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June 18, 1997

JEFFRCY M SCHLOYSET =G
BAVD O WLl

VIA FEDERAL EXPRESS

South Dakota Public Utilities Commission
State Capitol Building,

500 East Capito] Avenue

Pierre, South Dakota 57501-5070

Re: Quinielco Ing.

Dear: Sir or Madam (s),

Enclosed please find an onginal and ten (10) copies of Quintelco, Inc,’s Application for a
Centificate of Service Authority to provide local and long distance telecommunications services.
In addition, | have enclosed a check for the filing fee of $250.00.

| have also enclosed an extra copy of this cover letter to be dated, stamped and returned 1o
me in the postage prepaid envelope.

If you have any questions, or require any other additional information, please do not
hesitale to contact me.

Sincerely,

David O, Klein
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STATE OF SOUTH DAKOTA
PUBLIC UTILITIES COMMISSION

In the Matter of the Application of
Docket No
Quintelco, Inc
for a Centificate of Service
Authority to provide local exchange
Telecommunications services

In support of Quintelco. Inc. (hereinafter “Quintelco™) for the issuance of a Centificate of
Authority to provide local reols telecommunication services application before the the State of
South Dakota Public Utilities , pursuant to South Dakota’s Telecommunications Service Rule
20:10:24:02. Quintelco plans to provide non-facilities based private line and switched intercity
service; and to provide intra-city switched and non-switched services as a non-facilitics based
carrier. In support thereof, the following information is provided:

I. Name and Address of Applicant

The full name of the Applicant and its business address 15
L.ong Distance Direct Holding’s Inc
| Blue Hill Plaza, Suite 1439
Pearl River, NY 10965
914-620-0765

NIA
1. Sharcholders and OfMicers
I'he Oificers and Directors are as follows:

JefTrey L. Schwartz - Chairman and Director

Jay Greenwald - President and Director

Claudia Newman Hirsch - Executive Vice President and Director
Andrew Stollman - Senior Vice President. Secretary and Director
Daniel Harvey - Treasurer

Michael G, Miller - [hrector

Murray .. Skala - Director

Mark Gutterman - Director

Edwin A. Levy - Director




Vincent Tese - Dhirecton

Each can be reached at Quinteico’s primary place of business at | Blue Hill Plaza, Pearl
River, NY 10965, 914-620-1212

a. COuintelco was |.'h‘1'ffl*falr.‘d in the State of Delaware on May 1, 199, A copy of its
Centificate of Incorporation is attached hereto as Exhibit 1. Quintelco is certified 1o do
business as a foreign corporation in Florida. A copy of Quintelco’s authorization is attached
hereto as Exhibit 2

b. Ihe Registered Agent in the State of South Dakota 1s
Corporation Service Company
503 South Pierre Street
Pierre, SD 57501

¢.  Quintelco, Inc. Is a wholly owned subsidiary of Quintel Entertainment, Inc. The largest
stockholders of Quintel Entertainment are as follows

“ame Shares owned Percentage of shares issucd
| Jay Gireewald 3,126,282 16.9%
Steven L. Feder, Thomas H. Lindsey 2,865,000 15.5%

& Peter Stolz (“Group™)

Michael G. Miller 2,626,902 14.2%
Jeffrey L. Schwartz 2,609,402 11.3%
Claudia Newman Hirsch 2,002,521 11.3%
Mellon Bank Corporation 1,227,000 6.6%%
Andrew Stollman 1.173.843 6.3%
d. N/A
4. N/A
3

Quintelco, Inc intends to subscnibe to and resell all forms of inter-exchange and intra-
exchange telecommunication services in the State of South Dakota, including local dial tone
services, Message Telephone Service, Wide Area Telephone Service, WATS-like services,
foreign exchange service, private lines, tic lines, access service, cellular service, local
swilched service and other services and facilities of communications common carmers and
other entities. Quintelco, Inc. intends to provide service to both residential and business class
customers throughout the State of South Dakota

6. Quintelco, Inc. submits this application 1o provide non facilities - based resale of
lelecommunications services that will be provided over the networks of incumbent long
distance 2nd local exchange carriers that it has contracted with. Quintelco, Inc. neither owns

b
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nor leases equipment or facilities used for the transport of telecommunications services
Iherefore, applicant is solely dependent on the technical capabilities of South Dakota’s
incumbent long distance and local exchange carmers

Service will be provided in all business and residential areas

Attached hereto as exhibit 3 is a copy of Quintelco’s parent ~ompany s {Quintel
Entertainment. Inc) fimancial information filed in SEC Forns 10K for the fiscal vear ending
November 30, 1996. These financial reports demonstrate that Quintelco has the abifity 1o
provide the services that it proposes

Quinteleo, Inc.’s Regulatory Contact:

Joel R. Dichter

Klein, Zelman, Rothermel & [Dichter. L.L.P
485 Madison Avenue

New York, NY 10022

(212)935-60210)

Fax (212) 753-8101

Description of Quintelco, Inc.'s Customer Service Organization:

Quintelco, Inc.'s customer service department i1s managed by Rosalie Klein, and is
overseen by Claudia Newman Hirsch Executive Vice President of Quinteleo, Inc
Customer service will be available 24 hours per day, 7 days per week  Customer service
may be contacted via a toll - free number, 1-800-532-3940

Quinteleo Inc.'s Customer Service contact:

Rosalie Klemn
Quimeleo, Inc

| Biue Hill Plaza
Pearl River, NY 10965
1-800-532-3940

I'he states in which Quintelco, Inc. is registered to do business include: New York, New
Jersey. Delaware, California, Georgia, Hlinois, and Kansas. [n addinon Quintelco. Ing
Has never been denied registration in any state

N/A

Quintelew, Inc.’s local and long distance tanfTs are attached hereto as exhibit 4




In view of the foregoing, Quintelco, Inc., respectfully submits that the Public Convemence
and Necessity would be served by grant of its petition for certification to operate as a reseller of
telephone services within the State of South Dakota

Respectfully submitged,
Quintpteo. Inc s
iy *:.ciii:,ci:_li_.{.cc;‘
David O, Klein
Klein, fclman, Rothermel & Dichter, L.L.P
485 Madison Avenue
New York, NY 10022
212-935-6020
Attomey for Quintelco, Ing




STATE OF NEW YORK
COUNTYOF T (A0t
VERIFICATION
I. Claudia Newman Hirsch, declare that | am the Executive Vice President of Quintelco, Inc.,
the Applicant. 1 verify that, based upon information and belief, [ have knowlcdge ol the statements
in the forepaing Application and | declare that they are true and cor..ct In addiion I herehy assert

my willingness 1o comply with all the rules and regulations thst the Commussion may lawfully

impose upon Quintelco’s provision of service

QKMJC

4 Claudia Newman Hirsch

-

day nf » 34T

Swom tn me before, the undersigned Notary Public on this the

V
[
'1._..;‘..'_'1'..'&-1..!;_ WL LS
%

*<otary Public

& :r L .

Primt or Type Name

SUZANNE M DLSON
Notary Publc. State of New York
No. 5070252
Residing in Rock land Cnuer
Term Experws Maech 29, 19717
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QUINTELCO, INC.

FErace - - &
FiL S.._ ine nama of this corporaticn shall ba:
UINTELCO, INC.
SECOND regist d off '
=LUNl. [ts registered offi in th tata cf D ]
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¥ 0f Ne <@ anc 1ts registered agent a*= such add- i
CORPORATION SERVICE COMPANY 7 e DY

A = Ef;a’-‘lg in any lawful act or activity for wvhich
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Y =gailiaZ uncars ne Ganaral —— gy e
Law of Delaware. ¥ e s ko

FOtIa—w - -
wo o ¥ OURTH, The total number of shares of stock which this
“OIporacion is authorized to issue is:

o o ey - EET, B 5 g ¥ 3
vae tnousanc five hundred shares withous parc wvalue.

+H. The name and address of tha incorporator is as

0"

Fh
Q
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Georgia DelColl :
Corporation Service Cempany 4
1013 Centre Road X

Wilmington, DE 15805

H Tha A £ 1 3
.h? an*J of Directors shall hawvae *hes power to adept,
al, tha by-laws.




" SEVENTH. No director shall be personally liable o tha
Corporation or its stockholders for monetarv damages for any breach
of fiduclarvy cduty by such director as a director-. Notwithstanding
th fa:ego:ng sentenca, a director shall bae liable to the extent
provided by a;n;i:abla law, (i) for breach of the diractar's duty of
loyalty %o the Corporation or 'its stockholders, (ii) for acts or
omlssions not in g:ji faith or which involvae intentional misconducs
Or a knowing wiolation of law, (ii1) pursuant %r Sectiocn 174 of the
Delaware. Ganeral Cc:;arat;c1 Law or (iv) for any transaction from
which the director derived an improper personal benefit. No

amendment to or repeal of this Article Seventh shall agply %o o=
have any effect on the liability or allegad liability of any
director of the Ccfpa—a*ian for or with respect to aay acts or
omissions of such -—n_t gccurring prior ta such szandment,
IN WITNESS WHEREQF, the undersigned, being the incorporator
hereinbefore named, has executed, s-gned and acknowledged this

-

Certificate of incorporation this first day cf Mav,
A.D., 1%595.
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OFFICE OF THE SECRETARY OF STATE

CERTIFICATE OF AUTHORITY

I, JOYCE HAZELTINE, Secretary of State of the State
of South Dakota, hereby certify that the Application for
a Certificate of Authority of QUINTELCO, INC. (DE) to
transact business in this state duly signed and verified
pursuant tec the provisions of the South Dakota
Corporation Acts, have been recelived in this office and
are found to conform to law

ACCORDINGLY and by virtue of the authority vested in
me by law, I hereby issue this Certificate of Authority
and attach hereto a duplicate of the application to
transact business in this state under the name of
QUINTELCO, INC.

IN TESTIMONY WHEREOF., I have
hereunto set my hand and
affixed the Great Seal of the
State of South Dakota, at
Pierre, the Capital, this

Hay?.] 1997

JOYCE HARZELTINE
Secretary of State
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SECURITIES AND EXCHANGE COMMISSION
WASHINGTON, D.C. 20549

FORM 10-K

= ANMUAL REPORT PURSUANT TO SECTION 13 OR 15(d) OF THE
SECLURITIES EXCHANGE ACT OF 194
For the fiscal vear ended Norember 33, 1995
TRANSITION REPORT PURSUANT TO SECTION 13 0R 1504} OF
THE SECURITIES EXCHAMNGE ACT OF 194

For the transirion period from SRR R :

Commission File Nusber: 0-27046
QUINTEL ENTERTAINMENT, INC.

Delaware 223322277
¢ En;
Mne e Hill 3 10965
Pearl Biver, New Y ork ; ¢
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Portions of 1be Quintel Entenzisment, Inc. 1998 Notice of Annual Mecting of Stockbolders and Proxy
latement, to be filed with the Secustics and Exchangs Commission within 120 days after the clase of the

Registrant’s Sscal year (incorporated into Pant 1)




QUINTEL ENTERTAINMENT, INC.

ENDEX TO ANNUAL REPORT ON FORM 10-K
FILED WITH THE SECURITIES AND EXCHANGE COMMISSION

YEAR ENDED NOVEMBER 30, 1995

ITEMS N FORM 10-K

" Facing page
Part [
= " q
o P - T e - g : 1
Foumm 1 e .
Iz 2 operties ;
- e P andi= ]
Tremy 4 St 5 of Ma=e= on 2 Vere of Secunn loey G
Part [
[tem & Maskst {22 322 Repimant’s Common Equity and Related Stockbolder Matten 10
liea 5. Stlacied Fizaacial Dars {1
ltem “Managemest's cekioa aod As ¢ of Fiziacial Coodition 1ad Results
Oserztion )
aeration 2
Item 8.  Fizaecis] Stptements 22d Suppiementary : 14
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gemezty, 25 well 23 2l of CTM's employees. Until the date the Company equires
: ; nated, New Lauderdals bas agreed 1o
224 at easis o less favorztls than these
v CTM 10 ize Company, New Lauderdiie has also agreed lo furnish suia genvices 10
ame terms applicadle 1o the Company untl termisated by the mutual agresment of 1he partics.

oy
-

raavs 30
provide fuch m
presious

PRNent

Telemerketing

The Company currently retzins West [ateractive, Ine. ("West™), PRN and Matrix Marketing, Inc. 1o
nd telemarketing activities. These agencies provide an agpregate of betweena 100 and 1,000

e :
perform i
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12,:2ke0e ooer2103 03 25 ongeing basis, depeadisg 2pen the Company's plassed marketing effons, 1o respond
e t:-:ammg t:!c;\ua-- calls from viewers of the Cn..,uy‘s iafomercialy and commercials who are interested
iz subscribing to the Company’s veice mail metworis of are inquuring about such aetwarks. Toe Company payy
ag averags of §4.30 2=r subscription for each operator 1a conpection unh such senices. The Company debeves
= . A

of “'_‘._\'_.-L:.' telemarkey =] i5 the 3;;{:‘.:..'.'.}' 10 InCrests revenpe :‘}' CAENNg er

jozal or seleeted stm::s such a5 “300" au : oice ma] sghsenption

0

.'l-.-.‘u-u--n.-c i3 I-u (s i .;\.--...d

= - - m
Maket Skare, fne, JDR D

to pezform

telemarketing setivitics. The Company bas rece

stomots its selepbose emiertainment senices and vai
e sam 2ff m=d '”'-"1 .

-y L..r.
mEra meak e —— -

— e el ww

marketing edons, to place teiepdone cails 0 prospective cusiomers using comsumer wd
r
tie Company’s tabound telemarienng sctivitizs 20d munng fusts. 10e

average of 827 per Sour foc cach operniin The l""';'-"- alfo =t :::5“ esani

=

telemarkening cazabilities. The Ccmpa..'-r bci'-»'s that establi

4 i
ci votume and recocs cosly fel -u--m;

a4 8

he cf::a:;. =raduces vdeo cassenies elatl
i 'I-.I.-'L...r-|; J' 'f G _.-" -k _'f_f T—: Ll. Ty i3 )
sremium gt la May 1995, the Company estered inx

Times") pursuast 10 which Good Times marketed and :!-.s: 1
B

¢f such video 15 2
Goad Times Videa (" Goad
vid=a '1:!:'..:: 1o guardian angels. The

]
i b
o
u""
H:i
.8
3

Company i produce additional videos ref -h...g 1o “new age” themes. Sales of videos bave not been
taatesial 1o dats and are sot expected to aceount for a mean gf-.'] partica of the Company's et revesces ia
the furure

H‘ Ii!--ill
.

The C,...ru. 2's0 reats its mailing fists to thi 'd Fasties through Jazi Markeziag Senices, Inc ("Jami
Mar r.-'mg ), 2 aSliate of the Compasy. Pursuant 1o a list managemest agresmeat, dated June |, 1993,
berseen the Compazy aad Jami Marketing, Jami .‘fa:i‘:'.i:; serves as exclusive =asager in coanection with
renting the Cﬁ-s-*:..'-”s mailing list. The Company pays to Jami Marketing 2 management fee equal to 10% of
rectal revesue to masage its list, plus fees in connection with processing ihe cailing list. Recenues from

mading senrale Rave not besn material to dats

Service Bureaus

The Company bas engpaged West and Enbaoced Seniess Billing, I ESZI7) 1o provide billing and
collection semvices 224 accounts receivable fizascing in connection with the € ::,_, "$ "9007 number serviess
and voice mail networks. Io additivn, West provides otber semvices, including call processing, in-bou
telemarketing and production of pre-recorded programs. The Company is dependeni upon West and r.!b..l 10
provide quality seniess oa a timely basis and on {avorable terms. Fadlure by West or ESBI to provice such
services could result id material interruptions ia the Company's operations.

[



Competition

Thbe Company faces intense competition in the marketing of its 1elephene entertainment serdices and
voice mald nerworks. The Company compeizs primanly om the basis of media placements on television and
ihrough divect mail solicitations for similar “oew age™ services and aerwork themes. The Company's telephone
eatsrialament senvices and vaice mail setwerks compete for coasumer recognition with senvices -i-u-:h have
actieved significant, national, regional and local copsumer leyalty. Many of these entertainment senvices are
mukeisd by companies ahich are well-established, Emt r-:;.‘uvc-_i for success in the develspment and
marketng of s-cr'-aa::s bave extensive eyperieace in icg 2ad producing infomercials and commercials
festuring kigh prolile celebnties, and may have ng’uﬁu..., greater financial, masketing, distobution,
pensenael and other resources thain the Compazy. Th:s:. nancial and other capabilities permit such
companies 1o =—;T- Tient extensive advertising and promot ezsl casspaigns, both gen c':_h and ia respogds 1o
el Ty adZiiisaal competitons 10 eler into pew markers asd invoduce new services.

Cerain of the, : competiters, including Inphomation [ne. 2ad Gald Coast Media, dominate t3e iadustry
znd Lavs the Enaacial resousces 10 enable them to withstand sz Mtantial price compe .lm which is expected
lo ncrezse. [aphomation Inc. is the operator of “Psvchic Fread \-:.Mm a higsly -w:m"al S0
ieleriizes esizilioment senmvice Saskeled ihrough [freguestv tocadeast infomercials and commercials
: "-"l-'.:l...# aell 23 otker “9007 aumber emvices, GwdC:m \edia s alsa :1'= operatoroffa

900" ......‘::. -m':' elated ielephone entenioment senics markeled through im-
feasc ':3 v Kingsten. Alsa, PRN is primanly engaged in t32 business of

Bmaa e r-
#C‘-t'ﬂf'-a.:.."if-':t.‘-T senizzs and is a dizect comperiror of The Company.

IR
Endws smawpi ks

#5¢ the telenbone satestdnmment senizas Indosiny has no substntisl birdess 10 entry;
matitedg i the Company’s tacges oasl hats and from direct respoaie marketing
t2s not correatly offering teleshone enterteinment seniisn dad s=ndces slmilar so'the Cc...,,:.-j- § voice
ok denvices aoe also expaciad to contioue o inereats signiSeantly, The Compeny expecu that direct
'"*1-"1 campanies that have deceloped or arz d"‘-twﬂ { aew marieting sirategied, g well g sther
sompanizg that have the expentive that uould encourage them 13 seek o dev :!cp direct markeling Lipibi!i'iﬂ.
MY INempl 12 eoler the islenbans extertainment senvices dupiy o develop voice mail samices n...t ar
=oss providad by the Cﬁ....,.i..n § vaice mall networks, which would compete with the Compiny's senvices
T2 Comrezy is 2lio zwiass of oiksr companies that have des ..,-:p;pc:l ard introduced or are dcw-ﬂp:ng “800"
‘-:".."" FIRETATS with 2 conespt sondar 10 the Company’s volie mad netaorks, centaln of which are pirchic
tizted. It iy aiso possitle for a s=ull company to introduce 2 s2rice or program with limited Snancial and
giber resaurces ihrough the use ﬂ'thi:..-prw agencies. Any such company baving t5e potentizl for success
&y achisve rapid and significant growth as a result of the success of a single infomercial.

The Company's senvices aad setworks also compele with numerous other services and products whict
provide gimilar eatertainment value, such as in-person pivchic c::ns.ﬂu.:oa and tarot card readings,
LewIpapen, ..,zgu.;.-.u, b:ﬂﬂ azd udm and video cassettes {eaturing “sew 2g¢" themes, on-lice computer |
programs 2ad various other forms of entenainment which rozy bz less expensive or provide oiker advasiages
m cotsumern,

{nsurance

Tic Compasy may be subject 1o substantial liabdity as 2 r=sult of claims made by consumen arising out
of semvices orovided by the Compisy’s independest contractors and employess. The Company is aware that
slzs bave beea made agaisst other companies eogaged o providisg telephone ententainment senvices on the
Sasls of advice or prognostications disseminated through such services, The Company and New Lauderdale
each currently maintain a geseral Liability insurance policy that Is sublect to 2 per occurreace lmit of
§$1,000,000, with a $2,000,000 aggregate limit and 2n umbrella policy covering an additional $2,000,000 of
habulity, In addition, the Company and New Lauderdale cach have errors and omissions insurance with limis
of $2,000 000, Such insurance mey not be sufficient 10 cover all potential future claims 2od additional
insurance may not be available in the futurs at reasonable costs. The Company secks to limit any such
patential liability by providing disclaimers in connection with its senviees and regards its “900" services and
the services provided purscant to its voice mail networks as “eatertainment.”
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Caternmeat Regulation

" Lo telepbose ententaizmesnt senvices indasiy U sudject 10 exteasive, stnagent asd {requeatly changiog
Bar tbare Paos bol aoqmmm—anrgl soun B A e
o et =) el Eemocmnrdd SR AR ...ni-u.i.ui
the Frderal Commurications Commissiza \"FC{Z ), th2 Fzderal Trads Commissioa (“FTC ), the Depart-
meat of Justice, the United States Postal Senics, vatous state Attornays Geasral 2nd stars and local

Copermer "rﬁ"'-"*""l |g|--|,r 41 RE‘,.E:LD‘S 3-— _—\hla im parmeey gad mesyndpee af selank e -—l--l""u: at

T = R e

sdee - | - rrial - --I-.- -
fedarzl sigte and local laws 22 d guhgtyntial el -

L2

Lol

senvices are interpreted and enforced by regulatory zutberities with broad discretion and impese significant

compiiance burdeas asd risks on the Cam;a.._u.

The FCC regulates carmisrs that transmit cals 2ad Tuf and collzet charges, 25 well 25 the breadzast and
cable ::I:'.':'.'-. dustry, including networks aod carry the L:-'-";"““_'i infamercials and

which is the regulal
onsitle for enlo

ie3 aver the advertising of
t consumiess againgt

ding misleading acvers ....ng.a..r‘ has promulgated requlations governing, among
siter ihings. program cosieat and advertiiing aad -r'u sotional disclosuies for ielepbone eaterainment
al

senvices and infomercials. In reosponse to suly e regading fraudu

sle= ke FTC lLas ft:-'-'l‘_-' telemarketiog
oeils har 1h -' ties for fraudalent
s irietiag actvities and, require the telemarusies o Siclose the product of senize beng oficred, the cont
of 2¢3 product or senvice, aformatica
2=d if .::::: i 3 redict telemasieling calls

hai=x =g I-u
b‘bl—u‘ l-l-il--l-
urts for fraudulent

."L.*:f 'i 2128 P t2] S=ice alig eafosee varous

:g*.-‘;::e:: :-:'rt.':..".f ok P "..i a,,

*.*p‘"'ﬂ' eniemaAinmeal senices, 1.::1-:. ng senices ofere :.*.::.gh '-DG I.l‘d
T enacied Telecommizaaticns Azt of 1935 (1the "TCA") amends TDDRA by
secvising that Billing authorization for pay-per-call “#00" number senices be in =titing and specifically
requues disclosure to consumers of pricing iaformariea, dsclesure of information relating o the provider, a
=:avidars agreement o aouly the customer of <Silgel ':;.....; raics 1o advance. disciosure of customer
s1v=sat options, and the customes’s Sgnature 6 cekie 2o o *E00™ aumber senvices.
ze3 toll-free “800™ numbers ia coassctioa with the markenng of voice mad senvices and
Fl.u-" on the advice of cpe of the Coxpany’s regulatory -:.':-:;:1. management believes
- nents set forth in the provisicas of the TCA are not appiicable to the Company’s
op<crations, based oo its '.::.u:f that jts "800 pumber senices are oot ;aw,-.vu_"ﬁ gervices, a3 such lerm IS
defined ynder TDDRA, 23 amended by the TCA Accordiag 1o said regulatory counsel, there can be oo
psurance that federal or state governmen il set iaterpret the ,"x‘y.'.'.s of the TCA id 2 mazmer
which would make it applicable to the Compasny’s “800" pumber senvices, in which evest, the Company may
Ye required to materally change the -:m-d in which it markets certin c.I its eatertainment strvices
Compliance with such requirements, if dc.z-rm..td 1o be applicable, could tave 2 material adverse efect on
the Company's business. The TCA also provides the FCC with expanded rules 1L; authority, which could
result in 1-;1 fatien, in the furure, appli "1“ e 1o the Company's “800" cumber and other setvices.

Tae Cc...r;.., s cperations ia Cazada are also subject 10 Camadias regulations goveming ~#00" number
senvices and consumer protection regulations wiich govern advenising and other business actmalies.
senvic=s 25d advenisersents arz revizned by the Company’s
HE ¢ “"“‘}' .u.u;-!, ...-:i man :g:m:-t *..J-.- ves that B2 cmpany is in ssbstastial compliance with all materal
‘:f'.“':l and state laws and regulaticss governing it ;:;%u...:a of *300," “800" acd 900" zumber entertain-
meot services, all of its billing and collection practices 20d the adverising of its t2nvizes and hag oblained oris
ia the process of obtaining all licenses and permits necesary 1o engage in telemarketing activities. Althouga
ibe Company from ﬁrm:r io time receives requests for information from, or is forwarded consumer complaints




v, regulatory autbonitics, the Company has not besa subject to 22y enforcement actions by any regulatory
zu:hnn'y. Nevertheless, certain information relating to the Co=paav bas beea subpocnacd by the Attomers
General of the States of Texas and [daho from ESBI. Certain izforzaton relating to the Company’s programs
alsa Bas beea subpoesaed by the Attormey General of the State of Texas from West Outbound. The Company
belizves that such s..b,..c:..u bave been issued 25 pant of peadizg i=v :i-;z.m.d by such Anornevs General in
coapsctica with certain of the Company’s telemarketing 2ctviden, While masagzment believes that these
"a-s::'ga:*'.::s 1l no! result in eoforcement actions of claims wiich aould kave 3 material advesse efzct an
ice Compaany, there can be no assurance that this will be t2: cass "Apendzents 10 or inlerpreiations aod

* enforcement of existing statutes and regulations, adoption of 2:= sttutes and requlations and 1be Compary's
exzInsica Into new jurisdicions aod 900" auzber s:.‘-‘.;.: cod requice the Company to coataually alter
methods of cperations, modify the conteat or use of its sendc2y o7 52 =aazer in which it markets it senvices,
wiich could result in matenial interuptions in IS operations. raiuse to comply with applicable laws aad
regulations could subject the Company 10 civil remedies, including mbstantial fines, penalties Ld injunctions,
23 weil 25 possible criminal sancticns, which could bave a =a:271] adverse effect on the Compan

Emplovees

The Company »...c;...j c..,,,u.ns :j ful-time &molovess, Seiuding five exscutive officers and 27 part-
:...,...4,4: primanly employed ia customer service, 2il of =23 a2z loeated 21 the Compasny’s principal
ive sSices in Pear] River, MNew Y;" The Company 2sizves thar its relations with ity employees are
saiisfactery. None of the Company's emplovess are represeaisd ov 2 uzion,

Item 3. Properties
¢ Company leases appronm c*x 6,000 square feet of $7322 10 Ozz2 Blue Hill Plaza, Pear] River, New

\ LE ™ e

Yook, all of wlich is curmenily used forihe Company’s prinei sl srecutis ¢ offices. The lease for such premis
sxzives o3 April 30, 2005, The cumrest moniklv Sase rent i3 8796230, which amount will be mt-uud TO
$2.937.30 par month commencing oa May 1. §997, and funksr Zirza823 10 59,843.17 per month commencin
¢a 'k*‘ly 1, 3000, for-the remainder of the t2rm of the l=ase, Tie reay is currently negotiating 2 new ten-
yerlease for 15,000 square fest of space in the same building 12222 L-!"il:!dl!l.f]!ﬂi: Itis anticipated that

yosl leass a3l provide for 3 moaikly bass rent of $11,873 for (22 2Bl 18 months, which amount will be
increased 1o 521,375 per month for the next 43 months, andl &k nerzased 1o 526,875 per —onth for the
remainder of the term of such jease. The Company intends o =ovs izt0 the new space by the third quarte
cf 1974,

The srmpan ny also leases space in Hillsbaro Bezeh, Flonidy, for uss by the Company’s employees when
performing services on behalfl of the Company 2od New Lavdsrda's i Flerida The term of the lzaie is from
November 1, 1995 to May 5, 1995. The rent is $10,000 per =aatd.
ltem 3. Legal Proceedingy

[3 Ociober 1995, ESBI was s=pved with 2 actice of +islitica voder California’s Conscmer ch:.l ;
Remsdies Act by aa individaal ac ting in her ouwn right and for cibens similarly situated, relatiag to centain
billizg practices, including ESBI's alleged billing for one of tie Company's “500 sumbers which the
Company allegedly advertised to consumers 2s a free call. Soeh zotice demands that the elass of claimants
represenied therein be compensated for violatiozs of such comsumer laws. Hu:g:mem belicves that suct
claim is without merit and will not bave 3 matcrial impact on 2 Comzany.

The Company has bees advised that a claim was 25522022 ca or about February 7, 1956 against New
Lazdardsls 22d certaln other defeadants by Gold Coast Media, [z, (“Gold Coast”), coe of the Company's

sempetitars. Gold Coast secks 1o caforce an alleged non-compsuton azmeemeat with a former employes, has
asseried a claim for tortious interfereace against New Lauderdale 2nd 1he other named corporats defendants,
and secks unspecified monetary damages. Althoogh the Company is oot 1 named defendant in this action, it is
possible that Gold Coast could, in the future, amend its complaiat 1o 2dd the Company as a defeadant. New
Lauderdale bas advised the Company that it believes such clai= is without merit and will not bave 3 material
impact on New Lauderdale,

Item 4. Submission of Matters to A Vote of Secarity Holders

Not Applicable.
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[tem 6. SELECTED FINANCIAL DATA

The

follewing table preseats selected historical financal data of
August |, 1992 (inception) to Novermber 30, 1992 224 fac eazh of

the Company for the perind from
ibe three fiscal years through November 30,

1995, The following selected Zaancial data for the yeas eaded November 30, 1993, 1954 and 1995, 2re

dsrived from the Snancial statements of the
shozld be read ia conjunciiza =ith "Minagement's Discustiza and

Resalts of Operations™ aad 1he S=sncial st22ements of the Cazpanv,

Statement of Operations Data:

Company 2ppeasing elieubere herein. The fin ancial data set forth
Analysis of Financial Condition and

Awgum |, 1991
Vesr Ended Nevember 30, ot el g
L 1954 1993 192
Netrevenoe....oovuos $I0.501,255 $22771.45 $3,262.179 51,700322
Costs of sales......... FETELSI0 17521985 5778,704 985,119
TR | A 1768855 5339380 2253473 714003
SelZy generdl wnd adminiytnss sxmeneny . 1287003 3,012,588 1.800.130 5036
Income from operations ... ... 030082 223659 682,143 ~65.567
Interest expenss ... (334, (7#39.211)  (117,450) (£317)
Otber tocome, Bt s uvnciniinns.ns 33 . - —
Mezagzment fes income ...l 2050 - - -
Equity in earnizgs of joint venmoe ... 1560.3 — - _—

Income befors reovision for faco=s tax 224

CLDOTICY IATEIeEt &\ e inssieise PR 1.477 881 fE145) 235,040
Provision (beneft) for incoms s3=s; i 34842 (76.650) 111,594
Iacome before minority izterest .. ......... .. 13.03 1,422,859 621,373 147,056
Mty ioterest in pet (fncome) joss .. — 73,52 (73,318)
Metiscome ... 0. iis S11.092229 § 1422339 § 714,801 5 T3338

e i ——— ] ] ————
Incozz bafore 200 forma #fjusizeats and

Sisarity interest ... ..., .. . SIZIIZEES S 1477681 § 64683 5 259050
Pro forma income tax provision ...... Feat 3635,116 835144 237,761 111,994
Pro forma income before minority intersst .... 7,679,763 642,537 306,922 187,056
Mizority interest in net (income) loss....... : - — 73,528

Pro forma pet inecome, ... !L 642 537

S 380450

§ 7.679.763
= =

Pro for=a set izcome per share 5 ] 05

—————

Weighted average number of com=on 224

common equivalent shares outsianding ..... 12,000,000 12,000,000

Balasce Sheet Data:

§ 03

5.008.219

November 30,

(1152!-[ ;
73528 -
p—————

02

.

AR
§ 1,217,627
16,969,955

Workizg Capital ..........
Total Assets,

Tl Eallliey. . 00, e o 10,538,851 3,432,355
Stockhoiders’ equity ......ooovvvieiin, 6,031,073 544,528

§ 454718
3,976,881

1)

192

5

78R 429
3,854 080
3,105,651

TER 429

5147036
842 940
269,432

713,528
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ez T MANAGEMENT'S DISCUSSION AND ANALYSIS OF FINANCIAL CONDITION AND -
RESULTS OF OPERATIONS

Crerview

"-rc;j.. num ...:"'1 auqu u::r: -:'- -;n.n--l ey il \--bu-r-ﬁl'l,.-r IE 5:;-
1'!--

i ol Fior ..:1.. gamaag theasimbh 5 Liffahla =§Af"" = _l..,. ,..r, ?
faka IS e e - =

I"'_-:;;i::.j‘ "-'-‘ diy and has increasingly
lely 1994, the Compary's "800 an

ity macketing =Tons 1o isch

zed such masketing metbod From Sepie:

illing arrangements accounted for substaniially o]

tforms, 1o August 1994, the Company
._'.'..s L’I [I.'l n }I;hc-.c - '
=5, which cc:'""'-:'“"'ﬂ in August 1598,
5 membenhip 2t st of

._md L..{ wed as voice-mal .;...-a.'..

-

pa el s
I3 December 1994, the Company the purpose of

etoanding its original membeskimc

eraendis rshin cluh
sryions in January 1935 aac

the pame New Laudsid

Tigk R
- Fis

¥ in Mazch ?
rations uader
's iacome "‘-*x- The Company’s
uderde's, In the event that the
-_-n--"’\ costemplated, the Company
; method of accounting, but instead
tods its reratis of operasioas on 2 consolidated basis in the

ind Notes 9 and 10 ta

- - -f.-'ﬁ'
LES I 2ssount 57

:'u‘: W Li-..::i.’.- 2s 2 subsl -.::,' ::d i

@ -ommencing ¢ the week of 'r'*:':'-r'.'r}- 5, 1996, onz af 1 onal 1eiepbons carmiess suspended the billing
{ ompany's and New Lavderdale's veice - -_" ; in response 10 1a alleged failure by the
f'z:;:- y and ESBI to proside 16:14::1 o mail subseribers o the region senviced by
such carrier. ESBI has advised the Ccm;an;-r :".a: it "-c-.:--.'. :.J;s matter has been resolved in a manner
accepiable 1o the carrier and the carmier will resume guch Sikng by March 1, 1996 20d bill all amounts not
billed during the suspended period. Management does not expect this action to have any matcial efect oa th
Company's operations. P
y§ope 7/
The C-:J:*.pmy secoqnires revenues from “#0" sumbsr senices net of provision for chargebacks at the
sime senvice is accessed. Because of the substaztial rime vasd funds ar= collected (due to normal telepbone
billing md collection practices), the Compazy chizined a $4,000,000 Ese of credit from W:ﬂ and 2
$7,000,000 lige of credit from ESBI to finance its '---wa- =8, T"' Er:::;:.uv tecogizes reveaues | 1::-'1 new
subscriptions ta veice mall networks at the time 2 222epee
W a:rk '"-xtnr ng delay, and corrently as f ':*..‘::’I' -1-'~ -r:r.'.‘- T‘-* 1"'"'"-'1: bas also e"l'l'-"*cd i




Ruulu of Operations

The fndu'ung table sets forth for the periods indicated 1be perces 1;- of net reveaue rcprescated by
ertain items refzcted in the Compazy’s stais=eat of & sz Tie statements of income costained in the
Compasy's financial statements and the following tabie include pr forma adjustments for income tazes.

Year Ended MNovember X,

1995 195 1953
Nt rEenUS . ek s ; iy g . 1000% 1000% 1000%
o 11 G e B | e e L D 72.7 76.9 699
Gross Profit .o ceiiiiieivnnsinnss i P g 13 231 O B |
Selling, general and administrative eXpeases ... .ovviruiniinienanassaasns 6.9 132 pi .
[aterest expetise. . coninnans L e 33 14
Management fee IDESIME ... o.onnvinenianicciiinannan WA el 09 - -
Equity in eaming: of joint veBmure ... .ooovvvinss i W 5.1 — -
N BEOImE 1o rd it i e i e R R e s & e M 15 §2 36
o forma Do IO, .. i iererasindane s anaa e A w e i e 152 23 45

Yezr Ended November 30, 1595 Compared 10 Year Ended November 30, 1994

Net revezee for the year eadad November 30, 1955 =as 530,501,266, an increase of 527,729,801, or
122%, as co ,a::d 1o $22,771,465 for th= vear soded Nevezber 20, 1994, The increase in net revenue wias
zu-bu.i.:. simarly 10 the introduction of tn2 Compisy's aigingl membership clubs commencing in late
i394, which lmur..:d. or 521,803.903 of o2t reveave. Chargotacks for the year ended November 30, 15593

wer= S19,085.077. 20 increase of $9.221.403 or T6%, © comored 10 $10,841,574 for the year ended
Neovember 30, 1994, This increzse »1s :'.'.:*_'.": amoboiasts 1y qhe ncrzase in the amoust of sanices
provided by the Company and 152 ::::i;:'_i_*; ‘c*"'--* 2 goss revenus between the companavle pericds,

Such incrzase in chargebacks was zardally ofser By ke ciange of the Company's telephone salenzinment
services i":.-x billable ~§00™ pumbers 1o ~900" sumbery 2=d 18z addition of the original membenship clubs,
otk of which Bave historically Jower chargeback rates, as »eil 23 the Company's more efficient utilizatien of
catabase :_:g:m:nt systems dasignad 0 seduce the pumber of unbillable records.

Cast of sales for the vear eadzd November 30, 15953 was 536,732,610, an increase of 19,210,625, or
110%, a3 compared to 51152 1,553 for the vear ended Nowember 30, 1994, The increase was pamanly
attributable to increased service bureau fees 2ad increases ia advertising expeaditures for television commer-
cials a0d infomercials and telemarketing. Cost of saes 23 a percentage of net revesue decreased to
approximately 73% from approximately 77% for these peniods, primarily as a result of the lower costs
associated with the Compasy’s oigisal club membenship services compared to its “900™ number entertain-

meot services. Such decrease was partiallv ofset by incressed senvice bureau and advertising easts. '

Selling, general and adminicirative expentey for the vear ended November 30, 1595 were §3,467,008, 1n
inerzass of $444,420, or 13%, as compared 1o 53,012,588 for the year ended November 30, 1994, This incresse
w25 primanly ansbutable 10 a substaatial iscrease in the Company's personnel in 1995 and tbe Company's
selocation to I:L';:r offics space to accommodate the growth of its operations. Such increases were partially
offset by decreases in officers’ salarizs of appraximately $520,000.

Interest expense decreased by $424.893, or 56%, 10 $334.318 for the vear ended November 30, 1995, 25
compared to $759.211 for the year ended November 30, 1994, The decrease was due to lower interest rates
under fnancing armngements.

For the vear ended November 30, 1995, the Cempanv, for the first time, received management fee
income in an aggrezate amount of $550,000 from New Lauderdale. Such management fees were discoatinued
in February 1996, although such senices currently continue t0 be rendersd to New Lauderdale.

For the year ended November 30, 1995, tbe Company recognized equity in camings of jeint veaturs of
$2,860,304, $1,540000 of which was distmbuted to 1the Company during such year. This reflects the

13
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- e

Company's 50% interest in the income from New Laudasdatas operations for such 2eciod, [a the event that
tae Company acquires the remaining 0% interest in New Lauderdale ss i precently contempntated the
Cempany will n6 longer account for New Lauderdale’s operatices under the eanity: mathod ef accouzting, but
astead will treat New Lauderdale as a subsidiary aad include it results of operations on a consolidared hagis

§ =gy T el d A et -
@ e Company’s cocsolidated fnancial stai=ment

3,092,529 for tke yzar eaded November 20, 1793 from 81.222.839 for the

ase of 311,669.710, or £20%. This increase was Frimanily dus 1o 2n increase

o¥'s income from operations directly attnibutabl e Compazy's

of $2.880, 504 of net ncome antnbutable to terest

et eil expenie of $424.893, Net | pro

forma income tax provisiess aeuk 879,768 and S642.517 r 30,

1995 and 1994, respectively,

§21.771,%65, an incroase of S14309.288 gr
WISTILRe WS ATinbuatle :

1her 30,

mber 30, 1993, The

- :
Sargebacks for the veur ended Nove-
compared 1o §2,820,202 for the vear exded

comoared 4,830,402 fo
¢ 10 the gomth of the Company’s teleshone

Cast of sales for 152 vear eaded November 0. 1994 were 317,521,983 an increase of $11,723279 or
203.2%, 25 comparad 13 §5.770 704 for 1he ¥Tar eal2l November 30. 1555, Cost of sales also ncreased as a2
0 T8.9% i s3ch perfads. Such imcrezses were aitnbutable

Company's advenising enpensey of pproumately $3634.000, including
v's commencement of television adh ng ia 21y 1994 2nd §3.742.000
3 = 22it mal expenses, ay el as increases in senice bureay axd Lve operator cons of

LT

€ sapenses inorzasad 5y 51,211,248, or 673 v, oom 1993 1o 1994, Sue
sed peiscszzl and other costs 7esulting from the Company's
:

tiea of apprevimately $1.190,000 in

o

wag i
increated levels of aperations. Such increase was paruzlly ofset by a reduc
Saragemeat fees paid 10 2 related panv,

Interest expente increased by §641,731 in 1954 froz 1993, a5 a result of increased levels of sdvances and

bigher interest rates under the C'a;:r.;:..n;e‘; !:.;I!':I‘:'.".! amangements with service buressg

I

et income increased 10 $1,422.839 in 1964 from S714,%01 in 1993, an increase of $707.938 ér 55.0%.
This increase was primarily antnbutable 10 the increass in net revenue in 1994, Net income after giving effect
i0 pro forma income ux provisions weuld hive bees 55642337 and 5380,430 for the vears ended Novem-
ber 1994 and 1993, respectivelv.

Liquidity and Capital Resources

At November 30, 1935, the Company bad werkizg capital of $3,217,627 as compared to working capital
of $384,738 at Nevexter 30, 1994, Such increase was azributable 1o 42 ncrease in 3ccounts receivable and
cash, offzet [a part, by increases in accounts payable, reserves for customer chargebacks and Jeans pavable,

52 Company bas historically financed its woridng capital requirements principally through cash fow from
operations azd receivable financing. In December 1995, the Company received net procseds of approximately
§13.600.000 from an initial public offering of its shares of Commen Stock. 5 pertion of which may alto be uged
for working capital purposes.

