
tN THE MATTER OF THE COMPLAINT 
FILED BY BRUCE rTTERMAH, 
HARRISBURG, SD, AGAINST 
MK>AIIIERICAN ENERGY COMPANY 
REGA.RrMtG A GAS Bill 

IK)CKt:T NO. 

Public Utilities Commiuion of the State of South Dakota 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE COMPLAINT FILED 
BY BRUCE ITTERMAN, HARRISBURG, SD, 
AGAINST MIOAMER1CAN ENERGY COMPANY 
REGARDING A GAS BILL 

ORDER FINDING 
PROBABLE CAUSE AND 

NOTICE REQUIRING 
ANSWER 
NG97,009 

On June 16 1997 the Publte Ut1lrt1es Comm,ssion (Comm1ss,on) received a complaint filed 
by Bruce lnerman fCompla1nan1) Hamsburg SD. aga1ns1 MnJAmencan Energy Company 
IMldAmencan) The complaint concerns 01lhngs for natural gas serv,ce mcuned dunng the penod 
NoYemoe< 1996 to Janua ry 1997 10< ren1a1 p,openy owned by Complainant located 1n S,ou.11 Fans. 
SO TM complainant slated when he reeewed a gas bill for the rental propeny he called 
MtcAmenc.an and requested the bll to be pul in the tenanl's name OI' in lhe allemaltve have the gas 
!urned off Both requests were oenied by MidAmencan ComplamanI feels he is no! responsible for 
the gas 1>11 for the rental property because the lease agreement s,gned by the lenant stated that the 
1enant ,s responsible fo, payw,g lor QaS seMCe Funher, Complainant asks tha1 M1dAmencan honor 
lea.ses oecause they are ~alty otnding conuacts 

Pursuan1 to ARSO 20 10 01 0801 and 20 10 01 09 If a complaint cannot be seltled wi!hout 
fonnal aaion the C,omrnass,on shal oetem'llne rf the complaint shows probable cause of an unlaNful 
Of unreasonable aci rate pracitee or ormsstOn to go forward with lhe complaml 

On July 15 1997 at its duly noticed meetmg, lhe Comm1ss1on reviewed the complaint 

The Comm1sst0n finds t al II has 1unsd1ct1on over lhts matler pursuant lo SOCL 49-l4A-2, 
49-J.4A◄ and ARSO 20 10010801 and 20 10 01 09 The Commission voted unanimously to find 
probable cause It ,s 1netefore 

ORDERED mat pursuant 10 ARSO 20 10 01 08 01 and 20 10 0 1 09, the Comm1ss1on finds 
N! there tS protlab'e cause ot an unlawful or unreasonable act. rate. pracitee, or omission and lhat 
the complaint shaH be forwarded to MldAmeocan and M1dAmencan shall Me with the Commission 
its answer ,n wnt1ng wilhm t.Nenty (20) days of serv,ce of this on:ter 

0.ted at Pierre South Dakota this~ day of July, 1997 

Cf.RTW"IICAT'E Of" SERVICE. 

t,-,. ~r..r.o,~--­
IIXUTwf'-bNrl-- , IClllltlllsw,,t~ 
ot,-c.,._dat...C a--., onh~ 
~_,l>pl~OIO,.fnl_n...., =jii;:;;;: " . 
- 7/,,"~lrz 

BY ORDER OF THE COMMISSION 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE COMPLAINT FILED 
BY BRUCE ITTERMAN, HARRISBURG, SD, 
AGAINST MIOAMERJCAN ENERGY COMPANY 
REGAROING A GAS BILL 

ORDER FOR AND NOTICE 
OF HEARING 

NG97-009 

On June 16 1997 the Pubhc Ut1httes Comm1ss1on (Commission) received a 
complaint Med by Bruce lt1erman. (Complainant), Hamsburg, SO. against M1dAmencan 
Energy Company (MidAmencan) The complaint concerns b1lhngs for naIural gas service 
rncurred during the penoc, November 1996 to January 1997. for rental property owned by 
Cool)la1narn located an $IOI.IX Falls. SD The complainant stated when he received a gas 
bill for the rental propeny he called MidAmerican and requested the bill to be put In the 
tenarlt's name or ., the a erna1Ive have the gas turned off Both requests were denied by 
M1dAmencan Complainant feels he ,s not responsible for the gas bill for the rental 
property because tne lease agreement signed by the tenant stated that the tenant 1s 
resp()rlStb'e for payw,g fof gas service Further , Complainant asks that MidAmerican honor 
leases because they are legally b1nd1ng contracts 

At rts regularty scneduled July 15, 1997, meeting, the Comm1ssIon found probable 
cause of an unlawful or unreasonable act , rate, practice or omIssIon and served tr.e 
complain! on IVhdAmencan MtdAmertcan filed IIs response on August 18. 1997 

The Comrrusso, has µ,Sd1Ct10n ave< this maller pursuant to SOCL Chapters 1-26, 
49-34A. and ARSD 20 10 01 15 

The issue at the heanng ts whether Mr ltterman should be held responsible for the 
gas btll for rental property owned by him durtng the penod November 1996 to January 
1997 

A heanng shall be held from 1 00 to 3 00 pm , on Monday, September 29, 1997, 
at the Days Inn Empire k>cated at 3401 Gctteway Boulevard. S ioux Falls, South Dakota. 
It snall be an adversary proceeding conaucted pursuant to SOCL Chapter 1-26 All 
part.es have the right to be oresent and to be represented by an attorney These rights 
and other due process nghts shall be forfeited rf not exercised at the heanng tf you or 
your representative fall 10 appear at the tune and place set for the heanngs, the Final 
Oeos,on will be based solely on the testimony and evidence provided, 1f any. during the 
hearings or a Final Oeas1on may be issued by default pursuant to SDCL 1-26-20 After 
the hearing the Comm1sston w,11 consider all evidence and testimony that was presented 
at tne heanng The Commtsso, will then ente, F1nd1ngs of Fact, Conclusions of Law. and 
a Fnal Oeos10n regarding this matter The Comm1ss1on·s decision may be appealed by 
tne pan.es to the state C1rcu11 Coun and the stale Supreme Coun as provided by law It 
,s thefefore 



ORDERED that a heanng shall be held at the l ime and place specified above on 
the issue of whelher Mr flterman should be held responsible for the gas bill for rental 
proper1y owned by him during the period November 1996 to January 1997 

Pursuanl 10 the Americans with 0 1sab1l 1t1es Act, lh1s hearing ,s being held ,n a 
pnys1cally access1ble location Please contact the Pubhc Ut•hlles Comm1ss1on at 1-800-
332-1782 a1 least 48 hotss pnor 10 the heanng If you have special needs so arrangements 
can be made to acc.ommodate you 

Dated at P,erre, South Dakota, this~ olefay of September, 1997 

Tnt ~ lltl.O,C9111flftlNl !ta 
CIO(l,lffifnt ,_OMrl.--..dkllMyupc:,n .. i-t,eaol ,_e1..,.,_ooc.11et_ • ...,ontneooca«...-.a 
"' D¥~Cl!GrlW'llc.M,.,.. ... ~ --~rr ~~~~~-
,. ~i._ ~ 
- -~f.,_)_1 p'--'/_6~7 __ 

