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BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE COMPLAINT FILED 
BY DARRELL SEEMAN, SIOUX FALLS, SD, 
AGAINST MIDAMERICAN ENERGY COMPANY 
REGARDIN\; TRANSFERRING UNPAID 
BALANCES TO HIS ACCOUNT 

ORDER FINDING 
PROBABLE CAUSE AND 

NOTICE REQUIRING 
ANSWER 
NG97-01 7 

On October 10 1997 1he Pubhc Ullhhes Comm,ss1on (Comm1ss1on) rece,..,eci a comp{amt 
filed by Darrell Seeman St0ui. Falls Soum Dakota against MrdAmencan Ener~ Company 
(MidAmerican) regard,ng translemng unpa,d balances 10 Mr Se1Jman's business and residential 
accoun1s Accordmg 10 the complaint "M1dAmencan transferred gas bdls over on two rental 
properues owned by myself and others to myself al my business address men 1ransferred the bills 
to my hOme accouni 1808 Edg~ Ro.ad " Mr Seeman 1s asking the Comm1ss100 "to have the 
gH tutnfXS back on and to not let the ut1hty 1tansler bills lo my home account " 

P~rsuanl to SOCL 49-34A-• and A RSD 20 10 01 08 01 20 10 01 09 20 10 01 10, and 
20 10 01 11 01 1f a complaint cannot be settled without formal achon. the Co,-nm1ssl0fl shall 
deleffl"lll"le if the c.o,nptalf'\t ShOWS prooat>le cause of an unlawful or unreasonable ac1 rate, practice 
or om1ut0n to go lorwarCI witn 1ne compla1n1 and serve 11 upon M1dAmencan 

On Oc!ooer 28 1997, at rts regularty scheClutea meeting the Commission constdered the 
complwit Mr Seeman exp&ainea me c.omp&atn1 Karen Huizenga a representative of Ml<1Amencan, 
presented MldAmencan's posrt10n 

The Comm1ssl0t'I finas tnat nas 1unsd1C11on over 1n,s matter pursuant to SDCL 49- 34A·2, 
49-34A-4 ana ARSO 20 10010801 ana 20 10 01 09 The Comm1ss,on votea unan,mously to find 
probable cause ,1 1s 1nerelore 

ORDERED lt\a1 pursuant 10 ARSO 20 10 01 09 me Commission finds that there 1s PfObable 
cause of an unlawful or urueasonable act rate. practice or om1sst0n and !he complaint shall be 
lorwarded 10 MldAmencan ano MldAmencan shall Me wilh lhe Comm1ss10n 11s answer in wnlmg 
within twenty (20) Clays of service of this order 

O.teo at Pierre Sou1h Oai,,ota this :1',,;1$ day ol November 1997 

CUITlflCA 1£ Of W:RVtCl 
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BY ORDER OF THE COMMISSION 
) , I -

t(4'j . ( / ?v :t'. 

)fh-,, 7 
PAM NELSON. Comm1ss1oner 

LASKA SCHOENFELDER Commoss,oner 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE COMPLAINT FILED 
BY DARRELL SEEMAN, SIOUX FALLS, SD, 
AGANSTIIIIOAIIERICANENERGYCOMPANY 
REGAROING TRANSFERRING UNPAID 
BALANCES TO HIS ACCOUNT 

ORDER FOR AND NOTICE 
OF HEARING 

NG97.017 

On Oc1ober 10 1997 the Pubhc Ut1lrfles Comm1ss1on (Comm1ss1on} received a 
complaint filed by Darrell Seeman (Complainant) . SIOUx Falls. SD. against MidAmerican 
Energy Company (MtdAmencan) The complaint concerns bllhngs tor natural gas serv.ce 
incurred at three separate residences , two of which are renta l proper!ies owned by 
Complamnt located 1n SIOUx Fans. SD The Complainant stated "MidAmerican Energy 
transferred gas bllts over on two rental prOJ)erties owned by myself and others to mysetf 
at my busmess add1ess then transferred the bills to my home account, 1808 Edgewood 
Road On October 9. 1997. the gas was shut off at Edgewood Road " The Complainant 
requests that the gas be turned back on and that the uhlrty not be allowed to transfer bills 
to htS home account 

At its regularty scheduled Ociober 28. 1997. meeting, the Commisst0n found 
probable cause of an unlawful Of unreasonable act, rate . practice or omission and served 
the complaint on MldAmencan MldAmencan flied ,ts response on November 26. 1997. 

The COO"lfll1Sst0n has 1unsdlc110n over thlS maner pursuant to SDCL 1-26-18. 1-26-
19, 1-26-25, 49-34A-4, and ARSD 20 10 01 15, 20 10.01 :15 01 , 20·10 20:03, and 
20 10 20 08 

The issues at the heanng are whether MldAmencan's actions m transfemng the gas 
bills from the rental propenies owned by Mr Seeman to Mr Seeman's home account were 
an unlawful or unreasonab~ act . rate . practice. or omission. and. whether Mr. Seeman 
should be held respons1b~ for the gas btlls for rental properties owned by him 

A heanng shall be held at 11 ·00 am . on Fnday, January 30. 1998. m the County 
Commissioners' Meeting Room. 2nd Fk>or. 415 North Dakota (Old Courthouse), S10ux 
Falls . South Dakota It shall be an adversary proceeding conducted pursuant to SDCL 
Chapter 1-26 All parties have the nght to be present and to be represented by an 
attorney These nghts and other due process rights shall be forleited rf not exercised at 
the heanng If you or your representative fail to appear at the time and place set for the 
hearing. the Final Deasion w 1U be based so~ty on the 1est1mony and evtdence provided. 
If any, dunng the heanng or a Final Deasion may be issued by defautt pursuant to SDCL 
1-26-20 After the heanng. the Commission will consider all evidence and testnnony that 
was presented at the heanng The Commission will then enter Findings of Fact, 
Conclusions of Law and a Final Dec:tsoo regarding this matter As a result of the heanng. 



the Comnussoo may find that Mld.Amencan·s actions in transfemng the gas bills from the 
rental propenies owned by Mr Seeman to Mr Seeman's home account were an unlawful 
or unreasonable act. rate. pracuce. or omission and that Mr Seeman was not responsible 
for gas bills al rental propenies owned by him The Commiss10n's decis10n may be 
aopealed by the parties to the state C1rcu1t Coun and !he state Supreme Court as provided 
by law It ,s therefore 

ORDERED that a heanng shall be held at the tune and place specified above on the 
issues of whether MldAmencan·s actions In transfemng t.,e gas bills from the rental 
properties owned by Mr Seeman to Mr Seeman's home account were an unlawful or 
unreasonable act. rate . practice. or omIss10n, and . whether Mr. Seeman should be held 
responsible for the gas btlls at rental properties owned by him. 

Pursuant 10 the Americans with D1sab1hhes Act , this hearing is being held In a 
physically accessible location Please contact the Pubhc Ut1hties Commission at 1-800-
332-1782 at least 48 hours pnor to the heanng If you have special needs so arrangements 
can be made to accommodate you 

Dated al Pierre, Soulh Dakota. this 20th day of January. 1998. 

BY ORDER OF THE COMMISSION: 
Commissioners Burg, Nelson and 
Schoenfelder 

#.S:~ 
Executtve Director 



MidAmerka n ~-····· 

\\ ilham Hullard 
F,;ecut1\e Director 
South Dakota Public U11htu:s Commission 
SOO East Car11ol A venue 
Pinn:. South Dakota 57501 

Re Docke1 No NG97-0l7 

RECEIVED 

sour.~ 
'J71 f'rllC 

Feb""") 10. 19<lS 

Sttman \' MidAmcricM Eoagy Company 

Dear ~·1r Bullard . 

Enclosed for filing arc three copies of MidAmerican Energy Company records relating 
10 llfl)' understanding by MidAmerican of Mr. Sceman·s rcqucst(s) 10 change the originaJ 
Authon7..auon Fonn. Ex. 9. 

M1dAmcnCJU1 found no nanali\'C comments under either the .. Rcmarks" or the 
-C,\ SO" screens for any of the premises listed on Ex 9. I lowc\'rr. under the Landlord 
Transac1ion lhstory scrttns fo r Mr. Seeman. one screen docs show a - remo\'c premise" 
nota1ion on June 7. 1996. for Account No. 8834220. (Ex. No. 23. Late-filed, p. 1 of S.) 
According to the Multiple Customer Accounts screen for Account No. 8834220. the Inst time 
Mr. Seeman was the customc:r of record "4'DSas Tenant No. 16 at that address. (Ex. No. 24. 
Late-filed.) 1~ Service Order History for this account number shows that scrvicc was finaled 
for Mr. Seeman as Tenant No. 16 on April 2, I 996. (Ex. No. 25. Late-filed.) 

MidAmerican has no olhcr records relating 10 changes to Mr. Sccmnn·s Authori7Jltion 
Form 

KMII kt 
Encl 
c. Krist, Cic1slet Holm 

Angela Weller. Advanced Reporting 
amron I loscd.. 
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BEf'ORE THE PUBLIC UTILITIES COMMI SSION 
or THE STATE OF SOln"H DAKOTA 

IN THE MATTEP OF THE COMPLAINT FILED) 
) BY DARRELL SEEMAN, SIOUX FALLS, SD, I 

A AINST MJDAMERI CAN ENERGY COMPANY ) 
4 REGARDING TRANSFERRING PAID ) 

NG97 -0 J 7 

Page l 

BALANCES TO It I S ACC:OUNT I ORIGINAL 
omm 1os1on Counsel : Ro layne Wiest 

Commiss1onere : Pam Nelson. V1ce Cha1rperson 
Laska Schoenfelde r 

Dar rel l Sr->eman appe ring pro se. 

10 Sta t! Altorney: Camr-on Hose c k, Eequ1 r-e 
State Capitol 

11 

12 

Pierre, SD 57501-5070 

MidAmerican Energy: Karen Huizenga, Esquire 
13 One RiverCenter Plac e 

106 Eaa Second Street 
14 Daven rt, Iowa 52 801 

1S 

16 

17 

18 

19 

Kris i Geisler Holm , Esquire 
513 S. Main Avenue 
Sioux Fal le, Sou ·h Dakota 57102 

The a ve -en i led matter came on for- hearing on 

20 January 30, 1998, c ommenc 1ng at the hour o f 11 :10 a.m., at 

21 the M1nnehaha County Administrat ion Building, 41 5 N . 

22 Dakota Avenue, Sioux Falls, Sou h Dakota, before Angela 

23 Weller, RPR, and No tary Publi c 10 and ( o r he St.ate o f 

2 4 South Dakota. 

2S 

Advanced Reporting 
P . O. Box 510 

Sioux Falls, South Dakota 57101 
(605) 332 - 9050 
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{ Exh1b1L N:ls. 1 • 17 wei·e mark'd [or ident1Cicat1 o n.l 

NELSON : I w111 bPgin . My namP in Pam Nelson. I'm 

l vi cf> chair o f Lh"' Public U 1l1ti.eP Commission . l w1.ll 

4 I P<;pn thP. hP.ill lrl f o t d ockcL NG97 017 In the Ma lter o ( t.he 

c:, Compla1n F1l,ad l ,y Darrell 5,.,.m.:rn aqa1nst M1d.Am,.ncan 

1 En..,. rgy :o"'pany 1eaar 1ng ransfernng unpaid alances t o 

7 h 1 s account 

ThP tll"1"" 1s appro x1mo Ply lJ 15 a . m. The ate- 1a 

'I J,11 ,• ia:y 30 , 1 9~8 • .:md the l ocat 10 n o f Lh,. hea11ng is in 

10 the Count.}' Commiss 1oner's me" 1ng r oom, second fl oor, 

11 4 15 No r h Dako ta, the o ld courthouse in S i oux Palls, Sou h 

1 2 Dako ta 

13 I a-n Pam Nelson, comm1ssion vice c hair. 

14 C-ol"'m1ss1 o n~r La s ka Schoenfel er is also presen , and I 

15 wlll be r,.s1d1ng o ver his hearing. 

16 Tl,f" hPar tnq was no t e ed pureuan to Comm1aeion' s 

17 o r er £0 1 an no ti c e o f hearing issued January 20, 1 98. 

18 The issues at h1e hearin are whc her MidAmeric an' a 

19 1i c- 1o na 1n ranafernng the gas bills from the rental 

20 prc pert1es owned by Mr . Seeman o Mr . Seeman's home 

2 1 a ccoun were an unlawful or unreasonable ac , ra e, 

24 ptac ti c e o r om1es1on and whe her Mr . Seeman shou ld be held 

23 r.-.e neible [or gas bills (or ren al prope1 iee o wne by 

2~ All of he part iee have the right Lo be preeen and 
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1 I lo be tepr-esent .. d by an atto rn,,,y. Al l persons ao 

.. Rl ity1ng w111 be e rn 111 '.Ind eubjec o c r oss 

) e xam1na 10n by the parties. The Commiss1on·e final 

l , 101011 1T1ay appealed by Lhe par 1es to the State 

'"1 1 cu 1 t ,...ou ,·t and he Stat.e Supreme Cou r . 

• 1 Rol ayne W1<>s w i 11 a ct as the CommlSoion· 8 

7 co nsel She mtJy provide r commended rul inga on 

A p1 )rndur~,t and evalentiary mat ere. The Commleeion may 

vP1 1u le counsel's ptelimin;.u-y 1ul1ngs throughout he 

1 0 h•ari.nq. If not ovP rruled, the pr,.lim1nary rulings will 

11 bPcom(" final rulln:J&. 

12 At hie ti me I wi 11 take appearances of the 

13 par iee . Dar r e l l Seeman? 

14 MR. SEEMA."l : YPS . 

15 MS. NELSON: MidAmerican? 

16 MS. HUIZENGA : Karen Huizenga appearing on behalf o f 

17 MidAmerican Ene1·9y Company. 

18 MS. HOLM: Kri s 1 llo lm wit.h the Davenpo rt law [1rm also 

19 appearing on behal! of MidAmerican Energy. 

20 MR. HOSECK: Camr e n Hoseck on behalf o f e a ff. 

21 MS. llELSON: At his point I would turn the hearing o ver 

22 o Rolayne Wiest. 

23 MS. WIEST: Do any o f the pa r ties want o make openin 

24 eta emente? BeCore you es ify, do you have anything? 

25 MR . SEEMAN : No. 
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l MS HOLM: We would 1 t ke o make just a btief opening 

2 st tem,.n l! he) 'a o kay. 1 a 1 tze, Cirs o f all. f or 

) the delay 1n getting c)}l of th,. e xhibi ts markect. 

4 Ho ppful ly we c M1 wotk cu some kind c l a s ys t em so we can 

lj oPt that wo rkPd ou a l i le quicker. 

J o bnf'fly, I g PSS , to s1mpl ify matters , 

71 MtrlAm,.n c an 1o.•ould l 1ke o a ar by acknowledging the 

~ C'c,l'l\m1na1 on's pn o r dP c 1sion 1n them tt.er of Am el Munay 

9 whi c h wa s ,-,.nd,.re y he Comm1es1on 1n ~cembe t . 

l C And bec :ius,.. W"' r,. no t e xactly c e rtain wha issues 

11 th,. C'om,...1nA1 o n ia l oc king a t ay, wP will s art ou by 

12 .:1 c kno wledq1ng ha hf" tranaf Pt and latP ch,:u ·gee were not 

13 1tPm1zed 1n h,. 1ll1n9 1nvo1ces that W"" t e sent. o 

H Mr S ernan, ad • hat has since been chang e d in light of 

1c; thP dec 1a1 o n hat the Comm1aeion ren e red tn Murray . But 

F al o f he a c :-1v1 tea h took p lace and a r e he subj ec 

17 o t t<' r . Seefflan's cc ...-pla 1nt occu rred prior o ha deci sion, 

18 and therefore, 1 quefls wha ·ever dec uion you IM ke i n tha t 

19 regard wP wi ll lP ve to you, bu t that llcy has s1nce 

20 bf-en c hanged. 

21 Th@ 1aeue hat has bel!!: n p r es@nt.ed t a y 18 whe her 

22 M1dArre11can·e ac ions in rans fernng the gas ills from 

he rtt-nta 1 pro pe t t 1ee owned by Mr . Se@man t o Mr . Seeman' e 

24 hom,. ccoun were an unlawfu l o r unreaaonable act, ra e, 

25 practice or om1 se1 on and whe her Mr . Seeman should be held 
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1 r,.e nstblP (01 th'"' gas 1lls f o r renal prop~rt1es owned 

2 1-y ht 

-h~ f 1t st thing I wa ntf"d t o c larify ri gh from he 

4 o teet 1e tha Mr. SPem n 1e not being held reBponeible 

s ! 1 hi~ g.1s bills 1ncuned at the rental pro pe1t1es 

,; bPc-ausf' h,. i s th~ landlord. u~ is being held t es ns1ble 

7 ( 0 1 hose ga s b1 l l s becauee h,. is l is ed as the cue o met· 

6 o! r e,cord on r1ll o f M1 An,e 11 can'e records . 

I br>l 1E-ve that based o n t he issue th has been 

10 1dent1 f1 ... d by th,. Comm1ssi on. he regula ions which I 

11 presutnP you an• fam 1 iar wi th and I guess I'm aeeumin 

12 ha some t ype o f j udicial notice 10 taken o f the 

1) regula i o ns •· 

14 MS. WIEST: SUrP. 

15 MS. HOLM : In this c ase all o f t he ueues are controlled 

16 by 1·egul t1 o n 20:10:20:01 whi c h has t o d o with he non· 

17 paymen o f pas due bills ae a reason (or d isconnection. 

18 Without going through his 1n detail at this point, 

19 sine~ I intend t.o make )ust a brief statement, 1 think the 

20 evidence will show that the six requiremen s lie ed 

21 unde1·n,.ath ha t ovuion havie all been complied with in 

22 (ull by MidAmerican Energy. 

23 Spec 1f1 cally , t.he fuat t.h1ee I beheve should be 

24 he focus o f this hea11ng. Transfer Wi.'18 made only between 

25 same c lass o f service, Lea1dential SVF service , in 
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1 Mr ~ .. ,."";\n'A 11-""" .. ,n all t ht"'"' 1<-a trl('nr <- e ha ar"' 

;, 1nvolvf"d He 1 .. cPlv""d th,. p1 o pPt .1mount.. o t no i ce a nd t..he 

i.i111t..!0nal n L<- ,, 1equ11·ed pr101 --o dt e'-'onnect1on. H,. 

,; ,,,. ... lVP<i Wll't"'n n tlCP 1, nd, tn f., l. l"'Ce1ve pPlSOnal 

And I think tha a s th" ,.v1dt>nr,,. w t 11 show, ,1, ll of 

71 the rP u uem,.n n unde 1 thaL 1o v1e1 o n have been sauefled 

~ hy M1dArrn 1 tcan 111 l m"lk inq nonf> ,, l t..hr-11 c L1 o ns in this 

91 c••• should bP [ound t o be un r e s onable . 

10 A'-l.lin. as I 1id at th<' beg1nn1n , whPthe1 0 1 no 

11 th,. u·a sfe1· chargPS (1·om hf" o her t wo ren al pro perties 

l ✓ h, uld h.clVP. b,,o,,.n l l "'m l Z"rl c,n Ml SP-man 's 1ll1na 1nvo1ce 

1 I a hP -- at his 1es1den ul ,11dd1ess and whe her any la e 

14 rha 1·gra hlt may have been 1nc ne should have been 

15 1 e-n1zed, MidAm,., 1can w111 concede hat t o simpli fy 

l' m ,.rs , ha based o n the ,.c uio n ha y o u rendet·ed 1.n 

17 Mu 1ray, they at"' now doing tha But, aqa 1n, this ook 

18 placP pri o r o hat decu1on. Thank y ou. 

19 MS , WI EST: Thank you. Mr . Hose c k ? 

20 MR . HOS ECK: No inole commPn a. 

21 MS. WIEST: WP' ll eta 1·t Wt h you, Mt . Seeman . We'll have 

22 j )Ur witnesses 8ll up her.,. , tf tha 'e <111 ugh . Do you 

23 pref~•· to att t.h.,. 1,-..? 

24 MP.. SEEM.AN : I s th okay? 

2S 
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br--tng f ttst duly s tn, wa s examine and 

1r-e• 1f1,.d aR I llow 

Page e 

4 V.P SFEMI'~ t q,1,.eR my c-ompl atnl, wh1 ch 1e 

s wh-'lt I Al-'l"d, tfl thP racl 1 went on my hom"" 111. 

' h~11<il•· It l~,b y ;~ 11 o pP1t1ee and th1ough difCct"nL 

~ .u, I r>, wnt wr, 1, .. .-,1 FAt itf", <rnd also I have my own name, o 1 

ct C(Ulff"". n ff!'.'.T'" 1roJ)P t·t1(>s as an ow1v•1 or partnet, 

10 And h,.e.., i-,tcper tf"B wf''l(:> alk1ng a u hro1e at·e 

11 ownPd by mye,.l( and another g,.ntleman by hen me of Gene 

12 Johnson. t·m sute glad they didn't tutn o [( hi e gas. He 

1) would have bePn ff\.11tdder han hPck a me. I don't know i( 

14 you know Genf". IIP's fr Bran on. He was he mayor 

ts th,.re. I nld htm a u th1s, and h""'S he one h said 

1,; I should con ac•. PUC and so r ot hon it. 

17 t gu,.ss you have to forgive m,. . I hav,. a l 1t le 

18 1t o f what's lPrt over from a cold from he [lu season 

19 here. 

20 Th t' s my b19 complain • was that, plue we didn' 

21 know what 1t wa s 1 don't pay th,.se bi lle. t mean, t 

22 have a kkeep,'.'r. She 1us dtdn• understand what. 

all of a sudden here u 100 and e e 

24 dollars on my hon,e bill. wh1ch she pays my own personal 

2S t thine: 

------cAc,d,---v-•n-c-e"""'d-R=--e--, -,-n-g--------~ 
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w ... h-1d Pas,..d out proP"'t t y o n She rman. Tha wa s 

l .., ,-... d 1 hrs or $162 Lu h,..ran Soc1. 1 Serv1cee \<o"ae 

4 aup a .. d to guarantee thllt, and hen the people h orn 

foosn1 • (am1 ly 1 f l , l'"OV""d ou one night. I don' know 

, f t h,..y w,..nl ~r--k to Boen1 0 1 wha So hey d1dn • pay 

• r.,.. t-1.:i, ar.'.l · h.., bill 1s supposed Lo be t1ana f !>tred :nt.o 

n11r--• '\ cord1n>:f t M1n1 Gasco - • 0 1· wha are w• called 

~s HUIZENt;k MidAmerican Energy . 

l l MR SEEMAN : It chanqes a ut ,..very t wo ye r s. We have 

12 l,..t era frOffi h,.m ehow1ng l 1k,. ha They JUS t t. l!ll us, 

il h hE-y don· t t 1ans fl"t· 1t 1nto our name. They s a1d hey 

14 u.d ttans l""r t hPse bi l le were tr neteJ·r e 1 nt.o my 

lS nam,. on that p J opet ty and sent to my o ff ice address. 

16 Bu las ume hey c anc,. led the -- because s omebody 

17 didn't pay h .. u- ut1ltt. 1es o r c a led 1n ht they were 

18 v1ng. h .. y J st ale1 ed us. Tha was back in October , I 

l'1 b!-.ieve , o f last ye 1. So we don't have a siLua ion whe r e 

20 1! b.lls a ren't p.titd and so f orth or someone movPs ou t 

2i that 1t goes 1n o my name aut 1cally. I don't have an 

22 agreem,..nt w1 th them t ha t know ot. 

That is I guess hat· s my ompla1n . They 

24 tr- nsferred 1 to my home bi 1. we actually P-' id 1 

2S That' 11 Just anothet" h1ng t ha 's cal led • - my 
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l<'lked to a l ady in [)es M~1n s , Towa, and said we'll send 

.._ •l JUS l Sf"nd heJ the b111 We' 11 ge:: it figured 

If tt'B on you:- own personal home 1 1, T have o 

~ shc,w this, you kno w, ha thte 18 a deduc ible llem, 

,,. . ! 1 1nq b e1ncss. I woul d havP t.o show hclt comi:,g 

ff my hori,. 0111 f m Shetrnan when they trans(er business 

1' i.·ema on ~•hat's C'allc-d a persona item as f r as the 

.., IRS goes. And so h t •s why 1 wanted tt brought back to 

O thr btlltng on Shf!'rman hat we woul d pay it, but they 

l l w 1u £dn' do tha I said my secretary will pay 1t, and 

12 we ' 11 [1Qure out . way to show ll. 

:J Then 1 hey c ame and urned 01 f our gas • ut t wo 

14 d ays l ... fter ohe sent lt on the 7th and knew l w s 

1S COITll ng . They LUI ned off o u, gas on he 9th, ! bel!eve it 

l6 wa• on th• •th, wh 1 c h c aused . l, tie distress in my 

l 7 houaf!'ho d he nex rning Then they u1 ned it back on, 

18 T believe, that afternoon like '4: 00. 

19 But 1 guess my big comp a1nt is they put it on our 

,0 holT'.,. bt 11, and we dtd pay t.ha Tha • e just in t:.he past 

21 t herf" But I don• t think they should be able t.o transfer 

:t2 thtnqe on o a reon's home. I don't. think they should 

23 ~ le- o transter bills myself· . Tt they w nt to take us 

2-4 · o collect1ons on a pr operty, tha 'a fine. 

✓':. I teee1ved a b 11 here on my home on -- le 'a see, 
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:i: t•·r hie Wf"n t :.ht lUQ h. and tht-y c~a1gec me 

:.. ... "" • ,. : 11dr.'• pay I rna:kf"d 1 :rnd sent a le ter 

:,o ar.d sc f 1 • h e.1y1n0 I wa en· going t. o pay the 

4 T~ i,, ur h,ro£· ,n my hous 

:'t-.en j rec-f01ved t.hl!" n"xt. ill, wh1 c h woul d be 

l:! 2, and I t.h1n k H's still on the?:e. 

c, .~ • h ... ,nf' en 11 t, se, 31 t.otal as cha rges. And t.hen 

~ t.,.y -1dded I don't undctstand t.he1r billing myse 

9 :t ... ,,: <J i We pa1d t.hat o n l 2G. 

7h""n 'hlB nth I qet ano he? bill on 1-9 · 98, which 

w a the sen out I 1 l l 1ng dat.e. They showed my c red1 hat. 

: ... .: ra.o Una SH l 9( No w they have ano t.her Sl ::? • S 

· :a:-.a :. erred aga1n fr 3 12 Nor h Sherma n f o r gas usage and 

:.; .a .. ~ charges to alrng $162 .9 

:~ ... 
1 h ve no 1de a what. hat. 

:f Th~s 1s what hey did his t.i~. This 1s a 

.• · · .e st amp they pu on the back a nd say where lt was 

from, but l have no idea. I have my bills 

here As far as I know, t.hat was already 

and paid bac k tn Oc ober !or She rma n . 

Th 111 little house on Franklin. S30.92 when I aid 

where t.hey had raneferred mo n y over be f o r e . l 

know where t he S162 comes from. I ha ve my She::man 

I d o n· t see 1 t 1 n there anywhere. I don• t 

~'5 h.ave ny gas e n here mysel ( now. I t.hought everyth1ng 
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wa s taK•n c-are o f as o f 10 13. That's a b1ll hat was 

Sc l on't. know 1! t.hey're goi ng o shu my gas of f 

4 · c -n o w c. r not, t.L ! haven't pa1d it. O f course, 1t's 

n :.. .:hie unt1 ,.,1 1. tt:.at. s am i..·ent hrough. You can't 

r--a::: Febr·uary nd. It's to be pa1d by Fe ruary 2nd. 

7 I· a late F br:Jary nd. It's due -- lt's o be paid by 

11 f .. trua1·y -nd They don't nave a due date on .i , just due 

.. ty • n~ 2nd 

:o N· w they have S162 on here aga.1n. I guess I' ve 

• .. ao t x, ma~.y pt·opert.ies. Af er you have people moving 

lot of them don't spe k English anymore, so you 

~on't know 1f t.hey•re moving, and hey don't un e r s and 

:4 wha · a 901ng on. We have a lot of trouble whe r e t hey pay 

:c: ~hf'-ir owr. u 1l1t.1es at proper ies. That's one reason why 

:t- Ftanklln and Sherman a1·e on the market. right now so we 

:; on· h veto mess with lt. lt.'s ge ting hard to rent 

:D. proper 1es anymore with the tenants cha t we ' re ge tting, 

1'1 and they Just don't pay their bills . 

We have one 1n there, Robert. Al d ridge . I Just 

21 . :iokf'!d at the llling here. I looks like he hasn 't pa1d 

12 any b:l a ! or t.hree months t o the gas company. and it's in 

h ! & narr.e . l · s not mine. But I· m s a y1.ng 1 kn 1 • s an 

2~ Does someone have some ques :i one? 
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l v.s ~•:EST S:.Jre. M1dAme1 i can? 

.. " ..:; H.J!...V. '/~s. ! :io JUSt nav~ a bnef amount o f 

EXAMJUATI ON 

S :"Y v.3 H _L,.v 

Mr s .. ~~ n, you don· t eny tha he a ccoun ha ' s 

, .~s•ed ot ,;:2 No1th She:T.tan Avenue, that that MidAmerican 

,... .. , ... ,gy ac~ot.~t !S l 2sted 2n your na~. do you ? 

"' ;.. v~a. : tlo . 

• c ;..-_ t.h~ presenr time, o r at t.he time of this ransfer? 

:.: ;.. At ·~he time o f he rans[er 1t wasn't 1n my name 

:..: ... ner. The re was someone e se l1v1ng 1n the proper y. 

;..• · h .. :..lr.c""' Luthe:-an Social Services had those people in 

: ~ t.her ... 1t. revered back ~no my name. 

:s Wh .. n you say r""ver ed a c k, T guess I'm not. following 

:6 you. :sn't 2.t. rue that you a s ome po1n , I believe as 

17 ea rly as 1983, est.a lished his serv1ce in your n me? You 

:e kn • -...·het.her you have tenants !n the r e or not , do you 

le;, d•ny ha you rece!ve the bi ls for hat add:-eas? 

o A . Oh, yea, I did in the past. Yes . 1t wa s a triplex 

2: · hen It was remodeled o a single fam1ly . 

.i. J.. .? Ev•n at he t.1me this char e tha wa s transferred 

:'J w,u 1nc rred, ,..,.ere yo u no t r ce1v1ng the bills at your 

2< ai-:ltfr .. sa, yo r personal address ? 

21; A. A• the une - - wna time ? 
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: J A:. the t.!~ .. the b1ll lha was rans!erred which 1s he 

.. b;Pc" c:, ! t.he hearing oday. 

A t:,:,, : was no 

,; J Yot. we!'e not listed as he • • 

;.. Y-::>1.. ~an as · -

Wha :·rn aslung you is at he ime -· you know ther e 

7 w r• s e charges incurred at the Sherma n Avenue address ? 

8 A. Uh huh · af!i:-niative r<>s ns'" ). 

Those char es were subsequ<?n ly transfe rre d to you r 

10 accoun .. . 

11 A . I · u.d have t.o look o see wh 1 says he r e. 

l I O. I· m asking you whether you· re enying that you we r e 

13 lls ~ as cus otter of r ecord with M1<i Amencan Energy and 

1;; I ~ha tho s ;• bills '""en~ sen o y ou r at ent 1on a you r 

S ct dress f o :- ha res1 ence ? 

16 A. What date a r e you say ing? 10-6? 

l7 I'm say ng ove r a long pe r i of t.ime tha t t ha t wa s 

18 he address a which yo , were receiving hose b ills f o r 

l I:, hat. address. 

20 A W&> ll, I have all of he billo he r e for 1997 . 

i.l .; J believe this 111 was incu rred 1n 1996 f o r the 

22 She rm.an J.ven e. 

d A Then how come 

24 J be ieve he evidence will la er show a final b ill 

2S w s sen to you on Novembe r 29 o f 1996. 
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2 'j. Cor rec . 

l ;.. Tl:Pn wha happened c.o tha ? 

T .at waa he b: 11 ha . .,,as eubsequen ly transfe r red. 

5 Tha--·s .,,hat I' askrng you. A t. hat ime in 1996 when 

':i '"h!a b:l was inc rred, were you listed as customer of 

7 :~co:- ? 

i:a A l d n't ,;now 1 f I was hen o r noL 1n ' 96. 

!":f C' And you did not. ke a payment back in 1996 o r have 

10 ,1ny ev1 ence of makin a paymen on that She rman bill? 

11 ;.. I don• --- know a ut ills 1n '96. ! JUSt. know about 

01lla 1n '97. 

? ~ What about as t a r as he J H •l/2 No r th Franklin 

14 address then? You wou ldn't. deny yo u contac ted Mi d.Ame r ican 

1 S o have gas r econnected at. tha address 1n your name? 

16 ;.. t.o, I wo 1 no I d id. 

17 You did con ac hem? 

!8 A . 'f'!S . 

19 A."td yo subsequen l y con a cted them again o have 1 t 

20 rans ferred out o f your name, correc t ? 

21 A ihgh . 

Okay. And you d on' deny that aga i n on that ddress 

hat you receive a final bill in 1997 f o r r oughly $30, 

24 $31 o you r address? 

2!> ;.. Yes. 
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And you did not pay hd b111, did you? 

2 ;.. What address r1> ·10 ~a l k1ng a u ? To my bus1.ness 

3 :Jddress ? When y ou say " o my oddress," it's not my home 

4 ador-ess. 

5 o. What. is your bus1n1>es addr1>ss? 

,s A J 23 So h Phllhps, Down t own . 

7 MS. SC.-MOENfELOER : Sou t.h . .,.ha 

~ ~p SEEMA!:: Ph1ll1ps 

~ t-".S. SCHOENFELDER: Thank y ou. 

10 A Whe n y o say .sddress, 1 ·s no my hom,. address. It' s 

11 I ~o my business, Downtown Real Es ate. They say, well, 

:2 who's Cdll!ng y ou and say who you r name is. I mean --

13 ! BY MS. HOLM) Can you ell me for your personal 

14 :-..-.sident1a address when y ou get bills from MidAmerican , 

J 5 do hose corr:e o your usiness address o r home address? 

H A My home address. 

17 Then I guess my quest.ion 1e on the 31 4 - 1/2 North 

18 F:-anklln Avenue, f er you -- you say you did receive a 

~1nal bill 1n he arnoun of SJO for he Franklin Avenue 

20 address? 

21 A Yes. 

:t2 And you did not pay tha bi 11 , did you? 

_ J ;,. r.lo. 

"" And then at your residen ial address, 1808 East 

.c5 Ed e . I pres me you acknowledge and admit you are the 
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,. .r.•;<j~ -.. !n;,rn !"11dAmer1can E:nergy that. 1ncludqd some 

.. A Wh! ch w~ didn't nderstand wha they were o r where 

7 t l,~,- we r~ from 0 1· any h1ng. Th .. n~ was no i.!Xplanation 

~ 1,ma.· &O#!'ver. 

1 ,: ,,., 111 admit t.h4:'!:re was no h1ng de ai ed or spelled ou 

..3& • o ,,.,hat. uddress4:'!:s Lhos .. w"'r<' ~1n9 ransferred from. 

!l and that has sine,. been remedied. I would represent chat 

: 2 y ou. 

A . Oiwy 

H Bu• you do a c kno wledg" r•c1>1 •✓ 1n9 an invoice from 

•~ M1dhr .. n -:-an in S"P e!'lber of 1997 wnh a due date at he 

11, ;;.nd o f nat. fl\Ont.h, conect? 

17 A. Yee. 

And y ou did no make a payment on that invoice prior 

to the Sep ,.mber JO, l 97 due dat e lis ed on ha invoice, 

20 did you ? 

21 A . I d->n" t Imo.,., 1 f '""e paid ou r n wn b111 o r not. I hink 

mus ha ve because I don• have my home account. 

23 Do you have any type of documen at.ion that would 

~4 sup rt. yo r payment o f your r,.sH1•n H11 rt 10n of t.ha 

:is bi.117 
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A !.."t _,. se.. l have c.o c h"ck o D"'"" '"'<' did pay 

.; .. mythtng No. I d1dn' t pay any I ! t o f hat. 

v,::ay Inclu 1ng the - - you r personal r"'oiden 1.al 

z•. r, t.hl i ill, corn~ct1 

no, I did pay S15.4~. Tha wa s he 

And hen this bill on my personal was 

Bu· y·,u d,,n· t have any rPcor show1 ng you made that. 