Net cash provided by openating activities wag §7,717.624 for the year ended Nevember 30, 1555, The
ncrease in cash provided by operating activities, dunirg the year ended November 39, 1955, was atiibutable
10 net income and an increase in reserve for customer chargebacks, which was partially ofset by sgquity interest

L
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10 camings of jolot venture, net of dividends received and AN incr=ise in accounts receivable Nt sk weed in
investing activities for the year ended November 30, 1995 was $165.761 and reflects the Company’s
investmeat of $25,000 in New Lavderdale and purchases of property and eguipment. Net cash ueed in
£naacing activities for the year s=ded November 30, 1995 w15 $4,962,478 and relects dimibutions w0
srackboldeny of §7 0600, whish mu sardully offset by proceeds [rom 2ccousts seceiva®’s Saxscis
arraagements of $1.643.322, At Noveaber 30, 1995, .hr. Company had cash and cash eguivalests of
53870258

The Co—;.m',' is depesdent upoa i “500" number services and fees generated from i voice =
petuork senvices for substaczially all of ixs sevesues and is subject to the risk that “900™ sumber charges 204
fees for voice mall aetwork senices Sy oot be paid by consumen, ?'r.-‘nin in the United Suates provide
that a consumer’s telephoas senvice iy oot be discontinued for falure to pav for “900™ service or voice il
fees. [ the event of ponpayment by consumens or the provision of refuads ar credits by camiers, &2 Company
i aevenhelers pbligated 15 2oy 142 sanice buvesu eagaged for sach sepvice, which in tuma is 055 1t0d 10 cay
the camier. The Company maintaing 2 resene r-r consumer caargebacks which was $4025.13) &t :\:1::
ber 30, 1595, Such reserve is estizmed :,5" 3 the amoust of Jistonical chasgebacks which includes refunds
credits 204 uacollectible ehasger, Dosia L2 Cospany's limuted experience to date io new “9007 =1-kess -'d
voice mail nemosky, there c1a be 20 asdurinee that the Cr:- Fiay's rejerves will be adeguate 02 Siveracsy
chasgehacks, The .tt,‘.'_' regnpeiass seveases net of the sravisen for consumer char ;:*u..u for "red”
rumber servicss and voice mal pemwork senices at the time cozsumers access senvice, 1uuu:n::r- of coptisie
to use such voice mail senvices 5.:.':: THives v establishied s:lor 1o the pesiods in which chigebacis ¢
shimately determined the Compisy’s sevesues may be reduced in later pesiods in the svesy thay «te
Cosmpazy’s sesepves prove 13 be 2i.Scieat, Any signifcant sustzined incrsase in e leve] of
chargebacks woold bave 1 =miefal adveme efect oa the Coxpany’s Smancial condition asd
ooerations.

be Compizy haca ""'""i'; teegemest with West which currearly provides Jor 2 $4,000000 =2 ¢
eredit zavadle on demand, Toe Lze of condt srovides for weeily advaaces ia an amount equal 12 30% of
'V:'I".'ﬁ“‘l."j base, which is :n-------*-‘x- B -’ grous saleg frozy “900™ aumber sendees sccessed dusis
arior week The Com mpany 16 eatitled 1o seceive iZe balance of amounts due within thiny davs of 122 end of 1
moath during which senvice is z:::!.r:i A=oszts advanced cader the line of credit bear ::.*c*-:-. 13558 3
rrte plos 3% and are secered v ascounis receivable relatizg to “900™ number sendces. The Znascizg
aTangement with West terminates i3 May 1976, At November 30, 1993, $600,000 was outstandiz § under the
ine of erzdit All cutstanding advazzes tader this credit line were repaid in December 1995 and 22 Compazy
is act curently utiliring s2id faqliny. West may terminate the line of eredit at any time upea iy days
wriften notice. The Company inteads to renew their credit line is May 1996 and to maintain the availability of
such line for at least an additiosal veur,

L]

Mt
L L

Tte Compacy also bas 3 S32a2izg amazgenent with ESBI which currently provides for 2 $7,070,000 line
of credit. Such amangement provides for ESBI's purchase, with full recourse, of the Campasy’'ys aezsunts
receivable relating to fees prable for voice madl network senices. Advances uader the amange=ent equel

prreximately 50% of approved accsisy aod are made within 30 days of approval by ESBI. Tz Company
receives the balance of amouats due 33tkin 90 aad 120 days, after deduction of charges, expenses 1ad resesves.
Amosals advanced under the ‘-:_.*-1 amasgeent bear interest at the prime rate plus 6% and a'e socured by
acccunts receivable relating do fees foe voice mail nerwork senvices. At November 30, 1995, 2,025,522 was

siffaacng voder this amacgemaz: Tie Soascing amangeimest with ESBI may be termisated by the
“:‘-.":.,4.., or ESBI oa 30 days wrinea sotice,

The *'_‘5'-1-'- and its predeceticr 25Hsd companies Bad clected 1o be taxed as S corporations and,
accordsgly, wese pot subject 1o f=d ‘3.:-;;-..: taxes. Net income, priof to December 5, 1955, bas deea taxed |
for fe "E al income tax pu?*a'i dire Iy 10 i Company’s stockbolders. For the year ended November 30, |
1595, 12e Compasy made S corpeszton distributions to its stockhelders in the aggregate amoust of
57.6-%.1'.!:!1 On December -'l. 1995 the Compary declared a final S corporation distributica in th2 is3mexiztie
amoust of $3.,000,000, represeating all of its retained carnings in excess of $575,000, §3,000,000 of which was
paid to 1be Company's ﬂo-:.l.huldr.n oa such date. Such stockholders were issued promissory notes (1he
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"Stockbolder Notes”) ia the aggregate principal amoust of the ¢ remaining portion of suck S cormorztics

distnbution, which Stockhalder Notes bear intersst a1 the rat2 of 9% per azoum, and ar= pavable in aeerale

..::.*._-... mozkly payments of principal of 5300,000 plus 15% of monthly cash fow in etcess of $1.000 090,

T2z Company paid the first two instailments of the Stockhalder Nateg in fanuam and February 1356, in the

Froranimate amounts of $455.000 aa SR 00D - + 44

ApFie R AD0UR: $555.000 a J M3An), feimectived Y femans
i 19 -l ke -4 & 5 5 — B - i .

ealsianiog usder the Stockholder '*1 yuch ameunt will be relan ; s ennl th2 actual
—— e £ 1 - g = L, 4 s

amount of the Enal S corporatioa distribution has been determin

The Company's primary e2ch requirsments Save besa 19 fund 13e cogt
Otker than the purchase equipmest i3 coanecdon with the
Opsratons and the expansic I custommer senies dengriment,
matedial commitments for capital expendirures. The Comaa B anticizate

Huag 10 is operations (including the subst

2ad assumptions rela

advertising and markesing activitias), that ¢
P I [ p——- W p— — Telds]
wclucing ius fizancing amangemenis with

{tem 8, FINANCIAL STATEMENTS AND SUPPLEMENTARY DATA

Reflerance (s made 1o the Fimemeial Srpremancs saiamead o3 e i ik
felerence is made to the Finanelal Biatezenis refemed 1010 130 socompaming [adew, oo ing forsh its
= dprsd &= 5 I..,- — ol i e val Faege "
L e -y 3 i - - e 1] - - - * -4 g - “ - i - - - e L
<2160 L cial =aiali kG SSUINEEL EOte Sotpmat—prt PR Bri ol Sl feis 1R 1T spsther with the ..,_..._.‘
& ey B T menmd T 1T 2 dosad -
Lles ek LYSTENG L.Lor. daled reoruany 13, 1Yy

{tem 9, CHANGES IN AND DISAGREEMENTS WITH ACCOUNTANTS ON A\CCOUNTING AND
FINANCIAL DISCLOSURE




PART I

[tem 10. DIRECTORS AND EXECUTIVE CFFICERS OF THE REGISTRANT

The information required cader this [1223 relating to members of the Board of Directors 22d Executive
Offcess of the Company will be intloded 2 the l_.'_'.l iy's 1395 Notics of Aznzzal \{g-,_;; aof St;vu,hoId:ﬂ
l.:-i Pﬂr -y E-‘-p-—.-—f -L.l--u- :|;= -EJ:{_‘;I . I ....:.:t.':-‘ -..h—- e 0:5,:25' L‘.:= 1 _.“ L\-

Direcscr asd Ofcer .:-

vear, and i incorporated

fshin 120 days after the close of the Company’s Sscal

[tem 11. EXECUTIVE COMPENSATION

[he .:.:':::1:11. uired woder thiy Ttem relating to executive c.:::'.p:; tion will be toclud-d in the
Cozpazy’s 1996 "--' ice -f Azzual Mserizg of Stocaboicsy aod Proxy Sttement under the beading
"1-:....-: Compeasation,” which will be Sled witkin 120 davs after the close of the Company's Sscal yeus,

a=d is Deorparated berein by reference.

freg 12 SECURITY OWNERSHIP OF CERTAIN BENEFICIAL OWNERS AND MANAGEMENT

Tie 2formatica required vader this [1ex relatiog 10 s2050 onanship of certain beneScial cwners and
managz=eat will be included 1o the Comzany's 1996 Netice of l:::'..'ll Meetiag of Stockbolders and Proxy
:ﬂ'::::’. cader tb-. heading “Priacizal Strcehelders,” which ot Se fled witkin 120 days after ke close of

2e Company's fiscal vear, and I3 iacorpsratad besela by sefereace,

frem 12, CERTAIN RELATIONSHIPS AND RELATED TRANSACTIONS

Organizatica of the Company

Creative Direct Marketing. Inc. (“Creative™) was formed 3 Febmuary 1992 and commenced operations
= Augs 1 1932, Creative fasued o each of Uniied Mail Corp. (“United Mail”), a corparation suned by aa
warelated caird panv and %00 D"“"I Ma-ksring, Ine. (900 Di2t™), 2 corpanation ouned by Jeffrew L
Schwanz 12d Mickse! G, M=, 100 s3aces of Common Stock for aa aggreqate considenation of $10,000.
Creative was a pary 19 centain ageemests sith CJ D- eet Macketing, Inc, 2 cormoration ewzed by Jay
Greeasald zad Clavdia Newman, az2d ?r:-:: Dizect, {i August 1, 1992 canl such agreements were
termingted in June 1994, Thess apeem ¢ pavmest of fees by Creative to e2ch of the
foreqoizg for mansgement senvices rendersd During the term ol these agreements, Creative paid 1n 1;;‘:;:':
of 51,619,576 10 such parsties for their genizes, Oa July 31, 1554, Meurs, Schwartz, Miller 23d Stellman
surchased all of the shares of Creative ouned by 900 Direct for 23 aggregate of §29,700, the tax basis book
value of such shares. Additiogallv, Mr, Grezzwald, Mz Neumaa and Mr. Stclimas purchased all of the -
shares ef Creative owzed by Usited Mad for an aggregate of §29,700. Calling Card Co [nz, (“Calling

Card”) was formed in Ee;'--‘ er 1951 aad issued to Mr. Schwanz, Mr Gresgwald, Mo :\\‘.'dm.l.n.
Mr. Stoile=an 20d Mr, Miller, 45, 54, 36, 20 and -=S shares of Common Stock, respectively, for an aggregate
contidenition of 400,000 W .:h:t'. grouth of Calisg Card’s business, Creative's business was phesed our, but
it coptinued lo act 29 aa ggeat fer Calling Card md::‘ its service agreements with West until Calling Card
entered inta its own }.g;:::::::'. with West in December 1994, The Company was formed in November 1993,
Seqra opemytions in December 197), and Eas acted as Calling Card’s agent for the purpote of accounts
receivable Sasnci=g with ES3L The Cempuny issued to Mr. Schwartz, Mr. Greenwald, Ms. Newman,
M. 5tall=13 a=d Mr Miller, 2,700,000, 3,250,000, 2,160,000, 1.200.000 and 2,700,000 shares of Common
Stock, respectively, for an aggregate connderation of $10,000

ir
£ .
:.:r

Distribution of Retained Errnings

On December 4, 1995 the Company declared a final S corporation distnibution in the approximale
amouat of $5.000,000, representing 28 of is jeiaized carnings in excess of 5575,000, 53,000,000 of which was
744 1o the Compaay's stockholders cn 1.:': date. Such stockbolders aere issued promissory ootes (the

Stockbolder Notes™) in the '!ﬂ"'fw principal amount of the remalzing postion of such S corporation
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distibution, w 5ich Sracltaldes Natzs bear dnterest at the rate of 9% per 2mmum 224 ;0. rijatic s agpenate
e =y parments of principal of $500,000 Pius 25% of monthly cash Aew in excses 2 €1 00

W o ey s

=stallments of the Stockholder Notes in Januan 354 February 1956, in the
IPPIONImAe 1oouzy of $135000 and 5535 0, respestively, Appraaimately $300 000 curently mraing
Ousianding under the Stacldelder Noter Such txouat will Se retained by the Company ool the zonal

imount of the fap! § cemaeua ~iribution Ras beeq determized by 12e Compazv

Relationship wizh the Jami Companies

o28 with Jami Marketiog Serices, [=c ("Jami
258 Jami Data Senvices [ac (Jami Daty 224, tegether with Jami

el f M i - . - . -’ e | 1
a2 “Jami Companies™), companies whick ars prire =1y

» recior and sracizal stockholdsr o
<i3older of the Company Puss;
sy and Jami Masketing

9 2 Uit macape=ens
L]

Marksing szmes ag
sent of the Compamys Mading Lt for reata] 1o 1hicd o Ty

&
— L, 7 O 2l b e o B
— =3

Jazi Mazkering 2is0 from =
« pusiuant 1o 19 oral agreement. whe
, 20 WIS 15 ieiemarketing 3othvivies far which ihe
sivsiing 2 Brokerags fas, I3 addition, aithough the Compacy currenily ereaiss and

121 285, direct rmatingy, pewyleties t2d otker communications » B Voics matl

- r-—'u
DR Oblains e

i 2dn
Fadsendery, ke Cazzesy 2ui o the tecent Faat esgazed lami Dire. 10 peavide suet isnices. The Company
L33 22g2ges Jama Dave ro pergt uirk TeIpect 10 Cata base requirements. Fer 138 Fois enced Novemiar 30
1995, 1993 124 1953, coumy N approizmately S160.000, §871,400 2=4 €1 . 000, FesleCTvely, wers fnromad
- IOF K232 iznices. T2 Company delieves that all of guct g £

¥ acd aeze on termms an less favoratle -5 ik

maiz W

gl a e o
At AgaoUs

rureie sl Fiz o .
wohall8 8 170

werml, Menberg £ Co. ("FGM™), is ase of the Comzany's accouniing Sy
12z Company, i 2 semtner of FGM. 3ungs Feld=ia, 3 panneria FGM. &
23 and Chief Exscutive QFcep =7 :2e Cemzaay. Forres
973 20d 1993, 1he Company incurred charges of 27p0oximately $143,000,
for servicey repdased by FGM. The Company belisies thar it relationshs

12 FOM is oo terms 20 13 or zor= faverable 1o the Company than could have heea obizized from

Mumy L. Siala a éisester of the Company, is 2 partoer in 1te law firm of Feder. Kaszoviiz, Isascsen,
Weber, Skala & Basg LLP, 22 C empay’s attorueis. The Compasy maid such &m Hrroumately §140,000,
$95.009 22d s2.0m), reipsaiicly, dunng the years ended November 30, 1995, 1994 20d 1993, In Decem.
ber 1999, the Compizy wlo fssued 10 such frm 25,000 shares of the Compazy’s Commen Siock in
cozsideration for iegal senices rendered in cenzection with the Compasy's injtial public offering of its shares
of Common Srocic

¢ Compazy has alio 2svered {220 2 consultiag agreement, efective Octobes 1 1995, a3l Mickge]
cipe! sioziielZer of the Company, which e1pirzs on November 30, 1909 Usder 22 termg of
r2eh consthing apeement N Miller provides sendees in connection with identification aod eogagement of
soconie i3e Company's services, the Company's esgsgement of inderendent seoducers 1o
: als and infomercisls and the e slopment of new entermainment seniess. The agresment
Froiides that Mr. Miller's semvices are subiect ta kis s ailability and iccogaizes bis commitmest 10 other non-
Compeltive busisess activities. The C mpany Ras agreed to pay My Miller coasuiting fees of $10,815,
S11,438 and $12.604 per mesth for the fscal vears eading November 20, 1995, 1997 azd 1558, respectively,
TSeagreement provices tzat Mr. Muller is precluded from involvernent in any othes besinsyg alich competes
s the Company duriag the term of the consultieg agreement and for a peniod of tva yearg 18ereafier, Ia




addiden, Mr. Miller bas the right to become a full-time employee of the Company, in the event of the sale of
the Jami Companies, and to receive an initial base salary at the rate of $200,000 por 2mnem with 10% annual
increases. Upon commencement of such full-time emphovment. Mr. Miller will 2's0 be entitled fo bonuses
along with the Company’s other exccutive employees
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PART IV

Irem 14. EXHIBITS, FINANCIAL STATEMENT SCHEDULES AND REPORTS ON F-DE.\I B-K
(2, Financial Statements and Financial Statement Schedules.
(t) Financial Statementy
S:2 [odex 1o Finascial Starements
{\i] Financial Stcrement Schedules

Schedule of Valuaticn 1ad Qualifiing Accounis and Resenves

A} cther Szancial stalement schedules have beea omitted since sither (1) the schedule er condition
*2qui=g 2 sebedule is not applicable or (1) the information require! by such schedule is cogtained in the
‘il: ::‘..L:.d F,:.:-_- ial Statements and Notes thersto or ia "-’1...,;--:"; Discussica and Analysis of

it Conditioa and Results of Openation.

it} Reports on Form 8-K.

122 Compazy dled 2o Current Reports on Form 2-K in 1993,

fz) Exhibite
Echitis
Sgmber

21*  — Lester of Intent among the Company, Prychic Raademy Nemvack 1-4 Conieg! Tole Mazagement,
Iac.

22° ew Lauderdale L.C. Financial Statements for the reriod Decemier 10, 1992 {inception) to
l'\'“'-‘:::: 10, 1955

31— Anicles of Incarperation of the Company, &s amended(1)

31 —By-Laws of 1ke Ccm;::}{-}

Gk

3 — Articles of Orgaaization of New Lauderdale LC.(2)
14 —Repulations of New Lauderdale(2)
41 — Form of centificate evidencing shares of Comman Stezk(3)
10.1 - 15‘95 Stock Optioa Plaa(3)
102 Smployment Agreement by and between the Company and Jeffrey L. Schazerz(3)
103 — Employmeat Agre¢ment by and between the Company and Jay Greenwald(d)
104 — Employment Agreement by and between the Company 20d Claudia New mia(3)
i3 —Emplovment Agreement by and berween the Company aad Asdrew Stollmaa(})
106 — Consult ing Agreement by and between the Company and Michael G. Miller(3)
i07 = Lease of the Company's ofices at One Blue Hill P! aza, Pear] River, New York(2)
108t — Servicuig Agreement between West Interactive Corporation and the Compe=r(2)
109+ — Senvicing Agreement between West Interactive Corporatioa and New Lauderdale(2)
i010 —Collateral Notc and Security Agreement betwesn West [ntemzctive Ceorporation and the

Company(2)

1011 —Collateral Note and Security Agreement betucen West [otenactive Corporation and New
Lauderdale(2)

1012 — Telemarketiag Senices Agreement between Wes Telemarketing Corporation Outbound and the
Company(2) |

20




Exbibic
Number

10.13+ — Billing 2nd [nformation Mazagement Services Agreement and Advanced Payment Agreement
hetween Enhanced Sendces Billing, Tec. and the Comaanr(2)

10,14 - Media Buying Agresmest batwesa Cooiral Talk Masage=eat and the Company(2)

10.15 — Psvehic Readers Network Live Operater Senvics Agpresest beturen Prychic Readers Network,

= - b -y
[2¢, 2nd the Company(3)

10.16 — Management Agreement besweea New Laudesdals, Pochic Readers Network, Ine. and the
Campany(2)

'p.

10,17 — Commercialilofomercial Peformancs Agresimeat betaeen New Launderdale 238 RMI X
Eatersainment (oa bebalf of P.M.T. P:odu ctions) with Lemer of [aducemsnt executed by Philip
Michas! Thomas(:)

10.18 — Amended zud Restated Consulting Agesmest amocg ~New Lauderdale, RMI Emznaament,
Kzve M. Porter Managemeat 2ad P.M.T. Producsioas, Ine.(3)

1019 — Meadia Adve tising Letter Agreement detween New Lazdesdale and the Company(2)

10.20 — Lease of Apariment ar 1073 Hillsdera Mils, Hillioero, Florida{3)

10.21 — Pramotica and Endomemast Agreemeat berweea Mew Lauderdale and Jovee Jillson{3)

10.22 — Promoetion and Endorsement Apres—ent bemwzen New Landerdale and Catberine Oxzzberg(3)
10.23 - Prometron and Endorsemect Agreement betweea the Company and Dennis Rodmaa(3)

24" — Prometicn and Endorsement Agreamant betazes th2 Comrany aznd Rhonda Shear

15 — Prometien and Endorsement Agrecment betweea Pivekic Readers Network, loc. and Billy Dee

Williacms (assigned to New Lauderdalz pursuaot to Lemer of Inteat)

10.26" — Promotion and Endarsermeat Agreement benweea Now Lavdendale and Femando Allende

(1]

10.27* — Letter of Agreement betwesa the Company and Optima Direct, Inc.

21* — Subudiaries of the Compan

* Filed berewith,
+ Confideatial trzatmest requested 2 10 portions of this ExRibit
(1) Fied as an Exhibit to the Compasy's Registration State=eat o3 Form §-A, dated October 13, 1995, azd
incorporated berein by referencs,

(2) Filed as an Exhibit 1o the Company’s Regstration Statemeat oa Form S-1 (the “S-1 Registration
Statement”), dated September 6, 1995 (Fle No. 33.55621), and incorporated herein b reflerence.
(1) Fied 25 an Exhibit 1o Amendment No. | to the S-1 Registratica Statement, dated November 14, 1995,

a2d incorporated herein by refersnce
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REPORT OF INDEPENDENT ACCOUNTANTS

acial m'::e::s ::.-i schedule are r!'.: .-:1;:-:

our aucits i3 ascordancs with gezenlly accepted auditing standards Those standards
ad pecform the audit 1o obuain reasomadle assurance abous whether the Snancial
matend misstatemszt A audit imcludes exdmizicy, o4 a '-1.1 basis. evidence
53 cisclosures @ the Smancia! gtatements As audit also inclodes assessing the
used and significanr estimates made by Sragezent, s wel as evaluating e overall

- »ew, ' N - ey T e w armemabh’s Lasls
Sainclal sasement PAeMOlALOn. We believe thaT aur audre 22l 1.2

e <% S esssvsnasia wldid od) QUT OF Pk

reieat fairly, in 2l material ¢ th
i3c. 222 Subudianes a5 of November 30 1553 and

nercana fows foreack ol the vean n the e vewr
= oy b = s it b = 1 ¥ -
Ly e --J----.,-"rﬁ Fraigigsd AL, 1a our

= e damsd

<80 Coi.cersd ia relation 10 the bawe fpancial st ements

refpecty 12 informyring got famk stonata

taken a5 a whole. presents fa..J- in &l

wlhdlta !-‘.1 '\I s

Fearuary i5, 1996




QUINTEL ENTERTAINMENT, INC. AND SUBSIDLARIES

CONSOLIDATED BALANCE SHEETS
cr of November 30, 1793 and 1954

1995 ¥4

Cument assets:
Cash and cash equivalenns ek i Yoy P et € 3570463 S 581073
Accousts receiv ':.:, R e NSO 10,097,629 2 B14063
Defersed tax 2556l ... ovvvvreenns P I e e N 38,357 9 281
Due from related parties . . .covunerarnrrnnnsnnsassssssnsn 67.162
Prepaid expenses 2nd other curment 255858 .. v iieniiiinennasinnrsns 331292 122644
Tetal cuprent 253¢t5 ....u0e e b imnoin e Y S e . 18,156,508 3,527,093

Property and equipmeat, at cost, pet of 2ccumelated deoreciation ......... 2 142369 16,530

[zvestment in joint veature, 2t equity 1 3-'-5.304
Ozher asses .. 1.325.7 33.258
$16,9£%.9¢ $3.976.88)
—— - _=|: =
LIABILITIES:
urrent liabilities:
Accounts pavable § 1269647 S #4248
Accrued expenses......... et b e g ORIl i E 2351641 1306338
Reserve for customer c‘ui f*chLs 4,025.130 1.L76.942
Loans savable.........oune 2642522
Due 1o related parties ......... e R R e e R RSN ]| 203,851
noomS Lxes payatle ... ... AL A e LRE Y 68,063
Onher current liabilities . 3280
Total liabilitiey 10538.881  3.232.3:3
Commiimeats aod coaiingeacies (Nae §)
SHAREHOLDERS EQUITY:
Preferred pock — § 001 par value: 1.000.000 shares aurborized: none issued
devn?r’:uuj T g o i Py e .
Common stock — S (01 par xe“.. authonied 50,000,000 shares: issued 2nd
outstanding 13,000,000 shares.............. e = 12.009 12,000
Additioas! paid-in czninal e Yl e 44,258 +41.238

Retained eamnings e P i s P s MU | Pt e i 5,357,817 111,268
Less subseriptions receivable .. .oueieiianseioareransonsrasssnvesaneeos (20.000) {20.000)

Total shaneboldery’ equity .. ... . coviiiiaviiiinasinnndivoneens  GDILOTS §443526
$16,969.935 53,976,881

See accomparnying notes 10 consolidared finzncial statements.




QUINTEL ENTERTAINMENT, INC. AND SUBSIDIARIES

CONSOLIDATED STATEMENTS OF INCOME
Jfor the years ended November 30, i¥%5, 1994 and 1993

194 ) 19%)

N PRERONE o s 0T b S Py Kn e S e eem e 550,501,266 $22771,455 $3.362.179
Coltolaales ...ooociiascsiis - i 16732610 1331885  5.778.706
T R I 13763656 5249450 2483473
Sellisg, gea=ral and administrative =L 3467008 3012588 1.801.330
lacome from speratioas .......... . cerrsiseaiena. 10301648 2235892 682,143
Intersstesponss ... ....... R R M e (334218) (735.211) (117,450)

Managemess fec incog ............ S T TRy P Lo 410,000
Osher iscome, pet 35150

Equity in eamizgs of jolat venrure. ... e Ry . _ 1860,304

Income before provision for incame taxes and mincsin
interest : £ 13313882 147741 64,543

Provision (beneft) for income BEXES o vennnss 220,335 14842 (76,630)
Iaceme before minosity iaterest........ . (e 13,092,3%% 1422839 641,173

Minerity interaqt ix net Jogs of subsidiary . 73403
Net iasoze. R S ena 1l §131082223 § 1487939 ¢ 714501

Pro Forma Dasy iNose 1)

Income before aro forma adivsiments 1ad minasin iaterest SIRII2884 § 1477881 S 364613
Pro forma ircome tax provision : : 5833114 1351 457,761
—ttnal
Pra forma incoxs before mincnity interest,.... ... 1679743 £22 517 0L 923
»i3any Liesesi in pet Joss of subiidiary 73,523
P forma et income .. ..., ... IR e S 71679.768 § £23837 S 330.430
e Dot 2 330450

Proforma pet isogme per share

: 5 05 S c3
Weighted average common shares oulstanding .. ... ceeeee 12000000 12000000 300821

|
;

See cooompanying roces 1o consciidated Anancial staterments

F-3




QUINTEL ENTERTAINMENT, INC. AND SUBSIDIARIES

CONSOLIDATED STATEMENTS OF SHAREHOLDERS' EQUITY

for the years ended November 30, 1995, 1994 and 1553

c < Lidiriesal
_Common Simk = o4 Fetxlaed  Subscriztian
Shares  Aseaxt apial earning receivable

$ 4500

Total
shareholdey

Euiry
P T1as
Tia

F-<




QUINTEL ENTERTAINMENT, INC. AND SUBSIDIARIES

CONSOLIDATED STATEMENTS OF CASH FLOWS

Jor ihe years ended November 35, 773, 1954 and |59}

g Wl . R -l O HET
Cal feuws S Speraling activizss:
Netincome

Mizoriry inreres

Changes ia asse' and uabilities:
ATiizl receivalle .
Due from related putiey
Prepaid expenses and other curTent assstg

Ok

Ageroad expenses

Dz 13 ralaved mpieg |
0 ey

S LOWE 33 invesiag activities
izreRimeat ia joint venture

Sepital ermeadingeg

M2t cash used in INVESINg 2CTvtieg

fimancing activisiag

vel locrease (decrease) in cath 2ad cash equivaleasy
Cash and cash equivalents, beginnizg of vear
Cash and cash equivalents, ead of vey:

5-;;::.'-'.::.:.:;' auiclosures
Cash paid conng the vear for

[nterest

Iocome taxey
Noscash investing activities-
Repurchase of minori Iy interest

See accompen) ifg nofes to consolidated fin

F-3

1res 174 i3

e e — ———

SI3092539 Siamesg i g

21,574 1,480
B8 228 18,787 936973
(30.674) (93 +, 167

(73.528)

(722111 P LA {3,637.409)
(67,162)

(238 628) (15,599) (33.513)

B2i.igy 184 263 174,193

15819 43,2418 (126.161)
87,233 1000212 506,12
143,060 9L (172481

27 845 1Y L.
2 Lis.a9l) Hitgd :
I1TE3L 3142904 (1,138.228)

- =N -
R —_—

(22,000)
{120.76]1) {18.010)

v

FrEE =g ;5
LR85 ) | §R-RriLr,
.

- - ] SR - - - -~
2623521 (i,145.430) 1007189

{7.506.000) (2 100,000)

(4.962.473) (2.829.432) 1007180 7

ancial statemeniy




QUINTEL ENTERTAINMENT, INC. AND SUBSIDIARIES
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

1. Significant Accounting Policies:

Prizdples of consolisction
The mamy dprpd Eoym Ay o* v Tms
e W Fy e w e S —— o L T
1 3 | ™ - | spmet mm Tmae -
accouats of 1 - whadv-gwned subsidianes, Creative Dirsct Maskstay, lac. | gl
CC( the reorganization, were predecessor enuties uoder comman eanmel. All
and balances bave | £d 1a conselidation
Reorganizction cnd berls of presentarion
{"_,..-._L- 25 argaaized '-"‘:"t;l-'-i-'r":" Cigsm pf Niplaigare I= WVasn— 39T pndesthe agme.
Company was organized upder th of 1he diaiz of Delzwarz o - 1793, noder name
2 plan of seorganizaticn, as of December &, 1935, 1he efective datc of 2

the Commany 3nd ths pamesrisg hap =s uhallvoognned gubidianes g

000-for-ans stock solit, 2=d (i) the Company changed 1l

Pro forma preseriaiion
83 4 repals of sl higsasieal wessantation and chanpe (4 LAY 20T in conne it the BouEE olering
. % i T B icmataal mamlre ol mmardilane s Al eyt et b 31| papag ke camnsrakls 18
(522 ote 10), Eiscnieal revsls of operation icomme Tates 21 in 2ll cages be comzanable 10
P R et e promant gmd fiiroes sagite Y

T == i = mf ok rasmmmymiTag gricermemEr ¢

Company bad Li4ars &

st — Y Fym 2 L 4 - wd 4
wiciede vanous programs el Lol Card read asd ca
+ 3 by % P —
A maias mmmaeaem neraided by the Company 15 an enterainment membersdip ciub. 10e Asuological
: ; an

of Amenca. This ¢

rale and bave access 1o other Com

@arketing, 20d preminm gt
r~ote of call procensing, biling acd
[l be

ca

Uestion. Lioder these copiractys ] daia, summanze
7 % s 1 a .. e B - Blim L]
d foraasd the datato the focal ¢ g eistanes cxTiess for too uliimats CULRE 1O

EEs

llection from the Cozpany’s cust

The Company

2lso contracts with numerous or ations, including Psychic Readers Network, loe. (see
1 =

of 3 Do | -y - R e— 1 - '
oote 9), and individuals 70 provids live opcralor servicss, compultr servces, mecia
I tablish and mai=taia the Company's programs

Riverue recognition

Revenues from all lillable platforms are t2¢ t u
club membership fees. New club membership fees are recogaured upon approved e
L

_. F-6

e
except for




QUINTEL ENTERTAINMENT, INC. AND SUBSIDIAS (ES
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS — (Cestinued)

A m T sl e
COLL2SE il mem

=2 &re recogmized as members automanically resew cach mozth, All reveanes are
recogaized a2t of provitiea for custommer chargebacks, which include refunds, credits, and wacollectble

k Tedit
a=cuzs The Campasy estimaies tSe resene for customer cougebacks monthly based ea updared
chasgedack bistery, New pladforms without a history are reseried based og expenence with simdar platform
estimates sill chazg=In
10 the periods In which chargebacks 2oe actually ingumed

and adjusted as experience dictates. Accordingly, it is reasonably pessible that thess

the pear term. Since reserves are stabiished pri

yringuered,
the Company's revezues may be reduced in later periods in the eveat that the Company's reserves prove to b
msuZcieat For the years ended November 30, 1955, 1954 and 1993 provision for chargebacks were
519,065,077, §10,841,574 ad $2,820.402, respectively

Iacluded ia chargebacks for the vesr ended November 3, 1373 wers toorodmanely S1 4 millips of
L rr ! Pl g

L
refiads axd credits issued relating ta a billing platform that was terminated by the Company is late £52al

by the ia late £ic
1592, This write-of was t3e dirscy sogult of putlished t2ird partv public awareness rexoms fssued srmasly

L P ety
ciring 1993 as to the avatlability of ==finds and creditg for telephone charpes billed wader this S5ontiazed
F.E'.'.'.-:f'.'ﬂ
AcceLnts recefiable
= 3 :
s= Company har tmsements wsryy v §1 3ccouztI ceseniakie
P b T o T S Y ol iy Is - TELT - e - T - - gumad 1wl ae
-CLSEuonl Al imteredt rates cxiculaiad prizmanly at prime plus incrermentns B2 10 &%, Ameusts advasced uznder
ST IECiSienl L od 2 rniciving tuils aod are limited 10 30% of a defned bomouing base, net of relesed
senvige feey and cogt as 1-_-" bla Ce=ain ad A il Eg-tinenil &g -
collateralized by the accounrs recefra®™le collagrad & shae bulaug During !
§7os% advances pad weighiod sverage inverept rave g1 resened were
222 S15,837.200, respectivels, and 14757 and | iveis.
Corcenirotion
Fisaactal inye; ats waieh potsztially subiect the Comzany to conce=isatior of eredit mak cansist of

peTossy

ATl s
Aldolt

3¢ Company's cal

process and collect all of
senice bureaus advance
2 SiFls 25 2 rmienve, Al a resuly, the
Comzazny's exposure to 1he comcentmation of credit risk primanily relates 1o all collections on bebalf of the
C

empasy by the senvice bursaus

e dei Vil Gied

the Cozpany's billings. 1a ¢
=iy F o )

¥
=23 Sased oo elgibie accounts receivanie and withhold cerain cash rec

Cash balances are prccizaly at ooe Snancial instirution and may, 8t times, excesd izsurable
amounts. The Company believes it minpates its risks by investing i or through majer Saancial mstitations
tecoverability is dependest upoa the performance of the institution

B L

of threm rmmmshy or Toak gon sone darad s
<IES SIOCISS o7 ifu xre connidersd

sd 00 CA5d

Miroriy interest

Threugd July 30, 1994, a8 vorelated party beld a misenity interest in CDM. The Snancial statements

[t -ns

refisct the proporticnate share of suck fatarest in C

losses 10 the extent of its basis.




QUINTEL ENTERTAIDNMENT, INC AND SUBSIDIARIES
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS — (Costinued)

uch TLS000Y int=reil. The excess o

PR [ PR T— sgraty H"Jn-

R et

\
|

var 3 Eveanagr meriad
$F 3 Dve-iedr pendd

romerty, plast and equipment are stated at ceqt. Exrenditures for maintensnce 204 resaisy 272 expenged
. : inten 23d repaty 2re expented
3 emments are capitalize reciation and amontizatien Save beea provided
usizg the straight-Ine method over 2 five to seven Yeur eoding on (ke marure of the asset
Lpo. retiremeat or disposal, the atset cost and related accumulated desseciation 20d amoriization are
eliminyred from 132 regmective 3ezounty and the retulni=g suin or loes, if aov, ig (ncleded fn 1he reguler of
(S A gatl=t i FWEE Lde il L -l e b s e Ihdadlanly Jusil WE VYeddy ity bl mislsee el e Ledeas e d
saeridons for the ~esipd
Deferved offering cosi
y7s, o Company has incarved o047 2 £ 51224962 ia conascuen =1 the
- soiniet (see Note 10). Teeie g defeved, and ace included ta other
i againdt =aid-in capital as of 1F of the cfering

£oor 15 1oe feorganciiion Zsicnibed apove, 1he Cozpicy and CDM Epd crecied
earmaritions for Federal aod siate iz2ome tanation &y of Wavember 1, 1592 aod Aupent 1, 139
C ed & 21 S corporation for fed ind state incoms tauatica gisce
¢-e-':-:.'1:c wbether digtributed or not, is pegyed thesugh gad taved af the otar

d=ril income taxed 18 inéluded 1n the J.n.-...'_,.,a c§ statemenis ©

op
impas=d cn the Com

- =

NSO TR pUIpeis

L lsimmrliee wid:d A CHECILY Laf -4
szhe2y=ier C compemation [evel tix 2=d the highest stale penazal income tax e

Oa ot pricr 10 the closing of the public offering, the Company’s income tax status s 2n S corporation will

b ol

tercunate. The ':*‘--r*-"' will convent 10 a C corporation, adopt the acerual basly of _._-M,,.-.....; whish will be
eZective &t of the begiani=g of t*= Eszal year and w1l be suhiect 1o both federal and stale iscome taxes. Any

et WX bl [EQdis

d 25 a resull of 1oe cooverson wil be redected in the penod it becomes

, The Company adosied sialement of Ficancial Accoiatisy Stisdards
No. 109, “Account -_- for [acome Texes™ (SFAS 109). Under this method, deferred tax asseis and Eabilities

e determined baisd oa the difereoce berween the faancial statement and tax bases of assets and Eadities
esing epacied tax rates in efect for the year in which the diferences are expected to revene
Ecrnings per share
Ne: sacmings pershace Bay bera computad by dividing poo forma net easzi=gs by the weighted average
sumber of commea 2od comzen equivalent shares outstanding during 1khe period, compuied is dccondance

tatement bas been made to all share and per share amounts for

with the treasury sock m

thed. Rewroactive re
the rsorzanization discussed in

Note

'f

Adversising experses

The Compazy presently expenses all advertising costs during the vear in which thev e incurred. Tetnal
advertising expenses ::::*.r.’:d for Bscal 1995, 1994, and 1993 weis apps e mately 5153 :‘.‘fb,J' $7.282,000 and

F-8




QUINTEL ENTERTAINMENT, INC. AND SUBSIDIARIES
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS — (Coatinued)

$1628.000. respectivelv. Included in prepaid expenses and other current assers iy pprovimately §349 000
telating to prepaid advertising at November 30, [995.

Newly Itrued Accounting Stand=ede

By Fa e d
TE R e g

36, allows compazies to measure compensation cott in conzcction wilh employes
¢ continue [0 uwiz a2 iniriagic vaive based

ST A In s = -— it - & - L s B
Caes et ramult ia cam pentatioa cest. T2e Compazy Ras not vst decided wiich

I£iauag 10 18 stock-based employee plaas

i ] .
ALy 2.-:,?:; b S
"

tzn of fz2z3cis! satements i conformivy 2

i

e

¥

4
s setiomator sed
v macialdlnd IS0

vd Gabiiities at
rensesduring the reponing perisd Aol ranclycoud E%er fam

JR4r dmounls 8ave Desa reclassified to copform wiin 1he cyreat penod predsatation,

). Accounts Recelsaile

Accounls receivable for (22 vears eaded November 30. 1955 and 1594 consists of tze following:

198 199y

Reccivatle from billing asd colsstica companies .. ... cone BI0.097EI3 5 637555

Receivadle from local exchangs carriers ......... 2084197

Receivatle from list reatals =1
5

3. Related Party Transacrions:

Toe Compazy purchased vasiows mailing lists and design, copinghting and aristic devalopment senvices
froma related catities cwaed by the Company's sharebolders. The agreements require the Compaay to pay fes
egual 19 20% of reatal revenues and a managerment fes of 10, plus any fees in comnection with processing azd
mailing lists. During fiscal 1995, 1954 a0d 1993, costs of apprommately $1€0,000, $871,400 and §1,500,000,
fespectiveiy, were incumed By the Company for such serices

The Compary incurr=d approximately 168,000, §140.000 and $24,000, respectivelv, during fiscal 1995,
+ and 1953, in accounting fess 10 a firm baving a member who is also 2 director of the Company. In
tion, the Company incured approximately §140,000, $89,000 aad 54,000, respectively, during Sscal 1955,

93 23d 1993, in legal fa=5 1o a &0 Maving 2 member who fs alio a director of the Copany,
L3 r

The Company received $450,000 in management ez ncome fr3m a jeint venture it entered inta dusin
fiscal 1995 (322 Note 9) aad for the years ended November 30, 1995 and 1994, paid epgregale fees of
dpprovmately $3,993,000 and 186,000, respectively, to the other joint veature for psychic operator senvices.

3 F-9




QUINTEL ENTERTAINMENT, DNC. AND SUBSIDIARIES
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS — (Cootinued)

4. Property and Equipment

Property and equpment for

Cmis e
L{achinery 2od equipmedt!
iy e
Tetezboce azd facumse

coumulated dese

Lezis,

3. Accrued Expessexs

Y
il
(]

L remad proeniey for the vears ended Novembe: I, &

Service faezs 2nd related cosis..
Compensation
Frofessional fess

Underwtiter fees....

£, lncome Taves

e yeass eaded Novemler 30, 1955 and 1994 consists of the following:

1995 174
§ §5,329  S11,.235
73,527 8775
29915
158771 18,010
16402 1,280

142369

cozsist of the foliowing:

1994 [T
£ B§5.30% S E03283
34,3856 368,514
314,035 131,558
§22,000

506,038
99871

§2,331,644

§1.506.336

1954

s3z2g far the vears ended November 30, 1595, 1594

199}

Tiie provitien (esedit) for Federal and statz incom=
1=d 1593 consisis of the following:
1995
Current:
Federal . .oovrvsncencsns .
e TR e : Lo

$283,829  § 87,566

S(111.611)
FET T AL OB T s it

233,829

§7.566

{143300)

(63,454)

(32.724)

35,033
32,577

(63,494)

(32,724)

67,610

$220.335

$ 54842

§_(16,690)

Deferred tases primarily consist of reserves for ehirgebacks oot recognized for tax purpeses.

7. Regulatory Issues and Other Risk Considerations:

The Company’s primasy contact with its customess is over the telephone lines aad s

srvices of npumeisas

local telephone companies and long distance carmiern. The Company cannot predict tbe impact, if any, of

changes in various regulations affecting the Company, directly, or

There can be po assurance that
]

! F-i0

through coe of the telephone companiss,
the Company will be able, for financial or other reasans, 10 comply with




QUINTEL ENGERTADNMENT, INC AND SUBSIDIARIS
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS — (Cootinued)

- - - -~ —— - I— = | -
IPC0CANE [3%] a0C Tl 3 OoF STL-OTY aSIaSmnes Wil oot
— § o - - - -l
-t ¥ ssv BT LTl g R § SEVICES BSG B
[ —— d = - . - o p— - -~
* VOSSN IS et " 4 - Ly =y * =4+ g sENCE]
i ha & .=y = i g = Bimaa sd o L T e— Lig & £qd
- - - = - - - - pemgat Sepg 2ot he gy thys o -l-p!-- - +
- - T - - i - B - - {—— =
] ] ME 4 .4 ] = ~TASCIL POWTH
5. Lomsstmests and Coalinprasiex
'
LS
Tha ™ aem = | . - - - & P - i e 3
i i i et - & Smiig g |
==y Tmey Theepu & 4 - P I ¢ TP — mater af tha
.
bl TR s E
g3

G i K54
1598 115,500
1759 115500

.!-".l 3 L .-
Thereafter "

...... § =i TRIDEs W L6 il

srembe ¥95 1ad expiret Mav 5, 1996 The accompamiing
3 2 Rrdgat-tos bany over the terms of the lease ad peguited O
The Commans iy omee=ts rogotipsing 2 lense oo 3 new fpcline Rest

for Giscal 1775, 1734 .*i 1773, respectively

1958, cefiLis
e a2 H": %

IO —
1,347,500
1.482.250

§4.054750

Commenciog with fiscal year eading November 30, 1996, ia the evest the Company achieves pre-tax

earnings of 510,000,000 or me

o U
s io

r any such fiseal year, the Company may grant boauses to such persons,

subject to approval of the Compensaticn Comm
exceed 5% of pre-tax eamings for such vear.