Of"flCIALSEAl 

BY ORDER OF THE COMMISSION· 
Commissioners Burg, Nelson and 

~~ 
Executove Oorector ~ '-
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OCT 7 
) BY BRUCE l:'TERMAN, liARRISBUR ', SD, I 

AGAINST MIDA."'IERICAN ENERGY COMPANY I 
'o REGARDING A ':iAS BILL I 

NG 7 -00 9S,..U ,H )AKOTA. USUC 
UT/llilES COMM SSION 

COl"tm1ss1on Counsel: Rolayn"' W1est 

Comm 1es1one re: Jim But , Chairm n 
Pam N"" leon 

e, 1 Sch n(eldei 

C'" ... m1as1on An lyst; Dave Jacobsen 

on. - AL 

10 Bruce I!. er n appea: 1ng pro se. 

Cami on Hoseck. Eequi re 
S ate Capi ol 
Pi~r•"'• SD 57501-5070 

14 I MHiAme:·ican En.,.rgy : Kanm Huizen a , Esquhe 
One R1v..,rCtnter Place 

• c; l 0£ Ea Pt Second s re t. 
Dav .. npor , Iowa 52801 

Krio 1 Ge 1sl,.r Holm, Esqu i re 
17 513 s. M 1n Avenue 

l) 

,o 

Sioux Falls, South Dakota 57102 

Th"' a Vf> .-nt1tled mau:cr i:-ame on for hearing on 

1 SP ... mt,er 29, 19 7 , commencing at he hour of 1:00 p .m 

22 th<> Days Inn E-npire, 3401 a e way Boulevard, Sioux 

23 falls, Soul.h Dako,a, before An ela Weller, RPR, and Notary 

24 Publ 1,: ir, a!'.ld f o r the Sta e o f sout.h Oak o a. 

25 
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Exh1b1:. N s l J wPt-~ marit 'd f o r i entif1ca ion.) 

2 ~.P. BlJP:;: WP 111·. ll be in lh"'° h~ar1ng now. J'll begin he 

t.o><uor.q: 1 '1~-- N:.i97•009 1n a corr laint filed by Bruce 

.; r· · .,.r ... ::, Ha,1 nsr•1rq, So I h l,ako a gainst MidAmerican 

Ci Er.,.:gy c::.-pany 1C>ga1d1ng a as ill. 

7h~ 1 lT""' is approxim3t'-!ly 10 a.m. The ate is 

1 5"'1 ' embP? 2':1. J(oC:,7 , and he location of he hearing is 

B ~;·t= !nr. Err:r1tP. 34 l Gatew;iy 8(,ulev rd, Sioux Falls. 

!f South Dakot.a. I'm Jim Burg, comm1ssion chairman. Laska 

10 SchoPnf~l ,.rand Pam Nelson are also presen I'm 

11 pres:. 1n9 ovPr --his ht-anng 

12 Th~ h'!a1 ing was no iced put suant to commission 

l · 1 ord"'r for no• lCP 'Ind noticP .f he,1ring issued 

14 SPptel'l'tf)?r 15. 1~97 The iSSUP at this hearin h whether 

l~ Mr 1t e:rman oaoul be he res us1ble for he gas b111 

16 f or rental prope rt1es owned by him during the peri 

17 Novembe? 19!,6 c.o January 1997 . 

18 All parues have the right to be present: a nd to be 

19 r presented by an a torney. All persons so tes ifying 

2 j will bes 1n 1n and au jec tc cross ex3minat.ion by he 

2! par iea . Th,.. C ~1ss1on's flnal decision may be ap aled 

22 y t.h,,.. parties o he s a e circuit court. and state 

23 I au 1eriie court. 

24 Rolayne W1"'8 will ac as con-.m1ssion counsel . 

25 She will pr<v1de recommended rulings on procedural and 

Ad vanced Repor in 
P. O. Box 510 

Sioux Falls, South Dako a 57101 
(605) 332-9050 
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1 e vi en iaty mat era. The com!flission may al so overrule its 

2 counsel ' s prel1m1nary rulings hroughout he hearing. If 

not overruled , thf" preliminary rulings will become final. 

At this time I wi 11 ake appearances o f he 

art1es. Is Mr . I erman her""? 

~ MR. ITTERMAN: Yes . 

7 j MR BURG: Excuse me. .. e • s make tha correc - ion . 

8 p.m. is the ime. Thank you. Mr. It erman is here. 

, MidAme r ican EnPrgy? 

10 MS. HUlZENGl\: Katen Huizenga appearing on behalf of 

11 MidAtr.erican Energr Company. 

1: 00 

12 MS. HOL.""i: Kri s i !lo lm with he Dav n rt. law f i rm also 

lJ appe ring o n behalf o f M1dAmer ican Energy Co mpany. 

H MR . BURG: StaU? 

15 MP . HOSECK: Cami-o n Hoseck on behalf o f the s aff . 

161 MR BURG· I' 11 tu rn it o ver t.o Rolayne. 

17 MS. WIEST: D1d any o f he parties want to make any 

lfi o pening et.a t emPn s? Mr . Jtt.erman, th1s wo uld be 10 

19 ad icion o any statemen s you make 0:1 rhe recor d. 

20 MR . ITTERMAN: Being unfam1lia1· with the proc.- du:·e and 

21 eve rything here, 1 would just r.1.ake, I guess, a cou .. e o{ 

22 a acemente in hat 1 just recei ved some information from 

23 hem , and I d on 't know wha this en ails or what this is, 

24 Just some o f the1r records and things. 

25 And also I brought with Jus a couple shee s from 

Advanced Report 1. ng 
P. o. Box 510 

Sioux F'alls , South Dakota 57101 
(605) 332-9050 



t.he dai y journal hat I keep. 

1-'S WIEST: Okay 

Page 5 

~ MR !TTERMAN· To submit. Th'l '8 all J would have o 

4 say 

5 MS. WIEST : MldAmf"ri c an? 

6 MS. HUlZEN ; No s atemen al th1s ime. 

7 MS WIEST: S aff? 

8 MR . HOSECK: None . 

9 MS. 1;1EST: WP' ll begin wnh you , Mr. I terman, if you 

10 W'Ould like to coffle f o !"War and be s worn in and give your 

11 e atements a ut t.he c ase . 

12 BRUCE ITTERMAN, 

13 

H 

bein first uly swo1·n, was e xamined and 

t.eot 1 (ied as fol lows: 

15 MR . ITTERMAN: The ·• ! guess he dispute 1s pret ty much 

16 as I eta ~d in t.h"" information that. I had writ en, tha in 

17 NovP~r I received a bill from MidAme rican Ener y billing 

18 me for t.he November period. There should also have been a 

l 9 final b 1 l. J guess, for Oc~obe 1. . 

20 In he · in November hen I calle.:J them and told 

21 them tha this was to be 1n he tenant.• s name , no t o be 

22 my name, and should have as such. I had the t.enan ·s 

23 applica ion wh ich has the tenant's Socir.1 Securi y number, 

;;> ..; place of employment, all of he pertinent information that 

25 h""Y yp1cally require. All other utility companies, as I 

Advanced Reporting 
P. O. Box 510 

Sioux Falls, South Dakota 57101 
(605) 332 -9050 
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1 aa1 bPtore, 1n he Sioux Falls aiea does wo rk with he 

2 lan lord in his ma er. 

