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BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE INVESTIGATION OF ) ORDER OPENING DOCKET
U S WEST'S SERVICE QUALITY )
PERFORMANCE ) TC97-016

On January 18,1996 the South Dakota Public Utilities Commission's (Commission)
Order Approving Stipulation and Addendum in Docket TC94-121 became effective No
parties to the action appealed the Order The Stipulation and Agreement and Addendum
allowed for a rate increase of $2 45 for residential basic local exchange service and a
price ceiling of $19 35 and an increase of $2 75 for business basic local exchange service
with a price ceiling of $38 40 As a part of its order the Commission directed Staff to
review U S WEST's service quality performance at the end of 12 months following the
effective date of the increase Based upon the Commission's approval of U S WEST's
performance. a proposed second increase may be implemented at the end of 18 months
from the first increase

On February 11 1997 at a regularly scheduled meeting. Commission Staff
recommended that the Commission open a docket in order to review U S WEST's service
quality performance

The Commrssion has jurisdiction in this matter pursuant to SDCL Chagter 49-31
The Commission unanimously voted to open a docket to review U S WEST's service
quality performance It is therefore

ORDERED that a docket be opened to review U S WEST's service quality
performance

i day of February, 1997

Dated at Pierre. South Dakota, this ¢

CERTIFICATE OF SERVICE BY ORDER OF THE COMMISSION

The undersigned herety certfies that this
Oocument s been served Loday upon Al partes
of racord in this dockel. ay ksted on the docket
servce kst by facsimie o by first class mad,
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b Dikos | TE] ECOMMUNICATIONS SERVICE FILINGS

These are the telecommunications service filings that the Commission has received for the period of

02/14/97 through 02/20/97

filing taxed, overnight

State Capitol 500 E
Pierre, SD

Phone: (800) 3

It you need a complete copy o

pressed, of mailed 10 you, please contact Delaine Kolbo within five days of this filing

Fax! (605) 773-3809

DOCKET

|
pocer TITLE/STAFF/SYNOPSIS e e

FILED |  DEADLINE

REQUEST FOR CERTIFICATION OF AUTHORITY

Applicaton by Amencan Telecommunications Systems_ Inc for a Certificate of Authonty 1o operate as a telecommunications
rCe7.015 | COmPany within the state of South Dakota. (Staff: TS/KC) Applicant is a switchiess reseller which intends to offer 1+ direct

dialing. 80O toll tree, and travel card (no prepaid calling cards) service through the resale of telephone services provided by
facilities-based interexchange carners

INVESTIGATION OF U S WEST COMMUNICATIONS SERVICE QUALITY PERFORMANCE

On January 18, 1896, the Commission Order Approving Stipulation and Addendum in Docket TC94-121 became effective _\}
No parties 1o the action appealed the Order. The Stipulation and A and A allowed for a rate increase to ‘
$2 45 for resdental basic local exchange service and a price ceiling of $19 35 and an increase of $2 75 for business basic locai
exchange serice with a pnce ceiling of $38 40 As a part of its order. the Commission directed Staff to review USWC's service
TC97-016 | quality performance at the end of 12 months following the effective date of the increase. Based upon the Commission's | 02/20/97 0310797
approval of USWC's performance. a proposed second increase may be implemented at the end of 18 months from the first
increase On February 11, 1997 at a regularly scheduled meeting. C: Statt thatthe C open
a docket to review USWC's service quality performance The Commission has junsdiction in this matter pursuant to SOCL
Chapter 49-31 The Commission un ously voted to open a docket ew USWC's service quality performance

NONCOMPETITIVE TELECOMMUNICATIONS FILINGS

U S WEST Communicatons filed to place the loop portion of the Cent
TC87-017 | Senvices Tantf Centrex 21 s an off
features and fun

02/18/87 030787

x 21 Analog C.ation Line in its Exchange and Network
g targeted to small and medium sized businesses which incorporates value added voice | 022097 030797
ons in a standard package USWC intends to implement this service on March 19. 1997 (Statt CJ/CH)

FULLY COMPETITIVE TELECOMMUNICATIONS FILINGS

NA ATAT filed to introduce two pro s in its Message Tele:
No_1 and the ATAT Queen of Hearts Promotion B

municabons Service tanft. The 1-800 CALL ATT Promotion

i = ~ 021487 NA
promatons are effectve February 181997

NA WorldCom Inc_filed 1o renew s WorldCom Advantage Plus il promoton _The promodon expires July 31 1

02/14/97 NA




LCl International Telecom Corp. filed to increase the usage rates associated with ts Gold, Silver and Travel Cards The 02/18/97
revisions are effective February 19. 1997

Touch 1 Communications, Inc. filed to introduce a flat-rate product entitied "Pure and Simple” and to make other text changes. 02/18/97
The revisions are effective February 19. 1997

CommuniGroup of K.C., Inc. filed to introduce a new service called “BusinessEdge Plus” The taniff is effective February 18, 02/18/97
1997 7

Spnnt Cummumcanons Company L P_filed to “introduce $4,000 commament level for Business Sense, to reduce the dollar

i for 's Club Prepaid Calling Cards; to introduce $100 Spree Instant FONCARD, to
introduce Vk.anone Cnlhng Card Senvice and Option Calling Plan; to change the discounts applicable to The Most®, formerty 0211897
named Option A Calling Plan; to eliminate FONCARD and Directory Assistance calls, including surcharges from being P
contributory to or eligible to receive The Most discounts; to correct FONCARD text, and to introduce Resale Solutions Payphone
surcharges ~ The revisions are effective February 18, 1997

ATAT filed to increase the Calling Card Service Charge on #ts 1-800 CALL ATT Promotion No 1 in its Message 0211897
Telecommunications Service tanff._The revision is effective February 19. 1957

Sprint Communicatons Company L P_filed to increase Sprint Sense Operator Services Off-Peak usage rate and to decrease 0272087
Sprint Sense Operator Services Peak usage rate_The rewisions are effective February 21. 1997

ATAT filed to offer a $300 00 coupon to participating customers of its SONVTNS IntralATA Coupon Promotion. The offening | oo o005 NA
is eftectve February 211997 2

Important Notice: The Commiasion is compiing & int of infernet addresses. f you have an inferme! address piease notdy ihe Commissicn by E-makng € 10 Terry Norum at  ferryn@puc state sd us Faung the address 1o fhe Commasion
380

o 608773 ™
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May, ADAM, GERDES & THOMPSON LLP

PIERRE, SOUTH DAKOTA 57501-0160

February 25, 1997 Sie eras

ave®rmag com
RECEIVED

FEB 25 1997
Mr. William Bullard, Jr.
Executive Director SOUTH ‘ mLUc
Public Utilities Commission UTILITIE WILSION
State Capitol
500 East Capitol
Fierre, South Dakota 57501

RE: THE INVESTIGATION OF U 8 WEST SERVICE QUALITY PERFORMANCE
Docket: TC97-016
Our file: 0175.27
Dear Bill:
Enclosed are original and ten copies of a Petition to Intervene
in the above-entitled matter, which please file in your usual
manner. Also enclosed is an extra cover sheet which please date
stamp and return to me in the enclosed self-addressed stamped
envelope.

With a2 copy of this letter, I am sending a copy of this petition
to the service list.

Yours truly,

MAY, ADAM, GERDES & THOMPSON LLP

T
{\V;MQQ«D

Enclosures

cc/enc: Karen L. Clauson
Service List




RECEIVED

FEB 1997

(OTA PuBLIC
HIES COMMISSION
BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE INVESTIGATION DOCKET NO. 97-016
OF U S WEST COMMUNICATIONS SERVICE
QUALITY PERFORMANCE

PETITION TO INTERVENE

Pursuant to ARSD 20:10:01:15.02, MCI Telecommunications
Cerporation (“MCI") by its undersigned counsel petitions the
Commission as follows:

1. MCI is a certificated communications company under the
jurisdiction of the Commission.

2. The Commission has opened a docket to review the service
quality performance of U S WEST Communications, Inc., (“U S WEST")
pursuant to conditions for a rate increase stated in the Commis-
sion’s order in Docket TC94-121. Such rate increases are subject
to the provisions of the Federal Telecommunications Act. MCI plans
in the near future to be a provider of local service in the state
of South Dakot ..

4. MCI has a direct interest in the outcome of this
proceeding. As a long distance carrier of telecommunications
services, and as a proposed entrant into the local service market,
the proposed rate increase for U S WEST would have a direct
financial impact on MCI and its ability to do business in South
Dakota.

WHEREFORE MCI prays that the Commission permit its interven-
tion and participation in this proceeding to examine and cross-
examination witnesses and offer evidence on its own behalf.

Dated this 25th day of February, 1997.

MAY, ADAM, GERDES & THOMPSON LLP
Pl

. GERD
Attorneys for MCI Telecommunications Corp.
503 South Pierre Street
P.O. Box 160
Pierre, South Dakota 57501-0160
Telephone: (605)224-8803
Fax: (605)224-6289




CERTIFICATE OF SERVICE

David A. Gerdes of May, Adam, Gerdes & Thompson LLP hereby
certifies that on the 25th day of January, 1997, he mailed by
United States mail, first class postage thereon prepaid, a true and
correct copy of the foregoing Petition to Intervene in the abo
captioned action to the following at their last known addresses,
to-wit:

William P. Heaston Thomas J. Welk

Senior Attorney Boyce, Murphy McDowell &
US WEST Communications, Inc. Greenfield

1801 California, Room 5100 P.O. Box 5015

Denver, CO 80202 Sioux Falls, SD 57117-5015




LAW OFFICES
OLINGER, LOVALD, ROBBENNOLT & McCAHREN, P.C.

117 EAST CAFITOL

ro oo
PIERRE, SOUTH DAKOTA 57501-0066

RONALD D OLINGEK

TELEFMONE 22489451
JOMN S LOVALL A

A CODE 605

March 4, 1997 PAX 505 224 K269
C e

RECEIVED

William Bullard, Jr., Executive Director MAR 0 4 1997
SD PUC, State Capitol SOUTH DAK:
. (OTA Pi
500 E. Capitol UTILITIES COMMISlSJIBOL:JC
Pierre, SD 57501
RE: Docket TC97-016
Dear Mr. Bullard:
Enclosed herewith please find original and 11 copies of AT&T
Communications of the Midwest, Inc.’s Petition to Intervene with
regard to the above-captioned docket.
Please furnish a file stamped copy to me.
Thank you.
Yours very truly,
AN
/ ‘
7
JOiN s /
Aytgr: v, w
JsL/le

Enclosure




RECEIVED

MAR (4 1997

SOUTH DAKOTA PUBLIC
UTILITIES COMMISSION

AT&T COMMUNICATIONS OF THE MIDWEST, INC.'
PETITION TO INTERVENE







CERTIFICATE OF SERVICE




TC 97-0/6

BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE COMPLAINT FILED ) FINDINGS OF FACT,
BY CATHY FEICKERT AGAINST U S WEST ) CONCLUSIONS OF LAW,
COMMUNICATIONS, INC. REGARDING THE ) ORDER AND NOTICE OF
INSTALLATION OF TELEPHONE SERVICE ) ENTRY OF ORDER

) TC96-174

On September 30 199 the Public Utiities Commussion (Commission) received a
Complaint from Cathy Feickert 38493-132 Street Aberdeen. SD 57401 (Complainant)
against U S WEST Communications, Inc (U S WEST) alleging delays n instaliation of
telephone service and excessive construction costs

By order dated November 5 1996, the Commission found probable cause of an
uniawful or unreasonable act rate practice or omission and ordered U S WEST to answer
the complaint U S WEST answered the complaint on November 22 1996 A hearing on
this matter was held on February 18, 1997

The Commission having examined the evidence of record and being fully infcrmed
in the matter now makes the following Findings of Fact and Conclusions of Law

FINDINGS OF FACT

In November of 1955 Complainant had a ready-built home moved on o her iand
Tr at9 lines 1-3  This is iocated one mile and a halt west of the Ramkota in Aberaeen
SD Id lines 20-2¢

[}

In the first part of D er 1995 Complainant inquired about telephone service
and put in an order for telephone service  |d  line 22 to 10 line 3 The Complainant was
informed by U S WEST that there would be no problem getting service and that there
would be no additional charge to Complainant Tr at 10 hnes 4-11

"
In January of 1996 Complainant called U S WEST to ensure all information

gathered was correct |d ines 12-14  Complainant informed U S WEST 1 ere was
me 1d  lines 1314

v

In February Complainant called to make arrangements for dual service An order
was put in for a connection date of February 23, 1996 Id . lines 18-21

\

On February 26 1996 Complainant called U S WEST to inquire why she did not
have dual service at her new home Id Iines 22-25 Complainant was informed that there
weren't any lines available and that she would have to pay an excess construction fee of
approximately $1 100 00 before U S WEST would install telephone service Id  line 24
to 11 ine 6 This fee was later reduced to $57084 Tr at 11 lines 56

A
The Complainart moved into her new home on April 6 1996 Tr at 32 lines 2-3
Vil

During the months of Aonl May and June of 1996 Complainant contacted
numerous people at U S WEST inquinng why she was not getting telephone service at her
new home Tr at 11 lines 20-23  She was informed that no work was to begin until U S
WEST was able 1o secure signed easements that U S WEST did not have the cable and
that she needed to pay the excess construction fee Id hine 2310 12 ne 3 However
she did not he bill for the excess construction fee until May of 1996 and she paid

t before the due date Tr at 11 lines 12-1¢
vill

U S WEST testified that permission was needed to lay cable across land and that
steps were taken 1o seek a right-of-way Tr at 75 lines 10-16 The parties owning the
land lived outside of South Dakota Id hines 17-22  The tirm hired for U S WEST to get
the night-of -wé arform the w attempted tu secure the signed agreements from the

two iandowners 2 23 3 at77 lines 6.8

The r r s r are forced to use a cellular phone from
husband's busine ndie persor 2l as business obligations  Tr at 14 line 7

Complainant als Te Y ips to town because the use of the cellutar




X

U S WEST offered Complainant the use of a cellular phone during the latter part of
June, 1996 Tr at 12 lines 6-8 Complainant refused this offer based on the fact that
Complainant and husband were going to be on vacation in Canada Id. lines8-17 US
WEST reimbursed Complainant $180 00 for usage of her husband's cellular business
phone Tr at 15 line 23 to 16, line 3

X1
Complainant was without telephone service for 81 days Tr at 14 lines 20-21
Xl
Due to lack of telephone service at the new home Complainant incurred expenses
for postage. mailings mileage to and from work, and other business-related expenses,
inthe amount of $1274 97 Exhibit 4, Tr at 13, lines 1-25

CONCLUSIONS OF LAW

The Commussion has junsdiction over this matter pursuant to SDCL Chapters 1-26,
49-13,49-31_ and ARSD 20 1001

Pursuant to SDCL 49-13-14 1, a telecommunications company that permits any act
or thing. or omits to do any act or thing required to be done, 1s liable tc the person injured
thereby for the amount of damages sustained in consequence of any such violation

U S WEST failed to take the necessary steps in providing service to the
Complainant in a imely manner  Pursuant to SDCL 49-13-14 1, U S WEST 1s liable to
Complainant for damages sustained due to U S WEST committing an unlawful or
unreasonable act. rate, practice, or omission by not providing service to the Complainant
In a imely manner

n
The Commissiun finds that U S WEST committed an unlawful or unreasonable act

rate, practice. or omission by not providing service to the Complainant in a timely manner
and shall pay the Complainant $1274 97 in damages

herefore
Based on the foregoing Findings of Fact and Conclusions of Law. Itis !

ORDERED. that U S WEST shall pay the Complainant $1274 97 in damages

incurred for lack of phone service
7- ch has been
ORDERED. that this record be included in docket TC97-016, whi
opened to review of U S WEST's service quality performance

this Final Decision and Order becomes effective 10

Pursuant to SDCL 1 26‘32%,5 1o accept delivery of the decision of the parties

days after the date of receipt of fa
NOTICE OF ENTRY OF ORDER

1sion and Order in Docket TC96-1 74 was

PLEASE TAKE NOTICE that this Final (Jec'|eu i okits

duly entered on this a4 dav of Aprnil 1997 and f

Dated this _g22" day of April. 1997

CERTIFICATE OF SERVICE T BY ORDER OF THE COMMISSION
7

erthes that the -
jpon ai partes, of i
et secace

The undersgned herety
docurment has been served 10
record in s docket as isted on the @
Wst, by facsamie or by frst class mas
addressed envelopes with ChyQes el

2L /!

propery JAMES A BURG. Cha

Y21 L«
PAM NELSON Commissioner

- ’

" ) , .
Y ol ,&,‘Q‘Aé&.z!,___l_ﬁl
[ASKA SCHOENFELDER. Commissioner




BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE INVESTIGATION OF ) ORDER GRANTING
U S WEST COMMUNICATIONS, INC.'S ) INTERVENTIONS
SERVICE QUALITY PERFORMANCE )

) TC97-016

On February 20 1997 the Public Utilities Commission (Commission) opened this
docket to review U S WEST's service quality performance pursuant to the Commission's
Order Approving Stipulation and Addendum in Docket TC94-121 In that docket, the
Commission approved a rate increase for residential and business basic local exchange
service The Commussion further decided that a proposed second increase may be
implemented at the end of 18 months from the first increase depending on U S WEST's
service quality performance The Commission directed the Commussion staff to review U S
WEST's service quality performance at the end of 12 months following the effective date
of the increase  The Commission set an intervention deadline of March 7. 1997, for this
docket

The Commussion has junsdiction in this matter pursuant to SDCL Chapters 1-26, 49-
13 and 49-31

On February 25 1997 MCI Telecommunications Corporation (MCI) filed a Petition
to Intervene. and on March 4. 1997 AT&T Communications of the Midwest, Inc (AT&T)
filed a Petition to Intervene

At its regularly scheduled April 15 1997 meeting the Commission found that the
Petitions to Inte “vene were timely filed and demonstrated good cause to grant intervention
It 1s therefore

ORDERED that MCI's and AT&T's Petitions to Intervene are granted

Dated at Pierre South Dakota, this { & day of April 1997

CERTIFICATE OF SERVICE BY ORDER OF THE COMMISSION
The undersigned herety cerfies that ths ’
ot s b v ey ion s s R~ (5
o1k dche s s 00 i s M Tty
. & S A BURG, Chairman

PAM NELSON Commnss/»oner

’

)22 /'/:tfu AT
LASKA SCHOENFELDER Comfnissioner




BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE INVESTIGATIONOF )  ORDER FOR AND NOTICE

U S WEST COMMUNICATIONS, INC'S ) OF PROCEDURAL

SERVICE QUALITY PERFORMANCE )  SCHEDULE AND HEARING
) TC97-016

On February 20, 1997 the Public Utilities Commission (Commission) opened this
docket to review U S WEST's service quality performance pursuant to the Commission’s
Order Approving Stipulation and Addendum in Docket TC94-121  In that docket, the
Commission approved a rate increase for residential and business basic local exchange
service The Commission further decided that a proposed second increase may be
implemented at the end of 18 months from the first increase depending on U S WEST's
service quality performance  The Commission directed the Commission staff to review U S
WEST's service quality performance at the end of 12 months following the effective date
of the increase  The Commission set an intervention deadline of March 7. 1997, for this
docket

On February 25, 1997, MCI Telecommunications Corporation (MCI) filed a Petition
to Intervene, and on March 4, 1997, AT&T Communications of the Midwest. Inc. (AT&T)
filed a Petition to Intervene

By Order dated April 28. 1997, the Commission granted both Petitions to Intervene.

The procedural schedule for testimony and a hearing on this malter shall be as
follows.

DATE PROCEDURAL SCHEDULE

May 16, 1997 U S WEST's prefiled testimony due

May 30, 1997 Staff and intervenor prefiled testimony due

June 5-6, 1997 Hearing commencing at 900 AM. on June 5,
1997, and continuing through Jure 6, 1997, in
Room 412 of the State Capitol Building, Pierre
South Dakota

The Commussion has jurisdiction in this matter pursuant to SDCL Chapter 1-26, 49-
13 and 49-31  Tre Commission may rely upon any or all of these or other 'aws of this
state in making its determination

The i1ssue is whether based upon the Commission’s investigation of U S WEST's
service quality performance from February 12, 1996, to February 11, 1997, a second rate




increase. scheduled to be implemented at the end of 18 months from the first increase
may be implemented (in whole or in part), delayed or rejected

The hearing is an adversary proceeding conducted pursuant to SDCL Chapter 1-26
All parties have the right to attend and represent themselves or be represented by an
attorney However. such rights and other due process rights shall be forfeited if not
exercised at the hearing  If you or your representative fail to appear at the time and place
set for the hearing, the Final Decision will be based solely on testmony and evidence
provided. ff any. during the heaning or a Final Decision may be 1ssued by default pursuant
to SDCL 1-26-20

The Commission. after examining the evidence and hearing testimony presented
by the parties. shall make Findings of Fact, Conclusions of Law. and a Final Decision As
aresult of the hearing the Commission may implement (in whole or in part). delay. or reject
the second increase pursuant to its decision in TC94-121. The Final Decision made by
the Commussion may be appealed by the parties ‘o the Circuit Court and the South Dakota
Supreme Court as provided by law It is therefore

ORDERED that the procedural schedule specified above shall be followed by all
parties. itis

FURTHER ORDERED that a hearing shall be held at the time and place specified
above

Pursuant to the Americans with Disabilities Act. this hearing is being held in a
physically access.ole location Please contact the Public Utilities Commission at 1-800-
332-1782 at least 48 hours prior to the hearnng if you have special needs so arrangements
can be made to accommodate you

Dated at Pierre. South Dakota, this 6th day of May 1997

CERTIFICATE OF SERVICE
The undersgred herety certfies that thes BY ORDER OF THE COMMISSION
65 BosA 50rvad hosky Apon o8 pasties ol Commissioners Burg, Nelson and

Schoenfelder

WILLIAM BULLARD. JR
Executive Director




BOYCE, MURPHY, McDOWELL & GREENFIELD, L.L.P.
ATTORNEYS AT LAW RECE'VED
121 North Phlips Avente MAY 14 1997
Sioux Falls, South Dakota 57104

- SOUTH DAKOTA P,
P.O. Box 5315 4 K 8
Sioux Falls, South Dakota $7117:5018.  UTILITIES COMM

one

Telephone 605 1362424
Facsumile 605 V34 I Boyce (19841915,
Juhn S Marpby (1926 1964)

May 12,1997

William Bullard. Fxecutive Director
S, Public Utilities Commission
500 L. Capitol

Pierre. SD 57501

Re:  In the Matter of the Investigation of U S West Communications, Inc.'s Service Quality
Performance (1C97-016)

Our File No. 2104-97-016

Dear Mr. Bullard

Enclosed please find for filing our firm's original Notice of Appearance in this matter
together with the Certificate of Service

Sincerely yours,

BOYCE. MURPHY, McDOWELL &
ENBIELD, LLP.

Thomas J. Welk

IWAG)
Enclosure

William Heaston Mary Arias-Chapleau
Jon Lehner Mary B. Tribby

John Lovald David A. Gerdes
Glenn E. Solomon Camron Hoseck




BOYCE, MURPHY, McDOWELL & GREENFIELD, L.L.P.
ATTORNEYS AT LAW

Norwest Center, Suite 600 RECEIVED

101 North Phillips Avenue
Sioux Falls, South Dakota 57124
P.O. Box 5015 MAY 1« 1997
Sioux Falls, South Dakota 57117:521%
SOUTH DAKOTA PUBLIC
Telephone 635 V362424 UTILITIES AISSION |

Facuumile 608 VW4 W Beyee (1044 1915,

Joke S Murphy (1926 194)
May 12, 1997

John S. Lovald David A. Gerdes

Olinger. Lovald. Robbennolt May, Adam, Gerdes & Thompson LLP
& McCahren, P.C 503 S. Pierre Street

117 East Capitol. P.O. Box 66 P.O. Box 160

Pierre, SD 57501 Picire, SD 57501-0160

Glenn E. Solomon Camron Hoseck, Stafl’ Attorney
Sidley & Austin S.D. Public Utilities Commission
555 W. 5th Street. 40th floor 500 E. Capitol

Los Angeles. CA 90013-2007 Pierre, SD 57501

Mary Arias-Chapleau

Mary B. Tribby

AT&T Law Department. 15th floor
1875 Lawrence Street

Denver, CO 80202

Re: In the Matter of the Investigation of U S West Communications. Inc.'s Service Quality
Performance (1C97-016)
Our File No. 2104-97-016

Dear Counsel

Fnclosed please find our firm's Notice of Appearance in the above referenced matter. This is intended
as service upon you by mail

Sincerely yours,

Thomas J. Welk

TIWAj

Enclosure

cc William P. Heaston
Jon Lehner




BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE INVESTIGATION TC97-016
OF US WEST COMMUNICATIONS, INC.'S
SERVICE QUALITY PERFORMANCE NOTICE OF APPEARANCE

AT&TCOMMUNICATIONS OF THE MIDWEST, INC.. AND ITS ATTORNI YS.
JOIHN S LOVALD. MARIA-ARIAS CHAPLEAU, MARY B IRIBBY AND
GEENN 1 SOLOMON. MCE TELECOMMUNICATIONS CORP AND ITS
ATTORNEY. DAVID A GERDES, AND THE SOUTH DAKOTA PUBLIC
VTILTHES COMMISSION, AND 11S ATTORNEY. CAMRON HOSECK

Notice is hereby given that the undersigned now also appear as attorneys of record for
U'S West Communications, Inc.. in the above-captioned matter

Dated this 12th day of May. 1997

7

Thomas J. Welk

lamara A. Wilka

BOYCE. MURPHY. MCDOWEL I &
GREENFIFLD L1

P.O. Box 5015

Sioux Falls, SD 57117-5015

{605)336-2424

Attorneys for U'S West
Communications, Inc




CERTIFICATE OF SERVICE

1. Thomas J. Welk. do hereby certify that | am a member of the law firm of Boyce.
Murphy. McDowell & Greenficld. and on the 12th day of May. 1997, I mailed a true and
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Direct Testimeny of Jon Lehner
PLEASE STATE YOUR NAME AND ADDRESS.

My name is Jon Lehner. My business address is 125 South Dakota Avenue,

Sioux Falls, SD 57194.

WHAT ARE YOUR RESPONSIBILITIES WITH U S WEST
COMMUNICATIONS?

| am Director of Regulatory Affairs for U S WEST Communications (USWC) in
South Dakota. In that position | am responsible for filing and administering
USWC's tariffs and price catalogs and for representing USWC in matters

before the Public Utilities Commission.

WHAT EXPERIENCE AND EDUCATION BACKGROUND DO YOU BRING
TO THIS POSITION?

Prior to assuming this position in 1982, | held managerial positions in central

office switching, outside plant, business office operations, and budget

planning. | have a Bachelor and Master of Science Degree in Mathematics

from the South Dakota School of Mines.

HAVE YOU PREVIOUSLY TESTIFIED BEFORE THE SOUTH DAKOTA
PUBLIC UTILITIES COMMISSION?

Yes. | have testified several times before the South Dakota Public Utilities

Ci 1in formal i and ing prc
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WHAT IS THE PURPOSE OF YOUR TESTIMONY?
| will provide information on U S WEST's service in support of the TC94-121
order and agreement. | intend to show that since the Commission approved

the Stipulation in the TC94-121 docket, the key service measures indicate

that service for our South Dakota customers has significantly improved.

CAN YOU BRIEFLY DESCRIBE THE HISTORY OF THE 121 AGREEMENT?
Because Residence local prices have been historically set below cost, even
using cost standards established by the South Dakota Commission, U S
WEST sees a need to move those prices closer to their actual cost. To
accomplish that goal, we began discussions with the PUC Staff in early 1993
in an effort to develop a plan to accomplish our pricing goals and at the same
time meet certain goals of the Commission, many of which were generated by
customer interest in new services such as Caller ID and Distance Learning.
The discussions with Staff ultimately concluded in an agreement that called
for U S WEST to invest in excess of $25 million in South Dakota over five
years for new services and network enhancements that include:
« Caller ID Services
Distance Learning Initiative
Elimination of 2- and 4-party Service

Network technology enhancements such as ATM
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(Asynchronous Transfer Mode) switches, Frame Relay,
and SONET (Synchronous Optical Network)
Local access (no long distance charge) to an
internet service
* Local fiber additions within certain exchanges
In retun, U S WEST would be allowed to increase Residence rates by $2.10
initially, which included 60¢ for the folding of Touchtone with basic service
(one-half the actual revenue foregone with Touchtone), and another $2.10
eighteen months later (60¢ of this to cover the second half of the Touchtone
folding). The final phase of the plan calls for increases up to a ceiling of
$19.35 which would occur 18 months after the second increase. Business
would increase by $2.40 initially (90¢ for Touchtone) and then another 90¢

eighteen months later for the second half of Touchtone. In addition,

customers living outside the base rate were being charged an extra $3.00

monthly. This charge was eliminated and a 35¢ charge was added to each

access line to recover the lost revenue.

WAS THE AGREEMENT WITH STAFF APPROVED?

After hearings on September 19, 1995, the Cc i i to appi
the Agreement with Staff, citing concerns about U S WEST's service quality
The Commission directed the Staff and U S WEST to develop service
standards that would be tied to the price increases in its October 16, 1995

order [Exhibit A]
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WERE SERVICE STANDARDS DEVELOPED AS THE COMMISSION
ORDERED?

Yes. After two months of intense discussions with Staff and U S WEST, the
parties did agree on a set of service issues that would be measured on a
monthly basis with goals or standards set. The service issues to be

measured were primarily focused on service provisioning (installation) and

service rep: the Staff exp concern about in our discussions.

(See Exhibit B, Service Standards Agreement with Staff)

WAS THERE AN AREA OF PARTICULAR CONCERN TO THE
COMMISSION DURING THESE DISCUSSIONS?

Yes. B of ints around ts for new service that were

delayed for lack of cable facilities, what U S WEST calls *Held Orders”, much
of the discussion with Staff dealt with that problem. In the Service Standards

Agreement with Staff, that issue was to be measured under the title of Service

Intervals Met Within Two Business Days.

WHAT OTHER SERVICE ISSUES WERE OF CONCERN TO THE
COMMISSION?
Repair issues were discussed at length, with primary focus around the

number of trouble reports by customers, called Report Rate, and the amount
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of time taken to fix customer trouble reports, measured by the percentage of

Out of Service trouble reports Cleared Within 24 Hours.

WHAT ELSE WAS INCLUDED IN THE SERVICE STANDARDS
AGREEMENT?

The Commission was interested in measuring what are called “Special”
service requests, which in general terms are orders for service other than
normal “dial tone" orders, usually by Business customers. These services
include Centrex, ISDN (Integrated Services Digital Network), dedicated

circuits, etc. Also included in the Ag were two ts of how

quickly U S WEST answers its calls to the Business Office on requests for
service and the Repair Bureau for trouble reports. Both of these
measurements had experienced significant delay problems in the 1993-94
time frame due to recentering of offices. The measurements were designed
1o report the percentage of calls to the two offices answered in 20 seconds or

less

WERE ANY OTHER ISSUES ADDRESSED IN THE SERVICE STANDARDS
AGREEMENT?

Yes. U S WEST Communications also agreed to implement a Service

Guarantee Plan for missed commitments and a cellular program for

customers whose orders were held while waiting for facilities.
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WERE GOALS (STANDARDS) PART OF THE SERVICE AGREEMENT?
Yes. After much negotiation, goals or standards were set for each of the
measurements. These goals called for significant improvements in most
items to be measured. In one instance, trouble report rate, the goal set was
to maintain an already exceptional result, one of the best in the 14 U S WEST

states.

WHAT WAS THE SIGNIFICANCE OF THESE GOALS/STANDARDS?

The Service Agreement provided for a complex measuring plan that used the
standards set for each service category to develop an overall percentage of
achievement. Based on this percentage, U S WEST would be allowed to
implement a portion or all of the scheduled second increase, i.e., it could be
penalized for some or all of the scheduled increase. Not at risk in this
agreement was the second half of the Touchtone “fold in™ worth 60¢/month for

Residence and 90¢/1 h for B

WERE THERE ANY OTHER SERVICE CONCERNS BEFORE THE
COMMISSION AT THIS TIME?

Duning the sum:ner and early fall of 1995, U S WEST experienced three major

fiber cuts” on its backbone facilities connecting towns in South Dakota.

Known as interexchange facilities, U S WEST uses a combination of fiber and

copper cable along with microwave transmission to connect its central office
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(local) switches. Riding on these facilities are Long Distance, Switched

Access services for other long distance companies, and dedicated circuits
used by private business and long distance companies. The fiber ring that
serves eastern South Dakota was cut twice in the summer of 1995, once by a
contractor, and once by a mud slide at Chamberlain. A third cut occurred in
the fall of 1995 when a fiber cable was severed by vandals using a rifle at the
Cheyenne River 190 bridge. All three cuts resulted in service impairments,
with the first cut at Mitchell causing the most disruption. Subsequent actions
to diversify circuits, particularly toll and Switched Access, resulted in less

disruption for customers in the later fiber cuts.

DID THE INVESTMENT PLAN OFFERED BY U S WEST AS PART OF THE
AGREEMENT WITH STAFF ADDRESS THE CONCERNS AROUND THESE
FIBER CUTS?

Yes they did. One of the significant network enhancements included in the
Investment Plan called for the installation of equipment on the interexchange
fiber network that would make equipped circuits “self healing™, i.e., a
technology called “survivable rings” that literally allows circuits to reverse

themselves if the fiber is cut at any point

DID THE COMMISSION ACCEPT THE SERVICE STANDARDS

PRESENTED BY STAFF AND U S WEST?
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No. In their order dated January 8, 1996 [Exhibit C], the Commission refused
to approve the Service Standards Agreement with Staff and U S WEST. In
their ~rder, the Commission did approve the original agreement calling for the
Investment Plan and price increases, but said they did not accept the service

standards requested in their earlier order

DID THE COMMISSION SET ANY SERVICE STANDARDS AS PART OF
THEIR ORDER APPROVING THE AGREEMENT?

No. They set no standards but said they would evaluate U S WEST's service
performance twelve months after the first increase, which occurred on
February 12, 1996, before approving the second increase scheduled as part
of the approved Agreement. The second increase is scheduled to occur 18

months after the first increase, or August 12, 1997

WHAT HAS HAPPENED WITH U S WEST'S SERVICE IN SOUTH DAKOTA
IN THE PAST YEAR?

By virtually all measures, including those negotiated with Staff and not

accepted by the Commission, service has improved, and in many cases

dramatically from the 1994 and 1995 period

HAS U S WEST PROVIDED SERVICE RESULTS TO THE COMMISSION?
Yes we have. We have provided monthly results on all the issues identified

by Staff in the negotiated service standards and, in addition, have provided
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results that directly focus on Held Orders, orders missed because we did not

have f lable when req 1 by our

CAN YOU SUMMARIZE THE RESULTS FOR 19967

Yes. Since the Commission order calls for reviewing service results for the 12
months following the first price increase (February 12, 1996), 1996 will
actually include the last 11 months of 1996 and the first month of 1997. The

results of the measured categories are summarized in the following Q & As.

WHAT PERCENTAGE OF ORDERS FOR PROVISIONING (INSTALLATION)
MET THE TWO-DAY SERVICE INTERVAL?

For provisioning (installation), the percentage of requests met in two-days was
81% [Exhibit D), exceeding the Service Agreement Standard of 80%

Included in these results are orders from customers who have requested a
due date greater than two days. Therefore, a large percentage of orders not
worked in two days that are included in this report represent customer

requests for installation beyond two days

WHAT HAPPENED WITH HELD ORDERS?

Held Orders for lack of facilities for the primary line dropped from an end of

January, 1996 of 57 to 26 at the end of January, 1997. Average monthly

totals (averaging the month-end total for all twelve months) dropped from 96

for the twelve months ending January, 1996 to 64 for the twelve months
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ending January, 1997. Held Orders over 30 days, included in the above
results, showed similar dramatic improvement, dropping from 37 at the end of
January, 1996 tc 11 at the end of January, 1997. The month-end average

totals for these was down from 53 in 1995 to 35 in 1996 [Exhibit E 1-2]

HOW DO HELD ORDER RESULTS COMPARE TO REQUESTS FOR
SERVICE?

In 1996 U S WEST processed over 334,000 requests in South Dakota for new
or changed service, an increase of 18% from 1995. The number of Held

Orders has been dropping while demand for service is growing dramatically.

WHAT ABOUT REPAIR RESULTS?

The total Report Rate (customer reported trouble per 100 access lines)
averaged 1.02 for 1996, well below the 2.0 target in the Staff agreement.
[Exhibit F]. There is no comparison for this result in 1995 because the

reporting structure was different in 1995,

WHAT HAPPENED WITH OUT OF SERVICE CLEARED IN LESS THAN 24
HOURS?

This result improved from 1995's average of 65.9% 10 72.5% in 1996 [Exhibit

G]. The goal for this service category was 75% for 1996. It should be noted
that the severe ice storms of November, 1996 and the ongoing effects of

those storms into D , 1996 | d this result . Had those
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months been “normal,” our results would have been even better and the 75%

goal would likely have been achieved

WHAT WERE THE RESULTS FOR ANSWERING IN 20 SECONDS AT
YOUR REPAIR BUREAU AND BUSINESS OFFICE?

In both cases the 1996 results were dramatically improved over 1995 with an
average of 94% answered in 20 seconds for the Business Office and 89% for

Repair [Exhibit H)

WHAT ABOUT THE INTEREXCHANGE FIBER NETWORK? WERE THE
ENHANCEMENTS CALLED FOR IN THE INVESTMENT PLAN
IMPLEMENTED?

Yes. In addition to completing several segments of fiber that created a
physical ring of fiber connecting all our major switches in eastern South
Dakota, we installed the self-healing enhancements to the fiber rings in late

1996 that provided a survivable network for circuits on the ring.

HAS THAT SURVIVABLE FEATURE BEEN TESTED?

Yes. More importantly, during the spring floods this year, a section of the

fiber ring north of Pierre was severed at a river crossing. Thanks to the

survivable ring technology, toll and access circuits continued to function by

reversing their path on the ring.
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YOU MENTIONED THE INVESTMENT PLAN IN YOUR PREVIOUS
DISCUSSION. WHAT IS THE STATUS OF IMPLEMENTATION FOR THAT
PLAN?

In addition to completing the survivable ring technology, U S WEST has
completed installation of Caller ID Services in all of its South Dakota
exchanges, well in advance of the targeted completion of the end of 1997. As
committed, U S WEST also provided local dial up (no toll charge) access to

the intemet in 1996.

WHAT IS THE STATUS OF THE NETWORK ENHANCEMENTS SUCH AS
ATM, FRAME RELAY AND SONET?

The Frame Relay and SONET additions were completed in 1996, well ahead
of the scheduled completion due at the end of 1997. The ATM technology is
due for completion late in 1997. Also, the addition of Special Metallic Access

System (SMAS) and Digital Access and Crossconnect System (DACS)

technology has either been completed or is

due for completion on schedule.

HOW ABOUT THE ELIMINATION OF TWO- AND FOUR-PARTY LINES?

Work was begun on that in 1996, primarily in the Aberdeen exchange, where

we had a very large number of multi-party customers. That part has been
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completed and the remainder of the project is scheduled to complete over the

five years of the Investment Plan.

WHAT IS THE STATUS OF THE DISTANCE LEARNING INITIATIVE?

U S WEST made $1.7 million available to public schools in its territory. All
school districts in U S WEST territory have been contacted. So far 26 of the
34 have signed agreements or have indicated that they desire to sign

agreements. Negotiations continue with the other schools.

OVERALL, HAS U S WEST MET ITS COMMITMENT TO THE COMMISSION
FOR THE INVESTMENT PLAN?
Yes it has. All commitments have been met thus far with several projects

completed well in advance of the committed date.

HOW DOES THE INVESTMENT PLAN FIT INTO THE RECENTLY PASSED
GOVERNOR'S TELECOMMUNICATIONS INFRASTRUCTURE PLAN FOR
SOUTH DAKOTA?

Statewide ISDN for U S WEST exchanges which primarily fulfills the narrow

band function of his plan was in place and operable before the TC94-121

investment Plan. Frame Relay and ATM deployment are a part of the plan

and are key elements in the wide and broadband deployment called for in his
plan. The distance learning portion of the Investment Plan provides

affordable access to narrow band services for the educational community.
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The survivability portion of the Plan two major

SONET rings in eastern South Dakota and sophisticated testing and network
management systems (SMAS and DACS) to detect and prevent network

problems before they become customer affecting.

Also, narrow, wide and broadband access will be increased through the

of fiber facil in several g Elimi of multi-party

service will enhance local access to narrow band services.

HOW IS THE INVESTMENT PLAN TIED TO THE TC94-121 Agreement?
As indicated earlier, the two key provisions of the Agreement are the
Investment Pian and the price increases to occur over 36 months. The
funding for the Investment Plan comes from those increases. Without that

funding, the Investment Plan cannot be completed.

IS THERE ANY OTHER INFORMATION SUPPORTING YOUR CLAIM OF
IMPROVED SERVICE FOR U S WEST CUSTOMERS?

Yes there is. We analyzed complaints to the Commission and found that the

total number of service i ignifi y in 1996 from the

PP g

previous year, 171 to 113. Looking at Held Order complaints, an area of great

concem to the Commission, the service related complaints dropped from 101

in 1995 to 64 in 1996 [see Exhibit | 1-2)
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In addition, although the Service Standards Agreement was not approved, U
S WEST implemented both the Service Guarantee Plan and the cellular
option plan to insure that our customers would receive the benefits of those
plans. Customers with held orders over 7 days are given unlimited cellular
use for all local calls until landline service is provided to them. The Service
Guarantee Plan offers customers credits against their monthly bill if we miss

the due date we committed to.

YOU DISCUSSED COMPLAINTS. WHAT ABOUT THE HIGH PROFILE
CASES INVOLVING THE CATHY FEICKERT HELD ORDER COMPLAINT
AND THE JUNIUS (MADISON EXCHANGE) SLC96 (SUBSCRIBER LINE
CARRIER) POWER FAILURE INCIDENT? ARE THEY INDICATIVE OF
OVERALL CUSTOMER SERVICE QUALITY?

Both of these cases involved problems that are going to happen in a complex
network operation. The Feickert case involved a problem in identifying up
front that we had no facilities to the customer’s new location, leading to a

commitment we couldn't keep. The Junius complaint involved a battery

system that failed during a commercial power failure caused by one of the

blizzards of 196/1997. While these incidents were serious, affecting the

, they are ively isolated occurrences and are not
necessarily indicative of the good service that the overwhelming majority of U

S WEST customers receive
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WHAT HAS U S WEST DONE TO CORRECT PROBLEMS LIKE THESE?

Improving service involves imp g p P like these two
cases contribute to changes and improvements in procedures that attempt to
minimize future problems. That has been a key to overcoming many of the

problems associated with the re-engineering effort begun in 1994.

WHAT IS YOUR CONCLUSION CONCERNING THE QUALITY OF
SERVICE PROVIDED TO U S WEST'S CUSTOMERS?

It is my opinion the supporting data summarized in the exhibits clearly shows

that U S WEST has made significant improvements in the major categories of

service of concern to the Company, the Commission, and most important, our
customers. With respect to Held Orders, the issue that dominated
Commission complaint concerns in 1994 and 1995, the results show a

dramatic improvement in 1996 and on into 1997.

WHAT IS YOUR RECOMMENDATION TO THE COMMISSION?

| believe we have responded to the concermns of our customers and the
Commission around service issues and recommend the Commission
recognize that effort by approving the second phase of the Agreement’s price
plan.




South Dakota PUC
Docket TC07-016
Direct Testimony of Jon Lehner

1 Q. DOES THAT CONCLUDE YOUR TESTIMONY?

2 A Yes,itdoes
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Exhibit A

BEFORE THE PUBLIC UTILITIES COMMISSION

OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE PETITION OF U S ORDER OF DEFERRAL
WEST COMMUNICATIONS, INC. TO HAVE ITS

NONCOMPETITIVE SERVICES REGULATED TC94-121

AS PROVIDED FOR IN SDCL §48-31-4.1

On December 28, 1994, U S WEST Communications (U S WEST) filed with the
Public Utilities Commission (Commission) a Petition Pursuant to SDCL 49-31-4.1 and a
memorandum in support of its petition. SDCL 49-31-4.1 provides for public hearings to
investigate methods of price regulation for noncompetilive services. In its memorandum,
U S WEST stated that it “seeks 10 have all of its noncompetitive services price regulated
That would include residential, busiress and agribusiness local exchange service,
emargency services, switched access services, and any services which would be covered
by the catchall provision of SDCL 49-31-1 1(6), or which may be reclassified as
noncompetitive pursuant to SOCL 49-31-3.4."

On December 29, 1994, the Commission faxed notice of the filing and the
intervention deadiine of January 18, 1995, 10 interested individuals and entities. The
C ived pettions 10 i from Dakota Coope: Tek
Inc. (DCT), the South Dakota Independent Telephone Coalition, Inc. (SDITC), MCI
Telecommunications Corporation (MCI), Midco Communications (Midco), LODS, TeleTech.
TCIC, FirsTal, Tel Serv, ATAT Communications of the Midwest, Inc. (ATAT), and from the
following South Dakota Radio Common Carriers: Pierre Radic Paging & Telephons, Inc
Vantek Commt .Inc.,B&LC Mitchell Two Way Fadio, Nelson
Electrorics, Inc., Booker C Dakota E , Rees C A
& M Radio, Inc., Frey's Eiectronics, and Milbank Communications (hereinatter referred to
as Common Carriers]

At its regularly scheduled January 24, 1995, memmg |he Comnussmn considered
the Petitions to Intervene, the setting of a p L and ofa
deposit. The Commissicn found that all of 1he Petitions lo Intervene were nme!y filed and
demonstrated good cause for granting mlarvennon The Commission then directed the
Executive Director to set a dule. The C i voted to require U S
WEST to make a deposit not 10 exceed $75,000 in amounts as directed by the Executive
Director.

Commission Staff and U S WEST entered into a Stpulation which was filed on June

6 '97 @9:18
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12, 1995,

A heanng on the Stipulation was held at 1:00 p.m. on Monday, August 14, 1995, in
Room LCR-1 of the State Capito! Building in Pierre. At the hearing, U S WEST introduced
a petition from the South Dakota Independent Telephone Coalition (SDITC), an intervenor
in this docket, in which SDITC stated its intention o withdraw its intervention in this docket
SDITC stated that the "Stipulation and Agreement resolves all issues to the satisfaction of
SDITC, and should be adopted by the Commission as dispositive of Dacket No. TC94-
121.°

At its August 23, 1995, meeting, the Commission considered whether to grant
SDITC's request for withdrawal. Pursuant to ARSD 20:10:01:02.04, the Commission
voted to grant SDITC's request to withdraw its intarvention.

On September 19, 1995, at its regularly scheduled meeting, the Commission
considered whulhur o approve Ihe Chairman moved to defer
action reg; g the S S S Burg made a substitute motion to reject
the proposed Slnpulabon that had been presented to the Commission by Statf and U S
WEST and continued with the following comments: “This rejection is procedural in nature
and does not reflect a decision of the case on its ments. The Commission will defer to the
parties to decide whether to proceed 10 a full formal hearing or enter into another
Stipulation. In the event that the parties decide to enter into another proposed Stipulation,
the Commussion 1s most interested in the issue of quality of service. SDCL 49-31-1.4, the
price ragulati n statute, requires that the Commission consider the impact of the price of
the sarvice on the fo preserve service. | service
is defined in SDCL 49-31-1(11) as 'service which is as far as possible a rapid, efficient

service with facilities avai 1o all people al a reasonable
charge’ Further SDCL 49-31-3 mandates that this Commission have general supervision
and control over all which the issue of quality
of service. Given these resp ies and this C is in the
parties addressing the issue of quaiity of service, i and
penalties when standards are not met, and any other lssues pertinent to qualuy of sevw-e
Provided that these issues are adequately add: in any prop . this
Commission would entertain the of suchap St with the written
condition that the second would be d on the i of the
proposed quality of service standards ~ This malmn died for lack of a second

C: then made a motion to reject the proposed
Suputaton and go to hearing. That motion died for lack of a second. Commissioner Burg
seconded Chairman Stofferahn’s onglnnl motion to devar and directed Staff to prepare
service quality standards. C:

The parties agreed 1o a 60 day ume frame for preparation of service quality
standards.

It is therefore

It 1a tharetnre /
6 '97 @3:18 FRX MASTER
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ORDERED that action on the proposed Stipulation is deferred and the parties have
60 days in which to prepare service quality standards

Dated at Pierre, South Dakota, this _|lo™ _ day of October, 1995.

CERTWICATE OF SERVICE BY ORBER OF THE COMMISSICN

mai n properly iddmeed soveicoes. wen
havges prepud Barson

RN

e 0405

ES A. BURG, Commissioner

LASKA SCHOENFELDER, Dissenting

o TR 3L
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BEFORE THE PUBLIC UTILITIES COMMISSION..~:
OF THE STATE OF SOUTH DAKOTA ‘i

IN THE MATTER OF THE PETITION OF )
U S WEST COMMUNICATIONS, INC., TO )
HAVE ITS NONCOMPETITIVE SERVICES )
REGULATED AS PROVIDED FOR IN )
oDCL § 49-31-4.1. )

STIPULATION AND AGREEMENT AS TO SERVICE QUALITY STANDARDS

U S WEST COMMUNICATIONS, INC. (*U S WEST”) and the Staff of
the Commission (~"Staff”), collectively rafarred to as the
“Parties,” respectfully submit this Stipulation and Agreem:

(*Stipulation”) for approval by the Commission, pursuant to ARSD

RECITAL
On Ocoker 16, 1595, the Commission issued an order
deferring a decision in this docket for 60 days to allow the
Parties time to prepare service quality standards for U S WEST.
Exhibit A, attached to this Stipulation, represants the service
quality standards agreed to by the Parties.
AGREEMENT
2. Exhibit A applies to the provisioning and maintenance of
residential and business local exchange service. The standards

established are specific, viclations are identified and penalties




are established. The five areas covered are provisioning,
repair, service center access, reporting, and penalties. Twc
additional sections of Exhibit A also establish service guarantee
plans on an interim and long-term basis.

3. The implementaticn of the long-term service guarantee

plan is contingenr on Federal Communicaticns Commission approval

(Exhibit A, Section VI).

4. The system U S WEST uses for measuring compliance with
he provisioning of service standards for residential and
business local exchange service may be changed during the life of
this agreement. Thigs change would recognize customer requested
due dates beyond two days as allowed in Exhibit A, Section
I.A.1.b. As a result of the contemplated change, a difference in
provisioning levels as measured by the provisions of Exhibit A
may cccur (Section I.A.3). The Parties agree that U S WEST will
accumulate and provide to the Staff measurement data for two
months using the old and new measurement when the new measurement
is available. Depending on the relationship betweer the old an
new system data, the parties will in good faith renegotiate the
penalty provisicns within sixty days of the completion of the
data collection and analysis. The Parties further agree that if

any revision of this penalty section is necessary, it will be
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accempl i he levels,
That
percentage
will be a correspondi
standards. The Parties agree th success shall be capped
at 97% in determining the application of the penalties in
section.
S. The pert
local exchange service in the
lation and Agreament (Hearing Ex
Wwhich will be subject to the penalties stated
A, is capped at $1.5C per line per menth. Alsc, the applicat:

aot e

6. Thirty-six months after the effective da
increase allowed by paragraphs 13(a) and 14(a)

d Agreement the Parties will initiate negot:ia

to evaluate U S WEST's service quality, to determine whether

terms of Exhibit A snculd ke modified or terminated, and to
ew whether any adjustment in the price ceilings is

appropriate.




7. 1In determining the sppropriate penalty amount applicable

to a price increase under the terms of Exhibit A, any penalty

amount will be rounded to the nearest $.08.

8. Custcmers who receive cellular service as & substitute
for landline service through the long-term service guarantee plan
(Section VI.C) will be charged an amount equal to or less than
the monthly flat-rate residential or business basic local
exchange rate, whichever is applicable, and any long distance or
other charges incurred for communications with other service
providers (e.g. 700, 800, 900 services, etc.).

GENERAL PROVISIONS
The Parties agree that the service quality standards
oo ed in Exhibit A to this scipulation are fair and
reascnable. Exhibit A provides object:ve, measurable standards
for teleccommunications service provisioning, maintenance and
repair necesgery to insure quality service to all of U S WEST's
customers in South Dakcta.

10. The penalty provisions and the intarim and long-term
gervice guarantee plans provide appropriate responses to sexrvice
sherrfalls, in addition to providing significant incentives to U

S WEST to meet and exceed the service sctandards.
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The Parties ackrowledge and agr
would be
Accordingly, evidence of conduct or
negcLiations and discussions 1in connection
@ in any proceeding.
1 not become effective and shall

and effect until the Commission issues a

arties have entered into {s Stipulatiocn as an

ntegrated document and urge the Commission to adopt

Accordingly, in the event any part or all o
modified or rejected by whe Commission, the
the Commission

effective date

wizhout being bound by its terms in this or any r proceeding.
Any party that elects to withdraw phall be entitled to proceed
with all its rights, claims and defernses, and shall not otherwise
pe prejudiced by the temms of this Stipulation.

14. The parties agree char this Stipulaticn egtablishes nc

precedent.
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15, It is understood that Staff enters into this
Stipulation for the benefit of U S WEST's South Dakota
telecommunications customers.

16. The Parties submit this Stipulation and request cthat
the Commission approve this Stipulation as part of its decision
in this docket.

N

DATED this \___ day of December, 1995.

U S WEST COMMUNICATIONS, INC. COMMISSION ST.

Its, m‘*’\u




SOUTH DAKOTA
SERVICE QUALITY STANDARDS

I. PROVISIONING OF SERVICE

Provisioning of Residential and Business Service
1.  Standard:

a The company shall complete customer's orders for the instailaton of all new.
transfer, or change services offered by the company within two business days of the order data.
The order date shall be the day of a customer's initial verbal or written request for service.

b, For customers who prefer that any new, transfer, or change services offered by the
company be Installed later than two i days, the shall plete c S
orders by the requested installation date.

c. For customers whose requested new, transfer or change service offered by the
company is subject to the payment of a fee, which payment is a precondition to providing the
service requested, the order date shall be the latter of the date the service is requested or the
date the company receives payment of any such fee plus the time for installation aliowed by
Sactions I(A)(1)(a) or I(A)(1)(b), whichever Is applicable

2.  Violations:
. A violation of Standard I(Aj(1)(a) occurs when any order for installation of new.

change, or transfer service offerad by the pany Is not within two busi days of
the order date.

b. A violation of Standard I(A)(1)(b) occurs when any order for instailation of new,
change, or transter service offared by the company is not completed on the business day
following the requested installation date.

c. A violation of Standard I(A)(1)(c) occurs when any order for installation of new,
change, or transfer service offered by tho company is not completed on the tusiness day the
company receives payment of any required fee plus the time for installation allowed by Sections
i(A)(1)(a) or I(A)(1)(b), whichever Is applicabla.

3. Penalty:
A penalty constituting a reduction of the second and third planned rate increases in the

Stipulation will be assessed if the percentage of monthly violations of Standard I(A)(1), calculated
on a 12-month rolling average, is more than:




2 3

125%
25% 25.0%
30% 37.5%
35% 50.0%

Note: These reductions apply to 80% of the second and third increase.

