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Attomey At Law
6455 East Johns Crossing
Suite 285
Duluth, Georgia 30155
Also Admitted in New York Telephone: (770) 232-9200
and Maryland Facsimile:  (770) 232.9208
April 16, 1997

TILITIES

VIA FEDERAL EXPRESS

Mr. William Bullard

Executive Director

Scuth Dakota Public Utilities Commission
500 East Capitol Avenue

Pierre, SD 57501-5070

(605) 773-3201

Re: Association Administrators, Inc.
Dear Mr. Bullard:

Enclosed please find one original and ten (10) copies of
Association Administrators, Inc.'s Application for Registration of
a Telecommunications Company.

Please note that Exhibit A, the Certificate of Authority from
the Secretary of State, is not attached. We have applied for the
certificate and will forward a copy to the commission upon receipt.

In order to expedite the processing of this application, I
would like to suggest that all requests for information by the
analyst be made by either telephone or facsimile. I will make
every effort to respond on the day of the request.

I have also enclosed a check in the amount of $250.00 payable
to the "South Dakota Public Utilities Commission" for the filing
fee, and an extra copy of this cover letter to be date stamped and
returned to me in the enclosed self-addressed prepaid envelope.

If you have any questions or if I may provide you with any
additional information, please do not hesitate to contact me.

Respectfully submitted,

o ’
Lanoé J.M. Steinhart

Attorney for Association Administrators, Inc.
Enclosures
cc: Ms. Kathleen Connolly
LJS/1mb




APPLICATION FOR REGISTRATION
OF ABSOCIATION ADMINISTRATORS, INC.
FILED WITH THE
BOUTH DAKOTA PUBLIC UTILITIES COMMISSION

IN THE MATTER OF THE Tr\ 9 [ 014 2
APPLICATION OF L7 2
ASSOCIATION ADMINISTRATORS, INC.
Docket No.
FOR AN ORDER
authorizing the registration
of applicant as a
telecommunications company

APPLICATION

Application is hereby made to the South Dakota Public

Utilities Commission fur an Order authorizing Association
Administrators, Inc. ("Applicant") to register as a
telecommunications company within the State of South Dakota.
following information is furnished in support thereof:

1. Name, Address and Telephone Number of Applicant

Association Administrators, Inc.
180 E. Main Street

Smithtown, New York 11787

(516) 724-9600

All inquiries regarding complaints and regulatory matters
should be addressed to:

Lance J.M. Steinhart, Esq.

6455 East Johns Crossing, Suite 285
Duluth, Georgia 30155

(770) 232-9200

(770) 232-9208 (Fax)




2. Registered Agent
The name and address of . Applicant's registered agent

CT Corporation System

119 South Coteau Street
'jerre, South Dakota 57501

¥

pescription of the Applicant

Applicant was incorporated in the State of Delaware on May

1993 with perpetual duration. Applicant's authority to
transact business as a foreign corporation in the State of South
Dakota is attached hereto as Exhibit A. A copy of the
applicant's Articles of Incorporation attached as Exhibit B
hereto.
4. Facilities

Applicant does not own or maintain any transmission
facilities or switching equipment in the State of South Dakota.
The Applicant will provide services through Sprint, its

underlyinj carrier.

5. 8tockholde

The names and addresses of all 5% or greater stockholders of

Applicant are as follows:

Name and Address Shares Owned pPercentage of all Shares
Issued and Outstanding
ynd Voting Control

Kevin M. Klepper 100 100%

The above referenced individual can be reached at 180 E.
Main Street, Smithtown, New York 11787.




nd Directors
names and address of the officers and directors

Applicant are as follows:

Kevin Klepper, President/Director
Kathlieen Connolly, Vice pPresident, Secretary/Director

He can be reached at Applicant's address listed above.
7. corporate Ownership

The name and address of any corporation, association or
similar organization holding a five percent (5%) or greater
ownership in the Applicant 1s as follows:

None

subsidiaries owned or controlled by Applicant

None

pescription of gervices

Applicant is a switchless reseller which intends to offer 1+
direct dialing, 800 toll free, and travel card (no prepaid
calling cards) service through the resale of telephone services
provided by facilities-based interexchanye carriers. As a
switchless reseller, Applicant has no points of presence in the
state of South Dakota, th \pplicant neither owns, leases, nor
operates any switchind, transmission, or other physical

facilities in the State of South Dakota, _and no such facilities

will be used by Applicant in providing service in the State of

South Dakota. Rather, Applicant will be engaged in reselling
2rvices provided by facilities-based carriers within the State
of South Dakota. Upon receiving certification, Applicant

intends to provide services throughout the State of South Dakota.




Applicant intends to provide these services to customers on

a jurisdictionally interstate basis subject to the FCC

on

jurisdiction and Applicant intends to provide these services

jurisdictionally intrastate basis pursuant to certification,

registration or tariff requirements, or on an unregulated basis
in all fifty states except Alaska, subject to the jurisdiction of
various public service and utilities commissions. Applicant
currently in the process of obtaining all required authorizations
from the FCC and the state requlatory agencles.

Applicant intends to provide high quality service, with an
industry standard blocking rate less than P.01. Its services
will be available on a full-time basis, twenty-four hours a day,
to customers within the geographic boundaries

seven days a week,

of the State of South Dakota.