On the phone hen they s a id , wel 1, tha t he tena nt 

4 had not put. had not ca lll!d 1n and pu ll in their 

s na"'"'· And I said, Well, hen let's shut it of! They 

15 sai d, No , you n•a 11 y don't w.=1n 1..0 do t.hat w 1 th winter 

·onung, with this and th-1 • Lf>t ' s give he enan anot he r 

·hancP L'""t's d o th:tt. I said, Well, l would like to 

't s hut. 1t of [. They sa1d, w 11, can't you gi ve he tena nt. 

10 ano hei chancP: 1 said, Okay. Yea. 

11 

12 tenan 

I agreed to contact hf" t'""nant.. 1 conta cted the 

The enant said that , yes, he y wou l d call , t hat 

13 hey ha cal led b ut evidently he1e mus t have been s ome 

H Jroblem So 1 lef it at tha 

15 And hen December I tec-e i ved ano her hi 11 . And at 

16 hat 10 1n 1mP 1 call,..d MidAJrt,..rican Ene rg y aga i n , t ol d 

11 t.hem to urn th'? gas off. A t hat po int in t ime, t he y 

18 o ld Me that., no. they could not do t ha t because t he r e wa e 

19 some y 1 :ving 1n the premises, and 1t was col 

20 I also aeke o spea k w th a supervisor. 1 never 

21 did epe k wnh o ne. As I sa1d , I lef voice messages. 

22 had called and go voice messages. I talked to a Vi v i a n 

23 on 11 26 and - or no, maybe V1V1an ca l led me on 11/26. 

24 And on 11 / 27 I also alked lo Vivian in regard o his 

25 mat tcr. 

Advanced Reporting 
P. 0. Box Sl0 

S1oux Falls, Sout.h Dakota 57101 
(605) 332-9050 
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I hav~ my notes. 1 talked on wo proper 1es. One 

✓ was en 70~ South G1 ange. That's wi h the owner Bates. 

1 And th"'r. 'llF:,..., on the b25 Wr-st 20th, and tha 's in my 

4 :1 • PA 

Th,.n , • AO .n [')ec-ell"bP1· 21st I )US have a note ! n my 

~ :-, •,: g th;\" I 1llPd M1dAr--.,.11 c-<1n Ener y, bu I don' have 

7 ;my 1n f cr'Tl.l tl n wn as •.o wh, I talked to or that.. 

!n .Janu.uy 1 talked t o the Sioux Falls office and 

its usa,-i 1·. 7hc-y wetP qu1•p congenial an said hat. 

,t:.,.y r.,1:ly coulnn•t do any•h1ng. lt had to comP from the 

:"S ~ l!V•A GI th"' Iowa o ffi ce and 80 t.h t t..hey we1·e )USt 

l, :Pul)' •,1l,nna t mE' bu thPy coul..i ma k e no E'Cision. 

c 1 rathet"" in Jonu ry -- l 

14 r--Pati NOVPl"'bfor t ~l lf'>V"' 1 waR I told hem l didn• t 

15 bel1,.ve I was lPS ne1 le t or ho! bill. l wasn•t going to 

l( pay 1 · , an tha 's why I wan t>d to al k o a su~rvisor 

17 but ha not - dtd not have that. occur. 

18 MS. WIEST· hnyth1n9 else? 

l~ MR. ITTERMAN: Then simply !iled wi h t:he PUC af er tha :. 

O because they s id no. I was sup eed to pay, and there 

21 would ~ no resolutlOn and said tha was the cour se o f 

22 a c 10n I needed o ake. That.• s what. I' ·Je done. 

23 I MS WiEST: Okay. Anything else? 

2-1 MR ITTERMAN: No . 

2S WIEST: Do you h ve any questions, MidAmerican? 

Advanced Re r i ng 
P. O. Box 510 

Sioux Falls . South Oako a 57101 
{605 332-9050 



• 1 MS HUIZENGA.: YPS, do . 

MS. WIEST: Gr ahr:>a 

EXA.NI INAT!ON 

,; RY MS. HUJ ZENGA.: 
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'II. It · e,yman, I see by the date on this complain , i 

t, was I :epared 1n une of h1s year; 1s this coirecL? 

1 A. YPS. 

R I You stat«-d the fac s 1n your co,.,pl ain o c.h,. bes 

9 tha you 1,.calle ; u that correct? 

lQ A. Yes. 

11 This has to o w1t.t. -- you 1n1t.iaLed Eiervlce 

12 approx1mately the first of November 1996 for tn1s address; 

13 is ha not corr,.ct? 

14 A. No, t.ha ·s no co1-rect. 

15 c,. Okay. Wha 1s correct? 

16 J... That evident1y there: is a land ord let er that occurs, 

17 and wnen the - or when th1? pas enant moved out, that i L 

1e I aut at. icall y goes into he narne of he andlord, which I 

191 wasn't a ware o f unt. i l later on. Now I guess I found t.hat 

20 ou· . 

21 That here was a landlord le er? 

22 A. Yes. and ha because of ha i went in o my name. 

23 Okay . When you (1 rat cal led now, you would have 

24 received a b1l l nearly the end of November for hat mont.h 

25 of service? 

Advan cf:"d Re r 1 ng 
P. 0. Box 510 

Sioux Falls, So th Dake a 51101 
1605) 332 9050 
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A R1~r.· 

J\f P? that 1s whe-n you called h,::,, first 1me; is hat 

-1-.,11;t waR ·heat y•u wantej thf' srrv:ce 

· h ... fl!Sl f NOV" J" lO you: tenan 7 

An,• r· 1,;r; tr1-n "h-lt d,He forwatd as well as ck 

... b1 •• 1ng :o bo..i.t the f1?·s of November? 

,c•y Yol. -i· • achea .,. blank foi m lease agre men to 

1, y 1.:r -r ..-p laln• . It's biank s fat as the names that were 

r. ll.. l ~ght? 

.,; ;.. Y a, just Rh, ..,.. that t h,..1 e it1 a lease because they 

lS .also a:ui tha· • h~y di n't honor leases. I ea1, wel. in 

1:. t t.1-- .r•a.a.-. 1t cl,:n 1 i 1e-s that. I have the lease and 

-. 1Pl .1 -~ ten o! th1> tenan that was the?e at hat. :.ime, if 

: "' y, "' w nr that. 

1"' B r -ry q1.1f'st1on has t do with t.h~ caution ·ha 

20 appears 1 1ght ve the place for eigna urea on ha 

h·Js,. t· says, This is a l~al ly - binding legal 

22 d·:X.- mt"n I'n sorry. Read ca r fully before signing. And 

o<:l : et tha t.herP ate laces !or · he res1d n o s1an and 

2 4 t~ e c..wner or re reaen at.1ve o sign; ts tha corr ec 7 

:ZS A . YPS 

Advanced Re 1 i ng 
P. 0. Box SlO 

Sioux Falls, South Dakota 51101 
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Is here a 1 ine heI e f o I MidAmerican to eign? 

2 A. No. 

31 No. le M1.dAw- r 1can a party o hat. lease agreement r.o 

4 ynur knowlP.dgp. 

r;, I A . To my knowledge. t don't know what the legal aepect 

That's finf'. 