1- 1y-••r.• . :i you? 

A ; ! l I j l ' vn l 0 7 97. h .. v,. 1t ohow1n9 it ..,.en 

l l thr uah • ht> banit en the 14 h 

U A . Of O< ~ob':' : . 

14 And that cet td1nly ie a(t ... r September 30 of 1997 , 

l5 I co rrect? 

Hi A. Tha 's correct . 

11 Now, wh,..n you received t.his invoice -- and I belleve 

18 1t. has f o r reference been marked ae Defendan ·s 

19 Exhi 1t 13 -- woul d you acknowledge rece1p also of a 

20 Not. lCP o ! Pending Disconnection (rom MidAmerican? 

21 A . y,,s. 

22 I . And woul d you agree with me that tncluded 1n that. is 

2.J prov1s1on that requests you o contact MidAmerican Energy 

2 4 1 f you have any ques ions conce rning your b111? 

25 A You ~t. 
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l J And did yo u do that? 

2 A. YPs, W" aid. Ma ny times. 

And did you 

4 A . w ... •1e alktng over the telephone. We're no t talking 

5 wt·1 t PO le t.t e r s. We' 1e t.alk1ng over the telephone. 

6 ·,10 Id t-e my 

Hdd you done t ha prio r o Sep embe r 30 o f 1997, o r 

a a1e you not ce r ain? 

9 A . I o n' t know. 

10 Now, you 've sai d that you • 

11 A. Sep ember 30 , was hat the date o f he --

12 Tha wou ld be the due date reflected o n thf" 1nvo1ce. 

13 A. On heb1ll. 

14 Reflected September JO. 

15 A . Yes. We contacted them o find out wha ha transfe r 

16 was. No o ne seemed to know. They sai d it was some old 

17 bi 11 and so f o rth . We idn • know '"'hat i w a. We 

18 contacted hem on that . Then we g o t he pas due. Or 

15' when we contact e d hem again •· 

20 Do you have a nything you c an show me as o who you may 

21 have con acted o r what of!i c e you may have contac ed? 

22 A. No. 

23 I . You sai d that you did send a che c k on October 7 o f 

24 1997? 

.:ZS A . R1gh 
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And you said you sen that. check by ma i 1. You did:i' L 

2 dtl"mµt o hand dPl iver it o he of(i.ces here 1n :.own. 

l d1d you? 

4 A . My bookkeeper came ack and said - I said jus pay 

5 t.hf' damn hrng. We' lJ get 1t figure out on the 

6 compuLf> I". She said o kay . Whoever she tal ked o you 

7 don' talk o people in own here. That's kind o f 

a the1e 1s no one to talk Lo her""' . You call he se rv ice 

9 oft1ce, you Lalk to people in Dee Moineo , Io wa . The y 

10 don' seem to know wha 's gorng on. You olk to he next 

11 one up, he docsn• anem to know what's going o n . You get 

12 lni a ed. The gal she alked o said oend i in. I have 

13 d no te on het'.! yo u•1r oending he c h,,c k t ay . So we paid 

14 1t. 

15 And, I mean, you would a.g 1ee with me , wou ldn't you, 

16 ha he no ice o f 1sconnect1on hat you did receive said 

17 hat disconnect.i on was certainl y possib l e o t imminent if 

18 payr,en was no t. r-,.ade y h.,,. due date o f Sep ember JO o f 

ic; I 1° ,1? 

0 A Tha .. 'a eQr'I"'"'"l 

2l Ari y-:r.i "' :..ld •l•o •c~n v l'"dg~ --ha tf you mail a 

.. • !'""':'" 1a ~ .no· t""' - •n• f pr1X"~••1ng • 1~ included 
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l I And yo d on' de ny that a s £-ioon as 

2 /\ . t wo ul I 1ke to see tha t g e ntl e man come o n my land 

3 ag u n and t ?y o s hu t o ff my gas if I was there. It was 

4 11 i d: c-ul o ue. ll~ can come t o my home and e hu 1 t o ff and 

s j 1ans [ t> 1· bills. I don ' t ag ree tha t 1 · s o kay 

And I b-'-1 i ev,. tha t no mat P r what we li ke and don ' 

'7 li ke . the t e a 1e r egu l t i o ne tha t contro l all o f this. If 

a t he comm1s s1 oners o r leg is la ure c hooses t o c haflge hat, 

hat' s not n i ssue here . 

1 0 You al so would a c knowledge, wouldn' you, that the 

11 ga s was r eco nnect e d on 0c ober 10 , 199'7, wh i c h would 

12 c P r ainly be a r e asonabl e time a[te r you mailed it o n 

13 Oc t o be r 7, correct? 

14 A. No , t wo uldn' a ree t o that. I c n ' t. agre e o 

15 e verything. 

16 Now, yo u di :ne n t o n o nP c ... n du 11ng you1· 

11 pre een ation o f your c ase, t ha yo ha vf" enan • dlOV:nc 

18 and o ut at all time s; yo u on' • know ._ her. ~h~y r"" ~ ~ 

19 in a nd moving out. You cer · ainly d n • .,. 

20 Energy o keep lr c k o f your e na::· • • ·? 

21 A. No. 

HOL.V. . I don · ha,·e ny o · her ql.le■ 1.on■ . 

WIE.57 T nk yo1.. Mr H,;a@c 1t '? 

HUSE Yea, • h nk you 
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EXAMINATION 

2 BY MR . HOSECK: 

Mr. Seeman, we'r e talking about wo properties here; 

4 1 e hao t correct ? 

S A. That• s cor recl. 

And one , for purposes of brevity, is loca ed on No rth 

? Sherman Street , and the other is on No rth F'ranklin; is 

8 that correc ? 

9 A. Tha 's correc 

10 And how long have you owned these properties o r had an 

ll interest 1n them? 

12 A. I th ink Gene and I took those in rade back in -- it 

13 ITIUSt be ' 8 3. 

14 So you wou l have g o tten th o f he propert i es at 

lS approximat el y tht! same time? 

16 A. :Jh-huh (afffrma · ive response). 

17 A..,d how 1s the title to hose properties held? 

18 A. It's held in a 

19 MS. HOLM: I guess I would o bject as to t he relevance of 

20 how he tit le is held. The issue is who is listed as 

21 cus t ome r o f record . Certainly MidAme rican 1s not 1·equired 

22 to do a tit le search on property as to who he title 

23 owners are in determining who to list gas bills wi th. I 

24 don't see the rel e vanc e. 

2S MR. HOSECK: One o f the issues that I think the Commission 
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:s qo1ng to hav"' to dec1de 1e how one becomes a cuetome i 

f iecord a:,d ho..., thls p1 ocess wo t ke, 1£ this is someth1ng 

J JUS pulled ou of the air or wh~ther he re 1e some 

ical baSlS o how o ne becot11es a cus ome r o f reco rd. 

5, think that the matte r o f t l e 1a relevant f or he 

f ror.un 1es1 one rs to consider . 

., •1<::. WIEST. ObJection oven·uled. 

P ,,_ RY MR. HOSECK) You can go ahead and answer t.he 

•h, I ·m sor ry. 

H...,w 1s he title hel ? 

.._ ;. Th,. title on th prope 1 tee, I believe. 1~ 1n Gene 

J hnson • s na-,e and my own. Then : he r e mi ht. be • - l think 

l ~ rry ·•nfe 1s on the re also. 

15 Now, with r e ard ".:O the payment o f u tlities, these 

a!e h i e t.a1 nit s; 1s that correct? 

7 J.. . That's co r rPc 

18 Do you t,ave a written lease w1 h the enant? 

19 A. Yes. we do. 

20 And what oes that wr i ten ease provide f or in terms 

21 o ! he paymen o f u 1lities such as gas from MidAmeric an? 

A. Tha he enant pay all utilities. 

23 I . Do yo know what he term "landlord letter" is? 

24 ;.. In ?"e ationah1 p t o the u ility company? 

25 I . Yes. 
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lmd for t.he record, can you state yo1..r underst.and1ng 

wha a landlord ert.er ts? 

.; MS HO~: I'll obJec o t.ha ! don· t hink hat· s 

an .issue in th.is case. None o f the charges that were 

incurred were su Jee o or were th result o ( any 

., • rans fer · o th,.. landlord unde r h,. l nd o rd reques that 

B cc:1n be ex,.cu e by a landlord. 

- MR H)SECK: Well, despite counsel tee ify109 here. l 

thin): tha:. this 1s a (act that. should be brough out by 

l: • h,. w1 t.nesses, and let t.he Commissioners decide {or 

12 th~msPlvPS what the !act.s o f the ca se are. 

MS WIEST : ObJec ton oven'l.lled . 

: .; A. I uess I have - during ou t first interview, o r - -

" I . 
16 "' · 

{BY MR . HOSECK} Go ahead . 

I was ea1d t ha - - see, hose bills t o Sherman are 

~ 7 from "''h re peo~le moved o u lt was transferred into my 

18 nane on the ones here this yea r . The one on Franklin , I 

l'- id hav,.. ha put ;,.n my name, tha $30, bu t.here was no 

2V tet ever wr1 en 

2: Was here anyt.h1n9 where these bi.Us arose from the 

2L pr-ovtding ! gas service to hese -- eithe r o f these 

23 a d!"essea when they were vacant? 

H A . Th.,. one on Fnmkl1n, he S30. But the one on Sherman, 

25 h~re 18 wnat 1 says here. On )H !~or h Franklin, hey 
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c a l l e me a nd s o.1 he ut 1 ht.ies had been t r ned o ff on 

L !"' :.:, ~1 If yo u have any questi o ns , c a l our l ocal 

~ - ffl ce And l h1nk 1 was Franklin, a nd l did call up 

< and hav,:. ul 1 l 1 1es put 1n my na~ . 

n o r Lo that time, e t.here any e xplanati on that you 

'- c-an gi ve :: o -:he fa c na M1dAmerican appar~n l y considers 

7 y u t" be • h e owne r o f record? Old yo u make any 

8 r ~p: ea~nta 100 Lo tnem o r put nyt. hlng 1n wr1t.1ng tha you 

9 we r~ he o,..-ner o ! : ecc,rd o n these t wo ree1dences? 

1 0 J.. . No 

1 1 Are hese propert.1es purchased -- were t hey purchased 

as an 1nves menl ? 

13 A . Yes . 

H 1 want to discuss w1 h you the attempts cha you made 

.5 to reso lve hu. ma t.cr when these b1lls were transfe rred 

l 11.0 yo ur perso nal a ccoun Do yo u have any recollection o f 

17 ' how many t1rnes ;-o may have called a r epresentat1ve of 

18 MidAmeri c a n? 

1 9 h . I c a n 't. ell you how many t imes my kkeeper alked 

2 0 o somebody, and she did r.o wr ite anything. Bu I know 

21 she a ked o them at lea st t.h ree times, including the 

22 as 1me where she sa1d · -

2 3 MS . HOLM: I' ll obJect and move o s rike . I is 

2< hearsay. We don't. have he kkeeper here o testify on 

25 any o! these issues. and we do n· have he righ t to cross-
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l .. xam1ne her o find out. 

2 f'.S WIEST: SustainPd. 

IBYMR.HOSECKJ Jue wait.. 1·1 askyoua esr.1on 

here. Do you have bookkeepPr that pays your accounts? 

Yes. 

And is tha kkeeper 

h the u ill y company o 

e balances? 

• par o! her dut1es o check 

ry to resolve any out.standing 

Yes . 

And is it your understanding that this bookkeepe~ did, 

11 1 n !act., contact MidAmerican? 

12 A . Yes. 

13 Okay. How did the t wo ills t.ha arose and hat are a 

H part o f this c.ont.roversy, how did they arise? In o her 

15 words , who was rnrn the gas here? 

H ,~ On th.,. o n,.. ,n F1anklu1, that $30 ,.,u1t-nt1ally w s 

17 mine. I mean, I owed the S30, and I o wed part of the 

18 on Sherman. B t wha t happened 1s that the gal ved out, 

19 and it. was ransferred in o my name . I know the - • 

20 Mohammad •- there 1s a man in own here that works with 

21 the rans1enta. He mus have called up and canceled our 

22 gas bi 11. I would presume. and then hat r olled over . 

23 Are you con es 1ng he amounts o f e1ther one of these 

2 4 b1 Ila? 

25 A. . No. 
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And 1 e : t rry und!'retand 1 ng 1.s my underotdnding 

corr.,.cr., ra-h.,.r, tha you paid he btl 1 1n full o n 

l:),>1 7? 

.; A Yf>S. 

s ~S HO:...v. I·.. l:·Jec· JURl. to t.he ex "" ha J hl nk 

~ • hJt' s so~what of a m1ss t.at.,.fflPn . I bel 1eve he 

., • ""S~ 1mony .. ae h .. I,;U' · he ·hed( 1n the 1 l on he 7th 

P Th#lor,. 1s a dis 1nc 10n bf,- w,..,.n putt.1ng 1t 1n the mail and 

10 MS WIEST We'll d 'knowleda.,. ha d1et.inct.1on. 

l: BY ~p HOSECr How d1d you pay that bl 1? 

12 I A . It wa R pai y check. 

H A . We pal lt to -

l' 1- Wh.,.r.,. d1 you pay 1t? 

lS . In oth""r words . did y ou r op lt 1n hem il? Did you 

hand el1ver tt 

17 ;. No. my secretary dro ps ma1l o (f every n19h be: f ore --

18 act. ally. it's sho r ly before 5:00 she rope he mail off. 

19 And when h1a w~s pa1d on 0c ol).. 7, had here been 

20 I any d sc esione w1 h MidAmerican hat 

21 hey k;ne w ha hu money was com ing ? 

22 A. Yes, def 101 ely 

his was -- that 

23 And ,n Oct.obe- r I believe you sa1d t.h• service was 

24 enn1nated at y o r person res1dence; is that cor rec 7 

25 A. Tha · a correct. . 
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Md was ~hep• any typa- c f a cost levy f o r purposes of 

2 I PCC,:'ln"Ct 1 n? 

1 A. ! •s $2~. t be 1t>ve T'wt""nty eome dollars which t 

didn't P"Y 

And were you "Ver 

b A. . S l. 0. I'm Sf'Jrry :· ·a $.il.20. 

And wO?:• you ('-V•? not f.1e ~tore he 1sconnection 

8 n t 1c• that the a ce nmts !r thes• t wo r,,.n ale had been 

... •r nstrr:•d t o your p•rsonal acco n? 

1(1 A. I'm eorry? 

11 Had you ever been :10 1 fled prior o he time of the 

12 isconnect ion hat t.he accoun • fr heee wo ren ale had 

13 hf>nn ransferred o yo r personal accoun ? 

14 A. Yes. 

1 S MR . HOSECK : No fur her ques ions. 

MS. WIEST: Comm1t1a1oners? 

1 7 MS. SCHOENFELDER: I d on• have any. 

18 MS. NELSON: I have a question. A one po1n you were 

19 t.c1lking about a S161 bill. Then she asked you the 

20 question abou wh!!ther or not you were d1sput ng tha you 

21 o wed any o f these bills. Are y ".lu disputing you owe hem 

22 the Sl l? 

23 A. Yes, ut his )U&t ha pened. I thought it was paid in 

24 full. Then they trans ferred another S162 and some cents 

25 from Sherman A.ve nue. 
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l MS. HOLM: I don' believe that's part o f the complaint 

2 j that's pending b,>fore the Comm1es1on .:1t this time. 

A I looks t o me like a lit le haraasmen hPre. 

4 MS. HOLM: I mov..., to strike that. 

s I A. hav~n•t had any bills or. Sher·man. There 1a nc, 

I h>lls. 

7 MS NELSON · I jus wa n ed to be sure I underst hat - -

a I wa.e con t sed ,..,h .... n you said yo didn' dispute the money 

, that '# P' ? .... talking a u ThPn l thought I heard you say 

10 th,.. $161 you don't know if you o we 0 1 no 

11 T, . May~ l I'm n,t d1sput1n9 h..., a un tha hey say 

12 I O WP. 

13 MS . NELSON: Oo you dispute you o we 1t tall? 

14 A. I d1spc e he way i was ransferred 1nto my name. 

15 MS. NELSON : Thf" St l? 

,~. Vea And also I disputed when t hey raneferred 1t 

17 ove :· to my ho!T'e 1!l1n 

18 MS HOLi-!: ran we Jet lanficat.1on a t his point? I 

19 hink we're kind of confusin a few of he b1 ls. I'm 

2C ge ting cnnfused. I be 1eve and, Mr . Seeman , ple se 

21 correc 1"9 1f I'm wrong ha he wo bills which were 

22 I r naferred o your ccoun back in September of 1997, 

23 which re he subJec of your complain t here r. ay, those 

24 I are the t wo b11 la you do not diepute hat you o we anything 

2S o n, correct? 
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l /, That 's co t? "' C' • I pa 1 • h.-m . 

.. 1-':S HOl.J", Ard t t ' s t.he ti 11 : ha • you hav,. J US recent y 

! : ,.., .,. 1v.-.a 1n J anuaty t ha a lso c<n· 1. 1ns a tians!.,.: ...,.h 1ch 1s 

~ r. •· part f yr J t o-pla1 n t h a you m'ly :· lt'ay no t 

', d 1eput"'? 

6 A N . • • • ; s a,,a: o (my c la1nt. I 'stheeameS162 

7 t ha~ I already pa i d . 

• I MS H lZEUGA : D1d y ou 91ve us not.1ce tha tt ..... a s part o f 

<t you r co,q •l aint 1n .... hat you tiled with the Commission ? 

A . N I ·m J USt. t.rytng t o say here the c ompl int .... as 

l l ·hat you 're t.ransferri ng hinge ove r on my home ill, and 

12 th.,.n I paid lL. 

l) MS HOLM : I t.htnk I might be able o simplif y tte rs. 

14 A. I 's trans f e 1 red over, whtch I already paid, and I 

15 have a ank rec eipt and even s how a c redi on my billing. 

16 Bu now I'm getting c ha rged again anot he r Sl 6 2 o n my home 

17 bill. Theysay here.i's fro m ..; ne z n. Ipa1d itonce 

1B when t.he y t r nsferred i 

19 MS. WI EST: Do you have any othe r quest1 ono ? 

20 MS. NELSON: Are you also alleging that their records 

21 aren• accurat because you already paid the billo? 

22 A. Yes, I'm all eging ha · -

23 MS . NELSON: You hink here is a bookkeeprn . a c coun ing 

24 issue? 

2S A. Now they• re tr nsferring I'm s aying hey're sill 
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l do ing i t. 

2 MS. NELSON : B t if you ahea y paid lt and they're still 

3 c har91n you f o r lt, here is an acco u nting prob em , 

4 ligh ? 

s h . They rans!erred 1t o the hor.ie bi 11. 

r MS. HOLM : we can probably s ra1ghten th10 out when we put 

7 o ur witness on. 1 don't want to tee 1fy, bu I believe it 

,; w1 l ~ s hown he 1s no t being 1echarged f o r the a""IOunt he 

9 has paid. We will certainly ge t o hat with our 

10 I w1 ness. 

11 We weren' w re cha •,1as par o f the compl int. 

12 I'm not su re 1 f we have all o f t he documents here o 

l.J support hat, bt.. we could submit that . We were not given 

14 noti c e thu wa s going t o be par o f he comp l a int . !f we 

15 c an t ry t.o simpl 1fy it and d o t ha , we w111. 

16 MS. WIEST: Do yo u have any f urt her questio ns? 

17 MS. HOLM : T hav,.. jus a couple . 

18 EXAM INATION 

19 BY MS HOt.M : 

20 I! I undera yo u correc l y , Mr. Seeman, yo u a r e not 

21 abaolu ely cer ain nd you don · h ve any e vidence with 

2 you t ay to show who has it.le o f the var1o us 1·e s1dences 

23 tha you own ? 

2 4 A No. 

2S Car ree 1 
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1 A No , I don't hav,.. dny h1n9 wi h me. 

Okay. And the written le se that yo have w1th Y'"'.Jr 

l - .. nants. Mid.American ce r a1nly 1s not a par y to t.ha 

5 A No. 

And : guess I unders and the Frankl 1n address you are 

7 adn1 t.ng that t.hose char es were properly incurred in 

l3 y ou r na~ .. , ana yo agree that you o wed that amount. 

9 correc , o n the Frank in Avenue address? 

10 A . Yeo. 

11 The She r rn-1n, I guess I'm st ill Just a little bit 

12 con fused. Is lt. yo r contention tha somebody was living 

13 th,.re and hat som,. y had changed he serv i ce 1nto t.he1r 

14 nal'1e and that wh"n hey noved out , 1 suddenly came back 

1S to your name:? 

16 A. Tha ·s correct . 

17 That's wha your postt.ion is? 

lA A . Righ And tha • s why - - that was the argument to 

19 begi n with on the bill. Then after they transferr ed it to 

20 my name , shut my u 1l1ties o ff o n my ho use , I t o ld the 

21 bookkeeper o go ahead and pay it . 

Without your bookkeeper here , you d on ' t know f o r 

23 ce rt.a1n whether you continued o r ecei ve the billing 

2 4 1nvo1ces for he servi c e a She rman Avenue during the time 

2S when those tenants supposedly lived at tha address , do 
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l y ou ? 

2 A. J hav,.. he b111 ngs here. Wha do you mean? 

r. F't o n 19%, d o you have some type of billing during t.he 

4 t 1me tha hese c harges were incurred t.hat. would show 

5 tha 

t; A. l have 19 97 b11 rngs here. 

But yo don't. have your 1996 billings? 

8 I A Why wo uld have the 9 b1111nge? 

I o n't know tf tt's 1n ~v1dence o r 

1 0 r, l") t 1 f I wo 1 rt>preeen o you the b1 l ls were incurred 

ll 1n 199 a he Sherman Avenue address. you don· have 

12 those b1 ls with yo u today? 

13 A . have a ques 10n. Woul n' hey be on my 1997 

14 h1lls, You qu1 b1llt.ng in '96? You don't bill me in 

15 'CJ7? 

MS. W! EST: I'm sorry. Yu can't ask quest1ons. 

17 A . I can' 

18 MS. WIEST: No t when she is. You' 11 be able t.o ask their 

.. 9 j witnesses questio ns 

20 I A. No, ! don't have 1996 billings wit.h me. 

21 I BY MS. HO~I The d1scuso1ons t.hat you claim occ rred 

22 I w1 th !'11dAmerican prior - - or d ring September or prior to 

23 y ou r pa~n on October 7, did you make those ca lls 

24 persona y. o r was that you r bookkeeper? 

25 A. I de the f1 rat ca le. and then she made the other 
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· I l s. 

21 . And yo u don' ha ve a ny records or any t hing that. wo ld 

3 Bhow w1 th whom hose c l s wer-e made? 

'I A. 
s . 

I have elephone records I'm sure. 

But yo u d on't have any notes as to who you opoke \,nth? 

"· No . Yo alk o some y dif f erent every ime. 

7 MS. HOLM: l d on't have any o her q est.ion G. 

8 MS. WIEST: Any o ther q es ions o f his w1 ness? 

9 MR . HOSECK: No t r t.he r questions. 

10 MS. WI EST: Mr . Seeman, do you have any othe r wi neases? 

11 MR . SEEMAN: No . 

12 MS WI EST: MldAmencan? 

l3 MS HUIZENGA: Mi dAmeri can c a l ls Gret t a Knight. 

14 MS . f.O:...M : P!'"1 0 r to that. , I guess at his t i me we would 

15 mov"" nd ! o n• know wha he f orma l procedure 1s i n 

·. h1a t.YP"" o f adM1n1s ra 1ve hearing, but we woul d move for 

17 wna ever t. h"" eq\,,1va ent o f a direct.ed ve rdic would be, 

1 B t-ha . ..,e 11eve Mr . Seeman ha s fa1 led to present any 

19 evidence of an unlawful o r unreasonable act. We would 

20 move f o r a direc e verdict o n ha basis at this time. 

21 MS. WIEST: Denied. You can call your first witness . 

22 MS. HUIZE!-lGA: MidAmerican calls Gretta Knight. 

23 

2 4 
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GRETTA KNIGHT. 

l>--1ng (1rs d ly sworn, was examined and 

JI tes 1[1ed as ! n llows: 

EXAMINATI ON 

5 BY MS. HUIZENGA : 

Please s e yo r name and address fo r the record. 

7 A ret a Penee Knight , 106 East Second S r eet, 

8 Daw•n r Iowa . 

And wha 1 s your presen 

10 name? 

oition and you r employer' s 

l l ,.., _ My pres""n sit 1on 1s c r~dit superv iso r, Mi dAme ric an 

12 Energy. 

ll Okay . And the 106 Eas Second Street address is your 

14 rk address? 

1s A. Yes . 

16 Ms. Knight, how l ong have you ,..,, rked f o r MidAmerican 

17 o r a predecessor company o ! MidAmerican? 

18 A . 17 years . 

19 How much o f tha time has been spent in the c ustomer 

20 servi ce rea ? 

21 A. I ' ve been in he c ue omer se rvi ce area he entire 17 

22 years. I've been i n the c redit division appro xima ely 12 

23 o ( those yea r s, the last seven as a credi supervisor. 

Can you tell us generally what are the duties of a 

S c r edlt supervisor ? 
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1 A. we supe r vise the fron line credit reps. we• re 

?.espona1 le fo:- •nsun.ng pol!c1es and procedures are 

J followed and ha the reps ar,e properly rained and that 

,; •.o1e !ollow hP Public Util i ty Cornmiss1on's ruli ngs and 

5 :-egula ions r egarding our c red1 procedures. 

Sc d a fron 11ne person has a ques 10n o r a pro blem 

, 1 or a dt f! ic ! y w1 h an account, who wou d tha pe r son go 

I" I l ? 

9 A. They coul • • they woul d go o me. 

10 And do you personal l y ge i nvol ved in resolving s e 

ll o ! these problems? 

A. Yes. We ' re o f en required o do research that 

lJ requires that I geL involved, Lhat we get other 

H depar mens involved ·.o1hen iL comes -- when it 's related to 

15 il 1ng or serv1ce o rders. 

16 So 1n hese 17 yea r s , wha would you say your 

11 fam1liar1 y is with he business records of MidAmerican? 

18 A . Within c ustomer se rvice, I m very familiar with the 

19 recor s. 

20 I'm going to show you -- o r do you have cop ies o f he 

21 exhibi ts? 

22 A. Yes. 

23 ,...S, HUIZENGA: Is ha all ngh if I a y here? 

2 4 1".S. WIEST : Yes. 

25 (BY MS. HUlZ E.NGAl Looking , p l ease, at Defendant 's 
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l Exhibi No. J , pages 1 o S, c an you tel me what type o f 

iecor his 1s? 

3 A They are all copies o ! ou r compu er sys em. 

4 Spe<.i f1cally, this 1s the a ccounts receiv ble scree n. 

5 Th 's how ·o1e refer o 1 . These five pages are fo r 

r Mr . s~eman's accoun o 312 No rth Sherman. 

Okay. On his particular a ccount i n he upper left-

a hand cox-ne r here 1s a number cal led accoun number. Fo r 

~ Sioux Fa le reeidentl"ll prop,arty . how many me ere would 

10 ~""asur"" gas consumpti on , be read , and ul imately have ha 

11 amount show up on a b 1 l un er tha pa r ticular account 

12 number? 

13 A. Generally only one. 

14 Does that number generally refer to a pa r ticular me er 

15 at a panicul r locati on? 

16 A. Yee. 

17 So that 312 North Shennan and t ha t accou n number are 

18 linked? 

19 A . Yes, e xcep t for t he las t wo dig i s . 

20 Oka y . Ca n yo u tell me wha he l ast wo d igi s a r e? 

21 A. We refe r o those a s o ur tena n t number. That ' a 

22 actually ou r cue o~er of reco r number. So, for e xample, 

23 1n thl& e xh1b1 , Mr . se.,.man 1s Tenant. 10. If aom.,.one ne 1o1 

24 were o si n f o r service, hey would have the same account 

25 number except the last t wo digits wo uld ind icate Tenant 
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1 l1 

I( his we n " 1 Ies1 en 1al pr·ope r y ha had never 

!'- '.c''"":-1 r~n ed oul and 1 had a l~ Of!«>n owned and l ived 1n by 

.; • h, • a: ticul a1· cus• o~r . anti l«> t.'s say lt was owned and 

c, . 1v""d 1n and sc. and one that a few times, woul d 1t 

st •• l hc1·u• -..•h ~t W«- 1 ~ l ~ t ,.nc1:1t numbP r o n the accoun 

r.;J!""}{"1. 

8 A . y .. s. A a ·co ·nt.a hav,. · .. nt nu~rs. 

o. So i has no h1na o d o w1· h 1 ndlord tenan 

10 necessarily? 

11 A No. 

12 01 : .. c• 1na y)ur· at en 10n t.o page 6 o f his Defer.dan 's 

lJ Exh1 l ,r. thP Jl No r h Sheunan Avenue accoun ( o r 

Ho Mr . Seema , it says he's Ten nt. 10. What else o we flnd 

11:; :i • ha , ,,.,..c: >1..n · 

16 A . Yo ' r e refern o page 5 . correct? 

11 .,, P • ,, 

18 J.. . Oh, okay Could you repea the quea i on since I had 

has he accoun nutr.ber lus he 10. and 

says Mr. Seema n•s name and tha 

~lae d o y ou flnd on ha , t hat that would tell us 

he tenant. number? 
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2 last 12 b1 l l rng cycles f o r a ny enan ha would be h#>re , 

~o~ necesaar i l y i doesn' o nly have Mr . Seema n' & 

,; I h1s~ory but al o ! he enants· history . 

5 I . Fo t 

6 A . For the ast 12 mon hs, l should say. 

Fer th1s recotd, wha was he f1nal read da e f o r 

1.i A . Novembe r 2 5', 199£ 

10 J..nd a t he t 1me o f t. ha t. - [ o r that par i c uldr read, 

11 wha was he bi 111ng amount ? 

12 A . $174 .04 . 

13 Okay . Re !en1ng back to page l o ! Defendan ·s -- o f 

H his number, ::.he third exh1b1· , Exh1bit No . ), tha 

15 1 ling f o r that. 1ead1ng was 1ssued when ? 

16 A . The 1 l l was pt pared an mailed on Decembe r 4 th . and 

17 1 was de Dece~r 30. 

18 Okay . As o f 9-5-97, had hat 111 been paid ? 

19 A. No, lt. had no 

2 0 Looking at t.ha bi 11, let• & see, can you t.ell from 

21 his r ecord - let's look a page 6 . Ca n yo u tell from 

22 page 6 wha t.he rate cl ass 1e f o r his a ccount.? 

23 A. Yes. J says t.he meter number , and hen nex o 1t 1t. 

24 says ra e SVF, whi ch 1nd1.c ates small volume f irm. 

25 Knowing ha c lassification, small volume firm, and 
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whPther that's a r·esiden 1al o r a commercial pro rty? 

• A . No . 

rlrasp look ,"'It. Exhtbl.t No. 5. Can you Lel ~ who 1s 

P.1,.q1b.;.e r small vol m,.. [1rm ra p c ass, the class o [ 

., A. 1JndPr No. 1, it says ava1l le in all service a r eas 1n • 

J! S mth Dake a App icable t o al firm n ural gas service 

't norr ... y a PP• • "" Ua ouah o ne meter at a s1ngle in of 

~o d,..l 1vPry f o r a l, rPs1den ul, commercial and l.rduet r ial 

~1 cus om,:,rs h<Svlng pPak day :·equ1 remente o f less han S00 

: ; tn~rrns 

" I 14 

Af er he ...,o r e Class or Serv1ce. above it, what are 

t"'nt 1 l • wh .. t fol lows th"" colon 1n Class f Service on 

lS I the top • on h'!' }.<>ft-hand s1 e o f 

16 J... . O( Exh1b1t S? 

he record7 

17 Yee 

18 1 A I 'tn no sure where you• re at Ynu ea1d above Class 

'c. where 1t says Class of s~ rv1 c •? 

20 '.1 Imri,..dia ely f oll ing t he colon a f te1 he rds Class 

21 o f Serv1ce on the top on c.he left-hand side. 

22 A. Oh. o kay I says r•s1dent1al, c 0ffltnerc1al and 

24 Okay . Le '• go back to Defendant• s Exhib1 t 3, 

left o f where 
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l it says page 1, thez·e is a date. Can you tell me what 

2 tha da e rr .. ans? 

3 I J.... It's thf" da ~ tha in h1s case Mr . Seeman had 

,; s,..rv1ce u tn h1s name a 312 Nol· h Sherman Avenue . In 

5 th18 case 1 's F'Pbruary of '83. 

. Our :~c-ords through page S o f h is e xhibit go back to 

7 what y,.ar? 

e A. Octobe r of • 4. 

~ o. Gkay. And looking fo:-war from October of · 4 o he 

10 last 1111ng date o f 12-,; • 96. can you tel 1 whether anyone 

11 else ha been cus omer of record 1n hat peri od at t.hat 

12 address? 

13 A . Yes. Mr . Seeman uld have "'n customer of record 

14 for his entire pen beca se he tenant number did no 

l 5 change. 

16 Okay . I! t w~re o show yo - • have you look at - -

17 please look t Exhtbl No. 4 . Wha is the address shown 

18 on hu e xh1bi 

19 A. 312 No rth Sherman. 

20 Okay . On he uppe r righ the r e is an on date? 

21 A . August '97. 

22 Wha t 1s he enant number on this? 

3 A . 13. 

2 < Okay. So 1 ·s he same addre:ss as Tenant 10 at hat 

25 address, correct? 
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you re~at. he question? 

z w1! J·f"' sorry. Bo h Oefendan ·s Exhibit 

J
I 

No . ii, and n-fPndant·• Exhibit No J, page 6 o f 6, re 

ii, l,1ll1ng his ories fo1 what particular account with 

S separa e enant numbers? 

They· re h for 312 Nort.h Sherman Avenue. One 1a for 

Se,.r-,an On~ 1s for ano her par y. 

'J ,.,. And as Y')U • ee 1 f1tl!d, the o n dates are different? 

c; A y ... , 

l'l " 7h~ r: da•~ r ... f ... rs o wh.,.n ·hat par 1cular enant --

;.. r"'ques· ed BPrv1ce. 

I! tt.11?' :1--h 1n 1v.d al had h ppened to be Mr. Seeman 

ins ead f a enant, wo ld he tenant number have gonl!! 

14 back '" O 10? 

15 A. No 

16 1 . It wou11 still have stayed 13? 

17 A . They con 1nue t.o progress. 

18 So does it -- the enant number refers t.o the customer 

19 and has no h1ng o do with whe her 1 •s a tenant or a 

20 landlord, correc ? 

21 A . Correc Every account has a enant number on 1 • I 

22 Just. rndica es a apec1flc cus omer of record. 

23 If, for example, Mr . Seeman we r e now the cus omer of 

2 4 record a ha address and had been the customer o f record 

wo !d he have - - he would have separate 
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1 account nulT\bf>rs ? Is that what you· re s aying? 

.. ;.. No If Mr S<'eman had be.,.n TPnant No. 10 and rema i ned 

3 :-enant No. 0, 1t wot;,} s ill be 1n his name as Tenan No. 

'- 10 Had ~n nt rr. ve in. th tenant would be T'!nant 

S No. 11, and then 1f the enan moved out and Mr . Seeman 

6 h d s1?rv1c~ put back 1 h1s naMe, he would be Tenant. No. 

1 12. 

As Tenan Ne. :2, we woul d cal I t.ha wha kind of n 

• 1 accoun-- · her • han cu rrent accoun ? 

10 A A~:~VP 

l l It he had t>--en a c ~pie previous. what lype o f ~,n 

1 I account w 1uld we cal 1 that.? 

1 1 A . Inactive 

14 Sc- he could h ve h act 1 ve and inactive accoun a at 

15 j a par 1cular address? 

16 A Ccr z·ect 

11 1\uning to the account a 31 4 Nor h Franklin, let's 

18 see. C n you tell us from Oe(endan •a Exhi it 8, who 1s 

19 the customer o f r·ecord listed here? 

20 A . Darrell Seeman. 

21 j . Wha ype of a screen u this? 

