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BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE INVESTIGATION OF 
U S WEST'S SERVICE QUALITY 
PERFORMANCE 

ORDER OPENING DOCKET 

TC97•016 

On January 18 1996 !he South Dakota Pubhc U11lltles Comm,ss,on·s (Comm1ss1on) 
Order Approving SIrpu1aI1on and Addendum 1n Docket TC94· l 2 1 became effect ive No 
parties to the action appealed the Order The SI1pu1at,on and Agreement and Addendum 
allowed for a rate increase of $2 45 for res1dent1al basic local exchange seNrce and a 
price ceiling of $19 35 and an increase of $2 75 for business basic local exchange service 
with a pnce ce1hng of $38 40 As a part of I1s order lhe Comm1ss1on directed Staff 10 
review U S WEST's sr;irv1ce quahly performance at the end of 12 months following the 
effective date of the increase Based upon !he Comm1ss1on·s approval of U S WESrs 
performance, a proposed second .ncrease may be ,mplemented at the end of 18 months 
from the first increase 

On February 11 1997. at a regularly scheduled meeting Commission Staff 
recommended that the Commission open a docket In order to rev,ew U S WESrs service 
quality performance 

The Comm•ss1on has 1ur1sd1c11on In this matter pursuant to SDCL Chapter 49-31 
The Comm1ss1on unanimously voted 10 open a dockel 10 review U S WESrs service 
quahly performance II Is therefore 

ORDERED thal a dockel be opened 10 review U S WESrs servi::e quahty 
performance 

Dated al Pierre. Sou1h Dakola, th,s 10 tL day of February. 1997 

CERflflC:A U: Of SERVICE 

TN1unc>r"9'11'dr,e,o,u, c.nJ~lfwl ­~,_- .,.._~fUC,O,,..ti,,.rt• 
of IKO"d., U. dlCd.M n IIWll!I OIi it .. d<Jci,.tl 

M1•1t• WO.,l~111oylo1 r.""•ll'IM,n 
Pf~t _.nwa tiff~ -. ,,..,,got,, 

:~1JM.~, h· 

BY ORDER OF THE COMMISSION 

'((,., J((/ ,- , ' 
PAM NELSON. Comm,ss1oner 

~ d A_ ~K-,{ Y,d, , 
LASKilScHOENFEl.OR.Commi,s,oner 
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South D.lX.ou TELECOMMUNICATIONS SERVICE FILINGS Public Utili t ies Cornmission 
Sutt C1pitol 500 E. Cipitol Tl'l•M • 1• llw t•M'<on-n-,,k•11on1 MfVM:t llllng1 1h41 tl'lt Comml111011 l'IH ,~...,.., lot ll'lt PfilOd o l: 

Pit'rrt', SD 57501-5070 02/14/97 through 02/20/97 
Phone: (SCO) JJZ-1782 

F.u, (605) 77J-JS09 
u Y""' n~ . compk(• C1)$1y o l • hl,ny l••H • • .., ... N9hl UP,UINI, Of ~ llit ,,_ ~•u COfttKI 0. ...... Molbo """'"" n ... d • ~· ,;tf u, .. fll!NJ. 

DOCKET 
TITLE/STAFF/SYNOPSIS 

DATE INTERVENTION 
NUMBER FILED DEADLINE 

REQUEST FOR CERTIFICATION OF AUTHORITY 

f..ppbcallOn by Amencan Telecommunications Systems, Inc lor a Certificate ol Aultionty to ope131e as a telecommulllCatrons 

rc91.015 company wnrun lhe sta!e ot Souttl Dakota (Staff TSJKC) Applicanl is a S'ol.llchlHS 1ese1ter 1,11hich inlends lo offer 1 • d:reci 
02118/97 03107197 dialing. 800 toll f1ee, and ttavel card (no prepaid callmg cards) service ttlrough che resale c l te teohone HMCH providea by 

laalrties-based inte re1ct1anne earners 

INVESTIGATION OF US WEST COMMUNICATIONS SERVICE QUALITY PERFORMANCE 

On January 18, 1996, the Comm15510n Orde, Appr0\1ng Str.pu/a!K>n and Addendum in Dock-el TC!M -121 became effective ~ No panies to ltle action appealed ttle Order. The Strpulatlon ana Ag,eement and Addenaum allowed for a rate 1ricrease 10 
S2 45 lor residen~l baSIC local u d'lange Sc!MCe and a pnce celling ol S 19 35 and an increase ol S2 75 tot buS1ness t,asic Ioctl 
exctiange M!l'l.,ce ¥mtl a pnce ceibng ol S38 40 Ju a part ol 1t$ order the Commission d1recied Slaff 10 1ev,ew USWC's seMce 

TC97.t016 qualify performance at 1he end 01 12 months loltoY>,ng ttltt enttctrve dale or me lricrease. Based upon the CommtUion's 02/2019i 03107/97 
approval ol USWC's perl01mance, a PfOpos.ed second inc,ease may be implemented at the end ol 18 months lrom the tirsl 
incrnase Ot1 Februa,y 11. 1997. at a ,egularty seheduled meellng Comrrwss,oo Sta It ,ecommendeo mat me Commiss,on oper1 
a oocket to rev,ew USWC's service qualify performance Tr,e Comrniss,on has 1unsdlct>on in tnis n- aner pursuan1 to S:>Cl 
Cha te, 49-31 Ttle Comm15510n unammouslv voled lo on~n a doUel lo re\/Kiw USWC's sef\"ICe aualltv rw11101mance 

NONCOMPETITIVE TELECOMMUNICATIONS FILINGS 

US \'VEST Communca::ions r.:~ to pl.Ke tne loop por110n ol tne Centre, 21 Analog : .11 tl0n LIil• m its Ei:change and Netwo,li. 
TC97-017 Sef\,ces Tann Cenuei 211$ an onefTig t11ge:ed to smaU and medium Sllea t usinesses which 1r.corpo1a1es value add1'd v:>tee 02/20J9i 0310i,'9i 

features and !unctions in a slancliitd oaclo.ane USWC ,ntenclS 10 smOlemenl \M seMCe on March 19. 1997 (Stal'! OJ/CH) 

FULLY COMPETITIVE TELECOMMUNICATIONS FILINGS 

NA ;.. T & T filed lo introduce rwo pcomo:itins in its Message T elecommunica:,ons Service ta nit The 1-!00 CALL ;.. TT Promor,on 02,1 4'9i NA 
No 1 an., tneAT&T Queen ol Hearts Prom0110n Bolh nromotrons are enectr.ve Febfuarv 18 1997 

NA WorldCom Inc fil«i 10 u,n@w its \'\ortioCom Adv.\nt:ane Plus II rvomotion Tne nrofflOtlOn e1""'H Jutv 31 1997 02l1'/9i NA 
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NA 
LCI lnte1nation11 Telecom Corp. Ned to Increase the usage rates associated ¥11th Its Gold, Sliver and Travel Cards The 

02/15197 NA 
revisions are etrec:tiYe Februan1 19. 1997. 

NA 
Touctl 1 Communlcnons, WK. Seel to introduce a flat-rate product entitled "Pure and Slmple" and lo make other IHt changes. 02/15197 NA 
The revis5on• are effective FebruaN 19, 1997 

NA 
Commun.Group of K.C ., Inc . tiled 10 Introduce a ne-N serw:e called ·etNnnsEdge Plus"' The 1antfis etrectrve Febfuary 19, 02/115197 NA 
1997. 

Spnnt Communic.tibOns Company L.P. Ned to "introduce $4 ,000 commitment lettl fOf Bus:ness Sense, to reduce the dollar 
lnatment and price--per.r,Mule for SprinVSam's Club Prepaid Calling Cards: lo introduce $100 Spree Instant FONCARO, to 

NA 
lntroduc. VaaPhone Calling Card SeMce and Option Calling Plan: to change tl'le d11enunts appfielble to The MoSf9. lormerty 02/1&197 NA 
named Opbon A Calling Plan; to ebmlnlte FONCAAO and 0..edory At.smance calts, lnctu6ng surctmgn from being 
contritMoty to°' ~ IO receiw The Molt discounts; to conecc FONCARO teirt: and lo inlrodtJC• Resale Solutions PJyPhona 
surcharoes: The revisions are effective Febtuarv 111. 1997. 

NA 
AT&T filed to Increase the Calling Card Service Charge on its 1.-800 CAll ATT Promotion No 1 In its MHHge 

02/t 8197 NA 
Telecommunications Service tantt. The revision IS ettective Febtuarv 19. 19S7 

NA 
Spnnt Communicabons Company l P filed to 1t1crease Sprint Sense Ope1a101 Serw:es Ott-Peak usage rate and lo deer UH 02J20/97 NA 
Sorint Senae Ooeralor Services Peak usaoe rate. The 1e'IISions are etfectrve Febtuarv 21 . 1997. 

NA 
AT&T filed to otter a $300 00 coupon 10 paltlCfpating customers ol its SONNTNS lnttal.ATA Coupon P1omobon The oNenng 02120197 NA 
is ettectrve Februarv 21 . 1997 

:'~~n .. c- .. ~ •-..d .... - ........ · --... - - - ... ,... ... ..,. ... c-• .-i.t , ~ ... , .... ~- "' 
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MAY, A DAM , G ERDE S 6 TH O MPSON LLP 

!.,O l ~Ou t,. "" .,.,- lt h t: t;: t 

n 0 UO • •<11 0 

PICRRC , SOUTH O ... KOT "' 575Ol • Oteo 
0,,,. ,. ., v••••'"" "'" .,,., 
. . . ....... c, .. ... -·~ .... 

c,., • .,, v ,_ .. ...,.., 
-••••• .,IM •-

HAHD PELIY£REP 

Hr. Willia■ Bullard, Jr . 
Executive Direc tor 

February 25, 1997 

Public Utilities Couisaion 
State Capitol 
5 00 East Capitol 
P i erre, South Dakota 57501 

·--
RECEIVED 

FEB ? 5 1997 
SOUl H .Y· i..\ U1LIC 
UTILI Tl t : .__.,',Ml!,SION 

RE : ffl IWVUTIOATIO■ 01' U I WUT IDVICI QUALITY PDJ'ODUICI 
Docket : TC97-016 
Our til e: 0175 .27 

Dear Bill : 

Enclosed are original and ten copies ot a Petition to Intervene 
in the above-entitled aatter, which pl•••• tile in your uaual 
manner . Alao enclosed is an extra cover sheet which please date 
sta■p and return to •• in the encloaed selt-addreased sta■ped 
envelope. 

With a copy ot this letter , 1 •• sending a copy ot this petition 
to the service li s t. 

Yours truly, 

KAY, ADAM, GERDES • THOMPSON LLP 

DAG: ■w 

Enclosures 

c c /enc: Karen L. Clauson 
Service List 

, / 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOlTJ'H DAKOTA 

RECEIVED 

FEe 7 5 1997 
:,"'u• t •)/\KOT A PUBLIC 

::.., ilES COMMISSIO N 

IN THE KA'M'ER OF THE INVESTI GATION 
OP U S WEST COKKUNICATIONS SERVICE 
QUALITY PERFORMANCE 

DOCKET NO. 97-016 

PBTITIO■ TO IffDVD■ 

Pur■uant to ARSD 20: 10: 01: 1s . 02, MCI Teleco-unications 
Corporation ("KCI") by ita undersigned counsel petitions the 
co-is■ ion a■ follow■: 

1. MCI la a certU icated coa■unicationa company under the 
juriadiction of the Coaaia■ ion. 

2. The co-iaaion has opened a docket to review the service 
quality perfor■ance of u s WEST CoJll■unications, Inc., {"U S WEST "' ) 
pursuant to conditions for a rate increase ■tated i n the co-la­
s.ion's order in Docket TC94-121. Such rate increa••• are ■ubject 
t.o the proviaiona of the Federal Telecoamunicationa Act . MCI plans 
in the near future to be a provider or local aervice i n the state 
of south Oakot , • 

4. MCI has a direct inter-eat in the outcome of this 
proceeding . Aa a long d i■tance carrier of teleco-unica't.iona 
oervicea, and as a proposed entrant into the local ■ervice ■arket, 
the propo■ed rate increase for u S WEST would have a direct 
fina ncial iapact on KCI and ita ability to do businesa in South 
Dakota. 

WHEREFORE MCI pray■ that the co-iasion per■ it i ts i nterven­
tion and participation in this proceeding to exa■ine and cross­
exa■ ination wi tnesaea and offer evidence on its own behalf. 

Dated this 25th day of February, 1997. 

KAY, ADAM, GERDES , THOKPSON LLP 

B~(1A~.oc__ 
oi~ERD 
Attorney• for KCI Tel11co-unicat i on5, Corp . 
SOl South Pierre Street 
P.O. Box 160 
Pierre, south Dako ta 57501-0160 
Telephone: (605)224-8801 
Fax: (605) 224-6289 



CERTIFICATE OF SERVICE 

David A. Gerdes o! May, Ada■ , Gerdes , Thoapson LLP hereby 
certifies that on the 25th day o! January, 1997, he aailed by 
United States ■ail, tirst class postage thereon prepaid, a true and 
correct copy ot the foregoing Petition to Intervene in the above­
captioned action to the tollowing at their last known addresees, 
to-wit: 

Willia• P . Heaston 
senior Attorne y 
US WEST co-unications, Inc . 
1801 California, Roo■ 51 00 
Denver, co 80202 

Thous J . Welk 
Boyce, Murphy McDowell , 

Greenfield 
P.O. Box 5015 
Sioux Palls, SO 57117-5015 

~.~ 



LAWOfllCCS 
OLINGER. L OVALD. RODBENNOLT & M cCAI-IREN. P .C . 

l 'U l'°'Jk M 
l ' IEH.Rt:. SOUTH DAKOTA :i75fll -lMHi l i 

HON4U>U V U NGl:H 
JQIIN' S LOVALO 
JA .. U t S HO l!llr.NN(H. T 
lZr.: C -.tJ'r- M,·C A.IIHr.N 

WADf! A ~HS 

Marc h 4 , 1997 

Wi lliam Bullard , Jr., Executi ve Director 
SO PUC, State Capitol 
500 E. Capitol 
Pierre, SD 57501 

RE : Docket: TC97 ·016 

Dear Mr . Bullard: 

Tltl..Ll ' l ll) Nl{:17-5 1 
AHI-A CUbttr~ 

t'IUl ~l!:14-"HV 

RECEIVED 
HAR O 4 1997 

SOUTH DAKOTA PUBLIC 
UTILITIES COMMISSION 

Enc los ed he rewith pl ease find o r i ginal a nd 11 copies of AT•T 
Corrrnunications o f the Midwest:, Inc. 's Pecicion co Int:ervene wich 
rega rd co the above-capt:ioned docket. 

Please furnish a f ile scamped copy co me . 

Thank you. 

JSL/le 

Enclosure 

Yours ve ry cruly, 



bU i'E 7!!t. PUBL:C UTILITIE!'; COM:-II SSIOtl 
·r rm: fTATt OF' SOUTII DAKOTA 

RECEIVED 
MAR O, 1997 

SOUTH DAKOTA PUBLIC 
UTILITIES COMMISSION 

I : / THt. :1A7TF'R CF Tl!F. !:l'/EZTIGATlO!l J 
or u s WE:ST . ,;, :;EPl/ I ri:; )UAi.1 T Y 

f-F.:Ffur'~1.l, !! ''E 

DOCKET C 1 - 016 

AT,T CCH(UNICATIONS OF THE MIDWEST, INC. ' S 
PETITION TO INTZ.RVSNE 

ATF.T r.-rr~ . ri. ,lf I fl! f 'hP M1dwt?S l , Inc . ( " AT&T " ) , y and 

"h:-·n•Jh l ' S 1t.· >r: .... ys . ! f'QU"'S ' S , I asuant LO ARSO 20 : 10 : 01 : 15 . 0 . 

'h<l" 1· :1, i " tl""~•t r•'l · 1,., ,,.rv"n" t1nd b•· granted stat. s as a 1--ar y 

.r, · r,o ,1 :- J·:•• r 1" 1•r. In !lll! pO rl •, t 1ts I>" ttlon to 1n1ervene , 

AT&T .~1.1 •.,-.s ..is f nllvw•; : 

1hl!- Cc.mm~ssion hils open,..d a doc- ke, t o t '3v1ew U S We~n. 

Conr"m i ,1t i m! , rr,r:- . " 1J ~ WEST " I r,~r•li:::e qual.1 y pC'r(o nn.at,C"' . 

!• •tf nr,in"' Jl ,J• l'J l•"J••I ma111tc:11ner1 hy U ~ WEST , 

ATi.T ' .•l~ ,. 1Jn it1 cc111 • H1'(• 1cst 1n p1:- ~1cip, 1t. ing in ' his 

rJ -~,.. 1 1r ..-J .. r ' prr,tect its ,1t.11~it y t o provide qua ! 1ty lcn 



H·ll1° ;.: . : · 1• · 1· 1 '. ' 1:. • •1•, , .... ,ln·t rdnt AT&T ~- ILUS <IS a 

t<Jt ' :, ' Ill 1-r· • • 111.'l . 

• ;,n~, M1r,-t1 '//J , 1 ; .. 

Pf•~f "'( • tu. l y su t ml l le • 

ATt.T r·orr.Jnunlca tions o t the M1dwes , 
l:1 

Pierre , SO 57501 
fG05l 274 - •SSJ 

Mar i a Ar ias - f"."hapleau , E:::q. 
Me1 1·1 Tribby , Esq . 
AT&T t...1w Ot-par rr~nt 
187~ ~ wrenci;, S 
Oou'le 1 , Co l o rado 80)02 
(30J}2 8- ~08 

r.;1,-. ,in E . Sol on 
Sidl ey & Au~un 
!>55 'd . r, h s r ee1 , 40 h Floor 
l.c.s /,nuc es , CA 9001 - ::007 
(21 JI 8 - 611 



CERTIFICATE OF SERVICE 

J !ltt"Efl'f i<P':':f-{ ' hl ' I r: , 11° .. 0 :ved a · r ·Je ,nl co i rect. C< PY 
c: /\"',;,, (' :".!~1~11:rA-:ir.rl_L_t- Tllf MIDWL~;T , rnc.· s PETITION TO 
HlTU•Vf-.1/F •J I :t • ~,P t 1 '•ll r: : 

W1.l1,1r- I . 1ir-,1c • ,-, r1 , ''!.1P ~ ro,mc;pl 
IJ :: 11; , ' r·, FJt JI,! ) ' • 11 , In'" . 
1~ I f', ,l l l ;lld I , •;u. •,• ~100 
D•·I, •·: , ', ! I , , J t, ll· ~ 2 

Tt r- , t . 'tJol, 
T,H''·J! 1 A . W1 l,:,1 

Ho:, " /·~ HI hy /', ·L •.;1 •. 1 

PC b,,x 'J l 
S1 iu x f.1ll•1 , ,.D ~,111·,_r,J~l 

Ud•J1d A . ·,,-.1 PS 

A • o rn P :, , · Ln,· 
Mai' , Alilrr , r,nr,1<• !1 ~ Tr,'mJ,!'on , l,LP 
Pi1.·1 r•• • .:v c 1 J' :-( I • 

by fl! t l,l!IS l". c1 l! , j ,s • agn 
ltJ7 . 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE COMPLAINT FILED 
BY CATHY FEICKERT AGAINST U S WEST 
COMMUNICATIONS, INC. REGARDING THE 
INSTALLATION OF TELEPHONE SERVICE 

FINDINGS OF FACT, 
CONCLUSIONS OF LAW, 
ORDER AND NOTICE OF 

ENTRY OF ORDER 
TC96-174 

On September 30 1 !he Public U11ht1es Comnuss,on (Comm,ss,on) received a 
Complaint tr am Cathy Feickert 38493-132 Sueet Aberdeen, SO 5740 1 (Compla1nant) 
aga1ns1 U S WESr Commurnca11ons Inc (U S W EST) alleging delays ,n ,nstatlahon at 
telephone service and eAc.ess,ve cons1ruc11on cosl s 

By order dated No..,emt>er 5 1996. tho Comrmss,on 1ound probable cause of an 
unlawful or unreasonable act rate practice or oo,1ss1<>n and OJdefed U S WEST 10 answe, 
the complaint U S WEST answered the compla1n1 on November 22 1996 A heanng on 
this mailer was t,eld on F bruary 18. 1997 

The Comm,ss,on having examined 1he evidence of ,ecord and betng fully 1nfc1med 
1n lhe rna11 e1 now makes the foltow1ng F1nd1ngs of Fact and Conclus1ons al Law 

FINDINGS OF FACT 

In Novcmoer o t 19 5 Complainant had a ,eady-bwll home moved on to her lana 
Tr at 9 lines 1-3 fh1S ,s localed one mile and a half wesl ot th Ramlotota In At>erdeen 

SO •~ hnes 20-22 

In the fos1 part ot Dece,noer 1995 Compla1nan11nqu1reu about lolephone service 
and put in an O!'def 101 telephone service (g tine 22 lo 10 hne 3 T tie Complainant was 
informed by US WEST lhat ne,e would be no problem ge111ng service and tnal tnere 

ultl be no aad111onal charge 10 Complainant T1 at 10 lines 4 - 1 

Ill 

In January ol 19 Compla1nan1 call'Jd U S WES l lo ensu1e all 1nforr1a11on 
galhe1ed was co, recl Id hnes 12-14 Compla111an1 1n1ormea US w 1~s ·1 , al Inere was 
no pr ior sc1vIco al 1h1s new tiomc Id 11 es 11 14 

I I 

IV 

In February Complainant called to make arrangements tor dl.al service An order 
was put In for a connec1Ion date of February 23, 1996 i.g , Imes 18-2 1 

V 

On F bruary 6 1996 Compla1nan1 called U S WEST 10 inquire why she did not 
have ctual 5efV al her new home kt hnes 22-25 Compla1nan1 was ,ntormed 1ha1 lhere 
weren·1 any lines available and 1ha1 she would ha\•e to pay an excess construction fee of 
appro)( Imately $1 100 00 before U S WES r would 1ns1a11 1eleph0ne serv,ce ~ hne 24 
to 11 hne 6 l h,s tee was late, reduced 10 $570 84 T, at 11 lines 5-6 

VI 

The Compla,nact moved mto her ne...., home on Ap11\ 6 19 fr al 32 hnes 2-3 

VII 

Dunn me months of Amil May and June of 1996 Complainant contacted 
numerous people at U S WEST 11 u,ung wfly She ..... as no! gelling telcpt1011e service at her 
new tlOrnc I, J1 11 lines 20 23 S"e was 1nlormed 1ha1 no work was to begin until u S 
WES r was aole 10 secu,e sIgneo easemen1s mat U S W ES r did nol ,,ave me cable and 
that sne neede to pay the eKc ss conslruc!lon lee Id hne 3 10 12 hne 3 However 
sne did not 1eceIv 1ne o,11 tor lhe ., cess cons1ructIon fee until Mny ot 1996 and she pa,d 
•I t>eto,e I e Clue ate 1 r at 11 11n s 1 . 1 5 

VIII 

US Wl: S r 1est1hea 1t1a1 perrmss,on was needea 10 lay c.;ible across land and that 
steps we,e ral...en to seek a t19r11 -ot -way lr at 75 lines 10•16 The artIes owrnng the 
lana hvea ou1s1ac 01 Soul Da!',o ta la I1nes 17-22 The tum hired 10, US WEST 10 gel 
lhe 11 111-ot -way a pe1f ')l'm lhe WO<k a11emp1od tu secu,e tne sIgnea ag,eemP.nl s horn the 
two landowneis Id hne 3 lo i line 3 l r at 7 lines 6 -8 

IX 

I rie Comp1a1nan1 < ne, nuso oo w re forcea to use a cellular phone tram 
husband's OU!t1rlf!ss 10 nand le personal as w II as ousIness obhga11ons I r a t 14 lme i 
Con ,pla1nan1 also nad l o mal-.e nun1P1ous mps 10 town bec..iuse me use of Ihe cellular 
phon w,1::. not tt>ac;1ol I t at 13 hnm, 3 

/. ,· 



X 

US WEST offered Complainant the use of a cellular phone during the latter part of 
June, 1996 Tr al 12, hnes 6-8 Complainant refused this offer based on the fact that 
Complainant and husband were going lo be on vacat10n in Canada kl.. hnes 8-1 7 U S 
WEST reimbursed Complainant $180 00 for usage of her husband's cellular business 
phone Tr at 15 line 23 to 16. hne 3 

XI 

Compta,nant was without lelephone service for 81 days Tr at 14, hnes 20-21 

XII 

Due to lack of telephone service al the new home, Complainant incurred expenses 
for poslage, ma1J1ngs, mileage 10 and from work . and other business-related expenses. 
in the amount of $1274 97 Exh1b11 4, Tr al 13, hnes 1-25 

CONCLUSIONS OF LAW 

The Comm1ss.on has 1unsd1d1on OV8f this matter pursuant to SOCL Chapters 1-26. 
49-13, 49-31 . and ARSD 20 10 01 

Pursuant to SDCL 49.13-1( 1. a telecommun1ca11ons company that permits any act 
or thing, or omns to 00 any act °' lh1ng required 10 be done, 1s ltable to !he person in1ured 
lhereoy for !he amount of damages sus1a1ned m consequence of any such v1olat1on 

U S WEST failed to take the necessary slaps 1n prov1d1ng service 10 lhe 
Complainant ma llmely marmer Pursuanl lo SOCL 49•13•1 4 1, U S WEST ,s hable to 
Complainant for damages sustained due lo U S WE ST comm1thng an unlawful or 
uveasonable act. rate, practice, or om1ss1on by nol prov1d1ng service lo the Complainant 
1n a timely manner 

Ill 

The Comm1ss1c.,n finds thal US WEST comm111ed an unlawful or unreasonable act. 
rate prac11ce Of omission t>y nol prov1d1ng serv,ce to the Complainant •n a timely manner, 
and shall pay !he Complainant $1 27 4 97 1n aamagos 

/3 

I Fact and Conclusions of Law, It is lherefore 
Based on the foregoing F1nd1ngs o 

ORDERED. 1hal U S WEST shall 
incurred for tack ol phOne sen11ce 

Y !he Complainant S1 274 97 in damages 

ocket TC97 .Q16 which has been 
O RDERED that lh1s record be included ,n d . 

opened to rev,ew ~f U S W ESTs service quality performance 

• F ,nal Decision and Order t>ecomes effecuve 1 O 
Pursuant to SDCL 1-26-32. th s 

I 
dehvery 01 the decision of the pan1es 

days atler the date of receipt or failure to accep 

NOTICE OF ENTRY OF ORDER 

nd Order in Docket TC96•174 was 
PLEASE TAKE N? TICE Iha! 

th•~:~r;a~~~~=•~ the Commission's dockets 
duly entered on th1s~dav of Apnl, 

Daled this~ day of Apri l 1997 

CUUlflCATE Of SERVICE BY ORDER OF THE COM~ISSION 

,/1,, tlf,/l ;/i¥J 
JAM@S A BURG, Chaorm 

. ' )1 I 
) /( 1 / 1 · / L • :.J 

PAM NELSON Comm1ss1oner 

/i' 
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BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE INVESTIGATION OF 
U S WEST COMMUNICATIONS, INC.'S 
SERVICE QUALITY PERFORMANCE 

OROER GRANTING 
INTERVENTIONS 

TC97-016 

On February 20 1997 the Public Uhh11es Comm1ss1on (Comm1ss1on) opened lh1s 
dod<et 10 review U S WEST's service quahty performance pursuant to the Comm,ss1on's 
Order Approving SI1pulauon and Addendum 1n Oockel TC94· 121 In that docket, the 
Comm1ss1on approved a rate increase for res1den11al and business basic local exchange 
service The Comm1ss1C1n further decided that a proposed second increase may be 
implemented at the end of 18 mon1hs from the first increase depending on U S WES rs 
service quahly performance The Commission directed the Comm,ss,on staff 10 review U S 
WESrs service quality performance at the end of 12 months following the effect1¥e date 
of the ,ncrease The Comm1ss1on set an intervenuon deadhne of Mareh 7 1997, for this 
dockel 

The Comm,ss1on has ,ur1sd1ct1on ,n 1h1s mailer pursuanl to SDCL Chap1ers 1-26, 49-
13 and 49 -31 

On February 25 1997 MCI Telecommumca11ons Corpora11on (MCI) filed a Pet1!1on 
to Intervene, and on March 4. 1997 AT&T Commun1ca11ons of the Midwest. Inc (A T&T) 
ftled a Pe11t1on 10 ln1ervene 

At ,ts regularly sct"\edu1ed Apnl 15, 1997, mee11ng the Commission found that the 
Pe11t1ons 10 Intl -vene were hmety fded and demonstrated good cause to grant m1erven11on 
It ,s therefore 

ORDERED that MCI's and AT&rs Peht1ons to Intervene are granted 

Dated at Pierre South Dakota , th,s ~ day of Apn l 1997 

C£RTFICATE Of Sf:RVICIE 

Theundef~,._..to,coffil~ trMlll'n 
QOQlft!rf,--~ tocSW,IClll'I .. ~ 
Ol'recOl'd'"!""-OOtl111•t~Oftin._.l!! 
Mf,c;t,kl i,y,~_,,,,... o,t,y !nt ,,...i'" 
~;iddo'ftMIJ~~O'l#gft ~--

BY ORDER OF THE COMMISSION 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE INVESTIGATION OF 
U S WEST COMMUNICATIONS, INC.'S 
SERVICE QUALITY PERFORMANCE 

ORDER FOR AND NOTICE 
OF PROCEDURAL 

SCHEDULE AND HEARING 
TC97-016 

On February 20. 1997. lhe Publtc Uhhhes Comm1ss,on (Comm1ss1on) opened this 
docket to rev1ew U S WEST's service quahty performance pursuant 10 the Commtss,on's 
Order Approvmg S1tpulat1on and Addendum tn Docket TC94•121 In that docket, the 
Comm1ss1on approved a rate increase for res,dent,al and business basic local exchange 
service The Comm1ss1on further decided that a proposed second increase may be 
implemented at the end of 18 months from the first increase depending on U S WESrs 
service quahty performance The Comm1ss1on directed the Commission staff to review U S 
WESrs s8f\11ce quahty performance at !he end of 12 months following the effect ive date 
of the increase The Comm1ss1on set an 1ntervenlton deadline of March 7, 1997. for this 
dockel 

On February 25, 1997, MCI Telecommurncat,ons Corporation (MCI) filed a Petition 
10 Intervene, and on March 4, 1997. AT&T CommurncaI1ons of !he Midwest Inc (AT&T) 
filed a Pet111on to lntenief'\e 

By Order dated Apnl 28, 1997, the Comm,ss1on granted bolh Peht1ons 10 Intervene. 

The procedural schedule for testimony and a hearing on lh1s matte shall be as 
follows 

May 16. 1997 

May 30, 1997 

June 5-6. 1997 

PROCEDURAL SCHEDULE 

U S WESrs premed tesI1mony due 

Staff and intervenor prefiled testimony due 

Hearing commencmg at 9 00 A.M on June 5, 
1997, and conIInuIng through June 6 , 1997. ,n 
Room 412 of the State Capitol Bu ilding, Pierre. 
South Dakota 

The Comrruss1on has )Ul'1sd1d1on m thts matter pursuant to SOCL Chapter 1-26, 49-
13 and 49-31 Tt-e Commission may rely upon any or au of these Of other laws of this 
state In makmg IIs determ,nat1on 

The issue Is whether based upon the Comm1ss1on's mveshgatIon of U S WESrs 
service quahty performance from February 12, 1996. to February 11 , 1997. a second rate 

/ 



increase. scheduled 10 be 1mplemen1ed a1 !he end of 18 months from !he first increase, 
may be 1mplemen1ed (1n whole or 1n part). delayed or re1ected 

The hearing 1s an adversary proceed,ng conducted pursuant 10 SDCL Chapter 1-26 
All parties have the right 10 altend and represent themselves or be represented by an 
auorney However. such rights and olher due process nghls shall be forte,ted rf not 
exero sed at lhe heanng tf you Of your representauve fail 10 appear al the time and place 
sel tor !he hearing !he Final Oec1s1on Wtll be based solely on 1est,mony and evidence 
J)fOvtded, If any, durtng the heanng Of a Final Dec1s1on may be issued by defaull pursuant 
to SDCL 1-26-20 

The Comm1ss1on after eKam1nang the evidence and heanng testimony presented 
by the parties. shall make Findings of Fact , Conclusions of Law, and a Final Oec1s1on As 
a result of the heanng the Comm1ss1on may implement (in whole Of ,n part), delay. or re1ect 
the second increase pursuant 10 ,ts dec1s1on rn TC94-121 The Final Decision made by 
tne Comm1ss1on may be appealed by the parties to the C1rcurt Court and the South Dakota 
Supreme Court as provided by law It 1s therefore 

ORDERED that !he pf'ocedural schedule specl11ed above shall be followed by all 
part ies. ,1 1s 

FURTHER ORDERED tnat a hearing shall be held at the time and place speofted 
above 

Pursuant 10 the Americans w1lh 0 1sab1hlfes Act. this heanng 1s bemg held in a 
physically access,ole location Please contact the Put>hc Ut1h11es Comm1ss1on at 1-800-
332-1782 at least 48 hours pnor 10 the heanng 1f you have special needs so arrangements 
can be made lo accommodate you 

Dale<J at Pierre South Dakota. this 6th day of May, 1997 

,~ .,..,....., ,..._ <W'!l!.'ft - -
,._ _, _,...-:,-.,-, '4111'1.,P«l- d 

,~.,lr40,,X0.tf • llll.!'fCIOflNOOt.l"Mt~ 
lot,J Of ,~-- OI' tr;" fll'lol ~ .. ,.,.. .. P"00l!l'I¥ .»-u-~pr ...,_ 
., 0 . , 

BY ORDER OF THE COMMISSION 
Com,mss,oners Burg, Nelson and 
Schoenfelder 

.e~'~ ' 
WILLIAM BULLARD, JR 
Executive Director 
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BOYCE, MURPHY, McDOWELL & GREENFIELD, LLP. 

~}~ 
, ..... ,._. .... 
1-• ... .. -
h~~ I •'-

~_:~ ~~=-· 

AlTORNEYS AT LA\l1 

Nor• ·Mt Vn1c-1, Su111: bOO 
101 North l'h11\1p, An•nuc­

Stou F.alh. South D.akou 57104 
l'.0 . l\ot 50IS 

)mux F.all\, Sou1h D1ko1 .a 57 11 7-SOIS 

l°f\.-phocwflOSHt,.J~!4 
t .1NmJr b::.S JJ4.Q.. \I 

May 12. 1997 

RECEIVED 
MAY 1 \ 1997 

SOUTH DAKOTA PJI~ 
UTILITIES C0MM\S'6JOM1.1-•,1 

Wi ll iam ll ull imJ. l·.:\ccu1ivc l>in:clOr 
" ll. Puhlk I lli liti t.•,;; Cf1mmi .;,;;iun 

500 l . Cupi1ul 
Pierre. SI> 57501 

Re: In 1111: Math:r of the Ill\ c:,,ti~ation of U S Wl.':St Communicatiuns. lm;.'s Scr\'icc Quality 
Pcr fonnam:c !TC117-0 16) 
Our Hie n. 2 10-a -97-0 16 

Dear Mr. Bullard: 

l:m:lo~J ph:a!<>C lind for filing our lirm's original Nn1icc nf Appearance in th is matter 
together \\ilh 1hc <..:crt ilica1c o fSc r\'ii:c. 

IJ W/, ij 
1:ndosun: 

cc: William lh.·aston 
Jun l.chm:r 
John Luvuld 
tih:nn E. Solomon 

Sincerely) oun.. 

HOYCI:, MIJ Rl' II Y. MclXJWl·.1.1 . & 

~ -"· 

Thomas J. Welk 

Muf) l\rias-Chuplcau 
Mary B. Trihby 
David A. Gcrd'--s 
Camron I loscck 



BOYCE, MURPHY, McDOWELL & GREENFIELD, LLP. 
A1TORNEY AT LA\1:' 

John S. l.t1 \ ahJ 
Olingcr. l.ovald. Kt1hhcnnnlt 

& McCahrcn. l' .C. 
11 7 1:u:.t Capitol . 11.<>. B1 1x M 
Pierre. SO 57S01 

Glenn E. Solomon 
Sidle) &. Au-.1in 
555 W. S1h Street. ◄0th lluur 
Los i\ngci<'S. t:i\ 'XKl I J-2U07 

Mar) Arias-l'h:ipkllu 
Mar\ U. Trihh, 
At&:·11 a \\ 1kp:u1111cnt. IS1h llom 
IK75 1.omrcm.:c Street 
Dcll\'Cf. t'() MU202 

Mo) 12. 1997 

DaviJ A. Gerdes 
May. Adam. (icrdcs & Thompson LI.I' 
503 S. Pierre Strccl 
P.O. Box !Ml 
l'icrrc. SD 57501-0160 

/camron tloscck. Starr Attorney 
S.IJ. Public lJtilitk-s Commis.'ri ion 
500 E. Capitol 
Pierre. SD 57501 

H.c: In the Mauer of the ln\'cstigation of U S West Communications. lnc.'s Service Quality 
l'crfr•rm:1m:c (TC97-0 16) 
Our File No, 2 104-t,17-0 16 

l>cur Ctiun~d : 

l·.ncloscd pk:L-.c linJ our lim1''i Notice of Appearance in the ubm c refcn:m.cd muner. This is intcnd1.:d 
as service upon you hy miiil. 

'IJW/,jj 
t~nclosurc 
cc: William P. llcastnn 

Jun Lehner 

Sim:crcly) uurs. 
110~;~~1.1.& 

~ 
Thomas J. Welk 

I C/ 



llr.FOKf. Tlt f. PUBLIC UTILITIES COMMISSION 
ot· Tltt: STATE Of SOUTlt DAKOTA 

IN TltE ~IA'rrt'. K OFTlt f. lNVf.STl(;ATION 
(ff IJ S WEST COMM UNICATIONS, INC-.'S 
St: KVl!"t: () IJAI.IT\' Pt:Kt.OKM ANCE 

TC97-016 
I 
I NOTIC E llt" Al'l'f.A KANCF. 
I 

It•· A I& I l f J~1MI INICA I II •N~f>I· 1111· Mll >Wl·SI . INC .• AND 11 SA ITOKNl: YS. 
J(J II N , . 1.C>VAI II. MAKIA-AK IAS CIIAl' I 1,AU. MAKY IJ. rKIBl! Y /\Nil 
(if l·NN I !\Ill "~·1CJN. rvtu 11:11 t'OMM IJNlt'A ll<JNS COl<P . ANI> ITS 
A l ltH(Nl· Y. f)A VII) A ( il·.RI Jl·S. /\ NI> 1111: scu rn, l>A KOIA PUBLIC 
1' 1111111 S t'IIMMISSION. A ND I IS A l IOK l: Y. CAMKON IIOSI--.CK 

'ot1\:l' i.. hcn:h~ !,!i H·n 1ha1 lhl' undl.'r.i~r11:d nm\ :11, 11 appear a:. attumc} ) ufn:co rJ for 

IJ ~ Wl.', I t'o111111111111. ;1tion, . lrn: .. in lh'-' ahmi:-captinn..-J matlcr. 

l>,111:J 1111', I :?111 Ja~ u l Ma~. 1997. 

~ 
I :unara A. Wil~a 
ll<>YU·. MIIKl'IIY. MCl>IJ\Vl·I I. & 

W<I LNI IH ll. I .I .I' 
11.O. Be,, 50 15 
Siou, I :ilh. SI> 5 711 7- 0 15 
((105 )3 6-:?-C4 

Allltrl ll')' l11rl l \ \\1.• ,1 

t ·111n mu1 111.:1111,11h . Inc 

• C 



CERTIFICATE llt" SERVICE 

I. I homa!'o J. Wdl. . du hcrch~ certify lhat I 111n a rm:mhcr oflhc la" firm or Bo)CC. 
Murph~. Mdlf1\, cll & (irccnfo:h1. ;and on the l:'.!1h duy of May. 1997, I mailed a 1mc 11nJ 
c11rrcct c11r ~ 11fN11ticc 11f /\ppcar.tm:c 10 the fo lhl\\ ing hy l i.S. nmil. f)O' tagc prepaid thcn:on. 

John S. l.m;i lt.l 
Oling,:r. l.11\ ahJ. K11hhcn1111\t & McCahrcn 
11 7 l:.1~1 Capitol 
I'.(). IIO;\ MI 

l'icm:. SI> 5750 1-Ul)(,,, 

Maria /\ria!'o•Cl111plcau 
Mary II . I ribh~ 
/\ I & I l'um111unica11ons ,,fthc MiJ\\CSt. Im:. 
lk75 l.1mn:m.:c S1rcct. Koom 1575 
Demer. CO X0202 

< ilcnn I· .. Solomon 
Sid le) & Au.,tin 
555 W 5th \ 1rcc1. -'O!h tluor 
1.11, /\ngclc,. t'A lJOUI J-200i 
(2131 )Wh-flf'1 \ I 

l>avid /\ . ( icrdc~ 
503 Sfluth Pierre Street 
l' .0 Bux Jh(I 
l'icrrc. Sil 57501-0 160 
1h05) 224-62klJ 

Camrun I lu~d. 
S11111h I )al.0111 l'uhlii: I ll ililic:. Commiss~ 

5001: . Capitol ~ 
Picrrc. Sl> 5750 1 __ · ~ ____ _ 

rhum<L" J. elk 

,,, 



__ ,._ ...... --
VIA OVERNIGHT DELIVERY 

Mr W11ham Bullard, Jr. 
Executive O,rector 

May 15. 1997 

South Dakota Public Utilittes Commission 
State of South Dakota 
500 East Capitot Avenue 
Poene, South Dakota 57501 

llJ..WEST 

RECEIVED 
MA, 19 7 

SOUftl OAt'.C r A PUBLIC 
Ul ll!T IE S COMMISSION 

Ro: In Tho Mlltt.r of tho lnvntigotion of US WEST'• Sorvlco Quollty 
Perfo. mance 
Docket No. TCl7.018 

Dear Mr. Bullard: 

Enclosed for filing in the above-referenced docket 1s an original and ten (10) 
copies of premed Testimony of Jon Lehner on behatt of U S WEST Communications, 
Inc. 

Please fi le stamp the enclosed extra copy of this letter and return to me in the 
enclosed self-addressed stamped envek>pe. Thank you. 

WPH:mb 
Enciosures 

You:~. 
~~ 



BEFORE THE 
PUBLIC UTILITIES COMMISSION 

STATE OF SOUTH DAKOTA 

RECEIVED 

MAY ' b 1997 

SOUTH ':>AKOT A PUBLIC 
UTILITltS COMMISSION 

IN THE MATTER OF THE INVESTIGATION 
OF U S WEST'S SERVICE QUALITY 
PERFORMANCE 

DOCKET TC97-016 

US WEST COMMUNICATIONS. INC. 

DIRECT TESTIMONY 

OF 

JON LEHNER 

Filed May 23. 1997 

Mi=M•M 
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0 . PLEASE STATE YOUR NAME ANO ADDRESS. 

South Dakota PUC 
Docket TC07·016 
Direct Testimony of Jon Lehner 

2 A. My name is Jon Lehner. My business address is 125 South Dakota Avenue, 

3 Sioux Falls, SO 57194. 

0 . WHAT ARE YOUR RESPONSIBILITIES WITH US WEST 

6 COMMUNICATIONS? 

7 A. I am Director ot Regulatory Attairs for U S WEST Communications (USWC} in 

8 South Dakota. ln that position I am responsible tor filing and administering 

9 USWC's tariffs and price catalogs and for representing USWC in matters 

1 O before the Public Utilities Com:nission. 

11 

12 a. WHAT EXPERIENCE ANO EDUCATION BACKGROUND 00 YOU BRING 

13 TO THIS POSITION? 

14 A. Prior to assuming this position in 1982, I hetd managerial posiUons in central 

15 office switching, outside plant, business office operalions, and budget 

16 planning. I have a Bachefor and Master of Science Degree In MathemattCS 

17 from the South Dakota School of Mines. 

18 

19 a. HAVE YOU PREVIOUSLY TESTIFIED BEFORE THE SOUTH DAKOTA 

20 PUBLIC UTILITIES COMMISSION? 

21 A. Yes. I have testified several times before the South Dakota Public Utilities 

22 Commissk>n in formal hearings and rulemaking proceedings. 



South Dakota PUC 
Docket TC07-016 
Direct Testimony of Jon Lehner 

2 0 . WHAT IS THE PURPOSE OF YOUR TESTIMONY? 

3 A. I will provide information on US WEST's service in support of the TC94· 121 

4 order and agreement. I intend to show that since the Commission approved 

5 the Stipulation in the TC94-121 docket, the key service measures indicate 

6 that service tor our South Dakota customers has significantly improved. 

8 0 . CAN YOU BRIEFLY DESCRIBE THE HISTORY OF THE 121 AGREEMENT? 

9 A. Because Residence kxal prices have been historically set below cost, even 

1 o using cost standards established by the South Dakota Commission, U S 

11 WEST see-:; a need to move those prices closer to their actual cost. To 

12 accomplish that goal, we began discussions wUh the PUC Staff in ear1y 1993 

13 in an etfort to devek)p a ~an to accompUsh our pricing goals and at the same 

14 lime meet certain goals of the Commission, many of which were generated by 

15 customer interest in new services such as caner ID and Distance Leaming. 

16 The discussions with Staff ultimatety concluded In an agreement that called 

17 for U S WEST lo invest in excess of $25 million in Soolll Dakota over five 

18 years for new services and network enhancements that include: 

19 caller ID Services 

20 Distance Leaming Initiative 

21 Elimination of 2· and 4•party Service 

22 Network technology enhancements such as ATM 



3 

South Dakota PUC 
Docket TC07•016 
Direct Testimony of Jon Lehner 

(Asynchronous Transfer Mode) switches, Frame Relay, 

and SONET (Synchronous Optical Network) 

local access (no long d istance charge) to an 

internal service 

Local fiber additions within certain exchanges 

6 In relum, U S WEST would be allowed to increase Residence rates by $2.10 

7 initially, which included 60c lor the folding of T ouchtone with basic service 

(one•half the actual revenue foregone with Touchtone), and another $2.10 

9 eighteen months later (60C of this to cover the second half of the Touchtone 

10 folding). The final phase of the plan calls for increases up to a celling of 

11 519.35 which would occur 18 months after the second Increase. Business 

12 would Increa,;e by $2.40 initially (90¢ for Touchtone) and then another 90¢ 

13 eighleen months later for the second half of Touchtone. In addition, 

14 customers living outside the base rate were being charged an e.ira $3.00 

15 monthly. This charge was eliminated and a 35c charge was added to each 

16 access line to recover the lost revenue. 

17 

18 0 . WAS THE AGREEMENT WITH STAFF APPROVED? 

19 A. After hearings on September 19. 1995, the Commission declined to approve 

20 the Agreement with Staff. citing concerns about U S WEST's service quality. 

21 The Commission directed the Staff and US WEST to deve4op service 

22 standards thal would be tied to the pnce increases in its October 16, 1995 

23 order (Exhibit AJ. 



South Dakota PUC 
Docket TC07·016 
Direct Testimony of Jon Lehner 

2 0 . WERE SERVICE STANDARDS DEVELOPED AS THE COMMISSION 

3 ORDERED? 

4 A. Yes. Attar two months of intense discussions with Staff and U S WEST, the 

parties did agree on a set of service issues that would be measured on a 

6 monthly basis wrth goals or standards set. The service Issues to be 

7 measured were primarily focused on service provisioning (installation) and 

8 service repair--issues the Staff e,cpressed concern about in our discussions. 

9 (See El<hibit B, Service Standards Agreement with Staff) 

10 

11 0 . WAS THERE AN AREA OF PARTICULAR CONCERN TO THE 

12 COMMISSION DURING THESE DISCUSSIONS? 

13 A. Yes. Because of com~aints around requests for new service that were 

14 delayed for lack of cable facilities, what U S WEST calls "Hetd Orders·, much 

15 of the discussion with Staff dealt with that problem. In the Service Standards 

16 Agreement with Staff, that issue was to be measured under the title of Service 

17 Intervals Met Within Two Business Days. 

18 

19 0 . WHAT OTHER SERVICE ISSUES WERE OF CONCERN TO THE 

20 COMMISSION? 

21 A. Repair issues were discussed at length, with primary focus around the 

22 number of trouble reports by customers, called Report Rate, and the amount 



South Dakola PUC 
Docket TC07-016 
Direct Testimony of Jon Lehner 

of hme taken to fix customer trouble reports, measured by the percentage of 

2 Out of Service troubfe reports Cleared Within 24 Hours. 

4 0 . WHAT ELSE WAS INCLUDED IN THE SERVICE STANDARDS 

5 AGREEMENT? 

6 A. The Commission was interested in measuring what are called ·speciar 

7 serv,ce requests. which in general terms are orders tor serv.CO other than 

8 normal ·dial tone" orders, usually by Business customers. These services 

9 include Cenlrex. ISDN (lnlegraled Services Digital Nelwori<). dedicated 

10 circuits, etc. Also included in the Agreement were two measurements of how 

11 quickly U S WEST answers its calls to the Business Office on requests for 

12 service and the Repair Bureau tor lroubfe repcrts. Both of these 

13 measurements had experienced significant delay problems in the 1993-94 

14 time frame due to recentering of offices. The measurements were designed 

15 to report the porcentage of calls to the two offices answered in 20 seconds or 

16 less. 

17 

18 0 . WERE ANY OTHER ISSUES ADDRESSED IN THE SERVICE STANDARDS 

19 AGREEMENT? 

20 A. Yes. U S WEST Communications also agreed to implement a SeMCe 

21 Guarantee Plan for missed commitments and a cellular program tor 

22 customers whose orders were held while waiting for facilities. 



South Dakota PUC 
Docket TC07-016 
Direct Testimony of Jon Lehner 

2 0 . WERE GOALS (STANDARDS) PART OF THE SERVICE AGREEMENT? 

3 A. Yes. After much negotiation, goals or standards warn set for each of the 

4 measurements. These goals called for significant Improvements In most 

5 Items to be measured. In one Instance, trouble report rate, the goal set was 

6 to maintain an already exceptional result , one of lhe best in the 14 US WEST 

7 states. 

8 

9 0 . WHAT WAS THE SIGNIFICANCE OF THESE GOALS/STANDARDS? 

10 A. The Service Agreement provided for a complex measuring plan that used the 

11 standards set '°' each service category to devele>p an overall percentage of 

12 achievement. Based on this percentage, U S WEST would be allowed to 

13 implement a portion or all of the scheduled second increase, I.e., It coutd be 

14 penalized for some or all of the scheduled increase. Not at risk in this 

15 agreement was tho second half of tho Touchtone "fold In" worth 60¢/month for 

16 Residence customers and 90c/month for Business customers. 

17 

1 a 0 . WERE THERE ANY OTHER SERVICE CONCERNS BEFORE THE 

19 COMMISSION AT THIS TIME? 

20 A. Dunng the sumner and earty fall of 1995, US WEST experienced three major 

21 "'fiber cuts" on its backbone facilities connecting towns in South Dakota. 

22 Known as interexchange facilities, U S WEST uses a combination of fiber and 

23 copper cabfe along with microwave transmission to connect its central office 

6 



South Dakota PUC 
Docket TC07-016 
Direct Testimony of Jon Lehner 

(local) switches. Riding on these tacihties are Long Distance, Switched 

Access services tor other k>ng distance companies. and dedicated circuits 

3 used by private business and long distance companies. The fiber ring that 

4 serves eastern Soulh Dakota was cut twice In the summer of 1995, once by a 

contractor, and once by a mud slide at Chamberlain. A third cut occurred in 

6 the falt of 1995 when a fiber cable was severed by vandals using a rifle at the 

Cheyenne River 190 bridge. All three cuts resulted in service impairments, 

wilh the first cut al Mitchell causing the mosl disruption. Subsequent actions 

to diversify circuits, particularty toll and Switched Access , resulted in less 

1 O disruption !Of customers in the later liber cuts. 

11 

12 0 . 010 THE INVESTMENT PLAN OFFERED BYUS WEST AS PART OF THE 

13 AGREEMENT WITH STAFF ADDRESS THE CONCERNS AROUND THESE 

14 FIBER CUTS? 

15 A. Yes they did. One of the significant network enhancements included in the 

16 Investment Plan called lor the installation of equlpmont on the interexchange 

17 fiber network thal would make equipped circuils -self heahng-. 1.e., a 

18 technology called -survivable rings- that hterally allows circuits to reverse 

19 themselves if the fiber is cut at any poinl . 

20 

21 0 . 010 THE COMMISSION ACCEPT THE SERVICE STANDARDS 

22 PRESENTED BY STAFF ANO U S WEST? 



South Dakota PUC 
Docket TC07-016 
Direct Testimony of Jon Lehner 

A. No. In thetr order dated January 8. 1996 IExhibit CJ. the Convnission refused 

2 to approve the Service Standards Agreement with Statt and U S WEST. In 

3 their nrder. the Commission did approve the original agreement calling for the 

Investment Plan and price increases, but said they dki not accept the service 

5 standards requested in their ear1ier order. 

7 0 DID THE COMMISSION SET AN Y SERVICE STANDARDS AS PART OF 

8 THEIR ORDER APPROVING THE AGREEMENT? 

9 A. No. They sel no standards but said they would evaluate U S WEST's service 

10 performance twelve months aher the first increase. which occurred on 

11 February 12, 1996, before approving the second increase scheduled as part 

12 of the approved Agreement . The second increase is schedu4ed to occur 18 

13 months sher the first increase, or August 12, 1997 

14 

15 0 . WHAT HAS HAPPENED WITH US WEST'S SERVICE IN SOUTH DAKOTA 

t 6 IN THE PAST YEAR? 

17 A. By virtually all measures, including those negotiated with Statt and not 

18 accepted by the Commission, service has improved. and in many cases 

19 dramatically from the 1994 and 1995 period. 

20 

21 0 . HAS US WEST PROVIDED SERVICE RESULTS TO THE COMMISSION? 

22 A. Yes we have. We have provided monthly results on all the issues identified 

23 by Staff in the negotiated service standards and. In add1hon. have provided 



SO<Jlh Dakota PUC 
Docket TC07-016 
Direct Testimony of Jon Lehner 

results that dHectly locus on Held Orders. orders missed because we did not 

have taciht1es available when requested by our customers. 

0 . CAN YOU SUMMARIZE THE RESULTS FOR 1996? 

5 A. Yes. Since the Commission order calls !or reviewing service results for the 12 

6 months following the first price increase (February 12, 1996), 1996 will 

7 actually include the lasl 11 months ol 1996 and the first month of 1997. The 

8 resul1s ol the measured categories are summarized in the following O & As. 

9 

10 0 . WHAT PERCENTAGE OF ORDERS FOR PROVISIONING (INSTALLATION) 

1 I MET THE TWO-DAY SERVICE INTERVAL? 

12 A. For provisioning (installation), the percentage of requests met in two-days was 

13 81 % [Exhibit OJ , exceeding the Servk:e Agreement Standard of 80%. 

14 Included in these results are orders from customers whO have requested a 

15 due date greater than two days. Therefore, a large percentage of orders not 

16 worked in two days that are included in this report represent customer 

17 requests !or installation beyond two days. 

18 

19 0 . WHAT HAPPENED WITH HELD ORDERS? 

20 A. Held Orders lo, lack of facilities for the primary line dropped from an end of 

21 January, 1396 of 57 lo 26 at the end of January, 1997. Average monthly 

22 totals (averaging the month•end total for all twelve months) dropped from 96 

23 lor the twelve months ending January, 1996 to 64 for the twelve months 
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ending January. 1997. H8'd Orders over 30 days , induded In the above 

2 resul1s , showed similar dramatic improvement. dropping from 37 at the end of 

3 January. 1996 to 11 at the end of January, 1997. The month-end average 

4 totals for these was down from 53 in 1995 lo 35 In 1996 (Exhibit E 1-2(. 

6 0 . HOW DO HELD ORDER RESULTS COMPARE TO REQUESTS FOR 

SERVICE? 

8 A. In 1996 US WEST processed over 334.000 requests in South Dakota for new 

9 or changed seMC8. an increase ol 18% from 1995. The number of Held 

10 Orders has been dropping while demand for service Is growing dramatically. 

11 

12 0 . WHAT ABOUT REPAIR RESULTS? 

13 A. The total Report Aat9 (customer reported trout>,e per 100 access lines) 

14 averaged 1.02 tor 1996. well below the 2.0 target in the Staff agreement. 

15 (Exhibit F]. There is no comparison tor this result in 1995 because tho 

16 reporting structure was different in 1995. 

17 

18 0 . WHAT HAPPENED WITH OUT OF SERVICE CLEARED IN LESS THAN 24 

19 HOURS? 

20 A. This result imrroved from 1995's average of 65.9% to 72.5% In 1996 [Exhibit 

21 GJ. The goal for this service category was 75% for 1996. It should be noted 

22 that the severe ice storms of November, 1996 and the ongoing effects of 

23 those storms into December, 1996 lowered this result somewhat. Had those 
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months been "normal,· our results would have been even better and the 75% 

2 goal would likely have been achieved. 

4 0 . WHAT WERE THE RESULTS FOR ANSWERING IN 20 SECONDS AT 

YOUR REPAIR BUREAU AND BUSINESS OFFICE? 

6 A. In both cases the 1996 results were dramatically improved over t995 with an 

average at 94% answered in 20 seconds tor the Business Office and 89% for 

8 Repair (EKhibil HJ. 

10 0 . WHAT ABOUT THE INTEREXCHANGE FIBER NETWORK? WERE THE 

11 ENHANCEMENTS CALLED FOR IN THE INVESTMENT PLAN 

12 IMPLEM~NTED? 

13 A. Yes. In addition to completing several segments of fiber that created a 

14 physical ring of fiber connecting all our major switches in eastern South 

1.S Dakota, we installed the self•healing enhancements to the fiber rings in late 

16 1996 thal provided a survivabte network for circuits on the ring. 

17 

18 0 . HAS THAT SURVIVABLE FEATURE BEEN TESTED? 

19 A Yes. More importantly. during the spring floods this year, a section of the 

20 liber ring nortt- of Pierre was severed at a river crossing. Thanks to the 

21 survivable nng techOOogy. toll and access circuits continued to function by 

22 reversing their path on the ring. 
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YOU MENTIONED THE INVESTMENT PLAN IN YOUR PREVIOUS 

DISCUSSION. WHAT IS THE STATUS OF IMPLEMENTATION FOR THAT 

PLAN? 

In addition to completing the survivable ring technology, US WEST has 

completed Installation of Caller ID Services in all of Its Soulh Dakota 

exchanges, well in advance of the targeted completion of the end of 1997. As 

committed, US WEST also provided local dial up (no toll charge) access to 

the Internet in 1996. 

WHAT IS THE STATUS OF THE NETWORK ENHANCEMENTS SUCH AS 

ATM, FRAME RELAY ANO SONET? 

The Frame Relay and SONET additions were completed In 1996, well ahead 

of Ille scheduled completion due at the end ol 1997. The ATM technology Is 

due for completion late in 1997. Also, the addiUon of Special Metallic Access 

System (SMAS) and Digital Access and Crossconnec:1 System (OACS) 

technology (network management systems) has eilher boon completed or is 

due for completion on schedule. 

HOW ABOUT TltE ELIMINATION OF TWO- ANO FOUR-PARTY LINES? 

WOJk was begun on that in 1996, primarily in the Aberdeen exchange, where 

we had a very large number of multi-party customers. That part has been 
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completed and the remainder of the project is scheduled to complete over the 

2 five years of the Investment Plan. 

3 

4 0 . WHAT IS THE STATUS OF THE DISTANCE LEARNING INITIATIVE? 

5 A. US WEST made S1 .7 million available to pubfic sc~s in Its territory. All 

6 school districts in U S WEST territory have been conlacted. So far 26 of the 

7 34 have signed agreements or have incHcated that they desire to sign 

8 agreements. Negotiations continue with the other schoots. 

9 

10 0 . OVERALL. HAS US WEST MET ITS COMMITMENT TO THE COMMISSION 

11 FOR THE INVESTMENT PLAN? 

12 A. Yes it has. All commitments have been met thus far with several protects 

13 completed wefl in advance of the committed date. 

14 

15 0 . HOW DOES THE INVESTMENT PLAN FIT INTO THE RECENTLY PASSED 

16 GOVERNOR'S TELECOMMUNICATIONS INFRASTRUCTURE PLAN FOR 

17 SOUTH DAKOTA? 

18 A. Statewide ISDN tor U S WEST exchanges which primarily fulfills the narrow 

19 band function of his plan was in place and operable before Iha TC94· 121 

20 Investment Plan. Frame Relay and ATM deployment are a part of the plan 

21 and are key elements in the wtde and broadband deployment caJled for in his 

22 ptan . The distance learning portion of the Investment Plan provides 

23 aHordable access to narrow band services for the educational community. 

13 
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2 The survivability portion of the Investment Plan encompasses two major 

3 SONET rings in eastern South Dakota and sophisticated testing and network 

4 management systems (SMAS and DACS) to detect and prevent network 

s problems before they become customer affecting. 

6 

Also. narrow, wide and broadband access will be increased through the 

8 placement of fiber facilities in several exchanges. Elimination of muUi-party 

9 servk:e will enhance local access to narrow band services. 

10 

t 1 a. HOW IS THE INVESTMENT PLAN TIED TO THE TC94·121 Agreement? 

12 A. As indicatf'1 ear1ier. the two key provisions of the Agreement are the 

13 Investment Plan and the price increases to occur over 36 months. The 

14 funding for the Investment Plan comes from those increases. Without that 

15 funding, the Investment Plan cannot be completed. 

16 

17 0 IS THERE ANY OTHER INFORMATION SUPPORTING YOUR CLAIM OF 

18 IMPROVED SERVICE FOR US WEST CUSTOMERS? 

19 A. Yes there is. We analyzed complaints to the Commission and found that the 

20 total number of service complaints dropped slgniflcantty in 1996 lrom the 

21 previous year, 171 to 113. Looking at Hefd Order complaints, an area of great 

22 concern to the Commissk>n. the service related complaints dropped from 101 

23 in 1995 lo 64 in 1996 (see Exhlblll 1·2). 
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2 In addition, although the Service Standards Agreement was not approved, U 

3 S WEST implemented both the Service Guarantee Plan and Iha cellular 

4 option plan to insure that our customers would receive the benefits of those 

plans. Customers with held orders over 7 days are given unlimited cellular 

6 use tor au local calls until landline service is provided to them. The Service 

7 Guarantee Plan offers customers credits against their monthly bill if we miss 

8 the due date we committed to. 

9 

10 0 . YOU DISCUSSED COMPLAINTS. WHAT ABOUT THE HIGH PROFILE 

11 CASES INVOLVING THE CATHY FEICKERT HELD ORDER COMPLAINT 

12 AND THE JUNIUS (MADISON EXCHANGE) SLC96 (SUBSCRIBER LINE 

13 CARRIER) POWER FAILURE INCIDENT? ARE THEY INDICATIVE OF 

14 OVERALL CUSTOMER SERVICE QUALITY? 

15 A. Both of these cases involved problems that are going to happen in a complex 

16 network operation. The Feickert case Involved a fJfoblem In ldenlilylng up 

17 front that we had no facilities to the customer's new location, leading to a 

18 commitment we couldn't keep. The Junius complalnt Involved a battery 

19 system that faUed during a commercial power failure caused by one of the 

20 btizzards of 19"611997. While these incidents were serious. affecting the 

21 customers involved. they are relativety isolated occurrences and are not 

22 necessarily Indicative ol lhe good service that Iha overwhelming majority ol U 

23 S WEST customers receive. 
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2 0 . WHAT HAS US WEST DONE TO CORRECT PROBLEMS LIKE THESE? 

3 A. Improving service inVO,ves improving processes. Problems like these two 

4 cases contribute to changes and improvements in procedures that attempt to 

5 minimize future problems. That has been a key to overcoming many of the 

6 problems associated with the re•engineering effort begun in 1994. 

B 0 . WHAT IS YOUR CONCLUSION CONCERNING THE QUALITY OF 

9 SERVICE PROVIDED TO U S WEST°$ CUSTOMERS? 

10 A. It is my opinion the supporting data summarized in the exhibits clea,ty shows 

11 that U S WEf;T has made significant Improvements in the major categories of 

12 service of concern 10 the Company. the Commission. and most important, our 

13 customers. With respect to Hetd Orders, the issue that dominated 

14 Commission complaint concerns in 1994 and 1995. the results show a 

15 dramatic improvement in 1996 and on into 1997. 

16 

17 0 . WHAT IS YOUR RECOMMENDATION TO THE COMMISSION? 

18 A. I bfflieve we have responded to the concems of our customers and the 

19 Commission around service issues and recommend the Cofm'Mssion 

20 rec.ognize thal effort by approving the second phase of the Agreement's price 

21 plan. 

22 



0 . DOES THAT CONCLUDE YOUR TESTIMONY? 

2 A. Yes , it does. 
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[xh i i l k 

BEFORE THE PUBLIC UTILITIES COMMISSION 

OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE PETITlON OF U S 
WEST C<l-.iNICATlONS, INC. TO HAVE ITS 
NONCOMPETITlVE SERVICES REGULATED 
AS PROVIDED FOR IN SDCL 149-31-4, 1 

OflDER OF DEFERRAL 

TC94-121 

On December 28, 199,, US WEST Communications {US WEST) fUed with the 
Public Utiitles Comrrnss,on (Commission) a PetiMn Pursuant 10 SOCL 49·31 •4.1 and a 
memorandum in suppon of Its petition. $CCL ,9.31 ., .1 provides for pubhc hearings to 
lnvestigale methods ol price regulation tor noncompeutIve setvices. In its memorandum. 
u S WEST stated that It ·seeks to have all of its noncompettttvv servicos prica regulated 
That would include residential, busir,oss and agribusiness local exchange service. 
em&<gency scrvioos, swnchod acx:ess services. and any services which would be covered 
by the catci'\all proviSK>n of SOCL 49.31 1 1(6), or which may bo roclassified as 
noncompetitiv9 pursuant to S0CL 49-31 -3.4: 

On December 29. 1994. the Commission faxed notice ot the fi' no and the 
in1erv1ntion deaaline of January 18. 1995, to interested individuals and entities. The 
Commission rOOlived petitions to Intervene from Dakota Cooperative Telea>mmunicabOns, 
Inc. (OCT), the Sooth Dakola Independent Telephone Coaltion, Inc. (SDITC), MCI 
Toloa>IMlJricatioos Corporation (MCI), Midco Com""nicalions (Midco), LDDS, Tele Tech. 
TCIC, FirsTol, TOI S.rv, AT&T Communlcallons ol lho Midwest, Inc. (AT&T), and kom lhe 
lolloWing South Dakota Rollo Common earners: Plerra Rado Paging & Ttlephono, Inc . 
Vantek Communications. Inc .• B & L Comrrunication,. Mitchell Two Way Radio, Nelson 
Eledronic:s, Inc., Booker Commur.icalions. Dakota Etectromcs. ANs Communlca1ions, A 
& M Racto. Inc., Frey's Electron,cs. and Mibank Communications (ttero'"arter referred 10 
as Common Carriers). 

Al Its regularly scheduled Janull'f 2•. 1995. meeting, 1he Comm,ssion consid<trod 
lhe Petitions 10 Intervene, the setting or a procedural schedule. And requirement of a 
deposrt. Thi Comrriisslon found that aD of the Pebtions lo lnlef\tene were timely filed and 
demonstrated gooct cauH for granting Intervention. The CommiSSKJn 1t.,n direded the 
E1ecutlve Director to 681 a procodurai schedule The Commission voted to require U S 
WEST to make II deposit not to exONd $75,000 In amounts as direcced by the ExecU1ive 
Director. 

Comrrnwn Statf and U S WES l enle<ed lflto a Strpulat,on which was filed on Juno 

m'f & ' "Tl 09: 18 



12, 1995, 

A heanng on the StlpJlahon was held at 1 :00 p.m. on Monday, August 14, 1995. in 
Room LCR-1 of the State Caphol &it,ing in Pierre. Al the haa:ing, U S WEST int1oduced 
a petition from lho South Oakoea Independent Telephone Coalition (SOITC). an intervenor 
in this doc:kat, In which SOJTC stat~ its intenlion to whhdraw i1s inu,rvvntion in this dodtel 
SDITC staled that the '"Stipulation and Agreement resolves aN Issues 10 the satisfadion of 
SOITC, and should be adop1ed by Iha Commission as dispositive DI Docket No. TC94• 
121 ." 

At its August 23, 1995. meeting, the Commission considered whether to granl 
SOITC's request lor withdrawal. Pursuan1 to ARSD 20:10:01 :02.04, the Commission 
voled to grant SDITC's request to withdraw Its Intervention. 

On September 19, 1995. al its regula,ly scheduled meeting, the Commission 
considered whethur lo approve the Stlpula1ion. Chairman Slotterahn moved to dehH 
action regarding the Stipulation. Commissioner Burg made a substitute molion to reject 
the proposed Stipulation that had been pre;entad to the Commi551on by Staff and U S 
WEST and contil'lJed 'Mth the lollowlng comments: "This re1ection Is procedural In nature 
and does not renect a decision of the case on its melits. The Commission wil1 deter to thu 
pan.las lo decide whether to proceed to a full formal hearing or enter into another 
Stipula1ion. In tOO even! that lhe parties d8dde to enter ln!o another proposed Stlpulatlon, 
the CommS$tOn ,s mostmlerested in 1he issue of qualily of serviCO. SDCL 49-31·1.4. the 
price rogulat~ n statule, requires lhat the Commission consider the impact of thtt price of 
lhe sarvic:e on lhe commitment to preserve aflordabla uriversal service. Universal serv.ce 
is dahned in SDCL 49-31 · 1(11) as 'service which Is as far as possibAe a rapid, efficient 
telecommurJcations service with ade(JJale facilities available to all peopAe al a reasonablw 
cna,ge: Funhe, SOCL ,9.31 .3 mandates that this Commission have genv1al supervision 
and control cMu all teleoomrmnca1ions oompaNes, which encompass the l:lsue of quality 
of 68MC8. Given these responslblities and mandates, thls Commission Is ln1erested In the 
parties addressing the Issue of quai1y of service, including standards aod measurements. 
penaijes when standards aro not met. and any othor Issues portlnont to quality of service. 
Provided 1na1 those issues are adequately addressed in any p,oposed Stipulation. this 
COmmission would -n the acx:optaoa, cl such a pioposed Stiputa1ion ,.,,h 1he wrinen 
condition that lhe second increase would be dependenl on the acht&vement of lhe 
proposed qua~ty al servk:e stanaards • This motion died tor lack of a second 

Commissioner Schoentalder then made a subslitute mollon to reject lhe proposed 
Stipulabon and go to hearing. That motion dtad tor lack of a second. Commission~, Burg 
sacondad Chauman Stoffa1ahn's original motion to defer and clrected Stilff 10 prep,m, 
service (Jlahly standards. Commissioner Schoenlolder dissentt~. 

The panies agrood to a 60 day tImo frame tor propara1ion ol service quality 
standards. 

It is lhtrtlOfl 

,/3 FAX r-ASlER 



ORDERED that adion on the proposed Stipulation Is deferred and tne pantes have 
60 days in wtuch to prepare service quality standards. 

Dmed at Pie<re, So<Jlh Dakota. this ~ day ol October, 1995. 

n.~,_.,,_....,...,. 
aocu,,c,,it ... ~ ........... ~ .. 
~d~h._tloo.., •1111911.., .. 
-.:t.t": -"4.l!r~ llfO/ .ltdMt 
11111111 .. ,..,..,.., .... ,,..,s----. ... ~.,....._., 

.. ~~ 
,,..JO.:\~--

HVnCl.t,i,.Sf;,;;~.,, __ _, 

rt=lY 6 '9? 0'):19 

LASKA SCHOENFELDER. Dissenting 

,;J 
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ITIP~TIOII Alff) J.QJ\UIIDIT AB TO 8BRVICS Q0'ALI'l"l ffAIIDAN>S 

t1 S WEST COMMUNI CATI ONS, INC . f• U S WEST• ) e nd the St e.f! o! 

t he c cr.t:ru.s 9i on (•Staff- ) , collflct i vely r aterred to as the 

• Parties,• rupec:!u!ly aucmi.t th i s St i p u l o tior. a nd AQ'r een:e nt 

( • St:.pul a t i o:, " ) t'or approval by t he Co:rmieu i on , pur:,uant to Ml.SD 

20,10, 01 ,19 . 

l . On oc-:ol::er 16. 1995 . the Cormds~i on issued an order 

de !crrinQ' a decision in t h is docket !or 60 days to 4 llow the 

Parties time to p,:epore aerv i c e quality :, tand4rd:, f o r V S wts:- . 

Exhibit A, at t ached to th i s St i pula tion . r epresents th• sero,ice 

qua li ty aton:iards agreed t o by the Pa rt i es . 

2. EJth i b i t A app li es to the provisioni:t; and maintena nce of 

rea i den t !.ol and bu:.!.ncos l oc.sl e xcha ngo aorvice . The atanda.:-da 

establi s h ttd a r e speci! .!.c. v i c l a t i on !J a re i dent i f' i ed and pena l t ! e s 

r.E:C 19 '95 15:45 FC<c. 005 



are establi:Jhcd. Tho f ive areu covered are prov i 1ioni ng, 

repair , service center access, reporting, and pttnalties . 'I\.'o 

additiona l sect i ons of Exhibit A also establl.sh service guarantel:!! 

plans on a n inter i m ond long-te rm basis . 

3. The ifflplementat i on of the long - t erm servi ce guarantee 

pla . is contir.gen t on Federal CorttnUnicaticns Conmiss i on a~;>roval 

(Exhibit A, Sect ion VI), 

4. The system U S WEST uses for mee.suring compliance with 

the pro'l i sioning of aervice standards for residential •nd 

business loca 1 exchange servi ce may be changed during the li fe o f 

this agreement. This change would recognize customer reques ted 

due dates beyond two days as allowed in Exhib i t A, Section 

I .A.l .b. As a rc!Jult o f the contmr;, l ated change, a diffe.re:ice i n 

provision i ng levels as measured by the proviuor.s ot !xhibit >. 

'lMY occur (Section I.A . JI. The Parties agree thac. l! 9 WEST will 

accumulate e. nd provide to the Stat! measurement dote for two 

rr.onths uoing- the old and new measurement when the new measurement 

i9 ava i lable. Oep•mding on the relationshi p be t weer, the old and 

new system data , the parties will in good faith renegot i ate the 

penal t y provisions wi thin s ixty days ot the completion of the 

da t a collection and onaly1ia . Th• Parties turther a.gree ttt.t if 

an~· revision of t hi6 penolty section is necessary, it will be 

.1/{ 



aceo:r;, l!.:shed by propc::-t. i o:-:a l changes in the levels , reduct i ons or 

po:.nt!I nated in Sect : on ! . .\. '3 of Exl"!1b it A. Th.a:. is, tor aad: 

pe:-centai;e 1ncrease i:1 -:he pe:-for.nance l e ve l :-,etus r e:"l".e:",t. t!·.c~~e 

w1ll be a ccrresponc!:..::g ;,erce!l.tage change in tl'".e ;,ercen,;a;e 

si:andards. The Parties a;ree the rate of auccc:ia sha ll Ce c:a;,ret 

a t 97 \ i:i. det er:d .ning the ap;, : i ca t i on o! th• penalties ir. this 

aoc t i on. 

5 . The portion o! tt":e ;iricc lnc:-ease applicable to 

re!lident:a l l:lasic: loca l excha."lge service in the second phase o! 

the oriqinal Stip•.1let ion and A9reement (aearin; Ex . 2 , para . 

l3 (b l l , wt-.i ch wUl be s ubjec:. to the pendt i ca s t a t ed i n !:x."iiib i :. 

7'.. is capped a t Sl. 50 per lir,e per :r.cnt!.. Also . the applica:. i cn 

o! tho i ncent:.ves s tated in £xhibit :,., w:..11 not. exe. eed the s: .sc 

cap . 

6 . Thirty-ei:x months a!:.er th• e!fectivc date of tha pr: ce 

incre&98 a llow• ~ b-/ paragraphs Ut a ) a nd 1 4 1a ) of t.h• :::iri;ina l 

St i pu la:!.on a nd Agreement t.he Parties w1. l irut i a. t.o na;ot.1at ior. s 

to ova lua te Us WEST'S sorv i ca qual i ty , to dater:ru.ne whether the 

te~ o f Exhibit A should l:e mod ifi ed or ter:r,inatad , a nd to 

revi ew '""he ther any adju9t:nent in t.he price c ei. lin;s i111 

appropria te. 

,// 



1 . In determining the appropriate pena lty u-.ount applicabl e 

t o a price 1ncrease under the te:ns of Exhi b1t A. eny pena lty 

ar,ou:it wil! be row:.ded to the neares t S . 0~ . 

B. cu, tc:ners ,..,ho rece i ve cellular service as e. ,w::i,titu te 

for landl ine :utrvice through the long - t e rm service guarant ee plan 

(Sect.ion VI .Cl will be cha r ged an amount equa l t o or l ess than 

tho monthly tlat - r ata resident i a l or business bas ic l oca l 

exchan9e rate. wh1chcver i s applicable , and any long distance o r 

other charges i ncurred f or comnur.ica tions with other aarv ice 

pr ovi der, (e.g . 100 . 800, 900 1orvi oe1 , etc .]. 

CDIIDAL noviaz:otts 

9 . 'nle Par: ie:s agree the~ the ae r·.1ice qua lity s t andards 

ccnt a 1.ned 1n !:xhibit. P. to tl:b Stipulation a re ! a i:' and 

reesonahl e. exhibi t A provideo object: ve , Na~urabl• s tandards 

tor te l ecom:nur:ica tions 1u·vice provisioning , rr.a intor.•nce a:,.d 

repair necco~ary to insure quality service t o a ll ot U S WEST'• 

cuetomers i n Sou:h Pakota . 

10. The penalty provie ione 1, nd t he 1nteri:n A~~ !on;•t• r:n 

ae!vice guarantee plans provi de appropriate responses to ser1!.ce 

ahortfal!3, in addition to providin; s ignificant incent ives to U 

s WEST to :M:e t and exceed t he servi ce a t. andarda . 



, ' Tr.e ?ar:ics ackr.owl e:dge ar.d agree that this Sti_:ulatio~ 

io a co:r.prc:nu e ot pcu::.c:'1.s wh:.ch wculd be a tHJcr:.c:i 1.f t l': ~s 

matter is lit i Qat.od. kccord ingly, evidence ot conduct or 

stater.-,e!'lts ~de in ncgc: i ~t ions c m! d i sc~ssions in con:1ectio :1 

with t h i:1 Stip!J lo. tion eh a ll :iot 'oe a d.'T'li ss'l.ble i n any proc:eedin;. 

12. Th~s Stipul ation sl'-.a l l no: Dec o~e of!octlVG "'"d sha: 1 

htt of no !crce and e!fect untt 1 the co:r-:ni ssion issue:i a f~nal 

order accepc:nq and ap;iroving :hi:J Stipula tion. 

l~ . T!";e ?art i c:i ha'le e ntered into this Stipulatio n as an 

intagratcd d::c '.U!",cn t. and urge the Co:maas i on to adopt , _ in i: s 

er. tiret.y . Accordinoly , i n the event any par t or a ll ot this 

St~pulat i on i s modi ! i ed or re j ected by :he Co:r:niss i on. the 

Part! es re:Hrt • the rig~t . uyo n wr i:.ten not1.co to the co:r:nis sior. 

and a ll ct.h o:- part.iH within Hv• 15 ) days of t.hc et:foc:. i ve date 

ot the f:.nal w ·itten order, to withd?'aw trc."'!I this Stipulatic:-:. 

without bain; bound ~· its te!'lM i n th1.! or any oth•r proceedir.g. 

My par t y t.hat elact:, to withdr•w ehc ll be ent 1t.l ed to procaad 

wi~h a ll ito rights, clai ms and deh r,sas , and ,hall no,; otherwi se 

be pre jud i ced by the ter.ns o! this Stip1.1l 4 ti0n. 

l4. The parti es ag:-ee that th:., Stip-.:lat.ion eetabl ! shes nc 

precedent. 



15. I t i s understood that Staff •nters into t his 

Stipulat ion f o r t ho bcnofit of U S W!ST',; South Oalco t. a 

t al eco:nmun icac1ons customers . 

16. 'I1le Pa rt i es submit th i s Stipula tion a nd reques t that 

t~u~ Co:mii ss io:'I app:-ove t.his Stipulation as par t of its decisio:i 

in this docket. 

o, Trn this \\'t--doy o! Oecomllor, 1995. 

U S W£ST COMMUNtCATlONS, INC. 

qy~ 

Its,_~:::..,.;..;.;;~--,----



A. 

SOUTH DAKOTA 
SERVICE QUALITY STANDARDS 

I. PROVISIONING OF SERVICE 

~Ing ol 8e1ld10U1/ IDd Su,ta,11 S,cvt,, 

1. Standard: 

1. The company shall complete cu11omer's orders tor the installation of all new. 
trMsfer, or change servicos ottered by the company within two business days ct the order date. 
The order dare shall be the day at a customer's lnitiat verbal or written request for &ervice. 

b, For custorrers who prefer that any new, transfer. or change services offered by the 
company be Installed later than two business days, thu company shall e0mplete customers· 
orders by the requHted Installation data. 

o. For customers whose requested new, transfer or change servlco offered by the 
company 11 suojaG1 to tna payment ot a fee, which payment is a precondition to providing the 
eervice requested, ?ha order date shall be the latter of the date the service is requested or the 
date the company recefves payment of any such fee plus the time for installatlon allowed by 
Soctions l(A)(1)(a) or l(A)(1)(b) , whlchovor 11 appllcalllo. 

2. Vlolatlons: 

• · A violation of Standard l(A)(1}(a) occurs when any order for Installation of new. 
Change, or transfer sel'\lloe offered by Iha oompany Is n01 compleled within two business days of 
the order date. 

b. A violation of Standard l(A)(1 )(b) occurs when any order for lns:aJlallon of new, 
change, or trana1er aarvfce ot11111d by the company 11 not c:cmpleted on the business day 
following the requested lnstatlatlon date. 

o. A violaUon at Standard l(A)(t)(c) occurs when any order tor Installation of new, 
change, or transfer service offered by tho company Is not completed on the tuslnesa day tho 
company roceives payment of any required lee plus the time for Installation allowed by Sections 
l(A)(1 )(a) or l(A)(1 )(b), whlchovor Is appllcabl<l. 

3. Penalty: 

A penalty constituting a teducllon of the second and third planned rate increases In the 
Stipulation v.411 be assessed ii the percentage of monthly violations of Standard l(A)( 1 ). calculated 
on a 12•month rolling average, 11 more than: 

PC<c. 31! 



Lml 
20% 
25'Yo 
30% 
35% 

Beductton of BIii IDCCIIH 
12.5% 
25.0% 
37.5% 
50.0% 

No .. , TlleN reductlona apply to 80% of the NOond and third lncruN. 

Up to 20% of the second and thi rd increan can be attained by achieving the following 
lmproY11menta: 

(E,.,al or Leaa Than) 
l.lmJ 

18% 
16% 
14% 
12% 

Addmonel Pnintl 
2.50% 
5.00% 
7.50% 

10.00% 

No .. , for -•h acldltlonal 2.0% muotlon In penallln, 1,118 polnta can 1111 achieved. 

A. BA'« ot rmuott BflPCl11• 

1. Standard: 

//. REPAIR 

The rate of CUIIOmtr found trouble report• will not exCffd 2 per 100 aooHt llnat per 
month. TIie ratt of trouble n,portt would be for USWC't NllwOrk. Thlt would Include outllde 
plant trouble, central office trouble and drop,. Suboequent caJlt to report the aam■ trouble are 
not Included. 

2. Vlolatlona: 

A vlolatlon ol thla Standard occurt when a cua1om11 reportt trouble with 
,a11a>nm,nlclliona aaNtca, a N<Vlct problem 11 found to axlat. and the repair of the problem i1 
the reaponalblltf of 1111 company. 

3. Penalty: 

A penally conatiMlng a rtductlon of the ncono and third planned rate lnet11UH In tha 
Stipuletlon wlll be -- ff t/la peroontage of monthly vlolldlona of Standard ll(A)(1) axcaedt 
Iha following l1Y11l1 of acca11 llna1 calculaled on a 12-month rolNng ■Yllraga: 



waJ 
2.0 
2.1 
2.2 
2.3 

Rect1dioo at Beta IDCCPIH 
2.5% 
5.0% 
7.5% 

10.0% 

Nole: The .. recsuotlon• apply lo 80% of Ille -,ind and tlllrd lnorNII. 

Up to 20% ol lht stcond and third lncreue can bl attained by achieving Iha followir.; 
Improvements: 

(Equal or Less Than) 
waJ 
1.95 
1.90 
1.85 
1.80 

8. BIIPlfC or Tmubf• 81Pod1 

1. Standard: 

Addttio011 Points 
.50% 

1.00% 
1.50% 
2.00% 

Th• company will Ntilly out ol 11rvica trouble ropon1 within 24 hours and provide each 
CUltomar "4th a corrmtmern time by which f9Pllr will bl~- Thia lncludal trouble rapons 
tor USWC Ntlworlt. SubMquont calla to report Ille aama tro<Jblt are not Included. Out of 11rvic1 
l1 any cuatomtr rapon of lnlblllty to mike or raca!vt callo or the aarvlct cannot bl uoed duo to 
transmllllon probk.ms. 

2. Violation■ : 

A violation of thl1 Standard occura when ■ cuatomer rapons trouble with 
tlleeommunk:allont 11rvl01. a 11rvlct problem 11 found to 1x111, the repair ol tho problem 11 tho 
re■ponlibi l i1y of lht company, and tho company fll l1 to lllloly lht 1roublo ropon within 24 houra 
and mNt the repaJr cammitment time. 

3. Penalty: 

A penalty ccnllltuttng • reduction ol the aacond and 1hlrd plenntd ra10 lncrauos In 1ht 
Stlpul11ion will bl Ullllld H 1hl pereantlgt of mornhly violllions of Standard ll(B)(1 ), 
calcu lated on a 12-month rolfing average, Is mora 1han: 

BedJ,ctioo Of Batl IOACDHft 
5.0% 

10.0% 
15.0% 
20.0% 



• No•: n-rec1uc11-applfto ___ _...,,. llllrd in-_ 

Up to - ol111e - and lhlnl - - be mined Ill' IIClllll'l(ng Iha fo lowin; 
lmp,ovam1ma: 

(Equal or Liu Tllan) 
1-1 

M'!fo ---
MrtitiOMIPofDb 

1.0% 
2.(1'!(, 
S.O'!f, 
~I)'!(, 

i
i OI. Accaa TO~ cenw,, 

I J 
A. :'"f""L .,.., • .,,,.,, Qin... : 

,. ilanunl, ; I 
CalillO lllil ollhl ~ llpalt IIMOI Ol,,.!I-" monll1 ,wlll be MIM!ld wltllin 

:r-nt: 
: ,._. ollNISlandlnlocan- a0111Dlhl rapalr IINlce OlfllJI. 1101 an-rad 

-~ao-11yu,.....,....,._,...,.WhollrwdylD-llllleOUt1Dmarorlatladyto 
1CC1f 13n ,-..YIO.,,_lhl CIIII. · 

:1.l'analllN: 

I A panaJt c:onllllllllng a .-ion ollhl IICOnd and tlllnl plan- rata lncrNIIA In ffll 
8111'14111o11•,--11111ePMl!llallaolmonthiy"1olllllonaolllandMllll(A)(l)ilmora 
lhan:I j 

I ~ BMrtton pf BIii lnccwe 
-n Z.l'!fo 

11 = t~ , 
- tO.I)'!(, 

I -= - .-.....,ir1elll611f .. _.._lllll'III-

Up to ~ of Illa IIICDlld and lllltd incrNa can be -nad Ill' achieving 1111 following 

lmpravemonta: i 
tEC 19 '9' 15: 49 S .t/ 



(Equal or L, .. Than) 
LmJ 

18% 
16% 
14% 
12% 

Addlt!OOII Pointe 
.50% 

1.00% 
1.50% 
2.00% 

Note: fOr ••h -lllonal 2.11% r..iuctlon In IMfllltln, ,25 point• oan De achlavld. 

B. lccett fQ l&tafatu QIUt;a 

1, Standard: 

Calls to each of the company's bulin111 offices each month wUI be answered within 20 
11conds. 

2. Vlol111ona: 

A vlolatfon of lhia Standard occurs wllon a call to the buaineaa olllc» la not answorod within 
20 HCOndl by a 11rvlc» raprellft1a1lv9 ,.;,o 11 ready to ulist the customer or Is ready to acc»pt 
Information noc»11ary to proces■ tha call. 

3. Penattlea: 

A penalty constituting a reduction of the HCOnd and third planned nste lncrH111 In tho 
Stipulation wtll De -Had It Iha parc»ntage of monthly vlolallons of Standatd lll(B)(1 ). 
caJcullted on a 1~ -month rel/Ing average, 11 more 1han: 

LmJ 
20% 
25% 
30% 
35% 

B"1usiiaa Qf Rife lncreese 
2.5% 
5.0% 
7.5% 

10.0% 

Up to 20% of the HCOnd and third lncra111 can bl analned by achieving the following 
lmprovem1nt1: 

(Equal or Lou Than) 
I.ml 

18% 
1!1% 
14% 
12% 

Mditfonat Pointe 
.50% 

1.00% 
1.50% 
2.00% 

Nata: l'or _,, Ndltlonet 2.11% r..iuct1on In paMIU., .2ll polnta can be achieved. 



IV. REPORTING 

The corrpany .,; 11 moasure ita pelformance according to theae atandarda monthly. Percentagos 
IMII be reported to tho no11t11st tenth. Meaaurements, summari11 thereof. and all backup Information far 
any of thll items lndudad herein ¥11 11 be provided upon request of the Commission or its representatives. 
Records of th11a measurements. summarfes. Md backup Information will b9 retained by the company 
for at raut two years. Information generated electronically will be provided In an electronic format if 
roquostod by the CommiH lon. 

A. Pcov(lloatagotPQTS 

All provisioning of new, transfer, and changed POTS not completed Within 60 days of tho order 
date .,;11 be reported to th■ Commission on a stateWlda basis. The report will include the type of POTS 
service ordered, the location of the order. and the reason the service was not installed. 

8. PcovtJ/oofng ot Spm;let, 

All provisioning of specials not completed In accordance with Section l(A)(t )(a),(b) and (c) will 
be roported on a monthly basis. The report will include the type of special ordered. 

C. &p.ia 

Reports reflecting tho corr.pany·s rate of trouble raports and repair of trouble reports will ~e 
provided on a statewk:.le basis. Problem, recurring within 30 days wil: be reported to ,he Commission 
on a wire center balls by phone number. 

D. Ac:coa IQ S,,,,,/t:, C@DlfCI 

Reports reflecting ■cces■ to repair Hrvica Clilntar1 and busines■ office& will be provided on a 
8latewida bull. In addition tD roporta llflectlng tho •Pied at which !ho company anawers customar 
calla, tha company will also report the numbar ol busy algnall ei»tomars expanance when calnng the 
company's Hrvlce comers. 

E. ~ 

Outages ,nvolvfng imerexchange flbar cuts. cemral office switch fallurH, E911 laliur11 with 
reaultam lnaccesaibllity to the PSAPs. and microwave falluroa axceadlng 30 minutes in duration will be 
reported to tho Commlulon by phone, facsimile, or In l)lrson within 2 hours of Iha occurrence, or, for 
oUlagH not ocamtng during bulineas hours, II the start r,t the next business day. A subsequ1nt wrin1n 
raport will b■ submitted to tho Commlnlon within 10 days following Iha repair of lhe natworl< which 
lndc&1aI Iha location, duration, nurriltf r,f ClJ8!0mera affacted, cau11 and corrective action tako•. Both 
tho Initial and aubNquent rwports .,;11 state whethar E911 circuits 1111 alfltcted. Any Mure CommlI1ion 
Ordar rolatlva to the matter of naportlng outag11 will, upon lta l11uance, immediate!)' auperaade this 
soction and .,;11, thereafter. constltule the requirements under this section at though fl.I lly lncorporatad 
herein. 

, ,1 



V. PVIAL 11liB 

Tht a-,,d - I,,.._ i•-lld lot 19 rrontlll fOl!oojng v,e i•monwlon of tha ft'1l r111 
1ncna11. TIit 12 monlha - IO calaJlala tllt amount of 111y &tCOnd rato ln:rtut anall ta 
-1&rron1ha-1ftefiraratt IOC1N11. lllin;tht fut t2mo..iia ollllal 18 month perlodana 
- on a 12-manth rolling 11Wragt. Al tho oonaualon of tho 19 montt,a tollowln; tho lmpltmtntatlGn 
of Ille ftm - In-. 111• -,,pany may ifflpltment 111 aacond planned rata lnct-. IHI Illy 
penllltloa calculatad In IOCOrdlnct with thil lgrNIIIOnl 

For Ibo aacond planned - 1ncnu1. tho tf .IQ II rilk for pen-• ,,,.II bt multlplltd by 1111 
pen;atl!IQo amount acll- unaer tlllt plan to -.m1no tho amount of Ille IICOnd lncnaot. tt tho rt 
11 a deer- In 111111 .50, Illa colling -Dy 111• &Upulollon ■llall bt permanermy rtdllotd Dy 
th■ .... c1o11tramoun1.-10 --thoft.50. No ....,,,,...maybe ahar;td mo:, tllln Illa callina 
utabllthtd undtr thlt ttction. I 

TIit third ratt In-11 ..,,_lid for 1 I montnt following tllt lmpltmlfttlllqn of any ucona 
- lncrtaH. Folawtng 1111 lmpltmtnfalion of any aacond IOCINII, !ht oompany "'111 rtmaln lUbject 
to tllt --d hfflln, andtht 12 mo,..,_ nMdtd to caJculala Ille amount of any third ra 
lncruM wll bt - 11 monlh■ ■ftar 1111 IICOnd rat■ lncrHN, u■lng Ille fut 12 month• of tllll 
11 month pe~od and butd on a 12•mo"1J' rolling-.. 1 

For 1111 lhlrd pllnntd r• lnorw-, th■ percantag■ amount - undtr thia pltn thall t■ 
ITIJltipltd Dy tho - - II rtak to -rmin■ tht ffflOUnt of r.vtnuea alloWtcl lO tit -d In 
th■ lllird '-. Tllo tDtal _,... c rlli<ara"""' ,..,,.,.. 1h11 -.Id bt obtalnad ff !ht company 
I-Ill roaldlntial local ,_ to tllt Clllln11 HllbDlhtd by Ille prior -on. No cuttom8r may Dt 
ch1111td mor■ 1han tllt otiing •-llld by 1111 aaa,nd para;raph of !Illa ttdlon. 

VI. Bl!RVICI! CIUARANTEE PLAN 

TIie company "1D lmpl■mem tht lollcwlnv Servlca GuarantH Plan: 

A. Pmvtatoataa M,._, Comm/tmlalw 

USWC ~wll0_,itnca ~001ffl"111nonta lor l,_._n of 11rv,:■ on tllair primary 
i no will rtotivt ,r.,::omlllic oniclit on lh4ir DIil Tllo crodi1 would b■ 11 o.oo tor r■tidtntltl cu&10rner1 
and MQ.00 for r-U cu■tomtra . 
•. 8-JL' i 

For ....J.,. oall,c Into USWC Olllcu for• NPllr ml-d commftnlent or a rtPM!~ p,obltm 
(-■-..-,ii . ..,...... r&lllir vltlt, USWC • -th• cua1omtr a crtdlt on tlltlr bill TIie crtdll 
would i S1O. for -111111 __ ,. and MQ.00 fo l Dulin■11 cu■tomoro. 

1 

I 
I . 
: 

·,/ 



C. H1ld0cttem 

USWC wm offer unr.l!'ited use of cellular phoneo to wltomers IMlo have wal1ed tonger than savon 
days to receive primary line aarvice. USWC will contact all w1tomars who hava wal!ad longer than 
11ven day1 for primary One service and wi ll otter a cellular loaner phone. It wUI uslgn a permanent 
land-lino lolophona number to the watomar and than USWC will forward Iha wstome(s calla to Iha 
cellular loaner aat number. Thia arrangement will continue until USWC ln1tall1 tho cu110mo(• primary 
llna 1arvlce. USWC will 1110 provide cuatomer training on the uae of the cellular loaner phonH and 
wlll provide ■ repair procedure for customer■ whoae cellular loaner phon11 have failed. 

VII, INTERIM SERVICE GUARANTEE PLAN 

Tha Commluion and the company understand and agreo 1h11 Iha company mua1 obtain Federal 
CommunlCllllon1 Commlallon (FCC) approval u a prerequloltt to lmplamon~ng tht fo regoing cellular 
loaner plan described In Section Vl(C) above. Tho company will lmmldialoty mlka appllcallon to tho 
FCC for approval of this plan. Until such tima u tha FCC approves tht foregoing plan, tha company 
wlll lmmadlately Implement the following cellular plan aa an Interim offaring: 

A. tt,ldQalfr, 

USWC will offer any a.,stomer who1e primary line Nrv1C8 11 held tor more than five days: 

1) a telephone number 
2) a directory Ustlng 
3) tho choice of either Voice Managing Service or Ramota Call Forwarding w~h no 

Installation or recurring charge 
◄) a tot, calling card, provided the wstomar maa11 oompany credit 1tandard1 
5) credit for tho lnltoll~n cllarge for their primary Int for basic service 

If tho order l1 to be hald more than 30 deya. or ~ an tmargancy condition exists, tho 
customer will be ottered the fellowing cho/011: 

1) a cradlt of the recurring charga !or basic Mrvice for each month or panlal month 
thereafter held. or 

2) a callular voucher to bo uaad In the amount of $105.00 for tho first month and 
$75.00 tor oach month lhtrtaftar tho cuatoma(a order ia hold. 

pC:Gf;.DlB 
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DOCD'f' •o.fi~t.-.1'21' · _µ.;; 

t1 S WEST C0tm'lun1C4t l 0ns, Inc . ( "' V S WEST" l and the Sta ff o! 

the Commiooion ( "'S t. a ff "' ) respect!ully s'.W.ilit t h is add•ndu.-n to the 

orig ina l Stipulation ar.d Agreement for the Corn:ni ss 1on 's approva l 

c ons i :1tent with AR.SO 20:10 :01 :19 . 

.. ai~al 

l. On or a bout .June 12 , 19 95 , us "EST ar.d th• Stat~ t il ed 

wi th th• Co:r::'\!ssion t h e original Stipulatior, and Agrea,ent. The 

St i pul at. i o n e, nd Agreement was a d..'J\ltted into «:1vidence in thi:s 

dock.ct at the hcar!.r.o held in P.!. cr:-e on Augun 15 , 1995 fP.ea:-ino 

!.x. 2 ). ohcussion!I wi~h Staff s ubsequent t o the hea r i ngs 

concern ing tho i mpac t of t ~e at i pul a tion ha v e revea l ed 

a.rnbi guiti ee of l a nguage which, i ! miuint.crprc:.ed, could hav e 

results not int ~nded by the Staff and U S WEST . U S WEST and the 

St a ff havf!I turther agn1ed to e limi nate a ll out s ide the 'base ra t e 

area I "'OeRA" l charges to the loca l monthly billing . 

. - c , 
j / 
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C'luifl'illlf Agreeaeat 

2 . The ;irices f o r resident:.a l and business bas i c loca l 

e>echa:ige serv i ce set b-r the origi na l Sti -,,.;la:ion a nd Aqree:t,ent. 

d 1d not i. r.c lude the pric:.ng s dditive currently lr. effect !:>:-

rea i den t ia l a nd bus inese basic loca l exchange service outs l.de the 

ba~e r a t e area. Thi:at additive rcm;e:1 f=om $2 . 10 to $3. 00 :,er 

l ine pAr rr.onth . Thh a dditive needs to bo fo l ded lnto the bas i c 

loca l s erv i c e ra te ! or a ll residential and bu sinAss bas ic l oca l 

exchan;e cus tomers in a !ash i. on e uni b r to t he e li:ninat ion o! t h• 

eeparat e c~arge f o r touch- tone. A!J a result, a ll c usto::iers 

within a given local exchange service a=eai will pay the sar.te 

basic local 8Xchanqe servi ce rates. i. e ., no add itive OBRA 

c ha rgee . 

3. Fot res i dential basic lo::al exc:hcnqe ae:-v:.ce , para gra;:h 

13 c t the or i g i nal St i pu lat i on and A,g r eerren t. u cha nged to 

re fl ec t a n add1t i one l s.35 pe r line pe:- rr.onth to cover the 

addi t i vu chorge ! o r :-esid.en t i a l baoic lcc.sl excha r.ge sttr:ice 

o u t~ i de the base rate a::-ea . The price s t e. t ed in paragraphs lJ (o l 

a nd l e ) would be changed t o $2 . 45 , and. the pr ice cei l ing :.., 

pa:-aqraphs l3 (c l and ld l would he chen;ed to Sl9. 35 . 

4 . For bus i ness bea i c l c ca l exche n!;e 90 :-v1.ce , :,an.graph 1' 

o ! t.he or i crina l St i pu let1on end Ao r cc:r.cnt i o c ha nged to re!lect 

ll n e dd i t i one l S .3 5 per l u >fl per mont ?i. t o cover tho additive 



chorGe for buoine3a bas ic local excha nge eerv i ce outside the base 

r s : • area. Th• price s eated i n pa r ag r aph l"al would be c1".an;ed 

to S2 . 75, a nd t?-,e pr ice ceili no e t o t ed in paraqrlit>h 14 lc l wo1J:d 

be c?-.anoed to $.38 . 40. 

S . This a ddendum t o the or i g i na l Stipulation and Agreement 

ii s ubj e ct to a ll t.!i e terms and condition• ot the orig i na l except 

as providad tor in this docu.i-.ent. 

DATED t he \t- day of Cecemher , 1995. 



[xhibil C 

BEFORE THE PUBLIC UTILITIES COMMISSION 

OF THE STATE OF SOUTH DAKOTA 

IN THE MATTEI! OF THe P£TT11ON OF US MST 
COMMUNICATIONS, INC. TO HAVI! ITS 
NONCOMP£TITIVE SERVICES IIEGULATEO AS 
PROVIDED FOR IN SOCL fQ-31-4.1 

OIIDER GRANTING 
APPROVAL OF l'IIPIJLATION 

ANDAIIIWD.IIII 
Tel4-121 

On December 28, 1994, US WEST Communications (U 5 WEST) filed .... h lh• PubPc 
Ul/litlos Commisa6on (Commission) a Pttltlan Purauant to SDCL 49•31 •4. t and Attachment A 
entitled Memorandum In SUpport ol Pttl1ion. SOCL 49-31•4, 1 prcvldH for public hellring110 
invest1gat1 method1 of price regulat:lan for noncompedtive service&. In itl memonndJm, U S 
WEST--" ·-10 have d ol Ill _.;tiYII -· prlce regulalld. Thal would 
Include n■lldenttaJ . -" and agrfllullnou local exchange Nrvlce, emergency ■arvlc:81 , 
IWl1dlld ICt:elS - · and any Nrvical wl'Jch would bo COYlln■d by !ht caldlaJI p,ovlllon of 
SOCL 49-31-1 . • (6), or ,w,ich nay lie l9Clulitld 18 ~ purlUanl 10 SOCL 49-31 •3.4." 

On December 29, 1 ll!M, the Comminion fuld notlca ol 1ho ff ling and lhl Intervention 
dtadllno of Janue,y 18, 1995, la lntertlUld lndlvlduala and lntlltll. Th• Commi11ion rocelved 
petlUons to Intervene lrom 0aJcote ~ Telecommunlcallon1, Inc. (OCT), lhl Soutll 
Dakota lndopendent Telephone Cooltlon, Inc. (SDITC), MCI TelOa>mmu-..,, Corporallon 
(MCI) , Mldco Communlc.lan■ (Mldco), LOOS, TeleTech, TCIC, FiraTti, Toi serv, AT&T 
Communlcatlon1 of the Mldwelt, Inc. (AT&T), and flom the lollowtng South 0altota Redlo 
Common cant11a: Ple1T11 Radio Paging & Telephone, Inc., Ventak Communk:allons, Inc., B & L 
Communications, MHChell Two Way Radio, Nellon Elae1f0nlcs, Inc., Booker Communications, 
Dakota Eltclrcnlcs, RN• Communlcallons, A & M Radio, Inc., Froy'I Ellctrcnlcl, and Milbank 
Communlcallons lhertinafttr rofelNld 10 u Common ~rfers]. 

Al itl regularly acheduled January 24, 1895, meoUng, tha Commltllon conllderod Iha 
Pttition, to lntarven,. lhl Nfllng of a procedural tchedulo, and requiromant of a depotll. Thi 
Cormission found Iha Ill of tho P.Utiont to lntarvane were Umtly ffled and demonltratld good 
cause for granting lntarvendan. The Commiuion then drected the Executtve Director 10 llt • 
procedural tchedele. The Comml11lon voted to require u S WEST to INlka a depoaK not 10 
exceed $75,000 in lfflOUntl u dlrtCIICI by !he ExlCUIIYII lllnlc!or. 

~n Slaff and US WEST-lnlD a Stipulalion and Ag1Nmanl ·"'1ic:h was filed 
on June 12, 1995. 



A i-tng on tho Sllpulalion- held• 1 :00 p.m. on Monday, A&9III 1•, 1995, in Room 
LCA-1 of 1ho S1a!o Capltol 8uildng In PiOffO, Al 1ho healtng, US WEST~ a polition 
trom 1ho 5outh Dolcata lndopondonl Tolophono Coalllon (SDITC), an I-nor In 1h11 - · 
in wl!lch SDITC llalld 1ta Intention to -aw ft1 tntarvwntlon In 11111- Al Ill Augull 23, 
11195, ITIN1lng, tho Cormliloion, pu....,,, 10 AASD 20:10:01 :02.04, g,_ 8Dm:'1 raqueal 1o 
withdraw ltl int■rvendon. 

On S8pl8rri)ef 18, 1885, 111 ila ,wgulltly - ITIN1lng. the Commiuion -red 
wl!81hor 10 approve the Stipullllon. Chairman 91Dff911111n moved to -• IIClfon ,....ng 1ho 
Stlpu-n. Carmi_, eu,v .-•-- to rojocl1ho prapaNd Sllpulallon1hlll 
had bean prHOnl8d to 1ho ColMliulon by Stall and US WfST. Thll mallon dlod for lade of a 

oeccnd. eo....-nor --· - - • - - .. ,... Illa p,apoaod Stlpulallon and go to hearing. Tlllll motion dlod fof - of a IOOOlld. ~ Burg 
IOCOndad Chairman Slolf9rahn'1 ortglnal - to_, and dileClod Stall ID pr9p8III NMOO 
q.,olity - · ColMl_no< ___ ntod. The Commlalon .-a lOday 
tlmeframelorp_.iionof_qualty_ 

On~ 18, 111111, Sid and U SWEST--lhe Conwnl-., -m 10 
Original Stipulation and ~ a ._,._ and ~ Al To 8alYlm 0Jally 
Standardl- - &hlbll A. and two-- On DooorrCIOr27, 1195, Ill a 
duly--.--ng. tho~---10-the-to 
Original Stipulation and Ag,-,,, and the~ and Ag,N_. Al To 6eMoo 0Jally 
Stondatda-- Exhibit A. 

Slallandrop,_llall_lrornUSWEST--,._CormiNlon'a~ragording Iha---~llurg-1D...--Atoacapof25'!1o 
fof ..--undorlhe PnMllonlngof SalYloo-.i. US WEST-notbo 
- alOCX>lld lncrNN, tnculnglhe 80_ fllr_tono _ , Ml failodlll fflffl1hll 
atlet1a. Thll-nclocllor-ofa-

Cormialonot --10 _,. 1ho Sliputallon and ~nl 111ed on Juno 
12.19116, IUIJjodtolhelollowing: 

1.) Ado!lllhe-to Orlglnal ~ and AgrNr114N11111od witlt Illa 
Commluion on oaoo.-11, 1815, 
2.) Rojocl 1ha Sl~n and ~ Al To Sorvico Cully - -
-Exhllll!A. tlod-lho~on"--11, 1815,and 
3.) Roviow u s wesr, pw1o,,,.... of - q.,ality - 11111o lfld ot 12 
ITIOnlhl fo-ng 1ha oflacdva - ol 1ho -•· - upon 1ho Commiuion'I 
lnvall1lglllon of U S WEST'a portormanm, 1ho - incrNN, - to bo 
~•thoondol1■ -ln>m1holra-. maybodaayedorrwjoclod. 

Chalrman_ralln_tho_n. -Burvconcunod. 



The Corrmuion having IXJnlidtrtd Illa Po111ion and Memorandum In Support of Petition, 
tho evidlnol inlrodJcad • the hearing, the Aadendum to Or1glnal Stlpulalion and Agreement, lhe 
Stipulation and AgrHm1nt Al To Sorvlai 0uaJity Standards wiln attacl>ed Exntbit A. two Staff 
Memorandums. Illa argum1nta of ccunHI, and ti.ing fully IIM11d on UII premlsa1, now maku 
and enters Its Findings of Fact and Conclustona of Law u follows: 

PJNQINGS OF FACX 

I. 
On Oocan1>1r 28, 189<1, US WEST llod ,.;it, Illa Corrmaion a P«l1lon Pursuant to SDCL 

49·31 •4.1 and Attaollmonl A ontltJod Mamotandum In Support of PotltiOn. 

II. 
SOCL49•3H.1 11atesaofollOWI: 

Tn1 commluion snau, on ill own moUon or upon petition, hold pubnc 
hearings lnvutiglllng fflllllodl of price regull!lon ccn!l118111 w1tn t 48-31 • 1,4 and 
ollap,ar 1-2tl. Wrtntn tNrty dayo of ill IIICl!pl of a pllltlon flied pursuant to !Illa 
11Cllon, 1111 ccmmiaion sna1 luuo a procedural ldledulo llfllng fof1h -• by 
which wrtttan dlrwct INlimony or - .nan bl fflld and ordering Illa - for 
cammancement of a hearing. 

If tno lnvoatl;ation indlca1H tllat prtdng ragula1ion i1 --for any 
no~--u:11 ragi,lation huapoaJtlveifflllaClon l.lllv11111l 
11rvlao and 11 ... ,. _,,_ and fair tnan - of rwturn ragulllfon, tho 
ccmnialon may adopt prtdng regulation for any such nonccrnpotitlvl 11Mao. 

Ill. 
On Docambor 29, 1994, tho Commlalon faud notica of tho fl i ng and 111111111rv1ntion 

doadnne of January 18. 1996, to 111111111.ci lnclvlduaJA and en1lll11. 

IV. 
Tha Commiulon rtceivld petltlone to lntervona from Dakota Cooperative 

Talecommunlcation1, Inc. (OCT), 1111 South Oako1a Independent Tollphone COIIUon, Inc. 
(SOITC), MCI TolocommuniaoliOftl C01p01111ion (MCI), Mldco Communlcaliona (l,ldco), LOOS, 
ToloToc:11, TCIC, FiraTII, Toi Serv, AT&T Comnunlcatlona of U11 MldwNI, Inc. (ATlfl, and from 
tho following South DakoUI Radio Common Carrtera: Pierre Radio Paging & Tolopllona, Inc.. 
Vantol< Communlcatlona, Inc., 8 & L Communlcallons, Mttchen Two Way Rado, Nellon 
Electronlca, Inc., Booklr Communication&, 011<011 Eloc:tronlCI, Fl- Corrmu-no, A & M 
Aldo, Inc., Frwya EloclronlCI, and Ml-C0111111nicallon1 (herainaftar reflrrod ID u Common 
CarrleraJ. 



V. 
Al its 111gu1arty 1Chedul«t January 2,. 1995, .-ng, the Commlulon found 1h11 all o! lht 

Petttions to Intervene wera timety tiled and dlllfflonltrlled good c:a.tN for granting Intervention. 

VI. 
Comnillion Slaff and US WEST- lnle a 911flllal!on and AglNffltnt wllic:h - flied 

on Juno 12, 19115. 

VII. 
A hearing on Iha Sdpulalion and Agraamant - hltd on Augull 1,, 1895. Of tht 

lntervenors only AT&T and OCT c:holl to panldpale In the heartng. MCI, Midco, LOOS, 
TelaTach. TCIC, FirsTol, Tel SelV and u,, Common Carrleq ~ to monlll,r the CUI and 
SOITC flied a Wl1hdrawa/ of lntarventlon whk:ft - granlad by tl1I Commlulon on Aug\111 23, 
1995. 

VIII. 
The lost par omplopd for this fl fing wu 1883. 

IX. 
U S WEST hU not had a ganeral ,_ lncrMN since 1985. TIWitional ralemaldng 

mandalaa Thal US WEST bl .-to IIICO'l8f Ila OOII o! •rvtc. U IOOII u airrtnt -ue• 
are da111rmlnad lnlUftlclent. 

X. 
US WEST hU --currant-• for,_ bulc local - ara lnldeqUa!t 

tor r&CCMl,Y of cost of Ml'Vice. 

XI. 
Under lradlional 1811 o! nMUm -lallon, dal)l9datlon 1,penN 11 a • part of the cost 

OfMrvlct. 

XII. 
\ A lligrlificanl ponlon of 1118 I-copital l'IOOY8,Y (deproc:iatlon) will bl txptnMd with 

/ corraaponcfng ralmbu,.,,..nt by U S WEST QIIIIOmlrl. 

XIII . 
Tho SUpula1lon and AQrNmant ·ro111 in" thl COIi al 1ouclt tone - lnlD !he buic 

momhly rate. Thie will al mlnata Iha a.ornm _,_ ctwge al $1 .50 pe, month for -nee 
a.ollamara and $2.00 for bull,_ a,_,._ 

XIV. 
Appro,dmaloly 70% of 1alacommunicolionl aatomarw pay for touch tone - -

' 



) 

xv. 
On December 18, 1995, Staff and US WEST filed en Addondum to Original SUpulatlon 

and Agreement. Tho purpose of tho Addendum was to cfartty hoW the Outside the Bu• Rate 
Area (OBAA) cflargH would be handled pursuant to the SUpulatlon and AgfHment ftlad on Jun• 
12, 1995. 

XVI. 
OBRA chalges are thou added to the balfc locaJ service rate wtdch rang• from an 

- anal $2. 1 O per month fa< lour pany 11rvicl, 12.25 tor tMl pally sorvlce, end $3.00 for llngla 
party aarvice. 

XVII. 
Staff and U S WEST agrM 10 effmlnata aJI OBAA chargn to the local monthly billing. 

XVIII . 
The eDmlnalion of the OBAA cllargH r9qUlre1 a 1hlft of tho llllated nr,enue requiremem. 

XIX. 
Tho nM1nu1 r1q1Jlrem1nt win be aJlocatad to ail relldtntlal and bullnou Cllltomars 

re1u1Ung In a ct,argo of $.36 per Ina per fflOf1lh I....-ng the celUng 10 $18.35 tor relldtnce 
basic local 11rvice end $38.40 tor butl- bulc local NMce. 

xx. 
The an.ct ol thll cllengl 11 that thole llngle pally relldtntlal cul10mare located outside 

tho bull r11t11 ., .. who eno char;td en ldcitlonaJ $3.00 per month wll actualy - a dtcrUU 
of $.!15- US WEST I ....... Ito rlla..,_af$2.45. Single pally- CUl!Omlrl 
located outlidll the ball ....... - touch - •rvlot wlD - • total bill dectHle of 
$2.05 cu, tothellimlnotionafthl S1.50touch tonl~- _ culto,,,.,. located In the 

11111 - -•n-..., ;,,.,_ al$2.45. - amomara -In th• bau rm• 
._ with touct, tone ..ice wlD ,_.,. • tolaJ bll lnc:tNN al $.95 due to tho elminatlon of tho 
$1 .50 toucll tone charge. 

XXL 
The Stlpulatlon and AgrM .. nt coat al Mrvlce rofllcll en 11 .5% nnum on equity applied 

to • capital atructura wtl11 leis than 1 80% equity ratio. 

XXII. 
Switched accNI rates wta continue to be l mtted by a cei~ng detlrmd,od by using th• 

--_,, n,lel currantly In ,,.__ 

XXIII. 
That price regUfallon hU a pollttYe I...,.a on univarsal l8MC8 u the bulc thrust of 

approprialaly applied prfce regulation 11 to ...,,. the avallabllly ol modllm communication 



urvlcea tor all U S WEST amomors while also pmvlding prOIICllon against upward spiraDng 
rates. 

XXJV. 
Th111he price of oolluilf llfllioo u •· _.,_ to tmic local Nrvioo W®ld be u much, 

If not more, th■n basic locat aeMce. 

XXV. 
That prloo ragulal!on -Id pemil U S WEST 10 have the lllldblll!y 10 prlCII Ill llrviCIII to 

meet competition which benlflts Its CIIIIOmers. 

XXVI. 
In a con'f)ltltlv9 environment. prict ragullllon -prldng llallllty _, rnub In more 

ruaonablll and fair ra111. 

XXVII. 
US WEST-to an_.... program al lrM111nwnt In -rte lnfrulruclurt. The 

apecltlcs 11111 u tallows: 

llme F,.,,,. for capital Doplaymonl 

capital Deployment 
.llaltl ..Eatl 

1. CLASS 111911 1897 

2. Single Pl/ly Sffiice 111911 2000 

3. SOUth D- lnfru1ructurt Plan 
SMAS(Spocl■ -AcClla~1111) 19911 11198 
DACS (Digital Ac01u & Croa Connld Systam) 11198 18811 
SONET~ltipllurs 111911 11198 
,_ Relay 11198 1897 
ATM Swltch11 18116 1897 
Local Flblt Dit111bu11on 18116 11199 
RSM (Ramote Switch MomJlea) 11196 1197 
Internet S.rvlCII 18811 111911 

4. Olmnoo Laaming 11188 19911 

The Hllma1ed valut ol 1htH irM111mtnll la _.,.ir,..iy $25 mlllon dolllrs. 

xxvm. 
Tho Sllpuilllon and AgrHmant and Addtr1G.III - tor a - IIICINII of $2.'6 tor 



rosldontlal basic local exchange service and a price ceiling of $19.35 which la below !ht fully 
allocated cost of service tor that service and an increase of S2.75 tor business basic local 
exchange strvlco with a price celUng of $38.40. 

XXIX. 
That the price regulalion plan applito only to tho exchanges ol U S WEST which are not 

a part of lht salt of exchanges. 

BASED on the foregoing Findings of Fact, lht Commission now make• lht following: 

CoNCLYAIONR OP UW 

I. 
The Comrriulon has µtlclcllon ovarthla ,,_, pursuant 10 SDCL Chap1ara t -28 and 49· 

31 , spedftcally t-26· t 7 through t-2!·25 inclualve, 411-31-t . t , 49-31-1.4, 49-31 •3, 4&-31 -3.1, 49· 
31-4, 411-31-4.1, 4&-3t -5, 48·31 •7, 411-31-7.1, and 49-31-12. 

II. 
That the Findings of Fact stt forth above have been tstabUshod by plain, dear, and 

convincing avfdence. 

Ill. 
The r<>rrmlulon ftndo lhlll upon lnvntigation oflha approved price ragulatlon plan, that 

It Is mort ltJPIOpriata u a form of ragulallon for sarvlcea which ana ctuslfttd u noncom~va 
t,ut """"1 ana moving- competition than 11 Iha a,m,nt rate of rttum regulatlon. This price 
regulation plan should have a positive Impact on unlvtraal se";ce and ahould be morw 
rwuonable and fair than rate of rttum rwgulallon. 

Pursuant to SDCL Chlljllar t -211 , the Commlulon htrwby entors Its final decision In this 
matter. tt 1, thereror, 

ORDERED that lht Slipulallon and Agrwemam with Alllchment A fl ied on June 12, 1995, 
and Iha Addendum 10 Original Stlpulatlon and Agrwtment flied on Dacombtr 18, 1995, both ol 
which art Incorporated htrwin by INs rvferance, shall be approved u flied; It la funlltr 

ORDERED Iha! Iha Comnilslon al1all - U s wesrs service quaJily l)llfformance at 
Iha end of t2 months lollcMlng,,,. _,.. dole of Iha lncreua. Baaed upon Iha Commlaslon's 
approval of us wesrs pe,1ormance, ttw proposed second lncrweae may be 1mp11mantad 111110 
end of t8 months from the ftrtll lncr-; ij it furthor 

ORDERED lhlll butd upon the CommiUion's approval of u s wesr, performancs, the 
propoood third lncrouo may bt i~ltmenttd • tht end of 36 months from the affealvt date of 
the flrtll incrMH; It la further 

L 



ORDERED that tho technologies found In Anding of Fad XXVII shaU be deployed within 
tho Umo Iran-.• as set forth in Finding of Fad XXVII unleu the Conmssion otherwise orders; and 

" Is tunhar 

ORDERED that tho Stipulation and Agreement /4a To Service Quality Standards with 
attached Exhibit A is hereby rejected and Oockot TCB• 121 Is hertby closed. 

Pursuant to SDCL 1 ·26-32, this Order Granting Approval ot StlpUlation and Addtndum 
bOCO""'' effective t O days after the date of recaipt or tallure to accept do I Ivory at tho docision by 

the panles. 

PLEASE TAKE NOTICE that this Order Approving Stipulation and Addendum In Docl<Mt 
TC94-121 was dulyantorod on tho ~doy at January, 1996, and flied In tho Commi&Sion·s 

docket. 

Dated al Pierre, South Dakota, this_[:::_ day of Jam,ary, 1996. 

QUlfflCATIO#aMCa 

TN~--.----• __,.,.,_..,. ............... -.-..h ................... .... 
kl.ti,--- .,,,.__,_,h~ 
................. ~ ....... '-I. 

.. /Ut~ 
""' l~/21,, 

BY ORDER OF THE COMMISSION: 



[xhibit 0 

Service Intervals Met · 2 Buslneas Davi 

1996 

Ialal QC£1acs Tulill..1dJ2I 2.Jliill 
Feb. 1996 33 ,850 26,163 77% 
Mar. 1996 26,734 23 ,511 88% 
Apr. 1996 31 ,483 25 ,074 80% 
May 1996 33 ,873 28 ,218 83% 
June 1996 25,301 20 ,973 83% 
July 1996 27 ,044 18 ,597 69% 
Aug. 1996 24 ,634 19 ,467 79% 
Sep. 1996 21 ,54 7 16 ,493 77% 
Oct. 1996 24 , 156 19,602 81 % 
Nov. 1996 23 ,299 19 ,564 84% 
Dec 1996 29 ,315 22 ,972 78% 
Jan. 1997 ~ Zi.all!i 88% 

To ta l 329 ,670 265 ,539 

Average Serv1Ce Intervals Met • 2 Business Days - 1996 - 81 % 

No 1995 data 



Held Orders Over 30 Days 
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Held Orders Under 30 Days 
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Report Bate ]996 

Feb. 1996 97 
Mar. 1996 .88 
Apr. 1996 1.04 
May 1996 1.68 
June 1996 1.35 
July 1996 1.02 
Aug . 1996 1 05 
Sep. 1996 .93 
Oct. 1996 1.38 
Nov. 1996 1.06 
Dec. 1996 .74 
Jan. 1997 1.13 

Average 1.02 

These include network problems in drops. 
outsrde plan1 and central office. 

;:1 



Out of Service 
Less Than 24 Hours 

Feb.1995-
Jan.1996 

Feb. 1996-
Jan. 1997 

i 
Good 



Business Office--Calls 
Answered In 20 Seconds 

i 
Good 

Feb.1995-
Jan. 1996 

Feb.1996-
Jan.1997 



Repair Calls Res/Bus-­
Answered In 20 Seconds 

i 
Good 

Feb.1995-
Jan.1996 

Feb.1996-
Jan.1997 



South Dakota 

1995 romnlaints 

Held 
Qrl1w lnfilallil1il!n lki!iW tllJ;W D.clW.! 

January 0 0 6 0 0 

February 0 0 0 0 0 

March 3 3 I 0 0 

April 0 0 4 0 0 

May 5 0 8 I 0 

June 6 2 4 0 I 

July R 2 3 I 2 

August 18 2 12 0 2 

September 14 2 4 0 () 

October 22 I 2 0 () 

November 12 0 I 0 0 

DcccmOCr ...Ll _]_ _]_ Q !l 
IOI 15 48 2 5 



South Dakota 

1996 c·omelaints 

llcld 
Qmm fuaillir J.J.wallatiillt ~ D.ums 

January 3 I I 0 0 
February 3 I 0 0 0 
March 3 5 0 0 0 
Apri l 2 3 I 0 0 
Mav 3 2 0 I 0 
JunC 9 4 3 () 3 
July D 2 3 2 0 
August 5 2 I 0 I 
Seprcmbcr 6 5 II 0 I 
October X 6 ll 0 0 
November I 0 0 0 0 
l>cccmbcr __ll _l Q I) !) 

64 32 9 :i 5 



( 'Elf l'J t"ICATt' Of Sf"f( \IJ("f' 

I tu: rch, c1:rllf) th::u :m original and 11:11 cop11.·:,, n l the lur1.•gomg DIKE.C l Tl:S'I IMONY 
1)1· JfUIN I l· II NI-K 1111 behalf of 11 S Wl:S I L"t 111111111111c:it 11ins. lnc wns sent ,·ia 11,·cm1gh1 
ddn\.'r~ u11 1h1.· 151h d.iy 11f May. 11117, 10 th1.· fol lo\\ulg. 

\\ '1lli.i111HullarJ. Jr 
l:x1.·cu1i,·c l>1r1."t"h11 

South Dakota l'uhhc 111111111.·s f',11111111,.s iun 
S1;11c nfSouth IJalmt:t 
500 l:.1.-;1 C.ipuol A.,cnuc 
l'icrrc, SI) 5750 I 

In uJd11io11. ;1 lrnc and correct 1.·op) WU!' lll.'fll.•Ml\.'J 1111t1 1h1.· I /11111:d Slah.·-. rnui l. p;>stagc 
prepaid. addrc:,,scd tu the fo llcm i11g. 

l>:l\'1d 1\ . <icrJc-. 
M.t) Adam (icnll'S & lllump"l"m I.I.I' 
l'ounscl for MCI 
P. <J. Uux 160 
l'icrrc. Sf) 5750 1-0 IW 

John S. l.o,·.tld . I:~ . 
Olingt.•r Lo,•ald Kohhcrmoll 

& McCahrcn l'l' 
1171;. l'ari1ol 
l'O Bu:-.61., 
l' i,·rrc SD 57'01 

Maria 1\ria:,,-Clmrlc::au. E."'-j. 
Marry I tihb)', l:.....q. 
A'l & 'I I.aw l>cpar1111cn1 
I k75 l.uwrcncc Si.. Suilc I 15 
Ocn\'cr CO 80202 

fikm, I:. Solomon. Esq. 
Sidley & /\ us1111 
555 W. S"' St.. 40• Fl. 
1.o-. Angd1:s CA 900 IJ -W07 

l h111n:1:,,J, Wdl.bq 
ll11)w i\ lurphy Mcl>tm·dl 

&<irct·nfidrJ 
IOI N. l'hillirs 1\,•1.· •• Sui1c 600 
Sioux j,":iJb. SD 57 11 7 

IJ S W · T Communit:111ions. Inc. 

11/ 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE INVESTIGATION OF 
U S WEST COMMUNICATIONS, INC.'S 
SERVICE QUALITY PERFORMANCE 

AMEN12£Q ORDER FOR 
ANO NOTICE OF 

PROCEDURAL SCHEDULE 
ANO HEARING 

TC97-016 

On February 20 1997, the Public Ulll11les Comm1ss1on (Comm1ss1on) opened this 
docket lo review U S WESrs service quahty performance pursuant lo lhe Ccmm1ss1on's 
Order Approving St1pulaI1on and Addendum In Docket TC94-121 In that docket the 
Comm1ss1on appro11ed a rate increase for residential and business basic local exchange 
service The Comm1ss1on further decided !hat a proposed second increase may be 
1mplemen1ed at the end al 18 months from the hrs! mcrease depending on U S WESrs 
service quallty pertormance The Comm1ss1on directed !he Comrmss,on staff to review U S 
WESrs service quahly performan::e at the end of 12 monlhs following the effective date 
of the increase The Comm1ss1on set an 1ntervenhon deadhne of March 7. 1997, for thi s 
dock.el 

On Feb<uary 25 1997 MCI Telecommun1cat1ons Corporation (MCI) Med a Pehl ton 
to Intervene and on March 4, 1997 AT&T CommurncaI1ons of the Mtd'Nest Inc (AT&T) 
Med a PeI1I1on to Intervene 

Bv 01del aatea Apnl 26 1997. the Commission granled bolh Pet1t1ons to Intervene 

The procedural schedule for testimony and a hearing on this maner shall be as 
follows 

May 16 1997 

JlIDlL!i 1997 

June 12.:.l.3 1997 

U S W ES T's preflled testimony due 

Staff and intervenor preflled testimony due 

Hearing commencing al 9 00 AM on June 12 
1997 ana con1tnu,ng lhrough June .13. 1997, In 
Room fil of the Slate Capitol Bu,ldtng Pierre, 
South Dakota 

The Commission has IuuSd1ct1on In this maner pursuant 10 SOCL Chapter 1-26, 49-
13 and 49-31 The Commission may rely upon any or all of these or 0Iher laws of th,s 
state in making IIs delerm1nat1on 

The issue Is whether based upon the Commission's Inves11gatIon of U S W EST's 
service quality per10<mance from February 12 1996 to February 11 1997. a second rate 



increase scheduled 10 be ,mplemented at lhe end of 18 months from the first increase 
may be 1mplemen1ed (in whole or 1n part ) delayed or re,ected 

The hearing 1s an adversary proceeding conducted pursuant to SDCL Chapter 1-26 
All par11es have !he nghl 10 a11end and rep,esenl themselves or be represenled by an 
attorney However such rights and other due process rights shall be forfeiled 11 not 
exero sed a1 the hearing If you or your representative fail 10 appear al !he lime and place 
sel for the heanng the F 1nal Decrs1on will be based solely on tes11mony and evidence 
prnvtded rf any dunng lhe heanng or a Final Dec,s1on may be issued by default pursuant 
10 SDCL 1-26-20 

The Comm,ss1on alter exam1n1ng the evidence and hearing 1est1mony presented 
by the parties, shall make Findings of Fact, Conclusions of Law, and a Final Oec1s1on As 
a resul1 ot the heanng the Commission may 1mplemen1 (1n whole or in pan ). delay, or reJeCI 
the second increase pursuanl to 11s dec,s,on 1n TC94-121 The Final Decision made by 
the Comm1ss1on may be appealed by the par11es to !he C1tcu11 Coun and the South Dakota 
Supreme Coun as prov,dea by law It ,s lherefore 

ORDERED that the procedural schedule specified above shall be followed by all 
part ies 1t 1s 

FURTHER ORDERED that a hearing shall be held at the tune and place spec1f1ed 
above 

Pursuant 10 1he Amencans with D,sab,h!les Act lh1s heanng 1s being held 1n a 
physically accessible location Please contact the Public Uhh!les Comm1ss1on at 1 ·800· 
"332-1782 al least 48 hours prior to the heanng 11 you have special needs so arrangements 
can be made to accommodale you 

;A 
Daled al Pierre , South Dakota. lh1s ~ day of May, 1997 
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June 6 1997 

W 1ll1am P Heaslon 
Senior Allorney 
U S W EST Commurncat,ons Inc 
1601 Califorrna, Suite 5100 
Denver. CO 80202 

Mr Davia A Gerdes 
Allornev at Law 
May, Adam Gerdes & Thompson LLP 
P O Bo.I( 160 
Pierre. SD 57S01-0160 

Thomas J Welk 
Tamara A W1lka 
Allorneys a1 Law 
Boyce, Murphy McDowell Greenfield 
P O Bo, 5015 
S1ouK Falls SD 57· 17 -50 15 

Mr John S lovald 
Attorney a l Law 
Ohnger l ovald, Rohbcnnon. McCahren 
PO Bo,66 
P,erre. SD 57501 -0:::>66 

Re In lhe Malter ot the lnveshgat,on of 
U S WEST Commun1catt0ns Inc ·s 
Serv,ce Oualily Performance 
Dockel TC97.016 

Dear Counsel 

EncioSOO yau w,11 each t1nd copies of Testimony ot Gregory A R,slov. Harlan Best, 
Robert l Knadle, Steven M Wegman and LaN1eco Healy You will no1c that 
some of the exh1b1ts are conf1denhal E1Ch1b1ts A and B of Harlan's testimony. 
E1Ch1b11 3 of Steve's 1es11mony and E1Chtb1ls A through D of laN1ece's 1es11monv 
are all conf1dent1al and therefore have nol been sent to Al& T Of MCI Dave and 
John. if you wish 10 obtain copies ol those conlldenllal e1Ch1bits you w, 11 have lo 
make arrangements with U S WEST This 1s intended as service upon you by 
mail 

Very lrulv yours 

kf.. '4n, ,,, , l ... ~ ~-\ l t , ·. :iJ 
j 

Rolayne Aills W iest 
Staff Allomey 

RAW dk 
Enc 



CERTIFICATE OF SERVICE 
TC97-016 

I hereby certi fy lhat copies of !he Testimony of Gregory A R1slov Harlan Best. 
Roben L Knadle Steven M Wegman and LaN1eco Healy were served on the following 
by ma1hng !he same 10 them by United Slates Post OtflC8 Firs! Class Mail , postage thereon 
prepaid at the address shown below on 1h1s the 6th day of June, 1997 

W ilham P Heaston 
Senior Altorney 
U S WEST Commun1cat1ons. Inc 
1801 Cahforn1a, Su11e 5100 
Denver, CO 80202 

Mr David A Gerdes 
Allorney al Law 
May. Adam Gerdes & Thompson LLP 
P O Box 160 
Pierre. SO 57501 -0 160 

Thomas J Welk 
Tamara A Wtlke 
Attorneys at law 
Boyce, Murphy, McDowell & Greenfield 
P O Box 5015 
Sioux Falls. SO 57117-5015 

Mr John S Lovatd 
Allorney al law 
Ohnger, Lovald. Robbennolt & McCahren 
P O Box66 
Pierre SO 57501-0066 

-.• 1. ~ • " J'I \ , I , ~} 

Rotayne Ailts Wiest 
Special Ass,stanl Attorney General 
South Dakota Pubhc U11hlies Commission 
500 East Capitol 
Pierre, SO 57501 
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BEFORE THE 
PUBLIC UTILITIES COMMISSION 

STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE INVESTIGATION OF 
US WEST COMMUNICATIONS, INC.'s 
SERVICE QUALITY PERFORMANCE 

Docket No. TC97-016 
Testimony of Gregory A. Rislov 

On Behalf of the Commission Staff 
June, 1997 

0 Please state your name address. and present pos1t1on 

A My name ts Gregory A R1slov my business address ,s Pubhc UI1hI,es 

Comm1ss1on (PUC) Slate Capitol Bu1ld,ng Pierre SO 57501 I am 

currenlly employed as d irector of the Fixed Ul1l1t1es 0 1v1s1on of the PUC 

0 Whal ,s you, educat,onal bad-ground and e•penence? 

A I graduated 1n 1976 from the University of South Dakota 1n Verm1llton 

with a Bachelor of Science degree 1n Business Admm1s1rat1on. ma1onng m 

Accounting In 1980 1 received a Master ot Business Adm,mstrahon degree 

fJ from !he same mshtut1on I began work with the PUC as a ut1hty analyst 1n 

10 July, 1976 I was named Director of the Fixed U1 1h11es O1v1s1on in April of 

11 1984 Although the main locus of my Ytork has been s1a1u1ori ly prescnbed 

12 analysis of u1 1l1ly operat ions and adm1rns1rat1on of rate cases and other 

11 dockets I atso become involved In general and pohcy mauers related 10 

1-1 u1,I11y regulahon I have 1esllf1ed before Senate House. and various inlerim 

I~ leg1slallve comm11tees on a variety of mailers wllh a po1en11al effect on 

10 rates and costs of service I have appeared before the pubhc. when 

, -' ., 



d1recled by the Commissioners. on behalf of the PUC 

O Have you previously testified before thi s Commission? 

A Yes, 1n appro,umately fifty maior electnc, natural gas, and 

telecommunIcat1ons dockets I have part1c1pated in many dockets where 

sett lement was reached with no need for test imony prepara11on 

0 What Is the purpose of your testimony in this proceeding? 

A I w111 discuss staffs f1 hng 1n general. and will comment on U S WEST's 

(USWC's) progress 1n ,mplemenllng the 1nvestmen1 plan 

0 Why ,s staff reviewing USWC service quahty 1n this formal docket. and 

10 how ,s the investment plan related to cons.1dera11on of 1he second stage 

11 increase? 

12 A In Doc el TC94-121 the Comm1ss1on approved USWC's and staffs 

1 J stipulated cost of service and rate structure (Order dated January 8. 

14 1996) The Settlement Agreement 1n Docket TC94-121 between USWC 

IS and Slaff . which was filed June 12, 1995. and amended on December 18, 

16 1995, specified a three-step, phased-in increase The Commission's order 

17 adopted this approach. but also made the second stage increase subject to 

18 review of USWC's service quahty performance at the end of 12 months 

19 following the effective date of the firs! increase The twelve months have 

20 passed and USWC 1s now seeking the second stage increase Staff's 

21 review of service qualtty 1s being done to comply with the Comm1ss1on's 

22 January 8, 1996 Order The investment plan deployment Is necessarily 

23 l ied lo any ,net eases ordered ,n Docket TC94-121 , as the investment plan 



was par1 of the approved stipulation. and lhe effecis of lhe plan relale 10 

service quality 

0 How has Staff approached futf1lhng the requtrements of the 

Comm1ss1on-Ordered rev1ew? 

A The Comm1ss1on's Order gave no specifics about what service 

components would be analyzed In ,ts review We therefore decided to 

incorporate any polenllal relevant, or rate increase-related issue Once the 

issue 11st was developed we lhen reviewed each issue In detail Staff 

9 w1Iness Harlan Best w,11 review performance In spec1f1c categories of 

10 service quahty Slaff witness Robert Knadle will provide a companson of 

11 serv•ce quahly requirements In the various USWC states Staff witness 

12 Len1 Healy will analyze complaints filed Wllh this Commission Staff 

13 witness Steve Wegman will review USWC's response to recommendaltons 

14 made In Docket TC95-044. a docket concerned with adequacy of lJSWC's 

I s laohI1es and service Wttness Wegman will also analyze the service 

16 effects ol uswc·s comphance with lhe South Dakota Investment Plan 

t 7 The Investment Plan was detailed In Attachment aA• of the Sltpulat,on 

18 reached between USWC and Slaff In Docket TC94-121 

19 0 What are the md1v1duat components of the investment ptan? 

20 A 1 Deployment of CLASS services by year end 1997 

21 2 Single par1y service deployed by year end 2000 

22 3 lnfrastruciure plan 

23 a SMAS (Special Metalhc Access Systems) deployed by 1998 

24 b OACS (0 191Ial Access and Cross Conneci System) deployed by 

2S 1999 

. '/ 



c SONET Mulhplexers deployed by 1998 

d Frame Relay deployed by 1997 

e ATM switches deployed by 1997 

f Local fiber d1s1ribu11on deployed by 1939 

g RSM (Remote Switch Modules) deployed by 1997 

h Internet serv ice deployed by 1996 

4 01sIance learning deployed by 1996 

a Has USWC complied with the plan? 

A CLASS services were due to be completed by year end 1997 The 

10 CLASS service companenl was completed in May 1997, approximately 

I I seven and one half months ahead of schedule 

12 Mulll-pany service el1 minaI1on, per the plan, began In 1996 and wlll be 

11 complete 1n 2000 USWC Is on large! to have compleIed approximately 

1-1 25% of the changeover by year-end 1997 

15 SMAS ,s 10 be completed by year end 1997, or one year ahead of 

16 schedule 

17 DACS 1s to be added by year end 1999 In Huron, Rapid City, Watertown, 

18 and Yankron Rapid Ctty has !he system installed, but not yet turned up 

19 SONET or surv,vable ring technology has been ms1a1ted for the two 

20 easlern SOU1h Dakota rings as proposed In lhe investment plan The plan 

21 spec1f1ed year end 1998 but 11 Is already In and operational 

22 Frame relay Is ~ available at every USWC 8Kchange in South Dakota 



was scheduled for year end 1997 deployment 

ATM switches are scheduled for year end 1997 deployment They are not 

yet installed 

The local fiber d1stnbut1on calls for a spec1f1c amounl of capital to be spent 

on deploying fiber tn s,x c111es The 1ns1alla11on of the plan portion 1s to be 

completed by 1999 No fiber has yet been installed The plans call for 

ms1allat1on tn at leas! one of those cities this summer 

RSMs are to be placed tn Redfield and Mitchell by year end 1997 They 

a,e not yet installed 

10 Internet service was deployed 1n 1996 per the plan 

11 The d istance learning 1rn11ative applies 10 the th1rty-six school d1stncts 

12 w,th,n uswc·s service temtmy Some d,stncts have multiple schools, so 

IJ there are 2;5 schools and 79,347 students polenl!ally involved As of May 

14 28. 1997, nineteen school d1stncts a,e completed, f,ve are scheduled, 

IS eleven are pending, and one has declined As of June 3, 1997, USWC 

16 had donated 2,774 labor hours of services which were not charged against 

17 the plan cost 

18 Q Does that include all elements of the 1meslment plan? 

19 A Yes. 11 does 

20 0 Is !here any dev,at,on between the plan as ordered and the actual 

21 deployment? 



A The maJor dev1a11on rs thal several pro1ects have bFten completed ahead 

of schedule 

Q Does th,s plan address infrastructure and service needs of Soulh 

Dakota? 

A USWC and staff developed and seltled on the plan. the Comm1ss10ners 

approved the plan have been brrefed on aspects and ,mplementallon of 

the plan. and are aware the plan may be altered by mutual agreemenl 

The intent of !he plan was and con1tnues 10 be that of addressing at least 

9 some of the service needs of South Dakota 

Io O Has the investment plan improved service quahty? 

11 A Yes, to !he extent service quality can be !led to elements of lhe plan 

12 0 Is the cost of !he improvements relevant 10 the second stage maease? 

13 A The cost of the investment plan 1s not 1n the cost ot serv,ce thal 

14 supports both the 1n111al increase and the second stage 1nc,ease However. 

15 as staled before, the ,nvestment plan was part of the TC94· 121 Settlement 

16 v..tuch was approved and 1s the blueprint for the phased-m rate increases 

17 This means USWC's ,mplementalton of the plan ,s conditioned en 

I K continuat+on of the Settlement. and therefore 1s a necessary review ,tum 

19 when cons1derrng granting of the second stage increase II 1s also a factor 

20 1n service quality measurement and should be reviewed on that basis as 

21 well 

22 0 I have no fUfl'her quest,ons 
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l' IJULIC UTILrt JES CO~IMISSION 

ST,\ TE OF SO Tll l>AKOT,\ 

IN 1111: ~l,\rl'ER OF TII E IN\'l·'fflGATION OF US WEST 
l 'O~t~l l!'-:IC'AT IONS. INC 'S SER \ ' ICE O AI.ITY PERFOR~IANCE TC97-0 16 

l\· ,.111non, and b;l11b11" of llarl11n Hcst 
On llch~lf of the C omnussmn Staff 

l une 6. 19?7 

C) Plc,1-.e stale ) IIUI name· and bu~nc~i. add,c.!>S 

;\ \ly name 1s Harlan D Bci.t M)' business address ,s 1hc Stau: Capuol Building. 

l'1cnc:-. Su1.11h Dakota ~7S0 I 

() Wh.11 1s your t.-duca11011 and \\lllk c,xpc=m!ncc·1 

,\ , graduated fr om 1hc Unwcrsuy of South lh.kma m Mow of 1''7S with a Bachelor 

,, 

of~c1cnc-c dt.•gi-t.'t' m Businc<is ,\d1mn1strat1011, maJonng m Accoun1ing I recci \·cd 

m)· public ih.:cournant's hccnsc in July of 1hc same year I cCl"mmcnccd employment 

\\ith the Sou th Dakola Pubhc l h1ht1cs Cumm1SSll)tl U..:omnuss1on) in October of 

IIJ7'i as a ut1l11 y analyst I was named lleputy 01tec1m oflhe Fixai U11li1ics 

1J1,·1smn in ,\pnl of ICJK7 I ha\'c atlemh .. -d a number of .kminars and work hops 

Ull u11l11y 1cluh.-d numers since fn)' cmplO)'lllCnl ,,uh 1hc t(•lnllllSSIOn 

!lave )'OU pr cv1ousl)• p,cs.:ntL-d ll"~Hmony before tlus Commission? 

A YL~, I ha,·c pn:scnu.-d \\Tltlcn and oral 1t:.s111nnny and C.'(h1hits on numerous 



10 

II 

12 

19 

20 

21 

occa"m" hefo1l' !111~ Comm, ,.~10 11 prummly on tdc.•..:-ummumcatmns. bu t also o n 

ch:ctnc1ty ,~._ucs 

() What 1,; tht: Jtt1ql0sc or your t c~1 11114111 

,\ rl1c purpose of my tcs111110n)' I!, 10 g1,·c my u p1111on 10 the Cu1111111 sston regarding 

thl· <1uahty of serv ice rcsuhs rcpor1l-d b)' S WEST Commumca1ions ( S 

WEST) 

() Wha1 rc1l01'1S ha.:. S WEST subm111cd 10 staff with 11uali1y of Sf..•rYicc rcsull s., 

A U S WEST tiled 1110111hly quahtv of ser.•1cc ll"sults fo llowing tm! me1hodology 

agrL·cd 10 hy Srnff and 11 S WEST m 1hc s1ipula1mn v.hich was prcscntro 10 the 

ComnuS!,IUII on DL'l"cmtx·r 18, 19'H S WEST :also filed, m response to Slaff 

Data R1.."<juc:.t Nurnhcr 2. the measurements used b)• U S WESf fo r :all of 1hc S 

WEST states fo r iracl.mg quahl)' of M'.f\'1cc U S WESl rcfrn to this tracking 

n.•r in as Has1c Servin· M casurt:incnts 

() 

A 

(J 

,, 

Was the s1ipula111 111 )'OU refcm.•d ro apprO\eJ by the Cormmssmn7 

No Uy order, da1ed January 8, 1996. 1he Comrnissmn rcjc."t'lcd 1hc s1ipula1ion and 

agreement pro1>osrng qualil y of sc1'\·1ce nu.•11:,.urcmems and or"derc.'<I a review of S 

WEST's SCl"\' ICC quahl)' pcr formanc,• pnor 10 ,\uijUSI 12, 19'"17 S WEST agreed 

to file the mc:asurcmcnls with s1aff on a monthly basis w results could be 1rad:cd 

lla\'t you prepared an c'(hibit summan1.1ng 1hc k'.rvice qual i1y mcasuremcnls 

subrmll t d h)' U S WEST as proposc.-d m 1hc rcJetlc:d s1ipulat1on" 

Yes Er h1b1t A. wluch 1s confidcnual, p1 0\·1dcs a month by month summary of the 
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quaht\ 11(-.cn.icc 1csull s as propo~·d by s1affand S WEST to the Comm1ss1on 

on l>l't'cmhc1 IK. l o/J~. m the st1pul,11 1un and agu."l!rncnt 

1 ta, c vuu prcpa1l-d an c.xh1ll1t sununanzmg 1hc service quuln y mcasurl'mcnls as 

i-ulmuncd hy U S WEST m 1cS()(lll!o-C h> Oaia RL'<IUC:,.t Numbt•r 2'1 

Ye, Con1idcn11al E~hibi1 n co11s1s1s of !ii"< pages shnwmg the <1uahl)' of sef"\icc 

monthly 1ci-uhs :,.cparntcl)' fo r 1cs1dcncc and busmcss as 111c;1q ned by S WEST 

Why ,., there a d1ffc1 c11cc 111 lhc 1csuhs shu\\n on 1hc 1wo cdubits'' 

Ed11b11 A comlmics the 11:s1dcncc and bus1n«.'S.\ results, ,,h1lc Exhibit R keeps the 

1c!>Uh., ..cparatc fm 1cs1dcncc and business reporting There 1s also a d1flbencc in 

lhl' \\8\ ,n ,\hu.:h sen.ice or ders art 1cpo1ted for mcc1ing the 2 da)' sen·tcl' 

,1,mda1d E"l11t'o11 A 1rca1 s a sen ice 01 dc1 as a miss 1fthc cus-ionu.·r wan1s .serv ice 

m~1allcd hn·ond 1,, u days, cg . movmK in10 11 new home m sc,cn dll)'" 

\\'I. T fOI 11 :- 1111crna\ mcasu1cmen11rca1s llus rt.-ques1 for strvu:c installation 

hcyond 1hc I\\O day s1andard as being mel 1fthe cus10111cr 1s ~ the service in 

two day:,, bu1 docs not wan1 the St·rvicc tha1 soon 

PlcaSt" c'\plam Confidential Exhibi1 ,\ 

The to1> half of Exhih11 A. page I. sho\'o s. on a monthly basis. the amount of the 

SI 'iO that was a1 nsk based on how US WEST pcrfnrm\."d m meeting the 

pmposcd scn•1cc qualn y slandards or s1aff and U S WEST The bottom half 

sho" s the 11c1 ual results fo r each month smcc January 199b to March 1997 

Exh1b11 11agc 2. for1hcr breaks du"n the ca1egoryof scrv1ce mlerv,tls met w11hin 
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I) 
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tu o busmc"i, da\S mto pcr cc111 asc" for thc "ubcatci,;onc;; of change, new, and 

1r a rhfl'f rndcr, 

\\ h)• did l J S \\'EST rile for n S2 10 rcMdcm:c 1ncrca1'4.· i f onlv .S I SO 1s at nsk'> 

I hc d1 llcrcncc bet\\ l~n S2 I O and SI c;o 1i, the phase in for rolli ng !ouch tone mlo 

1he bas,c 1ei-1dc11tml monthl)' rale 

lt11w dc1c" I r S Wl:ST amvc at the 11u111bc1s shown on Conftdcnlia l E-.:h,biis J\ and 

II' 

When a customer calls US WEST. the call ,s IOUll-d 10 one of three locations for 

rcs1den1ial St"l"\'u.:c (Des ~lomcs, Omaha ur St Paul) or one of lin• locations for 

bt1sml~S fl >c~ \lmncs, Omaha. St Paul, Scalllc or Portland, Oregon) by an 

:1utoma11c call d1s1nb111ur The auto111a11c call d1su1bu1or performs 1he following 

li.Jnclioni- I II fl'Cogn11.cs ar,d anS\\CIS the 111co1111ng call 2 II looks m its da1a 

h:1.sc for m~1nic1mns on \\ ha1 lu do w11h the call J IJaS<'d on thCM: ms1 ructi0n:-, ii 

;;ends the 1.·all 111 a \ 111, e rcsr,onsc unu 

;\I the \'OICC response Ulllf 1hc CIISIOII\CI IS requcsu.-d 10 scletl from !he 

followmg options ~·ro discuss payrncn1 s 011 )'Our accoun1, charges on your bill. or 

general b1llmM <1ucs1ions. press one t=ni repair, pre11s 1wo, for any olhcr reason. 

press 1hrl-c M Once the appropna1c number 1s prcssc..-d lhe 20 second dock s1ans 

l f1he customer 1s callmM from a non-touch cone phone 1hc 20 seconds start when 

lhe IL-Curding b rnmplc1c 

The call is llOW lransfcm.-d lo lhe a1>propria1e ccn1c1 •· 1he busmess office 



20 

ll 

,, 
A 

or the repair ccntc: ,\ ~lcs con~1llan1 or ~1l1.•s and i.cn.•1cc consultant asks how he 

r11 .i.hc ca n be ,1faS>ISlann: 

If 1hc call b fo, new ::.cl\•1cc, a change 1n scrv1c1,.• or a 1rnnsfor of ,;crv1cc. the 

,11lc:, and S\'f\'1cc con),uhant enters da1a 10 cells on a Cl1m1>utc1 SCIC't'O fo r that 

Cl1:>10mL•1 Ir a rd l ll> s\.:1 prcd ur con1 a111s da1a 1h;11 1hc computer d(}('s nnl 

1ccogm1.c, the ~IC'- ;md SCr\ ll' l' cc,11sul1an1 IL'CCl\'C'i an t rror mc.s!i.lge 1ha1 lhL· 

M'r\ 1cc order ca n nol be pr occs:-cd a'i cl\lt'rL-d and l hc sales and .sen:1cc consul1an1 

must ,once! tht· entered da1a ),CJ the service ordct can be procesSt.-d The Jame 

procedure 1s u,t-d fo r bu'im\!SS and n:1>a11 M:r\'ICC 

I)°'-""' each nifkc 11,.-cmd the numb~.-, ofcalb rt"CCI\Cd" 

Yci,, The call numb..•rs arc scnl to the Dem cr olli e \ ' I ll elmron c tran.snuss,on 

from car h remote snc computer upon 11:qui:i,1 by lhc Di:m·er compuld In Oenvt"r 

1hr calls from each rcmo:l' sitl' ari: compiled 1n10 1epons fo r bo1h 1~ 1dential and 

husmess fo11hc fo llowin~ ca1cgo11cs I PtoV1S1onmg -- •• Commi1 mcm s Missed. 

•• 2- f.lny Standard lmerval Mel , 2 Rcpau •· ,-_ Co1111111tmcn1s Mis~. •• 

S1andarcl lnll'rval r--lt.'1 . 3 % Not Ans" cu:d m 20 Seconds -- Business Office 

,\ cccss. Rcpau llureau Acc1.-ss 

The only human mtcn tnt,on I ) \\ hen a slate comm1b1on •~ues1s a specific 

l)'J)(.' of report such a Ille report s shown in Confiden11al E,;h1bi1 A For the rcpom 

r1.-cc1\1.-d by )laff, an md1v1dual must take 1he o mputa- gcnc:ra1cd numbers and 

combmt· the r~1dcn1ial and busmc..-ss numbc, 11110 a repOlt SJ>l.-"Clfi for S0tuh 
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1)11~01a I ht .. 1i. done by cnpy111g and pas1111 • thl' md1\'ldunl numbers 10 crcalc the 

South l>ll~ola i.pl•n lic repon 

C) Ooe, S WEST Smnh Dakola u,c the 1111:a~urcmenls m Cunlidenual Ex h1b11 A 

\\hen 11 \\ ltnl~ 111 cf•mpare Sou1h l),1 ~01a sen.·1cc qualny \\Uh 1hc olhcr US WEST 

A 

() 

,\ 

No IJ S WEST u,cs Dasie Service Mea~uu.·111c111s fof 1rackmg qualuy of scn.·ice 

mea..,urc111en1 s fo r Jl'S1dence and busmcss customers Confidential Exh1b11 B 

com,,arc:,; S WE~T South Da~u ta monl hly pcrccn1agcs for the ·ears 1995 and 

ICJW1 and 1hc fir s! four mon1h,; of 19CJ7 for lhc fo lluwmg categories I 

1'10\'1s1011111g -- 0 o Commitments M1sSt.-d. •• 2- DII)' S1andard Interval OflCrcd, 2 

Repair -- ~. Co numlmcnt s Missed. •-. Standard lntcn.'ltl Met. 3 o/o Nut Answered 

In 20 Seconds•· Uusinc..-.~ Office i\cccss. Repair Bureau Access 

Wha, ,s yuur upuuu n of the numbc, s rccci\'Cd by s1afffrom US WEST on quality 

uf service 1esuh s l"ach month'' 

U:tscd on ~11e \ 'iMt S to Dem er and Oc~ Mo111es and !he foct !hat all calls arc 

111 occsS\.-d and 11..-cou.lcd by computer wnh no human mtcrvcnuon. I can find no 

reason nm tu acn.-pl the numbers as prcscnlcd by U S WEST In the Des J\foinc!I 

business onicc I Sll l \\ilh !1,8.leS and ~ n. 1cc consultanl s and mo1111orcd calls which 

were d111.."1: t1..-d tu 1hem by 1he au1umat1c call d1 ,;tnbu1or Thl')' ...,ould emcr the 

rl-quesl for SCJ\'ICc, gave a 1clephone number, quole an 111s1allat1on time. and quote 

the local 1r tc and the ins1alla11on rate 1f lac1h1 1cs were shown 10 be available I also 

91 



'31 \\1th a ~nice.: consulran1111 lhc repau r1nicc When a fCfM1r call came m, she 

\H)uld tc~I !he hn1.-. ami\\ cr 11m•s11on.s f111111 1he customer , l'.nd. if needed, aslr.. any 

clat1iicat1on questions before selldmg 1he !rouble repon 10 11.11a11 

lt'1he entry 1s complete 1hc cumpuh.·r \\'Ill accepl the scn.·1cc order or repair 

1c11ue,1 The compul er au1oma11cally 1alhes the entries and sends 1he dara to 

IJ1.·mcr ftu comp1l:111on into the Uas1c Sen1cc ~lcasureml'nts 1cport as shown by 

Conlidentml E\:h1b1t B 

C) lhl\e I.OU IC\'IC\\ Cd !he lanm iih.-d b S \\1!ST m TCl'J7-0-W' 

,\ 

C) 

A 

0 

A 

Yc:,, The tanffs subrmllcd by US WEST mc1easc 1hc res,dencc r.11c by $2 10 per 

monlh, C'i'.ct.·pt for thc onc-parl)' rate m Rate Group I which ts increased by S I 70 

The SI 70 mcrca:,.c.• mo\'c S the onc-pany ralc 10 S 19 JS, \\h1ch 1s lhc pnce c,ap for 

1c,1dcnce ..cn ·,ce Husmt•ss ra1ci. rue mcn·a.sc<l by S 90 pe r mo mh. \\h1ch 1s 1hc 

Hlll•m fo r touch tone SCl'\'ICc Rate Group I fo, onc-pan y busmc·ss scr,•tce will 

nm\ be a1 the pru:c cap of .S38 ~O 

What e'i'.changei- nf S WEST iuc m Kate Grnup I' ' 

S1ou'i'. t-·au .... llarrisbmg and Tea 

Dot.•<ii tl11s condud1.· your lci-timony"' 

Yes 
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UEFORI TIi l 
l' IJUUC' UTILITl ~.S COM\IISSIU1' 

ST,\Ti~OF SOI 111 l>AKOT,\ 

IN TII E ~1ATTER OF TIi i; INVbSTIGATl<li\ OF 
S WEST CO~l\l l !NICATIUNS, INC 'S 

Sl:N. Vl< .E ()UAUTY PERt-.Oki\lANCE 

DOC KET NO Tf'ln.0 10 

11:STII\IONY AND EXI 111.UTS 0 1~ k.OHERT L KN ADLE 
o;,,. UEI IAI.F OF nu~ COMMISSION Sl',\ FI: 

JUNE. l'ICJ7 

fJ l'lcasc ,1111c \11ur name bu .. mc,, addr ess and cu11t·n1 ptN l1o n 

A ~I\ name ,., R11h1:rt I. Knadlc and "1)' btNnc,._ addre:-, 1s l'ubltc lJ11h11es Comm1ss1on. S1111c 

Cap11ol Umldmg. l'1c11 c Stl11th 1Jal.01a 57~0 1 I am p1c~n1ly cmplt1)ed as a u11hty analyst with 

1hc h 'tc.·d I 11h11c-: I.Jmsmn of1hc Puhhc U11l11 1cs Conun1s$1un 

() Plca-.e dc!>Cnhc I aur cduc.a110nal background and cx1>cnc:ncc 

6 A I ha,c bt.~n \\ 1th the l'ubhc IJ11h1 1cs Ccm11111 s..,;;1nn ~mcc M:n ch of 1980 I 1c1:c1 \ 'cd a Oachd or 

of c,cncc:- lkKrt.-c m Cummcmal Economics rr om Soulh D11ko1a S1a1c Uni,•crs,1 y m December of 

11,79 I ha,c a11 cndl-d a numbt•t of seminars and \\Clr l..shops on uulu 1da1t.-d mailers since my 

() cmplc1)·mcn1 ,, nh 1hc Comm,s~mn 

10 0 lla\t: , ou prcvmu)I,• prc-.cnlt."<l lcs111nony before 1h1s Comm1s ... 1on" 

; ~• (' 



,\ Ye!> I ha,c pr c-.cmcd \\Olll'II anJ urnl 1e-.111m111\' and l·d11b11s OJI 11umcrou,;; occasions before 

1h1, Co111111h,1on p11111a11ly on ck"C'lnc and ga, mallet!> 

() \\'h11 1 ,, !he pUl'fKl<iiC of r(IUI ll''illrnony" 

i\ I <ihall plc!>CIII 10 1hc C111nmM1un 1hc South Dal.oca Scf\'ICl' Quuht)' Standards lhat US 

\ \' l:ST ( ' u 111mun1c au, 111 ~. Inc n 'S\\'C) and the S1aff u r1hc ( ' m111111h1,m (Sta()) fik-d ,~1th 1hc 

f'onumNon m1 Dl"C'c111bc1 1)1.. 199\ m 1hc form ofa .S1ipula1ion and ,\ g rc:cmcnl Ill Dod .;rt No 

·r ( '(),l. ) 21 . and lhc ;ippl tcablc s1:mdards adopll-d 111 lhc lither tl11nccn Slates m "hich US\\ C 

01x'l·a1c, The Comnu,.s,on rl"Jl"Cled 1hc .S1ipul.111on and Agrl"t'.lltt:nl As To Sen.'1t'.e Quality 

SumdarJ~ bv Order dalt.-d Janu11rv X, 1'>96 

IO f ) \\ hill "CH' tht.· cu1cgo11c, of-.cr.'1cc t1uah1y standurds proposed b)• S1afl and SW(' in Dod:ct 

11 No IC94-11 1'' 

12 ,\ The prupo ~d s1:mda1d, \H·11.• rhc fo llo\\'i n~ 

1.4 I J PrO\'l!,IOlllllg of Sl'f\ IC' l" 

14 2J Rcp1t11 

I "i a Ra1c nftr oubll' rc1,orts 

16 h k cpan of tmublt 1·l'po11s 

17 1) 1\ CCC<i~ 10 sc..-r.·1e1.• Ct'Oh ." J 

18 a ,\ Cl"SS 10 tt"p:111 ,M!f\'ICC cenrc, 

I t' 



h ,\ ccc,1; 10 husmcss o f1icc 

[) Wha l -..,mce, p1 m 1d1..-d the mfornm 11on 1ha1 11; dcp1c11..-d on )'Olll cd11b11s" 

A ()n Ap11l 'J , l 1Jt>7, usw<· prov1dL-d S1aff \, 1lh 1nfor111a11011 1cl111mg to the ~n•1cc qual11y 

compl111 11cc US WC' 1:. r1..-c11111l-d 111 ad11(•\'C III u :- 01hc:1 I l ~tah:s rt11u duta u: fcrcnc\.-d mies, 

agreement/order. and agrL'\.'mcnl or cXfll-Cl:111011 Slaff rcqucs1cd fu ft hl·r dau, fr om 1h,: company m 

th• ~ rcga1d \\ h1ch \ l{'dS provided I conl aclcd, ,1a the tdcphonl', 1he otht.-r I l state comm15sions m 

\\hn: h I IS\\'( ' operate~ and n:11uc~ll-d and rcce1, cd a copv ,,f 1he11 1elecommumca11on, sen ·1cc 

11uahl\• ~,and:ud, and/ur rules and any Sc11lcmen1 Ag1 ccmc111 and/or Orders ¼1th USWC thal 

1!1!rl a1111,.-d 111 -...:n 1l'C c1ual11y ~,andards The d11 1a 1ha1 I uuhzcd m my c,.,ch1h1ts wa"i laktn from 1he 

10 mf1 11 ma11un thiil I 11,.-ce,,ed from 1he 01het Slah.· ,:mnn11.b1uns 

11 Q I la,c )'OU prepared an e"<h1hu which dcpi..:1s 1hc scmcc 11ual11y slandards cuncnll) m cffcc1 for 

12 the abovt'- 11 1cn11nncr! ca1e1-311ncs 111 wluch US \\'(' opl'r'ill l'S' ' 

I J A Yes Exhihu KLK- 1 shows the 1decommu111ca1ions service quahty s1and11rds a.nd penally 

14 provisions 1d 111cd to those catt·gori l'.S 

I ~ f) Please c"<plam 1hc cons1nic11on ofExhihn_ RI.K -1 

16 A Schl-dulc I relate.,; 10 the provisioning of scrvu.:c s1and:11 d SchL-dulc 2 rclal t"S lo the repair of 

!It' 



!rouble 1e1KJn, ,umdard 'iichedulc ; relah.•;; IO lhl· , all' o 1mubk 1cpor1S ,urndard Schedule 4 

1ditte, 111 the ac\"c" tu rcrau -<r.1ce ,tanda,d Scht:duk 'i , chu e., 1,, 1he accc" 10 bt!'i1M:!o-S olli c 

,tandard hn,tll\ . Sth1..-dulc h 111d1ca1i:s the penah ) p1m'1s1c1n, applicable 10 Ilk." Mandards depicted 

nn Schedulc, I thHlugh (, The phra:.e "'(CPmm1s,11m ruld" on the c\:h1b1l<; 111J1cate, that the 

,tandrud and 111 penalty a1111hcs 10 all of1hc a •kc.:0111mu111cu11ons compamcs undi..-r the Junsd,cuon 

of the ,1,11c conunM1011 The phrn~ "'( l!S \\'C Set1lemen1 Agrt."l'rnc111/01dc1 r or "'( t.:SWC 

11011,yf \\Uuld ,,nl\· be apphcable to USWC 

() Could , ou plca-.e ~1m111a1uc the ranges t1f , 1and1uds that 11c dcpteled on Schedules I 1hrough 

() 'i for the abo\C•men11,incd sc1, 1cl' quaht )' standards.' 

10 A Ye, ·t hc.-ran~l"'i lt1casfollo"ii 

11 It l' rn\1'•10nmg of :,,cr.·1cc••·Thc f'ansc ,., irom no standard m ~ me , tald 10 a sundard 

12 that ll"llUuei, the.- prons1omng of :.cr.'1cc wnhm 2 bu:.1ncss da)S This i,landiud pro\lJCS thal 1f, 

IJ due 111 comran, rca-.011.:,., IJSWC' nusses a com111111nen11 0 mSlilll -..:r.·1ce \\1lhm 2 hu5mds da)S or 

14 upon the IC(JUl')ICd lll!>lalla110 11 dall'. 1fla1cr, each ll'!>ldcnt,al cuSIOIIICI will 11 •. 'C('l\'C 3 SI(, crtd1t per 

IS prmmrv lmc or add111unal lmc order \\hen the rompan docs 001 1m:."l'I the msialla11011 appomtmcni 

16 date, and each busmcss CU!>IOmc, \ ,11\ 1ecc1\C a $4S cret.111 J)l'f pmnary hnc 0 1 add111onal hnc o rdct 

17 \,hen the compitn·, df'Csn't lll\."l'I tht· ms1al\a11on dale (USWC ScUlt·mcnt Agrttrnt..-ntJOrdcr 1n 

18 t-.linnc~1aJ 

19 2J k.epau uf ll uublc 1t.-po11S•·•Thc l'llllKC ,s from no s1andard m some SUtlCS to a slanda1d 

:!CJ that 1c<11111c, a·pau \\11hm a ct·1tam lmJC peruxl Spt"C1fically, 1h1s ,;ialldard p,o,,dcs :hat in ceni ral 

/ I/ 



ullicl' ' \\Uh an l'"<Cc" of 10.00U h.·11111 nals. MO", of bu.-.111ci-.<.: M:IY1cc n111s1 bc ck,11 cd u nhm :? 

hou,.. and MO', o f 1c,ulcnn· :.t:n 1cc must be clcan .. -d w11lun 4 hums In ccnlr al o fli c6 with fc \,cr 

lh,111 10.tKW) ll' lllllllal.: MO'. 11fhlhllll'S' ,;;cn ·icc 111u.-.1 be clc;u t-d \\"llhm M hours and MO', (If 

rc .. 1dc111:c -.cr, ,cc 11111 .. 1 be cl1,.·;ut-d l\ llhm 24 hour-. (Cu11111 11 s.-.mn rule III h'ma1 

I R:11 c uf u ouble repo n , The range,_.. from m1 s1andard III some sta les to a s1andard 

1hnt 1t·,1un1.·" 1hn1 n cumpany's 12 munlh rolling a \'c ragc doc.-. not e ..:ct·cd 2 lrouble re1,on:• pt.-r 100 

accc, .-. hne-. per \ \HC c1.•n1c1 (Cr11111111ss1un rule 111 01egon 1 

4 Access 10 rcp1m sen 1cc---Thc r,mgc 1s from 1111 standard 111 some :olal es to a 

rt..'\Juir e111cn1 1ha1 'Hf'. of ,·a lls .1o h11 II be anS\\ crt.-d \\ i1h111 20 seconds ( SWC Senlernent 

10 t\grecmcnf/U1 der m ~lmnc:.01a nnd Commis.-.1un rule m Nebraska) 

11 li Accc.,.s lo buSlnc,.-. -.en ·1ct·•-•Thc range 1:, fr om m1 standard m some slales 10 a 

12 a -quircn1cr!I that '>0' • of calls ;;;hall ht.· ansl,cred \lllh1n 20 st-cnnds t l JSWC Sr11h.-n1n,1 

11 Ag1ecmc111/01Jer m M mncsola and Comrnissu..-n rule m Nc:hr a~l.a ) 

14 () IJ1k.:S 1h1~ conclude your 1cs11111uny at tlus 11 me" 

I ii A Yes 

I I -1 



Sou1h l >al. ula 

fa.h1b11 __ RLK- l 
Schedule I 
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I l~Ll·CU\1ML"< ':\TIONS SERVICE Q ,\ LI r Y STANDAROS 
l'ROVISIONING OI· SERVICE 

AS OF JU 'E I, l 'J'l7 

-~1aff pmpus-.·d .;1and;11d (TC9-1 -121 >··•Thc: cumplm)' sh11 II complc:h.- cuslo mcr') orders for 
1hc 1m,1.tll:111on of all ncv. . u ansfcr , 01 change kH'ICC.." offer ed by the company for n.-sidcntial and 
busmc.•,s -.«.•rv1cc wnhm 2 busmess days of 1he ordl'r d111c 

-\.lmmunn ,1andard ,s 80"' • of sen.·,ce mu.-n. al.i, 111et \\'!Ihm 2 busmeS) Ja) (Apphcablc to 
80-.ofthe S 7'- al 11,;l. for th1 H a1cgorv) 

-lf ~8•• of the '\C'f\'1 l' 1n1nvals a1e mc1 \\11h1n 2 bu mess da,·,; 1hcn 1he company would 
gct 100" • c,f thl' S 7~ lll m,l. for th1 ,; catrg<M) 

-l hc compan) shall pronde bas,c loc-al C'.Xchange :K."n'l e (fir-St ,1,nd second Imes) no lallT 
than Ii \\ Of kmg da\ from 1he dale of 1he cuS1~r'. apphcauon ( SWC Sct1lcmcnt 

;\ grttmc111 Ord1.-r I 

t oku ado 

-Each I l·.C , hall provide a cus1omer \\11 h basic local c.,.c hange scn.,cc: no lalrt than I SO 
v. or l.mg JaH from thC' date of1hc cusiomers apphcalmn Whcn 1hc LEC fails 10 pr0\'1dc basic 
loc.111 e'( hinge Sc!Y1cc for the fir sl tC)1dential and tirn bullllll'SS line al a rcsidcnt1al prermsc. and lo 
1hc fif )1 I\\ U lmcS at a bm,m<:.i,_.,, premise \\'llhm JO calendar days the I.EC shall pro\'1d1: tt.·rnporary 
ahernall\~ 10 ba~c k.cal c,.change scr,.•,c.e wch as rcmu1e call fo rwardmH and alt ernall\lC' 
sc:n.1 es. hos...n b\' 1hc cu~lolllCf , 1ha1 are no1 regula1di by 1hc commission (Commission rule) 

Idaho 

-No s1andiu d 

I I. 



fahib11 RLK• I 
s;-hedult I 
Pase 2 ofl 

-Each local e\'.changc ut1l11 · shall make all reasonable clforts 10 main1ain a 2 business day 
s1andard fo, has1c connec11on senicc for rcs1dcn1ial cus1omc1s and a 3 busi~ss day , 1andard for 
all 01hc1 cu!>lomc, s (Com1ms,,;ion rule) 

Mmncsnla 

-If. due to company 1easons, SWC misses a co111mitmcn1 10 install scn·ice wi1hin 2 
bus111c~), da)'S 01 upon lhe h ."tJUL-Slcd ms1alla1ion date, tf later. each 1csidcn11al cus1omer \\1 11 

rec.·et \ 'C a SI~ cu.-d11 lk!I prunary lmc or additional hne order when the company does not meet !he 
mstal hmon appom1mt.-nt da1c. and each business customer \\i ll rccti\·c a s-&S credit per primary 
hnc 0 1 11dd11mnal lmc order "hen the company doesn't meet lhc ms1alla1ion date (USWC 
Scn lcmcnl Ag1ttmcnu'O1dc1) 

Mon1 ana 

.90-,. of 1he exchange earner's senicc order installa11ons 001 requiring construction or 
Sp«1al engmcenng shall bt' complcied "ithin l business days after appropriate pre-installation 
fees arc pa11.J (Comnussion rule) 

•'Xf.tl of the t..\'.change camt.-r's service orders rcquinng cons1mc1ion or special ,engineering 
slu1II be filled no lr•c, 1han JO days after 1he cuslomct has made such apphcation after 1ne• 
mst11llat1on lt."Cs arc p;ud ,Commission rule) 

•The final Slillt'Wlde obJt."Cll\'C fu r uswc specified in par11graph IV A 2 of the Agr«mcnl 
1s amended from~~ to 7S 8% pr0\1ded. however. tha1 e,•cry customer request for an in-scnicc 
date more than J business days 1010 the fu1urc will be counled as a miss (US\VC Settlement 
Agreement/Order) 

Nebraska 

-USWC service order inlcn·als The 19% 1arget is 8(io/• offered s1andard 2 day intc1'11I. 
corrm1, e action cxplana1ions for results below 7S•,e (USWC Agrccmenl) 

•US\VC shall fil' all requests for 1hc.· cs1abhshmen1 of pnmary. res1den11al and business 
basic c.\:chani;e k'1''1CC w11hm 1hc follm\1ng numbc, of days from the customer requested dale 



E .. ,o;h1h1t_ RI.K• I 
Schedule I 
Page 3 ofJ 

ln~dc Dase Rate r\1ca 
l'rnnarv hn"° I S days 
SL-condary hnci. 30 day,; 

Ouh1dc Hase Ralc Arca Oc.,s lhan 1000 fo1:110 ncarei.1 d1s1nbuuon 1e1mmal) 
l•nmary !me 30 days 
St.'('ondary hfll.~ JO days 

Ou1 ,1dc Base Ral c ,\Jca (more than l000 feet 10 the ncaresl d1stnbutton lt-rnnnan 
t•nmarv hne 90 days 
Secondary lines 90 days (USWC Settlement Agre..-men1/0rder) 

Nonh Da~Ola 

•NO standard 

Ore •on 

•At the umc a ''-''IUCSI fm access line service is 1akcn, a customer shall be given a 
comn1111t.-d due date ofno more 1han 5 business days (unless a la1cr da1e is mu1uall)' <1greed 10) A 
h:lecommunicalions ulilit)' shall ml't.1 a1 leas1 ~• of commitments for sen.ice (Commission 
rule) 

lah 

•No standard 

Washmg1on 

•As measured on a calendar monthly basts, 'J0'/4 of a local exchange company's 
applica1ions for mstallatmn ofup to 5 residence or business primary exchange access lines in any 
exchange shall be completed w11hm 5 business days after 1he date of receipt of the applica1ions 
when all 1ariff rL-qu1rcmcn1s have bt.~n met by 1hc aJ)plicant or subscriber (Commission rule) 

-me shall be completed wi1hin 90 days (Commission rule) 

Wyonung 

-Nu s1andard 

JI~ 
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TEl.l£ OMMU'IIC'ATIONS SER\'ICE () ALITY STANDARl>S 
REl'AIR OF TROUIII.E REPORTS 

AS OF JUN E I. 1997 

South Dakolu 

-Stuff p1 opo$C;:I s1andaid (TC9-l- 1 ~ I )•·•Thc company will sa11st)' ou1 of !eJ"\1cr !rouble 
report s \\Uhm 2-1 homs and pfl)v1dc each cuswnu-r with a commi1rncm 1imc b)' v. hich repairs will 
be completed 

-Mmunum standard,,. 7~•. cleared w11hm 24 hour s (applicable ro 8~1 ol 1hc S JO al risk 
for 1h1s cah"!;OI)') 

-lf80". 1.s clcau .. -d w11 h1n 2-1 h<•urs tht.·n 1hc company would sc.1 100'-_ oflhc 1 JO al risk 
for 1t11s i:.-a1cgory 

Arn:ona 

-The company shall clear 85~f uf al l 1iu1 of sc:J"\ice 11 ouble r("f)Orl. durmg any J-month 
period "•Ihm 2-1 hours (US\\'C Settlement Agrccmcn1/0rdcr1 

-1 t:e company shall ml-Cl ~. of us rep<ur st"J"\1Cl· commu ments durms any J•mon1h 
pn1od l lJSWC S,,1 lemcn1 Agr 1."t.·ment/Ordcr) 

Colorado 

-k "i~. of all out of SC'r\'1ce trooble repons for each mon1h. for each wire center. shall be 
cleared \\Uhm 2-1 hours (Commission rule) 

Idaho 

-The company must res101e at least IJO-'e of ou1 of ser\'ICe !rouble rcJK-1m wnhin 2.J hours 
afle, 1he r,:pon of1hc outage 1f no emergency c."<1.sts and \\i 1h111 l b hour if the cus1omer notifies 
the company th.al the ouragc nca1es an eme,MCOC)' (Comm1ss1on rule) 

-In central unices III exce!IS of 10.000 1crminals 
Uus111css SCJ"\'1cc K~• cleared within 2 hours 
Residence SCJ"\01cc KO-:.. clcarc..-d w11h111 -I hours 



-In t.entral oniccs with rc,,cr than 10,000 tcrnnnals 

Exhibu_ RLK-1 
Schedule 2 

Page 2 or l 

Business SCl''1cc 8~~ cleared within 8 hours 
Residence scmcc 80% clcan.-d ,,1thm H houi s (Comm1s~on rule) 

i\1innc~o,a 

-'>~"•or all out nr scr.·11:c clc.ncd in less 1han 2-l hours (US\\'C Selllcmcnt 

Agrcc111c111/O1tkr) 

i\lon1 an,1 

.c~. or ou1 of l<>Cr.·1cc trouble rcpons shall be dciued wnhm 24 hours. excluding Sunday. 

(Comrmssion rule) 

Ncbra-.~a 

- SWC will clear 6S"• m h..•ss than 24 hoors m fi rst quancr or 1996 and 7S~. in Jes 1han 
24 hours fo r 1hc rmaind1..-r of JCJ'>(1 (US\\'C Scnlement :\ grc-cmcnt/Ordcr) 

New Mexico 

-USWC's stl'i cc obJ1..-c1ivc shall be 10 clear ~~ orttouble rcpons. not requiring unusual 
rep;in. wi1 hm 2-1 hours of 1hc rcpor1 being received by 1hc company (USWC Sculcmcnt 

Agrt.-cmcnt/Ordcr) 

Nonh Uakola 

Oregon 

-;\ 1ckcummumc.t11ons u11h1 y shall clear a1 least 9'"• or all rcpuns w11hm 48 hours each 

month cComm1ss1on rule) 

I I 7 
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-Prm l'lun~ ~hall be made 10 clear 01her ou l of SCl'\1cc I rouble nm 1equirmg unusual repair, 
\\1tl11n 4K houi-. of1he rcpon ri."C'Cl\t.-d by the ut1h1y, unless ll1l' customer ngrces to anot her 
a1r ungl·mc111 (Co1111111s~1on n alc) 

Wa,hmgton 

-All rcpor1t.-d mtl.'m1p1mns of 1clecommurm:a1mns SCl'\'ICC shall be rcsiortd wuhm 2 
\\ t>rl. mg da)S, c,chu.hng Sundays and hohda)'. (( 'om1111ssm11 nilc) 

-Nu si.tndard 

I I f 
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rl:.LECOMM UN ICr\TIONS SEltVICE () t\UTY STANDARDS 
RATE OF TROUULE REl'ORTS 

AS OF JUNE I. 1997 

Sou1h Dako111 

-S1atrpru1,osc..-d :-tandard (TC94- l 21 >· ·· The 1a1c of t·u, 10111cr found trouble ,epons will 

no1 cxct.-cd 2 pt•r 100 acces,; hnes per month 
,M1mmum s1anda1 d •~ 2 pt,.-r 100 access Imes per mon1h (apphcat,le 10 80,~ of 1hc S 15 at 

11slr. fm 1h1~ cau:gorv) 
- If I 8 p<I l lJO ac ess hncs pct month ,s met !hen the comp11ny would get 100-/ . o f the 

S 15 al nsk fo r this category 

An1.ona 

-lhc company shall nol e"cttd 8 reporu per 1001m:c h~~ lk.-r wm! center l\eragcd 
°' er a .l-monlh pt'tlod ( SWC Sd1lemen1 Agr«men1/0rder) 

Colorado 

-The compaO)' shall not e"ceed 8 rt'J)On S per 100 access Imes per month per wire center 

avenged 0\'cr a 3-mnmh period (Commi sion rule) 

Idaho 

-No standards 

Iowa 

-Trouble repon shall 001e."ct.-ed75 1epor1s per 100 access line! per month per C.'(change 
(Comnuss1on rule) 

Minneso1a 

-No standard 

I 11 
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-~lun1hl)' rate of all CU)IOmcr 1,oublc 1c1)0t!S, excluding !'cports concerning intt.'fC..\:change 
calb (11 nunrcgulati..-d cuslmncr premises equipment , docs not cxc1.."Cd 6 per 100 local access lines 
per rnonth pt.·r C'<l:c hangc lComm1ssion nile) 

Ncbrnsl.a 

-It shall he !he obJeclive to so maintai n ncce.~s hnc Sl'f"\'icc that 1he average rate of all 
acccs , hnc uoublc fl'fklrl S an an C'<l:Changc is no greater 1lrnn 6 per 100 access hoes pct mon1h. 
based 1111 a l>-1110,uh pcnod (Co111111iss1on rule) 

· USWC'. SCf"\'ICc ohJ1..-Ct1n~ for the 3\'ctage ,·ate of c1.1s1omer rcpons i each e"<change shall 
be 3 rntc no g1ca1cr 1han 5 per JOO access line~ per month cah:ulated on a 12-month moving 
avcratl" II 'SWC Sc11lcmcn1 Agr1..-cment/Order) 

Nonh IJ.tl.ota 

-No s1andard 

-Rolh ng 12 monlh average docs not cxcct.-d 2 per 100 access hm.·s per wire center 
(Comnuss1on rule) 

Utah 

-No Sllmdard 

I tlJ 
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.Twu~lc 1cpcin , b) cM'.hangc ~hall no1 c'(cccd 4 uoublc 1cpor1s per 100 access lines pc-r 
month fo1 2 cun St"CU11VC 1n<m1hs, nm sha\l 1hcy cXCl't."tt 4 u uublt' rcpons per month for 4 months 

in an~ 1 ~.mon1h r cmtd (C 'omn11,,;1on rule) 

I 71 



bl11h11 RLK -1 

South l).il ola 

rl·I H 'f ,:-.1:-. 11 1:'\ICJ\TIO~S SER \ 'I( E I) ,\I.ITV S l'A:'\OAKOS 
,\CC ESS TO k El•,\IR SERVICE 
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-'i111ff pu1po--cd ,rnndan.J ( l"CCJ-1- 121 )- --Call~ 111 each of thL· comp:mv'-. reran ,cn·,cc 
cclllc h each 1110111h \\I ll l\c an,\\Cl\'d w1thm :o ) l-Ct 111d-. 