Financial Qualifications

Applicant is financially qualified to provide intrastate
interexchange telecommunications services within South Dakota.
In particular, Applicant has adequate access to the capital
necessary to fulfill any obligations it may undertake with
respect to the provision of intrastate telecommunications
services in the State of South Dakota. See Exhibit C which is
attached hereto, Applicant's Financial Statements for the year
ended March 31, 1997.
11. Tariff

A copy of Applican%'s proposed tariff is attached as Exhibit
D hereto.

WHEREFORE, the undersigned Applicant reguests that the South
Dakota Public Utilities Commission enter an order granting this

application.

DATED this ____ day of [/{/ , 1997,

Association Administrators, Inc.
-

By: &) —

Lance J.M. Steinhart, I Counsel

6455 East Johns Crossing
Suite 285

Duluth, Georgia 30155
(770) 232-9200




STATE OF NEW YORK
COUNTY OF SUFFOLK

Kevin Klepper, being first duly sworn, deposes and says that he
is the psident of Association Administrators, Inc., the
Applicant in the proceeding entitled above, that he has read the
foregoing application and knows the contents thereof; that the
same are true of his knowledge, except as to matters which are
therein stated on information or belief, and to those matters he
believes them to be true.

\ AN\

- |
K Jﬁ Klepper

Subscribed and sworn to betore this ¥4 day of 7z /

1997.
LA ELE T s

Notary PubYic

My Commission expires: @/ 7?/9 7
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EXHIBIT A =~ CERTIFICATE OF AUTHORITY




ARTICLES OF INCORPORATION

EXHIBIT B -~




s NAT NS AD

DOCUMENT (S)

DISREGARD

BACKGROUND




State of Delaware
PAGE 1

Office of the Secretary of State

IS A TRUE AND CORRECT
COPY OF THE CERTIFICATE OF INCORPORATION OF “ASSOCIATION
A.’JM::IXQTF.‘\I‘OFS/INC “, FILED IN THIS CFFICE CNJ’\EZ SEVENTEENTE

DAY OF MAY, A'D 993, AT 9 O'CLOCCK A.M. "l
7 v

8363591

03-07-97




the State of Delaware
Centre Road, in the City of
le, 19805, and its reglstered
CORPORATE AGENTS, INC.

purpcees of the corporation shall

activity for which
corporations may be organized under the General Corpora
Law of Delaware

FOURTH. The total number of shares of stock which this
rporation is authorized to issue is:

Thousand Five Hundred (1,500) Shares Without Par Value

ows

he nace and matling address of the incorporat

Sherry A. Craig
Corporate Agents, Inc.
013 Centre Road

Wilmington, DE 19805

SIXTH. The Board of Directors shall have the power to

adopt, amend or repeasl the by-laws.

incorporator hereinbefore named, has executed, signed and
acknowledged this certificate of incorpora
h day of May, A.D. 1993,

IN WITNESS WHEREOF, The undersigned, being the

Inc:




EXHIBIT ¢ -

FINANCIAL INFORMATION




Association Administrators, Inc
Balance Sheet
For Year Ended March 31,1997

Unaudited

urrent assets
Checking
Accounts Receivable

Total current assets

Current habilities
Accounts Payable 5.100.00

Total current habilities 5.100.00
Shareholders™ equity

Paid 1n Capital 10,000.00
Retamned  Earnings 248,300.78

Total sharcholders’ equity 258,300.78

263.400 78




Revenue

Assosiation Fees

Cost of sales
Otfice Expense

Gross Profit

Earmings before income taxe

Net earnings for period

Association Administrators
Statement of Earnings
For Year Ended March 31

Unaudited

Inc

1997

Current
YTD

272,633 .00

11,342.50
261,290.50
261,290 50

261




EXHIBIT D =~ PROPOSED TARIFPF




ASBOCIATION ADMINISTRATORS, INC. ORIGINAL BHEET 1
BOUTH DAKOTA PUC TARIFF NO.
TELECOMMUNICATIONS SERVICES TARIFF
TITLE BHEET

SOUTH DAKOTA TELECOMMUNICATIONS TARIFF

This tariff contains the descriptions, regulations, and
rates applicable to the furnishing of service or facilities for
Telecommunications Ssrvices furnished by Association
Administrators, Inc. ("AAIY), with principal offices at 180 E.
Main Street, Smithtown, New York 11787. This tariff applies for
services furnished within the State of South pakota. This tariff
is on file with the Bouth Dakota Public vtilities Commission, and
copies may be inspected, during normal business hours, at the

company's principal pla of business.

ISSUED: April 16, 1997 EFFECTIVE: ., 1997
ISSUED BY: Kevin M. Klepper, President
180 E. Main Street
smithtown, New York 11787




ASSOCIATION ADMINISTRATORS, INC. ORIGINAL SHEET 2
SOUTH DAKOTA PUC TARIFF NO. 1
TELECOMMUNICATIONS SERVICES TARIFF
CONCURRING, CONNECTING OR
OTHER PARTICIPATING CARRIERS AND
BILLING AGENTS

Concurring Carriers - None
Connecting Carriers - None

Other Participating Carriers - None

Billing Agents - None

ISBUED: April 16, 1997 EFFECTIVE: , 1997
ISSUED BY: Kevin M. Klepper, President
180 E. Main Street
Smithtown, New York 11787




ASSOCIATION ADMINISTRATORS, INC. ORIGINAL SHEET 3
SOUTH DAKOTA PUC TARIFF NO. 1
TELECOMMUNICATIONS SERVICES TARIFF

CHECK _SHEET

Sheets 1 through 27 inclusive of this tariff are effec

the date shown at the bottom of the respective sheet(s).
] and revised sheets as named below comprise ali changes

the original tariff and are currently in effect as of the

on the bottom of this sheet.