22 A . Th1e u again he cust er infonna ion cornpu er system 

23 screen. and thu ie epec1fically the account.a rece1vab e 

2~ I And wha u: the address here? 
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A ◄ 1< : N rh rrankltn 

..,c <."lg , p .. ~.u:e, at :>ef,..ndan 'a Exh1b1 7, page 4 o f 

• 4 an1 ~hu ~ a .,,hat ~ o f record? 

4 A ';h~IJ l8 ' h":' t1!l1ng hl8tOJ,' f o r 31 4 1/ North 

w~ .s • he custome r o f t~cord ? 

4 A SVF 

10 le ha: he Sa"1e ra e cl ass hat was at the 312 

1'~err:ian ad".!r .. ss? 

12 A . Yf"S, 1 ' 18. 

13 Okay S ay•nq on page 7 1'"11 sorry, Exhi i 7, 

14 lease look at page 2 o f 4 . C n you tel me what this is? 

15 A . Th1s 1s a meter reconnec order . 

1 6 Okay . Wha t add2·,..ss 1s th1s f o r ? 

17 A ] H -1/2 Nor· h Franklin . 

18 O Okay . Wh,.. n was his o rder recei ved? 

9 A Apri l 18, 1997 . 

20 And what was l equest.ed? Can you re d 1 to us? 

21 A. Pl .. ase reconnect gas mete r f o r landlord . Tena n t. moved 

ou Aprt 11. Landlord wans bac k i n his name. As soon 

23 as me er 1& reconnected, I w111 be d o ing TFTO prior r ked 

24 I to land o!"d . 

5 2 and 5 p .m.. 

Please c al 1 landlo r at 60S-339-0077 bet ween 

o mee for access . 
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And look1ng at Defendant's Exh1b1t No. 7, page 3 o f 4, 

2 wha 18 h18? 

3 A. . This ie a paper o rder that he serviceman akes out. 1.0 

4 I the ! 1~1 w1 :.h h1m when he O"'S the physical - - when ne 

S actua 11 y oea the wo rk requested . 

And s 1 t show the dat.e he service was reconnected? 

7 A . \es. 1 showsApn 21, 1997. 

a o. And, 1n tac, on page l o f Defendant's Exhibit 7, does 

he fu-st bill !ollo..,1 within a mon h of that 1·econnect1.on? 

10 A. . Yes, he would have received -- his first bill would 

11 h ve been m111 led May 6 ,!1,nd was due May 29 for $12.SS. 

12 Tha was paid on May U. 

n What 18 he ten nc number on his p rt i cul ar account.? .. A • The enant number for 314-1/2 North Frankl 1.n is Tenan 

15 No. 22. 

16 When the n 1s - when · he cus omer of record is 

17 whom? 

18 A . Darrell Seeman. 

19 Looking a Defendant's Exhib t ,, page 4 of 4, c n you 

20 tel 1 whe n service ended f o r Tenant 22? 

21 A. Yes, Jul y 2, 1997. 

22 Okay. And dtd 1 then go 1n o a different enant 

:n number? 

24 A Yes. 

25 Ok11y Le • s look at he 1808 Edgewood account. 

Adva nc~d Report. i ng 
P. o. Box 510 

Sioux Falls, Sou h Dakota 51101 
(605) 332-9050 



Page 46 

1 address. L-t's .oc::k. please. t O--fendant 'e Exhib1 

2 s :2 •. 1.nd let's loc-.lt at pap l Wha type o f 1·ecor ts 

, ·h1e"? 

4 A Thu, aqa1n. lB the accounts recei vabl e his o ry from 

1.a rust - ... r 1nfonnat ton c putt-r sys em. 

r 1,. kay And '-'ho 1s the cus omer of record "? 

7 A I • a DA rr-e- 11 Seeman t 1808 Eas Edge Road. 

All nqhl. Wha ts the on date on t.his a ccount? 

9 A NOVf"rnt)l>r of ' 78 

:r- Okay So wha d~• •· an on da e o f 11-78, wha t d~e 

that t e 1 you? 

l,t A. That Mr. Seeman h s had continued service at 1808 Eas t 

l ~ E ·ge since ha 1mP. 

!4 1.,, All righ Can you show us o n th1.s part1culc1r page 

lS where h"" balances f o r Mr . Seeman' s a ccoun a at 312 North 

1~ ShenMn and 31 4 ·1/2 NO i" h franklin h ve been trans ferred 

1n? 

18 I A ':'es I have o go ack to he •· the $30.93, which I 

19 believe waa No rth fr nk lin . was transfe r red o n August. 21, 

20 1997 The $180.62 for Sherman was ransferred on 

21 Sept.e'"lber 5, 1997. 

22 . And s bsequent o the mov 1 ng o f the balances for t. he 

23 t wo accoun e, the one at 312 Sherman a.nd 31 4 -1/2 North 

24 Frankl 1n 1n o t.hta accoun , d1d MidAmerican ren er a 

25 b1117 C n yo tel 1 from the screen? 
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1 1 A . A i 11 was rendered on September 8. 1997 due 

... s ... pu•mber 30, 1997. 

Okay Given he !ac cha he wo final bi lle had 

4 b t>Pn ransfe rr..,d into this account , wha , 1! any hing , 

,r,. qht havf" be""n 6""0l t o Mr . Sf'Pman at this timP ? 

~ I, He woul h Vf' rP c t'1ved hie regular bill and under 

7 s-Praratf" c-ove? a !&connect no ice . 

l.04 long at Ex!nL1t No. 13, c an you tell us wha this 

Q 19': 

10 A This is a ~ory t: f th"" d1ec-onnect. no i c e ma1led o 

" ' 
H A 

" ,, A 

l1 

,. ,.. 
l; A 

1808 £as Edgew which was due on 

()(PR 1 .. have a d u f" date on he notice? 

ves 

Does hf' g o a.hea 

Sep ernb--r JO 

Ooee the o i ce explain th~ 1m r ance o ! he due 

Y,:,.s, d s l says, "To avoid ssible 

haconn""C 10n, .. h.., pas due amount o( S21'l.Ol must be paid 

2: c r aym•n arrangeff'en a mus be made by the due dat@ o ! 

2, Wh ile I'm looking !or some h1ng els@, I 'll send you 

24 I bac k t o Of>fendant's Exhibi 17 very quickly 

2~ A 17? 
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Y"'S. fl~ase lell rne what thal s. 

A Thu 1s a copy of the bill ing h1story screen for 

r,,:, c:.,.f"man a l BOR E~et Edqe w 

And c n you tel from hete what the rate 

!ass1 f 1cal.ion 1s f 1 l.hie 1 t 1cular address? 

I- A YPS, l ' e SV F' . 

~)\y SVF' s ~ 'ln s f o l ? 

II A S1"18l v, l ,...,. flrtn 

.s t h "t" th'"' •"'~ as pl)flo ra o n he 3 14 and the 312 

,\dd?"P.E:S..,S? 

l: A I i,...l .Pve e:, Yo • ve 1 r'!'ady • 

P "'a!'."' l0<k t (endan 's Exh1b1t. 10. A( er- · I'm 

13 n y Wh.1 u this screen o f ? 

l4 A Th1a 1111 the e re 1 1nforma 10 n ec1een (o r 1808 East 

lS Edgew tor Mr. Seeman. 

:, Okay Af PJ Jisconnec h1s oty, there are some 

!1 lPtlP rs . Car, you tf'll ,., • ...,hat those let te r s stand f or? 

,. I A . The O 1nd1cat.t'!8 se t vi c e has been d1sconnec ed for 

1 9 r.o paymt'!nt . N 1nd1c tee t.ha a disconnect not1.ce has been 

2 ma1 J ... d. And he zeros •ndicate hat payment was received 

21 I p t ior o h.,. issuance o f a di sconnect no ice. 

22 And f o 1 what pen o ! t..ime does this cove1. h1.e set 

24 A The rev1 0 s 12 months. 

,.;~ Okay . So ho w do we read 1t ? fl' Ontwarde? Backwat·ds? 
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J.. Th.,. wul,jb,.themoe currentbllling . 

; c ·hat ,f w• l'"C'~1ve t.ha 1 f we woul have t ken 

-:i ·ha· cf! ,u aya1.-.,, som.,.t1m.,. f e1 0c obc1 9 but before 

~ V"r'lh"t <t, w--">t. that 1sconnect 1ef-r t.o the: one ha 

-.111.yhJp"'n,,.dcnOC'ober? 

y • 

And t hPn • he n,_ • 1c,,. w-,uld have been wha t month? 

Th,H w > ld hav.,. bc@n he one due September 30 . 

"kc1y And h--n we uld J s kee 901.ng month by 

Thf' zero ld s and ! o r August? 

Cert ct. 

Thank you Fle se look a Exh 1bi No. 15. There are 

g--• Can ynu el IT'f' wh t these t hree pages are? 

H A Thia u1 a cr--d1t arranqem--nt scr@en for 1808 E st 

P d. I • e used whenever arrangements are made 

-:.• wi.·h a rs .. •r, 1 t 'son,. of t wo places whetf" we c an 

,n the account. 

Who is we 

&? - .. r conuac J""'rsonnel. 

Thu uld include wha arl!a,s o f the company? 

,,._1 A (fices, call cl!n e r , c r edit. 

Fe l w.1n9 he 1ansfer o f h• !inaled a ccoun a on o 

• h,. 1A08 Ede 111 hat w<11 s 9ent o n 9-8 -- ao after 

24 ~ P. wh 1s h_. f11st nota tion on he c red1 rrangemen 
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/.. Th""t"' ...-as a c-c.,tT'"1ent on Oc obPr 3 hat says call 11st, 

,- t• -••aae on ans'Jf'11n9 ma ch1n.,. need o call 2 4 hour BOO 

~~-bflo-t a so-,n s p )S&tble, OPed $212.01. Set d1sconnec 

4 ! er Or hfor c; 

.. /.. -=-~,.,. n,. x• no· a 10n 1s an 1ncom1 ng c-a l l on 0c ober 4 . 

:-,ane •• pAPt that "'..,. ransfer1,-d bat r.1.·~ from other 

•,-.nl..!"·s. sat thal $180.62 ransfe r and 30.93 ransfer 

havf" bP""n paid Wt 11 check wt th bookkeeper and cal 1 us 

10 back .n thts 

11 Okay One quest ion , because I'tl'I no comfortable 

12 rea 1na theae e era. Are these ab revia 1ons hat 

you• re c ! o r able reading ha t are uaed hroughou he 

: s A Yes 

1-= ~ Are hert"' a ny records on hese pages o f con a c s from 

Mr ~e~ n pr1 r - • o r someone fr his c ny prior o 

th.,. 1uc-onnect due date o f Oct ober 7 fol lowing he send ing 

Cl! he btll? 

II 

Okay Plese look a Def@ndant 's Exhibi No. 9. I'm 

e : ry Can yo te ll me wha hts ts? 

.,,:l; A Thi ■ 1 ■ an authorization form when a cuatomer owns a 

2 4 property, and hey have o p ions o f having service left on 

25 bet:ween enants when t.enan • request service to be 
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2 le f mPssage on answering machine need o cal 1 24 hour 8 0 0 

l number as soon as ss1ble, need S212.0l. Se disconnect 

4 f o i October 9. 

Wha l9 he next nota 1on? What type of - -

, 1,. ~h.,. next no a 10n is an 1ncom1n9 call on October 4. 

Da : rf'l l pse that we ransferred bal nee from other 

,- .:t".'.' c-o n s, scud that Sl80.62 ransfez· nd 0.93 ransfer 

kkeeper and c 11 s 

tack o n thte. 

Kay -ini- quee 10n. bee se I'm no comfortable 

l~ read1 n heae le ters . Are hese <1bbreviat1ons that 

l J y • re c t o r able readi..ng tha are used throughout he 

14 •Y• era? 

Yea . 

16 Are here any records o n hese pages of contac s from 

l7 Mr . Seeman pri o r -- or someo ne from hie company prior to 

18 I h disconnect due da e o f October 7 fol lowing the sending 

19 Io! the bill? 

20 I A 

21 

No. 

Okay . Please look at Oe(endan ·e Exh1bi No. 9. I'm 

i2 eorry. Can you tell me wha thu is? 

23 A Thia 1a an aut.ho r :zation form when customer o~s a 

24 p1 o pert.y, nd they have options o f having service left on 

2~ bet wee n enanta when tenan e requee service o be 
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1sconnec e . 

Md his rt.1 c ular ! o im wde signed by whom? 

;. I app;,oars to be - -

,< ... Whodo be 1eve? 

S A :t. p ears : o be e19ned by Darrel 1 Seeman on 

,c• ber - -

Go ahead Which option did Mr. Seeman choose? 

C A H chose op ion number 2, wh1ch says leave met.e r o n 1n 

my name bet ,...een tenants October 15 through Apr il 1S. 

10 C' And wha was t.he date o! t.he orig inal a uthorizatio n? 

11 A . When this f o rm wa s signed? 

1: C Correc 

ll A Octc.be r 16 o f '9S. 

H The 312 Nor h She rman a ccount, you previousl y 

1 S t•st 1 f :.• :.hat. the o n date o n h t was what for hat 

cc nt? 

A Feb ry o ! '8J. 

18 1 . Ie that we l before we ever got any type of an 

l 9 au ho n zat 10:'l {o rm o r landlord leave on? 

20 "' · Yes. 

: I . On 

22 Exhib1 

he 3H - l / 2 account, I believe you est.Hied from 

7, page 3 o ! 4 , that he on date -- well, j ust 

23 est1 fy gain. What was the o n date t o r Mr . Seeman's 

2<i a cco •nt ? 

25 A. Fo r the No rth franklin it ...,a s April 21. 
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:s • tl.l afte t th,. leave on pPriod from th !J parti cul ar 

So wo ld • he a thorua ion t o 1 m l1<1ve any hi ng o do 

..,ou w, have be,.n l e ft on automaticall y t 

1 • t~& 1r. · bf.cause 1t wa s af e: the Apn l 15 da e. 

8 ~R SEE:1"..;:; £xcus~ me. Wluch prope rty a r e you al k1 ng 

i.;t Frank 1 n? 

MS HU:zc:1;GA . Tne 3 1'. - l/2 rio rth Franklin, yes . 

~Y HUI ZE."lGA ) And loo;,; 1 ng back on page 2 o f 4 o f 

:"- Ex.r. .n1:. 7, yo1.. had sta ed bef o re o c all the landlo rd o 

- .... ~ :' 1 ·cess J'lease e xp a1n why that 1s important. 

: " ;. Beca1..;se &t nce 1 ts gas se1 vi ce , we need access t o he 

:-~■ ldenc• o r he premise so ...,e c an light p ilot lights . 

·"" ,., So we c an ' ) s d o 1 w1 hout someone' e knowledge? 

.. A We ::eed o be a e o e into he premise s o that we 

1e. ca.r. ~ ht a1: o ! he p ilot ghts so t.ha here is no gas 

15 leaking. 

20 MS . HUI ZE!iGA : May I have r:.he court reporter mark a f e w 

re e x ht i e ? 

22 <Exh it No. 18 was mark'd f o r identification .) 

23 ~ BY MS. HU : ZENGAI Please look a Exhibit No. 18. Can 

;_ 4 you el r-: wha hie 1e? 

25 A. Thts 1s a screen hat shows when! we wo uld see any 
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l -.H .. 1ng address. l t. • s !ot Mr . Seeman at 3 - • page 1 1s 

!or Mr SPeman a 3: 4 -1/2 North Franklin , and page 2 1s 

3 tt.~ aorrP screen ::or 312 North Sherman. 

4 o. T? your knowledge. are the tena nt nuirbers cot ach~d to 

5 .. h.,. ac.-coun num r ( or the Jl '1 · 1/2 No r h franklln and t.he 

i:. 31 .2. t•or-- n Sh .. rman the same enan numbers ha are he 

7 si..b .. c• o! • rue a t ion h<>:-e t ay? 

! f w~ .ook~d dt. ::h,. acco n e r~ce 1vable screen , would 

• he wo rd •rna1 l" on them? 

.... A Y•a 

A."'ld -- !:•n ,.na· u.d .. 11 s -- would send us t o this 

.4 ;.. P.~h:; Thc1t. wuuld ~nd1c ha we il it -- o 

-: y ;..."'Id t>--cause the tenant numbers are the same as 

.. 1 the a .. b)ee· o ! t:u c ~P am .. ,.,ha does that ell you 

a -t h~ !'!lo... ddr~•• ha you see here? 

th o f hese 1 ls were being mailed o 1808 

'-0 £doe Poad. 

2: 'j At ·he ~1me 1 ,.,,as ir. active servi c e, an act i ve 

22 a~rv1ce? 

23 A Yea. 

~4 To your knowledge, ha v ing reviewed he records hat 

25 I Wf" nave gone hro gh, can yo ell me he narne o f the 
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1 custo"tle r on a 1 hree o f heee accounts that we have been 

2 discuserng today ? 

-> ;.. Y""e. Darrel Seeman wa s the cue omer of reco rd on all 

.; Lhree o ! he <1 ccounts. 

can you ell me what class o [ service was o n all hr-ee 

,; o ! h.,. acco n s? 

7 
1 

A. All hree a ccoun s had SVF' as the class o f se rv ice . 

For 312 No rth Sherman, 'Nhj ch finaled in 1996, when did 

, we actually transfer his to 1808? 

10 A S""P enoer 5 o f 1997. 

) . Okay . Fo r he 31 .; . 1/2 Nor h Franklin, which •- please 

12 loo;,; a Oef""ndan ·o Exhibi No. 7, page l o f .; . When was 

!3 the final bill de on that one? 

!~ A. The [rnJ. bill wa s due July 29, 1997 

15 And i was ransfer:-ed? 

'61 A August 21, 1997. 

:7 : And I be ieve we h ... ve discussed a disconnect notice 

18 hat was sent? ts hat correct , o your knowledge ? 

!9 A . 

20 

Fo r 1808 Eas Edgewood? 

Yea. 

Yes. 

Have we also discussed in he credit arr-angements 

23 oral discua■ i ons concerning disconnection pr o r to 

4 d isconnection ? 

5 A. co ld you repeat ha ques 1on? 
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r.~y lnof"lng at. t.ne r:red1t. arran emen a multi 

,..~ SE EY.A:: Exe-us.,. r-.e Are you talk1ng about Uo. 15? 

S >'5 n.::zE?;~ Ye• l' aorr; Thank you. 

eY 1'.S. HU!ZEN~ It's Exh1b1 15. H d you ea i!ied 

· •r.· ~ • .. rans~,..r a this addr~sa t 

... ;... 7:.•r-• was a p. .• ca! l on vc" ober J d1scuaa1ng he 

. 0 -:3:.s ·o.;nect n-:..,t.1ce 

l! J Q,:.ay . 

12 A And · he:1 · h.-:-..- was a return cal from Mr . Seeman o n 

n Oc ober- ~ . 

H t;, Thank yo .,ery uch. Looking a the records for 1808 

5 Edge . wh1ch 1s Exh1 l No. 12, can yo u tell whe her 

·he cnargea .nC1Jr-red o t-:u residence and included 1n the 

17 Sep emr.er- 11 .ng nvo1ce we re paid prior to September 30, 

15' J.. He wa a 1led a b1ll, ha was o n September 8, which 

20 1.;.e Sep ember 30. t:o payment was received until 

21 Oct.ooe:- :, . 

22 So tha rt1 on hat ·..-as due o service received at 

23 1808 £as Edgewood Road, you• re t.elling me when was he 

24 parent. rece1ved? 

25 A. October 9. 
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MP SEE1'.AN lxcus":' me. Can I ask a quea 10 n jus on the 

2 pap,-rs h"!re? Thu par here . ..,he J e i eayo in he drop 

; t,c,x, · hat's all k .. nd o ! '!rased or dark. Is there 

~ e•,rr~t. h1ng e lse wz l tt.en l n he r~ ? 

5 MS HUI ZEl.iGA : It.'s h19nl1gh '°"d. 

'5 MP SEEl-".AN : Oh , o kay. 

7 MS. HUIZENGA : Mr . Seeman lntroduced an Exhibit No. 16; 

B 1s t.h1s correct. ·t This is y ou r exh1b1 

s, MR . SE~.AN : We ll, I jidn ' • bu yee. 

10 l".S. HUIZEIJGA: Thi e 1s our e xhi l Bu yo u' re familiar 

11 with it? 

12 MR SED".AN ; Yes . 

l3 IBY MS. HUIZENGA/ Looking a our Exhibi No. 16, do 

14 yo see a rans!err•d !1nal ba ance in here? 

15 A. Yes: It says t.rans ferred final balancP 162 65 . 

16 Okay Md o your knowledge, does t.hie have anything 

17 c., d o w1 h he balance that. 1s the subJect. o f this 

18 comp a.:.n • one o ! he balances ha was he aubjec of 

15' h1a comp amt ? 

2 0 A. No, 1 does nc.t 

he back 1 aays lt c ame from 312 Uor h Sherman. 

his d1 fferen 7 

23 A Becau■e this was a b1ll incurred late t· when he had 

~ service 1n h1a name at a d1f!erent time a he same 

2 5 I address 
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dt.1ub ,. b1 ll o f the 

ThP l 80 . 62. 

· h,.. dat_• I Jus t.eet !.ied o , when 

¥!-' S£El'.A!~ wr ... • •• . he C~h•r t;: l l 

~.5 w ... ·:zE:!;:;;. ! !.av• ·.!:> !-rt.!.'"!'" .:.rec quee 1ona o f • h1e 

!l fl'.S w:ES7 ~r !iPP n, a o you have <1ny question s o t this 

'- I w1· nese 

l J ¥.P S ED'JJ'-l Y-"8 . 

H EY.AA WATJON 

1 ~ BY MP SED'J.N 

16 J . Can y•-;u "XPldlO where · his o her bill came !rom, this 

17 .,2 ,c; Beca ae j have 1c in my b1lla. and I don' show 

181 ny bi. l for ha a f ter 0c obe r . 

1 ~ A. I d on• t. have the deta i on that . All l have ia hie 

20 ex.h1bn 

21 Well, here 1e our e xh1b1 Yo ha ve -- let's see. 

22 Frank.1n •• we're • k ing abou Shennan here . Do you h ave 

23 the il ? wne,·e did I see 1 ? Al dridg e , is t hi s i ? 

2.; Y•s Okay . I ·s been 1n &Ot'lebody else's name si nce. Oh, 

25 ex.cue .. me. No. 4 . 
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A o ;;ay Wh 1s we ~now from he complaint. 

• h~• u Jl2 ~or h Sherman 1..hat you w~r e Tenant 10. This 

~ b1s'.o:y .a h!s ory - on the right - hand eide, you can see 

4 1· 's h1s · --ry !er Tenant.all, 12, d!ld ll. 

W < .,1,re • ey? 

'- A I d-:,:.' • r::i -:>w who hose 

l j says up here - -

& A :3 J ■ P.c.l'A:rt Aldridge because he's he dl C iv~ enan . 

51 ! don'"' Y.now w:io 11 o r 12 were . 

... 0 r So 1£ we:it up to hat 1nt . Where did he S180 come 

11 f r om hen t.hat they rans!erred? Isn't. that. on hie 

12 property? 

13 MS HUlZENGA M1dAmeric n obJects because our complaint 

H h•d to o . .., l h Ter.an 10. Tha was he subject o! the 

~or.;. ... a .r.· Th.,,l · s he : ecords t.ha we b r ought. Anything 

15 • hat ha~ned when Mr. Seeman wa s Tenant 12 i ■ nothing we 

17 had no ice of. and w d on· t have he r ecords f or ha 

18 pa:- iC"ular account wnh ue. 

l S- MR SEEMAN: ·s still he same illing, isn't. it? 

20 Sherman, Oarre See n . 

.Zl l".S . WIEST : &:.i !.h"! way hey're related is Mr . Seeman·s 

22 ••1b e cont.e:::t.1 on that he was -- he already paid this 

2~ b111 That"• h 1 '• re a ed to the mat er ha • s before 

24 • ngh now So can you ah 

25 not.h ... na to do w1th wnat. wf!' re 

hat he - - tha his has 

51 f'al •· South Dakota 57101 
6051 )]2 9050 
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£Y.J.."!:NATiON Cont 'dJ 

No. 3 shows a zero oalance on 9 S ·97. 

S A For Ter.ant l O. 

:o 

11 

Oe f endan 's Exh1b1 No. J? 

EJCh1b1t 3 shows a v ~ro balanc,. !01 Te nant. No. 10 

se 0 :1 Sept.ember S. 1997, 1l was t:·ansferred to 1808 

Edgewood. 180.62 was . 

Now a 11 o t a euade n I hav"!' another name o n ano her 

.i.ing. Th1e 1s on Sherman. ngh ? That's me, tha ·s 

12 z.ero. k.'ld ! haven't. rnade any paymen • e1nce. I IN!an, 

13 ct.he r people have been 1n there. ! f you look at that 

H I Aldndg~. he was in here 10·2 hrough now and is still 

l~ t.nere 1n January . 

16 1 A. R1.ght. What I can say if l l ook a page ·- Exhibit 3, 

17 page 6 , which 1s the i ling hie o ry, y ou were Tenant 10, 

18 and t.ha went. o ut o ! Y"~r name o n Novembe r 29. And then 

19 someone was Tenant ll. It went out o ! their name on 

20 Marc h 3. 

21 That was Mohammad . 

22 A. Then the r e was a Tenant 12 . Thia does not tell me who 

23 ha was . It went out of Tenant 12'e name on August 26 of 

24 1951' . And hen a hat poi n 1 went in o Tenant 13, who 

2S we ,m !rom the exhibits 1.s Rober Aldridge. 
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~ Right Bu on y our Exh1lJ1 3 here, 1t says Darre 1 

2 s~eman. Shennan . alance zero ed 180 62 , and the 

J ba ance was zero? 

4 A , You were Tenan 1 0 al. tha 1me, and the 180.62 was 

'l - ransf~r:-~d to 1808 Edgewood, wh1ch hen was paid on 

7 MP . S EE1il'.AN : Now I have a $It b1l1. 

HOL.U: : Can . .,,e ake a moment. o mark a couple o ! 

add 1 10 a! ex. ib1 s ha migh be able o clarify this? 

lf'. Exhibit Noe. 19- 0 we re mark'd for 

11 I 1 ent1fic.:1t1on.J 

MS HOU"! : We do:1' have copies . ut we can make them 

! 3 ! e:-wa:-ds. 

H EXAM WAT ION 

!5 BY HOLM : 

H. ! '11 show you what' a been marked as Exh1bi s 19 and 

17 20. Looking at t.hose exh1b1 a along wi h the othe r 

18 exh1bi s you h ve, can you explain for us how his 

lS addi 1onal cha rge of 162.65 came into play and whether o r 

20 no .. 1s a cha rge f o r he same services that we r e 

21 t.ransferred o Mr . Seeman'& account back 1n September? 

22 A Exh1b1 t 19 shows me tha Mr. Seeman wa s Tenant 

23 N 12 

24 so he was 7enan No. 10 and Tenant No . 12 on the 

21j Sherman a dress? 

Advanced Reporting 
P. 0. Box 510 

Sioux Falls, sou h Dakota 57101 
(605 ) 332-9050 



?age 61 

A Corriec which was 

ransferreo o 1808 which was pa id on 0c o be r 9. 

Ter.an 12 was s a r e d 1 n Ma r ch o f ' 9 7, c1nd i t was 

4 taken o t. o! his na~ August 26 o t • 97, wh ich woul d have 

5 be• n he ones -- I don' have t.he 162 ha t he' s 

£ :Ji.le& 1oning now, which is Exh1bi 16 is he bi 11, and 

1 .t ~as - there was •· a r 10n o f his b i ll i nc ludes he 

final 111 !rom he 312 Nor h She rma n address. Ga s us age 

u 15 75 !or o:.al o ! 162.65. 

10 ! ,:.now ha 'a no pa r o f he 18 0 because he 18 0 

H 18 "'hen he was 7enan 10 . Th IS 162 . 65 wa s whe n he was 

12 Tenan 12 . ..,h1ch wa.s hro h he Augus t 26 o ! ' 97 date. 

13 So [:.e r he 180 wa s ransfe rred , was here 1 zero 

14 balance thPn a ha 1me befo r e t he new t.e nan t who would 

15 hav• ba•n Tenan 11? 

16 :.. . Mr . se~!!lcln'e accoun s howe d a z e r o balance as Tenant 

n 10 on the da te o! the rans ! e r, wh ich wa s Sept. mbe r 5 , 

18 , 1997. 

19 I . And are a ny of the -- and you're s aying s omebody e lse 

20 I wa s Tena nt No. 11 , a nd Mr . Seeman wa s Tenant No. 12, 

2! cor r~ct.? 

22 A Corr•c 

23 And o any of he -- Exh i b i 16, wh i c h is he billing 

24 1nv 1c~ fo r th1a add 1 1ona l 162.65, are any o f the c harges 

25 (r Tenan 11 include d 1n hat invo i ce? 

Adva nc ed Repo r i ng 
P . 0. Bo x 510 

Sioux Falls, South Dakota 571 0 1 
(605) 332-9050 



Page 62 

;.. No. 

2 IO Tha · s JIJS Mr. Seeman as Tenant No. 12? 

A r~ 1 n~ct. 

Ar,:J th,H. d en' t include any o f he S180 that had 

r; ; rev1ously b<>en transfe rred an paid: his 1s some h1n 

1 A Correc 

s MS HOU,, I on ·t know 1f ha clan f1es or adds more 

.., -iU,.St tt: n s. 

WIES:': Do yo u have any o ther quee ions. Mr . Seeman? 

11 MP SE£1,1.AN: Just o ne m1nu e. lease. I'm JUS t going 

!.2 ·hrough ..,y b1lls he:·e. This 1s so confusing fo r me. I 

!.J JU& wen hro gh an IRS audit . I finally won •m that. 

:4 'rhta has me confused. I on' know who I am here. 10 o r 

: s. I ha·.•e a b111 f or Sherman. 

v.s HOLi"· I'll le you look a 19 and 20 too since we 

:1 n y have o ne copy. I'll make copies later. 

U! 1".R SEEMA."l : My bills I received at my o ffice address . 

!S Augus 27 l $138. On Sep ember 22 I owed $160.29. 

2':) Th a 1& the bill I received in my of fi ce now, on Sep tember 

21 22 his deal a u he collec ion gency, S160. These are 

22 • 1 Jl2 Nor h Sherman, and then 1t Just blew up after 

23 tha We don' know what happened. I only owed S180, and 

24 l pa. i d $180. Now I owe S160. 

25, MS WIEST · At hie poin • Mr . Seeman, do you have 
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l 11..;P& 1 ,n ! 1 t.h1s witness? 

2 MP . SE~.AN : Yes I don't. know wha they• r e alk1ng about 

, 10 and 11 and so ! or- h. st looked army ills. 

HOLM : These are your- bi 1 ls f o 1 Sherman? 

S V.P SED'J\N : Yes. 

'- MS . H ,~~ : But th•y c to the add r eus t Edgew 

1 1 1oht ! 

e ~ R. SED'.AN : I don't care where they c ame . They're my 

9 b1 ! le 

10 I MS HOLM: I was con f used. Yo said t.hey c ame to y ou at 

11 y ,u bu1nn•as add1·esa. 

MR SE:EMAN : My w1f e i..sed to wo rk ! or me as a bookkeeper. 

1 '3 Sh.., had ,..v,..rything sen home . She wo rked ou of the 

. 4 h,, s• i w1sh ah60 a 111 did. 

15 Okay. 1 'm a 12 here. I should on ly get one bill 

p: L,r She r n. n ht '? l 've neve r go tten a b i 11 (or • • heae 

11 !""' ~y bills, Augus September, October, and hat's when 

te he}-· ahu o !f he gas and tra nsferred ha Sl80. I don't 

19 ► n w a ut. the SlB0 bill. I guess. 

20 l".S HOLM Maybe you c an C" larify if you' re viewing th1.s as 

21 part o f 1 , o r we c an a lk with Mr . Seema n after h1 s 

22. hearing o try o c larify what hat 1s . 

2J I f you have conce rns a u ha b 1 11 being d oub le 

~4 1 1~ • we ul d li ke to address hat bec ause we've shown 

2S it u a aeparate chat· e and somet.h1ng completely 
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1 fferent . 

WP'll cer a1nly sit do wn with Mr. Seem..'ln Lo clanfy 

J 1~ f o r h1--:i so he knows what he bill 1s from or ue to . 

.; t.u • I d·.,n·t want t o waste the Co mm1ooion'o time any 

c., f ,H t he r nleaa you st i 11 have quest ions about hat, o r if 

, • r . .-t.,. i s s h1ng I can do t o clari fy it. 

7 MS WIEST Comm1ss1on have any ques ione? 

1'"'.S NE !'L Do y ou get th se 10& and 128 on your 111? 

~• h"' qe a ill that says he's a 10 o r 12? 

10 KNI GHT : Yee. 

l l YR SEEMA.."l : I • s par o f my a ccount number it looks 

l .t li k.. . Anyhow. 

l J WiEST : 1 hink that ma er will have t o be clari f ied 

14 Y t h th,. exh1b1 s ha you have submitted at this ime. 

15 And , Mr Seem n, 1 f you have any exhib1 e that you wa n to 

, I. 
11 MR 

1 • y ou may do so also. 

SEEMAN: I jue would submi my bi l le on Sherman. 

18 WIEST: Th t'B fine. 

19 MR . SEEMAN: There would be one other thing. Here 1 

20 a ya they left out all o f the s wear rds. 

21 ap rec1a e ha t. 1 didn' s wear, of course, when t.hey 

22 ook hese lttt.le no es here. It. says here Lou. That's 

23 Yhen my secret.a ry t.alked on his transcri pt . :-10. 15. But 

2 ◄ 1d c a l back. t thought she had paid t.hose. 1 ea1d 

y lh"'m, and then I called h1m back . She called him, but 
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•~.'! h'l!i .tlice o him more than once . I think 1t. ' s Brian, 

"'- .., sn' t 1· '? Or u tha a gal he re? I thought. she alke 

J , a Llriy 

Aqa1n , I would obJ"C or move to ot rike . we 

'.i 1 n' • h.Jv• th• bookkeeper here o ry to explain this. 

'" "· SEEMA.."J : 'm jus showrn you Lou is her name, LuLu 

han phonf> 1c1 . 

~ P" WIEST Do you hav,.. a ques 10n fo r he wi ness? 

1 MP. SEEMAN: Ac ually, I jus:. w nted to show --

WIEST We'll 1ve you ime [ o r rebuttal. At this 

11 · ltt",.. o you have any quest.ions tor · he wi ness ? 

li: v.i; SEEMAN Th• o nly ques ion I have i s I don• 

ind•r■ ~ llnd ht- $180 1n he blll1nge. We t.alked a ut 1 

14 , na'. 

lS up 

'llexp la1n1 lae r . I houghtit waeallpaid 

De o ber. I j ust d o n 't u nderstand the lOe and 12s 

161 an all that, b I don' have any ques ions. 

17 KNIGHT : I understand we"re go1ng o disc os that 

1• 1 after 

19 WI EST: Ml . Hoseck? 

20 MR HOSECK : Thank you. 

:: I RY MR HOSECK ' 

EXAMINATION 

;n Me Knight, how does one become customer o f record 

24 a Mld.AtnPt lC n? 

the phone or 1n person at 
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1 a C'U8 '"'""r o ffl CP . 

.. ,.,, , tr y-1u know 1n e a c h o f these Lhree ins ancee -- when I 

1 say h:t>r 1ns nc"o· i'm a l k1 ng a bou t really hrce 

4 -ld1reae..,a, Edqe w he Franklin, nd the Sherman 

!:ldre-e• .. • In those c ases. how did Mr . Seeman become he 

uf' .. .,..,.t of record ? 

;.. w,-11. l c an ' speak o Edg because tha • s bee n in 

l'I t,.s na~f> a1nce F .. l r ry of 'Bl. I have o look through 

'h .. - xh1 t-1 s. ,n 114 ·1/ North Franklin, he called us and 

rf"qU-ste-d •'" rvl c.., on April 18 , an ha ·s art o f 

11 Exhi.bl 7, page 2. 

l . On 1808 Eas Ed e , hr' s had service since 

l• 1n 312 No I th Sherman he's had service since 

14 Fl!"t!1uary o f '83 

1 !t _, H w 11d he bf-c . ,. t.he customer o ( record o n the 

23 1 or? 

