munthl)' t>asis unless ordcrs'II on a longer time 
basts. and urc ovnilubk t-.cnty-fuur hours per day. sc,'Cn days per week 

2.2 Umi111ion, 

:?.:! I Service is offored subject 10 the awilmbility of facilities and the provisions oflhis 
tnnff. 

2.2.2 ..Juintcko. Inc. reserves the right to discontinue fumishmg service. or limit the use 
,,r scrvil-c nccc:ssiwK-d by conditions beyond its control. or whcn lhe customer is 
using service in violation of the: law or the provisions of this i.viff. 

Issued. June 19. 1997 EiTcciivc; --------

Claudia Nc,,man-1 lirsch. Executive Vice Prcsidcm 
Quintclco. Inc. 
I Blue Ifill Plll7ll 
Pearl Ri,c:r. NY 10965 



Qui niclco. Inc 

S()J>IJC T1\RJFF NO. I 
Originnl Sheet 11 

SECTION 2 • RULES AND REGULATIONS (contd.) 

2.2 l.lmhation, (contd.) 

L l 

2 2J All SCT'\'iccs provided under 1his 1:iri rr an: directly controlled by Quintclco. Inc. 
ond !he CU$tomcr may not trunsfcr o r assign the use of service. cxccpl with the 
express conscnl of the Company. S·uch 1rnnsfcror nssignmc:n1 shall only apply 
\\here there is no in1crrup1ion of1hc- use or loca1inn of the SCT"'icc or focilhies 

2.2.-1 Prior wrincn pc1111ission from 1hc Company is n.-qui~d before any :issignmcnt or 
1rnnsfcr. ,\II regulations and conditions conL1im.-d in 1his 1arirr ~hall appl)· to all 
~uch pcnninc:d nssigntl'S or transferees. ns well ns oll conditions for service 

LiabiJilic, or 1bc C:orn11•nr 

23 I Quin1clco. lnc."s liobiliry for dom.1gc:s arising ou1 ofmis1akcs. in1erruptions. 
omissions. dcluys. errors, or defects in the transmission occurring due 10 the 
negligence of iis emplO)'l-.:S or its agents. in no C\"tnl sh.Ill exceed on amount 
equ1vnkn110 !he proponionale charge 10 the customer for !he period during "hich 
the aforcmcn1ioned faulis in 1ransmission occur. 

2.3.2 Quiniclco. Inc. shall be indcmnificdl and held hamilcss by !he customl-r ogains1: 

(i\) Claims for hbd. slundcr. or infringcmcnl ofcopyrigb1 arising ou1 ofth.: 
muteriol , dolll. mforma1ion. o r 01hcr c-0n1cn1 trnnsmmc:d over the 
Company·s facilities. 

(0 ) All nlhl"I' clainu arising out of any act or omission ofll1c CIIS'.lomcr in 
connl-ction with ony scrvic.: or facility provided by Quintclco, Inc. 

Issued; June IQ. 1997 Effccth-c: -------

lly Claudia Ncwman·Hirsch. Executive Vic.: Pn:sidC'nl 
Quintcle-0. Inc 
I Olu~ Hill Pl117n 

, .,,..,., , , .. 1 l'c:nrl River. NY I 0965 



Ouintclco. Inc. 
SDPUC TARIFF O I 

Ori111nnl Sheet 12 

SECJ]ON 2 · RUU :s AND REGULATIONS (conrd.) 

2.-i lucccruucion o( Sco·icc 

2 .I.J Cn.-ditallownnccs for the intcrruplion of service. which is not due to the 
Comp;iny·11 11:sting or adjusting. negligence of1hc cus1omcr. or 10 th<' failure of 
channels or equipment provided by the cU51omcr. arc subject 10 the gcncr.il 
Hnhility provisions set fonh in ~.J..I herein. h shaJI be the obli1111tion of the 
customer io ntllify I~ Company irnmcdiotdy of :iny intcrrup1ion in ~l"icc for 
"hich o credit ollownncc is desired. 

Defore giving such no1icc. the cu.1:tomcr sh:111 .i.'ll!cnain 1h.it the trouble is not 
herng c;niscd by on nc1ion or omi~ion by the customer "ithm the cu:;1omcr's 
con1rol. or is nol due: 10 the \,iring or cquipmcni. ifnny. furnished by the customer 
nnd conneclcd lo the Company's faeiliticji, 

2 4.2 For the purposes of credit compuLntion. every month shall be considered to h:lvc: 
720 hours. 

2 -1.3 'o cr~-dit shall be allow~'<! for nn interruption of a continuous duration of less lhllll 
IWO hour... 

2 -1 .J The eustorm.•r shall be credited for on interruption of two hours or more at the rate 
of 1m01h of the fixed momhly charge for the focilillcs affected for c.'11Ch oour or 
mnjnr frac1ion uu:rcof1hnt the in1errup1ion con1inucs. 

Credit 1-ormula. 

Credit • A :\: 13 
720 

''A" - oumgc times in hour.; 
"B" - 101al fhc:d monthly chnr11e for amxu:d foc11i1y 

Issued: June 19. 1997 E1Tcc1hc: 

n >: Cl3udit1 Newnu1n-l lirsch. Exceu1i11e Vice President 
Quin1clco. l nc. 
I Blue Hill, Ph@ 

111 ·~,., , , ,.1. Pellrl Riv«. NY 1096S 

--- ----



Ouintdco. Inc. 

SDPUC TARIFFNO. I 
Original Sheet 13 

SEtTJQN 2 • RUl,ES AND B:EGU&,ATlONS (contd.) 

2-"i Suspcnsion-of-Scaicc Guideline, 

Service will be suspended withou1 notice m the follo" ing situations: 

I) The customer obtuincd service fraudulently: or 

2) A safety ha7..ird is found nn the cUSlomcr·s premises. 

2.6 Rr 1ora1ioa of Sco•irc 

2.7 

Restoration of service shnll be done as quickly as practicublc by patching. mouting. 
sub~titution of componcm pans or pathwuys, nnd other menns. os Jctennincd nccessnry 
by the Company. 

Qilliar Periods 

If the cu.uomer is being billed for service to the home or office. rather than vio o Debit 
Crud 11m1ngcmcnt n.s set forth in section 2.12, the customet "111 receive nn itcmiz..-d 
suucmcnt of occounl oiler the JO-day cycle. 

2.8 Undca11adin,: Your S111cmco1 of Acc;oun& 

Your s1:11cment will oullinc speci fic charges or ndjusmu:nts for Quintclco. lnc.'s service.<; 
incum:d nnd paid for durini; the pm:cding 30-day period. 

2.9 Qucs1Ion1 About Your s111cmcn1 ofAcc:ounJ 

If the cUSlomcr has questions nbou1 Ouintclco, Inc.' s charges that mny oppenr on its 
statcnien1 of:iccoun1. 1hc customer may call the Qumtelco. Inc. service representative toll 
fro..-c at I (KOO) 532-3940. 

Issued: June 19. 1997 

13y: 

lll1 ........ ,. .. ,. 

Effective:----- --

Claudio Newnum-Hirsch. Exccutin: Vice President 
Quintclco, Inc. 
I Olue Hill PIMll 
Pearl River, !'IV 10%S 



Q111intcko, Inc:. 
SDPUC TARrFF NO. I 

Fil'S1 Revised Sheet 14 

SECTION 2 · RULES AND, R.EGUl,ATIONS (contd.) 

2. IO Special Promotions 

The Company offers no special promotiorn ot this time a.nd u,uicipall.-s no such 
promotions in the lutun:. 

2.11 um1a, oupu1c 

In the event the customer is not satislicd with the Company's resolution ofa billing 
dispute. the custom<'r may make application 10 the SDPUC for review Md disposition of 
the mnne.r. Customers moy contact the Commission toll fiec at 1(800) 332-1782 or by 
mail at the State Cnpitol Building, 500 East Capitol Avenue. Picm:. SD 57501. 