-\llmmum ,1a11d111d ,, MO-, uf thc call :, \\Ill be an!>\\CIL-d \\lthm 20 '(.'Cond.-. IApphcablc 
lot(!~ 0 uf lhc \ l 1i al ll!iok fo1 1111 .. 1.'.al l'£Ol)'J 

-If M~0 • , 11 1!11.· call, arc .1n'i\\e1cd \\ lth1n 20 ,ccond-. 11,en the compa11) n ould get 100'• of 
lhc I <, lll n,l (oi 1h1, Cillq!OI) 

A111..on.i 

.( 'all, :,hall he :u:kmml1.:dgl·d \\'1thm 20 St.-Ctmd:- for 100 pc1ce111 ufall :-uch alls and 
an.-.t-H'Tl-d b, an u1lCrittm or ut hl't cmplu)'CC \\l thm 20 M.-conds for ~O J)(I CCnl of all wch calls 
(US\\'C Sl·llh:menl Ag1t·cmcn1/0rdt•r) 

-( 'lll l, ,;hall he :1dnu\\lcdgl'tl \\1thm 2(1 'i\.'t:'t,nds and ._hal l be ,unwc1t_"'I b)' t·11hcr ii 

comp.an, rc1>1l'"l'llllll1 \ l' or a \tllCe• h•sr><m:sc m mccht11111.cd 111111 menu \\lthm 60 seconds {as 
mca , un..-d fwm th~ ....amc s11u1111g pmnl III tune as fo r the 20 :,.ccond ackmJ\\lcdgcmcm s1andard) 
fu r g<,•• 11f11II wch calb durmg anv mmuhly pcr Hld (('01111111,s11111 mil•) 

ldahv 

-Call-. ,hall he aclOO\\k,Jgc.-d "'Ihm 20 s...-conds fur M\•• c1f ~1l'h call -. and wnhm -10 
\«nnd, for ire. of,uct-. calls and ,h;,11 be an.-.,\Cll-d b, :1n opc,111,,r 111 other cmplO)'l"1: \\llhm an 
add11101111I -IO "4."\.0nd, for 1Jf.l'. of all :,(ICh call s 1C.'t.11111111~,1on rule) 

I 



Mmnc.,. llll 

bh1b1t _ RI K-1 
Schedule -I 

Page 2 of) 

41
")(1'. uf l ISWC's call s an~,\C!cd w11hm 20 ,1..-coml!- { SW( ' Sc1tlcmcnt 

,\ g rccmcn! IC )1 de, I 

Mon1ana 

4

909 • of call.; shall be answered w11hm 20 seconds Ans,\ered mean that tlk! operator or 
c <ehangc earner 1cp1cscntat1\C I!- ready to ,ender assi\taucc and/or a('cq>l information necessary 

to p11x:c,s 1he call ((.'omn11i-s1on rule) 

New ~k"1co 

4 1'\u standard 

orth 1Jako1a 

Oregon 

4
3-;• • sh;al\ be an!mcu.-d \\'11hin 20 seconds each month (Comnuss1on rule) 

1ah 

-r-.o !ilandard 
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Wa:-.hmgl nn 

-1:ach local c,d11111gc uuhl)' shall anS\\CI ISO-• of rcpau calls n11h10 JO '4't'onds 
(C"omnus-.1011 rulcf 

Wvonuni; 

-:-.lo <iHmdard 

f-~hib1t 4 
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TELl:C'O~1~1UNICATIONS SERVICE «JIJALITY STANDARDS 
,\ CCESS TO BUSINESS OFFICE 

AS OF JUNE I, 1997 

Schedule 5 
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-Slaff pr oposed i,landard (TC94-12 I )H•l all s 10 each of 1he company's business offices 
each mon1h will be answered w11hin 20 seconds 

-~11mmum s1andard 1s IU:f,0 of the call s. wi ll be answet~ l wi1hin 20 seconds (A pplicable 
tu ROO,. of the S IS al risk fo r this category) 

. JfM8•• of1hc calls arc answered wi1hin 20 5(-Cond~ 1hen 1hc company would get 1~0 of 
the S I~ a1 nsk fm this ca1cgory 

Arizona 

-Calls !>hall be ackno"lcdg1.-d within 20 st-conds fo r 100 percent ofall such calls and 
answered by an riperatur OJ 01hcr t.·mployee within 20 seconds for so-• olall such calls (US\\'C 

Sc1tlcn11:nt Ag.rt.-cmt.-n1/Order) 

Colorado 

-Calls shall be aclmo\l, h..-dged wi1hin 20 seconds and shall be answered by c-i lhcr a 
company 1cpl'escn1 a11vc or a voice-response or mechanized unit menu within 60 seconds (as 
measured from the sa me s111r1ing poin1 in time as fo r 1hc 20 St.-cond acknowledgcmern standud) 
for 85°0 of all suc-h culls dunng 11 11)' mon1hly period {Commission rule) 

Idaho 

-No standard 

Iowa 

-Calls shall be acknowledged " i1hin 20 seconds fo r ss,• or such calls and ,1.·11hin 40 
s«onds for I~ . ofsurh calls and shall be ans,\cred by an opcra10r or 01hcr cmplo)·~ within an 
add111onal -10 Sc."'Conds for cm• of all such calls (Commission rule) 

/ _,1 s-
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~11nncso1a 

.r,ooo o f all US\\ 'C's calls answcrL-d \,i1h111 20 sc..:onds (USWC Sculemt'lll 
,\ grL-cmcnt/Ordcr) 

Montana 

-No siandard 

SchL-dule 5 
Page 2 of2 

-9Q'J • of call> shall be answert!'J w1th111 20 seconds J\nswcrt.-d means 1hat the operator or 
c.\:chani;c.· earner 1cp1escn1a11\·e 1s ready 10 rt'lldcr assis1ancc and/or acct'pt informalion n«(Ssary 
10 pl'OCl'S'i lhe call (Commmion rule) 

New Mc\:ICO 
-No s1andard 

Nord, Oalw ta 
-No standard 

Oregon 

-KS~• sh11ll be answered wi1hin 20 seconds each munlh (Commission rule) 

U1ah 
-No standard 

Wastung1on 
-No s1andard 

Wyonung 
-No )tandard 

/ .. ;, t, 
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rELECO~ IM ~ !CATIONS SERVICE QUALITY STANDARDS 
PE1 At TY l'ROVISIONS 

AS OF JUNE I, 1')')7 
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-USWC SCJ'\ICC J;_UllflOICC plan 1mpl1.•mcn1c."<1 July I. 1<"196 For CU!ol0OlCIS c.11:pcncnc1ng IOISSL"<I 

commnmcnt" m pl0\'IMomng L'SWC applies a S 10 r rcd11 for res1den c cus1omc1 s and a $40 
crcdll fm hu,mc.s, CU!ol0lllcr:. FOi ru:.tonll.'r!o callmg 11110 USW(' offices for rcpau 1111SSt-d 

wmrnnnwnh lhc ~me cr l.."<111 ofS I0 fo r 1O1di.•n11al and S-10 tor busm1."IS cu";;tumcrs apphes 
(l 'SWC Poire,) 

- SW(' ccllula, optmn plom ii!> of June l 'J, 19'Jo All cus10111c1s \\ 11h orders held O\l'f 7 days will 
IC\.t.-t\e 1hc11 choi e of I) unlmu:ed local callmg on a cellular phone suppltcd by US\\1

(' umil 
land1inc ~·n.,cc 1s oilcrcd or 2) SI OOcrcd11 for each momh 11~11 order 1s held and free mice 
rnessagmg In udd111on. cu:.iomers "ill be g1,·cn I) a telephone numbt-r . 2) a J irtc1ory hs1ing. 
l' a ioll callms card (1f credn apprn, ed). and -1) an 011110n of remote call forwardmg fUSWC 
Pohc)'' 

Arizona 

-In the cH·m the company nusscs a scn.'1ce call by morr 1han four hours. 1he company shall 
au1orna11cally make a crcd11 TO 1he monthly bill of the CU!>IORll'I fo r nusscd appomtmen1s This 
crcdu shall :llso apply when the compan)' misses schcduh.."(( ms1allaium work 10 be done m 1hc 
ccnual olliCl· (Comnussion Order) 

Cn-d 11 1><r nusSf..-d appomuncm---Rcsidcncc S lb 00, Husmc.-ss SIC) 00 

-In the event the customer's service from the comp11ny 1s m1rtrup1cd and remains out of kn.'ICC 
fo r more 1han K con1muous hours aRcr being reported by 1he cus1omei . 01 found to be oul of 
scmce by 1hc company. appropnale adJUStmenl ~all be au1om11u,;all • made by rhe compan)' to 
1he cu~10111'"-r's bill The adJus1men1 ,~111 be a credu on 1hc custorllt'r's monthly bill equal to J.'30 of 
1he companv's basic monthly sen·,ce charges (Cumm1ss1on order) 

-When the company fails 10 pro,·1dc m1t1al basic local c.x hangr s,crl·tce (fir I hnc) wnhm ; 
\,ork1ns days nfthc customer's apphcauon dale orb,• the cu~omt.-rs requested date {1ftha1 dale 1s 
more than S ,, orkmg days beyond 1he apphca11on dale) the company shall pto\'ldt" the customrr 
with a telephone num~, . marke1 c'l:pans1on lme (lcmolc all fomardmg). ducc1ory hstmg. 
cal hng card, and a w;m•er of the one lime ms1alla1 mn charge for the basic t''(C.hangc line "hen 
m111al scnu:e 1s eslabhshcd (Comnussmn mdcr) 
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-lft hc 11111.al ba1-1c local c\"changc :.ef\·1cc ,s m11 111 0\ 1di..•d \\l thm \0 days of the customer's 
apphcntmn dale m b\' the ,ustll111Cl'°s l l'<IUCStl-d Kr\'ICi.." date hf thill date IS more 1han 10 days 
bcyc111d thc apph,a11u11 date). 1hc company n11I al~, p11w1de the customer a choice of crC'.Oit fo r 
:111 amounl ~·qua\ tu one-munth of1he haste local exchange St."r\•1cc for each month or partial 
month -.cn. 1cc n 11, 11111 pto\1tkd bcv(1nd the JO da)' 11mcfrarne OJ p1 0\'1dc the customer wi1h a 
i.:hrnt·c of a , ellula r vnuchcr of SI ~O 00 fo r each munih m part in\ mont h SCf\'ICC was not provided 
he\mld 1hc \0-da,• 11111cfranw. ur \ nice mc~~g111g. ru other 11 11swcr10g M'.f\'ice or devicc or paging 

-.( r'\ 1ce (C111111111:-,1on ordc1 J 

-1 lclJ ortlcr ~rhcdulc (K:mgc 1,; ~ . 10ml held orders of worlong access hnc'i) 
Kange l'cnall y 11muu111 per da)' 

other 

r,9 11•. and abo,e S4.000 
070 111 • I D ()() l(f,• 2.000 
o.i l'J 1•. to 070f,.11 1,000 
02Kl 0 o to 0-1'>0'9 • 
0-. 10 O:KO"o 

nu p1,:nalty applies 
S4 ,000 \>Cf day offset can be applied again.st 

penall1e.s as!ICSst:d for 1ha1 year 
(Comm1s~on order) 

-Otn of sc1v1ce repair schedule 
Kange 

{range 1s ,. dcan .. -d li..-ss than H hours) 
Penalty amounl per day 
S4 ,000 per day offs.cl can be applied against 
01hc1 penalties asses~ for that year 

900 1' •'° 10000- o 

75 0 I~'. to 90 W,'. 
4J 0 1% to 75 00-A 
26 0 1.,• 10 .iJ 00% 
n-• 10 2600t,OI 

No penally apphcs 
S l,000 

2,000 
4,000 cComm1ssion order) 

-Kcpa1T and busmes~ ollicc access schedule (range 1s t,'i, of calls by cenler answered wi1hm ~O ste) 
Kangc Penahy amount per day 
It-Iii O" o lO 100 00''. S-1,000 per da)' offset can~ apphed against 

othc1 pcnah1c.s asSt..-ss,:d for 1h11 year 
70 0 1•. 10 85 ~. no penally applu~.s 
S60 l 0 o t o70o<r✓• Sl .000 
no1•. 105600°o 
0-• hJ 2 W,o 

ColOJado 

2.000 
4,000 (Comnus.s,on order) 

I .:/ 
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•In 1h1.· 1.·\t•111 1hc lu,11,mc1 ', Ju11,d11..1111nJI ,c1·, 1cc 11 11111 lhl' I I·(' ,._ mtl'rr t1p1 1..-d and 11.•n~un~ out of 
'\l"l"\ 1u· !or mrnc thJII k hour, du11n~ a co,11111111,u, :? -1 -hoiu 1x•111Jd allcr hc111g 1c1l0nt·d by 1hc 
oi..turnl', ot 11,uml 111 he out ut N dc, IJ, the I H ' apl'r oprnlll' atl1u, 11rn:nt !<> :.hall ht· ,1u1om11 11cally 
111,1dc h, lhl· I I·( ' ht 1h1· , u,1111nt•r', hill Thl' at!Ju,tml'nl \\ Ill he , al a nu m m11111, :1 crt-dU on lhl· 
monthh bill Im 1u11,d1Lf1u11.il 11 (' ,cr\ll'c, pru1,t•rt 1111ml 111 thl' du1 a11011 of1he :.cn u:c 
m1cr1up11u11 hlth each lJ\.CUlll'OCe uf1hc '""' ,1! wn 1n· for K ht,m :. du1 mg 1hc :?-I .hour 11111c 
f)l.' llltd UIUll l111~ a, Ulli: da, / (°01111111 .. ,1(\fl rul1· 1 

•In 1he cu·111 the 11 ( 1111,..-., a -.cn1ct· L·all b,• mwc th,111 I hour , 1he ti C ~hall mal.c a CIL'<I II lo 
lht' mo111hlv hill nft he L'U,tontL·t m thc amounl ,,f 1/\ 1h1.· 1a11ifotl ralc !hat Y. 11.5 10 be charged 
This L'1t.-d11 i.hall ,1l..c1 apply \\ hen the I Er m,s...,_ ... ;;cht.-dt1IL-d ms1allat1on u o, I. IO he do nc m !ht• 
c<.·n1r.il (11lic1.·, 1Conmn'i,10n rulc) 

. \ \ h1.·n lhl.' I 1-( ' fa tl!o 10 JH0\ 1tk ba:-1c local L·wh,m •c ,cl"\l( l.' \'l lh111 iO ..:alc11J,11 d11ys. the 
cu,iume, au1tHna111,:all\' \\Ill 1ecc1\1.· a \~itt\'Cr ufan)' and all m~1alla111111 ..:ha,gc, fo , each chgible 
ba~ll local 1.'\'.Chan~c scn1ce lmc and a c11.-d1: 10 1hc L'u:.tomcr' , account m an iunounl at lcasl 1.-qual 
m 1h1.· prn 1.il tt mom hlv local c\'.change cha,~l· fo r l•ach dav 1hc1caflcr 1h1t1 ~ n ·1cc 1s n01 provided 
l·1111ht.-i 1ti..: cu,1ume1 1,h,111 ltt.· cnlll led 1u ch,,.1~ c1thcl' Op11m1 I m Opl mn :? Option I h 

ll'tmbu1't·1111.•11111f up 10 S I ~O 1>c1 111C1 11 th m anv pall uf a mon1h for ahcm11 t1 \ c -.cn1Ce.(;. hokn b 
1hc \.'t1)10mc1 1h.tt a,e not regula11.-d by 1he (\mum.~s,on Op11nn :? 1(; al! \.'rnal1\ c Sl"f\' ICC offc11.-d b)' 
lhl· 11 (' and ,eyulatcd IJ\ lhl· Comm1!-~1on, :.uch 10 1e11wtc call fon, ardmg l( 'omnussmn rule) 

Idaho 

-lft hc 1cl1.·ph11m• companv doc!o nu1 1csto1c SCl\'1t.:C w11h111 tht: 111nc requucd h y this parayraph. 1hc 
1clc11hu1w t·umpam• 11111)1 c, l~d11 1hc customer's acl.'uunt for 1111 amount t.-<Jual 10 the mon1hly rate 
fm I-mo nth o f b11,1c: local e\'.chang1.• s.cr.·1cc (C'om1111 ss1c1n rulc) 

. \\'hen a ..ub~11ht.·f"s M:rv1cc o mlcrrupted and rcmam~ ou1 of stn ·1cc for morc 1han 24 
con~cut1\c houh afll'r bcmg 1cponcd 10 the local c\'.changc company Of bcmg found by lhc 

cu1111,an)' 10 bc uul o f 0 1dc1, 1111: company \ \\ II mal.c appmpnalc ad1us1111cnts 10 the subs.:n bcr's 
accou111 The adJus1mc111 . 1."llher a direct paymenl 01 a bill cr1.-d11 , shall be the propomo n.11e pan of 
lhc rnon! hlv chal'gcs for all \Cf\'1cc..~ and f.mh t1e!o rcnde1l't.1 mn1>cra11ve dunng 1he intcn-u p11on 
The adJUi.lmcnt shall bc~•1~ \\ Uh 1h1.· hour nflhe 1c11011 m thscmcl) ' fl fl hc m1t.-rrup11on 
l(OllllllhSIOn Julc) 

I ? 9 
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-A puhhc ut1l11y ,, t11ch, after \HIii en notice by the board of a 1'pt."C1fic \'10la1mn, violates the same 
pro,1:.mn t1f1h1s drnplcr, 1hi: same nil!! adopu:d by lhe board, or the sami: prov1s1on of an order 
l.t"fu lly 1:.sucd hy the board . 1:. subJt.-ct lo a c1\'1I penal!)'. ,,h1ch may be le,,icd by the board, uf nol 
tc,s than one hundred dollar-: nor mo ri.: than h\ O thousand live hundred dollari; per "i,,la11on 
1Co m1111ss1on rule) 

-A publt( uuhty ,,h1ch '"llfully, aiicr w1111cn nmicc by 1hc board ofa spc:c1fic 1,1olat1on. -.•iola1es 
the sam'-' prO\mon ofth1s chaplet , the same nilc adoptt.-d by lhe board, or the 5amc 1iro,ismn of 
an order la"fully 1sst1ed by the board. 1 subject to a Cl\'11 penalty, which may be lcv11.-d b,• the 
board. of not k":',,:,, llmn one thou~nd dollars nor more than ten 1huusand dolhu s per l'iola1ion 
1Comm1s,1un rull•) 

-If S\\'( ' docs 1101 pmmlc 1>r1marv li ne SCf"\'1C'e \\·11hm 7 days of an appltcallon. or on t tic date 1he 
custonlC1 ll'tJUeSIS ~'f'\•1ce 1f 1ha1 date ,s more than 7 days bc)ond 1ht-da1e ofapplica11011, 1hcn the 
compan)' :.hall offer !he fo llo" mg 10 the l"llStomer a 1tlephone number, rcmOle call fo rwardmg 
unul 1he date 1hc customer's aprh atmn 1s comr!t·1ed wuh no mstalla1mn or recurring c argc for 
!he 1emo1c call forward ing, a dul-ctory assis1arn:c ltstmg , and credit for the mstallauon charge for 
lhe rnma,y line for ba.,ic Sef"\icc In addition. the company shall offer the following options until 
the company p1e,v1des ,he S<f"\'1Cc ll'<jUt.-Sh.-d by lhc cus1omct a cellular handset and unlimited 
usage fur locnl calls 1111111 th1.' dale the rustomcr's apphca11on for set\'I c 15 complctt.-d or a monthly 
c1ed11 ofS IOO (USWC Set1lcmc111 Agu .. -emcnt/Order) 

-If. due 10 compan>' reasons. the company nusscs a mn11u1mcnt 10 m~all SCf"\icc " i thin 2 
bu.smcss days or upon the r1.."(J t1ested msta1la 11on dale. "htchc\'er 1.s la1cr, each res1dcn11.tl customer 
\\I ll rccewc a S IS crt.-dil pc-r p11mary hnc or addmonal hnc order \\hen the company docs 001 mttl 
1hc mi;:1alla11011 appomtmcnl dale, and each business cuslomcr will reccwc a S4 crcdil per primary 
line or add111onal hne order " lien 1he compan)' docs not fill-Cl lhl· installa1io11 appoin1men1 date 
( SWC Scnlcment Agrl-.=ment/O1dcr) 

-In 1hc e\e111 the company doc) not pro\'1de pnmary hne wrv1ce w1th111 \0 days ufan order or the 
day after kn'ICC was rcquestl-d to be ins1alll-d by the customer, wluchevcr 1s later. the company 
\\1ll 1ssuc a credn for the monthly recurnng charge fo, local :-tf"\ice for each month or panial 
month 1hc order 1s held lflhl' cu-.toml-r 1s rt"Ce1v111g another monthly credit a»oc1111cd "ilh 1hc 
held order lhc w11vcr of the recurring charge shall be mcludl-d as pan of lhr monthl>• cred it 
(US\\'(' Scull'mcnt 1\ gtef" me111/Ord1."rJ 
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-In the c,cnl the compan) docs nut ms1all an add111onal lmc for a u.·s1den11al cus1ornc1 wnhm JO 
day~ aficr ,m 01dc1 or the da)' after service \\a ~ 1cc1ucsh.'tl by 1he us1 omc1 , ,,h,chc\'cr 1s laler, lhc! 
company ,,111 wa1,c the m;;tallallim charges (I JSWC Sc11lc.·mc111 Agrl~mcnt/Orderl 

-CuMomer~ ,,hu identify that 1hcy ha\'c cxpcnc111..'.cd and rcpom .. -d more than 2 uman<'es of 
nct,, ork rrouhlt· ,,,11h 1hc11 1clcphonc SCf\'ICc man)' ()(),day pcmJd, and I) ,·ahda 11..-d by company 
rccmds, \\Ill 11..-cc.·1,·c a crcdu ofS I0 for rcs1dcn11al CU!i10nlCrS aml $40 fo r busmess cu~l omeo 
(US\\'(' Sctilcmcru 1\ grcc111cn1/Ordcr) 

-When lhc um1panv fluls 10 1c1>air an oul of sc1,·1cc cond11mn \\1l hlll 48 hours of rccc1,·1ng a 
1roubtc rcpon , the company w1ll 1ssue a credit m 1hc amnurn ors, for each day thereafter 1h111 the 
customer I ) nut of ;;cf\'1ce In add111un, at lhc ,·u, torncr') d1scre1mn, the company shall olfcr 
rcmoh.• call forna1dmg of1he cus:wmcr':i. ass1gnL-d telephone number ( SWC Si..'11 lermnl 
Ag1ce1ne111/0 1dcrJ 

-Ir, due to company reasons, the company n11sscs a comm11men1 to n:pair service where 1hc 
cus1omcr 1s rcquiri..-d u, be at the prn,uscs. a1 the tmw: :a sub~quent appointment is scheduled. 
cach tes1dc111ial cus1omcr will he offerc:d a Ch .. -d11 of SI ~. and CilCh business cu.)tomt.-r will bf: 
o ffered a c10011 ofS45 (LIS\\'l' Se11lemcn1 Agrccmcn1/Order) 

-S hl'tlulc of ser·vicc qual ,1y pa)'lllclllS for USWC (US WC Seulcmenl Agrrt-nw..-01/O1der) 

Ou1 of ~ 1·,·1 c (r:mHc ,s the • • oul of sen.·icc lcss than 24 hour. ) 
ranHc p3)'mrnt amvunt 1>er day 

year l year 2 
1>5"• tu I OO-;. .Q. -O-
KS~. 10 1J4~'. SIOO S200 
JS•,• in ~W,'. 250 500 
6'ii, o 10 7J~. 500 1.000 
55•. ,n 64' '. 750 1,500 
J5•, 11, SJ•• 1.500 J.000 
~ . 10 44• • 2,500 5.000 

ccess (range 1s •• of all call s answered wnlun 20 seconds) 
range pa)'fllent ammmt per day 
1>0-,. to I~ • no paynlCnl applies 
80' e to 89". SI OO 
1(1', ,o 19", 500 
6-0", 106~ . 1,500 ,o-. 10 5,,.. J.ooo 
O' • to 4?"• 5,000 

I .? I 
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Held mde, ~ (rnn1,w h 0o pnrnary line orde, s hcltl o\'cr JO days of all ,,mking :1cce-!>s Imes) 
range 
Q.{)(J(,O • 

OO~l•o-0 IV' o 
0 11° •• 0 1~0 • 

0 1 ~•. and llhmc 

\lomana 

annual pam1en1 
no paymcm appltcs 
$250,000 

500,000 
750,000 

-If a cus1ome,' ) -.cn1cc l'i mte1ruph.-d fnr any 1ea-.on 01 hc1 1han the CU)IOmcr's negl1gem:e ,)I 

willfu l act and M.-n.1cc rl·mam) out ofscf\ 1Cc fu1 more 1h,111 24 hou,s 11iler bang rq,onrd. 
:1ppnip1tillc adJustmcnts shall be made tu 11\e customer'" bill upon detcrmmauon of t lk- ou1agc 
1C'omm1ssm11 rule) 

- ll 1hc compan} I) unable tu pru, 1de 1n~1c e.1tchange 'ief\'Ke \\Ulun 7 calendar da of the scn·1cc 
1C'C1ucS1 rn ,.m II la1c1 date. 1f tctJUl!Sh.-d by 1he cus1omc1 , and 1hc 1c11S1.1n fm the delay I caus.c:d b)' 
!'Ile com11dll)', the cus10111c1 111:w c:hoo!>e one of the fo tlowmg opllons Opuon I •••a cellular 
loiinc:f ahl"111a11,i:--l he compan\' w,11 ray 1hc monthly cluugcs and loQI •ur umc for 1he lo11nc1 
cellular 1c.lL11honc ihc compa n)' will cs1abh.sh a regular tekphone number fo, the cus1ome-1 . 
including a d1t«1orv hst mij The ,e~tdence customer w11I pay \I and a busmcss cuslOllkr wdl 
pay S40 Miu ~ct · pun...-1on lme (1emo1c call fo r·,\ardmg) will be ruw1drd r, om 1hc customer's 
ne\\ 01 c1<1s1mg 1elcphone numbc, NomL't'U rrmg charges will apply \\he.II permanent sen.ice 1s 
eslabhshcd 1..o ng d, i.rnncc calls will ht= rt."Stn It'd on lhc cellular 1clc1,honc and requite a use. of a 
callmg card A lJS \\'( ' c:.l hng c1ud w,11 be pro,1dcd Opt ion 2 ... f,L-.: market CJ1 pan:-1on hnc 
(rcmo1e call fomardmg) 10 illl) ' local number and a pnmary basac c.1tchangc 5Cf\1Cc crrc:ht on the 
cuslomcr') bill afier 1he ~r.•1cc ,s e:-rnbhshcd The 1c..-d11 1s $1 00 fo r c.&ch mo nth or pan,al monlh 
1ha1 lhc ltl!r'\1ce 01de1 1s hdd. and "here fac,hucs iu-c a\'a1lahlc and SCf\'ICC 1.s fcajjblc. \'OICC 
mcssagmg scr. 1cc al no charge to 1hr u,1 omcr (VS\\'( Sc11lemc..-n1 Ag.rttrnffll/Order ) 

-lf 1hc company mt s-.es an appo11111m:m 10 1cpa11 cui.tornt.-r !oef\ lCC and the cusinmer ompla111s 
ahoo1 the llll)sed appom1mc111 o r 11.."ifUc.,1.s credn, the.- company will pt''0\1dc a S 10 crrd11 for 
rcsiden11al SCl"\·1cc or a S.-0 cred11 for bu~ncss ser.1 c 10 1hc customc(s btll The cred11 "111 not 
apply 1f1hc m1s~d comm11mc1111 s caused b)' the cus10mc1 or 1hc customer's vendor ( SWC 
St.11lcment 1\ g1 t."'ClllCnlfOrdc1) 

-Fm customers \\ho reside m c1tc;-hangc callmg a1ca.i w11 h unmanned exchange ofticl'S, when 
Sc:f\'1ce ,._ m1 c1 rup1L-d fu1 .1 pc11od of -'8 hour s or more after noucc by the cuslomcr 10 1he 
company. a rcd1t allowan c= equal 10 JO da)' uf1hc: tauffmonthl)' rate for all s,cn,ccs and 
fa,:1hucs furmshc.d by 1hc co1111,an,• rendered usclri.s. \hall apply on the customer' ..- bill (USWC 
Selllcment Agrcemen1/(Jrdc1 ) 

/ -? 
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. \ \ hen -.e1,1c.e ,, 1n1e1 1up1eJ hll a pe111id <1 l a1 lc.· ,1,1 2-1 h11111, ,1!1c.·1 11111,, c.· b) the cu,1o rncr 1,1 1hc 
d•mp<111, ,1 c.rc.·d11 ,1ll11\\ ;111c. e cqu.tl Ii' I U) of tlw 1.t11tfmunthl) ra1c.· fi11 all -.en,cc.·~ and facihuc, 
furn,,hc.-d h, 1lw u 1111p.tm rcmk, ed 1.-.dc" ,h,1ll ,1ppl, f111 e.tch 24 houi, rn maJor fi acuon 
thc.•1c11I durm!,: ,,h1c. h 1hc 1111crmp1 t0n nmunuc, ,1fic1 nu t1lc 10 the co mpan, Credit allo":tnccs m 
am h,llmg pcuud , lwll nu1 c, c.'t..-d the 101al ch:u i;c.·~ fm 1h,11 ,~111,<l for the ,;cn1ccs and fitc1h110 
\\hl t h \\CIC 1cndc.·rc.·d lh('lc" fl swr Sc1tlcmc111 1\ 'ICCIIICII I ()11lc1 J 

-if 1tk· c. 01111Mm• m,,..c, an ,1ppumtmcn1 hi llhl:1111dcph1111c ~n,cc :1 \1 0 crc.-dn for rci,1dcmml 
"-'"•c.·c.· or a \-10 ncdn fi11 hui,1m.-s, ~n 1, c \'Ill be uppl1,•d o n th\' cusltlnH.:,' S hill lf1hc compan 
m1s-.c, a ,m,rnm_g Jl)()(llnlll\\"111 hu1 ms111II:, -.en. in· 111 the aficrnCIC"!n of 1hc.• conumlment day. 1hc 
nc.·d11 ,,11i he p1m 1dc1I unh up<m cumpl:11111 h,• 1hc cu,u,mcr The credit n1II not appl 1f1hc 
nu,~·d c.·111m1111mc.·111 "cau"--d b, the lU~tome1 or the Lu,1mncr'-. \e1Ktu1 IUS\\'C St.1tlt"mc111 
,\ g ll'1.:0ICII I ( hdct I 

. Jl ,l\111\'III l u ' lk."\.ml dU.111.1111 t,, I "i \\'( ' 
\ I ai1111c 1n ml•c1 , 1.,1,·,,1tlc llbJ,'C11\c, -- - I 1·1,c p1.•1cc.•111a~e j)(llnt:,. IIU)~d--- lf US\\'l' 

f;uh Ill meet 11nc o f lhc i;pcufa·d ,. ,:1IL'\\1dc ob1cc11n--. fo, tht' calemhu quartc, by 5 •• pomb or 
le" 11 \\111 p;w 1hc :,.um ot'S n .: (,o 10 thL· ,.,,._..._.i.d aL·c, 111111 fu r 1ha1 tJua11cr's m1"" ::? I en 
pcrcc1111tgc pom1s 1111\"Cd .•• Jf US \\'l" liu l, 10 11u:c1 o n,· nf th,: sp4...-c1fit.-d s1atC\\1de obJt.'Cll\°C:,. for 
1tk• rnlcnd111 11uar1c1 hy mo re 1h.in (, 0 

• po1111:., but b\ nu more 1h,m 10- • pomts, 11 \\111 pay !he 
\Ulll of S6::?. (, (.,() lo !he spt.-c111 t acn1l11U fo1 1hat (Jtlal'lct') nuir,, 1 ~hire than 1c11 J>l'ICCllla •c 1,01111s 
m,s~d ••• lf l lSWC fr Is to llll'1:1 o ne o flh(• Spt.<t·1iied s1a1c,, 1de Cll>Jc.-c11ve:. for the calendar quaner 
by mo re than 10- . pumh, 11 \\Ill pa\' 1h..- sum ufSl f)IJ ,000 to 1hc spt.-cml acrnunt for 1ha1 quani:r'i; 

U l-a1lu1e IO llll't:I aucndcd \\ITC Cl'lllt'I obJt.-Cll \ l'\•-· •• I lfUSWC f;ul, to nlL'\' l lhl: 
applicable anc.·ndcd wuc C1.'nter obJ,-cll\\') , 111 :111 111dl\1dual a1tc11dl-d ,,ue ccnlc1 . m mor(' than 6 
m1>111h,. of the ii r,1411uancr, of 11 s pcrformanc1,.• undc1 c11hc.•1 ~1 o f obJc.'Cll\l-..., 11 ,,11! make.· lh!' 
follow111g pa\'mcrll In the ~pcc,al a,count ;\ l·or 1hc iirs1 2 nHmlhS m c,ccss o f 6, the sum of 
\: S.000 per month B hJ1 th1,.· !lurd 11nd fou11 h 111on1hs III c-.: l'c,;;; ofs1-.:. the sum ofSI 0.000 pr , 
mnnth C' h 11 1hc lifih and .,"1h mo 111h!> 111 c-.:n•,1; of ~x . 1hc ,um of S I S,000 per month 2 If 
US \\'C foi l, to mec.·: the apphl'ahlc aucndcd ,,uc center 11bJL'Cll\'c for ll oublc 1cpor1S m mote 1han 
\ munlh> uf 1he la,1 ~ qua11c, ~ ~,f rwrfonnancc under the obJt'\11,e (1h11d quanc, 1?97 through 
fi"t quar1c1 1•-r 1!iC111 \\Ill mnl.c the f1• llnw111g puynll'nl 10 the s1,c,•rnl 11ccoun1 A For the first 1wo 
monl hli m e"c~s o ffi ,c, the -.um o fS"- ,000 per 111011th U 1·01 1hc thud and founh momhs m 
n cc-., of fi , c the -.um un I ~.000 ,~ , mo nth l lf US\\'C fail !> 10 mc."t:I the apphcablc ancnded 
" 111,.• ccn1c.•1 obJcCII\C fur :,,cn 1cc uuJc, s m more than 1111cc month~ of tht· lasl I\OoO quancrs of 
performance 1111dc1 lhc obJecll\c (founh quar1 cr 1'>97 1hrough fir ir-1 quancr 199k) 11 n1II rnal.c the 
lolkmmg pa\'111cn1 ~ 10 the \ '.k.'C'lal lll"C'Olllll 1\ hn 1hc li, .,111111nth 111 c-.:n •;;;,. (l f1hrc."1: , the sum c,f 
\: \000 B hu th\' -.ccond 1110111h m c-.:cess ,,fthrcc.-, 1he ,um u fSI 0 .000 C I- o r the thnd 
month m c-.:cc,.s o f1h1l'1: , 1hc sum o f SI (, ,()00 (I JS \\ C S,·nlcmcnl Agre..-n11:11110rd1,.-r) 

I ?_1 
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•In thl' l'\Cnl 1hc cui.10111...-r's an · .... ,s lmc )Kr'\'1cc l!i mtc1rnptcd othe1 than lly 1hc ncghgcnce or 
w1l1ful aC'I uf 1hc tu:.10111cr and 11 ,cmams mtenuptt..-<l for II pcm,d m excc!iS of 2-1 hours af\er bemg 
1cpor1t.-J o r found IO he mtcrmpted , 1he earner shall, upon 1e<1ucst, or pursuam lo direction of the 
co111m1!>S1on, 1cfu11d 1hc pro ram por11on of lhe month'" cl1111ge fu r the ptriod of days during \\hich 
such a1.·ccss hill" '-t'IVICl" u as tmcrniph.-d 1irov1dl"d. hO\\C\l·I . ,far e,i, hne sen 1cc I m1crrup1td 
a, dll" rcsull uf\\ 1dci.prcad d1~s1cr , and ol hcr than b · the lk"gl1i:;cncc 0 1 ,,,,ll ful act oflhc 
c,ctmngc carm.·1 . no rcfund shall be H-'<!Uired unlcs. 1hc acccs,; hne scn.1ce remam mlerruptt:d for 
a pcrux! m c\:cc, ,; of 7 dav" No exchange earner <;hall chari:;c or collect nn)' funhct tales for :it.Jch 
scn.'1Cc lh:11 \\a'- atli."C'!cd du11ng the m1crrnptmn of service I_Con11mss1on rule) 

-The nc,\ 't.'n1cc op1mns fm held mde1 cus1oml'rs. mdudms cllular vuuche,s. will h(lp 
m1ntm1,l' p1 oblcms rch1h.-d 10 hdd orders. mc1den1ally, 1h1s plan 1s bcmg enhanced by ra1smg the 
1nt11al 111Pnth p1mnen1 lo SI O~ 10 n.-cogriize in11 1al fees 01 C0SIS Subsequenl mun1hs " i ll be Si5 
pa ·111em ,; ( t 1SW(' Ag1ecmcnt ) 

Ne,, Me'\:1Co 

•When SWC 1s unable 10 fulfi ll rt.--ques1s for 1hc cs1abltshmcn1 ofp11n1al)' residential or busmc.-s 
ba~c exchange scn•1c-: w1 1h111 the 11111e frame!> pro\i dtd form 1hc Pro,ision ofStnice tandards. 
USWC shall .-\ Or.cc p11mary basic exchange !ief\'1Cc become a,-a1lable, wai,·c an)' non-
11.-currmg chargci. (cxc.ept 1he zone conncciiun charge where apphcablc) and provide the cus1omcr 
with a credn e<1ua l 10 one month of local ~rvicc. ( I FR ur IFU). for every mon1h or par11al mcnlh 
the order is held 13 ,\1 tlll' ch.-ct1un of 1ht= customer ( I) cs1abhsh 1hc customer's account. assign 
a telephone number. p,o,·,de a hs1ing. a toll calling card, and fm~ rcmu1e call forwarding unlil the 
scn.·1ce 1c."<1uc:.1cd 1s ll\'iulablc or (2) if facilities penntt , establi.Ql two-pany servtce at 1hc applicable 
1a11ffed rate IUSWC Sctrlcment Asrccment/Ordcr) 

•lflhc Co1111ms.)lon bdtcve:. a company subject 10 1h1s rule has v10la1ed one or more ofi1s sen·ice 
Slandards, 11 shall give the company no1ice and an opponuni1y 10 explain the alleged ,iolation(:i) 
If, af\er hcanng the company's explanation. but Commission believes 1ha1 a ,iolation ha occurred. 
1hc Comm,s mn may requm: 1hc cumpany 10 prO\·idc the follo"'·,ng 1ehef10 the atTccttd 
CUSIOIIICI S A J\ fC(IUII COlClll 1ha1 1hc company prO\'ldc 1111 ahcrn:tll\'(' mcans of 
1clt"C'ommumca1mns sen.ice for ,iolations ofl(d) held ordc.-rs B Cus1ome1 bilhng credits equal 
10 thc assoc1att·d nonrccumng and recurring charg_es of 1hc company for 1he afTctlcd senicc(s1 
for the period of 1hc v1ola1ion(s) C Other relief aulhorizt-d by Oregon law (Commission rule) 
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-1·01 US \\'(' ~rv1cc order ,; fo r up 10 one rcs1'knllal and 1wo hu~mcss pnmary c.'<changc access 
Imes m lUl)' C'l:Changc not cumplch."d wnhm S busml'SS days USWC will wah·c ins1alla1io11 
charges, and cretin 1he basic mon1hl)' rate, provide at no cosl mar ket expansion lmc/remott call 
fon\arding ~ n,1n• \\h1ch includes assignment ofa ttlephunc number, a USWC calling card. and a 
duec1ory hstmg (Commission Order) 

-For SWC' <,en ·1ce orders for up 10 one 1c3oidc1111al aod h\ O business pnmruy c'(changc access 
lines many C'(changt: not omplcil-d wnhm JO calendar days SWC "''II offer a subsidy payment 
for cellular Sc1v1cc at 1hl- rate of up to .S 1 ~O. lcs,_,; thc ,ccumng rnonthl ralt for the local c.~changc 
SCf'\'1cc , fo1 each rnomh o r pan,al month the o rder ,., held (and prO\'ldt" a cellul~r telephone) or 

\UICC mcs.sa.gmg i;cn·,cc or pagm • SC.'f"\'1ce or remote call fnrwa1d1ng .kn'tcc at the customer's 
Cl p1 1on lCumm1ssmn Orda) 

-Fur all mutually ;qrrt-d upon ms1alla1mn dates for wh1 h SCf\'ICC 1s not completed as ordered, or 
the ordcnng pan) 1s c1thei- not notified 1hc sef'\'ll'C I complc1cd w11h1n 24 hours or m.s1allat:10n or 
The ncu date fur lhc ft'3"C hl-duk"d 111.s1aUa1ion p11o r hl aC'tulll mstallauon, S\\'C will wa1\'c all 
nomccu rnng charges for lhc scn'1cl'(s, to be ms1allctl , llnd fo r every 1h1t.-e "''tck pcnod and 
parual pcnod of up 10 1h1cc "eeks (i c 1-J weeks. 4-6 w~ks. 7.Q wteks. etc J 1hc ordered 
SCf'\'ICt.-( ) ,stare delayed, USWC" will waive one month's rtturring monthl hargc fo, the 
Stniclo(s) 10 be ms1alk-d (Comnussion Order) 



RECEIVED 

'" 1 97 
BEFORE TIIE 

PUDLIC ILITIES C0~1IMISSION 
SOUTH DAI CTI\ PU BLI C 
UTILITIES COMMISSION 

STATE OF SOUTH llt\KOTA 

THE MA'ITER OF Tl-IE INVESTIGATION OF 
s WES r CO~t~,tUNICATIONS, INC ·s 

SERVICE Q ALIT\' l•ERFORM ANCE 

DOCKET '0 TC97-016 
TESTIMONY AND EXHIBITS OF STEVEN M WEGMAN 

ON BEHALF OF THE COMMISSION STAFF 
JUNE. 19'>7 



UHOKI rtll:. 
l'I 'Bl IC l TII I flH, CO\I\IISSION 

" I •\ I E 0,. S(H 'TI I UAK(>T,\ 

I' rtll · \ l,\ TTl-:R OI· flll · l;\ \ 'l:S rl G,HIO\. 
OJ I .S \\'l:ST CO~l~ll 'NIC:ATIONS. t:i-:C 'S 

" l·H.\'ICE C) lJALll'Y l•l:fffORM,\i'1CE 

f>OCK E'I Ml TC"'H-0 16 

11-~ 11\IO\. Y ()F S1 l· \ '1--.\. \I \\'EG\tAZ\ 
(J\, nl~ll,\tF Of· TI IE CO\ l)IISSION s·r Aff 

Jtri\E, 1()()7 

0 Please state your name. business address and current posIIIon 

A My name ,s Slaven M Wegman, and my business address is South Dakola Pubhc 

Ut1ht1es Comm1ss1on Stale Capitol Building, Pierre. South Dakota 57501 I am 

pre!.enlly employed as a pohcy analyst with the Fnted Ut1hhes D1v1s1on of the South 

Dakota Public UI111t1es Commission 

0 Please descr10e your educa1tonal background and e)lpenence 

A I have attended South Dakota State Urnversl!y I have attended a number of 

seminars. conferences. symposiums and workshops on uhl1ty mallers related to my 

employmenl with the Comm1ss1on, the Governor's Office of Energy Polley, and the 

ID Stale of South Dakota since March of 1977 

11 0 Have you previously presented testimony before this Comm1ss1on? 

12 A Yes I have presented wnllen and oral IestImony and exh1b1ts on numerous 

I J occasions before this Comm1ss1on, primarily on elecinc and natural gas mallers 

14 0 Are you familiar with Docket TC97•016? 
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A Yes 

0 What is the purpose of your IesI1mony? 

A I will provide 1nformaI1on on the status of proIects that U S West Commun1cat1ons. 

Inc has completed since Dock.els TC94-l21 and TC95-044 

O Please bnefly explain your 1nvesI1gahon ,nI0 Docket TC97-016? 

6 A My InvestIgaI10n ,n thi s docket included researching Docket No 's TC94-121. TC95-

044 and TC97-016 and 1ntervIewIng staff and adm1nisIrators at pubhc schools. the 

State of South Dakota. Soulh Dakota based inIerne1 providers, South Dakota based 

telecommunicat1ons vendors. and customers In add1t1on, I did site vIsIts at the U S 

to West Ouahly Assurance Center and Network Support Center in l1t1leton. Colorado, 

11 and al the U S West Home Personal Service Group U S Wes! Repair Center and U S 

12 West central office fat1l1t1es and switching netwo~. In Des Moines, Iowa Also, a site 

I .l vIs,I of the network fac1ht1es and features, such as SONET. packet switching, Frame 

14 Relay, and other network facI11tIes. was done in Sioux Falls. South Dakota Numerous 

15 personal contacts were made with vanous U S West personnel regarding this sut>tect 

I c, mateoal Add1t1onal data was requested from U S Wesl I would also hke to add that I 

17 personalty used or use some of the U S West services, such as Internet service and 

18 Frame Relay 

19 0 Could you describe your site v1sIt with the Home and Personal Service Group? 

20 A Yes, Harlan Best and I 1nterv1ewed vanous U S West personnel We atso 

21 monitored the aclua1 telephone ordenng system I made 1nquInes regarding the 

22 capac ity tn the loca1 loop, types of service. valid orders, and improvements 10 the 



database I also asked U S West personnel what add111onal tools they thought would 

help lhem function more efficiently These questions were directed to the sales 

consultants that provide for the function for provIsIonIng of service to new and existing 

customers tasked how a telephone order Is handled 1f the ex1st1ng plant capacity Is 

not available. such as tor a rural address The Feickert Case Is a good example. The 

rural addressing scheme Is not 100 percent installed In the US West database in 

South Dakota because 11 1s not adopted 100 percent statewide The sales consultant 

explained and demonstrated how the U S West Prov1 s1omng database wor11.s I 

hstened. via a headset connected 10 a hve call , as a sales consultant prov ided the 

Io customer with pnce information on what the minimum phone hook up fee Is and that 

11 add1t1onal charges may be required to provide telephone service The sales consultant 

12 also provided the customer with the order number, date and time when service would 

u be provided and the sales consultant's name and telephone number Also. I hstened, 

14 via a headset con ,ected to a hve call, ,non numerous calls 10 1he business service 

IS group and home and personal service group 

16 0 What did you observe ,n your site vIs1t to the US West Llllleton facilit)' ? 

17 A US West develops over 800 various reports for the 14 state Public Ut,hties 

18 Comm1ss1ons The database for these reports are generated by actual service orders 

19 for telephone service The database also provides information for US 

20 West's internal reports U S West's internal reports are s1m1lar to what our Commission 

21 slaff has asked for in service quahty measurements These internal reports are 

22 displayed in break arr.as, enlrances and exits to the buIld1ng, ,n 1nchv1dual office 



areas on an internal cable Ielev1s1on display, and electronically on displays and 

computers I 1nqu1red about forecasI1ng and capacIly In lhe network I learned that U 

S West uses a variety of mformaI1on sources In its forecasts Some of the forecasI1ng 

Is based on historical information In high grow1h areas, U S West now uses 

1nforma11on from the U S West field personnel, contacts with city planning departments, 

and homebuilders assocIahons and some corllact wllh 0Iher uI1hty compan,es m the 

area I suggested to the f0fecasI1ng personnel !hat !hey m1ghl consider us,ng data 

from EROS ImagIng, the South Dakota Oepanment ot Transportat ion, and the 

Governor·~ Office of Economic Oe..,elopment and contacting c,I,es v,a Internet 

10 O Could you provide Informat1on on tha status of the TC94-121 lnvestmen! Plan? 

11 A Yes The testunony of Staff Witness Greg R1slov explains the details of the 

12 lnvestmenl Plan I am elaboraflng on the features ,n the Investment Plan I have 

I J v1sIted with many of the U S Wes! school d1st11cts about the Education IM1at1ve and 

14 forwarded lhe1r Cl -nments to US West company personnel I ha\le v1s1ted or e-mailed 

I~ a numbef of the School Districts abOul the program Also, I have v1s1ted with the 

16 Dakota State Un1vers1Iy personnel about the Education IM1aI1ve E\leryone that I 

17 contacted has been very pleased and suppor1Ive ot the U S West EducaI1on ln1t1atIve 

18 0 Briefly exptam the lnternttl Access that U S West provides 1n South Dakota? 

19 A US West provides Internet Access to all US West telephone exchange areas This 

20 service became operational ,n July of 1996 and was deployed sIatew1de at !he end of 

11 1996 I have used Internet access al S,oux Falls w1th a dial up compu!er connection 

12 and at Huron with a Fr.1me Relay connection Both connect,ons worked up to !heir 



rated capacI11es 

Q Could ~ou elaborate on the two and four party telephone upgrade service? 

A Two and four party services are one of the areas I review on a frequent basts. 

Since the sale of exchanges the number of multIparty service has decreased from 94 10 

81 for four party lines and 823 to 711 for two party lines as of January, 1997 Most of 

the two and four party customers are served In the Whitewood, Belle Fourche. 

Spearfish. Hill City, Sturgis. and Rapid Valley exchanges US West has done a major 

upgrade rn lhe third quarter of 1996 rn the Aberdeen exchange U S West replaced the 

() Anaconda Copper earner with singte party service in the Aberdeen area Those 

Io customers have seen a vasl ,mprovement In telephone service and rel1abli1ty U S 

11 West plans to conltnue 10 replace the Anaconda Copper system w1lh a mOfe reliable 

12 system 

I J O What Is SON ET? 

14 A SONET stands for Synchronous Optical Network In South Dakota there currently 

IS are two US Wosl SONET Fiber Rings There ,s a large nng and a small nng !hat 

I b serves ea!ilern South Dakota The only part of U S WEST South Dakota territory that 

17 does not hav~ a SONET fiber ring Is pnmartly the area west of the M1ssoun River 

18 Th,s area Is currently served by a diverse network path of fiber and radio I would 

I() encourage that the Comm1ss1on recommend that U S W est and the Soulh Dakota 

20 Network cooperate on a Joint SONET fiber nng tor this area and have 11 operational by 

21 mid-1 998 One method of cooperation could be to swap fiber paths 1n each other's 

22 network 



0 Is US WEST's e:ius11ng SONET Fiber R,ng survivable and reliable? 

A Yes 10 lhe best of my knowledge Dur ing the spring floods of 1997, US West 

expenonced a fiber cut between Ontda and Genysburg The outcome was that the 

pubhc switched network and 911 network functioned normally ano remained 

operat ional U S West should have informed the Comm1ss1on and some of the larger 

6 cuslomers that this event occurred and thal the SONET network performed as 11 was 

1nlendud to II should De noted that lhe private hne customers who do not pay for a 

rehable and survivable ne1work do not receive !he full benefit of !his SONET feature 

Q O Were you aware of an 1nc1dent involving a battery failure m U S WESrs SLC-96 

10 syslem 1n Junius. South Dakota. ,n January of 1996? 

II A Yes 

12 0 Can you describe the circumstances surrounding this 1nc1dent? 

I J A Yes The Comm,ss1on received complaints from two Junius residents who are 

1-1 among 55 Junius subscribers served by a US WEST SLC-96 system The residents 

I S alleged thal bolh their electnc and telephone services were simultaneously interrupted 

16 for a period of ap~ ·oximately 36 hours and simultaneously restored at the end of this 

17 36-hour penod m January of 1996 

18 0 Did the Commission staff see!< to determine why both the electric and telephone 

I'> services were interrupted and restored simultaneously? 

20 A Yes, the Comm1ss1on was made aware that a poten11al ballery system problem 

21 existed m lhe Jurnus SLC-96 system and, based on the residents· cla,ms, this was not 

22 lhe first time thal their telephones d,d not work The Comm1ss1on submitted a dala 

; ,/~• 



request to U S W EST on January 23, 1997 (see E,ch1b1l _ SMW-1) 

0 Whal was the Comm1ss1on anemp!lng to discover through its data request? 

A Wu wanted to determ1ne 1f U S WEST was performing adequate maintenance on •ts 

SLC-96 system 

0 And whal did !he Commission discover lhrough 11s data request? 

A U S WEST contended that a rou!lne ma1n1enance 1nspec1,on was performed 1n 

October of 1995 on this system a11hough the company has no records rela11ng to this 

1nspec11on No other routine maintenance act1v1t1es had been performed over the past 

three years (see El(h1b1t _ SMW-2) 

IQ O Based on your 1nvest1ga11on, do you beheve lhal US WEST was adequalely 

11 ma1ritain1ng the SLC-96 system serving Jumus? 

12 A No 

I J O Vl/ha1 m,nimal slandards would U S W EST have had to meal 1n Ofder for you to 

\4 have responaed atfirma11vely? 

I 5 A II would have had to oath annually perform and documenl the 6 and 12-month 

16 battery ma,ntenar.ce rout ines eslabhshed by the company (see Exh1b1I _SMW-3) 

17 0 Do you know how many SLC-96 or other such battery bacic.-up dependent systems 

18 are ,n operation within U S WESrs service territory? 

19 A No nol def1n,11vely I do know !hat US WEST ,s mstalhng subscriber line camers 

20 to high growih areas 1n South Dakota for a short term fot due to econormcs and short 

21 turn around lime 

22 O As a resull of your mves11ga1 1on. are you confident that the ballery fai lure problem 

u/3 



has been corrected for the Junius and all other similar systems? 

A New ballenes have been installed In 1he Junius syslem (see Exh1b11 _ SMW-4) 

Therefore 1f U S Wes1 follows I1s slated standards tor ma101enance the problem 

should nol recur ,n lhe Junius e,i:change I am st.1I 1nves11gahng lhe 01ner subscriber 

hnc carrier systems I have been in contact wl!h manufacturers and with U S Wes! 

about lh1s 

O Has the Commission received any InQuInes about slow dial lone and blocked calls? 

A Yes The Commission received several InquInes regarding slow dial tone and 

blocked :alls in the Sioux Falls exchanges In the summer and fall of 1996 My 

10 Inves11gat1on into these situations revealed Iha! US West did not have sufficient 

11 lrunk1ng in the Sioux Falls exchanges This insuff1c1ent trunking capacity was related lo 

12 growth of add111onal lines In the Sioux Falls exchange areas and a large m1grat1on of 

13 customers from the lA sw1lch to the SE switch The Commission Staff requested a data 

I-l regrading trunking capacity on a state wide basis US West's response 1nd1cated that 

15 trunking upgrades were made to l 3 various sw1lches in South Dakota There were no 

16 orders pending due to 1nsuff1c1ent trunking capacity at this time 

17 Q Could you elaborate on U S West's Prov1s10mng of specials? 

I K A Yes Specials are compnsed of the followtng services Cenlrex, O1g11aI Data 

19 Service, OS1 , OS3. Feature Group C. Feature Group D, ISDN, Pnvate Line, Sw1tchNet 

20 56 Wide Areas LAN Service. and WATS service US West's average percentage of 

21 commI1ments met in 1996 was 89 5 percent 

22 Q Does 1hIs conclude your testimony at this time? 

;,/1/ 
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Publil: Utilities Commission 
January 23 1997 

Mr Jon Lehner 
O1rec1or,Regula1ory Allairs 
U S WEST Commumca11ons Inc 
125 South Dakota Avenue Oltl Floor 
<;1ou.- Falt-; SO 57 194 

SEN T VIA FAX1ORIGINAL TO B E MAILED 

Re. Oat.a Request Assoc,atcd w ith Recent Telephone Outage m Jun,us 

Dear Mr Lc.,ner 

Tna"I• you for your mom;ll :1nen1,c,n 10 ano sub!.equenl 1~storat10n of 1ne caue,y 
oacLup s1s•1:m rn U S WESl s repeaie, s1a11on wh,Ch serves appro..-,mateiy 55 Jumu~ 
1cs1dents I lo1w11hslandmg 1ne Cornm1u1on s sa11slac11on With our handling of this 
s1tua11on 1otlo111n9 my con!act will! you I e Comm1ss1on ,s deipty concerned that 1he 
0tC1Jmstances surrounding lh1s 1nc,dcnt sugges:s tnctt U S WE ST may have neglec1ea 10 
p,cperly ma,nta1n a rehable back-up system 

As you a1e aware res111ents l rorn Junius conlacted tne Comm1ss10n on Fnday 
January 10 1997 , compta1mng 1na1 ootn their electnc and 1eleph0n1: systems had been 
mopera!Jve since abou1 7 30 a m on Thursday. January 9. 1997 Tl"e residents compla,ned 
I.hat both systems failed simuhaneously You 10111a1ly responded to my inquiry by informing 
rne that a cable f;ulure ha:J occuffed l lh1s response was cons1shm1 with that prev10usly 
conveyed by a U S WEST repair rep1esen1a1,ve 10 one ol 1he Junius residenls) At 
appro•1ma1ely 7 00 pm on Friday, January 10. 1997, both !he elecmc and telephone 
systems were re stored for the Junius res,denls, simullaneously 

Following lhe telephone syslem's 1es101at10n, res+denlS of Junius conveyed the 
followlng concems First, lhey said their le1ephone and e\ectnc service had been disrupted 
4 .5 times dunng this current winier, and each time bolh systems railed and recovered 
s1mul1aneously Second, !hey said they had prev1ousty complained to U S WEST; that U 
S WEST knew 11s back-up sys1em was serviced by dead ballenn , and that U S WEST 
refused to replace the dead ba11e11es Th1rd, one of the residents who had phone service 
1r1ed lo report an outage alfectmg a neighbor 10 a U S WEST representalive, but that 
rel)fesen1at1ve refused 10 accept the outage repor1 because 1t did not origmale from the 
affected phone owner Four1h, ~hef resid"OI called US WEST to repor1 the most recent 
outage and was lold that 11 was the eleclnc company's fautt , not U S WESrs. Finally, U S 
WEST ~ not make any alY'IOuflC.ftments over the rad10 regarding the stalus of its downed 
telephone system 

Obviously, 11 these conccm s are laclually ba sed, 1hey are not reftftt:live ol 
acceptable service performance OI grave concern 10 !his Commission IS that the moSI 
recenl outage could have had hie threatening consequences no phOne calls, 1ndud1ng 
emergency 911 cans. were possible for a penod of aboul 37 hours And. residenls have 
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md1 led 1na1 lllt: / had IWt!II 'i•lll• " ' · ht)l,l'••<I (Jn \t: Jt:IJI or. ...ons w11hou1 an, fl•m(:rJ1:t1 <ICh(>fl ,a~en by 
U S \/'-JE S T unhl lh~ C•;mn11siw111, '" ••1.1 .n!civr•nhon 

f 01ku11~ th•: alr»em!:n' .01·•"1 r. ·n! , 1 .-11111 ttleJun,,1~ ,e cn1s I con1,1c1ecl 110 ana learned that me 
prou1cm associatt.-a •111ttl the J11nu1, , ; s11,111 111JolJed nanc,y ta,t,11e nol a cahHt la1l•ir •.: and mat the ">ystem 
st:rv1ng lhe appro, 1ma1~ ~!i Ju111 1 1'> 1tis,r:11:n1s 11as an ATF.T SLC -.yswm 11h1: ,s dependen1 upon 
c.ornrncrciat ucr ;mrl nmte,y o 1 , 10, 101 11-. ope1a11011 On Jan· iary 15 199; .-. e , ,sited again and you 
1nd1cate!I I at in•• tlat1t>r1e<.. 1r, II ·" h,r,111,;; o;yc.10111 had t.,e1>n rep1.t':f'd w11h 1,a11e111•o; \0,n,ch would su stain 
SfSlern ow·1a· on, I Jr 'i '• 1,c,,11s •• ,·" ",.1., i ml oui,,ge ,•Ms,,,: .n .. •11n a U '.) 'NE ST o" Cf: , ,~e ac11va11on 
ol a 111inor alarm tn o.1' m"' t,1,11, 11 ,1• .. 11••, m the Jw11u ._ s1,1t:m nad net niae rep1;t ~_,.:o ior ;u,ou1 7 years 
and ma1 a ponat,le y!:nera:o, .-. 1, i,, ,,1,10••• m r.fad1son .-;1th uh1<:n 10 <;;ur,p,em•:ll' 111e oaue,y back-u;, 
system 

G, ,,,n me suscep1,b11i1/ •1• •r,,. .,., .,..,. <:lec111" ~,s,um to dnotner •,1orm - e1me outage and the 
probaO,hl/ ma1 ano1her s1om1, ,, ri: 1• .. ,., .. 1,a,,s n o! a gene,a1or l rorn Marjt\tin r:. Jun1u!. temporarilt 
1rn;>o~s1i,te Junrus rns1aen1~ ,n 1(.,I'•• ·• t' · i •·1 .11e not comlone'.l b,' me lac! that the ·r te ep one s1s1em can 
be self-sus1a1ned for 0•11, J ta!;. h<l,11·• Inc res,d n1s na,e propose !ha! lJ S W ST a1ntam a sland•Oy 
generator m Junius anrj 10 iru-:1 ·r 11 , ,.:.,, l ents. in its use as a m:,re ret,aote eme,qen::.1 CC\nt,ngency plan 

As a resuU of me c,rcumstan.:.c -.wrou11a1r,9 um. rnos1 recent mc1den1 anc1 lh~ apparen1 , epe111we 
and unans 1✓e1ed ,ncooven1ences f: ,p,•nenced t•y Juruu\ resi-Je'\ts pteJ1ous 10 lh,s nicldem the Comm1ss1on 
requests thnt y?u provide a re sponse 10 Inc 1c llow 1ng dala requesl 

What spcc1f1c d ions will U S WES I lake to 1mpro,•e tne rel1ab1I ty ol me SLC,¼<, syslem serving 
Junius? Will a geneuuor oe stahont:d 111 the 1mrned1a1e p10, mu1y o t ltle SLC-96 -.yscem? W11! U S WEST 
enler into a dual senucc a1;reemen1 w ;m NS? ana S1ou, Valley e1ectr1c comparoes? 

Provide copies of a11 ball •ry back.-up rnta led scr.,1cc ff:Ci:.1ds perta1111ng 10 !he maintenance and 
serv+cmg of the SLC-96 "ierv,ng Juniu over the past 3 years 

P1ovlde COl)'b.S of U S VVES T's polloes and procedu,es per1a1n1n9 lo !he maintenance, serv,ce, and 
replacemen1 of all SLC-96 back -up battery syslems tndudmg service 1,me flames 

Descnbe how SLC96 back-up batteries are protecte:1 and regularly rc-eMrgJZed dunng penods o f 
cold 1empera1u,es 

Oesaibe whal 1s meanl by a ~m,no(' alarm, wtuch alarm purported to signal US WE ST Iha! problem s 
eiusled 1n lhe SLC-96 sys1em servmg Junius 

Thank you for your auen1,on 10 lh1s 1eques1 

s,Ao/~//-tf/' 
~~ 
Execu11ve Oueclor 

cc Wilham Hammer 
Shulee Le1ghtor 

Jt./7 



DATE : 

OOCY.ET NO: 

REQUEST NO : 

Exh 1b1 L_ SMW- 2 
l/1 

S t•t.e Of Sout. h O•ltot e 

DATA REOUEST 

01 / 23 / 91 

Jun i us Telephone CNt•;• 

0 1 - 0002 

REQUEST : 

Pro•,i de cop1e• o f e ll t>. tte ry becit•up rel•ted ser-11 c e reco rd• pert•tnin; to 
th• ::wunten.ance and s e r-<1ic1n9 of the SLC - 96 s e rvin,;i Junius ovn r the pest l 

year s . 

US ISE : 

A r outine ~1nt enaince w•• performed on ,;he St.C-96 sy•t- ••rvln9 Juniu• i n 
Oc t oMr 199~ - Uo record• e,c.iat i-e latin9 to th.at - i n teMAC• .ac tivity , No 
oUler r outine u i nten.anc• activities M v • Men perfo r,r;ed over tbe past thr•• 

yeai-s , 

,u/ 
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OA.TE : 

OOC' t:E:' NO: 

REQUEST NO : 

REOU£ST : 

Exhibit SMW-4 
1/3 -

Stata O( South Dako ta 

i"'.Wlic Uttlit.i e• Con·in.uuon 

DA.TA REQUEST 

01/ 21 / 97 

Jun iu• Te l ephone Outage 

0 l - 0001 

What •~c1hc a c t iorui will U S WEST take to i ni,rove t h• n l ubility o f the 
SLC'- 96 system •e r v1n9 .Junbs? Wi 11 • gene ra to r be •ta tioned in the i l!ll:ed u ,te 
i;. rox1m1ty o ( the SLC-96 •Y•tc? W1ll U 5 WEST ente r into a dual s ervi c e 
agreement with ri:;p a.nd Sioux Va lley e l ectric companiea? 

RESPOtlSE : 

A. r.ew •trinq ot bette ries !or bac k -up power was in• t • ll•d and teated ! o r 
the SLC·t6 • Y•tem •ervini; Junius on .January 16 . 1997. The tec hnicia n • 
~ inta i n i ni; the SLC'-96 •vsttlftl servinq Jun i us wi ll continue to 1110n itor th• 
ba t terie• when they •ervice th• SLC•'6 •ys tem . 

b . A genere tor i n the proximity o( the Juniu s SLC-96 •v•t- is not p l anned . 
t:.ec: au•e manual intervention would still be requ i red in the event o f a 
pave r f a ilure . 

A dua l s•rnce a;ree:r.ent wi th NSP and Sioux Va lley elect r ic co~ni ea is 
not cont.eq, l ated at t.his t i :na . bec aaae noise and o t.her probl-■ wi th 
US'ffC• • te l ephon e syst- would oc:ur when elec tric al powr i s transfe r red 
! r ote or.e coq,an:, to an.o the r . Pl ease ••• Att achment A. which prov ides a 
l etter (rom Ke rlin Smith (US'.«: Local Uetwo rit Or;anha t.ion l t o Shirley 
Le1 qhc.on. Lake County Cor.nusioner , dated Jan.u.ary 29. 1997 . 
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409 N. Rowfey 
Millchell, SD 
Januar, 29, 1997 

Slluley Leighton, Coun1y Comm,ssioa.r 
112 No11Naa1 Sixlll sir .. , 
Madilon, so 57042 

SOUT!i oru<:>TA 
.N'NltlS t£..UMCl'ft OUTAGt 

QUESTION t "­
ATTACHXE!JT A 

Exh 1.b1.t_ SMW-~ 

2/3 

T- you for _,izing lhe ,,_ing in t.tais.Gn on January 15. I 
benellll-.1, u I'm IUN othe<s did, from Ille - 1llal were madl 
and from our dilc:uaion on • variety of tapics. 

A ,_ quNtions - UQd at lhe ,,..i;ng lhat I did not have 
.,,_ IO. A...-s to those QUeS6c,ns a,. provided in lllis - · 

F .... , individuals al lhe meeting asked ~ U S WEST wtl1 be inlaling 
• _, - ..,.,..., in Junius. At 1Na lime ...a■llldlon of 
an ...,... -- la not planned. A ,_ Sll1ng of -- lot 
back ..... - if ...,_ ill • oom:netdel po-, llllu,. - .-!lad 
and INltcl OIi January 18. The ,_ balteries - o■ligl,ed 10 p,0llide 
power for two and ~ to fi-.. hours, ~ on the 
tempe,atute ad call "°lumes. 

Anodltf IUggeltion tllat I've ,-rcl1ed is transterring -· in 
- of an outage, lo an allemete power company. I leamed -
tl1ill is not a wo'1lable option because there is a ~ in 

eleclricel P0"f 11cm ..,.. -•Y to - · This - cause 
nolM and ~ problems witl1 our telephone Sysllffl Illa! could 
,..., it lnope,able. 

FollowlnQ lhe fflMlirlG In Madiaon. - have impleffla,lld • mudl­
imp,oved plan for handling abnormal conditions tl1at could 
potentially disrupt telephone MfVice in Junius. In lhe - of • 
_., failure IO our ~ in Juniu8, an ..,,,. -,dition is 

-- in u s wurs alarm monilOring oen111r. The -
delldant wiU dilpabl a tedlnician from Madison lmrnedlalaly lo 

oet • poltable - unit to lhe site. 

I C: 



CxhJ b1 L SMW- 4 
)/) 

Tranaporting the PGrtable pc,wer unit during Ina.men, _the, has. 
11 timea, been a problem. From lhe "-ting in Madison. howe-. 1 
now have names and lefephone numbers cl ooun1y, stale and Ptivale 
00n11actors who will llelo us gel lo Junius, ~ help Is - - The 
- companies also '900gnize Illa! res!Dring - to the 
telephone equlp,nent ia a priority so !hat people in the aru have 
telephone service. 

I am convinced thal wi1h 111ia plan and cooperation ot au 
del)artmenis repr ... nted at your meeting , futllre telephone servica 
outages can be avo4ded. If you have any ql»Stions or concema, 
please call me al (605) 996-5050. Thank you, aoain. lo, inviting us 
to 111• Madison meeting and helping <oep us intormec:1. 

Sincerely, 

M9'1in Sml!II 
Manager-Local Networtc Orci-nizarion 
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II 

BEFORE THE 
PUBLIC UTILITIES COMMISSION 

STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE INVESTIGATION 
OF U S WEST'S SERVICE QUALITY 
PERFORMANCE 

TC97-016 

Testimony of C. LaNiece Healy 
On Behalf of the Commiss10n Staff 

June 6 , 1997 

Q Please state your name and business address 

A My name ,s C laNiece Healy. My business address tS State Capitol 

Bu1ki1ng, 500 East Capitol, Pierre. South Dakota 57501 . 

0 What 1s your educatton and what is your position wrth the South Dakota 

Public Utilities Commisston (CommissOO)? 

A I have a Bachek>r of Science degree and have had advanced studies 

a 

A 

toward a degree 1n guidance counseling My Job titk! with th,s 

Commission 1s Director of Consumer Affairs 

Were you part of the Commission committee which recommended quahty of 

service standards for US West Communications. Inc. in Docket TC94-121? 

Yes, I was. 



O Have you previously presented testimony before this Commission? 

A No. I have not 

0 VVhat is the purpose of your testimony? 

A The purpose of my testimony is to provtde !he Commission with an over,,1ew of 

how consumers 1n South Dakota have been affected by U S West's quality of 

service I will do this by contrasting events in 1995 with similar events in 1996 

0 Can you buefly describe your approach '"provKhng this overview? 

A Yes My review of U S West's quality of service involved two approaches 

F 1rst I reviewed general consumer issues such as forecasting growth areas. 

Io prov1s1oning for growth areas. service outages, safeguarding emergency 

I I seMces. U S West's dissemination of information to the public concerning 

12 outages, and restorallon of service outages. Second. I reviewed consumer-

! J initiated contacts concerning service quahty. 

14 

IS 

16 

0 

A 

Did you compare the number of servk:e outages lasting longer than 1 hour in 

1995 and 19967 

Yes. Exhil: 't A outhnes infrastructure network fallures wh ich include cut cables. 

17 cut fiber facihhes. swrtch failures and d1srupftons, call blockage, and any network 

18 element fallure which would impair customer service. 

19 

20 

21 

0 

A 

0 

Were you able lo obla1n mformation relating to the interruption of 911 services? 

Yes An X In column A of Exhibit A indicates that 911 services were disrupted. 

Were you able to determine if appropuate measures were taken to inform the 

22 pubhc of U S West's service disruptions? 

IL 



ltl 

A Yes In response to a data request, U S West 1nd1cated that various media 

sources In the affected areas were contacted following the four fiber cuts wh1ch 

occurred ,n 1995 and 1996 

0 OKi you obtain mformalton concerntng U S West's ab1hty to forecast growth 

areas? 

A 

0 

Yes I received information represented by U S West to be a growth plan for 

restdent1al and business customers and documentation concerning actual 

construction projects ini11ated by this plan Exhibit B describes U S West's 

response concerning rts forecasting system. 

OKI you obtain mformat1on concermng actual construction projects resulting from 

11 U S West's forecasled growth plan? 

13 

A 

0 

Yes Exh1b1t B also charts the const,uction proJects per wire center for 1996 

Were you able to obtain information regard ing provisioning of materials to 

I J implement the growth plans for 1995 and 1996 

15 

II, 

A 

0 

Exh1b1ts B and C also indicate the capital invested in bolh years 

Are you Jware of any efforts or programs offered by U S West to ,ts customers 

17 wh 1Ch provide temporary ser-1ice until permanent service can be Installed? 

IK A Yes U S West has a cellular loaner program for its customers who experience a 

IQ delav 1n rece1v1ng permanent ser-1ice A cellular telephone with unhm1ted local 

20 ser-1,ce 1s provk:Jed to customers who have requested a primary reskiential line 

21 which cannot be installed within 7 days. Exhibit D provides quarterly informatlon 

22 concerning the number of U S West customers utilizing this program. 

/1, 3 
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II 

0 Are you aware of the procedures employed by U S West to !rack lhe number and 

locations of ,ts temporary cable placed above.ground? 

A U S Wes! has ind1caled that its records do not reflect the number of "drops" 

which were buried in 1995 In 1996 US Wes! reports that 5.400 drops were 

buried U S West also 1nd1cated that the temporary lines are tracked by a 

special d1spos1tion code A repair ticket 1s then generated which schedules the 

cable to be bur~ at a later date. The scheduled date reflects a pnonttZatron 

wh,ch allows pubhc safety and emergency issues to be addressed. 

a Can you describe U S West's mternal pohcy and relatP.d 11mehnes for installation 

of second phone hnes? 

A U S West claims no d1fferent1ahon for mstallalion of primary or secondary hues 

12 when fac1hhes are available. When facility shortages e,c ist ,n an area, primary 

IJ Imes receive a pnor1ty 

14 

IS 

16 

17 

a 

A 

a 

A 

Do you mamtaIn a Commission database of conlacts initiated by consumers? 

Yes, I do. 

Were lherP. any consumer contacts concerning US West in 1995 or 1996? 

Yes Exh1b1t E contrasts the residenha l and busmess contacts for 1995 and 

18 1996 

19 a 

A 

Were !here any consumer issues of par11cular mterest in your review? 

Yes The missed commitments and repa ir service issues were of special 

21 concern Exhibils F and G provide more detail concerning where the consumers 

22 e icperiencmg these prob~ ms were located 



0 Why was lh1s detail provided? 

A This 1nformat1on was provided to help determine if these issues were isolated to 

areas expenencmg unique problems or unexpected growth. Such trends were 

difficult to determine since the occurrences were statewide. 

0 Does this conclude your testimony. 

A Yes. 
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LAWomcr.s 
O LINGER, LOVALD, ROBBENNOLT & M cCAHREN, P.C. 

l" Cl l&f".JJIM 

PIERRt:, SOUTH DAKOTA 5750 1-006fi 
IIONAU>O OUJ",IGVI 
,OHN!'i LOVAU> 
JA .. f'.S RO■ac,,,INOLT 

u:c c · 11t1r.....-c .u-11U:N 
WAIM:A~ 

June 10, 1997 

William Bulla rd , Jr., Execut i ve Directo r 
SO PUC, Sta e Ca p ito l 
500 E. Capi o l 
Pie L·re , SO 57501 

RECEIVED 

JUN I O 1997 

SOUTH DMOT A PUBLIC 
UTILITIES COMM!SSIO N 

RE : In t he Matter o( he Investigation of U s Wes t ' s Servi ce 
uality Per(o rmance - Docke ~ TC97 - 016 

Dear Mr. Bull a rd : 

I enclose here with for filing a Confidentiality Agreement, which I 
have signed o n behalf of AT&T conc e rni ng access to the two exhi bits 
at tached to Harlan Best 's test imony . We are also enclc s ing fax 
coples of t he e xh ibits which t received this afternoon from the 
i nd 1v i duals at ATli.T t ha t will be r e v i ewing those exhibi ts. The 
or i g i na ls o f the Exhibit A's will be federal expreesed to me and 
will be fil ed with the Commieeion o n Wednesday . 

I a m sending a copy o f t his Agree1T1ent by fax , together with the 
Exhib it A• a . t o Mr Heaston . 

JSL/l e 
cc / ·,,.,/enc Wi 11 iam P . Heasto n 
Encl osure 



VS WEST. INC. LAW DEPARTME:-IT 
1801 CALIFORNIA STRF.ET 

SUITE 5100 
DENVER • COLORADO 80202 

From: _ ___ _ _ _ 

TeiC'JlboneNwnbcr: _ ___ _ ___ _ __ _ 

Fac!>iRLili:! 11-wnbn . - --- - ---,-.,- ,,.-- -
Oa1c· '--ll - 1 7 

To· _ ___ _ 

TclcpMDC Nwnber : _ _ _ ____ ____ _ 

Focslmil, N=b<r. - -~i.~¢"-'C~~2~ J.~'l_-~f~;J--(,.c..J~ -

!-,l'wri,ber of pqes u:w:luding CU\lef shMt: - ------

Please call f?t tir.--, 1f you upcrienc~ trouble whh this 11UWJLiuaoo. 
~()~ (r 'J:.t-'.l7\f'-

Spectal insuucuuru/c.o1nmaiu: ,J 
~ <t?-p16 )1,...., ~,1 I" t "f 0{ 'o/' 

THE INFORMATION CON'TAJNE:l) IN n11s cov1:11, SHf.UOR ACC01,.1PANYl'NO DOCUMENT IS AlTOIOIEY-CUENT 
Oil WOllK 111.00UCT l'RJVILEO[D AND COP.:rAINS C:ONf IDF.NTtAL r.,lfOk.\(A TION JNT!MDED ONLY ,oa nu: 
AODU.SSEE Oil HISMU DESIQl-,,1;[. lf YOU AIU' NO r Ill£ ADDRJ:SStE Oil HISIHEk O!SIONEE, YOU ARE ADVISED 
IHAT AN'Y OJSO.OSUll. DISTIUaUTION, Ol COPY ISO Qt. TIIIS COMMUKICATION Oil TAKING ACTION r.,, 
kl:LIANCE 0~ ITS CONTENTS IS PlOHIBITEO. 

If YO\J REC'"f. lVED nus COMMUt-:ICA TION rN EkROk. PLEA St! IMMf.DIA TEL Y 1'-0TIFY us BY TELEPHO?\E. AND 
un:~-- Tltf. OJUOINAL TO us AT THE ABOVE ADDk!SS VIA OU! Us. ro5TAL SEIWICE THANK YOU 



IIEFOIIE lllE PUIIUC U11UT1Ea­
DF THI! ITATI! OF SOUTM DAKOTA 

RECEIVED 

JUH I U 1997 
SOU TH DAKOTA 
ununEs COMM /~~,~~c 

IN lllE IIATT£R DF TIIE INIIEST1GA110N 
OF U S WESrs SERVICE QUAUTY 
PEIIFORMANCE 

DOCKET NO. TC97-011 

CONFIDEMI1Al ITV AGREEMENT 

This Conlldenlialoty ~ ,, ._ • cl 1no 101h day cl Juno. 1897. by Sid 

_, u s WEST Cotmuvcaliona. Inc. ("Vs wesr·i and AT&T COMMUNICATIONS 

CF lHEMIDWEST. INC. rAT&r). 

1. U S WEST~ - and - 11111 H will. under lhe 1a1m1 of lhe 

following C..,,_.iality Agr- allow inlpoct,on and r..tow o( - - and 

lnfcnnotion claimed by U S WEST 1o be ol ■ confldonb■I n■11A 1o the &ignalora ol 1h11 

~ - The lnlorm■tlon 50U11ht to be revieMd ii . Two (2) oxhlbils 811aeh■d 1o 

the Dinlct T■&timony at H■rl■n - -on boh■lf ol lhe Comm/Ilion St■II. d■t■- Jun■ 6 , 

1997. fi led In tho abow dod<ot. 

tlwtwo--'8din_.,1-. wluch-lbill-n--.ei■land 

pn,ple!JrydalaolUSWEST. 

3 U S WEST- th■I nw,y. f nol Ill. cl tho_,,. AT&T -"■■ 10 

mi■Wan■incalod■n1,■i imrn1■1ion.ndo-. propriaay--- ~ 

.--whid,.ddi_lO_.....,.rlUSWESToralhn.~:~ln ~ .ff 

...__~and~IDUSWEST. V If' ~ 0 

I 6 



'·"" • ••..11At 1U , 1 1/t. • " •~I 

,,.,,,., .. I[ 

l---•--taC0Nl'1DfJfflWTY-.efl--lD ----~--"""'----· ,,....,,.. .... ,. ...... .,, ....... _ ., .. ..-.,g_~..-.._•-"dft--
~cllllla,mo,maM_,......w.e,,AT&f,nl'lllfl...,......,,_~ in ___ , ... no1c1_,, __ ..,_.,.__ .. -

-~fllii.oiilaiill'lliliiiior,iili,i...,r,;;,..;;.,arllGi,, 

azr L,,,.,.,,.,a« 1Jv.n.__ ffJS-

--J)~, a, fi'u7 ,;t;,..g..., /o 1117 

, tl--1uzfl~ 



N'l!!O!S1ore II 

l __ .... 1--hCOM'IOfJflW./TY_,-,nj _ _, 
be bol.nd t,y 1W WTN twad. I ._., m,f#f ._. I _,. NI .,....,_. ft a,y ,,..... _ .,._~~ ...... o,-dq--lor'll_., ___ 1¥AT&r, _,.N I I ___ ., 

hUl..re,l _. ,_..._r, ..... \M:~........., ....... ~N - ---
A- ... t -

_boociii,i.,n ___ _....,_...,~.,,-..., 

r-rr w ~t, 'SI. 

_____________ ,wr 



IAWOfllCD 
OLINGER, LOVALD, ROBBENNOLT & McC AHREN, P .C . 

f' OftOll .. 

PIERRE, SOl.rfH DAKOTA 57501--0066 

William Bullard, Jr .• Executive Director 
SO PUC. State Capi1ol 
500 E. Capilol 
Pierre. SO S7S0I 

RE: Dockco TM7-0I~ 

Dear Mr. Bullard. 

June 11 , 1997 

Tl!'.U-::::~~~ 
"Allt.OS-:n-H• 

RECEIVED 

JUN 1 I 1997 
SOUTH DAKOTA PUBLIC 
UTILITIES COMMISSION 

I enclose: for filing with the Confidentiality AgrCffllenl, which I prcscnttd ycstmlay, original 
Exhibits A"s signed by Richard A. Wohers. Glenn Solomon, and John Finncg.an. I aha enclose 
herewith an amcndmcnl to the first page which was faxed to me by attorney Hcaslon thiJ 
morning, expanding the aulhorization to also inc lude the exhibits attached to the direct testimony 
of Stev;:n M. Wegman and C. Lanicc:c Healy. 

I would request 1hu1 you include this infon11a1ion with the onginal Confidentiality Agrecmmt. 

I would also request on the basis of these documents that I rccci\'C acccu to those specified 
exhibits this aftcn.oon so that I can get them to lhc three()) reviewing individuals II AT&T. 

I am sending a copy or this lcucr. together with enclosures via rax to Mr. Heaston. 

JSL/lc 
cc/w/coc 

Eoclosurc 

William P. Heaston 
Rick Wolters 



IIEFOltE lllE PUBUC UTlUTil!S COWUSION 
OF lllE STATE OF SOUTH DAKOTA 

RECEIVED 

JUN I I 1997 

SOUTH DAKOTA PUBLIC 
UTILITIES COMMISSION 

IN lllE IIATTBI OF THE INIIES'llGA T10N 
OF US WES'rS SEftVICE QUALITY 
Pl!IU'OIIMANCE 

DOCK£T NO. Tc:97-0ta 

CONftPENUN-1 IY AGRFFMEKI 

n,,s Coolidontialitv AQr_.. ,. .- .. ot the 10th dav ot .k.no. 1997. by ..i 

_, u s WEST Camu>lcot-. Inc. ("U s WESr) and AT&T COMMUNICATIONS 

OF lllE MIOWEST. INC ("AT&r) 

1, US WEST hOrel>y ...... and oa-• lhol rt WIii. U-. tho tenns al the 

following Confldentlitlrty Agrttenwnt, iliow JnSped1on and ,-yn ot mrtan da1• ana 

information damed by U S WEST to be of a confidentlaJ nat\.se to the 1tgnators of this 

Agreement Tho Information sought to bv rev,vwed is Two (2) exhibita attached to 

the Direct l•1timony of Harlan Beat, and 1Jdllbrt1 attached to the Olred Tutimony of 

Steven M. Wegman and of C. Laniece Hoaly, on bohalf of the CommniitOfl Staff, dated 

June 8, 1997, flied in the above docket. 

lncomedionwta'\thltcue,AT&Tdtiirastohiwalkr..OUtoandtorwiew 

tlwunobitoidnifoedWl-"""1- ----­

prcpriota,ydliaol US WEST. 

3 US WEST - 1h11 many,• rd all, of fw docu1wu AT&T ..W-10 

,.,_a,nw,a,n( ____ , ____ _ 

Wormollon wnirn, � disclosed lo oorrc,ot,.,,. ol U S WEST 0< .,.._,, oould .-JI ;,, 

.,_.. __ .,., r,-xytoU S WEST 

/9CI 



d8'01Ded m RBdtal No 3. ca,, tie pf'OVtded to lhe AT&T for review, but. 81 the s.wno tlrne, 

protecteCI tmm fbdosurc 'M'lrd'I could resutt In irreparable detniige or lflllY lo U S 'NEST. 

TH~REFORE. US WEST and AT&T - e.,fojk>wS: 

FO< pu,poses of,,.,~ tho fclic>Mng terms lhall bo dllinod In tho 

follONing manner. 

I•) ''Docuntnts" shall moan and Include 111 doa.montJ data, infcnnaJon. 

""'11m, ~ programs, and - rnatt,oc, tlJmlshod in lllt"f tor in '"""'"'° to ,ny 

lnlerrogatorlos or requostl for irlonnat""1. IUbpoorlol, dapo&ition6. o, other modes cl 

i.-tho torm1 oltt11S~ •oonoti11Aingll"ilda lOCJ8l, c:onfidnlal. IXllM10rdal, 

and f"""1Cllll onfamati<>n (hole- to u '-). end shall neither bo UMd o, 

dildolod axcopt for the P<'l)OSO of 1t>S proeooding. and sololy In accordance wllh lhil 

Agr- ~ end all doaJmonta rocor<IOd"' i,aphlc -• cl ony knd cl a naturo 

- et,o\' llClond to '"1)' subsequent ~ latiDr\ IIUMWY, ~ - Pf9QM, or 

rep,ocu:tiontnen,c1pr~otr11~1Jmo ln.-,y~fotrnor 

proceedng, In ~ or in PM. 

To tho extent there may bo infotrnabon "'1idl a por1y llelM• _.,.. 

-..onl<nay prolodlon beyond lhot provklod for in lhls Agraomonl lhe pal)' S/WII flle tho 

informlllionwllhlhe eonm ... on, only, ...WMattogolh«wllh a Motion~ ouch 

axtr-dinwy proledi<>n. The Motion lhlll ltllt the grounds for -.,0 tho roliof and 

- all - µMi!Jos cllhe roque51 and tho aubjocl rnatt,, cl the.,.,..., at IIIUO. 

2 
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all c:omunts thereof ....,,!a, are matkea "CONFIOENl 1AL ", ''PROP RI ET ARY' or n some 

Stmil~ marvl8r by U S Vv'EST 

(C) '\J50 d Contidentital lnfol'ma".ion arid l'WICN Entitled lO f(fMlrW." AJI 

confidenJal intormatlon made 8Ytiitable pu-sun to this~ lhall be ij....,, SOMly to 

the Ccmni,sicn or C<U1Hi tor !ho patios and sho/1 not bo IMeCl or dr.- llll00Pf tor 

pupooes of this pr~. prov,dod, - thet OCCNI to .-,y lpec:iflc: conlidot1iaJ 

;nformolm may bo """""1Ha by """1MI. IIOloly tor !ho Pl6J)OM ol this~. ID 

thoN persons nclicatatd by the partiM M t>eing h lr 8)lpl(tl °' .:tv,sora in this mater. For 

~PoMS at thi5 AQrNmltll, di~ lhall be strial)' limited to pel'IDnt employod Dy 

AT&T ,.t,o a,e dltectly lnvolvod irl this case as an MtOmey, ttJl;)lrt or WllnNI: Olldo6tn 

shall not bO made to ilrl)' perlOl'l v.to ts in wr, man"ICf ¥m8lSOeYlr i'1Yolved In \1"11 

prov,..,,,,ng, rn<ne!Jng, pricing or - of any - oa:aoa, long d1• t11r10o. or 

local ~ .-vlcol by AT&T, or ,,,,., ofllliatod Ollle<pose 

(d) ·o,ac1ose·. ·-. drldOMn or·. or "diodoM•" shall moan and 

Include the diSNl'TW'Wlllon to r,y perton. frm, corporation or octw anily of !he cantenll d • 

doa..m«lt, wtwttwr 1Nt dt1um1Nltion II bv rnNrl5 o ' h trwlltMtal Of tr""'9r d the 

ongnal or a copy of that Ci0cumenl or W"f verbal Of cit. dilNmlna6on af the canterU of 

sala doc:unenl. No~ to conf'idortial informal1on IMII be Lthorized ~ the amt 

ol-(c) ol1hl1Ageementir<ilthepeoonlrld.'orauhori<ed.,...,,,. -

Dy CCU'MI to havO acx:ies, sigru a NandlscloSl.n Agrten'11r't in lho fcrm ht is dad'IOd 

~ inoorponrtecl as E.llhlDct A The NondisdoMn AgrNmer1 ttwll require ht~ to 

¥lt'lofTl QlticioSl.60 is to be made to Olf'tJfy ., 'Miting h t t-..y nave road tM AgrNmont. 

) 

I ~, .., 



agree to be bOund by ~.s terms, and certdy tt"'1 they ;Jre not irwolved 1n any manner 

Wl'l8l50e\lef 1n lhe P"OVISIOning, marketing. PflClflQ. Oi management CJt WIY SY.itched access, 

long cl...,,.,., o, locol u c:r.ango &eNice by IIT&T, a'lO Jhal W"1ey !l'oukl beccmo lmol'9d 

,n the ~UI11. they will not dlldos. or otherwise !AO Dtty 1nfarmatk>n prO\lidod Ln:f8r thla 

AgrNmtnl Tho Nondisclosure~ shall contain h ~•fl.Ill...,,,., 

-1 adci-011. and employe(. and h name of tho pwty- \Nham tho oignolay Is 

auoaatad. This Noncilclo6unt ~ 1hall be doll- lo counMI for tho pnwid1ng 

pMy Ind tne Commission Ill the limo of ravlowol u.. doaJmenll. o, as"""'__, as 

pnldicable. 

2. NI cor<.-,.;ll inlormllionand .. do"""'"-""-•hallbo&IA>,oc:ttolhe 

following noolrid,ons: 

I• ) AT&T shill not d,ldooa any Coof<dortial lrtormation lo a,yone cmer 

!hon '"1AlAl'aizad Pe<son{s)torthe lOio l)U))OM of AT&rs review and .,,.,ysil of tho 

cue. 

(b) wt,- US WEST has provldod COrfdonllai -Ion to AT&T In 

hard~ 01' ,n t.eme otnerfonn, AT&T ahall make no~ or~ ct lrl)' kind 

o, """'°_,.,._ of !ho C-lnftrmallon so "4'Piiad-

(c) The ton,going -...ndlng, "T&T may r<>C dl$dOM Confidonlial 

lrtormation to., Au1horizad Penon(1) ""'"'•• pnor to !ho disao,;ue d tlUCI> Confldenia1 

I-on. uidAl.il>C>rimd Penon(S) hulignod a Non-O,sdcMlo ~ 

3 1>o1;-y o1 Docunon1abon. W1oro fe6&ible. eoofid«tt..i I-Ion will be 



eu:nonzed persons, as deflnC!d In paragraph (c), 1n a place W1d lime mutually ai;,eed on by 

4 In""' •-AT&T ob/OCli toU S WEST'• doolgnollonof •-or its 

conl)O!ont )UNdict,on ~nor to tno limo any objed,oi to a clesignellcn of Confidontial 

,-Js'\JOn, Al &T and US WEST 9hatt •Of1111 to ,.,.olYe Ille ~Ion by IV__. 

AT&T ill'dU s WESTareunabletorucnanog,-. then_ of.,...,maybringtt. 

oqodion oetore l!le CoovnlSS<on o, eo..n of ~"1ji,11didion in ac:aonlln<ewilll tt. 

fllll)licable rule, of that forum Tho porty t,nngmg tho ot,joc:oon bolfonJ 111e Comm,sslcn o, 

COU/1 of canpoCenl jurilldoction hu l'1e l>u'don of utolfyong 1hO Cormiulcn o, COl.i of the 

need tor proCOdion o, l)foclJaoon. 

~- In the OYan1 AT&T dosires to dlidoM Confidonlal Information to a peraon, 

firm, cai,oration o, entity olhw lhon an AlA/lorizod Porwon, AT&T shell-~ h 

Confidential lrtorrnation it will"IOI to di5dON, kjontjfy the persons 01 --- to 1/tflOffl ii 

w,.,,.. to makll Oildo&u'e end eOvJ,c US WEST In •M111ng of Its- to make suc:n 

disdoan tt, alle, US WEST's ~ of suet, COIIY!Ulabon from AT&T. US WEST and 

A 1 & T we unable lO wgree on tno tetmi rid oonaitlonl al IUCh d:&CIOiu'•. a.ch cbdolu'a 

may be madO on1., on suc:n tenns and conaruons as ttw Commission or. if appropn•. a 

COl.i of-i,mdidion may°'°"'· 

6. Naltllng., !hos A!Jr_. shall produde US WEST ~om using ot OoldOsw,g 

W¥ Confldenlial lnf'0tmlltu'I for tny purJ)OIO or to w,y persa1 



7. Noinlng In !tis A(Jreemonl shall predUOO US WEST from refusin~ to mall8 

any d1sdolu'a ot q Confidential rii'Ofrmdlon to AT&T even If AT&T a(J'9M that such 

reason at thlt Ag,eement shall nerthe( UM nor CMClose tno confO:nial Information fOf' 

sha!t talk• ail roaaonabkt p<tiC&(ions 10 keep the <XJnfldonllal Wonnatlon NOXe ~ In 

accon:lance w,tn hi purp0l85 MO intent rA this Agreement No party r-=-iving ~ 

normwon p.1suant 10 thts ~ may copy, m.aafim, rnk:tofiche. or ottwwilo 

reproduc.e aucti ~I lnfonnalion wltllOU the vmfton conNnt d US WEST. 

9 TN> pe,ti8ti ond~utn«retaint!1e rlghlto ql-1ioo, c:hlllengo. 

and Ol>jec! to tho amni53lbllity al "lY and Oll i - , inf"'"'""""- - • m- -
fl.mill1ed ..-the tOIII\I of this A;rNmont or I Comniulon - Proloc:IMl 0.-on 

lhe "OLl'lds d relw W'IC)' or matarialtty. 

10 Thi1AQrewnent•ll•lionnowwycx,nsbtcna-olt/lO~ol11ryparty 

or person to ""°"' .,.., asaort,on or mding of tr-» seawt. a:x-.Jalily. or ~ . or 

to 111>peal "'Y dotorTma!ion ol tho con-rn1111on"' .. - by• party 

11 . The provi&lons of !his~ .. specifically -clod to apply to 

I-Ion '"4)plito, by - party to th,s proa,cdlng. m ony ~ hi 11JPPMO 

doc:uTlants . te91imony, o,otnw ,rd<:nNlion pcnuw< to pn,<:86i ,.sued bylhis the 

Corrmiuion. 

• 
l tJ ~ 



1' Within'"" (101 dayudlertneftnal d11p05iton of""' cue, ilduding any end 

~I appNls thefofrom. all hard oopy, otter onguwis and llfY'I ,wprcdJc:tions cl au d0c:U1WU 

a:,ntaining Corildentliil lnforrnat10n IUbjac:t to thls Confldcnu81ity Agreemonl shall be 

""1.mOd tc US WEST. 

13 The provisions of th1• ContioefWiaHty P~-. NOlar u they mllid tho 

d 111Cios<>'e and U5" of Conndential /nlom1atlon govefned by this Confidontiaiit., Agtwmant, 

sha!I, Without tnc written pemvssion d U S wtST or fur1hlw order" the Commission or, if 

IJl)l)'OOnate, a Court ol ~ot1 µisdidlon , ain1Jm,o to bo bindmg - lhl conduslon ol 

WHEREFORE, the imenignod have"" ono,rhands-- .. of the dote"" 

forth-. 

U S"M;ST~ONS, INC. 

~y, ~L ... 
Oolod· h• 10, 1997 

AT&T COMMUNICATIONS OF THE MIDWEST, INC. 

:.43./~ 

I 9c, 



NOP:imr! QIINNPICt,NT 

I honlt>y-.,.., ,_ 1Nd 1ho CONFIDEHTWJTY AGREfMENT :n1 - to 
bebolrodbythollnnl-. lhnl,y~-•-,..-1n_,,....,. 
-lnh~ffllllcn,g.ptc:r,g.o,_.,id_,, __ 
tong-o,local-._..byAT&T, n:1-fl-.id--..cl In h.....,_ lwMlnc<dl_o, __ 1.N,r,y-~-tis 
~ 

A fl •• 

llotalloa0escJli>!Jor,d-and~wit,EmplarorcrF'rm 

'>"'"rS- t-/ <'C' S/.. 

-------------~'1117 



NOf>IC,:, PNM ..,..,MNI 

I hnby- thal I._ INd f• COIWIOEHT~ AGllffMENT ..S - ID 
bebolnlbyttwllmll,,,._,,, l~C01111y...,1 .. ,...-1n..,,...,,. 
--lnli'lop,o,lalcring.~~a'---ol.., __ 
long-ar loc:aloodw,go-byAT&T, andtllll l-.id-""""-d In 
hfubR,lwlllnot_ar __ ,_..,_,~..,_ttn 
~ 

,-----&,;.(i,"<, ~"-r d. .S IA.lo /t--' ~ 

dft7 

Oelalioa Desa;ptlonefl-andiioipoi1libliiiwit, ~arF'nn 

I i? I. a,,~cecv:f f.~ / 'f"l.r 

-....-- .i)///fl,v-er, Zo !?d007 
,::,N lo ,1111 

=-14/4=· ;I. v 



NONDIICI ee,m W!IPJIENT 

I t,a,lllly-lhal I--lho CONFIOENTWJTY AGREEMENT and -ID 
beboln!byhllorml-. lt...i,,m,111),_l __ ,.._lnOlff-
- ln tho ~ ~ ~ or___,,of ony-­
lore - or local ""°"'1!1"-t>v AT&T, n1 e. I I "1auld-., lrwclwd In 
,t-......,lwlllnc,ci_cr_...,.,,_~inlortn 
~ 

1, T 
~orFrm 

1- I 'll t: 

Detalild~olP01illonnl~..tt, ~orF'rm 

I •If :..ti:..._ 

' ~ f '. ' --- - ~,_1_>_f_r._L __ 1 _r _) ______ J 1187 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE INVESTIGATION OF 
US WEST COMMUNICATIONS, INC. SERVICE 
QUALITY PERFORMANCE 

IN THE MATTER OF THE FILING BYUS WEST 
COMMUNICATIONS, INC. FOR REVISIONS TO 
ITS EXCHANGE AND NETWORK SERVICES 
TARIFF AND EXCHANGE AND NETWORK 
SERVICES CATALOG 

ORDER CONSOLIDATING 
DOCKETS 
TC:IN111 

TC97-049 

On Feb,uary 20, 1997, the Public Ul1h11es Comm1ss1on (Comm,ss10n) opened TC97-016 to 
,eview U S WEST Communicahons. Inc ·s (US WESD service quahly performance pursuant to the 
Comm1ss1on's Order Appro111ng St1pulat1on and Addendum in Dock.el TC94· 12 1 In that docket the 
Comm1ss,on approved a ra!e increase for residenhal and business basic local exehange service 
The Comrrnssion further decided lhat a proposed second increase may be 1mplemefiled at the end 
of 18 months from the first u,creaie dependmg on US WEST's service quality performance 

OnApnl 30, 1997, the Comm,ss1on rece,ved a Mmg by US WEST !hat reflects the second 
phase of increases An ,merven11on deadline of May 16, 1997, was eslabhshed and MCI 
T elecommun1cahons CorporaI1on (MCI) and AT & T Commun1calions of the M,dwest. Inc (AT & T) 
each Med timely petItrons 10 intervene The Comm1ss1on considered the pellhons to tnlervene ,n 
docitel TC97-049 

The Comm1ss10n has,unsdlci1on m this mailer pursuant to SOCL Chaplers 1-26 and 49-31 

Slaff recommended tha1 the ComrrusSK>n consoltdale TC97-016 and TC97-0<49 because they 
are closely related and mteroependent on each o ther No par1,es ob1eC1ed to 1he consolldahon 

On June 3. 1997, at a duly nohced meetmg. the Commission deoded lo consohdate dockets 
TC97-016 arid TC97-049 It ts lherefore 

ORDERED 1ha1 dockets TC97-016 and TC97-049 shall be consolidated 

Dated at Pierre, Soulh Dakota, lh1s /3a day of June, 1997 

CERTIFICATE Of SERVICE 

rne tnlllf"91"d nei~ !Affll.,, 1n;o1 mn. 
ltoQIIWlf,_(Mn_..,_,IOdqt,op(ll'l .. ~llft 
01 1-0,ntr-.!JOt~tl atltl.lld Ofllht~ 
Mtro1t0""9t t,yl<K ...... Q< t,yhn,10.U ..... ,n 

POC>l'flf..-.ni.eden~"""" '""' llft 
ptp..:ltnot<-O,, 
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THE PUBL I C UTIL I TIES CO MM ISSION 

OF THE STATE OF SOUTH DAKOTA 

R r~IVED 
_ ______ _ _______________________ ILi~ 1997 

~OU iH ..; J A PUBLIC 
IN TIIE MATTER OF T HE JNVE STJGA TION 1,iTI LITIES COMM ISSION 

6 OF US WEST'S SE RVICE QU ALITY ) TC97-016 
I PERFORM A NCE. ) 

I 

---------------- ' 
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11 
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13 

14 

15 

16 PUC COMMISSION· 
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18 
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21 

23 

Ju n e 12 , 199 7 
9:00 A . M. 
Room 4 23 , Sta e Ca pi tol Buildi ng 
P ie rre , South Da kota 

Jim Burg , Cha irman 
Lau ka Schoe nfelder, Commisaioner 
Pam Nelson, Commissioner 

Rolayne Ailts Wies 
Karen Cr emer 
Gregor y A. Rielov 
Harlan Bee 
Bob Knadl e 
Gr egory A. Riel ov 
Da ve Jacobson 

25 Repo r e d by: Lori J. Gro d e , RMR 
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P R O C E £ D I N G S 

CH A!PMAN BURG: I qu ASO we Will 9~l s:ar e . 

' I I ~, I. b Pgin. Th"' he aring 1e DockP TC97 O!~ . ln he 

o ! th• InvPBti gd L10n o f US w~at's Se rv i:~ Mil ' t••I 

I 11 , .; • y 

, I 
: s, •7 

Th- t!mt 1a ;·00 a .m 

An the loc~t ton o( he hearing 10 Room 42 3 in 

The date is June 12th, 

· h•· ~ •cl ! P C ,; 1101 B 1ld1 9. PlCJ:"!!, So u h D.tko'.:. 

t am Jim autg, Commieeto n Choir. 

lG cc~~1soionn,a Laska Schoe 11 felder and Pm Nelson are 

l1 I _. l AO r, r "'£;
9 r,t .. 

12' I ' n pt"•o1d1ng o v e r his hear ing. This 

11 hP, ,: 1nq . .,,as no ice o Commiaeion · e Amende d 

1 4 o:~••1 Fo 1 il n No ti ce o f Procedural Sched u le and Hearing 

1~ 1eaurd May o , l 97. 

16 

17 

Th"' i ssue at his hearing 1a whether base 

on the Commission•~ in ves iga ion o f US West's 

18 er rvl c ~ qual it y perf o rmance fr om Fe bruary 12 h, 19 6, 

J; ,o F"'hrua , y 11 . 1997, a ue co nd rte in c rease achedu ed 

20 t o b,• 1rnpleme n ted t the e nd o f he 18 mon hs when he 

21 fir st 1ncreaoe may b im pleme n ed in whole or in part, 

22 de ~Y "' d, o r '"' Jee e 

2 j 

25 

All a r t1 en hav P th P r ig ht t o be presen t and 

to~ ~ r e 1C BPn ed y an attorney. Al l p re one so 

~st 1fying will be a wo 1n 1n and subjec 



c 1oas ·e xam 1na io n by he par iee. 

Th" Co mm 1asion 'e f in a l de cision may be 

appPal~ri by he ar 1es o the Sate Ci r cui Cou rt and 

t t,,. S t tit,... SupremP CO UI" 

ra "tl Creme : will be a ct1n as Comm1ss1on 

counsel . S h" ma y p1 ov1 de 1ecomme n e rulings o n 

7 I p: ocPdu ra l and eviden:..1ar y ma ere . The Commis si o n may 

. ,,, ::Jli-- 1tH co ns~l·s prel1mina1 y rulings th=oug ho u 

· h•· h"dr1ng. If not o ~er 1u led. the r ellmina =y near i ng 

10 1 ul1 :,qs ·,nl l be- come th-e final r l ings. 

I will no w tu rn tl ove r o Kare n. 

MS . CRE MER : Th an k you , M1 . Cha i rman . At e 

11 y~11 r M~ dy t.o p r oc e US We&l? 

" 
1·, 

1 8 

MR. HE ASTON: Yes. 

vs. CRE ME R: Wo uld yo c are o make an 

MR. HE ASTO N: Do y o u wan a pearanc~a firs? 

MS. CRE ME R: I ' ll ta ke appearances. 

MR. HEASTO N: Willi am P . Hea s on on eh 1( o f 

O US W"Sl Comm n1 c a tione. Tam ara A. Wilk a ale e o n 

eli a lf O l u s Wes Comm".J n ica tons. 

MP . LOVALD: Jo hn !.:>va ld on ehal f of AT&T. 

r MR. S AHR: Bob Sah r o [ May , Ada l'I , Ge r .. and .. Thomps o n o n c ha 1 f o f MCI . 

25 MS. WIEST : Rol ayn e Wiest on behal( o f 



Commi ssi on st ff. 

MS. CR EMER: Would you c re to mak~ an 

3 o ppn 1ng eta cme nl? 

Mk i-lE A!;TON: No, I don ' believe hat ' s 

n~ "ssa :y. If w . col , we're pre ared to presen our 

MS . CRE MER: Anybody elef' ca re t o? 

MR LOVALO: No, hank y o u 

MS. WIEST: Staff has n o opening. 

MS. CREMER: w,-• 11 proce d. 

MR . HE ASTOtl: Ca 11 Mr . Lehner 0 the st nd. 

JON LBHNSR, 

10 

11 

12 

I) 

l 4 

c al le as a witness, being first culy s wo rn. 

wa o e xamin e d and eetified as f ol o we: 

" PlRECT FX AMI NAilQN 

16 BY MR flEA STON: 

17 ~- Wo uld y ou please et a e yo ur name . 

18 A. My name is Jon Lehner. 

" An your occupation? 

20 A. My occupati o n 1s di r ect o r of regulator y 

21 aff -'\1 rs ! o r S West ir. Sou h Dako a. 

22 Did you prepare a pre f iled testimcny in this 

23 d oc k e ? 

2' 

2S 

A . Y"s . l d i d. 

In fro n o f you 1e wha t ha s een rrarked ao 



• 

• 

• 

l 0 

Exhib1 1. Coul d you i d entif y that, please? 

A. This is my pr efiled tes imo ny. 

And does ha pr~(ile d tee imo ny have 

&- Xhtbi t. e LO I 

A. Yes . it does. 

!l o w man y ? 

ll o w0 ve r many lt La kas t oge to 

Oka y . S o you have A hro ugh I? 

A. Yee. 

o. Do y ou have any co1tect.ione o r ad 1t.ions to 

11 ma k e o ha t. testimony? 

12 I,. i d o not.. 

13 If I we r e t. o ask y ou the questi o n s cont ained 

1 ~ 1n Exhibit 1 t o day, wo uld y our answe rs be the same? 

1 5 

16 

/,. Yes. 

MR. HtASTON: I mo ve the admission of Exh i b it 

17 l and it.s attache d e xh ibits. 

1 8 

19 

20 

21 

MS . CREMER: Arc there any o bje c ions? 

MS. WIEST: No o bjecti ons. 

MS. CREMER: It ' s admitted. 

Wo uld you brie(ly summari z e y o ur estimony, 

22 Mr. Lehner? 

23 A. Tha rik yo u . The agreemen tha t was approved 

2 4 by he Commission i n late 1995 is the issue t hat we are 

25 here f o r today. That agreement c alled for an 



!an in re urn f o r raising rates. 

rP si nnti al and business ra ea, in Sou th Dakota close r 

to hn1r rue co st, or he co s t hat wao established by 

th~ Commi s sion. Th i nveo men pl n was in he 

nn ot 1a t i o n s wi th the Co mmission st af[ was devel o ped 

f :am 1n p u l !rom the s t af[ an fr o m c ustomers like the 

·1 s u .. o t So u h Dak o ta. And in the final agreement that 

6 was pi csente t o th e Commissi o n , U S West ~greed to 

sp nd 2S millio r. d o llars. g i ve o r t ke o ne o r t wo 

Poths o t a m1 ll1 o n, 7 5 mi ll i o n d ol lars 1n c ap1 a l an 

11 a p p ro x ima tel y 6 mi l io n do lars in expense hat would 

12 

13 

p a ssocia t ed o l a c e tha t · nv e stmen t. 

The ne t work o r he i nv at ment plo n ht Us 

14 Wes t p 1o po sed provided f o r a varie y o f net wo rk 

15 enh a nc e ment s that are de a1l e in my es imJny . An 

16 won · g o hr o ugh th o se; however. I woul d l1rte to say 

17 t wo thi n e a o ut cha I nvestment plan. N mbe t o ne, 

18 thd t l IV"Btme n t plan, co upled w i h wh we .ilready 

19 ha ve, or had i n So u h Da kota, ha s 1ven So uth Dak o ta 

20 onP o f the rem1er inter offi c e n e wo rks 1n he 

co ntry . No even 1n US West in he count : y 

2 2 par i c u l dr y [ o r a rura st.a e. 

An seco ndly, tha invest.men plan , 

nbe kn o wnst o us at h e time ha we agr e ed wtth he 

25 s aff wi th th1s plan, has in !a ct. c ontribu ~ed now ~ 



th~ legislation tha the Governor has s p o n sored, which 

s o me people c all the telecommunica ions infrastructu r e 

plan h a was passed 1n the last sess ion. This p lan, 

this investment p l an . has made a fa11ly s i gn i fica n c 

co n ribu 1On , rio t o nly in wha t we hav e a ccom~lieh~d so 

! ar , but.. 1~ whaL is l e f to accompl io h in the 

: :.~e st..ment.. pl an o ward mak i ng hat visio n come rue in 

lat~ 1995. 

Th Co mmiRuion appro ved that plan aft er some 

l 0 mon he o( l1ea rings , mu ch co n c ern abo u s c rv: c e 

11 quali y. But finally approved the pl an in la e 1995 

12 wi h ser v1 ce qua lity being a huge part o f the issue 1n 

13 app r oval. An· in th e [ i nol analysi s, however , the 

14 Commission d i d, in app roving this a greeme nt, d i d not 

15 eet.. a ny st..a ndards for se rv ic e qual1 y. Ho weve r, in t he 

1~ Orde r thot.. Mr. Burg j ust r e ferr ed to . h e Commissi o n 

17 s a id thaL they woul d r evie w s e rvi ce a year -- f or the 

18 y ea - f ollowing the f ire inc r e as e , wh ic h occu rred on 

19 Febru ary 12 h, I belie v e , o f 1996, whi c h the r efo r e is 

20 why we 'r e here to day . 

" In my t estimon y I tal k qu i te a i t about 

22 se r vice and t he fa ct ha t I be lieve th a t serv ic e has 

23 significantl y imp roved since the per iod o f 1993 , '94, 

2 4 a n ' 95 . There we r e hre e main are as in o u r 

25 di scussion s wit h he Comm1ss1on and w i th the Commissio n 



Gt aff tha c ame up f o r ha a te~men 1n 

Lerma o f se rvice quality. An those th re e ar4as coul d 

b1• a nd I ' ve got i d et a i led in my l~st i mo ny, ut 

• hpy b s1~all y de 1 wi h he areas of held o rde r s , 

:, '"'n Jch 1s where we on• hav fa cil 1 iee to r ov1 e 

imm~ d1ate- ial one to d cus t o me r. They deo lt wit. h 

r, p .. 1 : issues. and th y dealt. ,,., ith access t o v ur 

II 

O t l JC'-·U. 

I ••· • ·nee 

Tno ee we re th e three main ca egor1eu of 

conce 1ns. 

A11d i ~an ell you o day t.haL i 11 a l three of 

hosP, here nave been significan impro v ement.s from 

• hp 19 4 ' s 1me frarne. Particularly , ! think, 1n he 

l J ar"a o f hel o r ers, wh i c h a ha ime h e C~mmission 

1,1 wa s r~ t.ly conce 1· n e d a o t, hel o r ere have made 

!~ s19nifican trnprovemen a 1n terms o f r w n m ers, 1n 

:& erms o ! complaints, basicall y in terms o ( any way th t 

l? you want ~ loo k a 

18 Re 1r servi c e has improved. I wo uld say o 

I'• I y o h a Sou th Da kota has 1:·eady had n exce l lent 

2~ re air ra e l o ng before these issues c ame one of 

2! r•h,.. lo ..., .,,e re or rates, frank l y, 1n the con ry. And 

2~ 1n the repo r rate ha ..., e repor o the Commiss1on, 

23 JUS a aha e ove r o n e repo rt per hun re , which 1 f you 

2 4 ook a any o thers a e o r lo o k at AR MIS reports 

1e lo the F' CC , y o u wil l disc over hat is a r -" p o rt 
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r aL~ that ~Qry fe w com pan ies ca n match . 

And finally a cce ss to our offices , a huge 

problem in 199 4 and ' 95 dramatically impro ved 1n the 

lat ~r par o f '95 and o n jnto ' 96 to he poi~t now 

s wh~r~ we e xceede ou~ goals and ev e n the g oals set by 

tho? s a ff by !a1 l y l arge morgins . 

US Wes , in me e in the investment plan that 

o do , a ct .ti l y e x ceedi ng iL , we havH 

dC " Ud l y beat uev• r a of t h~ dates that we h ad said we 

10 I wou~ d 0 , has me i s par of he deal. We ha·,e 

11 fulfilled ou 1 par o f the agreemen . A n n o w l •sup 

to the Comm 10s 1o n t o fu l fill its part of the 

1 4 MR. HE ASTON: 1 have n o £urther questi o ns. 

1~ Mr . L~hner 1e available f or cross-e xa mi na tion. 

MS. CREMER: Sta ff ? 

l 7 MS. WIEST : Thank yo u. 

ta CROSS - EX AMINATIO N 

lS BY MS. WIEST: 

20 Mr. l,ehner, r·d like o g o t o y our Exhibit 

21 D. 

A. Okay. 

23 Acco r i n o our i nf o rmation, the Jdn •a ry 

24 1 97 n umbers [ o r t o tal ~ rd e~o hat you have d ~wn as 

25 28, 4 3 4 1s a c tually 28 , 565 . Are y ou a ware of that? 

10 
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A. No. 

And hat the num ber for total met for Januar y 

1 q7 f o r 2 ~. 90S is a c ually 23,95 8 ? 

A. I do~•t kno w what you•r~ u sing . 

We g o t hat from y o ur perso n ne l. Bu t g oing 

s o n t;~~ : o p ge nine o ( your es i mony, l ooki ng at 

lines 12 Lo 13 , there y ou a ate that t l1e perce n tage of 

1,•1uP e La m~t 1n wo d y e wa s Bl percen e x c~eding the 

~ Service Ag r eement Standard o f BO perce nt . 

A. Yes. 

:1 Caul you g o o y o ur Exh ibit B, I believe, 

12 Lhe a c ual se rv ice qua li ty otanda r de entered into b y 

ll US Wee und et a[! bu t not a ccepted b y the Commis s ion? 

" A . 

15 

16 A . 

1 7 

I 8 

I 9 

20 .. 

Vo 're r e [ erring o Exhibit D ? 

t ' s Exhibit 8. 

B, I'm sorry. 

The secon d part o f the Exhibi B. 

ts Lhis th e agr eemen t? 

Yes. 

Take me to where y o u - · 

Jus he fir s page o f tha agreeme n t unde r 

22 Provis10ning o f Ser vi ce, A . I.a. , could y o u read that 

23 eLandard? .. 
25 

A. l .a ., I thin k that 's o n page o ne ; co rrect . 

Yee. 

,? /I 



A. The co mpany shall co mplete cue o ~e r s· o r ere 

for Lhe l nsLallatio n o f all ne w t ran s f er or c hange 

se 1 v1ces o ff e ?ed by the com pany wi thin t wo busl ness 

day s o l Lh~ o r~e ed da The o rder date sh a ll e the 

5 Cay o t a c o ,.c,me r· a v<>r-b a l o r w r 1 t.en r"• \.. es for 

.. er v l •~·"' . 

So lhaL 1a wha 10 de s cr 1b o as th e 

s andard. So .en ' ~ h~ s andard more o r less 10 

9 p 0 r c ent, ut a c al l y he penal y a pp lies when US Wee 

1 0 d Chieve& leas h n 88 per c ent? 

1! Well . ! guess I d o n't ~no w . I d on· reca l 

Lh" se md:.t 1cs 1n he ne g o tia i o ns o f etan ar , I' m 

l oo .t1n9 ack o loo k ing a c k to he a ctual mat r i x 

1 4 that we develope d . Bu I gue ss the p oint is that 8 0 

1~ p r ce n la the hr e hol whe r e po n f rom here on we 

16 co l ••nhance he - 10 he grcemen we could e nh nc~ 

1 ·1 th" 1· '-? e ult.e d re s ul t 10 terms o f the payou . 1 ! y o 

1 8 •..i i ll. S o , y ou kn o w , if you want t o ell me that t he 

1 9 3 0 1 l was o et a h und r e d perce n 1 f hd 'B 1 f y o 

20 c ~ l Lh~t h~ s t andar b y what you a s k e me o JU B 

21 rr.~ y o k n o w , I ' m no going to ar e w i th y o u o ther 

22 than he ta ct that 1n ou r ne g o lat1ons I hi nk we all 

) ma e very clear that a hundred er c ent wa s no 

24 at a 1na le and n o t even reaoonable. 

o . WP!) . my ol n 1s hat wh en y o 

I::/ 
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bein 8 0 p e r ce nt, a ctu a lly the pena l y 

'Moul d k ic k in a the 8 0 -- less c ha n 88 p,e:·cent level 

ca so i f us Weo had a c hieved BO percen t o r above, 

• h • · mea:1s that they woul d have e e n en 1 le o BO 

p~ : c "'n o f t.he SO er cenc: .:i ris k; 1e t.hat co rrect? 

I, . Th l. • e co rrect . y eah. 

Then goi ng o page ba c k co y o ur estimo ny, 

y o .. ,ilo o st.a L0 on pa e n ine , lines 1 4 o 17 . th.it 

in c luded tn Lh · wo - da y 1nter~a1 s dOdard are o rders 

l ~ c o wor ked in wo aye because he c etome r re uested 

1 1 tno allat1on beyond the wo days. 

l 2 A . Thc:lt ' e co rrect. 

13 Could you go b a c k and read o urs andard b. 

1 4 ri ht. un d e r t he A stand rd that y ou just re a d, A . l .b . 

15 o f t h e Se rv ice Qu a lit y Sta ndards? 

1,; 

17 

, .. 
r a o f c r 

Fo r c ust o mers who prefer hat any new 

ne w, ran sfe r, o r chan ed service o ff ered 

lij by he comp ny be inntalled la er th an t wo b uoiness 

20 

2 1 

22 

aye, h~ company shall com p lete c ust o mers' or e r s by 

he r e q es ted installation a e. 

So ac ually here was a oe p ara es an ar fo r 

hose who r equee ed a due da e grea er t han wo days; 

2) 1s hat co n cct? 

2' 

2, 
A. Tha 's co r:·ec 

Anrl ha~ per hap o t hey 



" 
'#II ul e able to break ou ego ry but apparentl y 

'l "'U #JP:·<> no· u le o ; is ha co rre c ? 

My ersLan in g io that we have no t changed 

ab!.,. T d o n' kno w w he her • he 1esue 10 

~e ''l e been able to or wh e her or noL 

waa •n n r~s ou r ccs were dev o ted o a c ually chang~ he 

p: q : o M Lo a ccount £0 1 hose th a t whi>re the cu s omer 

ask9 f o r a du" a e gi·1>a t c1 t han tw o aye. And we 

1•~0 ld no p nnali z 

• ~o a'/ 1, t e rva l. 

o urs~lves for that, fot m1ss1n 

' · So hen i( you l oo k o n page nine o f y our 

tPSL11r1o ny, lines 15 t o 17, since y o u were no able t o 

13 bre k o u that c a ego ry (or wh a ever re as on , then what 

14 d o you base your statement on tha a large percentage 

IS o f o r ere co nsist of cue ome r requests for i nst a lla ion 

16 beyond wo days ? 

17 A. Well . my point there is that the 81 percen 

18 av e i ge , the weight ed average of 81 p e r cent, d oes not 

rf'flect t.h act hat we ha ve cue ome rs wt10 r e q uested 

20 c wo day de ates beyond two day s . And so in reality, 

21 eveiy custome r who called in and asked for due date 

beyond t wo days, we fa ile to mee - - in our o wn 

23 calc la 10 n. we (ailed o meet the t ·~ o - day i n terval . 

24 heref o re, we did n't accomplish by ou r o wn measuremen t 

25 wh~L y o u j ust. asked me o read. 
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And my quest ion is how do you kn o w? If you 

2 we , c n't dble to break Lhooe t wo categ~ries ou t, how d o 

y ou kno w tha accounts for a large perccn age? 

A. I guess if y o u want n talk about seman 1cs, 

on · t kn o w whether it ' s seven perce t. 

O, I 'e not eeman ice. I wonder what you're 

t 1s 1ng th" ,.cr:n large petcen age o n. 

A. I'm basing the large percen age on the fact 

·h1 t l el1eve , fr om my o wn history and ta k ing t o 

10 ot.h .,.:·s , inc udin g t would submit o t-.ose o ( y o 1n 

11 

l. 

lJ 

l4 

!ro nt 

nd y o 

into a 

ffllOUtP 

o f me, that when 

ask .. and y ou 

ne w address, you 

n o rmally to c a 11 

a CUB omer k:i.O \oi S h~y • r e moving 

kno w tha y ou · i e going 0 move 

do no t w It un ,1 the l st 

u s Weot or ny ot her Ut! i y 

15 and t ell hem ha you're going t o move? You don ' t e y 

l~ ~ 1· m mov:ng 1n t wo dnye . Yo u call a week o r wo 

1 1 w~ ""ks 10 ad~an c ~. Mo st customers do ha . And in 

18 th ou ~ ·ype o s 1 ua i o ns we are penal1~1ng o rse ves b 

1~ c., t me a s rement o day . 1 's o r fault 1n the sense we 

20 havPn" changed he prog ram to measure it . But the 

21 fa ct 1e that w penali z e ourae lve s fo r those. 

And wha US West ands aff agreed on f o r the 

23 p enalt1ee f o r tha standard, it was based o n the 

2 4 k no wl edge that he meaeuremen woul in ,: lude c stomer 

25 r,,qu'!n s bey o nd wo daye; ien ' t that co::" rect? 
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A. we actually developed that on the assumption 

hat some where down he road we were going to f1 x that 

3 I pt o ra m, whi c h mean in esae c~ tha the risk was all 

111 ou r cou rt e c ause in the (inal analysis. not 

co r,c cttn he p r o gram ~eant hat we we r e going to be 

Aho i t o ( what we had agreed to with the staff . 

o. Wel l , i n ( c t. i ! y o u l oo k a the Urse page , 

ij 0 1 the first p~rt o f Exhib i B where we have the 

~ wr~tt en st 1pulatton ag [ eemen as to service quality 

:o st andards, isn't it true hat h1e wr 1 ten agreement 

11 contPmplates in tha , in fac 1( US West had been 

12 euCCPSH ful in separating out thoee requests for 

13 SPr vi ce s beyo nd t wo days, then Us Wes and sea!( had 

1 4 agr~~d that he penalty section would be revised? 

15 A. That is cor re c t. 

An d that for each p e r centage increase in the 

17 perf o r mance level measurement there would be a 

18 co rr ~s p o nding cha nge in the p enalt y aection? 

I 9 A . I belie v e t hat's co r rect. 

2 0 So ju st for an example, if under the old 

21 measureme nt US West had 82 percent Installation rate, 

22 and nder th 0 ne w measuremen , wh ich means that you 

23 too k o ut all those beyond the t wo days - · 

2 , 

25 

I, . Y~s . 

yo u ha d a 90 percent for that same mo nth, 

'I I 
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wou!d hat the n me a n he diffe re nce was 8 percen t and 

h e penal ice wo l hen b e inc r eased bye percen age 

poin ts noL t o e xcee d 97 p ~rcen t? 

A . What I re c 11 1n he iscuss i o ns i n he 

s agrP~~Pn 1n · h nego 1a io ns was tha we wol d devel op 

a p1 o p o rt1onate shi fting o f t he oche d le t o a cco unt f o r 

t ha I c an e. 

Q. Ri ht. I f you l oo k at page h ~ee o ( t t1at 

; wr1t•P:1 a r eemen t, coul d you r e ad t h e ( i re fu ll 

1~ fi~n ~nee o f tie top o f t he pag e ther e starti ~g with 

l 1 " ha is"? 

12 

ll 

Yo u mea n --

"Tha is " o n pag e t hree. I'm talking abou 

1 4 the writ en agreeme nt , t h e first par ~ o f Ex hibit e . 

15 That's h~ oeco nd part. 

16 A. I'm s o rry. 

l 7 Ex hibit B . you r Ex hibit B , y ou r (irst part 1s 

18 the wr i t te n s ipulati o n and agree ment ae to servi ce 

19 qua l ity standard s . Page hree of t h at e xh ibit . 

20 A . Oka y . And wh i c h par a g r a p h are y o u referring 

21 t o ? 

22 Ye ah, there at t he v e ry t o p of the page, the 

23 firs full se nt e n ce beginning with "that is". 

A . Yes . 

25 Coul d y o u just read hat sente n ce? 
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A. Ac complished b y proportional c h anges in the 

levels , r~ductio ns o r p oi nts stated i n 

CH AIRMAN BURG : Start right after that 

pet iod. 

A . Tha t i s, for eac h percentage increase in the 

~ p~1f o rmance level measureme nt, there will be a 

ro : res p o n i ng percentage change in th~ percentage 

sl unrlardo. 

Okay Tha nk you . Let's g o to the issue o f 

1 1 h~ l orders. And b a c k o pag e nine , ~eg i n ~t li ne 2 0 

11 o f y o ur e imon y . There y ou descr ibe Us West ' s 

12 def i n i t io n o ! hel d o rders as those not com p leted due o 

13 lac k o ! fa ci Ii ies f o r primary l i n e. Juo t f o r 

1 4 cl uii!i c a ion purpo ses , i! US West failed to [ill an 

15 0 1ri P 1 ec ~use o f lac k o[ personnel, ou[[icient 

r-raonnel t o inst a l l he service, eve n though y o u had 

17 suffi c ient fa ci lities. would tha be included as a held 

I a O l ~ c? 

A . 

20 lh1s coun 

21 

22 A. 

That would no be included as a held o rder i n 

In hie c ateg o ry : right? 

It wo uld be cou n ted in the discussion in the 

;3 mPasucemen we j ust looked a . 

o. And als o th is ca egory would in c lude o n ly 

;5 hPl o rd ers f or primary basic local a~d hat would 
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1nclud c rPnidenLi a l and b ei 1, eee eervi : e? 

Thal is co rre c t. 

o. Soi wo uld not include spec-al servi ces? 

Tha ia co r:- ec . 

A1 e tel d 0 1 ere reported as o [ the last day 

o f l!~Ch month? 

A. The numbers that we repo r t Lo y~u are 

8 ~n o f - mont~ numb~rs. 

o. Do you believe that the last day o( the month 

1 0 .u a re presn nta Ive numbe r o [ the held orders fo r t ha 

11 mont.h? 

12 A. Not necessarily. Those numbe rs can fluctuate 

13 th r ou gh o ut. t h e month. 

Q. Do y ou h ave any knowledge whether us West 

l S makes any u peci al e f[ o rte to reduce the number o ( held 

1~ o rdern be f ore that last da y of the end of he month? 

l-, A. I d o n ' t have any specific kno wledge of that. 

18 But. l woul d no be surp r ised Lhat the p eopl e who are 

intercst.ed 1n working held o rders are keep in g that 

20 l ev~l o f held o rders d o wn; woul d make sure that since 

2 1 t.hat 1st.he rep o r ing period, that we wo11ld t ry to get 

22 t. h at n mber as low as po ssible . So if y o ur question i s 

1[ y o loo ked at the middle o f the ruonth, if you too k a 

:14 snapshot. at t.hc mi ddl e o f t.he 0 th, would i be a 

1fferent. number? Would i t be high e r? ca n. 1 
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tnighL be. 

Le 's q o to page ten o f you r est1mo ny, be l n 

a r l ,1," 21. /•nd ther.n y o u eta e Lhat the goal f o r the 

0~1v1ce catego ry - - an y o ' : e speaking o f se: v 1ce 

s ci..,. ar ed 1n less than 2 4 hours -- -.,a s 7S percen cle .ir. 

6 And a o ~~ t here y ou men toned US ~•s nad achieved 

72.5 p e r cent . 

a mo n 

A . o rrecL. 

Ac tually . in order to re c eive the ent ire 

he risk f o r th1s c atego ry woul d y o had to 

11 hav•· ach I r-ved 80 p e r cen 7 

12 A . 1 be lieve tha was co rrect, y es. 

13 And then for the c ateg o ry o [ ans wering in 20 

14 seconds al y o ur repair. your end business of f ice, does 

15 th a t onl y cont when the c all i s ans wered by a live 

16 o pe rat or , he 20 seco nd s? 

17 A . I al ways have to s o p and think about that. 

18 I belie v e the ans wer to that is y es. I think hat 

19 qu.nst1on has been asked a (e w thousand times. 

20 believe h~ answer 1s yes . 

21 An are these the onl y t wo measurements that 

22 ar c no Sou h Da kota spec i (1c? 

2) A. That wo uld be co rrect , because the Bureau's 

24 he Repair Bureau i n the business o ff ice that 

25 ans wers ou r c alls a lso ans wer c alls for customers for 
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t.h~ o ther eastern statee, which would be Nebraska, 

Jo•..ia , Mi nnesota , and No r h Da k o ta . 

21 

Wh at I ' d like you to d o now is coul d you get 

~ ~op y cf Harla n Beot's testimony ? I f y o u 'd loo k at 

Ex h1b1t B , page one o f Exhibit B. which is perce ntage 

o f c o mmitme n ts mias~d. 

h. Yo u S3 i d Delta, Exh bit O? 

Q. B. 

A. I'm so rry. 

~ s . WIEST: And I' m no t g oing in o any 

n mb~ r s here, Mr . Heas o n . l d cn 't kn o w i f y o u have 

12 any obJec io n. t ' m just g oi ng into the rati o na le 

13 b<>htnd. 

,. 

" 
16 

17 

I;. 

MR . HE ASTO N: That's fine. 

Good. 

We 're o n page o ne, excuse me. 

Yes . page o ne . and that woul d be percent ag e 

18 comm1t en ts missed. And what t h io is -- a nd tell me if 

19 t · m L0 1rect o r not -- a r e basi c ser v ice measurements 

20 tha t. US W&st d oe s f o r al 1 1't stat es , including So uth 

21 Da kot a? 

22 

23 

A . That ' s co rrect. 

And is it my understa nd i ng that for this 

2 4 meauurement. t.h at i measures the number o f tirres u s 

2 5 Wes mi sses the due date g i ven by us West o t he 
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A Th t. is ca r ect. 

r

~,,.-::me r ' 

so , for example, if I would c all Us ~est and 

r, i •l ~ • .:a n~ 1 vi ce such as Caller ID, and y o ur s E-::-v .1ce 

s I 1 npu t. ol d m~ t hat it wo uld ake fouJ· days to tave 

snr11ce e ven hough I had requeste it i n t wo duys and 

l 0 

11 

12 

ll 

1,: 

l S 

16 

l 7 

Jc u al l y did :..ake yo u f our days, woul d hat me an 

th t. hat. wou ld not be a missed commltmen 

A. If what we commi ted to y ou was four da y s? 

Even tho ugh l aske [ o r t wo day s, bs you 

:. ol d ~· IL '"' Ou l d take f o ur riaye. 

I, . That. ls cor re c t. 

And then 1 'B g o to page WO , which ,. 
p•· : cen age wo- da y standard interval offered. An d h' a 

18 ano he r baaic oe r vi c meaeuremen ; ls co rrect? 

A. That is cor r ect. 

Fo r this standa rd the t wo - day standard 

18 i n t.er va l o ffere d, is i c orrect tha this measures he 

19 number o f ti mes t wo days io of fered to he c ust om r? 

,o 

21 

A . ThaL is correct. 

So ,f US West o ffers a c us omer install at io n 

22 1n Lwo days, ut a c ually fails o pr o v ide it i n t wo 

23 days. cha wo ulds ill be coun ed as a service o ([ered 

2 4 

2S 

t wo days ? 

I, . What: I'm no sure I track wi th y ou so let 
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1 f"' go oad: What tl,io is oimply m~osur'ing la ho w man y 

t1m"H ,., .. o ffci a t wo d a y comm i ment, p erio 

Ct R 1 ht. 

A. But tne issue of wh n tt, e com~1 men 1s me 

1e , c ~ o the orev1oue one. 

On missed comn 1 m"O 

A. Rignt . which 1e wh y these wo in ccncer wi h 

a "'lCh ott1n: ar~ as I deecr e I hink o ne etaff ma ny 

· I '"'"6 a 

11 I,. 

1rly god n ou ee rap. 

L~t·~ go o paq ~ 15 o f your es 1mtny. 

1~ of my testimony? 

Yee, lines two to three. And ther e you 

13 mention the Se rv lce Guarant e Plan. An d I believe hat 

14 pr o v1 "'B f or cun ome rs c xper1enc1n9 missed ccmmi men a 

l'J 1n i 1ov1s1on1ng US Wen will give a $10 creci for 

1~ 1ee1dnn ldl an S 4 0 for busin as custome rs ; is that 

18 , .. Co : 1·ec 

tha cr~di o nly for ns a lla ion o f 

20 pr 1ma:·y b<1s1c 1 ine? 

21 

22 

23 

,\ . 

A. 

I,. 

"'lteve t.ha ·s co rre c ·. yes. 

Is t.hdt an au to ati c credi ? 

For 1nst l l a L1or:? 

My un e r stand1nq 1s 1 ts an 

? 3 

oma ic 



to 

24 

Do you kn o w wh at Us West paid in ere its for 

I d o n o , bu as r a a So uth Oak o a 1.s 

'f er;. 

A . I'm oure w c an l1nd t haL number 

Cu n yo u g~t that number o r me? 

"· Yes. 

And another part o ! the Service Guara n ee 

11 Pl n 1u a cre d i [ o r repair mi ssed commitmdnt ? 

12 

1 3 

A. Yes . 

Andie it c ~ rrec · hat th a · is n o t an 

14 automac1 c c redit? 

l 5 A . My understanding tha is not an aut omat ic 

1 6 C 1·e d i l. 

1·1 So ho w woJld a custome r have to get hat muc h 

l 8 c r· ed It? 

19 A . My underecand1n9 1s ha when the cu s tomer 

20 c a l ls in o n a repair , ch a where we have missed the 

21 com1n 1tment, that that ts when th e y wo uld ge t the $10 o r 

t. h e $4 0 . 

2 3 And could you als o p r o v i d e hat amo nc o [ 

24 mo n y hat yo u paid in c red1 s? 

25 A . Ye s. 
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1 
And do es US West track the compl a ints it 

2 II r ec-••1v""R !rom co noume re, the compla i nts t ha US West 

1 · s ••l t : " ("ei vcs? 

1 0 

" 
12 

A Th e compl a in ts th t we r eceive t hat ar e not 

n ~• ~Asa: 1! y coming fr om he Commission or o the 

CcmmtHSlO ti'? 

Right. 

n. Yes . 

C. And h o w d o y o u ~a c k tho se comp : ai n s? 

io; et 1 - -

Ar e the y Sou h Da kota specifi c ? 

A. T h e com pla i n handli n g r ou p in De nv er th a 

13 the Co mmissio n utiliz e s als o ke e p s rac k cf he 

1 4 com p l a1nts th come in o he e x cu ive o ff ices , an so 

15 1t · o a co bina ion o f tha group. An alo o we et s o me 

?C o f hooe com plaints in o ur o f[ ices and so we also 

17 incl e h ose t hen in o u r an lysie. 

l 8 So you genera · e i nternal reports on 

19 com p l a!n s? 

20 I, . There is an i n ernal repo rt generated o n 

comp la i n e . yes . 

22 Cou ld y ou p r o vide hat o he staff , o r the 

23 Commi as1on? 

2 t, A . I presume that we can d o that. I'm sure i t ' s 

25 a confidential repo r , but I ' m sur e we c an d o th a t 



________________________ 2~•~ 

Then goi n g back to he seco nd part, doee US 

2 we at Lrac k compla 1n ts that it receives fron the 

Comm1Ds 1o n h~t the Commlaeion then re(ero to US We st 

l 0 

f o , a r '}nponse? 

A. Yes . 

And d o yo u ke ep ~!a c k o f those? 

A . I'm not sure wha you medn by ke e ping track, 

bu i f analyzin is ~eeping tr a c k, I'd say we keep 

t , a c k. 

I,nL ' e g o o n t o tnvootmen Pla n. On page 11 

11 o f y ou r t<>a 1mony, linen 13 t..hrou h 16, you men ion the 

f 1be1 r1n e and e a e hey were installed in late 

19~6. When were thos e fiber rings fully o perat anal? 

" ,\. The sur v i vable? The r1n s were o perat io nal 

15 a d i ff e rent periods in 1 996. In fac , I believe hat 

16 the large ring wa s actually, in terms of the physica l 

! 7 r i n ·..i as o peratio:ial in 1995, as I recall i t. The 

18 o ther eao e rn ring t ha g oes down hrough Yank on an 

19 up throu h Sio ux Falls, Huro n, and Mi t. c hel l ,.,as 

20 co mp lc Led someti me in he la Ler part of '96 . The 

21 survi vab ilit y equipmen tha made t hem what we c all 

22 self - heal i n sur v i vable rings wa s actually installed in 

t he lat er part o f ' 96. And we ested that, as J 

2 ~ re c all, in December and January. 1 believe that the 

25 sma ll r1n was urned up in l te D cember; and, as I 
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:~c al 1, tht: lurge ri ng eome ime in la te Janua:-y wh e r e 

we a c ally compte-ed he es i ng and turned Lt u . 

So 1t wae opc ra t1onal a Lhoee times? 

A . Ye s. 

What ele communicatlons r ([i c is not 

c ai, ic d on y o ur t wo s o r: ET r ing s? 

A. On th"' surv1vab rings? 

'f a. 

A. We ll. it ' s pro ba ly easier to s a y what 1s 

1n Cd1ri e d on them. 

11 R 1ght. 

12 A. And n o t what io car ri ed o n hem i s a ll of the 

13 s witche d services , b oth toll and s wi che d a ccess. ln 

14 an~ we r o y o ur first question , I kn o w t ha t there are 

15 priva e l1ne ci r cuits are what we c all ded icated 

1& interoffice c ircui s ha ar"' not car r1ed on the 

17 s u rv i vable ring. 

1. 
1 9 

In Mr . Wegman•s testimo ny, I bel ie ve in t h e 

CNB r e port, that there was a re prese n t at ion that US 

O W~ot cons tru e f i ber rin o the Rapid Cit y area? 

2 1 

22 

, ... Yeah. 

Does US Weot have any plane t o d o so? 

There are n o i mmin e nt p lane to do so. We 

hdvc b~en loo k ing a th a ever s?nce the issue has been 

25 ra1oed. And in terms o ( planning f o r the f cure, I 

-?'7 



• would not say hat we don't p l a n eventually 

but there are no plans right now . There's no un di ~g. 

J TherP are no plans at he mo ment co d o i n a survivable 

r1n c o Rapid C1 y. We have wo separate pa tt1s t 

5 Rap1d Cit y, o ne o n fiber [a ci l i y, an the at.he:- on 

6 d1g1La: ra io facilit y . And so we have diversi !ied all 

1 o : ~ r raff1c out t here o n those wo separa e 

1 0 

fa cilit iec, but th~y ar~ not linked 1n a survivdbl 

t Ing and c anno t be. 

Could you g o to page t wo of y o ur testimon y 

11 and at line 1 o 18. And here y ou atace that US 

12 WPst has agreed to invest Jn excess o ( 25 million i n 

So~ h Oa ~o a over fiv e yea rs fr om y ou r se r vices. 

:4 

1 S 

16 

A. Yea. 

Ho w much hav e y o u invested o date ? 

In erms o f in c api al and expense. I el1eve 

17 that. the n mber -· Mt . Risl o v called me a bout that 1n 

JS the lart fe w days. But t believe hat the number 1s 

li some wh ere around 12 . 8 million dollars in capital 

20 ex ense xpen ded thro ug h 1996. 

21 An d d o yo have pr0 Jec t1 ons for he total 

a mount Lha y o w1ll have 1nves e once all of the ne w 

21 services and fa cil1 ies ar-e in p lace? 

24 ;,., Yea. I · e wha alke about in my 

25 summary. I 'ea total o [ abou 25 million in c apital 
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ant! r o1.., qhly million in e xpe nse tor a t ot a l. It" s a 

le o v e r 3 1 million d o llars . 

o. In he GC NB repor t . one o ! the 

r ~cornme ndati o n s wa s tha i n o rder to re d u ce inco rr ec 

5 r a bl~ locates , the locatio n t ech ni cian e houl dn't leave 

the oite nt1l all cables are f ou nd. Has Us Wes 

1"pl P me nted t hat re comm~nd 1on? 

A. To he b est o f my kno wledg e . we h ave . At 

least that 1e th e p ol i c y . Obv ioualy, I c an· sit here 

10 thie mo rn ing and e ea k t o ho w well 1 • e implement e d, 

1 1 

l 2 

13 

ut that is he p o l icy. 

Fo r all c abl e locates? Ar e we alking fiber? 

A . I t hin k we•r e t alking abou f i ber loca tes. 

14 And th t wo u l d be just only ( i b ~r locates, to 

1~ your kn o wlAdge? 

16 A. I woul d guess hat thee pro bably a r e some 

17 o her sit at1 on a b eyond (1ber. I woul d guess there are 

18 some toll r o utes t.hat an: in c luded in ha ha ar e no 

1!1 fi e 1. out o bviousl y with all o f che c able locations 

20 tha ar e r e qu es ed every day, we would not oesi b y be 

able to have a st andby for eve r y o ne o f hose. 

22 If yo u wol d go o page 14 o f y o ur c es :i mony , 

23 lines 12 th r ou gh 1 5, you more o r le s s s a e wi cho ut 

2 4 that, witho t the pr ice i n c r eaoe , the 1nveetment I a n 

25 ca nn o be comple ed . Acco r d i ng o Mr . R1s lov's 



3 0 

l@s i 1~on y, l belie ve a num b e r o f the servi c~s in he 

invest.men p l an have been comple e , s c h as CLASS 

ff"r ·✓ 1c1::s , SO NET rings. ;.~rame Rel ay, lnte r ne . So 1t 

~ d,·ploym.-.n o f th e o h e 1 services i f it d oesn ' t r ec i ve 

thP scc~ n 1:,c r e a se? 

lJ 

A . It wo u l d be US West's i nt e n ion tha t 1f the 

s~co 11d increase 1s no approved f o r August 12 , that we 

woul no t co n 1n uc o n with he i nvestment p l an . 

A .d so y o u would no even the o ne s ha t 

11 y o ha d begu n, y o u wo uld not compl ete thos e proJec ts? 

12 A . I d o n · wan t to say never. b t we wo u l d 

c .-.rtainl y ta ke a ha r d loo k . 

" ry ne o f those servi ce o hat had n o t b e en 

15 com leted was si ngle par t y service , I be lie ve. 

16 A. That's co rrect . 

Isn ' US West required t o pr o vide sin le 

18 party servtce 1 n or d er o b e eligible for univers 1 

l~ act~: ce suppor? 

20 A . My unde r st an~ ing is ha t that is the ca se. 

21 The r e are some e x te nua ti ng circ umstan c es there . but I 

22 b el l"'Ve that gene r all y hat 1e he c ase. 

23 

., 
25 

est.1mo ny ? 

Coul d you please l oo k at Ms . Healy'e 

MS. WIEST: And, Mr . Heast o n, I want ed o ask 
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so~e q eo~iono abou hat Is m rked 

2 co nf i ent 1al. I don' know how yo wanted LO ha ndle 

l ha . 

~R . IIEASTO N : Look1n ar o und t.h e r~o~. wi h 

5 o~ •· ••xc~pt1on, Commissioner and ( o rmer Commias1oner 

Sto f f~rahn, ! hin k everybody i s on by h• 

7 ra11f1de n tal • well, Mr . Sahr alao. T her e wold wo 

8 w~ woul hav~ t o ex c lude if y o 're g o ing o g et 1n o 

• t,,.. n:.Jmb~ro. 

10 ~s. WIEST: WPll , I was going tog~ 10 o 

11 a ct. o l ly ma inl y y o ur responses, but., y eah, I m gh get 

1n o some n mbers. So you're saying Mr. Sahr and 

IJ M: , S 1 o ffarahn? 

" MR. IIEASTON : Yes. as [ar a s I c an ell. 

1~ Th ,se wo ~ I b,,. he t wo. 

16 

17 

l 8 

,. 
20 

ll 

:!2 

fTh [oll o wing pa es 32 o 39 we re sea ed de 

o con t id en 1a l 1 y .; 
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Okay . Loo king at Exhibit B, page o ne. and 

us Woa s a es that 1 dido' 1n he respo nse •· coul d 

y o• r e ad your r up o nse the~e beg i nning with ~Lhe 

abiltt.y" , age o ne o f the l::xh1bt B ? 

;,. 1 · m eo ri·y, E x hibi e ? The 1·eapo ns e : The 

abili y L O f o recast a cce ss line gain by wire center waa 

7 n ot. a•1a1laole unt i l la e 199 le hat wh at you're 

1 "f"r rt ng o. 

Yes. 

,,, ;,, !l o w far d o y ou wan fflP o g o? 

II w,.:Jl . le t' s JUS alk abou that first 

sent"nCP. Wh y waen ' L it until late 19 96 hat y ou began 

11 t o 10 1e c as a ccess line by w i r e c en er? 

A. My understa nd i ng 1s cha 

15 tha has been developed tha does 

here was a program 

hat ha just id 

16 n o come o n li r1e un il · hat time peri o 

So prior to tha time per iod ho w di y o u 

18 f o rP CC9t gr o wth? .. /;,, . It was, ( o r the mo st part, tt. wa s done but 

20 with f i ld e ngine r s an d (1e l d pers o nnel wh o were 

71 i den i( y i ng gro wth in an e x c hang e pret ty much the way , 

22 I wou d guess, most teleph o ne co mpan ie s do it toda y . 

23 o. And ta l k ing abou y ou r ne w syst em, how d o es 

24 tha s y stem ! o re c as gro w h per w i r e ce n er? 

25 A . I am not kn o wlcdgeabl o f the mechanics or 



lh.J s ys em. 

Do y nu have a n ybo dy he r e t h~ coul d an s wer 

thal ues ion th a y o u b r ou g ht with yo u ? 

A . Dan o r R as ? f-' o recas s y s em, how t. wo rks ? 

s Tc:esa Pina 1s Lh •~ e r eon wh o runs ha e f !ort for us , 

1 :.! er.e's • h on e wh o s pp l1ed t.he ans wer s o -­

W•• ll , l!"'l.'s go LO pag e hre e o f ha <J am 

• 1 ExL .r 1t. B. Loo k .ng a cross h'? o p head i ng un er 

Pchmb••r 19 ~ . the l itia l s YTD NA LG. l as s m~ t h a 

10 fflP~ns yP3r o de . and NALG , oes ht mean n~l access 

12 A . YP.s . 

!J Co l d you e x p l ain un d e r, f o r e xa mple . loo king 

1~ a t. AbP rdehn nd he De c ember 1 9 6 numb rs and th 

number o ! p, oj ec s. h o w d o h o se won m ere 

:; 1nL q t rel Le d o yo k now? The net. a ccess line r o w h 

11 v rH st.he numb r o f p r oj e c ts h e re. 

1 8 I, . My un d e re a nding 10 Lha t h e neL a cce s s line 

19 gro wt.h is a historical re co rd o f jus t ha t . the access 

20 linP g z o wLh by wire cente r . Th e projec ts are a ll the 

21 vario ·10 en i nee rin p r oj~c t s h aL have been engineered 

during that. y e a r f o r he Aberdeen wire center. ll 

23 wol d be bi jobs, lit le jobs, 1 wo uld be the sum 

;, .; tott1l o ! all o f the job s . 

Wo ul lt 10 lC al e ha he ne a cceea line 
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1 ~ Jt :) .. ·th ha th o se w r"" he acceoe lines cha 

r~pl ~t~d u r1ng that Jme period? 

A No What ha ou93este sim p ly 1e ta· hat 

10 9 1 1\oo' th I( y o u looke d at the L o t.a! number o f 

·, c-c ,•ss lines f o 1 Lhe wire cen er, A erdeen, at he e nd 

o f '4 5 oo k a snapsh o and o~ k a sn ap s h o t the e11d 

7 OL • ~ . it woul d ell you the growth wao 2 4 8. 

o. L""l 'S g o t o Exhibit C o f Me. Healy's 

• ••n • imo n-; t..here , an this 19 in r .,.gard o t.he 

11 

12 

11 

14 

11 

1·1 

l a 

l 9 

20 

22 

2) 

24 

2 5 

rov1elon 1ng o f ma er1a s. In your r spo nse US West 

st at- a that 1t e xperienc ed c able short ag e 1n the a st 

t ..., r;, q ar e r e 1n 1995 . Wha was the 1·eaeon f o r those 

J d o n• kno w hat I c a n ive you 11 t he 

1e a sona t o r that. An • again, I a m n o h respond en t 

f o r hat . Bu I do r e member h d ring h e peri o d we 

h cod c han "'d s liere. There wa s a lot of g r o wth i n 

14 st. a eo, and ae t re c all, ""c j st. pla 1n ""ere 

oho 1 on c a le su p pl 1eu fr om v i r ually every vend o r 

oou r c P t.hat we co uld o t.o u ring ha peri o d o! time. 

And 1n hat. response , the st atement 1e made 

th<lt. t.he : e were no s19n1!1 c a n ma erial suppl y r ob lems 

10 1996 ? 

Con er.: 

I s u S Wes s i 11, ho...,ever-. e xperie nc 1n 

. '1 •! 
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c a l r, nhor a E"&? 

A I am no awa re of any 1f the re are any. 

Wha did y ou do to al l eviate the c able 

ano1 ag e? 

A . J sup p ose tha that ' s prob bly a ques io n 

tha somebo y lhat 's in he su pply b s1ness 1s going to 

hlV ~ to ans we r . t d o n't kn o w . 

A . 

N 011c here? Yo u have no o n e h e re h can 

I d o ubt hat I ' ll have --

UNKNOWN SPEAKE R: One thing 

COMMIS S I ONER SCII OE NP ELDER: Und e r o ath. 

UNKN OWN S PEAKER: I j ust hav e a quick 

1 -; e at emE: nt. 

I 5 MR. !!EASTON : If we hav e some body, we c an 

16 provi d e tha . 

I-, Okay. Th e n could y o u look at M~. Wegman's 

18 testimon y ? I h av e a number o ( -· a fe w q uesti o ns 

19 rclatin to h e Ju nius ba ttery pr o blem referenced in 

20 Mr. w~g a n·s teecimony. 

A . Ok ay . 

Fi i ot o f all , c ~n y o u e x lain wha happens 

23 whRn a Us West battery s y stem r eaches a low voltage 

2' 

25 

hzeshold? 

A . My understanding is that, fi r st o! all. whe n 



commercial po we r is l o st to o ne of the systems, I 

belieVP ha we ge ~n ala rm. And I am no fam 1 i ar 

w 1 h e xa c tly h o ~ the hr e sholds wo rk eyo n ha 

,,_now that. the r e 'o an alarm, ho wever, f or p o wer l os s. 

o. An where 1s ha larm 

"· I b 1 j ev ha t th~t alarm comes into the 

·, Se1vi.ce Assu ran ce Cen t.£-r in Min n e ap ol is. I be lie ve 

1 's in Minneapolis, in Plyno'J h. 

MS. CR EMER : Ms. W1 es , I was _)UBL wo n de rin 

1 0 1f Mr. S of [ era hn and hP a o rney for MCI c an come 

11 bac k in y ec , or d o y o u kno w? 

MS . WIEST: Uo , p e r haps n ot , bt! ca se part of 

1 3 these e xh ibits are la beled e con!iden i a l. 

" MS. CREMER: Okay. 

lS An wha h ppen s 1 f the a l rm goes o f f in 

M1nneso a? 

17 "· A he S~rv1ce Assurance Ce n ter, my 

18 underst an i n is that he p la n is the f iel forces on 

19 sit.e ·· 111 o h er wo rd s , he ne ,.., a rk e ra o nnel ,..,h o are 

20 a ssig n ed to ma int ain th o se s ys tems are noti[ied. 

21 If yo u l oo k l you r testimony o n page 15, 

22 !1n°s !8 t o 20 

23 A. Yes . 

2 , y o us ate ha the Jun1us compl a i nt 

25 invol ved he ba tery system that !a1 l ed dur ing a 
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cc mme:ci~l power f ai lure. Why did the batt ery fa il? 

My understanding is that 1t wa s ad. It was 

n o t a ood ba tery. 

Can y o u ell me wha ma in en n ee s ys t e ms U S 

5 West is r equi r e d to follo w fo r thei r at:e ry systems? 

A. Is r~ quired to [ ol l o w? We ha v~ , as I 

7 un ers t.and it , t h e re' s a polic y that ia in place, or a 

~r o cedur~ th~t is i n p lace o es these ba~teriea 

i cv,·ry si x months . I unde ro and that ' s waat the p rogram 

1 a is no·.,. . 

11 

1' 

J) 

A. 

1 '1 situation ? 

J 5 A . 

Whe n did hat policy come in o play ? 

! c an ' t remem be r he date o f i:.. 

And was that proce dur e f ol l o wed i n the Juniu s 

My u nderstand i ng and the an s wer that I 

believP hat was suppl ied in he Jun i us data reques t 

17 wao th t those bat t~rieo had been tested in the fall of 

18 1995. 

20 Ex h1b1t 

21 

22 

A . 

And if y o u g o to Mr . Wegm n's t est imo ny, 

Okay . 

There y o u sta te t hat r ou ine maintenance wa s 

23 per f o r me d Octo ber 1995 but no records existed. How are 

24 y ou aware that the maintenance wa s per fo rme d hen at 

25 that time? 



A . 9eca ~e t he - a s I understand it , the 

f ield manager from Mitchell, who is res ponsi b le f o r 

thd s y stem t Ma dis o n, o r Ju n ius , kn e w ha the 

Li t~ ry h~d be n c he c k e d, al o n wi h the o her 

S app rently had d o n e 11 t he atter 1es hat fall. 

And als o y ell i nd icate in t hat response n o 

7 othrr main ena nc~ a c t i vities had be e n perf o r med o ver 

thn past three years. Wh y wa s n't i L t1e s1 x - mon h 

1ou 1t1e o r pol1~ y follo we d f o r ba Le y ma inten a nce? 

10 A . o n't kn o w he ans wer Lo hat, but my guess 

11 1L w s pro ba l y j ust no o n the screen in terms of the 

12 things t hat t hey had t o d o. 

13 Do yo u know how many bat e ry s y s ems US West 

14 has ha are no t i n ce n ral o ffices? 

l S A . Not o ff the top o f my head. I ' m sure that's 

l f a numbe r t ha we could als o furn is h . 

l 7 Has U S We st d o ne any f o ll o w- up t o determine 

18 wh e ther · he batte ry maintenance r ou Ines ar e f ollowed 

19 f or you r ot he r battery systems i n Sout h Dak o ta ? 

A . Yes . My understanding is that, in talking to 

2 1 th• ne wo rk irecto r f or the state o f South Dak o ta , 

22 lhat all o f the systems ar o und t he state . a ll of the 

23 s ~te s have oee n 1ns pected and, in fac : , ~ numbet o f 

24 bat er1es have been replaced . Ot hers are be i ng 

25 repla ced 
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An it's US West's intent ion t o ( ollow t~e 

01x - mo nth mainten dn ce schedule i n those, all o f those 

batt ry syo c ems? 

A My nderst:1nding, ha is t h t: plan. 



Look i ng a Mr. We gman· a e a i mon y , o n page 

2 -igh · o [ his tee · imo ny. 

Okay. 

Linea eight thr ou h 16 he othe: par tie s 

~ cou l co me in. I ' m no t -- y o u e ate th at hat 's where 

6 Mr . W~gman mentions t h a the Comm1seion ha recelved 

in 1uiries rega r di ng slo w d ial one. Wh a hds US West 

3 d onq to cor:~ct thi s p 1ob l em ? 

A . well. I ' m not 9ure ~ hct h r the p roblem i s 

l lJ slow dial to ne o r i f tha ' a jus t -· if h a · s he o n y 

11 sit a tion ht Mr. Wegma n 1s re ( e rr 1ng to. Bu i n 

12 S 10 x 1-~alls , partic u l a rl y in Sio u x Falls , where we have 

l J se v e ral o w1t c hes t hat r e q uire i n e r of f ice t ru nk ing i n 

1.-; o r der t o lL nk t hose s witc he s , due t o s o me ve r y he avy 

1~ traffic, par ticu larl y d u r i ng the November a nd Decemb e r 

lb time pe r iod whe n we were hav i ng tie b li z zar s and ice 

11 storms in Sio ux Fa l l s. And I su ppose b ec a use o f a 

l~ comb i na io n o f some o ther r easons , w fo u nd wi th o ur 

1~ o wn mo n1tor1ng t hat t here wa s some bloc k ag e on t h~ b o t h 

2t an in t t: r o ( ice r unku bet ween · he s wi cheu i n Sio u x 

2! Fallo and als o some int r ao ff ice t r un k s t hat wo uld 

22 c rPa e a slo w d i al tone e 1t uati o n . An d I am a ware that 

23 a n umber o f ru n k jobs hav e b ee n com p l et e d i n o r der o 

24 a levia th a sit ua ion. 

25 Ho we ver , I would a lso sa y ha t it ' s a n 
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011 01n mo n 1 o i 1ng e1 at io n. I ·s very fluid thin 

0 ay be c au se pnma i i l y I Lhink be c a us e o ( hoe gro w h 

10 Siou x F~lls nd alo o be c a use o f the ln terneL grow h 

1~ s10 x Falla. So 1t'o some thing ha we have Lo 

~ mon1 10 1 l1t~ 1a ll y o n a d a ily a olo. So i ' e a pr o b em 

• h~L we 'r e 01ng to live w1 h l or a o ng t1me 1n terms 

? of h3v ing LO deal wit h . Bu r i gh no w w~ believ e h a t 

" ~ n,H't> a d .. d o h i n1 i al r un k s o p i ov i e he 

9 raµ 1 ·1 · y • o solv e he pro bl ems hat we ex perienc ed 1n 

10 r1ovrm t .-.r and December, and w are n o t I am als o 

uwai e hat we have not seen any ~ig ns o t b oc kage in 

teimo o f o ut o wn mo ni ori ng his 1n he spring o f 1997 . 

And loo k ing a y ou r testimo ny o n page 15, 

:. 4 lt n" B 16 to lB, y o u mention the Fe i c ke r t case 

!5 idcnt1!1ed a p ro blem in v ol v in g US Wes had n o 

:6 fac1lili~o. 1 Y US Weot able t o ta ke any s eps to 

1 7 co 1 1 ACL hie yp e o f pro blem Cr om occu rring 1n the 

18 fuLu r e? 

19 An when you alk abo u t he Feickdrt pr o blem , 

~O wh ich prob le m a r c we lking about? If the problem is 

21 hav i ng fa ci l i 1eo available ( o r some bod y who moves ou t 

22 i n to he r ur a l. I wo uld sa y o y ou hat we are a l ways 

23 9 0 1n9 to [a ce Lhat pr o b lem. Ho wever , If t he issu e is 

2 4 wh ether or no we c an identif y ahe ad o f time wh e n the 

2 5 c ust ome r first tal k s t o us , yes , we have r.aken, I 

•-("/ I 



th1n k, som~ fairly significant steps in the pa st year. 

2 An d I J m h o ping that we will have some s gni ! icant 

1myr o vcmen t n that a1ea. 

o. Wha are h o ses eps? 

A. Th o s ~ o·epe basi c ally are the comb i na io n o f 

t t,,. buoineou o f(icee usin what we c all a facLl ic y 

7 ch~c ~ ~ro gram so that h~y bc ~ome a ware if we have 

·..i h e ther o r not we have facili i es. And, secondly, that 

when we have a request f or serv i ce nd identif y 

10 immediately tha , 1n [a ct , we don• have facilities to 

ll hat c u e ome r. hat we imme di ely conta c t Lt1em as 

12 o pp o sed t o i n the Feickert c ase where we waited until 

13 the o rd e r was due, did n ' t sh o w up, and he n li e r ally 

14 had thP c stomP r c all us an say, " Where are you? ~ 

15 

1. 
1 7 

I 8 

JS 

2 1 

22 

"· 

Any 

ri o . 

MS. 

MS. 

MR. 

MS. 

MR. 

23 BY MR. LOV A LO: 

0 her ? An y thing else ? 

WIEST : 1 have no f rt.her q eeti one . 

CRE MER : Comm 1 se1onere? I• m sor ry, 

S AHR: M I has n o qu ee ions. 

CRE ME R: AT& T? 

LO VALD: Jus several. 

CROS S· EXAMlNATI ON 

1 4 Comrnio e1on Witne s s Wegman refers co y our 

MCI? 

25 average percen age of commitmen o met f o r spe c ials ouc h 



as c .. nt. : C Y. , OS l ' s a n d DSJ' s. 

t.ha oho w he e c entagee ( or eac h subg r o up. J o n, o r l e 

t.h l lJ )U9t. c atego ry 1n gene~al ha t. y ~ u can· 

suuc,itego : i z ~ a ny morr? 

A . ':' e a h. My b elie f h t - an1 my 

r ~me~b r ance 1s t here ar e sub c a tego rie s co h a t , y e s. 

Q. Wol d that be deemed co nf i d en ial 

1n f o 1mat.io n ? 

Oh, I t h1n k i ce rta i nly wo uld . 

l 0 We l d y ou b e w i lli ng to p ro v i d e ha 

1 1 ad i ion a l in f o rmati o n un d e r seal t o he Commission 

l:? sho w in h • s ubc ategories and h e per c entages of 

l J comm1tm•ntu me t withi n t.he spe ci a ls c at. e g ory? 

" 
15 

16 

, .. We ma y ha v e alread y d o ne chat. I' m no sure 

all o f t.he da a r e qu eets th have co me in. 

o. If i t. hasn't come i n to t h e o mmisei o n, wo uld 

17 y o u gren t.o pro vide ha as a co n (1d e ntial late · ( l e d 

1 8 e x hibit.? 

19 

20 

A. lg ess we d o n't h av e a p roblc n w i h that . 

On yo ur st at is i c e o n h e s pe ci al s , d o h e y 

2 1 cove r pr o vis io n i ng ! o r o Lher ca r1 i er o as well a s you r 

22 e nd uoer c uot o mer r eque st s ? 

23 A. No. 

o. So ot her carr ie r requests ! o r Cen re x, DSl's , 

25 et. ce e ra, wo uld no be incl udcd wi hl n those 



" 
s · atistics? 

A. My understanding 1e this is 1o r en user 

I'; StOMl? l" S. 

Conce rn ing you r 91 0 w h f o recae ing eleired 

o , I belie ve, tn the Witness Healy's est1mony. d oes 

US West fa c t o r in grow h f or independent telephone 

c0M pa n1eo ha t are interco nn c ed w1 h US Wee? 

A. I ' m not sure. John . I understand y our 

$t QL''"8l1011. We'r e talk1n abo ut ac c ess line growth 

la he rr.>? 

ll o. 

? 2 ,,. ll e l me o ut. 

,... Well . for example, w ithout getting into any 

:4 :,um b P 1 e o r details, o ne o f he confidential exhi b its 

15 showR a ce es line grow h in e x changes l1at you're 

11'. 9,-, IV l 0 

,., 
l 8 

A. 

1. But I guess my qu estion is ct,is: You 

19 1nte:connect wi ha number of ot her exc anges, and some 

20 o f h o se re he smaller compani es down in the Sioux 

21 Falls area ha are probabl y , you kno w, experiencing 

22 rap1 gro w h also. In reference t o y our prev ious 

23 l st1mony on some of he blo c kage pro lems occurring i n 

2~ S10 x Fa lls , is there any analysis in the f orec a sting 

25 th a a lso proj ec s the growth i n some of these smaller 
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cm nies th t y ou ' re also having to nte r co n nect with 

onr!, y c. u kn o w , pro v ide t r affic f o r ? 

A. Well, in ans wer • • a di rec ane we:r o your 

f"j U••e ; 10n "is I d on ' t. kr. o w. 

Ok y. Conc~rn1n the lnvPe men Pl an, wo uld 

i l be yo u: L~at1mon y hat dny o . the improvements 1n 

hP ~ x en itures ha a1e or will e provided 11nde r 

this In~PBtmrnt Plan in con nc c t1 o n w l ~ your 

sti pula tio n wi1! no be included as expenditures that. 

10 US Weat will see k compenea ion [rom competing local 

1 . e x c hange com panies for y our RLCAP proceeding ? 

12 

" 
15 

16 

/;, , That abeolu cly would no be my 

in c rprctation. i mpr ess io n, or any ot her conclusion. 

MR. LO V ALD: I have no fu r the r questiono. 

MS . CR EMER : Commtssionere ? 

COMMI SS I ONER SC II OENF'ELDER : I have seve ra l , 

17 Mr. l,chncr. An d, firs of all, I wan t.o go o page 13 

18 o f yo ur estimon y whe r e you say that •- and I really 

19 w n Lhio 1denti(1ed , oo i f you don' k11 o w, J woul d as k 

20 then that you [u rn is h me a witness a t some t i me that 

2 1 can ans·.., er these. 

22 You st a te e ate wide IS ON fo r US Wes t 

23 exchang s wh ich primarily fulfills he band f ncti o n o f 

2•1 hi e plan '"'a s in place. You · re tallung about the 

S Gove r nor here, bu I believe that pla n n~ w is st a tue, 
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~------------------------·-
W f1 S in lacr- and o p e r able before TC9 4 - l:i.1 Investme:, 

Plan. An then you g o o n o talk abou Frame Relay and 

thP ATM deploymen . 

I oel1e ve the s u e Gays that the 

11arrcwban 1l ne wo r k , a [ully s witche digi al net work 

cove t 1r.g the ranspo rt range fr om O o; c, l•l4 , 000 bits per 

secon J o tferln t wo 6~ kil o b i information B Bear er 

ch ~nncls anrl a 16 kil o it signaling D Delta channel 

9 such that the t wo 6 4 kil o b i c hannels c n be coa esce 

10 t o c h1eve 1 B kilobit information tra n e p or using ISO N 

11 1n ernat1onal ITU ·CC ITT stand ards pro v id i ng bo t h a 

12 channels circuit and B c hannel p ac k e s witchi n g 

13 

14 

c apa 1lities. l e t ha t i n p lace in South Dakota now? 

A. It i s in place a n d a v ailable for every us 

15 West custom,-r and wire c e n ter i n South Oako a. 

16 

1 7 

OMM ISS I ONER SCHOE NF ELDER: And so I'm not 

o ing o ge a call one of. hese d a ys h a sa y s, ~1 

18 C<"ln't get I here~? 

! 9 

20 

,,. I wo uldn't b e o n t h at . 

CO MMISSIONER SCHOENFELDER: And t hese are h e 

21 th1ngs hat -· y o u k now, these ar he a pp _ic ations 

22 tr.at you have the r e n o w hat fulf ills wha t woul d be 

23 called he narrowband net wor k t hat ' s re(er t e d to i n t he 

24 ne w etatu e. 

25 A. That is cor r ec I woul like o . however. 



• 
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i-,otnL to ISDN. wh ic h ie a st:: t· v ice whic h ! n te ch n ic a l 

2 d t a il d escr ibe d, has some l im i ta tions in te rm o f 

distance. As an e xam p l e , Lh e re i s a thr e e - mi le range 

f rom the ce n r a l o ffi ce. S o if s o mebo dy that 11 es 

elghL milco from the ce n Lral o f(ice wa n e s ISDN, I d o ~ ·t 

catL who hP p r ovider 1s , the y ca nn ot g et i o day. 

ISDN is 11mi t e d to t h r e e mi l ee and in some :ases f o ur 

8 m1les from thP ce n ra l o f( ice. 

CO MMI SS IO NER SC HOENFE LDER: Is tha U S 

10 Wea ' s prod u c , o r is th a eve ry pr o du c tha · s o n the 

11 ma d :.et? 

12 A. T hat i s a n at re o ( ISDN . That iE the nature 

13 o f ISD N . 

14 CO MMI SS I ONE R SC HOENFELDER : But y c u believ e , 

15 t hen , tha his fu l fi l l s h e s at u t e , that what y o u 

16 have e lo y ed no w ful1i ll e he sta tu e ? Becaus e yo u 

11 s a id 

l 8 WC ' re a L 

A . 

d i d i n yo ur t~ s t 1mo ny, and I want t o kno w where 

r e lati o nsh j p to that . 

Commis s ioner, I s u ppo s e ha a l o t o f pe o ple 

20 would s ay h a L I am no t a la wy e r ; t her e f o re. I c an't 

21 in erp r et la ws , so I d o n't kno w wh ether o r n o t I could 

22 ans wer y o r q ues t io n f o r yo u. 

CO MM lSSIONER SC HOENFE LD ER: Can y o u pro vide 

2 4 me with someone tha t c an ? 

25 A. J ou ppooe th e la wyer s c an argue abou t it 



b"' :- ause 1t ' s a lega l issue. I mean I'm telling y o u 

h • t.. !SON 1s not available b y o nd three, o r a the mo st 

c • u"a, f o I miles f o r an y b o dy. An ISD N 1s what.. 1s 

df'B c 1 1 ed the : -.: , and I woul d gueEis wh o ever w!"o te that 

l aw d1d no contemplate wh ether o r n o t ISDN could be 

provided to a rural cust.. o mer 15 miles from the cent ral 

1 o f !ice. So there is n o body t o day h at can c o mply with 

that und~r the condi ti o n s tha we live with today. 

ISD N has limi tations . and that's why I wanted to point 

· ~ lt OUL to yo 

ll COMMISSI ONE R SC HOENFELDER: Okay . That's all 

12 I havP for tha one. I may have further quest io ns o n 

ll that l a ter d o wn the r oad. But t want o talk to y ou a 

14 li tle bi about how y ou compile the statistic s and ho w 

15 y ou v e r i f y the numbe r s. No w, o bv iousl y you don 't 

verify he complaints, I gues s, th misse d commitment 

11 num b ers. Have you ever yours e lf pers o na lly v e rified 

18 those numbers? 

19 A . 

20 verify. 

21 

I guess I d on ' t kno w exactl y wh a t y o u mea n by 

CO MM ISSIONER SC HOENFELDER: Well , there are 

22 numbe rs 1n you r test mo ny, in some o f he staff's 

eotimo ny, fr om data requests. Th ose numbers are 

24 numbers that your company furnishes. 

25 A . That's correct . 
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11 

COMMISSIONER SCHOE NFELDER: Someone 

int e rnally 1n yo ur compan y furn ishe s o wh oe ver a sk s 

f or t ha 1 nf o rmati c n . 

A . Yel:j. 

CO MM ISSIO NE R SC HOENF ELDER: You don't 

perso :ially verify every o ne o f those numbers ? 

"· No , I d o n't s1 h e re an wat c h the bea ms 

come o ver the 

CO MMI SS I ONER SC II OE NF ELOER: Okay. :a n yo u -­

-- c able. 

CO MMI SSIONER SCHOENFELDER : t h o ug h whe n 

12 some of these numbers are repo r ed ? I'm g oi ng t o give 

13 you some e xa mp l e s. I h ad a pho n e c 11 not oo long ago 

1 4 fr om a ereon Lh at said he c al led fo r repa i r uerv ice 

15 and Lhe gen leman who ans wered the phone said , •1 c an't 

16 he r y ou ,· and he hung up. Does that get r e p o rted ? Do 

17 y ou kn o w tf hat ge a r e p o r ted and h o w? 

18 

,. 
\ . Wel 1, firs o f al 1, get s repo rt e d a s what ? 

CO MMI SS l ONER SC HOENF ELD ER : I wan t LO kn o w 

20 how iL ets r epo r te d . If y o ur pers o n is suppose o 

21 ans we r for repair serv ice, just simpl y hang s up o n he 

22 c ust ome r , d oe s any o ne e ve r v e rify whether cha c ustome r 

23 e ver ot se :vi ce , e ve r go t help ? An d how d oe s t hat get 

24 repo r ted inte r na lly, and what d o yo u d o abo ut i 

25 1n e tna l l y ? 

.t./ 9 



so 

1-. Wel l. if a Ri ua 10n like that we r e t o happl?n 

and I'm no t say i ng hat 1 doesn't happen. 

s µp o se t h a t the o nly wa y that we 're g oi ng t o be able 

·.o o any h1ng abo u th t if the cus o mer Cd ll s oa c k o r 

~ c all a somP bo dy so we hav e a c han ce , somebo dy has a 

r. h ,ll1C" t. o i1n•,~s t.1 gat e t.. hat . I( we ge t inv o lved with 

t.h •·m , I c an gu rant"e y o u we i nvee 19 t.e tho se and try , 

a o ng wi t h the o rgan1za i o n s t. h a a c ally furnish the 

i se rv ice , to rn 1own PX actl y wha happene . wh o t he 

1 0 em p l o yee m1 h t hav e b e ,. n . Doesn' t a l w ye mean, 

11 h o wever , t ha t some b o dy wau a t faul t. IL co ul ve ry 

1 2 well sim p l y be here was a efe c tiv e pr o blem s o me wh ere 

13 1 n he n e t wo rk, ei her 1n he telepho n e e e s , o r i n he 

1 '1 n~ wo r k tt.8 I f, a n tru l y h e co n ne c 10 n couldn't be 

15 ma d~ so t he c ue o mer and o ur emp loyee co ul n ' t ta k t o 

16 e a c h o he r . So 1n anewei· t o y o ur u es i o n d o the y 

17 co un ch em , mech an ically, all of the c alls in o the 

18 bu s in e ss o ffice and all of he calls into he Repair 

19 Bur e a u are co unted . Do I kn o w Lha ? I can't s 1 c here 

20 LO ay and pr o mise y o u ha is s o. But I've 

2 1 investig ated h o w the process wo rks . Yo urs af f has 

2 2 g o n e an d o ne tha And we believe h l t 18 a 

23 m~ c h n 1c a l process cha basically d oe s n o allow 

2 4 in e r ven 10n. So ha t somebo dy 1f s o me bo dy waned t o 

5 d e v i o usl y ma ne uver h e n umbers tha t they cou l 



·a like s o me o dy that Mai 

L ht<t n n ..... " it ' O not p O DSl le 

51 

"l d o n ' wan t to cou nt 

CO MM ISSIONE R SC II OE NFE LDER: Let's alk abo ut 

J e v1 ousl y ma~1pulating hen mbers. !l o w man y state s d o 

y Q know in US Wee err1 o ry hav e b en ( o~ nd o u that 

he numbers have been (als~l y re p o rted by e mpl o y ees o ( 

U S W s? !l o w man y o( hose d o you kno w f or sure have 

happ@nP 

A . 1 · ~ no a war e o f any fa lsel y repor e numbers 

1 0 f r o m US WeB . 

11 CO MMI SSIONER SC JI OENFELDER: Well, I th i nk yo u 

12 should t e ad some o f the Les 1mo ny (rom other et a es 

13 he n . I al so would a sk y o u a o u t an d his is 

1~ some h1ng Lha you and I bo h kn o w about when I call 

15 you at 8:3 0 a night be c ause somebo y s omeone has 

1~ c alled me an s aid hey have some kin o [ repa i r 

11 pt o bl..-.m . o y o u report t hat o r d o es hat gee repor ed 

18 inLernall y ? Or because o f the fa ct that they c alled 

lS the Comm1ss1 o n e r and he n i t went o y o ur o ff 1ce ra her 

20 han hrou gh he r e gular repair areas , h o w d ~ you 

21 handle hose? 

22 A. And you're referring to a si ua ion here 

23 whe r e the c us omer --

COMMISSI ONER SCHOENFE LDER: Cust ome r has 

25 called me pers o nally. 
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/;. , That you have called me abou? 

COMMISSIONER SCHOE NFEL DER: Right. 

/,. Firot o [ all. that customer has in every case 

l :eady gone through th e normal chain. In o ther words, 

·. h o y 1 r> po 1t ed it to h e Repair Bureau or someplace in 

o rdPr t o get action and they weren't satis f ied; 

thr i r>[o r~. they escalated o either you o r t o s. So 

th" ,,,. cor 1s ade. No w, the s1 oat.ion whereby s o me 

9 c hancn a c ustome r never bothered to c all the Repair 

10 Buteau let 's sa y it ' s a repair problem . Never 

11 b o her e d o c all t.he Repair Bureau; just de cided. "I'm 

12 901ng to c all Commissioner Schoenfelder because I'm 

13 upee " 

1 4 COMMISSIONER SCHOE NFELDER: And h~y could 

1 5 haV" . 

"· That cou d h ppen . An when you ca 

17 y o c a ll Collee n, or whomever we dea l wlth h 

18 ou r co· •pla1nt o pera ion, I suppose here's a 

hrough 

19 poeaibil1 y I 'm no -- I d o n't know whe her o r no hat 

20 au omaticall y o r ultimately ge son he official 

21 r o ubl e histor y recor o f ha c ust ome r. I j ust don't 

22 kn o w hat . Bu 1n terms of he total ra w numbers that 

23 .,..e·r c a l king abou here, I mean literally thousa n ds 

2 '1 and millions o f c all s hroughou 

25 even f o ~ So uth Da ko a. 

he 14 s atus . And 

hat there 1s 
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~ ! f o r o~ Lh e par o f myself o r any o h er emp loy ees 

South Da ko a o r any where else t o try t o s ome h o w 

p,•:rle ha we ' re g oi ng l o wer the n umbecs b y no 

c, unL 1 ny Lh•.~H c. r t d oes n o h a p en. we d o ro o 

I 
hat 

p sr.iblt: tha 

CO MM !SS I ONER SCil OE ~FEL DER: Wel , 1 on' t. 1 t 

an empl o ye e , t h o ugh, who 1e t"CS p o ns1ble , 

8 •,.•h r, 10 1n dllOt her el. a l~ . pe rhaps, who 1 e r es po ns1 le 

f o 1 r~ p o r L1ng those n um b e r s and h e i r p e rf orm an ce i s 

10 baae d u po n · he repo r ts g o i ng d o wn , Lh a h e y wo u ld have 

ll an inc n 1v e no o r e p o rt them? 

12 A . I d on 'L kno w . I c an't i mag1n e wha t he 

13 c 1 1cumstance wo uld b e. J d o n'L kn o w why s o mebo dy would 

1 4 do ha . But 1 f y ou 've go t s o me i nf o rmat io n that yo u 

clieve abo uL an empl o yee' s 

1 6 CO MMI S SI ONER S CJI OENFELOER: I wan to know l f 

11 t h a t' s p o ss i ble. 

18 A . I s uppo se any h i ng is p ossi bl e . Bu = I t h ink 

19 a1 rn ese Lo the dis c uss1on here , i f you've g o t oome 

20 in!o t ma ion , y o u o ught t o le us pursue it and we ' ll 

21 i n v ,;;.s 19a te 1t . 

22 CO MMISSIONER SCil OENPE LDER: And ! hilve o ne 

23 mo r e ques · io n al o ng t ha line. Wh e n I c a ll quite 

2 4 of en wh e n some o ne c a lls h e Comm1ssto n and we co n a c t 

25 US Wes t abo a c o mplai n , an d he c s o mer s ays, 
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- ---- --------------------~s~•--, 
"! ' VA c oiled se ven o r eight imes . • And hen aomeon e 

2 will c ol rnP and s ay. ~well, we o nly received or:.e 

r e p o i o r wo !'" e p o r ta ," I d on • L kno 1o: h o w y o1,,. tra ck 

· :10s{·. But I d o n' disbelieve e v e r-y c ustom r th a 

'> c al lH. So , .,-ou kn o w, J need t o h a ve I '"'Ou l d l i k e o 

~no w t h at th e r e ' s eomP way ha 1n e rnally , with t his 

v.1 · 1, •• t wo :k yo u hav e an w1 hall the u pgrade 

tAchnolog y h dt y ou have. an ecause that ' s he reason 

• h 1· y ~ · r 0 ~o ne o i da t1ng hPse re po r ce n ere and 

~o thPse rP air c en era a c r oss the 14 eta e s i s ecau e e 

11 the t~ c h11ol o y all o ws o y ou d o h . I woul d lik e to 

12 kn o w that you ha ve a e e r tr a c k ing s y stem han ha t. 

13 Th a I wo uld li k e to kno w . Okay. Obviously, if my 

1 4 p hone 1s n· wo rking, I pro ab ly c an' t c all you from 

lS that ph o ne. So I g o to he neighbo r'o pho n o r I've 

16 Cd !l~d you !1 o m wor k o r some h1ng li k e haL . So d o y o u 

17 Lra c k a uLo ma 1cal ly ? Do y o u wr ite d o wn the nu mber 

18 Lh~t•s 1Ppo rt~d ? Do you kn o w i f that's written d o wn o r 

r e o rt e d th a way , o r d o yo u j ust ra c k it 

O elect r o ni c a lly w i th he number tha c alla in to repo rt 

21 tr o ub . e? I ·..- an to kn o w h o w hat is d o n e . 

22 Ccul d y o u f i nd •· and 1 d on't e xpe ct yo u to 

23 kn o w hese, u y o u're the onl y witness t hat we have 

7. -i t o day, so y o u d o n ' t kn o w hat, I wo uld l i k e tha 

75 !urri lshe d t o me under o a h fr o m s o me on e that i oes 



• 

hat. 

/;.. I w ill try. 

CO MMI SSIONER SC ltOE NPELDER : l want those 

things ~eri[ied . I want to kn o w h o w d o y ou !t. 

55 

A. 1 will tr y to glean t hat info rmat io n f or you. 

COMMISS!O NEH SCHOE NFE LDER: Okay . No w , l et ' s 

alk about US West ' n n e wo rk . Le 'stalk about he 

plant h ~ t · s In the ground. And I don ' t kr o w i[ y o 

~ ca n ans wer h1s one either , and you mi ht h av e someone 

10 tl1 at c an, ut J d o wan his o be v e rified. I want o 

11 kno w how it's done. If y ou have planL in an area 

12 lel ' O jun uay t hat d o wn my block in some town -- in 

P1,. : 1e, that y ou kn o w y o u have s ome o ld p lant there, 

!'1 o v1 0 sl y a lot of US West plan 1n t he gr oun d, the 

15 w1 r ea 1n h~ ground are ol der han o her pl3 c es. 

16 csp,.ciall y th e o lder areas, d o yo u know : he age o f 

j"/ 

1 B 

11 those, o f all tha net wor k ? Do you kno w how o! en 

d o y o u have any way of moni or1ng when Lhat networ k 

19 m:gh ~ail, or the ag e o ! it, o r when you m:.ght have 

20 some pro lems there? Isn' here some kind o f a 

reliab1lt y est th a y ou do electrically fr om the 

22 cenL 1al t.h at c an oay thts area o f o wn is g t 1ng into 

23 

" 
rouble. We need t o make an in v eotmen here? 

A. Yes. The answer to that questio n 18 yes. We 

25 have mon1tor 1ng eye ems oday ha can mon1tor t.he 
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c o nd1 ion o f ca bles. So that, for instance, if there 

ar.o faul s in the cables, ·Ke see ho se fau l ts at some 

mo n1 · o r:n9 eta o n usually some wh ere in Service 

As u utan c e . There are o ther mo nitori ng dev ices . for 

lns tance . a i r p~esaure that we keep o n cables haL we 

mo ni or . 

COMMISSIO NER SC HOENFELDER: That's pre ty ol d 

c abl"", isn 't it ? 

A. Ye ah. It's usu al ly what we c all air core 

10 cable , bu it still e x is sand it st i ll works and we 

1 1 st i ll se it. In terms o f monitoring the age , I 

12 presum9 hat we al ways know the age o ! a cable that's 

13 la y lng o ut there. Howe ver, the age of a cable is n ot 

1~ necessarily in d icative of the quality of a cable in 

15 e r ms of functionalit y, so I don ' t thin k that that is a 

16 k e y issue int rms of repla ce men l think much mo r e 

17 1l kel y is that we ' re loo k i ng [ o r faults , looking f o r 

18 r cc o rdn o f pro blems, and finally d ect ding that. t.hat is 

an ar e a t. ha t needs to be fixed. 

2 0 CO MMI SSIONER S CHOE NFELDER: But d o es y ou r 

21 company rely o n my report i ng, saying the r e's a problem 

22 l1er e , o r d o hey rely o n their o wn net wo rk engineers 

23 wh o should know what shape hat c ab le is in~ And I 

;•4 don ' t. necessarily agre e with you. I don't know a heck 

25 of a lot abo ut ca ble, but I assume y ou c an have one in 
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o d : y a:Pa · hat coul e ve~y. very ol d an SL1ll do 

""" Job ; nd y ou might have o ne i~ hat 16 r.ew 1n some 

areas an coul n· d o he JO 

nxp ~r s y ou i compa ny has now an 

l assume wit h : tie 

he e xpertise that's 

av,:i: lr1bl"" Lhe re, y ou ohould kn o w th a be! oie yo u have a 

~ ~robl m. 

A. 1 wo uld say , Co mm i ssioner, cha ~e generally 

kn o w 1n ou r usi ness when we've go a c a le that 1s 

havin main enance pro blems, that is in the mode o r 1n 

10 Lhe con 1 t1on that it oug h to be r e p l c ed, o r that we 

?l oughL o start engineering o repla ce it. The answer 

12 i s, y AB , I hink we d o. 

1 3 COMMISSI ONER SCH OENFEL DER: o you have an 

1 4 engineering plan to re l ace tha ? 

15 

16 

A . I c an't -- 1 mean 

COMMISSIONER SCHOENFELDER: Can y o u have 

~7 someone come cha ca n te ll us ho w hat happ ens? 

: 8 

,. 
A . !t o w the r ogram wo rks ? I su ppose. 

CO MMI SSIONER SC HOENFELDER : I wan t o know 

20 whaL k i n o f a proceeo yo u use to replace faulty c ble, 

;1 who kind o f f o recasting you use, what kind of planning 

,2 you do in ernall y to d o thaL, to handle that, and how 

~3 many times you have o have a tro uble repo r t o r a 

24 main t e nance repo rt bef o re y ou do some hing to 

25 invesLi ate o r to ! i x hat net work. I d o n'L kn o w f f 

~S1 
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you have t o inves lga e it. but it nee d s to be fixed, 

2 d oes it no? 

A. lt doe~ ne ed to be fix ed . we need to (ix 

thane problems. 

CO MMI SSIONER SC !IOENFELDER: I wou l d b e very 

inte r es ted in some o f testimo ny al ong hat : ine. Yo u 

7 s oi some hing about a cce ss o o ffi ces in y o ur o peni ng 

stateme nt. Explain tha to me , pl ease . Yo~ said South 

9 Da ko ta has the lowest report r ate o f p r oblerrs. The 

10 ARMIS repo rts r e fle c t that. And you said something 

11 abou t a ccess t o o ff ices. 

I 2 A. Yes . One of the basic service measurements 

13 that we have been mea s uring fo r several years is how 

1 4 well w answer the telephones for repair and (or calls 

15 o our bu a iness o ffice. Th t is what we refer to as 

16 access to he business o ffi ce and ac c ess to repair. It 

17 was an isoue that the staff was interested in when we 

1a n e g o tiated ou r agreement back in 1995. And it is one 

19 of the ·· b o th o f hooe, access to r e pai r, access to 

20 ~he b s1ness o ffice, are r eports that we have been 

21 f u rni shing t o the Commission as a result o( t hose 

2~ neg o tiati o ns . 

COMMISSI ONER SCHOE NFELDER: Does th3t inc lude 

2 4 he call eing answered wi thin 2 0 s eco nds, ho se type 

5 o f c r i eri a ? 



S9 

h. YPS , h~ is e xactly what it i s be e use that 

is e~oc ly he wa y 

secondn. 

1s d esc ribed is an s we red in 20 

CO MMISSI ONER SC HOE NFELDER: Well . an d on y ou r 

hel o~ders yo sa i d yo a chieve 72.5 p~rcent o f them 

an y o thoug h t 75 percent wa s goo d eno ugh ? 

A. That was not held o rders , Commis sione r, that 

COMMISS I ONER SCHOENFELDER: [ t h ought it 

!O wa s. I'm sorry. 

A. I[ y ou l oo k at my testimony , you wil l see 

12 that 1e out o f servi ce rouble r e p o r s c lear wi h in 24 

13 hou:s. 

CO MM IS S IO NER SC HOE NFELDER : Ok a y . And so I 

15 wr ote that do wn un d e r t h e wr o ng thing. I apol◊gi z e f o r 

16 t.ha t. au hi n k the Commi ss i o n turned d o wn t ho se 

17 eervicc ualit y standards because we id n'c th~ n k t hey 

18 we r e h1qh enough in this day and age. 

A . Tha • s wha t y ou said. 

20 CO MMI SSIONER SC HOENFELDER: Yeah. But so why 

21 ar e we using these f o r s an d ards o r c r ite r i a no w 

22 cecause he Commissio n s aid tha t we didn ' t believe 

23 Lhose were high eno ugh s t a ndards; t hat y o u sho uld meet 

highe r sta ndards than tha . And y e t y o u s t ill ~aintai n 

ry to o p e rate under this agreement wi th the 
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a!!. 

A. Commissioner, we're not u nd e r o perat i ng 

under the agreement with the st aff . It is n ot a legal 

d o~ ment. It was turned d o wn by he Commission . Your 

staf f as~e us to fu rn is h those reports, and we ag reed 

o do tha so that they coul d monitor wh at we and the 

s t~f f had agreed to . We have been furnis hin3 those 

du . i f ully throughout the period. 

CO MM I SS I ONER SC II OE NFELD ER: Okay . Is there a 

l f ference he technology be ween SONET and his 

11 surv1 vabl e ring? And i( there io, can you e xplain it 

12 tom~ . please? 

13 Well , SONET is the technolog y hat ma kes 

14 fi beropti cs work. I mean SO NET are he elec ronics on 

15 a !ib r o ye SONET is necessary also o provide a 

16 aurv1v a le r1ng. SONET, n ot by itself , does not 

17 prov1 c a s rv1vable ring. Yo u need other equipment in 

18 ord~t to provide a surv1va le ring. Bu SO NE T is a 

lS prerequioite required ingredie nt. 

20 CO MM ISS I ONER SCHOENFELDER: But SO NET, if 

21 it 's deployed 10 the fiber ring -- and e xcuse me, but I 

22 d o n't u nd erstand all he te chno l og y. tt It's deploy ed 

23 1n t he fiber ring, y o u have ot her uses tor the SONET 

2 ~ t~ c hnology other han to do he techn o logy? 

25 SONET 18 a multi-ple x ing device. 
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COMMI SS I ONER SCHOE NFELDER: Jn o her wo r s, 

IL JUlC~S up he fiber? 

A. Nu . What it does is create the ch annels on 

the co pp~ : fib e r, tha 's wha d o es. 

COMMJSSIONER SCHOE NFELDER: Okay. An you 

add o h~r cch n o logy to make that a su rvivable r in? 

A. That is correct. 

COMMISSIONER SClfOE NFE LD ER: And that is added 

9 where, at the ce ntral o(fice? 

I 0 "· I1 ' s added hroughout the ring. I'm n o t an 

11 e xp e r t on ou rvivable rings , but I kn o w enoJgh about it 

12 to kn o w hat 1t·s e qu ipmen hat has o be added at 

!3 s witch u1teo and als o throug h ou t the r i ng and repair 

1~ s ites thro ughout t he state. 

l ~ CO MMI SSIONER SC HOE NFELDER: And yo di tee 

1( this . o r y o u though the one was tested because of the 

1~ f lood this year. Have you a ctually done othe r tests? 

lH Have y o u run ot her tests on those survivable r ings? 

l ) IL Yes. 

CO MMISSIONER SCHOENFELDER: Do y o u have 

21 people Lhat co uld ver1fy it d oes wo rk before y ou ha v e 

LO h av e iL -.., 0 1·k? 

23 A. Yes. 

CO MM ISSIONER SC HOE NPELOER: Okay. And the 

25 aurv1vable ring techno logy car r ies all swi tched 
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not car ried o n tha t . But if t were a cue o mer and I 

wanted L O b u y fr om y o privat~ line , cou ld I pay fo r 

eurv1va 1l1c y if I c hose o . and d o y ou have : hat 

~ available f or pe o p le? And I would assume his woul d be 

la 19 µ us inessc s ha t would b e in e r es e d 1n that. 

A. Th e ans we r to y ou r ques ion 1s yes. 

~O MMIS S I ONER SC 11 0 £NFELDER : And so yo ur 

~ pPopl~ that mar ket this or contract for this makes the 

10 bus1nPRSPS a ware hat hey can pur c hase Lha ? 

ll A . Yes. And J wol d als o say to you that the 

12 pc o pln who p u r chaee hte, y ou 're co rre c t , hey are 

1 3 us ually large usine s ses o r large inst i tu ion s are very 

1~ much a warP 1n their managing o f their net wo rk 

15 f<.1 c1!1 t1 t-S , '"" h t hey need and what hey wanted. So it 

isn't, enerall y speak1n self - heal i ng net wo rko. ! t 'e 

11 not some hing we need o go o ut and beat the drum o 

18 SP!! becausP the peo pl P wh o are using it know what i 'e 

19 abo ~t. 

20 COMMIS S I ONER SC HOENFELDER: And hey nee d it 

21 usu a ll y. 

22 A . Well, here is a surpr isingly, I s uppo se, a 

21 lot o f b ue1nesees th a choo se for wha ever rea s ns not 

2 4 t o d o 1c ! o r a var et y o f reasons . It's a business 

25 
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CO MMI SS I ONER SC HOE NF ELDER : But y o u d o make 

tt1em a war e th a th e r e io a pr ice t ag a ttac h e d t o t his 

nd that an d ; k ~ow that you d on ' t d o tha 

p~rsonally. But there is a pri ce ta g att ac he o to thio 

and the availabJ l1 y o [ t h e s ervi ce te c au s e, [rank l y, 

1 · v~ had some 1 n s an ces whe r e pe o pl e have called me and 

11d they did n ' tel l me t h is a nd I ~ an t o mak e sure 

tha Whd ' S going on OU 

S avd1ld~le. 

here iu r e all y what ' s 

1J A . ~ommiss1o ner , J c n' t s p e ak to a l o f the 

11 conta c ts . You kn o w, h e r e may b e c a s es wh e r e peop l e 

12 buy d 0 d1ca ed circu it s and situa t i o n s wher e th e y ar e n't 

11 a wa e. I jue c an' t s peak o tha 

CO MM ISS I ONER SC HOENFELDER : Thank yo u . Wh e n 

l'i y ou spoke o the c ab le s upp l i e r, t h e s ho r t a ge s, t hat 

1~ so i o ! thing tha t wa s i n aome es imo ny, y o u me nti o n e d 

1·, t t1e name o f someo ne t h a t d e als wi h h ose su pp l y 

18 isouPa . I[ we d e c i d e d o , co u l d y ou mak e ch a p e r son 

l~ a vaila le as a wi ness ? 

20 A . 1 belie ve tha t the resp on e n to ha staff 

21 dac.a req uest was Teresa Pina, a nd I Con • kn o w whether 

22 we can f l y he r i n he r e o d o that . 

23 CO MMI SS I ONER SCHOENF ELDER : I woul d n't a s k 

2 ~ ! o r tt to ay, ut I mig h t want t ha t a t a fut u r e da e as 

2S part o f this r eco rd . 
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"· Ok<.1y. 

CO ~M ISS I ONER SC lf OENFEL OER: Aleo, someone ~ho 

11 l • ::•· mct1n · ., ance on • h?se b a t.ery s y s ems and how 

1 · • ~ i ,..-:,,~ , 1 :--.0 you ment.1oned h ne wor k per son 1:1 

c nr• l 1. 

I, . Yes. 

COMMI SS I ONER SC HOENF ELDER: J woul d be 

in t~r est.~d i n t hat t ype of testi mo ny also. Other than 

cha . t.hat's all l h av e at hls time . Tha n k y ou. 

MS. CRE ME R: I ' S my und e r atanding cha he 

l l o iv-: l.'NO Commission e r o have a numbe r o f q uestions, s o 

IL I th in k we ' 11 ta k e a br 'c!a k at hi e :. me. 

,, 

" 
15 

! 6 

"· Than k y o u. 

( AT TII JS T !ME A SHORT RE CESS WA S TAKEN .) 

MS. CREMER : we·t g o back o n the re co r d. 

CHAIRMA N BURG: Okay. I j ust hav e a fe w 

17 q ~st.1 0 s. Wha t i s ~e o tal am o un of inc r e ase that's 

lB ~ll o wed 1n t.hc second p has e? 

!9 "· w 11 . he to a l amo unt tha t was prescri bed i n 

20 th P agreemen wa s S2.10 f o r rcsi e n ts and I be l1eve i t 

21 wao j ~eL Lhe 90 c ents [ o r the Touc h tone in c r eme nt f o r 

uain es. 

23 

2 4 "· 
CllAJR MAN BURG: Just the O cents ? 

Ye n. And juet o cla r i fy · h a , in the S io ux 

25 Falls c ae e he he c eiling o f 
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Sl 9. E, . nd so t hat one ie ~ven c hopped a t the rop. 

CHA I RMA N BURG: And o ( th $2. l 0, what. wa s 

thn fig ure f o r reai e n ial Touc h~ one? 

I, . 6f>. Well. 60 cen a o f h e wo ce:"lts. I t's 

$1.50 plus 60 c~n t.s . 

CIIAIRMAN BURG: Even th oug h I r ealize hat 

l1 P Commias1on did 11 o t acce pt the service qual it y 

otandard et1pul a ion t. t1a thee af( and Us West wo rked 

9 out ; howe~e 1, th e st.a [[ has spe nt a lot o [ ime a lk i n g 

10 abou t th o se standard s and ma king thos as ben c hma r k s, I 

11 gu~ss I wo uld c a ll 1t.. Using hose et andar s, do y o 

12 kn o w wha that $2.10 woul d ha v e bee n r e du ce d by ? I n 

13 o thet words, what was n r) t met in hos e standards t ha t 

1 4 were established ? Did an ybo dy calculate? 

15 "· To be r eally ho n es w i h y o u, l d i dn't k eep 

16 r~ck o f that until l rea Mr . Beot ' a ~e t imo ny . And I 

17 al ways kn 1> w t.h a · Harl. n wo u l d do tha t a n yw ay, nd h e 

18 c am- thto gl1 ( o r uo. And an I recall , when I did last 

Sat.Ur uy :.ead t.hrough h1s tea imon y, I co ns rued it was 

2 0 a: o n1 $1 .3 0 o f $1 .SO y hat old agreenent. 

21 

. 2 

23 

CIIA IRMAN BURG: I'll as k him Lha , too, 

cc~ u~ I did no remember seeing a spe c ific f i gure . 

"· There was not a specific f igure. It was by 

24 mo nt.h. 

25 CHA IR MAN BURG: What wa s y ou r total gai n on 
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1 nalPS [ r o m thA use sales d o c k et? I t h in k th a t's 

,; .; • 1 2 2 . 

/,. W~ll, no w tha t we've a lmo st g o al o f them 

tu rned o •,.-.r, ':" xce p ! o r hree that n ? SLill i n 

li L1gaL io n, 1L wo L d be s o met.h 1n l ess . As I r ecall , 

t he t o al was ve ry close a 25 millio n d oll ars a ft e r 

t.ax gain o n s al e , and so I wo ld gues s th a t ' s 

".l 1m1n :shP a lit. le b it. b c aus e we haven' ': t.urned ove r 

t.h o ee th r ee pr o pe r ties y e t. 

CHAIR MAN BU RG: And in Sou h Da <ot a y o we r e 

ll able t.o r e tain all those gain on s a les; i9 that 

12 co r r ro c ? Yo u we r e ab l e • - y o u kn o w , t h e y were al l 

13 t.he compan y was a ble to kee p all t h e ga i n o n sales? 

" A. T ha was p a r t o f t h e a p p r ova l o f the s a le. 

CHAIR MAN BUR G: I e th a t true in all of the 

16 a at es where y o u had sales? In a11y st a tes did y o have 

17 t. o inveot o r r eco ve r o r not be able to r e t ain all the 

18 ga i n , n s al es? 

1~ A. My remembrance wast. here were a co u p le state s 

20 hat agreed to s p en d t.he 25 mil l io n d o llars to ga i n 

21 approval f o r the sale. 

22 CHAIR MAN BUR G: Wa s t ha t an y par t of t.he 

23

1 

agreements 1n So ut.h Da k o t a t h at any of 

2 '1 woul d be reinvested? 

t h e ga in o n s a l e 

25 A . No , because i n · · and p ar t of t h e re a son f or 
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l 1:h:L =-::-caus e of he issue o f what the va 1.1e o f the 

~al e wa n LO the o wner s o f he huoiness. h nd i was our 

ell~f t hdt ~ve n though t!1ere was a nee gain base o n 

Lht: a c tual p l ant value , o r he r.et plant value, that 1n 

te r ms o f ·he ac ual v alue of the propert y, it was 

h- Sd le wan very fairly margin a l in cerma o f the worth 

7 I wh e th e : 0 1· n o was worth mo r e to the a t1areowner c o 

! 0 

keP1 · ne pLoperc y or to sell it. It was a marginal 

sale. 

