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BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE COMPLAINT FILED ) ORDER FINDING

BY DARRELL SEEMAN, SIOUX FALLS, SD, ) PROBABLE CAUSE AND
AGAINST MIDAMERICAN ENERGY COMPANY ) NOTICE REQUIRING
REGARDING TRANSFERRING UNPAID ) ANSWER
BALANCES TO HIS ACCOUNT ) NG97-017

On October 10 1997 the Public Utiiies Commussion (Commission) received a complaint
filed by Darrell Seeman Sioux Falls, South Dakota against MidAmerican Energy Company
MidAmerican) regarding transfernng unpaid balances to Mr Seeman’s business and residential
accounts According to the complaint. “MidAmerican transferred gas bills over on two rental
propertes owned by myself and others to myself at my business address then transferred the bills
to my home account, 1808 Edgewood Road * Mr Seeman is asking the Commussion “to have the
g9as turned back on and 1o not let the utility transfer bills to my home account *

Pursuant to SDCL 49-34A-4 and ARSD 2010010801 20 1001 09. 20 1001 10, and
201001 1101+ a complant cannot be settied without formal action, the Commussion shall
determine f the complaint shows probable cause of an unlawful or unreasonable act, rate, practice
or omission 1o go forward with the complaint and serve it upon MidAmencan

On October 28 1997, at s regularly scheduled meeting. the Commission considered the
complant Mr Seeman explained the complaint Karen Huzenga a representative of MidAmencan.
presented MidAmerncan's position

The Commussion finds that it has junsdiction over this matter pursuant to SOCL 49-34A-2
49-34A-4 and ARSD 20 10010801 and 20 1001 09 The Commission voted unanimously to find
probabie cause it is therefore

ORDERED that pursuant to ARSD 20 10 01 09. the Commussion finds that there is probable
cause of an unlawful or unreasonable act rale practice or omission and the complaint shall be
forwarded 1o MidAmerncan and MidAmencan shall file with the Commission its answer in writing
within twenty (20) days of service of this order

Dated at Pierre. South Dakota, this i~ day of November, 1997

CERTIFICATE OF SERVICE BY ORDER OF THE COMMISSION

P2 r e

JAMES A BURG: Chairman ~

y IJ/I y / I 7
PAM NELSON. Commissioner
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LASKA SCHOENFELDER. Commissioner
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BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE COMPLAINT FILED ) ORDER FOR AND NOTICE
BY DARRELL SEEMAN, SIOUX FALLS, SD, ) OF HEARING
AGAINST MIDAMERICAN ENERGY COMPANY )

REGARDING TRANSFERRING UMNPAID )
BALANCES TO HIS ACCOUNT )

NG97-017

On October 10. 1997 the Public Utilties Commission (Commission) received a
complaint filed by Darrell Seeman (Complainant), Sioux Falls, SD, against MidAmerican
Energy Company (MidAmencan) The complaint concerns billings for natural gas service
incurred at three separate residences, two of which are rental properties owned by
Compianant located in Sioux Falls, SD The Complainant stated. “MidAmerican Energy
transferred gas bills over on two rental properties owned by myself and others to myself
at my business address then transferred the bills to my home account, 1808 Edgewood
Road On October 9. 1997 the gas was shut off at Edg Road " The Comp!
requests that the gas be turned back on and that the utility not be allowed to transfer bills
to his home account

At its regularly scheduled October 28. 1997, meeting, the Commission found
probable cause of an unlawful or unr act, rate, or of and served
the complaint on MidAmencan MidAmerican filed its response on November 26, 1997

The Commission has junsdiction over this matter pursuant to SDCL 1-26-18, 1-26-
19, 1-26-25, 49-34A4, and ARSD 20100115, 20:10:01:1501, 20:10:20.03, and
20102008

The 1ssues at the heanng are whether MidAmerican’s actions in transferring the gas
bills from the rental properties owned by Mr. Seeman to Mr. Seeman’s home account were
an unlawful or unreasonable act. rate, practice, or omission, and, whether Mr. Seeman
should be held responsible for the gas bills for rental properties owned by him

A hearing shall be held at 11:00 a m , on Friday, January 30, 1998, in the County
Commussioners’ Meeting Room, 2nd Floor, 415 North Dakota (Old Courthouse), Sioux
Falls, South Dakota It shall be an adversary proceeding conducted pursuant to SDCL
Chapter 1-26 Al parties have the right to be present and to be represented by an
attorney These nghts and other due process rights shall be forfeited if not exercised at
the heaning If you or your representative fail to appear at the time and place set for the
hearing, the Final Decision will be based solely on the testimony and evidence provided,
if any. during the hearning or a Final Decision may be issued by default pursuant to SDCL
1-26-20 After the hearing. the Commission will consider all evidence and testimony that
was presented at the hearing The Commission will then enter Findings of Fact,
Conclusions of Law. and a Final Decision regarding this matter. As a result of the hearing




the Commission may find that MidAmerican’s actions in transferring the gas bills from the
rental properties owned by Mr Seeman to Mr. Seeman'’s home account were an unlawful
or unreasonable act, rate. practice, or omission and that Mr. Seeman was not responsible
for gas bills at rental properties owned by him The Commission's decision may be
appealed by the parties to the state Circuit Court and the state Supreme Court as provided
by law It is therefore

ORDERED that a hearing shall be held at the time and place specified above on the
issues of whether MidAmerican’s actions in transfernng the gas bills from the rental
properties owned by Mr. Seeman to Mr. Seeman’s home account were an unlawful or
unreasonable act. rate. practice, or omission, and, whether Mr. Seeman should be held
responsible for the gas bills at rental properties owned by him

Pursuant to the Americans with Disabilities Act, this hearing is being held in a
physically accessible location Please contact the Public Utiities Cominission at 1-800-
332-1782 at least 48 hours prior to the hearning if you have special needs so arrangements
can be made to accommodate you

Dated at Pierre, South Dakota, this 20th day of January, 1998

CERTIFICATE OF SERVICE
The undersgned hersty centes that the BY ORDER OF THE COMMISSION

Commuissioners Burg, Nelson and
Schoenfelder

WILLIAM BULLARD, JR
Executive Director
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February 10, 1998

Karen M Masrenga

William Bullard

Executive Director

South Dakota Public Utliies Commission
500 East Capitol Avenue

Pierre. South Dakota 57501

Re Docket No

v. M
Dear Mr. Bullard

Enclosed for filing are three copies of MidAmerican Energy Company records relating
to any understanding by MidAmerican of Mr. Seeman’s request(s) to change the original
Authonization Form, Ex. 9

MidAmerican found no narrative comments under cither the “Remarks™ or the
“CASO" screens for any of the premises listed on Ex. 9. However, under the Landlord
Transaction History screens for Mr. Seeman, one screen does show a “remove premise™
notation on June 7, 1996, for Account No. 8834220. (Ex. No. 23, Late-filed, p. 1 of 5.)
According to the Multiple Customer Accounts screen for Account No. 8834220, the last time
Mr. Seeman was the customer of record was as Tenant No. 16 at that address. (Ex. No. 24,
Late-filed.) The Service Order History for this account number shows that service was finaled
for Mr. Sceman as Tenant No. 16 on April 2, 1996. (Ex. No. 25, Late-filed.)

MidAmerican has no other records relating 1o changes to Mr. Seeman’s Authorization

Form

Sincerely.

/

KMH-ckt

Encl

¢ Knisti Geisler Holm
Angela Weller, Advanced Reporting
Camron Hoseck




PROOF OF SERVICE

1 hereby centify that | have on this 10th day of February. 1998, served a copy of the

foregoing document on the following party

Darrell Seeman
1808 Edgewood Road
Sioux Falls, South Dakota 57103

x P
ot TR T a
Karen M. Huizenga €
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***FLEASE TYPE OR PRINT CLERARLY™™

BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

COMPLAINT

Respendent(s):
(The person or Compesy compiained against)
Contact Person

Company | D0 Q FS%K

Address

HHO_-Mh-—m.ﬂ‘hn‘m‘lm.hm—hdh-ﬁ.m
I Compiainasy i not represensed by an anomey, ploese leave tiank:

The

m%qum |




——

FItee —
. Dase 1GAT Tume 1104 10 AM

From Lo sty Te Dared Seaman
|
|

RESOLUTION REQUEST

lnmmm&mmmﬁwmu& (What do you think the Commission

should 60 to solve this problem?) | [

e

i

YERIFICATION

Signature must be witnessed by a notary public.

personally came and sppeared
Rown 10 sae 10 be the individual deacribed herein and who expouted the forogomg
et hothe excouted sume for the purposs therein contained. |

IN WITNESS WHEREOF. | horeunto set my hand and official seal.

Signacure of Notary Public
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DATE  09-08-97 ACCOUNT NO. 8870560-10 5 ANOUNT
nake checks payable toWidamerican Energy

DATE DUE SEP 30, 1997
i

**NOTICE OF PENDING DISCONNECTION®*

SIOUX FALLS, SB S?Ill Plosss mail paymants to:
Widhmer icen
P.0. Bow 8020, Daverport, TA 52808-8020

wwws RETURN THIS PORTION WITH YOUR PAYMENT ****
8870560105 00000212018 00000212018 1 8870560105 00000212018 00000212018

For Service/Information Call 605-336-9497 any time, any day.

**NOTICE OF PENDING DISCONNECTION®*

PAST DUE AMOUNT $212.01

TO AVOID POSSIBLE DISCONNECTION, THE PAST DUE
AMOUNT OF $212.01 MUST BE PAID OR PAYMENT
ARRANGEMENTS MUST BE MADE BY THE DUE DATE OF
SEP 30, 1997. THIS NOTICE DOES NOT EXTEND OR VOID
ANY PRIOR DISCONNECT NOTICES. IF YOU DISPUTE
ALL Ol A PORTION OF YOUR BILL, OR WISH TO

RE ABOUT PAYMENT ARRANGEMENTS OR NEED
FURTNER INFORMATION;

i%onwmgﬂcm ENERGY TOLL FREE AT

IF YOU HAVE A DISPUTE THAT MIDAMERICAN ENERGY IS
UNABLE TO RESOLVE YOU MAY FILE A FORMAL ACTION
WITH THE SOUTH DAKOTA PUBLIC UTILITIES COMMISSION,
THE STATE REGULATORY AGENCY AT 1-800-332-1PUC

PLEASE DISREGARD THIS NOTICE IF PAYMENT HAS ALREADY BEEN MADE.




For Servich
Customer Office: 116 S0 MAIN

** BILLING SWMY o

Previous Balance As Of 07/09/97

leﬁt Received 16797 ll? ‘tﬂ
ount Bal fore Billing
Tota tli.;%

1 Ges Cherges
Zl Sioux Plll‘ Ci(y Ta

ota Salo‘ Tax .58
'ohl Curr-nt l!lll
Account Balanca

CONSUNER AR R
INQUIRIES Questions sbout your bill...FIRST CALL MIDAMERICAN AT 1 458-4478

mﬁl 1r v'u are unable to resolve a probles and wish to file s complaint,
INQUIRIES vou may call 1-605-773-3201 to contact the South Dakota PUC.

* COMPARATIVE INFMMI QUi
GAS COMPARISON
DAYS TOTAL USAGE, Therms USE/BAY
THIS YR 29 'M' Yr
LAST YR e a3 1.8

rmal
Y SR luvt Yr
.

* 6AS SERVICE
RESIDENTIAL GAS New Reading (ACTUAL)
AiiTioe reriod ne

":‘:,'-“'n i .

ol
Pressure Factor, -ultlplv by
BTU Factor, multip:

Billing Usage, Therms
29 Davs X .. 5.0

3.16
.00

1.72
.73

ALLS,
Page 1 of ]
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Mﬂnn 116 S0 MAIN Avt ;mux FALLS, SD £ne
** BILLING SIMMRV =
Provious Balance Az Of 03.07/97
Payment Received 08/12/97 s ua
ut- P-v-on! r-od On 08/29/97

red F:
Billing
2! “o\- Fllll Caty T
So Dekotas State s.l« Tax

V.hl Current lill
Account Balenc

I ]

INQUIRIES Questions sbout your bill...FIRST CALL MIDAMERICAN AT 1-i

CONSUMER * 1 (3 oblem and wish to file a complaint,
INQUIRIES the South Dekota PUC.