-

The Company has also eotered isio a coz

ttez of the Board of Directors, in as aggregate amount aot t

lung agres

meal w

ith 2 sharehol

das

Ty

expiring on November 30,

1993, Under the terms of such agreemesnt, the sharcholder is to p'm‘d' seqvices in conmnection with

ideatification aod engagement of celebrities to endorse the Compazy’s services, engagement of independent

producers to produce commercials 2od infomercials and the development of pew entertainment services, Io
addition, be has the nght to become a full-time emplovee of the Company under certaia circumstances, aod to

receive an initial base

salary at the ratz of $200,000 per aanomm with 10% annual increases. Upen

F-11
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QUINTEL ENTERTADNMENT, INC, AND SUBSIUVIARIES
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS — (Coatizzed)
commencement of such full-time employment be is eatitled to share ia th= 5% boaus with the other executive
officers described above. Minimum future payments under the consulung arrangement are as follows:

1996 ...... R e Ty e NE e B RN Ty L

L T S e S e, T ey Ly e e S R et 137,456

IR o v s wanimn snvaswEd bt s e Ay e R e Ay P 151248

§213.725

' e

Had tese exmpleyment 1ad consulting agreements besa ia efect for the Sscal years exding November 30,
19535 asd 1594, sellisg, gez=nl and administrative expsose would Dave iscreased (decreased) by approxi-

'R0 '

mately §140.000 aad (5373.000) for the years eaded Ivovexmber 30, 1953 acd 794, respeailvely

Oieer

The tod btedoess of New Lauderdale to reo service pareaus of 51,770,000 as of Novesser 30, 1553 (see
Note §) is guaranteed by boid panties to the joint vesrure. The Company b of the oplzisa thar the jainmt
vearzre will be able 10 perform under its respective pavmeat obligations in connection with such guaranteed
indebiedaess and that oo paviments will be required and 25 losses will be incumed by the Co=pany under such
guarasiees.

There e peadizg claims aad Ltigations againnt t== Company ansing in 122 ordinary course of business
Ma=agement believes, on the Bagis of i's vaderstandicg 12d cogsideration of these matters. that these actions
i vmeat of 2mounty, if aay, which would bave a material adverse effect on the Company’s

9. Formatioa ¢f Jolot Veozure:

In December 1994, the Company eatered into 2a agreement with Pochic Readers Network Inc.
(“PRN"). aa unrelated eatiny, that established a jolat veature known a8 Wew Laudesdals, L.C. ("N.L.)
which eagasges in telepbone eatertaioment senvice dealizg o memberihip clubs azd other zrograms. Under the
terms of the agreement, the Company has invested $25.000 for 3 0% membenship in N.L. The joint venture
commenced operations in Jancary 1953 2nd was reorjaaired 26 a Flonida Limited Liablisy Compazny in
March 1995,

Tha parti into an agreement which regquires cach joizt veature 1o provide

= st toasnhing 1t foxachl seovices for p mozikiy fee of 550,000, , Dui are not

pecessarilv Emited to, advice and assistance conceming asy and all aspects of the operations, plasaing and

finascing all aspects of the veature's operations. The fez provision of the agreement was terminated eJective
February 1, 1996, Services by the parties joint venture will coatinue to be readered.

to Lhe

The Company bas recognized iscome from N.L. of $2.960.304 and received distributions of §1.520,000
for the year eaded November 30, 1995. lacome includes 0% of the N.L's camnings which are net of sormal
cosy of its operationy and the fees referred 10 above

e

Following is condensed Gnancial data for the joint venture:

s of
Spermber W,
1985

Currest assets (principally accounts receivable) . ...ovvvvinrvnnrreerninsnsanss $11,205,559
Curreat labilities (principally reserve for customer chargebacks) . ............. 5.514551
Members' equity ..... e i e e AL - S 2,650,608



QUINTEL ENTERTAINMENT, INC. AND SUBSIDIARIES
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS = (Contiaued)

Yeur eaded
Sotember W,
174

el revenues R R e T e §18.228 093

2053,330

completed an initial public offe

ring (the “Offering™) of 3,223,000

5
WYY P o i
vCQ. I 1Re offering Bad cccurred

beza 5.30

shares of common stock with pet P
28 of the begianing of the Escal

.......... R |

"
Lo
L=
-
e

¥

Ll

¥
]
-
1
r
.
il
ot
[ 1Y

o
[
B =
| = o
.
"

e2r, pro forma net inzame per share we
In coazection with the terms of the offering, the Compaay bas declured 2 f221 § corparatian disribatf

of its

wod GILRoUTOS

uned ¢ the GAAP
older notey, heyriag
iy pryments of peiacipal of 5500000 pius 25% of

LT oac monih afier the effeciive date.

1o its sharebolders (o the 3

ated taxable income, ders

will be funded through a series of share

basis, excapt for

eerent 21 9%

nmmen stock. Sk

t dew Lauderdale’s programs do net

ad gus waer od +ha
o -‘-—---l e baalle lll“-l.

=g B
& tlemsad awi B CALES S

12 32cition, the Company mav maks available to PRN's shareholde interest-Deasing lodar ot to

¥4 whick will e callytasgliped by yha gless

STLIRIC 3y Lhe dBaded isiued fo cover a poruoa of thewr tax labiliny annutable

¢ azsaction in the event that the Company’s stock rades below certain lovels, The foan s2all bedue 2zt
=gkl T - ene tha Farg fo fo oy d sw pmwmae (§ il ™ oyt o st rpa ~
IR ma Irte 1y TSR eIl 05 mile, o sodner U ke Company's siack trades at cemain
levels,
Coasammarion of this transaction is subiect 10 the partiss completing due diligence, secoisg recuisite

torporals and oiler azprovals and (e exscution of dess

e
1
i
-
|28
-
2]
(= ]
=
5
"™
L]
3]
"
%]

11. Stock Option Plan:

T DITIYTTIITy77, 15¢ LOMmpany smplemented the 19935 Stock Orption Plaa (the “Stock Obticn Flin™)

eZzctive a5 of Ocrober 1995, The Stock Optica Plan provides for the grant of options to purchase up to
750,000 s3ares of the Compasy’s commen stock that are intended to qualify either 24 incentive s10ck options
(“Izceative Stock Optioas™) within the meaning of Section 422 of the United Stateg [n1=rnal Revenue Cods
B! 15 optiozs that aze pot intend=d 1o mest the requirements of such section (“Noastatutory Stock Options”).

o
Opticzs to purchase shares may be granied under the Stock Option Plaa to persons who, in the case of
Inceative Stock Options, are emplovees (including officess) of the Cempany, or, is the case of iNonstatutory
Steck Opticas, are emplovees (iocluding officens), consultants of nonemployee directors of the Compaay 10
the Compasny

L

The cxercise price of options granted under the Stack Optica Plan must be at least equal 1o the fair
market value of such shares on the date of grant, or, in the case of Incentive Stock Options granted 10 the
Rolder of 10% or more of the Cozpasy’s Commen Stock, at least 110% of the fair market value of such shares
on the date of grant. The mavizum exercise period for which [ncentive Stock Options may be granied is teg

73 from the date of graat (Eve years io 1he case of a individual cwning more thaa 10% of the Company’s
common stock). The aggregate fair macket value (determised at the date the Cption is granted) of shares with

respect to which Incentive Stock Options are exercisable far the Srst tim by the Bolder of the optioa during

ol
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QUINTEL ENTERTAINMENT, INC. AND SUBSIDIARIES
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS — (Contizoed)

any caleadar vear shall not exceed $100.000. If such amount exceeds 5100000, the Board of Directors or the
Commines may, when the Ontions are exercised and 12e shares transferred 10 23 emplovee, desipnate those
shares that wall be reated as Inceanve Stack Oprioas and those that wall be treated as Noastatutory Stock
Opticas

Ia 1,.....»::. the Company’s Stock Option Plan provides for cerain automatic grants of cptioes 1o the
Compazy’s nan smployes diesion in consideration for thetr services performed as direstors of the Company
and for ms:::.-.c: at mestings. It provides for 2 cpe-time autematic grant of as option 19 purchase 25.000
shares of comenon stock at market value 1o thase directors who were senving on the Board of Directors at the
inceptios of the Stock Optisa Plaa 2ad also to those persons who become accemploves directony of the
the fumien jmam shais 17oointment or lassies a1 dirastney of tha c--_...]_. ¢ [m addisian the Geank

Compasvyathel s, Epony thet (il e3 28 directo |
Optisa r"'_." provides for 23 anaual grant to 'ﬁc:," director of the Company 'l options fa
purchase 5,000 shares of common stock at the maricet value en the date of eich grant

i2. Fourth (Juarter Adjustiments:

™ = L r - . p— et s g P — T ¥ Pond
Uu....i._,fa il el ll Gl PP, ol L [ S sl LAUGEIG

s thpie pomece hiieny
CI1ATY Maa) e
i) dddaed | AW




QUINTEL ENTERTAINMENT, INC. AND SUBSIDIARIES
SCHEDULE [T— VALUATION AND QUALIRYING ACCOUNTS AND RESE RVES

Cal & ) Cal. B Cel 'q-_-_ ; (ul_.ii_ Cel E |

Caarged 1o
Balasee a1 Charged ta siher Balance 3t
begiasing et and McTouan tad of
- Orweratiea of perind APy rreerabie period
Year ended November W0, 1995
Reserve for customer charg=tacks 51,176,902 S19.062077 5i6216.82
Year ended Norember 30, 1994
FESTN S Jor cuslomer chargebacks S1098.135 10227 474 SIQI62E80T 8
Year ended November 30, 1993
Ba '_tr. -:...j'-::..".,:. n.‘i.';“ Fe Y E 1 1 £ -S . -] ::: L £ g 3 : -1 ;
(1) Czaxg k5 relunded dunrg the vaas
P —

e




EXHIBIT 4



SDPUC TARIFF NO. 1
Quinteleo, Ine Original Sheet 1

OUTH DAKOTA TELECOMMUNICATIONS TARIEF

This tariff contains the descriptions, regulations, and rates applicable to the fumishing of service
and facilities for telecommunications services provided by Quintelco, Inc. with principal offices
at | Biue Hill Plaza, Pearl River. New York 10965. This tanfl applies for services furnished
within the State of South Dakota. This tariff is on file with the South Dakota Public Utihities
Commission, and copies may be inspected, during normal business hours. at the Company s
principal place of business

RECEIVED
UL 7 4 1997

SCUTH pakoT
] ® X i “ ¢
UTILITIgS .‘:r:.-.*..:iir-'gr?.%:f

Issued: June 19, 1997 Effective

By Claudia Newman-Hirsch, Executive Vice President
Cuintelco, Inc

1 Blue Hill Plaza

Pearl River, NY 10965




SDPUC TARIFF NOL
Quintelco, Inc First Revised Sheet 2

HECK SHEET

Sheet | through 23 inclusive of this tanfT are effective as of the date shown at the bottom of the
respective sheetis) Onginal and revised sheets as named below compnse all changes from the
original tanff and are currently in cflect as of the date on the bottom of this sheet

| Ongimal
Z First Revised N
3 Omginal
4 OUnginal
5 Onginal
fy Onginal
7 Onginal
8 Unginal
9 Ongnal
10 Crmiginal
1 Original
12 Onginal
13 Onginal
14 Original
15 Onginal
16 Unginal
17 Onginal
18 Onginal
19 First Revised N
20 Original
21 Furst Revised N
22 Onginal
23 Original
Issued: July 24, 1997 Effective =
By Claudia Newman-Hirsch, Executive Vice President

Quintelco, Inc
1 Blue Hill Plaza
Pearl River, NY 10065

| VA, e )




SDPUC TARIFF NO. |
Quintelco, Inc. Original Sheet 3

TABLE OF CONTENTS

ltle Page : l
Check Sheet 2
Table of Contents 3
Section | == Technical Terms and Abbreviations . 7
Section 2 - Rules and Regulations } : 10
Section 3 -- Descniption of Service . YRS e 16
Section 4 -~ Rates : : a S S T |

Issued. June 19, 1997 Effective

By Claudia Newman-Hirsch, Executive Vice President
Cuinteleo, Inc,
1 Blue Hill Plaza
£ LOPA A} Pearl River, NY 10965



SDPUC TARIFF NO. |
Quintelco, Inc Onginal Sheet 4

YMBOLS

I'he following are the only symbols used for the purposes indicated below

() : Delete or Discontinue

| . Change Resulting in an Increase to a Customer s Bill

M . Moved from Another Tanfl Location

N . New

R . Change Resulting in a Reducuion to a Customer s Bill

i . Change in Text or Regulation But No Change in Rate or Charge

Issucd: June 19, 1997 Lifective: 2 et
By Claudia Newman-Hirsch, Executive Vice President

Ouintelco, Ine
| Blue Hill Plaza
e e Pearl River, NY 100965




Quintelco. Inc

B.

D.

SDPUC TARIFF Nox |
Original Sheet 5

TARIEE FORMAT

Sheet Numbering - Sheet numbers appear in the upper night corner of the sheet, Sheets
are numbered sequentially. However, new sheets are occasionally added to the tanff
When a new sheet 15 added between sheets already in effect. a decimal is added. For
example, a new sheet added between sheets 14 and 15 would be 14.]

Sheet Revision Numbers - Revision numbers also appear in the upper right comer of
each sheet. These numbers are used to determine the most current sheet version on file
with the SDPUC. For example. the dth revised Sheet 14 cancels the 3rd revised Sheet 14
Because of vanous suspension peniods, deferrals, ete the - DPUC follows in their tanfl
approval process, the most current sheet number on file with the SDPUC is not always
the an{l sheet n effect. Consult the Check Sheet for the sheet currently in effect

Paragraph Number Sequence - | here are nine levels of paragraph coding. Each level

of coding 15 subservient to its next higher level

A

Al

A.l.ia)

A bday.)

Al (a)iqn
Adday gl

P b B B Bd b B B
St | el il il o - "y

— e

Check Sheets - When a tanft filing is made with the SDPUC, an updated check sheet
sccompanies the tanff filing. The check sheet lists the sheets contained in the taniT. with
a cross reference to the current revision number. When new sheets are added, the check
sheet 1s changed to reflect the revision. All revisions made in a given filing are
designated by an asterisk (*). There will be no other symbaols used on this sheet if these

Issucd: June 19, 1997 Effective I o

I3y

o] Ll g

Claudia Newman-Hirsch, Exccutive Vice President
Ouinteleo, Inc
| Blue Hill Plaza
Pearl River, NY L0965



SDPUC TARIFF NO. |
Quinielco, Inc, Onginal Sheet 6

TARIFF FORMAT (contd.)
D. Check Sheets (contd.)

are the only changes made to it (1.e., the formal, etc. remains the same, just revised
revision levels on some sheets). The tanfT user should refer to the latest check sheet to
find out 1f a particular sheet 1s the most current on file with the SDPUC

Issued: June 19, 1997 Effective

By Claudia Newman-Hirsch, Executive Vice President
Cuintelco, Inc
1 Blue Hill Plaza

L b Pearl River, NY 10965



SDPUC TARIFF NO 1
Quinteleo, Inc Orniginal Sheet 7

SECTION | - TECHNICAL TERMS AND ABBREVIATIONS

Access Line - An arrangement which connects the customer’s location 1o a Quuntelco. Inc
network switching center

Authorization Code - A numenical code, one or more of which are available to a customer to
enable the customer to access the carmer, and which are used by the carrier both to prevent
unauthorized access to its facilitees and 1o identify the customer for billing purposes,

Calling Card - A card issued by the Company, the customer’s Loca! Exchange Company,
muthorized vendor, or other common cammer which allows the custor er to make telephone calls

and il calls 1o the Calling Card by entenng a PIN

Card Number - A multi-digit identifyving number which may be printed on each Prepaid Debit
Card or Calling Card. which may also be referred to in this tanff as a PIN.

Company or Carrier - Quintelco, Inc

Credit Card Charges - Prepaid Debit Card purchases, renewals, and other charges that may be
billed to Major Credit Cards

Customer - The person, firm, corporation or other entity which orders service and is responsible
for both payment of charges due and comphance with the Company s tan{f regulations

Day - From 8:00 a.m, up to, but not including. 5.00 p.m. local ime Monday through Friday

Evening - From 5:00 p.m. up to, but not including 11:00 p.m. local time Sunday through Friday

Issued: June 19, 1997 Effective:

By Claudia Newman-Hirsch, Executive Vice President
Cuinteleo, Inc
1 Blue Hill Plaza

191 Lo sgt0 Pearl River, NY 10965



SDPUC TARIFF NO. 1
Chnntelco, Inc Onginal Sheet B

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS (contd.)

Holidays - Quintelco, Ing."s recognized holidays are New Year's Day, Marun Luther King. Jr
Day, Presadems” Day, Veterans' Day, Memonal Day. Independence Day, Labor Day, Columbus
Day, Thanksgiving Day, and Chnsimas [2ay

Local Exchange Company - A company which furnishes local exchange telephone service

Major Credit Card - A universally accepted charge card. MasterCard, VISA, Diner’s Club
Imernational, American Express and Carte Banche are examples of major credit cards which the
Company may accepl

Night'Weekend - From 1100 pm. up to, but not including. 8 00 am. Sunday through Friday,
and 800 am_ S turday up to, but not including 5:00 p.m. Sunday

PIN(s) - One or more multi-digat (usually 8 or more) personal identification numbers which have
been assigned to a customer to use with a designated 800 number. or other access number, to
access the Company s network

Prepaid Debit Cards - A plastic, paper or similar card issued by the Company and’or purchased
hv a customer which enables the customer to use a preprogrammed number of minutes of the
Company ‘s teleccommunications service. Each Prepaid Debit Card which represents a customer
account, has a PIN and instrucuons for using the Company s Prepasd Debit Card
tclecommumications service

Prepaid Debit Card Calls - Calls for which charges are billed to a Prepaid Debit Card and not
to the onginating or terminating telephone numbser

Private Label Prepaid Debit Card - A Prepaid Debit Card 1ssued by the Company which
carries the name or logo of an orgamization in addivion 1o the Company s name

Issued: June 19, 1997 Eflective

By Claudia Newman-Hirsch, Executive Vice President
Quintelco, Inc
1 Blue Hill Plaza

1L 3 A i Pear] River, NY 10065




SDPUC TARIFF NO. |
Quinteleo, Inc Onginal Sheet ¥

SECTION | - TECHNICAL TERMS AND ABBREVIATIONS (contd.)

Renewable Prepaid Debit Card - A Prepaid Debit Card issued by the Company and used by a
customer which allows the customer to add additional minutes of telephone service to the card
once the preprogrammed minutes have been used by charging additional preprogrammed
minutes to a valid Major Credit Card acceptable to the Company

SDPUC - The South Dakota Public Utilities Commussion

Underlying Carriers - Those SDPUC approved telecommunications service providers whose
services the Company resells to its customers under the provisic is of this tanfl.

Issued: June 19, 1997 Effective:

By: Claudia Newman-Hirsch, Executive Vice President
Cuintelco, Inc
I Blue Hill Plasa

T P Pearl River, NY 10963



SDPLUC TARIFF NO .1
Ouinteleo, Inc Omneinal Sheet 10

SECTION 2 - RULES AND REGULATIONS

2.1 Undertaking of Quinteleo, Lng,

Quintelco, Inc s facibiies are furmished for communications onginating at specified
points within the State of South Dakota under terms of this tandT

Chnteleo, Inc. operates. and maintains the commumcation services provided hereunder
in accordance with the terms and conditions set forth under this tanfl. When authorized
by the customer, the Company may act as the customer's agent for ordenng access
connection facilities provided by other carriers or entities to allow connection of a
customer's location to the Quintelco, Inc. network. The customer shall be responsible for
all charges due tor such service arrangement

I'he Company s services are provided on a monthly basis unless ordered on a longer time
hasis, and are available twenty -four hours per day, seven days per week

2.2  Limitations

221 Service is offered subject 1o the avalability of facilities and the provisions of this

tanfl
222 Quintelco, Ine. reserves the nght to discontinue furmishing service, or limit the use
of service necessitated by conditions beyvond 1ts control, or when the customer 1s
using service in violation of the law or the provisions of ths tanff
Issued: June 19, 1997 Effective
By Claudia Newman-Hirsch, Executive Vice Presidemt

Quintelco. Inc
I Blue Hill Plaza
Lo 1a e Pearl River, NY 10965




Quintelco, Inc

SDPUC TARIFF NO. 1
Ornginal Sheet 11

SECTION 2 - RULES AND REGULATIONS (contd.)

2.2  Limitations (contd.)

-
-

td

-
3

L8]
e

All services provided under this tanff are directly controlled by Quintelco. Ine
and the customer may not transfer or assign the use of service, except with the
express consent of the Company. Such transfer or assignment shall only apply
where there 15 no interruption of the use or location of the service or facilities

Prior written permission from the Company is req  red before any assignment or
transfer. All regulations and conditions contamed in this tan(l shall apply to all
such permitted assignees or transferees, as well as all conditions for service

2.3 Liabilities of the Company

]

-
—

Quintelco, Inc s Liability for damages ansing out of mistakes, interruptions,
omissions, delavs., errors, or defects in the transmission occurmng due to the
negligence of its employees or its agents, in no event shall exceed an amount
equivalent to the proportionate charge to the zustomer for the penod durning which
the aforementioned faults in transmission occur

Quintelco, Inc. shall be indemnified and held harmless by the customer against:
(A)  Claims for libel, slander, or infringement of copyright arising out of the
matenal, data, information, or other content transmitted over the

Company s facilitics.

(B)  All other claims arising out of any act or omission of the customer in
connection with any service or facility provided by Quintelco. Inc

Issued: June 19, 1997 I flective:

By

IRMAE B

Clavdia Newman-Hirsch, Executive Vice Presidemt
Quintelco, Inc
1 Blue Hill Plaza
Pearl River, NY 10965



Qumtelco. Inc

SDPUC TARIFF NO. |
Onginal Sheet 12

SECTION 2 - RULES AND REGULATIONS (contd.)

24 Interruption of Service

24

244

Credit allowances for the interruption of service. which s not due 10 the
Company s testing or adjusting, negligence of the customer, or 1o the failure of
channels or equapment provided by the customer, are subject to the general
lability provisions set forth in 2.3.1 herein. It shall be the obligation of the
customer to notify the Company immediately of any interruption in service for
which a credit allowance 15 desired

Betore giving such notice, the customer shall ascertain that the trouble is not
being caused by an action or omission by the customer within the customer's
control, or 1s not due o the wining or equipment, if any, furmished by the customer
and connected to the Company's facilities.

For the purposes of credit computation, every month shall be considered to have
720 hours

No credit shall be allowed for an interruption of a continuous duration of less than
two hours

Ihe customer shall be credited for an interruption of two hours or more at the rate
of 1/720th of the fixed monthly charge for the facilities affected for each hour or
major fraction thereof that the interruption continues

Credit Formula

Credit= A xB
720
A" == outage tmes in hours
“B" == total fixed monthly charge for affected facility

lssued: June 19, 1997 Effecuve

By

R TR

Claudia Newman-Hirsch, Excoutive Vice President
Quintelco, Inc
| Blue Hill Plaza
Pearl River, NY 10965
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SECTION 2 - RULES AND REGULATIONS (contd.)
2.5 Su pension-of-Service Guidelines

Service will be suspended without notice in the following situations

1) I'he customer obtained service fraudulently; or
2) A safety hazard is found on the customer’s premises.
2.6 Restoration of Service

Restoration of service shall be done as quickly as practicable by patching, rerouting.
substitution of component parts or pathways, and other means, as determined necessany
by the Company

2.7 Billing Periods

If the customer is being balled for service to the home or office, rather than via a Debit
("ard arrangement as set forth in section 2,12, the customer will receive an itemized
statement of account after the 30-day cycle.

28 Understanding Your Statement of Account

Your statement will outline specific charges or adjustments for Quintelco, Inc.’s services
incurred and pard for during the preceding 30-day period

2.9  Questions About Your Statement of Account

If the customer has questions about Quintelco, Ine.’s charges that may appear on its
statement of account, the customer may call the Quinelco, Inc. service representative toll
free at 1 (R00) 532-3940

Issued: June 19, 1997 Effecuve;

Bv: Claudia Newman-Hirsch. Executive Vice President
Quintelco, Inc
I Blue Hill Plaza

A A0 Pearl River, NY 10965
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SECTION 2 - RULES AND REGULATIONS (contd.)
2.10  Special Promotions

The Company offers no special promotions at this time and anticipates no such
promotions in the future

2.11  Billing Dispute

In the cvent the customer is not satisfied with the Company's resolution of a billing
dispute, the customer may make application to the SDPUC for review and disposition of
the muter.

.12 Form  of Paymeni

Al the customer's request, the Company permits the use of approved credit cards to apply
for and receive a Debit Card used to access and pay for the Company's
telecommunications services. Instead of traditional monthly billing, customers will pay
in cash for, or authorrze direct billing to their credit cards for purchase of, Prepaid Debit
Cards that register with up to $50.00 in credit. Telephone charges will be debited by the
Company against this card at the rates set forth in Section 4 herein,

.13 Advanced Payments

The Company reserves the right to collect advanced payments as part of its Prepaid Debit
Card service

2.14  Responsibility of the Company

I'he Company endeavors to provide the best long distance service possible at a fair and
competitive prnice,

Issued: June 19, 1997 I:flective

By Claudia Newman-Hirsch, Executive Vice President
Quintelco, Inc.
1 Blue Hill Plaza

PR Pearl River, NY 10965
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SECTION 2 - RULES AND REGULATIONS (contd.)
2.15  Frequency Restrictions

There are no frequency restrictions

2.16  Credit for Incomplete Calls

There will be no charge assessed 1o the customer for incomplete calls

2.17  Minimum Call Complction Rate

A customer can expect a call completion rate (number of “alls completed / number of
calls attempted) of not less than 90% during peak use perwds for all Company services.

2.18  Deposits

The Company does not require a deposit from the customer

2.19 Taxes

All State and local taxes (i.e.. gross receipts tax, sales tax. municipal mtilities tax) are
listed as separate line items and are not included in the quoted rates.

Issued: June 19, 1997 Eflective:

By Claudia Newman-Hirsch, Executive Vice President
Quintelco, Inc.
I Blue Hill Pleza

14 4P A Pearl River, NY 100965
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SECTION 3 - DESCRIPTION OF SERVICES
Usage Based Services

The Company’s charges are based on the actual usage of the Company s services, in
addition 1o any special features and/or service options, utilized by the customer. Charges
begin when the called station is answered and two way commumnication is possible, as
determined by standard industry methods generally in use for ascertaining answer,
including hardware answer supervision in which the Local Exchange Company sends a
stignal to the switch. Charges cease when either party (called or calling) hangs up, unless
chamned calling 1s permutted and, 10 such case, the charges will cease when the calling
pany hangs up

Long ihistanse Setwork Servise

The Company’s Long Distance Network Service provides for the non-facilities based.
switchless resale of the tanffed Software Defined Network (SDN) Service offered by
vanous Underlying Cammers. This service 1s a custom designed private
telecommumication network that combines the efliciencies and benehits of both swatched
and private line service to meet the specific requirements of customers needing to
communicate between geographic locations within the State.  The method of mileage
calculation utilized by the Company mirrors that of Bell Communications Research and
NPA-NXX V & H Coordinates Tape and Bell’s NECA Tanff No. 4

Each service customer 15 charged individually for cach call on a conversation minute
hasis. Each call is measured and charged a1 the applicable rate for the imitial eighteen
(18) second period or fraction thereof, and then at the applicable rate for each additional
six (6) second peniod or fraction thercof. The minimum length of a call is eighteen (18)
seconds. See Section 4, Rates, for the applicable rate schedule

Issued: June 19, 1997 Eifective

B

Claudia Newman-Hirsch, Executive Vice President
Quintelco, Inc
| Blue Hill Plaza

Pearl River, NY 10965
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SECTION 3 - DESCRIPTION OF SERVICES (contd,)
32 Long Distance Network Service (contd.)

Dedicated access circuits may be provided and billed by the local exchange company
(LEC). Dedicated access channels may be purchased from carmiers other than the LEC
only in accordance with SDPUC rules or if the special access channel 1s junisdictionally
interstate. Charges for the dedicated access channel are determined by the access
provader

33 Debit Card Service

3301 Thes service permits use of a Prepand Debit Card 1o access and pay for the
Company s telecommunications services. Customers may purchase Prepaid Debit
Cards directly from the Company, from authonized vendors or at a vanety of retal
outlets. Prepard Debit Cards may be 1ssued in denominations ranging from $1.00
10 $50.00. The Company may issuc Pnvate Label Prepand Debit Cards, as well as
Prepaid Debit Cards with a fixed number of preprogrammed minutes and
Renewahle Prepand Debit Cards

i
-
L

Customers oblain the service by dialing an 800 number or other Access Codes to
acgess the Company’s network.  The customer is prompted by an automated voice
response system te enter his'her PIN. and then to enter the terminating telephone
number. The Company s processor tracks the call duration from when the call is
answered by the Company’s processor for rting purposes on a real time basi
Billing for all calls ends when the called party hangs-up. The total price of each
call, including applicable taxes, is deducted from the prepaid amount on the
!'IL‘[LIH] Debat Card. For some cards, when a customer obtains access 1o the
Company s processor, the balance on the card will be announced. A warning tone

Issued: June 19, 1997 Effective

By Claudia Newman-Hirsch, Executive Vice Presidenm
Ouintelco, Inc

1 Blue Hill Plaza

Pearl River, NY 10965
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SERVICES (contd.)
3.3 Debit Card Service (contd.)
3.3.2 (comd.)

or message shall be played when 60 secondds or less in program minute credit is
left on the Prepaid Debit Card. The customer can then complete the call wathin
the time remaming on the Prepaid Debit Card.  The customer may also add
preprogrammed minutes to a Renewable Prepaid Diebit Card by armanging 1o
charge a Major Credit Card on a regular basis.

34 Callin: Card Seryi

3.4.1  This service permits use of a Calling Card to place calls subject 1o the terms and
conditions of this Tariff. The provisions of Section 3.1, as supplemented or
modified herein, are applicable to Calling Card calls. The rates for Debit Cards
apply to all Calling Card calls. 1f a Calling Card s lost, stolen or its PIN is used
without the customer’s consent, then all calls charged to the Calling Card. prior to
written notification by the customer of the Company, shall be the responsibility
and obligation of the customer

35  Dircctory Assistance Service

Directory Assistance Service is provided to assist subscribers in obtaining telephone
numbers.

36  Accossing Scrvice

I'he service provided by the Company is one way dial in - dial out, multi-point

telecommunications services, allowing the customer to onginate calls through the

network facilities of the Underlying Cammiers. Access to the Company may differ

dependent upon the type of exchange access service provided by the local exchange '
telephone company to the Underlying Camers

Issued: June 19, 1997 Effective:

By: Claudia Newman-Hirsch, Executive Vice President
Quintelco, Inc
I Blue Hill Plaza

19 Lo 1300 Pearl River, NY 10965
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OQuintelco, Inc

37 Availability of Service

SECTION 3 - DESCRIPTION OF SERVICES (contd.)

It - services provided through the Company, are available where equal access and the Billing

Sastems of its Underlving Carriers are provided

38 Lacations of Service

The services offered by the Company are to be available statewide, where the long distance
services of its Underlying Carriers are available. The services offered by the Company are not

intended 10 be limited geographically

39 Timingof Calls

i9.1 Long distance usage charges are based on usage of Quinteleo, Ine s service. Chargeable
time begins when a connection 1s established between the calling station and the called
station. Chargeable ime ends when either party “hangs up” thereby releasing the

network connections,

192 Minimum call duration apd usage measurement and rounding for debiting purposes is

spectiied on per-product basis in the rate section of this tanf¥

193 There is no charge applied for incomplete calls

3.0 Call Ferwarding

1101 Call Forwarding provides customers with a non-dedicated 800 number (“personal 800
number”) to recerve calls from any poant within the comtinental U'S. for a monthly
subscription fee of §9.95 per 800 number. This monthly cost entitles the customer to
twenty (20) minutes of use. The customer will be charged $0 25 per minute for all use
bevend twenty (20) minutes per month. The customer may have multiple personal 800
numbers per account. For cach personal 8O0 number, the Company will provide to the
customer an 800 number, a secunity code, and a Rerouting Code which allows the
subscriber to use the call forwarding 800 feature, with which the customer can receive
imncoming calls. The Company has the exclusive nght 1o determine the terminating
locations for personal 800 numbers. Call Forwarding customers share access on the
same 800 number based on PIN and, thus, may nod retain use of the 800 number if

service s lerminated

Issued: lulv 24, 1997 Effective

By Claudia Newman-Hirsch, Executive Vice Presidemt
Ouinteleo, Inc,
1 Blue Hill Plaza
Pearl River, NY 10963
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his feature allows Call Forwarding customers to temporanly change the telephone
nummbers to which the 800 calls termimnate. Afier calling into & voice prompled system
via a Company provided 800 number, the customer may specify new telephone numbers
to which its personal 800 calls will terminate {(including a voice mail location) There is
no limit o the number of call forwarding transactions a customer may make

4
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SECTION 4 - RATES
4.1  Leng Distance Network Usage Rates

411 The calls placed through the Company are rated using one of the following
schedules. 11 the total charge includes a fraction of a cent. the fraction 1s rounded
1o the next whole cent (e, 34,101,345 would be rounded 1o $4.101.35)

412 Day, Eveming and Night rate periods apply to Long Distance Network usage. The
rates apply for all days of the week including holidays. The Day rate period is
B:00 am. to. but not including. 500 p.m.. Monday through Friday and 5:00 p.m
o, but not including. 1 1:00 pm. Sunday. The Night'Weekend Rate period is
11:00 p.m. to, but not including. 8:00 a.m. Monday through Sunday, all day
Saturday. and from 800 am_ to. but not including, 5:00 p.m. Sunday. For New
Year's Doy (January 1), Independence Day (July 43, Labor Day, Thanksgiving
Day and Chnstmas Day (December 25), the Evening Rate applics

4.2 Prepaid Debit Cards

4.2.1  Except to the extent modified in this section, the provisions of Section 4.1 are
apphicable 10 Prepaid Debit Card Service.

4.22 The Company may enter special agreements with certain customers who purchase
Prepaid Debit Cards in volume directly from the Company. Discounts on direct
purchases will apply to volume purchases

423 It the Prepaid Debit Card is lost or stolen, the Company has no obligation to
replace the Prepaid Debit Card or refund the charges 1o or remaining value
represented by the Prepaid Debit Card. Anyv time charged or value added 10 a lost
or stolen Prepaid Diebit Card 15 the responsibility of the customer. The Company
makes no refunds for unused balances on Prepaid [ebit Cards

lssued: June 19, 1997 Effective

By Claudia Newman-Hirsch, Executive Vice President
COuintelcw, Inc
1 Blue Hill Plaza
——h Fearl River, NY 10965
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SECTION 4 - RATES (contd.)
4.2  Pre aid Debit Cards (contd.)

424 Prepad Debit Cards may have a stated expiranon date, and any access to the
services available from the Prepard Debat Card will be suspended when the
expiration date oCours

43  Call Forwarding: P

As set forth in Section 3.10 hereinabove, the customar wall be entitled o twenty
{20) minutes of use as part of its monthly subscrapty | fee of $9.95. After using
the twenty (20) minutes of airtime, the customer will be charged at a flat rate of
$0.25 per minute for all imterlata calls. independent of distance, ume or

day

Issued: July 24, 1997 Effective

By Claudia Newman-Hirsch, Executive Vice President
Quintelco, Inc
1 Blue Hill Plaza
Pearl River, NY 10965
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SECTION 4 - RATES (contd.)

43  Long Distance Network And Card Usage Rates
4.3.1 South Dakota Intrastate Interlata Rates (Switched Access)
43.1.A
Day Eve bight
INITIAL  ADD'L INITIAL  ADD'L INITIAL  ADD'L
I8 SEC. 6 SEC, 18 SEC 6560 18 SEC 6 SEC.
S 5 s s .9 s
Milcage
ALL .25 0.25 0.25 (125 0.25 025
lssued: June 19, 1997 Effective
By Claudia Newman-Hirsch, Executive Vice President

Ouintelco, Inc
1 Blue Hill Plaza
1L S Pearl River, NY 10965
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SECTION 4 - RATES (contd.)
4.4 D_cectory Assistance Service

Chunteleo, Inc.’s customers will be debited at the following per cull charge for cach
directory assistance call. The directory assistance charge applies to each call regardless
of whether the directory assistance bureau is able to fumish the requested telephone
number

Per Call Charge S0 R

5 E : 1 Special Rates
4.5.1 Dhrectory Assistance for Handicapped Persons

There shall be no charge for up to fifty calls per billing cycle from lines or trunks
serving handicapped individuals. The Company shall charge the prevailing tanff
rates for every call in excess of fifty within a billing cycle

4.5.2 Hearing and Speech Impaired Persons:

Intrastate toll message rates for TDD users shall be evening rates for daytime calls
and night rates for evening and night calls

453 Telecommunicatons Relay Service

For intrastate toll calls received from the relay service. the Company will when
pilling relay calls discount relay service calls by 50 percent off of the otherwise
applicable rate for a voice nonrelay call except that where either the calling or
called party indicates that cither party is either both hearing and visually impaired,
the call shall be discounted 60 percent off of tne otherwise applicable rate for a
voice nonrelay call. The above discounts apply onlv to time-sensitive elements of
a charge for the call and shall not apply to per call charges such as a credit card
surcharpe

lssued: June 19, 1997 EfMective:

By: Claudia Newman-Hirsch, Executive Vice Presidemt
Quinteleo, Inc.
I Blue Hill Plaza

IS Sa ] Pearl River, NY 10965
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Section | - APPLICATION OF TARIFF
Application of Tanfl

This Taniff sets forth the regulations and rates applicable to services provided by Quintelco, Inc.,
as follows

The furmishing of intrastate communications services by virtue of one-way and/or two-way
information transmission between points within the State of South Dakota

.11 Service Termtory

Quintelco, Inc. will provide service in arcas located in the State of South Dakota
serviced by the Local Exchange Carriers whose services it will resell.

1.1.2 Availability

Service is avaslable where facilities permit.

Issued: June 19, 1997 = Effective:

Issued By: Claudia Newman-Hirsch, Executive Vice President
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Section 2 -
2.1  USE OF FACILITIES AND SERVICE
2.1. Obligation of the Company

In furnishing service, the Company does not undertake o transmit messages,
but furnishes the use of its facilities to its customers for communications

The Company's obligation 1o turnish facilities and service is dependent upon
its ability (8) to secure and retain, without unreasonable expense, suitable
facilities and rights for the construction and maintenance of the necessary
circuits and equipment; (b) to secure and retain, without unreasonable expense,
suitable space for its plant and facilities in the building where service is or will
be provided to the customer; or (¢) to secure re'mbursement of all costs where
the owner or operator of & building demands reiocation or rearrangement of
plant and facilities used in providing service therein.

The Company shall ot be required to furnish, or continue to furmish, facilities
or service where the circumstances are such that the proposed use of the
facilities or service would tend 10 adversely affect the Company’s plant,
property or service.

I'he Company reserves the right to refuse an application for service made by a
present or former customer who is indebted to the Company for service
previously rendered pursuant to this TarifT until the indebtedness is satisfied.

Issued: June 19, 1997 Effective: =T T = iy
Issued By: Claudia Newman-Hirsch, Executive Vice Presidemt
1 Blue Hill Plaza
Pearl River, NY 10965
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2.1 USE OF FACILITIES AND SERVICE (cont'd)
2.12 Limitations on Liability
a. Indemnification by Customer

The customer and any authorized or joint users, jointly and severally shall
indemnify, defend and hold the Company harmless against claims, loss, damage,
expense (including attorneys’ fees and court costs) for libel, slander, or
infringement of copyright arising from the material transmitted over its facilites;
against claims for infringement of patents arising from combining with, or using
in connection with, facilities of the Company, equipment and systems of the
customer; and against all other claims arising out of any act or omission of the
customer in connection with facilities provided by the Company or the customer.
In the event any such infringing use is enjoined, the customer, authonzed user or
joint user at its option and expense, shall obtain immediately a dismissal or stay of
such injunction, obtain a license or other agreement so as 1o extinguish any claim
of infringement, or terminate the claimed infringing use or modify such
infringement.

b. Customer-Provided Equipment

The service and facilities fumished by the Company are subject to the following
limitations: the Company shall not be liable for damage arising out of mistakes,
omissions, interruptions, delays, errors or defects in transmission or other injury,
including but not limited to injuries to persons or property from voltages or
currents transmitted over the facilities of the Company caused by customer-
provided equipment or premises wire

¢. Use of Facilities of Other Companies

When the facilities of other companies are used in establishing a connection, the
Company is not liable for any act, error, omission, or interruption caused by the
other company or their agents or employees. This includes the provision of a
signaling system database by another company.

Issued: June 19, 1997 Effective:
Issued By: Claudia Newman-Hirsch, Executive Vice President
| Blue Hill Plaza
Pearl River, NY 10965
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2.1

-

ISE OF FACILITIES AND SERVICE (cont'd)
1.3 Use OF Service

l
2

Any service provided under this Tarifl may be resold to or shared (jointly used) with
other persons at the customer’s option. The customer remains solely responsible for
all use of service ordered by it or billed to its telephone number(s) pursuant to this
TarifT, for determining whu is authorized 1o use its service, and for promptly
notifying the Company of any unauthorized use. The customer may advise its
customers that a portion of its service is provided by the Company, but the customer
shall not represent that the Company jointly participates with the customer in the
provision of the service

Use and Ownership of Equipment

The Company’s equipment, apparatus, channels and lines shall be carefully used.
Equipment furnished by the Company shall remain its property and shall be returned
to the Company whenever requested, within a reasonable period following the
request, in good condition, reasonable wear and tear accepled. The customer is
required to reimburse the Company for any loss of, or damage to, the facilities or
equipment on the customer's premises, including ' ss or damage caused by agents,
employees or independent contractors of the customer through any negligence.

Direciory Errors

In the absence of gross negligence or willful misconduct and except for the
allowances stated below, no lability for damages arising from errors or mistakes in
or omissions of directory listings, or errors or mistakes in or omissions of listings
obtainable from the directory assistance operator, including errors in the reporting
thereof, shall attach to the Company.

An allowance for errors or mistakes in or omissions of published directory listings or
for errors or mistakes in or omissions of listings obtainable from the directory
assistance operator shall be given as follows:

a) Free Listings: For free or no-charge published directory listings, credit shall be
given at the rate of two times the monthly tariff rate for an additional or charge
listing for each individual, auxiliary or party line, PBX trunk or Centrex attendant
loop affected, for the life of the directory or the charge period during which the
error, mistake or omission occurs

Issued: June 19, 1997 Effective: _
Issued By: Claudia Newman-Hirsch, Executive Vice President
| Blue Hill Plaza
Pearl River, NY 10965
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Section 2 -

21 USE OF FACILITIES AND SERVICE (cont'd)
215 Directory Errors

b) Charge Listings: For additional or charge published directory listings, credit shall
be given at the monthly tanfT rate for cach such listing for the life of the directory
or the charge period during which the error, mistake or omission occurs

¢) Operator records: For free or charge listings obtainable from records used by the
directory assistance operator, upon nolification 1o the Company of the error,
mistake or omission in such records by the subscriber, the Company shall be
allowed a peniod of three business days o make a correction. If the correction 1s
nol made in that time, credit shall be given at the rate of 2/30ths of the basic
monthly rate for the line or lines in question for cach day thercafter that the
records remain uncorrected. ( Where Centrex atiendant loops are involved, credn
shall be given at the rate of 2/30ths of the basic monthly rate for PBX trunks.)

d) Credit hmitation: The total amount of the credit provided lor the preceding
paragraphs 1. 2, and 3 shall not exceed. on a monathly basis, the total of the
charges for each charge listing plus the basic monthly rate, as specified in
paragraph 3, for the line or lines in guestion

¢) Definitions: As used in Paragraphs 1, 2, 3, and 4 above, the terms "error,”
"mistake” or "omission” shall refer 1o a discrepancy in the directory histing or
directory assistance records which the Company has failed to correct and where
the error afTects the ability 1o locate a particular subscriber's correct 1elephone
number. The terms shall refer to addresses only 1o the extent that an error,
mistake or omission of an address places the subscriber on an incorrect street or in
an incorrect community

) Motice: Such allowances or credits as specified in Paragraphs |, 2, and 3 above,
shall be given upon notice to the Company by the subscriber that such error,
mistake or omission has occurred; provided, however, that when it is
admimstratively feasible for the Company to have knowledge of such error,
mistake or omission, the Company shall give credit without the requirement of
notification by the subscrnibers

Issued: June 19, 1997 Effective:
Issued By: Claudia Newman-Hirsch, Executive Vice President
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Pearl River, NY 10965
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Section 2 - GENE
MINIMUM PERIOD OF SERVICE

The minimum period of service is one month except as otherwise provided in this Tarifl. The
customer must pay the regular tanfTed rate for the service they subscribe 1o for the minimum
period of service. If a customer disconnects service before the end of the minimum service period,
that customer is responsible for paying the regular rates for the remaimder of the minimum service
period. When the service is moved within the same building. 1o another building on the same
premises, or to a different premises entirely, the period of servie - at each location is accumulated
to calculate if the customer has met the minimum period of service obligation

If service 1s terminated before the end of the mmimum penod of service as a result of
condemnation of property. damage o property requining the premises to be abandoned, or by the
death of the customer, the customer is not obligated to pay for service for the remainder of the
minimum period

If service is switched over to a new customer ail the same premises afier the first month's service,
the minimum period of service requirements are assigned to the new customer if the new customer
agrees in writing to accept them. For facilities not taken over by the new customer, the original
customer is responsible for the remaining pavment for the minimum service period in accordance
with the terms under which the service was originally fumished

Issued: June 19, 1997 Effective:
Issued By: Claudia Newman-Hirsch, Executive Vice President
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Section 2 - QE

L P vl

FLEXIBLE PRICING
1.1 Gieneral

Flexible Pricing sets minimum and maximum rates that can be charged for telephone
service. The Company may change a specific rate within the range of the established
minimum and maximum rates on onc day's notice 1o customers and the Public
Service Commission.