Cl-lAJRMAN BURG: So just o rei erate , the 

11 J pat t that was considered gilin on s le, none of ha '""as 

12 agie e t o be reinvested as part o f he agreemen 

13 

14 

A. As part o f the -- there was n o agreement 

relative to he sale. I mean we s imply a nked f or 

15 dppr o val to aell those e x changes. 

16 CII A JR MAN BU RG : Well , I euppoae then the 

17 qu~sLion 1s to g a in a pproval there was no commitment 

18 f or dny : e1n vestment o f t he gain? 

, .. Tha is correc 

20 CHA I RMA N BURG: Oka y. In t h e two - p a rty and 

21 four - par y line repla ceme nt s whi ch is part o f y ou r 

22 I n ves ment Plan , in that, i f I r ec a ll , is th a t required 

23 o be d o ne by year 2000, o r is this l ater than hat? 

A. The entire plan is to be com plete y th e end 

25 of year 2000. 
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CHAIR MAN BURG: And the tot al phasin g OU o f 

all t wo-pa r t y plus line3 is no t req ui red unt il that 

[inal 2000 date? 

h. That woul d be rue. 

CHAI RMAN BURG: Ho w are y o u going abo ut d oing 

that i n t he interim? You kn o w, are yo u ?ic k ing certai n 

7 ateas that are do ing i ? 

A. Yes . And in ans we r c o t hat , I think the best 

9 way to ans wer cha is we 've g o ne to t he ar e a s -- f or 

JO 1ns ance , we sc ar e d wi h Abe rd een i n 1 996 beca u se that 

11 was h~ area ha t ha d the larg est number of t wo - and 

12 ( or-par y cus t o mers who we li te rall y dld no t have the 

13 t acit 1ties o cut o ver to s i ngle party . 

14 CHAIRM AN BURG: Wha abo u t, y ou kn o w , 

IS isolated inci d en t s peop le requee ed? Arc y ou tel ing 

16 them you ' re n o req uired to d o that un til year 20 00 o r 

17 not? Are y o h o n o r ing whe r e there ' s a r e ques t? 

18 Wel l. whe n there's a request 1L be comes hel d, 

what h,.. •..i e c a l 1 a held o rder. In o ther wo rds, i ( a 

20 custome r as k s [ o r si ngl e part y s e rvice ar. d we d o n 'L 

21 have >:he facil i tieo -- let 's say they ' re a t wo- p a r ty 

22 custo e r and t h e y want a si ngl e party , th a t becomes a 

23 hel d o rd e r. 

CH A IR MAN BURG: We ll, I guess I'm l oo king a t 

25 a specific incide nt that I wa s approac hed aboul , n o t as 
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an o fficial complain We have not e11tered 1 as a 

com 1 u i :1t. auL oonebo dy o a id tha they had been a s ~ing 

· LO "'l1m1n a ea wo-par y s1 ation n get e ngle party 

't I l1 n,. a:1d th"'Y 1t,•ere t.ol d i wou ld cos $2 000 or 

~ I eom"'t.h1n 1n t.hat vic1nit.y, 1! l remember r1gh 

ecause it. is a :-ural area . An hen the ast time 

t.hr•y con • acted the y said, well. 1! y o '"'Ul t t wo years 

a o r nti 1 2000 or some h1ng . then.., ..., o n' have to pay . 

I· m wond r in t hat's he po i c y, o r kn o wing tha 

1 0 you're going LO have LO d o it anyway, if hey•re 

11 c.,00 1·1 n any o f t hose . 

" "· we 11 . I ' m no e x ac ly sure. I~ you want co 

91ve me Lhe specific instanc af erwards , we could 

l 't puree 1t. In some cases it could avoi d an excess 

l~ cons t.r c t. io n c harge t or somebody 1f the y wait un il we 

ut. t.hose £ c1lities in. 

1·1 CHAI RMAN BURG: I guess are y ou say i n are 

18 y o u f o --cing hem to wait unt il the 1 a minu e in orde r 

o avoid it, o r are you eaying we ' re goi n g to make that 

20 invest..men t anyway, '"' hY not do it now? 

21 I ,. Comm issi one r . I think we're tr'ling to. 

22 thi nk truly we're trying o ge he biggest bank for 

23 the buck in terms o f sayi ng caring fo r he sign1f 1cant 

2 4 problems o f p oc kets fir st.. with the plan. 

25 CHAIR MAN BURG: You indica ed -- and this was 
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soffiu Lhin LhdL I was no a ware of befo r e now; 1 

p: o Uably shout h a ve been -- I SON will only rea ch three 

l o r fou r lli1les rrom the ce n t r al e xchange; i s ha 

co ri ect? 

A. ThaL ' s correc t. 

CHAIR MAN BURG: Do you no have si uat ions i n 

7 S i ou x Palls where some o f he businesseo w1 hin th e 

c1L y mi ght be o utsi d e ha 7 

/,. I ·o p ossi bl e. But , y o kno w . l 's pro bably 

f c, 1 r I y ma r g i na 1 , bu l 1 's conce iv 1 e. Th e othe r th 1 ng 

ll that - - y o u c an p r o 'l1de ISDN 1f you bee::' up the 

12 fa c 1l1 1es. If y o pr o vi d e .:i d1f f e r en ype o f 

ll fa ci Ii y, y ou can extend it beyond h r e~ or (our 

1 ~ mi lee. But u nder normal cop p er lan , wh ich is wh a t's 

15 ou t th re ( or eve r ybody o day, the limi at.ion, as I 

16 understand it , an d I ' ve -- y o u can a s k Mr . Wegman that 

17 qu ~s !on when he ge son hes a n J think he 

18 pro b l y kn o ws the ans wer o ht oo. Bu my 

l~ u nder s a n ding hre e miles is the l1mi f o r co p er, and 

20 yo ca n get 1t ou t o ! ? r i n s om~ s ecial sit a l o ne. 

21 

ha . B 

CH A IR MAN BU RG: Well, I'm not q uestioning 

I'm Ju s say1n d o w no nee~ o deve lop a 

2 3 poli c y ho w to serve those pe o ple ha ar~ eyond th~ee 

2 , o (or miles especially as we ge 1n o ~he heav1 y 

S p o p ula ed areas wh e r e y ou ha v e a school a1 uat1 o n o r 
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somP · h1nq? 

A. Wh~n y o u talk a out devel o p i ng a p olic y, 

we·r·· tolking he r e aboul echno o gy. Te c hno o y i9 not 

alley. I mean he echn -:dog y o f ISC?l , which 1 8 

des c r ib~d 1n he legis l at ion is a echno :ogy that has 

th:s inhArenL sho rt coming. 

CII AIR MAN BURG: So wh you 're saying 1s 

:"ii.I her th n d oi ng an e x tra way o d o lt, '"" e ou ht to 

uoc a di ff e r e nt tec hn olog y to rea ch hose pe o p le? 

I, . I'm not saying hat at all . l 'm elmply 

11 iden lf y i n here are ltmi at.io n s to ISDN. Tha 'a 

12 t · m tryi ng to -- J d o n · want an y b o dy o e 

13 isi.11 sio ned into beli e ving , or d e luded in · o belie ving 

14 y ou can o rd er I SD N 1 8 miles f r o m a ce ntra l o (Cl ce 

15 without d o ing some e xt raordinar y things. 

16 CHAI RMAN BURG: n de rsLa nd that . When 

17 we're sa y i ng I SDN i s available every whe r e , what are we 

18 sa ying to make s ure t ha t ' e a t ru e e atement ? 

I 9 " · W ' r e sa y i n g I S DN i s a vail ble wh ere -- I 

20 thin k people tal k abo u t it some wh at liber lly and 

2 ! loooel y . l( y o u loo k in t h e c ata log f o r US West, y ou 

22 will ae t h at t he lim itatio n ie very cle ar ly epelled 

23 out 1n there o ( wh at the l1m it at io n e o n f o r ISD N a re 

2 4 ve1y clearl y. 

CHA IR MAN BURG: Th en in t eeponee to 

, '' 1/ 
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Commiss1o ner Zc hoenfeldcr·s question o f whether rou 

haV') ir.el Lh sta u o ry re quiremen now, and you 

bao:cal! y sa1 y ~ s . th t woul no really be r e t.hen 

he c a~ne I woul d ass~~e hat statu o ry requ1remen me&ns 

that ~ve 1ybody is rea ~d the same. 

h . elieve that her e are s ome wa)' S h 

eom••bod y tha li ve s 18 miles from the c e n rat office or­

en m1 es from a ce ntra l o ff 1ce demands JS DN o r wan ts 

JL , I DP}iPve here ar e probably some ways o pr o v1de 

1 0 hat. In o !".er wo r s , i! y o u put a digi al ca r rier 

11 sys t. ... m in , for ins n ee, a digi al system oi s ome kind 

l 7 so t :. ~ y o ldn ' t have he i nherent nalo 

!1 i1m1· 1o ns. l believe you co ul d o ha So I s ppose 

14 •:1 · he e · r1 ct. se ns P. I htnk that he le 1sl a ton lks 

1~ ~u~ t 1 bein availa 1 ... . Tha oes n't mean t ha 

16 ~VP r y od y is oi ng o have 1 au oma 1cally . 

17 " hdt 1t ' s ~vaila le. Whi c h means if somebody wants it, 

1 B l1P r ss1b1lit y e x i s s o ge ou t:heni. I c an 

1~ dSOUI@ you ha here are a lot: o f o her lelephone 

20 com pani es 1n South Dak o a an any othe t p lace ha a r e 

71 going to have a heck o f a lo 

th a11 we are. 

r e a e r prob lem wi th thi s 

23 CHAIR MA N BURG: I agree, b t I want t o mak e 

2 '1 su1e we •1 e c lear here . I guess ha ·s a l l I have ! o r 

2S 1 19h no w. 
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CO M:-tISS l ONER NELSO N : Mr . Leh n er , in 

summari zing y o ur tes timony it seems t o me that you sai d 

basicall y h3t -- l think in he ve ry end r thin k 

yo u·v e said , ~we hav e done our part and ne w he 

5 Comm1ssion needs t o d o thcirs.h 

A. 'f eo. 

COMMIS S I ONER NELSO N: Ar e yo u b as i c all y 

s ay lng Lh t y o u thin k ha the Co mm1ssion -- y ou use d 

in y our tes timo ny to su por your r tion al e for g1v i n 

10 y o ur increasP hat you 'v e made , y ou 're on y ou r way to 

11 making y o ur 25 million dolla r inveotmen 

in f rastructure . That the Commission 

n t he 

y o.J h ave 1 ive d 

u p to th~ s anda rds tha t , you kn o w. ae1cal l y that a 

14 c~ r ain standard hat y ou [ ou nd in SCUBSIOr. WI hour 

1~ e d[l ~ as a cce p abl e. And hat ' e ba sicall y he essence 

!' o f why y ou t hink we shoul d grant y o r i n crea se? 

A. No t a a 11. 17 

l B CO MM ISSIO NER NE LSO N: Well. then, ell me 

19 whe r e l ' erring . 

20 A . I woul d li ke o. The g r eeme n t t hat we 

21 b1 o ugh bef o re t his Commis si o n wa s tha we wou ld invest 

in a ~Ian tha the Commission staf f had ne9 ot1 a ed with 

23 s f o r ha c al le d f o r a n in v es ment o f r ou gh y 25 

24 million d oll ars. That was o ur par t o f he deal . The 

2~ othe r pa r l o f the deal wao to all o w o i n c rease o r 



,-
ln ~! ra tPD toward co R e ove r a three - phase plan. Tha 

•,n o t hP 1 ,.dd pr e q o , i! y o u w111. Th e es @ o f he 

ee:vs c ~ quolit y Btd1lddrde w ~ an \&Rue that wa s bro ught 

in b y · h1s Commi ssi on d !me nd lhen ultimatel y 

rh J DCt••~ o y the Comm1s sio n. And the fact hat in thei r 

6 o : et they sai d c ha h e y were g o ing to revie w serv ice 

1ual11 y was n o hing tha we had any p art o f in he 

8 ag19eme L . It was simply i n tho Or e r . The agreement 

J wa s a wo- par a re men . Investment Pl a r1 phase d 1n 

1 0 :at P inc r e as e. And what I was r y ing o say is we have 

1: more han r l f illed ou r part of that de 1. 

12 COMMISSIONER NELSO N : I guess I would ask 

ll this th@n: I r1 your te e imony y ou described k i nd o f the 

14 his o :y o [ the 121 a g reemen t. And since chat was p ri o r 

15 

J 7 

om , I UDS S I need o kn o w a Ill le bi Maybe y o u 

~an lell e abo ut it . Yo u h av e in ic a Lo in d iscu ssio n 

h o r s a[( yo u c a l led f o r U S Wea l to invest this 

18 25 million d o lla r s in ne w services n d n e t. wo r k 

19 enhanctments , and t hen yo also indica e that Us west 

20 n rel rn wo uld be all o wed to i n c r ease its residential 

21 r aLcO 1n lh re e ph a ses . Is that r i g h t? 

2J 

A. That's cor r ecl. 

COMMISSIONER NE LSO N: Okay . Can y o u p oi nt to 

any lang ag e 1n the St1pula i o n and he A9 reemen with 

25 the s a!f where there is s pecific language th a t 
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5 ~c1 f1 c a. l y p1 o v i de s f o r the p1 ice ceiling ; hat the 

1 tCI" !:'"'lli ng was LO be all o we d i n ret ur n f o r t h e US 

~ eat in v ~H tment In t h e pl a n? 

A. WP }l , that was wh at the s t1pula io n 

COMM lS S JO NER NELS ON: Can y o u e ll me whe r e 

10 ~ h~ St tp l a io n a n t h e Ag r eement wh er e I can fi nd 

t !,at , bec a us e it ' R •po ssi bl e tha t I ' m n o t ae fam i liar 

·,n th i t aa the r es o f he pe o p le tn hie r oom. But I 

JI cou l dn ' t f ind 1 ·, so if yo u c o uld t el l me 1n y ou r 

10 " <:!•Himo ny, bee use ha • s h e h e ar o f y o ur tes t i mo n y. 

11 Wh •~ 1, he S t.1 ulat.1 o n anc! the t,greeme n c a n I f i nd 

' b I ' 

I, . Co n I hav e a mo men . please? 

" COMM I SS IONE R NE LSO N: Oh, a bs o lute l y . I ' m 

1 5 9 t tll l oo ktng fo r oome th i n g 1n there mys e lf I c an ' t 

1~ !t n d . 

1 7 "· In t he A r e eme r. t i n the d oc k et TC 9 4 -12 1 , thi s 

18 ts the stipu la t i o n be ween st a ff an d U S We s t . Do yo u 

l J h av e <l cop y o f hat ? 

CO MM I SS I ONE R NEL SON : Ye ah , I th i n k I d o . Do 

21 we ha ve a pa ge ? Wher e a r e y ou? 

A . I 'm o n pa g e f i ve . I 'm s t arti n g o n he bot o m 

o f p age five wh e r e i t tal k s abo ut - - maybe para g r a ph 13 

2 ~ A 1 s t art. a t a l k i n g a b o t the p r ice inc r e a s es. 

COMM I SSI ONER NELSON : You 're s ay i ng Ex h i bi t 
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8. 1 ighL, 13 A, is that what y o s aid? 

A. J pulled hi s ee par aLely o bring it along , 

so I preoume it 's •- I d on ' t think that the a c tual 

sti p ulatio r. is part of -- it is n o an e~hibit in my 

te:1t1~on y tha y ou 're asking about. I d on 't ch i nk it 

CO ~M ISS I ONER NE LSON: rs tl1e ans we r then to 

my q ~~stion hat n o wher e in y o ur prefited testimony can 

you s ho w me where ha is? 

A. In my prefiled testimon y? 

COMM ISSIONER NELSO N: Because isn't that wha t 

12 thA reco rd 1s based on? 

l 3 A. I think h e record is based o n -- well, I'm 

1 4 not a la wyer. so I'll l et Mr. lle ascon answe r y our 

15 q estion. Bu y ou 're asking questi o ns a bout the 

16 o riginal agreeme n t, which is par o f · he docket 

17 TC9 4 - 12l, which is what this d ocket is basically an 

18 e x tension o [. 

l 9 CO MM ISSIONER NELSON: But i n you r testimo,y 

20 y o u Lalk abo u the Stipulation and he Ag reement and 

21 y ou r e ntitl eme nt based on the plan to get he 

22 inc r ease. 

23 

2 , 

A. Cor r ect. 

CO MM ISSIONER NELSO N : And I'm saying a l l I 

25 w"nL Lo ~n o w is where I c an go to find tha 
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A. I n he St i pulat l on a nd Ag r eement tha t he 

2 c~~m1osion approved in he TC9 4 - 121 c ase. 

CO MMISSIONER HELSON: Are y ou s~ying, tho ugh , 

i l's :,ot. y ou hav e n' t. so fa r pres n e d i as ev1denc e 

1n this C,H;/3? 

A. I d o :.• kn o w thaL I have. I don't h1nk 1 t 

1s 1 n the record. 

MR. HE ASTON: Mr . Chairman' i ! y ou loo k at 

the Ord r appr o ving t he a 1p la 10 n . which 1s Exh ibi t c 

10 to M1 . Lr-hne r' s testimony, it's referen ce d a s on page 

11 t wo o f t.h a . o ffered as Ex hibit A . I'm sorr y , th • s 

12 not th e o ne. The o r igi nal -- you ad o ed he o n 1nal 

lj st. 1p~lat.1 on so it 's par o f he Comm1s e1on's Or e r . It 

14 m.J y :10 be a t ched , bu 1 ·a ce r tainly a part o f the 

15 Order. An if 1t needs o e added o he record, hen 

11 

l B 

l 9 

I would r ~ ueet ha he Commise1on ake o ff ci a l o r 

1ci al notice o( iLs Orde r and lhe St1pul ti o n which 

app1 ovP d b y hat Order. 

MS. CRE MER: I be l ieve i t ' s found i n the 

o o r ~ring cla use Lhat i i~ incorpo ra e into the Order . 

2 ! CO MMI SS I ONER NELSON : Ca n somebod y tell me 

22 e xd CLl y where we loo k ? 

MS. CRE ME R: Page seven. 

CO MMISSI ONER NELSON: So Exhibit C , pa ge 

25 seven? 

? 1 
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MS . CRE MER : Right. 

COMMISSI ONER NELSON: I ' m no goi ~g to spend 

all d a y loo k i ng through this testimo11y, bu l want an 

ana wer to the question and o ne I c a n use. And s i nce 

al 1 o ( y ou are mo te experien ce than r am , we ' r e g oi ng 

to have to gee this to a simple level f o r me. So t h e 

7 ans wer to my q est.i o n is wha ? 

I thin k I'm he o ne that needs to ans wer 

that, not Mr . Heas t o n. And i n the Agreem nt that was 

10 a pr o ved y 

11 COMM ISSIONER NELSON: Well, he int e rv e ne d so 

1- I thought he had ta k en o ve r . 

13 A . In t h e Agreement that was appro v e by the 

l ~ Comm1ss1on , the Agreement that I r efe r t o in my 

15 tr•o · 1mo ny , i f y o u l oo k •· i f y o u h ave a copy o f that, 

16 on the o · om o [ page five where it starts, pa r agraph 

17 1 3, and starts to describe he pr ic ing p ar t o f the 

18 Ag 1eeme n t and it talks about the f i rst i nc r ease , an d 

19 th~n it a l k a i n paragrap h B o n pag e oix abo~ th e 

20 s con a increase 18 mon he la er . 

21 CO MMISS I ONER NELSON: So I ' m a little slow 

22 h r e. Tell me o ne mor e time exa ct ly where I ' m s u pp ose d 

23 · o fi n d his. 

2 , 

25 

A . This is the Agreement tha wa s approved . 

CO MMISSIONER NELSO N: But is i t or not part 
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l r~his t e e 'i mo ny ? Bec ause, J o n, tha · •s the:, ly hing 

21 I ' m l oo b n t right n o w . 

A . Th e A r ee me n t was n o t atta c hed a s a ~ e xhibit 

j t.J my ""'Of 1mo ny. I t .,..as n o at a c he . 

CO MM ISSIONER ll E LSO N: S o r e l ly : sh ul d o 

. oo k u :.n . d e Lh i s r :o r then f o r hls inf o rmati o n; 

r i ht. ? ts h t what y o u a:-e no w telling me? 

MR . HE ASTON: That's my p o in is th ~ t l is 

~ a c a l ly a par o f his reco r d be c ause it is fa rt o f 

1 0 Co mm1so 1on ' s Order in ~ 4 - 122. It's no a cached o his 

11 e x hi b 1 , u t d o we have a c o py o f the s i p ul a t i on J ca n 

1 2 gi~P o t. he Commissioner o ther han J o n ' s c opy. 

13 CO MMISSIONER NELSON : That ' s all ri h 

1 4 was ) USt t hinki ng it was in here, and I wante t o b e 

15 able to d o c ument it.. Okay, Karen has it where it is so 

1 6 we ' l l f i nu 1 t . 

l 7 CHA IR MAN BURG: But your question is s ill, 

1 8 1e it. n o . i s there a s p e c ific stateme nt in there 

s ay ing t.h at the t wo are tied t o ge her? 

20 

2 1 

22 
ry ing to 

A. 

COMMI SSIONER NE LSO N: Right. Tha ' s wh a t I' 

l ' m s o rry, what is y our question? 

23 CO MM ISS I ONER NELSON: Whether or n o t there is 

2 4 e ec i[ ic language in there tha says e xa c tly wha t 

25 y ou 'r e ma i n a t n i ng that y o u're f ollo wi ng the pl a n wa s 
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1 [h" 1 r-•d.!:i On yo u should get the increase. 

f, I'm sorry. 

CO MM ISSIO NER NELSON: don' t11n k you 

an s wered my question. f, nd hen I gueoa we ' 11 go on to 

I 0 

who draft.ed he Stipulation and the Ag reemen 

/,. Weil, I h ought. y our ques ion wa s where in 

t.h • d ocuments affecting this case io i spel led out 

t t1JL these :a te increases are to occu r. I thought 

t. hat' D what you r quest ion was. Maybe I misread you. 

COMMISSI ONER NELS ON: Jt 1s my question. And 

1 1 I J at want to be able to find it later. I'm no going 

12 t o read it n o w any ways. 

13 A . l n the Agreement ha was a prove , he 

14 a ct.ua1 Agreemen bet ween par iee, s ar in o n paragraph 

l~ 13 , o n the bottom o f pag (ive, s arts t o det,1 11 he 

pi ice Ian and talks abou he fir st and he s econd 

17 inc r ease. 

18 CO MMI SS I ONER NELSON: And wh o dra[ ed he 

1, Stipula 10n and he Agreemenl? 

20 Wh o drafted it? I imagine pro bably Rol ayn e 

21 and B!ll id. 

22 CO MM ISS I ONER NE LSON : Well, pr o ably .. t! 

y o u d o n' t kn o w he ans wer, d oes anyone ? 

MS . WIEST: J c an' tes ify. 

COMMI SSIONER tlE LSO N: Yo u 1d ? 

') (/ 
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MS. Wi EST: I C n ' t esti(y. 

A . Th 0 a torn e y s f o r sta ff a~ US w~st dr fted 

th.o Ag z .,.em~nl. 

CC ~M ISSIONEP ~EL SON : Att ~ rncys nd st a.[? 

5 01.. 1 a ._ to 1 neys? 

I, . Yr-a. 

CO MMI SS IONER NELSON: On page four o ! you r 

pz~f; ~d tes 1mo ny you discussed in detail the 

iRCURsio ns t ha y ou have w i h o ur eta ff abc ut the 

10 e~ t v1cr~ st andards; is hat right? 

11 

I 2 

I, . 

CO MM ISSIONER NELSON: Io i a so true that 

13 t h e investment Plan , when j was d1ecussed, was a 

14 r eme dy f o r sho rtcomi ng s as the staff sa w them? 

I 5 A. We ! 1. il depende, I guess, o n your definition 

16 o f s ho 1 tcom1ngs. When we started the negotiations , the 

17 staf [ brought o the table some issues cha t hey wanted 

1 8 o e resolved as part o f the agreement . And hese 

i.9 we re is sues li k e, for 1nstan c c , pro vidlng CLASS o t· 

~o Caller I D services and lnterne a ccess. Th ose were the 

21 wo that I mo re s pecif ic ally that I remember t he staf! 

22 was very. very i n eres ed in. The r e were s ome othe rs 

2 3 also but 

2 4 CO MMI SSIONER NELSON: Bu t y ou d o n't rem e mber 

5 wha the o hers were? 

--? 



8 2 

f, . well , t hey ar e -- i n th e e n d Lhe•, ,.,, ere wh a 

2 we ha~e as the Investment P l an. All of th~se pieces 

~ w~re basically what the ota! [ agreed ha :hey wa nte d . 

CO MM! SS J ONER NELSON: So hen th e ans wer o 

, I m·, ,., i,..s · 10 n 1s yes; r ight ? 

I ,. The ans wer o y ou r q est1on 1s , y es . hat 

this Jemed1e d sta ff' s p r o bl ems. The 1ss e wa s 

· tJ 1n ne o ti ati ons e aff brou ht hinge t o the ab le 

t at the y wan ed. We s o ught t o remedy th a 

:O whdl he dedl was about. 

Tha wa s 

CO MM ISSIONER NE LSO N: Ri ht, o k:1y. Th en I'll 

ta ~e that t o men he answer o my queoti o n i s yes. Do 

you hav e a pro blem with that ? 

1 4 A . Wel l, I gue ss I' m onl y co n ce rn ed , 

15 Comm1ss one r, i f you're rying to s y that the 

16 agreemen wa s to remedy pro blems that r el a e to servi c e 

17 qualit y, be c ause I wo ul d n ' t agree wi h that . In fa ct . 

18 one o f the bi issues was ha dur in g t he negot1a ions , 

and ~ thin k e v e n with h e Co mm is s ion . wa n that the 

20 In vestment Pl an i nvo lved 1nvestmen s f o r h i nge in the 

21 net wc., :-k c. hat we d i dn' pla n o d o ot her wise . To r emed y 

22 r o lems 1ke hel d orders or wh a ever wa s not p ar o f 

23 th is , o r any r e pair pro blems w snot any p r t o f this 

2 4 d eal. And we a recd u p iro n tha hose pro ble~s and 

25 those sit a tione r ela i ve or hel o rder 
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~: oblomo w~rc th ings Lha we ha a responsibil it y r o 

!1x. 1rir•spcct1 v e o f t.h .. !nv.,,!'lt.me nt Plan. 

OMMI SSIONER NrUSO N : ~o ld yoJ s ay that you 

di sc see d with our otaf ! at cha ti me any o ther sou r c es 

5 o f f 1ind1ng f or Lhe I n ves men Plan? 

A . o her s o ur c co han u S Weot? 

COMMI SS I O IER NEL SON : The rate increase. 

h . I ' m no e xac ly oure wh ere y o u ' r e g oi n g w i h 

that . d Sically wha we t ol d hes a[f 1n he 

! O OP~ OI 1at1ons was hat o ur wil l1n9n eso to invest r o ughly 

11 2~ m1ll1on oll ar s in a ll o f these pie c es o f the plan 

12 we r e co nd itional o n bei ng able co gene r ate those rates. 

13 CO MM ISSIONER NELS ON: And so is the ans wer t o 

1~ t he queec1 o n . no , you d i n' dis c uss any o ther po ssible 

! 5 ways or sou r ce s o [ r evenue t o fund yo ur rnves men 

1 £ Plan? 

I 7 A. I am no t a ware there was an y ot her d i scussio n 

13 o her th a n thr o ugh the races. 

" CO MM ISS I ONER NELSON: You men i one d someo ne 

21 ~lac. l thin k Commissi o ner Burg ask e d the question 

21 about. o r someone as k ed he q ueo ion a ou ho w much 

2 ~ mo11ey you gain Crom t h e sale o ( yo ur e x c hanges . 

2 ] 

2' 

A. Yes . 

COMMISS I ONER NELSON : Do y o u agree that woul d 

2~ beano her source o f reve n ue t o pay ( o r par o f y ou r 
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inv':'6 ment P l ar. ? 

r. . ~•el l. th e ohareownere· mo ney 1s a l way s a 

y o urcP o ! :~ven ue. That.'a h o w we ~ake al o [ o 1 

1 n ;,"s t fT"'!nts f rom he ahareo wners' tnvestmen . Tne 

,· d ~lt d l th a t o ~r sha r e o wn'!rn · make availa ble 1 8 what we 

ue to r o v i d ~ his , alor,g with tne inves ments that we 

·, I ma:.. .-. e v r> 1y dny in So uth Dakota . 

COMM I SSIONER NELSO N: 

by he mo n e y that y o u gaine 1n 

So yo u w~u ld ag ~ee 

the sale o f he 

ha 

1 0 ~ x c h o n g es woul be a signifi c ant source o f c api l for 

11 U S W" Sl 

A . t: o . I wou ld n ot . 

1) CO MM ISSIONER NELSON: o ma,<e 

l S A . Mr . Bur asked hat qu es 10 0 earl i er. 

11 th1 n k he wa s di 1v i ng t o the 1ee e o { the ga i n on oale. 

11 An t h a mo n e y, t.ha ga i n o n the eale , was sha reo wn er 

18 mone y. And we made it very c lear fr o m the beginning 

1 ~ t ha we we re n ot wil l i n g or not going to invest that 

20 g a 1n o n Lh e oale as a condi i o n [ o r eLL ~ng approval. 

7 1 We s a i d that if that is a condi t ion for a pproval, the n 

2 4 

~ & a? e n o t g oi ng to sell these e x ch a nges . ~ e made that 

ver y c lear up [ront. 

COMMISSI ONER NE LSO N: So yo u made it v e ry 

25 clear tha you wo uld n o t make he Jnveotrrent Plan based 
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on thP rctainin~ rhe g ain o ! your sales? 

A. Whether th~ gain on he salPs or if the 

r~,~nue thJ t is pr o du c e f:o the o perat~ o n of or 

unir.n sn , ulL1m ely hn profits of the business, 

bPlO~ to the shareowners o f the business, and it JS 

they who then furnish the ca pita l to rein vest in the 

buo1r1ess. And when we agr eed to the 2S million d ol lars 

. n thls Inv s men Plan, we , i n essence , got the 

uhareo w:1Pro to inves in chis LO make h1s inves ment 

10 in ,~turn for t he rt e i ncreases ch t r e pare of the 

11 a rc~m,•nl. 

12 CO MMI SSIONER NELSON : Is it your testimony 

that "hPTP wou ld be no double re co very [or he 

1 4 :nv~ntment Plan by hP reao o n of US West being a le o 

1s 1ctai n thP ga1n o f the oale and he in c r e ase ? 

16 A. I'm no sure wher y ou' re at with doub le 

17 1ccovezy. But the gain o n hes le, a leas i n my 

18 c pi.niou , 1s sha re o wner equit.y . It. is wha hey 

lnvpq ed 1n Sou h Dako a. They made the r is k and t hen 

20 thPy so l t.he p r o per y and h ere was a gain on the 

sale. That mone y bel on gs to the shareowner. 

CO MMI SSIO NER NELSON: In your prefiled 

~a 1mony y ou summar ize d h e severa l oerv1ce 

24 c.nego ries, basically , p er f o rman c in 1996. Am I 

25 correct that Lhese are for the most part based on 
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stan a1 s that ·he Commis si on spe ci fically r ejected 1n 

1996? 

A. Well, the agreement ha the Commission 

1Pj~c e d 1n ne latter part o f 1995, he so-called 

ffta n da rd s wa s all tha we had to mon1to r. Ho we ver, 1n 

•y e sttmony I did not simply t aJk about th o se. 1 used 

· ! 0 s 0 as part o f my argume nt tha t to sa }' that service 

id that b ecause tha was whats aff 

, w~s 1n • ernsto 1n. I als o used ot her tt1i ngs. 

I 0 

II 

CO MM ISSIO NER NELSON : Jo n, I'd like the 

uest1o n s I as k them better than the way you as k them, 

12 s,> I wan t the ans wer to my queotion, not the rephrased 

13 vqrs1on ha yo u ha ve. 

" 
l 5 

A . I'm s o rry. 

COMMISSI ONER NELSON: So my quest ion is in 

16 yo u 1 pr c fil e d teotimo n y, your summar y several servi ce 

17 c a teg o ries , he p~rforma nce i n 1996. And am I correct 

18 tha hese are for the most part what you the 

21 

services that we re paid o n standards the Commission 

spec1fica1l y re jec ed in 1996? 

A . My discussion includes what was rejected, 

2L y es. 

COMMISSIONER NE LSO N: Okay . Thank y ou . And 

. 4 o n pa e 15 o f y o ur testimo ny you alk about a problem 

25 le ' s see which o ne it is. Oh , we' r e tal k ing about 
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h~ J nius complaint. Is 1t t ru e that you agree that 

h e 1 was r eall y no r eco rd o f the 19 5 servi ce o[ the 

attery i r. Ju nius? 

A. My nderstanding is that there was n o reco rd. 

COMMISSI ONER NELSO N: Okay. In y our 

~(•Ot1mony you sa y ha • he complaint i nvo lved a 

7 u,1ttPry system that failed uring he commerci power 

I 1 1lure c aused b y one o f th e bli zza1ds in 1996 / 1997.~ 

~ And yo u go o n o sa y, " While hese inci dent s were 

10 ser! Ous, aff ec ing cue o mers invol ved, they were 

11 r elat ively is o la · ed occur r ences and re n ot necessarily 

ind1ca t1vc o f the g ood service hat the o verwh elming 

13 najo1 i t.y o f US Wes c ue o mero r e c eive• bet er oervice 

1 ~ than th t. Hav e you ever considered in situations like 

1~ tha b a t ry ou t there ha perhaps y ou ought t o have a 

16 qenerat o r ? 

wel 1. we do have genera ore t. ha are 

18 ,1va 1able but --

19 CO MMI SS I ONER NELS ON: So you have a backup 

20 gen e ra or o y o ur ba e ry ? 

21 A . We do have ackup genera ors , but the 

22 g ene 1~ tors ar e not a vailable a each one o f hese 

23 si te s . They are not available probably for se ve ra l 

reas o ns, one o f which 1s that. somebo dy has to hoo k them 

2S up t o physically start hem and o adJ s this. 

? 7 
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ea 

OMMI SSlONER NE LSO N: Where are hey located? 

A. I b~l1eve in th~ Madison cas~ they hav e a 

l"ellH one or woof hem in he ce ntral o f fice llt t.he 

CO MM ISSIO NER NELSO N : l s ch a : i n Sioux Falls 

O l whr•:-e IS lt.? 

In Ma ison. 

CO MM ISS I ONER NELS ON: Ho w comet.he O age 

·oo k 36 hou r s? 

A . Well , ha 1s how long commerci a l p o wer was 

11 out. And, as I nderstan d i , d u ring tha t ime t here 

l. Wd O no htng ha p en1 n9 a n y where . I mean peo ple -- the 

1) p o we r comp any lit.e ra ll y was kep fr om going ou 

1 4 the problems; an , natural ly , so was U s Wes . 

o fi x 

1 S COMM ISSIONER NEL SO N: Okay. And i n y o ur 

t~s imo ny we also disc osed a lit J p ~artier he 

17 oho r t.age o f c a le t hat. y ou hav e . Do y o sc · 11 ha ve t he 

18 short.a e o f c ab l e proble m? 

A . My u nd e r standing hat wa s a p r o b l em in 1995. 

20 That did no r ec ur in 199 

21 COMM ISS I ONER NE LSO N: W s he Feickert case 

22 1n 1996? 

21 A . Actual l y, i t was o ver the w ~n ter o f · 5 and 

2 ~ '96. h1nk the o r er was a ctu a ly due i n Febr u ary, 

25 l at e February o ! ' 96. 
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1 1 CO MMI SSIONER NELSON: And we got it in in 
I 

2 J un•: ; 1· ig ht ? 

A . That' e co rrect. 

COMM lS SI Oll ER NELS ON : And i Mn't it •· o r r ect 

Lhdl c ab l e s ho rtage Wd S o ne o l t he ma J o r pro b le ms 

1 er. i ! ied 1n he Fei c k e r t. c ase ? 

A . e n' t h i nk 1c was a c abl e uh o r t age. 

th i n k, a s I r ecall i n Lhe t es timo ny, .J t h e ime there 

J was o ne o { the issu e a w~ o t hat ultimately wh e n the 

1 fj 

11 

eoign wa s d o ne , that c able had o be ord ered, but 

ha t ' n beca u se c able wa s al ways o rdered. Today it's 

1 2 o rde r e d e ven tho ugh there is no cable ohor age in the 

1 1 s yste m. We a l wa y s o r d er o ur c ables at the ime t ha 

14 th e y ' r e nee d e d as o pposed t o hav ing them lay i ng out on 

1 5 S l LC. 

1 6 CO MM I SSIONE R NE LSON: S ince y o u responded --

17 I t h in k Commissioner Schoenfelder maybe asked s o met hing 

18 a b0u t his c able sho rtag e too. You r es po nded tha t yo u 

~9 r e a l ly d i dn't know abo u t wha · yo u've d one o r how yo u've 

20 r eme d ie d h e pr o bl e m. So co uld we get someo ne in he r e 

2 1 tha a c tuall y d oes kno ws that s o we could get testimon y 

22 u nd e r o a h about who d oe s know what l1ap p ened and why? 

2 3 A . What happ ened and why rel Live t o ? 

CO MM ISSI ONER NELSON: Why there ' s the 

25 sho r t ag e , what you"v e d o ne a ou You said yo u 
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f 
1dn ' tea l ly kno w. You couldn't testi(y t o ha~ 

•ca~s•· yQu don't really kn o w tha t. lan 't h a t what 

you GJ .d , I tho ught ? 

A Yee Wha t I Ddl d 18 cha 1n d o1 n h~ 

1n v P& ' .gat1 on arou~ hat q ues ion t ha1. c ame (rom 

sta !f, which .,,-as supplied by Teresa Pina, a s I recall, 

·, wt.a n ors ood was lta there was a c a ble shor 

8 ptoblem 1 n 1995 . Tha •s refl ected in o r answ e r. 

9 unde r stand a lso from her hat the pro b : em there was not 

a c ab l~ sho r age proble m i n 1996 1n o u r business or 

COMMISSI ONER NEL SON: B hat 1s bas1cally 

:3 y ou 1· : el y1n9 o n Teresa's in f o rma ion? 

;, . Yes. 

IS COMMISSI ONER NELSON: ls Te r e sa the one hat 

:~ kn o ws these things? 

l 7 ;,. We 11 , she's the one h t ans wered the 

lij qu e£: ion. That 's why I gues s the ans wer 1s 

l 9 CO MMI SS I ONE R NELS ON: So 1! we really want 

20 cha kind o f es 1mo ny, would she be a·,ailab e? 

21 MR . !!EASTON: She wouldn ' t be available 

22 to ay, o bvi ous l y. An the way he pla nes run to Pierre 

heee days .,.. 1Lh Unit.ed Expre ss being ou t, it 's very 

24 i ! f l CU 1 o e here. we c an r o vid hat i n a s·,.. o rn 

lfi av1t 1! y ou wan 
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COM MISSIONER NELSON: But t h e n we co ldn•t 

ask qu.-.sttons. 

CO MMIS S IO NER SCHOENFELDER : h1nk I as k ed 

t hil she ,,. broug h t 1 n. Ex cu He me, I hon es l y o not 

5 want I.it" filed exhibi e. I hon~stly wont someone here 

I ca11 ~u~ qucs tons o f. That wold be my pr e f e r ence i n 

thio c d sc. So we ' ll k ee p the record ope n until you c an 

e 9,,.t thos .. pe o le in. 

CO MM ISSIO NER NELSON : My pu r pose , I guess , 

10 f o t aoking the ques ton was it ·..i ae ktnd vf left in the 

1_ dlr and J waned to ma k e sure that it w a f ollowed u p 

12 and cle ar that somebody is going to b e he r e to e xp l a i n 

13 h1s. 

" MR . HE/, STON: well, 1 guess it ' s ag r ee d we 

15 •,n 11 ge hr•:· here, but wh e n do y o want her he re? 

CO MM ISS I ONER NELSO N: l 9 ese t h at woul d be 

17 dependent upon how this proceeding p rogresses tod a y . 

1. 
" 

MS. CREMER: We ca n ma k e that d ec1 e io n . 

MR. ll EASTON: Sho ld J call now a nd g et he r 

20 moving h1s way? ls it ou r an ici patio n t h a t we w i l l 

21 do this tomorrow , the n, wit h he r if we c an ge her i n 

22 tonigh? 

2l CO MM ISS I ONER SCHOE NP ELOER : An d I was g oi n g 

2 ~ t o wait until the en d of t h e h e ar ing if I kn e w how man y 

75 o ! hese more questions I had . woul d be my decisio n 



0 1 my eo1 re h a t th e re co r d be left o pe n and so that I 

co1il d nav'J the t rans c 1 i p tha ' s prepared t o day a nd 

tomor r o w, or however muc h time it takes :o revie w, and 

l1••n I woul d s k t~ a t you rna ~e those peo ple ava. , ab e 

so if we had further q uestl o ns . Tha would e my 

pr- f ~ 1ence. So 1 might b e continu a 10n o i his 

h e.-1. : 1ng f o r a we ek o r t wo i. e what l wou l d p re {e1· . Th t 

8 would be my refe ren ce. I d o n• kno w ho w the o her 

S Comm issi o ne r s {ee l. 

1 0 OMMISSI ONER NELSON: Tha wo uld e agre e ab e 

11 Wl • h fflP. 

MR . ii EASTON : Okay . 

CO MM ISSIONER NE LSON: Bac k to y ou r tee 1mony, 

1 4 Jon. In y ou r te st i mo ny you a lso al ked abou t some 

IS inform 10n ha wa s 1n an ARM IS re p o r t and it dealt 

u; w1 h the ra e , the rep o r ra tes in th e ARMI S data. And 

17 yo u said you had o ne o f h e bee t i n he co unt ry. Or i s 

1. h c1 1 n ma y e I misu nd e r s ood. Ma y be 1 wa s us 

lS West. 

20 "· wet l. what I sai d is hat u S West, in terms 

21 o f repor r a e per hundred, which is the wa y that it ' s 

22 c al cul al. n d, h a s o ne o f he Jo ,..•e st 1·e po r ra es o f the 

14 a aLes. I loo k ed a ARMI S r e p o r s . ~ hic h is - yo u 

2 , ave hose in y o ur o ff ic e , oo , ha · re reporte 

25 the FCC . An d I am a ware t hat when I loc k at South 
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OJkota's repo rt rate ve rs uD ~ht the other RBOC's 

1 -•po rt o h e FCC 1n the AR~JS r o re, our repo r rate 

tn V"'ry, very g ood. 

CO MM ISSIONER NELSO ": So you a r e compari ng 

5, y ourn Loo hez RBOC 'e; ngh ? 

h. Yes. 

COMMISSI ONER NELSON: Is . h• data gathe r ing 

synt m that' s o n he ARMIS 1·e p o n . s . in it a ll ga here 

the same woy? o you all d o the sume data ? Do yo u 

10 1epo : y o ur aca? I me a n oo d o we kn o w ht we're 

11 compa : 109 appl s arid app les when y o say yo look at 

12 tt1e APM JS : e p o rt, o r cold they have used diffe r ent 

13 •J ay o f gathc, ing their da a ? !s 1 t·eache a d i!fe rent 

1 4 kind o f co n cl usion · han you did ? 

15 A. Comm1ssio ner, I'm no an e x pe r t on ARMI S 

lt re 0 1ting that. I do un erscan . fr om talking to some 

17 o f th"' people wh o a rc familiar with ARMIS , tha o n e o ! 

:a t h e 1nheren pr o blems w i h ARMIS repo rting 1s hat 

~9 apparen l y the re re some disagree me n a abo t ho w i ·s 

20 reporte d by the d i[fere n RB OC's. S o I d o n' k now the 

21 ans ~ er , whe her o r n ot there is a de!initi v e hard an d 

22 !as standard hat everybody I d on • kno w . All I 

2 3 kn o w ia th~ r epo rts that I have se e n ARM!S . 

2 4 CO MM ISS I ONER !JELSON: Some o ! hese est ion s 

25 r.ught seem a little simple f or you , b 1[ y ou don't 

-? 3 
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l r kno •, l r ■ lly have less experience than ycu do, so l 

I :"'a ll y dor. ' kno w t.he ans wer to the ques 100. So I was 

c li ouR. And l guess rry ans we r r ea lly io tha 

n o l. " comparing appl & o apples; right? 

hey ma y 

l 0 

A. Th e y may not b~. l don't kno ~ . I guess 

th~t · s J q u~s tion that the FCC pr o a ly can ans wer. 

COMMI SSIONER NELSON: Okay. I Lhink tha t'e 

.. o u • all t he queutions I have for .!on. 

CH AIRMAN BURG: J have one. 

COMMISSI ONER SCHOE NFELDER: l have one , t oo , 

11 when he ' s done. 

• 2 CHAIRMAN BURG: The onl y one : have is , Jon, 

l) y ou Ind 1 ca · cd y o ur eetimo ny, in y o ur etat.eme n t 

1 '1. earlie r. that if you did n ot get he i n crease , y ou 

11;, wou l d not be able t o go ahead w 1 h the Investment 

16 Plan. I s that accurate? Or is that abcut wh a you 

1 ·, ea id? 

1 8 

19 

A. That's very a cc u r ate. 

CH AIRM AN BURG: Oka y . And, o( cou rse , 1 

20 guess I'm l oo king a wha is the deal reaker? Because 

21 

22 

yo u 1nd1 c a e 

that yo had, 

we 'oll OU ld get 

questi on 's' 

i [ .,,..e wo uld have f ol lo wed the standards 

yo u hought it would be abou S 1. JO , that 

if given t.he st.andar s' 1 uess my 

'9 hat a deal reake:·? Wh, yo me n 

25 by hat.? A what p oint -- a what l vet o [ increase 
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N Jld y o u nc~ be able o cont i nue h e Investmtnt 

A. J c an ' t ans wer hat. 

Cll AIR MAN BURG : Bu t it ' s j us general 

tiid noL have some p o rti on o f t ha ? 

p~ 

if y ou I 
A . I'm not oaying portion. I'm saying what the 

5 d•al w s ll was an ag r e eme nt. It was an ogreement 

et w~er1 Lite arties. 

CHAI RMAN BURG: j realize it was a n 

9 agrn emc n t . bu here was al so a stipulat ion i f y o u 

!O didn ' t meet ce rtain sta ndard s y ou 'd got en s ome p e aled 

11 o f! fr o m that agreemen t wh 1ch was n ot adopted. 

l 2 A. That ' s correct . 

13 Ci!A JR MAN BURG: But we recog n i z ed it at 

14 hea ring h os e ata ndarde we r e g oi ng t o be part o f an 

lS ~valu~t 1on o f ho w much he i ncreau e waA. 

! 6 A. w~l l , but on the o ther h and, I g uess 

11 ~v~rybo d y in ! 1 o nt o f me her e hao ma d e i t fa i r l y clear 

18 that t t1e Commi s sio n d id not consider t h at t o be b ecause 

19 t.he y r-ejected i t s o 

20 C li/1 I RMAN BURG : We 11' we re jec ted i t' but we 

21 didn' sa y the r e wo uld be any se rv ice qual i t y standards 

22 conoidcre d f o r this. w~ sai d t ha t. we will loo k at wha t 

23 

24 

he se rvice qualit y is and based upo n t h at. 

"· Tha · s co rre c t. 

C!lA lRMAN BURG: I guess I was looking f or 



:nf !-d · 1c::, .,. ;;: ..,.:la-- ~v,.,. 8'!- C use a:-e ye 

1n 1 1 .1· 1:.g, · h .. n, tna i f .,. $1 30 ,.., ,.re ac ? p "d, th at. 

· h ... t . .., 'JJ. i :c • ::--ea e:quar.-.? 

A. I am not 1nd1cat.1n ha . t 've n o • • 1 • m 

~ r101 abl~ o ans we:- your ues ion if you 're a5k!ng f or a 

OPgot.i a t.ton of what the amount 1s. 

CO MMI SS I ONER SC HOE NFEL ER: Mr . ~ hner. 

l;a~•· ~nP at.her q uest i o n abou ARMIS dat. a, bec au se I 

1e d lly don ' t. kno w . And 1n seve r al c asee that l ' m a ware 

10 o f nat.i ondll y and be f ore t h e FCC , ARMI S d ata has b een 

11 c h~llcng~d. And we at he st at e l e vel usually say this 

in ARMIS da a and that's con s1der~ d acceptabl e . Who 

1 3 v e rifies hat and i s hat eve r a udited in US Wes t, to 

14 you r kno wledg e? I d on't c are about t h e other RB OC ' s. 

15 I j ust. c a re abo ut US West. 

A. J ho nes ly d o n't kn o w ho w we fu rnish 

11 1nf o 1mat.ion to the FCC. I f y o ur ques io n is d o we 

18 in Lhcre some kind o [ audit process bef o r e we sh i p it 

ou t., I d o n ' t kn o w the ano wer t o th a t. 

20 CO MM ISSIONER SCHOE NF ELDER: I wo nder if the 

21 FCC e v e r audits the ARMIS da t a. o r is it a 

22 self-reporting mec hanis m, t hat it' s a cce pte1 standard 

23 and e v e rybod y ab ides by it and n o w hey •re oeginn ing to 

2 4 questio n that? I guess I want to kn o w . I j on ' t kno w 

25 tha much abo ut ARMI S data. And I will ask Har lan when 
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~

he gets on the stand a l s o . but I'm JUS curious as o 

whethe r tha ' a ever verified b y someone other than US 

wes t an~ how 1t'a ver1f1ed 

A t d o n't kno w t d on't k now whet11er the PCC 

o : he sta !( d o es any veri!1cat1on I think th e i s s ue 

more th an v e rification is o ne of u 11dcrs anding or 

l n erpreti ng wl1a: ia anked by tlie FCC. Ao the staff 

n r; d US West has v e ry painfu l ly fond ou t during our 

negot1atio n s o n s o m ny of tl1ese issues, it 1s not so 

10 simp le as jus t o say this isn't the result. Wha you 

11 f1nd o t as you start o dig i nt o eac h o ne of these 

12 c ateg o ries is that i · s a very complica ted set of 

1 3 parameters chat go in. And un les s eve ry body is singing 

14 t o the same sheet of m sic, i t's very co n cei vable that 

15 o n e compan y wou ld subm i answers or data to the FCC 

16 repo rto that use diff e rent paramet e r s than another. 

17 And I t hink hat is wh ere there ha ve been some 

18 uug g es·ions that maybe wha t one company fur n ishes to 

19 the t ee d oes n't necessa ri l y match wh at another company 

20 is furniohing t o he FCC . 

2 1 CO MMISSIONER SCHOE NF ELDER: Woul d it not a l s o 

be t :ue -- and probably not necessarily true i n t h is 

23 doc k e t, but in some d o c kets that with the new Act and 

2 4 that so rt of thing, that things that h ave been a cce pted 

25 s t and ards and procedures before, it may be challe nged 
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1 f·n o her 
A . 

ar ~aa and ha ARM IS ia one o f tho se? 

l'm sure y ou 're r i ght about that. 

CO MM ISSIONER SC HOENPELDER: Thank yOJ. 

CO MM ISSIONER NELSON: I have L WO more 

5 q u~s t 1o ne I thought of. Comm1ss1oner Sch o enfe~ · er a l so 

6 g o a c k c o these standards. And yo u' r e no t say i ng 

tha t y o u d o n't believe t hat qualit y o [ service wa s 

standaro TP V1 e w was g o ing - - review1ng yo ur qu ~ lity of 

SPr vic~ wa s g o ing o no t -- y ou 're not t rying to 

10 c o nvince me h a reviewing y o ur q al i ty of service 

11 wa a n' t g o ing o h ve s o mething t o d o wi th your second 

.2 pan. o f you r phased - in rat e in c reases, d o y o u ? 

13 A. Abs o lutel y not. It was ma every clear in 

14 th e Commi e s1 o n ' s Ord er. 

1 5 

16 

l 7 

CO MM ISSIONER NELSON: Thank y ou . 

"1S. CREM ER: Mr. Lehner, i n 121. 9 4 1 21, y o u 

1s t ed ! o ur reasons (or poo r service o n be h a f o f Us 

1 8 W ~s And t.ho se we r e r ece nter ing, gt·owt h, c abl e 

19 s h e r a es , and m1ased commi ments. In }"Ou r o p inion, 

20 hav e t h o s e r e asons f o r poor se rv ice been cc rrec:ed ? 

2 1 A. Wel 1, you have better - - you have an unf a i r 

22 adv n age because y ou 're l oo king a t someth i ng that - -

23 MS. CR EMER: I r e ad he tra nscri p 

A . Yea h . I woul d say the answer ia that , y es , 

Lh e robl e ms ch a t I wa s desc rib ing in my testimony, 



99 

pa:t1 cu l rly o n th r center1 n , which I thi nk was the 

: 1rst. o ne that y ou men tioned, had cle ariy p l ay ed a 

s1 J n1fJC nt role in h e proble ms that '"" Chad in 1993 

ana •,,; d Od o n into ' 9 ~; that 'Nf::' r e finally 1n '95 / ' 96 

':> 311 l : 11..i w tt1ng int o a eta 1lized env1r o nmen wt ere we 

c a n o pPra e without the upheaval cha t oo k place during 

tha1 · 1rne. So c learly hat. has cen g ea he l The 

8 c c1blP sho 1 t ag e , we alked. What are the othe r t wo 

9 a ii 1 n ? 

l 0 MS. CRE MER: One was gr o wth. And are y o u 

1· : o : ec as :ng hat better, o r g r- o wth is slower? 

A. hin k the gro wth issue goes ba c k t o our 

1 3 abilit y probably to handle the f o recasti n g and 

l ~ ant1 c1 pat1ng grow h be tt er toda y than we did o b viously 

15 t wo y ea r s ag o. Bu grow h still co ntinues today, and 

1; g o w h 1s 30 1119 to be a problem f o r us as long as 

17 peopl co n 1nue to mi gra e into S ou th Da kota , 

18 parti c u larl y i nt o some o f the c ities like Siou x Palls 

19 and the Bl a c k Hills. J 'e al ways going to be a 

20 pr o bl~m . bu 

21 

22 

23 

2< 

25 

today han 

r.and l" o n 

, ... 
SC i 1za 

we 

MS . 

It? 

The 

ion 

hi nk we have a better handle o n it 

did t'III O years ago. 

CR EMER: What i 8 it that you d i d to get 

han dl i 8 when I talk e d abou the 

o! the re - engineering process, I rrean we 

a 
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finally havP ce nters and people and engi~eers and 

2 managers who have bee n in their jobs and we r e s a[fed , 

l und h ave the e xpert ise and able to d o wha they're 

sup poo "d to a o. 

MS. CRE MER: An hen the fourth area wa s 

.. Well , I was - I'm tryin o th ink wh ether 

hP miss Pd commi mens we ' re referr1n to -- not g oi ng 

ba k o a ll o [ wha was around that, whe her the misse d 

10 comm1Lme nts w re involvi ng held orde1s o r whatever 

11 else. But the significant problem wa s h eld crders , and 

1] I'm su : ~ 1n my tee 1mony there I was referr1ng to that 

because hat was h e pla ce we were ha v i ng problems. 

MS. CR EMER: Okay . In H rlan·s estimony , on 

15 his e xhibit y ou d o n't need t o go to it, but the 

16 exh1 it refers to ne w, c ha nged, and rans(erred 

17 o: ers. And c an y o u ell me wha those are, he 

18 d1!fnrPncPO bet ween thooc? J mean wh L ie the 

19 difference bet ween a cha n g and trano [ er? 

20 A Bas1cal ly we have three ypes o [ events . One 

1s when a cu stome r moves in and requests ne w service . 

22 We c all tha a ne w orde r, or an N o r er. The jargon in 

23 o I us1neas 1s i ' s an N o rder , but it " s a ne w o rder. 

2 4 On the other h and, 1( y ou alrea dy are a cus ome r of 

S ours 1n o ne o f ou r e xchang~s in South Dakota an you 
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mo v ,:,, , !Jay , w ithin Siou x f'alle o another pla ce , like 

m., n y o! you ha ve d o n e , l i ke have d one , ther ha · e a 

ra nafer- o r-der. We call 1.t a T o rder, we c all i 

whe1 we move fr om o ne locat 1on o an o he :- . Th e 

r e11i 1y 1R ha a T o rder and an N order are 

PSSPnttolly t he same thi ng. It's what we c a ll ne w 

se 1v1ce. I me an while we c all i rans!er- 1 n ou r 

Luo1n~os, ll o r e re and T o rd e rs are r e ally he same 

h1ng because 1t in v olveo moving i n o a ne w : oca ion 

10 wh~ , ~ !acil1t1es and d i al tone are gong o be 

11 ?"nie h d. The third c atego1· y ia he c hang e order , and 

1~ t a · s wh ere you already have service a a location and 

1 J yo req est so me c hang e o r different ty p e o f service, a 

1 4 numbe 1 c hange, Calle1· ID . o r whatever. 

MS. CRE ME R : Okay. On page WO o ( y ou r 

1'.i lPBltmon y y?u refer to o n llne f i ve. 1 ' s th~ k y 

17 SP1v1ce measu r es i ndi c a e tha servi ce has 

lB s1gni fl cantl y impro ved. And my q ues i o n is wh o o r what 

1, dete :mine s what's a key serv ice measure? 

A. I d td. 

21 MS . CREMER: Okay . And o n p e f o ur o f yo ur 

22 t ee 1mo ny y o u stated tha complai nts re ard ing r equest 

23 ~o r ne w servi ce s, you a c knowledge that there were 

2 ~ com p laints f o r requests for ne w serv ices ands a e that 

25 the , e as ons [o r t his wa s la c k o f c a le ! c1l1 t1es. And 
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my u~nl1 o n is a re lac J,. o f cable [a c1li t.1 ea he only 

tPan o n e co nsumers compla i n ~bo ut request s ! or new 

t~. No . 

MS. CRE MER: And wha ~r e the ot~er reasons? 

A. W~ll . I think s o meb od y a s ked me tha t questi o n 

7 earlier. l c an't remember wh o it wa s . But, obviously, 

8 OOP o f he r e as o ns is that if we - · we may v ery we ll 

ha v e facil it.i es t o y our ne w l oc a io n, bu t i,,,•e te l y ou 

10 w 'r e going o be there t o morro w nd we o n't sh o w u p 

11 u n til t h e n e x t day, that is a missed commitment. But 

.2 we ra c k that as a separate e ven t than held o rders. 

!J And the reas o n we d o ha 1 s becauee held o r e re 1s a 

1 ~ s1 ni[ic an t problem s o we treat hat s a separ t e 

15 rneaeu : emen L · hat we wat c h very c are f ul y. We a ctual y 

16 e nd u p . '/O c n have a held o rder and meet your 

17 comm 1 t.menL b c ause we ell he cust o mer , I'm s o rry , we 

18 don ' hav e f a cil iti es ( o r y o u, b u we will have t h em i n 

19 a monLh . o r t wo week s , o r whatever. We coul d meet that 

20 comm , ~ment , but we are go ing to have a held o rder. 

2 1 MS. CR EMER : Okay . Throu ho ut y ou r testi mo ny 

,2 you ' ve referred o there ' s be e n i mpr o vement, dra ma tic 

23 im pro v eme nts and su c h t h i ngs. Does it g o b c k again .. 

2 ,; o r I guess I' 11 just ask y ou why, 1n yo ur o p i n io , has 

25 here been an i mpr o vement? Is there so meth i ng tangible 
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wP c an put c r finger o n? 

A. In LermR ~ ! why? 

MS. CREMEP.: Why? 

h. Why I beli ve he zes l o are be er? 

MS . CRE MER : R i 

A . Y""e . ! be lie ve ha he si ni f icant r easc n 

• t1ul t h ~ r Pe lte ar e bPLLC1 1s cc ua o f what you and 

I w~iu j st e x c hangin here ]US a fe w min es a o 

1Plat1vP t o re e ngineering. The re - en ineering hat 

10 ir')t k !J lacl:! in 1 st r 1ng 1n · 3 .:an '94 and on into 

11 'jS whe 1•"' all o f o r cente r s were r-eo u heava 

That wa s a v er y era ma 1c event f o r ue an ! o r o u r 

l.s c u s t ome rs, a n d ha ]US plain has at.a ilized o he 

1 4 point no w wh ~re we are k in of e in our a c 

:~ · o geLhPr. Tnat's i t. 

,, MS. CRE MER: So i •e an 1mprovemen from a 

17 poor rP co rd o begin with? 

1" A . I 's n i mprovemcnt [ rom proces s th 

:.1 in reat.. u heaval during 1 9 3 nd • 4. 

,o 

21 r u 

MS. CRE MER: And I hink y o ·ve ane were t.his 

JU St don't seem t o have 1 written down. When we 

u lk a o ut c alls tha re ans wered 1n 20 seconds, 

2~ · hdt's a onate ; r1gh? Or is tha a rea l person? 

. , A . Tha ·s a real pe r son . 

2; MS. CRE MER: Okay. 0 her th n h ~ se areas 

t3 
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1 o, 

1 ~=-:-=e 'v e- llst ed tha y o u go thro ug h y o ur testimo ny, 

ar P thP r ~ ot h e r area s t hat you 'v e see n a deterioration 

11, z1Pr v1 cPe? I me an o he r t han held o rd e rs . Or 1 mean 

d i " there o h e r c a tegorieo t hat we eh o uld be aware of, 

A . Of deterio ra tion ? Thi s ie vaguely 

1••m1n1sc~nL o [ a nother question I got i n dis c ussing 

tl11a isoue with the staff. I hav e been as f o rthright 

in ~ny d1scunsio n s w1 h y o ur staff s I could be abo ut 

~ wh~rD o I pr ob lems are. 

! 0 MS. CREMER: So y o u're n ot 

11 , .. 1 d o n ' t k n o w wh at else o ell you. 

MS. CRE MER: You ' re not e xp e r iencing an a rea 

;3 wh"'T"" y ou ..,. e ,·e n ' t having pro blems in ' 3 and '9 4 but 

1 4 you 're s tar ti ng Lo see a p r o blem n o w? There's noth n 

15 out t h e r e li ke th a t , y o u kn o w, that we're g oi :19 t o hear 

16 a o u 1n six mo nths? 

l-, 

l 8 

"· I s u 1e h o p e not . 

MS. CREMER: Me too. In y o ur estimony - - o r 

1~ ma ybP i ..,. a s 1n Mr . Rislov ' e hDre · e discunsion 

abo ut l o y me nt o[ f ibe r in si x ci i es . Do y ou kn o w 

21 wha I 'm t alking abou ? By 1999 or I hink o r 

22 eomrthi ng ? 

23 "· Ye o , y ea . 

MS . C RE MER: But n o f i ber l1as ye been 

25 inst a! le d ? 
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I,. Th a t's co rre c . 

MS. CREMER : Ho w c o me? 

We! I , hie is f 1 ,. r hat is - - ,,., e • r e a 1 k 1 n g 

3! ; ' 1n tra e x c ndnge . w~•1e talking abo L w1 th1n n 

ex h Jl,1 "· And Lh1s 10 {ib~r 

• \ t. hdt we 'oi O l o put in a town 

;.e 1:1 Wd ' "-'rt o .,.·n r1 n now , a n 

we j st · - the : 1 :-st o ne 

hat 1s r1gh now 1n he 

8 J; r "" SB f i ns alla i o n. o f en ineering and 

. ne · 1 1 .~ · 10 n . That ' s he fire one . 

Beyo n d t.hat, I can 't ans wer tha ot.te r than 

! : t h ,,._ · h'· o vernment an us1n es marketing pe o ple are 

12 • hp o n"s that real l y thre w th a into he Investment 

:J ~1, , n . Tha was no On" ha · e aff even ask ed f or. It 

:4 was o ne we put into the mix be c a use o r marketing 

l ~ P" OPl~ ,.ne w ha t we had industria l parks, as an 

1; " Xamp,. where s i nee e expansion wa s 9 0 1n9 to hdppen 

1 ·1 w he1 ~ ...,o uld 1ke o e le o pu in survi~ab le 

1 8 , 1n e as an e xa mpl e w t.hin commun i iee. 

,, And s o tha 18 ..., hy ..., e hre w tha in t o the 

20 I pl•n. •n we an t.1 c1 pa . h '"' e • :-e going 0 use every 

2' d o lac o f that. d o ·"' n he r oad . Wa ertown 18 h• o nly 

22 r.e s o far lh has come 1n 0 play . It oesn' t mean we 

2' havon• p u 0 her in r e xchange £ I.be t in yet.. We 

2 4 <1ven · t used hose d o ll a rs yet or.her han wa ·e rt o ..., n . 

2 5 MS. CRE MER: I B 
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th o s •~? 

A. No . no t o n t hat o ne . 

MS . CREM~R: Do y o u hav e any stud i es e r 

an y Lh1 ng t o i nd 1c a e cus tomer sa tia fa c i o n, y o u know, 

US Wr st c YaL o mers and Lhc i 1 datisfa ct i o n with the 

comp a n y ·! 

A . We use d Lo d o a c ust o me r n urvey, Cust o me r , 

e CS M. Cust o mer Service Measurement, I t hink i s ~hat it 

s a n ds f o r. we qui d oi ng th o s e abou a year ag o , as I 

1'- r. a ll. o r 18 mo nths ag o . And t he r ea so n, a s I 

11 u nd•·r DLc.1 n lL -· o ne o f he reas o n s , at. least, we quit 

it is be c aus e cu e o mere were ge ting i rritated 

quite f1·equently, wanting to 

14 k n w how Lh~1 r s ervi c e wa s after th e y've d o ne b usiness 

1~ with us. An d so we did not use i I 'm n o t eu re 

1 r wheth~r o r no t ther e are any ne w s urveys. r think 

l 7 h~ y• r d oi n surveys n o w but it's mo re on a sporadic 

18 bas i s snapsh o t basis, as o ppo s e d to a regular monthl y 

19 b a ui s. We us e t o d o ho s e o n a mo nthly basis and 

20 p u l teh the res lts mo n t hly . 

MS. CREMER: Do y o u co ns i der the complaints 

2 2 h a you et in · · d o y o u catego rize h o se i n any 

23 man ner t o d ete rmine c ust o mer satisfa c t i on, say . yo u 

2 4 k n o w, •..ih en y o u loo k at hem and oa y, "W e o bv iously have 

25 a pr o blem he r e " ? Can s o me o ne addr e s s his ? 
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A . Su r e. Th ans wer 10 y en. 1 think we 

nee ntia!l y do t ha in So u h Da kota wh en we spo 

: ~ :,d u. !t's not oo d1f[icul in a smal l scace to 

~rnp y o ur finger e n tha But th a t ' s also the pu rpo se 

5 o f th 0 grou p i n De n ver Lo e a le to o an aly2 a tio n is 

ne c eso ary t o spo t tr e nds . 

l C 

MS. CRE MER: And so wh en the y spo t a trend, 

1•' s you r t e stimo ny ha t they then o something abo ut 

that ? 

A. I d o r1't kn o w that eve rybo dy al wa ys d oee 

oo~eth1n9, but I c an tell y o u when we become a ware o f 

12 situa ti ons , we pu rsue i at I ast fr om ou r perspe c tive 

13 1n So uth D k o ta, and we d o wa t c h thoHe c omplaints . 

l 4 

l 6 

MS. CREME R : That's a 1 1 I'd have. Do yo u 

have a ny :edire c t, Mr. He aston? 

CO MM ISSIONER SC HOE NFELDER: So rry. I JUS t 

1 1 have I want to c~lk abou t he const ru e ion sea so n 

18 JUB a li le bit and h o w tha might aff ec t the way 

19 com l a1nts are (iled and t his time o f h e y ar. And I 

20 don 't keep ra c k o f what Ms . He a ly ge t s in her of ( 1ce 

2 l ec d oe a c ually no w b~ c ause o f the his ope n 

doc ket. But when I d o occas ion a lly get c alls myself , I 

23 rarely get hem t hi s time of the ye r. Usu a ll y I wi ll 

2 ~ get those calls starting probably Augu st l wh e n 

25 uome b o d y wan ts to move Into a n e w h ome. I ge ~ those 

'-jt,'l 
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whP :1 a constructio n project han been plann~d in he 

s I iny u service was to be furni s hP in the fall . 

An hen so woul d you look for those to ke e p be1ng 

repo rt ed that way and we would lo o k fo r s p i kes h e n i n 

S com tain t s to ne w services and in growth and 

const 1uc tl o n areas stan: i n g in Jul y, August, and 

7 Se ptl:!mber, ma y be even as far as October , depen 1.ng upon 

ho w lun g a construction season lasts he r e? 

A . I'm not e xac l y s r e h o w to respond to your 

l O qur•ot I on 

11 CO MM ISSIONER SCHOE NF ELDER: Obvi ously. a ot 

12 o ! h ose k1nd o f com pla i nts from missed comm1tmen s. I 

13 guess 1s what you c all them. I call them places wh ere 

14 y o u d o n't have c able. Those will spike up fr o m 

15 mid - summPr o n o rdinarily fr om my o wn persona 

H i e xp e :·ience receiving calls Crom people who call me 

17 pers o na ll y rather han someone else. 

18 A. Well. here are t wo imes of he ye a r when we 

19 hav ~ a lot o f mo v eme nt i n Sou t h Dako a tha hink 

20 genera e ·- cha really strain our s y stem. One is whe n 

21 school ge s out and the ot her is when stool starts. 

22 And that's when you have J ust a tremendous volume of 

3 1 ac 1vity re l ati•;e to the N an d T o r ders that Karen 

2 ~ aske me about. An d so I su ppose th t if I we r e •· and 

25 I h ven't. o ne this, b i f I were looking f o r spikes , 
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I wo ul d expect that dur ing those peak load periods, 

here probably are some sp ike s in terms o f complaints. 

COMMISSI ONER SCHOENFELDER: So your testimo~ y 

tnac tnings are getting better could change as the 

c onacruc 10n season g oes for ward? 

A . Except that l ' m crying - - in my estimony an d 

1n my discussion , I think we • r e all rying t.o talk 

bo ut. s o me hing sh o rt e r t han o n e co nstruct , o n season . 

9 And I hin k hat's why the Co mm i ssi o n wanted to loo k at 

1 0 th'• who le. 

: 1 CO MMI SSIONER SC HOEN FEL DER: Shorter or 

l o ng...,r? 

l l A , 1 · m sorry, excuse me, l o ng e r. 

CO MM ISS I ONER SC HOE NF ELDER: I wa nt to pursue 

l S ) s t a I1rtle b i t where Ms . Cremer visited about y ou r 

16 Denv e r - based group. And I have had some calls from 

17 p eo pl e hat said the y have - - I've been told by the 

18 perso n hat I c alled that this -- this has been 

19 re f e 11.·ed t o , and I believe the righ e rll" inology, as an 

2 0 e x e c utive complaint grou p or that. And o ne o f the 

21 reasons f o r the complaint was that they had been told 

he y would b e c alled ba c k or hear fr om this group 

23 w i h in wo hours and i had been wo days and the y 

2 ~ still hadn ' heard . Do you track hi s group's histo ry 

25 I an what do the y do? 
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c~Lt~~ pe r son Lo answer ha quest ion. 

COMMISS! ONER SCHOE NPE LDE P : W~ my ea ie to 

c.Jl! h"?r la er he n. 

I, . Ok ay. 

CO MM ISSIONER SCHOENFELDER: Thank you. 

' I Tha • • s al 1 I have. 

COMMIS S IO NER NELSON: I have a cou ple more 

JI !.H_S ions I fou nd. And I think I ask ed lt before, but 

:<J I •..i ant · o o, ... sure I h ve it r19 h And the questi o n 

.l wds we r e here any dis c ussi ons with o ur staff that Us 

121 Wc:st wo• d be allo wed co r etain its ga in on the sol e of 

13 ~xchangea in retu r n from the I nvestme nt Plan? 

"· W~ re here any d i s c ussi o ns to ke e p the gain ? 

COMMISSIONER NELSON: No. The q e s 10 n is 

were he:e any discussio n s with otaff t h a US West 

17 wo ld be allowed to retain 1ts gain o n :he sale o f the 

18 e xchanges 1n ret urn f o r the Investment Plan? 

l 9 "· No. The gain o n a a le was n ~ t ie d to the 

20 sale d oc ket. In our disc ussi o ns with staff we agreed 

21 -- there was some -- maybe 1 c an 

22 COMMISSI ONER NE LSON: The ans we r is no, yo u 

23 s 1d; r i h ? I mean tha 's y our ans wer ; r ig ht? 

A. Well. I d on 't know if y ou wan me t o say, n o , 

25 I c an tel y o u --

3) 
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COMMI SSIONER NELSON: I d on' c are wha you 

s ay. You c an s ay yes, n o , may e, y ou don· kn o w, or 

y o u d o n· remember , but i · s a s i mple question. 

A . J 'm rying to ans wer the questi on a s best as 

, , , c an 

COMMISSIO NER NELSON: Ex c ep . Jon , wha ·s 

bt>a f o 1 y ou isn · beot f or me · eca oe what's b es for 

15 LhP 1uestio n ia pretty simple. And o me it ma ke 

mo : c sense when y o u an s we r my qu es ions, not your 

10 rephrased q e stion. 

11 A. Commi ssione r. I apo logize. Cou ld y ou re- ask 

12 · he qu"s 10 n a a1n , and I' 11 r y o ne wer i exact y, 

13 y o , question. 

1 4 CO MMI S SIONE R NELSON: Were there any 

1, d1ocusn1~ns w1 h the s aff t ha US Wes woul d be 

: 6 c.11 !owe o r e ain 1te gain o n he sale o ! the ex c hanges 

17 10 r e L rn ( o r the Investment Plan ? 

l H A No. 

CO MM ISS I ONER NELSON : Ok ay. Than k y ou . Nex 

20 q uest101. : On age 11 , line t e n, o f yo.Jr prefiled 

1~st1 mon y, yo u iscuss t h e self - healing enhancements o f 

the fiber- rings tha were g oing o be installed 1n 

23 l 9 And after hat talk about he r i ngs tha we r-e 

goin g north C:·om Pierre, wha e ver i wc1e, was ested 

25 with yo ur f loods , it was t r i al by fl oods s o r 

31 1 
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t hf'ln 

IL wa s not t r ial by fl oods . Tha va s t h e 

OdJ.lll Sm o ! fib e r. 

COMMIS S I ONER NEL SON: But y o u r el1 ving t h t 

I guess my qu e s io n i o si mp le , y o u kn o w , wha i s 

b ecause I might hav e missed it and I ~ant t o b e sure I 

7 ha v e iL be c au s e I thi nk it'a importan:. Wh at assurance 

8 d oc s the Co mmission have that is, in :! a c t, t hat this is 

o n o p e r t 1o na ! i mpr o vcme n ? 

l 0 A . I t's be en t est e d, and I s id i wa s t est ed y 

1 1 ou r pr- o p ~ . It wa s t ea t e d in a m~• nne r ha wo l d 

b a s i c all y d up l icat e a c ut Ciber. 

ll CO MMI S SI ONE R NELS ON: Okay. Th an k yo u . And 

1~ th e n o ne o ther thing I wan t o clar i fy: Earlier in 

15 y o r · e e 1mo ny when yo u talked abo u t h i s $ 10 .00 c red i t 

16 a ~ $ 4 0.00 e r e i t f o r b u einesses, 1f y o u miss yo ur dace 

1 7 u n d y o s a id I wa s aut o matic; r i ght, or that th e y 

1 8 d o n ' t l1a v e t o c all i n and get it? I me an, in ocher 

11,, wo ,· d e , i f y o u miss y o u g o a r eco 1d and hat 

20 cuotome r a t o matically geto t he $1 0 . 00? 

21 ll. , Fo r i nstallati o n? 

.2 COMMI SSION ER HELSON : Yes . Is tha t r i ght? 

A. That's my und e rstanding, yea. 

COMMISSIONER NELSON: Bu t he y d o n't have to 

2 5 r e c o ll a nd s ay, "Yo u missed the d;;i e " ? 

3 ) .::{ 
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I,. Yr-s . 

~O MM l SSfONER NE LSON: Oka y . Thank y o u . 

-~h , 'U d 1. 

MS. CREMER: ~r. Heas o n. 

MP !{EASTON : Tha k y o 

REDIRECT EXAMINATI ON 
UY MP Hb\ STON : 

Ill 

Mr . Lehner, the dlecuee1 on here wa s a 

d1ecuns1on ea r lie r with Commissioner Schoenfe der about 

10 thP po ~nt1al f o r somebo dy hokylng u p. o r dropp in 

r, mbers, 0 1 falsify1ng numbers when it c ame o m1sse 

12 commi · rnente o r he d o rders or whatever i woul e . 

• J ~h~ woul d be t he resul to the employ e that wo uld do 

:4 ~uch a thing pon our compan y discove r ing that? 

I 5 ; .. . • belie ve that t her e wo uld be an 

16 1nv~etig a t 1o n . And I believe tha 1[ it was proven 

17 thdt an employee was guilt y o f th a t e vent , or whateve r 

!13 it io t. hat y o u des c ribed, that th e y co uld be 

l .1 d1echa,·ged. 

20 You made -- when y ou were dis c uss ing the 

.!l J ni s sit:.ua 10n with Commiee1on.,.r N~lson , y o u alked 

about:. h e fa c that the electric company and Us West 

3 wn r e kep out o f the area. Why were they kept o u t o! 

2 .; Lhe a r e a ? 

"· Well , be c ause here was n o ravel ove r ha 

:f /3 
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I 
I 

: I' :· . 

• 1 ,1 v1•l, 

Wh y WriS Lhet~ no trav l? 

Br-caus"' o t Lhe ol!zza td . 

So i t wao .,,,, eath.--. r that cau s e i n bil1ty' f o r 

the 1 na b il i y o ge Lo th e a 1 e a s t o r ec t i fy 

l 0 

11 

12 

lJ 

14 

15 

1. 

17 

l B 

1, 

,o 

21 

,, 

th,__ pro b lem? 

A. Ye s , o n the part o f any par t y . 

o. Sine~ he de c is io n by the Commiss1on to 

: ~1 ~ ··t thee i p ul a i o n bet weens aff and US West o ver 

a li ty s ta ndards, hao he Commi ss io n or he 

u • ,lfi p, o po o"'d any servi ce qualit y s n dard e w i h 

1••ua1 J to US Wes t's se rv ice ? 

/\. Ne . 

MR . HEAS TON: That's all I have . Thank yo 

MS. WIEST : No f ur her q uestions. 

COMM ISSIONER NE LSON : I ha ve one mo r e 

quret1on. Ba c k to t h e Junius thing . Yous y th a it 's 

weat..h~r hat was the pro blem, but y ou r r eco rds 

1n ic a r-d. I guess -- o r y ou be lieve y o u r r ecord, i n 

v1s1 t 1ng w i th you r sta ff pe o pl e , y ou decide h at h e 

l asL Lime y o u c hec ked h o se bat c r ies wa s i n 1995? 

/, . The probl e m wa s lha 

3 The bal e r 1es we r e n o g ood . An 

he baLLeri es ! 1led . 

he weather -- whe n 

2 , lLhe we a t her c a me and c ause d t he commerci a l 

25 failu r e, t he ba c kup att e r iee d1 not wo rk. 

p o wer 
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CO MM ISSI ONER NE LSO N: Are y o u say 1ng t hey had 

,-.. Y"' ah , the y were defect lve. 

COMMISSI ONER NE LSON : And ho w o t1 g wa s he 

ba t n 1y th ~rc a~d defec i ve? 

A. I d o n't kn o w he ans wer o tha 

COMM ISS I ONER NELSON: But yo r contention is 

· ha · 1 wa s · he batte ry that was a And I guess I'm 

t 1y 1n t o d ec ide 1 f ·· t guess that y o u s ay l •s 

:o wnath"r, anC ! think y o u didn' f o ll o w your ma incenance 

11 pr o g , a m, whi c h is e v e ry si x months that. y ou we t·e 9 01 09 

12 t o c hoc k th o s e ba tc ri e u. 

1) .... . 

1 '1 wa s wha 

i dn' t s a y it was th e wea h e r . The wea he r 

l 1matel y tr i gge r e d the event. But the fact 

15 th e ba ery was bad was the core o f the pr o blem . 

a r ee w i th yo u . 

,., 
CO MM ISSI ONER NELSO N: S o , 10 ot h e r wo r S , the 

1 8 z e a l p:·o blem wa sn 't ne cessa rily the we ather, but we 

19 d i dn' t f o ll o w a responsible main e na n c e pla n. 

A. No . The rea l prob le m was we did n ' maintain 

21 hoae bat eries th e re. 

OMMI SSIONER NE LSO N: Ri g ht, 1 ag r-ee . Thank 

23 y o 

MS. CREMER: You" re excused, Mr. Lehner. Di d 

5 y o u have f u r ther w i nesscs? 

3 1.S-
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MR. HEASTON: No . I d o n o t. 

MS. CREMER: Let· s g o o ff ne r eco r 

(AT THIS TI ME THE NOO N RE CESS WAS TAKEN, 

Witt II T I ME T HE II EAR I NG RE ADJOU RN EO A. 1:00 

P. M. 

MS. CREMER: L e l. • s g o ba c k on h e re co rd . 

7 Mt. Leh n e r, i f you wo u l d r et ak e h e w it. n ese st an d, 

pl,..as.-.. I ' l l remind y ou y o u• r· c u n "! I" o a t h. 

COMMI SSI ONER SCHOE NF ELD ER: Hr . L e hner, I' m 

10 s~ 11 y. I jus h ave a cou p le mo r e cl a r~ (y1ng q ue s t i o ns 

11 · o sk yo a ou t the ne w s au e. An d when you alked 

12 .. hout lh" ISDN a nd Commi s sion er Bu rg, yo h a t ol me, 

1., I be.t"VP, th a it was w i t h1 n t hr ee mil es o r 

1 .; som•• lllng. And t h e n Commis s i o n er Bu r g ! ollo•..- e d up on 

15 · hot , and I Jus wan t to be rea l ly clea r . h l n k, i f 

l7 

l 8 

22 

23 

I r-:•call prope rly , we have -- o r y ou h a ve f i led an ISD N 

a r i ff w 1th us ha sayo it' s w 1 h in 6C mile s. 

"· (Wi tness n o dd e d aff i rma t1vel y. 

COMMI SS J ONER S CHOENFELD ER : So t hen that 

takPs s p eci a l co nd i t ioning; r igh , to g o 6 0 miles with 

ISD N t r am the c entral o ff ice; o kay ? 

/, . ( Witness n o dd e d affirmat i v e ly. 

OMMI S SI ONER SCHOENFELDE R: But l i s 

available wi h i n 60 miles o f all o f hou e ce ntra l 

25 o ffi ces ; is Lha no t rue'? An d tha is a So uth Dakota 

3 / b 
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an f! : 

It's a South Da k ot a catal o g , wt ich is 

eq ivale n t o f a carit f. yes, but. it 's we. different. 

1nsuPo. And I woul d e xpla i n ha l( y o u'd l i k e 

CO MM ISSIONER SC HOENFEL n ER : I have more 

quesL 1ons. I wa n t to make ou r e we're ve ry cle ar about 

this. 

Th ~ c atalog o ay (or ISDN d oes call [ o r the 

p1 ovis1o n o f IS DN o u t o f a wi r e ce nter t h at may no be 

10 e q ui pped if it 's within 60 miles o f a ser v ing ISON wire 

11 cen er. And it now so happens hat wi h he exchanges 

12 we h v e left a t Us Weot all o ( ou r e x c hanges we 

construe to be wi thi n , I th in k i is 60 miles. It' s 

14 e1L h e t 60 0 1 65 , I c an' t remem b e r . But we const ru e all 

lS o f ou r e x ch anges are wit t1in a s e rving wire center fo r 

16 ISO N. 

1-, That 's a d i fferent issue, h o wever, than t he 

18 1as u~ I was ad d re ssing t his morning , which i s the 

19 f a c1lities from the wire center o a c ustomer. The re's 

20 no quee 10 n but that the 6 0 miles io i n f o r ce and 

2 1 app l ies. You ' re absolutely co r rect. The is sue, 

22 h o wever, is that there i s a limitat io n in the 

prov1s1o n1n o ! ISO N fr om any central o ffi ce r egardles s 

o f whether tt ' s -- whe her that o ff ice i s provisioned 

25 or y o u e ISD N out of another offi ce 60 m1les a way. 

17 
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An d the li mi tat ion is thaL o n c o pper 

!u r:- 1Ii · 1es y o u c ar. g e t o ut 18 , 000 k ilo fe et, whic h ia 

~ ut ~a le n t t o abo ut t hree mile s. Beyond chat. as I 

: e c a ll , in the t ar i ff a n d what 1 understa n d in talk i ng 

t o th e te c hn tc I pe o pl t, y o u c an st r etc h it another 

mi ~ 1 ! th a t cop pe r fa ci lit y is properly condi tioned. 

Bey o n d that. , i d oe sn ' t wo rk . No w, y o u c an g o beyond 

f o r m1les , b u t i t re qu ires v e ry spec ia l fa c i l iti es 

li k ,.. a digital ca rri e r , f o r e xample, o r- something that 

10 b~c a US P 1t has to· - yo u r anal o g c o ppe r wi l : n o t c arry 

11 tL b e y o nd th r ee o r ( o ur miles . jus t wo n ' t , and 

lha · s no t a p o li c y o r anything. l t's j u st that's an 

1 3 i nhe r e n t na t u r e o f I SON , p e ri o d, e'ler ywh ere in the 

l 't Un1 ed St a t e s . 

COMM ISSI ONE R S CHOENFEL DER: I s t hat when 

16 s o meth ing the y c all a bright c ard g o es i nt o the 

17 m ltip l e x o r ? Is wha : you're ta lk ing about when y o u 

18 co nd i ti o n it? l need t o kn o w this stuf f. 

r.. . I t h i nk the brigh t ca rd may be s cme J a r g o 11 

20 Lhat ma y be pl ant or o u t side plan p eo p le uE e o r n e t wo rk 

21 p e o p le u s e t o d e scribe ultimately cre a ting a dig i tal 

22 ne two r k , a digital [a c ilit y o ut o [ an an a l o g f a cilit y . 

That may very well b e wha t they"r e alking about. Bu 

h e poi n t i s that y o u c a n • t, u nl e s s you c h .:1ng e the 

25 fa c ili ty pro babl y to a digital fa cili ty, l~ k e a carrier 
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f'Y8l"'n, a 191 al carrie r eye em. you ca n' go beyond 

·h1(',_• 0 1 fer miles. 

have l l 

CO MMI SS I ONER SCHOENFELDER; So w~y would you 

he c ata log ( o r 60 miles? Ye 're contusi ng 

~ m.,. '1\C.J <:. 

A . Wel l. the 60 miles is -- for instance , if 

sor~bo y 1n - I'm rying Lo h1nk o f an exchange to 

pick. Lcl'S sa y Chamberlain. Let's sa y s o me b ody in 

1 Ch am P : a1n •.o1an ts ISDN . The way we will fu :·nish th at., 

10 Lod ay Cha berlain doesn't have ISON equ1 pp e in its 

l? r:•~n r'll o ff1c.,., eo we ''"' ill literally ive t.hem a ISDN 

:.L 0 1 .. 1 t.on., o of pr o ably Pierre woul be he closest 

Il o ff ice, I believe. And . .,, e woul do that on probably o n 

1 4 1 OS . I would uess. proba ly on a ore.ion of a 051 

1~ .,no h o ., 1 44 mega 1 a of band w1 th. But that's 

al< dig1 al fac1lit1es bet ween h os e o ffices. And 

17 that ' s the l 1miLatio11 wit h copper, eve ryth i ng -- all o f 

18 or co">per facilities , he l1m1 ati o n is ttree miles. 

19 B h~ st ff bet ween o ffi ces ha allows a Chamberlain 

20 c 8 Ofr."' I LO g L I SDN OUL o [ Pierre 18 all digital. 

21 COMMIS S I ONER SCHOENFELDER: Okay. But so 

hen 1 f l'm o n the -- and if I'm he custome r and I'm 

2J f i v e mi les fr om the Chamberla in of fi ce and I'm o n tot al 

24 co pper , ISON wo n't '"'Ork here ? 

, .. You have he same problem as if tL was 
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equippe 

COMMISSI ONg R SC HOr NF ELDER: But t h e n let's go 

na e ~ to the st~t ute because I tt11nk y o u s•id a full y 

s ~i tche d ha y o u cou ld d o this. And that s ays a 

fully s w1 che d digital ne wor k covering the transport 

:a ngP 11 cm zero to 144, 000 bit s pe r second. And then 

th d t is n't necessarily t r ue that that's -· that doesn't 

! !L • h.,. statute , t hen, d o es it? 

/, . Well , I d o n' hav e hes a ute in front o f 

10 me. 

l! CO MMI SSIONER SCHOENFELDER: J wa nt to be 

12 cl 0 ar about what ' s ou here be cause I thjnk this goes 

13 

1 4 

o s ••rvi c e quality a s we ll as o her ia eue e d o . 

A . ma y very well. 

CO MMI SSI ONER SC HOE NFELDER : Bes i des, you made 

1; the st at ement it wa s available, so I wa nt t o see where 

1 7 we ' r e a 

l B h . It's available, But the p o int is that i ( 

19 somebod y is 15 miles fr om a ny c en 1· a l o [fi ce, it 

20 d oesn ' t matte r whether i • e ISDN equipped in th a t 

21 0[(1ce o r we have t o g et it in f rom a nother serving 

22 o ff ice 

23 

2 4 A. 

COMM ISSI ONER SC HOENFE LDER: Ok y. 

-- woul dn't get on h e copper ana log 

25 facilit y . The limitation star t s there. And the 
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1 [,m,:a::-:-on ,s u p o three, up to four miles. !f you 

2 t,dv e oo~ ••oo y that's out 1 5 miles fr om here, Lhere are 

12 I 

6~""" r h1n s that we c an d o, v e r y expe:isive, u y ou c a n 

~1J1r th a fa c ility . And wha yo bas i c a lly have co d o 

~n m,.11:.•;! 1t a digital loo p fa ci l1 y ".o e 1t out he r e 

l o 1ng that. 

COMMISSIONER SCHOENFELDER: Because ISDN d oes 

8 mJkP. ~r p P r ligi a , d oe s l n o l ? 

,\ . ISDN is dig1taJ, ha 'e co rrec . Th a t ' s 

!O I 0 x. c · ,y -. hac hap p ens. What ma k es it d igit a l is th e 

1 ,~q ... 1 1 mPnt. 

12 COMMISSI ONER SCHOE NFELDER: R ight . So then 

13 are we back to the br 1qht cards ands uf ( like cha 

1 4 a at n, o r some hing c a lled TR303 ? 

15 

16 

A. Wel 1 , l ' m not ou r e a bout t ha t cctr-d . 

COMMISSIONER SCHOENFELDER: I w~nt o kno w 

17 what we o t o co n d i 10n ha li ne o get it to me i f 

18 J ' m the c ust o mer. Bec a use I th i nk y o u e ay ha that 

me an s ISD N an y whe r e in Sou h Da kot a i n U E West 

20 "'t 1"i t o ry; right? 

2 ! A. If y o u loo k at ou r- c ata o , ou r ca a og sa y s 

thal 1 10 ava il able out o f any central o ffi c e o r any 

23 wi r e ce n er within 60 mileo o f a se r ving wire cen t er. 

2 '1 Tha ' s to deal with the is su e o! a wire ce n e r ike 

25 Cham erlain , as an e xa mp le , which is a --
'-

.3 · 1 
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CO MMISS I ONER SCHOENFEL DER: But it has 

no tt1in LC d o with me i f I'm a c ust o mer . 

122 

I,, what it has to d o it d oes hav e o d o wit h 

ycu as a cue Lo mer be c aus e i means if you'r e 

s cam ~!'lain, y o u c an get I SD N . The pr o b lem is whether 

yo u 'r e 1n Chamberldin o r Siou x Fa lls , i f y o ·re in 

co ,; p e 1 fa ctl t · ie s and y ou · re be y o nd th re e our f ou r 

8 mil,-..s , th~ rr• 1s cc :idi io n ing , o r lite ra ll y y ou have t o 

pr o v i d n a digita l l oo p £acili y in o rd r o provi de 

10 Lh.:l 

11 CO MMI SS I ONER SCHOENFELDER: So but then the 

12 s a~ e alks abo u aff o r dab ility, too , s o ii you 're 

13 qo1n o pu if I ' m 15 miles fr o m Chamberl a in and 

1 4 y o ·,~ gain to hav e to put in co nd tio n 1n9 on he 

1~ cc ppnr wi re , the n i s t h a t an up - (ront ch a rg to me and 

1~ de y ou have that priced t h a way ? 

l 7 I, . I beli eve hat if we i ( y o u li ved 15 mi lea 

18 f rom a,y ser ving o f f i ce nd we ha analog fa ci lit t es 

19 OU here and yo u r e q eetcd that we p ut in a digi t a l 

20 loo p fa cilit y so that yo u coul have I SON, hat we 

21 wou l c harge y o u f or wh a e v e r tha t con 1t ioning 1s. 

22 But. tt is ava il abl e . 

2J CO MM ISS I ONE R SCHOENF ELDER: So hen all o f 

2 4 those [ edtu :c e that are t h e B channel pa c k 

25 and eve ry thing el se tha 'a in 

type st u ff 
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Two B pl s A a~ -

COMMI SSI ONER SC HOENFELDER : That' e l C t. he ne w 

., w , · ~a~ • hp y're availabl e f o r a Lar 1 ff. J.,r ice , o ? ! o i 

.. c a· • .d o g pt ice f r a m U S West.. Then h o w mu c h a m I 

~ <:J o 1n,d · o pay i f I hav.n o hav"" speci al co nd i to n i ng on 

1 h.-- w ire . he co pper . I ·,.-an t o RH. 1n the cou ntry and 

I WdO Lo d o hi s wo nderful Super Hi ghwa y a I wan 

8 1 H ) I w c;1n l. o t.e l ecommunicate o ver ISDN h:- o gh he 

, I s •,,nt c h net wo rk, he n I have t o h ve spe c ial 

I O c~r1d1tlo n1ng . And do y o u have the se costs listed 1n 

1 1 y o r c at. u lo hen, ho w much I' m g o ing o h a ve t o pay 

: 2 L ':.1 d l t. cl ' ? 

13 A . No. An 1 t h i nk he reaso n £or that 1s 

1 4 bee une 1 wo uld var y on so many cond i t io ns tha t 1 

1~ .,..oul n ' b possible o do ha So i n o r a r ff ,.., e 

16 sim p l y say here is a limit o f thren and f o ur mi les . 

1 7 Ou r ta r· if [ d o esn ' t talk abou 1t being av ilable beyond 

1 8 Lh re c mi les . as I recall, though I haven't read Lhe 

1~ t.. a ri [f si n c"" y o u r a ised he issue . 

CO MMI SS I ONER SCHOE NFELDE R: So 1 maybe 

2 1 p e rhap s d o es n o t meet the statu o ry requirerrent o! 

22 aU o rda iliLy? 

23 /, . I d o n"t k now a ou aff o rda il i y, but 

2 4 ava il n ili y, i f y o u wan o pay [ o r 1 , y o u c an get it 

2 5 shi ppe d o ut 25 miles i f you wan o pay ! o r 1 . 
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CO MM ISSIONER SC HOENFEL DE R: I cou ld pro bab l y 

2 go to f n.- moon . t oo , if J wa o pay ! or 1 

A . I'm • -

CO MMI SSIONE R SCllOENF ELOER: I ' m a k ing 

~ a[(o rdab1lit.y and reasonablen es s . An I J ue nee ed to 

cl <111 fy some mo re o ( that s u([ be c aus I hear an a w(ul 

lol o f co nsum e rs wh o r e ally are interee Led i n ISO N, 

eom~ t yp~ of tele commut1ng who h ln k we ·re m c h hi gher 

th<, n Cal 1 f on,i a and ct. her statea , h L o urs 13 oo 

10 high . thdt ne want - up fr o nt cos s are oo h i qh . An 

11 don't kn o w hat I'v e ever had anybo dy compla111 tha 

JJ 

!4 

15 

l S 

11 

" 
19 

20 

21 

22 

l 1ved o side o f three mi lee, bu I preoume if ·..- e say 

it'A ava1l a olc, t.hey•re g o in o. 

A . I a m not a war e o f a n y. Th e o nly one hat 

CO MMI SS I ONER SCHOENFEL DE R : I d o n• kn o w , 

I, , e ver come o my min . we had c stomer up 

ill : h1nk !L wa s a t Mel le t. e abou t. a y e r and a half 

90 Lh ~t wa s ri ht o n the ma r in; n we someho w we 

we : e ab le to ultima ely co ndi ion h loop and keep i t 

as <l n analog loo p, bu t Lha ' s h 9 o nly o ne I ever 

: emembe r where it was an issue . 

COMMISSI ONER SCflOENFELOER: B t yo u c on 't 

loo k for o be an iss e as we move o wa r that kind 

4 1 o f hi ng and a s the ne w statue •· I mean he ne w 

2~ statut.~ s ay s y ou 'r going o d o his . 

3 ,-/ 
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l r ! u , 

h. but :he ne w s atu e a lso d oesn · say ·•·h o pays 

i t, and ver y clear l y · 

"OMM ISSION ER SCII OENP E L DER: I'm a w · re o ! 

t. h il l 

h . Jeiy t'l ~arly 1f y o u' r e oi ng o r o vi d e ISDN 

to e v~ry sin l e customer out the r e, particu l arly the 

I or ~H t.hat ar e b e y on d th re e or f o r mi 1 s, what that 

literall y mea n s is y ou' 1•e g oin o hav e o ch an e he 

na r<- o , t. p l oops ou there o make h m literally 

i pt~ l 10090 , and hat' n tremendo e e xp ense 1 [ yo u 

11 \o,'t•:t.'go1n to d o h1efo r everybo dy . Imean-..,e 're 

1, 

" 
l S 

' ,, 1 king 

1 9 01 no LO 

e ,• r v 1 c e 

a loL o ! mo ney. No w , the q es I o n 18 wh o is 

pay fo r Lh L? Ar e he cus ome re who use he 

9 01 119 t o p a y ! o r IL , o r Is l everybody ? 

COMMISSI ONER SCHOE NF ELDEP: And I nd ers a nd 

16 thdt, a nd that 's a reall y g ood vie wp oi nt. But if we're 

17 going t o d o i t for business, e 's j s s ay f o r 

1a ec o n omic d ev lo pment purposes, f o re u c acion, I hink 

1<:1 t.he f, c c a lls [o r that., for education. for medici ne, 

20 1. hoo e y es o f things, then i! we 're going to j o that , 

71 we nee o have some kind of an idea o ( h o w rnu=h the 

27 cu ndi 10 01119 o ! the l oo p o rea c h o u t. beyo n tha 

2j Be c ause J d o be lieve t.here w ill be a call f o r npeci ale 

2 ~ as we go t o schoo ls . 

2S A. Yeah. Well, he g ood ne ws r o ba ly ~s hat 
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11 

v1 : ua!l y all o f t he schools and he lJbrar:es anJ 

hoe p i ale : e all located ..., 1 hin 

126 

COMMISSI ONER SCHOENFEL DE P : I coul d ~1ve y ou 

a f e •.., th t. a re ' , u hey'r<> proha l y no 1n Us West 

' P1 r 1to ry anymo r e. 

h. Bu t he g ood ne ws 1s mos of those users are. 

CO MM ISS I ONER SCHOENFEL ER: I think you've 

cle di~d p some o ! chose h 1 n o f o r me s o , th a:1k yo u a 

l~t. So rry o brin y o u back . 

A . That's o kay . 

MS. CRE MER: Doee ha ra1se any o n y our 

12 pa rt? 

lJ MR. HE ASTON: No. 

I t, 

15 

CHAIRMAN BURG: Proba l y just more t c p rsue 

h at . You '1 e saying you are not aware o f any schoo or 

1~ hoe it al o r l1b rary th a t woul d l e beyo nd he hree o r 

17 f ou t m1l<>s? 

l d l. 
20 ,~ . 

No. If I said tha , I shou ldn't . 

C HA I RMAN BUR G: I mean 

I sai the g ood news is most of t~ose, the 

21 fa c 1l1 ies ..,.ou t be located c l ose o a cen ral office, 

h1n k. 

2) CHAIRM AN BURG : And I've been one ha ~ •s 

2 4 argued al. l.his p oint , until 1t•s needed 1n those are a s, 

2S I d o n' t h1nk we should force i to be impleme n te d . 
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A . Tha 's e xa c ly right. hink we a ll need to 

2 be ver y ~l ea r abo ut tha becduse y o u can pro v1 al 1 o ! 

th~oc Lt. 1ngs particularly in cha le91sla c1o n o 

" YP ty bod y in the s a e o f South D ko a an the cos t 

~ would be asttonomical. Well, wh o ' s g oing p y f o t· 

· hat.. 

CHA IRM AN BURG: Let me ask i t th i s wa y: If 

yL. h a d • s ay y ou had [ ib r l1ne , nnlng 111 an are a 

hat wa s a Jr o be acces sc by w.-.• 11 say somebo y in 

10 th ~ t 1 u :a l area a nd o [f hat (1ber line came co e r. 

11 Docn · h · ehance1t.js by he[dct.1t. wo dbea 

f:t•1 .1ne fo: a rt o ( h die an ce? 

A. You 're s ar 1n t o est my h1nk the 

" nowr•:, Commissio ner. ~s pro bably, y~e. ha 1 t d o es 

1 Sc h ,. l I yo I s l at 1 o n. I • m sure t o e. 

CHAIR MAN BURG: I mean, I h1nk we're getting 

17 o ff the s b j ec he r e. nu once we ge o hese, it's 

18 a ~ aye in eresti ng o kn o w. That ' s all, I guess. 

MS. CRE MER: Does th t r lSC anyth i ng. 

20 Mr . He as on? 

21 

22 

MR. HE AS TON: No. 

MS. CRE MER : All r igh 

..?3 ••x cuee . Unders anding , U S Wes 

S a!!. Vo • re 

t.ha yo u w i l c all 

~4 o her wi nesses a a later time. Vou ·r~ go1ng t o rest 

25 a this point; i s that right? 



• 

• 
l 0 

caeP , y es. 

1 28 

MR . HE ASTON: At this time we r est o ur d i rec t 

MS . CREMER: Okay. 

MS. WIEST: We 'l l call G r e g Risl o v. 

GREGORY RISLOV , 

c al le as a wi nese, bein [ire duly s wo rn, 

wa s e xa mined and tes t!fied a s f ol lows: 

DIRECT EXAM IN ATION 

BY MS. WIEST : 

o. Co ld yo u state yo u r name an position fo r 

11 t h,.. 1 "'":Or 

12 My name 1s Gr e g Risl o v . My p osi t 1o n is the 

13 d1:ccLor o f the F i x e d Ut1 li t ie a Di v isio n o f the Pub lic 

14 Utilitie s Commission. 

15 You h av e c f o r e yo u what has be e n marked as 

16 Ex h 1 1t 2. Is that y o ur pretiled tea imo ny ? 

l 7 

lB 

I 9 

20 

.. Yes , i t 1s . 

Do you hav e a ny cor r ec ions ? 

No , I d on ' . 

I! as k e the s a me qu ee i o ns. would you r 

21 ans wers be the same? 

22 A. Yes , th ey wo Id. 

23 Wo uld you pl ease p r ovi d e a s h o rt summary o f 

2 4 y o r testimo ny ? 

A. Yes . Th e d oc ket TC9 4 - 121 Settlemen 
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Agr eement included a Us West Investment Plan. The 

scttlcmen was a p pro ved by Commission Order, dated 

Janua ry 8, 1 96. T h e approve Investment Plan i ncl udes 

r o1eccs which i mpro ve service quali y. The 

S combina ion of being eubJect to Comm1ssion Order in 

d~ckeL TC9 4 - 1 21 and affe c ting se rv ice quail y means t he 

!nveetmPn Pl an is o f co n ce r n i n this proceeding. My 

t 1'Bt1mony r evie ws the c urr n s ue o ! he l nves ment 

i 1 an 

~- Is s t aff making a rec omme ndati o n to the 

11 Comm1ss1on whether t o appr ove or deny a se co nd stag e 

13 A . No . The sta ff in Docket TC9 4 - 121 pr o posed 

• 4 en:v1ce q~a1 1 y standards o be use as a a s1s f or 

.~ I :3n• 1ng o r en y 1ng the sec o nds age inc rease. These 

:~ pr o p oR e standards we re no adopt~d by t he Com 1ssion . 

17 The omm1ss1on on Februar y 20 , 1 997, o pened d oc ket 

18 TC97 01 1n o rder f o r st aff t o revi e w Us West ' s 

19 se:vice qual1t y . Altho ugh the Commission's Order dld 

,o not 1dcn dy speci f ic areas o f r e view, staff has t ak en 

21 al road appr o a c h w1 h r e gard t o r evie w o f p o e ntial 

22 1ss es. Thi s appro a ch requ i res evaluatio n o f an y 

23 evi dence wh ich may b e f o rthcoming o r f ur th e r cl arified 

2 , his heari ng. Sta [[, af ter e va luatin g add . t1ona l 

2~ evidPOCP , ~a y ma k e a recommendation 1n a p o st hearing 
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llO 

bti rd . 

MS . WIES T : I woul d move adm i ssi o n o l Exhibit 

2 . 

MS. CRE MER : A rc the i·c any o b jec io no by the 

parL ie s ? In e rven o rs? !!earing n o ne, iL's adm ~tted. 

MS . w: EST: This w 1 ness is available f o r 

·, c r o ss. 

a I 

• I 
l O l 
11 

1 2 

ll 

14 

1-': R . HE ASTON: I hav e n o q ueot1on s . 

MS . CRE MER: AT &T? 

MR . LOV A LD: No que stions. 

MS. CRE MER: MC I? 

MR . SAH R: No questions . 

MS. CREMER: Commissioners ? 

Ci!AIRM AN BURG: Pr o bably the biggest one I 

l 5 

16 

l 7 

I hav e . o f course , he re• s 

o h abo u the invest.men 

be e n a 

b o th 

l o o f d i s c ss1on here 

the 25 million that's 

1n th i s docke as •1111 el l as the gain on sa le. Would y ou 

18 a lso hav e the posi ! o n hat the gain o n sale was not 

1 9 co n t1 nge nc upon investment? 

20 

2 1 

2l 

That's co rre c t, it was n o . 

CHA IR MAN BUR G: And o n h is o ne what ' s y o ur 

o 1n : o n o f h o w much i nvest.men ha s been mad ~ to d ate ? 

Ii. , Well, t he numbers · - I have the numbers as o f 

2,1 12 - 31 - 96 , which wo uld be, y o u kn o w , abo ut !ive mo nths 

5 ag o . And at that p o1 n appro xi ma tely 11.8 million h ad 

.3 ~ 
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bP~n apent.. Not all of it . Some o t it c apita l , some 

2 c t iL e xpense. 

C!fAIR MAN BURG: Was there any requi rement 

that acer ain amou nt be spent by acer ain -- y o u 

kn o w, bef o re he second i n c rement went in? 

A. No , ot he r tha n in y o ur Order wh ich app roved 

the uet. leme n t . the re we r e time l i neu ea tab lis hed. The 

time lines cssen ially g ave, t he way I loo ke d at , a 

9 ~cadl1ne for US West o have comp leted certain 

1 0 projec ts. !lo w, f o r i nsta n ce , wit h reg ard o o ne - pa rty 

1 1 11--.1v1 ce , t.hat. time line doesn• en un il J forget 

I~ the date, bu it 's 1999 o r th e yea r 2000. But the re 

13 a,e c ~r aln o hers where t h e dead 1in date wa s 199 6 or 

14 19 7, an those cases at th is poi nt US West ha s staytd 

15 in compliance wit h the de a dlines that were set i n y our 

16 Or er. 

17 CllA!R MAN BURG: Oka y . So y o u're s ay ing t ha t 

18 every h1ng that ha d a deadline p1ior to t o day h a s been 

19 m~t? 

20 

21 

A. Yes , and ge nerally well ahead o f ime . 

CHA I RM AN BURG: Did you d o an y o f th e p o rtion 

2. O fi he qu al i y o f se r vi ce? 

23 

2, 

A. No. 

CHAIR MAN BURG: That will be another wi ness; 

2 5 ngh? I think t ha t 's all I have righ now . 

3 
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1 I COMMISSIONER NELSO N : In describing in 

l 0 

11 

:-1: . Lebner'a lestimony , pref1led teo imon\', and the 

~oLimo ny h e gave today, he deRcr1bed the histo ry of 

thP 121 agreemen And he in d icated that 1n his 

d1oc seio n w1 h the s aff an US Wes . there was the 

ol k abo L in vesting 25 million in new services and the 

n Lwo rk en han c emente. He also indi c at e d ha US West 

1r. 1P tu rn woul d be al lowed o i nc rea se it~ res1 en ial 

1a Lea 1n hree phases. Do you ag r ee with hat? 

A. '/ es. 

COMMI SS IONER NELSON: Can you pc1 nt t o 

spcc1f1c l anguage in the Stipul a tion and the Agreemen 

ll w1 h he staff hat specificall y which prcv 1des ha 

l 't th,.. pri ce ceili ng , .. as o e all o wed in rec rn f o r US 

15 West 's 1nves ment. in he Ian ? 

A. Wh at 1 can do is point to page 13 o f the 

17 Sti pu l ati on and Agreem n , paragraph 25. No w , t hat 

18 Ian uage d o esn' speci fically address each 1ss e; but 

19 an blan k e ma ter, fr o m my point o f vie w , app l ies to 

20 a ll tle lSSUes . 

21 CO MM ISS I ONER NELSON: Okay. Tha nk y ou. Can 

22 y ou a lso tell me who dr ! e he S 1pulation and 

2 J A-j: ,~ 1>me nt. ? 

fi. . I d on 't. r ecall , bu I ass ume he a t.o neys 

f o r each side d ra[ ed he Stip lat ion nd Agreement . 

33 
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CO MM ISSIO NER NELSO N: Bu t you don• r eally 

kn ~w? Reall y , l mean, t•n juo t cu r ious. 

A . It ma y h a v e bee n that one a to r 11ey draf ed 

Lwo paragraphs an d an othe r drafted three ~nd they got 

ogethe r and wor ked o n language and all of hat. So as 

fa: a s pointing to a s pecific word --

CO MM ISS I ONER NELSON: Okay. On page four o f 

a Jc,: L•·hner ' e tee imon y, hie p re!iled teocimony, he 

9 discuoa 0 d 1n detail the discussio n he had with t he 

10 ota fr ohou ser v ices andards and ha he agrees t hat 

11 h(• i.d d o Lhat. Io it. rue th a t he Investment Plan 

12 Wd~ then discussed as a remedy fo r shor comings as the 

13 Bl dff oa w tt? 

1 4 A. As J recall , the Inves tment Pl an wa s designed 

lS o take c are of pr o b lems that the Comm1suio n had and 

16 the c stomcrs we re having with the sys ten . So I thin k 

l 7 

18 

h~ ans wer to you r q ues ion is y es. 

CO MMI SS I ONER NEL SON: Thank y o u. Were ny 

19 ot h~r sou r ces o f r evenue, or were any ot her sources o f 

20 f unding he Investment Pla 11 di scussed wl~h the staf( to 

the staff and US West? 

22 

2) 

A . 

2~ f undings? 

25 A. 

What sources ? 

COMMIS SIO NER NELSON : Were here an y o ther 

Than t h e --
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!! 

! 2 

r 

l 4 

CO MMI SSIONER NELSON: Than the 1ncrea e~. 

A N~. 

COMMI SS I ONER NELSON: Ra ~ i n c rease ? 

A . No. 

CO MM ISSIO NER NELSON : hink y ou ee if1e 

e ~1l1et wnen s o meone asked that y o u felt that he 

d:ls wc: to thP ues to n abo u whe her o r no he 

In~cs m~n Plan was 1ed to the r c increase and you 

sai d, yes . 1• wa a? 

Pa t d o n ? 

COMMI SSIO NER NE LSON: Yo sai d. y es . i was? 

A . Per he sett. 1 ment, yes. 

13 CO MMI SSIONER NE LSO N: Then d o y ou elie ve 

14 t hat it ' o a co in c iden c ~ th a t the money n~ t 9a1n o n the 

1~ sat~ o f he e x c hang s h app ens t o be he s ame amo un as 

! 6 

! 7 

h e l nveo men Plan ? 

A. Right now I thin k he I nvest. me n P lan is o ve r 

18 JO million, so it h~ s outst r i p ped he ga i n amo unt 

ts a lready y a bout 20 to 25 pe r cent. 

2 0 CO MMI SS I ONER NELSO N: Bu e 10 the d iscuss i o n s 

21 o f the In ves tm e nt Plan, d i d we al ways kno w that the 

22 I nv,!stment Plan wa s 3 0 mil li on d o llars , or was i 

hat 1 wa s about 25 milli o n d o llars ? 

2 4 A . J Lh1 nk in d1s c uss1 o ns a bo ut t he Inves t ment 

25 !• Ian here ' s dol l rs o r d o llars , whethe r 1 be th r o ugh 

3 y 
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in come gain o n sale, what eve r . And for what e v er sou r ce 

US Weo derived that money, we needed that to fund t he 

I n ve s tment Plan, o r th e y need e d it to !und the 

Inv e stment Pl an . No w, whether o r n o t they were 

s der iv ing t hose d oll ars fr om gain o n sale or fr o m t h e 

pro (1 e o ! p re vious year o r the profi t s of the 

! 0 1thcom1n y e ar, I g ues s that wou \ d be , y o u k n o w , 

1.h,•11 management d ecision. 

COMMISS I ONE R NELSON: So yo L believe t hat i t 

10 wa s JUD a co incidence th a t t h ose t wo amount s seem to 

11 t! L hc s a me? 

l 2 A . I think every d oll dr com1n i n to the comp a n y 

lJ ha s a purpo s e o ne way or the other. whethe r it be ga in 

14 o n sal e or pro t1t. So is i t a c oinci dence? No, I 

l S hink the ga1n on s ale likel y had some~hing to do wi h 

1 ~ hei r wil lingness o s p e nd money o n Lh 1s I nvestment 

17 Plan. !lad the y no g ot en it , J d o n't kn o w what would 

18 have happened had they not gotten i , u I'm s re 

1 9 thP r e wa s L least some sen se o f some mone y freed u p . 

20 

2 1 

CO MMI SS1 0 NER NEL SON : Wo uld you agree that 

tie a 1n o n sale crea ed the c a 1 a l f o r us Wee 

A . !L's a hard ques i o n f o r me o ans wer 

ape ci f1 c a l !y because he Investment Plan covers "96 

2 4 Lh1 o u h he year 2000. Whenever he gain on sale is 

2S rPCei v e d, ! d o n't know wha t p urpo se that had . It co ul d 
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nav e g o ne to s o c kh olders hat year . I woul think 

2 ag d l n e very d o llar t ha t comes jnt c tha compdny 1s 

oome h o w c hanneled f o r a p ur · o sc. And I woul assume 

hd gain o n sale he p ro [1 sin 199~/'96 h r o u gh the 

y e ar 2000 a l l p l ayed a role 1n what US West t hought it 

coul d o w i t h h at Inves ment Plan. 

CO MM ISS I ONER NELSON : I d on • thin k that was 

8 ~ xa ctl y th P ques t i o n. hink he quee 10n r eally was 

, d o you r~ ~l that he gain o n s a le pro v ided c ap it a l for 

1 0 us wco c? 

11 

12 

A . I thi nk it was o ne sour c e. 

COMMI SS I ONER NELSON : Thanks. I sn·t it r ue 

13 Lha by al o wing US We st t o reta in the gain o n sale o f 

t r. e x c hang e o , tha the signifi c ant -- that it was a 

15 significant source o f c apital ? 

1 8 

1 9 

2 0 

2 1 

A. Fo r the compa n y ? 

COMMI SS I ONER NELSON : Yea. 

A. Yes. 

COMMIS S I ONER NELSON: And I th 1 nk you sai d 

ha there were no dia c uosi ons w i h the otaff t hat 

al k ed abo u t a llowin g t hat the ga in on sale had 

22 a ny t h1ng to do with h e Investment Plan ? 

2 3 

" 
h. That ' s r i ght . 

COMMIS S I ONER NELSON: So t hen y ou would agree 

25 th ~ t i n Mr . Lehn e r ' o t es t i mon y on pa e ct1ree, line si x , 

33~ 
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o ! his prefiled testimo ny, when hes y~ hat in return 

f ,, t.he :nveotment Plan, that US Wetft. woul d be a llowed 

o 1n c 1ease i ts res identi al rat e s i s an a ccu ra te 

s a ement? 

Ex cuse me, wha was the cite again? 

CO MM IS SIO NER NELSO N: It' s o n page th ree, 

l in e 0 1x, but basically and he ag r ee d that in hie 

pr e filed Les imon y hat i n return -- all I ' m ask i ng y ou 

r~ally is that wheth r o r not y ou agree with what Jon 

l D sat when he sai d in return f o r t he Investment Plan, 

US Wes t wo uld be all o wed o inc r ease itu residenti al 

1 :! r a tes. Do y ou bel1eve that ' o an a ccurate sta t ement ? 

,, A. The lnvestmen Plan was o nly one eleme nt of 

1 ~ the st 1pula 1On. Bu t hat would be one element of 

1~, y es . 

" COMMISSI ONER NELS ON: Do y o u als o agree wi th 

1 .. Mr . Le hne1 's testimon y hat said tha he :ti n ' t believe 

1~ 1 1. woul d be a d ou ble rec o very (or he Invdstment Pl an 

20 

2 I 

22 

y JP _ting hem keep the g ain on he salen as wel l as 

h e in c 1 e a se? 

A. 

a tee th a 

That's correc 

CO MMI SS I ONER NELSON: And you a ls o woul d 

he servi ce c ateg o ri es f o r perf o rman ce 

2~ d isc ussed in Mr . Lehner·s testimon y were also re jected 

25 by he Commission? 
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/, . Y~s . hey were. 

CO MMI SS IONER NELSON: Do you kno w why the 

Co~m i osio n re Jec ed tho se stan rd s? 

A. I d o n't kn o w why ea c h indiv i du al Com~ i ssione r 

5 would have re j ected them. I had the sens~ at th e t i me 

tha the y waned a more (ul ly- evel o p ed or broader 

~ppro a c h th an wh a t tha o ffered. 

CO MMI SSIONER NE LS ON : Do y ou believe that o ne 

s o f t he r easons t hey were re j e c ted is be c ause the 

:o Comm1ssi o n didn't feel they were h19h enough? 

,,. That coul d have been . I reall y don't k now . 

CO MMI SSIONER NELSON: Ok a y . In y ou r pre[iled 

1 3 testimon y you talked about sta(f•e revie wi ng of the 

1 4 se rvi ce quali y sta ndards. And I guess my question 

15 w i 1 be c an yo u poi n t to any s p ecific la ng Jage i n t ha t 

16 Stipulation o r the Agree men t that entered in o between 

17 the o·a ff and US ~es hat speci f icall y ties he 

18 investme nt t o revenues generated by the pri c e cap 

A. No. 

20 CO MMI SSIO NER NEL SON: inc r ease? What wa s 

2 1 the amount? Okay . Did yo u conduc he negotiations 

2 2 be ween sta(f and US West in the set lement that was 

23 reached 1n he 121 docket? 

24 

25 

A , I was one o f he grou p o f s af[. yes. 

COMMISSI ONER ELSO N : An who wau h e US 

33 
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~ AS " nPgO i ~t or? 

A . Jon l~e hn e r was there. I assume ne was the 

rain o~~- There were o he r pe o p le i nv olve f om time 

CO MM ISSIONE R NELSON: Was here any lin k 1n 

y ou t negot1atio n di scussions with r e presentatives of 

7 Us Wes bet wee n d oc ket 9 4 - 121 and 9 4 - 122? 

A . 94 - 121 was subject o eett l ement 

9 d1s c uss1ons. 94- 122 wen to hearing and I - - exc se 

10 me. 

11 CO MMI SS I ONER HE LSO N: Is h e ans wer that 

!2 the:e wa s a link? 

13 I,. No. The 121 settlement proc e d e o n 1 ts 

14 o wn. Tha was a cos t o [ service doc ket. 122 dealt 

IS with sale o f e x c hanges. 

16 CO MM ISSIONE R NELSO N: And the r e wa s no lin k 

17 b et ween those discussions? 

18 

IS 

A . No . 

COMMI SS I ONE R NELSON: Ri h Ok a. y. Do yo u 

20 agree w i h Mr. Lehne r •e testimo ny o n page three and 14 

21 o f hi s pre f iled t~stimon y that the funding sources for 

22 t he Investme nt P l an were derive d from i ncr~ases i n the 

23 pri ce c ap that we 're d isc ussing here i n this do ck et? 

2 4 Wae y o ur ans wer no? 

25 ,~ . As I said bef o re, there a r e a va r iet y o f 
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sourcee o f d o llars. Tha t woul d b e o ne o f them . 

CO MM ISS I ONER NELS ON : So is i y o r os1t1on 

hat the Investment Plan US West has c?me for wa rd v 1t h 

1s to be solel y fund ed by the pri ce inc rease~ ? 

A . I don ' k n o ·.., h o w 1 ' s g oing o b e s o lely 

funrle That would be one f undi ng sour ce . 

CO MM ISS I ONER NE LSO N : So t o me I'm hearing 

yo say th a you do n' t agree that i was the only -- it 

~ was a s ol e s o r ce? 

; 0 I don 't kn o w is wha I' m sayi ng. Tha co 1 

11 hav" b .- •n. Tha t cou ld be he sole source. There coul d 

c several o thers. I t cou ld e ha hey 1 ss u e an ds 

13 to fund i I don ' t k no w . 

14 CO MMI SSIONER NEL SO N: Ar e y ou say i ng that yo u 

15 didn't hinr -- y o u d i do· 1d e n tl[y, y ou just agre ed 

t h~t they woul d ma k e the se i nv estments in the p l an an 

!1 you di n 'L ident ify a ny speci(ic s o ur c e? T h e re was no 

18 1equi 1em nt that it be o ne hing or anot her; you j st 

19 havP a~ agreem n t hat he y wo uld d o hese hi ng e? 

21 

22 

,, 
·" 

A . R1gh 

COMMI SSIONER NE LSO " : It wasn't contin enc 

p o n any s eci !i c funding me c hanism? 

h . No any s pecific f unding mec hanis m. 

COMMISSIO NER NELS ON: Or n o t o nly o ne 

:15 mechan1sm? 
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A . No . I rnean i was co:1tinger,l up o n he 

commissio n appro val of t hee ipulatio~ . 

CO MM ISSIONER NELSON: t want to d i scuss the 

tP u Limony y ou have pr e f iled as t o whethe r US Wes t h as 

s com µ ied with its Inv es ment Plan. 

A. Yes. 

CO MMI SS I ONER NEL SON: CLA SS services, yo u 

st 1t P that CLASS ser v ices compo nenL wa s compl eted in 

, May o ( 7? 

l 0 

11 

A . Yes. 

CO MM ISSIONER NELS ON : Can yc u tell me wha 

12 yo u r source o f ha 1n f orma 10n s? 

13 

" 
"· Us Wes 

COMMI SSIONER NELSON : Did y o d o anyth in g 

15 pe1 oo nall y t o confirm Lhis i n[orma on? 

A. Ste v e We gman a n d I made Devera l - • what's the 

17 wo rd I'm searc hing f o r here - - exam i na ions of the 

18 company, including a trip t o t l1clr service ce n ter i n 

19 Siou x Pal ls. 

20 

21 

COMMISSI ONE R NELS ON: The multi par t y service 

limination , wh at wa s yo ur source o f inf o r mation? And 

22 ~ ha is ha it ' s o n target a t 2S p e r ce n ch ang e-ove r 

23 b y Lhe end o f ' 97? 

24 

25 

, .. US West. 

COMMI SSIONER NELSON: And wh at d id y ou d o o 

3 4/ 
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co nf1:m that 1nforma t1on? 

h . - agai n. as far as the technology is 

co n c e:ne . I relied on Steve we ~an for Lt1e technology. 

COMM ISSIONER NELSON: Ho w about ~or naL 1t 

:~• y 1e 25 pe r ce n t o ( he c ha n e ovc: is comple ed 1n 

1J97? 

A . IL was j ust the number o ! pe o pl e, j us 

elr1 c tl y a division o ( h number o f peo pl e y the 

t o tal wh o lPmained t o be conver ed. 

CO MM ISSI ONER NELS ON: An ao y o re a ll y 

t~ li ~d o n US We s f or ha 

A. Th a t ' s correc 

COMMISSI ONER NELSO N : - - 1n( o rma ion ? 

A . Tha ' s cor r e ct. 

r o MM ISSIONE R NELSO N: On he S MAS, what lS 

th i s? 

A . When it comes o h echnical part o f the 

18 plan , S e ve We man is a much b e e r p e r uo n to is c uss 

19 wha the y d o , ho w they wo rk , and i [ they 're wo r king 

20 rt-;Jhl now. 

21 CO MM ISS I ONE R NELSON : Okay. So wou ld you 

22 ~qtee -- wha t was your nou r ce o f in f ormat 1on? 

2J A. Again , Us weo . 

CO MM ISSI ONER tl ELSO N: And d1 yo d o anything 

o conf i r m this information? 
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,\ . Yee. 

COM~ISSI ONER NELSON : An d wh at did y o u d o? 

A. We we nt to S ioux Falls and went :h r ough their 

n~rv1cP ce nter. Again . S teve could tel l y ou much 

"t.l~1 t.han I what we sa w . 

COMMI SSI ONER NELS ON: Do y o u feel it 's i n any 

7 w~ y opPculati ve? 

/,. J h a ve t o rely o n Mr. Wegrna n 's ati i cy. 

COMM ISSIONER NELSON : I should a s k htm . Ho w 

10 dbo ut. on t.he OACS? 

ll 

12 

1J 

1 ,; 

" 
16 

I, . 

A. 

I, . 

woul d be th e same anAwer. 

CO MM ISSIONE R NELSON : Wha t ie i 

Again, it's one o f thooe. 

CO MM ISS I ONER NELSO N: Okay . S eve; ri g ht ? 

Ye ah. 

COMM ISS I ONER NE LSON : And , again. ·~ h a t Wcl S 

17 y o u1 SOUf"CP? U $ West? 

18 

l 9 

A. 

20 confi rm? 

2 1 

22 

A. 

23 Fa 11 s? 

A . 

Yes. 

CO MM ISS I ONER NELSO N: And what di d you d o to 

The sa me thing as he S MA S. 

CO MM ISSIONER NELSO N: Yo u wen to 3iou x 

Right.. 

2S CO MM ISSIONER NELSON : il o w a o SO~F.T? 

31/ 3 
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Th r- s ame ans wer . 

CO !'-':M ISSI ONER NELSON : Tell me wha · 1 1 a •• 

y ou wa n S - veto tel l me t h too? 

;,. . We l l , a a 1 n 

OMMI SS I ONER r:E LSO : o n't kno w, Greg. 

I,. I co u ld proba l y t c.l y o u in r ea 1 1 i ht 

-, g•~· .. : 11 s•• n sP -.., hat t hey a.r e , o t o e x la i n h o w they 

a wu 1k, S t eve ?. , s pr o vid e d e o t 1~ony t o e xplain that . So 

I wo,,l d b ~ m c h mo re com f o r a le d e ( P rr111g o him . 

l 0 COMMISSI ONER NEL SO N : Okay, l ' 1 1 As k Steve. 

11 Uu , ag a in , y o ur s o urc e wao U S Wes ? 

,. . Yeo. 

lj CO MMI SS I ONE R NELSON : And what ic y o do co 

1 4 ch-c k on t h e resul t s ? 

h . A ain . 

16 COMM ISS I ONER NELSON: Th e es 1ng o r the 

17 o p e rabi li y o r wha teve r ? 

! • I , . A a1n, the same answer . S eve woul d be 

19 rc s po n si b e fo r that. 

,o COMMISSIO NER NELSON: Oka y, Steve . And you 

21 wo uld ba s i c ally g i v e me he same answers f o r th e ATM 

2 2 a w i tc h e e and the RSM' e nd the In erne and al hat? 

2) A. T hat.• s correc t . 

CO MMI SSI ONER NE LSO N : We r e an y o f the 

25 re s p o ne~ e to the s aff•e da a r equ e s t s submitted to you 

1.ll/ 
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14 S 

by the Std ff nder oa h? 

The y all were. 

CO MM ISSIC NER NELSO~ : So yo would ea y hat 

LhaL 1s one o f t he aso u ran cee ha y ou were iven hat 

he info1mat1on provi d ed o y ou by US Wes was 

a ccu: to t.'·; r 19h ? 

A. That woul d be o ne, y es. 

CO MMI SS I ONER NEL SON: And was tha al l 

l 0 , .. Y"'rJ, all o ! t.h writ.ten at. requests. There 

11 may have been uestlons a s k e d he r e and there ha were 

12 not provide under oa h, but pe o ple made trips to 

l.J itferen towns and as ked q es ions, but tho se woul d 

14 hJve been verba l shor ans wers. All hose pro vi ed 

IS nder hrou h the wr i te n da a r e qu es proce ss, y es , 

1~ wer provided under o a h . 

17 CO MMI SSIOUER NELSON: On page six y o J 

18 y o ur l r,.fi led estimony. y ou stat."' th t Us Wes ' s 

19 1m pl emen tat io n o f he plan is co nd 1 1o ned on 

con t inuatio n o f the settlement , and t hat it is 

21 some hing ha the Co mm i ssi on s h o l d con sider in 

o f 

22 whether to appr o ve gran t ing the se co nd in c reas ~. In 

23 makin this s atement, is i true th t y o u disdgt~ed, 

2 4 you d1sregar any gain hat US Wes may have ~ece ve d 

25 !n th9 sale o f h e Sou h Dakota ~ xchan es? 

3 L/S-



• 

• 

• 

146 

A . 

CO MM ISSIONER NE LSO N: Okay . Are you 

3 AXptessing any o pini o n co this Commisoi o 11 ae Lo whether 

or not he n~ co ~d sus a 1ning o f Lhe rate inc reas e 

sl1oul d bq gran e d? .. No . J made ha ceme nt under d 1 re c 

7 e x dm1 naL1 o n. 

l 0 

11 

12 

13 

l fo 

15 

1 6 

l 7 

1 8 

l'J 

COMMISSI ONER NE LSON: As a Commi ns1 oner , o ne 

o f the hinge I loo k a t the hinge I l oo k at i s he 

p u bli c in t t!Sl. Ho w is the public i n e res served i f 

thP sccon h a se o f Lht s pr ice c ap t s approved? 

A . The re's a wh ole l o o f el ments o the public 

On e o f hem rel ates to he e atu es an the 

r lee nder whi c h sta ff appro ached the case. When we 

o ff ere d the st ip u lati o n t o the Com iesion, what ever 

tha da e wa s , we believed it was i n he publ ic 

i nteies at chat p oi 11 t; and I've n ot changed my mi nd 

COMMISSI ONER NE LSO N: Ex ce p that that 

O d o con'L e xa c tly tell me ho w the in te rest is served. 

21 m~ a n 

22 A. A he t1me t e Commissio n 's reeponeib1lity 

23 f o r fa i r and reason ab le ra es, 1 el1e ve , was served by 

th d t st1pulat1on wh ic h was approved by t he Comm ission. 

25 COMM ISS I ONER NELSON: And y ou r testimony ~ hat 



p: ov : e d to hP Comm1ssion , 

2 us dP C! e this m tttr? 

A. My te st imo ny was designed o re or t o n the 

1 roJ I PSS o ! the Inves tme nt Pl an . Be c ause the 

Investment Pla n wa s a tt a c hed as a p o r t 1o n of the 

sttpu! a i o n, I feel ha th e Commission needs Lo kn o w 

7 whe · h•· : 0 1 not US Wee is comply in w i h hat 

JnVPOtm~nt Pl an bef o re IL ma k e s its de c ision on the 

s ... co nd s an. 

l 0 CO MMI SSIONE R NELSON : Ok y . Thank y o u. 

CO MM ISSI ONER SCHOE NFELDER: l have J ust. a 

cou p"· Mr . Rielov . Nm e r one , le · s go back o he 

13 Investment P an. how yo u (und he Inves ment Plan. And 

14 e v er y one seems o agree i • s funded ou o f shareholder 

15 d ol lars s o me way or another; the eh r eholde r d oll ars 

16 a r c f un 1ng this In·,entment Plan. B t it g oe s without 

17 sa yi ng , does it n ot , e x ce p th a I wou ld l i k ~ to have 

18 it on he r •cord , hat some where withi n US West , 

19 'Nhe nei· 1t' s i n loc a l service o r whe h e r it's in 

20 ca a log , eme r ing, com pe it ive service , o r whether it's 

21 with Cull y compet1t1ve se rv ice , 1s there a p _an to 

23 

2' 

i ecover this investment fr om h o se o f us wh o pay the 

t l s e v e ntually? 

A. h1nk y ou' r e absolu e l y right. /, nd ! thin k 

25 what it ' s ne cess ary to re al 1ze and ha even though t he 
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cos o i hese fa c ilit ies d o no app e ar in lhe loc a l 

rate ~h a t are a pa rt of Do c ket 9 4 · 121, US West c an 

slill 90 o ut and use facil 1t 1e s o p rovide services 

hal u re not l he local se r vice rates hat ~e •r e 

rev1 ~ wi ng. An d ce r ain l y t here ' s revenue FOtent i al f o r 

6 U S w~s , I agree. 

CO MMI SS I ONER SC HOE NFELDER: Oka y. Be c aune i t 

1s jus L n o l a gi[t o f t he sharelio ld r a. Th is is 

9 someLhi ng t hat a g ood busineos man wou ld ce ll you the re 

10 has · o be a wa y to r ecov e r those costs. 

11 

12 

, .. I never did be lie v e it was a gif t . I thin k 

made sense £o r th em at the time because : here were 

13 qu st 1ons o n se rv ice qua lity a n d I believe ~he y c an 

14 pt o v i d e se rvice s b o th then and in the fu ure with those 

15 facilities . 

16 CO MMI SSION ER SC HOENFELDER : Okay . I have o ne 

17 mo : c qu es tion . It mig ht turn o u to b e t wo but bear 

18 with me . Yo u said yo u ma de a t r i p t o he s~rvi c e 

ce n te1 in Sio ux Falls. And I un ders t and fr cm 

20 Co mm issione r Ne lson's questi o n s tha t y o u"re g oi ng to 

21 have Ste ve ans we r t he techno l ogy hat's depl o yed and 

22 ho w it 's depl o yed and t h e t ec hnology q uestio ns . 

23 Ho we ve r , a s y ou ver i i ied the ia ct Lha they did have i t 

2 4 depl o y ed , can y o u tell me ho w y ou veri fied t he f a ce 

that they spen t th e mone y , I gues s 1s the wa ·1 in mt 



• 

• 

14 9 

tn 1~inology? Di d you look at invoi ces? Did you look 

2 a hPir le gers? I want o kno w h o w you di that. 

I wa s e xper ing ha q esLion and the ans wer 

10, no , J idn 't verify hat hey spent th money. The 

s plan 1s o ru n until he y ea r 20 00. So I thi nk he 

,, : 1[1ca ion , 1f it comes , wo ld b mo1·e properl y d o ne 

7 a · th~ conclus ion of ha plan. I t was my thin k i ng 

ha nghL r; o w, a y e ar and a half 1n o th p l a n , the 

~ monP y 1s no L so im por ant. will be impor t ant when 

10 all ' hP pro1ect.s are completed , all the invoices are 

11 1n. Wn all know what we should be getting or what we 

!2 · hink ~· got [ro m t he l an. 

ll 

" plan 

COMMISSI ONER SC HOENFEL DER: 

o Jus t go d o wn here and hav e 

So y o don· 

h m say, yeah . we 

IS npen · the mone y . You really do in end to verify that? 

16 "· At some poin t in the fut ure. Bu 

17 remembering . of course , too , that the mone y involved in 

18 this plan was never made a pare of ra e s. There wa s a 

!9 target of sor s , the 25 million d ollar level. but we 

20 a l ready kn o w that the p lans are to e xcee d hat. We can 

21 che~ k that. But I would not re comme nd doing i t until 

22 hey • ve comple ted the plan, 0 1· a leas at some p oint 

23 whe r e it wou ld make, I t hink, more sense o try co 

develo p a rue - up. 

25 CO MMI SS I ONER SCHOENFELDER: Wha I'm trying 
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n do 1s tha I woul d like some o ne o ve r i fy US West's 

n mbe ? e JUSt f o r he -- and not hat we're d o u in 

~em , he f a ct t h a as a go o d p r actice we need to 

ven !y Lht: fa ct ha hey a c ually spen he do la r s 

that they cl ai m hey spen A some 01n t 1n 1me 

that's goi n to have to e v e rified [ or th1 s 

7 Comm1sa1o n , whe he r I' here , or ny o f us an! here . 

"· I · nd e rstand, a nd I 1d con em p lace 1 t , ut r 

~ d1 n't think t.he timing right n o w wa s c ri teal. 

10 woul d be mo 1e c rit ical as he plan 1u competed, or 

l' a f te r the plan is comp leted. 

12 

13 

!4 cla : l! y . 

CO MM ISSIONER SCHOE NFELDER: Th ank you . 

CO MMISS I ONE R NELSO N: I wan 0 J • 

h in k y ou said o Commise1oner Schoenfelde r 

:s th,1t t.he J an was n o t mad a pa r t of r ates ; is t ha 

;6 right? 

1 7 A . The cost o f ha investmen wa s not p l a c ed i n 

18 r,H.ee , no. 

CO MM ISSIONE R NELS ON: Thank y ou. 

20 MS. CRE MER : Do you r c c a 11 h o w t h e sa le of 

21 e x changeo wa s a ccou n ted f o r h a t and wh at particul a r 

22 a ccou nt1ng rules were fol l o wed, d o yo u kno w? 

23 A . I was o nl y margi na ll y invol ved in hat 

de;cket. and I guess I don• t. 

25 MS. CRE MER: Oo y ou kn o w wh o would? 
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r... Charlie Bo lte, I believe, wa s staff's main 

·,ntn••ss 1n Docket 122, Ue may. 

MS. CRE MER: Thank y ou. 

CHA IRMAN BURG: P~o bably one f ollow• up to 

nom•• o f ,,.. ha we have, I thin k 1 might be impo r tan 

I mean it's bee n tes if1 ed h ere y y c u, a o wt:11 as 

1 Mr . Leh ner . that appr o x imatel y 11 plus m1ll1on have 

cen s pen But I think some verifica io n t h r o ug h 

invoices or some h in to t h e fact that that is the c ase 

10 might be 1mportant to us. And maybe that's some hing 

11 that we will wa n t , eupcci alty if we leave the r ecord 

12 o p n. I thin k I would li ke co see some v e r ifica ion In 

13 ha numbe r. that ther e really was in tha vicin i ty 

l '1 because 1 thin k th e leve I of the investme n t w1 11 h av e 

IS an in fluen ce on wh et her t h e ra es are jus tl tie in my 

16 mind. 

17 A. Well , and 1 [ thal'S what he Commiss io n 

CHAIR MA N BURC: And I guess I woul d 

20 especially ad d, at leaa , those thi ngs t ha t had a 

21 com p leL1on dale be f ore this ime. hink each fa c:.o r 

22 

.. 
ha l has a completion date, there should b ~ some 

verifica 10n th a those -- that L t was compl eted and 

hat that was the approximate invee ment, oince a lo 

25 o f emphae1s is being pu on the 25 m1 l l 10n d oll ar 
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A. Yes. 

MS. CRE MER: Do y ou havP any redirec 

MS. WIEST: No. 

MS. CRE MER: Yo u'r e e x cuse d . 

152 

MS. WI EST: I c al l ilar lan Best a11 my ne x t 

1 w i ness. 

l 0 

11 

HARLAN BEST , 

c alled as a w1tnees, be ing first duly sworn, 

was e xa~ ine d and tee i{ied as ! a ll o ws: 

PlRECT EXAMINATI ON 
12 BY MS. WtEST: 

J) Woul d you p le ase s a e y our name and posit i o n 

l t. with he Commi ssion. 

A. llarla n aes t. I am the deputy directo r o f 

16 fixed utilities . 

l 7 o. Do you hav e be[ore y ou wliat has been mark e d 

18 ns Exhibit 3? 

19 

20 

21 

22 

23 

2 4 

A . 

A. 

A . 

Yes. 

ts tha t y o ur testimon y ? 

Tes imo ny and t wo confiden i a l exhibits, yes. 

Do you hav e any correcti ons? 

No that I a m awar e o f. 

If asked t he same questi o ns, wo uld your 

25 ans wero be the same? 
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22 
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• 25 

A . 
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Ven. 

Wo uld you plea se provide a short 3 m~ary. 

( The f ollowi ng page 1 54 was eeale due o 

con t identiality.) 

:f.'~3 
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h. Con fidential Ex hibit A of my est.mony 1s a 

s ~mo:y o f the monthly qual it y of service res lts base d 

3 o n the me hodolog y ha wa s agreed o bys a(f an US 

WPS 1n the 8 ipulation that was presented to the 

s Commission on December 18 , 1995. Conf1 dent .al Ex hibit 

a io d summar y o f US West ' s basic service 

measureinents, which are the in ernal me asuremen ts sed 

by Us West !or the tracking o f quality o f service . 

Exhi~it A combi nes reaidencc and business resul s . 

. o wh 1l n Ex h: 1t B keep s the results separa e !or 

residence and business r e p o rting . 

: 2 

" 
" 

Exhibit A rea s service o rder as a r i sk if 

thP customer wants service ins alled beyond t wo 

business days. Ex hibit B is the again, is the 

15 1n ern al US West measurements . It r eats the resul 

( or installation of ser v ic e beyon d the t wo - d ay standard 

17 as being met if the c uut o mer iu o f fered Lhe ser v i ce i n 

18 Lwo days buL does not want t he service that soon. The 

20 

o p h~lf o f Ex hib i t A, pa eon~, shows on a monthly 

astv the amount of $1 .50 t h a is at risk based on the 

21 US w~ sc performing in he pr o posed service qua liL y 

22 s andards of staff and US West. The standa r ds were 

noL approved by the Comm1ss1on. 

24 

25 



• MS. WIEST . I . .,, 0 l o ! fPr Ex hi b l 3 • 

M?. HE A STON : No o h JeC 10 n . 

MR. LOV ALD: Ho O )eCt.lor •. 

MR S A!IR : !l o o b Ject.io n . 

MS. CRE MEP : It ' s dmi Led. 

Mt . BesL. could y ou 1~ase loo k a:.. 

l••hnPr · s l~Sllmo ny, E x h1 lt O? 

I, . Yr-o. 

lSS 

y . Looking a t Jan ary 1997. n er the hea 1ng 

lC. t ·" o :den1. is 1 y o I n e :sLa n dln th I. hat n mbe r 

1: is ir.co r rect.? 

Y~ s. And loo k1ng at. the oc mentat1 on ha 

I ',, c e, ve f r orn u s Wes I noted ha Ja n ary 1996 , 

h <1d t.h<> e xa c t same numbers as January 199 7 . Upon 

1u,.s t to ning o [ u s Wes th':?:y i nf o me me he 

lb 1ndt'l l ual I g ot t he I talked o was Ka hy Sanche z 

11 -.. hich s h e 's loca e in he Denver o ffi ce . Ka hy 

18 f o 1wa ed cor r ected numbers to Colleen Sevold , wh o in 

,, rn c a lled me o n May 28th . 1991 , an d i n(ormed me that 

t.he co rrect numbers (or January 19 9 1 should have been 

21 somet . ing othe r than what wa s sh o wn 1n Lehner•s Exh i bit 

0. 

2J And what sho ul d hat num er h ve been f o r 

2 4 1 o:.. a l o rders ? 

. 5 A. Thd is a c o nfidential number . 

355 



_ -- __________________ 1_5_6_ 

o. W~ll , us Wes pu t what they though it was 

and did n o t !i l e lt a e co nf i d e ntial . Does U s Wes 

ha ve any problem wit.h Mr . Beet eta 1ng th is 

conf iden 1al numbe 1 ? 

MR. llEASTON: No . 

Go ahead. 

(T he (allowing pa e 157 was oe a led e to 

8 cou f identi alit.y. ) 

10 

11 

12 

13 

14 

1 5 

16 

1·1 

l 8 

21 

2) 
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A. The total service o rder number is ie,565 ar.d 

h~ t ot al mPL wao 23, 58, f o r a wo- day pe1 cen age o! 

84 percent rather han he numbe r s oho wn on Ex h1bic D 

Ho w does that affect the o verall percent? 

A. The o verall ercent is ·- well, it depends o n 

how !ar you c arry i ou Exhibit 0 , as filed, wa s 

rounded up t o 81 percent , and this, if y o~ c,1rr y 1 t 

8 ou t, wo uld be with cor r ected numbers la 80.2 erce nt. 

57 
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MS. WIE ST : Thank you . I have r.o h i ng 

fur the r . Th e witness ie available f o r cros s. 

MS . C RE MER: u s West ? 

MR. !!EAS TON : No questions. 

MS . CRE MER: A T&.T? 

MR. LO VALO: No questi o ns. 

MS. CR EMER: M 1 7 

MR. SAHR.: No qu estions. 

MS . CREMER : Commissioner Schoenfelder . 

! 0 CO MMIS SIO NER SCHOENFELDER: we:. 1 . I jus t 

11 Mr. Bee , I j ust would like to ha ve y ou s o r t o f go -- I 

kn o w that y o u mus t have gone o ut and looked at these 

13 numbers a Us West and how they de n t with hese 

1~ numbers a s the y compiled them. Ca n y o u tell me 

l~ oomet h i ng abo ut tha and ho w co mfort able we r e yo u w1ch 

16 

l 7 

he me hod t he y use? 

A. 

18 c .:a l s i 

What ha p pens a t US West is when a custome r 

th t is re co rded by a com p ute r as a contact. 

19 The com p ute r is i n -- f o r Sou h Da ko a i t co uld be i n 

20 Des Moin s o r St. Pal o r in Omaha . T he Denver o ff i ce 

21 quer \e s the computer and in that manner the o n - si e 

co~ pu e re h en send heirs o red da t a t o the De nv er 

23 o ff ice whe:-e t is compiled i nto r e p or o ha are then 

H au m1 e internall y f o r US West. And t here are 873 

25 1n 1v1 ual ala e Comm1ssio n reports th a t are compi le d 

. 5,f' 
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by Lhe o : an1za ion hat Mr. Wegman and I vi sited with 

\,h ~n we we r e in Denve r. 

CO MM ISSIONER S Cfl OENFELDER: Wh a did y o u d o 

nd what did you d o to verify US Wes numbers to make 

sure t hat they ' r e legi ima e nu mbers ? 

A. Absen going 1n and l oo k i n g at every single 

l1n~ o f p r og ramm1n , sin ce here is n o human 

intervent:on , ot her than t h e i ndiv idual sta te r e port s 

that are p1cpared , I'm n o su re how o ne wo uld g o in a nd 

:o ve r if y o r audit t he p r ocedure. 

1 1 COMMISSIO NER SC HOENFELDER : Can y o u sort o f 

12 opot c hec k some o f that procedure? Is the r e a way y o u 

13 c an get you r hands o n documents or computer - gen e rated 

1~ hin s that c an sort o[ do random type sampling spot 

15 c hecks? 

16 

l 7 

18 

19 

A. No that I am a ware o!. 

CO MM ISSIO NER SCHOE NFEL DER : So there 's no way 

o r eally v eri !y those numbers? 

A . Ab se nt hav i n g individual s Bit with every 

20 e1 n le se rvi c e re p --

2 1 

22 A. 

CO MMIS SIONER SCHOENFELDER: Okay. 

•· and k eeping a scratch pa d and marki ng do wn 

23 e very t i me they r eceive d a co n tact. 

2 , COMMISSI ONER SC HOENF ELDER : Okay. Is there 

25 any way o measu re ? And I kno w this is -- we c an't 

359 
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measure e very hing in life . I und e1·s tand t hat . But is 

the r e any way to me asure the responses? You k now as 

well as 1 do hat he p h o n e c al ls that I ge t s ometime s 

th t sa1 , ·This person i n Timbuktu , Us West wao rude 

mn. Th1s perso n h ung up o n me." Th is person s a i 

·1 d o n· hi1 k y o ur ser v ice m e r a.· And h e fa ct 

th a someone c alled ba c k an said yo w1 l have 

: es o nse within t wo hours and it's t wo days acer. Is 

here ny w y hey easure hat, and ho w com f o rtabl e 

1 0 ate y o u with ~h e way he y measure those thin s? 

!I I guess he onl y way , o my u nders and 1n 1 8 

1 2 i[ the se r vice r e p was s ho r o r ab rupt , woul d be !or 

l3 he c ons ~er to liave remembe red who the y were speaking 

1~ w1 h. An th a us uall y d oe sn't occur , so then it 

lS becomes a very ho w d o yo u, abs en t se nding the 

1n ( o rma tion on t o Us We st, hey wo uld then have to 1n 

1 7 urn con ta c hold a meeti ng with he represe n tat1ves 

18 and remi nd Lhem I. hat the y should no t , no matter what 

19 Lheir p e r sonal problems are ch a day, they should not 

20 c r r y ha o ver int o h ei r job. 

COMMISSI ONER SC HOENFELDER: But chat woul d 

22 JUSt be - - I me an l1ere's no way c c v e r ify i . We J ust 

have to LaY.~ Lha t p erson who an s wers the hone wo rd 

2 4 agains t he cons umer who 'o com p laining is wha• we 

25 as 1c a ll y get down Lo. 

3 i ,CI 
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A . Unless ther e ' s some way t1at that consume r 

r~menbcts who the y spo k e o. 

COM~I SS I ONE R SC HOE NFELDER: Well , you kno w, 

I ' m e x t r emel y interested in his. And I will ask this 

s of some mo r e witnesses, but I'm in eres ted in you r ta ke 

o n some o f hese bec a use I know that y o u are try ing to 

7 document t h e number s , and be c aus e this is very 

im p o rtant to me . But ho w d o yo u kn e w? Do we f ol low up 

co ma k e su r e t ha t th e people that hav e been pr om i s ed, 

l 0 ha the y tel l us the y 've been promised, th e y need to 

1 1 be c alled a n the n when h e y finally s ay we're going to 

12 c all the Comm1ssioner. An d t hose are very aggressive 

13 people who ar e going o call th e Comm1ssio n, or someo ne 

14 who has had r esults by ca l li ng the Commission before . 

15 Sudde nly they sta r t to get more call~ . I s there any 

16 way o d ocume n t that ? Is Lhere any wa y to VPrify 

17 Lhdt? An I don't mean -- I h o nestl) do no t distrust 

18 US weal 's num bers, bu I h o n es ly believe as a 

l~ Commi ssi o n we need v e r i [y hese things o urse l ve s a nd be 

20 co mf rtable with that in(o r m Lio n . Is there any wa y we 

21 c an b e? 

A. Well , you 'v e as k ed a number o[ quest ion s 

23 there . 

CO MM ISSIONER SCHOE NFELDER: 1 kno w. I'm 

:•s sorry. 

3b l 
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h . B t as [ar ae bein c al led bdck withln t wo 

hou rs fr o m an o the r division wi hin US West , 1 f hat 

t•tiei o n 1s made up ot: o ne i nd 1v id ual , wh ich 1s my 

ndersL an 109 1s M1k e Gosl ine is r es ponsible fo r Sou th 

Da~ oto co nsumPr com p l a in e , a least f rom he 

,, co :--r.iiss1 on si de o f 1t, i f he happens o b e out o f he 

·, o tf u· •· f o r a day f o r wha ever- reas on , t hen there's n o 

H way ha h e cou ld r e urn a pho ne c al l w i hin t wo 

ho rs. Ho w we coul d ve r if y in er nally wh a US West 

10 d o eu , absen sitting here fo r 2 4 hour u a day , I' m n o t 

1: sur h o w o ne wo l d d o 1t . 

l .. CO MM ISSIONER SC HOENFE LDER: Okay . And i s 

13 thP re any way to veri fy ha t h er are rep o r s 1n some 

1~ st a tes that US Wes e mp lo y e e s hav e f leif1ed the 

l', n mbers , the ae rv ice qua lit y numbe rs ? Is the re any wa y 

1~ we c an che r k hat o o r o quantify that ? 

1 7 , .. Ba sed o n wh a I ha ve seen in h e De nv er and 

1& w1 t1in the Des Moin es o [fi ce. l'm not sure h o w they 

1~ co uld veri! y -- o r how t he y co u ld falsif y numbers 

2C bec3use it wo ul d ta k e a n um b er o f p eo ple a cting i n 

21 conce rl o d o hat. I ' m n o t sure how y o u could get 

hat many pe o p le . 

23 CO MMI SS I ONER SCHOE NFELDER: Ca n y o u tell me 

2 4 why tl woul d ta k e a number of pe o p le a cti ng i n conce rt? 

25 "· Wel 1 , somehow the y would hav e to - -
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COMMI SSIONER SCHOENFELDER: Is the r e a f a1 l 

s a{ e in he system s ome way? 

A. Someho w they woul d have c o falsify he 

n·.mbPrs thaL come into the computer at eac h o f t he 

5 d1ffe r ent locacio n e. That would th en be que r i ed on a 

6 much •· 1t's not a se time fr ame that t.he compute r i n 

o~nvnr queri es o nes at h e outl y ing loc u ions , a nd 

th oe~ n mbet s arc comp iled i n Den v e r by computer. And 

he y are Lhe o u put o[ the compu ter is & report . So 

l J unless t hete was some internal programi~g malfunc Ion, 

11 i f y ou will, o r it wo Id have o be a n 1n en ional 

1:i m1s•..,, 1 ing o f he co mpu e r rogram. 

IJ COMMI SS I ONE R SC HOENFELDE R : What i [ I'm a 

14 ~ c roon wlto ' s a call ce nter and I'm ak ing he calls 

1~ and I thin,. most o f the call ce nter s I've seen •· and I 

l( have seen US West a t o ne time, I h i nk , in Utah or 

17 someplace like ha b ut it's been a lon•:J Lime ag o , so 

1F I need Lo u pdat e my in f orma t io n. I[ I'm sit i ng [a ci ng 

19 at a compu er termi na l and I h ave a headaet on and y ou 

20 c all me wi ha compl a1 nt, most o( the o nes I observed 

21 -- and I have done some o b servation, oo , so if it' s 

22 ;: hang e d , you wll l tell me. I sit here an d type 1n 

23 wha the person is telling me. l, nd so tl"en i[ I eci e 

2 4 I wa nL those numbers to g o d o wn, do I just (a1 l to type 

tha int o he comp uter? I s hat a way 1 could e 
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A . What I witnesoe 1n he Des Moi n es o ff ice is 

th"' s ,,.rv1 ce rep t ha I o aL with I 1 10 ened 1n on wit h 

h,,.adp ho nes. Tl1e c all would come int o h1m. He wol d 

s I ask th"' indiv1 d u<1l ' s n am"' , p hone number, 1! hey h ad 

1 · ,anl'h""y c anno·e x i o u t o f he r o ramuntlal 

So 'I Io ! th"' eel ls ate o pul a ed w i hln that.. ec : een. 

th~r~·n ~o w« y they c an juot 11ot conta ct 1s n o 

1 •· ~ 0 1 t~d b~c J us e eve ry c a ll th a comes 1 n o a s c r ~ en 

I C h a u to b,.. f i I le d 1n some way bef ore t hey c an e x iL that 

1 ! SC I CPO, 

CO MMI SSI ONE R SCllOE NF ELDER: So when the pho ne 

11 r1 n e , my t erm 1no1ogy, no o n e e l se ' s -- wh e n t h e ph o ne 

14 r in e , c my hea ds e . it au t o mati ca lly g e n e r ates 

l 'l aom!'t h l ng at t h e compu e r ? 

I~ A. Ri ght . It pu ll s up t h scree n fo r he 

17 i nd! v1dua l o the n p o p ul a te. 

I 8 CO MMI SS I ONER SC JI OE NFELOER: Thank y ou. 

19 Lh1 n k you 'v e ans wered y qu es ion s. 

, o CO MMISSI ONER NELSON: I note i n y o ur 

;.1 tes timo ny o n page three, line 11, tha y o u relied on 

22 ~e rta i n data requestn tt1 at were oubmi ted to y o u by us 

23 West. And I ' m co ncerned s o me what abou r ~li a bi li ty of 

J 4 in[o r maL1 o n, and were these data r e q uests and res p o nses 

15 submit e d unde r o a h ? 
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/;. , 't' es, the y we re . 

CO MMI SSIONER NE LSO N: And wh a was d one o 

verify the a ccu ra c y o f the 1nf o r ma i o n tha ma y have 

P~n suppli~d o you? 

A . It was since 1 was all co mputer 

P f\ ~ lated . I wa s at a lose ao how to indiv:d ally go 

oa c k and mak e su r e that I ' m no t su r e ho w many 

s~r v 1ce r es the y wo ld have, b tea c h o ne o { those 

r"!cor cd 11,~ i nf o rmati on 1n he proper manner , o t he r 

!~ Lhun the y c~nnot e x i 

l 1 popu l ~• ed. 

h~ screen u n til all ce ll s are 

l 2 CO MM ISS I ONER NELSO N : Okay. On age se ve n, 

ltn lJ , o f y o :· pref1 ,e d Lee imon y, y ou st a te that, •1 

I ~ can fin nor aeon not t o a ccep the num~ers as 

:s p:eecnted by US Wee .• Can y ou e x lai n o th 

:~ Comm1ss1on ho w y o u tea ched this conclus 1on? In o her 

11 wo rds, wha wa s d one by you and o hers wo rk ing with you 

18 tha wo uld lead you o he conclusion? 

A . J~st wha I hav~ d1scusse w1 n Commi ss ioner 

20 Schoen ( el e r, that e very h1n io d o ne via compu er w h 

the se rvi c e ~e p being the on ly huma n in ervention in 

22 cha he y have o popula e the screen. And that 1s 

23 recor d e d ~ 1th1n a compute r whi ch 1s queried by a 

2 4 sepa r at e compu er 1n an o her locaLion w~i c h com p iles a 

! e p o rL that ia as an out pu o ( h e computer pro gram . 

3 L,.,;-
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CO MMI SS I ONER NELS ON: 01d y ou loo k a t h e 

2 company recor d s at t he si es when y ou viei e d Denver 

a nd Des Moines? 

A. Loo k e d a h e re co rds ? 

COMMI SSIONER NELSON : Ye ah. 

A. l ' rn n o t sure what re co rds I wo uld loo k at. 

COMMI SS I ONER NELS ON : Did y o u -- did they 

have rc co :·d s tha h e y - l i ke com pla in · r eco rds o r 

9 anything l 1k e hat ha t y ou looked at? 

1 0 A. I d i d not loo k at complaints . What I went 

11 d o wn to d o 1s t o l oo k at to eee how the i nf ormat ion 

12 fl o we d fr om t he servi ce ech t o he i nd i vidual offices 

13 an i nt rn how that g o t to Denv e r . 

1 4 COMMISS IO NER NEL SON: Did y o u spend -- how 

15 m c h ti e d id y o u spend there ? 

A. 

17 Moi neo 

I s pent a day l n De nver an d a day in Dee 

~wo days in De nver an approximately a day 

18 an a half in Des Moi neo. 

CO MM ISS I ONER NELSON : Did y o u v isit w i h US 

20 West e mpl o y ee~? 

21 A. Yee . I vie i ed with Carol Spry a n d Kathy 

22 Sanche z . Col leen Se v o d wa s als o al o ng from US West, 

So uth Da kot a. And then based on questions that e ithe r 

2 4 Mr. Wegman o r myself mi ght have had o n an item that 

25 he y migh have been spea k ing t o us o n. they b r ought in 

3 (;, 
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o her o (f1 ce pe rs o nn l o e x p lain ans we i e and 1ve 

COMMlSSJONER NE LSO N: So do you kno w pe o p le 

how ~ ny p eo p le y ou s p o ke t o? 

/\ , In the 18 01 Calif o rnia Bu tl din , we 

t, p 1 o b .. bl y 

CO MM ISSIONE R NE LS ON: le ha i n Denver? 

,,._ Yes, t ha t ' s he --

CO MM ISS I ONER NELSON: So in D~n v e r yo u spoke 

1 a t.o? 

L 

12 

A . Those t wo individuals s p eci f i c ally, and the n 

hey brough i n probabl y t wo o r three o thers . 

CO MMISSI ONE R NELSON: And in Ces Moi n es? 

A . In Des Mo ines , well , there we r e Mr. Knadle 

IS Jo ined us 1n Des Moines. Ea ch o f us eat down with 

16 separat e se rvi c e reps in the bus1neso o ffice a n d the 

17 SPparate ind1vi dual s i n the repair of f ice . Pr io r to 

I 8 ha we met with superv iso r s o f the se rvi ce reps befo re 

19 sitti ng in and li steni n g to t elepho ne c a l l - ins fr om 

20 co nsume r s. r wo uld imagine we pr o bably, i n to tal , 

21 

22 

h e re probably was ten, 12 peopl e. 

CO MMISSIONER NELS ON : Let's g o ba c k t o t he 

23 re co rd ag ain. Wha t types of rec o rd s did you l oo k a t in 

2 4 Dee Moine s? You didn't loo k at any r eco r~s to speak o f 

25 o f any k ind f o r anything ? 

3 t7 
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A. The r e are no r eco rds to loo k at i n that what 

we r e d o ing was loo k ing at h o w the service re p woul d 

h a n d le a c al l, when i · c ame in, wha t.he y did to 

po p ~l a tc t h e c ells. One I wa s sic Ing with entered o r 

5 d id n o p o pu l ate a eel 1 , t r 1ed to e x i the screen, was 

no a l l o we d by the comp ute r t o e x it the s cree n unt il 

he y had po pulated all t he c ells. Tha ve r i f ie d that 

1 0 

11 

th~ y hav e t o fill o u he s c r een bef o re hey can exit 

to t a ke th e ne x t a va il able call ha comes 1n. 

COMMIS S I ONER NELS ON: So it ' s fai r t o say you 

i dn ' t have a ny sampl i ng methodology. T h at you rea ll y 

1 2 d 1 dn • I mea n upo n which y ou based a decision. You 

o served what was goi ng o n ? 1 3 J B 

1 4 A . Right. I 'm no t sure h o w to s amp le something 

15 tha 's t o ll y wit h in a compu ter. 

COMMIS S I ONER NELSON : t guess may e you 

17 ,,..oul dn ' Yo u wo uld probabl y look h e ! 1 na l 

l~ r e po r L . I ' m unde ratanding that in yo u r pr ~ fi le d 

Leo Limo ny co rrec ly it is rue ie it true that y ou 

lO we re no e x pressing an o pin ion on he appro pr i ateness 

2 1 o f h~ inc rease p~i ce cap as pro p o sed in this doc ket ? 

'2 

23 

". Ye s . 

COMM ISSI ONER NELSO N: Ar e y o u i n any manr. e ~ 

2 4 c xp1ess1n an o pini o n as t o whe her US We s t would 

2 5 q al i !y f o r h rate incre a se based o n its quali y of 
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so rv1 ce per f o rmance ? 

A. No. All I did was provide he Co mmission 

w1Lh t wo me hods hat would be ava il able o r t o see -­

wold b available to see h o w different how Us West i s 

5 me asured. 

CO MMI SS I ONER NEL SON: Okay. Since I 'm ne w , 

wh~t oca a ll his etatiotical data which ia attached 

t o yo ur pref1led testimon y give us to ass is t us in 

9 ma king u p our minds on? I n o her wo rds , h o w is the 

10 1n£ o rma ion co be o f assistance o me ? 

l! A. It wo uld sho w -- well, if yo want to go 

12 hroug h each e xhib it, I can do tha Otherw ise, it 

1 1 will tell y ou ho w many . 

14 COMMISSI ONER NELSO~: Let's g o through each 

lS cxhibi 

16 (T he follo wing pages 17 0 through pag e 180 

17 w r e scaled due to confident i ality. 

I 8 

l 9 

20 

21 

23 

25 
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1 I: t, Okay. Exh ib i A, page one , is he minimum 

2 1nd1c~ es ch• percen ages that were a c h ie v e d by US 

Wost a sed on he Us Wee an staff - agree 

~PthGd~lo y. This m ho d olog y was not a cce pted o y the 

170 

,mm1so1on . 1n 1c Les wh at th e m1n 1mum sc nd a rd i s, 

which 1s what ' s shown o n the bot om hal f of the pag e 

..,.1 th I he hea in g Mi nimum Standard . Reading acro ss, i t 

1ves then ~be rs that were ach ieve d !ram J an uary '9 6 

through M r c h o f '97. Ja n uary ' 9 7 has been correcte 

10 f o r he se r v~ce in e rva l tha t wa s me w1 h in t wo 

1• ~us1ness d ys. Wha this woul d show 1s o f c he c alls to 

:2 · h~ L 01 ness o ffi ce , which 1s a cceso business o ffice, 

lJ Hhows that any of t hos e given mon ho , how many cal ls 

1~ WP r- ans wered within the 20 seconds. The 2 0 seconds 

15 start ae soo n as the voic e respo n se unit is r espo nded 

to 1n the appropriate manne r by th e i ndividual c al ling 

1 7 1 n. I t wo uld be one , for n e w a rv ice; t wo , i £ y ou h ave 

! B b1ll1ng questi o n. Soon as you p unc h that number, it 

19 sta rt s the 20 se c on d cloc k. 

20 

" 
CHAIR MAN BURG : Which page are y ou on? 

A . T h is is Exhibit A, page o ne. Access o the 

R p 1r Bureau. hat , again. io the c al le ans ,..ered 

23 w1 th1n O seco nds. Se r vice in ervale met w i~h n two 

2 ~ bu si ness days, that is the measur emen t ha :1 aff --

5 this would b e he number o f inetal lat1ons th~ wer e 
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1 a all~d w1th 1n wo bu si ness days. If the custome r 

; ~ the 1nd1 v1d u al w nt s 1 seven ay e , iL's 

automati c ally co un ed here as a mies. Repo r t rate 18 

t h~ number o ! r e p o rts pe r hundre d a ccess lines. Repair 

s cl <>a r ed ·,dt.h1n 2 4 hou r s is if a co ns u mer calls in, they 

have : e p i r 0 1 n oi se o n the li ne, ho·.,, qui c k c an hat 

~l. to clc a1 u 

Ex hi 

That's c l ea r ed within 2 4 ho u e . 

A, p age t wo , is a breakd o wn o f the 

servi ce 111 ervals me w i hin wo bus in ess days, wh ic h 

10 dpp c a:a o n Ex hib it A, pag e o n e o f t wo. Th is shows the 

11 pe r cen ag eo co mplete d 111 wo bus i ne ss days for c hange 

12 0 1·der , t o r a ne w o r er . and f o r a transfe r o rder. And 

13 se rvi ce o rd r o a l and i n number me , divide those 

wo , you get the perce n t completed in t wo bu s iness 

15 day s . Ex h i b it A is the me hod olog y, again, ha was 

agreed t o by st aff and US west , wh1 c h was reJected b y 

17 Lh~ Commissio r1 . 

1 8 

19 

Ex hibi t B i s he ba sic service me asure me nts 

ha a,e tr a c k e d in ernall y by US West. Wh at I have 

20 sho wn o n Ex hibit B, pag e o ne o f si x, is h e per c ent 

21 commjc ments misse d f o r b us iness and ! o r resi en ts . 

2 This is s h o wn indi vi dually by h o se wo c a tegories fo r 

23 fr o m January 1 995 hr o ug h Apr i l o f 1 7. By l oo king a t 

he year to date co lumn at the end, whi ch is YT D, that 

avera ge s he yea r . S o ! o r bus i n ess commitments miss e d 

371 
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in 1995 , it shows a number a he end o f the column, a 

Lhe ~nd o f h~ line. Tha has b een inc reas 1n9 for 

busi ness . whi c h mea n s hey have misse d more commi mens 

Pach yr•a1. Fo 1 res1 ent.s t was he same f o r t wo years 

s has g on e o .,.. n 10 ' 97 . That in f orma tio n , again , 1e 

percent. comm1 mens mtssed. Two-day standard inte r val 

1e the numbe 1 ""'' h en a c s omcr c a lls 1r. , US West o ffers 

t.hP custo er se rvi c e in wo days. 

I! t he c ustome r a ccept s hat, 1 t g oes in here 

10 as a co mmitme nt met. I [ the c ust omer doe s no t want it 

11 in t. wo days, it wa s o f fe r e d, i 'o e i ll a met 

12 commitme nt. That s h o ws h e numbers , aga in , f o r January 

13 ' 95 h r o ugh Apr il ' 97 f o r b u aineeo and res i dents . 

14 Two-day standard i nte r va l o ffered has i ncre ased f o r 

15 buslnuos. Fo r reside n ts it ha s gone d o wn . 

16 CO MMI SS I ONER NELSO N : Ha rl an, i s t. h is g ood o r 

!7 bad because I'm 1nte r pre ing iL as bad? 

18 A . Yes. 

COMM ISSIONER NELS ON: I t le bad. No w , my 

question ts we jnc luded data ! o r ' 97 , but is th e year 

21 '9 7 su pposed t o be incl uded in when we re'lie w their 

p er t orm an ce to affect tneir ne x t inc r ea se ? 

23 A . The read i ng of the Ord e r sa y s February '96 

th r ou gh Januar y ' 9 7. 

2S CO MM 1 ss 1 ONER NEL SON: Okay . So 1 f yo u ! ooke d 
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ha -- [ o r ins an ce , if y ou jue oo k install at ion at 

2 of r esidences in '9 5, it wa s 81.9 , and it wa s mu ch 

3 wo r ne y 

MS . WIEST: These numbers are co nf iden ial. 

CO MMI SSIONER NE: LSON: Well , is that right? 

A. Ri h t. What hey did f o r the t wo perce nt 

7 st nd rd i n te rval o f( e r e d fr om '95 to '9 6 , t hey o ff e red 

the percen age went u p so the y o ffered it more 

~ o !t en thdn wha the y were able to of fer i base on 

10 f ou r months of '97. Bu if y ou look a j ua January o f 

!l · 7, that num er is h : her than he year to ate for 

l 2 'S-6. 

COMM ISS I ONER NELSON: Could one reach he 

1q concluoion ht beca se o f he hea ing, h1n s are 

l!J 1mprov1n 

16 A. I woul d s a y no, becaus e if yo oo k a t he 

17 Fe r ua ,· y , M.lrch , an d April numbers !or we percen 

18 o r pe1ccnt '"'O· day stand ar d in er va l o ffered, y ou ·,nl! 

19 see that M r c h 1s wa y down her 

20 

21 

CO MMI SS I ONER NE LSO N: Okay . Th nko. 

A . Page three o! si x 1s he commitmen s misse 

22 for r epair and 1t shows hat Lhe ney have 

2, 1mpr~ved Lhe1r repair comm1 mens hat the/ have made 

2 ~ wi h 1ndivid als and with b us1neASPS I ! 'JO look a 

25 buotnPeD, he petcent missed hao r oppe d by 

373 
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C'O:-!MISSIONER NELSON: l e 1 ? I r,o ice t. hat 

clS l'rn reading it, h a t. ' a no 

w•• r o Bup poe~d t.o e looking aL. 

ring the p riod tha t we 

A . Well . : t ' s f o r 1990. If y ou "re lookin at 

!1 m Feb1ua:y ' 96 Lh~o gh J dnuary • 7 fo r business , 

t.haL'a why it. • s •as1er ( o r me o l oo k at yea r t o date 

bPc~unp y ou ha v p a p e r ce nt.ag~ you c an l oo k a f o r the 

t wµlv 0 mon t.he. I didn · d o a runn1n p e r c entage f or 

l O each 12 mon ha , but i L shows t.hat he p e r cen o f 

ll ~omm1 1mPn e missed has g o ne d o wn [ o r boL h r esi dence and 

12 

1 n e rv i s the 

" p e r cent. while re ad ing h e no e , yo u c an uee wha t the 

15 comm1 ment 1f a perso n c a l ls in , they' re told ca n '"' e 

!6 do 1t w1th1n -- i f it ' s re cei ve bef o re 1 o ' cloc k i f 

11 t.hey ' re g 1 ven o ne h ing , and i f t h ey meet rat, the 

l8 cuvtome r sa y e , "Ye s , we will a cce t ha ," then thac'a 

19 a percent st andard. An d , here a a1n, t he nu mbers have 

20 gonA d o wn , whic h is not good. 

2 l Exhibit 5 i s a ccess to business o ffice. Th1 s 

22 1s n mber perce ntage c ( c al ls no ans we red 1n 20 

23 ueconas . For c alendar year '95, c alendar y e dr '96 , it 

2 4 showed hat hey made a dramat ic inc r e ase i n answer i ng 

b sinees c a lls withi n 20 se conds. Ma k es one wo nd e r 
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wha happ~nnd 1n '97, ut that's ou si de o[ he period 

that ·he Co mmission Order is looktng a . The rest ence 

ha s ccntinue t o be ans we r ed, more p e r ce n age ans we red 

w1th1n the 2 0 seconds. 

Puge si x o f si x is a cces s o the Repair 

liur e a u , c a . s ans we r ed within 20 seconds. Anc , here 

7 again, !l sh o ws an im pr o v eme n 

8 as a ase . 

a se on 19 5 ~s ! n ~t 

COMM ISSIONER NELSON: Tha nk y o u. I have no 

1 0 f ..1 n .1. .-.: que s ti o ns. 

1l CIIAJR MAN BURG: Harl a n. ) US a [e w to f o l low 

u o n his. All of Exh ibit B is in te rnal US West 

aata; is th a co rrec? That has no hi ng o d o with he 

1~ st1p lati o n. e v e n hough he otipula io n was r o a reed 

1; t o y the Co mmiss i on? 

A . R > h Wha t I hav e d one with the Exh ibi t A 

17 an Exhib1 B ts show to the Co mm iss1on b a se d o n what 

18 A af! an d U S West had eubmi ed and a stipulation what 

19 Lh o s c numbe1s t ra c k an. Those numbe r s were n' a ccepted 

2 0 y the Comm1su1o n . So wha I d i d th en ie how c an I 

21 show wha service qua li y has d o n e o her h an what US 

W~s a v e o e a![ . Th is was how US West tra c k s i i n 

ea c h o f heir 14 sta tes . 

. . CH A IR MAN BURG: Does US West have inte rnal 

s tandards for each o f the s e? 
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"· They h a ve in e rna l o b jecti v es. 

C!! AlR MAN BURG: Ok ay. Do you k now what he y 

dtn? Do y ou have hose? 

A . Yea. 

CHAIR MAN BURG: I d on't see hat that would 

be anythi n g that wou l d be -- woul d t ha t be 

7 confi d l'Ol l ]? 

MR. HE ASTON : I t h i nk t h e y a 1·e , yes . 

CH AJ k MAN BURG: But t here is no b o dy in the 

10 r oom n o w tha viol at es co nf i d e n tialit y; c o rrec? 

11 

12 

MR. HE AS TON: Rig ht. 

CHA I RMAN BURG: I wou I d l I k e o k now wha 

13 h ose goals a r e becau se J t h in k it ' s import a nt co know 

1~ how hc y'v e met t hei r o wn g o a ls. So fo r e a c h of t hose 

15 pages of Ex hi b i B , y ou c o uld g i v e me wha t that 

in ernal standard th a t •· I call i a et n dar d . I'm 

~1 110 sure. Yo u c a lled i t s o met h i ng al ee? 

l 8 I L What t h e y have it o n their c harL s as is 

19 o bj Pcti ve. 

20 Ci! A IR MAN BURG : I[ y ou could g1 v e me the 

21 o bje c ive f o r eac h p age o( Ex h1b1t e . hat ' s what I'd 

22 like to ha ve . Pa ge one o f Exh ibit B ts a se par~te 

crite ria, so I im a gine that h a s a separ a e o b Jective. 

2 4 /, . All I h av e 1s a c ha r t.. so I will b e 

2~ gueus ima 1ng. 
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CH AI RMAN BURG: If y ou would ra h er h at 

t~ose be eubmi te d a s l ate fi le d by US Wes t, I wo u l d 

acct'> t. hat. , if t.ha woul d e mo r e a ccu rate and 1f US 

WC'a ' .,.,ould be more com f o r a le, I guess I woul al so . 

Do you think you can g et. rela i v ely •· 

MR. HEASTON: h1nk we c an pr o vid e those, 

Y•·t . 

CIIAJR~AN BURG : Le t ' s o it cha way. Okay . 

I w<l n " ~o o o pag e t. wo o f Exhibit e . We 've g c,t an 

!O avn J dJ~ o n y e a 1 o dat e o n he end nd hat'o a percent 

11 1n r· val o ff ered ; is h a co r re c t ? 

J 2 "· Yes. The wo day when a cu s ome r c alls i n, 

t.he y ' r e g iven , " we ca n get y o u servi ce by," and i ' s 

1 4 ou u ll y wo days out. 

J 5 Clf A IR MAN BURG: Then if we take the next o ne , 

16 cha · s perce nt o f th o se missed even though wha t we 

17 m1gh sa y wo uld be a r elat iv e ly low percent of i nte r val 

1 8 o f! • r e d? 

/,. Whal I c o mpare. 

Ci! A IR MAN BURG: What we're ba sica lly s aying 

21 1s the year- to- d ate column on page three o f Ex hib it B 

2 2 me ans t hat o( t hat per c entage of year - to- date column o f 

23 page t wo , ha t perce ntage was still mi s sed; is th a 

2 4 right ? 

25 A. Pag e three i s f o r repa i r so what y ou woul d 

37'! 
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wan t o l oo k a is page one. 

CliA JRM AN BURG: Okay. On an c wo? 

A. One and wo, uo what 

CH AIR MAN BURG: Well , o ne is the commitmen 

s again. We do not have any violations since we have 

110 o dy hat isn ' t clea r ed [or confi dent i al it y , we c an 

actually uoe the numbers ; wo uld tha b e correct? 

I 0 

11 

12 

13 

14 

15 

MR. HE ASTON : ThaL'B true. Tha kind o [ 

·om ! i c ates the r ecord {or Lori in rying o - -

CHAI RMAN BURG: 

reflP c t heoe? 

MR . HE ASTON: 

! 11 th e numbers. 

CHAIRMAN BURG: 

commi mente misse d . Wha 

And the r ecord s ho 1 n't 

She wo uld have to have blanks 

Pag e one is a perce n t oi 

k ind of commi tments? 

A. !t woul d be the ne w t r ansfer and change 

11 0 1 ere. 

'8 HAI RMAN BURG: Is a p e r ce nt of the t wo - day 

I S standard in erval? 

2 0 

21 

A. No . What it would be 1e 

CHAIR MAN BURG: Oka y. I un d e rs tan d that. 

22 Okay. Then what pag e t wo is . t wo- day standard interval 

2 3 o ffered; r ight? 

A. Offe r e d . I t's when he c scorner calls 1n and 

2 5 U S Wes o ffers h em eervice in t wo days. If ~e 

31 
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cu stomer 

CHAIR MAN BURG: Righ 

A. As Mr. Lehner said, i f he cus t o~er calls i n 

and they're mov ing, hey don' want service i n wo 

da y s , t . . e y •..- an in a wee k. 

CHAIR MAN BURG: I understand. 

A . Therefore, if they of fer it i n t wo days , 1.t's 

included as meeting he c wo- d y s an ard inter va l 

9 o ffcr~d . 

l 0 

11 A . 

CHAIR MAN BURG: What is page three then? 

Page three is the p c r cen commi ments misse d 

12 f o r rep a t r. 

lJ 

1, 

I 5 

16 

17 

IL 

Cl{AlR MAN BURG: Page f o ur is? 

Two- day st andard in t e r val met f o r r e pa i r. 

CHA IRMAN BURG: For repair ? 

R1 gh 

CHAIR MAN BURG: Is three and f our just the 

18 reverse s1 e o f he same issue hen? 

l 9 A . Right , three and four, if y ou call 1n w ith 

2 0 t r o uhlc o n y o ur lin e --

21 

22 

23 

2 4 

A . 

A. 

CHA IR MAN BURG: R ig ht. 

-- versus a ne w trans f er o r c h~ng e order. 

Cl!A JRMAN BURG : And fiv e? 

And f i v e and si x are no answered wit hin 20 

25 seconds 1n t he business office and i n the Re pa i r 
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Cil h! RMAN BU RG: Okay. I th o ught couple o f 

he pa es we:e de p e ndent upon h e pr io r page, o r were 

r r,.f }Pc:tions , ut. that ' s no t rue; is ha t righ 

A . !l o . Wha d oe s is i f hey -- ag e t·,.. o , if 

t. h e y• re o ff ere d in t wo days , y o u c an loo k at he one, 

? o : if you : e a l 1 y wan o find o t h o w he y' re doing is 

loo k a t pc r ce t commitmen ts missed , are they g et ting 

ee r vtce 1 . s al le d when the y have told the c ue ome r wh e n 

10 · he y ,.,. i 11 hav e service. 

11 

l 2 

l 3 

" 

3 0 
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CJlhIRMAN BURG: Okay. The one othe r quest1on 

the only ot her questi on 1 have is 1 just wanted t o 

I mPan I thi nk y ou probably c al culate this , eve n 

hou h the Commiss io n id n ot accep the service 

5 q al1 y s andards o f t h ~ stipulation, a l o t o f t i me in 

this testimo ny wa s spen referring to that. And I 

thin k Mr. Lehner mentio n ed cha if we wo uld h a v e use d 

thos s andards and the dedu c tionn · ha t were ava il able 

b~ciluse o f qua\i t.y standard s not. met , that the increase 

1, woul be app r o x im a tel y SI . J O. Do y ou agree to that? 

JI A. Yes . 

l 2 CHAIRM AN BUR G: Of $2. 10 o ver all ? 

JI A. Of Sl .50 t h a t wan at r is k . It woul d be 

14 appr o xima cly slightly lens than Sl.30. 

1 ~ CHAIR MA N BURG: Okay. That's all I have . 

16 Than k y ou. 

J 7 COMM ISSIO NER SCIWENF'EL DER: Mr . Best, I'm 

18 nor1y, I !o r ot to as k yo u a queo io n. I d o n't kno w i f 

19 y ou he a rd my con ver s at io n wi th Mr. Lehner e a rlier a b o ut 

20 he ARMI S data. Do you kn o w if there's an y wa y th a t 

21 ARM IS da a 1s veri fied o r a udited a the FCC le vel and 

22 i f he r e · s an ybod y that verifies hose r1um bers or 

23 c hallenges them i n a ny way? 

24 A. I ' m not a ware o f what he F'CC d oes wi th the 

25 ARMIS , tf they verify it o r aud i it, or ,,., ha t they d o 
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•,d t.h 1 o he r t.ha . j us accep f or til ing. ! do 

kno w it's ce r t ified o by an of f ice r of the comp any. 

CO MMISSI ONER SC HOE NFEL DER: Ok ay. And then I 

r: ~•ed t o ao ,: y o u o n the e x hi lt. ou o f M~ . Lehne r •s 

E x hi Ol.l o f Mr. Lehne r' s es i mon:t, th t y ou 

adl~i noMP ~ 11~ c ti on s to an you ans we r e d uestions 

d bo ut.. I wdnt. t. o kn o w 1 ( t.hat's con fident i al. I want 

8 j ' o ask y ou ... q1..est.1 o n a o ut I • t. I w~nt. o mak e 

!, SU : ~. 

l 0 t,. I t ' s no At.ampe d a s co n f i ential, so that's 

11 why I wan !lowed to rea n umbe r s in. 

I. 

I) 

! t, 

CO MMI S S I ONER SCJIOENFELDER: Yo u changed the 

e r c~ nt.ag~s number fr o m 81 pe r cent o BC.2? 

A. 

CO MMI SS I Oll ER SCII OENFELDER: I want to k now it 

16 1n yo ur e x peri e nce a ny•.., he r e , in y o ur k no w l~dg e o f a ny 

17 industry, where 80 pe r ce n t 1s a n acce p t ab le standa r d , 

18 i f y o u kno w Lhat , or an a cce p table criteria . 

19 

20 

21 

22 

/;. , The way in whic h staff rea ed h is is that' s 

he 

COMM ISS I ONER SC HOENFELDE R: I d idn 't ask y ou 

h a . !la1 l an. l want to k no w if you know i n any other 

23 1nd usLr y o he r han wh a •· I mean , I kno w what staf f 

2 4 and the company have d Js cussed that , and I unde r sta nd 

25 whaL t h ~ ot1pulation was . I un d ers and that. I just 
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wa n L LO kno w 1! any o ther area in anypla ce e ls e i s 8 0 

2 percPn pPrf o rman c e a cce p abl e . 

!. . I d o n o t kn o w. 

CO MM I SSI ONER SCll OENFEL DER: Thank yo u . 

MS. CRE MER: Mr. Best , d o you r ec a 11 ho w he 

s a l~ o [ e xcha ng es were a cco u n ted [ o r ? 

A. No. 

MS . CRE MER: Thank yo u. 

COMMISSI ONER NELSON: I have o ne questio n . 

10 Mr . Beal . 1 [ y ou r car ran 9 0 per c ent of the ti me, wo ul d 

l~ y ou f 1n LhaL a cceptabl e? 

A. No. 

ll COMMISSI ONER I/ELSON: If li vi ng in Sout h 

1 4 0 dk OL d ·- and i t gets pretty c old here 1n the win er 

!S ,. n· ! y ou r heal ran 8 0 pe1cc ent of he ti me, wo uld you 

1., 

1. 
,. 

l11n k h a t wa s ac c eptable? 

I, . No. 

COMMI SSI ONER NELSO N: Than k y o u . 

MS. CRE MER: Any redirect ? 

REDIRECT EXAM INATION 

21 3'{ r-' S . WIE ST : Yes. 

23 

24 

0, Go o Ex hibit f, , page on e . 

A. or my tee 1mo ny? 

o. Yo r test imon y, a t t h e bo o m of the page, o r 

25 ·h~ bot om ha l f o f he page, what yo u h a ve s t ated as a 

- .f 
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. in 1rnum standard? And this refers to the US Wes 

filtl f aqrr>em,;,n Wh en y o mPn ion the ea ercent - -

,1,n l th o s,-. numbf" rs ar :lot c onf1d,..nt1 l act.ually what 

y e, •,. -. :r•f•"'1:· 1ng to is 80 p e 1 cen o ! $1.50 is a risk 

.rd that was th e p en a l y f o : th t; is that cor 1ect? 

A . Yea. 

In 0 1dcr o receive 100 e r cent o f S l.50 a 

r 1 uk, rl o y o u ,: now ,.., ha he p e rcen age wou have been 

' 0 1 Lh" f1reL ca teg o ry a cccsse b s1neae 0 [(1 ce 1f y o u 

101 . .., 0 1 l o ok a Mr. Le hner'e estimony and 

1 1 

I) 

1, 

IS 

I 6 

1 ·1 

I 8 

20 

IL 

A. 

/,. 

A . 

o. 

I be i 1eve it"s 88 perce n 

!l o w a o Re p -.1 r Bureau? 

88 percen 

Sr> 1v ic e 1nterv ls me wi t h1n t wo base days? 

88 p e 1c ent 

Re or r a e? 

1 . 8. 

Arid repa ir c e 1ed w i hin 4 h ~u r s? 

I, . B O p ercen t . 

So J US to c ar1(y, t h ose would be t he 

percentageR US Wes wo u l d h ve had to achieved 1n 

22 O1·d ... r t o 1 ea c h $1 . 50 , except f o 1 he o n s points? 

2) ,, . Excluding he bonus oin e, 1! hey had t h O9e 

e : cen ag es and number o ( rep o rts per h n r e lines, 

J. S yes. 

3 ,/ 
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And y ou h~d some questions 

r"r:o : de tha yo u c he cke and f o r ·he percen ges here. 

Dtdn'L y o a s « and r CC P i YP the n mbere tha suppo 1 ted 

th"se P"? CPnt a q"B , th" n1Jm PrS behind hese 

., P '' I ('Prl ' ,1300? 

A . Yes. Par o f ha 1s shown in Mr . Leh ne r'& 

LPG 1 mon y. an we received add itional su ppo r t within 

• h •· !..1 t , , 1 cquee re s ponses. 

MS. Wlf-:ST: Tha ' s all I have. 

l 0 CHAIR MAN BURG: One c larif y ing: id no t 

11 hno 1 wh a he perce nt for a hu ndr ed percent wa s f o r 

12 9 ,. 1 v ic"' 1n t.ervalo , t h e thtrd 1 i n c do wn ? 

ll 

" 
1S 

16 

A • That ' s 88 p r cent. 

CHAIR MAN RUR G: The ( ire thee - ar e a l l 88? 

Ye o . 

CH AIR MA N BURG: An o n e ot her request l' 

17 have for laL e - [ i le d is i f we get an av~rage f o r heee 

18 f o r the y e a r period that ...,e• re rev i~ •dng. 

,. 
20 

21 

2 ., 

2·1 

25 

A . Tha io t~e appr o x imate $1.30. 

MS. WI EST: Do you have hat ? You hav e that, 

on ' L you , Mr. Best? 

A. The onl y way that I c alculated i wa s going 

througli Mr. Lehne r' & estimo ny where he gave the 

e r cc nt.age e. 

C!! AJR MAN BURG : Woul d these lines ea ch no t 
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1l 

14 

IS 

1 i 

l 7 

l B 

I 9 

20 

.?1 

: 3 

., 
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hdvr an avPraqP if y o u come a c r o ss? 

MS. WIEST : You wan a year o- ate average? 

CHAIRMAN BURG: Yes, for each o ne of these 

li nes <, cross 

Th., 'No u l bP 1n what - 1n Mr. Lehn , r's 

•n o • 1mnny. H~ gave lt kP 

CHA! RMAN BURG: I guess J UO £0 1 e ase o( us 

:Pv 1e w1ng that , 1f we could gc that f o r y o r 

oc mcnt. 

A Pro vis1 o nin9 whi ch 10 he s~ rv1ce 1n erval 

met. 

CHAIR MA N BURG: And tha wo11ld be fr om 

Janudr y h zou h? 

A. That woi..ld be f o r February ' 96 hrough 

J dn ary ' 97. Mr . Lehner · s estimony uhowed 81 

P""l"C COL . 

MS. WIEST· Is n' t th t the number, hou h, 

that wa s co rrected? 

A. Right , ut by co r r ecttng 1 . i does not 

c hang"'. 

C H/, I RMAN BURG: goes from a h1 h 81 o low 

Bl? 

MS. WIEST: No. hough 1 ~ went o 8 

A . Right, bu doeo not c hange the effect of 
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th"' oil,,r c a l ! i Sl . 0 . 

MS WIEST: BuL the co rre c ed number wo uld be 

8 0. 

h . 0 0 .2. The :epo rte repo rt rn · e was 1. 0 2; 

s clearp w1· h1n 24 ho r s , 72.5 per c en : a c cess o the 

bu sln"'SS o ffi cn . • 4 p erce nt: Repair Bureau was 89 

pe 1c ~ni. 

CHAIR MAN BURG: Thank y ou . 

MS. CRE MER: If I un d e r o ood y ou co rrectly . 

10 Mr. Res . you P li mi na ed he Fer ary and Mar ch 

.l numbPru? You JUS t wen fr om February of ' 96 hroug h 

12 Jan a r y c f '97 and s o those laeL wo co lumns 

13 A. Wha id was ake Mr . L hner ' s eetimon y 

14 wher he ga'le he percen ages, p ut it hro ugh my 

1 S opi adshee hat I have, and c ame u w i h the numb e r 

l'i t.hat iB ap p1·o x 1mate l y SI .JO . 

,., 
18 

19 hav, 

MS. CRE MER: Okay. 

CH AIRM AN BURG: Thank y o u. That's all I 

MS. CRE MER: AT&T, MC I , o r US West , d i d that 

pr om p any hin g ? 

2 2 

23 

2' 

25 

MR, LOVALO: No. 

MR. S AHR: No . 

MR. HE ASTON: No. 

Cll AIRM AN BU RG: You're e x cuoed. 
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Lime. 

. .,. l ' Of'SS. 

l BB 

MS. CREMER: Let's take a br ak at this 

(AT THIS TI ME A SHORT RECESS WAS TAKEN .) 

MS. WI EST: We'll go ack o n the record. 

MS. WIEST: I'll call Bo Knad le as ~y ne x t 

BOB JtNADLE, 

called as a witness , e1n [ irot duly s worn , 

wa n e xa mined and Les if1 e as 1ol lows: 

10 DIRECT EX AMINA TION 
l! HY MS. WIEST: 

Coul d you please give your n me and posi ion 

13 w 1 h thP o mmissio n . 

H A. My name is Robe r t L. Knadle. J ' m au i l i ty 

15 lyst w 1 th the F ixe d U il1 ice Di v i si o n of the Pu bl ic 

U 1li 1~a rommission . 

17 Do you have you r testimon y be!ore you which 

18 h b n Pen matked as Exhibit No. 4 ? 