2.12 Form,or Payment 

At the CU5toma.-s request. the Company permits the use of approved credit cruds tonppl)' 
for:ind rcccive a Debit Card used 10 nc~nnd pay for the Company's 
telC'COmmunic:nions services. Instead oftmditional monthly billing. customm will pa)' 
in cash for. or authorize direct billing to their credit cards for purchase of. Prepaid Debit 
Cards thot register with up 10 SS0.00 in credit. Tc.lcphone charges will be debited by the 
Comp.Illy against this card 01 the rutcs set forth in Section 4 herein. 

2.13 Adv111ccd Payments 

The Company reserves the right 10 col kcl advanced payments llS part ofit.s Prtp.'lid Debit 
Cord service. 

2.14 Rc,:ponsibmry ofthc Company 

The Company c:ndL-ovors to provide the best long dislllnce service possible 0111 fair and 
competitive price. 

Issued: August 6. 1997 Effective: -------

By: Claudia Ncwmon-Uir.;cb. faccutivc Vic:c Prcsidcn1 
Qurntclco, Inc. 
I Blue I fill 1'111211 
Pc:nrl River. NY 10965 



Quintl'lco. Inc. 

SOPUC TARIFF NO. I 
Ongin.il !=1 I 5 

SECTION 2 · RULES AND REGlll.ATIQNS (toned.) 

2.15 Frcqucotr Rcstds:Jloos 

lncn: :1l't no fn.-qucncy r.:stricrions 

2.16 CasUI for loromplclt c,n, 
The"' .,.;11 be no dtt1rgc =cl to the CIUSIOmcr for UlCOmplctc rolls 

?. 17 Minimum c,n Completion 811c 

A cUSIOmcr can expect a Cllll completion rote (number of C3lls completed / number of 
roJJs anemptcd) of not less than 90v. during pe.u use periods for NI Cornp:my scnicn. 

l.18 lkw>alt1 

Tbc Company docs nor requin: a deposit from I.he customer. 

l.19 lam 

All Sllltc and local tutcs (i c.. gross roo:i pts IJIX. $1ICS w. municlp;il u1ilitic:s we) arc 
listed as scpar:ite line ito:ms and ore not included in the quoted l"Jh~-

Issued: June 19. 1997 

By: Claudio Ncwmtm-Hirsch. E.~ccutivc Vice President 
Quintclco. Inc. 
I Blue llill PlllZll 
Pcml Riwr. NY 10%5 



Qu1111dco. Inc 
. Ol'UCTARIFFNO I 

On!!u\ill ~cl 16 

.:u 

SECTION 3 · DES(BJrIJON Of SEKYKES 

The Company's charges are based on the nctU31 U.'lllgeofthc Company"~ services. io 
addi11on 10 M)' sp«i31 features and/or service options. u1lli1.ed b, 1hc customer. Clmrgcs 
bcgm "hm the called olJltion is nnswcrcd and 1wo wuy comrnunm11ion 1s possible:. ns 
de1crmincd by suu,dard iodusiry methods gc:ncr.slly in use for asccruuniog = •er. 
including hnrdwurc :1r1S\\ er supcr"ision in whi.ch the Local F.xchru1gc Compnny sends n 
signal 10 1hc swt1ch Chnrgcs cease "hcn either pany (called or call mg) hnngs up. unless 
chnint,d colling is pcrrnitk'<l and. in suc:h CllS<:. IUlc ch3rges \\ill ccn.'le " hen the calling 
pany hnngs up. 

3.2 Long Ug1aocc Ncm·ork Sen kr 

lhc Company"s l.ung Ois1nncc Network Service pro\'1dcs fonhc non,focilitics based. 
sw11cM~ rcs.,h: of1hc 1nrifTcd Softwnrc Defined Nct"orl.. ISDN). cl'\·1cc offered by 
,·anous Underlying Carriers. This s.:rvicc is a custom designed pnvntc 
1ch:commumc111ion network 1ha1 combines the cfficicncico nnd benefits of both = i 11:hcd 
and pr,,'lllc: line sc:f'\'icc 10 meet 1he sp;.-ci lic rcquircm,-nts or CU)10mcr11 nl"L-ding 10 
communicntc between gcoi;niphic locutions wilhln the S1llte. The method of mile~ 
,-:1lculu11on utilized by the Company mirrors thnt of Ocll Communications Research nnd 
NPA-NXX V & 11 Coordinates Tap.: and Ocll"s NECA Tari ff o. 4 

l::nch SCf'\'iec customer is chrugcd indi,•idually for cn.:h coll on a con~(.'o:ation minute 
basis Each call is measured Md chntgcd at th-c appli1:ablc r:uc for t.hc initial cighll'Ctl 
( 18) second period or fraction thereof. and then nt the applicnblc nuc for ench additional 
six (6) <1<.-cond period or frue1ion thcn.-of. The minimum kngth of a c;,11 is ci!lhittn ( 18) 

11t-conds. Sc."C Section 4. Rotes. for thi: npplicnhh: ro1c ~ ulc 

lssus-J· June 19, 1997 Effcc11w: --------

Oy Claudia Nc"mw,.l lirsch. Ex~111ivc, Vice 11rcsidcni 
Quintcl<:o. Inc. 
I Blue ll ill l'lilDl 
Pcnrl Rhcr. NY l o<l65 



Quintclco. Inc. 

·r,ruc TARIFF NO. I 
Original Sheet 17 

3.2 

SEC:UON J - DESCRIPTION OF SERYJCF..S (con1d.) 

Long Du1ancc Ncn,:ork S<nicr {con1d.1 

t)cd1c11ted BCCc~s .:ircuit.s ma) be pro,;dcd anJ billed b) the loc::tl exchange company 
t I.EC,. Dctl,cntcd n«l'S.~ chnnm:b may b.: rurcha.scd from cnrricrs nthcr than the LEC 
only in occordnnct ",th SOl'UC rules or 1f th<: special access chnnncl 1s Jtirisdic:ttonnll) 
mv-rsintc ('h:ugo for th<: dedicated access channel :Ill.: determined b) the access 

pn .. 1dcr 

3.3 Dcbh Card Scnicc 

3 1.1 111" sen 1cc ixrm1b use of a Prepaid Dchit Card to acces~ wid pa}' for the 
('ompany·~ ttlccommunicouons sen-ices. Customers ma} pwchnsc Prepaid Debit 
C'arJs dirccll> from the Company. from nuthon1.cd vt'ndors or 31 a ,•ariety ofrcwil 
outlets Prcp,uJ Oeb,t l'ards ma)' b,c; ~sued in dcnomin.'ll1ons ranging rrom Sl.00 
10 S50 00 The Compan) mll) issue Pm•mc: Label Prepaid Ocb11 Cards. :is well as 
l'r,1)ilid Debit Cardi " i th a fixed number of prcpr trammed minutes uod 
Rcncwnblc Pn:p.,id Debit Cnrds. 

3.3 2 Customers obtnin the service by dinoling M 800 number or othtr Access COlk:s 10 

occ.:ss the Company's network. 111c cUS1omcr is prompted b) nn nutornated voice 
rc11-ponsc system LO enter his/her PIN. nod then 10 enter '~ rcrmmating rdephonc 
number. Th.: C'ompany's processor trucks the roll duratioo from "hen the C3111s 
answcu:d b) the Company's proc=wr for rnrmg purpose:. on u rcnl umc basis. 
Billing (or all call~ ends when the c.allcd pmy hnngs-up. The tOUl.1 price of dleh 
cnlL 1ncludini;.applk11bh: truees. is dc!ducr.:d from the prepaid amount on the 
l'rq:xud Debit CW'd. For 50111c c111d.s. when o cw.tamer oblllins access 10 the 
Cornp:111y's proccs:sor. the bntoncc on the Cllld .. ;11 be MDounccd. /\ wnrning tone 

Issued: June I<), 1997 Effccthc: -------

Claudia Ncwnum•llir.sch. Executive Vice !'resident 
Quintclco. Inc. 
I llluc Hill 1'107.ll 
l'cnrl River. NY 10965 



Qum1elco. Inc. 
SDPUC TARJFF NO. I 

Original Shcc1 18 

SE:C{ION 3 • DESCRIPTION OF 5ERYICF~ (rontd.) 