8 A. I bPl l"V"' that they are. 

1C result of t ay· s hea11ng thr ·orrnrissio!l shoul d 1ssue an 

11 order 1Pqu1nng Mt encan to t.rans!er service t.o 

12 whomt'ver you en et in o a lease ag1Pemen wi h? 

131 A. If I have o lease agree-:i<""n , ! would like them t.o 

14 honor r hat. If I cdn prov1dE! ht! informa ion, the 

15 personal 1nfo1ma ion thdt. they t ypi c ally require, then 

16 ya . Othe r ut.i ity companif!B have done Lha t . MidArnf!rican 

17 ui:Jed t.O, or IT'.ayOO 1 wasn ' t. M1d.Jurier1can. lt. changed a 

18 number o f ti.mes. The othe1 companies woul d alwaye agree 

19 w1 h hat. And just recently MidAmerican is he o nly o ne 

20 ha does no now. 

21 Your pos1 i on would be t.hf!n no matt.et· whet her your 

22 tena n has bed c redit with Mi dAmerican, no matt.er whe her 

3 M1d.J\mer1can co ld refuse o t' X end oervice to that tenant 

24 11der the rules of the South Dakota Pub 1c Ut ilities 

25 Conm1 ssion. we should still ive that person service as a 

Advanced Reporting 
P. O. Box 510 

Sioux Falls, Sou h Oako 57101 
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1 t PAUll (.If yf'lut !'n erina 1nto a !Pase w1t.h ha person? 

2 J.. Thal 1s not what l 'm saying 

ThPn what a1 P you s y1 ng? 

A, What I'I" s1y10g 1s that 1( I have the information, I 

5 have th~ names and everything, I should be able to 

L corr:rnun1r:-ate tha to th,. ut1l1 y co~p ny. If they ell me 

-, • h;i t th~s tenant w111 not ~ issued service because- of who 

13 th~y HP, th"'n I can 1 esp .. c hat and honor th t . 

If lt'o Sll'l""ply ~caue .. 1t oeon·t ma ter who I have 

10 •r .,..h.1t intonr.at 10n I givi::?, I t.h1nk here should be some 

11 corr-t1unlc.-a ion between t.he landlor and the u il1ty 

12 

l3 You'1P ask1nq us to 1vl'! con fidential credit 

14 inf::)r .on a t n individual t.o you., 

1~ A U 

16 Yea, you are. 

17 A. N, I'n. not. loiha I'm saying 1a you can say this 

18 person does no qua j fy . 

19 Bu • h w,,uld be C"on fidcnu 1 1n!ormat1on, correct? 

20 I A 

21 

r-.o. 

"'.toy. Your c plaint. with M1dArre11can generally was 

22 ha· ,,., .. ...,-ould no honer hie bin in con ract. When yo .. 

23 ilSked ha eerv1CP be er·m1na ed 1n you r n me, you were 

to nave he service turned off. physically 

that C'01 rect ? 

Advanced Reper 1 ng 
P. o. Box 510 
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1 A . YPB 

they 1sruosed 1t with you he first 

l : 1r.ie y ,u ,..~llled. and you ag1,.ed a that 1me Lo 1.ve he 

4 · cr.,lnt l little l •ll longe1 time to c all tn; io that. 

In • ha~ what yo t"'Bl1£icd t.o? 

-, J. s, · h,"lt t ) • !ic ex ent Mt Am,.1•i c an coul ne t. ack i 11 

r w ·.l I not bf.• ! "'qui r"d o Uaci< bi 11. "ll he very least 

9 it .,.. ,uld t,.,. you1 ef!cond c1 l l before there was any problems 

wi, h ~1dJ..fl\f>'r 1can no t do ing what you told t hi!m to do in 

11 / OJ l ~a~1mat.ion? 

A . N1L In my eet.imation, o n he fire c al I .,..ante .it 

1 J r ncd rf They dtd not. want t o d o hat.. 

14 1 ... . B t ~:ou acu eed ? 

15 A . v~e. Af ... , yes, a1 tPt t<.1l ke, yee. After a five -

Hi m1nu ,. wan anr! aleo ,.,. dtssertat ion of how Mi dAmeri can did 

171 not. raise their 1·,.it.es, it'e just a commod 1 y char e, I was 

18 all entailed in hat.. 

l MS HUIZENGA: That's all. 

20 MS. WIEST: S aff? 

21 

22 I RY MP HOSECI< · 

EXAMINATION 

• I'm Camron Hoseck. I'm one of th eca(f 

I have a (ew quest.ions on th!! details o( 

01d you have a new tenant at th e address 

23 ;; . M1 . Itte1ma 

•• l<1 tt c 1·nf!ys he1·e . 

25 your enua ion. 

-----A~d-va_n_c_e_R_e_p-orc-,-n-q ________ __, 

P. 0. Box 510 
S 10 x Falls, South Dakota 57101 

(605) 332-9050 
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a• 6 !', WPS~ 2C't h? 

A . Aa c f N v,..l"b-1 first., correc . Ac ually yes. 

3 C. ,\nd ... -hat kln [ a [aC'l llty IS this? le it house . 

5 A. It's 'l d rtPx 

An you t f ,r~v1 >UB ,.nan had been there for some ime 

7 l~d h,.n had l e[t? 

Q f, Y't'B • 

.. C Do you n• c-all 1n appJ x 1ma t<P tenns when yo u1· pr,-vious 

10 ~nant w uld ha vP ('lm1na ed he lease r e la ioneh1p .,,. i h 

l : yo1..': 

14 A Ju. y, Augus 

ll so would it be !a1 r c o say that the facili y wa s 

14 vacant t o r maybe fo ut, five mo n ha a he most? 

lS A. J don ' hink t hat l o r.q, bu , yes. 

hree 0 1 f our, whatever he ma h would work out 

Now, wi h re ard o your revious tenan • did 

enant. ob a1n service fro m MidAmerican? 

have any communications with Mi dAmerican at 

23 all when your previ ous tenant left? Did you tell them, 

24 for ins ance, tc urn he gas o!f or any hing o f that 

25 na ure? 

Advanced Re rt 109 
P. O. Bo x 510 

Sioux Falls, South Dakota 51 1 01 
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No tha I can teL·al l. 

So if l'm und,.. ro and1119 thr- oituat1on conectly, wh,.n 

r last t.Pnant let 

the gas continued to flow in o this r-f'si ence? 

', A. Uh huh faf!unauve r"'B ons.,.I. 

7 I . And th:ot 1 you pay 

8 pe 1 1 up to NovPmb-:>r l? 

hP b111 then during h t 

9 A. Yee. 

10 ~kay. What. d!d you have in his house cha would have 

11 re11u ired gas? 

12 A. A st ovp and a furnace and he hot wa er heater. 

1.., Now, ,, c &Of'I""' t 1me you f'n e red into a lease with your 

14 n"'w tenan so that you r tenancy with hat person started 

15 on abou Nove 1 l. Do you reca 11 when that lt,ase wa s 

16 cnt~red int.o? 

11 A. llOl o f Ortobe1·. 

18 And so tins µe1eon, at leas theore ically, move in 

19 o r coul have ved in the next day; is hat correc ? 

20 A . YPS. 

21 And if we've go his se r vice tha • s conti nuing, 

22 did you alk to you1 tenant at all a ut t he tenant's 

23 responsibility wl h regard to u ill iee? 