Up to 20% of the second and third increase can be attained by achieving the following
improvements:

(Equal or Less Than)
Lavel

Additional Paints
18% 2.50%
16% 5.00%
14% 7.50%
12% 10.00%

Note: For each additional 2.0% reduction in penaities, 1.25 points can be achieved.

Il. REPAIR

Bate of Trouble Reporta
1. Standard:

The rate of customer found trouble reports will not exceed 2 per 100 access lines per
month. The rate of trouble reports would be for USWC's Network. This would include outside
p'ant trouble, central office trouble and drops. Subsequent calls 10 report the same trouble are
not Included

2. Viclations:

A violation of this Standard occurs when @ customer reports trouble with
telecommunications service, a service problem is found to exist, and the repair of the problem is
the responaibility of the company.

3. Penalty:
A ponlny eonnmn.lna a reduction of the second lnd third planned rate increases in the

Stipulati ifthe p ge of monthly vk of (A)(1)
the lollowing Itvall of access lines caiculated on a 12-month rolling average

19 '95 1S:47




2.5%
5.0%
7.5%
10.0%

Note: These reductions apply to 80% of the second and third increase.

Up to 20% of the second and third increase can be attained by achieving the following
improvements:

(Equal or Less Than)
Lavel

1.96
1.90
1.85
1.80

Bepair of Trouble Reports
1. Standard:

The company will satisfy out of service trouble reports within 24 hours and provide each
customer with a commitmant time by which repair will be completed. This includes trouble reports
for USWC Network. Subsequent calls to report the same trouble are not included. Out of service
Is any customer report of inability to make or receive calls or the service cannot be used due to
transmission probl.ms.

2. Violations:

A violation of this Standard occurs when @& customer reports trouble with
telecommunications service, a service problem is found to exist, the repair of the proklem is the
responsibility of the company, and the company fails to satisfy the trouble report within 24 hours
and meet the repalr commitment time.

3. Penalty:
A penalty constituting a reduction of the seconc and third planned rate increases in the

Stipulation will be d if the p ge of monthly vi of Standard II(B)(1),
calculated on a 12-month rolling average, is more than:

Level
8% 5.0%
30% 10.0%
35% 15.0%
40% 20.0%
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]
Note: These reductions spply to 80% of the sscond aad third Increass.

Up 10 20% of the second and third can be
improvements:

(Equal or Less Than)
Laval
4%
%
2%
’ 20%

Nots: For each additional 2.0 % reduction in penaities, .5 points can be achieved.

lll. ACCESS TO S8ERVICE CENTER

Calls to each of the company's repalr service centars each munm'.mll be answared within
2. Violations:

A viclation of this Standard occurs when a call to the repair service amf’lu not answered
who |8 ready to assist the customar or is ready to

1Mulnqln¢|nlmdm-mndthMphnmd rate increasas in th
of monthly vi of Standard llI(A)(1) is mon

]
Laval
20%
25%
30%

6%
Nots: m-.-lmmuﬁwumdmmmdmmm.

Up to of the second and third can be by
impravements:




(Equal or Less Than)
Level

Adgiit P
18% .50%
16% 1.00%
14% 1.50%
12% 2.00%

Note: For sach additional 2.0% reduction in penaities, .25 points can be achieved.
Accass to Business Offica
1. Standard:

Calls to each of the company's business offices each month will be answared within 20
seconds.

2. Violations:

A violation of this Standard occurs when a call to the business office is not answered within
20 seconds by a service representative who is ready to assist the customer or is ready to accept
Information necessary to process the call.

3. Penalties:

A penalty constituting a reduction of the second and third planned rate increases in the
St be if the p of monthly of § d 11(B)(1).
calculated on a 1{ -month rolling average, is more than:

Leve|
20% 25%
25% 5.0%
30% 7.5%
35% 10.0%

Note: These reductions apply to 80% of the second and third increase.

Up to 20% of the second and third can be by achieving the f
Improvements:

(Equal or Less Than)
Lavel
18%
15%
14%
12%

Note: For each additional 2.0% reduction in penaities, .25 points can be achieved.

5




IV. REPORTING

The company will its p co g to these monthy. Percentages
will be reported to the nearest tenth, Menuremems summarm thereof, and all backup mformanon for
any of the items included herain will be provided upon request of the Ci orits

Records of these measurements, summaries, and backup information will be retained by the company
for at least two years. Ir g ically will be p in an electronic format if

requested by the Commission.

A. Provisioning of POTS

All provisioning of new, transfer, and changed POTS not completed within 60 cays of the orcer
date will be rep to the C ona basis. The report will include the type of POTS
service ordered, the location of the order, and the reason the service was not installed.

B.  Provisloning of Specials

All pri g of not 1ce with Saction [(A)(1)(a),(b) and (c) will

be reported on a momhly basis. The report will mciuda the type of special ordered.

C. RBepairs

Reports reflecting the company's rate of trouble reports and repair of trouble reports will te
p dona basis. P recurring within 30 days wil! be reported to the Commissicn
on a wire center basis by phone number.

D. Access to Service Centers

Reports reflecting access to repair service centers and business offices will be provided on a
etatewide basis. In addition to reports reflecting the speed at which the company answers customer
calls, the company will also report the number of busy signals customers experience when calling the
company's service canters.

E. Qutages

Qutages involving interexchange fiber cuts, central office switch failures, 5911 failures with
resultant inaccessibility to the PSAPs, and mi failures g 30 ind will be
reported to the Commission by phone, facsimile, or in person within 2 hours of the occurrence, or, for
outages not occurring during business hours, at the start of the next business day. A subsequent written
report will be submitted to the Commission within 10 days following the repair of the network which
indicates the location, duration, number of customers affected, cause and corrective action taken. Both
the initial and subsequent reports will state whether E911 circuits are Any future Ci
Order relative to the matter of reporting outages will, upon its i de this
section and will, th fter, itute the reqL undar this section as though fully Incorpomsd
herein.
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! V. PENALTIES

The second rate | is for 18 months the of the first rats
increasa. The 12 months needed ic calculate the amount of any second rate Increase shall te
calculated 16 months aher the first rate increase, using the last 12 months of that 16 month period and
based on a 12-month roliing average. At the conclusion of the 18 months following the Implementation
of the first rate the y may Its sacond rate less any

i In with this

For the second planned rate increass, tho $1.50 at risk for penalties shall be multiplled by the
percentage amount achieved undar this plan to determine the amount oﬂh- second increase. If thers
shall

Is a decrsase In the §1.50, the celling by the by
the same dollar amount used to decrease the $1.50. Nommmmb-dmuod mo:e than the ceiling
established under this section. }

The third rate is for 18 months of any second

ion of any second Ina-us the company will remain subject

wmmmmm.mammn,wm 12 months needed to calculate the amount of any third rate

incraase shall be caiculsted 18 months after the second rate increase, using the last 12 months of that
16 month period and bassd on & 12-momr rolling average. |

For the third planned rate the p: ge amount unde: this plan shall te
multiplied by the total revenues at risk to determine the gmount of allowad 10 b8 in
the third increase. The total revenues at risk are thase rqvenues that would be obtained if the company
Increased all residential iocal rates to the celiing established by the prior section. No customer may te
charged more than the ceiling astablished by the second paragraph of this saction.

VI. SERVICE GUARANTEE PLAN
The will the g Service Gi Plan:
A.  Provisioning Missed Commitmants
uswe for of servize on their primary

line will recaive §n mmulc cradit on thair bill. The credit would be $10.00 for racidential customers
and $40.00 for Business customers.

B. Hepair ]

For cum‘-m calling into USWC officas for a repalr missed
(same problem) on a previous repair visit, USWC will offer the customer a credit nn mlv bill. The credit
would be $10.0q for residential customers and $40.00 fog businass customers.




USWC will offer unlimited use of caliular phones to customers who have waited longer than seven
days to receive primary line service. USWC will contact all customers who have waited longer than
seven days for primary line service and will offer a cellular loaner phone. It will assign a permanent
land-line telephone number to the customer and then USWC will forward the customer's calls to the
cellular loaner set number. This arrangement will continue until USWC installs the customer's primary
line sarvice. USWC will also provide customer training on the use of the cellular loaner phones and
will provide a repalr procedure for customers whose cellular loaner phones have failed.

Vil. INTERIM SERVICE GUARANTEE PLAN

The Ci i and the company d and agrae lhax the company must obtain Federal
C s C (FCC) ap| as a prereq p g the foregoing cellular
loaner plan descnbnd in Section VI(C) nbovo The pi will muko to the
FCC for approval of this plan. Until such time as the FCC lppmvu the foregoing plan, the company
will y the g cellular plan as an interim offering:

A.  Hald Orders

USWC will offer any customer whose primary line service Is held for more than five days:

1) a telephone number
2) a directory listing
3)  the choice of either Voice Massaging Service or Remote Call Forwarding with no

Installation or recurring charge
4) a tol, calling card, provided the meats y credit
5) credit for the Insullnlcn charge for their primary Ino for buu: service

If the order is to be held more than 30 days, or if an emergency condition exists, the
custemer will be offered the following choices:

1) a credit of the recurring charge for basic service for each month or partial month
thereatter held, or

2) a cellular voucher to be used in the amount of $105.00 for the first month and
$75.00 for each month thereafter the customer's order is held.




BEFORE THR PUBLIC UTILITIRS cmuuxo-
OF THE STATE OF SOUTH DAXOTA

IN THE MATTER OF THE PETITION OF )
U 8 WBST COMMUNICATIONS, INC., TO )

)
)

MAVE ITS NONCOMPETITIVE SERVICES
REGULATED AS PROVIDED FOR IN
8DCL § 49-31-4.1. )

ADDENDUX TO ORIGINAL STIPULATION AND AGREEMENT

U S WEST Communicat:ons, Inc. (“U § WEST”) and the Staff of
the Commission (“Staff”) respectfully submit this addendum to the
original Stipulation and Agreement for the Commission's apprcval
consistent with ARSD 20:10:01:19.

Recital

1. On or about June 12, 1995, U S WEST and the Staff filed
with the Commission the original Stipulation and Agreement. The
Stipulation and Agreement was admitted into evidence in this
docket at the hearing held in Pierre on August 15, 1995 (Hearing
Ex. 2). Discussions with Staff subsequent to the hearings
concerning the impact of the stipulation have revealed
ambiguities of language which, if misinterpreted, cculd have
results not intended by the Staff and U § WEST. U S WEST and the
taff have furthar agreed to eliminate all outside the base rate

area (“OBRA®) charges to the local monthly billing.




Clarifying Agreement
2. The prices for residential and business basic local

axchange service set by the original and Agreement
did not include the pricing additive rrently in effect for
resident:al and business basic local exchange service cuts:de the
bsse rate arca. That additive ranges from $2.10 to $3.00 per
line per month. This additive needs to be folded into the pasic
local service rate for all residential and business basic local

exchange customers in a fashion similar to the elimination of th

separate charge 2 As a result, all customers

within given local exchange service area will pay the same
basic local exchange service rates, i.e., no additive OBRA
chargee.

3. Foi residential basic local exchange service, paragragh
132 of the original Stipulation and Agreement 1is changed tc
reflect an add:tional §$.35 per line per menth to cover th
additive charge for residential basic local exchange service
outside the base rate area. The price stated in paragraphs
and (e) would be changed to $2.45, and the price ceiling in
paragraphs 12(c) and (d) would be changed to §19.35.

4. For business basic lccal exchange service. paragraph 14

the original Stipulation and Agreement is changed to reflect

n additional §.3S per line per month to cover the additive




charge for business basic local exchange service outside the base
rate area. The price stated in paragraph l4(a) would be changed
to $2.75, and the price ceiling stated in pu:uwréph 14(c) would
be changed to $38.40.

5. This addendum to the original Stipulation and Agree:
is subject to all the terms and conditions of the original except

as provided for in this document.

DATED t _\L day of Decembar, 1995.

KES' COMMUNICATIONS, INC. COMMISSION STAFF,

e W




BEFORE THE PUBLIC UTILITIES COMMISSION

OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE PETITION OF U S WEST ORDER GRANTING
COMMUNICATIONS, INC. TO HAVE ITS APPROVAL OF STIPULATION
NONCOMPETITIVE SERVICES REGULATED AS AND ARDENDUM
PROVIDED FOR IN SDCL §48-31-4.1 TC84-121

On December 28, 1994, U S WEST Communications (U S WEST) filed with the Public
Utilities Commission (Commission) a Petition Pursuant to SDCL 49-31-4.1 and Attachment A
entitied Memorandum in Suopon of Petition. SDCL 49-31-4.1 provides for putlic hearings to

for

of prict sarvices. In its memorandum, U S
WEST stated that ft uukno have all of its nonconmﬁvl services price regulated. That would
include and ag ge service, services,
switched access services, and any services which woutd be covered by the catchall pmmlon of
SDCL 43-31-1.7(6), or which may be reclassified as noncompetitive pursuant to SDCL 49-31-3.4."

On December 29, 1894, the Commission faxed notice of the filing and the intervention
deadline of January 18, 1985, to interested lmﬁvldutls and immas The Commission received
petitions to Intervene from Dakota C Inc. (Dc'n the South
Dakota Independent Telephone Coalition, Inc. (SDITC) MCIT
(MC1), Midco Communications (Midco), LDDS, TeleTech, TCIC, FirsTel, T-I Serv, AT&T

of the Inc. (ATAT), and from the following South Dakota Radio
Comrnon Carriers: Pierre Radio Paging & Telephone, Inc., Vantek Communications, Inc., B & L
Communications, Mitchell Two Way Radio, Nelson Electranics, Inc., Booker Communications,
Dakota El ics, Rees C A & M Radio, Inc., Frey's Electronics, and Milbank
Communications [hereinafter referred to as Common Carriers).

At its regularly scheduled January 24 1895 meeting, the Cammlnlon considered the
Petitions 0 Intervens, the setting of a pi and of a deposit. The
Commission found that all of the Petitions to Intervene were timely filed and demonstrated gcod
cause for g The C i then the E: Director to seta
pvoudurd schedule. The Commlucon voted to require U S WEST to make a deposit not to
exceed $75,000 in amounts as directed by the Executive Director.

n Staff and U S WEST entered Imn a Stipulation and Agreement which was filed

Commissio
on June 12, 1885.




A hearing on the Stipulation was held at 1:00 p.m. on Monday, August 14, 1885, in Room
LCR-1 of the State Capltol Building in Pierre. At the hearing, U S WEST introduced a petition
from the South Dakota Independent Telephone Coalition (SDITC), an intervenor In this docket,
in which SDITC stated its to its in this docket. At its August 23,
1995, meeting, the Commission, pursuant to ARSD 20:10:01:02.04, granted SDITC's request to
withdraw its intervention.

On September 19, 1895, at its meeting, the C
wnemnrtoappmvsnwﬁ:pumon Chalrman Stoffarahn moved to defer action ragarding the
Burg made a itute motion to reject the proposed Stipulation that
Mdhennmum-dlnnuComm!nlonbyMlndUSWEST This motion died for lack of a
second. Commissioner Schoenfelder then made a substitute motion to reject the proposed
Stipulation andgomhunng That motion died for lack of a second. Commissioner Burg
hn's original motion to defer and directed Staff to prepare service
C issil The C ordered a 60 day

qualit
time 1rlmc for preparation of service quality standards.

On December 18, IM.MMUSWESTMMMMWMme
Original Stipulation and Agreement, a Stipulation and Agreement As To Service Quality
Standards with attached Exhibit A, and two Staff Memorandums. On December 27, 1895, ata
duly noticed ac. hoc meeting, the Commission considered whether to approve the Addendum to
Original Stipulation and Agreement, and the Stipulation and Agreement As To Service Quality

Standards with attached Exhibit A.

smmmmmmuswesr the C
the above MMNMEMAmlwmzs%
for missed undorm- of Service U S WEST would not be
aliowed a second increase, inciuding the 80 cents for touch tone servics, if it failed to meet this
criteria. This motion died for lack of a second.

Commissioner Schoenfeider moved to adopt the Stiputation and Agreement filed on June
12, 1995, subject to the following:

1)  Adopt the Addandum to Original Stipulation and Agreement filed with the

Commission on December 18, 1685,

2) Reject the Stipulation and Agreement As To Service Quality Standards with

attached Exhibit A, flied with the Commission on December 18, 1695, and

3) mwwuswssr.mmmmmwmmnmmmz




The Commission having considered the Petition and Memorandum in Support of Petition,
tho evidence introduced at the hearing, the Addendum to Original Stipulation and Agreement, the
Stipulation and Agreement As To Service Quality Standards with attached Exhibit A, two Staff
Memorandums, the arguments of counsel, and being fully advised on the premisas, now makes
and enters its Findings of Fact and Conclusions of Law as follows:

EINDINGS OF FACT

I
On December 28, 1884, U S WEST filed with the Commission a Petition Pursuant to SDCL
49-31-4.1 and A entitied A in Support of Petition.

SDCL 49-31-4.1 states as follows:

The eommlnton shall, on its own mouan or upon petition, hold public

of price with § 46-31-1.4 and

chapter 1-26. Within thirty days of its meoipt of a petition filed pursuant to this

section, the commission shall Issue a procedural schedule setting forth dates by

which written direct testimony or data shall be filed and ordering the date for
commencement of a hearing.

If the gation i that pricing lation is ap| rate for any

petitive service such has a positive impact on universal

service and is more reasonable and fair than rate of retum regulation, the
commission may adopt pricing regulation for any such noncompetitive service.

n.
On D 29, 1884, the Ci faxed notice of the filing and the intervention
deadiine of January 18, 1995, to Interested Individuals and entities.

V.

The C to Intervene from Dakota Cooperative
Telecommunications, Inc. (DCT), the South Dakota Independent Telephone Coalition, Inc.
(SDITC), MCI Telecommunications Corporation (MCI), Midco Communications (Midco), LDDS,
TeleTech, TCIC, FirsTel, Tel Serv, ATAT Communications of the Midwest, Inc. (ATAT), and from
the following South Dakota Radio Common Carriers: Pierre Radio Paging & Telephone, Inc.,
Vantek Communications, inc., B & L Communications, Mitchell Two Way Radio, Neison
Electronics, Inc., Booker C Dakota Ele Rees C ASM
Radio, Inc., Fnys Ek and Milbank C: [ refarred to as Common
Carriers).




V.
At its ragularly scheduled January 24, 1995, meeting, the Commission found that all of the
Petitions to Intervene wera timely filed and demonstrated good causs for granting intervention.

Vi
Commission Staff and U S WEST entered into a Stipulation and Agreement which was filed
on June 12, 1995,

Vil
A hearing on the Stipulation and Agreement was held on August 14, 1895. Of the
Intervenors only AT&T and DCT chose to participate in the hearing. MCI, Midco, LDDS,
TeleTech, TCIC, FirsTel, Tel Serv and the Common Carriers chose to monitor the case and
SDITC filed a Withdrawal of Intervention which was granted by the Commission on August 23,
1995.

Vi
The test year employed for this filing was 1893.

IX.
U S WEST has not had a general rate increase since 1985. Traditional ratemaking
mandates that U S WEST be allowed to recover its cost of service as soon as current revenues
are determined Insufficient.

X
U S WEST has shown that current rates for residence basic loca! service are inadequate
for recovery of cost of service.

Xl
Under traditional rate of return is a large part of the cost
of service.

X,

) will be expensed with

\ A significant ppmon of the

capital
by US WEST

X,
The Stipulation and Agreement “rolis in* the cost of touch tone service into the basic
monthly rate. This will aliminate the current separate charge of $1.50 per month for residence
customers and $2.00 for business customers.

XIv.
70% of icati pay for touch tone service.
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On December 18, 1985, Staffand U S WEST filed an Addendum to Original Stipulation
and A The p of the A was to clarify how the Outside the Base Rate

Area (OBRA) charges would be handled pursuant to the Stipulation and Agreement filed on June
12, 1995,

XVI.
OBRA charges are those added to the basic local service rate which range from an
additional $2.10 per month for four party service, $2.25 for two party service, and $3.00 for single
party service.

Xvil.
Staff and U S WEST agree to eliminate all OBRA charges to the local monthly billing.

Vil
The ion of the OBRA ch ires a shift of the related revenue requirement.

¢ q!

Xix
The will be to all
resulting in a charge of $.36 per fine per month increasing the eolllnu to $19.35 for residence
basic local service and $38.40 for business basic local service.

XL

The effect of this change Is that those single party residential customers located outside
the base rate area who are charged an additional $3.00 per month will actually see a decreass
of $.55 when U S WEST implements its rate increase of $2.45. Single party residential customers
located outside the base rate area with touch tone service will receive a total bill decrease of
$2.05 due to the elimination of the $1.50 touch tone charge. Residential customers located in the
base rate area will receive an i of $2.45. located In the base rate
area with touch tone sarvice will receive a total bill Increase of $.95 cus to the elimination of the
$1.50 touch tone charge.

xxI.
The Stipulation and Agreement cost of service reflects an 11.5% retum on equity applied
10 a capital structure with less than a 60% equity ratio.

I
Switched access rates will continue to be limited by a ceiling detarmihed by using the
switched access rules curently in place.

XXl
That price regulation has a positive Impact on universal service as the basic thrust of
appropriately applied price regulation is to assure the availability of modem communication
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services for all U S WEST while also pi against upward spiraling
rates.

XXIV.
That the price of cellular service as #~ alternative to basic local service would be as much,
if not mora, than basic local service.

XXV.
That price regulation would permit U S WEST to have the flexibllity to price its services to
meet competition which benefits its customers.

XXVI.
In a competitive environment, price regulation aliows pricing flexibility which results in more
reasonable and fair rates.

XXVIL.
U S WEST agrees to an aggressive of In network
specifics are as follows:

Time Frame for Capital Deployment
Capital Deployment
Bagin End

1. CLASS
2. Single Party Service

3. South Dakota Infrastructure Plan
SMAS (Special Metallic Access Systems)
DACS (Digital Access & Cross Connect System)
SONET Muttiplexers
Frame Relay
ATM Switches
Local Fiber Distribution
RSM (Remote Switch Modules)
Intamet Service

4. Distance Learning
The estimated value of these investmants is approximately $25 million dollars.

XXV
The Stipulation and A and Adk allows for a rate Increase of $2.45 for




01/08/98 15:33 0SS 773 3801

ial basic local service and a price ceiling of $19.35 which is below the fully
allocated cost of service for that service and an increase of $2.75 for business basic local
exchange service with a price ceiling of $38.40.

XXIX.
That the price regulation plan applies only to the exchanges of U S WEST which are not
a pan of the sale of exchanges.

BASED on the foregoing Findings of Fact, the Commission now makes the following:

CONCLUSIONS OF LAW

I
The Commission has jurisdiction over this matter pursuant to SOCL Chapters 1-28 and 48-
31, spacifically 1-26-17 through 1-26-25 inclusive, 49-31-1.1, 48-31-1.4, 43-31-3, 49-31-3.1, 49-
31-4, 48-31-4.1, 49-31-5, 48-31-7, 49-31-7.1, and 49-31-12.

.
That the Findings of Fact set forth above have been established by plain, clear, and
convincing evidence.

.
The Commission finds that upon ion of the app price lation plan, that

it is more appropriate as a form of reg: for services which are classified as noncompetitive
but which are moving toward competition than is the current rate of return regulation. This prics
regulation plan shouid have a positive impact on universal service and should be more
reasonable and fair than rate of return regulation.

Pursuant to SDCL Chapter 1-26, the Commission heraby enters its final decision in this
matter. Itis therefore

ORDERED that the St and A with A filed on June 12, 1985,
and the to Original and filed on D 18, 1995, both of
which are incorporated herein by this reference, shall be approved as filed; it is further

ORDERED that the Commission shall review U S WEST's service quality performance at
the end of 12 months following the Mvo date of the increase. Basad upon the Commission's
approval of U S WEST's second may be d atthe
end of 18 months from the first Inumo. itis further

ORDERED that based upon the Commission's approval of U S WEST's performance, the
d third may be i at the end of 36 months from the effective date of

the first increase; t Is further
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ORDERED that the technolcgies found In Finding of Fact XXVII shall be deployed within
the time frames as set forth in Finding of Fact YXVII unless the Commission otherwise orders; and

1t Is further

ORDERED that the Stipulation and Agreement As To Service Quality Standards with
attached Exhibit A is hereby rejected and Docket TC94-121 is hereby closed.

Pursuant to SDCL 1-26-32, this Order ing Approval of Stip and
bacomas effective 10 days after the date of receipt or failure to accept delivery of the decision by
the parties.

PLEASE TAKE NOTICE that this Order App Stipulation and in Docket
TC94-121 was duly entered on the g 1 day of January, 1996, and filed in the Commission’s
docket.

+
Dated at Pierre, South Dakota, this 8 1 day of January, 1996.

BY ORDER OF THE COMMISSION:

ELDER/Commissioner




Total Orders

Feb. 1996 33,850 26,163
Mar. 1996 26,734 23,511
Apr. 1996 31,483 25,074
May 1996 33,873 28,218
June 1996 25,301 20.973
July 1996 27,044 18,597
Aug. 1996 24,634 19,467
Sep. 1996 21,547 16,493
Oct. 1996 24,156 19,602
Nov. 1996 23,299 19,564
Dec. 1996 29.315 22,972
Jan. 1997 28.434 24,905

Total 329,670 265,539

Average Service Intervals Met - 2 Business Days -

No 1995 data

Exhibit D
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Held Orders Under 30 Days
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ExhiLit F

Beport Rate - 1996

Feb. 1996
Mar. 1996
Apr. 1996
May 1996
June 1996
July 1996
Aug. 1996
Sep. 1996
Oct. 1996
Nov. 1996
Dec. 1996
Jan. 1997

Average

These include network problems in drops,
outside plant and central office




Out of Service
Less Than 24 Hours

Loo S0

Feb. 1995- Feb. 1996-
Jan. 1996 Jan. 1997




Business Office--Calls
Answered In 20 Seconds

Feb. 199 Feb. 1996-
Jan. 1996 Jan. 1997




Repair Calls Res/Bus--
Answered In 20 Seconds

Feb. 1995- Feb. 1996-
Jan. 1996 Jan. 1997




Exhibit I-1

South Dakota

1995 Complai

Held
Orders Installation Repair Access  Drops
0 0 6 0

January
February 0
March 3
April 0
May 5
June 6
July 8
August 18
September 14
October 22
November 12
December 13

0
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0
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0
0
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Exhibit 1-2

South Dakota

1996 _Complaints

Held
Orders Repair  Installation  Access  Drops
January 3 1 | 0 0
February 1 0 0 0
March 0 0 0
April 0 0
May 1 0
June 0 3
July 2 0
August 0 1
September 0 |
October 0 0
November 0
December 0 0
3 5

5
3
2
4
2
5
5
6

51




CERTIFICATE OF SERVICE

Ihereby certify that an original and ten copies of the foregoing DIRECT TESTIMONY
OF JOHN LEHNER on behalf of U'S WEST ( ommunications, Inc. was sent via overnight
delivery on the 15th day of May. 1997, 10 the following

William Bullard. Jr

Executive Director

South Dakota Public Utilities Commission
State of South Dakota

500 East Capitol Avenue

Pierre, SD 57501

In addition, a true and correct copy was deposited into the United States mail, postage
prepaid. addressed o the following

David A. Gerdes Maria Arias-Chapleau, Esq
May Adam Gerdes & Thompson LLP Marry Tribby, Isq

Counsel for MCI AT&T Law Department

PO Box 160 1875 Lawrence St., Suite 1575
Pierre, SD 575010160 Denver CO 80202

John S. Lovald, Fsq Glenn E. Solomon, Esq
Olinger Lovald Robbennolt Sidley & Austin
& McCahren P( 555 W. 5" St.. 40" F1
17 £ Capitol Los Angeles CA 900132007
PO Box 66
Pierre S 57501 Thomas J. Welk, I:sq
Boyee Murphy McDowell
& Greenficid
101N, Phillips Ave., Suite 600
Sioux Falls, SD 57117

M ppece yHet na

U'S WEST Communications, Inc




BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE INVESTIGATIONOF )  AMENDED ORDER FOR
U S WEST COMMUNICATIONS, INC'S ) AND NOTICE OF
SERVICE QUALITY PERFORMANCE )  PROCEDURAL SCHEDULE
) AND HEARING
) TC97-016

On February 20. 1997 the Public Utiities Commission (Commission) opened this
docket to review U S WEST's service quality performance pursuant to the Ccmmission’s
Order Approving Stipulation and Addendum in Docket TC94-121 In that docket the
Commission approved a rate increase for residential and business basic local exchange
service The Commission further decided that a proposed second increase may be
implemented at the end of 18 months from the first increase depending on U S WEST's
service quality perfformance The Commission directed the Commission staff to review U S
WEST's service quality performance at the end of 12 months following the effactive date
of the increase  The Commission set an intervention deadline of March 7. 1997, for this
docket

On February 25 1997 MCI Telecommunications Corporation (MCI) filed a Petition
to Intervene and on March 4 1997 AT&T Communications of the Midwest Inc (AT&T)
filed a Petition to Intervene

By Order dated Apnil 28 1997 the Commission granted both Petitions to Intervene

The procedural schedule for testimony and a hearing on this matter shall be as
follows

DATE PROCEDURAL SCHEDULE

May 161997 U S WEST's prefiled testimony due

June 6 1997 Staff and intervenor prefiled testimony due

June 12-13 1997 Hearing commencing at 900 AM on Jjune 12
1997 and continuing through June 13. 1997 in
Room 423 of the State Capitol Building. Pierre
South Dakota

The Commission has junsdiction in this matter pursuant to SDCL Chapter 1-26, 49-

13 and 49-31 The Commission may rely upon any or all of these or other laws of this
state in making its determination

The i1ssue i1s whether based upon the Commission's investigation of U S WEST's
service quality performance from February 12 1996 to February 111997 a second rate




increase scheduled to be implemented at the end of 18 months from the first increase
may be implemented (in whole or in part). delayed or rejected

The hearing is an adversary proceeding conducted pursuant to SDCL Chapter 1-26
All parties have the night to attend and represent themselves or be represented by an
attorney However such rights and other due process rnights shall be forfeted if not
exercised at the hearing  If you or your representative fail to appear at the time and place
set for the hearing, the Final Decision will be based solely on testimony and evidence
provided if any. during the hearing or a Final Decision may be issued by default pursuant
to SDCL 1-26-20

The Commission after examining the evidence and hearing testimony presented
by the parties shall make Findings of Fact. Conclusions of Law, and a Final Decision As
a result of the hearing the Commission may implement (in whole or in part), delay. or reject
the second increase pursuant to its decision in TC94-121  The Final Decision made by
the Commission may be appealed by the parties to the Circuit Court and the South Dakota
Supreme Court as provided by law It is therefore

ORDERED that the procedural schedule specified above shall be followed by all
parties itis

FURTHER ORDERED that a hearing shall be held at the time and place specified
above

Pursuant to the Americans with Disabilities Act. this hearing 1s being held in a
physically accessible location Please contact the Public Utilities Commussion at 1-800-
332-1782 at least 48 hours prior to the hearing if you have special needs so arrangements
can be made to accommodate you

A
Dated at Pierre. South Dakota, this “Z{_' day of May. 1997

CERTIFICATE OF SERVICE

The undersigned fereby cefms that fhus BY ORDER OF THE COMMISSION
B Do Dean; uarenct oy wpon 28 piee o Commissioners Burg. Nelson and
- vv" s docket 8% nled on the docket serace
St Dy facsamde of by frst class mad. i propery Schoenfelder
V33 rsect enppes Wil crarges prepadt hereon

’/z/‘/‘ /,r,,- »‘y 7, /l,( /.'.

) / ;s WILLIAM BULLARD_ JR
o 2/} 7, Executive Director
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June 6. 1997

William P Heaston Thomas J Welk
Senior Attorney Tamara A Wilka
U S WEST Communications. Inc Attorneys at Law
1801 Calformia, Suite 5100 Boyce, Murphy McDowell Greenfield
Denver. CO 80202 P O Box 5015
Capitol Office Sioux Falls. SD 57°17-5015
Telephome (6051773 3201 Mr David A Gerdes
FAX H0SII3-S00 Attorney at Law Mr John S Lovald
May. Adam Gerdes & Thompson LLP  Attorney at Law
P O Box 160 Olinger, Lovald, Robbennolt, McCahren
Pierre. SD 57501-0160 P O Box 66
Convumer Hothne Pierre. SD 57501-0066
1800 3321782
In the Matter of the Investigation of
U S WEST Communications, Inc's
Service Quality Performance
Docket TC97-016

Dear Counsel

Enclosed you will each find copies of Testimony of Gregory A Fislov. Harlan Best
Robert L Knadle. Steven M Wegman and LaNiece Healy You will note that
some of the exhibits are confidential Exhibits A and B of Harlan's testimony
ot Exhibit 3 of Steve's testimony. and Exhibits A through D of LaNiece's testimony
e are all confidential and therefore have not been sent to AT&T or MCI Dave and
Edwand R Avdervon John_ if you wish to obtain copies of those confidential exhibits you wili have to
e b make arrangements with U S WEST  This is intended as service upon you by

mail

Kaven | Cremer

Marlenie Very truly yours

b LA

Rolayne Ailts Wiest
Staff Attorney

RAW dk
Enc
Steven M Wegmar
Rolayne Adlts Wiest




CERTIFICATE OF SERVICE
TC97-016

| hereby certify that copies of the Testimony of Gregory A Rislov Harlan Best
Robert L Knadle Steven M Wegman and LaNiece Healy were served on the following
by mailing the same to them by United States Post Office First Class Mail postage thereon
prepaid. at the address shown below on this the 6th day of June, 1997

William P Heaston Thomas J Welk
Senior Attorney Tamara A Wilka
U S WEST Communications. Inc Attorneys at Law
1801 California, Suite 5100 Boyce, Murphy, McDowell & Greenfield
Denver, CO 80202 P O Box 5015
Sioux Falls, SD 57117-5015
Mr David A Gerdes
Attorney at Law Mr John S Lovald
May Adam Gerdes & Thompson LLP Attorney at Law
P O Box 160 Olinger. Lovald, Robbennolt & McCahren
Pierre. SD 57501-0160 P O Box 66
Pierre. SD 57501-0066

Rolayne Ailts Wiest

Special Assistant Attorney General
South Dakota Public Utilities Commission
500 East Capitol

Pierre. SD 57501
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BEFORE THE
PUBLIC UTILITIES COMMISSION
STATE OF SOUTH DAKOTA

IN THE MATTER OF THE INVESTIGATION OF
U S WEST COMMUNICATIONS, INC.'s
SERVICE QUALITY PERFORMANCE

Docket No. TC97-016
Testimony of Gregory A. Rislov
On Behalf of the Commission Staff
June, 1997

Q Please state your name address. and present position

A My name is Gregory A Rislov. my business address is Public Utilites
Commussion (PUC), State Capitol Bullding Pierre. SD 57501 | am
currently employed as director of the Fixed Utilities Dwvision of the PUC

Q What is your educational background and experience?

A 1graduated in 1976 from the University of South Dakota in Vermillion

with a Bachelor of Science degree in Business Administration. majoring in

Accounting In 1980 | recewved a Master of Business Administration degree

from the same institution | began work with the PUC as a utility analyst in

July, 1976 | was named Director of the Fixed Utilities Division in April of
1984 Although the main focus of my work has been statutoniy prescribed
analysis of utility operations and administration of rate cases and other
dockets | also become involved in general and policy matters related to
utility regulation | have testified before Senate. House, and various interim
legislative committees on a variety of matters with a potential effect on

rates and costs of service | have appeared before the public. when




directed by the Commissioners. on behalf of the PUC

Q Have you previously testified before this Commission?

A Yes. in approximately fifty major electric, natural gas, and
telecommunications dockets | have participated in many dockets where
settlement was reached with no need for testimony preparation

Q What is the purpose of your testimony in this proceeding?

A 1 will discuss staff's filing in general, and will comment on U S WEST's

(USWC's) progress in implementing the investment plan

Q Why is staff reviewing USWC service quality in this formal docket, and
how is the investment plan related to consideration of the second stage

increase?

A InDoc et TC94-121 the Commission approved USWC's and staff's
stipulated cost of service and rate structure (Order dated January 8,
1996) The Settlement Agreement in Docket TC94-121 between USWC
and Staff, which was filed June 12, 1995, and amended on December 18,

1995, specified a three-step, phased-in increase The Commission's order
adopted this approach, but also made the second stage increase subject to
review of USWC's service quality performance at the end of 12 months
following the effective date of the first increase  The twelve months have
passed and USWC is now seeking the second stage increase Staff's
review of service quality is being done to comply with the Commission’'s

January 8, 1996 Order The Ir 1t plan deploy Wisr ily

tied to any incieases ordered in Docket TC94-121, as the investment plan




was part of the approved stipulation, and the effects of the plan relate tc

service quality

Q How has Staff approached fulfilling the requirements of the

Commission-Ordered review?

A The Commission's Order gave no specifics about what service
components would be analyzed in its review. We therefore decided to
incorporate any potential relevant, or rate increase-related issue  Once the
issue list was developed. we then reviewed each issue in detail Staff
witness Harlan Best will review performance in specific categories of
service quality Staff witness Robert Knadle will provide a comparison of
service quality requirements in the various USWC states Staff witness
Leni Healy will analyze complaints filed with this Commission Staff
witness Steve Wegman will review USWC's response to recommendations
made in Docket TC95-044, a docket concerned with adequacy of USWC's
facilities and service Witness Wegman will also analyze the service
effects of USWC's compliance with the South Dakota Investment Plan

The Investment Plan was detailed in Attachment “A’ of the Stipulation
reached between USWC and Staff in Docket TC94-121

Q What are the individual components of the investment plan?

A 1 Deployment of CLASS services by year end 1997
2 Single party service deployed by year end 2000
3 Infrastructure plan

a SMAS (Special Metallic Access Systems) deployed by 1998

b DACS (Digital Access and Cross Connect System) deployed by
1999




¢ SONET Multiplexers deployed by 1998
d Frame Relay depioyed by 1997
e ATM switches deployed by 1997

f Local fiber distribution deployed by 1939
9 RSM (Remote Switch Modules) deployed by 1997

h Internet service deployed by 1996
4 Distance learning deployed by 1996

Q Has USWC complied with the plan?

A CLASS services were due to be completed by year end 1997 The
CLASS service component was completed in May 1997 approximately

seven and one half months ahead of scheduie

Multi-party service elimination, per the plan, began in 1996 and will be
complete in 2000 USWC is on target to have completed approximately
25% of the changeover by year-end 1997

SMAS s to be completed by year end 1997, or one year ahead of
schedule

DACS s to be added by year end 1999 in Huron Rapid City, Watertown
and Yankton Rapid City has the system installed. but not yet turned up

SONET or survivable ring technology has been installed for the two
eastern South Dakota rings as proposed in the investment plan The plan

specified year end 1998 but it is already in and operational

Frame relay i1s now available at every USWC exchange in South Dakota It




was scheduled for year end 1997 deployment

ATM switches are scheduled for year end 1997 deployment They are not

yet installed

The local fiber distribution calls for a specific amount of capital to be spent
on deploying fiber in six cities  The installation of the plan portion is to be
completed by 1999 No fiber has yet been installed The plans call for

installation in at least one of those cities this summer

RSMs are to be placed in Redfield and Mitchell by year end 1997 They

are not yet installed

Internet service was deployed in 1996 per the plan

The distance learning initiative applies to the thirty-six school districts
within USWC's service territory Some districts have multiple schools, so
there are 22 5 schools and 79,347 students potentially involved  As of May
28. 1997, nineteen school districts are completed, five are scheduled,
eleven are pending, and one has declined. As of June 3, 1997, USWC

had donated 2,774 labor hours of services which were not charged against

the plan cost

Q Does that include all elements of the investment plan?

A Yes, it does

Q s there any deviation between the plan as ordered and the actual
deployment?




A The major deviation is that several projects have been completed ahead

of schedule

Q Does this plan address infrastructure and service needs of South

Dakota?

A USWC and staff developed and settied on the plan, the Commissioners
approved the plan. have been briefed on aspects and implementation of
the plan, and are aware the plan may be altered by mutual agreement

The intent of the plan was and continues to be that of addressing at least
some of the service needs of South Dakota

Q Has the investment plan improved service quality?

A Yes. to the extent service quality can be tied to elements of the plan

Q Is the cost of the improvements relevant to the second stage increase?
A The cost of the investment plan i1s not in the cost of service that
supports both the initial increase and the second stage increase  However.
as stated before, the investment plan was part of the TC94-121 Settiement

which was approved and 1s the blueprint for the phased-in rate increases

This means USWC's implementation of the plan 1s conditioned on

continuation of the Settlement, and therefore 1s a necessary review item

when considering granting of the second stage increase It 1s also a factor
In service quality measurement. and should be reviewed on that basis as

well

Q | have no furher questions
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BEFORE THE
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Testimony and Exhibits of Harlan Best
On Behalf of the Commuission Staf¥
June 6, 1997
Please state your name and business address
My name 1s Harlan D Best My business address 1s the State Capitol Building,
Prerre, South Dakota 57501
What is your education and work expenence”
+ graduated from the Unmiversity of South Dakota in May of 1975 with a Bachelor
of Science degree in Business Administration, majonng in Accounting | received
my public accountant’s license in July of the same year | commenced employment
with the South Dakota Public Unlities Commussion (Commussion) in October of
1975 as a unlity analyst I was named Deputy Director of the Fixed Utilities
Division in April of 1987 1 have attended a number of seminars and workshops
on utility related matters since my employment with the Commussion
Have you previously presented testimony before this Commission”

Ye. | have presented wnitten and oral tesumony and exhibits on numerous




occasions before this Commission primanly on telecommunications, but also on
electnany issues

What 1s the purpose of your testimony”

The purpose of my testimony is to give my opinion to the Commission regarding
the quality of service results reported by U S WEST Communications (U S
WEST)

What reports has U S WEST submitted to staff with quality of service results”

U S WEST filed monthly quality of service results following the methodology

agreed 1o by Staffand U S WEST in the stipulation which was presented to the
Commission on December 18, 1995 U S WEST also filed, in response to Staff
Data Request Number 2, the measurements used by U S WEST for all of the U §
WEST states for tracking quality of service U S WEST refers to this tracking

rep ot as Basic Service Measurements

Was the stipulation you referred to approved by the Commission”

No By order, dated January 8, 1996, the Commission rejected the stipulation and
agreement proposing quality of service measurements and ordered a review of U §
WEST's service quality performance prior to August 12, 1997 U S WEST agreed
10 file the measurements with staff on a monthly basis so results could be tracked
Have you prepared an exhibit summanzing the service quality measurements
submitted by U S WEST as proposed in the rejected stipulation”

Yes Exhibit A, which is confidential, provides a month by month summary of the




quality of service results as proposed by staff and U S WEST to the Commussion

on December 18, 1995, in the stipulation and agreement
Have vou prepared an exhibit summanizing the service quality measurements as
submitted by U'S WEST in response to Data Request Number 27
Yes Confidential Exhibit B consists of six pages showing the quality of service
monthly results separately for residence and business as measured by U S WEST
Why 1s there a difference in the results shown on the two exhibits”
Exhibit A combines the residence and business results, while Exhibit B keeps the
results separate for residence and business reporting  There is also a difference in
the wav in which senvice orders are reported for meeting the 2 day service
standard  Exhibit A treats a service order as a miss if the customer wants service
installed beyond two days, € g . moving into a new home in seven days U S
WE T for its internal measurement treats this request for service installation
beyond the two day standard as being met if the customer is offered the service in
two days but does not want the service that soon
Please explain Confidential Exhibit A
The top half of Exhibit A, page 1. shows, on a monthly basis, the amount of the
$1 50 that was at risk based on how U S WEST performed in meeting the
proposed service quality standards of staff and U S WEST  The bottom half
shows the actual results for each month since January 1996 to March 1997

Exhibit *, page 2, further breaks down the category of service intervals met within




two business days into percentages for the subcategones of change, new, and
transter orders
Why did U'S WEST file for a $2 10 residence increase if only $1 50 1s at nisk”?
The ditference between $2 10 and $1 50 1s the phase in for rolling touch tone into
the basic residential monthly rate
How does U'S WEST arnve at the numbers shown on Confidential Exhibits A and
B
When a customer calls U S WEST, the call is routed to one of three locations for
residential service (Des Moines, Omaha or St Paul) or one of five locations for
business (Des Moines, Omaha, St Paul, Seattle or Portland, Oregon) by an
automatic call distnbutor - The automatic call distributor performs the following
functions 1 It recognizes ard answers the incoming call 2 1t looks in its data
base for instructions on what to do with the call 3 Based on these instructions, it
sends the call to a voice response umit

At the voice response unit the customer is requested to select from the

following options "To discuss payments on your account, charges on your bill, or

general billing questions. press one  For repair, press two, for any other reason,

press three ™ Once the appropnate number is pressed the 20 second clock starts
If the customer 1s calling from a non-touch tone phone the 20 seconds start when
the recording 1s complete

The call is now transferred to the appropriate center -- the business office




or the repair center - A sales consultant or sales and service consultant asks how he

or she can be of assistance

If the call is for new service, a change in service or a transfer of service, the
sales and service consultant enters data to cells on a computer screen for that
customer If a cellis skipped or contains data that the computer does not
recognize, the sales and service consultant receives an error message that the
service order can not be processed as entered and the sales and service consultant
must correct the entered data so the service order can be processed  The same
procedure 1s used for business and repair service
Does each office record the number of calls received”
Yes  The call numbers are sent to the Denver office via electronic transmission
from each remote site computer upon request by the Denver computer  In Denver
the calls from each remote site are compiled into reports for both residential and
business for the following categones 1 Provisioning -- % Commitments Missed

2-Day Standard Interval Met, 2 Repair o Commitments Missed, %o
Standard Interval Met, 3 % Not Answered in 20 Seconds -- Business Office
Access. Repair Bureau Access
The only human intervention 1s when a state commission requests a specific

type of report such as the reports shown in Confidential Exhibit A For the reports
recerved by staff, an individual must take the computer generated numbers and

combine the residential and business numbers into a report specific for South




Dakota  This s done by copying and pasting the individual numbers to create the
South Dakota speaific report

Does 1S WEST South Dakota use the measurements in Confidential Exhibit A
when it wants to compare South Dakota service quality with the other U S WEST
states”

No US WEST uses Basic Service Measurements for tracking quality of service
measurements for residence and business customers  Confidential Exhibit B
compares U'S WEST South Dakota monthly percentages for the years 1995 and
1996 and the first four months of 1997 for the following categories |
Provisioning -- ®o Commitments Missed, %o 2-Day Standard Interval Offered, 2

Repair -- %6 Commitments Missed, ®s Standard Interval Met, 3 % Not Answered
In 20 Seconds -- Business Oftice Access, Repair Bureau Access

Wha. 1s your opinion of the numbers received by staff from U S Wi

of service results each month”

Based on site visits to Denver and Des Moines and the fact that all calls are
processed and recorded by computer with no human intervention, | can find no
reason not to accept the numbers as presented by U S WEST  In the Des Moines

business office | sat with sales and service consultants and monitored calls which

were directed to them by the automatic call distributor - They would enter the

request for service, give a telephone number, quote an installation time, and quote

the local rete and the installation rate if facilities were shown to be available 1 also




sat with a service consultant in the repair office. When a repair call came in, she
would test the line. answer questions from the customer, and. if needed. ask any
clanfication questions before sending the trouble report to repair

Ifthe entry is complete the computer will accept the service order or repair
request  The computer automatically tallies the entries and sends the data to
Denver for compilation into the Basic Service Measurements report as shown by
Confidential Exhibit B
Have you reviewed the tanfls filed by U S WEST in TC97-0407
Yes The tanfls submitted by U S WEST increase the residence rate by $2 10 per
month. except for the one-party rate in Rate Group | which is increased by $1 70
The $1 70 increase moves the one-party rate to $19 35, which is the price cap for
residence service - Business rates are increased by $ 90 per month, which is the
roli-in for touch tone service  Rate Group [ for one-party business service will
now be at the price cap of $38 40

What exchanges of U'S WEST are in Rate Group 1"

Swoux Falls, Harnisburg and Tea

Does this conclude your testimony

Yes
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O Please state your name. business address and current position

A My nameis Robert | Knadle and my business address 1s Public Utilines Comnussion, State

Capitol Buliding, Pierre. South Dakota 57501 1 am presently employed as a utility analyst with

the Fixed Unhties Division of the Public Utiities Commussion

Q  Please descnibe - our educational background and expenence

A I have been wath the Public Utilities Commission since March of 1980 | received a Bachelor
of Saience Degree in Commercial Economics from South Dakota State University in December of
1979 I have attended a number of seminars and workshops on utility related matters since my

employment with the Commussion

Q  Have vou previously presented testimony before this Commission”




A Yes have presented witten and oral testimony and exhibits on numerous occasions before

this Commussion primanly on electne and gas matters

Q What is the purpose of your testimony”?