SHEET REVISION

original
original
original
original
original
original
Original
original
original
original
Original
original
oric

Original
Original
Original
Original
original
original
original
Ooriginal
Ooriginal
original
original
original
original
original

* New or Revised Sheet

ISSUED: April 16, 1997 EFFECTIVE: , 1997
ISSUED BY: Kevin M. Klepper, President
180 E. Main Street
Smithtown, New York 11787




NA~S

ASSOCIATION ADMINISBTRATORS, INC. ORIGINAL SHEET 4
SOUTH DAKOTA PUC TARIFF NO. 1
TELECOMMUNICATIONS SERVICES TARIFF

e

TABLE OF CONTENTS

e

Title Sheet.
Col arring, CUnnektlﬁq or Other PdrllLlpdllnq
ers and Billing Aqentr
Sheet. .
,\hlr’ of (,onl’l‘nts..
Tariff Format
SYmbolS...c.venn s SR
Section 1 - mhn)(.:] Terms and M;br(-vn.\tu.n&

Section 2 -

VA.vr of

Liability of the Company .
Responsibilities of the Vn't(mlr
cancellation or Interruption of
Credit Allowan:e
Restoration of

Deposit

Advance Payments

payment and Billi

Collection Costs.
Taxes......

Late Charge

Returned Check Charge.
- Description of Service....
~omputation of Charges
customer Complaints and/or
Level of Service

Billing Entity Conditions...
Service Offerings .e

- Rates.....

1+ Dialing.

Travel Card

Toll Free...

Directory As

Returned Ch

Rate Periods

188UED: April 16, 1997 EFFECTIVE: , 1997
ISSUED BY: Kevin M. Klepper, President
180 E. Main Street
Smithtown, New York 11787




ASSOCIATION ADMINISTRATORS, INC. ORIGINAL SHEET 5
SOUTH DAKOTA PUC TARIFF NO. 1
TELECOMMUNICATIONS SERVICES TARIFF?

TARIFF _FORMAT

A. Sheet Numbering: Sheet numbers appear in the upper
right corner of the page. Sheets are numbered sequentially.
However, new sheets are occasionally added to the tariff. When a
new sheet is added between sheets already in effect, a decimal is
added. For example, a new sheet added between pages 11 and 12
would be page 11.1.

B. Sheat Revision Numbers: Revision numbers also appear in
the upper right corner of each sheet where applicable. These
numbers are used to indicate the most current page version on
tile with the Commission. For example, 4th Revised Sheet 13
cancels 3rd Revised Sheet 13. Consult the Chec Sheet for the
sheets currently in effe

C. Paragraph Numbering Sequence: There are nine levels of
paragraph coding. Each level of coding is suk rvient to its
next higher level:

i
. (a)
1.(a).1

1
B 1
1

(a).I.(1)
(a).I.(i). (1)

D. Check Sheets: When a tariff filing is made with the
commission, an updated Check Sheet accompanies the tariff filing.
The Check Sheet lists the sheets contained in the tariff, with a
cross reference to the current Revision Number. When new sheets
are added, the Check Sheet is changed to reflect the revision
All revisions made in a given filing are designated by an
asterisk (*). There will be no other symbols used on this sheet
if these are the only changes made to it (i.e., the format, etc.
remains the same, just revised revision levels on some sheets).
The tariff user should refer to the latest Check Sheet to find
out if a particular sheet is the most current on Commission file.

166UED: April 16, 1997 EFFECTIVE: , 1997
ISBUED BY: Kevin M. Klepper, President
180 E. Main Street
smithtown, New York 11787




ASSOCIATION ADMINISTRATCRS, INC. ORIGINAL SHEET 6
SOUTHK DAKOTA PUC TARIFF NO. 1
TELECOMMUNICATIONS SERVICES TARIFF

8YMBOLS

following & the only symbols used for the purpcses
»d below:

to signify change in regulation

to signify a deletion

to signify a rate increase

to ignify material relocated in the tariff

to signify a new rate or regulation

to signify a rate reduction

to signify a change in text, but no change in rate o
regulation

I8SUED: April 16, 1997 EFFECTIV , 1997 T
ISSBUED BY: Kevin M. Klepper, President
180 E. Main Street
smithtown, New York 11787




ASSOCIATION ADMINISBTRATORS, INC. ORIGINAL BHEET 7
BOUTH DAKOTA PUC TARIFF NO. 1
TELECOMMUNICATIONS SERVICES TARIFF

BECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Access Line - An arrangement from a Jocal exchange telephone
company or other common Carrie using either dedicated or
switched acce , which ceonnects a Customer ‘s location to AAI's
location or tching center.

Authorization Code - A numerical code, one or more of which

be assigned to a C omer, to enable AAI to identify the
rigin of the Customer s it may rat and bill the call.
Automatic number identification is used as the
wuthorization code wherever pos

commission - Used throughout this t wriff to mean the South
Dakota Public Utilities Commission

customer - The person, firm, corporation or other legal
entity which orders the services of AAl and is responsible for
the payment of charges and for compliance with the Company's
tariff regulations.