24 A. Yee . 

25 And do yo reca 11 i r yout tenant made any 0 a emen e 

Advanced Reporting 
P. o. Box 510 

Sioux Falls, South Oako a 51101 
(605) 332-9050 
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o you a u· H"Kn .. .. "'d,gtng this o r 1ealiz1n "''hat the 

2 r ee1 ns~t-~1tty ...,lfl .. 

1 A . y,-g 

4 C. And wha · 1s y 111 recollect ion o f tha ? 

A That , "'nan· had sa 1d Janey had sa1d hat she had 

, ,..,111,.l a. ~h~ •hdn' know ..,.hy i t wasn' 10 her n me, and 

7 sh, .. 1o.· ul-1 C,'ld lJ.lln to make sure. 

r 'i . Y.t1 w wh("n sh~ had C-l lle it in:' 

1 A 1 n't l,•.~l'VP sh"' gavf" 1. e pf"ct !ic aLe, buL it would 

10 hav"' 11111,..1.t"'rl bf>·::11nn109 o f Ncvl"mber- righ away he r e. 

11 . A som"-" 1nt in r 1me, I bel 1 ve your complain says 

:2 hat you had old Mi dAn1,.: ican o j us urn o ff he gas? 

13 h . Y,.e 

" Do y<1u r.aca! 1 approximatrl y when that m1 h have een ? 

15 A. ':'ha• would h:wp bee., in November. the first t.ime I 

l' o\ · ~h,.m · _('I turr. tl ff . But th~n floMphati c~'llly 1t was 1n 

17 0.,-• cPn;,f"r I t_ old thPrn to tun1 1t o( (, t o • I sai no 

1e '"'nan haa no further- op r· unity 1n this c ase. in whi c h, 

]9 [ C )UrSP, I had go Pv1ct hem. Bu in Dece r. 

20 Wh,"lt. ate we talking a UL hPre 1n terms of ollars? 

21 What' s th,. amount 111 controve rsy? 

22 /\ . l think i 's 300 and som1>-. 1 have a bi 11 ated 

23 1 29' 'l7, th,. amount ue o f $15~.1S. 

24 l MS. SCHOENFELCER: 1 di n• h,.('11 tha 

25 MR. tTTERMAN: $3S8. 15. 

J\dvanced Re 1 t 1 n 
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l MS. sen EN FELDER: vkay. 

BY MP. HOSECK\ Mr. lll"tman, I want to explot·e with 

l yo•1 a Ii · tln blt. tlue bustn"89 of a landlotd l~t et tha 

4 you talk,-.J a ut ~;u liet·. 

5 I A. 

• 1 . 
·1 L 

Y•s 

Had you i>ver executi>d on,,. of those lPttere and sent it 

MidAme1 ican'! 

8 ;\ . I i .,.1 .eve l hd. and what I was t.old at the time was 

Just- t ha.t th"Y ""'"d"" · his fo1 the ii li les, for heir 

10 1nfoim<1L 10n, eo that they woul I have the correct bi l l1ng 

11 add: ese wr."11 a tnnan moved out. 

12 Do you have a copy of that le et at all? 

13 A. N,:,. 

l4 t 'm u1 1ous. Do you 1 eca 11 whe h-.r 01 not it had any 

lS typf" r.)f provision in it wher,.. you woul d agt·ee o ast1ume 

16 th,. ,.,.e nstbiltly fo1 a trnan 'e bills in the event the 

17 Lenan was no lon "t occupying he premises? 

18 A. No , t certainly don't. 1ecollect hat. 

19 How long hav,. you o wned this property? 

20 A. Sine,. a u '9 1. 

21 So in other wo 1ds, you wou ld have bPen a la ndlo 1·d 

22 th,..re ffl,'\llY ir.tes , and there wou ld have been utnover of 

23 t lue pt"'mtsne many t im .. s durinq ha 1.me? 

2c; HavP yo cv~i f> XJ)"'t"if"nced this p1oblem in the past? 

Advanced Reporting 
P. o. Box 510 

Sioux Falls, Sou h Dakot.a 57101 
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A r; ,n.. N ~ 1,,• 1 t h any o f ny o th .. 1 units o r tlaa o ne. 

D'-1 1 1!.I this "Olll" COU ? SP f lime and when I s ay 

~"ll'11" 1u r &P l f timro," J ' mt1l k ing a u roghly from 

,; 1.; v<>1d••1 f •·.;r. th1 ,unh, 1 hr•li ,.vP, J c111ua1y o f ' 7. 

r. 11q I ,~k t thlA pt'' t 10,t o f 1me Lecween rough ly 

N •1romt,~1 f l •Jf. hr mqh I J•~hly J,1nua 1y ( 19'l'1 , d id y ..)U 

1~ 1011"" tc r<> ,·PtV" h ills nn l 1r-quln r ba sis [rom 

e Ml·.iAmP I i· , n? In ot hP l 'NOltiS 

9 A . Yr-H, J itnnk 91. 

10 I . In c 1 h t1 1,, r: 1dn, rf'> pet ttivrol·y they sen 

111 No veri.1:-et, O,,.·r-l P t, .1nd J.:rnucuy a least? 

12 A. Vr•s , 

" 14 1 A 

Okay 01d y ,_}u cvn a c thr ~ena nl a all? 

b111 in 

151 . And wha 

16 tf'nan ? 

w;rn thr 1Ps11 l o f you 1 contac: with he 

17 /, . They nevet did wh,'\L t.hey agreed to d o . They said ha 

18 th"Y we1,.. going t o , and h., 1PSUll wa s Lhllt hen I had o 

19 ' JO t hrouqh an "VI ct 1011 procf'ae and have hem move out. 

lO Do y, u lf" cal I the da e ho yo u o ld Midl\met i c an to 

.tl turn ff the gas? Or an .J p rox ima f' tm"? 

22 A Th,.. firs llM" was November 27. 

✓ 1 Anti srJ hn would have bern the i m,.. t hat you ag1eed 

.. l. 
,s A 

·,1ilk to thP tPnilnt af • e- 1 ·ha ? 

Advanc~d R,. r 1 nq 
P. 0 Box 510 

S i o ux F'alls, Sou h Dakota 
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I r 0 And t hr>n W,l R , hf'1 e a not h1•r 1 1mP you told thtm t.hie is 

.! 1•, t1n,1iiy• 111nll f? 

' I A . , ,. 
•~ A. 

r -" 

I y l'J 1nc;il I 1pprox1m:ttnly whrn that woul rl haw• b"'en? 

!•,•cPml,•t /,nl afte1 I 1• ·r:>1v ,•d the bill in December 

I rot cit ly '"'h"'n th<1t · uld h,v,,. b,..en. 

J A. I wonlr:1 H 1y II mnd the 0th. 

10 MR . HOSF.CI' ! I n'l bPliPve 1 hav"' <1ny (ur h"'r 

11 QU"'Bt 1one. Thank you. 

12 EXAMINATION 

13 BY MS. WIEST· 

14 M1 . 1•.t.,. rman, I t·,..11,,.vr> that you eetiti..ed hat you 

lS had nc..t"'fl wtv•rP yn eta P.d th,,. da P, and tha was 

l' D"'CPrrbPt 21. would tha, hav"' bP,..n the da ,. tha you 

l? call~d and said to urn off the as? 