= CONPARATIVE TNFORNATJDN -
'm Theras IIS‘JM' by

THIS YR 5.
LAST YR 29

ERVICE
fate SVF RESIDENTIAL OAS Mo Reading (ACTUAL)
Rater Rumber i Usese "

Pressu: tor, multiply by
BTU Fac multiply by

Billing Usage, Therms

30 Days X 01726 -
253
03

Pipeline Transportation - 23 Therms X & .078160
Commodi ty

Kawe AL SEERAN Addr
Account No. 8870560-10 5 llll::n Date 09708797

MidAmerican Energy Company




37 FINGECE

——eOCT 10 '97 12 it
From Lons Mesty To: Daved Seaman Ouse 11087 Tima 110410 AM

Leni Healy
Company . South Dakota PUC

Fax Number * 1-605773-3809

Time : 11:04:10 ‘ | Pages including cover page 6

Message:
The following is our formal complaint form. Please complete the information, inciuding your
recommendation for resolution on the back side of the form

| The complaint may be faxed back to the Commission 80 that immediate action may be taken; however
an original with a notarized signature must be mailed the Commission

If you have any questions, please do not hesitate to contact us

]

™S r'up,m NICATION 1S INTENDED ONLY FOR THE USE OF THE INDIVIDUAL OR m’ TY TO WHiCH IT IS ADDRESSED aND
MAY C \ "‘le'&‘x THAT IS PRIVLEGED CONFIDENTIAL AND EXEMPT FROM DISCLOSURE UNDER APPLICABLE
AW TESLage & NOLThE INNENCET rECIDNEnt Of the BMEPICYee of 3gent EspCHsible 'or de' verng this
m»-;;-;vw nded recipent, you are hereby NCtied Tha! ANy GISUIDJION. Use of COPYING Of this COMMNCANON 1§

pron

South Dakota Public Utilities Commission
State Capitol Building; Pierre SD 57501
Telephone: (805) 773-3201 Fax: (608) 773-3808
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Karen M Huizengs

November 25, 1997

By Federal Express

William Bullard

Executive Director

South Dakota Public Utiliies Commission
500 East Capitol Avenue

Pierre, South Dakota 57501

Re Docket No. NG97-017
South Dakota Public Utilitics Commission
Dear Mr. Bullard
Enclosed please find an onginal and two copies of MidAmerican Energy Company’s

Answer in the above-captioned matter. We request you date-stamp and return one copy in the
enclosed envelope for our files. A certificate of service is also enclosed

Sincerely,

KMH-ckt
Encl




BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE COMPLAINT FILED
BY DARRELL SEEMAN, SIOUX FALLS, SD,
AGAINST MIDAMERICAN ENERGY COMPANY ANSWER
REGARDING TRANSFERRING UNPAID NG97-017
BALANCES TO HIS ACCOUNT

Comes now, MidAmerican Energy Company (“Respondent” or “MidAmerican”). by and
through 1ts attorneys, and for its Answer to Complaint in the above-captioned proceeding, states

Mr. Sceman was the customer of record at the residence at 312 N. Sherman Ave.

Sioux Falls, South Dakota, Account No. 8831620-10, which account he established in February

1983 and finaled on November 29, 1996°. As of September 1997, the final bill for service

ending on November 29, 1996, in the amount of $180.62 had not been paid. See Attachment 1,

Mr. Sceman was the customer of record at the residence at 314-172 N, Franklin,
Sioux Falls, South Dakota. Account No. 8887960-22, which account he established on April 21,
1997 Sce Attachment 2.p. 1 Mr. Sceman had called to ggeonnect (not transfer) the gas meter
and establish service in his name. See Attachment 2, pp. 2-3. The account was subsequently
transferred out of his name and a final bill in the amount of $30.93 was sent to him on July 7,

1997, See Attachmenm 2, p. |

See "on date”™ on accounts receivable history information, pp. 1-5 of

Attachment |

Sce last “meter read date™ for "tenant 10

EXHIBIT




Mt Seeman allowed two finaled bills at residences for which he was the customer
remain unpaid well past their due dates. Both were residences and both received
mder rate class SVE. See p 6 of Attachment | and p. 4 of Attachment 2. As shown
above, neither account had been initiated as the result of a "leave-on” request, whether or not

later rescinded

Both bills remaining unpaid. the balances were transferred to another residential

n rate class SVF for which Mr. Seeman is the customer of record, 1808 E. Edgewood

Road. Sioux Falls, South Dakota See Attachment 3 and Attachment 7

At the time the bill was sent contaiming the two transferred balances, September 8,
1997, a disconnect notice was also sent to Mr. Seeman with a due date of September 30, 1997
See Attachment 6

In his Complaint. Mr. Seeman states that on October 7, he sent a check. On
October 9, ten days after the disconnect due date, the gas service to 1808 Edgewood Road was
disconnected. Mr. Seerman did not mention why he did not attempt to resolve this matter
between the billing date of Scotember 8 and the disconnect due date of September 30. Service

was reconnected at 1808 Edgewood Road on October 10, 1997, upon the over-night processing

of payment

AFFIRMATIVE DEFENSE
20:10:20:03, Nonpayment of past due bills as reason for disconnection.
Following is a list of conditions, all of which must be satisfied before a customer may be

disconnected for nonpayment of a bill:




m Only the class of service for which payment is past due can be disconnected:
Attachments 1, p. 6 and 2, p. 4 show that the accounts for 312 N, Sherman Ave. and 314 ': W
Franklin Avenue respectively were both in the name of Darrell Sceman and that the rate was
SVF for both

Attachment 3 shows that Mr. Seeman is again the customer of record, the rate class is again SVF,
and the service address is 1808 . Edgewood Road

2 T'he customer has received a payment period of not less than 20 days from billing
transmittal date to due date and an additional notice period of not less than 10 days during
which the particular bill has been owing. The payment period may be shortened if the
customer has been properly placed on an carly payment list. The payment period may also
be waived in cases of customer fraud or illegal use or when it is clear that the customer has
left or is preparing to leave without paying a past due bill;

Attachment 4 shows the final bill for Mr. Seeman at the 312 N. Sherman Ave. address was sent
on December 4, 1996 aid the balance due was not transferred to his account at 1808 |

Edgewood Road. until September 5, 1997, Attachment $ shows a final bill for Mr. Seeman was
sent on July 7, 1997, The unpaid balance was transferred to his active account at 1808 E

Edgewood Road on August 21, 1997

3 The customer has received written notice of the utility’s intention to disconnect,

which notice has been cither mailed or delivered to the address to which bills are

Note that in the account number the two digits following the hyphen correspond
10 the number in the “tenant™ column on the right hand side of the page. As an
example, at 312 N. Sherman Ave. the last entry as tenant “10" shows that the final
read for Mr. Seeman was taken on November 29, 1996




customarily sent or the address where the service is provided. In the case of a customer’s
first disconnection, the utility shall provide personal notice by cither telephone, visit, or

certificate of mailing. The written notice and personal notice shall contain a statement of

the customer’s right to appeal and where to appeal the decision to disconnect. The utility

shall make every reasonable effort to provide notice of a pending disconnection;

See Attachment 6 for a copy of disconnect notice sent to Darrell Seeman on September 8, 1997
10 be due September 30, 1997

4 The customer, especially if the customer claims inability to pay or extenuating
circumstances, is unwilling to enter into a reasonable agreement with the utility to liquidate
the debt:

See Mr. Sceman's complaint. He 1s not alleging an inability to pay, merely dissatisfaction with
MidAmerican’s transfer of two unpaid balances for two finaled accounts.

5 There is no bona fide and just dispute surrounding the bill. A dispute may not be
defined as bona fide and just if a customer does not pay the undisputed portion of a bill
and does not contact the commission with the unresolved dispute within 10 working days
after the disconnect notice was sent; and

Mr. Seeman was disconnected on October 9, 1997, This bill included the current month’s
charges for the 1808 | Edgewood Road account

6) If the customer is receiving gas and electric service from the same utility, the uti
shall make every reasonable effort to inform the customer that the customer may have
payments applied to cither the gas or electric portion of a bill in order to avoid the
disconnection of that service. The utility shall also provide the customer with a breakdown

4




of the customer’s current gas and electric charges. If the customer then requests that
payments be applied in part or in whole to preserve either gas or electric service, the utility
shall act in accordance with the customer’s designation and the utility shall not thereafter
disconnect that customer’s gas or electric service if payment for that service is made in full.
Nat applicable. MidAmencan provides only gas service in Sioux Falls, South Dakota.
MidAmenican took credit action in accord with regulation in order to recover unpaid amounts

led accounts, transfermng same name to same name and same class of service 1o same

class of service

WHEREFORE. as Mr. Seeman’s accounts were handled in accordance with the rules of

the South Dakota Public Utilities Commission, MidAmerican prays that the Complaint be

dismissed with prejudice

Respectfully submitted,

MIDAMERICAN ENERGY COMPANY

y / /
Jeen 7
One of itsattorneys

Suzan M. Stewan

Managing Senior Regulatory Attorney
Karen M Huizenga, Attomney

106 East Second Street

P.O. Box 4350

Davenport, lowa 52808
31973338006 (Voice)

319/333-8021 (Facsimile)
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29 96 DUE 09/25/96
08/23/96 CPAY NET 00719
C8/01/96 BILL DUE 08/23/96
08/01/96 CPAY OVERPT 00721
07/25/96 LPMT

TRAN CODE -
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B v fare D

e

From Lams Maaty To Bubers Coughin Oue 131087 Tome 15800 P

—_—

OCT 18 "97 12136 FINACE

b4
BATE 09-08-97 8870340-10 5

Make cheeks
BATE DUE  OEP 30, 1997
=

Sy

i, **NOTICE OF PENDING DISCONNECTION®®
g e,

Plosee il papments bo:
Unargy Compary
P.0. Bex 8000, Boverpert, 1A S3NSS-0008

wee= RETURN THIS PORTION WITH YOUR PAYMENT *=*+
8870560103 00000212018 00000212018 1 8870560105 00000212018 00000212018

®*NOTICE OF PENDING DISCONNECTION®®

PAST DUE AMOUNT

&mgﬂ ENERGY TOLL FREE AT

IF YOU MAVE A DISPUTE THAT MIDAMERICAN ENERGY IS

UNABLE TO RESOLVE YOU MAY FILE A FORMAL ACTION
WITH THE DAKOTA PUBLIC UTILITIES COMMISSION,
THE STATE REGULATORY AGENCY AT 1-800-332-1PUC

PLEASE DISREGARD THIS NOTICE IF PAYMENT HAS ALREADY BEEN MADE.




Foum Lo Hosly Te Babars Coughie Due 101087 Tima 1 $203 P

B Bad T B 798 T A ey 3. o e e el
o *o BILLING SUMMARY **

’ ‘ 7=
frmtop iz g 80 g0 W
Lets Peyment Charged On 88/29/97 46
T ol e BT RE S - ———y <1
"‘"’!’J)z‘"' e e et
'&;&t nt‘"- Yoe " P
”" 4"’,

16.93
2

*5°5* BULLETIN BOMD =~
m’ Suestions sbout your blll . ﬂll' Clll MIDANERICAN AT 1-300-433-4473

SEEE,  LECEOTILOIICS SN 5 R aare
Seess COMPARATIVE llmm“,-

8D
——8AYS - T ) Therms - USE/DAY
) B 4 kg
anens v[c "neee
jor, gy R0 pm

I"W-" 'uu“.lul\:;lv by

Billine Usese, Therse
0726 -

.13
cu:ﬂ
xe ” 60 =
xe 20 =

»e
Account Ne. 8870540-10 5 Billing Date WIU’L/I

MidAmerican Energy Compary

ATTACHMENT




PROOF OF SERVICE

of November, 1997, served a copy of the

808 Fdgewood Road

x Falls, South Dakota 57103

—
> J»d’(x-‘ - ,,/f,,‘,

Karen M. Huizenga
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DARRELL
¥ SHERMAN 10/23/9
FALLS,SD E C CIS ACTIVITY NO!
D MAIL SERV
*ereciteccttnnntetnannn

ORDER 30

N

REWENEVEY)

W W W

145
158.
265.
383.
174 .04
131.33

NN WY
0w w
ocoo
OO0OO0OoOC

PF15 - MENU




PRINT T=0S01 L=TS230)  OPER= 01/27/98 11:04:50 USERID=TS2301

ACCT NO 8831620-13  CYCLE 04 STATUS  ACTivE ON DATE 08/97 PAGE
NAME ALDRIDGE ,ROBERT A RD ROUTE 7087 APPR CRED
SERV ADD 312 N SHEAMAN AVE 01/27/98
CITY/ST SIOUX FALLS,SD BALANCE 597 CIS ACTIVITY NONE
LLRD

USEM seeee BILLING MISTORY
METER AQ0132382 RATE SVF SERV GAS STAT ACTIVE

READ NO  RD/USE

DATE CODE
01/06/98
12704797
11/03/97
10/02/97
09/03/97
08/26/97
08/01/97

03/03/97
02/08/97

TEEPEEDREDRBD
PP EBBEBBIED

TRAN CODE MENU

5 EXHINT




JA 3@ '8 10191 MIDRERICAN LALFEG 319 333 ee1

MIDAMERICAN ENERGY COMPANY SOUTH DAKOTA GAS SALES TARIFF
P.O.Bax 778 8D P.UC. Section No. i
Sioux Clty, lowa 51102 Origing! lssue Shost No. 11

Small Volume Fim (BVF)
u.n-o:m Resisentinl, Commercisl and Industrial

. Application
Avaiable in ol 96rvico ereas in South Dakota.
wﬂ::wmwﬂpmmwmuu-u"md
dubvery
than 500 therms. Not appiicable for reeale. mumm The Company's
80rvioe rues and requiatons shall apply
Monthly Rete
B
Service Charpe per Meter. $528
Non-Gas 3
First 250 therms per Mgem. s 3727
Balance per therm $ 08324

Clauses
Above rate subject o' Cost of Purchased Gas Adustment Clause 1, (Sheet No. 3).
anh-(”&;")

. Bl Payment Provision
The rate s net. A late paymen charge of 1.5% per month shall De a00eC 1 the Past due amount
11 the D I Nt pAId Dy the Gue Ome.