19 

20 

21 

22 

A . Yes, I d o. 

Do you have any correc ions? 

No . I d o no t. 

If asked the same q u e stions, woul d y our 

23 ans wers bP the s ame ? 

2 4 ;.._ Yes, the y woul d. 

25 Woul d you provide a short summary ? 
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A. Ye s . I could. The pur p ose of ~y estimony i s 

o p1esent to the Commission he South Dakota Service 

uality s andards that US West and the Commission 

sta ff ftlcd with the Commission in Docket Number 

5 TC94 121, which was rejected, ar.d he applica le 

standards adopted in the ot her 13 s a es i which US 

7 West o pPratee. 

The reposed standar s were r o ken d o wn into 

h•• fol low1n five catego r ies: Number one, 

10 p1·ovisioning o f ser v ice; number wo , rate o f travel 

11 tcpo r s: number three, repair of trouble reports; 

17 number !our, a ccess t o repair service center ; and 

13 number five, access t o business service. I ' ve also 

14 provided he ranges for the five service quali y 

15 standa rds f o r the other 13 states in which US West 

16 o perat es. That con clu des my summary. 

1 7 

18 'o . 

! • 

20 

21 

22 

MS. WI EST: I would move admisEi on of Ex hibit 

MS. CRE MER: Any objections? AT&T ? 

MR. LOV AL D : No. 

MS. CR EM ER: Hearing none, it's admi ted. 

MS. WIEST: And h is wi nese is available fo r 

23 c:ose-e xaminaci o n. 

2 4 

25 

MR. HEASTON: No queetiono . 

MS. CREMER: AT&T? 

3 '1 
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Th~nk y ou . 

MR . LOV ALD: No quee ions . 

MS. CREMER : MC I? 

MR. S AHR: No questlons. 

190 

MS. CREMER: Commieoioncr Schoenfelde r? 

CO MMISSIONER SC HOENFELDER: No t right now . 

CO MMI SSIO NER NEL SO N : Sure. I want to talk 

toy u aoou t Lhe in(orma ion that y o u p ~ovided in you r 

pr~f1le testimon y. In y our es imony you have stated 

hat you o riginally g o i nf o rmation about ot hers ates · 

11 e rvice standard s fr o m US West. The fi r st question 

I'd h av e is what specificall y did US West furnish you? 

13 

" 

A. They provided me with an exhibit 

depic e d the service quality standards tha 

hat 

they have 

15 i n the o ther ll a ates in which they opera e. 

16 OMMISSI ONER NELSON: Is i true tha t you 

17 tl1en confi r med this information with the other 13 

18 ntates in the US West territory? 

19 .. Cor rect. Basicall y what I did was in their 

20 int I 1 data response to staff , they provi ded that 

2 1 informa ion. l r equeste d fu r ther data f rom the company 

22 and whi c h they gave to the Commission. 1 also call ed 

23 p the different 13 other co mmissi o ns in which US west 

o pera es and requested data Crom those commissions , 

25 whi c h I received. t used tha in{ormat 1on 1n my 
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1 0 

9 l 

~ x!-•• t • • s 

~ YMI SSlCNEP !JE LSO N: Is y o ur Exhibl RLK la 

f ;_ne :-a w at.a'? 

'{• 

r MMISS ONER HEL SO N: Okay . Are y ou offe r i ng 

un y ; 1ti1on t..o the Comm1asion as Lo t h e appropriatenes s 

! us Wnsc's price c a i ncrease pr o p osed tn th i s 

-i oc ki•t? 

A . No , I am n o 

CO MMI SSIONER NELSON: That wil ~ d o it for 

11 y ou . 

l 2 CllAIR MAN BURG: The o nly que s t Lo n I hav e is I 

13 did g o throu hall of tha t . I found i t i nf o rmative f o r 

1'1 me. Wha I wo uld li k e o request. tho ugh, as pro bably 

15 late - filed is that y o u would make a matr i x and we 'd 

16 make a matr 1 x o f each of those in he states s o yo u 

17 coul d com pare from o ne state o t h e ot he1 on one page. 

18 l know there's some e ~plana i o ns o [ i t, but you ma y 

19 h ve o , y ou kn o w • • 

20 A . Yo u want a matr i x o f just those five 

21 dif [ cren catego ries ? 

22 Cfi AIRMAN BURG: Ri ght. The (ive categories 

23 a&d all the states that you chec k ed them in. 

2 4 

25 

A. Okay. 

CHAIRMAN BURG : That' s al l I have . 

39 / 
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J,d y J hav~ ny ~.n • 

~ vv :ss: ~ ER SCH E "fE~~E~: N~ ':'han ~ yoi.. 

Cn f Jf" f. ·.•r-. •• 1n•" C:l"" o t yot.r 

t,-,- 1 1• • ',IP ".1 .,., ·.1 l ,..e e C r e~ Wh a t. i s 

tt ~~dns • h .. repair nf>'~ a :..o ,. accon ltshe 

· t, pt. : J.:s 

PEMER· Ok ay . A how oes So h akot a 

l, ,l! r-,r•· • :1•• or-her l l st "'•? Were y o a le t. o do 

11 dO'l s~r o f 1na l ys1e o say hey•r e meet~ their 

1~ c stom('-18' !l"!e s here, o r ar e we e · er o.:- -...orse th an 

1 l t.h•· : -?a 

t,; /;. , 

At e we able LO de ermine anyth . ng like cha 

J didn't do a comparison o f the othe r states 

lS -... it. Sout h Da ko ta since we do not. have any standards. 

16 MS . CRE MER: Di d you get a !eel for it in 

17 talking t o t.he ot her states? 

18 "· Id I I djd ia r e que1:1ted the data that shoul d 

e ref lec ted o n thes e xhib its. 

20 MS. CRE MER: Wh at about the ot her states? 

2 1 Ar e hey meeting their standards in the ot her states? 

22 Do y ou kn o w cha ? 

23 

2 , 

25 

"· J do not k now hat. 

~s. CREMER: Oka y. 

=oMMISSIO NER NELSON: I have o n e question. 
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dY6Ull':f>, ' h••n, y o 1dn' d o any 1n Prpreting of da a; 

.n · s J 1s · 'lh"' cornpila 1 0 n o f he d a? 

A . If on my e xh1 1t 1t shows a Comm1ssion rule, 

wt.,· · 11~· wo uld e was haL a Commission r le in e ffect 

!! c~ · ha· stite . essen i ally wo rd f o r wor d for wha the 

: u 1~ ta that they hav e 1n eff~ct. 

CO MMISSIO NER NELSON: so are you tell1ng me 

10 i t is j us the com pi la ion o [ the da a, or that you 

11 1nt.,. : prc ed some o f t h e da a? 

17 IL Basically what it is is it mig ht n ot be wo rd 

l) f o r wo rd, bu Jt'e fairly close . 

1.-; COMMI SS I ONER NELS ON: Can y ou just say 

15 wh"' h~r o r not y ou conside r ed it a comp il at1 on o f he 

l 6 

l"/ 

18 

19 

,o 

21 

a a or wh e tl1er y ou inte rpreted he da a ? 

A . I ' ea compila ion of he da a, o bv io sly. 

T h a nk s. 

MS. CREMER: Any redirect? 

MS. WI EST : No . 

MS. CREMER: '/ o u' re e x cused. 

MS. WIEST: for my next witness I woul d c all 

23 Leni ll e a l y. 

2 , 

25 

313 
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LANIBCI HIALY, 

c allAd as a witness, be i ng first d ul y s wo rn, 

wa s P xam1 ned and tes if i ed as [ oll~ws: 

PlBECI EXAMINATI ON 

BY MS. WIEST : 

Ple as e state y o ur name and po si Jo 11 w i h the 

1 Commtssion. 

l 0 

My n am I s Laniece Heal y . I'm t h e director 

o nuu~~r af [ i re f o t the Co mm ie o io n. 

And o y o u hav e bef o re y ou you r cevtimony 

11 ,,., h1<"11 tH m<.11k ed ae E x h i it No . 6? 

A . I d o. 

l] Do y ou have any co rrec ions to that 

1 4 t.12st1 on y ? 

A . No . J d o n o t. 

I( asked he same qucs io nn, would you r 

:1 ans we rs bP he s ame ? 

A. Yee , he y WO l d b e. 

r . W~uld y o u pl e a se provide a eho r su~mary? 

20 A Y<:!s , I c a My r vie w ook wo dire c ti o ns . 

21 My fire co nce 1n was with genera l consumer issues . suc h 

22 as p l anning [ 0 1 g r o wth, safeguard1n o f emerg~n c y 

23 se rv ice and re oto ra i o n o f disrup ed serv ice. The 

2 4 secon part o ! my revie w involve co ns umer 1n i t1a ed 

2~ co n d C s tha the Commiss 1on hae r cei ved. To 
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1 /:.>, a ·:1 c my rev ie w, I submit ed sev"'n exh1 its . 

11 

l. 

ll 

14 

" 
I' 

17 

I " 

:, 

,o 

21 

I Exh1b1 A p 1c s he numb~r o ! ou a es an 

" h"' ,rr~ c · ed number o f acc~ss lines per area . Exhibit 

18 ls I'S west ' s response t o our quest ions concerning 

• 1,,. : o •,.i h plan . Ex.hi 1t C is US Weet's response o 

):.ir !'..l"'H ions concerning pr o v1e1 0 n1n9 o ! ma er1 ls to 

l ,d It'' I l y 

ieUS W s's 

o r o n hPir ce llular loaner pro r am. 

F x. t.1t 1l E is the consume r con t.a c 1nforma 10n ft·om the 

·omm10H1on ' s inte rna l at.abase . Ex hlb1 F is he 

rn1ss ~d commit ments br o ken o wn y o wn. And Exhibi G 

10 hP s~1v1ce repair repor bro kdn down y o wn s 1n 

Sou h Da~ o-a. That concludes my summ ry. 

MS. WIEST: I move ( o r ad mise1on o [ Exh 1 it 

vs. CR EMER : Any objec tions, u s West. ? 

MP. . HE ASTO N: No o b jec io n. 

MS. CRE MER: AT& T? 

MR. LOVAL D: No. 

MS. CRE MER: MCI? 

MR . S AHR : No. 

MS. CREMER: I . . dmlt. e d . 

23 

"/c•~••· 
MS. WI EST: An th1s wlt.ness Is ava 1 lab le for 

, , l MS. CRE ME R: Okay. us WcsL. 
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MR. HEASTON: Thank y ou . 

CROSS·E XAMINAT lON 

!!Y MP. . Hi::. A STO N : 

Goo a( Le rnoon , Le n i. 

/, . Good afte r n oon , Bill. 

19 

You r e xh1 it.a E , F and G , let 's s ar t w i h 

E xh l l L F !t o w did y o come u w 1tt1 Lhe Jnformat1on 

r-nn t 11ned 1n L ha e xh1 1t? 

A . Th~ Comm1ss 1on main ~i n s an 1n crna l 

10 dJ "a b , sP , which is us e d as 1c ly a s ou r ra c k ing o f 

11 dif f PrPnt com plain e hat we receive. The informat ion 

.L 1n th L da abd &e was e x ra c ed and o comp l e this 

1 j I n f o t m l l 100 . 

1 4 Okay. And are all cont. a c s w1 h he 

lS Commios1on by cu s tome r s r ecorded 1n that. da t ab~se? 

l 6 A , Not ne c essar il y . ! woul say the ma.Jori y 

1'1 d l f', 

18 And the ma jo rity would be ho w many? 51 

l!J pe1 cf>nt o r 

20 A . I wo ul sa y a muc h high r number. Perhaps 90 

21 p<•rcent.. 

~2 And who main tains t.he database? 

d A . At dif f erent times . diff e r e n pe o p e ha~e. 

Wh en he s y s em was 1n and A ( o r ma , mos memb~rs o f 

25 hes a!! coul d enter tn!orma i on . In late •9 we 
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s witched to Mic r o so f t a ccess, and I be lie v e I' m he 

onl y on" that k nows h o w o run ha . 

So d o y ou have o flel all these cont a c ts 

y ou , a,,.l f, o r d o y o r ely on in f o rma 10n from o her 

~ memb,,. i o of the Commies1 on sLaf f o r Comm1ss1oner e to 

hel you i:1 p1 o v i d in he i nf o rm 1 0 n ! o r t h is 

A. ! :i:•ly o n a ll sta ff membe r s , p l u s 

l 0 Okay. You hav e £ x hibi E. Are F and G the 

11 RamP way? Are hey o [f the same data aee? 

12 

14 

" 
l S 

l 7 

18 

is 

20 

21 

.2 

"· Yes , hey are. 

Yo h ave v r io ua c egc r1ee [ or hese 

contacts. Ho w ar e thes e c tegor1ee de ermined? 

A . Thut Is sub Jec t o he i n erpreta 100 of the 

poison inputting thP info r m ion. 

Okay. Who wo uld i n! · ially, hou gh. e stablish 

t.h "'u ,· c ot 90 1 ie s in Exhibit E , f o r e xa mpl e? 

A. The y wo uld have be e n established at the 1me 

that t he informa t io n wae p ut in t o the s ys em y various 

staff membe r s. 

So t he r e ' s the r e wa s no o ne staff member 

who was res po nsible ( 0 1 eetablishi n Lhie a tabase? 

, .. No . It 's j s a way o ( Lr a c k in o stan 1n 

,s ronsumPr 1ssuPS. It wan not 1ntende o be a 

3'17 
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sc1rnt1 ! 1c ele ment . 

). is therP any d oc men i n th e Com~1s 1J 1o n -- i n 

hr rommise i o n o r the Comm1ssi o n s a(f ha t d e 1nea es 

• np9n v ar 1ous c at go r i ne and e xp l a 1ne wha he y are? 

A. Th,· y are n o defined. 

6

1 au · ,mat,a 

As I understand it, then. 

It 's n o t k ept manuall y, 

his l o g is 

it's a c u1lly 

1 0 

11 

A. I · s in a co mput er s y s em . 

l ' a i n a compute t· . Are Ex h i bits G, F and C 

ho w is Exhibi E further br o ken d o wn o generate F 

1 2 a n G? I as o ume tha Eis he genera l da aba se and 

1 3 t h a t F and Ga r e two reports that y ou pull o ff ? 

,,, A. S ~parate queri es we r e made o e x tract t. his 

1~ 1nf o rma i o n by o w fr o m the same databa se. 

When you get -- when y ou take a cs o mer 

17 co nta c what's the t i me lag b et ween t he t ime that that 

1 8 co n ta c 1s ma d e a nd y ou actually pop l a e he database? 

A . That will vary greatly. The ( irst step is 

20 typi c ally o cont a ct the e rrant c o mp an y ! o r re eol Lio n 

21 an then the in f ormd tion is subeequen ly put into the 

data ~se. So there is a signifi c ant time line upon 

occas1 o n. 

What about when some ot her staff member 

25 fi el ds , o r a Commissioner (ields a c u stomer co n a ct? 
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How long is it no r mally before y ou are aware o f cha? 

A . It col d be daye. coul d be 

1ns an anPous!y, jus depending up on the ava ila bility 

And I take 1 , t h e n . Lhat i f I un erstood 

you1 c:arl1e ?· ans wer· correc ly , bu you are he onl y one 

that c n lnput to the da aba s r ight n o w? 

l\. A s it.. is now . 

flow lo ng has i been that way? 

f,. It was 1 a e in • 9 J wo uld say Octo ber o f 

11 · .6 bPfo1e the conversi o n was ma d e . 

1; ls th re information on his data ase where 

!3 thPr~ is norP tha n one cont act by he same per s on o r 

14 the same eubJec gene r al subject mat er? 

15 A . I[ t!te contac re con ta c s us, hen it is 

en P1Pd sepa ra el y . 

l'/ And , as t understand i , his particu l ar 

18 report hat y o u've do n e fo r Exh ib1te F , G and H re la te 

19 only to S West. You have s e p rate do you ha ve 

20 separaL~ ways of entering o her u 111 y companies, 

Ll o her 1<>lephone companies and uttl y compan ie s 1n the 

:: lsame :• ·a:::•:. abase con oa,ns a I <il1oy ma< e,s. so 

2,; na · ural as and electrici y are ln there as •,1 ell, along 

v 1 Lh a 1 cele phone companies . 

3 
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c. In PSc r1 b1ng y o ur Exh1bi E y o u se the 

..., o rd er rit ct.e, c stomer co n a cts . Do I ake i tha 

what's rP co rdP 1n Lhe database is no ne c eusarily a 

com p l aint. . 1s jue a c ue ome r con t a c? 

A . Tha · s co r re c 

MR. HE A~TON: I have n o f urther questions. 

MS. CRE MER : A. T i.,T . 

MR. LOVA LD: Just se v eral quick q uestions. 

CBOSS - EX AM INA7 ION 

10 RY YR. LOV ALO: 

11 

1, 

,., 

In co nnec ion with Ex h i bi t. E, aga :. n, I 'd J USt 

like t.o ask a co uple clari fy ing ques i o ns. The e x h i bit 

ind i c at es t ha he reeide n i a l custome r co n t acts d r o p 

fr o m 90 4 i n 19 9 5 to 385 i n 1996 . Bu t I not:.ce t here ' s 

l S a 660 cont a c s li e ed in 1995 for Blac k Hil : s EAS . Is 

16 th a ext.en d e d a rea serv ice? 

1·1 

l B 

19 

20 

21 

A . That's cor r~ c t . 

D: th a t hav e to d o specifically with t ha t 

r o posal t hat. was g o ing o n in t h e Bla c k liills are a at 

hat time? 

A . Ri ght. Those co n tac t s were either i n (avor 

2 o r o ppo oed o that par icula r issue. 

23 And if yo u r emo ved those num e re o n extend e d 

2 4 area se rv ice f o r the Bla c k Hille oth f o r 1996 and 

25 1995 , it wo uld change y ou r total subs ant iall y in t he 
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l a sl page o f Exhibit E: is hat cor rect? 

Yes . it would. 

MR. LOVA LD: I d o n' ha ve any o her 

1u.-.o · 1 o ne. 

MS. CREMER: MC I ? 

CROSS- EXAMINATION 

B'( MP. S All R: 

201 

o. On the service repair com par i son, I no te th a 

the to d l resi dent i al i nc r ease d (rom 26 to 62 fr om 1995 

1~96? 

f o r 

, .. That's co rr ec 

No w, do you keep rack o f any of the reasons 

hQse service repa ir c alls ? 

A. Usual ly within the res ol u io n p o rt ion o ! the 

IS d tubas~ we wo ld i nd icate wha he d i f[icu t y was . 

16 I s there any t hing in par icu lar that happened 

17 fr om l 95 o 1996 o r any general trend to a ccount for 

" 
\J 

2 l 

his inc r eaae? 

, .. I cou ld not Identify outstandi ng iusues. 

MR . S AHR : Thank you. 

MS . CRE MER: Co m~1ssioner Schoenfelder? 

CO MM ISSIONER SCHOENFELDER: I have a coupl e . 

Len1, as 1 9 ess you covered most of a ll the r eporting 

.::4 ...,a u done , t.h at. sor o f h1n9. And, o bv iously, you' re 

25 the fr o n line perso n 

.,Joi 
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pP o ple wh o deal with these wit h i n t he company with 

o tr c r ro mpa n iee ot her t han US w st . So I g ess I'm 

g oi ng t o a s k y o u s o me hing ch a t might be unfai~ , but 

o ed o n numbe r s . bu jus pon you r exper i ence , 

b~ c ~ s~ y o u do t hi s day after day, hour after !tou r. ca n 

you c~11 JUOt fr o m the o ne o [ voice and the t o ne o f 

he co~p l ainLs and th e na ure o [ the complaint11 if 

Lhtng s are imp r ov ing o r not? And I 'm no asking the 

numbPrS b ecauoe t h ose I c an r e ad my self. I' m as k ing 

10 perhaps the a itude o f the comp l ainant, or the 

11 1nLens1Ly , o r how important those complaint s a re and 

how wh eLhe r hey affect l i fe, limb, and e mergen c y 

1 ~ se rv 1ceo . o r wh et her the y "re just an in errupti o n o f my 

: ..; daily li fe, s o to s p e ak, and ho·,.. imp o rt nt that is o 

I 5 

,., 
18 

s1ness. Jus t general o beervat io na on you r p ~ r . l[ I 

cou ld gp y ou to d o tha t. 

A. In any y e at we· 11 have a variety o [ emo t io ns 

iaplayed by he p eople c alling i n . If tele phon e 

19 eervi c ~ has ee n d isrupted, t hat' s a cri tical issue and 

70 pe e p e en d to be upR e . Or if they"r e not getting 

21 their phones o n time , they end to get upset. I c an't 

tell y o u i f 1 's any wo rse o r an y e ter th a n it h ao 

23 b ePn in previ ous y ears as far as atti ude , but those 

2 4 a ti~udee d o exist. 

25 CO MM ISS I ONER SC HOENFE LDER : What abou t the --
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11 

I) 

,, 

" 
15 

15 

1·1 

18 

IS 

20 

22 

! J~"' SR • h p 1~po r an ce 

affr ct • h~ e co nomics, luo health, safe y, nd wel!are , 

, r•· · h08"' compl a1nt.s o r o wn ? Ca n you e ll hat? 

A I 1~all y d o n't h ve a feel ! o r ha 

COMM ISSIONER SCHOENFELDER: Okay. I kn o w 

· h"' 1•• h a s been at leas o ne time tho J c an recall, and 

"hilt'a c~n u1te some ime g o . and l wo uld li k e to 

kn ~J I,,,' 1 1 t.hat·s h app ened re ce n ly, ..., here we've had c a ll s 

,it uu t rJutu es , f ibe r cu e , h ou e k inds o f hings before 

••~ n n the S10 x Fal ls o ffi ce kne w ha . 

I, . T hd has ha pp cnc , y eo . 

COMMISSIONER SCHOE NF ELDER: Hae lt happ e ned 

r ec-en ly? 

,\ . ~ o . it ha s no 

CO MMI SS I ONER SC!I OENFELDER : Hae ther ~ been an 

1m r o v eme n in that, y o u h i nk, o r hia is Jl:St. we 

.J r)U 't k now y e t. ? 

A . could be that there hav e been fe we r 

occu rr e n ces . It co Id alo o be tha t Us west has 

dete c ted th t e arlie r. I re ll y c an't define t hat f o r 

yo 

CO MM ISSIONER SCHOEN FELDER: And wo l j y o u 

23 e xpec that o u r numbers of m1eoed orders and n ~t 

25 

g e tting the repairs d one o n time and n o t pro v isi o ning 

he service o n ime, that o ur numbe r s there sh:,u ld be 

.1.jc,3 
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smaller han the company ' s should be? 

Sig 1 f1cantly, y es. 

CO MMI SS I ONER SC II OENFELDER: Okay. And you 

wcul d axpec that to be that way. Aleo, in yo ur 

5 oypet:nncP , when are the peaks and the valle y s 1n the 

crmpl a!nts, especi a l y 1n he ne w construction a r e as 

7 p: u v1s1 o n1ng that o ne w gr o wth areas ? 

A. T ypi c ll y at · he end o f he const r uction 

s~ason when pe o ple are ready to move into th~i r homes , 

10 : her r• tends · o be an in c rease du e •• an increase i n 

11 t~ose people who are n ot served as qu ic kly a~ they 

tnoug ht thPy should be o r whe n hey were pro~ised . 

Hist o rically that's be en the case . 

l 4 CO MMISSIONER SCllOE NP ELDER: Okay. And t hen 

lS 1n thP ot hPr b s1nes s e s that y ou ' ve had contac e wi h, 

16 bo th 1n his Job an d 1n other jobs in he pas , where 

17 woul you rate 80 percent perf o r mance at , wo uld th t be 

18 an a cce plabl c ate in yo u r o p inion? 

P 1o babl y no 

20 CO MM ISSIONER SC HOENPE LDER: Th ank y o 

CHAIRM AN BURG: Just a couple. You i ndicate d 

22 tha Exh1b1 E 1s all co nsumer contact s d e a ling with 

23 tJ s We9t ; 1s hat co rr ec ? 

A . That·s co r 1ect. 

CHA IR MAN BURG : Wou ld it e more ac c urate to 
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s ay hat F and G wo ul d be compla i n t s ? I me an , I gues s 

whdt J ' m sa y i n g is wh en y ou ta l k about misse d 

comm itme nts , woul d cha b e -- wo uld t h e r e be a cont a c t 

a bo t a m1ssed commi men 

A . No , that woul d b e a comp l aint . 

CHA I RMAN BURG: So F an d G y o u co ul d prett y 

w~ 11 c laas1[ y s a l l th e num b e ~s i n t here wo u l b e a 

A . St r1 c l y c o mp l a i n ts. 

Cl!A I RMAN BURG: Bec a u s e he numbers don ' t ad d 

11 ~ I . F an d G t o ge th e r wo n' t Lo t a l wh a t E 1s . 

12 

1 , 

1' G 

15 

1 6 

A . 

A . 

Ri g h . 

CHA I RMAN BUR G: E i s all conta cts. F a n d 

Ar e spe c ifi c t o t h o se complai n t s. 

CHAI RMA N BU RG: Ar e s p e c if ic c omplain t a b o th 

17 a o ut comm i tments a nd what's the o t he r o n e , r e p ai r 

18 oe r v1 ce? 

A . R t h t . 

20 CIIA IR MAN BUR G: I be lieve th a t's all I ha ve . 

CO MM ISS I ONER NELS ON: Based o n y o r r e se a r c h 

22 ar. d, a s y o u c ha r act e rize d it , the i nf ormat io n 

2 3 rep r ese n ed by US Wee , wh at d o es he inf o r ma tion g ive 

2 to t h!e Commiss i o n t o ass i st i in making u p o r mi nds i n 

2S wh~t h e r Lt s h o u ld o r s h ou l dn' t appro v e US West 's p r 1c e 
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r c ,;:-;n:;::<>s• asked ! o r ,n chis d o cke ? 

A I f I '"' '!n~ a Commiseion,.r, I ·..-o.Jld •..,•ant to 

, I ~-,- • 
on l • r.at. 

' :.<>11 pl 1:1 

that the r e 1s a developmen p lan f o r gro wt h 

r o v 1s1on 1ng f o r hat growt.h lS lso part o f 

h nd I would also want om 10 in 

, -m .. ,q,·n y tP>1v1ce protPc ion. That. 1 n ! o rmat io n h a o 

LP•~r~ p1 ov1 nd. 

C'V MM JSSI O NER !/ ELSOll : I t y o t :: a r r a n 80 

:1 I r "'rc,..n ► o f · h<> c 1me , would y ou f1nd ha a cce p ab le? 

; 0 I, IL ough 1t [o r S50 maybe. woul not be 

pl .. , oc J w 1 · h 1t and p1 o bab l y wo u l 

• J. a ,..,.. , · ac 1 e. 

n o t fi n 

13 CO MM ISSIONER NELSO N: Wo uld yo u pr o ba l y li ve 

: ..; w1 h th"' c a: t.h a ran 80 perc ent o f he t.ime? 

15 /, . Probabl y no t . 

lf "O MM IS SI ONER NEL SON: Do you hav e an o p i n io n 

!7 as to he a p ro pria t enee e of US We e ' e price cap 

18 1ncreoe'! ao pro p o s e d in t hi s d oc k •L? 

, .. No , l d o no Th e a i f i s o il l c ons i der i n g 

20 a of the 1n f orm a t 1o n ha t is be i ng gathered as thi s 

21 hea11n moves on . 

CO MM ISS I ONER NE LSO N: You have n o pers o na l 

o p1n1 o n? 

A. No . I d o no t . 

25 CO MMI SSIONER NE LSO N: Thank y o u. 
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MR. J ACO BSOrl : I just have o ne q es t1 o n. In 

2 ~P~ l1~1 wi Lh your 1n tera c io n wi h U S West a s the 

c .nsumer :Ppres en at i ve, y o u work wi ha lo t e v er y 

dJy. A lot o f c hang es has g o ne o n o ver the last t wo 

~ y~a 1 s ; 1s Lhat co rrect? 

h . Yes . 

MR. J ACOBSON: Woul d yo u co n oi d e r hat the 

rP sro n s p time . turnar ou nd · ime and h e r e e u lt s cha you 

9 hav~ ober rv ~ d hro ugh Lhe o e c han e s, has that i mp roved 

10 o r n oL? 

11 It 's abo ut th e same. 

12 C!! A I RMAN BURG : One additi o na l quest io n I 

had: Yo in icated that under th e cu rrent system 

1 4 y ou ' r r e al l y the o n l y o ne that can e n er the data. 

15 !l o w o yo r ecei ve tha t fr o m o ther p eo p l e th a t ake 

15 com p lain t s ? 

1 7 

1 B 

A . E1 h e r E-mails o r handwritten n o tes. 

CilA IR MAN BURG: E- mail would be th r o ugh the 

19 compute r. but it ' a all basica l ly a long hand o r 

20 nar1a ti v e? 

21 

22 

A . I wo uld hav e o re - enter it. 

CHAI RMAN BURG : -- a n arra ive appro a ch. And 

21 y ou wo ul d to have re - ent e r it n ·o y o ur da t abas e? 

2 4 

25 

A . R i ght . 

CO MM IS S I ONER S CHOENFE LDER: I have o ne mo re . 

Jc7 
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1•~ so rry J misse d it. Yo hav e , ! kno w, just recently 

2 even d e al wi th wha I've esc r tbed and s o me o ne has 

dcsci ib~ Lo me as a e x ecu 1vc complain area hat's 

w1th1n US Wes ; and someone here es tifie that was 

s r n~ person. Do y o u kn o w tha 's o n e pe ~son? Ca n y ou 

e xp l ain Lo me h o w that wo r ks a ti le bt and what k ind 

7 o f results we hav e dealing wi th his a r ea, I guess , or 

8 pe? eo n? 

A. The co nsumer complain o for South Dak ota and 

10 !l ~b ra a ka r e handled 1n Den v er in he ~xe c utiv of fices 

11 o f Us WosL by Mi k e Gosline. Mike io a very dedicated 

12 and hard- wo rking person . And l would £ay that his 

13 pe rf o rmance is no worse o r better than an yo ne else ' a 

14 has een in t.he past . 

15 COMMI SSIONER SCHOENFELDER: But o yo u kno w 

16 1f he dos this area alone? 

17 

l 8 

A. Yee , he does. 

CO MM ISSIONE R SC HOENPELDER: Wouldn't it be 

19 rean o nable i( he gets so far behind that i t's like he 's 

.o u ppooe d co respo nd in t wo hours and he hasn't 

21 1espo nded [ o r t wo days. that US West migh t perhaps be 

22 shoul d be all ocating more resou rces there? 

A. I wou ld li k e to see te n peopl e i n the 

2 4 c o n su mer complaint division because I wo uld li k e to 

25 have he co nsumers h ndled qui c kly . I guess I'm not in 
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1 ~-p os iti o n t o kn o w what US West's management. p l an 1s 

f or t hP e x ec 1ve area 

COMMISSI ONER SCHOENFELDER: Ho wever, Len1, 

yo ms have an op1n1on Wha teve r their plan is thei r 

o wn 1s1ness However, y ou must have an o p1n1on j st 

'l ~l hy to da y basis whe ·her ha ' s pro per ly staffed 

·1 I or n ot , or ,H leas ataf[ed adequa el ·t to handle o ur 

8 c r.c,~rns o r y o I con cerns. 

1 0 

11 

1' 

ll 

" 
1' 

16 

1 7 

l 8 

" 
20 

el 1eve 1 o be adequa e. 

COMMISSI ONER SC HOENFELDER: Okay. Thank 

you. 

MS . CREMER : Do you know wha the total 

n mber o ~ elecommun1cations complaints were for 1995 

and 1':t 6? 

"· I have ha information , but :,o va1 l able 

w it.!1 me r ?Jht now. 

MS. CREMER: You could get hat o the 

Comm1osion . hough? 

/, , Ye e , I c an. 

MR. HEASTON: Can I ask f or a clarification? 

hr e you t a l king complai nt s o r contacts? 

MS. C RE MER: l ' m sorry, conta c ts. It wo uld 

23 be the same thing, co nta cts. Would yo u kn o w, without 

_t being a guess. he p ercen age of those that apply to 

.s IJ s Wes L? 
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A . Well, [or many reas o ns , the majority of the 

1~lccommunications complaints would involve US Wes 

I'/,. !Hi ve m :f' j urisdictional o we r s o ver US West, and 

· hPy hav e y far more c scorne r s i n o ur stat e th an any 

5 1>( the o her o perating com pan ies d o. 

MS. CREMER: Reg arding tha t c ellular loaner 

7 program , y ou 're fam i l i ar with that an d y ou have 

,t ttached an e x t11b it? 

I, . Yes. 

1 0 MS . CREMER: In y o ur o pini o n, ha s this 

11 prog 1 m wor ked t o alleviate t he co n ce rns tha the 

=onsumers ha wh ic h b ro ught this cellul ar loaner 

13 p r ogram abo ut? 

" 
15 

A. In many c ases i helpe d subs an ially. 

1ma el y the consumers wa nt their p e r ma nen service 

16 as quickly au p o ssible . This d oe s help bridg e the gap 

17 fo1 those people who ar e not i n imidate d by ce ll ul r 

18 se rv ice. So , y e s, I thi nk it has b een ::i;u ite a succe ss. 

19 

20 

21 

A. 

MS. CREMER: On Ex hibi E. p a3e one. 

Yeo . 

MS. CREMER: J no ti ce under bi 11 in g for · 96 

it ' s qui ea hi gh numbe r o r i n compa r is~n to the res t . 

Wha does billing entail in th a t catego ry ? Wha t so rts 

24 o f 

2S It involves q~ite a [e w th i ng s. 
L_ 



• 

• 

• 

: o 

211 

MS. CREMER : Okay . 

,._ By and la r e , 1 wo uld be people compl a i ning 

~bo ~t th,.. ra tes [ or which the y are being billed f o r 

1nt 1a stat~ sn rvi ce by US Wes They hink t hose long 

J; S tdO CP c ha: es within he Ota ear LOO high . And, 

Again, these in cl ude co n a c sand not J ust com p l aints. 

MS. CR EMER: Rig h 

It co uld be tho th y hav e been billed f o r 

a ••1v 1 • e that the y d 1d not 1equeet , sue~ as Caller ID 

any of the mult itude of services that the y o ff e r . 

1 1 r · c o Id e that t he i n i ial cont a c t that we re c eive d 

1 2 1n 1c ated ha o n their U S West billing there was a 

lJ 1 0 lcm w ith an 1ntersta e c arrier, long d is an c e 

14 c 1: 1 ... r. There are Just many, many issues 1nvolved i n 

15 th a b1 lling c ateg o ry. 

MS. CRE MER: Okay . Tha was ny quest io n . 

11 woun ' t suie if Jc jus we nt LO rates or wha t that was. 

18 On agP e1 x o[ y our tee i mony in answer t o a qu est ion , 

19 which must sta r on pag e [i v e , o bvi ou sly. I gu ess t 

20 wasn ' t clea r 1n yo ur an s wer. Yo u r ans wer was the 

i nf o r ma ion wa s pr o v i ded t o h e l p determ i ne if these 

issueL were isol a ted o areas e xperie ncing un ique 

2j problems o r une x pected growt h. So 1s my unde r sta nding 

o f y ou r ans wer i s y o u coul dn 't make any so r s of 

25 de ernination from those n umbers to he l p you determine 

1-/ /I 
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lf his ,,., as an isol a ted incident. Is that. r i gh t? 

My pu rpo se was t o see i f the r e were 

parti c~l ar a1 e a s wher e r o wth had e xpa nded s o quickly 

· hat Us Wes did not detec it i n ti me and cause d a 

pr o b l 0 rn. IL wo uld appea r (r om th e info rma tion th a t he 

t wo issues that I c hose o r e vi e w were on a statewi de 

level ; t l1at t here wer e no b i g poc k e e o f diffi cultie s 

1n any area . 

MS. CREMER: Okay. And Lhen the o nly ocher 

10 a,ea that I notice d the numbe rs were in he land 

11 o, , ..,~•l o p m"'n f.-. es. Was · hat an isol a e are a? 

13 

., 
• s 

Yes , it was. 

MS. CREMER: Wa s tha the Black Hi lls? 

"- Yes, it was . 

MS. CRE MER: Th e re were no concerns about 

cha anywhere else 1n the eta e , ao f ar as y ou 

11 z· emember·? 

I 8 ;._ _ Th e r e we r e wo o r three u t not eno ugh to 

1~ 1n d 1ca e any l arg e pro blem. 

,o 

21 Does c ha 

23 

MS. CREMER: Okay . That. · s all I'd have. 

r·ed i r ec t? 

MS. WIEST : Yes . 

REPJRE CT EX AMINATI ON 

B'f MS. WIEST: 

2S In response o a ques ion fr o m ~r . Heas on , I 

,_/!.? 
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be l.c~~ y ou r r es po nse wa s did the y co nt act -- re conta c 

us, 1t 1s An te 1cd oeparat e ly, Jus to c larify chat 

s tatem~nt , if a co nsume r con a cted y o u again, but it 

was abo h 0 s ame pro blem that tha pers o n had 

~ con Lac Ad y ou e arli er , wo 1d t ha t a ct ally be cone 

as a se pa 1aLP contact ? 

A . wo ul d i f Lhe1 r co n ta c Lnd1ca:e tha t the y 

8 wA : P not s aL is f ie d wi h eJ her he imeli n e ss of a 

rro0lut1on or tt1e res o lu ion i sel f. 

l 0 An under wha t circ ms nce s wo uld I · not 

ll tti •· n, no t be co n a cted a t a s~ para te contac? 

I 2 A . Just to gene r all y commen o n the resolution . 

13 If the y we : e p la c e d with the resolu 10 n a nd c alled s . 

1~ that wo l ~o t be e nt ered again. 

15 MS . WI ES T : Okay. Thank y o u. Th a • s a l l J 

16 havP. 

17 (P age 214 was seal e d du e co c onfide nt i al it y.) 

l 8 

19 

20 

21 

22 

23 

" 
25 

1)13 
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CO MMI SSIONER NELSON: 1 have que ation. On 

l f. ls t:.xh i Ui t y ou a l k e d a ou he eel lular loaner 

pr o g:am in Lhe r e port. 

A . Right. 

CO MM ISSIONER NELS ON: Why is it on age fou r 

y cu ·~ ! k a ou t c s omcro, and he numbers this uarte r, 

·t.~ ·.o ra l numbere o[ cue o mers c umulative. and hen 

y ,:,u 1nt d o wn 111 t here talking abou part.Lcipat.1.n 30 

d'lys o : mo:e this quart e r , or 30 days or more 

: o cu~u. ,t 1ve. nd i goes ninet y to 119. In mos t o f 

: l lh"S '" c at~901 1es i oays th 

!2 app l ·ab C. Why 10 tha ? 

hose numbe r s are n ' 

: J /, . Pe i haps the length of the loaner ·~ as shorter 

: r, than thr- 3 0 o r 90 da ys. 

l S COMMISS I ONER NELSO N: So you 're saying one 

16 c an aos me tl1e numbc r o indica ed in he South Dakota 

17 co lumn that t hey would not have been f o r a peri o d 

18 longp r than o da y n? 

l; 

20 

21 

2) 

25 

A. ThaL ' s my impresoi o n. 
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CO MMIS SIO NER NELSON: Okay. Than k you . 

MS. CR EME R: Any r c r os s ? 

MP. J ACO BSON: I just ha ve o ne more quick 

l ..,,..n · 1 r. a o · . I elie v e i ·s th t. s am e e x h1b1t, ma y be 

bu · ! ' ~ loo k in at. all he d 1[t erent o wns hat 

ei'",0 1o.· t.he co ns iu c i on projcc s , t.he NA LG ' s. A:1 

7 ,.. ~plain what a n ega 1ve construe 10n ro jec 1s. 

A. I'm no t sure. 

MR . J h :OBSO N: Okay . 

10 COMM ISS I ONER SCHOE NFELDER: Was hat au s 

11 w~s gene iat @J re p o r ? 

l.. "· Yes , 1 w o. 

: l CO:-IM ISS I ONER SCHOE NF ELDER : May e we co ld 

14 a sk eomPO n• fr om US Wee a out that.. Thank you . 

l S 

16 

MS. CR EMER : 8111, r ec r o ss ? 

RECR OSS - EXAMINATI ON 

11 BY MR. HEASTON : 

'). Le n1 , I don' mean o put y ou on the s o 

l':i b ~ 1n y o ur pos1 10 n d e a l ng w 1 h the c ue ome u an 

I 
h<1v1: .g a !: o nt line vie·., o f ele pho n servi ce , 1 ·s 

2: you r . Mp:ess1 o n tha US West's ne wor k ts o nly 

• 2 0 1 <>:at1ng 8 0 e r ce nt o ! th e ttme, is i ? 

A. No. 

MR. llE A S TON : Thank y o . 

COMMI SS I ONER NELS ON: J have a q u es ion o 

,../ ;_.;-

no t 
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ha l. WO l d I. o say tha t ha 's 

pe o ple ? 

h . I have n o kn o wl PdgP o f ha t. 

COMMlSSIO ?l ER NELS ON: Thank yo 

MS. WIEST: I d o n· have any hing fur h e r. 

MS. CRE MER: Yo u may e t" XC se 

MS. WIEST: Sa ft woul c 11 its next. 

Wl Lt\PSS , Mr . We_ ma n. 

STEVEN M. WEGMAN , 

c a l l e d as a W l neso, being !trst d ly s worn, 

w u ~ xam1ned and tPSLI Lie as f o l o we: 

DIRECT EXA~INAIION 

11 BY MS. WIEST: 

14 Wo ld y ou please s · a e your name and posit on 

IS w it.h t. n~ Commission. 

l · "· My name is St e ~en M. Wegman . I ' m a policy 

11 ana l y e w1 h the Sou h Dakota Publ ic Utilities 

lb Comm1os1o n , S I.a e Cap11. o l Bulld 1n9 , Pie rr e , Sou h 

l (j Dak o t.~. 

Do you ha~ e before you wh a has ee marked 

2 1 as Ex~1bit. No. 5? 

A. Yes. 

Is that y o ur prefiled estimony? 

/;. , Co rr e ct. 

2 5 o. De y ou have a ny co rrections? 



• 

• 

217 

A . No . 

If asked the aame questions, would you glve 

t. ht> 1ep1y? 

Yee. 

Please provide a short summary. 

My es 1mony was provide r evie w o~ the 

Ir1V " BL1T1"" Plan : also, site visi s o Denver, Colorado; 

L1tt l nt o n. Co lorad o . at the Se r vice As surance Cen er 

, an r: :: 0• t wo rk Reliabi li y Cent.e r; in Dee Moines, a revie \ofi 

o ! he Personal Se r vi ce Group business o ff ice , Grau 1 0 

i: 

12 

14 

lS 

I 6 

!'I 

18 

I, 

20 

23 

2' 

25 

Pn1a 1 r Offi c n; and we too k a si e t ou r o f he cen ral 

o ffi c e an ne wo rk f ea urea a he Des Mo ines 0!!1ce. 

In Siou x l-'ulls •,1 e rev ic •..,ed t.he fa cilities ha were 

1n e t.u !1 °d w1 h the US Wes empl o y ees, disc see the 

i. ~@ e • mpn • lane and some o f h e de ails in it , 

i n cl 109 he Ju n ius battery, b loc k ed calls an slo w 

ia 1 o ne p1 o blems, and pr o v ision1n o f. spec1c1le in 

Sou th Dak o ta. 

MS. WIEST: I would move for admission o f 

Exh 1 ,. ri o . s . 

MS. CREMER: Any o b jec ion, u s Went? 

MR . llEA STON: No. 

MS. CRE MER: AT&T? 

MR . LO VALD: No . 

MS. CRE MER: MC I ? 

Lj;-J 
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MR. S A HR: No . 

MS. CRE MER: It ' s a mic ed . 

MS . WIES T: This wi tness is ava il ab le [or 

C I CSS . 

MR. !! EASTON: No ques tio n s. 

MS. CREMER : AT&T? 

CROSS · EX AMINATION 

A'/ MP. l~O VA LD: 

Mr. Wegman , o n page three , line 17 , of y o ur 

10 rhf 1led , o r you r estimo n y, y o u have stated US West 

!l dcv~l o p s o v e r 800 va r 1ous r epo rt s [or t he 14 -s at e 

12 Public Ut1l 1ty Commis si o ns. Wh er e d i d that par ticular 

numbe r come from? 

1 4 A . That number c ame in the d iscussi o n that we 

lS had with US West i n Denver wi th out staff pe o ple. And 

16 he n Harlan, sta(f a nalyst, Mr. Bes , also verified it 

11 was 800 and 70 some. 

18 I hea rd a nother numbe r t o day li k e E73. We're 

1~ tal k i ng abo ut the s a me sub ject? 

A. Tha · s co rrc c . 

21 Is 1 t y o ur recollectio n hat all BOO o f those 

22 rP p o r 8 are com puter -g e nerated? 

A. Tho s e rep o r o o r i g i nat e f rom a 

2 4 =om put.el' · generated, but t hey a re ha nd - g e nera -:.e d f o r 

S e a ch o ! the Commission s pecifical ly . 
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So 1 ' s comput e r in(o r ma i o n bu t i t ' s h an 

com pi le d in ~a r 1o u s r e o rs ? 

A. Th at ' R co r rec t . 

Is the r e some pa rt i c u l ar d e par me n t a t US 

~ W~st t.ha l compil e s all o f the se re p o rts , or i s this , 

~ I y ou k no ..,, a e y s t e m- w ide s y s te m? 

7 I A , Th a qu e st io n wo uld be best irec ed t o US 

W t>S " • 

MR. LO VA L D : I d on 't h a v e any o t her 

10 q u,,.stto n s . 

l 2 

l ) 

" 

MS. CREMER : MC I ? 

MR . S AHR: I ha ve n o qu es tio n s . 

MS. CRE MER: Comm i ssi o ~e r Schoen[ ~l der ? 

COMM ISSI ONER SC HOENFE LDE R : Yes. Mr . Wegman, 

1 5 I wo ul hav e s o me o t h e r q u es ti ons o as k y o u, but I 

want t o g o th r o ug h t he i nv e stme n . And u nderst a nding 

1 7 t ha t you are no a techn i cal e x per t , a s su c h , y o u hea ra 

1 8 h e qu e sti o n s I as k e d a ou t the ne w et a ute ha 

as ked , abo u t t he i mpl e menta tio n o f he ne w s tat ute f ro 

20 Mr . Le hn e r, d i d y ou n o t ? 

21 

22 

r. . Ye e. 

COMM I S S I ONE R SCHOENF ELDER : Do y o u wa nt me t o 

23 g o th r ou h Lh oe e aga i n ? 

2 4 

25 

A . Ye p. 

OMM ISS I ONE R S CHOENFE LD ER : Okay. Do yo u 



• 

• 

220 

need to r ead what narr o w band netwo rk is? 

A . I r emember r evie w ing 1t wi h th e -­

COMMISSIONER SCHOENFEL DE R: But it's bot h B 

chdnnels ci 1cu i , b o h B c hannel circ ui and B channel 

~a ~ket s witching ca p bil1 tea. And then I ' m still 

conc~rned about t h e three m1le 

A. 18 , 000 f oo t limi a ion. 

CO MMI S SIONER SC HOENFELDER: Right, but that 

l1m1ta ion. And I wan o kno w if y ou found any t hing 

10 out the r e that s ay s tha ia availabl e or is not 

11 ava1lab!.-,, and is this stuff availabl e , t o y o ur 

12 kn o wledge a s e na cted in the statute ? 

13 

" 
A. I ' m s till v ri[ying o n the g ove rncr'e p l an. 

The informatio n that U S West !t ad subm it ted to me said 

15 c ha the y d o co nf o rm wi h the g o vern o r's plan e n IS N 

16 deplo y e d with the 16 c hannel barri e r pack ecu , 4 Kb 

17 channel s o n eac h cha nnel. And what I want ~o do ye i s 

18 s 111 ve r ,f r if hat Is co rrec 011 he 18,000 f oo t 

1imt a ion , that 's a •1e ry kno wn fa c hat the 18 , 000 

20 fo oL io an elec r i~al co ns i derati on c hara cte r istic o ! 

21 Lhe tPlc ph one c ab le be c ause 1 depends o n which gauge 

22 si z e wi r e hat hey us e , ho w far they c an push th e 

signa as far as oss because of r esis tance in he 

2 '1 co pper ·,d re . To get be y ond the 18, 000 f oot, y ot: nee 

to puL 1n typi c a l ly PAIR GAIN ma eria ls, k i nd o f a 

1./ tJ 
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o r amplifier o 1 

is, 1n essence, 

o ge beyo nd . 

221 

The 

Ion eo · s y stem, the l o ngest actual wo rking cue o mer in 

So • h Oako a we h a ve 1s , 1n essence, r1 hl ar oun d 

J2,000 fee f rom the cen ra l 0 [( 1ce. 

COMMI SS I ONER SC HOENFE LDE R : Tha 's - • 

h . That ' s mo re than 18, 000 feet. 

OMMI SS I ONER SC HOE NFEL DER: Yeah, f ig u r e d 

t.hu ".;o ahea 

A . !n t.he ta r i ff t ha t's filed wtth US Wes t s ays 

11 lh1l t.h~ y •,o !l pro v i de I SO N up o 18 , 000 [e e-: i n South 

12 Oa kot fr om the wire cente r a n d bey on d th a t , bu i n t.he 

!3 · arif[ i says i ~ • s n o t quali[ied , wh ic h mea ns it coul d 

14 be -- and I'm in e rpr e ing he r e . I wo uld ma <e the 

ts aesumpt1on that it wold be 5 kil o its ra th~r than 6 4. 

CO MM ISSIO NER SC HOENFELDER : Okay . So then 

! 7 ha ·..t o ut n o t meet th"' c r i teria in the ne w st atu e ; is 

18 t.hat right.? 

19 , .. hat poin , y es , it ,,..oul d n o t me e t the 

c r1t.eria. 

21 COMMISS I Otl ER SCHOENFE LD ER : Okay . S o then 

22 d oes ~hat me dn it ' s B pa c ket s wi ching or B c hann e l s? 

Can you e x p l a in hat, pl ease? 

2 4 A. Tha p o rti on I ' m stil l rying to verify f r o m 

u S West. 
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1 r CO MMI SSIONER SCHOE NFELDER : Okay. Ha ·,e y o 

I 
v~r er-en his technology 1n he ne wo d ~ ha 

J y oJ rSP!!, can verify hat 1 ·s there? 

y ou , 

A . Ye9. In talion he p1c re 

~lPv1deo co ~ferenc1n9 system . one o ! he 

t, J c h .. ,· a ct i:-:· 1a 1c (eat r ~s tha 

c1re "1 her set f o r Sw1 ch ~ 

has 1n lt, the Tach1n ea 

o r for ISO N o r ISD N only. 

I! y o.J ' r e using an en d o l y mach i ne, i has a 

1agnost1c che c ,c Ea ch 1me a c all 1s pla ce . 1t. w1 i.l 

10 •·el l y o wha ype o f connec io n that y o u have an at 

11 wh..it. it ra e it's r unn1ng a The o her feature it 

12 als o has 1 ells you how much er r or da a h a t t here i s 

1~ lost. In ot her .,or s, h o w oor o r how oo a 

1 ~ connec ti o n wol d be. And 1n lking to the vendo r s, 

1~ t nc y ha ve be n quites is fi e w 1 h US wee in the 

1~ µa s 12 mon he. 

l 7 CO MM ISSIONER SCHOE NF ELDER: Where have y o u 

18 use d Lhe pie ure te ! evideo at? 

19 

21 

The r e are 72 sites i n Sou h Dak o a . Wh at I 

1d 10 con acLe d on e o f the major ve nd o rs on i t. 

CO MM IS SI ONER SCHOENFELDER : Okay. And as you 

wenL through t he Invee ment Plan , d i d y o u v e rify, y ou 

2 1 kn o w •· now I d o n ' t kno w wher e it ' s a t d on ' t have 

2~ IL in my no es. Bu e ach o ne o f he in v es ments t1 a t 

25 U S Wes was euppoti ed to make in o the netwo rk , t he 
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r 
l addnd fea ureo, 

1

1 1n9 Lrch n o l o gy 

1 .. le o f i L . 

let ' s s art wit h the SONET ring and he 

that r everses the eign a l. I f o r~ ot the 

A. SOtlHT technolog y ta Synchronous Opti cs 

!"> I 1;<>t•,u1d: which pr o v i des 

O MM ISSIO NE P SC II OE NFEL OER: B I I .... ant. LO 

A. In Sout h Da k o ta there are t wo r i ngs. a large 

11 09 and a smaller ring . The l arg e ri n is Crom 

10 b d u:c 3 lly rom Siou x Falls o Aberdeen o Pie rre, to 

' l th" V 1vi <1n Junc t.ion back o Michell to S1ou x Falls 

:, T h e srn , 11 r i ng runs Cro m Siou x Falls t o Mad i son r o 

1'3 II 1 00 . Mit.chr-1 1 , ba c k o Ve rm1 ll1on, Yankt on, o Siou x 

1 4 Falls again . 

One un1quc Lhing h t's uni que a o c ~hese 

16 rings hat hese are he longest SONET n e wo rks ha u 

17 S West has in o pe r a t i o n i n length w1se. These t wo r ngs 

18 a1e · •· t wo Io n es r ings . The seco nd par 1s ha 

19 Lhey h ave d one fa i r l y well e x ensive tes t ng on i 

2 0 b~! o r~ Lhey pu the publ ic s wi c h ne wo rk o n 1 In 

2! Mar ch 29 of ' 97 wh en the f l ood c ame th r ou h Ok iboJi 

22 '"' 1 k ..... aeh e OU he f iber and the r1ng was br o ken, 

iJ Lhe wr !ng was su rvivable. No o ne no t ice d a pr o lem i n 

2 4 the ne wor k. And 1n alk1ng to s o me o f Lhe maj o r 

25 I C 8 o mers Lha a re on h e ne wor k, I as ked he m d i 
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~ hP y n o t ic e any ala:me o n their oye em on 

I 01 d t hey n o l C"" ar.y 1nter:· u t1ons in the servi c e ? And 

th~y s aid t h~y dtd n o t. S o I felt satis fi ed ha the 

: 1n9 wao su rvivabl e. 

CO MMI SSIONER SC IIOE NFELOER: And ha ·s he 

o ~ 1 1 h• •,1 I t ng I'm s o i ry, I uued the wrong 

t •· 1 m1 1,o l u y . Bu ou el e o f hat, did y ou c h ec k wit.h 

o~ m~ _u s t o me ra ? Do yo u kn o w abou 

# o thPr s and h o w wo ld y o u verify th 

he es 1ng on the 

o ver ar.d above 

J 1o t dSk1ng US West? Did yo u have some methodolog y by 

l l whi c h y o vcr1!1ed ha hey h ad been es ed a nd that 

12 hey wi 11 ·• o r k ? 

A . The informati o n I go fr om US West w s t hat 

" hey tes ed 1 They said h e y wen hrough their 

1~ no r mu l tea in sequen ce using a f iber c he c k 5 , 0JO. 

I( COMMISSI ONEP SCllOENFELDER: Di d you have an y 

17 way t o c h~ c k wh at t~ey said? 

1. A. Onl y thr o ugh he wr it en d oc ument.a io n t ha 

1~ th~y s ent. The y said, •Thie is our no rma l o p erating 

2 0 proced r e . This is what we use.· 

2 1 

22 

CO MM ISSIONER SCHOENFEL DER: But as they do 

hi s , the t e sting f o r the normal oper Ling p?'oced re, 

2 3 d o they have a chec kl is t hat's a d oc umen that ' s file d 

. ~ tha c yo u c an ch.,.c k hat documen so that a way o 

~ ~a s , ~ the pPrforman c ~ o f hat e c hn o l o g y ? 
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I d o n't havP :ne a ctu a l oc ument ha they 

1e o~ t o c heck tL. But I have d co py o f a d ocument hat 

the y uePd. This 1s the rocedurc. 

· ha • . B 

CO MMI SS I ONE R SC HOENFELOEP: I d o n't me an 

y ou ' re c o mf o rtable with he d ocumen ation 

A . Co :rec t. 

CO MM ISS I ONER SCHOE NFELDER : So y ou fe• 1 li ke 

c, y ou ve I i f i e hilt test? 

l 0 A . The a c tual ver i f icati o n of the tes is when 

• 1 • r,~ l !be : was roken and he c ue ome r s did not ~o 1cc 

12 any 1n · errupt1 o ns. 

COMM I SS IO NE R SCHOE NFELDER : Bu W8 R o nl y 

1 ,; en ,.. sir. al ·a: t o f 1t. 

15 A If yo break 

COMMISS I ONER SCHOENFELDER : The r e'& WO othe r 

!7 t 1ngs; ht ? 

A . ThPre ' s o~l y o ne ring, he sma ll eastern 

: :n I f y ou reak the ring o n e pla c e, the wa y a SONET 

~o nP ·wo 1k wo rks 1s that y ou h ve a rans it er and 

21 re c ~1ver. The y send a signal simultaneously t o all t he 

?? o thc · ran smi e r and re ce ivers . If 1 d oe s n o 

~J rP C~! Ve thP signal fr om bo h o ( hem wi Lh in a 

24 p 1°sc r1 bed time , 1t send s an ala r m o Plymo u h . 

2~ Minneso a, t o the Qualit y As eur ne e Center 



• 

• 

I I synLam is no o per ting correctl y . That's whe n 

~t ~n1 1s atch a c 1ew o ! ind out what is the 

f-'J i 1<>"1. And 1n t h m~ant.1me, t.h e inf o rmati o n is 

µ as"d o ri Lo the co rr ect. s witchi ng o [(ice toge o 

comp l~LP the c all. 

CO MMI SS I ONER SCHOE NFELDER: Okay . So you 're 

1 com f o 1 t. ab le with the tee on hat o ne and the ot her on e 

you think is v r1( ied en o ugh by o n paper? 

;,,. . Shou ld be , yes. 

ll CO MMI SS IONER SC HOE NFE LDER: Okay. Le '8 g o 

11 1ti : 011qh th~ e pl o ymen o ! all o f the Inves · ment Plan. 

1~ Did y o . 1n [a c , check h e e c hnol o gy t o see 1c·s 

1 J rplo yed, h" CL ASS services, and h o w did y ou ve r ify 

l I i ? 

A. Yes. verif ie d it through b ot h wr itten 

Jij documentation from US West and als o i n talking t o end 

1? consu~P rO . The o ther thi ng le th a . 

I" CO MMIS SIONER SC II OE NPELDER: Do yo have 

1, lnst a. nr.·eo wh ,,, r e you 'v e l aid o ut -- I know it it's not 

211 1n yo_i : Lt::stimon y o f whi c h cons umer s you a l ked o o n 

a c h 1ss e. 

I 's a varie yo! c o nsumers. Typ i cally it' s 

2> with he o ther u ilic y companies. It may be some hing 

2~ as goo a s Pizza Hut . because they use CLASS c aller as 

2~ ~o orde r pizzas an o veri fy ha ·s the person tha •s 
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o rd"' t ing he pi zza . Bec a use i f · he y h av e o ne f e a ure 

2 when yo u d eplo y •· 

COMMISS I ONER SCHOENFELDER: How many c ities 

a 1 e P1z z Huts in 1n So uth Da kot a ? I wan 0 kn o w. 

s may wan to or d er p i zz a. 

A . An y o wn ha t ' s o f goo d s i ze. 

CO MM ISS I ONER SC HOENFELDER : A very preci se, 

8 ac e : al"', sc~enti ( 1c a ns we r . Thank y o 

A. When you d e p l o y o n e ! e a ur o f CL ASS, tf y o u 

l 0 eplo y Calle 1 J D o r any o ( he th in g s l ike t ha t , then 

:1 u l. o r he f ein u r e e g o w i h it . 

l 2 COMMISSI ONER SCl! OE NF ELDER : Okay . Let's go 

th r ough h e s1 n l e party serv ic e . Have y o che c k e d o n 

14 t ha And · e ll me where t hat is. 

lS I, . I n my e e t imo ny gives h e e xact n u mb rs o f 

wh ere we are (ro m after I e arte t he count, fr o m after 

17 thP o ale o ( tt1e ex c ha11 ges . o th e r e s e n t . And 

?8 t yp icall y wha U S We s i s thei r h i l o e o phy t hat 

t h ey 're cu rre n t ly uo i ng ie t akin g ca r e o ( t he s e 

20 p roblems ha t are pr o b le m ma i ntenan ce problerrs, wh i c t1 

2 1 io us ua ll y a ssoci ated with Ana co nda Co pper Carrier 

22 Sy st.e: s , a n d ho se systems are b e ing c hanged o ut 

23 fa ster. T~e o ther area that ' s being c hanged out ar ~ 

2 ~ those a r e a s whe re t hey h ave lack o( fa c ilit ie s o ffe ~ 

25 ~ I h ro wt h are a s wh i c h wou l d bui l d i ng like i n 

,,; 7 
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Black H ille .1rea. 

CO MM ISSIONER SC HOE NFE LDER : The S MAS? 

A . S MA S , Special Metallic Access. 

CO MM ISS I ONER SCHOENFELDER: Is hat e!ng 

eplo y c at this time? 

/,. Yes , it is. 

CO MM ISSIO NER SCHOE NFE LDER: And what di you 

8 d o to v e rify that? 

A . Basica lly talked o some o f the custome rs 

l 0 ha use hat sys tem along wi h th e OACS , which is 

11 d igital access cros sco nnects. 

12 COMMISSI ONER SC HOE NFEL DER : But y ou only 

lJ t 1lk ed to cus t o mers . Yo u d o n' have any -- li ke you 

14 d 1dn ' look at invoices. Yo u didn't loo k at where it 

~s wJ e dep o ye o r --

!6 

l 7 

l 8 

A. I looke d at equipmen e i 1n on the shelf 

COMMISSI ONER SC HOE NFEL DER: Sitting on the 

19 st.elf, o :· was i being eed? 

A. It was installed with the ligh ts on with a 

~s g oin hr ou gh its oe quence s . was 1n use. 

COMMI SS I ONER SC HOE NFELDER: Wh about fr a me 

23 Rel ay ? 

2 4 A . Looked at the s witches there ha are 

5 de ployed 1n Si o ux Falls, and we have hree more 
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e wi c hes g oing in '9 7 year. 

CO MM ISSlONER SCtl OENFELDER : Wha bout. ATM 

t1 wi che s? 

A. Did not see -- d o n't r ecall. Tta ·snot on 

Lh e d e pl o yed yet. 

CO MM I ss I ONER SCHOE NFEL DER: I thought the y 

7 were in he process o f star ing t o d o ha 

h v • mis1nLer p r eted. 

I mig h t 

A. Tha will b e in the hlrd quarter of '97 

1 0 yel!". 

11 COMMISSIO NER SCHOENFELDER: And the local 

12 fiber has n ot been? 

13 A . Local fiber is in the e ng inee ring stage in 

14 Wa te rt o wn. 

l S CO MM ISSI ONER SCHOENFELDER: Ho w about RS M, 

16 th!' s wi c hes? 

,-, 
l 8 

A . The s witch ed mod ules for Redfield and fo r 

MiLc hell will be installed pro b ably 

CO MMISSIO NER SC HOENFELDER : 

20 !nternc service deployed by ' 96? 

hird qua r ter ' 97. 

Okay. Wha abou t 

21 A. Internet se r vice is available . It wo rks . 

22 I've sed it. and it is a vailable in all of Us West 

23 cornmun i ies. 

COMMISSIONER SCHOENFELDER: No w, y ou've used 

25 it 1n al l o f the US West communities? 
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A. Uo . I've Just us ed 1t in Siou x Falls. 

COMMISSI ONE R SC HOENFELDER : And the distance 

ln Jr n1ng thi n is part o f the pla n that they are 

wo1k1 nJ with the echooJs. I wa ned o a s k y o u a o ut 

t.h •"' sit at.ton •- (1rst o f all. y o ta l k ed a o ut 

e p ,•c1als . Tel l me wha specials are. 

fL Speci als a re li k e Sl's , 0s2 , OS J · s. oso · s, 

8 WATS l lOPS , 10 my · eRtlmon y has the · i ( y o u g o to 

p t.1 cJe 0 ight , line 18, 'Nh ic h wo u ld • I've compr ised it 

1 0 so i t. I 1s s al l the US west s pe c1 ale , wh ic h wou l be 

ll Centre x, 0 ! 91t a l Da ta Serv ice , DSI ' s , DSJ , Feature 

12 i:iroup C, Feature G r oup D , ISO N , Pr1v te Line, S w i chNet 

lJ 56, Wide A rea L AN, and WA TS se rv i c e. 

l 't CO MM ISSIONER SCHOE NFELDER : Okay . That 

~s an u we rs ha t questio n. Tell me a lit l e bi about the 

16 Ju11ius sit.oat.i o n and h o w i ! y o u hink we have p o tential 

17 f o r t ha to h appen aga in and what y ou r o p ini on is on 

l B 

19 A . J unius is a situation wh ere t he ba tteries 

20 we r e not. r e p l a ce d o n time. The r e h e y were a b ad set 

21 o f ba t e r i es, and a n a la r m s h ou ld have been sent of f to 

22 Plymou th, and a techn ici an sh o uld have been d i spat c hed 

23 o n i The co nd ition in tha t part ic lar c ase in 

2 4 tal k ing o b o h the ru r al elect.ric cooperative and the 

25 pho:1P compa :1y 1n thia par 1cular c ase, t.here wa s an 
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l f:1.ena1ve d i 1f o get o th e area, s~ ha wa s one o f 

I Lh,~ 1ea aons why t hey had a J on g out ag e o n it. One c f 

h•:? a a requeots ha t we 're still ev:1lua ing is h o w 

ma:1y di 1Lal subsc r iber line un 1 e th ,e y have ou ther e 

1n he (ield ins ta lled. The key Lhin; is chat with 

Lhnse ba ery echnologies and w 1 h t,em 1nstal l in 

them mo re , his is g oi n g t o b e mor e o f 

mo r e high profile area o f conce rn . 

- - cou t d e 

l O 1

1 

a O 

11 tl k c 

CO MM ISS I ONER SC HOEN FELDER: Okay. Let's t a l k 

forec asting f o r grow h are as. I th i nk y o u 

abou suggesti n g the y use EROS Data, that t yp e 

12 o f t.hin What d1d you loo k at i n hei r plan fii ng for 

l] rowth areas? An d j ust give me a bri e f o line of what 

14 yc u~ o 1n1on 1s about hat. 

l 5 A. Cun en f o rc c as ing is s1n9 historic growth,! 

16 al o ng w i h loo k1n9 a some in f o r mation fr om he f iel d. 

17 The y a lso conl ra c t wiL h several indivi dua ls in the 

18 comm nit y 0 1 in he st a te t o get informa io n as h o w 

19 md ny lines o r where t hey 're g oi ng to be bu ilt a , homes 

20 ~e going to be co ne r ucted t. And o n e of the th i ngs 

21 thal was ·- hat I b r ought t o heir atte nt ion was si n ce 

22 tne y ha v e I nl e rnet co nne c t ion , is t h e contact the c it y 

2 3 h·:i e pag s In eac h o f he se c 1 1es. ':'he y cou l ge the 

24 a : ual uild1ng per mi e ha were a k~n ou or 

25 cont acting hr o ug h EROS Data Ce n er, getting actual 

L) 3 / 
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photo ra p he within he sa e l lite 

~ae ~ae sed Lo kind o [ ge a r e al 1me value o f what 

~ ln o f davelo pme n hese eople re ~av ing o c 1n t he 

f ield. on ~ o f he hinge hat we've been working w i h 

the home b il d1ngs o n hae be en common trench 

technolog y, wh ic h would a l s o kind o f aler US West on 

! Lu r e ro wth i n that commun l · y. 

COMMISSI ONER SC HOENFELDER: Okay . An y o u 

think th a w ill he l p solve the p r o blem? 

A. That woul d he l p mi igate oome of the pro blem. 

CO MMI SS I ONER SC HOE NFELDER: Oka y . You talke d 

1 2 about 1 11 some places tt1at Us West n o ~ h ave 

13 uuf ( ic1c nt runking in the Si o ux Falls e x changes and 

1 4 hat wa s partly be c aus e y o u were migrat~n f r om a l A to 

15 a S E o witch, or you were migrating in a arge number o f 

c ust ome rs fr o m t here. You 're talking here a out here 

17 we rn n o o rde r o p e nding due o insu ff icient trunking 

18 ca pa cities al t his time . What wa s t he time ? 

19 A . US West , in the da · a respo nse tha we 

20 r e qu eHte d , wau wha t I un d ers and o have o ngoing 

21 mo ni o r i ng hat th e y d o f or tr unk ing. And fo r 1997 

22 cu rr en tly hey d o not have any -- they f eel the y hav e 

23 su ff1 cie n trunking in the 13 s wit c hes that are o ut 

there. But this is some h i ng that they 're monitoring 

25 at a mo re rea l time bas i s . I don ' t k now wha t the -· I 
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ri an .. havP t he e xa ct 1n erval date on iL , i f it's a 

10 day o : a1ly i em. Du 1 ' s eomethir1g he y' re more 

co ncerne w ith than hey were in the pave. 

,..O MMI SSIONER SCII OENPELDER: 

', al I I have. Th ank you. 

h1nk chat's 

l 0 

Ii 

CO MMI SSIO NER NELSON : Le 'B o ack o the 

J niu s dt cr y hing again. The batteries weren't 

r e p l a cP d a timel y (aeh ion. What ie the ten h of 

the life o f ha ba ery anyway ? 

In talking o o · her ew i c h manu(ac urers an 

.... d o r s , t ypi c ally the l1[e is s omewhere be wee n 24 and 

1. 36 mon ths. 

13 CO MM IS SI ONER NELSON: No . I man l1ke h o w 

1 4 man y hou r·s? 

/, . Oh, h o urs? Ty p1c .illy it epen de on what he 

16 cue o me~ base wo uld be, bu yp tcally wo uld b et ween 

11 f ou r to eigh hours. 

18 COMMI SS I ONER NELSO N: Do y o u fe~l that's 

li ad e quate t o r t h is k i nd of o situation? 

A. I( co mmercial power Ja avallabl~ 99 perce n t 

21 o f the time, the an s wer would be yes . Typ ically the 

22 Jtt ·r1es 1s Just t o pr o vide just a [l oat c harge ove r a 

-' I !J C ! 10d o f. time that th ou ag e wouldn 't. be ext.ended, 

2 4 b h ... c ause o f t he weather cond1 io ns hiu year, 

25 a c uall y o g o ba c k a co upl ye rs. this may be more o f 

.1../ '3 3 
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1 ,~blem f o r he company be c aus e t he commerci a l o we r 

J US L 1en 'L avai labl e . 

CO MM IS SI ONER NELS ON: So? 

h . O t is n o t a s r e l 1ab le. 

COMMISSI ONER NELSON : So th e an s we r o my 

questi o n that y o u feel it' s reliabl e o n ly if we're 

never g o in t o have a s hortage o f ele c trici · y ? 

That's c o rre c t. 

CO MM ISS I ONER NE LSO N: Then c an I say -- c an 

1 0 WP r e a c h t h e conclusi o n that's no probably n o t 

1 1 : , ·l 1ablc en o g h ? I mean, I t h i nk i t' s unr e alis 

e x pec t. we ' r e ne ver g o ing t o have a eho rt.ag o( 

1 4 A. 1( y o u mak h e as s umpti o n hat t he e le c tr ic 

15 pr o v i ding u ti l it y is r e liabl e , i s within 9 0 p ercent or 

95 per c en , o r 98 perce nt . ! o ur - h o u r batter y life 

17 s h o u l b e ad e quate. 

I 8 CO MMIS S IONER NELS ON: Do y o u kn o w if that i s 

19 a ce ra t ~ ? I m an d o y o kno w if we r e ally have ha 

20 k 1n o f r cli a b1l 1ty tha we c an d e pe n d o n ? 

2 1 

22 

We ha that reliability prior to Oc tober of 

9~ 4 ? e ! o r e h e b i g st o rms t o r e d o wn most o f th e 

23 el~ctrical s y st em i n Eas t e r n So th Oak o a. S i n c e hat 

2 , i me o r ele c Lr 1c eye e m has be e n mo r e fragi l e . We've 

2~ had mo r e o uLa g es u e to th e i ce a nd sto rm d amages o f 

4 3 l/ 
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r L-:• -;:- L WO '"1 nters . 'I COMM ISSIO NER UELSO?-i : I s tha 

. haven' ee n able t o r ebuild t h e o y s em 

or because we 've had mo r s o rms ? 

eca,,;se w 

o wt.e r e 1 
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, .. 11.'fJ com ina t ion o f oth. ll's de to we 

s1havn't. 1. e u i 1 t t he eyete 1 00 percen he wuy i wa s; 

7 dnd, t wo , is b ec ause o! · he st.orm we her condi 1o ns 

hdv~ c 00 n v~ :y se v ere. 

COMMI SSIONER NELSO N : So y o ! eel ': h e system 

10 1s s 111 !:10 p.-..r ce n r elia bl e or 9 per. cent r~liable ? 

11 "· I woul d hav e o g o b a c k a11 d c he ck wi t h the 

12 da a w i th the rural electr i cs 1 n he se c aaee o find 

13 o t wh a Lhe1r : e li ab i l1ty is . 

1 4 COMM I SS I ONER NELSON: Are y ou saying, h o ugh , 

1 5 he n , that I can ' rea ll y e xpe ct yo u to give me an 

IC ans wer a out whet her o r not (ou r hou r o o r f ive h o rs 

!7 woul be a relia bl e ba c k up eye em? 

1. , .. US West would pr o babl y mak e s ome t yp e o f 

l~ en91ne~ r tng d cte rmina ion as wha t is rellability as f ar 

2G d S a time base o n it. 

2: CO MMI SSIONER NELSON : I guess I'm asking yo u 

2;? f or .., '1 a t y ou feel. not wh at U s Wes mi ght d eci e. 

23 A. I woul d think that eight h o urs wo uld be 

2 ~ adequate. 

25 CO ~M JSS I ONER NELSO N: Bu t y e y ou th i nk this 
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lia ter:,, , ..... ~mt di d y ou s ay. f our to t 1v h ou rs? 

A. I ' m no t su 1e on the Junius bat e ry ho w m n y 

a~er a g~ hours 1t was dee:gned f o r in ar t1c lar. The 

hey wo l dn't 

sustain. Probabl y they we r e ba . They would no t 

ptObn'r ly s s a t n h If hou r. 

CO MMI SS I ONER NELSO N: The anewer th I'm 

ry1n9 o et a whether o r not having the ba te1y that 

9 my un d e r s anding lase for ( our o r five h o rs is a 

10 1 Pl1,1Ule back syste m? 

ii A, I:l n o rmal utility , elec ri c utilit.y 

o JJ e 1 ations, they g e he p o wer res ored within fo r 

ll hou r s i f it.'o JU& a small o utage. Bu whe r1 hey h ve 

:,; many ou ages , i ' s g o 1 ng o be longe r ou age . 

:s CO MMI SSIONER NEL SON: Jo t r ue :. n the 

: 6 Junius ni uation p o wer was o ut ( o r 36 hou r s and cha 

herp WPre lon peri o d s f o r o ve r at leas t h ree times? 

. 8 "· wa s ou f or a very lo ng ime, and 36 hour s 

.9 
1 

m19h h av e "" Cn conservative. ma y ha v e b een o ut 

:?O there qu 1 e oome ime , be c aus e in talk i ng t o Siou x 
I 

21 Va le y Elec ri c , .,,. h ich is the power supplie r in t his 

22 c i se, · he snow d r1( Lh a h e y had to go thr o ugh was a 

~3 liLtle o ver Lwo and a hal( mi les j st toge t o he 

2 ~ a:~a . and h e re wa s n o way [ o r them to et Lh re. The y 

2S were t ry 1n9 o get there by snowmo biles . 
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!happen ed 

1 • " · 

CO MM ISSIO NER NE LSON: Isn' L 

n o t one ;=., but. hree times? 

it. a I so 

Tha 1 s co rr· c 

CO MMI SSIO NER NELSO?l : An d it in my 

un ~nrnt andin g that at )A aot one of the o h er imes 1 

'j I w 1s nc.t a sno w storm? 

Thot I'm not q i e su r e o n. 

COMMI SSIONER NELSOn: Okay . When you alked 

, u o u · tne Int e r11et and whether or n o 1 ' " depl o y ed, 

10 y o u a1:d the source o f yo ur in f or ma io n w~ a Us Wes ; 

1 l : ~ ; h t ? 

12 I , . Co1 re cc. 

ll COMM ISSIONER NELSON : An l didn' c a tch how 

14 y o S d :d y ou co nfirmed the in f o rma tion e x ce p hat y o u 

15 mig h have use d it in Sioux Falls. I s here any ot her 

16 way ha y o u c an confirm this ls d eployed statewide? 

1 7 "· Yes . i n talk i ng to the s chool dis tricts that 

18 s hsc 1 ibe t. o he se rv ice. 

19 CO MM ISSIONF.R NELSO N: Okay . And f o r RSM did 

2 0 yo u co n sider the info r mat ion pro vided y ou to be 

21 s p ecul a ive in man ne r, o r d i d y ou feel that it was 

22 !a c t v a!? 

2) A. The co mpany has been very !a c t al on 1 s 

2 4 f o re c as o f eploying e quip men t and te c hn ology to datP.. 

25 CO MM ISS I ONER NELSON: Okay . On p ag e t wo of 

,_/37 
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your pref1led estimony you in v estigate man y 

h"' d oc ket. , and I guess I'd like LO talk brte£ly •,d th 

y~u al o ut. some o { hat . You stated hat yo 

inte rviewed s a[f and adminie ra o re at publ ic 

schools. What. schools and h o w many administrators d i d 

y ou talk t.o? 

A . Talked o Sic x Fallo, !1111 Cir:.y, Madison, 

Vermillion, Yank on , Pierre, Ra p id Ci y . 

COMMI SS I ONER NELSON: So of a out 118 school 

10 d1st.ricts, y o u talke to o ne, t wo , hree , four, five, 

11 SlY.; 18 hal. right.? 

A , WP J I , no. Then I have, excuse me, Ma 1son. 

IJ Did I in clu d e Madiso n ? Abe rd ee n . 

14 COMMISSI ONER NELSO N: So jus appr o ximately 

i~ how man y people? I d on 't need to kn o w. 

16 cou Id l l ve w 1 h - -

uess I 

l 7 I mean probal l y, y ou kn o w , some wh e re in the 

!8 neigh 0 1hood o f t n to 15 school d1str1c e and 20 o 25 

19 

20 

~ o le. Maybe mo r e , may e eee. 

CO MM ISSIO NER NELS ON: Wh o were he South 

21 Da kota aeed Jnte r neL p rovide r s that you in ter v ie wed? 

22 /,. Would be Cybernc , l way , Rapid Ne , Dake a 

~, 2000. J'M L!ying to Lh i nk of Lhe one i n Mitchell. 

2 4 c an't hink o f their name. 

COMMISSIO NER NELSO N: Tha: w1ll probably d o . 
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Who wPrC the Sou h Dak ot a based telecommunica i o n s 

2 vcndo1s that you intervi wed? 

1 0 

11 

12 

13 

1 ,; 

:5 

:6 

1 7 

1. 

1, 

20 

21 

22 

h . Wo uld be TelServ , DATANET. Th o se ar e the 

onl y wo t ha t come t o min d. 

CO MM ISSIONE R NELSON : Did yo u i n e r vie w any 

c stomero? 

A. Yo u mean like reside n tial c ust o mers ? 

COMM IS SIONER NE LSO N : Yee . 

A. Yes. 

CO MMI SS I ONER NELSO N: Do yo u k no w wh o they 

and ho w ma ny ? 

A . The pa rti cu lar o ne s I interviewed were the 

oneo ha t had mul i • par t y servi ce up in the Aberdeen 

are And J asked them h o w t h e y like d the new service, 

single party se rvice t hat they h ave. 

CO MM ISSIONER NE LSO N: Ho w man y did y ou 

A. Two peo p le up t here. 

CO MM ISS I ONER NELS ON: And so wh en we say you 

~ 1v1 e wed custome rs . that mens you i n ter v i e wed t wo 

customer o and the y were in Aberdeen ; is chat right. 

CO MMI SSIONER NELSO N: Tha 's correct , bu we 

also in t e rv ie wed like the st a te o ! S o uth Dakot a . 

CO MM ISSIONER NELS ON : Ho w man y people i n the 

25 st ~tc o { Sou h Da kot a d i d y o u inte r v ie w? You me an on 
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2< 0 

th~ st ate oys e m? 

A . On the sate s y s em, yes. 

CO~MI SSIONER NELSON: Ho w many did y ou say? 

A. Well , usually I talk t o lik e Denny 

Ni ncehelser artd Gene Kn o wl e . They run the par ticul ar 

nr wo 1k . An if hey'r e g oing to have pro b lems in 

t.h" it e ynt e m 

COMMISSI ONER NE LSON: Wha k i nd o f que stions 

1d y ou ask hese people ? 

Rel1a ili y, alarms, serv1ce qua lit y, are 

11 they having any pro blemo with U S West, what features 

1: wold hey like to see, im provements. 

13 COMMISS IONER NELSO N: Improvements hat hey 

1 .; ""' d , o r imp r ovements that they'd like? 

A. Impro vements that hey wo uld 11ke. 

COMMISSI ONER NELS ON: Okay . And you state 

11 tha t y o d1d visit o n s1te the bueinesses in Lit leton, 

18 Colo r d o , a n Des Moines, I o wa. Explain h o w much ime 

19 y o u spent a L eac h o ( the fac ilities and what you 

20 obse rved . 

A . In Denver we spent a day in he central 

22 o ffi ce , talked to Carol Sp r y's gr o up about data 

co llection. Mr. Best k in d o( elabora ed on that. The 

2 4 nex da y we spent at Littlet on looking at the Quality 

25 Ass ranee Ce n~er and the net work reliability . A~ d what 
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I wu o inLercsted in wa s ala rms. When a central of fi ce 

a t~ry system wo u l d fa il o r 1f a d igi al subscribe r 

li ne sc rvi c [oi led, mu ch like ha o f a nine y seco nd 

J :nus, •..- hat. kind o [ larm signal wo ul d he y have, wh o 

5 would be no 1fied , ho w wou ld hose conditions e 

; cle a,~d. hat t yp e o [ info r ma 1 0 n. Ho w d o es he 

n@t.wo rk o pera e as far a s ho w d o y o u handle error 

: uLP6, medn time b e w en fa il ures on f i b e r ringo, 

l.,..n~th o f fiber net wo rks, f o rP c ast1 n . t a l ked about 

10 · at e r1es. Vlei ed NEC , wh ic h is one o f the s upp lie rs 

11 of t. eac i ital l i ne ~ ube c r ibe r lineo li k e he Ju n i us 

s ys tem whi c h woul e c urren tl y wh a US Wes is us i ng 

!3 .,..1 h1>1 wha ' s c al led a f amily o f TRE Y. o CREY., ..,. h ich 

1~ allows o d eplo y s witching c apab il ities ou· ne a r tne 

15 cue orne r fa ci li 1es. 

CO MMI SSIONER NEL SO N : You o aced 1n y ou r 

17 t ~et 1mon y that did y o u a Sl e Vl S lt f o r SO NET pa c ket 

18 e wiL ch 1ng and Frame Re l ay and o thei n e t wo rk (acil1ties 

l~ 1n Siou x Falls. Ho w mu ch ime was s p ent d oing hese 

20 i nspe c ti o n s? 

21 A. One day. One th in g I woul d li k e to add abou t 

22 1n DeY Moi nes, when mon1to r1n g t he c us ome r service 

, o upa, the usiness o ffice, the repair serv ice , 

2 , trac k Jng s y s em t h a US West us es , as far a s o ne of 

the questio n s I 'd ask is h o w d o y o u know i f they have a 
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1ude em p lo y e. Ba sica ll y h e y t ra c k the concac time 

wh~n a c us t ome r rece ives a phone cal to the 1rne t ha t 

t.ht: call 1s co mp le e d . So h a i ( h e -- i f he person 

re ce ives coo many c a lls hat ar e oo sho rt o r oo o ng, 

th e n his supe : v is o r co mes o v e r and may hav e some t yp e 

of d1ocuss1on o f wha k in d o f conta c that the y'r e 

having. 

CO MM ISSIO NER NELSO N: Ar e y o u tell! ng me hat 

9 y o believ e t h e o n l y i nd 1c a 10n tha wh e th e r o r n ot 

10 somebo y is ru d e o r not 1s th e le n th o f th e 

11 co 1. ve t·sa ion? 

12 A. I 's o ne me a s ur e . It's an au o mat e d measure . 

CO MM ISSIO NER NELSO N: I s t ha t t he o nly 

1~ measure we h av e? 

1 S A . O h e r than co mpla i nts wh er e a cu st o me r wo uld 

lfi c 11 in , bu it's o ne measure where they' r e looking a t 

1., h i s 1s h e a ve rag e ti ~ e cha a cus ome r s ho uld be 

18 placing an o rd e r . I[ h at c a l l is oo short, o bv iou sl y 

19 Lhey ' re not at h e r i ng hei r co rrect a mou n t o [ d a ta. 

20 

2 1 

CO MM I S SI ONER NELSON: Bu t it ' s [atr t o say 

h at t h e onl y meas u rement we r ea ll y h ave o determine 

22 r ien 1 ss is t h e I e ng h o f the c 11? 

21 ,\. Th t ' s • • 

CO MM ISS I ONER NELSON : Oth e r t han a f o rma l 

25 comp l a i n t? 
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'I'· Correc t 

CO MMISSIONER NELS ON : Can you des crite he 

l 0 

I !•••l o f th o r o u hness ha you sed in 1nspect1ng the 

fa 1. 1 · J<•s ;:1 ld:.e Si o ux Fal s when y o u were lcoking ~ 

lh• Sotl' ET an.! Frame Relay? 

I, . We t o m k e sure it was o peratio n l? That 

...,a s , y ou kn o w , up and running? !l's installed , 1n 

se:v1cc. And the cou nte r check o hat is o as~ the 

c s · ome r s. For e xample. like DACS is to as k hem have 

hey used 1 Have they rear an~ t heir elethone 

11 s, : v t ce n : t? Have he y st:d • • have they used the 

)2 SP> f°'/ !C A ? 

ll CO MM I SS IONER NELS ON: You o · a e tha t yo 

14 personally oed some o ( U S Wes •s eervices such as 

lS In c tn tt and Ftame Relay. Ex lain wha y ou have used. 

!~ S pc c 1(y when yo have used each o f t hese se ! v1ces. An d 

17 c an you give us a n op:n1o n ased on your pe rs on a l 

18 P>Xpcr1Pnce with lie services to heir relia il ~ t y and 

l.1 [unn .. 1ona ity? 

20 IL Th~ Internet service wao u s ed in Siou x Falls 

21 and at he South Da kota S ta te Fai r , so i woul d h a v e 

22 oeen h ug st and Septembe r o f ' 96. I ge nerally used the 

23 !nt er ne service in Si o x Falls on mid - Ja n u ary o f ' 97 . 

2 4 S yo~ ~ms were bo th avai able and w re running aL o r near 

25 the rated spee d s . Frame Relay w e sed at the Sou t h 

'-I,; 3 
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Da k o ta Sta p Fair . 

CO MM ISSIONER NELSO N: On page h r ee o f y ou r 

: e ! iled cest1mo ny y o u indica ed tha yo u 110 ene d o a 

h ••adset coll ected to live c a lls. Wha i d hey tell 

y o abou h e qu al it y o f serv ice o ff ered by US West? 

A. Caul y ou read ha again ? 

CO MM ISS I ONER NE LSO N: On page hree o f y ou r 

prP ft le d testimon y you i ndi c ated hat yo u l1ste c e to 

Vld the headsets t o some c alls, li ve calls. And 1 

10 guess I ' m ank1ng you what dtd t h e y tell yo u abo t the 

11 q·.al1cy o [ se rvi ce o f Us Wes? 

l 2 "· Who d1d t h e cus t omers sa y abo u the 

13 se rv 1ce? 

1 4 COMM ISS I ONER NELS ON: Ye ah, o n their l1 ve 

15 c all B, 

A . On the c ases we were lietening to, eJ her 

17 they were p laci ng an order , oo the c ustomer iv qu ite 

18 s at is ied the y gave them the o ff e r e d da e, and the 

c uatomnr 1s give n the cue o mer ser v i c e rep's name nd a 

20 phone numbe r . And in s o me cases h e cue o mer se rvi ce 

21 rep als o offe r ed t o s end a uei ne se c a rd o u i ( Lhey 

22 ha d a"l y fur het quest io ns abou In he repair c all 

system we d 1dn' t u s e a headse , per se ; k in d o f share d 

2 't a r.oa r pJece. An d 1n those c a ses they, the cusLo mers 

5 we 1e na ia f1 ed. And als o wi th the busin au ~ e rv ice 

l - -- ---- -----

.1/ d'-/ 
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l rcpo p lislen1ng o h~ cue ome r was ea isfie L 

CO MMI SSIO NER flELS ON: Ho w lon id y ou do 

th l !l f C l? 

' I Two hours ( or in the pers o nal home and 

1 •w •• , ,,,.. 1n the us1ness s~rv1ce group. 

CO MM ISSIONER NELS ON: And wa s this done at 

Tndt was d one 1n Des Moines. 

l 0 COMMISSIONER NELSON: And am I o u nderstand 

11 · r, ~ · hA custome r s that y ou talked co 1n al l hese 

13 

" 

,,. 
that the quali y o f se rv ice was good? 

The y we r e satisfied , y es . 

COMM ISS I ONER NELSON : Did hey say they were 

IS s at.1 s ( ind , 0 1 did they say wa s great.? 

16 A . One la dy said it was wonderful. 

1·, COMM ISSIONER UELSON : Great. In ; ·ou r 

!B tee imo ny on page f ou r, line ten, yo iecussed your 

19 in tervie wing with the school d1etric a o n educatio n , 

20 the 1n1t1 a ive. Yous ate that the people tave been 

21 please and s uppor ive o f hie ini i ive. Ho w man y 

2£ peo p le 

23 s dme t 

2 4 

,s i 
l_ 

A. 

you a l read y told me. Tha would · hat e he 

Same grcup. 

CO MM ISSIONER ?l ELS ON: - Rame gro1.p o f 
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r-r., r I P C t. 

CO MM ISSIO NER !l ELSON : Reg ard ing the I nte r n e t 

a cceoa , you ot a te i wa s d eplo yed a the end o f • 6. 

5 ThP question I h v e is whe r e o he r th a n Siou x Fa lls nd 

H r c n n ve y o u co nf i r med h ie ava il bil1 y ? 

t. . Yo ca n g e t 1t 10 1lle r, So h Oa k o a. Yo 

c<1n q• • 1 • 1n "'Vf>' ry US Wes communit y . The l'la.n 

, Iv•, i f 1 CdLI On 1s he I n crne • t he o h e r Jnte,nc 

iO ~: ov1 J n r a ha~~ been ve ry curio u s o n wh a t US West 

11 ct. <1 : g~ s ~nd the a v a il ilit y and he yp e of ser v 1ce . 

12 CO MMI SS I ONER NELSO N: HaV "'" y o ve rif ie d i 8 

14 A.. "f ros , I ha v e . 

CO MMI SS I ONER NE LSON: Yo u d i s c us s he t wo­

lf an f o u r pa : t u p g ra eon pa ge fiv e , line t wo . And y o u 

11 tal k ed abou t the c us t Qmer s hav i ng see n t h e v a s t 

:a t mpr OV"'"~Pn 1n t h e te l e pho n e s e rv ic e and r e liab i l it y . 

h nd wha d o you ase y o u r s a te me n abo ut c ust o me ~ 

20 sa 1s ! u c tior1 ? 

2 4 

25 

A. Per ao n a l 1nterv i e wo wi h he c u sc o me r e . 

CO MM IS S I ONER NE LSO N : So you idn' h a ve a n y 

r P eear ch o r p ollc o r r and om s a mp ling? 

No 

CO MMI S S IO NER l F.LS ON: And wh e r e was t h i s? 

1./,; ~ 
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You didn ' t - I mean so that the c e ome rs were all 1n 

2 o n e pla ce an who we r e hey ? 

A . The c e ome r e were 10 one lace u i: in the 

CO MM ISSIONE R NELSO N : Are those the s am e t wo 

6 wn talked abou t ea r lier? 

A. 'if- i h. 

CO MMI SS I ONER NELSON: You d iscusoe d t he SONET 

f1bP1 r"ing'e r "'lia il1t.y on page e1x, l 1n o ne, and Ra y 

10 that 1t. 1s b o th s urv i val an d r~l lab le to h e best o f 

11 y ~ Jr kn o wledge. Wha dtd y ou d o to determine that? 

12 A. Bau1call y if De nny N1nceh l eer d o esn't ge an 

lJ alarm o n t.hn otat.c n wo rk oy etcm , i ( he doesn ' t know 

1 4 thut it went d o wn, then obv1 oue l y things wor k re ~ l 

l~ g ood. Ao a matte r o f fac no one in the sate 

16 com p lai ned c ha the y were o t o i service o n Mar c~ 29, 

17 1 97. 

1 B COMMISSIONER NELSON : In your teetimOnf you 

19 also e id , r e gard i ng the ba t t e r y [a i lur e in Jun i ~o. 

20 South Dak ota , o n January o[ '96 , tha y o u stated in 

21 your o p in i on US Wes t was n o adequate ly ma intai~ing 

22 its s •s em . Ca n y o u ell me o r d esc ribe th e 

23 ci r cums an ces whi c h l ed y ou to ha ? Wa s hat a 

2 4 compl ajnt o r 

25 A . It ota rt ed a s a com pla in fr om the Junius 
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d:nd. In f1 l1ng da a r eques a o h e comp ny, it was 

1 • •'1 1•<11"' ha they did no p r o perly maintain heir 

!}ill t•, r ! i::>S. 

CO MMI SS t ONEP !/EL SON: Did y o u pers o nally 

:on : 1tm th a t. the y'v e instal 1,,. d the n e w batteries ? 

IL No , I did n o 

CO MMI SSIONER NELSON: Did they tell y ou that 

h o ugh : .d gh 

Y&:>s, they d1d . 

COMMISSI ONER NELS ON: Was cha · a data 

11 ! ' q CSL? 

l 2 ,\ . 

l J 

14 "· 
15 

Cc, : re c t. 

CO MMI SSI ONER NELS ON: So 1 was under oath? 

Cor r ect. 

CO MMISSI ONER NELSON: You testified that the 

16 slo w i al t o ne and blocked calls on page eigh . line 

17 seven , and the response o ( US West runk ing upgrades 

18 o l the 13 s witches i n South Dake a . What was the 

:9 source o f he in( o rma ion? 

, .. From t he US West document under the data 

~ l r e qu es s. 

22 COMMISSI ONER NELSO N: And those were als o 

23 provi d e d under oath; righ? 

2,: 

2S 

, .. Co r1·ect. 

COMMISSI ONER NELSON: And d ! d y ou perso nally 

t/ ,..) p 
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c o nf rm any o f these alleged upgrades? 

A. We l oo ked at o ne in Siou x r lls. 

CO MM JSSJO NE R NELSON : Thank yo u. Cne othe r 

q es l 1o n. You were all-:ing abo c ust o mers. When 

r:.:o mm1soionc 1 Schoe nfelder was alking o y ou , y ou were 

talkinq t o some e xt en t abo ut c ust o mers. And you said 

tha the v e n ors , you talked o vendors . Yo~ talked o 

o n,· J I how r.,an y, d o y ou remember, when y o u we r e ta king 

abo ut the vendors? 

A. Vendo rs, right. Usually I ·,nll t lk to 

u 1;..a!let., Rapid Ne and TelServ . They're the hree 

.aigcst vend o rs l n the . a e. 

CO MM ISSIONER NELSOU : An yoo Sal yo o also 

alked 0 cos omers? 

/,. Co rre ct . 

CO MM I S SI ONER fl ELS ON : So ho w many an who d1d 

17 y o u alk to ? Are we t1l k in9 abou the same ~e o p le 

1 8 .:.gain ? 

A . S1m 1 la r people. They a lso i n cl ude like we 

2 0 a l k e d to Bl a c k Hi I ls i' o wer and L19h North .... es e:-n 

Pub li c Se r-vi ce , he ir da · a peo p le, f o r hey rely on the 

22 phone s y stem. We talked to qu ite !ew o f he large 

2< 

2S 

customer a oe . 

CO MMI SSIO NER NELSON : Thank y o 

CHA IR MAN BURG : I'm ry1ng O f i g re out if 
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h 0 r ~ · s anyt hin tha hasn't een as ke Bu I do have 

a coupl~ J st a li le b i mo r·e on the Juni s o ne : 

a m conce 1 ned that when we have an electric !allure, 

,,,, h1ch is in the wo rs imes , and sometimes tne phones 

a:P n~ede he most . cha th a · s when it ' s g oi ng to go 

o u And ( ou r to eigh · hou rs i s no a very l o ng period 

ndc , some o f t ho se storms. I als o d o not have a real 

an s wer because Cro m what I unders and i f eve11 1( t h ere 

9 wer a g e ne ra o r, it woul d ta ke some o dy to physi c al ly 

1 0 geL here and t urn the 3enera t o r o n and the name storm 

11 r19 t1L p r e vent t hat. Is hat a ccurate? 

I 2 

I 3 

1 4 

A. That ' s co rre c 

CHAIRMAN BURG: An d it just occurred to me is 

here any way that -- a l ot of farmers and other peep e 

15 have back - up generato r s that the y hav e to o perate . Is 

16 there any way that co uld p o wer the ph o ne system so they 

17 cou ld hav e it in emergenc y situatl ons? 

18 .. Possibl y. I'm c urrentl y s t il l revie wi ng a 

co uple o [ hings in talking to the man ufa ct ur ers and 

20 trying t o [ i nd out why t hey d o t he d esig n they d o o n it 

21 an d o see if there are any areas of improve ment. One 

22 o f tr e t hings that the co mpan ies do basically the 

23 battery 1nscall ati ons are the s ame in Ne w Me x ico as 

2 4 he y are i n Alberta , Ca n a d a. They're electrical he a t ed 

25 batte rie s f o r the wi nter c ondit 1o na. And i 's 
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J leomP hing wn•re s t il l 

solut i o n . One o f he s o lu io ns 

Jun1 o •..-a s , ec a u s e NSP '""ae als o 

: 1 nd a 

ha t we di look at a 

h e sa me r e a, is 

co ld th ~ y ti e 1 n o h e NSP serv ic e terri o ry ! o r a 

s I 1: a,c k u f eed. And the ans ·•er c am e back, no, be c ause 

· hP, ~-~ctr1cal sys em s are d i !!erent as far 39 

1 n ro nu1:1 a nd i wo uld proba ly c ause l ine n ~1 se . The 

~ ns~Tnrs woul d pr o bab l y di s l i ke ha even far her than 

l 0 CIIAIR MAN BURG: That wou ld be better than no 

:1 no 1s", woul dn• 1 ? 

12 A , Pr o ab l y not. 

l3 CH,;IRMAN BURG : I d o c o ntinue t o have con c ern 

1 '1 th a t t he e l e phone lines were buried Lo r re ia i lity 

.5 and it 's no t pra c tical o b ry al of he e lec r1c 

16 l1nes y et and yet telephone 1s only as reliable as the 

1 7 tlec r te s y a e m then . And I r eally th i nk we really 

18 nee d o ry to f i nd a s o lu i o n to · ha t e c ause many 

19 t.tm@o '"' e h ave the wo re co nd1 tons e ver and t here 1s 

,o u bsol t e l y 11 0 communi c ation whatev e r a t · ha po1n 

2 l 

22 

A . On e th i ng I've b e e n k ind o f looking at when 

r1v1n g fr o m S i o u x Pal l s back o Pierre o r wh erever, i s 

2 3 p o es 1bly f o r the p o wer c om p an i es o use wh~t•s called 

2 ~ T2 type wi re o n thei r dist r ibution l i nes f o r hese k i nd 

25 o f c rit 1c al fe e ds, as I would c all them. Ar.J T2 1s a 

.J./S I 
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Lype o f ribbo n wi r e that is mo r e res is tan c o our 

adve r se weathe r co ndit ions. It is e x e nsi v e o i nst all 

though. 

Cll AIR MAfl BURG: There ' s a lo o ( hat t h a ' s 

eP n ins ailed when they had t o r e p l a ce wi res. You see 

1L all o ver no w where y o didn't efore, some o f the 

-, wore are as . Two other ques ions : No w, y o"J said t.hat 

8 y ou have co nta c ed o ne ve nd o r. What p e r ce nt o f the 72 

s1Les you tal ked abo ut here d o they se rve ? 

10 

11 

;,. 1 00 percent. 

CIIAJRM AN BURG: They ser v e a ll of hem. So . 

12 1n other words , t he y said that in all 72 sites, or 

13 ge nerall y s peak i n g, t hat the y we r e e a 1s ( ied 

I , . The y we re satisfied, co rre ct . 

CHAIR MAN BURG: wi h what wa s the r e . Wha 

16 d o you feel a so l utio n is o the ISO N limit a tions a s 

17 more people Cr o m central e x c h a ng es request lSDN? 

18 "· One o f the th i ngs that t he i ndustr y is 

talking abo ut 1s g oi ng to the & DSL technol o gy , which 

20 10 faster than the c ur r ent ISDN . And & CSL technology, 

which ei h e r wo u ld be th e ASOL f amil y , the SOL o r HDL, 

go he ty p~s. t h e limitat io ns on hose are u pw ard s t o 

23 t~n miles. US West cu r r e n tly uses hat echnolog y 

h~re 1n Pierre , Sout~ Dak o ta , £0 1. some custome r s. 

25 Tn~ y•r e also goi ng to have a conference ne xt week o n 
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in Rapid Ct ty 

And s o pa r o f the qu es ti on is ISD N r eally 

d~ n ' t beco me e n v o gu e until the manufa c ure r s real l y 

~ su ppe red he echn o l og y . And o o we have a lot o f 

p,•o pl e wh o are i n teresced in i t, but pri o r t o a couple 

ye a r s ag o . the r e wasn' t any e quipment to p u r c hase to 

UO", There we r e not - here wa s n o a nati o n l 

~ eta dard for ISD N. Und er the ~ DSL te c hnology th a 

10 other echno l o g y l e f t o ver fr o m h e sixties, that has a 

11 - u ch h ighe r data rate. It r no up to y o u r Tl 

12 e q 1valent all th e way u p t o te n megab y tes with a 

13 19 a nce up to e n miles. And s o ha t ' s e o ~ethin tha t 

14 th~ industr y mig ht want to take a loo k at. 

15 

16 

CHA I RMAN BUR G : Well , I' ve hea rd :,ou say 

e:or!! r..hat JSD N is alm o st o u tda t ed t here , t ha the r e 

!'1 dn· r epl acements in t he wo rk s. Ar c h ese h e cype of 

18 re µ l a ce men e , or are y o u talking about o thers ? 

1 9 A. The~ DSL techno logy ie r efer red t o the 

20 r e p lacement o f t h e ISD N' e. 

21 CHA IR MAN BU RG: And I've heard you i nd ic ate 

22 some o f he ne w computers al so have t h e c apabili yin 

he compu er? 

, .. Tha · e co rr ec 

25 C!IAJ RMAN BURG: il o w wo uld ha wor k i f it 

, J .-;' 3 
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were mo re than four miles o r si x miles from the 

2 e x c hang e ? Ar c you talking abou personal comput e rs o r 

o n site comp te rs, not ele p ho ne company compute rs ? 

A. Th e A DSL echnolo9y can be deployed [arther 

s OU than Lh~ ISDN curren ly. 

CHAIRMAN BURG: Oka y. I guess t ha ·s all I 

7 h .- V(•. 

CO MMI SSI ONER SCH OENFEL DER : I have a c ouple 

f ol low p, s eve. Le 's go ba c k t o the Junius . o the 

10 ba tt ~y sy s tem. And we're be l abo r ing he point , u t 

1 1 w~n ~ to kn o w if y ou kn o w o n ly 1f there ls a standa r d 

12 a1nlenan c e t ype that ' s ac ce p te d in the industry to 

jJ c h ec l-: o r doubl - c heck those bat eries , a n d 1[ so, how 

1 ~ mdny o ( th o se s y stems are the r e in the state? h i nk 

1 5 e o me o ne testified to that before and I've f orgotte n . 

1 6 ne e d to be r efres h e d there. But is here a maintenance 

11 s c hedule hat needs t o be d one , and d o y ou kn o w if U S 

1 8 Wes had any do c menta ion out ha 

19 A . ln he data r e quest that Us Wesc s ppl 1ed , 

2 0 tL says thaL they · re required o do a si x -mo n th an 

21 12 mo nth b a Lter y chec k, wh ich wold i n clude volcage 

22 wh 1.< h ,.,,oul ell y ou whe ther he ba ery 1s in go od 

2 3 sh t1pe o r poo r shape. They did not . baaed :>n •• they 

2'1 s a ;. d that t wa s d o ne, but the y c ould not pt·ovi e 

eat wa s d o ne. 
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CO MM ISS I ONER SCfl OEN FELDE R: But t ha testi ng 

, , n•·hPri,•.,• '_ '"· wou ld be r e a eonab! e in w y

0

ouur

1

dop i n1on? 

Si x month or l2•mon t h ea r e a sonab l e 

t••flt. It's ver y simila r to wh at the DOT use s f o r o n 

1 hr•1: s y st.r•m s that the y hav e o u t 1n t h e f ield . 

COMM ISS I ONE R SC !fOENPE l,OER: Okay . An d t h e n I 

·, w .. nt t.o k now when yo u c h ec k t he ne wo rk r e liab i lit y. 

drrl you eai yo u c h ec k e d wit h th e s t. a e o f S o ch Dak o t a 

Jt:d y ou chec ked wi t h t he peo p le o v e r 1n wha e v e r hey 

10 call 1 no w , B I T , o r wh a teve r t h e y c a ll 1 n o ~· . y ou 

11 ~ t,1-c kRd with those peo p le f o r rel ia i l ity . Ha ve you 

ha d i ny cor. a c ts wit h he busineuo communi t y through 

13 the Governor ' s Off i ce o f Econo mi c De vel o p m~nt a nd have 

14 yo t a l ked wit h tho se p e o p le a a l l a b o u t ne t wo rk 

15 reliabilit y and th e ir p r cepti o n o f i t ? 

16 A . 1 have ha d d isc u ss i o n s wit h them o n i t , u t 

17 t h•y f el cha th e s yste m is rel ia bl e i n s ome a sp e c t s ; 

18 i n some as p ec t B i t ' s no t. 

20 

CO MM IS S I ONER S CHOENF ELDER: Okay . I belie v e 

h ~ y werP not wa r e th a t th e S ONET ri n g , f o r e x am p le, 

21 wa s u p and ru nn i ng, th e Go v e rn o r• o Of f i c e c f Econ o mi c 

22 De~elop ment . Wh e n y o u had th e head se t s o n . and yo u 

s a i d t he p eo p le we re pleased, h o w do y ou kn o w t hey we re 

2 4 p !,?ased ? Be c a us e you s a t t h e r e f o r t wo h o urs a nd you 

2~ li,1 ene d ·o chem o r der e l e p h o n e s, o r y o u l is tened t o 

/ - -': _.., s 
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them repo: repairs? Did you g o back the n e x day a nd 

f ollow up with tnose same cue ome r s t o kn o w the y were 

pl e as d o r no pleased , and how ca n you verify ha ? 

mean out side of t he [a ct somebody s a i d it was ni ce o n 

the 

he 

phone. 

next 

I, . 

You don' kno w what their perce pti on wa s 

ay o r the ne x t week; r igh 7 

CO! C"'Cl. 

rQ MMiSSI ONER SCil OE NFELOER: And s o yo on 't 

kr. o w w~1nLn~r he y were p leased. You onl y k now hey 

!O w ~ 1 e pledue dt th 1me . 

/ , . Co rr,•ct. 

" COMMISSIO NER SC HOEN FELDER: Be c ause some O y 

13 w,1a n1C"' to the m on the phone wh ile you we r e the ! ~. 

" 
15 

/, . Car ree 

OMM tSSIO NER SC l! OENF ELOER: Bu did a nyone 

1~ tel 1 • · d o you kn o w i f h e r e wa s a c a se where someone 

17 c ll~a in and sa1d , •r want this phone service t rned 

18 up tomorrow . 

19 that ' s fine. 

An d he r e prese n tative e a id , "Ye s , 

And he y wan t o kn o w h o w much it's 

a go1n o cos • And she s aid, "25 bu c ks or 35 b uc k s ,· 

c:- wha ever J is . You d on• know i! any o f those 

22 p•op came bac k t h e ne x day and ...., e r e old it wa s 

23 901n to be Sl , 200 o r S12 , 000 , d o y ou? 

A . r,: o , I do n o 

25 CO MM ISS I ONER SC HOENFE LDER: Okay . An you 
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:> n't kno w whet her that repair was carried out wi th in a 

ce rtain p~ r iod o f t i me be c ause y ou d i dn't go ack and 

! Gllow p with those people; rig h ? 

,'I.. CO ? r. Cct . 

COMMISSI ONER SC HOENFELDER: So o v1ous y it 

would n't it be o bvi ou s to you .. it would be 0 me 

,f I kn o w wh en a PUC Commiss1one:· ,,..a 1 ks into those 

p!d ces , a 1 1 represen ativeo are nice to pe:>ple. 

~loul dn't they s o r o f think that you were an arm of the 

10 J>UC and hat t h e y would just be nice to pe o ple because 

11 yr:,: ' 10 he r'-!, and so is cha a good test.? 

12 A. The empl oyee cou l h a ve be e n coache , you 

-:n o w. The ans wer is, y o k now , ye s • 

1 ,; COMM ISS I ONER SCHOE NFELDER: They have to e 

15 coache to b· nice when here's somebody looking over 

16 your shou lder? 

,., A. No t coa che d, but hey could have been on a 

18 diff r e nL behavior pa L rn Lhan normal. 

I 9 CO MMI SS I ONER SC lf OENFELOER : It' D sort o f like 

2 0 having he principal wa ch y ou teach o r s omet hing li ke 

2 l ht. 

A. That's correc 

23 COMMISSI ONER SCIIOENFELDER: Thank you. 

2 t, CO MM ISSIONER NELSON: I have o n •? mo:-e 

25 question about the batteries. I'm sure y~u want to 
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hea1 a o thal one more time. In the o rig i na l 

2 d1s c ss1 0 .s when eo pl e c all ed and comp lained to me 

a!'> o l the Junius ba ery pr o blem, at least some of he 

c 1v1l de!enoe people 1n icated that par o[ he probe 

1hey!elt due t o h em p eratu r es t~at these 

atter1cs we re e xpo sed o. Do y o u bel1 ~v e t hat' s a 

facL o r? 

Y"'O, l t l 8. 

<."OMM ISS I ONER NEl,SO N : so ion ' t it als o true 

10 s o m~ o ther ut1l:t 1es enclos e s o me o f the s e batter ies s 

11 th•• y Neu! be mo :- e reliable? I mean we d on• t have to 

have neccssa:i ly a n elaborate b ilding o ut the r e , b 

13 we co ld i nsula P acme sor o [ s r ue u r • ha ~ou! 

14 protec these batteries. An d i f we d o c ha , d o y o u 

t!> feel Lhey ,.,oul d be mo r e r e liable ? 

1 6 "· I n alking t o he manu facture r f o r the 

17 e qu1pmen , I a s ked he m hat specifi c qJe stion o f why 

18 oon ' t you inou lat e them. And he says , well . because we 

have clect1 ic heaters in them. T h ey oaid wh a t happ e ns 

20 I .d th ~ elec tn ci ty g o es o ff ? Th e nex t ;1ssumpti o n will 

21 be, well. the batter ies woul d get col d. So that's on e 

22 o f the thi ng s r · m still work i ng o n is t:> find o t why 

23 are the manufactu rer s rel uct ant inputi ng i nsu a ce d 

o x es in the r e. ls there a par ticular reason beh i nd 

25 ll? 
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COM MISSIONER NELS ON: Js the ma n ufa c u r r 1n 

South Dak ota? 

A. No. 

CO MMI SS I ONER NELSON: Do yo u kn o w if he's 

heen to Sou h Da kota in the wi nt er? 

A. As a matter o [ [a c , he wa s g oing -- the y're 

7 going o sen d some photograph s o f some o f the i r mo re 

norther n install tione, what hey have i n Canada, so I 

9 was going t o ta k e a look at t hose. I'm s ill wa iting 

10 f o r t ha t i nf o rmation . 

11 CO MMI SS I ONE R NELSON: They d o n ' t se em to have 

12 any pro blem wit h this in Canada? 

13 A. Well , batteries -- a ct ual ly bat teri e s l ose 

" capac1L y as the a i r Lemper a tu r c i n c r eases . So a s the 

l~ way th e i1 conce rn i s th a t t h e bat tery •- o n ce the 

16 baLtcr y te mperature get s abo v e e o d e grees ambient air, 

1 7 he bat c ry c apa cit y d r o ps o f( fa ster than i f it were 

18 fr om z e ro d o wn to - 3~ . That's the i nherent nat ure o f 

19 thes e sea l ed batteries . 

20 CO MMI SS I ONER NELSO N: So are y o u sa y i ng 

2 1 the y 're mo r e co ncerned about t he m gett i ng too wa rm than 

22 too col d ? 

23 

2 4 

25 

A . That is co rr ec t. 

COMMISSIONER NELS ON: Okay . Thank yo u. 

MS. CREMER : Goin g to yo ur Les mony on ge 
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seven , line 19 , what are subscriber line ca t·rie rs? 

A . Those are s y stems to a llow e x ia i ng 

fac1 l i ies to s upp l y numerous co n sumers '.d th limi ted 

c abling a mou nt.. 

COMMISSI ONER NEL SON : Wou ld y o u des c r i be the m 

again? 

1.. It'e to a l l o w, f o r example, if :1ou had four 

e wires to supply ph one se rvi ce o ma y be up to 55 

9 d1(ferer.t. oubsc riber lines. 

l 0 MS. CRE MER: And hen o n p age eight, line 20, 

11 of y r est1mo ny y o u alk bout US West ' s average 

12 ercen ag e of commi tmen ts met i n 1996 was 89.5 

13 percen Ar e you j ust talking bout those speci a l 

1 4 ser v ices that you list e a rlier in the paragra p h, o r i s 

15 tha o v e ra ll? 

16 "' . That is f o r all the specials i n that 

17 sta ement. 

18 MS . CREMER: Ok a y . I n y our o pini o n or d o 

19 you have an o pinion as t o whet he r that ' s g ood o r bad, 

that. pe r cent a ge o f met co mmi tme nt s? 

2 l ,\ . That wo uld be pretty g ood because these are 

22 f airly sophisticated systems to install. And t o have 

23 tha t availabilit y to deplo y it that q i ckly , most o f 

2.; these requi r e special li ne raditioning. It's not 

25 ,~ old telepho ne se r vice . 
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MS . CREMr.:R: That ' s al! I'd have . :>o y ou 

have o ne ? 

CilA JRMAN BURG: I ha v e o ne. And I p r o bably 

ohould have o k e d o f US Wes But once we have he 

s SO!lET :- 1ng pu in and SONET echnolog y and it ' s been 

ind1c ted tha t no r mally s peci a l access o r ded1 c a ed 

lin ,... s are not ar o f hat im plement.a ion ; 19 ha 

co r r<- ,·t.? 

A. Th~ or,l y pr1va e line ca r riers ha are on 

10 the SONET [ 1be r ring are hose custom~ rs tha t are 

11 pa y in g f o r that service. 

" CHA I RMAN BURG: Right . An t hey ren't 

1~ no r mall y on. Does the fa ct hat t ha t's be e n installed 

14 make i mo r e economic a l or c heaper for he m to buy ha 

t s rel1abil1t. y ? 

" 
1 7 

1. 

l 9 

20 

A . Tha l ' m not -- U S Wes wou ld havf!! t o ans we r 

hat quee 1 0 n. 

CHA IR MAN BURG: Ok y. 

MS. CR EMER : Rolayne. 

MS . WIEST: Jus t one f ollo w - p . Je n · the 

r1 mar y r eason for y o u hat yo u lie ened 1n o n the 

;2 head s~ was to determ i ne the p r ocess that US Wes sed 

:n handling consu me r contacts ? It was n o t t o dete~m ne 

hei r service q u a lit y, was it? 

A . lt was to d e erm i ne h o w hey p o p ulated the 
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daLa 1n -o he databas e . 

MS. WIE ST: Thank y o u. l have n o thing 

f ·Jrth e r. 

MS. CRE MER : Do en tha promp a n ything f rom 

US Wes , AT&T . MCI? Any o f the Commis sione r s? 

You c an being e x cuse 

MS . WI EST: I have no mo re w i t nesses. 

MS. CRE MER : us West? 

MR . HC: ASTON : Well, since there appears to b e 

10 the need ! o r another session, and 1 wa n t o mak e su r e 

11 we an s wer all the q uestio n n that the Comm i s si o n ha s at 

12 Lhat oe sai o n, I wou ld ra he r d e fe r any ad d itional unt1l 

13 we get ha so rt e d o u as t o wha t the Commis s i o n wants 

1 4 to hear, so whe n we come ba c k up here, we bring t h e 

1~ : ig h wi tn esses with us. 

16 MS. CR EME R: I juot sa w y o u had a couple 

1 ·1 pc o p l · · · 

I 8 MR. !!E ASTON: They mlgh not be ble t o 

19 ans wer a l l the q uesti on s . 

20 MS. CREME R : I didn ' kn o w i ( you wa nte d to 

21 bring hem on tod ay. 

22 MR. !!E ASTON: I wou ld 1ather wait un ti l we 

hav e an o pportun it y t o f i nd ou wh a he Comm1ss1on 

2·1 r ealt y wants o he a r, and we c n come bacY. af er we do 

25 th a 
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REMER : Le ·e take a break ! o r about 

nd g o back on the re co r 

! AT THI S TIME A SHOPT RE CESS WA S TAtEN. I. 

MS. CREMER : Le 's o a c k o n the r co rd. 

Lo ri . I al k to y ou and I undcrs an y o u c an hav e 

ht~ t :ano c 1 1p t by th 2 1, h, June 24; io that co rrect? 

l thi nk u n i l h a time he Commission will not close 

the record. We w i 11 merely be in a r c ess. An until 

g WP Pt thr tr ans c ript s an so we a ll kn o w e xac ly wha 

10 1n f o :ma 10 11 wa s needed and what is lacking, t d on 't 

11 kn c.•,.. my no es, I kn o w, became i ncomplete after a 

12 while. But what I was thinking in erms i f y ou want to 

13 submit , y o u kn o w, under letter and in cop y o eve ryone, 

14 t h e w i neoscs yo u 1n e nd on bringing and the quest io ns 

1 s you 1nten o n ans we r ing , an then i{ there's something 

16 more thal we want, we c an let y ou know. 

I"/ MR, HE ASTON: Okay . I c an do that . 

! 8 MS. CREMER: So you d o n' en u p with 

19 somebod y we thi nk yo u ehoul hav e had. 

:!O 

21 

22 

23 

MS. WIEST: Submitted by wh en , Karen? 

MS. CRE MER : I t woul d be after the 

rane c r i pte come in. 

MS. WIEST: Any deadline ? 

MS. CREMER: W~ woul d n ee d eo~e time to 

25 r e vie w ha . And i n l oo king at the c alendar, the 2 4 th 
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1s a Tuesd a y. we 'r e i n some big mee ing all day o n the 

75l.h . l see. J,m is then g o ne he 26 t, and he 27th . 

J The 11 "! Xt. Mon day is the JO h. And hen y o go i n 0 t h e 

Hh '" t. haL Frida y, Jul y H . h. Any o dy have a 

suggestio n o n when they think hey c an ge this 

t. : an sc a 1 L r e vie wed ? And wou ld J n O h e Jim, 

y ou · re g oi ng t o be we ' re oi ng o ge it a nd Jim is 

8 9 01 0 to be g o ne . We ' re 0 1n t o g el it on th~ ~ th 

9 and hen he 25t h we ' re · 1ed pa ll d ay . Jim ls go n e 

l 0 

ll 

h~ 26th an 27th. 

Woul d y ou hav e ime LO revie w it and get a 

12 l l Bl? 

13 MR . !!EAS TON: I thi n k b y the 30 h I c an ge t 

1~ y ou a t is , ce r tai n y . 

lS MS. CR EMER: I d o n ' t have a da te in mind y et 

16 be cause we wo n 't k n o w un t il h o w many wit nesses we'r e 

17 loo king at an d we ' 11 have to c lear t he cal e ndar and 

18 vari o us thin g s li k e t ha t . So i [ b y June 0 h y o c an 

19 gPL a !lot. 

20 

21 

• J 

MR. HEASTON : I can get a I lfH. 

MS. CREMER : Doe s anybody else ha ~ e anythin g 

proc.,. ·• r-al ly we need to discu ss ? 

MR. HEASTON : I's een d1scuet:1ed, th'! 

2 4 St1 pu l at 1on and Agreement, h.,. o ,·1 1 1 o ne that l..'a & 

J~ stg ned 1n June o f 199r,. I woul d 11 kc t o have that •· 

1) L, c/ 
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I 1:;;::,"~:.:'.:•:::: ~: :xh:b~:m:::: : w::::,::•• 0 
I MS. CRE MER, Are here any objec ions by 

I 0 

ll 

I . 

" 
" 
IS 

" 
I 7 

18 

IS 

20 

21 

22 

23 

24 

25 

St.d ff? 

MS. WIEST: No . 

MS. CRE MER: AT&T ? 

MIL LOV ALD: !l o. 

MS. CRE MER: MCI? 

MP. S AHR : No . 

MS. CRE MER: IL wou ld be ad mitted then. 

MR. LO VAL D: Wha . . the da te o f tha t o ne? 

MR. HEASTON: J nc 12th, ' 95. 

COMMISSI ONER SCHOE NFE LDER: Me. Cremer, I 

wo uld lt k e to sa y to Mr. Hea ston ! have some ues itne 

I kn o w I wan ana w rs to , and ! th ink y ou kn o w some of 

tt1ouc. And I would very mu c h like to be ab le to tell 

y ou t ha those 

I'd be 1n ~rea ed 

hat here would be ce r · ain w i nesses 

asking questi ons and hat would be 

it . Ho we ver, I c an• guarant.ee hat as I ask ques ion~ 

a1 t.ha t.1mc , tha it some h :. ng d oesn 't arise, cha you 

might not. need someone else. A l -110 gh J th!nk a loL of 

Lhings we re cl arified th at l didn ' c xpec o ha'le 

clarified thts morning, so that may cha nge some But I 

didn 't wane y o~ ·o gee he l ea we woul d d o it one ay 

~n you co uld have so m~ny wi tnesses. Because I 
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lhis a n ex tPfflPly 1mpo r a n 

2 J ' C ..,ca l. ~ sur~ a ll t he ues 1o ne are ans were 

MR. !!EASTON· I u n dPretan An I t hin k 

: hii'.'" ., l 1s · o f 11 qu"'e ions here t ha I nee to go 

r h : JU 1h •.: ;th pt•Ople at U S Wes t o make s :-e we have 

· h, t; .1h · p••rs o n, and • hr.on I w1ll su mlt. t.h at. a ! ter 

I 'v" h od :l h all C' "' o : evie w the ranec r1p t., l w 111 

n·; r-- lt a lie o f .,.. i n,:,ee .,. 11 and hP o p 1co hey · .. 111 

An 1f tl,e 1e 10 some h1n9 you d o n't wan 

:o :-.-~ " ariy"".0 1.n, y o c an s r1ke th t. If there ' s 

11 & !""•- 1 r. :l I d1 n · inc lude , then y ou c an add th 

ll 

l4 · h on•• at. 

17 m ch. 

l 8 

l~ now. 

y o kn o w, i happ ens o ther 

com" u p and we will d o o ur best to addres s 

ha L i me. Bu hin k this will ea more 

o f ou r time. 

COMM IS SI ONER SCHOE NFELDER : Tha nk y o very 

MS. CREME R : Tha nk y o u. An d we · 11 re C •? SS for 

20 (THE HEARIN G CO NCLU DED AT 4 :30 P. M. ) 

2 1 

22 

23 

2' 

25 

1. /t l 
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l !STATE O,' SOUTH DAK OTA 

I rou 1TY or HUGHES 

l , Lo ri J. G:·ode , RMR , Not ar y Pub lic • .i n and 

f or th" Sa e o f Sou h Oa k. at. a, d o h reby cer ify ha 

f hn ubO'I" h a 1 1ng, pa g""e 1 t hr ou h 2 S , in c usi ve , was 

1t• co rde s cnog raph icall y by me an d r e du ce d to 

LyJ.H.! WI lling. 

FURTll ER CERT IFY t ha t the [ o r 9 01n 

10 u·anec : 1p o f he sa id hearing is a r e and co rrect 

11 · 1 ui.s, r 1µt o f the st.enog rdp hic n o es a 

12 

1J 

l~ce specific hereinbe[ o r e. 

I FURTH ER CERTIFY hat I am not 

he 1me an 

l ati.v e o r 

l ~ empl o yee o r att o rne y or co nsel o f any o ( he part i es . 

15 nor a rela 1ve o r em pl o y ee o f su c h a t o rney or cou nsel , 

1~ o r f1nan c 1ally in e reeted d irec tly or ind i rect l y in 

17 t.hlB {1 C t.1 o n . 

18 IN WITNES S 1-lH EREOF, I have h e reun to ee my 

1~ hon I and s a l o f o ffi ce a Pierre, Sou h Dakot a, t h is 

• O 7 '1 t h da y o f Fe ruary, 19 97 . 

21 

72 

21 
Lo ri 

. i . ,.. r, 1 / • h,.< ( « 
J . Gr o df, RMR 
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UE F'OR E TIIE PUBLIC trrILITlES COMM ISS JOU 
or· TIIE STATE OF SOUTII DAKOTA 

RECEIVED 

JUN I l 1995 
sourH DA !fl T HF•; MATTER OF TIIF: Pt..,-ITI O!l OF 

U S Wt-:ST COM..'-'!U!IICATIONS , INC., 'I'O 

llAVf: I TS NONCO!-! PETI TIVE S ERVI CES 
REGUl.J\TED AS PROV I mm FOR IN 

SDCl, i -, 9. 1 ,i I. 

DOCKET NO. 

S TIPULATION AND AGRBEMENT 

ununEs c~r,. Pusuc 
TC9 4 • 121 MM,ss1ot4 

U S WEST Communicaliono, Inc . . ("US WEST") and t he Staff of 

1 ho Commimnon ("SLaH ") . col l ecLivc ly r eferred o aa t he 

"Pa rt. 1.ce", n 1npccLfu l ly s ubmit Lhiu S tipu l ati on and Agreement 

(SL1pulat ionl f o r approva l by h~ Commission , purouant to ARSD 

20: 10 :0l :20. 

RECITALS 

On Dcc ,, mbc r 28 . 199.;, lJ S WEST fil e d i tJ application in 

Lhi s docJ,. :J"t" J... 1 ng o c hange the wa y the pri ceo o ( i to 

noncompetiLi'J•· ne rvicee are re ulated . The underl y i ng authori t y 

for h Comm111n1Qn LO approve p r ice regula tion, an o ppooed to 

iat.e o f r e urr1 1·~ u la Li o n, i s Sl>C L '1 9 • 31 - 4 . l. 

2. !:a>CI • .,~ 3 1 '1 . l a ll o wn us wr:sT to pct. i 1011 (or an 

1nvcut. iga 10n o f p ri ce regu lallon [ or no ncompclit.. i ve oerv ices 

~here price 1 ~qu1a ion wi 11 hav a pooitlv e ff ect. o n univcrec,l 

oc:vic,~ tJnd be more rea nonable ,u1d (air t han ra lc of return 

ro?gut .. 110n. Unl'lc r a al vcrvi ce 1a defi ne d in SDCI~ 49 - 3 1 · 1 (11) aa 



nerv u;-.. -.., h1c h HJ ef f icient a nd availabl e LO a ll c uotome r o t hrough 

ad•' q u<ll ,. fa c 1 li i o and at a r easonable pric •· 

R..tLc o f rcLurn regu latio n iu de f 1ne d in SDCL 4 9 · 31 - 1 (8) 

a u a p, oci::du rc uue d by Lhc Co mmiouion Lo a pp1·o ve a c harge f o r t he 

oc ,·v 1c:, whi c h balanc cn Lhe c uatomcr' u need (or ndc quaLc oe rvice 

wi t.h u S w1:-:ST ' n need Lo cover e xpc noen a nd earn a r caHonabl c rate 

o{ 1r•tu111 on ite inv ut1ncnt . Price r egu lati o n io d c fin r- 1 i n SDCL 

4 9 · 31 I . ti uu bei ng a f o 1·m of regulati on o he r than ra te o f return 

r cgu l d i o n whi ch takeH i nto considerati on the pri c ing o f 

al te n1 a t ivee , market for a service, a((o rdability of un i ve r sa l 

oerv 1cc a nd the ful 1 y a ll o catcd coot o ( provid ing t he oe rvicc. 

R;;tle o ( r eturn/ rate baoe regulation iu deoi g ncd o 

meaoure appro priate coots of providing oc rvi ce . The coots o f 

serv ice are determine d o n an aggregate baoiu , a nd then al located 

t o oervice unito . Pr icco baae d solely o n coo t of ocrvi cc/rate of 

r eturn o ffe r 1 ittl c prici ng flexibility. In markcta t endi ng 

t o ward compct.it. l o n, p ricing flexibility c rrnblco a var i ty of both 

d irec L a nd indirccL c uotome r ~neflto. 

~. Thia Stipulati on will r e oult in ;:i price c ei l ing for 

i-coidcnL 1a l basi c local e xc hange Derv1 ce below the fully 

all oca terl coot o C haL se rvi ce (by boL h u S WEST' o o r Lhc St,J,ff's 

c al c ula ion) . 1-·or tha t rea son al o ne, Lh:o pri c regulation p lan 



o ffe r!! more custome r benefi han pri c ing bas ed u n ot rict rate 

o f r etu r n regula ion o f noncompe t. 1 ive oervicca . In compar ison, 

flex ible pri cin s hould he r e bene fi c ial for provision of 

universal service . 

6 . Compe 1 10n i n the local ma rke occuro today i n many 

ma rket s around t he United St.at.co a nd lo r eauonabl y e xpected t o 

occur in So u h Da ko a mark · D 1 11 he near future . Prepato:y to 

the adven t o f t.hat. competit ion , U s WEST needs r egulatory 

flexibili t y in pricing between l o ng run incremental cost and a 

ceiling e:1tabliohed t hrough regul atory over sight. That 

O e xibil i t y in not p r esent i n t raditional ra te of re turn 

regu lat i on. Pr ic ing flexibility, aa described i n this paragraph, 

will allo w U S WEST to compete on t he bas i s of pr ice and will 

encourage c ont i nued U s WEST i nveutme n t in facil itieo a nd 

oervicee t o meet c uot.ome r expect.at iono. 

7. · The te l ecommu ni c atio ns market io determi ned by 

techno logy - itu sophisti catio n and continued rapid development 

and change . U S WEST muot be a ll owed to r ecognize the enormous 

impact of t.ec hno logy on its serv ice by bei ng able to recover the 

-capital i nven e d in neceoua ry tec hno l ogy - in a manner s i mila r t o 

any other competitive entity - us ing generally ace pted 

accounting princ iples . The recovery of capi tal coot.u through t he 



r •cogni Li o n o f r e a oon,1bl e e conomi c live r, will foste r t.he 

conl i nuc d d e velopmen o ( neccosary t echno l ogy a nd will p r o vide an 

inc cnl ivc f o r U S WEST and itn oharc ho ldc r s o inves t in hal 

devc l o p i ng tec hnology . 

8. Eoocntia l t o t he implemenlati o n o f a ny pricing plan fo r 

U S WES'f i r; t he assurance that it wi 11 have a poait ivc i mpact o n 

un i ve r oal ae r vice. A kr• y goal o f univc roal oe rvicc is t he 

ava i lability a nd afforda bi li ty o ( qual i ty reoidential bauic loca l 

e xc hange tclccommu n i cationn oervic . Thio plan granto prici ng 

flexibility, below a cout o f service ceiling. for basic l ocal 

exc hange servi c e. Th i n f a c t alone dictates u nivcraal se rvice 

bcne f i t o accruing from adoption o f an agreed to form o ( price 

r egula t. i o n. 

WHEREFORE, the Pa rt ies now agree and stipulate a s ( a llows: 

AGREEMENT 

9 . The pric eo o f US WEST's oc rv icco which are c lasoified 

a u no ncompeti t i ve puruuant t o SOCl, ~ 9 - 3 1 - 1 . 1 s hall not be sole ly 

d e termined (fo r other t ha n a cei l ingl by rate o( return 

rcgul a ion. bu · au oel ou t in the fol l owi ng paragraphs. 

10. The pri ceo for t he f o l Jo•,1 in9 s erviceo wil 1 be 

d • e rmiu~d by Lhi o p rt r•f" r egu la t i o n pl a n : 

a . Bunin U5 and rcs ide n i a l l ocal e x c hange oe rv1 c c; 



b . s·,.i tched a cceos servicea ; 

c . r;mc rgc nc y te l ecommunicat i o no se rvices (i.e. 9 11 a nd 
f;9I l); 

d . Al 1 ot. hcr currentl y c l.":wai( i e d noncompetitive 

oci·vi <:es; and 

" · rd I future no ncompe itive services if so o rd r ed by 

he Comm 1 :.rn ion 

11. F'o r 1,u r po~cn o [ t.h io pr ice r egu lation p l an, pri ce:o f o r 

r esidenc e and husi neos basi c l ocal exchange a nd s witche d a c ceos 

oervi c co wi ll have '! price ce iling. U S WEST will have the 

abi li t y o (l er.l bly pric e thene no ncompet itive oervices und e r the 

a p l i c ablc pri ,:•:: ce i 1 ing a o desc r ibed in th i a St ipulation, 

conaiBtent wi h ·he prov isions o f SOCL 49 - 31 - 1 . 4, 49 - 31 - 4 , 4 9 - 31 · 

12 , 4 9 - 3 1 - 12 . 2 a nd 4 9 - 31 - 12.4. 

12. U S WEST oha l I be al l owe d to a ccoun t for the recovery 

o f its c apit. a l i nvestment a~ ogrc cd upon within t hin oettlemen 

13. For purposes of th is price regul ation p l an , the 

f o l lowing ·,rici ng will be upplicd LO resident i a l bao i c l oca l 

e xc hnnge ncrvi ce: 

No uoonc r t han th i rty dayo after the effective dat:c 

o f the Coinmion i on' u o rder approvi ng t hi a Sti pulation , U S WEST 



may 11w: i utc a price incre ase of up o $2.10 per line per month, 

whi c h 1nc ludc9 a po t Lion o ( the c harge !.or o uch- ·o ne service ao 

agr<>cd o pa ragraph 13 lg), below, in recogniti on o ( the need r.o 

mcuc c l o nc )y match prices with costs . US WEST may fle x ibl y 

p.-i cc rco idc n t ial basi c local excha nge oervicc at o r below such 

p 1 i c e , but ma'/ not e xceed t ha t price f o r period of e ightee n 

monUrn. A co1n1>a r abl~ pri ce incr ease for menoured oervi cc wil l 

al:;o br· (11 ,~ 

b , A(ter t h is eighteen month peri od, U S WEST may 

flexibly price 1·coidcntial basic l ocal exchange oe rv ice at or 

below an addit..ional $2. 10 per line per mont h (with a comparable 

p ncing c hange• being applied to measured renidcn ia l oerv ice) . 

wh ich again i 11c ludeo a portion o( the cha r ge for touch-tone 

serv1cc, i t the resultant price docs not cxcc· d the price ceiling 

a o opccificd within thin oett l ement . This pri ce , one inst ituted 

n ht1 l l no t be e xceed d (or eighteen montho; 

c. A( tcr e xpiration o ( the eighteen month period in 

l J ( b ). u S WEST may pric~ basic l ocal excha nge serv ice at or 

be) $19.(h, per l 1ne per month; except: that measured and 2 a nd 

'1 - par y oe rvi c c wi 11 be compara b ly pri c ed leoo t ha n he price 

cc 1 1 i ng G'-atcd in th i u pd ragraph; 



d. The pri ce ce iling o f $19.00 , as otated in paragraph 

13c, abo ve, i!: ! cos t ha n t he fully allocated coo t determ i ne d by 

uoing the com allocation ntud y provi ded a nnually to t he 

Commisoion an adjus e d by the CODt o ! ocrvicc otudy provide d to 

he Commitauion by U S Wf:ST; 

c. The price ceiling atatcd i n paragraph lJc, above. 

may be adjuntcd an provid d f o 1 in pa r ag raph 19 o f hi s 

St1pu l ati o n, •xc p ha no adj uo tme nt to the pri c e ce iling nhall 

exc eed $2.10 pe r llnc per mon h in an y cightc n month pe ri od; 

I . As p r o v i de d f o r in SDCI~ 4 9 -3 1 - Il and 4 9- 31- 12, US 

WEST may provide ue l cctivc p rice diocounts and/o r d ec re,i oes 

t"caoonably rt! late d t o competitive ma rke t demando and other 

relevant conui dera ions; and 

g. Pa ragraphu l )(a). ll(b), and ll (c ), above , inc lude 

the effect o f i ncorporating touc h - tone service and c harges into 

t he baoic mon hly rate. 

14 . The ! o l l owing cond1tionu apply t o t he pricing o ( 

puoineoa ba£ic local exchange oervice n; 

No sooner Lhan t h i rty dayu a( LPr lh~ c !!ective 

date o f t. ht'.! Commiou ion 'n o r de r- ,1pprovin9 thi n Stipulation , U S 



WEST ma y inc r caue iln price for buuiness local exchange service 

u t o !-:2 . 4 0 per line pe r month whi c h jncludeu the ef(ect o f 

incorpo rating touch - l o ne service and a port ion of the cha r gco 

i nt.a the b.:1s i c month ly rate; 

b. No additio nal price i nc r c aoes for eighteen months 

af e r t. he e !Ccctive date o f the pric e i nc reaue stated i n 

pa ragraph 14a , above ; 

c . After expi r ation of the eightee n mon t h pe riod in 

14 b, U S WEST may inc r caoe the pr ice o f busineuo baoic l ocal 

ex<"hange servic e by $.90 per l i ne per mon t h to complete the 

inc l u o i o n o f t.ouc h · tone c hargcu and oc t·vi c c in t h e bani c rate. 

From he e ffective date of thi s pr i c e increase , U S WEST may 

pri c e buni ncoo baoic local exchange aervice at or below $38.05 

per line per month, which is the ceiling price ; and 

d. /\o pro vided for i n SOCL 49 ·31 - ll a nd •19 - 3 1 • 12 , U S 

Wf-:ST may pro vide ael ective p ri ce diucounto and/or decrcave s 

r eaaonabl y related to competitive market d e mando and other 

rc levan <:o . . aidcrati o ns . 

15. The price ceili ng f o r :.1w1tc h •d a cccou oe r vice o will be 

d,.! tCrminc d by uoing the s wi tched accesn rules found i n ARSO 



20:10:27 through 20: 10:29. Pri ce c hanges wil l be cons :.. stent wi th 

the r q ,JlrCffl('lltB o f SOCI, '1 9 - 31 - 1. '1, '1 9 ) 1 - '1 , '1 9 - 3 1 12, 4 9 - 31 - 12.2 

and '1 9 ll 12 '1, and l he order in Docket f.lo. TC93 - 108. 

16. /di o l the pri ce c hangcu , i nc luding lhc price ceilingo, . 

r e fleCL<:!d in p..irttgruphr; 13 lhrough 15 o f thie Sti pu l atio n, will 

rcfl,~ct<'d in tariffo fil ed within t h i rty dayo o ( t h e 

Comnuun1 o n' u o r d<'r app1oving Lh S ipulalion . The priceo and 

pr ice c,:d l 1n90 c an be c hanged o nly as provid<!d (or in thie 

!.iL1 pula1. 1on . dlld J(lc r no tice Lo he Convniooion and to the publ ic 

cl O rcqu 1 C<'d b y Ot. Jt..ule • 

l'I U S Wf.:ST agrccu to an aggr cso 1vc program o f i n·.,estment. 

nclwu rk in fra 1:t ruc Lurc . The opccifico o ( thiu plan a rc 

Inc l uded ,, u /\Lluc hm+•n 1\ lo Uu u S ipulat ion . 

16 . Th•· Par 1co ag r ee, e xc ept au pro vided f o r be l o w, tha t 

Lhio p: 1cc r cgul...,t 1011 plan should remain in e ffec t u ntil ouc h 

l.imc ao tht• Pai 1eo 11 hal I mu ual l y ag r ee to iLo te rminati o n, 

r e v ioion o r aw•ndmen · Ei h<?r U S Wf;ST o r the Sta (( may 

un1la ei.llly crmi n t1,:, Lh ic p ri ce rcg ul iH. ion plan if any 

au ho nty o r Lhc Comm i m;i-:,n nccf'snary r o r i- he c CCcctive 

admJ111ut r at 10n o f h 10 5Ltpu!aLi on ...,re p r ecmp c d by (edcrta l 

le l61at ion 0 1 tcrtcr...,1 regula tory o rde r o r rule; o r by any o rde r 



of the Commi:rnion that subatantially altc r o t he pricing 

flcxi lH l it y pro vided ( o r in th io Stipulation . U S WEST a:1d the 

S taff a lno ag r ee hat this price r egu lat ion plan io affect ed by 

the oa l e o f exchanges by U S WEST to mul tiple bu yers (Docket No . 

TC9 'i 122) . The pri ce:; a nd pr i ce ccili ngo propooed i n th i n plan 

wi 11 apply i nitially o n l y to thooe e xc ha ngeo whic h a r e not a par t 

of. the ua l e o f. e xc hanges. The r ea fter , a t he conc luoion of t he 

oale proccrrn , including t he order of. t h in Commia!Jion, t he 

appro va) G o( the Federal Communi c a tion o Commi ouion , and any 

appe al s t herefro m, t he pl a n a nd imple me nt i ng tar iffo s hall t he n 

prospect i ve ly apply t o a y excha nge not a pproved for oale. The 

Part ies ant lc ipat • that t he effect ive date of t he implementi ng 

tariff6 f o r the cxc hnngeo no t a p a rt o f t he oalc will be no l ater 

than October l, 1995. 

1 9 No t withs tand i ng a ny p r ice ce il i nga o t ated i n th io 

St ipu l;i t ion and as app r o ve d by Commiuoion o r de r , t he Comminsion , 

o n itu o wn motion , or U S WEST by a pp l ication , ma y ocek to 

inveutigate and adjunt a pp l icabl e p rice cei li ng o fo r oub1Jt. a n tial 

coot impac t s cauned by a c ha nge in taxes or at. her g o ve:nml!n tal 

actiono beyo nd t he cont.ro l of U S WEST. a c ha nge in business 

ocopc, o r ,1ny e ve nt. o r se rien o ( cven t. o whic h c~m ue the Cully 

all ocated coo otud ien , e it her relied o n in thin docke t. o r i n 



gene ra l, Lo be o f l1L l e o r no •1.'.tluc for euLabJi ohing pri c e 

cc1li ngo 

20 . In nuppor o f he impl eme nLa - ion and o pera ion o[ t h e 

plan Lhc following r cpo1to will be f iled by US Wf;ST with the 

Com.-n 1ooion : 

a . r~nnua lly : 

1. outp ut from the Coot Accounti ng All ocation (CAAS) 

Ci nancial r esut o per ag r eement in Docket Nos. F · 
38 '1 8, f' · 38'19 and F· 3850. 

2. ARMlS J o i nt Cost Report IFCC Repo r t 43 · 03) . 

Te l e pho ne uquare mi lcu u rvcd . 

b . Ouarte r ly: 

1 . ARf11 S Ouarterl y Repor t (FCC Report 43 · 01) . 

2. Acceso Linc data by central off i ce (currently 
MR · ?). 

3. Te l e pho ne Plant Under construct i o n (currently 
MR · 2C). 

Monthly: 

l. Income State ment (from the total otate ledge r 
tunad j uotcd ) c urre n t ly ·he MR · l) . 

2. Summary of Ope r ating Rcven uco (Cu r r e n ly t he '1R· 4) . 

3. Summary o f Ope rating F.xpcnueo (c urrentl y t he MR ·S). 

,; . Minu ten and Mc mrngc data (cur rently t he M/\ · 9). 

11 



!>. l.>c prcciat:ion Reserve At1<1 lyui o (curren t ly t he MA 
1£). 

G. Cor1G · ruction Expcnditurco (cur r e n tl y t h e MR -l2 1}. 

7. South Da kota based emp l oyee cou nt by ma nagement: and 
c ra(t. 

GENERAL PROVI S IONS 

21. Th•· Pa : t i, •o agree that the pri ce regulati o n plan 

outli ne d 111 lu s Stipulation io just and reaso nable. I t bahnceo 

he need for· ar fordab le and e f fjcicnt uerv lce, U S WEST ' n need 

f o r pricing fl c xihi I ity to meet the rapid c hanges in technology 

and con1pc tit:i on, and it rccogn izee he Commission's need for cost 

o f nc r,icc ocru iny of a ny cstabl!ohed c eil i ng . 

22. The price ceili ng, which i s the maximum pri ce l evel 

employed withi n t: hi D plan a nd uppe r 1 imit to any U S WEST 

dioc rctiona1y pric i ng dec i oions (subject to modi lying and 

contro l 1 ing t he crmri of thlu settlement), in calculated baned 

upon cout of :1crvicc rev i e w and Comm i ssion con t o f uervi ce 

precedent. The price ce lli ng in direc tly comparabl to a cost o f 

oc r,vi ,:c/ rat t'.! o f r c t urn/race baoe determined ra te. The d i rect 

ra tepayer efCec t o ( thi n plan wi 11 Lhccc[ore be d benefit, when 

pricca an! bclo-..i t.hc cei 11ng , o t having he prH:-,•s flexed below 

Lho!lr d c tc.-rmincd by ,Jt.rict CO!;L o ( ocrvice gu1dcl 1nes. 



23. The Parl1CB acknowledge and agree that t h io Stipulation 

i D a compr ominc o f t.hc poni iono whi c h would be aooertcd i.( the 

mat e r 1 :1 I 1t.iga l ed. Accordingly, e v idence o f conduct o r 

a atcment n made in ncqot iation!.J and dioc uus iono in connec tion 

with t.hio s ipu latio n ohall not be admi nu ibl e in any proceeding . 

24. Th i:J S tipulat ion s hal l not become e ffective a nd Ahal J 

be o l no l o r e,:: and c ff •c unti l t he Commioaion ioouca a final 

o rder a ccepting and approving t hio Stipula tion . 

2S . The Pa r ti f; have e ntered .into lhio S tipulation as a n 

1ntc~ra cd document. and urge the Commiooion to adopt i t in i ts 

entirety. Accordingly, in t he e vent. any par t or all of this 

Sti pulat.i o n is modifi ed o r rejected by t.he Commiuoion, each party 

r ese rven t he right, upon wri tten notice to the Commiaoion and all 

o the r part.icu wi t h in (ive (5) days o[ the eUective date o f t.hc 

(1nal writ. Le n Commios1on o rder, t o wi t hdrnw from t h io Stipul a. tio n 

wi t ho u t bei ng bound by i ts terms in Lhia or any ot he1· proceeC:ing. 

Any party that elects to withdra w ohal 1 be e n tit l ed to proceed 

wi hall itu righto, c laims and dc[enoe u , and uhall not other-..rise 

be µl"<: Judi c ed by t.he te rms o { thi o Stipulation. 

2G. Thl• l'art.ico dgrcc lhat thi n St.iµulat.i o n cutabliahes no 



27. It 10 und c r utood t ha Staff c ntcn1 i nto t h iu 

s ipu lat.i on ! o r Lhc benefit o f US WEST'a Sou th Dako a 

clccomn.uni c..i iono Cuti ome r u, 

28. Th" Par 1co subm it t h i n Stipul ation a nd r e queut t hat 

Lhc Comm i ur.1011 ior.ue itn d cc i o i o n .:a ccepting th iu S t i pu l a tion 

wiLhou mod1f1ca ion. 

DAn:o Lino \1.,'iv--- day o [ ..b.. 1995. 

U S WEST Commu n i c ations , Inc . 



SOUTH DAKOTA INVESTMENT PLAN 

A. CLASS 

Current plans provide for CLASS lo Sioux Falls, Raptd City and their remote 
offices that are not a part of the Exchange Sale. This plan provides for the 
expansion of CLASS to all remaining USWC exchanges in South Dakota over two 
years. 

B. SINGLE PARTY SERVICE 

This plan contemplates a complete elimination of all multiparty service in the 5-
year period from 1996 to 2000. This will involve the elimination of approximately 
1,250 multiparty lines in 35 exchanges. 

C. SOUTH DAKOTA INFRASTRUCTURE PLAN 

1. Infrastructure Development 

To meet South Dakota's need for applications development for the information 
highway, numerous technologies need to be deployed and expanded. 
Therefore, U S Vv'EST plans to develop services encompassing traditional 
transport services to added value or enhanced services that will provide end-
users access to the full promise of the information highway. 

U S WEST currently provktes many transport services, ranging from facilities­
based solutions, dedicated private lines lo finished transport servk:es. Upon 
expanded deployment. South Dakota is poised to take advantage of the 
following U S WEST services and technologies: 

ATM Cell Relay Switches 
Frame Relay Service 
Commercial Video Service 
Transparent LAN Service (TLS) 
Switched Voice Services 
Special Metallic Access System 
Oig~al Access and Crossconnect System (DACS) 
Synchronous Optical Network (SONET) MuHiplexing 
1.ocal Fiber Distribution 
!{emote Switch Module (RSM) 

This proposal will expand the avatlabilrty of many of these services and include 
new services that will usher in mulhmedia commun.c3lions inciuding integration 
of data. text graphics, video and votee. 



2. Systems Required 

Add1honal SMAS poinls arc needed to provide fast and accurate trouble 
detection and isolation. U S WEST can prov)de superior service by exhibiting 
our commitment to repairing circuits and assuring limited down time. The State · 
1s an extremely sophisticated cuslomer and demands full disclosure and 
immediate correction of trouble occurrences. SMAS points strategically located 
m our network will allow us to comply with their request 

DACS provide an efficient method for changing and rearrangmg network 
designs. State government needs change constantly. U S WEST needs to be 
capable of adopting and accommodating these changes. DACS provide for 
flexibJe network designs to sattSfy the needs of the state. Strategically located 
DACS will allow for quick rearrangements the state can remotely administer 
themselves. 

SONET MUXES can be utilized to expand the capacity of the current fiber optic 
infrastructure. SONET will allow us to increase the bandwidth in our network 
without burying more fiber lines. As the needs of the customers in South 
Dakota grow so will the requirements for larger networks. Increasing the 
amount of SONET equipment will help U S WEST adjust for these needs more 
economically. 

FRAME RELAY SERVICE is a fast packet data connectivity service that is the 
preferred method for connection to the Internet. MuttipSe entities in South 
Dakota are requesting Frame Relay Service for their Internet connection 
business. Additionally, other businesses in the State like the financial industry 
are utilizing frame relay in other parts of U S WEST. Frame Relay is an ideal 
rnelhod for lower bandwidlh Wide Arna Networks (WANS). It is also ideal for 
emulaling private line se,vice. 

ATM is the method for networks that are requbed to provide bandwidth for a 
combination of votCC. data and video Adding ATM to the network 
mfrastrurture will provide an efficient method of establishing a single network 
!hat will handle all of the customers' requirements for mformation dtstribution. 
The State of South Dakota currently uses a dechcated DS3 backbone for their 
voice, data and compressed video services. Non-dedicated switched networks 
are evolving and provide more efficient service for these types of customers. 
The State of South Oak;ota wants lo move to this type of more efficient network. 
The S!ale of South Dakota is also interested m utilizing A TM as the method for 
distribution of the Soulh Dakota Public Broadcasting Network Transmitting 
television signals throughout the stale using a U S WEST A TM 
network would provide them considerable savings in maintenance and 



equipment charges. The network could be sized to accommodate all of their 
voice. data. compressed video and television video and be provided by one 
source. U S WEST. 

Fiber Optic Facilities are required in the local loop of the network also. 
U S WEST musl add to the ekisting fiber optic Infrastructure In the local 
ekchangcs Bandwidth requirements are and will continue to increase in 
demand from all of our customers Services such as Transparent LAN Service 
(TLS) require the high bandwidth across the exchange that only fiber optic 
cable is capable of transporting. The state of South Dakota has asked U S 
WEST for design plans for TLS systems in Aberdeen, Rapid City, Sioux Falls 
and Yanklon These systems would require a large amount of fiber optic cable 
in these exchanges. The majority of the fiber required would be usable by 
other customers also. Fiber opl1c systems in the local loop would also be 
required to deliver higher order services like ATM to the state's locations. 

Remote Switching Modules are required in the Mitchell and Redfield 
exchanges These exchanges are currently served by Eucsson central offtees. 
The Eucsson CO's cannot provide many of the Cenlrek Plus features the Stale 
wants The Ericsson switches can remain in the exchanges and would 
continue 10 provide basic telephone service for the majority of the customers. 
Advanced services like ISDN could be provided by the RSMs. The necessary 
Centrex Plus service could provide the State and other customers service from 
the RSMs. Providing these exchanges with RSM technology would also 
provide the Stale an ubiquitous SE platform for Centrex Plus. All of the 
Centrek Plus systems under contract by the Stale are currently networked via a 
series of tie lines. This service will migrate to Primary Rate Interface tie lines in 
1995. The RSMs are necessary In Mitchell and Redfteki to provide this 
interface for lheu Centrex Plus systems. 

SMAS 

Special Me1alhc Access Systems (SMAS) provides access points in the 
network for remote monitoring and testing. These services are located in the 
central offices and provide information needed to test circuits to ensure the 
quality of service required . SMAS points are required to provide service 
assurance for all customers of U S WEST. Our customers are estabUshing 
point to poml Anak>g and 56kb networks in South Dakota. They look to 
U S V\'EST to provide consistent quality service with litt~ or no down time. 
l/'olhcn troub~ 1s detected, they demand that U S WEST provide accurate and 
up to dale information on restoral tJme and details of the problems. Installing 
additional SMAS points will provide us lhe capability for faster trouble shooting 



and more detailed reporting of trouble occurrences. SMAS points are required 
for these central offices· 

Madison 
Spearfish 
Vermillion 

OACS 

01gilal Access and Crossconnect System (OACS) equipment is designed to 
provide intelligent mixing of digital services. DACS provides the ability to 
change the routmg paths of dedM:ated circuits as required by customer request 
or in the event of disasters. The service can be preprogranvned to allow 
redirection of circuits so that digital circuits can be redirected to back up 
centers in the evenl of failures or damage to the host sites. OACS provides the 
cuslomers the ability to redirect their circuits via software programming they 
can direct from their own terminals. OACS is used by customers to efficiently 
program digital services to the locations needed as directed by their business 
requirements. A single line from a host can be redirected to multiple locations. 
This design reduces the need for direct lines between the host and all sites 
constantly rf onty one site needs to be connected to the host at one time. 

OACS also provide remote testing capabilities for digrtal services, DS1 and 
above. Remote tesling assists in faster response times during service 
interruptions and allows circuit segments to be isolated during trouble 
resolution. 

DACS also allows U S WEST the capability to use the cross connecting ability 
in the design of our internal network. All customers of digital services are 
prospective users of DACS equipment. Additional DACS are needed in the 
following host central offtees: 

• Huron 
• RapidCity 

SONETMUXES 

Watertown 
Yankton 

Sync.hronous Optical Network (SONETI Multiplexing tS special fiber optic 
terminating equipment lhal provides the abiljty to increase the capacity of ftber 
op!lc strands. T ypica11y the existing terrninaUon equipment provtdes the 



capaclly of up to SGO Mbps The more soptusticated SON T equipment can 
111ctcase the capacI1y of 1he liber optics lrom OC-3 up to OC-48 (2 4 G1gab1ts) 
and inlo the G1gabit range ol servtees Add1t1onally, SONET MUXES w111 
provide lhe ab1illy lor drop and insert lcchnology Tlus means that a customer 
with mull1ple siles can purchase 0S3 servrce 10 connect the sites and drop olf 
1nd1v1dual DS l s al the sites where lhcy are needed SONET design also 
includes lhe self healing capab,hty for lhe network 10 reduecl 11self around 
trouble spots and provide near 100% up time for the network . The SONET 
technology would be used throughout the network 1n South Dakota for U 
S WEST's backbone. All U S WEST cuslomers in South Dakota woukl benefit 
from this technology Additional SONET Muxes arc needed in the following 
central offices· 

Aberdeen 
Huron 
Sioux Falls 

FRAME RELAY SERVICE 

Verm1lhon 
Yankton 

Frame Relay Service employs "fast packet" technology with access speeds of 
56kbps, 64 kbps and l .544Mbps to provide a high speed connection-oriented 
data transfer service. "Fast Packet" technology may be classified as having 
two types of packets: cells and frames A cell is defined as a fixed size packet 
(53 octets). whereas frames may vary in packet size Frame Relay is a framc­
onentcd packet technology that supports vanable frame stzes to cost 
cffecHvcty support bursty applications (e.g.. Local Area Network (LAN) 
interconnection and file transfers). which contain both variable and bandwidth 
requirements and low delay requirements. The frame relay protocol contains 
less overhead than the widely available X.25 protocol, translaling into reduced 
processing requirements for the network nodes, hence, less transl1 delay and 
ineteased throughput. Frame Relay utilizes Permanent Virlual Circuits (PVCs) 
to cslabhsh logical connections between customer locahons lo provide higher 
access speeds and less delay than traditional packet-switch lechnologies In 
lieu of multiple physical dedlC3tcd hnes. multiple logical connections may be 
estabhshed on a single FRS Access Link to provide simultaneous logical 
connections between customer Network interfaces. These multiple logical 
connections increase lhe custornet's flex1b1hty for dala transfer apphca110ns 
On prcsubscribed logical connections. variable length frames are relayed 
belwee,. the FRS customer's source and destinahon loca11ons. ul1hzing !he 
FRS Access Link's bandwidth only as needed 

Aberdeen 
Mitchell 
Pierre 
Rapid City 

Vermll110n 
Water1own 
Vanklon 
Huron 



ATM 

Asynchronous Transfer Mode 1s a cell relay service that can ,ncorporatc voice 
daIa and video signals 11110 one transport mclhod The signals arc placed in 

cells of d1g 1tal inforrn~1hon and rapidly transported through !he network lo the 
address included in the header of the cell ATM is the me thod for combining all 
three services into a non-dedicated lransport service Currently ,f customers 
need high bandw1dlh for constant transm1ss1on of signals (like video) lhey are 
required lo subscribe lo dedicated poinl to point services. Video and voice are · 
constant bit rate services that cannot lolcratc delay of signal. Data 
transmiss,on can tolerate some delay because the equipment can buffer the 
transm1ss1ons and presenl the s.gnal as a constanl transmission. High 
bandwidth is required for transmission of large files in the data and video 
environment ATM is the network lechnology that can accommodate the 
transpor1 of all three types of information and not require ded1caled circuits for 
all three services. ATM establishes the paths for !he transport as needed and 
can dynamically allocate the required bandwidth al the time or transmission. 
This allows lhe customer 10 subscribe to one transmission service instead of 
dedicating services for each need ATM switches arc required in these 
locations 

Aberdeen SIOUX Falls 
Huron Vc rm11I1on 
Mitchell Volga 
Pieuc WaIer1own 
Rapid City Yankton 

LOCAL FIBER DISTRIBUTION 

Fiber optic rings are sophisticated loops deployed m exchanges that arc 
designed lo counter rotalc so informahon Is transmitted m both directions 
When lhc information is received the equipment detcrrmnes the best 
transnussIon and accepls it. This service provides a guaranlee Iha! information 
will reach its desl inahon even in lhe event of a cable cut or cquipmenl failure 
on one route. Customers provided service via this method are assured of near 
100% Ull lime on lhc1r networks Tt11s Is c11hcal for cuslomers depending on 
our sef\ .CC for their operations. Customers that rely on thetr network for !heir 
business. hke telephones sales. pubhc emergency centers. dala processing 
centers, etc , need rchable networks Fiber rings ,n l hc loca l loop me required 
to provide this type of service . E)(1sting fiber opllc lacd1lics rnust be expanded 
to provide for the future rcquircmcnls of fiber ophc rmgs. Trnnsparcnl LAN 
Se,v1ce and ATM Add1hona1 local fiber d1sI11bu11on 1s requirc.-d m these cities 

Aberdeen 
• Rapid City 

Vc rrmlhon 
Walertown 



Sioux Falls • Yanklon 

RSM 

A Remote Swilch Module (RSM) is an altachment lo a central office connected 
over distance to extend the capabilities of the central office to another location 
hke a d1fferenl city An RSM can be used to economicalty provide advanced 
services to additional cities without completely replacing the central offt00. The 
RSM docs not need l o be engineered to provide servtee for the entire · 
exchange The RSM is sized lo provide advanced services to the customers 
lhat require them. Services such as ISDN can be delivered to a smaller group 
of customers. 

RSMs are needed ,n these locahOns 

• Mitchell 
• Redfield 

INTERNET SERVICE 

lnle_cn.e.L....Stooce ,s a data communications and information service that 
provides capabilities for reglOnal mternetworking of various computers, utilizing 
industry standard U\N/WAN protocols (viz. IP. tPX) for the purposes of both 
intra-enterprise and inter-enterprise communications and networking. 
INTERNET dehvers a suite of scrvtees that allows its customer to be able to: 

gain access to various repositories or information (k>caV 
regionaVglobal) 
facilitates the del1Very and exchange of information 
conduct business with each other electronically 
oommunicale electronically. 

Internet Servtee dehvers a full range of connectivity to the INTERNET, a 
network of networks reaching more than 11 .000 networks (connecting over 3.2 
million servers) and 22 milhon users, thereby aUowing INTERNET customers to 
reach beyond any particular local serving area. 

Custorr "!rs connecting to lhe INTERNET come from virtually all segments of 
the market Our service. lnIe,act's INTERNET Service. is targeted, however. at 
the profess10nal member of a commumty of interest who needs an easy to use 
managed service. Making 1nformaI10n available thal is appropriate for users' 
needs Is key and unique to our service offering. Fittering and managing 
appropriate conlcnl for K-12 customers, for example, is key to their adoption of 
our service. Through the dcvek>pment of this platform, wo have been able to 
aeatc l h1s type of managed scrvtee. 



This plan conlcmplales providing local dial-up access lo INTERNET at all 
USWC exchanges 

D. DISTANCE LEARNING PROPOSAL 

Th,s proposal p10v1des three of the necessary components for Distance Learning 
apphcatlons: desktop video equipment , which can be used for video conferencing 
and informalion services access (!his part of !he proposal may be modified based 
on discussions with various stale agencies. including the Bureau of lnformalion · 
Technology). a discount on State Telecommunications Services which can be 
passed along lo educational entllics for network connections , and a grant for a 
l cachcr Network thal will he lp 111 funding l raimng for use of technology 

Switched Interactive Video: 

This part of the proposal provides a desktop video syslem to each of the public 
schools tn U S WEST served territory In Soulh Dakota. The service would be 
comprised of a Microsoft Windows based PC and a PicturcTel PCS 100 desktop 
video syslem The service would utilize U S WEST ISDN service We would 
include a 16-port vtdco bridge also manufactured by Picture Tel. 

I he PC would be acquired to provide lhe platform for the interactive video service 
fhc PCS 100 opcraIes as an additional card In the PC and inlegrates two ISDN B 
channels lo prov id l 28 Kbps of bandwidth The PCS 100 conforms to the 
national standard H 320 for video conferencmg and Is compatibk! with all other 
,;tandards complianl d191tally compressed video equipment It can also be usud for 
0Iher PC-based apphcaI10ns !hat use a Windows operating syslem 

The PCS 100 system includes a Fhp cam dual purpose camera, vtdeo board, an 
aud10 board. a lull duplex spcakcrphonc. a camera stand. cables. conference 
control and information sharing software and docurnenlation. The system includes 
add1ll0nal video porls and can be used with standard NTSC equipmenl 

In add1t1on to the PCS 100, a lG-port video budge Is included to provide the ability 
lo connect more than two syslems on the same video call The bridge would be 
!he ccnlm1 poinl !hat users would dial In order lo connect to mull1po1nt sessions 

The PCS 100 and ISDN Is an exccllcnl low cost method lo provtde tnleractNe 
video for d istance lcarr.mg 

M:istor Sorvico Agroemcnl: 

Currently under development Is a Master Servtee Agreement between U S WEST 
and the Slate of Soulh Dakota. TI1e servlCC agreement would provide a d1SCNJnt 



for all services purchased by the Slate from U S WEST. The Slate could lhen acl 
as a purchasmg agent for schools and use the discount to help defray the cost to 
the schools of their network connections Currcnlly !he Stale of South Dakota 1s 
responsible lor approximately S5,000.000,00 in annual billed revenue A 5 10 7 
percent discount is anticipated. 

Foundation Asslstanco for Training: 

The U S W EST Foundation, in aligmng more closely with U S WESrs overa[I · 
mission, is focusing on providing granls using lelecommunications technology to 
connect people. 

A three-year grant in the range of $300,000-S350,000 from the U S WEST 
Foundation would a11ow school districts and teachers w1lh1n the South Dakota tJ 
S WEST serving territory access to a wide variety of local, regional and worki-w1de 
telecommunication possibilities. Th,s would replicate a grant to provide laptop 
computers and technology training for over 300 Colorado teachers recently 
awarded by the U S WEST Foundation to thP i miversity of Colorado. Through 
collaborative efforts with Dakota State Un1Vt."fs1ty in Madison, known for its 
computer technology expertise, and the State of South Dakota Bureau of 
Information and Technology in Pierre, a low-cost. k>cally-controllcd and integrative 
telecommunications syslem wilh training, equipment and technological back-up 
would be established. 

During the first year of the project, Dakota Slate Umversity would establish a 
US WEST Center for lnslructional Technology w1th1n the Business and Education 
Institute. This center would continue lo draw upon faculty expertise in Computer 
Science, Information systems and the School of Education to develop summer 
workshops, conduct training sessions, host seminars and promote the utilizalion of 
instructional technology in K-12 schools - all focused on telecommunications 
technology in education. A training package for teachers and administrators would 
be developed to provide education and training in the use of telecommunications 
technology, with college cred it bemg given lo training participants 

U S WEST served school districts 1n close proximity to Madison would be selectt:d 
tho first year to participate in this pro1ect. Each disluct would be pro•,ided with a 
computer, and multimedia connP.Ctiv1ty as an lncen11ve 10 participate Those 
districts would demonstrate and 1mplcmenl a plan to expand this educational 
opportumty lo other teachers and administrators in their districts. Add1honal 
districts wo~ld be selected in year two and, in year three, all U S WEST ser,ed 
districts would part1c1pale. 

Partnerships would also be formed wtlh Black Htlls Slate Umvcrsity and !he 
Univers·ty ol South Dakota 1n order !hat prescrv1cc teachers and ,nserv,c-.c 
teachers rccc,ve the technology lra1nin<J 1n an equitable and cost--effeclivc manner 
Dakota Slate University will work closely with OECA, the South Dakota National 
Science Founda!ion Systemic lmhahvc and the School Modernization ProJCCI 



An "education computer networkN that supports Internet access, World-Wide-Web 
access, electronic mail, loca l list serve functions nnd exchange of administrative 
repor1 s and information would be eslabhshed Connection to lh1s resource w;11 be 
provided in conjunction with the state's digilal network . 

E Time Frame for Capital Deployment 

1 CLASS 

Single Party Service 

South Dakota Infrastructure Plan 
SMAS (Special Metallic Access Systems) 
OACS (Digital Access & Cross Connect System) 
SONET Multiplexers 
Frame Relay 
ATM Switches 
Local Fiber Distribution 
RSM (Remote Switch Modules) 
Internet Service 

-' . Distance Learning 

Caprtal Deployment 
l!e!lin Enll 
1996 1997 

1996 

1996 
1996 
1996 
1996 
1996 
1996 
1996 
1995 

1996 

2000 

1998 
1999 
1998 
1997 
1997 
1999 
1997 
1996 

1996 

Note: The detailed sequence of deployment for these individual enhancements 
will be developed mutually with the customer (in most cases, the State of South 
Dakota). 
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I\IIANAGER-REGULA TORY AFFAIRS 
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125 South 0 :1ko1a Avenue 81h Floor 
S1ou11 Falls South Dakota 57194 

June 21. 1997 

Mr. W1llmm Bullard . Executive Director 
Public Ut1ht1es Comm1ss1on 
State Cap11ol Building 
Pierre. South Dakota 5750 1 

RE . Doci<et TC97·016 Data Request 

Dear Mr Bullard 

IIJ.WESr 
C~ICATIONS @ 

RECEIVED 

JUN 2 5 1997 
SOUTH DAKO TA PUBLIC 
UTI LITIES COMMISS ION 

In preparation for the hearmg on this docket. U S WEST requests the 
fol lowing mformation be provided to them from Commission staff : 

1. A hstmg ol all compta1n1slcontacts regarding U S WEST tor 
both 1995 and 1996 by name and phone number 

2. Descr1pt1on of the complamt1con1act 

3. Indicate how each complain t/contact wa s categonzed to 
preparo E11h1b11s E, 1 and 2 1n Lan1ece Healy's testimony 1n above 
docket 

Please send above mforrna11on as soon as possible to me at 1 25 
South Dakota Avenue. 8th Floor. Sioux Falls. SD 57194 

Sincerely , 

(/,, :,,,. )_\ ,~ .·,,~ 

Colleen E Sevotd 
Man ager- flegu lcllory Affa irs 
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Mr . William Bullard 
Execu i ve 01 I ecto r 

June 30 , 199? 

Sou h Da kota Publ ic U il1tJes Commission 
!>00 East Cap\ o l Avenue 
Pierre , SO t.'750 1 

IIJ.WEST 

FAX Receive<! JUL u ~ i!!!, 

RECEIVED 

RE : Identification of Addi ional Witnesses - TC9'7 - 016 

Dear Mr . Bullard , 

A he recess o f hearings in his ocke on June l , 199? , 
he p r ocedure stablished i ncluded he iden t1 !1 c at ion o f 

ou s and 1ng issues and the U S WEST wi nesse s hat wo u l d add r ess 
those u.sues at the r esumption o f he he arings . The t r ansc ript 
o f he June 12 hearings beca me availa le on June 2 4, and the 
draft l is o! 1ssues and witnesses a r e submi t ted f o r Corr.mi:1sion 
review. 

The following issues will be addressed by the ind i c a ted 
witnesses when the hearing r esume.s : 

J . The numbe r of Us WEST facill tJes , outside o f c-en tra l 
offices , hat have bat ery powe r ba c k up . Witness : Dan Neilson . 

2 . Pror:essc s ~sed to log c ustomer complain s and to tr. a c k 
a c tions aken . Wi riess : Su:Jan Mc Kown. 

3 . Proc,lssos used t o record custome r con acts !o r se rv ice and 
me hods sed o ident1fy service r presenta 1ve . Witness : Ca ~ol 
Sp r y . 

4 . Processee used tc., id~nti ty .lnd main a.in c able ra ci li ies an 
plan f o r ::ab!, r e p lacement. Witness : Dan Net son . 

S . ARMIS service results reports a udits and results of hose 
a.ldlls. Witness : Carol Spry . 



Mr . William Bulla rd 
June 0 , 1991 
Page Two 

6. Explanati o n o f c able shor age 1n 1995 . 
Ue1lson . 

Dan 

1 . Cos of ISDU loop condit1on1n and a:, ex lana ion of the 
process u~ed l O determine cos . Wi ness: Dan Nell::1on. 

8. Pr ocesses and ope r ation o f complain management by the 
executive o f! 1c e. ~ Susan Mc Kown . 

The fol lowing additional iss es ra ised by he Commus1on 
have been ldcnl.lf1ed fr om not.es and the t r anscri p t and will be 
addressed hro ugh he (j 11ng of exhibi ts : 

l . The d o llar amount paid out !o r c r ed1 ed) for i ns tal lation 
commi tment3 missed . 

2 . The dollar amount paid ou {or c red l ed) for r epair 
com.-n1tmen s m1ssed . 

J . Break ou o ! specials by category and list t he percent 
comm1 men :, missed by category. 

4. den tl ! y and list he U S WE ST i n ernal se rv ice objecti ves 
relevant t o this proceeding . 

5 . Internal reco rd o f South Dakota compla i n ts . 

13 U S WEST ' s understanding that the Commission wi ll 
rev iew hu lis and will communicate and c ha nges to U S WEST i n 
time for U S WEST to prepa r e i ts r esponses before r esumpti on o f 
thl! hearings . If he r e a r e any questions , pl eaae conta c t me or 
Jon Lehner . 

;:: ; ~ ,liM 

Wi lUdm P. Heaston , Esq. ~ 
WPH/bja 

cc : Cindy ?it?rson (for d1s ributionl 
John Lo va:d 
Rober S.ih r 

3 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE INVESTIGATION OF 
US WEST COMMUNICATIONS, INC. SERVICE 
QUALITY PERFORMANCE 

IN THE MATTER OF THE FILING BYUS WEST 
COMMUNICATIONS, INC. FOR REVISIONS TO 
ITS EXCHANGE AND NETWORK SERVICES 
TARIFF AND EXCHANGE AND NETWORK 
SERVICES CATALOG 

ORDER FOR AND NOTICE 
OF HEARING; NOTICE OF 
CONSIDERATION OF EX 

PARTE COMMUNICATION 
Teff-011 

TC97-049 

On Fet1ruary 20 1997 the Public U11h11es Comm,ss1on (Comm1ss,on) opened doekel TC97• 
0t6 to 1ev1ew U S WEST's serv,ce qualtty perfo1mance pursuant to lhe Comm,ss1on's On:ier 
Approving S11pulat10n and Addenaum 1n Docket TC94-121 In that Ck>cilel tM Comm1ss1on approved 
a ra1e 1nc,ease tor residential and business bas,c local e•change service The Comm1ss1on funher 
decided 1hat a prnposed second ITTCtease may be ,mplemenTed al !he eoa of 18 monlhs from the l irsl 
mcrease aeoend1ng on U S WEST's serv,ce quar.ty performance The Comm1ss1on direcled lhe 
Comm1ss,on s1all 10 1ev1ew U S WEST's sen11ce quahly performance al ttle end ol 12 mon1hs 
fOllowlng the efteaive dale o1 the increase The Comm1ss,on set an mlervenhon deadline of March 
7 1997 101 this aockel MCI Tetecommumcahons Corporahon (MCI) and AT&T Commumca11ons 
ol the M1dwes1 Inc (AT&T ) filed l rmely Petrt1ons to Intervene By Order dated Apnl 28, 1997 the 
Comm1ss,on granted bolh Pet1hon s ro Intervene 

OnApnl 30 1997 the Comm,ss1on rece111ed a l1ltng Dy US WE ST 1ha1 reflects IM second 
phase o f ,ncrease wh1cn ,s docket TC97-049 On June 3 1997 a l a duly noticed meehng the 
Commission decided 10 consohda1e d ockets TC97-0 16 and TC97-049 

On Ma, 20 1997 me Comrn1ss10f1 issued its Amended Order and Nohce of P1ocedural 
Schedule and Heanng n, dockel TC97-016 SCheduhng a hearing for June 12- 13 1997 The heanng 
was commenced as sct\edulecl The Commission continued lhe hearing so lha1 me panies and the 
Comm 1ss1on could 1den11fy any ou1s1anding issues once lhe June 12 1997 transcnpt became 
available The J)focedure estat:ihshed by lhe Comm1ss1on perm1t1ed U S WEST 10 drall a hst of the 
issues and wilnesses ,1 believed were re le11an1 10 complete 1ne heanng based upon concerns and 
quest10ns raised by lhe Commss10n dunng the June 12 1997 heanng On July 1 1997 U S WEST 
riled a le11er sen1ng fonh 11s ad<J11conal Witnesses and the issues lo be add,essed by those w,tnesses 

Tt-.e Comm1ss1on has 1unsd1ct10n 1n 1t11s maller pu1suan110 SOCL Chapters 1-26 49-1 3 and 
49-31 Tne Comm1 s!l.1on may rely upon any or all o l these or o!her laws of !his slate 1n making its 
determ 1na11on 

The tss e c; whether based upon the Comm,ss1on·:i. 1nves119a11on of U S wesrs service 
quahty performance from February 12 1996 to February 11 , 1997 a second rate inc,ease 
seheduled 10 be U'Tiplemenled at !he end of 18 m onths flom 1he, first ,naease may be 1n1plemented 
11n whole or in pan , delayed or re1ected 

The hearing 1s an adversary proceeding conducled pursuant to SDCL Criap1 er 1-26 All 
par11e,s have !he 11gn1 10 anend ano represent lhttmset11es or be represented Dy an anorney 
However such nghts and other due process r1gh1s shall be forfe1Utd 1f no1 e .terc,sed at 1he heanng 
If 1ou or your 1ep1esenta1111e fa il 10 appear at me time and place sel tor the heanng, the Final 
Oec,s1on w ill be based solely on 1es11mony and e·11dence pro111ded rl any dunng the heanng or a 
Final Oec1s1on may be ,ssued by default pursuanl 10 SOCL 1-26-20 



The Comm·ss1on aher e11amIrnng the evidence and hearmg tes1Imony presented Dy lhe 
par11es shall make Findings ot Facr Conclusions of Law and a Fmal Decision As a result of the 
hearing the Comm,ss1on may ,mplement (1n whole or m pan). delay, or re1ect lhe second maease 
pursuant 10 I1s decision 1n TC94· 12 1 The Final Deciwn made by !he Commission may be appealed 
by the panres to !ht: C1rcu1t Coun and the Soulh Dallola Supreme Coun as provided by law 

The Commission finds lhal lhe le11e1 dated June 30 1997, as submll!ed by US WEST 
,oent1fylng ctdchhOnal wi1nesses and issues should be adopted and these mallers shall be heard at 
the hearmg 

PLEASE TAKE NOTICE thal pursuant 10 SOCL 1·26--26 the ComrrnsStOn hereby gives notice 
1ha1 lhe anached Oualily of Service Data, marked as EJCh1bll A. has been received by the 
Comm,ss,on It may be cons1de,ed by the Comm1ss1on m these proceedings commencing on July 
16 1997 in LCR-1, Slate Cap11ol Bu1k11ng, P1ene. SO, beg inning a1 8 30 a m AH pan,es shall have 
an oppor1uMy to par11cipa1e and present W1tnesses relatrve to !he auachment 

II Is therefore 

ORDERED tnal all pan.es shall be afforded the oppor1un1ry 10 pan1cipa1e m the cons1derat10n 
of fah1b1t A by !he Comm,ss1on as provided by SOCL 1-26-26, and •I ,s 

FURTHER ORDERED that a heanng shall commence on July 16, 1997, ,n LCR-1, Slate 
Cap1101 Bu1ld1ng, P1urre , SD beg1nnmg al 8 JO am , and 11 ,s 

FURTHER ORDERED 1ha1 lhe leller dated June JO, 1997 as subm1t1ed Dy U S WEST 
1dent1fy1ng add1!1onal witnesses and ,ssues shall be adopted The lener ,s hereby incorporated by 
reference 

Pursuant to the Amencans with OlsaD1ht1es Act, this heanng ,s being held rn a physically 
accessible locahon Please con1ac1 the Public Ut111!1es Comm1ss1on al 1•8Q0..332• 1782 at teas! 48 
hours pnor 10 the he.tnng 11 you have special needs so arrangemen1s can De made to accommodate 

>'°" 

Dated at Pierre South Dako1a, lh1s 71h day of July, 1997 

CERTIFICATE or SEIMCE 

1 1>eun<lel"11""fC,.,...O, C-,t,1,n-tr. 
d lXUll>eflllW\ __ , .atocU; U(jQl\ .. ~ Gf 

r-cr., 17•1l cltc► el '" kltd on me ®c~el ~ 
I OfloK....,,.Clll l>J /ilt,1 r,c:,,-,, 

.w"~.«n~~c:,,/ --
e, _ . ,J , ~ 

o .. ---7l2fa2--_ 
O I FIC lo LS[ lo ll 

BY ORDER OF THE COMMISSION 
Comm,ss,oners Burg, Nelson and 

;;~ =='~ ~ 



To 

From 

Dale 

Sub1ec1 

1alirnml Br~•ulalory B,.,..·an·h l11s1i1111t· 

Jim Durg 
Pam Nelson 

Laska Sch~ n e r 

Ray Lawio 

June 25. 1 97 

Ouah1y-0f-Servicc Data For Soulh Dakota 

IOKot ·a ,m.1r ._ Nu»d 
I uh1 111l11!', lth ,.1-'J.! l f> , IOOl 

l'htm .. 11 1-' ?<i l ••uo.a 
h O , 1,l -' l "l•71<tr, 

Per your requesl , two ,terns are submitted for your use The first 1s a memo from Mike 

Clem ents that should be helpful ,n your assessment o f the trend line for service quahty 

1n South Dakota Mike's memo uses federal ARMIS data The data cover sue ARMIS 

service quahty variables The big picture ,s that South Dakota h~s dechned on four of 

the s ix measures 

The second 11c m was filed m the Ohio Pubhc Ul1hty Comm1ss1on's p11ce cap proceeding 

The part most useful lo you may be Chapter Four, which lays oul lhe lmked logte of 

serv ice quahty and puce caps and why you should have a reasonable cxpec1a110n 1na1 

service quahly should c1lhc1 remain !he same or 1mp1ovc undci p11ce caps 

MM=Mfi 
A t, 

/ ,1,,1,1,,/,r,I I,, 1J,, \ .11,,..,, , I "~'' '''' '" ,,{ Hr,:"/""" ' I ,,t,,, I ,.,.,,.,. ,.,"'' ' ' "' / J,, 1/lu" , ,.,,, I u·, r,1</1 "' /IJ / n 



' Ilk' :\alional B11.mla10~· Bt"'4'an·h ln~litult• 

TO· Comnussioncr Hurg and Commissioner Schoenfelder 

FROM : Michael Clements 

DATE: June 25. 1997 

SI.JIJJECI : South Dakota's l'ncc Cap Policy and Service Quality 

IIJ.IUI C':u nutd, Nn;ul 
( 'olumhu,. Ohio ,&J~ lll-1 041! 

l ' hunt : fl l,l/!ll!,"1,111.( 

t, AX: : fll .. f!ll! -'11'HI 

As South l)akot.a rc,·1cws its price cap policy. two pieces or :service quality information may be of 
interest 10 you. Fi rst the Fcdcral Communications Commission (FCC) has been col1«1ing service 
quality inform.1hon directly from the Regional Ddl llolding Companies and other local exchange 
companies. \Vhilc lhis infonnation is quite limited and may not mcuurc qua.l it)' perfectly (e.g., it 
excludes billing complaints), ii is the only nalional service quality data publicly available. The 
altachcd figures and 1ablcs were complied from the FCC data. Second, the NRRI recently 
completed a quality-of-service study of Ohio conswncrs (Altachcd). This sunrey provides an in­
depth examination of Ohio consumers· prefcrcncc5 and experiences. As such. the survey identifies 
the specific service quality attributes that residential and business consumers consider important. 

With the telecommunications industry moving away from traditional. r.1te-bascd rate.of-return 
regulation. a number of regula1ory commissions and the Na1ional Assoc ialion of Regulatory 
U1i li1y Commissioners have been focw:i ng on telccommunica1ions service quality. Sc\·cral sta1e 
comm issions served by Nynex , Ameri tech. and US West ha\'c been concerned over recent 
dcclincs in service quality. l'nis concem is \lt'<! II founded , From 1991 to 1995. live of six scn•icc 
quality measures al the nalional le,•el decl ined . While not eons1s1e111 across all slates, !his 
aggregate decline ju.•ailie~ a dose examination of service quality 

lhe following J iscu.-.s1on idcnhfo.•s several significant points, 

Soutb l>a kola's ltlttummunications ~n-itt quality i r.nrrally dttliard duri■1 tht 1991 to 
1995 limt(ramt. Of the six service qu.:tlity measures, four illustrate a decline. Lower service 
quality oc:cuncd in lot.al cus1omer commitments met. tot.'11 repeat trouhle reports (i .e .. trouble 
reports rcmainin. or reappearing 3fkr JO days). switcht.-d do\lt1llimc, and 1otal customer 
complamts (figuro J. 9, ! I . and 14. respectively). lmrrovcd S('l"\•ic:e quali1y oc:curm:I in total 
uouhl<' rt'pon~ and 1runk blockage ( ligun:s 8 and 10. rcspccli"dy). Simil.ll trcnd.5 w<re 
:ipparcnt in the state's r.ml:ing anion~ ~8 other ~1a1es (Table 1) ,, ~ the in1crvcning tigun.·s 
show, no .;1gmfic-an1 difference arpcat5 bctwecn residcn11al and husincss consumer 4u.1lity 
le\•cls 

/ 



lh·ctnll)' in:urd 1996 sr n ·ict qu■ lily rnulls uhihit ■ ,imil■ r tnnd. In 1996. the FCC 
adoplcd a yearly, versus quarterly, service quality li lins , ThU5, the 1996 results a.re IIOI stric tly 
comparable to the 199 1 10 I 9iJ5 data_ I lowcver. calcuhuing 1weragc quanerl y values from the 
annuul dutn pc-nnits some rough comparisons. Compared with the 199 1 second quancr, the 
111'16 resu lts shov.• lower service quali ty levels in 101al customer commilments met. lot.al rcrea1 
trouble rcron i.. switched do v.11timc. nnd tot.al \'.ustome, complaints. Improvements arc 
apparent in total tmuble reports und trunk blockage. 

Soulh D■kot ■ ' s urvicr quali ty rtsults closcl)' lrack US Wnt'1 •arf'l■lt rnulls. Figures 
15 10 28 ill us1,a1c South Dakota's a.nd US West's service quuli1y records on the previous 
measures. As the figures illuslrntc, the South Oakota and US West results move in tandem. 
These results arc consistt.· 1111.1,-i th other studies 1ha1 iden1i ry the holding com rany a., a 
s1s mficant factor mfluencing state-level activity. Thal is. the holding company's corporate 
i.lr.U\.'gy arrears 10 influ\.'n e s1u1c- lcvcl results. 

• Compartd to Ohio, South U■kola b■s • grntrall)' lo,nr Hrvkr qu■lily ~ ·rl. Rcccntl)'. 
the NRRI published an in-depth rl'pon idcn1irying lhc tclccommuniQ tions service quality 
preforencc and experiences or Ohio rcsidcn1ial and husiness consumers. E\'en though Ohio 
genera lly has higher ncl scn·icc quality le\'els (Table 2). the NRRI sur'\'cy indicates that u 
significan1 nu11 1bcr or consumers or Ohio local cxchnnsc l'OmJ>311ies s1ill have significant 
scn ·ice quality problems. This suggc.-.ts that a similar survey done in Soulh Dakota could 
show that e\'cn large proportions or South Dakota consumers would also be concerned about 
the qualit)' or the 1clccommunica1ions services that they rccei\'c. 

As swtc comnussions incrcasingl) adopl a ltcmati\'t' regu latory policies. service quali ty remains an 
important consideration. Tcchnolog)', legislat ion. and commission action we fostering 
compc1111on. This newly emergi ng compclition should impru\'e economic eOicicncy. llowc\'cr. 
mcipicnt compclitinn has not resol\'cd the present scn •icc qu.1.lity problems. Results fro m the 
pr\.'Ccding six year period indic:tl\.' a general service qualit)' degradation. 
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FIGURE 1: Residential Customer 
Commitments Met (FCC ARMIS 43-05) 
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FIGURE 2: Business Customer 
Commitments Met (FCC ARMIS 43-05) 

02 91 04 91 02 92 04 92 02 93 04 93 02 94 04 94 02 95 04 95 

Period 

-+- South Dakota 



-C: 
GI 

' ~ 
~ GI a. 

FIGURE 3: Total Customer Commitments Met 
(FCC ARMIS 43-05) 
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FIGURE 4: Residential Trouble Reports 
(FCC ARMIS 43-05) 
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FIGURE 5: Business Trouble Reports 
(FCC ARMIS 43-05) 
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FIGURE 6: Residential Repeat Trouble 
Reports (FCC ARMIS 43-05) 
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FIGURE 7: Business Repeat Trouble Reports 
(FCC ARMIS 43-05) 
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FIGURE 8: Total Trouble Reports 
(FCC ARMIS 43-05) 
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FIGURE 9: Total Repeat Trouble Reports 
(FCC ARMIS 43-05) 
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FIGURE 10: Trunk Blockage - Exceed 
Threshold One Month (FCC ARMIS 43-05) 
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FIGURE 11: Switched Downtime 
(FCC ARMIS 43-05) 
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FIGURE 12: Business Customer Complaints 
(FCC ARMIS 43-05) 
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FIGURE 13: Residential Customer Complaints 
(FCC ARMIS 43-05) 
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FIGURE 14: Total Customer Complaints 
(FCC ARMIS 43-05) 
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TABLE 1 

SOUTH DAKOTA SERVICE QUALITY RANKINGS 

Repeal 
Penod Convnrtmenls T,ouble Trou~ Trunk Swrtched 

(Ouarter/Yea,J Mel Reports Repo<ts Blockage Oownbme Complaints 

021991 31 18 32 48 25 28 

041991 30 34 48 28 36 

02 1992 43 34 47 34 

041992 32 27 48 21 

0 2 1993 33 17 26 42 31 

04 1993 34 31 28 48 39 

021994 33 13 34 46 37 43 

041994 31 32 45 12 34 

02 1995 36 25 38 48 35 .. 
04 1995 40 29 .. 31 39 

Scale 1 H9hest 418 LO'NeSt 

Source FCC ARMIS 413-05 
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FIGURE 15: Residential Customer 
Commitments Met (FCC ARMIS 43-05) 
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FIGURE 16: Business Customer 
Commitments Met (FCC ARMIS 43-05) 
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FIGURE 17: Total Customer Commitments 
Met (FCC ARMIS 43-05) 
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FIGURE 18: Residential Trouble Reports 
(FCC ARMIS 43-05) 
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FIGURE 19: Business Trouble Reports 
(FCC ARMIS 43-05) 
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FIGURE 20: Residential Repeat Trouble 
Reports (FCC ARMIS 43-05) 

10.0% .__ ______________________ ~ 

02 91 04 91 02 92 04 92 02 93 04 93 02 94 04 94 02 95 04 95 

Period 

--+- South Dakota --- US West 



c 
GI 

\.\! ~ 
~ 

GI 
CL 

50.0% 

40.0% 

30.0% 

20.0% 

10.0% 

0.0% 

FIGURE 21: Business Repeat Trouble 
Reports (FCC ARMIS 43-05) 
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FIGURE 22: Total Trouble Reports 
(FCC ARMIS 43-05) 
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FIGURE 23: Total Repeat Trouble Reports 
(FCC ARMIS 43-05) 
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FIGURE 24: Trunk Blockage - Exceed 
Threshold One Month (FCC ARMIS 43-05) 
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FIGURE 25: Switched Downtime 
(FCC ARMIS 43-05) 
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FIGURE 26: Business Customer Complaints 
(FCC ARMIS 43-05) 
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FIGURE 27: Residential Customer Complaints 
(FCC ARMIS 43-05) 
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FIGURE 28: Total Customer Complaints 
(FCC ARMIS 43-05) 
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TABLE Z 

SOUTH DAKOTA, OHIO, AND US WEST AVERAGE 
SERVICE QUALITY PERFORMANCE 

caz 1n1to041ns) 

Service Ouahty Measure South Dakota Ohio 

Total Custome, Ccxmvtments Met 982% 993% 

Total TroutHe Reports 439 602 

Total Repeat Trouble Reports 202" 197% 

Trunk Blockage " " 52% 

SWllthf!dOownbme 165% 153% 

Total Customer ~mts 0.08 001 

Source FCC ARMIS ◄3.(15 

Aggregate 
US 'Nest 

97 8% 

• • 5 

2◄ 1% 

2.3% 

18 3% 

0 10 



/ 
STATE OF SOUTH DAKOTA 

COUNTY OF HUGHES 

IN CIRCUIT COURT 

SIXTH JUDICIAL CIRCUIT 

BEFOIIE THE PUBLIC Un.m£S COM-.ON 
OF THE STATE OF SOUTH ~OTA 

IN THE MATTER OF nlE IHVE8TIOAllON 
OF U 8 WE8T COMMUNICAllON8, INC.'I. 
Sl!RVICI! QUALAl1Y l'eRFORMANCE 

It 11 hereby 

ORDERED 1h11 tho Motion for Admission for WJIRan P. Hoaston. O OOfHMidonl 

attorney, to appear on t>ehatf at U S WEST CotM'iUnicaUonl , Inc., before the Public 

UtlliCiH Commlulon and thla Court ,elating to this matter I• granted: 

Dated: June ----1.1::::.... 1897. 

ATTEST: 

0~ ~ ~ 
Honorabtt.-Sl-♦¥1LbM1r ,,,,,,,IC l'l\ , GO,U 
Cln>JHCounJ...,_ 
Sooh Judicial Clft:utt 

. Mary L. Erlwoo 
c~~• . 