Company or Used throughout this tariff to mean
,ciation Administrators, Inc., a Delaware corporation

ISBUED: April 16, 1997 EFFECTIVE: , 1997
ISSUED BY: Kevin M. Klepper, President
180 E. Main Street
smithtown, New York 11787




AEBSOCIATION ADMINISTRATORS, INC. ORIGINAL SHEET 8
BOUTH DAKOTA PUC TARIFF NO. 1
TELECOMMUNICATIONS SERVICES TARIFF

Telecommunications - The transmission of voice
communications or, subject to the transmission capabilities of
the /ices, the transmission of data, facsimile, signaling,
metering, or other similar communications.

Underlying Carrier - The telecommunications carrier whose
network tacilities provide the technical capability and capacity
necessary for the transmission and reception of Customer
telecommunications traffic.

ISSUED: April 16, 1997 EFFECTIVE: , 1997
ISSUED BY: Kevin M. Klepper, President
180 E. Main Street
Smithtown, New York 11787




ASSOCIATION ADMINISTRATORS, INC. ORIGINAL SHEET 9
BOUTH DAKOTA PUC TARIFF
TELECOMMUNICATIONS SERVICES TARIFF

SBECTION 2 - RULES AND REGULATIONS
Undertaking of the Company

This tariff contains the regulations and rates
applicable to intrastate resale telecommunications
services provided by AAl for telecommunications between
points within the State of South Dakota. Resale
services are furnished subject to the availability of
facilities and subject to the terms and conditions of
this tariff in compliance with limitations set tortn in
the Commission's rules. The Company's services are
provided on a scatewide basis and are not intended to
be limited geographically. The Company offers service
to all those who desire to purchase service from the
Company consistent with 1 of the prn)visionr of this
tariff. Customers interested in the Company's services
shall file a service application with the Company which
fully identifies the Customer, the services requested
and other information requested by the Company. The
Company reserves the right to examine the credit record
and check the references of all applicants and
Cistomers. The Company may examine the credit
profile/record of any applicant prior to accepting the
service order. The service application shall not in
itself obligate the Company to provide services or to
continue to provide service if a later check of
applicant's credit record is, in the opinion of the
Company, contrary to the best interest of the Company.
The Company may act as the Customer's agent for
ordering access connection facilities provided by other
carriers or entities when authorized by the Customer,
to allow connection of a Customer's location to a
service provided by the Company. The Customer shall be
responsible for all charges due for such service
arrangement. The Company does not own any switching,
transmission or other physical facilities in South
Dakota.

188UED: April 16, 1997 EFFECTIVE: , 1997
ISSUED BY: Kevin M. Klepper, President
180 E. Main Street
Smithtown, New York 11787




ASSOCIATION ADMINISTRATORS, INC. ORIGINAL SHEET 10
SOUTH DAKOTA PUC TARIFF NO.
TELECOMMUNICATIONS SERVICES TARIFF

The services provided by AAI are not part

a joint undertaking with any other entity
providing telecommunications channel
facilities r € > L y involve the
resale of A > S 3 (MTS
wide Area Telecomm

of underlying common carriers

jurisdiction of this Commission.

The rates and regulations contained in
tarif® apply only to the resale service

AAI and do not apply, u
otherwise > to the lines,
faciliti > provided by a loc
exchange ne c© ; or other comm
carriers for . in ac ing the ser
AAL.

The Company reserves the right to limit the
length of communications, to discontinue
furnishing services, or limit the use of
service necessitated by conditions beyond its
control, including, without limitation: lack
of satellite or other transmission medium
capacity; the revision, alteration or
repricing ot the Underlying carrier's
tariffed offerings; or when the use of
service becomes or is 1n violation of the law
or the provisions of this tariff.

2.2 Ugg,pgﬁsorvgc-s

AAI's services may pe used for any lawful
purpose COns stent with the transmission and
switching parameters of the
telecommunications facilities utilized in the
provision of services, subject to any
limitations set torth in this section 2

The use of AAI'S services to make calls which
might reasonably be expec ed to frighten,
abuse, torment, or harass another or in such
a way as to unreasonably interfere with use
by others 18 pxonnﬂted,

I ——————__
ISSUED: April 16, 1997 EFFECTIVE: 1997
18SUED BY: Kevin M. Klepper, President
180 E. Main Street
smithtown, New York 11787




ASSOCIATION ADMINISTRATORS, INC. ORIGINAL SHEET 11
SOUTH DAKOTA PUC TARIFF NO. 1
TELECOMMUNICATIONS SERVICES TARIFF

The use of AAI's services without payment for
service or attempting to avoid payment for
service by fraudulent means or devices,
schemes, false or invalid numbers, or false
calling or credit cards is prohibited.

AAI's services are available for use twenty-
four hours per day, seven days per week.

AAI does not transmit messages, but the
services may be used for that purpose.

AAI's services may be denied for nonpayment
of charges or for other violations of this
tariff.

customers shall not use the service provided
under this tariff for any unlawful purpose.

The Customer is responsible for notifying the
company immediately of any unauthorized use
of services.

Ljability of the Company

2.3.1 The Company shall not be liable for any
claim, loss, expense Or damage for any
interruption, delay, error, omission, or
defect in any service, facility or
transmission provided under this tariff, if
caused by the Underlying carrier, an act of
God, fire, war, civil disturbance, act of
government, or due to any other causes beyond
the Company's control.

The Company shall not pe liable for, and
shall be fully indemnified and held harmless
by the Customer against any claim, loss,
expense, or damage for defamation, libel,
slander, invasion, infringement of copyright
or patent, unauthorized use of any trademark,
trade name or service mark, proprietary or
creative right, or any other injury to any
person, property or entity arising out of the
material, data or information transmitted.