A I shall present to the Commission the South Dakota Service Quality Standards that U §
WEST Communications, Inc (USWC) and the Staf¥ of the Commission (Staf) filed with the
Commission on December 18, 1995, in the form of a Stipulation and Agreement in Docket No

and the applicable standards adopted in the other thirteen states in which USWC

operates  The Commission rejected the Stipulation and Agreement As To Service Quality

Standards by Order dated Ja v & 199

O What were the categonies of service quality standards proposed by Stafl and USWC in Docket

No 1C9%4-121”

A The proposed standards were the following
1) Provisioning of service
2) Repar
a Rate of trouble reponts
b Repair of trouble reports
3) Access 1o service center

A Access to repair service center




b Access to business office

Q What sources provided the information that is depicted on your exhibits”

A On Apnl 9, 1997, USWC provided Staft with information relating to the service quality
compliance USWC 1s required to achieve in its other 13 states  That data referenced rules,
agreement/order. and agreement or expectation  Staft requested further data from the company in
this regard which was provided | contacted. via the telephone, the other 13 state comnussions in
which USWC operates and requested and received a copy of their telecommunications service

quahty standards and/or rules and any Settlement Agreement and/or Orders with USWC that

pertamed to service quahity standards  The data that | utilized in my exhibits was taken from the

information that | received from the other state commissions

Q  Have you prepared an exhibit which depicts the service quality standards currently in effect for

the above-mentioned categonies in which USWC operates”

A Yes Exhibit_ RLK-1 shows the telecommunications service quality standards and penalty

provisions related to those categones

ase explain the construction of Exhibit~ RLK-1

A Schedule | relates to the provisioning of service standard - Schedule 2 relates to the repair of




trouble reports standard  Schedule 3 relates to the rate of trouble reports standard  Schedule 4

relates 10 the access to repair service standard - Schedule S refates to the access to business office
gandard Finally, Schedule 6 indicates the penalty provisions apphcable to the standards depicted
on Schedules 1 through S The phrase “(Commission rule)” on the exhibits indicates that the
standard and/or penalty apphies to all of the telecommunications companies under the junsdiction
of the state commission The phrase "(USWC Settlement Agreement/Order)” or “(USWC

Policy)” would only be applicable to USWC

() Could you please summanze the ranges of standards that are depicted on Schedules | through

5 for the above-mentioned service quality standards’

A Yes The ranges are as follows

1) Provisiomng of service---The range is from no standard in some states to a standard
that requires the provisioning of service within 2 business days This standard provides that if,
due to company reasons, USWC musses a commitment (o install service within 2 business days or
upon the requested installanon date. if later, cach residential customer will receive a $15 credit per
primary line or additional line order when the company does not meet the installation appointment
date, and each business customer will receive a $45 credit per primary line or additional line order
when the company doesn't meet the mstallation date (USWC Settlement Agreement Order in
Minnesota)

2) Repair of trouble reports-—The range 1s from no standard in some states to a standard

that requires repair within a certain time penod  Speafically, this standard provides that in central




offices with anexcess of 10,000 terminals, 80% of business service must be cleared within 2

hours and 80% of residence service must be cleared within 4 hours  In central offices with fewer

than 10,000 termnals. 80% of busiess service must be cleared within 8 hours and 80% of

residence service must be cleared within 24 hours (Commussion rule in lowa)

3 Rate of trouble reports - The range is from no standard in some states to a standard

that requires that a company’s 12 month rolling average does not exceed 2 trouble reports per 100
access ines per wire center (Commussion rule in Oregon)

4 Access 1o repair service---The range is from no standard in some states to a
requirement that 90% of calls shall be answered within 20 seconds (USWC Settlement
Agreement/Order in Minnesota and Commission rule in Nebraska)

5 Access 1o business service---The range is from no standard in some states to a
requirement that 90, of calls shall be answered within 20 seconds (USWC Settlement

Agreement/Order in Minnesota and Commission rule in Nebraska)

Q  Does this conclude your testimony at this time”
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TELECOMMUNICATIONS SERVICE QUALITY STANDARDS
PROVISIONING OF SERVICE
AS OF JUNE 1, 1997

South Dakota

StafY proposed standard (TC94-121)---The company shall complete customer’s orders for
the installation of all new. transfer, or change services offered by the company for residential and
business service within 2 business days of the order date

AMimmum standard 15 80%% of service intervals met within 2 business days  (Applicable to
f the $ 75 at nsk for this category)
_1£ 884 of the service intervals are met within 2 business days then the company would
wet 1007, of the $ 75 at nsk for this category

Anzona

“The company shall provide basic local exchange service (first and second lines) no later

than S working days from the date of the customer’s application (USWC Settlement
Agreement Order)

Colorado

Fach LEC shall provide a customer with basic local exchange service no later than 150
working days from the date of the customers application When the LEC fails to provide basic
local exchange service for the first residential and first business line at a residential premise, and to
the first two lines at a business premise within 30 calendar days the LEC shall provide temporary
alternatives 1o basic local exchange service such as remote call forwarding and alternative
services. chosen by the customer. that are not regulated by the commission (Commussion rule)

Idaho

-No standard
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lowa

-Each local exchange utility shall make all reasonable efforts to maintain a 2 business day
standard for basic connection service for residential customers and a 3 business day standard for
all other customers  (Commuission rule)

Minnesota

-If. due to company reasons, USWC misses a commitment to install service within 2
business days or upon the requested installation date, if later, each residential customer will
receive a $15 credit per pnmary line or additional line order when the company does not meet the
nstallation appontment date, and cach business customer will receive a $45 credit per primary
line or additional line order when the company doesn't meet the installation date (USWC
Settlement Agreement/Order)

Montana

-90% of the exchange carnier’s service order installations not requiring construction or
special engineering shall be completed within 3 business days after appropriate pre-instaliation
fees are pad  (Commussion rule)

-90% of the exchange carner’s service orders requiring construction or special engineenng
shall be filled no Iz ver than 30 days after the customer has made such application after pre-
stallation fees are pud  (Commission rule)

-The final statewide objective for USWC specified in paragraph IV A 2 of the Agreement
1s amended from 90% to 75 8% provided, however, that every customer request for an in-service
date more than 3 business days into the future will be counted as a miss (USWC Settlement
Agreement/Order)

Nebraska

-USWC service order intervals  The 1996 target is 85% offered standard 2 day interval.
corrective action explanations for results below 75%. (USWC Agreement)
New Mexico

-USWC shall fil' all requests for the establishment of primary, residential and business
basic exchange service within the following number of days from the customer requested date
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Inside Base Rate Area
Primary line 15 days
Secondary hnes 30 days
Outsde Base Rate Area (less than 1000 feet to nearest distnbution terminal)
Primary line 30 days
Secondary lines 30 days
Outside Base Rate Area (more than 1000 feet to the nearest distnbution terminal)
Primary line 90 days

Secondary lines 90 days (USWC Settiement Agreement/Order)

North Dakota

-No standard

Oregon
-Al the time a request for access line service is taken, a customer shall be given a
commuited due date of no more than S business days (unless a later date is mutually agreed to) A

telecommunications utility shall meet at least 90% of commitments for service (Commission
rule)

Utah

-No standard

Washington

-As measured on a calendar monthly basis, 90% of a local exchange company's
applications for installation of up 10 5 residence or business primary exchange access lines in any
exchange shall be completed within S business days after the date of receipt of the applications
when all tanff requirements have been met by the applicant or subscniber  (Commission rule)

-99% shall be completed within 90 days (Commussion rule)

Wyoming

-No standard
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TELECOMMUNICATIONS SERVICE QUALITY STANDARDS
REPAIR OF TROUBLE REPORTS
AS OF JUNE 1, 1997

South Dakota

-Staff proposed standard (TC94-121)---The company will satisfy out of service trouble
reports within 24 hours and provide each customer with a commitment time by which repairs will
be completed

-Mimmum standard 1s 75% cleared within 24 hours (applicable to 80% of the $ 30 at risk
for this category)

-1 804 is cleared within 24 hours then the company would get 100% of the $ 30 at risk
for this category

Anzona

-The company shali clear 85% of all out of service trouble reports during any 3-month
period within 24 hours (USWC Settlement Agreement/Order)

-The company shall meet 90% of its repair service commitments during any 3-month
penod  (USWC Serdement Agreement/Order)
Colorado

-85% of all out of service trouble reports for each month, for each wire center, shall be
cleared within 24 hours  (Commission rule)
Idaho

-The company must restore at least 90% of out of service trouble reports within 24 hours
after the report of the outage if no emergency exists and within 16 hours if the customer notifies
the company that the outage creates an emergency  (Commussion rule)
lowa

-In central offices in excess of 10,000 terminals

Business service: 80% cleared within 2 hours
Residence service  80% cleared within 4 hours

Iy
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In central offices with fewer than 10,000 terminals
Business service  80% cleared within 8 hours
Residence service 80% cleared within 24 hours (Commission rule)

Minnesota

205% of all out of service cleared in less than 24 hours (USWC Settlement
Agreement/Order)
Mont

007 of out of service trouble reports shall be cleared within 24 hours, excluding Sunday
(Commission rule)
Nebraska

LUSWC will clear 65% in less than 24 hours in first quarter of 1996 and 75% in less than

24 hours for the ‘emainder of 1996 (USWC Settlement Agreement/Order)

New Mexico

LUSWC's service objective shall be to clear 90% of trouble reports, not requinng unusual
repair, within 24 hours of the report being received by the company (USWC Settlement
Agreement/Order)

North Dakota

-No Standard

Oregon

-A telecommunications utility shall clear at least 95% of all reports within 48 hours each
month (Commussion rule)
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-Provisions shall be made to clear other out of service trouble not requinng unusual repair
within 48 hours of the report received by the utlity, unless the customer agrees to another

arrangement  (Commission rule)

Washington

-All reported interruptions of telecommunications service shall be restored within 2
working days, excluding Sundays and holidays (Commission rule)
Wyoming

-No standard
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TELECOMMUNICATIONS SERVICE QUALITY STANDARDS
RATE OF TROUBLE REPORTS
AS OF JUNE 1, 1997

South Dakota

-StafY proposed standard (TC94-121)---The rate of customer found trouble reports will
not exceed 2 per 100 access lines per month

“Minimum standard is 2 per 100 access lines per month. (applicable to 80% of the S 15 at
nisk for this category)

-If 1 8 per 100 access hines per month is met then the company would get 100% of the
$ 15 at nisk for this category

Arizona
~The company shall not exceed 8 reports per 100 access lines per wire center averaged

over a 3-month period  (USWC Settlement Agreement/Order)

Colorado

~The company shall not exceed 8 reports per 100 access lines per month per wire center
yed over a 3-month period  (Commission rule)

Idaho

-No standards

lowa

~Trouble report shall not exceed 7 5 reports per 100 access lines per month per exchange
(Commussion rule)
Minnesota

-No standard
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Montana
-Monthly rate of all customer trouble reports, excluding reports concerning interexchange
calls or nonregulated customer premises equipment, does not exceed 6 per 100 local access lines
per month per exchange  (Commission rule)
Nebraska
-1t shall be the objective to so maintain access line service that the average rate of all
access hine trouble reports in an exchange is no greater than 6 per 100 access lines per month,
based on a 6-month penod  (Commission rule)
New Mexico
-USWC's service objective for the average rate of customer reports in each exchange shall
be a rate no greater than S per 100 access lines per month calculated on a 12-month moving
average (USWC Settlement Agreement/Order)

North Dakota

-No standard

-Rolling 12 month average does not exceed 2 per 100 access lines per wire center
(Comnussion rule)

-No standard
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Washington
ports per 100 access lines per

shall not exceed 4 trouble rej
ed 4 trouble reports per month for 4 months

Trouble reports by exchange

month for 2 consecutive months, nor shall they exc

i any | 2-month penod  (Commussion rule)

Wyoming

No standards
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TELECOMMUNICATIONS SERVICE QUALITY STANDARDS
ACCESS TO REPAIR SERVICE
AS OF JUNE 1,1997

South Dakota

Stafl proposed standard (TC94-121)---Calls to each of the company’s repair service
centers each month will be answered within 20 seconds

Minimum standard 1s 80% of the calls will be answered within 20 seconds  (Applicable
10 80 of the $ 15 at nsk for this category)

11'88%0 of the calls are answered within 20 seconds then the company would get 100% of
the $ 15 at nsk for this category

Anzona

Calls shall be acknowledged within 20 seconds for 100 percent of all such calls and
answered by an operator or other employee within 20 seconds for 80 percent of all such calls
(USWC Settlement Agreement/Order)
Colorado

Calls shall be acknowledged within 20 seconds and shall be answered by either a
company representative of a voice-response or mechanized umit menu within 60 seconds (as

measured from the same starting point in time as for the 20 second acknowledgement standard)
for 85% of all such calls duning any monthly pennod  (Commission rule)

Idaho

No standard

lls shall be acknowledged within 20 seconds for 85% of such calls and within 40

econds for 10076 of suck calls and shall be answered by an operator or other employee within an

addinional 40 seconds for 90% of all such calls (Commission rule)
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Minnesota
90 of USWC's calls answered within 20 seconds  (USWC Settlement
Agreement/Order)

Montana

No standard

Nebraska

907 of calls shall be answered within 20 seconds Answered means that the operator or
exchange carner representative is ready to render assistance and/or accept information necessary
10 process the call (Commission rule)

New Mexico

-No standard

North Dakota

-No standard

Oregon

.85%% shall be answered within 20 seconds each month  (Commission rule)

-No standard
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Washington

Each local exchange utility shall answer 80% of repair calls within 30 seconds.
(Commussion rule)

Wyoming

-No standard
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TELECOMMUNICATIONS SERVICE QUALITY STANDARDS
ACCESS TO BUSINESS OFFICE
S OF JUNE 1, 1997

South Dakota

-Staff proposed standard (TC94-121)---Calls to cach of the company’s business offices
each month will be answered within 20 seconds

_Minimum standard is 80% of the calls will be answered within 20 seconds (Applicable
10 80% of the $ 15 at nisk for this category)

_If 88%% of the calls are answered within 20 seconds then the company would get 100% of
the $ 15 at nisk for this category

Anzona
_Calls shall be acknowledged within 20 seconds for 100 percent of all such calls and

answered by an operator or other employee within 20 seconds for 80% of all such calls (USWC
Settlement Agreement/Order)

Colorado

-Calls shall be acknowledged within 20 seconds and shall be answered by either a
company representative of a voice-response or mechanized unit menu within 60 seconds (as
measured from the same starting point in time as for the 20 second acknowledgement standard)
for 85% of all such calls during any monthly period  (Commission rule)

Idaho

-No standard

lowa

-Calls shall be acknowledged within 20 seconds for 85% of such calls and within 40
seconds for 100% of such calls and shall be answered by an operator or other employee within an
additional 40 seconds for 90% of all such calls (Commission rule)
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Minnesota

-90% of all USW('s calls answered within 20 seconds  (USWC Settlement

Agreement/Order)

Montar

-No standard

Nebraska

-90% of calls shall be answered within 20 seconds  Answered means that the operator or
exchange carrier representative is ready 1o render assistance and/or accept information necessary
to process the call  (Commission rule)

New Mexico
-No standard

North Dakota

-No standard
Oregon

-85% shall be answered within 20 seconds each month  (Commission rule)
Utah

-No standard

Washington
-No standard

Wyoming
-No standard
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TELECONMMUNICATIONS SERVICE QUALITY STANDARDS
PENALTY PROVISIONS
AS OF JUNE 1, 1997

South Dakota

-USWC service guarantee plan implemented July 1, 1996 For customers expeniencing missed
commitments in provisiorang. USWC apphies a $10 credit for residence customers and a $40
credit tor business customers  For customers calling into USWC offices for repair missed
commutments. the same credit of $10 for residential and $40 for business customers applies
(USWC Policy)

-USWC cellular option plan as of June 19, 1996 All customers with orders held over 7 days will
recerve thewr choice of 1) unhmited local calling on a cellular phone supplied by USWC until
landhine service is offered or 2) $100 credit for each month their order is held and free voice
messaging In addition, customers will be given 1) a telephone number, 2) a directory listing,
3) atoll calling card (if credit approved), and 4) an option of remote call forwarding (USWC
Policy)

Arizona

-In the event the company misses a service call by more than four hours, the company shall
automatically make a credit to the monthly bill of the customer for missed appointments  This
credit shall also apply when the company misses scheduled installation work to be done in the
central office  (Commussion Order)

Credit per missed appointment---Residence  $16 00, Business  $19 00

-In the event the customer’s service from the company is interrupted and remains out of service
for more than 8 continuous hours after being reported by the customer, or found to be out of
service by the company, appropnate adjustments shall be automatically made by the company to
the customer’s bill - The adjustment will be a credit on the customer’s monthly bill equal to 1/30 of
the company's basic monthly service charges (Commussion order)

-When the company fails to provide initial basic local exchange service (first ine) within $
working days of the customer’s application date or by the customers requested date (if that date is
more than § working days beyond the application date) the company shall provide the customer
witha telephone number, market expansion line (remote call forwarding), directory listing,

calling card, and a waiver of the one time installation charge for the basic exchange line when
imtial service 1s established  (Commussion order)
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_If the imitial basic local exchange service is not provided within 30 days of the customer's
apphcation date or by the customer’s requested service date (if that date 1s more than 30 days
beyond the application date). the company will also provide the customer a choice of’ - crecit for
an amount equal to one-month of the basic local exchange service for each month or partial
month service was not provided beyond the 30 day timeframe or provide the customer with a
choice of a cellular voucher of $150 00 for each month or partial month service was not provided
beyond the 30-day timeframe, o voice messaging, or other answering service or device or paging

service (Commission order)

“Held order schedule  (Range is %o total held orders of working access lines)
Penalty amount per day
$4.000
0701% to 0910% 2,000
0491% to 0700% 1,000
0281% to 0490°% no penalty apphes
0% to 0280% $4.000 per day offset can be applied against
other
penalties assessed for that year
(Commussion order)

-Out of service repair schedule — (range is %o cleared less than 24 hours)
Range Penalty amount per day
90 01% 10 100 0% $4,000 per day offset can be applied against
other penalties assessed for that year
75 01% to 90 00% No penalty applies
43 01% to 75 00% $1,000
26 01% 1o 43 00% 2,000
%% 10 26 00% 4,000 (Commission order)

-Repair and business office access schedule (range is % of calls by center answered within 20 sec)
Range Penalty amount per day
85 01% to 100 00% $4,000 per day offset can be applied against
other penalties assessed for that year
70 01% 10 85 00% no penalty applies
56 01% to 70 00% $1.000
32 01% to 56 00% 2,000
0% 10 32 00% 4,000 (Comnussion order)

Colorado
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In the event the customer’s junsdictional service from the LEC is interrupted and remains out of
service for more than 8 hours dunng a continuous 24-hour penod after being reported by the
customer or tound to be out of order by the LEC. appropriate adustments shall be automatically
made by the LEC 10 the customer's il The adjustment will be, at a mimmum, a credit on the
monthly bl for wnsdictional LEC services proportional to the duration of the service
nterruption. with each occurrence of the foss of service for 8 hours dunng the 24-hour time

penod counting as one day  (Commssion rule)

In the event the LEC misses a service call by more than 4 hours, the LEC shall make a credit to
the monthly bill of the customer in the amount of 173 the tanfled rate that was to be charged
This credit shall also apply when the LEC misses scheduled installaton work to be done in the
central offices  (Commussion rule)

When the LEC fails to provide basic local exchange service within 30 calendar days, the
customer automatically will receve a warver of any and all installaton charges for each ehgible
basic local exchange service hine and a credit to the customer's account in an amount at least equal
to the pro rata monthly local exchange charge for each day thereafter that service is not provided
Further the customer shall be entitled to choose either Option | or Option 2 Option | 1s
retmbursement of up 1o $150 per month or any part of a month tor alternative services, chosen by
the customer. that are not regulated by the Commission  Option 2 1s alternative service offered by
the LEC and regulated by the Commussion, such as remote call forwarding  (Commission rule)

Idaho

-1t the telephone company does not restore service within the ime required by this paragraph, the
telephone company must credit the customer’s account for an amount equal to the monthly rate
for 1-month of basic local exchange service  (Commission rule)

-When a subscriber’s service 1s interrupted and remains out of service for more than 2.

consecutive hours after being reported to the local exchange company or being found by the
company to be out of order, the company will make appropriate adjustments to the subscriber’s
account  The adjustment, either a direct pavment or a bill credit, shall be the proportionate part of
the monthly charges for all services and facilities rendered inoperative duning the interruption

The adjustment shall begm with the hour of the report or discovery of the interruption
(Commission rule)
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-A pubhc utility which, after wnitten notice by the board of a specific violation, violates the same
provision of this chapter, the same rule adopted by the board, or the same provision of an order
lawtully 1ssued by the board, 1s subject to a cvil penalty, which may be levied by the board. of not
less than one hundred dollars nor more than two thousand five hundred dollars per violation
(Commssion rule)

-A public utility which willfully, afier written notice by the board of a speaific violation, violates
the same provision of this chapter, the same rule adopted by the board, or the same provision of
an order lawfully 1ssued by the board. is subject to a civil penalty, which may be levied by the
board. of not less than one thousand dollars nor more than ten thousand dollars per violation
(Commussion rule)

Minnesota

-IFUSWC does not provide primary hine service within 7 days of an application, or on the date the
customer requests service if that date 1s more than 7 days beyond the date of application, then the
company shall offer the following to the customer ~a telephone number, remote call forwarding

until the date the customer’s application 1s completed with no installation or recurning charge for
the remote call forwarding, a directory assistance histing, and credit for the installation charge for
the pnimary hine for basic service  In addition, the company shall offer the following options until
the company provides e service requested by the customer  a cellular handset and unlimited
usage for local calls until the date the customer’s application for service 1s completed or a monthly
credit of $100. (USWC Settlement Agreement/Order)

-If. due to company reasons, the company misses a commitment to install service within 2
business days or upon the requested installation date. whichever is later, each residential customer
will recerve a $15 credit per pnmary line or additional line order when the company does not meet
the installation appointment date, and each business customer will receive a $45 credit per primary
line or additional line order when the company does not meet the installation appointment date.
(USWC Settlement Agreement/Order)

-In the event the company does not provide pnimary line service within 30 days of an order or the
day after service was requested to be installed by the customer, whichever is later. the company
will issue a credit for the monthly recurnng charge for local service for each month or partial
month the order 1s held 1If the customer is receiving another monthly credit associated with the
held order. the waiver of the recurning charge shall be included as part of the monthly credit
(USWC Settlement Agreement/Order)
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-In the event the company does not install an additional line for a residential customer within 30
days after an order. or the day after service was requested by the customer, whichever is later, the
company will waive the installation charges  (USWC Settlement Agreement/Order)

-Customers who idenify that they have experienced and reported more than 2 instances of
network trouble with their telephone service in any 90-day penod, and is validated by company
records, will receive a credit of $10 for residential customers and $40 for business customers
(USWC Settlement Agreement/Order)

~When the company fails to repair an out of service condition within 48 hours of receiving a
trouble report, the company will issue a credit in the amount of $5 for each day thereafter that the
customer 1s out of service I addition, at the customer’s discretion, the company shall offer
remote call forwarding of the customer’s assigned telephone number  (USWC Settlement
Agreement/Order)

-If. due to company reasons, the company misses a commitment 1o repair service where the
customer is required to be at the premises, at the time a subsequent appointment is scheduled,
each residential customer will be offered a credit of $15, and cach business customer will be
offered a credit of $45  (USWC Settlement Agreement/Order)

-Schedule of service quality payments for USWC  (USWC Settlement Agreement/Order)

Out of service  (range 15 the "o out of service less than 24 hours)
range payment amount per day
year | year 2
95% 1o 100% -0- -0-
85% to 94% $100 $200
75% to 84% 250 500
65% 10 74% 500 1,000
§5% 10 64% 750 1,500
45% to 54% 1.500 3.000
Poto44% 2.500 5,000
Access  (range 15 % of all calls answered within 20 seconds)
range payment amount per day
90% 10 100% no payment applies
80 10 89% $100
707 10 79% 500
60% 10 69% 1,500
50% to 59% 3,000
0% 10 49% 5.000
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Held orders  (range 1s % primary line orders held over 30 days of all working access lines)
range annual payment
0- 005% no payment applies
0051%- 010% $250,000
011%- 015% 500,000

015% and above 750,000

Montana

-If a customer’s service 1s interrupted for any reason other than the customer's negligence or
willful act and service remains out of service for more than 24 hours after being reported
appropnate adjustments shall be made to the customer’s bill upon determination of the outage

(Commission rule)

It the company 1s unable to provide basic exchange service within 7 calendar days of the service
iequest or on a later date. if requested by the customer, and the reason for the delay 15 caused by
the company, the customer may choose one of the following options  Option 1---a cellular
loaner alternative--The company will pay the monthly charges and local air ime for the loaner
cellular telephone  The company will establish a regular telephone number for the customer,
including a directory histing  The residence customer will pay $15 and a business customer will
pay $40 Market e pansion hine (remote call forwarding) will be provided from the customer’s
new or existing telephone number  Nonrecurning charges will apply when permanent service is
established  Long distance calls will be restricted on the cellular telephone and require a use of a
calling card A USWC calling card will be provided  Option 2---Free market expansion line
(remote call forwarding) to any local number and a pnmary basic exchange service credit on the
customer’s bill after the service 1s established  The credit 1s $100 for each month or partial month
that the service order s held, and where faciliies are available and service 1s feasible, voice
messaging service at no charge to the customer  (USWC Settlement Agreement/Order)

-If the company misses an appointment to repair customer service and the customer complains
about the missed appontment or requests credit. the company will provide a $10 credit for
residential service or a $40 credit for business service to the customer’s bill - The credit will not
apply if the missed commitment 1s caused by the customer or the customer’s vendor  (USW(
Settlement Agreement/Order)

-For customers who reside in exchange calling arcas with unmanned exchange offices, when
service is interrupted for 1 penod of 48 hours or more after notice by the customer to the
company. a credit allowance equal to 30 days of the tanfl monthly rate for all services and
faciliies furnished by the company rendered useless, shall apply on the customer’s bill (USWC
Settlement Agreement/Order)
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When service is interrupted 1or a penod of at least 24 hours after notice by the customer to the
companya credit allowance equal to 1730 of the tantt monthly rate for all services and taciliies
turnished by the company rendered useless shall apply for each 24 hours. or major fraction
thereot. duning which the interruption continues after notice to the company - Credit allowances in
any billing penod shall not exceed the total charges tor that penod for the services and facilities
which were rendered useless  (USWC Settlement Agreement/ Order)

it the company masses an appontment to install telephone service. a $10 credit for residential
service of a $40 credit tor business service will be applhied on the customer’s bill - If the company
misses a morming appointment but installs service in the afternoon of the commitment day. the
credit wili be provided only upon complaint by the customer  The credit will not apply if the
missed commitment 1s caused by the customier or the customer’s vendor  (USWC Settlement
Azreement/ Order)

Pavment 10 special account by USW(
A Farlure to meet statewide objectives--<1 - Five percentage points missed---1f USWC
tails to meet one of the speafied statewide objectives for the calendar quarter by S %o points or

less. it wall pay the sum of $37.250 10 the special account for that quarter’s miss Ten

percentage points missed -1 USWC fails to meet one of the specified statewide objectives for

the calendar quarter by more than S ®e points. but by no more than 10% points, it will pay the

sum of $62.500 to the special account for that quarter's miss 3 More than ten percentage points
missed -1t USWC i 1s to meet one of the speafied statewide objectives for the calendar quarter
by more than 10% points, it will pay the sum of $100.0600 1o the special account for that quarter’s
niss

B Failure to meet attended wire center objectives--- If USWC fails to meet the
apphcable attended wire center objectives, in an individual attended wire center, in more than 6
months of the first 4 quarters of its performance under either set of objectives, it will make the
tollowing payments to the specal account A For the first 2 months in excess of 6, the sum of
$5.000 per month B For the third and fourth months in excess of six. the sum of $10,000 per
month € For the fifth and sixth months in excess of six, the sum of $15.000 per month 2 If
USWC fails to meet the apphicable attended wire center objective for trouble reports in more than
S months of the last 3 quarters of performance under the objective (third quarter 1997 through
first quarter 1998) it will make the following payment to the special account A For the first two
months in excess of five, the sum of $5,000 per month B For the thud and fourth months in
excess of five, the sum of $15.000 per month 3 1f USWC fails to meet the applicable attended
wire center objective for service orders in more than three months of the last two quarters of
performance under the objective (fourth quarter 1997 through first quarter 1998) it will make the
tollowing payments to the soecial account A For the first month in excess of three. the sum of
$5.000 B For the second month n excess of three. the sum of $10.000 € For the third
month in excess of three, the sum of $15.000 (USWC Settlement Agreement/ Order)
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Nebraska

-In the event the customer’s access hine service 1s interrupted other than by the negligence or
vallful act of the customer and 1t remains interrupted for a penod in excess of 24 hours afier being
reported or found 1o be interrupted, the carmer shall. upon request, or pursuant to direction of the
commussion, refund the pro rata portion of the month's charge for the period of days during which
such access hine service was interrupted - Provided. however, if access line service 1s interrupted
as the result of widespread disaster. and other than by the negligence or willful act of the
exchange carner. no refund shall be required unless the access line service remains interrupted for
a penod in excess of 7 days exchange carner shall charge or collect any further rates for such
service that was affected dunng the interruption of service  (Commussion rule)

-The new service options for held order customers, including cellular vouchers, will help
minimize problems related 1o held orders, incidentally, this plan 1s being enhanced by raising the
mitial menth pavment to $105 1o recogmize imtial fees or costs  Subsequent months will be $75
payments (USWC Agreement)

New Mexico

~When USWC 1s unable to fulfill requests for the establishment of primary residential or business
basic exchange service within the time frames provided for in the Provision of Service Standards,
A Orce pnimary basic exchange service becomes available, waive any non-

recurring charges (except the zone connection charge where applicable) and provide the customer
with a credit equal to one month of local service, (1FR or 1FB), for every month or partial month
the order isheld B At the election of the customer (1) establish the customer's account, assign
a telephone number, provide a histing, a toll calling card, and free remote call forwarding until the
service requested is available or (2) if facilities permit, establish two-party service at the applicable
tanfled rate  (USWC Settlement Agreement/Order)

Oregon

-If the Commussion believes a company subject to this rule has violated one or more of its service
standards. it shall give the company notice and an opportunity to explain the alleged violation(s)

If, after hearing the company’s explanation, but Commission believes that a violation has occurred,
the Commussion may require the company to provide the following relief to the affected
customers A A requirement that the company provide an alternative means of
teleccommunications service for violations of 2(d) held orders B Customer billing credits equal
10 the associated nonrecurnng and recurning charges of the company for the affected service(s)
for the peniod of the violation(s) € Other relief authorized by Oregon law  (Commission rule)

7. 2es
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Utah

-None

Washington

-For USWC service orders for up 10 one residential and two business pnimary exchang
hines in any exchange not completed within § business days USWC will waive installation
charges. and credit the basic monthly rate. provide at no cost market expansion line/remote call
forwarding service which includes assignment of a telephone number, a USWC calling card, and a
directory isting  (Commission Order)

-For USWC service orders for up to one residential and two business primary exchange access
lines in any exchange not completed within 30 calendar days  USWC will offer a subsidy payment
for cellular service at the rate of up 1o $150, less the recurning monthly rate for the local exchange
service, for each month or partial month the order is held (and provide a cellular telephone) or
voice messaging service or paging service or remote call forwarding service at the customer's
option (Commission Order)

-For all mutually a-¢ereed upon installation dates for which service is not completed as ordered, or
the ordenng party 1s either not notified the service is completed within 24 hours of installation or
the new date for the rescheduled installation prior to actual installation, USWC will waive all
nonrecurnng charges for the service(s) to be installed. and for every three week period and
partial period of up to three weeks (i e 1-3 weeks, 4-6 weeks, 7-9 weeks, etc ) the ordered
service(s) is/are delayed, USWC will waive one month's recurring monthly charge for the
service(s) o be installed  (Commussion Order)

Wyoming

-None
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Q Please state your name. business address and current position

A My name is Steven M Wegman, and my business address is South Dakota Public
Utilmes Commission. State Capitol Building, Pierre, South Dakota 57501 | am
presently employed as a policy analyst with the Fixed Utilities Division of the South
Dakota Public Utilities Commission

Q Please describe your educational background and experence

A | have attended South Dakota State University. | have attended a number of
seminars, corferences symposiums and workshops on utility matters related to my
employment with the Commission, the Governor's Office of Energy Policy, and the
State of South Dakota since March of 1977

Q Have you previously presented testimony before this Commission?

A Yes |have presented written and oral testimony and exhibits on numerous

occasions before this Commission, primarily on electric and natural gas matters

Q Are you familiar with Docket TC97-016?




A Yes

Q What is the purpose of your testimony?

A | will provide information on the status of projects that U S West Communications.
Inc has completed since Dockets TC94-121 and TC95-044

Q Please briefly explain your investigation into Docket TC97-016?

A My investigation in this docket included researching Docket No 's TC94-121, TC95-

044 and TC97-016 and interviewing staff and administrators at public schools, the
State of South Dakota. South Dakota based internet providers, South Dakota based
telecommunications vendors. and customers In addition, |did site visits atthe U S
West Quality Assurance Center and Network Support Center in Littleton, Colorado,
and at the U S West Home Personal Service Group. U S West Repair Center and U S
West central office facilities and switching network, in Des Moines, lowa  Also, a site
visit of the network facilities and features, such as SONET. packet switching, Frame
Relay, and other network facilities, was done in Sioux Falls, South Dakota Numerous
personal contacts were made with various U S West personnel regarding this subject
matenal Additional data was requested from U S West | would also like to add that |
personally used or use some of the U S West services, such as Internet service and
Frame Relay

Q Could you describe your site visit with the Home and Personal Service Group?

A Yes Harlan Best and | interviewed various U S West personnel We also
monitored the actual telephone ordering system | made inquiries regarding the

capacity in the locai loop, types of service valid orders, and improvements to the




database | also asked U S West personnel what additional tools they thought would
help them function more efficiently These questions were directed to the sales
consultants that provide for the function for provisioning of service to new and existing
customers | asked how a telephone order is handled if the existing plant capacity is
not available. such as for a rural address. The Feickert Case 1s a good example. The
rural addressing scheme is not 100 percent installed in the U S West database in
South Dzkota because it is not adopted 100 percent statewide. The sales consultant
explained and demonstrated how the U S West Provisioning database worxs. |
listened, via a headset connected to a live call, as a sales consultant provided the
customer with price information on what the minimum phone hook up fee is and that
additional charges may be required to provide telephone service. The sales consultant
also provided the customer with the order number, date and time when service would
be provided and the sales consultant's name and telephone number Alsc, | listened,
via a headset cor \ected to a live call, in on numerous calls to the business service

group and home and personal service group

Q What did you observe in your site visit to the U S West Littleton facility?

A U S West develops over 800 various reports for the 14 state Public Utilities
Commissions The database for these reports are generated by actual service orders
for telephone service  The database also provides information for U S

West's internal reports U S West's internal reports are similar to what our Commission
staff has asked for in service quality measurements These internal reports are

displayed in break areas, entrances and exits to the building, in individual office




areas on an internal cable television display, and electronically on displays and
computers | inquired about forecasting and capacity in the network | learned that U
S West uses a variety of information sources in its forecasts Some of the forecasting
is based on historical information In high growth areas. U S West now uses
information from the U S West field personnel, contacts with city planning departments
and homebuilders associations. and some contact with other utility companies in the
area | suggested to the forecasting personnel that they might consider using data
from EROS imaging, the South Dakota Department of Transportation. and the
Governor's Office of Economic Development and contacting cities via Internet

Q Could you provide information on the status of the TC94-121 Investment Plan?

A Yes The testimony of Staff Witness Greg Rislov explains the details of the
Investment Plan | am elaborating on the features in the Investment Plan | have
visited with many of the U S West school districts about the Education Initiative and
forwarded their cc nments to U S West company personnel | have visited or e-mailed
a number of the School Districts about the program  Also. | have visited with the
Dakota State University personnel about the Education Initiative Everyone that |
contacted has been very pleased and supportive of the U S West Education Initiative

Q Briefly explain the Internet Access that U S West provides in South Dakota?

A U S West provides Internet Access to all U S West telephone exchange areas This

service became operational in July of 1996 and was deployed statewide at the end of
1996 | have used Internet access at Sioux Falls with a dial up computer connection

and at Huron with a Frame Relay connection Both connections worked up to their




rated capacities

Q Could you elaborate on the two and four party telephone upgrade service?

A Two and four party services are one of the areas | review on a fraquent basis

Since the sale of exchanges the number of multiparty service has decreased from 94 to
81 for four party ines and 823 to 711 for two party lines as of January, 1997 Most of
the two and four party customers are served in the Whitewood, Belle Fourche.
Spearfish. Hili City. Sturgis, and Rapid Valley exchanges. U S West has done a major
upgrade in the third quarter of 1996 in the Aberdeen exchange U S West replaced the
Anaconda Copper carrier with single party service in the Aberdeen area Those
customers have seen a vast improvement in telephone service and reliability U S
West plans to continue to replace the Anaconda Copper system with a more reliable
system

Q What s SONET?

A SONET stands for Synchronous Optical Network In South Dakota there currently

are two U S West SONET Fiber Rings. There 1s a large ring and a small ring that
serves eastern South Dakota The only part of U S WEST South Dakota territory that
does not have a SONET fiber ring is primarily the area west of the Missouri River

This area is currently served by a diverse network path of fiber and radio | would
encourage that the Commission recommend that U S West and the South Dakota
Network cooperate on a joint SONET fiber ring for this area and have it operational by
mid-1998 One method of cooperation could be to swap fiber paths in each other's

network




Q Is U S WEST's existing SONET Fiber Ring survivable and reliable?

A Yes tothe best of my knowledge During the spring floods of 1997 U S West

experienced a fiber cut between Onida and Gettysburg The outcome was that the
public switched network and 911 network functioned normaily anc remained
operational U S West should have informed the Commission and some of the larger
customers that this event occurred and that the SONET network performed as it was
intended to It should be noted that the private line customers who do not pay for a
reliable and survivable network do not receive the full benefit of this SONET feature

Q Were you aware of an incident involving a battery failure in U S WEST's SLC-96
system in Junius, South Dakota. in January of 19962

A Yes

Q Can you describe the circumstances surrounding this incident?

A Yes The Commission received compiamts from two Junius residents who are
among 55 Junius subscribers served by a U S WEST SLC-96 system The residents
alleged that both their electric and telephone services were simultaneously interrupted
for a period of apg ‘oximately 36 hours and simultaneously restored at the end of this
36-hour period in January of 1996

Q Did the Commission staff seek to determine why both the electric and telephone
services were interrupted and restored simultaneously?

A Yes the Commission was made aware that a potential battery system problem
existed in the Junius SLC-96 system and, based on the residents’ claims, this was not

the first time that their telephones did not work The Commission submitted a data




request to U S WEST on January 23, 1997 [see Exhibit __ SMW-1]

Q What was the Commission attempting to discover through its data request?

A We wanted to determine if U S WEST was performing adequate maintenance on its
SLC-96 system

Q And what did the Commission discover through its data request?

A U S WEST contended that a routine maintenance inspection was performed in
October of 1995 on this system. although the company has no recerds relating to this
inspection No other routine maintenance activities had been performed over the past
three years [see Exhibit __SMW-2]

Q Based on your investigation, do you believe that U S WEST was adequately
maintaining the SLC-96 system serving Junius?

A No

Q What minimal standards would U S WEST have had to meet in order for you to
have responded affirmatively?

A It would have had to both annually perform and document the 5 and 12-month

battery maintenarce routines established by the company [see Exhibit __ SMW-3]

Q Do you know how many SLC-96 or other such battery back-up dependent systems
are in operaticn within U S WEST's service territory?

A No not defintively | do know that U S WEST is installing subscriber line carriers
to high growth areas in South Dakota for a short term fix due to economics and short
turn around time

Q As aresult of your investigation. are you confident that the battery failure problem




has been corrected for the Junius and all other similar systems?

A New batteries have been installed in the Junius system [see Exhibit __ SMW-4]
Therefore if U S West follows its stated standards for maintenance. the problem
should not recur in the Junius exchange | am still investigating the other subscriber
line carner systems | have been in contact with manufacturers and with U S West
about this

Q Has the Commussion received any inquiries about slow dial tone and blocked calls?
A Yes The Commission received several inquines regarding slow dial tone and
blocked zalls in the Sioux Falls exchanges in the summer and fail of 1996 My
investigation into these situations revealed that U S West did not have sufficient
trunking in the Sioux Falls exchanges This insufficient trunking capacity was related to
growth of additional lines in the Sioux Falls exchange areas and a large migration of
customers from the 1A switch to the 5E switch The Commission Staff requested a data
regrading trunking capacity on a state wide basis U S West's response indicated that
trunking upgrades were made to 13 various switches in South Dakota There were no
orders pending due to insufficient trunking capacity at this time

Q Could you elaborate on U S West's Provisioning of specials?

A Yes Specials are comprised of the following services Centrex, Digital Data

Service, DS1. DS3. Feature Group C, Feature Group D, ISDN, Private Line. SwitchNet

56 Wide Areas LAN Service, and WATS service U S West's average percentage of

commitments met in 1996 was 89 5 percent

Q Does this conclude your testimony at this time?
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" Public Utilities Commission

January 23. 1997

Jon Lehner
Director-Regulatory Affairs
J S WEST Communications. |r
125 South Dakota Avenue. Bth Floor
i Falls, SD 57194

SENT VIA FAXIORIGINAL TO BE MAILED

Re: Data Request Associated with Recent Telephone Outage in Junius

Thank you for your pror n 1o and subsequent rastaration of the batte
n U S WES at which serves appr
twithstanding you
llowang my contact s the Commission 1s deeply concemned that tr
surrounding this incid suggests that U S WEST may have neglected to
ain a relable back-up sys

Junius contacted the Commission on Friday
Y cinc and telephone systems had beer
atve since about 730 am on Thursday, January 9, 1997 The residents complained
that both systems faled simultaneously You initially responded to my inquiry by informing
me that a cable failure had cccurred (this resp was ent with that
conveyed by a U S WEST repair representative to one of the Junius residents) At
approximately 700 pm on Fnday January 10, 1997, both the electnc and telephone
systems were restored for the Junius residents, simultaneously

Following the pl system's of Junius yed the

following concems  First, they said their telephone and electnc service had been disrupted

4-5 times dunng this current winter. and each time both systems failed and recovered

simultaneously Second, they said they had previously complained to U S WEST, that U

S WEST knew its back-up system was serviced by dead battenes, and that U S WEST

refused to replace the dead battenes Third, one of the residents who had phone service

tried 1o report an outage affecting a neighbor to a U S WEST representative. but that

representative refused to accept the outage report because it did not originate from the

affected phone owner Fourth, another resident called U S WEST to report the most recent

Tammi Hendrin outage and was lold that it was the electric company’s fault, not U S WEST's. Finally, US

Lem Hoo WEST did not make any announcements over the radio regarding the status of its downed
telephone system

Cameon Homech
Dave Lot
ot b s

aetame bok Obviously. if these concerns are factually based, they are not reflective of

acceplable service performance Of grave concern to this Commission is that the most

recent outage could have had life threatening consequences no phone calls, including

emergency 911 calls, were possible for a penod of about 37 hours  And, residents have

A
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rned that the
the syster
endent upor

§ again and you

sustair

tery back-up

Jutage and the
probak P ¢ ' son 1 s temporariy
npciss . T = ¢ ne system car
be seif-s 3 . . ain a stand-by

tingency plar

As a result of th 7 3 this ecent incident ipparent repetitive
and unans d nconvernie 1S residents previous 10 th nt the Commuission

requests that you provi llowing data r

1 What specific a: WEST take to improv i system se
Junius? Will a generator be 1 the immediate pt ¥ sy Will U S WEST
enter into a dual service agree t with NSP and Sioux Valley electnc companies

2 Provide copies of all battery back-up related service records pertaining to the maintenance

servicing of the SLC-95 serving Junius over the past 3 years

3 Provide copies of U S WEST's policies and procedures pertaining to the maintenance, service, and
replacement of all SLC-96 back-up battery systems. including service time frames

4 Descnbe how SLC-96 back-up battenes are protected and regularly re-enzrgized dunng penods of
cold temperatures

5 Descnbe what is meant by a “minor” alarm, which alarm purported to signal J S WEST that problems
existed in the SLC-96 system serving Junius

Thank you for your attention 1o this request

;M

Executive Director

m Hammer
Shirlee Leighton
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ies Commission

DATA REQUEST

DATE 01/23/97
DOCKET NO: Junius Telephone Outage

REQUEST NO: 01 - 0002

REQUEST:

of all battery back-up related service records pertaifiey
Snconance and servicing of the SLC-96 serving Junius over the past

RESPONSE:

A routine maintenance was D med rhe SLC-96 system serving Junius in
October 1995. records exist relating to that maintenance activity. No
other routine maintenance activities have been performed over the past thre
years




CONFIDENTIAL
2



Exhibit
1/3
State Of South Dakcta
es Commission

DATA REQUEST

DATE
DOCKET NO:

REQUEST NO:

specific actions will U S WEST take to improve the reliability of the
°-96 system serving Junius? Will a generator be stationed in the immediate
sximity of the SLC-96 system? wWill U S WEST enter into a dual service
agreement with NSP and Sioux Valley electric companies?

RESPONSE

4. A new string of batteries for back-up power was insta d and tested for
the SLC-9€ system serving Junius on January 16, 1997. The technicians
maintaining the SLC-96 system serving Junius will continue to monitor the
batteries when they service the SLC-96 system.

A generator in the proximity of the Junius SLC-96 system is not planned,
because manual intervention would still be required in the event cf a
power failure.

A dual service agreement with NSP and Sioux Valley electric companies is
not contemplated at this time, because noise and other problems with
USWC's telephone system would occur when electrical power is transferred

from one company to another. Please Attachment A which provides a
letter from Merlin Smith (USWC Local Metwork Organization) to Shirley
Leighton, Lake County Commissioner, dated January 29, 1997,




4 DAKOTA

IUS TELEPHONE CUTAGE
""ES"'ZON 4
ATTACHMENT A
Exhibit__ SMW-4

2/3

409 N. Rowley Y]
Mitchell, SD

January 29, 1997

Shirdey Leigh County C
712 Northeast Sixth Street
Madison, SD 57042

Dear Commissioner Leighton:

Thank you for izing the g in Madi on January 15 |
benefitted, nl‘mlunothersdcd ﬁommmnamm
and from our discussion on a variety of topics.

A few questions were asked at the meeting that | did not have
to. A to those i are provided in this letter.

First, individua!snmonuﬁngmedituswssrmubowm
a in Junius. At this time instaliation of
mmwhmm A new string of batteries for
Mwmdm:.oommmlpowmnmmbd
and tested on January 16. The new b es are igned 1o pr
mmmwwbﬁnhounmonm

P ard call vol

Ancther suggestion that I've researched is transferring power, in
case of an outage, to an power y. | that
m-umrnmmmﬂm”m.musam-n
electrical power from one company to another. This would cause
noise and other problems with our telephone system that could
render it inoperable.

F ing the ing In Madi we have impk a much-
d plan for ing abnormal conditions that couid
ially disrupt teleph service in Junius. In the event of a
power failure to our equipment in Junius, an slarm condition is
MnUSWESTleanm Thocon'r

dant will di a ician from M y to
get a portable power unit to the site.




Transporting the Portable power unit during inclement weather has,
&t times, been a problem. From the meeting in Madison. however, |
now have names and telephone numbers of county, state and private
contractors who will help s get to Junius, i help is needed. The
Power companies also recognize that restoring power to the
telephone equipment is a priority so that peopie in the area have
telephone service.

| am convinced that, with this plan and cooperation of al
departments d at your ing, future telephone service
outages can be avoided. If You have any questions or concermns,
please call me at (605) 996-5050. Thank You, again, for inviting ys
to the Madison meeting and helping reep us informed.

Sincerely,

Meriin  Smith

ger-Local N
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BEFORE THE
PUBLIC UTILITIES COMMISSION
STATE OF SOUTH DAKOTA

IN THE MATTER OF THE INVESTIGATION )
OF U S WEST'S SERVICE QUALITY ) TC97-016
PERFORMANCE )

Testimony of C. LaNiece Healy
On Behalf of the Commission Staff
June 6, 1997

Please state your name and business address

My name 1s C_ LaNiece Healy. My business address is State Capitol

Building, 500 East Capitol, Pierre, South Dakota 57501

What is your education and what is your position with the South Dakota
Public Utilities Commission (Commission)?

| have a Bachelor of Science degree and have had advanced studies
toward a degree in guidance counseling. My job title with this

Commission is Director of Consumer Affairs

Were you part of the C ) which d quality of
service standards for U S West Communications, Inc. in Docket TC94-121?

Yes, | was




Have you previously presented y before this C

No. | have not

What is the purpose of your testimony?

The purpose of my testimony is to provide the Commission with an overview of
how consumers in South Dakota have been affected by U S West's quality of
service | will do this by contrasting events in 1995 with similar events in 1996
Can you briefly describe your approach in providing this overview?

Yes My review of U S West's quality of service involved two approaches
First | reviewed general consumer issues such as forecasting growth areas,
provisioning for growth areas, service outages. safeguarding emergency
services. U S West's dissemination of information to the public concerning
outages, and restoration of service outages. Second, | reviewed consumer-

initiated contacts concerning service quality

Did you compare the number of service outages lasting longer than 1 hour in

1995 and 19967

Yes. Exhit't A outlines infrastructure network failures which include cut cables,
cut fiber facilities, switch failures and disruptions, call blockage, and any network
element failure which would impair customer service.

Were you able to obtain information relating to the interruption of 911 services?
Yes. An X in column A of Exhibit A indicates that 911 services were disrupted
Were you able to determine if appropriate measures were taken to inform the
public of U S West's service disruptions?

3




Yes. Inresponse to a data request, U S West indicated that vanous media
sources in the affected areas were contacted following the four fiber cuts which
occurred in 1995 and 1996

Did you obtain information concerning U S West's ability to forecast growth
areas?

Yes. | received information represented by U S West to be a growth plan for

residential and business ct s and dc 1C g actual

construction projects initiated by this plan. Exhibit B describes U S West's
response concerning its forecasting system

Did you obtain information concerning actual construction projects resulting from
U S West's forecasted growth pian?

Yes Exhibit B also charts the construction projects per wire center for 1996

Were you able to obtain ir g g p! g of to

implement the growth plans for 1995 and 1996

Exhibits B and C also indicate the capital invested in both years

Are you aware of any efforts or programs offered by U S West to its customers
which provide temporary service until permanent service can be installed?

Yes U S West has a cellular loaner program for its customers who experience a

delay in receiving permanent service. A cellular telephone with unlimited local

service is provided to cu who have a primary residential line
which cannot be installed within 7 days. Exhibit D provides quarterly information
concerning the number of U S West customers utilizing this program

4




Are you aware of the procedures employed by U S West to track the number and
locations of its temporary cable placed above-ground?

U S West has indicated that its records do not reflect the number of “drops”
which were buried in 1995 In 1996 U S West reports that 5 400 drops were
buried U S West also indicated that the temporary lines are tracked by a
special disposition code. A repair ticket is then generated which schedules the
cable to be buried at a later date. The scheduled date reflects a prioritizaton
which allows public safety and emergency issues to be addressed

Can you describe U S West's internal policy and related timelines for instailation

of second phone lines?

U S West claims no on for ir 1 of primary or y lines
when facilities are available. When facility shortages exist in an area, prnmary

lines receive a priority

Do you a Cor initiated by consumers?
Yes, | do

Were there any consumer contacts concerning U S West in 1995 or 19967

Yes Exhibit E contrasts the residential and business contacts for 1995 and
1996

Were there any consumer issues of particular interest in your review?

Yes The missed commitments and repair service issues were of special
concern. Exhibits F and G provide more detail concerning where the consumers

experiencing these problems were located

5
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Why was this detail provided?

This information was provided to help determine if these issues were isolated to
areas experiencing unique problems or unexpected growth. Such trends were

difficult to since the were

Does this conclude your testimony

Yes
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Extibn E - CLH
Paze | of 2

US West
Consumer Contact Comparison
1995 and 1996

Issue

Account Fraud
Accounting Error
Black Hills EAS
Billing
Boundary/Territory
Buried Cable
Caller ID

Damage Charge
Deposit

Directory Assistance
Directory Listing
Disconnections
EAS

Easement

Equal Access

Excess Construction
Charge

Fees.

Harassing Calls

Missed Commitments ’ * See Exhibir £ for more details

Inside Wire Costs
Investments

Land Development
Fees

Nusiance Calls

Other




Exhibt £ - CLH

Page 2012

Issue

PIC Freeze
Promotion/Advertising
Rates

Refund

* See Exhibit G for more

Repair Service v
Rude Employees
Sale of Exchanges
Service Improvement
Service Outage

Transfer

Won't Disconnect

Totals:




Town

Exhubit F - CLI
Page 1 0f 2

US West
ssed Commitments Comparison
1995 and 1996

Residential

Aberdeen
Ashton
Badger
Bancroft
Belle Fourche
Big Stone City
Box Elder
Britton
Burbank
Burke
Chamberlain
Deadwood
Deerficld
Emery
Flandreau
Ft. Pierre
Fredrick
Harrisburg
Hermosa
Hill City
Huron

Lake Norden
Lead

Lennox

6




Town

1995

Residential

Business

Mad,
Mitbank
Mission Hills
Mitchell
Mabridge
Northyilie
Pierre
Rapid City
Redficld
Revillo
Stour Falls
Spearfish
Sturgis
Tabor

Tea

Vale
Vemithon
Viborg
Volga
Watertow
Whitewnod
Winner

Yankton

2

Totaly




Exhibnt G - CLH
Page 1 of 2

US West
Service Repair Comparison
1995 and 1996

1995

Town Residential

Aberdeen 0
Belle Fourche 1
Black Hawk
Buhla
Capats
Canton

Cresbard

0
0
o
0
s
'0
0

Ellworth AFB
Firesteel
Frederick

Ft Pierre
Harrisburg
Hermosa
Hill Cary
Huron
Iroquots
Lake Preston
Lemmon
Madison
Milbank
Mina Lake
Mitchell
Mobridge

Piedmont

© © © ©c ©o © © oo/ ©o © ©olo © o' ole]
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Exhibit ¢
Page 2

1995

Town Residential

Pierre
Rapid City
Redficld
Rochford
Fockerville
Sious Falls
Spearfish

St. Lawrence
Sturgis

Tea

Timber Lake
Tulare

Vale
Vermillion
Watertown

Winner

Yankton

Totals:




LAW OFFICES
OLINGER, LOVALD, ROBBENNOLT & McCAHREN, P.C.

117 EAST CAPITOL

O BOX 86
PIERRE, SOUTH DAKOTA 57501-0066
RONALD D OLINGER

TELEPHONE 2248851
ALD ARE.

LA CODE. 50%
June 10, 1997 A o !

WADE A REERS RECEIVED

JUN 110 1997
William Bullard, Jr., Executive Director
SD PUC, State Capitol Su?‘d'.?.{;“f%‘.;}.‘,’“?“‘
500 E. Capitol COMM!SSION
Pierre, SD 57501

RE: In the Matter of the Investigation of U S West's Service
Quality Performance Docket TC97-016

Dear Mr. Bullard:

I enclose herewith for filing a Confidentiality Agreement, which I

have signed on behalf of AT&T concerning access to the two exhibits
ched to Harlan Best’'s testimony. We are also enclcsing fax
s of the exhibits which I received this afternoon from the
iduals at AT&T that will be reviewing those exhibits. The

originals of the Exhibit A’'s will be federal expressed to me and

will be filed with the Commission on Wednesday.

I am sending a copy of this Agreement by fax, together with the

Exhibit A’s, to Mr. Heaston.

Yodrs Wery tiuly,

JSL/1le
cc/w/enc William P. Heaston
Enclosure




U S WEST, INC. LAW DEPARTMENT
1801 CALIFORNIA STREET
SUITE 5100
DENVER , COLORADO 80202

=

Bitt Hloantors

1 hone Number:

Facsimule Number

c-1l-97

Date*

o ot ST Lasarils
! 7

Telephone Number: -

Facsimile Number: ___ Lo 2 ;2‘/' 26 —Z T

Number of pages including cover sheet: _____

— f you experience trouble with this wransuussion.

7'1w&m’<14 (%é% @J

THE INFORMATION CONTAINED IN THIS COVER SHEET OR ACCOMPANYING DOCUMENT 1S ATTORNEY-CLIENT
OR WORK PRODUCT PRIVILEGED AND CONTAINS CONFIDENTIAL INFORMATION INTENDED ONLY FOR THE
ADDRESSEE OR HISHER DESIGNEE. IF YOU ARE NOT THE ADDRESSEE OR HISHER DESIGNEE, YOU ARE ADVISED
THAT ANY DISCLOSURE, DISTRIBUTION, OR COPYING OF THIS COMMUNICATION OR TAKING ACTION IN
RELIANCE ON ITS CONTENTS IS PROHIBITED.

IF YOU RECEIVED THIS COMMUNICATION IN ERROR. PLEASE IMMEDIATELY NOTIFY US BY YELL!HONE AND
RETURN THE ORIGINAL TO US AT THE ABOVE ADDRESS VIA THE US. POSTAL SERVICE. THANK Y!

|

i
A0 IRINBD [ REY 6D 11— —’




RECEIVED

JUN 11 1997

SOUTH pa
UTILITIES ¢

1A PUBLIC

BEFORE THE PUBLIC UTILITIES COMMISSION OMMISSION

OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE INVESTIGATION
OF U S WEST'S SERVICE QUALITY
PERFORMANCE
CONFIDENTIAL ITY AGREEMENT

This Confidentialty Agreement is made as of the 10th day of June, 1897, by and
between U S WEST Communications, Inc. ("U S WEST") and ATAT COMMUNICATIONS
OF THE MIDWEST, INC. (AT&T)

RECITAL
U S WEST hereby states and agrees that it will, under the terms of the

g C A\Q/ allow insp and review of certain data and
information claimed by U S WEST to be of a confidential nature to the signators of this
Agreement. The information sought to be reviewed is . Two (2) exhibits attached to
the Direct Testimony of Harlan Best, on behalf of the Commission Staff, dated June 6,

1997, filed in the above docket.

2 In connection with this case, ATAT desires to have access to and to review
the two exhibits identified in paragraph 1 above, which exhibits contain confidential and
proprietary data of U S WEST.

3 U S WEST submits that many, f not al, of the documents AT&T wishes to
review contain confidential information, trade secrets, proprietary information andior other )

v
ion which, if to of U S WEST or others, could resultin L[}/qvﬁt

imeparabie damage and injury to U S WEST. t& Q‘Y

;}U

2
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LAW OFFICES
OLINGER, LOVALD, ROBBENNOLT & McCAHREN, P.C.
117 EAST CAPITOL
PO BOX 66
PIERRE, SOUTH DAKOTA 57501-0066
RONALD D OUINGER TELEPHONE 224-8551
JOMN S LOVALD AKEA COUE 605
JAMES ROBBENNOLT PAX 6052248269
LEEC KIT" McCAMKEN L c
A A TSR June 11, 1997

RECEIVED

JUN 1) 1997
William Builard, Jr., Executive Director SOUTH DAKOTA PUBLIC
SD PUC , State Capitol UTILITIES COMMISSION
500 E. Capitol

Pierre, SD 57501
RE: Docket TC97-016

Dear Mr. Bullard

I enclose for filing with the Ci ds lity Ags which I p day, original
Exhibits A’s signed by Richard A. Wolters, Glenn Solomon, and John Finnegan. | also enclose
herewith an amendment to the first page which was faxed to me by attormey Heaston this
morning, expanding the authorization to also include the exhibits attached to the direct testimony
of Steven M. Wegman and C. Laniece Healy

1 would request that you include this information with the oniginal Confident:ality Agreement

1 would also request on the basis of these documents that | receive access to those specified
exhibits this aften con so that I can get them to the three (3) reviewing individuals at AT&T.

1 am sending a copy of this letter, together with enclosures via fax to Mr. Heaston.

/g

ttomey at Law

Yours-

/
[
J
Al

ISL/Ne

cc/w/enc William P. Heaston
Rick Wolters

Enclosure




RECEIVED
BEFORE THE PUBUC UTILITIES COMAMSSON JUN 11 89
OF THE STATE OF SOUTH DAXOTA

SOUTH DAKOTA PUBLIC
UTILITIES COMMISSION

IN THE MATTER OF THE INVESTIGATION
OF U S WEST'S SERVICE QUALITY DOCKET NO. TC97-016
PERFURMANCE )

CONFIDENTIALITY AGREEMENT

Thus Confidantality Agreemertt is made as of the 10th day of June, 1997, by and
between U S WEST Cammunications, Inc. ("U S WEST") and ATAT COMMUNICATIONS
OF THE MIDWEST. INC ("AT&T")

BECITAL
U S WEST nereby states and agrees that it will, under the terms of the

C: , aliow and review of aantain data and

y A

information c'aimed by U S WEST tobe of 8 d neture to the sig! of this
Agreement Tho information sought to be ieviewed is  Two (2) exhibrts ettached to
the Direct | estimony of Harian Best, and exiubils atteched 10 the Direct Testimony of
Steven M. Wegman and of C. Laniace Healy, on behalf of the Commission Stafl, dated
June 6, 1997, filed in the above docket

2 In covection with this case, ATAT desrras (o have eccoss to and to review
the axnibits icantdied n paragraph 1 above. which adwbds contan corvidentlal and
propnatary data of U'S WEST

3 U S WEST submits that marty, £ nol &, of tw donsmenis ATAT wishes to
review ax¢an confidential information, trade secets, Jognetary s¥armatian and/or other
n ) wredh, if to of US WEST o others, could resufl in

weparable dsmage end rywry to U S WEST

160
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4 U S WEST and ATAT desire to provide & means by which the documents
described in Recital No. 3. can be provided to the AT&T for review, but, at the same time,
protected from disclosure which could result in imeparable damage or injury to J S WEST.