3.3 Dcbh Card Scaicc (con1d.) 

3.3.2 (comd.) 

or me550gc sholl be played "hen 60 seconds or less in pn>gr.1m minute credil is 
lcfi on tlie Prepaid Dcbil Cw-d. The customer clll\ then complc1e 1hc coll within 
1bc time remaining on 1hc Prepaid Dcbi1 Card. The cus1omcr may ol.so add 
preprogrammed minutes 10 a Renewable Prepaid Dcbil Cw-d by a.mmging 10 

cruirgc a Mojor Crcdi1 Card on a regular basis. 

3.4 c,moc Card Suvicr 

3.4.1 This service prnnits u.sc of o Colling Card to place c:alls subject 10 the terms and 
conditions of this Tori tr. The provisions of Section '.3.1. 11S supplemented or 
modified hn'ein. arc applicllblc 10 CAiling Cw-d calls. The l'IIIC$ for Debit Qirds 
opply to all Cilling Curd Clllls. If II 'Calling Curd Is IOSt. 1t0lcn or its PIN j,i used 
without the customer's conseni. then nll calls charged to the Calling Card. prior 10 
wriucn notilica1ion by 1hc cus1onicr ofthc Company. shall be the responsibility 
and obligation of the customer. 

3.5 pjttciQQ' AHisllPtc Scoi« 

Dirce1ory AssistMCc Sen~cc is prO\•idcd to- assist 5Ubscribcrs in oblnining 1c:lcpbonc 
numbcr-s. 

J.6 Arwslac Scnls:c 

The SCf'\.;cc provided by the Company is one woy dfal in • dW oul, muhi-point 
tclC'llommunicatiorus services. ollowing thc customer 10 origina1c ca.tis through the 
nctworic fiicilities of the Underlying Carri.crs. Aecc,s 10 the Company may differ 
dependent upon the type of exchange occcs:s service provided by the local exchange 
tdcphonc company 10 the Underlying Cnrrcers. 

Issued; Jwic 19. 1997 EITccti~-

l)y: Claudi:i Ncwrnllll•lfusch, Executive Vice President 
Quin1clco. Inc. 
I Blue 1'hll Plu.:i 
Pearl River. NY I 096S 

-------



Quinttlro. Inc. 
soruc TARJFF NO. I 

First Rcvis,:d Sheet 19 

SECTION J · DESCRIPTION OF SERVICES (to111d.J 

J .7 Anll1bm1x oCSs:o:h::t 
The Sd'Vke, provided through lhe CompAny. are wYollnblr where equal a.cccss nnd the Billing 
> sttms of its Undcrl) ing Camcrs arc provodc-d. 

J .8 Loralioo• or Ss:ai« 
The <Crvic..-s offered by the Comp:iny 3fe 10 be available suo1e,- idc. "hc,c the loog disuncc 
scn~ccs of its Underlying Ciuricrs arc •••ilablc. ·n,., services offc-rcd by lhc Compan) 111e nol 

1n1endcd 10 be limilcd geographically. 

J.9 D 1lac o[C,lb 
3.9.1 Long diSlancc ll.Mlgc charges arc bas<,d on usage of()uontcko. Inc ·s i,crv1cc Chargeable 

1,mc begins""""• conn«tion is cs111bli.shed bc1.-«n the calling swion and lhe called 
statioo. Chllrg,cable time ends when cithc, part)' - biinp up- 1.h~rcb) rclcas,ng the 
nc:twork conn..:1ions 

J .9.2 Minimum call dura1ion and usage mt'asumncnl and l'Ollndong for debillng putJ)OSCS is 
spccifit'd on J)('r·prodllCI basis in lhc rate &eelion oflhls 1arilT. 

J .9.3 There: is no ch111gc applied for ,ncomplctc call~ 

l .10 Cail fpOflnjlgc 
3.10.1 Call Forwarding provides customers wi1h a non-dt'd,c:atcd 800 numbcr (-pcnoNII 800 

m1mbe1l to rc.'<)civc calls from any point wi1!1in the conlincntal U.S. for a monthl)' 
sub5cription foe: ofS9.9S ·.,er 800 number. This monthly cost cnti1lcs the cuswmcr 10 
rw~nry f20) minu1c, uf use. The cusiomcr will be cJwsrd S0.25 f)C1' minulc for oll use 
bc)ond twt"nty (20) minute1 J)('r month_ TIie eu.s1omcr ma) ,.ave muhiplc pcl"IOOal 800 
numbers per account. For cKh pcnon,al 800 number. lhe Company will prov,d" lO the 
cus1omer an 800 number, n sccuti1y code. and a Rerouting Code which allo"''S the 
$Uhlcrib<r 10 use 1hc call forv.arding 800 fc111urc. w,1h ,.hich 1hc cu~omcr can receive 
oncoming C.'llls.. 11,r Com1>3ny has the e,:clus" e right to determine the 1erminating 
locauon. for pffl(lnal 800 numbers. Cllll F01Warding c:ustomcn 1hlrc access on 1bc 
same 800 numbcr based on PIN :,ncl tlilus.. mA)' nor rclllln u<e of the 800 number if 
)CrYice ,s 1en11ina1ecl. 

Th is fca1urc alloM Call Forwarding customers 10 1cmporarily change the tclq>honc 
numb<rs 10 \\hie.h the 800 calls tcrmin.a1c. Aflcr ,:.,lling in10 a ,•oice prompted 5}'51cm 
via a ComJW!)' pro,·idcd 800 number. 1he cus1omer may specify new 1ckphonc numbct's 
to .. h,ch its personal 800 c11lls will u,rminn1e (including a vo,cc mall location}. There is 
no llmil to the nun,btr of ull forwarding tra.11$:1Ctlons a customer may make. 

Issued: July 24, 1997 EITcctivc: 

Oy: Claudio Ncwmnn-Hirsch. Exccu1ive Vice President 
Quintclco. Inc. 
I Blue Hill Plnm 
Pcnrl River. NY 10965 
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Quintclco. Inc. 
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Original Shcc:1 I 9.1 

SHJ JON 3 • DESCRIPJrON QE SERYIC'f~S (Cont'd> 

3.1.i l'ckconforcncin~ Sco·ice; 

3.14. I Tclcconfercncc Scl'\•kc provides for a confcn:ncc 10 be cs1ablishcd by a Quintdco 
opcra1or on a dial-ou1 or dial-in basis between multiple ,·oicc suuions. 111c 
Tclcconfi:rencc Service provides a cus1omi7.ed coll rcscrv:uion and call sec-up 
process thn1 may include din:ctor:y s,x'Cd dialing and. \\hen requested by the 
conference originator. progn:ss rc:pons which prtwidc informauon regarding the 
cum:nt S1atus of the call . 

J.14.2 Quintclco acthdy m11nitors Tclcconfcrcncc Service IO ensure a high level of 
St'1Vicc qu:ility nnd rcl1:1b1liLy. Upin rcqucl-1. and wbject to oviulability. the 
operator will pro,ridc off-call monitoring. 111c off-call monitoring fcatun: allow~ 
the operator 10 monitor lhc SUIIUS, of lhc: cal I connections via o displciy of the 
conference pons used on that can. TilC op,:rator is not a pnny to the call with on­
call moni1oring. With off-call moni1oring. the opcr:1101 is nhlc to idtt11ify and 
n:conncct droppc:d con fcrecs. 