I88UED: April 16, 1997 EFFECTIVE: , 1997
ISSUED BY: Kevin M. Klepper, President
180 E. Main Street
smithtown, New York 11787




ABBOCIATION ADMINISTRATORS, INC. ORIGINAL SHEET 12
BOUTH DAKOTA PUC TARIFF NG. 1
TELECOMMUNICATIONS SERVICES TARIFF

No agent or employee of any other carrier or
entity shall be deemed to be an agent or
employee of the Company.

The Company's liability for damages
resulting in whole or in part from or arising
in connection with the furnishing of service
under this taritf, including but not limited
omissions, interruptions,
or other defects or

resentations shall not exceed an amount
equal to the charges provided for under this
tariff for t long distance call for the
period during which the call was affected.
No other liability in any event shall attach
to the Company.

The Company shall not be liable for and shall
be indemnified and saved harmless by any
Customer or by any other entity from any and
111 loss, claims, demands, suits, or other
action or any liability whatsoever, whether
suffered, made, instituted, or asserted by
any Customer or any other entity for any
personal injury to, or death of, any person
or p ons, and for any loss, damage,
defacement or destruction of the premises of
any Customer or any other entity or any other
property whether owned or controlled by the
Customer or others.

The Company shall not be liable for any
indirect, special, incidental, or
consequential damages under this tariff
including, but not limited to, loss of
revenue or profits, for any reason
whatsoever, including the breakdown of
facilities associated with the service, or
tor any mista s, omissions, delays, errors,
or defects in transmission occurring during
the cour of furnishing service.

ISBUED: April 16, 1997 EFFECTIVE: , 1997
ISSUED BY: Kevin M. Klepper, President
180 E. Main Street
Smithtown, New York 11787




ASSOCIATION ADMINISTRATORS, INC. ORIGINAL SHEET 13
SOUTH DAKOTA PUC TARIFF NO. 1

TELZCOKHUNXCITIUNS SERVICES TARIFF

The remedies .t forth herein are exclusive

and in 1 C all other warranties and

remedies, whether express, implied, or

statutory, INC DING WITHOUT LIMITATION
LJED WARRANTILS OF MERCHANTABILITY AND

F A PARTIC AR PURPOSE.

ﬁaspan-ibixiti.s of the Customer

2.4.1 The Customer is responsible for placing any
necessary orders and omplying with tariff
regulations. The customer is also
responsible for the payment of charges for
services provided under this tariff.

The Customer £ ] for charges
incurred for s E str jon and/or
special facilities which the Customer

reques .nd which are ordered by AAI on the
Customer alf.

If required for the provision of AAI's
services, the Customer must provide any
equipment space, supporting structure,
conduit and electrical power without charge
to AAIL.

The Customer 1S responsible for arranging
access to its premises at times mutually
agreeable to AAI and the Customer when
required for AAI personnel to install,
repair, maintain, program, inspect or remove
equipment a ociated with the provision of
ARI's services.

The Customer shall cause the temperature and
relative humidity in the equipment space
provided by Customer for the installation of
AAI's equipment to be maintained within the
range normally provided for the operation of
microcomputers.

April 16, 1997 “EFFECTIVE: , 1997
IEBUED BY: Kevin M. Klepper, President
180 E. Main Street
smithtown, New York 11787




ASSOCIATION ADMINISTRATORS, INC. ORIGINAL SHEET 14
BOUTH DAKOTA PUC TARIFF NO. 1
TELECOMMUNICATIONS SERVICES TARIFF

The Customer shall ensure that the equipment
and/or system is properly interfaced with
AAl's facilities or services, that the
signals emitted into AAI's network are of the
proper mode, bandwidth, power and signal
level for the intended use of the subscriber
and in compliance with criteria set forth in
th tariff, and that the signals do not
damage equipment, injure personnel, or
degrade service to other Customers. If the
Federal Communications Commission or some
other appropriate certifying body certifies
terminal equipment being te
acceptable for direct electric
with interstate communications
will permit ch equipment to be conne
with its cl els without the use of
protect.ive rface devices. If the Customer
fails to maintain the equipment and/or the

'm properly, with resulting imminent harm
to AAI equipment, personnel or the quality of
service other Customers, AAI may, upon
written notice, require the use of protective
equipment at the Customer's expense. If this
fails to produce satisfactory quality and
safety, AAI may, upon written notice,
terminate the Customer's service.

The Customer must pay AAI for replacement or
repair of damage to the equipment or
facilities of 1 caused by negligence or
willful act of the Customer or others, by
improper use of the service or by use of
equipment provided by Customer or others.

The Customer must pay for the loss through
theft of any AAl equipment installed at
Customer's premises.

If AAI installs equipment at Customer's
premises, the Customer shall be responsible
tfor payment of any applicable installation
charge.

ISBUED: April 16, 1997 EFFECTIVE: , 1997
ISSUED BY: Kevin M. Klepper, President
180 E. Main Street
Smithtown, New York 11787




INC. ORIGINAL SHEET 15
SOUTH DAKOTA PUC TARIFF NO. 1

TELECOMMUNICATIONS SERVICES TARIFF

ASBOCIATION ADMINISTRATORS,

The Customer must e the services offered in
this tariff in a manner consistent with the
terms of this tariff and the policies and
requlations of all state, federal and local
authorities having jurisdiction over the
service.