18 A . That's SSlble. I JUO have a note he1e th t I 

19 r-,11,,.r! them, but I don' have a not as to who I lked 

20 · o, what I t.-,Jk"'d a ut, 0 1 anything. Il'e just 

" s.- 1 ·s esiblP ha ·e th,,. da ,., bu you're no 

22 a O' lu e>ly su1~? 

21 A y,.g 

24 'J Do you hav,. co 1es o f th"' actual b1 l le that you 

.£", 11-,.1v,..dfc,rthtot1m"'p,.,i? 

Ad•r,:1nce Re 1 t I nq 
P. 0. Box S l O 

St ux Falla, Sou h Dakota 5"1101 
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I h,Jv<> a copy f hP laot ,:m"'. Tht' o t.h..,.r o n~s. no, I 

2 I n't h.1vP. 

Y')•I I •n• 1 

WIEST: Okay Commies1onr>rs, do you have any 

i; Mt:.. SCH' ENFEI .. DER: I haVP d ouplf>. This is a duplex hat 

7 y u t tqht.., 

• 1 M3 SCHOENFELDER: 0o )"OU own lo'. s o { i·en al prope rty? ls 

:2 thai your sou1 CP o t income? Ja this o e hing you do 

l4 A l"m ,1 r•al o r [ull lim", and hiu would be part ime. 

15 MS St:'HOENFEWJER: So you own SPveral rental pro perties? 

l' A. I own a 12 ple,x, d couplP houoee. 

P MS SCHOENFELDER: I Juat want to know i[ l 'e more than 

18 n_,. 

19 A y,.e Morf' t.han one , yes. 

20 "'S St'.."HOENFELDER: I'm not trying to (ind ou ho w much you 

21 wn So fot wha pen o f Y"iHR have yo1, been a 

21 A . S1nr-,. a u • !Jl. 

Z-4 M c.-,i' ENFELDER i Oko y. And I gut"ss you ea ld tha 

2~ l,..f ,::,t•, ind 1 didn't wli t.P it down. I'm sotry. And this 

Advancf:' d R"'por t i n<J 
P. O. Box 510 

Sioux Falla, South Dakota 57101 
<,;os> n2 9oso 
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, 1~ th"' ftlAt tHr" ynu•vn h,u1 thiR p 1ch}Pm? 

• ,.. . "ll FNI-ELLEP: 'k<tY Th-l l'A 1 11 I h,lV"'. Th11nk you. 

I l11vn to qnt t lnR 1 I tf t Ir- hlt c}na1 no1o.·. 

l,IR i I i·11,lt·x Y ,".I h.ui 1 ! IPVlOU0 IPllll'l In 1 hcrP , and 

JlR fl••!Vl ~ .... ,, e 1n 'h,ll tPlllflt'!) name? 

• A 

v i;. r,t•p IB tha! c.:c :t i:>ct WhPn th"' nnw l"0tPr -,"lme 1n, 

1 ~ A Wh.:1· t h""Y i i') 1 H whr>n l hP O lt:l t • nan t mOV"'R ou t lllld that 

t .. n 1nt lftminat<>s tl11•i 1 i.:.Raq", 1 thPn will go in o my 

P1·1h~. Th,..n wh<>n yo1J P .. a n,..w tPnan , wha 

• h 11..,, 111 

•7 A. Tl,.:- 1, h• 111 g<l into th,.. new tf"nant•a nomP. 

1,. "'"' P''R [)( .... a l hC' ne w tnnant hav"' o apply (01 gas 

~-1v1 "' wi th rhP mpany? 

A S • 11 cf hn t1mn. Thet" hav .. been L1rries where t 

.. • i u1 1nJ I hP 1nfonnat 1 n was accc pt rd. 

BPP ~ Wae lC"C-Ppt~d. You Ra HI you had a lease 

.. , itt\n~~m.-nt. nd the 1nfo1ma 10n wa s ccept.ed to put 1t in 

h•• r,.-w • .-n,,.nt •" n.1m1> based or. your lea se 61 ra ngemen or 

,.t;, • ' f I 1o,•~trl) 

ArivAnCPd RP ~19 
P. C. Bnx ~10 

St ,ux r.11 ls. c ,uth Dakot~1 57101 
If.OSI 132 90~0 
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l<-lP honp 

""t'.• y :it i:,·t rl ~k f 1 ,1 PY f 'hr 1 .... --.sP l 

rr ,, . 1\ 1 11yth1nq 

r.: w. t. w whrr y u rrrv1n:1s t ,..nant q 1 • • how 

-i,.• M ·k 1ntc you 1 nat"'P? 1'1 hey call the 

/,n,'.l 1 t 1 A you1 aqt "Pl"'"'l with he co,...p,1,ny that 

·t,.,· •, ,n ft>t .t •o y,.,u when it 'e vac .. nt ? 

A L:v1 I• r,• :}, , >'"ff, 

: ·• 1 tnve to aek thl"m u that. w.,a th ac u11l 

:; ir .,.'1,JI" Rut .n t?,1s case thP se1v1c-e was never pu t i n 

Wh,.n 11 d y 'J c 11 ;i.nd t P 11 l he-n l should be 

A 7~V' fo16t ttlf'A was 1n N ,vembe 1· . 

• I! vy;, 6:JR:; Wat- N vt"nt- r 1 An they 1ef sed to do .1 ? 

.. 1. 7h,. crinv,.1eat1on 1e no, W"" rion 't want to do hat with 

w1r.•,.r -.1ng n,; don't you w nt to givP the tenan 

,l ·hPI ,...h nee, don't you Wl llt to Cl hl& 

VF p·.J?- You r"P n thPy d1 not evf'n agree o ll 1n 

• h.,. ,..,._, tPnant · s nam.,. ! or sprv1ce? 

LIS ~p BURG: Ands is that your COl'l":pl aint ? 

Adv A need Rf' n i ng 
P. O. Box 5 10 

Sioux F lls, ~outh Oakot !,1101 
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,. ~ 'f .,,, 1~a11 lA t ha · ' Yf'fl, ll d~s net gE't: i.O O he 

·n ,:-.• ·,- n.:i.l!IP, th,.t : c:rnno c-all 1n. That is one 

sh .. ' t! .• · 'f; .n l'l'.Y n~mf', thE'y say n., we'ie :10 

•· .: l ,' f: r,.qa:·dlt"Sfl 1! !t'R 1n you1· name or not. 

'l.• r, -':, rt. 1• 11 F'f' •R ,..vie~ ter.ant. And then at 

• ., • i 1n ·11nP wht-n I 1nally have them ou, thfl'n 1:.•s 

Vt '1ft ,r.,_ ·r..-1, l c.;n turn 1t ot! 

';:1• "J.!:lC\.i•t)' I'r"' b,1v1ng lf:: trying to 

,..r: 'J• 1 • ~.1 why l ' wa s n.,..ver t 1 nst1?rred o the n"'w 

• nlfr,t 's name Do yo•i Imo·,., ? 

A Wh.-.' : w R l ld is tha 1hr new ten nt. d1d riot. c 11 

·' """ 'l., R., · y , fi,ailO. 