Conditions

a. The Company reserves the right to change prices at any time subject 1o regulatory
requirernents by filing a revised Rate Artachment with the Commission

Individual written notice 10 Customers of rate changes shall be made in
accordance with Commission regulations. Where there are no regulations,
notification will be made in a manner appropriate to the circumstances involved.

A rate shall not be changed unless it has been in effect for at least thurty (30) days

A customer can request that the Company disconnect service that s provided
under the Flexible Pricing due 10 a price increase. The customer will be credited
for the difference between the new price and the old price retroactive to the
cffective date of the price increase if the customer notifies the Company of its
desire to disconnect service within 20 days of receiving notification of the price
increase

Effective:
Issued By: Claudia Newman-Hirsch, Executive Vice President
1 Blue Hill Plaza
Pearl River, NY 10965

Issued: June 19, 1997




S.D.P.U.C. Tariff No. 2
Section 2
Oniginal Page 11

Quintelco, Inc

Section 2 - GEN
PAYMENT FOR SERVICE RENDERED
24 Responsibility for All Charges

Any applicant for facilities or service may be required to sign an application form
requesting the Company to fummish the facilities or service in accordance with the
rates, charges, rules and regulations from time to time in force and effect. The
customer is responsible for all local and 10ll calls ongmating from the customer's
premises and for all calls charged to the customer’s line where any person answering
the customer’s line agrees to accept such charge,

Issued: June 19, 1997

Effective:
Issued By: Claudia Newman-Hirsch, Executive Vice President
| Blue Hill Plaza
Pearl River, NY 10965
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Section 2 -
24 PAYMI NT FOR SERVICE RENDERED (cont'd)

(RESERVED FOR FUTURE USE)

Issued: June 19, 1997 Effective
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Section 2 - GENERAL RULES AND REGULATIONS (cont'd)

24 PAYMENT FOR SERVICE RENDERED (cont'd)
242 Payment of Charges

Charges for facilities and service, other than usage charges, are pavable upon request
of the Company. Bills are due on the due date shown on the bill and are payable at
any business office of the Company, by US. Mail, or at any location designated by
the Company. If objection is not received by the C.mpany within three months afier
the bill is rendered. the items and charges appeaning thereon shall be determined to
be correct and binding upon the customer. A bill will not be deemed correct and
hllldlflu upwin the customer if the € ompany has records on the basis of which an
ohjection may be considered, or if the customer has in his or her possession such
Company records. 1 objection results in a refund to the « -stomer, such refund will
be with interest at the greater of the unadjusted customer deposit rate or the
apphicable late payment rate, if any, lor the service classification under which the
customer was billed. Interest will be paid from the date when the customer
overpayment was made, adjusted for any changes in the late payvment rate,
compounded monthly, until the owerpayment is refunded. Notwinhstanding the
foregoing, no interest will be paid by the Company on customer overpayments that
are refunded within 30 days after the overpayment is recerved by the Company

Where an objection to the bill involves a superseded service order, the items and
charges appearing on the bill shall be deemed 10 be correct and binding upon the
customer if objection is not received by the Company within two months after the
bill 1s rendered

Issued: June 19, 1997 Effective
Issued By Claudia Newman-Hirsch, Executive Vice President
1 Blue Hill Pliza
Pear] River, MY 10965
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PAYMENT FOR SERVICE RENDERED (cont'd)
243 Returm Check Charge

When a check which has been presented to the Company by a customer in payment
for charges is returned by the bank, the customer shall be responsible for the payment
of a Returned Check Charge of $10.00.

Late Payment Charges

a. Customer bills for telephone service are due on the due date specified on the bill
A customer is in default unless payment is made on or before the due date
specified on the bill. I payment is not received by the customer’s next billing
date, a late payment charge of 1.5% will be applied o all amounts previously
billed under this Tariff. excluding one month's local service charge, but including
arrears and unpaid late payment charges.

. Late payment charges do not apply to those portions {(and only those portions) of
unpaid balances that are asso<iated with disputed amounts. Undisputed amounts
on the same bill are subject 1o late payment charges if unpaid and carmied forward
to the next bill.

c. Late payment charges do not apply 1o final accounts
Late payment charges do not apply to government agencies of the State of South

Dakota. These agencies are required to make payment in accordance with the
provisions of the State Finance Law.

Effective: _____

lssued: June 19, 1997
Issued By Claudia Newman-Hirsch. Exccutive Vice President
1 Blue Hill Plaza
Pearl River, NY 10965
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Section 2 - GENERAL RULES AND REGULATIONS (cont'd)

24 PAYMENT FOR SERVICE RENDERED (cont"d)

<45 Customer Chverpayments

The Company will provide interest on customer overpayments that are not refunded
within 10 days of the date the Company receives the overpavment. An overpayment
is considered 1o have occurred when payment in excess of the correct charges for
service is made because of erroncous Company bitling. The customer will be issued
reimbursement for the overpavment, plus imterest, or, if agreed to by the customer,
credit for the amount will be provided on the next regular Company hill. The rate of
interest shall be the greater of the customer deposit interest rate or the Company’s
apphicable Late Payment Charge

Interest shall be paid from the date when overpayment v s made. adjusted for any
changes in the late payment rate, and compounded monthly, until the date when the
overpayment is refunded. The date when overpayment is considered 1o have been
made will be the date on which the customer's overpayment was originally recorded
to the customer’s account by the Company

INSTALLATION SERVICE

The Company provides a Half-Day Installation Plan, which offers customers half-day
appointments (i.e., mommg/afternoon or a rolling interval) for connection of Commission
regulated service involving a customer premise visil

ACCESS TO CUSTOMER'S PREMISES

he customer shall be responsible for making arrangements or obtaming permission for sale and
reasonable sccess for Company employees or agents of the Company to enter the premises of the
customer o any joint user or customer of the customer at any reasonable hour for the purpose of
inspecting. reparing. lesting or removing any part of the Company’s facilities

Issued: June 19, 1997 Effective
Issued By Claudia Newman-Hirsch, Executive Vice President
1 Blue Hill Plaza
Pearl River, NY 10965
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Section 2 - GENERAL RULES AND REGULATIONS (coat'd)

2.7 TELEPHONE SURCHARGES

2.1.1 General

In addition 1o the rates and charges applicable according to the rules and regulations
of this Tariff, various surcharges apply to the customer's monthly bill statement as
outlined in 2.7.2 and 2.7.3 below. If there are surcharge rates applicable to a
particular city, village, town or county tax district or other jurisdictional taxing
entity, the rate will be listed on Statement | which is at the end of this section.

Surcharge For State Gross Income and Gross Eamings Taxes

L)
=
Lo

A monthly surcharge to recover the additional expense related to the State Gross
Income and Gross Eamings Taxes applies to the recurring and nonrecurring rates and
charges for all intrastate service except returned check charges, late payment charges
and rates for local coin calls. The applicable Gross Revenue Surcharge rales are
shown on Statement 2 which is at the end of this secticn. Any changes to these rates
will be filed on 15 days' notice to customers and the Commission, and as directed by
the Commission. Whenever the state levies a new tax on the Company's gross
revenues, repeals such a tax, or changes the rate of such a tax, the Commission may
approve new surcharge factors, and the Company wi'l file a revised statement as
directed or approved by the Commission.

Issued: June 19, 1997 Effective:
Issued By: Claudia Newman-Hirsch, Executive Vice President
1 Blue Hill Plaza
Pearl River, NY 10965
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Section 2 - GE

27  TE! EPHONE SURCHARGES (cont'd)
2.1.3 Village or Municipal Surcharge On Local Utility Gross Revenue Taxes

In certain cities and villages a municipal surcharge related to the Local Utility
Gross Revenue Taxes applies to the recurring and nonrecurring rates and
charges for all intrastate service except returned check charges, late payment
charges and rates for local coin calls. The percentage rate of the surcharge in
cach locality where such a surcharge applies is listed on Statement 3 which is
at the end of this section

The surcharge statement shall be filed at least fifteen business days before the
effective date. The effective date of the statement shall not be prior to the
effective date of the surcharge and no sooner than the date when the tax
enactment is filed with the Secretary of State, The surcharge shall be
applicable to bills subject to the tax enactment that are rendered on or after the
effective date of the statement. I the tax enactment either ceases to be
effective or is modified so as to reduce the tax rate, the surcharge will be
changed accordingly within 5 business days

Introduction, cancellation, or modification of a surcharge will be effective on
the date of the customer’s first bill rendered after the eficctive date of the
change.

28 [RESERVED FOR FUTURE USE]

Issued: June 19, 1997 Effective:
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2.9 SUSPENSION OR TERMINATION OF SERVICE
291 Suspension or Termination for Nonpayment

In the event that any bill rendered or any deposit required is not paid, the
Company may suspend service or terminate service until the bill or the
required deposit has been paid. If service is suspended or terminated for
nonpayment, the customer will be billed a Connection Charge as well as any
payment due and any applicable deposits upon reconnection.

A. Termination shall not be made until at least 20 days after written
notification has been mailed to the billing address of the customer.

B. Suspension will not be made until at lcast 8 days afier written
notification has been mailed to the customer and 20 days before the
termination notice,

Telephone service shall only be suspended during the hours between 8:00 AM
and 4:00 PM, Monday through Thursday. It shall not be suspended or
terminated for nonpayment on weekends, public holidays, other federal and
state holidays proclaimed by the President or the Governor, or on days when
the main business office of the Company is not open for business, or during
the periods from December 23rd through December 26th or December 30th
through January 1st.

Issued: June 19, 1997 Effective: _
Issued By: Claudia Newman-Hirsch, Executive Vice President
1 Blue Hill Plaza
Pearl River, NY 10965
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Section 2 - GE
29  SLAPENSION OR TERMINATION OF SERVICE (cont'd)
292 Exceptions to Suspension and Termination
T'elephone service shall not be suspended or terminated for:
a. Nonpayment of bills rendered for charges other than telephone service;
b. Nonpayment for service for which a bill has not been rendered:
¢. Nonpayment for service which have not been rendered,

d. Nonpayment of any billed charge which is in dispute or for the nonpaymenit
of a deposit which is in dispute during the period before a determination of
the dispute is made by the Company in accordaice with Company’s
complaint handling procedures.

Telephone service may be suspended or terminated for nonpayment of the
undisputed portion of a disputed bill if the customer does not pay the
undisputed portion after being asked to do so

¢. Nonpayment of backbilled amounts as outlined m 2.11.12

Issued: June 19,1997 T Effective:
Issued By: Claudia Newman-Hirsch, Executive Vice President
1 Blue Hill Plaza

Pearl River, NY 10965
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Section 2 - GEN

29  SUSPENSION OR TERMINATION OF SERVICE (cont'd)
293 Verification of Nonpayment

Telephone service shall not be suspended or terminated for nonpayment of &
bill rendered unless:

a. The Company has verified, in a manner approved by the Public Service
Commission, that payment has not been received at any office of the
Company or at any office of an authorized collection agent through the end
of the period indicated in the notice, and

b. The Company has checked the customer’s account on the day that
suspension or termination is to occur 1o determine whether payment has
been posted 1o the customer’s account as of the opening of business on that
day.

[ssued: June 19, 1997 Effective:
Issued By: Claudia Newman-Hirsch, Executive Vice President
1 Blue Hill Plaza
Pearl River, NY 10965

191 4Airiadal || WL




Quintelco, Inc S.D.P.U.C. Tanff No. 2
Section 2
Original Page 21

Section 2 - GENE
2.9  SUSPENSION OR TERMINATION OF SERVICE (cont'd)
29+ Termination For Cause Other Than Nonpayment
a. General

The Company, after notice in writing to the customer and after having given

the customer an appropnate opportunity to respond 1o such notice, may

terminate service and sever the connection(s) from the customer's premises

under the following conditions:

1. in the event of prohibited, unlawful .. improper use of the facilities
or service, or any other violation by the customer of the rules and

regulations governing the facilities and service fumished, or

if, in the judgment of the Company, any use of the facilities or
service by the customer may adversely aficct the Company's

personnel, plant, property or service. The Company shall have the
right to take immediate action, including termination of the service
and severing of the connection, without notice to the customer when
injury or damage to telephone personnel, plant, property or service
is occurring, or is likely to oceur, or

in the event of unauthorized use, where the customer fails to take
reasonable steps to prevent the unauthorized use of the facilities or
service received from the Company, or

in the event that service is connected for a customer who is indebted
to the Company for service or facilities previously furnished, that
service may be terminated by th: Company unless the customer
satisfies the indebtedness within 20 days afier written notification.
See Section 2.11.7 regarding Deferred Payment Agreements.

Issued: June 19, 1997 Effective:
Issued By: Claudia Newman-Hirsch, Executive Vice President
1 Blue Hill Plaza
Pearl River, NY 10965
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29  SUSPENSION OR TERMINATION OF SERVICE (cont'd)

294 Termination For Cause Other Than Nonpayment {cont'd)
b. Prohibited, Unlawful or Improper Use of the Facilities or Service

Prohiited, unlawful or improper use of the facilities or service includes, but 1s
not limited to:

The use of facilities or service of the Company without payment of tanfT
charges,

2. Calling or permitting others to call another person or persons so frequently
or at such times of the day or in such manner as to harass, fnighten, abuse or
torment such other person or persons;

3. The use of profane or obscene language:

4. The use of the service in such a manner such that it interferes with the
service of other customers or prevents them from making or receiving calls;

5. The use of a mechanical dialing device or recorded announcement
equipment 1o seize a customer’s line, thereby interfering with the customer’s
use of the service;

6. Permitting fraudulent use.

lssued: June 19, 1997 Effective
Issued By: Claudia Newman-Hirsch, Executive Vice President
| Blue Hill Plaza
Pearl River, NY 10965
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Section 2 - GENERAL RULES AND REGULATIONS (contd)
29  SUSPENSION OR TERMINATION OF SERVICE (cont'd)
294  Termination For Cause Other Than Nonpayment {cont'd)
¢.  Abandonment or Unauthonized Use of Facilities
1. If it is determined that facilities have been abandoned. or are being used by
unauthorized persons, or that the customer has failed to take reasonable

steps to prevent unasthonzed use, the Company may terminate telephone
Lervice.

b

In the event that telephone service is terminated for abandonment of
facilities or unauthorized use and service is subsequently restored to the
same customer at the same location:

a No charge shall apply for the penod during which service had been
terminated, and

b Reconnection charges will apply when service is restored
However, no charge shall be made for reconnection if the service
wits terminated due to an error on the pan of the Company

Issued: June 19, 1997 Effective
Issued By: Claudin Newman-Hirsch, Executive Vice Presidenmt
1 Blue Hill Plaza
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Section 2 - GENE ILES G NS

29  SUSPENSION OR TERMINATION OF SERVICE (cont'd)
294 Termination For Cause Other Than Nonpayment (cont'd)
d. Change in the Company’s Ability to Secure Access

Any change in the Company's ability (a) to secure and retain suitable facilitics
and rights for the construction and maintenance of the necessary circuits and
equipment or (b) to secure and retain suitable space for its plant and facilities
in the building where service is provided to the customer may require
termination of a customer's service until such time as new arrangements can be
made. No charges will be assessed the customer while service is terminated,
and no connection charges will apply when the service is restored.

29.5 Emergency Termination of Service

The Company will immediately terminate the service of any customer, on request,
when the customer has reasonable belief that the service is being used by an
unauthornized person or persons. The Company may require that the request be
submitted in writing as a follow-up to a request made by telephone.

Issued: June 19, 1997 Effective
Issued By: Claudia Newman-Hirsch, Executive Vice President
1 Blue Hill Plaza
Pearl River, NY 10965
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Section 2
2,10 ADDITIONAL PROVISIONS APPLICABLE TO BUSINESS CUSTOMERS
2.10.1 Application of Rates

Business rates as described in Section 7 and shown in Attachment B apply to
service furnished:

. In office buildings, stores, factories and all other places of a business nature;

In hotels, apartment houses, clubs and boarding ana rooming houses except
when service is within the customer’s domestic 2stablishment and no
business listings are provided: colleges. hospitals and other institutions; and
in churches except when service is provided to an individual of the clergy
for personal use only and business service 1s already established for the
church at the same location;

. At any location when the listing or public advertising indicates a business or

a profession;

. At any location where the service includes an extension which is at a
location where business rates apply unless the extension is restricted to
incoming calls;

At any location where the customer resells or shares exchange service;

The use of business facilities and service is restnicted to the customer,
customers, agents and representatives of the customer, and joint users

Issued: June 19, 1997 Effective;
Issued By: Claudia Newman-Hirsch, Executive Vice President
1 Blue Hill Plaza
Pearl River, NY 10965
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Quintelco, Inc. S.D.P.U.C. Tanff No. 2
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Onginal Page 26

Section 2 - GEN

2,10 ADDITIONAL PROVISIONS APPLICABLE TO BUSINESS CUSTOMERS (Cont'd)

2.10.2

2.10.3

Telephone Number Changes

When a business customer requests a telephone number change, the referral penod
for the disconnected number is |1 B0 days.

The Company reserves all rights 1o the telephone numbers assigned to any
customer. The customer may order a Customized Number where facilities permit
for an additional charge as specified in Section 5.9 of this Tanfl’

When service in an existing location is continued for a new customer, the existing
te:zphone number may be retained by the new customer only if the former
customer consents in writing, and if all charges against the account are paid or
assumed by the new customer.

Dishonored Checks

If a business customer who has received a notice of discontinuance pays the bill
with a check that is subsequently dishonored, the account remains unpaid and the
Company 1s not required to issue any additional notice before disconnecting
service.

Effective:

Issucd: June 19, 1997 e e N,
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Section 2 -

211 ADDITIONAL PROVISIONS APPLICABLE TO RESIDENTIAL CUSTOMERS

2.11.1

Issued: June 19, 1997

Issued By:
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Application of Rates

Residential rates as described in Section 6 and shown in Attachment B apply to
service furnished in private homes or apartments (including all parts of the
customer’s domestic establishment) for domestic use. Residential rates also apply
in college fratemity or sorority houses, convents and monasteries, and to the clergy
for domestic use in residential quariers.

Residential rates do not apply to service in residential locations if the listing
indicates a business or profession. Residential rates do not apply 1o service
furnished in residential locations if there is an extension line from the residential
location to a business location unless the extension line is imited to incoming
calls.

The use of residential service and facilities 1s restricted to the customer, members
of the customer's domestic establishment, and joint users.

Telephone Number Changes

When a residential customer requests a telephore number change, the refermal
period for the disconnected number is 90 days.

The Company reserves all rights 1o any telephone number assigned 1o a customer
for local service. The customer may order a Customized Number where facilities
permit for an additional charge as specified in Section 5.9 of this Tanfl

When service in an existing location is continued for a new customer, the existing
number may be retained by the new customer only if the former customer consents
in writing, and if all charges against the account are paid or assumed by the new
customer.

Effective:
Claudia Newman-Hirsch, Executive Vice President
| Blue Hill Plaza
Pearl River, NY 10965
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ADDITIONAL PROVISIONS APPLICABLE TO RESIDENTIAL CUSTOMERS (cont'd)

2.11.3 (RESERVED FOR FUTURE USE)

Issued: June 19, 1997 Effective;
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2.11 ADDITIONAL PROVISIONS APPLICABLE TO RESIDENTIAL CUSTOMERS (cont'd)

2.11.3 (RESERVED FOR FUTURE USE)
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Section2 -G
2.11  ADDITIONAL PROVISIONS APPLICABLE TO RESIDENTIAL CUSTOMERS (cont'd)

2.11.3 (RESERVED FOR FUTURE USE)

Z.11.4 Installment Billing For Nonrecurring Charges

A residential customer may elect 1o pay service connection and other nonrecurming
charges associated with a service order in monthly installments for up 1o a 12
month period. When installment billing is requested. all nonrecurring charges
associated with a given service order will be included in the calculation of the
monthly installment.

Effective:

Issued: June 19, 1997
Issued By: Claudia Newman-Hirsch, Executive Vice President
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Section 2 - GENERAL RULES AND REGULATIONS (cont'd)
211 ADDITIONAL PROVISIONS APPLICABLE TO RESIDENTIAL CUSTOMERS (cont'd)
2.11.4 Installment Billing For Nonrecurnng Charges (cont'd)
Installment billing is subject to the following restrictions:
Installment billing may be used only by residential customers:
Charges will be billed in the number of instaliments of equal dollar amounts as
requested by the customer up to a maximum of 12 installments over the course

of 12 months;

A customer may not pay a portion of the chargss and then request installment
billing for the remaining charges:

More than one installment plan may be in effect for the same customer at the
same ime,;

If a customer disconnects service during the installs: nt payment period, all
unbilled charges will be included in the final bill rendered;

A customer may clect to pay the unbilled charges before the expiration of the
instaliment plan;

Installment billing payments will continue even when an account is
temporarily suspended;

No interest or carrying charges will be applied to the outstanding balance
during the installment period.

Effective:
Issued By: Claudia Newman-Hirsch, Executive Vice President
I Blue Hill Plaza
Pearl River, NY 10965
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Section 2 - GENERAL RULES AND REGULATIONS (sont'd)

2.11  ADDITIONAL PROVISIONS APPLICABLE TO RESIDENTIAL CUSTOMERS (cont'd)

2.11.5 Adjusted Payment Schedule

A customer on a fixed income (e.g., pension and public assistance) shall be offered
the opportunity to pay his or her bills on a reasonable schedule that is adjusted for
penodic receipt of income.

2.11.6 Suspension or Termination for Nonpayment

a.  Suspension/lermination notices may not be issued until at least 25 days after
the date of the bill. Bills must be mailed to the customer no later than
6 business days after the date of the bill.

b.  After issuing the written notification in accordance with 2.9.1, at least one
attempt shall be made during non-working hours to contact the residential
customer hy telephone before the scheduled date of suspension/termination.

¢. Suspension/termination may occur only between the hours of 8 a.m. and
4 p.m. Monday through Thursday, provided that such day or the following
day is not a public holiday or a day on which the main office is closed. In
addition, service may not be disconnected during the periods of December 23
through the 26 and December 30 through January 2

d. Telephone service may be suspended or terminated for nonpayment of the
undisputed portion of a disputed bill if the customer does not pay the
undisputed portion after being asked to do so. Suspended or terminated
residential service shall be reconnected within 24 hours following payment or
within 24 hours of the end of circumstances beyond the Company’s control
which delay the reconnection. The Commission may direct that service be
reconnected in less than 24 hours.

Issued: June 19, 1997 Effective:
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Section 2 - GEN

ADT ITIONAL PROVISIONS APPLICABLE TO RESIDENTIAL CUSTOMERS (cont'd)

2.11.7 Deferred Payment Agreements

Service will not be suspended or terminated unless the customer has been advised
that a deferred payment plan can be arranged. An existing residential customer
with three or more months service and for whom service has not been terminated
for nonpayment is eligible for Deferred Payment Arrangements (DPA).  Final
notice of suspension/termination will advise the customer of deferred payment
arrangements and will include, in bold print, a notice that assistance in reaching an
agreement may be obtained from the Commission. ihe DPA notice will be mailed
no less than six days before termination of total service.

A Deferred Payment Agreement will be for a period agreed 1o by both the
customer and the Company.

If the Company believes that the customer has the resources to pay the bill, it shall
notify both the customer and the Commission in writing of the reasons for its
belief. The Commission shall make the final determination as to whether a DPA
should be provided. A customer with medical emergencies and a customer who is
elderly, blind or disabled shall be exempt from such eligibility criteria.

EfTective

Issued: June 19,1997 sl
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Section 2 - GENERAL RULES AND REGULATIONS (cont'd)

2,11 ADDITIONAL PROVISIONS APPLICABLE TO RESIDENTIAL CUSTOMERS (com'd)
2.11.8 Dishonored Checks

When a check received from a residential customer is dishonored, the company
shall make two attempts, one outside of normal business hours, to contact the
customer within 24 hours. The customer shall be given an additional 24 hours o
pay before suspension/termination.  The additional notice will be given provided
that the customer has not submitted a dishonored check within the past 12 months.

suspension or Termination - Abandonment

wspension/termination of residential service for abandonment or unauthorized use
may occur only after the Company makes a reasonable attempt to determine
occupancy or suthonzed use, or the customer takes reasonable steps 1o prevemt
unauthorized use. A notice must be sent to the customer five days before such

suspension or termination. The notification requirement is waived when previous
mailings are returned by the Post Office or the company is advised that a new
customer has moved into the locatson

2.11.10 Suspension or Termination - Medical Emergencies

In the event of a medical emergency, an additional 30 days will be allowed for a
residential customer before suspension or termination. A medical centificate, must
be supplied. The medical emergency status may be extended beyond 30 days upon
submission of specified documentation. During the emergency, the customer will
be able to defer payment of monthly charges up to an amount specified by the
Commussion until the emergency ceases or it is determined that the customer has
the ability to pay the charges. Charges in any month in excess of the amount
specified are due by the due date of the hill.

Issued: June 19, 1997 Effective;
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211 ADDITIONAL PROVISIONS APPLICABLE TO RESIDENTIAL CUSTOMERS (cont'd)
2111 Suspension or Termination - Elderly, Blind or Disabled

An additional 20 days will be allowed before suspension or termination may
occur when:

a) the customer is known to or identified to the Company as being blind or
disabled, or

b) the customer is 62 years of age or older, and ali other residents of the
customer’s houschold are: under 18 ycars of ag . over 62 years of age, blind
or disabled.

In cases where service has been suspended or terminated and the Company
subsequently learns that the customer is entitled 10 the protection established
herein, the Company shall within 24 hours of such noliication restore service
for an additional 20 days and make a diligent effort to contact in person an
adult resident at the customer’s premises for the purpose of devising a payment
plan.

Backbilling for Residential Customers

The Company shall not charge a residential customer for previously unbilled
service or adjust upward a bill previously rendered when the period for the
unbilled service or billing adjustment is more than six months prior to the
mailing of the bill or the upward adjustment unless the conduct of the
customer caused or contributed to the failure of the Company to render timely
accurate billing. Unless the customer causes the late biliing. the Company
shall explain the reason for the late billing and shall advise the customer that
suspension/termination of service is not permitted for charges billed in excess
of six months afier the service was provided. The customer will be given the
opportunity o pay the charges under an installment plan on a schedule equal
in time o the length of the backbilling periad,

ElTective

Issued: Junc 19, 1997
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2,12 ALLOWANCES FOR INTERRUPTIONS IN SERVICE

Interruptions in service, which are not due to the negligence of, or non-compliance with the
provisions of this Tariff by the Customer, or the operation or malfunction of the facilities, power,
or equipment provided by the Customer, will be credited to the Customer as set forth below for the
part of the service that the interruption affects. A credit allowance will be made when an
interruption occurs because of a failure of any component furnished by the Company under this
TaniT

2.12.1  Credit for Interruptions

a.  Aninterruption period begins when the Customer reports a service, facility, or circuit
to be interrupted and releases it for testing and repair. An interruption period ends
when the service, facility, or circuit is operative. I the Customer reports a service,
facility, or circuit lo be inoperative but declines to release it for testing and repair, it
is considered to be impaired, but not interrupted.

For calculating credit allowances, every month is considered 1o have 30 days. A
credit allowance is applied on a pro rata basis against the rates specified hereunder

and is dependent upon the length of the interruption. Only those facilities on the
interrupted portion of the circuit will receive a credit.

A credit allowance will be given, upon request of the customer to the business ofTice,
for interruptions of 30 minutes or more. Credit allowances will be calculated as
follows:

i. ifinterruption continues for less than 24 hours:

a) 1730th of the monthly rate if it is the first interruption in the same billing
peniod.

b) 2/30ths of the monthly rate if there was a previous interruption of at least
24 hours m the same billing penod

ii. if interruption continues for more than 24 hours:

a) if caused by storm, fire, flood or other condition out of Company's
control, 1/30th of the monthly rate for each 24 hours of interruption

Issued: June 19, 1997 Effective:
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Section 2 - QE

ALLOWANCES FOR INTERRUPTIONS IN SERVICE (cont'd

Credit for Interruptions (cont'd)

{cont'd)
i, (cont'd)

b) for other interruption, 1730 of the monthly rate for the first 24 hours and
23 0ths of such rate for each additional 24 hours {or fraction thercol);
however, if service is interrupted for over 24 hours, more than once in the
same billing period, the 2/30ths allowance applies to the first 24 hours of
the second and subsequent interruptions

Two or more interruptions of 15 minutes or more during any one 24-hour period
shall be considered as one interruption.

Credit to Customer

Credits attributable 1o any billing period for interruptions of service shall not exceed
the total charges for that period for the service and facilities fumished by the
Company rendered useless or substantially impaired.

*Interruption” Defined

For the purpose of applying this provision, the word "interruption” shall mean the
inability to complete calls esther incoming or outgoing or both due to equipment
malfunction or human errors. "Interruption” does not include and no allowance shall
be given for service difficultzes such as slow dial tone, circuits busy or other network
and/or swilching capacity shortages. Nor shall the interruption allowance apply
where service is interrupted by the negligence or willful act of the subscriber or
where the Company, pursuant to the terms of the Tariff, suspends or terminates
service because of nonpayment of bills due to the company, unlawful or improper
use of the facilitics or service, or any other reason covered by the Tariff. No
allowance shail be made for interruptions due to electric power failure where, by the
provisions of this TanfT, the subscriber is responsible for providing electric power.
Allowance for interruptions of message rate service will not affect the subscriber’s
local call allowance during a given billing period.

Issued: June 19, 1997 Effective:
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Section 2 - GENE ILES AN CGULA S
212 ALLOWANCES FOR INTERRUPTIONS IN SERVICE (cont'd)
.12.2 Limitations on Credit Allowances
No credit allowance will be made for:

a) interruptions due to the negligence of, or non-compliance with the provisions
of this TanfT, by any party other than the Company, including but not limited
to the customer, authorized user, or other common carriers connected to, or
providing service connected to, the service of the Company or to the
Company's facilities;

interruptions due 1o the failure or malfunction of non-Company equipment,
including service connecied to customer provided electric power;

interruptions of service during any period in which the Company is not given
full and free access to its facilities and equipment for the purpose of

investigating and correcting interruptions;

interruptions of service during any period when the customer has released
service Lo the Company for maintenance purposes or for implementation of a
customer order for a change in service arrangements;

interruptions of service due to circumstances or causes beyond the control of
the Company.

Issued: June 19, 1997 Effective:
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" Section 2 - GENERAL RULES AND REGULATIONS (cont'd)

213 AUTOMATIC NUMBER IDENTIFICATION
Regulations

2,131

Issued: June 19, 1997

Issued By

i) LAkl | WL

Ihe Company will provide Automatic Number ldentification (ANI) associated with an
intrastate service, by tarnifl, to any entity (AN recipient), only under the following terms
and conditions

aj

The ANI recipient or its designated billing agent may use or transmit ANI
information to third parties for billing and collection, routing, screenmg, ensunng
network performance, and completion of a telephone subscniber’s call or transaction.
or for performing a service dircctly related 1o the telephone subscriber’s origimal call
or transaction, or for performing a service directly related 1o the telephone
subscriber's onginal call or transaction

The ANI recipient may offer 1o any telephone subscriber with whom the ANI
recipient has an established customer relationship, a product or service that is
directly related to products or service previously purchased by the telephone
subscriber from the ANI recipient

The ANI recipient or its designated billing agent is prohibited from utilizing ANI
information 1o establish marketing lists or 1o conduct outgoing marketing calls
except as permitted by the preceding paragraph, unless the ANI recipient obtains the
prior written consent of the telephone subscriber permitting the use of ANI
information for such purposes. The foregoing provisions notwithstanding, no ANI
recipient or its designated billing agent may ut.lize ANI information if prohibited
elsewhere by law

The ANI recipient or its designated billing agent is prohibited from reselling, or
otherwise disclosing ANI information to any other third party for any use other than
those histed in Provision 1, unless the ANI recipient obtains the prior written consent
of the subscriber permitting such resale or disclosure

Violation of any of the foregoing terms and conditions by any ANI recipient other
than a Telephone Corporation shall result, after a determunation through the
Commission's complaint process, in suspension of the transmission of ANI by the
Telephone Corporation until such time as the Commission receives wntlen
confirmation from the ANI recipient that the violations have ceased or have been
corrected. 1 the Commission determines that there have been three or more separate
violations in a 24 month period, delivery of ANI 10 the offending party shall be
terminated under terms and conditions determined by the Commussion

Effective
Claudia Newman-Hirsch, Executive Vice President
1 Blue Hill Plaza
Pearl River, NY 10965
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Section 2 -

2,13 AUTOMATIC NUMBER IDENTIFICATION (cont'd)
2.13.2 Terms and Conditions

Violation of any of the foregoing terms and conditions by a Telephone Corporation
may result in Commission prosecution of penalty and enforcement proceedings.

Issued: June 19, 1997 Effective:
Issucd By: Claudia Newman-Hirsch, Executive Vice President
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Quintelco, Inc.

A TELEPHONE SURCHARGES
Gross Revenue Tax Surcharge

The Gross Revenue Tax Surcharge rates will be charged according 1o current tax

levels

Issued: June 19, 1997 Effective:
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A. TELEPHONE SURCHARGES
Surcharge for State Gross Income and Gross Earnings Taxes
Local Utility Gross Revenue Taxes -- Bilied according 1o current tax levels
214 COMMISSION CONTACT
Customers may contact the Commission at

South Dakota Public Utlities Commission
State Capital Building

500 East Capital Building

Pierre, SD 57501-5070

(800) 332-1782

Issued: June 19, 1997 Effective:
Issued By Claudia Newman-Hirsch, Executive Vice President
I Blue Hill Plaza
Pearl River, NY 10965
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Section 3 -

3.1 CONNECTION CHARGE
3.1.1 General

The Connection Charge is a nonrecurring charge which applies to the following
(a) the installation of a new service: (b) the transfer of an existing service to a different
location; (c) a change from one class of service to another at the same or a different
location; or (d) restoral of service after suspension or termination for nonpayment
Connection Charges are listed with each service to which they apply

3.1.2  Exceptions to the Charge

a No charge applies for a change to a service for which a lower monthly rate
applies, made within 90 days after any general rate increase, if a lower grade
of service 1s offered in the customer’s exchange,

b No charge applies for one change in the class of residence service, provided
that the change is ordered within 90 days of the initial connection of the
customer's exchange service

c. The Company may from time to time waive or reduce the charge as part of a
promolion. Sece Section 5.2

Isswed: June 19, 1997 Effective:;
Issued By: Claudia Newman-Hirsch, Executive Vice President
1 Blue Hill Plaza
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Section 3 - CONNECTION CHARGES (contd)
12  RE TORAL CHARGE

A restoral charge applies cach time a service 15 reconnected afler suspension or termination for
nonpayment but before cancellation of the service, as deemed in Section | of this Tanifl

Business Residence
Minimum £ 5.00 $5.00

Maximum: $40.00 $40.00
33 MOVES, ADDS AND CHANGES
The Company alone may make changes in the location of its lines and ecuipment. When it is found
thzt & move or change of such lines or equipment has been made by others, the Connection Charge

for the underlying service will app'y as if the work had been done by the Company

The customer will be assessed a charge for any move, add or change 1 a Company service. Move,
£.dd and Change are defined as follows

Maove The disconnection of existing equipment at one location and reconnection
of the same equipment at a new location in the same building or in a
different building on the same premises

Add The addition of a vertical service o existing equipment and/or service al one
location
Change: Change - including rearrangement or reclassification - of existing service at

the same location,

Residence Charge per Move Add Change
Minimum $500 s$500 £ 500
Maximum: $40.00 $40.00 $40.00

Business Charge per Move Add Change
Minimum $ 500 $500 $ 500
Maximum: $40.00 $40.00 L4000

Issued: June 19, 1997 Effective
Issued By: Claudia Newman-Hirsch, Executive Vice President
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Section 3 - CONNECTION CHARGES (centd)
i4 CHARGES ASSOCTATED WITH PREMISES VISIT
121 Terms and Conditions

The customer may request an estimate or a firm bid before ordering wire installation work
to be done. When an estimate 15 provaded, the estimate is not binding on the Company and
the charge 10 be billed will be based on the actual time and matenials charges mcurred When
a firm bid is provided at customer reguest, the chasge 1o be billed 1s the amount quoted 1o the
customer for the work requested

Insade Wire charges apply per service call when hillable premises work s performed on
noncomplex premises wire and jacks. Residence and Business charges may differ. Such

charges are due and payable when billed

Noncomplex wire, jacks and matenals include

o 2 to & pawr inside wire

o Faceplates

o INC, RIAC, RITIW and RJT4W type station jacks
o Staples, screws, nail, tape, connectors, cic

342  Trouble Isolation Charge

When a visit to the customer’s premises 15 necessary to isolate a problem reported o the
Company but identified by the Company’s technician as attnbutable to customer-provided
cquipment of inside wire, a separate charge applies in addition to all other charges for the

wsil
Minmum Masunum
"er Premises Visit, Resdence $10.00 £50 00
Per Premises Visit, Business 510,00 $50.00
Issued: June 19, 1997 Effective
Issued By Claudia Newman-Hirsch, Executive Vice President
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1.4 CHARGES ASSOCIATED WITH PREMISES VISIT (cont'd)
343 Inside Wire Maintenance and Installation

The customer may provide inside wiring for single-line station equipment or may elect to
have the Company’s technicians install or maintain inside wire.

Inside Wire Installation Charge

Flat Installation Charges apply when a customer requests new noncomplex wire and
jack installation or requests existing noncomplex wire and jack moves, changes,
removals, rearrangements, replacements or pre-winng

Matenal 1s included in cach time increment charge
Minimum Maximum

Flat Jack Installation Charge
Per order, per premises

- 151 Jack $1.00
- Each Additional, Prewired S1.00
- Each Additional, Unwired $1.00

Flat Wire Installation Charge
Per wall, per wire pull, Residence  $10.00

Flat Wire Installation Charge
Per wall, per wire pull, business $10.00

Flat Inside Wire Maintenance Charge

The Fiat Inside Wire Maintenance Charge apphes when a customer requests
noncomplex wire and jack maintenance and does not subscribe to the Inside Wire
Maintenance Option. Matenial 1s included in the Flat Time and Materials Charge

Minimum Maximum
Per Premises Visit, Residence $10.00 £50.00

Per Premises Visit, Business $10.00 £50.00

~ Effective:

Issued: June 19, 1997
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i4 CHARGES ASSOCIATED WITH PREMISES VISIT (cont'd)
143  Inside Wire Maintenance and Installation

The customer may provide inside winng for single-line station equipment or may elect to
have the Company’s technicians install or mantain inside wire

Issued By:
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Section 3 - CONNECTION CHARGES (sont'd)

Inside Wire Installation Charge

Fiat Installation Charges apply when a customer requests new noncomplex wire and
jack installation o requests existing noncomplex wire and jack moves, changes,
removals, rearmangements, replacements or pre-winng

Material is included in each time increment charge

Mimmum — Maximum

Flat Jack Installation Charge
Per order, per premises

- 15t Jack $1.00 $50.00
- Each Additonal $1.00 $25.00
Fiat Wire Installation Charge $10.00 §$75.00

Per wall, per wire pull

Flat Inside Wire Maintenance Charge

The Flat Inside Wire Maintenance Charge applics when a customer requests
noncomplex wire and jack mamtenance and does not subscribe 1o the Inside Wire
Maintenance Option. Material is included in the Flat Time and Materials Charge

Minimum — Maximum

Per Premises Visit $10.00 $50.00

Effective
Claudia Newman-Hirsch, Executive Vice President
1 Blue Hill Plaza
Pearl River, NY 10965
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Section 3 - CONNECTION CHARGES (cont'd)
34 CHARGES ASSOCIATED WITH PREMISES VISIT (cont'd)
343  Inside Wire Maintenance and Installation (cont’d)

Monthly Inside Wire Maintenance Option

The Monthly Inside Wire Maintenance Option provides subscribers paying a
monthly fee with ongoing maintenance of noncomplex wire and jack.
Premises Visit Charges and Time and Maternial Charges are wuived for
mainenance work provided under the terms of the Monthly Inside Wire
Maintenance Option.

Inside Wire Monthly
Maintenance Option
{per residence account) $0.25 $2.00

35 PRIMARY INTEREXCHANGE CARRIER CHANGE CHARGE

The customer will incur a charge each time there is a change in the long distance carrier
associated with the customer’s line after the initial installation of service.

Minimum: $0.00

Maximum: £ 5.00

Issued: June 19, 1997 Effective
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Regulations and Computation of Mileage

44.1 Ornginating Rate Center
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Section 4 -

4.1 GENERAL

4.1.1

Issued: June |
Issued By:
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Descniption

IntraLATA toll service is fumished for communication between telephones in
different local calling arcas within a particular LATA in accordance with the
regulations and schedules of charges specified in this tariff. The toll service charges
specified in this section are in payment for all service fumished between the cailing
and called telephone, except as otherwise provided in this Tariff.

IntraLATA toll calling includes the following types of calls: direct dialed, calling
card, collect, 3rd number billed, special toll billing, requests to notify of time and
charges, person 1o person calling and other station to station calls.

Classes of Calls

Service 1s offered as two classes: station to station calling and person o person

calling.

a Station to Station Service ts that service where the person originating the call
dials the telephone number desired or gives the Company operator the
telephone number of the desired telephone station or system.

Person to Person Service is that service where the person originating the call
specifies to the Company operator a particular person 10 be reached. a
particular mobile unit to be reached. or a panicular station, department or
office to be reached. The call remains a person to person call when, after the
telephone, mobile telephone, or PBX system has been reached and while the
connection remains established, the person onginating the call requests or
agrees to talk 10 any person other than the person specified, or 1o any other
agreed upon alternate.

9, 1997 Effective:
Claudia Newman-Hirsch, Executive Vice President
1 Blue Hill Plaza
Pearl River. NY 10965
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Section 4 - INTRALATA TOLL USAGE AND MILEAGE CHARGES (cont'd)

42 TIMING OF CALLS

421 Unless otherwise indicated, all calls are timed in one minute increments and all calls
which are fractions of a minute are rounded up to the next whole minute.

422 For station to station calls, call timing begins when a connection is established
between the calling telephone and the called telephone station

423 For person (o person calls, call timing begins when connection is established between
the calling person and the particular person, station or mobile unit specified or an
agreed alternate

424 Call timing ends when the calling station "hangs up.” thereby releasing the network
connection. If the called station “hangs up” bt the calling station does not,
chargeable time ends when the network connectiow is released either by automatic
timing equipment in the telephone network or by the Company operator.