2.5 Cancellation or Interruption of _Bervices
Without incurring liability, upon five (5)
working days' (defined as any day on which
the company business office is open and the
U.S. Mail is delivered) written notice to the

omer, AAT may immediately discontinue
Fvices to a Customer or may withhold the
provision of ordered or contracted services:

».1.A  For nonpayment of any sum due AAI
for more than thirty (30) days
after issuance of the bill for the
amount due,

For violation of any of the
provisions of this tariff,

For violation of any law, rule,
reqgulation, policy of any governing
authority having jurisdiction over
AAl's services, or

By reason of any order or decision
of a court, public service
commission or federal regulatory
body or other governing authority
prohibiting AAI from furnishing its

servic

ISSUED: April 16, 1997 ~  EFFECTIVE: , 1997
ISSUED BY: Kevin M. Klepper, President
180 E. Main Street
Smithtown, New York 11787




ASSOCIATION ADMINISTRATORS, INC. ORIGINAL EHEET 16
SOUTH DAKOTA PUC TARIFF NO. 1
TELECOMKUNICATIONS SERVICES TARIFF

Without incurring liability, AAI may
interrupt the provision of services at any
time in order to perform tests and
inspections to assure compliance with tariff
requlations and the proper installation and
operation of Customer and AAI's equipment and
facilities and may continue such interruption
until any items of noncompliance or improper
equipment operation sc identified are
rectified.

service may be discontinued by AAL without
notice to the Cust ing traffic
to certain countrl ' or NXX
exchanges, or by blocking calls using certain
Customer authorization codes, when AAI deems
it necessary to take such action to prevent
unlawfui use of its service. AAI will
restore service as soon as it can be provided
without undue risk, and will, upon request by
the Customer affected, assign a new
authorization code to replace the one that
has been deactivated.

The Customer may terminate service upon
thirty (30) days written notice for the
company's standard month to month contract.
customer will be liable for all usage on any
of the Company's service offerings until the
customer actually leaves the service.
Customers will continue to have Company usage
until the Customer notifies its local
exchange carrier and changes its long
distance carrier. Until the Customer so
notifies its local exchange carrier, it shall
continue to generate and be responsible for
long distance usage.

188UED: April 16, 1997 "FECTIVE: , 1997
IS8SUED BY: Kevin M. Klepper, President
180 E. Main Street
smithtown, New York 11787
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2.6 Credit Allowance

for the interruption of
is not due to the Company
isting, negligence of the
' r the failure of channels or
ment provided by the Customer, are
S t general liability provisions
set forth in 2.3 herein. It shall be the
Oobiigation of the Customer to notify the
Compar immediately of any interruption in
rvice tor which a credit allowance is
lesired Before ing such notice, the
Customer shall ertain that the trouble is
not being caused by any action or omission by
the Customer withir control, or is not in
wirlng or equipment, if any, furnished by the
Customer and connected to the Company's
tacilities.

No credit allowed in the event that
service must be interrupted in order to
provide routine service quality or related
investigations.

Credit for failure of service shall be
allowed only when such failure is caused by
or occurs due to causes within the control of
the Company or in the event that the Company
ls entitled to a credit for the failure of
the facilities of the Company's Underlying
Carrier used to furnish service.

Credit for interruption shall commence after
the Customer notifies the Company of the
interruption or when the Company becomes
aware thereof, and ceases when service has
been restored.

For purpos of credit computation, every
month shall be considered to have 720 hour

I88UED: April 16, 1997  EFFECTIVE , 1997
ISSUED BY: Kevin M. Klepper, President
180 E. Main Street
Smithtown, New York 11787
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"B" - monthl
Restoration of Service
The use and restoration of s /ice shall be in
accordance with the pri sys specified in part
64, Subpart D of the Ru tions of the
Federal Communications

Deposit

The Company does not require deposits to commence
service.,

Advance Payments

AAI does not require advance payments.

I88UED: April 16, 1997 EFFECTIVE: , 1997
ISSUED BY: Kevin M. Klepper, President
180 E. Main Street
Smithtown, New York 11787
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2.10 Payment and Billing

1 date
Billing

ple for payment of
furnished to the
to all persons using the
., exchange lines, facilities,
with or without the knowledge
t ‘ustomer. The security of
i Authorization Code
xchange lines, and direct connect
is the ponsibility of the
All calls placed using direct
connect facilities, subscribed exchange
lines, or Authorization Codes will be billed
to and must be paid by the Customer.
Recurring charges and non-recurring charges
are billed in advance. Charges based on
actual usage during a month and any accrued
interest will be billed monthly in arrears.

All bills are presumed accurate, and shall be
binding on the customer unless objection is
received by the Company in writing within 30
days after such bills are rendered. No
credits, refunds, or adjustments shall be
granted if demand therefore is not received
by the Company in writing within such 30 day
period.

ISBUED: April 16, 1997  EFFECTIVE: , 1997
ISSUED BY: Kevin M. Klepper, President
180 E. Main Street
Smithtown, New York 11787
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Collection Costs

In the event Company is required to initiate legal
proceedings to collect any amounts due to Company for
regulated or non-requlated services, equipment or
facilitie or to enforce any judgment obtained agains
a Customer, or for the enforcement of any other
provision of this tariff or applicable law, Custome
211, in addition to all amounts due, be liable to
Company for all reasonable costs incurred by Company in
such proceedings and entorcement actions, including
reasonable attorneys' fee + collection agency fees or
payments, and court cos In any such proceeding, the
amount of collection costs, including attorneys' fees
due to the Company, will be determined by the court.