BY: /~& •,d 

'i"'-- ~ 
(SEAL) ~~­

FILED 
JUN 1 2 197 

~.e~.,._ 

"'A -



VIA l'ACSINILS AHD OVSR- NIGBT DRL JVSRJ 

'le. W1lliam Bullard , J r . 
~xec 1 ve 01 recto r 

June 18 , 19 7 

ou t_h Da ►. ota Publtc U il1 1es Co:nm1ssion 
.;t a o f Sou h Oakot.a 
SOO East Cap1 t ol Aven e 
? 1ern·, So h Da ►. o d 51S0 I 

RE : lrlen 1f1 c a ion o f Wt nesses - TC 7 - 016 

Dear Mr. Bull rd : 

ll.1-WEST 

RECEIVE 

On Jul y 7 , 1 q1 , Ms . Karen Cr eme r, Sta ff A to rnt:y f o r the 
Cor.,r:n ~sion , c al led con.:ern1 n,; the i de n u f ica 10n o f issues and 
w1tn._,. ;ses pr o v ided 1n US WEST ' s corr.znun1 ca ion cif June 30 , 1997 . 
tn re.'i ns o her ral I , he f ol lowing lnfo rma ton is provided : 

.1 . The i~le t o r h witnesses 1den i!1ed i:1 the June JO 
comt:1un1ca ton are as f o l lows : 

Susan Mc Kown , Manager , Exec u 1ve Complaints ; 
Caro l Sp ry , Ma nager , Complianc e Reporting ; 
Dan tlle l s,:n , Ma age r , Technical. Regula t ory and fi na nci a l 

:n u .i aLiv~s . 

;i . The f ollowing new witnesses and he s 1,;bJec t ma tcrs o . e 
dddressed are added al he reques o f he Corr.m ission : 

Joseph Ma t.teched: , Centra 0 !1 i c e H nage: , SOUET t e:s ing 
p r oced res ; 

Ka hy Daune r , Cu:,•_ome r Service Ma nager , Process es used by 
se r vice represen a ives t. .:> e erm ine avail a ili ty o! ra cili t ies 
dt he time an o r der f o r servlce is recei ved . 



Mr. Wi lliam Bullard , Jr . 
July 8 , 1 7 
Pa e 2 

3 . Dan fh elsen will also respo n o questi ons conce rn ing growth 
fo r eca.s 1 ng . 

S! n~:'L 
~~Esq . 

cc : Ci ndy Pie r son ffo r dis ribuu o n ) 
John Lova ld 
Ro be r Sah r 

WPH/mob 

I/ I 
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So«tleZ>~ 
Public Utilities Commission 

July 11 1997 

TO All Parties of Record 

RE TC97-016 Service Ouahly Docket 

Enclosed please ltnd the 1 96 South Oakola Service Ouahty Results and a 
comparison ot !he 1991 -1996 South Dakota Service Quality Results relating to the 
above referenced docket I have 1ust received these I do not know why they 
were not 1nclude<:1 with lhe ou91nal dala They should be considered as a pan of 
Eleh1b11A 

S10cerely 

~ , IC ~, .. -' r:. 
KAREN E CREMER 
Comm,ss1on Counsel 



SOUTH OAKOT A SERVICE QUALITY 
1991 - 1996 Results 

1991 19'J2 1993 1 ... 199S 1996 

Commitments Met 

Rel'denU.IComnwl~nts 150.304 141 .813 142.4 73 163.Gaa 218.1!169 291 ,QO& 
Percent Met 900% .. ,,. 90,7" ... ,. ,.,,. 91.91ft 

Bulll"letu Convnitmenls 23.642 22.267 22,260 34,138 41 .920 44,002 
Peir.entMei 97.4% 91.8% 97.3% 971% .. .,,. 96.5% 

TotalCo!Tv'Ntmenls 173,946 164,080 164,74 1 1117.824 260.789 305.&0e 
Peir.entMet ... ,. .. ,,. .. ,,. .. .,. ..... 1185~ 

Trouble Repona 

RH'dential Trouble Repcw1s 38.61◄ 39.366 38.559 3 1,4 18 37,890 36,038 
Repotts Pe, 1,000 Lines 1978 2011 191.8 151 0 1 75 ◄ 2013 

Res.dentla Repeal Trouble Repot1, 5,317 5,492 ...... 8 ,362 0,963 9,322 
Petcen1 Reput 138% ..... 16.8% 28.6% '"" '""' But.inen houble Rep,om 9,763 ..... 8.647 8.21 4 9,643 9.426 
Rfl90(ls Pe , 1.000 Lines 1 ◄57 14()4 124 6 11 41 1269 112, 

~I Repeal Trouble Rec,o,1', 1,68!» 1.4'1 1,375 2,309 2.100 2,71◄ 

PercentRepe;at 17.3% 14(1% 155% 291% """ 2881ft 

Tolall1outlleR111XW1s 48,377 49,055 47.400 39.631 '7,533 46,264 
Repol'IS Per 1.000 Lll'lel 1045 1853 17'.3 1 ◄ 15 1620 1733 

Toi:alRepealltOUbleRepot11 6,097 6,933 7,643 10,75 1 11 ,663 12,036\ 
Percent Repell1 14 !1,% 1'4 1% 165% 271 % 2'4 5% ,. ... 
Tn,nt, Bfocbg,1 

r ,un11., 8'od.ed , Ereeed rtwe'™*-' Orle Mor>th 71 " 27 13 13 
l'erc:et'ltol Total t runll.1 333% 37!>% """ """ 253% 255% 

S~Oowntime 

SW!lct.n Wilh Oor.wnt,me " 13 IDS .. 67 .. 
PercentolT~Swttt:he• 19 3% 118,0 .. ,,. """ 600% 1193% 

Cnlome r Complaints 

BuMl'teH ~lomel Comp;a,nl1 " • O 20 
Complaints Per 1,000 Lines U 13 0 10 0 10 0" 063 o,, 
R~• Cut.tomef Compiints " 30 " 71 '" .. 
Comp&atnls Pe, 1,000 Lines 0 ,. 0" 0 ,. 037 071 0" 

Tola! CmlOmer Compl.-.11 37 37 " .. ,., .. 
Compla1ffl1 Pei 1,000 Lll'lel 0 ,. 0 ,. 0 13 03' 069 02' 

SOURCE rec ARMIS 0 ,(Y.) R1$POt1 ~ 

d .3 



Trunk• 
s..-., 
Bus Lines 
Res Lines 
Total LinH 

213 3333 192 25 
108 75 110 25 

67 69 
19525 19575 
262 25 264 75 

,.J,/ 

11625 63"1667 5133333 
110-25 11 2 111 75 

71 72 76 
201 208 216 
212 2ao m 

., 
57 .. ,., 

267 



TO: 

Tiie National HC{,'lllatory Heseard1 Institute · 

K.ccnCttmCT 

IOIIC•NUU Roed 
Cehnnbtll, Ohio ,n1~1eo2 

"-: ,1&1Hi.,.... 
FAX: 614'1tl-llff 

FROM: Michael C lemenu ff~, 
DATE: Jwy9, 1997 

SUBJECT· Soul.h OAoa,'s 1996 Service: Quality Rcsu.lu 

Pa your phooc fflluesl, I am attaching Soolh l:>.llc"Of.a's 1996 .scnicc qi.II.lily l«Wll. There ae tWQ 

impona.o1 ,cnwks coocnlW:la the data. 

lo 1996, the J,'CC Ad<>P'C(i • yearly, vnsus quar1erly, Olm& «quiranenL Na rcsuh. lbe 1996 
rcslltJ ~ noc.strictlycompanblcto the 1991 • 1995 q1.llr1Ulydl1a. Forcxample.,R.csidc:atial 
Trouble Repom au:: 36,831; bo,l,nu, this lS a yculy IOW. ~ a rault. Rcpona P• 1,000 
Ll0t$appc:an; farbigbc:r lhaa the 1991 . 1995 quancrly dua. laanaa.cmpctora:olvctbis 
problem. I created a e.olumn ·Ocnnd Quarkr Valua• oo lhe a:llacbcd table mat provides a 
rough qua,terly cstimale, The ·0cnvec1 Qtwtaly VAlues'" are simf)ly the repn,1M yearly 
values divided hy four. 

The du -,,pc:anng on this chan, cxc.Judlng the "Otriwd Qua,ur VAlucs,'" and 1bc prnioos 
l>bl<saodfla=san:o"'1>a-cJmdn,ponoddu""1yliomdlcFCC',ARMJSO-OS-. 
W'rth the exception of simple divisioo (e.g., calCWlllifle Reports Per 1,000 Una), !here is no 
statisttcaJ manipulation of the data. The data sbouJd rq,resem the re,w1.I US Wes& rq')Ol1cd 1o 

the FCC 

If you have any questions., plca.,c; f)YC me a Gall at (6 14) 292•k232. 



oourn DAKOTA SERVICE QUALITY 
19'6R•ulb 
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U SWESt, lnc .:• ..,.-~.,. ... ._,. __ .. , 
-- '-""-HY .. ·"·, .... , .. _,-.. , ,. 

\tr \\'1lltarn llullard, J, 
l•,t.-Cllll\e 1)11t."C'hll 

Juh II , l'~H 

South Oak01a fl ubhc Ut1ht1c, ( 'u1111111 ,s1011 
Stale ofSou1h IJ<1ko1a 
~00 l·as:t C-a1111 ul 
l'it·ne, So111 h Dalm1a H50 1 

llJ.WEST 

> 
Utt. 

k E In the M1111cr of 1hc ln,c~llgatmn uf S WEST Commumcauons: 
Sl'J"\'ICC f)ualny l'crfnrmance 
l}ockcl No TC97-0 I b 

Dc11r \ Ir Bulla, d 

l' lc.asc find enclosed 10 1 fihng in the abO\e docL.ct an ongmal and ten copies of a 
Not ice ufF1lmg by US WEST ('l)lnmumcnttons, Inc ufLatc Fih..-d Exhibits 

fll casc da1 c stamp the c.,u a copy cocloSl.-d and return m 1hc cncloSl-d self addressed 
,1ampt.-d envclof>e 1 hank you fo r ,·our coopl-rat1on 

Youis 1,uly. 

~a- .p~ 
William I' I lt.>as1011 ,/,..,,J-

Wl'II mb 
Endosmcs 

L/ 'J 



1n:•·c)Kf: T Iit: 1'1 1111 .1( " 11'111.ITlt: s ( "OMMISSl()S 
ot· T 11t: S"l "ATt: ()I-" SOl 1T II U,\ h'.ffl ,\ s 

Ul 
Ii\ "I llt: M ATl"t'. I( fU:Tllt: IS\'t:STl(;ATH)S 
CU: t ' S \\ t:ST( .f)MMl fSl( "ATIOSS St:R\' l( ·t : 
(Jl "A I .ITY N :Rt-"IHOIAX( "t: 

IS l"llt: M ATI t:H 01-"TIU: APl•l.lf"ATION H\' 
I' S \\ t:s-r ( ·o~Ol l"NI( .ATIOSS TO kt:t-·1.t:c 1 
·111t: s t:( '()S I) l'IIAS t: (W IS( ' t{t:,\ s t:s TO TIit: 
,u:SIU['.\"I IA I . ASIJ Hl "SIN t:ss 1.11". t :s AS 
A( ;Rt:t:1no ·~ IJ()( "h'.t:·1 TPl-1-121 

1 UOl"h'.t:T NO. TP n -OH, 

I 

I UOCh'.t:·1 S O. TP>7-0411 
I 

'OOTtct: ot· FIi.iN(; n,· 11 s \\ t:sT ( "OMM llNl<'ATIOSS INC 
fU" I.ATt: t-·11 .t:1> t:XIIIHl 'l'S 

n1\ll· !-I ,o\\ ' I ' !-I\\ l·S I Cnn1111u111ca11111h, Inc :u,d tile, 1hc fullm,111~ l1 ~1cd late likd 

k ci-1k11hc lu (1i1t.11l"l1t1C,t p!L'\ 1t1u ,I\' ,uhnnth.-d 1/1111 ~tum, 

• llw dull:u ;u n,1unh p,ud 1111 llh!t11latn111 ,rnd rcp,111 1111 ~-.cd comnutntcl\h 1111: 111 1. I and::!: ; 

• ~pl'\.tnl, II\ llllq,WI\ :md l ••lllnllllllc111, nn ,"-.·J llll' lll-l J 

• 1111c111al '•4,: I\ 1cc ttbjl·,..11,,:, {11,:111 I;: I 

( 'np1t·-. o f 1111,:rnal 10:JlO!I' fi11 1•191- 1111d l11'K, gcno:ratcd h, lh\' l · w cull\c Cumplanu 

grnup JI I , \ \' l·S I C'nmmtm1cJT1 t11 i-. 1111. 

,;.v 

.uc 
ION 



ll-\'11:D tlw, I l1 h da, \1f Juh 1997 

RC l>J)l.."Clii.111\· , uhnulll"ti 

l ! S WEST Cummumcall<ins, Inc 

-~~ 
Wilham I' lle:1~1011 /,,,,,.,1-
Kathr\'n Fo,d 
1~0 1 Cal1fom1a S11cc1 . Smit' ' 100 
r>cnvcr . CO K0202 
1l0 l) 67:: -:?k l0 



n :RTlflCA n: m · St:RVIO: 

I lu:,cb)' l't•111f, 1ha1 un ongmal nnd nmc copu:, of 1h1,.• aho\'C and f111 cgf1111g -..:OTWF OF 
1-11.1 ,c; UY 1' S Wl:~·1 C0\ 1\11 !f\ lCATIONS, l~C OF L,\Tf 1-·11 .1: u EXllllllTS \\as Sh~'l' 
\111\ O\'EKNICillT Dl:1.1 \ 'ERY 10 1hc fo llu\,mg (Ill 1h1.;;; I l1 h du,• of Ju l, , J•)Q7 

\Ir \\'1111,1111 llull ;ud. J1 
l · xcc UII\C D11 1,."'CIOI 

Sout h l>al o1a i'ubhr U11l111c:- Cnm1111,<i1011 
S1 a1c o fSuuth Dal.o ta 
"iOO l:.N Capnol /\ \'CIIUC 

l11c11c. South D11 l.111a 'i7t,,OI 

nntl uuc mtd cor 11 .. -r1 r,111a·-. "crl' dchH.'ll'<I as md1l'Mcd 111 the follo"m¥ 

John I maid - \ 'I,\ O\'Ek \l lGlrl l>FI.I Vl:.KY 
Olmgc, 1.u, ald Kublx,m)flh & \ lclah1cn PC 
177 l: C:ipnol 
11 0 Ho, 6o 
P1c111: SD !-7"i0 1-(>0f'6 

k.olk,:rt K Sain - VIA OVEKNIGIIT OEU \'E k. Y 
May, Adam Gcrdcs & Thompson tLP 
l',Q) South 1'11:nc S111.-..: I 
I' 0 Um, 160 
l'1crrc, SU "i 71;,0 I-Ol(,O 

Thumas WcU, · VIA O Vl:.H.N l(j llT IJEI.I VF RY 
Boyce Murphy McOm,dl & G11..-cniidd 
10 1 N Pl11ll 1ps An• rib()() 

Saoux Falls. SD S7~0 I 



\i S WF.ST, INC, LAW Df.PAIITMl:NT 
JIOI CALIFORNIA STREET 

St.1TE 51 00 
DENVER.. co 1020:! 

t,o, - ?71- , ~o I 
Hr• ??J- fio 'f 

,_, --'"'B=-'-;""/I __ H"--'-'~-="""s'"' .... ~N~---

1,......,.~ ........ _ _ _.3c::lc..),,__..,1,,._7'-'l.=--=2.:all::....cl.=D __ 

F1e.1itTlllc Niunbcr --~)~0~ ) _ __,.2=4ut'~-~?~O~f~ '~-
7- / r- U 

n,.,., 11-~ 
TH£ INrOHIATJON CON'TAINID IN TIIJI COVU. IHIET Oil AC'CUMPAHYINC DOCUlGHT IS A'M'OaNU· 
CU&NT OR WOIU( l"ltODUCTPIUVILu.&D AND COHTAfNI CONnDlltTIAL lNPOIIMAllOP' ll'f'TDIDI.D Of\11.Y 
rua TIii A.DDa.UHI Oil Hrll'HU DUICPflL ... YOU AU NOT TNE ADDUUU o• H&Mtll DUIOH&I., 
YOU A.RC ADVUIED THAT ANY DIICLOIU■L Dllffll■IJTIO~, 09' COPY INC o, THII COMMUNICATIC>:" Ga 
T4K.llllfG ACTION l!'if UUA.~ ON mCOH''rENTS 11,.ottlllJTf.D. 

" YOU HCIJVU) TNIS COMMUNICATIU!'fl: lN uaoa. PL&AS[ IMM&DIAT&LY NO'Tln' UI In' Tu.&PlfONE. 
AND lllTUIIN' Tif& OIUCINAL TO US ATTN! ..\aovt ADDllESS V14 THI:! U.S. POSTAL HJlVK;E. TMANIC YOU. 



IIEFOIIE THI! l'UILIC UTIUTll!8 COMMAION 
01' THI STAT! 01' IOUTH DAKOTA 

IN TME IIAT"Tml OI' 'ntl! INVUTIGATIDN 
01' US_,.. COMMUNICATION■, INC.'■ 
8IIMC! QUALITY ,ERFOIUIANCI! 

) 
) OOCl(l!T NO. TC:W.o'II 
) 

CONFIDENTIALIIY AGREEMENT "J.r. 
Tt, ;■ c-.;,,lity ~ II - U cl t,o ~ ... cl Juy, 1997, Dy 

1nd _,, US WEST Corm,-■, lnC. ("VS WEST'') _,. MCI 

T--Cc,,po,wticn {"MCq 

U S WEST -y ■I-_,. Iii,_ tnot It wtll, unw the 1■1'm1 of the 

fo llowing Conftdantia,ily Ag,Nment, • llow intpec;t,on and review of cert■ ln data and 

information N irMd by U S WEST to bl of I CDnfidenttal ,,... to the aignatcn d thl• 

Agr--,1 Tho ;r,form,tton IOllglll lO bO ,..,_ 11 . Two (2) ..,,iOill lllaCl10CS IO 

lhe OilWCI Telllmony., _ - · Ind ..,,illilo - 101'10 Direct TNlimony of 

91..,.., M. Wogmon Ind of C. Laniece HNI)', on -of the ComrniN1on Stoll. doled 

June 6. 1891', flied in the obovo - · 

-ldo-w,~1-. whlchOIChillilac:oru,n_ol_,d~ 

dUclUSWEST 

3. UBWl:ST_,,..,,,..maiy, Wnotoll, of ... -■MCI-IO ---1- . .--.propn--, ;--o,-
--. l -to~clUSWESTor-. oould-ln 

.._.i,1o--.,,o ,,..... io U I WEST. 

b Z "d 

--( 



, . USWES'TlndMCld01n10ptOvi<lo1moan1bywltidl""-

dHCtibed in Recital No. 3 . can be provided to the MCI fer' review. bUt. at the..,,. lime, 

pt011C1DOfn>m dll1do....,wn1Cn c:ould_,, in~•~ 0t ir;.,y 10 US WEST. 

TnEREFORE. U 8 WEST rd MCI - •• IOI'°"" 

1. Forpu,poM1ollhl1~. lhefollowrllll_,,,llhlllbe- in lhe 

lc<kM<ng-

(a) -." ohlfl m411nond incfudooll-.-. ,,.,,,,lffll!iotl. 
1tudin, computer pmgrarnt. and OChlt' ,,,._,. bniwled in any foJ ll"t rlllpOt"IN ta any 

inl..._..,_or,_forirlotmalian ..,,,..,,.,, ..,,.,_,., or _ _ cl 

dilClO'tef'Y thaC ... dPT'lld 10 be I trade MCr9I or QOn(ldenbal In nature ....... bll f\.trnlhed 

.,,_ lho ..,,,,.ol lNI~. M ccna1i11Aingfrode- - • comnwdal. 

and fwianct•I lnfOrmltJon (nere rwf9l'T9d to n ·~ .r). and lfWI neffl'Wr be UNd or 

ci-0,apllOtlho-cl l!lll~, lndlcloly ,n--ti• 

~ ,.,,.,lndllfdO<u_,_.,c,aohic_cl.,,.,lcindcla-.n 

---I - to ony IU~ a,mpllllion, """fflllY• ~ p,9Ciaa, Of 

"'l'fOdu<:loon-~•any....,___lnany-formor 

pnx::NIWlg, in 'Mlolecr in part. 

To lhe ... lllfe may be lntDrmation wtlid'l a pe,,v believn raquffl 

...,_nary p,o1ac,,cn ~---forin this Al,Mmonl. ,_ pa1y"'81 fl i. Ille 

i-wltrllhe Cammfulcw\ <l'iy . .... -~-__ _,.,udl 
-in■,y ptl)Olaicn. nw Mocian - -tho 11""'""' for~ Ille ,w,of and 

__ .,,_,,.,_ ..... _....,,. ... IUl:j■Ct _cl1""-••-

c, ('d 

, 3 



(b l ' Conftdentlal lnformiltion .. Shall rnean and lndude My dotUMl"lto ancl 

an con!~ts t! l91eofwh1ch ara mark.ad "CONFIDENTIAL" "PROPRIETARY" ot \ll som1t 

sim11;1r m .llY'IO' ~US WEST. 

(c) '\Jso ct. Confidential lnformution and Porsons EntrUed to Rev141W. ~ All 

confidential iol'Offllalion mado ava~abte purau.,t to thr5 AQ,eetnenl ~ all bo givon solely lo 

the C~111,o,1 01" a:v,sol for the parties and INN not tMf UHd at OtdONd exce~ tor 

purposH of tht1, p,u..-ed,ng provkled, l'loMM!r, that ilel:llnl• tu any specffic conf'denllal 

"""""8lion may bo llU!horizod oy 00111.., , solely fo, tt,o l)llpOM dtt,i1 pn>c:Nding,., 

tnow P-,liOIAi- indicated b)l tl"le p~ n .» being ttK'W o-,.,ts or lldvtl01"1 1n tt1a INlftw" Fat 

,,.,,x,.., ol thls Agr-. cfsdOS"'9 .... be lllr,aly o"'1NIO po,sonl""'°"'I'"" O)' MCI 

',M'tO •• d"9dty 1nvolv.-ct •n this eaw a,_, .etonwy, npett or Villnell. Olsdos\ft INII not 

be m■<M to a,y person 'M'lO 11 fn .r,y,.,...,., wnaboeV9t invotvcd 1n r,c provisioning . 

'1'\Mldlng, prklng, or marw,gem.nt ol erry svmd'Wd IICC91S. long di:ii tinQr, at lot.II 

e.a:hlinglt servtOtS by MCI. or SlV afl\lillad enlffor,w 

(d) ''Olldose'", "make dildOlr.l'e at', or "d1sdo,ura" !.hall mean and 

inctudo the d(Ql!ffllNltlon to ony ~ - litm, Cl'ltpQ"ldon 01 othot entity of lhe content5 of a 

doeumont, 'M\lff'lef' M ChNfflinauon ,s by mNn1 of tho trw'11fflllal or transfer d lhe 

onginai ur • 00P)' of tt\11 doomenl °' any ffl1>,al or oe.r- IMMIT'ffflilbOf'I of ttle con,e,u d 

Hid doc:l.rmn. No ac:c:eH 10 ~-~ 'Shall be IIJlhonzed lnNir 1ne tlr'ffll 

dparograp11 (cJdtrlol__.,..;1r,,e _____ ""1hori,od 

b)' ccu•u;III tu 11ave acce&s 19'1 a NoncildoN'e Agreement.,, It-. torm thal ia --=twd 

and tnCOfPQ"ated • E.IChiblC A The NonoildoN'e ~ 1haJI rec,.,ft 1h11 peno,--t le 

..nomdl_,,. ,,tobo,_.,cet11y in"'""1glhaltnoy-.-!11is~ 



agree 10 bo bound by tts t.-ms. ana c;ertffy lt1ii tt-.y.,... not .-,vofWd lo any rrarner 

-..-o, ln ll\op,,,vlslaning, ..,.._,,ng,~,ot-olw,yS'ri::hod...._., 

10ng d 11~. or loc.11 OJ:d'lange servrc:e by MCI. 'Ind rM1, they st'IOUld oeco,,e invotved in 

the future, they wtll not dlitc:I01e or ott.w,,e use r,y W'lfon'M110n pRMdOd ~ m,, 

~ n.eNon6""°"""AgrM,ncnt"'"""°'"""'""'"P"'Y'•'""""'""· 
- - · and-• ..... aid the....., of too party - """'" ... ~Of)',. 

oslOCIO!eo Ths NondiscJ....,., AgtNmm - be""'- to eot.NOl """"' pro,,""'1g 

p¥ty and tne CcmmilllCl"I at ... timed rwvteW dht doeur'Nr4s, Of., toOn ~er .. 

praaoCN>I• 

2. AJI Connc.ni1a1 Information end ttw dild0sur9 tnerwof .,.., be Sl..tlj-=t to the 

foilowngfe'Si'tetiona. 

(a) MCI SNII rot dlSCIOM tny c~ lnfDrmahon to anyone OCh9r 

inanan~~•Jtorh-purposeolMCr•-and-olh--. 

lb) Vllh-USWESThuproYf-~ lrlo!mallontoMClln 

had copy or in tome oehef" form, MCI lhall makll no ccpiN o, rer;woct.,c::t,1 d a,ty kird or 

,,....._ol,,..Corl--10-. 

(cl n.1oregung.-,.tanQng,MClmoyr,otdiscl_C_ 

lnlDmlallcnto ,nAulnom:od Pcnon(•)-. pnortoll'a cUdo....,olauct,~ 

lnlormClfton, 111Md-Peraon(1)'-av-t ■ Nu<>-01.-...~ 

OolNel)'ol~ Whoro_.,._, Conf--lonWIII bG 

ffllt'ktc:1., IUd'l rcs OlilMnd to OtU"llel. 1n ow anemaaive, the c~ Hormab0n 

moybe~•-torl-Wld"""1,.,._by_, __ 

:r;o .,1""'-0l r ...., L.J-~ :60 l.6 , Si t ,ir 



autnorized pel"10rni, .-. d9ftned rn P1<agraph (C), In II place and ttrrwt rnutUAUy ~ on tty 

tne panics 

4 In tno even'! MCI oc,ec:ts lo US VYEST't desfgnation t:I a do0..fflenl a its 

con»n11 n CriJOential Information. the materials Sh.ii be trNled 115 Conficilnrsal 

Information IA"ltl l • wnttwy ruling by the Cam'nlnlon or. , "PP"OPnat•. • COU1 of 

cx,mpotonl JL'ISCICllon Prier lo h time any ot,jocliott to a des,gnalOO ol C-ial 

I~ 11' brought~ N Commiaion ot A COi.it r:Jf~~ion for 

rosolueicn, MCI ana us WEST sn.n anrmpr ro rt'l0Ne ffWII ~by~- l1 MCI 

and US WEST .,. unabte to tnc:h an agrll!lllfflef'll, cncn cd'o' of tt.-n may twing too 

oc,ection before tt'IA Commls5101'1 or Ccut of~ jurilcflCfion In ~ with the 

81)-!oruie>allhatlon,m. lhepanybringin;h--hC__,a 

Coue al a,mpetar,t ..,._, ,.. "'° .....,, ol sati,ty;ng tno Corrrn,u,an at C...,, al h 

need lat p,olOdMJn at prou:tion. 

1n trW:- ovent MCI dolire1 to cndoR c~ Wormatton ro a panon. 

llnn. a,,por&llon or ont<y Ollu>r lhan an AoAho<..-1 PeBon, MCI - _.. IIIO 

Conl'idlf'lbal lnfofm..on 11 Wltnol to dltctow, IOlf"Clfy N perlonl Of' et"lll1ies to~ 11 

'Mshes 10 mall• disc:lolur• and adviN U S WEST In 'M',tng cl itl Oll!Sn to mace such 

- W, after U 5 WESTs n,at<pt al sut:t,~lrom MCI, US MST.., 

MCI aro unublo to agree on the rerrna and c:ondllion1 d ltN"I dilicio.utt. kith diaic.los&ft 

may be made orly on~ klrml end conclitiON ac 11,o COff'l'l'llu,ar, or. ff~. ■ 

CO'Jftal- jLr1_,moy.,,_ 

6. -i•"""~lllail Jnd-U SW£STl!unusir,gat~ 

any Conf-.ial lr'll0rlnnontorony _.. attoarr1 r,enon, 



Nocn,ng ,n tti iv AgrMmOnt lnall produde US WEST trom l"l!!f'uS,ng to make 

any disclosure or any Cortidenbal lnformabOn 10 MCI 8'o'Ot'I if MCI 8'J'NI tl"llll suet\ 

d1tc10SlXe Shal Da .., acc.c:wuanoe With N ttrrn1 of inis Conr,01ntiaHty ~ 

All ptrt'50n, .no a-o afb-000 accas to "'Y ~ 1rrton,,a,on by 

ININ'I d !tlil~ 5half,.._. UM ncrdi9daN "9can1,dr,rtial W onnatit11 fgr 

purpo,N of bu1incu « ccmpetitlon. or.,,,. ott.- purpoao on.-than lhe pu'pOMI d 

prepa'llllan tor ond a,ncu:1 otns prOCNCA,g. - ...,, •- • -od ""'9. and 

shall take all reuonable prgcautiana ta kNp ow corf"ldlntial lf'lfQ-n\aiOl"'I UCl.ft and in 

aea,,oance wier'I IM purpoMI andl int9r1 aflnts AgNmCr'lt No PG")' teCltNlt'lg aiinfldlntial 

irlfonnelion p.nuant to 1has Agcemc,,c may a,py, microfatm. micn:lf!CN, orotherWite 

_.....,...., _ _,,__,.,__...,....olUSv.t!ST 

Thoportin.-.,non~,..._....., ,,,.'9'to~. ~ ­

a"ldobfK1toll'le...,.HOlity dll'rf Ind 111 dlta. ir'l0rTNltion. stuc:Ml. illl'Wlod',nrmatte1, 

frumilnad 1.nder 1M terms of flis AQ,Dlffllt'lt Ola Corfmukln IIIUN Pr~ Ordar Of"I 

!hegrounct, uf1elev.-.c:y ormatotialfty. 

10. n..11,q ... nwi1.na1lnno'#ll)'c:on...,_•.....,ol.,.. riQht1danypa,ty 

Otpononto _ _,_.,flndlngolndo-.~ -"'-•·'" 
to appeal ,rr;OM.-minllion dtht CGr7ffllllionOt NNfbOnby a party. 

11 Thopnwbo,sOl!hll~--~--IOapplyto 

_wppl..,~wr,-tottis.,,....o,,g.rdwr,--~ 

dooJments , ~ . oroct.irlom\.1UOn ~toPIVCNI iAUIOby lh-1t'le 

Commisltan. 

6 l 'd 



12 WIThln ten (10) dayS after the final disposition al the case. including any and 

aJ1 appeals therefrom. all hard copy, othor originals and llflY ,ep<o6Jcticns d au 000.lrnen".s 

e<:ntail,;ng Confldcnllal lrtOffllatlon s\lbiOCl to tnis Confid..-.laKty ~ st,aij bo 

.........,1ouswesr. 
13 The provis•uni' ut thi1 ConfidentiaJity As,Htnent, insofar a fwy restnct the 

c>sdO...-e and use ol Conf<t""'•' ,_ gc,vemod by ll1il Conf-ily ~ 

the C8$8. 

'Alt-fER.EFORE, h i.rdlts;gn.d hrta Ht t1wtr hands and seat. a oliha date_.. 

fonhabovc. 

:y61~~ 
D-: July..\L._11197 

MCI TELECOMMIJNK'.ATIONS CORPOIIAT10N 

By 'l-~/c.~ 
DMd July ~9!17 



NONDISCLOSURE &C"JIEEMENT 

I hcreoy agree tha1 I hlYfl read Iha CONFIOENTLALHY AGREEMENT Mid ac,.e to 
bft bound by the terms lhrlr9of I netcby ce1'tlfy O"lllt I am not lnvolved in .,Y marner 
.natso.-.,c, in tno Pf'OvtttOnlng. marketing, pneing, or ~t of any ~ access. 
long diS1anoa or loc;;ot cx:chanQe HMCtt by MCI, and thal ~ I lhOuld be00mt inVOlvod in tne 
future. I wt!I noc disclose or 0tncfWiso use any lnf'tmvllion pmYtdcd under this Ag,aernenc. 

~.AIW'I, ~,.O!J ./ rH.,..;>.1o-t, 1.,,1,P 
EmptoyerorFirm i>,c,c.,.. ■, Sa..rM ii,f,.::.~TA 

-'::i:~ - "'~ • ~• ~l<--~""~S~-c. .. _~ __ ,.:..ct-_-f!_,,,. o.a, ?"' :t:k. 
S•""'1-- ~-n. '-"" .f;,_ ~ "t••y~tz 

Detailed Oesaiptlon d Posiion and ~litin with~°' F"ann 

E o. i."'" flt.:> 
f ic. ~.,"= SO $' f: ~_. I 

~1'L~=--''~a-F--~l~1 _______ 1997 

'7<~;:::-,.,1,,(, __ 

rt'! , 1/ 
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So«tle '[)dota, 

Public Utilities Commission 
S~ lt Capitol Hu1khng. SOO f.11.\1 Captlol Avr:nuc,, PK"n t , Soulh D~~ou HS0 I-S070 

July 2 1, 1997 

Mr Wilham P Heaston 
Senior Anorney 
U S WEST Commun1cat1ons, Inc 
1801 Cahforrna, Suite 5100 
Denver. CO 80202 

Mr David A Gerdes 

Ms Ta mar a A W11ka 
Attorney at Law 
Boyce Murphy McDowell Greenfield 
P 0 . Bo, 5015 
Siou,Falls, SD 57117-5015 

Mr. John S Lovald 
Attorney at Law Attorney at Law 
May, Adam, Gerdes & Thompson LLP Olinger lovald Robbennolt McCahren 
P 0 . Bo, 160 P O Bo,66 
Pierre, SD 57501-0160 

Ms. Colleen E Sevold 
Manager-Regulalory Affairs 
U S WEST Communications, Inc. 
125 South Dakota Avenue. 8th Floor 
Sioux Falls, SO 57194 

Pierre, SO 57501·0066 

Re In !he Maner of the Investigation of 
U S WEST Communications. lnc.'s 
Service Oualily Performance 
Dockel TC97-016 

Dear Counsel 

EncJosed you will each find copies of Nohce of F1hng by C. LaNiece Healy of Late 
Filed Exh1b1I in the above caphoned matter This 1s intended as service upon you 
by mail . 

Ve t I urs. 

.,WJ.., v.J ;_..., 
y s W1es1 

General Counsel 

RAW dk 
Enc 



,, , .... ,, ·n ·t:KCJt"TII E l'\'E ...... n,;ATIO;\: 
()t l ~ \\t:.,1 ("()\l\ll ~ICATIC)~S M: k\ll( 't: 
(JI I.IT\ l' Ellt"OII\IA ~n. 

I~ ·111 t: M nEII <ff TIIE Al'l'I.ICATIOI' II\' 
I ' !\ ,n:.,T Cf ))IMl ~ ICATlt>XS 1'0 N.t:•·1..:cr 
nu: S[t o~u f"IIA!-it: (U IXCtU:As•:s TO nu: 
RE.'illH-: ;\IIA I. ANO nusuo:ss I.I NF.SAS 
AC;KEEl> TC) IN IH)( 'Kt:TT<'9.-. J21 

I 

RECEIVED 

JUL 2 I 1997 

I D<K.:Kl:T NO. TC97-016 

I 
I 
I IIOCKF.T NO.TC97~9 
I 
) 

NOTICE (ff Fil ING HY C' I ANlt"ct· IU'Al Y 
Of I Alt· Ell t·n fXIIIIIII 

COMES NC )\V C. LaNi~·cc lkaly and files the follo\\ mg lish:d luu: filcJ exhibit: 

f'otal numb..-r of td,:communica1ion.s con1m.:1s rccd\'cJ b\' the Sou1h lJakola Public 
Uulitici. Commi:.Si1111 durin~ l1J'J5 and l9'J6: • 

Im 
l1)CJS 

.l.:!16 
11)0 

lkta1kd rcpons "hich include 1hc date and co mpany in\'Ol\'cd in each contact arc 
available upon R:l)UCSI. 

(: ~A J 'L,,L 1/u, (,, 7 C '2 7 

Signed heroic me this :!0th da) of July 19')7: 

~w ,. -
Ni•IUI') Puht~ 

M) commission cxrin.:l!> Ju I 

I, I 



CERTIFICAT OF SERVICE 
TCS7-0 6 

I t>e<eoy C LaN,ece Healy cl Late F lea 
E v-.-ere servea on tne 5afT'le to tnem D'f UMea States Post 

ce F l'SI Ctass Ma I oostage mereon Pfeoad at tne aoaress shown t>ek>w on s lhe 
21 , aay of Jut 1997 

W 1ll1am P Heaston 
Sent0r Attorney 
U S WEST Commun,ca11ons Inc 
1801 Calrtom,a Surte 5100 
Denver CD 80202 

David A Gerdes 
Attorney at Law 
May. Adam, Gerdes & Thompson LLP 
P O Box 160 
Pierre, SD 57501-0160 

Colleen E Sevold 
Manager-Regulalory Affa irs 
U S WEST Commurncat1ons , Inc 
125 South Dakota Avenue, 8th Floor 
Sioux Falls, SO 57 194 

Tamara A W1 a 
Anorney at law 
Boyce MlJfl)hy McDowell & Greenfield 
P O Box 5015 
S,oux Fall> SD 57117-5015 

John S Lovald 
Anorney at Law 
Olinger Lovald. Robbennoll & McCahren 
P O Box66 
Pierre SD 57501-0066 

Rolayne · s W iest 
General Counsel 
South Dakota Pubhc Utiht1es Commission 
500 East Capitol 
Pierre, SO 57501 
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19 
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THE PUBLI C UTILITI ES COMMISSION 

OF TH£ STATE OF SOUTH DAKOT ARECEIVED 

JUL 2 • 1997 

!~ ~HE MATTER OF THE I NVESTIGATION 
r US WEST'S SERVICE UALITY 

l'ERF .:.-R MAN CE. 

- SOUTH DAKOTA PUBLIC 
: UTILITIES COMMISSION 

I 
) TC9'1 -0 16 
I 
I ________________________ ) 

HEARD BFEOR& IiiE P~BLIC ~IlLITlES COMMISSION 

f:BOCEEDINGS· 

PUC COMM IS$ ION· 

CO MMI SS!ON STAff = 

...J~n1 16, 1997 
8: 30 A . M. 
Room LCR-1, State C~ p itol Bu ildir.g 
Pi e r:--e, South Dakota 

Jim Burg , Cha11man 
1~aska Schoenfelder, Commissioner 
Pam Nele on, Comminei o ner 

Rola y ne Ailts Wieat 
Karen Cremer 
Gregory A. Risl o v 
Harlan Best 
Bob Knadl e 
Gregor y A . R1slov 
Da ve Jacobsc,n 
Steven Wegman 

25 Repo r te d b y : Lori J. Grode, RM R 



For US Went : 

Fo e MCI: 

l 0 Fo ,· AT&T: 

11 

12 

l) 

14 

l S 

16 

1 7 

18 

19 

20 

21 

22 

2] 

2' 

• 2S 

A P P F A R A N C E S 

William P. ltea eto n 
1801 California S reet, Sutte 5100 
Denver, CO 802 02 

Tamara A. Wilk.a 
P .O. Bo x SO l S 
Siou x falls , South Dakota, 
57117-5015 

Robert K. Sahr 
P.O. Box 1600 
Pierre, South Oakota, 57501 

John S. Lovald 
P.O. Bo x 66 
Pierre , So uth D ko a, ~750 1 
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kLU.JlilJl. 

JOBP J h Mat echec k 

5 Dan lllPlaen 

Ya hy Dau n et 

·, ,..a ro l Spry 

S ,. Mc Ko wn 

G1egor y R. R18lQV 

10 Bob Knadle 

11 Ste v en Wegman 

12 J::,n Lehne r 

14 

16 

l 7 

18 

19 

20 

21 

23 

25 

N P E X 

~ 

7 

25 

96 

11 S . 157 

14; 

162 

16 6 

171 

17 5 



• P R O C E E D I N G S 

f EXil IBITS 7 - 10 WERE MARK ED FOR 

IDE NT I F'l CATI ON. 

MS. CRE MER: Good mor ni ng. We ' ll o ba ck on 

th,. , eco rd. I wo uld take app e nran cP s a this 1ne. 

MR . LOV A LD: John Lov a l o n ehalf o( ,\Tf.T. 

MR. S AHR : Bo Sahr o n behal f o f MCI. 

MS. WtL KA : Tammy Wilka o n beh lf o f US 

W"Hl. 

1 0 MR . HE ASTON : Bill Heast on on behal f o f US 

11 ..Z P !)l, 

12 MS WIEST: Rolayne W: es o n beha l f of 

13 ~ommiss i on sta ff 

1 4 MS. CR EMER: At t h is t1 me oe s an y o ne have 

Jj a:1y motio n s or a n yth i ng they'd lt~e to bring eforE the 

1£ Commissio n ? 

If no t. t her~ were wo late filed e x hi its by 

18 US WPot . I've had t h e Court Repor r Mark h ose os 

1~ Ex h1 i s a and 9. Ei h io a wo- ag@ oc umen t by 

20 Carol S p r y . 

21 

22 

MR . HE A STON : Sp y . 

MS. CRE MER: Caro Spry. an 

23 a . Ex hibit 9 is th e larger o f the secon one by Us 

2 ,; Wee 1., Number o f Var ious Com p l a in e y Col lect1on Point 

✓ 5 1s he (iret p age o f tha Are 1.he r e o bjec ions o 



• 

• 

PiLhPr o f hose c xh i b1 s? 

Jdm1tte 

MR. LOVALD : No o b jection. 

MR. S All R: No objection . 

MS. WIEST: No o b jec ion . 

MS. CRE MER : Hearing n one , hose a re 

The ot her d o cum n c ha J want o talk a ou 

r 1 h no w is Ex hibit A t ha he Commissio n sent o all 

tht pa~ttes. And hat's hat ual it y o f Servi ce Oa a 

f o r Sou · h Dakota. Does US Wes t have any objection 

10 commc n a o n e xh1bi A? 

11 

12 

MH. P EA STO N: I gu eee l' m not Au r ~ how i '& 

ct n t o be use d before I c an h ve an obJec 10n here. 

13 lo it he i ntent o f the Commi ssion t o intro du ce that 

14 d oc~mcnt in t o he r e co rd l Is that wh a I'm 

MS. CREMER: Wel l, t wa s se n t o us, an so 

!:o u~h al l the par ies sho ul d h ~e i t . There wol d 

17 be some questions cha ma y be ask ed o[ whoever y ou 

18 

19 

20 

21 

22 

23 

2' 

25 

r ou gh f o r ARMIS o f( that r e port. 

MR . HE ASTON: I nav e no obJec ti o n i [ y ou ~ ant 

om ~e Lha L an e x h ibi 

MS. CRE MER : Sta ! (? 

MS . WIEST: we have n o obj ec io n . 

MR . LOVALD: No objection. 

MR . S AHR: No o bje ction . 

MS. CREMER: All r ig ht. w i 11 be a mi t. t ed 

t7 
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h'!'n a I BO • 

MS . WIEST: E x ib1 A ? 

MS. CRE MER: wo uld be Exh1 1t A i s wha 

e c a use it's a Co mmission . We can make 

Exh1b ; t 1 0. 

MS. WIEST: would be asier· . 

MS. CRE MER: IL would be eaoie r because 

LhAte ' e s o me att a chments to i 

MS. WIEST : And al s o wha y ou subm itted at a 

1c, la"' '" da e, t.ha t 'e all pa r o t E x hibir 10? 

ll MS. CREMER: Yes , I i n c:lu ed h a t. I have no 

12 idPa why ha wa s n' t oent t h e [ i r et time , he ' 96 

13 inf o rmatio n. That was fo u r pages . an d I j u st stuc k 

1 4 hat. to h'! <l c k o f h e Exh i b it 1 0. 

I', MS. WIES T : Oka y. Tha ·o ~11 I h a v e . If 

lb s o m~bo d y has a ny thing -- US Wee did y o - •ant LO 

1? y ou had reste d at th e en d b e f o r e. wo u ld you ~a nt o 

18 re o pen , o r what wo ul d y o u l i k e t o d o? 

19 MR. HE A ST ON : Well, l had pr-?:se~ e d a i rect 

20 c a ne We were t a l k ing abou the p o e nti a l o f a 

21 rebu al caee, p l u e wi · neeees to respo n d to q uestions 

22 (r om the Co mm i ssion, a n d hat'e •· I hin k we ' re ir~ the 

23 pha oe whe r e we h ave wit n esses who can r ee po nd t o he 

24 apec1(1c qu est 1o n e o f Commissio ners. 

25 MS. CREME R: Okay . 



• MR . HEASTON: Is that whe1·e you would like me 

to f'g1n? 

MS. CREMER : Tha ' s f ine. 

MR . HE ASTON: Call Mr . M techec k t o th"" 

S Ltan . 

CHAI RMAN BUR G: Karen, we'll r oba l y make 

7 t.n'! com ment . o have a conference c all a 11:30, so 

• [ the 1e · s no o b j ec io n e , w '11 p lan o bre k fr om 

1::.,0 o l:0Ci ins e ad o f 12:00. Thank y ou. 

10 J OSEPH M.A.TTZCHBCIC , 

11 

12 

c a l ed as a w 1 nes s , etn first dul y s wo rr., 

wa s e xa mjne and estlf1e as f ollows : 

13 DIRECT EXAMINbTIO N 

1 ~ BY MR. HE AS TON: 

15 (E XHIBIT NO. 11 WA S MA RKED FOR 

16 I DE NTIFICATI ON. ) 

17 Wo uld you pl e ase Gtate y ou r name (or the 

18 re co rd. 

"· My n ame 1a J o seph Ma e chcc k I'm a resident 

20 o f Sio x P lls , Sou h Dakota. 

21 

22 

Wh a t.'s y o ur business ad ress, p le ase? 

My business ddre s s 1s 125 So h Dake a 

23 Av.,.n ue , Sioux Pal ls. 

An by whom are y o u emp o yed ? 

25 A. I' m cu rren ly employed by US Wes 

l'l 



Comm~n1cations. 

An in wha c apa ci y do you work for US West 

Comm~ntca ions? 

A. Manager central office. 

And as he manager central o ff ice what re 

y our d ies and responsibilities? 

A . Du 1es and r cs po nsib ili t1es are to work w th 

pe o p le, managp he wo rk f orce of 16 people, o turn up 

and manage he rn-up i n tes · ing of new equipment, 

lO mair.tenance o f e xis ting equipment, r o ut neo, th i ng s 

11 that wo ld normal ly be done wit h central o ffice 

12 cquipmcn 

13 In your r esponsibilities are y ou r esponsible 

14 f ot he t wo SO NET r lngo in the eastern part of South 

A . I was the primary manager i n charge o! the 

.7 cons ruction urn - up and testing of the t wo SONET 

18 rings . 

19 With reg~rd to the testing, wh at 

20 r es ponsi bil i ties d i d y ou have? 

2 l A. Wo rked with t he vendors, worked wi th the 

22 centr l o ff ic e technicians, established procedures , 

23 abl1shed ea ting a nd manage d he es ing and turn - up 

2 4 o [ tl1oee rings in the sense I was present while h e 

25 work was done o n a conference call, t cete ra. 
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What testing did y ou do on the SONET r ings 

2 bef o re hey were tu r ned u p f or s ervi ce? 

A. Oka y. It's kind o f a long process in he 

s~ns hat he vendo r s come up, ins all the e q i rr en 

~ nd in segme nts where we ca n turn J c u ah ead o f time , 

~ e L~rn 1 up, d o as mu c h eat ing as p o ssible 1n an 

incom lete st ate , test alarms. Just do that to each 

8 one o f he l oc a ions where the equ pment is a . Some 

~ o ~ he loca ions we ac~ually had he ven o rs o n site o 

10 wo r k ~ ith e co est the eq Ji pment and ma ke a~re l wa s 

ll (unctio n in rope rly. 

12 And we had vend o rs - site 0 d o t raining o f 

L~ enplo ycP s. And w woul go thr o gh his whol 

" pr oc~11s al . ch loca t on. And then the f 1na! t es ting 

15 ~e woul d go th r ou gh, turn down some old equi pment, 

16 br i ng up new equ i pment , and then we•d go through 

17 s e p - by-ete process cha Crom the s ~ndpoint of w~a 

18 we haa, he process that we used h e i e was appro~ed by 

19 · hP LPc hn ical support p eople in Denve r that i t 1n 

20 fa ct , es he equi pme n so he equipment would d o s 

de s 1 ned , funct!on as designed. 

2l A . 

2 4 by s ep . 

25 

Di d y o u redu ce he tee procedure to wr i ~ in? 

We have his he re, and we follo we hi s Et ep 

When yo u say wha we havp t his here, 1s tha 
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what's ma rk e d as U S West Ex h i b i t 11 ? 

A. That js cor r ec t . 

Was t l1i s provi d e d t o th e Commission 1n 

r eu on s e to an j nter r ogator y ? 

Y-"s. We sen I mad e this info r mation 

ava1 ,1ble p r e v io u s to hi s. 

10 

MR . !!EASTO N: l t h o ugh I had more co p ies . 

lB Atta c hme n B t o Res p onoe Numbe r On e o h e 

sta ff• o Dat a Request Number One. 

o. Yo u h av e in f ro n o f you wha t is Ex h .bit 11. 

11 Wo uld yo u ple a se j ust b r ie f l y d escribe wh at tha t is? 

l 2 A . W,..11. t h e . . ,,, o SO NET tings in So t h Dak e a 

13 w .. :·P , f o r internal p u r pos e s , we r e desi g n a~ e d th e £im a ll 

14 SOtlET ring a nd the large SONET ring. An d the f i r st 

l S pa e t akes o f [ o n t h e s mall SONET ring . Thio is the 

1~ f 1na. t~s and urn - u p p r ocedu r e f o r the small one that 

.7 s a1ts on page one he r e. 

18 The ni g h t we mad e the conversio n t o th in 

19 SONET r ing an d h e fina l tes t in g , we ea abl is h ed a 

2 0 confer e nce c all. We had te c hni c ian o a t e a c h loc a ion , 

21 and h •! n we woul d we we nt t hr ough th i s s te p by 

22 sLep. Bec a ee i f y ou get out o f s equen c e, y o u c a n 

23 c aus e uomething no t o be t e sted o r t he li ke . 

2< MR. HE ASTON : I ' m so rry , we r e t h ey no t 

25 separ,1t.ed ou? I' m so rry, I s h ould h ov e c hec ked Lhat. 

,7. 
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COMM ISSIONER SCHOENFELDER : Mr. Heaston, this 

o leo says the large SO NE T r ing. 

MR. HEASTON: shoul d b e coming. 

Mz . Ma techeck , will take yo thro gh ~ach 

page here so we have hem 1n the r 1gh o rder . 

A. Okay. We'll start with page o ne. Its 

hea d ing 1e Mc h o d o ! Procedure a nd tu rn - up o [ th ~ Small 

SO HET Ring. I t ' s a l ot o f abbrev iations o n here , like 

about the f ou rth l i ne d o wn, group o n e transmits S FLS, 

10 y ou kno w, 1 · s Siou x Fa ll s. Ya nkt on, Michell . It's 

11 shor hand f or the t ele phone means. 

12 

l 3 abo t. 

Goeu th r o ugh there, nd if y o u'll no ti ce 

ti!th o r sev nth line d o wn , we have te ~hn 1c a 

1 4 ussuran ~e people ava ilable i f we ~oul hav need~ d 

l 5 hPm. Verif y ha al I he p eopl the differe n r 

!? l oca 1.1ono. we t urned d o wn part o t an ol d system. 

17 verify ala r ms, the SONET eyelem 1n a counter - rot a t ing 

18 r lng runs i n wh 's con f ig ured a o a grou p one . a gr o up 

l c. t •..i o Grou p o ne tranomi t o one dirp c io n. Group : wo 

2~ transm 1 t G the o her d 1rec i o n . 

21 Powe r readings is the ot r ength ac wh ic h the 

Ii hL w;., ve 1s received fr o m a t ran smi ter to the 

23 r ece 1vir19 sLa ion. And there's mini mum and maxi mum 

req 1remenLs se t by th e vendo r . And when we ak ~ he 

25 p o wc : r e ad i ngs, we make su r e they• re w i h!n that 
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cr1Ler1u as eotab l is h ed by the vend o r . And we d o the 

same hing with grou p t wo. The x .25 is the method o f 

alarm1 9 tha g oes back to the NMA computer. We verify 

tho s e alarms , hat h e y all Lee t and are r eceived an 

p11nt 0 1.;t appropriatel y . 

The PM i s p revent ive mainten n ee. It ' s 

1 n h o u s e ► cep1n th a t ta kes p lace w l · hi n the s y stem, 

Wl l hln th e SO NET e q uipmen o ma k e aurc hat it's not 

s P~1ng erro r s , because it ha s e r 1o r c hecking d e v i c es 

1 0 b ll ir. , s o t t war e b uilt tnto he s y stem ; a n d we make 

11 a : "' t h,Jt .. t.ha is , 1n !a •.:t. , runnlnq a zero. 

12 The n e x t pag e 1s ver i fy all c r oss - connec a 

:J are in c or r e c l y and al 1 nodes. Th e a node, e a ch o ne 

14 o ! hes loc ti o no where h e re ' s e quipme nt. at that can 

I S be rPu C~e d . Yo can Lake he ata h t ' s being 

16 tr nsmitted . he inte lligence , e x trac t that 

l? in c l ligen c e nd serve 1 to v ar ious c u e o me r o or 

18 e qu i prn"'n 

Es a I ish h e ee L TJ signal io just a h i gh 

2 0 c apd c 1ty c ir c it th t wher. y o u put up TJ t t . n 

21 ess n e e , io one o f 4 8 , b ut it goes h :·o ugh an 1t · s 

2 2 comb i ned with the o her o nes . And by putt1n up a e st 

2 3 si nal. i f y ou put hat Leo s igna l up , hen. 1n fa c t, 

if tha drops o c or would not main ain c on 1nu1ty, yo 

2S would 3ee that est s i gnal fall out and 
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var io us tee equi pmen 

An d a! ter we 've go ha . go ac an make 

o 1 P Lha all h e n o de s are co rre c tly fu ~ction1ng. And 

LhP p ar t o f tha eating was to o pen the ( iber bet ween 

S Sioux Falls and Yank o n and make sure tha tee s1 nal 

co nt inu ity wa u main a1ned . Then we 'd a lso veri[y h at 

1 we h~ve 1 ec ~ 1v e d the ala rms in the alarm cent er. Then 

J 0 

11 

w~·d 

es 

[, er 

! eest. abl 1n h he co n 

si gnal did n o t fa 11 

Thcr. we 'd st e p 

wo rk o ur self a 11 

inuity nd make sure h t the 

do wn o r d iscontinue. 

t hr o ugh and keep o pen 1n the 

he way aroun he r 1.ng so t.hat 

12 it was o p e n e d li ke, y ou kno 1,,•, g o .ing aro und e wee e a c h 

?) no P, we ' d opc11 that up and t hen hat way we'd ma in tain 

14 cont.in ir y so he signal wouldn' drcp o u t. We d idn't 

1~ have an y dropouts at hat poi nt. We wo uld go thr ou h 

16 and also go bac k ~nd check these PM's ton ke sure Lh t 

7 nothing wao hap pen ing while we were doing th10. 

l 8 Then we 'd run some test.a, the tl". ird one fr om 

llj t.h~ b ol om. We 'd r n cut oignals t o llu1·o n , make su re 

20 ha t~1e y ran e r r o r free . Then all SO NET oystems have 

21 syn c hro nization. That s y nchro niza tion is pi c ked up by 

22 gl obal pos i tioning sa el lite data or e quip~en I t ' s 

p icl-: c d u by Huron T , o r it c an b e p icked up fr om 

2 4 an othe r v ndor . We'd esta bl ish th synch:oniza t.ion to 

25 mak sure the system didn't sli p, wh1c h would c ase 



----------------------' • 
alil d r o p o ut. 

Then alte r we h a ve d one all ha there, we· 

sta : t c u tjng the e x is 1n9 ci r cuits to t he n e w SOrlET 

pqu1pnent, and we ' d g o hro gh an wo rk ha around nd 

5 eotabl1sh all the r e q uir d c1rcu1 s. And hen the 

· h1r . pages a r to o f f w1 h ve r ify. An w~ h d a 

sect1on bet ween Hu r on and Arl .n on ha we had to ur n 

a de:i·.., n eom'!' ol equ1 p men , o her-.- 1se 1 would ring 1n 

, I fala• alarms. An d we ·• oul tu rn h down an t hen .., 

?~ ·t.: oJgh it. There ' s a liat o f some o[ thP ec hn iclans 

11 t ha ~ w•!re invo l ve d . 

Th a ' a th e sma 1 1 SO?IET rin g . The l arg e SO N ET 

13 r ! r, basica ll y t he eame proce d ure. I t ' s juo t 

14 d1ffer1•n o wns, dif ( ere nt locat ion, b u t i t ' s still, 

15 y o kno w. thP same e x a ct p r ocedur e j s r e p e a t e 

woul d you mak e Au r e we have he pa ge s i n he 

1·1 r1 ht e r er? 

l B A Okay. Th e fo ~r h pag e sta r ts o ! f Metho of 

l~ Proce du r e ! ~ r Lhe La rg e SO NET Ring. The ( i f hone is 

0 all loc a i o ne re p lace fusee grou p o n e trannmit a n 

21 rece1ve. The si x t h pag e is run T 3 teet signa ls !or 

Abe:deen a nd Wa e r o wn . 

o. Did you pre par e wha t has been mar ked as 

2'1 Exhibit 11? 

A. Yee, I di d p re p are it in co n junc ion w i h 
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t ech 1L was appr o v e d by Techn lc l Su ppo r 1n Denver. 

MR. !!EASTON: l wo uld o ff e r Exhi b it 11. 

MS. CRE MER: Any o b jectionn? 

MR. LOVAL D : No objection. 

MR . S AHR: No o b jection. 

MS. WIE ST : No o b jec t i o n . 

MS. CREMER : Was ha t Exh ibi 11; co rrect? 

MR. II E A STON : Yes . 

MS . CREMER: Tha would be admi l? d . An 

10 hen I 'm no t sure 1f 1 ma d e i c l e a r Exh i b it. 10 is lso 

11 admit.led . 

12 When y o u completed y our test1ng , ~ ere b oth 

13 S NET rings r e ady f o r o perati o n ? 

1' ,\ . Bo th S ONET r i ngs fun cti o ned aa d esig ned by 

15 the ven d o 1 s , va ri o us v en d o ro. 

16 

l 8 

22 

23 

2' 

25 

A . 

And a t that poi nt. were the ri 11 gs · urned up in 

Se rv ic e was mo ved Lo he ne w ~qui p ment. 

MR . !! EASTON: I have n o furth~r q uesti o ns . 

MS . CREMER: S a(f ? 

MS. WIE ST: No qu est.ion s . 

MS. CRE MER. AT&T? 

MR. LO VALO : No q u estio n s. 

MS. CRE MER : MC I ? 

MR . S AH R: No questi o n s. 
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MS. CRE MER : Commissio ne r s? 

COMMISSI ONER SCHOENFELDE R: Thank you. 

hav a cou p le. And I t h i nk , h o wev er , h a the 

cxplana lOn r ea lly d oes add o i t. An d to hav e the 

S e x hibit re a ll y d oe s g i v e us some t hi ng to loo k a 

b~ c a se , o bv 1o ue l y, we d o n't under s and Lh e ec h nolo y 

7 and woul d l ik e t o und e r s tand i t a nd understand ho w you 

erst iL a nd mak e s u r e ha it ' s reliable. 

Ca n yo u give me a percenta ge o f rel i ab i l it y ? 

10 I s this t ot ally 10 0 per c ent ? !e th e r e 10 0 perce n t 

11 relia il1 ty i n this SO NET ring te c hn o l o gy n o w o r d oe s 

12 

l J 

h a ve so met h1n~ l e es ha& t hat ? 

A . I t ' s ap pr ~ac h ing 1 0 0 p e r c en because y ou c an 

14 h a v e elect r o n ic failur e hat nobody c an a ccount f o r. 

1 5 COMMI S SIO NER SCHOENFELDER : And that !S 

. 6 ~ o we r e d by an e l ectri c a c i r c u i t; is that right ? 

11 A. I t is p o wered b y batteri e s and battery 

18 w,ell , ce n ral o ffi ce ia r un o n batt e ::- ie s, b ut. t.h ei t 

1 9 b a tte r ie s are b ei n g constantly ~e c harged b y 

rec 1 fi e i- s . 

CO MMI SSIONE R SC HOE NPE LDER: So i n this 

22 technolog y o r SO NE T r i ngs, whi c h wo uld be sort o f a 

23 net wo rk withi n net wo rk s. Am 1 mi sre pr e senting tha ? 

2 4 

25 

A . Ma y be. 

CO MM ISSIONER SCHOENPELDER : Wh e re it's a 



s u p o r t t o he net wor k ? 

A . It's wha t tran s ports signals from o ne 

loc a i o n to anot h e r loca ion. 

COMM ISSIONER SC HOE NFE LDER : Bu t it ' s in 

s const ant use as we speak? 

A . O h, yes . 

COMMJSSIONER SC II OENFELDER: I 'snot j s 

used i n em ergen c y si uat io ns 7 

17 

"· I ' su p an {unc io n iny 2 4 ho u r s d ay, se ven 

10 da yu .:i we1> k, y e o . 

l1 CO MMI SSI ONER SC HOEN FELDER: Okay . And o n 

th t s y9 e m. ~hen, d o y o u h av e batt e ries anywher~ oth r 

1 3 th a n he c en t ral o ff ice t hat a r~ for emergency 

14 p o wer? I under e tan you r bat teries 1n ce n t ra l o ff ic e 

15 a: ~ b a sica l ly eme rgen c y powe r ; is that not true ? 

1 6 h . That's true. Th ey"re o n -- l d on ' t know how 

l 7 to q i e e 1 1 y ou th i a . I t · s • -

I e OMM tSS I ONER SCHO ENF ELDER : I ' 11 t ry if y o 

1 9 ex pl a in tt . 

20 A . Yeah . Th e ba tte r ies , the equi pment is 

at a c hed to the bat tery have co nn ecting leads just li ke 

22 wha comes into y our home , o nly i e a tached to the 

2 3 ba t e r y at a 11 ti me. The rectifie r is a loo attached to ,. tha t same battery. So that ae th e bat te ry d isc harges 

2 5 o r ~ne rgy ie being used . that re ctifie r ie su ppl ying 

7'l 
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l B 

en~r y o re c harg e i So y o ur batt ery , in essence, 

s ~yo eta le. If y o u have a commercial AC failure, 

y o ur ba ter1es there' s not a s witch that moves from 

h~ Ple c rical AC suppl y to the ba er y supply. I ·s 

5 o n l i ne all h e ime , so it isn ' t a s wi ch. I t's no 

l 0 

l ik e a l ight s witch wh ere yo u would have u rned when 

co mm c 1c 1al AC !ails, oomething wo u ld tu rn a s witch on 

t o u t i t.. o n batter ies. I t , in eesence , is on :. he 

atter y streng t h a ~undred p e r ce nt o f th e 1me. 

CO MM ISS I ONER SC HOE NFEL DER: Okay . So then a 

11 p c wer fa1lure at the ce ntral o ffi ce is whdt would ca · se 

WO ld be the ma jo r pro blem Wlth t h i ~. the SCCET 

1) l i ngt:.? 

" 
, __ 

T hat wo ul d b e po entially o ne o f them, yes. 

CO MMI SS IONER SC HOENFELDER: Okay . Wha Other 

1 ~ types o f things coul d we look fo~ a t h e Commissi o n o 

17 ca11ee failure in this c e c h11olog y ? I me an, o b v1ouely, 

18 al l echnolog1ea have cert din ki nds of handicaps and 

I'm l o o k ing (or those. 

20 A . You have, o f cours e , th e c able f ailure, which 

21 we ' r e fami l i ar with . Yo u have just --

22 

2 4 

25 

CO MM ISS I ONER SCHOE NFE LDER: Expla i n c ab e 

f _ J r e o mP a little mo r e, would you? 

/, . A ba c khoe cuts it. 

CO MMI SS I ONER SCHOENFEL DER: Okay . 
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A . So me thing ge ts washed o ut , someth i ng like 

t ha t. 

COMMISSI ONER SCHOENFELDER: But yo u're 

a l k i ng abo ut fib e r ba sically he r e . Yo u're not talking 

5 a o t copp e r c able , are you ? 

A. 

: 0 A . 

Th ls le all f i ber - based eq u i p men t. 

CO MMI SSI ONER SC HOENPEL DER: Okay . 

Thi e is a ll [i b e r o pt i c- base e q u i pmen t . 

CO MM ISS I ONER SCHOENF ELD ER : Okay . 

T h e cu rrent vend o r o a r e , y o u k n o w , ·1e r y --

11 th• v•1· e buildi ng v e ry r eli ab le e quipmen t , b u:: a s wi t h 

a ll ~lec t1·on i c e , it c an f ai l. 

COMM ISS I ONE R SC IICEN FE LDE R : Okay . No w, t hese 

1 4 SONET r1 ng u a c ually are p o we re out o f t he S1 o uy Fal la 

15 o ff ic e , out o f ce n t ral o [fi c e in S i o u x Falls . Ar e 

16 ~h ~ rp o he r ce n t ral o f[i c es? 1 belie v ~ t her e ar e f r o ~ 

17 you r n x planaci o n are co nn~ c ted there that yo u co u l d 

1 8 h a v e [a t l u r e i n th o se o [ !i ce s also? 

19 Ok a y . Yo u ha v e -- we ' ll j u sl d e a l wi t h he 

20 Hmal l r i ng j u o b e c aus e i t's he f irs s hee he t e . 

21 

22 , .. CO MMI SS I ONE R SC HOENFE LD ER: Tha ' 8 [ i ne . 

Okay. It g oes Sio ux Fal ls to Yan k l u n. 

2 3 Yankl o n has i dent i cal eq ui pme n t tha ' s i n Si o ux Falls. 

2 '1 The n 1t goes up o Mit c hell. and ch ~ t equ i pmen t is he 

25 same a s Lha t ' s a Yankt o n . And 1 g o es up t o Hu r o n a nd 

.f I 
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111t. o Ar l1n9 o n -- o r Iroqu o is, Ar lington , OeSme and 

ba c k t o S1ou x Falls . So each o ne of those locati o n s 

hue iden teal e u i pmen t , and each one o f hose has a 

att e ry pl ant t hat ma i n ains t hat eq u i pment. 

CO MM ISSIONER SCHOENFELDER : And y ou have 

6 mJ1nte na ncc Ac hedule o r a do c umenta tion o f maintenance 

7 o n all that e quipment for reliabi l i t y ? I me an t or you r 

-:, •.o1 1. in f o rM a tion f o r relldb1 li y and vcri!1 c a i on o f 

: 0 I, The ve n dor- pi o vi cd fa ilure rte, J d o not 

11 ha ve . Th a t ' s somethi ng hat the ec hn1 cal peo lt in 

12 Den v e r ~hat approve the vari o us prod c e, they ~ oul 

hav~ t hat. I have n o i d e a wh ~ that wou l be . we 

14 ma,~ ain re co r s f o r he v r ious p l 11te tha r o uti nes 

15 ,,,.ere pet f o rme d , et c etera. 

16 CO MMI SSJ ONF.R SC HUENFELDER : Le t me ~ek you a 

17 hyp ~L heLical. I chin k o n yo ur sma l l SONET ring you 

1 8 h av e , I Lh1 n k, it' s Bal ic , BLTC? 

I 9 

20 

,\ . Bal tic , that' s co rrect. 

COMMISSIONE R SCHOE NFELDER: Okay . Let' s j ust 

21 take a f o r i nstance that t here's a fa i lure some where. 

22 I f h e r e's a ce ntral o ffi ce 1n Balti c hat h ere·s a 

23 fat lure h e r e , what d oeo h a d o to the sys em ? And 

2 to wh a c an we l oo k for as !a r s p e o ple calling us t o sa y 

25 they hove a pr o blem and h o w wo uld i wo rk ? 
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A. If ther~ was a fa ilure a Ra l tic, 

shoul d happen Lo the ring ecaus one trans 

21 

nothing 

its :hie 

way . The o ther would transmit h at wa y , y ou know, t o 

LhP cloc kw1e e and co unt ercloc k wise. If you isrup it 

~ at an y one o f hose points , it starts tranem i tt irg , 

t.1anom1ts t.hie way, tranem s back the o ther wa y, so lt 

byp~• BB"B , in esse n ce , that a1lu:-e point. 

CO MMISSJONER SCHOE NFEL DE R: Wh t huppP :.s to 

·he peo p le who ~re located - o r t.o he consumers who 

1~ ar,,. loc~ ~ at the ta1lur ~ oint? OG they have 

11 fa 1lu r e? I s the re (all u r e any wher is wha I'm looking 

!2 f o r ? 

h . The r t ohouldn' be Ther 

COMMISSIONER SC HOE NFELDE R: 

shouldn't be. 

Ok ay. And then I 

13 

" 
1S h1r1k , Mr. ll~a s t o n, do I need o ask him questions 

lt about he projec ted gro wth o r the nec wo rk f o recast i 119, 

11 thaL kind o ! tht n gs , or do you have ano her w1 tncs3 f o r 

18 ha? 

19 MR . llE ASTON: We have an ot. h e r witness for 

20 t.hat.. 

21 CO MMI SSIONER SC HOENFEL DER: Okay. That' s all 

22 I have. Thank y ou . 

23 CHAIR MAN BURG: When was this SONET r in 

2 ,; 1mpleme n ed , o r when wau it pro ven co be sat1sfa c ory ? 

25 Som time after we turned it up we had a c ~b le 

3 
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wa e h ~ d o u by Agar, by Ge ttysburg , and the r 1ng 

continued o ( unct i on n o rmall y. 

22 

CHA I RMAN BURG: Is ha he o nly w y you're 

going Lo kno w f o r sure th a t it a c tual ly wo rks 1s when 

tt-.P : P t.!:I a ta il r e ? 

A . There ' s i n ternal mo n i Lo r ing that 1 f the 

1 r 1 u1pMen should fai l f o r some r e a son , it sh o n o 1 fy 

1 C 

,, 
1 2 

lJ 

14 

1 S 

16 

17 

18 

I> 

20 

" 
22 

2) 

25 

9 that . in fa c , s o ~e h 1ng has gone am1ee . 1·~ sa ying 

lh~ elec tronics - 1f the electro ni cs g oe s, fai ls , it 

sho . ld p1~k t1 L fa ilure up and rep o r t tt; and then we 

woul rl diapat c h t. echni c1 ans o [ix it . 

CilhlRMAN BURG : But is t h e re a way o f truly 

""'st111g it. w 1Lh o ut a failure occurr in? 

A. Yo u ' d ha ve LO lite rally g o in and simulat e a 

cut (iber o r e o mtthing to tha t e(fect . 

CHAIRMAN BURG: I d i dn't .. from Comm1ssio ncr 

Schocn f e lder ' D question a , I' m still not qu i t e here , and 

l unde rotand that h re is si milar equi pme nt i n each o f 

h ose towns t tia t y o u mentioned. J( we say we ha a 

p o we! f ailure t ha t last e d l o nger than a battery li f e 1n 

·own , o f co urse , your SONET r i ng is goin t o wo rk t o 

he o pposite d i re c ions. But is hat -- i n 

ord e r to k ee that going thr o ugh tha s witch , d oe s th e 

power have o b e available i n eac h one o [ those towns? 

A . We haves andby ge nera o r s hat pick up the 



• 

'0 

:i 

!2 

• 'j 
" 

I 7 

I B 

19 

20 

21 

22 

23 

2 4 

• 25 

2 3 

commerc1 l AC f ils f o r grea e r han. I h ink , i t's 

0 1 0 n r:! a inu te , then he st andby ene rat ors would come 

on !i n~. And the n they woulds a1t producing AC, a nd 

th~n tha wo uld keep th e ba teri es c harge . 

CHAIR MAN BURG: And ha 's in each o ne o f 

t os~ loc at io ns? 

/,. E c h o ne o f hose locali o ne, tha 1s co r:e c L. 

CIIAJR MAN BUPG : One u h er hing at I wanted 

o get ans we 1ed 18 I c an' re c all fr o m wh t the target 

da · ~ was !or the SONET r1n o b e c o mp l eted. Do you 

re~•mue1 th .. t? wa s ha ht! end o f ' 97? 

I, ti.i nk I d on 't J°t!mC r'lbror f o r sure. 

I ::~::.:•a:•,::•:.::::,
9
.::d :,o:: :::• :::l:••:ke th■ c 

111 r .. vem e 1 and December, w JUSt. '"' ere n o oi ng t o 

r1s~ p~op ~ riving ~ r ou n 2 o ' cloc k 1n he morn1n 

vn jQ elow 01 hts . 

CHA IRMAN BURG: Oka•,- . Wo ld that e he same 

h1n5 a s SONET multip e xers ? 

A. Tha is co r rec 

CHAI RMAN Bl!RG: And a cco rd 1ng o this, it was 

oe un \n ' 96 and com p leted in ' 98. And y ou hav e 1t 

comp lel.e d ? 

, .. I l. is com p le ed now, he o nes tha to my 

kn o wledge, heee t wo a re he only ones inv o lved and 
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2, 

• hey ,,,... complete a hundre perce n 

CHAIR MAN BURG: If I understand, this o nly 

cov.,. : s basically fr om Pierre eae? Is Pierre the 

w..-.0 · ~1nmoe po1 n 1n he SONET ring? 

A . Pierre and Vivia n ju n c tion, that's correct. 

CHAIRM AN BURG: ls ther e any plan s to d o he 

1 weste 1n art o f the a a e? 

A . I am n o a pl~nn1n eng1ne~r. o o I really 

r . .,.,. no kn01,d cc!ge o ! t at. 

l 0 CifAIRM AN BURG: Ok y. hink hat's all l 

11 ht.1•1..-.. 

12 

ll 

MR . HEASTON: Commissioner Burg, 1f y o u'll 

lotk a · page f o ur o f Mr . Rislov•n prefiled est1mony, 

1 4 he 1n i c a es rhat he p l an epecifie hat the plans 

15 woul be i n by 1998 . 

l 7 I Jus 

18 

CH A IR MAN BURG: That ' s th~ pag I think Karen 

gave me. 

Di d you have an y ? 

19 COMMISSI ONER NELSON: No. 

>.O MS. CR EMER : Did tha prompt anythi n , 

21 Mr. Beast.on ? 

22 MR . HE ASTON : Juat O make • 

23 REDIRECT EXAMI NATI ON 

24 BY MR . HE ASTON: 

25 o. When you did the es ing o f he t wo r in s. 
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12 

_____________________ _,2~•'-, 

j 1d yo i simul ate cuts in a fiber a n othe r o tages ? 

A. Yee , we did eimul a e a ! i e r fall re e '""een 

PVA 1y no e . A n ode t s he e qu i pmen in ea ch on e o t the 

r r•ntr 1 1 o ffi c es. 

'J OU 

MR. HEASTON : Thank y ou. Tha ' s a 11 I ~ave. 

MS. CREME R: r believe yo u're e x cue Tha nk 

MR. HEASTON: Ca ll Dan Nielsen. 

DAN NIELSIN , 

c a lled as a witnese , ~in (1rst du y s wo rn, 

was e xamined and tee i(1ed as follo ws: 

DIRECT EX AM INATION 

lJ RY MP. HE ASTON: 

14 o. Wou ld you pl e a se a a e y our name. 

15 A. Da n NiP!sen. 

! 6 

l 7 

,. 
19 

20 

A. 

A . 

And you r business add r eso, pl e ase? 

7 00 Weot Mi ner a l 1u Li leron, Colo rado. 

An by whom are you e mpl o yed? 

US Wes Com mun1ca io ns. 

And i n wha t c apa c1 y d o y o u wo rk ! o r US West 

21 Co mm nic ations? 

22 

2 < 

25 

A. I n the ca pa ci y o f p r o v1 e1on1ng. I ' m marage r 

o( echn1cal , regul a tory an finan ci al initiati ves. 

How lo ng hav e y o u been with US West? 

"· Nineteen year u. 

t'l 
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And wha t is y ou r ed u c ational ba c kgro und ? 

A . ! ha v e a bachelo r o f arts d egree 1n eco~o~ c s 

and a mas er of science i n q anti ative o r analyti c al 

~cono~1cs. 

An d what kind o f expe r ience in educati o n ha v e 

y ou r ecei ved fr o m -- d o y o u have w i h the company and 

hat y o u rece Jve d from the compa n y? 

A. I have abou t -- well, I hav e o ver 1,2 00 h ou rs 

o f cou rRe wo rk 1n what I wo11ld r e f e r o is tec hn ic al 

10 oriente d co urse wo rk, an d that would include o pe r ati o n 

11 ~r tl10 eleco~mun i c ati o ne net work , swit c h ing, 

!2 rans o rt, intero ffice (d cil ities, and o p erat ion 

!3 s ppo 1t s ys tems . 

14 c . Let 's go to h e issue of how US We st 

5 mo~1 t o rs i t9 f a cil ities to assu re i self that the 

fa~l!itits re o p e :at ing approp r i tely or are 

. J j o pe1at1ng. Wh at d o e s Us We st d o to moni tor o ut ai de 

l B l d!H fa c illtl 6 paz.· ti c ularly ? 

19 A. The r e ar e t wo primary ways ha we us e o 

20 1 nn t ify a n ma i nta i n o id nti(y and ma i nt a in 

21 tr ou le c able. An d I will be speaking pr i mar i ly i n 

22 r eg rds to copper c able . The most pr e valen means o f 

doin that i n S o uth Dakota is throu h u se of a •· i t's 

2 4 an elec r o n lc compute r pro gram called ALI T, which 

2~ stands f o r Automat ic Line Installa 10n Test. It 's a 



• 

• 

• 

co~ ute : prog ram that runs o ut o [ the ~· fr om ou r 

e•.o1 1 c h1ng o f[ ices, that runs a ll nlght l o ng, and 

uer1es he co pper c abl e fa ci l i t ies f o r pro b lems. 

Basically, you cou ld th in k o f h is as a 

27 

~ pro ram usin the phone lines o chec k the fa cilities 

11 nigh lo ng. In the less metr o p o li an areas a nd 

7 ~ 1n o f he rur a l areas, he prog ram is able t o m~nito r 

P g,•n••: ,:llly all of he fa cilities . but in the 

., meL! 1~r.;l1 .. n areas it ,., 211 j us ci r cle ar oun d he next 

lO night until all o f he c abl is mon1core 

11 The re are dif fe r ent pa rameters at whic:. h1s 

12 pa1 icular progr am c an be set. But j st to give y o an 

13 e xa ~ le , you se nd o u t a surve il lan c e mes sag e that can 

14 sa y p le a se 1d entif y if ther e are 25 poin s of groun on 

15 any four cab!~ in a 2~ · pa1r gr o~ p . Un d er such 

16 sce ~ari o , he tel~ p ho n e li nes wou ld e ill be 

17 opera 1ona l , but wha t this io 1s bas ic al ya 

16 meLhod o logy Lo i dent i! y problem s tha might be aboJ t to 

19 occur. 

20 No w, j u st to give y ou an i d ea wha t th1s 

pro ram woul d be d oi ng, i f the c ab le gets wet o r if 

22 i · s ·• maybe there " s a crimp in the cable o r i ·s 

3 getting ol d, then it wil l c reate an elect ri cal groun d 

2 4 that shoul dn' t be pre sen . And s o what this program 

25 does is identify it and this ma in en an ce type of 
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program, looking at each i ndividual c able pair gro~p by 

c ontinuously su rveilling it. And the n a ccording o 

tho se parameters that will set. And hen it runs a 

nigh lo ng in all of our o ff ice s that ar e equipped with 

this ALIT pro gram. Basi c ally what it's doing is 

Les 1ng the c able pairs from the ce ntral o ff ice c u to 

th~ cust o mer l oca ti o n f o r t hese k i nd s o f occurren c es . 

No w. o nce a defective ca ble pair is 

1 e nLi(ied to his program, a report is generated that 

1 0 t h ~ ec hn1cian will l oo k at the f ollowing morning and 

11 g e nerally , it's the f o llow1ng mo rn : ng -- ar.d 

12 i e nt i fy Lha locat ion that has been automati c a ll y 

13 g~n e rated, baslc ally, au i hea ds u ~ o something cha 

l~ s hou t~ be chec ked out. A dispat ch 10 then scheduled 

IS and made to t he location. 

16 If t t1e trouble cannot be ddreseed remotely, 

17 an s o metimeB it ca n be addresoed remotely, when th~ 

ie patch is made, the maintenanLe p e rsonnel will goo t 

o h P loca io n , ake wi h hem some anual test1n 

20 e u1pmen Usuall y hie i s moun ed o n av n, and it's 

21 comp u t e ri zed diagno stic eat1ng q uipmen mos 

2 2 e ne 1al l y . 

Wi h this manual eating equipment the 

2 4 iden ified pairs are manu a ll y te ate d usin s ome 

p: o bes . And a decision is made a 
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f1x he 

2 d o nP, 0 1 to ea rmark · he e quipmen as needing 

ean that the ca le se ct1o n 

nPcde LO be replaced, o r perhaps the erminal eq ipmen 

S migh be de[ective as we ll. 

The trouble that has been electro ic a ll y 

1d~nti 1e~ tn his man ne r is then addr sse v1a a 

! ac1l1 •y replaceme nt type of report1ng ar1 n emen 

~ And 1t go~s o our serv1ce aeeura11ce people 1( 1 a s 

11 somPth1n~ hat 1s a mdin e nance type of hing that 

s ~ma !ro wet type c le , or it g oeo too r c apac1ty 

rovisio ning people if it l oo ks like oo~eth1 ~g hat ie 

1} an 1nfrao ructur~ l o ng - erm type o f roblem . 

1 ~ This particular aspec or this examp le tha 

: s I've g o~ e through is pr imarily kind o( an advance 

17 

20 

ype of program hat is used. 

The second way that I would like o ment ion 

a loe 10 fiat kind o f an after - the - fa c t way, and ch c i s 

if he cable main tenan ce person ne l discovered a case of 

r o uble wh ile hey' r e o u on dispat ch, o r 1-! it 's 

s o me hin hat they have recurring dispatches c o, then 

22 · hey ma y o i mply choose to replace the identi!ie 

23 sect i o n o r earmark i f o r such repla c~me nt. They will 

2 4 f ind this out when t~e y go out. May b~ t hey're going 

25 out Lo c heck on something t ha t the ALJT prog ra m h a s 



tdPn 1!1ed and they 

a ••P, t o : PS o nd to ha pro lem as wel l . 

J st aomP addttton l commen e 1n ha regar 

1s thdt wP retes a l o f our serving area termln l, or 

~ S AT . cl~s u:e s at leas o nce per year 1n Sou h Dak o ta. 

A11 tt1~ ~ J " C 1ve really ts to t ry o go through hat 

proc P BS t wi c e a year. So h ~ ' s really more o f hd 

8 r a nu ~ l appr o ach hat w~ o h 1 . 

A s I've mentioned previ ousl y, this 1s 

1 1) pr1r.1.an ly for co pp'!r f,1,cil! 1es. Ftber facilit ies are 

11 r cmo ~ly ola,med a t e very 0 ((1 ce an are genera.ly muc h 

12 ~ o :~ u abl e and ar e no par 1cularly th e typ e of 

13 t r o ubles hat t read abou t in the trans cri pt of the 

l~ !t••v io us datP when we 

Yo u use the a c ronym S AT. Wha d oes hat 

16 ntan !or? 

l 7 ,,. Tha sands f o r serving area te r m1n l. 

The re was als o a qucati on las t ime 

1 9 concP ning then mber o f i n stallations we had, o r 

20 facil1t1es we had o uts ide of t he cent ra l offices tha 

21 were -- that had bat t ery ba c kup o wer. Were you ab e 

22 t o determire ho w many in Sou h Dak o ta f i that 

. 3 questi o n ? 

,. , A . Yes, I was. tn Sou h Dak o a, o utside o f 

25 centr l o ffi ce s - - now, I'm speaking of remote 
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locations o r facilities . so this would be ou si e o f 

ht> c<> n' rat o ff ices. There are 112 o ! hese. Thero-• 

a re 1 1 2 o hese systems tha a r e r eferred to a s 

su b sc r i ber line c arrier e ye me in So uth Dakota, e ~ch 

o f wh1 c h 10 desig na te d o r should have at he very 

6 min i m ma set c f f ou r batteries , mo st preferably wo ld 

be t wo sets o f f ou r ba eriee. Ea ch o f he f o r 

b .1 t t~11es dr•· s Lrin ed toge h r. 

We recentl y comple ed -- actually, we • e tn 

10 th<> f 1nio h1n st ages o f this. o f an l yz1ng th s e 

11 s y stemA f o r possi ble replacement o r i nveetiga i o n o f 

12 thPm f o r p ossi le repla ceme nt. We ha ve tho se -- o f 

13 hos e 112 w P riio men i o n, we id f in d 2 2 locat.t o ns liH11 

: ~ dP! in1 el y need o be ?"Cpl ac ed, and that is o ccurr1n9 

l S t h 1 II y e '1 l • 

l 7 

Ea c h of those locat1 ons 1n1ti a l ly was visi e 

~ ~nuary and February. Basically we 're going ba c k 

lP t hr o ugh and maki ng sure hat we're pick i ng up al l o f 

l 9 hP on As hat need LO be taken c a re o f . 

Th~re wa s a ls o dn issue 1n ou r prev1 0 s 

21 hea : tngabo he ca b le sho rta e ha was estif1e 

in 1)9S. Ca n y o u pr o v:de fur her in f orm t1on on hat 

23 189U I• ? 

A. Ce rta i nly. In 199S we had a record year o f 

2S us ag e o f bo h copper a nd f i ber be c a use o f he service 
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~Pm~n e hat were occu r ring at ha i me . One hing 

t.ha~ I ,..,ou d sa y is . unfo r unately, we caused s ome :, f 

ou t o wn ~r o !ems ln that re ard because i wa s 

di 1c ult. at. that time to get he ca le whe r e it wa s 

5 most n 6e d ed. At his time we als o wer in he proces s 

,:, o ! r h ,,nqin eu plieru. 

Bao1cally, the bot. tom l1ne wa s we were 

B 0 1d o r i ng c ab:e so quickly that we wee not necessar ily 

9 g~tt 1 :v3 it o rdered and laced n o the righ ar e as ut 

10 t h e ! 1ght Lime. So there was great deal o f conce~n 

11 i 11 c -~: mn o f ha ving logia teal ahorc age. 

J 2 During the summer months, p3 r tic larly, a so 

13 und this happe ns e v e ry year - ther is a great 

14 de mar.d on co per an fib r c able, and so ha~ was a 

15 co r,ce n ? o a as w 11. For f ibe r ca pa ci ty, ! o r 

e xa mple, we hi a r eco r d t h t y ear in 1 95 aome whe1e 

17 arou nd 500 , 000 f iber k ilomete rs cha we placed . And to 

lij giv e / Ou an idea how tha compares, we· 1e at his oi nt 

19 1n 19J7 we arc aroun d 100,000 fibe kilome ·ers i looks 

20 li k e w~'l1 e placing. 

So me hi nge t h t have oc c urred that perha ps I 

22 ca~ address an well is that since 1995 we have a et er 

23 me a ns o f ( o r ecasti ng. We're d oing a be ter job in ch c 

2 4 : eg a:- In 1 95 we id g o through a res ru ctur1ng 

25 proce ss In the c ntraliza ion of o r processes, and 
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ha wa o dn 1ssue. 

We have d eveloped e 1nce that. 1me n e w cab'e 

0 1z1 n•1 g 1 elines. We 'v e g o ne Lo standard c ab le o 

e1z~e w1 h o ur vend o rs. which has mad e it g ood ~o r ou r 

5 vcn ore as well as f o r us . I n o h er wo rds , if ,i n o rder 

cam"' tn f o r an 11 •· i f •,,.i e needed n 11 i b Pr C.lb le, .,., e 

7 wo:1 or ~ 1" 1.ha And no w wh we d o i a we s ay. well, 

y ou ,.- r,O'"" • maybe we sho l d o a 12 o r ,; er .; e, •> r 

~ wh,t. 0 vnr seume. in ot.h~ r wo rds, we do we o rder t. h 

1 0 1"'\ lo · S?ZPS, wh1.ch makes 1t a lo easie r n o w :, get 

:? '.t-,~ ii .... u t th" !me 1 'o nee ded . 

" 
11 

14 

w-•ve also• we o nly h~d o ne supplier a 

hd t 1-n~. which mak ea se nse fr om the s an o in:. of 

e1n ,1tle o be cons1~ ent. Bu t pr sen l y wh t we d o , 

?~ .,., e et . l g o •..- 1 h Lh a , w i h o ne e ppl1 e r, 1.:t. we have 

l' ~ ! . ~d v p a c kup sup p liers , as hay o r prir,ary ven o r. 

17 so hat we c an be a ss ured o f h v ing t.he c a le when it's 

1 P fl("C n 

l 9 And as J mentioned, we've i mpro ve o ur 

20 pr OCPSS o f tha t. s ince h a t ime of handling o ur 

21 in v'?n or y. 

22 The 1ssue al so c ame up co n ce r n in g !S ON and 

23 wha it ake s t o provide ha servi c e in So th Dak o ta 

2 4 nd what t he costs mi ht be f o r p r o viding that 

5 service. CouJ y o u expla i n c ha 1n a l I t.l e more 



• 

10 

d e t i l? 

A . A s I read thro ugh the rons c r1pt, I t.h ou g h 

h a t hP re might be a 11 tl e c o n( uei o n . Hope(u l ly, I 

c a n cl~ ar ha up. 

Th e cost o f co ndi i o ning ISD N l oops , and as I 

r,..cal I , that •,m s primarl ly h e qu es io n t.ha was e1 n 

a s k ~ T h ~ cost o f conditioning I SD N l oops are oi ng 

Lo v ~ , y 1ccc rdln o what th par i c ular issu~ is t ha t 

y ~ ·, ~ ry1ng t o adclre e e . 

I t hink that w~ need to remember hat mo s of 

11 t e l t n ea thaL we' re talk in abou 1 f not a 11 , we r e 

condit1on e d o rl n ll y o handle or ddress anal o g 

1 ~ t:aff ic 1. h1 ~ h t wisted pa1r. Ba st c ally wha t yo hav e 

1 4 t.o df'> to co nd 1 10 n a I ine. what y o u· re oing ia in 

IS sim pl e t•r ms is aking i · from being able to~ ndle 

:6 analog raff le to a p o int where it c an han le d 1g 1 al 

l., • r a f ! l C. 

l d T he hree primary i ssues hat come up 1n 

15- o r e r t. o d e al w1th Lhat are loa d co1le. bridge aps, 

20 a n the ne e d e jmc t o ex en he loo p. In o ther 

words . he l oo may be oo sh o rt . Ki nd o f a f our h 

2 2 iss1Jc t ha y o u hav o be concerne abo b 

23 o f e n t. i mc s i en'L th a t mu c h o f an issue, 1s he size o f 

24 the a c ual coppe r ca le . Bu the gauge o f the c ab e 1s 

~~ wh at. I' m t alking abo u Bu le me handle h o s e 

9t.• 



primary t hr ee hat we a ddressed ha we [ ind ~os 

[t-e:1. 

)5 

Load coils are p laced initially 3,0JO fee 

!rom the ce nt r al of f ice and the n in inc r emen s of 6,000 

hereafter in o rd e r t o ma ke s u r e hat ther e 's no c r o s s 

talk nn ct.e a1l a log li ne . So th e re · s s pecific r easons 

1 ~ hy ha 10 placed . I f y ou ' re al k 1n abo~t voice 

traffic , to co n v e r hat to dig t al , o r in h :. s case 

~ with I SO N yo \..' r e t a l k i ng 'loice a s well as ri a a t hat 

10 you're 1y1ng to tra ne p o 1 a c r o s s t hat li n e , you have 

11 o remo ve those lo a d coi ls. And i f y ou d o n' t d o that , 

ch~n the [SO N li n es c a n n ot b e l o ad e d. 

13 The second issue in b ridge t aps, and this 

14 individ ual I SDN l ine s wh ic h -- o n whic h there a r e 

l S ridge a p a a r e l imi t e d to 2 , 000 [ eet f r om the ta 

16 And what i11 reco mm e nd e d f rom t h e su pp lie rs is that 

,, ridge t a pa be re mo v e d entirel y wh ereve r pra c ti cal, a nd 

18 there ' s a coat fo r r emo v i ng h a as we l l as [ or 

19 remo ving tte loa coi l s. 

20 

21 

2) 

A. 

Cou ld y o u e xp l ain wha t a bridge tap is ? 

A b r i dge tap i s ba sical l y y o u' ve g ot one 

l1ne , one a nalog li ne , that is e x te nd e d f rom t he o f fice 

o he cue omer p o i n t. What y o u do is hoo k t hrough 

2 'i in o th a l ine i nst e ad o [ c re a t i ng a s e para t e line. I n 

25 s1mp e te r ms, tha t ' s ba sically what it is. Wh a t it 

97 
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d o "s I ca see -- it's not he kind o f h1ng t hat 1n 

Lo a y ' s day and ag e we l i ke to d o a lot of. We're 1n 

the p r ocess o f r e movi ng those whenever pra c 1ca . 

The thi rd issue tha I wa s g oin g omen ion 

1s co p c ~ ene ton , be c a use when yo u -- there r. er ainly 

1s u lim itati o n o n ho w far ou y ou can o fro~ the 

7 cent ral o ff ice with a n I SD N li ne. There ' s a n 18 

..:. 1lo f ""' -- and I guess I nee to co r :-ec tha t. ! 'e 

no · 18 , 0C,0 ktlo f ec , it's 1 8. I n o h e r wor s . 113 ,000 

10 ! c n t [ 10m the c e ntra l o f! ic Wh n y ou have to 30 

11 b e y o nd that pai n , the ISD N l i ne won 't car ry it. Thes e 

1. are e c hn1 c al l im t ati o n s. It has nothing o d o w i h 

13 an yt h1n9 else e x cep f o r t he ~chn o log y . 

l 't But i f the meas r ed inse ion lose i s c 4 0 

15 k 1lo!it ers is less than -- I me an 1s gre er t ha n 40 

16 L's o f loss . then the ISD N l oo p requ1res a r epea er. 

i7 So wh at happe ns most genera ly 1( y o u ' r e oing to 

18 convi>r- · Lha .lnalo 1 ine o a d igi al one so you c an 

19 c a r ry ISON a c r o ss i • then y ou hav e to inse rt a 

O m1 span repeater t o tha IS ON line. An o nc e hen y o 

2 1 had hat re e a e!', y o u c an g o 36, 000 feet ! r om the 

22 ce ntra l o ff 1ce . 

23 So each ono o f heee ha s a cos t to it. But 

2 , Lh L's, y ou kn o w, in a nutshell, tha 's b B 1c .i l ly th e 

25 l&sues that you come up wit h when you' re tryi n g to 
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converl that li n e to a n ISD N line. 

When yo u g e t beyond t he 18 , 000 !ee 

limitation an with the co n ve r s i on to - · o r with he 

c o nd1Li o n in g o [ the l ine to c a rry digital b y remo~1n 

th e load coils a nd b r idge ta p s a n d wha e v er, how are 

t.h o s<> wl10 bears t hat cost of ma k ing wh at was 

7 essential y a voice line now a d igital l ine i n o rder to 

c ar: y ISO N serv ices? 

A . t belie v e 1n o d ay•s en v 1Yonme n t, 

10 parLicularly wit h the loo p e x te n oion wo ul d be c o sts 

11 !la woul be need to be borne on th ~ cuo t o me r. But 

12 i•m no familia r wit h the ta r i ff. I ' m mo r e familiar 

13 w 1 h the te c hn o logy s ide. I c an e ll y ou wh a t he cos t 

14 wo ~l be , ut th e q ues t ion a s to wh o bear s that cost I 

15 h j n~ 1s a different iseue. 

16 Let ' s go to f o recas t i n g o( the need for 

11 !a c 1l11.1ee i n a r e a s th a t wh ere we experience grow h. 

18 Ho w is that accompl i oh e d ? Wha is done by us West 1n 

19 o r er o try to kee p p wi th t h e gro w h h a t we d o 

20 e x p erience? 

21 

23 

25 

A . We l l , U S West ( o re c as ti ng f ocusea on t r ying 

to d etermine t h e a g gr e gate de mand . An d we u s e some .. 

uess the eas i est wa y to s ay this is in top d o wn co 

h~ bo to m p r oce s s is t o ( 1g ur e that o u Wh a we ' re 

ry1ng to d o he r e is to dete r mi ne p tte rns o! gr o wth 
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h e r os1t 1v e ly or n e gat i v ely by wire cen er as we l 

a s y dis I ibu to n area . And by d is r 1but lon I me an, 

yo k n o w, J ue t hat . Gen e rally ha 's r eferri n g c.o 

t hat e J me 18 k1 lo fee l ar a b e yo nd thA c entral o f fic e. 

Bu t his 1s b o h s ci e nce and a n a =t. I11 

b 0 1 e : to a ccoT'lpl ish th is , in area s where a lo o f 

, q n - •Nt.h 10 not c rren ly occuri·i ng o r anti c ipated, and 

ma ybe we •r~ t alking abo ut rural c ommunities in t hat 

1e qa r d a nd e s a lished communitied where hat gro wth 

1 0 h10 o ri c ally ap p e ars maybe o have peaked, gro ~th 

. 1 ,equ1 r eme nt e are s cceeefully ra c ked and managed o n a 

12 line ar b a e1s . 

l l Ba s i c a ll y what l mean by · ha is y o u l oo k a r. 

14 o ,•e wha ' s happening in a community and then you f i gur 

lS ou wher~ . I[ y o u t r y o figure o ut where he gro w h 

1s go ing t o be o ccurring. whatever Lhat might be. and 

17 the n y o bas ically d o a li n ear projec t io n of what that 

1 8 : o wth m1gh be. And I'm talking about land. You look 

19 a t land d e v e l o p me nt activities. Yo u look at wh a t' s 

o ha ppr.n 1 11 9 10 the business as ..,.ell as res i d en t ial 

commu n i ties and g o from the r e. 

When y o u talk abou the more metropolit n 

2 3 aie a s an d I woul d ca t c h I thin k if you loo k ed at the 

2 4 MS A, o t· Metro p o li ta n S atistical Area, t hen t he process 

25 is the linear way o f d oing tha has limitati o ns and y ou 

/ t i t'/ 



l 1Ltle more quanL1tat1ve type o ( 

asically by loo k1ng at • by 

ne"! loo k at it in a 11 

way. And we d o hat 

us1n f o recasting and quantitative econometric type of 

mo els s o ha we can mo re accu r ately project wha that 

5 growct1 is goin to be. 

But to giv e y o u an idea o( some of the 

p r o c tis Lt1at occ urs with that, the (irst step we 

B q~n~ r &ll y eog rdph ically pinpoinL all o f the 

~ dPv~t,,pmen R Lhat migh be occ ir ing i n hat area. We 

10 gaLher dd a. c1te spe c ific data ! f we c n o the e xtent 

11 tt1a t we c an d o that. Yo u look at things such as active 

12 bue!nq sa d~vel o pments, what dcvelopm~ n s might be 

ll pena1119 1n hat MSA. And y ou use all o f his 

1 4 inform ion. We use all o f this nforma 10n o deve o p 

15 oome micro what I wold call mi c r o !orecasttn type 

16 o f models o figure out wha t he l an use and pr o d c 

•7 (or C d S s might be. 

1 8 The first step Is c o devel o p •· wi ha ll o f 

19 ha clata and in f ormation is devel op l and use f orecast . 

20 whi c h is translated int o pro duct f o re cae . and then i 

21 comes b a c k o us te c hni cal type o r f ol ks 1n erms o f 

22 wh net wo rk cl emen s ha m1gh · ake o r wh t ne wo rk 

23 elements we migh have to purchase in o rder to sat is fy 

2 4 that i~man 

The land use f o recas then 1s eed and 

/D I 
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app Ii e o help devel op and d erive that pr o uc 

f o r ~c a s b y ype o f developme n t tha 1s an ic1 a e o r 

ha c io f ou nd in that part icul ar ge o graphi c r ea. Then 

we ta ke tha in ( o r macion and use macro ype o f models 

o · : y o es ima e tha aggregate demand abso tp t 1o n y 

ev~ o pmen . 

Basicall y what I mean by ha is we try to 

t a: get r oj ections f or , you kn o w, then x · time fr anc . 

~ wh ich ene rally mos importan or c r1 1c a l piece o 

J 0 h a 1s for the upcoming year . Bu o the exte n we 

1 1 c an o ha . w~ tr y to loo k three o five y e re o u 

12 we c an gather cha kind o f data. 

13 Statts ti c al analys is ls used o , and 

1 4 pa :· icula r iy he MSA's, to mod e l and ry o r.ome u 

:s wi th hesc land u se f orecaote . To g iv e you an idea o f 

1~ oome o f th e variab les that are used in hat regar 

11 i n c r ease in o ffice employment , occu pi ed space , 

18 a eo1p io n and construct ion. Some imes hose variables 

19 a1e l agged a y ea r be cau se that's when the impacts are 

20 f "' 1 l. . 

21 To al and va c ant space. Try o get an i dea 

22 •nd mos l. o f l.hese variables tha J 'v e been talking 

23 abo ut have o d o wi~h the busines s si de o f he model. 

2~ Some e xp l an to r y va r iables f o r indue r i al use include 

25 i n c r e aaee in manufacturing and wholesale, em pl o ymen t, 
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o<: c pi"' rl spa c e. va c an spa c e. Yo 

w1 l l a s ,,.. hol esale industry to fig ure o u s o me o f hat. . 

And he~ a! er y o u d o all o f that o n he 

busineee aide , then yo u ad whotever demogr h i: 

va: t abl e s that seem o ma k e sense o n he res t den i a l 

side . An y o '11 know whe n hey make sense af (•1 y o 

1 u~ rh s e mo ale and c o me up with predlc ·o rs . 

And there i s spe c ifi c s a 1et1 c a ce c hn1ques 

t~ldl «r e u sed t o de e r minP wha h e bes , quote, 

10 u n q u c, t c , ! i t is o f h.,. mo d"' l oe t o whether o r o 

11 a ccu 1· a t ~l y r l" fle c to ·•·hat iff rea ly happenin 1n : he 

I . . 
12 i ndu s tr y . O i l should say 1n the geographic area ha 

1 3 y ou ·1e alk1ng about eo yo u c an a c c u ra ely pre di c t 

14 .,. l ~c cmm ni c at1o ns deman d . 

So me o ther things hat occ r w1th th s ~n 

16 hiK process is ther e are season a l ad jue mens hat re 

,7 madt• haL are product [ orcc a scs tha t stem fr om th t. 

1 8 I n r, t h e r wo r u , you ta k e he aggr e ga e d e mand ha : h s 

ee n f o re c ast d 1n terms o f h o se lan d uoe modes tha 

20 I wa o alk1n abou hat l1y t o aggrega e o r Lry t o 

predic wha t he demand is g oi ng to be, and then yo u 

22 t ry 1nd ranslate that i n o wh a t is hat g oing to mean 

2 3 i n •• rm of products t ha t we need t o think abo t. 

You ma k e ad jus mens for s q are [ oo age . For 

2 5 exa m;.ile, tf here 's -- let's sa y a pl a c e cha 
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occu pi.-d s a ce , va c an s pa ce. You look a re ail as 

,., , 11 ae ,,,1 holesale indus t ry o figur e ou some o ( hat. 

A~d then af er y ou do all o f ha on th~ 

business side , h n y ou ad whatever demo ra h1 ~ 

va1 1ables hat seem o make sense o n he ree1 n ial 

siie . An y o 'll know when they make sense a[ f• : yo~ 

:u~ 1h se models and come up with re 1c o r s. 

And here ls epec1f1c ota ie 1cal echn1quee 

th,1 a r e eed to detcrmtnP wh a h e est. . quo e. 

1 O unqt..c-.te , 1e o f hP model as to whe her o r n o 

11 a ccu rately p ·,flec- e •..,•hat is really ha pening 1n :he 

12 i n e try. Oi I should say in he geographic area cha 

13 y ou ·1 e alk1n abou so y ou can a ccu ra cly pre let 

1~ · el~communicat1ons demand . 

15 Some o ther hinge that occu r wi th this in 

16 this p r ocess is there are season a l ad jue ments that are 

17 ma t· ha are pr o duct ( o recas s tha etem fro m that. 

18 In r, thcr wo rda, you ta k e he aggr e ate demand th c has 

een forecast.e d 

20 I wa e alkin abou 

terme o ! hoee ta n use models hat 

ht try to ag r ega e or ry to 

21 pred1c wha t the demand is g oing o be, and then you 

22 try nd translate th a in o what s that going to mean 

23 i n t ••r m o f products cha we nee d o hink about. 

2 4 You ma k e adJuot me nts (o r squa r e fo o age . For 

25 e xample , i f there's -- I t's say a pla ce ha 

/t'.3 
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st o :~ge units an d i t ' s ta k i ng up 50 0 squ are (eet . 

Ma ybe t h e o ffi c e is o n ly 32 s quare f eet so y ou have o 

mak~ that k i nd o[ ad j us men e c a se y ou wa nt to 

a ccount for he gr o wth. Yo don ' t wan o ac coun for 

Lt.o"~ au~@ c ta where it ' s not g oi n LO im a c 

ti )r, .-:-ommun1 c ation demand. 

hn then aa I said, y o u dd he r esident i al 

r~c o rs , whi c h are things that you wo uld norma ll y 

9 conaider ha r egard. M1gh b • po pu l a · io n gr o w h, 

10 demographico o f t h e commu n it y and t l1a k i nd o f thing. 

11 Ar id s o it ca n get very n peci (1 c. What we ry to io ts 

! 2 a t· cl i rna the mo de l to the e x tent it wi ll accurat~ly 

13 t e ic t wha t hat d emand i6 90109 t o be . 

1,; MR. HEASTO N: I have n o f urther q est1 ons. 

MS. CRE MER : St aff. 

CROSS - FXAMlNAil ON 
11 BY MS . WIEST: 

18 

20 

Ca n you e x p lain the alarm proc edur e f or 

bc:,l · e ry fa ilure? 

"· The procedure hat's cou ld y ou be a li t l e 

21 mu 1e s p eci fic? What would y o u l i k e o - -

22 MS. WI EST: Fo r a ba er y fail re, h o w is the 

.arm procedu r e? What i s the proc e u r e i ( the a la rm 

7 4 goes o f[ ? 

I, The ala r m -- and I el icve Lhie wa R talke 
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aL t als o in he trans c ript that I rea . B t 

~ ~ uic ally what ha pp e n s the alarm comes l n and lt'S 

L" : :r,-d a 'Tlino r alarm be c ause h"'r e s 111 is p o wer that 

tD available. Bu he a l arm comes 1n and then he 

within · ma ke sure y ou get he time r1 h Wt t-.i n t wo 

to f ou r hours the r e 1s a dispat c h o r ecisio n made a 

t.o ,,., hat to d o . In a o wer fail r e wha y ou 're alk i ng 

b a·, ·i gen,- 1·al l y t h rr- 1a ha y o get th .. t a la1·m ha 

says 1t · n gone to ba c k u p po wer 1s ba sically what t he 

10 1 LH'"I says. 

II 0- ;.nd th eri what are the procedures o dea l w 1 h 

13 "· The ala rm is c hecked out t o ma ke sure that 

1 4 tt'n a vali d alarm. Sometimes the alarms i n · h e 

1~ equ1 pmen· come in a nd it ' s ma y be a Caul y a l arm . So 

16 tha is he first hing t hat is chec ked , An d hen 

17 wi hin t wo o [ o ur houre o f he time that tha comes 

18 ln , thP p roce dure is tha ma i ntena11ce is d1cpat che d to 

19 go o u and ake c are of the failure. 

20 And what that mig h t mean is generally o n h e 

2 1 ty p e of equipme n t that we ' r tal k i ng about wold no t 

n ~ces sa r il y mean an immediate repla cemen o f tha t 

23 ba e ry, althou g h it migh , y o u k n o w , the equipment 

2 4 io available t o do t ha t. But it al so might mean 

2S supplying genera tor ba c ku po wer . You have on a 
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battery he type o f equ i pment that we 're al k ing abou 

he1e he man u fa ctu r e r s peci f icat io n 1s ha those 

hat ba c kup p o wer that y ou still have Lhere in ~rms o f 

the b a te ry will l a s seven to e1 gh hours. l ·s been 

s ou 1 "' Xper1en c e, ho wevet. that that' s mo r e common ... y five 

to 01 x h o urs tha you h ave e!ore you basi c ally don't 

ha·1P. any p o wei. 

An So th Dak o ta yo· ment1one hat 

s e x cluding c ~n ral o ff ices th e re are 112 subs c r i b er line 

10 c ar 1er o y stems? 

A . There are :2 s l ocations where we h ve 

:2 subs c riber line ca rr ie r equipment that fa ll 1n t his 

13 c ateg o ry chat have ba c k p battery p o wer . 

1 4 J belie ve you me n · io n ed that minimum wa~ 

iS battr:1 1es but 1 wao p1·e f e rre d tha y o u wou d have 

1 5 sctu '! 

17 1·wo sets o f f or ba tte r s e ch ha a r~ 

l 8 1 r I ng e d o g e L her. 

!9 So 1n South Dak o ta o f ho s e 12S eye ems, o 

20 y o kn o w h o w ma ny hav e he minimum o( f o ur bat teri~e? 

A. There are 112 l ocat iono tot a l , and all o f 2 I 

22 hose loc a ions hav e ba eries . Wha t we hav e f ound is 

2 J tha 2 o f hem need t o be repla ced and need o have 

2 4 somethin g d o ne where we put in s ome ne w batter ies. 

25 Wha t we 've one, we 've made h e decision. even though 
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12 
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Wt'' vr. t"O ed, we've !ound some loc a ions wh e re t he 

are wo rk ing just (ine, t we !ee like 

thPy'r~ at 1 10 k be c ause hey' r e ol der han he 

m:-i nu :a c • ·1: e r s eci fi ed time frame tha hey shoul 

l det. In o her wo rds, ma ybe 10 s ome loca ion -- well, 

. ':!l m~ J SL there ' s one hat's been there f or ntne 

we 're goi ng o repla c e becaus we feel li ke y ea:-s h 

n'o 1..00 o ld. Gu it ' s '"" Or king . It's t.eo 1ng fine 

r1 ht n o w . 

Jus f o r cl ao{1ca ion . y o u me n io ned 125 an 

yo ·1 m~nrio 11ed 112. Whi c h Js 1 ? 

,,. I( i said 125, th •s rro neouo. I mean 112 

13 lr.Jcat lo no . 

l4 o. And then get ting b~ck to my ques 10n, d o yo 

15 kn o w o f tho9e 112 ho w many j st have the m1n1m m of 

16 f ou r batteries i n that oyGtem ra her han the t wo sets 

17 o f f o ur bat eries? 

l B "· Let me see if I c an gi v e y o u that ans wer. 

19 Jus l oo king a the shee there , I h vc -- which 

20 basi c ally was as o[ a week ag o , r • m showing ha t her e 

2 1 are f ou r locations that don' ha ve he two strings. 

22 Bu Lhe r e are also let. me count. It looks lli<e 

23 there's 14 locations that have still not been tested so 

- t.ha have n o tested as far a s having what we woul 

25 conside r o b e proper (or that location . 

/ tl 7 
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he l ocat1ons that need 

1r• lace , ,.,. ha x a c tly are you gain o e r p lacing i n 

thoe~ situati o ns ? 

/1. . Well , we ' r e g a in -- wha t we're 9 01 :,g t o e 

d oing is • le me see if I c an ge t y ou some more 

1n·n 1ht o n that . We' r,. c urr e n ly :n a r ocees where 

wc 'r P 1de nti[ y 1ng an we have some est e qu1pm nt tna 

:rnn ly when y o u g o o u here it wil l say g ood o ~ 

:, lb•!, o • may not 1ve y ou , y o u kn o w . a li tle more o f 

10 · hat det ai l that y ~ u mig ht wane o kno w as to why it's 

11 gon•• La . So •,.o e ' re in the process o f ge 1 ng ooine 

1, lit t le bi bet er tee equipment o he l p us w 1 h ha 

11 Bu J ust to 91ve y o u an ide d of what we ' re 

1 4 going to d o , e a c h o n e o f those loca i o ns was visited 

15 po ,: l t""l' hie ye a: . S o me o f · he ba eriee ,..,er rt:placed 

16 at tha t time . An ef f ort was b egun i n Marc h o 

1·1 app: o pz 1a1. e add11.ional funds fo r ba1.ter1es ha were 

lb d ~e1min d t o be needed t o ma k e sure that we have each 

o ne o f t h ose 01t a ions addressed p r operl y . Orders 

20 we r e pla ce d f o r t h e ne w batteries fo r many o f t h ese 

21 oys emo. T hose o rde r s we r e pla ce d artier this month. 

22 We e xpe c t hat t h ose n e w batte ri es wo u l d be on si e by 

2 3 Sep em ber. 

2 '1 And what we ' re g oi n g to do a s well is 

25 e valuate ever y site , re - e va l ua te ever y si e o ver the 
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next y e ar to determ ine how it's working as well. But 

another th ing that we're d oing, some other hinge that 

we 're doing ie beginning r ou tine maintenance schedule 

o f all subscribe r line c arrier systems. Actually, 

s w P ' rP s ho r ing ha up. We' ve had the procedures in the 

pla cp , bu we 're making sure they' r e ! al l o wed. And 

then wD made the decis io n hat any battery that 1a s i x 

B years o ld or o lde r, we ' re j ust going to replace 

And, let's see, there are probably some more 

10 tho ughts hat I coul d give you. In a nutshell, hose 

11 arc th e primary th i ngs that we're d oi ng, bu hanq on 

12 jus t a m1nu c here . Just in a word, hob t e ry 

13 r o u 1nee: We 're making sure those will i mplemen ed . 

: 4 We 're pr in ting some upda ed man u als and mak1ng sure 

1S LhaL each o ne o f o ur LNO, or local net wor k o pera ono 

16 peo pl e un e r eta nd what those proced res are and making 

17 But hey go through h e c o rre ct pra c li c es, as well a s 

18 r epl a ci n the batteries. So we're d o ing some thing s o n 

19 t h e managerial or ope ra 1On 1 side as well as h e 

20 e q ui p me nt. 

21 Going to the issue on the cable shor age, so 

22 hen was h e problem a c ually in he way US Wes 

o r er~d he ca le , no that t here was an y act al 

2 4 shortage o f c able ? 

25 A . Well, the thing I guess I wo uld say that he 
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heart o f he problem wa s wha you just said, was kind 

o f some i nternal problems ha we had a that 1me . 

woul ds y, h o wever, hat this kind o l Issue comes up 1n 

the summPr months tha are pr1mary mon he he 

s comp le ing he const ruction because if you don• d o i 

du r ing the season , hen you have o do i t wh en it's 

7 col d an icy, and so that's wh en the greatest demands 

f o r c ilble aie. 

An so ~hat happened to us 1s we were in th~ 

J 0 ro~~so of ce ntralizing some operations , coming up with 

11 new proce soee having this c a le, this no rma l seasonal 

12 ty pe o f c a le problem h at hit us all at the same 

time. A t1d I mean Crom a lo o f lhinge that happened at 

1.; he s me time , I guess, he eas i es •,1ay o say ha 

15 I n you r earlier testimony you mentioned some 

16 numbers, I bel 1. eve it was about cable replacement. An::I 

17 one o f the numbers of 500,000 kil ome e r a, J beli eve . 

l f Are those US West t o tal numbe rs? 

19 

20 

21 

A . 

A. 

22 Wlth me. 

Yes, they are. 

Do you have South Da k ota specific numbers? 

I d o not have South Dakota specific numbers 

was the reas o n that J h o ught thos e 

23 f i gures we r e germane is because we o rder ae a compan y 

2 4 on -- and wh at we d o ie ry to get the -- we try to get 

25 the c able wh ere i • s needed at the 1 me that it· s 

Jib 
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The ot o m l i ne 1s that in 1995 ha wa s a 

pro blem. And South Da ko ta wa s o ne o f hose are a s h~t . 

y ou kn o w, wa s o n the sho rt end of the stick in that 

r~gard, and hat ·.., a s unf o r u na e. 

MS. WI EST : Tha ' s a 11 I have. 

MS. CREMER: AT&T . 

CROSS - EXAMINATI ON 

:n rog ard t o he growth [ orecaot ing , d i - ny 

1 0 I o r · ht> f o n ~c st1n 

11 t.:.a, TJ S West d oe s 

•· o r does any o f he f o re c as i ~g 

fa c o r in g r o ~ h f o r independ a n t 

12 lelephone companies ha US West is in erccnnecte 

13 ·,n · h? 

l S A. 'I ce , 1 · d oes. An d I ' m so rry !o : no having 

1~ ~en 1oned cha . but that's true . That 's tncr e s1n . 

16 3u1.•ss • co n co:!: r n t hat is of 1ncreae i ng i mpor an ce o us 

17 ?o o ma k e su r e and includ e those you kinds of f ac t o rs 

l f as we 11. 

19 What so rt o[ fa c t o rs d o yo u loo k a ? 

20 A . Well , we loo k at he par ticul arly and t ' m 

21 speaking o n a co mpany • w1de ba sis pri marily , But with 

22 he adve n t o f i n c reasin g i n e r con nection in n 

1nc r e a a 1ng multi - serv ice provider e nvi r on ment, a nd wh 

2 4 we ry to d o is make su re those k inds o f thoughts are 

25 consi d ered , parti c ularly in regards o trunk 

I II 
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! o :c c asting an c apa cit y i n our s witches . 

MR. LOV A LO: I have n o oth r questions. 

MS. CR EMER: MCI. 

CROSS EXAMINATION 

8'( MR. S AII R: 

so 

c Goo morn1n , Mr . Nielsen. Re ard1ng the 

/ gr o wth ! 01eceat1n . when you we r e discusui n he 

& fflPLhods that Us Wes uses, y ou men 10 n in pa rticular 

t.h 1t. you primadl y use MS A ' s , Me ropolt a n Sta is tical 

l':I A1 , , ., . 

ll I,. we use cha t f or the mo r e he 01nt : W,1S 

12 making 1a ha i n he me r o µ ol ita n eta ist 1cal areas 1o. e 

ua~ a ~ore quan i ativc way o f a ssessing what he 

14 deMand is . In th e mo r e s ta b l e commu n i 1e s, wh ich o f en 

15 includes aom~ ru r al communlL1ee where yo don' 

l 'i antici p a t e a lot o f g r o wt h , he n hose mo r e 

17 soph1a ic a te d mo dels may o r ma y not b e necessary . 

i8 They're usual y ·- u s u a ll y y ou c a n dete r mi ne tha t ! rom 

a l1ne r ~ie w o ( wha the g rowt h LS olng to be. 

20 

21 

22 

23 

So ( o r h e more ru r al areas y ou wo 1 

hrough all rhe s epe ha you did WLth t h e MS A'e; 1s 

hat co r rec ? 

A. I would s ay that we wo lu assess i and see 

2 4 what ' s happening 1n !lat a:ea. w rn1gh us~ ore 

25 s im l1( 1e d economic mod el o do 

I I 7 
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1 I gr o wth 

f a c 0 1 

is e a le , h o u h, 

so t ha n rural 

that' s real l y the eterm i ning 

rban 1s, is what d oes yo r 

gr o wth loo k li k e. Wha k i nds o f hinge a r e going to be 

pro p er pred ictors o f what tha de mand is g oi ng t o be. 

Ho w ma ny MSA' s ar e he r e in the state o ( 

So•Jt h Odko tu ? 

? II :~:::~: .--::. 
he r e o ne o r t wo? My fol k s here ell me 

hat l ' m h 1nking o f o ne, bu t. I thin k 

hen . 

10 P :·o babl y Sic x F'a l!s an may C Rap id Cl.l y 

11 hen? 

, , I 
13 

" 
15 

I 6 

17 

18 

19 

2 0 

2 1 

22 

2 3 

2 4 

25 

A. Ye ah. Tha 's the ..,, a y l remembe r ed i , b ut 

l · m not sure . 1 kn o w S i ou x Falls is in th e r e. 

I ' m c uri o us i f y ou k ne w o ff the o p o f you r 

head. 

,\ . F o nd O U 

No w, Mr. Heae o n was discussi ng w i th y o he 

ISD N and the way it c an be e x tend e d to rea c h cust omers 

t ha are ou si d e t he 18, 000 f oo t, or t h e 36,00 0 f oot 

wi h, I beli e v e, i · s a repeater l oo p; and y ou sai yo u 

h o ugh that the cus t omer bears the co s of that 

e x t e nsion . I was j ust cu r ious I f y o u had any sort o f 

ha n le o n h o w muc h a cos t wo uld b e p er f oot o r per mi l e 

o r whate v er wo uld b~ t he appro p riate n t. 

A . Th e i ssue as far as wh o pays is n o o n e th t 

I I 3 
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I'm going to add r ess. The issue that I will address 

ha I nave f igu r eo o n io wha .,..ou ld -- what it 

tak~s . wha i t wo uld cost f o r each o ne o f those hree 

s1t.uat1ons h at I o utl ined. For examp le , o remo v e 

lo<.1d c.:oi!s i:~ loop, i t takes abo ut, i n parti c u l ar, 

,i ou · 16 hours to d o and coo ts abou $ 700 , a litt.le 

7 ove1 $700 per line. 

To remo v e b1 i ge ps i n a ypi c a l si u at.i on 

ak cs about t wo hours a a co st o f $88.00 per !ne. To 

10 c1~ tea loo p e x ensi o n for mo s o f he e tuati o ns tha 

11 ~:. ~ wou ld come up again e in t his regard cos ts abou t 

12 ~:;,. 15!,, To ad t hat repeat.er pat· har·a c ap1 31 cos 

P ill l. o f i ·r. expense and wo uld toke abo o h ou rs 

1 ~ of wo rA to d o t hat. And eo it wo uld depen on the 

15 v~ c .f1c sit a ton. You kn o w, if y ou waned to alk 

l' a out. P xamp les , we cou ld c er dinly get int o cha 

17 that's what it wo uld take. 

l 8 Thank you. I was JUS trying to see where i : 

:9 might be cost prohibitlv f o r commercial custome~s. 

,o ThPn s witching gears for a minute, when y o 're lkin 

Ll about the t esti ng o! he 112 l o ca i o no, y o said hat 

22 no w here's a routine ma i n enance ache ule pr o p ose o r 

2) 1n pla ce. Coul you dia cues how o t:ten, if you kn o w, 

2 4 t a · h«- sites will be ·dsi ed and ested? 

., A , Theo Jee ive -- make su r e I'v e got h1s 

I 1./ 
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right h e r e. Just a minu e. I 'v e g o t a variet y o f 

te c hnic a l o p ic e here. Okay . Th [1rs hi ng is t a 

-.. ., ., . . g o 1nq hr o u g h t.h i s big p uoh no w t o r e la c e a ll o f 

h ,,. h a t cri cs ha are de[ec ive, o r to add the 

a d1L1 c n a l s rln s a s m g h t be r equired by l o c i o n. 

The seco n d point tha t I ment.ioned we ' r e g o ing 

h : o ugh a process o f upda i ng and mdk ing su r e hat 

Pv~ryo n"' 1~ a ware o f hese b t e r y r e plac e ment ma:1ua l e 

1 and the n o f ne procedures o f wha o do . make su r e 

:o LhaL e ~ e 1y o n e , a c h o ne o( t h e l ocal net wo rk 

11 o perat ion s pe r s o nnel kn o ws what t o do 1n tha: regard. 

12 An d Lhe :1 I be l1 e •1e it is ouc int.en and that'a wh a t 

14 

I 5 

I wa s kino o f l oo k i n g f o r in my no tes here o make 

su r hat we mak e a leas one pass per year of tho ~,,. 

om k e sure that we h ve got that ken c are o !. H 

1 6 t hat is eomethi ng I'm g o i n g o need t o c onfirm because 

17 1 d o n ' t have t ha t r 1ght in fr o n o f me. 

I B And d o y o u have any d ata o n h o w o f ten pri o r 

19 Lo h i e r o u ine maintenance schedule th t the s i es 

20 wo uld have b ee n vis i ted ? I gueso ,..,. ha I'm ge ing • 

wo ul d hey j ust be viei ed i! they failed in he paE.t, 

o r was ther a t ra c kin g s y stem on he age? 

2 3 A . There we r e procedures in effec t o man u al l y 

2 4 v 101t 1n a per iodic ime fra me. Tt1e th1ng I c an' 

25 r ,. c a l l a h i s oint , y o u know , wa s h o w o f en ha 

I I ,;-
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we kno w cha leas in one case tha ~as 

f ollowed, s o t:.ha 'e why we' r e under t. ak Plg 

some p ff o e as well to make sure tha he o perat1ona 

p ersonnel know e xa ct.l y wh at the procedures are. An 

5 d o not hav~ he- manu l in fr on o f me so t o n· <n o 1,r; 

wh~ sp p cj f1 c ally that ie. 

An then my last question is abou y our 

,1.v~nt o 1y r ocedu r eo. You 've alked bou o rdering 

al l- a r. 0 1der in bat:.tPries. Do you ke p I h tve n o 

10 ~d.,. --i . I' m ne w o t:.he indus try. Do yo keep t.hes11 

il 1 1 .. ma any o o rt:. ol inven o ry on han, or ar c.h .-y )1.:.S 

1; o : 1s i, J ust 1n ti e inve nt o ry procedures ? 

\J A. It's actually depending on the type of 

14 echnology. 1 ·s a ct ually both o f tho se th1n90. l L 

15 woul d no mnke sens o ke ep a lot. o f batterl son 

I~ hand , for i n o a nee . he c auee hey hav~ o he l( 11! ) et 

17 l1 k•. y o kn o w, eriehables, so it wool n·t m ke sense 

t.o k'"'' P a lo o ! ba crieo on hand, bu there's some 

19 pro v isio n f o r that.. It. mnkeo more sense , f or exam le, 

20 t.o h,1•1c in a loc at1on proximate, y ou know, where some 

21 of t.hese ar o have a backup generator because hat 

would be s ome h1n9 you could [ i re up. 

An ao [ar as c able is concerned , d o you kn o w 

2 4 ts ha JUD in t.ime as well? I.E . what I'm oaying 

A . No. we h ve s o me invent.ory t.ha we keep. You 
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ha v Lo manage -- keep in mi nd that y o u have to manage 

he pros and co n s o f ho w mu c h y o u kee p on hand of h a 

becau11e if y o u keep -- y o u need o k ee p e n o ugh on han 

to a ddress these situa ions hat we've been 

iecuGsing. But i ! you ke ep oo mu c h o f it on han~. 

that ' s aloo a problem because there's lnterest d ring 

7 cono ru ctio n c ha ' a be ing c l1arged . Th~r~•s problems 

8 with j a maint ain ing too mu ch in vento ry . 

But basically what we have is a combina t.on 

10 o f wha y ou 've been sayin as well as agree~en a wat h 

11 vendors o mak e sur we 've got tha And he g oo newe 

12 i n t o d~y • s environment lo that we hav e backup vendo rs. 

1J 11ot Ju 1I the o ne or t wo that we wee initiall y wo r~ i 119 

1~ with. An o~ r primary vendo rs got back p ag~ee ments as 

15 . .,,ell i i hey run s h o r t. 

16 MR . S AJI R: Thank you very much. I hav no 

17 [u rthc r ques ions. 

18 

19 

MS. CREMER: Co mm issioners? 

Cl!AIRMAN BURO: 1 hav e a cou ple. Wha •s the 

20 difference li ke if you o nly have he f o ur battery 

21 l 1ne u 1ns e a o f the wo banks o f f ou r a eries? I• 

22 thaL a )UStment of time? 

23 .. It's add 1 io n l as su ran ce or insurance. You 

kn o w. if you keep i n mind y o •ve g o the com~erci al 

25 po we 1 , The primary reason f o r having he a c k u p 

117 



a Lte ri e s is so that when ·- or if that commercial 

po we r goe s ou cha y o u h ve a ba c kup s o t wo ul 

o p P 1a t1o na l . It would be perfectly fine j ust t o hav 4 

t h,- o n e s tr i ng o f f o ur bat e r1es, b it.' tJ be er i f 

y o h av e wo s rings o f four ba erie s . Be c ause wha t 

h,.. l"1 r e r1 es d o 1s . yo u kn o w. if o ne fa i ls . then 

yo~ •vn o as c o nd se An s o no ~· i · s b e t er if yo u 

6 c ar, 1 o Lh aL . I ·s j s tha we 're no t able t o d o ha 

1n all o ! he locat.1ons. a least, o r haven' be en" le 

I 0 

11 

o o tha t . 

But, y o u kn o w, a h1rd fall - safe is 

12 ba s i c al l y. y o u kno w, having a genera o r that yo u ca~ 

et t o . As yo u well kn o w, there's so~e isoueo wi h 

I 4 ha as wel l . You kn o w, the idea is to make sun? t hat 

1c; i ' s c ontin u ousl y powered. Th ose ba e rie e , too, a::-e 

16 cont.inu l ly re(reshed, as I t hink was brought up 

17 e arlier, b y he commerc ial p o wer. You know , but o ne~ 

18 in a while you get caught, you kno w. 

19 CHA IRM AN BURG: But if y ou have the wo banks 

o o f f o ur instead o f just o ne. jg that longer time or 

21 j ust mor~ dependab1lity? 

2 2 A. It's j ust backup; it ' s just mo r e 

23 dependab i lity. 

24 CHA IR MAN BURG: You aren't going to exte~d 

25 t h e ~mou r1t o f time? 

I I Jl 
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A. I g u e ss i f y o u have he o ne battery e~t 

I 'd ha ve t o gee a more s peci f ic an s wer o th t, I 

t.h1nk. Hut t elieve he wa y ha it the · .. : a y ha 

tl wor k s is j us add1 ion a l assur nee th t when tha 

! i: s · set goes ba • hen y ou• ve got the seco nd se . 

C!IAIRMAN BURG: Do you kn o w of hese 112 

e1L~s . d o you h a ve generat o r s a L any o[ hem? 

A. We don ' t general l y keep he e nera o rs a the 

rQmote H1 Leo ecause o f a eou p l~ o f issues. W!taL we do 

!O 10 k eep h e ger.er a t o rs t cen tr l of!1ce locations. 

\I And here's a couple r eas o ns that we d o 

12 Lhdt. I( we h a d a gene r a o r ei ing there , y o h.ive 

13 t wo probleoa You h vet. he problem Qf gear i ng ll up, 

1 .; or g':?tt ing it star t ed . Le t' s a ay it ' s r eal col 

Wda her. Let 's ea y i was 30 below . You might 

1 6 ho generator st ar te d . The proced re s to 

17 genera o r loade o n tr a ile r t h a t you st ar t i n 

!8 centr 1 o ff ice a nd hen k eep i r nnin un il y o 

19 out. t.o he locatio n . An d gener a lly it's -- t 

20 kn o w if it's e x cl us ive ly so , but it ' s g e ne ra ll y w1 hin , 

2 1 yo u know, may e 20 , 25 mil es t ha t you woul d be a b e o 

22 ke e tha t hing run ni n g so y o u 'd get out the r e. 

23 The seco n d p r o bl e m y o u ha ve 1s even we h d 

2 ~ a gene rator here , the r e ' s not a l ways he a ss ra. ce 

25 that we ' d h a ve t he pr o p e r l y -t ra ined pe r son nel 

I 11 
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a n d o i And if they g o t o ut there, as I menti o n, 

t . e y ma y no t be able to get it started as wel l . S o 

r o c e d u r e i s to start it 1n the central o ffi ce a r.d ak e 

it o ut t he r o he l o c at io n so hat y o u're ass u re 

that y o u c a n ge t th e e q ui pmen r o l li ng again. 

CHAIRMAN BUR G: So h e on ly ime t h i s woul 

7 occ r o ha v e a generat o r o n site hen wo uld be a f te r 

t h e [a c t o f a (ailure? 

~ - Yo u ha v e t he g e ne ra tor~ o n s i te at the 

10 cent ra t o f( ices . 

11 CHAIRMA N BUR G: What I n1ean the only way 

12 y o u'd h av e t hem o n site where the y' re n e eded wo u ld b e 

13 wh e n y o u a ct ua ll y have a ta i lure . 

" 
1S g o t 

A . Af t er y o u ' ve had a failur e t hat maybe y ou 'v e 

y o u kn o w, the de c isi o n has g o t o be mad e 1f you 

16 g et a min o r alarm, how do you gee y o u kn o -..,, 1s i t 

: 1 i mpo rtan en o ugh or is it c r itical for us to ge t a 

18 g ne ra o r here . Okay, tha 'ea managerial decisi o n 

19 t h a t 's got co be made . An d that alarm l s telling you 

20 that t h e commerci al p o we r has fail e d . 

2 1 CHAIR MA N BURG: Right . Go ing t o ISDN f o r a 

2 2 mi n u e , yo u talked abo u removal o f the load c o il s . 

2 3 What wa s the purpos e o f the load co i ls ? 

A. Yo u n ee d t o have l o ad co 1 ls wh en y o u hav e 

25 v o i c e c o mmun ic a i ons o n copper wi sL ed pair be c aus e yo u 
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have c 1 0SD ta lk be yon d 1n o her wo rd s, what I mean 

y c i oss· alk, you hav 1nter[erenc e ween h<! wo 

airs of wi r es th a t you're communica i ng w i h yo 

d on 't have load coils on it. 

So basically he way o hink abou i~. 

Comm1us1oner, 1s 

7 I t:;c dncl.og voice 
I 

hd you ne e d to hav loa co1 D [or 

transmission. Once yo ake ,oee off 

3 ! an con d: ti on 1 t f or I SD N, then yo 're :.iei ng i ; 1tal 

l c"l!l &fflltil:J lOrl. 

:o j 1..al,ong dOOU 

A n d wh n I use JS CN, in 

2a plus o. 

n1s sense :•m 

11 CH AIR MAN BURC. So whenever y ou d ~ con l ion 

12 a li ne f o r ISO N, y ou h ve s witched fr o m anal og voice to 

13 d191t a l voice ; is thdt r i ght ? 

l4 A. Yeah. You 're ta lk ing abou a b l s t r in g whe n 

iS y ou ' : e t.al k ng aco t ISD N. 

16 

l ·, cot ls? 

1 8 

19 

/, . 

CHAIRMAN BURG : Then y ou d o n't need the lo a d 

You d o n' ne ed t h e load co il s. 

CllAlRMAN BURG : Tha was basicall y t he 

20 question th a t c ame to mind, i f y ou have a nee d t o have 

21 l o a coils , what happen o wh en you tak e them o ff? Wha t 

22 you 're saying , y o u're c hanging the tech nol o gy; is ha 

2 l r i h 

2 4 A . Right. ~hat yo u're actually do ing , 

25 Comm,ssio ner, is taking t he line fr o m anal og to 

! --? I 



dig i ta l. Ana log requir es the load coils for voice 

transm i ssio n and the dig i tal does not. 
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Ci!AIRMAN BURG : Are h se l o ad coils, is ht 

s o m~thing tha ca n b e reused? 

A. I don ' t kn o w . I don't know wh ether those can 

be r e us e d or not . It's a pretty oimp e affair when yo 

7 thi n k abo u them. Wh a y ou're ba sicall y d oing, the ~a y 

1t wao xplained o me and I ca n unders and wh e re he 

exp l anation is derived [1am, you'r e b si c lly a 1n 

lO t he t wis ou o f the pairs when y ou put on those load 

11 co ils. Bu::, simpl y s a ed . 1! y ou hav e the l ine , you 

12 kno w, if I'm l o o king a he line in front of me, loa 

1 3 co il s ar~ Just coil s arou nd the line . But from an 

14 ~iec t:1 c al stand po1nt , it ta kes ou 

l S C : C GS tal k . 

he c o nce r n for 

CHA IRMAN BURC: Are thos -- Okay. Th o se are 

17 needed a 3 , 000 and he n there a[t er 6 , 000 [ro~ he 

1 8 c enLrdl o ff ce; right? 

1 9 h. Yee. 

20 CHAIRMAN BURG: Woul d i be a ccu ra e LO say 

21 the y' r e also a boos er? 

22 A. No. They're not b oost in the signal. You 

23 woul d uoe repeaters or regenerat o rs [or ha 

Cl!AIRMAN BURG: Okay . ThaL'S a ll I ~ave. 

COM MI SSIONER SCHOENFELDER: Go od mornin . 

I ~ 
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have se v e ral I'd like to as k y ou. Le ' s o ack to 

y ou r ne wo rk maintenance . Yo u talked about ne w man ale 

haL y e have o ut and ne w procedures f o r pe o pl e o d o 

h" bat e 1 y maint.enancc. Do es t hat als o conce rn the 

rest o f tie r1et wo rk maintenance? 

A . The procedures that I wa s tal k i ng a ~ou r e 

7 spec1!ical ly f o r battery routinP.e . 

CO MMI SSIONER SC HOE NFELDER : Okay . When you 

9 d o 11et wo rk mainte nan c e, I'm assum ing that y o u keep~ 

10 i ~co rd ? 

" A. Yes , there 's a r eco rd k e pt . 

CO MM I SSIONER SC HOE NFELDER: Are t here 

13 1equi r emen ~ f o r ce rtain parts o f the netwo rk t o be 

1 4 mdin t.ained o n a conti nu J ng ban is , differen 

15 r e quireme n ts f o r different par t s of t he ne t wo rk ? 

16 A. J kn o w t hat the requirem e nts would b e 

1 7 d i ff e~e nt f or differen part s o f the ne wo rk . I wo ul 

18 hav e Lo do that investigation f o r y o u to flnd y o u 

kn o w. if y o · re interee e i n specific para met rs. r·m 

20 asa r ~d ha the y e xis t hough . 

2 1 CO MM ISS I ONER SC HOENFELDER : But you must have 

22 some way that yo u are a ssu re d and y o u talked ab out so me 

2 3 ways o f c he c king t o see where the network wa s w~a kes 

2 4 o r wher e yo u wo uld e xpect fa il ure . Yo u must hav e some 

2~ wa y, hen, t o assure y o u i f you are respo ns i bl e for he 
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ne wo 1k and [o r Lh e ope ra tions o [ · ha net wor k t ha 

says th 0 ne wor k is in good shape ticre. lt wa s 
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ma in ai ne at acer ain time, and hen I there. o re have 

a ro co rd , whc her that re co rd ls paper o r electron ic , 

t h t ass r es me t ha t p erson nel -· an hink y ou 

6 c a lle them loca l net wo rk o p erati o n s people. My 

tcrminolo y woul d be li nemen. I gu e eo i d oes n't make 

,1ny dif!l.!rence They ' re the people tha kn o w w~at o 

9 cio out. , h e ro. 

l 0 

11 

A . There are 1 co rds hey ke ep. 

CO MM ISS I ONER SCHOENFELDER: Tho se e o le keep 

12 r ccordn ha t y ~u c an chec k so wh en y o u go into a 

13 lo c a ion ·· let's use he Pierre o (! lce -- you kno w ho 

14 thut n~twork has been maintai ned . An fr o~ the Pierre 

15 o ff ice o t wa,d Crom that central o ff ice, y ou hav ~ 

16 ocuMPnt qti cn o prove hat the net work schedut~ s o r 

17 thP ~a:nten a nce schedules have been kept up wi ha~ 

18 f o r y o r o ·o1 n 1n [ o :.-mat1 o n ae .,..el 1 as [o r ot hers 111 c a se 

19 t.ha w e q es 1oned? 

20 A . I'm oure th a here ar e hose ocume n • o n 

t.h e x 1s s. I'm a ware mos ly of the re co rds hat are 

22 kep t. to !ind he trouble . It sounds like yo u're aek n 

23 f o r, you k now, kind of be yon d that. 

o ive you an i ea o f some hinge th 

25 e x ist., t.here 's a !a c 1li y replacemen qui c k sheet., as 

-------------------------~ 

J -, ,_; 
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it ' s c,,l led , that o n ce tha · t r oub l e has been 

~ 1 P c~ r o n ic a ll y ide ntifi ed and r e q uires repla cement, 

then hat's he shee t ha t is filled out that goes o 

c~ther servi c e assura nce o r ca pa c ity provisio n ing. 

The r e i s - - let's see , here's a r ouble 

shoo 1~ wo rk s hee h a 'u used to e e r mi n e and 

7 d ocume nL o h e roubles t hat are [ o nd , and then from 

tha o dra w up he job and c apa ci y prov1s1 o n1n9 LO 

replace he ca b le 9ect 1o n . Those are j ust some 

10 e x amples o f h e [1 el d - dr i v cn means of gettin ha : 

11 c able replaced s o , yes, the r e are r ecor d s . 

12 CO MM ISS I ONER SCIIOENFELDER: And those r eccrds 

ll are main ai ne d in each ce ntral office o r a y o ur 

: <1 nc-L .,.. o rk's o p e r ationo ln Siou x Fall s , o r Denver, OJ" 

1S where, d o yo kn o w? 

16 A . I wo uld ne o find oul e x ac ly. I kn e w 

17 th re are some recordo that are k ept right at the 

1 8 c ent 1·al o ffi c• , but I d o n't kno .... t he exte n t of that. 

1 9 COMMISSI ONER SC ll OENFEL DER : Let's al k abo ut 

20 y o ur lo~al nel wo rk ope r dt o ne people fo r j u st a 

2 1 mo ment. Do they have h e power on t h ei r o wn wh en 

22 h e y•re 10 he [ield and hey find a pro blem, o [LX 

23 thal pro blem, o r do hey hav e to ha v e clearance fr o m 

2 4 someo n e? 

A . They·ve been give n t h e dlr ec l io n th~ when 
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thPy le ·s sa y they're responding to o ne of 

r ou ble tickc s tha 1 re[erred to earlie r and hey go 

J ou · . ThPy ma k e a de e rm1nati o n when hey go o ut here 

e1tl.• ·1 :.. o fix 1t o : to :e[ r 1 for re placemen , so, 

y l?O, ' h"'Y d . 

COMM!S SlO HER SCHOE NFELDER : So to re!er 1t 

f o r r• plar."?men wo u l d ake h o w l o ng o rdinati l y 

deµend1n t.; on -· and I kn o w this ts really hard 

, b~ ·auoe 1 woul d be dep ndin o n the situation and tl.e 

10 re1u 1reme nt here. I'm l.al k in g abo ta respo nse u,e 

11 h~r f•. 

12 ,\ , I t hink that hat can vary . It'a someth ' ng 

13 tha · 1s - i t hao to b e ta k en Jnc o a pJ· ion izati o n 

14 typ e o [ proceRe. I mean i t's a managerial process. 

15 par icularl y if i 'e somethin g that t h e repla cement 

16 schedule ( or he com ing here o r what have you. l f 

17 ie an e mPrgency ype o! siL uat ion, hose are gener ll y 

1 8 Laken. In o Lhe r wo rds, somebody is ou of servi c e is 

19 th e Lype o f issue hat would be addressed mo r e 

20 immPdta ely than something that, y ou kn o w , 1e maybe 

2 1 f elt li ke it cou ld wa i t . You kn o w , hat's a local 

22 n e wo rk opera i ons t ype o f de c isi o n, manager1 l 

~3 d cinio n , · ha needs o be made. 

2 4 COMMISSIONER SCil OENPE LDER: Is tha person 10 

25 the f1e ' d a le o make that decisi o n? And I wan~ t o 

I~ 
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give you an example . I am a p reon i n h e fiel c that 

2 wo r~o fo r US west and I kn o w tha · I have an o n and ~ff 

pr o blem t hat comes and goes in a certain area. I al so 

k now because J happen to l ive in hat area tha d o wn 

Lh~ ot reet 1s a perso n who needs Lo have a hear 

6 monitor. Am I emp o wered, hen , t o fix cha becaus e o f 

hat ei uati~n as o ppo sed t o my r eside ntia l ph one th t 

I u~~ o nce a ay ~ 

A I t h i nk that 1n a c as e like hat, 1 '"' ::>ul d 

r me an we woJ! nee o hav e a C 'l 

11 com-e in , I man, maybe o h e repai r o ffi ce becaJse 

t.hat sounds l1 k~ a situati o n that , y o u know , wo uldr;' 

13 be , ecogni z od through he type o[ su1 veillance p ~ogram 

14 Lh J L I ' m alk1ng about. The em p o werment that the 

15 ech n1 c ian t1ae that wh en that req uee cameo in o r tha 

16 indication of a trou bl e on the line , they're empowe r e 

17 to as they g o o ut there and use manual test equ i pmen l 

lb t o loo k at i t , t h e y' re em p o were d to ei her f i x it o r 

19 refe: it f o r replacement . The t ype o f e i ua ion tha 

20 y ou · re alkin about, I thin k, is pr o bably some hing 

21 that woul d come o u s from a business o f fice 

22 Blan p o int; and those are procedures t hat I'm no t as 

23 t amilia r with. 

2 4 CO MMI SSIONER SCJIOE NFELDER : But yo ur p e r son 

1:1 t..he f1el , if the y have kn o wle ge o f his, they have 



• L~e p o wer t o f 1x i ? 

A . You 're t a l k ing abo u t a f iel d ech n ici a n? 

CO MM I SSI ONER SCHOENFELDER: Right . You ak e 

thei r k no w l e d ge o f t he i r ar ea int o a ccou n an le a ve 

Lhem s o me powe r as o de ci sion maki n g p o wer a s to fix 

tnio i mme di a t el y i n an e mergen c y s i tu t io n, o r a 

6itu a io n t h e y migh ~ d e em an emergenc y ~ 

A. I thi nk t ha t hat wo uld have t o be co n s id e re 

9 o :. th s ecific s i ua io n . I mea n there's a ce r t a in 

10 amount o f powe r nd cont r ol t ~1at the y ha ve in h ot 

11 r Pgdrd , but t h P r e ' e c er ai n procedure s tha t t hey need 

o f o ll o w a s w~ ll. And not bein g [am1liar wi th a 

13 epe c 1f1c et uat1o n, I thi nk t hat wo uld be s o me th i n g 

1~ Lha . y ou k now, wo u l d have to take a c loser l oo k at. 

15 But i[ i t •e some thing - - aga i n, if 1 ' s s o met h ing h a t 

16 comes t hro ugh the business office, yo u kno w , t h at 's 

11 som thi ng a li tt l e bi t o ut o f my a r ea a s far as 

18 unde r st a nd i n g h o w that procedure wo uld wo rk. The a r e a 

19 h a t I' m mo r e familiar with is, yo u kno w , tr o ub le on 

20 the l in e the way tha we've been talking abo ut. And 

21 h e y d o hav e s o me e mp o werm n t for that. 

CO MMf SS IO NER SC HOENFELDER : S o i f y o u have 

23 t r ou bl e o n the line , if you hav e r epe ated tr o ubl e in a 

24 ce r ta in area, d o yo u d o es y o ur p a rt o f t he compa n y 

2~ c her k wi th t he repair -- the pe o ple wh o ta k e the pho n e 
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c alls [ o r the repair servi c e to see if it was o n the 

net wo rk p lanning? 

A . Ce r ta in l y . 

COMM lSS[ONE R SCHOE NFELDER: As y ou look f o r 

t.r ou ble s p a s . y o u c r oss - chec k, I gu ess . wo u l d be t:ie 

11 h te rm i nol o g y ? 

A. Ab sol utely, y es . 

CO MM ISS I ONER SC HOENFELDER: Okay. I ~as very 

!n e r cs ted and v e ry impresoed by your f o r eca~ in 

10 me t. hods and b y t he so ph i oticat.ion that you use . And I 

ll o r1' L ~n o w that th i s ha s been a pro blem in ch is 

1 2 construction ye~ r . I thi nk it mig h t be t oo early [ o r 

1 3 uo to cell at. tl:e Commissio n . I wo uld r el y o n you r 

14 e x pe 1 t ise i n t h is area. 

15 Howe ver , in the past - - a nd I guess I'm going 

to g i ve y o u an e xa mple and then y ou tell me if y o u'v e 

17 d o ne somet h i ng to i mprove th o se co nd itions and how it 

18 wo rks in ternall y a t t h e company . If the r e's a new 

19 cons r c i o n area o n the outski r ts o f Siou x Fa lls , y ~u 

20 kno w, the r e's a pedes tal o ut there tha has so man1 

21 pair in it. But when he and y o u 'v e already ha 

22 c a ll and hey •v e t o ld you they'r e d oi ng const r ct 1o n. 

23 But wh en you g o to hook up the ne wl y const r ucted 

2 4 apa r tment building , h ouse , o ff ic e building, wha tev ~ r 

25 hat may be , sudden l y y ou 're out of c able pai r there 
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and you ha v e to g o ba c k to the central o ff ice and r un 

cable out he r e again. Ho w man y of those si u at ions d o 

you ►. now ahou l no w? Ho w many times do y ou r n i n c 

nls and wl1at l1as th e ccmp ny d o n e t o al le v iate ha? 

s And I kn o w hat ' s a l ot. I d o n' t k now h o w co e x Jain 

1L any o ther way, o r o a Ak it. 

A . I wo u l d j uet sa y t his is very def i n i tely a 

science a s w 11 as an ar t. And with r y i ng to preoic 

9 what 1s goi ng to h a p pen even in the co ming year is 

10 di (f ic ul In a situa io n li ke that. l would say as 

11 qui c kly as hat is k n o wn and if the fo r ecae er i s doi ng 

12 

13 

" 
1 S 

h ei r jcb fr o m a p art ic ular area, h~ y would kno w abou 

hose k i nd of si t uations. Then hat is inpu tha is 

1n o the proces s . 

No w, don't f o rget wh at we 're ta l ki ng about 

16 here 1s t ry ing to get a vie w o f aggregate d emand f o r 

1 7 telecommunication services in general. That needs o 

18 t hen be t ran sl at e d into t h e mo r e spec if ic type o f 

19 mo de ls that have to d o wit h product dete r minati o n , as 

20 we ll aa d etermi nati o n o f wh ich networ k elements that 

21 need to be purchas e d , in what amo unt s , and i.. n what :.ime 

22 fram e . And so , you kn o w, the degr ee o f soph i s ticat ion 

23 that t hat ca k es, it ' s real l y a n art to ma k e our e t hut 

d oes n' t -- you kn o w, he sop hist icat ion d o esn't 

25 o verextend wh a t ' s r eally needed t h ere. 

/~ 



• In a si uation like you're talking a ou 

therP 's way e o cu through and make i a mo re 

e xpeditiou s way of doing that, I'm sue tha we're 

inte : es e 1n rying to im prove those processes s w 

~ go alor.g. 

COMMISSI ONER SCHOE NFELDER: Bu in this 

if 

planning proc ess and as y o u p n [o: ne w construc t 1on 

R and the re's no communication every wh ere ln Us Wes 

t.en it.cry, I '!'I su re . r. s y o~ plan f o r ha oes South 

10 Dakota wind up o n a pr io ri 1zation lis In o her 

11 I wo ,ds . ia h,a noc su c h a high pr iori y and so ,e · re 

!2 not go :ng t o orde r c able pairs there? 

13 A. o n· 

CO MMISSI ONER SCIIOENFELOER: O r what kin o 

1 5 1nves ment are we going to ma k e here? 

16 A . I don·~ thi n k in that sense it ' s hat mu c h o f 

17 a determinant because in South Dakota, j ust as every 

18 te , the budget 1s determ ine d separately. In other 

19 ..., o r s , what is t h e needs f or t h a par ticu lar sta e. 

20 Wha l happens is t h at a l l of these projects hen -- and 

I'm kind of talking a little b it longer term out o ver a 

year , what hap p e n s t hen is t h at hese proj ects are 

2J lined up and then som kind o f de e r min ton given 

2 4 finite resourceo deL e r mination has o be made. u1te 

25 frankl y, in South Da kota it's -- SouLh Oakol 

I 3 / 
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pas has more of ten o r no b een n ear he top o f the 

heap. And y ou ' re see i ng cha through, I gu ess, t ...,o 

primary e xampl es wou ld be the fa ct hat you have -· t 

thin k it's almost e x clus1ve ly now digital s witching aa 

5 well as these t wo ver y p r emier [ iber rings. I thin k 

that is the r e ' s nowhere else in the US West 

7 operating e rritory we ' ve g ot f iber rings like thi o 

that co v e r such wide a r eas. I think that's a real 

fe~, her 1 n he ca p f o r Sou th DaXota . 

l 0 CO MM ISSI ONER SCHOENFELDER: Wha can we d o to 

11 get t o th e cop o f the heap? 

12 "· Wha 's that ? 

!) CO MM ISSIONER SC HOEN FELDER : Wha ca n we do to 

1 4 g et o h e top of he hea p ? 

15 , .. I don't kn o w ha there's hat much o 

16 there's t hat mu c h o f a di [ feren ce there. But I c n 

' 7 tell you th t the te lec ommunic a io n s net work in Sou 

18 Oa k o a io very premier. I mean it 's part icul ar y in 

t he i nteroffice f a c ili y and the s witching ne wo rk . 

20 on ' t thin k t hat mean s there's not r o om f or 

2j impr ovement. And, you kn o w, maybe we shoul be 

22 spen ing a little more time o n o pera io n pr o cedures and 

23 some issues hat you've brough up, he Commission h s 

brought up. But I th i nk from a technology s andpo1nt , 

25 whi c .. is where I'm com ing fr o m, it looks prett.y ood ir:. 

13 
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so th Dak o ta . 

COMMI SS I ONE R SCHOE NFELDER: Okay. Le ' s g o 

bdck to the c able supply. Wh e n you need ca le -- and , 

ob vi ous l y. I unde r stand y our concerns abou the 

in'l~ nt o ry o n hand and the investme n t i n he i nv e nt o ry 

that's on hand. I als o underst a nd · ha s om~ o f he 

7 ~abl~ needs t o be or ered ar1 y o u h av e an o ve ta!l 

i nvent.o ry budget , so to s p eak, f o r he ...,h ol e compan y . 