~hf" No rth She rman address? 

l dm· know Il's been 10 his name since 198 3 . I 

know how he requeoted service at that time. 

Woul you please look at Exh ibit No. 1, the f ourth 

Thia was for he Franklin address, I 

h top o f he page, fi( h line down from the 

hete a1·e th" le ters LLRD. What does hat stand 

24 A Tha means we have infer ti o n 1n our sys em about 

2!t hu property having a landlord. 
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... t necessanly indi c ate hat Mr. Seeman 1s the 

, A ,~ • 1 t do--a no 

:s s1m1 a1 st nus .tcc:o iding LO the Sherman proper y 1n 

'i ur :~ rds 

I A y,-

And "'h1ch ,. x h1 n at,. you loo)nng a ? 

• A 

,:., .,_ Par :ion 

A Exh1t,1t. ], pa e 1 . 

11 .,_ Okay Th,. S180.6 that's 1n con r ove rey here or part 

o f · he a un ha ·s 1n con r o versy, 1 believe com.ng Crom 

· he Sh~nn n a dress. the No r h Sherman address, was that a 

14 tf'nant' e 01 • hat was transferred hen o Mr . Seeman? 

::.~ A No. 1t was no 

1' W.'la h1a se rv:. ce ha was rendered t o this address 

t tffll" tha:: t he prope r y was hen unoccupi ed? 

A l know u ha Darrell Seeman was our custome r o f 

tha 1me 

Anti y ou don' kno"' how he became cue ·omer of record 1s 

yr)U )US ol d me, nght? 

22 A R1gh He sta rted service u\ F b r uary o f • 83 . 

2l An he S 0.93 . which is a part of the amount in 

24 ')Ot r ove r•y here conung ou o [ he Franklin address , t.hat 

2S arose •u :,f a l andlo 1d - - o r excuse me, a landlord !etc.er 
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" YP"" s1·...,,t1cn; 1s ha cor r-•ct? 

A S , • · d)es not 

1,.,.s r,,,t. Where does 1 r-om~ from? 

4 ;.. H• 1 "'Q-1ested e,.rv1ce on ;. 1 1 l 18. 

1uy So 1n o he1 words, 1 wa s n · aut.o matic b.Jt 

• r · h•1 ,l ria ter f his I equ•e 1s ha correc 

s ed se r vice on hat. day , 

• )IIF H SEC'K I don't have any fur her questions. 

v!, ~IES7 Comm 1se1aners? 

NEL,SCN your 1 ecords show ha he was the enan 

Jf"'(" r-:i sine"" 1 B then on h1s proper y o n Franklin? 

Jr recfr s ,n't ao c k ha far. l a nly have- · 

1;£LS r-: C.:1n I ssume tha if l sec h s name o n his 

s1r.("e he's beE-n the 1e that he -- s1nce you 

1~ ■ay your recor s show h4-'s res ne1 le s1 nce 1983 --

:i tha··• -orr,.c. ngh, you're assumin hat's the guy 

11 y u·1e sup aed to hold res ne 1ble because you have no t 

bt--,.n ~ l , herwt se, cor r f"ct? 

l'" A C r r-f"Ct. 

NELSON Al 1 he 1me f I om 198 

2l ,. 

,2 1".S NELSON: So on hie btlle, will hie bills show -- when 

2l • e hu i le tha he ha s. s how that he' e the tenant o f 

24 rt-ccr too? So tha t nu~r w111 be he s ame s i nce 1983? 

2-S A Correc 
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NELS ,S He ' ll l waye be a 10 or 12 oi wha e ver he was 

,. a1nr"" • '4.'!J 

• A r, r"t""C 

4 MS NELSON: All 11 h . Thank you. 

S MS WI T: Any th+'>r quee ions? 

HUIZENGA: No. 

1 P,,$ W!ESi Th nk yo Do you have any o ther wi nesses? 

(I: ~s H l ZENGA · No O -he1 W1 tnesses . 

v_ WIEST Do y ,u wan o offe r your e xhi bi s? 

!O MS H IZENGA: Yes. M1dAmencan ofiers Exh i bit Nos . 3 

11 'hro gh 2 

12 KS WIEST: Any obJec ions o Exh ibits 3 through 20? 

13 "'.Fl: HOSECY.: Noob1 e c tionfromstat.f. 

1 ◄ i,, c: WI T If nol, hey have en admitted. Any 

lS c Ject1cn o ad..,t 1n9 Exhibile I and 2? 

1~ ~ HJSECr None tromsaff. 

17 ~.S HUIZENGA: None . 

• 8 ~.s WIEST'. I[ not , hey have been admitted . Di d you have 

191 1ny~h!ng you wanted to add, Mr. Seem.an? 

20 I !'(R SEEMAN : I guess th t the wer company , Midwest Powe r 

21 Sy• ems, 1n '95 conta cted me as landlord o r what.ever o n 

22 the•e t..hree proper iea, and t ha t wa s part o f that trade 

23 wtt..h Ge:ne a he ime. An s inc e that I h d resc inded 

24 t.ha · tenant obligat.1 o n as i shows because l received s hut 

25 o ff no ice• - I mean just tha it uld be s hut of f 

Advanced Report 1 ng 
P. 0. Box SJ O 

Sioux Fal ls, South Dakota 5710 1 
(605) 332-9050 



Page 70 

So this ..iru cl e, Exh1 1 No. 9, basically shows 

J --ha · th,.y know I'm the and l ord on these pro perties nd 

~ th,1. i n '95 t since that I've had i changed . But I 

5 dvn' have • • I don't show any form. I JUBt did it over 

& --h,. r.elephone. l wasn ' -- bu hey shoul d have a, 

.., r" Ct rd, I uld think, that says I didn't want them o put 

i:i • • 1 my narre 1 ! a enant d1dn • pay their bi 11. That was 

1••• i.n1ed since · ':15 It shows the way they• re sending it 

., t.h .. y know 1t'11 rescinded because they're sending me a 

... ahut tf Who am 1 alking t o? Myself, I think. 

12 Wl£ST No , 1 'l!I a l f o r the record. Do you know what 

1-4 ~.P SEEJr,1'.AN: I did send this in '95. We sold a different 

15 property The Sherman proper y wa s changed for Lutheran 

lf S•)Ct al Services f1·om a dplex o a six bedroom house . 

17 And a tha tr'!'" I rescinded he deal because I wanted the 

18 enants o pay their own ut111 ics. In a riplex with one 

19 f r:iace , of course , at that ime we were paying he 

20 , uul1ty 

21 MS. HOLM : 

ills. 

I would j us interpose an objection. 1 realize 

22 Mr . Seeman needs o state hie case , but I don't think 

23 there has been any evidence th t any o f the bills that are 

24 • h,. subjec of th@ complaint were the r esult of the 

ndlo1d request t.h t he's discussing, and whether o r not 
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h,.. h,u1 •inc"' changed 1t, you kno w, c urrently doesn't. have 

~ny t h1nq to do with the complaint in the time he charges 

) •-r• 1nc rre-d . I guess I don't see what he landlord 

4 n•~J""&~ has to do with anything we' re d iscuss1 ng today . 

o; "'.¥ ~E:D',AN I ..,as )US s howi ng you I was he landlord. 

H IZENGA : Okay 

7 "'._p ~EEMA!'L By this. On Franklin it doesn't , but o n 

B ~h,.lffllln i 1 rel over i nto my name. Look at the date . 

9 1'aaea qo !r he f i 1 s t o he first 90 percen o f he 

10 !-1,..,. or b""t e1. You c an ook a the da e where it rolled 

11 ov,.r But t.h should have been resc inded . It is now. 

12 In IC ober 1 was . That's wha I was saying. I was a 

l 11 l t Ner 

1, 1'.S HUIZENGA: l s his a c l osi ng s -atement o r tee i mony? 

lS WIEST: Thu is he clos i ng statement . 

16 SEEMAN: I guess l 'm just confused o n why I still o we 

1 .. ,-.,:,n ... y 1! I hacl a ze10 bal ance, and that's the o nly th ing. 

t· ·• no rebu al to what they said. t don' t see what I 

pal 

20 MS IBLSON : I h ve q est ion f o r Mr . Seeman. Do you 

21 9ree hat. you were the tenant o f record since 1 983 on 

22 I t.h1nk 1• 's he Franklin p r operty? 

23 Y.R StEMA.N : On the She rman r o pe r y and Franklin, thac • s 

24 c1 ~ when Wt! d d he r dea . I'm su re l was paying and 

25 hand ing b1 lls and ao f o rth. 
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,.,,s NELSON: Are yo con ceding, t hough, ha you are and 

.. ..,,,.r,. --h,. tPna:-: o ! record and ehou l have been, o r are you 

, ,.. r.c-ci:11nq eoa'I'" h in e lse ? 

4 M, H')LM I believe 1t." e the ShenMn address sinc e 1983 . 

' W.o, 1/ELSON : A n h t . Do you a ree y ou should have been 

• !",~ · ~nan~ ! r eco i si nce 1983? 

, 
"" SEEl'.AN · I have en. yes, s inc e l BJ. 

M NELSO:: You a re• y ou shoul d have been the person o f 

rd SlnC',. 19837 

l<R SEEMA."l : : don· t know wha hi s c ustomer of record 

l-' ~.s NELSON: Do you agree yo we r-e a ssumi ng financial 

: .i r~• n■ 1 1 tt y ! o r those pro per t i e s sinc e 1983? 

l '1 MR SEE.MA.~ : 

r ~ I e na n t e we r e 

lb 1n ' 9 . 

Up un 1 l where we rented i out where the 

ea ming t he u i l i 1es, which was last year 

17 NELSON: Okay . So yo u we re res nsible until 1996? 

18 !"'.R . SEEMAN: 1 was hand i ng t he management of it and 

19 ying he 1 !. s . 

'-0 1"'.S NELSON: I ho ught hey 'w'e r e say1ng hat you were 

2 l res na:. e up unt i l even 199 · - hrough 1997. So do you 

1a e ... -hat hey say? 

) Jtll.R . SEEMAN : I own the property, and if I 'm t·esponeible 

24 I hen f o r t.he utllity bills, I guess I am. 

2~ ~ople were supposed t o be ay1ng hem and 
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,VP.':" , I w:>ul say ! was not. Bu ! ha•Je been pay 1.ng he 

1 l ls and so fo t th on th t and numero s o her pro pert 1.es. 

J y,.,. k:,o -.., Those propen.1es s1.nce ' 83. I'm not d:spu 1.ng 

· t a::. c hang d in ' 9 • ut. 

5 ~ t!ELSON, ,:ay . Thank yo 

t MS SOiOENFELDER; I have one ques 10n . You sald yo 

that yo u revo ked you r landl o rd let.ter? 

fl M?.. SED'.AN : We yes . 

MS SCHOENFELDER: 4.S sorre h1ng (1 ed o he Comm1. ssion. I 

l O woul 1.ke to see a er where you r evoked I.a . I 

1 1 -nders::..and it· s no part. o f he disc ssion, but I uld 

i>ce a copy of that. 

3 MR. SED".AN · don ' have a copy. I thi nk we ran into a 

H j pi e l,,.m one 1.me where hey r olled i ove r . we s aid d on't 

l~ o t.hat and t lked t o some y . I neve r filed anything o r 

was sent. anything. 

17 MS . SCHOENFELDER : Do yo kn abou what. date it waa? 

18 MR SEE?-'J..N : I wou d have been '96. 

19 MS . SCHOENFELDER: Could I ask he c ompany i! on their 

20 call reco rds, if you have a record, p l ease send t.hat. t o 

21 "' O 1.,i,& at he Comm1ss1 on? I would like o see that. 

22 l".S . HOLM : Sure. 

2) MR . SEEMAN . Wha proves ha o r s bst.ant.1.at.es that. is the 

2 4 I ! c ha now 1.n '97 when a enant. moves out, they cont.a ct. 

25 ~ a nd say lt wlll ~ shut o ff and so o n. 
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• SCHOEN FELDER: I would like o see t he documentat1on . 

.. That'sal 

3 l-""R. SE EMA."l : O herw1se they wou ld put i in my name. 

4 MS. HUIZENGA: May I see a copy o ! the application ha 

5 you• re sa ying we sen you 1n · 97? 

£ I MR. SED'.AN : Yes, sOmewhere here real quick. 

7 (Exhi bit. No. 21 wa s mark'd for identification .) 

8 MS. HUIZENGA: Thi e le ter talks about a ti;rn off as o ! 

9 10-13-97; is thdt correct? 

10 MR. SEEMAN: Yes. 

11 HUIZENGn : Md we' re sending a courtesy letter saying 

ut1 i 1es have been turned o ff a the property you owned, 

13 and you were not a tenant of record , correct ? 

14 MR . SED'.A."l : Right . 

lS HUI ZE.."lGA : 10 - 13 -97 , is that wi thin the peri 

16 MR. SEEMAN : O[ 10·15 o -1 - 15. 

17 MS. HUIZOlGA: So 1! we sent yo u a letter like this --

18 MR . SEEMAN : Let me see what it says. Okay . 

19 MS . HUIZENGA : -- a cour tesy letter before the leave o n 

20 period, is that no t cons i stent w1t.h having t.hie? 

21 MR. SE~.J,.N : Yes . I never had this befor e. I don· have 

22 a copy o ! this. I • s s ill consis tent with it. You· re 

23 right. 

24 MS . HUIZE!lGA : Thank you. 

25 MS. NELSON: Any othe r- s at.ements? 
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2 ?-'.S NELSOH: Mr . Seeman ? 

"'.P SEEMA..r.: : No th1ng . 

4 1'.S NELSON: Mid.American? 
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S !"1.S. HOLM : Are we mak ·n9 a clos ing statement, just o be 

7 MS NELSON : Ye s . 

lli MS HOLM: ,_.au d b riefly llke o aummariz2 and c larify 

what. we t.~a r here today. The s 1mple fact. i s that this 

,...nure case 1s contro lled by he r egula ions hat are 1n 

:.1 e:!ec· Whe her any of us ll ke them o r not or disag r ee 

w.· h ther,,, hose aze wha at e 10 e ffect, and ha 1s what 

11 M1d/..rl':~n can 1s requ ired to abide by. 

H 20:10:20:03 s pecif icall y spec i!1es che list 

l~ o f cond1t1ons ha mus be complied with in o r de r fo r a 

disconnec o be issued. 

17 The evidence has shown here oday ha Mr. Seeman 

18 wa s s omer o f record according o MidAmer1can's t'ecorda 

b I on al three addresses in question . He admit..e the 

20 Frank · n /wen e address . He has admit ted that. he owed the 

21 unt due o n that add r ess . He admits he was c ue omer o f 

record. I don' hink :here c an be any question that chat. 

.. l tt·.J1.nat:er wo u d be proper t.o h1s account . 

24 The second address on Sherman Avenue, he reco rds 

S s:r.ow tha he was a customer o f record since February of 
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l !!i-83. There is noth1ng that he has been able to preaent 

2 th,J.t wo l cont 1ad1ct hat fact that he was cuotomer o f 

w •• •ther o r ;10 Mr. Seeman has enants or 1 f the 

S flPrv1ce changes. 1t · s sil"'ply no eome hing Mi dAmerican 1n 

c ~he.r s a us as a cot"porat1on handling gas serv ice f or 

7 ha .f f 5 10 x Falls. hat they c an be required to know who 

8 ts .1v1ng 1n he 1ee1dence at that parti cular ime . 

C•n:.atnly many andlorde will provide that type o f 

10 service o hetr enants and accept responsibility . If 

11 Mt~rican's records show that he is accepting 

12 r•s ns1b 111ty and he is the c etome r o f record, there is 

13 1 Slff'.J)ly no way '""e c n require them to go any further than 

14 ha o ry o f 1nd ou who 1s, 1n fac incurring the gas 

:: I charges I: M:~a See:: · ts listed as customer of record , he 

17 y be providing that as part of •· maybe he charges them 

We don• t know . We' re not 18 i •ome h1ng extra 1n his rent. 

19 part of the lease agreement. We have no control over 

20 I tha . 

21 All we have 1s that in 1983 he either came into the 

o !Uce or he made a telephone call and had service at tha 

23 address on Sherman connected into hie name and nothing has 

24 I t-v•r rhanged according o MidAmerican' s records since ha 

25 tme. we simp y don't know whether there were any other 
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1"'op:ellv1ng a t.h addres s a t ha t 1meorno t . 

The evi de nce has a lso s hown ha t all t hree o f hose 

3 a d r csses are o f t he same c las s o f servi ce . so certainly 

.; the f : rs requi re n is sati s fied under the regulation. 

The seco nd r e qu1remen asks hat there 1s a payment 

f P"':-:. of not. ess han 20 da ys from the time of 

7 tr.3nsr.ut.t a l dat.e to d ue date . The c harges that were 

a nd I'll apologize i! he 

.. r e c rds shows I • m . .,, r ang. u I el 1e ve hat o ne o f the 

! O c hd I es :or the She rman Avenue address, chose c harges were 

ine rred i n 199 • a nd a final ill was sen t t o Mr. Seeman 

12 a hat. 1ir.e in 1996 f o r tha $18 0 balanc e that was due. 

1 3 The FranJd 1n Avenue add ress, he rec eived a final 

l 'f t,tO: in. I believe , July o f 1 97 o r somewhere 

15 he reabou s . He does no t d1spu e that bill onc e again. 

16 The Edgew address is he address that is o f the 

!7 s a rr.e r. la s s o f s e r vi ce . and he r eceived he notice that 

18 hose wo b il ls had been transferred. 

19 H~ rec e1ved a disconnec t noti c e, whic h is aloo one 

20 o t: he r e qu1reme n s under he regulation. He received a 

21 . rsonal pho ne call from MidAmerican prio r to the 

22 disconnec , which again is o ne o f the requirements in this 

23 s e c 10 n o f he regulations. 

2~ I don't see any hing i n the fourth, fifth and sixth 

25 r equirements hat's really at issue here. 
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The issue 11:1 .,.,hether o r no he received not.ice 

hesE! we re being transferred ~nd '""hether that no ice '""ao 

3 l 1m~ly and su ffi cient under the regulations, and I hink 

4 t.Le "'Vtdence here today ...,111 show hat it certainly was. 

51 Again, it. 1e not the fa c ha Mr . Seeman is a 

6 lan ord hat renders him responsible for heee b i l le . 

7 The fact 1s he is the customer o f record. Nothing has 

a O<l:"en don~ o change that. MidAmerican simply cannot know 

':f • .,,h_. her he u providing his ype o f service as a benefit 

10 to hie tenants o J· whether his tenants should be 

11 res nsi le unless somebody cal l s and changes the type o f 

12 service 

13 And 10 that case I think 1 's been shown i n the 

14 l a er records that hat has, in fa c t, since happened, and 

15 Mr . s .. e n 1 s not necessari 1 y cuotomer o! record o n some 

16 o f he c harges that were at.er incur r ed. 

J 7 As far as he · · I g uess 1 t h i nk that takes c are of 

18 the issues tha were raised in he complaint. 

19 Again, we recognize the decision t ha t you rendered 

20 1n the Murray case that has since come out, and we wi ll 

21 acknowledge that there was a t r ansfe r made tha t he 

22 requirements that you set f or h i n that Murray decision of 

23 itemi zing the addresses that we r e trans ferred and he 

2" amoun a and itemi z ing any la e charges, those were not. 

25 compl1ed with in this case. We acknowledge that and have 
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o make it more 

2 c leaE" !or cue rs so they know where the ransfer is 

3 I c -lng !r and hopefully provide them wit h ha t 

4 ~n ! or,-...3,:.1on. 

! don•t know what. ques ions there may etill r emain 

wlth r•gar o •.h is most. recent •· I don' remember what 

7 --xh!b!" .t was, the most 1 ecen charge and rans fer of 

6 t.a!ances. but I think when yo review he records and you 

s, :-eview he ex!'nb! s and the est11nony of our witness , it 

10 ·•n l! clan !y that it is no a dou le c harge. There is not 

11 an accoun 1n9 m1stake. He has been given full credit for 

12 I he a nt · ha was ransferred ini ially . 

13 H ever. he became custome r o f record again, and 

1.; char es . ..,!!re incurred during hat 1me frame, and that is 

l5 wha hat transfer 1s r eferring to. And I th i nk when you 

16 review the exh1bits, you will see tha the evidence iY 

17 clea r that 1 t' s not a double bil 1. I 's no a double 

18 cha rge. It's something entirel y different. We will 

19 certainly ry to e xplain that o Mr . Seeman t o clea r it up 

20 1n his m1nd as well. 

21 A.1d wi h ha • I guess I have nothing fut"ther. 

22 MS. WIEST: Mr . Hoseck, d~d you have a closi ng? 

23 MR. HOSECK: Just briefly. Commiss ioners, one o f he 

24 things that seems to be confusi ng here is this business o f 

25 a customer o f record . and it's a very impor tant thing in 
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hie b111 ing process i n this ab i l 1ty o trans f e r amounts 

2 J fro m one account o another. Fr ankly. i · e not clear ln 

3 my m1n how one becomes t he cue omer of r ecord , and, i n 

.; !acL, ho..., ML Seeman d id in th1e particular c a se , 

5 ,.specially with r ega r d o t.he She1· n St r eet addres s . 

I oeeme to me that the ut 1l1 y migh have given a 

7 better clarif1ca 10n o f what his cue ome r o f r ecord 

usiness is and how Mr. Seeman became the cus t omer o f 

9 r"r.ord in this par icular case because t he compu e r 

10 records seem o 1nd ica e hat he had been a cus t omer o f 

11 1ecord fo r some t i me. However , t hese a mounts we re moved 

12 around from essential ly accounts or properties that he 

13 o wned with other people o hiu persona l account. 

14 I real y question whe her or no the burde n o f 

15 proof has been met he r e by t he ut ili ty , but I would l eave 

16 tha up t o you a s Commi ss i o ne rs . Thank yo u . 

17 MS. WIEST: Let ' s just c larify s ome o f t he e xhib i ts befo r e 

18 we close he r e. I have e xhibi t s of f e r e d a nd a dm itted l 

19 through 20. How, Mr . Seeman, what e xh i b its wou ld you like 

20 to o f fe r t o make s u r e they ' r e in the r ecord? Yo u 

21 mentioned b ills a nd stuff . Wha t was Exh i b i 2 1 ? 

2 MR. SEEMAN : 2 1 is t he one that j us t s ho wed the shut off 

23 as o f Octobe r 13. 

24 MS . WIEST: I s he re any ob ject i on to ha t? I s some one 

25 offering t ha one ? 
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1 MR . HOSECK; No obJection . 

HUIZENGA: No obJection . 

WI EST; Ex:ub1 21 has been offered and rec eived . Any 

-. o he:- •xh1 1 s you would like he Commission o review 

S befor t"' 1t1 n9 a ec1s1 o n :..hat you have there ? 

61 MR. SE EJi«A.l.l' : 1 think he convers 10 n and so f o rth 

7 aheady e xh1b1te there. Is that a l s o an exhibit o f 

h t' s 

W JEST E.x.ac l y The docume n s wi 11 spe k f o r 

10 hemae vee. 

ll 1"'.R . SEEMAN. I d on' t know. The billings that show that my 

12 bi 11 wa s Lhat t had no 111 i ngs on Sherma n. 

1 3 MS. '111i'JEST : Wou here bf> any ob Jection o receiving 

H j hose 1 1ngs? 

!5 MS HUIZENGA: AB long as we have cop i es. 

16 MS WIEST Le ·s :-k t t.ose. 

17 KR . SEEMA?: : Ac t ally you have lt o n you r Us in you r 

18 e.xMbi •· This is j us the bills that I received. 

,. WIEST : Ri ght. We can mark all o f those unless 

20 somebody obJects a s Exhibit 22 unl e ss somebody wo uld like 

21 o mark them separately? We' 11 ma r k those b il ls as 

2 Exh1b1 22. If there is no o b J ect.ion, they • 11 be 

23 admitted . we· 11 make sure everybody gets copies of it . 

2 -. nything that ycu haven't got copies o f. 

25 (Exhibit No . 22 was mark ' d f o r ident1fic:ation. J 
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MS . WIEST: Any o her exhibi 8 you woul d like o admit, 

2 Mr Seeman? 

1 MP . SEEMAN : I guess hese a re al ready - • or Edgew 

R d, h"'Y' re a :eady •· 

5 XS. HOLM.; Those a i e e xhibits . 

6 M.R. SEE."'A.~ : And 1n doing s o , lt d oes show I had no idea 

7 what hey r ans!erred o my a ccount Cr om where o r what o r 

8 who. And when l did tind ou , 1 ook re than just one 

S' c a t o find ou t what i wa s abou ook my bookkeeper 

0 q he a whi.le t o flnd ou Tha wa s before yo c hanged 

11 i We do ge lt his time, but we don· t understand lC . 

12 Those are "!xhibi s already. 

13 MS. WIEST: So yo u have nothing fur her for exh1.bits? 

l< MR . SEEMAN : No . 

15 MS . WIEST: A thlS time. then, l believe he Commission 

16 wi 1 Just take this mat e r under advisement and in form the 

17 parries a a c ommission mee ting o f the i r decision. Thank 

18 you. 

19 {The proceedings were concluded at 1 : 30 p.m., 

20 January JO, 1998. I 

21 

22 

23 

25 
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l STATE OF SOUTii DAKOTA 

:SS CERTIFI CATE 

J COUNTY OF MI NNEHAHA 

t, An ela wet ler , Cou r Repor er 1n 

? t.h• a ve-named Co n y and s at.e, cer lfy t.hat t.he 

a ve · •!"I 1 led proceedings were re r ed by me, nd the 

s, foregoing pa es - 82 , inclusi ve. are a rue and correc t. 

10 t:ranscrip o f my e enotype no es. 

Dat.ed at S i oux Fa lls . So th Dakota, this 12th 

12 day o f February, 1 98. 

ll 

" 
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HP Jf, 1"7 ---
00NOTICE OF PENDIN6 DISCONNECTION00 . .__,, ,...._. .... , 

"'"-"'-"-WC...,. P.O . ._Mn, ..__., , U ...._.. 

·-· RffiRN nus PllRTIOH WJ T!i YIU< PAYMENT .... 

tt70560 10S oooooz,zo ,a 00000212:0,a 1 H70S60 10S 00000Z1Z011 00000Z1l011 

00NOTICE OF PENDIN6 DISCONNECTION00 

PAST DUE AW>UNT $212. 01 

TO AVOID ,oss,au DISCONNECT ION. TH! PAST DUE 
AMOUNT OF $212.01 MUST BE PAID OR PAYMENT 
ARRANGEMENTS MUST 8£ MADE BY THE DUE DATE OF 
SEP JO, 1117 . THIS NOTICE DOES NOT EXTEND OR VOID 
ANY PRIOR DISCONNECT NOTICES . IF YOU DISPUTE 
ALL O" A PORTION OF YOUR BILL, OR WI SH TO 
-I NQUIRE ABOUT PAYMENT ARRANGEMENTS OR NEED 
FURTHER INFORMATION ; 

IF YOU HAVE A DISPUTE THAT MIDAIIERICAN EN ERGY IS 
UNABLE TO RESOLVE YOU MAY FILE A FORMAL ACTION 
WITH THE SOUTH DAKOTA PUBLIC UTILITIES C<MNISSION, 
THE STATE REGULATORY AGENCY AT 1·8CJD-.3S2· 1'UC 

Pl.EASE DISREGARD THIS NOTICE I f PAYMENT HAS ALREADY BEEN MADE . 

...:. 61UtU SHAH 
Ac.c-t No. 11115'1· 1' S 

,dJ,._.,m ii ws ID il&Oi nm.· 16 __ _ 
~o,-oa-o . ___ -· 

.§_ ---c_,, --------·---- ---------------
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8-&!5-331 -5353 

Time 11·a.·10 

Message: 

Company . SotAh Dakota PUC 

Fax Number · 1-605-n3-J809 

PagH including awer page 6 

The folaMng II 0Uf formal complaint rorm. Please compfete lhe infMMUOn, rnc;uding your 
reoommtndltton for resolutlOl"I on the beck side of the form 

The cornpla:nl may be faxed baek to the COmmisaion 10 thl1 1mmediltl act10n may bt taken: t'loNeYef' 
-,, onginej With • notanztd signature must be malted lhll Comml&u,n. 

If you t,;a..,. any quest10ns. pt,tne dO not hesitate to eonted ua 

South Dakota Pub/le Utillt/N Commission 
SW. C.,,,,-ol Bulldlng; ,,,.,,. so 51!10f 

T•lepltone: (S05) 113-3201 Fu: ("'6) 11'"3IOI 



·k Mi,tAm.-rkan 
~ ..... . 

Wilham Bullard 
E.xccutm:: 01rtt1or 

th Dakolll Public U11h11cs Comm1ss1on 
500 l-..asi. apuol A \'fflUC 

Pi~. South Dakota 57501 

Re Docket o NG97-017 

Sovcmbcr 25. 1997 

Hy Federal Expttss 

..... ........ 

RECEIVED 

NO 1~97 
SOUTH •A 01 A. PUBLIC 
UTILITIES COA.\MISSION 

Sowh PMma rubhc thililics Commission 

Dear Mr l.lul la.rd · 

Enc losed pie~ find an original and 1wo copies of Mid.American Energy Company's 
n "''tt in the atxwc-capttoned matter We rcques1 you date-stamp and return OM copy in the 

cnclosa:t cn,·cl-:,pc for our files A ccr1 ificatc o f service is also cnclosul. 

l\.~111 -d,t 
Encl 

Sinm<ly.~ 



RF.fORf. T iff. f'l lRUC ITTIUTlt:S COMMISSIO~ 
ot· TllESTATf. Of SOl 'Tlt DAKOTA 

INTll f.MAm:ROFTllt: COMPLAINTFll .f. ll 
B\'D RR f. l.LSf.f.MA ',SIOl lX fAl.l..S,SD. 
AGA INST MIOAMf.R ICAN f.Nt: R<~Y COMPAS\' 
tU-:GAROI NG TRASSn:RRI ·, ; IINPAID 
BALANCF-~ TO IUS ACCOHNT 

ANSWER 
NG97--017 

throuf!h 1t'i auomc~ -.. and for us ,\n~wcr "' Complam1 m the atxwc-captioncd prr1Cccding. s1a1es; 

~Ir St-cman """ the cu,tomcr ofrtt,ml at the rc.,1dcncc :ti 312 ' Shcnnan A,•e. 

S1m.1, l·all~. Soo1h r>akom. Ac oum No 8R3l 620- I0. which account he cs1abhshc:d in Februal') 

191.J.1 and fi nalcd on :,./o,·cmhcr 2Q, I~ : A, ofScpecmbcr l92Z. the final hill for scr"icc 

end mg on 10\'cmtx·r ::?Q. 19%. m the mnoun1 of I R0.62 had not bcm paid. &."C' Attachment I. 

p I 

~Ir ~l.'t'tmm " a~ 1ht.· cw,1omer of n.--cmd at the residence al 314- 1/l N Franklin. 

S,ou, I all,. Somh OJkMa. Ac~;ounl '\Jo. 88879(.0-::?2. which account he established on April 21 . 

IQ97 St"C A1ti,chmcnt 2. p I Mr Sl'COlan had called 10 a;ronncc1 (not 1ransfcr) the gas: melcr 

and c,;t:rhh'-h \Cf\ ,cc m h1, name N.-t· ,\tmchmc.nt ::?. pp. 2-3 . The ac oun1 wa."i subsequently 

tran-.1erred out ot h,, na~ and a fi nal bill m tht amount ofSJ0.93 wa.'i scn110 him on July 7. 

1997 Sec Anachn~nt 2. p I 

:-.t.x- "'on date" on 3<-counts rttcl\-ahl..- h,,1or) mfomu1ion. pp 1-5 of 
\11achmcn1 1 



\Ir ',n.-man al11),,c.-J '"'' finalcd t>1II :,, at n.'.".1dc-nce, fr,r "h1ch he "a.' the customer 

,,I rn.,"'1110 remain unp,ud \licll pa....--t 1heu due da1e.-. lloth \H:re rcs,dcncc:,, and both n.""«1,cd 

r 6 0 1 1\nxhmcn1 I and r 4 of Anxhmcn1 2 As shown 

abo,c. nc1thcr IK'Count had bren m11u11cd as the rc:,,ult of a ~lc,nc-on~ request whether or not 

later rNC1ndtd 

n,,th h1ll1, rana1n1ng unr,31d. the halanccs " ere 1ran~rcrrtd 10 :mo1hcr residential 

a,.~'-ount m ratl· cJ:a...;, , q for "h1ch \Ir Seeman, ._ the cw,1omcroftl."Conl. 1808 E. Edgewood 

Ro.'W. S,ou, I all,. South llal.uu1 !--<."C' t\t11tehrncn1 l and Anac hmcm 7 

\ t the llnlC 1hc hill ,,:1, ""m con1mnin~ the m o tmnsfcm..-d txal:mccs. September 8. 

19<l7. a d1sconnl'-Ct notice wru. al<;,.) ',(·ru 111 Mr SC'cman wnh a due da1c ofScp1cmbc-r JO. 1997. 

~ \nac.hmcnt h 

In hi ll Complaint. Mr Seeman stales 1hat on Ocmbc-r 7. hc sent a check. On 

Oc1ohct 9. tcn dB)!> aflcr lhc d1)J('Onnc(1 due date. the gas set"\ 1ce tr, 18081::.dgcwood Road wa.,;; 

d1sconnec1cd Mr Sec.:rn11n did no1 mc:nt1on "h~ he did 00111.t1cmp1 to rcsoh•c this mimer 

N."t"'C(."11 lhc hilling d:uc of . ou·mt>cr 8 and the d1..conncc1 due d.ltr ofScp1cmbcr JO. Scn.i ~ 

wa!> rcronnt""Clrd at 1808 1:dgl·wood k:oad on Oc1ohe1 10. \ Q97, upr,n the <wcr-mght processing 

o P3}mn11 

AFFIRMAJ IYI· Dl·tM)St 

20·10·20·0, son 01, mrnl or nu t due hilb u cruon for db£oancs:1k>1-

lfnllo•in,t b • list nr rnndittons, •I I nf•hic-h must M satidiNI bd"ort' a c•Jtomu ml)' M 

di:Konntt1Nf fo r nunpaymtat of • hill : 

.2. 



( I> OnlJ 1hr rlu~ or ~rnkr for "hkh paJm r nl ii pu J du r t'an hf' d i~conn«IC'd : 

,, nachmenb I. p <, and 2. p. 4 !-oho\\ th:11 1he aceounb for 312 1'. Shcnnnn ,\, c. and 3 14 ½ \\ . 

I rnnllm A,cnuc n:~pc tl\cl~ w 1.· h." ho1h an 1hc rmmc fl fD.1rrdl SL-cman anJ th.:11 1he rate was 

• VF forN11h 

Attachment l ,hfm:-. lhlll Mr. Sc.-cmun 1s 3Fam 1hc eus!Omcr nf n."Cord. the rate class is again SVF. 

and the "-Cf\ 1et• addrc-.s 1~ 1808 I:. Edgc\\ ood Rrod 

t2, l"hr cu,lomrr ha..- rttrh NI a pa) mrnl (l('riod of nnl In:, lhan 20 day, from hilling 

tnnlim inal dalr to dur datr a nd an additional notiu l't'riod ofnol la, lhan 10 da,·1 during 

"hk h 1hr par1kular hill hu httn o" in,t. T hr p•) mrnl l't'ri•MI may M 1hor1rnf'd if 1hr 

cu..-tnmrr hH httn prn(l('rl) plattd on an early pa) mrnt Ii.st. Thr paymt:nl l't'riod may abo 

br "•i,·NI in ca,~ of cu~tomtr fnud or illfl•I usr or whf'n ii is c~ar tlllal th~ cmlomrr bas 

lrn or i1o p~p•ring to lra\'t' "ilhnul paying• put dur hill: 

Attachment 4 sho"s thl' finnl bill fo r t,tr , Sttman 011hc 312 N. Sh<..-nnan A,,c. addrciS was sent 

on llcccmt'IC'r 4. 1996 a.td the hahmcc due was not transfcrTCd 10 his x ount al 1808 E. 

l;dgc\\ood Rood until Scptcmt>cr • IQ97 Altachmcnl S shows a final bill for Mr. Sttmun was 

sent on Jul) 7. 1997. The unp:ud halancc was transferred 10 his oc1ivc occounl al I 808 E. 

l:dgcwood Rood on ,\ugust 21. IQQ7. 