Taxes

All federal, state and local taxes, assessments,
surcharges, or fees, including sales taxes, use taxes
dross receipts taxes, and municipal utilities taxes,
are billed as separate line items and are not included
in the rates quoted herein.

Late Charge
Tate fees will not be ass
Returned Check Charge

Returned check charges will not be assessed.

IBSUED: April 16, 1997  EFFECTIVE , 1997
ISSUED BY: Kevin M. Klepper, President
180 E. Main Street
SBmithtown, New York 11787
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SECTION 3 ~- DESCRIPTION OF SERVICE
computation of Charges

3 1 The total charge for each completed call may
be a variable measured charge dependent on
the duration, distance and time cf day of the
call. The total charge for each completed
call may also be dependent only on the
duration of the call, i.e. a statewide flat
rate per minute charge. The variable
measured charge is specified as a rate per
minute which is applied to each minute. All
calls are measured in one minute increments,
except Office Plan ca which may be
measured in 6 second increments upon customer
request. All calls are rounded up to the
next whole increment.

Where mileage bands appear in a rate table,
rates for all calls are based upon the
airline distance between the originating and
terminating points of the call, as determined
by the vertical and horizontal coordinates

ociated with the exchange (the area code
and three digit central office code)
associated with the originating and
terminating telephone numbers. 1f the

stomer obtains access to the Company's

twork by a dedicated access circuit, that
circuit will be assigned an exchange for
rating purposes based upon the Customer's
main telephone number at the location where
the dedicated access circuit terminates. The
vertical and horizontal (V & H) coordinates
tor each exchange and the airline distance
between them will be determined according to
industry standard

ISSUED: April 16, 1997 EFFECTIVE: , 1997
ISSUED BY: Kevin M. Klepper, President
180 E. Main Street
Smithtown, New York 11787
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Timing begins when the called station is
answered and two way communication 1is
possible, as determined by standard industry
methods generally in use for ascertaining
answer, including hardware answer supervision
in which the local telephone company sends a
signal to the switch or the software
utilizing audio tone detection. Recognition
of answer supervision is the responsibility
of the Underlying Carrier. Timing for each
call ends when either party hangs up. AAI
will not bill for uncompleted calls.

Customer Complaints and/or Billing Disputes

customer inquiries or complaints regarding service or
accounting may be made in writing or by telephone to
the Company at:

180 E. Main Street
smithtown, New York 11787
(800) 804-2100

Any objection to billed charges should be reported
promptly to AAI. Adjustments to Customers' bills shall
be made to the extent that records are available and/or
circumstances exist which reasonably indicate that such
charges are not in accordance with approved rates or
that an adjustment may otherwise be appropriate. Where
overbilling of a subscriber occurs, due either to
Company or subscriber error, no liability exists which
will require the Company to pay any interest, dividend
or other compensation on the amount overbilled.

I8SUED: April 16, 1997 —BFFECTIVE: , 1997
ISSUED BY: Kevin M. Klepper, President
180 E. Main Street
Smithtown, New York 11787
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TELECOMMUNICATIONS SERVICES TARIFF

The Company will respond within seventy two (72) hours
receipt of an inquiry. If the Customer is
atisfied with the Company's response to a complain
inquiry, the Customer may file the Commission fo
oluticn of the conflict. The South Dakota Public
Utjilities Commission can be reached at:

500 East Capitol
pPierre, SD 57501-5070
(605) 773-3201

(800) 332-1782

If a Customer accumulates more than One Hundred Dollars
(5100.00) of undisputed delinguent AAI 800 Service
charges, the AAl Resp. Org. reserves the right not to
honor that Customer's request for a Resp. Org. change
until such undisputed charges are paid in full.

Level of Service

A Customer can expect end to end network availability
of not less than 99% at all times for all services.

Billing Entity Conditions

when billing functions on behalf of AAI or its
intermediary are performed by local exchange telephone
companies or others, the payment of charge conditions
and regulations of such companies and any regulations
impused upon these mpanies by regulatory bodies
having jurisdiction apply. AAI's name and toll-free
telephone number will appear on the Customer's bill.

ISSUED: April 16, 1997 EFFECTIVE: , 1997
ISSUED BY: Kevin M. Klepper, President
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3.5 Service Offerings

3.5.1

—_
ISSUED: April 16,
ISSUED BY:

1+ Dialing

tomer utilizes "1+" dialing, or

dialing followed by "1 + ten digits"
for interLATA calls, or dials "10XXX"
followed by "1 + 7 digits" or "1 + 10 digits"
for intralATA calls.

Travel Cards.

The Customer utilizes an 11 digit "soo"

acc number established by AAI to access a
terminal. Upon receiving a voice prompt, the
Customer uses push button dialing to enter an
identification code assigned by the Company,
followed by the ten digit number of the
called party.

800 Service (Toll free).

This service a direct access, incoming
only, usage sitive WATS offering. This is
a service whereby a Customer can be billed at
reduced rates for calls to his premises.

Local Calls and Directory Assistance.

Local calls will not be accepted or
completed. AAI does not provide local
directory assistance. Access to long
distance directory assistance is obtained by
dialing 1 + 555-1212 for listings within the
originating area code and 1 + (area code) +
555-1212 for other listings. When more than
one number is requested in a single call, a
charge may apply for each number requested.
A charge will be applicable for each number
requested, whether or not the number is
listed or published.