Service Charge - Dally Rete
“The mondhly service Charpe of $5.25 per month dvded by 30.42 days Per mONth equals he service
chorpe daldy rawe of $.17258 per mater.

Minimum Charge
The minimum charge  the servce Charpe pius the COmMOGty Charge 1or all therms used.

. Terms of Tarit

Ll 80rVI08 61 110 520 (rOMiSes.
wanin & period of tweive (12) monmns. the Company wil collect & faconnect iee.




wuwuvuan

3 /96 DUE 09/25/96
3/23/96 CPAY NET 00719
3/01/96 BILL DUE 08/23/96
3/01/96 CPAY OVERPT 00721
7/25/96 LPMT

TRAN CODE -







1708 @03

173 091

**+ METER SERVICE ORDER ***

3

8887960-21

KROGER, RENNIE M
SERV M)DR-
CITY/$T-~-~
CUST PHONE
ORDERED BY
READ ROUTE

SIOUX FALLS,SD

DARREL
7119

SEEMAN
CYCLE 04

LAST 2 ORDERS COMPLETED 1.

314 1/2 N FPRANKLIN AVE

ACCT 000-000-000-000-0
LLRD

04/17/97 MTR DISCONNECT

MIDANER ENERGY Zo}z 003

c

ORDER CTL NO---- 97-6-15710
PREV ORD CTL NO- 97-6-12985
OPER- M LINDA L
- 04/18/97
15.53.55

605-339-0077 coM
QI

SX¥
04/21/97
ONENOWN

2. 12/07/96 GAS LEAK

T RGP P e e e e e r e e ererr et st et et et ereresrerteetsesseseeveserep)

** METER RECONNECT **

SPECIAL INST
SPECIAL INST
SPECIAL INST
SPECIAL INST
METER NO AOOJ"S'IS DEVICE
LOCATION SS

DEVICE NO B05492608 TRCOM
REASON POR DISC NO PAYMENT
LAST READ DATR/CODE/READING(S)
DON‘T CHARGE FOR RECONNECT

METER TEST HAND HAS BEEN CHECKED

STATUS TIME STARTED TIME COMP!

PLEASE RECONNECT GAS METER FOR LLRD. TENANT
LLRD WANTS BACK IN HIS NAME. MIOWM

DISCONNECTION CUT AT METER

REGULAR READING 6282

DATE COMPLETE EMPL NO INITIALS FOLLOW UP DATE




NIDANER ENERGY @003 003

MidAmerican

SERVICE ORDER
#

PO Box 5008 Soux Fats SD 57117.5008
1200 S Bisuvet Ave Soux Fahs SO 57108

@ AUe A

]M‘WMI oo

S o
R S A K

SERVICE TOWN

[

<

T35 ACCOUNT NUMBER o0

BUNG NV

PO wuwBER

WL NG ADDRE B

| BLLNG TOWN

vt e - l-JNITAT!

[ CUSTOMER AEOUEST BT </ |87 2 |
e

7=

OESCRIPTION OF SERVICE:

tﬂ'_‘n‘

f

2
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PO

4/9
26/97
05/97
07/97
12/03/96

W WD W0 e m
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TRAN CODE




PF1S - MENU




10/22/97 0u:08 1 605 330 8491 MIDAMERICAN ENER Roo1/001

9500733 SXF ‘ ‘ ‘
SEP 21, 1995 ! PAGE 1

AUTHORIZATION FORM ¢

1164 SO MAIN AVE 1808 EDGEWOOD RD
SIOUX FALLS, SD SIOUX FALLS, SD 57103
(605)339-1815

INSTRUCTIONS: QTHER ‘'
PLEASE CHOOSE ONE OF THE FOLLOWING HANDLING
1) SHUT OFF BETWEEN TENANTS (I WILL WINTE E | IF NECESSARY)
2) LEAVE METER ON IN MY NANE BETWEEN TEI 10715 - 4/15
3) LEAVE METER ON YEARROUND (PUT IN M ANE IETUEEN‘ TENANTS)

MIDWEST POWER SYSTENS INC. DARREL SEEMAN ‘ '

PROPERTY: 1314 N FRANKLIN AVE 2 '

INSTRUCTIONS: OTHER \ ‘
PUEASE CHOO ONE OF THE FOL Ilﬂé HANDLING OPTIONS:
1) SHUT OFF BETWEEN TENANTS/(I WILL WINTERIZE IF NECESSARY
2) LEAVE METER ON IN MY E BETWEEN TENANTS 10715 “/15. 4.
3) LEAVE METER ON YEAR ND (PUT IN MY NANE BETWEEN, TENAN

#z

PROPER TNV LA 506§ FFH—6F—
‘ %12 N SHERMAN AVE ‘Z’
314 172 N FRANKLIN ave/Zz

SIGNATURE DATE: //&/({& :

?










EXHIBIT
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DOCUMENT (S)

DISREGARD

BACKGROUND




Due (I Teme | WO

). TR
BATE 09-08-%) ACCOUWT WO 8870%0 18 3

l' FALLS. sp sTimy

wwes RETURN THIS PORTION WITH YOUR PAYMENT **==
S87056010% 00000212018 00000212098 1 88705601035 00000212018 00000212018

Une. s @v.

“*NOTICE OF PENDING DISCONNECTION®®




BN A

AN

Teded ©

** BILLING WY bt
Dr-du- Balence As OF 08/07/97
Payment Received 08/12/97 u un
Crarged

Y agtarres Firel - 20288 I\i
..:_i‘-&_i'- I'i':?z. =y R 7

esee® BULLETIN BOARD ®***
SRR NEN
Foureres Questions sbeut your bA1l...FIRST CALL NIDANERICAN AT 1-800-433-4473

ReTares BAR A g DA {'.: TR BT M paristet

Seees COMPARATIVE INFORMA ottt

o™ IR R,

mia M _ R |m:.;;

.'r SVF DENTIAL OAS bed
% to :1%'““ %utvhuhhlv L d

Billing Usaoe, Therws

Account No. 870560-18 5 MI"II Date ml‘l" >

WBdAmenicen Erergy Company







A PAYMENT

7 13:46 6066 LOU WILL PUT 232.27
ADVISED OF 10/9°DISC







AMOUNT
LLING DATE 01/09/98 ACCOUNT NO. 8370560-10 5 DUE

5 LINeEIS -‘%?IT;. e s i Lo
g Ay

After SDMINI 1998 pay T $257.51
Tl |||| (R ARRAR R (NN AMAI B
DARRELL SEEMAN pamem— b 1

1808 [ EDGEWO!
100 FALLS, 9D snouau__‘ﬂ c—b s 931 D pagments to:

WidAmarican Energy
07 £.02 Box 8020, Daverport, IA 52808-0020

**** IF PAYING BY MAIL, DETACH AND INCLUDE THIS PORTION - DO NQT STAPLE ****
8870560105 00000253705 00000257516 1 8870560105 00000253705 0000025751¢

11 the following numbers any tim
stomer Office: 3900 W. 12TH ST SIOUX FALLS. SD
** BILLING SUHHARV o
Previous Balance As Of 12/09/97
Transferred Final Balance 162
Payments As Of 01/09/98 1641,
Account Balance Before Billing
Total Gas Charges $66
2% Sioux Falls City Ta 1
4% So Dakota State Sales Tax 2
19(.1 Current Billing
Account Balanc

 eermusermass [ aaa]
eeeee BULLETIN BOARD *****

A EREE
Questions about your bill FIRST CALL MIDAMERICAN AT 1-800-458-4478

1f you are unable to resolve a problem and wish to file a complaint,
you may call 1-605-773-3201 to contact the South Dakota PUC.

*®e=* COMPARATIVE INFORMATION ®®==*
GAS COMPARISON AVG TEMPERATURE COST PER DAY
DAYSTOTAL USAGE. Therms  USE/DAY Gas 02.13
51 38 This Yr

New Reading (ACTUAL) JAN 08
Prior Reading DEC 08

oe
08797 to 01/08/98 Pressure Factor, multiply by
BTU Factor., multiply by

Billing Usage, Therms

SJervice Charge 31 Days X $.1726 -
‘ON-GAS COSY
First 250 Therms 119 3 $.13727
ldua!lbul Therns L $.08324
ST OF NATURAL GAS:
Pa- line Transportation 119 Therms X § .094500
Commodi ty 119 Therms X § .278590

a3 Charge:

. S— T | R—
Naome DARRELL SEEMAN Address 1802 £ [DG[MODD RD SIOUX FALLS, SD
Account No. B870560-10 5 Pilling Date 01/05/9 Page 1 of 1

o.

MidAmerican Energy Company




870560-10 cY STATUS ACTIVE ON DATE 11/78
SEEMAN, DARRELL RD ROUTE 7110 RMKI D
1808 E EDGEWOOD RD MERI 10/23/9%7
SIOUX FALLS,SD BALANCE 17.97 CIS ACTIVITY NON
SERV

BILLING HISTORY see R R R papapepa A
V GAS STAT AC E BILL ORDER 30

BILLING

AMO

o

A

B R

796
10/04/96

R T

H EXHIBIT
L YL




PRINT Ts0OS9 LeTSOSSS  OPER= 01/30/98 09:58:57 USERID=TS08SS
INACTIVE  ON DATE 04/97

ACCT NO B887060-22  CYCLE 04 STATUS
NAME SEEMAN, DARRELL RO ROUTE 7119 REKL
SERV ADD 314 1/2 N FRANKLIN AVE
CITV/ST SIOUX PALLS,SD BALANCE 0.00 CIS ACTIVITY. NONE
LLRD MALL SERV G
NAME $40000003800 NAUE, ADDRESS, AND PHONE CHANGE SERVICE OROER seesescssiives
ENTER ALL KNOWN DATA FIELDS - VELLOW FIELDS ARE REQUIRED
CUSTOMER NAME SEEMAN,DARRELL PHONE 808 339 0077

REASOM FOR MAME CHANGE
314% PRE N STR FRANKLIN

SI0UX PALLS STATE 50
ACTION = INSTALL  CHANGE  REMOVE
ADDRESS 1808 EDGEWOOD RO

SUF AVE LOC
ZIP 57103 1314

(334 STI0UX FALLS STATE SD ZIP 87103 4872

ADORESS EFFECTIVE DATE
ADDRESS EXPIRATION DATE

i EXHIBIT

>

LR R I o T TN




PRINT Te0DS9 L=TS0859 OPERs 01/30/98 09:58:32 USERIO=TS08SH

ACCT MO 8831620-10  CYCLE 04 STATUS  CHRQ OFF  ON DATE 02/83
RD ROUTE 7087 cRen
01/30/98
CITY/ST  SIOUX FALLS,SD BALANCE 0.00 €IS ACYIVITY NONE
LLROD MALL SERV G
NAME +990400vasess NAME, ADDRESS, AND PHONE CHANGE SERVICE ORDER 4evesessssssee
ENTER ALL KNOWN DATA FIELOS - YELLOW FIELDS ARE REQUIRED
CUSTOMER NAME SEEMAN,DARRELL PHONE HME 339 1815
REASON FOR NAME CHANGE
SERV ADORESS HSE 312 PRE N STR SHERMAN SUF AVE LOC
SERV CITY SIOUX FALLS STATE SO ZIP 57103 1413
MAIL ACTION - INSTALL CHANGE RENOVE
MAIL ADDRESS 1808 EOGEWOOD RO

WAIL CITY SI0UX FALLS STATE SO 1P 57103 4%72

MAIL ADDRESS EFFECTIVE DATE
WAIL ADDRESS EXPIRATION DATE

D t® et O DD
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For Service/Informatior Call the following numbers any time,
Customer Office: 1164 SO MAIN AVE 10UX FALLS. SD

* BILLING SUMMARY *
Previous Balance s O ’ $15.49
Payment Received 08/12/97 49CR
Late Payment Charoed On 08/25/97 4
Transferred Final
(.l(c nt ance Before Billing
=y roes

2% Sioux Falls

4% So Dakota

Total Current

Account Balance

-

sHon-

b
2

AMOUNT DUE IF PAID BY SEP 30, 1997
* BULLETIN BOARD *
CONSUNER R
INQUIRIES Guestions about your bill...FIRST CALL MIDAMERICAN AT 1-800-458-4478

CONSUN, 1f you are unable to resolve a problem and wish to file a complaint,
you may call 1-605-773-3201 to contact the South Dakota PUC

***** COMPARATIVE INFORMATION
GAS COMPARTSON AVG TEMPERATURE COST PER DAY
A TOTAL USAGE, Therms  USE/T "
3 68?

69
0

DAYS Gus

te SVF RESIDENT T3 New Reading (ACTUAL) SEP 05
Billing Period Days Prior Reading AUG 06
Moter Number S96296191 Usage
08/06797 to 09/05/97 Pressure Factor., multiply by

¥ r. multiply by

isage. Therms

Service Charge s
NON-GAS COST

First

Addi tional
COST OF NATURAL 3

Pipeline Transportation

Commod: ty

Gas Charge:
Mame DARRELL SEEMAN Address 1808 t EDGEWOOD RP SIOUX FALLS,
Account Ne. 3870560-10 S dilling Date 09/08/97 Page 1 of 1

Energy Company







Charge will be required 1o restore service. You
may aiso be required 10 pay a deposit.