THEREFORE, U S WEST and ATAT agree 23 follows:

1 For purposes of this Agreement, the following terms shall be defined in the
following manner

(a) “Documents” shall mean and include all documents dala, information,

studies, computer programs, and other matters fumished in any for in response to any

inter ies or requests for inft ), or other modes of
discovery that are claimed to be a trade secret or corffidential in nature shall be fumished
under the terms of this Agreement. as constituting trade secrel, confidential, commercial
and financal information (here referred to as ‘confidential’), and shall neither be used or
disclosed except for the purpose of this proceeding, and solely in accordance with this
Agreement. Any and all documents recorded or graphic matters of any kind of a nature
whatsoever shal’ extend to any subsequent compilation, summary, quotation, precise, or
reproduction thereof prepared at any subsequent time in any subsequent form or
procseding, In whole or in part

To the extent there may be information which a party believes requires

ary ) beyond that for in this Agn , the party shall file the

information with the Commission, only, under seal together with a Motion seeking such

exiraordinary protection. The Motion shall state the grounds for seeking the relief and

advise all other parities of the request and the subject matter of the material at issue.

151 & W2 LEATUOT WU




(b) 'Confidential Information” shall mean and include any documents and
all contents thereof which are markea ‘CONFIDENTIAL", "PROPRIETARY" or in some
similar manner by U S WEST

(c)  'Use of Confidential Information and Persons Entitied to Review * All
confidential information made available pursuant to this Agreement shall be given solely to

the Commission or counse for the parties and shall not be used or disclosed except for

of this p g , however thet access to any specific confidential
information may be authonzed by counse!. solely for the purpose of this proceeding, to
those persons indicated by the parties as being their experts or advisors in this matter. For
purposes of this Agreement, disciosure shall be strictly limited to persons empioyed by
AT&T who are directly involved in this case as an attomey, expert or witness  Disclosure

shall not be made to any person who is in any manner whatsoever involved In the

provisioning, marketing, pricing. or management of any switched access, long distance. or

local exchange services by AT&T, or any affiliated erterprise

(d)  "Disclose”. "make disclosure of , or “disclosure” shall mean and
include the dissemination to any person, firm, corporation or other antity of the contents of a
document, whether that dissemination is by means of the transmittal or transter of the
onginal or a copy of that document or any verbal or cther dissemination of the contents of
said document. No access to confidential information shall be authorized under the terms
of paragraph (c) of this Agreement until the person and/or authonzed persons authorized
by counse| to have access signs a Nondisciosure Agreement in the form that is attached
and incorporated as Exhibt A The Nondisciosure Agreement shall require the persons to

whom disciosure is o be made to certfy in writing that they have read this Agreement,




agree 10 be bound by its terms, and certffy that they are not involved in any manner

wt inthe g. pricing, o~ management of any switched access,
long distance. or local exchange service by AT&T, and that if they should become Invoived

in the future, they will not disclose or otherwise use any information provided under this

g t The \gr 1t shall contain the signatory’s full name,

permanent address, and employer, and the name of the party with whom the signatory is

This Nor AQr 1t shall be to counsel for the providing
party and the Commission at the time of review of the documents, or as soon thereafter as
practicable

2 All Confidenual Information and the disciosure thercof shall be subject to the
following restrictions:
(a)  ATAT shall not disclose any Confidential Information 1o anyone other

than an Authorized Person(s) for the sole purpose of ATAT's review and analysis of the

case,
(b)  Whether U'S WEST has provided Confidential Information to AT&T in
hard copy of in some other form, AT&T shall make no coples or reproductions of any kind
or nature whatsoever of the Confidential information so supplied
(¢)  The foregoing notwithstanding, AT&T may not disciose Confidential
Information to an Authorized Person(s) unless, pnor to the disclosure of such Confidential
Information, said Authorized Person(s) has signed a Non-Disclosure Agreement
3 Delivery of Documentation. Where fessible, Confidential Information will be

marked as such and delivered to counsel. In the alternative, the Confidential information

may be made “or ir and then by counsel, experts and

Warli2 661701 N




auhorized persons, as defined in paragraph (<), in a place and time mutually agreed on by
the partes

4 In the event AT&T objects to U S WEST's designation of @ document or its
contents as Confidential Information, the matenals snall be treatod as Confidential

Information unti! a contrary ruling by the Commission or, f appropriate, a Court of

competent unsdiction. Prior to the time any objection to a designation of Confidential

Information i1s brought before the Commission or @ Court of competent jurisdiction for
resclution, AT&T and U S WEST shall attempt to resolve the objection by agreement  If

AT&T and U S WEST are unable to reach an agreement, then aither of them may bring the

before the C 1 or Court of [} in ce with the
applicable rules of that forum The party bnnging the objection before the Commission or
Court of competent jurisdiction has the burden of satisfying the Commission or Court of the
need for protection or production

5. In the event AT&T desires to disclose Confidental information to a person,

firm, corporation or entity other than an Authorzed Parson, ATAT shall designate the
Contidential Information it wishes to disclose, identify the persons or entities to whom it
wishes 1o make disclosure and advisc U § WEST in writing of its desire to make such
disclosure If, after U S WEST's receipt of such communication from AT&T, U S WEST and

AT&T are unable 10 agree on the terms and conditions of such disclosure, such disclosure

may be made only on such terms and as the C or, if appropx a
Court of competent junsdiction may order.
6 Nothing in this Agreement shall preciude U S WEST from using or disclosing

any Confidential Information for any purpose or 1o any person




7 Nothing In this Agreement shall preciude U S WEST from refusing to make
any disciosure of any Confidential information to ATAT even if AT&T agrees that such
disclosure shall be in accordance with the terms of this Confidentiality Agreement

8 All persons who are afforded access to any confidential information by
reason of this Agreement shall nerther use nor disclose the confidential information for
purposes of business or competition, or any other purpose other than the purposes of
preparation for and conduct of this procaeding, and then solely as contemplated here, and
shall take all reascnable precautions to keep the corfidential information secure and in
accordance with the purpeses and intent of this Agreement  No party receiving confidential
information pursuant to this Agreement may copy, microfilm, microfiche, or otherwise
reproduce such confidential information without the varitten consent of U S WEST.

9 The parties and non-parties further retain the right to question, challenge,
and object to the admissibllity of any and all data, information, studies, and other matters

fumished under the terms of this Agr MoraC issued Protective Order on
the grounds of rele’ -ancy or matenality.

10 This Agreement shall in no way constitute a waiver of the nghts of any party
or person to contest any assertion or finding of trade secret, confidentiality, or privilege, or

to appeal any determination of the Commission or assertion by a party

1 The provisions of this Agr are to apply to

information supplied by any party to this proceeding, and any nonparty that supplies

documents . testimony, or other information pursuant to process issued by this the

Commission.

LE6TOTN




12 Within ten (10) days after the final disposit:on of the case, including any and
all appeals therefrom, all hard copy. other onginals and any reproductions of all documents
containing Confidential Information subject to this Confidentiality Agreement shall be
retumaed to U S WEST

13 The provisions of this Confidentiaity Agreement, insofar as they restrict the
disclosure and use of Confidential Information governed by this Confidentiality Agreement,

shall, without the written permission of U S WEST or further order of the Commission or, i

approonate, a Court of competent junsdiction, continue to be binding after the conclusion of

the case
WHEREFORE, the undersigned have set ther hands and seals as of the date set
forth above
UNICATIONS, INC

Dated: Jure 10, 1897

AT&T COMMUNICATIONS OF THE MIDWEST, INC.

e /
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OLINGER LAW FIRN FAX NO. 6052240549 3 i\

| hareby agree that | have read the CONFIDENTIALITY AGREEMENT and agree to
be bound by the terms thereof. | hereby certfy that | am not involved in any manner
whatsoever (n the provisioning. marketing, pricing, or management of any
long distance or local exchange service by AT&T, and that if | should become involved in
the futwre, | will not disciose or otherwise use any informetion provided under this
Agreemert

Detallec Gescripton of Posfion and Responsbities with Employsr o Fim

s Wt st

Loe Arsaly Co 9So0[7
Addoss




OLINGER LAW FIRN FAX NO. 6052240549

EHBITA
NONDISCLOSURE AQREEMENT

| hereby agree that | have read the CONFIDENTIALITY AGREEMENT and agree to
babomdbymmmm Im-byu-myMI-nruMhmym
in the pr pricing, or of any swiiched access,
lu\gmerlowmmwATlT and that if | should become involved in
the future, | will not disciose or otherwise use any informetion provided under this

Agreement.
—ﬁnﬁﬁum) TRild 8

<R Ao [ t2cs
,'/'{ ’7_'
77
E'f’ioywchhn
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5

Detallea Description of Position and Responsibiitties with Employer or Firm
7
£25 [ awppoct D /S5

Business Addroes /)0 /1 0¢; o fovo/
Faink [0 1997

£ )7,
Signature
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DHBITA
NONDISCLOSURE AQREEMENT

| hereby agree that | have read the CONFIDENTIALITY AGREEMENT and agree to

be bound by the terms thereof. | hereby cartfy that | am not involved in ary manner

in the provisioning, g, pricing, of of any switched access,

long distance or local exchange service by AT&T, and that if | should becomae involved in

the future, | will not disciose or otherwise use any information provided under this
Agresment

Name (Piease Print)

Employer of Firm

Detalied Descripton of Postion and Responsbities with Employer of Fm

Business Addross




BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE INVESTIGATIONOF )  ORDER CONSOLIDATING
U S WEST COMMUNICATIONS, INC. SERVICE ) DOCKETS
QUALITY PERFORMANCE ) TC97-016

IN THE MATTER OF THE FILING BY U S WEST

COMMUNICATIONS, INC. FOR REVISIONS TO

ITS EXCHANGE AND NETWORK SERVICES TC97-049
TARIFF AND EXCHANGE AND NETWORK

SERVICES CATALOG

On February 20, 1997 the Public Utilities Commission (Commission) opened TC97-016 to
review US WEST Communications. Inc ‘s (U S WEST) service quality performance pursuant to the
Commussion's Order Approving Stipulation and Addendum in Docket TC94-121. In that docket. the
Commission approved a rate increase for res:dential and b basic local ge service
The Commussion further decided that a proposed second increase may be implemerited at the end
of 18 months from the first increase depending on U S WEST's service quality performance

On Apni 30. 1997, the Commission received a filing by U S WEST that reflects the second
phase of increases An intervention deadline of May 16, 1997 was established and MCI
Telecommunications Corporation (MCl) and AT&T Commun:cations of the Midwest, Inc (AT&T)
each filed imely petitions to inte The C SSIoN Cf the petitions to intervene in
docket TC97-049

The Commussion has junsdiction in this matter pursuant to SDCL Chapters 1-26 and 49-31

Staff that the C TC97-016 and TC97-049 because they
are closely related and interdependent on each other No parties objected to the consolidation

On June 3, 1997, at a duly noticed meeting. the C. decided to dockets
TC97-016 and TC97-049 It 1s therefore

ORDERED that dockets TC97-016 and TC97-049 shall be consolidated

7
Dated at Pierre, South Dakota, this _/. 2 day of June, 1997

CERTIFICATE OF SERVICE BY ORDER OF THE COMMISSION

The undersigned hereby certes, that the 3
Gocument has been served foday upon ai partes -

of record in this docket as bsted on the docket ’ /) o~
service iat, by facsamle ot by frst class mad, n 2142 ¢ U

property addessed snvalopes weh charges 4
et e st ES A BURG, Charman

By _',s.'/.u../'m‘ *a e ) >

Dwe (_,/ «""./ 2 PAM NELSON Comm|s5|y|er

| . Y
,J[‘ 7 é&i @, fe AN

IREEENE A LASKA SCHOENFELDER Comphissioner




PUBLIC ILITIES COMMISSION
SOUTH DAKOTA

RECEIVED

9 A PUBLIC
PTILITIES COMMISSION

State Capitol Building
outh Dakota

3 Burg, Chairman
Laska Schoen

Pam N

ayne Ailts
n Cremer
Gregory A.
Harlan Best
Bob Knadle
Gregory A
















11d you identify

is my prefiled

HEASTON:

ched exhibits.
"REMER :

WIEST:

"REMER :

you bri

that was




establ

was




accomg

the

concer
roved the
hug

al analys

lk quite a it abc

lieve that service
¥
he




ve

a
E




he S

And now it

part of the

ther que

examina

u aware

Are o




that the number for total met for January)

is actually 23,9587

that fro
looking at

perc of

know what you’re usi .
Y
|
|

ex sdir e

you
‘e quality standards itered into by

by the Commission?

agreement under

u read that




R

The company













Exhik

agreem

each
ureme
n the penal
orrect
mple,
82 percen

1ew measureme whi

beyond the two

West




page there

page three. I’'m talking abo

the irst par

your Exhibit B, your first g

Exhibit B, art
service

stipulation and agreement as to

indards. Page three of that exhibit.

paragraph are you referring

Jkay. And which

there at the very top of the page, the

beginning with "that

st read that sentence?




»d by proportional

reductione or points stated

CHAIRMAN BURG: Start
"hat

is,

level measurement, there

ng percentage change
ank y

And back

imary line.

right?

ategory;
be counted
looked at

category would

basi

in

for each percentags

in the

agin

Just

changes

increase

will be a

right after that

in

percentage

c the
at

completed

include

that w

for

issue
line

S West's

only

the

of

20

due t




be

day

held orders

Those numbers

can

knowledge whether

surprised that people who

rders are

keapir

took a|




hen for

repair,

Yy

thin

ti

surements




would be Nebras}

state
and North
‘d like you to do now is could you get

testimony? 1If you'd look at

x}t it B, which is percentage

Exhibit D

on page excuse me.
je one,
And what this

rrect
my understandi

measu




West and
and you rvice

ake four days

juested i i days

days mean

surement
the two-day standa
is meas

offered to







issed

have misse




track the complaint

specif

handling group

keeps track




ond part, d

rom the

was actually

pment that

vable rings w

and January. 2ve that




large x

believe
representation that

the Rapid City area?

any pla




event




B repor




Heaston, want













ason




just have quick

omebody, we can

Junius

happens

w voltage







why did

stand that

inderstanding and the

was supplied in the Juni\

batteries had

no records existed

maintenance was perfo




cculd

West done ¢ 0 determine

ry maintena

battery systems

My understandi

inspec

ollowed







-

Quaras

wh

ng t

avin lizzard

Fall Naeah

some

wou

aware that

der to







commitment




he spe

ready

sts that

er reque

ncluded




8 my que
number

2y compa

probably,

these




provide traffi

mpanies for
That absolu
n, impree
LOVALD:
"REMER :

‘'OMMISSIONE

And,

ould ask

that

that plan




1s what would

referred to




es and in

argue




ntemg

lat
F

1

rural

there is

n

he
about

numbers.

Have you ever

mbers

testimc
data

compar

1at'’'s correct.

cust

roa

how yo

reque

ny

whether

SREE from

obody hat can

with t

oday.

wanted to point

u compile

Now, ¢
gt nitment

yoursel

72/ 8




are reported?

a phone

leman ho answered the

he hung ug

repair se

anyone e







COMMISSIONER

nally.




you have called me about?

CHO 2LDER: Right
that customer has in e

normal chain.

repair

Bureau;

SCHOENFELDER: Ar




the

happe

down,

them?

I want

suppose anyth




have

e under oat







that, for instance,

that

ELDER That’'s pret

isually what we
ists and it still works and
of monitoring the age,
know the age
r, the age
dicative of the
ctionality, so I don't nk that
terms of replacement. think much more
at we’'re looking for faults looking for
problems, and finally d that that is
needs to be fixed.

SCHOENFELDER: But does

on my reporting, saying there‘s a problem
Y p g P

network engineers







plain

that

offices

One of the

an measuring

You said South

rate

of problenrs.

And you said scmething

basic service measurements

for several years is how

for repair and for calls

what we refer to as




exactly what it

FELDER:

my

testimony,

trouble reports

SIONER HOENFELDER :

under wrong thing.

hink tl mission turr

ty standards because we d

ugh this day and age.

HOENFELDER :

standards or cr

ission aid that we

gh enough standards; that

ards than that.

perate

didn’t

And yet you

agreement

is beca

answered

I

though

wil

you

clear wit

Okay. And so

I apologize

i down th

se

idn‘t think they

Yeah.
iteria
believe
you should

meet

still maintain|

with




mmissicner, we’re not und operating

ement with the staff. 1t is not a legal

ed down by the Commission. Your

furnish those reports, and we agreed

they could moni
We have been
he period.

SCHOENFELDER

*hnology.

ther us




R

fiber?

IMISSIONER

nought

Have

MMIS

th

SCHOENFELDER:

kay

a survivable

SCHOENFELDER: And ¢t

hroughout the ring ar
ate.

SCHOENFELI

e one

was

you done

actually

othe

urvivabl

work

CHOENFELDER :

ogy

you

have







SCHOENFELDER: But

a price

ecause

ave

28 where people

situations where they aren
that.

ENFELDER




JENF

hi




him

ememt s i
€ speci

8 not a ‘ figure




in Sout
those gain on sale
you know,

able

keep all

part of the approval

RMAN BURG I1s that true

had sales? In any

not be able tc

was there wer

25 mil

that

Dakota that any of

of the rea




gain?

ement

year 200




would
"HAIRMAN BURG:

iterim? You

arted with

t had the

‘ustomers who

CHAIRMAN BURG:

noring wr
when ther
1d or
ngle

ident that

And the t

How are yc

k v, are

jone t
Aberdeen

largest nu

we literall

gle
What
requested?

od that

there'’'s

e a e

req

der. In

party rvi

t’s say t}

ou

in

about,

otal

ou pickir

1996
mber

Y

you
Are you
until year
a

her

going about

19

bec

know,

doing

certain

that

elling




have n

said that they

r







in the legisla

want anyb

oned into believing, or 2luded

into

"HAIRMAN BUR

make sure that

atement?
saying IS able where

about

liberally

the limitation is ve

»f what the

"HAIRMAN BUR

believing




quest

irement







new s ¢ d network

that
e tha




ONER NELSC

ement

between

in

sta




ing about.

is basec

Heas
you‘re ask questio

igreement, which is part f the docket

which is docke is basically

COMMISSIONER NEL

about the Stipulation and the Agreement

lement based on tb plan to get ¢t

Correct.

ISSIONER NELSON: I’

m saying all 1

ind that.




lation and Agr

lieve it’s found




"REMER Right

SSIONER

Agreem 1at was appre

Agreemer

ive

ibe

about

ly where




your que

Whet




oW anyways

Agreement

between

page

about




that they want

And these
instance

Interne







som

eone

from




y clear

or not

based|




ases t

hareowner

part based




latter part

IONER
them better

wer t hrased

IONER NELSON:
2stimony, your summa seve

» performance in 1996. And

for the most part wh you

standard he




iled
>f the
"While

irren

service t

have

NE

ery

backup

true that

you

ncidents

d, the

hat

rs recei

iered

generat

LSON:

generators,

probably fc

iy

agree

wer

were

Y

87

hat

the







timately wh
ordered,
always ordered.
that

rables at the time

having them laying out on

ponded
maybe asked something
able shortage too. You responded that you

know about what you've how you’ve

problem. So could we

actually does knows that
>ath about who does know what happened

What happened and why

ELS




e

arem

5
3







record be

that's

aware







answer

my answer really

right?

know

AIRMAN BURG: I ha

SIONER SCHOENF : I have one

is

3t imon statement

you did not g ‘rease, you
able to go ahead

1at Cure ? nat you

Because

andards




But we

were going

said that we

nd based upon




care about

know h
your question
me kind of audit process before
t know the answer
"OMMISSIONER SCHOEN
the AR
mechan
2rybody abides 1oV hey’re
1 gue

ARMIS data. And

< 9¢

we

begi




the staff

2sult.

ig into each one

very compl ated

d unless everybody is singing

it’s very conceivable th
ld subm nswers or data to the

ise diffe parameters than another.
that is where there have

ions that maybe what one company

doesn’'t necessarily match what another company

FCC.
SCHOENFELDER: Would i
>bably not necessarily true
some dockets that with the
ng, that things that have

idards and procedures before




asons poor

“ente

commitm

poor s

bett

look

read

say the

describi




And ar

lower?

ing

did obvious

have better handle on it

ars




we were

already

nges in







have

rougk

improvement?







through your testimony,
a deteriorat n
rders Or 1 mean

at we should be aware of?

This is vaguely

I got in discussing

have been as forthright

be about

sion

know







the reas

categor

tomer sati

them




do watch
That's

Heast

‘R SCHOENF

to talk about the

and how that

this time

starting probably

> move into a new

I







hat during those peak

obably are some spikes in

COMMISSIONER SCHOENFELDER:

getting better could c

on goes forward?
that
I think

orter than

So your

hange

longer.

"OMMISSI

ONER SCHOENFELDER:

bit where Ms. Cremer vis

group. And I have had

said they have

I've

*alled that thi his

and I believe the right

mplaint group that.

had

been

I want

ited about

told by

has been

terminology,

your

as

to pursue

an|

i
i




1ssions
to retain jain on
the Inv ment

on a sale was

ions with

maybe I carn

IONER NELSON: > answer is
answe

you want




IONER NELSON

s of

alk abo

whatever




U

importanz . as

sura

1on have that 8, in

busines
automat ic
and get

. you

>ma

ically ge

installation?




proven

here was r




believ
ve you




it was weat
ggered event

the

essar

ible

eal problem

excused,

nesses?







with t

exchan

be withi

erent sue, however
this morn

e cente

there

ISDN fr
whethe

another

)7




is
18,000
miles.

d what I

properly conditioned.

for

analog

licy or anything.

of ISDN

period,

SSIONER SCHOEN

call a bright card

s wha: you're t
o know
right «

side pl

ultimately

facility out

be what they'r

that you can’t,

probably

that

understand

example,

alking

of

unless

on copper

kilofeet, which is

Beyond that, as 1
in talking
retch it another
you can go beyond
ilities
thing that
not carry
t, and

hat's an

joes int

about

stuff.

'z » jargon
ple network

creating a digital

an analog facili

alking about.







ransport

And the

y very w
SSIONER

was a\

availabl

the point

miles fro

whether




SCHOENFELDEF
*ards and
ralled TR3

about

nditi that

mer . Because 1




ENFELDE

d three

iterall




aven’t










se users are.

3 ve







HEASTON: At this time we res

name

sreg Rislo

lities the

ixed Uti

what

you

pretiled

Public




>ugh the
area

regard ¢t

requires evaluati




stions.




approved
time 1 es established. The

gave, the way locked at

have

the year 2000. But there
the deadline

at this point has stayed

deadlines that were set

AIRMAN BURG: Okay. So you saying that

hat had a deadline prior today has been

and generally well ah

MAN BURG:




prefiled

today, he de

there was the




ay have be
and anott

rked

ards and that he agrees

that the Inve

recall, the Investment Plan was

problems that e Commission

e havi sten, So

f revenue were any other

Investment a discuss

sources?

ISSIONER NELSON




per

IONER NELSON:




n sale, whatev

erived that money, we

they needed

Now, whether cr not they were
dollars from gain on sale or from the
previous year

or the profits of the

year, 1 guess that would be, you know,
it decision.

NELSON: So you believe that it
those two amounts seem to

not g

had they

not gotten




nvestment Plan?




estimony, when he says that

Plan, that U S West would be allowed|

al rates is an accurate

te again?
LSON : It's on page three,
d he agreed that in his
return all I'm asking youl
agree with what Jon
the Investment Plan,
residential

statement?

that said 1at didn’t b
covery fc

them keep the gain on




Commissioner
at the time
broader
what that
that one
ause
enough?
b
IONER NE

alked about

andards. And I my que

point to any specific language

Agreement that entered
that speci cally ti

enerated by the pr

crease?
id you conduct the negoti

West in the s




ehner was there

e other peop

settlemer

service

there

ONER

estimony on page

fundin

derived from inc







and

here

ip t

NELS

at







SIONER NELSON: And what did y

o Sioux Falls and went through
Again, Steve could tell you much
what we saw.

IONER NELSON: Do you feel it’'s

in any







oath,

sked




tement undetr

ieved i

; and




vestment Plan

except that

smewhere
srvice

ompet




Docket 94
local service

And certainly

service qualit

ces both t n

"OMMISSIONER HOENFELDER :
It might turn out tc
You said you made a trip to the servi
ux Falls. And I understand frem

tions that you’ go

ology that’s deployed and

technol




really do

money
ates.

ar level

exceed that

mmend doing

SCHOE

but we

We

can




ner

rates

how the

sale







duly sworn,

examined and testified

DIRECT EXAMINATION

uld you please state

you have

Yes.

8 that your testimony?

stimony and two confidentia

exhibits, yes.

Any correctic
am aware

same questions, would your







Exhibi

hly quali

beyond

is offere
that
on a
isk bas
2rvice quali

standards wer




informed

should have

in Leh







shown

verall




Thank you

is available

West?

LOVALD: No questic

"REMER :

SAHR: Nc

questions.

"REMER :

Commissioner

ISSIONER SCHOE

NFELDER:

>uld like to have

have gone and

nd how
>d them.

how

West

mission reports




159

Mr. Wegman and I visited with

S West numbers
legitimate numbers?
and looking at eve
human

state

pre
3ICNER SCHOE F > i1 sort
of that procedure? Is a way you

hands on documents computer-generated

aware
)NER SCHOENFELDER:
those number
having individuals sit wi
rep -
MISSIONER SCHOENFELDER: Okay.
and keeping a scratch pad and marking down
*ceived a contact
ONER SCHOENFELDER: Okay.

And I know this is

359




h

Timbukt

1

peaking

nding

meeting

should

their job.
ONER SCHOENFELDER:

way t




iterested

beca know that you are tryi

numbers, and becau i s very

But how do you kncw? Do we
people that have &
been promise

finally say

call
alling
get m
there any
mean 1 hones
umbers, but I hone
eed verify

1 that




SCHOENFE
ere

have

what I have

office,

pe

how you could

SSIONER SCHOE




stem some
ld have

compute

would t

frame

outlyin

1 cente

he call

one time,

on.
have
§

most of

observat




"HOENFELDER: So
one else’s

utomatically ge

page three

»quests that were subm
roncerned somewhat
were tth data re

when







tech
hat g to Denv

ONER NELSON:

spend ther

a day in Denve

in Den

was alsc

And then based o

ave been

What

the in

ivid




»rnia Bu

Moines, well were Mr. Knadl

Des Moines >wn with

and the
Prior to
met with supervisors reps before
in and listening to telephone
I would imagine we probabl
bably was ten, 12 peo

MMISSIONER NELSON: .et’ go back to

What types of records did you look at

didn’t look at any records to speak

anythin




iva

SIONER NELSON: - 4 L 1

sampling methodology.

based a

ver

fai




NELSON: Okay. Sin
atistical data which

testimony give us

other words,

exhibit, I can do that. Otherwise,

1 how many

through each

"OMMISSIONER NELSON: 5 go

he following pages 170 thr >ugh page 180

due to confidentiality




Which page are you

page . Access

he mea 1 £f

were




iivide
two busi

gain, th

B, page one

issed for bus

mmitments missed

— J




in h

not want

a met

this good or|

uded dat

included

ER NELSON:













iternal object

that

HEASTON:

it

AN BURG:




ssec thougt

compare .

IRMAN BURG: What we’'re basically

-date column on page three of Exhibit B

that percentage of year-to-date column of




CHAIRMAN

BUR

have any

leared

the number




Page four i

standard interval met

repaizr

and four

three and four,

"HAIRMAN BURC Right.

a new transfer or change

And fiv

ve and six are no

for repair.

order.







ferring
that if we would

that were

t, that t}

ou agree

‘t know if

lier about
you know any way that

fied or audit

that verifies

way?




JNER SCH

anywhere,

percent

an

which

MMI

any have

Julat

acceptable cz

SSIONER SCHO

ussed

NFELDER

in your
an acceptable
riteria
staff tre

ated

th

ENFELDER: I

u know i

1

, and

I understand t

didn’t ask

1 know what

of any

standard,

18 18 that
you
1 any other
staff

erstand

just

s




1ges were

NER
gets pretty cold here

tF
he

MMISSIONER NELSON: Thank you.

"REMER:  Any rect

EAAMINATION







hundred per

i line

MAN BURG:










have yo

Exhib




Number one,

two,

summar

would move admission of




stimony.

riginally gc information about

standards from U S West. The first

s what specifically did U §
with an
service guality standards
stat in which they oper
ISSIOCNER NELSON:
this information with the

territory?

“orrect. Basically what 1 did was

esponse to staff, they provided

1 requested further data
gave to the Commission.
13 other commissions in

data from




of fering

ness|

MMISSIONE

request, hough,

you would make E ix

1 of those
rom one state > ¢ r on one page.

some explanations ou may

a matrix of just hose




determi
comparison of other state
standards.

CREMER : Did you get

ther states?

I did is request

n these exhibits.
CREMER: What about the other

standards in the other

ow that
Okay.

ELSON: I have one quest




EMER : Any redir

rused.




LANIECE HEALY,










iatabase?

2d?

been establ




the general

two reports that you

ate queries were made

som

ie




was made

inder

1've done

have separa




ifying questior

ntial custc
in 1996. By

1995 for Bl

‘e?

Those n favor

t par
you extende

la




f the reasons




And I

read myself.

complainant,

t

ose

upset

than




happened

hat there have




he valleys

ady t

ease

serve

ther jot

perform

pinio




ould pretty

ould be a

to those complaints.

"HAIRMAN BURG: Are specific

and what's the other

"HAIRMAN BURG: 1 believe that's
MMISSION
haracterized it,
U S West, what

assist







-mails or handwrit

BURG E-mail would be

all e a long hand or




h

W

t

have

ha

Y

hat

dealing with

\sumer complaints

nd

Mike

d in Denver

line. Mi}

king person And 1 wc

the

this

no

w

orse or better

past

ER

area alone?

he

d

NER SCHOENFELDER:

so far behind ¢t

in two hours and
th

g more resources t

e ten peoy

division becau

L]0 F

Dakota and
executive off

a very dedicated

Wouldn'’




SCHOENFELDER:
Whatever

you mu
that’

dequat

ask for C cation?

contac

Would

ntage of

Vi




many reasons, th jority

a1int

any substa

consumers permane

ccess.

gh numb

ng entail




answer answ

ded t

numbe

L)




d have.













STEVEN M. WEGMAN,

your prefil

have any

/ /¢




Any obje

LOVALD: No.

MCI?




"REMER: ATALT?

three,

have stat

iver with our

lyst, Mr. Best,

*ard anothe numbex

same subject

r recollection
generated

reporte originat

ated, they are h

mmission specifically

/,/ /&




tem-wide

question

And unders




you

ilabl

ilabl

go

had submi

jovern

cha

nne

an

istanc




£¢

LDER:




>n't have

vestments

network,
















How many

I want ¢t

party
where that
timony it gives

started

ire problem maintenance problem

ciated with Anaconda Copper Ca

systems are ing

area that’s being

changed
have lack c

would buildir




NF

y talked




-d yet.

MMISSIONER

he engi st

The switched modules for Redfield

be installed probably third quarter

MMISSIONER SCHOE LDER: Okay What about

ce deployed by ‘967
nternet service is available.

available




ENFE

n and wh
uation e the batteries
The ey wer a bad set

larm shou ve been sent off to

cian shou ! dispatched

n that

1 ele > cooperative and the

there was




why they




help
would
1SSIONE

places

unking i

help mitigate
R
that

n the

because you we

you were migra

what
they

do no

time

You're

t

basis.

£/ 34

some

hey

of

have
anges and
a 1A

number

And

feel

tol

ofl




interval

i
e between |
[







{fue

way

ndi

ake some

s reliabil

aski

jecide.







here

>yed statewide?

has been

loying equipment

e two of
page two of







erview any

residential customer

LSON: Yes

MISSIONER NELSON: Do you know who they
many?
articular ones I interviewed
had multi-party service up i he Aberde
And 1 asked them how they liked th new service,
e that they have.

NER NELSON: How m

there.

NELSON: And so when we say you
erviewed two

in Aberdeen; is that righ

NELSON: That's

|
|
|
|
|
|
|
|
|




Denver

ed to C

we

arol

Best k

spe

nt a

the

hat

they'd

that they woul

Spry’ about

ated

partic













SSIONER ELSON: Yeah, on their

listening to, either

the customer is
fered date, ar
"ugtomer service rep’s

“ustomer servic













eight, line

g upgrades

Dakota What was the

locument







that accurate?

just
farmers and other
generators that they have

could power the ph system so they)

in emergency situations

ssibly. I'm currently still reviewing a

talking to the manufacturers and

find out why they do the design they do on it

if there are any areas of improvement. One
that the companies do basicall

stallations are the same




reve




king,

were

RMAN B

soluti

om cent




from the sixties,

WOrks. Are

are you talking about othery

ology is referred tc

heard you




personal computer

company computers?

{AIRMAN BURG: Okay.

e is a standa
the indust

batteries, and




Econo
the

hose people at

their pe

had discussions with

tem is reliable i some aspects;

Okay.

ring, for







because yo

® right?

MMISSIONER S

when

could

repair was carried out wi

have

normal.

ENFELDER:

SCHOENFELDER
NELS

hatterie

Thank you.




mean we

uilding

struct

f we

quest

well, because we

They said what

happens

next assum

get
working on

reluctant

Is there a part




MMISSIONER

ISSIONER
Dakota in
matter c
some

phot

llatio

th this i

. batteri
ern is
ature

get

pacity dr

NELSON: 1 the

manufac

Do know if

you

the wintex

f fact, he was

of

ographs

what they hav

NEL They don’t seem

n Canada?

battery

80 degrees ambient

ops off faster than if

That’'s the inherent t

NELSON are ycu saying

about them getting warm

5oing

Jsg

he's

a




e spec

t you list earlier in th paracraph,

is for i specials in that

CREMER : Okay. In your opinion
opinion as to whether that'
of met commitment
would be pretty good because

systems to install,




al ac

pleme

> determi

zonsumer cont

was

ermi populat

oA




I

just

appears

want to make

e Commi

iny add

to be

sure




you want

an do that

deadline?

d need s
















TC97-016 PUC Hearing
| s
51,2004,

TR
19

1211

17410 22216
1231961
12 month 3
1280 219
1211

$12,00011;
1$19.351;
(52,0001, :
‘ 1220
2000 1271
X 1281

540, 12thia -
540,001, Niv
500 2001

‘93
9410
951 K24
W2 W

9519611
9612y 104
2623 "

151 m

1541
14123
1728
221

Sas 2308
18,0007

207 22018 1

u 211

18011
1801 1323
187w 217
1952 ) 2m
1931 2

167

. 11024y

Condensclt! ™

Junc 12, 1997

199011174 ¢
1993523
10319

199439 12
23422

1995 124
'S 51
12 3
1%
8819
PPt
e

K64

2913 2642
1995/'96 114
1996 19

3

M

1996/1997 11
19971y

37 118
1024
12917
1589

i3
13114
155 14

93

15520 17123 2

4717 26720
1999 12) 104 21
1:0000 1164
IAm 23214

-2-
2 3720
1303
20020 31
2013 2016
K24 92
12917 13419
17014 17023
1742 1784
17924 23818
20-sccond (1)
2000 1oy
6725 683
13112
149
1924

203
214 21317
215m 218

123,958
1572

24, 08
1 ) INS
I I8 187§
2636

24,905

W7

125 16

810
322
10322
170 14
17422
1756
260 10
17019

13614

1571
28thy 1551w
29 2

3=
3m 15218
3010
2048
21418
30 day s
30th 4

26413

3

2m
32,0001
5m

134 1%

2149

25620
889

23616 236 1%
By 221
3851 20014
39m M

-4-
412 188 18
423 113
4:3011) 266 2
4thyy 2644

-5-

216

2720

St
21621
5,000
50
S01512¢
Shin 19618
51001521
55m

134

IST117-5015 1)

57501 2

189 1%
5

644

651

661 21
6601 20015
-
2081
2817

2219 2

T
70m

1293
8009
131
134

1831

2011

18310

18217
N8

18419

206 14
2522 24916
80.2(4) 1978
IN73 1874
8001y 21811
21821

802021

15213
2817

23
1417
18213
186 22

1621

1573
8731 15524
8 1210
18411 18413
I8S 13 IRS 14
89 e
89.511) 26012
8:30q1 s11s

18623

20818
132
18418

-9-
15513

9

1625

-4150 Picrre Court Reporting

Index Page !




TC97-016 PUC Hearing Condensclt! ™ 904 - anticipating
Junc 12, 1997

(9041 2% K11 2464 | 1302 18917 19514 | 1543 17016 17514 | 12718 134
')4 |7I w, h 6 2719 agreementjes; 621 ambient i)

LAt nccc«cdm 1219 -dm-|m§|:. 625 77 514 Amended 11
94-122,0 3 1549 <188 ) s
4 2 L T amount i
.;gm 2 1424 xdaptcdm 7 6 9 ,'"
070 13 accomplishediy | W11 w2 ele 13418
9% (1) LB L] ‘. 4219
LU
9002

According 2y 10 advance 51 amounts 1}
advantage( 98 22 - amplificr 1
lfl?ﬂlll‘ll!ll ’ 7 l;ilvcrncm 2522 2 17 Anacondan
6 1 affairs 2) sa analo;
| accounted 21 1949 ] o |
Alap 2 L] affect s 107 1% 12218 124 X
24 accounting i) ! 1574 1m22 20212 analysis 13
Albpy accounts (i) 2032 64 2517
amp 3 accuracy (1) affectedyy 1953 !
Aberdeen i) 3314 | accuratc ol alfeclingny 9 analystyy
322 M4 1 10129 1291 202 | 21677 218
2 l"ldlvlll!l %25 ::;’ “ 3 S analyzation
264 24 analyzing 1
answer ()

£ ) 2119 2 ffirmatively (2
abides 1 2 uclm:vcm h 1618 11622
ability 1 ) o affordability ¢ agreemeots (1)

2t " achicved (s 12212 12322 123 agrees 1)

ad (3)
1708 1832 aftcrnoon gz 1964 13120
achicves (1) 1965

acknowledge (1 afterwards iy 6913 [ Ailtsppi 19

again|w) a6 S
w9 102 29914
2114 1362

acting

action 2
above i) 2
e 2 activities 1) 1
2676 activity 1) 2 1 3 A"""‘""
abrupt I o 2 alert
abscnt o) 96 213 674 7 2 2 alleged (1

19 16015 162 alleviate 1y
absolutely jo) 4< 12 2312 S 4024 2101

S14 913

4724 2412 Adam i
accept e adds) 2 2
165147174 ty 2081 aggressive (| allowed 112

-go.ma--\ 7420 782
lcu[unblt.:uo. K 2 103 % 1017 11116
" 1521 ;:41- D214 1372 "‘"’\"‘f’"'l
additional iy 2037 2 1656 18211 il
2924 1887 27 agree 1) allowing 2 32
26212 624 N1 13621

8324 M
% allows |y
1S 16 11522 L)

13§20 13624 11919 24114 K26 2662
13716 13721 1% almost 3 answering
1308 142 25316 17424 26318
lkq““cm 1486 I8 alonc i 2816 answers (14
B, s 2 along (10 2028 971$
23824 agreeable 1y 9 l ‘g .
adcquatcly 2y 2097 26 s 3
2472

19924

. R adjust i) 7 07 always iz 2 2634 k
! administrators 1) 12 2 422 s <6 anticipate 1) s 2
2384 28 i ! 842 anticipating 1)+ 14

admission s o I+

(605)224-4150 Picrre Court Reporting F ndex Pag




TC97-016 PUC Hcaring

Condenselt! ™

anticipation - Bill
Junc 12, 1997

[anticipation )
| w2
|anyplace 1)
|anyway (4

|
|anyways i1
|apologize 12

|appealed 1}
':ppcn i

|

@pptlunu.\ 21

Leiosia

1zpph-:ahlc It
4

applications 1}
;.ppl.u\|..
apply i1
approach 4 2

approached (2

approximate 12
15124 188 19

arcaj v |
42 44

arguc 2

47 2¢
argued i1
argument 1
ansc i 26

ERED
ASDL
askspy 144

npcclsm

n\l;,ncll "

mumpnon R
2118 M

assurance
617 564

assurances (1}

ATM 1y
13421
attached 10y
632 634

292

MY 194

0s 1697
attainable (1
attention i

attorncys ()

29% 20
12

240 25
454

DT
audit 96 1%
18128

13224
15910
audited 2

1812
audits 1)

Augusl...
aulnml:du.

aulmmlncm
2325 24

22 .u 117
uvnllbnhly;., m <

averages i
avoid 2
)
awarc (23
$2 34
4 27
6214

124 14

away (1111725
awfuly

hnd||.-~_v;
201

bnnl 6922

baptism 1)

barricr i)

basc(u 1414

18414 199

2382

basing 12
158
basis (941

106 18
129 14
23228

battcrics (25
31717 WS

11421
11425
23019

25916
beams (1)

bear(i; 14517

| Bearer 1y

beat(z 109
became (1)

24619

106 19
15420

26311

become (4 30
27 01 2834
becomes (% 1%
6821 1
beef (1)
began i)
begin 4

beginning ¢
121 AN
begun 1y
behalf o)
421 4
428 9817
behavior 1y
behind 14
1854 20819 25824
belaboring 1) 254 10
bcll_dm 435

bclwvmgm
bclongm
belongs 1) 8521
benchmarks 165 10
bestizsy 121 217
98 688 @2
ITE R TTEATT
117 1526 1928
15215 1586 1563
1SR 11 IKLI7 183 S
18310 18821 N7}
2816 2197 24023
247:10 26613

Best's
6516

betyy 4619
betterin
%611 8713
Wil 9914
037

8

S4.12
9821

1001810019
11916 11919
13822 1397
19517 23311
23316 2418
beyond 2n)
1416 1420
1525 1613
2917 383

013 7023

13
1422
1623

Billpy w21

(605)224 4150 Picrre Court Reporting

Index Page 3




TC97-016 PUC Hearing

Condenselt! ™

billed - Chairman
Junc 12, 1997

billed 1

billing 51

bills i
bit;

bits 2 &
|Black
Juﬂmlu«n.‘
blanks 11
blizzard 1
blizzards 2

block (1]
blockage

hlodcdm
I!ohl\l
an

Holle

Ibolh:lcdl ]
\muonm.

[ 1832 I
|bought 1

bound 1)

Box 1,

boxes 1)

breakdown 1)
breaker 2
94

buckm' 23
bucks 12/
building 7
IN 57§
2728 N
buildings 11|
builtyy 201 19
Burcau o
» 12
Ilurclu s
Burg 12y

1018
106,14
15411
17011

10511
1217
154 14
17012

busincssman 1)

1459
buyy 623
261 14

cablr:ml
2919
419
4910
612
621
$720
oty
9 11

cables 3
w1 %
8911
cabling 1|
calculate 1
calculated
1813 188

6312

68
613
625
6315
89§

%11

296
¢

204
6514

9222

calculation iy 1423

calendar )

17423 263 2§

bridge 11
bricf i)

|briefly 2
h"lf"“ " buricd 11

bring 1o

bury 1) 241 1%

busincss (¢2
31K
2024

108 16
158 1%

756 17712
20113
2424
2449

cannot 13
2925 476
16510
capin 13818
14611 16821
2061 2061
capabilitics v
205 24114
capability 1)
capacitics (1]
capacity 1
25914 2591
capital i)
PLETIN )
S M
B3I 13821
136 15
Capitol
I8 26
carpy 1831
206 14
cardje 11816
12005 24421
cards 1)
carcyy 415
$7 476
9615 1111
carcfully i}
caring 1)
Carol 2
24022

carricd 14

2710

carrics (1)

curyun 810
160 20

r.ucnuu
44

178.2:

2444
24418

Ry
1369

13
10215
923

16621

276
2716

932

6125
1576

266 1

21014
24420

12121 12121 1234

catcgonze 1)
catcgory (1)
1413 1821
204

413

189 21023
causcd 4
144 11424
ceiling (4
81 152
cellp 1685

cells o 104
1684 1687

(‘cmlclx-.
2 2011
u:nuuw
654 654
ccrtain 10

4
1314
16422

9510
1319

cen: nlym

439
264 14

3013
148§

certified 1y

certify (v
2679 267
cetera iy

chain
2031

Chair ) 35
Chairman 119 |

(605)224-4150 Picrre Court Reporting

Index Page 4




TC97-016 PUC Hearing

Condensclt! ™

challenged - Commissioncr
Junc 12, 1997

312
chlm:u.‘n

Charlic 1
chartyi 176 24
charts )
cheaper i
chcchw
2 14414

17618
200 14
427

149 21

16216 2229

25511
checklistyn
cheeks 1)
choosc 1)
chopped (1)

2423

0
c||cu|

city w
X8 w2

931

chance 14
b 27 2%
civil iy 2954

5 11 claimgy
C|lll[lc{|llln|ll

change 19

| ea
l

clungc ovcn |

clulhcd "

clmlyn.
1213 124

1293
6424
150 14

rhnngcd 110y

changes
chmnc)w classify 1
clause
clearjin

8418 M)

closer
closest
COm 21
coached iy
25718 2571

coalesced 1)

coincidence (v 134 14

13510 135 14
coldy 18114
pil ]
collected 1y
collection 1
Colleen 1)
101 15518

Coloradoy
278 401K

2417
columns 1)
combina

2418

1295 258
combincs 1]
comfortablc (7

1449 15818

16120 1

267
coming2)

13512
comment (1)
commv:vculm

1

m 2 ~n 2
1
119
s
74
89
K28

98 13

1099
11410
1295

12917

911

9116
9213
9318

913
9123
934

9324

20 9410

919

21618
26211

9
ssion”:
e
282 LA
910
146 22

98 14
195 16
2444
24023
16622

1549

012
361

1

(605)224-4150 Picrre Court Reporting

Index Page §




TC97-016 PUC Hcaring

Condensclt! ™

‘ommissioncrs - continuc

Junc 12, 1997

=
|
;

committed 11
commoni 2
communication i

Communications (2
42

communitics |y
10518 22923 2292¢
community v 23

cum,umn ey |
4

u.w

complained 1) 247 16

complaining (2
16024 2112

complaint pey 25 12
3624 8218 928

T4
123

completion 3 151 21
15122

compliance (1) 13115

25113 25915
mmmcdm
2345 >

concering (4
455 1954 1956

5 99

considcration (1)

considered 3 67 11
B714 9522 9612

considering 1) 204 19
consist 1) 1418
lid:

24
C ()N( L lll)l D

concludnm 18916
19513
conclusion 7 4¢ n

16518 17314
condition (s
5710 K420

conditional ;1) 8312
conditioncd 21 1186
519
condummn;m
il 1225 1
2221 1ne
12§22
mndumuuq 48K
2 2387
241 :\u:« 28119
2522
conduct 1 13821
conference 1)
:anlcrcncmg..-

"
49y

constructyyy 272
constructed (1) 231 20
construction 11}
6918 10717 16
1086 1088

1098 2046

2086 287
construc 2

1714

construed ) 6519
conlumulm 160 13
16024 1611 1925
l'i $
194 24
20422
20824
consumers 12 25 2
1022 1247 18720
528 21012 21018
22620 22622
2603
contact 24} a2
$324  ISKIN 15923
16017 1648 1959
198 I8 19820
Wl Iws
201 2¢ $3
231 206

312

compare

19117 192
comparing (v

9311 944
comparison y) 192 14
008 21022

compensation (1)
4510

competing iy 4510
competitive (2 147 2
14791

cumpllllmmm i3
1932 19 1931
19318 .l‘ l

cempile 2 a4
16 12

compileds) 15514
1SK23 1SK2S 163K

compilesiz 16524
2198

o "

9712

complicates 1) 1789

complicd (i) 141 ¢

comply (1) 487

complying (1 1477
[UEIR Y

252
313
4404
1548

comprised 1) 2309
compulcm-. 158 1%
15521 1634
1638 1639
16319 16328
1655 1682
16524 16525
16815 1989
20719 291

317
16917 176 10
47

confirm 1 14118
142114225 14320
2716 488 2491
confirmed v 19017
2714 2466
conformiiy 22015

contacting i) 23125

contacts(is) 4311
19614 1973
2002

contained (2)
1968

containspj 19923

contcmplate 1)
s 1508

gl 1194

15913 218 20

21824
mmpulc“.). 15822
29322 2842 2543
2143

m
12411

complainant iy
20210

710
9714

concern (¢} 510
1297 19421 218

a5y
S014 20011 22210
24 M0

conscrvative iy

cunmklm 95 18
10621 14521 2077

0}
132§

contcmplates 1)
1611
contentionqi) 1157
commgcnm. 13019
14021 14
cnnlmullmnu.

26 14520

continucq 309
951 9 1113

(605)224-4150 Picrre Court Reporting

Index Page 6




TC97-016 PUC Hcaring

continucd - days
Junc 12, 1997

continucd (1) N7

]
contract 2 618
2317 costn
contributed ) 7 2¢ 694
1451
|contribution
s COStS 4]
$10
conversation (4
K119 242 counscl iy
conversion (1 1% | 267:14 26
converted i 1429
convince (1]
cooperative |
copper i counted (5
14 19 223 S0y
238

counting i)
country (s

Ta 2
core 2|
correct |

coupled 1
course )
13015 14

courty4 3
164

cover 2
2669

covered i1
covering 2
1206

covers (1)
create )

credits 2
M4
Creck 1)
Cremer s
412

correcting 12

corrections |
K20 19413

correctly 4

counscl's 1)

COUNTY

a%

countercheck 1)
218

s34

91y

44

crew 1y 226
CREX 1y
criteria o) K28
w2 IK2 18
2117
critical () 1509
15010 2 25128
Cross (41307 1582
19524 2104
Cross-cxamination s
41 1015 1018
an o amn
009 2016
crossconnccts
2511

1962

CSM 1106 %
cumulative )
21400
Curnous 4
971 112
current (4
20713 23

[RPi TR

customer (s
131 147

100 21
1064
106 %
1719
12118
124 16
15417
1727
17210
17824
1509
213
1122
24217
24419
24619

|customer's (1)

customers (45
16

2028

443

customers’ |y
1319192
cuty 6513
cuts i 2039
Cybernet iy

Dye
1021
a6k
1573
1987

DAC

2810

100 24
1067

10623

T8 2112

19 4

23 23821 280

1 21928

21 267

20 2224

2592

26719

Dakota's 1
damages 1)
Dangy 334
datagse 3716
4823 6321
919

124
14%
%18
6324

datc o 3 6
1320
1421
3310
683
13022
146,16
17124
24418

dated )
dates 2109
Daveyl 22
day-to-day i

Index Page 7




TC97-016 PUC Hearing Condensclt! ™ deadlinc - dropping
Junc 12, 1997
“Denver based i 2 2 24711 Tdiscover i docum:nl\m E
Y 2 discovering 1) 113 14
deny 1y 129 ﬂc!cnnmcdm 1971 4.‘““'.' %114
9 o : denying 11 2 determines 11y | ) 120K
| 21a1x department 11 dcvclopm 7 246:43 "
|deadtine 1o , dependiy 212 )24 discasedie 113
| . dependent ) 11T *“'GI‘Cd"I 15 | et L SRis

|deadlines 1 Pk 3

|deal iy v 4 depending (2 veloping 1y 712

|4 R dcvclupmr:nnu

devion 2123 258 > Cy:  discussing iy 1046

depicts SEE 320 19D
deploy 151 dcvclopw.
279 2 device 1

|deating 1 2 | %83 eviccans

o deviously (3

s14

| L depicted 11y
[ 23 "
|

discussion j1s) 1% 22
319 7314 416

|deals 03 2
|dealtys; o ¢ B devoted (1)

| 9218 1waa
|December i1, diagnostic 1

Wis < | 2844
[deciders i3 - |deploying difference 1
deployment 4, 1 S010 10919

decrded iy 2 463 ‘ L

63 14 ‘ deputy (1) d_l"cm-!.n. 192 i
|deciding i+ derived %15 Wi e (dislikei
|decision u 39 9716  108:13 119 dispatch i

AN derniving 1y s 7 145 dispatched 1)

| 118 § Desqisy 1820 1621 ) 21 |displayed 20218 l)OT...wu
e 642 1663 | A1l 19623 | disregard (1) 14524

.lycdacau:d:.. s o 1 7 duruplcdn. 19423 doublcm -

2 dnublc check

|deductions 1) 712 2 2 difficulty d"‘“wl_‘ "y
|deemed i, 4 dcueribe 1073 12712 M g b
[defectivern 0 12 scribern n 1L difficulties %% 13 lou n..
! 2012 e send |difficultypy 2 distribution i) 251 24 |doubting )
\.kun\cm 3. 7 digiy 9711 dmn:m.. 2717 down;u.
|defer ez 1 2T digital (20 P 23810 238 1K 245 19 1920
deferring 1) s 413 468 210 7 distrust 1) 160 17
define 1) ; 2 1 Nz 2 |diversified iy 2% 6
defined 10 l‘C‘C"hlnglu 25 | 11920 1208 divide 1) 171
definition 2 1 1209 12 divisionie) 12513
[TRE dc\lgnxu 1 12219 ) | 142K 1622 1623
defimit 2 230 11 18K 1S 208 24
wie dcxlgncdm 331 24111 docke
degrees (1) 299 ) P, a8 < }
delayed 11y 2 d; £ diminished 1) 66 3B 61 s 198 11
delincates Sie i dircct ) b 23422
el detail 1o 43 Fat
Deltagy 2 5015 s18 1466 15 rafted v
i

deluded 1 dctailedoy S B

demands 1y details 2 dircctions ) K94 191K 20 dramatic 3
l)cnny» 1 2 21718 dircctly 1) 2 20618 2382 17424
: - deteet iy a.mc",,,,, 2 docketsr) 972y | dramatically i)
l)cnvn:nml 23 detected 11y 2 821 128 1521¢ documcmnu 4 103
« N deterioration 2 W“ driftz 211 23622
1617 & 1042 104§ disagreed (1) 14523 L 2 22423 driving

17411

2%

dirccted 1) 97 | 1% ;:

2519 " 9319 o » drop iy 2x

s44 . prgad dropped 1)
dlschugcd;.. 119 I% %4 3¢ dropping

10623 19213 20021

k&
(

605)224-4150 Picrre Court Reporting

Index Page 8




TC97-016 PUC Hearing

Condenselt! ™

drops - cxpert
Junc IZ 1997

[drops iy
drumije2
drym

claborate 1)

claborated 1

clectnic o)
W24 04

|DSO"s 1y clectrical v
|duc iy 4 4

clectrically 1) ¢
clectricity 4
w7238

clectrics i1y
clectronically 1)
4

clectronicy
| clement 1y
|duplicate 1 ey

during 14 clements 11
: 4

chigible i
climinate 1y
climinated 1y
climination 1

cnhnnecm-:nu I
7

cntail
cnter 2 1w 2
cntered (1)
691 13K
w16 2132
cntcring (1)
cntire 2y
6724
catitled i1y
catitlement 1) 7
cnvironment (1)

cquip i
cquipment (v
w017 6112
21
cquipped ()
cquity 1
cqmvllcnnu

El R()Sm
cnllll|||

cming 1
crror (2 222

cvidentiary 1) 47

exacty 15514
2715 2

cxactly j1n
w19 S0y

cxaminations (1
Al

cxamined o) 514
7IS2iU INKY

cxampleqiy 1620
237 3313 4413

cnmplum

exceed (2
149 20

cxceeded 1)

cxceeding 2
1K

yi
cmerging i1y
cmotions (1}

6714
21019 cmployee's (1) $3 1<
E-mail 1) 2 cmployeess; $16
E mails A A6 18622
Carj; 1442
EAS (1) 200§
CASC (1] 184
casicr (1)
s

enpy 104
cnacted (1)

enclose

castcrn i)
cconomic (1)

cconomical
cconomics (1
cducation (s end-of monthi
1 cngmocr:du. 3
Wie cngmccvmgu. »2
cfficient 11 71 13108
cffort

cffect iy

> 23519
cnglnccum
cfforts 11y

cightise cnhlm:c n

m

cspecially s ss
WA 1% 151

Clicnlll"yu, [}
1072 1318 1937
cstablishiy 19717
cstablished 14 71
6514 1317 19719
cstablishing 1)
19723

ctpy 4328
cvllullmgm 924
cv-lu-honm 98 1s
cvcm...