111, A T!,r r • n ,:--,• 1 .d IT'f' • h.:.t • hey dtd. 

MF RliR..., J..r,1 Yt ' th .. y 1o, iu.d not turn lt. O~t 1f it wa s 

ii your name on their n•cor R7 

HI I.. Yrs. 

l"- MR. B:JR:G 7hey wouldn' turn 1t !! "':hen you asked hem 

20 n'.! •h,.y w'"Ju,dn•t pu ll 1n the new enan •• n me on 

y .1 w 1d; 1s that correct? 

,~ "'.S, NEl.SJN: I'm eomewha confused. You had a enant 1n 

i< • t 1". N., prohlf'"m& That ~,·son let 1n Augua or 

-~ed Re c.: t 1ng 
P. . Box SlO 

S;oi..:x F 1 :s, Sou· h Dakct 57101 
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ThAit r>f"rson 1s pay1ng rent st.21in.1ng Nov~mbet l'? 

h YPA 

!. P,, S NE C~ 1 Md d1d you c-o]} lhe-m and e]l hem • at 

;:-;t,. .:.n N_,v.,.m.ber d1d you call hem and ell hem o 

;:...· .n •np t.Pna t ' s n.~~-

., ;.. "R" d~:..r.~:Ply :..ha. Nov,,.rnbe 18 ca 1, ar.d r on't 

...... 

v_e ~;E: S 8 w~.y w,:>t.:ld you d> : hat Noveniber 18! 

;,. l"• -,, .. ~ .... , .. ·e1ved <t l 1.! !rc..ir MidA. 1 ican En rgy 

• y.n ·t:s :..he se:-v:.- 1s 1n my narn,o , and his 1a 

!3 wh • 1 

.. 4 v .; NELSm:: And bs b1.il ccve:s which peri o ! time? 

:i=i A W \. . COV(!t from November . 

• ~.s NELSON· So you go billed 1n November. Or you 

:'7 :.,.c.,.1ved a 111 . ond f o r wha per 1 of tl.me did t.he b1ll 

ve z " Because c1ppa1 ently ; f • h tenan moved 1n on 

r f 1rs , hen and you al r e ady had a bl 11 by 

-,. N:>vP-..boar 1&, y,:, cou! dn' h ve been b1 ]e {o r very long, 

A .~ sh:>t.:!d have ~en he Nove~r l to November 18, 

-...t:. .,..,. • .,.r •h,,. 1111..9 cycle 1s 

- 4 KS NEl-C.ON: So a llt tle more han t wo weeks . Do you know 

... ~ h '-' ,....ach hat. 111 was '? 

Advanced Re rt. 1 ng 
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l A N • : oon' 

!'.S NE~ :~: :t was at hat int tha you knew he tenant 

h,sd no o! l lh~m'? 

.; A. Had r:.ot. cal ed in. 

5 vs NE:.S"':iJ· And you ca! ed at t.ha poin and old hem to 

; t • .:x.k tn~ -~nant .. p, and her said they wouldn ' ? 

Th~ tenant neeaed co cal 

9 v ~ ?\ELS X : And thoa enant. n~ed d to call in. What .id 

;J ye. ... 

'- 0 ;;. ~ ._e:.t and tol t.he tenant. :..hat.. They said hey 

!l cu led 1n, but hey "Would do i agarn. 

,_ I~-· 
13 A.. In 

NE!.SOS · ..,h n was your nex 

cember. 

with MidAmerican'? 

:i; MS . NELSON · w~en you ot :he lnll and found out hey 

!5 1:h.:J-.• 00 ::hat'? 

!£ A Y#<S 

!7 MS. ?lE" N At tha poin ln December you told them to 

!8 sh;.;t it o f! '? The first 1me you old them that 1s the 

!lj :.:.rr r of Oi!-cember? 

::?0 A. N:,. First time ! t.ol hem t.o shut 1t. o ff was in 

r;overr.oe:r The:-: the r e was a discussion, and I agreed 

tha:.. I would co:1 ac he enan again. 

Jll'.S •• E:..SON: So ongina y did you tell them o shut it 

~.; o !: n & l hey h~a rd fro::i t.he tenan ? 

:s A. Can you !°epeat t~at '? 

Advanced Re rt. 1ng 
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~.S . !ZELS ... ::: W••.l, !'m.,. li t" le con fused. The bill tha 

'l • ~ ... :, Nove~_•:· and when yo c I le them, you g o r h,. 

l t .. • : -- :- .pproxirr,,nely _n my o p1m o n 18 days ' wor h o f 

.; s 1·:~ ~ r wn-' "'VPr ! o r •..-hich · h1s enant was respons1ble, 

•• w.i ., :i" .. t:a: p:;-1nt, aro~nd the 18 h. you found ou his 

• .. :-.;;a'- .. :-ad::• · O'-" Jcted M1dArT'er1C'an a~d sw1 ched t~e 

•• •• ~• ~,..&:. tht:>:r nant:. Are ycu telling me t hat in 

;. O ¥ S ~ELSON: Ana hey a ked you into · -

,. ;.. :-.,.!,t_n to th tenants aga1n , hav1ng the:n c 11 in, 

1.,,. · r . .-: t: hror,;, cou!d hctv,,. been a problem or this or hat. 

!.J a !d ,cay I was goi ng to give the tenant the benefit of 

:.; · ho!- :.1r.::. . El.t. yes. ! o ld h•.!ffl s hut o ff the gas at this 

: s addzess. The dlSc suon followed . And then 1 sai 

~ ,:ay. ra.;: .. o the en nt again. 

:1 !l'.S SELSON : Bu:. ·h1:>y wouldn't have in the end , you 

!Fi a re1:.-d ... ("J _,. • he:n o on !rc.m No vember 18? 

l~ A . Yes. 

2C MS NELSON: And hen he nex point. you had a 

2~ er nv,..rsat 10n w1 h hem. In ot her wo rds, yo u didn't st.ick 

22 to your c rig1:'!.al dema nd, which was to shut that. guy off on 

2 -4 A . Co rr"!!: Ct. . 

25 MS. NELSOS: So hen, you know, it seems o me ha given 
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he anan em-en you have. do you agree that maybe for cha 

month 1 t was s 1 ! . 1n yoi..r name, and the roblem was 

~-:-ween you a:i.d r:he tenan ? And then o n December flr&t 

-. ,..~ .. ~ yo\..:. --a lled, you tol h,.m specifically o shut i 

'F and th""Y re!used? 

;.. "'rr,.,..·. 

J v..s :.:ELS ' :: • An~ .,h.itdi y'lu doabou ha·? 

;.. W,. l:, a· • ha ~ lnt 1n ll~-" I had no option bU 0 

,..,,_ · •n .... ~nar.~ hec-i s<> .1 wa an•t in heir name. They 

Ev1den ly they did not. 

l. !'.S tlEhSO!J: D1.d the services c, he as f owing into your 

:i Fl.T ~:: hen l:$lCp the [11s1 o [ December wnen you told 

• ~ MS mn.soN: Th"Y J s r"fused? 

.. A. Y~s 

?'.S ~lELSOS : Do y.-:iu have proof hat you told them not. to 

.l! do·ha? 

A . her than r,1y notes, no. There 1s no a ce rtified 

:!Ci !~ --er. not a fax or anything. 