To discuss your account:
call 1-800-222-4772, 24 hours a day
or visit your local MidAmerican Energy Office
a1 114 S. Main Ave., Sioux Falls, SD 57102
Monday - Friday, 8 am - 5 pm

m&-'mmmm
assistance nformation.

MidAmerican

‘ EneRcy &




BN R

—egese

116 SO MAIN AVE  SIOUX FAL
bl BlLLlNS SUPHARY

Previous Balance
Payment Received 08712/ 9/ SJ’Cl
e Payment Charged On 08/29/97
Transtarred Final
Account Balance Before Billing
Total Ges Charges e1s.
2% Sioux Falls City Tax 3
4x So Dukota Sta . s

R
211

For sm:dlnf rastion Call the following u-bon any time, any day.WidAmericen
Custom fi Energy

s212.01

16.93
9228 9%

CONSURER " »
INQUIRIES Questions about your bill.. FIRST CALL MIDAMERICAN AT 1-800-458 4478

CONSUNER If you are unable to resolve a problem and wish to h:‘. :uéo-ol.mt.

INQUIRIES you may cell 1-6095-773-35201 to contact the South Dako

COMPARATIVE mromﬁ.— gedus -

Tr
Normal
.6 H

t Y
6AS SERVICE
Bate SVF RESIDENTIAL Gas New Reading (ACTUAL) seP 05 1077
AUG 06 10

GAS COMPARISON
BAYS  TOTAL USAGF. Therms  USE/DAY
THIS YR 30 23 [ Thas
LAST YR 2y i7

l‘llln. 'tr Days Frior Reading 54
23

Numb suu-.n Usage
uzoun te lnfnyv Frewsure Factor, multiply by
BTU Factor, multiply by
Billing Usage, Therns
Service Charg Days X 01726 -
NON-0AS COSY:
232 s 13727
03 °.08524
ipeline Transportation 23 Therms X ¢ 078160 =
ty 2% Therms X § .253520

s

Name DARRELL SEEMAN TAddress 1805 € wozuoau ®D SIOUX FALLS, §
Account No. 3870560-10 5 Jilling Date 09708 Page 1 of 1

MidAmerican Energy Company




BN ks

-y

For Service/Information Call the feumno nu-bon any time, any d-y.lul-tru-l 605-336-9497

Customer Office: 114 SO MAIN AVE  SIOUX FALLS
g BILL]NS SUMARY

Previous Balance As Of oa. 07,97
Payment Received 08712/ I$A€9Cﬁ
Late Payment Charged On 01/29/97 =R
Transterred Final 211.55
Account .IIIHC. Before Billing
Total Ges Cha. 015.97
2% Sioux P-lls City Tax 32
4x So Dekota State Sales Tax 6
otal Current lilllu 16.93
Account Balan 9223 .96

s212.01

_LF_PAID BY SEP 30, 199
iy BULLE"N BOARD
CoNSUNER »
INQUIRTES Questions about vour biil.. FIRST CALL MIDAMERICAN AT 1-200-458-6478
olve @ problen and wish to file o complaint,

CONSUNER If you are unable to r
INQUIRIES vou may call 1-605-773-3201 to contact the South Dakota Pi

S COMPARATIVE INFORHIH.()" o
OAYS ™ TOTAL USAGE, Tharms  USE/DAY

THIS YR 30
LAST YR 29 .6

3 Tds“s‘ﬁivx)cz

Rate SVF RESXD(’IHM GAS New Reading (ACTUAL SEP 05
.illlnq Fe l' 10d D-y Frior Readin AUG 06
S“lit L2} Usage
II‘/!7 I. 0970579 Fressure Factor, multiply by
BTU Facter, sultiply by

Billing Usage, Therns
0.1726 .

s 15727
9.08524

Therms X ¢ 078160 =
Therms X § 253520

iy
TAddruss 1%0% [ EDGEWOOD KD sxx FALLS,

Billing Datc 09/08/97 9o 1 of 1

Service Charge
NON-OAS Ci

MidAmerican Energy Compeny




B1LlInG DATE 12 d ACCOUNT NO. 8870%-0-10 S
SYF 1000621

After JAN 05, 1998 pay

L6 B PO RO [ X PO P B 1O PO L
-39 97

Please mail payments to:
L ¥ (4, MidAmer ican Energy Company

P.0. Bow 8070, Daverport, 1A 5I808-8020
® 4.

DETACH AND INCLUDE THIS PORTION - DO NOT STAPLE ****

1 BB70560105 00000162960 00000165099

soana numbers any time, any day MidAmerican 605-336-9497
10UX FALLS. SD Energy

BILLING SuUr
8

T — wm
Lt Blll[[”N BOARD RN

Guestions about your hxll llﬂ',l (lll MIDAMERICAN AT 1-800-458-4478

1f you are unable to resolve a problem and wish to file a complaint.
vou may call 1-605-773-3201 to contact the South Dakota PUC

se**= COMPARATIVE INFOPHMION Seane
Gas_conparIson TEMPERATURE COST PER DAY
aYS 0TAL AGE, U G
38 This Yr 2 i
32 Hormal
Last Yr

seet GAS SERVICE ==+
Rate SVF RESIDENTIAL GAS " ACTUAL) DEC 08
Silling Period 35 Days NOV 05
Meter Number 596896191
to 12708797 Pressure Factor, multiply by
BTU Factor multiply by
Billing Usage, Therms
Service Charge Days X
NON-GAS COST
First 250 Therms 126 @
Additional Therms 02
COST OF NATURAL GAS
Fipeline Transportation 126 Therms X 093410 7
Commodi ty 126 Therms x ¢ 312940 {L

Charges

e 87620
Name DARRELL SEEMAN Address 1808 f lm,nmun RD SI0UX FALLS, 5D
Account Mo 8870560-10 S Billing Date 12/09 Fage 1 of

MidAmerican Energy Company




MidAmerican
nov

02. 1997 pay $84.31

(0T OO

rail payments to
morican £ Company
0. Box 8020, Usverport, IA 52808-8020

INCLUDE THIS PORTION - DO NOT STAPLE ****
84312 1 BB70560105 00000083388 00000084312

For ServiceslInfe ollewing numbers any time, any day MidAmerican 60!
Customer Offic [ 5T SI0UX FALLS. SD Energy
BILLING SUMMARY **

50,34

ount Balar

ANOUNT DUE 1F PAID BY DEC 02. 1997
INCLUDES MERCHANDISE CMARGE
*** BULLETIN BOARD ****

.
FIRST CALL MIDAMERICAN AT 1-800-458-4478

Questions about your bill
a problem and wish to file a complaint,
C.

1f you are unable to °
77 to contact the South Dakota PU

vou mav call 1-60%

**** COMPARATIVE INFORMATION ®®**
AVG TEMPERATURE COST PER DAY

GAS CUHF’ARISO'I
(this bill poriod)

USAGE, Therms  USE/DA
66 4

57 This Yr
Normal

Last Yr

Addr 1508 [ EDGEWOOD RD SI0UX FALLS, SD
Billi u F:-'- 11706797 Page 1 of 2

MidAmerican Energy Company




MidAmerican
enimey

®e=** GAS SERVICE ®*®***

05

tor, multiply by

841

OTHER CHARGES *****

Address 1808 E EDGEWOOD RD SI10UX FALLS, SD
Billing Date 11706797 Page 2 of

MidAmerican Energy Company




American

. — SXF_—
DATE 12-09-97 ACCOUNT NO. 8870560-10 5

checks payable to MidAmerican Energy
DATE DUE JAN 05, 1998

DARRELL SEEMAN **NOTICE OF PENDING DISCONNECTION®*
1208 F EDGEWOOD RD
STOUX FALLS, SD 57103 Plesse mail payments to:

Midinarican Energy Company

P.0. Box 8020, Daverport, TA 52808-8020

**** RETURN THIS PORTION WITH YOUR PAYMENT ****

8870560105 00000063117 00000063117 1 B8B870560105 00000063117 00000063117

For Services/Information Call: 605-336-9497 any time, any day

Customer Office: 3900 W __12TH ST S10UX FALLS, 5D

“*NOTICE OF PENDING DISCONNECTION**

PAST DUE AMOUNT

TO AVOID POSSIBLE DISCONNECTION, THE PAST DUE
AMOUNT OF $63.11 MUST BE PAID OR PAYMENT
ARRANGEMENTS MUST BE MADE BY THE DUE DATE OF
JAN 05, 1998. THIS NOTICE DOES NOT EXTEND OR VOID
ANY PRIOR DISCONNECT NOTICES. IF YOU DISPUTE
ALL OR A PORTIUN OF YOUR BILL, OR WISH TO

INQUIRE ABOUT PAYMENT ARRANGEMENTS OR NEED
FURTHER INFORMATION;

CALL MIDAMERICAN ENERGY TOLL FREE AT
1-800-332-4772,

IF YOU HAVE A DISPUTE THAT MIDAMERICAN ENERGY IS
UNABLE TO RESOLVE YOU MAY FILE A FORMAL ACTION
WITH THE SOUTH DAKOTA PUBLIC UTILITIES COMMISSION,
THE STATE REGULATORY AGENCY AT 1-800-332-1PUC

PLEASE DISREGARD THIS NOTICE IF PAYMENT HAS ALREADY BEEN MADE.

Wame DARRELL SEEWAN Address 1808 E EDGEWODD RD SI0UX FALLS, 3D

Account No. 8870560-10 S Date 12-09-97

MidAmerican Energy Company




MidAmerican
ENERGY

LB A

g

o

Karen M Huusaga

November 25, 1997

By Federal Express

William Bullard

Executive Director

South Dakota Public Utilities Commission
500 East Capitol Avenue

Pierre, South Dakota 57501

Re Docket No. NG97-017
s D Public Utilities C

Dear Mr. Bullard.

Enclosed please find an original and two copies of MidAmerican Energy Company's
Answer in the above-captioned matter. We request you date-stamp and return one copy in the
enclosed envelope for our files. A certificate of service is also enclosed.

Sincerely,

R




DOCUMENT (S)

DISREGARD

BACKGROUND




erican

AMOUNT
DUE

BT

Wblo checks payable to MidAmerican Energy
e

b2, 1998 pay $257.51

—f
Lol

_—"
P10l MOV plodie mail poyments Lo

HidAmer ican Energy Company
o P.0¢ Box 8020, Davergort, 1A 52806-00:0

E THIS PORTION - DO NOT STAPLE ****
BB70560105 00000253705 00000257516

» any day MidAmerican 605-336-9497
Energy

e Before Bil

AMOUNT DUE IF PAID BY FEB 02, 1998
sew** BULLETIN BOARD ne
R
Questions abou’ your bill...FIRST CALL MIDAMERICAN AT 1-800-458-4478

If you are unable to resolve a problem and wish to file a complaint,
you may call 1- £05-77573201 "0 contact the South Dakota PUC.