3 14 1 A T clcconfcrcncc mny be ordered on 11 dcma.nd or on u re~f'\·~-d hash. Prc­
notificauon 10 conferC\.-s of n Tek-c,>nfcrcncc i.~ nlllO a,ailnblc 

3 14 4 All dwgcs incurred for Quintclco's Tclcconfcrcncc Sel'\'IC'C \•ill be billed to the 
confem1ce origirnuor. Customers \\ill be charged for ench mmu1e of pon use 
1n~d durin1,t the octUII.I conference cnl I and billed for such usage ru 1hc rate of 
.S0.2S per minu1c ofter the fir..11wcn1, (:?0) minut«:l' of usogc for oil the pons 
combined p,:r month. lltcrc may be up 10 six (6) pons in u.w for c:ic.h confcrC'JICc 
call. fo Je1crminc: th.: pon nunul('S of use, multipl)' each pon usc..-d by the number 
of minutes it w~ in U.'(<!. 1\ fractional minute of use for 1he pon is rounded 10 the 
next highest "hole minu1.e. All cunrcn:ncc announccmems an: designed for call 
esu,bhshment a.nd completion and will only penain to the conrcrcnce call in 
question. Al.~. the bridge and O.'ISOCia1ed fe11tUtC$ arc funushcd subject 10 the 
a,11ilnbility uf componcn1~. 

Issued: August 14. 1997 l::tfcc11,e· 

Clnud,n Ncwman-U1rsch. E ccutin, Vice Prnulcnt 
Qumtclco. Inc 
I lllue llill Plnz.., 
Peo.rl River. NY l096S 

-------
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Qumteko. Inc 

SECTION 4 • RAIF.S 

Of'UC TARIFF NO. I 
On1iinal Sh«t 20 

4.1 Long Pb11occ Nc1n·ork llsagc 81,c, 

4.1.1 n,c calls placcJ through the Company arc roh:d using one of the: following 
schedules. If the tntnl charge includes II froc11on of o cent, the fmction is mundcd 
m the next 1vholc ccnl(i:.i:,.. S-1.101 345 I\Ould be rounded to S4. IOl.3S) . 

.; I . .! Day. l:1cnmi; nnd Night rote pcmlds apply 10 Long DiStanec Nctworl usoge. The 
rat~ upply for all days o f the week including holidays Thc 03)' rate period i.~ 
8:00 :un. 10. but not mcludini;. 5:00 p.m •• Monday througt, Friday Md 5:00 p.m, 
10. but not including. 11 :00 p.m. SWlday. The N1ght/W~-ckend Rate period is 
11 00 p m. to, but not including, 8·00 a.m. Monday through Sunday. nil day 
Saturday. :.,nd from 8.(>0 n.m 10. bu1 not including, 5:00 pm Sunda) . For Ne" 
YCM's l)a~ (January I). Independence 0-.i)' (July 4), I.Abor Day. Thanksgiving 
l),1y and Christmns Oa)• ( December 2S ). the f: vcning R~1e applies. 

-1.2 Prco•l4 Debi! Cuch 

-LU Excep1 10 1he cxlcnt modified in 1his section. 1hc pro"isions of Section 4. 1 arc 
npplicablc to Prepaid Dc!iit Card Semcc. 

4.2.2 The Company moy enter special agreements with ccrulin ~ostomcrs who purchase: 
Prepaid Debit Cards in volume directly from lhc Compm1y. Discounts on direct 
purclwses will apply 10 volume purchases. 

4.2.3 If the Prepaid Debit Clrd is lost or stolen. the Comp311y h3s no obli~tion to 
rcplncc the Prepaid Debit Cnrd or refund lhc charges 1.0 or n:mninin8 , •nlue 
represcnict.l by 1hc Prepaid Debit Card. An) lime charged or ~,lluc llddcd 10 a lo~ 
or s10lm Prepaid Debu Card is !he respomibilily or 1he customer. The Company 
makes no refunds for unused balances on Prepaid Debit C .irds. 

l~-ucd: June 19. 1997 

13y. 

Effective: --- ----

Claudia Ncwmllll·llirsch. Executive Vice: President 
Quintclco. Inc. 
I Blue I fill PJD.lll 
Pearl Rh·cr. NY I 0965 



Quimdco. l.nc, 

SECTION :f · RATES (contd.) 

4.2 Prepaid Debit Cards (rontd.) 

DPUCTARJFFNO. I 
Second Rcvucd S~ 21 

4.2.4 Prepaid Oebi1 Cruds mny ha,'C .a SIii.ied cxpinuion d.nt. anti any ucccss to the 
sen-ices nvnilnblc from the Prcpnid Debit Card "'i ll be suspended when the 
cxpiru1.ion dale occurs 

As SCI fonh in Section 3.10 hcrein:ibovc. the customer wiJI be mtillcd 10 1wcnry 
(20) minuu:s of use :is pnn ofiLs monthly subscription fee ofS9.9S. After using 
the 1wt n1y (20) minutes of oinimc. the customer will be charged nt a na1 ra1c ()( 
S0.25 per minuLC for rul intcrl:11.n Clllls. independent of distwicc. time or 
day, 

4.4 Rates {or Irlm>oCrmu:lac Sro·icc 

4.4.1. The CUS1omcr will be cntiUed 10 twenty (20) minutes ofTcl~nforencc Scrvict' 
1JSC as pnn of its monthly subsciription fee of.$9.95. After using the tWCllt )' (20) 
minu1cs of airtime, the Customer originating the TcleconfCffllCC will be charged 
a1 a fll11 nuc of S0.25 per minute for all inLCrla1n calls. independent ofdislMCc.. 
time or day. The duration of a c:ill which involves a fn1C1iooal pan of a minu1c 
will be rounded up to the nc.xt higher full minute. Ra1cs lll'C per minute. Rates for 
Origination mny be billed as scnt-p:ud or ton Calling Card. Debit Card or Credit 
Crud. Rates for Tcrrninnlion mny be billed to a Calling Co.rd. Debit Card or 

N 

Credit Card or pursunri1 10 a pm:.xisting agrcemml between the Company nnd tho: 
Cus1omer. i; 

Issued: August 14. 1997 Effective: 

By: Clnudil! N~wmM-Hirsch. Exccuth·c: Vice Prt:!ldtm 
Quintelco, Inc. 
I Blue Hill Plazn 
Pearl Ri\'cr, NY I 0965 

-------



Qui:ntelco. Inc. 

SECTION 4 · RATES (contd.) 

4.J Long Dis11ns:c Ncn,'ock And camnr Card Usu:c Kaan 

4.3.1 Sourb Dakom. lntm5JIII<: tors:dorn Rati;.s (Switched Access) 

4.3. 1 A 

D.iU'. 
INITI,\ L A0D.L 
18 SEC. 6 SEC. 

s s 
Mileai:e 

AI.L 0.25 0.25 

~ 
INlllAI. ADD'L 
18 SEC. 6 SEC. 

s s 

0.25 025 

SDPUC TARIFF NO. I 
Fim Re,ised Sheet 22 

~ 
INITIAL AOD'L. 
18 SEC. 6 SEC. 

s s 

2S 025 

155\ICd: August 6. 1997 EITcc1h'c: -------

Oy; ClauJia Ncwmnn- lfasch. (~ccutivc Vice President 
Quintclc-0. Inc. 
I Oluc Hill Plazn 
!'earl River. NY I 096S 



Quintclco. Inc. 
SDPUCTARIFFNO. I 

Origmal Shttt ll 

4.5 

SECTION :f • RATES (c-on1d.) 

Pirucoo: Anis11occ Scaler 

Quintdco. lm:.·s custc>mcrs will be dcbiu.xl Qt the follo\\ing per call charge for each 
directory M-\iStanCc call. Tot- directory nssistan1:c charge applic,s to cnch coll regrudless 
of whether t.hc directory n..'ISiStMcc bureau is oblc to furnish the rcques1cd telephone 
number. 

Per Call Charge S0.80 

Excmplions and Spcci•I Bales 

4.5.1 Directory t\.\sist.1ncc for Hondicappcd Persons: 

There sboll be no charge for up to fiifty cal ls per billing cycle from lines or uunks 
scr"ing handicapped individU.lls. The Company shall charge the prevailing tariff 
rates for C:\ 'n)' cnll in c.xccss of fifty within a billing cycle. 