(3) l"hr f' U~lomrr hu rttrhrd "rillr:n noti« of lht utiliry '1 iatntion lo dixonnttt, 

"hich notitt hu bttn rithu mailNI or dtlinttt.l lo 1hr addrn, to ,.-bkh bilb an 

;\me 1ha1 m 1ht· account numhc:r the I\.\0 d1g11S following 1hc hyphen colTC5pond 
10 the num~ in 1hc: ""trn.1nf" column on the: right h4nd sidc of the page. As an 
example. a1 312 N Shc:rm.'Ul ,, , c the la~t cmry as 1cnan1 " Io~ shows 1h.u the fina l 
read for Mr Sttnum wns bkcn on No\C~mbcr 29. 1996 . 

. ). 



(U)lom•rilJ )C'RI or lht • ddrrs) Mhtrt lhC' 11(n ·ic-C' i11 pro, idl'd. In lhc C'.l)t of• cu.sloml'r 'a: 

fir,I d isC'onnttl ion, lh t ulilitJ , h• II pnwidt (M"Nonal nutln hy C'ilbu IC'IC'phone, , ·iiit. or 

rrrtifiu ft of mailin~. ThC' "rittC'n netltC'r and JM'nona l nolK'r .\h a ll wntain a JlllC'mcnt of 

lht cu11tllmrr' 11 right to • PJM"• I and Mht rt lo •ppc!■ l thC' dC'ci, ion to d isC'onnttl. T bt utili~· 

, hall m.1.li.C' «"tr, rta,.onahlt' t rTort to prO\'tdC' notic-C' of a pc-ndint d bconnttliun; 

~"t" Allachmcnl 6 for a cop) of d1sconl'IC('l 0011cc scni 10 Darrell Seeman on September R. 1997 

h> !'IC due . ptcmN·r •u. 1997 

( 41 Tht C'USlomr r . npttiall) if lbC' C'UJIOfflt'r rl•ims inahilily lo pay or HIC'nU■lint 

C'ircum)lanC'r"', h, un" illinl! lo rn lrr into a rtuonahlr a,:rC'tml'nl Mith thC' utility to liqu idatr 

thr dC'ht : 

Stt Mr S4..-cman",; cnm pl:unt lie •" 001 alleging an muhili ty to pay. mcn:ly dissatisfaction with 

M1di\im-ncan' s trnnefer of l"O unpaid ha.lances for h, o finalcd accounts. 

(!'iit Thtl"I' i, no ho"ia fid" and jus t disput,r urrounding tbr bill. A d b put,r may nul b,r 

drfinrd u bona ftdr and just if a cu1tomu don: not pay thir undisputed portion of a bill 

and d llti not C'onl.ut 1hr C'omm"\ion Milh lhir unrnolud d ispulir Milhia 10 1'orkini dart 

■ frrr thr d isC'onnttr noth:r "•) .sc-nt: a nd 

Mr Seeman \\.LS d1scnnnl"CIC'd on Oc1ubc1 9. 1997. Tlu~ bill included the current month's 

charges for 1hc I ttOH l · l·Jgc\\ t>Od ~oad accounl 

(61 If lht C'U) lomrr ii rttrfrini, i,u and dttlric .sc-n ·il':C' from lhC' ... m,r ut ility, tht' utility 

~hall mab t'\t'} rt:a~onahlc tffort to Inform thr cuJtomu that the nHfOml'r may han 

p■.) mt nb applitd lo irit hirr tltC' i,u ur t ltdric portion of• bill in ordtr to a,·oid lllt 

d iK'Dnntttion of that M"n'itt. T hC' utility shall also pro,•id,r 1hr cuslomC'r Mith a braikdmu 

-I-



pa)mtnb he- appliNI in pa r1 or in fthol r 10 pr~rn·r rithrr- RH ur rl«lrk n n ·kc, 1hr utility 

,hall art m arco rd■nrr "ilh thr ru~lomr r·~ dni5en ■ linn and lht utility ~hall not lhtrt:aflrr 

di!lronnttl that ru!l"lllmrr·s gu or rltttrk ,:rn·k r if pa)·mrnt for lhat srn ·kt b madt in full . 

~n1 apr,hc.&hlc \hdAmm an rrn\ ,de~ onl ) ga.'iScf\ 1 c in Sioux ~·alls. South D~ota. 

\hdAmencan 100L credi t aclmn m accord " i d; rcgula11on m order to n .. "CO\'Cr unpaid wnounts 

from finalcd OCCClunh. lr.t.nsfomni; !>amc name 10 \.line name and same class of service 10 same 

lla.s.s of'i.Cn1 

WIii KH OKI . ol') Mr S.Cl·man's accounts \\ 1,.-rc handled in accordance wilh the rules of 

the . ulh Dal.ota PuhhC' I lt1l11ici,, Commission. MidAmcricM prays that the Complain! be 

o;;u,.u, \ 1 S1e"art 
\1anagm~ Scruor RcgulntuT) A ll l•mc) 

Karen M lfu11.enga. Auomc} 
I 06 l:.asl Second trcct 
PO Bo, ~3SO 
l):i,mpon. lowm 5::!S0K 
119 3 3-8006(Voicc) 
J l9 l33-80::!J (hcs1m1lc t 

Rcs)X'Ctfull) i,,ubrniucd. 

MID,\M l:.RICAN ENERGY COMPA 'V 



'.;...vE EEV.;..-.:. :iAP?E:..:. 
SE? 0J .;::i:> J: - N SHE?.Y.;..'J AVE 
'"':7'( '3T s: .. X FA!...~.s: 

:.:.?:, 
A.~E: • • • • • • • • • • • • • • ;., "" 1' .::-s 

:;,;:-E 7PRJ c•·r. :'l..7E 
1 ~; ,"7 -; ,;y :. :-, ,;·;., 
: l C; :,7 -;;i.y PAF7 a~n:: 

:: 10 95 :..F'-'7 
'..'::.('j t. / ', 6 a::..:. :.·:E !. - .Vi, .. ., 
1: 5/jS :.P!-"7 
1: /t!.l3 ::PAY PA?7 Cl9!9 
t:/c, .; /96 a:!...:. Dt:E ~l 25hf 
: C/ 25 / j 6 LYMT 
1C OJ, !J', B:LL DUE ~S/, ~ 
0:, 19 :,,; ,..PAY NET O'. 07 
Oi, 01/9 B:L!... DUE O:;r 25 / 6 
oa 23/'::,6 C?AY SET 00719 
oa 01 ,- ~,; art:. DUE os 2 1/ 9 
C9 /0 1 /9S CPAY OVEP?T 00721 
~7,25/ 6 LP~T 

7 ?.A.'f CODE 

? :::> ? OU:-£ 

BALASCE 

?F.'"'EiVA.B'...E HISTORY 
·~::.nv 

a~:...L PA 'fME:-;7 
s:ao. ,;..: 
SllI.lJ 

S4 5: 
S l 74 0 4 

.): 'J1 
$) . 18 · 

S ll. 33 
Sl . 3~ 

$90 . 82 
S26 . 93 
S 6. 3 
$2 4 ,; 
S2 . 4 3 

S240 .00-
S3 .60 

ON LA TE 2 3J PAGE 

0 00 

C?ED 
l /2 .:. /97 

C :S ACTIVITY NONE 
MA:t. SERV ~ 

IN. RMATIO ~l • • • • • • • • • • • • • • • • • • • 
OTHE? 

a:LL / PAYV.E:r:· BALANCE 
S0 .00 

S180 .'i 2 
S311..:fS 
$307 . H 
S133.3 0 
S 131. 33 
$ 223. 51 

PF) END PF8 • FWD PFlS • 

S92. 18 
$90. 92 
so. 00 

S26 . 93 
so. 00 

s2.; • .; 9 
$1. 9 4 • 

S238. 06 
ME. 

ATTACK.'1UT I 
Page I o f 6 



Ar--r ~/ B l !'i20 l r-v'"LE 
:~AME fY.,\:l :- ;,?P ELL 
SEP'; A::: '\ 2 N SHER:-".A.~1 Al.'E 
,..I 7 Y 37 S UX FALLS, S 

·.:..?:J 
APEr • • • • • • • • • • • • • • A--, ,":,J7 

PAY ,..Jt'E, 
DATE T?..1\,~: L'1 1E r·ATE 

1 i;.,,. , t; B : L:. :):;E 7 .. 5 •• 
.,i, £5. :16 C?AY PART l l 'O :. 
0'i "-5/;t; C?AY ?A?7 DC'?:>? 
Q;/C)/9; BI LL DUE M 25 .,; 
05/2 4 /96 LPMT 
05/C2/96 BILL DU E 05/24 /:;; 
0 4 /2 / 6 C?AY PA?T 01136 
0 4 1 2 1 6 A:..Pc 
o.; /2':,/96 LPMT 
o.; '03/96 e:LL DUE 04 '.s ':tl:i 
Ol 27/ '5 CPAY NET 1144 
0) '05/ ? BILL DUE 0). 27/,1; 
0 2 / 28 /56 C?AY PART S XFOl 
02/05/ 6 BILL DUE 02/27/ 
01/15/ 6 CPAY PART O 602 

TP.AN CODE -

S7ATtJS CH?G orr ON DATE 02/8) PAGE 2 
R:. R VTE 703'"1 C'f' ED 

0 00 
ll / 24 /97 

c rs AC7!VITY NONE 
l-'.A !:.. SERV .J 

PE,.EiVA.BLE HI STORY I ~: FOPMAT:os • •••••••••••••••••• 
Ll:L I7Y OTHER 

ar:.L PAYMENT e:LL/?AYME~T 

PF'l -

$ %.2 4 
S 40. 00 
S240.0IJ 
Sl 28. 'it 

$3.65 
s12r;. as 
S 40. 00 

SL 0 
$). ~ 

Sl '/8. 57 
S24 0.00 
S271. 74 
S240 00 • 
S357 80 
S230 38 -
END PF8 • FWD 

BA!..A.'lCE 
S234. 't 6 
S148.22 
S388 .22 
S6 28. 22 
S4 9. 61 
S495.96 
S370.11 
S610.ll 
$61). 71 
S610. 11 
S4 31 54 
S671 54 
SJ 9.80 
S639. 80 
$282. 00 

PF15 - MENU 

ATTACH~EST I 
Pag• 2 of 6 



38ll'i2 !? ,..'f".':':.E 
~AME SEE~l. OA??E:. :. 
SERV I.OD l 12 !" SHEP~-.J AVF. 
C! TY i7 SIOt.:X FA:.L.S.50 

LLPD 
AP Ei':' • •• •• • •• • •• ••• ;... -· ',. ,S 

fA'f ~ ::E 
DA ':'E TRA:1 t"E CA ':'E 

: VS ,i, a::.:.. :·~E ! 2.1 -,t, 
lZ 27 :,5 u:-v-
14! 18 JS CPA'! ? A?T •.;'l: · 
12, 0 4 :iS BI:.i.. :WE !2 .. 7 S 
11 /27/95 LP:'-17 
ll/17,'95 ALP': 
11/01/ 5 BlLL :> E !U 7 95 
10 / 25 / 95 LPMT 
10/1 ,'95 CPA'f ? AP':' 1!1Jl 
lD/03/95 BILL DUE 10, 25/ S 
0 /26 '95 !..PMT 
09/0 1 , 95 e:u. Dt:E 09/26/95 
08/25/95 LPMT 
0 8 /03/ 95 BILL DUE 08/25/95 
07/25/95 CPAY NET 0 1131 

TRAN CODE -

?EC"E:VAB:.E Hrs:-o;n 
·-:-: :..:-:-y 

B;: :.:. ?M YYENT 
3 • .... ~ :.!5 

3] ~7 
~ ,i; 24 

S )0 )8 
Sl.5! 

S ,63 
S52. ,;,; 

$.6) 
Sta 65· 
Si? .63 

s. 4 9 
S13. 75 

s ,. 

PAGE J 
CRED 
l l 2'<1 / 97 

IJ QI} c rs ACT:V ITY NONE: 
1-'.A :t. SERV 

t :-J F1"1?r-".A7!0N • •• • • • • • • •• •• •• ••• • 
lTHER 

B!LL PAY~E~rr 2 A !..A:-JCE 
S512. 38 
S234.13 
S230 4 
S 26. 70 

S 6. 32 
S 4. 81 
$95. 44 
s .;2 . 1s 
S42 .15 
$60 . 80 
S33. 17 
S32. 68 
S18. 93 
$18. 65 

PF 

S18 .65 
S 7. 31 -

ENO PFB - FWD PFlS -
so. 00 

MENU 

ATTACH~ENT I 
Page 3 of 6 



ACCT NO 83)t'i.!J l'J ryr :..E ,4 ST,\7:JS 
RD ROUTE SAME SEEMAN, OARRE:..L 

SERV ADO ) 12 N SHERt-'.A.N' AVE 
C I :'Y/ST SIO X FALL:i,SO 

LLR 
BALANCE 

AR EC •• •• • • • •• • • • • • A ... C01.'N7S RECEIVABLE HIS 
PAV CODE UTILITY 

DATE TRA."i DUE DATE BILL/PAVMF.NT 
0"7 VS 95 BILL DUE 07 27 •S 
JQ 2"7 '95 LPMT 
0'5 OS '95 BILL DUE Q',/2?, •5 
05/ 2 6/95 CPAY 'JPOSS 0702 
05/2~/95 AL 
05/2S/ 95 LPMT 
05/03/95 BILL DUE OS, S/ .15 
0 4 / 17 / 95 CPAY OVERPT 00,;2 ,; 
0 '1 /11/ S CPAY PART 08~5 
0 '1 'H/35 BIL:.. DUE 4 25 · S 
0), 27/9S LPMT 
0)/'))/ 95 BILL DUE 03/2"7/rlS 
02/27 / 95 ALPC 
02/2 "7 / 95 CPAY ALPC 00801 
02/24 /9 5 L PMT 

TRAN CODE PF) 

S2 0. 11; 
Sl. 14 

$7?. 01 
$12'.J. 51 

$1 . .14 
SI. 94 

S194. 71 
S228. 73 
$226 73 
s: ·,o. 10 

$) 43 
S232.95 

SJ . 4? ­
S234. YI 

$) _4 ; 
END 

o.oo 

ON DATE 02/63 PAGE .; 
CREO 
11 / 24 / 97 

crs ACTIVITY NONE 
MAI L SERV 0 

RY I NFORMATI ON • • • • • • • • • • • • • • • • • • • 
OTHEP 

BI LL/ PAYMENT 

PFB - FWD PFlS -

BALANCE 
S97. 31 
S77. 15 
S76 .01 
so .00 

S129. 51 
S131. 4 5 
$129. 51 

S55.20-
S173.53 
$ 4 0 2 . 26 
S232. 16 
$228. 73 

S4, 22 -
SO, 76-

$234 . 21 
MENU 

ATTACKNENT I 
Page 4 o r 6 



A:-:" NO 98)1'i2 0 10 ,. .. ( ,.:..£ 4 
NA."'!E SEEMAN. OARR C:LL 
SERV ADD l 12 N SHERM.-\.~l /\VE 
... iTY/ST SIOUX FALLS,SD 

LLR 
ARS.C • • • • • • • • • • • • • • ACCOUNTS 

:>ATE 
:> '0 8 /)5 
02 '() 2 / 5 
Jl 0 4 ' S 
12 · 1.; ' 4 
12/01 / 34 
:l/21/ < 
!.l 'O l ' 4 
1,1is1 ' 
!0 13/94 

PAY !'.:'ODE 
TRAN D;JE DATE 
CPAY PART 00002 
BILL O E 2 '24 / 5 
BILL DUE 01 '2 .15 
CPAY NET 00026 
BILL DUE 12 '2J/ 4 
CPAY NET 0:>006 
B:LL DUE i.1 23/.14 
LPMi' 
AGED 

TRAN CODE 

BALANCE 

RECEIVABLE HISTORY 
UTIL ITY 

Si LL / PAYMENT 
S285 . 19· 
S234. 97 
S2 l 17 
S182 0 3 
S182. 03 
$157 .13 
$157 50 

$ 01 

$ ' 

0. 00 
MA!L 

INF'ORMATJON • • • • • • • • • • • • • • • • • • • 
OTHER 

8 t LL / PtWMEST BALANCE 
S230. 75 
$516, 1-i 
S281.17 

$0. 00 
S182.0J 

so. 00 
S157 . 93 

$0.43 
s0. , 2 

PFJ END PFB - FWD PflS - MENU 

ATTACHMENT I 
P11ge S of 6 



A:CT :-10 883!. 620-l. O CYCLE 0 4 
'lA.'1£ SEEM.A."l , CARRELL 
.3 £RV ADO )12 N SHERMAN AVE 
: ITY/ ST SIOUX FALLS.SO BALANCE 

LLRO 

PACE 
CRED 
10 / 2] / 9-

o .oo CtS ACTIVITY NO~ 
MA IL SERV 

."SEN • • • • • • • • • • • • • • • •• • • • • • • • • BILLI NG HISTORY • • ••• • • • • • • • • • • • • • • • • • • • ••• •• • • 
"'E7ER A00 !.32182 RATE SVF SERV GAS STAT ACTIVE B II. :. ORDER J O 

READ NO RD/ USE BILLI NG 
:>ATE DAYS CODE USAGE READ AMOUNT 

:l / 0 2 / 97 29 R R 86 82 01 00 4 9 . 38 
H/ Ol / 9 8 R R 11 8 113. 0 0 6 . 9 4 
: a / 25/97 25 R R 34 81 02 . 00 19 . 63 
: a / 01/97 29 R R 36 8067 . 00 22 . 22 
l / 03 / 97 29 R R 3 9 8 030 . 00 23 . 62 
'; 6 / 0 4 / 97 3 0 R R 173 7990 .00 87 . 28 
., 5 / 05 / 97 )l R R 339 781 2.00 15 4 . 82 
: 4 /04 / 97 32 R R 4 73 7 <1 62 . 00 1 4 9 . 37 
JJ / 0 3 / 97 215 R R )24 6974 .00 158 . 90 
: 2 / 0 5 /97 29 R R 5 70 664 2 . 00 265 . 61 
l l/0 7 /97 39 R R 668 6 057 . 00 l 8 3 . 34 
11/29/96 29 R R 3S5 5 371. 0 0 17 4 . 04 
10/31/96 29 R R 2 8 2 5002 . 00 131 . 33 

T ENANT 
lJ 
lJ 
12 
12 
1 2 
12 
1 2 
12 
11 
11 
11 
1 0 
1 0 

TRAN CODE - PPl - END PPB - PWD PP15 - MENU 

AnACH..'1EST I 
P.,ge 6 o r 6 



,..!7Y 

-y"''.E .; 
SEE:.'..A.'1 OAPPE:..L 
): .; ! 2 N FFA'-1-":.IN ,WE 

~,;r1;~ ! ~ ,\ ·11'/E 
pf, P l'7E 1:1, 

s: •·x FA:.:..s.~u SAL.Afr£ 00 
:.: p= 

N DATE 0 4 • 7 ?AGE ! 
RM KI C'RED 

11 /24 / 9 7 
CIS ACTIVI TY ~ONE' 

MAI L S ERV < 
ARE'~ • • • • • • • • • • • • • • A;,.. - U!lTS RErEIVABLE HISTuRY l ~ FOPr-'.ATI ON • • •• • ••••••••••• ••• 

fAY ~ i;:,iE 
::A7E 

-FAY ;? ·~ 
:,pv:-
e: ~:. C 'E 1' 

r: s ,-,e::..:.:i"E 
""PAY~£-:-

Cr:; •7 e:;..L t:''E 

TRAN CODf·: 

::.,w~ 

Ui:Ll7Y '•TH ER 
R: LL P,\Y•.- E~/- 8 I LL/ PAYMENT 

S30 • '\ 
$ 4 r:; 

s1 ... n 
$2j, lS 
Z12 5~ 
S12.Sij 

PF3 END PF'8 rWD 

ATTACHMENT 2 
Page I o r 4 

BALANCE 
so. 00 

S30. 3 
$ 0 . 4 7 
S20. 1S 
so. 00 

S1 2. 58 

Pfl 5 • MENU 



NEXT 

DOCUMENT (S) 

BEST IMAGE 

POSSIBLE 



tCT1tR SD.VICB ORDD. ••• C-
TD.l.lT0RT - ]] 
ACCT JI:) - - · 1117H0•U oaDD. CTL 110·--· t7 - , • 15710 
DIS·· ·· ·· lllOGD. , a.aarII M nr.l' ORD CTL 110 - n - , ·12fH 
•av MlD&- llt 1/l W nAlnCLI!f AVZ OPll.·LDDA.LL, LIIIDA t. 
CITT/ST- -- ,roax PALLC , SD DA.TB nm------ 04 /1.1/ '1 
C'UST ,_.. ACCT 000-000 - 000-000·0 TO'IB T.uD-- -- - - 15 . 53 . 55 
OU>D.m> IT OUUL SUIGUf LLaD ,oS- llf - 0077 ontc:s ffJCDI---- CON 
~ JtC0TE: ,11, CYCLS 04 ornc:s LOO.T'ID-- SD 

DA.ff DNTID-·· -- Ot/21/'7 
!RR/onlt······ · -

LAST 2 oaDDa COICPLB'TID l. Ct / 1'7 / '7 Ml'll DUCOllll'ICT 2 , 12/ 07/H QM I.au: 
••M'T'll.S•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••P '1 OP 1•• 

DEVICB 110 eost,2,01 n.COM 

l&U0II POI. DISC 110 PATKDn' 

t.a.ST aDD CAft/ C0Da/ UADmQ ( $ ) 

I)()IJ • T aaaail P0a UCOIIIISCT 

• • MITD. UCOIQl2CT • • 

04 / 04/t 

saav 

A TT ACH~EST 2 
PaKe :! o l ti 



.._ '.\-lid <\me rican 
~ ..... . 

PO 8ol'500I SOI.It F SD S7117•5008 
12005 ~A~ So.lTFaftl 50!»7105 

·-·-- - 1~-

'""'""'...,.., , V I/,. ~ .I.,, ,,/(/,;v 
"""""',_ <:t,. ~~ 
cs~.......:" C..0.0. ~ ----- ~-0.,,......,. 

-"""""" _,_ I IL&.Nl, ITAll: 

~a., X<.-> '"""" ,~ ~ A ,.,, ll QII,-: ,V- 7 / . .. ~"'°'"°' "' rr:,, -
k 

' ..,.__, , -a,-
""' 

...., 
""'"' -""' "" 

,. -- .. ,_i ,~ , __ 

·- - I an 1.~.57, -- ·~- , _ (,,, ·p r. 

·x---,-
""' -~ . , ...... N '"' • o v ~_J 

-:.~ I ••·"' I - -·· I -- -··-· -
~ 1 m.,; I":.' I ~ ,_ -

000MNT IS~ 0'l"U 0N0 :NOT APPUCAIU _._,....., ,.,_ 
ATTACH~EST :, 

SERVICE ORDER 

·- - - ----

---11>000< 

---11>000< 

....... 
- co. 

.. --.. _ .. 
....,, .. 
ITfflTM 

, __ .... 
l /~O ;;;r;: lh."3:, 
··-· -:- 1-:-. . 

• IUl'I. Aff.0 



84! .. 960·22 CYCLE 0 '1 
SEE.MAN , DARR.EU. 
l !.4 l / 2 N FRAN'K:..:N AVE 
StOt.,1C FALt.S . SO BALANCE 

:..LRO 
·.;sE:M • •••• ••• •• ••• ••••• • • • •••• S:LL!NG HISTORY ••••••••••••••••••••••••••••••• 

?AGE 
7119 CRED 

10/2) / 9-
0 . 00 CIS ACTIVI TY NOS: 

"".A IL S £ RV 

YE7Ell A.00196576 RATE SVF SERV G.\S STA7 !SACTIVE BIL:.. ORDE R 30 REAC> NO R:>/ USE BILLING 
:>A.7£ :lAYS CODE USAGE READ A.~UNT 7ENANT 

l! R R 6 4 18 . 00 s . sa 23 
29 R R " 6 412 .00 12 . 4 9 23 
J) • R 13 6399 00 12 . so 23 
lO R R 10 6387 . 00 10 . 18 23 28 R R 11 6378 . 00 10 . 32 22 ) 0 R R 31 6)68 . 00 20 . 15 22 
14 R R 22 6340 . 00 12 . SB 2 2 
'7 R R 41 6)20 . 00 16 . 62 21 29 R R 39 6282 . 00 18 .19 21 ., R R , 197 62 4 6 . 00 8 1. 48 21 
29 R R 2 10 6 0 66 . 00 10 7 . 96 21 
35 R R 2 3 2 5874 . 00 143 . 98 2 1 35 R R 175 5662 . 00 103 . 57 21 

TRAN CODE - PPl END PPS FWD PFlS - MENU 

ATTACtl'1£NT 2 

P•Re of 4 



?AG£ 
CR£ 0 

MER I 10/2) / g-s, BA:A"'l'CE 17 . 91 CIS ACTIVITY NON" 
S£RV 

H:STORY ······························· :9: RA7E SVF 57AT A.C:VE B ILL ORDER 30 so RO / USE aILLING 
:>AYS CODE US AGE READ AMOUNT 7ENA..',-"T 

3 1 • • 24 : 101 . 00 17 . 97 10 
3 0 R • 3 1077 00 16 . 93 10 
29 R R 23 1 0 5 4 00 15 . 4 9 10 
3 2 • • 24 10)1 . 00 11. 1 2 10 
3 0 • • )2 1006 . 00 2 0 . 62 10 
2 9 • R 6 < 97) . 00 l4 . 44 10 
2 9 R R 98 907 . 00 31. 68 1 0 
31 R R 15) 806 . 00 64 . Bl 10 .,. R • 185 6 4 9 . 00 95. 7 4 10 
)< • R 1 88 4 59 . 00 11 7 . 70 10 
32 R R HS 266 . 00 88 . 0 4 10 
ll R R S7 112 . 00 ll . 73 10 
3 0 R R 26 53 . 00 17. 28 10 

TRAN CODE PFJ END PF8 FWD PFlS MENO 



B l. 52J· l ' 
S>.."1£ SEE.""IA.'l . :JAARE:.:. 
3ERV ADD l: N SHER.YIA..'l /4'/E 
=: --:Y/ ST s:OCX f ALLS . SO 

:.LR.:l 
A.-=tE:: • • • • • • • • • • • • • • A:CCt.-S--:S 

?A Y CODE 
::),\ 7E 7R,\S :n;E :>A 7E 

J S - C?A"! SO CP ::OA "/8 0 
: : o/ 1 PA"! PAA":" a 0 1: 

: 2 l .J/ 96 :.PM7 
: 2 /0 4 / 96 e:L:. ::t.."E 1 2/ 10/ 96 
:: /2 6 / 96 L?M":" 
: : / l!. / 96 CPAY PA.PT C3Sl8 
:: / 0 4 / 96 e:t:. om: 11/26 / 96 
: J.' 25 / 96 L PM:' 
: .;/O J / 6 BILL DUE 10/ 25 / 96 
: 9 / 18 / 96 CPAY NET 00607 
0 9 / 0 3 / 96 BILL DUE 0 9 / 25 / 96 
0 8 / 23 / 96 CPAY NET 00719 
0 8 / 01/96 BILL DUE 08/23/96 
0 8 /0 1 /9 6 C PAY OVERPT 00721 
0 7 /2S/96 LPMT 

TRAN CODE -

S7A7US 
RO ROUT E 

RE CE:V>.a:..E H:STORY 
U"T: :. r:-y 

a::..L / ?A'fME!-."7 
S180 62 -
S:Jl l l-

S -1 . 61 
S174 0 4 

Sl . 97 
S92 . 18· 

Slll.33 
SL 36 

590 , 82 
S26 . 93· 
S26 . 93 
S24 . 49 -
$26 . 43 

$2 4 0 . 00 -

0 . 00 

PAGE 
CRED 
10/ 23 / 9-

CIS ACTIVITY NC!. 
MA IL SERV 

IN FORMATI ON • •••• • • •• • • • • •••• • 
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:..::-:- NO 8Sil7 96 J · 22 cv:::.E ,. : :-zAC7: '/£ OS OA7E o, 9 1 ?ACE SA.."1E SEEMAN , OAAREl.L 7: 19 RMK! CRED .:iERV "-"D ll 4 1/2 N FRANKLIN AVE 
10/ 2) / 9 -.:' rTY / ST S I OUX FALLS , SD a A.:.ANCE 0 00 c : s ACT IVITY NO!: :.LRO ?-".A :L SER'/ 3 £:-1 ························· B!l.L! NC n : s :-ORY ······························ · VE:7ER A0 !> 3965 7 6 RATE s·✓ F S ERV GAS S7A7 I SAC-:-:VE a::.:. OR::)ER 3 0 ? EA.:> NO R:> / :JSE a r :.L :sc 

: A7E =>AYS CODE '.JSAGE REA:> A.MOUNT 7ESAN"7" : J / 9 7 ll R R 6 4 1 9 00 s . sa 23 : 2 / 9 7 29 R R " 6 4 12 0 0 :2 . 'i ~ 2 3 ~ ) / 9 7 3) R R ll 6 )99 0 0 1 2 . 5 0 23 'J l / 97 3 0 R R 10 6)87 . 00 1 0 . 19 23 - 0 2 / 97 28 R R ll 6)78 00 10 . 32 22 0 4 / 9 7 30 R P. 31 6)68 00 2 0 . 15 22 ~ 5 / 9 7 14 R R 22 5 34 0 0 0 1 2 . sa 2 2 : / 9 7 17 R R 4l 6)2 0 . 00 :6 62 2l 0 -i / 9 7 9 R R J9 628 . 0 0 lB . 1 9 21 / 0 6 / 97 29 R R , 191 62 4 6 . 00 Bl. 4 8 2 1 / 0 5 / 97 29 R R 210 6066 . 00 10 7 . 96 21 / 0 7 / 97 35 R R 232 S 8 7 4 . 0 0 14 ) . 9 8 21 / 0 )/96 JS R R 175 566 2 . 0 0 1 0 ) . 57 21 

TRAN CODE - PFJ END PPB FWD PFlS - MENU 

o t:rENDANT EXHIS n 

so. - --

f'• ge 4 o f 4 





10 /ZJ:/IT ow: 01 tt l HS l l O Ult 

,soons sxF 
S£P 21 , 1tt5 J~j .' 

AU TNDUZ.IT10N FOUi ( • 

fUOWEST l"ON'Elt SYSTUIS INC . DARR EL SUN.IN f • 
114 so NUN AYE 1108 E D«VDOD 10 - I I 
SIOUX FALL S, SD SIOUX FALLS, SD 51101 

UOSJSJf-1115 

I NSTIUCTIONS• :~:::E CNDDSE ONE OF THE FOLLOWING NANDLINC TIDNS• I 
1 ) SHUT Off IE TWEEN TENANTS ( I Wtll WINT( E( IF NECESS.IIY) 
2) LE AYE flETER ON IN flY N.INE I ETV(EN TE Tl 10✓ 15 - ,ft/15 
:s> LEAVE PIETER o~ VEAIUtouND ,,ur IN " AN£ IIETWEENj TENANTS> 

,10,1nY , i..!'14 N FRANKLIN .t.Y£ 1'-2-- ~ 

INSTIUCTIONS, ~~ CMooil: · 'ONE ~f' ~ Hf: FlJL WIN' HANDLING Ol"TIONS t 

I 1) SHUT OFF IIETW£EN YEM.INT ([ WILL VINTUtUE IF NE:CESSAIYt 
2) LEAVE NETEI ON IN IIY E IETVIEN TIM.INTI lD/1514/15. • 
J ) LEAVE NIETER ON YE.lilt ND (PUT IN ftV ~ANE IETWEE TEMAN 

•,a,E,rw, Asa, , nu n• Nz. 
v(1z N SlifERPIAN AYE .tl!/J ,Z. 
...n~ 1 ✓ 2 N FRANK L IN AV Z,.,,. 

::,:rm-SY? 

DATE • 



BALA.'ICE l7 97 

CRED • • •• •• • • • • • • • • • • • • •• ••• • rR ED:T l NF'OF!MATION • • •• • • •• •• • •• • • •• • ••• ••• • •••• 
r"JRR S1'7. 97 J so 

--.;57,.:i~ ER • S ?H..iNE 
SOC SEC NO 

Bt:OGET A.'IT 
B1JDGET APREA?S 
'IF.P '"H AM7 Dl'E 
rREDIT A.'l!T D:.JE 
:..AST PAY A."'IT 

:.lEA P CODE 
OWSEF! C'ODE 

O:SC' SNECT H: S-:"QPY DNONOCNO?o:000 
NSF H:ST' PY 000000000000 

$212 '7 LAS7 ?AYME~7 :JATE 10/09 91 
:..A.S7 j'X)D READ DATE 10/0"'/9'7 

N NO7 :.!EAP1 :TP WE:.F,\RE ?YMT CODE N NO WELFARE 
N NOT l"l ~"KER DISCONNECT DUE DA7E !O, 2 / 7 !'10 Mmr.HS EST 

•• • •• • ••••••••••••••••• • • •• •• rRED :7 APRA..'l ;EMEN7S MULT •••• •• ••••••••••••• •••• 
CRED!7 Al":T C' r-.:1 DATE 71 ME OPER DATE DUE CO?-' .. "!EZ,."TS 

:N CALL C l 21/ 7 lJ:~A 32508 VERIFIED WITH CUST? 
AYMT OF 232.37 HAS BEEN PECEJVEO BAL DU 11.cq 

TRAN' CODE PF'J EN PFB - FWD PFlS - MENU 



ACCT :-; ij870S6"' - ~ n CYCLE 
Nk"lE SE~.A."J OARPELL 
SERV ADD 180P E EtxiEW(X>:) ?D 
er:-, ST s :oux F,\!..!..S SD 

STA1"JS ACT:VE 
RO ROL"TE 71 10 

_53 10 

ON DATE 11 78 PAGE l 
RMK I CREO 

MEP:I 0 1 / 2 2/ 98 
CIS ACTI V ITY NON 

SERV 
ORDH • • • • • • • • • • • • • • • • • • • • • • SEP".;"!CE OPDEP H;S':'ORY • • • • ' • •' • ·'' • • • • • • • • • • • • • • • • 
CONTROL Q,;;'E TI ME ~EsrPJPT:ON C:7ATUS COMPLETE POSTED SVMAN TE.NAN 
l. 9164 97 44 10 10 , 97 1sn XE'TER PECO:~-:,l'ECT COMPLETE 10 10 91 10/1) 7 328S3 10 
COMXENTS ON-L:T PILOT(SI !'OLU 

~ ,.;:~~~• r 2 10 03 ,;1 132 ~. 11 • .,_ =~ -79• 10 •09 97 328 45 10 

3. 9663S99 01/30/ 96 114 0 METER CHANGE COMPLETE 07 /30/ 9 6 0 8 /0 96 32863 10 
COMMENTS 7 -3 0 CHG M'!'R 
4. 9'>619398 05 r) 4 95 1052 METEP CHA? E COMPLETE 04 121 / 9 5 OS /OS 9S 32863 10 
COMMENTS 4 -21 EPT CHG 

ENTER DESIRED LTNE NUMBER PFl END PFB - FWD PFlS - MENU 

Da e l /22/ 9 8 Time · 08:2 1 : 39 A."l 



S;',\;'US 0 ~ DATE 11 78 PA:;E 1 
Rr POUTE 711" RM!< I CREO 

MER I 11 4 97 
B,\ LA.-.;rE q1 Fl CIS ACTIVITY NON£ 

SERV I 
A~E,... • • • • • • • • • • • • • • ,\ .-,-. · 1.-STS FE "EIVAB:..E H•ST•1RY INFl".'R!-!ATi:ON • • • • • • • • • • • • •• • • •• • 

fA'f - :E, •r.::..,;7y THER 
:A-:'E TFi-..-.: DUE :>ATE 

,~ B:LL DL'E : .... -, 
~EP ,.. .'t;E ::2 , ,~ 
LPt-"T 
rp,w PART a~ j. 