====s COMPARATIVE INFORMATION ®**** e
AVG TEMPERATURE COST PER DAY

This Yr Gas $2.13
5.5 Normal
Last Yr
* GAS SERVICE *****

Hew Reading C(ACTUAL) JAN 08
Prior Reading DEC 08

Therms USE/DAY
3.8

tor, multiply by
multiply by

3 Usage, Therms

Therms
Therns

119 Therms X

119 Therms X

= s $66_09
Address 1808 [ EDGEWOOD RD SIOUX FALLS, 5D
Billing Date 01/09/92 Page 1 of 1

Name DARRELL
Account No

MidAmerican Energy Company




MidAmerican
snenev

SxF PAST DUE
DATE 10-07-97 ACCOUNT NO. 8870560-10 5 AMOUNT .
Make checks payable to MidAmerican Ene

DATE DUE OCT 29, 1997

DARRELL AN **NOTICE OF PENDING DISCONNECTION**

SI0UX FALLS, S 3 Plesse mail payments to;
MidAmer ican Energy
P.0. Box 8020, Daverport, IA 52608-8020

RETURN THIS PORTION WITH YOUR PAYMENT ****
8870560105 J0000232371 00000232371 1 8870560105 00000232371 00000232371

For Service/Information Call:605-336-9497 any time, any day
Cust - OfF s 3 A 2 X FALLS, 5D

**NOTICE OF PENDING DISCONNECTION®*

TR
/0 -7 ‘/7

| PAST DUE AMOUNT $232.37
{ 3 % 4<‘//)
cH
TO AVOID POSSIBLE DISCONNECTION, THE PAST DUE| /) -7
AMOUNT OF $232.37 MUST BE PAID OR PAYMENT =
ARRANGEMENTS MUST BE MADE BY THE DUE DATE OF
OCT 29, 1997. THIS NOTICE DOES NOT EXTEND OR VOID
ANY PRIOR DISCONNECT NOTICES. IF YOU DISPUTE
ALL OR A PORTION OF YOUR BILL, OR WISH TO

INQUIRE ABOUT PAYMENT ARRANGEMENTS OR NEED
FURTHER INFORMATION;

CALL MIDAMERICAN ENERGY TOLL FREE AT
1-800-332-4772.

IF YOU HAVE A DISPUTE THAT MIDAMERICAN ENERGY IS
UNABLE TO RESOLVE YOU MAY FILE A FORMAL ACTION
WITH THE SOUTH DAKOTA PUBLIC UTILITIES COMMISSION,
THE STATE REGULATORY AGENCY AT 1-800-332-1PUC

PLEASE DISREGARD THIS NOTICE IF PAYMENT HAS ALREADY BEEN MADE.

Wame DARRELL SF Address 1808 [ EDGEWOOD RO STOUX FALLS, 3D

Account No. 827 tS‘ﬂ 10 5 Date 10-07-97

©

MidAmerican Energy Company




American
v

ACCOUNT NO. 2870560-10 5

=

Make ch-eks pnynhl' to MidAmerican Energy

B

After OCT 29, 1997 pay $2564.10

I,
ELL SEEMA
1'n! 3 !Dv[unnn ®D
SIOUX FALLS. SD 57103-4572

D

Plesse mail payments tor
Midimerican Energy Company
.0, Box 8020, Daverport, IA 52608-8020

**** IF PAYING BY MAIL, DETACH AND INCLUDE THIS PORTION - DO NOT STAPLE ****
8870560105 00000250348 00000254104 1 8870560105 00000250348 00000254104

=flor
Customer Office: 116 50 MAIN AVE  SIOUX FALLS.

** BILLING SUMMARY **
Previous Balance As Of 09/08/97 $228.94
Late Payment Charged On 09/30/97 3.43
Account Balance Before Billing
Charges $16.95
: Sioux Falls City Tax 4
. 50 Dakota State Sales Tax 68
Total Current Billing

17.97
Lccount Balance $250.34

Information Call the following numbers any time, any u.ymnmuun 605-336-9497 ~
sD nergy_

$232.57

_ wowrmemeamsvocra, e [ epsege ]
S “=e=+ BULLETIN BOARD

R
lh;( IRIES Guestions about your bill FIRST CALL MIDAMERICAN AT 1-300-458-4478

CONSURER If you are unable to resolve a problem and wish to file a complaint,
INQUIRIES you may call 1-605-773-3201 to contact the South Dakota PUC.

se==s COMPARATIVE mmkmnoq BRERES N R oy

GAS COMPARISON AVG TEMPERATURE COST PER DAY
TOTAL USAGE, Therms  USE/DAY

THIS YR 24 3 This Yr 62, pos
LAST YR 9 Normal 58°
o ) i B < Last Yr  54°
Rate SVF nsxnruvuu (.As New Reading (ACTUAL) 0cT 06
lxxnn Period s Prior Reading SEP 05
ter Number suunn Usage
0%/ osw' to 1070697 Pr.uw. Factor, multiply by
TU Factor, multiply by
Billing Usage, Therms
Service Charge 31 Days X $.1726 =
NON-GAS COST

First 250 Therms 264 3 $.13727

Additional Therms 03 $.08324
COST OF NATURAL GAS

Pipeline Transportation 26 Therms X & 078160 = 83
Commodi ty 24 Therms X § .267960 = 43
Gas Charges $16.95
DARRELL SEEMAN Address 1302 E ED(JLHUDD RD  SI0OUX FALLS, S
unt No. 2870560-10 5 Billing Date 10707/ Page 1 of 1

MidAmerican Energy Company




AST DU
UNT
e ——
Make checks myahmmnzm Energy

DATE DUE SEP 30, 1997
S

**NOTICE OF PENDING DISCONNECTION®*

Pleste mail payments to:
Midimerican Enargy Company
P.0. Bow 8020, Daverport, 1A 52608-8020

ETURN THIS PORTION WITH YOUR PAYMENT *#»*

B870560105 00000212018 00000212018 1 £870560105 00000212018 00000212018

For Services/Inform 1 9497 any time, any day
Customer Office g M A QUX FALLS, 5D

**NOTICE OF PENDING DISCONNECTION®**

PAST DUE AMOUNT $212.01

TO AVOID POSSIBLE DISCONNECTION, THE PAST DUE
AMOUNT OF $212.01 MUST BE PAID OR PAYMENT
ARRANGEMENTS MUST BE MADE BY THE DUE DATE OF
SEP 30, 1997. THIS NOTICE DOES NOT EXTEND OR VOID
ANY PRIOR DISCONNECT NOTICES. IF YOU DISPUTE
ALL OR A PORTION OF YOUR BILL, OR WISH TO

INQUIRE ABOUT PAYMENT ARRANGEMENTS OR NEED
FURTHER INFORMATION;

CALL MIDAMERICAN ENERGY TOLL FREE AT
1-800-332-4772,

IF YOU HAVE A DISPUTE THAT MIDAMERICAN ENERGY IS
UNABLE TO RESOLVE YOU MAY FILE A FORMAL ACTION
WITH THE SOUTH DAKOTA PUBLIC UTILITIES COMMISSION,
THE STATE REGULATORY AGENCY AT 1-800-332-1PUC

PLEASE DISREGARD THIS NOTICE IF PAYMENT HAS ALREADY BEEN MADE.

Name DAKRELL SEEMAN TAdress 1606 T EDGEWOOD KD S100X FALLS, 5D

Account No. 8870560-10 5 date 09-02-97

s

MidAmerican Energy Company




For Service/Information Call the following ulb.r! any tim

a Customer Office: 114 SO MAIN AVE _ SIOUX FALLS

1

4 Previous Balance As Of 07/09/97

1 Payment Received 07/16/97 HERITY
Account Balance Before Billing

. Total Gas Charges $16.62

S 2% Sioux Falls Caty Tax 29

4 4 So Dakota State Sales Tax 58

Total Current Billing And

H Account Balance

1

J

2

rd

PAID BY AUG 29, 1997
pos BULLEHN BOARD onw
CONSUNER
INQUIRIES Questions about your blll . ']Ka' CAll MIDAMERICAN AT 1-800-458-4478

CONSUNER 1f you are unable to resolve a problem and wish to file a complaint,
INQUIRIES you may call 1-605-773-35201 to contact the South Dakota PUC

AVG TEMPERATURE

COMPARATIVE INFORMATION d
|

COMPARTSON
TOTAL USAGE, Therams  USE/DAY

THIS YR 23 .8 This Yr
LAST YR 3 3 1.3
6AS SERVICE
. Rate SVF RESIDENTIAL GAS New Reading (ACTUAL) AUG 06

Billing Period 29 Days Prior Reading JuL o8

Meter Number 596896191 Usage

07708797 to 08/06/97 Pressure Factor, multiply by
BTV Factor, multiply by

Billing Usage, Therms
Service Charge 29 Days X $.1726 .
23 3 $.15727
Therms 03 $.08324
cost DF IAVUIAL GAS

Pipeline Transportation 23 Therms X & 074530 =
Commodi ty 25 Therms X ¢ 205810

Name DARRELL SEEMAN Address 1808 E EDGEMOOD RD SIOUX FALLS, SD
Account No. 8870560-10 5 Billing Date 08/07/97 Page 1 of 1

®

MidAmerican Energy Company




NON-GAS COST:
First 250 Therms 232 $.13727 16

Addi tiona The 03 $.08324
COST OF NATURAL GAS:
Pipeline Trnsportation 23 Therms X & .074530 = 12
Commodi ty 25 Therms X ¢ .205810 = ’t 73

Gas C

harges e e AR A S
Name DARRELL SEEMAN Addr 1808 E EDGEWOOD RD SIOUX FALLS, SD
Account No. B8870560-10 5 Billing Date 08/07/97 Page 1 of 1

©

MidAmerican Energy Company

For Service/Information C 3 wing numbers any time, any day: !udmru:nn 605-336-9497
Customer Office: 114 50 AVE OUX FALLS. SD Energy

BILLING SUF '.fRY i

Xu

15

AMOUNT DUE IF PAID BY JUL 31, 1997
ol BULLE”N BOARD il
CONSUNER
INGUIRIES Questions about your bill...FIRST CALL MIDAMERICAN AT 1-800-458-4478

CONSUMER If you are unable to resolve a problem and wish to file a complaint,
INQUIRIES you may call 1-605-773-3201 to contact the South Dakota PUC

*w=** COMPARATIVE l‘lFORW\”O\ oeipind
G&S CQ‘!P»R!S VG TEMPERATURE cosT
5 "1. i i This Yr 69°
36 | wormal <,
L fr

Gas

Rate SVF RESIDENTIAL GAS »... Reading (ACTUAL) JuL 08
Billing Period Days Prior Reading JUN 06
Meter Number ,wnc 51 o
7 to 07/08/ Pressure Factor, multiply by
BTU Factor, multiply by

Billing Usage, Therms

Service Charge Days X 72 52
NON-GAS COST
First h 26 3 29
Addi tio CIF] 2 00
COST OF W
Pipeline Transportation 24 Therms X 74530 = 79
Commodi ty 264 Therms £ 2 55

Gas Chorges

$16.1
Hame ELL 1 dd 1802 £ EDGEWOOD RD SIOUX FALLS, 5D
Account -10 ing Date 07/09/97 age 1 of 1

(C]

MidAmerican Energy Company




RETAKE




For Service/Information Call the following numbers any time, any dey:MidAmerican 605-336-9497
Customer Office: 114 SO MAIN AVE _ SIOUX FALLS, SD _____Energy

BILLING SUHMRV .

Previous Balance As Of 87/09/97 $112.9
Payment Received iR

Kocount Belance Bofore Billing
Total Gas Charges t16.62
2% Sioux Falls City Tex
4x 5o Dakota State Sales Tax 5
Total Current Billing And

Account Balanc

e

AU

5

CONSUNER B RN
INQUIRIES Questions sbout your bill...FIRST CALL MIDAMERICAN AT 1-2300-458-4478

CONSUNER 1f you are unable to resolve a problem and wish to file & complaint,
INQUIRIES you may call 1- ‘Il5 773 3201 to contact the South Dakota PUC.

=eces COMPARATIVE INFORHATJO
GAS_COMPARISOM § I TN
DAYS TOTAL USAGE, Therms USE/DAY
THIS TR 29 23
LAST TR 34 a5 1.3
6AS SERVICE
Rate SVF RESIDENTIAL GAS luduﬂg (AC'UAI) AUG 06
llllxn. Period 29 Days Pr)or Read: JuL o8
jumber 596896191 sage
07/08/97 %o 08/06/97 P romrs Faotars il tisly by
BTU Factor, multiply by

Billing Usage, Therms

Service Charge 29 Days X $.1726 .
NON-GAS COST .
Fu‘ll 250 'Mr-s 25 3 $.15727
onal L) $.08352¢
CDS' ﬂ' Nl‘lﬂll GAS
Pipeline Transportation 23 Therms X § 074530
Commodi ty 25 Therms X ¢ .205810 =

r
Name DARRELL SEEMAN Addr 1808 E EDGEWOOD RD SIOUX FALLS, SD
Account No. 3870560-10 5 Billing Date 08/07/97 Page 1 of 1

© MidAmerican Energy Company




For Service/Information Call the following numbers any time., any day lﬂdl-l'!.:.ﬂ 605-336-9497

c 116 SO MAIN AVE _ SIOUX FALLS, SD 1 Energy

- * BILLING SUMMARY *

Previous Balance As Of U-,/U‘l/'lr $94.40

Late Payment Charged On 07701797
Account Balance Bafore Bill

Total Gas C

— s

AU

Current tnllh','
unt Balance

§

AMOUNT DUE IF PAID BY JUL 31, 1997
®e®e* BULLETIN BOARD *®***
CONSUMER EERRE
INGUIRIES Questions about your bill...FIRST CALL MIDAMERICAN AT 1-800-458-4478

CONSUNER 1f you are _'v, e to resolve a problem and wish to file a complaint,
INQUIRIES you may call 1-605-773-3201 to contact the South Dakota PUC.