CVCIII![I.
cventually 2 2% 1
b

:vcry\vl:v: 7

cvltﬁ:ne:;.\

cxupl,y.
147
cxception 1}
CXCess (2]

69 14

13415 13614
14525 15021

2717 13

existyi 202 24

cxisted (1)

cxisting 1)

cxists )

cu(m 1646 1831
16510 1685 1686
1688

cxpanded 1)

cxpansion (1)

cxpecting 1) 1493
cxpended ) 2520

1K
cxclude 1 3K
Excluding ) 18423
cexcuse (1)
6021 914
107 1399

excused ()
12123 182

cxhibit ez
614 616

(]
457 asy

clpcmc 1

upcnnvcm

cxpcncnum 3 1

16 8216 2024
24318

c:pcncmd.u M1
4%

cxperiencing i3
W14 1428 @42

cxpertiy

(605)224 -4150 Picrre Court Rl:poﬂln:

Index Page 9




TC97-016 PUC Hearing Condensclt! ™ expertisc - front

Junc 12, 1997

GEEITT] FIET! 244 Thlem 1562 1567 16916 1899

cxpertise 2 7 fashioniy filed(7 10719 11616  follows ¢ S14

03 fastyy 9322 IS76 1772 1894 | 1287 15210 1889
faster| 2110 22423 1943
cxplainis 25220 25917 filing 12 182 foot 14
W22 KR o 2 faulty 1519 2451

fillpy 118 force 117

factor v filledin) 16410 forces iy 3618

15121 25K faulty 1) finalyn 42 forcing i1 6918

e B

L fo i 26
favor 683 16817 ‘:"f‘" D o

cxperts (1)

2018

cxplains 1)

factual 2
cxplanations 1 Tpas FCC e

7 2% finally () N4 N
* 212 . 102 7 S618 94
cxposed 11 . 1001
Express 1) )

cxpressing (v X
. o824 failsny 2222
failure s
KK M4

16111
financially 1 2 23110 23118
finciz) 2114
finger ) forcgoing 1y 2679
1074 forget(y) 3

firstpey 1 21 1nv;ol|:| 18118
03
,cllcn\mnu failures iy = lor‘ollcnm 25418
|extensive 2 fairgn 14 1 ; formal 1) 24224
| 193:2 : s format 1 9624
|extent iy 2432 s 23 ns
cxicnuating 1) fairly oy IS K016
lextragy 71 » 106 1056 1059

529 1844

lextract 1 19313 2319 26022 o i forthright 1)
\“""5""”\ fairness 1)

19421 19819 2 forward ;2
u"mvdm-ry, fallyy 3717 3 2308 1403

forccasting v 444
failed 1) 424 73 9l
1423 1814

cxtend (1)
nu:ndcdm

2 fitgy 1208 forwarded 1)
""""‘ly"' Ity K 2 five ) 28 13 2 founds
#05:1 Feickert s 7823 K16 & s1s
419 4212 w82 10116 11923 2 978
5.6 17923 17924 209
feltpy 1346 18913 189 14 2 2%
2685 19122 1924 2 29 21
fowpop 101 2019 | 23516 2361 83 703
WK ISIE 6416 23810 24616 2632 7024
1038 1364 s (fixg 162 19121
21025 24922 83 832
fewer (i 20318 'l‘lﬁdl‘l" 19
13 12513
‘?':‘.’J“':- 20 18815
falscly 12y 2912 2913 float 1 233 22
$i9 2919 flood 121
falsificd 1 2 'I‘:’_lll 2321
falsify 2y 162 1058 ﬂood:m ol four-hour 1
3 2 1123 1 = four-part |y
falsifying 11 12710 12 flowed 1) four-party ;2
familiar o) 2 2 2 fluctuate ) o812
757 9317 22912 fluid iy 411 fourth (i)
family 13 2 Foriy Al | TR fragile 1
29221 o follow 110 frame (v,
fargy 2 fiberoptics i 6014 | 376 30 ki)
2 ficldw 3220 3220 11519 1618
%2 1973 2161 252
11K 2 162 2 2116 M4 follow wpra
s 2 9 2 2 S14 2649
fachic Sade a2 fieldsn 825 | ollowedn froed 1 135 19
i 1982 K9 NI (e
fact 30 : figure 14 653 | %421 is1e frequentlyqy 10613
21 6522 6523 28925 |following Friday 1 2644
e e frontis s25 1511

K224 M2 957

56

farther 12 2 figured 1y

(605)224-4150 Picrre Court Reporting Index Page 10




ok T Condensclt! ™ fulfill - historical
TC97-016 PUC Hcaring ]unc 12, 1997

62 granting 2 1291¢ 20621
7 14522 -H- 2
2 gllhl:rmgnl
fulfill iy 2 W19 great s w“ - n“\ L T 19918 hearings (1) Nl
)3 19 24515 4517 7% 10
fulfilicdin gauge ey a3 e 101 e e
a1 iCNB ) 271 r.m m 44 15419 166 18 1706 c‘A‘uon;.];J
fulfills 1o 2 293 15325 2366 23623
#22 4718 Gene 1240 gn:allym handys s 16 | 4
full iy general jy 3 20719
fully o ¢ 91 144 ‘"tt"' hand-gencrated 1)
%24

lully dcvclnpc«l " A handlc 10

fully switched 11}

functiony 43 BEReratery S{?""d .
functionaht -
1S 2431 generated (4 ;mundm;m
1K1K 1656
fund s 53 3 groupnn
<3 14013 gencrates (1) 1 $:43 1075 hands 1 i
{funded v gencratorye X7 , ' handwntten 12
30 4 872 409 - 24022 hangs 1) w2
funding | FeRCISton i) & 286 2 happening i s 12
R 1 .4 s - \hardy W13 932l
pid 2 !“':’l'c"“‘ group'spp 10924 | 13§22
ki geaticman ) TOUpS (1) 24123 |hard wmhngm he: 1
5 412 at 18318
fundings 1) Gerdes 1) Fekane 218 | 2081 el -
":f'{'*"lfl giftia 1ann N2 N N llnhmu. 12 l’l:lk"lln
LG 8 6 iven (s 7 N0 204 8517
856 9616 L _~<' 9421 148 W7 w:* 1526 1528 heavilyy
i 17013 17417 1 15218 17216 17511 |heavy
furnished 1y 24419 18222 21816 heck (27 $624
1111082 2 0 ;
giving i 9 2 Harlan'spi 10014 held am o+
fisntsom ) glean 1) HDL 125221 918 181
< Iy 1219 head i %18 1817 1819
furnishing 1 goa | 98 910
T goals 10 ¢ ) headed (1) 91 : 4
future o) 272 17613 176.14 2 hudmgm B
4 P 1 BOCS (11126 1% 1559 1707
912 1ms e |¢ I:ldphonesm 1644 10010 10011
uaranice ) 2 21
BIOMEY! Tac)y |beadquarters iy 10213 10216
= ') 1043 11312
5":'"“",“ :\“ headsctis) 16519 |I®|P_Iulﬁ_l-;
{2916 2017 R WA D e, 20is
W0 4319 4418 € 2128 29
a9 | A 232
e ey s helped
7224 12 2012 |hereby
804 BLIS  |Healy s 215 hercinbefore s
I8 919 10730 19323 1941 | 26712
": 16 :: “ | 1948 hercuntoq
G 2 ) g
:(2(' 9624 (Healy'spy 3023 |highpesois s923
10813 1128 | ME 44s 12410 12410 13810
1HSK 118 hearyy) 4916 10415 | 18621 21022 211 ¢
12718 138 10922 1246 18511 | 22725 2318
19528 150 2981 26214 26224 highere 1928
16011 168 266 10 924 1248 ) i
1867 20123 |heardn 10 19620 25311
government 1y 10 2031 208 924 18119 21818 |Highway i)
(iuvcmonu %1 20828 209 21917 25318 29321 Hillgy 2387
2y 153 182 hcaringpn 33 Hills (199 19
gOvVErnor's (4 220 13 24410 2546 17 2 3
22015 25513 25521 gucsstimating (1) bRL) AR L} 49 281 2492
grant 173 16 17625 'l’: 2 No2s a3 |historicy 23118
. 7 i35 64 12924 12925 w2
granted 1) 136 guilty iy u 1 1399 1307 | historicalpyy 3319

Goslinc 2
20811

19 20024

|gathered (2 AR

(605)224-4150 Picrre Court Reporting Index Page 11




TC97-016 PUC Hearing Condensclt! l|iuoriully Intervenors
June 12, 1997
Histoncally i1y immediatcy 96 801 8017 1967 19611 [intendedpy 19728
20413 KSIS 9414 19625 1974 |intensity 1) 1
9818 12912 197 16
3733 128 1341 198 21
23 Jnmontin 372 1348 1373 20523
: implement ) 1957 13720 13820 2 intentional 1y 1611
hokying (1) Implcrm:nll!mmu 1464 16828 | 212 interq 720
hold iy 1601 ) 14519 21919 2 1‘1 b7} !,: 9 2 ¢ interaction gy 2072
home " ' |r‘n!l|cmcxn‘u:d|\| ) Focl 1" i y interconnect 2
a2 ' = iy 4419 4s|
hnmcsm incrcascd (4 2 6 g
16821 17214 2019 migriy "0 m
Iumc\lm 7 |l 7524 15515
" > interest (s 14610
hnnculym ] < nr'xh 8510 Y:." 14610 14613 14617
9 16 1611 15110 1 13922 1404 25913 infrastructurc (2) 146 20
5 202 72 nn :
0211 202 increasing ) 1722 | 82 N1 inerestoding 1916
] 2 6421 M %019 | cge SK17T 626
VLl 21409 s inhcrentys; 716 64K K122 K69
hook (1] »7 improve (i) 1294 |independent 1) 212 9318 11813 | 1247 1614 1618
hope 1) improved 1) s 2 il 2936 251K
hoping 111 918 | 3 indicatc (s 3328 Y 26716
hospital 1 3 1 ;" ”‘ b4 "I‘ “I" :‘ 2 interesting 1)
- 064 20115 21219 |initi 19 :
hospitals iy 1262 3 gy 2121 i : ““ m:nmlm ::T
hour v 202 2 pe < 692¢ b 9424 linternalpy - 29 18
5 "'d'i'md“" T3% limitiativers  2es20 | 2520 184
24521

history |5 intentionpy 304
2217 74 07 9

2 LIRE R B 16310 17512
hours (o) 1ils ilade, 1337 61 176ls
61 I I 19510
. “ 20421 20713 21112 "l‘l’w“!l'l 1969
911 918 456 237 2416 2443 | . 2
K14 102 2448 25%4 2616 |inputtingpy 197 16 "' 924 l!{'.'.' :T],
24013 240 mdnc.u:mu 1702 |inquirics(y 407 b 722 124
improvingpa) 17315 | 1705 20013 inspected (W23 | 1029
2028 w2 | ingiy 2433 |
nability ) 1144 "; inspections 1) 24120 | 4611
4 w9 |
1 indicationjn) 2429  [oogeny 1516 | Internct
incentiveqy  S311 indicative () S6 14 2922 26022
1218 | 2 incidenti  ex2s | 8712 melk installation 1.
HUGHES 11y 221 indirectly i 26716 Y22 i 1320
human 2 mcldcnlxm o 15 individualyy 1% 4 1418 221
i < 158 2¢ 1598 1058
bandecdin mch“k“,, 1528 ;l-: : 16417 16612 1221 15416 ln""’":"‘"' 2718
ndred 1 L 2016 1712 0 20
2 o Aen aTiE 4 st o interpretyy 4721
gy 14 2313 24919 25421 | 164§ 17025 25023 259% | interpretation 2
iyl : 26611 mdiv-dullly|z| installedpie; 1318 | 4513 197
22313 246 included oy 139 165 7 2612 2622 10428 mu:rpmcdm 931
| ~ K17 1819 2918 ,"d,v,d“.h,., 159 HE2 18403 1701 | 1930
'“ulm 2262 4325 456 191 701 16717 1732 2714 22820
{Huts 1) 2 17221 198 :‘, 17 - 2318 2437

mu:rpmm;.q 97
4 230y 3 ki ng T an
includesis %621 |industrialyyy 108 2 2323 a6kl mu:n:lncm 1316
23 5o |installing;y 2316 | 2 =
including s 1821 s intcrruption 111202 13
= 5 W 1S uu a <
:f;:m T R ) 25218 2 necue 1, interruptions
154 Pk 2 é 242 2812
1 inclusiver 2676 linfluencen 151 I;v” '.‘“" :\..‘ interstate 1)
12 income (1) 1381 fi t 8 NS0 N
ideap) information s 1
2 1 v instances 436 interval iy
identificd v 411 "’w"wh"‘:' e b - 2 T !
3 i ri
4 oYparsiod i1 313 92 instantancously 1)
-dcn|||y|r| | 96 1993
24 “429 20 [imeonmctiy institutions 1) 52 13
1 R 5
14118 m
ldcnlllymgm IM":'-\CI‘“I 21 :::::::"""" ol £ .
5 s 2 800 intervalsg 1702
15 2 el ) 29K 1K 1719 15414 18512
1859 . 16910 insulatedy 25821 intervened i 7% 11
1724 19010 intend vy 491¢ |Intervenors ) 130 ¢
'
1901 121 19025 | 26314 26315

(605)224-4150 Picrre Court Reporting Index Page 12

|llus|ulc m
IMaging 4| 73 16




'C97-016 PUC Hcaring Condenselt! ™ m‘-'mul,,; _I!f;;
unc 12,

intcrvention v 6 K0 W6 Januarype 1023 [kepipi AR 11323 | 2912
024 159K 16S21 | K710 193 14917 | 112 2628 271 11323 1987 1988 |Laskap
intcrview 2w | 1021 19424 2004|1293 1559 |f< 13 lkeyw $616 10116 | 310

21917 23928 involvesiz 1019 1544 13520 A0R: |.105:19 22311 lastpia) 83
[interviewed (11238 4 21028 310 kick iy 132 195 7199
23821 239 2wz involvingg 411 18615 kilobit (4 467 2818 3411
231920 23920 2392 100 10 S a8 469 4610 | 696 6918
interviewing 11| lowag212 24018 kilobits 1) 2118 Im 12 2001
519 irrespective 1) K19 kilofeety 1182 l"""” 108.6
interviews 1 24621 lirritated 10612 16 lmdnn sil6 :‘fx“”
intimidated 1) 210 1 2 2 247 5720 $721
intra-cxchange 2/ 4 4 721 : ‘; BN 2S
1054 1082 910 9

\raofTice " 02 3 20 20416 103 14 |n\|1_‘ 199:10
ERIFROLICE 1Y) 4020 £ - 12521 1672 |late-filed o
|intrastate 1y 2 jobs e 1123 17815 2084 | 91 18817
invest |y 7 ,;:i 4023 25 222 223 |latterye

66 32 1 e y 23420 2620 263
A0 K19 11 Johnpy 2 16 24023 2414

mvuudm s 4 430 24423 29121

lawgz axs

. 4721
! joined (1) 15| 2812 :::;lcl’l” 2
2 2 |
{Investy, llcm SO 6 Jonqy 216 2034
p R s 2 Ik 42 614

9218 I [lawyerspy
116 18K 1 laying 1)
1392 w3 914
Jon's |y 1”2 6517 9124 10s1s |beadpy 16518
Jjudicial 2 Icarning (1)
Juices 1y 2 knowingiiy 699 lcast i)
July g2 106 lw-kd&cm. l‘ u 8517 863
lnvc\lnl:lll(l-\ junction 1) 1914 10 !f 13519
12 3915 9414 15120 1628
71k 2 Humer 112, 263 2012 297 2617
issucqn J.‘M 18 26425 26512 k:i:\‘l;:lﬁdlt:nhll:|u l;l:=‘|z|:u ¥
189 234 ‘\‘:?auu\'-' ) Knowles i1y 2405 |ledpy 24723
XY KT N known 1) 22016 Jedgersy
1321 111 knows 15 s |leftsy 86
23016 23019 018 K921 9006 | 921 171
23616 1972 legal (2 48 1

investing (1)

20219 Jiurisdictional Loy Is814
2103 labeled 1) 13
13019 13022 | issucd 318 justifi
3 % cdin 15118 !
13311 13314 |issucs (i) 97 ) i "Ifnk;’(' ""]‘ 1845
14K 13316 | 92 318 817 e
13421 1422 52 %99 -K- lacking 1) 26310
135 7412003 Ky 27 lady (1) 24516
1 1942 ! =
-5 Wil [kareny 20 lag 19k
4 S ilatae 45 417 2619 .
13 2126 loin A laidi o Lehner's i
140 iLmg 16624 2312 &, 495 ILANpj2310 13 23 e
itsclf 25y <1 Kathyor land 1y 21210 13717 137
6016 239 19%17; 16821 Ilngulgcm 424 | 1557 1582
ITU-CCITT Kby 22006 25 7924 13212 | 1825 18410
) sLulL 266 13218 1335 13818 | 18523 I8sS
o na 6515 Lanicce (v i
tway 233 917 1941 1945 length 15
IlIVCﬁ“ftﬂl\ 382 20 1083 238 2419
o 719 "'Bc“" 1% wn
Im 125 lengthwisc 1)
Invoices (4] 1491 267 . hxpm;u. 1919 2 151 193
H910 1STY 2214 | 80 7 oK 15922 b
involvepy 2102 T3EODNODDN 5 leqmn
involved o 3625 sy 10

,.::.x

(605)224-4150 Picrrc Court Reporting . Index Page 13




TC97-016 PUC Hearing Condenscit! ™ letter - mechanism
Junc 12, 1997
Tinked 1) 2 23112 251 945 9725 1028
£ s 14 264 12 ol He3 n9
letter 2o 13 264 14 264 19 2642 2720 25412 | 11819 11823 12014
letting 1) 92} M4 12923 12925 1333

j 419 14511 1482
level 1y ; listed o majorny RERE

2 22623
22 Ilsll:ncd e : mwf"y 1 o
" 4919 2447 244K 25828 Ioohnmm 19616 196 18 o ot Suiod
€3¢ 261231 6613
[ s 25528 2612 makes 7 Ay
[tevels i > listening 1 Y €1 629 121 o
[liberally oy 712 2416 248 ! ? 1428 17435 20133 | 1587
libratics i) 2 listing 1) malfunction 1) 195 2
library 1) 2 lists 1y 2301 19 25 2911
1 management (2
e 12 4213 2§23 o8 2 13$K 209 1
life e Het 1744 manager (1] w2
2 2 1269 288 2402 1002
2416 1 12 ‘:w» aul managers (1 1002
light 2y 144+ :mgmonm . 26718 26326 26417 | MARAGIDGN 6214
. i mancuvery) 502§
lights 1 2 4017 2 loop !
hiked 2w 2 12420 |'manipulating i
14
likely 121 !
3348 2444
fimb 1y 202 12 lived 73 12
himit g2 70 19 12412
limitation 111 lives 2474
2 2 living
. B losen 25913
oad v 1% 1 lossi 364 mnuhclun:um
loancr s 22023 23310 25019 2534
2106 21012 A 25823
214 13 lostiz 361
2 16 22 local s 128 Lovald iz
2 2 s FOS . S ie 2 an
limited 3 d f‘_“ Aoy 2201 an
2015, - 13010 1553 MArgin i)
linc 0 1% 1 : 18722 18920 muguulm
el L. located 19515 2008 618 7010
- 1 o
2 2013 21724 marginally iy 15023
3216 Io::nc:m = 2199 2687 margins 1) 106

MK w12 2 2 low e 1922

2 382 St

449 21 location 17717 186 ":'lhd"','. 1§ 1), |meantime
295 14 2 2

lovcnu ISR I8 19411 21620 "rf‘l‘:"l("l“
lowest 1) 2651 4 1592
s

manually ) 1957
muulu:nm:l [t]

limitations )

12 2
Iouuonm
635

222 e 1602 1609
e marketar 4700 | 22428 20202
Iogm 195 6 = 24214 24216
longer 1) M M 108 :“n‘l” 1S measured i1
10913 214 p 269 21616 mcasurcment
mari 92 a2
Inngcqu., machine) 222 kingin 1 1424 1519
223 |machines 1 222¢ J 1617 1621
il 156 1823
I l 9 2 ,
30-4'“',.“, Madisoni 383 materialyy 2 15 10215
matcnialsy 3410 1221
st 9S4 22025 measurcments (1)
193 1511 2 Matrix (4 1213
m.‘nllill'ﬂ 19115 l\H 16 19120
- 2 2. 16 26 . | matter (v 15
106 24 ke | 3924 11520 2088 T Maoan 132 1o |MCAsUrCs(y 2124
1099 1242y | 2482 W12 15018 19934 | 3218 101D
1959 1491 malntainiagIN2S | 24715 2596 measuring 2 23
1%t 45a) mattcrs 1y w13
o maistainsiy 1969 |06 19923 mechanical iy 502
16817 may 1 1§ mechanically 1)
; [maintcnance e 7 %017
|.,||,,., 014 g 17324 X \":4 42 46 4 0 1

912 13916 175 o
{8510 Thin. 22 3 ey WIS | 31

18415

423 4314 2 \mechanics 1
i mechanism o) 96 22

Index Page 14




7-016 PUC Hcaring

Condensclt! ™

mcdicinc - ncgotiations

Junc 12, 1997

mecting s |
204
megabits 119 s
megabytes iy 290 12
Mellette 11y
member 3)

9N 24
members 4
mention (4

611 4114
mentioned 1)
PERT Y
|mentions 11
merely 1)

Mctallic 1y
mcthod (1)
mcthodology 1+
RS n
{methods 11y
Mcxico
Microsoft )
mid-January 1)

mid-summer
middlc 2
2

might 1)

migrate 1)
migrating 121

Mike i io2
milc 2
milcs 4

Miller s
million|

millions 11}
mind s 124 10
SLih 2194
minds 2
20824
minimumie |7
05 1707 184
Minncapolis 12
67 *

Minncsotay
W16 22626
minute (2

minutcs 12}

misintcrpreted (1)

29K

misrcadyy K0y

missy) 11216 11219
3

misscd v

201K X

missing (1)
misundcrstood i1
9218

MISWIItNg (1] 163 12
Mitchell 7

w2 4

2313 2918
mitigate (1

mixgy 0814

modc 1)
modules 1)
Moincs 13
162 1%
166,17

167 14

1494 1499
14917
monitor 5|
$625  <hh

¥4 S

79

22917

2643
2424
e

8821

monitoring (11
4l 4112 8

RETIES
se1) 2322
2

month

monthly s
10619 106 2
15419

months (14}
%1 WY

10416 106

most 16}
219 NN
KS2S Kb 1K
12620 163 15

20023

10021 206 21

moving (s
151 9120
1794

Ms 1200} 4 12
418 428

$1 89

61K

1632
214 10
6023
19
06
101
1242
195 14

10819
a2

151

multi-party 1)
multi-plexing |

3614
4220
6415
™1

911K
910
100 14

NALG'sin 2186
name (15 s
SIS 6317 12810
12612 15213 164§
INN 12 ISK14 1948
194K 21614 21618
2IM24 24419
narrative 2)

0712

DAITow (1) 201
narrowband (2146 ¢
“w2)

national (i 2938
nationally )

natural 1) 124
naturally i) 5814

nature ¢ 471
2 1813 1259

nearpy 24114 24324
ncaring (1) 49
Nebraska 2

28 1

negative 1

]
multiplexor )
multitude (1)
music 1
musts) 1512

42w

LT
72

negotiation 1y 9 6
1396

ncgotiations (1)
73

L e -
(605)224-4150 Picrre Court Reporting

Index Page 15




TC97-016 PUC Hea: Condenselt! ™ negotiator - office
Junc 12, 1997

1 1907 17112 1716 17922
2046 2047 2191

ncgotiator 1) i P

|ncighbor's 1 <4 1< WKS 202 M0 06 3
[ncighborhood i1y 2 ncw:lu

12525 1266 2 o'clocky 17416
oathpy3si2  s42¢

Nclson 29 m“,,,l

objectionge) 21 12
1952 1583 1884
2 19517 2172

nice(s) 2 2 2 objections ) 4 1%
278 297 2627 26810 268 619 1304 1891
night 1< 16 2619 19516 2653
Nmechclucnu 240¢ | mowhere objectivery 17619
247 NSP 21 251 ) HI92L V10
nmcm e 1K number (es) y objectivesi 1761
1410 1810 1910 19 obscrvation i 1632
nincty 12 21410 s 21 obscrvations (1)
2413 20215

obscrvedie) 1632
16813 2079 2402
obviousy 2576
obvlmnlyxm *w
29 413
M w:: -m.l
27 10624 10811
19317 20124 21119
W28 24714 2978
3 occasionji 19823
Nelson's occasionally (1)
netyy 330 7 4 0722
NIk NW 0 2 1 S occupation 2 § 19
674 13414 <2
24911 b 3 occur 2y L
nctwork (42 3 M"h,,, 6014
14 WY W 1124 occurred iz 818
northerni) 259 35013
Northwestern (1)
24920
07 occurring 4
2674
::llc.riyl:lu' 17414 baCed
) 16420 1
2018 October (4
087 19910
nolcdm 155.13 [ “h:
notes | 2071 i 163
22224 26311 2671 ~
nothing (7 747
BR12 1414 1 3
4 b ! offerm232 155
nctworks e 72 158117513 262 1739 1997 20110
6216 22316 2 notice (s 314 ' 2724 2652
7717 1742 2003

occurrences (257 11
20319

neverey,
4918
new (e 122 noticed |y
RS 2210 22
222 122 notificd 2
2418
November (2
4110
now 10 4 1 |
104 1
2

45 oumerous 1

oﬂ;u: (s0]
(605)224 -4150 Picrre Court Reporting Index Page 16




TC97-016 PUC Hearing Condensclt! officer - party
Junc 12, 1997
1463 16820 168 outage |5 5 18322 18324
204 18 206 2312 23
w94 29 26 14
2017 231 outages (4
472 2 2039 23428
s outdated 1)
outline (1)
outlying 1) Ppages (o)
output 2 18 169 16
168 26

0123 2676

outside (1) 0 paidiy 242
96 1182 8619
painfully (1
outstanding (2 24 PAIR
20119 le(ll [N
paper 1)

outstripped 1) 134 1% U
overally 1574

§§21 2671 7 1S7$ 26018 paragraph )
2001 b, Y
overrule iy 8014 13217

paragraphs 1
o:_cuvhclmmg parameters (2
9716

officer 1
lulllw\lru 3 overruled i1y

|

| I

| 22 s 10 1 o‘ln|m|u.j. 24 pardony
|nllu 1y 2 2 2 1 P i pnrhm

often

Okiboji 1)
oldie 102
| 2602
olderz << 1
Omaha i 2
on-site 1 21 onc-party 1
orders |
once (3] 24 22 7 lonesin Y10 ons ok pluﬁl::‘ln}‘
1722915 2 121 139 12224 22
one 207 ! 1415 1810 i
7 v ONgoINg 12 1828 195 packets 1)
23220 1916 1919 padiy 19922 9¢ 14
open (4 95 2 pageion 2 1 12612
10721 1511 10010 10011 e 1121 1482
opencd (1) 12917 na 19 15015 1886
openinga; 416 15510 12 gae)
3 sy 7 20323 2 2303

participating ;1
214

operability 1y 14417 ordinarily i 10815
operableyy 461

organization (i
928 < 2
(ypc!llzi\i s 1591 A particular iy
4 sl By or;-nmllonsm 1917 2
operates 1897
15916 19024
op ratinge 602 A
22419 |originally iy 190 10 2
i . |originateq; 2182 6 13920
al 2 s
PoruonM, S otherwiserny w2 L9
2 \912 5421 16512
ought s $3 20
AT

I8

ongmllm 76 16
2 2581

2422 1261

opcrational () 26 13
2614 26 373
ez | TS
gpculmn;,., : 'l ours(a 1002¢ 1249
peratorin - 2016 ourselves (e 149
opimion iy K15 Cjsig 13l ler 1y

19 10224 13022

(60‘57224-“50 Picrre Court Reporting

1803

Index Page 17




TC97-016 PUC Hearing

Condensclt! ™

- preference
Junc 12, 1997

|passed
[ 2208 2

[past

‘puh\.‘.
|pattern )
|Pauljy 1452
‘lp.y‘.u 621

|paying 1)
payout |1
ays 1
peak 1)
peaks 1)
pealed i
penalize (2

penalizing i1

penalt

penalty (3 2 1748
L :

pending (1)

people v}

184K

INS S NS 24

perception (2

personal v
16019 206 22
24317 2454

2621 38
pcvsnnllly i

placing 2
2441
plaingy 14
plan g
10% H 74 4
2484 248 2¢
pcnonncl o]

perspective iy
phase )

146 11
phased 1)
phascd-in )
phascs 2

1329

phasing 1
philosophy 11}
phone (21}
4915 84
s418
162%
16413
2016
2617 260 %
phoncs 2
204

pcllum-:d o

pu!uvmmgm

periods
11 23617

permancat (1
permits (1)
person 2a)
4914
hia

9 1%

221 2897
physical 1)
physically i3

2509

pick iy 1195
picking 1
picture 2
2218
picece 1244 24 plancs 1y
pﬁ"” planned 1)
: pllnmngm
plnnsm
72
14920 21

Pinapy 33 ¢

06
pizza
21 1
pizzas 1
placeiin
w2 3
4524 a4

a1
10¢

plant s s s
SS13 8814

2471

1501

plulm B5s_ 682
15

Plymouth
22824 02

pockets )

point 27}
12141228

pointing (1}
points ()
182 i

policy i
¥ 17

m .
populated (s
1547 16811
25128
pomon.u
114
il 114
ponuon.
a0 .-n
W1 21819
pcunb-lnym
2in
possible (10}
s12 97
SYin
8114 23S
poinhlyu.
250 18 25123
postyy 12925
potential 14
12921 1488

practice 1
precise g
prefer iz

preference v

(605)724 4150 Picrre Court Reporting

Index




TC97-016 PUC Hearing

Condensclt! ™

prefiled - rates
June 12, 1997

[prefitedion

|preliminary i)

|premicr 1
|prepare 1y
preparcd

‘pu.u.qm\llcm'
prescribed 1)

|present e

| w92 22
|presented 14
PR
presiding 1)
pressurc i1
presume o)

pretty o)

prevent i)
previous i)
422 b

priced (1)
pricing 1)
primarily 2
4523
primary o) ix1
828 232
principal iy 25
priority 11 s
privatc i b

proy
bl

3

26121

m
)
pmhlcm\lm
4y

nma:duul 12

procadatallyis
204 22

rocedure 1)

2420 2422
procedures i1
proceed 12)

proceeded (1)
pmcccdmgn.

process i

103 1%

pmdna:d "
product ;2
4710

profile
profitiy
profits j4)
1356 1356
program i1
1520 163
214 179
STIR NS
1646 16828
2107 00

2143

1By n
451

)21
b 1%
105§

21K
13514
KS4
1364
147
165
427
16312
1958
21013

programing 1) 163 10

prompt 2
2624
proper i1
properly 15
(LAY 1496
2482
propertics i1
property i
TN K2

116 16

proportional (1)
N
proportionate 1

proposal 1
pmpcu:dm
1411 13

protect )
protection (1}
proven i
provide v
98 un

9024
1255
1483
1692
19419
21
provided s
457 aKe
1455
145 14
189 14
2720
|provider 1y
‘movnﬂcnm
‘prowdmul
122
pmwdmg 1 4610
Th 2418
provmonm 179
provisioncd (11117 24

pulled )
pullsiy 164 16
punch
purchasc v
6212 29
purpose 1y
1074 138
1343

purposes 12

1%

pursuant i)
pursuc s
69 14

126 14

pushpy 22

16215
1818
189 14
240 10
2411 1812
quantify i)
quarter i)
2049 2299
qnln:llym
quartcrs 1)
ied

16216

l“‘ 5
W2

Pprogress (1)

35 19
4
4
412

1
project 2)
2187

projections (1)
projects 1o
VIS 3117
121 4428
131G 14910
promisc 1)
pmmncdm
16110 20412

1474
9117

108 1

»2
o1
3320
1294
28e

2
M 10
186 1
200

B 1
215
"2
19¢ 5
2064

1na2
321
18910
2047
pubhcn.,
12813
14612
20817

284

u».m
18K 1S
2320
274
publishi
PUC ) 116
25710

106

27

pullyyy 19513

163
16523
querics 1)
637 19814
qucsuonmgm
5515

15821
021

q\u:muns.m
10

2 A_‘ |«,
4812 6411
7615 K611
916 9128
9324 948
1o 1119
1610 1176

1308 1010 13012

qaldm 42
quitp 1069
quite 1y
323 10613

2037 21018
21028 22218

2377 24417
quoq 742

Ry 21
radio 28 6
raisc 2 126
raised (2
12319
raising 1)
rang 18310
520614
random 2
24623

range ()
473 bl

ranges (1)
rapid %27 20
%S wn

18318
159 14
466

189 14

[rs2
(605)224-4150 Picrre Court Reporting




TC97-016 PUC Hcaring

[rather v B 3 [ relates 11 W13
I " s relating () 519
| ‘ rcasonablencss recovery v s I
. : s relationship 147 1x
rationalc (2 rcasons 1y 4 TCCross (2} s 4
raw v S AT 4 - . RECROSS FXAMINATION L 3
RBOC's ¢ . rectify s 2SS 2674
" x " recur (1) ! rcpairs 2 0324
o “" rebaild Redficld i1 v ha. o1 M6 1
i rebuilt redirect 208, 20 repeater )
rc enginceniny p 0 iability e << 21 2
2 ¥ peshrtiail i ; o ‘Y e mp?lnu‘ di 8612
e ‘ i I3 819 g
fe-cater = . 2 10 3 . replace e
reduce (2 v 2613 9 s1e 87
rench e toccived & ‘4 34114 | replaced s
: 425 reduced iy 6512 25515 261 1€ W28 ST
.. s ” 2%
< 5 S rehable iy 5
un»lrd v N " “ reductions 11 152 2346 234 replacement 2
refer iy s CRE) 281 s616 25320
reaches recciver * 23610 24710 25116 | replacements iy
read receivers reference (1) 29517 28811 25K1S | 6721 25317 293
s = receives | referenced 2 3¢ 10 relied iy 1423 reply 2173
s ) 211 1642 report jso;
. . . 213 5 16 reluctantyyy 25k 21 922
N reCeIving (1) . 23 relye <02 92¢
“ recentening (2 9h s 10919 25319 1438 1974 197K 2528
a2 i
reading 1« 14 referring o) 11 14 249 u‘
2 N 414 recently vy AN 1720 % a1 relying %13 STA4
READJOURNED iy 20113208 Al 1R fremained iy 1929 | gy
6 recess (o) b4 14 ' remedicd ) 827 931
ready » an %1 2y |refersiy 263 920 9310
g 63K 266 18 4224 10016 I841 -
2049 2 2 remedy(s; 114 | 1639
realis 10323 recognized 1y 95 11 ﬂE"CC‘I'l_ 1y 829 6 K221 1713
IR 1182 recollection 1 21% 21 ;é’c $784 e o
122 28 recommend (1) 149 21 "l:v,w""'" W% lrememberpy 16 | 2 2t
2 2 12 6522 #us  reported poy
recom: it il : 21
reality 12) 1420 o "'f:dll,,"’["‘ J i“:"c“mmm 1804 | K121 K124 1027 | 925
o 2 2 2 113 11714 12421 | 4916
recommendations iy |efreshedin - 25416 2217 2202 ‘iw 4920
realize 656 294 regard o) MY s e o3
1 recommended 1) 11412 12921 131} I’;:‘fﬂ‘ red iy S48
really o 4518 an regardings) 407 9320
S Y ccontactyy ai3: | 0132 206 ey (mmemberingin | 1y
) s | = . |rcporting(n  1v21
record 1 319 UL "16E2 1ye %621 9316
28 S5 1he  |regulargy $120 | remembrance (2 9318 15411 201
106 1% 4936 6619 reports (27) 924
regulatory 1y 20 remind 12 168 2918 310 43
reinvesty 854 160 1% ®10 s :l; <.‘, 12
) 60S 9223 932
reinvested 2 6624 ""'““":c"""‘ H6 938 \:,“ 9716
742 remo 20023 32
6712 i 0115823 15825 1598
reinvestment 1) FEplo] 15920 16012 | 162,13 1714 |84.24
1 i M (e o4 16520 1682 | il w1 ioR 1)
2634 23h 262 | Teitcratepy 6710 2ehdt 20811 21822 A8
rearranged 1y 243 10 [recorded e 155 1% |FEjectin Hay  [EPBMALIY 292 095
rcason (14 an 1659 16523 19615 rcjectedpe 322 'ﬁq:""f" i
W02 Sek 682 003 2677 745 M6l B64 S I
5 xS 14 213 \recordspa 3723 | 8620 K621 9519 | oty (ol U
6 10610 12313 [ S6I8 11408 1662 | 9520 13724 1383 | Gl ol O
27 16514 2924 | 1664 1666 166K !\‘k: K9 171 29 S210 82 represet llli\g'-‘nu
1668 16723 16724 | 189 S0 SKid4 Swie | 1396 16017 257%
|reasonable sy 12 16K 11882 relate 1z 8216 en19 6113 w223 represeated ) 324
199 1% 13

(605)224-4150 Picrrc Court Reporting

/£7




TC97-016 PUC Hcaring

[reps o = .

|request s

rEquUests (e

require
requircd «

requirement

requires 1

[ 2
rescarch:
| a2

|residence o)
| 154 4

residences (1)
residential (11

1

resistance f1)
resistant 1)
resolution je)
20114 2139

resolved 1y
resources (2

respond 2

KGR 17018

responded 4 v 16

TESPONSCS 13
4325

s - salc

responsibility 13
. o

responsible

rest .

restoration
restored
resalt

resulted
results o

retam

retaning
retake
return

revealed
revenuc s
125 84
an
revenues 1)
reverse iy
reverses (1)
review 117}
46 923

reviewed 2
264 6

reviewing (s
K10 1381
INS UK 1RO A

reviews (1)

revised i1y

109 19
1021 11023

1298
LA
2521
12
183
37
%2
09
761
7
811
%92
982
108
1010
1nmnn

rounded 1)

routes (1)

routine 2
wo

routincs ()
RSM 2229
RSM's (1)
rude ) 1604
242
rudencss
ruley 193e

rules
rulings .«
. .

nng's iy
nings ;e

2317
41N
risk v

Rislov (s
122216
1264 1285
147 12

Rislov's 2
104 19

RLCAPy

RLK (21 191 2

RMR 3
2074 26722

roady 162
10821

Robert 2
18514

Rolaync 14
425 W2

rolegy Wi

lroomys)! 13
34 75K
roughly )
I

323 8 13610 13613

rep:
Junc 12, 1997

™

safeqy 1632
safcguarding
19422

safety 1
Sahrjn
423 an
219
1588
19521

13814

(605)224-4150 Picrre Court Reporting

Index Page 21




TC97-016 PUC Hcaring Condensclt! ™ “lﬁnc :lh;nla;:;

3524 12915 1318 14822
5 1479
241

|sample 1

|sampling 11
Sanchez 2
satjy

|satellite 1y
|satisfaction i«

satisficd

Saturday sclf-hcaling 14 20 22
sawie 8114 6216 11121 2246

u:ll reporting (1)

Says (i1 4

3 2 14116 2008
924 11¢ 9 severe (1)
: . :cllm 6218
6115 & 2 Scvold 2
i 15416 154 166 22
scmantics v < 15421 157 hadc
4 154156 1606 16012 ghace i
schedule 5 s 2¢ sendga) 15522 2282 1643 1658 shallpy 121
p 1 < 7 7 24421 2897 16612 167 16 319
3682 sending 1) 13::‘ 1691 nlrp?‘m“ o) $623
scheduled Sd\ocnlcldcr sends (1) 2282 17017 1702 25423 25423
2 4 /BRI shared (1) 4423
scnsc (v 17521 177.13
»choolm 7214 1119 1794 1809 lhu:holdclmu 14
10821 12618 2 18S 1447 2 1814 18414 bl
2389 238K 2 92 holde:
14923 18610 1892 sharc S (1)
schools 1) 24 sentyy 22419 18912 18913 1488
f'."! 2304 2KS u“w“w“ 17.10 19011 19014 sharcowner 4) 677
2K 1723 1725 3212 | 19423 19423 2 | 5407 BSIB RS2
scientificiz 1951 wmmc"“ 121 200:16 20024 sharcowners (2
27K e 289 joria | 20013 20249 355 889
scratch 1922 | jo2 14 15410 16524 ;‘I"‘,:: il sharcowners' (3
x.cwcmm Wil 167:16 16717 17622 | 508 30, 842 M4 R4S
1649 16411 | 17623 19814 19919 2713 22920 shect (1197 14
16510 16522 | 19920 2136 21301 | 53107 5 2
16 8K |scparately = 23011 23013 2 shelf2) 22816 22519
' | " 762 23913 23914 i 7
Sl)l m S22 19916 2032 24010 2413 ':!"m‘"' s
sciy 24423 scparatingpi 1612 | 24123 2438 'h!p"‘dw'" A
scaliz) 4311 26719 |Scptemberpy 1087 | 24312 24320 auppod s, 12325
e | 24322 2448 24411 2 short 1) 166
pab A e 24419 24420 2 3419 12823
18917 |sequence (1) 2 2455 2456 135 14 16012
N scquences (1) 2282 246 11 24618 1883 19419
scarching i) 1411 scrious (1) 1 24921 2514 718 214218
scason (s) 10717 rvcm 02 2608 26025 2633
108 8 19 s

108 198 | a6 26124 shortage (14
24 scrvcdm 14610 services (o) 194 8817
scconduu 319 14620 14623 20411 | 1613 193 2
171718 26 I
3
641K 7820 8016 810

]
11 308 1o [ Kis K17 0
BN 1206 191 | g2 ¥ 92 10124 xhonngn:sm AT

21317 25919

306 WE 467 [CTviccpen L6
1in

(605)224-4150 Picrre Court Reporting Index Page 22




Condensclt! ™ shortcoming - standard

Junc 12, 1997

TC97-016 PUC Hearing

®31S ON19 | 23K7 24119 2434 u| 928 559 1612 1674 1679
24320 24323 246 19 s 2
\Immommg\u 11“: :"‘ Lo Mw :: ::1“ sponsored (1) 1
2492 25122 2532 2 2 . i
o0 47 oIS 972 10625 sporadicy) 1061

xpolul 1072 1076

715912 15914

10817 136 1501

shortcomings v sit o)
o Ml 1607 16113 2082

S019 1236 1591

hi 22 5
shorter wag | 10 . " 084 2514 25415 .m.
11 21413 ’:!f,':' N7 iy | Be1s 26520 spreadsheet (1) 18715
shoulderiyy 2 24017 }“ 17 2443 someplacciy 525 spring 21 a2
) 16317 10

show (s

10210169 11 16t 2 SomEtime(y 2620 Spry iy 166 21
117 782 2929 29212 | 271 Spry'sin 2
i " SItting (o) 162 10 u}mn:llmcun 1603 Sty 15820
\’utw%dm ! 16318 16719 1684 2504 stabilization )
5 2816 22818 somcwhat ;7120 9924
showing 1) 16423

situat un|u| 1714
2 2910

{stabilized 3y @ $
51 10313
6313 16724

shown 1s) somewhere () 162
15 06 $012 563

122 18sh 2311 23817 stl_ﬂuuw L1
shows 10 4416 1 276 SPI AKI Ry 3511 6
419 6013
€T 193 6014 6015 60:16 g llun ) 204
$ ST 193$ G018 6020 6023 |TPaie Bt 1662
sidery 13225 1626 6025 14328 223 2911
918 234 2316 2819

24117 2438 2478 ""“""”'

29520 261 2618
261 10
500N (1) 184 18 17015
170 1%

signalp 2

signalingi) 368

signed 1) specialsio) 4225
ignificant (s 84 sophisticatedin |31y i 128y
. G185 3422 ) 21717 2306 206
21 422 &N wrryuw 116 2307 23010 26016
K10 993 "t A9 NS specific 120 1917

10214 1036 11614 SIXUCS (1) 25310 910 M1 2022 _v'\.l, $ 22
13615 19% size 22022 276 RO2 K614 682 mx\

slightly 18114
42 slowge 407 4010
SIgNS (14 022 M U716

1269 16125

significantly iy
e ¥ K1

14017 14022
20515 20816

similar 2 24919 i‘hw mﬂl-u»\‘r el
2454 slower 1y e
LS I'ltlll 12,
simple o) xe  smallje 2628 o5 o 03 v‘-‘t bywn
. 311073 22342 2514 235719 25813 | gas0 13ty 1218
g a3, )8 sorted 1) 13523 1817 16711

19012200 1%

specifiedy 26712

simply is)
T it

smaller 4 4820 |gortsy 149 19
4825 2041 112 20619 216

s sh:i_As‘u_.‘ ) \‘fi:« sought 1) 829 Specify 1) 24316 21816 2384
SENE & source 1, 3420 37 4
\|muluncoublym snapshotye) 1924 “;E‘”,.’, 8410 "?‘cf;',h"vc'" L staff's (s w2
N R 46 1066|1361 1610 1615 |spedsqy rayas | 827 13RI 14425
m T snow 2123622 2376 i (A
single (11} 015 |snowmobiles l::ﬁ‘l.kdlll 12 ,u:;-:’gmdn.nn
y 513 682 2362 staffed y 1002
22 3 256 spend 2A 2097
i T w1y (so-esllediy  s6s T e 209
w18 sold iy 5520 e s 16614 166 15 ":scw’ R
solciz 1409 14011 | 3319 13322 lpcnluu .
solelyy 1404 | 1601 1 stamped i1y
1904

South 1)
R} L}

solution $12 2
261 1% " TR T 24 standard )
s =2 241 112} 128
solstionsy) 2512 | 72 spike 1) 1212 122
solve s at9 199w 2 0
2020 244 spikes g 1
WY Wiy 10825 1092 21152
someonein 74 Wiy anis . 211 21
l s S |y sy spoke 4 18 | 330 eiae

(605)224-4150 Picrre Court Reporting Index Page 23




TC97-016 PUC Hearing Condenselt! ™ standards - TC94-121
Junc 12, 1997

stockholders 1 summarizc (1) 621 4020 14422
136:1 summarized 1] 291 293
Stofferahny 1 RS 21 2 23223 24818
313 361 summarizing 1 1
stool 11y 10% 21 732 24114 241 264

1! 2017 W28 2 18
::,?.::I,I 2 <umr:nry|n| 1:\ 2 SwitchNety) 23
:!u:!g " 15823 woen " 28

' 9513
states’ 11 1951

tewide (v 2 S
\u.c' u{c"_ " 510'"“!{' 54 3 Super i 1237

l T 2428
wpcrwwrxm 16718
supplicdis 134
Lp [ )

1654

stating 11 1 strain 1
station 1 Street
statistical ;1 stretchy
statistics (4 strict (172 14 28419
43 % 4 strictly 2) 2 supplicriay #3105 .
2059 23621 " 191
satuten) 28 [strikeq supplicrs 2 34 13316 1632
oy, 48 structure (1 1 24110 19720 1989

studics (1) h supplics 1y 3419 3

stuff 1) 115 1% 4 m?ply,\. W2

13 ANy 6317

2603

214
system so)
224 331

3
34
N3

status 1)

standby (1
|stands 1) Hh & 1" 60
; tartyy » statutes 1) l:l‘bfalcggnf:sm ,..ppo"!:‘ )
? ’ Iulurym subcategorize 1 supported (2)
[eta \llycdm 434 285's
e 1 \Icnoguphlcm subgroupy 432 supportiveqy 24521
2 i sub)ecl... qun 38 8
|starting v ‘lcnognpluclllym pizihes. a2
S e LH4H
shon e lond submit s,
Hopsig L6 9718 2 supposcd ()
e 1 2668 ™2 1004
Sioveny... .2 submitted iy 14425 | 1744 2082
e’ e 13 | T I | Semremetn

1910 22014 26320 el
14821 = pi "
subscribe i 23718 aohy Tw 1013 1018

al subscriberiy 2314 guryey ) 1018 10823
412 24111 2601 TI 163
surveysz | m 28301
10617 T2 25124 25128
y 121 table 28117 K28

substantially 2 33\ ;;c‘ 5 tagp 632 634
20025 21014 survivableun 2614 llh:smv-‘ 921

SUCCCSS (1] 20018 | 3 38 6011
successful 1y 1612 16 6017 llhngu. 16314
6l 6 LINE}
10817 22 l-lhmu 25
7523 5
survivalyy 247 80:16
sustain 2 2%
Suddenly i 16115 | 2366
:uﬂlclcﬂlm sustaining i 144 | ‘angiblen
817 M1 2 target 2
wmllmgm mn 3 149 19
suggestion (i) 264 ¢ .".‘ :‘ M fue 1617
suggestions (1) 97 1% 14 0% ;’: :_
suggests(y 340 6 2010 2111
ie (12 3 65
Suite iy i switches 1oy 40 13
summy 3923 TC4-121 1 461
—

Index Page 24

667




TC97-016 PUC Hearing Condensclt! ™ TC97-016 - transcript

Junc 12, 1997

TC97-0161n
teach e 2
techy 16612
technical o)

NS 142 9

techniciany 29

6

tcchnology (1) 84 %
LT w13

1544
ldccummnmcau: "
ulm ummumulmm

151
291

u:lcmmmuung m
124%

tclephonc (1e)
vy S

2431
lclcnhoncnn K14
ulcvuk.om

2218

tclhing ()
K18 7
1999 24

5

telis gy 22212
TelServ 2

24911
temperature 259
temperatures (1)
ten (10)

W 18

tend 2 2
tends 1)

tenths 1)
Teresa o
6321 96

terminal 1)
terminology 14
919 149 e

By 19

24
lcrmum

u:mlnry ]

126

g
190 1%

134
1889

1943
1K 18

testify v
B W

testifying 1y
testimony (1e)
62 63

1218
1298

165 19
182¢
1841
%66
18817
1909

T
1832
IS
18616
159

181

testing (7)
14416 22119
2418

tests 2 61

thank i35)
K

2422

theirs 1
therefore 3
1424 4

they'ves)
14922161 16
248§

llunhng M

106 14
176 14

™I
|hud|-| 101 x. 18512
i 4
thoroughness 1)
PLAR )

thought ji3) 96
99 6116 K12
%03
1365

18623

806

942

1561

20412
thousand 1)
thousands 1)

2019

(LTI

lhnlhold 121

lhruholdlm
threw 12
10819
through (s«
716 2611
2619 2820
404
217
%3
1238

$120
68 1%
K11
13428
1433
169 12
1709

649
ticsiy 1817
Timbuktu )
timeliness (1)

2519
timing (1)
titlepyy 2233
today (25
628 B2

is19

1o 19

1604
2138

10315
tollgy 2713
1OmOrTow (4;
923 1021

tonight (1)
10022) 4913
R LEAE)

totally )
Touchtone 12
653

tour(y 21711
tow. )

411240
town (¢ <€ 12
m‘h 19514

29
66
269
sy
10720
20112

tracked 1)

tracking (s

1848 19610

4124

tracks i1

traditioning 1)

traffic o

87 &

transcript 7
823 2

.‘wn

Page 25




TC97-016 PUC Hcaring Condenselt! ™

[transcripts (2 2 ucsday () 2641 | 25124 2521 29317 19011 [UNKNOWN 3
2632 turnge; 411 1ak17 | 25412 19023 | IS 3513
transfer (s 19519 16017 16613 |types (e 100 20 v 195 unless (4
117 13 29016 12520 16723 29222 11824 1611
: iy 1 | turnaround 1) typewriting (1) 267 § 20421 3 unrcalistic 1
2 5 1
transferred 1) ".."fcd‘ % lfp::.".x.‘lv" L] " u' 19
transmitter (21 b6 oh 7| 27 23 1 2 213
s |WC|VCI|I 2316 23321
transportyy 4 two gy
4 20 8 2

|trapiy 219
|traumatic 1)

|travel o
| 1is

Ussy
17

treat i
treated ()
treats (2
154
2 2614
trench i 9 ' 28
trend (2 v
trends (21 ! ultimately (s up-front 1
P 1 744 834 update )
: ? 1S 14 N2 2419
uu' " 2 LG, R AR nnsr..k:.
tnal 28 upgraded 1)
tried 1) (4% ¢ “?fk“"""'" upgrades 2)
triggered 1) Kk
tripga) 140 0%
s 1y 14512 4 % ! B

|tremendous 12y

“,'"":“"“’ uphcaval iy

10311 103

20220 2

trouble (7 2 1711 a1l upsct v

pad ¥ e ! ) upwards (1)
truc o) 7 3 17 9 a0 )
16 6615 866

10524
12914
190 2§
2218
26313

undcrstand (25117 7

7 7y K1 ELR)
022 7116 431
truc-up 1 8811 9316 | 24316
truly 2y <0 14 06 11 2 24328
trunk ;1) 2 5 19 user (2
< 17821
Imnlmg_[q 0 4592 182 28 7 |uSCTS[1)1266
s 2220 USCS (4) 6023

263§ 29223 2854

trunks 2
’a"",“;', N 16 understood 1y using 1y
1 . 1579 199 ¢ 426 461
< 7 v uncxpected (1)
§92¢ 92 unfair
25118 two part i 2023
trying (22 w21 two-party (e unique
74 N2 3

682 2318 2318

try o)
a2

type i1 1% ? . unity 17016

5824 648 7 United 2
1K 14 Utah i 163 16
units (11231 4 utilitics
universal 1 I | A1

15216 INR1S 1N

Index Page 26




TC97-016 PUC Hcaring Condensclt! ™

[216 » violates 11 10 Westne)
{utility j10) violations (1 413 42
| 181s 1w virtually 2

vision 1)

| 2
\unlmw.u
|
i

vagucly 1)
Valley 1)
|valleys 1) visits
"
e, Vivian i
| voguc 11}
undym voice 3y
] S8 $ 3 2 '-l‘ WHEREOF 12
62 voltage 2 352
om0, [ 1 [wheroveroy
9720 19 volume (1) ? 10910 146 12
Wide

Mol W widthpy

|vastyz 4 =

|vendor i .o

waited 1)
waiting (1]
walks 1) 2 16a2

verbal 2y 2 want-up 1

4514 wanting 1
verification v wants s
P 96 1 s Thaas

|vendors )
216:10

2469 >
s n
o 1
verified a ' warmpy 2592 wonderful o)
washed (1) 24516
\ulchm 2 2 wondering 2}
10215 1 699
Wllctlnwnm 1087 word s 1316
verifics (2 2 $24 22914 193
K120 WA'lSm 208 Wilka 19313
2 . . 2 | a0
verify o) 2013 2
J 2 ways (4 William 2
1S 19 419
weather iy 2 willing 12
4% 114 LR
1810 1S 2 willingness 2) 83 10
HSIX 23324 13516
2522 winter (4 %23 "“'h ”m
weckm!‘m 1K} 14 25025 2598 S
8228 X 1 > winters (1) 281
verifying 1 “°"3i|:“' 21 2082 wlre‘uu:; :.; ::
il } 2 2
Yomuitlion Wegman 11 2 19
40 2
version (1 3 % M |u 1
VCISuS V) 14218 159
911 922 268 2069
viag 1652 21K9 14 2 wring |1}
vicinity 121 Wegman's o 2 di0 |wires iy ) S4i7
15013 ¥ 352 4603 written 12
169 16d

'orledm
133

viewz 13219 21520 | ¥ “‘“ wishes (1) 15118
) (T within 3y 123
welfare 2032 ' an 4 5§24

P "

(60_5}2244150 Picrre Court Reporting Index Page 27




TC97-016 PUC Hearing Condensclt! ™

2416 22618

wrong 2
2246

wrolc 2|

Yankton iy

ycar w:

ycar-1o date
M2y
ycars (11
WK
237

Yepu 21924
ety 610

669 1042

-

7cr0(2) 1206 29918

(605)224-4150 Picrre Court Reporting Index Page 28




EXHIBIT DOCUMENT

TC97-016

Document
Description

Witness

516/97

Testimony

Jon Lehner

616197

Testimony

Gregory A
Rislov

616/97

Testimony

Harlan Best

6/6/97

Testimony

Robert L
Knadle

6/6/97

Testimony

Steven M
Wegman

616197

Testimony

Los jeoot
C LaNie
Healy

wff7




ILITIES COMMISSION RECEIVED
SOUTH DAKOTA

JUN 1y 1995
SOUTH D,
: UTiLiries &S
ERV DOCKET NO. TC94-121
N

)TA pyg,
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STIPULATION AND AGREEMENT
rations, Inc., (“*U S WE and the Staff of
“Staff*), collectively referred to as the
tfully submit this Stipulation and Agreement

ipproval by the Commission, pursuant to ARSI

RECITALS
8, 1994, U S WEST filed its application in
eeking to change the way the prices of its
vices are requlated. The underlying authority
to approve price regulation, as opposed to
julation, is SDCL 49-31-4.1.
4.1 allows U S WEST to petition for an
requlation for noncompetitive services
>n will have a positive effect on univer
reasonable and fair than rate of return

e is defined in SDCL 49-21-1(11)




and available to all customers through

at a reasonable price.

regulation is defined in SDCL 49-31-1(8)

edure used by the Commissi ) approve a charge for the

which balances the customer’s need for adequate service

8 need to cover expe and ear mable rate

investment. Price requlation is fined in SDCL

s being a form of regulation other than rate of return

which tak into consideration the pricing of
3, market for a service, affordability of universal
ind the fully allocated c )f providing the service.

e of return/rate base requlation is designed to

appropriate costs of providing service. The

are determined on an aggregate basis, and then allocated

ce units. Pric based solely on cost of service/rate of

return fer little pricing flexibility. In markets tending

toward competition, pricing flexibility enables a variety of both
direct and indirect customer benefits

This Stipulation will result in a price ceiling for
tial basic local exchange service below the fully
or the Staff’'s

of that service (by both U S WEST

For that reason alone, this price regulation plan




offers more mer benefit t} g based upon strict rate
f return ive services comparison,
flexible eficial for provision of

market occurs today in many

United s and is reasonably expected to

Dakota market future. Prepatory

hat competition, U WEST needs requlatory

pricing between long run incremental cost and a

d through regulatory oversight. That

flexibility is not present in traditional rate of return

regulation. Pricing flexibility, as described in this paragraph,

will allow U S WE to compete on the basis of price and will

encourage continued U S WEST investment in facilities and

rvices to meet customer expectations.