B:L._, Dt;E : /2 / ,1 
LP:1-"T 
a::..L Ct'E o-. :n .p 
"?AY TRANS ~AV~ ) 

Cl8 2-J f1 L?"'1T 
3 21 1 7 CPAY 7"lkNS :JA\'~· 
lJ !2 1 7 CPAY NET S XF!.1. 
8 7 •7 B!LL DUE 0 

07/l,; .. 7 CPAY NE':' S Xf""I~ 
01/09/97 B: LL DUE .. 3: 
07 /' 1 -,7 LPMT 

TRA.11; t""ODE 

& • :..: PA'{l-:ENT 

F•Fl 

,, 
S .. 3.2 r 
s: 7 ~., 

s_; .; 1 
Sl&: • • 

$!13,) "'•-
; , 

Sll 
:15 ,. 
S15 " s: 12 ,, 
s: 7 12 

SI 42 
ENO PF8 

!Hi...[, PAVME:0:T a ALA.'ICE 

f'W D 

$03. JS 
S,, 0 :'!I $3 . .;.; 

SlS. ;: .; 
S! 7 91 

S2SO. H 
$2)2.37 
S228. ~ 

S212.01 
Sll.39 
S O. ~) 
so. 00 

SlS. 4 9 
so .00 

$112. 94 
$95 . 8 2 

Pf: S ME?-."U 



$E.EYi.A:J ' _;..;.?E...,­
~EP'..' ;.._. ! ':I a E EXE"° ?: 
., _,,. . --x FA:.: - ;: 

• 'j a: - E 

R!:..:.. "E 

;.;.,,·t A.:,-; 
a::..:. ·r ., • 

-r;..v FA•:- SXF • 
BILL UUE 3 ~.; :P 
B:t.L DUE 02 '1 97 
... PAY PART B2O11 
LPMT 

DE PFJ 

t..'."AfLE H: -; PY 

s: 
.5H .;.; 

3 ',. 

MERI 11 24 '- .. 
"IS ACTIV I TY NONF 

SERV 
:~; F J:- Y.A7 : N • • • • • • • • • • • • • • • • • • • 

7HEP 
t"': • :. PAY~ ENT BALANCE 

z:i.; .; J 
z-,3 7!! 
S ~. 6-l 
S38 2S 
SP.69 

S2O2. 12 
$164 . 44 
~!62 0 1 
s . 7. ; i 
$9S . 74 

$304 .0 
s oe . 35 

$90. 65 
S124 . 38 
S122 . 5 4 

S!., '1 .;.; 
S , 7 r "1 

$2 ,; • 
;i:: .; ;I l 

s: 't 1 
s:: 9 J'i. 
s ~s 1.; 

Sl: 7 7'.'l 
$)) 73 

S1. 8 4 
S88 0 4 

END PFS FWD PFl 5 • MENU 

OEt"ENDANT EXHIBIT 
NO. 

PA F. 2 OF !i 



'!.A"' o:., '{ ·:..E 
NA.Y: E SEE~lA.~I . DARREL:.. 
SERV

0 

ADD 1 SOP E EDGEW,.... : ?C 
rITY 'ST s : :;x F'AL!..S , SL 

AREC" ..... ... .. ... . Ar(Y'i:N7~ 
PAY -~L-E 

DATE TRAN DUE DATE 
ll ,, '' LP'-'T 
ll ll ,, CPAY PAP:' ~H!:A. 

11 05 96 B IL :.. Dl.:E 11 27 "' l> 2 96 LP~ T 
10/07 96 B!:..L Dt'E 9 9' 
o, 18, 6 CPAY ~ET OUC? 
C9 OS, ,; BILL DUE 09/27 ,, 
C OS .. LPMi 

8 13 os B:LL DUE ' ., ,, C 01 96 CPA'f JR,)SS .,~ .. 
0~ 01 96 ALP 
07 2) '96 LPV.T 
07/05/96 B: LL 0 'E 07/29131; 
06/0S/96 BI LL DUE 06/27/ 6 
OS/06/96 BI LL DUE 05/29/ 0 ,:; 

TRAN CODE 

:57ATUS ACTIVE N Dt,TE l l 18 PAGE 3 
RO R ,un: 7110 

PE,..~.IVAB:..E HISTORY 
·-:-: i...!"7Y 

Rt:..:. PAYMEN7 
$ 51 

s;. 1 " SJ • 71 
s 2,; 

S?1 2S 
s11.r 
SI ... 

$. 4 I 

n,; 6, 
$! 1 " s.2,; 

s " ~21 7 
S21 27 
sss " Pfl ENO PFA 

83 18 

I NF1 PMAThN 
THER 

PMK I CREO 
MERI 11/24 /97 

ClS ACTIV ITY NONE 
SERV ................... 

B: .,L/?1\ YMEX':' BALA..VCE 

FWD 

$ )4. 50 
533_9:i 
S51. 27 
Sl7 .S 4 
SI 7 28 

so .00 
S39 . 97 
S27. 09 
$26 . 6 9 

S0 .00 
S l 7 . 14 
S17 .4 0 
$17. 14 

S4 . 56 -
S2S.83-

PF15 ME, 

Ot:rt:Nt AST EX HIBIT 
so . 

PAGE l OF ~ 



'( 

..:rr:· •A:4 ~ ;._.:;~E~.:. 

APE" ••••• • • • • •• • • • ;.. -·-·~- :.E 
r'AY r 

:'A:'F. 7'-A:, 'F A7F. 
• .; -l , ., R::.:... .··t: 

"FAY ._.F.PF7 
·p,w rAF--:-

r.::: '""'F. ' 
s::..:.. i)Uf: - , r, 
·;.AY GP SS ": 'I 
B:LL D"E : • ~ ~" 

:..F:-'1 
!.2 e::..:.. L''E •. 
12 rP AY ;p SS "':2 
12 :,s. ;.,:,.pr 
1 1 ·2 9 · 5 i.P~T 
ll /0 3 / 9 5 BILL D"!E : ! 2c. a.r; 
!l /O 3 / 95 CPAY PAPT 01111 

TRAN CODE PF 

- RED 
"'IER I 1 1 2 4 ~ 1 

~z. r\ lIVt TY NONt' 
SERV 

•• , ~• ;;: 7 µ•( : NF R'-11\Ti N 
~: · : :"i THEP 

~A'{V '!--.;- [,, ~-L FAYY },_ ;; , BA ... A.NCE 

s: ,. . •4 

zi..: "" 
S i r; • 
Sl2! 

Sl.2. 
SS 4 

s S1 
S 07 

$54 'i 4 
S18 3) 

E~O PF8 F'WD 

S8i. 2i 
S191.9 4 
S l 38 1? 
~)3 • 12 
S l 1. 94 

so. 00 
3161.H 

s, ) 
S i 22 5 
Sl21 . 02 

so 00 
$S 4 . 1 
$55. 78 
$54 . 91 

$0. 2 7 
PFl S - ME. 

DEFL'NDA'-:T E'l(Hif!IT ,o. 
PAGE 4 F 'j 



'3':I., 5.., ·y :.,f 
SFE"'.A.'J rAPPF.~.1. 

.5EPV A;. . .:, l" Q E E::-r,rw .., P:' 
•;;y :i7 . SI ·:,,. FA,.:. 

A7 .. S 1\ '"7:·;t,: N ._,A':"E 1. 1~ PAVE 
p- P 'r-r. 1: ~ RMKI CREO 

~ER I 11 24 ~"7 

BA.A'-: "F. q l 'q •;:s A--r:vrrr NONF 
SERV ~ 

A~E- • • • • • • • • • • • • • • A ~ !~7!> FE 'E:VAB:...E HdT PY ; NF -R.\\A7I :,; 
r;..y ... E -·i ~-y THf'.P 

7!-J ... \: , • !- ;..-E iO: i-A"{\llf~; R:~.l. PAv v p,:- BA:..AN ~E 
s:a c!l 

$18.J:\ 
1.f"' 7 
a.:L· .:"E 
a::.;.. ~ .. F. . . . 
e::.. .... "l-. "'I ' 
e:: _ ~·:f ,: .. 
,..PAY VfPf": 7 ' 
,...FA'( ~f": 
e::•L L 'f 

e:· · :; .. F ·! .. c; 

s 
$,i1 
:-;:. , 
~ 1 .. 
s: .. ,. 
5.. • ~ q 

S'. 
s. 
s. 

t'- · ~ 4 

PF'l END PFA FWD PFlS • ME 

so . 
SJ6 . 4 7 
S52.82 
S6J. 14 · 

S0.00 
S100.~~ 

S70. 18 
S69. 14 
so. 00 

OETE'-DAST EXHiflIT 

PAGE 'i or s 



NEXT 

DOCUMENT (S) 

DISREGARD 

BACKGROUND 



. . . ..... _ , 1,1 ...... ..... .... 
... ....-:-.. 

,~ ---------Ji- 1 "' .. ~.,.,-If' ........... -...... .. ,.. _ ....... '"' ----
••NOTICE OF PEQINS DISCOIIIECTION•• .......... ___... ... ---. .. . ... - . .......... u ___ 

-•· ltE'NII nus laffION WTTH T0IM , • .,,..,. •-

1a1os.01os ooeooz uo,, 000001uo11 , 11 , 0,.0,os 0000011,011 00Me1110,1 

-.--- ,., .... =..., -- -.. ...... ·"'··· .... . 

QIJ.01 

., YOU MYI. " DtlPVft 'TM.A.T IIIDAaaatCAN blmlev II 
\MULi TO IIUOLW YOU IMY flU: A fOtltML ACTION 
wrnt ,,. IOUTM O&ICOTA .-ueuc UTILITIU COlallatON. 
Tttl ITAff lltlOUUTOtlV AODfCV AT , ..... m.1,uc 

,.,.... OIMtlGA"0 nu, NOTIC:a If PAY'laHT HAS AL"U.OY 911N 1114Da. 

•4111 I i.iiiiii..1.iiiaiin,. u--.: ..... , . . - - - - · - . ... . ---------------- --------= 



~- -- -.~~ 
1, .•• ~ ...... (),,,,:,»" 

-- - If .... - •• Wt .. , -------■---· . -..... !'!,\[!If .'IIJMI ..... 
twatt ....... t .,_. M.11 • . • ,taT CALL ·-ICM AT ............... ,. 

:.--=..·=:.n~u~,,~lr-: ~:::: ~ .._~ ,-r.-••bt. 



ON DATE ~ l 78 PAGE 2 
7l ?fl RMKI CRED 

MER I 10/14 /97 
17 97 IS ACTIVITY NE 

SERV G 
• • • • • • • • • • • • • • • • • • • • • • • • • • • • • -pE:)17 APPAN'iE~ ES7S MULT • • • • • • • • • • • • • • • • • • • • •• • 
r ~- "': ~c-F.:-:7 ;._v-; .. ~7 :'A7E 7: "'F PER DA'TE DUE CO~ .. V. ENTS 

~ ~'-:'A ii l • ,8' 7 ,-_-ST PD 0. K 
·~ : F "-~ ;...:.:- : '.;F. • - ;., -"'r.ss ss~ -t. 

F!=': E .. ,7 :., ),._ffi, • DICK SA: ::> WONT TOSN 
;., "'•· HE W ;,.;.;, - - ,. W 7 :>:N ; ;., H: MSF.:..F & LEF'7 OFF.CE 

~ F. • :i., l, I 6•,J CUST UPSE7 W OISL Nr-.: 
: ;..y ,A ::... -:OR.A.">;-.; •; s::.~ FR PES-:'ALS \. SH lL:L0!:7 HAVE •• SAID I CANT TO~ GAS 

A •- pv 7 VERY "PSE7 ;..:_:r:- ::.:rir :V: CKAY r,n:01-:- SUPER .. 
=~~ -,.. __ t"1 :1, 4 ~ ,21 REFUSED 70 RECONNEC7 

I S ... Al .:.. Q7 l'- ') 4;i00 44 2 OF 2 ALSO ADVISED 
1,,,,f OJ"JERSlvN CHAPGES :r HE RF. ... !',.'NEC.S SERV ICE H! Y.SELF SAYS HE WILL BE I OFF 

SUGGESTED HE BRING Pl"'":' FOR RECONNECTION 

PF) ENO PFB FWD PF15 - MENU 



da7 0560 • l O CYCLE o.,, 
SEEMAN , OAPRE:..L 
! 3 . 9 E Etx;EWr')QD RO 
S: OtiX FA:..LS,SD 

S7ATUS ACTIVE 
RO ROUTE 711 O 

17. 97 

ON DATE 11 178 PACE J 
RM~·t CRED 

~ER: l O/ H /97 
ClS ACTIVITY NONE 

SERV G 
• • • • • • • • • • • • • • • • • • • • • • • • • • • • • ,...PED! ':' ARRA..-.;"GEMENTS MUL7 • • • • • • • • • • • • • •• • • • ••• • • 
N:!'-"7 ~ ,..PE:!7 A."'17 ,:-, :.;7 J A7E 7: ME OPER OA':'E :l E COM."lENTS 
:N · :..!.. r: 10 0~/~7 16: 9 ~004 4 DARRELL SAYS HE WILL 
~ES7"'JPE <j • Hl XSELF :F 'NE 00 NOT RECONN1::C7 HIS SERVICE W!THO A PAYMENT . ADV J 

H: v WE v-·57 HAVE ? 7 .; "E 2!~ 0! • REC PR:OR TO REC l OF 2 
: :,. CA:..L C !0/07/97 :J:"6 60 6 LOU WILL Pt.Tr 232.27 

IN THE DROP BOX l-0/7 ADVISED OF 10/9 •DISC 

::r,: :.L C 10 '04 /97 10:54 33560 DARRELL UPSET THAT W 
£ 7RANS BAL FROX OTHER ACCTS so THAT l ao. 62 TRANS ANO 30 93 TRAN'S HAVE BEEN PO W 

'"'v W BOC' !'i<EEPER AN C:..L US BACK ON TH IS 
~ -~-:-A C" t O 'Q7 !): 2 1.; 250 CL:S':" ·- LEF':' M£SS ON 

A..'JS 11'.A ,..H NO 7 ..._ ,..,., :..L 2 4 HR SO II ASAP .... NO 212 O: .•• SET lSC 0 / ... HEL /CREO 

S ..., :0?-."TA C 09/05/97 ll : '- 9 51138 SEE 3 / 7 / 7 CASO WHER 
BR!A.~ SA: O HE STUBBED F!NAL FROM 8831620 · 10 FOR S180 .62 TO THIS ACCT -- TH IS WAS 
SE"✓EP DOSE SO AM STUBBING NOW CONN IE/CREDIT 

TRAN CODE • PF'3 • END PFB - FWD PFl S - ME 

OEr-tSDA:;-:'" EXHIBIT 

PAGE 2 0 1' l 



A:'r. SO B 17056 0 : o i-vC:..£ 06 STA:-US ACT I VE 
N;..~ -t SEE.Y.A,.'J , OAA?E: :.. RO ROtrTE 7 110 
-ERV :> :! CS E EOGEWOO:> R:> 
-I :-v 57 s:OUX FALLS. SD BALANCE l 7 9? 

ON DATE 11 / 7 8 PAGE 4 
R.."l:KI CREO 

MER I 10/ 14 / 97 
C IS ACTI VITY NONE 

SERV G 
• • • • • • • • • • • • • • • • • • • • • • • • • • • • • CREDI T ARRANGEMENTS MULT • • • • • • • • • • • • • • • • •• • • • •• 
ccs:- :-:, -PE:>::- A.llll7 ST DATE !!ME OPER DATE DUE co~.MENTS 
S J "'Y' !\"7A C 013 1/ 7 H :52 334 13 TRANS 3 AL FOR $3 0.93 
FP..,.¥ A:'"'7• 8851%0 22 CR:> RAZ 

•;J .... ~"7A C ,.3 1'91 .S: ~ ! 50 1 0 CHG OF F RE. PT- STUBBE: 
S:e .... F? v, se :C o:'. "' :o, Y.A :i..ED C!2 L7R(BRi nN / .:RE IT ) 

??57£:: ,. 4 21/94 00·00 99999 0 4 /28/ 4 REMAR K MECHANICALLY 

PF3 - E.?lD Pf8 - FWD PF1 5 - MENU 

DEFE.'lDANT EXHf BIT 

PACE l OF l 



-ACCOUNT NO . 1170560-10 S DW. tUJ. 70 
. . 191ecka p~ to NtclAaer--i<;-.,- - ---< 

l,l,l,l.,,l.,,1111 .... ,11 .. 1 .. l,l,l,l ... l .. l,111,.,l .. l,l .. l,I 
OAU£ll SEDIAN 
1111 [ EDGEWOOD RD 
SIOUX fAllS, SD 5710 }- Ull 

, .•• , · : :J'( 

Af te r- MMlarri tltt,r.r.,,.,.•l''I'" US7 . Sl 

-' :01=; ..:.2u ... 

_, :nu1»r•-- ... 

=-11 :f~T:;r::;t~ ____ .. ___ ._.ot1oo1 IOto,......_t, IA IUOl--rt 

•••• IF PAYll«i BY MAIL, DE1AOI ANl INCL~J?lllllN - D!!,,~1 SlAPLE •••• 

U70S6010S 000002S370S 00000257S16 1 8870S601 0 S 000002S3105 00000257516 

; ;.; ... ~c;.,info;.;tio~ C.i 1- tt..- f;1iO:,~"- n:..b.;.-a;./ ti.;.-.~ ... -~ ... ~NidAarican ·,o,:JU,:M,7 -
s lo-r Offic• • S900 W. lZTH ST S IOUX FALLS . S D Ener:,v 

•• BILLING SUHHARY •• 
l"r •vious lalanco As Of 1z, 09,97 tUZ . 9' 
t ransf•rr od final lalonco UZ . 6 5 
rov-ents J.s Of Dl ✓ 09✓ 91 J t,.J • 96CR 

Ac..c oun\ l•la,..c o loforo lilling tllJ.65 
Total Gos Cher .. • tH . 09 
ll; Siow• folla Cit"y Tu l . lZ 
(i ~ So Dekot. Sto to 5-los Ta• Z . 61fi 
Tot.I Current l illing 70 . 05 
Acc ount lalanco tZSJ . 70 

••••• BULLETltl BOARD ..... 
•,III• II 

Quutiona oboYt yoyr b il l . .. FIRSt CALL NIDAH[RICAH AT l · IO0 -Ul-t,.O1 

Jf YOII .,... UMbl• to ,.. .... 1 .... a s,r-obloe and wish to file a CO•Pl•int. 
vo11 - y calJ 1 ➔ 115·71J - lZ0I t o contact tho 5011 th Dako ta PUC . 

••••• COHPARATIVE ltlFORHATION ..... 
GAS CONPARZSON I AYO TIMPHATUlll D1t TOTAL USAn: Thoras Ur;DAY ~~~:.rr n: 

last Yr 11• 

••••• GAS SERV ICE ..... 
N..., h•d•n lJ CACTUA\ ) JAN 01 J t,.J 9 
Prior R_d, n g DEC 01 IZ97 
Usogo lZZ 
Pr•s•vr• r . ctor, """I li P lv by . ,,1 
ITU r•ctor , n11lthl y by 1. 011 

ll 0.vs X 

119 a •• 
t . 112, 

f . U727 
f . 0U24 

119 

H . l5 

16 . l'­
. oo 

.. _ D.lHUl Sf:DUN 
Acc.oUftt No . 117DUO- J0 S 

11' Thor- x t . n,soo 
119 Thor-.. X s . Z7U90 

11.ZS 
H . 15 

Addrns 1101 C EDGEWOOD RD SIOUX FALL S, 
tilli ng O.to Ol ✓ 09✓ tl !"age 1 of l 

COIT PlR DAY 

Gas tZ.U 



os,0-10 CYCLE 06 PA.GE l SEEMA.ff , DARRELL 
.iERV A.DO 1 801 £ EDGEWOOD RO 
': ITY / ST SIOUX FALLS. S D 

YE7£'R S96896 l 9l RATE SVF 
READ NO RO/ USE 
::A7E :JAYS CODE 

.J 0 6 / 9'1 3l R R 
; OS / 9- 30 R R 
3 /0 6 / 97 29 R R - 0• 1•- )2 R R 

0 6 / 97 )0 R R 
s ':1 7 / 97 29 R R 

::a , 9- • R R 
:0 19- 31 R R 
:.111- R R 

: / t9/97 l4 R R 
2/C6/96 32 R R 
1/04 /96 ll R R 
0/04 /96 30 R R 

TRAN CDDE 

BALANCE 17 . 97 

CREO 
MERI 10/23/97 

CIS ACT IVITY NO~ 
SERV 

BILLING HISTORY • •••••• • •••••• • ••••••••••••••• • 
SERV GAS STAT ACTIVE BILL ORDER 30 

USAGE 
24 
2) 
23 ,. 
)2 .. ,. 

lS) 

!BS 
188 
148 

S7 
26 

PFl - END 

READ 
1101. 00 
:. 011 . 00 
105 4 .00 
1031.00 
1006 . 00 

973 . 00 
907. 00 
8 06. 00 
6 4 9. 00 
4 59 . 00 
266 . 00 
11 2. 0 0 

53 . 00 

PFB - nrt> 

atLLING 
AMOUNT 

l 7 . 97 
16 . 93 
15 . 4 9 
l 7 . 12 
20. 62 
3 4 . 44 
37 . 68 
6 4 . 83 
95 . 7 4 

1 l 7 . 7 0 
88 . 0 4 
33 . 73 
17. 28 

TENANT 
10 
10 
1 0 
10 
10 
1 0 
10 
10 
10 
10 
1 0 
1 0 
10 

PFlS - MENU 
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;:,v - <::: '-X FA:...t.S, s:, 

£: . ... .... .. . ... .... ... .. . 
,...~? :n l. 

B'~-:r,r.- ;...-. 
rnxx;£: AAP EJJ- s 
V.£:P'."'.'H A."i 01~F 
-::,,r..::;: :- ;.,.v- "' .. £ 
:.A.:-;;:.,y;..,v :-

:.:;:;..,. :-r 
~""• E.r ~ r 

~ z; 7 J.:EAi-· 17P 

PALANCE 

ON DAT~ PAGE l 
~ CRED 

11/06/97 
162 ,1;;5 CIS ACTIVITY NONE 

MA IL SERV G 
CREDIT INFOR:,,'!ATION • • • • • •• • • • • • • • • • •• • • • • • • •• • •• 

S 4. '30 60 $25. H 90 S90 . 98 
CUS7'1:_ :'.ER' PIIONE 605 "lJ9 1815 
$QC. SEC. NO. 
DISCONNECT HISTORY NNNNO 
NSF H lSTOPY 000000000000 
U\ST PAY?-'! EIT DATE 07/lt;/ 7 
LAS:' GOOD READ DATE 08/01/97 
WELFAR E ;,yMT CODE N NO WELFARE 
DISCONNECT DUE DATE 10/22/97 NO MONTHS EST 

• • • • • • • • • • • • • • • • • • • • • • • • • • • • • ,..RE.>IT ARP.AZ..; ;f .. "-lENTS MULT • • • • • • • • • • • •• • • • • • • • • • • 
~ ,- _.. r'E. :-;- A."7 a: NT DATE TI ME OPER DATE DUE CO!-".MENTS 
;~ ·,;_:..t. .0/71/J7 14:0J' 32508 LLRD WILL BE MAILI NG 

7'ri"F • - • ~ E,Y F~.-- f" -:" :X:: :-;· T TRANSFER T'"• HOUSE ACC'T 

IF\ E!l PF8 rwo PFlS - ~ E 



8 '- 31 20 12 '"YCLE 0 ~ 
SED'.AN , DAPPELL 
J:. N SHEPl'.AN AVE 
S!vUX FALLS . SO 

LLPD 

STATUS FINALED 
RO ROtrl'E 7 0 87 

BALANCE 162.65 

ON DATE 03/97 PAGE 2 
RMKI CREO 

11 / 06/97 
C IS AC7IVITY NONE 

MA IL SERV G 
• • • •• • •• • • • ' • • • • • • •' • • • • • • • • • CREDI T ARPANGEMENTS MULT •••• • •• •• • • • ., ••• ••••• • • 
C-.: ',-:0 ~ \PEDI'r A.v.-r CONT DATE T IME OPER DATE DUE COY.MESTS 
W ·;.._:.., C' 1 21/ 7 12:32 74248 MRS CLO SA ID SHE MLD 

PYV:- F 1. 1.1. l ~ 1 7 ::17 '!'C;LD HER WE HAO UOT RECVO IT AOVD CONTACT HEP. BANK TO 
SEE : F' THA.7 ry HAD BN rLEAPED CL us BK YTSDCC 

!.: " '~ A r 1-1/15/97 12:lJ 5)119 CUST HAS ACTIVE ACCT 
~ E:'- H;.s F.:.r: ("" Yt:J..:rr.s W PUC 94 ABOUT TRANSFERRING OF BILLS/ WILL SENT 2ND Fl 
~~A!.. EE :F t- AY~ JLG/C"RD 

TEL.E?H :. Sl5J JB S 7 16/ 7 10 53 OS68 
,r--?f2•-

r,; r,: •;-;;.,. 
RO a 24 Hi' PEP 

Di( :'RtD 

C 07/02/97 l <t : 33 "/ 4 05 5 CLIST•- LW WITH OFFI 
AP .. NEED 159. 38 NO DI SC f\T THIS TI ME UNDER SOOS$$ SD .• 

1N ,..ALL C 06/0 3/ 97 14: 3 3 3l li38 

TRAN CODE Pn - END PF8 - FWD PF15 - MENU 



8 11620 12 CYCLE 
• ~ SE£MAN , DAR.PEL! 

S£FV ADD 312 N SHERY.AN AVF. 
,..iTY ST SI 1UX FALI..S,SD &ALANCE 162.65 

LL~O MA IL 
•• • • • • • • • • • • • • • • • • • • • •"" • • • • • CRED IT ARRANGEMENTS MULT • ••• • • • • • • • • • • • • • • •• • •• 
....... ,:'T .-P 'P!:f:D;T A.Vi: '-"ONT DATE TIME OPER DATE DUE COM."!ENTS 
?; ('(""!n"A C' 06/03/9 7 14 :21 70912 CLJST--LfT BOO N ON A 

•· iE? ".A""H 2 •-HR REP .• NO 149.37 ... SET DISC F'OR 6/5 .. . JJT/CRED 

PF) ENP PFB - FWD PF15 - MENU 



k NO 8831620 12 CYCLE 0 4 ON DATE 03/97 PAGE l 
• NAME S EEMAN, DARRELL RMKI CRED 

SE.RV A:>D 312 N SHERMAN AVE 10/14 / 97 
C1TY/ST S!OUX FALLS.SD BALANCE 162.65 CiS ACT IV ITY NONE 

LLRD MAI L SERV G 
S EP' ••••••••••• • ••• •••••••••• BlLLI NG HISTORY ••••••••••••••••••••••••••••••• 

METER A00132)82 RATE SVF SERV GAS STAT ACTIVE BILL ORDER 30 
P£AD NO P.D/USE BILLI NG 
DA-:"E OAYS CODE USAGE READ AMOUNT 

:0102,:,7 9 R R 8 8201.00 4 9.38 
1 ';) 97 8 R P 11 8 113.00 6 .94 

CB 2~i97 2~ P P 34 8102.00 19 .6 3 
C8/0l/97 29 P. R 36 8067.00 22.22 
Di/OJ/:17 2,-., R R 39 8030 . 00 23.62 
C /C~ /.,7 30 R R 173 7990 . 00 87 . 28 
05/05/':,7 31 R R 339 7812. 00 154 . 82 
U/C'i07 32 ? P 4 73 7 462.00 14 9. 37 
03/03/ 7 6 R R 32 4 6974 . 00 158. 90 
0 /05/97 9 R P. 570 6 42.0 0 265.61 
01/07/97 R R 668 6057.00 383.34 
ll/2,/ 2~ R R 355 5371.00 174 . 04 
10/31/ 2:, R P. 282 5002.00 131.33 

TENANT 
13 
13 
12 
12 
12 
12 
1 2 
12 
11 
11 
11 
10 
10 

TRAN CODE PFJ END PF8 - f'WD PF15 - MENU 



162 65 
MA IL 

t:: . .!iH ••• • • •• • •• •• • • •••• • •• • SERVICE ORDER IIISTORY •••••••••••••••••• •• • •• •••• • • 
f:C~~ :. :>ATE T: :-"E DESC? I ?TICS STATUS COMPLETE POSTED SVMAN TENANT 
: J'?.t,27: ~ ·;:t J1 !255 TOFF/TONN COMPLETE 08/26/97 08/28/97 32883 13 
~ - E~--:'S 7FT' RD. 81" , 9/2'.J/C.,7 

722 4" 22 ' 3 l7 H.::2 MTR DISCONNECT CANCEL 00/00/00 06/05/97 32883 ., 
C "YL,":'S r'A.W: :>JSC/PYT 
3 '17i 77~S l.'))/'-t7 12!5 ffr.r! ; fOUII btdt COMPLETE 0)/0) /97 03/07/97 32883 . 
(""'";v:,,,i:E?;:"S 7FT0 PD. ,; 114. 3 3/'17 
4 1t 25C.,1 ~ !l 7/'J' !4.17 1 FF/TO~'N COMPLETE 11/29/96 12/04/96 32883 11 
co- ENIS TFT'O ?'O. 5371. ll/2f¾/'i 
5 'f~ 5581 1 ~·11,5 l J) REBUILD COMPLETE 07/27/95 07/28/95 32859--
CO~ E.?fl'S REPLAC'ED O RI NG TO OUTLET Of METER SET 
' 942)5686 0'>/2)/'14 11 O) REBUILD COMPLETE 06/23/94 06/23/94 32859 
CO~¥.£ • S MOVE OUT AND REP I PE FOR ST DEPT 

E.'w'TEP DES I RED L rNE N"JMBER PF3 • END PFS • r wo PF15 • MENU 



ACCT NO 8831620 12 CYCLE 04 STATUS FINALEO ON DATE 03/97 PAGE 1 
SA.."'.£ SEEMAN .DARRELL RO ROUTE 7087 RMKI CREO 
SERV A!>O 312 N SHER~.AN AVE 10/14/97 
CITY. ST SI OUX FALLS.SO BAW,.CE 162.65 CIS ACTIVITY NON£ 

LLRD MA IL SERV G 
USEM • • ••••• ••••••••• • •• • • •••• RILLING HISTORY ••••••••••••••••••••••••••••••• 
~ETER A00132382 RATE SVF SERV CAS STAT ACTIVE BILL ORDER 30 

R NO RD/USE BILLING 
OAT£ DAYS CODE USAGE READ AMOUNT 

10/02/97 29 PR 86 8 201.00 4 9.38 
0 /03 / 97 8 R R 11 8113.00 6.94 
08/2 /97 25 R R 34 8102 . 00 19 . 63 
08/01/5-7 2 R R 36 8 06 7. 00 22. 22 
07/03/97 29 R R 39 803 0.00 23 . 62 
06/04 /97 30 R R 173 7990. 00 87. 28 
05/05/97 31 R R 3 7812.00 154 .82 
0 4 /04 /97 32 R R 473 7462.00 149.37 
03/03/97 26 RR 324 6974.00 158.90 
02/05/97 2'1 R R 5 7 0 664 2.00 265.61 
0~/07; 7 )Q R R 668 6057.00 383.J.; 
ll/2,;,f~', 2• R P 355 53?1.00 174. 0 4 
10/)l j :,I, 2'1 P P 282 5002.00 131.33 

TENANT 
13 
13 
12 
12 
12 
12 
12 
12 
11 
11 
11 
10 
10 

i RA.~ CC.OE ?Fl END PF8 - F'WD PFlS - ME.NU 



r•Alf 10 I ~/9/ 
i,> PIIPT Nfl I A/1>00 
Ot F J( I ~, 
A f" nurH NO RAIH960 
,..Jl•t."l ► J(t.N IN( lo'f,'r 

CtAPl?i I I I 111\N 

I { e ' I UltO'l .,n 
srou , fAIIS ,(J IIOi 

lH AP l MIOt (Ht( 

HHS Jt; A lflU~HS'r I l lTl k TO lNt ORM YOU IHA'J THE UTILITIES HAI.IE 

RH, .. TURfril[ R Orr A~ OF 1('1/13/97 Al 1 H[ AOONlSS LlSTCO DELOU 

Jr TIJU l◄AVl ANY OUf~JlUN!:, PL(A!..l CALL OUR LOCAL orrtcE Al 

(6(1',>J.li c,,4y7 

ADO Rt 5S ii 4 I/;:> N f'RAt-lKllN AVf 
SJOU't J;At I 5 SO ..-, I.J3 

Sl NfUd IT 



tt.h svr aC~ IDENl U L GAS 
l1llin9 f"er-i•4 ll D.n 
"-hr N.,.._,. s"nu,1 
Ol/061' '7 to 11-' IS-'11 



'Rrc.EIVED 
TAPED 
Tof:,ETHEI\ 

/\/tJT 

OVERLAP 



Important Notice 
a. h - 'f-?7 

-IJ,,,,,w ;?;a .,, 

-• SL:1t254a-& 
- ll4L ,e c1€eeno~ -------_d ___ A_ 
-.. •• ,.._,. ___ You ..., __ .....,,..., ....... To----•-772.2'-•clar .. -,...--~oaoa 

d114S.-M, -Fall.SI> 57111:! 
.....,.Fnlar.•• -5""' -en.w---------



,,.__.1..,_ la l.• rtu Aa Of OII 07✓t7 
'•,---nt l•niwN ll1' 1U t7 
Lah '•Y.aftt Clwr..-1 Ort Oll'ltl' t7 
t,--farr•d P, ,- 1 

Acc.-.nt lal•M• Ida,-. lilH rt9 
fatal ... a.,..._ 
:Zt s1.- P•ll& c,tv r.11 
•• S• ll9t:•t• Stat• s.1- f•• 
Tet.1 Curret1it Hllifltll 
•cc.•..,t lal•nc• 

tU . t7 
.n 
·" 

uu .01 

1, .u 
1221 . H 

MPYf1 M If "'" 11 11P U, lttZ I MP tt 
..... BULLETIN BOAAD ••••• 

• • II Iii • • COltSUfltl 
I#QUlUCS tu-Uona •~u t ,,._.,,. b,11 • • FUS J CALL NUIAlt[l?C.AN AT l · I00- 4Jl -4471 

CO#.SUlfll 
l#QUIUES 

If vow are 1.6Mble to rffolve a ~robl•• and wi ■h ta fi la • coaplatnt. 
ww _ ,.. ~u t - ,o') -1/1• 1211 to c~t•c"t tM S.wth o.koU ,uc . 

.. t■ SVF lfSJ DCNTlAL G4S 
HIHl'I• r...-iN .S.CI O.vli 
Net...- ""1111ber SffatU tl 
Hl'Hl' t1 ta ltl' OYt) 

Sarv ice Char" 
NON--GAS COST , 

Fi,..t 250 ,~ . ... ..,..._n .... 1 tt- ,-
casr DP NATURAL GU ' 

,iHline Tran.por t a t 1on •-tv 

Iii line Uw .. , Thar l!IS 

JO Dan X 

,, . 
•• 

t . 17Z♦ 

f il / Z/ 
, .ou 21i 

zs Th4i r • • x • o auo 
2l Thc:r-. .. X t . 2!JJ S2 0 

Mee Gtwcee 
.... tiihtll stuu.N 
Ac ceunt Na . 11705'1- 10 .5 



rreoi,i.._ klanc:e aa Of Dl1" 17✓'7 
ra....,nt IH•h-..., 111"12-' tl 
lab ra~t Ct.r....i On Ul"Zt l t7 
lr•-f•rr•4 Pu-I 

kc....,t hl•ttc• laf•re Iii U ne 
htal ... a.,. ... 
2r s1.- ,.u. c1. tv t._. 
41'. i. ---•t• St.ta s.1- Ta • 
Tatel C...n-ent lilU~ 
Acca\Mlt lehnca 

tU . t7 
. l2 

·" 

'212 . 01 

1, .n 
1221 . H 

,wqv,n M 1F r&ID ar ae u, 1nz I em n 
.... • BULL Ell N BOAAD • •••• . .... . t:OltSIJttL. 

l#QUIUCS tu .. tuna •M1,1t v1i1 wr- -.,u . . . FJRS J CALL PIIDAIICUCAN AT l · IDO-.Jl - 4471 

CO#SUlfll 
l#OUIIIES 

If vow ar• uMb1a t o reaolve a i,roblN and wi•h ta fi l a • coarpl a ir,t, 
vew _.., ~ll 1-,u-11 .s- JZH to ctM'lt•ct t'l'M Sowth Dllltoi. rue . 