Ho w.-ver , what is the t1Jrna r u und tim'3: , if y o are in 

10 Pie rre an d y o need - - ~nd I und e rstand th e re·a 

!1 i ff ~ r c n k i nds o f c ab le fo r different needs , o r a t 

12 le a st I wo uld assume th~re are. S o h o w mu c h do y ou 

~~~p 0 11 hand and h o w q uic k l y c an yo u respond in case 

l ~ y ou h a'l e a c abl e failure ? A11d I' m no t talk i ng abou 

15 fibc: o r the {iber ba c kbo ne. I'm alki ng about he 

l~ cable f rom the cent ra l o ffice o a ban k o r i n a g r o wt~ 

1~ area. Ho w much time c an we at th e Co mm issio n 

18 reas o nabl y expect US West to have c able on hand ready 

l 9 

2. 

o put i n the ground, o r o verhead , o r whereve r it is 

tha t y ou need it? 

A . t don 't kno w I c an specif ica lly a ns wer ha 

ecause it ' s g o ing t o depend o n the situa ion a nd the 

►. ind o f c able. Be c au se we d o ha ve • e v en c o pper 

2 4 c ble , as I mentioned ea rl ier, comes 1n lo si zes, and 

25 we wo ~ld need t o have he lot s i z e o n hand, o r we woul d 

/ 3 3 
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ne e d t o be able t o g et i quic k l y . An d I c a n certainly 

ch!:!c k a n d gel mo re specific o n hat , bu I think he 

ans we r to cha 1e 1t dos d epend o n the si uacion . 

CO MM ISSIONER SCHOE NFEL ER: But d e yo k ee p 

5 on tiand in Pie rre anyw he r e in a warehouse he basi c 

n e ~ds chat y o u mi g h t need , o r y o u could reasona ly 

? e x p ~ c t t o nee withi n the ne x year fo r su pp lies o! ny 

kind, n o t j ust c ab le? 

: 0 

l l 

I 2 

" 
" 
15 

16 

,., 
'8 
,. 
,o 

21 

22 

2 5 

A. Ye s. We als o have ce n ral places wher e w~ 

I:,.,.,,, c 1u ,pmr.ont. . B ut be c ause you d o n't dl wayo kno w ,.,, hat 

ki n~ u l pqu i p me n hat y o u're g o ing o need. the r e's 

co nce i n s a o ut. kcep t g t o o mu c h of tha beca se - -

COMMISSIONER SCHOE NFELDER: nd~1s an 

hat . 

A. Ag you k now, y o u know, ~ e nee t o ea e o 

not h v ~ t.hP 1nv e n or y level too h1 h eca ee we n e~ 

0 r cover o n IL. And h i e e q uipmen par 1cul r l y 

"' l""C t: o r.: C ype of e UI men and even he ba t r ie s 

L H. e d a 0 has a c er n l i !e L O 1 L, an yo ha,.e 

e concer:ie b o ut tha t.. Bu .... keep thi ngs such ,,. 
pl g • ins, ..., hich a re b a sica ll y 11 tle electronic un ts 

we use 1n the centr a l o f! ice. An d we do k eep some 

i nventory o n hand, but we have o manage t.h 

c a r ,,.fully . 

CO MM ISS I ONER SC HOE NFE LDER: I w nt to talk 

we 

L O 
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abou I SD N when y ou talked about the COB And I hink 

y u ans we r e d Mr. Sahr ' e question ae o he cos e o f 

removing he load coi ln , removi ng the br i dge taps, an 

the loop some thing o r o t he r. The cos so[ ha , isn' 

that t 1u ly what lSDN -- 1s n · t hat t r ul y - ISDN trul y 

6 rr. 0 ns Lo convert my · wia e d co p per pa ir (rom anal~g o 

ri i 9 ital? 

No. 

CO MM ISS I ONER SC HOE NFELDER : Isn' hat ·..-hat 

lO ISNis? 

ll "· No What thQDC COD s a r e LO qet y ou LO a 

1, line to c r e dte d pat h for you e o y o c a n have IS DIJ . 

lJ eecauue here'u a c ertain -· the te r min o l o gy ! SON , 

:4 ir.t.egra ed se 1·vices digi al net wo r k, wha you ' re d oing 

15 1s y ou ' rP creati ng th a net wo rk . And what you have o 

16 do oome cas e s , not ali cases by he way, b in some 

17 cases y ou nee d t o c r ea e Lhe environment s o h at you 

18 ca n have th a t signa l sen out to e plus D ' s. IS N 1e 

19 a service. And wh a t yo u're d oing wi h hese o her 

20 cosLs is c reaLing h e e nviro nmen s o you c an establish 

21 

22 

hr- service. 

CO MMI SS I ONE R SC HOE NPELDER : llo wever , I 

23 believe thaL all ce nt ral o ff ices us West has. 1 ! I 

2•1 read - it I u nders tood what '"' e had i n the las -· in 

2~ the te. imo n y i n h e last h e ar i ng previous t~ his, 

I 3 ,;-
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h d t y o•J c an pro v1s1 on he Cha mberlain o ff1 c P ! o r ISO N 

2 o • r.,.f P11:: 1 ro:- soi 'e in lhe central o ffi ce. Ho we ~ r. 

lf I 11 •:;c. {' y o nd thre e mileo, or my uainees is beyond 

h:••P m1lne tr o m Chambe rla1n's cent ra l o ff 1ce ou , hen 

thPrn'u aad1t1 o nal cos o me o con d1 ion hat line. 

:s th .. t wh t you 're t.a l k1nq a ou hcie o r 1s -

A . J t hi n k wha lkin abo t , Commission~r . dnd 

I· m fJ • rf' but. -

CO MM ;SSIO NE R SC II O E NFELOER : I' m n o sure 

1~ P1thn 1. I ' m as k ing you. 

11 "· Oka:i·. n t·e ad ing t h e tra nsc r i p . it -Co k e 

· om~ li ke Lh re was some confus ion et. ween the 

!3 l1m1t ~ iono o f a d 1e r ibut 1o n area, which 1 felt like 

14 Mr . f,P hnnr expl i ncd v e ry •.i1 el 1. Bu the1·e ma y be some 

15 con ( usio ~ bP· ween t h o ae limi t tions. havi ng h ose 

16 li~it dti ons with !SO N ~ le - a - v ie one way o ( pro v ldln 

17 ISDN , which is we r e f e r to ;:1s EIA, o r e x end ed ISDN 

.s avail bll it y, I thi n k, 1s what ha e ands ( o r . And 

19 basic .ally what th a t is , Co mm i ss i oner, 1. s the bility o 

20 take an o ffi ce that is c ap ble o ( pro vidin -- a 

21 cen tral o ffi ce that 1s abl e o provi d e ISDN and 

22 :Pmot1 ng • ha c apa bi l it y o a remo e of fi ce. And I' 

b more ha n happy to e xpla in c h~t 1( ha ·s 

CO MMISSI ONER SCHO E NF ELDER: I underst.and th t 

25 pail o ( it. I u nd e rst ood th a t p ar t. It's i f! h •.; e 
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th bus1 neos b e y o nd the c entral office, beyond th h~w 

2 may k ilo (ee it is, that 18 , 000, is hat wh a t it 1s? 

A . That's 18,0 00 fe et o r 18 kil o t:ce. 

CO MMISSIO NER SCHOE NFELDER : That's beyon d i f 

1 li v e too far beyond the cen ral off 1ce and ! w1s h t o 

have ~ y business equ1 µ ped with IS DN, here is an 

7 a di 1onal cnndi 1o n1ng the l oo p cost? 

/\ , Wh a t y o u ' r e d o1 ng, Commissi o ner, 1s ad 111 9 • • 

you woul d nee d ~ a a r epeater. You'd hav e t o ma ke 

to e~ z e the o a co ils are r move d a nd remove the ridge 

11 laps and al l o f that o gether le und~r the umbrell a 

12 

l] 

~ r m condit io11i ng. 

CO MM ISSIONER SCHOENF ELDER: And hose costs 

! 4 that y ou gav o Mr . Sa hr, are t hose he coo:.s to U S 

15 Wen · , o r ar e tho se he cos ts o he cue o mer ? 

JS 

l 7 ha 

, .. Tn o ee a r e t h e ~oats it wo u l d · ak a to o 

Those are th cos ts that I'm !amilia1 w th . I' 

18 •alk i n a Ou l coos . I don'l k n o w he p r ice. 

COMM I SS I ONER SC HOE N FELDER : So but I am 

20 I"m loo k l n at he ne w a a utc that says that y ou have 

2 1 to have ISO N and t here's an a ff o rda bilit y st a nd a rd in 

22 

. J 

hia s a ute. And so l 'm l oo k ing t o see, you kno ~·. t( 

hat ie h e coo • a US Wes L co s • an tha 1s Lhe cost 

2 4 lO U 5 W st? 

25 A. That's ·· when I invea igated this and we 

137 
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l oo k e d at wha t ic wo uld ake t o d o that , that's our 

2 co sL. The way hat ha was gener-at ed, f o r e xampl e , 

! o r l o ad coils , we c al cul a c d that it wo u l d ak e abo ut 

1r h o urs o f labo r to un o ad the coils in a loop ac a 

5 con o f a o L $ 44 .00 an h o ur, or i n o her wo rds, 5-, 00. 

Fo r br idy e r. ~1ps we figured it would t ak e wo h o ur s 

S•i •1. 0 0 an h o u r, o r $88. 00 a line . And to e x end the 

l oo p -- an the r e would be dif[ e r en r eaoo n e f o r 

9 P XLc nd1ng the l oo p . The pr ice per r e peater wou ld be 

1 0 $1, 5 4 c ap ital cos o w i h an additi onal e xp e n ses o [ 

11 $606. 0 0 per lin~ f or a ot al o f ~2,15 5 per line. 

12 Th at's Da n Nielse n' s [ ig uree f or wh at it loo ks U ke it 

1 ~ wo uld cont f or the inv e s igation tha t we d o , but I feel 

14 Lhe y'r e ood e st i ma es . 

l S CO MMl SS J ON~R SC lf OE NFELDER: And then [inall/ 

16 yo Lalked about alarm p r ocedu re s f o r battery failure. 

17 and t want o make sure that I have unders ood th is 

1 8 co rre ct ly. Wh e n th e po wer !ails t o the network oo thd 

19 the co mm e r ci al p o wer !ails t o the n et work, d o y ou get 

2 0 an a l arm he n ? 

A . Yep. Tha t 's c alled a mino r ala r m. That 

22 means at tha ime. that location, the commerci a l po we r 

h a s fail e d and y o u ~re no w o n battery p o wer . 

24 CO MMI SSIONER SCHOENFELDER: Is there any 

25 mo n i t o r i ng s ys t em that assures you t hat the bat ter y hd s 

/ 3.f' 
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1-: ic k ed in? 

A . If the batt er y did no t kick i n, y o u s hould 

get a ma Jo r ala rm that sa ys, no , there's no p o we r in 

l11s of[ice . 

COMMISSI ONER SCHOENFE LD ER: So there ' s wo 

alarms? 

A . Yeah. 

CO MM JSSIO ~ER SC HOE NFELDER : Okay . l J SL 

t have one final ques ion. And, you kn o w , due o where 

l 0 ec hn olog y is yoi ng no w and due o the e xp ect at io ns o t 

11 the public, who hey may be my constl ue n ts , bu 

12 they ' re your customers . 

13 

1, 
A. Abso l u tely . 

CO MM !SSIO NER SCHOENFELDER: And d ue t o ho w 

15 little some o f the e qu i pmen t i s atta ched to he 

16 elepho ne net wo rk i n this day and a e, d oes Us West 

17 hav any pans to upgrade their respo n se t me . thei~ 

moni o r ing time, and j ust the gen eral l ack o f ti me it 

l 9 o r the amo un o f time it takes to respo nd o calls 

20 for re airs , ! o r calls of net ~ o rk fa il ure? 

21 A. We 're ver y i n te r es ed in keeping he time to 

22 a m1 n1mum hat i wo uld ake o reopo nd . We're 

2 3 in crested in using t h e best equipment tha t we c an 

2 4 a!!ord o pur c hase in order to help us do tha t. We' r e 

25 d e pend e nt als o upon the vendor comm unit y t o come up 

131 
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w i h he kind o f equipment cha we wou l purchase ha 

2 woul hel us to d o Lhat., bu • y es. 

l 0 

COMMISSI ONER SCHOENFELDER: Bu 1 think yo 

se d the wor d i n erested. I wo uld think it woul be 

1mpPra ive chat US Wes hav e this kind of more 

1clid il1 t.y as y ou move -- we move to be more an more 

~pe ndent. upo:1 t his teleph o ne net. work. 

/,, h1nk and sou nded o me li k e y o u were 

1efc1r1 ng mo r e to th e procedures 1n he way o ! doing 

uin ness mo r e han the technol ogy; ! a tha t cor rec ? 

1 1 me .i n i her- wa y , we' r e v ry concerned abo ut tha t in 

12 mak ing su r e thaL we ' re emp lo y i ng the most efficient 

13 p,~cedu res that we c a n. We've spen a lot of time in 

1 4 c m1~9 up wi ha nd impro v ing p rocedures that we have. 

15 Sometines even when y ou ha v e the bP.at procedures , you 

16 need to shore up and ma k e su r e tha t ever yone is 

17 follo w1n9 those proce d ures. So, you k now, there's that 

18 iooue as well i n a d d ition t o the tech nolog y aspect. 

l 9 CO MM ISS I ONER SC HOENF ELDE R : It seems t o me 

20 that economicall y i t sh o u l d b e e x tremel y important to 

21 U S Wes , I thi nk, to ma ny businesses i n this state, as 

22 well as to most residen i al people , the min set is 

23 hat the net wor k nee d s to have increased r eliability 

2 4 al he time. And I'm assumin g, and i! my aeeump 1cn 

2 5 is .,... r "> ng, please straighten me o u t, that US Wes 
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procedu r es o keep conti nually pgrading this 

11eL wo r~. And 1n Sou h Dak ota we kn o w that there are 

pl d c -n wh ere we really d o no have a lo of ne wo rk 

1~.1abili y . And I ' m no talking about he SONET rin 

~,·hnolo y. I 'm alk1ng about the r eli ab ilit y fi om he 

CAtt ra l of ! ice Lo my r eident1 al residence o r o my 

., I us1ness. And y ou mus have r eplacemen p!ans 1n lace 

~ i • hin y ou r c~mpany also to rep l a ce o ld outs1 e Ian 

A. Yee , we do . be come s , again , a decis io n aY 

10 ~o what. y ou o . .., here and 1n what. ime frarr,e 1s what it 

11 co1ree o u o. But we are ve r y co ncerned abo t that. 

12 We have pl ns as well as wha I might r efer to 

11 af !ect.ionat. el y o f viei o na o f where w 'd like o take 

l ~ t.h 1s. The e r m plan o{ten has a connotation wich 1c 

lS t 11at it ' s ~ls o funded ~nd it 's n o t al ways the c a se. 

16 B t.. y es , ·Ne' re very conce r ned abo ut hat . 

. ·, CO MMI SS I ONE R SCHOE NFELDER: Thank y ou. 

19 ThaL 's all I ha v e at this time. 

CO MM ISSIONER NELSON: I guess I have a few 

20 ueu i o ns. I need to wo r them so they ' re no t too 

21 o! f naive 1,dll be a challenge. I guess I'm pre y new 

o his , bu seems t o me -- can we a gree tha t yo 

23 ta lk abou t a c le shor t age , and tell me wha tha 

2 4 means o y o 

A . A cable shortage is when yo u do n' t have 

;,/; 
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enough facilitie s, or c able in thi s c as e , at he 

loc·at 1on hat the y are neede d. 

8 0 

CO MMI SSIONER NELS ON: Okay. Becau se a cable 

shc1t a ~tome sa y s tha t i ! I'm a telephone company 

tlldL kn o w bef o re i s c ab le availabl Wo ul d yo agr ee 

hat that ' s no t e xa c tly why y ou had a ca bl e shortage i n 

95? 

A. The p o int that I will agree with is hat we 

ha b o h (a cto rs in use at that ime. We did have, as 

10 we r.dvc e v e 1y co n st i·uc io n ueas o n, l1mita ion o :: ci ng 

11 abl~ to gc t he c a ble , but we also had the o theJ· 

12 C«c1.o rs th.'.lt I men ioned. And, I mean , l'm not ry 1n 

13 to <l1 mi n1sh tl1e importance o f tl1 osc ~ec a a e we di have 

1 ~ thane issues a s well . 

" CO MMISSIONER NELS ON : l ' m no t sure tha ·- I 

16 guess i f y o u don't ask the r i ght ques o n, you don't 

!7 get the righ ans wer. And e xacLly ln my mind, l w nt 

l'J to kn o w ca l e was no t available, o r i f we ha 

19 managemen d eci sions by the company hat made ca le no 

20 a·1a1 table. Mostl y t o yo u -· I mean, I realize th t 

2 1 wh en y ou r company -· y ou hav e a budge . you h ve on 

22 invento r y, and i all oils d o wn to dollars an d 

23 economics. An d was 1 n e ~o nomic ma n agement ec1s1on 

2 ~ thaL aaid that the c able maybe wasn· here, o r was it 

25 r~a l. y h3 i n his coun r y there wasn't ava 1la 1l it y 

111-1 
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o f co le? 

Ther-e' s a di[ference 10 my mind a out wh , :.her 

or not I decided on a budge I hav e X number of dollars 

to opcnd so i t -- and I'm no wi lling t o spend anything 

less th an that. And I ma k e a management decis ion to do 

~ome1 hi n else o r to -- and i n this case it ha ens o 

bP poo r quality o [ serv ice. S o t mean if 1t'e a 

nonavoi ab]~ poo r qual lc y of servi ce , ha 'e one 

thing. But i! somebod y made a management deci sion and 

sed o n economics and all t h e other things that g o 

1 1 in o running a business , the c able wasn't ava ila bl e , 

12 

13 

ha · sen irely differ n 

A. I really think that we -- you kn o w, I don• 

! t. want to ~1nimize the impo rtance o f that be c a ur.e I think 

1~ we d i d hA~e a pro blem ma 11agi n g our inventory. I really 

16 d o. I think we had a pro blem. As I pointed o u 

17 earlie r, we had i ncredible demands hat y ear all o ver 

. a a11d ou r nerving territ o ry as well, including South 

19 Oa k o a. I[ that ' s -- l'm agreeing with you that, yes. 

20 we did have a managerial pro blem. We a l so had a lot of 

21 demands o n our time. There was a pr o blem nati onally, 

22 bu , y ou know, I d o n't hink that th t was an excuse 

23 f o r us . hink that we did cause a lot of or o wn 

pr o blems at that ti~e. So we were doing some th1ngs 

25 i n er nal l y c ha I ment1oned. You kno w , w had new 
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s p l1e rs we were trying o wo rk with. At that ime, 

2 as I nentioned , we had [ive times the deman ha we ' re 

3 c urren Jy e xpe rienci ng as (ar as c able o rders. And, 

ycu , 1 t wa s a problem [ o r us. 

CO MM ISS I ONER NELSON: Ok a y . Be c ause ln my 

mind I ' m hearing t oda y -- an 1f it's 11ot right... tl-;en I 

? wa n some bo dy o co rrect i becauoe l d o n' w3n to 

8 co n 1nJ e h1nk1ng 11\ my mind s o me h i ng that's no 

d ccu 1a ~e . Bncause in y mind I · seems to me Lita yo 

10 youi cor.1 pany d i dn· t ha·1 e cable, but c a le was 

11 

12 

13 

" 

va 1 l <.1b le. 

The re wa s c a le a v aila le. There w re some 

1ff1 c ul ie s o b t a1n1ng it. 

CO MMI SSIO NER NELSON: Okay . Th ank y o . And 

15 the n ba c k t o these ba e r ies and · he reliab1i1 y, you 

16 s aid hPre we re 1 12 si es in Sou h Da k o ta where yoy 

1'7 n :!l y o n ba e ry ba c kup; 1a hat r ight? 

18 A . Thos P ar~ sites that ar e e x e rn o cen ra l 

19 o ff1 c~o. Tha i nclude bat er1es ha m1gh b e at the 

20 ce ntral o f(i ce . 

2 1 CO MMI SSIONER NELSON : Woul hos e be s1 es 

ha <1re 11ke Ju nius o r i n h e Ma Ison area 1n my 

3 mind? 111 h at the kind o f a s1tua ion where hose 112 

2 4 81 "'8 wou ld e like ? 

A woul be sites e1m1l I" to J n1us . I'm 



talkin abou t external o r remo te sttes . That was the 

qu est. i o:i Lha c ame o me was , you kn o w, he sttua ions 

where we have facilit !e e where we have ba Lcrt es ha 

a1 e ~ x tq rnal Lo the CO , and thooe are basica ly 

subscr iber llnc c arr ier loc a · ions. 

CO MMI SSIO NER NELSON: So y ou sa i d here w re 

112 ni u,a a 

Lh t.1 L had 

you f o und onl y 22 o f the 112 si es rea ly 

1ol> le:n ; is ha right ? 

A . That. · s right, ha we' v e been a l e :o 

10 1d er. if y. 

ll COMMISSI ONER NE LSO N: Yo ha 22 LhDL you 

1, f ou nd LO b~ a 1o blem and y o ?-,a ve at leas 14 t.hat you 

13 haven • 3ot en to ; ls Lha righ ? 

" 
15 

A. That ' s rig h 

~OM:'11S SIONER N ELSON : So we really kno w ha 

!6 nnl y abo11 50 p e rcent o f them -- in ot he r wo r ds, we 

17 don ' t re~lly know i ! th e y're a problem o r not a 

18 p1oblem? 

A. Even lhe o n es ha we 've i d e nti[ ie d tha l 9 

20 eot.e d fin e , we ' re g oing to end up rep l ac in some o f 

21 those because they're beyo nd they're wor k in~ f ine. 

22 Okay? But the battery is ge ting old. We've made a 

23 d ecision t o r e pla c e them an yway. 

2 4 CO MMI SSIONER NELSO N: Ho w mu c h doe s : t cos t 

25 for these ba teries a hese 112 si t. es? Ar e hey all 



· hP s am e price? 

A. The y're generally he same echno c gy. Le~ 

m~ se~ 1 ( l ca n get you s ome spe ci [1 cs on h at . 

CO MM IS SI ONER NELS O!l: In o th e r wo rds, he 

S qu""SL1on is basicall y ho w much pe r ei e d oes this 

at.ter y eye em cost? 

A minimum r eplacement cost p e r site f or two 

etr1n s o f batter1es, which would be ei ght bat er1es , 

f o r o n as r1~g. wo uld be Sl,2 00 ; and these ~r e Ha wk er 

10 6 - ba;..teries hat I'm talking abo u t , '"'h ~ch is - I ' m 

11 n o t or,.. it ' s exclusively what we 're purchaoi:ig, bu t 

12 Lhat woJl d be a g ood ~x mple . I th i nk 1 ·s most o f 

13 what we'r replacing. 

1 4 COMM ISS I ONER NE LSO N: T o your k nowlc ge, ha 

15 wo !d ~ the best ech n olog y hat' s ou there~ 

" ,., 
18 

20 

A . Yea. 

COMM I SSI ONER NELSON: So it wou ld be ? 

, .. It woul d be the appropria e technology f o r 

the al locat.ion. 

COMMISSIO NER NELSON: And prior to this 

21 bat er y a c kup system wha kind of s ystem had y o u use d? 

A. We had batter ies in a ll o f these l oca i o ns, 

ut. 1n vo me locati o ns t h e y were found -- as 1•~ 

2•l ment1one earlie r, where h e y we r e f ou nd to be bad, 

25 whi h basically means wh en he commerci al p o wer woul d 

; Lj 
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goo k ic k in ei her 

tn c ~uan they were oo ol 

CO MMI SSIONER t/ELSON: So [ o r at least at 

these 112 sites batteries were l ways he mode that we 

S usn d o ba c k up? 

r. To my knowledge , that's correct. 

CO MMI SS I ONER NELSON: There wa sn ' t anothe r 

8 klrld o · echnolog y you used? 

A . There wa s another cc hn ology tha I believe 

IO ytu're ~ware o f with he -- ale~ i( he battery goes 

l! ou t. or i t looks like it 'll about t o goo then '•H:'ll 

!2 h~v,. d g~ne rat ~ r as an other tec hn olog y that we use. 

:J /, nd 1 · ·, e x la i ned about tha 

14 COMMISSIONER NELSON : What '# OUl lt cost 0 

i5 put a c ku generatora there? 

16 A. As an e x ample , backup ~ne r t o rs likP the o ne 

in Madi son cos t abo ut S25, 00C . They're mounted on a 

18 trailer· . To give y ou an ide o [ the size, the y're 6 x 

19 4 x 4, generall y, leng h. he igh an width. The r e are 

,o oome c~ n c erne abo ut pu ting bac ku p genera ors in all 

21 such !~cat io ns because would no be it wo ld no 

2 3 

ne cessa rily be he bee de c 1e1on o d o hat. There are 

as l thin k I mentioned earlier, i f we had a 

2 4 genera o r out in one o f thooe locations -- keep in m1n 

25 w P 'rP Lal k ing about a temo te loca ion ha · snot 



env1 r o nmen ally controlled. 

any·"" ••Y i ! we le!t i t there bec a use i' O U '""0 1 n ' t " ab e 

t o st ar ic in sub zer o weather ne c essarily. 

There's also liabili y concerns !or us if we 

5 d o n ' h av e the right person nel that's trained to 

o p era e it at US West Communicat ions. So, you know , 

7 what we have LO d o is locate these genera o r s in 

a ~ p1o x1 mate l ocati o ns, i .e . where a ce ntral office 1s 

ocated, oo hat w c an make sure and hand l ~ th~ oe 

10 e nvir o nmentdl concerns. Yo u hav e to be abl ~ too rt 

11 the genera ·o r in a wa rm, for e xa mple, envi r o nr,ent. 

COMMJSSIONER NELS ON: If you had ·- of th e 

11 1 1 2 si es wh e ze y o u hav e generators, 0 1· that: have 

1 4 ba le ry bac kup, r i ght ? 

I S 

16 

A . We d o n't hav ger.erat ors. 

COMMISSIONER UE LSON: Ho w mu c h -- how far 

17 a way 10 it from the cen ral n ffices a a ll of thes e 11 2 

18 Slt'!S? 

19 A. I wou ld have to l oo k that up specifica l l y an d 

2 0 find ou o n a map. It i o my unders t anding that you 

21 woul d be alking about a -- maybe n o t e x clusivel y so. 

22 ut y o u wo uld be t alk i ng probably within abo t 20 

2 3 mil~o . I wo uld thi n k. But I would to have c h eck on 

2 r. that :1umber s peci f ically, Commiss io n e r, i! y o u ne e d c.o 

r..no w t hat . 
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CO MM I S SI ONE R NELS ON: I ' d 1 ike t o k n o w h o w 

f ar t he y a r e. 

A . I'd hav e t o l oo k at a map. 

COMMI SS I ONER NEL SON: Basically mos a ll o ! 

Lh~rn . wo uld y o u s ay ? woul d it be s af e t o s ay no mo r e 

· h .. n 20 m1 l •sat a l l 11 2 s i es? Woul th e dist a nce n o 

e x c ee 20 mi ! e s? 

I ' s my guess h a t ' s t he c a se , b ut I wo ul d 

ha v o l oo k a, tnat s p e ci f ic a l ly if y o u'r e ir. teres Le d 

' ') i 1~ k r. c wi n hat he c auac I d o n' t kn o w Lhe inf o t ma tion. 

" COMM I SSI ONER NELSON: t gueas I ' d k i nda lik e 

12 LO kno w t hat. And o f the se g e ner a t o rs t ha t we have --

13 o r th e s e bat r y ba c kup Yy ote ms t ha t we hav e , ho w ol d 

r e -- I mea n, -= an we f. i nd - - c a n we get - · is i 

1 5 ava i labl e h o w o l d eac h o f t h e ba t e r y s y stems a r e a t 

he 112 s it e s? 

1·1 

lB 

,. 
20 

2 1 

2 4 

/, . Ye s. I c a n g e t tha t i n f o r mat io n [ o r yo u . 

CO MM lSS I ONER NELSON : I 'd ap pr e c i a e t h a 

A . Oka y . 

CO MMI SS I ONF.R NE LSON : Tha nk y o u. Wo uld the 

atte r y h i ng al so t he - - co uld - - I think I 

e s t.l l i s h e d i n my o wn mind, at least f o r mys e lf, t hat 

he c able sh o r t ag e th i ng was c a ble wa s ava ila t l e b u 

he company d i dn 't r e a ll y hav e iL. In t he b a t e r y 

25 e1L ~a i o n , i s it a lso fair f o r me o ass u me e r. a t ha 

;,)'1 



• als o could be an co nomic d ecision ma e 

A . IL's economic. Su when yo ·re 

88 

ya co~pany ? 

alking abou 

atterico, y o u r em mber. the y 're per1sha le an here's 

a cc ncern a out we have inven or y of b tter1 es on 

han d , hey 'r a i ng as we i nv ento ry them . So it ' s kind 

6 of y ou h av e o figure ou wha 's the benefit cost of 

·, be111g able o o t ha t. And we would hav e -- I ' m 

ce rta i n ,..,. e wo l a nave some on hand , but y ou h av e o be 

r~a. ~aznful ho w many y ou have o n h nd b ee use h 's 

10 kin ,J c f like having d loaf o f stal e bread in your 

11 c~pboar 1 mean if y ou keep the m long enough , i 

12 1sn'l worth keeping. 

13 CO MMI SS I ONER NELSON : What could we ~ to 

14 mak e thes ba ter1 es more rel i abl e? 

A . hink t. ha q ues 10n would be est ask ~ 

the vend o r community because he y · r e he ones cha we 

1 7 rely on f o r b a tte ry . I d o kno w lhat bat ery echnolo y 

.a hae improve d o v e r the y e ars. but there 's limita ions. 

COMMI SS I ONER NE LSO N: Rig ht. Bu you sa1 

20 ike wh en we we re talk ing about th e SONET system, SO NET 

21 r in g thing s , ha on e o f he reas o ns i was very 

2 2 r e1 ia le 1s that. we had rect1f ie rs a c k in g p 

A . An y o u' r e in he cent r al of fi ce. You' re in 

25 d n,uch mo r e co n r o ll e d e nvir on men 

/ 5 0 
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CO MM ISSIONER NELSON : So what wou d like 

t r 1ckl~ c harges d o [or t h is battery backup s yst em ? 

A. t d o n ' t kn o w. I would have t o find out more 

CO MM ISSIONER NELSO N: You 'd still ha v e to 

havn po·,.. e r ? 

A . wel l, th co nme r ctdl p o wer. I mea n yoJ o 

thP namP prin c iple that ' s wor k ing t o some e xten t o ut in 

th10 r cmo e loc a i o n bec d use you have he commerci al 

o wer hat period ically is c harging up hese ba te ries 

11 ! d9cllr... Okay. Wh ich 1s kind o ( what we were ta l kin 

121,, □out •,d h he SONET nn s a nd the ba tones ha ore 

13 11s ~ in that reg ard . The d i ffe r en ce t1a · you ha ve , I 

" I· hink pri1n<1ry di ( {1>1·e n ce , ia t hat by th eir nature , 

15 ; hn se remotP loc aticno are remote. They're no t person 

there's no personnel at that lo~ation all the 

17 time. And I g u ess even s o me of ou r ce n tral of fi ces no w 

.8 that might be the c ase . But y ou ' re cer tainly a 

19 r emote location. You're ce rtainly n ot in a contr~lled 

20 enviro nment like y ou are i n a cent ra l o ffice. 

21 CO MMJ SSIONER NELSON : So is safe f or me o 

22 as sume are y ou tel ling me that if we had generator 

2 3 ba c ku p s yoteme at all the 112 sites , that the 

genera o re wo uldn't be rel i able be c ause they're not in 

25 an enc oee d environment wher e they wo uld be s o h ey're 

I S-1 
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n~t li kel y to st r t any way ? 

Ye ah . My p r o fessi o na l o p i ni o n is tha 1.h, 

wou d not -- tha does no sound like a very wo rka e 

1e w~ll as ~cono~tc ype o f de cieton, g ood ec1sion 

because o f th e fa c tors t h t we ' ve al ked abou . 

Lhtnk Lhe bee thin o d o is o get the -- y o k now, 

ace t h e g n e r a o r e, the a c k u p gener a o r s, in thoa:e 

locat1o n a ha mak e se n se an d mak e au e th t h e bac k p 

b t LLn :y power d oes ~hat i t ' o d esign e d o d o. Whi ch 

m~ nA ' Odl we nee d Lo makb sure and c h~ c k Lhose on a 

I pe r iodic b;:1 e 1s . And t o he e x t ent. h a 

I y ou k now , at least some of t hos e l oca 

1 t l"'dkes !1enee , 

ions where it 

rr,~es se nse. a least. wo uld h av e the t wo etringe o f 

bo t.er.;.es. 

CO MMI SS I ONER NELSO N : Wel , tec hnoio yw ise . 

i · e my un d ers tand i ng tha t s o me ba t eries are not ~ery 

as re li able whe n the y 're k e p in a cold env ironmert nd 

appa1 cn ly s ome b d tte r ie s a r e n• v e ry r elia le when 

Lhey'r e x pose d to h e a S o I gu ess the q ues ion I 

have, and ma y be y o u' r e no t the r ight perso n o as is 

that tec h n o log y wi se, a r e y o el l in g me ha enera t ors 

ar e not reliable when they're no t in a p r otec t ed 

23 envi r o nm e nt ? S o I me d n J ( I have a hund r ed en e r o rs 

2 4 o r someth i ng si ti n g o u t h ere , I just c a n't g oo• and 

5 e x pe c t to start i b ecause i · s oo co l ou 
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I, , IL's bec aus e you ' ve g o -· firs o f al 1. 

yo 'd have ·o ild a shed !or it mos likely if you're 

9 01 n o place a genera o r o tat this ocat1 on. And 

so~e h o w you 'd have to have that genera o r so that y o 

colld !1 r e tt p o kay. In today's environmen • it 

7 makPs he mo9 t sense to have th a t generator on a 

rn 1 I et" h you s art. 

Where 1n he c as n o f -- I' m sure we're 

10 i alk1ng abou the win er ime her e. You kno w, start in 

11 an en~ironmPn t that is warm enough so cha y o u can ger, 

1, y ou kn o w, the fuel- po we r ed generat or o pera ttng . leave 

iL oper a ing un il y ou go out to the location, so that 

14 yo11 are a&sur e d t.hat even in 30 degree. 30 elow zero 

lS degree ~oa tltnr i will o perate. If you h ve ht 

16 generator in -- even l! i t' s hou sed, o kay? If y ou hav ~ 

t? that generator in a lock~d housed building, there's no 

18 assurance tha · once a tec hni ci an gets out there, they 

19 could even get i started. And 1 would be mlser~ble 

20 Lry1ng to do that even Crom th a ts an oin as we:1. 

21 I thi nk it makes mo r e sens e to locate those 

22 generators as we do to day in the central offices ond, 

23 y ou know , pay particular a tention to hose locations 

wh ere maybe he mil~age to a posoible fail ure locati o n 

25 is n ot hat d i~ an 

/ 'J 3 
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mo1n1ng 

R~gar less of the type of echnology tha yo u 

~nd I think hie was po1n ed o u earlier this 

you 're g oi ng LO have some kind o f 

l1m1Lations s om e where . I think wha y ou have o do 1s 

5 ma na e the en fi s wt h he cos ts a aino the costs. 

6 An a 1n cos s I wo uld include more han mone ary 

·, co nc~r . a. 

COMMISS!O?IER NE LSO N: Wha k lnd o f te ch nc lo y 

w~~ .d be a~ailable if we didn't rely on he oe kind o f 

10 ra · · "ry systems? In o her words, I me n i f you dfdn't 

11 n av e if we •· wnat else wou ld y ou do o provi d e 

se rv ices there? 

,, I , .. 
:,; I d11n k 

I tnink a8 far as the te chnology scan 01 n , 

tha · s probably bes ~o address to the vendor 

1~ commu n 1 y . I d o :.'t kn ? w because '"' e rely o n he 

l' r cue ar ch an dev~lopmen hat hey supply when we 

17 pur c has th ou c pr oduce. 

! 8 COMMISSI ONER NELS ON : I'm not sure. I my e 

1dn ' ar icul Le my question well enoug h. Since we 

20 don"L s~ heYe bat ery sys ems an o her than hat 112 

2 1 s1.tes 1n Sou h Dak o ta, what are we doing instead of 

22 ! men whaL wo uld iL cos to bring he o ther 

Lechnolog y , whatever it is we 're using . to these o her 

2 4 11 2 sites? 

25 ,. Well, the Lhi.ng tha we'1·e d oi. n -- I me .ln 
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wh en yo : alk abo ut he SONET, you kn o w, the way he 

AXp lain~d he SONET, the bat e r ies an d how tha wo r~s. 

hat technolo y i e not all that di [[erent f rom wh a 

we 're doing w i th tl1ese ba c kup loca ions . The problem 

is Lhe e nviro nme nta l cons t raints tha y o have when 

yvu·re ou in a re~ o te l oc a io n . And I gue ss o t om 

line dns we r to you r question is l d on 't know . I mean I 

hink we sin~e r ~! y do the bee JOO we can iven the 

tJ•chnology const rair. a h a t we have. And t h in k !o r 

he most pa r we d o a good job o [ it . Mo st o f t ho s e 

11 ou ages are ce r t a i n l y wit h in th two- to f o ur -hou r down 

12 tlmP 1me fra m t hat is th e r e. Mo s o ( hem wo~ld be 

ll eve :1 lees th an h o t . 

1 ,; COMM ISS I ONER NELSON : Do y ou h a v e a r ecor d o f 

l5 all houe out a g es that you e x per ienced in Sou h Dak o t ? 

h . I co uld ce r t ai nl y 1nves L19 a e h a . 

,., 
l B A . 

CO MM ISS I ONER NE LSON : An d how long? 

I· m su r e . 

CO MM ISSlONER NE LSON: Let's say ! rom '95 , how 

20 many? mean, ar e you 

21 A . Ar e you a l k ing speci ( ic a lly d1gi c al loop ? 

22 CO MMI SS I ONER NE LSO N : Can y ou show me recor s 

21 Lha wha happene d a th o se 112 siLes i! here we re 

2 4 outages , how long they ·.-e r e , at 11 o ! the 112 s1 es 

25 [ or ' 5? 

I -s-
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A . J cance r ainl y 1 n vestigate that. By the 

t""nU : "' o f y o ur ques ion, I ' m resuming i 's the 112 

digital loop c a rrie r l oc ations , that r emo te loca ion s. 

CO MM ISS I ONER NELSO N : Whereve r y ou ha v ~ a 

S b a e ry k ind o f s y s em . 

A . Righ r. . And t h ose ar e he !acilities. 

CO MM ISS I ONE R NELS ON: Thank y o . Th a wo uld 

U•· 1 11 . 

CHAIRMAN BURG : Juet o n e !allow- up hat I'd 

lf'l havf'. Do y o use pho t o v ol tai c , he sun pro v1 ed 

1 : e n : gy? Do you use t h a t at a n y loca i n n s --

12 A. Not to my kno wle d g e , b u t I c a n investiga te 

13 tha 

14 

I 5 

I 6 

A. 

CHA IRMA N BUR G: - - i n US Wes t ? 

I don ' t kn o w t hat we u se that. 

CHA IR MA N BURG : The r e a r e some area6 Lha are 

17 e v~n t emo er th an Sou h Da kota , ta ~ther from a 

18 l occll.ion , and 1 don ' t Jo:n o w if --

I 9 A . To my kn o wled ge , I d on · t kn o w , b t t c an 

20 invest i gate i t. 

21 

22 

CHA I RM AN BURG: Th a t 's al l ha ve. 

MS. CR EMER : Oi d h at prompt an y hing , 

23 Mr. llcaston? J ust a m1nu e. Da ve has a q estion. 

2 4 

25 

MR. J ACO BSOU : Yes. Mr. Uielsen. y ou were 

dl~ 1ng abou t the ALt T eye em a nd a m I •- )US f o r 

/ .., t, 
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1
c .d,1 f 1 C aLIOO, t ha o nly tests li nes a n i ht.: i e hat 

er~ r r ~ c 

A . Yes. Bas icall y it's using pho ne lines o 

test the ca ble a nd so , yo u know, it's wor k i ng a t night 

S an it's go,ng to eon t he o verhead . 

MR . J ACO BSON: Are all of the lines t o e nd 

7 uuero s ub ject to being c he c ked by ALIT in So uth Dakota? 

A . Yeah. All o f t he c abl e we're talk i ng abou 

9 cable c he c k ing . 

l 0 MR . JACOBSO N: And if j usl as a subscri ber 

11 mys• 11, h o w o f te n wo ul d my li n e be test.e d ? 

12 A. I [ yo u· re ir, what I would c all a mo r e rural 

lJ area .. twill g o t hro~ hand chec k all o f them. I! 

1 4 y o u 're In a metro politan area , it wi ll go for as long 

15 as the c y c le wil l t ake that nigh t . And if i t d o esn ' t 

16 hit all of t h e c able, it wi ll g o t hro ugh the next n i ht 

1 1 until all o f the c able i s checked. 

18 MR . J ACO BSON : So i n a Pier r e communi y i 

19 would be c hecked within a t wo - day peri o d o f ime ? 

.0 

21 
"· I wo uld imagin e that's co r rect. Yo u k now, 

ha t'o something I ca n get a more specifi c answer to i f 

22 y ou nee d. bu l that's pr o bably --

23 MR. J ACOBSON : The other queo ion I had is 

2 ~ can yo e x tend ISDN by kee p adding repeaters every 

25 18 , 000 feet ? 

I 5'7 
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To ~y lir. n o w l .,.dg"", the l1rn1 • ion on t.ha 

l st t.a ke y o o ~ I wa s c lcul a 1ng his · he 

c a me co a o t a1 x miles , I · h . n~ . 

MP . J ACO BSON . Tha '8 a 1 . 

MS. CREMER : We' 11 take a break n o w . 

( AT THIS TI ME A SHORT RE CESS WAS TAKEN. ) 

MS. CREMER: LcL ' A go ba c k o n t he record . 

Mr . !l caoLo n, did tt1at pro mpt anyth ing? 

MR. HE A STON : Ne , it did not. 

MS. CREMER: You•r~ ex c used then. And then 

ll w ,;:, • I qu1l a abou 11:25. Will hat wo rk, Jim? 

1 2 

1) 

1 4 

15 

MR. llEASTON: Call Kathy Dau ner. 

JCATHLBSN DAUNIR, 

called as a witness, b eing f irst d ul y s wc,rn, 

was e xamined and test i fied as f ollows: 

DIRECT EXA MINATI ON 

17 BY MR. !!EASTON: 

18 Wou ld y ou p lease state your n ame . 

l 9 

20 

21 

22 

23 

A . 

A . 

A. 

o. 

Kathleen Oauner. 

And your business addres s? 

1314 Douglas On The Wall. Omaha, Nebraska. 

An d by whom are you empl o y ed? 

US West Commu n ic a tions. 

And wh at ar e your responsib i l ities with US 

25 West Communications? 

I S 



• A. I'm a custome r service manager. an I'm 

r es ponsi ble [ o r 19 sales consultants. Those 

3 co n sult a nts take incoming calla from cust o mers and 

~ em pt t o consu lt with them abou t heir communication 

5 nPeds. 

l 0 

11 

12 

And do y ou take c alls fr om custome rs in South 

A . Yea . I d o . 

o . Ho w long have you been wo r k ing with US Wes 

A. 

o. 

A. 

Appro x imate ly 21 years. 

And in what t ype s o f job s? 

I 'v e been a directory a ssistance o perator . 

1 t t ' v e pe rf o rmed c leri c al !unction s. :·ve been a serv ic e 

1 4 r ~pr••aen tati~c. b o th in the o ld phone cente rs in d !rect 

15 sale s and th e n also as a representative ta k ing in ccmi ng 

l 7 

1 8 

l 9 

c all a ; and t o no w t he ma nager posit ion t hat I h o ld. 

A . 

o . 

And liow long have you been a manag e r ? 

Appro x ima tely five yea rs. 

The r e's been a question co n ce rn ing the 

20 processe s that a service r~presentative goes throu~ h 

21 when ta king an order. Can y o u kind of go through f or 

22 t he Co mm1 s sion ·s benefit what happens when o ne of your 

rPprese ntati ves receives a phone c all (rom a c stomer? 

2 4 A. Yes. First of all, th e cal l can be about a 

25 v .. 11 e l. y o ! different needs, but most o ften it results 

/ S f 



• 

• 

• 

98 

:n a pl cing o f an o rder f o r ne w phone ser v ice, or mo·,e 

2 o f e x 1s lng service , o r to change elements o n the 

s e rvice that the y have . 

In the ei ua 10n where hey · re el her 

• :~11s ! c1ring servi ce or pu tt i ng in ne w service , he 

r~p1eeentati v e will ca k e the 1n[ormaci o n f om th~ 

7 c ust o me r such as their name , the ir a dress t ha t t hey ' 11 

a be mo v ing to. We wo ul d feed ha 1n(o rm~ tion 1n o a 

~ comp ~ rized s y »tem tha i nt er fa ces wi ha vari et y o f 

10 o th1•1 s ystems and dra ws in f o rma tion to know wheth r 

· 1 hdL o : er w i 1 go through . The primary sys em we loo k 

12 .it f o 1 address:ng will ell us if it's a val1 address, 

13 

" 
IS 

if and by hat I mean 1s an add ess that is 

l o aded in t o our database. 

And then we al so look at anot h er system 

16 c alled fa cili y c heck . Fa cilit y c h ec k hast.h e a bility 

17 o go i n and look a more detail than o ur addressin 

18 sy~tem o see whether fa c 1litiee are avai lable at th t 

19 lo c a ion , and t hen it c an appropr i at el y determin e a 

20 da e o f install ati o n that we c an pro vide the ser v ice. 

2 1 We then ask the c ust o mer wha t their c hoice in date of 

22 install ation is . 

Ou r first attemp t is to al wa y s mee that 

d a e. Sometime s i t's th a t day. And i( the customer 

25 makes a ca l l to us bef o r e n oo n and he addres s is 
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::~~::· ;.~:!:::.:·::::~ ::·.:··:::: 0:. :: .·:;· ·•· 
rlPdl c t1on that .., ould a llo w ( o r oame day service, r

a l , c.ady 1" the serv ice is al ready de 1cated to that 

SI s o me 1mee it will r eq ire <l • .., o - day. eome 1mes 1 · s 

r,

1 

I t wo ay w 1 n an ir.st a lle ? . 

An the n her ' s al ways the iso eo th t come 

-r b••y o nrJ hat where there coul d be oche r pr o le'l'ls, 

• 0 When the service rep that r eceives the c n ll 

11 bP~1n s t o ta ke i nf orm ac1 on, d oe s the r~cord also 

rr>f }P C ' wh o that. service rep r eeen at1ve is? 

l) A . Yee, it does . 

An is here any way f o r the ser ~ lce 

.s : ~ 1es n a 1ve to bloc k that t y pe o f informat ion oi not. 

o 1o vide cha y pe o f i nf o rmati o n ? 

: 7 No . he re' o n o . 

: . Wh a a eps d o y ou ake to rain , number one ; 

! 9 and, number wo , to monitor your se r·vice 

ep1esentat 1ves o insure t h e quali y o f service hat 

2 l yo expect? 

22 Se rvi ce represen ati ve raining is a minimum 

2 1 o f e1 ht wee ko . They re cei ve o ngo1ng module training 

2 ~ thr- o gho u their en i r e c areer, i n fact, because ne~ds 

2 S o f or usiness c hang e so drama ically. In terms of 

/t, I 
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wh a c an we d o o achieve service o rder quality or 

service q ual i y to our c ue o ere, we have two d1ff ~ rent 

p:. oce escs tha we ' r e currentl y using as far as the 

info rmati o n that 1s actu lly put on hes rv1 ce o r e r . 

OnP p ! ocess 10 done at a v ery high evel sam ling JOO 

o r rin r s 3re dra wr Crom he e d s e r n regi o n 's fives Jes , 

7 •,,1h 1ch 1s Nebraska, Iowa, Sou h Dako a, Nor h D J'. ..'.>tJ. an 

a Minn~so ta . And we ry an et a f air samp ling f.ro~ 

,-ach o f o ur th r e ce n ters h opeiat e w i hin hat 

10 te 1: ito ry and rlete:.mine the accuracy le v el at wh ich 

11 lhi ~ s~r vic.-. o r-ders art: in p ut o the system. 

12 An o the r sou r ce woul d be · ha every 

11 con9 ultant, uve ry individual hat a1t~ on line and 

14 ~alks to a c uutome1 r ecei v es an incoming call , has en 

15 c rdP s sam p lP~ monthl y . And h ese are new conne c 

16 o rders. sot.he y• r e p rima r il y goin in and look in 

17 the pr o visi o ning aspect o r h at, l o ng wi ha l ot o ! 

l& o he r things. But we give that fc ed b c k back t o ha 

1·e p1· sen ti vc. 

20 t, n 1f, f o r e xample, we would cont1nue on a 

21 mo n hly basis o f i nd that a servi ce repre senta ive wa s 

not mee ting o ur stand a rd , whic h our e andards are very , 

23 ve 1y hi h , lf hey even have one mista k e on any o! the 

en o rders. hat 1s nee i:ig standard. Two mis akes i s 

25 not. And there are mul iple c a egoriee wi hin 

IL -
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J r=h o f hooe o r ers. So he chance o ( error, if you 

will . coul e h1gh depe rtding o n c a te g o r ies be ing 

• )O k ed at.. So we loo k at it at the i nd i v i dua l level. 

~le look a i t. the regi onal level. 

We als o d o sampling o f serv1 c e . And y t hat 

t mr•an I 

, I 
as a cu e o me r servi c e manager have a. 

tPSJJ O rlOlb1lit. y o sit with my co n s u l tants a n d o bta in 

f 1v1• S d mplc a p e r ~onth. and that is in a side-by-slde 

f , sh1on whe r e I plug in and ct ual l y listen to t he l ve 

lO r~lle w i h ~ons ultant. And hen we o ften af er ea c h 

11 Cdl l c l o se d o wn and disc uss wha we did well, what we 

12 idn · t d o well , \lo'hat could we have done better. that 

ll · ~Pol thing . 

14 Do y ou ever d o any t ype o f hdt m~n1 t o rir9 

5 without he t pres~nta i ve knowing about i t ? 

lb A . Yes, we d o. We will do wh t we c al l 

17 un a nnou n c ed rem ote o bservat1 0ns i f we have compla i nts 

18 o f c ustomer abuse. And by that I mean if here wa s 

19 evt•r rudeness , 1nappropria e languag e , c rt o ne 1n 

20 manner, maybe he c us orr.ero are being tt·ans!erre ::> 

21 anothe r d e partmen in a pprop r ia ely, here 's ) st a 

22 vatiety o f th1ngs tha would be de eme as cue omer 

24 So 1[ we have enough informati o n on a 

25 r~p1esen ta i ve that says there 's a concern he:·e, we 

I t .3 
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adv18P o r l ocal union . because our co n rac statea 

• ha · on ly under hese ce rtain conditions c an we do 

th1u. Then we advise them hat we sus pe ct there is a 

1: o t l~m .and henatt,> poi nt we•,d ll oi nan 

~ un dnn o un ced re mo e obse rve. 

~- Ho w do y o u deal with service representa: _vee 

7 wh o fai l o displa y a pattern o r do things wh ich y o u 

e co nn1der to be serious with regard o a r elationsh~p 

with a c ustomer? 

10 A. The co mpany t,as what is cal led regiona l 

11 p n.H", PtJ ond proc e ure o. le 1s a p lan th is 

12 ad m1 11istered t o 1 4 e a tca thats a es he re are the 

etan arda and the guideli nes by whi c h we will ope a e 

14 An~ 1 ! t hese gui d elineo are not [ allo wed, he n there le 

1~ steps hat y o take o esc lat · h person in a 

16 io c 1plinary fas hion. It is that plan that we wou l d 

17 ad m1 i11sLe 1 and use i n the event that we g ot multip l e, 

l 8 

lJ 

20 

21 

23 

1P cei ved mul i pl e complains o n an empl oyee. 

MR. HE ASTON: I have n o further questi ono . 

MS. CREMER : S taf( ? 

MS. WIEST: No quest iona. 

MS. CRE MER: AT& T? 

MR. LOVALO: No q ues io n s. 

MS . CRE MER: MC I ? 

MR. SAH R: No questions . 

/I.,,_; 
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MS. CRE MER: Co mmissi o ner s? 

CHAIR MAN BUR G: My major quee i o n an the 

f r stra ion probably th a I ge the mo s o f en i n cal s 

tha · c)m-:: om"' in i v1rlually a r e tha if some o dy c al a 

u 1 !01 s<> 1 v1c,,. d1id Lhey ·1 e a s oured t h e y c an g e t se r vice 

,n a d,y o r u ,10 o r what, and b.t eic lly they're 1n a 

l"Mrtµlo u t.:o The y havr- no en info r m~d at that 

L1Me that th" re will e a ma Jo r cos , a line c x tenRion 

•h~t the~"' 1s n o t a vallabl~. They p r ocee d w i h 

10 conut ru ct.1on, o r mo ving, 0 1 w h eve r 1 in, bocaJse 

11 --hr-;- ',.. be en tel to c all s when y o u· r e ready f or the 

12 SPr~icr-. I me an they kn o w hey're going o a new 

13 lu ,. l l n . 

1,; Fin a ll y when they c 11 an s ay hey' re r ea y 

l~ for 8"'1v1ct , a l o f a sudden they ge cal 1 ac , o:-

lun't J"' ny noti fi c ion , "By h,.. '"" a y , her@'s 9O1n 

17 to be$ ,000 tor line e x ension. tt ·e oin t ke s a 

!8 ,ontn o r wo o d o it. • What's goin t o takp in yo r 

19 system t o reco ni ze those s o o n h e [ 1 ra c 11 y ou can 

20 1nfo:m ha ca ome r ? 

21 A , A he p oin o f con a c t whe n the customer 

co ls 1n .ind s p e aks with a servi ce ,. e r eee n ta 1ve, the 

r ecei ve 1~ ! o rma io n !rom o ur facil1 y che c k sys em ha 

2 4 merely ind1ca eo tha here co uld be a pro lem. ;n 

25 most cases h e depth o ( that pro bl em 1s no 1n!o r ma t ion 
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th a t is p r o v 1 e hem, mainly be c a u se the ra i n i ng 

1L wo u l d ta ke f o r ha t i nd i vidual t o kno w h o w t o re ad 

fa ct! i • 1es .. ind av a i labi 11 y o f fa ci 1 1 iee wo uld e 

4 1 <-1 C'- al l y i n t. h <: J·ealm o f someone else's J ob. 

Ir t he address i s in o ur sys e m and i 's 

,;, I i c•-vg n1 .u•d a o a val td addr e s s , o f e n t ha 1n( o rnat. i o n 

1s , n o u 1 1n t P 1nal addressing syotem i nf o rma ion and we 

·an r c v 1d e t h ft c ua o mer wi h ha t. Th o ne are usually 

1n c a s ts whe r e d devel o per has c all e d i n in a van c e and 

10 ua1d , Mlt 1, I ' m g o ing t o develop thi s land and let 's 

c• i ,. abo u ne cos and how am I going o pass that o n 

1 2 t o thft c ua t omc 1 o r am I goi ng o absor hat. cost in 

1 3 t l1c d eve ! o pm nt?M An in tho se c ase s we c an pro vid e 

14 t he cus omer wit h t?ia t if th e e x pect tio n is chat t hey 

1 5 w111 ab oc rb i . 

If i n t h e c a se wh e re a cue o mer c alls i n and 

1 '1 s ay s . ·H 1- , J• m o ut in t h e middle of no where, a nd ! can 

18 el I y o u r 1 hL no w there' s nothing o u here,• th en 

1 9 wha we wo ul do is attemp t t o l oc a e it in our 

2 0 addreeein sy n tem , knowi n g Cull well t hat customer 

21 kn o ws e xd c ly what h e y • r e talking about an it's not 

22 i n hoa: r e . t hen we woul d s tar t h e o rder. We would 

23 as s ign 1 t o ur o wn i n divi dua l house number so we as 

2 4 i nt e rnally as a n orga n i zati on will kn o w wh ere thaL ' s 

. 5 at. An d Lhen we at temp to con t a c t enginee r s , i f 
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n1'ceeaa1y, L O ge the ba ll rolling . 

Th~ o he r p iece o ( that is tha 1n mon hs 

pas·. it was more 1m p o rtan f o r the re resent a 1ve o 

• <• kf> ~ore o f a p 1·oact ive ste p, if y o '•"1 11. ecauee we 

d1 n 't have th~ e t ron processes in p l d c t h~ we o 

t ! today The way i t wo k s tod ay 18 t h a we woul d 

I I dC' u a l l y pu t a a te on he o r r b a s ed on wh hf" 

~H · o~n r Wdnt s ; a nd hen as 1 ! lows h r ou h the sys~~ 

·..: •:.in;, .; hou ,s, 1f i doe& n 't h a ve f acilit.1 e s the:.re, 

• J • h •• sys em w 1 11 kn o w tha an t t hat p ai n ~ur cl y e d 

ll eet~1ce r o p will pic k u p o n tha t a nd s tar t h 

1~ • : ~ce sH z ol l1ng. So t h ere · a a who l e a no h e r ~ro p tha 

.3 c an ! ocus in o n t ha t ord e r a n g e tha c e t ~mer wh at 

1.; 1 n,~ y n ~d 

l S 

, .. 
lb A . 

,, 

CH A I RMAN BURG: Wh en was tha t c ha ng e mad e? 

A fe w mon h e a go. 

CH/, IRMAN BU RG: So 1 ' 8 r ela 1 ve l y recen? 

Y PS, 1 1 8. 

CHA IR MAN BURG: Be c a use ha wa e t~e r eal 

20 concern 1s th a t nob o dy was pi c k i ng p tha f ~llo w- p 

l l an ch e c k a nd see i ! fa ci l i ties were a c · ally 

ava1!able. So e c ause I hink mos o f hem r e cognize 

i ! I'm g o ing t o a r u ral l ocat ion , o a n isol.1 e c! 

2 ,; J locati o n. h there may be s o me mo re the re. But when 

2!> lhey .. t a r espo ns e s ay i ng, •N o prob em , we · . ! have t 

I 7 
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o y o u. Let us kn o w, • and that's the last t hat's done 

2 with that un 11 they ' re c al le d and then it isn ' t 

av ailable is whe n t he frustration -- when we get the 

pho n~ =~11. So you belie v e t h ere hae b een a procedure 

im pl e -e nt in t h e last few mo nth s t ha should correct 

tha:.; is that right.? 

,, . Yes , absolutely . 

CHAIRMAN BU RG: Okay. 

5 onl y q u esti o n I t1ad. 

hink that's the 

1 0 COMM ISSIONER SCHOE NFELDER : I have a couple 

11 ;ust tc ( o ll o w up o n what Commi ssio n er Burg has asked 

12 y ou . And y ou do have -- and one o f my questions was , 

13 y ou kno ~ . when di d t h in facilit y c apabili t y cross - check 

1 4 g o int o ef!ec? Have y ou had a good test of that? Do 

15 y ou hav~ a way to kn o w whe ther i t' s wo rk J119 or not? 

16 A . Yes, we do. There was a t r i al done in Denver 

1 7 that as we al k ed abo u the fact that t he 

18 represen a ives ca n see on the facilit y c heck system 

19 whe her o r n o there is go i ng to b e a fa cility problem 

2 0 o r not based o n wha t infor mat io n is in hat s y stem. So 

21 much o f the time , al hough the syste m will indicate 

22 tha there cou ld be a prob:em because the o rd er 

23 a c 1vity is so t r eme ndous, that informat io n 1s 

;e4 constantl y c hang ing , being updated, maybe pairs are 

25 g oi ng o ut, bei ng fr eed up , making it available f or what 

/ t , 
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loo k ed li ke at that moment woul d be a potent i al 

2 pcoblcm. 

The trial that was done in Denver proved that 

50 t o 60 perce n o( the orders that initially came up, 

that the r e had a po tential f o r problem were cleared ad 

the y were clea red because the sys ems i nt ~rnally maybe 

7 didn ' t have matching info r ma ion . So as it flo wed 

th: oug h little rigge r s would g o up, o r flags would go 

~ o f ! t~ 1n 1v1duals within the o ther parts o f the system 

:o 1u u all they ha t o d o 'N ,1s g o i n and idenrify 

:1 •Lsc repanctes, get he co 1·re c:t in f o r·mation, and t h e 

I o rder woul d fl o w alon g the wa y. S o even if doing s ome 

:J fa c finding . what's going on here loc ally becaus e we 

1 4 kno w Ce ~ver 1s just Denver, it' s a whole differen 

15 s1 uat1on ou there. Techni cal ly, here in the eastern 

16 r egion . 1 · •s more accu r a e in that 80 to 90 pe r cent of 

!7 th o se o rders (lo w throu g h. 

• B COMMISSIO NER SC l! OENFELOER: Okay. But have 

19 y o u Laken t hat throug h a whole constructio n season 

20 y et? I mean o me a co nstrue ion season, you wou ldn ' t 

2 1 hear a failure un t il probably i n August wh~n people 

22 wa nt t o have ne w facilities r eady to hook up. 

23 A . And based on when I kno w that in !o rmation 

2 4 c ame a ·, ailab!e o me, I'm guessing he r e, but I woul d 

25 say no. 
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CO MMI SS I ONER SCHOENFELDER : Oka y. And I want 

0 Just go th r o ugh h~ proce ss with yo u a li tle biL 

aboul whe n someo ne c al ls to you. Yo u d o n't handle 

r e ire al all. onl y n e w cus omer se rv ices and sales, 

lh..il so r o f th i ng; :-ight? 

A. Yes. 

CO MMI SS I ONER SCHOE NFE LD ER : So wh n the phone 

r1~ a a n one o f yo r cu st ome r re p res~ntatives an s wers 

the p non e, oes hat aut o matically requ i r e a r e p o r t? 

1 0 In o tner wo rds, d oe s her monitor bef o r~ he r -- she has 

11 ~n:er some thjny f o r hat ph one call , or c an the 

12 ph o ne call just occur and no t be ent e red t&to the 

13 s ystem? 

1, 

15 

l 6 A . 

Yes. Le me cl arif y . 

COMMI SSIONER SC HOE NFEL DER: Please . 

The pho ne -- we d o n't c urr e ntly ha ve lace 

17 t o ay the tech nology that the minute hat call comes 

,8 on . Lile c ustome r records appear o n the s cre ~n . 

CO MM ISSIONER SC HOENFELDER: No , t."l at wasn' 

20 wha meant. 

21 /,. Okay . 

22 CO MMI SS I ONER SCHOE NFELDER: I meant did he 

23 cuslome r rep hav e o a c k nowledg e or enter s o mething 

whe n the ph o ne call occu rs ? 

A. Yes. When t he c ust o mer calls in a n sa ys, ~1 
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wo ul ~1 ke to move my oe rv ice to an o the r location,• we 

havp o as k that c ust o me r's pho ne number an d ~nte1 it 

1n o a s ystem. That br ings that r eco rd up. 

CO MMI SSIONER SCil OENFELDER : Okay . 

A . t n doing th a , just i n bringing ch t r ecor 

u p, h a t. is wh at tac k s o n their us e r ini iale so we 

k no w wr: o · s een in t ha t s yst em , wh o 's been in that 

rr-cotd. 

CO MMI SS I ONER SC HOENFELDER: Is there ar.y way, 

10 o r :s t.he:e an y i nce n tive ( o r someone to f alsity those 

11 r e•·o rds o r nc t o e n te r conce rn s that. con sum,?rs would 

12 c all 1n to you r p eo pl e? 

13 A , Io y our que stion woul d here be a reason for 

1 -1 them n o t. to? 

15 

16 

l 7 

, .. CO MMIS S I ONER SCHOENFELDER : Uh - huh, yes. 

Th e o nly ti me ch a J hav e eve r seen i t bee n 

o t.he1r be n e f i t not to is if th e r e was con f lict 

l d be ween the represent at l v e and the cus t omer , a ~ d maybe 

!9 et her Lhe info rma tion was n ot to ally ca pt u r ed. 

20 COMMISSI ONER SCHOE NFELDER: Oka y. B t woul d 

21 Lhere be an lncentive [ o r you r consumer repree~n atLve 

22 not Le ent~ r anything int o t h e oyeL m jus simply o 

avoid bei n g re primanded [or n o t dealing with c ustomers 

24 ·~e 11? 

25 A . No , no. 

I 7/ 
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~ 
COMMJSSIONER SCHOENFELDER : So u y ou have a 

oc ,•ss o deal with people wh o o no dea we ll w. h 

s· )m.r• :·e? 

CO MM ISSIONER SCHOE NF ELDER: And so i( I have 

not. .- ,.: • the standards you set f o rw ard , then wo ld that 

7 I no t e an ince ntive (or me noL Lo ente r a ph one ca ll o r 

5r~n • hi119 1n o the record? 

I see wha you' re sa yin g, I see . might 

. o L•· . b~L to e real honest with y ou , he customer's 

11 ~~: c cpti o n o ! what hap p ened to them ove rrides an y thing 

!2 · haL ' 9 in th P n o tations on tha t acc o un I f a cs omer 

j j !Ptds lO <I hey we r e spo k e n t o ina p p r o pr ia el y, that's 

14 -... :i at ma t e r e . Period. 

IS COMMISSIO NER SC HOE NFELDER : Ok ay. But [ yo u 

16 d o n't ha v e a re c o rd of it , h o w d o y ou f in d o t h o w the 

17 cus t ome 1 .eels? 

18 A . The c ustomer will either call in and 

com fil ain. Some i mes j u s as a manag e r o r other 

20 manh e rs walking throu gh the o (f ice , i( we here a tone 

21 in n anncr t.ha i s ina pp rop r iate, we will speak to tha 

22 pe r 11o n and d oc ument that conve rsati o n and put that in 

the. r f i 1 e. 

COMMISSI ONER SC II OENFELOER: When did you 

25 st a r, hcs e kinds o f p rocedures ? And I understand you 
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ha ve a n :on con ract in pla c e and y ou have to ab i de by 

that . when did y ou start to really monito : and to 

: e a 1l y b ~ co nce rned abou h o w y ou r co nsumer 

iepr t s ~ n atives dealt wi th the pe o ple who called 1n o 

a ider a service , tha t ype o ( thing? 

we have al ways been very conce r ned a oo t what 

7 o ur cu e o me r s t h J nk and feel about how we p rovide hem 

scrVICP . t wo uld say ha ou r effor shave b een 

s t: o ngnr ld cl y mainly beca ee we are just t ryi ng to be 

1 0 a c r e ac ti v e a o possibl e to ma ke su1e th a we not onl y 

11 ca n p1 o v i s io n o ur c ust omers wi th the best possible 

1 2 u ~ rvi ce fr o m a tech nolog y stand p o in , bu a loe b e heir 

13 pi·o v ider o ( c hoice. An d that. means, yo u kn o w, bein 

11 a l e t o spea k with them and consul t wi th them a n have 

15 

16 

h e m wan to cal! us ba c k. not be c a use hey have to. 

CO MMI SS IONER SC HOENFELDER : Okay. And I 

17 l1ink t hat his belongs to the pe o p le who dea : wi h 

18 1u pa 1 r s. Just (eel to Cree t o tell me and I wi ll ask 

1 9 h a t fr o m ano her witness or someth in g . Bu if 

2 0 s o me hing c alled an exe c utive probl em solv e r o r s ome o ne 

21 

2 2 

2 3 

1ke ha , would the y deal with your pe o ple, •~r would 

h ey deal wi h the repa i r people ? 

A. The e x e c ut i v e repa i r per s o ns •· e xe=ut1v e 

2 4 com plai n t o (f ice, the y do deal wit h cuotomer =omp l ain e 

2 5 nat ·oul d have ini t iated throug?i our o ff ice. 

/73 
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COMMISSIO NER SCHOE NFE LDER: And ho w qui c kly 

then o es tl1at office res p o nd ? Do you have any 

kn o wlPd g e o f that? 

A. No , bu t we do have a w itness here hat c an 

~ e e rlk to you a bo ut that. 

CO MMI SSIONER SCHOE NFE LDER: Ok a y . That will 

7 bP fin e. It says th a t y o u monitor you r service 

rPptPSen ac • vcs. And y c u said that o ne mietdke d oes 

cot m~ •• you r Atdndards and y ou r standards are very 

10 h1 gh . Can y o u give u s an e xampl e of what o one of those 

11 st andards are? 

A. Okay. And let me just c lar J fy that in that 

13 ex1mple 1 gav e , t ha t is ln reg ard to items that are 

14 in~Jt o n a service o r der . Any d eviation from what the 

15 sys t ems wi ll recognize co uld cause an o rder t o be hel 

16 u p 1n a s y stem a t an y variou s p oint. So an e xa mp le o f 

17 cha wo uld be i f a te c hn i ci an ne ed~d to go out on an 

18 o rder and they [a iled to put a code i n a p ortion of the 

19 0 1de r Lhat wou ld d o tha t , th a would be n e1 r or 

bec ~use c learl y if we d1dn't send some b od y out to 

21 ins all a j ac k, the wo rk wo uld not be d o ne . 

22 CO MMI SS I ONER SCHOE NFELDER: Oka y . Bu 

23 don'L kno w if I follo we d you . The e r v ice technician 

2 4 coul make the error and yo u r p e r oon wo uld at ill be 

2S chu r nd w i h i 
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"· No , no. 

CO MM ISSIONER SCllO ENFELDER: hought l ha 's 

J whc1 ' y ou '"' e tP sa yi ng. I di n•t foll o w , I'n sorry. 

I'm sa y ing hat we look a t what• ~ being ut 

thn 0 1 !~1 b~cau1te t.he s-?rv 1ce repreeent.at1ve ('Inters 

•-r; .. • nforma!.1 on as LO evpry h1ng th L he cuot.ome:-

service epreeent3Live 

,~dveo o !! a code that sa y o I want a tec hn ician to go 

J o hen some od y is g oi ng to get dispatched. It 's 

10 n o t he echnic1 an·e f ault . !L' s the !au lt oC th P 

1~ s~ r v icc 1 e prnse ntat1ve that fa i led to p u t that on the re 

12 that would hav se nt s omeone out. 

: I CO MMI SSIONER srHQENF£LDER: Do s01ne 1mes he 

:~ peopl who are in the cal l cent er hat a nR wer th e 

:
1
, phon~A th at d o the or d e r i ng , and ( o r ne w se J·v ice an 

1 r all that oort o ! thing , d o they ever actually goo 

:1 an loo k at the areas where the y might be sending 

18 tec hni ci ans to? 

1 ~ No. 

CO MM I SS I ONER SC HOENPELOER : Ar e h e y sort o ! 

removed £ rom he p r oces s , I guess, is what t • m asking 

22 and 1s the re a way to improve? And I don • know that 

here 1s. l'm just ask ing you i f the r e's a way to 

2~ 1mptowe t1eir gras p o ! what actually goes o n ou 

25 l h•· 1 .,. . 

/75 
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A . No , the y d o n't . The y don· hav e the abil t y 

LO d o hat. Even in the Omah a ar ea where we're from, 

J o ft e n r1e w developmen e come u p and t1e y c a ~ · t vis lize 

wheie that particular developmen is a J-:o we v er. wh 

we d o ha v e is cus t ome r s that c a ll 1n and just. say, •t•, 

going to b e building out her e and I know there's 

no hi119 ou t t h re he r e. Ca n y o u g1v e me an i ea of 

8 wha ~ the cos wo uld b e 1n vol ved ? • withou t even plac1ny 

~ an o :d~r b ec ause the y' re not a t ha t p o int yec. 

'0 Wha wi:: ' l l d o is en d up c all lng d Yu erv:.so!" 

11 f o : t hd area and sa y, ·ThJo cue ome r wo uld li k e yo o 

12 o ~ul o the p;emis e and give y ou an es ima~1 on of how 

13 much it wo uld cost them o ge se rvi ce to thei r ne w 

1 .; home. 

15 CO MM JSS t ONER SCHOE NFEL DER: Do yo~ htnk y our 

16 ne w &Prv1 c e has lleviated he pr o lem? An t • m no 

17 a l wc:1yH sur" 1 ' s bet ween t h e t wo s y stems wh ere the 

18 pr o l,l em is, bu here will quite o f ten be a problem of 

1~ I'm a consume r, I c all in . t kn o w that the ;uy across 

hP s r eet has a ph o ne. I k now the guy d o wn the block 

ha s a phone. No t on l y t hat , I can see the pedesta l o u 

12 there. And ma ybe e ven he servi ce re who 

s ppo sedl y supposed to hoo k up that ne w residence 

2 4 and if tha •snot the tight terminolog y, it's mine --

25 d oes n't e ven k now h o w many pa i rs ar e available in chat 

176 
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l IP: eo c o 1 o r the fac hat that house a c r oss the s ree 

I 1s ~ li e e n d o ( he c abl e s or t of and yo u 'd h a v e t o g o 

bac ~ and pi c k 1 up oo me wh e re else. ~ i l l hat ne w 

s y e · ,-m a }P viale Lh o e e pro blems , o r d o y o u kno w? 

I,. I L WO :'\' 

CO MMI SS TONER SC II OENFEL OER: Tha n k y o u . 

Thd !. 0 S .:a l l I hav e . 

CO MMI SS I O~E R NELS ON: No . 

MS. CREMER: Oo e e hat p r o mpt an ything , 

1 c, M r . He a s t o n ? 

11 MR . !!EASTON: No ' i t d oes not. 

MS. CRE ~ER : Yo u're e x c uacd. we migh t ao 

ll we l l b r e ak ntil 1:00 he n . 

1 4 {AT T II IS TI ME TIIE NOON RECESS WA S TAKEN. ) 

l S MS . CRE MER: We c an go ba c k on the rc co r i f 

1r y o •re r e ady . 

l 7 MR. HEASTO N: We are ready. We c al l Ca ro l 

l B S r y . 

l 9 CAROL SPRY , 

2 0 

21 

c al l e d as a w i ness, bejng !irs du l y s wo rn. 

was e xamin ed a nd testified as f o ll o ws : 

2 2 PI SECT EX AM I NAT I ON 

2) BY MR. II EASTON: 

2 ~ Woul d y ou ple~se state your name. 

2 5 r, . My name is Carol Sp ry . 

1 7 7 
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A . 

And your business address. plea se? 

1801 California, O n ver, Colorado. 

And by who m are yo u empl o yed ? 

Cu rrently U S west . 

1 16 

And what are your rcepons ibtl1Lies w1 h US 

6 WPt.t? 

A My cu rr e n respo n sib1 l iLies are m na ger of 

a co :'t"pl i ao c e 1 e p o rL i ng. 

1 0 

1 1 

ll o w l o ng hav e y o u wo rked f o 1 US West i 

A. Twent y - ei~ht years. 

And in what c apa ci ies? 

A. I"ve had several p o siti o n s in netwo rk 

lJ o p•·LaL1 o ne , "' ng1neering, transmiss ion en i nee r ing , 

1 4 i n v"'n Lo ry man agement, and then h e most cu rren now is 

I S c omplia n c e repo rting. 

16 Wha is c ompl iance repor ing? Wh at exactly 

17 does y ou r job e nta il ? 

18 A . S p eci fically the group that 1 manage ha s 

19 responsibilit y f o r e x ternal r epor ing, o ur reportin 

20 oblig ions b o h to o ur comm1soions and also to the 

21 f eder a l governme nt. 

22 wo uld these repo rt i ng requirements inclu d e 

2 3 wha h o ecome ARM IS repo rts t o the FCC? 

A. Yes. And specifi c ally my area of 

25 r eopons irility woul d be the 43 05, whi c h is service 

l 7i 
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11 

12 

l l-, 

q al it y : e I a e d . 

Okay. You're fam iliar with what hds b£en 

admit e d as Ex hibit 10? 

A. Yes, t am. 

, .. 
You've had a cha n ce to rev ie w Ex hibi 10? 

Yes, l h ave. 

And that would inclu d e both the initial 

com!1,~ntcat1on to tne Sou h Dakota Commission and the n 

th~ su sequer:t o n e which cont a ine d ' 96 data? 

A. 

A . 

Yes. 

Have y ou had a c han ce to review that da t a ? 

Yes, I have , si r. 

13 And is t h e da a tha has been presented in 

1 4 tha exhib it accurate t o the bent o r you r kn o ~ ledge? 

15 A . 

16 a ccu rate. 

17 

18 e xh ibit? 

19 

20 

21 

2 3 

A. 

I vali da te d the v ol ume s, and the y are 

O~ay. Based on that, have you prepared an 

Yee , I have, sir. 

( EXHIBI T NO. 1 2 WAS MA RKED FOR 

IDE NTIF ICATION.) 

What d o es Exhibit 1 2 repre sent? 

It represents p o rt ions of the fil ing hat wa s 

2 4 fro~ he e xhibit cha y o u spo ke of ea r lie r. What i 

25 als o includes is the information wi th the 1996 filing 

17'1 
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o ? ARMI S d.t a hat was filed separa tely. 

O. Okay. And I no tice t h at where you have he 

daLa th re's a st raigh t li ne across t ere. Wl1y s 

' ha 1. ? 

A. Tha is because o ur o bligat io n in 1996 wa s o 

6 p ? ::> Vtd" an annual fil ing rathe r than a q uart.~rly 

f i ! in 

And all th e data that yo u have represenLed 

i hc:e on Exhi bit 12 c~me from tl1e communica io n to he 

10 ·omm1s~ion f1 o m NRRJ ? 

ll 

,, 
1, 

I, , 

A. 

Thd t's co r re c 

And what is NRRI, do you know? 

I'm not famil i ar with them personally . 

Okay . But they' r e re p resented in Ex hibJ 12 

15 aD being a part o t NA RU C? 

16 A . Tha ' s c o rrect. 

17 And NARUC is N - A · R - U - C , I'm sorry. Do y o 

18 k now what that ac r o ny m stands for? 

19 A. Not of f the top of my head. 

MR. HE ASTON: I would mo v e the adm ission o f 

21 Exhibn 12. 

22 MS. CRE ME R: Are there an y objections? 

23 Heari ng none, it's admitte d . 

2 4 One o f the o her q uesti o ns that has come up 

25 conce rn s t h e p rocess that US We o t emplo y s !or 
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iece iving and a c t i ng o n conta c ts f rom customers 

co n e rn1ng 1·epai r. Are y ou fa miliar v1th ha t tr o~ ess? 

h. Yes , J am. Specifical l y fr om a at 

co l le c Lio n ers pe c ive. 

Ho w d o es th r oceao wo rk ? 

A. A cus o me r c al ls an 8 00 num b er a nd they will 

be met with a voic e response un i wh ich wi ll ask them 

o Y.ey 1n hc: r e le ph o ne number. If tney in fa ct do 

1, " ·, ,, T r.> e ta.one h one , t.he y o not t.he y st y o n the 

he To c ht o ne ph on~ hen having i k eyP. d i n 

11 JI• ·o ·n1Z"8 the e x istence of he number . Th 1·e 1s a 

h 1gh le v e 1 sh o r est d o ne o n tha l i ne n at t~e same 

1 3 t1me the r e 1s a r e co rding that comes o n to notify he 

l 4 c s o mc : t ha he c al l ma y be mon i o red o r t aped o r 

l S r eco rded. From there the ca l l is r o u ed o a position, 

!6 u re ~a1r att.e nda nt p oe1tion. 

! ., Ar h a t poin he i nf o r m ion appea i s o n a 

. d sc : ~en au · om a 1call y, hat eing he telepho ne number. 

l ~ the customer name, and c ue omer addre s s . The s ervice 

o attendant o r repair at t~n dan t w 11 th n va l1 at e the 

21 c o r1ect neea o ( t ha r ecord, he cue ome r name , art 

a dress s p ec ifi c ally . And then here's discussi o n 

23 a b o ut t he co mplain o r he concern a ou the rep &1 r 

2 4 itsel f. At that ime h1s is d ocu men e as the 

2 5 c e o mer 1a s aying 1t in a n o e s ec ion o f t h ~ tr o b!e 

I I 
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t!C k P t on he line o n scree n. There is an ~ppoint m~n 

1m'! se u p w ith tha custome r, and a t. ha poin t hen 

it's a1J o ma ical ly tranomi ted o a screenin3 dO 

testing, and t.~e n ul 1mately i ! it n O?ed e d1e;?atch o 

t!1~t rena. A ll this ts d o ne mechani c ally. 

When the repa~r a cen d ant ans we rs .~ c al 

'6 th~t repalr at endant ~dentit ied in he r••co r1 ? 

Ye s . it is . 

ts hat d o ne by the repa ir at te nda nt, o r is 

10 chuc o ne automatic a lly? 

ll A . It's do n e au toma tic a lly. When a ~epai= 

12 attendant logs i n t o the termi nal, they use a log on. 

13 Tha is co nsisten t with an em pl o y e e code. Tha 

14 emp! oyee code and the date and times amp appear 

15 a om a icall y wit h each e ve nt . 

16 

11 

Okay. Wha t can the at endant do t o alter the 

e nti[icac1cn o f who t h e atte ndan t is , or o n ce 1c hao 

18 g o ten the call to tr y to d isconnect ha cal l w1 hout 

1 9 the re co rd being c r e ated ? 

20 

2 1 

A. There is no way that an a t e ndan t c an a ter 

h e re co r d as it relates o the event and their 

22 involvement 1n ha event. There is p ote n tia l for 

23 c all t o be dropped. Th a is to say i f an a end a nt 

2 ~ c hose to d r op the c a l l, there wo uld still be a re co r 

25 of h at call with t hat emp o y ee code and the date an 
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l lti~e n amp , bu the r eco r d als o would say that he cal 

v1 s : c pped , and h e re co r d aloo 1nd1ca es wh o i c wos 

thdt :n1t1ated he dr o p . 

?- Since ~hi s im pa c s o n y our da a g a t.hering, 

w!.at ass ran ceo d o we have ha t the r e pair at tendant 1s 

l j o r.g . ld or he r jo b ? Ho w d o we mo nit o r t h at ? 

A. W9 mo n ito r t hat through ou r managerrent 

3 r: •·~5ues, ue 1vice qua li y monitor1ng. There is, aa I 

s1.J P~rl1er , a noclf 1c a ion o t l1e c ust omer ha t h e 

10 call ma y b e moni t o red o r re co rd ed. There 1s five 

:1 JJf> ! C~nt. o n r ou tine bass of h o se c alls tha t c o me 

17 1nt.o o r r e pair c enters that are moni o red. hnd when I 

:3 say mo n i ·o r e d, i • s unann o unce d . We ha v e , a least tn 

14 he e a ste rn region at this poi n i n time , an agree ment 

!5 wi h Communica i o n Wo rkers o f Ameri c a t o a ll o w ha 

nanno need mo nitor i ng to take pla ce . 

l7 Are here any ot her ste p s that are tak en to 

:a insure service quality? 

1~ A . Yes. The moni o ring of th o se c a lls is 

20 c~vc 1ed m ch li ke we d o o n a prov isioning side f o r 

2 l ality. There 's o ne o n -o:1e discu ssio n be we en he 

22 su er v1 so r ad those repair attendants as to the 

q~ali y and th e intera c ion with o ur cus t omers . 

l e ttere f ollow- u p o n complaints fr om 

~s cu s o mers on h o w they were treated by our service reps? 

/ .3 
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h . Ab so lutely. 

How i s hat d o ne . t o the bes o f y ou r 

kn o w1ed ~? 

A. To he beet o ( my kn o wl e d •• he callu ha 

'~ 1e speci ( i~ a ll y comi ng int o the exe cu t i ve g r oup or a ny 

fi l o\.: h<'>r emplo y e that r e cogn i z ee ha t. ec:r.e t hi ng nee s to 

~e hdn11e , h a s an o pp o rtu nit y t o g o to the manag e~en t 

8 o f t.hat ce n e r a r\d h a wo u l d b e d 1scu sse w i h t ht 

loy cc. 

ll 

wo u l d a luo b e t ra c k e e par o f t. ~ 1 r 

MR . HE ASTON : I hav e no f u r he r q uestions . 

MS. RE MER: S a!f ? 

CBOSS · EXA MINAII ON 

14 BY ''1 S. WIEST: 

IS Fo:· he ARMIS se r vice q a l t y r esul s . c n 

16 you i v e me a d ef1n1 10 0 f o r those d i fferent c at e ; o ri e s 

17 etart.10 w ith commi t ment.a met? 

, . IL Yes , I c an . I c a n g i ve y ou th e d e f i n ition a 

l~ 1t. ' e writ.ten 1n h e f ede ral fi l ing . l e h a what 

20 y o ' re loo k ing ( or? 

21 Yes . 

A . Speci fi c a ll y I c an g ive yo u Ro w 01 1 2 p e r cent 

: 3 commi ment.s met. . En e r he perc en a g o f comm i tmen s 

met dur1n the cu rrent re p o r 1ng pe r iod o n hls r o w. 

S This am~un 1s c a lc ula te d by d i v i d ing h e ~umbe r o! 

I ,/ 
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1 I i11ot.e1l !at..1on o rdero o r ci!""CUll. S from 1nte r e ,, ch an 

2 I ,:<J i it": cus omers completed by comm1 ed da ~ by he 

I • ota: r,..;mbe 1· o f inst.al lat.ion o rders 0 1.· c1 r cu1 sand 1n 

11 11•-1;1, : · says Ro w 0110. N<"t e , t.t.e comm1 ment. -i a ea 

: 01 v,H1 t')uu k 1!lds o f 1,rn all.:i ions a r e publ 1sh~ oy t.he 

:..E .._·, I~ E C 's, and must be k ep 011 f1 le w ith t.he 

Co~mias10 11 . Comm itment. dates may be e x ended at he 

c~utomP r r eq uest . En er 1n per ce nt roun c d o t wo 

~ a~c1mal places. 

: 0 

11 

" 
" 
" 
l S 

l 6 

l 7 

,. 
1 ~ 

20 

2 1 

2 4 

25 

Wou l his ca cgor y be tt1~ same as ~ha Us 

W••st. .HJ~s f o r its basi c service mcasur_men s ! o r 

comm1 t.mcnt.s missed? 

A. may be similar but not necessa 1ly he 

sa~e. I'd like to e xplain tha if y o u don't mine. 

Go ahea d . 

h. Fo r cha in forma ion tha is filed for missed 

comm 1 mcnt.s a the fede 1a l le vel, we do not i nc l ude 

o ff1c1dl services. That means those circuits that we 

Inn all in erna1l y to the r unning o f o ur business. And 

! o r tha stuff that we f i le for t he asic service 

medsu res we include ttiat as part o f o ur a ctivity. 

And that would e xp lai n he difference in the 

percentages? 

,,._ Okay. Yee . 

Could y ou go hen o rouble reports , the 

;S-
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lik t o have Lh e avdrag"' 1nt~ i vu! 

Wh ic h o ne [ or repair woul d y ou li ke 

Wh a · d o yo u have ? 

We il. I c an g i v e y o u 

lfo w d o you cou n a residen 1al t O l ~ 

11•p o 1 ? WhaL's t h e standard o r d e f i nit ion? 

A . 

Th~ sta ndard de!inition at a tedera l leve? 

Fo r A RM IS. 

Fo r ARMIS is all r o uble reports co i~ 1n. 

1 2 It ' a 1 'J 1 ded by MSA, n o n MS A . 

And h o w about s wit c h d o wn imQ? Ho w ~o y o 

1 '1 d , '"' 1n1nc tha categ o ry ? 

: s , .. There are spectftc cri er1a aroun ha . 

nu.I! r"'ad 1 S peci f1 cal y a le f o r. te ha ·..-hat 

:1 yo11·re alluai ng o? 

: 8 Mine d o es not have a table, b t okay. 

A. Tabl e ! ou r , s wi ch d o wn time. S w1 c h :!own 

20 tin e occurs wh en c a lled p r oces sing c apab i l it y for a n 

2 1 en . o ff ice is lost.. Mul tple eeri l o• ta es ta 

e1nglc s witch are to b e co ~n e d a s mul 1 le 1n 1v1du a l 

23 ou ag~s 1! service is r esto r ed even momen ar1 l y be ween 

o-4 Lh 'Tl. 

25 An c us Lome r compla1n ·s, h o w o y o determ ine 

I 6 
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Wou 1 d y o u like 

spec if ic? 

it. read, o r •..roul y ou 1 i ,- e me 

A . Cue o mer compl din s t hat ar c aken f er 

inLP 1 nal purpose s arc a ll Lro uble tic k e e ecause 

~•x 1_•:.10" me , a! 1 complain s , be c auoe we want. t..he 

op po : unity to an lyze i . And we d o analyze ea ch and 

9 "~e: / o n e o f those indi vidually. Po r that infer t1 o n 

?O th ,·' o fil e d at a f t! de ral level. ! o r complain t 

11 pu: J>Uff PS, 1s th o se t hat a r e netwo rk relate Tr.at 1 s 

12 o 11a y once we 've d o ne analyza t i o n around them, we 

13 ! Pp•,r them ch a way. 

And then all companies tha t are r q i~ed o 

l S d o ARM JS r e p o rting, they a r e a l l r equ ired to ee he 

same s tanda rd s in their report i ng ? 

l 7 A . We 're giv n written otanda rde b y he FCC , as 

1 eared ·o read he r e. There ma y be s o me di ff e r enc e 

19 in c alcu ati on , h o wever, those are supposed t o be 

20 f oot :-iot.e d . 

21 

22 

2 3 

2 4 

25 

MS. WIEST: Oka y. That.'s all I have . 

MS. CRE MER : AT&T ? 

MR . LOV A LD: No qu estions. 

MS. CREMER· MCI? 

/,f 7 
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f BY SP . S /, HR, 

CROSS - EXAMIN ATION 

JI M1 ss Spry, 1r. h e June 12t.h hearing I re c al. 

Com~1: ~ 1o n~r Schoen fe der ask1n one o f he e atf 

d1,alysts abou ver1 fic a t.1on o ! inp s. And I' m going 

~o · ry L O ge h1.s c o r r ect, but I hin k the !:en e r l 

1de3 wa ~ t.ha we have a number o f 1nputs co~in fr om 

tt1•• 1nd J v1dual c us omer service r epresentatives an 

t h d· theae input s e ven ual l y ar aggregated in Denver , 

I o •~l 1eve. and then com pile in o va1 io s reports. And 

1 1 Mi 11 o ner touched o n this. There 1s some y ,. o ! 

: n ol o m s a mpling that y o d o ; is chat co rrect, or some 

13 yµ•! o f s amp li ng that ' s done on this or not? 

A. Ou r r e por ing i s 100 per c ent o f th~ evens. 

IS Thert is no ran d om samp li n g d o ne f o r reporting. There 

ll i s random sam p ling potential f or some v al1 daLi on , bu 

1 7 n o L CPrtai nly In my a r ea of repo rLing. 

Okay. So I ' m juo t ry i n g o un d er» an 

1 9 Lhiu. h a !ar as vali d a ion 1 0 conce rned, wh~t d oes 

20 

2 1 

23 

hal me an ? 

A . Val i da tio n f or u s is a compa r ison o f t he 

a a, he o rig i n at i ng and the termina i ng po ~ n ts of 

a a , and the y h a ve o be e x actl y the same. If hey 

2 4 a=·e r,"> , i t's re • run o r t here's some wor k d one to 

!1gu re ~u t what happen e d in t hat transmiss ion . 
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MR. S AHR: Thank you . 

MS . CREMER : Co mmies o ner s? 

CHAIRM AN BURG: Just a l!t l~ bi rn o re t o 

,'\RM?S 1 6 to a l ly self repo r 1n9; co :-re c t ? 

5 AFM !S o r FCC d oesn't do any cross - che c k or edmpling 

6 ch~ck ~ r an y h i ng, d o hey? 

A. ~o t :hat I'm a ware. There has be ezi s o me 

a nal y s1s done on i , but as far as a valida 1 0 n o r 

7 a u d 1 • s o meth i ng fr o m ha respe c l, I'm n o t a·..,are o ( 

! 0 n y . 

ll 

12 ma P , 

CHAIR~AN BUR G : And the explanati a n y o u j usL 

ha t t he onl y inte rnal v al idation :hat's 

13 d o ne? In ot her words, the inpu s and the O.Jtp t have 

1 4 to e q al? 

l 5 A . No , 1t i a not. Wha I described -:here wa s 

16 ou r 1ouL1 ne me h o d o f va l idati o n. Wh en we d o any 

17 prog :a m 0 91 c c hanges o r change tables thats ppor o ur 

1'1 s y s e ms, we al ways •.,il l o valid 10n of t h t. Let 

19 me iv e y o u an example, i f I might. l f we had an area 

20 code 1n a par 1c ular s a e. it 's c r itical tl1at we 

2 1 und e rs and what NX X o r e x changes are part of hat NA 

22 a We mo ma kes re tha the data represen s the ne w 

ar ,,. a ~o d e as well as the e xi e 1ng. So once we hav e 

2 4 bu 1l a table tha ,.,,ould add that ne w NP A, 1o. e would ru n 

~nd do validation o make sure hat the e x c han e s 



128 

that are pa r t o f t hat NPA ar e e xa ctl y wha I ' m 

reprnr~nting. 

CllA TR MAN BURG: But Lhe data t f1a t goes t o 

ARMIS 1s Us w s data reported t otal y 

eel[ 1eporting: I just wo nd ere d i f y ou have e x plaine d 

Lo me all the internal verification t hat y ou use o n 

haL dat a because --

/,. YeB, yes, I have. 

CII A IRMAN BURG: An d there is no OU s ! d 

10 1nde f•nd~nt v r1 ( ica ion i n any way. ie here? 

11 I,. 

l 3 

Not to my kno wledge . 

CHAIR MAN BURG: That'& al l I have . 

~O MM lSSIONER S CHOE NFE LDER: S o y cu do d o some 

1 '1 internal ve r i fi c at ion o ( the ARMI S da a that you're 

15 repo rting? 

16 "· Mos t o f it is mechani z ed . Wh en I tal ked 

17 earl i er about the ransmisaion and recei va l o f data, 

18 hat :.s elect r o nic. I(, in fa ct , we make u ome table 

15' chance , as I've mentioned , 0 1· we d o s ome p :·ogram logic 

20 ch anges . that is a v al ldati o n, a manual va !. idation. 

21 COMM ISSIONER S CHOENFEL DER : And no o ne at the 

22 FCC level audits or even verifies the numbers t hat yo 

23 report , do they? 

2 4 h. No t t o ~ y kn o wledge. 

25 CO MMI SSIO NER SC HOENFELDER : Okay . And the 
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r•·po t ing, e v en though you read det 1ni ions and y ou' re 

ing !n t o ARMI S , y ou' re get in 111 o some h1ng cha~ 

I [ eel like I'm sw1mm1ng 1n JUSt a a t l!:ach 

com any nay !n e rpr e he re porti ng r eq ir~oents 

<-.. c1ff,-ren ly nano her or iginal Bel o ~era cin 

cc;.mp:i:.y, at le as 

A. That is possible. yes. And we d o al 

re ocn :zP an· we have differ~n proce sses and di(ferent 

~ syo · ~ms t. l1a support processes makes 1 extremely 

!O 

1! 

1ff1<:JlL for ha to be an e xact science . 

COMMI SSIONER SCHOENFELDER: And recent y I 

12 h,, ve :ead some things 1n he Trade Press that lead me 

ll to b~l1eve ha ARMI S da a now 1s being challenged, 

14 wht:r~ •• one t.ime it neve r has been. But I don· kn o w 

15 .n th~ service quality area, but in some areas here 

16 are ifferent groups that c hallenge he ARMI S d ta as 

17 no t be1ng verified. le hat rue, to your k nowl dge? 

1B 

1 9 

A . I'm not a war e o f it. 

CO MM ISS I ONER SCHOE NFE LDER: Okay . The ARMIS 

20 data busically , though, is almos t as much an internal 

21 pr o uct as it 1s usable for someone o use e xterna lly. 

22 Is 1t somet hing Us We e uses internally for t.he1r o ~n 

23 syst.ems? 

A. J would say more than l 1ke l y not. l,nd I· 11 

25 ex lai n Lha 

11 I 
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COMMlSStONER SCHOE NFEL DER : Sure. 

A. For i nt ernal purposes we need ~ kn ~ w h , ~ o 

mDn ge o ur usiness, and we wan to make sure that we 

hav~ every PVen t c aptured to do hat co rrectly to 

5 eval ate 011r process to look fo1· mpro ve ments. When 

comcB o he reporting at the federal level , we !allow 

the g idcli ne, and it may o r may not include all o f the 

8 ~ven~e . And tha · s by direction . 

COMMI SS I ONER SC HOEN FELDE R : For your o wn 

10 s1:1ess practices , hen, f or your o wn internal 

11 .r•v.ilua ion a US West, do y o u not break OJt 

perf o 1m n ce s in di(ferent states and maybe even by 

13 cen tral of f ice so you coul d pinpoint a problem i f yo 

1 4 have it? 

A Oh , a eolutely. 

! ' COMMISSIONER SCHOENFELDER : And y our service 

17 quulity, you1 people who deal w i h the repair s ervice , 

;a so t o speak, I think y ou step ed through the process 

! 9 hat : hey use pretty mu c h , an you 

LO no • 1f 1c a 10n t o a cue ome r tha co 

l ked a bo t the 

be aped or 

21 r eco rded. 

24 

25 

I, . h- huh. 

COMMISSIO NER SCHOENFEL DER: Then y o als o 

iscuseed five percent mo n i t o red. Is tha the same 

h:ng, o r would y ou as a practice perhaps ape most o f 
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h t' in coming cal ls to he c al l ce n er f or an y reason? 

h. . Not 11 of t he ca lls, !1.v e percent. Fi v e 

p e t ce nt r outine monit~ring is a cne to insure that ou r 

c u s · o meta are . i n fact, in c ur vie w, be 1. ng tre a ted 

r- c pe rly. 

COMMI SS I ONER SC ltOENFEL DEP : But to oe that 

7 woul d b~ unannou nced . I thou ght y o u said t ha t was 

u nar1n o un c ed. So i woul d b e una nn o u nced co t h e 

9 c ust o mer also? 

,o 

11 

A . No , r\o. 

CO MM ISSIO NER SC II OENFE LDER: But you were jus 

1 2 telli ng the custome r it -- maybe I didn' t under s t and 

1 3 hat . 

1 ,; A. r. c uall y, I co uld r e ad it to y ou and I'd llke 

15 l O d o hu 

16 

1 7 "· 
COMM ISSIONER SC HOE NFE LDER: S u re , pl ease. 

The recordi ng s peci fically sa ys, "To bet er 

i 8 serv~ y o u, this cal l ma y b e r ecorded o r mo~ o red f o r 

19 service qualit y ." That ' s a simple n o tific~t io n to our 

2 0 c uo ~omer hat there ' s potential f o r i And b eing 

21 u nannounced , when I say unannou n ced, hat ' u 

22 s p P1: 1(i c all y to the employee side. They d o n't kno w 

2 3 whe 11 we ' re mo n itoring. And I mig h t add that this is a 

2 4 tri,il hat .,,, e i n tend to imp lement a c r os s tte 14. states 

25 and o ur othe r re pai r areas. 

I t/3 
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1 ~ ----COMMISSI ONER SC HOENFELDER· Ther yo 

11cusse someth1ng and I re1seed 1 so I ~ee to hAve 

,1 c a r 1fy 1t for me Yo ta!ke abou as tne 

cu1,µut..c 1 sc r een . t1>1 t c: all ll, an y o k e ', e in my 

ph,t1r riumber woul d com~ pa n hen yo said that y o 

6 di <l oc reen1ng a nd testing . Wha ts t he screening and 

te1Jtin g f o r and how does i work , 

1 0 

11 

A . Ok y. I'm not sure I could get in t o al l the 

ha 

ea c r1p 10:, o f wh a 

but I c an give y o u 

h a ls. 

r i ef 

Af ter a call 10 aken, we've got he 

12 ~u:J t o mer • s d esc ripti o n o f · he even o r he r o lem. 

1, Th, , t ti c k e hen aut o ma ic a Jl y goes to when I say 

1 4 sc reening . it ' s looking (or doing an evalua ion o f he 

15 r o ub e. We're tr y ing o isolate he r o ub e. We're 

ry1ng o determine 1f he t r oub e cou d be caused in 

17 or cen ,.al of f ice, or co u l d be ou at he cus omer 

. 8 pa .! am 0 1 c l os e o. Is 1t in our [ a ci 1 i y? 

19 

20 

There ' s some es s cha we c an run tha help 

s 1sola e hat p rob lem. als o allows us the 

2: o p po r un1 y Lhe n t o d e ci de wh e her a echn1cian needs 

22 t o be diopa c he or no d1epatched. ll's par t of he 

23 pr ncese. An , again , hat emp loyee code 1s there. 

24 It ' s da e nd ti me stam p e d so we kno w wha screeners 

25 an (! echnici ans h av e wor k ed o n i Al so the end 
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L~chnician, If t here i s o n e dispat c!1e , tha empl oyee 

c·orl~ ia als o o n there. 

CO MM lSSI ONER SC HOENFELDER: Okay . And then 

y~u tal ke d ~bo ut [ a llow- up wit h an e x ecutive group. 

s And my informatio n says that an execu 1ve grou is o ne 

p •• 1son. ls t l1a c true f o ll o w- up? 

1 0 

ll 

,,. l'm t !king -- I was talking opecif1 c a ll y, 1 

o,,J i~ve , aroun the e x e r. ut1ve complaint grou p, the 

~x••CIJLt v e of fi ce f o r com pla1nLo. 

COMMI SS I ONER SCHOENFELDER : Yen. 

A , That's not one person. I 's grou p ~ f 

12 people. And I thin k we have a pers o n here tha c an 

13 talk abou t tha t in de a i l . 

14 CO MM ISS I ONER SC HOENFELDER: Okay . Thank 

15 YCI.J . T ha ' & all l ha ve . ,. 
!? 

CHAIR MAN BU RG: Just o ne qu ic k . I s he ARMIS 

10 this RB OC . o r wh o has to file AR MIS? Le me 

lR it t_ha1. way. 

A . I ·s all common carriers o f a spectf 1c -- I'm 

20 n o t uu r e e xa c tly wh at the guideline s re Lha 

21 de erm i ne. J kno w th a t the t raditi o n al BOC 's , Bell 

22 Operating Comp ani es , I know United, CTE, ~ re some of 

23 he majo r players in tha rea . 

2 < CHAIR MAN BUR G: So it 1sn' JUSt the RBOC's 

25 o r JUS t the BOC' s? 



• 

• 

• 

134 

A . No , it i.o not . 

OMMISSI ONER NELSON: No 

MS. CREMER: I ) UBt had g coupl o f 

pc-tfl i o ns. In loo king at Ex hibi l2, h e one ha t y ou 

]'J!-'ll oid 

'fes 

MS. CREMEk: And ei her my co p f d oesn't have 

1t. o r ma ybe y ou don'L have a char fo 1· a l l th e s1x 

9 C<lL e g o r1 es tha are repo rted to ARMIS; i11 hat righ? 

10 

JI 

12 

13 

14 

IS 

,. 
17 

l B 

I~ 

A . No . I've given you several, bu not a ll o ( 

them . I'v e giver y o u pr ima ril y th e provisioning and 

npair , mis ued commitments , a nd I think there's repeats 

1t her,-., Yee. 

MS . CRE MER: I guess my questi o n s is there 

~ reason why w did n 't ge trunk b loc kage , s wi c hed 

o wn t1me , and otal customer comp lai nts ? 

A . J didn't ta ke the time o r have the L i me to 

p u11 it all toget her, s o I b rought wha I ha 

MS. CRE MER: Okay. Ha ve y ou o r re y o u 

O awar e of an y et a e commiooions tho have dtt em p ed o 

21 VC ! i[y /\RMI S data? 

22 

2) 

A . Comm issions? 

MS. CRE MER: Right. Have hey In any way 

d o y c u kn o w o f any sta e commiss1 o n Lhat ~as asked o 

25 ha ve ARMI S da a verifi ed? 
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A . N? 

MS. CREMER: Okay . On Exh 1b1.t 10. if r ou 

oul loo k t..ha t. 1n loo k ing at he fir 1 pag e where 

!J iljfEJ S Wl lchee 

A . Yes. 

MS. CREMER: And if you read a ci·o o1;, it. showu 

1ae s w it.chcs, 109 , 110, 112 , 111; an the :, f o r ' 96 1c 

shown 51 u w 1 chcs . And t.hen i f y ou fli p back o~e page 

., where 1 alks about s wi tch d o wn t1me and 1 sho ws that 

10 y :>u z s•,n c hes are d o wn 119 ercent o f he ime , 

!l o.::>v1 ,us ly 1t. can 't be so. 

A. Tha 's co r r ec, it can't. e s o. 

13 So m1 q uestion o ho w d id cha s~r of 

1 4 r~ or t ing et m!e sed in you r •· 1 ho ught ro somehow 

15 tt:sLe eo yo u di dn' ha ve ha k ind o f mes11 • p in yo ur 

16 Af-' MIS da 

1 7 MR . HE ASTON : Befo r e y ou ans we r that, his 1s 

18 a report ha wa s -- o r analysis done y this NRRI 

19 p e1Hon. I onl y questi on J hav e was whe her he da 

O was ac cu rate t ha he worr.~ d fr om , no t h e a nalye1s. 

No w, here 1e a n e rro r i n h e ana lye1e which we 

22 r ecogni ze, bu t th i s i sn't t he result o f he ARMI S 

23 repor Wha his is a result o f is his analysis . And 

24 what we thin k ha ppe ned 1 0 h e f o rgot abo t the sale o f 

25 e x -h nges . 

/1 1 
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MS. CRE Mr.R : And hat he - y o u k n o 11o· , I d on 't 

know. bu that ' s what J guess I was l oo k ing ( o r a n 

~ xr lar. ati o n i f there was a r eason wh y it seemed li ke , 

1.d t asoumed that wa s i t hut I d t dn' kno ~ . 

MR. l!EAS TO ~ : That ' s not a part o f the ARM lS 

repo 1 

MS. CRE MER: From what I unde1s and fr o m his 

, epor 1& tha he j ust takes all h ie numbers fr om the 

9 ARMIS r e p o rt A a nd he d oes n't tr y to j ust if y o r ve r if y 

10 or anyth ing. !l i e numbers come off the ARM JS reports. 

11 MR. IIEASTON : Ye ah. But what I'm sa y ing i 's 

12 his anal ysis, he b uilt it. We didn' t have ci me co 

13 c he c k with h i m on his mah a nd s o on. I wa1,n't su re 

14 ho w this was going to be u t ili ze d bec auee it wa s 

JS r igh tfull y , y ou kn o w, se nt to us as part o f as o 

f ul f ill · he ex parte requ i rement s. So I d on ' take 

17 o wnershi p for his analysis . We jus take o ~ n e r sh ip the 

18 da a d1d come o ff the 4 305. 

19 MS. CRE ME R: I wa s j ust wo ndering did y o u 

20 hav e a n •x planation o r did y o ur a to rney give i t ? 

2 1 

22 

, .. li e asically gave it. We have an ~bliga cion 

o fi le what we have for ce ntra l o! f ices. The last 

pa ge o f thi s d oc ument a tion, be the trunk sw i t ches 

2 4 lines, thos e are al l i n ve n tor y relat ed and they're end 

25 o f y e ar i nvent o ry r el a ted. Okay ? So t h e activit1es 
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l rLha transpire d througho ut he year o ! 19 6. in my ~1e w 

I do yway, his p articular individual Lha t pt1 lle d th 1s 

to th e r d id no t unders tand that ther was a sale o f 

~ x c ha~geu and di. not ta ke that into a ccou nt . 

MS. CRE MER: So in actuality h e r e ar e 57 

s wi ches 

A . There wa s at the 1me 

the time? 

A . that th s t i l i ng too k p l a ce. 

I 0 MS. CREMER : Okay . I just didn' t kn o w 1( 

ll that num b er was an e rror. 

12 h , No , it•s no t an error . 

13 MS. C EMER: Okay. Do yo u kn o w hae US Wes 

1 4 a ltered its st andard commi tment time frame f o r any o f 

15 these c atego r i es? And I guess what I'm talking abo ut. 

16 hav e the y mo v e d any o f them !rom a 2 4 - hour t o 48 h o urs 

17 [or com mi tments met o r anything li k e that , o r has ha 

al wa y s been a t wo- da y commitment? 

I 9 A. I thin k you 're tal k ing about our in t erval 

20 prov1eion ing i n te r v al? 

21 MS . CRE MER : Right . I'm j ust wondering i f 

22 anyLhi ng cha nged over this time peri o d fr o m ' t l t o '9 6 , 

23 if any o f the definiti o ns changed in any manner tha 

2 4 wo uld af fect h e percen ages? 

25 A. As it relates to ARM IS? 

199 
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MS. CRl:::M ER: Ri gh 

/;.. The r e hav e been so me changes by di r ection of 

th e r ec. 

MS. CREMER : And wo u l d those i mpa ct what 

5 we '1 e l oo k 1n9 at o n r.hoec c harges, d o y o u kn o w? 

A . The r e is pot e n t ia l f o r it, yeo . I c an give 

7 y o u a n e xamp le i f you'd l i ke. 

MS . CREMER: Ye s . 

A . I'm not so sure that it wo uld be rela ive o 

10 th i s arLicul ar study bec ause it's mostl y b si ness an 

1 1 res i n[ o r ma ion that I'm seeing here, but I c an give 

12 yo an e xa mple. And that is we were asked o g ive 

13 pcrce nL commitme nts met d ata . We and several o f the 

1 4 o e r BOC ' s f iled a peti i o n f o r r eco ne l dera tio n and 

15 c ar i f i ca ion s p ec if ical l y o understand whethe r the 

Commission wa s loo k i ng f or data tha t wa s the appl 1ed 

11 da e as well as t h e completion dat e i n a gi v e n month, 

18 thos e o rde~s that fe ll both fr om he appl icati o n date 

1~ Lo Lhe co mpl e ion date in t.he same mo n t h, o r whet.her 

2 0 he y were l oo king speci fical l y f o r those o rders hat 

21 were com pleted o nly in a given month. We d i d not get 

fed ac k fr om the F CC unt il j ust this spr ing. We had 

o f i l e i n the me a n ime . Th erefore, we f iled giving 

hem c o mmi t ments met, completions within a par l cular 

25 mo nth, ~ ~ necessaril y applied f o r in that s a me month , 
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ana we f oo tnoted 1t . Thio s pring t h e Co mm issio n c a me 

b~ck and ruled o pe ci[ica ll y on tha But my p oint is 

h lL ot he r RBOC 's, o r a nyo ne e l6e havi ng a filing 

obli a !.o n . ma y h a v e inte rpreted di f fere n or f1 led in 

5 J di( f eren wa y. So there a r c var i ations ba se d on that 

r- x ;.1mp lr. , o r c an be . 

MS. CRE MER : T he n th e o n l y o ther q uestion I 

ha v e i s 1eg a rding Ex h ibi 9 , wh ic h I thin k 1 h a v e the 

origi nal. I' m so r r y, Ex h i bit 8 . On t h at e x hib i t it 

10 shown that the r e were no c r edits giv e n for r e pa i r ; is 

ll co rrec , i n • 9 6 ? 

12 A . Actu a l l y, a mo r e co rre c t w y to st a te it 10 I 

13 d o no h a ve a s pe c if ic re c ord t hat in d ic ates t h a t there 

14 were c re d its f o r r epair mi ss e d commi tme n ts. Let me 

15 e xpl~in ha • i f I mi gh t. 

16 MS. CREM ER: Sure. 

11 A . We have several o p p o rtun l lee o c r e d it 

18 c s Lome t s . What h as h a pp e ne d is we have a cc u mu l at e d 

19 hose dollars o r c r ed i ts . we ha ve n o t ha d spe cific 

20 journal cod e s t hat br e ak o ut t h o s e t ha t mi gh t be re pa i r 

21 missed comm itme nts r el ated. There fo r e , I c n g ive you 

an e x a c t a mo u nt o ( that mo ney c red ited t o c ust ome r s f o r 

23 1 9 6 , a n d t hat was s ome wh e r e i n the ne1 9hbo rh ood --

2 4 w<>ll, l was o v er S6 1, 000 i n 1996. I cannot tell yo u 

2S wh a p o~ io n o f t hat mi gh t h ave i nv olved repai r missed 
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comm1 me n ts . 

MS. CREMER : Okay. My ques ion that 1 had 

was h o w a r e cu stomers :ioti[ied that they may be 

en it1ed to a ~ r e dit ? Is it automat1 c , ! ues s? 

11. Fo r repair m1sse d commit ents. :,o, 1 1s not 

~~toMatic. A r.us t o mer c alls i n . 

MS. CRE MER: Okay. 

There are t wo o pportu n ities cur r en ly f or a 

9 custome r t o g et t h e c red i One is to c all o ur 

'.0 

I 
b slness c :-edi . The seco nd is o c al 1 o ur repair 

ll c~n~c r. I n he pas t th e c allu tha t we nt o the r e p 

:2 I ct::n " t> : '"' ere transferi·ed o the bu si ness o ![i ce f or that 

:J rP it. Cur r- e n ly i n Des Moi nea. anyway, ,.., e hav e a 

14 screen , me c t1 an ized screen, wher eby t hat c an be d one 

15 1 igh he r e in the repair center and t here will be the 

16 o 0 1 u ni · y ! o r us o track . 

I 7 MS. CRE MER: But t hey hav e o a s k f o r it. 

1 8 No o dy o !(ers It? 

19 A . They ha v e t o c all i n and ask ( o r 1t, y es . Or 

hey ha v e to someho w s h o w d i splea s ur e o r le . kn o w 

h a he e vent occurred . 

22 MS . CRE MER : Okay. But n o b o dy actually tel 1 s 

2 ) hem ha h e y're en i led to It o r coul d a s k f or 1 t? 

2 4 A . Not t o my knowledge . 

25 MS. CREMER: Okay . Tha t 's a 11 I have . 
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MR. J ACOBSON: Look ing ba c k a t Exhibit 1 0 

a ga1n , a c k on the se c ond t o t h e l a st page. and 

und~ ? s · a r.~!ng th a t his ia no t y o r an a ly s ts, we were 

loo k 1n9 e arlier a t a colum n th ·s ~ bou c wo • th1rds 

~ d o wn the page c alled s witch ed do wn ime. In the year 

1993 here's a signi fican t ch a1,ge in the perce ntag e o f 

o· al s witche s, o r tl1 ~ perce ntag e of s witches wi h down 

t im~ . Did somet hing t ha t yo u'r e a ware o f change, some 

1~ p o r t 1ng u eci r ication ch ang e h en, o r i s ther e a n 

10 e xp l ana 10 n o[ why tha wo uld sho w such a drast ic 

11 c ha n g "? 

12 

1 3 

" 
15 

IL 

A . 

There va s a cr i teria c h ange at that time. 

MR. J ACOBSON: Do y ou kn o w what that was? 

No, not o ff the t o p o f my hea 

CHA I RM AN BURG: I wan t t o go back t o your 

16 Exhib i 12. I'm l oo kin g at page fig u r e si x , 

r~ s 1de ntial r e pea t trouble r epor s. Wo uld you e x lain 

18 e xa c tl y what that means? 

19 

20 

, .. I ' m so rry, I c an't hear y ou. 

CHAIRMAN BURG: F i gure six, res i dentia l 

2 1 r e pea troubl e repo r ts. Do yo u kn o w wh at ·- I mean are 

t ho s e title s that ARMIS establis hes; 1s ha t correct? 

2 3 

24 

25 kn o w? 

A . That is co rrect. 

CHA IR MAN BURG : Wha ie that, though, do you 



I,. Yes, I d o. 

CHAIRMA N BUP G: Okay. 

/,. What it 1s is spe c 1f ic<:d ya cus ome:- c a ls 

1 0 f o r t.:-ou b le, [ or e xa mpl e , on he firs of July . 

Th .it. • : o uble is closed wi hin 2 4 o r 48 - hou r pe:-io 

,:, A f A 1 r•at t.rou ble is an o her rouble t ic ke bein called 

1~ 0 1 c r e a ted wtt.h in a 30 - da y 1me frame f o r tha sa~e 

c1s t c :11 c r, sa"t'I A telephone numbe r . 

CH A IRMAN BURG: An, agai n, I woul d ask the 

1 0 same q est.ions you were just asked then. Was there any 

11 k111d of c rit e ria chang e bet wee n '92 an '91 that. show 

12 

13 

" 

hat chan e? 

A . No. 

CHAIR MAN BURG: You jus ha r e p eats g o up; 

15 to that. correc t? 

16 A. That. 's co rre ct. 

l 7 

lb 

CHAIR MAN BU RG: Wou l d that be the same? 

htnk t he f o llo wing pag e is he same , principa lly the 

19 same . Okay. That ans wers my que stion. Thank y ou . 

20 COMMISSI ONER SCHOE NFELD£R : Do y ou kno w wh y 

21 they went up? 

22 ,~ . I ' o have d o some analysis on it. I d on• 

have hat wi h me . 

COMMISSIONCR SC JI O£NFELOER: IC y ou d e , could 

2 5 y o u f urnis h that t o us at a later date? 
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A . I coul d. 

COMM ISSIONER SC HOENFE LDER: h i ni.:: • • l m n 

1 e IL de t o ou t side plant ? Is to due to gr~w h? 

th 1r1k t he Commissi o n needs to kn o w that. 

A . That's f i ne. 

CO MM ISS I ONER SC HOE NFELO~R: Th ank yo u. 

CO MMI SS I ONER NELS ON: I have o ne. On this 

8 AR~I S ~ata , so me o n e el se asked if commiss1ons l1a trted 

to verify he accuracy, veri fy in any w y h~ ARMIS 

10 data. And yo u said you weren 't a wa r e o f any tha had. 

11 !tao tr1e FCC a emp ed o verify the ARMI S da ~ ? 

A. Not 1n my area o f service quali y 4 305. I'm 

13 no a ware of an y. 

14 

l 5 

16 anything? 

l 7 

18 qu c s ions. 

O e x ~use 

. l 

2] 

COMMI SS I ONER NELSON: Thank you. 

MS . CR EMER : Mr . He a o on, did hat pro mpt 

MR . HE ASTON : No. i did no t . I h ~ ve no 

MS. CREMER: All righ . Yo woul be 

MR. IIE AS TO N : Call S ue McKo wn to tl1e s a n d . 

SUSAN MCKOWN , 

c led a s a w1 ness, bein first d L y s worn, 

was e xa mi ned a nd tee i f ied as fol lc wa: 



lH 

DI RE CT EXAMINATION 

f~Y t~P IIE ,\ STC !~. 

, I '.). P l•ase a ace y ou r nam~. 

15 

16 

A . S usan Mc Ko wn. 

An y o ur bus i n e ae address? 

A 1801 Cali f o r n1.a , De n ve r . 

An b y whom are y o u emp l o yed ? 

A . u S Wes Communica io n e. 

, .. 

A. 

, .. 

And in what c ap a c it y a re yo u emp l o yed by US 

I'm the ma n a ge r o f e x e c u ive comp l a ints in 

Ho w long h a ve y o u wo r k ed f o r Us Wee? 

Thirt y y e ars . 

And i n what c apa citles ha v e y o u wor k ed? 

I beg a n my c areer in operator serv1 c ea, wen 

11 LO the bu sines s o ff ice as a se r vice r p, an have h el 

18 a va11 e y o [ mana g eme n · JObe , i n c l uding a customer 

19 ee1v1ce manage r . I ' ve been 1n h e r ining a r ena, 

20 tru1nin bo h occ u pa ti on 

21 live ring a nd devel o p1n 

a n d man agement pe op le, ot h 

ra 1nln . T hen I mo ve on 

22 i n to the e x e ~ 1v e comp lain a r ena , and I c rren y 

23 manage o ur o e zati o n. Ac tually, I co-m nae o ur 

o peJati o n with a n o her i ndivtdu l. 

25 llo w long h a ve y o u been d oi n y o r c~r ~ent 
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l r job·• • 

" · Ap p r o x ima ely hrce yea1 e. 

The qu ee ion haa come conce rn 1r1g how yo , I . 
~'l. n:. 1 n a r cord o f he complaint s y o r eceive. Will 

y nxplatn o the Commiee1on j s h o w y o u1 o p er a 10 n 

wo ,k o dnd how y o u m intain your r eco rds? 

/1. Ye s , l c an . Fi r st o f all, a little 

about tt1e n mber of pe o ple 1n o ur r o W• 

~ lldV ~ 2 J D·n v c r based managcro a d well ae L , manag~ra 

10 lha ar e still loca·ed i n he o u t stat 

!l u · ah. Mont a na , Wa shington, and Oregon. The fun c tions 

:2 tha theoe managers perf o rm wo uld be to handle 

13 com pla1nts tha are escala e to a higher leve o f 

14 mana qemen withi n US West , o r people who so ght r elie f 

IS from a Co missio n. They are d e di cated o e1 her a 

16 potticular Co mmissio n . They' re de le a ed to h n 1n9 

17 111bound c alls coming fr o m var iouo so r ces i nt o our 

o r ganiz a 10n , o r hey handle FCC comp la1nts or 

l~ co 11 spo nden ce dire ct ed o higher levels of m&nagemen 

20 wiLhl n US Wee 

21 St aling that, he way that we rec o r our 

22 compl a ins 1e hat every single complaint hat c o mes o 

23 ou r o rgan t za ion is recorded i n a comm o n Lotus no · e 

✓. 4 d <.1 ase. wh ich is shared no o nly inside o f De nver, 

;s bu aloo with o ur managers i n h e o state. ?.nybod y 



Ccln h a ve a n o ppo rtu~ity o v i e w a compl1an . 

c •ut o me r, s ay, f o r example, initia1 ly comes o t.h e 

o u h Da k o ta Commissi o n and fo r wha ever r~a son wo uld 

1hen o o n t o c all the p~es i dent of Us Wes 

Com~unic a ion~. somebod y who took hat seco nd call 

wc ul be able o access t he f i rs t ftle ond know what 

happene d o n hat . 

We trac k a var i~ ty o ! things inside the 

9 co~plain (o . rn at . We t ra c k not o nly who t he cus o mer 

10 10 , h1a o r he,· comp l a i nt., elep h one nm e ro, o rder 

ll n mbers , 1 f i haa o d o with a he ld o rder, jot 

12 num era. Wet. ra c k every conve rsa i o n hat we have with 

13 p e o p le inside o f US Wes o r e x ternally, who help us 

: 4 r esol v e he co mplain So a the end wh en a comp laint 

15 1s close d, whethe r we close i t.he earn da e we get 1 

16 o r we c l ose it three months fr o m he day that we et 

1 7 we k ee p a running commentary o n wha happens inside 

. 8 tha comp l aint. Tho se complaints are he n rchive off 

19 ail.ct a 30- day period and maintained indef1n it. ely in 

2 0 ou r da abase. 

21 Ho w d o yo u manage the proc ess to i n su re tha 

22 what charg~ d wit h d oing your employees a c tu ll y do? 

A. Le me ans wer hat th is way. The pe o ple who 

2 4 c o me to o ur o rganiza tio n have t o be pret y u~1q e 

25 1ndi v1 uals be ca use there fg no relief fr om complaini~ g 



cust ,m•~rs. They need to be dedi cated not onl y o 

h~lp1r.g the cu stomer end o end, but helpicg he 

c.on1p ny by pro v1ding the most a ccurate da a drou nd 

14 7 

comp l ain s ha we pocei l y c an . So ...,.e have a mission 

~o et e very a1ngle compl aint tt1at we hav e into Qur 

daLaba ~ eo we c an then ake that i nf orm a io :1 and !ee 

ad: t o ever y c hannel with n t h e compa ny, o ffer them 

I • 1 acme ... :1cil ys1s around w h y h ey 're having h ese 

compla in ts no the y ca11 ma ke appro pr1a e c l1an . es. 

I 0 

I I 

MR. HE ASTO N: I have no (urther q est.ion s. 

MS. C REME R: S a f [ . 

12 CROSS - EXAMINATION 

1) BY MS . WI EST: 

14 o . Wou ld y ou loo k at Exhibit 9? Did y o u compi e 

15 this e xh ibit? 

I 6 

I 7 

A. Yes. 

Coul d y o u e xp lain each o! those ? Some of the 

,8 ha 1ngs some a r e self - e xplanat o ry but ot hers a re not . 

19 Cat e g o ries, t h e top c at egories , beginning with FCC. 

20 A. Ok ay. I a ssu me tha t one js o bvi ous. 

Exe c utive. 

22 

2 3 tha 

24 

Goi ng back t o FCC, are th o se then c~ mpla 1n s 

he FCC r e p o rts t o y ou that the y had rec~ived? 

A . Inde e d. They wou ld be complaints t~at the 

25 FCC ( o r wards t o us via paper, whi ch is their st an dard 
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wa y o f doing it , and t hen we send co nf irmati o n to the 

c stomc r a nd confirmation back t o the FCC an they're 

ap p ro ~ i a ely l o9ge d . 

And d o you r ecei ve all of he comp l ains ht 

the FCC rece ives? 

/.. Anythiny for which we a s a company wot..l d be 

b ,:?ld a ccount abl e by the FCC, yes . 

Okay . 

A. Execu 1ve o ff ice r c ateg o ry means that a 

10 custome r has c alled as ate VP , the president of the 

1 1 cc,m pa ny . in this c ase Sol Tru ji ll o c o ntacted i c k 

12 McCo rmick , or their appr o priate o ffi ces. That would be 

13 tha ype o f a venue . Le me talk aUo ut exe cut ive --

14 o h, c x c se me , e xe cu 1ve ot her might b e someth i ng t hat 

15 co ~eo in fr om o ne o f hei r sta ff, s o me hing hat 

16 perhapu was not dire c ed o he o ffi ce o f the president 

17 or the o ffi ce o f he CEO, bu perh pe somethin ha 

1~ tht•y p1 c k e d up o n a pers o nal le vel, talked to fr 1en 

who e aid, y o u kn o w, · t ·m having eome dif!icul :. y ..., ith 

20 su c h and s u c h. And b ec a u se he p erson who referred it 

c a me fr orn Dick McCormick ' s of fi ce o r Sol Tru j- llo's 

22 o ff ice , i ' e categorized as executive o her . S tate V? 

oLhe r wo uld esee n ia ll y e th e e a e VP vers1 o n o f 

e x ec 1ve o her. Mark e n1 le a s. lo,' hi c h 1s in 

25 tod dy's environment a no ne x 1s ent c a ego ry , but a 

- / () 
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r nar~P u nit wo~ ld be lik e what we u oe d to c all h o me and 

I pe,.,onal ser vi c es o , the net work o r 9•n12ati on , • nd .. hat 

w~ I ~e an e m lo yee ins ide o [ o ne o [ hose 

o r~dltt~ations c a!l i ng and saying, y ou kn o w , • 1 hea1 

a ou c Lhls c ustome r wh o 'o having a v er y hard time 

6 get•ing this p arcicu ar se rv ice o r dea 1ng wit h the 

b s1 11ees o f(i c e . Can y o u e k e this customer o ver f o r 

uo ,, n see it o resolu ion? ~ So it wo u ld be cha t kind 

9 c I .i co ncac PUC other i n Feb ru ary o f 19 5 wo 1 

10 com 11lai n s cha came o t h e South Da kot a Comm i ssi on 

11 thlt did no t come d i r ec l y through a commi sa ion P. r, so 

!2 com~ld1 n s that. we n t o st af f as opp ose d t o te 

Comn1ss1on. So su bsequent pages yo u ' ll see Just a 

1~ s ra1ghc PUC header , and at t ha t time Colleen Sevold 

lS wan d oi ng those compla i nts and she wo uld sho w s raigh 

16 PUC as a complai nt chat c ame through the commi3si one r s 

17 and PUC is th o se that c a me thr o u g h staff. 

!~ Then an ot her c ategory o n o her pag e i s stat e 

20 

23 

" 

VP VP . 

A. I ' ve g o t to sa y it's a t yp o. 

It ' s r ight o n t he seco nd on e there. 

A. 1 see it. I )U SC d o n't - ­

It ' s o n a num b e r o f the m. 

A . I' m g o ing o say it was a t ypo in the 

f o r a sho r t p eriod o ! time. I' m no t fam ili r 

.f' JI 
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· ... •• t he c at e g n ry d eeigna ed h at . 

Ano ther o ne 10 co rree p o nd enc 

A Co r r es pon d en c e woul d be a c ustomer wh o 

choc.ees to e xp ress t h e i r co n c e r n s o r th e i r dis p le a s ur e 

s I y '• : · l t l n u s a l e e r . 

', Writin g .. I'm so r r y ? 

, .. By Wt i t i ng u s w st a le Le Ty p ic a l y 

hey'll send tt. t o Sol Tru j il l o , o r the y ' ll se n o 

ft Dlc k McCo rm i c k , o r the y may send to a e ta e VP. An 

10 w1 h man y o f h o se e x e c u i v e o rg a ni za t io n s we hav e a 

11 r"'latio n s h i p tha say s . .,, e· 11 n e we r o n eha l ! :, h e 

pr~s id e n o r the CEO o f the c o rpo ra ion . I c a n tel l 

?1 yo h a L the y' re d evo t e d t o u s. Th e pres i d en a nd he 

14 CEO ac ual ly r ad their le ters . T .e y ma y i ni ti at e 

15 some 1 r ec t ion o n h o w t o so lv e t h t comp lai n t , u c f o r 

a wr1tLe n res p o n s e t h e y s end i t ba c k to u s a nd we l o g 

1·1 

. d 

1n o ur comp lai n s y stem . 

An t h i s Ex h i b i 9 , t ha t woul d n ot i n c l ud e 

19 a ny o f he comp l a ints r eceived by y o r b u sin e su o r 

20 r e p 1 r o ff ice s ? 

2 1 

2 2 

A . 

c, ffl ces? 

A . 

No , it does not . 

No r an y co rre spo nd en c e t ecei v e d y t~ose 

No , i t d ot-s no t . 

Ho w are So u h Da ko a complai n ts ha n d l e pr ior 
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o thP. e xecutive gr o ups' invo lvement? 

A. Public Ut il i y Commission co~ pla1n ts w e 

handlcri y Co l lee n Sev o ld pri o r o he sh i ft o DenvPr 

and being handled by ou r staff manAg er Mike Gonline. 

And whe n did tha shift ake pla c e? 

A. r bE-1 ieve it ,,..as in May o f lase ye c1 1 

7 app: o ximat~ly . 

l 0 

l! 

12 

13 

1 4 

MS. WIB ST: t have not hing f u r her. 

MS. CR EMER: AT&T ? 

MR . LO VALD: No queeti o n o. 

MS . CRE MER: MC I ? 

MR . S AllR : No que st one. 

MS. CRE MER: Commissione r s? 

CHA IR MAN BURG: J h ve couple . G~ back to 

15 Februar y o f ' 96 as an e xa mp le o r M r c h o ! '96. The re ' s 

16 qu1 ° a f e w different -- quit e a fe w f e we r c a ~ego r iee. 

17 Is th a beca use he r e wa s n o a c t1v i y in h e o ther 

. 8 columns? 

19 

20 

A . Th 's e x ac l y righ 

CHA IR MAN BURG: So the way y ou com p 1 led 1 

21 was o j us t elimi nate them i! they we re a ll zero s ? 

22 "· Yes. 

CHAIRMAN BURG: Is here any way tha a 

2 ;;. complain comes to your e xecutive gr o p o ther han what 

25 yo 've e x plained to us ? ls tha he o nly w y yo u get 
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, !. r• co 'T' laint? 

A. We gc comp l ai n ts fr o m s o many ven es, nd 

so ,1~ o ! tl1em are quit e tiny, from so~eone call ing an 

o p ••tatc,r , wh e ther it 's ours o r oomebo y elec, and 

1, e x ~:~so1n disple a sure. There r e oo ma ny suboid1 r y 

c h ,1nnels rom whi c h we get complai n o. And th e best 

th ,, L the o p e rat o r ca n d o is give y ou hen mber for t he 

8 pr ••a1den 0£ US West and s o t hey ' ll se nd cha c ustome r 

t o s. As I mentione d earlier, people wh o hear a b o u 

10 complaints from o ther c ustomers at partie s or chu r ch 

11 go · h r ingo, peo ple wh o get our name f r o m television, 

1 2 £r e m ll t! WS pr i n t , wh e n i t hao occasi o nally app e ared in 

13 ~i 11,L as it did the Pa cific Nor th w st earlier this ye r 

14 when the y w re having substanti al problems wit h repair 

15 is s ues. 

CHAIR MAN BURG: That manag er o ! ~ xecu ti ve 

~ ? com taints sounds li k e a pre ty imp o rtant posi 100 so I 

18 w~s trying t o determi ne whe ther thes e had -- whet her 

19 tl1ey were sc r ee ned in some way as t o wha t t he complaint 

O wao. It sounds to me li k e it was mo re who it went to 

when gets to y o u , o r than actually what the 

22 com1>lai nt was, wo uld that be a cc ura e? 

23 IL That wou ld b e fairly ac cu ra t e. May I 

2 ~ el borate jus t a l ittle bi ? 

2S CHAIRMAN BURG : Sure. 
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;.. , \'le mdk e h o eeump 10n 

2 r~a ehes our group , th t 1 · s gone hr o ugh the -- th~ 

c sio,e r has gone h r ougr. the no r ma l c hann~l ioa1 e the 

,; I bce~n,..B~ o !(i c e or the ne ...,ork o r gan i za ion, whomeve: 

51 th 0 y api,ru a c h, and ha the r e wa s no euf!1 c 1ent 

1esol~L1on in th~ organiza 10n o satisfy he cue c~~ r 

ffo lh~y sough s o me higher relief . An d f o r wh cever 

: c,, aon [ elt I hat they ha o c a ll Sol Tru11ll o or hey 

t.d ,i to call 01c k McCormi c k o r come o a Comrn1ss1on to 

10 ve~ th i r disple a sure . 

11 

12 

l J 

CHAIR MAN BURG: I guess, I mean, nde r stan 

h a part, and th t's ·..- h at I ass med. Bu 1t soun s 

1ke wnen y o pic k hem up , ch a eomebo y ha ho pens 

t an e x ecuti ve le vel pic k ing u p at a p y o r 

15 scc1al occas1on o r s o mebo dy oo k he num er o ff a TV 

s~r~en nnd c all~ i , you d o n't q uee io n hose once 1 

17 cr•l'l"O hrou h ha process as to whe her 1 sho l r. ve 

1a h~ndled somepl a ce? 

19 

20 

2 l 

2 2 

, .. No. We t ak e hem and we r eso l v e heo. 

CH AIR MAN B URG: Tha ' Sall I 'lave. 

CO MM IS S I ONE R NELS ON: I don• have any . 

CO MMI SSIONE R SC HO ENFELDE R: I have a couple 

eca se I' m stil l intrig ed by his beca se o ! 

2 ~ co~p ! a1nts I ' ve personally had. An d when the 

25 comt l 1nan says o me hat t he y called he repa i r 
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0 £f1 c h ~nd it was somcLhi n someo n e c~uldn't deal with 

i L al that le v e l and t h e y c alled ba c k a a in and s 1 i , 

w~ ll , so~eo ne fro m the e xecut iv e co mp lai n ma n ageme n t 

: n\1 ~ we c alled hem bac k w1 hin two h o u r s and h a was 

t w , da y s a o , I hav e a 1 i le b i t o ( co n cern a b o 

Lh u l From wha t I 'm u nde re and i ng you 're elli :19 me is 

iL 's : e all y LOU h ! o r d com pla i nt o f bl l thr ~ u gh he 

c 1a c ks nd yet I t h i nk i t d oe o . And so if y ou ca n 

9 allevia e my co n c ern, I 'd app r ecia e that . 

l 0 A . 1· 11 ry . Let ' s u s e the r e pa i r c a ll 

11 nxamplo, A c al l c o mes int o the Repa i r Bur e a u a nd h a 

:2 : ~ air ser v ice at t endant i s n o t bl e t o a a is fy the 

13 cusLome r and so the c u s o me r ask s l o r a ma n ag e r or 

1~ su er v isor. It's give n t o s ome o ne who s e c harg e is to 

1~ h, ~ndle complai n a i n t h e r e pai r serv1ce ve n ue. If Lhat 

16 pt•rs o n ca n' t handle complai n s, no r mall y t hey w i l take 

1 7 a c all bac k f o r a mana ge r a a h i g he r le v e l o call the 

l8 c ue omer bac k . And I c ann ot t ell y o u i f t he y u se d the 

19 wo r e xecuti v e. I wo u ld hop e that t he y d o n• be c a use 

20 Lhey• :·e not. But t h e n hey sh o uld c c a lling the 

21 c~e Lo mcr bac k and seei ng i [ the y c a n ak e ca r e of the 

pr o !em. Occasional ly 1! it c a n ' t e ha n dled inst e 

repair i se lf, t he c u s t ome r is d irec ~d to call us. 

24 And no r ma ll y the y' re Jue ra na f r r e on 1:ne t o us, o r 

25 they're give n ou r n umber and he cue o mer c ll s us 
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.1.J~pen d en l y . Th e wo- hou r turna r o un 1me th;st y ou 

~µea~ o f wo uld be a st a n dard int e rva l f o r someo ne .n 

t""}Jillr lo c c1l: a c stome t a c k. I 's lso he 1nt.e r v 

hac · s s ated on o ur v o i c e m il tha t a c us ome r c a n 

~! ~ ul t t o 1( all o f our l ines happe ~ o be usy. An 

it s,ya wh o we are, please leave y o u ~ na me and number, 

1 ~nd we ' ll c all yo u b a c k i n t wo hou r s 

11 c ~ ~it.he r si de. 

So it co ld come 

COMMI SS I ONER SC HOENFE LDER : So , o v1 ous ly, 1 ( 

10 1 r. 11 f o r r e pair o r I have a pro bl em , I ' m pro bab ly not 

! l c d ! i ng from my o wn ph o ne. Wo uld that be a cc ur·ate? 

A. Th a t wou ld b e quit e ac cu ra e. 

13 CO MM !SS I ONER SCHOE NFE LDER : So I thin k some 

14 o f ' h>'> co nsumer frustrat lon that I hear abo ut. and I' m 

15 su : e y o u m s h e ar abou is b ecaus e i l you said y ou ' l 

16 call c back i n t wo hours , who sa y s I c n si t b y the 

17 ay p hone o r by t he neighbor's pho n e f o r t wo hours. 

. 8 And do y ou have an ans we r f o r that ? There haa t o be a 

19 way o deal wi th thi s. 

20 A . You ' re e xa ctl y r i gh Tha t is a frustra tion, 

21 an d we hear i t a ll t he time. I kn o w f rom pers o na l 

2 2 e xJ, e t1 ence 1f t h e c ust o mer indi c at es t hey c an't be 

cal.ed bac k b ecause h e y're a t a pa y pho ne and Lhey're 

2 ~ c 11ing fr o m a ce ll ph o ne and notify this to repair, 

25 hey ma k e every e ff o rt to deal with that customer 
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hat time . If t e cust o mer c an be ca l le 

will i ng t o wait f o r a sho t per iod o f time, 

t.hey ' 1 '" c a l 11ng fro m wo rk o r whatever, then ha 1 

CO MM ISS I ONE R SC HOE NFE LDER : O~ay . Do yo u 

and I h ink J sho ul<l ha ve 

as ~':"d h i s c f the w i ness befo r e , so if I ' :n a s k ing the 

1,n o n g pe r ao n, j uet tel l me Bo . Do y ou ha'le •,,:ay o [ 

t ra c k ing ce rtain pe o pl e wh o receive comp lain t s 

10 thro ugh ou t y o ur s y stem that woul d ea y this person has a 

11 hi 3he r p e r c entage o [ pr o blems with consu~ers? Do y ou 

12 ha~e a way to track tha an y wa y ? 

1) 

" 
/,. Emp loyees who have a hig her volume? 

COMMIS SIONER SCHOENFELDER: Yen, yes. And I 

!~ should ha v e a s ked ha . I th i n k , o f M1se Spry. 

16 A . I wo uld n' t be a ble to rack t hat ou s i de o ~ 

!7 my o wn o rgan i zation if by c h a nce I had someone in here 

1B wt10 w on ' t apparentl y a goo d job (it n who wasn't 

19 ab £ e to handle c uetomcr c who comp l ined appropriaLel y . 

20 We c anno t t r ack eomet l1 ing t hat h a ppens i nside o f repair 

21 o r t he busines s o((ice o r ou ts i de pl a nt, an yt hing ike 

22 

2) 

ho . 

CO MM ISSI ONER SC HOE NF ELDER : Okay . . th :nk 

2 4 yo~ •v e ans wered that . I t h in k th t'e all I have. 

5 Than k y ou . 



157 

MS. CR EMER : Mr . Heast on, d o y ou have 

~r.yth1ng further? 

MH. HE ASTON: Uo , I do n ot. 

MS. CREMER : You ca n b e e x c used. 

MR . HEASTON: Commios io ner Schoenfelder, o 

y ou wan to have Mies S pry come bac k t o t~e stan to 

ar ,s wer t ha t questi c n ( or y o u ? 

COMM ISSIO NER SC HOENFELDER : I wo uld like that 

question ans wered if we co uld ans wer i tod ay . And I 

10 neglected to as k it pr o perly bef ore. If someo ne can 

11 dns wer that , I wo uld app r eciate it. 

12 

13 

" 
15 

16 

CAROL SPRY, 

c alled as a witness, being prev iously s worn, 

wae examined and te3t i ( ied ae f ollows: 

DIBfCI EXAMINATI ON 

COMMISSI ONER SC HOENFELDER : I th i nk it's 

17 impo rtan wh et her to kn o w if yo u c an t ra c k the 

18 per(orman ce --

19 MR. HEASTON: Let me just remind her --

20 you ' re he same Caro l Sp ry that test i! ied earlie r ? 

21 A. Yes . 

22 MR. HEASTON: Yo u're reminded you're et1ll 

n e r o ath. 

COMMISSI ONER SCHOE NFELDER : So rry . hi nk 

25 i 'u im p o r a n f o r me to kno w wh e her you track he 

I 1 
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r! o rman c e o f an empl oyee , how they dea l wi th 

c u s t. o me ro. In ot h e r wo rds, i! y ou cor1 inua l ly ha on e 

dmpl o y ee that see med to have a h ig her lev e . of pr o blems 

h c st. o me r s , or their comp laints d idn 't gee handle d 

at t ha t l~v~l an ot change to a differe:1 level mo re 

c. f t.en , d o y o have a way y o u c an track t hat ? 

A . The re are t. wo t h ings t. h at c an be tracked. 

8 ?l m~e : o ne . we cant.rack the complainto that come in 

9 :lpQci f ic o a part1 c ular empl o yee. And , 311 ! stated 

10 ea r li er, there is a me ans whereb y the manager of hat 

11 p r 1 C r ce nte r, the manager t hat su pe r v :.ses th 

12 i :, i vi al. will keep a re co r d o[ th:n . . 01: y ? 

I ) The second o ppo rtu n it y is, as I upoke 

1 ~ ~ ar l 1e~. reg rd1ng the monitori ng. I f some hing is 

1 5 re c ognized 1n mo n i toring , th a t certainl y a so is 

d oc um e n e and tracked. And, again . we ha~e 

_., 
18 

19 

20 

1sc HS 1o n s .,,. i hour employees r el ative to haL. 

COMMI SSIONER SCHOE NF ELDER: T h ank y o u. 

h i nk ha 's ans we rs it. 

CliAIR MAN BURG : Can I ask o ne hd made 

21 diff e r en a li le bit dif ( eren t kind of q uestion 

22 occ ur Lo me. I th in k one of t h e other fru3trat ions 

t hat we hea r is wi h y o ur consolidations 1u tha when 

2 4 s o mebod y c a ll s and the person sa y s, well. '.(Ou kno w , 

25 ~h e y could eit h e r · • or they can ' t handle 1t aL he 
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t l mt> b yoJ nee d to f ollow up and call back ~n the 

san~ ue9tic n and they n ever get the s a me p e rs on a~d 

h~y en~ u e x laini ng he comple e thing t ,..o or hree 

1m~o o vPr a pe ri od o f time. In there an y way th t 

th• y C dll get. he same pe rs on t:h t hand les the pr o blem "? 

An I'm not tal k i n g abo u that th e person hasn't one a 

, pr o per job. !'m just saying if they have to r epe a t a 

1 0 

call on he same ieoue , d o y ou hav e a sys tem by wh ich 

th 0 y c an get t he same p erso n when they c al l back? 

A. 1 can talk s p eci f ically t o the t ra c king 

ll rt.!lclt..1ve t..o ou r repair process and J ' ll d o tha .. . 

12 

13 

CHA I RMAN BUR G : Okay. 

All right . On c e a n in i ti.al c all takes p lace 

1~ comi ng in t o ou r repa ir c enter and the c rea tion o f that 

IS ic ket has s tarted , i t starts the process. As long as 

16 cha tic k et is o pen, any subsequ ent c all that comes 1n 

1·1 is just ha , i t's tracked. The ind i vidual tak ing that 

c 11 c an see t he histor y o f t he repair ticke t, and 

11 there should b e verbiage that specifically states the 

20 d scrip t io n o f the pr o blem that the custome r has had . 

21 No w, if we have no t been c lear in that re co rd, the re 

22 may be an o pportunity •· o r it may require that a 

2 3 custome r repeat t he trou ble . Pr im ar i ly the subsequent 

2 4 c a lls are a means c f us c apturing communic at ion. 

25 all o ws us then the opportunity i f there's a change in 

.., 
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l r th e c s orner ' R abili y to mee an appoi nt ment t ice, 

t ose ~1nas o f things are critical o us, k eeping ou r 

oppo1nLment wi h that c us omer . 

We LaKe o n average a ha l f mil l1c n ti c kets, 

trou }<> tic kets , on a monthly basis. Th e a bi li ty ,_o 

6 9"L Lhe s a me individual that the y sp o ke with 1n the 

f irst Lime is almost imposs i ble fr om a managemen t 

per s ~ c ti ve. We must be able to tra c k e a ch and every 

Lic k t a nd all o w co ns i ste n c y o f the ~rec es s, and hat 

10 woul d i n cl ude an y person p ic k ing up that i c ket to be 

11 a le to f ollow h r o ugh wit h what hat tick et is elling 

l 2 

lJ 

hem. 

No w, as it rela es to, let ' s sa y, tha ha 

14 trouble ic k e t is closed. We've completed , we ' ve 

15 r es o lve d he issue. If so me o n e needs to l oo k at th e 

16 r ou l n is tor y of a part icula r cust ome r, ~ hey can d o 

17 hat as well . And it g i ves any event over time f o r 

18 seve 1al y ea rs f o r an individual customer. 

1, CHAIR MAN BURG: Okay. Be c ause it see ms like 

20 when hat ha s occ u rr ed is espe ci ally wh en you 'v e g ot a 

2 1 line e x tension problem o r s ome th i ng. It seems li ke 

that u sually ta k es s ubsequent calls to gee 1t work ed 

23 ou t. And the frustratio n I'v e heard is wh ~ n -- and o f 

2 4 cou r se y o u' r e tal ki ng about r e pair. That ..,.o uld be -· 

25 haL woul d pro bably be se rv ice; righ 
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l 6 l 

A . Re pair? 

CHAIRMAN BURG: I'm saying you handle r e tr; 

is h.-it 1· i h ? 

I wa s dcn c rih1ng he repa ir recess. 

r HA!RMAN BURG: It seems like the times wh en 

you ' ve seen i 'n been unique o r unusual and i t takes 

sever al subsequent =alls and thcy'v got v e ry 

fr s ra ed o repeat a l o ng story . 

A. Rel a ive to pr o v is ion ing , 1netall t 1on et e? 

Cl!A lRMAN BURG : Right. They've had t o ta ke 

11 what may be a fairly long st o ry in those situations a n d 

12 they've g ot to a art all ove r and do i a gain and again 

13 and subsequen times. Wh e r e they say, •why c an't I 

1 4 talk to the same p e rson?• And I ' m juot say i ng is 

15 he1e any k in o f an o pportunity from that ? And y o 're 

16 oa y zng that wo uld be very diff icult under the sys tem 

1 7 that y o have. 

1. A . Yeah. I can speak a little b it to the volume 

19 s?de of ou r provisioning and hat is to say that 1 n one 

O mon h alo ne -· I ' ll p ic k June, this past mo nth, the 

21 num e1s o ! orders that were generated for US West were 

2.5 millio n . So if that gives you some sense. 

23 CHAIR MAN BUR G: The frus ration I hea r 0 l 

2 ~ pe o ple he r e t h at ar e us e t o dealing face t o face. as 

25 they sa y, us e d o be my repairmbn o r my se r vice 
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I jP r o vde , lived i n o wn and I coul d contac them i ! I 

n~c nd some hing. And, you kn o w, no w hat wen t a way. 

J h , J a c d l l ye ote rd ay from not US West; o ne of h e 

sn,,! l co,npanles , a nd J ha d o return t h e c all . And she 

&c1ys , " What t c alled y o u ab o ut, I g ot i Cixed. : g ot 

dh o ld o f the p eraon fr om the sma ll company . He was o t 

·1 ;ind said he ' ll ta k e c .:1re of it." That's th f? k in d of 

se rvi ce they iemember. Be c ause I t alked t o o ne o t y ou r 

e e 1v 1ce pee le who said I remember wh en I coul d de hat 

10 an t hat ' s he c hange that's caused some f r uetratio1:. 

11 

I 2 

13 

" 

r. . I und ret and . 

MS. CRE MER: Mr . Heas ton , did you - -

MR. il EAS TON: I have nothi n g furth~r . 

MS. CRE ME R : Okay . Is that all y o r 

15 ••dt n,.!eses ? 

16 MR . HE ASTO N: "tea, it is. l h ad in t ended to 

17 co1ll Co lleen Sevold for o n e s mall item , but it ' s not 

1 8 1mpo 1 ant ill this p oi n t. S o we 'l l •· I hink tha t. ' s 

19 all we ha v e , unless the Co mm i ssion has oome o ther 

20 questi o ns. 

22 

CO MM ISSIONER NELS ON: I guess I d on' t k now i! 

hie is th e appro pr i ate time o r no t. 1 would like to 

23 t ak e j udicial note o [ the Feic k e r t c as e . 

MS. CREMER: Okay . 

25 MS. WIE S T : I think it wa o already stipulated 
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1 I ha , , t wo ul d b e i n th i s re co rd . 

MS . CREMER : Staff. 

MS. WI EST : We wo u l d c a ll Greg R t sl o v . 

GRE GORY A . RISLOV , 

c -1 1 ! e d a a a w i n ess , be ing f irst du y s· ... o rn . 

wa s e x a mi ne d and tes t if i ed as f ol!ows: 

DI RE CT l;' XAM Ul.A.I..l.Qli 

l! Y t-: S . W!EST : 

Co ul d yo u pl e ase st at e y ou r n ame an d p o st ion 

10 w it h he Commiss io n. 

11 , .. My n ame i s Gr e g o ry A . Ri s l o v, a nd I • m t 11e 

12 d i :~ c to r o f h e f i xed Uti lit ie s Divis i o n o f the PUC. 

l) P rs u ant t o reque s b y Co mmiss io n e r Bu r at 

14 the Ji..1 .e 12L h hea r ing , ha v e y o u ma d e ef f o r s to ver i fy 

15 he amo un t o f mo ne y tha t US Wes t ha s s pen t t o d a e 1n 

16 th P I nv eo tmenc Plan ? 

17 IL Yes , I h a v e . 

18 Cou l d yo u p lease e xp l a i n the process t ha ► yo u 

19 used an d y o ur r e s u lts? 

20 A . I will get my p a p e r straig ht en e d ou t he r e . 

2 1 Ye s. Commi s s i o ne r Burg as k e d a t h a t h e a ring tha he 

22 nu mbers h a U S West had us e d a s far a the r oJ e c s 

23 we 1e co n c e r ned , th e a mo unt o f mo n e y tha t ha d been spen t 

2 4 s o f ar be v e rif i ed. k nd so wh a t I' ve a em p t e d t o d o 

25 1s loo k at t h e projects ha we r e r e p o r ted by Us Wes t 
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1 rJnd ven f y the amoun s tha they've spen 

And could you e xpl ain th e proces s that you 

.,, en l thro gh? 

A . us West filed d ocumentati o n w1 h ~s r ior to 

5 I the hea ? in be f o re ha uhower1 the y had opent 

app 1o x 1matel y 1 1. 8 million d o llars. Tat rep o r t wa s 

7 bro~Pn down by Job IO, and what I hav e do n e l"as 

8 at empte d to ake the numbe r s in that report back t o 

t.bt: o riginal source do cu ments , wh i c- h woul mua n he 

10 invoices su pper in g them, and d oi ng it o n a sampl e 

11 basis. 

I. And did you sample par ticular projec ts ? 

13 A . Beca us e o f the s h o r · neee o f ime , I a i me for 

1 r. th • !J r ge r dollar project s across the d1fferent 

15 cat.e g o :i cs o r impr ove ments tha US Wes has ma e 

16 p rsuant to t he Investme n t Plan. 

17 Q . An d whi ch pr o Jects we r e those? 

1. A . Well , there's a wh o l e lis o f them cutting 

l'J ac1 0u e CL /, 55 service s, SO NE T, the distance :.e arning 

20 initiaLi ve, all o f t h e p r oJects. But there ' s a whole 

21 host. 

An d wt1a t was the resul s o f your s a mpling? 

A. Tn going ba c k t h r o ugh these pro1e= s, what 

2 4 we ' ve been abl e o ,t o -- and when I say • we, • I did 

25 have 9ome assistance f r om t wo ot h e r sta ff member o . But 



1 r ... r wn ~P abl~ to ie lh 

I : 19.rud 1nvo.icea. And , 

numbers o n 

n add 1 10n . we c a l e d at. 

:! 

l 2 

,, 
l 4 

l 5 

l 6 

I ! e,1 e · n,ne d f eren 

.n v o1c ~u c S Wes 

vendors wh o had s b m t ed 

to ve: 1 [y tha Us West ha 

hese 

p ,1y mPn t. And ,,..ha t we ! o un 1 s ho ~n e ed t. he rApo r 

cr~s ..! ':! fl C e n s amp le ba sis wha it. h a '!-e n 1n t.e n ~d 

d c i:, i c t.. 

1m . WIEST : l have not.hing ( rt her . 

MS. CREMER: u s Wes ? 

MR. HEA STON : No quea ions. 

MS. CRE MER: AT&T? 

MR. LOVA LD: No questi o ns. 

MS. CREMER: MC I ? 

MR . SAHR: rl o quest ions. 

MS . CR EMER : Commioei o ner e? 

CllAIR MAN BURG: Juol a cla rif ica ion on 

17 t.ha t.. So y ou 're s a ying wh en you called t o verify the 

1~ tic k~te , th a · in every si ngle case ther e a c ually ha 

19 been ic k e issued and he y had been su bm i tted payment? 

"· I should note Lha Bob Kna dle ma e those 

21 c alls. Bu he reported to me tha · . y es , they ve:-1f1ed 

22 ha US We st had paid the i nvoi ce s; that tho se 

23 i nv oices had been submitted by the company and aid by 

2 '1 U s Wco 

25 Cil A IR MA N BURG: Probably the la r ger questi o n 
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tl ,a t I ' v i n terested jn i o ea c l1 o f he im pro vement p lan, 

o a ch s~ction o ( the impro vement pl an , are the y o n 

1me? Ar e they up t o Bpeed ? Did we have o ne o r t wo 

:..hat were no quit e? 

A . We" re ahead o( time. 

CHAfHMAN BUR G: Ah e ad o f lme o ver a ll. B 

10 th•· r ~ an y indi v i dual o n e t hat is no o n time? 

,i.. A s of th1s date, no. There are no n '! t.hnt are 

9 behind. The re are seve ral that are ahea o ! tme. 

1 0 

11 

CHAIR MAN BURG: I guess that's .1 11 I h ve. 

MS. CRE MER : What was the size o ! the ~ mple 

12 that you uoed? 

13 

1 4 

15 

A . 

A . 

The size o f he sam ple? 

MS. CRE MER: Yee. I mean how 

Wha I've d o ne -- and , ag a i n, I d i d not use a 

statistical s tudied sample. l juoc went f or th !3rge 

17 doll ars ·,d h dif f erent r ojec t e. What I've been bl 

lB to d o i s, even with my s amp le, is tie ou t appro x imately 

19 S l , 000 , 000 o f invoices j us o n a sample bas is out o f an 

20 11.8 millio n d o llai pro1ec . so Lha co ul ea size, 

.a millio n d o llar s . We coul d count i nv oi~es, we could 

22 l oo k a all the differen jobs. I mean th~re • s a 

23 numbe r of d i!fe r en measures o ne could use when you 

oo k a si ze . 

. s MS. CRE MER: Okay . 

.., 
1 . 



~ S. WI EST: j hav e no red i re ct. 

MS. CR EMER : You 're e x c us e d, Ureg. 

167 

MS. WiE ST : My next Wltn eso is Bob Knad le . 

ROBIRT L . kNADLE, 

c a ll ed as a ·,d ness, being £1.rst dul · Rwo r n, 

w s e xam ined an d t e stifi ed ao f ollows: 

DIRE CT EXAMIN ATION 
BY MS. WIEST : 

Cou ld y ou pl e ase s tate y o ur name anJ posit ion 

10 w1 h this Commissio n ? 

11 Ii. . Ro bert L. Knadle. I 'm a utility analyst with 

12 the F i xed Ut il ities Division, the So uth Dak o ta Pu lie 

13 U ili ies Commi ssion . 

l 4 You have bef o re y o u wha t has b ee n marked as 

:s Exl1ibit 13. Di d y o u prepa r e ha exhib i t? 

16 

l 7 

18 

l 9 

20 

A . 

A , 

Yes , I d id. 

Do you have any co rre ctions to that exh i bit ? 

No , I d o not. 

Wha t d oes that e xh i bit sh o w? 

Cha i rman Burg asked me to d o a matr i x of my 

21 e xh ibit. And basically wh at it d oes is a summary Crom 

22 Exhibit RLK -l Sc hedules 1 thro ugh 5. I 's a shortened 

i3 version of those schedules. 

So, i n essen ce , it's a summarizat ion of a 

25 summari zation t ha wa s previ o usly o f fered? 
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I " Cor r e c t. 

MS. WIEST : 1 wou ld o ffer Exh ibit. 13. 

MR. HE ASTON: No object i on. 

, I MR. LO VAL D· No 0 ject ion. 

I 
' 

r-!R. SAHR: No objection. 

MS. CRE MER : I · s adm it ed. 

MS. WIEST: I ha ve n o t hing fu rther 

MS. CRE MER: u s West? 

MR. HE ASTON: S o que s 1o ns . 

1 0 MS. CREMER: AT &-T ? 

!1 MR. LO VAL O: No q uestions . 

MS. CREMER : MCI ? 

;J MR. S AHR : No questions . 

14 MS. CRE MER: Commissioners? Let' s take a 

. ' min te he n . 

MS. WI EST: Mies Cremer. 1 have an ot.he!' 

l'I ueetion for his wi tness. i. MS. CR EMER: Cert a i nly. 

1 9 M:-. Knadle, could y o u e xp la i n wh a y ou've 

o don"' w 1 h he istance learning initia i ve ? 

21 A. Yee. I could. s eve Wegman nd I cont a c ed 

lffe r e nt school s that we re part of h e South Dakota 

23 Di st nee Learning Proj ec 8. There a r e a t oteal o f 1 8 

schools. Steve and I co n acted 17 schools, 15 vi he 

25 t~lephone and t wo WI h pe1·sona 1 vie1 .. ~ e di n't 
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1 I coata t." Le mo n because t he y on ly ha d expenditures o f 

~ ~1 51. An J us o f Jul y 1 4 t h, 1997, staff has r eceived 

I 11;f o 1n3t1on f1 om ll o f the 17 sch o~ ls hat ~ ere 

I co nta clf' d . 

';i 1 Whal ..., e did and hen, 1n t urn, schools 

'i I s11bmi1.ted v o u c he r s t o us that they g o from :J S West. 

J And we di ve 1 1 f y appr o x imate ly 88 pe r c e11t, o r S 00 , 000 

8 ou · o f th~ t o tal $681 ,7 2 7 tllat was indi c at ed o n US 

~ West's t ax o f Jul y 2 nd, 1997 , f r o m t he compa~y. And we 

,O alu o tal k e d to Gary Do wli ng with US West in Pier r e an 

me w i h h im an d r eceived all o f th e invo ices ha 

12 represent the 6 81, 000 , appro x imately $681 , 000 , an 

ll thos ~ invoices tie d out to he d ollar a mounts that were 

14 depi cted o n that fax fr om Us West . 

15 D1 d y ou d o any other v er1!1cat1on with 

r es ect o he l n veatmen P l an? 

l 7 , .. Ye s, I d i d. What 1 did was co n tacted 

lR ap p ro x1ma e] y nine vendors , and I d i d a rand om samp lin g 

19 o f t hat , jus t c h o se them rand o m. I c a lled p t. hos 

20 VPndo r o . l gave them in voice numbers ha we t1a d ( r om 

US West. And what I a s ked them o do was ve r i fy the 

22 ol lar amoun o f t h e i nvo i c e and. 1n fa ct , i f Us Wes 

ha a i lie invo i ce. And eve ry one o f the n tn e tha 

2 4 contacte d did verify t he in v o ices ha we have receive d 

2S ~ rom th e compan y. 

1 3 1 
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MS. WIEST: I h a ve nothing (urLher. 

Cl!AIRMAN BURG: I ' m not sure hat y ou ~o-ln 

a1.a we r his q ues t.ion, b s in c e y o u alked abo t th~ 

Arh nlo un l1brar!cs, it wao oom~thing hat I caugh 

I 
u n C OP o f U S Wes t. - - I 

t •·tn 1mony Lha t read. 

hink it was he some of t he 

Yo u i nd ic a ted th a t o~e of he 
I 

1 sc hools refused any k ind o f distance learni ng 

1rr1 : cv ••ments f rom US W s 

al sc-7 

Did you run ac r oss cha 

I 0 ,\ No t he com pan ies I contacted. Those ~re che 

11 on~n hat US West had provided some e quipment c c th o se 

12 schools. So I'm not aware o ( --

l) Cl!AJR MAN BURG: You're no a ware o C wh a 

1,; school hat wou ld have been , o r why tha woul have 

lS happent:d? 

16 

1·1 

I,. No , I 'm n ot. 

CH/\ ! RMAN BURG: I guess, you kn o w , I' 11 wa i 

18 11nt1l this witness is fin i sh e d . Bu t guess I woul d 

19 li k t o ask Us West i f they could clari (y hat. l'm 

20 ~u r io us on that o ne. Thank y o u . I don·t have anything 

21 else f o r Bob. 

22 COMMISSIO NE R SCfl OENFELDER : Mr. Knad le, the 

23 rrat.ri x 1s simply a mat r1x o ( the d i ((eren t standards 

2 '1 :equired in he d1!f e r ent US Wes t sta te s ; 1s th a t 

25 tr e·! 
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l ~• ;,. Th a t • a co r rec . 

COMMlSC,l QNER SCIIO l::NFELDER : ll is not an 

i:1 icat!On ~ [ what tht service quality s an ar 

1 ·•d H·t !H4
:" t.h""Y met the se rv ice qu al icy standards 1n those 

• nu , 1> a es ; is that r1 h ? 

Thill ' B C~ t reel.. 

COMM!SSi ONER SC HOEN FE :,OER· Or.a y. Th nk ye.. 

CO MM ISS [ O~E R NE LSO N: No. 

MS. WIEST: No ted ire~t. 

MS. CRE MER: You 're e xcused. 

MS. WIE ST: Fo r my next w1 nesa I would l 1ke 

1 2 tc c all St.eve Wegman. 

: :. 

STBVEN M. WIGMAN , 

c a! led as a witness , being f irst d l y s,.,o :- n , 

was e xa mined an d tee i f1 ed as foll o ws: 

Pl RE CI EXAMINATI ON 

17 BY ~S. WIEST : 

l B Would y ou leases ate your na me an pos1t1 o n 

1, with h~ com pany. 

,o "· My name is s eve n M. Wegman, polic y ana l ys 

2 1 with Sou h Da kot a Public U 1lities Commission. 

22 c. An could y o u e xplain wha ve r 1 f 1ca ion yo u 

21 d 1 j with r espect o the Dis tance Learning I n itiative? 

2 4 h . Like Mr. Kna dle had 1ndica e , that Bob an 

2S ha ! conta c ed 18 schools on the inil1at1ve t o : 
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r=L:~ l wou ld li ke co poin 0 hat he Lemo n 

Sc!.ool l" no L a u s W~st to wn, served o wn, no< if? 

Wessi ngt o n Springs . wl1ich d oesn' t sh o w o n the i ems. 

Those are in c lude d i n he g o vern o r' s program. And o f 

t l,P 17 s c hools hat we did conta ct , 15 o f hem via 

~I"' h o rie. Lwo by pe!" sonal v1oit, an a ll o f the 

equip~enL that was inv o i ce d is installed and the 

hu~ir1PSV man age r s i ~di c a ed t hat t1e y were satisfied 

9 w11h t hr US west pro g r am . 

: n c1dd I i o n. we m w 1 h Gary Do w l i n g and 

:1 r,.-,•i ·, ed all o f the invo i c es an , ag i n, thf!y di d ie 

12 u 1,. 

o. Ad did y o u d o any f urth e r c he c k ing v ith 

. , 11• u1 ~ct t o he p r o visi o n i ng o f I SD N in South nk o a by 

15 US West? 

l 6 A . l conta c ted Ru ss Lampe w i h Us West in the 

17 tec hn 1cal ser v ice , or wit h h e g ove rn men section h e r e 

,8 i n P1~rrc ; a nd h e indi c ated hat the lSD N t hat i s 

19 prov1sione d 1n Sout h Dak o ta d oes meet t h e CITTT 

20 pr o vi s i on that is pres c ribed i n statute . 

2 l 

72 

23 

25 

MS. 

MS. 

MR . 

MS . 

MR. 

WIEST : l 

CR EMER : 

il EASTON: 

CRE MER: 

LOVALD : 

hav e noth ing further. 

u s West? 

No quest lone. 

AT&T ? 

No quest io n s . 
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l I MS . CREMER: MCI? 

MR . S AHR : No q ue s i ons. 

MS. CR EMER: ~o mm1ss1one 1 s? 

CO MM I SSIONER SCHOE NF ELDER. I have o ne, 

S 1 evP. This Investment Plan by US West wo s t o 11: c de 

1r; t, : t, ,I .,,. 1 ,1n 1n the ochoolF? 

h . Car re e 

COMM :SSIONER SC HOE SFELOER: An . ! t':>J · 

s, I -i -:>Pn 1ncl~de l:,cernet. a cc es s also , e r J1J&t t '1~ 

!ll I conncct. 10 0 t: o r lnt-e r nc , not he a ctual pr o vi.s 1on.ng o! 

11 1.ne se rvi ce to he school ae par o( he Invest.men 

l) I,. I n he 1nves men progra .t. inc 4d ee he 

14 ~· tcrna •,,n: 1n9 o f he achoo s in s o me c a ses !n eo,..e 

15 c ases 1 incl udes hard ware, whi ch mo s 

,, COMMISSI ONE R SCilOE NF ELOER: Har ~ar e wo 

}'/ I) ••:' .. A Whi c h wo l be li ke r ou era, mo d ~ms t o ha v~ 

IS In ternet pr o visione d 10 o he s chool, or E •mai . Th t 

20 1s a c uall y the b lk o f th e equ1pme . t most o f the 

21 ecnools had ins al ed. Siou x Falls Sc hoo l Distr1c on 

th~ o he r hand, the y had put in a vi de o con ferenc1n 

~~ syst~ using Pictel. They pu 1n three syslems n 

2 4 ~he high schools 1s wh t most o f heir equipment wen 

25 1 ntr Wessington Spr in g s and Lemon Schoel D1str1c . 
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\ h;1 ~orie y .... as used ( o :· J us i nside . .,, iring ( or 

21 ma · e : ials , no t f o r la o r. 

CO MM ISS J OUER SCHOENFF.LDER: But d oe s h.-t 

~ •• fr o" Us Wes ' e tn-,eo l mt!n Plan o r the g o v e n "?o :· 's 

5 I µ l . ,.., 

h . was b il led o the investment pr og ra M. 

CO MMI SS IONER SC HOENFELD CR: So JS Wes is 

t,>.ly:1 19 f o r those even thou h those ai·e sol e x chan es? 

Co r r .. ct. B the d olla r amo n is very 

! 0 sr.-ta 1 I Fo r e xample, in Lemon it'o $ 51.1 8. It'n jus 

11 ! o: , ne .,.. 1 1 ing and the hard ware f o r the ochools. 

COMMI SSIONER SCHOE NFELDER: Whun you spe k o f 

13 hardwar e , .,..oul d you be alking abou compu ers , o r o nly 

1~ · h~ r ou e rs and the net wor k servers and nubs ? 

A. It would not include c ompu ere. It wou ld 

1nclJde juo t the rou ter and servero. 

11 COMMISSIONER SCHOENFELDER: When y ou take 

18 a out l n te rn e access and E - mail , y ou t ~l ked about he 

l!:I ha t ... are f o r hat, not he servi ce ; is that co n .·ec 

20 A . Tha would b e the soft ware to put onto he 

21 rou .. rs. 

22 

2 4 

25 

COMMISS I ONER SCHOE NF ELDER: 8Jt it would no t 

i n c l u e he monthl y service? 

A. Co rre ct. 

CO MM ISSIONER SCHOE NFELDER: Thank you. 



175 r MS. WJEST: I have no red i re : 

MS. CREMER : Yo u'te e xcused. 

MS. WI EST: I have no further w i nesses . 

M£. CRE MER : l had i n the pr e vio e hPar1n 

1 ~q~••s e d s o me i nforma ion fr om Mrs. Heal y . Wds hat 

f c : th~omi ng? 

MS. WI EST: What in[o 1 ma tion was tha? 

MS. CRE MER: On pa e 209 it wa s o al nm er 

~ o[ t ••l1•communlcation s comp la in t s [or ' 95 an '9 Do 

lC y o u Wll n 

:l 

12 

o do a late • f ile d ? 

MS. WI EST: Yeo. 

MS. CREMER: Jim , y ou j ust neede somethin 

11 P XP ,, ined. Waen' y ou wan te d Us West • 

MR . HE ASTON: I think I can pr o v ide the na me 

.5 o ! 1 he oc h ool ha did n o want to par 1ci ate. And d 

co d c al l Mr. Lehner, we wo u ld cal 1 htm f o r ha 

: "/ p tp(1Ge. 

19 

21 

CHA IR MAN BURG: Ok ay. 

JON Lll:HNIR, 

called as a wit nes s , be i n g prev io s l y s wo rn. 

w e e xamin e and testified a9 f ollows: 

22 DIR ECT EXAMINATI ON 

2~ BY MR . HE ASTON: 

2 , o. Yo u're the aame J on Lehn e that Lcstii1 • 

2~ ea r ie r in this hearing? 
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Yee. 

Yo u're reminded y ou're still under o a h. 

Whd 1s Lhe name of he school hat did no t wan o 

p a: Lici pate ? 

A My understanding is the e c h co l is Hill Ci :y . 

CilAlR MAN BURG: And was the : e any e xplanar1 on 

7 o r a r: y h1n9 l d:e tha 7 

h. I n my dis cussio n s with Gary Oowlt n 11 t h e 

g o ve r nmen L servi c es pe o ple, 1 unders a n· 

10 t haL Lh ey wan e the c ash . 

ll CHAIR MA N BURG: Okay. 1 g bSs hat a rswe rs 

12 my qi~st1o n. I j ust caug ht it in h e ea 1mo ny a n d I 

Ll wa s wondering. 

" MS. CREME R: Woul any of he par ties like o 

15 d o closing s t atements? 

MR. HEASTON: I wo uld li k e to c heck o mak e 

1 7 sure. I've g o [ ou r items listed he r o tha we need o 

1 8 have e xh1 it s. I Just wan to ma k e sure we're c er on 

l~ th a t be f o re we do that. One is the d~stance fr o ~ where 

2 0 w~ t. 1vP ou r g ene rat or s to t he remote Httes 1n the lte 

21 112 si e s hat have batteries octs ~de o f he c e ntr l 

22 o ff ice. h no lher 1s an e xh1b1 t ha sh o ws he a e o f 

the oat eries tha re cu rrent ly dep lo yed in those 112 

s y stems. A h i rd 1s records from 1995 of the o u ages 

25 o f t h,se , any one o f h o se 112 eystemo. An the forth 
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ts wtPLher we have a n y sol ar - p o wered o r photovol a c 

s y u n ms ou t there th a euppor 

b.att ,-c.: ies. 

hose 112 instea o f 

MR . LEHNER: I Lh1 nk Comm1es1oner 

-:, I Scho enf'::lde r asked f o r th e re p eated r epo r ts 

~xplana io n. 

MR . !!EASTON: Yo u did, I'm sorry . A n 

Pxp l an a ti o n o f ~ hy in F igures 6 and? o f Ex hibi 12, 

~ wny /1 ~ re p e at s had d ram a tically c hanged. 

l 0 COMM ISSIONER SC II OENFE LD ER : Yes . 

ll MS . CRE ME R: Tha t's wha t I l1av e as a r ccor 

12 ! bel ~eve t hat's co r re c Does an ybo dy have mor 

13 he y believ e t hey ask ed f o r ? Did yo u want t o do 

14 closi ng G t emen s? 

15 MR. HE ASTON: Wh a t are we g oi ng t o d o 

16 p1 o ce o ral l y he re ? 

17 MS . CREMER: Let 's g o o ff the record then f or 

18 a min 1.. te. 

19 ( A DISC USSION WA S !!EL D OFF THE RE CORD.) 

20 MS. CRE MER : All r ig ht. Let ' s g o back on the 

21 reco1d. The1·e will be no bri e fing unless. you kn o w , if 

22 you shoul d come up with s o mething y ou want t o br ief , 

21 (eel free. Other wise . Propose d Finding of F'acts, 

2 '1 Conclus i o ns o ( La w, wi l l be - - sh o uld b e f iled with t he 

25 Commis s ion no later that be Au gust l, I bel ieve , is 
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ha :='rida y o f '97. Tha t would - - ,.., e will n o t close 

he d ocket yet. We ' ll wai f o r those late - filed 

e x!1i bi t s. And so le · s clone i 

!Ol. 

MR. HE ASTON: Thank y ou. 

MS. CREMER: Th an k yo u. 

h n o n that A g SL 

(THE HE ARI NG CO NCLUDED AT 2 : 30 P.M. ) 
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STATE OF SOUTH DAKOTA 

COU!! TY OF HU HE S 

r, ... ori J . Grode , RMR, No tary P.1blic, in a n 

f o : th~ Sratu o f Sou h Dakota, do h e rpby ce rtify cha 

L1h! abo v he a:· ing , page s 1 h1 o ugh 178, inclu sive , ,,... Off 

, ecor d e d ncenog raph1 c ally by me and : e duc~d t o 

yp e • .. •ri t l ny. 

I PURTHER CERTIFY ha he f o reg o ing 

10 transc r1p o f the said hearing ie a rue and cor~ec 

11 t.rJnnc!'i o f he stenog~aph1 c no te s at tile cimt an 

12 p l c ~ s ec1fied hereinbe! o re . 

I FURTHER CERTIF Y hat I am not a relative o r 

14 ~mplo y pe or attorne y o r cou nsel o f any o f t he par ies, 

15 nor a r ela ti ve or employee of suc h a Lorn y o r co nee 

16 o r financ i ally inte rest ed directly o r lnd irectly in 

17 t.hie a c tion. 

18 IN 't'llTNE SS WH EREO F, I have hereunto set my 

19 hand and seal o ! o ffice at P ierre, So uth Dak o ta, thts 

20 23 t a a y o [ J uly , 1997 . 

2 1 

r 
Lori J. Gr o d e, RMR 

~'-II 
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To 

From 

Date 

Subject 

·1111• :\alional B1-;..'l1lalor)· B1-,..•an·h l11,-1i1111t· 

Jim Burg 
Pam Nelson 

Laska Schbnfe r 

Ray Lawto 

June 25. 1 97 

Ouahty-of-Serv1ce Dala For South Dakota 

1ruc.11 a r m:,,-l,, k u:,d 
4 .. 1u11,t.u \ , I lh t .. .& .1110- ltMI~ 

l'hmw· M.& 1'4!-,."'4U 
I- ,, . .. 1 ... 111; . j l'H. 

Per your request , two items are submitted for your use The first 1s a memo from Mike 

Clements thal should be helpful ,n your assessment of the trend hne f01 service quality 

m South Dakota Mike's memo uses federal ARMIS data The data co·,er six ARMIS 

service quality variables The big picture 1s Iha! South Dakota has dechned on four of 

the s,x measures 

The second I1em was fi led m the Ohio Public Ulihty Commission·s price cap proceeding 

The part most useful to you may be Chapter Four , which lays out the hnked k>gte of 

service quahty and pnce caps and why you should have a reasonable expectation that 

service quality should either rcmatn the same or improve under puce caps 
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TO: Commissioner Burg and Commissioner Schoenfelder 

FROM: Michael Clements 

DATE: June 25. 1997 

SUBJECT : South Dakotu's Price Cap Polic)' and Service Quality 

As Soulh Dakota rc,•icws its price cap policy, two pieces or service quality information may be of 
interest to you. First. the Federal Communications Commission (FCC) has been colln:1ing SCl"'icc 
quality informalion directly from the Regional Dcll llolding Companies and other local exchange 
companies. While this information is quite limited and muy not measure quality p:rfcctly (e.g .. it 
excludes billing complaints). it is the only national sn-vicc quality data publ icly available. The 
attached figures and tables were complied from the FCC data. Second, thc NRRI recently 
completed a quality-of-service S1udy o f O hio consumers (Anached). 1'nis SUr\'C)' provides an in­
depth exami nation of Ohio consumers' preferences and e,rpcriences. As such. the SUr\'e)' identifies 
the specific service quali1y attributes that residential and business consumcn consider important. 

With the telccommunicalions induslry moving away from traditional , rate-based rate-of-rc1um 
rcgulalion. a number of regula1ory commissions and the National Association of Regulatory 
U1ili1y Commissioners ha\'e been focusi ng on tclecommunicalions savicc quality. Several stale 
commissions served by Nynex. Amerilcch. and US West haw: been concerned O\'Cr recent 
dccli~ in SCr\'ice quality. 1'nis concern is well fo unded. From 199110 1995. lh·c o f s ix service 
qwdily measures at lhe national le\'cl dcclint.-d. While nol consistcnl across all stales, this 
ag~rcg1uc de-cl inc justi fies a close examination o f service quality. 

The fo llowing discussion identifies SC\'Cral signifi cant points. 

Soulia Dako1a'1 trlttommuaica1io■1 Kn'icf qu■lit)· ~•rnlly drdi■td durill1 tllt 1991 to 
1995 tlmtfn•r- Of the siJt scn•icc quality measures , four ill ustrate a decline. toWtt service 
qual it)' occurred in total customer commitments met. total repeal u oublc rr:ports (i.e .• !rouble 
repons remaining or reappearing allcr 30 days), switched down1ime. and total customer 
complaints (figures 3. 9, 11. and 14. rcsp«t1\·cly). lmpro\'cd savicc qual ity occuncd in total 
u oublc rcpon.s and uunk blockage (figures 8 and JO. rcspt..-cth·cly). Simi lar tttnds ""'Cl'e 
apparent in the state's ranking among 48 other states (fable I ). As the in1cr,·cning figurc:s 
show. no significant difference appears between rcsilkntial and business consumer quality 
lc\·cls. 

t I f .,.,,,, ,, •I I 1• \ 



ktn ncly ii, utd 19"16 lltn ·ict qualil~· rt.11ullll nhibil a llimilar lrtnd. In 1996, the FCC 
adup1t.-d a )'c.•arl). \'Crsus quarlcrly. ~ r\'icc qualil) fil ing. Thus. the 1996 1esults ure not s trict I) 
comparable to the 199 1 10 !CNS diua IIO\\C\cr • ..:alculat ing avcrnge quuncrly rnlues from tht.• 
annual data pcm1i1s some rough compa,isons Compan.·d with the )l)Q I sc.."Cond quanl·r. the 
1996 result., show tm, cr scr\'ice qualil) levels in tout! customer commitments met. 10101 repeal 
trouhlc n.·pons. swi1chcd downtime. and Iota! customer complaints . lmpro\'cmcnts arc 
arparcnt in 101al trouble rcrons :md trunk blockage. 

• Snulh D1knh1'll ,cn ·icc qualily tt!iulls tloJtfy lrack US Wrsl'll aqrrgalt rn ull.1. Figures 
15 to 28 illus tmte South !Jakotu's and US West's service quality rt."Cords on 1hc previous 
measures. As tht.· figu,cs illuslmh.·. the South Dakola and US West results mo\'c in umdcm. 
rhcsc: rt.-sults arc consistent with other studies that idenlify the holding comrany a.., a 
significant fac tor innucnci ng s1a1c-lcvcl acti\' ity. Th.11t is. the holding company's corporate 
o;;tratcgy appc:us to in nucncc state-level results . 

• Compaffll lo Ohio, Soulh Oakola hH • atnrnlly lo,nr u n •kr quality ln·t l Rt.-centl)', 
the NRRJ puhli sht.-d an in-tkpth repon idcnlifyi ng the tclccommunicalions scrvkc qualil)' 
preference and experiences of Ohio residential and business consumers. E\'en though O hio 
gencrnlly has higher net scr\'icc quali1y le\·d s fl able 2). the NRRI survey indica1es that a 
i,, ignificant number of consume r,; nf Ohio l<Kal exchange companies slill ha\'C s i"nificunt 
ser.·icc quality pmblems. Thi s suggests th.lit a s imilar sur.·cy done in South Dakula could 
show that e\'en large prOfl()Mions of South Dako1a consumers wo uld also be concerned .11bout 
the quality of the telecommunications scr.•ices 1hat they rccei\·c. 

Ai,, state commissions increasingly adorn ahcma1h ·e rcgulaiory rolicics. ser.•ice qu.11h1y remains an 
imponant cnnsiJcrJtion. Technology. legislation. and commission action arc foslcri ng 
competition. Thi~ newly emerging competition should imptO\'C c.-conomic cOkiency. 1-fowewr. 
incipient competition has not reso h•t.-d the present scr.•icc "uality problems, Results from lhc 
prt."Ceding six )'c.'at period indicutt• a general scr\'icc quali ty degro<btit)n, 
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FIGURE 1: Residential Customer 
Commitments Met (FCC ARMIS 43-05) 
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FIGURE 2: Business Customer 
Commitments Met (FCC ARMIS 43-05) 
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FIGURE 3: Total Customer Commitments Met 
(FCC ARMIS 43-05) 
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FIGURE 4: Residential Trouble Reports 
(FCC ARMIS 43-05) 
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FIGURE 5: Business Trouble Reports 
(FCC ARMIS 43-05) 
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FIGURE 6: Residential Repeat Trouble 
Reports (FCC ARMIS 43-05) 
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FIGURE 7: Business Repeat Trouble Reports 
(FCC ARMIS 43-05) 
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FIGURE 8: Total Trouble Reports 
(FCC ARMIS 43-05) 
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FIGURE 9: Total Repeat Trouble Reports 
(FCC ARMIS 43-05) 
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FIGURE 10: Trunk Blockage - Exceed 
Threshold One Month (FCC ARMIS 43-05) 
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FIGURE 11: Switched Downtime 
(FCC ARMIS 43-05) 
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FIGURE 12: Business Customer Complaints 
(FCC ARMIS 43-05) 
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FIGURE 13: Residential Customer Complaints 
(FCC ARMIS 43-05) 
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FIGURE 14: Total Customer Complaints 
(FCC ARMIS 43-05) 
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TABLE 1 

SOUTH DAKOTA SERVICE QUALITY RANKINGS 

Repeat 
PerlOCI Commitments Trooble Trooble l"runk Swrtche<I 

(Ouarter/Yeaf) .... Reports RePort• ·-- Down"""' Compla.,1$ 

021991 31 18 32 48 25 28 

041991 30 34 48 28 36 

021992 43 34 ., 34 

04 1992 32 27 48 21 

02 1993 33 17 26 42 31 

04 1993 34 31 28 •• 39 

02199,,t 33 13 34 •• 37 43 

04 1994 31 32 45 12 34 

021995 36 25 38 48 35 .. 
04 1995 •• 29 •• 31 39 

Scale 1 Highest 48 LCJl#est 

Source FCC ARMIS 43-05 
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FIGURE 15: Residential Customer 
Commitments Met (FCC ARMIS 43-05) 
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FIGURE 16: Business Customer 
Commitments Met (FCC ARMIS 43-05) 
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Met (FCC ARMIS 43-05) 
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FIGURE 18: Residential Trouble Reports 
(FCC ARMIS 43-05) 
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FIGURE 19: Business Trouble Reports 
(FCC ARMIS 43-05) 
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FIGURE 20: Residential Repeat Trouble 
Reports (FCC ARMIS 43-05) 
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FIGURE 21: Business Repeat Trouble 
Reports (FCC ARMIS 43-05) 
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FIGURE 22: Total Trouble Reports 
(FCC ARMIS 43-05) 
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FIGURE 23: Total Repeat Trouble Reports 
(FCC ARMIS 43-05) 
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FIGURE 24: Trunk Blockage - Exceed 
Threshold One Month (FCC ARMIS 43-05) 
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FIGURE 25: Switched Downtime 
(FCC ARMIS 43-05) 
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FIGURE 26: Business Customer Complaints 
(FCC ARMIS 43-05) 
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FIGURE 27: Residential Customer Complaints 
(FCC ARMIS 43-05) 
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FIGURE 28: Total Customer Complaints 
(FCC ARMIS 43-05) 
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TABLE 2 

SOUTH DAKOTA, OHtO, AND US WEST AVERAGE 

SERVICE QUALITY PERFORMANCE 
(QZ 1N1 to CM 11H) 

Serva Oualrty Measure South Dakota Oh<> 

Total Customer CotM'vtmenls Met 982% 993% 

Total Trouble Reports 439 602 

Total Repeal Trouble Repons 202% 197% 

Trunk Blockage "" 52% 

Swilched Downtime 165% 153% 

Total Cu11omer Compll111t1 008 0.01 

Source FCC AAMIS 43-05 

Aggreg11e 

US 'Nell 

97.8% 

••• 
2 .. 1% 

23% 

18.3% 

0.10 



Method of Procedu,.. for tut'Nng up the small SONET ring: 

Final tum up and testing is set fer Jan 14. 1997 

Have a ABNORMAL CONDITION RPT issued 

Sioux Falls is control, SYNC source. X.25 source 

GP 1 transmits SFLS to YNTN lo MTCH lo HURN to DSMT lo ARLN lo MDSN to 
CLMNloBLTC 

GP 2 Transmits SFLS to BL TC lo CLMN lo MDSN lo ARLN to DSMT to HURN lo 
MTCH lo YNTN . 

Each SYNC unit receives its SYNC ~om GP 1 only. 

Establish talk CKr on Fargo Mee!-me-line (701-2TT ~216). 

Technical Assistance is 1-800-759 7243 (1-800-sky1)age) PIN 202 2543 

Verify all locations are on talk dd 

Verify all wor1dng systems are woncng and stable 

Tum down Protect side of 135 system ~om H.-on to Arlington 

Verify alanns are received by NMA 

Establish GP 1 conUnuity between H..-on and Arlington via Desmet rplr verify 
with 10$1 Ilgnal 

Take power readings as required 

Establish GP 2 continuity between Mlngton and Huron via Desmet rptr vttify 
with test signal 

Take Power readings as required 

Verify overhead bits and x25 work from NMA 

Verify all PM repo<ts on aU nodes an, OK all -0-



Verify all xcomi are in correct.ty at all NODES. 

Verify all NODES re, correct operation 

Establish test T3 Signal Sioux Falls to HURN. 

Check each Sonat NODE fOf proper operation 

-Open fiber between Sioux Falls and Yanklon 
- Continuity of test signal is maintained 
- Verily alarms received In NMA for prgpe, operaUon 
-Verily local alarms~ 10 alarmed 
-Reestablish nber continuity test signal Is maintained 
-Continuity of test signal Is maintained 

- Open fiber between Yanklon ond Mitchell 
-Continuity of tHt signal la rnain/ained 
-Verify alarms received in NMA for proper operation 
-Verily local alarms~ so alannod 
-Reestablish fiber continuity test signal Is maintained 
-Continuity of test signal Is maintained 

-Open fiber between Mitchen and H_, 
-Contiruty of te~ signal 11 maintained 
-VIiify alarms r9C4!ived in NMA for pn,per operation 
-Verily local alarms W so alarmed 
-Reestablish fiber continuity test signal is maintained 
-Cooonuity of test signal la maintained 

Continue <A'\11/ all Nodes t,a,,,, been tested a,<1 WOt1< in protected NODE state, 
alarms are wcrl<ing etc. 

Verily no alarms are standing in 

Verily continuity of T3 time slots 

CMCI< eadl NODE's internal PM's re, correct operation all -0-. 

R1.11 T3 testa for Huron 

E•tablish SYNC at requi...S dad<s 

Cut Huron T3's to new system (3eaclt T3's) 



Verify 

Disable alarms in HURN, IROQUIS, DESMET and ARI.INGTON 135 system 

Verify alarms are OK on remaining systems. 

Cut Tl's at Arlington. Madison, Mitchell, Coleman and Yankton ■a time permits 

Close cut ABNORMAL CONDITION RPT 

CO TECHS involved 

Allington C1n 

Desmet Jan 

Huron Craig 

Madi!cn Dick 

Mitchell Mick 

Sioux Falls GeneH 

Yankton Frank 

NMA SltveandEd 



Method of Procodu19 for turning up tho 11190 SONET ring: 

Final turnup and testing is set'°' Jan 21 . 1997. 

Sioux Falls is contrcl, SYNC SOlX'Ce. X.25 sctSte 

GP 1 lransmils SFLS to MTCH, TO CHBL, TO VIV JCT, TO PIRR, TO BWOL, 
TO ABRD, TO RDFD. TO WTTW, TD SXFL 

GP 2 Transmits SFLS to WTTW, TO RDFD, TO ABRD, TO BWOL, TO PIRR, 
TO VI\IN JCT, TD CHBL, TO MTCH 

Each SYNC unit receives its SYNC from GP 1 only. 
options fer sync TMG•ext 1544 

RVRTV= Y (yes) 
TMGOUT• GP1 

Options for ADM an, PSWREV= N (no) 
PPSDF=GP1 (DEFAULn 

Tecmlcal Assistance is 1-800-759 72'43 (1-800-sky-j>age) PIN 202 2543 

Establish GP 1 continuity between ABERDEEN TO RDFO, TO VfITW, TO 
SIOUX FALLS VIA SEVERAL MIDPOINTS, vaify with tut signals Imm Sioux 
Falls. 

Take power ~adings as required 

Establish GP 2 continuity - ABERDEEN TO RDFO, TO WTTW, TO 
SIOUX FALLS VIA SEVERAL MIDPOINTS, vttily wi1h test signals Imm Sioux 
Falls. 

Take Power 19adings as required 

Verify ovemead bits and x.25 WOil< frcm NMA 

All locations remove fuses for gp 2 b'ansmit aid rveatve. 
test ligil\al stable 

All locations replace fuses for gp 2 transmit and rwceiv,,, 
test signal stable 

Allow alarms to do.-

All locations remove fuses for gp 1 transmit and receive 
testsigrllstable 



Al l lee.lions replace fuses gp 1 trans:nit and receive 
test signal stable 

Allow alarm, to clear 

Reset all PM'• In NODES-place on 15 min interval 

Verify all xcoms are in correctly • all NODES. 

Verify all NODES for correct 0petalion 

Establish test n Signal Sioux Falls ID Abe<deen 
Sioux Falls lo WalertO'Ml. 

Ched( each Sonet NODE for proper operation 

-Open fiber be'-1 Sioux Falls and Mitchell 
-Contim,ity of teat signal ia maintained 
-Verify alarms 19Ce1Yld in NMA for prq,er operation 
-Verify local alarms W 10 alatmed . 
-Reestabllsn fiber continuity test signal Is ~ned 
-Continuity of test 1ignal ia maintained ' 

-Open ftber between Milchell and Charnberl"!" 
-Continuity of test lignat Is maintained · 
-Verify alarms recejYld in NMA for proper 0p!nlion 
-Verify local alanns W 10 alarmed 
-R-tlblish rrber continuity test lignal is mj,lntained 
-Continuity of tut llgnal ia mainlMled 

-Open fiber between Chamberlain and Vivian Jct 
~~uity of test signal is maintained · 
-Verity alarms ,-ived in NMA for prope, opera/ion 
-Vorify local alarms W 10 alarmed 
-Reestablish fibercontn,ity test signal la~ 
-Continuity of test algnal Is maintained · 

Contiru, I.nil all Nodes have been tested and work in protected NODE state, 
alarms are~ el<:. 

Verify ,., alamis .. Standing In 

Verify continuity of T'3 lime •lots 

Ched< Nch NODE'S internal PM's for correct _.iion a/1-0-. 

-, ,. , 
-, ' / 



Run T3 lasts for Aberdeen and Watertown 

E<tablloh lost TJ Signal Siou,r; Falls ta Aberdeen 
Sioux FiillS to WiitDrtown 
Aberdeen to Watertown 

Establish SYNC at required clocks 

See attached SCIO fo, d<!s to be cut to new system 

Cut Aberdeen and Watertown r3 to Sioux Falls. 
Ct..1 Aberdeen to Watertown TJ's 

Verify all are aood paths 

Disable alarms on 560 syst~ at various loca\ions 

Varily alarms are OK on remaining s)'$(0rn$. 

Cut TJ'1 al Pierro, VIYiao Jct, Charrhtlain, Mitchell, OS Umo permits 

Cl01a out ABNORMAL CONDITION RPT 

CO TECHS involved 

Sioux Falls GoneH 

Mitchell Midc/0/d( 

Chani>erlaln Keith 

Vivian Jct Nail/Keith 

Pierre Nail/l(Qith 

Aberdeen Kent/Dale 

Redfield Kenl/Oala 

Watertown Gi//1..arry 

Mi(90n cur1 

NW. Stove and Ed 
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FIGURE 1: Residential Customer 
Commitments Met (FCC ARMIS 43-05) 
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FIGURE 2: Business Customer 
Commitments Met (FCC ARMIS 43-05) 
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FIGURE 3: Total Customer Commitments Met 
(FCC ARMIS 43-05) 
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FIGURE 4: Residential Trouble Reports 
(FCC ARMIS 43-05) 
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FIGURE 5: Business Trouble Reports 
(FCC ARMIS 43-05) 
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FIGURE 6: Residential Repeat Trouble 
Reports (FCC ARMIS 43-05) 
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FIGURE 7: Business Repeat Trouble Reports 
(FCC ARMIS 43-05) 
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FIGURE 8: Total Trouble Reports 
(FCC ARMIS 43-05) 
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FIGURE 9: Total Repeat Trouble Reports 
(FCC ARMIS 43.()5) 
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SUMMAl<V Of USWC TEl .l '.COMMUN ICATIONS St:ltVICE QUALITY STANDARDS 
Fl<OM EXIIIIIIT RJ. K-1 SC:111'.IJULES I Tll ltOUG II 5 

AS ot· J UNE I, 1997 

s, .. ,, Prodd.,.iac R~• lrOf R■lrOf Atta,To A«a,Te 
Ol'Mn-ln- TN•"" TrNhk- RqlalrS.n-6" ........ Offltt 

South l)W)U •• IX%mi:11111Uun ""'"""'' ,.,llnoicxtted 88%o(thc: caUs K8%ofltic«lb 
Sl&flp~ l~dap 1111th1n24 houn lll'alOO IMWftcd v.1U\ln -~ .... 
IIUOIWd (l'C94• .cr.c:s,hnc, pn 20,c,conds 20 :w:cunds 
12 1) """"" 
i\nJJ:N'll nol11c1thanS IIS%dcatcd shallno1Qcc,c,d IIO'Y• ofthcnlb KO%ofthc«lb, 

voorbngda)'I dunng .ny). lpa lOOIIC«U ..uwacd v,·1th.m NdWacd•lthan 

"""""""'°" hnapa wuc ,._,,,.. 
'° """""' \llllhm24houn «:nla l\'a'lgcd 

O\'a • ) .fflOnlh ....... 
Colot.ilo ~lpr!Mdcno 8S%forcach ihA!lootGCftd KS,;.o(dic calb IIS%oftbccall• 

l■kf th.an ISO nuuh,fot cach ll pn IOOIClCOI WlSWcrl'd\lllthm ans.,.·a(d1111thm 
worllngdly,. 1111111:«ntn , hnopa wi,, 40'«-fll'llh C.O xean,h 

diallbc: d carcd cmks a\'a■g,ed 
\l,llhan24 hou'S O\"ff ■ l -mconth ,,.,,,., 