7. + The telecommunications market is determined by

technology its sophistication and continued rapid development

and change U S WEST must be allowed to recognize the enormou

impact of tec

nology on its service by being able to recover the

vapital invested in necessary technology in a manner similar to

any other competitive entity using generally accepted

accounting principle The recovery of capital costs through th




recognition of reasonable economic lives will foster the
ntinued development of necessary technology and will provide an
WEST an s shareholders to in that
ping technology
:ntial to the implementation of any pricing plan for
the assurance that it will have a positive impact on
service A key goal of universal service is the
availability and affordability of quality residential basic local
exchange telecommunications service. This plan grants pricing
flexibility, below a cost of service ceiling, for basic local
exchange service. This fact alone dictates universal service
benefits accruing from adoption of an agreed to form of price
regulation.
WHEREFORE, the Parties now agree and stipulate as follows:
AGREEMENT
The prices of U S WE services which are classified
noncompetitive pt jant to SDCL 49-31-1.1 shall not be solely
determined (for other than a ceiling) by rate of return
requlation, but as ut in the following paragraphs

The prices for the following services will be

determined by this g . lation plan:

Business and residential local exchange




Switched access service,

:rgency telecommunications services (i.e. 911 and

currently c ified noncompetitive

80 ordered by

of this price reqgulation plan, prices for
residence and bus »88 basic local exchange and switched access
services will have a price ceiling. U S WEST will have the
ability to flexibly price these noncompetitive services under the
pplicable price ceiling as described in this Stipulation,

consistent with the provisions of SDCL 49-31-1.4, 49-31-4, 49-31-

12, 49-31-12.2 and 49-31-12.4.

12 S shall be allowed to account for the recovery

of its capital investment as agreed upon within this settlement

13. For purposes of this price regulation plan, the
following "ricing will be applied to residential basic local

exchange service:

sooner than thirty days after the effective date

sion's order approving this Stipulation, U § WEST




increase of up to $2.10 per line per
rtion of the charge for touch-tone
saragraph 13(g), below, in recognition of the need to
match prices with costs. U WEST may flexibly
residential basic local exchange service at or below such
+ but may not exceed that price for period of eighteen

mparable price increas *d service will

this eighteen month period, U S WEST may
:xibly price idential basic local exchange service at or
idditional $2.10 per line per month (with a comparable
inge being applied to measur identi; service),
3 a portion of the charge for touch-tone

the resultant price does not exceed the price ceiling

ified within this settlement This price, once instituted

be ex *d for eighteen months;

After expiration of the eighteen month period in
WEST may price basic local exchange service
Cu per line per month; cept that measured and 2 and
service will be comparably priced less than the price

tated in this paragraph;




d The price ceiling of $19.00, as stated in paragraph
13c, above, iu le than the fully allocated cost determined by
using the cost allocation study provided annually to the
Commi as adjusted by the c rvice study provid

the Commission by U

reiling stated in paragraph 13c, above,
may be adjusted as provided for in paragraph 19 of this
Stipulati except that no adjustment to the price ceiling shall

line per month in any eighteen month period;

provided for in SDCL 49-31-11 and 49-31-12, U §
WEST may provide s ctive price discounts and/or decreases
reasonably re d to competitive market demands and other

relevant considerations; and

g. Paragraphs 13(a), 13(b), and 13(c), above, include
the effect of incorporating touch-tone service and charges into

the basic monthly rate

14. The following conditions apply to the pricing of

business basic 1 exchange servic

sooner than thirty days after the effective

date of mmission’s order approving this Stipulation, U




increase its price for business local exchange service
40 per line per month which includes the effect of

Jorating touc tone service and a portion of the charges

sic monthly rate;

b. No additional price increases for eighteen months
effective date of the price increase stated in

iph 14a, above

After expiration of the eighteen month period in
14b, U S WEST may increase the price of business basic local
ge rvice by $.90 per line per month to complete the
inclusion of touch-tone charges and service in the basic rate.

From the effective date of this price increase, U S WEST may

price business basic local exchange service at or below $38.05

per line per month, which is the ceiling price; and

d. As provid for in SDCL 49-31-11 and 49-31-12, U S
WEST may provide selective price discounts and/or decreases
reasonably related to competitive market demands and other

relevant co..siderations

The price ceiling for switched access services will be

determined by using the switched a s rules found in ARSD




Price changes will be cons:istent with
31-12, 49-31-12

TC93-108

changes, including the price ceilin

paragraphs through this Stipulation, will

hin thirty days of the
tipulation The prices and
only as provided for in this

o the Commission and to the public

program of investment

of this plan are

Parties agree, except as provided for below, that
n plan should remain in effect until such
& termination,
" or the Staff may
regulation plan if any
ary for the effective
mpted by federal

sral requlatory order rule; or by any order




‘ommission that substantially alters the pricing
bility provided for in this Stipulation. s " and the
s0 agree that this price regulation plan is affected by
exchanges by U S WEST to multiple buyers (Docket No.
The prices and price ceilings proposed in this plan
apply initially only to those exchanges which are not a part
of the sale of exchanges. Thereafter, at the conclusion of the
sale process, including the order of this Commission, the
approvals of the Federal Communications Commission, and any
appeals therefrom, the plan and implementing tariffs shall then
prospectively apply to any exchange not approved for sale. The
Parties anticipate that the effective date of the implementing
tariffs for the exchanges not a part of the sale will be no later

than October 1, 199¢

Notwithstanding any price ceilings stated in this
Stipulation and as approved by Commission order, the Commission,
on its own motion, or U S WEST by application, may ek to

investigate and adjust applicable price ceilings for substantial

cost impacts caused by a change in taxes or other governmental

actions beyond the control of U S WEST, a change in business
series of events which cause the fully

allocated cost s, either relied on in this docket or in




general, to be of 11 2 o val establishing price

In support of the implementation and operation of the

following reports will be filed by U S W with the

Annually:

Output from the Cost Accounting Allocation (CAAS)
financial results per agreement in Docket Nos. F-
3848, F-3849 and F-13850.

ARMIS Joint Cos Report (FCC Report 43-03)

Telephone square miles served.

Quarterly:

ARMIS Quarterly Report (FCC Report 43-01).

Access Line data by central office (currently
MR-7) .

Telephone Plant Under Construction (currently
MR - 2(

Monthly:
Income Statement (from the total state ledger
(unadjusted) currently the MR-1).
Summary of Operating Revenues (currently the MR-4).
Summary of Operating Expenses (currently the MR-5).

Minutes and Message data (currently the MA-9)




Depreciation Reserve Analysis (currently the MA

16)
Construction Expenditures (currently the MR-121

south Dakota based employee c t by management and
craft.

GENERAL PROVISIONS

Parties agree that the pric »gulation plan
Stipulation is just and reasonable. It balances
i1f fordable and efficient service, U S W € eed
pricing flexibility to meet the rapid changes in technology
and it recognizes the Commi n’s need for cost

rice scrutiny of any established ceiling

The price ceiling, which is the maximum price level

employed within this plan and upper limit to any U S WEST

cretionary pricing decisions (subject to modifying and
ontrclling the terms of this settlement), is calculated based
ipon cost of service review and Commission cos f service
precedent The price ceiling directly comparable to a cos
» of return/rate base-determined rate The di
ratepayer effect of this plan will therefore be a benefit, when
are below the ceiling, of having the prices flexed below

determined by strict cost of service gui




Parties acknowledge and agree that this Stipulation
itions which would be asserted if the
Accordingly, evidence of conduct or
statements i jotiations and discussions in connection

with this Stipulation shall not be admissible in any proceeding.

This Stipulation shall not become effective and shall

force and effect until the Commission issu a final

accepting and approving this Stipulation.

Parti have entered into this Stipulation as an
integrated document a urge the Commission to adopt it in its
entirety. Accordingly, in the event any part or all of thi
Stipulation is modified or rejected by the Commission, each party

s the right, upon written notice to the Commission and all

other parties within five (5) days of the effective date of the

final writte Commission order, to withdraw from this Stipulation
without being bound by its terms in this or any other proceeding.
Any party that elects to withdraw 11l be entitled to proceed

with all laims and defenses, and shall not otherwise

:rms of this Stipulation.

that this Stipulation establishes no




understood that Staff enters into th

or the benefit of U S WEST's South Dakota

telecomnunications customers,

Parties submit this Stipulation and request that

its decision accepting this Stipulation

DATED this day of M 1995.

5 WEST Communications, Inc. Commission Staf




ATTACHMENT A

SOUTH DAKOTA INVESTMENT PLAN
CLASS
Current plans provide for CLASS to Sioux Falls, Rapid City and their remote
offices that are not a part of the Exchange Sale. This plan provides for the
expansion of CLASS to all remaining USWC exchanges in South Dakota over two
years

SINGLE PARTY SERVICE

This plan cor p of all multiparty service in the 5-
year period from 1996 (o 2000 This will involve the elimination of approximately
1,250 multiparty lines in 35 exchanges

SOUTH DAKOTA INFRASTRUCTURE PLAN
1. Infrastructure Development

To meet South Dakota's need for for the

highway, numerous technologies need to be deployed and expanded.
Therefore, U S WEST plans to develop services encompassing tracitional
transport services to added value or enhanoed servuces that will provide end-
users access to the full p of the

U S WEST currently provides many transport services, ranging from facilities-
based solutions, dedicated private lines to finished transport services. Upon
expanded deployment, South Dakota is poised to take advantage of the
following U S WEST services and technologies:

* ATM Cell Relay Switches
« Frame Relay Service
« Commercial Video Service
Transparent LAN Service (TLS)
Switched Voice Services
Special Metallic Access System
Digital Access and Cressconnect System (DACS)
Optical (SONET) N
! ocal Fiber Distribution
Remote Switch Moduie (RSM)

This proposal will expand the availability of many of these services and include
new services that will usher in multimedia s including
of daia, text graphics, video and voice




2. Systems Required

Additional SMAS points are needed to provide fast and accurate trouble
detection and isolation. U S WEST can provide superior service by exhibiting
our 1t to repairing circuits and g limited down time. The State"
Is an y sop d and full and
[l di 1 of trouble occ SMAS points strategically located
in our network will allow us to comply with their request

DACS provide an efficient method for changing and rearranging network
designs. State government needs change constantly. U S WEST needs to be
capable of and g these g DACS provide for
flexible network designs to satisfy the needs of the state. Strategically located
DACS will allow for quick rearrangements the state can remotely administer
themselves

SONET MUXES can be utilized to expand the capacity of the current fiber optic
infrastructure. SONET will allow us to increase the bandwidth in our network
without burying more fiber hnes As the needs of the customers in South
Dakota grow so will the req for larger ing the
amount of SONET equipment will help U S WEST adijust for these needs more
economically

FRAME RELAY SERVICE is a fast packet data connectivity service that is the
preferred method for connection to the Internet. Multiple entities in South
Dakota are requesting Frame Relay Service for their Internet connection
business. Additionally, other businesses in the State like the financial industry
are utilizing frame relay in other parts of U S WEST. Frame Relay is an ideal
method for lower Wide Area (WANS). It is also ideal for
emulating private line service.

ATM is the method for networks that are required to provide bandwidth for a
combination of voice, data and video. Adding ATM to the network
infrastructure will provide an eiﬁmenl method of establishing a smqle ne!wmk
that will handle all of the for

The State of South Dakota I uses a ded d DS3 for lhelv
voice, data and compressed video services. Non-dedicated switched networks
are evolving and provide more efficient service for these types of customers
The State of South Dakota wants to move to this type of more efficient network
The State of South Dakota is also interested in utilizing ATM as the method for
distribution of the South Dakota Public Broadcasting Network  Transmitting
television signals throughout the state using a U S WEST ATM
network would provide them considerable savings in maintenance and




equipment charges. The network could be sized to accommodate all of their
voice, data, compressed video and television video and be provided by one
source, U S WEST

Fiber Optic Facilities are required in the local loop of the network also
U S WEST must add to the existing fiber optic infrastructure in the local
exchanges Bandwidth requirements are and will continue to increase in
demand from all of our customers. Services such as Transparent LAN Service
(TLS) require the high bandwidth across the exchange that only fiber optic
cable is capable of transporting. The state of South Dakota has asked U S
WEST for design plans for TLS systems in Aberdeen, Rapid City, Sioux Falls
and Yankton. These systems would require a large amount of fiber optic cable
in these exchanges. The majority of the fiber required would be usable by
other customers also. Fiber optic systems in the local loop would also be
required to deliver higher order services like ATM to the state's locations.

Remote Switching Modules are required in the Mitchell and Redfield
exchanges These exchanges are currently served by Ericsson central offices
The Ericsson CO's cannot provide many of the Centrex Plus features the State
wants. The Ericsson switches can remain in the exchanges and would
continue to provide basic telephone service for the majority of the customers
Advanced services like ISDN could be provided by the RSMs. The necessary
Centrex Plus service could provide the State and other customers service from
the RSMs. Providing these exchanges with RSM technology would also
provide the State an ubiquitous SE platform for Centrex Plus. All of the
Centrex Plus systems under contract by the State are currently networked via a
series of tie lines. This service will migrate to Primary Rate Interface tie lines in
1995, The RSMs are necessary in Mitchell and Redfield to provide this
interface for their Centrex Plus systems

SMAS

Special Metallic Access Systems (SMAS) provides access points in the
network for remote monitoring and testing. These services are located in the
central offices and provide information needed to test circuits to ensure the
quality of service required. SMAS points are required to provide service
assurance for all customers of U S WEST. Our customers are establishing
point to pont Analog and 56kb networks in South Dakota. They look to
U S WEST to provide consistent quality service with little or no down time
When trouble 15 detected, they demand that U S WEST provide accurate and
up to date information on restoral tme and details of the problems. Installing
additional SMAS points will provide us the capability for faster trouble shooting




and more detailed reporting of trouble occurrences. SMAS points are required
for these central offices

* Madison
+ Spearfish
*  Vermillion

DACS

Digital Access and Crossconnect System (DACS) equipment is designed to
provide intelligent mixing of digital services. DACS provides the ability to
change the routing paths of i circuits as required by request
or in the event of disasters. The service can be preprogrammed to allow
redirection of circuits so that digital circuits can be redirected to back up
centers in the event of failures or damage to the host sites. DACS provides the
customers the ability to redirect their circuits via software programming they
can direct from their own terminals. DACS is used by customers to efficiently
program digital services to the i needed as di by their b
requirements. A single line from a host can be redi to multiple

This design reduces the need for direct lines between the host and all sites
constantly if only one site needs to be connected to the host at one time.

DACS also provide remote testing capabilities for digital services, DS1 and
above. Remote testing assists in faster response times during service
interruptions and allows circuit segments to be isolated during trouble
resolution.

DACS also allows U S WEST the capability to use the cross connecting ability
n the design of our internal network. All customers of digital services are
prospective users of DACS equipment. Additional DACS are needed in the
following host central offices.

* Huron «  Watertown
* Rapid City * Yankton

SONET MUXES

Synchronous Optical Network (SONET) Multiplexing is special fiber optic

9 that p the ability to the y of fiber

optic strands.  Typically the existing termination equipment provides the
2 4

s/




capacity of up to 560 Mbps. The more sophisticated SONET equipment can
increase the capacity of the fiber optics from OC-3 up to OC-48 (2 4 Gigabits)
and into the Gigabit range of servi Additionally, SONET MUXES will
provide the ability for drop and insert technology.  This means that a customer
with multiple sites can purchase DS3 service to connect the sites and drop off
individual DS1s at the sites where they are needed. SONET design also
includes the self healing capability for the network to redirect itself around
trouble spots and provide near 100% up time for the network. The SONET
technology would be used throughout the network in South Dakota for u
S WEST's backbone. All U S WEST customers in South Dakota would benefit
from this technology. Additional SONET Muxes are needed in the following
central offices

* Aberdeen Vermilion
* Huron Yankton
* Sioux Falls

FRAME RELAY SERVICE

Frame Relay Service employs "fast packet” technology with access speeds of
56kbps, 64 kbps and 1.544Mbps to provide a high speed connection-oriented
data transfer service. “Fast Packet” technology may be classified as having
two types of packets: cells and frames. A cell is defined as a fixed size packet
(53 octets), whereas frames may vary in packet size. Frame Relay is a frame-
onented packet technology that supports vanable frame sizes to cost
effectively support bursty applications (e.g, Local Area Network (LAN)
interconnection and file transfers), which contain both variable and bandwidth
requirements and low delay requirements. The lnme relay protocol contains
less overhead than the widely ble X.25 pi g into
processing requirements for the network nodes, hcnce, less lvansu delay and
increased throughput. Frame Relay utilizes Permanent Virtual Circuits (PVCs)
to establish logical connections between customer locations to provide higher
access speeds and less delay than traditional packet-switch technologies In
lieu of multiple physical dedicated lines, multiple logical connections may be
established on a single FRS Access Link to provide simultaneous logical
connections between customer Network interfaces. These multiple logical
connections increase the customer's flexibility for data transfer applications
On presubscribed logical connections, variable length frames are relayed
betwee.. the FRS customer's source and destination locations, utilizing the
FRS Access Link's bandwidth only as needed

Aberdeen Vermillion
Mitchell Watertown
Pierre Yankton
Rapid City Huron




synchronous Transfer Mode is a cell relay service that can incorporate voice
data and video signals into one transport method  The signals are placed in
cells of digital information and rapidly transported through the network to the
address included in the header of the cell ATM is the method for combining all
three services into a non-dedicated transport service.  Currently if customers
need high bandwidth for constant transmission of signals (like video) they are
required to subscribe to dedicated point to point services. Video and voice are
constant bit rate services that cannot tolerate delay of signal Data
transmission can tolerate some delay because the equipment can buffer the
transmissions and present the signal as a constant transmission. High
bandwidth is required for transmission of large files in the data and video
environment.  ATM is the network technology that can accommodate the
transport of all three types of information and not require dedicated circuits for
all three services. ATM establishes the paths for the transport as needed and
can dy y allocate the req bandwidth at the time of transmission
This allows the to sub to one service instead of
dedicating services for each need  ATM switches are required in these
locations

Aberdeen Sioux Falls
Huron Vermillion
Mitchell Volga
Pierre Watertown
Rapid City Yankton

LOCAL FIBER DISTRIBUTION

Fiber optic rings are sophisticated loops deployed in exchanges that are
designed to counter rotate so information 1s transmitted in both directions
When the information is received the equipment determines the best
transmission and accepts it. This service provides a guarantee that information
will reach its destination even in the event of a cable cut or equipment failure
on one route. Customers provided service via this method are assured of near
100% up time on their networks. This is critical for customers depending on
our sen.ce for their operations. Customers that rely on their network for their
business, like telephones sales, public emergency centers, data processing
centers, etc, need reliable networks  Fiber rings in the local loop are required
to provide this type of service. Existing fiber optic facilities must be expanded
to provide for the future requirements of fiber optic nngs, Transparent LAN
Service and ATM. Additional local fiber distnbution is required in these cities

* Aberdeen *  Vermillion
+ Rapd City «  Watertown




Sioux Falls * Yankton
RSM

A Remote Switch Module (RSM) is an attachment to a central office connected
over distance to extend the capabilities of the central office to another location
like a different city An RSM can be used to provide ad
services to additional cities without completely replacing the central office. The
RSM does not need to be engineered to provide service for the entire’
exchange  The RSM is sized to provide advanced services to the cusiomers
that require them. Services such as ISDN can be delivered to a smaller group
of customers

RSMs are needed in these locations

* Mitchell
*  Redfield

INTERNET SERVICE

Internet _Service 1s a data c and service that
provides capabilities for regional g of various p , utilizing
industry standard LANAWAN protocols (viz. IP, IPX) for the purposes of both
intra-enterprise  and inter-enterprise  communications and networking
INTERNET delivers a suite of services that allows its customer to be able to

gain access to various repositories of information (local/
regional/global)

facilitates the delivery and exchange of information
conduct business with each other electronically
communicate electronically

Internet Service delivers a full range of connectivity to the INTERNET, a
network of networks reaching more than 11,000 networks (connecting over 3.2
million servers) and 22 million users, thereby allowing INTERNET customers to
reach beyond any particular local serving area

Custor 2rs connecting to the INTERNET come from virtually all segments of
the market. Our service, Interact's INTERNET Service, is targeted, however, at
the prof member of a col y of interest who needs an easy to use
managed service. Making inf that is app iate for users’
needs 1s key and unique to our service offering. Filtering and managing
appropriate content for K-12 customers, for example, is key to their adoption of
our service. Through the development of this platform, we have been able to
create this type of managed service




This plan contemplates providing local dial-up access to INTERNET at all
USWC exchanges

DISTANCE LEARNING PROPOSAL

This proposal provides three of the necessary components for Distance Learning
applications: desktop video equipment, which can be used for video conferencing
and information services access (this part of the proposal may be modified based
on discussions with various state agencies, including the Bureau of Information
Technology), a discount on State Telecommunications Services which can be
passed along to educational entities for network connections, and a grant for a
Teacher Network that will help in funding training for use of technology

Switched Interactive Video:

This part of the proposal provides a desktop video system to each of the public
schools in U S WEST served territory in South Dakota. The service would be
comprised of a Microsoft Windows based PC and a PictureTel PCS 100 desktop
video system. The service would utilize U S WEST ISDN service. We would
include a 16-port video bridge also manufactured by PictureTel

The PC would be acquired to provide the platform for the interactive video service
The PCS 100 operates as an additional card in the PC and integrates two ISDN B
channels to provide 128 Kbps of bandwidth The PCS 100 conforms to the
national standard H 320 for video conferencing and is compatible with all other
standards compliant digitally compressed video equipment. It can also be used for
other PC-based applications that use a Windows operating system

The PCS 100 system includes a Flip cam dual purpose camera, video board, an
audio board, a full duplex speakerphone, a camera stand, cables, conference
control and information sharing software and documentation. The system includes
additional video ports and can be used with standard NTSC equipment

In addition to the PCS 100, a 16-port video bridge is included to provide the zbility
1o connect more than two systems on the same video call. The bridge would be
the centrai point that users would dial in order to connect to multipoint sessions.

The PCS 100 and ISDN is an excellent low cost method to provide interactive
video for distance learning

Master Service Agreement:

Currently under development is a Master Service Agreement between U S WEST
and the State of South Dakota. The service agreement would provide a discount

-8-




for all services purchased by the State from U S WEST. The State could then act
as a purchasing agent for schools and use the discount to help defray the cost to
the schools of their network connections Currently the State of South Dakota is
responsible for approximately $5,000,000.00 in annual billed revenue. A 5 to 7
percent discount is anticipated

Foundation Assistance for Training:

The U S WEST Foundation, in aligning more closely with U S WEST's overall
mission, is focusing on providing grants using telecommunications technology to
connect people

A three-year grant in the range of $300,000-$350,000 from the U S WEST
Foundation would allow school districts and teachers within the South Dakota U
S WEST serving territory access to a wide variety of local, regional and world-wide
2l lication This would replicate a grant to provide laptop
computers and technology training for over 300 Colorado teachers recently
awarded by the U S WEST Foundation to the “iniversity of Colorado. Through
collaborative efforts with Dakota State Unwersity in Madison, known for its
computer technology expertise, and the State of South Dakota Bureau of
Information and Technology in Pierre, a low-cost, locally-controlied and integrative
telecommunications system with training, equipment and technological back-up
would be established

During the first year of the project, Dakota State University would establish a
U S WEST Center for Instructional Technology within the Business and Education
Institute. This center would continue to draw upon faculty expertise in Computer
Science, Information systems and the School of Education to develop summer
workshops, conduct training sessions, host and pi the of
instructional technology in K-12 schools - all focused on telecommunications
technology in education. A training package for teachers and administrators would
be developed to provide education and training in the use of telecommunications
technology, with college credit being given to training participants.

U S WEST served school districts in close proximity to Madison would be selected
the first year to participate in this project. Each district would be provided with a
computer, and multimedia connectivity as an incentive to participate.  Those
districts would demonstrate and implement a plan to expand this educational
opportunity to other teachers and administrators in their districts. Additional
districts would be selected in year two and, in year three, all U S WEST served
districts would participate

Partnerships would also be formed with Black Hills State University and the
University of South Dakota in order that preservice teachers and nservice
teachers receve the tech gy training in an ble and cost-effective manner
Dakota State University will work closely with DECA, the South Dakota National
Science Foundation Systemic Initiative and the School Modernization Project

.9
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An "education computer network” that supports Internet access, World-Wide-Web
access, electronic mail, local list serve functions and exchange of administrative
reports and information would be established.  Connection to this resource will be
provided in conjunction with the state’s digital network

Time Frame for Capital Deployment

Capital Deployment

Begin End
CLASS 1996 1997

Single Party Service 1996 2000

South Dakota Infrastructure Plan

SMAS (Special Metallic Access Systems) 1996 1998
DACS (Digital Access & Cross Connect System) 1996 1999
SONET Multiplexers 1996 1998
Frame Relay 1996 1997
ATM Switches 1996 1997
Local Fiber Distribution 1996 1999
RSM (Remote Switch Modules) 1996 1997
Internet Service 1995 1996

4. Distance Learning 1996 1996
Note: The detailed sequence of deployment for these individual enhancements

will be developed mutually with the customer (in most cases, the State of South
Dakota)
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WILLIAM P HEASTON

SENIOR ATTORNEY

U S WEST COMMUNICATIONS, INC
1801 CALIFORNIA SUITE 5100
DENVER CO 80202

JOHN S LOVALD

ATTORNEY AT LAW

OLINGER LOVALD ROBBENNOLT MCCAHREN
PO BOX 66

PIERRE SD 57501-0066

COLLEEN E SEVOLD
MANAGER-REGULATORY AFFAIRS

U S WEST COMMUNICATIONS, INC

125 SOUTH DAKOTA AVENUE 8TH FLOOR
SIOUX FALLS SD 57194

{:‘/)W[éf’g,ﬂ 147/ y =

DAVID A GERDES

ATTORNEY AT LAW

MAY, ADAM, GERDES & THOMPSON LLP
PO BOX 160

PIERRE SD 57501-0160

TAMARA A WILKA

ATTORNEY AT LAW

BOYCE MURPHY MCDOWELL & GREENFIELD
PO BOX 5015

SIOUX FALLS SD 57117-5015
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(US
125 South Dakota Avenue. 8ih Floor COMMUNICATIONS @
Sioux Falls, South Dakota 57194

June 23, 1997

RECEIVED

Mr. William Bullard, Executive Director JUN 7 5 1997
Public Utilites Commission
State Capitol Building

Pierre, Scuth Dakota 57501

SOUTH DAKOT
UTILITIES c¢ "-fmzlsjl%ﬁ

RE. Docket TC97-016 Data Request
Dear Mr. Bullard

In preparation for the hearing on this docket. U S WEST requests the
following information be provided to them from Commission staff

1. A listing of all complaints/contacts regarding U S WEST for
both 1995 and 1996 by name and phone number

Description of the complaint/contact

Indicate how each complaint/contact was categorized to
prepare Exhibits E. 1 and 2 in Laniece Healy's testimony in above
docket

Please send above information as soon as possible to me at 125
South Dakota Avenue. Bth Floor, Sioux Falls, SD 57194

Sincerely

Coileen E. Sevold
Manager-Regulatory Affairs
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BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE INVESTIGATION OF ) ORDER FOR AND NOTICE

U S WEST COMMUNICATIONS, INC. SERVICE ) OF HEARING; NOTICE OF

QUALITY PERFORMANCE ) CONSIDERATION OF EX
) PARTE COMMUNICATION
) 016

IN THE MATTER OF THE FILING BY U S WEST

COMMUNICATIONS, INC. FOR REVISIONS TO

ITS EXCHANGE AND NETWORK SERVICES TC97-049
TARIFF AND EXCHANGE AND NETWORK

SERVICES CATALOG

On February 20, 1997 the Public Utiliies Commission (Commission) opened docket TC97
016 1o review U S WEST's service quality performance pursuant to the Commission's Order
Approving Stipulation and Addendum in Docket TC94-121 In that docket the Commission approved
a rate increase for residential and business basic local exchange service The Commission further
decided that a proposed second increase may be implemented at the end of 18 months from the first
increase depending on U S WEST's service quality performance The Commission directed the
Commission staff 1o review U S WEST's service quality performance at the end of 12 months
following the effective date of the increase  The Commission set an intervention deadline of March
7 1997 for this docket MCI Telecommunications Corporation (MCI) and AT&T Communications
of the Midwest Inc (AT&T) filed imely Petitions to Intervene By Order dated Apn! 28, 1997 the
Commussion granted both Petitions to Intervene

On Apnl 301997 the Commussion received a filing by U S WEST that reflects the second
phase of increase which 1s docket TC97-049 On June 3 1997 at a duly noticed meeting the
Commission decided to consolidate dockets TC97-016 and TC97-049

On May 20 1997 the Commussion issued its Amended Order and Notice of Procedural
Schedule and Heanng in docket TC97-016 scheduling a hearing for June 12-13. 1997 The heanng
was commenced as scheduled The Commussion continued the heanng so that the parties and the
Commission could identify any outstanding issues once the June 12 1997 transcnipt became
available The procedure established by the Commission permitted U S WEST to draft a list of the
issues and witnesses it believed were relevan! to complete the heanng based upon concerns and
questions raised by the Commussion dunng the June 12 1997 heanng On July 1. 1997 U S WEST
filed a letter setting forth its additional witnesses and the issues to be addressed by those witnesses

The Commission has junsdiction in this matter pursuant to SDCL Chapters 1-26. 49-13 and
49.31 The Commussion may rely upon any or all of these or other laws of this state in making its
determination

The 1ssue s whether based upon the Commission's investigation of U S WEST's service
quality performance from February 12 1996 to February 11, 1997 a second rate increase
scheduled 1o be implemented at the end of 18 months from the first increase. may be implemented
(in whole cr in part). delayed or rejected

The heanng is an adversary proceeding conducted pursuant to SOCL Chapter 1-26  All
parties have the night 1o attend and represent themselves or be represented by an attorney
However such nghts and other due process rights shall be forfeited f not exercised at the heanng
If you or your representative fail 1o appear at the time and place set for the heanng. the Final
Decision will be based solely on testimony and evidence provided f any durng the heanng or a
Fina! Decision may be issued by default pursuant to SDCL 1-26-20




The Commission after examining the evidence and heaning testimony presented by the
parties shall make Findings of Fact Conclusions of Law. and a Final Decision As a result of the
heanng the Commission may implement (in whole or in part). delay, or reject the second increase
pursuant 1o its decision in TC94-121  The Final Decision made by the Commission may be appealed
by the parties to the Circuit Court and the South Dakota Supreme Court as provided by law

The Commission finds that the letter dated June 30 1997, as submitted by U S WEST
dentifying additional witnesses and issues should be adopted and these matters shall be heard at
the heanng

PLEASE TAKE NOTICE that pursuant to SDCL 1-26-26 the Commuission hereby gives notice
that the attached Quality of Service Data. marked as Exhibit A, has been received by the
Cot It may be by the C; in these g on July
16. 1997 1n LCR-1. State Capitol Building, Pierre, SD. beginning at 8 30 am Al parties shall have
an opportunity to participate and present witnesses relative to the attachment

It 1s therefore

ORDERED that all parties shall be afforded the opportunity to participate in the consideration
of Exhibit A by the Commission as provided by SDCL 1-26-26, and it is

FURTHER ORDERED that a heanng shall commence on July 16, 1997, in LCR-1, State
Capitol Buillding, Pierre, SD. beginning at 830 am . and it1s

FURTHER ORDERED. that the letter dated June 30, 1997 as submitted by U S WEST
identifying additional witnesses and issues shall be adopted The letter is hereby incorporated by
reference

Pursuant 1o the Americans with Disabilities Act. this heaning is being held in a physically
accessible location Please contact the Public Utiities Commission at 1-800-332-1782 at least 48
hours pnor to the heanng if you have special needs so arrangements can be made to accommodate
you

Dated at Pierre. South Dakota, this 7th day of July. 1997

CERTIFICATE OF SERVICE

The undersgnec herety certfies that the BY ORDER OF THE COMMISSION
Sogument s baen saned laday upen sk parkes ol Commussioners Burg, Nelson and
record n trvs docket a5 isted on the docket servce
1. by facsmie of by frst Class mad in propery Schoenfelder
23T eRsed en PRy W Charges prepadd thereon

WILLIAM BULLARD
Executive Directer




‘The National Regulatory Research Institute

oHIO|

Jim Burg i
Pam Nelson
Laska Schoenfeldtr

From Ray law\uz o
3 6

Date June 25, 1897

Subject Qualtty-of-Service Data For South Dakota

Per your request, two items are submitted for your use. The first is a memo from Mike
Clements that should be helpful in your assessment of the trend line for service quality
in South Dakota. Mike's memo uses federal ARMIS data. The data cover six ARMIS

service quality vanables The big picture is that South Dakota has declined on four of

the six measures

The second item was filed in the Ohio Public Utiity Commission's price cap proceeding
The part most useful to you may be Chapter Four, which lays out the linked logic of
service quality and price caps and why you should have a reasonable expectation that

service quality should either remain the same or improve under price caps




‘The National Regulatory Research Institute

1080 Carmack Road
Columbus, Ohio 43210-1002
Phone: 614/292-9304

FAN: 61472927196

Burg and €
FROM Michael Clements
DATE June 25, 1997

SUBJECT South Dakota's Price Cap Policy and Service Quality

As South Dakota reviews its price cap policy, two pieces of service quality information may be of
interest to you. First, the Federal Communications Commission (FCC) has been collecting service
quality information directly from the Regional Bell Holding Companies and other local exchange

While this 1s quite limited and may not measure quality perfectly (e.g., it
excludes billing complaints), it is the only national service quality data publicly available. The
attached figures and tables were complied from the FCC data. Second, the NRRI recently
completed a quality-of-service study of Ohio consumers (Attached). This survey provides an in-
depth of Ohio ¢ * prefe and As such, the survey identifies
the specific service quality attrit that and business consider

With the telecommunications industry moving away from tradi I, rate-based rate-of-ret
regulation, a number of regulatory commissions and the National Association of Regulatory
Utility Commissioners have been focusing on telecommunications service quality. Several state
commissions served by Nynex, Ameritech, and US West have been concerned over recent
declines in service quality. This concern is well founded. From 1991 to 1995, five of six service
quality measures at the national level declined. While not consistent across all states, this
aggregate decline justifies a close examination of service quality

The following discussion identifies several significant points.

South Dakota's tels ications service quality g lly declined during the 1991 to
1995 timeframe. Of the six service quality measures, four illustrate a decline. Lower service
quality occurred in total customer commitments met, total repeat trouble reports (i.c.. trouble
reports remainin_ or nap;xann,, after 30 days), switched dnvmumu and total cusmmu
complaints (figures 3.9, 11, and 14, respectively). | d service quality occ d in total
trouble reports and trunk blockage (figures 8 and 10, rc\]ncmul\) Similar trends were
apparent in the state’s ranking among 48 other states (Table 1) As the intervening figures
show, no significant difference appears between residential and business consumer quality
fevels




«  Recently issued 1996 service quality results exhibit a similar trend. In 1996, the FCC
adopted a yearly, versus quarterly, service quality filing. Thus, the 1996 results are not strictly
comparable to the 1991 to 1995 data. However, calculating average quarterly values from the
annual data permits some rough comparisons. Compared with the 1991 second quarter, the
1996 results show lower service quality levels in total customer commitments met, total repeat
trouble reports, switched downtime, and total customer complaints. Improvements are
apparent in total trouble reports and trunk blockage.

South Dakota's service quality results closely track US West's aggregate results. Figures
15 10 28 illustrate South Dakota'’s and US West's service quality records on the previous
measures. As the figures illustrate, the South Dakota and US West results move in tandem
These results are consistent with other studies that identify the holding company as a
significant factor influencing state-level activity. That is, the holding company's corporate
strategy appears 1o influence state-level results

Compared to Ohio, South Dakota has a generally lower service quality level. Recently,
the NRRI published an in-depth report identifying the telecommunications service quality
preference and experiences of Ohio residential and business consumers. Even though Ohio
generally has higher net service quality levels (Table 2), the NRRI survey indicates that a
significant number of consumers of Ohio local exchange panies still have fi

service quality problems. This suggests that a similar survey done in South Dakota could
show that even large proportions of South Dakota consumers would also be concerned about
the quality of the telecommunications services that they receive.

As state commissions increasingly adopt alternative regulatory policies, service quality remains an
important consideration. Technology, legislation, and commission action are fostering

comy This newly competition should improve economic efficiency. However,
incipient competition has not resolved the present service quality problems. Results from the
preceding six year period indicate a general service quality degradation




FIGURE 1: Residential Customer
Commitments Met (FCC ARMIS 43-05)
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FIGURE 2: Business Customer
Commitments Met (FCC ARMIS 43-05)

Q291 Q491 Q292 Q492 Q293 Q493 Q294 Q494 Q295 Q495

Period

—+—South Dakota




FIGURE 3: Total Customer Commitments Met
(FCC ARMIS 43-05)

Q291 Q491 Q292 Q492 Q293 Q493 Q294 Q494 Q295 Q495

Period

——South Dakota




[

Q
=
-
o
(=
S
-

[

[
a

]

T

o

Q
]
14

FIGURE 4: Residential Trouble Reports
(FCC ARMIS 43-05)
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FIGURE 5: Business Trouble Reports
(FCC ARMIS 43-05)
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FIGURE 6: Residential Repeat Trouble
Reports (FCC ARMIS 43-05)
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FIGURE 7: Business Repeat Trouble Reports
(FCC ARMIS 43-05)
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FIGURE 8: Total Trouble Reports
(FCC ARMIS 43-05)
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FIGURE 9: Total Repeat Trouble Reports
(FCC ARMIS 43-05)
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FIGURE 10: Trunk Blockage - Exceed
Threshold One Month (FCC ARMIS 43-05)
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FIGURE 11: Switched Downtime
(FCC ARMIS 43-05)
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FIGURE 12: Business Customer Complaints
(FCC ARMIS 43-05)
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FIGURE 13: Residential Customer Complaints
(FCC ARMIS 43-05)
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FIGURE 14: Total Customer Complaints
(FCC ARMIS 43-05)
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TABLE 1

SOUTH DAKOTA SERVICE QUALITY RANKINGS

Repeat
Penod Commiments Trouble Trunk Switched
(Quarter/Year) Met Reports Blockage Downtime Complaints

Q2 1991 32 48 25
Q41991 3 34 48 28
Q2 1992 34 47 7
Q4 1992 27 48 3
Q2 1993 42 2
Q41993 28 48
Q2 1994 46 37
Q4 1954 3 45 12
Q2 1995 3 48 35
Q4 1995 44 N
Scale 1 Highest 48 Lowest

Source FCC ARMIS 43-05




FIGURE 15: Residential Customer
Commitments Met (FCC ARMIS 43-05)
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FIGURE 16: Business Customer
Commitments Met (FCC ARMIS 43-05)
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FIGURE 17: Total Customer Commitments
Met (FCC ARMIS 43-05)
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FIGURE 18: Residential Trouble Reports
(FCC ARMIS 43-05)
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FIGURE 19: Business Trouble Reports
(FCC ARMIS 43-05)
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FIGURE 20: Residential Repeat Trouble
Reports (FCC ARMIS 43-05)
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FIGURE 21: Business Repeat Trouble
Reports (FCC ARMIS 43-05)
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FIGURE 22: Total Trouble Reports
(FCC ARMIS 43-05)
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FIGURE 23: Total Repeat Trouble Reports
(FCC ARMIS 43-05)
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FIGURE 24: Trunk Blockage - Exceed
Threshold One Month (FCC ARMIS 43-05)
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FIGURE 25: Switched Downtime
(FCC ARMIS 43-05)
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FIGURE 26: Business Customer Complaints
(FCC ARMIS 43-05)
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FIGURE 27: Residential Customer Complaints
(FCC ARMIS 43-05)
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FIGURE 28: Total Customer Complaints
(FCC ARMIS 43-05)
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TABLE 2

SOUTH DAKOTA, OHIO, AND US WEST AVERAGE
SERVICE QUALITY PERFORMANCE
(Q2 1991 to Q4 1995)

Aggregate
Service Quality Measure South Dakota US West

Total Customer Commitments Met 98.2% 97 8%

Total Trouble Reports 439 485
Total Repeat Trouble Reports 202% 241%

Trunk Blockage 7% 23%

Switched Downtime 16 5% 18.3%
Total Customer Complaints 0.08 010

Source FCC ARMIS 43-05
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STATE OF SOUTH DAKOTA ) IN CIRCUIT COURT
COUNTY OF HUGHES ) SIXTH JUDICIAL CIRCUIT

BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE INVESTIGATION )
OF U S WEST COMMUNICATIONS, INC.'S. )
SERVICE QUALAITY PERFORMANCE )

It is hereby

ORDERED that the Motion for Admission for Willlam P. Hoaston, @ non-resident
attorney, to appear on behalf of U S WEST Communications, Inc., before the Public
Utilities Commission and this Court relating to this matter is granted:

Dated: June 12— 1007

Y

\\ L

Honorable Steverrt—2Ziser— /MAx A, GONRS
Circuit Court Judge
Sixth Judiciai Clrcult

ATTEST.

. Mary L. Erickson

Cw%uﬂ:
2 Tk
8y: d
[ ey e,

(SEAL) COURT,

FILED
JUN 12 897
~—L‘ Deputy
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Capitol Office
Telephone (60517733201
FAN (60%)773 3809

Transportation
Warehouse Division
Telephone (608773 §2%0
FAN (604)7733226

Consumer Hotline
1800 1321782

TTY Throvgh
Relay South Dakota
18008771113

Taterner
biith & puc state sd us

Soutt Datkota
Public Utilities Commission

State Capitol Building. $00 East Capitol Avenue. Pierre. South Dakota $7501-5070

July 11. 1997

TO Al Parties of Record

RE  TCY7-016 Service Quality Docket

Enclosed please find the 1996 South Dakota Service Quality Results and a
comparison of the 1991-1996 South Dakota Service Quality Results relating to the
above referenced docket | have just received these | do not know why they
were not included with the oniginal data They should be considered as a part of
Exhibit A

Sincerely
,/‘, ) Me /n,

KAREN E CREMER
Commission Counsel

2Ar LA




SOUTH DAKOTA SERVICE QUALITY

1991 - 1996 Results

Commitments Met

Residential Commitments
Percent Met

Business Commitments
Percent Met

Total Commitments
Percent Met

Trouble Reports

Residential Trouble Reports
Reports Per 1,000 Lines
Residential Repeat Trouble Reports
Percent Repeat

Business Trouble Reports
Reports Per 1,000 Lines
Business Repeat Trouble Reports.
Percent Repeat

Total Trouble Reports

Reports Per 1,000 Lines

Total Repeat Trouble Reports
Percent Repeat

Trunk Blockage

141813 142473 163688
098.7% 98.7% 98 4%
22,267 22,268 34,136
97.8% 97.3% 97.1%

164,080 164,741 197824
98 5% 98 5% 982%

31418
1510
8,362

26 6%
8214
141
2,389

291%

39632
1415

10751
2711%

Trunks Blocked - Exceed Threshold One Morith

Percent of Total Trunks

Switched Downtime

Swilchies With Downtime
Percent of Total Switches.

Customer Complaints
Business Customer Complants
Comptaints Per 1.000 Lines
Residenual Customer Complaints
Complaints Per 1,000 Lines
Total Customer Complaints
Complaints Fer 1,000 Lines

SOURCE  FCC ARMIS 43.05 Reports




Trunks
Switches
Bus Lines
Res Lines
Total Lines

2133333
10875
67
19525
26225

11625 6341667 5133333
11025 112 mM7s
7 7 76
201 208 216
272 280 292
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The National Regulatory Research Institute

1080 Carmack Road
Columbus, Ohio 43210-1002

Phone: 614/292.9404
FAX: 614/292-7196

Karen Cremer

FROM: Michael Clements {”'

DATE July 9, 1997

SUBJECT South Dakota's 1996 Service Quality Results

Per your phone request, | am attaching South Dakota's 1996 service quality results. There are two
important remarks concerning the data

o 101996, the FCC adopted a yearly, versus quarterly, filing requirement. As a result, the 1996
results are not strictly comparable to the 1991 - 1995 quarterly data. For example, Residential
Trouble Reports are 36,838; however, this is a yearly total. As & result, Reports Per 1,000
Lines appears far higher than the 1991 - 1995 quarterly data. In an artempx 1o resolve this
problem, I created a column “Derived Quarter Values® on the attached table that provides a
rough quarterly estimate. The "Derived Quarterly Values” are simply the reported yearly
values divided by four.

The data appeanng on this char, excluding the "Derived Quarter Values,” and the previous
tables and figures are guthered and reported directly from the FCC's ARMIS 43-05 reports.
With the exception of simpie division (c.g., calculating Reports Per 1,000 Lines), there is no

statistical manipulation of the data. The data should represent the results US West reported o
the FCC

If you have any questions, please give me a call at (614) 292-8232

of Regulatory Unility Commissioners o1 The Ohio State University in 1976
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SOUTH DAKOTA SERVICE QUALITY
1996 Results

Commitments Met
Residental Commaments
Percent Mot

Eusiness Commaments.
Peronat Met

Total Commitments.
Percent Met

Trouble Reports

Residertial Troudle Reports
feports Per 1,000 Uines
Residential Repeat Trouble Reports
Peronnt Repeat

Business Troutie Reports
Reports Per 1,000 Lines

Uusiness Repest Trouble Reports
Percent Repeat

Total Troutle Reporta
Reports Per 1,000 Lines

Total Repeat Trouble Reports
Percent Repeat

Trunk Blockage

Trunks Blocked - Exceed Thveshold One Month
Pervent of Tolal Trunks

Switched Cowntime
Switches With Downtime

S 17
Percent of Totsl Swachws. w0

Customer Complaints

Busness Customer Campleits 20 s
Complamts Per 1,000 Unes 024 006
Resisortial Customer Complants. % 12
Complaints Per 1,000 Unes 025 008
Total Customes Complaints e 7
Complaints Per 1,000 Lines 025 0.08

NOTE: Derived Quarter Vakues calcuiated as 1/4 Total Year Roporind Data. reporad
poroentages re held constant.

SOUNCE: FCC ARMIS 4305 Reports




U S WEST, Inc

IISWEST

William P Heaston

VIA OVERNIGHT I
July 11,1997

Mr Wilham Bullard, Jr

Executive Director

South Dakota Public Utihies Commission
State of South Dakota

S00 East Capitol

Prerre, South Dakota 57501

R¥ In the Matter of the Investigation of U S WEST Communications
Service Quahity Performance
Docket No TC97-016

Dear Mr Bullard

Please find enclosed tor filing in the above docket an ongmnal and ten copies of a
Notice of Filing by U S WEST Communications, Inc of Late Filed Exhibits

Please date stamp the extra copy enclosed and return in the enclosed self addressed
stamped envelope  Thank you for your cooperation

Yours truly

Wl tliam QW

William P Heaston Sk

WPH mb

Enclosures




BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE INVESTIGATION )
OF US WEST COMMUNICATIONS SERVICE ) DOCKET NO. TC97-016
QUALITY PERFORMANCE )

IN THE MATTER OF THE APPLICATION BY )
USWEST COMMUNICATIONS TO REFLECT ) DOCKET NO. TC97-049
THE SECOND PHASE OF INCREASES TO THE )
RESIDENTIAL AND BUSINESS LINES AS )
AGREED TO IN DOCKET TC94-121 )

NOTICE OF FILING BY US WEST COMMUNICATIONS, INC.
OF LATE FILED EXHIBITS

COMES NOW U S WEST Communications, Inc and files the following histed late filed
exhibits

EXHIBIT

Response to data request previously submitted that shows

 the dollar amounts paid tor mstallation and reparr missed commitments Gtems | and 2)

 specials by category and comnmtments missed (tem 4)

canternal service objectives (item 12)

EAHIBIT I
Copres of internal reports tor 1995 and 1996 generated by the Executive Complamt

group at U'S WEST Communications. Ine




DATED this 11th day of July, 1997

Respecttully submitted

'S WEST Communications, Inc

William P Heaston 6‘#
Kathryn Ford

1801 Cahforma Street. Suite S100

Denver, CO 80202

(303) 672-2810




CERTIFICATE OF SERVICE

I hereby certify that an onginal and nine copres of the above and foregomg NOTICE OF
FILING BY U'S WEST COMMUNICATIONS, INC OF LATE FILED EXHIBITS was SENT
VIA OVERNIGHT DELIVERY to the following on this 1Hth day of July, 1997

Mr Willam Bullard, Jr

Executive Director

South Dakota Public Unlities Commission
State of South Dakota

500 East Capitol Avenue

Pierre, South Dakota S7501

and true and correct copres were delivered as indicated to the following

John Lovald - VIA OVERNIGHT DELIVERY
Olinger Lovald Robbennolt & McCahren P(
177 E Capitol

P O Box 60

Pierre SD S7501-0060

Robert K Sahr - VIA OVERNIGHT DELIVERY
May. Adam. Gerdes & Thompson LLP

503 South Pierre Street

P O Box 160

Pierre. SD $7501-0160

Thomas Welk - VIA OVERNIGHT DELIVERY
Boyce Murphy McDowell & Greentield

101N Phillips Ave #600

Sioux Falls. SD §7501

imunications, Inc
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US WEST, INC. LAW DEPARTMENT
1801 CALIFORNIA STREET
SUITE 5100
DENVER, CO 80202

h/ ”lln &/ﬁ[/ Jr.
_ﬂ_ﬁﬁh_c_“_‘/_'ﬂdﬁm-

Number b0 - 273~ 520/

Facsimile Number _ bos—- 773~ 370 F

Number of pages including cover sheet: _—"_‘_'_ e

From: ___ Bill _Heasron
TelephoneNumber: ___ 303 b72-2210
Facsimile Number: 303 295 -0 9
pe__ - I=igoey

Ploase call A .l R_Reek i trouble with this
b72-27 VL

30 3
Special instructions/comments: 2‘. ._ 9.’ s /‘
(mbdebality 4grﬂ-n'n~/~ o 5'11.5‘
_Thaak you.

THE INFORMATION CONTAINED IN THIS COVER SHEET OR ACCOMPANYING DOCUMENT IS ATTORNEY-
CLIENT OR WORK PRODUCT PRIVILEGED AND CONTAINS CONFIDENTIAL INFORMATION INTENDED ONLY
FUR THE E OR HISHER 1F YOU ARE NOT THE ADDRESSEE OR HISHER DESIGNEE,
YOU ARE ADVISED THAT ANY DISCLOSURE. DISTRIBUTION, OR COPYING OF THIS COMMUNICATION OR
TAKING ACTION IN RELIANCE ON ITS CONTENTS IS PROHIBITED.

IF YOU RECEIVED THIS COMMUNICATION IN ERROR. PLEASE IMMEDIATELY NOTIFY US BY TELEPHONE,
AND RETURN THE ORIGINAL TO US AT THE ABOVE ADDRESS VIA THE U.S. POSTAL SERVICE. THANK YOU.
e —

L A0 |




BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE INVESTIGATION )
OF U $ WEST'S COMMUNICATIONS, INC.'s ) DOCKET NO. TC97-016
SERVICE QUALITY PERFORMANCE )

CONFIDENTIALITY AGREEMENT
This Confidentiality Agresment is made as of the \ day of July, 1997, by

and between USWEST Communications, Inc. ('USWEST') and MCI
Telecommunicstions Corporstion (*MCI)
BECTTAL

1 U S WEST hereby states and agrees that it will, under the terms of the

foliowing Confi ity Ag nt, aliow and review of certain data and
information claimed by U S WEST tobe of a nature to the sigr of this

Agreement The information sought 1o be reviewed is . Two (2) exhibits attached to

the Direct Testimony of Harlan Best, and exhibits to the Direct Ti y of
Steven M. Wegman and of C. Laniece Healy, on beha!f of the Commission Staff, dated
June 6, 1997, filed in the above docket.