“**=* COMPARATIVE INFORMATION **** T
SoN AVG TEMPERATURE COST PER DAY
| This Yr 69 Gas
| Normal
Last

*sess GAS SERVICE **%*=
Rate SVF RESIDENTIAL GAS Kew Reading (ACTUAL) JuL 08
Billing Period 32 D Prior Reading JUN 06
Meter Number 596356191 Ucage
06706797 to 07/02/97 Pressure Factor, multiply by
BTU Factor, multiply by

Billing Usage., Therms
Days X 1726 = $5.52

26 3 2 3.29
Addi tiona Theras 03 832 00

COST OF NATURAL GAS

Pipeline Transportation 24 Therms X ¢ = 1.79

Commodi ty 24 Therms X ¢ 5.55%

Gas Charges $16.15
Name DARRELL SEEMAN Address 1808 E LDGEWOOD RD SIOUX FALLS, 5D
Account No. 8870560-10 5 Billing Date 07/09/97 Page 1 of 1

.

MidAmerican Energy Company







BN b

O e

MidAmerican

06703797

ACCOUNT NO

2870560-10 5

Make checks payable to MidAmerican En.rgy

After JUL 01, 1997 pay

D
D

=ew= 1F PAYI

0560105 00

on C
Customer Office: 114 SO ATH AVE

Previous Balance As Of 05/08/97

RD
57103-6572

NG BY MAIL, DETACH AND INCLUDE THIS PORTION = DO NOT STAPLE ****
00094401 00000095824 1

8870560105 00000094401 00000095824

the following number
510UX_FALLS, 5D

** BILLING SUr1ARY we
69

any time, any day MidAmerican 605-336-9497 ~
" Energy

Late Payment Charged On 06702797 09
Account hmnc. Before Billing

Total Gas Char
2x ‘Avul Huls CHV Ta

4 3o Dakota State Sales Tax

Total Current Billing

Account Balance

AMOUNT DUE IF PAID BY JUL 01, 1997

Guestions about your bill.

If you are

BULI.ETIN BOARD i
LFIRST CALL MIDAMERICAN AT 1-800-658-4478

unable to resolve a problem and wish to file a complaint,

vou may call 1-605-773-3201 to contact the South Dakota PUC.

DAYS
THIS YR 30
LAST YR 32

Rate SVF RESIDENTIAL (,
lling Period 30 ¥s
er Number ‘M!9019l

05707797 to 06706797

Service Charge

NON-GAS COST
First 250 Therms
Additional Therns

COST OF HATURAL GAS
Pipeline Transportation
Commodi ty

Gas Charge

GAS COMPARISON
TOTAL USAGE

=s=e= (OMPARATIVE INFORMATION **
AVG TEMPERATURE COST PER DAY
Thierws This Yr
Normal
c e ]

New Reading (ACTUAL)
Prior

Usage

Pressure Factor, multiply by
BTU Factor, multiply by

JUN 06
MAY 07

Billing Usage, Therms
Days X 172 ®

2 3 $
03 s
s

2 Therms X
2 Therms X ¢

Name DARRLCLL
Account No

$19 .45
S10UX FALLS, SD
Page 1 of 1

Address 1808 E EDGEWOOD RD
Billing Date 067/09/97

MidAmerican Energy Company







MidAmerican
ananey

h]

AMOUNT
ILLING DATE 05/08/97 ACCOUNT NO. 8870560-10 5 D
SXF 1016637
Make checks p

After JUN 02, 1997 pay

[T OO OO 1O O A R PO | O KK
DARRELL SEEMAN

1808 € EDGEWOOD RD

SI0UX FALLS, SD 57103-4572

**** IF PAYING BY MAIL, DETACH AND INCLUDE THIS PORTION - DO NOT STAPLE ****
8870560105 00000072692 00000073787 1 8870560105 00000072692 00000073787




For S.rv)(./ln'nru(xon Call the following nunh.srl any tim any d.yl'!llﬂmru 605-336-9497
of 114 50 MAI D

a Cust fic N_AVE __SIOUX FAL i __Energy
1 ** BILLING SUMMARY '
4 Previous Balance As Of 06/09/97 $202
Payment Received 04/28/97 aaca
1 Late Payment Charged On 05/01/97 .57
Account Balance Before Billing
. Total Gas Charges
S Sioux Falls City Tax
4 4X So Dakota State Sales Tax
Total Current Billing
. Account Balance
1
9
{

AMOUNT_DUE_IF PAID B gy i [Ei ey e L
.

3 BUL IN BOARD *****
CONSUNER
INGUIRIES Questions about your bill IRST CALL MIDAMERICAN AT 1-800-458-4478

CONSUNER If you are unable to resolve a problem and wish to file a complaint,
INQUIRIES vou may call 1-605-773-3201 to contact the South Dakota PUC.

* COMPARATIVE lNFORMATlON e
GAs CO"’ARISON AVG TEMPERATURE COST PER DAY
DAY’ USAGE, e USE/DAY
THIS YR 9 64 2.2 This Yr

‘ LAST YR 4.1 Normal

Last Yr
6AS SERVICE
Rate SVF RESIDENTIAL GAS New Reading (ACTUAL) MAY 07
| Billing Period 29 Days Prior Readin APR 08
Meter Number 596896191 Usage
04708797 to 05/07/97 Pressure Factor, multiply by
BTU Factor, multiply by

Billing Usage, Therms

vice Charge Days X $.1726 =

\ 3 250 Therms 64 3 $.13727
d onal Therms 03 $.08324
COST OF NATURAL GAS:

Pipeline Transportation 64 Therms X & 074410
Commodi ty 64 Therms X § .217580

Name DARRELL SEEMAN
Account No. 887056

MidAmerican Energy Company




BN e

PO e

MidAmerican
v

S e 31
DATE 07-09-97 ACCOUNT NO. 8870560

DATE DUE JUL 31, 1997

DARRELL SEEMAN **NOTICE OF PENDING DISCONNECTION®**
1808 E_EDGEWOOD RD
SIOUX FALLS, SD 57103 Please mail payments to:

Midamer ican Energy Company

P.0. Box 8020, Daverport, IA 52808-8020

**** RETURN THIS PORTION WITH YOUR PAYMENT *=*=

BB70560105 00000095824 00000095824 1 8870560105 00000095824 00000095824

For Service/Information Call: #05-336-9497 any time, any day
Customer Office: 114 50 MAIN AVE 2100X FALLS, SD

**NOTICE OF PENDING DISCONNECTION®*

PAST DUE AMOUNT

TO AVOIC POSSIBLE DISCONNECTION, THE PAST DUE
AMOUNT OF $95.82 MUST BE PAID OR PAYMENT
ARRANGEMENTS MUST BE MADE BY THE DUE DATE OF
JUL 31, 1997. THIS NOTICE DOES NOT EXTEND OR VOID
ANY PRIOR DISCONNECT NOTICES. IF YOU DISPUTE
ALL OR A PORTION OF YOUR BILL, OR WISH TO

INQUIRE ABOUT PAYMENT ARRANGEMENTS OR NEED
FURTHER INFORMATION;

CALL MIDAMERICAN ENERGY TOLL FREE AT
1-800-332-4772.

IF YOU HAVE A DISPUTE THAT MIDAMERICAN ENERGY IS
UNABLE TO RESOLVE YOU MAY FILE A FORMAL ACTION
WITH THE SOUTH DAKOTA PUBLIC UTILITIES COMMISSION,
THE STATE REGULATORY AGENCY AT 1-800-332-1PUC

PLEASE DISREGARD THIS NOTICE IF PAYMENT HAS ALREADY BEEN MADE.

Wame DARRELL SEEMAN Address 1808 T EDGEWOOD KD SI0UX FALLS, 3D
Account No. 8870560-10 § Date 07-09-97

MidAmerican Energy Company







MidAmerican
ananey
F1iiine onr”x?"o 25
7064796 ACCOUNT wO easle2
SXF 1001648 1629-30 3

[Make checks payable to MidAmerican

rov)
After DEC 30, 1996 pay $311.95
LN O O OO T O R |
DARRELL SEEMAM

1208 EDGEWOOD RD

SIOUX FALLS, SD S7103-4572

**** IF PAYING BY MAIL, DETACH AND INCLUDE THIS PORTION - DO NOT STAPLE **=+
8831620103 00000307343 00000311953 1

8831620103 00000307343 00000311953

MidAmerican
amenay
¥ 24D FINAL
BILLING DATE 01/21/97 ACCOUNT NO. 8831620
SXF 1000627

$1280.62

Payment due by JAN 30, 1997
[ TR O[O RN KRR R 1]
DARRELL SEEMAN

1208 EDGEWOOD RD
SI0UX FALLS,

Lldald

SD 57103-4572

**** IF PAYING BY MAIL, DETACH AND INCLUDE

THIS PORTION - DO NOT STAPLE ****
8831620103 00000180623 00000180623 1

8831620103 00000180623 00000180623




For Service/Information Call the following any time, any day:MidAmerican 605-336-9497
End

Customer Office: 114 SO MAIN AVE  S10UX FALLS, 5D
. ** BILLING SUM
ous Balance As 0f 10/07/9% 17
arged On 10729796

» Before Billing

ergy

Tax
tate Sales Tax
Billing

AMOUNT DUE IF PAID BY NOV 27, 1996
i BULLETIN BOARD **®**
ING 3 Questions about your bill.. FIRST CALL MIDAMERICAN AT 1-800-458-4478

CONSUNER 1f vou are unable to resolve a problem and wish to file a complaint,
INQUIRIES you may call 1-800 332-1PUC to cor t the South Dakota PUC

TEMPERATURE

*®**= COMPARATIVE INFORMATION ®=®==*
AVG

GAS COMPARISON
ve TOTAL UEACE VSE DAY
- This Y
Normal
Last

Yr
nesns GAS. SERVICE "onse
Rate SVF RESIDENTIAL 5 « Reading (ACTUAL) NOV 04
Billing Period 51 - 9 act 04
Meter Number 596896191
10/04/96 to 11704/9¢ Fressure Factor, multiply by
BIU Factor, multiply by

Pilling Usage, Therms

Service Charge
NON-GAS COST
First 50 Therms 73
Additional Therms 032 : 00
OF NATURAL GAS
Fipeline Iransportation 57 Therms X § .078010 4.45
Commodi ty 57 Therms X § .249100 = 14.20

31,82

@es_ WO S U RS, .
Name DARRELL SEEMAN Address 1808 E EDGENOOD RD 510UX FALLS, SD
Recount No. 8870560-10 5 Billing Date 11705/96 Page 1 of 1

MidAmerican Energy Company




MidAmerican Ehefyy LOITPETY

For Service/Inforration Call the following numbers any time, any day: nldA-orl:nn 605-336-9497
omer Office: 114 SO MAIN AVE s1oux LS, S0 = ergy
** BILLING SUMMARY **
Previous Balance As Of 09/05/96 $39.97
09718796
Before Billing

-

L.

ount Balance

-

AMOUNT DUE IF PAID BY OCT 29, 1996
“e**® BULLETIN BOARD ®"*®**
CONSUMER EEREREE

lhullua Questions about

ve bill ALL MIDAMERICAN AT 1-800-458-4478
you are unable to resolve a problem and wish to
1 52-1PUC to contact

CONSUNER 1f

you may call

file a complaint,
the South Dakota PUC

seses

OMPARI SON

OMPARATIVE INFORMATION ®==**
| AVG TEMPERATURE COST PER DAY
THIS YR 9 This Yr 557 S
LAST YR 3 - 17 Normal 58
Last Yr 57°

seaas GAS SERVICE onee»
Rate SVF RESIDENTIAL GAS New Reading (ACTUAL) ocT 04 0053
Billing Period 30 Days Frior Reading SEP 04 0027
Meter Number 596896191 Usage 26
09/04/96 to 10704796 sure factor, multiply by

U Factor, multiply by 1

Billing Usage. Therms 26

Bay

Charge Days X
First 250 Therms 2 2
Addi tional Therms o3

COST OF NATURAL GAS
ipeline Transportation 6 Therms ¥
Commodi ty 26 Therms X
as Charg 30

Neme DARRELL SET Addrevs 1808 E EDGENO0D KD sxnux FALLS, "5
Account No. 837 .)ﬂw 10 5 Billing Date 10/0 age 1 of 1




Vu'

Customer Office: 114 S0 MAIN AVE

Previous Balance

Late Payment Char C
Account Balance !.»i ore Bi

Total Gas Charges

2% Sioux Fal

4% So Dakota

Total

Account

State ©
rrent Billing

AMOUNT DUE IF PAID BY SEP 27,

CONSUNER
INQUIRIES Questions about y
CONSUNER

INGUIRIES you may call

1f you are unable
1-800

1ARY **
6

1996
"e®** BULLETIN BOARD

o or e e
our Eill...FIRST CALL
to resolve a problem and wish t
532-1782 to contact the South