425 Calls originating in one time period as defined in Section 4.3 and terminating in
another will be billed the rates in effect at the beginning of each minute

Issued: June 19, 1997 Eibave -l L=l =S
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Section 4 - INTRALATA TOLL USAGE AND MILEAGE JHARGES (cont'd)
4.3 I'ME PERIODS DEFINED
Unless otherwise indicated in this TanfT, the following time periods apply
431 Peak: 7.00 am. to, but not including, 7:00 p.m. - Monday through Friday
432 OfF-Peak: 7:00 p.m. to, but not imcluding, 7:00 a.m. - Sunday through Friday
All day Saturday and Sunday

All Holidays

433  Holdays include Christmas, New Year's Day, Thanksgiving, Independence Day, and
Labor Day

434 All umes refer 10 local ume

Issued: June 19, 1997 Effectve:
Issued By Claudia Newman-Hirsch, Executive Vice President
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Section 4 - [N
REGULATIONS AND COMPUTATION OF MILEAGE

Calls for which rates are mileage sensitive are rated on the airline distance between the
originating rate center and the terminating rate center

44.1 Onginating Rate Center
A customer’s primary local exchange number includes an NXX code that is associated

with a specific rate center. The onginating point of all calls charged to that
customer's account shall be the location of the customer’s rate center.

I'erminating Rate Center

The terminating point for all calls shall be the location of the local rate center
associated with the called number.

Calculation of Mileage

Usage charges for all mileage sensitive products are based on the airline distance
between serving wire centers associated with the originating and terminating points
of the call. The serving wire centers of a call are determined by the area codes and
exchanges ol the origination and destination points.

I'he distance between any two rate centers is determined as follows:

Issued: June 19, 1997 Effective: ___
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Section 4 - INT

44 REGULATIONS AND COMPUTATION OF MILEAGE (cont'd)
443 Calculation of Mileage (cont'd)

Airline mileage, where mileage is the basis for rating calls, is obtained by using the

"V and "H" coordinates assigned to each rate center and contained in M_L_L
lanfl No. 4 or successor tariffs. To determine the airline distance between any tws
locations, proceed as follows:

a. Obtain the V" and "H" coordinates for each location. The "V" coordinate is
the first four digits in the "VH" column. The *H" coordinate is the next four
digits.

) Obtain the difference between the *V* coordinates of each of the locations.
Obtain the difference between the "H® coordinates

¢ Square each difference oblained in step b., above

d. Add the square of the "V* difference and the "H" difference obtained in step
c.. above.

e. Divide the sum of the square by 10. Round to the next higher whole number
il any fraction is obtained

I Obtain the square root of the whole number result obtained above. Round to
the next higher whole number if any fraction is obtained. This is the airline
mileage.

Formula: Ry =,

(V,-V.r+«(H,-H,\

10

Issued: June 19, 1997 Effective:
Issued By: Claudia Newman-Hirsch, Executive Vice President
I Blue Hill Plaza
Pearl River, NY 10965

ISR kel || WD




S.D.P.U.C. Tanff No. 2
Section 4
Ornginal Page 7

Quintelee Inc

Section 4 - "HARGES (cont'd

CALL CHARGES

Rates are based on the duration of the call as measured according to Section 4.2 above, time
of day rate period of the call as described in Section 4.0 and the airline mileage between
points of the call as described in Section 4.4, [n addition, where live or automated operator
assistance i1s required for call completion or billing. a per call service applies

Charges for all classes of calls may be o the calling station, 10 the called station when the
called party agrees o accept the charges, 1o an authonzed 1elephone number which is not the

called station or the calling station (3rd number billing), or 10 an authonzed calling card.

4.5.1 Usage Charges

Minimum:

Rates may be reduced selectively and in varying amounts, down to incremental cost,
on one day’s notice to customers and the Public Service Commussion

Maximum

Mileage Peak OfY-Peak

First Each First Each
Minute Additional Minute Additiona
Minute l

Minute
0-8 $0.18 $0.18 $0.18 $0.18
9-13 0.18 0.18 0.1%8 0.18
over |3 0.18 0.18 0.18 0.18

Issued: June !9, 1997 Effective:
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Section 4 -

4.5 CALL CHARGES (cont'd)
4.52  PerCall Service Charges

The following service charges apply to intraLATA toli calls for which live or
automated operator assistance is provided for call completion and/or billing.

Mini Maxi

Customer Dialed Calling Card $0.01 $0.60
Person to Person $0.01 $3.75
3rd Number Billed $0.01 $1.60
All other Operator Assistance $0.01 $1.25

Issued: June 19, 1997 Effective:
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SECTION 5 - SUPPLEMENTAL SERVICES

5.1 CUSTOM CALLING SERVIC]

5.1.1  General

Suhbject to the avalability of the service offerings of the Company s underlving carriers,
the features in this section are made available on an individual basis or as pan of

multiple feature packages. All features are provided subject to availability; features may
not be available with all classes of service.  Transmussion levels may not be sufficient in

all cases

5.1.2  Description of Features

a

Isswed: July 24, 1997

Issuwed By

Three Way Calling/Call Hold

The Three Way Calling feature allows a customer to add a third party to an
extsting two-way call and form a 3.way call. The call must have been oniginated
from outside the station group and terminate to a station within the station group
Ihe Call Hold feature allows a customer 1o put any in-progress call on bold by
Mashing the switchhook and dialing a code. This frees the line 10 allow the
customer to make an outgoing call to another number. Only one call per line can
be on hold at a ume. The third party cannot be added to the ongmnal call

Call Forwarding

Call Forwarding, when activated, redirects atternpted terminating calls 1o another
customer-specific line. The customer may have to activate and deactivate the
forwardmg function and specify the desired terminating telephone number
duning each activation procedure. Call oniginating ability is not affected by Call
Forwarding. The cusiomer 1s provided with a pnon-dedicated 800 number
(“personal 800 number”™) to receive domestic calls from any point within the
continental US. for a monthly subscription fee of $9.95 per 800 number. This
monthly cost entitles the customer 1o twenty (20) minutes of use. The customer
will be charged $0.25 per minute for all use beyond twenty (20) minutes per
month. The customer may have multiple personal B0 numbers per account
For each personal 800 number, the Company will provide to the customer an 800
number, a security code, and a Rerouting Code which allows the subscriber 1o
use the Call Forwarding feature, with which the Customer can receive incoming
domestic calls. The Company has the exclusive right to determine the
terminating locations for personal 800 numbers. Personal 300 customers share
access on the same 800 number based on PIN and, thus, may not retain use of
the 800 number if service is termiated
Effective
Claudia Newman-Hirsch, Executive Vice President
1 Blue Hill Plaza
Pearl River, NY 10963
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SECTION § - SUPPLEMENTAL SERVICES (cont'd)

5.1 CUSTOM CALLING SERVICE (conr'd)
512  Desenption of Features (cont'd)

b

Issued  Julv 24, 1997

Issued 3y

Call Forwarding (cont'd)

Call Ferwarding - Busy anmtomanically reroutes an incoming call 1o a customer

predesignated number when the called number is busy

Call Ferwarding - Don't Answet automatically reroutes an incoming call (o a
customer predesignated number when the called number does not answer within
the number of nings programmed by the Company o, after a designated number
of rines. routes the call to the customer™ s vonce manfboy

Call Fersarding - Vanable allows the customer 1o choose 10 reroute imcoming
calls o another specified telephone number. The customer must activate and
deactivate this feature

Call Waming/Cancel Call Waiting

Call Warting provides a tone signal to indicate to a customer already engaged
a telephone call that a second caller 1s attempting to dial in. It will also permit
the customer to place the first call on hold, answer the second call and then
alternate between both callers. Cancel Call Wainmg (CCW) allows a Call
Waiting (CW) customer to disable CW for the duration of an outgoing telephone
call. CCW is activated (1e, CW 1s disabled) by dialing a special code prior 1o
placing a call, and is automatically deactivated when the customer disconnects
from the call

[nstinctive Ranging

This feature enables a user 1o determine the source of an incoming call from a
distingtive ning. The user is provided with up o two additional telephone
numbsers

Regulas Multiline Hunting

Ihis feature 15 a line hunting arrangement that provides sequential search ol
avarlable numbers within a multiline group

Speed Caliing

This feature allows a user tor dial selected numbers using one or two digats. Up to
cight numbers (single digit, or thirty numbers with two digats) can be selected

Eflective
Claudia Newman-Hirsch, Executive Vice President
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Pearl River, NY 10965
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SECTION 5 - SUPPLEMEN TAL SERVICES (cont'd)

51 CUSTOM CALLING SERVICE (cont'd)
5.1.3  Rates and Charges
Monthly Rates

SMaxomum and mummuom rates for services other than Call Forwarding are
located in Section 6, Residential Network Switched Service, and Section 7,
Rusiness Network Switched Service

Connection Charges

Connection charges may apply when a customer requests connection to one or
more custom calling features. Orders requested for the same customer account
made at the same time for the same premies will be consadered one request
Ihese charges may not apply if the features are ordered at the same lime as other
work for the same customer account af the same premises

Mmmmum: SO0 (0
Mavmam: $20.00

Inal Pernad

The Company may clect 1o offer a free or reduced rate tnal of any new cusiom
calling featurei+) o prospective customers within 90 days of the establishment of
the new feature. See 5.4, Service and Promotional Trials, below

As set forth i Section 5.1 2(k) hercinabove, the customer will be entitled to
twenty { 20) mmutes of call forwarding use as part of its monthly subscription
foe 0f 995 After using the twenty (20) minutes of aintime, the customer will
be charged at a flat rate of $0.25 per minute for all local forwarding calls,
mdependent of distance, time or day

Issued July 24, 1997 ' Fflective
lssued By Claudia Newman-Hirsch, Executive Vice President
| Blue Hall Plaza
Pearl River, NY 10065
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SECTION 5- 58U

52 CLASS SERVICES

52.1

Issued: June 19, 1997

Issued By:

191 3 Sl | WL

General

The features in this section are made available on an individual basis or as part of
multiple feature packages. All features are provided subject to availability; features
may not be available with all CLASS services. Transmission levels may not be
wifficient in all cases.

Description of Features
a Call 1D

The Call 1D feature allows a customer to see a caller's name and number
previewed on a display screen before the call is answered allowing a customer
to pnontize and or screen incoming calls. Call 1D records the name, number,
date and ume of each incoming call - including calls that aren't answered by
the customer. Call ID service requires the use of specialized CPE not provided
by the company. It is the responsibility of the customer to provide the
necessary CPE

b Automai: Reodial

Ihe Amtomatic Rodial feature allows a customer to automatically redial the last
number dialed  Thas s accomplished by the customer activating a code. The
network penodically tests the busy ‘Tree status of the called line for up 10 30
nunules until both lines are found free and then redials the call for the
CUSlomeT

The Amomatic Redial feature afso allows customers, having reached a busy
number, to dial a code before hanging up.  Awomatic Redial feature then
continues lo Uy the busy number for up to 30 minutes until it becomes free
Omnce the busy line is free the call s automatically redialed and the customer
15 notified of the coanected call via a distinctive ning

Effective
Claudia Newman-Hirsch, Executive Vice President
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SECTION § - SUPPLEMENTAL SERVICES (cont'dy

5.2 CLASS SERVICES (cont'd)

5.2.2 Description of Features (cont'd)

b.

Issued: Junc 19, 1997

Issued By:

1914 i aaei | ¢ ST

Automatic Redial (cont'd)
The following types of calls cannot be Automatically Redialed:

Calls 1o B00 Service numbers

Calls 1o 900 Service numbers

Calls preceded by an interexchange ¢ mier access code
Intemnational Direct Distance Dialed calls

Calls to Directory Assistance

Calls 1o 911

COoOoCcOQOao

Automatic Recall

The Automatic Recall stores the number of the most recent incoming call
{including unanswered incoming calls) to a customer's number. This allows
a customer to dial back any missed o7 unanswered telephone calls

Customer Ongimated Trace

Customer Onginated Trace allows customers to Ley in a code that alents the
network to trace the last call received. The traced telephone number is
automatically sent 10 the company for storage for a limited amount of time and
is retrievable by legally constituted authomties upon proper request by them.
By contacting the company the customer can use this application to combat
nuisance calls

M e T Tl
Claudia Newman-Hirsch, Executive Vice President
1 Blue Hill Plaza

Pearl River, NY 10965




Quintelco, Inc SDPUC Tanfl No. 2
Section 5
Onginal Page 8

SECTION 5 - SU

52  CLASS SERVICES (cont'd)
5.2.3 Rates and Charges
. Monthly Rates

Maximum and minimum rates for this service are located in Section 6,
Residential Network Switched Service, and Section 7, Business Network
Switched Service.

h. Connection Charges

Connection charges may apply when a customer requests connection 1o one or
more features. Orders requested for the same customer account made at the
same time for the same premises will be considered one request. These
charges may not apply if the features are ordered at the same time as other
work for the same customer account at the same premises.

Minimum: $00.00
Maximum: $20.00

c. Tral Period
The Company may elect to offer a free or reduced rate trial of any new CLASS

feature(s) 1o prospective customers within 90 days of the establishment of the
new feature. See 5.4, Service and Promotional Trials, below.

Issued: June 19, 1997 Effective:
Issued By: Claudia Newman-Hirsch, Executive Vice President
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~ SECTION § - SUPPLE!

33 CENTREX SERVICE FEATURES

53.1 General

The features in this section are made available on an individual basis or as part of multiple
feature packages. All features are provided subject to availability, features may not be
available with all classes of service. Transmission levels may not be sufficient in all cases

Description of Fealures
a2  CampOnm

This feature allows the switch to observe that a wanted line is busy, wast until it is
free, then automatically and immediately connect the calling line that has been
waiting

Call Pickup

This feature allows a user lo answer any call within an associated preset pickup
group. [f more than one line in the pickup group has an unanswered incoming call,
the call to be answered is selected by the switching system. Call Pickup answers a
call that has been directed to another station within the same preset Call Pickup
group

Call Transfer - All Calls

Call Transfer allows a station user (o transfer an established call to another station
The station from which the call is transferred will be assessed any long distance
charges incurred as a result of the transfer

Directed Call Pickup with Barge-In

This feature answers calls directed 10 a specific line from any other telephone line in
the user group.

Directed Call Pickup without Barge-In

This feature is identical to the Directed Call Pickup with Barge-In except, if the line
being picked up has already been answered, the party dialing the pickup code is
routed 15 reorder (ie., fast busy ) rather than permitted to barge in on the established
connection and create a three-way call

Issued: June 19, 1997 Effecuve
Issued By Claudia Newman-Hirsch, Executive Vice President
| Blue Hill Plaza
Pearl River, NY 10965
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SECTION ¢ - SUPPLEMENTAL SERVICES (cont

53 CENTREX SERVICE FEATURES (cont'd)

£32  Descniption of Features (cont’d)
¢ Crircular Huntmg

s feature (similar to regular hunting) is a line hunting arrangement that allows ali
lines in a multi-line hunt group { MLHG) 10 be tested for busy, regardiess of the pout
of entry 1o the group. When a call is 10 a fine in a MLHG, a regular hunt is
performed starting at the station associuated with the dialed number. 1t continues 1o
the last station in the MLHG, then proceeds 1o the first station in the group and
continues 1o hunt sequentially through the remaining lines in the group. Busy tone
is returned if the original called station is reached without finding a station that s
wle

Senes Completion

This feature is a form of hunting similar 1o the multiline hunt group hunting and the
Call Forwarding Busy Line feature. [t allows calls to be made to a busy directony
number 10 be routed to another specified directory number. The series completion
hunt begins with the onginally dialed member of the senes completion group. and
searches for an idle directory number from the list of directory numbers

.r‘\uuun! {.-I.llf')

This feature adds an account number (code) to an Automatic Message Accounting
{AMA) and'or Message Detail Recording (MDR) record for assigning customer
charges. The number of digits in a customer’s account code group will be defined by
the Company

Terminal Group and Station Restriction

This feature defines a station’s network access capability cither individually within
a Centrex group or for the group as a whole. |t defines the Centrex group and what

level of access a station will have; 1.e., intragroup only, toll restrction, etc

Uniform Call Dhstnibutson

I'his feature is a hunting arrangement that assigns incoming calls uniformly among
the stations in the group

Issued: June 19, 1997 Effective
Issued By Claudia Newman-Hirsch, Executive Vice President
1 Blue Hill Plaza
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SECTION 5 - SU
53  (CFNTREX SERVICE FEATURES (cont'd)
5.3.3 Rates and Charges
Monthly Rates

Maximum and minimum rates for this service are located in Section 6,
Residential Network Switched Service, and Section 7. Business Network
Switched Service

Connection Charges

Connection charges may apply when a customer requests connection to one or
more features. Orders requested for the s ne customer account made at the
same time for the same premises will be considered one request. These
charges may not apply if the features are ordered at the same time as other
work for the same customer account at the same premises.

Minimum: $00.00
Maximum: $20.00
Trial Period

The Company may elect 1o offer a free or reduced rate trial of any new Centrex
feature(s) to prospective customers within 90 days of the establishment of the
new feature. See 5.4, Service and Promotional Trials, below.

Issued. June 19, 1997

Effective:
Issued By: Claudia Newman-Hirsch, Executive Vice President
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SECTION 5- 35U
54 SERVICE AND PROMOTIONAL TRIALS

54.1 General

The Company may establish temporary promotional programs wherein it may waive
or reduce nonrecurring or recurring charges, to introduce a present or potential
customer Lo a service not previously subseribed to by the customer.

Regulations

Appropriate notification of the Trial will be made to all eligible customers and
1o the Commission. Appropriate notification may include direct mail, bill
inserts, broadcast or print media, direct contact or other comparable means of
notification

During a Service Trial, the service(s) is provided automatically to all eligible
customers, except those customers who choose not to participate. Customers

will be offered the opportunity to decline the trial service both in advance and
during the trial A customer can request that the designated service be
removed at any time during the trial and not be billed a recurming charge for the
period that the feature was in place. At the end of the trial, customers that do
not contact the Company to indicate they wish to retain the service will be
disconnected from the service at no charge,

Issued: June 19, 1997 Effective: ___
Issucd By: Claudia Newman-Hirsch, Exccutive Vice President
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SECTION 5 - SUPPLEMENTAL SERVICES (cont'd
54  SERVICE AND PROMOTIONAL TRIALS (cont'd)

542 Regulations (cont'd)

(. During a Promotional Trial, the service is provided to a'l eligible customers
who ask to participate. Customers will be notified in advance of the
opportunity to receive the service in the tnal for free. A customer can request
that the service be removed at any time during the trial and not be biiled o
recurring charge for the period that the service was in place. At the end of the
trial. customers that do not contact the Company will be disconnected from

the service.

d. Customers can subscribe to any service listed as part of a Promotional Trial
and not be billed the normal Connection Charge. The offering of this trial
period option is limited in that a service may be tried only once per customer,
per premises

(2 The Company retains the right to limit the size and scope of a Promotional
Trial
lssued: June 19,1997 : 3 = Eflective - e iaid
Issued By: Claudia Newman-Hirsch, Executive Vice President
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SECTION 5 - SUPPLEMENTAL SERVICES (cont'd)
5.5 BUSY VERIFICATION AND INTERRUPT SERVICE
5.5.1 General
Upon request of a calling party, the Company will venify a busy condition on a called
line. An operator will determine if the line is clear or in use and report to the calling

party. In addition, the operator will intercept an existing call on the called line if the
calling party indicates an emergency and requests ifterruption

Rate Application

a A Verification Charge will apply when:
1. The operator verifies that the line is busy with a call in progress, or
2. The operator verifies that the line is available for incoming calls.

Both a Verification Charge and an Interrupt Charge will apply when the
operator verifies that a called number is busy with a cal! in progress and the
customer requests interruption.  The operator will interrupt the call advising
the called party of the name of the calling pany and the called party will
determine whether 1o accept the interrupt call. Charges will apply whether or
not the called party accepts the interruption.

No charge will apply when the calling party advises that the call is from an
official public emergency agency.

Minimum  Maximum

Verification Charge, each request $0.01 $5.00
Interrupt Charge, each request £ 0.01 $5.00

Issued: June 19, 1997 Effective:
Issued By: Claudia Newman-Hirsch, Executive Vice President
1 Blue Hill Plaza
Pearl River, NY 10965
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SECTION § - SUPPLEMENTAL SERVICES (cont'd)

56 TRAP CIRCUIT SERVICE
56.1 General

Trap Circuit Service is designed 10 allow the customer to control the release of an incoming
call so that in situations involving emergency or nuisance calls, calls may be held and traced

Regulations

This service is provided when there is a continuing requirement for the identification
of the calling party in cases involving nuisance calls or emergency situations or other
situations involving law enforcement or public safety

The customer shall be required 1o sign a written request for this service. By signing
the request the customer shall release the Company from any liability, and the
customer agrees to indemnify and hold the Company harmless from any liability
may incur in providing this service. The Company may require the recommendation
of an appropriate law enforcement agency pr r fo providing this service. Any
information obtained by the Company in the tracing of a call will be provided only
to the law enforcement agency designated. The onlly exception to this will be
cmergency situations such as fire, serious illness or other similar situations, in which
case the appropriat: agency will be notified

The equipment required to provide this service caniut be operated in all central
offices. The service is restricted 10 localions where facilities permit

The Company makes no guaranice concerning the tracing and identification of any
call when the service is provided. The Company will fumish the service only on the
express condition that no lability shall attach to it for any reason arising out of the
provision of the service.

Rates
Per request,
Minimum $0.01

Maximum $5.00

lssued: June 19, 1997 Effective
Issued By Claudia Newman-Hirsch, Executive Vice President
1 Blue Hill Plaza
Pearl River, NY 10965
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SECTION $ - SUPPLEMENTAL SERVICES (sont'd)
DIRECTORY ASSISTANCE SERVICE

§7.1 Genenl

A customer may obtain assistance, for a charge, in determining a telephone number by
dualing Dhrectory Assistance Service. A customer can also recerve assistance by writing the
Company with a list of names and addresses for which telephone numbers are desired.

Regulations

A Directory Assistance Charge applies for each telephone number, area code, and/or general
mformation requested from the Directory Assistance operator except as follows

a Calls from coan telephones, including COCOTS.
b Requests [or telephone numbers of non-published service

Requests in which the Directory Assistance operator provides an incorrect number
The customer must inform the Company of the error in order 1o receive credit

Requests from individuals with cenified visual or physical handicaps in which the
handicap prevents the use of a local directory. Individuals must be centified in
accordance with the terms outlined under "Handicapped Person™ in Section 10 of this
Tanil, up to a maximum of 50 requests per month

Hales

Unless one of the exceptions listed above applies, the charges as shown below apply for each
reques! made 1o the Directory Assistance operator

Minimum: $0.01

Maximum $G.50

Issued: June 19, 1997 Effective:
Issued By Claudia Newman-Hirsch, Executive Vice President
1 Blue Hill Plaza
Pearl River, NY 10965
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SECTION 5 - SUPPLEMENTAL SERVICES (sontd)

LOCAL OPERATOR SERVICE

Local calls may be completed or hilled with the live or mechanical assistance by the
Company's operator center. Calls may be billed collect 1o the called party. 1o an authonzed
3rd party number, to the onginating line, or 1o a valid authonzed calling card. Local calls
may be placed on a station to station basis or 10 a specified pany (see Person to Person), or
designated altemate. Usage charges for local operator assisted calls are those usage charges
that would normally apply to the calling panty's service. Wo.zre no local charge applies (flat
rale service), the usage charge i1s $0.00. In addition to usage charges. an operator assistance
charge applies to each call

Mimmum

Local Operator Assistance. per call.  $0.00

Issued: June 19, 1997 Effective
Issued By Claudia Newman-Hirsch, Executive Vice President
1 Blue Hill Plaza
Pearl River, NY 10965
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" SECTION ¢ - SUPPLEMENTAL SERVICES (contd)

59 BLOCKING SERVICE

59.1 General

Blocking service is a feature that permits customers 1o restrict access from their telephone
line to vanous discretionary services. The following blocking options are available to
residential and business customers:

a 900, 700 Blocking - allows the subscriber to block all calls beginning with the 900
and 700 prefixes (ie. 900-XXX-XXXX) from being placed

b 900, 971, 974, 540, 550, 396, 970, 976, 910, 920 & 700 Blocking - allows the
subscriber to block all calls beginning with the above prefixes from being placed.

c, Third Number Billed and Collect Call Restriction - provides the subscriber with a
method of denying all third number billed and collect calls to a specific telephone
number provided the transmitting operator checks their validation data base,

d. T'oll Restriction (1+ and 0+ Blocking) - provides the subscriber with local dialing
capabilities but blocks any customer-dialed call that has a long distance charge
associated with it

Toll Restriction will not block the following types of calls: 911 (Emergency), | +
BOU (Toll Free), and operator assisted toll calls.

e Toll Restriction Plus - provides subscribers with Toll Restriction, as described in 1.d.
of this Section, and blocking of 411 calls

f Direct Inward Dialing Blocking (Third Party and Collect Call) - provides business
customers who subscribe to DID service to have Third Party and Collect Call
Blocking on the number ranges provided by the Company.

592 Regulations

] The Company will not be liable for any charge incurred when any long distance
carrier or alternative operator service provider accepts third number billed or collect
calls

b Blocking Service is available where equipment and facilities permit.
Issued: June 19,197  Effective: __
Issued By Claudia Newman-Hirsch, Executive Vice President
1 Blue Hill Plaza
Pearl River, NY 10965
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SECTION 5 - SUPPLEMENTAL SERVICES {cont'd)
39 BLOCKING SERVICE, (cont'd)
59.3 Rates and Charges
Recurring and Nonrecurming Charges

The following rates and charges are in addition to all other applicable rates and
charges for the facilities furmished.

Nonrecurring Charge
Mioun  Maximum
900 and 700 Blocking

- Residential $0.00 $0.00
- Business (up to 200 lines) £0.00 $10.00

900, 971, 974, and 700 Blocking
- Residential $0.00 $0.00

- Business (up 1o 200 lines) $0.00 $10.00

The nonrecurring charge for initial request of one and two-line business
customers is waived for 90 days from the customer’s service establishment
date.

Effective:
Issucd By: Claudia Newman-Hirsch, Executive Vice President
1 Blue Hill Plaza
Pearl River, NY 10965

Issued: June 19, 1997
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SECTION § - SUPPLEMENTAL SERVICES (cont'd)
59 BLOCKING SERVICE, {cont'd)
593 Rates and Charges (cont'd)
a Recurring and Nonrecurring Charges (cont'd)
Muonthly Charges
Third Number Billed and Minimum Maximum

Collect Call Restniction

- Residential $0,00 $5.00
- Business (up to 200 lines) $0.00 $£5.00

Toll Restriction

- Residential s$0.01 $3.00
- Business (up to 200 lines) $0.01 $5.00

Toll Restriction Plus

- Residential $0.01 $5.00
- Business {up to 200 lines) $0.01 $5.00

Direct Inward Dialing Blocking
{ Third Panty and Collect Call)

- Initial Activation £0.01 $50.00
- Subsequent Activation
(per line) $0.01 S10.00
b Pricing for Blocking Service for a business customer with more than 200 lines will

be based on the costs incurred by Company to provide the service,

c Connection charges apply as specified in Section 3 of this taniff

Issued: June 19, 1997 Effective
Issued By: Claudia Newman-Hirsch, Exceutive Viee Presadent
1 Biue Hill Plaza
Pearl River, NY 10965
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SECTION 5 - SU

5.10 CUSTOMIZED NUMBER SERVICE

5.10.1 General

Customized Number Service allows a customer to order a specified telephone
number rather than the next available number.

Custormzed Number Service is fumished subject to the availability of facilities
and requested telephone numbers,

The Company will not be responsible for the manner in which Customized
Numbers are used for marketing purposes by the cusiomer,

When a new customer assumes an existing service which includes Customized
Number Service, the new customer may keep the Customized Number, at the
tariffed rate, with the written consent of the Company and the former
customer

The Company reserves and retains the nght:

1. To reject any request for specialized telephone numbers and to refuse
requests for specialized telephone numbers;

FJ

Of custody and administration of all telephone numbers, and to prohibit
the assignment of the use of a telephone number by or from any customer
to another, except as otherwise provided in this TanfT;

3. To assign or withdraw and reassign telephone numbers in any exchange
area as it deems necessary or appropriate in the conduct of its business.

4. The limitation of hability provisions of this tanff in Section 2.1.1 arc
applicable 10 Customized Number Service.

Issued: June 19, 1997 Effective:

Issued By:
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SECTIONS - §

510 CUSTOMIZED NUMBER SERVICE (cont'd)
5.10.2 Conditions
i Charges for Customized Number Service apply when a customer:
. Requests a telephone number other than the next available number from

the assignment control list, and such requested number is placed into
service within six months of the date of the request.

b

Requests a number change from the customer's present number to a
Customized Number.

b I'he Company shall not be liable to any customer for direct, indirect or
consequential damages caused by a failure of service, change of number, or
assignment of a requested number to another customer whether prior to or after
the establishment of service. In no case shall the Company be liable to any
person, firm or corporation for an amount greater than such person, firm or
corporation has actually paid to the Company for Customized Number Service.

5.10.3 Rates
Mini Maxi
Set-up Charges
Residential Customer $0.00 $50.00
Business Customer $0.00 $100.00
Issued: June 19, 1997 T TR AR R Y 7 RS
Issued By: Claudia Newman-Hirsch, Executive Vice President

1 Blue Hill Plaza
Pearl River, NY 10965
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5.11  CU STOMER REQUESTED SERVICE SUSPENSIONS

5.11.1 Al the request of the customer the Company will suspend incoming and oulgoing
service on the customer's access line for a period of time not to exceed one year, The
equipment is left in place and directory listings are continued during the suspension
period without change. At the customer's request the Company will provide the
customer with an intercept recording referring callers to another number.

5.11.2 The company will assess a lower monthly rate for Customer Requested Service
Suspension as noted below. However, any mileag:. charges, monthly cable charges
or menthly construction charges are still due, without reduction during the period of

suspension.
]I:H'“d !l[h'lii'mnﬁl-ﬂﬂ !‘hﬂ[.l'ﬁ
- First Month or Partial Month Regular Monthly Rate (no reduction)

- Each Additional Month

{up to the one year limit) 172 Regular Monthly Rate
Issued: June 19, 1997 N R T T, s o N T e
Issued By Claudia Newman-Hirsch, Executive Vice President

1 Blue Hill Plaza
Pearl River, NY 10965
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Issued: June 19, 1997 Effective:
Issued By: Claudia Newman-Hirsch. Executive Vice Presidemt
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WORK SWITCHED SERVICES

Section 6 -
6.1 Gl NERAI

Residential Network Switched Service provides a residential customer with a connection
to the Company’s switching network which enables the customer to

a) place and receive calls from other stations on the public switched
telephone network,

b) access the Company's local calling service;

c) access the Company's operators and business office for service related
assistance, access toll-free telecommunications services such as 800 NPA;
and access 911 service for emergency calling; and

d) access the service of providers of interexchange *ervice. A customer may
presubscribe 10 such provider's service to oniginate calls on a direct dialed
basis or to receive 800 service from such provider, or may sccess a
provider on an ad hoc basis by dialing the provider’s Carner ldentification
Code (10XXX)

Issued: June 19, 1997 Effective
Issued By Claudia Newman-Hirsch. Executive Vice President
| Blue Hill Plaza
Pearl River, NY 10965
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Section 6 - RESIDE e oo ;
SERVICE DESCRIPTIONS AND RATES
The following Residential Network Switched Service Options are offered:

Residential Flat Rate Service
Residential Message Rate Service
Key Residential Line Service

All Residential Network Switched Service may be connected to customer-provided terminal
equipment such as station sets or facsimile machines.  Service may be armanged for two-way
calling, inward calling only or outward calling only

Subject to the service offerings of the Company’s underlying carriers, the following Custom
Calling Service features are offered 1o Residential Network Switched Service Subseribers:

Three Way Calling

Call Forward Busy

Call Forward Don't Answer
Call Forward Vanable

Call Hold

Call Waiting

Cancel Call Waiting
Distinctive Ringing
Regular Multiline Hunting

Speed Calling

Subject to the service offerings of the Company ‘s underlying carriers, the following CLASS
features are offered to Residential Network Switched Service Subscribers

Call 1D

Automatic Redial
Automatic Call Back
Automatic Recall
Customer Unginated Trace

Charges for Residential Network Switched Service include a nonrecurring service connection
charge and a monthly recurring charge for each line. Monthly recurring charges apply to optional
service features. Message charges apply to Message Rated Scrvice, in addition to other rate
clements described above

Issued: June 19, 1997

Effective: _
Issued By: Claudia Newman-Hirsch, Executive Vice President
I Blue Hill Plaza
Pearl River. NY 10965
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Secuon 6 -

6.2  SERVICE DESCRIPTIONS AND RATES {cont'd)
6.2.1 Flat Rate Service

Descrniption

Flat Rate Service provides the customer with a single, analog, voice-grade
telephonic communications channel that can be used to place or receive one call at
atime. Service to points within the local calling area is included in the charge for
Flat Rate Service. Local calling arcas are as specified in Section 10

Each Flat Rate Service line corresponds to a single, analog, voice-grade
channel that can be used to place or receive one cali at a time. Flat Rate Service
lines are provided for connection to a single, custo .er-provided station set or
facsimile machine.

Each Flat Rate Service Line has the following charactenstics:

Terminal Interface: 2-wire

Signaling Type: Loop Start

Pulse Type: Dual Tone Mulu-Frequency (DTMF)

Directionality: Two-way, In-Only, or Out-Only, as specified
by the customer

Issued: Junc 19, 1997 Effective:
Issued By: Claudia Newman-Hirsch, Executive Vice President
1 Blue Hill Plaza
Pearl River, NY 10965
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6.2 SERVICE DESCRIFTIONS AND RATES (cont'd)
621 Flat Rate Service (cont'd)

b Kecurnng and Nonrecurming Charges

In addition to the nonrecurring charges listed below, service order charges apply
as described 1n Section 3 ol this tanff

Minimum Maximum

Nonrecurning Connection Charge: $1.00 $50.00
Monthly Recurming Charges

- Each Service Line $1.00 $25.00

- Voice Mail Option, per line $1.00 $15.00
Custom Calling Features

{per line, per month)

- Each feature $0.25 $10.00

- Package of 3 features $0.50 $15.00

- Package of 6 features $0.75 $21.00

- Package of 9 features £1.00 $24.00
CLASS Features

(per line, per month)

- Each feature $1L00 $10.00

- Package of 3 features $1.00 $15.00

- Package of 6 features $1.00 $21.00

- Package of 9 features $1.00 $24.00

Issued: June 19,1997 e it Piectives = =

Issued By Claudia Newman-Hirsch, Executive Vice President
1 Blue Hill Plaza
Pearl River, NY 10965
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Section 6 - RESIDENT
6.2 SERVICE DESCRIPTIONS AND RATES (cont'd)
6.2.2 Message Rate Service
Message Rate Service provides the customer with a single. analog, voice-grade
telephonic communications channel that can be used to plice or receive one call at
a ime. Calls to points within the local exchange area are charged on the basis of
the number of completed calls during the billing period. Local calling areas are as
specified in Section 10.

Description

Each Message Rate Service Line corresponds to a single, analog, voice-
grade channel that can be used to place or receive one call at a time. Message Rate
Service lines are provided for connection to a single, customer-provided station set
or facsimile machine

Each Measured Rate Port has the following characteristics:

Terminal Interface:  2-wire

Signaling Type: Loop Stan

Pulse Type: Dual Tone Multi-Frequency (DTMF)

Directionality: Two-way, In-Only, or Out-Only, as specified
by the customer.

Issued: June 19, 1997 Effective: =
Issued By: Claudia Newman-Hirsch, Executive Vice President
1 Blue Hill Plaza
Pearl River. NY 10965
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Section 6 -

62 SERVICE DESCRIPTIONS AND RATES (cont'd)
622 Message Rate Service (cont'd)
b Recurring and Nonrecurring Charges

In addition to the nonrecurring charges listed below, service order charges apply
as described in Section 3 of this anff

Charges for cach Message Rate Service line include a monthly recurring Base

Service Charge and usage charges for completed calls originated from the

customer’s line based on the 1otal number of calls during the billing peniod
Mmmum Maximum

Nonrecurring Connection Charge: $1.00 $50.00

Monthly Recurring Charges
- Each Base Service Line
- Vowe Mail Option, per line

Custom Calling Features
{per line, per month)
- Each feature $025
- Package of 3 features $0.75
- Package of 6 features $0.75

- Package of 9 features $1.00

I-s.mcd: June | ‘fi‘i‘sl?

Effective;
Issued By: Claudia Newman-Hirsch, Executive Vice President
1 Blue Hill Plaza
Pearl River, NY 10965
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VICES (sontd)

Sechion & -

6.2 SERVICE DESCRIPTIONS AND RATES (cont'd)

6.2.2 Message Rate Service (cont'd)

b. Recurring and Nonrecurring Charges (cont’'d)
CLASS Features Minmur- Maximum
{per line, per month)

- Each feature $1.00 $10.00

- Package of 3 features  $1.00 $15.00

- Package of 6 features ~ $1.00 $21.00

- Package of 9 features $1.00 $24.00
P Y e N A R TR T - S e
Issued By Claudia Newman-Hirsch, Executive Vice President

| Blue Hill Plaza
Pearl River, NY 10965
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Section 6 -

6.2 SERVICE DESCRIPTIONS AND RATES (cont'd)
6.2.2 Message Rate Service (cont'd)
C Message Usage Charges
Minimum Maximum

Per Message $.01 $.15

lssued: June 19, 1997 Effective:
Issued By: Claudia Newman-Hirsch, Executive Vice President
| Blue Hili Plaza
Pearl River, NY 10965
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VICES (cont'd

Section 6 -

6.2 SERVICE DESCRIPTIONS AND RATES (cont'd)
6.2.3  Key Residential Line Service

General

Key Residential Line Service provides the customer with a single, analog,
voice-grade telephonic communications channel which can be used to place or
receive one call at a ime. The Key Residential Line is available as a flat rate or
message rated service. Key Residential Line Service i srovided for connection of
customes-provided key system terminal equipment. All key system lines will be
equipped with touchtone and multiline hunt.

Each Key Residential Line has the following characteristics:

lerminal Interface: 2-wire

Signaling Type: Loop stan

Pulse Type Dual-tone multifrequency (DTMF)

Directionality: IT'wo-Way, In-Only or Out-Only, as
specified by the customer

Issued: June 19, 1997 Effective:
Issued By Claudia Newman-Hirsch, Executive Vice President
| Blue Hill Plaza
Pearl River, NY 10965
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Section 6 -

6.2 SERVICE DESCRIPTIONS AND RATES (conr'd)
623 Key Residential Line Service (cont'd)
b Flat Rate Key Residential Line Service
I Description

Service 1o points within the local calling area is included in the charge for
Flat Rate Service. Local calling areas are as specified below.

2 Recurning and Nonrecurning Charges

In addition to the nonrecurring charges listed below, service order
charges apply as descnbed in Section 3 of this tanf¥

Mini Masi

Nonrecurring Connection Charge:  $1.00 £50.00

Monthly Recurnng Charges:
- Each Service Line $1.00 25.00
- Voice Mail Option, per line  $1.00 $15.00

Custom Calling Features
(per line, per month)

- Each feature $0.25 $10.00

- Package of 3 features $0.50 $15.00

- Package of 6 features $0.75 521.00

- Package of 9 features $1.00 24.00
Issued: June 19,1997 ' B s | ol =
Issued By Claudia Newman-Hirsch, Executive Viee President

| Blue Hill Plaza
Pearl River, NY 10965
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Section b -

6.2 SERVICE DESCRIPTIONS AND RATES (cont'd)

6.2.3 Key Residential Line Service (cont'd)

b Flat Rate Key Residential Line Service (cont'd)
2 Recumnng and Nonrecurning Charges (cont'd)
CLASS Features Minimum  Maxmum
{per line, per month)
- Each feature $1.00 $10.00
- Package of 3 features  $1.00 $15.00
- Package of 6 features  $1.00 $21.00
- Package of 9 features  $1.00 $24.00
Issued: Junme 19,1997 = i S s s
Issued By: Claudia Newman-Hirsch, Executive Vice President

1 Blue Hill Plaza
Pearl River, NY 10965
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Section 6 - RESIDENTIAL NETWORK SWITCHED SERVICES (sontd)
6.2 SERVICE DESCRIPTIONS AND RATES {cont'd)
623  Kev Residential Line Service (cont'd)
Message Hate Key Residential Line Service
1 Description

Calls 1o pownts within the local exchange arca are charged on the basis of
the number of completed calls onginating from the customer’s service in addition
10 a base monthly charge. Local calling areas are as specified in Section 10,

2. Recurring and Nonrecurning Charges

In addition to the nonrecurring charges listed below, service order charges
apply as described in Section 3 of this tanfl. Chaiges for each Message Rate
Service line include a monthly recurning Base Service Charge and usage charges
for completed calls originated from the customer’s line based on the total number
of calls during the billing period

Minimumn Maximum
Nonrecurning Connection Charge $1.00 $50.00
Monthly Recurring Charges
- Each Base Service Line $1.00 $25.00
- Voice Mail Option, per line $1.00 $1500
Custom Callimg Features
{per line, per month)
- Each feature $025 £5.00
- Package of 3 features $0.50 $15.00
- Package of 6 features $0.75 $21.00
- Package of 9 leatures $1.00 24.00
Issued June 19, 1797 . e e S e X
Issued By: Claudia Newman-Hirsch, Executive Vice Presidemt

| Blue Hall Plaza
Pearl River, NY 10965
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IICHED SERVICES (contd

Section 6 -

6.2 SERVICE DESCRIPTIONS AND RATES (cont'd)

623 Key Residential Line Service (cont'd)

c. Message Rate Key Residential Line Servic. (cont'd)
2 Recurring and Nonrecurning Charges (cont'd)
CLASS Features Minimum AMaximum

{per line, per month)

- Each feature $1.00 $10.00
- Package of 3 features  $1.00 $15.00
- Package of 6 features  $1.00 $21.00
- Package of 9 features  $1.00 $24.00
ssued: June 19,1997 Effective: i

Issued By Claudia Newman-Hirsch, Executive Vice Presidemt
I Blue Hill Plaza
Pearl River, NY 10963
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Section 6 - RESIDENTIAL NETWORK SWITCHED SERVICES (cont'd)

62 SERVICE DESCRIPTIONS AND RATES (cont'd)
623 KevResidential Line Service (cont'd)
¢ Message Rate Key Residential Line Service (cont'd)

} Moessage Usage Charges

Minmum  Maumum

Per Message 501 5.15
Issued: June 19, 1997 T =y © Effective
Issued By Claudia Newman-Hirsch, Executive Vice President

| Blue Hill Plaza
Pearl River, NY 10965
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Section 7 -

Page

7.1 General ....... - ; Wt
7.2  Service Descriptions and Rates | AT AN 2y PN
7.2.1 Basic Business Line Service T ey St iy 4

7.2.2 Business Key System Line Service - e b vos 1O

723 Shared Tenant Service .. ...cuisssonansrscsssninnsnse weal3
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Issued By: Claudia Newman-Hirsch, Executive Vice President
1 Blue Hill Plaza
Pearl River, NY 10965

1A ake | | WD




Quintelco, Inc S.DPUC. Tanff No. 2
Section 7
Original Page 2

7-1 GENERAL

Business Network Switched Service provide a business customer with a connection to the
Company's switching network which enables the customer to:

8) receive calls from other stations on the public switched telephone network;
b) access the Company's local calling service;

c) access the Company’s operators and business office for service related
assistance: access toll-free telecommunications service such as 800 NPA; and
sccess 911 service for emergency calling; and

access the service of providers of interexchange service. A customer may
presubscribe to such provider's service to originate calls on a direct dialed basis
or to receive 800 service from such provider, or may access a provider on an ad
hoc basis by dialing the provider's Carrier Identification Code (10XXX).

Business Network Switched Service is provided via one or more channels terminated at the
customer's premises. Each Business Network Switched Service channel corresponds to one or
more analog, voice-grade tclephonic communications channels that can be used to place or
receive one call at a time.

Connection charges as described in Section 2 apply to all service on a one-time basis unless
waived pursuant to this Tanf¥.

lssued: June 19, 1997 Effective:
Issued By: Claudia Newman-Hirsch, Executive Vice President
1 Blue Hill Plaza
Pearl River, NY 10965
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Section 7 -

1.2 SERVICE DESCRIPTIONS AND RATES

The following Business Access Service Options are offered subject 1o availability from the
Company’s underlying camiers:

Basic Business Line Service

Business Key System Line Service

Shared Tenant Service

Centrex Service
Basic Business Line Service, Key System Line Service and Shared Tenant Service are offered
with flat rate or message rate local service, at the option of the customer

All Business Network Switched Service may be connected 1o customer-provided terminal
equipment such as station sets, key systems, or facsimile machines. Service may be armanged

for two-way calling. inward calling only or outward calling ~nly.