99 T EFFECTIVE: , 1997

Kevin M. Klepper, President
180 E. Main Street
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specialized Pricing Arrangements.

customized service packages and competitive
pricing packages at negotiated rates may be
furnished on a case-by-case basis in response
to requests by Customers tc the Company for
proposals or for competitive bids. Service
offered under this tariff provision will be
filed with the Commission. specialized rates
or charges w'ii be made availabie to
similarly situated Customers on a non-
discriminatory basis.

Emergency Cail vandling Procedures

Emergency "911" calls are not routed to
company, but are completed through the local
network at no charge.

promotional Ofterings

The Company may, from time to time, make

promotional offerings to enhance the

marketing of its services. These offerings

may be limited to certailn dates, times and

locations. The Company will notify the

commission of such offerings as required by
rules and regulations.

188UED: April 16, 1997  E
ISSUED DY: Kevin M. Klepper,
180 E. Main Street
Smithtown, New York 11787
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SECTION 4 ~ RATES
14+ Dialing
standard Plan:
Monday thru Friday:
8:00 a.m. - 5:00 p.m. .180 per minute
5:00 p.m. - 11:00 p.m. 50.135 per minute
11:00 p.m. - 8:00 a.m. .105 per minute
Weekends:
11:00 p.m. Friday - 8:00 a.m. Monday $.105 per minute
Dime Plan:
Monday thru Friday:
7:00 a.m. - 7:00 p.m. $0.220 per minute
7:00 p.m. - 7:00 a.m. $0.100 per minute

Weekends:

7:00 p.m. Friday - 7:00 a.m. Monda $.100 per minute
P Yy Y P

office Plan:

24 hrs per day, 7 days per week $0.15 per minute

Travel Cards
$0.22 per minute

A service charge of $.75 will apply per call

I8BUED: April 16, 1997 EFFECTIVE: , 1997
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Toll Free
standard Plan:
Monday thru Friday:
8:00 a.m. - 5:00 p.m. .180 per minute
5:00 p.m. -~ 11:00 p.m. .135 per minute
11:00 p.m. - 8:00 a.m. .105 per minute
Weekends:
11:00 p.m. Friday - 8:00 a.m. Monday $.105 per minute
Dime Plan:
Monday thru Friday:
7:00 a.m. - 7:00 . $0.220 per minute
.m. 7:00 a.m. $0.100 per minute
Weekends:
:00 p.m Friday - 7:00 a.m. Monday $.100 per minute
office Plan:
24 hrs per day, 7 de g i per minute
pirectory Assistance
$.95
Rate Period Calculations
when a call spans more than one rate period, total charges
for the minutes in each rate period are calculated and the

results for each rate period are totaled to obtain the total
call charge.

188UED: April 16, 1997 FFECTIVE: , 1997
ISSUED BY: Kevin M. Klepper, President
180 E. Main Street
smithtown, New York 11787
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Lance J.M. Steinhart
Attorney At Law SOUTH DAKOTA PUBLIC
0455 East Johns Crossing UTILITIES COMMISSION
Suite 285
Duluth. Georgia 30155
Telephone
Facsimile:  (770) 232-9208
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OFFICE OF THE SECRETARY OF STATE

CERTIFICATE OF AUTHORITY

1, JOYCE HAZELTINE, Secretary of State of the State
of South Dakota, hereby certify that the Application for
a Certificate of Authority of ASSOCIATION ADMINISTRATORS,
INC. (DE) to transact business in this state duly signed
and verified pursuant to the provisions of the South
Dakota Corporation Acts, have been received in this
office and are found to conform to law

ACCORDINGLY and by virtue of the authority vested in
me by law, I hereby issue this Certificate of Authority
and attach hereto a duplicate of the application to
transact business in this state under the name of
ASSOCIATION ADMINISTRATORS, INC

IN TESTIMONY WHEREOF, I have
hereunto set my hand and
affixed the Great Seal of the
State of South Dakota, at
Pierre, the Car;taL./th;:
Aprjd N5, 1997 7
N a1 KJC/L{,‘L/

/ AVI

JOYCE HAZELTINEL”

Secretary of State




Secretary of State

BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA
IN THE MATTER OF THE APPLICATION OF ORDER GRANTING

)
ASSOCIATION ADMINISTRATORS, INC. FOR ) CERTIFICATE OF
A CERTIFICATE OF AUTHORITY TO PROVIDE ) AUTHORITY
)
)
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2d at Prerre. South Dakota this { day of June, 1997

CERTIFICATE OF SERVICE BY ORDER OF THE COMMISSION
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JAMES A BURG Charman

PAM NELSON. Commissionter
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tASKA SCHOENFELDER Commissioner
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SOUTH DAKOTA PUBLIC UTILITIES
COMMISSION

CERTIFICATE OF AUTHORITY

To Conduct Business As A Telecommunications Company
Within The State Of Souih Dakota

Granted June 3, 1997, effective June 17, 1997
Docket No TC97-043

This is to certify that
ASSOCIATION ADMINISTRATORS, INC.

is authonzed to provide telecommunications services in South Dakota

This certificate 15 1 2d In ordance with SDCL 49

: and 1s subject to all of the condi s and imitations contai
the rules ard statutes go ng its conduct of nng telecommunicatior

services

Dated at Pierre South Dakota, this

SOUTH DAKOTA PUBLIC
UTILITIES COMMISSION:

A 7t

<t &
OENFELDER
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