2 In connection with this case, MCI desires 10 have access 1o and 1o review the
exhibits identified in paragraph 1 above, which exhibits contain confidential and proprietary
data of U S WEST

3 U 8 WEST submits that many, if not ell, of the cocuments MCI wishes ta
review contain confidential information, trade secrets, propristary information and/or other

which, i to of U S WEST or others, could result in
imeparsbie damage and inury to U 8 WEST.

V0D IDINA00 [ 12160 26,




4 U S WEST and MCI desire to provide a means by which the documents
described in Recital No. 3. can be provided o the MCI for review, but. at the same time,
protectod from disclosure which could result in imeparable damage or injury to U S WEST

THEREFORE, U 8 WEST and MCI agree as follows:

1 For purpases of this Agreement, the following terms shall be defined in the
following manner:

(@) “Documents" shall mean and include all documents data, information,
studies, computer programs, and other matters furnished in any for in responsa to any
interrogatories or requests for information subpoenas, depositions, of other modes of
discovery that are claimed 1o be 8 trade secret or confidential in nature shail be fumished
under the lerms of this Agreement, as constituting trade secret, confidential, commercial,
ana financral information (nere referred to as ‘confidential’), and shall nelther be used or
disclosed except for the purpose of this pr and solely in with this

Agresment. Any and all documents recorded or graphic matters of any kind of a nature
whalsoever shail extend to any subsequent compilation, summary, quotation, precise, or
reproduction thereof prepared at any subsequent time in any subsequent form or
proceeding, in whole or in par.

To the extent there may be information which @ party believes requires

ary beyond that p for in this Agr , the party shall file the
information with the Commission, only, under ses! topether with a Motion sesking such
extraordinary protection. The Mation shall state the grounds for sesking the relef and

advise all other parities of the request and the subject matter of the materiel st issue.




(B) "Confidential information” shall mean and include any documents and
all contents thereof which are marked "CONFIDENTIAL" "PROPRIETARY" or in some
similar manner by U S WEST.

(c) "Use of Confidential Information and Parsons Entitied tc Review.” All
confidential information made available pursuant to this Agreement shall be given solely to
the Commission or counsel for the parties and shall not be used or aisciosed except for
purposes of this proceeding  provided, however, that access to any specific confidential
information may be authorized by counsel, solely for tha purpose of this proceeding. to
those persons indicated by the parties as being ther axperts or @#dvisors in this matter  For
purposes of this Agreement, disclosure shall be strictly limited to persons emoiayed by MCI
who are directly involved in this case as an attomay, axpert or witness. Disclosure shail not

be made to any person wha 1S in any manner whatsoever involved in the provisioning,

9, pricing, or 9 L of any switched access, long distance, or local

exchange services by MC!. or any affiliated enterprise.

(a) “Disciose”, “make disclosure of", or "disciosure” shall mean and
include the dissemination to any person, firm, corporation or other entity of the contents of 2
document, whether that dissemination is by means of the transmittal or transfer of the
ongmal or a copy of that document or any verdal or other dissermination of the contents of
sad document. No access to confidential information shail be authorized under the terms
of paragraph (c) of this Agreement until the person and/or authonzad persons, authorized
by counsel to have access signs a Nondisciosure Agreement in the form that is attached
and incorporated as Exhibt A The Nongisciosure Agreement shall require the persors ic
whom disciosure 's to be made to certify in writing that thoy have read this Agreement.

AV TAMINAN0 [ 84 1057160
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agree to be bound by its terms, and certiy that they are not involved (n any manner
whatsoevor in the provisioning, marketing. pricing. or management of any switched access.

long distance, or local exchange service by MCI, and that f they snould become nvoived in

the future, they will not disciose or othe: use any P under this

Agr The = Agr 1t shall contan the signatory’s fuil name.

permanent address, and empioyer, and the name of the party with whom the signatory 1s

This \Q shall be to counsel for the providing
party and the Commission at the ime of review of the documents, or as soon thereafter as
practicanle

2 Al Configential information and the disclosure thereof shall be subject (o the
followng restrictions
(a)  MCI shall not disclose any Confidential information to anyone other
than an Authorized Person(s) for the sole purpose of MCI's review and analysis of the case.

(6)  Whether US WEST has provided Confidential Information to MC! in

hard copy or in some other form, MCI shall make no copies or reproductions of any kind or

nature of the C. 30 suppled

()  The foreguing notwithstanding. MCI may not disciose Confidgental
Information 10 an Authorized Person(s) uniess, prior to the disclosure of such Confidential
Information, said Authorzed Person(s) has signed a Non-Disclosuna Agreement
3 Delivery of Documentation. Where foasible. Confidential information will be

manked as such and delivered to counse!. In the , the C: ]

may be made for and then by counsel, experts and

AV3ef) TNBINAND [ 44 W952:60 26, ST WU




authorized persens, as defined in paragraph (c), in a place and uime mutuaily agreed on by
the pantics

4 in the event MCI objects to U § WEST s designation of a document or fis
contents as Confidential Information, the matenals shall be treated as Confidential

Information unt! & contrary ruling by the Commussion or. f eppropnate. a Court of

compatent unsciction  Prior 1o the time any objection to a designation of Confidential

Information is brought before the Commission or 2 Court of competent unsdiction for
resolution, MCIl and U S WEST shall attempt to resoive tha objection by agreement. f MCI

and U S WEST are unable to reach an agreement, then efther of them may bring the

i before the Ci or Court of compe in with the
applicable rules of that forum. The party bringing the objection before the Commission or
Court of competent junsdichon has the burden of satistying the Commission or Court of the
need for protection or production

5 in the ovent MC! desires to disciose Confidental information to a person,
firm, corporation of entity other than an Authorzed Person, MCI shall designate the
Confidential information it wishes to disciose, identify the persons or entities fo whom it
wishes to make disciosure and advise U S WEST in writing of its desire to make such

disclosure. If, after U S WEST's receipt of such communication from MCI, U 8 WEST and

MCI are unabic to agree or the terms and of such e, such I

may be made only on such terms and condttions as the C or, ff appr

Court of competent jurisdiction mey oroer:
6 Nothing in this Agreement shall preciude U S WEST from using or disclosing
any Confidential Information for any purpose or 10 any person

SV THI1UAND A1 957 16D




7 Notning in this Agreement shall preciude U S WEST from refusing to make
any disciosure of any Confidental Informaton to MCI even f MCI agrees that such
disciosure shall ba in accordance with the terms of this Confidentiality Agrooment.

8 All persons who are afforded access to any corfidential information by
reason of this Agreement shall neither use ncr discliose the confidential information for
purposes of business or competition, or any other purPose other than the purposes of

praparation for and conduct of this proceeding, and then solely as contemplated here, and

shall 1ake all P 1o keep the sacure and in
accordance with the purpases and intert of this Agr No party

informaton pursuant to tus Agreement may copy, microfitm, microfiche, or otherwise

such without the writton consent of U S WEST

9 The parties and non-parties further retain the nght to question, challenge,

and abject to the admissibility of any and all data, information, studes, and other matters
fumished under the terms of this Agroement or a Commission issued Protective Order on

the grounds of relevancy or materiaiy.

10.  This Ag shall in no way @ waiver of the nghts of any party
Ot person to contest any assertion o finding of trade secret, confidentiaiity, or privilege, or
o appeal any of the C or by a party.

n The provisions of this Agreament are specsfically intended to apply to
information supplied by any party to this proceeding, and any nonparty that supplies
documents , testimony, or other information pursuant to process issued by this the
Commission.

A0 ANMINA0D (M WHZIEO 5. ST NI




12 Within ten (10) cays after the final disposition of the case, including any and
all appeals therefrom, all hard copy. other originals and any reproductions of all documents
containing Confidential Information sutyect to thus Confidentiality Agreement shail be
retumed to U S WEST

13 The provisions of this Confidentiality Agreement, insofar as they restnct the
disclosure and use of Confidential Information governed by this Confidentiality Agreement,

shail, without the written permission of U S WEST or further order of the Commission or,

. a Court of competent jurisdiction, inue to be binding after the conclusion of
the case
WHEREFORE, the undersigned have set their hands and seals as of the date set
forth above

US WESTC INICATIONS, INC.

By

Dated: Juiy_\\__ 1997

MCI TELECOMMUNICATIONS CORPORATION

oy Rtlor K fpo—

Dated Juty 1" Tos7
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EXHIBIT A
NONDISCLOSURE AGREFMENT

| heredy agree that | have read the CONFIDENTIALITY AGREEMENT and agree to
be tound by the terms thereo! | hereby certfy that | am not involved in any manner
whatsoaever in the provisioning. marketing, pricing, or management of any switched access,
long distance or local exchange service by MC), and that f | should become invoived in the
future. | will not disclose or otherwise use any p under this

Pocenr K. SAHR

Name (Please Print)

Wy, AN, GEnDES ¢ THomP A, LL P
Employer or Firm PiEnmeE, SowTH ofl-oTA

I wevk- os ow attveaen £ i
g
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WmeT T e gtace
Detailed Description of Postion and Responsibilities with Employer or Fim
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Business Addross

Tu g Lt

?"z“*f,.,"“‘——‘




South Datkota
Public Utilities Commission

State Capitol Building. 500 East Capitol Avenue, Prerre, South Dakota $7501-5070

July 21, 1997

Mr. Wiliam P Heaston Ms. Tamara A Wilka
Senior Attorney Attorney at Law
U S WEST Communications, Inc Boyce Murphy McDowell Greenfield
1801 California, Suite 5100 P 0. Box 5015
Copited Office Denver, CO 80202 Sioux Falls, SD 57117-5015

Telephone (605)773.3201
FAN (4057733809

Mr David A Gerdes Mr. John S. Lovald
Attorney at Law Attorney at Law
Telephone (68517735280 May, Adam, Gerdes & Thompson LLP  Olinger Lovald Robbennolt McCahren
FAX (6087733226 P O Box 160 P.O Box 66
Contoiney Seiine Pierre, SD 57501-0160 Pierre, SD 57501-0066
18003321782
SV Ms. Colleen E. Sevold

von

Relay South Manager-Regulatory Affairs
1

e U S WEST Communications, Inc
Internet 125 South Dakota Avenue, 8th Floor
"‘"""‘“.""' . Sioux Falls, SD 57194
Jim Burg
Chairman Re:  Inthe Matter of the Investigation of
Pam Nelson

ViceChaman U S WEST Communications, Inc's
Laska Schoenfelder Service Quality Performance
e ot Docket TC97-016

Willam Bulad

Fxecutive Director Dear Counsel

Fdwad K Andervon

Pl Enclosed you will each find copies of Notice of Filing by C. LaNiece Healy of Late

Chute e Filed Exhibit in the above captioned matter. This is intended as service upon you

Karen € Cremes by mail

s Pl
Lo tamend Yery nily youes

i Ads uirsat

B Silte Rolayne Ailts Wiest
Detaine Kolbo &

Tern J Lesmerster General Counsel

Jeflrey P Lotensen
Terry Norum

Gregory A Ristoy RAW dk

Tammi Stangohe Enc
Steven M. Wepman
Rolayne Al Wiest




RECEIVED
JUL 21 1997

BEFORE THE PUBLIC UTILITIES COMMISSION

S SOUTH DAKOTA PUBLIC
OF THE STATE OF SOUTH DAKOTA UTILITIES COMMISSION

IN THE MATTER OF THE INVESTIGATION )
OF US WEST COMMUNICATIONS SERVICE ) DOCKET NO. TC97-016
QUALITY PERFORMANCE )

IN THE MATTER OF THE APPLICATION BY )
US WEST COMMUNICATIONS TO REFLECT )
THE SECOND PHASE OF INCREASES TO THE ) DOCKET NO.TC97-049
RESIDENTIAL AND BUSINESS LINES AS )
AGREED TO IN DOCKET TC94-121 )

NOTICE OF FILING BY C. LANIECE HEALY
OF LATE FILED EXHIBIT

COMIES NOW C. LaNiece Healy and files the following listed late filed exhibit
Total number of telecommunications contacts received by the South Dakota Public
Utilities Commission during 1995 and 1996
1995 1996

1995 1130

Detailed reports which include the date and company involved in cach contact are
available upon request

/

Al

Ly
Notary Publig

My commission expires




ERTIFICATE OF SERVICE

T¢

| hereby
Exhibit were served
Office First Class Ma
21st day of July 1997

William P Heaston

Senior Attorney

U S WEST Communications. Inc
1801 Calfornia Suite 5100
Denver. CO 80,

202

David A Gerdes

Attorney at Law

May. Adam. Gerdes & Thompson LLP
P O Box 160

Pierre, SD 57501-0160

Colleen E Sevold
Manager-Regulatory Affairs

U S WEST Communications, Inc
125 South Dakota Avenue, 8th Floor
Sioux Falls, SD 57194

£

e of Fiing by C LaNwece Healy of Late Fled

mailing the same to them by United States Post

ostage thereon prepand at the address shown below on this the

Tamara A Wilka

Attorney at Law

Boyce Murphy McDowell & Greenfield
P O Box 5015

Sioux Falls. SD 57117-5015

John S Lovald

Attorney at Law

Olinger. Lovald, Robbennolt & McCahren
P O Box66

Pierre SD 57501-0066

Lo

Lot

oty
Rolayne Aills Wiest

General Counsel

South Dakota Public Utilities Commission
500 East Capitol

Pierre, SD 57501




rted

by:

"*RECEIVED

JUL 24 1997

SOUTH DAKOTA PUBLIC
UTILITIES COMMISSION

Juné 16,
8:30 A.M.
Room LCR-
Pierre,

Jim Burg, Chaiz

Laska oenfelder Commission

Pam Ne n, Comm sionexr

Rolayne Ailts Wiest
Karen Cremex
sregory A. Rislov
Harl t
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State: South Dakota
Subject: TC97-C16
Respondent: Carol Spry

1. The dollar amount paid ocut (or credited) for installatien
comnitments missed.

Response: This was not in effect until July 1, 199€ in South
Dakota. The amount credited in 1936 was $18,020. The amount
that has been credited through May, 1887 is 17,400. USWC
counts and credits multiple misses for cach order missed for
Company reasons.

2. The dollar amount paid out (or credited) for repair
commitments swed.

Respcnge: Repair credits arc tracked by journal codes.
Therc are no records cf any customers calling in to request a
credit in 1996 or year to date, 1997, in South Dakota.

4. Bresk out specials by category and list the percent
commitments missed by category.

Resp : See Attachm A.

12. Identify internal gervice cbjectives reclevant to this
proceeding.

% ProvisioningCommitments Missed

% Provisioning 2-Day Standard Interval Offcred
% Repair Commitments Missed

§ Repair Standard Interval Met

¢ Not Answercd in 20 - Busincss Office

§ Not Answered in 20 - Repair Burcau




Prifcamzer A

YD

South Dakota Specls! Service Commitmonts Missed By Product
K i I
Spocial Orders | Company Miss |Commitments Missed

1668) 84 4.27%
T 4 10.26%
746 156 __20.91%
866| 118 —13.63%|
24 5 __20.83%)
27, 3.70%
16.67%
10.83%
.88%
09%
26.90%|
0.00%]
0.40%
12.77
46%
16.82%
~0.00%
_ __8.33%
0.00%
5.13%
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The National Regulatory Research Institute

r y 3 10%0 Carmack Road
1()H 10 llulunl'uh_llllm 43210.1002
‘g’lA” Phone: 61 104

AN 614 "

Jim Burg £
Pam Nelson
Laska Schoenfeldbr

From Ray Lawto Pova
C

Date June 25, 1897

Subject Quality-of-Service Data For South Dakota

Per your request, two items are submitted for your use The first is a memo from Mike
Clements that should be helpful in your assessment of the trend line for service quality
in South Dakota. Mike's memo uses federal ARMIS data The data cover six ARMIS

service quality variables  The big picture is that South Dakota has declined on four of

the six measures

The second item was filed in the Ohio Public Utility Col \'s price cap pr
The part most useful to you may be Chapter Four, which lays out the linked logic of
service quality and price caps and why you should have a reasonable expectation that

service quality should either remain the same or improve under price caps




The National Regulatory Research Institute

1080 Carmack Road

OHIO Cotumbus, Ohio 432160-1002
Phone: 614 2929404
SIATL . o

1O C Burg and C
FROM Michael Clements
DATE June 25, 1997

SUBJECT South Dakota's Price Cap Policy and Service Quality

As South Dakota reviews its price cap policy, two pieces of service quality information may be of
interest to you. First, the Federal Communications Commission (FCC) has been collecting service
quality information directly from the Regional Bell Holding Companies and other local exchange
companies. While this information is quite limited and may not measure quality perfectly (e.g., it
excludes billing complaints), it is the only national service quality data publicly available. The
attached figures and tables were complied from the FCC data. Second, the NRRI recently

completed a quality-of-service study nf()hlu consumers (Allmhcd) This survey provides an in-
depth ion of Ohio ct and exp As such, the survey identifies
the specific service quality attri that residential and business consider imp

With the telecommunications industry moving away from traditional, rate-based rate-of-return
regulation, a number of regulatory commissions and the National Association of Regulatory

Ntility Commissioners have been focusing on telecommunications service quality. Several state
commissions served by Nynex, Ameritech, and US West have been concerned over recent
declines in service quality. This concern is well founded. From 1991 to 1995, five of six service
quality measures at the national level declined. While not consistent across all states, this
aggregate decline justifies a close examination of service quality

The foll g discussion identifies several significant points.

¢ South Dakota's telecommunications service quality generally declined during the 1991 to
1995 timeframe. Of the six service quality measures, four illustrate a decline. Lower service
quality occurred in total customer commitments met, total repeat trouble reports (i.¢.. trouble
reports remaining or reappearing after 30 days), switched d . and total
complaints (figures 3,9, 11, and 14, respectively). Improved service quality occurred in total
trouble reports and trunk blockage (figures 8 and 10, respectively). Similar trends were
apparent in the state's ranking among 48 other states (Table 1). As the intervening figures
show, no significant difference appears between residential and business consumer quality
levels.




Recently issued 1996 service quality results exhibit a similar trend. In 1996, the FCC
adopted a yearly, versus quarterly, service quality filing. Thus. the 1996 results are not strictly
comparable to the 1991 1o 1995 data. However, calculating average quarterly values from the
annual data permits some rough comparisons. Compared with the 1991 second quarter, the
1996 results show lower service quality levels in total customer commitments met, total repeat
trouble reports, switched downtime, and total customer complaints. Improvements are
apparent in total trouble reports and trunk blockage

South Dakota's service quality results closely track US West's aggregate results. Figures
15 10 28 illustrate South Dakota’s and US West's service quality records on the previous
measures. As the figures illustrate, the South Dakota and US West results move in tandem
T'hese results are consistent with other studies that identify the holding company as a
significant factor influencing state-level activity. That is, the holding company’s corporate
strategy appears to influence state-level results

Compared to Ohio, South Dakota has a generally lower service quality level. Recently,
the NRRI published an in-depth report identifying the telecommunications service quality
reference and experiences of Ohio residential and business consumers. Even though Ohio
generally has higher net service quality levels (Table 2), the NRRI survey indicates that a
significant number of consumers of Ohio local exch p still have signifi
service quahity problems. This suggests that a similar survey done in South Dakota could
show that even large proportions of South Dakota consumers would also be concerned about
the quality of the telecommunications services that they receive.

As state ¢ increasingly adopt al e regulatory policies, service quality remains an

important consideration. Technology, legi and ¢ i action are fostering
competition. This newly emerging competition should improve economic efficiency. However,
incipient competition has not resolved the present service quality problems. Results from the
preceding six year period indicate a general service quality degradation




FIGURE 1: Residential Customer
Commitments Met (FCC ARMIS 43-05)
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FIGURE 2: Business Customer
Commitments Met (FCC ARMIS 43-05)
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FIGURE 3: Total Customer Commitments Met
(FCC ARMIS 43-05)
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FIGURE 4: Residential Trouble Reports
(FCC ARMIS 43-05)
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FIGURE 5: Business Trouble Reports
(FCC ARMIS 43-05)
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FIGURE 6: Residential Repeat Trouble
Reports (FCC ARMIS 43-05)
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FIGURE 7: Business Repeat Trouble Reports
(FCC ARMIS 43-05)
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FIGURE 8: Total Trouble Reports
(FCC ARMIS 43-05)
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FIGURE 9: Total Repeat Trouble Reports
(FCC ARMIS 43-05)
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FIGURE 10: Trunk Blockage - Exceed
Threshold One Month (FCC ARMIS 43-05)
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FIGURE 11: Switched Downtime
(FCC ARMIS 43-05)
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FIGURE 12: Business Customer Complaints
(FCC ARMIS 43-05)
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FIGURE 13: Residential Customer Complaints
(FCC ARMIS 43-05)

[}
[}
-
-
o
o
e
-
-
[
Q.
2
=
=
[-3
E
[~
o

Q291 Q491 Q292 Q492 Q293 Q493 Q294 Q494 Q295 Q495
Period

- South Dakota




[
Q
&
-
o
(=]
(2
-
-
[
a
]
-
£
.
[-%
E
O
o

FIGURE 14: Total Customer Complaints
(FCC ARMIS 43-05)
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TABLE 1

SOUTH DAKOTA SERVICE QUALITY RANKINGS

DO et

Repeat
Penod Commitments Trouble Trouble Trunk Switched
(Quarter/Year) Met Reports Reports Blockage Downtime

Q21991 3 18 48 25
Q41991 30 48 28
Q2 1992 43 47 7
Q4 1992 32 48 3
Q2 1993 33 42 2
Q4 1993 34 28 48
Q21994 3 46 37
04 1994 3N 45 12
Q2 1995 36 48 35
Q4 1995 40 a4 31

Scale 1 Highest. 48 Lowest

Source FCC ARMIS 43.05




FIGURE 15: Residential Customer
Commitments Met (FCC ARMIS 43-05)
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FIGURE 16: Business Customer
Commitments Met (FCC ARMIS 43-05)
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FIGURE 17: Total Customer Commitments
Met (FCC ARMIS 43-05)
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FIGURE 18: Residential Trouble Reports
(FCC ARMIS 43-05)
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FIGURE 19: Business Trouble Reports
(FCC ARMIS 43-05)
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FIGURE 20: Residential Repeat Trouble
Reports (FCC ARMIS 43-05)
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FIGURE 21: Business Repeat Trouble
Reports (FCC ARMIS 43-05)
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FIGURE 22: Total Trouble Reports
(FCC ARMIS 43-05)

Q291 Q491 Q292 Q492 Q293 Q493 Q294 Q494 Q295 Q495

Period

——South Dakota -=- US West



dre Cde Chus P da b

FIGURE 23: Total Repeat Trouble Reports
(FCC ARMIS 43-05)
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FIGURE 24: Trunk Blockage - Exceed
Threshold One Month (FCC ARMIS 43-05)
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FIGURE 25: Switched Downtime
(FCC ARMIS 43-05)
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FIGURE 26: Business Customer Complaints
(FCC ARMIS 43-05)
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FIGURE 27: Residential Customer Complaints
(FCC ARMIS 43-05)
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FIGURE 28: Total Customer Complaints
(FCC ARMIS 43-05)
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TABLE 2

SOUTH DAKOTA, OHIO, AND US WEST AVERAGE
SERVICE QUALITY PERFORMANCE
(Q2 1991 to Q4 1995)

Aggregate
Service Quality Measure South Dakota US West

Total Customer Commitments Met 98.2% 97 8%
Total Trouble Reports 439 485
Total Repeat Trouble Reports 202% 241%
Trunk Blockage 77% 23%
Switched Downtime 165% 18.3%
Total Customer Complaints 008 0.10

Source. FCC ARMIS 43-05




Method of Procedure for turning up the small SONET ring:
Final turn up and testing is set for Jan 14, 1997

Have a ABNORMAL CONDITION RPT issued

Sioux Falls is control, SYNC scurce, X.25 source

GP 1 transmits SFLS to YNTN to MTCH to HURN to DSMT to ARLN to MDSN to
CLMN to BLTC

GP 2 Transmits SFLS to BLTC to CLMN to MDSN to ARLN to DSMT to HURN to
MTCH to YNTN

Each SYNC unit receives its SYNC from GP 1 only.

Establish talk CKT on Fargo Meet-me-line (701-277-8216).

Technical Assistance is 1-800-759 7243 (1-800-sky-page) PIN 202 2543
Verify all locations are on talk ckt

Verify all working systems are working and stable

Turn down Protect side of 135 system from Huron to Arlington

Verify alarms are received by NMA

Establish GP 1 continuity between Huron and Arlington via Desmet rptr verify
with test signal

Take power readings as required

Establish GP 2 continuity between Arlington and Huron via Desmet rptr verify
with test signal

Take Power readings as required

Verify overhead bits and x.25 work from NMA

Verify all PM reports on all nodes are OK all -0-




Verify all xconns are in correctly at all NODES.
Verify all NODES for correct operaticn
Establish test T3 Signal Sioux Falls to HURN
Check each Scnet NODE for proper operation

~Open fiber between Sioux Falls and Yankton
—Continuity of test signal is maintained

~Verify alarms received in NMA for proper operation
~Verify local alarms if so alarmed

—Reestablish fiber continuity test signal is maintained
~Centinuity of test signal is maintained

~Open fiber between Yankton and Mitchell
~Continuity of test signal is maintained

~Verify alarms received in NMA for proper operation
~Verify local alarms if so alarmed

—Reestablish fiber continuity test signal is maintained
—~Continuity of test signal is maintained

~Open fiber between Mitchell and Huron

~Continuity of test signal is maintained

~Verify alarms received in NMA for proper operation
~Verify local alarms if so alarmed

—Reestablish fiber continuity test signal is maintained
—~Continuity of test signal is maintained

Continue until all Nodes have been tested and work in protected NODE state,
alarms are working etc.

Verify no alarms are standing in

Verify continuity of T3 time slots

Check each NODE's internal PM's for correct operation all -0-.

Run T3 tests for Huron

Establish SYNC at required clocks

Cut Huron T3's to new system (3each T3's)




Verify

Disable alarms in HURN, IROQUIS, DESMET and ARLINGTON 135 system

Verify alarms are OK on remaining systems.
Cut T3's at Arlington, Madison, Mitchell, Coleman and Yankton as time permits

Close cut ABNORMAL CONDITION RPT

CO TECHS involved
Ardlington  Curt

Desmet Jan

Huron Craig
Madison  Dick

Mitchell Mick

Sioux Falls Gene H
Yankton Frank

NMA Steve and Ed




Method of Procedure for tuming up the large SONET ring:

Final turnup and testing is set for Jan 21, 1997,
Sioux Falls is contrcl, SYNC source, X.25 source

GP 1 transmits SFLS tc MTCH, TO CHBL, TO VIV JCT, TO PIRR, TO BWDL,
TO ABRD, TO RDFD, TO WTTW, TO SXFL

GP 2 Transmits SFLS to WTTW, TO RDFD, TO ABRD, TO BWDL, TO PIRR,
TO VIVN JCT, TO CHBL, TO MTCH
Each SYNC unit receives its SYNC from GP 1 only.
options for sync  TMG=ext 1544
RVRTV=Y (yes)
TMGOUT=GP1

Options for ADM are PSWREV= N (no)
PPSDF=GP1 (DEFAULT)

Technical Assistance is 1-800-759 7243 (1-800-sky-page) PIN 202 2543
Establish GP 1 continuity between ABERDEEN TO RDFD, TO WTTW, TO
SIOUX FALLS VIA SEVERAL MIDPOINTS, verify with test signals from Sioux
Falls.

Take power readings as required

Establish GP 2 continuity between ABERDEEN TO RDFD, TO WTTW, TO
SIOUX FALLS VIA SEVERAL MIDPOINTS, verify with test signals from Sioux
Falls.

Take Power readings as required

Verify overhead bits and x 25 work from NMA

All locations remove fuses for gp 2 transmit and receive
test siginal stable

All locations replace fuses for gp 2 transmit and receive.
test signal stable

Allow alarms to clear

All locations remove fuses for gp 1 transmit and receive
test sigr al stable




Al locations replace fuses gp 1 transmit and receive
test signal stable

Allow alarms to clear

Reset all PM's in NODES—-place on 15 min interval
Verify all xconns are in correctly at all NODES.
Verify all NODES for correct operation

Establish test T3 Signal ~ Sioux Falls to Aberdeen
Sioux Falls to Watertown,

Check each Sonet NODE for proper operation

~Open fiber between Sioux Falls and Mitchell
~Continuity of test signal is maintained

~Verify alarms received in NMA for proper operation
~Verify local alarms if so alarmed

—Reestablish fiber continuity test signal is maintalned
—Centinuity of test signal is maintained A

~Open fiber between Mitchell and Chamberiain
~Continuity of test signal is maintained :

=Verify alarms received in NMA for proper operation
~Verify local alarms if so alarmed

~Reestablish fiber continuity test signal is maintained
~Continuity of test signal is maintained

~Open fiber between Chamberiain and Vivian Jct
~Continuity of test signal is maintained

~Verify alarms received in NMA for Pproper operation
~Verify local alarms if 80 alarmed

~Reestablish fiber continuity test signal is maintained
~Continuity of test signal Is maintained k

Continue until all Nodes have been tested and work in protected NODE state,
alarms are working etc.

Verify no alarnis are standing in
Verify continuity of T3 time slots
Check each NODE's internal PM's for comrect pperation all -0-,




Run T3 tests for Aberdeen and Watertown

Establish test T3 Signal ~ Sioux Falls to Aberdeen
Sioux Falls to Watertown
Aberdeen to Watertown

Establish SYNC at required clocks

See attached SCID for ckis to be cut to new system

Cut Aberdeen and Watertown T3 to Sioux Falls.
Cut Aberdeen to Watertown T3's

Verify all are good paths

Disable alarms on 560 system at various locations

Verify alarms are OK on remaining systems.

Cut T3's at Pierre, Vivian Jet, Chambertain, Mitchell, as time permits
Close out ABNORMAL CONDITION RPT

CO TECHS involved
Sioux Falls Gene H
Mitchell Mick/Dick
Chamberiain Keith
Vivian Jet  NailKeith
Pierre Nail/Keith
Aberdeen  Kent/Dale
Redfield Kent/Dale
Watertown GillLarry
Adington  Curt
NMA Steve and Ed




FIGURE 1: Residential Customer
Commitments Met (FCC ARMIS 43-05)

Q291 Q491 0292 Q492 Q293 Q493 Q294 Q494 Q295 Q495 Q1 96 Q2 96 Q3 96 Q4 96 Q1 97
Period

-+~ South Dakota




FIGURE 2: Business Customer
Commitments Met (FCC ARMIS 43-05)
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FIGURE 3: Total Cust c
(FCC ARMIS 43-05)
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FIGURE 4: Residential Trouble Reports
(FCC ARMIS 43-05)
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FIGURE 5: Business Trouble Reports
(FCC ARMIS 43-05)
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FIGURE 6: Residential Repeat Trouble
Reports (FCC ARMIS 43-05)
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FIGURE 7: Business Repeat Trouble Reports
(FCC ARMIS 43-05)

Q291 Q491 Q292 Q492 Q293 Q493 Q294 Q494 Q295 Q495 Q1 96 Q2 96 Q3 96 Q4 96 Q1 97
Period

-+ South Dakota

® e~ eI a0




FIGURE 8: Total Trouble Reports
(FCC ARMIS 43-05)
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FIGURE 9: Total Repeat Trouble Reports
(FCC ARMIS 43-05)

Q291 Q491 Q292 Q492 0293 Q493 Q294 Q494 Q295 Q495 Q1 9 Q2 96 Q3 96 Q4 9 Q1 97
Period

~=-South Dakota

R T T~ B e TR T )



SUMMARY OF USWC TELECOMMUNICATIONS SERVICE QUALITY STANDARDS
FROM EXHIBIT__RLK-1 SCHEDULES 1 THROUGH §
AS OF JUNE 1, 1997

Provisioning | Repair Of Rate Of Access To Access To

Of Service Trouble Trouble Repair Service | Business Office
by, SHISE
South Dakots 88% met within | 80% cleared will not exceed | 88% of the calls | 88% of the calls
Stfl proposed | 2 business days | within 24 hours | 18 per 100 answered within
standard (TC94 access lines per | 20 seconds

121) month

Anzona nolater than § | 85% cleared shall not exceed | 80% of the calls | 80% of the calls
working days | during any 3 & per 100 sccess | answered within | answered within
month penod lines per wire | 20 seconds 20 seconds
within 24 hours | center averaged
over a 3-month
penod

Coloradk shall prowide no | 85% for each shall not exceed | K5% of the calls | 85% of the calls

later than 150 | month, for cach | 8 per 100 access | answered within | answered within
workng day wire center, lines per wire 40 seconds 60 scconds
shall be cleared | center averaged
within 24 hours | over a 3-month
penod

no standard Y% cleared no standard no standard no standard
within 24 hours

within 2 in central offices | shall not exceed | 90% of the calls | %0% of the calls
business day » 10,000 75 per 100 answered within | answered within
residential termunals access lines per | 40 seconds 40 seconds

within 3 business-80% | month per
business davs. | cleared within 2 | exchange
business

cleared within 4
hours 10 central
offices < 10,000
termunals
business-K%
cleared within ¥
hours,
residence-80%
cleared within
24 hours

Minnesota wnstall within 2 95% cleared WM answered 0% answered
business days less than 24 withun 20 within 20

hours seconds wconds




Provisioning
Of Service

Repair Of
Trouble

Rate Of
Trouble

Accens To
Repair Service

Access To
Business Office

Montana

75 8% installed
within 3
business days

A% cleared
within 24 hours
excluding
Sund

does not exceed
6 per 100 Jocal
access lines per
month per
exchange

ndard

ndard

Nebrashs

instalied
within 2 days

75% cleared
withun 24 hours

no greater than 6
per 100 access
lines per month,
based on a 6
month perod

Y% answered
within 20
seconds

K% answered
within 20
seconds

New Mexico

mside base rate
area primary
withun 15 days
secondary
within 30 days
outside base
rate area(«
1000 1)
primary and
secondary
withan 30 days
outsade base
rate area (»
10001t )
primary and
secondary
within 90 days

A% cleared
within 24 howrs.

1o greater than §
per 100 access
lines per month
based on a 12
month moving
average

no standard

no standard

dorth Dakota

no standard

no standard

no standard

standard

no standard

Oregon

K met within
5 business days

95% cleared

withw 4K hours.

rolling 12 month
average does not
exceed 2 per
100 access lines
per wire center

K5% answer
within 20
nds

85% answered
withun 20
seconds

Utah

no standard

clear within 4%
hours

no standard

no standard

no standard

Washington

Y% met withun
S business days.
P9 met withun
9 days

cleared within
working days
excluding
Sundays and

day

shall not exceed

+ per 100 uccess

lines per month

for 2

consecutive
wnths, not

hall they exceed

4 per month for

4 months n any

12 moath period

8% answered
within 30

wconds

no standard

Wyoming

no standard

no standard

no standard

no standard

o standard




WSWEST

VIA OVER NIGHT DELIVERY

July 24, 1997 UTiizig

Mr. William Bullard, Jr.

Executive Director

South Dakota Public Utilities Commission
State of South Dakota

500 East Capitol Avenue

Pierre, South Dakota 57501

Re:  In the Matter of the Investigation of U S WEST Communications, Inc.,
Service Quality Performance
Docket No. TC97-016
Dear Mr. Bullard:

In follow-up to the request at the Hearing, enclosed for filing in the above-
referenced docket are U S WEST Communications, Inc.’s Exhibits 14 and 15.

Please file stamp an extra copy of this letter, enclosed, and return to me in the
enclosed self-add t d pe. Thank you

Yours truly,
\

Enclosures
WPH:mob




EXHIBIT 14
(TC97-016)

Q What caused the increase in ARMIS Repeated Reports in 19937

A A change was mandated by the FCC order in 1993, relative to ARMIS reporting which
required all RBOC to count subsequent calls as part of the repeated report numbers. A
subsequent contact is defined as a customer contact that occurs prior to the trouble ticket being
resolved and closed. An example of this would be a customer who called into a USW repair
center to verify his/her appointment time. Another example would be to notify USW that the
trouble had cleared itself, thus eliminating the need for a dispatch of a technician.

(Respondent: Carol Spry)




Exhibit 15- TC97-016

1) Where are the generators located in South Dakota? How far away from the nearest
generator are the Digita! Loop Carnier sites in South Dakota”

A Generators are located in USWC's “main garages™ in South Dakota, where this
cquipment can be properly housed and maintained  Several generators are usually located
in these garages (n all cases. there 1s more than one generator available) so that if there
are concurrent dispatch needs, they can be addressed (The Rapid City main garage, for
example, houses mine generators). Generators are placed such that they can address
foreseeable maintenance needs of all of the exchanges these garages serve. Locations of
the main gasages in South Dakota mclude: Yankton, Vermillion, Sioux Falls, Mitchell
Madison, Watertown, Milbank, Aberdeen, Pierre. Rapid City. Sturgis and Belle Fourche

Most remote DLC locations are within 30 minutes or less from the nearest garage.  There
are tour locations that are approximately 60 miles away (sites at Arlington. Volga, Bruce
and Egan) These are served from the Madison garage

2) How old are the oldest batteries at USWC's DLC sites

Upon mvestigation. we have 119 DLC sites in South Dakota. The age of the battenies
are as follows

0-3 years 6-10 ye. 10+ Years

27 locations 39 locations 15 locations

We were unable to determine the age of 38 locations, therefore they will be replaced
We are also in the process of replacing all battenies older than § years

3) Please provide any history you may have regarding outages experienced on the DILC
sites since 1995

A Battenies are intended to backup commercial power loss Since 1995, there has been

only one situation contirmed (Jumus) in which the backup battenes failed 1o work when
DLC backup battery power was required. That outage lasted approximately 36 hours

4. Have solar powered batteries ever been considered (photovoltaie cells)” Are they in
use at any of your locations”

Solar powered battenies have been tried in USWC operating termitory on a very limited




basis for remote equipment that is extremely difficult for maintenance personnel to access

(e.g. mountain tops). Such batteries are expensive, non-standard and are generally not
considered cost effective or reliable for DLC backup. DLC in South Dakota 1s encased in
enclosed cabinets, with the backup batteries generally located at the bottom of the cabinet
(no access to sunlight). If solar battenies were to become a more viable alternative, the
vendor community would need 1o pursue the issue. since USWC is constrained by the
equipment it can purchase in the marketplace




Ihereby certify that an onginal and ten copies of EXHIBITS 14 AND 15 of U'S WEST
Communications, Inc. was sent via overnight delivery on the 315t day of July. 1997, 10 the
followiag

William Bullard, Jr

Exccutive Director

South Dakota Public Utilities Commission
State of South Dakota

500 East Capitol Avenue

Pierre, SD 57501

In addition, a true and correct copy was deposited into the United States mail, postage
prepaid. addressed to the following

David A Gerdes

Robert K. Sahr

May Adam Gerdes & Thompson 1L1P
Counsel for MC1

PO Box 160

Pierre, SD 57501-0160

John S. Lovald, Esq

Olinger Lovald Robbennolt
& McCahren P(

117k Capitol

PO Box 66

Pierre SD 57501

Marta Anas-Chapleau, Fsq
Marry Tribby, Esq

Richard S. Wolters, Fsq
AT&T Law Department

1875 Lawrence St Suite 1575
Denver CO 80202

Glenn E. Solomon, Fsq
Sidley & Austin
555 W. 5" St 40™ FI
Los Angeles CA 90013-2007
y / /

¢t L Aely A

'S WEST Communications, Inc




BOYCE, MURPHY, McDOWELL & GREENFIELD, L.L.P.
ATTORNEYS AT LAW

Norwest Center, Suite 600
101 North Phillips Avenue
Sioux Falls, South Dakota 57104

PO, Box 5015 N Comae
$7117-50 K McDowe
Swoux Falls, South Dakota 57117-5015

Telephone 635 3162424

JE Becr (10801918
Facumile 625 V340618 -0

Joha S Murphy (1926 198

July 31,1997 QF—F”VFD

William Bullard, E<ecutive Director
S.D. Public Utilities Commission
500 . Capitol

Pierre, SD 57501

Re:In the Matter of the Investigation of U S West Communications, Inc.'s Service Quality
Performance (1C97-016/TC97-049)
Our File No. 2104-97-016

Dear Mr. Bullard

Enclosed please find for filing the original and ten copies of U.S. West's Findings of Fact and
Conclusions of Law in this matter together with the Certificate of Service

Also enclosed is an extra copy to be file stamped and retumed to our office. A stamped. self-
addressed envelope is enclosed for your convenience

Sincerely yours,

BOYCE, MURPHY, McDOWELL &
GREENFIELD, L.L.P

’

y pi st oA
Tamara A. Wilka

TAWAG
Enclosure

William P. Heaston Mary Arias-Chapleau
Jon Lehner Mary B. Tribby
John S. Lovald David A. Gerdes/Robert K. Sahr
Glenn E. Solomon Rolaype Ailts Wiest
Vi




BOYCE, MURPHY, McDOWELL & GREENFIELD, L.L.P.
ATTORNEYS AT LAW RECEIVED

Norwest Center, Suite 600

Siux Falls, South Dakota 571175019 TILIT1E

Telephone 3
Facumile

July 31,1997

John S. Lovald David A. Gerdes
Olinger. L.ovald, Robbennolt Robert K. Sahr
& McCahren. P.( May. Adam, Gerdes & Thompson LLP
117 East Capitol, P.O. Box 66 503 S. Pierre Street
Pierre, SD 57501 P.O. Box 160
Pierre, SD 57501-0160

Glenn E. Solomon
ey & Austin ~Rolayne Ailts Wiest. Staff Attorney
55 W. 5th Street, 40th floor S.D. Public Utilities Commission
Los Angeles. CA 90013-2007 500 E. Capitol
Pierre, SD 57501

Mary Arias-Chapleau

Mary B. Tribby

AT&T Law Department, 15th floor
1875 Lawrence Street

Denver, CO 80202

Re:  In the Matter of the Investigation of U S West Communications, Inc.’s Service Quality
Performance (TC97-016/TC97-049)
Our File No. 2104-97-016

Dear Counsel

Enclosed please find a copy of U.S. West's Findings of Fact and Conclusions of Law in the above
referenced matter. This is intended as service upon you by mail

Sincerely vours,

BOYCE, MURPHY., McDOWELL &
GREENFIELD, L.LP

p AL
N

Tamara A Wilka

TAW/vjj

Enclosure

cc William P. Heast n
Jon Lehner




BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

TC97-016
IN THE MATTER OF THE INVESTIGATION TC97-049
OF US WEST COMMUNICATIO! NC US WEST COMMUNICATIONS
SERVICE QUALITY PERFORMANCE INC.'s PROPOSED FINDINGS
OF FACT AND CONCLUSIONS
OF LAW

On February 20, 1997, the Public Utilities Commission (“the Commission™) opened
docket 1C97-016 1o review 'S WEST Communications, Inc's ("U S WEST") quality of
service pursuant to the Commission's Order in 1C94-121. In that docket. the Commission
approved a rate increase for residential and business basic local exchange service effective
January 18, 1996. The Commission further ordered that a proposed second increase may be
implemented at the end of 18 months from the first increase depending on U S WEST's
service quality performance.  The Commission directed stafl to review U S WEST's service
quality performance at the end of 12 months following the effective date of the increase.

On Apnil 30, 1997, the Commission received a filing by U S WEST that reflects the
second phase of the increase 1o take effect August 12, 1997 which is docket TC97-049. On

June 3. 1997, the Commission consolidated dockets TC97-016 and TC97-049

The Commission assumed jurisdiction over these dockets pursuant to SDCL Chapter

49-31 The following parties applied for and were granted intervention: MCI

Telecommunications Corporation ("MC1") and AT& | Communications of the Midwest, Inc
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CAT&T™). The issuc is whether based upon the Commission's investigation of U S WEST's
service quality performance from February 12, 1996, 10 February 11, 1997, a second rate
mercase scheduled to be implemented at the end of 18 months from the first increase., may
be implemented (in whole or in pant), delayed or rejected

On May 20. 1997, the Commission issued its Amended Order and Notice of
Procedural Schedule and Hearing in docket 1C97-016 scheduling a hearing for June 12-13,
1997. The hearing was commenced as scheduled. The Commission continued the hearing
so that the parties and the Commission could identify any outstanding issues once the June
12,1997, transcript became available. At the Commission's request, U'S WEST prepared
a list of additional issues identified by Commissioners during the June 12, 1997 hearing and
witnesses who could address these issues. The list was contained in a June 30, 1997 letter
which was filed with the Commission

On July 7. 1997. the Commission issued an Order for and Notice of Hearing; Notice

of Consideration of Ex Parte € ation. The order ¢ ed the hearing until July 16,
1997 and adopted U S WEST's June 30, 1997 letter identifying additional witnesses and
Issues. An ex parte communication consisting of Quality of Service Data reportedly
compiled by the National Regulatory Research Institute was attached to the order and marked
as Exhibit A The order advised the parties they would be afforded an opportunity to

participate in the consideration of Fxhibit A as provided by SDCL 1-26-26. Ina subscquent

memorandum. counsel for the Commission provided the parties with additional quality of




service data which was added to Exhibit A, The hearing resumed on July 16, 1997 and
concluded the same day. U'S WEST called five new witnesses to address issues identified
by Commissioners during the first part of the hearing. A total of eleven witnesses testified
during the two days of hearings

After consideration of all of the evidence received at both hearings and the written
arguments of counsel, the Commission now makes the following:

FINDINGS OF FACT
1. US West is a Colorado corporation providing local exchange telecommunications

service, interexchange carrier access. intral ATA interexchange telecommunications services,

and other telece ations services through South Dakota.

2. On January 18. 1996, the Commission’s Order Granting Approval of Stipulation
and Agreement and Addendum ("Order”) in TC94-121 became effective. The Stipulation
and Agreement and Addendum. entered into between the Commission StafYand U S WEST
Communications. Inc. ("U S WEST"). specified a three-step. phased-in increase with an
initial rate increase of $2.45 for residential basic local exchange service and a price ceiling
of $19.35 and an increase of $2.75 for business hasic local exchange service and a price
ceiling of $38.40. The second stage called for a rate increase of $2.10 for residential basic

local exchange service and 90 cents for business basic local exchange service. Stipulation

and Agreement fis 13-16: Addendum 13-4, The Order adopted this approach, but made the

second stage increase subject 1o review of U'S WEST'S service quality performance at the




end of 12 months following the effective date of the first increase.  The Stipulation and
Agreement with Attachment A and the Addendum are incorporated by reference into the
Order. Orderat 7

3. Inexchange for the rate increase, U S WEST agreed "to an aggressive program of’
investment in network infrastructure” ("the Plan”) the specifics of which were included as
Autachment A to the Stipulation and Agreement. [d. § XXVIL.  Although the estimated
value of these investments was $25 million dollars. the Plan itself was tied to specific
projects as opposed to a particular dollar amount. Attachment A.

4. US WEST's implementation of the Plan is conditioned on continuation of the
Scttlement and Agreement (Exhibit 2 at 6 Tr. | at 73-74, 132). It the Commission denies
the second increase. 1S WEST does not intend to complete the Plan (Tr. 1 at 30).

5. US WEST is presently meeting or exceeding all completion dates established in
the Plan (Transcript of July 16, 1997 Hearing at 165-66. hereinafter referred to as "Tr. 2";
Exhibit 2 at 4-6)

6. Through 1996, U/ S WEST had invested approximately $11.8 million dollars in

the Plan (Transcript of June 12, 1997 Hearing at 130, hereinafier referred to as "Tr. 1 " 28).

7. US WEST has a premier telecommunications network in South Dakota (Tr. 2 at

69-70). The network includes. among other things, two Sonet rings which were installed

pursuant to the Plan (Exhibit 2 at4). Both rings have been tested and are operational (Tr. 2

at R-15; Exhibit 1)




& In September. 1995, the C dirccted the Commission StafT ("the Staft")
10 prepare service quality standards in connection with docket TC94-121. On December 18,
1995, the StafTand U S WEST filed with the Commission a Stipulation and Agreement As
To Service Quality Standards with attached Exhibit A ("Proposed Service Quality
Standards”). Order at 2

9. The Commission rejected the Proposed Service Quality Standards on January 8,
1996. Order at 8. Since then, neither the Commission or the Staff has proposed any service
quality standards with regard to U S WEST's service (Tr. 1 at 114).

10. Notwithstanding the Commission's rejection of the Proposed Service Quality
Standards, U S WEST has provided monthly results on all of the issues identified by the Staff
in the Proposed Service Quality Standards pursuant to the StafY's request (Exhibit 1 at 8; Tr.1
at 60)

11, These reports show that U'S WEST has made service improvements in all
categories for which a comparison can be made (Exhibit | at 8). For example, Held Orders
for lack of facilities for the primary line dropped from an end of January, 1996 of 57 to 26
at the end of January. 1997. Average monthly totals (averaging the month-end total for all
twelve months) dropped from 96 for the twelve months ending January. 1996 to 64 for the

twelve months ending January, 1997, Held Orders over 30 days. included in the above

results, showed similar dramatic improvement. dropping from 37 at the end of January, 1996




to 11 at the end of January. 1997, The month-end average totals for these was down from
5310 1995 10 35 10 1996 (Exhibit 1 at 102 Exhibit k1

12 "Out of service cleared in less than 24 hours” similarly saw improvement,

h the improvement was not as dramatic due largely to the severe ice storms of
November, 1996 and the on going effects of those storms into December, 1996, This
category improved from 1995's average of 65.9% to 72.5% in 1996 (Exhibit 1 at 10; Exhibit
G)

13 Ihe number of calls answered in 20 seconds at the Repair Bureau and Business
Office also increased significantly in 1996 with an average of 94% answered in 20 seconds
for the Business Office and 89% for Repair (Exhibit 1 at 11; Exhibit H).

14 I'he total Report Rate (customer reported trouble per 100 access lines) averaged
1.02 for 1996, well below the 2.0 target in the Proposed Service Quality Standards (Exhibit
1 (Exhibit F)). There is no comparison for this result in 1995 because the reporting structure
was different in 1995 (Exhibit 1 at 10).

15 For provisioning (installation). the percentage of requests met in two-days was
RO.2% (Tr. 1 at 157).  The 80.2% is a conservative number because the data collected
includes customer requests beyond two days (Tr. 1 at 14-15). There is no 1995 data for this

category (Exhubit | (Exhibit D).

16 I'he total number of service complaints to the Commission also dropped

significantly in 1996 from the previous year. 171 to 113, Held Order complaints, which




make up the largest number of complaints and are of particular concern to the Commission,
dropped from 10110 1995 10 64 in 1996 (Exhibit 1 at 14; Exhibit 1)

17 The Commussion maintains its own internal data base, however. it cannot be
reconciled with U'S WEST's numbers because the information recorded in the data base
retlects only customer nitiated contacts (Ir. 1 at 194-96: 200). The Commission data base
has been maintained by different people at difterent times (Tr. | at 196). How a particular
contact is classified depends on the subjective interpretation of the peison imputing the
intormatien (Ir 1 at 197). In addition. the time lag between when a contact is made and
when the information is entered in the data base varies greatly (Ir. 1 at 198).

IR In addition 1o the information U S WEST relies on for its own tracking and
analysis. 1S WEST s required to submit to the Federal Communications Commission
("FCC") addiional information pursuant to FCC standards.  This information is compiled
into reports which are known as ARMIS reports (1. 2 at 116, 125, 129-30). The ARMIS
data. like U'S WEST's internal data. demonstrates that U S WEST's service quality has
improved during the relevant tme period, i.c.. February, 1996 through February, 1997
(Exhibit 12)

19, US WEST has voluntarily implemented the Service G Plan and the

cellular option plan which were part of the Proposed Service Quality Standards rejected by

the Commission to insure that customers receive the benefits of those plans.  Under the

cellular option plan. customers with held orders over 7 days are given unlimited cellular use




for all local cails unul land line service is provided 1o them.  The Service Guarantee Plan
offers customers credits against their monthly bill if U7S WEST misses a commitment
(Exhibit 1 at 15)

20 Ihe demand for 1S WEST service hitan all time high in 1995, As a result,
1995 was a record year for usage of copper and fiber. In fact, U'S WEST placed five times
the normal amount of fiber that year. At the same time. U 'S WEST was going through a
restructuring process under which many of the company's services were being centralized.
As aresult, U'S WEST had ditficulty getting cable where it was needed when it was needed
Clr. 2 ar 31-32, 4K K1), Since then, U'S WEST has taken several steps to alleviate the
problems it experienced in 1995, For example, U1 S WEST now does a better job of
torecasting (Ir 2 at 32). In addition, it has developed new cable sizing guidelines and has
lined up backup suppliers (1r. 2 at 33)

21 In an ¢ffort to reduce Held Orders, 11'S WEST has established a process of
cross check intormation stored in vanous 11 S WEST data bases to determine the
availability of facilities. It facilities are unavailable, the order is identificd and picked up
by U'S WEST's delayed service group within 24 hours (Tr. 2 at 105-106)

At the time of the hearing in this case, U'S WEST was nearing completion of

a comprehensive review of 119 subscriber line carrier systems located throughout South

Dakota which rely on battery back up power. 1S WEST is in the process of replacing all

batteries older than five years (Ir. 2 at 30-31. 44-45; Exhibit 15).