Issued: June 19, 1997 Effective: _
Issued By: Claudia Newman-Hirsch, Executive Vice President
1 Blue Hill Plaza
Pearl River, NY 10965
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Quintelco, Inc.

Section 7 -

72  SERVICE DESCRIPTIONS AND RATES (com’d)
7.2.1 Basic Business Line Service
General
Basic Business Line Service provides a customer with a one or more analog,
voice-grade telephonic communications channel that can be used to place or
receive one call at a ime. Local calling service is available at a Nat rate
included in the line price, or on a message usage basis. Basic Business Lines

are provided for connection of customer-provided single-line terminal
equipment such as station sets or facsimile machines.

Each Basic Business Line has the following characteristics:
Terminal Interface: 2-wire

Signaling Type: Loop start

Pulse Types: Dual Tone Multifrequency (DTMF)

Directionality: Two-Way, in-Only, or Out-Only, at the
option of the customer

Issued: June 19, 1997 Effective:
Issued By; Claudia Newman-Hirsch, Executive Vice Presidem
1 Blue Hill Plaza
Pearl River, NY 10965
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Section 7 - BUSINESS NETWORK SWITCHED SERVICES (cont'd

SERVICE DESCRIPTIONS AND RATES (conr'd)
7.2.1 Basic Business Line Service (cont'd)
Flat Rate Basic Business Line Service
Description

Service to points within the local calling area is included m the charge for
Flat Rate Service. Local calling arcas are as specified in Section 10

Recurming and Nonrecurnng Charges

In addition 10 the nonrecurnng charges listed below, service order charges
apply as described in Section 3 of this tar /T

Minumum Maximum
Nonrecurning Connection Charge §50.00
Monthly Recurming Charges
- Each Service Line §50.00
= Voice Mail Option, per line §15.00

Custom Calling Features
{per line, per month)

- Each feature £10.00
- Package of 3 features §15.00
- Package of 6 features $0.75 $21.00

- Package of 9 features $1.00 f24.00

Issued: June 19, 1997

Effective:
Issued By: Claudia Newman-Hirsch, Executive Vice President
1 Blue Hill Plaza
Pearl River, NY 10965
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Section 7 -

7.2 SERVICE DESCRIPTIONS AND RATES (cont'd)

7.2.1 Basic Business Line Service {cont'd)

b Flat Rate Basic Business Line Service
2 Recuming and Nonrecurring Charges (cont'd)
CLASS Features Minimum  Maximum
(per line, per month)
- Each feature $1.00 $10.00
- Package of 3 features  $1.00 $15.00
- Package of 6 features  $1.00 $21.00
- Package of 9 features  $1.00 $24.00
lssued: June 19, 1997 g = = - Effective s Ermt oy
Issued By Claudia Newman-Hirsch, Executive Vice President

| Blue Hill Plaza
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i\q:-‘;lmu 7-
SERVICE DESCRIFTIONS AND RATES (cont'd)
7.2.1 Basic Business Line Service (cont'd)
Message Rate Basic Business Line Service
i Description
Calls 1o poinits within the local exchange area are charged on the basis of the
number of completed calls originating from the customer’s service in addition
to a base monthly charge. Local calling areas are as specified in Section 10
Recurring and Nonrecurning Charges
Charges for each Message Rate Service line include a monthly recurming Base
Service Charge and usage charges for completed calls oniginated from the
customer’s line based on the total number of calls during the billing period
In addition to the nonrecurming charges hsied below, service order charges
apply as described in Section 3 of this L il
Minumum Maximum

Nonrecurring Connection Charge $1.00 £50.00
Monthly Recurring Charges

- Each Base Service Line
Custom Calling Features

{per line, per month)

- Each feature $0.25

- Package of 3 features $0.50

- Package of 6 leatures $0.75

- Package of O features £1.00

Effective

Issued: June 19, 1997
Issued By: Claudia Newman-Hirsch, Executive Vice President
1 Blue Hull Plaza
Pearl River, NY 10963
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Section 7 - BUSINESS NETW WITCHED SE* VICES (coni'd

7.2 SERVICE DESCRIPTIONS AND RATES {cont'd)
7.2.1 Basic Business Line Service (cont'd)
Message Rate Basic Business Line Service (cont'd)

-

2 Recurnng and Nonrecurring Charges (comt'd)
CLASS Features Minimum Maximum
{per line, per month)

- Each feature $1.00 £10.00

- Package of 3 features  $1.00 $15.00

- Package of 6 features  $1.00 $21.00

- Package of 9 features  $1.00 $24.00

Effecuve:
Issued By: Claudia Newman-Hirsch, Executive Vice President
I Blue Hill Plaza
Pearl River, NY 10965

l!‘-,;.ucd. June 19, 1997
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Section 7 -

72  SERVICE DESCRIPTIONS AND RATES (cont'd)

7.2.1 Basic Business Line Service (cont'd)

Message Rate Basic Business Line Service (cont'd)

L
3 Message Usage Charges
Minimum  Maximum
Per Message $.01 $.15
ssu T AR e AL RN e U e

[55u¢d _.lunr: .I 9 I‘J‘ﬂ'-

Issued By: Claudia Newman-Hirsch, Executive Vice President
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Section 7 -
12 SERVICE DESCRIPTIONS AND RATES (cont'd)
7.2.2  Business Key System Line Service
a Description

Business Key System Line Service provides the customer with a single, analog,
voice-grade telephonic communications channel which can be used to place or
receive one call at a time. The Business Key System Line 1s available as a message
rated service. Business Key System Line Service is provided for connection of
customer-provided key system terminal equipment. All key system lines will be
cquipped with touchtone and multiline hunt.

Calls 1o points within the local exchange area are charged on the basis of the number
of completed calls originating from the customer's service in addition to a base

monthly charge. Local calling areas are as specified in Section 10

Each Business Key System Line has the following characteristics:

Terminal Interface 2.wire

Signalimg Type: Laoop start

Pulse Types: Dual Tone Multifrequency (DTMF)
Directionality: Two-Way, In-Only, or Out-Only. at the

IDFIILI-H. of the customer

Issued: June 19, 1997 Effective:
Issued By: Claudia Newman-Hirsch, Executive Vice President
| Blue Hill Plaza
Pearl River, NY 10965
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Ouintelco, Inc.

Section 7 -
SERVICE DESCRIFTIONS AND RATES (cont'd)
7.2.2  Business Key System Line Service (cont'd)
b Recurning and Nonrecurring Charges

In addition 1o the nonrecurring charges listed b ow, service order charges apply as
described in Section 3 of this tanfT

Charges for each Message Rate Service line include a monthly recurring Base Service
Charge and usage charges for completed calls onginated from the customer’s line
based on the total number of calls during the billing period

Minimum Maximum

Nonrecurming Connection Charge $1.00 $10.00

Monthly Recurring Charges
- Flat Rate Business Key
- Message Rate Business Key

Custom Calling Features
{per line, per month)

- Each feature
- Package of 3 features
- Package of 6 lcatures

- Package of 9 features

Issued: June 19, II‘:I‘;F.?

Effective:
Issued By: Claudia Newman-Hirsch, Executive Vice President
| Blue Hill Plaza
Pearl River, NY 10965

U3 1 bl | | WL




Quintelco, Inc. S.D.P.U.C. Tarff No. 2
Section 7
Onginal Page 12

Section 7 -

7.2 SERVICE DESCRIPTIONS AND RATES (cont'd)
7.2.2 Business Key System Line Service (cont'd)
b. Recurring and Nonrecurring Charges (cont'd)
CLASS Features Minimum  Maximum
(per line, per month)
- Each feature $10.00
- Package of 3 fealures $15.00
- Package of 6 features $21.00

- Package of 9 features $24.00

Message Usage Charges

Per Message

Issued: June 19, 1997

Effective:
Issued By: Claudia Newman-Hirsch, Executive Vice President
1 Blue Hill Plaza
Pearl River, NY 10965
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Section 7 - BUSINESS NET SWITCHED SERVICES (cont'd)
7.2 SERVICE DESCRIPTIONS AND RATES (cont'd)
7.2.3  Shared Tenant Service

General
Shared Tenant Service is a multi-station sy-*em furnished in apartment and
townhouse complexes for the use of the residents. The “customer™ for shared
tenant service is the owner of an apartment complex or reseller for shared
tenant service. This service enables the customer or locations served by the
customer to originate and receive calls within its system at no additional
charge. The customer is responsible for paymen* of all charges, including local
and toll charges and all nonrecurring monthly charges.
Fach Shared Tenant Service Line has the following characteristics:

Terminal Interface: 2-wire

Signaling Type: Loop stan

Pulse Types: Dual Tone Multifiequency (DTMF)

Directionality: T'wo-Way, In-Only, or Out-Only, at the
option of the customer

Effective:
Issued By: Claudia Newman-Hirsch, Executive Vice President
| Blue Hill Plaza
Pearl River, NY 10965

Issued: June 19, 1997
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Section 7 - BUS
12 SERVICE DESCRIPFTIONS AND RATES (cont'd)
7.23  Shared Tenam Service (cont'd)
b Flat Rate Shared Tenant Service

l. Description
Service to points within the local calling area is included in the charge for
Flat Rate Shared Tenant Service. Local calling arcas are as specified in
Section 10.
Recurring and Nonrecurring Charges

In addition to the nonrecurring charges listed below, service order charges
apply as described in Section 3 of this tarifT.

Per Service Line:
Minimum  Maximum
Nonrecurring Connection Charge: $1.00 $25.00
Monthly Recurring Charges
- Each Service Line

Custom Calling Features
(per line, per month)

- Each feature
- Package of 3 features
- Package of 6 features

- Package of 9 features

Issued: June 19, 1997

Effective:
Issued By Claudia Newman-Hirsch, Executive Vice President
| Blue Hill Plaza
Pearl River, NY 10965
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Section 7 - BUSINESS ont'd)
7.2  SERVICE DESCRIPTIONS AND RATES (cont'd)
723 Shared Tenant Service (cont'd)
h Flat Rate Shared Tenant Service (cont'd)
2 Recurring and Nonrecumng Charge:  cont'd)
CLASS Features Minumwm Maximum
(per line, per month)
- Each feature £1.00 $10.00
- Package of 3 leatures $1.00 $15.00
- Package of 6 features $£1.00 $21.00
- Package ol 9 features $1.00 $24.00

Issued: June 19, 1997 Effective:
Issued By: Claudia Newman-Hirsch, Executive Vice President
I Blue Hill Plaza
Pearl River, NY 10965

1L aka | | WD




Quintelco, Inc S.D.PU.C. Tanff No. 2
Section 7
Onginal Page 16

Section 7 -

7.2 SERVICE DESCRIPTIONS AND RATES (cont'd)
723 Shared Tenant Service (cont'd)
c Message Rate Shared Tenant Service

| lk\-ﬂl’lfﬁlul‘l
Calls to points within the local exchange area are charged on the basis of the
number of completed calls originating from the customer’s service in addition
to a base monthly charge and usage charges for completed calls originated
from the customer's line based on the total number of calls duning the billing
period. Local calling areas are as specified in Section 10.

2 Recurring and Nonrecurring Charges

In addition 1o the nonrecurmnng charges listed below, service order charges
apply as described in Section 3 of this taniT

Minmum Maximum
Nonrecurring Connection Charge $1.00 $10.00
Monthly Recurming Charges
- Each Base Service Line $1.00 $25.00

Custom Calling Features
{per line, per month)

- Each feature $0.25 $10.00

- Package of 3 features $0 50 $15.00

- Package of 6 features $0.75 £21.00

- Package of 9 features $1.00 $24.00
Issued: Junc 19, 1997 ) ] = Effective: RS TIN
Issued By: Claudia Newman-Hirsch, Executive Vice President

I Blue Hill Plaza
Pearl River, NY 10965
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Section 7 -
7.2 SERVICE DESCRIPTIONS AND RATES (cont'd)
7.2.3 Shared Tenant Service (cont'd)
Message Rate Shared Tenant Service (cont'd)
- Recurring and Nonrecurring Charges (cont'd)
CLASS Features Minimum Maximum
(per line, per month)

- Each feature £1.00 £10.00

- Package of 3 features  $1.00 $15.00

- Package of 6 features  $1.00 21.00

- Package of 9 features  $1.00 24.00

Issued: June 19, 1997 Effective:
Issued By: Claudia Newman-Hirsch, Executive Vice President
| Blue Hill Plaza
Pearl River, NY 10965
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Section 7 -

1.2 SERVICE DESCRIPTIONS AND RATES (cont'd)

7.23 Shared Tenam Service (cont'd)
Message Rate Shared Tenant Service (cont'd)
3 Message Usage Charges
Minimum  Maxumum

Per Message £.01 $.15

Issued: June 19,1997

Effective:
Issued By: Claudia Newman-Hirsch, Executive Vice Prsident
1 Blue Hill Plaza
Pearl River, NY 10965
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Section 7 -
72 SERVICE DESCRIPTIONS AND RATES (cont'd)
7.2.5  Centrex Service
Description

Centrex Service is a multi-station system offered to the business customer with 2 or
more lines or trunks. It consists of digial switching equipment in the Company’s
swilches connected 1o station lines on the customer's premises. Centrex Service
cnables the cusiomer lo originate and receive local calls within its system at no
additional charge. Service to points within the local calling area is included in the
charge for Centrex Service. Local calling areas are as specified in Section 10

Centrex Service 15 offered on a contracted basis with four terms: 24, 36, 60 and 84
months. Thirty days prior to the expiration of the contract term, the subscriber may
cancel service or renew for a new term commite -t If the subscriber does not cancel
or renew the service, service will continue on a month to moenth basis at the monthly
rate associated with the twenty-four month term plan

Each Centrex Statioa Line has the following charactenistics

Terminal Interface 2-Wire or 4-Wire as required for the provision of
SCIvIce

Signaling Twype: Loop Start
Pulse Type Dual Tone Multi-Frequency { DTMF)
Directionality: Two-Way, In-Only or Out-Only
Features
The Centrex customer choose one of three feature packages: Basic, Enhanced and
Premium. Basic Centrex includes all Centrex features excep! attendant features and
Customer Management System. Enhanced Centrex includes anendant features

Premium Centrex offers all features, attend.nt features and Customer Management
syslem.

Issued: June 19, 1997
Issued By Claudia Newman-Hirsch, Executive Vice President
1 Blue Hill Plaza
Pearl River, NY 10965
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SERVICE DESCRIPTIONS AND RATES (cont'd)
7.2.5  Centrex Service (cont'd)

b Features (cont'd)
The following Centrex features are available to the cusiomer of Centrex Service at no additional

Add-Un Hold
Attendant Camp On
Attendant Conference
Attendant Dhrect
Station Selection
Automatic Call
Distnibution
Automatic Route
Selection (ARS)

Call Forward - Busy
Call Forward - No
Answer

Call Pickup

Call Transfer Internal
Call Transfer Outside
Call Waiting

Call Waiting -
Attendant Lamp
Code Calling

6-Way Conference
Directed Call Pickup
Ciroup Numbering

A o o

e el el Bl el

Issued: June 19, 1997 Effective:
Issued By: Claudia Newman-Hirsch, Executive Vice President
| Blue Hill Plaza
Pearl River, NY 10965
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7.2 SERVICE DESCRIPTIONS AND RATES (cont'd)
725 Centrex Service (cont'd)

b Features (cont’'d)

Intercom Dialing
Loudspeaker Paging
Manual Control of
ARS

Make Busy

Multiline Hunt

Night Service
Outward Call for PBX

P Fad B
F A o

Power Fail Transfer
Queuing

Single Digit Dialing
Tandem [ialing
Toll Diversion -
Attendant

Uniform Call
Distnbution
Customer
Management System
Speed Calling
Three Way Calling

o P B B B
el s ] el e 2

-
-~

Issucd: June 19,1997 Effective:
Issued By: Claudia Newman-Hirsch, Executive Vice President
1 Blue Hill Plaza
Peari River, NY 10965
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Section 7 - BUSINESS NETWO

7.2 SERVICE DESCRIPTIONS AND RATES (cont'd)

7.2.5 Centrex Service (cont'd)
Recurring and Nonrecurring Charges

In addition to the nonrecurring charges listed below, service order charges
apply as described in Section 3 of this tariff.

I Basic Centrex (Flat Rated)
Per Station Line:
Mini Maxi
Nonrecurring Connection Charge:$10.00 $200.00
Monthly Recurring Charges:
Term
24 months $100.00
36 months $£100.00
60 months £100.00

84 months $100.00

DS1 Port Charges
for DS1 Interconnection
(per 24 Centrex Changes): $75.00 $500.00

Over 200 lines Individual Case Basis
S I Effective: i
Issued By: Claudia Newman-Hirsch, Executive Vice President
| Blue Hill Plaza
Pearl River, NY 10965
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72  SERVICE DESCRIPTIONS AND RATES (cont'd)
7.2.5 Centrex Service (cont'd)
Recurring and Nonrecurnng Charges (cont'd)
2. Enhanced Centrex (Flat Rate)
Per Station Line:

Nonrecurnng Connection Charge:310.00 $200.00

Monthly Recurring Charges:

Term

24 months £10.00 $100.00
16 months $10.00 $100.00
60 months £10.00 $100.00
B4 months $10.00 $100.00
D51 Pont Charges

for D51 Interconnection

(per 24 Centrex Channels): $75.00 $500.00

Over 200 lines Individual Case Basis

Issued: June 19, 1997 Effective:
Issued By: Claudia Newman-Hirsch, Executive Vice President
1 Blue Hill Plaza
Pear] River, NY 10965
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72 SERVICE DESCRIPTIONS AND RATES (cont'd)

7.2.5 Centrex Service (cont'd)

£ Recurming and Nonrecurring Charges (cont'd)
3 Premium Centrex (Flat Rate)
Per Suation Line:
Minimun  Maximum
Nonrecurring Connection Charge:$25.00 £500.00
Monihly Recurring Charges
Term
24 months $10.00 $100.00
36 months $10.00 $100.00
60 months $10.00 $100.00
84 months $10.00 £100.00
DS1 Port Charges
for DS1 Interconnection
{per 24 Centrex Channels) $75.00 $500.00
Over 200 lines Individual Case Basis
+ Direct Inward Dialing

SDPUC

Onginal Page 24

Mimmum — Maximun

Each Group of 20 Numbers $1.00 $10.00
Each Group of 100 Numbers $10.00 $30.00
Issued: June 1 9, 1997 = ['_”:r.'x"{l.'l-:

Issued By Claudia Newman-Hirsch, Executive Vice President
1 Blue Hill Plaza
Pearl River, NY 10965
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Section 7 -

7.2 S| RVICE DESCRIPTIONS AND RATES (cont'd)

7.2.5 Centrex Service (cont'd)
Recurring and Nonrecurring Charges (cont'd)

Minimwm

Terminal Numbers:
1-10 lines in terminal group $5.00
11-20 lines in terminal group $10.00

21 + lines in terminal group $15.00

Issued: June 19, 1997 Effechvnt == i e e
Issucd By Claudia Newman-Hirsch, Executive Vice President
1 Blue Hill Plaza
Pearl River, NY 10965
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Section B - SPECIAL SERVICES AND PROGEAMS
Bl LIFELINE TELEPHONE SERVICE
8.1.1 Lifeline Telephone Service Options
Flat Rate Life Line Service

This service provides a full waiver of the $3.50 federal subscriber line charge for fla
rate customers

Basic Lifeline Service

This low priced irdividual message rate service provides a full waiver of the $3.50
federal subscriber line charge. There is no monthly allowance for local calls
Primary area and Home Region calls are untimed. ' (tended area calls (where
available) are timed

Ehgibility

This service is restricted to low income residential customers. To qualify for Lifeline service
a customer must be income eligible for benefits from any one of the following Entitlement
Programs administered by the South Dakota State Department of Social Services

Aid to Families wath Dependent Children (AFIXC)
Food Stamps

Home Energy Assistance Program (HEAP)

Home Relief

Medicaid

Supplemental Security Income (551)

The applicant must provide proof to the Company that he or she is certified as income chible
to receive one or more of the above benefits. After intial contact the customer 1s sent an
application form to be completed by the customer or authorized representative of the
customer, as designated by the South Dakota State Department of Social Services and
identified as so authorized on the customer’s card for any of the abave benefit:

Issued: June 19, 1997 Effecuve: .
Issued By: Claudia Newman-Hirsch, Executive Vice President
| Blue Hill Plaza
Pearl River, NY 10965
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Section 8 - SPEC

8.1 LIFELINE TELEPHONE SERVICE (cont'd)
8.1.2 Eligibility (cont'd)

In addition, applicants are eligible for discounted Life Line rates when approved w
receive either a Veterans Disability Pension or a Velerans Surviving Spouse Pension.
Applicants must provide proof to the Company that they are receiving one of these
pensions

Life Line services are effective upon receipt of a completed and signed form or an
application form certified from an entity authorized by the Company. If the form is
not returned, no further action is taken by the Company to establish eligibility. The
Life Line discount is credited as of the service connection date.

An individual's eligibility may be documented by infonnation obtained by the
Company as a result of enrollment programs, including but not limited 10 confidential
computerized matching programs, conducted by the Company in conjunction with the
South Dakota State Depantment of Social Services (DSS) and/or the South Dakota City
Community Development Agency (CDA).

The Company, in coordination with appropriate agencies, will peniodically verify each
Lifeline customer’s eligibility. IF a customer is identified as being incligible, the
customer will be notified that unless the information is shown to be in error, the
Lifeline discount will be discontinued. The customer will be billed for discounts
received for any period in which he or she is proven to be ineligible for the service.

Issued: June 19, 1997 Effective: ___
Issued By: Claudia Newman-Hirsch, Executive Vice President
1 Blue Hill Plaza
Pearl River. NY 10965
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Section 8- 8§

g1 LIFELINE TELEPHONE SERVICE (cont’d)
B.1.3 Charges

A qualified customer may choose one of the Lifeline services as descnbed. For
connection of new service, service connection chz- zes apply unless the customer
qualifies for connection assistance under the Link Up America plan as outlined in 8.2,
following

Service connection charges do not apply to change existing service from:
o Message Rate Service to Basic Lifeline service;

b. Basic Lifeline service to Message Rate Service

Issued: June 19, 1997 Effective
Issued By Claudia Newman-Hirsch, Executive Vice President
I Blue Hill Plaza
Pearl River, NY 10965
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Onginal Page 5

Section 8 - §

8.2 LINK UP AMERICA

The Link Up Amenica program is a connection assistance plan which provides for the
reduction of one-half of the charges associated with connection of telephone service, up to
$30.00 subject to the following eligibility critena:

1. The applicant must meet the requirements for qualification for Lifeline
Telephone Service stipulated in 8.1.2, above,

b. The assistance can only apply for a single telephone line at the principal place
of residence of the applicant;

The applicant must not be a dependent for federal income tax purposes, unless
be or she is more than 60 years old.

Effective: _ Tl

Issued: June 19, 1997
Issued By: Claudia Newman-Hirsch, Executive Vice President
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Section 8 - SPECIAL SERVICES AND PROGRAMS (cont'd)

SPECIAL EQUIPMENT FOR THE HEARING OR SPEECH IMPAIRED CUSTOMER

I'he Company will provide, upon request, specialized telecommunications equipment
for a customer cestified as hearing or speech impaired

A customer can be certified as heanng or speech impaired by a licensed physician,
otolaryngologist, speech-language pathologist. audiologist of an suthorized
representative of a social agency that conducts programs for persons with heanng or
speech impairments in cooperation with an official agency of the State of South
Dakota

The Company will make every reasonable effort to locate and obtain equipment for a
certified customer

I'he customer may purchase equipment al a price not to exceed the actual purchase
rice (including any applicable shipping costs) the Company pays.
£ an) pping ¥ pa)

The Company will also advise the customer who requests this equipment of the

applicable terms for purchase

Issued: June 19, 1997 Effective:

Issued By:

Claudia Newman-Hirsch, Executive Vice President
1 Blue Hill Plaza
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Section 8 - SPECIAL SERVICES AND PROGRAMS (cont'd)
B4 DISCOUNTED SERVICE FOR THE HEARING OR SPEECH IMPAIRED CUSTOMER
841 Genenl

A handicapped person who has been certified to the Company as having a hearing or speech
impairment which requires that he or she communicate over telephone facilities by means
other than voice, and who either use non-voice equipment or make calls through an
interpreter, will receive, upon application to the Company, a 50% discount on local message
rale service.

Certification
Acceptable certifications are:

| Those made by a licensed physician, otolaryngologist, speech-language pathologist or
audiologist or an authorized representative of a social agency that conducts programs
for persons with hearing or speech impairment in cooperation with an official agency
of the State of South Dakota, or

A pre-cxisting certification establishing the impairment of hearing or speech such as
those which qualify the handicapped person for social security benefits on the basis of
total hearing impairment or for the use of facilities of an agency for a person with
hearing or speech impairment

CQualificatbion

A customer qualifying for the discount is one whosc impairment is such that competent
authority would certify him or her as being unable to use a telephone for voice
communication. See Section |1, "Handicapped Person,” for a hsting of the necessary
gualifications.

Billing

The reduction in charges is applied only at one location, designated by the impaired person.

lssued: June 19, 1997 Effective:
Issued By: Claudia Newman-Hirsch, Executive Vice President
1 Blue Hill Plaza
Pearl River, NY 10965
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Quintelco, Inc

Secion 8- 8
UNIVERSAL EMERGENCY TELEPHONE NUMBER SERVICE

Universal Emergency Telephone Number Service (911 Service) is an arrangement of
Company central office and trunking facilities whereby any telephone user who dials the
number 911 will reach the emergency report center for the telephone from which the number
is dialed or wall be routed to an operator if all lines to ar, emergency report center are busy. If
no emergency report center customer exists for a central office entity, a telephone user who
dials the number 911 wall be routed 10 an operator. The telephone user who dials the 911
number will not be charged fo- the call

Issued: Jume 19, 1997 Effective:
Issued By: Claudia Newman-Hirsch, Executive Vice President
1 Blue Hill Plaza
Pearl River, NY 10965
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Secuon 8 -8

(A= D Me

86  SOUTH DAKOTA RELAY SERVICE
8.6.1 General

Ihe Company will provide access to a telephone relay center for South Dakota Relay
Service. The service permits telephone communications between hearing and’or
speech impaired individuals who must use a Telecommunications Device for the Deal
{TDD) or a Teletypewriter (TTY) and individuals with normal hearing and speech.
T'he Relay Service can be reached by dialing an 800 number. Specific 800 numbers
have been designated for both impaired and non-impaired customers 1o use.

B.6.2 Regulations

Only intrastate calls can be completed using the South Dakota Relay Service
under the terms and conditions of this tanifT,

Charges for calls placed through the Relay Service will be billed as if direct
distance dialed (DDD) from the point of origination to the point of termination.
The actual routing of the call does not affect billing

Calls through the Relay Service may be billed 10 a third number only if that
number is within South Dakota State. Calls may also be billed to calling cards
issued by the Company or other carriers who may choose 1o participate in this
SCIvVICE.

Issued: June 19, 1997 Effective:
Issued By Claudia Newman-Hirsch, Executive Vice President
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86 SOUTH DAKOTA RELAY SERVICE (cont'd)
5.6.2 Regulations (cont'd)
d. The following calls may not be placed through the Relay Service

calls 10 informational recordings and group bridging service.
calls to ume or weather recorded messages.
station sent paid calls from coin telephones; and
operator-handled conference service and other teleconference calls.

8.6.3 Liability

The Company contracts with an outside provider for e provision of this service. The
outside provider has complete control over the provision of the service except for the
facilities provided directly by the Company. In addition to other provisions of this
TarifT dealing with liability, in the absence of gross negligence or willful misconduct
on the part of the Company, the Company shall not be liable for and the customer, by
using the service, agrees 1o release, defend and hold harmiess for all damages, whether
direct, incidental or consequential, whether suffered, made, instituted or asserted by
the customer or by any other person, for any loss or destruction of any property,
whatsoever whether covered by the customer or others, or for any personal injury to or
death of, any person. Not withstanding any provision to the contrary, in no event shall
the Company be liable for any special, incidental, consequential, exemplary or
punitive damages of any nature whatsoever
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Section 8 - SPECIAL SERVICES AND PROGRAMS (sontd)
L3 SPECIAL CREDIT CARD FOR BLIND AND DISABLED PERSONS
881 General

Persons who are blind or whose disability causes difficult with hand and finger coordination
and use of a telephone qualify for a Special Credit Card. The card may be used from any
telephone within the Company’s territory 1o place calls within and outside the State of South
Dakota at 2 special rate or to place calls from a iclephone outside of the Company’s termitory,
bt within the State of South Dakota at rates applicable to the territory from which the call is
maide

Rates

Within the Company’s Territory

Station 1o station 1ol calls placed with operator assistance will be billed at the lower rate
normally applicable to calls placed without operator assistance. Local calls cannot be charged
1o the card. Person-to-person calls charged to the card with be billed at the higher operator
handled rate.

Outside the Company's Territory, but within South Dakota State

All rates, charges, billing and restriction in effect in the termitory from which the call is made
will apply

Qualification
The follow criteria will be used 10 determine eligibility for the Special Credit Card

Fl "Legally Blind”™ - those whose visual acuity is 20200 or less in the betier eye with
correcting glasses or whose widest diameter of visual leld subtends an angular
distance no greater than 20 degrees

“Physically Handicapped” - those who are cemified by competent authority as unable
1o read or use ordinary printed materials as result of physical limitations

Persons whose disabling condition causes difficulty with hand and finger
coordination and utilization of a coin or noncoin telephone. Acceptable certifications
arc those made by a licensed physician, ophthalmologist or oplometrist,

Issued: June 19, 1997
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Section 8 - §
88  SPECIAL CREDIT CARD FOR BLIND AND DISABLED PERSONS (cont'd)
884 Billing Authonization
Responsibility for payment of charges may be handled in one of two ways:

The handicapped person (the applicant) may accept responsibility for payment
of his or her own bill. In this case, the applicant my ¢ be 18 years of age or
older and must reside within the Company's service territory, but he or she does
not need to have other service from the Company

Another party may agree to accept responsibility for payment of charges
incurred through use of the Special Credit Card by the applicant. When this
option is chosen, the person accepting this responsibility must be 18 years of
age or older, but does not need to reside within the Company’s service termiory

In either case, the applicant is the pnly authonzed user of the Special Credit Card. If
the person accepting payment responsibility has service within the Company’s service
territory, charges will be billed on a regular monthly bill; otherwise a separate hill will
be sent

l-amlcd “June I‘;‘._l‘l‘??
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SECTION 9 - SPECIAL ARRAN( iEMENTS
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9.1 SPE/ IAL CONSTRUCTION
9.1.1 Basis for Charges
Basis for Charges where the Company furnishes a facility or service for which a rate or

charge 1s not specified in the Company's tariffs, charges will be based on the costs
incurred by the Company (including return) and may include

a) nonrecurring charges.
b) recurring charges:
c) termunation liabihues; or

d) combinations of (a), (b), and (c)
9.1.2 Basis for Cost Computation

The costs referred to in 9.1.1 preceding may include one ¢; more of the following
items to the extent they are applicable

L Costs to install the facilities to be provided including estimated costs for the
rearrangements of existing facilities. These costs include:
a) equipment and materials provided or used;
b) engineering, labor, and supervision;
c) transportation; and
d) rights of way and/or any required easements
1 Cost of maintenance

I Depreciation on the estimated cost installed of any facilities provided, based on
the anticipated useful service life of the fucilities with an appropnate allowance
for the estimated net salvage
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9.1 SPECIAL CONSTRUCTION (cont'd)
9.1.2  Basis for Cost Computation (cont'd)

v Administration, taxes, and uncollectible revenue on the basis of reasonable
average cost for these items,

V. License preparation, processing, and related fees
Vi Tariff preparation, processing and related fees
VIL  Any other identifiable costs related to the facilities provided: or
VIIL.  An amount for return and contingencies
9.1.3  Termination Liability

To the extent that there is no other requirement for use by the Company, a termination
hability may apply for facilities specially constructed at the request of a customer.

9.1.3.1 The period on which the termination liability is based is the estimated
service life of the facilities provided.

9.13.2 The amount of the maximum termination liability is equal to the
estimated amounts (including return) for:

. Issued: June 19, 1997 Effective
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SECTION 9 - SPECIAL ARRANGE

SPECIAL CONSTRUCTION {cont'd)
9.1.3 Termination Liability (cont'd)
9.1.3.2 (cont'd)

Costs to install the facilities to be provided including estimated
costs for the rearrangements of existing faciliies. These costs
include:

a) equipment and materials provided or used;

b) engineering, labor, and supervision;

c) transporiation; and

d) rights of way and/or any required easements;

license preparation, processing, and related fees:

tanfl preparation, processing and related fees.

cust of removal and restoration, where appropriate; and

any other identifiable costs related 10 the specially constructed
or rearranged facilities

The termination liability method for calculating the unpaid
balance of a term obligation is obtained by multiplying the sum
of the amounts determined as set forth in Scction 9.1.3.2
preceding by a factor related to the unexpired period of liability
and the discount rate for return and contingencies. The amount
determined in Section 9.1.3.2 preceding shall be adjusted 10
reflect the redetermined estimated net salvage, including any
reuse of the facilities provided. This amount shall be adjusted 10
reflect applicable taxes

Eflective:
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SECTION 9 - SPECIAL ARRANGEMEN ;S (cont'd)

CABab =

NON-ROUTINE INSTALLATION ANIDJ/OR MAINTENANCE

Al the customer’s request, installation and/or maintenance may be performed
outside the Company’s regular business hours, or (in the Company’s sole
discretion and subject to any conditions it inay impose) in hazardous locations.
In such cases, charges based on the cost of labor, material, and other costs
incurred by or charged 1o the Company will apply. If installation is started
durning regular business hours but, at the Customer’s request, extends beyond
regular business hours into time periods including, but not limited to,
weekends, holidays, and/or night hours, additional charges may apply

INDIVIDUAL CASE BASIS (ICB) ARRANGEMENTS

Rates for ICB arrangements will be developed on a case-by-case basis in
response (o a bona fide request from a customer or prospective cusiomer for
service which vary from tanffed arrangements. Rates quoted in response to
such requests may be difTerent for tanfled service than those specified for such
service in the Rate Anachment. 1CB rates will be offered 1o customers in
writing and will be made available to similarly situated customers. A summary
of each [CB contract pricing arrangement offered pursuant to this paragraph
will be filed as an addendum to this TanfY within 30 days afler the contract is
signed by both the Company and the customer. The following information will
be included in the summary

1) LATA and type of switch

2) The V&H distance from the central office 1o the
customer’s premises

3) Service description

aL Rates and charges

5) Quantity of circuits

5) Length of the agreement.
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CONITENTS
SECTION 10 -LOCAL CALLING AREAS

Exchange
All exchanges serviced by incumbent local exchange camiers
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A. WITHIN THE BASE RATE AREA COMPRISING
The entire serviced exchange area

The following services are offered at rates specified in the attached Rate Schedule

Measured Rate Measured Rate
Flat Rate

B. LOCAL CALLING AREA

Stations bearing the designation of Central Offices within the exchanges serviced by incumbent local
exchange carmier.
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SECTION 11 - EXPLANATION OF TERMS
AGENCY

For 911 or EY (1 service, the government agency(s) designated as having responsibility for the control and
staffing of the cmergency report center.

ALTERNATE ROUTING ("AR")

Allows E911 calls 1o be routed to a designated alternate location 1f (1) all E911 exchange lines to the primary
PSAP (see definition of PSAP below) are busy, or (2) the primary PSAP closes down for a period (night
service)

ANALOG

A transmission method employing a continuous (rather than a pulsed or uigital) electrical signal that vanes in
amplitude or frequency in response to changes of sound, light, position, etc.. impressed on a transducer in the
sending device

APARTMENTS

A building or group of buildings used primarily to provide complete residential apartments but not lodging on
a day-to-day basis

ASCH

American Standard Code for Information Interchange. An eight-level code for data transfer adopted by the
American Standards Association

ASYNCHRONOUS

Transmission in which each information character is individually synchronized usually by the use of start-stop
elements. The gap berween each character is not of a fixed length

AUTHORIZED USER

A person, corporation o other entity who is authorized by the Company's customier 10 ulilize service prov ided
by the Company to the customer. The customer is responsible for all charges incurred by an Authorized User.
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SECTION 10 - E

ATTENDANT

An operator of a PBX console or telephone switchboard

AUTOMATIC LOCATION IDENTIFICATION ("ALI™)

The name and address associated with the calling party’s telephone number (identified by ANI as
defined below) is forwarded to the PSAP for display. Additional telephones with the same number as
the calling party’s (secondary locations, off premises, etc.) will be identified with the address of the
telephone number at the main location

AUTOMATIC SUMBER IDENTIFICATION ("ANI")

A system where'w the calling party’s telephone number 15 identified and sent forward with the call
record for routing and billing purposes. E911 Service makes use of this system

BIT
The smallest unit of informaton in the binary system of notation
BUILDING

A structure enclosed within exterior walls or fire walls, built, erected and framed of component
structural parts and designed for permanent occupancy

CALL INITIATION

The point in time when the exchange network facility are initially allocated for the establishment of a
specific call.

CALL TERMINATION

The point in time when the exchange network facility allocated to a specific call is released for reuse
by the network

Effective
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SECTION 10 - EXPLANATION OF TERMS (conrd)
CENTRAL € ¥FICE
An operating office of the Company where connections are made between telephone exchange lines
CENTRAL OFFICE LINE

A line providing direct or indirect access from a telephone or switchboard to a central office. Central office
lines subject to PBX rate treatment are referred to as central office trunks

CHANNEL
A pont-to-point bi-directional path for digital transmission. A channel may be furnished in such a manner as
the Company may elect, whether by wire, fiber optics, radio or a combination thereof and whether or not by

means of single physical facility or route. One |.544 Mbps Service is equivalent 10 24 channels

CHANNEL CONVERSION

The termiration of 1.544 "rﬂ‘p‘) Service al a customer’s location with conversion of the d|g|h| “pul to 24

analog voice grade circuits. Channel Conversion can be furnished by the customer
CHANNEL SERVICE UNIT ("CSU™)

The equipment located at the customer’s premises which tenminates each | 544 Mbps Digital | oop and
performs such functions 2s proper termination of facilities, regeneration of signals, recognition and correction
of signal format errors and provides remote loop-back capability

COLLEGE

An establishment for higher education suthonized 1o confer degrees where lodging for the students is
maintained on the premises

COMMISSION

The South Dakota Public Unlity Commssion

Issued: June 19, 1997 Effective:
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SECTION 10 - EXPLANATION OF TERMS (cont'd)

COMMUNICATIONS SYSTEMS

Channels and other lacilities which are capable of two-way communications between subscriber -provided
terminal equipment or Telephone Company stations, even when not connected to exchange and message toll
COMMUNICAIONS service

COMPANY

Quintelco, Inc

CUSTOMER

Ihe person, firm, corporation, or other entity which orders service pursuant to this TarifT and utilizes service
provided under Tanil by the Company. A customer is responsible for the payment of charges and for
compliance with all terms of the Company's Tan(T

CUSTOMER PREMISES EQUIPMENT (CPE)

Equipment provided by the customer for use with the Company's services. CPE can include a station set,
facsimile machine, key system, PBX, or other communication system

DEFAULT ROUTING ("DR")

When an incoming E911 call cannot be selectively routed due to an ANI failure, garbled digits or other
causes, such incoming calls are routed from the E911 Control Office to a default PSAP. Each incoming E911
facility group to the Control Office is assigned to a designated default PSAP.

DEMARCATION POINT

The physical dividing point between the Company’s network and the customer

DIAL PULSE ("DP)

The pulse type employed by a rotary dial station set

DIRECT INWARD DIAL ("DID")

A service attribute that routes incoming calls directly to stations, by-passing a central answer point.

Effective:

Issued: June 19, 1997
Issued By: Claudin Newman-Hirsch, Executive Vice President
1 Blue Hill Plaza
Pearl River, NY 10965

PEIA S bt | WTD




[

Quintelco, "nc. SDPUC. Tanff No. 2

% Section 11
3 Original Page 5
l" S ke =2 R i - — e .
£

< SECTION 10 - EX

7

DIRECT OUTWARD DIAL ("DOD")

A service attribute that allows individual station users to access and dial outside numbers directly

DIGITAL

A method of storing, processing and trarsmitting information through the use of distinct electronic or
optical pulses that represent the binary digits (bits) 0 and 1. Digital transmission/switching
technologies employ a sequence of discrete, individually distinet pulses o represent information, as
opposed 10 the continuously vanable signal of analog technologies

DUAL TONE MULTI-FREQUENCY ("DTMEF™)

The pulse type employed by tone dial station sets. (Touch tone)

EMERGENCY SERVICE NUMBER ("ESN")

A unique code, assigned by the Company., used to define specific combinations of police, firc and/or
ambulance jurisdictions, or any other authorized agency, which are designated by the customer

E911 SERVICE AREA

The geographic area in which the government agency will respond to all E911 calls and dispatch
appropriate cmergency assistance

E911 CUSTOMER

A governmental agency that is the customer of record and is responsible for ali negotiations,
operations and payment of bills in connection with the provision of E911 service

ERROR

A discrepancy or unintentiona! deviation by the Company from what is correct or true, An "error”,
can also be an omission in records.
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SECTION 10-E
EXCHANGE

An area, consisting of one or more central office districts, within which a call between any two pounts
is a local call

EXCHANGE ACCESS LINE

A central office line fumished for direct or indirect access to the exchange system.

EXCHANGE SERVICE

The provision 1o the subscriber of access to the exchange system for the purpose of sending and
receiving calls. This access is achieved through the provision of a central office line (exchange access

line) between the central office and the subscriber's premises.

FINAL ACCOUNT

A customer whose service has been disconnected who has outstanding charges still owed to the
Company.

FLAT RATE SERVICE

The type of exchange service provided at a monthly rate with an unlimited number of calls within a
specified primary calling area.

GROUND START

Describes the signaling method between the PBX/key system interface and the Company’'s switch. It
1= the signal requesting service,
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SECTION 10 - EXPLANATION OF TERMS (sont'd
HANDICA PED PERSON

A person who is legally blind, visually handicapped or physically handicapped, under the followng
definitions from the Federal Register (Vol. 35 8126 dated June 30, 1970)

Legally Blind - a person whose visual acuity is 207200 or less in the better eve with correcting glasses. or
whose widest diameter of visual ficld sublends an angular distance no greater than 20 degrees

Visually Handicapped - a person whose visual disability, with correction and regardless of optical
measurement with respect to legal blindness, are certified as unable 1o read normal printed material

Physically Handicapped - a person whao is certified by competent authon ity as unable 1o read or use ordinary
printed matcrials as a result of physscal limitation, or a person whose disabling condition causes difficulty
with hand and finger coordination and use of a com telephone

The term "Handicapped Person®, when used in connection with a person having a speech or hearing
impairment which requires that they communicate over telephone facilities b, means other than voice is
defined Lelow

Hearing - a person with binaural hearing impairment of 60% or higher on the basis of the procedure developed
by the American Academy of Otolaryngology (A.A.0.) as set forth in "Guide for Conservation of Hearing in
Noise™ 18-43, A A0, 1973; "guides to the Evaluation of Permanent Impairment” 103-107, American Medical
Association, 1971

Specch - a person with 65% or higher of impairment on the hasis of the procedure recommended by the
American Medical Association’s Commitiee on Rating of Mental and Physicai Impairment to evaluate speech
impairment as to three categories: audibility, intelligibility and functional elTiciency, as set forth in "Guides
to the Evaluation of Permanent Impairment” 109-111, American Medical Association, 1971

HOSPITAL

An establishment for treatment of human patients by members of the medical profession where lodging lor
the patients is maintained on the premises

HOTEL

An establishment offering lodging with or without meals 1o the gencral public on a day-to-day basis

.l : I.Tcu:t_n. ¢
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SECTION 10 - EXPLANATION OF TERMS (cont'd)

INCOMING SERVICE GROUP

Two or more central office lines arranged so that a call to the First line is completed 1o a succeeding line in
the group when the first line 18 in use

INTERFACE

That point on the premises of the subscriber at which provision is made for connection of facilities provided
by someone other than the Company 1o facilities provided by the Company

INTEROFFICE MILEAGE

The segment of a line which extends between the central offices serving the originating and terminating
points.