4.5.2 Heming nnJ Speech Impaired Persons: 

lntrnstn.tc toll mcssugc mtes for TOD U.'IC.rs shall be evening mtcs for dnytimc calls 
or I night mtcs for evening Wld night calls. 

-1.5.3 Tclccommunic:nions Relay ~Nice: 

For intmstatc toll c:nlls received from the relay SCf'\'icc. the Company ,viii when 
billing relay cnlls discount relay service calls by SO percent off of the otherwise 
npplicnblc rate foe a voice nonrday ,cnll except that when: either the cm ling or 
cnlled patty indicntes that either party ls cith\.-r both hcllring Md viSUlllly impaired. 
the e111l shall be discounted 60 percent off of the otherwise applicable rutc for 11 

voice nonrelny call. The abo,·c diSGOunts apply only to time-sensitive clements of 
a charge for the call and shall not npply to per call charges such us a credit card 
surchllrgc. 

Issued: June 19. 19')7 EfTcc.tive: --- --- -

By: Claudiii Ncwmilll•Hirsch, Executive Vice President 
Quintelco. Inc. 
I Blue Hill Plam 

,,,,_._,,,.,, Pearl River, NY I 096S 



Ouintelco. Inc 

SEC'I ION 5 • SUPPi .EMEl\J AL SERVICFS (tont'tH 

5.12 ThLECONFERENCl:-IG SERVICE 

0 P.IJ.C. o. 2 
St.-cuon 5 

Ongmru il'3Fc 2-1 

;; 12. I Tcleconrercncmg Service allows the CU5tomcr to cst.iblish a tcktonfcrmcc b> :s 
Qumtcko operator on II di:t.1-out or dinl-111 b.,s1s bc:1wecn multiple voice SU.lions. 
l'hc l clcconfcrcncc Scl"\icc pmv1dcJ. a cusiomizcd coll re~uon nnd cotm sct·up 
process 1hat may mclude directory speed di111ing ,ind. "hen rc(IIICStcd by the 
conference onginator. progr,-ss rcpon.• "hkh pro,ide information regarding the 
cum:ru , tat us of !he call 

5 12 2 Qu1111clco octh•ely mnnitors Tdcconf,-rcncc Servm: 10 cnsun: n high bd of 
S<1"1CC qunJny Md rcli11bihty. Upon request. :u,J $object 1011\11il11bility. lhc: 
operator ,..,II provide off-cnll monnonng lhc off-call momtonng feature allows 
th<: operator w monitor th<: statu., or th<: c:sll conncctJons \ 111 n displa> of the 
conkrcncc porL~ 115l~ on lhrtt call. Im: op,:.rntor is not n p;uty to lhc call with off­
call momtonng. With olT-cnll monitoring. the opcmtor il :sblc to idcnury ll..nd 
reconnect dropped confcrccs 

5.12.3 A Tclcc:onfc:rencc may~ ordered on a dcmwnd or on a rcscrv~ hasis Pre­
notification to conferees o r a Tcleconfcrern:c is also a,-:ulnblt'. 

5 12 -I All charges mcurrcd for Quintctco·s Tdeconfcn:ncc Scrv1rc will be billed 10 the 
confc«:ncc ongina1or. Customers will be charged for c:-alh minule of p<>rt use 
1ocurrcd dunng the actual confctl-nce cull and bilk~ for such usage :,i the rote of 
~0.2,5 ~r minut, ;ift~r tit!; !ir..1 t\\cnty GO) mimn~ !lf ~gc f<1r i!II !he pons 
combined per month. l'hcrc ma)' he up to six (6) port~ in U.'I<: for each conference 
call To determine the port minutes of use. mu,tiply C3dt port u_'led by th<: number 
of minutes it w115 in use A fractional minute of u.-.c for th<: pon is rounded 10 the 
next htghe)t whole minute. All conference llllllOunccmcms arc designed for c:all 
o:stnblishmcm and <'<llnpktion and ,\i ll only pertain to the conference call in 
question Also. the bridge and os.,;oc:iutcd features arc rumish,'<I subject 10 the 
.S\tufab1l11r of components. 

Issued: AugUSI l-1, 1997 Effocuve: -------
lssu,~ Dy· Claudia Ncwrrum-llirsch. Exccuttvc Vice Prcsidcn1 

I Blue ll ill Pla1.a 
l'c.-arl Rh•cr. NY I 0965 
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YIA r:EDERAL EXPRESS 
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.-..11: "'°~O'O 

Souch Dakcnn Public Utilities Cummi.uion 
SI.ale Copilol Ouilding 
SOO EllSl Capitol A venue 
Picrte. SD 57SOI 

Re: Oujnu;ko, Inc 

lxllr Sir or Mod;un; 

October 30. 1997 

t,tC'..,.Clil e " """$8\IIAO 
o,, COW..t,l;t 

RECEIVED 
OCT 38 ~7 

SOUTH DAKOTA PUBLIC 
UTILITIES COMMISSION 

On bch:llfufQuintclco. Inc: .. enclosed for tiling plc.lSC find one original and three 
(J} copic:s of SUf'l)lcmcnlOI IAriff pages for locnl and long distAnc:c tdecnmmunications servic~. 
PIC35C substi1u1c srunc for those corresponding pag_l:5 previously submiucd as pan of lhe 
Company' s c:ulicr applic111ion. Quinlclco, Inc. has recently changed the: QOSI of il!I-Cnll 
Forwording~ and 4'clc:confc:renc:-ing·· M"rvicc:s from S9.95 lo S1 4.95 a month :ind. in accordllnce 
"ith Commission rcgulouon. we lll'i: now submiuinl,l revised corresponding IAriff pages. In 
addirion, Quintc:lco, Jll(. ll!!S i!ddcd a nc:w Special Calling PIM as dctnikd in the Enclosed tariff 
p;igc:s. We apologi~,e for the inconvc:nicncc. 

Plcasc dntc stamp the additionol copy or ibis co"cr letter IU1d n:tum 1t in lhe 
enclosed poSlagc prepaid c:nvclopc to the undersigned 111 your c.vlics( con,·cnicncc 

Fnc. 
l>.lll. ·1'ln1.•i 

Should you hm c: any questions. plc:isc conl!ICt me: at your con,·cnic:nc:.c. 
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Quintclco. Inc. 

RECEIVED 

OCT l O 1997 
,ooTM DAKOTA PUBCI 

'i:TJ~il! s500!f 1SS10N 

SD PUC TARJFF NO. I 
Third Revised Sheer 2 

Sh«t I through 23 inclusive ofllus wiff:uc effective a.~ of the dilte shown ar rhc bottom of the 
rcs))C\.tivc: shc:ct(s). Original a.nd revised shcc:15 a:s named below comprise all changes from the 
original Ulriff :ind nrc currently in effect as of lhe date on lhe bottom or thiu hee1. 

SHEET 
I 
2 
3 
4 

s 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
19.1 
20 
21 
22 
2J 

REVISION 
Original 
Third Re,•ised 
Original 
Original 
Original 
Orig.iMI 
Original 
Original 
Original 
OrigiMI 
Original 
Ongin. .. 1 
Origin.., 
First Revised 
Original 
Original 
OrigiMI 
Original 
Scccnd Revised 
Original 
Original 
Titird Revised 
Second Revised 
Original 

N 

N 

N 

N 
N 

ISS'Ucd: October 30. 1997 Effccti"c: -------

By: Cloudia Nc:wmnn-Hirsch. Executive Vice President 
Quintelto, Inc. 
I Blue Hill Pltw1 
Pearl Ri"cr. NY 1096S 
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Quintel co. Inc:. 
SDPUC TARIFF 0 . I 

Second Rr,.;~ Sbcet 19 

3.7 

J.9 

SECTJON il • DESCRIPTION OF SERYJCf'.S (roo1d.) 