The evidence in this case establishes that U'S WEST's quality of service has
improved measurably from 1995 10 1996 (Exhibit 10; Exhibit 12: Exhibit | (Exhibits |
through 1))

24 To the extent that any proposed finding of fact is more appropriately a
conclusion of law, that finding is incorporated by reference as a conclusion of law

Based on the above findings of fact the Commission now enters the following

CONCLUSIONS OF LAW

1 The Commission has jurisdiction over the parties and the subject matter in this
proceeding pursuant to SDCL 49-31-3

2. US WEST's service quality has shown measurable improvement since the Order
Granting Approval of Stupulation and Addendum went into effect

3. Based on U1'S WEST's service quality record from February 12, 1996, 1o February

1. 1997, the remaining provision of the Stipulation and Agreement and Addendum should

be put into effect

4. Tothe extent that any proposed conclusion of law is more appropriately a finding
of tact. that conclusion is incorporated by reference as a finding of fact

Now, theretore, IT IS ORDERED that the remaining provisions of the Stpulation and

Agreement and Addendum shall be put into effect and the second phase of the increase shall

be approved

DATED this __ day of August. 1997
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BEFORE THE PUBLIC UTILITIES COMMISSION ECEIVED
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE INVESTIGA rm\
OF US WEST COMMUNICATION
SERVICE QUALITY PERFORMA!
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TC97-049
TC97-016

CERTIFICATE OF SERVICE

1. Tamara A. Wilka, do hereby centify that | am a member of the law firm of Boyce, Murphy,

McDowell & Greenfield. and on the 31st day of July, 1997, true and correct copies of U S WEST's

Findings of Fact and Conclusions of Law were sent to the following at the following addresses. by

US mail, postage prepaid

John S. Lovald

Olinger. Lovald. Robbennolt
& McCahren, P.(

117 East Capitol, P.O. Box 66

Pierre, SD 57501

Glenn k. Solomon

Sidley & Austin

555 W. 5th Street, 40th floor
Los Angeles. CA 90013-2007

Mary Arias-Chapleau
Mary B. Tribby

AT&T Law Department. 15th floor

1875 Lawrence Strect
Denver, €O 80202

David A. Gerdes

Robert K. Sahr

May, Adam, Gerdes & Thompson LLP
503 S. Pierre Street

P.O. Box 160

Pierre, SD 57501-0160

Rolayne Ailts Wiest, Staff Attomey
S.D. Public Utilities Commission
500 L. Capitol

Pierre, SD 57501

- .4/ -
lamara A. Wilka
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Sows Falls, South Dakota
August 25, 199

1 Bullard. Executive Director S
bhic Utilities Commi

1997
001 Capitol FAX "l(-Cuived_A_w_“__‘

Pierre, South Dakota

Ll In the Matter of the Investigation of U S West Communications. Inc s Service Quality
Performance (1C97-016)
In the Matter of the Filing by U S West €

ommunications, Inc for Revisions to Its
Fachar

e and Network Service Tanft and | xchange Network Service Catalog
(1C97.049)
Dear Mr Bullard

as¢ find enclosed tantfs that implement the (

ommission s decision of 2 R 1997 i
the above dockets  The rat

for these tanfts will be effective as of August 18, 1997 By the
filing and implementar o these tanfis 1S West

oes not intend to waive or prejudice any
appeal of the Commi

f v
“Jon Lehner
Director-Regulators Atfar




US WEST COMMUNICATIONS, INC.
Exchange and Network
Services Tarifl SECTIONS

State of South Dakota Release 5
Issued ¥-25.97 Effective: 8-18.97

]

5. EXCHANGE SERVICES
LOCAL EXCHANGE SERVICE
MEASURED SERVICE
Budget Pac (Residence Only)y (Cont'd)
Rates and Charges
4 The maximum one-party Budget Pac monthly billing or fixed monthly rates and
usage charges for sent pad local calls ongimating on the Budget Pac hoe will not
exceed 150 percent of the current one-party residence flat rate charges. Sent

pand local calls include Dial Station-to-Station, Operator Station-to-Station and
Person-to-Person calls

b The tollowing rates and charges are applicable to individual line Budget Pac
Service

NONRECURRING  MONTHLY
CHARGE RATE

(1) Rate Groups A, C. E, Gand |
* Each hine S11L.05(h
(2) Rate Groups B and D{1]
* Each hne
BRA RIM 25.00 8.00
OBRA RIM 2500 11.00
¢ The basic monthly rates for Budget Pac include usage allowances as follows

USAGE
ALLOWANCE

* Each hine $2.50
(1) The method of applying the usage allowance will be as shown following

¢ The usage allowance 1s applied only toward sent paid usage charges
accumulated above

No credit is given for any unused allowance duning a bithng month, nor 1s

any unused allowance accumulated and/or carned forward over billing
months

See Rates and Charges specified in 5.4.2 for applicable Touch-Tone charges

5097-016




State of
Issued

US WEST COMMUNICATIONS, INC.
Exchange and Network
Services Tariff SECTIONS
P.

South Dakota
8-25-97 Effecuve: 8-18-97

. EXCHANGE SERVICES

LOCAL EXCHANGE SERVICE
MEASURED SERVICE

2 (Cont'dy

b

[} Se

S097-01€

The tollowing services are not offered the option of subscribing to Hourly Usage
Package Service

« Multiparty Service
* Business Service

Rates and Charges

The following rates and charges are apphicable to individual hine Hourly Usage
Package Service

Rate Groups A. C.E. G and |

NONRECURRING  MONTHLY
PACKAGE SOC CHARGE RATE

3 Hour I'.nkn C AWV $25.00 S1L05 (D
ge AW 2500 1315 |
9 Hour l'.ukuu AWQ 2500 15.25(hH

Rate Groups B and D[ 1]
* 3 Hour Package
BRA RWV AWV 2500 %00
OBRA RWV.AWV 25.00 11.00
* 6 Hour Package
BRA RWG.AWJ 25.00 10.10
OBRA RWG.AWJ 2500 13.10
* 9 Hour Package
BRA RWHAWQ 25.00 1220
OBRA RWH.AWQ 2500 15.20
The Hourly Usage Package Service additional usage charge is for cach sent pad
local calling minute exceeding the package rate. The timing of local messages is

as specified for Budget Pac Service

USAGE
CHARGE

* Additional usage charge, per minute S0.02

¢ Rates and Charges specified in 5.4.2 for applicable Touch-Tone charges

2 G




US WEST COMMUNICATION.
Exchange and Network
Services Tarifl SECTION§
Page 49

State of South Dakota Release §
Effective: 8-18-97

Issued: 82597

5. EXCHANGE SERVICES

52 LOCAL EXCHANGE SERVICE
s.2.1 MEASURED SERVICE
€ Value Pac (Busimess Only) (Cont'd)

3 Rates and Charges

a The tollowing rates and charges are apphcable to mdividual hine Value Pac

Service
NONRECURRING  MONTHLY
w CHARGE RATE
(1) Rate Groups A, C. E. G and |

* Each line $47.00 $28.65 (1)
(2) Rate Groups B and D[ 1]
« Each line
BRA BIM 47.00 25.00
OBRA BIM 47.00 28.00

The basic monthly rate for Value Pac includes usage allowances as follows

USAGE
ALLOWANCE

* Each hine $5.00

Ihe method of applying the usage allowance will be as shown following

¢ The usage allowance is applied only toward sent-paid local usage charges as
accumulated above

¢ Nocreditis given tor any unused allowance duning a billing month, nor is any
unused allowance accumulated and/or carned forward over billing months.

[1] See Rates and Charges specified in 5 4.2 for applicable Touch-Tone charges.




T COMMUNICATIONS, INC.
Exchange and Network
Services TarifT SECTION§
Page 56
Release 7
Effective: 8-18-97

State of South Dakota
Issued: §-25-97

5. EXCHANGE SERVICES
LOCAL EXCHANGE SERVICE
FLAT RATE SERVICE
Residence Flat Rate Service (Cont'dy

Monthly Rates

MONTHLY RATE PER RATE GROUP
C L N
* One-party line SIS0S (D SIS75(h S16.55(h S17.75(h SI825(DH
« Two-party line| 1] 1380(1) 14.35 15.10 16.10 16.55
* Four-pany line[1] 1270 1415 1505¢h 545D
MONTHLY RATE

B

e One-party hine
BRA $12.00
OBRA[3] 15.00

e Two-panty line[ 1]
BRA 1075
OBRA 13.00

* Four-party line| 1]
BRA

OBRA

Service 1s obsolete. Offering himited to existing installations, subject 1o continuity
of service for the same customer on the same premises.
12]  See Rates and Charges specified in 5.4.2 for applicable Touch-Tone charges

131 Available only where facilities permit
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5. EXCHANGE SERVICES

52 LOCAL EXCHANGE SERVICE
5.24 FLAT RATE SERVICE (Cont'd)

B Business Flat Rate Service
The following rates and charges are applicable to business flat rate service
1. Nonrecurnng Charges

NONRECURRING
CHARGE

* Onc-party line $47.00
* Incoming line 47.00
« Two-party hine[1] : 47.00

2. Monthly Rates

MONTHLY RATE PER RATE GROUP
C E G

* Onc-party line $27.25(1) $29.65 (1) S32.45(1) S36.60 (1) S3IRI0()
* Incoming hine 24.90 27.05 29.55 33,30 34 95

* Two-party hine[ 1] 25200 2720 29.60(hH 3310(hH  34.60(D

[1] Service is obsolete. Offering limited to existing installations, subject to continuity
of service for the same customer on the same premises.

S097-016
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5. EXCHANGE SERVICES

52 LOCAL EXCHANGE SERVICE
825 LOCAL SERVICE OPTIONS
I

2 (Cont'd)

k. The Intial Service Penod described in Section 2 does not apply for STAND-BY
Line Service

I Nonrecurning charges apply 1o establish STAND-BY Line Service. In addiion,
nonrecurming charges, specified in Section 3 for USOC GCS. apply 10 change
from an individual business line to STAND-BY Line Service

3 Rates and Charges
The tollowing rates and charges are applicable o STAND-BY Line Service

a Nonrecurnng Charges

NONRECURRING
usoc CHARGE

* STAND-BY Line Service, per line '™ $47.00

b Monthly Rates

MONTHLY RATE PER RATE GROUP
C > 3

SI4.70¢h SI1590(h $17.30(1H $19.35 (1) $20.25(h)
MONTHLY RATE
PER RATE GROUP[1]
B D

¢ Per line
BRA S11E 80 S1300
OBRA 1330 14.50

¢ Incoming and Outgoing Usage
CHARGE

* Per minute of use[2] $0.05

111 See Rates and Charges specified in 5.4.2 for applicable Touch-Tone charges

121 Applies 1o connections of one minute or fraction thereof
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5. EXCHANGE SERVICES
53 PRINATE BRANCH EXCHANGE (PBX) TRUNKS (Cont'd)
533 FLAT RATE TRUNKS
A Business Trunks
Descriptions

+ Two Way. 4-Wire Trunk: Includes E&M signaling, DID Service and hunting
Not avarlable to Joint User Service customers

In-Only Analog DID Trunk provisioned tor DID Call Transfer: Includes DID
Service, hunting and reverse battery signaling. Certan switch imitations may
apply

Rates and Charges

Nonrecurring Charges
NONRECURRING
usoc CHARGE

Fwo-way trunk, cach 1cG $47.00
Inward trunk, cach ICK 47.00
Inward trunk used with DID Service, each DD 47.00
Outward trunk. cach 'c™M 47.00
Two-way, 4-wire trunk, cach THHCX 47.00
In-only analog DID trunk provisioned

tor DID Call Transter, cach TRHIX 47.00

Monthly Rates
MONTHLY RATE PER RATE GROUP
C E ;

Two-way trunk,

cach $36.25 (1) S3IZO65(1) S41.45(HS45.60 (1) $47.40 (
Inward trunk
cach 3390 36.05 38.55 4230 43195
Inward trunk used
with DID Service
cach 1 16,05 8 55 4230 4395
Outward trunk
cach 3 865 1145 45.60 47.40
Two-way, 4-wire
trunk. cach 77.65 77.65 77.65 7765
In-only unalog
DID trunk tor
DID Call
Transfer, cach 71765 77.65¢( 5 7765(
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5. EXCHANGE SERVICES

PRIVATE BRANCH EXCHANGE (PBX) TRUNKS
FLAT RATE TRUNKS
B 3c (Contd)

RATE GROUPALL)

TWOo-Way anp 121035 3671059 601084
OUTGOING TRUNKS MONTHS  MONTHS  MONTHS

I 20 trunks| 2| $3625(h $3625¢( $36.25(hH
21 - SO tunks|2] 35.00 3425 3375
51 trunks and over
I Qtr mule trom CO 33.42 1305 3287
2 Qu mules trom CO 31379 3336 3314
Qtr miles trom CO 414 3365 3341
Qur mules trom CO 3459 34.03 1374
Qtr miles from CO 1501 3437 34.06
Qir miles from CO 35.42 34.72 34.37
Qtr miles from CO 3594 3515 34.75
Qtr miles from CO 36.35 1549 35.06
Qur mules from CO 1707 609 3560
Qtr miles from CO IR74 3748 36 85
Qur miles from CO 1938 3801 37.3%
Qtr miles from CO 4171 1996 1908
Qtr miles from CO 1344 4140 4038
Qtr miles from CO 4401 4196 40.8%
Qtr mules from CO 45.31 4296 41.78
Qtr mules from CO 4792 4513 43.74
Qtr miles from CO 48.70 4579 4433
Qtr miles from CO 4934 46.32 4481
Qtr miles from CO 4994 4681 4528

200 Qtr miles from CO[3] 53.09( 4944 ¢ 4762(H

EAS rates apply in addition to the Rate Stabilized Flat PBX Trunk

Any additional rate increments are not apphicable for distance-sensitive Rate
Stabilized flat PBX trunk

All Rate Stabilized trunks beyond this increment will be priced on an individual

SDY7-016
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5. EXCHANGE SERVICES

PRIVATE BRANCH EXCHANGE (PBX) TRUNKS

L3 FLAT RATE TRUNKS
B le (Cont'd)

INCOMING AND
DID TRUNKS

20 trunks| 2]
21 SO trunks(2)
S1 trunks and over

I Qu mule from CO

2 Qur mules from CO

3 Qu miles from CO

1 Qur miles from CO

5 Qtr miles from CO

6 Qtr miles from CO
Qur mules from CO
Qtr miles from CO
Qtr males from CO
Qtr miles from CO
Qtr miles trom CO
Qur miles from CO
Qtr mules from CO
Qtr miles from CO
Qtr miles trom CO
Qur mules from CO
Qtr miles from CO
Qtr males from CO
Qtr mules trom CO
Qur miles trom CO[3)

RATE GROUP A[1]

121035
MONTHS

$33.90¢
3265

11.07
LR

5074

361059
MONTHS

$33.90(
190

30.70
31.01
31.30
31.68
32.02
3237
32,80
3314
3374
3513
35.66
37.61
39.05
19,61
4061
4278
4344
4397
44.46

47.00¢(

[1]  EAS rates apply i addition to the Rate Stabilized Flat PBX Trunk

60 TO84
MONTHS

S$3390 (1
3140

30.52

30,79
31.06
31.39
3T

3202
32.40
32.71

33.25
34.50
34,98
36.73
38.13
31853
39.43
41.39
4198
4246
4290
4527(h

121 Any additonal rate increments are not apphcable for distance-sensitive Rate

Stabilized flat PBX trunk

Rate Stabilized trunks beyond this increment will be priced on an individu

case basis
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5. EXCHANGE SERVICES

PRIVATE BRANCH EXCHANGE (PBX) TRUNKS
FLAT RATE TRUNKS
B3e (Contd)

RATE GROUP C[1]

TWO-WAY AND 121035 3671059 601084
OUTGOING TRUNKS MONTHS  MONTHS  MONTHS

1 - 20tunks(2] $3K.65( SIKO6S () SIB6S (1)
21 - SO trunks{2] 37.40 36.65 36.15
S1 trunks and over

1 Qe mile from CO 35.82 35.45 35.27
2 Qu males from CO 36.19 35.76 35.54
3 Qtr miles from CO 36.54 36.05 3581
4 Qtr miles from CO 36.99 3643 36.14
5 Qtr miles from CO 3741 36.77 36.45
6 Qtr miles from CO 37.82 37.12 36.77
7 Qur miles from CO 3834 37.55 37.15
8 Qtr mules from CO 3875 37.89 37446
9 Qtr mules from CO 3947 1849 38.00

10 Qtr males from CG 4114 39 88 39.25

1 Qtr mules trom CO 4178 4041 39.73

12 Qtr miles from CO 4411 42.36 4148

13 Qtr mules from CO 4584 43180 4278

Qu mules from CO 4651 44.36 43.28
Qtr mules trom CO 47.71 4536 4418
Qur miles from CO 5032 4753 46.14
Qtr miles from CO 5110 4519 4673
Qtr nules from CO 51.74 4872 47.21
Qtr nules from CO 52.34 4921 4765
Qtr miles from CO[3) 55.49 ( S1.84( 50.02 ()

EAS rates apply in addition to the Rate Stabilized Flat PBX Trunk

Any additional rate icrements are not apphicable for distance-sensitive Rate
Stabihzed flat PBX trunk

All Rate Stabilized trunks beyond this increment will be priced on an individual
case basis

'/./‘/
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5. EXCHANGE SERVICES

PRIVATE BRANCH EXCHANGE (PBX) TRUNKS
FLAT RATE TRUNKS
B 3¢ (Cont'd)

RATEGrOUPC[ 1]

INCOMING AND 127035 3671059 60TOS4
DID TRUNKS MONTHS  MONTHS  MONTHS

1 20tunks[2) $36.05 ( $36.05(1)  $36.05 (1)
21 SO trunks|2] 3480 .05 33158
S1 trunks and over

I Qtr mule from CO 33.22 32.85 32.67
2 OQtr mules from CO 3359 3316 3294
3 Qtr miles trom CO 3304 33145 3321
4 Qtr mules from CO 439 1183 3354
S Qtr miles from CO 34 81 .17 31386
Qur miles from CO 35.22 1452 34.17
Qur miles from CO 574 34 95 34.55
Qur miles from CO 3615 15.29 34 86
Qir miles from CO 16,87 35.89 35.40
Qur miles from CO 38.54 37.28 36.65
Qtr miles from CO 918 3781 7.3
2 Qur miles from CO 4151 19.76 I8 88
Qur miles from CO 4324 41.20 40.18
Qur miles from CO 4391 41.76 40.68
Qur miles trom CO 4511 4276 4158
Qtr males from CO 47.72 4493 43154
Qi mules from CO 48.50 4559 4413
Qtr miles from CO 4914 46.12 4461
Qtr mules trom CO 4974 46.61 4505
Qtr mules from CO|3} 5289 ( 4924 ( 4742(1

{1} EAS rates apply in addition to the Rate Stabilized Flat PBX Trunk

2] Any addiional rate increments are not applicable for distance-sensitive Rate
Stabilized flat PBX trunk

(3] All Rate Stabihzed trunks beyond this increment will be priced on an individual
case basis
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5. EXCHANGE SERVICES

53 PRIVATE BRANCH EXCHANGE (PBX) TRUNKS
R FLAT RATE TRUNKS
B3¢ (Cont'd)

RATE GROUPE[1]

TWO-WAY AND 1217035 361059 60 TO84
OUTGOING TRUNKS MONTHS  MONTHS  MONTHS

| 20 trunks| 2] S4145¢ $4145¢(h  S4145(D
21 - 50 trunks|2] 40.20 39.45 3895
S1 trunks and over
1 Qtr mule from CO 18.62 38.25 3807
2 Qtr miles from CO 38.99 38.56 3834
3 Qtr mules trom CO 39.34 I8 .85 3861

4 Qtr mules from CO 39.79 39.23 38.94

S Qur miles from CO 40.21 39.57 39.26
6 Qtr mules from CO 40.62 39.92 39.57
Qtr miles from CO 4114 40.35 39.95
Qr miles from CO 41.55 40.69 40.26
Qur miles from CO 4227 41.29 40.80
Qtr mules from CO 43.94 42.68 42.05

Qtr miles from CO 4458 4321 4253
Qtr miles from CO 4691 45.16 4428

Qtr miles from CO 45.64 46.60 45.58

Qur mules from CO 4931 47.16 46.08
Qtr miles from CO 50.51 48.16 46.98
Qtr miles from CO 53.12 5033 4894
Qtr miles from CO 53.90 5099 49.53

Qtr miles from CO 5454 51.52 50.01
Qtr miles from CO 55.14 5201 50.45

Qtr miles from CO{3) 58.29( 54.64 ( 5282(h

EAS rates apply in addition to the Rate Stabilized Flat PBX Trunk

2] Any additional rate increments are not applicable for distance-sensiuve Rate
Stabihized flat PBX trunk

All Rate Stabilized trunks beyond this increment will be priced on an individual
case basis.
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5. EXCHANGE SERVICES

PRIVATE BRANCH EXCHANGE (PBX) TRUNKS
FIAT RATE TRUNKS
B 3c (Cont'd)y

RATE GROUPE[1]

INCOMING AND 121035 3671059 60TOS4
DID TRUNKS MONTHS  MONTHS  MONTHS

I 20 trunks|2] SIRS55¢ SIZSS(h S3RSS (D
21 - 50 trunksf2) 37.30 36.55 36.05
51 trunks and over

I Qi mule from CO 3572 35.35 3517
2 Qtr mules trom CO 16.09 35.66 3544
3 Qtr mules trom CO 3644 3595 35.71
4 Qu miles trom CO 16 89 3633 36.04
5 Qtr miles from CO 37.31 16.67 36.36
Qtr mules trom CO 37.72 37.02 36.67
Qtr miles from CO 38.24 3745 37.05
Qtr miles from CO 38.65 17.79 37.36
Qtr miles from CO 39.37 38.39 37.90
Qir miles from CO 404 39.78 39.15
Qtr miles from CO 41.68 40.31 39.63
2 Qtr miles from CO 4401 4226 11.38
Qtr miles from CO 4574 4370 42.68
Qtr miles from CO 46,41 4426 4318
Qtr miles trom CO 47.61 45.26 4408
Qtr miles from CO 50.22 4743 46.04
7 Qtr miles from CO 51.00 4809 46.63
Qtr miles from CO . 48.62 47.11
Qtr miles from CO 4911 4755
Qtr miles from CO[3] 5174 49921

EAS rates apply i addition to the Rate Stabilized Flat PBX Trunk

Any additional rate increments are not applicable for distance-sensitive Rate
Stabilized flar PBX trunk

All Rate Stabilized trunks beyond this increment will be priced on an individual
case basis
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5. EXCHANGE SERVICES

PRIVATE BRANCH EXCHANGE (PBX) TRUNKS
FLAT RATE TRUNKS
B3¢ (Contd)

RATE GROUPG[1]

TWO-WAY AND 121035 361059 601084
OUTGOING TRUNKS MONTHS  MONTHS  MONTHS

I 20 trunks| 2] $45.60 ( S45.60 (1) S45.60 (D)
21 - SO unks[2] 4435 43.60 43.10
51 trunks and over

Qtr nule from CO 9277 4240 4222
Qtr miles from CO 4314 4271 4249
Qur miles from CO 4349 43.00 4276
Qtr nules from CO 4394 43.38 43.09
Qur mules from CO 4436 4372 4341
Qtr mules from CO 44.77 44.07 4372
Qtr miles from CO 4529 44.50 4410
Qtr miles from CO 45.70 4484 4441
Qtr miles from CO 4642 4544 4495
Qtr miles from CO 48.09 46.83 46.20
Qtr miles from CO 48.73 47.36 46 68
2 Qur mules from CO 51.06 49.31 4843
Qtr miles from CO 52.79 50.75 49.73
Qtr miles from CO 5346 51.31 50.23
OQtr miles from CO 54.66 52.31 51.13
Qtr miles trom CO 57.27 5448 53.09
Qtr miles from CO 58.05 55.14 53.68
Qtr miles from CO 5869 55.67 54.16
Qur miles from CO 59.29 56.16 54.60
Qtr miles from CO[3] 6244 ( 58.79 ( 5697 ()

EAS rates apply in addition to the Rate Stabihized Flat PBX Trunk

Any additional rate increments are not apphicable for distance-sensitive Rate
Stabilized flat PBX trunk

All Rate Stabilized trunks beyond this increment will be priced on an individual
case basis

7/
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5. EXCHANGE SERVICES

PRIVATE BRANCH EXCHANGE (PBX) TRUNKS
. FLAT RATE TRUNKS
B ic (Contdy

RATE GROUP G[1]

INCOMING AND 127035 3671059 6071084
DID TRUNKS MONTHS  MONTHS  MONTHS

1 20 trunks| 2] S$4230(Dh  S4230(h  S4230(D
21 50 trunks|2] 41.05 40.30 39.80
51 trunks and over

I Qur mule from CO 3947 319.10 38.92
2 Qtr miles from CO 39.84 31941 39.19
Qtr miles from CO 40.19 39.70 39.46
Qtr miles from CO 40.64 40.08 39.79
Qtr miles trom CO 41.06 4042 40.11
Qtr miles from CO 4147 40.77 4042
Qur miles from CO 4199 41.20 40.80
Qtr miles from CO 42.40 41.54 4111
Qtr miles from CO 43.12 4214 4165
Qtr miles from CO 479 4353 4290
Qtr miles from CO 4543 44.06 4338
2 Qur miles from CO 47.76 46.01 4513
Qtr miles from CO 4949 4745 4643
Qtr miles from CO 50.16 48,01 4693
Qur mules from CO 51.36 49.01 47.83
Qtr miles from CO 53.97 5118 4979
Qur miles from CO 54.75 51.84 50.38
Qtr miles from CO 55.39 5237 50.86
Qtr miles from CO 55.99 5286 51.30
Qur miles from CO[3] 59.14( 5549 ( 53.67()

[1] EAS rates apply in addition to the Rate Stabilized Flat PBX Trunk

121 Any additional rate increments are not applicable for distance-sensitive Rate
Stabilized flat PBX trunk

131 All Rate Stabilized trunks beyond this increment will be priced on an individual
case basis
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5. EXCHANGE SERVICES

PRIVATE BRANCH EXCHANGE (PBX) TRUNKS
FLAT RATE TRUNKS
Bic (Contd)

RATE GrROUPI[T]

TWO-WAY AND 127035 3671059 60TOR4
OUTGOING TRUNKS MONTHS  MONTHS  MONTHS

1 - 20 trunks|2] S4740(h  S4740(1)  $47.40(1)
21 S0 trunks| 2] 615 45 40 1490
ST trunks and over

1 Qtr mile from CO 14.57 4420 402
2 Qur mules trom CO SRRV 4451 1429
3Ot mides trom CO 1529 34 80 14 56
4 Qtr mules from CO 45.74 4518 4489
S Qu mules from CO 16 16 1552 4521
Qtr miles trom CO 16.57 4587 4552
7 Qtr miles from CO 17.09 16,30 4590
Qtr miles from CO 47 50 4664 4621
Qe mules from CO 48.22 17.24 4675
Qtr miles from CO 4989 4863 48.00
Qtr mules from CO 5053 49.16 4848
Qtr mules from CO 5286 5L 5023
Qtr mules from CO 5459 5255 51.53
Qtr mules from CO S526 $311 5203
S Qtr miles from CO 5646 5293
Qtr miles from CO s9.07 28 5489
Qtr mules from CO 5985 5548
Qtr miles trom CO 60 49 55.96
Qtr miles from CO 6109 5640
Qtr mules from CO[3] 6424 ¢( 60.59 ( S8.77(h

(1] EAS raies apply i addition to the Rate Stabihzed Flat PBX Trunk

[2]  Any additional rate mcrements are not apphcable for distance-sensiive Rate
Stabihized flat PBX trunk

(3] All Rate Stabilized trunks beyond this increment will be priced on an :individual
case basis
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5. EXCHANGE SERVICES

.3 PRIVATE BRANCH EXCHANGE (PBX) TRUNKS
3.3 FLAT RATE TRUNKS
B3 (Cont'd)

RATE GROUPI[1]

INCOMING AND 1271035 361059 60TO84
DID TRUNKS MONTHS  MONTHS  MONTHS

1 - 20 trunks[2] S4395()  S4395(h)  S4395(D)
20 - 50 trunks(2] 1270 4195 4145
51 trunks and over

I Qtr mile from CO 4112 40.75 40.57
2 Qtr mules from CO 4149 41 .06 40.84
3 Qur miles from CO 11 84 41.35 4111
4 Qtr miles from CO 4229 41.73 4144
5 Qur miles from CO a°n 4207 41.76
Qtr miles from CO 4312 4242 4207
Qtr miles from CO 4364 4285 4245
Qtr miles from CO 4405 4319 4276
Qtr miles from CO 44.77 43.79 4330
Qtr miles from CO 4644 4518 4455
Qur miles from CO 4708 4571 45.03
Qtr miles from CO 4941 47.66 4678
Qtr miles from CO 5114 49.10 48.08
Qtr miles trom CO SI81 49 66 4858
Qtr miles from CO 5301 50.66 4948
Qtr miles from CO 55.62 5283 5144

17 Qtr miles from CO 56.40 5349 5203

18 Qtr miles from CO 57.04 54.02 5251

19 Qtr miles from CO 57.64 5451 5295

20 Qir miles from CO[3] 60.79 ( 57.14( 55.32(

EAS raes apply in addition to the Rate Stabihized Flat PBX Trunk

Any additional rate increments are not apphicable for distance-sensitive Rate
Stabilized flat PBX trunk

All Rate Stabilized trunks beyond this increment will be priced on an individual
case basis

5D97.016
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5. EXCHANGE SERVICES
PRIVATE BRANCH EXCHANGE (PBX) TRUNKS (Cont'd)
NETWORK ACCESS REGISTER (NAR)
Desc puon

Network Access Registers permit the dialing of exchange and MTS calls 1o and
trom a CENTRON/Centrex Plus system. The number of simultancous calls
between the exchange or MTS network and o CENTRON/Centrex Plus system is
limited by the number of NARs 1o which the customer subseribes. These tacilities
may be provided as two-way, onc-way Incoming, one-way outgomng or a
combination thercol

Rates and Charges

Nonrecurring Charges
NONRECURRING
UsSOC CHARGE[ 1]

¢ In-only. cach EQB $10.00

EQA 10.00
« Out-only. cach EQC 10.00
* Out-only Hotel Guest, each EQD 10.00

Monthly Rates

MONTHLY RATE PER RATE GROUP
C E G

A

* In-only NAR.

cach $23.65 (1) S2580(1) $28.30 (1) S32.05 (1) $33.70()
e Two-way. out-only

and out-only Hotel

Guest NARs, cach 2800(h 3040 3320(h 3735¢h) 39.15(h

MONTHLY RATE
PER RATE GROUP[T]
B D

* In-only NAR, cach
BRA $20.90 $2305
OBRA 2390 2605
* Two-way, out-only
and out-only Hotel
Guest NARs, cach|2)
BRA 25.25 27.65
OBRA 28.25 30.65

{11 Apphies to establish Network Access Registers
Includes Touch-Tone rate

5097016
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5. EXCHANGE SERVICES

PURLIC COMMUNICATIONS SERVICE - COIN AND COINLESS
PUBLIC ACCESS LINE SERVICE (Cont'd)

Rates and Charges

The “local message™ from PAL Service served by a given exchange is a

completed local call, ongmating at such service and termunating at ary service
which may be called. without toll charge

from all other service served by the
exchange concerned

2. Charges for Basic PAL Service are as follows

() Rate Groups A. C. E, Gand |

NONRECURRING  MONTELY
Usoc CHARGE RATE

Two-way IKY $50.00 $35.65(H)
Outgong only 1GY 8OO0 1565

« Message{1]

Two way 17Q 80.00 2365
Outgoing only 16Q 80.00 2365 (1)

Usage charges exceeding $20.00 per line within a monthly billing perod wiil be
discounted 30%
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5. EXCHANGE SERVICES

PUBLIC COMMUNICATION SERVICE - COIN AND COINLESS
SEMIPUBLIC TELEPHONE SERVICE (Cont'd)

Rates and Charges

I Reter to individual exchanges in the Exchange and Network Services Tariff for
apphicable Rate Groups and exceptions

NON-

RECURRING MONTHLY RATE PER RATE
USOC  CHARGE A [ 04 E

G
ISPSS2  S80.00  $27.25(1) $29.65 (1) $32.45(1) $36.60 (1) $38.40 (1)
NON- MONTHLY RATE
RECURRING  PER RATE GROUP[1]
USOC  CHARGE B D
* BRA ISP.8S2  S80.00

$23.60 $26.00
* OBRA ISP.852 80.00

2660 29.00
Message Charges
The rates for toll messages from a public telephone are the established toll rates

specified in 6.2.1

Applicable Ditectory Assistance 1s found in 6.2.4 of the Exchange
Services Tantf. - Operator Service Charges found in 6.2.1 of this Catalog and
6.2.1 of the Exchange and Network Services Taniff, apply as appropriate

Local message

CHARGE

$0.25

See Rates and Charges specified in 5.4.2 of the Exchange and Network Services
Tarit! for applicable Touch-Tone charges

THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJIECT TO CHANGE
5097017 ’ ]
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BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE INVESTIGATION OF ) FINDINGS OF FACT AND
U S WEST COMMUNICATIONS, INC'S ) CONCLUSIONS OF LAW
SERVICE QUALITY PERFORMANCE ) AND ORDER DENYING
) TARIFF REVISIONS;

IN THE MATTER OF THE FILING BY US ) NOTICE OF ENTRY OF
WEST COMMUNICATIONS, INC. FOR ) ORDER
REVISIONS TO |ITS EXCHANGE AND ) TC97-016
NETWORK SERVICES TARIFF AND )
EXCHANGE AND NETWORK SERVICES )
CATALOG )

TC97-049

On February 20, 1997, the Public Utilities Commission (Commission) opened a
docket to review U S WEST Communications, Inc’'s (U S WEST) service quality
performance pursuant to the Commission's Order Approving Stipulation and Addendum
in Docket TC94-121 In Docket TC94-121 the Commission approved a rate increase for
residential and business basic local exchange service The Commission also decided that
a proposed second increase may be implemented at the end of 18 months from the first
increase upon review of U S WEST's service quality performance. The Commission
directed the Commission Staff to review U S WEST's service quality performance at the
end of 12 months following the effective date of the increase allowed in TC94-121

On February 20 1997 the Commussion electronically transmitted a copy of the
Order Opening Docket and the intervention deadhine of March 7. 1997, for Docket TC97-
016 to interested individuals and entities  On February 25, 1997 MCI Telecommunications
Corporation (MCI) filed a Petition to Intervene, and on March 4, 1997, AT&T
Communications of the Midwest, Inc (AT&T) filed a Petition to Intervene By Order dated
April 28, 1997, the Commission granted both Petitions to Intervene A procedural schedule
for testimony and a hearing on this matter was scheduled

On Apnl 30. 1997 the Commussion received a filing by U S WEST that reflected the
second phase of increases An intervention deadline of May 16, 1997, was established
and MCI and AT&T each filed imely petitions to intervene The Commussion considered
the Petitions to Intervene in Docket TC97-049 On June 3. 1997, at a duly noticed
meeting. the Commission granted both Petitions to Intervene  Staff recommended that the
Commission consolidate TC97-016 and TC97-049 as they are closely related and
interdependent on each other  No parties obj to the co 1 The Ci on
consolidated Dockets TC97-016 and TC97-049

On May 20. 1997 the Commuission issued its Amended Order for and Notice of
Procedural Schedule and Hearing scheduling a heanng for June 12-13, 1997 The heanng
was commenced as scheduled The Commussion continued the hearing so that the parties
and the Commission could identify any outstanding issues once the June 12, 1997
transcnpt became available The procedure established by the Commussion permitted U S
WEST to draft a list of the issues and witnesses it believed were relevant to complete the
hearing based upon concerns and questions raised by the Commussion during the June
12, 1997 hearng




On July 1 1997 U S WEST filed a letter setting forth its additional witnesses and
the issues to be addressed by those witnesses By Order dated July 7. 1997. the
Commussion scheduled a hearnng to be held on July 16, 1997 and ordered that the letter
submitted by U S WEST identifying additional witnesses and issues would be adopted
The Commission also ordered that an ex parte exhibit submitted to the Commission would
be considered at that ime  The hearing was held as scheduled At the conclusion of the
hearing the parties agreed to submit proposed Findings of Fact and Conclusions of Law
U & WEST filed its Findings of Fact and Conclusions of Law on August 4, 1997

On August 18, 1997, at its regularly noticed and scheduled meeting, the
Commussion considered whether, based upon the Commission’s investigation of U S
WEST's service quality performance, a second rate increase scheduled to be implemented
at the end of 18 months from the first increase, may be implemented (in whole or in part),
delayed or rejected and whether to approve the tariff revisions.

The C ' having cor the gs. evidence introduced at the
hearings, arguments of counsel. and being fully advised, now makes and enters its
Findings of Fact and Conclusions of Law as follows

FINDINGS OF FACT

1 U S WEST s a Colorado corporation providing local exchange
telecommunications service, interexchange carnier access, intralLATA interexchange
telecommunications services. and other telecommunications services throughout South
Dakota

2 On February 20, 1997, the Commission opened a docket to review U S WEST's
service quality performance pursuant to the Commission’s Order Approving Stipulation and
Addendum in Docket TC94-121 In Docket TC94-121, the Commission approved a rate
increase for residential and business basic local exchange service effective February 12,
1996. and also decided that a proposed second increase may be implemented at the end
of 18 months from the first increase upon review of U S WEST's service quality
performance The Commission further directed Commission Staff to review U S WEST's
service quality performance at the end of 12 months following the effective date of the
increase

3 ATA&T and MCI filed Petitions to Intervene in TC97-016 which were granted by
the Commission at its April 15, 1997, meeting

4 On April 30, 1997, the Commission received a tarff filing by U S WEST that
reflected the second phase of rate increases proposed by U S WEST to its Exchange and
Network Services Tanff and its Exchange and Network Services Catalog. this filing was
designated Docket TC97-049

S MCI and AT&T filed Petitions to Intervene in TC97-049 which were granted by
the Commission at its June 3, 1997, meeting. The Commission also consolidated Dockets
TC97-016 and TCY7-049 at s June 3, 1997 meeting




6 The program of investment to be made by U S WEST in network infrastructure
that was approved in TC94-121 s as follows

Time Frame for Capital Deployment

Type of Service Capital Deployment

End
1 CLASS 1996 1997

2 Single Party Service 1996 2000

3 South Dakota Infrastructure Plan
SMAS (Special Metallic Access Systems) 1998
DACS (Digital Access & Cross Connect System) 1999
SONET Multiplexers 996 1998
Frame Relay 1996 1997
ATM Switches 1996 1997
Local Fiber Distribution 1996 1999
RSM (Remote Switch Modules) 1996 1997
Internet Service 1995 1996

4. Distance Learning 1996 1996

The cost of these ir was app ly 25 million dollars.

7. The installation of CLASS services was completed in May 1997, approximately
seven and one half months aheaa of schedule. (Exhibit 1, pg. 12; Exhibit 2, pg. 4)

8. Single Party Service, which is to be completed by year-end 2000, began in 1996,
and approximately 25% of the changeover will be completed by year-end 1997. (Exhibit
2, pg. 4; Exhibit 5, pg. 5)

9. The Special Metallic Access Systems (SMAS) which was to be deployed by
1998, was completed in 1997. (Exhibit 3, pg. 4. Transcript of June 12, 197, hearing, pg.
228)

10. The Digital Access and Cross Connect System (DACS), which was to be added
by year-end 1999, in Huron, Rapid City, Watertown, and Yankton, has been installed in
Rapid City but not yet turned up. (Exhibit 2, pg. 4)

11. SONET Multiplexers, which were to be installed by year-end 1998, were
completed in 1996. The SONET rings were tested both by U S WEST technicians as well
as a flood in March 1997. The technology worked in both cases. (Hearing Transcript of
July 16, 1997, pg. 9; Exhibit 5, pg. 6; Exhibit 11)

12. Frame Relay, which was scheduled for deployment by year-end 1997, was
completed in 1996. (Exhibit 1, pg. 12; Exhibit 2, pg. 5)




13 ATM Switches are due for completion by year-end 1997. which is in accordance
with the Investment Plan (Exhibit 1. pg 12 Transcnpt of June 12, 1997, pg 229)

14 The local fiber distribution installation is to be completed by 1999 Engineenng
and installation of the fiber has begun in Watertown (Hearnng Transcript of June 12, 1997
pg 105 Exhibit 2 pg 5)

15 The Remote Switch Modules (RSM) are to be placed in Recfield and Mitchell
by year-end 1997 in accordance with the Investment Plan (Exhibit 2. pg 5. Hearing
Transcript of June 12, 1997 pg 229)

16 Internet service was deployed in all U S WEST exchanges by year-end 1996
in accordance with the Investment Plan (Exhibit 2. pg 5, Heaning Transcript of June 12
1997 pg 229)

17 The Distance Learning Initiative was available to 36 school districts.  This
initiative provides for U S WEST to make $1 7 million available to public schools in its
exchange terntory  As of May 28, 1997, 19 school districts had the work completed, 5
were scheduled for work, 11 were pending. and one district declined participation. U S
WEST had donated 2,774 labor hours of services that were not charged against the
nvestment plan (Exhibit 1, pg 13, Exhibit 2. pg 5)

18 Commuission Staff analyst Rislov testified that Staff did not identify any specific
source of funding that was to be used by U S WEST to fund the investment plan and it was
not contingent on any specific funding mechanism (Hearing Transcript of June 12, 1997,
pg 140)

19 The Stipulation and Addendum in Docket TC94-121 between Commission Staff
and U S WEST which was sub: ntly app by the Co on January 8, 1996,
does nct provide that a price regulation plan was granted in return for U S WEST's
participation in the investment plan. (Exhibit 7)

20 The Commussion has reviewed U S WEST's service quality performance at the
end of 12 months from the effective date of the first increase

21 Commission Staff analyst Harlan Best summarized U S WEST's monthly quality
of service using a methodology previously agreed to by Staff and U S WEST in Docket
TC94-121 The Commission however had rejected this methodology in Docket TC94-121
and this fact was acknowledged by witness Best. (Hearing Transcrpt of June 12, 1997,
pgs. 170-180. filed under seal due to confidentiality; Exhibit 3 with Attachments A and B,
filed as Confidential pursuant to ARSD 20:10 01 39 et seq )

22 Even using the rejected methodology. overall quality of service has
detenorated (Hearing Transcript of June 12, 1997, pgs 170-180, filed under seal due to
confidentiality. Exhibit 3 with Attachments A and B, filed as Confidential pursuant to ARSD
20100139 et seq)




23 U S WEST had more outages and more lines affected by those outages in
1996, than in 1995 (Exhibit 6. Attachment A, filed as Confidential pursuant to ARSD
201001 39 et seq )

24 Consumer contacts received by the Commission regarding U S WEST went up
substantially for 1996, when compared to 1995. if the contacts regarding the issue of Black
Hills extended area service were removed from the 1995 numbers (Hearing Transcript
of June 12. 1997, pgs 200-201. Exhibit 6. Attachment E)

25 Sixty-seven (67) complaints were received by the Commussion for missed
commitments by U S WEST to residential customers in 1996, as compared to 79 in 1995,
30 complaints were received by the Commission for missed commitments by U S WEST
to business customers in 1996, as compared to 21 in 1995 (Exhibit 6, Attachment F)

26 As provided in Docket TC96-174, the Commussion took judicial notice of the
complaint pioceedings and its determination that U S WEST failed to take the necessary
steps to provide service to Cathy Feickert in a timely manner. U S WEST was held liable
to Cathy Feickert for damages sustained due to U S WEST committing an unlawful or
unreasonable act, rate, practice. or omission by not providing service to her in a timely
manner

27 The Cor n d 62 in 1996, regarding service repair
reports for residential customers as compared to 26 complaints in 1995, the Commission
received 12 complaints for service repair reports for business customers in 1996, as
compared to 5 complaints in 1995. (Exhibit 6. Attachment G)

28 The Commission’s Director of Consumer Affairs, LaNiece Healy testified that
on a comparative basis. the number of complaints received by the Public Utilities
Cor n reg g missed and service repair problems should be
significantly fewer than those received by U S WEST. (Hearing Transcript of June 12,
1997, pgs 203-204)

29. The Commission's Director of Consumer Affairs, LaNiece Healy further testified
that response times, turnaround times, and results that she observed in her dealings with
U S WEST as Director of Consumer Affairs for the Public Utilities Commission, have not
improved over the last couple of years. (Hearing Transcript of June 12, 1997, pg. 207)

30. U S WEST failed to adequately maintain its SLC-96 system serving the Junius
exchange causing customers to be without telecommunications services on at least 3
occasions. (Hearing Transcript of June 12, 1997, pgs 230. 236, 237, 248, 254; Exhibit 5,
pg.7)

31 U S WEST did not have sufficient trunking capacity in the Sioux Falls
exchanges in the summer and fall of 1996, causing slow dial tone and blocked calls for
customers in those exchanges (Exhibit 5. pg 8)




32 The Commission finds upon its review of U S WEST's service quality
performance. that the performance of U S WEST s unsatisfactory based upon the
foregoing Findings of Fact

33 Pursuant to the Stipulation and Addendum approved by the Commission on
January 8. 1996, the Commission grants an increase of ninety (90) cents to the business
lines and trunks as identified in TC97-049 to reflect the second portion of the charge for
touchtone service

34 Pursuant to the Stipulation and Addendum approved by the Commission on
January 8, 1996, the Commussion grants an increase of ninety (90) cents to the public
access line service as identified in TC97-049 to reflect the second portion of the charge for
touchtone service

35 Pursuant to the Stipulation and Addendum app by the C on
January 8, 1996, the Commission grants an increase of sixty (60) cents to the residential
rates as identified in TC97-049 to reflect the second portion of the charge for touchtone
service

36 Based upon the Commission's review of U S WEST's service quality
performance, the Commission denies the remainder of U S WEST's proposed second
increase to residential rates as identified in TC97-049

37. The Commission disapproves the proposed revisions to U S WEST's Exchange
and Network Services Tariff as filed in TC97-049

38. The Commission rejects the proposed Findings of Fact and Conclusions of Law
submitted by U S WEST

Based on the foregoing Findings of Fact, the Commission now makes the following
CONCLUSIONS OF LAW

1. That the Findings of Fact set forth above have been established by plain, clear
and convincing evidence

2. The Commission has jurisdiction over this matter pursuant to SDCL Chapters 1-
26, 49-13 and 49-31

3. The Stipulation and Addendum in Docket TC94-121 between Commission Staff
and U S WEST which was sub ly app d by the C on January €, 1996,

does not provide that a price regulation plan was granted in return for U S WEST's
participation in the investment plan

4. The Commission finds that upon its review of U S WEST's service quality

performance that the proposed second rate to | local ge services
in excess of the $0.60 charge for touchtone service, scheduled to be implemented at the
end of 18 months from the first increase, shall not be approved




5 Pursuant to the Stipulation and Addendum approved by the Commission on
January 8. 1996. the Commussion grants an increase of ninety (90) cents to the business
local exchange service and PBX Trunks as identified in TC97-049 to reflect the inclusion
of the second part of the charge for touchtone service

6 Pursuant to the Stipulation and Addendum approved by the Commission on
January 8 1996 the Commission grants an increase of ninety (90) cents to the Public
Access Line service, as identified in TC97-049. to reflect the inclusion of the second part
of the charge for touchtone service

7 Pursuant to the Stipulation and Addendum approved by the Commission on
January 8. 1996 the Commussion grants an increase of sixty (60) cents to residential local
exchange services. as identffied in TC97-049, to reflect the inclusion of the second part of
the charge for touchtone service

8 The Commission disapproves the proposed tanff revisions to U S WEST's
Exchange and Network Services Tariff as filed in TC97-049

9 The Commussion rejects the proposed Findings of Fact and Conclusions of Law
submitted by U S WEST

Pursuant to SDCL Chapter 1-26. the Commission hereby enters its final decision
in this matter It is therefore

ORDERED that pursuant to the Stipulation and Addendum approved by the
Commission on January 8. 1996, the Commission grants an increase of ninety (90) cents
to the business services proposed to be revised in TC97-049 to reflect the inclusion of the
second part of the charge for touchtone service. it is further

ORDERED that pursuant to the Stipulation and Addendum approved by the
Commussion on January 8. 1996, the Commission grants an increase of ninety (90) cents
to the Public Access Line service proposed to be revised in TC97-049 to reflect the
inclusion of the second part of the charge for touchtone service; it is further

ORDERED that pursuant to the and A pp! by the
Commussion on January 8, 1996, the Commission grants an increase of sixty (60) cents
to the residential local service rates proposed to be revised in TC97-049 to reflect the
inclusion of the second part of the charge for touchtone service,; it is further

ORDERED that based upon the Commission's review of U S WEST's service quality
performance, the Commission denies the remainder of U S WEST's proposed second
increase to the residential rate. it is further

ORDERED that the Commission disapproves the proposed tariff revisions to U S
WEST's Exchange and Network Services Tariff as filed in TC97-049. it 1s further




ORDERED that U S WEST, because of the tarff revisions necessitated by this
Order, shall file tariff revisions to its Exchange and Network Services Tariff to reflect the
Commission's order

Pursuant to SDCL 1-26-32. these Findings of Fact and Conclusions of Law and
Order Denying Tariff Revisions. and Notice of Entry of Order become effective 10 days
after the date of receipt or failure to accept delivery of the decision by the parties

NOTICE OF ENTRY OF JUDGMENT
PLEASE TAKE NOTICE that these Findings of Fact and Conclusions of Law and
Order Denying Tanff Revisions. and Notice of Entry of Oyder, in consolidated Dockets
TC97-016 and TC97-049 were duly entered on the .y” 77 % day of August, 1997, and filed
in the Commussion's Docket

Dated at Pierre, South Dakota, this 7/ * day of August, 1997

CERTIFICATROF SERVCH BY ORDER OF THE COMMISSION
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BOYCE, MURPHY, McDOWELL & GREENFIELD, L.L.P.
ATTORNEYS AT LAW
west Center, Suite 600
101 North Phillips Avenue
Sioux Falls, South Dakota 57104
P.O. Box 5015
Swux Falls, South Dakota 57117-5015

November 17, 1997
Mary L. Erichson, Clerk
Hughes County Clerk of Courts

P.O.Box 1112
Pierre, SD $7501

Re:  In the Matter of the Investigation of U $ West Communications, Inc.'s Service Quality
Performance (1C97-016/TC97-049) Civ. 97-349
Our File No. 2104-97-016

Dear Ms. Erickson

Enclosed for inclusion in the settled record in this case are copies of the following documents from
docket No. 1C96-174

(1) Transcript of Hearing (Feb. 18, 1997);
(2)  Findings of Fact, Conclusion of Law, Order and Notice of Entry of Order; and
(3)  Secttlement

The Commission took judicial notice of docket No. TC96-174 in this case

I have spoken with counsel for the Commisison and she has no objection to the inclusion of these
items

Sincerely yours,

BOYCE, MURPHY. McDOWELL &
GREENFIELD, L.L.P

,l(//;?’rw/ f///ééj

lamara A. Wilka

STATE
CIRCUIT COURT,
TAWA) FILED
Enclosures
cc: David Gerdes/Robent Sahr William Heaston NOV 18 1397
Karen Cremer Jon Lehner -

SO
Tom Welk o “tecblaons clerx

OF SOUTH
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BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE COMPLAINT FILED ) FINDINGS OF FACT,
BY CATHY FEICKERT AGAINST U S WEST )  CONCLUSIONS OF LAW,
COMMUNICATIONS, INC. REGARDING THE )  ORDER AND NOTICE OF
INSTALLATION OF TELEPHONE SERVICE ) ENTRY OF ORDER

) TC96-174

On September 30, 1996 the Public Utilities Commission (Commission) received a
Complaint from Cathy Feickert, 38493-132 Street, Aberdeen. SD 57401 (Complainant)
against U S 'NEST Communications. Inc (U S WEST) alleging delays in installation of
telephone service and excessive construction costs

By order dated November 5 1996, the Commission found probable cause of an
snlawful or unreasonable act rate. practice. or omission and ordered U S WEST to answer
the complaint U S WEST answered the complaint on November 22 1996 A hearing on
this matter was held on February 18 1997

The Commission having examined the evidence of record and being fully informed
n the matter now makes the following Findings of Fact and Conclusions of Law

FINDINGS OF FACT

1

2] Complainant had a ready-built home moved on to her land
is located one mile and a half west of the Ramkota in Aberdeen

"

ber 1995 Complainant inquired about telephone service

vice Id line 2210 10 line 3 The Complainant was

would be no problem getting service and that there
Complainant Tr at 10, lines 4-11

m
anant called U S WEST to ensure all information

Complainant informed U S WEST that there was

t this new home Id lines 12-14




v

In February, Complainant called to make arrangements for dual service An order
was put in for a connection date of February 23, 1996 |d . lines 18-21

v
On February 26, 1996 Complainant called U S WEST to inquire why she cid not
have dual service at her new home |d . lines 22-25 Complainant was informed that there
weren't any lines available and that she would have to pay an excess construction fee of
approximately $1,100 00 before U S WEST would install telephone service |d , line 24
to 11 line 6 This fee was later reduced to $570 84 Tr at 11, lines 56
'

The Complainant moved into her new home on April 6, 1996 Tr at 32, lines 2-3

vil

During the months of April, May, and June of 1996, Complainant contacted
numerous people at U S WEST inquinng why she was not getting telephone service at her
newhome Tr at 11 lines 20-23 She was informed that no work was to beginuntl U S

WEST was able to secure signed easements, that U S WEST did not have the cable, and
that she needed to pay the excess construction fee |d, line 23 to 12, line 3 However,
she did not receive the bill for the excess construction fee until May of 1996 and she paid
it before the due date Tr at 11 _lnes 12-15

Vil
U S WEST testified that permission was needed to lay cable across land and that
steps were taken to seek a night-of-way Tr at 75, lines 10-16 The parties owning the
land lived outside of South Dakota Id lines 17-22 The firm hired for U S WEST to get
the nght-of-way and perform the work attempted to secure the signed agreements from the
two landowners Id . line 23t0 76 line 3, Tr at 77, lines 6-8

IX

The Complainant and her husband were forced to use a cellular phone from
husband's business to handle personal as well as business obligations Tr at 14 line 7
Complainant also had to make numerous trps to town because the use of the cellular
phone was not feasible Tr at 13 lines 2-3




X
U S WEST offered Complainant the use of a cellular phone during the latter part of
June, 1996 Tr at 12, lines 6-8 Complainant refused this offer based on the fact that
Complainant and husband were going to be on vacation in Canada |d . ines8-17 US
WEST reimbursed Complainant $180 00 for usage of her husband's cellular business
phone Tr at 15 line 23to 16, line 3
Xl
Complamant was without telephone service for 81 days Tr at 14, lines 20-21
X
Due to lack of telephone service at the new home, Complainant incurred expenses
for postage, mailings. mileage to and from work, and other business-related expenses
in the amount of $1274 97 Exhibit 4, Tr at 13, lines 1-25
CONCLUSIONS OF LAW

The Commussion has yunsdiction over this matter pursuant to SDCL Chapters 1-26
49-13 49-31 and ARSD 20 1001

Pursuant to SDCL 49-13-14 1, a telecommunications company that permits any act
or thing, or omits to do any act or thing required to be done, is liable to the person injured
thereby for the amount of damages sustained in consequence of any such violation

U S WEST failed to take the necessary steps in providing service to the
Complainant in a imely manner Pursuant to SOCL 49-13-14 1, U S WEST s liabie to
Complainant for damages sustained due to U S WEST committing an uniawful or
unreasonable act, rate practice, or omission by not providing service to the Complamnant
in a imely manner

n
The Commussion finds that U S WEST committed an unlawful or unreasonable act

rate, practice, or omission by not providing service to the Complainant in a imely manner
and shall pay the Complainant $1274 97 in damages




Based on the foregoing Findings of Fact and Conclusions of Law. It is therefore

ORDERED. that U S WEST shall pay the Complainant $1274 97 in damages
incurred for lack of phone service

ORDERED. that this record be included in docket TC97-016, which has been
opened to review of U S WEST's service quality performance

Pursuant to SDCL 1-26-32. this Final Decision and Order becomes effective 10
days after the date of receipt or failure to accept delivery of the decision of the parties

NOTICE OF ENTRY OF ORDER

PLEASE TAKE NOTICE that thus Final Decision and Order in Docket TC96-174 was
duly entered on this2ak day of April. 1997 and filed in the Commission’s dockets

Dated this _Z»-day of April, 1997

CERTIFICATE OF SERVICE BY ORDER OF THE COMMISSION
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I, Cathy Feickert, received from U S WEST Communications the
amount of $1,274.97 and have been fully paid for the judgment from

the South Dakota Public Utilities Commission dated April 2, 1997

/

v//, Thy = T{,‘_ LCe t —t
Signed ]

Ll/b/ /(17

Date
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