•t• 5VF RfS IDCNTlU GAS 
IUUn• f'•riCMI .SO Day~ ,._t•r • ...._,. SNH41tl 
NIHl'1 te lt1 0:Vt1 

lilline u .... , Thar .. 

JO O.vs X 

,, . 
' . t . HZ• 

, .,nu 
, .oa.sz-. 

l .S lNr-• • X t 0711'0 
Z.S ther-•,. X t , Z!JJoSZO 

.. _ tiiltifll sluuN 
Acc..vnt Wa . H 70SU-10 S 



ACCOUN1 NO 8870', • 0 10 S ""• _________ __ ______ .. _ ... _ "_/<{ /._ 
Hake checks Plll,'ab l o Hi r-ican 

-~ . ,~ 
1.1.1.1 •• 1 ••• 1111 ..... 11 •• 1 •• 1,1.1.1 .. ,1 .. 1.111 ... 1 .. 1.1 .. 1.~ 'f'f'-Jt . 
r:::lttr~~~D ltD ~ 
s1our ftll S, SD S110l - 'iH2 ""'3 :!::..:!!:-.:.:';~ 

c.JJ. qc. l' .o ._ ao~o. 0-- 1, u SZIKNl-eot o ·,1-,. -
•• •• Jr PAYII«; BY MAIL , D[IAQI AIO INCLlllE WIS POR IIOO - DD Nill STAPLE • ••• 

8870S 010S 00000 162960 00000 16S '1 99 1 8870S60 10S 00000 16 2960 0000016S099 

;- .,; s.;....; c ; I j,.f.,;..;,; o; c,,, i I - th .. - ,;, i o:. , ;,Q- .. ~ ... b. ;s - ,,,;,., - t ; ... ; • - .~., - ~v : Hidi.eric an - . 05:31,:, 4, 7 -
c.,,. ,_..r Of f 1c• l•to 1i1 t1TM ST s rou ,: fttt ~ . s o Energy_ 

f' r•vt ous l■ l11 nc:: • l,,; Of I 110, 1•1 
l ■ t• P•va•" ' Charged Oro 121 021 1111 

t cc:ou"t l• l• .. c: • e .. f ore e,11, ,, 0 
lot • l C.• CM~o•'I. 
2, S aeu .- r .1 1a c ,tv , .,, .. 
,. , So O.► o t• '!. t •t • S■ les I• " 
lot ■ I Cur ,.eftt hll1no 
.l cc: ounl a.J•,.<• 

Bl ll 116 SUIUIARY •• 
Sil U 

" 
'74 20 J' I ,a 

' z _'.!!.. 

U4 J I 

ANOUNT OU!_lF l'A!D IY JA~ OS 19_!1 _ _._J ____ 7ii....,.~!,I--~-"-,_._,_...,_ 
•• • •• BULL£TIN BOARD •• • •• ~ 

CO.,SUfff' 
I lllll5 

1HU Yl 
l l ST YR 

• • f • . I 
Gw•st10J\'!i •bout vou ,. ba ll fJR S T Ctll f11DAf1[R I CAN Al J - IOO - ,.Sl • lo '78 

If vou ■ re """'b l • to r oao l " e a eo roble"' a ro d ~ ish to f1I• a c o•pla i nt , 
v•u -v c • I I 1 60S-1 11- 1201 to cont•c: t th• St11,1th Dali. o h PUC. 

•• •• • COMPARATIVE IIIFORIIA!ION = •• 
C&S CONPAtUO!t I AVG TlNPlRATURE I COST ,u DAY 

D1r 1011.l U;)Ani 1h•r'"" US!tr :i:~:.tr :~= O.:,; fl .ZS 
la!ll t fr 21• 

· ••• • GASSE RV I CE= - ---
ltate svr U S ID£N 11 • L G&S 
111 '1"111 f' enod ll O•v s 
Keh r NUf9be,. 51161"1'1 

" •"' Read1 r,9 c ac t Utl) DCC 01 12111 
f'r I or R•• •h 1,i,1 HOY DS 1168 
Usage 12 11 

JI OYO to I U O 1 111 Pre°"11u,.• r 11 r to r , "'"J t1 p ly bv 967 
l1U racc t o~ . •ul t n • l v b y I 010 

Ill••• DAt!:ltHl SHf1AH Addre-:s 1101 f LDOlUOOD RD 
1 1;.cou" t Ht1 8871~0 IO S 1111 H>a 0.te 121 0,1 11 7 

"' S!I ,o 
11 so 

OD 

II 11 

·: " af.--
S I OUX f AllS, SD 

r11ge l of I 



MOUNT 
lll\UtG DATE 11"' 0'"''' 
:.xr IOUll7 

ACC .. UN I NO . 117DS6 D- lD S N DUE. HJ . JS 

1.1.1.1 ... 1 ... 1111 ..... 11 .. 1 .. 1.1.1,1, .. 1 .. 1.111 ... 1 .. 1.1 .. 1,1 
DURU l Sf("AN 
UH [ [ [WOOD RD 
SJOUl. TAU S, !.D S710l · '-!»72 

----------------------------------------
t1•k• chec ks p1tyab le to NidAIUrica n E.nargy 

lofter DCC 02, 19'7 pay $!4 . 31 

~, - ... -11 ,...,_.. ,. 101 
nul.l. .. ,r , c:_, , ,...~..._. t._,.y 
~.o. ao. eazo, 11.~....--1. u szeoa•IOlo 

IF PAYII(; BY MAIL , DUACH AID INCUfJE 1111S PORTION - DO t.OT STAPLE •••• 

U70S6010 S 000000B BH 0000008012 1 8870560 105 00000083388 00000084312 

1"r .. Y1ou, lalanc: e As Of Ja,107,1 97 
P•v-nt R• c:eived ID ,1 09,1 97 
L•to l"a'tfl.-nt Cha,-s,od On JO t ]9,1 97 

Ac:c:eunt lal•nc:• l11 f or-o 1111 lno 
lo •I Ga, CN,-9-
z~ S1ou• f•lb Ct t v h• 
4, t; So 0.flot• State S..1- l aa 
Other CN,-ee., 
Tot•I Cli,l",-, .,nt It 111n11 
&c: c:ovnt hlanc: o 

••• f •• 

Ou-\1 ons about your- bt 11 f I RS I CALL NI DANERI CAH A I I • I0 O• 4Sl - 4471 

If vow ar-o u,..ble to r-esol v e • r,,-oble~ a nd w1sh t o f ile• C:Ol!lPh11nt , 
vou _,, cal I I IIIOS 771 1201 to c:onhc:t tho Snut h D•kota PUC . 

COHPARAT I VE- I NFORIIATION 
c.AS CONPAR I SON 

DI.YS IOUL USI.GE , Tho,-111s US[ ,1 0AY 
THI S YR lO U 2 2 
LAS T YJt ll S7 I 8 

AVG TEHPIERATURt 
!thi. b,l l ~• •odl 

This Yr- 41° 

llor--1 '-7° 

l•st Yr 4S 0 

COST PfR DAV 

... 
H•- DARRlll !afUUH 
Ac:c:ount No . 811 0S6 D• IO S 

Add,-us 1,01 l LDGLHOO D RD S I OUX Fl.llS, SD 
htl 1" 0 Dato U ,106191 Pao• I of 2 



u 1osu n sxr 
Rate sv r RES! D[H1 UL tl.S 
l tll t " O P•rtod SO D•ys 
l"•hr Nu..ber ~960619 l 
u , 06 , 97 to 11 , c!. .. 97 

••••• GAS SERV ICE 
llew Read1 rt9 {ACTUAL I NOV 0~ 
Pri or Rea rhn9 OCI 06 
UMive 
Pres•ure !"ac t or, ,.ul t 1PIY by 
a1 u r.1cto,. n,.,1 t 1ply b,,. 

!11ll1ng Usage, Th•r"'s 
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~ ...... 
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1101 
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.!I 11 
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00 

I-ICN·G,&S C.OSf 
ft rat 2)0 lher·-
Adthtton.111 l h erl!IS 

CO<;T OF kAT~l GAS. ,.,_It_ Tr o tU.Nr tat1on 
C.-d•tw 

Jl[(.CJl-.(CI f[[ 
Tow,- "'•rc.~ndt•• ta.lane • 1s 

Ho- DA Ull l SHN.t.N 
Acco,'" t No 1810~•0• 10 S 

" . 0 • 

66 lher "'!C X $ . 091410 
66 lh•rM l' t . llll'-0 

6 . 11 
2 1 . 04 

----''-",: -'-"'--------
OlllER CIIARG ES 

$1 1 . ZO 
s21 ,;, a 

Addrns laoa [ EDO[HOoiiRoIToux FAILS, SD 
ltl ltng D..h 11 1'061'97 Posi• 2 of Z 



oi.n 12- n -o 

"•k• checks p11yllble ta "idAaerican tnerw 
DAT! DUf J AH 05, 1991 

DAUEl l SfOIAN "" NOTICE OF PENDING DISCONNECTION•• 
1108 r £00£WOOD IID 
SIOUX FALLS. S D )7105 ••--n~h to, 

"IOU.de., t .... rgy c~ 
• .a . 1oo1 aoro, D--.,o,- t . u szeoe -eozo 

•••• RETllUI m l S POR TI ON WITH YOUR PAYMENT •• •• 

88 70S60 10S 0000006 3117 00000063117 1 8870S 60 10S 0 000006 3 11 7 00000063117 

fo,- S•n,1 c • ' lnfor-hon C. 11 , 60S · 556 • 9ft97 "'"V ti••• •nv ct.v . 
Cy'lto•tr Of hs, • 111 99 M. J?TH P SIOUX fA\l Se SP 

· ·rrnTICE OF PENDING DISCONNECTION·· 

PAST DUE AMOUNT S63, 11 

TO AVOID POSSIBLE DISCONNECTION . THE PAST DUE 
AMOUNT OF $63.11 MUST BE PAID OR PAYMENT 
ARRANGEMENTS MUST BE MADE BY THE DUE DATE OF 
JAN 05, 1998 . THIS NOT ICE DOES NOT EXTEND OR VOID 
ANY PR IOR DISCONNECT NOTICES. IF YOU DISPUTE 
ALL OR A PORTICJN OF YOUR BILL. OR WISH TO 
INQU IRE ABOUT PA YMENT ARRANGEMENTS OR NEED 
FURTHER INFORMATION ; 

CALL HIDAMERICAN ENERGY TOLL FREE AT 
1-800-332-4772 . 

IF YOU HAVE A DISPUTE THAT MIDAMERICAN ENERGY IS 
UNABLE TO RESOLVE YOU MAY FILE A FORMAL ACTION 
WI T H THE SOUTH DAKOTA PUBLIC UTILITIES CO~ISSION . 
THE STATE REGULATOR Y AGENC Y AT 1-800-332- lPUC 

PU.ASE DISREGARD THIS NOTICE IF PAYMENT HAS ALREADY BEEN MADE . 

N•- bl HtlL SttklN 
Accow,t No . 117OS4O- IO 5 

Addrus l86i t EDGEWO OD Rb SIOUX FALLS . Sb 
Oa t. 12-09·97 



""1111!:: ~lid.\me rican 
~ ..... . 

William Bullard 
Executive Director 
South Dakou Public Utilities Commission 
SOO East c.p;101 A venue 
Pierre. South Dakota 57S01 

Re: Dockot No. NG97--0 l 7 

No,·cmbcr 2S. 1997 

By Federal E'<prcss 

South Plkolf Public lJtililia CommiMioo 

1.- M<. Bullanl: 

~ .. .. ~ 

Enclosed pie.ax find an origin.al and two copies of MidAmerican Energy Company's 
Answer in the abovc~oned matter. We request you date--stamp and return one copy in the 
enclosed cswclopc: for our files . A ccttifieatc of snvicc is also enclosed. 

be: J. I. Lou 
M. r. Stbau r 
D. L. Harrison 
A. It. 11cClynn 
a. A. Cou hi In 
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Al10UH T 
.ICCOUlit NO. U70S&0- 10 S DU[ tz.53. 70 

,..._ check, p ayable to "idAaedcan lnergy 

fl 2 S7 . Sl 

l.t.t.l...J • .Jm ..... 11,.l.,1,1.1,1 .. ,1 .. 1,lll .. ,l .. 1,I .. I.I _z 
DAii: n :.rnu,N ___ i ·.:. · 
Ill& C f DGLWOQ D llD 
~!OUJ:' Hu:.. ~D s110,..,, ...... :iz ... , __ !wt ~ .. :--c!; =:'~ 

_ ___ :,o:i ___ r .o,eo~ tolO, O•~• • ,, uaoa-eo .. o 

• • •• IF PAYIIC BY MAIL. DlTAOi AIO IIICL~ S PORTION - 00 tOT STAPLE ••• • 

U70S60 OS 000002SHOS 00000257S16 1 8870S 60 10S 000002S370 5 000002 57 5 16 

r.; ;.;...;c;.,info; - 1;~ C..i1- ,.,.- ,;1 io~1~9- f1 ~1111b.;s-.~., - t; ,..;, -.. ;lV -~y~HidAairicin -6os:3je.:,a,1 -
~t-.r Gff!.!;!__1911 W l 2!_H2.!__S!__OUX rAtl S~S~ [ !?!!9~ -------

,,. • .,,1•ws k l•"c • A• Of t2, 191•n 
_.;f ru,sf..,.-red ,,,..1 lala"c • 

,a~U As Of 111 , 09, 92 
Acc-t la 1anc♦ l♦ for• l11l1"t1 

fetal Ga• Char .. s 
2:t S10"'11' Fa lls Ct tv h• 
Ci. :t So Dall•t• °' t.at• !.ales Jaw 
Tot.al c.,.,..,._•nt ltll1nt1 
AccoYAt b l anc♦ 

BI LL! IG SUIUIARY •• 
$162 . 96 
u z o-
141 . 96CR 

'66 09 
1.l2 
Z . 6 4 

Ul l . 6 5 

70 . 0S 
U.SJ.7 0 

Q1,1.s.hons abo,..• yo,., ,. b i ll .• II RST CALL NIDA" f RI CA!l At l - l00 - 4~1 - 447 1 

Jf yev era ,.,,,.b la to r-olva • probl•• •nd wi•h to fUo • c-.loint , 
y- - Y call J - 605- 77 .l- lZOl to c ont• c:t tho Sovth Dakota ,uc. 

••••• COIIPAAAT IVE INFORI-IATION •• ••• 
COST PU DAY 

~? TOTAL USA~~, Tha nos U~~~DAY Th u y ,. 26 • Gas J 2 . l l 
THI S Yll 
lASl YI 

GAS CONPAJUSOl'f I AVG T[HP[llATUH 

14 111 ! . !> llor- 1 11• , .. ;c',.c'c.•--~' ~1• ______ _ 
... ..-GAS SER VI CE 

luota !,Vr 11:[SIDlNlUl c;a.~ 
l 1l1tr19 ,eriod ll D•vs 
l'atar flU!!lber S9'19'1tl 
1uoa, ,1 to 01 ,01,u 

ZH Jha , ,q 

tlew R .. d,nu CAC1UAl) J AIi Ga 
Pnor R-dang ore 01 
Usa-.e 
Pre1.s ... r a r e c tor. •1.1 l1Jpl y by 
ITU l•ctor. ,.1,1 Jt1pl y by 

119 a ' . 
I i 111,.9 u-11•. I haras 

1 . 1726 

1. ll127 
$ . 01124 

l t.1 9 
1291 

122 
. 9'7 

1 . 011 

119 

$ 5 . lS 

16 . l t. 
. 00 

11'1 lharas X S 09'-.S00 I l.2S 
119 lher•s X 1 . 21090 ll . 15 

6 
l.ddrns 1101 [ tOOEHOOD RD S I OUX FALL S , SD 
11111 1111 Oat• oi; og , 91 P• ua I of l 



Mid nu-rif'&n ~······ 
>XF ,AST DUf 

ACCOUNT NO . 8170560 - 10 5 
,AST DUf -· AMOUNT ♦ ZJ2 . J7 

OAHU l 5[f,U,N 
UH [ CDGEHOOD l!D 
SIOUX FAllS. S D S710S 

----------------------------------------
Make checks payeble to Mi~rican 

.. 1 .. .--i l,-.~t, t.o 1 
Mi"'-'" ic.\ (,-.flYC..-,.y 
.. . 0 • ._ MIH , D-.o,-t , U, '1808-aDlO 

..... AEll.RN THIS POR1J OH WI TH Y~ PAYMENT u•• 
98 70S6010S J 00002J237 1 000002 32371 1 8170 560 10 5 000002 32 37 1 00000232371 

rar S.n,1c.e,IJt1t.r .. lloP1 C.11 , ,os- 114 •907 •nv u ... . •nv ct.v . 
C'"-t,-, ... P'hst 11 4 19 M IN •xt S! OUX FA LIS !tP 

••NOTICE OF PENDING DISCONNECTION•• 

PAST DUE AMOUNT 

rean~ /o ·7-9J 

TO AVOID POSSIBLE DISCONNECTION , THE PAST OU 
AMOUNT OF 1232.37 MUST BE PAID OR PAYMENT 
ARRANGEMENTS MUST BE MADE BY THE OUE DA TE OF 
OCT 29, 1997. THIS NOT ICE ODES NOT EXTEND OR VOID 
ANY PRIOR DI SCONNECT NOTICES . IF YOU DISPUTE 
ALL OR A PORTION OF YOUR BILL, OR WISH TO 
INQU IRE ABOUT PAYMENT ARRANGEMENTS OR NEED 
FURTHER INFORMATION; 

CAL L KIIJAl1ERICAII ENERGY TOLL FREE AT 
l -800-H2-H72 . 

IF YOU HAVE A DISPUTE THAT MIOAMERICAN ENERGY IS 
UNABLE TO RESOLVE YOU MAY FILE A FORMAL ACTION 
WITH THE SOUTH DAKOTA PUBLIC UTILITIES COMMISSION, 
THE STATE REGULATORY AGENC Y AT 1-800-332- lPUC 

PLEASE DISREGARD THIS NOT ICE IF PA YMENT HAS ALREADY BEEN MADE • 

...... Wifi( staUii 
Ac.co1mt N. . HJO~t - 11 5 

Addnss )hi E Ebdtu606 Ab SIOUX FAtlS . Sb 
O. to J0 - 07 - 97 



""°""T iuuNG DAIE 10,11,u 
sir 1011u, 

ACCOUNI NO , 117056 0- 10 S • DUI[ ♦250.34 -----------·---···············-·------·-

U.U...Unt.. .. 11,J,,l,IJ,l .. ,l .. l,lll, .. l,,l,l,,l,I 
D,&U(lL S[EfU,N 
1111 [ fDGENOOD RD 
SIOUX FAllS. SD 5710l• lo 57Z 

Af hr OCl 29 , 1997 Pay 

,t ... -u .. ~,. to, 
" i ~ icanl.,.,.gy~ 

t 254 . 10 

, .o . ._ aou, o--.-,. u. u eoe-eoto 

•••• IF PAYI Nl BY HAIL , ll£TAOl Alill INCLIDE THIS PORTION - DO tlJT STAPLE •••• 

8&70560105 000002S0l '8 00000 254 10 4 1 &&70560105 00000250348 00000254104 

r.; ~;.;c;,inf.;.;,;.; C..i1- . ... - f;.1i~1~v· n~b.;.--~v· t;.; ,. -~y· c,;y:MidAeiricin ·,os:3U,:,i,7 -
c- , Ofhc• • Ulo !.Cl MAJN AYE S I OUX rAll S , S D l[ner 

,,....,, -. ■..Ian<.• A• Of 0, , 01.,,1 
L•t• r e~t Ct,,e., .. d On 09-'l0-'97 

A,cc- t l,alenc.• l etore l 1l l in11 
tot.• I Ges ~,-9e9 
Z:t S1ov• fe ll• Ci ty l•• 
&,; S. 0.-.ete Stat • S.I • • Ta • 
Total Curr•Ofl t I Jl h nv 
Acc ount I.a lone.a 

BILLING SUMMARY 
$221 . 94 

l . 4 S 

$1' . 9 5 

. " ... 

AIIOUNT DUI. IF PAID n OCT z,, lff7 I 
••••• BULLETIN BOARD ..... 

II•• J • • 

tZlZ . 11 

17 . 97 
tZSO . Slo 

H!IO J4 

9uesti on• about y our bill ••• FUSI CALL MJDANUJCAH Al 1- H0- "51• 4471 

I f you are unable to re.solve • problo• and wi • h to file • cO•Pl• i nt , 
YOV - 'If" ca ll 1- 605· 77S- l 2 01 to con l• c t the South Dakota PUC . 

.,.. _,. .. u..:• .. • COMPARATIVE IIIFORMAIJ~~.;;;;~;u•• 
DAYS TOTAL U.SI.Of . The,·• s USUDA'f" I . • 

THJS TR 
LAST YR 

SJ z ,r, .a lh1• Yr U 
u z, 9 Nor-) sa• 

I.eh SVF RfS I Df.Nl U l GAS 
l ill1n9 l"oraod l l Days 
fteta r N~ r S"ltUt l 
0,, 1.S,1"97 to 11,""" 

Serw1 ce Cha r .. 
NON-GAS cos' I 

F' u •s t 2 50 Thor-
Additional The~ 

COST OF NAlUflAL GAS , 
l"1Hl 1ne Tra nspor t ation 
c - d1 ty 

la•t Yr 54• 

a•••• GAS SERVICE a .... 
N- R-d in9 CAC'T UAL) OCT U 
Pri or- R-d1nv SEI" OS 
u-•• rr-•ssure F• c: tor. ■u l ti ply by 
ITU Fac t o r , ■ultipJy by 

l l Days X 

, .. 
•• 

S . 1726 

$.l.S1Z1 
$ . 01124 

24 The ,._ X t . 0711'0 
24 Thor•• X 1 . 267960 

1101 
1077 ,. 

t5 . l5 

l . 29 
. .. 

I.II 
6 . 41 

. 967 
1 . 014 

COIT PH DAY ... 

,.__ DAUtll SL.OUN 
Acc. ount No . 11705-61· 10 S 

Address l lOI ( EDGEHOOD RD SIOUX ALLS , SD 
l il h ng Date 10-' 01"97 Pao• 1 of 1 



DAU: o,- oa -'7 

~ l fll !.f M •• flQ TICE OF PENDING DISCONflECll ON*" 
IHI f fO(':CNOO D RD 
SIOU( f AlLS. :. , S110~ "!•• .. -ii ~h 10 1 

" " U...r-ie-, l,....t,t c--,y 
,. o. 11o .. eoto, o ....... ,._. , , u. w:eoe -eo1:0 

..... RU~N lll!S PORT ION wnu YOUH PAYMENI .. . .. 

887056010~ 000002 120 18 000002 12018 1 88705 601 0 5 000002120 18 000002120 18 

For :ien , ,c.,.lnfor -taoro C.l I 60S .S .U. q 4 97 anv h'"• • • nv JAv . 
Cu5t ...... Of f 1u • p c. (9 nAJH An 5tou.c rAus. sp 

** IOl l (E OF PEN DING DIS(ONfl[CTION .. 

PAST DUE AMOUNT $212 . 01 

TO AVOID POSSIB LE OISCONNEC rlON , THf. PAST DUE 
AMOUNT OF $212 . 01 MUST BE PAID OR PAYMENT 
ARRANGEMENTS MUST BE MADE BY THE DUE DATE OF 
SEP 30, 1997 . THIS NOTICE DOES NOT EX rENO OR VOID 
AN Y PRIOR DI SCONNECT NOT ICES. IF YOU DISPUTE 
ALL OR A PORTION OF YOUR B ILL. OR WI SH T O 
INQIJlftE ABOUT PAYMENT ARRANGEMENTS OR NEED 
FURTHER INFORMAT ION; 

(All HI DAHER I CAN EflERGY TOLL FREE AT 
J -800-332 -4772. 

IF YOU HA VE A OISPUl E THAT MIDAMERICAN ENERGY IS 
UNABLE TO RESOLVE YOU MA Y FILE A FORMAL ACTION 
WllH T HE SOUTH DAKOTA PUD LIC UTILITIES COMMISSION , 
THE ST ATE REGULATORY AGENCY A T 1-800- l32· 1PUC 

Pl.EA <;E DISREGARD TJIIS NOTICE IF PA YME.NT HAS ALREADY BEEN MADE . 

Na- lll, l(l(lll S UAl,N 
4ccounl No 1170SI.O · IO S 



,rev1- lal•tte:• As Df 01 , 09, 97 
, • ...-t ltec:e1.,•d 11,u,u 

Ac c.-t a.latte• lefore ltll1no 
fo·t o l 0.• 0.r.,.. 
Z& s, • ..,. f ella C1tv l o • 
'i t: S• ._., • ·t • Stat e s..J- T•• 
Total Clo'rr..,t ltllino And 

Acco....., t &. l one • 

U12 . 94 
112 . t(iCR 

U'i . '2 

·" ·" 

, .oo 

US . "9 

MDI.ml' u JF PAID ■r AUG n, 1ttz I tu,,. 
••••• BULLETIN BOARD ..... ...... CO#SUlf!I 

l #OUia.llS 9w-hon• about y our bill .. . rJlllSI CALL NIDANfUC,01 .U 1 - IOl - (iSl • (i471 

CCHfSU,,CI 
l#QUIIICS 

If veu aro unobl• to rHolvo • prob!- end wi ■h to fil e ■ coaplol nt, 
y- -Y caJI 1- 605- 71l• S211 to c on t a ct the South Dakota ,uc . 

THIS YR 
LAST Ylt 

••••• COl4PARATIVE INFORl1ATION •••--
us CGIIPUJSCIN I Al/0 TblPUATUH 

DATS TOTAL USAGE. thor ~ USf/ DAY Thia Tr 
75

• 
29 2.5 . I Nor-I 7.5• 
l 'i (i l I . l Loot Yr 10• 

..... GAS SERVICE 
N- R-dino UC I UAL, 
Prior R-dll\O 

AUO 06 
JUL 01 

IOS'i 
IOll 

COIT H.11 MY ... 
Roh SVf ltfSlDENTIAl GAS 
ltllino ,ariod 29 Daya 
"°tor N..-ber StUH1'1 
11, 11,97 to 11, N , '1 

u .... 
P'r••auro f'o ctor , awltiply by 
ITU r e ctor, ""ltiply by 

l ilhno U..oo, Thar .. 

.. _..,Irta 
,: • 017 8'-//- 9 

Sen,ico Choroo 
NDN--GAS cosr , 

firat 251 lher .. 
Additional Ther-

COSJ Of MATUUL GAS , 
,tHlin. Tr • ~rtation 
c-ditv 

Z, Dovs X 

" . •• 
t . 112, 

t . 11727 
, .ou2-. 

Zl HM,._ X t . 070l0 
23 The,.._ X t , 205111 

u . 01 

l . U 
. oo 

1.72 
ti . 73 

Addr-- llDI f E.DOEHOOD RD SIOUX FALLS , SD 
Ill lino D■ te oa, oun P'o" I ot l 



- r •a.,_., .... , _ 
NOW - GAS COSI , 

fir-st 251 ,.,,.,._ 
Additie,..1 lher-

COSl Of MA1UttAL GAS , 
l"i"Une r, tl\SPOd•ti•n 
c-dib 

2 3 3 t . U727 
0 3 t . OUZ'i 

Zl Ther-- X t , 07030 
Zl Thor .. X t .20.5110 

3 . 1' 
. 00 

1.72 
"·7l 

.__ DAH£ll SEEl'AN 
Account No . 1170"41-1 0 5 

AddrH• IHI £ ED0£MOOD RD SIOUX FALLS, SD 

Prevao...s blonce As Of o,, o•;i,97 
l oto Pov-nt Chorged On 01,01,97 

lil Ung Dete 08'07✓ 97 P•M 1 of l 

a, .4o 
1.42 

Acc.ount blonco lofore 11111 ng 
tout Gos C~r9es 

ns .12 
z: Siou• rolls C1 ty l•• 

HG . l S 

" . 6S '- :Z So Dokot• St•t• :.Oles lo • 
Totol Cvrr.nt 1111\ng 
Ac.c ount loloroc:e 

17 . 12 
tllZ . 94 

IJ'tOUHT uuc IF PAID av JUL n, 1n7 I 
••••• BULLETIN BOARD ••••• ... ( t. 

u-taon. obou t your bill ••• FIRST Ct.LL NlOAHER l CAH I.I 1- H0- 08 - 408 

lf yo11 are unable to resol..,• a p r obl•• and iwlsh to h l a a c o•pla lri t, 
y ou -Y call l - 60S - 77l- lZDl to contac t t ho Sou th O.kote PUC . 

••••• COMPARATIVE INFORMATION ••••• 

lNlS TR 
LAST TR 

G,1.$ COftPIJ:lSOH I AVG TENP[RATUH 

D)~S TOTAL USf G~ Thcr~ u:~~r ~~~:.i" ::: 
Last Tr- 11• 

Rate SYF Rf.SI D£Nl U L GAS 
ltlhnv l"eraod lZ Doys 
"9t.r- Nuai!H,r- S9UtU91 
0,, 0,,97 to 01 ,01,,97 

ZSD the,--

••••• GAS SERVICE 
H llW Reading (AC-TUAI) JUL 01 
P'r-1 or R .. dinu JUN 06 
u-u• 
Pr-assu r-o Factor- , 111ult i pl y by 
ITU rector, aulhply by 

lill1ng Usoga , Thor-as 

lZ Dovs X ,. . 
' . 1 . 1726 

S . 11721 
~ . HlZ4 

IOJJ 
100, 

,s .sz 
l . 29 

·" 

ZS 
. 967 

1 . 012 ,. 

2 '- Thtl,..• XS . 074530 1 . 79 
2, Ther-as 1. t . 2l1 2lo s.~s 

COST P[R DAY ... 

Addr-H• 1108 f U>GtHUOO RD SIOUX FALL S, SD 
Bllhng Doh 07,..09,,17 Po 110 I of 1 
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ptr • ..,iovs h lenc.eo As Of 01, 0,.- 91 
"•v-nt a.ce ivN 01 .- a , o 

Acc--t le l e nc• l•fore lil l i no 
To·t e l G.9• Chlr .... 
Zl' S1owa f e ll• Caty • • • 
4l' Se Dek.ote State s.1 - T• • 
h t e l Cwrr.nt Ii i lino And 

Acco"'"t lo l onco 

tlJ2 . 94 
11 2 . ttiCR 

t H .6l 
. 29 ... 

1 . 00 

,u .o 

MCUrT M , , PAI■ H AUG H, lfl7 I tY tt 
••••• BULLETIN BOARD ..... . . . . . . 

Ch, .. tl_ •bowt your bill ., . FUS l CALL NJ DANEUCAN AT l - lOt - 'i51 - U71 

lf vow e r e Uf'leble t o r -oh• e ■ pr obl- end wi oh t o f i le ■ c~l e i n t. 
yow - Y c.1.II 1- 615 - 711• 3211 t o c ont.ct U,e Sowt.h hk• t. ,uc . 

1MIS YI 
UST Tl 

... _ .. ,.,;·· ·· COlll'ARATIYE INFORKAIJ.01.;;~;-
DATS TOU .l USAOf. lhe l"IU USE/DAY I T 

1 
• 

2t 2 3 . I h • Yr 15• 
14 O 1 . S Nor -I 11 

Le•t Yr 1 0• 

••••• 6AS SERVI CE ••••• 
N- 1- d i no ( AClUAL J AUO 06 , ,.1o,. · -dine J UL .. 

1054 
1031 

COIT PU llli'f ... 
a.ta SVF RE$1DENTl • L GAS 
Ii I Un• ,-·Jod 29 D...,. 
"9 t .,- N.-..r StHtUtl 
171'1&/t7 t• " ' """ ·---,,.-• ... r• F■c tor , .,.. J tl pl y by 

ITU Factor, .,.. lt iply by "·"']Tu3 ,:·"' t-rl- '1 
Servi ~• Cher .. 
MON - GAS COST , 

flrwt 2.SI Therwo 
A4ditieMI n,. ,._ 

COSl or NATI.MAL GAS , 
, t NliM T r■nSH,- te tion 
c-dity 

Zt Den X 

ZJ • •• 
t . 112, 

I . U 127 
l , OUZfl 

Zl The,._. X I . 07030 
Zl Ther- X I . ZOSUI 

IS . OJ 

S . 1' ... 
1.12 
ti . 73 

Addr■oo IHI E £.DGfNOOD RD S IOUX FALLS , SD 
l il line Doto aa, o71't7 , ... l e f 1 



Pr-1ous l• lance As Of o,,01J,1J7 
L• t• P•v-..nt Charoad 01> 01,01,97 

Account lal•nt • Jafor • Jil h ng 
To tal C..s Cherges 
2 J: SIOUJ< f•II• C1t'y T•• 
4 l So O.kota Sta t e ~l•s h• 
Tot•I Current l1Jh1>9 
Account l•lanc:e 

""·'"° l.fi2 

u, . n 
·" ·" 

MOUNT Uf IF P ID IV JUL 31, 1997 I 
••••• BULLETI N BOARD ••••• 

CCNSf.HfC« .... -. 

,u .az 

17 . 12 
tll 2 .1Jfi 

I UJCS Questions •bo1,1t yo\lr b i ll ••• FJRST CALL "ID.\HERICAN AT l - lOD - '451 - 4UI 

COMSUll!a 
1#'QUUICS 

If YO\I •re u,...ble to reso l ve • probl•• •nd wish to hle • co•Pl• int, 
you_,, e.11 1-,oS- 77.5-520 1 to cont•c t lt•• South Dakota PUC. 

••••• COl1PARATI VE INFORMATION •--•• 

THIS YR 
LAST Tit 

G,l.!J cott~ARISON I AYO TENPf.RATURE: Dir Tt'11'L \!S,,Cil: Thc r•~ u::~~r ~~~:.r.. ::: 
Last Y r 7 .5• 

Ital• svr USJD[NTIAl G4S 
11 llinv f'•riod .52 Days 
Kehr Nuab•r S9U9U 1Jl o,_.,0,,,1 to 07/01.,97 

2SO lh•rns 

••••• GAS SERVI CE 
l:ew R••d1n9 CACTUAl > 
Pnor R-ding 
Usa ge 

JUL DI 
JUN 0£ 

f'r e1,s1,1 ra f•ct or , 1111,1lhpl y by 
Ill! f a c tor , •ul tlply b y 

lillinv Us.iv• • Th•r•s 

l2 0.ys X 

24 • 
D > 

t , 172' 

f.J.5727 
t ,08.524 

24 lh•ras X f . 07'i5.50 
2'4 TM!r- X t .2 .512.50 

JD.51 
108' 

f5 . 52 

.5 .29 
. DD 

1.79 
S . 55 

z, 
. 9'7 

1 . 012 

COST ,u DAY 

C.s 

Addrus 1801 E tDGEHOOD RD SIOUX FALLS, SD 
l1 l h ng O.te 07/09.,97 Paga 1 of 1 



END 

OF 

RETAKE 



AffOUt-ll' 
llll ING DAI[ 06'0"11 7 
SXF 10110'7 

ACCOU NT 110 . 81 70560 - 10 5 our. f9'--'-0 -----------------------------------------
Hake checks pai,able to Hid.American E.nergy 

1.1.1.1 ••• 1 ... 1111 ..... 11 .. 1 .. 1.1.1.1 ... 1 .. 1.111 ... 1 .. 1.1 .. 1.1 
OARltELl S[[IUH 
IHI £ tDGCMOOD RD 
SIOUX FALLS, SD 5111U·'i.5 72 

Afte ,. JUl 01, 199 7 NV $95 . 1 2 

••• • IF PAYlt«. BY HAIL, DfTACH Alll INCLIDE THIS PORTION • DO l«lT STAPLE •••• 

ISS70S6010S 0000009U01 0000009S82 4 1 8870S6010S 00000094401 0000009S8 24 

, ,. • ..,ious hlanc• As Of 05101111 
l•h Payaent CNre•d On 061 021'11 

Ac count lalance lefore lllhnQ 
Tob i G.s Charo•• 
z ._ S1ou• r,..u. C1tv la • 
u · So 0.1!.ola Stet• Sal•• l a x 
Total Cu,-ren t lilh n g 
Account klance 

BILLI NG SUMMARY 
112 . n 

1.09 

'19 . 'iS 

·" ·" 

AMOUNT DU[ JF PAID IY J UL 01, lffZ I 
••••• BULLETIN BOARD ••••• ... .... 