INTERRUPTION

The inability to complete calls, either incoming or outgoing or both, due to Company facilities malfunction or
human errors.

JOINT USER

A person, firm, or corporation which uses the telephone service of a subscriber as provided in Section 1 of the
Taniff

KILOBIT

One thousand bits

LATA

Local Access and Transport Area. The area within which the Company provides local and long distance
("intralL ATA") service. For call to numbers outside this area ("interLATA") service is provided by the
Company’'s long distance network.

LINK

The physical facility from the network interface on an end-user's or carrier's premises to the point of
interconnection on the main distribution frame of the Company’s central office
Issued: June 19, 1997 v Effective:
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SECTION 10-E
LEASED CHANNEL

A non-swilched electrical path used for connection of equipment furnished by the subscriber to equipment
fumnished y the subscriber or the Company for a specific purpose

LOCAL CALL
A call which, if placed by a customer over the facilities of the Company, is not rated as a toll call.
LOCAL CALLING AREA

The area. consisting of one or more central office districts, within which a subscriber for exchange service
may make telephone calls without a toll charge

LOCAL SERVICE
Telephone exchange service within a local calling arca.
LOOP START

Descrites the signaling between the terminal equipment or PBX/key system: interface and the Company’s
switch. It is the signal requesting service

LOOPS

Segments of a line which extend from the serving central office 1o the originating and to the terminating point.
MEGABIT

One million bits

MESSAGE RATE SERVICE

A type of exchange service provided at a monthly rate with an acditional charge for local calling based on the
usage of the local network. One completed call is equal o one n essage.

Effective: R
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SECTION 10 - EXPLANATION OF TERMS (cont'd)
MOVE

The disconnection of existing equipment at one location and reconnection of the samie equipment at a new
location in the same building or in a different building on the same premises

MULTI-FREQUENCY ("MF~)

An inter-machine pulse-type used for signaling between telephone company switches, or between telephone
company switches and PBX/key systems

MULTILINE HUNT

A method of call signaling by which a call placed to one number 15 subsequently routed to one or more
aliernative numbers when the called number is busy

NETWORK CONTROL SIGNALING

The transmiss: >n of signals used in the telecommunications system which perform functions such as
supervision (control, status and charging signals). address signaling (e.g. dialing). calling and called number
identification, audible tone signals (call progress signals indicating re-order or busy conditions, alerting) to
control the operation of switching machines in the telecommunications system.

NETWORK CONTROL SIGNALING UNIT

The terminal equipment furnished, installed and maintained by the Telephone Company for the provision of
network control signaling

NODE

The location 10 which digital channels are routed and where access 11 provided 1o such lines and associated
equipment for testing

PBX

A private branch exchange

Effective
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SECTION 10 - EXPLANATION OF TERMS (cont
PORT

A connection 1o the switching network with one of more voice grade communications channels, each with a
unigue network address (telephone number) dedicated 1o the customer. A port connects a link to the public
switched network

PREMISES

The space occupied by a customer or authorized user in a building or buildings or contiguous property not
separated by a public right of way

PRIVATE BRANCH EXCHANGE SERVICE

Service providing facilities for connecting central office trunks and tie lines to PBX stations, and for
interconnecting PBX station lines by mieans of a swilchboard or dial apparatus

PUBLIC ACCESS LINE SERVICE
Service providing facilities for a customer owned coin operated telep e ("COCOT")
PUBLIC SAFETY ANSWERING POINT ("PSAP”)

An answering location for E911 calls originating in a given area. A PSAP may be designated as pnmary or
secondary, which refers 10 the order in which calls are directed for answerinu Primary PSAPs respond first;
secondary PSAPs receive calls on a transfer basis only and generally scrve as.a centralized answering location
for a panticular type of emergency call.

RATE CENTER

A geographic reference point with specific coordinates on a map used for determinmg mileage when
calculating charges

REFERRAL PERIOD

The time frame during which calls 1o & number which has been changed will be sent 1o a reconding which will
inform the caller of the new number
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SECTION 10 - EXPLANATION OF TERMS (cont'd)
RESALE OF SERVICE

The subscription to communications service and facilities by one entity and the reoffering of communications
service to others (with or without “adding value’) for profit

SAME PREMISES

All space in the same building in which one subscriber has the right of occupancy, and all space in different
buildings on contiguous property when occupiced solely by the same subscriber Foyers, hallways and other
space for the common use of all occupants of a building are considered the premiscs of the operator of the
building

SELECTIVE ROUTING ("SR™)

A festure that routes an E911 call from a Central Office to the designated primary PSAP based upon the
identified number of the calling party

SERVING CENTRAL OFFICE
The central office from which local service is fumished

SHARING

An arrangement in which several users collectively use communications service and facilities provided by a
carrier, with each user paying a pro-rata share of the communication related costs.

STATION

Esch telephone on a line and where no telephone associated with the line is provided on the same premises
and in the same building, the first termination in station key equipment or a jack for use with a portable
telephone.

SUSPENSION

Suspension of service for nonpayment is interruption of outgoing service only. Suspension of service ai the
subscriber's request is interruption of both incoming and outgoing service

Issued: June 19, 1997 Effective
Issued By: Claudia Newman-Hirsch, Executive Vice President
1 Blue Hill Plaza
Pearl River, NY 10965
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SECTION 10 - EXPLANATION OF TERMS (Conl(d)

SYNCHR _NOUS

Transmission in which there is a constant ime interval between bits, characters or events

I-1 SYSTEM

A type of digital carmer system transmitling voice or data at 1.544 Mbps. A T- | carrier can handle up to 24
multiplexed 64 Kbps digital voice/data channels. A T-1 camier system can use metallic cable, microwave
radio or optical fiber as transmission media

TELEPHONE CALL

A voice connection between two or more telephone stations through the public switched exchange system
TELEPHONE GRADE LINES

Lines furnished for voice transmission or for certain signaling purposes

TERMINATION OF SERVICE

Discontinuance of both incoming and outgoing service

TIE LINE

A dedicated line connecting two switchboards or dial systems

TOLL CALIL

Any call extending beyond the local exchange of the originating caller which is rated on a toll schedule by the
Company

TONE DIAL SIGNALING ("TD")

An electronic signal emitted by the circuitry of Touch- Tone-type push-button dials 10 represent a dialed digit.

Issued: June 19, 1997 Effective:
Issued By: Claudia Newman-Hirsch, Executive Vice President
1 Blue Hill Plaza
Pearl River, NY 10965
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SECTION 10 - EX

TWO WAY

A service attribute that includes DOD for outbound calls and can also be used 1o carry inbound calls
to a central point for processing

USER

A customer, joint user, or any other person authorized by a customer to use service provided under
this TanfT

Issued: June 19, 1997
Issued By Claudia Newman-Hirsch, Executive Vice President
1 Blue Hill Plaza
Pearl River, NY 10965
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12.1 Billing Name and Address Service
.1 Undertaking of the Telephone Company
2 Obligations of the Customer

3 Rate Regulations

Effective:
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Section 12 - BILLING AND C
Billing Name and Address Service

Billing Name and Address (BNA) Service is the provision of the compiete billing name.
strect address, city or town, state and zip code for a telephone number assigned by the
I'elephone Company

BNA Service is provided for the sole purpose of permitting the customer to bill its
telephonic communications services to its end users and may not be resold or used for any
other purpose, including marketing activity such as market surveys or direct marketing by
mail or by telephone

The customer may not use BNA information to bill for merchandise, gift certificates,
catalogs or other services or products

BNA Service is provided on both a manual and a mechanized basis. On a manual basis,
the information will be provided by voice telecommunications or by mail, as appropriate.
On a mechanized basis, the information will be entered on magnetic tape containing
recorded customer messages

BNA information is furnished for sent-paid, collect, bill to third number, 700 and 900
scrvice messages and messages charged to a calling card that is resident in the Telephone
Company's database. In addition, BNA information for messages originated from data
terminal numbers (IDTNs) for data communications services is furnished on a manual basis
only.

Effective

Issued: June 19, 1997
Issued By Clauvdia Newman-Hirsch, Executive Vice President
| Blue Hill Plaza
Pearl River, NY 10965
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12.1  Billing Name and Address Service

I: 1.1 Undertaking of the Telephone Company

Issued: June 19, 1997
Issued By:

E ekl | WS

(A)

A request lor information on over 100 and up 1o 500 telephone numbers should
be mailed to the Telephone Company. The Telephone Company will provide the
response by first class LS. Mail within ten (10) business days

Upon receipt of a magnetic tape of recorded customer messages, the Telephone
Company will, at the request of the customer, provide BNA service on a
mechanized basis. The tape of messages may be provided by the customer or,
where the customer subscnibes o Recording Service, may be the output from
that service. The Telephone Company will e ter the BNA information on the
recorded message tape and send the tape 1o the customer by first ¢lass U.S. Mail
Other methods of delivering the data may be negotiated, and charges based on
cost will apply

The Telephone Company will provide a response te customer-provided tapes by
mail within six (6) business days of receipt. The Telephone Company will
process and mail tapes which are the output of Recording Service every fifth
business day

The Telephone Company will specify the format in which requests and tapes are
to be submitted

The BNA information will be provided for the calling number fumnished to the
extent a billing name and address exists in the Telephone Company records,
including non-published and nop-listed numbers. I the billing name and
address information for a specific calling number is confidential due to legal,
national sccurity, end user or regulatory imposed requirements, the Telephone
Company will provide an indicator on the conlidential records

I'he Telephone Company will provide the most current BNA information
resident in its data base.  Due to normal end user account activity, there may be
instances where the BNA information provided is not the BNA that was
applicable at the time the message ongmated

Effective
Claudia Newman-Hirsch, Executive Vice President
| Blue Hill Plaza
Pearl River, NY 10965
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Billing Name and Address Service (Cont"d)

12.1.2 Obligations of the Customer

(A)

(B)

With each order for BNA Service, the customer shall identify the authorized
individual and address to receive the BNA information.

A customer which orders BNA Service on a mechanized basis and which intends
to submit tapes of record messages for processing must provide the Telephone
Company with an acceptable test tape or transmission which includes all call
types for which BNA information may be requested.

The customer shall institule adequate internal procedures to insure that BNA
information, including that related to non-published and non-listed numbers, is
used only for the purpose set forth in this tarifl and that BNA information is
available only to those customer personnel or agents with a need to know the
information. The customer must handle all billing name and address
information designated as confidential by the Telephone Company in accordance
with Telephone Company’s procedures concerning confidential information.

The Telephone Company will provide to the customer a statement of its
procedures concerning confidential information.

The customer shall not publicize or represent to others that the Telephone
Company jointly participates with the customer in the development of the
customer's end user records, accounts, data bases or market data, records, files
and data bases or other systems it assembles through the use of BNA service.

When the customer orders BNA Service for both interstate and intrastate
messages, the projected percentage of interstate use must be provided in a whole
number to the Telephone Company. The Telephone Company will designate the
number oblained by subtracting the projected interstate percentage from 100
{100 - projected interstate percentage = intrastale percentage) as the projected
intrastate percentage.

This whole number percentage will be used by the Telephone Company to
apportion the mates and nonrecurring charges between interstate and intrastate in
those circumstances where the recorded message detail is not sufficient to permit
the Telephone Company to determine the appropriate jurisdiction. This
percentage will remain in effect until a revised report is received as set forth
foilowing

Issued By
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Billing Name and Address Service (Cont"d)

12.1.2 Obligations of the Customer (Cont'd)

(E)

{Cont'd)

Effective on the first of January, April, July and October of cach year, the
customer may update the jurisdictional report. The customer shall forward to the
Telephone Company, 1o be received no later than 20 calendar days after the first
of each such month, a revised report showing the interstate percentage of use for
the past three months ending the last day of December, March, June and
September, respectively. Except where jurisdiction can be determined from the
recorded message detail, the revised repont will serve as the basis for the next
three months billing and will be effective on the bill date in the following month
{i.e., February, May, August and November). No prorating or back billing will
be done based on the report. If the customer does not supply the report, the
Telephone Company will assume the percentages to be the same as those
provided in the last quarterly report. For thot - cases in which a quarterly report
has never been received from the customer, the Telephone Company will assume
the percentages 1o be the same as those provided in the order for service.

The Telephone Company shall use reasonable efforts to provide accurate and
complete lists. The Telephone Company makes no warranties, expressed or
implied, as to the accuracy or completeness of these lists

12.1.3 Rate Regulations

(A)

Issued: June 19,1997
Issued By

191 el WL

Service Establishment Charges apply for the initial establishment of BNA
service on a manual basis, for the initial establishment of BNA serviceona
mechanized basis and for establishment of a Master BNA List for a customer.

A charge applies for each request for BNA information for a telephone number
of DTN number on a manual basis. A charge applies lor cach message pro-
cessed 1o supply BNA nformation on a mechanized basis

The Telephone Company will keep a count of the requests and of the messages
processed. The Telephone Company will bill the cusiomer in accordance with
these counts whether or not the Telephone Company was able to provide BNA
information for all requests and messages

Etfective:
Claudia Newman-Hirsch, Executive Vice Presidemt
I Blue Hill Plaza

Pearl River, NY 10965
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12.1 Billing Name and Address Service (Cont’d)

12.1.3 Rate Regulations (Cont'd)

(C)

Issued: June 19, 1997
lssued By:

AT Aaa] | WP

Where the recorded message detail is sufficient to determine a message is
an intrastate message, the rates set forth in the rate section, following,
apply to each such message.

Usage for which the recorded message detail is insufficient to determine
jurisdiction will be prorated by the Telephone Company between interstate
and intrastate.

The percentages provided in the reports as set forth in 12.1.2(E) preceding
will serve as the basis for prorating the charges. The intrastate charges are
determined as follows: For usage sensitive (i.e. requests or messages
processed) chargeable rate elements, multiply the intrastate percent times
actual use times the stated tanfT rate.

When a customer cancels an order for BNA Service after the order date,
the Service Establishment Charge applies.

Effective;

1 Blue Hill Plaza
Pearl River, NY 10965
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bl b Dikos | TELECOMMUNICATIONS SERVICE FILINGS

State 't.-il‘”-'l-']- :,':: I L;Jplh?i Theas are the telecommunicaliony service filings that the Comymisasion has received lor the petiod of

Pierre, SD 575015070 06/13/97 through 06/19/97

3 alat ;\1_ - %
IhL‘Ilt thm‘" 2-178. 1 you need a complete copy of a fling laasd, overnighl sapressed, or maded 1o you, please conlact Delaane Kolbo within five days of this filing

Fax: (605) 773-3809
e ey

DOCKET DATE INTERVENTION
E NUMBER TITLE/STAFFISYNOPSIS FILED DEADLINE
REQUEST FOR CERTIFICATE OF AUTHORITY
YC97-076 Apphcaton by Journey Telecom Intermnational. Inc, for a CeScate of Authonty 1o operatle as a lelecommunications company 0611397 0707747 v .
X g within the state of South Dakota (Staff TST2Z) i b,
Apphication by Calls for Less, inc d/tva CiL for a Certficate of Authomty to operale as a telscommuncabons Company within
TC97.091 the state of South Dakota (Stalf TS/TZ) Applicant seeks authorty lo onginate and terminale “intrastate, ntralLATA and 06/17/97 0707797
il inlerLATA calis of business and residenbal cuslomers, to operate as a Travel and Debit (Prepaid Caling) Card reseiler, and fihrt el i
o provide COCOT/COPT senace ™
Applicabon by Crystal Communications, (nc. for a Certificate of Authonty to operate as a lelecommunicabons company wathin
TC87.102 the state of South Dakota (Staftt TS/TZ) Applicant seeks authority o provade local telecommunications sarvices and 06/19/97 0r07/47

mterexchange telecommumications senaces  The Applicant will not affer any local telecommunications seraces within a Rural
Telephone Company seérvice area without seeking separate Commission authonty

Appbcaton by Quintelco, Inc for a Cenficate of Authamty to operate as a ldlecommunications company within the state of South
Dakota (Staff. TS/TZ) Applicant “intends to subscnbe to and resell all forms of inter-exchange and intra-exchange
TCRT-104 | telecommunications seraces in the state of South Dakota, ncluding local dial lone senices. Message Telephone Service, Wide | 061897 or0787
Area Telephone Servce, WATS-Bke serices, loregn exchange service, priviate ines, be lines, access servce, cellular serwice
local switched service and other services and facilites ol communications commaon carmners and othe entibes *

REQUEST FOR ELIGIBLE TELECOMMUNICATIONS COMPANY STATUS

Intrastate Telephone Company, Inc pursuanito 47 US C 214(e) and 47 CFR 54 201 hereby seeks designation as an ehgible
telecommunicalions carrier within the local exchange areas that constlule ts service area in South Dakota  Inlrastate
Telephone Company s the facilibes-based local exchange carnier presently prowding local exchange telecommumcabions
TCGT-077 | senaces in the followang exct —jes in South Dakota. Bradley (784) Castiewood (783), Clark (332}, Florence (758) Hayt (T83), | 061387 orarmeT
Lake Norden (785) Waubay (947), Webster (345), Whillow Lake (625) and Bryant (628) Intrastale Telephone Company. 1o
s knowledge, s the only camer today prowding local exchange lelecommunicabions sanices in the above identfied exchange
areas (Staft HBWC)

PAGE 1OF 6
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Interstate Telecommunicatons Cooperatve, Inc pursuant o 47 U S C 214(e) and 47 CFR 54 201 heteby seoks dessgnation
as an eligible telecommunications cartier within the local exchange areas thal conabiute s serice atea in South Dakota
interstate Telecommunicatons Cooperabve s the laciibes-based local exchange camer presently prowding local exchange
telecommunications services in the followang exchanges in South Dakota. Goodwin (7835), Clear Lake (B874) Gary (272)
Esteline (873), Brandt (876), Asloria (832), Toronta (784), Wes! Hondricks (479), Elkton (542) White (628), Brookings Rural
(693), Sinm (826). NundaRutland (586), Wentworth (483) and Chester (489) Inlerstale Telecommumncations Cooperatve
lo ns knowledge. is the only carner Today prowvding local exchange telecommumcabons sensces n the above dentfed
exchange areas (Stalt HBMXC)

West Rver Cooperatve Telephone Company pursuant to 47 U S © 214(e) and 47 CFR 54 201 hereby soeks desgnation as
an ehgdde telecommunications cammer within the local exchange areas thal consttute s sernvice atea in South Dakota  West
Rwer Telephone s the lfacifes-based local exchange cammier presently providing local exchange lelecommuncabons Seraces
in the followang exchanges. Bson (244), Butfalo (375), Camp Crook (605-76T) and (406-872). Meadow (788) and Sorum {BEE)
West Rver Telephone, 1o 85 knowledge, s the only carne! today p/ovding local exchange telecommunicaions senaces in the
above kentfied exchange areas (Staft HBXC)

Statelne Telecomimunicabons Inc pursuantto 47 U S C 214(e) and 47 CFR 54 201 hereby neeks designabon as an elgible

telecommumncations carner within the local eschange areas that consttute s senice area in South Dakota Statelne o the
faciities-based local exchange carner presenlly prowding local exchange telecommunicabons seraces in the | L]
axchanges Neweoll (458), Neland (257) and Lemmon (805-374) and (701-376) Stateline o ds knowledge s the only carmer
loday provding local exchange lelecommunications senvices in the above wentified ex hange areas (Staft HAXC

ccent Commumcatons, Inc. pursuant to 47 US C 214(e) and 47 CFR 54 201 hereby seeks desgnabon as an ebgible
lelecommunications carner within the local exchange arcas that consttute fs service ares  Accent is the facities based
change carner presently prowding local eschange telecommunications seraces in the lollowng eschanges Bralol (492)

A
e

Doland (815%) Fredenck (329) Hecia (954) Nomn Hecls (701-992) and Mellette (88T) Accent to #s knowledge & the only
came! loday providing local exchange telecommumcabons semices in the above denbified exchange areas  (Staft HBCH

L3 |
-~

James Valloy Cooperative Telephons Company pursuant to 47 US C 214(e) and 47 CFR 54 201 haieby seeks des
as an eligible telecommy Bons carme! withun the 1oCal erchange areas that nslitule s seMaCe afea N S
James Valley Cooperative Telephone Company & U e lacikbes based esachange carmner presently prowdng lo
telecommunicatons seraces in the lollowing exchangeos m South Dakota Andover (298) Claremont (204) Columitua
Conde (382), Ferney (185) Groton (387 Houghton (BA5) and Turton (887) James Valley Coope 2 Telephone C

to s knowiedge, i the only camer today pronding local eschange telecommuncabons seraces in the abo

exchange areas (Staft HB/CH)

Heartland Communications, Inc pursuant to 47 U S C 214(e) and 47 CFR 54 201 hereby seeks

lelecommuriCabons carner within 'he local exchange areas thal constitute s sernce afea n South Dakota Heartiar
L:t mmuncabons & he facibes-based local et hange camer presently proading ocal exchange télecommunicabons sery
in the Tollowing exchanges in South Dakota  Platte/G eddes (3A7) Heartiand Communicatons, 1o a8 knowledge s the o

camme! oday prowding local exchange 'elecommumncabons senaces in the above senbfied eschange ateas [(Stalt




TC87-088

Midstale Telephone Company, inc. pursuant o 47 US.C. 214(e) and 47 CFR 54 201 hereby seeks designation as an eligible
lelecommuncatons cames withan the local exchange aneas thal constifute ts senvice area in South Dakota Midstate Telephone
Company & the lacifies-based local exchange cairiar presently providing local exchange telecommunications services in the
following exchanges in South Dakota. Academy (726), Delmont (779). Ft. Thompson (245), Gann Valley (283). Kimball (778)
New Holland (243), Pukwana (894), Stckney (732} and White Lake (248). Midstate Telephone Company, to s knowledge
= the only camer loday providing local exchange telecommunic abions services in the above dentified exchange areas.  (Staft
HB/CH)

TCar-087

Baitic Telecom Cooperative pursuant to 47 U S.C. 214{e) and 47 CFR 54 201 hereby seeks designaton as an elygible
telecommunications caimer within the local exchange areas thal constiute s senvice area Baltc Telecom Cooperabve is the
facilities-based local exchange camer presently p-'cwnng local gxchange lelecommunications seémices in the 'D"Oﬁlﬂg
exchanges. Balic (529) and Crooks (54]). Baltic Telecom Cooperative, to s knowledge. is the only carmer loday providing
local exchange lelecommunicabons senices in the above ientified exchange areas  (Staff HBXC)

TC87-088

Eas' Plains Telecom, Inc. pursuant to 47 USC. 214(e) and 47 CFR 54 201 hereby seeks designation as an elgible
telecommunications carner within the local exchange areas that constitute #s service area  East Plains Telecom, Inc is the
facilies-based local exchange carmer presently prowding local exchange telecommunications services in the lollowing
exchanges Alcester (834), Hudson (884), and East Hudson (712-882). East Plains Telecem, Inc _ o s knowledge, is the only
carner loday providing local exchange lelecommunicalions services in the above identfied exchange areas. (Staff HE/KC)

Waestern Telephone Company pursuant to 47 USC. 214(e) and 47 CFR 54 201 hereby seeks designation as an elgibie
telecommunicabons camer within the local exchange areas that consitute s senace area in South Dakota Western Telephone
= the facibes-based local exchange carmer presently providing local exchange lelecommunicatons senaces in the followang
exchanges. Cresbard (324), Faulkton (588) and Orent (3192). Westem Telephone, 1o its knowledge, s the only carmies today
prowding local exchange telecommunications services in the above identified exchange areas. (Stall. HB/XC)

Stockhoim-Strandburg Telephone Company pursuant lo 47 U S C 214(e) and 47 CFR 54 201 hereby seeks designation as
an eligible telecommunications camer within the local exchange areas tha! constitute its senace area in South Dakota
Stockholm s the facites-based local exchange camer presently prowding local exchange telecommunicabons semaces in the
tolloming exchanges in South Dakota: Stockholm-Strandburg (678, Rewllo (623) and South Share (756) Slockhalm to its
knowledge, = the only carner today prowding local exchange lelecommunications senaces in the above dentfied exchange
areas (Stall: HBKC)

TCo7-082

Kennebec Telephone Co pursuant to 47 USC 214(e) and 47 CFR 54 201 hereby seeks desgnation as an elgible
telecommumnications carmer within the iocal exchange areas that constiiule is service area in South Dakota Kennebec
Telephone Co. s the faclibes-based local exchange camier presently providing local exchange telecommunicaions senaces
mn the loliowang exchanges. Kennebec (289) and Presho (895) Kennebec Telephone Co , lo s knowledge, i the only cames
today prowding local exchange telecommunicaions senices in the above dentified exchange areas (Staft HB/CH)

TCe7-093

Jetterson Telephone Co , inc. pursuant to 47 US C 214({e) and 47 CFR 54 201 hereby seeks dessgnabion as an elgible
tolecommumnicabons carrier within the local exchange areas thal consttule s senace area in South Dakols  Jeflerson
Telephone Co . Inc. s the lacilities-based local exchange camer presently providing local exchange telecommunicabons
senaces in the following exchange: JeMerson (966). Jeflerson Telephone Co , Inc., 1o #s knowledge. s the only carner today
provading local exchange lelecommunications services in the above identfied exchange areas (Staft HB/CH)
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Sully Buttes Telephone Cooperative, Inc pursuant to 47 U.S C. 214(e) and 47 CFR 54 201 hereby seeks designation as an
ohgpble telecommunecabions carmer within the local exchange areas that consttute its serice area  Sully Buttes Telephone s
the facilities-based local exchange carmer presently prownding local exchange telecommumcabons sernces in the followang

TCO7-0894 | exchanges West Omda (264), Hichcock (268), Seneca (416), Tolstoy (442), Onaka (44T), Wessington (458) Langlord (493) CEee7 QTO7eT
Roshoft (537), Tulare (596), Highmore (852), Harmold (875). Ree Heghts (343). Hoven (948), Blunt (#62) and East Onida (873)
Sulty Buttes Telephone, 1o s knowledge, s the only camer today prowding local exchange lelecommunicallons senices in the
above dentfied exchange afeas (Slafft HB/CH)

Venture Communications Inc pursuant to 47 USC 214{e) and 47 CFR 54 201 hereby secks designation as an eligib's
telecommunications carel within the local exchange areas thal constitute its senace afea Venture Communicabons s the
facities-based local exchange caffer r esenlly provding local exchange telecommumCabons serwces in the lollowang
TCH7.085 | exchanges Omda (258), Bowdle (285}, Roscue (287). Pierpont (325), Brtton (448), Brifton, ND (701-441), Roslyn (486)
Wesaington Spangs (539), Selby (649), Gettysburg (78%) and Lebanon (768) Venture Communications o its knowledge s
the on'y carner loday Crowding iocal exchange lelecommuncabons sermces m the above dentfed exchange ateas (Staf

HB/CH)

- |

h

carties within the local exchange ateas that consttule its senace area in South Dakota SANCOM & the facikbes-based local
TCS7-006 | exchange camer presently providng local eschange lelecommunicabons senices in the following exchanges in South Dakota 05199
Wolsey (883), Parkston (828) and Trpp (935) SANCOM to fts knowledge, 1s the only carmer today pronding local exchange

I
SANCOM. Inc. pursuant io 47 U S.C 214(e) and 47 CFR 54 201 hereby seeks designabon as an ehgible telecommunicabons ’
telecommunicabons serices in the above dentfied exchange arsas (Staft HB/CH) |

Sanboin Tg_-l.i;,'hljl'u- Coupetatrve pursuant to 4 TUSC 214(e) and 4T CFR 54 201 heteby seeks desgnabon as an ebgbie

telecommunications carner within the local sxchange areas thal constiule #s serwce area ih South Dakota  Sanborn |

Telephone & the facities-based local exchenge camer presently prowding local exchange telecommuncabons senaces in the e =
following exchanges in South Dakota Ethan (227). Mt Vernon (238). Letcher (248} Forestburg (495) Artesan (527) ' = -
Woonsocket (795) and Alpena (849) Sanbomm Telephone, to ds knowledge, s the only carmer today provding local exchange
Iglecommunications senices in the above identified exchange areas (Staff HB/CH)

TC97-097

Beresford Municipal Telephone Co pursuant to 47 U S C 214(e) and 47 CFR 54 201 herely seeks designaton as an ehgible
telecommunicabions camer within the local exchange areas that consttute s serace area in South Dakota Beresforg Tel
TCA7.088 | = the lacltes-based local exchange cainer presently prowding local exchange telecommunications senaces in the following | 061997 OTOTeT
exchange Beresford (783) Bereslord Tel, o #s knowledge, s the only camer today provwdng local eschange
telecommunicabons senices in the above dentfied exchange areas (Staff HBXC)

Roberts County Telephone Cooperatve AssociaBon pursuantto 47 US C 214(e) and 47 CFR 54 201 hefeby seeks desgrabor
as an ehgible telecommunications carner within the local exchange areas thal consttute s senice ares Roberts County
Telephone Cooperative Associabon s the facimes-Dased local exchange carmer presently prowdmg local e ) =
telecommunicatons senaces in the followang exchanges North New Effington, ND (701-834), New Effington (837) and Cla

City (652) Roberts County Telephone Cooperatve Associabon to its knowledge s the only carner today prowding loca
exchange telecommunicabons sensces in the above dentfied exchange areas (Stall HMBWC |




TCAT-100

RC Communications, Inc. pursuant to 47 US.C 214(e) and 47 CFR 54 201 hereby seeks designation as an eligible
telecommunicalions cames within the local exchange areas thal constitute #s senice area. RC Communications is the faciities-
based local exchange camei presently providing local exchange lelecommunicabons senices in the following exchanges
MNorth Veblen, ND (701-634), Wimaot (938), Peover (932), Veblen (738) and Summil (188). RC Communicatons, to its
knowledge, s the only carmef loday providing local exchange lelecommunications senices in the above dentified exchange
areas (Stalf. HBXC)

TCOT-101

Spltrock Properties, Inc pursuant to 47 USC 214(e) and 47 CFR 54 201 hereby seeks desgnation as an eligible
telecommunications carriet within the local exchange areas thal constiule fts serace area in South Dakola. Splitrock
Propertes, Inc. is the facilites-based local exchange camer presently providing local exchange telecominunicabions senices
n the following exchanges in South Dakota. Howard/Carthage (772) and Oldham/Ramona (482). Spitrock Propertes, Inc
10 s knowledge, s the only carmer today prowdng loca! exchange telecommuricabons senaces in the above dentfied
exchange areas. (Staft HBXC)

oTROTe7

TCe7-102

Spitrock Telecom Cooperatve, Inc. pursuant Lo 47 U.S.C. 214(e) and 47 CFR 54 201 hereby seeks designabion as an eligible
lelecommunications carner within the local exchange areas that costitule its senace area. Splitrock Telecom Cooperative
Inc s the facibes-bDased iocal exchange carmer presently prowding local exchange telewommunications senacas in the
following exchanges Brandon (582) and Garretson (605-584) and (507-567). Spitrock Telecom Cooperative, Inc_, lo ils
knowledge. is the only carmer loday prowding local exchange lelecommunicabons services in the above identified exchange
arpas. (Staff. HBKC)

o7OTeT

TCO7-105

Tn-County Telecom Inc pursuant to 47 USC 214{e) and 47 CFR 54 201 hereby seeks desipnabon as an eligible
telecommumcabons carner withun the local exchange areas that consbtute its senice area in South Dakota Tn-County
Telecom. inc. s the facltes-based local exchange camer presently providing local exchange telecommunicabons senaces
in the followang exchanges in South Dakota Clayton (825) and Emery (443). Tn-County Telecom, inc , lo its knowledge, is
the only carmer today providing local exchange lelecommunicabons senices in the above identified exchange areas. (Staff
HB/CH)

oro7e7

FILING OF TYPE 1 PAGING AGREEMENT

U S WEST Commurications, Inc_ filed for approval by the Commission the Type 1 Paging Agreement between KJAM Mobide
Pagng and U S WEST. “This Agreement was reached through voluntary negotiatons without resort to mediation or arbration
and 8 submitted for approval pursuant to Section 252(e) of the Communications Act of 1934, as amended by the
Telecommunications Act of 1096 KJAM Mobile Paging and U S WEST further reques! that the Commission approve this
Agreement without a hearing and without allowing the intervenbon of other parbes. Because this Agreement was reached
through voluntary negobations, R does not raise issues requinng a hearing and does nol concern other parties nol a pan of the
negotatons Expeditous appioval would further the public intarest ”

oToTRT

NONCOMPETITIVE TELECOMMUNICATIONS FILINGS

TCe7-082

U 5 WEST Communicabons fled tanff sheels thal remove relerences to exchanges that have been sold by U 5§ WEST. The
sale was effectve June 1, 1997 In addon, this fillng includes some leat changes and clean-up tems. U S WEST has
ipquested an effective date of June 11887 for this filing (Statt’ DJ/ICH)

oan7Te?
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FILING OF INFORMATIONAL INTRASTATE PAYPHONE TARIFFS
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KLEIN, ZELMAN, RorTHERMEL & DICHTER, L.L.P.
MG MADISON AVENTUE
NEW YORK NEW YORK 1002 200011
TEL ISR *MIn-d i

FAX (W) FRIB-FI100
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. RECEIVED

July 23, 1997
VIAFEDE AL EXPRESS Ui

South Dakota Public Utilities Commission Redas " 1897
State Capitol Building ”ﬂ, asé KOTA pugyy
500 East Capito! Avenue L‘-a’'-f“J"A!S:".IIGIM

Pierre, SD 57501
Re:  Quinigico, Ing.
Dear Sir or Madan

On behalf of Quinteleo, Inc., enclosed for filing please find one original and three
(3) copies of supplemental tanifl pages for local and long distance telecommunications services
Please substitute same for those correspending pages previously submitted as part of the
Company's earlier application.  Quinteleo, Ing.'s "Call Forwarding” service offering was
inasdvertently omitted from the earlier filing and, consequently, we are now forced to submit
these revised and additional tan (T pages relating to the service. We apologize for the
inconvenience

Please date stamp the additional copy of this cover letter and retum it in the
enclosed postage prepaid envelope to the undersigned at your earliest convenience

Should you have any questions, please contact me at your convenience

Singtrely,

A
. v, 1. hewueed

o ‘:L’
4 tlf( /) L7/
David 0. Klein K“’A t
Il:.:n.cllﬂlmtu /’ {Lé d ]I'JA

pplicalir




RO C
AnGRTeS [ I WA oF COuwSL
SN CBERT R TR

JOFL W L.l-_ﬂ.l“

+ANT =
NANC T

T2 97- /0%
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SN MADISON AVENUE
NEW YORK NEW YOHRK 10022-0080 )
TEL (2I2) Sain-NHr2 0
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,Lo
August 13, 199071111165 COMMISSION

South Dakota Public Unlities Commission
State Capitol Building

500 East Capitol Avenue

Pierre, SD 57501

Re:  Quintclco, lnc.
Dear Sir or M adam:

On behalf of Quintelco, Inc., enclosed for filing please find one original and three
(3) copies of supplemental tariff pages for local and long distance services. Please substitute
same for those corresponding pages previously submitted as part of the Company s earlier
applications (Long distance application granted on August 9, 1996; local application currently
pending). Quintelco, Inc. has recently added “Teleconferencing™ as a new service offering to its
customers and. in accordance with Commission regulation, we are now submitting revised and
additional tariff pages comresponding to the service, We apologize for the inconvenience

Please date stamp the additional copy of this cover letier and return it in the
enclosed postage prepaid envelope to the undersigned at your earliest convenience.

Should you have any questions, please contact me al your convenience.

Singerely,
= v o

Fd
{' - : P
; | E—'l.-.,ﬁf Fa) /L"F/ { <y
“David 0. Kiein
Enc.
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SDPUC TARIFF NO. |
Quinteleo., Inc Onginal Sheet |

I'his taniff contains the descriptions, regulations, and rates applicable to the furnishing of service
and facilities for telecommunications services provided by Quinteico, Inc. with pnncipal offices
at | Blue Hill Plaza, Pearl River, New York 13965. This tanff applies for services furmished
within the State of South Dakota.  This tanifT is on file with the South Dakota Public Utilities
Commission, and copies may be inspected, during normal business hours, at the Company’s
principal pl e of business

Issued: June 19, 1997 Effective

By Claudia Newman-Hirsch, Executive Vice President
Quintelco, Inc.
| Blue Hill Plaza

L1 a0 Pearl River, NY 10965




SDPUC TARIFF NO. |
Quintelco. Inc Second Revised Sheet 2

CHECK SHEET

Sheet 1 through 23 inclusive of this tarifT are effective as of the date shown at the bottom of the
respective sheet(s). Original and revised sheets as named below comprise all changes from the
original tarifT and are currently in effect as of the date on the bottom of this sheet

SHEET REVISION
| Original
2 Second Revised N
3 Original
4 Original
5 Original
6 {'ﬂjgll'lﬂl
7 Onginal
] Onginal
0 Original
10 Original
1 Original
12 Original
I3 Cnginal
14 First Revised N
15 Original
6 Original
17 Original
I8 Original
19 First Revised N
19.1 Original N
20 Original
21 Second Rewvised N
22 First Revised N
23 Onginal
Issued: August 14, 1997 Effective: L E e
B Claudia Newman-Hirsch, Executive Vice President

Ouintelco, Inc.
I Blue Hill Plaza
Pearl River, NY 10965
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SDPUC TARIFF NO. |
Quintelco, Inc Original Sheet 3

TABLE OF CONTENTS

lile Page : . ; e T e |
Check Shect 2
Table of Contents 3
Section 1 -- Technical Terms and Abbreviations R )
Section 2 - Rules and Regulauons g ; : ; 10
Section 3 -- Description of Service ' ... 16
Secuon 4 - Rales f5en S e LA : ... 20

lssued: June 19, 1997 Effective:

By Claudia Newman-Hirsch, Executive Vice President
Quintelco, Inc
1 Blue Hill Plaza

i e Pearl River, NY 10965




Quintelco, Inc

Ihe following

SDPUC TARIFF NO. |
Original Sheet 4

SYMBOLS

are the only symbols used for the purposes indicated below:

D - Delete or Discontinue

I - Change Resulting in an Increase to a Customer’s Bill

M - Moved from Another TanfT Location

N - New

R - Change Resulting in a Reduction to a Customer's Bill

I - (hange in Text or Regulation But No Change in Rate or Charge
Issued: Junc 19, 1997 Effective

By Claudia Newman-Hirsch, Executive Vice President

i g

Quintelco, Inc
1 Blue Hill Plaza
Pearl River, NY 10965




SDPUC TARIFF NO. |
Quintelco, Inc Original Sheet 5

[ARIFF FORMAT

A Sheet Numbering - Sheet numbers appear in the upper night comner of the sheet. Sheets
ate numbered sequentially, However, new sheets are occasionally added to the tariff
When a new sheet is added between sheets already in effeet, a decimal is added. For
example. a new sheet added between sheets 14 and 15 would be 141

. Sheet Revision Numbers - Revision numbers also appear in the upper night corner of
cach sheet. These numbers are used to determine the most current sheet version on file
with the SDPUC. For example, the 4th revised Sheet 14 cancels the 3rd revised Sheet 14
Because of various suspension penods, deferrals, ete. the SDPUC follows in their taniff
approval process, the most current sheet number on file with the SDPUC is not always
the tanff sheet in eftect. Consult the Check Sheet for the sheet currently in effect

C. Paragraph Number Sequence - There are nine levels of paragraph coding. Each level

of coding is subservient to its next higher level

2.1

2.1.1

21LA

2.1.1L.A1L
2.1.1.A.L(a)
2LAL(a)l

2.1 0.A L(a).l )
2.0 LA () gill)

N, Check Sheets - When a tanf¥ filing 1s made with the SDPU", an updated check sheet
accompanies the nff filing. The check sheet lists the sheets contained in the tanff, with
a cross reference to the current revision number. When new sheets are added, the check
sheet is changed to reflect the revision. All revisions made in a given filing are
designated by an asterisk (*). There will be no other symbols used on this sheet if these

Issued: June 19, 1997 Effective

by Claudia Newman-Hirsch, Executive Vice Presidemt
Quintelco, Inc
| Blue Hill Plaza
AL A Pearl River. NY 10965




SDPUC TARIFF NO. 1
Onginal Sheet 6

COuintelco. Inc

TARIFF FORMAT (contd.)

D. Check Sheets (contd.)

are the only changes made 1o it (i.¢., the format, etc. remains the same, just revised
revision levels on some sheets). The tanfT user should refer to the latest check sheet 1o
find out if a particular sheet is the most cutrent on file with the SDPUC.

Issued: June 19, 1997 Effective

By Claudia Newman-Hirsch, Executive Vice President
Quintelco, Inc.

1 Blue Hill Plaza

Pearl River, NY 10965
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SDHPUC TARIFF NO. |
Quintelco, Inc Onginal Sheet 7
SECTION | - TECHNICAL TERMS AND ABBREVIATIONS

Access Line - An arrangement which connects the customer’s location to a Quinteleo, Inc
network switching center

Authorization Code - A numencal code, one or mone of which are available to a customer to
cnable the customer to access the carner, and which are used by the carmier both to prevent
unauthorized access 1o 1ts facilities and to identify the customer for billing purposes

Calling Card - A card issued by the Company, the customer’s Local Exchange Company,
withonized vendor, or other common carrier which allows the customer to make telephone calls

and bill calls to the Calling Card by entering a PIN

Card Number - A mulu-digit identifving number which may be printed on each Prepaid Debnt
Card or Calling Card, which may also be referred to in this tanff as a PIN

Company or Carrier - Quintelco. Inc

Credit Card Charges - Prepaid Debit Card purchases, renewals, and other charges that may be
hilled 1o Major Credat Cards

Customer - The person. firm. corporation or other entity which orders service and is responsible
for bath payment of charpes due and compliance with the Company”s tanfl regulations

Day - From B:.(K) a.m. up to, but now ancluding, 5:00 p.m. local tim - Monday through Friday

Evening - From 500 p.m. up to, but not including 11:00 p.m. local ume Sunday through Friday

Issued: June 19, 1997 Effective

By Claudia Newman-Hirsch, Exccutive Vice President
Quintelco, Inc
I Blue Hill Plaza

S SaMl Pearl River, NY 10965




SDPUC TARIFF NO. |
Quintelco, Inc Onginal Sheet §

SECT'ON 1 - TECHNICAL TERMS AND ABBREVIATIONS (contd.)

Holidays - Quintelco, Inc.'s recognized holidays are New Year’s Day, Martin Luther King, Jr.
Day, Presidents’ Day, Veterans' Day, Memonal Day, Independerce Day, Labor Day, Columbus
Day, Thanksgiving Day, and Chnistmas Day

Local Exchange Company - A company which fumishes local exchange telephone service

Major Credit Card - A universally accepted charge card. MasterCard, VISA, Diner’s Club
International, American Express and Carte Blanche are examples of major credit cards which the
Company may accept

Night'Weekend - From 1100 p.m. up to, but not including, 8:00 a.m. Sunday through Frnday,
and 8:00 a.m. Saturday up to, but not including 5:00 p.m. Sunday

PIN(s) - One or more multi-digit (usually 8 or more) personal identification numbers which have
been assigned o a customer 1o use wath a designated 800 number, or other access number, to
access the Company’'s network

Prepaid Debit Cards - A plastic, paper or similar card issued by the Company and’or purchased
by a customer which enables the customer to use a preprogrammed number of minutes of the
Company's telecommunications service. Each Prepaid Debit Card which represents a customes
account, has a PIN and instructions for using the Company's Prepaid Debit Card
telecommunications service

Prepaid Debit Card Calls - Calls for which charges are billed 1o a Prepaid Debit Card and not
to the ongirting or ierminating telephone number

Private Label Prepaid Debit Card - A Prepaid Debit Card issued by the Company which
carrics the name or logo of an organization in addition to the Company’s name

Issued: June 19, 1997 Effective

By Claudia Newman-Hirsch, Executive Vice President
Quintelco, Inc
1 Blue Hill Plaza

LY. Sa it Pearl River. NY 10965




SDPUC TARIFF NO. |
Quintelco, Inc Criginal Sheet 9
SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS (contd.)
Renewahle Prepaid Debit Card - A Prepaid Debit € srd 1ssued by the Company and used by a
customer which allows the customer to add additional minutes of telephone service 1o the card

once the preprogrammed minutes have been used by charging additional preprogrammed
minutes to a valid Major Credit Card acceptable to the Company

SDPUC - The South Dakota Public Unlities Commussion

Underlying Carriers - Those SDPUC approved telecommunications Service pros iders whose
services th- Company resells to its customers under the provisions of this tanfl

Issued: June 19, 1997 Effective

By: Claudia Newman-Hirsch, Executive Vice President
Quintelco, Inc
1 Blue Hill Plaza
Pearl River, NY 10965




SDPLUIC TARIFF NO. |

Quintelco, Inc Onginal Sheet 10

2.1

SECTION 2 - RULES AND REGULATIONS
Undertaking of Quintclco, Ing,

Quintelco, Inc.’s facilities are furmished for communications originating at specified
points within the State of South Dakota under terms of this tariff.