, ...... M ........ d 90% clu1cd noltMdald no siand#d M ......,d 
v.1tlun 24 OOQ' , 

,.,., ~ .... , inccntralotrKO ~lno1excccd 90%ofthccalb 90%o( lhtc&lls 
bu!llllelosdll)" > 10,000 H ra 100 uuv1acdv,1than 1111,,,,ucd .,.,thm 
1oidmt1al. 1mrunals acce., hncs pn 40,c,«i,nd, ··-\llllilln) --- -,~ 
busmr:s~ dayi ck•ed1111thm l C."-:twir;c 

'""""'' hours, 
,~-HO'Ko 
ck11cdw1th111,. 
hour,, 111 ccntn.1 
olf1ea < 10,000 
lanunab 

bu-·~• 
dcarcJW!thti18 

"""''· ,~.8()% 

ckaicd\llitlun 
N houn 

t,.tmnrxJO lfl!ilall \lllthu,2 9S%cluu:,t m noqanda,J -~ n,J 'IO%anS\llncJ 
buune$1dll), kf.1 than 14 \O'\thu, 20 ,.·,tJun 20 

"'""' .!C'l.unds -
3 3 



l ' n J\ n lonlni R.-r•lrOr 
ur St-n ·k .-

1 
'!'rvul,k 

7S Int. m\lalkd 90% ckascd 
w1tlun 3 ,.., llun14 hours , 
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Sunday 
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inside: ba.,;c ntc 1)0'!.~ clcascd 
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Troubk R.-ralr S..n·itt 
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no grcata than 6 90% 111\'JWaaJ 
pa 100 acco:, 1,111/un 20 
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monU1paw,d 

no gu:ata 1has1 S no , 1an.1Md ooSlanda,J 
per IOOacccss 
lu.esra 11 ic"lth 
haxd0f1• l l 
mrof1tJ1monng I\~-~ 

•Xl',,'l, mc:1 "'1tlun ?S~•ck.a,aJ 10llmg l '2 111onth II S'Ye 1111,wnaJ SS%111'1Swncd 
S 00~1n.:s,ib ~ .,.,th1114ijhi.JuB u ·n •gc.doaftf<I w111un20 .,., th&n 20 

9U% met ... -,uun 
S tom,nosda),. 
99% met v,·ithm 

'Xi days 

c««d2 1lCf - ••wli ,ccon,b 
IOO ~o!> lmcs 
JlCfWHC ( Cf\lt'I 

du, .. ·uhm4K nn\las1'1asd 
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UIWEIT, lftc.. 
!IO"i C-a-. S... 1100 ~n,=--,_ JQ,._ION 

...... , . ..... ton --
VIA OVER NIGHT DELIVERY 

Mr. William Bullard, Jr. 
Executive Director 

July 24, 1997 

South Dakota PubltC Utilities Commissk,n 
State of Sou1h Dakota 
500 East Capitol Avenue 
Pierre, Sou1h Dakota 57501 

IIJ..WEST 

Re: In the Mallar of the lnvntigation of U S WEST Communlca-, Inc., 
Service Quality p-.,,,•nc• 
Docket No. TCl7-016 

Dear Mr. Bullard: 

In fonow-up to the request at the Hearing. enclosed for fi ling in the above-­
referenced docket are US VVEST Communications. lnc.'a Exhibits 14 and 15. 

Please file stamp an extra copy of this letter. enck>sed, and return to me in the 
enclosed self-addressed stamped envelope. Thank you. 



EXHIBIT 14 
(T<:'17--016) 

O Whul cuuscd the increase in ARM IS Repeated Reports in 1993'! 

1\ . A change wus mandated by the FCC order in 1993, relati\'C to ARMIS rq,or1ing which 
n:quirt'd all RUOCs to count subsequent cal ls as parl of the repealed report numbers. A 
subK-qucnl contact is defined as a customer contacl thut occurs prior to the trouble ticket being 
rcsoh'ed and closed . An example orthis would be a customer who called inlo a USW repair 
ccnlcr to \'Crify hi s/her appointment lime. Another example would he to notify USW that the 
trouble had cleared itself. thus eliminating 1hc need for a dispuh:h of a lcchnicion. 

(fkspondcni: Carol Spry) 

_:p/ 1 



fahihif I~· T( 'iJ7-0lfi 

I) \\ 'hc tl· :arc 1hc ~l·ncr.11111, lu, .. ·.,tcJ 111 S,,u1h I >,1l.,11a ' I In\, far :&\\,1~ h,1111 thl' nc;m.·,t 
gcncra1t1r an: lhl· ll1 g1111I 1.,-..,p <':1rrn.·r , il l"'> m ~uulh I bl.,11,1·' 

A (,cncr.111,i, illl' hll'.:1h .. -d 111 I lS\\'t ·· , "mam g:u,1gc, ·· 111 ~1 •u1h l>aJ..uta, \\here 1111 :.. 
c4u1r111cn1 c,111 he p111r,crl~ hou\l·d and m:11111,,mcJ ScH·ml gcrk'rah1r.. arc u.i,uall) l°'-'.:11,-d 
111 thc'-l· garJgl'\ ( 111 :111 ca.l>l.',. 1hcrc 1, more ll1J11 PIil' gl'lll'l:lh1r aw11lubk1 so th:tl if1h<.:rl' 
:1n· l'11nnirrl·lll lh,r-11ch nccJ,. thq l'tlfl ~ :1tlJ1 i:,:-cd I nw R:1p1d <:11~ nmm gamgl·. tor 
c:,i.ampk . lu,u-.c, mnc gcncr,,11,, , 1 ( icner.1to1, :arc pla('cJ , w:h d1a1 dk•~ can aJdrl·,s 
l11rl''-t.0l·:ihll· nia11m·m,ncl· rll"l'th 111 all of thl· l' '<ch:mg1.·-. 1hc'-t· garage, .;;cn·c l.1.ll'.almn.:- of 
the 111:1111 g:n 1gc, in Snulh ll .1 l.111a mdudc Yanl.lon. Vl•nm lhon. Sitiu:,i. 1-:ills. ~·li1chdl . 
MJd1-..-..11, Water10,,n. M1lh:ml. , Ahc:1Jce11 . l'1t·rrc. kap1d t'II~ . Sturg1~ and lk llc I our ht· 

Mll,t rcrnnlt' DU..' klt:111 11111-"' arl' ,, i1h111 lO 111111u1c, llf ic~~ fr11m 1hc nc:111:~1 gamgl· I here 
,ire lrnu l,~a1111m, d1.,1 :irc app111-:1111:1td) 60 mik'!\ :1,\1t) lsi1cs at Arhng11111 . Volga. lltuCc 
and l·g:m) I hl"'-l' art.· \l'l"\l-d from Ilk· M:idi \C111 i;uru~c 

:?1 ll1m (1ld arc the oldest hJlll'IIC~ :11 uswc ··s l>I .C sitc.i,: 

llrxm 111, c.-.11gatmn . nt· h:1,c I JIJ IJI.C silc.i, 111 Suulh 1Jal.111a. I lw ai;i: of 1hl..· 00.ucm·, 
:11c:1s fnllon s 

0- f1 • IOH•.1 1:-. O· ··.,r 
hl\-a\11111, I~ luca1111n, 

\\\• \\ere un:1hlc lo dl·lcrm1111.· the ai,w of 3k loca111111s. tltt..'rl'fmc 1hc) \\Ill be rerlaccd 
\\\• arc ,,1 -..-.. 111 the pu ll:'c" l•f fl'rla,·111g :ill lx11tcnc-. uldcr th.an ~ ) ,·111 , 

31 l'ka~· rr11\idc Un) tu ... lur) ~••u 1m1) h:nl· rq;a,J ing , ,ut11g{'.i, l' 'i"-'ncncl·d , 111 tlK.· Ill C 
\ lll'SM lli:l' 11}()5 

A lfoncm·~ /lfl' nlll·1xkd ti1 h.a..: l.up cu111111l.·tl·ial ~I\\CI lu, ,; Smet.· I 1Jll5. th..-re ha~ hl"<n 
onl) one \llu:1111111 l'Onlim1'-<l (Jumu,) Ill ,, h1th 1h..- Nel.up halll'rJc.i, fai led h1 n orl. nh1.:n 
DI .C bJdup ha111.·11 po\\cr \, a ,; rl·qmred I h:11 out:t~l· lasl l-d arpm "m:ucl) 16 hour, 

-' l l.n1.· '1111:ir !"(1,,crl·d h.attl·m·, c,,·r h . .-~n n111\lder\.-d 1ph...i,1, oha1c 1.·dh) ' Arc 1hc) 111 
ti.',(." a1 UI\) 11f ~uur l1 1l:'at1on,'' 

Solar po\\crcd h:,ncncs ll!l,c Ix-en lrll-d III I "\\ l ,1J)l'r.1t111g tcmt1.\I) 11n a h't) hmlll'd 



hasis for remoh.· 1.·4uipmen1 1ha1 is 1.'Xlrcmcly difficuh for main1cnam:c personnel lo access 
(l•.g. moun1ain tops). Such bancrics arc expensive. non-siandard and arc gencmlly not 
considered cos1 cm.-cti,t• or rdiabk fo r DI .C t,.,ckup DI .\ in ~ uth Jlakola is encas1,:d in 
c11C!OS(.-d cabinets. n 1th 1hc lx1ckup baucril-S generally loc.a1cd at 1111,· bonom of the cabinet 
(no accl'sS lu sunlight). If sol11r ~menl'S \\.l·n· 10 tx-comc a more ,,fab le ahcma1i ,·c, thl­
, cndnr l'ommuni l) \\ ould ne1.-d to pursue the issue. sirwe IJSWC is c11ns1min1..-d by !he 
1..-quipmcnt i1 can purchase i11 1he marketplace. 



c·rnu.-JCAH Ot' st:Klli.}; 

I hcrch) Cl· rt t l ) th.it an on i,:mal and ll' II copn:, 1,f l.Xllllill S 14 AN I> 15 oflJ · WEST 
Co111murucat111ns. Inc Y.'US Sc:nt \'m 11u:nught dcl1 \ C') ,111 the l l st da) of Jul) . 1(~7. IO th1.· 
fo l10 "11g 

\\'illimu Bullard. Jr 
E~cculhc Dm..'l'lur 
South U:1ko1:1 Jluhltc IJ11 hI11:s Conunii.~mn 
~1:11c of South Dal.om 
500 1:u.~t Cupitol /\ l cnuc 
l'i1.·tt l' , SD 5750 1 

In mlll 1t iun, a lmc :md 1.•11m .. "'CI cop) \\ ~ ckpo,;11cd i11111 lhc IJnilc.·J States mai l. postagc 
prqxuJ . aJdn.·,~J lo the fn lluu 111g: 

U;1\1d /\ t icrdc, 
kobcn K S.ihr 
Ma) Adam Gcrdcs & rtmmrsun 1.1.P 
Coun!>CI for MCI 

I' C) Uox 160 
l'i1.·rrc. SD 57501-0 IMl 

John S. l.t1\ald. b q. 
Olingcr l.1wald k ohbcnno/t 

& McC11hrcn l'C" 
11 7 I:.. Cupilol 
1'0 Box 66 
1'1crrc SI) 57 (I/ 

Muma Anm,-Ch11plc11u, b,q 
Mart) Jrihb) , l-:54. 
Richard S Wolters. 1:.MI-

A 1 & ·1 I .a" Dcpanmcnt 
IHn La\\rcncc s , . Su11c 1575 
I kn\·cr CO 80202 

Glenn I:. Solomon. l:sq 
Sidle) & Aus1in 
555 W 5• S1 • :ao• Fl 
l .os Angele!> CA 1>001 J-2007 



BOYCE, MURPHY, McDOWELL !le GREENFIELD, L.L.P. 

=:i;_::::, 
t::~1:,~=-
:~1:_.,.._ i-, ... ..__ 

:;..-:::~· 
,- ~·. --·--· :=..:.'.:=-

AlTOR1 t:.rs AT LA \l' 

Nur"' N Untr,, \u11r &CO 
101 Non h l'h1ll,p,A \rn uc­

~t0u., l·.1II,, South 0.1lu.11 .1 !17104 
l' 0 . 80.. -.01\ 

S,uu.- blh. Sou1h D.ikou !,111 7-SOU 

T .. W"flhonr!IOS) ~Z41.I 
b,rum,lr t,C!~ I Jol-Obll 

July 3 1. 1997 

J 'l' l.:•o(IU• l•I~ 
l<Jiw\ M"""', t ... : • 1 

RECEIVED 

William BullarJ. E.u:cuthc Dirc1.:t11r 
S.D. Puhlic ll lil ilic:,, Commis:<1 iun 
500 I·. Capitol 

1! . !gg, 

)OU!• -~ illC 
Ulll! IL ... 'ri,.,\ .,ION 

Picrn.·. ~I) 57501 

Kc: In 1hc Maller or the lnvcstiga1ion of U S Wc!<>t Communications. lnc.'s Sen1icc Qualil} 
Pcrfomumcc ("I C97-0 16ffC97-0-19) 
Our File No. 2 104-97-016 

Jkar Mr. Bullard: 

Enclo:-L-d please find for tiling the original and ten cor,it..-s of U.S. West's Findings of Facl and 
Com:lu'\ions of l,U\\ in lh is matter 1ogcd1cr with the Cer1i fica1e ,,rsen•ice. 

Also enclosed is an extra copy 10 be tile stamped and returned to our office. A stamped. sclf­
addres~cd cn\·clopc is enclosed fo r ) UUr convenience. 

lAWl,ii 
1.:.nc l~ urc 

cc: William P. llcas1on 
Jon Lehner 
John S. l.ovald 
Glenn E. SolnmJn 

Sincerely yours. 

IIOYCE. MIJIU'IIY. McDOWEI.I . & 
GREENFIELD. 1..1..P. 

/ 
~,?'> ./ ~/ 

Tamara/\ . Will.a 

Mary J\ rias-Chaplcau 
Mary A. Tribby 
David/\ , Gcrdcs/k.obcr1 K. Sahr 



BOYCE, MURPHY, McDOWELL & GREENFIELD, LLP. 
ATTORNEYS AT LAW RECEIVED 
Nor,,.•tq Cali t r, Sunt 600 
101 Nonh rh,11,P' Avtnuc AUC, .. 1991 

'mul[ F.alh , 5ou1 h U.1kou !7 10,I 

) oo u i; b lb.r. ~~~o,r~! ~71 IMOli~ ~ll ~IC".," .. ~;,,::):~t,8~~ 

John S. Lovald 
Olinger. I.0 \ald. k.obbcnnuh 

& McCahrcn. I' C 
11 7 Ea.st Capi1ol. P.O. Box 66 
Pierre. SO 5 501 

Glenn E. Solomon 
Sidley&. Austin 
555 W. 5th S1rcct. -l01h l'loor 
Los Angel«. Ci\ 90013-2007 

Ma') A rias-Chaplc:au 
Mary 8 . Tribby 
AT&T Law Ocpanmcnt. 15th floor 
1875 Lawrence S1rcc1 
Denver. CO 80202 

Ttlff1honf ~ \ \J', Z•!t 
F.ocwrrulr 1,C 1~ 11 

Juli JI. 1'197 

Da\ id A. Gerdes 
Rohen K. Sahr 
May. Adam. Gerdes & Thompson LLP 
503 ·. Pierre Street 
P.O. llo, 160 
Pierre. SD 57501 •0 l60 

-Jwlaync Ailts Wiest. Su1ff Aunmcy 
S.O. Public U1ilitics Commiss ion 
500 E. Capitol 
l'icrrc. SD 5750 1 

Rc: In lhc Maner of the lnv1.-stiga1ion of U S W("SI Communications. lnc.'s Service Quality 
Pcrfonnancc (TC97-016/TC97-049) 
Our File: No. 2 1°"•97-0 16 

Dear Counsel : 

Enclosed please find a copy of U.S. Wcsl's Findings of Fact and Conclusions of Law in the abo\'c 
rclcrcnccJ numcr. This is intended as service upon you by mail. 

Ti\Wfrjj 
Enclosure 
cc: William P. Heast ,n 

Jon Leh ner 

Sincerely yours. 

BOYCE. MURPIIY. McDOWELL & 
GRElc. FIELD. L.L.P. 

/ 
V , ....,,,.,. _ ✓// 

TumarJ A Wilk.a 

,/( 



HF.FORE TIIF. PUBLIC UTILITIES COMMISSION 

RECEI VED 

• 1991 
llt"TIIESTATEOt"SOUTII DAKOTA ~-, 

Ull •81.JC --------------- ---------"-,...__= -'-~·-.. 1' SfON 

IN T HE MATTt:R OF THE INVESTIGATION 
Cit" II S WEST COMMUNICATIONS, INC.'S 
SERVICE QUALIT\' PERt"ORMANCE 

TC97-016 
TC97-049 

USWE!>TCOMMUNICATJONS 
INC.', PROPOSED FINDINGS 
OF FACT AND CONCLUSIONS 

OF LAW 

( >n h:hm:tf) :?II. 1997. lhc Puhlic I J1ili111.-.. Commi~~ion ( "1hc Commission") o pcm .. -d 

J ucl..ct I ('t)7. (llf1 1t1 n.:, il'\\ IJ S Wl ·S r Cmnmun icatiuns. Inc.', ("l J S WEST") quality of 

-.cn. icl· pul'\uant to the Comm i~~iun's ()rdcr in IC.:ti -l• 121. In lhal docket. 1hc Commission 

uppro\'cd II rnh.· im:rcm,c fo r residential and h11,i 11c.)~ b:L"ic lcx:al exchange M'.rvicc clTL-cli\'C 

Januat') I )(_ I "N6. I he l'ommis!-111n funhcr ordered thal a pmposcd 54.-cond increase ma~ be 

implcmcntcd al lh1,: end of 1 )( months from 1hc first increase dependin g on U S WE.ST's 

M:I"\ ice qualil) pcr li innam:c. rl1c C{in1missio11 tlin.."Ch.-<l staff 111 rcvic,, I J S WCST's scr.•icc 

qua hl ) r,~:rlunnam:c at lhc l'nd of I:? munlhs folhmini:; lhl" cflCcli\l' du1c uf lhl" incrl"asc. 

On April 30 . 1'1->7. 1hc Commission rccl"i \'1.:d u lil ing h) lJ S WESl lhat rc01..«cts lhc 

)(."(;ond pha.-.c oflhc incrca.-.c tu iakc ctfoc1 Augu.l>l 12. 1~ 7 \\hich i~ dockcl TC97-°"'9. On 

Junl' . J tj()7_ 1hc Commi,;,;ion c11n.l>t1liduu:d J ucLc~ TC9 -0 16 and rCQ7-049. 

·n 1c Commi~siun assunu.-d j urisdiction t1\ l'r 1h1.~ dock1.1S pursuant to SDCL Chaplcr 

49-3 1. The fo ll 1.1winl,l part ic~" appl ied fur and \\Crc granted inh:r"cntion: MCI 

I ckcumn1unicati1111,; C11rpor.ition f"MCI") and A.I & I Communications of the Midw1.-s1. Inc. 



I ",\ I & I " ). rt1e i'\,ue is ,,hether ha~J 11~111 the Comnm,~ion's in\'t.::otigo.lliun of U S WESTs 

:.er\tke (1Uu lit) pcrfonnancc frum Fchruar) 12. 199b. tu 1-chruary 11. 1997. a second rate 

incna_-.c scheJulctJ to h.: implementeJ ,11 lhc L·nd of I k months from the first increase. may 

he implcnwntl'J (in \\hc1IL" tir in pan). Jel,1)ed 11r rL"jL"elL"d . 

On Ma~ 20. 11N7. lhl' Co111111i:.s ic111 i"•Ul'tl ils Aml"mlcd OrJcr and Nolicc of 

1•r111,:edural Sd1L"Ju lc and lkari ng in J1'1.:ket TC97-tJI(, '\chcduling II he.iring for June 12-13. 

11JIJ7 . f'hc hL"aring ,, :1~ cummL"nl:cd :is M:hl:J ulcd. Tlw Cununi:.s ion n1111inucd 1hc hearing 

~1 1ha1 1hc p.1nie, und thl.' Cummisl>iun could idcntif)· 1111) outsumding issues once lhc June 

12. 191J7. tru n,eript hcrnmc a\ 11i lahlc. At lhe Conuuission's n:~ucsl. U S WEST prepared 

a li,111fadditi1111al issm:s iJcntilicJ hy Commissioners during the June 12. 1997 hearing and 

,,i1ncl>,ci. ,,ho could aJJrcs~ lhc!<lc issue~. I he li , 1 \\aS contained in a June 30. 1997 Jcucr 

,,h ich ,, ,1s lilcd ,, i1h lhc Cornmi'\Sion. 

On Jul) 7. 1997. lhe Comrnis~iun bsul.'J an On.lcr fo r ant.I Notice ufllcaring: Notice 

ofC1111i.idernti1111 of b: Parle Communit.:alion. I he order eu111inul.'d tht..• hearing until July 16. 

1997 ant.I adopted lJ S WkST'!<o June JO. l4JlJ7 lct1cr idenlif)ing :1dJi1ional witnesses ant.I 

ii.sue~. An c~ pane communicatinn t.:Onlii '-lini; of Oualit) of Scn•irc Data rcpon.cdl~ 

t.:ompilt:d h) lhe Nationa l Regulaluf) ~kseart.:h l11 -.1i1 u1e " a._' anachL-d lo the order and marla.-d 

a~ Exhihil A. fhe nr<ler aJ,i-.cd thi: pan1t..-... lhL·~ " ould N: atlorJcd an opportunit) h • 

p.inicipatc in the cumidl.'ration 11fl · , h1hi1 A a, prll\ 1dcJ h) St>CI 1-26-26. In a !<lubst:qUL"Tll 

mL·n10ra11Jum. t:oon~I lor the Cornnu~"'"1 prm 1dL-d the panic, \\ ith add11 ional quaiit) or 



ser" iec dalu \\ hid1 ,, as aJde<l 1t1 Exhihi1 A. ·nu: hearing resumed on July 16. 1997 and 

eun,:luded !he -.amc day. IJ S WkST ..:alkd liH: Ill:\\ ,,itm:sscs lo address is.,;ucs identified 

h) Lul\llll i,,inncr.,. during lhe lir-.t pan nf lhe heurinl:!. A total of elc\'en witncssi.-s lestifiL-d 

during the I\\U J a~, of hearing!', , 

Aller eunsiderJtion of..111 nflhe e\'idem:e rceei \'cd al hoth hearings and the wriucn 

nrgumcnl!'o 11f' t.•4n111scl . the Cc11nmissinn mm make~ the folh•\\ing: 

FlNl!INGS ,,.. un 

I. l J S Wc:,,I i~ :i Lolurndo curporJtion providing kM.:al c1u;:hangc tdi.-communi1:ations 

:ten ice. in1ercXt.'hilnge carricr accc.ss. intrJLJ\ 1 A i11tcn:xchangc 1clccommunica1ions ~ rvic(."S. 

and ,1d1cr 1el..:c11111muni..::1ti1111:,, :,,cn ·ices throughout South l>aknta. 

2. ( )11 J:muary I J<. I Wh. 1hc Cummissiun·, Ordcr li ranling Appru\'al of Slipulation 

and Agrccnu:nt and AJdendum t "UrJcr") in I l:94-121 became clfL-ctiw. Tiu: Stipula1ion 

and Agn:cment and Add..:ndum. entered into bl'h, een tht.· Commission Staff and U S WEST 

Conuuunicatiuns. lnc. l"IJ S WES f" I. spccilied a lhrce-:,, tcp. phased-in increu.-.c with an 

initial rule increase nf S2.45 for rc~idcntial ha:,, ic local exchange service and a price ceiling 

of Sl1J.35 nnd :111 increase ofS2 .75 fur hus im:ss hasi..: loc:t l exchange service and a price 

c,:iling of SJ J<.40. I he second stage called for a rate increase ufS2 . IO for rcsidenli:il basic 

local e.'\:ehan~c ~ervicc and lJO ccnh for husincss hasic local exchange scn•icc. Stipulalion 

anJ Agrccmt.·nt 1h 13-16: Addendum 11 J -4. rh\.' ( lr<lcr ad11ptcd this appro~u:h. but made the 

, ccond , ,a~c mcrc.L'"-' , ubj.:.-cl 10 rc, •c" of I I S WI SI"':,, M"f\ 1cc qua lit~ pcr formam:c al the 



end of I 2 munth , fo llo\\ Ill!? 1hc clli:i:ti\'C dale uf !he lirs1 increase. The S1ipula1ion and 

Agrccmcnl \\ i1h Aum:hmcnl A and 1hc Addendum arc im:orpuratcd by reference in10 the 

<>nkr. ( )nkr al 7. 

J . In exd1angc for 1he rale increase. lJ S WEST ugrcc..-d "to an aggrcssh·c program of 

in\·e, 1me111 in nch, ork infm!'ltrW.:lurc" ("lhe Plan" ) the sr,c.."Cifics nfwhich wcr<· included as 

J\ t1 aeh111en1 A lo the S1ipula1i11n und J\grecmc111. W.1l XXVII. Although lhe estimated 

va lue uf the!'le invcstmenls was S25 mill ion doll11rs. lhe Plan itself \ \ llS tied to specific 

r,rojcel!<> m, l'flf'H •!->cd 111 u p:1nicul:1r d1•llar urmmnt . Attuchment A. 

-' · lJ s \\'l~srs impkmcn1a1ion of lhc 1'11111 is conditioned on conlinuation of the 

Se11lemc111 and Agreement (b.hihit 2 at 6: fr. I al 7J-74. 132). If the Commission denies 

1hc !'.et.:nml inerca,c. I J S WES I J1~3 nut intent.I to eomr,letc the Plan n r. I at 30). 

S. IJ S WtST j3 r,rc:-.cnll y meeting or exceeding all completion tlales established in 

the l'l:tn (Tmn!'lcnpl of Jul) 16. 19l:7 Hearing at lo5-6b. hereinafter rcli.:rred 10 us ,.Tr. 2": 

1:xhibit 2 ,11 -' •6). 

6. fh rough IV%. lJ S WEST had invested approximately SI I.K million dollars in 

the l'lan (TrJnst.:ript of June 12. 1997 I !caring a1 130. hereinafter referred to as .. Tr. I " 28), 

7. IJ S Wl:ST ha.i u premier leleeomm unicatiuns network in South Uakota (Tr. 2 al 

69-70 ). The nclwnrk includes. among 01hcr things. 1,,0 Sonct rings ,,hich \\1,.-rc instal11.."d 

pursu11111 lo 1he Plan (l.~xhibit 2 al-' ). Both rings ha , e hc1.•n 11.~lcd and urc opera1ional (Tr. 2 

<11 X- 15; b.hihi l 11 ). 



k. In Sep1embcr. l'J«J5. 1he Commission directed the Commission Staff("thc Staff') 

to prermre ~en•ice 4unlity ~tandards in cunncclion \\ ith docket TC'>~• I 21 , On Dc.-cembcr 18, 

1995. lhc Slaff und U S WEST filed wi1h lhc Commission a S1ipulation and Agreement As 

Tn .-·ervicc ()uality Standards wi1h amu:hed l:xhihil A ("Proposed Scn•icc Qual ity 

Standards"). Order al 2. 

9. f'11e Commission r,:jeeted the Proposed Scn·icc ()ualily Standards on January 8. 

1996. ( >rder al k. Sim.:e then. ncith,:r 1hc Commission or the S1:1ffhas proposed any scn •icc 

qua lil) s1;mdards \\ ilh regard to IJ S Wl:S l'"s sen•icc (Tr. I ut 114). 

I 0. 01withstanding lhe Commission's rejee1iun of tlu: Proposed Scn•icc Quality 

Stundards. IJ S WEST has prO\•idcd monthly n.-suhs on ull of the issm.-s idcntifi<..-d by the Staff 

in the l'rofk.1SCd Sen·icc ()uality Standards pursuan1 to the Sta0's rcquc.-st (Exhibit I at 8: Tr. I 

at 60). 

11 . These reports !lhuw 1ha1 U S Wl:S'l has made scn•ice improvcmcnb in all 

categoriL-s for \\hich ;1 comparistm can be made (l·.xhihil I al kl. For exumplc. I lcld Orders 

ror lack uffocilitics li1r the primary line dropped from an end or January. 1996 or57 to 26 

al 1he end ofJanuary. 1997. A\crag.e monthly lntals (a\'eraging the: numth•end tolal for all 

1wd\'C months) dropped from 96 fi.,r the twcl \'e mon1hs ending January. 199b to 64 for 1he 

h\ cl\'e months ending January. 1997. llcld Orders owr 30 days. included in the al"X)\'C 

n.-sults. shmn .. -d "imilar dr.imatie impro\'emcnt. dropping from 37 al 1hc end or January. 1996 



1u 11 al thl.' end of Jamm~ . IW7. l'he monlh•end a, eruge lolab for thc.., c \\a'i down from 

53 in l">IJ5 IO 35 m l(Jllfl l l·,.hihit 1 at 10: l·,.hihit k 1-21. 

12. "( Jul 11f -.en ice eh:arl.'d in le!,~ llmn 24 hour.,." simil:irl ) sa\\ improvcmcm. 

uhhough 1hc impro, cnh:111 \\ :1, 11111 ~ dr,unmie due largd y In 1hc scvcrl.' ice s1om1s of 

N11,•emhcr. l l)IJh and 1h..- tin !_!11ing d lCct~ of 1ho,c :slom1s in10 Di.-ccmhcr. 1996. This 

ea1ego~• impri1,cd from 1995's a,crJgc of 65.IJO 'o lu 72.5% in 1996 (Exhibit I at 10: Exhibit 

(i). 

I ' . 11,c mun her uf call, 1ms,, ered in 20 !'>'--'Conds al lhc kcpu ir Bureau and Business 

( )llicc :11:ot, incr,:m.cc.l signifo:r1ntl~ in 199(, ,, ith un average of 94o/■ answered m 20 seconds 

fo r the Busines!', Ollice and R9° o for Repair (Exhibil I at 11 : Exhibit 11 ). 

14. l'hc 1111al K.ept1n Kute (customer rcptincc.l trouhlc per 100 access lin'---s) averaged 

1.02 for 1996. ,,ell hclow the 2.U 1nrgc1 in 1hc Pmr1oscd Scf\•ice ()uality Standards (Exhibit 

I (Exhihi l I· )). lh:rc is no\:omparison for this result in 1995 hccausc the rcr,orting structure 

w:is diffcrcnl in 1995 11 ·.xhihil I :it 10). 

15. I or pru, i,iunin~( in,1:1ll:i1ion). the pcrccnlagc orrcqu1.-s1s rm:t in l\\'{Hiays was 

M0.2% n r. I ; 11 I 57 ). Th'-" Mll.2% is n conscn.•a1i,·e numhcr because the data collected 

includl.0 ) customer rcquc)b bc)onJ two days n r. 1 at 14~15). Thcrc is no 1995 data fo r this 

catcgo~ (l~xl11 hi1 I Cl ·.,.hihit Du. 

16. I he lot.ii numhcr of scn.·icc complaints 10 1hc <.:ommission also dropped 

'i i1:;nili cu r11I) in 1996 from the pr..-, ious ~car. 171 to 11 3. lfcld Order complaints. which 



mn~i: up 1h1,.• lrir~i:,1 m1mhi:r ol 1,.•umpl:1inl.) ;ind :ire of paniculur cuncem to lhc Cum mission. 

drnprx·d lrn11 1 10 I in I 1N to M in I'>% Cl·.xhihit I ut I ,I : l:.xhihi1 I). 

17 I h\.' t'um1111~,ion m:1in1ai11, ii~ 11\\ 11 inlcmal data hiL'ic, huwe\'er. ii cannot he 

rc,u11i:1kd \\llh I ~ Wl·S 1"!> number.- hci:au,c 1111: information recorded in lhc data base 

rclki:b 11nl~ l'u,1t1m1,.•r ini1 ia1i:d c11111:1cb ('Ir. I at 11J-1 -'J6: 200). The Commission data base 

ha~ hi:cn maintained h~ dilli:rclll rcuplc al different times (Tr. I at 196). I low a panicular 

cunrnet i, d :h !-o ilicd Jercnd, on the suhjcc1 ivc in1erprc1u1ion of the r,c;·son imputing lhc 

inlmmutu-n (Ir I at llJ7 1. In addi1ion. !he lime lu~ hcl\\CCn \\hen :i contact is made and 

\\ hen the informal ion i, en1i:red in !111,.• dat:i b.t,e , aric:.. ~rl'atl y 11 r. I at 19M). 

I K In addilion 10 1he informa 11on IJ S WES I rdie.s on for its own tracking and 

:i1111I)'''· 11 S \\' l·.S I i, re4uir1,.•d h1 submit 111 the l·cdcr.tl Communicutions Commission 

l '" l·Ct"'' J m.ld11i 11nal infonnalion pur-.uant to l·CC ,tandard:... Thi'> infonnatiun h, compiled 

imo n.:pun , "hich arc lmm,n a:.. ARMIS repon~ 11 r. 2 al 11 6. 125. 129-30). The ARMIS 

data. lilc 11 S Wl·S 1 ·~ intl'mal datu. dcmonslralcs 1ha1 lJ S WEST's scr\'icc quality has 

1111prml..'d duri11~ thl..' rcle,unt 11111c period. i.e .. l·ebruary. 1996 lhrough February. 1997 

O:xhihil 12). 

l'J. S WES'I hilll ,11lun1aril~ impll..'mCn led the Scn•icc (iuarJnlcc Plan and the 

cellular option plan \\hid1 \\ere pan of the l'ruptN:d Sen·ice ()uali1y Sumdard.'i n:jech.-d by 

the Commission h1 in:..ure 1hat cus111mers rccd, e th..- bcnclits of those plans. IJndcr the 

cellular 11p1i11n plan, l..'lhtomcn. ,, i1h held ord1,.•r,, U\l'r 7 day~ arc gi \Cll un limited ce llular use 



for all ltK:u l l'.J il!tio umi l lm1d lim: !tlocr, ice i, prm idcd 10 lhcm. I lu,· Sen ice liuarJlllec Phm 

nffc~ ni-.tomcr, crl'di ls again.-i l 1hd r murnhl~ hill if I J S Wl:S I mi!tioS~ a l'orumitment 

lh;hihit I al 1:,1 

20 I he demand fo r I J S WES I sen ice hil om all lime high in 1995. A!tio a rL-suh. 

l'N ~ \\ ll.'1 a rcconl ~ citr for u~gL' of rnppcr aud Ii her. In fiu:1. I J S Wl:ST pluccd fin~ limes 

lhl' norm.ii ;111111111\1 nf lihcr 111111 )c11r. Al the !-amc 1imi.•. lJ S WkS'l \\ U!> going through a 

r\."!<l rut.:turmg pnw:c,, uudcr \\ hkh muny nf the company'li scrvic..::s were hcing ccnlralizcd. 

A, a rc, uh. I I S WI-.." I had J11lk uh~ gelling cahlc \\here ii ,,a., m:"-dcd ,,hen ii ,, as needed 

I I r. 2 :11 31-32. -Ul. 1<1 ). Since 111,•n. S Wt~s·1 ha.lo talcn sc,·cral SICftS to ullc,iatc the 

probkm, i i l"~pcritnccd in 194-)5. l·or c.~amrlc. U S WEST now docs a hctll"r job of 

forcca.-ilini; t Ir 2 ;:11 32 ). In aJdi1111n. ii ha~ dc\Clnpcd new cahlc si1ing gu idclinc.s and has 

li ned up h:1d.ur , 11pplicr, 1 Ir. 2 :it 33). 

21. In an ctfor1 111 rcduc,· I kid Order.. I J S Wl~ST hus cs111bl ishcd u rrocc.-is nf 

cro,, ch .. ·cl..111µ, 111ltirrn.i 11 t1n ,111n·d in ,·ariuu, lJ S Wl·S I J :ua h;tsc.l> 10 de1enn inc lhc 

a\ 11i luhil i1~ 111' fm.:ili1 ic!i-. If faci lit ies arc unu, ai lahlc. lhc: order is idcniifil"d and picked up 

h~ lJ S WI·~ r ) dcl11~cd ,cf'\ ic ..,· gruur \\ ith in 2➔ hou~ ( Ir 2 a1 IO~- I061. 

22 Al 1hc 1im,· of 1t11.· hearing in lh i..'1 ca.-.c. lJ S WEST \\ a.1' ncarmg comple1ion of 

a c11111pri:hcnsi\t.' rc,ic,, 11f I IIJ , uhr;;crihcr line t.a rricr r;;~,;1ems located throughoul Soulh 

1Jul..t11a \\ hich rel) on baller) h:ick up (}O\\Cr. I I S WES r is in the proc ... -ss o f replacing all 

halll"tic, older th:m fhc }ca~ I Ir. 2 at 30-3 I. 44.45: l:~hibi1 15). 



:U I hl' l'' 1dL'IU:l' m 1hi, L·:1,c c:,,1:1hli,hL'' 1h:11 I I S Wl:S r ·~ ~m1li1~ or SL·rvicc has 

imprmcd ml'a~ur:1hl~ from 1~)5 lo 1996 (l :,hihi1 10: l:'ihihi1 12: b:hihit I (l~xhibil'- E 

through 1)1. 

2-1 . I II lhl' c'ill'lll !luu an~ proJl(iM·d finding uf fact i:,, more appropriately a 

l t•nclu,11111 111 km . th:11 lindi11g ..., 1111:urpuratl'tl h~· rdi:rcncc m, a 1:rn,dusiun of la\\ . 

25. Hasctl 1111 llll' ahu,c linding.." urlact the Connnis:,,i,,n m,w enters the following: 

CONCI IISlONS <It' I AW 

I I hl' Commi,:,,mn ha:,, juri,diction n, l'r lhc partil:" and lhc , uhjcct m11llcr in lhis 

pro,:ccding pu!',uunt 111 Sl>CI -1c,. 1-3. 

2. I J S Wl:S rs -.c:" ic.: '-!U.tl ity ha.-. sl11m11 1111:a.,umhlc impnwcrm:nl sinc1.· the Urdi.'T 

Cirnntin~ Apprtl\ al nf Stipul:ttion and Addendum \\!.!Ill inlo .:ITect. 

3. IJa~.:,I tlll 11 S Wl:S I~, :,,en ice 4u:1lil) n.-c1,rd ITlun l·ehm~• 12. 19%. lo 1:cbnUU) 

11. 1997. the n:m11ining pro, b111n t•fthc Stipulation and Agr.:ement and Addendum 'iihould 

h.: ruu in1t1 d Tcc1 

-1 I 11 lhc .:.'itcnl tlmt an~ i,11,r<tsed conclusion of la\\ is morc ai,propriatd) a finding 

uf foci. th:it condu,ion i, inc11rpor,11cd h} reference u:,, 11 finding of fact. 

N,m . therdi.ir.:. 11 IS < H( IJEl{EI) th.11 the remaining pm\'isions nflhe S11pulu1ioo Wld 

grel.'mcnt :md AdJ.:ndurn ,hall hi.· put in10 cm.-ct and thl' sccund phase of the inl'rcasc shall 

bl' upprm.:d . 

l>A 11 I) 1111 , _ J:i~ of Au~u,1. 19<J 7 
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U S Wt:ST <:OMM NICATIONS, INC, 

t-:xch11ni,cl' 11nd Nl'hrnrk 
St•r \k~ T11rHr 

S1.1h: .. 1 South IJ.11.111,1 
h ,ucd M-2S-1J7 

5.2 l.rn 'AI. 1-:xe11A, c;t. S t:N\ I( ' ►: 
5.2. 1 M t:AS1fkt'. II St,:M\'ll't: 

/\ lh1Llgct l ',,l' fKl·,11knu· On l) I 1(0111'11! 

St:LTIONS 
Pag.t· -1 2 

kck:hl'5 
Effcc1m.· 8- IM-97 

., The m,1\ 111111111 111h' p.,rl ) Bmlgl'I P.1\'" m11111 hl) ll1ll111g or iixl·d rm•mhl) r:ilc" and 
Lha}!l' lh,ugl'' 1111 -.cnt p.ud 1, ..._•,11 ,:all , 0 11g 111:11 111g 0111hc Uudgct l'.ic line v. 1II not 
cM.cc1I I SO pc11..1.·111 ul !he l'unc111 111h: •p,arty rc , 1dc1Kc ll at r:i1c \.' hargc, . Sen, 
pa id 1,1':.il ,.-:,11, mdudc Di.ii S1:,uo 11-hl Sta11u11. Ur-,.-r.1h11 S1.,111in -1t, ,Su111on and 
Pc,~111 111 l'l·r-,1111 l' :111,. 

h T hL' l11!1,1v.mg rnh·, and c h:n gl'' :uc :1ppl11::.hk tu 111Ll n •1Llual h111: Hudgc:t !>..1c 
Scl\'tn· 

11) R.11c(i111u fh 1\ , ( ', l:. Gand l 

• E.1d1 hnc 

4 21 k.,llt' Cimup, IJ .,mJ DI I/ 

E:1d1 hne 
• IJR;\ 
- OIJ fL\ 

NONKt:c t tkRING MO/'li'TIII., . 
USOC CIIAM<: f. KATE 

KIM 

klM 
KIM 

S25.00 

25 00 
:?500 

SI 1.05 (I) 

8.00 
11.00 

c. The tlaw.: monthly rah.•_.. for Dudgc1 JJ.11,.• mdudc lhaJ;c :alluwancl"' a, follo" , : 

USAGF. 
A I.I..CIWANCt: 

• l:.ad1 hlll' S:?.50 

• The u,.1~l' allo" :mcc 1, :i ppltcd onl y toward ,c111 p:ud u,agc ch:ugc, 
rK.·cu 111ul,11cd :iht1\c. 

Su C"rl"dll 1, }; th·n fc,, any 111111-.ct.l :allu" :mcc durm}: a billing mo nth. nor 1, 
an)' unu ,cd alltiw:mcc :1cc umu la1c.•d and/or c.uncd fon,,•.:ml m·cr billing 
rno n1h, 

111 S1.·c Kain and f'h;u gl', ' lll"C'lfil·J 111 5.-4.2 f11r applu:ablc Toud1-1'onc clmrgl'., . 



S1.1h.· o l Srnuh U .11..u l,1 
l"m·d X 25-•J7 

S \\'[ST COMMUNICATIONS. INC. 
t-:uhMnKt" ■ nd St'hrnrk 

S4.-t,IC't'STariff 

5. t :Xl."IIANC;f-: St:K\' lct:..'i 

5.? I .CH ' \I. t :x111A.,_C;t-: St:K\' U:E 
.5 . .?. Mt-.,,,1 IU.USt:N \ U-t. 

H .! 1Co n1'd 1 

St:c..TIOSS 
Pagc-16 

Rcka"'-' 5 
Eff«l l\l!. 8-18-97 

1.. ·1 he 111ll11" 1ng ....-n ,~,_-, •• ,,.. not o fft."r cd 1hc l•plli)fl o f ,uh"('11b1ng 10 llourl) t,;-.:,g" 
l'.td,,1i:c ~ .. -n ,u.• 

• Muh1p.1rl) Scr\lH: 
• Hu .. uk:,,~r,11..c 

" The fnll11"10l! 1Jt1:, JO.I 1,:h.11i;t>, .arc .tprhc,1hk to mJ1,1duJI hm- llourly U,ag,.· 
1•.-.1...,; .. - SCl\k:(' 

111 f< ,lll' foOUfh A. C. E. (j and I 

Nosu:l,tlNL'-f i Mc,~'Ttll.Y 
PA<"K,u ;t: USI)<.: <.'.IIAKGt: N.An: 

' llntu P..cl:tg,.· k\VV,,\WV l5 C.-I S I I 05 (I) 
6 lluur l',14'"ktli!c RWG.,\WJ H OO u.,s I 
'J ll" lll 1'.1d, .1 i; l" RWII.AWQ 2500 15.25 (I) 

,21 k .ilt· Ciroup, B ,md IJI I J 

' Hour l',K·kag1· 
- llkA k.W V.AWV 2500 8.00 

OHRA RW V.AWV ::?5.00 I 1.00 

f. !lour P.tebgc 
- HRA RWCi.AWJ 25.00 JO. JO 
- OHRA RWG.AWJ 25.0U 13.10 

9 lh-ur l'.•dat;t· 
- DRA l<WM.AWQ 25.00 12.20 
- OBRA RWII.AWQ 25.00 15.20 

h Thl- lh)l.11 !) -.age l'Jd,agc Scn•1n· at ld111onal u~l>;l' t·h:1q;.c 1, fur t·a.:h -.cnt paid 
llll',11 l·,,llmg mmuh..- l'.\Cl'cdmg 1hc pad.:,1gc rntc . The liming nf loe:11 nle,Slgc~ ,, 
:,, , p,.-c1ficd for HuJgct P.K· Sl•rv1rc. 

USAGE 
CHAkGt; 



• 

U S WK~T COMM UNICATIONS, INC. 
t:n-hanir and Nrhrnrk 

St,1f l• ol \1111111 u.,~i \l,l 
l, ,ucd · 1'i •J7 

St-n-k1•, TurHT 

!i.2 l ,(M' \l , t :xn1,"a-. St:K\'IO'. 
5.2.I ~IU•.i Nt.USI-.M\IC'E 

( ' V,1hh .. · I'.,, 1Uu,111c" t )nl) 1 (C11n1\ll 

su,·1oss 
Pagt·-'9 

Rcka',(,•5 
Effl'("ll\t.' : S- IR -97 

:1 'I he lullnwrnl!, r:111.: , and d1.1r~l'' :u c apphc;1hk• 10 111d1\·1d11:i l line V:i lue Pac 
Sl'r\l l ' l' 

{ 11 k ale Gmu1h A. C'. I; , Ci and I 

• l:.,chltn,· 

l:.ichlmc 
- URA 
- OHRA 

• l:..k.·h lmc 

Noswt-:t:IJHMIN(; MONTlll. '11' 
l 'SO( ' l.:11,oua: RAl'E 

UIM 
HIM 

17.00 

.a7JKJ 
07.00 

Slk.65(1) 

25.00 
28.00 

US.\Gt: 
AI.I .UWANCE 

>l.00 

• T he u,J~t.' a lh1\l.;1ncc ,, applu.:11 11111)' 111w;ml -.cru-paul hl<'al u,:1gc chaq;c, :t!'> 

:Jl'l'UIIIUl:11cLI ahow. 

Nu t.'n:d11 1, g1H·n for any unu~d allo"arM:c dunng a tiilhng rnon1h. nor 1, any 
uflU'(!d :1ll01.1. an1·t· .t1.'l' t11T1ulatl'd :md/01 l':ami.·d forward ow:r h1ll111g month,. 



US Wt:ST COMMUNICATIONS, INC. 

Sl :tll'11I !-l tl\llh ().1~1,t;1 
l,,tk·d X .! " 1J7 

Exch11ni,:r ~nd Nt<h,nrk 
St-nk~'r11riff 

5. EXl'IIANC:t: St:M\'ln:s 

sr.,~nuss 
P.1g1: 56 

Rdca-.c7 
Eftcdl\l". X- 11$-97 

:l'i .2 l .(H',\I. Exe 11,\M:I-.St.k\'lct: 
:l'i .2.4 t-'IX I N:\H. SUt\lt'►: 

A Rl·,tcknu· H ,11 k.ill' Scn1,_.l. IC-1•111 \ h 

On...- -p.111 y hm· 

T""-t1•p,1rl ) lllll'III 

h•ur-rarty lmclll 

011c -p:1r1y lml" 
BRA 
Ollk,\131 

• ·1 \Ht•Jl,111)' lllk..'l 11 
HRA 
OBRA 

h•111-p.111 y Imel 11 
HRA 
OUKA 

MONl'lll .r k ATt: Pt:K llAn : (;wour 
A C E 1; 

S l5.05 t l l SIS 75 (IJ 

13.KO(II i" .JS I 
l.l 70 (1) 

1655 (11 S17.75 tll S IK.25 t h 

15. IO I 11,. 10 I 1(,.55 1 

l.f I (IJ 15.05 t I) ! 5.45 (I) 

MONTIII. 'i' M.~\Tt: 
vu kAn:c;wout121 

II I> 

S12.00 Sl:? .70 
15.00 15.71) 

10 75 II.JO 
IJ.(XJ IJ.55 

111.65 
12.40 l.? .75 

111 S1.:n 1n· 1, 11h-.ok1c. Orfcr1ni; l111111cd 111 c.\1,11ng 111,1allat1u11,, ,uhJCl'I to con11nu1 1y 
of -.en ICC fur Ilk.' ,:a111e Cthlllfll(•r un lhl' ,.1 111c rllcllll 'l'-"· 

121 St•c K.11c, :iml Ch:,q,;c, ,pcc,fkJ III SA:? fm .ipphcuhlc T,1uc h-Tonc d1.1rgc, 

IJI A,ml:1Mc unly where f.K.·1l111e, ~nnu. 

$091-0 16 _'16 I 



US WEST COMMU 'ICATIONS. INC. 
t.-:nh•nact" •nd N~l•·ork 

St'ni('.'t':l,T11riff St:CTION5 
PJgc 57 

Release -I 
Effcc11,·c: 8- Hi-97 

S!alc u l Sou1h I >JJ..Vla 
h ,m.·J K-2~-'n 

s. 1-:xnus,a: Sf.:Kv1n:s 

5.2 I.Of"Al . 1-'.XCIIAS«;F. St:k\' ICF. 
5.? • .a 1-·1.Al' kAn : SUCVl( ' f.: ((;on1'd1 

I N11nrl'l"Un111i: Char~l', 

• Onc -p.m y 1ml' 

( t,w•pJny hfk•I 11 

Monihl) Kall"' 

Nf>NN.t'.CIJ NKIXC; 
USO<.: CIIAN1 :t: 

IFll 

7F11 

.?FH 

S-17.00 

-1 7.0II 

,1.00 

Mo~Tlll.l' MAn: Pt:1t RAn: GROUP 
A <.: t,; (_; 

S27 . .?51 1; S296S(IJ S3:!.-15(1) S.l66llt l l 

2< .90 I 27.0S I 2'1.551 33.JO I 
25.20(1) 27.20() 21).60( I .lJ. IO( J 

SJRAO(I) 

J4.'IS I 
J4.h0 () 

f 11 Scr\'ll'l' 1, ub-.ult- tc. Offering h1111 1t·d 10 cx1, 1111g 111,rnllat1un,. ,ubJl"Cl 10 coo11nui1y 
of '-l' f \'I'-' .: for the i.:unc Cth tomcr on th~· ,m1k' prc·uu~,. 



• 
• 

US Wt:ST COMMUNICATIONS, INC. 
Exchim~c and Nt=a•·ork 

SenkrsTariff' 

St.,tc 111 Snu1h D;1ku1a 
h ..u1.·d X-! 5-117 

Sf:c.,·1ONS 
PJ!!C65 2 
Rcka~5 

EffcCII H". K-18-97 

5. EXl 'll,\Nf; t:Sl-:K \ 'ICt:S 

S.2 ( ,fH 'AI. EX<'IIANGl-: St:N\'l tt: 
S.2.!ii I AK 'AI. St'.N\'U't:(>PTHtNS 

F. 2 1Co111'd ) 

The lmti:tl Sl'f\ 11.:l' l'c 1111d dr"-°nhcd 111 Scl·1111n ! d oc, nut arpl)' fo r S'f,\ N l>-/J)' 
l.11u:Scl\1n:. 

t N,11111.·cunmg d1:u gc, :ip11ly hi c,1;1hh, h STA NIJ-11)' I.me Scr\'lt·c . In add111on. 
nnmcnun ng clrn ri;n. ' ('11.'l"lfil·d 111 Scc11011 ., for SOC <iCS. apply 10 t:hangc 
lroru an 111d1\1d11al hlMll'-"'" hnc In STi\Nl>-H)' Lmc Scl"\•1c1.· . 

Th1.· r,,l\owmg r.11c, ,int i ch:irgc, :ut· :1ppl1c:ibh: to!iTAN/). /J)' Linc Scr\'ICc . 

NONRF.CtINlllNC; 
USOt: CIIAKt :E 

• !tiT;\ Nl>-IU' tine ~n·1cc. per lmc ITM S,171X) 

• 1'1.•1 lmc 

l'l·r lmc 
• Bk ,\ 
• OUkA 

• P l'I 1111nu1c ol U"-'f11 

MO!'T Hl.'I' KAl't '. Pt:lt llAn; (;KOl !P 
A t.: 1-: (; 

l'-70 \ 1) 1590 (1) S l7.JO (l)S l9.35 (11 Sl0.25 11 1 

MOl'li,.111.\ " M,\TF. 
Pt:M: R.\Tt: (jNOUf11I 

8 D 

SI I KO 
1' JO 

1300 
14 50 

S0.05 

f:?J Appl1c .. 1o ,1..onn1."t.·t11 m, .,f nnc 111rnu1c or 1r.ic111 ,n IIK·rctJf 

S007..0l 6 



US WEST COMMUNICATIONS. INC. 
t-'.~chwnl,!:t' 1md Nrh, urk 

S,·r,k~T11rlfr St:e._1·ms 5 
Pai;l· 70 

Rck :, .... : 4 
l~lh.x·11, c M- 18-t)7 

"-1 .111.: 111 S ll!. llh 1>,11.ula 
h ,ucd )( .:!'i 1J7 

~ .. I l'kl\ \l t. lUu" It EX1 't1AM ;t:4 PHX 1 TMU/'lriKSll;nnl 'dt 

:1:U •• \ t,'1 , \ I k Al t-. TMI ,Ks 

1,\11 \\'.1) , 4 -\\' ta· ·1111111. lndmk, l:&:\11 ,1g n.,l1111,'.. IJIIJ Scn •1cc :md hun1mi; 
:,.:, 11 ,l\,ul.1hk ht J1•1111 I ' -.c: r Sl'r\' t,' l' l u,11>11wr, 

In f )nl ) 1\ 11,,lug 1,111 T1unl. p1n\l , 10 11cl l 1111 IJIIJ C.111 T1 .11i-.lcr: lm:ludc, /J//J 
Scr,1u: . hullllll l,'. Jlld rc, '-' r'l' hJlll' r)' , 1i;na lmg Cct1:un ,14 11ch li1111ta11on, ma)' 
.,ppl) 

• ·1 1"tl• \.\ ,1)' IHUII. , c:,ch 
• 1111.1. :,n l 1ru11l. . l·:11.·h 
• ln" :ud lmnl. 11 ,cd w11h /)//J Sl-n1ct·. each 
• Ot1l\.\ :t rdtrunk .1,::u.:h 
• T1,1,11 " ·•Y· -1-14m.: lrtmlr. . cad\ 
• ln -unly an:ilu~ /)I/) 1runk prm•1, 1nncd 

!or /JI/J C:1II Tr::m,lcr. each 

h Mnnthl y k :tll'' 

NONRt:cmtNING 
lJSOt'. <.:HARC:t: 

TCG 
TCK 
TDD 
TCM 
TIII ICX 

TRIII X 

S-17 00 
.JHKI 
• 1.00 
47,00 
-17 .00 

-17 .0II 

MCISTlll.l' llATt: P t:N llATF. (_; MOUi' 

• l \ \ 11-w:1y inml.. 
,.::,th 

• ln\\ ,m.llrunl. . 
l·:1ch 

• In" ;ud trunl,. 11 ....:J 
"11h/J/IJScr\1l·c. 
c.1,:h 

• Oum .mlinml. . 
c.it h 

• T\\o•WU)', .J -\l. 1rc 
1runl. . c,...:h 

• In vnly .m:do~ 
/JI/J 1n111l. lo1 
/J//J(",11! 
Tr,m,fr r. cuch 

A <.; t,; (; 

S..\6,25f l) S.IX65 il ) S4 1.451 1)~5.(t0(1} S47AUII) 

\jl}(J \t,,0 5 JM.55 42.30 .(\.95 

.\.\IJ0 Jh.05 J X 55 -1 2.311 -13.1)5 

Jti.25 _18,"5 -II -15 -1 5 (10 -17 .JO 

77b5 77 (,S 11 <,5 7765 77 ti5 

77 651 I 77 ,65flJ 77 65 ( I 11115() 77651 J 



US WEST COMM NICATIONS. INC. 
t-:xchan5:l' and Nc-l"ork 

St'n-ltbTariff Sl-;(TIOSS 
Page 75 

Rd a-.c 3 
Eff~-clM .. 8· l!J-97 

S1.11c nf S11111h J).,lot,1 
h , m:d K 25 -•17 

5 •. \ l'NI\',\ n: IUUNC'II •:xCIIANta~1PHX1 TNU'-KS 
s .. u •·1.AT M,,n:TKl r:r-. Ks 

H .1 c tC-0111 di 

k.Alt: (;JU,IJPAIII 

T\\O•\\'A\' A ' II I? TO JS .~Tll59 60 TOK-& 
()p ·n;o1"; THI~ ....... Mo:•••.-OIS Mn1'TJL-. MONTHS 

I l0tnml ,f.?I S.1f> 25(h 1{'250) S3625 (I I 
JI a;.01nmb( .! J .1500 1.i 25 337 5 
51111111l, ,md l"t \CJ 

I ()tr nuk lr11m CO \\ -1 2 JJ.05 32.87 
2 ()11 111,lc, lrom CO H79 31 36 .\3.1-' 
' ()tr 1mk, fr\•111 CO 34 14 JJ 65 )HI ., Qu 1111IL·, fo ,111 ro J-1 59 .l-1 .03 H7-1 
5 01r1111lc,f11,m( "(J 15 01 34 • .l7 -'"' ()fi 
h (Jtr 1111k, fr11 111 ( '() J5A2 .\4.72 34.37 
7 Q1r mik, from CO 35.9-1 35.15 3.i,15 
R Q11 11111c, fr,1111 CO J6.J5 35 ,II) J50h 
iJ Qu nuk, fr11rn CO H .07 .\60') 35.611 

JO Qlr m1k, frum CO J X.74 37.48 3685 
II Q11 11ulc, fru rn CO J9.38 8.0 1 37.JJ 
12 Qu mile, frnm CO -II 7 1 JIJ.96 )9.0l< 
13 Qu nuk, lro111 CO 43 4-1 -'1.-10 -m .Jn 
14 Q1r mile, fro m C-0 .i-1. 11 ., % .in.sn 
I Ci Q1r 11111c, from CO -15 .J I 42 .% -'1.7~ 
16 Q11 1111ll' , fro m CO .a7.IJ2 45 13 .-IJ.7J. 
17 Q11 llllll', rwm cu -Ut70 45.79 .i.i,J .1 
I K Q 1r 1111ll', from CO -' IJ.34 .a(d2 ....... 81 
IIJ Qtr m1k, from CO 49.().l .if,.XI 45 2.5 
20 f)u llllll' , from co1.,, 53.0'J( l 49.4-1 () .i7.62 (I ) 

I 11 b \S r.a1c, appl)' m add1tmn 10 1hc Ratl' S1:1h1hzctl Flat PHX Tmnk . 

121 An)' aJd11 1ona l ralc 111,·rcmcnt, a rc nul ,IJlJ•hc.ah lc Im d 1,1ancc -,cn,1t1\'c Kate 
·1.1b1htcd fla t PU X trunk . 

l j J ;\II Rate S1:1hili1cd trunk, bc)'OnJ tlw, 111crl'111cn1 \.\Ill be pnccd on an md1\·1du.:il 
t·a....- ha,1, 

SQIJ7-016 
3 L 5" 



S Wt;ST COMMUN ICATIONS, INC. 
t :xchan,tt" a nd Nt' IM urk 

St,1h: nf Srnuh l).1l,.n 1:i 
l,,ucd K-25-•fl 

St'n•ln°" 1'1uiff 

S. 1-'.XCIIM,c:t: St:lt\' ICt:S 

5.J l'Kl\',Ht: BMA'lit'II EXC'IIANI.EIPKX ) TIUT/lioKS 
5 .• \.J Fl.,\ T k ATt. TN US KS 

U \ c 1Conl°dl 

St:rnns s 
P:a~c 76 

Rdca-.c J 
Eflcl' ll\'C 8- IIS-97 

K,\'rt:C;kOUPAf l l 

l 'li< "ll\11:'liifiANIJ 12 TO .\5 36 TO SY 60T08-& 
l>//>l'KU'lilil':S ~to:o-m,s MO~TI IS M01'TIIS 

I 201n1111..,121 lJ.1)0 ( 11 s:\J .90(1) SJJ.1K)( l t 
l l (11n111l. , 121 J2 65 J I 90 31 .m 
'iii 1111111., and u, c1 

I Q 11 11u lc 111 •111 CO .,1.01 30.70 1052 
l Qt, 11u lc .. fr,1111 CO 31 .-U 3 1.01 30.7') 

·' ()U uuk, fru111 CO .11.n 3 1.30 3 1.(16 

• ()11 null.'" fr11111 CO 32.2• J I .bk J I.J') 
5 Q1r nu lc, from CO :n.66 32.02 3171 
6 Q11 111111:, f111111 co 33.117 J2J7 32.02 
7 Qu nuk, from CO JJ.59 J2.KO 32 40 
)S Qtr mile-. fr11111 ro :W.00 33 14 32 7 1 
1J Q1, rmlc, fr.un C'O :u.n 3.\ ,74 33.25 

10 Qtr nuk, lrotll CO 36.3•> 35.13 :W.50 
II Qu 1mlc, 11,,111 CO n .o, 35.M 34.9k 
I:? Qtr 1111 k, fri•m n J .\9. \(1 37.6 1 J6.7.l 
I\ Q1r nulc, Imm CO 410') JIJ,05 38.13 ,, Q1r mile, lr11111 CU -II 7fi J IJ{il 3K.~' 
I 'i Qu 11111~·, lr11111 CO -1 2% -10 6 1 39AJ 
1<1 Qu 11111c, from CU 05.57 42 7K 4 1.J9 
17 ()1r m1h.·, from C"O >6 .15 ,IJ4.I -I I 9S 
I>( ()II nuk, fr11111 (.'O .I(, 119 -I J.'J7 -11-16 
111 Qu 11111~·, ln•m CO 47 5') 44.46 42,l}I) 
211 Q1r 1111k , 110111 CO/ 'I 5(J70() -17.0IH ) 45 ,27 (1) 

111 An) ,11Jd1t1un,1I rMc 111ucmc111, :m; 11111 :.ppllc.1hlc for d1 , 1,1nn=•"'-'" "'''H" Ra1c 
S1,d11li1n l Oa t PHX tnml. 

Il l J\ !I k Jh.' "'Jb1h1cJ lrunl. , t~:~und th,.. 11l.:ri:111e111 1\ 1II he pnccJ o n an ind1\1du.1I 
c,1..._• h ..... ,, 



• 
• 

S \\'EST COMMUNICATIONS, INC. 
f:u hani,:t' 11nd Nt>h.-ork 

St•rvkt'S T11riff S t:l.T1DN S 
l':1~c 77 

kcka..c J 
Effc 11\c · 8- IX-97 

\;j(J!l' OI 't1io1h 1),11.111., 
i.. .. ucd ~-:?5 <17 

5. t:xnu:wa: St N\'1n :.'\ 

5 •• \ l'MI\ ,\T.._ ffkAM II t:Xl"IIANt :t: tpk X I 'r5UINKS 
~·-' ·-~ f,'1, ,·r k ATt: Tiu NKS 

IJ J l" (f'unld J 

K,\'n:cacnurq 11 

TWO-W A\ Al\h 111-oJS 36T059 60T08-a 
Ol 'TW ll :O,. t ; T tUfN K."' Mt>"'l'IIS Mrnnus Mmrrus 

I :?O irunl..,111 31-1 65 i i) S X.65 (II S3K.6S (I) 
21 50 uuni. ,12 1 J7 -IO 36.M 36. IS 
~ I trunl., ond P\CI 

I Q,r llllk Imm co 35 X:? 35.-15 ]5.21 
1 (Jtr nulc, from CO 36. 19 35.76 JS.5-1 
3 Qtr nule, rrum CO J(i 5-1 36.0S JS.SI 
J Qtr mile, from CO J(,,l)CJ 36.43 36. I~ 
5 Qtr 1111k , Imm CO 37.-11 36.77 l 6A6 
6 Qtr nulc, fro m CO 37 82 37.12 36.77 
7 Ql r nulc .. from CO .ltU4 37.SS 37. IS 
X ()Ir mtli:, from CO 3~.75 .'7.89 37.46 
IJ Qtr 11uk, from CO Jl>-17 '.\K.-19 38.00 

1ft Qlr 1111/c, from CO 4 1.1 -1 39.8X 39.25 
II Qt r 11ulc, lr11111 CO -ll.7X -10.-11 39.73 
12 Ql r nulc .. from CO 4.t 11 4~.36 4 1.48 
13 Ql r 1111k, fnim CO 45 )(,I 43.80 -12.78 
1-1 QII nuk, from ('0 -11\.5 1 4-$,J6 43.28 
15 Qlr mile, Imm CO -17.7 1 45.36 44 . UI 
1(1 Q1r rmlt·, frnm CO 50.-'2 47.53 -16. 14 
17 Qtr nulc, fn ,111 CO 51 10 41< 19 46.73 
l k Qtr 11 11\c, from CO 5 1.74 -I K 72 -1 7 21 
I') Q1r nulc, flom en 52.J,1 49.21 47 65 
20 Q1r 11111c, from C-0131 55.'9< l 5 1.84 I I 50. (I) 

I 11 EAS r:iic, :1pply m udd111011 to the R:tlc S1:1h1 h1cd Fl:11 PUX Trunk. 

121 An)' :add 11 11tnal r.,,c 111crc1m.·111, :uc nr'tl applll·ahlc fu, d1,1:mcc-,cn, il1\'l' RJtc 
S1ah1 lt1t·d fla l PBX 1ro11k. 

(31 All k :. lc S1atl1ll 1.cd tt unk, bcynml 1h1, 111crc111cn1 will he prn::cd o n an 111d1v1dua l 
c:,~· tla,1,, 



S WESl' l:OMMUNICA TIONS, INC. 
t :xcha n11:t' and Ntlt1·ork 

St•n ·lct'S Tariff SE( ~rlON S 
P.1gc 78 

Sl :lll' 111 S1•t11h lJ.11.. rn., Rclcu-.c.· 3 
i..,ucd N-H -117 E11cc1nc: K-18-97 

S. t ;Xt;IIANf:t: Sf.k\ ICl-:S 

S . .l l'kl\'An: kMANf 'II t :x 1·11ANGf: (PUX1 Tk l 'NKS 
~ .. l •. \ Fl.AT KATI: TN.I S KS 

B I c (('unt'dt 

KATI: (;KotJJ>t:( l f 

l'f 'O\ll'if ; AN'II l .?To .l5 .~ T059 60 TO H-I 
/lll>TMI ~KS Mos-ms MO/"ITlL~ M U/"ITIIS 

1 ~u mml.. ,P I Slr,,u~ (II SJl•.05 (II S3(•05 II J 
ll ~Utmnl..,l .! I J.I KO uo~ J:t~S 
lil 1n111l.., ~ndoH·r 

I ()tr nuk from C( I JJ :?.? 32,g5 J :? .67 

' Q1r nHll' ' 1111111 ("(J D59 JJ. 16 32.9-1 

' ()1111111c, l rom CO 1J,CJ.I )3 05 Jl,21 
0 ()Ir 11111!.:, 1111111 CO .14.39 lJ,8 JJ.5J 
5 Q1r 1111k, f111111 f'O J.I Kl 1,1.17 33JJ(, 
f, ()11 1111k, from CO 35.22 J-L52 .14. 17 
7 ()11 1111k, from CO 35.70 .14 .95 .14.55 
K Qu 11111c, from C:O )6 15 JS.29 34 &6 
1) ()If null'' from CO 16 K7 JS.KIJ 35 . .W 

10 Qu 11111c, from CO Jg s, 37.Jg 36.65 
II Qu 1111k, from CO 39 IK .17.tl, I 37. IJ 
12 ()tr null·, from CO 01.5 1 11J.76 JK.&k 
11 ()II llllll'' 110111 CQ .IJ.2J Ol.10 -'O.IM 
10 Q,r 1111k, r,um CO -1 ) ,lll Jl .76 40.~ 
I~ Qtr 11111c, 110111 CU -15 11 -' l 76 41.5g 
I(• Q111111lc, 1ro111CCI .i1n M93 -IJ 5.,1 
17 ()11 11111c, 1111111 CO -'~.50 0559 M . IJ 
llS ()tr 11111c, r111111 CO -19. 1-l -&6.12 -l-&6 1 
11J (Ju 1111k, 1r, ,111 CO -&I} 7-l 46.6 1 05 os 
10 Qo m1k, Imm CUf J I 52 M~() -&9 2-l ( l -&7 -12 (1) 

111 l:AS r,itc, .1pply 111 .1ddt11\111111 lhc R:11c S1ah1h1cJ FIJI PBX Tnmk. 

{.'.!I ,\ n) ,1dth11111rnl rate m..:1l·111,·111, a!'c nut appl1cJMc for Jhlancc•-.Cn\ll l\ C Rate 
S11ih1hlcd fl .11 l' DX lmnk 

Il l t\ 11 Ra1c S1ah1 l11cd 11011l., tx·yond 1h1, 1nc1cnlt'nt \1.111 bl· pnccli nn an 1"lll\' IJ1.1;1I 
c.1'-\! ha ... , 



U S WEST COMM NICATIONS, INC, 
t:xdum•t' and Nt'hmrk 

St"n·krs'1'11riff St:cno:-. s 
f.,J!?C 79 

Rclc:i_ • J 
l:fft.'l'U\'C: K-18-97 

Stah: 11! Snulh l);,kflla 
1-.-.uctl X ~, .,,7 

S. 1-:XCIIANC;t: St:N\' l ct-:...,_ 

s .. , PKl\ ,\Tf: flkA'l"ll l-:XnlANCa:cPKX, TN NKS 
s .. , .. , •·1M, T M"n: TNl 'NKS 

B Jc ICurn\1 1 

KATI: «; Nc,rn• t:1 I I 

T\\CJ 0 W ,\,' ANIJ 1.2 To.\5 .w.,·c,59 MITOK-t 
(J IJH.C>INl; 'l'kl lNKS M1,~,·11s ~1,,:-,..,·us Mo:'li'TIL~ 

I 20 uunl.,121 5-IIA5< 1) 5-I IA5tll s-llA5t11 
) I :1\U irunl. ,,1'21 -1020 9.-l5 JK.IJ5 
SI 1runl., ;md 11 \ ' l'f 

I (Jlr 11uk from CO Jg,62 38 25 JX .07 
2 Q1r nuk, from CO JX.99 )8.56 38.J.I 
.I ()Ir rmk, from CO )9.34 JS.KS 38.6 1 
4 Qtr 1111 le, frnm C J?,79 3?.23 38.94 
5 ()Ir rmlc, fnom CO -10.21 31).57 39.26 
Ci C)lr 11111c, from CO 40.62 39/J2 )9.57 
7 ()tr 1111 \c, from CO 4 1.14 40.:\S 39.95 

• (Jtr· nuk, fttJIII CO 41.55 40.(JIJ 40.26 
11 Qtr 1111k, frum CO 42.27 41 .llJ 40.80 

10 Qtr nulc, fro m CO 43.9-1 -12.6k 42 .05 
II Olr nuk·, fmm CO -14.SR 43.21 -12 .53 
12 Qtr nuk, from CO -16,9 1 -15,16 +l.28 
11 Qu nuk, f1 0111 CO 4X.64 -16.60 45.58 ,. 01r null', from CO -19.J I 47. 16 46.08 
15 Qtr 1111ic... from CO 50.5 1 48. 16 46.98 
l(t Qir 1111h:, from CO 53.12 50 JJ 48.94 
17 Qtr mile.,. fru111 CO 5.1.90 S0.1J'J 49.53 
lk Qtr1111k.,. fr11111 CU 54.54 51 .52 50.0 1 
IIJ Qtr mile:, from CO 55. 14 52.01 50.45 
20 ()tr 11111c, from COIJ I 58.29 ( ) 54 .64 t l 52.82 (11 

111 b \ S r.1tl'' :,pply 111.1Jdu1nn lo the k ml' S1alnl11.1:d Fl:11 PBX Trun~. 

121 Any :idd111on:1I rail' in rc1111.· nh arl· 1101 app hc:,hk fo r 1li ,1ancc-,cn.,.m\·c Rate 
S1Jh1!i1cJ Oa1 PHX trunk 

Pl 1\II Hate S1.1hll11ed 1runk, bc:youd 1h1 , mcrcllll'lll wi ll be pm·cd on an 1nd1\'1du:al 
C'ol.-.C h;.1,1, . 

S09'7016 
3 1,/j 



U S WEST COMMUNICA l'IONS, INC. 
t-:\:t·h1lnlfl' 1md Nrh•·ork 

St'n·k ~ 1·11rlff 

SI .ill' 111 S11111 h D .il.0 1:1 
l,,uci.l H-:?5-''7 

!-. t-:XnlANta. S ►'.K\' ln:..-. 

5 .• , PMl\'ATI-: KKANCII 1-:xn1ANt ;t: 11'HX1 TKIINKS 
!-•• l •• l f,' I.AT k.ATl: TKI T'KS 

U \ c (Conl'd) 

S F.t T IU~S 
l';il!l" so 

Kc k a-.t· .S 
Effccll\c S IX -97 

KAn:c;aourt-:111 

INCO\IIS1 ; ANO I? TOJ!ii 3ttTo59 60TU84 
0//) Tkl 'SK~ MoNl'IIS Mm,.,THS MO~TIIS 

I :?0 1,unl. ,l:?I JK55(1) SJS.55 11) )S.55 (I) 
) I 50 1runl. , l :? I .n.Jn 36.55 36.05 
~ I lrun l.. , :mJ ,,,·c1 

I ()u nuk 1111111 en .,s 72 35.\5 35. 17 
2 Q1r 11uk, 1111111 CO 3(,0CJ .15 06 35 .... 
3 Q 1r 111, k , frum CO ;t(,.-1~ 35.95 35.7 1 
.I ()111111k,fr11111< ·0 ]t,X9 )(1 33 )6.0-1 
5 Q1r rmlc, from CO 37.J I 36.ti7 36.36 
6 Q1r nuk-. from CO 37.72 3702 36.67 
7 Q1r 11111c, from ru 3K.24 37.45 37.05 
k Qtr mile, fro m CO JK.6:'i 37.71J 37.)6 
9 Q1r rmlc, from CO )9.37 38 39 37.90 

lfl Qu 1111k, from CO 4 1.W 31).78 39. 15 
II Q1 r 1111lc,fr11111{ '0 41.(>l< 40.l l :\1) .63 
l l Qtr nulc, frnm CO 44.01 42.26 41.3K 
U Qtr mile, fro m CO 45.7-1 43.70 42.68 
I-& Qtr mile, from CO 4(,.-1 1 -'-'.26 43. 18 
I.S Q1r 11111c, from CO 4U I -15.26 44 .(lK 
I h Qtr mile, from CO 50.22 47. 1) 46.04 
17 Q1rmik, fro111 CO 51.00 48.09 46.63 
IX Qtr rm lc,fmm CO 5 1.64 -IX.62 ,H , 11 
JI} Q1r 1111 k, f1 0111 CO 52.2-1 -l9. 1 I ,H,55 
20 Qu 1111k, fro m CO(.l J ~5.39 1) 5 1.74 I l 49.92 (I) 

f 11 l.i\S r.i tc, apply 111 aJd11m11 tu the Ra1c S1ah1l i1cd Flai l'DX Trunk. 

121 ,\ n)' a:hh11v11:il r"Jh.· m c n.•ml"Oh arc 01..11 applicable: fot d 1,1:mc C'• \ CO, lll\'C R:1tc 
S1:1h1h1cd na1 PH X mmk 

IJ I All k ale Suih1l11cd 1n,nk, hcyond 1l11:- 111crcrnc11t will ttiC prn:cd 1111 ;m 111,li v1dual 
ClhC b.1,1,. 

37t' 
S 097,0 16 



US WEST COMMUNICATIONS. INC. 

St.ill .. • nf Su ulh 1);1l.0 1a 
l"U\'d 8-::!5-1)7 

E~thanjlt! and Ntih•'ork 
Sn,·l~ TarifJ 

5. 1-:xnlANU·: SE M\' ICES 

!U l'Nl\'Al t: UKANCI I EX <.: IIANG t: tf'hXI T NUNKS 
!-•• \..1 1-' l..,\T RATE TttUSKS 

B .\ l' 1Co11t'dl 

S Et T ION S 
f>ai,;c 81 

Rdca~J 
Effrctl\'c: S- 18-97 

K ATl-: G NOUPGI I I 

'l' \\ 0 -W AYASO U 1u .lS J6 T059 6411·08,& 
( ,t t"n :rns, : TNUNKS l\ l<,s-ms Mo. ms Mmrr11s 

I .m1n111 l. ,12 1 5-15.00( 1) 5-15 .<>0lll S45 00 (II 
~I 50trunk,1 21 .W.35 43.60 HIO 
~I trunk, and ml'f 

I Q1r 1111k fr,1111 CO -12.77 -'1AO -12.22 
2 (Ju 11uk, from CO •t'.14 H .7 1 42..19 
l Q1r 11u k , from CO -UA9 43.00 42.76 

• Qtr 1111 1l'"- fmm CO 43.IJ4 H 3K 43Jl9 
5 Qtr 1111 k, from CO 44.36 "3.12 43.41 
6 Qtr nuk, from CO 44.77 4-1.07 ,U.72 
7 (Jtr 1111k, fm111 CO -t5.21J 44.50 .. ,o 
K Q!r rtllk.),, Imm CO 45.7ft 44 .k4 4-14 1 
9 Qtr mile, frum CO -16.42 45.-14 ., 95 

10 Qtr mile~ from CO 4lt09 46.K3 46 20 
II Q1r mile, fmm CO 4K,7J 47.~6 •668 
12 Qtr mtlc, fn1111 CO 51.06 49.3 1 48 43 
I .l Qn mile, fwm CO 52.79 50.75 49.73 
10 Q1r mile, fo1111 CO S.l-16 51.JI 50.2.\ 
I 5 Qtr 1111k, fru 111 CO 54.6'1 52.31 51.13 
1(1 Qtr null-, frum CO 57.27 5-1.48 53.09 
17 ()Ir rmk, from CO 58.05 55.14 53.68 
I K Qtr mile, frll m CO 5K 69 55.67 ~ .16 
19 Qtr rruk, from CO 59.29 56.16 ~ .60 
:?O Q1r 1111Jc, from COi 3 J 62 -U f) 58.79() 56.97 ( l 

(II EAS r,ll t'' apply m .1dd1110111111hc R.ilc S1:1h1h1c,I l' l:11 PUX Tnmk. 

111 An) :1dd11mna l r.ah: 111c rc 111c ni-. :ire mll applll':1hk for di , 1:..ncc-,cn,iti , c Ralc 
S1ah1lw:d 0a1 f-'BX trunk . 

P l All Rtalc S1ab1lit!:d lrunk, bcyunJ 1111'• ,ocrcmcnt will be pnc-,·d on an iudl\'ldual 
l".&!>C b:1:-1, 

3 '1 ( 



• 

• 

• 

US WK<;T COMMUNICATIONS, INC. 
fa:chanae and Nd• ·ork 

S tJIC ,11 s , ,u1 h IJ..ikOl:t 
h ,unl ~-25-•17 

St-nkt~ Tariff' 

S. f.:X CIIAN«a•: Sf.k\' l( ' t.:S 

~--' f'N l \ 'ATt: HN AN('II •:xcHANCa: IPHX) T k UNKS 
5 •. L\ t ·I.Al HAn: Ttt lfNKS 

ll \c 1Con1't.h 

Sf.l.TIONS 
Page 81 

Rdca-.c J 
Effccll\'C: 8-1 K-97 

MATl:GNOUf'(;III 

I S CO~IINf; ASU IZTOJS 36T059 MIT084 
/J//J'l"NI Nt.:S Mt)Nl'IIS M m .,'TIIS MoNTtl~ 

I lO inmk, 121 5-12.30 (1) s-1 2.30 (1) SJ2.30tll 
21 501n111k,l.! I "OS ,o.JO 39.80 
5 1 lrunk , and m·cr 

I ()1 r m1k fro m CO .\CJ .. n 39.10 ]8.92 
2 Qtr mile , lf'tlru CO 39.H4 39.-1 1 39.19 
J Qlr 1111h:, from CO 40. JIJ 39.70 39.46 
4 Q1r mil~·, fro111 CO 40.64 40.08 39.79 
5 Q1r m1k , Imm CO 41.06 40.42 40. 11 
6 Q1r mile , from CO 4IA7 40.77 40.42 
7 Q1r 11111c, fro111 CO 4 1.9'J 41.20 40.80 
X Q1r mile., from CO J 2.40 41.54 41.11 
1) Q1r mile, from CO 43,12 42. 14 41 65 

10 Q1r milc., from CO 44.79 43.S3 -12 90 
II Q1r null'., from CO 4S.43 44.06 4338 
12 Qtr mile., from CO 47.76 46.01 4S. l3 
13 Qtr rmk ... from CO 4'}.49 47.4S 46.43 

" Qtr nulc:,, from CO 50.16 48.01 <6.93 
IS Q1r nulc:,, fr11m CO ~l.36 4!J.OI 47.83 
l (i Qtrn11lc.,.f01111 CO 53.!17 SI.IK 49.79 
17 Qtr mite .. from CO 54.75 Sl.84 SO.JK 
IX Qtrrmlc., fmm CO SS.J9 52.37 S0.86 
IIJ Qtr rmlc, from CO 55.99 52.1-16 SI.JO 
::m Q1r mile., from C01 31 59. 1-1 I) SS.49 ( ) S3.67 () 

I 11 EAS tall' "' apply m add111on 10 the R.1l l' S1,1h1lw:d Fl :il PHX Trunk 

111 ,\ny .1dd11mm1I rah: llll'rc111cn1, arc not :ippllcahlc for dhl:i ncc -,cn.,.111 w Rate 
S1ah1 IL1l·d n:u PBX trunk 

Il l All R.11c S1ah1il t cll trunk , bc)ond 1111 , rnc1c11K'11l \Aoill he.- prn:cd on an md1,11dual 
CJ""-' b..1,1,. 



• 

• 

• 

U S WEST COMMUNICATIONS. I NC. 
t:n hitnlft" 11nd Nc-hrnrk 

Ser,i~ T■ rlrr SE'-TI0:0-5 
l'agc IS.\ 

Kck.1~ .t ~I.Ill' o t ~oul h 1>.,l.111., 
J.. ,uc•I s -:5 •>1 E1rccl1\~· • 18-97 

!U JINl\ ,\ "l t,. llNA~C 'II t'.XC'IIAM:l•: 11'KX ) T NUNKS 
S..l •• • t·1.A 1· KA n : TNI '"->KS 

H 1 ,: 1n,111J I 

lbn . (;NOl 'l'lf ll 

T \\0- \\',\ \ ANO l !To .\S .Wt TO 59 bO TO M 
()l 'T{;c u ... , ; T kl 'SK~ ~ht~TIIS Mol\TIIS Mol\Tll~ 

I 2U1n111i.. ,12 1 5-IH0(11 $-1 7 -IOil J >17-l0 It 

" ~t1mnl.,l .? I .;,, 15 -15 .m 44 90 
(il1run l. ,:1mlll\l'I 

I ()u mile fu,111 CO -U.51 .W 20 ,U O.? 

' Qu 11 11k, from CO 4-1 ., .. ""51 ,U .29 
l Q 11 11uk, 111 1111 en -15 29 ""!<O "".56 
4 ()11 uuk , frnm CO 45.N 45.18 JJ gc, 
, (Jlr 11111c, fru111 CO .I(, 16 .is si .is 21 
"01111111 ... , , ,,,111(.'() .I(, 51 -l5.87 .& S 52 
7 Qt, 1111k, fro m CO .i .(JI) 4630 45.90 
K Q11 11 ulc, f111111 CO 47 50 -1(16-1 J 6 21 
IJ Qt1 llli/t•, 1111111 ("Q -UL?l -"72-1 -&<175 

IU Qu mile, fr11111 C'O .;9 IS9 -18 63 4K.OO 
II Qlr 1111k, from CO 50 53 .IIJ. 16 4K48 
12 Q1r 1111k, frum LO 52.86 51. 11 5023 
iJ Q lr 1mlc, f10111 CO 5"'5l} ~:tss 51.53 
1-1 Qir 1mlc, fn1111 CO ,s 2(, :'3 11 5203 
15 Qlr 1mk .. , fmm CO 56 -lb 5-1.11 5293 
16 Q 11 mi le., from CO 5907 Sf,.28 54.89 
17 Q11 mile:, from CO 59 85 569'1 55.48 
I~ Q1r mile:, from CO 60.49 5747 55.% 
19 Qlr 1mk, fh1111 CO 61 O'J 57.% 56 40 
~o Ou 1111k, from <"0131 (H 24 () 1,()59 1 I 58 77 Ill 

11 J EA~ IJic, apply m aJd 111on lo the RJlt· S1 ah1h1cd Hat PBX Tmn~. 

121 Any add111unal ralt· 111cn·mt·ni.. a1t· 11111 apphcJbk fo r d,.,,1:mcc--.cn,111n: Rate 
S1ah1hn·d Oat PHX 1ru11~ . 

f.'I All Rate S1a!nl i1.t'd tnm~ .. lx-yund tlu, inc1cmrn1 ~di ht.- 1mt·cd 011 an md1\·11Ju:1I 
t:1-.ch:,,,,. 

5097-016 



• 

• 

• 

U S WEST COMMUNICATIONS, INC. 
1-:,:chamat> and Nl'l--·urk 

~rvlttS Tariff 

S1;11c ol Suuth l>aku1a 
h,ucd: t' 2.~-97 

5.3 l'kl\'Al't: HKANl~fl t:X< "IIAN<;t: 1P8X) TIUJNKS 
5 •• \.3 l-0

I.Al' KAn: 'l'KUNKS 
H.J c. 1Co11t'1l 1 

SU.TIOS5 
!'ages.a 

Kde:i~J 
Effcc1i n: : K- IX-97 

R,nt:<amuP II I I 

I Nl 'O~IINl i ,\ NO 121n .,s J6To59 60 1'014 
/)//I T Kl iNK.'i MONTHS MO!"IITIIS MOl\THS 

I 20 trunl. , l:?I 5-l' Y5 m S·B-~5(1) S4J.95 (I) 
21 501n111k,l.!I .i:n o 41 .1)5 -'1.-15 
!ii 1runl., an1lmcr 

I Qu 1111k fr11111CO -11 12 •0.75 00.57 
2 Q1r 1111k, from CO -ll.-19 4 1.06 00.8-1 
;, Qtr nuk, fr11111 CO -11 x.a -11.35 -II.II 
-l (Jlr' nuk, frum CO • 2.29 01.7) 41 .44 
5 Qu 1111 k, from CO 42 .7 1 4:?.07 41.76 
6 Q1r nulc, from CO -'3 12 42A2 4:?.07 
7 Qtr nulc .. from CO OJ.I>' 42 K5 42.-45 
8 f)tr mik, hum CO 44,05 43.19 42.76 
fJ Q11 nuk, fro111 CO -U .77 43.79 "3.30 

10 ()tr rmlc, f,0 111 t:O -'6+1 05. 18 ... 55 
II Qtr nuk, frnm CO 07 0>! .as 11 -15.03 
I:? Q1r nuk, from CO •l'J.-1 1 47.h6 06.78 
IJ Q1r milt, fr11111 CO 51. l~ 4'). IO 4K.08 
I~ Qtr 1ml1,.•, fro 111 CO 51.81 • 966 08 58 
IS Q tr nnlc, from CO 53.01 5066 ~9A8 
16 Q1r milc..,frn111CO 55.(,2 5183 51.44 
17 Q1r nuk, from CO 5640 SJA9 S.?.OJ 
IX Q 1r mllc, fro m CO 57().1 5-1.02 52.51 
19 Q1r 1111k, fhlm CO 571>' 54.51 52.95 
20 Q lr mile, fro m C0131 6079 ( ) 57. 14 ( ) 55.JZ ( ) 

111 l:AS rate, apply m alld11111111t1 11....- Kah' S1:ih1h1.cll Fl.it PDX Tnmk 

Il l Any add111o n:1I ra1c mc rcml'llh arc nrn app l11:aMc for d 1,1:111cc -wn ,111,·c Ruic 
S1ulnh1cd OJI l'll X 1runk . 

1J I All k ale S1atuh1cd 1nmk, llcynnd 1111, mc n.· 111cn1 w il l Ix- prn:cd u n 11 11 1mll vid ual 
c :i-.c ha ... , 

S097-016 



• 

• 

U S \VF.ST COMM NICA TIONS, I 'C. 
•:u hunl,(l' .ind Nt't"urk 

St<nirt"'o,TitrirT 

~I.ill' i• I , 11111 h l>.1lt•l.1 
h , ucd K !5 'J7 

!-•. \ l'kl\ Al t. lUu,c ·11 EX< IIAM a : 1PIIX JTMt rMt'ri (C.:onl'd1 

5 .. Ut ~t. r\\OK K AtT.:.,:,; 10.:casn :k tSA k l 

,\ l h• .... r1ptu•n 

st:c, ·ioss 
l'a1,!C g5 

Rdc;i--c-5 
l.:. fft.·c11 v: - 18-l)7 

;\1,.'l\\u1l t\1..n•,, k l·f! 1,1 .. ·1, ll\."n 11 11 the d1 ,1li11); 111 c:<changc and M rs t:11 1, 10 and 
11,,111 .1 CJ:N 7JUJNl( \ :1U1 cx l'lth , , tcm l h1,.· nu111ho..-1 11! , 1mulia111.·mh ,:all , 
l,.;: 1"n'n 1hc C \ l' h.ing l ' 11r MTS nct\\111~ aml ,1 f' /;NTHON/l\• nlrl' \ l'h.1 , ')' ' lcm" 
h1111tnl h) 1h1• numhn 11! N;\ lh to wh1d1 1hc C~hlnn1cr ,uh,l.'nhc,. Thc..c l:u.·1h11,._•, 
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BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE INVESTIGATION OF 
U S WEST COMMUNICATIONS, INC.'S 
SERVICE QUALITY PERFORMANCE 

IN THE MATTER OF THE FILING BY U S 
WEST COMMUNICATIONS, INC. FOR 
REVISIONS TO ITS EXCHANGE AND 
NETWORK SERVICES TARIFF AND 
EXCHANGE AND NETWORK SERVICES 
CATALOG 

FINDINGS OF FACT AND 
CONCLUSIONS OF LAW 
AND ORDER DENYING 

TARIFF REVISIONS: 
NOTICE OF ENTRY OF 

ORDER 
TC97.016 

TC97'°'9 

On February 20. 1997. !he Pubhc Ut11t11es Comm1ss1on {Comm1sst0n) opened a 
docket to review U S WEST Commumcaltons. Inc 's (U S WE.S1) serv+ce quahty 
performance pursuant to lhe Comm1ss10n's Order Approving Sttpulation and Addendum 
m Docket TC94. 121 In Docket TC94· 121 the Comm,ss,on approved a rate increase for 
resfden11al and business basic local exchange servK:E! The Comm1sst0n also decided that 
a proposed second increase may be implemented at the end of 18 months from the first 
increase upon review of U S WESrs service quahty performance The Comm1ss10n 
dtrccted the Comm1ss10n Staff to review U S WE.STs service qualrty performance at the 
end of 12 months follow10g the effective date of the increase allowed ,n TC94-121 

On February 20 1997 the Commission electromcally transmitted a copy of the 
Order Opening Docket and !he mterventIon deadline of March 7, 1997. for Docket TC97-
016I0 mteres!ed 1nd1vlduals and entities On February 25, 1997. MCI Telecommumcat10ns 
CorporaI10n (MCI) filed a Pet1hon to Intervene, and on March 4, 1997, AT&T 
Communicalt0ns of !he Midwest, Inc (AT&TI filed a Pet,hon to Intervene By Order dated 
Apnl 28, 1997. the Commission granted both Petrt10ns to lnlerverie A procedural schedule 
for IesIImony and a hearmg on !his matter was scheduled 

On April 30 1997 the Commission received a fihng by US WEST that reflected !he 
second phase of increases An mlervention deadhne of May 16, 1997, was estabhshed 
and MCI and AT&T each filed timely petItIons to InIervene The Commrss10n considered 
the Petn1ons lo Intervene ,n Docket TC97-049 On June 3. 1997, at a duly noticed 
meeting, the Commission granted both Pet1t1ons to Intervene Staff recommended that the 
Comm1ss1on consohdate TC97-016 and TC97-049 as !hey are closely related and 
interdependent on each other No parties obJected to the consolldatt0n The Comm1Ssion 
consolidated Dockets TC97-016 and TC97-049 

On May 20. 1997. the Comm1ss1on issued ns Amended Order for and Notice of 
Procedural Schedule and Hea11ng scheduhng a hearing for June 12-13, 1997 The heanng 
was commenced as scheduled The Comm,ss,on contmued the heanng so that the parties 
and the Comm1ss10n could identify any outstanding issues once the June 12, 1997, 
transcnp~ became available The procedure estabhshed by lhe Commission pem,rtted U S 
WEST 10 draft a hst of the issues and witnesses 11 bttt1eved were relevant 10 complete the 
hearing based upon concerns and questions raised by the Commission dunng the June 
12, 1997. heanng 



On July 1 1997. US WEST filed a letter semng fonh its add1110nal witnesses and 
the issues to be addressed by !hose wllnesses By Order dated July 7 1997. the 
Comm1ss1on scheduled a hearing to be held on Juty 16. 1997. and ordered lhat lhe letter 
submitted by U S WEST 1denhfy10g add1honal witnesses and issues would be adopled 
The Commission also ordered Iha! an ex parte exhibit submitted to the Comm1ssK>n would 
be considered al thal time The hearing was hekt as scheduled At the conclusion of the 
hearing, lhe parties agreed to submit proposed Findings of Fact and Conclusions of Law 
U S WEST filed its F1nd1ngs of Fact and Conclusions of Law on August 4, 1997 

On August 18. 1997. at ,ts regularly noticed and scheduled meeting, the 
Commission considered whether, based upon the Comm1ss1on's 1nveshgat1on of U S 
WESr s service quahly performance, a second rate increase scheduled to be implemented 
at the end of 18 months from the first maease. may be implemented (m whole or in part) . 
delayed or reIected and whe ther to approve the tanff rev1sIons. 

The Comm1ss1on havmg considered the pleadings, ewdence introduced at the 
hearings. arguments of counsel. and being fully advised, now makes and enters its 
Findings of Fact and Conclus,ons of Law as follows 

FINDINGS OF FACT 

U S WEST Is a Colorado corporation providing local exchange 
telecommunicaI1ons service. mterexchange camer access, 1nlralATA 1nterexchange 
telecommunicat1ons services. and other telecommunications serv1ees throughout South 
Oakola 

2 On February 20. 1997, the Commissoo opened a docket to review US WESrs 
servta! quality performance pursuant to the Comm1ss10n's Order Approving Stipulation and 
Addendum In Docket TC94· 121 In Docket TC94•121 , the Commission approved a rare 
Inaease for residenllal and business basic local exchange service effective February 12. 
1996, and also dectded that a proposed second increase may be implemented at the end 
ot 18 months from the first mcrease upon review of U S WE.Srs service quality 
performance The Comm1ss1on further directed Comm1ss1on Staff to rev,ew U S wesrs 
service quahty performance at the end of 12 months following the effectrve date of the 
increase 

3 AT&T and MCI filed PehtIons to Intervene In TC97•016 whtch were granted by 
the Comm1ss1on at ,ts April 15. 1997. meeting 

4 On Apnl 30. 1997. the Commission received a tariff fihng by US WEST that 
reflected the second phase of rate increases proposed by US 1/v'EST to its Exchange and 
Network Services Tariff and ,ts Exchange and Network Services Catalog. th is filing was 
designated Docket TC97-049 

5 MCI and AT&T filed Petitions 10 Intervene m rc97.049 wh!Ch were granted by 
lhe Commission al its June 3, 1997. meeltng The Comm1ss1011 also consohdated Dockets 
TC97-0 16 and TC97-049 al its June 3, 1997. meeting 

'111 



6 The program of investment lo be made by U S WEST in network mfrastrudure 
that was approved m TC94-121 ,s as follows· 

Time Frame for Capital Deployment 

Type of Service 

1 CLASS 

Capital Deployment 
!!§gm End 
1996 1997 

2 Single Party Service 1996 2000 

South Dakota Infrastructure Plan 
SMAS (Special Metalhc Access Syslems) 1996 1998 
DACS (Digrtal Access & Cross Connect System) 1996 1999 
SONET Multiplexers 1996 1998 
Frame Relay 1996 1997 
ATM Switches 1996 1997 
local F,ber o,stnbution 1996 1999 
RSM (Remote Swrtch Modules) 1996 1997 
lnlemet Service 1995 1996 

4. Distance learning 1996 1996 

The estimated cost of these investments was approxImatety 25 million dollars. 

7. The msta11ation of CLASS servk:es was completed in May 1997, approximatety 
seven and one half months aheao of schedule. (Exhibit 1, pg. 12; Exhibit 2. pg, 4). 

8 Single Party Service. which is to be completed by year-end 2000. began in 1996, 
and approximately 25% of the changeover will be completed by year-end 1997. {Exhibit 
2, pg. 4; Exh1btt 5. pg. 5). 

9. The Special Metallic Access Systems (SMAS) which was to be deployed by 
1998. was completed in 1997. (Exhibtt 3, pg. 4; Transcript of June 12, 1997, hearing, pg. 
228). 

10 The Olgttal Access and Cross Connect System (DACS). which was to be added 
by year-end 1999, in Huron, Rapid City, Watertown, and Yankton, has been installed in 
Rapid City but not yet turned up. (Exhibit 2. pg . ◄ ) . 

11 . SONET Multiplexers, which were to be installed by year-end 1998, were 
completed in 1996. The SONET rings were tested both by U S WEST technicians as well 
as a flood in March 1997. The technology worked in both cases. {Heanng Transcript of 
July 16. 1997. pg 9: Exhibtt 5, pg. 6: Exhibtt 11). 

12. Frame Relay, which was scheduktd for deployment by year-end 1997, was 
completed in 1996. (Exhibit 1, pg. 12; Exh1btt 2. pg. 5) 



13 ATM Switches are due for complehon by year-end 1997. whicn Is ,n accordance 
with the Investment Ptan (Exh1b1t 1. pg 12 Transcript of June 12, 1997. pg 229) 

14 The local fiber d1stnbut1on 1nstatlat,on is to be completed by 1999 Eng,neenng 
and 1nsIallahon of !he fiber has begun In Watertown (Hearing Transcnpl of June 12. 1997, 
pg 105. Exh1b1l 2. pg 5) 

15 The Remote Switch Modules (RSM) are 10 be placed in Recf.eld and M1lchell 
by year-end 1997. In accordance with the Investment Plan (E11h1b11 2 pg 5, Heanng 
Transcupt of June 12. 1997. pg 229) 

16 Internet service was deployed ,n all US WEST e 11changes by year-end 1996. 
in accordance wnh the Investment Plan (E11h1b1t 2. pg 5, Hearing Transcnpt of June 12, 
1997, pg 229) 

17 The Distance Learning lnit1aI1ve was available 10 36 school districts This 
Iml1at1ve provides lor U S WEST to make S 1 7 m1lhon avadable to public schools In its 
exchange territory As of May 28. 1997. 19 school d1stncIs had !he work completed. 5 
were scheduled for work . 11 were pending, and one district declined part1c1paUon. U S 
WEST had donated 2,774 labor hours of services that were not charged against the 
Inves1menI plan (E<h1b1I 1, pg 13. Exh1b1! 2, pg 5) 

18 Commission Staff analyst R1slov testtfled that Staff did not Identify any specrfic 
source of funding that was to be used by U S VVEST to fund the investment plan and ;twas 
not conhngenl on any specrfic funding mechamsm (Hearing Transcnpt of June 12. 1997. 
pg 140) 

19 The St1pulat10n and Addendum m Oockel TC94-121 between Commissoo Staff 
and US WEST which was subsequentty approved by the Comm,ss10n on January 8. 1996. 
does not provide that a puce regulation plan was granted in return for U S VVESrs 
partIcIpatIon m the mvestment plan. (Exhibit 7) 

20 The Comm,ss10n has reviewed U S wesrs service quatrty performance at the 
end of 12 months from the effective dale of the first increase 

2·1 Comm1ss10n Staff anatyst Harlan Best summanzed US M:Srs monthty quahty 
of service using a methodology previously agreed to by Staff and U S WEST in Docket 
TC94-121 The Commission however had rejected this method<OOgy in Docket TC94-121 
and lh1s fact was acknowledged by witness Best. (Hearing Transcript of June 12. 1997. 
pgs 170-180. filed under seal due to confldenl1ality; Exh1b1t 3 w,th Attachments A and B, 
filed as Confldenttal pursuant to ARSD 20 10 01 39 et seq) 

22 Even using the reIected methodology, overall quahty of service has 
deter10rated (Heanng Transcript of June 12. 1997, pgs 170-180. filed under seal due to 
confldenuatrty. Exhibit 3 with Attachments A and B. filed as Confldent,al pursuant to ARSD 
20 10 01 39 el seq> 



23 U S WEST had more oulages and more hnes affected by those oulages m 
1996. than 1n 1995 (Exh1b1I 6. Attachment A, filed as Confldent1al pursuant to ARSD 
20 1001 J9et seq ) 

24 Consumer contacts received by the Comm1ss,on regardmg U S WE.ST went up 
substantially for 1996. when compared 10 1995. 1f the contacts regard ing the issue of Black 
Hills e1tended area service were removed from the 1995 numbers (Hearing Transcript 
of June 12. 1997, pgs 200-201 . Exh1b1I 6. Allachment E) 

25 Sixty.seven (67) complamts were received by !he Comm1ss1on for missed 
commrtmcnts by U S WEST to resldenllal customers m 1996. as compared to 79 In 1995: 
30 complamts were received by the Comm1ss,on for missed commitments by U S WEST 
to busmess customers In 1996, as compared to 21 In 1995 (Exh1b1t 6. Attachment F) 

26 As provided m Docket TC96-174. the Commission took Iud1cial notice of the 
complaint p1oceed1ngs and its determ1naI,on that U S WE.ST faded to take the necessary 
steps to provide service to Cathy Feickert in a timely manner. U S WEST was held liable 
10 Cathy Feickert for damages sustamed due to U S WEST committing an unlawful or 
unreasonable act . rate . practice. or omIssIon by not providing service to her m a timely 
manner 

27 The Commission received 62 complaints in 1996, regarding service repa ir 
reports for residential customers as compared to 26 complaints m 1995; the Commission 
received 12 complaints for service repair reports for business customers in 1996. as 
compared to 5 complaints In 1995 (Exhibit 6. Attachment G). 

28 The Commission's Director of Consumer Affatrs. LaNiece Healy testified that 
on a comparative basis. lhe number of complaints received by the Public Utilities 
Comm1ss1on regardmg missed commtlments and servk:e repair problems should be 
significantly fewer than those received by U S WEST (Hearing Transcript of June 12. 
1997, pgs 203-204) 

29. The Comm1ss10n·s Director of Consumer Affairs, LaNiece Healy further testified 
!hat response t,mes, turnaround times. and results that she observed in her deahngs with 
U S WEST as Oarector of Consumer Affairs for the Pubhc Utilittes Commission, have not 
1mprovud over the las! couple of years. (Hearing Transcript of June 12. 1997. pg. 207), 

30. U S WEST failed to adequately mainta in rts SLC-96 system serving the Junius 
exchange causing customers lo be without telecommumcations services on at least 3 
occasions (Hearing Transcripl of June 12. 1997. pgs 230. 236. 237. 248. 25,,C ; Exhibit 5. 
pg 7). 

31 U S WEST did not have sufficient trunking capacity tn the Sioux Falls 
exchanges m the summer and fall of 1996, causing slow dial tone and blocked calls for 
customers In those exchanges (Exh1b1I 5. pg 8) 



32 The Comm,ss1on finds upon ,ts review of U S WESrs service quality 
performance, that the performance of U S WEST is unsatisfactory based upon the 
foregoing Findings of Fact 

33 Pursuant to the St,pulal+on and Addendum approved by the Comm1!.S1on on 
January 8. 1996. the Comm1ss10n grants an increase of ninety (90) cents to the business 
hnes and Irunks as tdenlrfied 1n TC97-049 to reflect the second portion of the charge for 
touchlone service 

34 Pursuant to the S1tpulal10n and Addendum approved by the Commission on 
January 8. , 996, the Comm,ss,on grants an increase of ninety (90) cents to the public 
access line service as identified In TC97-049 to reRect the second portion of the charge for 
touchlone service. 

35 Pursuant to the St1pulal1on and Addendum approved by the Commission on 
January 8, 1996. the Comm,ss,on grants an increase of sixty (60) cents to the residential 
rates as identified in TC97-049 to reflect the second portion of the charge for touchtone 
service 

36 Based upon !he Commission's review of U S WESrs service quality 
performance. the Commission denies the remainder of U S WESrs proposed ,,eeond 
increase to restdentIal rates as 1dentifted in TC97-049 

l 7. The Commission disapproves the proposed revtaions to US W'E:Srs Exchange 
and Network Services Tanff as filed in TC97-049 

38. The Commission re,ects the proposed F1nd1ngs of Fact and Conclusions of Law 
submrtted by U S WEST. 

Based on the foregoing Findings of Fad. !he Commissk>n """"makes the following: 

CONCLUSIONS OF LAW 

1. That the Findings of Fact set forth above have been established by plain. clear 
and convmc,ng evidence 

2 The CommtSSion has jurisdiction over thtS matter pursuant to SOCL Chapters 1-
26, 49-13 and 49-31. 

3. The Stipulation and Addendum in Docket TC94-121 between Commission Staff 
and U S WEST whtch was subsequently approved by the Commission on January 8. 1996. 
does not provide that a price regulation plan was granted in return for U S WESrs 
participation in the investment plan. 

4. The Commission finds !hat upon its review of U S WESrs service quality 
performance that the proposed second rate increase to residential local exchange set'Vices 
in excess of the SO.SO charge fo1 touchlone service, scheduled to be implemented at the 
end of is months from the first increase, shall not be approved. 



5 Pursuant 10 lhe SI1pula110n and Addendum approved by lhe Commission on 
January 8 1996. lhe Comm1ss1on granls an increase of ninety (90) cenls lo !he business 
local exchange service and PBX Trunks as identified ,n TC97-049 lo reflecl the 1nclus10n 
of !he second part of lhe charge for louchlone service 

6 Pursuant to the St1pulat10n and Addendum approved by !he Comm1ss1on on 
January 8 1996 lhe Comm1ss1on grants an increase of ninety (90) cents to the Pubhc 
Ac.cess line service. as ldenufied ,n TC97-049. lo reflect the 1nclusIon of the second part 
of lhe charge for touchtone service 

7 Pursuant to the St1pulat1on and Addendum approved by the Commission on 
January 8. 1996 the Comm1ss10n granls an increase of suety (60) cents to residential local 
exchange services. as ldenufted in TC97-049. 10 reflecl the 1nclus10n of the second part of 
the charge for touchtone service 

8 The Comm,ss,on disapproves lhe proposed ta11ff rev Is10ns to U S WEST's 
Exchange and Network Services Tariff as filed In TC97-049 

9 The Commission re,ects the proposed Findings of FaC1 and ConcJus,ons of Law 
subm1ned by U S WEST 

Pursuant to SOCL Chapter 1-26. the Commission hereby enters its final decision 
m th is mane, I1 ,s therefore 

ORDERED Iha! pursuant 10 the St1pulat1on and Addendum approved by the 
Comm1sst00 on January 8, 1996. the Comm1ss10n granls an increase of ninety (90) cents 
10 the business services proposed to be revised ,n TC97-049 to reflect the inclusion of the 
second part of the charge for touchtone service. it ,s further 

ORDERED that pursuant lo the St,pulallon and Addendum approved by the 
Comm1Ss10r1 on January 8, 1996. the Comm1Ss10n grants an increase of ninety (90) cents 
to the Pubhc Access Line service proposed to be revised in TC97-049 to reflect the 
inclusion of the second part of the charge for touchtone service; ,t Is further 

ORDERED Iha! pursuant to the St1pulat10n and Addendum approved by the 
Comm,ss,on on January 8 , 1996. the Comm1ss10n grants an increase of suety (60) cents 
to the residential local service rates proposed to be revised In TC97-049 to reflect the 
1ncius1on of the second part of lhe charge for touchlone servtee; 11 ,s further 

ORDERED that based upon the Commission's revtew of US WES rs service quality 
performance. the Comm1ss1on den.es the remainder of U S WESrs proposed second 
increase to the residential rate , 11 is further 

ORDERED thal the Comm1ss1on disapproves the proposed tanff revisK>ns to U S 
'NEST's Exchange and Network Services Tariff as filed ,n TC97-049; 11 ,s further 



ORDERED that U S WEST. because of !he tariff revisions necessitated by this 
Order. shall file tanff revisions to its Exchange and Network Services Tariff to reflect the 
Comm1ss1on·s order 

Pursuant to SDCL 1-26-32. these Findings of Fact and Conclusions of Law and 
Order Denying Tariff Revisions. and Notice of Entry of Order become effective 10 days 
after the dale of receipt or fa ilure to accept dehvery of the dec1s1on by the parttes 

NOTICE OF ENTRY OF JUDGMENT 

PLEASE TAKE NOTICE that these Findings of Fact and Conclusions of law and 
Order Denying Tariff Rev1s1ons. and Notice of Entry of 0Jder. 1n consohdated Dockets 
TC97-016 and TC97-049 were duly entered on !he .d.2±!::day of Augusl, 1997. and filed 
1n the Comm1ss1on·s Docket 

Dated al Pierre. Soulh Dakota. this ~ day of August , 1997 

CERT IFICATE OF SERVICE 

The_t1oq1M,....eoyce<td'ontllal l1\IS 
oou,n••n 11;n. _,. Mf-..O 100.y upon • • 
ri,ar: ,n d ,-11 ., IM 00tU1 illt h !ecl on lhe 
oo:...ec..-.ceb1t,yl,a.,m,1eo,t,y~ti.n 
ma l '"p,Qpe<ty ildd••1Md ~ .,.,. 

~~# 
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BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE COMPLAINT FILED 
BY CATHY FEICKERT AGAINST U S WEST 
COMMUNICATIONS, INC. REGARDING THE 
INSTALLATION OF TELEPHONE SERVICE 

FINDINGS OF FACT, 
CONCLUSIONS OF LAW, 
ORDER AND NOTICE OF 

ENTRY OF ORDER 
TC96-174 

On September 30 1996, !he Public Ut1hl1es Comm,ss,on (Comm1ss1on) rece,vea a 
Complaint from Gamy Feickert. 38493- 132 S1ree1, Aberdeen SO 57401 (Complainant ) 
agaIns1 U S 'NEST Communica11ons Inc (U S WEST) alleging delays 1n 1ns1a11a1,on of 
te1epnone seN1ce ana excess1\/e cons1ruct1on costs 

By order daled November 5 1996, the Comm1ss1on found probable cause of an 
unlaw1ul °' unreasonable act rate practice or om1ss1on and Qfde<ed US WE.ST to answer 
the complaint US WEST answeted 1he compla,ni on November 22. 1996 A heanng on 
1h15 maner was held on February 18 1997 

The Comm1ss1on having examtned the evidence al record and being fully informed 
In tne matter n makes inc lollow1ng F1nd1ngs of Fac1 and Conclus,ons of Law 

FINDINGS OF FACT 

In November ot 1995 Complainant had a ready-bu1II horne moved on 10 he· land 
Tr al 9 tines 1.3 Th,s 1s 1oca1ed one mile ana a hall wes1 of 1he Ramkola ,n Aoer een 

SO la 11nes 20-22 

I the first oan of December 1995 Como1a,nant inquired about 1elephane service 
ana out ,nan o,aer fa, 1elephone seN1ce ~ line 22 10 10 hne 3 The Complainant was 
informed by U S WEST Iha! there would be no problem ge111ng service and that tnere 
NOUld be no aam11ona1 charge to Comola1nan1 Tr at 10 hnes 4. 11 

Ill 

In January of 1996 Compla1nanl callea U S WEST lo ensure all 1nforma1,an 
gat~red Nascor:ect lg hres 12•14 Complainant 1nlormed U S WE ST tnat tnere Nas 
no tmor service at I ,s new home lines 13 14 



IV 

In February, Complainant called to make arrangements for dual service An order 
was pul In for a connection date of F eb<uary 23, 1996 tg . lines 18-21 

V 

On February 26. 1996. Complainant called US WEST to 1nqu1re why she did not 
have dual service at her new hOme ~ . lines 22-25 Compla1nan1 was ,nformed that there 
weren't any hnes available and that she would have to pay an excess construciIon fee of 
approximately $1 ,100 00 before US WEST would install telephone service Isi . hne 24 
10 11 , line 6 Th,s fee was later reduced to $570 84 Tr at 11 , hnes 5-6 

VI 

The Complainant moved 1nto her new home on Apnl 6, 1996 Tr at 32, lines 2-3 

VII 

During !he months of April , May. and June of 1996. Complainant contacted 
numerous people at U S WEST ,nqumng why she was not gen1ng telephone service at her 
new home Tr al 11 , hnes 20-23 She was informed that no work was to begin until U S 
WEST was able 10 secure signed easements. that U S WEST did not have the cable. and 
that she needed 10 pay lhe eAcess construction fee 1sJ . hne 23 10 12. hne 3 However. 
She did not rece,ve the bill !Of the e1tcess cons1ruc1Ion fee until May of 1996 and she paid 
11 before the due date Tr at 11 hnes 12-15 

VI II 

US WEST test1f1ed that permission was needed lo lay cable across land and that 
steps were taken to seek a ngnl -of-way Tr at 75, hnes 10-16 The par1Ies owning the 
land ltved OU1s1de of South Dako1a ~ lines 17-22 The firm hired for U S WEST to get 
the nght,<>f-way and perform the work attempted to secure the signed agreements from the 
two landowners id . hne 23 to 76. hne 3, Tr at 77. lines 6-8 

IX 

The Complainant and her husband we1e lorced 10 use a cellular phone from 
husband's business 10 handle personal as well as business obhgat,ons Tr at 14. line 7 
Compla inant also had to make numerous tr ips 10 town because the use of the cellular 
phone was nor feasible Tr at 13 lines 2-3 



X 

US WEST offered Complainant the use of a cellular phOne during !he laner part of 
June. 1996 Tr at 12. hnes 6-8 Complainant refused this offer based on the fact that 
Compla1nan1 and husband were going to be on vacation 1n Canada lSl . hnes 8-17 U S 
WEST reimbursed Complainant S180 00 for usage of he< husband's cellular business 
phone Tr at 15, line 23 to 16, line 3 

XI 

Complau,ant was without telephone service for 81 days Tr at 14 , hnes 20-21 

XII 

Due to lack of telephone servK:e al the new home. Complainant incurred expenses 
for poslage, ma1hngs mileage to and from work. and other bus,ness-relaled expenses. 
1n the amount of $1 274 97 Exh1b1t 4, Tr at 13, lines 1-25 

CONCLUSIONS OF LAW 

The Comm1sslOl"l has ,ur1sd1dl0f'l over this matler pursuant lo SOCL Chapters 1-26, 
49-13 49-31 , and ARSD 20 10 01 

Pursuant 10 SDCL 49-13-1 4 1, a teleconvnurucat,ons company that permits any act 
or thing, °' omits to do any act or thing required to be done. ,s liable to the person 1n1ured 
thereby for !he amount of damages sustained 1n consequence of any such v101a11on 

U S WEST fa,led to lake the necessary steps 1n providing seiv,ce 10 the 
Complainant 1n a umely manner Pursuant to SOCL 49-13-14 1, US WEST ,s 11a01e to 
Compla inant for damages sustained due lo U S WEST comm11t1ng an unlawful or 
urveasonable act. rate prac11ce. or om1ss1on by no1 prov1d1ng ser\'1ce to the Complainan1 
1n a !1mely manner 

Ill 

The Commission finds that U S WEST comrmtted an unlawful or unreasonable act, 
ratEt, practice. or om1ss,on by not prov,d1ng service to the Compla1nan11n a umely manner. 
and shall pay the Compta1nan1 $ 1274 97 ,n damages 



Based on the foregoing F,ndings of Fac1 and Conclusions of Law. It 1s therefore 

ORDERED. Iha! U S WEST shall pay the Complainant $1 274 97 in damages 
incurred for lack of phone serv1ce 

ORDERED. that this record be included 1n docket TC97-016, wh1Ch has been 
opened 10 review of U S WESrs service quality performance 

Pursuant to SDCL 1-26-32. this Final Dec1s1on and Order becomes effeci1ve 10 
davs after the dale of receipt or failure to accept dehvery of !he decis ion of lhe par11es 

NOTICE OF ENTRY OF ORDER 

PLEASE TAKE N9 TICE that !his Final Oeos1on and Order 1n Docket TC96-174 was 
duly entered on lh1s~day of April, 1997 and filed in the Comm1ss1on·s dockets 

Dated lh1s ~day of April, 1997 

CERf lFICAlE OF SERVICE 

1,_ ..ue,-~ne,eo, c..W-n!Nl ­ooc_,,.Nb_,,.,_~,_,,..pM".- 111' 
IKOrd ,,. !h:t. IIIDQ.f'! • • blad or, It-.. <tx~."' _,,..r;,. 
'"' o,t.c....,.. 01 D<,fot ci.u,,._ .,._t, 
__,,_~ _, "'v~p,~i,,o,,...,,. 

.. /lt!ktz•r/Kd/k 
"" d/ijf'?_ 

/ 



I, Cathy Feicken, received from U S WEST Communications the 

amount of $1 ,274 .97 and have been fu lly pa,d for the judgment from 

the South Dakota Public Utilities Commission dated April 2, 1997. 

'-1-/4, I 11 
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P B O C E E D I N Q S 

THE CH AIRMAN : Ok ~ y . We wil get the meeting 

start ed . I w1ll be the h ear! n of!1ce r f o r Docke: 

TC 5·!7 4 , In the Ma tt er o ! the Co~p a1~t F t ed b y Cathy 

Fe1ck~rt Ag ainst US West Communica i ons. 

This ls the i~e. 12:00 noon. The dace 1 s 

Febr u a:-y l !'H.h. l 7. The location of the hea:-1ng is in 

the F oyd Matthe ws T:a 1n1ng Room at the Foss Buildi ng , 

523 Capi ol , P:erre. South ak o ~a . I a m Jim Be r g, 

: o Conmi sslon Chai r . Co mm issioners Schoen!el e r and Pam 

11 Ne lse n are als o pre sen I' ll be pres1 1ng ove :- th is 

12 h~ar1ng. The he ar1 n waa no ic e d pure a nt to 

13 Ce~~ 1ss~on's Amened Or er ( or the Notice o f He ar ing 

14 1SS.J~d F ebruary 1 4, l 97. 

:s 7he issue a : th.s hearin is whether US Wes: 

: 5 com~.cce d ~~ unl~ w( u or unreason ble act, rat~, 

17 pracL1ce . o r omission. All parties have he r i ght to 

18 be present and t o e represented by an a o : ney. All 

pers on s s o testi!y1ng will e s wo rn i n a n subject t o 

2 0 croa~·examina tion by h~ parties. The Com~issio~ ·s 

2! (1nal decision may be appeale y th e par ties. 

Rolayne wil l a ct a s Commission co nsel. She 

23 will r o v1de r ecommended r ules in proce ~ra l and 

24 evid~n 1ary ma tter s . The Commissi o n may over=ule it s 

2S co nsel ' s p rel1min ary r ules hro gho the hed r ing. If 
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noL o~e rruled. the pre l. minary r u!es will ~ecome final 

r u:. es . 

At th1s time ,.,, e• 11 take appe r n c es . Cathy 

~e: c ker:. yo u're appearing o n behal! c! y ou r o w~ case . 

MS . FEICKERT : Yes, I am . 

THE CH A(R MA~ : us West? 

MR. WE~K : Tom Welk fr o m s~o X Falls 

representtr.g Us West 

T HE CHA IRMAN : Are there ny o pening 

10 state~er. s? Ex cuse me, sta!f. 

12 sta !f. 

l) 

MR HOSE CK: Camr e n Hoseck on behalf of 

THE CHAIR MAN : Are there any opening 

1.; statements ? 

l 5 i. MR . WELK: Ms. Feickert g o es firs . 

THE CHA!RMA~ : Okay. I'm golng t o let 

17 Ro layne d o the hearin part of i 

18 MS. WIEST: Okay . Me. Feicker , do you ha'le 

19 any opening statements before we star tak1n 

2 0 tust1mony? 

21 

22 

2 3 

MS. FEI CKERT: I d o n't belie·,e s o. 

MS. WI EST : Mr . Wel k ? 

MR. WELK: 'fes , I c!o. I ,..,.ant to thank the 

2~ Commission and Ms. Fei c kert fo~ changing he t ime f or 

2 ~ the hearing . As the Commission 1s aware, I had a 
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S·Jp reme Court ar gument th a t JUSt co n clu e d . And I 

apprec1a:e the cou r :esy of a llowing me t o tave t he 

h~ a r in con inued. 

Co mm: ss i o ners. t his c a se !s a~ e mbar ra ssing 

CdSe f o r US West. You' r e not going to he a r us 

comp lai~ and try t o ma% e a l o of e x cuses in this 

ca ae . w~ don' t li k e t o be here in f r o nt o ! y o u with 

ou r cus t ome rs . We're in the bu s iness o! p r ov : i ~ 

s~rv:ce. W~ ma d e some mist kes in this &ltu aci c n , 

! C whtch :•m sure we f ull y e xpl o red . We s c re wed up whe ~ 

11 w~ col Mrs . Feick e rt hat she was g oi ng t o g e e a p ho n e 

12 · y Feb ruary 23rd. She shou l dn 't have been t ol that . 

13 Ste sho u l d have be e n t ol d what t he p r oblems were a nd o f 

1~ cte facilities probl e~s of getti ng cha: . And we a cce p t 

15 r spons :b ili ~y. She wasn't t r e a ted appro p rla:ely 

16 r ega r di ng hose communic a ions. 

17 And we' re no g oi n g co si here a nd t r y c o 

18 explain Lh o s~ things away. The r e were 30me t hi ngs an 

19 o ne fina lly t he c ompany k ne w that there was a p r o b lem 

2 0 th c started a fter the end o ! February. Th e r e we r e 

21 s om e mitLgating ci r cumstances a s to why she dl dn ' t gee 

her ser v ice. 

2) F i r st o! al l . yo u nee d c o u nd ~ rs and t his is 

2 4 an e x tended fa c lli t y sl·uaci o n where th~ r e we ren ' t 

2 5 e x i sci ~s f aci l !ties . US West ha d t o f lrst o f a ll 
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de:errn!ne how it could p r ovide th e fa ci lit ies, engineer 

lt. 7here was an e xcess constructton charge She ha 

c o agree t o p ay the charge. Tha 's what's r equ!red. 

But they dtdn' : s: o p eng:neerlng eca · se o! w~a: had 

happened until she pa id the charge. they went on and 

s~arced o engineer the s i ua 10n . ~~ey go: the 

7 engineering. They stare~ wo rk ing on it r 1.~: a way . 

The r e was a stgnific nt r1g hc-o.- way prob: em 

9 h~re . You don't expe ct US ~es t to t=esp ss over 

10 pr i ~a:e lands. The right -o f- way ha ~o be secure fr om 

1 1 p ec p! e on bo th co a sts o ~ the Un1 ed S~aces. le cook a 

12 pe r iod o f t i me . We' v e got a n engi neer t o explain c o 

ll y ou what happened. y o kn ow. why i t ~ok hat long . 

14 And sh e ha d her p hone r eady to be sp liced on 

l S J ~n e 11th. She was out o f t o wn an didn't wa n: the 

1~ oervice unti l June 2 5. And s o her conLenti-n. as I 

17 understand her papers, is that she was out o f 

18 all ~O u h she al way s had cellula r ser ~ ice, she didn't 

ge what sh e wante and hat · n her serv ce fr om 

2 0 appr o x imately Aprtl 'tll Ju;.e. 

2! And we' r e g o1ng t o e x p ain, b ut I'm g oi ng t o 

22 tel you we' r e not g oing gi~e a lot cf ex c ses a bou: 

23 what ha ppened b ec ause t his is n o t th e way we want our 

2 4 custome r s treated. As I said, we be l iev e t h:s 1s a n 

2S isola :ed inciden You ·re g oi ng to tear evi d ence 
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I'm g o i n g t o put Colleen on a nd have her talk a bout how 

2 ma~y o rders we process a mo nth . US Wes~ processes 

! 1ve t o 6,000 ne w orders mo nth . 

Th is is a case -- it' s a n embarrass:ng c ase, 

but when y ou loo k a t the company and what's it' s d oi ng, 

: wish we c ou ld say chat the Cathy Feickert case was 

ne?er g o!ng t o happen aga in. I' m not going co say 

cha:. The c o mpany can't say that. This is a h u man 

resource 5 i tua;ion. Mist akes are g o ing to get made . 

10 We'r e got ng t o be talk ing ab o ut the p roc ess, how it has 

11 cha~ged and hopef lly will avoid 1t. I 'm not goi ng t o 

12 say it's always g o ing t o be a?oided , but we're going to 

13 t alk about the processes . 

14 And we hope Mrs . Feickert doesn't ever ha?e 

15 to come ba c k again. She's entitled t o present her 

16 st o ry , to alk about 'Nhat ha_pened. And ·• e' r e not here
1 

17 t o emcarrass Cathy Fe ickert. We d o n ' t think that s he 

18 was treated appr o priately when she wa s told i n itiall y 

19 what . happened . We o f fered her compensation, and she 

20 c h anged substant i ally on what she wa nted f or 

21 compensation. 

22 We had two diffe r ent cellular phone programs 

23 were a vailable because of the timing h~re, and Colleen 

2~ i s g o ing to te l yo u abo ut what was of!ered to her. 

25 A~d ~e o ffered to pay all her cellular charges. And 
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she dldn't ret u rn any pho ne calls to Coleen. And s o 

s !-:e's t:.ere, ! guess. seek i ng compensati o :: . 

She's entitled t o tell her story . You should 

ear h~r s: o ry . We have pe o ple her~ to ta l k abo •. as 

bes t we can, what happened . We're n ot go i ng c o b ring 

t he custome r service r epresencati~es here . We be:1eve 

t ha •..i ha: s!:e !".as sea ed is substanci lly true . We 

don"t deny hat. We' r e going t o talk about what 

happened onc e we knew the pr o be~ was dis o vered an 

10 tal k a~ c~t c~r processes and ~ow we ho~e we c a :: a'lo!d 

11 th~s in the !:uc u :-e. Tha 's all • have. 

12 

lJ 

14 

15 

MS. WIES T : Mr . Hos eck? 

Ma. HOS ECK : I have no opening. Than k you. 

~s. w:EST : Ms. Feickert? 

T!-iE CH A IR:.,A~l: Be ! o:- e we s:.ar : . can I ask 

1 ~ w~at are we talking abou t? What 1s the di!!erence 

17 h~r e? Wha: is the remedy th t is seeked at t his time 

1 8 

19 

-· that ts sought at th is time? 

MS. WIEST: I think if we listen to Ms. 

2 J Feickert . she can expla in e'lerything. Why d o n't you 

21 come forward ? 

22 CAT HY PEICJtERT , 

23 

2, 

25 

called as a wit ne ss , bei ng flrs t d~ly s wo r n. 

was exa mi ned and testified as f o l o ws: 

.12..!Rl:'CI EX6MINATION 
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MR . FEI CKERT: Okay . In Nov e mt er we had a 

r e ady - bu ilt h o me mo ~ed t o our land, wh1c~ is loc ated a t 

18 ~93 132nd Scree:. 

MR. WE:K : Le me as~ o ne q ues ti on. Are ~~ 

s geing to a llo w f ull narra t iv e? We would not be g o !ng 

c~rough answer and question? Well, is Mr. Ho seck g oi ng 

co a sk he r questions? 

MS. w:EST: She d oesn't have an a corne y . 

9 M: . Ho seck isn ' t her a t o rn ey, a nd s o she wou l d b e 

l0 a l l o w~d t o present her c ase, unles s y ou have an 

,, obj e cc 1on. 

12 Ma . WELK : I just want t o k no w ar e we 

: 3 s u ppo sed co do th e same thing t oo? A~ I uupposed c o 

14 ask questi o ns o f my wit nesses lik e I would , o r is it a 

15 f ull narrat i ve ? 

1 6 MS . w:E ST: Yes . y o u can a sk q uest ions of 

:7 y~ r witnes ses and you'l l have a n opportuni ty to 

18 cross-e xa ~1ne Ms. Feic kert. ,. 
2 0 

MR . WELK : Tha n k yo u. 

MS. FE ICKERT: Okay . We mo 'l ed this home o t , 

21 wh ch is mo re spe ci f ic a l ly a m!le an d a ha lf west of 

2 2 the Ramk o ta 1n Aberde e n. And the f i rs t part of 

23 Dece~ber I called Us Wes t, and I called t ~e pho ne 

2 4 numbe r 1n th e bo o k tha says if y o wa n t o ch3nge 

2 5 se rvic e or get new ser v ic e . An d I t al k ed : o the 
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op~r at o r, and I t o ld her hat this was a new r es:dence. 

that there was no service there an h o w we st ou ld g o 

a bout g etting se r vice . 

A~d she asked whe n we were g oi ng t c ~ o ve Ir 

S and I sa id probably not ' til April, a nd she said to 

wa: t unt !l clos er t o the time that we were g o ing t o 

~~ve in . An t asked her if there wo ul be a cha rg e, 

a nd sh e sa i d , no, here woul d be no a ddi t i o na l char e . 

c; ;.. n I d~d a s < h"!r i f here •..i as sn o·..i, wha t they •..i ou ld 

1 0 d o. ;.. n s he should they would lay the c ble on top o! 

the sn o w and dig 1c in he spring . 

12 

13 gave them 

An s o in January I called a gai n an then t 

again I t old her tha there was n o 

previous serv ic~ there . And I ga ve her the n umber o! 

lS the ei hbcr which is a half a mi le t o he east, whic h 

16 w s Al len Pe c k. an d t o give her a be: er id e a o! where 

17 the l ocatioc was. 

l 8 And t he n Ln February I called o make 

19 arrangemen:s f o r d u al service. a nd she t oo k the order 

2 0 and the dual servi c e wa s t o be s t arted on Fri day, 

21 February 23rd, b ec a se we were g oing to start pai nting 

22 and wo rk ing in the h o rne. And wh en we went ~ut there on 

2 3 t hat weekend, we d t d no have any serv ice. 

So on Mo nday, February 26th , I called and 

2 5 that was when it k i nd o! sta r ted that there w s no 
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ava ll abl~ lines le!t the re a nd s he scared talk ing 

a bo t excessi v e const r uctio n f ee s and s o on i nd s o 

f o r th. 

11 

The~ my ~usba ~d c a l!e US Wes: . A ~~ a !ter 

numerous c a lls a nd wha:eve r, the excessi'le con struct1on 

f ee was dr o pped fr o m abo ~t s :,1 00 d o wn t o $ 51 , .8 ~ . And 

we s~gned an agree - enc. An on tha a ree~•nt they 

said chat th e co n: ra c pr 1ce, ogether w~th che 

ad J scoe n: s a nd a?pl1 cable tax. s ha l b e bi ~led upon 

1 0 c !J -n ple:..ion o ! the wo rk ~o thing was sa1 c ha: I ha 

l t pay the c o ~scruct i o n f ee , th e excessive con!t ruct io n 

12 fee, 1n ad ·,ance. And . ., hen US Wes s ent me the !ll 

:1 f o r the co n strue i o ~ fe e, that b ill wa s mailed - - well, 

1 4 1c says invo ice dace o! 5 - 20, a nd the b ill wa s d ue on 

lS 6 -20. And I paid cha bef ore th e due da:e. a uc there 

:6 was no thing s~1d i n February o r Mar c h o r Af rll t h t ! 

17 had t o pa y hat exce ss i ve c ons r ue ion fe e be f o r e the 

18 ·..-or k began, a nC r C id n o t ha•,e a b i ll o p ay the fee 

19 f r o ~. 

2 0 S o during t he months o ! April, M3 / an d J une , 

2 1 y ou k now. we kept c a lling US West and ta lk~ ng to 

2 2 pe o p le an d t ry ing t o find out what the p roblem was of 

2 3 why we weren't g et:i n g serv ic e . An s ome of the 

2 4 r eason s were because we d i d n't pay the excessi v e 

25 co nst r uc tion f~e . beca u se the y d i dn't ha~e s i g ned 
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ease~encs, and because t hey were putting a SO- pa i r 

c ra~s fo rmer 1n and tha t had to be spec1al o r de red, s o 

o n and s o !orth . 

So , you kno w , we contacted them f::-om Cece :>er 

o ! 19 9 6 ( sic) thro gh -- we •.t e re s till wo :-< i ng ,., i th 

the m i n June . And as far as their want i ng t o g ! ve us 

the ce l lula r . o r when the y were going t o inst al l the 

ph o ne , was g i ven the dace o f June 25th . And the 

r easo n r i dn't accept the cellula r program 1s be cause 

: o we were g oi ng t o be on va c t io n in Canada tr o m June 

,1 16th h r o ugh the 23rd. So we wer e g oing tc be gone 

12 t h a we e k . And I figured if we were go l ng t o have the 

!J ph o ne e n the 25th, ·..- h a= wo uld be the p o i nt c! ai= ?lying 

1~ f o r chaL cellular p ho ne service, g oi ng chro gh a ll the 

15 paper wo rk, be c ause we wo uld o nly have that ?ho ce 

1 5 serv ic e the week that we weren't g o in 

:7 l aid n ' t see any p o int in that. 

o b~ t!'-.e re; . So 

1 8 So 1 ha'le a l:s: h e re s o me where . My husba~d 

1 9 ha s three prin 1ng bus i ne s ues t n Aberdeen, and one of 

2 0 t h e usinesses runs a 2 "' · h o r sht f t throu gh the whole 

21 c y cle. And they p:-int a magazine called~ 

22 ~. a nd ea c h r un tha hey d o every ae'le~ weeks 

23 1s t wo and a half million copies. And while they're 

2"f d o ing that 2't-ho u:- day ahi~t. se•:en days a week, he 

2 5 needs to hav e c o nt act with that bu si ness . 
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So we f igured up h o w many t imes appro ximately 

ha: he ha t o make spe~1 a l r i ps fr om our house t o 

M1dsc a :es, wh1 h is l ocate in the Aberdeen Industri a : 

Par ~ . w!th mile a ge and an h ou rly ra te f o r whe~ ta : r u~ 

was d o ne April 10 th thr o ugh the 2 5 h. an 1: was a l s o 

d o ne a ga1~ May 29th thr o ugh June 8th. Ands ~ I ha 'le 

! tgJres f o r that . An d hen a l s o we we r e w.:no : a 

p~ c ~ e ss wo rking days ht h e w s not able t o con :t 

b Ls~ ness a!cer 5 :00 , which many o ! h is b s1nessea r n 

: o d o·..:.c:e an-:! r!.pl-e sh1 ! 0:.s . n h e d ces need t o be 1n 

:! cc~ch w~th hem. So we took o ! f the dye of tho se c wo 

12 r une, which was 26 days, and ca~e up wi th 2} days tha: 

13 le!t o ! other busi ness days chat he cold no t cond ct 

1~ b us1 ness after 5:00 a nd came up with a !19 re there . 

lS And hen a l s o d u rln this 1me my s e n 

16 grad ate1. was a sen io~ 1n h i gh school. And we mai : ec 

:7 o ut 1nv1tat10ns o ha~e our re c epti on at ou r h o s e. 

18 And I !e l th a t I had t o enclose s t amped e~velopes 

19 beca se they c o uld not RSV? by phone, s o I enclosed 

2 0 5: a~ped envelopes . And then due to he r a in. we co•ld 

21 not ha~e the graduati on . ecep ion a t ou r hou se, s o we 

22 s c heduled it a t t he Ra mkotl. So I had t o mai l ou : 

23 anot he r ann ouncement telling them o f the locat io n 

change , and so we had stamps an d s ome f i gurea f or 

2S t~at . 
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at the r e were a lot of other e'l e~cs that 

we nt on dur:.ng this ti me. including a 50th wedd:.n 

,1:H'li·1ersar1, family re nion. t wo birthdays, a bus:..ness 

o Canada. fina li z ing my mothe r 's es caLes. These 

were JUSC what went on in June . And Lt wan really 

6 d1ff1 c ul t o try and d o hose things withou having a 

phol"'.e . 'f-!s, '"" e had a bo rro wed cellular phone, b •: a c 

the c: ha :- ;'! o ! 35, 4 0 cents a m!.n :e, that's not 

something yo u'd wane t o conduc t a ny b •s1ness mo r e than 

11 l a m:.nu:e a: a cime. There •..- e r e a lo of Jus: event.s 

1:. , ·,d h rry a o :i bel:'!.g in c ol lege and fa mily memb<!rs, yo 

,o:::,o w, ·N ha::ever. :-y:ng :.o get ahold of y ou. And there 

l J Jus: 'N3S !'"eal ly n o ..., ay f o r them to get in t ouc h -..·:.c~ 

14 us. 

lS And on e ver y spec1f1c e vent wa s a very close 

16 friend o ! mine in Si ou x Falls had a stroke, and he r 

l 7 daughter tr.ed f o r days to get ahold o f me, and of 

!8 co rse a:1 she g o t was the r ec o rd in tha t says ac t he 

1 9 cs ome r's r eq est, the phone has been d i sconnected . 

2 0 E1e:,~ua ly she di get me at wo rk , b ...,as very 

21 

22 

23 

2S 

tff1 c lt c o be w ithou a pho ne f o r 81 day s. 

MS. WIES7: Do you ha 'l e a:,y hing e l se? 

MS. FE! CK ER T: Not th a t ! can th ink o ! . 

THE CHA:R~AN : w~ c n co me back t o you 

MS. FEICKERT: Okay. !'m n e rvous . 

'-------------------------~ 
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MS . WISS7: Mr . Welk, d o yo• ha ve a~y 

2 quescio~s' 

1 0 

l] 

14 

MR . WELK : Ye s, I do. 

( HE~R:~G E?. ~!3IT NO. ) WAS MAaKE O 

FOR IDENTIFI CATI ON.) 

M~. WELK : It's been marked a s Ex hib :t 3. 

MS . WIEST: What is it? 

M?. WE~K: That's a letter dace :une 13th. 

1996, co Roger Fei ckert fr om Colleen Sevold. 

CROSS·&XAMIN ATIQN 

EY MP. WE LK: 

o . Goo a!ternoo n, Mr s. Fe ickert. 

A . He lo . 

I've had the Court Reporter mark as Exhibit 

15 3, which was a letter chat Colleen Sev~ld wr ot e co y ou r 

16 h usband on June 11th, 1 996. And in ha letter did 

1 7 yo u r eceive that letter? 

18 

19 

2 0 it? 

21 

22 

A. 

Q . 

Yes . 

And is that your signature on the bottom o f 

Yes, it is. 

I'm jus: trying to find out ecause I'm n o t 

2 3 sure 1 understand what happened here. It appea r s in 

2~ the second para graph o! the let ter fr om Miss Sevo ld 

25 that US West of~~red to r eimburse y?u ac a rate of 
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s: os.oo f o r the first month and $7 S.OC per month o r a n~ 

pro rata share unti l y ou ha v e exchange s er~ ~ce. 

That's trY e, and ! g o t that check. 

And th er e's a c o te on the r e s 1ao.o,. and you 

get t ha t check fr om US West? 

A . Yes. T?-.a-:. was da t" d J ne 16th, I b elieve. 

~- No w, e n the bot t om o! this there is a 

type written p o rti on. Cid you type that? 

A . Yes. I di d. 

c. And t~ac states that th is agree~e n : ls 

ll a ccep able o~l y if 1: begins fr om t he f i rs: month we 

12 '"' e:-e '"' lthout s,e: .. tice , ·o1 hich w s Apr11 1 0th , 1 ~95, 

1) thro ... gh June 25, 1 996 , '"' hich is the ftrsc Cay you 

l 't i:;:- -:,·11derl se:-vu:e. '!ou s ig n e it , dated it . ;._nd Ji.:ly 

15 19 ·· July 10 :.h , 1996? 

A . R1gh:.. 

17 o. No w , when y o u sign e d t hat on J ly 10 th , 199 6, 

18 h o w much arld !:.1onal mo n ey were yo requestin other 

19 than the $18 0 . 00? 

2 0 

21 $ 3 5 0. 87. 

2 2 

2 3 A . 

All the cell lar p ho ne serv Lce, whic~ was 

What ,..,as it? 

$ 350 .8 7 . T ~a~ wa s the t o t al of ou r c ell ular 

2 4 phone ch~rges mi nus the mo n thl y charg e. T hat wa s jus t 

is the cell ula r charge s. 
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o . s o on Jul y 10:~ . 1996, y ou were w~l l1 n g to 

a cc ept a payment of SlS 0. 87 fr o m US West t o conclude 

this matter; is that c o rrec t? 

A. Yeah, r guess thac·s what it sta~~s. but th~ y 

idn ' t a c cept that. They only offered me just the 

$75.00 a month. n ot che actual ca l ls. Th ey were not 

w1l llng t o pay f o r thos e. 

Q. S o in July y o u were willing t o a c ce?t 35 0 and 

y ou r testimony was tha t US West was only will ing to 

1 0 p ay 18 0 ; 1s t ha t c o rre c:? 

11 

12 

l 3 

1' 

.. 

.. You ha~e t o answer affirmatively . 

Yes. 

Did y ou ha~e a ny conversations with M~ss 

15 Se v ol d of what th i s lett e 1 was sent t o ry to resol ve 

16 this matter? 

17 

18 

19 

A . 

.. 
Who's Mrs. Sevol d ? 

The person sitt ing at my left . 

Yes . She called at work, yes . Yes . She 

2 0 called either one o r two times. And at that time it 

21 was r i ght efore we were s c heduled to g o t o hearing , so 

22 I d1dn't want to a ccept any th ing because I ~ad already 

23 ~iled a forma l Complain 

24 What did she offer yo u? 

2S A . To g o back to when we were g o ing t o have dual 
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servi ce 

We~l. what d id yo u percei ve t he o!fe r that 

Mi ss s~vold made to yo u? 

A . The S75 .00 going back f o r February t o Mar ch 

a~ ~ a r ch o Ap r il . B t I felt t hat t ha t wasn' t whe~ 

6 I w• wa-·• d phone s e r'l~ce . Pho ne se r'l ice wds fr om .. the 

c:! u~ :~ ;hone cha rge s ar e fr om April lOt~ t o when we 

re ce~~ed t he pho ne . we d:d n 't ha ve any ocher phone 

char~e -· ! prob ab ly should have gone back t o Febru ary 

l~ beca~se hat's when I o rdered dual serv ice, but I was 

11 still ll'ling in t o wn so I ha d my othe r pho n e at home. 

1 2 ld Miss Se vold o ! fe r a n additional o ~ lS O to 

13 pay a ll o ~ you r cell u lar charges? 

14 

15 

A . 

~-
No , no t that I r ecall. 

Yo d o n't be li e'le that s he o!!e red tha~ to 

16 y o u ac a ny time? 

17 I d o n't hin k s o. I don't re member. I d o n't 

18 remember the a c tual coat of the c el lular charges be i ng 

19 part of the charges , no. 

20 Well, when y o u f il ed y ou r Compl a int with t his 

21 Comm i ssion, then you inc r eased y ou r req u~st f o r da mages 

t o Sl,551.00; is that correct? I have i: in fr ont of 

23 and y ou 

24 A . 

25 Q . 

think t he o perative page -­

Yes. 

And i n that you reque st ed cellular p~one 
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charges o f 350.87? 

A . Co r:-ect . 

Q. Less the 180 f o r a balance of S17 0.00 ; 

correct? 

A . Yes. 

Then yo u a lso ask ed tha t t he ex cess 

const r uctio n fee in the a mount of $5 70. 84 b e elimina ted 

a o r re turned t o y ou? 

A . ':' es. 

1 0 Co rre ct. And t hen y o u a ske f or compens a tlon 

11 for incon~enlence and frus tra tion pay ment o f S1 00 p e r 

12 day t ines 8 ? 

13 

1 4 typo. 

l S 

16 

l 7 

A . 

Q. 

A. 

It was suppo s ed to be $10 a day . That's a 

Okay. 

Tha t comes up t o $81 0 . 00. 

So I coul d n't I kno w I f igu red t h at wa s a 

1 8 t y po because the bottom said 1,551; c or rect? 

1 9 

2 0 

A . Cor rect. 

So with t his Commiss ion y ou requested damage s 

21 of 1, 551 . 71; is that co rre ct ? 

2 2 

23 

A . 

Q . 

That' s c or r ec . 

No w, a l l of t he testimo ny that yo u ga ve t o day 

2~ ab ou t y our husband' s runs 1 n a nd the stamped envelopes 

25 and al l that, is that all in,: ud e d in th i s, or is t his 
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an addi tional amou nt? 

A. Well, I lt e~i zed . When I lte ml~ed, lt came 

t o mo re than the $310.00. 

Bu t this 1s the fir st ti~e we·v~ heard today 

any of the item izations or other thi ngs a bout y ou r 

husband's trips o r the st a mped e nvelopes. That's not 

1n anything a n yp~a c e that y ou filed with this 

Commiss 1o n? 

A. No. Thi s was a more itemize s t atement o! 

he S81 0.00. 

So as when we wa lked into th i s h~a r ing, what 

12 US West had l oo ked a t was y o ur demand of 51,551.00 and 

13 had n o kno wledge o! any of these other th ing s you' re 

14 talking ab ou t toda y ? 

15 

! 6 

A. 

Q. 

That's correct. 

S o the first time we e'l er heard anything 

17 a ou it is toda1? 

18 

19 

A . 

Q. 

hs. 

After y ou s ig~ed Exh i bi t 3, which bas ic a ll y 

20 would have been $3S0.87, a nd between the time you filed 

21 the forma l Complaint with the Commission requesti n g 

2 2 1 , 551, did y ou ha'l e a ny con versat ions with ~nybody wh o 

23 sugg~s ed that y ou should increa se the amou nt of the 

2~ damages y cu sought? 

2; A . No. 
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Thi s was y our change inn mber fr om 35 0 co 

l, SS:? 

A. ! d cn·t und ~r scand , 35 0. 

o. We 1 . I thou gh t you just s a id tha : on Ex h i bit 

hat th~ a ~oun t that y ou were r eall y r equ~scing ther e 

. .., as SJS J. 81? 

A. That was Just f o r the cellular pho ne charges . 

C . Okay . 

A . That Just was f o r the cellular pho ne 

1 0 charges . 

II So 1n -- !'m g o ing to get t his clear. !n 

12 J' i;.~y. c he ;1. , '/ O wanted 3 50. 8 7 pl us th e 1 8 0, o r not the 

l) 18 0? 

l ,; A . r·m getting c o nfused. I had a l r e a1y r eceived 

: 5 th-e lS J. 

1 6 c . So yo u wanted to kee p the 19 0 and you wanted 

17 th e JS~. E7 . ~hat' s what y o u wante? 

18 

19 

2 0 1807 

2: 

22 

23 

,. 

;.. _ 

;.. _ 

A . 

tJo, the C i f~erence . 

Th e dif!~ re nce . So y ou wanted 35 0. 8 7 min s 

Yea h, l lke I have in the - ­

Fo r the f o r mal Compla nt ? 

Yes. 

I wasn't cledr . I c ouldn't underst•nd what 

2 5 y ou were sa ying. Bu t it' s basicall y y our f i rst 
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l romputatlOrl 1n the f ormal Co mpla i nt., 

A Yes . 

So t~at wo uld have been $ 170 00., 

A An d 87 cents. 

O No w , during fr o m the t i me of February untll 

l a 

ll 

12 

13 

1' 

!.5 

16 

l 7 

18 

19 

se rv ice was p ut in in J u ne, had you c o n a c ted the 

engineer i n g pe o ple a t US West: Have t hey been talk 1ng 

to y oc about the pr o ble ms that were be ing e~ co ntered 

ab ou t the ea sements? 

A . 

A . 

A . 

A . 

A . 

'fe e. 

Who were you ta l k ing w i th? 

Harvey Wo lff is o n e o f the~ . 

Have you e~er met Mr . Wolff? 

Ye s. He wa s in my offi c e . 

And y ou r ecogn1 ze he' s here t od ay? 

Ch-huh. 

You have t o a ns wer yes o r no. 

Yes. 

And wa s Mr. Wol ff elling y o u about the 

2 0 pr o blems they were r unning in w i th t he r ight-o f-~ay ? 

2 1 A . Yes . 

22 And the out - of-st ate pe o ple that he ha d to 

2 ) deal wit h? 

2 5 

A . 

Q . 

Yes . 

And would y ou e x pect Us West to have pro per 
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right-o f - way before t he y cro ss some o ne's land o ay 

~abl~ t o y o ur p l a ce? 

A . Y~s . But a lso , 1f y ou nocice, the=-e '"' as a 

;ag of a month in there fr o ~ t he t ime that they sta::e: 

th e easements -- I mean that we reques ed dual ser'l1ce 

be f o re t he y e'le n started th e easements . Th e wh o le 

7 month o f Ma!'" ch the r e was nothi ng d o ne . 

Bu t d ring the month of March were y o 

9 ad'l 1se d ch e r ~ was eng ineer l n wa s be i n g d o ne? 

I 0 

11 

12 

1) 

1' 

15 

:6 

A . I can 't say that I remember that, n o . 

Do n't y ou th i nk it's reasonable that ycu ha'le 

o e ngineer the p: ojec be ! ~~e you decide the 

r1ght - of- w y ? 

A . No. I'm not ~ n ~n i neer . I never thought c! 

ha t a t all. 

Bu you just yo think it's r eas o na bl e t o 

17 ag s me y o just go out a n cr o ss somebody's land 

:e w" chout als o uho wi ng ho w the project is going t o g o and 

19 where the cable is g oing t o g o a nd whe r e it shocld be 

2 0 lc1 id ? 

21 A . Wel , I guess I fe l t that when I c on tacte d 

22 ttem in No v ember and De cember, tha t they had amp le time 

2) 

24 

o d o that ahead of time . 

o. An c nder sta nd t hat . But you tt i nk i t ' & 

25 rea sonable tha t on e has o e ngi neer it, ge t the 
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ll 

r ight -of - · ... ay? 

A . Yes . 

MR. WE: L K : No hing f un.he:-. 

MS . W!EST : M:- . Ho sec k ? 

MR . HOSECK: Yes . 

C&OSS · EXAXIN ATI QN 

B'f MR . HOSEC K : 

M:-s . Fe icker t , f o :- the r ec o rd, are y o 

appea:- i ng h e :-e t o day a your o wn e xpense? 

A . Ye s. I a m. 

Okay . And ba c k to this t ime of fr om 

!2 eoaent i al l y Apdl, May , June of 1 996 , appro x i ma tely h o ...., 

l) m ny t L~es did y o u or y ou r husband , if y ou k now, 

14 c o n a ct. U S west? 

1 5 A. I ,.,..oul d ha·,e t o say, co che best o f. my 

16 k no•,dedge, a l e ast a c ou ple times a ,.,.eek . 

l 7 And s o that wou ld b e a pp:- o x1 mat ely h o w many 

ta ti me s t ot al ? 

20 

A. 

o. 

Twe lve t imes a mon t h t imes three: 36. 

And he origtnal o r der , o r you r original 

21 ! i rst conta c w:.t h US West was i:-t, I believe, y o 

2 2 said 

2 3 

H 

25 y e a:."? 

A . ?l o •;e mbe r, end o! No vember . 

An ther. De c ember. And tha t was of what 
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A . 199 6. 

1 9 6? 

A . Uh - h u h . 

o. The o rig i nal ? 

A . ' 95 , ex cu s e me . 

And in y ou r c o nta c ts wit h the emp l o yee s of 

U S West ln Apr il. May , and June of 1 9 6 , where were 

c r. ese va ri o us pe o ple l oc ated tha y ou talk~d to ? 

A. I'm no t s re . I a l ways called a ~ 800 number 

1 0 a nd s o l d o kn o w I t a lke d t o a J o anne a~ St. Paul, 

1 1 Oa~ l ene wi th US W~s 

12 n um b e r l wa s g~tting. 

I d o n ' t have a ny i dea what 

13 Q . 

H , We st? 

1 5 

16 

A. 

o. 

And where was Mr . Wolff l ocated wl~h Us 

No rth Dako ta . 

!n yo ur c o n'lersati o ns with the v sr ioua 

1 7 e mp l oyees o f US West, were there a ny reas~ns given to 

18 y ou f o r t he delay in the delivery of the s ~r vi ce t o 

1.9 yc u ? 

2 0 A . At one po i nt they said t hat ther~ was someone 

21 r e t i r ing in t he No rth a% o ta of fi ce and ths t they were 

22 sho rt staffed . 

23 o. r want t o g o over the damages issue he re that 

24 yo u've briefly ta lked abo ut p~evioust y . A~d I think 

25 Mr. Welk ha s adequately discussed th e cel l ula r iesue . 
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2S 

Sut I wou ld like to g o 1nco the, for lack o! bette r 

wo rds, the incon~enien~e and frus t ra tion as~e ct of you r 

clai~ With regard to •· and you've test;..f~ed ear i er 

ctat you had so~e ex?enses with regard t~ g r a~ a:1~~ o~ 

one o! your chi d r en? 

A . Uh·!". :" .. 

Speci ! lcally wh: were the charges chat were 

in:urred by you in han~ l1 ng these ma ili ngs ctat you had 

co g o thro•gh? .. Fo r my s o n? c a~e up with a coca: o! 

ll ma:.ling 75 inv;..ta:1.ons 32 cents was S2~. 00 t o put 

12 th" return in ecause they could not RSVP by phone. 

13 Anc then when I had to change the location, I ~ad to 

14 tyte up a nother notice paper times stamps . We used the 

15 f igu re of $1 .50 each t1~es 7 5 invitatlor.s f o~ 112 . 5 0. 

16 So what was th e total that y ou incurred in 

17 tha 

18 ,. A . For he graduation expense was 1J;.so. 

No w. you also men lone s ome costs that we re 

2 0 :ncu rr ed in y our h sband keeping t rack of his b siness 

2 1 and some inconven i ence that was exper ienced in th a t 

22 r ega r d. Would y ou go through the detail n o ! your 

23 calculations for the Com~i ss io n o n that, p le ase? 

A . Okay. 

25 MR. WELK: Can l have a standi~g objection? 
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I' ve ne~er heard th is o r seen anyth ing on t his. Thi s 

1s n o t part o f the Com p l a i nt . 

MS . W!SST : We'll give you a stand ing 

objec io ~ . 

A . It was t o it e mi ze the general 5 81 0.00 a nd n o t 

just ha'le one lump s um to ha 'le a speci f ic of h o w we 

came up with that. The on e production r u n f rom Apr il 

10 th co t he 25th. t h a t sh i ft r uns 2 ~ h o u rs a day . It ' s 

16 miles r ound tr ip fr om our h ouse t o Midst. at es 

1 0 pr i nting plant, which is located in th e Aberdeen 

11 Industrial Park . And we f igu re d the r u n is 15 days, 

12 ~nd taking e ve n ha l f o f the days, which woul d b e s eve~ 

13 t r i ps times 1 6 miles wa s 112 mi les t i mes 30 cent s was 

14 $3 3. 6 0 f o r mileage. A~d t takes h im approxima:el y 4 5 

15 m1~uces to a n ho~ r to get t o an d from, f igu r ing S35.0 0 

1 5 per h o r t imes seven tr ips wa s $ 245.0 0. And the ether 

17 r un was fr om May 29th t o June 8th . And using the sa me 

18 c a :cul at ion of that wa s 11 day r u n us ing f i ve t r i p s, 

19 ha ! f o! t he trips , 80 miles t i mes 3 0 c~nts was $24 . 00, 

2 0 and five trip s a t one h our of $ 35.00 a n hou r wa s 

21 s 1·1s .oo . An d then there was , like I sa id, SS wo rk i ng 

22 days t ha t we we re wi thout a pho ne where h e needed muc h 

23 o f that time t o b e cond uc ted af te r 5:0 0 p .m. An d so at 

2~ a co nse rva tive ra te of hal f o f t h~ re ~ a ini ng days cf 2 9 

25 da:,s ,..,oul d be l ~ days . times one hou r, came up to 
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$~9 0.00. So the t ot a l f o r t h e b u s ln~ ss was $ 961 . ~O . 

Q . An so what is tne tot a l a mount t hat you· r e 

a sk :ng this Commission t o awar d you a s part o! your 

A . T he o r ig!nal one was 1,551 . 71 . w ~ ~~ ~ ~ 

ite-n i zed i t fo r speci f ics. it came u? to s1.a :i s.a1. s o 

1c. !.s a it le h i gher . 

o . And a re y o u s:ill i ncl udin; ir. yo r r eque s t 

! or pa1-nen:s the excess construc c1o n fees ; i s that 

A. Ex ce ss i ve c ons r c:1o n fee a nd t~e cellul a r 

11 p hone charges, the gra at10~ . a nd the tus i ness 

12 e xpense, f or a t otal o f $1,8 4 5.51. 

13 On e f i na l q estion, Mr s . Feicke rt : Wh y are 

1 , y ou app e aring he r e tod ay ? 

15 Be c a u se i: was very fr ustrating being ~ l chout 

1 6 a ph one ! ore : days, a nd I though t th3t. wa s a littl@ 

17 ex c essive. No t only was it d i ff icult f o r my h usband to 

1 8 manage his businesoes, but Lt wa s d i ff ic lt jus t t o r 

19 daily life. l ha ve tw o teenagers . I wo rk. We had a 

2 0 l o t of th ins. It wa s an ex~remely b usy summe r. 

21 jus: wou hate to think th a t a nybo dy e lse woul d have 

22 t o wait 8 1 day s to ha~e a te le phon e . 

2 l MR . HOS ECK: Th a nk you. r ~av e no further 

24 que st ions. 

25 MS. WI EST: Commi ss ioners? 
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1 

~penses 

CO MM! SS : ONER NELSON: Do y o have a:.y 

Wel l. I had t o take a day's vacation, s o 

in v ol 'led in c o ming here t oday t oo? 

A . 

had to take o!f wo rk . 

COMM ISSIONER NELS ON: What wo ld y o e stimate 

yo ur expenses f or t oday 's appearance woul d e? 

A. Mine would pro bab y be about SSS. 00 in 

salary, and my husband's woul d be abou 35 0 , and the n 

l 0 COMM: SSIO NER NE~SON: What d o you think gas 

11 ~ 8? 

12 

ll S JO, 

" 
: s 

A . 

A . 

3 : ce:1 s a mile t ime s, I d en' k new , maybe 

COMMISS : o r:E R NELS ON: Ok y. Thank y ou . 

A?pr o x i -nate ly. 

THE CH A! RMAr1. Su so fa r you have n ot 

17 req uest ed , y ou k:. o w, f or ally •- al l thac I ha'le in 

18 fr cn c f me -- y ou had no requested t hose expenses to 

be r eco vered . You had requested S1 0 a day f o r a t o ta 

2 0 o f 81 0 day s; 1s that correct? 

R1gh t , at:d I )US t --

THE CH AIRMAS : Thos e are suppo rting evidence 

23 fer :he (a c t? 

A . Fo r the 810 , i nstead of thro ..., ~ng a figure out 

25 and i1 yin , ..., ell. I col d h ve pu L ~e.o ~o . could ha•1e 
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put $5 00 . J s: wanted you t o have a~ i ea of ho w t 

cam~ up w ith that $310.00. 

THE CHAIR~ AN : The trip s that you itemi zed 

tha he made when y ou 'd be -- y our husband made w~en 

you wou ld be d oi ng a r nor wha t ever, y ou did not 

item1ze anyth!ng of additional tr i p s y ou had to make 

beca se of not ha'ling a phone? 

A . It's difficult to remember that. Yo u know, 

!'m sure there w!re a lot mo re ti mes that I had co g o 

1 0 t o town, bu::. i 's •• 

ll THE CHAIR~AN : But the specific trips that 

12 ;-o u made. or chac your husband ma e, none of chose 

l3 woul1 ha'le been made l! you had had a pho ne ? 

A . A l o t of thos e a ma )o r it y o! th o se he 

15 coul1 ha'le d o ne by phoce . 

16 THE CH A!R~A~ : But would y ou say 1 00 percent 

17 o f t h '!l-:i, or were s ome of them 

I o nly t oo k half of the time. I d:dn't -­

THE CHAIRMA~ : Half of he trips? You're 

2 0 saying a t least half o! the trips would not have bee n 

l B A . 

2. made if y ou had had a ph one? 

22 

23 

A . 

24 on that. 

No , no. 

THE CHA!R ~A~ · I just wa nted a clari fication 

CO MM ISSIONER SCHOENFELDER : I h~ve a couple . 
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i'r. a -- I' v e bee n c o n f used about t his s ince r firs t 

read the d oc ket . When yo u f ir s: a sked when y o f i rs t 

moved the home , o r were g o ing t o use the home out 

there? You had d ual se=vi ce f rom U 5 Wes:. y cu wan ted 

it wh ere y ou were l i v in g ? 

A . h, =· 
COMMISS I ONER SC HOENFEL DER : Yo a ske f o r 

that? 

A. No. When we mo ved the home, we moved the 

10 h o rre 1n No ve~ er . 

COMM! SS ! OUE:t SCHOErJFELOER: Ok ay. In 

12 ~ o ve~ber o ! '95? 

A . ' 95. d:d n ot a sk f o r d u a s er~ic~ u n til 

l 't Fe bruary o ! '96 . 

:s COMMI SS I ONER SC HOENFELDER: So y o u we r e 

16 a c u ally living in a nothe r hou se? 

11 A. R ight , i n t o wn . 

18 COMMISSI ONER SCHOENF ELDER: I need co 

19 understand tr.is . 

2 0 A . Yes, we were living in t o wn, and we h a d mo v ed 

2 1 a ready- ilt h ome out to the l a nd, a nd t he 

22 con3c r uc t1 on -· 

23 COMM:SSI ONER SCHOESFELOER: So you we r e k i nd 

24 of i n bet ...,ee ~. the t·.., o 7 

2 5 A . we we r e l iv i ng in t o wn . 
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CO MM ISSIO NER SCHOENFELDER: Ok ay . 

A. A'-d we d id n ot mo ve o n t hat home un: il Ap~ i l 

6 t h. 

CO MM ISS I ONER SCHOE~?EL OER : So y ou didn 't 

even try t o move out there? 

A . No , n o , b e c a use we we r e ha·, ing a r oom built 

o n in the b a seme nt a nd t he gar a ge an d it ha d to be 

pained and whatever . The r easo~ we re qu e st e d du a l 

s~r·,:.-:e i:,. Febru ary, the end of Febru ar y , Feb r u ar y, is 

1 0 b~cause we kne w we were mo v ing out t h e r e t h e f i rs t p a rt 

11 o! Apr il and while we were painting and cl e a n i n g a nd so 

12 hat our k ids cou l d get a hold o f us a nd so on a nd s o 

13 (orth. That's wh y we re uested the d al s e r vice at t he 

1 4 end o f Feb r ua r 'l because we were ge t i ng t o the poi n t 

15 whe r e we could sta r t pa i nt ing a nd varn i sh ing and s o on 

16 a nd so f o rt h. So that ' s when we r e q u ested dual 

17 servi ce, b ut w~ d i d n ot a c tually mo ve out t o the h ou s e 

1 8 u~ til April 6 t h. 

19 COMMISSIONER SCHO EN FELDER : An d I g ue ss I 'm 

20 going t o ask y ou a questi o n t hat 1 h ope i: comes ou t 

21 right. But. i f -- a nd most p e o ple c.!on't k now t hts . But 

22 i f y ou mov~ outside of a n a r ea whe r e t here i s ex Yt i ng 

23 ser v ice, y ou wo u l d n 't k~ o w t hat until y o r eq uested 

2-. servlce, wo • ld that not be : r u~? woul d y o u have 

2 5 a n ~ther way o f k ~o wing that? 
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A . W!-.a t 1 

COMMISS! ONE R SCHOE NFELUER : T~a: t h ere wa s no 

l lr.e ex:.e:-:s:. o r:. , O !'" there wa s no US Wes :. li.ne, s o to 

;.. . No , r.o. Anc! the r easor. I d !.d:i 't th1nk it 

6 wo uld be a pr o blem 1s because there is a farm a half a 

7 m1le t o t~e ease o ! us and they h ave ph ~ne an a mile 

o the wes: there is a f ou r - or f ive-ho~e a dditlor.. 

COMM:SS IO NSR SCHOENFEL DE R: But woul d you 

l C thlnk that you were a mile away from even tho gh there 

1: were a cable extended t o the house a nd there we r e 

~.; en o gh e q u1pmen er.ere to serv ice y o . ,.,. o ld you 

l l believe then that y ou needed t o pa y for that f o r par t 

14 of he distance bet ween y ou a nd where the pho n e serv ice 

15 ended? Have y o u ever deal t with that or heard about 

1 ? that befo:-e ? 

1 7 1;0. I have se veral fr iends that built new 

la ho rr.e s . no you kn o w, may be there were c ose r homes , 

19 but they Jus: paid the 2 5 or the $1 00 hookup fee . 

2 0 CO~MISS IO ~ER SC HOE NFELDER : But I g ue ss what 

2 1 I ' m gecti~g a , when y ou move away fro~ whe re existicg 

22 utili:ies are . the 500 a ~d Go me do ll ars and was 

23 o rL91nally i was neg o t i ated d o wn !=c m thac, I belie'le, 

2~ would you s o r~ o: expe ct to pay that in the n o r mal 

2 5 co rse o f liv ing outside o f the city lim i ts or aw3y 
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f r om where utilities ha~e been extended? I wane to 

kn o w what y ou think. I d o ~ ·t ca :- e what the a ns wer is . 

Ri ght no w I just wan: to kno w wh a t y o ur perce? t io n is . 

A . I guess i! I had to pay s ome hing. I thought 

Lhat was a l l c:le high . We had No rth we~tern Public 

Service pu utiliti~s out the r e a nd i was n ot -- we 

didn't pay . 

COMMISSIONER SCHOE~FELDER: D1d they have to 

~ extend the l1r.e beyon d ·# here - • I mean. ho w !a :- did 

10 they ha ~e t o c om e with the line? 

11 A . We l 1. when they first p ut the utility p ole 

:2 out there, I wo u d a ss ume there was no - - a c first was 

11 land with the barn an d elect r ici t y there . 

14 COMMISSI ONE R SCHOENFELDER : Yo a l read y h a d 

15 electric1ty at he home, at the site ? 

J-. . B • t we put hat in several years pr io r to 

ha 

: a co~~! SS:ON ER SCHO ENFELDER: An y ou had to d o 

:9 y o u~ o wn ? Th i s 1s an area -- I s ort of k no ~ where i t 

20 lS . But 1s this an a~ea where the city has extended 

2 1 sewer and wa te~ and that typ e o f thing, or did y ou ~a'le 

22 t o d o y ou r o wn? 

23 

,. 
A . w~ d1d our o•..,•n. 

THE CHA!~MA~: Let me ! o ll o ~ U? just a 

25 min te. Yo~ said y ou put power in there a few y ea:s 
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ba c k ? 

A. Uh-huh. 

TH E CHA:i~AN : Ele ct r icity? H~ w far dL they 

~a~e t c b r ing thac p o wer a t that time. do y o r e,embe r ? 

A. From the road . 

THE CHA IR~A N: There was a llne hat went by 

7 a t the r o ad, s o yo• just had to b r i ng if fr om the r o ad 

1n s o there wou ldn't have been a s imilar 

A . l ~ i tness no dded af fi rma tive y. ) 

10 

ll 

THE CHA!R~AN : Okay. That's all I have. 

MS. W!ES7: have one questi on . Wh en y ou 

12 mo ve to you r new h om e -- and that was April 6th? 

13 A . S i xth. 

MS . WIEST: Did y ou have the a rr o wed 

15 cellul ar phone f or the enti r e time? Or when d i d you 

16 bo rr o w chat cellular pho ne? 

17 A . It wa sn't right away . I think it was maybe 

18 like t wo weeks after we moved in. 

19 MS. WIEST: Okay. And then my other quest io n 

2 0 is since y ou had the b o rrowed cellular ph o ne, why 

2 1 ~ou ldn't your husband use tha: rather than r un ba ck 

22 into town f o r h is bus iness? 

2 3 A . Because it was 4 0 cents a minute. 

MS. WIEST : Because of the cost. T~at ' s all 

25 1 have . 
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THE CH A I RMAN : I do ha ve on e mo r e. A: wh a t 

tlme •· y o u r eque s ted du a l s e rv ic e in Feb :- 1,; a r y ; 

co r:- e c t? 

A . Feb r u a ry 23rd . 

51 T H E CHA IRMAN , Feb : u ar y 23:d . A t ·• h a t t im e 

~ere y ~ ~ no t1 ! 1ed yo c o ld n ' t g e t d u a l ser v i c e? 

n . Wh en I c a lled them . I c a l l e d the m on 

Mo nday . :hey d id n ' : ca ll me a n d t el me tha t t h e y 

co ldn' t p ~: d u a l servl c e i n . I c a ll ed b ec a u s e I 

: ~ d i n 't h a ve s e r vi c e . 

!l TH~ CHA I R~ AN : Wh a d i d th ey t ell you a t tha t 

1 2 t i me ? 

13 A . T hat's when they oa i d th a t t here wa s n o lin e s 

14 a·✓ ail ab e. 

! 5 THE CH A IR MA N : And t h en wh en d i d y cu r eque st 

1 6 a ! 1 1 se rv ic e ? And that wa s f o r Apr il 6t h; i s tha t 

17 co rr e c t? 

!8 ;:.. , Righ . 

l? T HE CHA IR MAN : At wh a time did y ou reque s t 

2 0 no r ma s e r vic e ? 

21 A. On April 6 t h . 

22 THE CH AI RMA N: Wh e n d i d y o u n o tify th~m tha t 

2 3 y ou wo ul d wa n t serv ic~ o n Ap r i l 6 t h? I t was pr io r t o 

2 4 tn e du a l s ervice o r a t t he s ame t ime? 

2 5 1-. • We l , a t t he t ime that we d idn 't get dual 
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ser~ ic e, ! knew we weren't going t o get ful l service 

because there was no lines ava ilable . 

THE CH AIRMAN: I•guess wh at I'm getting a:, 

y ou f i rsc contacted chem November 22nd of 199S , and a : 

tha t t ime did you -- wh a t did you re quest at that time? 

A . ! was -- at that time I called tote 1 them 

that w~ were g oi ng t o move -- we had moved a home out 

there a n that I neede d to know what I needed to do to 

put in a wo rk orde r f o r whe n we wanted phone serv ic e . 

10 An d s he sa id t o wa it un ti l clo s er to the time that we 

11 were mo ~ i ng in , that we were a ctually g oing to be 

12 l i v i ng there. And I told her tha t woul d not be until 

13 Apri l o f ' 6 . 

14 THE: CHAIRMAN : And then t he f i rst y ou 

15 req es ed dua service was th e date y ou wa nted it ? 

16 A. Yes, prior to that week . I t was probably the 

1 7 beg inni ng o ~ the week. And we set th e t ime for the 

18 23rd b ec ause we were going t o be ou t there that weekend 

19 wo rk ing. 

2 0 THE CHAI RMAN : Then wh en d id you tell them 

21 you wa nte d servic e for April at t hat time ? The same 

22 time y o u asked f o r th e d u a l service? 

2 3 A . I guess I d o n· t k n o w if we d is c ussed th"at 

2~ b ec ause a t t h at point wa s when it k ind of a ll blew up 

25 that there was no lines ava il able a nd they dLdn ' t know 
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ho w long it was -- you know. when we were g oing toge: 

the service. so we just k ind cf got it when t hey ga v e 

it t o us. It wo uldn't have made an y d:!ference when we 

r equeste d it . 

THi CHAIRMAN : Be c aus e t he rea son I"m asking 

thi s I ' m g oing t o hav e a series o f q •estl ons f o r U S 

~es: as t o whe n they kn e w wh en ycJ wan e serv ice, when 

they f i r st s:a r ced a cting on that r eq•est. In other 

9 wo rds. when they f o und o t that t hey could~• t g i ve it 

o y ou. And s o it's l mpor ant o me t o kno w when yo 

req uested th e service for April 6 th. 

1 0 

11 

1 2 

13 

H 

1 5 

16 

! 7 

18 

2 0 

21 

22 

2 3 

24 

25 

A . An I can't ho nestly say 1f that was wh en : 

req u es ted d u a l serv ice or not be c a u s e when we d idn' t 

gee th e dua : s ervice, tha t was when a l l o f t hi s 

transpired o t he r e was n o service av ail a ble. Th e re no 

lines ava i a b 

THE CHA !RMAN: But you a ctual ly mo~ed in on 

Ap~il 6; h ? 

A . Yes . 

THE CHA ?RM AN : And what ! g ue s s i s impo rtant 

to me is t o kn e w did y ou s a y we 're g oi ng t o be there 

Ap r il 6th an d we wo uld li k e serv ice on tha date? At 

wtat t ime y ou indic a ted that t o the m. d o y ou kno w that ? 

A. Well, l kn o w 1n the beg inning, wa y in the 

beg inni ng, I t o ld he r we woul dn't be mo v ing in until 
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Ap r il. b u:: I did:, ' t make a f o :-mal - - you• r ~ a sking i f I 

2 made a f o rmal req uest? 

THE CHA !~~A~: I gue s s maybe I'm th i nk ing 

this wr ong. becau&e if you called in Febr u3!'"Y, you said 

that wa s o n th e 23rd? 

A . R igh::. 

7 H~ CHA:~MAN : An d a s ked for dua l serv ~c e and 

they told y o u you couldn't ge d a l s ervice because? 

A . No. T hey pu in the o r er like ~t was n o 

1 0 pr o b l e m. 

11 T Hi CHA IR MAN : And t hey never di d notify you 

12 cha y o u wo uldn"t get it? You h ad co cal and say how 

13 c o me it i sn't here? 

" A. Right. coo k ph one s o t a nd plugged t hem in 

15 and there was n o 

16 THE C HA IR:"!AN : O f cou r se, i f you had dua l 

17 service on February 23rd 

18 

l 9 

I c o uld ha~e had service wheneve r t wa nted . 

THE CHA !R ~AN : - - t he y would have just cut 

2 0 o ff the se r v i ce on the other one o n April 6:h when y o 

2 1 mo ved ? 

22 

2 3 

A . Right. 

T r. E CHA!?.MAN: So at that poi~ t they s hou ld 

2~ ha~e known y ou needed p e r ma nent s e rv ice? 

2 5 Because she sa~ d I could have dual service 
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many mo nths as 

• o 

wanted. r mean I c o u l d have it f o r a s 

war:ted And I sa i d I only want it 

until I mo ve d and we s ol d the house i n tow~ a nd cl o sed 

o n April 10th, s o a: tha: 9o i nt we cut o f f t ha: 

service. 

THE CH A: R~AS · And d:d the d u a l uer'lice co s t 

yo u ex: r a? Is there extra cost f o r d ual s e r ~ ice? 

A. Yes, there is. but -- and they b ill ed us f o r 

i t , but I ne'ler pa id it because I ca l led t hem a nd sa id 

10 cha , y ou kno w, ! den· ha 'l e a pho ne. He w can I pa'l 

11 f o ! dua ser 'l 1ce an d t hey we re g ood enough 

12 THE CHA!R MA~ : Ho w much wa s it, d ~ you 

l3 r ecall? 

1 4 A . Dual s e r vic e is l i ke, I d o n ' t kno w, fou r , 

lS S5 . 0 0 e x t ra a month maybe. I' m not su r e o: the c o s t. 

1 6 THE CHA!R ~A~: I think tha concludes my 

17 Guest.ions. 

18 MS. WI EST: An y t h i ng el se fr o m th e 

19 Comm i ss ioners? 

20 CO MMISSI ONER SCHOENFE LDER: I need to f o llow 

2 : up on a co u?l e thi ngs. I nee d t o b e cl ea~. And 

perhaps U S West will mak e hese cle ar, t oo , but I ne ed 

23 to hear fr om yo u, an~ I mig h t j ust as we l l a 3 k you 

2 ~ n o w . You we r e c o ld o ~ Feb r uary 2 6th t h at th e re would 

25 b e a line extension fe e? 
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Uh •huh . 

COMM I SSI ONE R SCHOEN FELDER: So t ~a: you we re 

col J the n chat's the first time you k ne w t~ a t t her e 

w~ r e ch arge ~ for line ex t e nsion fees ? 

A . Right, yes . 

CO MMI SSIONER SCHOENF ELDE R: Whe n did you ! ~~d 

7 out? And I' m a ssuming in s o me of these conversations 

chat you had with Mr. Wolf f o r s ome o f t hooe people 

that y ou f ou~d out ther e we re easement p r oblems? Wer e 

1 0 y a• aware that Us west was having ease me~ t p rob lem s in 

11 conjunctio n a t about th e same ti me o r did t hat follow? 

12 A . No , that ~as later. 

13 CO MMI SSIONER SCHOE!lfELOER : Okay. I just 

14 n eed o ha ve s o me k ind o r idea wha y o ur a ~ areness was 

15 and wh a t y ou understood. 

16 A. Yeah. We were told lat e r that they were 

17 havlng difficulty getting the eas ements be cause thes e 

18 t wo pe o ple l i ve ou t o f st a te in di [f e r ent p l a ces and 

19 on e was ha ving a problem getti ng the ea s eme n t not a r i z ed 

2 0 a~d s o on a nd s o f orth . 

21 COM~I SS!ONER SCHOE NFELDER : Okay. Bu t that 

2 2 came af te r yo u were not i fied o f the line ex tensio n 

23 cha rge s? 

2' 

25 

A. Yes . 

CO MMI SS I ONE R SC HOENFELDER: To th e best o ! 
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yo r r ecollecc1o n? Okay . I th ink chat answers it. 

Thank you. 

MS. WIEST: An y o he r questi o n s fr o m the 

Comm !ssion? 

COMMISSIONER NELS ON: One. At one po i nt y ou 

mentioned s o mething ab out a r eco rding on a p~on e that 

said s o mething like at th e custome r 's reques:. w~. ch 

pho ne •..i as that on? I mean 

k . Tha t was on ou r 225 -8 255 number. 

COMM!SSI ONER NELS O!I: Is tha t you r o ther 

11 h o use? 

12 

13 

1' 

A . 

A . 

That wa s --

COMM ISSIONE R NELSON : Whe re yo .,..e::e ? 

That wa s our r es i de nce in to wn . Th a t was o 

1 5 phone n mbe r . And t hat was a c o c'l e rsac 10n I had with 

16 cha o pera: o r . I sai d t d on 't want that r ec~ r din9 on 

17 my phon e be cau se t he n le s o nds like we disc~nnected 

18 the p hone . And she sa id we o nly have t wo o r three 

19 rec o rd i ngs we can use, an d this is the o ~l y o ne t h a t 

2 0 will fl t. And I sa id but 1t makes it look li ke pe o p le 

2 1 t ry i ng to get a hold of us or, you k~ o w, say I'd tave 

22 a n o verdue bill or something and they say a t the 

23 customer's request. And I oaid I d on 't wa nt that, and 

24 Lhey said there wa s only . I think, possibly thre e 

2 5 r eco ~rl ings t hat you c an us e and that wa s the only one . 
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s~ e'ler y time s omeone c a: led our number, i sa id a ~ t~e 

2 customer's r equ e st the phone has been disconnected. 

ll 

CO~M!SSI ONER NELS ON: How l ong was th a t 

r eco rd ing o n ? When d id that start? 

n . That star t ed , yeah, when we d i aconnected in 

town . 

CO MM ISSION ER NELSON : Which wo•l b e about 

he 6th o~ April? 

A . Uh-tuh. 

COM~:SS!ONER NELSO~ · Thank y o•. 

MS. w:E ST: Any other question•? Ms. 

l Z Fei c kert, do y ou have any thing else t o ad? 

13 

l 5 

,. 

MS. FE ICK ERT : I can' t r emembe r a ny~h i ng . 

M? . WELK: Do I g e to ask an ot t1er? 

MS. W:E S7: S u re . 

BECBOSs- ,xaM· Na ~10N 

17 BY MR. WE~K: 

18 Ma . Feicke rt , what were he we a the r 

19 conditions fr o~ appro x ima e l y the e nd of Fe bruary 

2 0 J •ne in the area th 

2 1 Lome? 

A . Rainy . 

was t o be s e rved wi h yo r ~e w 

,, 
23 We r e the d i tches ful l o ! wa er? 

A. I wouldn't say com ple ely fu ll b•t. ye h, 

25 they ha~ wat er in them . 
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So e'l ~ ry time someone called ou r number, it said a t the 

customer's reques t the pho ne h a s been disconnected. 

COMMISSIONER NELS ON: Ho w long was that 

re cording on? When did t ha t scare? 

A . T hat. star ted, yeah, when we disconnected in 

COMM: SSIONEP. NELS ON: Which woul d be ab ou t 

A. Uh-huh. 

COMM ISSIONER NELSON: Thank y o•. 

MS w:ES7 : Any othe r ques ions? Ms. 

12 Fei c ker t., d o y ou have anyth ng else to add? 

13 

H 

lS 

MS. FEICKERT: I can't remember anyth ing. 

MR. WE LK: o I g et t o ask another? 

MS. w:E ST: Sure . 

16 s~csoss- ~XAMINATJ ON 

1 7 BY MR. WE~K : 

1E Q. Ma. F~ickert, wha were the weathe r 

1~ co nd1 tons fr om appr o ximately the end of February 

2 0 June 1n th e area that was c o be served wi th your ne w 

2 : home ? 

22 

23 

2-

A . 

A. 

~~iny . 

Were the dttchea f ull o f wa er? 

I woul dn't say completely f ll but, yeah, 

2~ they had w~ter in them . 
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And 1t was a hea?y sn o w!a ll in the wi nter? 

A . Not as heavy as t his year . 

I agree . And i t 's been a lot colde r thi s 

A . Thankfu ll y we're not d oing that t hls y ear . 

Q . But my point is during th e period o ! time 

fr:>m Fe bruary until it •,1as a ctu al ly pl.a ced. i t. was 

ra iny c o nditi o ns and the d i t che s were f 1 1 of water? 

A. Thr ough t he e n of May I wol d say yes . The 

lC month of June, no. 

11 

12 

i) 

MR. WELK: Okay. I have n o th i ng f u rther . 

MS. W!EST: Mr. Hoseck ? 

s~cBOSS - EXAM[NAI!ON 

14 BY MR . HOSECK: 

15 o. Mr s. Fe ic kert, on y ou r calcu ati o ns did you 

1 6 ha~e s o me sheets p r epa red on that ? 

17 

18 

A . Yes. 

MR. HOS ECK: At this time I would lik e to 

lS have those ma rked and moved into the re co r d. 

2 0 A. 

21 t he se. 

'2 

2) 

I d o n't hav ~ any c o pies, but y ou ca~ have 

COMMISSI ONER NE LSON : I wo•l d s o move. 

(~ EARING EXHIBIT NO. 4 WAS MARKED 

FOR IOENT:FICATION. ) 

~ R- HOS ECK: The rec o rd s hould re!lect that 
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Exh ibit ~ has bee:1 marked. And it consists of f ou r 

pages entit ed Summary o ! Expenses , t he se cond was 

entitled Busi:1ess, the third on e ls entltl ed Personal, 

the f ou r th one is e~titled Business an d s:arts wi ~h the 

fi :--s t line of Apr-ii 1 0 through 2 5, 1996. 

Ma. WELK : No objection t o 4 . 

MS. W!EST: Let's g o through the othe r ones. 

!s the:--e a:1 objectio n t o Exhibit No. l , be i ng the 

9 Ccmpl aint. be ing adm i t ted? 

10 MR. . WE LK: No. 

11 MS . ll: ES':': A:1y objection t o Ex hibit 2, t h e 

12 re s p o nse t o the Compla int? 

lJ MR. WELK: No . 

MS. W!ES Is there a:1y object:on to Exh i bit 

15 l, the letter t c Mr . Feickert fr om Mi ss Sevo ld? rF 

16 not , Exhib i ts l through 4 have be en admitted . Thank 

17 you , Ms. Fei c kert. 

18 MS. WIES':': ~s . Fe icke rt. d 1 you ha·,e a ny 

19 o h e r witnesses? 

2 0 MS . FEICKERT: Huh•uh . 

21 MS. WIE ST: It's the i r de c ision. Do you have 

22 any othe r witness? 

23 

2< 

2 5 

MS. FEI CK ERT : I g ue ss no t. 

~s . W!EST: us West . 

MR . WE LK: Tha n k you. We woul d cal l Colleen 
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Se·1r.: ld . 

COLL!!N SEVO LD, 

called as a wi tness , be i ng first d uly sworn , 

wa s examined and t esti fied a s f o llc ws : 

8':' MR . WELK : 

Q . Please state y our name . 

A . My name is Coll een Sevold. 

A . 

o. 

By whom are y ou emp o yed? 

By Us West Commu n ic ati ons . 

A nd h o ..,. l o :'l. g ha·,e y ou b een em~ loyetl b y U S 

12 Wes~ Commu n i cat~ o ns? 

1 3 A. App r o ximately seventeen years . 

14 AnC what· s y ou r cur:-ent d ut les and 

1 5 re spon s i b ilities? 

16 ~ - 1'm currentl y the manager of regulat o r y 

17 affairs . 1 prepare the f ilings f o r the Co mmissi o n, t o 

18 be tr ~s ented t o the Comm iss i on. I do ~erk on some 

19 c s tomer comp l a i nts. 

o . Do y ou also pro v i d e in f o rmation t o the 

2 1 Commi ss io n on a mo nthly basis regard i ng the cooplaints 

22 rece i ved by cust o mers of US We st? 

23 A. 

Q. 

l d o not, no. 

!s informaci o~ pro'lided t o thi s Comm i ssion on 

2 S a mo~ thly basis r egarding consumer complaints? 
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A. I b e : i e 'l e t hat we h a'l e a p er s o n 1n Den v e r who 

wo r k s w i t h th e Comm1 s s Lo n s af f on t he Co ~~ :. s s :.on 

c o mp l ain t s . 

Ar e ther e re?c r ts g i 'le n t o ch is Coom !ss i oc 

a bo he l d o rd e r s? 

A . Yes . ! p r o 'l ! de se r 'lice r e s lt s c o cte 

Com~ i ss lo n on a mo nth l y ba s :.s a nd t h a t d o es i nc lude 

h e l d o r ders . 

w~ ac i s a h e! d o r der ? 

A A t e: d o rder : ■ a n o r -er that a cu s to mer ~as 

~ - a =~= •~d a s ~e ! o r a d J e da c e a n we ar e n o t a b le t o 

• =c~--o a : e t hat d e da~ e f o r the custome r . 

Yo were i n the r o om a nd heard Ms . Feicke r t 

ea:1 !y ; l s h at c o rr ec ? 

;... Ye s, I d :. d . 

wou : d h e r s i t u at i o n be consi d er e d a held 

o r ~r 7 

A . Abso lute l y. 

And h o w d o y ou rep o rt t o th i s Comm iss i on he l d 

o r d ~r s a n what ti me frame in th e sen s e ttac ar e there 

t he r e p o rts wit h a held order Less tha n 3 0 Cays or more 

thar1 3 0 days? 

A. Yes . I break them dow n int o two categories . 

provi de unde r 30 day s and over 3 0 day s. And on the 

over 3 0 days we do pr o vide the names of t he customers 
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that are be i n g held. 

A s o f t.he en d o f 1995, h o w many held o rd e rs 

did us West ha v e that we re l ess t h a n 30 days ? 

:.. . Less char-. 3 0 days, I re c all we ha d n ine. 

O . In 1995? 

;,. r .., 1995 . 

'j . :e~ me a s k y ou ·9 5 and ' 96? 

: s 
,. 
l ' I O VI!!: :- l :) 

: a " · ll 

2~ a mo nth!y a s:s o~ he!d o :de: ■ ? 

21 A . Yes. t.h ey d o 

22 Nov, ho w many new s e rv i ce o r e rs d o e s US 

2J We st re c eive in Sout h Dakota on a mon thly basis? 

A . we wou d ave r age on a monthly ba 3 i s abou t six 

25 t o 7,00 0 o rders fo r d i a l tone. 
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Q . Wha t does that me an f or dia l tone? 

A . T hat means t hat the s e are ne w . E ithe r a 

custome r has just moved in o a ne ~ loca tion, o r they're 

movi ng !rom on e location t o another and they need n ev 

se:-vice. 

o. So th at's s o mewhe re bet ween 72,00 a- C 96 000 .. . I 
or a.;, ooo, excu s e oe , a year? 

A T:1at·s c o r:-e c . 

Has that n mber bee n cons s:ent f o r bo h •95 I 
1 0 a:,d '9 6? 

l! A. 'f~s . wo• l say 1t has . I t ay ~a'le changed 

:2 I som~ 1:1 •i;,; _ 

" ;;. :: n.ght. I want to ta lk abo t the poli cies 

1 ~ t hat US ~ est has had and ho w they ' ve changed when a 

lS cuacooer 1a no : ab l e t o ob a in serv i~e. And I 

16 u~der s tan :ta US West has had internal poli cies, 

17 what they provide a s compensation o r a llo wa nces to the 

16 cus: o me:-; ht cor re c '? 

19 A . Th a t i :.: co rrec:. . 

A~ d 1 onde rsta ~ that th is p ol icy changed 

2. during the time of Ms . Feic kert's Compl a in t; is t hat 

~ 2 co rre ct? 

23 A . That is c e rre c t . 

Al! r ight. Let·s t alk and let's tell the 

25 Com~ vs i o n what the policy was before it changed and 
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tell them what it was . 

When we first began the prog ram, w~ offe =e d 

the customers $105 .00 per month f o r the firs t month, 

and that wa s because they had t o get the p~o ~e in. Sc 

that was s ome extra compensation f or that. And then we 

6 wou ld gi ~e them $75 . 00 per mo nth af ter that u nt il the 

servi c e o rder had been wo rked . 

10 

ll 

12 

13 

:4 

l 5 

l 6 

l7 

18 

19 

2 " 

21 

22 

23 

" 
25 

0 , All right. Di d that policy chdnge? 

A . It changed, I belie·;e, o n June 19th, 1 996; 

and under the new p r ogram we o ff ered the customer 

unli mlted local calling . In other wo rds, a ny loc al 

calls that they needed to make, we picke c up the blll. 

o . What about l ong d1stan ce? 

A. No . They were still responsible f o r t hei r 

long distance, Ju st a s they wo uld ha ve been l! they had 

aer •; ice. 

o . What abo ut f or the payment of th e cellular 

pho ne? 

A . Well, we d id not pay for th e cellular phone, 

bu in most c a ses y ou could get a phon e f ree if y ou 

si g ned up for it. 

o . So y c u would pay• · what wo ~ld r.h4t te, the 

install a tion charges o r activation cha r geu, or just the 

l o c al c all i ng charges? 

A . Jus: the l oc al calling charges . 
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o. All r ight. D!d this case, the Feicke r t cas e . 

c aus e the c hange o! polic y o r was lt s omethin g e l se? 

A . No. I believe that we had wo rked with th e 

Commissio n, a nd I kn o w th3t the Comm:ssion had wan t~ C 

that type o f a progr am . And we wo rked with them, an d 

we we r e ab !e c o ge: it to South Dakota . 

But this was not US West pol~c y . T h~s 

hadn't be en approved by Comaission o r er or r e g l a:1 on; 

1s tha c o rrec:? 

:: o. 

And r e there a ny service scan ards cha: 

12 y o 're a ware o! 1n the Commission's r ules or s:a: uc es ? 

13 A . Sot that !'m a ware o f . 

lS Let's talk ab out you r contacts w~ .. Ms. 

1 5 Fet~ker:. O;d y ou hav e con:acta with her? 

A. Yea, ! did . I became invol ved -· a ctual y I 

17 was n ~ longer oi ng customer complaints when t h1s 

lo Comp aint aro se . S~t . did become invo l ved whe n ! k now 

1~ she was req~esttn s ome c~l ul ar re imb~ r semenc and the 

proceos didn't ·· t hat was in pla ce at that ti me didn't 

2 1 a llow it be cause she d id not have t o g o nder a 

22 contract t o r a phcne . In other ~or a . sn e wa~te to 

23 use her husband's ce l ula r phone, a o , h~re ~o r e, our 

24 p~ oc ess d :dn'c a ll~ ~ r e1~b rsement. a~c when t hey 

25 called me, l satd I believe that she shou ld h av e i t a n d 
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! w:11 a g ree o wr 1te her a let er out o: S10 x Fa lls 

an writ e the check ou : o f Siou x Fa l s . So I went o 

o ! h~ proce ss , s o t o speak . and gave her that mo ney . 

A~d that is Exh i b:c 3. That 's the let=e r y eu 

wrote t o Mr . Fe ic kert ; is that c o r r e ct? 

Tha t ~s co rre ct . 

Q . And then yo• g o back t he let er wit h the 

bottom por 10n typed in? 

A . Yes, I did . 

Q . A!l rig ht. And d 1d y o ha~e any contact w!t~ 

11 h e r after 7-10-96 when th i s !G signed and sent ba c k? 

12 Yes. I did . Sec au ae I d1 n't do c o ~plaints, 

ll or ec aus e I just was ~·t a ware o[ it, didn't r ea i z e 

1 ~ that the custome r was still no t happy . And so the next 

1 5 : knew of an y ning was he f o rma l Compla i n eing fileC 

l ~ in September of '96. So at hat t i~e I c a l led her a nd 

1 7 I said. "At th~ ime y o were hav ing the pro blems we 

!8 didn 't r ea:ly ha v e th e unl~m ! ted c c ll ula~ plan 1n 

l 9 l a ce. And that·s unfor~u n ate , but we d1dc't ha'le it 

20 in place.• I said , ~1• 11 t.ell y o u what. I 'll be willing 

21 t o d o. Y~• d o ~ • t e'l e~ ha 'l e t o fur 11ish me the bil l s. 

22 Go ta c k t o Februar y 28t h o r whenever yo u wanted d al 

23 service , f19 uc e up exa ctly eve~y cen y ou spent on 

24 cellular service, and I will pay yo 

2 5 m c h it is, and I' 1 1 pay y o f o r it . 

J st. tell me ho w 

And she sa id . 



• 

• 

• 

1 0 

5 3 

• we : l , it's real y a t home and I would n eed t o g o h o me 

and a d it up . • I sa id, •That 's fa i r . Why d o n't y o u 

cal: me ba c k in like a week? • I d id not hear fr om 

r.er . so I called her bac k again , a n she sa i 

rea:ly hav e n ot ha d a cha n ce c o f i g u re it out. An d I 

sa1 once again, ·r·m will i ng to pay you. Jus: d o n ' t 

even send me the bills. Jus t tell me ho w mu c h it 

was . " An I did not ever hear from her. 

MR. WELK: I have nothing fu r ther. 

MS. WI EST: Ms. Fe ic kert, do you have any 

11 questions of Miss Sevold~ 

MS. FEICKERT : The o n l y th i ng I ca n say a bout 

13 that is 

" MS. WI EST : I t's only i f you ha~e quest io ns 

1 5 o f Miss Sevold. 

lo 

1 7 

MS. FE IC KERT: Okay. 

MS. WIEST: M=. Ho sec k? 

l~ CROSS- EXAMINATI ON 

19 BY MR. HOSECK: 

2~ Miss Sevold, d o y ou k no w a nything a bout the 

2: tra i ning of s ervi ce r epresen ta tives within U S We st? 

22 

23 

A. 

o . 

Could y ou b e more spe c if ic? 

We ll , could y ou tell t he CommisDion 

24 of train~ng service rep=esencatives g o through a t u S 

2 5 west? 
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A . Well, a ct:ually ! had t '"" o s1scers chat: ..,e:-e 

ser~1ce rep r es entatives a nd chey went throug h extensive 

t r aining. a ~ the ons e t you go thro gh e ighc weeks o ! 

tot al tr a 1n1ng. Yo ' r e not on t~e boar· a : all . Yo 

5 go o n eight weeks of training an d then cher e is 

contin• al :ra1n1ng. So we ha~e an excens i~~ train i ng 

rogram ! er our service reps . 

And the e~ployees chat wou d h av e respo nded 

o Mr s Fe:ckert's c al s wh en s he f irs s arte calling 

l~ : n l ate 1935. whe r e were they loca e 1 

,, A !t. ,..,.ould be di! ! 1cu!t f o r me t o say . but it • • 

!2 1 po ss1b~e t!-.ey wou d ha·,e be en in St. Pau O!' Om a ha 0:­

:3 es ~ 0 1nes 

Is here anyth ing 1n the cra1n i ng o f s e rv ice 

:s r epresentat ves that in 1ca tes co che m chat when 

15 someone calls an d r e uescs te le p hone serv ic9 that they 

1 7 are t o e t he req uest1 ~9 party t o call ba c~ later 

18 ~~ec they th~nk they' r e going to need it? 

19 A. Act ally, I h v e re vie wed t he b u s ~ness of!i ce 

2 0 cotes. and we a ct ually t ook the ore= f o r this s ervice 

2: tn~ -· l eve~ ha v e the orde r numbers -- on r:o vember 

22: l 5 -:. h. 

23 o. O f 1 9 S? 

A . O ! 1 995. 

2 5 Q. And it was not proce ssed the~ . is t ha t i t ? 
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:n other wo rds, what happe~ed t o the o rder if it was 

taken in No vember of 1995? 

A. Yo•.1, take the order , but th e due ::i a te •.,.ras n ot 

until Fe brua r y, I believe, I thought t he 23th. And s o 

that o rder wou ld g o t hr o ugh the s rstem to be wo rked e n 

o. The syste~ t hat y ou 're talking about, is th is 

a computerized sys t em? 

A. Actua lly, ou r b us lness is s o complex that it 

1 0 1s s o dL!f1cult t o u nd~ r st an . au: a s e rv i ce order 

11 goes t.h r ough man y, ma!"ly, m -:-.y aysce ma bef o :-e 1c is 

12 wo rked. 

13 We 1. the proble m I'm hav ing here i s if 

1~ Mrs Fel c k er~ called origi na lly No vei:-,be r or. 

15 e x cu s e me, ead y December o! 199 5, an d h er. c al l s .aga:.n 

1 6 1n J a nu ary and Fe b r u ary. why wa sn't she t ol d that the r e 

17 was a r ob :e~ as far as the exces s c o nstruct i o n fees or 

18 the fa ct tha: the r e w~ren't a n y line s available? 

19 A . ~~ll, I h1nk as we indi c a ted in the onset , 

20 we 've made s ome mistakes on this . An one cf the 

21 problems tha t ha p ~ned W!th t hi s or d er i s bec a u~e 

22 ~::d, o r.ce a gai:-. . be c aus e ou r syste ms ar e s o comp l ex, 

23 u t a nearb1 phone number was g i ~en In other wo rds, 

2 , ca n y o g i ~e s a n~ar y ocat1on~ Somet1mes we h a ve a 

2 5 ~ay o! p 1npo1n t1ng the cua tomer ·s lo : ation s o me wha t 
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t h a : way . Be c ause the nearby num er was g iven, the 

2 o r der was ab l e t o g o th r~ gh or sys:e~s a ~C assign 

1 0 

!acill les. S o up un ti l Febr u• ry 2 ch. th e re wa s n o 

r e as o n ! o r o ur sys~em s -· because 1: sho l have bee n 

manually flagged t o say th i s is ne w cons t ruction. When 

tha: d:dn 't happen . went hrc ~gh ou r sys:em a s 

thou gh 1 t coul b e wo rked on February 29th . That is 

t he poi n where we real i zed i t c o ! dn't be ~nd the 

eng:nee r s e c ame 1nvolved. 

Are se rv 1ce representat i ves g i ven any 

1: spe c i!:c ra in1ng 1n handli ng s itu at ions l ike this? 

A . Yes , I b el 1eve that they are . And, as I say , 

l ~ so 1! I"m und~rst a nding y o r test1mony. it is 

: s bas ica!l y y o can 't spe c1 fl cal y a ccount f o r the g l i tc h 

l? ch a t occu rr ed 1n this particular case? 

17 A. We ll, I think ,,.. hat .,.. e· re rying t c say is 

~8 chat . ye s, in this pla ce :here was a n err o r. ~ e 

1 9 proc~ss 8, 000 , 1,0 00 orders a month. The times that 

20 his happens is so remo te that it ' s almost - - it 

21 doe sn't even wh en I try t o figure it ou t, the r e's no 

2 2 perce ntages t o e-·,e n come l.lp .,.. i th . So, in ot l".er words,, 

2 3 yes, it happened t his t ime . It is no t usual. It does 

2 4 no us u l ly ha ppen . But I cannot say to y o that we 

~r e ne·.1e r , e·, er g oi ng to rna ~e a mi s take . 
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c . Well . s o , in ot her wo rds. there 1s real y n o 

speci!lc r easo n f o r it t ak ing r ou h y thre e mon ths f o r 

you co determ i ne - - or f o r y ou r company t o de:erm!ne 

chat no lines were ava!lable, or tha t t he e x c ess 

construction fee wa s d ue. Is that wha y o ' r e te ll ing 

this Co Tim !ss!on? There is no r easo ~ f o r t hl s t o have 

occur red ? 

" · I ' m say!ng t hat we made an error . We 

acknowledge we made a n e rror because had lt been 

1 0 manuall y fla gged, we could ha'le g ot engineering 

11 involved sooner. No w, I need t o tel l y o be c a se o ! 

he weathe r, the t ruth is t he customer p robdbly 

13 couldn ' h a v e had service s oc c er, but we c o ld ha~e 

14 enginee re it soo n e r. 

15 Ho w m ny pe o ple in Us West' s o rga n::a c i o n 

1; sho td one typically have t o call 1f one wanes t o 

17 obtain tel~?h~ne s e r vi c e ? 

l 8 A . well, ! g•ess y ou wculd yp lc a l ly make y ou r 

l~ ph c~ e call. I ! here ar e n o fa cil ties, if y o u have 

2 0 mcved 1nto a ne w loc ati on, i L is going t o b e a 

?• d1!fe renc &i uatio n . Yo are ~r ob ab l y g o!ng c o be 

wo rking wi t h e ngi neer s . Yo u are in a p lac e whe re we 

~ l d o n 't ha v e fa cilities. 

Are y ou t ellic3 me that Mr s. Fei c kert had an 

2 5 ob:i ation t o call S Wa st more than one oc c as ion ? 
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Y~ u a s k ed me h o w ma n y times they wo ~ l 

y p 1call y ca l k t o s o me o ne a t U S West , I ' m saying t hey 

3 wou : be 1 ~ vo lved w:th enginee:s 1f t h ere ar e no 

!a c 1ltt ies . 

C . Bu e i f I wa nt t o o rd e r p h o ne se r v ~c e from US 

~ eat, sh o u ~dn't I j ust be able to make o ne c a ll and ~ e c 

1 t? i sn 't tha t : h e d e s i g n o ~ y our service ? 

A . "'~ he !ac1l1c1 es are th e r-1!! , t. h ac :. s ,.,.. h a: 

~a pens ev e ry time. You mak e one ph o ne c a ll, and t h o se 

l 1 8, Q1C o r ders p e r mon th ar e r e c e ssed w1 hoc~ p ho ne 

, . c a l l . That is what happ e :'18 . 

!n o cher wo r ds, I gee c o make one c al l un ess 

ll c S West d o es n o c have fa c ilities. ts th a t wha t yo u' re 

l ~ c e lling the Co mm i ssion ? 

15 A . I wo ul d say t o y ou th t mo st any t i me , unless 

1 6 y o u ha ve ex t ra q J est i o ns tha t you want or y o u have 

17 e x c r a se r v1. c es, 1.. hai: is exa c t l y what I'm tell1ng you, 

l S ye s. 

l wa ne : o d1scuas WLt h y o u a lit t le bit th is 

2 0 bus ! ne s s of h e ld o rders . No w, the statistic s t h ~t 

21 you' v e j ust p ro v i ded t o the Co mmissi o n, y o ta k a bo ut 

22 t h ege n t e=ms of 3 0 day s and ove r an d under 3 0 da ys 

23 be 1ng a c uto ff . Pe~haps yo could refresh o u r memory 

2 4 i n t h is re ga r 

25 i mp o r t an c e? 

Wh y i s 30- d~y l in~. cu t off line of 



• 

• 

• 

59 

I b e lieve that I probably can·t a~s wer that 

S om e o ne fr o m e ng1neer1ng p o ssib l y could, but 

d o r.' t bel ie ·,e cha t I c o uld . 

And l! Lt was s o mething like e we o r th r ee 

days. 1s t h a t s omething cha yo wo uld n ot h~~e any 

k no w!edge o ! e i ther? In o th e r wo r s, what c o nstitutes 

a held crd~ r . 1! it wa s 

A . W'!l l, i ! it ' s 11 k e i ! i has g c r.e past t he 

ace th e cus:o~e r re~ ~ ~ s e . that woul d be in o u r under 

, ~ ll da7s. 

11 0 ~ 3Y- Wel , 1s t he r e any s i gn ! ! 1c an c e 1n 

1 2 t~is h e l d o r de r proc e ss o f, say, two days as far as any 

13 1nte r n a mana gement p roc ed u res within US Wes~? 

14 n . Th e way these n u mbers are derived i n lf we 

l S ha~e ?as sed the c ust o me r's d u e da ce . No w, t wo days, 

15 !ou r d a y s , s 1 x days, whatever has passe the customer' s 

17 due d at e a nd there are n o fa c ili ti es, hat's going t o 

13 be a h e l d o rd e r . !! th e re ar e no fa c i it. i es there a nd 

1 9 we h a v e pass ~d t he c u st o me r ' s d ~ e date, lt 1e ~ he ld 

2 0 crd e r . 

21 r :. · s tr ue . is 1t no t, t h at. the matte ?:' of he d 

2 2 o rders has bee n a t o pi c o f di s c us sio n w i th t.hi~ 

21 Comm ~s s io ~ 1n :.he p3s ? Ar e y o u aware o! that.! 

25 

A. 

c . 

! beli e v~ we' v e ha" t ha t d i s cu ssion, yes. 

An d i n th e re r: er.t past, let's say w i thin the 
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l a a : t wo years, can y ou tell th ls Comm~ss 10n whethe r or 

c c Us West has ad d e d any mo re p eople co a ddress t he 

p r o b lem w! h held o r ders? 

A. Actua lly. our held o r der n umb er s o ver t~e 

last two and thre e and f o u r year s hav e dr o pped 

d ramat ic lly . South Dakota is i n an excellent p osi t ion 

with h e d o r de rs . 

You didn' t ans wer my q uestion. H s US West 

added a ny more pe ople in he r ecent p st, w~c h i n th e 

:ast c o ple y ea rs , to address h eld or d e:-s? 

A. r '"' ')U}d be I wou ldn't k no w that a~s wer. 

Okay. And d o y ou kn o w if US Wes~ has add ed 

13 any equ ip ~e nt t o help process he ld ord ers within the 

1, las t wo calendar year s? 

l S 

l 6 and 

A. We are constan ly wo rk ing on our pr o cesses 

e1uip..,e:1t !: o r p.r oces ses , abs olu e y. we are 

1 7 const an tly changi ng and wo rking cc this . 

18 ~ R. WELK: Mr . Hemmerl1:19 ts he .re who heads 

19 the he l d order grou p. 

2 C 

21 

M? . a OS ECK: l'll a s k hos e quesc: o ns. 

MR. WE LK: J ust t o tell you , we 've g o t the 

22 pera c n he ~e that can te l you abcut the process . 

23 M? . HOSEC iO:: With that in mi nd, I d on• ha•;e 

2 4 any fur the r q uestions a this t ime the n. 

,s MS. w: EST : Commiss~o n er~, 
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COMM:ss: O~E R NELS ON: Y~u say tha: y ~u 

proces s be: ween five a n1 6,0 00 o rders a month? 

~h-~uh. 

co~~: ss:oNER NELSON: o ! thoa~ fi~e and e.o ~, 

5 o rders a mo nth that you pr ocess, how many of chem are 

) st !l~?ping the lntle s•,dtch? 

A. Tho se are not included in -· those are what 

we call c~ange o rders. and cha w?uld e a~o ther 22,0 00 

9 o rders per mo nth . What the ftve and s i x and 7,0 00 are 

1 0 o rder s f ? r new service. 

lt COM:-1iSSION£R NELSON : Wo ldn' it be a n e w 

12 ser v1 c~ if I ca ll and move, if I'm havin a new serv ice 

13 for the !1rst ti~e an never have been billed? For 

1, ins ance, : j~st mo ved c o Pierre and I g o t pho~e 

:s service 1:i. Pter:-e, but I had always live 1r, Si c x 

16 Falls and we do have a ph o ne there. would chat be a 

17 ne w service? 

:s A . That woul d be considered -- yeah , that's what 

we ca 1 a T order . 

;n COM~iSSIONER NELSON: That 's flipping the 

·, s witch be cause ye~ didn't have to come out and d ~ 

L2 a~ything? 

23 Well, l wo ~ld be ha r d press ed o say i t 's 

2, flipping a sw itch b ~c a use it seems so simple . I mean 

25 o~r system~ are very comple x. We would tak e yo~ 
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I service o rd e r . That g o es th r o ugh ma ny s ystems c o g et 

b u: 

I 
you se rv ice. s o lt s e~ ~s s o s1mpl1!1ed t o s ay 

wha: y o· · re asking is d o ! h • ve t o have s o me o ne c o me 

c:.i: to y ~ur p l a c e of y ou r res!dence? And n o : a l ways , 

'-C, so s om etimes . 

CO MMIS SIONER NEL SO N: 

71 d•c! --' So ...-ha: r ·m sa·1~n~ 

o: ~.ooo o r one o! 22 ,000? 

1:, my case y ou 

is -.r ha:. WO !c! c.na t be, one 

A . No . t h a t would be consi d e r ed one o! th ~ 6,0 Ja 

1 0 I teca:.isa: 

,, 
~a:• s a Tor er. 

CC MM: ss : ONER i: E~SON: So o! those 6,0 00 , h o w 

h o se would b e like my case? 

" 
t5 

16 

'7 

• < 

:, 

2 0 

, . 

'2 

2 3 

2' 

2S 

You k now, I r ea ~ly co ldn' ans wer cha: . 

g ess I r ea l y d on' t k n o w that . 

COMM ISS ! ONE R ::::: :.sc :1 : T h a:-:i< y o·. 

THE CH A IR~A N: I have a q ~e• 10n f o r y o 

f I r s:. Torr Ho w many wl nesses a~e 'lO 9 O1 n to h a ve? 

M?. . WELK : Well, we ha·, e t 'MO o r thr e e mo r e . 

: g ess 1 h ve them here i n case yo u have s om e 

THE CHAIRMAN : I' m tr y ing t o f i ure o u t who 

c o a si< -.., h at . 

MR . WELK: We' v e got a =o ple e n3ine e~ s h e ~e . 

lM~ . Wo lff, -.., ho d1s c •ssed 

deal ~! he ri9ht-of- wa 1 . 

it. , -.., ho he ped eng;nee~ thi s 

We've got. his bosa to tel l 
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you wh at the engineering systems are . We've g o t Mr . 

Hemmerli n g here wh o 's g oi ng t o tal k about the he d 

o r ders. A:.d we· ve g o t Mr . Ca~anaugh her e fr om 

n herdee n . I! y ou ha·,e · - some o ! these pe o ple , y ou ca:-1 

ask q ue s tio n s. They're her e as a res o ur ce f or --

7HS CHAIR ~AN : Tha:'s wh at I wanted t o f ind 

ou~ because I dcn 't kn o w ho w extensi ve to a sk th i s 

..,. ~::ness. The one q escio~ I d o have , though, 1s d o y ou 

kn o w at what ace US Wes was awar e t hat they could 

10 not meet the February l et? 

1 1 A . Actu a ll y, I think it was Februa ry 29th i s the 

12 date. And c ha t the dace cha it was due is the date we 

11 be c ame a ware . 

1q T HE CHAIRMAN : And s o then yo mean untl 

1 5 i 's d~~. he r e 's no che c kin ma e t o se e i ! they c an 

1 6 mee :.. th 

A . 

o r not in the system? 

Wel 1 •· and I believe that s o me o ne else can 

12 be:ter des c :- ibe the process, but t h e :-e is a system 

1 9 where t he se r vic e r ep c oul d manuall y f l ag t ~at order 

2 0 and that is what --

2 : THE: CHA I RMAN : What wou ld tr .i.gge r the S!!:rvi c e 

22 r ep t o fla g t he order? Ho w woul d the'l kn o w t o d o that ? 

2 3 I A . 

2~ the cus t ome r will say, 

That's a d i ffi cul t h i ng , because s omet ~rnes 

"l kr. o •.,, th er'e ar e fa c1l1ties . 

2 5 The r e ' s a b o x d o wn the r e a d o r somethi~g . :'he s ervice 
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rep, not be ing o n the spot, is not ab,ay s go!ng t :> 

kn o w. Soi! it goes thro ugh assignments and 

everything, •..- ~·dch this order did, they• re not al.,,,ays 

going t o kno·o1 . Bu t, y ou know , like i f it's a :-u:-al 

ad·ress. sometimes that will give them a cl ue. lf 

l ·s, you know, s o meth i ng that the custome:- is s ay:ng 

to theil cha: may make them say, •I need to flag c.his.• 

THE CHAIRMAN : Do you kno w ·· Okay. Y~u s a i d 

:hat the order wa s a c tu al ly proces sed and began on 

: o I :,o ·,embe r 2hd, the ongina! call? 

: 1 A. No vember 1 5 th . 

TH£ CHAIRMAN: They had it moved in in 

1 3 No ~ember 22n . o kay. No vember lSt h, then , an o:-der is 

14 cut o r started. Wh ere d o es that go? 

A. Yeah. That g oe s into the sysce~. 

THE CHAIRMAN: Yo u said it g oes t o a l ot o! 

17 pl a ces. When do es it get t o somebo dy who can dete rm i ne 

1q whether they can provi de the service or not? 

ll A . Well, se -e , in this case I mean wh !.t we're 

2 ) ! ocusi r,g on is this one that we n t ·.-rong. Okay? 

2 1 Typical ly that's not what should happen, b u t this one 

2 2 went wrong. It went all th e way t hrough ou r system •nd 

23 sat there thinking -- ou r system thoug h t it ~ould work 

24 it on Feb r uary 29th. Th is one went wr ong , so it' s not 

25 what typ ically s hould h appen . 



• 

• 

• 

65 

I 
THE CHA !R:-tAN : And s o ! still am havlng a 

r eal hard t1me f inding out how t he s ys tem -- whe n t he 

sys:e~ kne w that they couldn't p r o'llde it. 

I 
A. Whe n the a ctual da : e of the o = e= t ~a t 

5 c 1t c o uldn' t be wo =ke , the fac1l1tles ·· 

THE CHA!R~AN : What told y o it c o uldn't be 

tt , You kn o w. that you migh be better o!f t o 

I ask 

TH E CHAIR~AS : Ok y. And then th e last 

• 1 I ques::. !.o n I ha 'le f o :- y ou is what the date was the 

that the y could not ha'le 

ll se:-v1 c e? 

14 A . Well , I bel i e'le that Mrs. Fe i ckert tesc1!1ed 

15 th a t s he c al led 1n and that's h o w she wa s ~ o t i ! i e d. 

1 6 

1 7 

T HE CHA:R~AN : That is p:-o bably the th i ng 

ha drives me the most batty is why d o yo• tave to 

18 call 1n t o fi n d o u y ou aren't goi n c o have service 

19 th • dace you are prom i sed? 

2 0 A . And we ha'le d o ne e ~ tensive wo r k on that 

p~ oces s . And ! e annot tell you t ha it w i l l ne'ler 

2 2 happen aga in, but I ca~ cell y ou w~•ve d on e Lmmense 

2 3 iopr o 'leme~ts in tha: . And as s oo n as that order d oes 

-- yo u kno ~, we dete~oine w~ canno t wo rk th ~ s o r de r, 

2 5 there is £O~e ~ ne t h at Js su p poaed t o b e ca ll_ n5 t h e se 
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custome rs . And I d o be l1eve we ha~e d on e a lot o f wor k 

on chat p roc ess . No w, I wo n't s i c here an d tell y ou 

chat it wi!l never h appen a gain, be c ause I me an 

e~ery bo y makes mistakes. a nd we're g o ing to mak~ 

mistakes . B t I will t ell yo u th:s : We ar e ve r y aware 

c! it. an d we 'v e d o ne a l ot o f wo rk o ~ it. 

w:tness. 

THE CHA IRMAS : Tha t's a l I ha ve f or this 

MS. WIEST: Any other q ue sti o ns? 

CO MMISSI ON ER S CHOENFELDER : I want t o as~ a 

11 c~uple policy q u estions. And, Mr. Welk, if she's the 

12 wrong pers o n , just s top me. B t th~se ar e compa ny 

p~licy q ue stions, and y ou te sti fie d about the th ou sands 

14 o f orders ha y ou d o mont h l y. But would it not be US 

15 w~st's polic y that their c ust omers shouldn' t e~en car e 

15 h ~ w many tho•s~n they p rocess s o th e y sho ld b e the 

17 mo st lmport ~nt hat y ou ever take? And d o you have a 

1 8 w~y o f con veying c h a on t o y o r customer lf cha: i sn ' t 

19 wh at y ou r po l icy is, o r is n o t? 

2 0 A 

2 1 p~rfe c t 

Absolutel y. We wo uld like t o be 100 p ercent 

Commiss i o n e r Sc h oe nf elder, I thin k you kno w 

t h at John a nd J r eally ca r e a nd we wan t t o be . Bu t ~ ~ 

23 a re going t o make s ome mist ak es. And s o 9 9 . 9 p erce n t 

24 we d e . 

2 5 CO MMISSI ONER S CHOENFELD ER : Tha t '3 n ot a ny 
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ques: i on. My q estion 1s if t·m a customer, d on' t y ou 

wa nt co co n~ ey to me t nat I'm th e most impo r tant thins . 

the ff' O S impo rtan t c s:. ome r you have, and 1: d oe sn· t 

make any difference o f ho w many our thousan~ o : 

S custome rs are out the re? r mean 

A. A~soluce:y . But --

COM~ISSI ONER S HOE ~FELDER : Okay. 

We can't lose fa ct that th is is a one-time 

th~ng . It d o es not happen t o a ll of ou r CU$to mers . 

l C 7~ l9 hap p en ed Cut we d on 't l1 ke it. 

: 1 COMMISSI ONER SCHOE~FELDER: Yo u maybe c a n 't 

12 answer chis one becaus e I th ink Commissioner 9urg sort 

13 o ~ got into it. Bu d o y ou h av e a n inte r nal fa !l safe 

14 mecha nism that says that -- yo u kno w, y ou said that it 

15 was too bad she had to call 1n to find o t that her 

16 order was held. Okay. And up t o that point d o y ou 

17 have any kind o ! an in ernal mechanism -· a n1 if yo ~ 

18 c an' L answer this, just say s o a nd f'll next ask the 

19 ne~t p~ r s o n -- tnat t r igge rs some o ne from U 3 West to 

2C c a ll the customers or to get in conta ct wi th a customer 

21 and say, •we·:-e s o rry , we didn't u nd erstand r.he 