MIDAMERICAN

Energy

Al

o file
Dakata PUC

se®=® COMPARATIVE INFORMATION ®=®**
AVG TEMPERATURE

GAS COMPARISON

Rate SVF RfleUHXAI
Billing Period
Meter Number

'06!0&1
08706796

to 0970496

Service Charge 29
NON-GAS COST

250 Therms 1
sonal Thorns
NATURAL GAS:
Pipeline Transportation 1

Commodi ty 17

-Gas Charges
Name DARRELL SEEMA

Therms

Days X 0

USE7 LAY
Py This Yr
4 Normal

nRane. GAS. SERVICE naese
New Reading (ACTUAL) SEP 04
or Reading AUG 06
ge
Prossure Factor, multiply by
BIU Factor, multiply by

Billing Usage, Therms

1726

73 13727
03 08324
7 Therms X
Therms X

69°
69°
758°

0027

ovlo

17
967
1.017

17

ServicesInformation Call the following numbers any time, any day MidAmerican 605-336-9497
SI10UX_FALLS, SD

** BILLING SuM
9 s26

1-800-458-4478

a complaint,

COST PER DAY
Gas

N
Account No. 8870560-10 5

(C]

Address 1202 € HOOD RD
Billing Date 09/05/96

MidAmerican Energy Company

$)2 ]
S10U

FALLS,
Paga 1 of 1

sb




MidAmerican 605-336-9497

For Service/Information Call the following numbers any time, any d.
FA Energy

Customer Office: 114 50 MAIN AVE _ SIOUX FALLS,
** BILLING SUP1ARV e

20.47
a1

Previous Balance As Of ¢
Total Gas Charges

Sieux Fal City Tax
4% 5o Dakota State Sales Tax 82
Total Current Billing
Account Balanc

AMOUNT DUE IF PAID BY JUL 29, 1996 [ $17.16
* BULLETIN BOARD **** 2

B
Questions about your bill...FIRST CALL MIDAMERICAN AT 1-8300>%58<4478

CONSUMER 1f you are unable to olye a problem and wish to file a rnnphnnt.
INQUIRIES you may call 1-800-332-1782 to contact the South Dakota PU

GAS CO‘WARXSUN AVG TEMPERATURE
DAYS JISAGE, Therms
THIS YR 29 36 1.2 This Yr
LAST YR 30 a6 Normal
L Last Yr

wanws CAS SERVICE **wee
Rate SVF RLaXDUUlA New Reading (ACTUAL) JuL 03
Billing Peri 29 Day Prior Reading JUN 04
Neter Number ;n“ 0 Usage
06/04/9¢ to 07703/ Pressure Factor, multiply by
BIU Factor, multiply by

COMPARATIVE INFORMATION
|

Billing Usage, Therms
Charge Days X

36 3
4 o 03
OF NATURAL GAS
Pipeline Transportation Therms X ¢
Commodi ty Therns X §

Name DARRLLL SEEMAN T Address 1808 [ EDGEWOOD ibfuuu FALLS.
Account No. 8870560-10 S Billing Date 07/05/96 Page 1 of

MidAmerican Energy Company




For Service/Information Call: 605-336-9497
< ace: 116 50 MAIN AVE SIOUX FALLS

MidAmerican Energy Company

any time, any day.
D

**NOTICE OF PENDING DISCONNECTION**

PAST DUE AMOUNT $191.94

YOUR ACCOUNT HAS BECOME PAST DUE. PAYMENT MUST
BE RECEIVED AT OUR COVMMERCIAL OFFICE BY MAR 29, 199
OR YOUR SERVICE WILL BE SUBJECT TO DISCONNECTION.

IF SERVICE IS DISCONNECTED, ALL PAST DUE AMOUNTS
MUST BE PAID PLUS A RECONNECTION FEE OF § 15.00

PLUS TAX, BEFORE SERVICE WILL BE RESTORED.

YOU HAVE THE RIGHT TO APPEAL THIS ACTION TO THE
SOUTH DAKOTA PUBLIC UTILITY COMMISSION, PIERRE,
SOUTH DAKOTA, 57501. TELEPHONE (€05) 773-3201 OR
1-800-332-1782.

YOUR LOCAL OFFICE SHOULD BE CONTACTED PRIOR TO
APPEALING ANY ACTION TO THE PUBLIC UTILITIES
COMMISSION.

PLEASE DISREGARD THIS NOTICE IF PAYMENT HAS ALREADY BEEN MADE.

Name DARRELL SLEMAN Address 1508 € CDGEWOOD RD SIOUX FALLS, SD
8870560-10 5 Date 03-07-96

MidAmerican Energy Company




For Service/Information Call: 605-336-9497 any time, any day.
114 30 MAIN AVE SIQUX FALLD, SD

**NOTICE OF PENDING DISCONNECTION®*

PAST DUE AMOUNT

TO AVOID POSSIBLE DISCONNECTION, THE PAST DUE
AMOUNT OF $164.44 MUST BE PAID OR PAYMENT
ARRANGEMENTS MUST BE MADE BY THE DUE DATE OF
MAY 01, 1997. THIS NOTICE DOES NOT EXTEND OR VOID
ANY PRIOR DISCONNECT NOTICES. IF YOU DISPUTE
ALL OK A PORTION OF YOUR BILL, OR WISH TO
INQUIRE ABOUT PAYMENT ARRANGEMENTS OR NEED
FURTHER INFORMATION;

CALL NlDAHERlCAN ENERGY TOLL FREE AT
1-800-332-4772

IF YOU HAVE A DISPUTE THAT MIDAMERICAN ENERGY IS
UNABLE TO RESOLVE YOU MAY FILE A FORMAL ACTION

WITH THE SOUTH DAKOTA PUBLIC UTILITIES COMMISSION,
THE STATE REGULATORY AGENCY AT 1-800-332-1PUC

PLEASE DISREGARD THIS NOTICE IF PAYMENT HAS ALREADY BEEN MADE.

Name L sz
Account No. 8870560-10 S Date 06-09-97

©

MidAmerican Energy Company




Cus!mr Office: 116 S0 MAIN AVE _ SIOUX FALLS, SD

** BILLING SUMHARV o

Previous Balance As Of 03/11/97
Late Payment Charged On 064/02/97

Account Balance Before Billing $164.44
Total Gas Charges
2% Sioux Falls City Tax
4% So Dakota State Sales Tax
Total Current Billing 37.68
Account Balance $202.12

For Service/Information Call the following numbers any time, any day:MidAmerican 605:
Energy

AMOUNT DUE IF PAID BY MAY 01, 1997
NSUNER Rares BULLE”N BOARD

INQUIRIES Questions about your bnll ‘lRa' CALl MIDAMERICAN AT 1-800-458-4478

=e*== (OMPARATIVE INFORMATION *
SON AVG TEMPERATURE COST PER DAY
This Yr Ges
Normal
Last Yr

6AS SERVICE
Rate SVF RESIDENTIAL GAS New Reading (ACTUAL) APR 08
Billing Period 29 Days Prior Reading MAR 10
Meter Number 596896191 Usage
03/10/97 to 04/08/97 Pressure Factor, multiply by
BTU Factor, multiply by

Billing Usage, Tharms

Service Charge 29 Days X ]
NON GA; COST:
Firs 250 Therms 9 3 .
lmhnu-ul Therms 63 s
COST OF NATURAL GAS
Pipeline Transportation 98 Therms X
s

074540
Commodi ty 98 Therms X

099890 =
Gas Charges

Name DARRELL SEEMAN Address & € EDGEWOOD RD “% FALLS, SD
Account No. 3870560-10 S Billing Date 06/09/97 Page 1 of 1

©

MidAmerican Energy Company




For Service/Information fa e following numbers any time, any day MidAmeric
Customer Office: 114 S0 i S10UX FALLS, SD _____ Ener

** BILLING summv O
43

Previous Balance As 09

Faynent Received 03/06/97 208 35cR

Late Payment Charged On 037064797 1.44
Balance Before Billing

16

% So Dakota State Sales Tax 4“5
Total Current Billing
Account Balance

ANOUNT DUE IF PAID BY APR 02, 1997 | sez.01 |
®**** BULLETIN BOARD ®®****

R
INQUIRIES Questions about your bill FIRST CALL MIDAMERICAN AT 1-800-458-4478

CONSUNER

CONSUNER If you are unable to lve a problem and wish to file a complaint,
INQUIRIES you may call 1-605-773-3201 to contact the South Dakota PUC

* COMPARATIVE INFORMATION ***=¢
AVG TEMPERATURE COST PER DAY
Therme L';[;b,;v This Yr $1.97
2.7 Normal
Last Yr

*ewes GAS SERVICE *===*
Rate SVF RESIDENTIAL GAS New Reading (ACTUAL) MAR 10
Billing Period 31 Days Prior Reading FEB 07
Meter Number 596896191 Usage
82707797 to 03710797 Pressure Factor. multiply by
BTU Factor, multiply by

Billing Usage. Therms

Service Charge Days X L1726
NON-GAS COST:

First 250 Therms 153 3 13727

Addi tional Therms 03 08324
COST OF NATURAL GAS

Pipaline Transportation 153 Therms X 074600 =

Commodi ty 153 Therms X 152920 =

Gas Charges $61.16
Name DARRELL SEEMAN Address 1808 € EDGENOOD RD SIOUX FALLS. SD
Account No. 8870560-10 5 Billing Date 03/11/97 Page 1 of 1

- e - MidAmerican Energy Company







MidAmerica
.

ACCOUNT NO. B870560-10 S
Make checks payable to MidAmerican Ener

]

After MAR 04, 1997 pay +308.65

**** IF PAYING BY MAIL, DETACH AND INCLUDE THIS PORTION - DO NOT STAPLE **=*
8870560105 00000304092 00000308650 1 8870560105 00000304092 00000308650

MidAmerican
maney

BILLING DAIE 04/09/97 ACCOUNT NO. B870560-10 5 $202.12
SXF 1016707

After MAY 01, 1997 pay $205.15

| 1 e [ 1
ARRELL SEEMAN

N
1508 £ EDGEWOOD RD
S10UX FALLS, SD 57103-4572

**** IF PAYING BY MAIL, DETACH AND INCLUDE THIS PORTION - DO NOT STAPLE ****
8870560105 00000202127 00000205157 1 8870560105 00000202127 00000205157




For Service/Information Call th Inllo-an numbers any time, any dnyxntdAnortc.n 605-336-9497
Customer Office: 114 50 MAIN AVE _ SI0UX FALLS, 5D =

= BILLING SUMMARY **
Previous Balance As Of 01/13/97 $208.35
Total Gas Charges 90.3,
2% Sioux Falls City Tax z
4% 5o Dakota State Sales Tax 6
Total Current Billing
Account Balance

AMOUNT DUE IF PAID BY MAR 04, 1997

CONSUNER » " L
INQUIRIES Questions about your bill FIRST CALL MIDAMERICAN AT 1-200-453-4478

CONSUMER 1f you are unable to resolve a problem and wish to file a complaint,
INQUIRIES you may call 1-605-773-3201 to contact the South Dakota PUC.

se=s= (OMPARATIVE lNFORMATlON [ R

GAS COMPARISON AVG TEMPERATURE cosT
THIS YR w";"’, TOTAL USAGE, 4 Therms D This Yr
LAST YR 29 Normal
Last Yr

**¥%S GAS SERVICE =****
Rate SVF RESIDENTIAL GAS New Reading (ACTUAL) FEB 07
Billing Period 29 Day Prior Reading JAN 09
Meter Number 596896191 Usage
01709797 to 02/07/97 Pressure Factor, multiply by
BIU Factor, multiply by

Billing Usage, Therms

Service Charge 29 Days X $.1726 = ¢5
NON-GAS COST:

First 250 Therms 185 3

03

25
Theras 0

s
Addi tionsl s
COST OF NATURAL GAS:
Pipeline Transportation 185 Therms X § 75 - 13
*

Commodi ty 185 Therms X “6

Gas Charges $90.32
Name DARRELL SEEMAN Address 1308 E EDGEWOOD RD SIOUX FALLS, SD
Account No. 8870560-10 5 Billing Date 02710/97 Page 1 of 1

©

Energy Company




For Services/Information Call
Custorer Office: 114

AMOUNT

Questi

1f
you may

you are

call 1

cAs cc-wAH""q

GAS

34  Day

596896191
01709/97

to

).NI wn C
ipeli Transpor tation
Commedity

Gas Ch

las rges

the
50 _MAIN AVE

ons about

unable

following n
SI0UX FAL

* BILLING SIJ]"'/\RY e

mbers any time,
50

DUE_IF PAID BY FEB 04, 1997
®e*** BULLETIN BOARD ****

your ball...FIRST CALL MIDAMERICAN AT 1-800-458-4478

to resclve a problem and wish

file a complaint,
605-775-3201 to contact the

South Dakota PUC

HPARATIVE I'JOPW\TI(W b

AVG TEMPERATURE COST PER DAY

5.5 This Yr
9.7 Normal
La

nases-GAS SEWIC[ %

9 JAN 09
DEC 06
o Factor,

multiply by
U Factor,

multiply b

ing Usage,

182 Therms X
188 Therms X

Name DARRELL
Account No. 2

©

11.06
SI0UX FALLS,
Page 1 of 1

21l
Address 1808 E EDGEMOOD RD

5D
Billing Date 01/13/97

MidAmerican Energy Company




Service/Informat ion
ustofer Officer 114 50 )"«XN A-l

Previous Bals of

Payment Received 11711796

Late Payment Charged On
1 Before

4% So Dakota State
Total Current Billing
Account Balance

AMOUNT

Questions about

1f you are unat
vyou may call 1

crs Couuﬂsuw
TOTAL USAGE,

RES XDUIIX

Billing Period
Metor Humber 596896191
11704796 to 12706796

Tharms
Iherns
ATURAL GAS:

ne Transportation
Commodi ty

250

11705

-605-773

MidAmerican Energy Company

'nllnulnq numbers any time, any day:MidAmerican 605-336-94vy/
SI0UX FALLS, SD e n
** BILLING 9[1?"' RY %9

‘1 2k
251

$83.06

DUE_IF PAID BY JAN 03, 1997

es«« BULLETIN BOARD **
TR

your bill...FIRST CALL MIDAMERICAN AT 1-800-458-4478

ble to resclve a problem and wish to

file a complaint,
5201 to contact the South Dakota PUC.