Quintelco, Inc. operates, and maintains the communication services provided hereunder
in accordance with the terms and conditions set forth under this tanfl. When authorized
by the customer. the Company may act as the customer's agent for ordering access
connection facilities provided by other carners or entitics to allow connection of a
customer’s location to the Quintelco, Inc. network. The customer shall be responsible for
all charges due for such service amangement

The Company 's services are provided on o monthly hasis unless ordered on a longer time
hasis, and are available twenty-four hours per day, seven days per week

22 Limitations
2.2.1  Service is offered subject 1o the availability of facilities and the provisions of this
tantl
222 Quintelco, Inc. reserves the right to discontinue furnishing service, or limit the use
of service necessitated by conditions beyond its control, or when the customer is
using service in violation of the law or the provisions of this tarifl
Issued: June 19, 1997 Effective ?
By Claudia Newman-Hirsch, Executive Vice President

Quinteleo, Inc
1 Blue Hill Plaza
51 L S b Pearl River, NY 10965




SDPUC TARIFF NO. 1
Cuinteleo, Inc Onginal Sheet 11

SECTION 2 - RULES AND REGULATIONS (contd.)
Limitations (contd.)

23 All services provided under this tan fT are directly controlled by Quinteleo, Inc.
and the customer may not transfer or assign the use of service, except with the
express consent of the Company. Such transfer or assignment shall only apply
where there is no interruption of the use or location of the service or facilities

Prior written permission from the Company 1s required before any assignment or
transfer. All regulations and conditions contained in this tariff shall apply to all
such permitted assignees or transferees, as well as all conditions for service

iabilitics of the C

Quintelco, Inc.'s liability for damages arising out of mistakes, interruptions,
omissions, delays, errors, or defects in the transmission occurring due to the
negligence of its employees or its agents, in no event shall exceed an amount
eauivalent to the proportionate charge to the customer for the period during which
the aforementioned faults in transmission occur

Quintelco, Inc. shall be indemnified and held harmiiess by the customer against:

(A)  Claims for libel, slander, or infringement of copyright anising out of the
material, data, information, or other content transmitted over the
Company’s facilities.

All other claims ansing out of any act or omission of the customer in
connection with any service or facility provided by Quinteleo, Inc.

Issued: June 19, 1997 Effective:

By Claudia Newman-Hirsch, Executive Vice President
Quintelco, Inc
I Blue Hill Plaza
Pearl River, NY 10965




SDPUC TARIFF NO. 1
Ounteleo, Inc Original Sheet 12

SECTION 2 - RULES AND REGULATIONS (contd.)
24 Interruption of Service

241  Credit allowances for the interruption of service, which 1s not due to the
Company s testing or adjusting, neghigence of the customer, or to the falure of
channels or equipment provided by the customer, are subject to the general
liability provisions set forth in 2.3.1 herein. It shall be the obligation of the
customer to notify the Company immediately of any interruption in service for
which a credit allowance is desired

Before giving such notice, the customer shall ascertain that the trouble is not
being caused by an action or omission by the customer within the customer’s
control, or is not due 1o the wiring or equipment, if any, furnished by the customer
and connected to the Company's facilities.

For the purposes of credit computation, every month shall be considered to have
720 hours

No credit shall be allowed for an interruption of a continuous duration of less than
two hours

The customer shall be credited for an interruption of two hours or more at the rate
of 1/720th of the fixed monthly charge for the facilities affected for cach hour or
major fraction thereof that the interruption continues

Crednt Formula

Credit= A x B
720
“A" - outage times in hours
“B" - 101al fixed monthly charge for affected factliny

Issued: June 19, 1997 Effective

Bs Claudia Newman-Hirsch, Executive Vice President
Quintelco, Inc
1 Blue Hill Plaza
Pearl River, NY 10965




SDPUC TARIFF NO. |
Quimelco, Inc Omnginal Sheet 13

SECTION 2 - RULES AND REGULATIONS (contd.)

Suspension-of-Service Guidelines
Service will be suspended without notice in the following situations
i) I'he customer obtained service fraudulently; or

2) A safety hazard is found on the customer’s premiscs

Re toration of Service

Restoration of service shall be done as quickly as practicable by patching. rerouting,
substitution of component parts or pathways, and other means, as Jetermined necessary
by the Company

Billing Period

If the customer is being billed for service to the home or office, rather than via a Debit
Card arrangement as set forth in section 2.12, the customer will receive an itemized
statement of account after the 30-day cycle

Understanding Your Statement of Account

Your statement will outline specific charges or adjustments for Quintelco, Inc.’s services
incurred and paid for dunng the preceding 30-day period

Questions About Your Statement of Account
If the customer has questions about Quintelco, Inc.’s charges that may appear on its

statement of account, the customer may call the Quintelco, Inc. service representative toll
frec at | (RDO) 532-3940

Issued; June 19, 1997

By

Claudia Newman-Hirsch, Executive Vice President
Quintelco, Inc
| Blue Hill Plaza
Pearl River, NY 10965




SDPUC TARIFF NO. |
Quintelco, Inc First Revised Sheet 14

{S (contd.)

The Company offers no special promotions at this ime and waticipates no such
promotions in the future.

Billing Dispute

In the event the customer is not satisfied with the Company s resolution of a billing
dispute, the customer may make application to the SDPUC for review and disposition of
the matter. Customers may contact the Commission toll fiee at 1(800) 332-1782 or by
mail at the State Capitol Building, 500 East Capitol Avenue, Pierre, SD 57501,

Forms of Payment

At the customer’s request, the Company permits the use of approved credit cards to apply
for and receive a Debit Card used to access and pay for the Company’s
telecommunications services. Instead of traditional monthly billing. customers will pay
in cash for, or authorize direct billing 10 their credit cards for purchase of, Prepaid Debit
Cards that register with up to $50.00 in credit. Telephone charges will be debited by the
Company against this card at the rates set forth in Section 4 herein.

Advauced Payments
Ihe Company reserves the right 1o collect advanced payments as pan of its Prepaid Debit
Card service

I'he Company endeavors to provide the best long distance service possible at a fair and
compenllive price

Issued: August 6, 1997 Effective:

By Claudia Newman-Hirsch, Executive Vice President
Quinteleo, Inc.
1 Blue Hill Plaza
Pearl River. NY 10965




(Juinielco. Inc

SDPUC TARIFF NO. |
Onginal Sheet 15

SECTION 2 - RULES AND REGULATIONS {comitd.)

Frequency Restrictions
Ihere are no frequency restrictions
There will be no charge assessed to the customer for incomplete calls

Mini Call Completion B

A customer can expect a call completion rate (number of calls completed / number of
calls attempted) of not less than 90% during peak use periods for all Company services

The Company does not require a deposit from the customer

Taxes

All State and local taxes (i.c.. gross receipts tax, sales tax, municipal utilities tax) are
listed as separate line items and are not included in the quoted rates

Issued: Junc 19, 1997 Effective:

By:

14l La Wl

Claudia Newman-Hirsch, Executive Vice President
Quintelco, Inc
1 Blue Hill Plaza
Pearl River, NY 10965




SDPUC TARIFF NO. |
Quintelco., Inc Origmal Sheet 16

SECTION 3 - DESCRIPTION OF SERVICES
kA | Usage Based Scervices

The Company s charges are based on the actual usage of the Company s services, in
addition 1o any special features and/or service options, utilized by the customer. Charges
begin when the called station is answered and two way communication is possible, as
determined by standard industry methods generally in use for ascertaining answer,
including hardware answer supervision in which the Local Exchange Company sends a
signal to the switch. Charges cease when either panty (called or calling) hangs up, unless
chained calling is permitted and. in such case, the charges will cease when the calling
party hangs up

3.2 Long Distance Network Service

Ihe Company's Long Distance Network Service provides for the non-facilities based,
switchless resale of the tanifled Software Defined Network (SDIN) Service offered by
various Underlying Carriers. This service is a custom designed private
telecommunication network that combines the efficiencies and benefits of both switched
and private line service to meet the specific requirements of customers needing to
communicate between geographic locations within the State. The method of mileage
calculauon utilized by the Company mirrors that of Bell Communications Rescarch and
NPA-NXX V & H Coordinates Tape and Bell”s NECA TanfT No. 4

Each service customer is charged individually for each call on a conversation minute
basis. Each call is measured and charged at the applicable rate for the initial eighteen
(18) second period or fraction thereol, and then at the applicable rate for each additional
six (6) second period or fraction thereof. The minimum length of a call is eighteen (18)
seconds. See Section 4, Rates, for the applicable rate schedule

Issued: June 19, 1997 Eflective

By Claudia Newman-Hirsch, Executive Vice President
Quintelco, Inc
1 Blue Hill Plaza
-t Pearl River, NY 10965




SDPUC TARIFF NO. 1
Cuintelco, Ine Onginal Sheet 17

SECTION 3 - DESCRIPTION OF SERVICES (contd.)
3.2 Long Distanse Network Service (contd.)

Dedicated access circuits may be provided and billed by the local exchange company
(LEC) Dedicated access channels may be purchased from carriers other than the LEC
onlv in accordance with SDPUC rules or if the special access channel 1s junsdictionally
inteestate Charges for the dedicated access channel are determined by the access
pruvider

33 Dehit Card Service

131 This service permits use of a Prepaid Debit Card to access and pay for the
Company s telecommunications services. Customers may purchase Prepaid Debit
(ards directly from the Company, from authonzed vendors or al a vanety of retail
outlets Prepaid Debit Cards may be issued in denominations ranging from $1.00
10 $50.00. The Company may issue Private Label Prepaid Debit Cards. as well as
Prepaid Debit Cards with a fixed number of prepr zrammed minutes and
Renewable Prepaid Debit Cards

132 Customers obtain the service by dialing an 800 number or other Access Codes to
access the Company’'s network. The customer is prompted by an automated voice
response system to enter his’her PIN, and then to enter T termunating telephone
number. The Company's processor tracks the call duration from when the call is
answered by the Company’s processor for raling purposcs on a real time basis
Billing for all calls ends when the called party hangs-up. The total price of each
call. including applicable taxes. is deducted from the prepaid amount on the
Prepaid Debit Card. For some cards, when a customer obtains access to the
Company’s processor, the balance on the card will be announced. A waming tone

Issued: June 19, 1997 Effective

3y Claudia Newman-Hirsch, Executive Vice President
Quintelco, Inc
1 Blue Hill Plaza
S Pearl River, NY 10965




SDPUC TARIFF NO. 1

Quinielco, Inc Onginal Sheet 18

ES (contd.)

Debit Card Service (contd.)
3.3.2 (conid.)

or message shall be played when 60 seconds or less in program minute credit is
left on the Prepaid Debit Card. The customer can then complete the call within
the time remaining on the Prepaid Debit Card. The customer mav also add
preprogrammed minutes to a Renewable Prepaid Debit Card by arranging to
charge a Major Credit Card on a regular basis.

Calling Card Servi

34.1 This service permits use of a Calling Card to place calls subject to the terms and
conditions of this Tariff. The provisions of Section 3.1, as supplemented or
modified herein, are applicabie to Calling Card calls. The rates for Debit Cards
apply 1o all Calling Card calls. If a Calling Card is lost, stolen or its PIN is used
without the customer’s consent, then all calls charged to the Calling Card, prior to
wriiten notification by the customer of the Company, shall be the responsibility
and obligation of the customer.

Di i et TR

Directory Assistance Service is provided to assist subscribers in obtaining telephone
numbers

The service provided by the Company is one way dial in - dial out, multi-point
telecommunications services, allowing the customer to originate calls through the
network facilities of the Underlying Carmiers. Access to the Company may differ
dependent upon the type of exchange access service provided by the local exchange
telephone company to the Underlying Carriers

Issued: June 19, 1997 Effective

By

Claudia Newman-Hirsch, Executive Vice President
Cuintelco, Inc.
1 Blue Hill Plaza
Pearl River, NY 10965




SDPUC TARIFF NO. |
Quintelco, Inc. First Revised Sheet 19

The services provided through the Company, are available where equal access and the Billing
Systems of its Underlving Carriers are provided

Locatt [ Servi

The services offered by the Company are 1o be avanlable statewide. where the long distance
services of its Underlying Carmiers are available. The services offered by the Company are not
intended 1o be limited geographically

Ti aing of Calls

39.1 Long distance usage charges are based on usage of Quintelco, Inc."s service. Chargeable
time begins when a connection s established between the calling station and the called
station. Chargeable time ends when cither party “hangs up”™ thereby releasing the

network connections

Minimum call duration and usage measurement and rounding for debiting purposes is
specified on per-product basis in the rate section of this tanfl

393  There is no charge applied for incomplete calls

Call Forwarding

3.10.1  Call Forwarding provides customers with a non-dedicated 800 number (“personal 800
number”) 1o receive calls from any point within the continental US, for a monthly
subscription fee of $9.95 per 800 number. This monthly cost entitles the customer to
twenty (20) minutes of use. The customer will be charged $0.25 per minute for all use
beyond twenty (20) minutes per month. The customer may have multiple personal 800
numbers per account. For each personal 800 number, the Company will provide to the
customer an 800 number, a security code, and a Rerouting Code which allows the
subscriber to use the call forwarding 800 feature, with which the customer can receive
incoming calls. The Company has the exclusive night to determine the terminaling
locations for personal 800 numbers. Call Forwarding customers sharc access on the
same 800 number based on PIN and, thus, may not retain use of the 800 number if
service 18 lerminated.

This feature allows Call Forwarding customers to temporarily change the telephone
numbers to which the 800 calls terminate. After calling nto a voice prompled system
via a Company provided 800 number, the customer may specify new telephone numbers
to which its personal 800 calls will terminate (including a voice mail location). There 1s
no limit to the number of call forwarding transactions a customer may make

Issued: July 24, 1997 Effective:

Claudia Newman-Hirsch, Executive Vice President
Quintelco, Inc
1 Blue Hill Plaza
Pearl River, NY 10965
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-5 (Comt'd)

3.14.1 Teleconference Service provides for a conference 1o be established by a Quimtelco
operator on a dial-out or dial-in basis between multiple voice suations, The
Teleconference Service provides a customized call reservation and call sct-up
process that may include directory speed dialing and, when requested by the
conference originator, progress reports which provide information regarding the
current status of the call

3.14.2 Quinteleo actively monitors Teleconference Service to ensure a high level of
service quality and reliability. Upon request, and subject 1o av ailability, the
operator will provide off-call monitoring. The off-call monitoring feature allows
the operator to monitor the status of the call connections via a display of the
conference ports used on that call. The operator is not a party 1o the call with of?
call monitoring. With off-call monitoring, the operator is able 1o identifv and
reconnect dropped conferces

3147 A Teleconference may be ordered on a demand or on a reserved basis. Pre-
notification to conferces of a Teleconference is also available

3.14.4 All charges incurred for Quintelco’s Teleconference Sery ice will be hilled to the
conference onginator. Customers will be charged for each minute of port use
incurred during the actual conference call and billed for such usage at the rate of
$0.25 per minute after the first twenty {20) minutes of usage for all the ports
combined per month. There may be up to six (6) ports in use for cach conference
call. To determine the port minutes of use, multiply cach port used by the number
Of minutes it was in use. A fractional minute of use for the port is rounded 1o the
next highest whole minute. Al conference announcements are designed for call
establishment and completion and will only pertain to the conference call in
question. Also, the bridge and associated features are furmished subject to the
availability of components

Issued: August 14, 1997 Eflective

By Clauda Newman-Hirsch, Fxecutive Vice President
Quintelco, Inc
1 Blue Hill Plaza
Pearl River, NY 10965
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SECTION 4 - RATES
4.1 Long Distance Network Usage Rates

4.1.1 The calls placed through the Company are rated using one of the following
schedules. If the total charge includes a fraction of a cent, the fraction is rounded
to the next whole cent (g.g. $4.101.345 would be rounded 10 $4,101.35)

4.1.2 Dav, Evening and Night rate penods apply 1o Long Distance Network usage. The
rates apply for all days of the week including holidays. The Day rate period is
8:00 a.m. to, but not including, 5:00 p.m., Monday through Fnday and 5:00 p.m
to, but not including, 11:00 p.m. Sunday. The Night'Weckend Rate peniod 18
1 1:00 p.m. to, but not including, 8:00 a.m. Monday through Sunday, all day
Saturday, and from X:00 a.m. to, but not including, 5:00 p.m. Sunday. For New
Year's Day (January 1). Independence Day (July 4), Labor Day, Thanksgiving
Day and Chnstmas Day (December 25), the Evening Rate applies

4.2  Prepaid Debit Cards

4.2.1  Except to the extent modified in this section, the provisions of Section 4.1 are
apphcable to Prepaid Dehit Card Service

4.22 The Company may enter special agreements with certain customers who purchase
Prepaid Debit Cards in volume directly from the Company. [hiscounis on direct
purchases will apply to volume purchases

4.2.3  If the Prepaid Debit Card is lost or stolen, the Company has no obligation to
replace the Prepaid Debit Card or refund the charges to or remaining value
represented by the Prepaid Debit Card. Any time charged or value added 1o a lost
or stolen Prepard Debit Card is the responsibility of the customer. The Company
makes no refunds lor unused balances on Prepaid Debit Cards

Isswed: June 19, 1997 Effective

By Claudia Newman-Hirsch, Executive Vice Presademt
Quintelco, Inc
1 Blue Hill Plaza
&40 Pearl River, NY 11M65
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SECTION 4 - RATES (contd.)

Prepaid Debit Cards (contd.)

4.24 Prepaid Debit Cards may have a stated expiration date, and any access to the
services available from the Prepaid Debit Card will be suspended when the
expiration date occurs

Call Forwarding:

As set forth in Section 3.10 hereinabove, the customer will be entitled to twenty
(20) minutes of use as part of its monthly subscription fee of $9.95. Afier using
the twenty (20) minutes of airtime, the customer will be charged at a flat rate of

$0.25 per minute for all interlata calls, independent of distance, time or
day

PR L ety

44.1. The Customer will be entitled to twenty (20) minutes of Teleconference Service
use as part of its monthly subscription fee of $9.95. Afier using the twenty (20)

minutes of airtime, the Customer originating the Teleconference will be charged
at a flat rate of $0.25 per minute for all interlata calls, independent of distance,
time or day. The duration of a call which involves a fractional part of a minute
will be rounded up to the next higher full minute. Rates are per minute. Rates for
Origination may be billed as sent-paid or to a Calling Card. Debit Card or Credit
Card. Rates for Termination may be billed to a Calling Card, Debit Card or
Credit Card or pursuant to a preexisting agreement between the Company and the
Customer.

Issued: August 14. 1997 Effective:

By Claudia Newman-Hirsch, Executive Vice President
Quinielco, Inc.
1 Blue Hill Plaza
Pearl River, NY 10965
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SECTION 4 - RATES (contd.)
43  Long Distance Network And Calling Card Usage Rates
4.3.1 South Dakota Intrastate Interlata Rales (Switched Access)

43 1A
INITIAL  ADD'I INITIAL  ADD'L INITIAL ADD'L
IR SEC 6 SEC 18 SEC 6 SEC 1B SEC 6 SEC
§ s s 5 5 §

Issued: August 6, 1997 Effective:

By Claudia Newman-Hirsch, Executive Vice President
Quintelco, Inc.
| Blue Hill Plaza
Pearl River, NY 10965
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Quintelco, Inc.’s customers will be debited at the following per call charge for cach
directory assistance call. The directory assistance charge applies to cach call regardless
of whether the directory assistance bureau s able to furnish the requested telephone
number.

Per Call Charge $0.80

E < i Special R
[hrectory Assistance for Handicapped Persons:

There shall be no charge for up to fifty calls per billing cycle from lines or trunks
serving handicapped individuals. The Company shall charge the prevailing tani¥
rates for every call in excess of fifty within a billing cycle.

Hearing and Speech Impaired Persons:

Intrastate toll message rates for TDD users shall be evening rates for dayvtime calls
ar | night rates for evening and night calls.

Ielecommunications Relay Service:

For intrastate toll calls received from the relay service, the Company will when
billing relay calls discount relay service calls by 50 percent ofT of the otherwise
applicable rate for a voice nonrelay call except that where either the calling or
called party indicates that either party is either both hearing and visually impaired,
the call shall be discounted 60 percent off of the otherwise applicable rate for a
voice nonrelay call. The above discounts apply only to time-sensitive elements of
a charge for the call and shall not apply 1o per call charges such as a credit card
surcharge

Issued: June 19, 1997 Effective:

By: Claudia Newman-Hirsch, Executive Vice President
Quimelco, Inc.
1 Blue Hill Plaza

1 8 PCMI Ri\'ﬂ'. HY 10965
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SECTION 3 - SUPPLEMENLAL SERVICES (cont'd)
512 TELECONFERENCING SERVICE

5.12 1 Teleconferencing Service allows the Customer to establish a teleconference by a
Cuintelco operator on a dial-out or dial-in basis between multiple voice stations
The Teleconference Service provides a customized call reservation and call set-up
process that may include directory speed dialing and. when requested by the
conference onginator, progress reports which provide information regarding the
current status of the call

v
L
L

Quintelco actively monitors. [eleconference Service to ensuie @ high level of
service gquality and rehiability. Upon reguest. and subject to availability, the
operator will provide off<call monitenng. The off-call monitoring feature allows
the operator o momtor the status of the call connections via a display of the
conference ports used on that call. The operator 1s not a party to the call with off-
call monnoning. With off-call monitoning, the operator is able to identify and
reconnect dropped conferces

M
| EN ]
-

3 A Teleconference may be ordered on a demand or on a reserved basis. Pre-
notification to conferees of a Teleconference is also available

.

12.4 All charges incurred for Quintelco’s Teleconference Service will be hilled to the
conference onginator. Customers will be charged for each minute of port use
incurred during the actual conference call and billed for such usage ot the rate of
$06.25 per minute after the first twenty (20) minutes of usage for all the pors
combined per month. There may be up to six (6) ports in use for each conference
call. To determine the port minutes of use, muitiply cach port used by the number
of minutes 1t was in use. A fractional minule of use for the port is rounded to the
next highest whole minute.  All conference announcements are designed for call
establishment and completion and will only pertain to the conference call in
question. Also, the bndge and associated features are furnished subject to the
avanlabliy of componenis

Issued: August 14, 1997 Effective
Issued By Claudia Newman-Hirsch, Executive Vice President
| Blue Hill Plaza
Pearl River. NY 10965
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October 30, 1997 0CT 30 1997

¥

" : . 2 SOUTH DAKOTA PUBLIC
South Dakota Public Utilities Commission UTILITIES COMMISSION

State Capitol Building
S00 East Capitol Avenue
Pierre, SD 57501

Ke:

Dear Sir or Madam:

On behalf of Quintelco, Inc.. enclosed for filing please find one original and three
(3) copies of supolemental tariff pages for local and long distance telecommunications services.
Please substitute same for those corresponding pages previously submitted as part of the
Company’s carlier application. Quintelco, Inc. has recently changed the cost of its “Call
Forwarding™ and “Teleconferencing™ services from $9.95 1o $14.95 a month and. in accordance
with Commission regulation, we are now submitting revised corresponding taniff pages. In
addition, Quintelco, Inc. has added a new Special Calling Plan as detailed in the enclosed tarifT
pages. We apologize for the inconvenience

Please date stamp the additional copy of this cover letter and return it in the
enclosed postage prepaid envelope to the undersigned at your carliest convenience

Should you have any questions, please contact me at your convenience

sipcerely,

o

# / ’
' / o
ey 07 o,
David ©. Klein :
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SDPUC TARIFF NO. 1
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Sheet | through 23 inclusive of this tanfT are effective as of the date shown at the bottom of the
respective sheet(s). Original and revised sheets as named below comprise all changes from the
original 1anfT and are currently in effect as of the date on the bottom of this sheet.

REVISION
Original

Third Revised
Onginal
Original
Onginal
Original
Onginal
Onginal
Orniginal
Onginal
Onginal
Ongina!
Onginu

First Revised
Orniginal
Original
Onginal
Original
Second Revised
Original
Onginal

Third Revised
Second Revised
Onginal

Issued: October 30, 1997 Effective

By Claudia Newman-Hirsch, Executive Vice President
Quinteleo, Inc
1 Blue Hill Plaza
Pearl River, NY 10965
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SECTION 3 - DESCRIPTICN OF SERVICES (contd.)
37 Availability of Service

The services provided through the Company, are available where equal access and the Billing
Systems of its Underlving Carriers are provided

| . (Servi
The services offered by the Company are to be available statewide, where the long distance
services of 1ts Underlying Carriers are available. The services offered by the Company are not
intended to be limited geographically

Timing of Call

191 Long distance usage charges are based on usage of Quintelco, Inc.'s service Chargeable
time begins when a connection is established between the calling station and the called
station. Chargeable time ends when either party “hangs up” thereby releasing the
network connections

Minimum call duration and usage measurement and rounding for debiting purposes is
specified on per-product basis in the rate section of this tanff

There 15 no charge applied for incomplete calls

Call Forwarding
3.10.1 Call Forwarding provides customers with a non-dedicated 800 number (“personal §00
. number”) to receive calls from any point within the continental U.S. for a monthly

subscription fee of $14.95 per B00 number. This monthly cost entitles the customer to
vwenty (20) minutes of use. The customer will be charged $0 25 per mmute for all use
beyond twenty (20) minutes per month. The customer may have multiple personal 800
numbers per account. For each personal B0O number, the Company will provide to the
customer an 800 number, a security code, and a Rerouting Code which allows the
subscriber 10 use the call forwarding 800 feature, with which the customer can receive
incoming calls. The Company has the exclusive right 1o determine the terminating
locations for personal 800 numbers. Call Forwarding customers share access on the
same 800 number based on PIN and, thus, may not retain use of the 800 number if
service 15 ferminated

This feature allows Call Forwarding customers to temporarily change the telephone
numbers 10 which the 800 calls terminate. Afier calling into a voice prompted system
via a Company provided 500 number, the customer may specify new telephone numbers
to which its personal 800 calls will terminate (including a voice mail location). There is
na limit to the number of call forwarding transactions a customer may make

Issued: October 30, 1997

By Claudia Newman-Hirsch, Executive Vice Presidem
. Quintelco, Inc
1 Blue Hill Plaza
Pearl River, NY 10965
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SECTION 4 - RATES (contd.)
Prepaid Debit Cards (contd.)

424 Prepaid Debit Cards may have a stated expiration date, and any access to the
services available from the Prepaid Debit Card will be suspended when the
expiration date occurs

Call F S

As set forth in Section 3.10 hereinabove, the customer will be entitled to rwenty
(20) minutes of use as part of its monthly subscription fee of $14.95. After using
the twenty (20) minutes of airtime, the customer will be charged at a flat rate of
$0.25 per minute for all interlata calls, independent of distance, time or

dav

Rates for Teleconferencing Service

44.1 The Customer will be entitled to twenty (20) minutes of Teleconference Service
use as part of i1ts monthly subscription fee of $14.95. Afier using the twenty (20)
minutes of airtime, the Customer originating the Teleconference will be charged
a1 a flat rate of $0.25 per minute for all interlata calls, independent of distance,

time or day. The duration of a call which involves a fractional part of a minute
will be rounded up to the next higher full minute. Rates are per minute. Rates for
Ongination may be billed as sent-paid or to a Calling Card, Debit Card or Credit
Card. Rates for Termination may be billed to a Calling Card, Debit Card or
Credit Card or pursuant to a preexisting agreement between the Company and the
Customer.

e —————————————— R ——

Issued: October 30, 1997 Effective
By: Claudia Newman-Hirsch, Executive Vice President
. Quintelco, Inc.
I Blue Hill Plaza

Pearl River, NY 101965
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SECTION 4 - RATES (contd.)

43  Long Distance Network And Calling Card Usage Rates

43.1 South Dakota Intrastate Interlata Rates (Switched Access)

43.1.A

Day Eve Night
5 5 $ $ s 5

Milcage -
ALl 025 0.25 0.25

4.3.2 Special Calling Plan

ustomers may elect to subscribe to the Company's Special Calling Plan for
$5.00 per month. Pursuant to this plan, Customers pay $0.30 for up to three (3)
minutes of calling usage, independent of distance, time or day. For all calling
usage afier three (3) minutes, all usage charges are measured thereafter in one (1)
minute increments and Customers are billed at a rate of $0.10 per minute,
independent of distance, time or day. The minimum cail duration for billing
purposes is three (3) minutes. The duration of a call which involves a fractional
part of a minute will be rounded up to the next higher full one (1) minute period.
There is no charge if the call is not completed to the desired destination.

Issued: October 30, 1997 Effective;

By Claudia Newman-Hirsch, Executive Vice President
Quintelco, Inc
1 Blue Hill Plaza
Pearl Raver, NY 10965
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Section 4 - INTRALATA TOLL USAGE AND MILEAGE CHARGES (cont'd)

4.5 CALL CHARGES (cont'd)
452 Per Call Service Charges

The following service charges apply to intraLATA toll calls for which live or
automated operator assistance is provided for call completion and/or billing

Minimum Maximum

Customer Dialed Calling Card $0.01 $0.60
Person to Person $0.01 $3.75
3rd Number Billed £1.01 $1.60
All other Operator Assistance $0.01 51.25
45.3  Special Calling Plan -

Customers may elect to subscribe to the Company’s Special Calling Plan for $5.00
per month. Pursuant to this plan, Customers pay $0.30 for up to three (3) minutes
of calling usage, independent of distance. time or day, For all calling usage afier
three (3) minutes, all usage charges are measured thereafter in one (1) minute
increments and Customers are billed at a rate of $0.10 per minute, independent of
distance, time or day. The minimum call duration for billing purposes 1s three (3)
minutes. The duration of a call which involves a fractional part of a minute will be
rounded up 10 the next higher full one (1) minute period. There is no charge if the
call 15 not completed 1o the desired destination.

Issued: October 30, 1997 Effective:

Issucd By Claudia Newman-Hirsch, Executive Vice President
1 Blue Hill Plaza

Pearl River, NY 10965




Quintelco, Inc S.D.P.ULC. Tanff No. 2
Section §
Second Revised Page 3

SECTION 5 - SUPPLEMENT
5.1 CUSTOM CALLING SERVICE
5.1.1  General
Subject to the availability of the service offerings of the Company’s underlying carriers, the
features in this section are made available on an individual basis or as part of multiple feature
packages. All features are provided subject to availability; features mav not be available with
all classes of service. Transmission levels may not be sufficient in all cases

Description of Features
Three Way Calling/Call Hold

The Three Way Calling feature aliows a customer to add a third party 10 an existing
two-way call and form a 3-way call. The call must have been originated from
outside the station group and terminate to a station within the station group. The
Call Hold feature allows a customer to put any in-progress call on hold by flashing
the switchhook and dialing a code. This frees the line 1o allow the customer 10 make
an outgoing call to another number, Only one call per line can be on hold at a time
The third party cannot be added to the original call

Call Forwarding

Call Forwarding, when activated, redirects attempted terminating calls to another
customer-specific line. The customer may have 1o activate and deactivate the
forwarding function and specify the desired terminating telephone number during
each activation procedure. Call originating ability is not affected by Call
Forwarding. The customer 1s provided with a pnon-dedicated 800 number
(“personal 800 number”) to receive domestic calls from any point within the
continental U.S, for a monthly subscniption fee of $14.95 per 800 number. This
monthly cost entitles the customer to twenty (20) minutes of use. The customer will
be charged $0.25 per minute for all use beyond rwenty (20) minutes per menth. The
customer may have multiple personal 800 numbers per account. For each personal
860 number, the Company will provide to the customer an 800 number, a security
code, and a Rerouting Code which allows the subscriber 1o use the Call Forwarding
feature, with which the Customer can receive ncoming domestic calls The
Company has the exclusive night 1o determine the terminating locations for personal
B0 numbers. Personal 800 customers share access on the same 500 number based
on PIN and, thus, may not retain use of the 800 number if service is terminated

Issued: October 30, 1997 Effective
Issued By Claudia Newman-Hirsch. Executive Vice President
I Blue Hill Plaza
Pearl River, NY 10965
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SECTION 5 - SUPPLEMENTAL SERVICES (cont'd)

5.1 CUSTOM CALLING SERVICE (cont'd)

513

Rates and Charges

a

Monthly Rates

Maximum and minimum rates for services other than Call Forwarding are located in
Section 6, Residential Network Switched Service, and Section 7, Business Network
Switched Service

Connection Charges

Connection charges may apply when a customer requests connection 1o one or more
custom calling featires. Orders requested for the same customer account made a1 the
same time for the same premises will be considered one request. These charges may
not apply if the features are ordered at the same tini« as other work for the same
customer account at the same premises

Minimum: $00.00
Maximum: $20.00

Tnal Period

The Company may elect to offer a free or reduced rate tnal of any new custom
calling feature(s) 1o prospective customers within 90 days of the establishment of the
new feature. See 5.4, Service and Promotional Trials, below.

As set forth in Section 5.1.2(b) hereinabove, the custamer will be entitled to twenty
20) minutes of call forwarding use as pant of its monthly subscription fee of §14.95
After using the twenty (20) minutes of airtime, the customer will be charged t a flm
rate of $0.25 per minute for all local forwar ling calls, independent of distance, time
or day

[ssued: October 1U_| 997

Issued By:

L 91 Riall | WD

Effective;
Claudia Newman-Hirsch, Executive Vice President
1 Blue Hill Plaza
Pearl River. NY 10965
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Quintelco, Inc

SECTION § - SUPPLEMENTAL SERVICES (cont'd)
512 TELECONFERENCING SERVICE (cont'd)

51235  The Customer will be entitled to twenty (20) minutes of Teleconference Service
use as part of its monthly subscription fee of $14.95. After using the twenty
(20 minutes of arrtime, the Customer onginating the Teleconference will be
charged at a flat rate of $0.25 per minute for all interlata calls, independent of
distance, time or day. The duration of a call which involves a fractional part ol
a minute will be rounded up to the next higher full minute. Rates are per
minute. Rates for Ongination may be billed as sent-paid or 10 a Calling Card,
Debit Card or Credit Card. Rates for Termination may be billed 10 a Calling
Card, Debit Card or Credit Card or pursuant to a preexisting agreement between
the Company and the Customer.

Effective

Issued: October 30, 1997
Issued By Claudia Newman-Hirsch, Executive Vice President
1 Blue Hill Plaza
Pearl River, NY 10965




JC97-104
RECEIVED

INDEMNITY BOND MAR 12 1998

to the SOUTH DAKOTA PUBLIC
UTILITIES COMMISSION

PEOPLE OF THE STATE OF SOUTH DAKOTA

Bond No. GASB9979161

We, Quinleico, Inc. The principal and applicant for a CERTIFICATE OF
AUTHORITY to resell long dislance telecommunications services within the State of
South Dakota, and General Accident Insurance Co. of America, as an admitied surety
insurer, bind ourselves unlo the Public Service Commission of the State of South
Dakota and the consumers of South Dakola as Obligee, in the sum of $25,000.00

The conditions of the obligation are such that the principal, having been granted
such CERTIFICATE OF AUTHORITY subject to the provision that said principal
purchase this Indemnity Bond, and if said principal shall in all respedts fully and faithfully
comply wilth all applicable provisions of South Dakota State Law, and reimburse
ccustomers of Quintelco, Inc. for any prepayment or deposits they have made which may
be unable or unwilling to return 1o said customers as a resull of insolvency or other
business failure, then this obligation shall be void, discharged and forever exoneraled,
otherwise {o remain in full force and effect.

This bond shall take effect as of the date hereon ar shall remain in force and
effect until the surety is released from liability by the writter, order of the Public Service
Commissian, provided that the surety may cancel this Bond and ba relieved of further
liability hereunder by delivering thirty (30) days written notice o the Public Service
Commission, Such cancellalion shall not affect any liability incurred or accrued
hereunder prior 1o the termination of said thirty (30) day period

-

Dated this ___ 23 dayol ______Febuary 1968
Tobeellective this _ 23 _ dayol _Felitary . 1958

sl 47T £ J‘('./l; ..’f'i M
L f /

Ty Vo 4 { &
P L AALELAL L

Counlersigned this 2 ‘1{7&[ day ol

_fFegRronay.

Ce 3 {8y ju i
By ft

Resident Agent

General Accident Insurance Co. of America
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This power of atiormey B wgned and saled by Lcamide under and by suthorty of the bllowing recluton sdopted by the bosrd of deecion

of GENURAL ACCIDENT INSURANCT COMPANY OF AMEIRICA, af & mevting held on the J0th day of February, 1991, & whach 3 guonem was
presend, and wid reolution huy not been amerded o repealed:
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IN WITNESS WHEREOF, mmmcmmmmamtﬂhwmmnuwhms
Perler, s Vice Prewdent, and i coporate wal 1o be hereto afaed, ta Eth day of
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deyof _Septembar L1915 | penorally appeared Dennils 4 Periey 10 mae knoen 10
MERAL ACCIDENT INSURAMCE COMPAMNY OF AMERICA, and schnowledged that he exscuted and anened
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UENCRAL ALUUIUENT INSURANCE COMPANY UF AMERICA
HOME OFCE, PHILADELPHIA, PENNSYLVANIA

FINANCIAL STATEMENT DECEMBER 31, 1998

$8,319,154
2720822040
121.700.085
201 3. 3%
21 412,080

Caphal Pad Lp
Burphs

Tetal Polcynoidery’ Surphus
Tolal Lisdi les, Capital and Surpive

(State of Penngyivan) 55
{County of Philadeiphin)

bichael E Mcloong being duly sworn, says. That he i Vice President of the GENERAL
wmmmwmuﬂmnmm
orpanaed, exigling, and engeged in Dutinds: 83 a surely by viriue of the ews of B Stnis of
Pennsyivana. and hae duly complied with all requerements of Bhe ews of A viale appicable
1o said company 8nd 8 duly quaiified i0 8= B3 surety under Tuch lews, et 48id compaty has

al10 comoled with and i duly qualified 1o act a3 surety under the At of Congress of Ady 30,

1947, 82 amgnded (8 U S.C. 6-13). that the foregoang is 8 A, trus and comect steiamant of
¥ rnancal condition of sald compaiy ¢ the 315t day of Decerber, 1088
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BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE APPLICATION OF ORDER GRANTING
QUINTELCO, INC. FOR A CERTIFICATE OF CERTIFICATE OF

AUTHORITY TO PROVIDE AUTHORITY
INCLUDING LOCAL EXCHANGE SERVICES, IN TC97-104

)
)
)
TELECOMMUNICATIONS SERVICES, )
)
)

SOUTH DAKOTA

On June 19 1997, the Public Utiities Commission (Commission), in accordance
with SDCL 49-31-3 and ARSD 2010 24 02, received an application for a certificate of
authonty from Quintelco, Inc (Quintelco)

Quintelco proposes to offer local dial tone services, Message Telephone Service
Wide Area Telephone Service, WATS-like services, foreign exchange service, private
lines. tie ines, access service, cellular service. local switched service and other séfvicas
and facilities of communications common carriers and other entilies

On June 19, 1997, the Commission electronically transmitted notice of the filing and
the intervention deadline of July 7. 1987, to interested individuals and entities  No
petitions to intervene or comments were filed and at ts regularly schedu'ed March 26
1998, meeting, the Commission considered Quintelco’'s request for a certificate of
authority Commission Staff recommended granting a certificale of authornty as Quinteico
had furnished the Commission with a surety bond, subject to rural safeguards
Commission Staff further recommended a waiver of 20 10 24 02(8) and (12}

The Commission finds that it has junsdiction over this matter pursuant to Chapter
49-31, specifically 49-31-3 and ARSD 20 10 24 02 and 201024 03 The Commission
finds that Quintelco has met the legal requirements established for the granting of a
certificate of authonty. Quintelco has, in accordance with SDCL 49-31-1, demonstrated
sufficient technical, financial and managenal capabiities o offer telecommunications
services in South Dakota. Further, the Commussion finds that there 1s good cause 10 waive
subparagraphs (8) and (12) of ARSD 20 10 24 02

The Commission approves Quintelco's application for a certificate of authonty
subject o rural safeguards The certificate of authornty for Quintelco shall authonze it to
offer local exchange services in those areas in South Dakota where U S WEST
Communications, Inc. is the incumbent local exchange carrier In the future, should
Quintelco choose to provide local exchange services statewide, with respect to rural
telephone companies, Quintelco will have to come before the Commission in another
proceeding before being able lo provide local service in that rural service area pursuant
o 47 U S C. § 253(f) which allows the Commission to require a company that seeks lo
provide service in a rural service area to meat the requirements in 47 U S C. § 214(e)(1)
for designation as an eligible telecommunications carrier  [n addition, the granting of




statewide cerlification will not affect the exemptions, suspensions, and modifications for
rural telephone companies found in 47 U S C. § 251(f) It is therefore

ORDERED, that Quintelco's application for a Certifficate of Authority 1o provide
telecommunications services, including local exchange services, 1s granted, and it is

FURTHER ORDERED. that Quintelco shall file informational copies of tarff
changes with the Commission as the changes occur, and it is

FURTHER ORDERED, that the Commission shall authonze Quintelco to offer local
exchange services in those areas in South Dakota where U S WEST Communications, Inc
15 the incumaent local exchange carner; and it 1s

FURI/HER ORDERED, that the Commission finds good cause lo waive
subparagraphs (8} and (12) of ARSD 20 10:24 02

Dated at Pierre, South Dakota, this gry‘* day of Apnil, 1998

CERTIFICATE OF SERVICE BY ORDER OF THE COMMISSION
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SOUTH DAKOTA PUBLIC UTILITIES
COMMISSION

CERTIFICATE OF AUTHORITY

e ==

To Conduct Business As A Telecommunications Company
Within The State Of South Dakota

Authonty was Granted March 26, 1998
Docket No TCS97-104

This is to certify that
QUINTELCO, INC.

is authonzed to provide telecommunications services in South Dakota

This certificate is 1ssued in accordance with SDCL 49-31-3 and ARSD
201024 .02, and is subject to all of the condiions and limitations contained in
the rules and statutes governing its conduct of offering telecommurnications
Services

Dated at Pierre, South Dakota, ths _(f;.’r’: day of L_-"_}:“_Lg_ 998

SOUTH DAKOTA PUBLIC
UTILITIES COMMISSION:
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JAMES A BURG, CHafman

PAN NEESON, Cofpmussioner
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KLEIN, ZELM AN, ROTHERMEL & DICGHTER, L.1.P.
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AV O MLEIN March 25, 1999

BEAN O CLRAMATIO
BARy & DV RAR
STESRLA AT

South Dakota Public Utilittes Commission
State Capitol Building

500 East Capitol Avenue

Pierre, SD 57501

Re: Quinteico, Inc - Order No. TC97-104
Dear Sir or Madam

Cn behalf of the above-referenced company, we hereby request that all
subsequent comrespondence be forwarded to Mr. Andrew Stollman, Executive Vice
President of Quintel Communications, Inc. Mr. Stoliman's address is One Blue Hill
Plaza, Pearl River, New York 10965

Should you have any questions regarding this matter. please contact me
at your convenience

Sincerely,

o .

Dawid O. Klein
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