'7.S . 71 

20.'2 
U'i . 40 

f24 40 

ciu-tuns about y ou,. b11l ... FllilST CALL NIOANERICAH AT l -lO 0- 'i51-'i'i71 

If you.,.. unable t o ,. •solve a p,.obl•• and wish to f i le• c o•plaint, 
vou _.., call 1-605- 77.S - .S201 to contact the Sou th O.kota PUC. 

••••• COMPARATIVE INFORMATION ••••• 

nus n 
LlST Ylt 

~~5 TOU L USAC~z Th<1r•s USF--; ~~y This Yr- s,• 
G4S CON,.AJl'JSOH I AVG UMP(RATUH 

ll 72 2 . l t1:~i:-~,. ~== 
bte SVf" RESIDOfl U t GAS 
lillin11 l"enod lD Days 
Nater- N~r S9U .. 191 
G51'Q7lf7 0 0610,1'7 

••••• GAS SERV I CE 
N- Read1 n11 C AClUAl > JUN 06 
Pno,. R-d1ng MAY 07 
Usage 

100, 
097.S 

" . 967 ,.,. ••• u,.. Factor- , .. ultiPIY bv 
IT U Fac t or-, •1Jlhp1y by I.ODS 

It I lin9 Usaga , Th•r--

lO Daya X 

lZ • 
0 • 

t . 112, 

t . 1J727 
t.DU21o 

U . 11 

'i • .$9 
. 00 

l2 lh.ras X t , D1'i~JD 2 • .59 
l2 Th<lr•s X t . 21"170 7 . 'i9 

lZ 

COST ftflt DA'f 

c .. 

Addr-ess 11 01 ( t.DGEMOOO RO SIOUX FALLS , SD 
lilltnv Dot. 061 091 97 Pavo 1 of I 



~EC.EIVED 
TAPED-

Tof:,ETHE~ 

/VCJT 

OVERLAP 



l l lll NO DATE os, oa, 97 
SXF l01Hl7 

ACCOUNT NO , 1170560 - 10 5 

._ Mld.\merlcan ,... ..... ,. 
AN UN 
DUE t72 . '9 ----------------------------------------

Afl•r JUN 02, 1997 ~V t7l . 78 

1.1.1.1 ... 1 ... 1111 ..... 11 .. 1 .. 1.1.1.1 ... 1 .. 1.111 ... 1 .. 1.1 .. 1.1 
DARREU SffKAN 
IHI f EDGEWOOD RD 
SIOUX flllS, SD 5TIOJ - 07Z 

•••• IF PAYII«. BY HAI L, DETACH 00 INCLlllE THIS POIHION - DO hill STAPLE •••• 

8870560105 0000007l692 00000073787 1 8870560105 00000072692 00000073787 



Prev io\ots lelenc e As Of 04/ 09/ 97 
P•v-en t Rec e ived 0 4✓ 21/9 7 
l •te P•vaen t Char ged On 0 5,. 01 , 97 

Ac c o\otnt l a t.nc e lefo r e lilt i ng 
Te la l Gos Char o•• 

tll . 25 

2 t S10\ot11 F•l 1• C1 t y Ta• 
4 t So Dakota S t•t• S•hs la • 
Tet•l Cur r•n t l1lhn11 
Ac co\otnt l•l• nc • 

U2 . 49 
. 65 

1.lD 

MOUNT DUl lF PAID .~ At?tfflJ997 J 172 t:2 
..... BULLnlN BOARD ..... 

Ill J • II CONSU#C• 
l #QUUU: S Cluuhons •bo\ott V0\otr b il l .. . FIR S T CALL NIDANER I CAN AT 1 - 100 -01 - 11'101 

CO# SUlft• 
l #QUUICS 

I f vou ere un•ble to res o l ve • probl- and wish to file • co•plaint , 
YOU - y call l - 6 05- 77 S- l20l to contact lh• Sou th O.kota PUC • 

..... COMPARATIVE HIFORHATION ••• 0 

TH I S v• 
LAST YR 

D~i ~ TOTAL U~AC: ~ The riu: US~~~y This Yr ,.,.• 
GAS CONPARJ:SON I AVG U.NPIMTUU 

29 118 4 . 1 r:;~~r ::: 
rt. to SVF RESIDENTIAL GAS 
l 1lhng Period 29 Daya 
Meler Nu.her S9U9U91 
avoa, n to 05/ 071' 97 

Servi c e Charge 
NON- GAS cost I 

Firs t 2)0 lher,H 
Add i U •-•, Thor-

COST OF NATURAL GAS , 
Pipe) in• Trona porl•tion 
c-dJ tv 

•••
0 GAS SERVI CE 

New R .. d1 n11 <ACl UAU KAY 07 
Prior Re•dine APR 01 
Us •e• 
Pressure F• c tor, •ult i ply by 
ITU Fa c tor , •ultiplv b y 

l 1 lling Uugo, Thor•• 

29 Days X ... 
0 • 

, .111., 
, . l l 721 
, . ou21i 

64 Theras X • , 07"4 10 
64 Thar- X ' .21 7 5&0 

Na•e DAHlll SEEJUN 
Ac count No 117D5H - 1D 5 

Addreu 
lilllng 

0913 
090 7 

66 
.9'7 

1 . 00 2 .. 
'5.01 

1.19 
.00 

ili . 76 
ll.9l 

COST PH DAY 
Ga• tJ 



PAST 
DAT E 01-09-'7 ACCOUNT HO. 11 70560 - 10 5 AMOUNT ♦95.U: ----------------------------------------

"-k• Chech P•~abl• to Mi~rican lne 

DATE DUE: JUL ll, 1997 

DIRlt£l l SHl'IAN ••NOTICE OF PENDING DISCONNECTION•• 
llOI C CDGCWOOD ltD 
S I DU-X r AtlS, SD H I0.5 • •---11~1sto1 

"•d&..f-iCWI l,..-gy C~ 
, .o. '°" aoro. ~ t . u szaoe-aoto 

. ..... REH.RN l HJS POR T ION WITH YOLR PAYl'ENT uu 

8870 560 10 5 00000095824 00000095824 1 887 0 56010 5 00000095824 00000095&24 

r or- S• r,, 1c.., l"for--h•n C.J I • 40)-.51' - IJ.,11 7 a n y h"'• • •ny day . 

CYJlfflt'" 0' hst • IU SP "UN 6Y€ S!PU! fAllSs SP 

••NOTICE OF PEND ING DISCONNECTION•• 

PAS T DUE AMOUNT 

TD AVDIC POSSIBLE DISCONNECTION , THE PAST DUE 
AMOUNT OF 19S. 82 MUST BE PAID OR PAYMENT 
ARRANGEMENTS MUST BE MADE BY THE DUE DATE OF 
JUL 31, 1997 . THIS NOTICE DOES NOT EXTEND OR VOID 
ANY PRIOR DISCONNECT NOTICES. IF YOU DISPUTE 
ALL OR A PORTION OF YOUR BILL. OR WISH TO 
INQUIRE ABOUT PAYMENT ARRANCEMENTS OR NEED 
FURTHER INFORMATION ; 

CALL IIIDAMERICAN ENERGY TOLL FREE AT 
l-800 -332-4772. 

$95. 82 

IF YOU HAVE A DISPUTE THAT MIDAMERICAN ENERGY IS 
UNABLE TO RESOLVE YOU MAY FILE A FORMAL ACTION 
WITH THE SOUTH DAKOTA PUBLIC UTILIT IES COMMISSION , 
lHE STATE RECULATORY AGENCY AT 1-800-332- lPUC 

PLEASE DISREGARD nus NOT ICE IF PAYMENT HAS ALREADY BEEN MADE . 

NaH blHfL t SCENAN 
Ac coun t No . 1170S6 0 · 10 S 

Ad d r H s laoa t EDGEWOOD Ab Si Dux FALLS, SD 
O.h 07 - 09 - 97 



'R£'C.EIVED 
TAPED· 

To£-,ETHEI\ 

Nar 
AAI 

OVERLAP 



,is, MhlAnu•ric-an ~······ 
( rt"l l llll 
ll ll ING DATE 1z., u , u 
SXF 1111'41 

ACCOUNT NO IIJU2 t - lO l 

1.1.1.1 ... 1 ... 1111 ..... 11 .. 1 .. 1.1.1.1 ... 1. 1.111 ... 1 .. 1.1 .. 1.1 
Dl,Jtlltttl SC[,U,N 
IIOI CDGCWOOD lD 
SIOUJ rA llS , SD )IIU- 4-)12 

A fler DEC .SO, 1'f6 pay tlll . fS 

• ••• I f PAY!t«l BY MAI L, IJ£1AO< AA11 INCLll)[ !HIS POR II DH - DO 1111 STAPLE •••• 

88l 16Z0103 00000307343 000003 11 9 53 1 883 16Z0103 00000307343 00000 31 1953 

Mid.\,nc-rlc-an ~-····· 
Al10\JNT 

ACCOUHt NO . UJl6 20 - IO l our. uao.ttz 
Hake check• P•~•bl• to NidA!Nrican E.nerg-y 

P• v••n l d u• bv JAN lO , I IJ IJ? 

1.1.1.1 ... 1 ... 1111 ..... 11 .. 1 .. 1.1.1.1 ... 1 .. 1.111 ... 1 .. 1.1 .. 1.1 
OAHll l UL,UN 
IIGI lDCilHOOO RD 
S I OUX f"All S , SO ) I IOJ - 4"7l 

•••• IF PAYING BY MA IL, DElACII AAII INCUIJE IIII S POR IIDH - DO 1111 SIAPLE •••• 

8831 620 10 3 00000 1806 Z3 000001806Z 3 1 883 16Z 0 103 0 0000180623 00000180623 



Pr -i, 111u'I 1•1 ""'1< • As Of 10,01,q, 
lat• P•..-•• nt Cti. ,- 'll•d On 10,79,q6 

Accoun t l! a l .t nc e l e f o r-e 8 111 ,no 
To ta l G•"I Chllroe.s 
1-.. s , o u,.. r al h C,tv 1.,. 
., ., So o. .. ._ot• S t • t• Sal ,.,. I• ~ 
lohl Cu r-rent hl l1n9 
Acco ... n t a..J ance 

'1 21 ... 
H I az ,,, 

I ?I 

f l 7 . S'i 

ll , 7J 
$5 1 . 21 

"'<. \(' ,-1 
r.ttoUN r DUE. t r PA ID 11v Hov_ z,, 19 qft LI -----''"''"-' .. z..._7_. __ _ 

CONSU NCR 
lH'JUIJICS 

CONSUN[R 
l "'® I RICS 

• • • •• BII LLLI Ill BOARU ••• •• 
Ou • -. l l oM; a bou l you.- bil l I J PS ! CAll '110/I HLR I C/l tl Al 1 · 100- to Sl · to'i 71 

I f y o u • •e un111b l e t o .-e !!io l Yf" • '"ob i "• •nd wi s h t o ft l e • c o111 p l 11 i n t, 
vo u ..,.v cal l I 100 .u;, -1ruc t o c on t • c t t he :iou th O..~ot a PUC . 

• • ••• [ OIIPARA IIVE JNf ORl\fll JQrl • • •• • 
COST PER DAY 

00< 
CI\S COHPI\IUSOH I AVC lfHPtRATUR[ 

l:i~ ~= ?)~r l ClAl u:;-.~:~ .,.,,.~ "'''" tr 111~;:..t ::: 
------ •··· · tiis sERv ,cc -~r-.•.-Y• __ .,. _______ _ 

R• h svr RCS IDCHT IAt OAS 
l 1 l lt n v l'11n od ll n • .,,,. 
" •hr- Hu•ber SHl9'1'1 
10.1 0 -. , 96 to 1 1.1 0, , q, 

Se rvic e CMr- ve 
lfOH · GAS COS T• 

f"ir-11 t 1S0 11,. ,.,.. s 
Add1 t1 0..,,.I The,· .. ~ 

cos t or NAIURAL OAS , 
P lpel ,ne l r-11nspo, l•l1 on 
co-od, ty 

ll t"W Jl eadinv ( A IUAl) HOV 0 4 0 11 2 
I' , tor Read l"!I OC I 0 4 OOSl 
U5111 ue S'J 
p , .,,.s u r e f11 c t o r- , 11ul t 1pl v bv . 961 
IT U f•ch,r, "'u l ti p l y by J.00 4 

ll o,., ..., ,. ); 

" . 0 • 

l . 1726 

f. l Hll 
'. . Dal l '-

) / lhe .-... s X 1 . 0 11 0 10 
) 7 lh1tr11s X 1 . 2ti 9J0 0 

U . l5 

1 . BZ 
. 00 

4 . to) 
J to . 2 0 

., 

'.\ 

On Cbtran 
N.tM DAIU!Ul SHHAII 
• c.c. ou"' t Ho U 70 S6 D- JO S 

• ddr-ns iHI E EDGEWO OD RD 'l11oJl FA LLS, S D 

. _..., 



· Pr•v~ou!I lahr>1; • A• Of 09,0), 96 
P•v••nl Received 0,,11,16 

Accoun t !• lanc e Before l1ll ing 
lot•I G.• C~rges 
2X S1ou,c rails C1 t v l•• 
'ill: So 0.~ot• S tete ~l'lh!I tax 
total Curr111n l h I I 1n9 And 

~1, . JO 

·" ... 
$ . 00 

Account lalance '17 . 21 

~ ,~1 '\ -=- c:; \ I. 

_________ AN,,,OUN ouE 1F_ PA1D_!_v oc z 199&'--_.,C:: ____ _..u .. z ... •..,•---LI---
• •• •• BULLETHl BOARD ••••• 

COHS Vl'fllf 
I NQU I CllS 

COHSUlfU 
I NQturrcs 

Oue~hon,i about vour bdl .•• r lll:ST Cl.ll NIDA"(.RICAN AT 1- 100- 'iSl - 4"71 

If you are ',iJMbl• to rf"solve • proble~ a1>d wish to file• c ot1pl11int , 
veu -v cal I 1- I OG l l 2· lrlJC lo con ta c t the Su .,.th Da ko ta PVC . 

• -;.,. COIIPI\RATIVE INFORIIATI ON ""' 

THIS Ylt 
LAST YR 

GAS COMPARI S ON I AVG TENP[RATURf C~r lCTI.L IJ~.\01~ Thu ns V~(~~r :,:::.r,. ~== 
l.a!!o t y,. !t7• 

Rate ~vr RESIDCIITUL OAS 
It I hno P"!riod lO O.vs 
Ha ter Nwt11bar S96196 Ul 
011'04J'9' to J 0J' G,J'96 

Sar-v 1c • CN! ,-ga 
NON - GA~ COl l , 

r1,-at 2!tG The,--.• 
Add1ti rmal The,-111.1; 

COST or JIAIUUL GAS, 
f' tpal 111a lransportet 10n 
co-odi tv 

..... GAS SERVICE 
ff t1w Read1ng CAC I UAI J 
Pno ,- R-ding 
U~•v• 

OCI 0 4 
~EP 04 

f',-e :;•<J,.• fa c t o,-. •wltl pl y bv 
I TU f•cto,-, au l t11,lv bv 

11 11 In g U1u•v•• lhar ■111 

lO O..vs X 

" . D • 

t.J7Z6 

I 11121 
S . OUZ4 

?6 Thtt,-"!I X t . G1'1S00 
26 Thar,u XS . 2 11 110 

OOH 
OO Z1 

" . 167 
1 . 022 

" t!t . 11 

l . ~1 
. OD 

2 . 06 
!t . 4 '1 

COST PU DAY 

Co 

G11 Cbtcsn 
NaH DAHtll SELMN 
Acco.,.nt Ho . 1170S60-l0 S 

Add,-HS UOI E EDGEHOOD 11 D SIOUX Fius. SD 
I dling !Mta 10, ouu P• u• I of I 



rr.YIOUS 11•1 ru:e As Of 0l/ll l q6 
l•h r • .,,..en l Cha r Qed On 09.1 0!,1 1'6 

Accoun t l•l•nc• l• f or• llll lng 
'•l•l 0.s CN r v•• 
2:. Si o uw r.1 Is C1 t y T•Jo: 
4 "( So Dakot• :.t . t e :;1o1 e s T•11 
Toh l Curte,. t 11111,.0 
Account I• l•,..c • 

'26 . 6'J 

·" 
HZ . I~ 

.24 

·" 

t27 . 09 

12 . H 
U 9 . 97 

________ _... .. =UUE IF t.A ID •.L~Z] ,_!_996 I Ht ,Z 
• •••• BULLETHI BOARD ..... 

I I J I Ii COKSUlfClt 
1NQUU I£$ Quutiom1 .-.bout yo u,. t1ll ... f1R S I CALL HIOAH[RICAll Al I &00 - 4 !11 - 4O8 

CONSUlfCt 
I UIUCS 

If you .,.. u~ble lo ,. e s olv• • p,.o b l e111 • nd wi sh t o hie• co■ol•lnt, 
you -Y cell l - l00 - Jl2-11 &2 t o co,..b,c t t ho South D•kot • rue . 

- -- ------ ---------------
••• • • COIIPARATIVE llffORIIATION "'"" 

HU S YR 
LAST YR 

COST PH DAY . .. GAS CONPARISON I AVG TIEHPERATURE 
c~~:-; ;or.; l U:iAO~,, Then~~ llSE, ~:' Tin s Yr ,,,. 

H .,, 1 . 4 r ."·~,.,-;a...;· }:.:.• __ ,_r,_,: ______ _ 

.. ,. svr RES I D(HTUl GAS 
Iii ling P•riod 29 D•vs 
N•l•,. Nueber S96196 191 
01,06.196 to 09.1 04.19' 

S•rvic• Char9e 
HON -OAS C.0S T, 

n r st Z)0 1 h11r•~ 
Add1 llo .... 1 l harl!l5 

COS I OF IIA TUUL GAS, 
P1p• l ln• Tr•naporhl 1on 
co-odity 

..... GAS SERVICE 
Uew Re.d 1 ... u (ACTUAL) sr.r 04 
Prio,. Re •dl"" /IUG 06 
U5 il1'• 
rr.,~11 \ol,. e r• c t c,,.. P.1ul tl1•ly by 
IT U r• c lc,,., nulllp l y by 

lil l in g Usag•, The rias 

29 011yl!' X 

" . •• 
$ . 11:'6 

t . ll 72 7 
t . 0UZ4 

11 r11 • .-,-s x t . 0 192,; o 
11 1her-.s: lC t .Zal'60 

00?1 
00 10 

17 

H . 01 

Z. ll 
, 00 

I.J5 
l . "6 

·"'7 1. 011 

17 

AddrHs I UI [ [DOtHOO D RD SI OUX FA LL S , SD 
ll 111 nv O.\e 09.1 05/96 Pe v1t I or I 



Pr•v i ous Ba h nc • As Of D6/ 0),1'96 
Tota l G.s: Cha r g•s 
2t S i oux Fa t h C1tv 1•• 
t. ·: !to Dak ota Stat• Sa hs Tax 
To ta l Cur r•n t h i li ng 
Accoun t l al•nc • 

2 0 . 41 

·" . 12 

--------~••~OU~ N~T~ DU~· ~ JF PAJD BY JUL_2!t ._,19c,9._& _ _,_ _ __ ..../-.ll,.,_.,._.JI-__ _ 

CONSUHtR 
l NQU IRlt S 

••• •• BULL ETI N BOARD . .... 
l( , ,_. l. II 1' 

Oue5 ti ons about yo ur b il l ... rJA Sl CAll HIDAN EAI CAN AT 

CONSUHER 
1 lRlfS 

lf y ou are unab l e to r esolv e • pr ob l 11N and winh l o fl l fl • c o1aphd n t , 
you _.,. ca l I l • I OO -:U2 - 171Z to con t nd t he Sout h O.k o t a PUC. 

lH I S Vil 
LI\ ST YR 

••••• COIIPARATI VE INFORIIA TI ON • •••• 
DAYS TO TA i usanr . n, .. ,. ..,. IJSf 1 DAY o 

GAS COl'IPAst tSON I AVG TEHP ERAT UR£ COST PE.R DAY 
c .. 

~~ :: L~ ~=~~a[ H: 
. ... . GAS S[RVI CE~=~-~~-----

Rate SVF RfS lDLHI I Al GAS 
Iii h no Per 1od 29 Davs "•hr Hueber S02D llDO .S 
06 / 0V9' to 07, Ql./96 

Se r-vie: • Charo• 
NON - GA S co~, I 

Fir-st ZSO lh• r•H 
Addi t i onal The n -.s 

COST Of NATURAL GAS, 
P 1 p♦h ne 1r-• nsJtor tation 
Co~od1 t v 

H•w ll:Hd1n9 (ACl UAl I JU L D.S 
Prior- Reading JUN 04 
Usa ve 
Pr e ssure F• c: t o r , eulhply by 
BIU la c: hr , lllUl tiPI Y by 

h ll i n9 Us age , lh• rns 

29 0.ys X 

" . 0 • 

1 . 1726 

t . ll 7Z 7 
J . OU 24 

.S6 Th u ·es X t . 0716.S O 
l6 Therl!ls X I , 21354 0 

6621 
6 591 

" . 967 
l . OOS 

ts . OJ 

"·'" . 00 

2 . U 
1 .69 

,. 

N••• DA RRU l ULM.AN 
Ac coun t No . 1170 56 0- 10 S 

Addr ess 1108 L lDGlHOOD RD SlOUX f-Al LS, SD 
ll llino Oa l 11 ouos , q6 Pa o• l o f l 



.. NOTICE OF PENDING DISCONNECTION .. 

PAST DUE AMOUNT 

YOUR ACCOUNT HAS BECOME PAST DUE . PAYMENT MUST 
BE RECEIVED AT OUR COWa\!ERCIAL OFFICE BY MAR 29, 1996 
OR YOUR SERVICE WILL BE SUBJECT TO DISCONNECTION . 
IF SERVICE IS DISCONNECTED, All PAST DUE AW.CUNTS 
MUST BE PAID PLUS A RECONNECTION FEE OF S 15 .00 
PLUS TAX, BEFORE SERVICE Will BE RESTORED. 

YOU HAVE THE RIGHT TO APPEAL THIS ACTION TO THE 
SOUTH DAKOTA PUBLIC UTILITY COMMISSION, PIERRE. 
SOUTH DAKOTA , 57501. TELEPHONE (605) 773· 3201 OR 
1 ·800-332-1782. 

YOUR LOCAL OFFICE SHOULD BE CONTACTED PRIOR TO 
APPEALING ANY ACTION TO THE PUBLIC UTILITIES 
COM.'1"11SSION. 

PLEASE DISREGARD THIS NOTICE IF PAYMENT HAS ALREADY BEEN MADE. 

~,.. DAkilLL ~[UIAN 
AccoYnt No . 1170 S60 ~10 S 

£.ddrac iaoa f EDG[wooo Ro s1oux fAuS , sb 
0.h Ol-07-4J6 



.. NOTICE OF PENDING DI SCONNECTION .. 

PAST DUE AMOUNT IIM.44 

TO AVOIO POSSIBLE OISCONNECTION , THE PAST OUE 
AMOUNT OF 1164.44 MUST BE PAID OR PAYMENT 
ARRANGEMENTS MUST BE MADE BY THE DUE DATE OF 
IIIAY 01, 1W7. THIS NOTICE DOES NOT EXTEND OR VOID 
ANY PR IOR DISCONNECT NOTICES . IF YOU DISPUTE 
ALL OF< A PORTION OF YOUR BILL. OR WISH TO 
INQUIRE ABOUT PAYMENT ARRANGEMENTS on NEED 
FURTHER !~FORMATION; 

CALL MIDAMERICAN ENERGY TOLL FREE AT 
l-800- 332-4772. 

IF YOU HAVE A DISPUTE THAT MIDAMERICAN ENERGY IS 
UNABLE TO RESOLVE YOU MAY FILE A FORMAL ACTION 
WITH THE SOUTH DAKOTA PUBLIC UTILITIES COMMISSION , 
THE STATE REGULATORY AGENCY AT 1-II00·332· 1PUC 

PLEASE DISREGARD THIS NOTICE IF PAYMENT HAS ALREADY BEEN MADE • 

..__ bliitl l sttAlA 
Acc.ownt No . 1170560 - 10 S 

rw-un ( €WWW) u HNI PIUS, si 
Date 04 - 09 - 97 
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••tlOTlCE OF PENDING DISCONNECTION .. 

PAST DUE AMOUNT $208.35 

:J. I 

I 
TO AVOID POSSIBLE DISCONNECTION , THE PAST DUE 
AMOUNT OF $208. 35 MUST BE PAID OR PAYMENT 
ARRANGEMENTS MUST BE MADE BY THE DUE DATE OF 
MAR 04 , 1997. THIS NOTICE DOES NOT EXTEND OR VOID 
ANY PRIOR DISCONNECT NOTICES . IF YOU DISPUTE 
ALL OR A PORTION OF YOUR DILL, OR WISH TO 
INOUlnE ABOUT rAYMENT A RRANGEMENTS OR NEED 
FURTHER INFORMATION ; 

CALL HIDAHERICAN ENER GY TOLL FREE AT 
l-800-3J2-q772. 

IF YOU HAVE A DISPUTE THAT MIOAMERICAN ENERGY IS 
UNABLE TO RESOLVE YOU MAY FILE A FORMAL ACTION 
WITH THE SOUTH DAKOTA PUBLIC UTILITIES COMMISSION , 
THE STATE REGULATORY AGENCY AT 1-800-332- IPUC 

PLEASE DISREGARD THIS NOTICE IF PAYMENT HAS ALREADY BEEN MADE . 

Addreu i ao1 f [DGEHOob kb Sioux FALLS, SD 
0.te 0Z - ID - 97 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE COMPLAINT FILED 
BY DARRELL SEEMAN, SIOUX FALLS, 
SOUTH DAKOTA, AGAINST MIDAMERICAN 
ENERGY COMPANY REGARDING 
TRANSFERRING UNPAID BALANCES TO HIS 
ACCOUNT 

FINDINGS OF FACT; 
CONCLUSIONS OF LAW; 
ORDER AND NOTICE OF 

ENTRY OF ORDER 

NG97-017 

On Ociober 10 1997 the Public Ullllltes Commission (Comm1ss1on) received a 
complarnt ftled by Darrell Seeman Sioux Falls SouIh Dakota (Complainant). against 
M1<1Amencan Energy Company {M1dAmencan) The complaint conc:ems bllhngs for natural 
gas service incurred at three separate residences two of which are rental propert ies 
0'.vned by Mr Seeman that are located 1n SIOUX Falls. South Dakota In the Complaint, Mr 
Seeman stated ''MIdAmencan Energy transferred gas bills over on two rental properties 
owned by myself and others 10 myself at my Dus1ness address then transferred the btlls to 
my home account. 1808 Edgewood Ro3d On October 9, 1997, the gas was shut off at 
Edgewood Road " Mr Seeman requests that the gas be hxned back on and that the ut1hty 
not be allowed to transfer bills to his home account 

At its regularly scheduled October 28 1997 mee11ng, the Commission found 
probable cause of an unlawful or unreasonable act rate, practtce or omission and served 
the complaint on MtdAmencan M1dAmencan Med its response on November 26 1997 

By order dated January 20, 1998, the Comm,ss,on set the hearing for January 30, 
1998 m the County Comm1ss1oners· Meeting Room, 2nd Floor, 41 5 North Dakota (Old 
Courthouse) Sioux Falls South Dakota The issues at the heanng were whether 
M1dAmencan's actions In transfemng the gas bills from the rental properties owned by Mr 
Seeman 10 Mr Seaman's home ac.c.ounl were an unlawful or unreasonable act , raIe, 
practice, or omIss,cn. and, whether Mr Seeman should be held responsible for the gas 
bill s for rental propert ies owned by him The hearing was held as scheduled with 
Cormliss10n8rs Schoenfeloor and Nelson At the end of the heanng, !he Cornm1ss1on took 
the matter under adv1semenI 

At IIs March 10, 1998, meeting, the Comm1ss1on considered lhts matter Having 
read the transcript of Ihe heanng, Chairman Burg part,c1pated in the vote The 
Conmlss1on voted 10 find that MidAmerican d id not commit an unreasonable or unlawful 
act because the transfer of a res,denllal bill to another residence Is allowed under the 
Comm1ss1on·s rules (Comm1ss1oner Nelson, d1ssenI1ng) 

Based on the evidence of record, the Comm1ss1on enters the follOWlng F1nd1ngs of 
Fact and Conclusions of Law 



FINDINGS OF FACT 

On October 10, 1997, the Comm1ss1on received a complaint fi led by Darrell 
Seeman, S1oux Falls, South Dakola, agamsl M1dAmencan Exhibit 1. The complaint 
concerned b1lhngs ror natural gas service incurred at three separate residences, two of 
which are renta l prnpen,es owned by Mr Seeman located 1n Sioux Falls, South Dakota. 
1d In his Complaint, Mr Seeman stated "MidAmerican Energy transferred gas bills over 
on two rental properties owned by myself and others to mysetf at my business address 
then transferred the btlls to my home account, 1808 Edgewood Road On October 9, 
1997, the gas was shut off at Edgewood Road " 1d Mr Seeman requested that the gas 
be turned back on and that !he utility not be allowed to transfer 0111s to h1s home account 
Jg 

Mr Seeman lives al 1808 East Edgewood. Sioux Falls, South Dakota The two 
rental properties 1n question are located at 314½ Nonh Franklin Avenue and 312 North 
Sherman Avenue in Sioux Falls Tr at 46 

Ill 

MK:iAmencan transferred past due amounts IOCUl'Ted at the North Franklin and North 
Sherman rental properties to Mr Seeman's home address. Tr al 46~7 An amount of 
$30 93 was transferred from the North Franklin address on August 21 , 1997, and an 
amount of $180 62 was transferred from the North Sherman address on September 5, 
1997 Tr at 46 The amount transferred for the North Sherman account had been due 
since December 30. 1996 Tr. at 39 The amount transferred for the North Frank.Jin 
acc0U'll had been due Slf1C8 July 29. 1997. Tr at 54 However, the transferred amounts 
were not 1dent1fied on the bill as cormng from the rental properties Tr. at 8. 

IV 

A bdl was rendefod on Sept,,,,_ 6, 1997. wilh a due date of September 30, 1997 
Tr at 47 Since the amounts due on the rental properties were past due. a disconnect 
notice was alSO sent stating that to avoid d1sc:onnectK>n the past due amount of S212.01 
must be paid or payment arrangements made by September 30, 1997. Tr at 47. 
MidAmerican received payment on October 9, 1997. but had already disconnected Mr. 
5-nan's natural gas at his home address at East Edgewood Exhib~ 11 . The natural gas 
was reconnected by the next day la 



V 

The cust0fll8f of record for all three accounts (North Snerman. N01'1h Frankhn, and 
East Edgewood) was Mr Seeman Tr at 53-54 The ciass of service for all three 
accounts was SVF which stands for small volume, firm Tr at 48. 54 

CONCLUSIONS OF LAW 

The Corrm1ss1on has JU11sdtdl0f"1 over this matter pursuant to SOCL 1-26-18. 1-26· 
19, 1-26-25, 49-3"A-4, and ARSD 20 10·0 1 15, 20 10 01 15 01 , 20 10·20 03, and 
20102008 

Pursuant to ARSD 20 10 20 03{1), a gas utiltty may only d1sconnect service f0< 
nonpayment of a btll rf 111s fOf the same class of service 

Ill 

The rental properties and Mr Seaman's home were all classified as residential 
small voh.me, firm servtee Tr at 48. 54 In addrt1on, the accounts for all three properties 
were tn his name at the time the bills were incurred Tr at 53-54 Thus, MidAmerican was 
allowed to transfer the rental property past due amounts to Mr Seaman's account for his 
home 

IV 

The Comm1sst0n rec.ogruzes that Mr Seeman was understandably confused when 
these appeared or, his home account without identifying the account numbers for the 
transferred amounts Sfm Defendant Exhibit 14 However. the Commission po1n1s oul !hat 
MtdAmencan 1s rtON required to 1temtze arry transfers and ciear1y identify the accounts that 
are being transferred in order to alleviate customer confusion. Sti! NG97-012. This 
should help to alleviate future problems and confusion that can result when accounts are 
transferred 

V 

The Comm1ss1on concludes that 1t was not an unreasonable or unlawful act, rate, 
practice, or omission for MidAmerican to transfer the past due amounts to Mr. Seaman's 
home account 



It Is therefore 

ORDERED that M1dAmencan did not commit an urveasonable or unlawful act , rate, 
praaic:e or orrnss10n when ti transferred past due amounts to Mr Seaman's home account 

NOTICE OF ENTRY OF OROER 

PLEASE TAKE NOTICE that this Order was duly entered on the~day of 
March 1998 PlKSUant to SDCL 1-26-32, this Order will take effect 10 days after the date 
of receipt or failure to accept del ivery of the dec1s1on by lhe parties 

Dated at Pierre South Dakota. th,s .,.. ~71/i, day of March, 1998 

BY ORDER OF TH~ ISSION 

~~ha,ZX 
PAM NELSON, Com_~mss1oner, d1ssentIng 

fOfrlCIAL SEAL) >t;;;,LdLovk 
~CHOENFELOER,..Comm,ssioner 



Mardl 27 1998 

DISSENT OF COMMISSIONER NELSON 
DOCKET NG97-017 

MidAmerican and the Comm1ss1on Order cite ARSD 20 10 01 03( 1), the rule that allows 
disc.ornechon f0t nonpayment of a bill 1f 1t 1s the same class of service, as 1ust1f1cat1on for 
shumng off Mr Seeman's residential gas It 1s true that Mr Seeman owned three 
res1den11al properties II 1s also true that he hves in only one Which means, of course, 
the othef two were rentals °' from Mr Seaman's point of view, businesses or commercial 
property 

M1dAmer1can's Small Volume Firm (SVF) rate apphes to res1dent1a1. commercial , and 
1ndustnal rustomers 1f the,r peak day requirements are less than 500 lherms A home, a 
shoe shop, or a shoemaker rould all be on this rate, a circumstance that helps obscure lhe 
fat:ts of this case 

If a homeownef 0'INrl8d and leased a bu1ld1ng 10 a shoe shop operator, and the shoe shop 
operator fa1led to pay the gas b1II. the homeowner/landlord would not be cut off from 
service The shoe shop 1s 1n lhe commercial class. while the home 1s cons1dered 
res1dent1at Both are on the SVF rate 

Yet If the same homeowner owns and leases a house and lhe renter failed 10 pay the gas 
bill the homeowner/landlord can be shut off Bolh are on the SVF rate 

In both cases lhe homeowner/landlord 1s engag ing in a commercial enterprise 

The two examples dearly show why this rule needs further danficatoo. or maybe 1ust more 
careful reading The d1st,nct1on between commercial and res1den11al must be made from 
lhe point of view of the owner. not the renter This rule was des1gned to keep business 
separate from residential No one wanted a home shut off because the homeowner's 
business was having trouble making payments 

The purpose of this rule 1s to protect !he health and welfare of the family Businesses were 
made to stand on their own The ma,onty dec1s1on ignores the sp1nt of this rule A 
res1deoc:e should not be denied service because of business nonpayment In this case 
MJdAmencan should not have disconnected Mr Seaman's residence The ma,onty rul ing 
will unfortunately allow this practice to conttnue 

I beheve, as slated above. the accounts should have never been transferred But !hey 
were. and with no nolrficallon 10 Mr Seeman Mr Seeman becomes aware when 
threatened wrth service d1sconnect1on at his home There ,s a problem when ut1hlles can 
transfer payment respons1b1hty until they find someone w1th an interest of any kind, and 
lll8n hold the bill over that person's head Yes, businesses hke getting paid, and they 
shouk1 be paid But payment should CX)lll8 1n a busmesshke manner. from the appropnale 
party, With appropriate notice A threat ··out-of-the-b lue" to shut down ut1hly service, when 
respons1b1l11y 1s at best uncertain. 1s an 1nt1m1dahon tactic II 1s undoubtedly effective It 
1s not fair U should not be condoned 
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