Ar1i11h11ity or Sto u:c 
The services provided through th<, Comp&D)', arc avaihlblc where equal Kens and the, Billing 
Sys:tcms of its Undcrl~ing Curlers arc providro 

MKlliPP$ or Mo:i<t 
The ~,vice, nff«cd by the Company u c 10 be ava,labk statc,. ,dc. "h<rc thc IOOJ! dis1a~ 
services of us Undetl)sng Carriers arc av11lable The~" 1«s offered b) the Compru,)' arc not 
,nu:ndcd 10 be lim11cd gcog.nph1cally. 

TJmlag or c,11, 
3 9 I Long dis1ance U)llgc charges ate based on US11ge of Quimclco. Inc ' $ SC1"ice. C!wgCllblc 

time begins when a conncc-tion il csubhshcd bet.-c:en the callmg 11ation and the c.allcd 
station. Chargeable time mds when dth<,r patty -1,ang.s up" thm!b)' rdcasing lhe 
nctwori( conncc11ons_ 

3.9.2 Minimum call duration :ind uuge measurement and rounding fordebi11n11 purposes is 
specified on pcr·produe1 basis m th<- Di< $CC1JOl1 oflhl• tanff 

3.9.3 There IS no charge applied for 1tl(Omplctc calh 

J. 10 c,u fooraaliog 
3 10 I Call Forward mg provides ~uste,mers. ,.,,th a non~latcd 800 numbcr ("pcnonal SOO 

numba") to rec• i~c alls from any point within the cont,nenu.l US (Of a monthly 
subscnption foe ofSl4.9S per 800 numbCT nu, rnonthl)•cos1 rn111'cs the customer IO 

1•.-cn1y (20) m1nu1ci of use. The customer .. ;ll bcchugcd SO :?S pc:rmmuic for all use 
bc)'Otld twenty (20) minutes pa month The customer may ha"' muluplc pononal 800 
numbtrs pa accounL For each pcnc,mJ 800 number. the Compat>) will pro, ,de IO the 
cuStomcr an 800 number. a 5«unt) code. and a Rerouting Code which allo"'-s: 111<, 
rubscribct 10 use the call fDf""'trding 800 feature, "ith wh,eh the cUS1omcrcan rccchc 
incoming calls. The Company has the excluih c, ngl1110 dctcnrnnc the terminating 
IOCAltOnS fw pcr101111800 numbm. Call For-arding curu,mm slwt ICtcU on !he 
same 800 number !wed on PIN and., thu1. may not m.in use of th<, 800 number if 
sctvicc is 1trrnma1c,t 

Thi< fr.aiurc, allll"s Call Forwarding C'IIStomcrs 10 ternpon11ly change the telephone, 
numbers to which the 800 calls tcrmmate. After callin.g into a , okc prompted S)'llcm 
, ia a Cornj»ny pro.-idcd 800 nu:nbcr. th<, ewlomtr ma) ~ , fy new 1clrphonc numbcn 
10 '"hlch iu personal 800 ulls will tcmn,natc {including a •olCC rn11l loca1ion}. There •s 
no limit 10 the number of all forwA!ld,ng transacuons :t CU$10ffler ma} make_ 

Issued: October 30, 1997 Efft'CU\ t : -------

By; C13udin Nc\\lllllll·llirsch. F.xccuth·c Vice Pr~idrnt 
Quintelc:o. Inc 
I Blue Hill Pll!Zll 
Pearl Rh•cr. NY 1096S 
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4.2. 

4.3 

-1 .4 

SECTION 4 • RATES (con1d.) 

Papajd PtbU Cards (contd.) 

4.2.4 Prepaid Dcbi1 Cards may have a suited expiration daac, and any access 10 the 
services available from the Prcp:iid Ocbil Card will be suspended when the 
expira1ion date occurs. 

c,u Forwardiai:; 

As set fonh in Sce1ion 3.10 hcrciMbove, the customer will be entitled to twenty 
(20) minutes of use as part of its mon1hl>· sub5cription fee a(Sl4.9S After using i; 

the 1wcn1y (20) minutes of airtime, the customer will be charged at a flat rate of 
S0.25 per minuic for all in1erlat11 calls. independent of diS13.llce. time or 
day. 

R11s:1 Coe IdrcoaCcrcuriag Sco·it1: 

4.4.1. The Customer will be entitled 10 twenty (20) minutes ofTcleconfm:m:c Service 
use as part ofits monthly subscription fee ofSl4.95. After using the twenty (20) 
minutes of ;unimc. the Customer originating the Tclcconff l'CIICC .,,;u be charged 
at a flat rate ofS0.25 per minute for all interlam calls. independent of distance, 
time or day. The duration of n call which invoh·cs a frae1ional part of a minute 
.... ;11 be rounded up 10 the next higher full minute. Rates arc per minu1c. RalCS for 
Originn.1ion may be bill~d as scnt,paid or 10 a Calling Card. Debit Card or Credit 
Crud. Ratc:s for Termination may be billed LO o Calling Card, Debit Card or 
Credit Card or pursunnt 10 o prccxisting agr«ment between the Company and the 
CUS1omcr. 

Issued: October 30, 1997 EfTeCli\'e: -------

By: Claudia Ncwman,Hirsch. E.xcc:u1ivc Vice P,csidcn1 
Quintelc-0, Inc. 
I Blue Hill Pl:w 
PCllrl Rh·cr. NY 10965 
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SECTION :4 • RATES (contd.) 

~.J Loni: Pit11ncc Nrrwods And Caning C:acd Usacc Rates 

4.3. 1 South Dalmtn lntmsnJc 101,doJA 801e1 (Switched Ac.-~css) 

4.3.1.A 

Mileae, 

ALI. 

4.J.2 

DAx 

s s s s s s 

0.25 0 25 0.25 

Special C;illioe Piao 

r.ustomcrs may elect to subscribe to the Company·s Spcchll Calling Plan for 
$S.00 per month. Pursuant 10 this pl 1111. Customers pny S0.30 for up to three (3) 
minutes of CAiiing usage. independent of disUUlCc. timc or day. For all c::rlling 
usage ofter three (3) minutes, all usage charges an: measured thercafler in.ooc ( I) 
minute increments and Customers arc billed nt a rate of SO. IO per minute. 
independent of distt1nce, time or d.oy. The minimum ::all dura1ion for bllling 
purposes is three (3) minutes. The duration of a call which invoh·cs :i fra.ctional 
pan of a minute will be rounded up 10 the next higher full one (I) minute period. 
There is no charge if the call is not completed to the desired destination. 

Issued: October JO. J 997 Effective; -------

Bf· Claudia Nc,,mnn-Hirsch. Executive Vice President 
Quimelco, Inc. 
1 Blue Hill Plaza 
Pearl River., NY I 096S 
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Quimelco. Inc. 
RECEIVED 

OCT 3 o 1997 
SOUTH DAKOTA PUBLIC 
U I ill I IES COMMtSStON 

S D.P.U.C. TaritrNo. 2 
Section 4 

First Re,iscd Page 8 

Section 4 • INTRA! ATA IOI L USAGE AND MILEAGE CHARGES <cont'd) 

4.5 CALL CHARGES (cont'd) 

4.S.2 Per Call Serviet• Charges 

4.5.3 

The following scmcc charges npjply to 1ntrnLA r A 1011 calls for which li\'e or 
automntcd operator nssiSlllncc is provided for call completion nnd/or billing. 