2 2 1nf o rm&tion . Let us wor k with yo u. You ne e to have 

2 3 eng!neering done," this kind of a n outreach sort of 

24 t. h ing? 

2 5 MR. WELK: Yes, th e y d o. An d Mr . Hemmerling 
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ts 1~ charge of that process . 

CO MMI SSIO NER SCHOENF EL DER: I' m 30r r y I as ked 

abo c: that . 

MR . WE LK: That is f ine, and he n~c uld a ns wer 

tha t q u estion. 

COM~ISSI ONER SCHOENF EL DER: I th~nk that 

! o: ws up on what Comm i ssione r Burg wanted to know. 

a 7 ha:· s a l l I ha'le . 

MS. WIEST: Any f rther quest i on s fro~ the 

: , ComT.~SS l On 7 

11 COMMISSI ONER NELSON: I have one . Th i s 

1 2 sy s : e~ •· you sa1d h o w her order got in the system and 

1 3 :c k in d o ! d i dn't get red flagged e c ause there wa s 

14 Lh!s nu ~ber here and they had s ervice s o that kind o! 

1 5 le d ct-.i ngs a s t.:-ay a lit le. But, well, ho•.,; i ~i the 

1 ~ syste ~ that we t1ave now working ha~ e we a ddressed the 

: 7 ?r o ble ms s o ha t kind of a glitch doesn't happen 

18 aga i n? 

MR . WELK: He ' ll talk to that, i!e~~er l ing. 

2 0 He is the p@ra o n who 's g o t the new pr o cess, and he's 

21 s pp o sed c o · tell you tho se things. 

COMMISSIONER NELS ON: To me t ha: dLdn' t s e~m 

2 3 l i k e engineering. and you said h e w s an enqlneering. 

2 4 MR . WE~K : No. He~~erl 1 ng is 1n c harge of 

2 5 t he h~ : d order roup . It's a S?e ci al greu p with i n US 
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West called the held o rder group. 

COMMISSI ONER NE LSO N: Thank you 

MS . WI EST: Anything f r the r ~r o m the 

Comm 1ss: o r. ers? Do y ou have any: hing f urt~. er , Mr . 

Welk :> 

MiL WELK: No . I d o n. t. 

THE CH A !:U1AN : Tha :i k y ou, Miss S e ·;old . You 

may c a l l y ou r n ext wit ne ss. 

MR . WELK : We woul d c all Harvey Wol ff . 

HARVEY WOLFF, 

call ed a s a w i tness, betng first d uly swo rn, 

was examined and te sti fied as f o : lo ws: 

P!R~CI EXAM[NATIO~ 

l't B'/ MR. W::L.K: 

lS 

16 

l 7 

. a 

A . 

A . 

o. 

Wou ld you please state yo u r name . 

~ y name is Harv e y Wol ff . 

An d you r position? 

I'm a CP field e ngineer f o r US West . 

What 's that mean? 

A . A CP field e n g i neer inte r faces with the 

21 publ i c government en: tt~s de v elope=s an d the 

2 2 pr o v 1sionin9 c nte r l ocated in Denve r . One o! my major 

23 re s onsibilities als o is acq~isition o f r ight - o f - way. 

2, How long have you wo r ked f o r US West? 

2S A . ! have wo rk e d ( or US ft es t f or thi r ty years 
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a ~d t wen::y - ! ou r o f that 1 n the en91neer1ng departme n t . 

o . woul d y ou ha~e a ny f o rma t 1n icat10n in 

e ng1 ne er1n , o r is it wo rk exper i en ce'? 

A It's r~mar1 l y wo rk ex?er i ence. ! have two 

s y e ar s of trade s chool, techn ic a l electronic t rade 

s choo l . 

1 0 

So you ' v e wo rk ed ove r twenty-s o me years in 

provt 1 n g outsi de pla nt t o cus t ome rs f o r US West? 

A. Tha:'s c o rrect. 

Al l r igr.c . Le t 's Just g o through the sto ry 

1 : o f. Mr . Wo l!f, h o •.., y ou g o in volved in this si::uation 

:2 and w~en. All r ig~t7 And the Commissioners -- y o u·ve 

1 3 

" 
been i n th e 

you o fe el 

r oo m and heard the testimony And I wa nt 

f ree t o tell -· I want th e questions 

15 ans wered, b~c t e ll us when y o u fir st g ot in~olved in 

16 the Fe ic k e r:: matter . 

17 A. I f irst g ot in volv e d in th e Fe ic k e rt matter 

18 ap pro x imately Mar ch 1st. What happ ened wa 9 the orde r 

1 9 wa s d ue , I be ieve , February 29 th. I t was i ssued t o 

2 0 the field. A techn i cian went out t o wo r k t he orde r , 

21 r.he dual s"!r-·d ce order. He could n ot . he o r she:, I "m 

2 2 n o s u re. cou ld net wo rk the ord e r because the 

23 fa ci lities were noL a~a i lable . That techn i cia~ then 

24 wo uld h o ld t he o r der. That·a when the order was held 

25 in o u:· system that we're all ta lking a bout . 



• 

• 

• 

7l 

So then y ou got a phone cal l k~o wi ng you g ot 

a 31 t ucl 

A The he ld order c omes out on a machine, 

teletype type ma chine, whic h wa s located in the 

Ab erdeen o ffice; a nd we h ave a n engineer the r e , 

ra~s i t:on mode engineer. He wo rk ing the r e on a 

transl 10n assignment, and he was sta tioned rig~t t he r e 

1n Aberdeen , an he pulled the or er o !f the machine 

and c a~ l ed me up . l wo rk a nd live 1n Bis~arck, No rth 

l '..1 Dak ot a . have a re sldent engineer a 

· , 0 !!.1 c e, and he n o tified me cha ,.., e have this he d orde r 

1 2 ! e r Mrs. Feicke r t and tha: we d on ·c have a n y fac! ll c i es 

13 te r e . I asked him then t o -- this was abo · March , 

l 't early Mar ch, Mar c h 1st, time f rame - - t o go ou a:i.d 

15 tak e field n o es an d d o the pre 1mlnary inve st i gation 

16 o t ho w we c ou ld get f acilities c o Mrs . Felc~ert. 

17 What do y ou mean wh en yo u s a y field n ot es? 

: s wha t do y ou have the m a ct ua l ly d o? 

l9 A . A~ t a lly measure and p ~ck a r ou:e, y ou k no w 

2 0 the oest ro c. e . an d meJ.sure the r oute. And I 

21 dtscovered that the~e were t wo d1(feren t ways that we 

22 c , d f eed the Feic~e rt s. On e was fr o m the eas: 1 nd 

23 o~e was fr om the west. inves ig a ted he serv:c~ f r om 

L<t 

I 
tne wes t . a~d t hat wa s a a-nall cable , 25 ~pa i r cab le, 

~it1es on r.ha c able wer e exh uted. Tte r e 

~nd 
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weren't any s par e pa ir n t hat r ot e . So I e ected t o 

f eed o r ser~e the Feic kerts ! r om the east . 

Ho w lo ng d i it tak e you to f i g ure out t h :s 

r o ute that y o u were g oi ~g t o se r v e hem fr o m March 1 :: 

t ake us through the t ime fra me. 

~ - Pr o babl y several days. 

Then what d id you do a !ter y ou determined the 

r ou e was g oi ng t o g o ? 

A. r must a lso ad t ha t we oo ked a: lacing 

1 0 Le ~ po rary fa c il i ties, y o k no w, p la c ing t he drop o~ t he 

1 1 g r o ~d. That's p r ob a bly one o! o r f i r s th lr.gs tha: 

12 we d o i s t o see what we can d o t o s erv e ,u r customers 

1 3 on a temporary bas i s ha dro p on gro ~dis what we 

1 ~ c a ll And I ele c ted no t t o serve the Fe1ckerts w!th 

15 a wi re o r. the ground beca J se o ! t he safe t y issue that 

1 6 1 t wo uld e abo ut t h re e- f o u r th s o f a mile o ! wire on 

1 7 t h e grou nd , wh 1c h 1s -- y ou kno w, a snownob i le r could 

18 g et tangled i n and it was a a fety issue And a lso t he 

1 9 cable where we wo uld serve t he Fe ic kerts wa s on tte 

2 0 ~o rth side of the r o ad. and they li~ed on the s ou ch 

21 sirle of t lte c o un t y r o a d. So we wo uld ha v e co get 

22 a c r o ss he road s ome way wi th t h 4 t wi re an 1t wa s i n 

2 3 ~a rc h . We all kn o w wh at the weather is l i k e in Sout h 

2~ Dak o ~a 1n ~arch. The groun wa s fr o z e. So the only 

2 5 way to gee a c r o ss t he r oad wo ul d be th r ough a cul vert , 
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and the culvert was by a creek, whi c h W L hall the 

water we had t~a: year o ! '9 5 , we f1g u r~d pr o bab y 

wou ld c rash the wire out and damage the t em p o rary 

ser v ice. S o we ele cted no t t o d o th e t~mpo rary . 

73 

So what did you proc eed with regardlng 

perma~e n: service then after y ou det erm: ned the r c• ce 

7 o ( wh~re le she ld g o? 

A . We had some d i s cussio n s as to whethe r t o 

pl a ce the c able in the d1tch . And because that wou ld 

1 0 be public r i gh t - of- way an wou ld be eas i er c o obt a i n, 

·, we e ecc ed not to do that be c ause the d i t c hes were full 

12 c! water. An d I l i ke t o ge t private r1g hc - 0:- way as 

13 well, o :- is my fi rs t prefere nce anyway be c a use if the:-e 

1 4 i s ev e r any r oad wo rk, that f cil1ty ge s da maged and 

:s destroyed an d hat's why I l oo k to be on a pr ivate 

16 r i g ht-of- way. S o the pr i vate r lght-c!- way i ssue was a 

17 clea ner. s~f er r o ute and be te r f o r f u:ure s ervice. 

16 So h o w d o y ou d etermin~ the pr i va te 

19 rig h t-of- way? Ho w determine who o wns the land a nd wto 

2 0 yo n eed t o g et permiss ion fr o m? 

2l A . The -- o kay . The ~ay I d o that, I hand t he 

22 r ight-o f- way, a cquisition cf the r ight -of -wa y over t o a 

23 pr iva te co ~t actor, wh ich i n this case was Finley 

2~ Eng inee ring out cf Bismarck . 

25 What d o they d o? 
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A. T hey prepare th e eas e men ts and the 

2 d ocumentation and d o tit l e searches and write letters 

10 

co d ec~ r mine who th e la ndo wners ar e a nd ccmmunicace 

wi h th e landown e r s an d g et signacur~s f o r easements 

f o r placing ou r facilities. 

o . well , in t his instance you kn e w there we re 

g~ing t o be ex ten ded fa cilities. Were t he re g oi n g to 

be c harges that th e cus o mer wa s g o ing c o have co pa y 

f o r ex tended facilities? 

A. Tha t's c o rrect. That's why th i s engineer 

11 tnat I had take the f ield note s did t he a c tual 

12 meas u rement and dr e w the sket c hes up. An ~ I made a 

1 3 ~ i scake on q uoti n the e x cess c ons tructi o~ charg e . 

1 , That's why the one ra te that Mrs . Fe ic k ert sa i d was 

15 1,1 00 and s ome hi ng. I misread th e tar if f , and the 

16 tariff sta tes that the cha r g e is 4 8 cents a f oot. 

1 7 That's the avetage unit cost is 4 8 cents a foot. And 

lS then there ' s a~o ther p aragrdph on the tariff tha t sa ys 

1 9 U s West wil cha r ge ha lf of t hat. I useC the 48 

2 0 cents . 

2: 

22 

2) 

Q. 

A. 

o. 

So you q uoted h e r 

That was an e~r o r on my part . 

You q uo ted her basically d oubl e a~d t hen whe n 

2 4 you read the tar i ff, y ou saw it wa s essenti ally ha lf? 

2 5 A . That's r 1ght . 
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And the tar i ff provi des cha: she g ets the 

f t r st half mll e free ? 

A. Tha~·s co~rect. 

o . So it' s a !ce r the f i rst half mil~ und e r the 

tariff it 's 24 cents a f oot? 

A . R ig ht . 

O . Tha t 's wha:•s cha rged~ 

A . Right. And I gave her the half ~i e !ree , 

b~t I charged ~er the 4 3 cents in stead o! the 2 4 cents. 

I 0 Al l r ight. Did you ha ve -- a ll r ight. So 

l: r 1n ey Eng i neering is wo rk ing or. the ea sements. Are 

12 Lhey the one o nes that commu n ic a te who - - cr.ce they 

13 decer~ine who t~ e t i :le o wners ar e o! the private 

1 4 r 1g~c -o ! - way , d o th~y ta ke care o ! c ommun1c a ti ng t o 

l 5 

16 

I 7 

hose pe o le? 

A . Yes , they d o. 

Where were t h e pe op le l oc a ted that had t o 

18 provi d e th e perm i ssion t o obtain the pr ivate 

2 0 I A . It ,.., a s a brocher-Gister o wne rship . The 

21 bro ther live d in Virgi n ia, a nd the s is ter 1v ed 1n 

:2 Ca liforni a . 

23 o. When d!d y o u start cont a c tin g them~ W~ e n d i d 

24 Finley s t ar t c ont 5 c tlng them 7 

25 A . I ha nded he righ t-o f - way package of ! t o the m 
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t o cb ta :.. n right-of-·.,, ay March 19th, and I chink thei r 

f i rs: c o rrespondence w:th th o se -· wither.at landcwner 

,.,,a s April 2nd. 

Q Why did it tak e t wo weeks to scare wr ic:.. ng ? 

A . Well. s ome of that, I'm sure, was the time 

that they did the title search work and de termined 

wher e the land o wners, wh o t hey we r e and w~o the legal 

o wne rs was . The brother had an unlisted ~hone number, 

s o t he y had d i ff iculty getting ahold of cr.e brother. 

So that proc ess is going on wicr the 

11 rig ht-of- way c o ntra cto r. And then are y o~ ta l king t o 

12 the feicke r ts? You ga·.1e the qu o te, obvi o1.,;. s y . yOl.!'ve 

13 tes ti f ie d y o u gave a h i gher qu o te than what s hould have 

14 been . What are y ou tell ing the Fei c kerts w~a:' s going 

15 o n h e re? 

A, Wel l. che re lcke ::-cs called, I tr.i nk, Da n 

17 Cav ana u gh once o r t~i ce , and then Dan the~ a dded me on 

lB th e line and I talke o them . 

1 9 Q, Mr . Ca'lanaugh is the l ocal mana g er? 

2 0 A . P 1g hc, Dan Ca?~na ug h is the l oc~l manager o! 

21 Aberdee n. And had Mrs . Fei c kert en lin~ with Finley 

22 Eng i neering, I think, pr o bably tw ice t o utdate her a s 

:!] t o th e status o ! the ri ght•o f··,.. ay, where .,. e we re, wha 

2'1 '"' e wer e d oing, wha: pro blems we were r u nning into. And 

25 I th i nk I mayb e talke d to Mr . Fe ic kerl er had him on 
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l1ne one time. s o a bout three d i f!erent occ asi on s I had 

the Feickerts on li ne w1cn me v isiting with Finley 

Engineering . 

Giving the~ u~dates? 

A. Upd tes on t he r ight-o f . way . 

Al l r ight. When was the righ -o f- way, the 

permission f inall y obtained? 

A . The r19h t -o!- way was obtained June 4t h. 

No w , yo • didn't wa it t o d o the e nginee r i ng 

10 un il you g ot the signed papers, did y o•? 

! l 

lJ 

" 
! s 

! 6 

No, 1 did not. We d1d the en91neerin9 -- I 

ha o have he engineering comp lete pri o r co Ma r ch 

lS to sen he info r ma ion to my righ t-of- wa y agent 

t o obtain the right -o!- wa y, so the enginee r i ng had c o 

e complete before then. 

Q. S o t he enginee ring was d o ne by Ma r ch 18th and 

17 !r o rr March 18th - - wha happe ned as far as the 

18 engineering of the job bet ween March 16th and the f inal 

19 r eceipt of the right- o f - way? Wha · s g oi ns o n fr om 

2 ~ ensinee r ing perspecti'le, i f anyth i ng? 

2 ! Ther e woul dn't be anyth ing. The engineering 

2 - is c o~plete. We' re just waiting fort.h e comple tion o! 

23 th~ r ight-o f - way. Once the right-of - ~ ay is complete , 

2 ~ we Lssue th e Job to the cons r uction defarcmen:. The 

2S conac ruction department o r ders t he cable af t er the 
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righ - o f - way is ob: a ined. The reas o n we d o ~ · t o r der 

he cable p r1or c o t h e right - o f - way 1s be c a~se o ! t he 

right-o ! - way problems we have t o have, t~er~•g possible 

re- r o tes. s o the cable woul d be di f ferent. the 

engths . 

W~y did you o r der a SO- pair cable? 

A . T he r e a so n I o rdered a SO-pair cable wa s , 

l:ke I sa i d earlie r , t h e area c o he wes: o! the 

Feickercs is a s~all cable. it's a 25 - pa1r cable. and 

11 ca~le to the east o f the Feic ~er:e was a ~O - pa1r 

l 2 c bl e I w s p:ann i ng on ex ~ndi~ th 50- pa ! r c a ble 

13 up to the ~e lcke rts s o hat when the cabl~ ease o f the -

:~ wo ld exhaJst, : wo be a ~e t o exte~ t~a : cable i~ 

15 f r o nt o ! th e Fe!cke rcs and re.1eve the area c o the west 

:6 o: he~ f or [ u ~ re gro wth . 

If you got the right-of- way on Ju~e 4 t h , h o w 

18 long d i d it take to get he cable in? 

10 A . 

A . 

The cab~ wa s received June 1 2ch . 

An d w~er1 w~s the cable placed? 

Th e cab l ~ was p:a c •d a nd sp liced and 

22 ready • !or-serv~ce by J u ne 2 0t h . 

2) 

2S 

So tt was teady t ~ ~e turn~d o:. the r e on Jun e 

0th ; correct? 

A • That ' s co r r ec t. 
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o. All r ight. What' s the difference 1n cost if 

y ou had ra n Just a t wO•F 3 ! r cable o t versus a SO-p a i r 

cable'? 

A. I d o ~·t know that exact figur e. 3ut the 

s majo ri ty o ! the cost is not the cable or th e materia l. 

: o 

11 

It's the trench . 

o . What d o y ou mean b y tha t? 

A. The facility f or the tr ench, th e t r ench that 

yo ~ put the fa c 1lity 1n . 

o. 

A. 

S o --

Whether it's a wi re or a cable. that t r e n c h 

12 10 the maj o rit y of y our cost. 

13 Q. So that's what you pay s ome o ne to dig the 

" hole t o pu~ the catle 1n'? 

l S A . That's cor r ect, cont ractor t o pla ce that 

16 facility. 

l 7 o . So 1n c rder to serve the Fe1ckerts, y ou had 

18 to put cable in. Old y ou hav e to put a ped~stal o r 

19 any ~ h1ng 1n? 

; 0 A. Yes , w "! did . We put t he p '!destal st:-aigh t 

~l south o : th eir pla c e on the opposite s i e of ~he co nty 

22 r oad that g o ~s by their p lace 

o . What was the a c tual cost t o p a ce th is cable 

2~ and to pro v1 e se:-'l1ce tha US West has pa i d? 

25 MR. HOSECK: I"m g oing t o obJec t. I th i ~k 
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MS. w:ES7 : , verr ul ed . 

A. Appr o x:~3 e l y SS,4 1 ~. I be l1 e~e . 

And U S West had charged and re c e1 ~ed an 

e x =ess const r uction f ee o f 5 00 a p pro x i ma e ly $ 10? 

I bel ie ·,e s o. 

~ R- WE~K : I have no th:ng further . 

ao 

MS. w:EST : MlSS Fe ic k e r t, d o yo• h ave any 

G~~stt o n s o ! th is wit ne ss? 

A . No. 

MS . WIEST: Mr . Hosec k ? 

MR. HOS ECK: Yeah , than k yo 

CBOSS · EXAMl,AII QN 

14 BY MR. HOS ECK: 

l 5 c. Mr . Wol ff, have y ou seen the respo nses that 

1 6 Us West ha s iile t o s t aff 's da ~a r e q u ests in th i s 

11 caae? 

1 8 

1 9 

.. Yes , I hav e . 

One q uestio n I have in that rega r d : s whether 

~o e r not the ~eickert prope rty 1a ins ide the ba s e r ate 

drea . And the reas o r. I a s k the question is that t h e 

22 d c a res o nces gav e staf f t wo d ~f f e ren t views of thi s ; 

21 o n cha& 1c was an d one tha it wasn·t. S o w~ac I ' m 

ask ing you here c od y is. io it in the base race area ? 

25 A . ~c. it 's n oc in th e base. It's o utside the 



• 

• 

81 

ase rate area . 

Q. S o under the ta r iff i f it's ou ts id e o f the 

base rate area, th e e xcess conscr ction f ee woul d 

app~y; is tha correct? 

A . Tha 's co rre ct. 

Okay. With rega r d c o this SO-pai r c a ble that 

y cu ·ve been test1fyin a bout, when was it d eci ded that 

a 50-pa! r cable wa s needed? 

A . l~ he prel i~inary en inee ring t i~e f r a me, 

1 0 !irst art o! Mar ch. We look a the facil l t1es that we 

11 would serve a customer from, and l t was then d ete rm ined 

12 thaL he one cable t o t he west o f their pla ce was 

13 full. And the c ab e t o the ease, which was an existing 

1 4 SO-pair, ha plenty spare pa irs 1n it. And I oade the 

15 decision, an enginee r ing decision. to then exc~n tha t 

15 cable !or f ture r elief co the area o the west which 

17 was near exha us ion. 

18 Di y o u ha'le any conversations with 

19 Mr . Fe: c ker abou a lterna i ve r out es that hat cable 

2 0 co~ld ha'le been run in o the prope r ty~ 

21 h No, i n o t. 

Witt r ega r d to tt.ese exc~s~ construct.on 

23 cos~s, d o the Feickerta pay ! o r anyth ing othe~ t h a n the 

24 ~ini~u~ nec~ssa ry t o get bdsic ae rv ice t o their 

25 reai ence? 
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A . No. They pay the way the tariff rea s, first 

half m1 e free and 2 4 ce n ts thereafter . 

o . So it would make no d i ffer~nce t o the 

Feickert~ whether y ou pt in a 5 0- pa~r cable or 

S one-pai r cable; is tha t correct? 

~ - That's co rre ct. 

Why was the cable n ot orde re d until June 5 , 

l 9 6? 

A . I thought expla1ned that. The reas on we 

1 0 don't order the cab e earlier is because of the 

, ' r ight -of - •..,ay route was no t firmed up. we d1d not ha·,e 

12 the r ight-of- way. And i[ y ou don't obt a i n -- if you 

1 3 have problems with o b t a ini ng a r ght-of- v ay, you ~ight 

14 have a reroute , so you d on 't o rder the cable unci: you 

15 kn o w until the r ou te i s farm . 

o. Is this S O- pair cab~e s ome thing that you just 

17 d o not k eep on hand in Aberdeen? 

, a 

19 

A . No . it• e common. 

Where d o y o u order it from? 

A. I'm not sure where we •· who our supplier la 

2 1 at a t1m~. We hav e different suppliers. Bu t it' s - -

22 S O- pair is a commo n cable. 

23 o . I w nt t o explore wi th y ou a little bit tnis 

1 ~ acqu1 sit1on of righ t-of- way that took pla ce. 

A . Ckay . 
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~ hat 1s 1t in t he proce s s o! g oi n g ou t and 

o 1ld1 n g a l i ne such as wa s d o ne i n t his case that 

t r igge r s the a c quisiti o n o! r1ght-o!- wa y? ~ ~at e ~e nc 

se t s o f f the a c ulsi ion o ! r ig h -of- way ; r oce ss ? 

A . An y time that we h a ve t o p l a c e a n y chin; in 

t he groun , th at is not o n ou r · · th ac is not o n l a:1.d 

tha we do no t o wn . we ha ve to obt a in r ig h t-o ! • wdy . 

e Whethe r it ' s on pr : v ace r i ht -o f - way or p u· l i e 

right-of- way, •..- ~ still have co obt a in r i gh t - o ! - wa y, 

1 0 whe ch e r lt"s a cou nty or pri va te r l g hc-o!- wa y . 

11 And y o · ve been pres e nt her e in the h e~ri n g 

12 today , h ave you n o t? 

l3 

1 4 

A . 

o. 

Yes. 

Okay. And wl h re g ard t o the p l a ci ng t he 

15 o r de r s i n t his case , which l belie ve th e in iti a l 

16 cont a c : by ~ rs . Feic k e r t was i n earl y De c emOe r 1 99S, 

1 7 why was n ' t the acquisitio n o! r i gh t - o f- wa y c o mmenced a t 

1 8 tha t time? 

19 A. was no t a wa r e t hat t h e o r d e r wa s -- t h e 

2 0 r e q ues f o r ser v ice wa s ther e unt il t h e da y t h a t t. h e 

ord e r was d ue, whic h wa s Fe b r u a r y 2 9 th . 

22 awa re that t te r e was a p r o b l em. 

2l o. S o , i n o ther wo rds, s o me whe re w i t h i n Us 

2 ~ West's o r ga n i ~ a t io n a ppr o x i ma t ely t hre e mo n t hs 

2 5 be t we en t he t ime o f Mr s . Fe i c k ert c a i l i n g a nd 
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e, 

r equesting a phone to the point of y ou hav i ng to do 

yo• r enginee r i ng; ls t ha c o rr ect? 

n . Tha t' s co rrect. 

c. An d so y ou t estified that y ou have an 

eng i n~ering company, Finley Enginee r ing, d o you r 

co ntra c t a c q isle.io n ; is tha c orr e c t? 

A. Yes . 

O . And when were they f irst c ont a cted? 

A . Mar ch 1 8th. 

o. In a perfect ·111 o r ld, in an idea ·..-o ::-ld , i f 

11 this set o f circumstances ha d n ot occurred as t hey had 

12 not 1n this c ase , when wou ld F inley Eng i n ee r i n g 

13 no rmally be contacted? 

A . When would t he y n ormally be contact ed? The 

15 minute as soon a s t he asic e nginee r ing a nC the r out e 

1 6 was com p l e te. 

17 o . An i s all the enginee ~ ins done i~ternally 

19 within US West? 

19 A. Not all . 

2 0 O. Wa s an y on this particula r job d o ~e by a n 

21 indepen den ccntr~ct o r eng ' neering f irm? 

22 A . No . ic wa s al l don~ i ~ te rnaliy . 

23 You mentioned one o ! the r e as ons f o ~ a de l ay 

2 , 1n the a c qu i s ition o f r1 ght -o ! - wa ? wa s t ha t one of th e 

25 pa~ti es tad a n u n li sted ph o ne umber. T he q u estion I 
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hav~ is are u n listed p ho ne n mbe r s a ba rr ier t o 

ce·ephone companies in terms o f rea c h i ng pe o ple? 

A. Yes , t hey ar e. 

8 5 

o. They ar e ? Yo d o n't have a cces s t o th em? 

A . I do not -- the engineering f i r m Finley 

Eng ineering was obtain 1ng the right-of- way f or me. 

7 was not pare o [ t h at . 

Is it a part o f their normal cour s e of 

9 con uct cha: i f they ran i n to chis pr o blem that they 

10 might co nta c the pho ne com ny? 

11 

12 

I c o ul d not give it t o them, no. 

MR . HOSECK: That's al l the q uestio ns I have 

13 a t this time. Tha n k you . 

1,:, MS. WIEST : Commissione:--s? 

15 THE CHAIRMAN: Yea!"l , I ha·.1e s eve ral. Do yo-.; 

1; kno w what trigge r s contacting you when -- I mean how d o 

17 you get that notice that y o• h a ve to d o s omet h i ng to 

:a get ae rv ice co these peop l e? 

1 9 A . It's whe n th e order g oes h e ld, when t he o rde :-

20 is released to the field and the f ield cannot work t h~ 

21 o r der-. 

22 T H~ CHAIRMAN: Wh a t d o you mea~ b y tte 

22 f ield? Who is that? 

24 

25 

A . The te chni cians, the pe o ple t hat install it . 

THE CHAI RMAN : Where are the y located in th is 
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case~ 

A . In Aberdeen . 

TH~ CHA!RMA~ : So until February , March 1st, 

~obo~ y cont a cted Aberdeen that they had had a r equest 

! o r ser 'l ice at t h!s poin : 1s chat cor r ect? 

A. That's r ~ght. 

TH E CHA!RMAN : And s o t hose orders 

A. ~ell, Fe b r uary 29th. Comm i ss ioner , I'm s o rry . 

TH £ CH AI R~A~ : And s o those orders are held 

: c 1~ternally s ome pla ce in US West's system unt il the da~ 

11 it 's need~d . and then they contact Abe r deen and say 

12 sw i tch chem on. Is tha t accurate? 

:, A. It's sent t o the f ield, Dan Cavan a ugh's 

14 group. and they ha'le the orde r t o in s a ll this 

l S ee r'l1 ce. And then 1f they cannot do it, t hey c a l ln 

16 t o o ur system pe op e a nd ell them that th i s o rder 

11 canr.oc be wo r ked, and the n it goes held . And then that 

1a o rd e r is sent out f o r e ngineering ass is tance . s o Lhat' s 

19 whe n I get involved. 

THE CHA RMAN: Co t hey ever ask you i f th i s 

2 : is g ood enough? mean b ec a use you have co be runni ng 

2~ into these k ind o f q ue s tions when it ge ts to y ~u. 

23 You've got t o have more than once this k ind of t hing 

2-. happens? 

2 5 A . No, they have not a ske d me. 
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THE CHA1RMAN: If y ou had a choice, whe n 

2 wo uld you find out abou t these th i ngs? 

A . Well. r wo uld like t o have f o :1d out the day 

Mrs . Fe ickert requested serv ic e. 

THE CHAIRMAN: That's part of my problem. 

cannot see where that order is a run-through so that 

somebody says we can't d o that so y ou ca n start that 

p!"ocess. 

A . As much lead time a s I can get , the better 

: o o !f I a:n . 

l! THE CHAIRMAN: Ex cuse me. How far lS it from 

12 Fe ic kerts t o the cable that's west o ! their ~ouse? 

13 A . They were about equal distances . 

l4 THE CHAIRMAN: ~o it woul dn't have been made 

15 any distance which way? 

1 6 A . Tha-.::·s right. 

l 7 THE CH A IR ~AN : The other th ing, h o \o! would ·-

1 8 why s ho ld hey have o pay excess c o nstruct1on whe n 

you knew y ou nee d t c build f or future deve lopment out 

2 0 there anyway ? 

21 

2 2 

A T hat's t h e tariff . Ti1e tariff . 

THE CHAIRM AN : So beca use you can c harg e 

23 tariff. yo'.l ' r e g o ins t o charge it e ven th ough e..-erybod:io 

2~ in th e future i~ that area wo n ' t ha'le to pa y anyth ing 

25 extra" 



• 

• 

• 

as 

A . I d1d no t have the tr igge r . Mrs . Feickert 

was the service req ~e st was th e t r ig e r co p l a c e 

t.ha fa cili ty. 

THE CHAIR~ AN : Th ·a t he problem we ha~e . 

Ho w can everyb o dy else that's goi ng c o ge: o!f fr o m 

those SC pair s, get a pa i r o!f those 50, a!"e:-.' t g :,i ~g 

o c harge ext r a be c ause it 's o•t t he re . And ! k~o w 

that 1: a! 10....- s f o r p r o ra tion, bu I don· t k:'l o w h o•., cha: 

12 M.ir ch ls:? 

13 

" 
A • 'f es. 

THE CHAIRMAN : When dld y ou estimat• how long 

1 S lt. ,.,. o •l take t o get the m se!"vice ? 

A. Well, generally le wou ld cak e a month to 

1 7 obtain the righc-o!- way on a no rma situation like 

1a this. : wo ~ld thi~k a month is abo ut a ve rage 

19 ha d -- bes ides th e parcel cha t. we had d i fficu~cy 

20 obt a in~ng , we had one other landowner that we d id 

21 obtain ease ment from. We c r o ssed ·- we had a p ipe li ne 

2 2 c r~ssing that we had t o apply for and a c o nty r oad 

2 3 permit which we ha to apply for . We recei ved :hac 

24 pr tva t e eas e :nent, the p i pe l ine ct o ssing. and the 

25 county r oad cross ing by April 1a~h . ~he d ifficult y was 
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with the pe o pl• on b o th ends of the United Scates . 

THE CH AIRMA~: at by April tath l t was 

al r eady a month a nd a hal f o r a little bet t e r ? 

A. R:.gh t. 

TH£ CHA:R ~A~ : Is tha t no r ma l? 

':'es . 

99 

~HE CH A: RMA~ : When it occu r s t o YOJ tha: 

1 ' s g o :ng t o be that long o f t ime. d o you start t o 

lo~ k ! o r ano ther way t o get service t o a c u stome r ? 

A . We ll. 1n this par icular case I wasn't coo 

:1 co n ce rned be c a u se we couldn't pla ce the wi re o r the 

1 2 c a ble any way be c ause the ground was fr o z e Yo know, 

13 ch~ e r 1es t we c oL ld ha ve pla c ed the cable. 1f we 

1 4 coi_l d ha ·, e g ,:, c e:-i the ri ht•of• wa'l, wo uld ha·.-e bee=--

15 pr e ab l 'l May 7:.h, 1 0 h. 

! • THE CHAJR ~A N: Bu t yo sa~ d when yo h a ve 

11 th i s occurren c e yo usu ll y loo~ t o see t o put syste~ 

1 8 on t o p o f h e ground? 

l 9 

2 0 

A . Tha 's the ! i rs thing w~ d o befo r• . 

THE CH A!R ~ AN : Do y o u ever reque st conn~c ti on 

21 to a nothe r ut i lit y's pc les t o g o above gr ~~n1 to get 

22 thiG same ser v ice in? 

23 A . We h ave d on e tha:;., yes . 

THE CHAIRM AN: And they've testified ·· y o u 

2 S he a rd the m t es:if y the re is a p o ~ er l ine runn~~g r i gh t 
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11 

1 2 

!) 

9 0 

by thei r la ce ; r i g ht , run ni ng d o wn that sa~e r o ad? 

A . ! g u e ss that ' s wha t they tes i !ie , yes . 

THE CHA I RMAN : Di d y o u inves lg t e the 

c pp o r c un t t y t o hang on the p o es on a tempo rary bas i s 

t o ge them servi c e? 

~ - Gen e ra l ly we c a n not d o tha t. The spans ar ~ 

t oo l ~ n g n d th e wlre wo ul dn ' t - -

THE CHA !R~AN : Would n' s u p p o r t t he sag o r 

t he d 1s t a n c e? .. 
A. 

Rig h t. 

THE CH A!RMAN : But did y o u investi gate that ? 

No , I d1d n o t . 

T HE CHA ! RM AN: Is that ever a c ommo r. pra c tice 

H a-: al 1? 

1 5 w~ use i t f o r crossi ng r o ad s a t times, yo u 

16 k n o w. i f there' s a l i ne on o r.~ s ide o r the o ther, we ' ll 

1 7 c r o s s a r o a s i n g that me th o d . 

, a THE CHA IRMAN : I s tha d i ff ic ult t o get fro m 

19 Lh e powe r c o mpany if y ou d o it? 

2 0 .. No . 

2 l THE CHh!RMAN : I mean lt just occurs co me 

22 whe n y o u kn e w it w3s g o ing t o be a mo nth and a half to 

2 1 t wo months bey on d , and a t tha t p o int y o u shou ld have 

2~ kn o wn , it's ba c k wards l oo king, tha t they a ctua l ly 

2 5 r e q ested se ~ vi c e in t h e firs of De c ember and they 
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req Jes ted 1t f o r Febr u ary and that yo were~ • t golng to 

1·1e 1t them un i a t l ~as t Apr il 1st o r Ma/ 1st •• e· re 

loc k 1 n a because y ou knew 

A. May . 

THE CHA!R~AS : ·· lt would tak e t~ac long. 

rt JJSt see~s reas o nab l e tha t a company wa~:ing t o 

pr ov ide service woul d try o f ind another WdY t o g ive 

them service. 

A. I tho ght we would be ab le t o get the m 

1 , s e r~~ c e by May 15th. 

11 THE CHA IR ~AN : And tha t's cwo and a ha lf 

1 2 .onchs pa s he r equest dace. 

ll .. Commis s ioner , I coul d n 't meet her April 1s t 

1 4 d t e beca se the gr ound was fr o z e anywa y, y o u kn o w . 

1 5 THE CHAIRMAN : I me an th is gets back t o it . 

16 Yo J kno w, I don't kn o w whether it was fro z e on De cember 

17 1s t o r no t. We've had some year s when hat 's po ssib l e, 

1 8 bu; cha ' s why I d o n ·c k now . 

19 

2 0 

.. I d i d not kn o w she ask ed in December. 

TH E CH AIRMA N: That' s not you r probl em. But 

2 1 1t is a problem? 

22 

2 3 

2~ h a~ e. 

2 5 

• Yeah . 

THE CH AI R~A N: Oka y. I g~e30 that's al1 I 

MS. WIE ST: Any othe r q uestion s? 
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COMM: SSIONER NE~SON: i ha~e a COU ? le. Ba c k 

t -:i th~s y ou chose t o g o east i ns te ad o! ...,.es : ; :-- 1ght , 

b -e a u se the W"!St was f :1; r i gh t? 

A. That ' s co:--re ct . 

COMMI SSI ONER NELSO N : Right ? 

A. That' s rig h 

COM ~ ISS! ONE R NELS ON: O~ay . So w~e ~ y o u g o 

the ot her d !. r ec : i o n, was the -- was lt in t !'le p u blic 

right-o f _,,,, ay ? 

A . I d o n't kn o w that f o r s u re wit.ho : l oo king. 

11 I '"'oi.:l d -· I'm n ot s ure. I t could be a:i.d 1: could n ot 

12 be. 

1 3 CO MM!S SIONE R NELSO N: Was it a n opti o n t o p 

14 mo r e c able that woul d ca r r y more people on the other 

15 side and h oo k them up o wh t al r ea y ex ist ed ? 

A . Not e conomicall y. I wol d ha t o g o f u r the:-- , 16 

17 

18 

1J 

20 

ld hav e c~st mo=e c o get c o • , 

l arger cable t o re i nf o :-- ce that. It was c he aper to g o 

a lo nge r d i s t an ce. !t WO 

the r o i:te I t.oo K 

CO MM IS S I ONER NELSO N: Cheape r f o r you. 

A . Cheaper an more t imely. r wo : d ha~e had 

2 2 c o 

23 COMMISSIONER NE LSON: Bu t y ou a : r eady had the 

2~ rig ht -o ! - w y. 

25 I;. , No , 1 di d n o have rlght-of- way t o g o fr om 

I 
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tne west. Ne. Yo have o obt a in new rig ~c-o f- way 

e~ ch and every time y ou put cable in th~ gro u nd . 

COMM ISSION SR NELSON: Even if y cu have 

ex ist ing ca ble there? 

A. Yes . If y ou have an ease~en t h at is ten or 

6- f e~t wide, you have an ea s~ment. You nave a right 

to g o through there, bu you stil l have t o contact that 

l an o wne r, s o there's s ti ll s o me c ommu ni c ati o ns with 

that l a:.d o·.., ne r . 

CO MM: SS I ONER NELS ON: Un:ess 1~ was on pub:ic 

1: r 1ght-o ! - way , and y o u d o n't kno w; ri ght? 

12 A. !! i 's 0:1 che pub c r i ght -o f-way, !'d still 

ll ha v e t o app ly t o the co•nty or t o wns hip, whoeve r owns 

1.; whate·,e r r o a d it 1s, y eah. 

15 CCM~:SSI ONE R NELS ON: T~ tha t was a g iven, 

16 ho w soon could you have d o ne this ? 

1 7 A. Depends u pon when the com~i ss 1one:-s me e t. 

18 T~ey•re usua:ly easier t o obtain. 

19 COMMISSIONER NELSON: What mo ~th would you 

2 0 have started o n :he process i~ you v e r ~ s ~i ~g to g o o n 

2 1 the o ther way ? 

n A. . Th e re ~ou ldn't have bee n a~y cha~ge . 

COMMIS3! 0 NE R NELSON: You s t ill we l d have 

2~ s t arted in March? 

2 5 A . Sure . 
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COMM ISSI ONER NE LS ON : Okay. On the cable, 

there ' s n o thlng uniq e Jbo u t thi s pa= ticul a= cable tha: 

you use, a nd s o yo u c ou l d ha v e us e d it a ny way ? 

A. That' s r !gh t. 

COMM ! SS! ONEi NE LSON: I ~ea n d o wn the li n e 

y ou ' r e s r e ly g o i n g to n ee d i t s ome wh e r ~: r ig h t? 

A . I ho pe s o. 

COM:-l ISS ! ONER NELSON : S o a r e y o u. t el l i n g me 

ha y o d o n ' t have c ab l e on hand? Yo u o n ly o rder 

: , e no ugh cab l e t h a t yo u me a n - - s h e ' s s h ak l ng her head 

: 1 a nd i d o n· wa nt c o s ee it . Do you r eall y only order 

12 c ab l e f o r a proj e ct at a time? 

l3 ,. _ That 's c o rrect . 

1 4 COMMISS I ONER NELSON: You ' r e kiddi ng. 

15 ?e a ll y ? 

1 6 ,. _ '!es , t.h a t 's r i g ht . 

1 7 COM~ ISSI ONER NELS ON: Se r i ou s: y ? Oka y. 

19 T han ,-;:s . 

19 

2 0 And 

COMM:S S I ONER SCHOEN FE LDER: I ha ve a c o u p l e . 

th i nk y ou ' ve said a nd Mr Welk ha s c a ! d U s Wes ~ 

2 1 h ~s ma d~ erro rs a n d you' re d dmitti ng t h a t. I want t o 

22 J UO k ~o w h o w y o ur grou p d ea t with th i s just f r o m my 

2 J n f o r ma io n . F i r s t o f al l , you s a i d y o u ma de t he erro r 

2 , o n the q u o tat io n o ! th e li n e . Di d y o ~ ev e r c o nve y t h a t 

2 5 to Mrs. Fe i c k e r t , or d id y o u e ve r d i s c us s t h a t wi t h 
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the~? And ho w d id she find out there was an er r o r ? Or 

was she under the impression that was ne;oti a ted down? 

want to k now if ycu kn o w this. 

A . r did no t . 

COMMISSIONER SCHOENFE LDE R: I ' ll find out 

fr om s orneon~ else, unless you do k no w. 

A . Sure. I did n o t con v e y that wi th Cathy. Ho w 

she f ou nd out about it -· I cha nged it with the with 

9 ou r'BART illing people, who issue the c ,ncracc 

1 0 pt o p os al out t o Cathy. I communicate t~at with t hem. 

11 COMMISSIO NER SCHOENFELDER: Okay. Then I 

12 J st want co kno w what the lines of commu nica:ion were 

13 here and who kne w what, when sort of. And I know 

14 there ' s daces in here, b ut I jus t want c o kno w fr om 

15 yo •r perspective. You said cha t a couple of tines you 

16 were on the line with Mr. Cavanaugh and either 

17 Mr s. Feickert or Mr. Fei c kert and yo urse:f? 

lB A. That·s right . 

1 9 COM~ISSI ONER SCHOENFE LDER: And she h ad to 

20 call in . Did y ou ever cal l them and ta k to them a ~out 

21 the ecglneerLng problems? We a ll l ive in s o uth 

22 Dakota. We kn o w wh3t the weather conditions are her~. 

,3 And most o! us ar e pretty sympathe~ic a bcut t hose kinds 

24 of things. So did y ou ever d iscuss with them the rou te 

25 this cable was t o take and the ditches Cull of wate r 
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an d th ose s o r ts o! th ings? was that ever : o nveyed t o 

heru, to you r kno wl edge ? 

A. I did not c a ll them. They calle1 inwa~d. a nd 

c o nveyed -- I believe I conveyed t o th em. y ou kno w, 

i n o • r c o nversation what the situation and pro blems 

were . 

COMM! SSt ONER SCHOENFELDER: Can I ask yo u • o 

put yourself in th e position of a custome r ? 

A. S re. 

COM MI SS ! O~E R SCHOE~FELOER : And s o my 

11 pe r c ep: io n as a c•st o ~er would be I will c~ll in a nd 

12 ::' 1 rst I h a v e to call beca se no one has t ol d me I've 

1 3 go t pro ble~ . I'm sit t ing there wai in to !ind out 

l~ w~y I d on' t have a p hone . An d I rea :l y d o n't 

15 underst and eng:neering, and! r ea lly don't, and s o I 'm 

1 6 c a li ng in an d y ou s o rt o f give me excu ses. Doe s n't 

17 :hat s o und i ke excuses f you're on the o~he r e~d o! 

18 :he conversation: And the ex c uses may be va id f rom 

19 yo~ r point of vi e w, but don't y ou ch i nk fr om the 

2 0 cuscome r 's p o int of vie w they're just k i nd of excuses? 

21 

22 

23 

A. 

A . 

Ex cuse s or fa c ts? 

COM:-!ISS I OSE R S CHOENFEL DER. : Well, b u t if 

I d o n' t kno w. 

COMM !SS: ONE R. SCHOE~ FEL ER : Yo as a n 

2 5 engi ne er for th e conpa n y have a fa c t al probl em, an d 
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y e have a ct ually ha 'l e a weathe r prob em a n an 

2 e n gineering problem, in y o ur o pin io n wo ul d n't it mak e 

se n se c o convey chat t o the customer so th ~ t they 

did ~' t bec ome a gi tated ? 

A . I thi n k she un de rs t o o d t he p r obl ems we we re 

havi ng in engi n ee r i ng and obtai n ing r ig h t -o! - wa y . S~e 

7 un d e r stood that . 

COMMISSI ONER SCHOENFELDE R: Di anyo ne fr om 

y ou r group ever g o to the~ and say h o w a bsolute y 

1 0 i~pc rcan : it is t o have this phone? Is i abs ol ~ce ly 

11 an emergen c y ? Did y ou k no w whether a nyone i n t hat home 

12 had emergen c y prob lems, neede t o contact a doct o r, 

13 those k inds of th i ngs ? And d id y o ever o! fer c o puc 

1 4 something in t e mporar y just t o s olve those p o te~t i a l 

1 5 problems? 

A . Comm i s sioner , I k ne ,.. very, v e ry we l l tha t t h e 

17 proble~a Mrs Fei c k ert was hav ing. She c all ed 

16 fr~ ue~ : ly, a~d we kne w th a she wanted se r vlc e . An d i 

1 9 though we were d o lng e ver yt htng that we p os s i bly c ould 

2 0 o pr o vide her s er v ice in a s timely a manner as 

2 1 p o ssible under the c1rc mstances . 

COM~ ISS! O~lE R SCHO E~FELO£ R : But d1~ y ou a lone 

2 1 mak~ the d~cisi o n not t o stri ng t he temp o rar y cab l e ? 

2 < 

25 

! be li ev e - -

COMMI SSlONER SCHOENF ELDER. : Or service , or 
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'#l hate·, e: i t is y ou call it 7 

A . I d i d di s cuss with t he people t ha : we re out 

1n the ! ield tha t wer e physi c ally there a nd l ook e d a t 

it. 

COMM I SS IO NER SC HOENF ELD E~: We r e y ou - · 

A . Tho s e pe o p le we r e J im Coughl i n , th e t emp o r a r y 

7 engi n eer, a nd /o r t he tr a nsl i o n enginee r , an d Dan 

Cavanaugh . we dis c uss e d tha: mutuall y a nd it' s 

9 bas ically my de ci sion. 

10 CO~M ISS I ONER SCHOENFELDER: Sue we re you r 

1 1 reas o ns your s a f e ty r easo ns a nd th e fa ct t ha t y o u had 

12 t o g o throu gh a culve r t a nd you might l os~ th a t s e rv ice 

l3 in spring fl oods? Th a t's prett y f o r ward-:oo k i ng f o r a 

1~ temporar y service. Bu all o! t hose reas ons th a t you 

15 pc t o gether, were t h ose e ver con'le y ed b y yo r group t o 

16 the Fei c ke r tn, o r d o yo k no w? 

17 A . I c an't r ec a l l. I ca~ · t re~cmbe r . can 't 

18 ans wer t h a 

19 CO MMI SS I ONER S CHOENFELDER : So they we ren ' t 

20 s~~en a choice bet we en a t empo r ary s e rvic e a nd wa i ting 

2 1 for th e pe rma ne nt ? You don't k no w tha t t h e y we re e ver 

22 g i ven that choice? 

2] A . T ha t' s probab ly r ight. y es . 

COMM ISSIONER SCHOENFELDER: Oka y Do es i t 

25 a l ways t ak e -- a nd I th i n k y o u 've cove red tha t, b ut 
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w:ll y o an s we r it aga :n f o r me, please? 

Sure . 

COM~:SSI ONER S HOENFELOER: When you hand 

c ~er yo ~r right- o f - wa y a c quisiti o n t o a pr i ?a te 

company, does it a l wa ys ta~e th 1s l o ng to gear it up? 

An kno w we· ~ e been ha r ping abo t the ength o f time , 

b ut I need t o ha~e you ans we r 

pl e as e. 

one more time, 

A . Ic takes appro x imately one month t o obtain 

l~ right-of - wa y, yes. 

COMMISS!ONER SCHOESFELOER : And was that ever 

12 co nveyed t o the customers? 

l3 No, ! d o n't believe so. 

CO MMI SS I Or-;ER SCHO E:,.?'£L:)ER : A:i.d hen a C? 

!S !. e: engineer i s a capacity prov1sion i ng eng i neer? 

l 6 

: 1 

A . Tha:·s c o rrect. 

CO M~:S S! ONER SC HOENFELDER: Thank you. 

1 8 Tha: • s all I h3~e . 

19 MS . WIEST : Any more questions fr om t ~e 

20 Commissioners? Mr. Welk? 

2 : 

22 

21 

2< 

MR. W£ ~K: No. 

MS. w:EST: Ma. Fe ic ker t. 

MS. FEICKERT: Can I ask one q 11 estion? 

25 BY MS . FE ICK ERT : 
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o. You indicated that t he 25•pa i r to the west 

2 was full when you l oo ked i n to ou r sit at1 o n ? 

l 0 

ll 

A. Ye s. 

Okay. I f that's a fact, there's been a ne w 

house bu ! l 

A . I didn't say . 

- - in '9 6. 

A . didn ' t say 1 was 10 0 per c ent full. I s ald 

it was near ca pa ci ty. 

Ex e se me, expla1n ha to me again . 

A . was a t oss-u p of f eeding if f r om t he wes t 

12 o r the east . It wouldn't hav e m de any difference. 

13 

14 been 

O, So hen it's no full be c a ae that house has 

b ilt since ou r s ts there. And the name is Eske, 

15 And y ou would ha v e to ha ~ e done the r ight - of- wa y. 

tha t wao d one? 

l 7 A . 

18 o . 

19 full then. 

2 0 

It woul d have been the same situation. 

Okay . Jus l et it know that 25-pdir is not 

lt's not 10 0 percent f •.ill. but nea r f ull, 

21 near exhaus~ion, near e x hdus ion . 

2) 

2' .. 
MS. w:EST : Mr . Welk, a nything? 

MR. WELK: No. 

Ic's just econom c all y e n gineering s~a r t t o 

2S p lace a coble f r om a f acility that is much- · has mo r e 
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fa -:i l aies. 

MS . ;. :EST : Any .. • rther q es!1 o n s? Thank 

y o We' 11 take a sho :- b:-eak . 

(AT TH :S T!ME A SHORT RECE SS WA S TAKE~. ) 

MS. WI ES 7: Commissioner Nelson has o r.e more 

q:JestLon ! o r y o 

MR . WE~K: You 're still u nde r o a th. 

COM MIS S I O~E R NELSON: We ki n d o ! ta ked a bout 

lt a ittle ea:-l t ~ r . Can y o tell me spec i flcally what 

10 the distance wa s if y ou went eas and i f you we nt wes: ? 

11 A. It wa s :- o ghly r 1gh in be: ween. It was a 

12 '"' ash. 

13 CO MM: SS ! ONER flE LSO N: Co we kn o w -- do we 

1 4 have chose numbe rs some where ? 

:s 

: 6 

17 

18 

2 0 

21 

2 2 

2 3 

A . I d o n't hav e t hem . 

MR. WEL K : We've g o t a plat here. 

COM~I SS : ONER NELSON: Is he the wr o ng person 

o ask? 

MR. WELK: He's the r ight pers o n . There's a 

r-.1.nc o f the Job. And, M:- . Cava n a ugh, d o n't y o~ have 

a s well. 

MR. CAVA ~A UOH: I have . 

THE CHAIRMAN: What I would s~gges: is ~ e 

24 have a late-fi l ed ex hib tor an exhiblt tha t ~ e can d o 

2 5 -- l ~t hi m f i n d it. 



• 

• 

• 

l 2 

CO M~: SS I ONE R NEL SON: Tha t wou l d be g oo d . 

Thank y o u . 

MR . WELK : The'l ha 'l! a pr lnt, and cha: )u s: 

s he ws t he way t he j ob i s no w. But tha:·s &ct y o· r 

c;: uestion, is it? 

COMMISSIONEa NELS ON: No. I want t o k now ho w 

! ar i: was i ! you went one wa y ver s us t he othe r way , 

t he a ctua l C:scance. 

MR. WELK · Ca n y ou a n s we r tha: maybe whi le we 

1 ~ g o t o a no : h e r wit ness , o r wou:d you kno w the a~swer 

,, n o w. 

12 MR. wo:FF : No. t don 't . 

13 MR. WE LK : Can you consul: Mr . Cavana ugh a nd 

14 ge a n an s ~ e r t o t he q uesti o n s o we can ge t her 

15 question be!ore y o u l ea'le? 

16 

17 

MR. WOLF F : Yes, I ._. i ll. 

COM~ ISS!ONER NELS ON: I wo ldn' t mind seeing 

18 the plot ei he r. 

1 9 

2 0 

2 1 exh ~blt? 

22 

2 l 

~R . WE LK : Su re . 

COMM I SSION ER NELSON: Can we e nter t hat as a n 

Ml . WOLFF : He:e's - -

g= p1a=cr EXAM INATI ON 

24 BY MR . WELK : 

2 5 Q • Ar c y ou able t o c ompu e the Ci f f e~ence off 



• 

• 

• 
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A . Yeah . It's a ,ua rt e :-. 

MR . WE~K : Le 's mak e th i s clea~ . 

(HE AR:NG EXHIB:T s NO. 5 & 6 WERE MAaKE O 

FOR IOE S7 : F! CAT! ON.) 

1 03 

M:- . W?l !!, I'-r handing you Exh i b it S. What 

is Exhibit 5 ? 

A . Exhibi t 5 is the actual engineering wo:-k 

p:-Ln t that th is cable was, or this fa cility wa s p laced 

l '.l unde r . 

11 A ll right . And it has a l o t of squiggles a nd 

12 lines. And f o :- those o! you us who aren't enginee rs , 

13 y o u can loor. ac this and can y o and determ i ne ho w ma ny 

14 feet cable wa s p l aced ? 

15 A . The:-e are measuremen s, yes. on the b o tom of 

16 the cable. Th os e are r nning meas rements . 

17 

16 A. 

What are they? 

F r om the cable to the creek crossing was 

19 2,287 feet. Fr om the creek c rossing t o t he Feicke r t 

2 0 r esidence well, t o a poi~t parallel t o th e Fe ic ke:- t 

2 1 residence a nd n o r th of the Feicke r t :-eside~ce it wAs 

?2 1,586 feet whe r e '"" e p laced t h e te:-m i nal . And then fr ori 

23 that termi n al on nort h of the Fe ic kert residence t o the 

2~ Feic k e rt r eside n c e t he foot age is 1,00 0 -- I thi~k it's 

2 5 1,011 feet. . 
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And what is Ex !ubit 6? 

A . Exh1b1t 6 ts a c ~ py o f th e cou n ty a tl as f e r 

Br c wn Count y sho w: ns the section o wn ship an d r a~ge 

where the Fei cke rts li'le . 

Are y ou able by l oo k i ng a t th e a t las, which 

is Exh:bit 6, t o ans wer Commissio ner Nelson' s q uestion? 

,.. . I canno t g i•;e he:- t he exa ct f oo t ag e be c a •se 

1c·s no t on there , but I can gi·,e a compar ison, y ou 

k:1. o w, t o the scale. 

MR. WELK: Com 'Tl i ssi o ner Nelson, is t h at wh a t 

11 y o u •.ta~ t? 

12 COMMISSI ONE R NELSO N: Right. 

13 A . Ca n I sh o w it t o her? ( Ind i cating ) Thi e is 

14 the are west o f t he Feicke rts . The Fe lcke r c s live 

15 r ight here , end o f this line. This line inCic a:e s o r 

1; signif:es the cable that was pla ced. We star t ed at 

17 this ~oi n t an d wen t his far a nd then in ~o thei r 

res: dence. Ok~y. They li v e r i g h t at t he e n of th&c. 

19 The cable to th e w~st of them 1s a t this po ~n t . 

2 0 

21 

22 

21 

A. 

A. 

COMM I SSI ON ER NELSON: Okay . 

Th is num b e r nine i s a se c ti o n . 

COMM ISSI ONER NE LSO N: So n o thing i s h e!"~? 

Tha t's r ight . T hi s is t he r out e that W! we!"e 

~'1 taU:ir.g a bout, t he othe:- op ti o na l r oute, r i gh t. 

25 COMMIS S ! ON~ R NELSO N: And then y ou' d still 
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hav~ t o g o th is little jog in h ere? 

A . R i ght . 

COM~ISSI OSER NELS ON: Okay . Tha~k you. 

MS. w:EST : Mr . wo: ff. f o r the r ecord, c oul 

yo u please mark tho se r o utes s o we would kno w what y ou 

were t a l k ing abo t ther e? 

MR. WELK : I've g ot a r ed p en . 

A . Okay. 

M~ . WELK: Wh7 don't y ou put y o r in ic~ a l s , 

1 0 as Miss Wiest indicated, a~cer y ou draw the red :1ne 

11 and c yo ur in1t ials s o when we l oo k back we'll k now 

12 who di this? 

13 A . Should I dra w the a te rna ce r o ce 1n? 

MS. w:E ST : P 1gh t. And mark t as the 

l S alternate r oute . 

A . Ok ay. !' 11 u s~ a dashed line f o r the 

17 alte!'ndte r oute , dashed :-ed ll ~e . 

le 

19 

2 0 

MS. w:EST: Di d you ta~e any more q estions? 

CO MM I SSIONER NELSON : No. Thank yo 

~s. WI ES7: And is there a ny obj e ction t o 

21 Exhibits S a nd 6 eing a dmit ted? 

22 

2) 

MR . HOSE CK: None . 

MS . W:E ST: T hen Exh i bil s S a nd 6 are bo th 

2~ ad~itte1. You may c all y oc r next wi tness. 

25 MR . ~ ELY.: Tha ~k y ou , Mi ss Wi est . US West 
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12 

13 

14 

1 06 

would c all J ohn Hem merling . 

J OHN BBMM•RLING , 

called as a wi tnes s , be ing first d u ly sworn . 

wa s exam i ned and testified as f o ll o ws : 

ora~cr EXAMINATION 

BY MR . WE LK : 

o . woul d yo u please s:ate yo ur na me . 

A . J oh ;. Hemmerling . 

o . Mr . He mmerling, whe re d o y o u live? 

A . 

A . 

o . 
A . 

I n Sho rev i e w , Mi nnesota. 

nre yo u empl o yed by US West? 

Yes , I a m. 

What's y o ur current position with US West? 

Manager o f l o o p provisioning center for the 

lS east~ r n fiv e states: Minnes o ta, Iowa, North and South 

16 Dak o ta, and Ne braska . 

17 Q. Wh at was that title again, manager cf what? 

18 A. Manager o f loo p pr ovis1on i ng c~nter. 

1 9 o. What's the provisioning ce11ter? 

2 0 A . The provisioning center is the center chat 

2 1 makes all of the assignme n ts f or all of the service 

22 o rders in the f i ve states. 

23 

2 4 

25 

o . 

A . 

Ho w l o ng have y o u wo rke d for US West? 

Twe~ty-eight years. 

What ' s you : ba c kgr o und? 
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A . Engineeri ng primarily. 

o. Do y o u ha~e a formal tra1r. 1 n in en !neer1ng? 

A . n o, I do not. 

O So 1t"s been on- the-job tra i~ing? 

A . Yes, it has . 

What type s o! positions ha~e y o ~eld wi th !n 

the c o mpany d~ r ing tho se t wen y - eight years? 

1 

A . C :her than my exper i ence as an occup a tiona : 

9 I persor. 1.n C : uc. h, Minnesota, it's been en 1.ne-! r1n9 . 

l C w:t~ the ex :ep: lo ~ that !rom 138: thr o g h 19B5 •- Apr il 

c ! 19S? I wo rked ! o r AT&T Be l l Laborator1.es o~ th1. s 

12 system. he er.g:nee r 1n p o r tion of i 

13 Wha ·s th e engineering portion o! w~ at 

l 't system? 

A . LF AS. the assignment sys tem 1s LFA S. Loop 

16 Faci l ities Ass 1gnment System . 

1 7 o. Wh/ d o n't y ou go s lo wer on that. Wh at 1s 

15 this system y o u' r e al k 1ng a bout? 

19 A . That 1s the syst e m th a t generates the 

2 ~ a ssi gnments f o r all ser~ice o rder s tha t are 19sued 

21 wi thin my !i·,e s:~tes. 

22 A l . r ight. A~e you a u part o! this manager 

23 o f the pr o v isioning center, is that art of this held 

2't or e r g r oup within U 5 West? 

25 A • Yes. ic is. 
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o . Wh y d o r. 't you tell the Comm1ss1 o n bas ic a lly 

2 what y ou d o as pa r t of t hi s pro v1s1on ma n ager o f 

pro vis io ning center a nd he held o rder gr ou p? 

A . My role in li!e bas ic al l y 1s t o r es o lve he:d 

orde r s . An orde r would be p lace d with th e buainess 

c !f1ce, a sa les r e p . The sa l es r ep woul d ta~e the 

i nf o rmat io n fr om the customer , wol d type th e orde r, 

and input i t into the s er vi ce o rder process o r . T he 

service o rder proce ssor would han d Lt o ff to my 

10 assi gnment system, L FAS. It wo uld make every attempt 

o assign tha t order wi th the kn o wn f a cilit ies that are 

1 2 stored withi n the database. !! tha t o rd er is n o c 

l) a ssignable, it -· being f o r whate ver r eas o n , it wil l 

1 ~ come out , it will - - it's called RMAO mail assistance 

15 t o one o f my ass i gners . One o f my ass igners will g o 

16 thr o ugh a~ elaborate ten-step proce ss t o assign tat 

17 crder ma~u ally. If • -

18 o. Le t ' s stop . Let ' s start here. Yo u r job 1s 

lS bas ically t o take ca r e of held orders ; cor rec:? 

2 0 

2; 

A . 

o. 

That is co rr e c t. 

Al l ri ght. Ho w d ces th i s held order get to 

22 y ou r group? 

23 A . Du r ing the a ssig n ment p rocess, i f the 

2 ~ ass i gn ment syste m c ann o t assign t h a t o r der, it' s unab le 

25 to f ind f aci l i>; ie s, it fa! l s out . 
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Q. Ho w d oe s it fall o t? ! mean is ic an 

en te ring in a compute r s ystem. o r what d o you me an? 

A. A no tice fall s o t of the ass ignment system . 

: c·s c a lle d RMAO , manual assist an ce ur.a~:e t o assign a 

co plete lo o p. 

Q . So y ou ge: noti f1e? I f a syste m can ' t 

a ssign a fac1lities, y ou r group is noti f ied? 

And 

A. 

o . 

A. 

That is correct . 

And you have h o w ma~y people in you r grou p? 

I have 4 1 a ssigne r s. 

I n the f ive-st ate area ? 

No. I have 13 mo re a ss i gners in Oe3 Moines. 

I have an o her 13 i n Oma h a. 

o. S o h o w ma~y pe o ple do you have in y o ur group? 

A. I ha ~e a t ota of 152 people. 

16 And anybody of these 152 co uld wo r k a held 

:7 or d e r in Sou h Da ko :~? 

l 8 A. Most of the he ld orders ar e be i ng handled o t 

19 o f Omaha. 

2 0 o. s o i f there's a p r o blem with a held order, 

21 somebod y in your group located in Omaha woulC ~ost 

22 

23 

24 

i kely be the one to wo rk ? 

A. That is correct. 

S o I'm in y our group an d I get n ot ified 

25 t here ' s a held crder pr o blem, all r ight? W~at tappe~s 
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with in y ou r group? If I ' m here a t this assigne= in 

2 Omana and I kn o w there ' s a held orde r in South Dakoca, 

what d o I do? 

n . M'l plant line assigner would g o thro ugh the 

te n -step process hop ing t o f ind s o me type of fa cility 

t.hat coul re solve that held o :-de!". If that pla.n c l:.ne 

ass:.gner cannot find facilities, he or s he woulC d i re ct 

it co the appropri a te person that c o ld bring 

resolution t o that held orde r , whether it was 

1 0 e:g:ne~r1ng or whether 1c was 1n maintenance. 

1: Ho w qu ickl y is y ou r group informed of these 

12 held orders? 

lJ 

l ~ 

;... . Instantane ,;:, us, obvi o usly. I ' s 

1nst a nt ane ousl y. When the orde r cannot be assigned , l e 

15 f alls out r l g~t then, and they go through that proces• 

l 6 o try and res o lve that held o rder. If they c~nnot 

1 7 :- e s olve that h e ld o rd e :-. as I ha in.:! ic a ted . then th ey 

iS i~me d i ate y :- ou te i to t h e a~tention of the pa :- ty that 

1 9 coYld parti c ipa te in the resol ution o f that held orde:- , 

2 0 and that was b eing engin~e :- ing or in ~ain tenance. 

2 1 You·ve he a~d ~- y o •ve been in the r oom a ll 

2 2 a!ternoo n , haven't y ou? 

23 A. Yes . 

No w, is this - - you hear a nu mber o! 

25 q ~es t1 o r.s by the Co~n~ss! o ne:-s abou t c o ntAct1ng th e 
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cu5 omer. Who contacts th e cu stomer i f it fa lls out 

and ends up in yo ur g r oup ? 

,.. _ ! !: that o rder fa lls out, i::. ' s my grou p . Wi":en 

cha t or d er is un a ble t o be a ssigned, todaf we -- ba:k 

when Mrs . Fe1 e ker::.•s orde r was proce sse d , we did noL 

h3ve he re mo e tracking tool we hav e today, tha t t ool 

7 w~ use co cornmu nicac e with a ll of t he deparc~ents the 

s-:acus o! a he ld o rder, wh at ' s wrong w l h it , an:! it' s 

r outed to the appr op r i a te pe op e tha t can re solv~ t he 

: o held or er. As f ar a s a communications, a t cha: ti me 

he or er ~ hen it was he ld y my group printed OJt o c A 

12 prin te r in the delayed order g r oup. The delayed order 

13 group would then p ul l that not e a nd contact t he 

:4 c~stomer and let t hem kno w that t here would be a delay 

15 1n pr o v:ding se rvice. 

: 6 When iG the customer c on a ct ed ? 

l 7 /, . The customer sho u ld be co nta cted w! th i~ 2~ 

18 hou :.·s. 

A l 1 ri gh t . Let• G take the hypot het ica 1 , or 

2 0 we 're d o wn i n O~a ha a nd I f in d o ut a hout th e ord e r and 

21 I can ' t !1nd f acili t ies. I have t o g o a he a d a nd g o 

22 thr:>ugh e n •inee r ing , y ou s a id, a nd d o whateve r I h,3ve 

23 to c! o7 

24 

25 

A . 

o . 

Rig ht. 

ls ther e some proc ess with i n Us West t hat's 
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t racking h o w l ong it's t ak ing to get the 

2 qet this held order done ? 

eng,neerbg t o! 

10 

A. Yes . Today it's RTT . 

That sta::.ds f o r? 

A . RTT trac~s. That's r em o te •· the regional 

trac k i::.g t ool tracks the status of that order t hrough 

all o ! the depart~ents fr o m the day i t 's ·· from i~ •s 

se held until th~ day that my gr ou p f o rma ll y assigns 

the o rde r an d re l eases that o rder . 

This system that y o u· r e talking about, it's a 

11 s o ftwar e comp er system that's bas ically pro c1ns 

1 2 t hese r eports as t o the sta sofa held o r er? 

13 

14 

1 5 

A • 

o . 

That i s c o rre c . 

So l mean there·s s o me comp er prog ra ~ 

nac · s s pi t i n g ou a rep o rt tel 1ng y ou a n d y o r 

1; p~ople a o c hese held o rders; is that c o rrec: ? 

17 

lB 

A . Tha -: 1s co rre ct. 

Wh a t are =he supervi sors wi thin y o ur group 

1. d o ing a bout tra c k i ng these orders? 

2 0 h . Wh = they d o i s they monito r the numCers o f 

21 the~ that we have. No w, as f a r as t r ack ing individu a l 

22 orders, th e y a!."e no t • • we wait for a r e s po n se !:-om 

23 e :. h e l" eng:.neer1.ng , ccnstruction, or main ten an ce 

2~ le ~t i ng ua k n o w what the s t a tu s is ~ i thin t hei r gr o up. 

25 We wait Lo hea= fr cm them a nd then we a ct o n t hi s 
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:nformatton. 

o. What if y ou d ~n· t ge t it in a timely manner 

from the enginee= in g p eo p le? 

A. T hat doe3 happen from t ime t o time. 

Q. So what d o y o u d o , just s it th e re and wait 

un il th e phone r ings, or d o you call them back? 

A. No. We d o tr y a nd commu nic ate b et ween the 

depa r tmer.ts in the h el orde r confe r ence ca :l s , and we 

:al k about we' re neari ng a du e da te a nd we need t o ha ?e 

1 0 status , and t hey would give it -- cons: r uct-o n or 

11 main en a nce woul d gi?e us a status where?er it 's 

12 si ting, and then we woul d c o mmunicate tha t wi th the 

13 cu stomer . 

14 o. Does this whole process begin a!t~r the due 

lS date has been not sat i sf ie d o r bef o r e? 

1 6 A . This pro cess n o w beg i ns the min te that order 

17 is h eld. 

I 8 

1, 
2 0 

21 

2 2 

23 

2 4 

A . 

o. 

A. 

A . 

And who determines when 1t's held? 

My plan t l ine ass ig ner. 

Pardo n ? 

My p l a nt line a ssig,e : . 

So t hat's s oruebo yi n y our grou p? 

Yes. 

When ar e y ou noti ! i ed there is a clue date of 

25 facilities? When is y o~r grou p n o tified? 
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A . When a d ~ e date on fa cilities? 

Yes . Ho w d o y ou become awar e o f t hat? 

A. A!l r ight . If r ha 'le f o r an exa~? :e a n o rd e r 

cha: !a lls c· t f o r lack o f facil i ti es, I ca:-. ass1g :, 

chat a~d wo uld r oute that to th e attention o! the 

eng1n~er. The enginee r would, if it 's a loc a l e ngi-eer 

1n h i s d1st r i but10~ plant, wo uld g o out and v i sit the 

site. If 1 's feeder fa cil ities, if it 's undergr o :-.d 

feeder fac! l:c1es, it wol d g o out to De~ ve r a nd the 

10 Denver eng : nee r would research t hat situation. Th ey 

11 wou ld respo nd bac k c o us with wha t - - withi n 2, hou rs 

12 o f wha the:r p l ans ar e to be, a nd t hen they have 

13 another three days t o g et th e enginee r ing wo rk o rd e r 

1, out. The enginee r ing wo rk order would g c t o 

1S const r uction. Co n s: r ction then woul d c ome back t o us 

16 with a r eady-for- serv ice date. When they fi gu re that 

17 they will have the placing and th e s uppli es c omplete. 

18 and in whi c h time I c a n a~ o i gn that o r der a nd re le ase 

19 that o r der. 

2 0 When you oay y ou ass ign or r elease it , ~ hat's 

21 tha t mean? 

2 2 A Const r uction re c eives a n eng inee ri~g wo rk 

23 o rder. They order t he cable, the y pla ce th e cable, 

24 th e y supp ly the cable . The minute that they are d o ne 

2S wi th the pr ici n g act i vity such that : ca n ass ign that 
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o rd e r through those fa cili ties, t hey give us a 

noti!ie r . I t's cal led c on s t r uc t ion c ompl ete. I g o 

through t hen the pro ces s o f doi ng t he inv e ~t o ry 

comple:e. L FAS is nothing mo re than a dat a base. It ' s 

a c o :lection o! all the fa cil ities tha t we have i n t he 

fi~e-s c ace area. Every c able pa i r, e~ e ry terminal , 

every address is l ocat ed in that databa se. The o n .y 

way that that database g et s c ha nged is throug h a n 

engineering wo rk o rder. Whe n constructi on no t i f ies us 

: o that t hey ha~e completed that eng inee ring wo rk o rder , 

11 they send us a no tif ier. We go in a nd we ch a nge t he 

12 invento ry 1n LF AS a ccordi ng to t hat eng i ne ering ~o rk 

13 o r er. At that t ime I can ass ign tha order. Tho s e 

1 4 fa cilitie s are n o w i nvento r ied in LFA S, and I ca n use 

,~ tho se f a c i lities t o a ssign t h at order and r elease that 

16 o rder. 

1 7 Wa s t his pro~ess y o u ' ve been describing, wa s 

18 it 1n pace a t th e time o f Mrs . Fe1ckert wa s ha vi ng h e r 

19 ~ r oblem ba c% in '9S, la te • gs and early ' 96? 

2 0 A. The com~un ic a ion t o ol, h o w we ~ove that 

21 i nf ormatio n ar o und n o w, it was n o t. We d i d n o t come on 

22 to t he r egional tracki ng t oo l unt i l Octo be r 2 1st this 

23 past year . 

2 5 

o. 

A . 

Of '96? 

Of • 96 . 
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Q. What have been the results of this new syste~ 

and process? 

A . The results is qui cker r esolution, quicker 

commu nicati o n. W~ can mo ve that we can mo v e thac 

Lnfo cmati on no w b et ween departments inst antaneous l y. 

As soon a s engineering devel o ps a plan, they send a 

notifie r t o us. As soon as they release the 

enginee r ing wo rk order, they send a n o tifLer to us . As 

soon as co ns:ruct i on does thei r f ield presurvey, they 

1 0 give us a rea dy- for-serv ic e date. As s oon as 

11 const ruct i o n completes their wo rk and no w the 

12 fa ci lities are a ssignable, they Rend us & n c t i ~ier 

13 const r uction complete. 

o. What about communications t o the customers 

15 you ta l ked abou i nitially. Ho w o f ten d o yo 

15 commu n icate wi th the customer through this s ystem? 

17 A . As we get not Lf i ed fr om our r espective field 

18 p e rsonnel, we would like to get t o the customer with an 

19 upJate . And const ruction would gi v e us a 

2 0 r e ady-for-serv i ce dat~. We wou d g o to the cus:omer 

21 and say rig ~t new per const r uction we're looking a t 

22 dace XYZ. And th~n we'll a llo w anywhere fr o= 4 3 to 72 

23 hour s a fter that t o schedule that service o rder with 

24 our inst a llation gr ou p. 

2 5 MR. WE LK : I don 't have anything !urther. 
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MS. w: EST : ~ s . Feic k e rt, do you haYe any 

2 que3ci on s o! chis wicn~~s? 

MS . FE ICKERT: No, I don't . 

MS . w:E S7: Mr. Hosec k? 

MR . HOS ECK: Yes . 

CSOSS- EXAMINATI QN 

7 B1 MR. HOS ECK: 

o. Mr . Hemmerllng. what w~ nt wrong in t his case? 

~ - The v ery first t hing that went w=o n g is the 

10 sales rep d 1d n o t f l a g he o rder f o r my gr o c? cha: 

1: here wa s go~ng co he a fa c ilit y prob lem. 

12 Mr s. Feickert did notify u s that there did~·t ap pe a r to 

13 be fa ci l1t1es in her genera area . If the service rep 

l ~ had used w~at we cal a MAP , it would have been MA? 'd 

lS c o my grou p. It's Man u al Assistance Preferred. It 

1 6 ~ o u ld have fa l len ou t. At that p oi n t in i me my p l an t 

17 ine ass ig ner would ha~ e r out ~d that p rtl ~u lar 

18 condi:lon t o the e ngi neer, Mr. Wo lff, wto would have 

1 9 

20 

h en -- ~ ho a: hat tite whe~ we w~re J · s t shortly 

f :er the orde r was la ce wo u l d have gone o t and 

2: fiel · "✓ e :- if1ed that, yeah , there is a p:: o ble11 t.here. 

22 ~e cannot saf ely provi e serv i ce because of :he 

23 loc a t on o f the serv i term i nal. 

want t o discuss ·,d h y ou a little b it th i:. 

25 de! i n i ~ion of what cor.stitut.es a held orde r. Wer e y ou 
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present i n t he hear i n g r oom ear lie r an d h eard Ms . 

Sevold' s dis cu s sion a bout it be ing 30 days, e ither mo re 

o r less , a s a cut-off time? 

A . Uh- h uh . 

Okay. And in tha t regard, is the l 0- day 

determinant a n ln e rna l p olicy of US West? In ot her 

wo rds , whe re d oes t he 30 days c om e fr oo? 

A. First o f all. a held order t o oe is 1! I 

9 don ' t 1f I ha'l~ a due da te a nd I don't meet that d ue 

1 0 date, that order 1s he d, regard l ess oft.he 30 days or 

1: whate'le r, it's a h eld order. I mi s sed it. 

12 So, 1n other wo rds, the figu r eu tha t Mi ss 

13 Sevold used may vary d epe nding on what one would define 

14 the held o r e r as; is that c o rre c t? 

1 5 a . Well, n o. Prior t o long b efo r e my 

16 appointment i n t his p osi ion, there wa s n egotiation, I 

17 believe•- and help me if I'm wrong-· whei:e ...,. e 

18 established so~e parameters around a n o r der that 's held 
~ 

19 fo r 3 0 da y s or mo re t na n 3 0 days a nd thoie that are 

20 h el d less than JO d a y s. You kno w, it ' s s ome t hi ng t hat 

21 we c reated t o k eep track of o rders tha t are held beyo~d 

22 JO days. 

23 Wi th regard to this matter o f he ld orders. 

24 this RTT system , I be lie 'l e y ou ref e rr ed t o it? 

25 A . Re mote tr ac k ing t ool. 
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Ho w re c ent was that add ed? 

A. we implemented o r dep lo ye it i nto my centers 

Cctober 21st . 

C, . O f 1996? 

A . l 99'i. 

Ha s any other equipment bee n a1Ced t o addres s 

this matte r o f held o r ders? 

A . Eq ui pment or sys tems? 

Q. Either one . 

A . We ha v e imp le~ented ano ther sy ntem, Home 

·, TTiE X, and I can't te l y ou wh at cha t a c ronym sta nd s 

12 f o r b t i 's an ot her sys:em h at we run tw ice a week to 

13 automatic a lly a ttemp t held order resoluti o n . 

o . Have yo u had a n y a d diti onal pe e ple added t o 

15 yo r prog ra m t o address t h is held orders s i tuati o n? 

1 6 

17 

18 

A . 

A . 

Yes. 

Ho w many? 

! ha 'l e add ed v o supervisor3. I n March the 

19 delayed orde r 3upervinor coo k a d ifferent job, and tha: 

~ 0 d e~ ayed order gr ou p Oas1 c a l !y went unsupe ~vised fr ~m . t 

21 would say , pr o ably fr om Apr !l 1st through Sep tember 

22 16th when I bro ugh t in m'l f r st supe r viso r . And then 

2 3 No vembe r lat I broug ht in the s econd s u per~ i sor. 

2 4 o . And how wou ld tt1at r e la i e t o th e d~li~ery o ~ 

25 s e rv i ce with i n South Dakota? In other wo rds, i s there 



• 

12 0 

a direct impa c t with t he ad 1tion o! those people upon 

held o rders withi n t h e state of Souch Oa~ ot a ? 

A . wou ld say that t h ~re was a r ene wed emphasis 

with c~e employe es within that group ha~:n a coach 

che r e, a supe:-visor there. supervising them, c o aching 

them, helping them . 

MR. HOS ECK : I have no further GUest!on s . 

MS . WIEST: Commissioners? 

THE CHAIRMAN : Yea!'\, ! ha.·1e a c:01.:ple. My 

10 proble~ is not -- you k now, I have a probl e~ wi th the 

11 held or ~rs. We've been address i ng chat. My problem 

12 ls ho w l ong it takes t o bec om e f l ged as a held 

13 o rder. In ocher wo rds, why it takes s o l~ng fr om the 

14 da c e o ! request t o fin ou t you can't be provided. 

15 A. I ' s instantanee sly . Ho·., ever , in the case 

16 o! Mr s. Fe tckerc·s order, the sales rep cha: took the 

17 o rder. An d Mrs . Fe ickert in i cated that Lhere was a 

18 facility•- she suspec ted a facility problem. Had tha: 

! 9 s e r·11ce rep f l a gge d the order, MA P'd it, it woul d have 

20 been instantaneou s . I t was ah m n erro r . It ceuld 

21 ha ·;e een a youn , i nexperienced service rep. 

22 TH~ CH A IRM A~ : Gi ve:1 t h t, were you in your 

23 p osition at he t ime c f hese occur r e~ces? 

A No , was n :n .. 

THE CH A IR MAN : S o let's JUSt say. then, fo r 
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~ypethe:ically it occurred t od a y , s a me t hi n g. s erv1ce 

r ep missed t hat . 01ven t h t process, h o w lo ng wou ld it 

have bee n befo r e y ou we r e a war e o! it? Not u n til t he 

Mar ch ls: da te? 

A. These are s o f e w a nd fa r bet ween. I f thi s 

sa me situation happened, chances a r e we'd miss it 

7 aga in. That's the only f lag that we would have had 

8 te c ause the or er wa s assigned . That orde~ wa s •· !s 

9 what we call a flo w-through order. It went f rom the 

10 s~rv1ce order proce sso r th r oug h my a ssignm~~t s ysc e m 

·, and it was a ssigned. It wa s s c heduled and ultimate y 

~2 d 1spa:ched on February 23rd. 

1) THE CHAIRMAN: ! f ! u nderstand thlS, though, 

1 ~ tha~ aa~e thing occur r ed t wic e then becaus~ they c a l l ed 

15 on December 1st . And it sa y s here , • r a sked what they 

16 wo uld do i! t here Wd S snow on th e g r ound, a nd s he sa id 

17 they would l ay a cable on top . • So tt a t p~ r son •· 

18 A. Bu , se~. a t t ha t t ime when the pers o n -- a nd 

19 she talked with ma n y. ma n y p eopld; a nd I d o n" t k no w wh o 

2 0 at tnaL pa r ticul a r time that she was c a lki~s to. Bue, 

21 yeith, she i ndi c ated chat she had called Ce:err.ber and 

-2 January a nd February . Whoever s h~ cal:ed ·· a nd I'm 

23 onl y guessing he r e ~ent in a nd loo k ed a : t h o t 

2 ~ service orde r, a nd that service order was f ull y 

25 a~slgned . And t hat perso n 's position then was i s 
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~~ere's not a prob:em . 

THE CH AI R~AN : Okay . So y o ' r e saying that 

o nce lhere's a m:scake. hat hing is going to sta y 

the :e until they -- until they try to provi de the 

A Right. eca se no one r eal y knev tha t h ere 

was a problem until the technician was dispatched on 

~he 23rd t o reali ze tha: the serv ing termi na l was 5,0 00 

9 or 7,000 !ee a v ay. 

" THE CHA! R~A~ : But t o me I st ill see a 

p:- e b!e""'. on -- a::C le: me f inish. please . 0:: OecemOe r 

~2 :s~ she ca l le in f o r service a nd she sai d , · : asked 

:J wha: woul d the/ do if there was snow on the grou nd, a nd 

l~ she said they woul d lay the c able on top of the grou nd 

15 and dig in ch e spring.• That should ha ving a f l ag 

16 r1 ht there; right? Tha s hould h ve caused a f la g 

17 kn~ wing there was n o t ser v ice ava il bleat the 

18 residence? 

:9 

2 0 

21 

A. 

A. 

U~-hch. 

THE Ci-:AI RMA:1 : Is that co rre ct? 

Oka y. So y ou 'r e making the a ssu mption tha t 

22 she 1s e xp l a i n ing a gain to s tha t she didn't t hink 

23 there wa s fa ci lities? 

THE CHAIR~AN : Right. I mean cha ~ •s in t he 

2 S first time. I'm talking a bout on December 1, t~e 
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call. Th e ope ra tor said there wou ld be n o trobl em 

2 g ett 1ng the service . ·7here woul d be no a dditional 

charg e t o me . I a sked what wo uld they d o i ! there was 

snow on the g r ou ~ . an d she said they wcul ~ lay the 

s cab eon t o p an d dig in the spring . • Whe n th a t person 

said r.a t, they s hould ha ·,e flagged it; co rr'!ct'? 

A . But if the orde r is ass i gned , and she was 

loo k ing •· who ever she was talkin a bo t wa s looking a: 

tha t servi c e o rder ima ge i n fr o n t o! ch em a nd that 

10 o rder sa id 1 t wa s f u ll. 

11 THE CH AIR~A~ : But , no , b ut there ' s no 

12 service orde r yet. Th is is the f i rs t persc~ . This is 

l) the very f irs t c al l. 

" A. She pl a c ed an o rd e r f or s ervice o~ No ve mbe r 

15 l 5th. 

16 TH E CH AI R:-! AN : No , not that • • 

l 7 A . Ye s, s h e did. Sh e c a lled Jnd inquire d on t he 

18 15th, in Decembe r, a:,d J a nuary . 

T HE CHA!R~A~ : Okay. o o be i ~. Okay. 

20 Wh oeve r t oo k the c all in December l ooked at t ha t. 

21 right, and they s a id it looks like it's been . a s s ig ned 

22 a o th e y ha v e t o pres ume . But wh y woul d ~·t lt have 

23 sho wed up as a f l a g al s o ? 

;.. . r d on' t k no w that there·s a f lag the:e . 

TH E CHAt~MA~ : Th e re shoul d h ave b ee n a flag 
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there . You told me when there's not fa cilltl es 

a'la1 lab e th e y fla g it, the very f1rst person. 

12~ 

A. That person that called •· that person she 

talked to was looking at a fully - ass igned orde:. Tha : 

person did no t k n o w there was a facility pro ble~ ac 

tha t time . 

THE CHA!RMAN : But shouldn't there ha v e b een 

s o mething lndic a t~d that th e re was a fac ility p r oble~? 

A. The f irst initially when she made c on tact , 

1 0 y e s. 

ll THE CHA:R!-!ri!'I : Well. bu t th en ·· 

12 A . The second eraon she ta l ked t o in the 

1 3 b u siness of f ice could have been just looking a t t ha: 

14 service order image in front of her and made the 

lS ans u mption tha t everything is okay. 

16 THE CH AtR MArl: But shouldn't that servl:e 

17 o rder ha'le sho wn a that time that there wa s a 

1 8 ta c il1 ies p r o blem? 

19 

2 0 

A . Not at that time, no. 

THE : HAI RM AN: Wh y not? 

21 A . There isn't a kno wn f a cil1 ty prcb l em at that 

22 t i ~e. That o rder wa s a ssig n ed. 

23 THE CHAIRMAN: Tha 's my quest i on . Why isn't 

2 ~ th e re? Because the f i rs t p e rson , y ou 're saying tha t 

2S was a human err o r, th at th e first t ime she called ~ h ey 
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did no t p ick up the fa ct that t hey shoul d have flagged 

it that there was a fa ci lity pr o blem . Okay. Then th e 

next pers o n loo king at it , and when she told there wa s 

a fac i lity pr o blem shoul d have been ab l e to look at 

that and say. wait a minute . 

A . She d i dn't indicate there was a f a cility 

pr o b lem . S he says what wo u ld you do lf I had to lay 

THE CHAIR~A~ : Isn't that an indication o ! a 

fa cili ty probl em? 

A. I gue3s it c ould be, depending upon who 

11 you' re talkin g to. 

l 2 THE CH AIR~AN : I mean 1f I -- y ou kno w , wi th 

13 my l imit ed ab ilit y, if somebody sa i d what wo uld happe n 

lC if y ou ha~e o l ay it on tcp of the sn o w? And she 

15 res?O~de d, y ou kno w, we wold have lald s omething on 

16 t¢ p of the ground temp o rary and d o ne it in the sp ring . 

17 7 hat would ave told me there had t o be a fa cility 

18 proble~. Then J co ked at my screen a nd there's no 

19 inaLc a clon o ! a !ac1llty problem . Tha t 's when t hey 

2 0 should hav e sai wa it a minute, s omebody erred. We 

21 n eed to d o t his. Then on Jan u ary 1 tney c alled aga~n . 

2 2 whic h woul d be the th i r c a 1, fr om what I 'm nea ~ 1ng. 

23 and the same indic a tion a nd s t ill no f l a g ins o ! the 

2 4 1ndic a tio n there's a fa cilit y p r oble m. I 'm saying 

25 there's a n internal probl em he~e . and I'm t~ying to 
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fi gure o t if tha t 's be en fixed . Because 1! t h ey cal 

. . 'l OU kno w , the b ~gges c pro ble~ we get is when people 

call o v er an ov er an d over and gee the sa e a ns wer and 

no ~e o ! c ne , are a s o lutio n . An d what I'm hear i ng here 

you're sa yi n g if that first pers o n missed it, everybody 

after tha t 1s going t o mi ss it ; 1s that c o rrect? 

n . I guess communicacions is everything i n t hat 

particular case. jf you were t o make that sta t ement to 

9 an engineer, I th i nk that the r eaction wo uld h a ve been 

10 dtffer en t t h an maki ng the stateme nt t o a servi c e o r der 

l l cle rk. 

12 TH~ CH AIRMAN : We 1 , maybe that' s part of the 

1 3 prob em. It shoul dn't be if they have to make 

14 engin~er i ng decisions. You kno w, what I see c~e 

15 comp~ny d o ing is when t he f i rst p~rs~n. th e servic~ 

: 6 ~ rder taker has to make a d ecision at hat poi~t 

17 whether t~ere's a fa c i1i i e s problem or not, or you're 

18 no 30 1ng t o ha'le ~ny hing happ e n; right? 

19 A . Bue th a t sales rep d i d not kn o w there wa s a 

2 0 fa c !llty prob em. 

21 T HE C~A!RMAN : And I'm saying why Cldn't s he 

22 o r he ? 

23 A . Be cause wha t she was loo k i ng at -- again , I 

2~ g o : o go she onl y has a work sta t i o n s1tt i n 9 in f r ont 

25 of her a nC a l l she ca n d o i s l oo k at t ha t service o r der 
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1~a ge . And o n that ser ~ ic e order image she sees that 

2 o rder 1a f ll y ass1g ned . 

THE CHA:~~AN : And the pe rs on calling in 

says. " ,l hat ·..r o • d happer. i f y o • ha d t o lay it ~ - - "w h at 

w~uld happen 1f the grou nd is fr o zen ?" And that pers on 

says, " i1 e w:.11 l ay it o n t o p of the gr ou nd ." And yet 

there's no th1n 1~ what she's looking at on that screen 

that inC1 c a:es tha: t here 's a fac ilities pr obe~ . 

Tr.at, t o me, •J o •.llC t e ll that pers on, wait a minu e, 

1 0 s ~mebo dy erred . better get a service p r o blem fla _ o ~ 

ll his particul ar order. And then the same sit a t1o n 

12 oc curred 1n january, t o the best o f my read i ng th:.s. 

13 a1n ca ed 1n and say is t here any probl em and they 

1 4 were t o ld, no . there's n o pro lem an sa id that th is 1s 

: s a new fa c l~cy . No body has ived her e hef ore . The r e 

1 6 a a1t., that represencacive sho ~ l d have l o o k ed at that 

1 7 screen a~d &3id cr.~B h~sn ' t been flasged, b t th i s 

1a person 1s t elling me t here's a serv tce order -- there ' s 

l~ a facilities prob l em I c an • understand h o w it can go 

2 0 thr o1,;gh. can understand h ma n error. And y cu' re 

21 :n 1ca:1ng o me t hat the very first p e rs o n ca !led an 

22 ! have nothing - - there's no i nd ic ation on this 

s c enario t hat - - the c al l wa s ea rl y a s Novembe r 15th, 

2~ a nd I on't know at c h a: time if i t was indicated that 

25 there could be a facil i t ies problem. I don ' t have that 
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1n! o rmat1on r ight new . We can probably g o back a nd get 

if. But what I can't und ~ rsta"d is ins bseq ent calls 

whe~ a clea = lnd:cati o n tha there's a service probl e m 

and that sc r een is not showing a serv!ce proClem , why 

:hat isn ' t c o rrected? Let me back u p. 

n . The way ·· 

THE CHAIRMA~ : Let me back up and as~ yo a 

d~!ferent ~ay . Let's s ppoae --

A. 

M~ . WELK: Ca n he answer? Try? 

THE CMA!R~A~: Go ahead . 

Aga i n, the way you · re expla i n i ng it o me and 

12 the wa y that I interpreted the notes. and if I were the 

13 pers o n in the b u siness office - - I wan t o be totally 

1~ h o nest with y ou -- I woul d not s ee that t here's a 

15 fa c ility proble m. Tha t order is 

loo k i ng a t it O'- my work station 

lly assigned . I'm 

The custom~r 1 s 

l? asking if th~ gr o und is frozen, what would I do? I'd 

1 8 l ay it on th e gr o und. There's s till n o thing there f or 

: 9 that business o!fi c e s~rvice rep, there's n o flag yet 

2 ~ th t has hit that pers on that s ai d there's a p o ssible 

2 1 fa ci lity r o blem he re . The initial attemp t ~ as there . 

2 7 The subs~quent ca l l to say i! the ground is frozen , 

23 what would y ou d o? We ll, I'd l ay iL on the ground. 

2 4 That !snot implying the~e·s a facility prob em ye t. 

25 THE CHAIRMAN : Let me ask it in a reverse 
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he n . Le t 's suppose the f irst p erson h ad d o ne it 

exa c t l y right . They called in, they real1ze there wa s 

a fa cil1t1es pro blem . What happens ? What does tha: 

rep do? 

A. Okay . Th a t service rep wo ld ha~ ~ ~A ?'d t~a: 

t o my group. My group woul d have 

THE CH AIRMAN : Wha t wo~ld they ha ~e d o ne w:t~ 

the o r Cer !tsel: t hat 's on t h e s c r ee~? 

,.. . They woul d have - -

THE CH AIRMAN : F l agged it? 

A . They woul d have f l agged it MA ?, ma nual 

12 ass1s an c e preferred . 

13 THE CH AIRMM1 : Okaj'. Then Mr s. Fe cke:-t 

l ~ calls p in December a nd says, •i'm just checking up. 

1 S Ho w is it?" and it c omes up. Wha d o es that re p see ? 

: 6 MA ?? 

17 A . Th3t servic~ re p wo d have seen, y e s, MA ?. 

1 8 But at that part1 cul a:- t ime had tha t fla g b ~e n s et , my 

19 gr o up tten wo uld have take n the appro priate a ction a n 

2 0 go:ten it [ o r the engineer. 

21 TH E CH AIR MAN : I h o pe s o. Ho wever, you ca~ 

22 still c all in a nd find out the status o f y ou r re~ ues:; 

23 co rre c t? 

A . Uh -huh. 

THE CH AIRMAN: And y ou p i cked up a ne w 
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serv~ce rep, the r e's -· the chan c e o ! ge tti n g t he s a me 

2 on e w?uld b~ pr e t ty i n !1n1tesima l. fr om wha: I ca n 

gathe r . so y o u pick u p a new r ep , t hey p ull it u p on 

the s c re en, a nd they s a y , oh, t see there's an MA ?? 

5 What did y o u s a y ? 

A . MA P , a flag. the r e 's a flag . 

THE CHA!R MA ~ : I t' s be en f l ag ged. They s ay 

1c ' s been f l a ged, and then the y can a l s o try t o s e e 

9 what has been d one wit h that f lag? 

1 0 

II 

A . Right. 

THE CHA IR MAN: The third one, the 3 a me wo u d 

12 ha v e ha ppe ~e d? 

13 

14 

A . Uh-huh. 

THE CHAIR MAN: Wha : I can 't understand is 

15 that when chis pers o n indicates clea r ly tha t there is a 

15 facilities proble m an d the y l oo k at the i r s c ~een an 

J7 see no f lag 0:1 t h ere, that they d o n't F U - - t ha t t hey 

18 aren't capable o ! p tt1n g a flag o n a t that t i me . 

19 have not heard an answe r L~at mak es sense ~o me yet . 

20 me ~n beca~s e 1 just d on't nde ratand wh y that s econd 

21 tep tha: re a tha~ d oes net ha 'l e the a b1lit y t o process 

22 throu ~ h the !a ct :ha: th~re l s n o f lag ere a~d this 

23 person 1 s te ll in g me here s houl d b e one. I ~etter d o 

2 4 some hing. 

25 A . 9Ul t hoJgh t the c ommun ic ati on w s i f the 
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I gr~unJ 1s !ro =en. wha: wo ul d y e~ d o? 

THE CHA: RMA~ : Well, wh a c d o es hat tell 

y o u ? That te! ls you tha t there 1s no fa c 1 lit1 es ; 

CQ rrec: ? !! c he g r ound is fr o ze n. what are yo • g oi ng 

wo ~l~ s: ar c a s k i ng s o me ques tions. Say what 

d ~ yo u mean ? Oe n· y ou ha~ e a pedestal 1n fr o n: of 

yo u r h c use o r s o mething ? 

! l ag t o me cha the r e 1s 

I mean t hat woul d ha ~ e been al 
An 

hen cne t h~ r · 1~e cney sa i d we' r e 1n a _ne w loc a tion. 

l ? tne r ~ 1s ~ ~ f a c1 l1 y her e, and t hat _should h ~e been - ­

. 1 a a 1n should have been a fla g c h c sa i d I bette: f ind 

1 2 o ut whe r e ou r f ac l ities are . I mean the probl em !'m 

13 having with t his whol e process i s how long it t ea k f o r 

1 • a nybo dy t o r eali z e they had a fa cili ty proble m. And, 

lS incide ntal y , tha · s pr o bably been the ones that get t o 

16 the Co mmiss10ners, wh ic h is very ml nu~e . which has be en 

17 brought ou : in some of t he pr i o r wit nesses, 1s very 

18 minute and t !ia: •s g oo But the pro ble ms that get t o 

19 us are re a lly a breakdo wn 1n flag ing fa ci lity 

2 0 pr o ble~s ! ~ ean ha ·s -- you k no w, t hat's th e p are I 

2l c an ' t -- it l o::k s t o me l1k~ you p u t an inte r- nal sys tem 

he r- e c~ac s~ o 1~ do it an yet i i sn't . 

23 A . ! c an ' t S?eak ! or- the serv ic e reps that she 

~ ~ h ad a l ked t o. could speak !rom my g roup. And l 

2 5 guess I d on 't k n o w h o w that rep pr- o c es sed th e 
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in~ o r mation that he o r she got . 

TH£ CHA :R~AN : What I a~ trying t o tel l y o 

is I can un erstand human erro r on the firs t t ime, but 

in th is par: 1c u l ar c ase t he c u stomer called in three 

times and mad e an ind ic a io n o! a serv1 e probl e~, 

th ree separa:e r eps, and none o ~ the~ p icke up the 

fact t he r e wa s a p o tentia l ser "J ice problem. A;d I 

c an't see t~e e~r o r being r epeate d t hree times a nd not 

ha'J'1 n5 a ! l a w 1n the system . Th a : •s a ll I ha'J'e . 

MS. w:EST: An'l othe r ques ions? 

11 CO~MI SS ! OSER NELSON : We l l . ho w 1n the new 

sys t em thac 'l OU hav e •· !'m trying t o · · I have r ole , 

ll w1th what you ha'J'e a pro ble m with. Ho w d o y o u - · 1f -· 

:4 h o w are y o g o ing t o f ind if the person a t ~e serv ce 

: s r ep ma ke s a human erro r or if there's a mis:ake there? 

16 Ho w d o y ou find ho w in th e new s ystem are y o g ~1ng to 

:; s ol ve th i s pro blem? 

1 8 A. As r had ind i cated earl ie r, t hese are far and 

lS fe w . Far bet ween, few and f~r be t ween. If this were 

2 0 t o h appen again, if yo u replaye d t h~ sa me s c enari o , it 

2 1 wo ld h appen a;a i n. My system assigned that order a nd 

-2 sched~led f e r d ispatch. The only l ndicat ion ~hat 

2 3 the ~e wa s a r o b :e ~ was when Mr s . Feickert ind~ca ted 

2 ~ Lhat • I d on' t kno w t h a t t h~ ~e•s !ac1 iti es 1n :ro nt o~ 

25 oy h ou se . • A~d t hat serv ice rep did not co~~unic a : e 
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chat to my assignment group . 

COMMISSIONER NELS ON: So what is the fai l 

safe i n here then that if the service rep doesn't 

communicate that in the future that we d o~ ·t have the 

aame problem? 

A. The fa~l safe has to be in the education of 

the sales reps . They have methods and proce ures that 

ar e s u ppos ed t o be what their le rning consu:canc is 

supposed t o be wo rk ing wi h these pe o ple that ther e are 

1 0 key wo rds. phrases tha a c stomer wou ld use ttat 

11 should alert them tha t they need to then react t o it in 

1 2 a ce r t ain way. That r eactlOn sh ou ld have been they 

1 3 s h o uld _have MAP'd that t o my center so tha t I could 

14 have dealt w i th it. 

1 5 COMMISSIONEa NELS ON: Would y o u say that 

1 6 perhaps if that serv ice person was local and no t i n 

17 Cm aha when y o u called in fr o m Aberdeen. that they might 

18 have recogni z ed that prob le~ soo ne r? I mean if I' m 

19 ei tting a t a co~pu er desk in Omaha, I have no clue 

20 ~ hat it'e l i ke in Aberdeen. And the only thing I'm 

21 then depende~t ~pon -- and maybe I'm think i ~g abou t 

22 s o mething e lse .. that h is lady is tell me : he r e's a 

2~ s e rvi c e problem out there. I mean maybe this system 

2~ doesn't wor~ very we ll ce~trali zed. What would you say 

2S abo ut that? Do yo u t hi n ►. that's part o f he prob lem? 
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A . Whethe r 

Des MOi l".eS, o r St. 

the person was in 

?a u., they at i l 

Aberdeen, o r Omaha, 

ha ~e a cc ess t o the 

same syste m. the same da t a . So. conseq u entl/, it 

'"'Ouldn' t . To me, whether t he pe rs o n was l ocat ~ i n 

s Aber een or the person was wo rking in Omaha, t~ey ha ve 

a ccess t o exactly the sa me da a t o make the sa~e 

7 d ecisions o n that data . So I d o n 't th i nk tha t t he 

location o ! t he p erson woul d ha v e ha a l o t o~ impact 

o n tha::.. 

10 CO ~Mt SS I OS2R NELS ON: You d o n ' t rea l ly t h! ~ k 

ll there 's anyth1ng that we've changed in he way that 

l 2 '"' e ' r e d o in us!ness no w vers us h o w we we r e d oi ng 

13 business when Mrs. Fe ickert ca l led, i f this serv ice rep 

1 4 makes a mis tak e, we're still in the same b o at tha t we 

lS are t oday; r ight? 

16 A . Run me thro ugh th is exa c t same scena :- io, I 

17 ,.,oul d say ye s. 

18 COP. ~ !S SIONER NS LSO N: Can y o u think o f 

19 anything tha t y◊u mi gh t d o t ha t wo uld el imin ~t~ t hat 

20 pr-o ble m? 

21 "· Right. now, g oi ng f o rward , .1.s to wo :- k very 

22 c o se l y with the manager s within the market units, 

23 co mmur. icate the issue arou nd the edu c ation of :he i r 

24 peopl e. 

25 COMMIS S I ONER NELSON: Yo u r plan asid~. can 
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you t hi nk o f a nything e l s e t h a t we might d o to 

el1m1~ate chat p rob lem in t he fut u re ? Is the re 

135 

anything that y ou th i nk o f that we might be doing in 

te r ms of th is s ystem t hat el imi r.a tes th e p o s si bility c! 

this happe ~ ing a gai n ? In o :her wo rds. tha t chis ·· 

that th e servi ce r ep who mad e the fi rs t h uman erro r a nd 

seve r al people aft e r t hat who s eem t o ha ve made human 

e rr ors, ho w do we elim i na te ·· what k i n d of a saf ety 

chec k car. y o come up wit h ? Do y ou have any i dea wh a t 

10 else we mig~t d o that woul d tr i g ge r s o me of t his s o 

11 that a pr o bl em d oesn't continue o r. f o r th ree or fo u r 

12 months before we f ind it out? 

13 A . I t hin k what it in ·Jo lves then is 

14 inte r depar tment a l comm nic a t i on withi n t he c o mp a ny. 

15 tal k about the i ssues, we talk a b out th e o rd ~ rs ch a t 

1 6 !all o t . Why d id t he y fall out? Wh a t we re t he 

17 problems? Ho w could we have preve n ted th is p r obl em ? 

18 An we d o ta:k with th is . t tal k a bo~t thi s w1th the 

19 m~rket un i t man a ge rs, my peers wit h in th e ma~ket 

20 ~n t ~s. we ta k about indi vi dual orders a nd what 

21 hap e~s t o t hem, Why d id it happen ? Can we learn fr om 

22 that? And we d o. 

23 COM MIS SIONER NEL SON: What hav e ~ e l~arne d 

2~ fr om th is ? 

25 A . What t personally le arn (rom t hi s is the 
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imporca ~ce o f c ngo ~ng educ a tion withi ~ t he va =ious wo=~ 

groups. whethe r it' s my group -- I me an my s =ou? n eeds 

t o c o ntil".ue t o lea ::-n . t.-e:a r ning is a l i ! e-l ,:, :-.g 

process . And t he sa me is t rue withi n a ll d ~?a = tme n ts . 

That we got t o - - y ou k now, a s a n e w p robl e m ar i s e s , 

whate'ler it is, wha tever c a uses a n order t o be he ld, 

that we t 3l~ a bou t it, we lea r n from it, a nd we g o on . 

COMMISSI ONER NELSON: Do you f eel that 3 0 

days is a n a cce~:a~le delay since JO days s~ems c o h a ve 

1 0 s o me k ind o! a mag ic n ~ber arou nd there? 

lt A. Is 3 0 days an a ccept able de l ay? wou:c not 

12 like t o se e a Celay f o r anyone. 

13 able t o prov i de serv!ce when a cus: ome r wan:s it . 

14 COMM:SS ION ER NELSON: Wh a t's r e a so ~a~le? 

l S A . In a d el ay ? 

16 COM~ISSI O~ER NELSON : Yeah. 

1 7 A. I d o n·t k n o w if there ' s a n a ns we r to that 

18 becau se it's g o i~s t o t e depend e nt upon t he a ction t hat 

19 has t o take pla c~ t o r esol ve t he held o rder . 

2 0 COM~ !SSI ONER NELSON: We l l, s ay t ~ e r e · s n ~ t a 

21 delay. What's a r easonable length? Some b ody just 

22 c alls up a~ d wa ~ts t heir pho ne a nd you d o n · c h a 'le a ~ y 

23 problems . 

A . We the~ pro v ide service on the d a:e tha t t hey 

25 ask f o r it. I f the r e "s n o pr o b l e ms, t he o r de r f l o ws 
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throu gh . The o r der is dis patched an d we work th e 

o:-d ~r . 

l3 7 

COMM: SS! ONER NELSOS : So lf I call ed this 

a ! ernoo n, r ha~e serv ic e c o da1; r i ght? J r if I called 

a c 1 0 o ' cl o c k this mo r ning, I have serv1 c~ t omo rr o w 

mo rn1n3 a t 10 o'cl o ck; i s that r ight? 

;.. _ I! I can d o it, yes, if I have he faciliti es 

a·,al.lab l e. 

CO MM ISS : ONER NE LS ON: How o!ten i s that a 

: o sc e n ar io? Is ha t the ru l e o r t he ex c ep t i on? Or I 

1 1 ,r: ~ a n y ou sa i d the same day, so I' m just -- you kno w, I 

hou gh t f~ ll was f ull , and n o w I wa nt t o Ce sure t hat 

! 3 sa~e day mea n s the same as sa ~e day d o es t o me. Sa me 

14 d a y me ans t o me i f I cal l t oda y, I have serv ic e t o day . 

15 A . I don't kn o w that r could pr o ~ ide same - da y 

1 6 serv ic e. 

17 COMM I S S I ONER NELSON: Do y o u k now h o w 

18 fre~uen y you're d o ing c hat? 

1 9 A . It depends up o n - - All right . If y ou call in 

2 0 t o day and you wa nt serv i ce Lo d ay. ca n r pr o vi e that 

21 service t od ay? When y ou ca l l in, I have t o l oo k at 

22 wh a t the ava il ab le wo rk f orce is, what the ir l o ad is 

23 today. 

24 COMMI SSI OUER NELSOU: Wel l. I'm say i ng what ' s 

25 reasonable and w~ a t la the usual s t andar d here? Is the 
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usual standa r d three days? 

A. T~o- ay in terva l . 

COMM:SS! ONER NELSON: The same day? 

A. Two- day interval. 

CO MM ISS I ONER NELSON: Okay . Thank y ou. 

MS . w: ES T : An y other que scio~s? 

COM~! SS!ONER SCHOE~FELOER: I d o n't want to 

8 belabor the p o1 n:s. I )u s e wane t o k no~ . And y ou 've 

an s wered most o f my q estions . B t I just want t o kno ~ 

10 cha~ in y ou r sys e~ -- and I nders t a n d that this 1s a 

11 se para e gro p 1n US Wes t . Do y ou h v e a track ing 

12 mechanis~ th t says tha t I 'm the cus ome r and I've 

ll c al ~c in t e:-:. times, o r SO t i mes, o r t. ·,,. i.ce a wee%, d o 

14 y ou r systems talk c o ea ch other s o that if I 'm calling 

15 s omeo ne and I'm g etting a different. per oon every t ime. 

16 f o r insta nce? 

17 

18 

A . PTT d o es tha t. 

COM MISS IO NER SCHOENF ELDER : Ok a y. B · does 

19 t ~at. a llo w every gr o up in US West t o k no~ what ' s g oing 

20 on with t. h3t customer if they need t o? 

21 

22 

,, 

A. 

A . 

Yes, 1c does. 

COMMISSI ONER SCHOENF ELDER . Okay. 

They have a ccess . Whoever a l ks ~ ::ha 

24 c s torl",e r, whoev'!r 1s in·Jol v ed in t.h e process, is 

2 5 obliga ted t o g o in to RTT a nd pro v ide app~ o pr i at~ 
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notes, wheth e r it is one of my sa le s a nd se rvl c e 

2 co ns lta nts th a t's talk i n wi th Mrs . F~tc~e r t, o r an y 

0 he r custome:-, i f i ·s t he engi nee =- , i f it ' s t he 

co nstru e io n supervis o r, if it is main t enan c e. : hey a re 

ob li ated t o g o in a nd p u t in s tatus. 

COMM! SS I ONER SCHOENFELDE~ : Okay . Then 

f ~ o w wi th me one step mo re . And hen h o w do you 

communic a e Wl th t!-.e cust ome r , then , tha y ou . I me a n, 

th c you are having diffi cu lti e s, that you've ma de 

10 erro rs an you ' r e try ing t o alle~ i ace the: r co nce r n s ? 

11 Y,;u d o ch :, I ?-. o pe ? 

12 h . Y~s. With RTT, I gee n o if y fir es. My sa les 

1 3 an service con s l:an s a re t he p eople t h a t c ont a ct t he 

1 4 c sc ome r . Mrs . Feickert wi 1 get thos~ whe n t he o rd e r 

15 i s firs t held an it 1s r outed t o the attentior. o f t he 

16 eng inee r, a n o i c e g o es t o my s a l es and s e r vic e 

17 consu tanc that it' s n o w in the eng i ne e r ing. Wh e n 

18 engi~eering c o mes u p with a res o luti o n, t ~e eng i neer 

1 9 s e nd s a no tif ie r t o my sales a nd servi ce c o nsu lta n : 

2 0 saying that l'm g oing to i s a~ e a n e ngine ering wo rk 

2 1 or e r t o co ns t rc c tion . Construction wo uld tak e a nd 

22 rece iv e h e engineering wor k o r de r, wou ld d o a fie ld 

23 survey a nd establish a re a dy - f or-se rv i ce d a te. 

2 4 Ccnst r uction g e ts ba c k to my sale s and service 

2 5 c o nsultant t hei r r eady - for-se rv ice da te i s XYZ . My 
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sales a~d service consultant would then contact the 

cu st ome r, let that customer know the enginee r ing wo rk 

o r der is in construction. They have a 

ready-for-service date planned f o r whatever th ~s date 

ts, and we wo uld like to s ~hedule service f or y ou .; a t o 

12 h ou rs a!ter that date. 

CO MM ISSIONER S CHOENFELDER : Okay. But the 

sys:em must ha~e broken d o wn 1n the case o! the 

Fe 1c kerts i! the y had t o keep calling in? 

A . Tha t system wasn't ava il ab le at that ti~e . 

COMM ISSI ONE RS HOE NfEL~ER : Okay. S o th~:•s 

h~ r eason, i wasn ' t availab e. Yo d on' t think cha: 

13 them hav i ng to conta ct the company rather than the 

l~ conpan y m kin contact w:th them would happen n o w under 

15 y ou r ne w system? 

16 A . That was an erro r within my group. When tha t 

17 o rder was kept fr om the field, when it was f ield 

18 wh en ic came back as a field jeopardy no: ice, my sales 

19 an service consultants should have not ! fied 

2 0 Mrs . Fe1c kerL . 

21 COMMISSION ER SCHOENF ELDER: So t hat was 

22 •~ o ther fa i lure in the syste~? 

23 A . Yeo, that d i d happen. 

24 COMMIS SIONER SCMOENFELDER: Okay. Then g o 

25 w. th me one s tep further . And I don't know that i f 
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thi s we :-- e th e case of the Fe~c ker t s o r n o t. Bu t i n 

ca s e t ha t it was , d o e s yo u:- g:-o up ·• i s y ou :-- gr ou p ever 

n o ti ! 1ed a bout the u :-genc y o : the need f o r t he servi ce, 

whether t h e r e ' s s o me o n e i n ha t h o me ttat n e eds 

s e me:--g e ncy care, or m!.. gh t need eme:--gen c ; · care, tho se 

kinCs o: thin s ? Do tho se f o ll o w t h r o u gh the syste ms 

t o g e t t o y ou r gro up wh e n there i s a h e ld o rde r ? 

A . Uh · h h . 

CO MM !SS ! ONE R SCHOENFEL DER: So y o u kn o w abou : 

10 the ur ~n c y o : the situation a n C •· 

ll A . Uh-huh. 

12 COMM ISSIONER S CHOE~FEL O£ R: And wh a t I 

1 3 con s i d e r ur ge n t and wh a y ou co ns t d e r u rgent mi g h t be 

1 4 t wo di ff er e n t hings , b e c a use 24. h ou r s mi ght be urgen t 

15 o n my poi n : o f v i ew . I t might n o t be t r om y o ur p o int 

16 of vi ew . But t h at d oes f ollo w throu g h i n y ou r o ys t em ? 

17 O!d it when h e Fe ic k ert s f i rs t o rdered pho ne service? 

18 

1 9 

A . When the y firs t o r d ered serv ice , aga i n . . 

CO MM I SS I ONER SC HOENFELDER : Yo u • :--e talktng 

2 0 about an old sys t e m and a new sys c em? 

2 : A . Ri gh t . 

2 2 COMMISSI ONER SCHOENFELDER: And I want to 

23 k now if t hat wo u ld have app l ied then as oppo sed to 

2 '1 no,,.. . d on 't k no w i f I'm sayi ng t h a t ~ e l . 

25 A . Bu:., all r i g ht , with the ne w system the 
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mi ~ut e t h at o rde!" is held, a notif1er is sen: to the 

sal e s a nd service c o nsu l ant t o n o tify tha cust o mer. 

r h a d made a requ:!"emen t of my sales and service 

co nsul: an t s t h a t th e y have t o get ba c k t o tha : cus : omer 

5 wit h in 2 ~ h o urs and let them know there's g o ing to be a 

6 d el ay . 

: " 

CO MM I SSIONER SCHOENFELDER : B ' that did no ~ 

nappen in ch e c se o f t he fe :c~ e r t s . There was a 

~allu !" e, or 1t d i dn't wo rk ir. tha t case ; is that r ight? 

A . Well . in i t i al l y, y e ah . It didn 't even on 

: 1 Febr a r y 2 3 r d. Mrs . Feicker t a c tua ly called bef o re we 

c alled he r . 

l3 

:➔ much . 

1 5 

COMMISSI ONER S CHOENFELDER : Thank y o u very 

MS. W!EST: Any further questi o ns? 

THE CHAIRMAN: I have one further one. I'm 

17 t ry i ng t o figu r e out where these are kept, say, whether 

1 8 t he r e i s a pr o blem facilitie s pro bl e m or no . And I'll 

19 j us t u se t hi s a s an example: They calle C on February 

2 0 1 5 t h and requested service. And we were told ty 

2: s o me~ody else t~at immediately a work order wa s f1lled 

~2 ou . tha t t h a t proce ss was s t arted. au c tha t si n ce 

: J tha t was~•t needed until February 2 9th, whe re is that 

24 held ! o r t hat in between th a t time? 

2 5 A . That orde r wa sn 't held u n~ il February 23rd or 
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Is here s o rnebo y - - there's 

s; - etc~y ~an~ !!y in Aberdeen tha finds ou t on the 

~):. ~~3: th ey had been t o d cha: they ne~de service 

a~~ na: t ~ey ! ! ~? a s wi tch, or i ~ that w~s the 

· • e.mr:es: tn~~ t o d o , r. o in the ir c ase , but on a 

:J no rmal proc edu re ; i s t hat correct? 

14 A . Right. 

15 THE CHAIRMAN: What t d o n't understand is 

16 do es ch a t ·· again, I'll ask thi s . Does chat - - tho se 

17 pe o ple in Aberd ee n, do they have a ccess c o the RTT? 

1 a A . I can 't answer that. I don't k no w if 

Aberdeen has a por t . 

2 0 THE CEAIR~AN: I mean on e of ou r frustrat ion~ 

21 is we got r id of the l oc al persor., the one th3t coul d 

22 really answer yo ur ques tions and a ll be concentrated. 

23 That's wh e~ the problems started, I guess, in th is 

2 ~ ~reces s. I wo~ ld l ike c o sec the fact tha t every order 

25 wa s oomehow • · in othe r wo rds, that the h berdecn otfice 
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cou~d call ~p o;. a da; l y as;s and say wha: o r ers ha ve 

oeec re ce:ve tn Owr ce~:er f or us so tha: they wc~ :d 

3 1 !':a•;e a ..... . ,- .... c?-.e=~ :. o say ar e any o ! those o;:-.g t o be 

a Fr ~c:~ - ! :! ~s :e:a.se tcey ' r e t~e o ;.es t !':a: k~c 

:3 !':e . ocal 

p r ocesstng p o ~c:, th1:-1;9 ■ h ppe:: tJn:t! !-.e:,, it 

lS l ay s lC llke a de3: le: er f ile ■ ome l ace ace no:hing 

16 h ap pe~s in bec wee ~. if i ha s n' been properly 

17 ! lag ed. O~ay . That's all I have . 

19 MS. W! ES7: ~r . Wel k ? 

R~DIRECI EXA MI NATION 

2 0 B't :-il R. WELK: 

21 o. J~st one thing in regard to the ne w process . 

22 M1ss Sevo ld described a li t tle b it a bout t he cellu l ar 

23 policy . If a customer ha s been pro mi sed s e r vice a nd 

2 4 it 's not there , d oes t he cellul ar policy click in that 

25 they get ce llular servi c e t o d~y? 
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o. ?a:-do:-i? 

o ptLo::. woJ!d co - e int o p l ay . 

So they wou ld h ve th t av Llab:e and U S 

A Yes 

a •t ob ·.r:.ously ·1o u don't. • .., a::= t.h a t t o hap?e::. . 

Tha:·s no t he goa ? 

12 

!) 

" 

A . No, no. 

A ll :- ight. 

MS. WIES7: A:-iy f u rthe:- q ues tL ons? 

MR. HOS EK : No ne . 

MS. W! EST: Than k y o u. Do you ha ve any 

15 fu r the:- witnesses, M:-. Welk? 

16 MR. WEL K: We have no f urthe r witnesoes. 

17 No•,.., I just want to te ll y ou, th ou gh, i f y ou h a·, e 

18 questi o r.s, I have Mr. Russ E·.r ans, the b o ss of 

19 Mr . Wol ff. h e :-e who runs a nd has lived in Sou tft Dakota · 

2 0 f o r over tw ent y yea:-s, but ha s the er.gineering 

21 responsib ilitie s . And I hav e Mr . Cavanaugh, the l oc a l 

22 manager, here i f you ha ve questions of h im y ou wan t to 

23 ask him. I d o n ' t intend to p u t them on beca u se I th in k 

24 i t's bee n cov e re d, but th e y're h ere a s resou r ce s fo:-

25 you . 
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THE CH AIRMA N: Let me p ut it out for you I 

don't have a ny f ur ther questions, bu t if one of those 

people feel t hey can more cla r i fy a n a nswer, we'd 

welcome their con tribution . I g uess that's the way I 

S put it. 

MR . WELK: An ybody? Mr . Cavanaugh, do y ou 

7 want t o respond to a nything o r not? 

MR. CAVANA UGH: Yeah. The only thing , I 

9 guess --

1 0 

11 

l 2 

13 

" 
15 

16 

l 7 

18 

1 9 

2 0 

22 

CA N CA VANAUGH, 

called a s a witness , be i ng first duly swo rn , 

wa s examined and testif ie d a s follows: 

B"f MR . ~'E:LK: 

Wo uld you please stat e your name. 

A. Dan Cavanaugh. 

O. By who m are you employed? 

A . Us West. 

And what's your current position? 

A. !'m manager f o r installat ion and maintenance 

a c ross the n or thern one-third of the atate . 

Q Anj y o were the person that woul d ha~ e bee n 

2 3 the manager in Abe rd ee:1 a t the t ime of the Fe ick~ rt 

2~ Cornplai:-tt? 

25 A . Uh-huh, yt! s. 
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y ou 

o . Go a head and if -- Co mm i ss ioner Bu r g 

i f you h ad a nything el se y o u would like t o 

cl a:- 1 f y. 

1.; 7 

A . Yo . ..,e:-e struggli ng . .., ith when th e o:-de :- ...,as 1 

!l:-st c a ll ed i n . And I think I hea :- d s o me, •.;o !,at I 

percei 7e d, t o be as t wo d i fferent conceptions of 

f a c 1 .. ci•s Joh n , I th i nk, ·•·as r e!err1ng t o fa c1li t it!S 
I 

that ca:-: be ass1gne f o r l i k e Cat hy an Roge:-·s are . 

9 Okay . And t he way those f ac1l1ties g o t as si gne d was 

1 0 1 •.;o l-.en Cath·; cal ed i n they asked ""'he he r neigi-.bor ""'as , 

I e r 1: she h d a ne arby neighbo r. And she r es~onded , 

1 2 yes. 1::. •.;o as A:len ?e ek. ~o .... , Allen ?eek l ives quite 

ll way s aw ay fr o m Fe tc kerts. Ho wever , 1f I .... ere a n 

1 , 1nd1 v 1du a 1n t o wn c a ll ing 1n who had JUSC b il: a 

:s ho use and t hey sa i d who ;.s yo•..:r ne i g h bor . it' s J'!. T, 

: ,; su:-g, •.;o hat's h1s teleph o ne n umbe:-, we b o th •.;o o:-k ou c of 

11 he same t e :-m i na :. So i f a fac i lity needed t o be laid 

18 1 o n the gr- 01.. nc! f o r- me 1n to•.., :,., 

19 ma yoe a 75 - f co pi ece of wire 

it's a mat e r o f ay i ng 

1n the g round . A:i.d in 

2 0 th:s inst an ce here, Allen Pe c k and his father wo rk out 

21 o ~ a termina l tha t i c a ct al ly a ppro x imately a half 

mil e ! •Jrthe:- eas t o f the ir h ou se. That's t he te :- mi na l 

2) ha~ th~ ass ignmen orig inally g o c pu t on was a 

I 

l do n't kno w, mos t of y ou a r~ famil i ar wi th 

2 5 AOerCeen , 1 believe, a nd the t e r mina l a ctua l l y sits 
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back by th e g ol f cou rs e which is Just t o the west of 

the ,a k o ta . So no w th e pe r s o n that too k tha~ o rde r 

a nd I can't S?ea~ f o r it . E ithe r it m1ght ha~e een a 

1 9- y ~a r -old gi rl. a nd when she ask ed who's y ou r 

s nei ghbo r, an d she's fr o m Omaha. a ne ighbo r ts a person 

that lives 5 ~ fee t a way and n o t a mile away or a mile 

7 and a half . And ! thin~ that's where s o me o f that 

conf SlOn ~o mes in o n he fa ci lity to la'l on th~ 

9 grou nd . If we were in town here. a ~d th i s b llcing 

: o o v er h~re was my next-doo r n ei g h' o r, we co ld g ~c to 

11 th~~ very eastly by lay i n o~ the ground . I gu e ss 

1 2 that's k ind o f wha t I wanted to clar i fy. 

13 T~E C~A! RMAN : Let me ask it this way then : 

14 !! cha: had· ee ~ - - i! y ou wou ld hav e had acces s co 

: s ever y thing t hat ~eeded to happen i n Aber ee~ as it is 

: 6 re q ~es ted, 1n o her ~ ords, o~ a Ca i y asis, you cold 

17 l ook a nd sa y whac are he ones I'm r espon sible fo r ? Do 

10 y o u t hin k y o would have a b et ~r chance of rea :l z ing 

l S that w• may h a ve a fa cil ities problem tha n t h at person 

2 0 tak i ng the o rd e r? 

21 A . If I had the ime and the oppo r t n it y to , I 

22 think I co ld iden i[y some of t hose just by th~ area . 

2 3 THE CHA I RMAN: And even thoug h they•v~ 

24 changed the system tremendously? And ; won't q uestion 

25 even th o ugh there's bee n a l ot of pro blema w!t h it . 
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r·m q ues tioning whether there isn't a wa y f or you t o be 

able t o call up whe~ y ou g ee an opportunity and say d o 

: see anything hat I'm going co ha Ye a pr o b!e~ with 

pr ~ ~1d1ng and h o pefully catch some of tho se. Be c a u se 

S d o n't expect c hat 19- y e ar -old, or whateve r 1t 1s, in 

Omaha or Minneapol1s t o d o i t. 

A. l d o loo~. but no t o n a r egu l ar basis. 

MS . w: EST: Any other q est1ons? 

COMMISSI ON ER NELS O~ : We!l, i seems to me 

10 that (r om th e very beg1nn 1n g , even the pers o n who 

,, sJppose l y had made ah an error . r ealized that there 

12 was a fa c 1l1t1es pr o blem bee use th ey asked different 

:J q uestions than I've e ver been a sked when I gee a new 

-~ phone . They didn't eYer ask me ho w far or who my 

15 ne ighbcr is . Th ey aske me my a ddress. S o it s eems 

16 li ke this pe~s on r eal1zed that th e r e was a fa cil ities 

17 problem So I cannot believe t hat they didn't mention 

18 any where 1n his appl1 c at1on be ·ause they asked a ll 

the r1ght q uestions. Where is the r. e1shbor? ! me an 

2 0 tl1ac's kind o f an unus al q uestion . 

21 

22 

23 

A . Tha t address d id n ot come up in the premise 

a abase, whereas yours d1d when you moved t o Pierre . 

COMMISSI ONER NELSON: Wold you no t that say 

2~ it's a prob em ? 

2 5 A . It' s a ne w r esidence s ome w~ ere. It ' s not 1n 
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: so 

the p=em tse s da:a~ase . 

CC MM :ss : ONER NE: SO N: Rl h:. So w~ 

thin k. th o ugh . that woul d pre ci p it a e s c ~e k~ n c ! 

An d ! thin~ they d i a sk her. d : n't kno w 

~o w he con v ~rsati o n wi th Ca hy wen , b ut w~en t he y 

as~erl abou t he neig~bo r --

CO MX: SS!ONER NELSON: Do you th~nk that ' s 

~ n~n he ~eighbo r GUesc~on migh have come u~? 

A hi nk so; and Ca:hy, o ! co·rse, di give 

1 ~ tne~ he ce1 hbcr. 

12 

ll 

.. COMM:SS!C :1 £R N£~SON: R1g h T~ank you. 

You see . 

MS . W!EST: Any other quest ions? 

MR. WEGMAN: ls this par of th e chang e 

lS bet wee n going fr om th e r ural addresses like Rural Route 

16 2, Bo x 51. t o t he ne w n i ne, what I r efer t o as t he 911? 

l7 .. Tha t ' s a bout the same time tha t happened 

18 als o. And I k in d o ~ wanted t o br i ng that in als o 

ecause that ~ ind c : helps p it ln p erspe c tive 

2 0 be c au se t h a t wa~ the n~ w E911 per iod when they we r e 

21 g o ing aro und it. And, oka y, if I give you a~ addr e ss 

22 o ~ 38 5 22, 132 n d St:-e e: o r Av en ue, Mi nn eap o !..is, i :'s in 

2) o wn . Bu when y ou - and t hat p e r s o n in Om ~~a says , 

2, ~ e ll, the y're in t o wn , heir neig hbor s th is. Bu t and 

2 5 I thin k that did preci p~t ate part of the p r oolem . 



• 

l C 

ll 

MS. WIEST : Anf Othe r ques lions o f this 

w1tndss? Thank you. 

lSl 

MS. WI EST: An ything f r ther from US West? 

M ? . WELK : No. 

THE CHA I RMAN : Mr . Hoseck? 

MR. HOS ECK: At this ti me s t aff woul d ca l l 

Tam-ni S angohr- to t he s and , please. 

TAMMI STANGOHR , 

called a s a wl: ness, be i ng f i rst dJly s~o r ~ , 

wa s exa~!ne and t est i fied as f ol l ~ws: 

cre~cr ~xAMINATI ON 

BY MR. HOSEC K : 

13 Wo ld yous a te y ou r na me f o r th e record, 

1.; please . 

15 

17 

18 

2 0 

' . 

A. 

A . 

Ta'tl-n i s ,i:,,gohr, s - -a- r. - g -o- h - r. 

Whe re are y ou e~p lo yed 7 

South Dak ot a Public Utlll L~s Comm~ sslon . 

An wha:. i s y o r e mp loyment, O!'" your job 

I'm e~pl o ye d as utill y a~a l yst with the 

21 .:ommlssion. 

2 7 And, brie ! y, w:i; a ia y ou :- educ at1c:-.al 

2 3 back r o und ? 

h a~ e a bachel~ r o ! sc ience degree 1~ 

2 5 me~h an ical e ngin eeri g. 
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And how wa s it tha: y o u be c a~e t~~olved in 

th~s c ase, the Fei e k~ r ~ co~ p l aint ? 

A . : was a s ked o ak ~ over fr o~ M:ss Hook, who 

: sour consume r r epresen t a t ive , when tt was f o und that 

his Co mplaint woul d probably g o t o hearing. 

Okay . And hav e you been present in t he 

he aring r oom t o day to hea r t he te stimony of the various 

8 ••d .tness ~s ? 

Yes, I ha·,e . 

wo 1.;:d yo • e x pl a in l."l g e ne:-a l f o r th e 

11 Comm l ss1 0 n wha yo di d i n you r 1nvol v emen i n ctis 

12 c a se? In other wo rds, l~t the Commiss i o n kn o w what 

l3 steps y ou too k in analyzing this Complaint. 

" A. I stared out with rev ie wing the f o r mal 

15 Co mpl a i n t f i le by ~s . Fe ic k e rt an rev i e w i ng th e 

16 re sponse o! Us Wes t o cha o r iginal Complaint. 

17 1d~ • tave a ll the inf ormation cha I felt wa s needed , 

18 s o I submitted a data request to US West and g o t some 

19 a~ ~wers b c k aa to , you kno w, the questions that I ha d 

0 a s k ed . In Lhe meantime, I h d been rev i ew ~ng tte f ile 

2 1 again and cam~ u p wit h s o me more q uestio ns that I had 

22 ! o r US West. And I s ubm i tte d a se~ond Cata reque st t o 

23 US West . and they responde 

o . And a s a res lt of this, d1d y ou ta~e any 

2 ~ f urt ~er steps as a part o! y our analysi s of t hi s caseJ 
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A . I a lso sp o ke wi h Mi ss Hook about s o me of the 

held o r ders tha t t he Commission ha d r ecei'led fr o m U S 

West, cons ~ers t h a t wo l c a ll i n to th e Comm1 s sio n 

comp lai n 1 ng abou c h eld o r de r s fr om U S We st. An 1 ! 

r e v ie wed t he d a t abase . 

C A~d ha'le y ou p r e pare an exhibi t t o a s si st 

you in y ou r es:imony h~re t od ay ? 

A . Yes, : h a·, e. 

And is t h a t the c le ndar o n t h e e a sel ~eh i nd 

l C y ot:? 

ll Yes, :. t is. 

12 MR. HOS ECK : At this t i me I would li ke t o 

ll ha·,e t.ha m rked, p e a se. a s Ex hibit 7 , I b el1e ·, e . 

t ,;, ( HE ARI NG E'.<H IB !T NO. 7 WA S MA~ KE D 

15 

16 

17 A . 

FOR I DE NT IFI CAT I ON.) 

An w~ a t is t his Ex hi bi t No. 7? 

Ba sica!.ly wh a it 10 , is a ime l i n e fr o m 

18 Nov ember o ! 1995 when Mr a. Feic k e r o r igina l y c ~ll e d 

in f or se r vi c e . u nt i l Jur.e 2 5t h o ! 1 996 wh e n se r v i ce 

20 wafi a c t~ally ob ai~ed . 

2 1 

22 

An wta t is t hi s exhibit 1n t end e d t o s to w? 

Ba sically wh a t we want t o s how wi t h :h i s 

23 ex~ bit is t he g ap s in t ime bet ween wher. Mrs . Fei c ke:t 

2 4 o ri91~al y call~d 1 n u~t1l t ~e r ight-o f - way was 

25 obtai ne d until ser vi c e was a c tually instal l ed . 
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Ho w d o y o• intend t o sho w t~1s de~o cstrated 

2 on th1s exh1b i t7 

A. What I'm go ln d o is I ha~e f ou r d:fferent 

colo r h igh !ght er-s, and I' l mark the da :es, e r :he 

appr o x ima;:e dates of an event, and that w~ ll be enter-ed 

into the re co rd. 

At th is time would you pleas e g o ahead and 

illus ra:e y ou r time l ine that y ou developed in this 

I) c a se? 

1 0 

1 1 

MS. 'N:EST: Ex c use me, if the Fei c kert& wa nt 

o come u p a nd watch. 

MS. FE:CKERT : I kn o w the dates . That's 

l] o kay . 

14 A . Some o f this may be a l i tt l e confusin . We 

15 have d1!ferent secs of da es. we ha ve US West' s set 

1 6 o f da ces , and we ha ·,e Fe ic kerts ' set of dates, an d 

1 7 there may be a c o upe days variation, you know, in 

:a here, b ut y ou can get a general id~a o! the general 

19 time fra me that we' r e talking about here . 

2 0 we· ll sta:-t out with in M:-s . Feicke rt'& 

21 o rigina: Co mp l aint . S he has s t ated that the f i r ut part 

22 of December was when she c alled in for t h e orig i nal 

23 service o:-der, s o I'm just g oin g t o tligh light that . 

2~ Ho wever , a c c o rding t o US West, and t believe they have 

25 the d oc umencation t o p r o ve it, it was actually November 
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15th chat the service o r der was p l a c ed with U S We st . 

o. w~ a : c o:o r are y ou marking these ? 

C r~ e~ ts f o r h e date tha t t he o r ig: na l 

service o r der was ca ed in . A~d th e b lue rep resent s 

w:1 ac was s a ted 1n the origin a l Co mp l a int as t o when 

the ser~1ce order was called in. On November 22nd, 

, 1 •.., h:ch : · 11 mark in p ink, is wh en the Feic ke:-ts aet u a lly 

had thei r h o me mo ved ou on t o t he i r land . 

• I M:- s .. Fe!.cke :- t ' s Com p l a i. ~ t st a es that in Janua ry , n o 

1 0 spec1! : c dace s. s he called US West a gain c o verify 

11 there wa s n o problem , no extra cha rge. Th is was a n e w 

12 home , no pri o r s ervice. And she gav e th e neighbo r's 

13 elephone n umbe r . Ho wever, I w3nt co clar i fy ctac Us 

1 4 Wes t d i d n o t as~ f o r this neighbor ' s p ho n e number. 

15 Mrs . Fe ic k e r ga v e that p ho n e n umb er t o Us We s :. r e 

16 was -- US West neve r ask e f o r t h is phone numb c ~ . I t 

1 7 wa s voluntee red by Mrs. Feickert . So I ju s t war.ted t c 

tE cla r if y cha ~ be c ause t here wa s a little confusion a bout 

19 cha earlier. 

2 C I ' m g oi ng t o go a r.ead a n d ~ark the f t rst part 

21 o f Ja nu ary !n y@llow t o ind ic a te that Mrs . Fei:kert 

2 2 c a l led CS W~ s: aga in . In February s he ca ll ed US West 

~3 to r eq u est d u al serv1ce fo r Febr u ary 2 3 r d, me3 ning s he 

2 4 wanted servi ce at her h ome in t o wn a nd sh e wa &t ed the 

2 5 n mbe r to r ing out at the farm s o that pe op le could ge ~ 
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a!'lold o f her . Again, there is n o date . There is 

simp l y the statement tha t in Februar y she cal l ed and 

arranged f o r d u a l service on February 23rd . S o I will 

mark t hat i n blue a nd mark Feb ruary 1 2th thr ou g h the 

16th. No w, this is once again a conflicting date . U s · 

~ West has Februa ry 29 :h . Cathy Fe ic kert has Febr ua ry 

23 r , s o we ha·,e a ..,eek i n t her e whe r e, y ou kn C '#, 

someone i s no t s ure of the day. But it' s onl y a we ek 

s o in the f ir.al spec r um o! t he e i gh t -mo nt h interval , 

10 what 's a week? 

1 1 And then on the 26 h Mrs. Fe ic ker t stat es 

12 that she called US West because there wa s n o d u a l 

13 ser v ice and a t that ti me was in f o rmed that the r e were 

14 no available lines and that th e r e would be an e xcess 

lS construe ion f ee of Sl ,100 before service c ou ld be 

16 installed, s o l ' 11 mark t. hat in green. An onc e aga in 

17 you ha ~e c o r emembe r we 're talking a bout a we ek he re . 

18 w~· re not ~ure o f the exa ct dat.es because U s West has 

19 state the 29th and Mrs . Fei c kert has s tated the 2 6 th . 

2 0 o .. 2·2S th e Sl,1 00 fe ~ wa s r educed t o $57 0 . 84, s o that 

2 1 will als o be r eflected in g r een on t he 26th o f 

22 Feb~u ry . 

2 ,. On !-' a r ch 15 t h of 1 9 96, ..,h ich I will mark in 

24 pink , Mr . Feicke rt s igned the a g r eement f o r the excess 

25 c~nstr ction ! ee; and on that agreement it was sta~eC 
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hat wor k was to be be gin on 4 -29 -96 and t o be 

co~p l eced by May 3rd of 1 996; a nd i was stated on the 

co n~ra c t that these were estimated da es. So but tha : 

happened o ~ March 15 h that he s i gne the excess 

co nstructi on f ~ e agre ement. 

o. What colo r ar e yo marking that 1~? 

A . That.'s p in k . On Ap r il 6th, 1996, the 

Fe1cke r cs actually mo ve d into their h ome. ! 'll ma rk 

that in yellow . Mrs. Feickert states in her origi nal 

1 0 Com pla int ha en the 5th and 6th o~ Apr il she 

1: cor.t a c ted many people a S West trying t o f igure o t 

12 why the y didn't ha?e ser?ice yet . And s ome o f th e 

13 r ~as o ns hat sh~ g ot f or not ha ving s ervice was the y 

14 had not p id the excess construction f ee yet . There 

15 wa s no s1gce easements. The y were going put in a 

l~ s ~ -pair cable that had to b e specia ly orde red a nd that 

1 7 the cable wo uld n o t be ordered uncil the ea seme nts were 

1 a e i g:1ed So l' 11 rr.arit tha t in pin k j 13t to s ~ow that 

19 she inquire abo~t se r vice. She was c ol d a bou c che 

20 cellula r prog ra m, but a s she stated be f o re in he: 

21 cestimc ny, they were getting rea dy to l e a ve on 

22 vaca~i o n. The program wasn't implement ed u n il the 

23 19th , and they were g oing t o be on va c at io n, so she 

2 ~ opted not c o take the cell u lar o ff e r from US Wesc at 

~s that time . 
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We've als o heard testimo ny in here about 

r ight-o !-way . It should ha~e be e~ kn o wc on er about 

he 2~ ho! FebrYary tha: r ight-o!- way neede~ t o be 

ob tained becaYse facil iti es needed to be pla:ed . And 

5 we heard Mr . Wolff testify that i n March he atarted t o 

6 g o aoou : ge:ttng the easemen ts signed , ho we·,er, the 

l etter fr ~m F:nley Eng inee r ing d Ld not go ou: until 

Apr1l : ~ch, s o we' re loo kin at a few weeks Lhere. 

think that was a bo t 1t on the exhlb1 :. 

: 0 Why d on 't y o mark the day serv1 c e was 

ll act.ua:ly del:verec!, please? 

A. Se rvi ce was a c al ly 1ns:al ec! co the 

13 Fe icke rt.a on J ne 25th . 

14 Ho w are yo u marking tha: , 

lS A . Thac·s marked :n a sq are in r ed . 

MR . HOS ECK: At th is time I wo ld move 

11 Exh1 b it 7 int o evidence . 

1a 

19 

2 0 

2: 

MS. W!EST: Any ob jec tion? 

M?. . WELK: No. 

MS . WIEST: I! not, it's b een rece i ved. 

Based or. your edt:cacion, experience, and 

22 1nvescigac10n of this case, do you ha'le an opinion a s 

21 to what went wrong in this par icul ar inst a nce? 

24 MR WELK: Objection . That's an imp r oper 

2 5 oplnion a nd q ·est ion. She has no kno ~ ledge o~ ~hls, no 
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ba ck r o und . ~~• ve had a ll the wit nesses testi f y 

f1rstha n d . 

MR . HOSECK: Can I respo nd ? The wi tne ss here 

1s a n ex pe rt . She ca n express a n op:nlon ased on th e 

e~idence tha t 's been presented here. There' s no thing 

unus al wi th that cy~e o f an approa ch. 

MR . WE~K : S he's an expert in what? 

MR . HOSEC K: She 's a n expert in utility 

analysis . Ar e you challenging her qualificat ion s at 

1 0 t hi s point 1n time? 

ll M?. ~ ~~K: I'm challeng in g wha t Fro per 

12 o pinion can sh~ reach of sitting up here and 

1 3 summari z i ng v ha: the Commission has heard all day 

l 't lo ng ? 

l 5 MR. H0 S £ CK: If y o wa nt t o challenge it. 

1; ( i n e. ! t g oes t o the weight of the ev i dence. 

17 M?. WEL K: I made my ob j ect io n . ! t's 

18 !mproper e ~1d~nce. 

19 MS. w:EST: Overruled. Go ahea . 

h I'~ s o r ry, wha w s the q ues t ion? 

21 o. Ba sed your edu c ation, experience , and 

22 inves tiga ion in thi s c a s e, h ve y o u reached a~ op n1 o n 

23 a s to wh a t occurred in this particu lar instance? 

2.; 

25 

A . 

o. 

Ye s, h&ve . 

Okay. And with regard t o this case, wo uld 
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you :is~ what y ou think, o r wha t is you r opinion as t o 

wh1t occ ·r re d wr o n g in thls c ase a n why? 

~ . I g ue ss th e re ' s a couple ma jo r pe i nts t hat 

o bvlously US Wesc w!cnesses have test1f1e tc 

earlie r . I guess the main one i s th e serv ice rep did 

~o ! ag th e order a s 1 shou ld have b ee n f lagged. 

7 And, y o · kn o w, we 've heard h uman erro r and we ·v e teard 

all hat stu!!. s o I'm not g oi ng t o g o ove r tha : 

9 aga in. And ! d o n ' t k n o w tha t th is has any bearing, b t 

l G she was -- Mrs. Fe ic ker was told that o ne o ! the 

11 r easons s he wa sn 't g etting serv ice - - a nd th!s actual y 

12 was no the re a so n sh e was not g etting service - - she 

13 wasn·t gett1n service be c au se th e r e was no 

14 ! a cili~i eo. But t he re p resent a t i ves were misleading 

15 he~ i n the f ac tha t she was given as a n ex cu se that 

16 the ex cess consl r u c t ion fee had no t been paid yet a nd 

\'l chat was a possi ble r easo n why she had no t been g iven 

18 service. l! o we ve r , Mrs. Fei cke r t ne ver had a copy of 

19 t he il l unt il May 2 0 th, whi ch wa s paya bl e , wh ich was 

2 0 de June 2 0 th o ! 1 996 . Al l Mrs . Fe ic kert had wa s a 

21 co py of t he c ont ra ct that they signed en Ma rch 15th . 

22 And the US Wes~ a g r eement f o r that excess:ve 

23 cor.6tructicn f ee sta t es t hat it sha ll t e b i lled u p on 

2{ comp letion of the wo rk unl ess other terms f or paymen t 

2 5 ar e ne g o tiated a nd specif i cally stated in writing, 
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wh~ch was n o t the cas~ here . 

o. A:id, a a in, ba 3e upon y o r e:<perie :i.c e , 

educa io n. and analys is i :, t his cas~. d o you ha~e any 

OFl. '-l o ns as t o the r e~e !es that the Comm1 ss1 e n sho uld 

c o "sider in this parti cul ar c se? 

A . Yes. 

And wha t would be y o r opinion as t o the part 

c f Mrs . Felckert' s Comp l a i n t where!n she asks f or 

• 1 c ~-;pe:,sat io n f o r the ce ll • l ar telepho ne service? 

1 ~ A I bel1eve tha: she sho ld be offered 

~ , r ~1mb~ r seme:, f o r the cell lar b i ll fr om -- s he 's 

12 a lready received $18 0 .0 0 . I belie'J'e she shou : be 

13 g1·,e~ he rema1nde:-, 17 0. 8 7 , and a s wel as !"@!.mburse 

14 ! o r ce!lul~r se r~ ice f~ o ~ February 23 rd un il Apr i l 6th 

15 ce c a~ae she h ad reques~ed du~l &e r v ic e a t that ti me ~c 

1~ she sh o ~ d ha ve h& d serv ic e out a~ the f r m. 

! 7 ~ •th reg ar d to the ex c e ss c o nstructio~ costs 

1a part o f her Compl aln t, v hat ls y o · r ~pi n io n as t o the 

p y~b ! lit y o f tha:? 

2 0 It's my opi n ion sh e eho ld n ot be re imbursed 

21 f o r the excess c o n9 r uctior. ! ee because 1t is o~:si d ~ 

2 2 o f the base ra t e ar ea a ~d the tar if fe ra tes a ccount 

.. l f o r c o ns r u ct1 0 n ou: s ide o f the base ra te area, a:,d e~e 

2~ was charged exa c tly wh a t the tari( ! allows . 

2 5 No w. Mrs . Fe icke r t has testified w!th regard 
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t o damages fr om trave l a nd inconvenience and certain 

ass o ciated c o sts o f tha t nature. Have y ou r eache· an 

o p!n io ~ a s c o the propriety of those charges? 

A. S o me o f them, y es . 

o. An d what would be your re commendat ion to the 

Comm :ss io n in that re g~rd ? 

A. I g ess most - - a lot of her compensatien s he 

8 was r e q •e s t1ng wa s f o r her husband's time for ha'li~g t o 

drive o ver o the printing business when t hi s magaz!ne 

1 0 wa s b ei n g p ubl lshed . And Mr s. Fe i ckert sta t ed tha t 

1 1 half o ! hese calls, o r ha l f of these times chat he hadl 

1 2 t o go o v er t h ere c o uld have been resolved on th e 

13 t el epho ne had they had a telephone. howeve r, they d id 

1 ~ h av e a e epho ne fr om her husb and ' s b siness. And 

!5 s i n c e chis was r elated t o h:s bus iness, I think that 

i6 the bu s iness sh o uld have a bs o rbed the cost because it 

17 was d r ec t ly related t o his busi ness . It is, a fter 

18 al l . a business t elepho ~• . This is a business 

19 s i :uati o n. Ho we ve r , as f o r personal use a nd perso na l 

2 0 g atn, : don 't kno ~ t ha t here ls a way t o get an exact 

21 d o l l ar a mou n t o n ho w many t ime s s he had to go t o t o wn 

22 t o use the pho ne to call, you kno w, her s iste r or 

2, wh o mever s he may have bee n trying t o c a ll. I ' m s u re if 

2 4 s he's like mo st o! us, she didn't th i nk t o d~cumen~ 

2S every time s he went in o to~n because s h e was 
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:nco nven i e~ced by not having a pho ne . ~nd I just d on't 

~ne w that we can pick a number out of the air t o give 

her compens a t1on f or hat . 

As a p art o! you r investigation i n t hts 

s m teer, d 1d y ou -- and I b e lie v e you've a lready 

est :f1ed tha t you d i d check int o the iEsue of hel d 

7 o r de rs that the Commiss ion ha s bec o me a~ are o f with 

regard to Us West; is chat correct? 

A. Yes . 

10 Wha t was the def i n ition o f he orders t h a t 

11 yo used in y o ur handling of t h is case? 

12 A. Basically what I u sed is if l was over t wo 

13 days . If U S West h a d it f o r ov~r c wo dd y s, it wa s a 

14 held o rd e r . 

15 I s that a n internal st anda r d that ls used 

16 within th e P~bl1c Ut i lities Commission Gtaf(? 

l7 A . I g ot that inf o rmation f r om our c o n sumer 

18 re present a t ive, ~eni Hoo k . 

19 And in y o ur r e v ie w of t his data , wh a t d id you 

2 0 d o ? ~o ld you tell the Commission wha t steps you went 

21 through? 

22 A . I we n t and sp o ke t o Le n i a nd a sked he r h o w 

23 sl~e kept t rack of c o mpl a i nts, a ny compla in ts coming 

2~ in to the ~ ommiss i on. And they d idn' t n ecess a rily ha v e 

25 o be a f orma l Compl a i n t a s we' r e d eali~g wit h no w . 
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-his wa s JUSC maybe a contact of s ome one calling in a nd 

wa~cing service and not having r eceived it. And wh a t 

we d id is we l oo ~ed at her database that she enters all 

~f he r inf o rma tion in t o and sorted by thos e wanting 

service fr om U S West, so we s o r ted by the type of 

6 compl a i r.t and the utility company invo:ved . 

Q. And did yo u read thes e data that you obt a ined 

throt.:gh t?-: i s? 

A. Yes. I got bo th a s umma rr o! j st how many 

10 there were. and then I als o g o t a descr i pti on of wh a t 

11 they all were. 

12 o. And wit h regard t o these held o r ders and 

13 using the eflniclon t hat you p rev iouGl y used, ho w many 

14 held o rders did US West have in cal end r year 19 9 6? 

15 A . Miss Ho ok r e ce~ve d 86 com pla in s on pe o ple 

l? that were promised servi c e on a cert a in date and did 

17 not rece i v e it. 

l 8 A:1d using tha t same def1nitior., how man',· held 

19 orders are there s o f ar this c a lendar year? 

2 0 

21 

A. 

o . 

Ni ne. 

Are y o u a ware of a docket that ha s b ee~ 

22 closed b efo re thi s Commis·s:..on, a r,d I' 11 rete:- t o ic a s 

23 9;; - l 2 l? 

24 

25 

A. 

o . 

Yes, I am. 

And what was one of the issues th3t was 
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~xplored in that docket with regard 

A. I bel ieve that their next 

t o ser~ice q uality? 

rate increase was 

depe ndent o n t hei r s e rv ice quality f or the past 18 

months fr om the effective d ac e of the order. 

Q . An d do y ou ha ve an y opinion a s t o the 

re l a tionship bet ween th is particular ca se and t he 121 

7 d oc ket? 

A. I believe this is directly r elated beca -se it 

1s a se rvice q uality lase. 

1 0 MR . HOSECK : I WO ld tender the wi tness for 

l l cross-e xam i nation . 

12 

13 

1 4 Tammi . 

MS . WIEST: Mr. Wel k . 

MR . WEL K: I just ha~e a few quercions. 

l S =li 
16 B '{ MR. WE LK: 

17 o. You he~rd t he cost of a ct ual construction for 

18 the projec t.? 

19 

2 0 

A . 

o. 

Yes, I d i d. 

Did you mak~ any independent investigation t o 

21 det ermine that was reasonable, $5,40 0? 

22 

23 

A . 

o. 

No, I d idn 't . 

In y ou r experie nce, you sa y you're a utility 

2~ ana l yse, how is US West going get ba c k the 5.~ oo less 

25 the excess construction fe e? 
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I d on ' t kno\tl. 

o. There's n o me chanism t o recover it? 

A. cost recove r y, I wou ld ass ume, in a ra te case 

a:1d an i:-1crease. 

O And let's say i n th i s new competitive 

environment that the Feic kert s, f or whatever reason, 

7 decide that chey wa~t to change local exchange car r iers 

1n the next year t o c wo years, wh ic h is certainly 

r easonable i ~ t!'l_~'l ·• anc.ed to do that. Is ther e any 

1 0 mechanism f o r U S We st t o ever g et back the difference 

1 1 bet we en the 5,400 a nd the 570 tha t the tariff al lows? 

12 

l3 

lS questions. 

16 

l 7 

18 

No t o m'l kno wledge. 

MR. WELK: I have nothing f ur th e r . 

MS . WIEST: Mi ss Feickert, did you tave a ny 

MS. FS!CKSRT: No . 

THE CHAIRMAN : Commisoioners? 

COMMISSIONER NELS ON: Would y ou f eel that 

19 some of th e costs mi g ht be a bl e t o be r ecover~d whe n 

2 0 t h ey p ut in a S O- p ai r wi re versus a lesser a mount a nd 

21 they'r e only paGsing - - act u ally . the Fe ic ker t o are 

22 paying the cost o f th e SO-pair wi re a nd they're go i ng 

23 to o bv iou s l y hoo k on more pe o ple in the future ? 

A . I n this case I don 't ne cessarily see that 

25 happening be cause this is all agr icultu r al land that 
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s r r ou nds th i s . No t a ll agricultu ra l, b ut mo stly 

a gr1c ltural. There is a hou sing de vel o pment , as we ' ve 

~eard test imony , that has f i v e h ou ses t hat is just t o 

t~e west cf the Feickerts . 

CO MMI SS I ONE R NELSON : S o the n h o w wo~l d you 

s: l!y p u tting in a S O- pa i r cab l e ? 

A. I s uppo se f o r wa y i n the f u t u r"! unle !s i t 

gees r e z o ned as z o ned res i dentia l or ·· 

CO MM ISSIONE R NELS ON: S o a c s ome p o !nc , 

1 0 tho ugh , they might be ab e to re cove r t~o s e c o s:s ? 

11 A. It ' s p o ssible , bu t d oubt f ul slmp:y be c a u se we 

12 ha v e local c o mpe tition comin 

ll a big ! a c c o r. 

I b elieve c ;1.a c. ,.,:11 b"! 

1 4 COMMISSI ONER NE LSO ~ : Th a nk y ou. 

15 -u~ C~ I RMAN : 9 uc even if we ha_ -- t o 

16 f o l lo w o ~ c h a , even if we had lo c al competition, ~nd 

1 1 evt e~Lly they de c ide that ' s going t o be a growt h area 

18 o r t he re woul dn't have been a purpoo ~ f o r a 5 0 -~a i r 

2 0 

2: 

2 2 

"' 
2, 

2 5 

c a b e, wo ld that b e a r e as onable a nalysi s ? 

A am not !a ~ ll i ar w l th the a rea up there. 

o r.'l k now. y o k ;iow , wh at k i nd o f la nd we're evening 

lo o king a ! o r de v e lop men ts o r anyth ing l i ke tha . 

Ju st kno w what's t here now. 

THE CHA!R~AS : And so but US West must hav e 

made s om e c o nclu si on that they were g o ing t o ne~d the 
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ocher so-pair or they wou ldn't ha~e sized it f o r thac . 

A. I'm assuming. I would as sume that i! they're 

like al l the engineer s. they over engineer s o t hat they 

don· ha ~ e t o come back and fl x any mistakes that may 

have been ma e in the f irst place. I n other wo rds. 

they're compensating n o w s o that they don't ha?e to 

com pensate 1n the f utu r e. And, y ou know, by p tting 

h i s 50-pa!r ca~le in n o w, if there is gr o wth 1 n the 

area . they're not going to have all o~ t hese held 

10 o rders b ecause there's a ready a so-pair cable t he re . 

11 Ho wever, 1! they would have o~ly put in a two- pair 

12 c able and here was growth i n the area and a ll of a 

13 sudden s omebody decide hat they wanted lo de~el o p 

1q hat 80 a cr es out there, they real ly would have been in 

15 a bind th en because they would have to g o thro~gh i t 

16 a love r aga in . 

17 THE CHAIRMAN: So it ' s reas o nable to fe el 

18 th~ y anticipate grow h? 

'' 
20 

A. Yes . 

THE CH AIRMAN: And even under the ne w regime 

21 o ~ competition, wocld they not prob a bl y be a Ole t o 

22 rese l l tha t service eve n if competito r s come in 

23 

24 

A . Probably. 

THE CHAIR MAN : -- in s ome way? I hav<! one 

25 othe r just a little diffe~ent questi on. Are you 
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familiar w!th that tariff that they referred to, the 

excess construction tariff? 

A . I'm fa~iliar wit h the pages and the se ctions 

in that tar1f!, yes . 

TH~ CH AIRMAN : Are they req uired to charge 

hat tar i ff? 

A . Let me find that. What it says is 

construction cha~ges outside the base rate are a. Where 

he ce ~pany extends its fa cilitie s on public htshways 

t o ~ r on p r 1~ate prope rty in order c o f rnish oain stat1on 

ll se r v ice, rnean1ng first local a ccess line per pre mi ses, 

12 t~ an ap p l ic ant in territo ry where t elephone fa c ilities 

11 a re not 1n place, the company will provide fa cili ties 

l C f o r e~ ch applicant based o n one-half the average unlc 

lS c o st o p l a c e one circu!t. Wh ich is, I think. 

1 6 Mr . wo :ff teG:i fied earlier how h~ ca~e up with the 

17 excess co ~s~ruc ion fe e. 

18 

,. 
2 0 

THE CHAIR MAN : Okay . Thank y ou. 

MS. W!EST: Any other questi o ns? 

CO MM I SS!OHE~ SCHOEN FE LDER: I just wan t tc 

21 f ol l o w up a l!ttle bi Wou d it be y o ur opin~on if 

Us ~est ~ade this investment, an y ou test i f ied they 

23 may not be ab e to r ecover it, that the only wa y there 

2~ wo uld be that Us We st would be able to d o some cost 

2 S r eco~ery, they need to resell o r via connection or 



• 

11 0 

•nbund led e lemen ts the onl y ot her wa y a com pet itor 

2 woul d go int o this area woul d be with fa ci l it y base d ? 

1 0 

11 

1 2 

In other words, s omeo ne els e to p ut fa ci lities in th e 

g r ou nd or wit h wi r eless competi t ion? 

A . R ight . 

COMMI SSIO NER SC HOENFELDER : Ok ay. So the y d o 

ha·,e, in y ou r o p i n i o n, s ome k i nd of a chance of c o st 

reco~er y f o r get ti ng t his wi re in? 

A . The re is a cha nee, yes . 

CO MM ISSI ONER SC HOENFEL DER : Thank y ou. 

MS. Wt ES7 : Any othe r ques tions? 

COMM !SS! ONE R NELSON: Just one. Generally 

13 s peaking. per line, wh at k i nd of r evenue d oe$ a li~e 

1 ~ p r o d ce ? Is there a d ol lar a mount ? 

,, . I d o n ' t k now chat. 

1 6 CO MM ISS I ONER NELSON : Bu is it f a i r f o r me 

11 to a osume t h ~re's s o me a mount there? 

1 8 A . Again, I d o n · t k now. An d it s@en:s t o me t. h a t 

fr o m what l ' ve hea :-d in r es idential lines, r.o. Th ey 

20 make mo st o f thei~ reve nue on b usiness a nd b u siness 

2: l i nes an d t h at type o f thing . 

22 

23 

COMMIS SI ONER NELSON: 7hank y o u . 

MS . W!EST : Any othe r q uesti o ns f r o m t he 

2 4 Comm is s i on er s? Mr. Ho seck, do you hav e an ything? 

2 5 MR . HOSE CK: No. 
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MS . W:2 57 : Thank yo Do yo u ha ~e any 

furthe: wi tne sse s ? 

~ R . HOS~CK: No further witnesses . I wo 

c l os e. 

MS. w:2ST: Ms . Fe i ck ert. d o y o u have an y 

r ebutt a l te stimon y t o give a t th i s time? 

MS . FE[ CKEaT : I d o n't think s o. 

MS. w:2 S7 : Do es anybo dy have an y cl o sing 

st a tements? 

M? . HOS2C K: Yes. 

MS. w: 2 57: Miss Fe i ckert, d o you want t o 

1 2 ma~e any closing s:a ~e~en s? 

13 

14 

1, 

MS. FE: CKE RT: I d o n't th i nk s o. 

MS. w:ES7: Mr . Wel k? 

MR. WELK: Very short. As ! t o ld yQu ~ h en we 

1 6 s La r ted t his p roc eeding , I don't like t o be here on 

17 these si u a ti c ns . Mr s . Feickert ar e our c st o~e rs. 

18 She ' s entitled t o compens at ion . I ' m no t sa y ing she's 

19 not. aef o re she was wil ling t o ac ce pt a bou t Sl S0.0 0 . 

2 0 We' r e wil l i ng t o pay her mo re than tha You , 

21 obviou s y, in a c ~~plaint p r o cedu r e can de te r~!ne 

22 what·s r~as o na e. She ' s entitled t o s ome 

2 3 compensation. But I agree with Tammi , I d o n't th i nk 

2~ y o u can b e wa iving ex c e ss c on struc t io n fees tha t your 

25 tariffs p r ovide. As a ~atter of la ~ we have t o cha =g~ 
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t he se. We have to charge them t o everybody. An d if 

she 's entitled to compen s ation, s he should n o t be 

entitled t o the excess constru ct ion fee. 

tf there are damages tha t you believe that 

s he's en t itled to, then you should assess those. We've 

of f e red h e r the unlim i ed ce ular serv ic e . S he d idn't 

7 wa n t chat back . We clearly s hould be p aying that. 

8 We' re not s ying we shoul d , and we ' re say i ng she's 

entitle d to c o mpensati on. So exerc i se what y~u feel is 

1 0 y o r c ommo n s e nse judgme nt . We ' ve laid it all out just 

ll li k e I t o ld y ou we wo ul d. ~ e made a lot of e= r ors . 

12 wis h we c o uld ha v e the custo mer s erv i ce here 11 0 you 

1 3 could ask all the q est ions you want . I d o n·~ k no w 

14 what we wo uld do. The person made an erro r. w~ a ll 

1 5 ~ake e rro rs . 

l ~ l i k e Chairman 8 11 rg, w sh we c o uld fix 

17 th : s. This i£ an unfortuna te sit atlon. You've got 

1 8 o~e out o f t he five to 6,00 0 orders a mo nth . Yo u've 

1 9 got n ine held o rders in this st a te. It is never go!ng 

2 0 t o be zer o . T hi s is no t a z ero basis bus i ness . I wiat 

21 w~ cou l d represent i t could be z er o but it's no t. We 

2 2 ha ve h umans . It's a c o mplex env i r o nmen t , a~d lt's 

2 3 goin g t o get mo re c o mplex . She's ent i led t o e o me 

24 compe n sa: io n . We s c re we d u p, n o t al l the way, but we 

2 5 scre we d up . And we a sk t o y ou exercis e the judg~e nt 
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t~at y ou 're a ll elected t o d o to pr o vid e her wh 3 t she 

bel1e'led 1s !a i r c o mpe ~s acion . 

MS. WIEST : Mr . Hosec k . 

MR.. HOS ECK : Mr. Ch airman , member s o ! t.he 

Co mmissio n: The issue bef o r e y ou is one ot wh e t.her or 

n ee cs west has comm1 t ed an un l a wful o r unrea$o nab le 

a ct, rate, p:-act.ice, o :- omissio n . Basical l y , 

Mrs . Fe1c~e r t Just wanted a pho ne in this ca se . Ic 

shoul dn't be cha coopl1cat e d a matter. And as the 

10 e'lidence has i ndicated, there ha ve een several ca lls 

11 hat we re made t o US West. And t hrough vari ou s t y pes 

12 o ! reas c ~ ing, there have be en explanati o ns made t hat 

l 3 the t~ll v as dr c pped s ome pla ce. As Ex hibi t 7 s h~ws 

lC y ou , there ' s a v as lapse in time in the provi si ~ni n g 

15 of service in this par ticular case . 

16 An d, furthe r , t he evidence sho ws that :: h i s is 

17 n o t an isolated inci d en~. That the r e 1 s s till he l d 

1 6 orde : problems g oi ng on in this s cenario. 7 hi s i s a 

19 ca s e that, once a g ain, de-monst ra t..e& t h at this pho n e 

2 0 c o mpany can n ~ t g et i ts ac t t ogeL her . And t he bo t tom 

21 l ine is 1f y ou want a p ho ne l i k e t he Fe ick e r ts, who' s 

22 1 r: charge? And I d on 't k now , we've heard a bout. a.l l 

23 thes e ne w sy stems tha t are s uppo sed t o be wo rk i nq, b u t 

2 ~ tha do esn' t help th e Feicker ts a t a ll i n t his 

2 5 particul ar c a se . 



• Yo · ~e heard the testimony with r egar~ to 

d d ma ge s that t h e Fei c~erts h a~e put o n . You ' ve heard 

s t af f 's r ecommendat ion s o n tha t. I wo l d j st lea v e 

that up t o y ou as t o wh at y ou t hi nk ls Just . w!th this 

ad~oni c ion, t hat staf f o es no t feel that c o mpe:ence o! 

chi s l ev e l sh ou ld be re warded. 

And , acc o rd i ng l y, I ' m goi ng make a mo ti on t o 

c h e Commissio n c ha t wl h r eg rd c o th i s d oc ke t, ~h ic h t 

9 will :- e f er to a s th e 121 d ocket, 94 · 1 2 1, it's my 

10 unde r sc a ~ding c hat's going to be re numbered . That , i n 

1 1 che fi rs t lace, ch a t t his Compla i nt b e noted and the 

12 r evie w o ! US Wes t re ques f o r any typ e o f a ra te 

13 1~creas e that might b e gran t ed by che Commi ss io n . 

:-. Secondl y , i ! the Commi ss io n in any man ner 

15 d ec i de s t o gra nt i t a n inc rease in th e ra t es, t hat t h e 

16 rat~ i ncrease be de1ayed f or a pe ri od o f Bl days fr o m 

:1 its in te nded imp lement a tion . 

1 8 Thi rd ly , as a par : o f my mo t ion, under SOCL 

1 9 4 9- 1 3- 13 , I woul d mo v e tha t U S We st be ord~red t o 

2 0 ceas e and d esi st fr o m unreas o nable practi c es and 

2 1 omi ssi o n s whi c h ha ve been d e mo nstrated in thi s case. 

2 2 Na mel y, tha t provi d i n g of in co rre c t inf o r mat io n t o 

23 customers when t he y s i g n u p f o r s erv ic e. inc o rre c tly 

2 ~ calcu lat i ng exce ss c o n s tru c t io n fees and 1n n o 

2 5 proce ss i n g orders in a timely manner . And , finally, in 



• 

not in f o r ming cust omers of problems when they' re 

encountered in th e providi ng of serv ic e. 

An d, a cco r dingly, l would mo'le that the 

Co mmiss i on grant this motion . Tha nk you. 

MS. WIEST: us West . 
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MR . WE LK: The motio ~ is imprope r a s a 

pr o cedu re matte r . The 121 is not a d o cket that's a 

s u bjec t of this pr o ceed i ng. If in 121 , or whate·,~ r , 

t he Co mm i ssi o n wants t o open the do cke t , yo ca~ take 

10 j d ici al not ic e of what the facts ar e that are 

11 pro d ac ed. And I s ggest a ll of the fa cts, 1n~luding !! 

12 y o u g o t n i ne held orders for 19 96 out of f i ve t o 6,000 

13 a mo n th. 

1 , As I Dad earlier . we don't want t o be here . 

15 a u ~ the c o mpany's rec o rd over a l i s good service. An d 

16 we hear t i me a~d time again of problems with t he 

17 service f o r U S West, and t he r e was a problem in this 

18 c ase . Bu t what abo ut the five t o 6 , 000 o rders t hat a re 

19 ev e r y month ? 

2 0 Th i s i s a t otally improper mo ti o n in t h l& 

21 c ase . The only pu rpo se o! t hi s proceed i ng is t o awa rd 

22 compens at ion i! the Commi s sion f eels i t's app r o?r ia te . 

23 Th i s 1s an i nappr op riate mo tion. Ms . Feickert c a me 

24 here , pre sented her case. We have a llo wed her t o 

2S provide her st ory , p ut all the f acts on there . And t he 
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p • r?~ Se o ! this case only is to determine da o ages . 

:c·s n o t t o make overall ceas e and des i st o rders , but 

co award Ms . Fe ickert whatever the appr op r 1a t ~ 

c om ?e~sa 10n is, whate 'le r this c omm ~s ,ion determines i : 

1s . It's an inappro pr i ate mot i on. 

MS. WIEST: My re commendation t o the 

Comm~ ss ion wou ld be tha t the Comm i ssion deny the 

mot i o n . I believe that the Comm i ssion can ta~e 

Judici al n o t ic e of t his case a nd its fu:u r e proceedin~ 

10 on service o f quality and the pro po sed -- or the 

11 proposed i nc rease in rates f o r US ~est . A~d th3t 

1 2 would be my r ecommenda ion. 

1 3 THE CHAIRMAN : I ' m go i ng to so move tha : 

1 4 re ccm~endatlon. I d on 't b elieve the mot ion is even, 

lS tho u gh s ome o f s ome mer i t ·- I bel ieve there wi 1 be 

1; oppo rt unity to : nclude them in t h e proper docket, a nd I 

17 d o n't chink t hey 're pr o per in this doc~et, so I'll move 

18 they be denied. I guess sin c e there's a la c k of a 

1 9 s eco~d. I be li e v e we c ou ld take it under ad'l i sement; 

20 r i gh t? 

21 MS. WIEST : Yes. 

THE CH AIR MA N: We don't have to make a 

23 deci sion on the moti o n r ight no w. 

2' 

2 5 

MS. WIE ST: Right. 

COMM ISSI ONER NELSON: I would mo ve we ~ake i~ 
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under adv i sement . 

THE CH AIR~A N: I would s econd that just s o we 

3 g~t a chance t o ta l k a bout it. 

:o 

11 

12 

13 

,. 
l 5 

16 

17 

l S 

19 

20 

21 

2 3 

25 

MS . Wi£ST: Okay . That motion wi ll be ta k en 

unde r adv i seme n t. And the Commission won't r equi re 

briefs unless any o f t he par tie s wa nt t o . 

y ~u. 

MR. ~E LK : We d on' t requi re . 

MR . HOS ECK: No. 

MR . WELK: We t h i nk we ma de ou r arg ume ~ts t o 

t · sup t o y ou th e n . 

MS . ~ !EST: T h e hear i ng ia c lo sed . 

(THE HE AR:NG CO NCLU DED AT 3 : 4 5 P.M. 
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STn7E OF SOU TH DAKOTA 

COUN7 Y OF HUG HES 

I , Lo r i ,J. Gr o de, RMR , Not.ary Pub li c, in and 

f o r che State of South Dakot a , d o her e by certify that. 

the abo •H! hearing, pages 1 through 1 77, incl u s ive, was 

re corde d scen ographically b y me a nd reduced to 

type•,..:- i t l ng. 

I FURT HER CERTIFY that the f o rego ing 

1, trans c:i p t o f the said hearing is a true a nd correct 

1 1 t r anscri pt o f th e steno graph ic n o t e s a t t h e time and 

12 pla ce spe c fied here inbef o re. 

13 I FURTHE R CERTIFY t. ha t r a m not a re lat.ive or 

l~ e mplo y ee or a ttorney o r counsel of any of the part i es, 

15 no r a r el a ti v e o r em~loyee of s uch att.orney or c o un~el. 

16 or financially interested directl y or indirectly in 

17 th is a c tion. 

18 IN WlT!lESS WHEREOF, I hove hereun to set my 

1 9 ~and an d seal of of fi ce at P i erre, South Dako: a, this 

2 0 2 <;th day of Februar y , 1997. 

21 

22 

23 

25 

Lor i J. ~e. 


	Auto-Scan2268
	Auto-Scan2269
	Auto-Scan2270
	Auto-Scan2271
	Auto-Scan2272
	Auto-Scan2273
	Auto-Scan2274
	Auto-Scan2275
	Auto-Scan2276
	Auto-Scan2277
	Auto-Scan2278
	Auto-Scan2279
	Auto-Scan2280
	Auto-Scan2281
	Auto-Scan2282
	Auto-Scan2283
	Auto-Scan2284
	Auto-Scan2285
	Auto-Scan2286
	Auto-Scan2287
	Auto-Scan2288
	Auto-Scan2289
	Auto-Scan2290
	Auto-Scan2291
	Auto-Scan2292
	Auto-Scan2293
	Auto-Scan2294
	Auto-Scan2295
	Auto-Scan2296
	Auto-Scan2297
	Auto-Scan2298
	Auto-Scan2299
	Auto-Scan2300
	Auto-Scan2301
	Auto-Scan2302
	Auto-Scan2303
	Auto-Scan2304
	Auto-Scan2305
	Auto-Scan2306
	Auto-Scan2307
	Auto-Scan2308
	Auto-Scan2309
	Auto-Scan2310
	Auto-Scan2311
	Auto-Scan2312
	Auto-Scan2313
	Auto-Scan2314
	Auto-Scan2315
	Auto-Scan2316
	Auto-Scan2317
	Auto-Scan2318
	Auto-Scan2319
	Auto-Scan2320
	Auto-Scan2321
	Auto-Scan2322
	Auto-Scan2323
	Auto-Scan2324
	Auto-Scan2325
	Auto-Scan2326
	Auto-Scan2327
	Auto-Scan2328
	Auto-Scan2329
	Auto-Scan2330
	Auto-Scan2331
	Auto-Scan2332
	Auto-Scan2333
	Auto-Scan2334
	Auto-Scan2335
	Auto-Scan2336
	Auto-Scan2337
	Auto-Scan2338
	Auto-Scan2339
	Auto-Scan2340
	Auto-Scan2341
	Auto-Scan2342
	Auto-Scan2343
	Auto-Scan2344
	Auto-Scan2345
	Auto-Scan2346
	Auto-Scan2347
	Auto-Scan2348
	Auto-Scan2349
	Auto-Scan2350
	Auto-Scan2351
	Auto-Scan2352
	Auto-Scan2353
	Auto-Scan2354
	Auto-Scan2355
	Auto-Scan2356
	Auto-Scan2357
	Auto-Scan2358
	Auto-Scan2359
	Auto-Scan2360
	Auto-Scan2361
	Auto-Scan2362
	Auto-Scan2363
	Auto-Scan2364
	Auto-Scan2365
	Auto-Scan2366
	Auto-Scan2367
	Auto-Scan2368
	Auto-Scan2369
	Auto-Scan2370
	Auto-Scan2371
	Auto-Scan2372
	Auto-Scan2373
	Auto-Scan2374
	Auto-Scan2375
	Auto-Scan2376
	Auto-Scan2377
	Auto-Scan2378
	Auto-Scan2379
	Auto-Scan2380
	Auto-Scan2381
	Auto-Scan2382
	Auto-Scan2383
	Auto-Scan2384
	Auto-Scan2385
	Auto-Scan2386
	Auto-Scan2387
	Auto-Scan2388
	Auto-Scan2389
	Auto-Scan2390
	Auto-Scan2391
	Auto-Scan2392
	Auto-Scan2393
	Auto-Scan2394
	Auto-Scan2395
	Auto-Scan2396
	Auto-Scan2397
	Auto-Scan2398
	Auto-Scan2399
	Auto-Scan2400
	Auto-Scan2401
	Auto-Scan2402
	Auto-Scan2403
	Auto-Scan2404
	Auto-Scan2405
	Auto-Scan2406
	Auto-Scan2407
	Auto-Scan2408
	Auto-Scan2409
	Auto-Scan2410
	Auto-Scan2411
	Auto-Scan2412
	Auto-Scan2413
	Auto-Scan2414
	Auto-Scan2415
	Auto-Scan2416
	Auto-Scan2417
	Auto-Scan2418
	Auto-Scan2419
	Auto-Scan2420
	Auto-Scan2421
	Auto-Scan2422
	Auto-Scan2423
	Auto-Scan2424
	Auto-Scan2425
	Auto-Scan2426
	Auto-Scan2427
	Auto-Scan2428
	Auto-Scan2429
	Auto-Scan2430
	Auto-Scan2431
	Auto-Scan2432
	Auto-Scan2433
	Auto-Scan2434
	Auto-Scan2435
	Auto-Scan2436
	Auto-Scan2437
	Auto-Scan2438
	Auto-Scan2439
	Auto-Scan2440
	Auto-Scan2441
	Auto-Scan2442
	Auto-Scan2443
	Auto-Scan2444
	Auto-Scan2445
	Auto-Scan2446
	Auto-Scan2447
	Auto-Scan2448
	Auto-Scan2449
	Auto-Scan2450
	Auto-Scan2451
	Auto-Scan2452
	Auto-Scan2453
	Auto-Scan2454
	Auto-Scan2455
	Auto-Scan2456
	Auto-Scan2457
	Auto-Scan2458
	Auto-Scan2459
	Auto-Scan2460
	Auto-Scan2461
	Auto-Scan2462
	Auto-Scan2463
	Auto-Scan2464
	Auto-Scan2465
	Auto-Scan2466
	Auto-Scan2467
	Auto-Scan2468
	Auto-Scan2469
	Auto-Scan2470
	Auto-Scan2471
	Auto-Scan2472
	Auto-Scan2473
	Auto-Scan2474
	Auto-Scan2475
	Auto-Scan2476
	Auto-Scan2477
	Auto-Scan2478
	Auto-Scan2479
	Auto-Scan2480
	Auto-Scan2481
	Auto-Scan2482
	Auto-Scan2483
	Auto-Scan2484
	Auto-Scan2485
	Auto-Scan2486
	Auto-Scan2487
	Auto-Scan2488
	Auto-Scan2489
	Auto-Scan2490
	Auto-Scan2491
	Auto-Scan2492
	Auto-Scan2493
	Auto-Scan2494
	Auto-Scan2495
	Auto-Scan2496
	Auto-Scan2497
	Auto-Scan2498
	Auto-Scan2499
	Auto-Scan2500
	Auto-Scan2501
	Auto-Scan2502
	Auto-Scan2503
	Auto-Scan2504
	Auto-Scan2505
	Auto-Scan2506
	Auto-Scan2507
	Auto-Scan2508
	Auto-Scan2509
	Auto-Scan2510
	Auto-Scan2511
	Auto-Scan2512
	Auto-Scan2513
	Auto-Scan2514
	Auto-Scan2515
	Auto-Scan2516
	Auto-Scan2517
	Auto-Scan2518
	Auto-Scan2519
	Auto-Scan2520
	Auto-Scan2521
	Auto-Scan2522
	Auto-Scan2523
	Auto-Scan2524
	Auto-Scan2525
	Auto-Scan2526
	Auto-Scan2527
	Auto-Scan2528
	Auto-Scan2529
	Auto-Scan2530
	Auto-Scan2531
	Auto-Scan2532
	Auto-Scan2533
	Auto-Scan2534
	Auto-Scan2535
	Auto-Scan2536
	Auto-Scan2537
	Auto-Scan2538
	Auto-Scan2539
	Auto-Scan2540
	Auto-Scan2541
	Auto-Scan2542
	Auto-Scan2543
	Auto-Scan2544
	Auto-Scan2545
	Auto-Scan2546
	Auto-Scan2547
	Auto-Scan2548
	Auto-Scan2549
	Auto-Scan2550
	Auto-Scan2551
	Auto-Scan2552
	Auto-Scan2553
	Auto-Scan2554
	Auto-Scan2555
	Auto-Scan2556
	Auto-Scan2557
	Auto-Scan2558
	Auto-Scan2559
	Auto-Scan2560
	Auto-Scan2561
	Auto-Scan2562
	Auto-Scan2563
	Auto-Scan2564
	Auto-Scan2565
	Auto-Scan2566
	Auto-Scan2567
	Auto-Scan2568
	Auto-Scan2569
	Auto-Scan2570
	Auto-Scan2571
	Auto-Scan2572
	Auto-Scan2573
	Auto-Scan2574
	Auto-Scan2575
	Auto-Scan2576
	Auto-Scan2577
	Auto-Scan2578
	Auto-Scan2579
	Auto-Scan2580
	Auto-Scan2581
	Auto-Scan2582
	Auto-Scan2583
	Auto-Scan2584
	Auto-Scan2585
	Auto-Scan2586
	Auto-Scan2587
	Auto-Scan2588
	Auto-Scan2589
	Auto-Scan2590
	Auto-Scan2591
	Auto-Scan2592
	Auto-Scan2593
	Auto-Scan2594
	Auto-Scan2595
	Auto-Scan2596
	Auto-Scan2597
	Auto-Scan2598
	Auto-Scan2599
	Auto-Scan2600
	Auto-Scan2601
	Auto-Scan2602
	Auto-Scan2603
	Auto-Scan2604
	Auto-Scan2605
	Auto-Scan2606
	Auto-Scan2607
	Auto-Scan2608
	Auto-Scan2609
	Auto-Scan2610
	Auto-Scan2611
	Auto-Scan2612
	Auto-Scan2613
	Auto-Scan2614
	Auto-Scan2615
	Auto-Scan2616
	Auto-Scan2617
	Auto-Scan2618
	Auto-Scan2619
	Auto-Scan2620
	Auto-Scan2621
	Auto-Scan2622
	Auto-Scan2623
	Auto-Scan2624
	Auto-Scan2625
	Auto-Scan2626
	Auto-Scan2627
	Auto-Scan2628
	Auto-Scan2629
	Auto-Scan2630
	Auto-Scan2631
	Auto-Scan2632
	Auto-Scan2633
	Auto-Scan2634
	Auto-Scan2635
	Auto-Scan2636
	Auto-Scan2637
	Auto-Scan2638
	Auto-Scan2639
	Auto-Scan2640
	Auto-Scan2641
	Auto-Scan2642
	Auto-Scan2643
	Auto-Scan2644
	Auto-Scan2645
	Auto-Scan2646
	Auto-Scan2647
	Auto-Scan2648
	Auto-Scan2649
	Auto-Scan2650
	Auto-Scan2651
	Auto-Scan2652
	Auto-Scan2653
	Auto-Scan2654
	Auto-Scan2655
	Auto-Scan2656
	Auto-Scan2657
	Auto-Scan2658
	Auto-Scan2659
	Auto-Scan2660
	Auto-Scan2661
	Auto-Scan2662
	Auto-Scan2663
	Auto-Scan2664
	Auto-Scan2665
	Auto-Scan2666
	Auto-Scan2667
	Auto-Scan2668
	Auto-Scan2669
	Auto-Scan2670
	Auto-Scan2671
	Auto-Scan2672
	Auto-Scan2673
	Auto-Scan2674
	Auto-Scan2675
	Auto-Scan2676
	Auto-Scan2677
	Auto-Scan2678
	Auto-Scan2679
	Auto-Scan2680
	Auto-Scan2681
	Auto-Scan2682
	Auto-Scan2683
	Auto-Scan2684
	Auto-Scan2685
	Auto-Scan2686
	Auto-Scan2687
	Auto-Scan2688
	Auto-Scan2689
	Auto-Scan2690
	Auto-Scan2691
	Auto-Scan2692
	Auto-Scan2693
	Auto-Scan2694
	Auto-Scan2695
	Auto-Scan2696
	Auto-Scan2697
	Auto-Scan2698
	Auto-Scan2699
	Auto-Scan2700
	Auto-Scan2701
	Auto-Scan2702
	Auto-Scan2703
	Auto-Scan2704
	Auto-Scan2705
	Auto-Scan2706
	Auto-Scan2707
	Auto-Scan2708
	Auto-Scan2709
	Auto-Scan2710
	Auto-Scan2711
	Auto-Scan2712
	Auto-Scan2713
	Auto-Scan2714
	Auto-Scan2715
	Auto-Scan2716
	Auto-Scan2717
	Auto-Scan2718
	Auto-Scan2719
	Auto-Scan2720
	Auto-Scan2721
	Auto-Scan2722
	Auto-Scan2723
	Auto-Scan2724
	Auto-Scan2725
	Auto-Scan2726
	Auto-Scan2727
	Auto-Scan2728
	Auto-Scan2729
	Auto-Scan2730
	Auto-Scan2731
	Auto-Scan2732
	Auto-Scan2733
	Auto-Scan2734
	Auto-Scan2735
	Auto-Scan2736
	Auto-Scan2737
	Auto-Scan2738
	Auto-Scan2739
	Auto-Scan2740
	Auto-Scan2741
	Auto-Scan2742
	Auto-Scan2743
	Auto-Scan2744
	Auto-Scan2745
	Auto-Scan2746
	Auto-Scan2747
	Auto-Scan2748
	Auto-Scan2749
	Auto-Scan2750
	Auto-Scan2751
	Auto-Scan2752
	Auto-Scan2753
	Auto-Scan2754
	Auto-Scan2755
	Auto-Scan2756
	Auto-Scan2757
	Auto-Scan2758
	Auto-Scan2759
	Auto-Scan2760
	Auto-Scan2761
	Auto-Scan2762
	Auto-Scan2763
	Auto-Scan2764
	Auto-Scan2765
	Auto-Scan2766
	Auto-Scan2767
	Auto-Scan2768
	Auto-Scan2769
	Auto-Scan2770
	Auto-Scan2771
	Auto-Scan2772
	Auto-Scan2773
	Auto-Scan2774
	Auto-Scan2775
	Auto-Scan2776
	Auto-Scan2777
	Auto-Scan2778
	Auto-Scan2779
	Auto-Scan2780
	Auto-Scan2781
	Auto-Scan2782
	Auto-Scan2783
	Auto-Scan2784
	Auto-Scan2785
	Auto-Scan2786
	Auto-Scan2787
	Auto-Scan2788
	Auto-Scan2789
	Auto-Scan2790
	Auto-Scan2791
	Auto-Scan2792
	Auto-Scan2793
	Auto-Scan2794
	Auto-Scan2795
	Auto-Scan2796
	Auto-Scan2797
	Auto-Scan2798
	Auto-Scan2799
	Auto-Scan2800
	Auto-Scan2801
	Auto-Scan2802
	Auto-Scan2803
	Auto-Scan2804
	Auto-Scan2805
	Auto-Scan2806
	Auto-Scan2807
	Auto-Scan2808
	Auto-Scan2809
	Auto-Scan2810
	Auto-Scan2811
	Auto-Scan2812
	Auto-Scan2813
	Auto-Scan2814
	Auto-Scan2815
	Auto-Scan2816
	Auto-Scan2817
	Auto-Scan2818
	Auto-Scan2819
	Auto-Scan2820
	Auto-Scan2821
	Auto-Scan2822
	Auto-Scan2823
	Auto-Scan2824
	Auto-Scan2825
	Auto-Scan2826
	Auto-Scan2827
	Auto-Scan2828
	Auto-Scan2829
	Auto-Scan2830
	Auto-Scan2831
	Auto-Scan2832
	Auto-Scan2833
	Auto-Scan2834
	Auto-Scan2835
	Auto-Scan2836
	Auto-Scan2837
	Auto-Scan2838
	Auto-Scan2839
	Auto-Scan2840
	Auto-Scan2841
	Auto-Scan2842
	Auto-Scan2843
	Auto-Scan2844
	Auto-Scan2845
	Auto-Scan2846
	Auto-Scan2847
	Auto-Scan2848
	Auto-Scan2849
	Auto-Scan2850
	Auto-Scan2851
	Auto-Scan2852
	Auto-Scan2853
	Auto-Scan2854
	Auto-Scan2855
	Auto-Scan2856
	Auto-Scan2857
	Auto-Scan2858
	Auto-Scan2859
	Auto-Scan2860
	Auto-Scan2861
	Auto-Scan2862
	Auto-Scan2863
	Auto-Scan2864
	Auto-Scan2865
	Auto-Scan2866
	Auto-Scan2867
	Auto-Scan2868
	Auto-Scan2869
	Auto-Scan2870
	Auto-Scan2871
	Auto-Scan2872
	Auto-Scan2873
	Auto-Scan2874
	Auto-Scan2875
	Auto-Scan2876
	Auto-Scan2877
	Auto-Scan2878
	Auto-Scan2879
	Auto-Scan2880
	Auto-Scan2881
	Auto-Scan2882
	Auto-Scan2883
	Auto-Scan2884
	Auto-Scan2885
	Auto-Scan2886
	Auto-Scan2887
	Auto-Scan2888
	Auto-Scan2889
	Auto-Scan2890
	Auto-Scan2891
	Auto-Scan2892
	Auto-Scan2893
	Auto-Scan2894
	Auto-Scan2895
	Auto-Scan2896
	Auto-Scan2897
	Auto-Scan2898
	Auto-Scan2899
	Auto-Scan2900
	Auto-Scan2901
	Auto-Scan2902
	Auto-Scan2903
	Auto-Scan2904
	Auto-Scan2905
	Auto-Scan2906
	Auto-Scan2907
	Auto-Scan2908
	Auto-Scan2909
	Auto-Scan2910
	Auto-Scan2911
	Auto-Scan2912
	Auto-Scan2913
	Auto-Scan2914
	Auto-Scan2915
	Auto-Scan2916
	Auto-Scan2917
	Auto-Scan2918
	Auto-Scan2919
	Auto-Scan2920
	Auto-Scan2921
	Auto-Scan2922
	Auto-Scan2923
	Auto-Scan2924
	Auto-Scan2925
	Auto-Scan2926
	Auto-Scan2927
	Auto-Scan2928
	Auto-Scan2929
	Auto-Scan2930
	Auto-Scan2931
	Auto-Scan2932
	Auto-Scan2933
	Auto-Scan2934
	Auto-Scan2935
	Auto-Scan2936
	Auto-Scan2937
	Auto-Scan2938
	Auto-Scan2939
	Auto-Scan2940
	Auto-Scan2941
	Auto-Scan2942
	Auto-Scan2943
	Auto-Scan2944
	Auto-Scan2945
	Auto-Scan2946
	Auto-Scan2947
	Auto-Scan2948
	Auto-Scan2949
	Auto-Scan2950
	Auto-Scan2951
	Auto-Scan2952
	Auto-Scan2953
	Auto-Scan2954
	Auto-Scan2955
	Auto-Scan2956
	Auto-Scan2957
	Auto-Scan2958
	Auto-Scan2959
	Auto-Scan2960
	Auto-Scan2961
	Auto-Scan2962
	Auto-Scan2963
	Auto-Scan2964
	Auto-Scan2965
	Auto-Scan2966
	Auto-Scan2967
	Auto-Scan2968
	Auto-Scan2969
	Auto-Scan2970
	Auto-Scan2971
	Auto-Scan2972
	Auto-Scan2973
	Auto-Scan2974
	Auto-Scan2975
	Auto-Scan2976
	Auto-Scan2977
	Auto-Scan2978
	Auto-Scan2979
	Auto-Scan2980
	Auto-Scan2981
	Auto-Scan2982
	Auto-Scan2983
	Auto-Scan2984
	Auto-Scan2985
	Auto-Scan2986
	Auto-Scan2987
	Auto-Scan2988
	Auto-Scan2989
	Auto-Scan2990
	Auto-Scan2991
	Auto-Scan2992
	Auto-Scan2993
	Auto-Scan2994
	Auto-Scan2995
	Auto-Scan2996
	Auto-Scan2997
	Auto-Scan2998
	Auto-Scan2999
	Auto-Scan3000
	Auto-Scan3001
	Auto-Scan3002
	Auto-Scan3003
	Auto-Scan3004
	Auto-Scan3005
	Auto-Scan3006
	Auto-Scan3007
	Auto-Scan3008
	Auto-Scan3009
	Auto-Scan3010
	Auto-Scan3011
	Auto-Scan3012
	Auto-Scan3013
	Auto-Scan3014
	Auto-Scan3015
	Auto-Scan3016
	Auto-Scan3017
	Auto-Scan3018
	Auto-Scan3019
	Auto-Scan3020
	Auto-Scan3021
	Auto-Scan3022
	Auto-Scan3023
	Auto-Scan3024
	Auto-Scan3025
	Auto-Scan3026
	Auto-Scan3027
	Auto-Scan3028
	Auto-Scan3029
	Auto-Scan3030
	Auto-Scan3031
	Auto-Scan3032
	Auto-Scan3033
	Auto-Scan3034
	Auto-Scan3035
	Auto-Scan3036
	Auto-Scan3037
	Auto-Scan3038
	Auto-Scan3039
	Auto-Scan3040
	Auto-Scan3041
	Auto-Scan3042
	Auto-Scan3043
	Auto-Scan3044
	Auto-Scan3045
	Auto-Scan3046
	Auto-Scan3047
	Auto-Scan3048
	Auto-Scan3049
	Auto-Scan3050
	Auto-Scan3051
	Auto-Scan3052
	Auto-Scan3053
	Auto-Scan3054
	Auto-Scan3055
	Auto-Scan3056
	Auto-Scan3057
	Auto-Scan3058
	Auto-Scan3059
	Auto-Scan3060
	Auto-Scan3061
	Auto-Scan3062
	Auto-Scan3063
	Auto-Scan3064
	Auto-Scan3065
	Auto-Scan3066
	Auto-Scan3067
	Auto-Scan3068
	Auto-Scan3069
	Auto-Scan3070
	Auto-Scan3071
	Auto-Scan3072
	Auto-Scan3073
	Auto-Scan3074
	Auto-Scan3075
	Auto-Scan3076
	Auto-Scan3077
	Auto-Scan3078
	Auto-Scan3079
	Auto-Scan3080
	Auto-Scan3081
	Auto-Scan3082
	Auto-Scan3083
	Auto-Scan3084
	Auto-Scan3085
	Auto-Scan3086
	Auto-Scan3087
	Auto-Scan3088
	Auto-Scan3089
	Auto-Scan3090
	Auto-Scan3091
	Auto-Scan3092
	Auto-Scan3093
	Auto-Scan3094
	Auto-Scan3095
	Auto-Scan3096
	Auto-Scan3097
	Auto-Scan3098
	Auto-Scan3099
	Auto-Scan3100
	Auto-Scan3101
	Auto-Scan3102
	Auto-Scan3103
	Auto-Scan3104
	Auto-Scan3105
	Auto-Scan3106
	Auto-Scan3107
	Auto-Scan3108
	Auto-Scan3109
	Auto-Scan3110
	Auto-Scan3111
	Auto-Scan3112
	Auto-Scan3113
	Auto-Scan3114
	Auto-Scan3115
	Auto-Scan3116
	Auto-Scan3117
	Auto-Scan3118
	Auto-Scan3119
	Auto-Scan3120
	Auto-Scan3121
	Auto-Scan3122
	Auto-Scan3123
	Auto-Scan3124
	Auto-Scan3125
	Auto-Scan3126
	Auto-Scan3127
	Auto-Scan3128
	Auto-Scan3129
	Auto-Scan3130
	Auto-Scan3131
	Auto-Scan3132
	Auto-Scan3133
	Auto-Scan3134
	Auto-Scan3135
	Auto-Scan3136
	Auto-Scan3137
	Auto-Scan3138
	Auto-Scan3139
	Auto-Scan3140
	Auto-Scan3141
	Auto-Scan3142
	Auto-Scan3143
	Auto-Scan3144
	Auto-Scan3145
	Auto-Scan3146
	Auto-Scan3147
	Auto-Scan3148
	Auto-Scan3149
	Auto-Scan3150
	Auto-Scan3151
	Auto-Scan3152
	Auto-Scan3153
	Auto-Scan3154
	Auto-Scan3155
	Auto-Scan3156
	Auto-Scan3157
	Auto-Scan3158
	Auto-Scan3159
	Auto-Scan3160
	Auto-Scan3161
	Auto-Scan3162
	Auto-Scan3163
	Auto-Scan3164
	Auto-Scan3165
	Auto-Scan3166
	Auto-Scan3167
	Auto-Scan3168
	Auto-Scan3169
	Auto-Scan3170
	Auto-Scan3171
	Auto-Scan3172
	Auto-Scan3173
	Auto-Scan3174
	Auto-Scan3175
	Auto-Scan3176
	Auto-Scan3177
	Auto-Scan3178
	Auto-Scan3179
	Auto-Scan3180
	Auto-Scan3181
	Auto-Scan3182
	Auto-Scan3183
	Auto-Scan3184
	Auto-Scan3185
	Auto-Scan3186
	Auto-Scan3187
	Auto-Scan3188
	Auto-Scan3189
	Auto-Scan3190
	Auto-Scan3191
	Auto-Scan3192
	Auto-Scan3193
	Auto-Scan3194
	Auto-Scan3195
	Auto-Scan3196
	Auto-Scan3197
	Auto-Scan3198
	Auto-Scan3199
	Auto-Scan3200
	Auto-Scan3201
	Auto-Scan3202
	Auto-Scan3203
	Auto-Scan3204
	Auto-Scan3205
	Auto-Scan3206
	Auto-Scan3207
	Auto-Scan3208
	Auto-Scan3209
	Auto-Scan3210
	Auto-Scan3211
	Auto-Scan3212
	Auto-Scan3213
	Auto-Scan3214
	Auto-Scan3215
	Auto-Scan3216
	Auto-Scan3217
	Auto-Scan3218
	Auto-Scan3219
	Auto-Scan3220
	Auto-Scan3221
	Auto-Scan3222
	Auto-Scan3223
	Auto-Scan3224
	Auto-Scan3225
	Auto-Scan3226
	Auto-Scan3227
	Auto-Scan3228
	Auto-Scan3229
	Auto-Scan3230
	Auto-Scan3231
	Auto-Scan3232
	Auto-Scan3233
	Auto-Scan3234
	Auto-Scan3235
	Auto-Scan3236
	Auto-Scan3237
	Auto-Scan3238
	Auto-Scan3239
	Auto-Scan3240
	Auto-Scan3241
	Auto-Scan3242
	Auto-Scan3243
	Auto-Scan3244
	Auto-Scan3245
	Auto-Scan3246
	Auto-Scan3247
	Auto-Scan3248
	Auto-Scan3249
	Auto-Scan3250
	Auto-Scan3251
	Auto-Scan3252
	Auto-Scan3253
	Auto-Scan3254
	Auto-Scan3255
	Auto-Scan3256
	Auto-Scan3257
	Auto-Scan3258
	Auto-Scan3259
	Auto-Scan3260
	Auto-Scan3261
	Auto-Scan3262
	Auto-Scan3263
	Auto-Scan3264
	Auto-Scan3265
	Auto-Scan3266
	Auto-Scan3267
	Auto-Scan3268
	Auto-Scan3269
	Auto-Scan3270
	Auto-Scan3271
	Auto-Scan3272
	Auto-Scan3273
	Auto-Scan3274
	Auto-Scan3275
	Auto-Scan3276
	Auto-Scan3277
	Auto-Scan3278
	Auto-Scan3279
	Auto-Scan3280
	Auto-Scan3281
	Auto-Scan3282
	Auto-Scan3283
	Auto-Scan3284
	Auto-Scan3285
	Auto-Scan3286
	Auto-Scan3287
	Auto-Scan3288
	Auto-Scan3289
	Auto-Scan3290
	Auto-Scan3291
	Auto-Scan3292
	Auto-Scan3293
	Auto-Scan3294
	Auto-Scan3295
	Auto-Scan3296
	Auto-Scan3297
	Auto-Scan3298
	Auto-Scan3299
	Auto-Scan3300
	Auto-Scan3301
	Auto-Scan3302
	Auto-Scan3303
	Auto-Scan3304
	Auto-Scan3305
	Auto-Scan3306
	Auto-Scan3307
	Auto-Scan3308
	Auto-Scan3309
	Auto-Scan3310
	Auto-Scan3311
	Auto-Scan3312
	Auto-Scan3313
	Auto-Scan3314
	Auto-Scan3315
	Auto-Scan3316
	Auto-Scan3317
	Auto-Scan3318
	Auto-Scan3319
	Auto-Scan3320
	Auto-Scan3321
	Auto-Scan3322
	Auto-Scan3323
	Auto-Scan3324
	Auto-Scan3325
	Auto-Scan3326
	Auto-Scan3327
	Auto-Scan3328
	Auto-Scan3329
	Auto-Scan3330
	Auto-Scan3331
	Auto-Scan3332
	Auto-Scan3333
	Auto-Scan3334
	Auto-Scan3335
	Auto-Scan3336
	Auto-Scan3337
	Auto-Scan3338
	Auto-Scan3339
	Auto-Scan3340
	Auto-Scan3341
	Auto-Scan3342
	Auto-Scan3343
	Auto-Scan3344
	Auto-Scan3345
	Auto-Scan3346
	Auto-Scan3347
	Auto-Scan3348
	Auto-Scan3349
	Auto-Scan3350
	Auto-Scan3351
	Auto-Scan3352
	Auto-Scan3353
	Auto-Scan3354
	Auto-Scan3355
	Auto-Scan3356
	Auto-Scan3357
	Auto-Scan3358
	Auto-Scan3359
	Auto-Scan3360
	Auto-Scan3361
	Auto-Scan3362
	Auto-Scan3363
	Auto-Scan3364
	Auto-Scan3365