COST PER DAY
Gas

COMPARATIVE INFORM AIIGUN bzt

sasew GAS S[PV”F sannn
ing (A DEC 06
NOV 04

multiply by

Factor,
by

tor, multiply

Therms X ¢ .078560 =
Therms X ¢ .302030

$2.60

06
Address 1808 E EDGEWOOD KD 5 ..le FALLS, SD

Gas Charges

Name DARRELL
Account No

SEEMAN

©

287056010 5

Billing Date 12/09/96 Page 1 a'l

MidAmerican Energy Company




MidAmerican Energy Company

For Service/Information Call:605-336-9497 any time, any day
Customer Office: 113 50 MAIN AVE _ SIOUX FALLS, SD

(O

**NOTICE OF PENDING DISCONNECTION®**

aAn.

PAST DUE AMOUNT

5
5

b5

TO AVOID POSSIBLE DISCONNECTION, THE PAST DUE
AMOUNT OF $208.35 MUST BE PAID OR PAYMENT
ARRANGEMENTS MUST BE MADE BY THE DUE DATE OF
MAR 04, 1997. THIS NOTICE DOES NOT EXTEND OR VOID
ANY PRIOR DISCONNECT NOTICES. IF YOU DISPUTE
ALL OR A PORTION OF YOUR BILL, OR WISH TO

INQUIRE ABCUT PAYMENT ARRANGEMENTS OR NEED
FURTHER INFORMATION;

CALL MIUAM[RICAN ENERGY TOLL FREE AT
1-800-332-4772.

IF YOU HAVE A DISPUTE THAT MIDAMERICAN ENERGY IS
UNABLE TO RESOLVE YOU MAY FILE A FORMAL ACTION
WITH THE SOUTH DAKOTA PUBLIC UTILITIES COMMISSION,
THE STATE REGULATORY AGENCY AT 1-800-332-1PUC

PLEASE DISREGARD THIS NOTICE IF PAYMENT HAS ALREADY BEEN MADE.

Name DARRELL SEEW Address 1803 ? EDGEWOOD RD  STOUX FALLS, 5D
Aecount No. 8870560 105 Date 02-10-

®
o




BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE COMPLAINT FILED ) FINDINGS OF FACT;
BY DARRELL SEEMAN, SIOUX FALLS, ) CONCLUSIONS OF LAW;
SOUTH DAKOTA, AGAINST MIDAMERICAN ) ORDER AND NOTICE OF
ENERGY COMPANY REGARDING ) ENTRY OF ORDER
TRANSFERRING UNPAID BALANCES TOHIS )
ACCOUNT ) NG97-017

On October 10 1997 the Public Utilities Commission (Commission) received a
complaint filed by Darrell Seeman. Sioux Falls, South Dakota (Complainant), against
MidAmerican Energy Company (MidAmerican) The complaint concerns billings for natural
gas service incurred at three separate residences. two of which are rental properties
cwned by Mr Seeman that are located in Sioux Falls, South Dakota In the Complaint, Mr
Seeman stated "MidAmerican Energy transferred gas bills over on two rental properties
owned by myself and others to myself at my business address then transferred the bills to
my home account. 1808 Edgewood Road On October 9, 1997, the gas was shut off at
Edgewood Road " Mr Seeman requests that the gas be turned back on and that the utility
not be allowed to transfer bills to his home account

At its regularly scheduled October 28 1997 meeting, the Commission found
probable cause of an unlawful or unreasonable act rate, practice or omission and served
the complaint on MidAmerican MidAmerican filed its response on November 26 1997

By order dated January 20. 1998, the Commission set the hearing for January 30
1998 in the County Commissioners’ Meeting Room, 2nd Floor, 415 North Dakota (Old
Courthouse), Sioux Falls, South Dakota The issues at the hearing were whether
MidAmerican's actions in transferring the gas bilis from the rental properties owned by Mr
Seeman to Mr Seeman’s home account were an unlawful or unreasonable act, rate.
practice. or omission, and, whether Mr Seeman should be held responsible for the gas
bills for rental properties owned by him The hearing was held as scheduled with
Commussioners Schoenfelder and Nelson At the end of the hearing, the Commission took
the matter under advisement

At its March 10, 1998, meeting, the Commission considered this matter Having
read the transcript of the hearing, Charrman Burg participated in the vote The
Commussion voted to find that MidAmerican did not commit an unreasonable or unlawful
act because the transfer of a residential bill to another residence is allowed under the
Commission’s rules (Commissioner Nelson, dissenting)

Based on the evidence of record. the Commission enters the following Findings of
Fact and Conclusions of Law




PO Tt

e

FINDINGS OF FACT
I

On October 10, 1997, the Commission received a complaint filed by Darrell
Seeman, Sioux Falls, South Dakota, against MidAmerican. Exhibit 1. The complaint
concerned billings for natural gas service incurred at three separate residences, two of
which are rental properties owned by Mr Seeman located in Sioux Falls, South Dakota
Id Inhis Complaint, Mr Seeman stated “"MidAmerican Energy transferred gas bills over
on two rental properties owned by myself and others to myself at my business address
then transferred the bills to my home account, 1808 Edgewood Road On October 9.
1997, the gas was shut off at Edgewood Road " Id Mr Seeman requested that the gas
be tumed back on and that the utility not be allowed to transfer bilis to his home account
Id

Mr. Seeman lives at 1808 East Edgewood, Sioux Falls, South Dakota The two
rental properties in question are located at 314% North Franklin Avenue and 312 North
Sherman Avenue in Sioux Falls Tr. at 46

MidAmerican transferred past due amounts incurred at the North Franklin and North
Sherman rental properties to Mr. Seeman’s home address. Tr. at 46-47  An amount of
$30.93 was transferred from the North Franklin address on August 21, 1997, and an
amount of $180.62 was transferred from the North Sherman address on September 5,
1997 Tr at46 The amount transferred for the North Sherman account had been due
since December 30, 1996 Tr at 39 The amount transferred for the North Franklin
account had been due since July 29, 1997 Tr. at 54 However, the transferred amounts
were not identified on the bill as coming from the rental properties. Tr. at8

v

Abill was rendered on September 6, 1997, with a due date of September 30, 1997
Tr at 47 Since the amounts due on the rental properties were past due, a disconnect
notice was alsd sent stating that to avoid disconnection the past due amount of $212.01
must be paid or payment arrangements made by September 30, 1997 Tr at 47
MidAmerican received payment on October 9, 1997, but had already disconnected Mr
Seeman's natural gas at his home address at East Edgewood Exhibit 11. The natural gas
was reconnected by the next day. Id




AUl repr®

o

v
The customer of record for all three accounts (North Sherman. North Franklin, and
East Edgewood) was Mr Seeman Tr at 53-54 The class of service for all three
accounts was SVF which stands for small volume, firm Tr_ at 48, 54
CONCLUSIONS OF LAW
I

The Commission has junsdiction over this matter pursuant to SDCL 1-26-18, 1-26-
19, 1-26-25 49-34A-4, and ARSD 2010:01:15, 20:10:01:1501, 20:10:2003, and
201020 08

Pursuant to ARSD 20 1020 03(1), a gas utility may only disconnect service for
nonpayment of a bill if it is for the same class of service

The rental properties and Mr. Seeman's home were all classified as residential
small volume, firm service Tr at48 54 In addition, the accounts for all three properties
were in his name at the time the bills were incurred. Tr at 53-54. Thus, MidAmerican was
allowed to transfer the rental property past due amounts to Mr. Seeman'’s account for his
home

v

The Commission recognizes that Mr. Seeman was understandably confused when
these appeared or: his home account without identifying the account numbers for the
transferred amounts  See Defendant Exhibit 14 However, the Commission points out that
MidAmencan i1s now required to itemize any transfers and clearly identify the accounts that
are being transferred in order to alleviate customer confusion. See NG97-012. This
should help to alleviate future problems and confusion that can result when accounts are
transferred

v

The Commission concludes that it was not an unreasonable or unlawful act, rate,
practice, or omission for MidAmerican to transfer the past due amounts to Mr. Seeman's
home account




It 1s therefore

A o

ORDERED. that MidAmerican did not commit an unreasonable or unlawful act, rate,
practice or omission when it transferred past due amounts to Mr. Seeman’s home account

NN

NOTICE OF ENTRY OF ORDER

PLEASE TAKE NOTICE that this Order was duly entered on the ;277 d day of
March 1998 Pursuant to SDCL 1-26-32, this Order will take effect 10 days after the date
of receipt or failure to accept delivery of the decision by the parties

Dated at Pierre, South Dakota, this .~ Z/L day of March, 1998

CRURICATE OF STVicE BY ORDER OF THE COMMISSION

The undersigned hereby certfies that ths
Gocument has been served today upon 84 partes of
Tecond 1 e dockst_ s kated on the dockel service

v 74
Wat. Dy facsimée or by frst class mad i properly j 197/ [ ,u/«y
e YRS, VAN S ppi e JAMES A BURG, Chairman

PAM NELSON, Commissioner. dissenting

< o a4 7 2
5 (iesty 2

LASKA SCHOENFELDER, Commissioner




March 27 1998

DISSENT OF COMMISSIONER NELSON
DOCKET NG97-017

MidAmerican and the Commission Order cite ARSD 20 10 01 03(1), the rule that allows
disconnection for nonpayment of a bill if it is the same class of service, as justification for
shutting off Mr Seeman's residential gas It is true that Mr Seeman owned three
residential properties It is also true that he lives in only one Which means, of course,
the other two were rentals. or from Mr Seeman's point of view, businesses or commercial
property

MidAmerican's Small Volume Firm (SVF) rate applies to residential, commercial, and
industnal customers if their peak day requirements are less than 500 therms. A home, a
shoe shop, or a shoemaker could all be on this rate. a circumstance that helps obscure the
facts of this case

If a homeowner owned and leased a building to a shoe shop operator, and the shoe shop
operator failed to pay the gas bill, the homeowner/landlord would not be cut off from
service The shoe shop is in the commercial class. while the home is considered
residential  Both are on the SVF rate

Yet f the same homeowner owns and leases a house and the renter failed to pay the gas
bill. the homeowner/landlord can be shut off Both are on the SVF rate

In both cases the homeowner/landlord is engaging in a commercial enterprise

The two examples clearly show why this rule needs further clarification, or maybe just more
careful reading  The distinction between commercial and residential must be made from
the point of view of the owner. not the renter. This rule was designed to keep business
separate from residential No one wanted a home shut off because the homeowner's
business was having trouble making payments

The purpose of this rule 1s to protect the health and welfare of the family Businesses were
made to stand on their own The majority decision ignores the spirit of this rule. A
residence should not be denied service because of business nonpayment In this case
MidAmerican should not have disconnected Mr. Seeman's residence. The majority ruling
will unfortunately allow this practice to continue

| believe. as stated above, the accounts should have never been transferred. But they
were. and with no notffication to Mr Seeman Mr. Seeman becomes aware when
threatened with service disconnection at his home There is a problem when utilities can
transfer payment responsibility until they find someone with an interest of any kind, and
then hold the bill over that person's head. Yes, businesses like getting paid, and they
should be paid But payment should come in a businesslike manner. from the appropriate
party, with appropnate notice A threat "out-of-the-blue” to shut down utility service, when
responsibility 1s at best uncertain, is an intimidation tactic It 1s undoubtedly effective It
is not fair It should not be condoned
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