M1mmua1 M,isimum 

Customer Dialed Calling Co.rd S0.01 S0.60 

Person 10 Person SO.DI S3.75 

3rd Number Billed ! 1.01 Sl .60 

All Other Operator Assistnncc SO.DI Sl.25 

Special Calling Plan 

Customers m:iy elect 10 su~bc to the Comp3ny"s Specaol Calling Pinn for SS.00 
per month. Pursunnt to this plan, Customers pay SO.JO for up to three (3) minutes 
of ailing usage. independent of distllll(:c. time or d3y. For 311 calling usage after 
three (3) minutes. nil usage clwgcs art' mensurcd thereafter m one ( I ) minute 
increments a.nd Customers~ billed 111 o rote ofS0.10 per min111e. ind~ent of 
diSUUlcc. time or day. The minimum call duration for billing purpose$ is three (3) 
minute$. The duration of a call which invohi:s a fr.Jctionnl pan o( a minute v.,jll be 
rounded up 10 the next higher full one (I) minute period There ~ no charge if the 

N 

c:411 is not completed 10 the desired destination. II 

Issued: October 30, 1997 Effwivc'. -------
Issued By- Claudi11 !l:e\\man•Hirsc:h. E.x«uti~-c Vice rrcsidcnt 

l Blue Hill Plam 
Pearl Ri\'cr, NY l 096S 
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Quin1elco. Inc. 

SECTIONS· SllPPLEMe!f(AI. SERYIL;S 

S D.P.U C. Tnr,ffNo. 2 
Section 5 

Second Rc\-ised Pa.gc 3 

S I CUSTOM CAtLING SERVICE 
S. I I General 

Subject 10 lhc ava1lobih1y of the scn.ic:c: offerings of the Company's underlying cArricrs, the 
fclllures in this <ection :,re made nvailllbk on an individual basis Of as pan of multiple fc:nurc 
p.it~3gts, All fouurcs an, pro, idcd subj«t 10 a\'ailability; features nu)' not be available ..,jib 
all claskS of ~rvic:c:. Transmissio11 lcvclJ may not be sufficlcn1 in all cases 

S 1.:: lx$cnp1ion offc3turc.> 

• Three Wa)' Ca lling/Call llc,ld 

The Three Wa) Calling fcatrurc allows a cusiomcr 10 add a third pany 10 an cx1J11ng 
t"erway c.111 nnd form a l·way call. The call must hiwc been originated from 
ou1sidc the Sl4tion l!.l'Ollp amd 1rrmina1c 10 o sta11011 within lhc !llllion group T':c 
Call Hold feowrc allows • c us1omcr 10 put any in-progress call on hold by nas!lung 
the s-. ~chhoo~ and dialing a code. This fl'<'CS the line 10 alto .. the CUSIOIIICI' 10 malrc 
an 001going CAIi to 11nothc.r number. Oniy()nc calf per line 0111 be on hold at a time 
n ,c third party cannot be added 10 the originAI all. 

b Call Forw:11dini: 

Call Forwruding. "hen :1eti,a1cd. rcditctlS anemptcd terminating calls to another 
cus1omcr•specific line. The customer may ha•c to at"u,•atc and dac1h .. 1e lhe 
fo"'arding function and specify the desired tcrminAllng telephone number du:nng 
each activation procedure. CAIi orig111.i1mg ability iJ not afTcctcd by Call 
Forwarding. The cus1omcr as pro\ldcd with a pnon.•dcdtcatcd 800 number 
Cpcrsonal 800 number-) to rccc:1\'<' d(lmcstic calb from an} point within the 
continental U.S. for a mon!hly subscription fee of S l4.9S per SOO numbe.r This 
monthly COSt ffllitlcs the cuuomcr 10 r"enty (20) minutes of u,c The custum<r will 
~ (Migcd SO.JS per minutt" for all u.Jc l>cyond twmty (20) mmum per mcnth The: 
CUS!Omcr may have multiple personal 800 numbers per occounL For c.ach pcrscmal 
800 number. the Company , .,11 provide 10 the customer an 800 number. a security 
code, :md a Rerouting Code whic.h allows the subscribe., to u~ the Call fOf'"llrding 
f~turc. wnh "hich th" Cwtomer can rcc:civc ancorning do111cS1ic calls.. The 
Compan) has the cxclushe r1gl1110 dctcrmin.: th< term1N1ting loc.ations for pe.rsc>nal 
800 number~ Personal 800 customers share acec" on th<' same 800 numbef based 
on PIN and. thus.. ma} not rcuin use of the 800 number 1( Kl'\Oic:c ,s 1c.rm1natcd. 

Issued: October 30. 1997 Effcc1ive: ------ -
ls.sued By· Claudio Nc\,man-ll irschi. Execmh•e Vice: President 

I Blue Ifill Pina 
Pearl River, NY 1096S 
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Qu.niclco, Inc. S.D.r u.c Tlltl!TNo. 2 
Sect ion S 

Scx:ond Revised Page S 

SECTIONS· SUPPLEMENTAL SERVICES CcooJ'd) 

S.I ClJ3TOllt CALLING SERVICE(cont'd) 

S.1.3 Rates and Charges 

a. Monthly Rates 

Maximum and minimum ratcS for sc1vlCC$ other tmn Call f orw11nllng uc loca·tcd in 
Section 6. Residential Nrtworlt Switched Serv~. and Section 7, Business Network 
Switched Service. 

b. Connce1ion Ch11fSes 

c. 

Connection dwgcs m&y apply when a CU$l0mct rtquc$1$ con.neaion to one or m.ore 
custom calling fcatt!IU. Or,den requested for lhc same cuSIOme:r accouni made at lhc 
same time for the same premises will be consldcted one rcqUCSl TheSic dwgcs mt) 
not apply if the features arc ordered at the 1,11me tl,i,. as other '"°"' (or the Slime 
cWlomcr account at the same premises. 

Minimum: S00.00 
ML~imum• S20.00 

Trial Period 

The Company may elect ro olTcr a free or ~ uccd nuc tm,t of any new custom 
calling (cal\lrc(s) to pro,pcc:tiYe CUSIOITlctS within 90 itays of the: c!tablishmcnt of Ille 
new feature. Sec S.4. Service and Promotional Trials. below. 

d. As set fonb In Section S.1.2:(b) hcrcinabo,c, lhe cuSlomcr "ill be en1itled to l'A'CIII}' 

(20) minutes of call forwarding use u pan of its month I) subsuip110<1 fee of SI 4.9S. 
After using thctwcnty(20) minutes of ainlmc, the customer will be~ at a nlll 
rate o(S0.2S per minute for all local r- ling calls, indcpcndcm ofdiSlancc, c,mc 
or day. 

rssucd: Octobcr 30, 1997 Effccth•e: - ------
fssued 8 )': Claudio Newman-Hirsc.h, E.~«u1h·e Vie<: Prcsidcnl 

I Blue Hill Plaza 
Pearl River. NY 10965 

1Jl~II WP'f) 
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Quin1clco. Inc. S D r .L.C. Tariff No. 2 
St>ction 5 

Orii;inal Page 25 

Sf:CTION 5 • SI JPPLEMDITAL SERVICES CrooJ'd\ 

5 12 ·n ~Ll:.CONFERENCl:-G SERVICEfcon1'd) 

5. 12 5 The Customer "111 be entitled 10 twent)' l20) minutes ofTclcronfercncc Sen•icc 
U$l" .is pan or il.5 monthly subscription fee ofSl4 .95 After usmg the twcncy 
(20) minutes or ainimc, the Customer ong1ru11ing 1hc Tckconfcrcncc: \,ill be 
charged ot u Oat rate ofS0.25 per minu1c for all i.ntcrlata calls. indcpcndrnt o( 

distllncc:, time or day. The duration or o call which imolvcs II fractional P3ifl of 
a minute "i ll be rounded up, to the ncxl higher full minute. Roles 11rc per 
minute Ra1c~ for Originntion may be hilled os S<,nt•p.1id or to a Calling Cltfd, 
Deb11 Card or Credit Cord. !R111cs for T crm1na11on may be billed 10 o Cnlling 
Crud, Debi! Crud or Credit Card or pursUlllt to a precxis11ng agreement between 

N 

the Comp;i.ny and the Customer. i. 

Issued October JO, 1997 Effective. -------
Issued By. Cl11udin Newman-Hirsch. F.1u:cu1i-e Vice President 

I Blue I !ill Plaza 
Porl Ri\'rr, NY 10965 
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INDEMNITY BONO 

TC.97-10 '/ 
RECEIVED 
HAR 1 2 1998 

t o the SOUTH DAKOTA PUBLIC 
UTILITIES COMMISSION 

PEOPLE OF THE STATE OF SOUTH DAKOTA 

Bond No. GAS89979J6l 

Wo. Ouintelco, Inc. Tho principal and applicant for a CERTIFICATE OF 
AUTHORITY 10 resell long distance lelec:omroonicalioos services within lho Stale o! 
South Dakota. and Genera! Acddenl tnsuranm Co of America, as an admilled surety 
insurer, bind ourselves unto the Public Sel'llloo Commission of lho State of South 
Dakota and the consumers of South Dako:a as Obllgoe, In the sum of $25,000.00 

The cond1tlons of the obligaUon are such that tho principal, having been granted 
'Such C!:RTIFICATE OF AUTHORITY subject to the provision that sald principal 
purchaso this Indemnity Bond, and if said principal shall In all rospeas fully and faithfully 
comply with all applicable provisions of South Dakota Slate Law. and reimburse 
customers of Quinlelco. Inc. for any prepayment or deposits they have m.ido which may 
be unable or unwilling to return to said customers as a result of iw..olvency or other 
business failure, then this obllgallon shllll be void, discharged and forever oxonerat&d, 
otherwise lo remain in run force and cflect 

Tors bond shall take ctfee1 as of tho dale hereon ar.-1 nil.lit remain In force and 
effect 11n111 the surety is released from liability by the writter, order of the Public Service 
Commisst0n. provided lhal the surety may cancel ihis Bond and be relleved or fur1hcr 
l lablllty hereunder by dehvenng thirty (30) days written nob to lhe Public Servlcc 
Comm1Ss1on Such cancellation shall not affect any raabihty incurred or acaued 
hereunder prior 10 tho lorminallOn or said thirty (30) day period. 

Dated 1h1s _ ..,..2.,_J __ !Jay ol _ _ _,_f..._e..,bru.,.a..,ry~ --~· 1998 

To bo ollec1wo this _.2...i3 _ _ day or ..b.,.Jiru ....... arv~---· 1998 

G.Qm:cal Acc\!limt Insurance Co. of Atm:acn 
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BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE APPLICATION OF 
QUINTELCO, INC. FOR A CERTIFICATE OF 
A UTHORITY TO PROVIDE 
TELECOMMUNICATIONS SERVICES, 
INCLUDING LOCAL EXCHAN.GE SERVICES, IN 
SOUTH DAKOTA 

ORDER GRANTING 
CERllFICATE OF 

AUTHORITY 

TC97-104 

On June 19 1997, the Public Utiliues Comm1ss1on (Comm1ss1on). 1n aceotdance 
with SDCL 49-31-3 and ARSD 20 10 24 02, received an apphcat1on for a certificate of 
authonty from Quintelco, Inc (Ou1ntelco) 

Ou1ntelco proposes to offer local dial tone services, Message Telephone Servtce. 
Wide Area Telephone Service, WATS-like services, foreign exchange servtce, private 
hnes, 110 hoes, access service. celh ... !ar service. local swi tched sel'\/1ce aM other serv,ees 
and fac1h11es of communications common earners and other enhlles 

On June 19, 1997, the Commission elearon1cally transrmtted notice or the fihng and 
the 1ntervenuon deadline or July 7. 1997. to interested 1nd1v1duats and entJues No 
petitions 10 intervene or comments were filed and at its regularly scheduled March 26, 
1998, mealing, the Commission considered Ou1ntt1lco's request for a cemf1cate of 
aulhority Comm1ss1on Staff recommended granting a certrficate of authority as Quintetco 
hadl furnished the Commission with a surety bond. subject to rural safeguards. 
Comm1ss1on Staff further recommended a waiver of 20 10 24 02(8) and (12) 

The Comm1ss1on finds that it has iunsd 1ction over this matter pursuant to Chapter 
49-31, spec,f1cally 49-31 -3 and ARSD 20 10 24 02 and 20 10 24 03 The Comm1ss10111 
finds that Ouinlelco has met the legal requirements established for the granung of a 
certificate of authority Ou1ntelco has, 1n accordance with SDCL 49-31 -1 demonstrated 
sufficient techrucal, financ,al and managerial capab, 1taes to offer telecommun1caitons 
services 1n South Dakota. Further, the Comm1ss1on find$ that there cs good cause to waive 
subparagraphs (8) and (12) of ARSD 20 10 24 02 

The Commission approves Ou1ntelco's application for a certificate of authonty, 
sub:leci to rural safeguards The certificate of authority for Qu1ntelco shall authorize 1t to 
offer local exchange services 1n those areas 1n South Dakota where U S WEST 
Communications. Inc. 1s the incumbent local exchange carrier In the future, should 
Qumtelco choose to provide local exchange services statewide, with respect to rural 
telephone companies, Ou1ntelco will have to come before the Commission 1n another 
proceea1ng before being able to provide local service in that rural servtce area pursuant 
to 47 U S C § 253(f) which allows the Comm,ss,on to require a company that seeks to 
P4'0v1de service 1n a rural service area to meet the requirements 1n 47 U SC § 214(e)(1} 
for des1gnauon as an eligible telecommumcalions earner In add1hon, the granhng or 



sta·tewlde cer11fica11on will not affect the exemptions, suspensions, and modtficattons fOf 
rural telephone companies found In 47 USC § 251(f} tt 1s therefore 

ORDERED, that Ouintelco's apphcat1on for a Cert,ficate of Authonty to provide 
telecommunicallons services, 1nclud1ng local exchange services. 1s granted. and 1t tS 

FURTHER ORDERED. that Qu1ntelco shall file 1nformat1onal copies of tariff 
changes with the Commission as the changes occur. and 1t 1s 

FURTHER ORDERED, that the Comm1ss1on shall authorize Qu1ntelco to offer local 
exchange services 1n those areas 1n South Dakota where U S WEST Commun1cat1ons. Inc 
1s the incumoont local exchange earner, and 11 tS 

FUR , HER ORDERED. that the Commission finds good cause to waive 
subparagraphs (8) and (12) of ARSD 20 10.24·02. 

Dated at Pierre. South Dakota. this /a Ut,; day of April , 1998 

CfRTlf1CA TE Of SERVICE BY ORDER OF THE COMMISSION 

~ 
~ 
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S')UTH DAKOTA PUBLIC UTILITIES 
COMMISSION 

CERTIFICATE OF AUTHORITY 

To Conduct Business As A Telecommunications Company 
Within The State Of South Dakota 

Authority was Granted March 26, 1998 
Docket No TC97-104 

This is to certify that 

QUINTELCO, INC. 

is authonzed to provide telecommunications services in South Dakota 

Th,s cer1tftcate 1s issued 1n accordance with SDCL 49-31-3 and ARSO 
2010 24 02, and 1s subject to all of the cond1hons and hm1ta11ons contained 1n 
the rules and statutes governing tts ainduct of offering telecommumca11ons 
services 

Dated at Pierre, South Dakota this /, (.It day of ¥' /_' . 1998 

SOUTH DAKOTA PUBLIC 
UTILITIES COMMISSION: 
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March 25. 1999 

South Dakota Public Utilities Commission 
State Capitol Building 
500 East Capitol Avenue 
Pierre, SD 57501 

Re: Ouintelco, !nc · Order No TC97-104 

Dear Sir or Madam: 

sou 
urru 

RECE.VE() 

• 

On behalf or the above-referenced company, we hereby request that all 
subsequent correspondence be forwarded lo Mr. Andrew Stollman. Executwe Vice 
P1esklenl or Quintel Communications. Inc . Mr. Stollman's address ts One Blue Hill 
Plaza, Pearl River, New York 10965. 

Should you have any questions regarding this matte,, please contact me 
at your convenience. 

DOK:trd 