2! v.s. N"Et.sCS: Do yo know i[ hey' 1e contending you didn' 

n · P,. th"'IT' tha .. ? Di they tell yo that hey don• t know 

y'):J old hem o shut 1 o f[ in December? 

i-. J. ::., ! don' •hink they•r-.,. disputing hat . 

.. ~ v.5 ?.;Et.SOS: How long be fore yo got ha tenant ou of 
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A. En-..! f J dnua t y 

·.i:s iJE LS1 :-; : s, !id yo1.: riea liz1> tha fro m he int that 

y >t. .l, .Pd -- r.em 1 n Dece..-br·t and they refused to shut it 

c.1!, --ha-- as lon <.18 h~ u 1l1ty wa s on 1n there tha you 

t, hav,. a r !'Oble~ w1 h who 's responsible for pa y ing i trom 

7 December ! i rst to ...-hen• ve1· you go that peraon ou t t he e nd 

8 o f January'! 

9 A. l don't know ai,out the l~gal aapect o{ it , bu the 

10 I reality becomes is that I'm the one hat ge e billed for 

11 1 t regar lens 1 f I ,.,,ant 1 t. in my name or not. A.1d e•,en 

12 I though her~ 1& no .. hing I can d o , 1t stays in my name. 

l.3 And 1!" here 1s gas uua~e there, it. g~t.s bille to me 

1.; regardless o f any h1ng I say o r do. So in ord .. r o -­

IS I !rom "hat Mi dAmerican o ld me is 1 has co be vacant. 

16 So I have no coursP o ! acti on but o evict a 

17 ,:,,nan At that in when i is vacant, then hey wi 11 

18 ehu -- 1 o ff . 

19 MS. tlELSO!l : And you remembPi ha you did aign this 

20 l""lter s aying Lhat. yo u agreed with thia rocedure7 

A. The procedure o f? 

MS NE~ON: Hooking people up and s u(( remain1ng 1n your 

23 na:ne .... hen he tenant. ion' here? 

2.;. A. The procedute, as I ndere 

25 enant. ends he serv1ce 

1.t, was jue af er he 

i will go to 
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l ir.y narn_,. [ or tho> 1nter1m usa e and that. •,,dll avo1 a 

2 d1uc :mnr t and a :-econnec char-ge. Or- I guess ic'e the 

.l ri>conn~c · char-g, and so hat's beneficial. I nevi>r 

4 unde r s 

cc, MS. NE!..SON: Do you know ho w much that C:hiH e 10, the 

,., d I aconn!'r.• .:ind 1 11 connect? 

7 A $!S, $2'.) 

~ MS. NELSON: AnrJ do you bE-1 iP'/1> that .1 [ you hdd to have 1 

:, d1e:::-onn,,.ct'!d und a reconn<?ct charge , chat tha charge 

10 wou d bi> yo rs 0 1 you r ten,.mte? 

11 I A. That would bf> m1ne. 

l.i: · f?,!lant and new tenant, 

The 1nterim unage between an old 

ha 1e My reopone ibili y. 

13 ! XS NELSO~: Okay. Thank you. Oh. you answered the 

1,; quest. t on becaus"' tr"' tenant is no Ion er here, righ 

15 A Y"-e. 

1i: MR BURG: 1 probably have one oche r question. Would 

17 t- tair to asau~P thi-.. bill you got you said in 

18 1ppro xima ely wa s it November 18? 

1 "< A Y~e. 

20 MP. . BURG: Your firs bill, wtJul d hat have included a 

21 tu.1 . mon • h's illtng? 

22 A. Possibly. 

23 ~.P BIJPG: Sine" he l et bill, which •,i1ould have probably 

24 r ... ,.,. hP !8th of O<tober if h'!-11 illing cycles are about. 

25 ha ? 
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1 A. I don' L recollect, and I d on ' t ha ve a (inal bill for 

3 MR. BURG: So you · te assuming part o f hat bi 11 wo uld have 

4 b~t!n yo u1 o bPfote Lt11~ tenant moved in and part of i L '"'oul d 

':i h.we ~f"n the tenant's r es ns1bi 1 i ty? 

' J.. Tha•- ' ti poe::iibl ,--.. 

1 MR. BURG: All riqh Are you drnputing he bi 11 r ece1v,.d 

,n :1 ••1el!'h~r lij: &ecause i [ th•· ..,nan r- h..id no ca l,.d 1:,, 

9 • here was no WdY o 1 the company knowi ng tha you had 

Hi l""'aF:ed 1t: .,..ould ha be corr~ct? 

Co!"r,.,.t . 

RL'Rt; So a I ,~ do y cu h<'lve a pro l""'m with • h • rt.. 

• pr c.e-. no 1··• a ·.--r,:.,.d ou So how do th_. 

;: r..:.-s ~ d r, • • ,:n w I'm J st. 'J •i ng on 

I ·.i ~•:.a, iy o, Roon s you hav,. l .- 1sed 

"r~•.:2•r,-.. , a t=r ~! " Y, 'lnd t~ 1 them to put i 1n he 

' ........ ~· rl• y 1•v,.. 1 .. , 1,., 1 11 to? .. . 
.. 1:, l"P a·~::; Y ,u "'Jl"'"nd on the enant t.o do t hat; 1 s that 
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l correct ? 

2 A. Yes. 

3 MR . BURG: 1:o w a u t l.h"' f>l'?r.t nc-i y ei.dn? Do yo have 

4 ·h,.. samr• in ~:im ag:ei>r.,ent: Dc,c-s he elec 1ic1 y 9 ay on 

5 until yo•1 1"'l"<1 B"' it to ,; n.-.w ten;rnt? 

'-· I A 'f .. s. 

7 ~p 8'11Vi • h.-\ 0 ·a.s•• · t.,. 1 •nant. r.al le thP company? 

;; ..... 
e•rc .. 

. ,. 

r y · ,.•a• wr: ,- ;•"'+ ,~•t +- 1ng a•. as 

•t,.. -:: .. ; 1 a.1y : r; ,. • .,~ nc "ilf ,eased it, 

· h. ■ pi!!·~• :-'11 ~•-

• h1FI .Iii • ve h• f'nan cal 

• r,@ •· :t· .• r.~ th~ ,n 1ac· Pri, r 

•• • .s • • i , ~- ' - •' ~r _.hl ·h \J 1 l 1 y C 11. I 

~ •e-er · r. n "! 1dA.~n car. Ene r y here. I would call 

2 lf - ~-:,- w a a datf" that waa diepu ed, we uld 

• • Jt t.• 7ha was fln,. Whf" h"'t i was af er he 

• r-,,. :•;:as'!' r not. Whe thi>r l t wa s the enan 

••· r,.J 1 -ya•l!, 1 1 n'l. mattet. 

22 T--• proc•dJ re, yes, I gu,..ee I did -• l was both 

:t., 'hi!" t•nant ·a led. and I ca lled . There wa n not -· 

24 v.;. , 8'~'1. et. 1n this case you didn't cal l unt il you g ot 

25 1llerJ1 
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2 MR. BURG: How would th,. compa ny have any •~ay 

j i L s hould b~ h1 l ll'>d to som,.on" "l SP? 
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kn, ..,1 nq 

4 A . Not for cha pe1 i I quetas I don• t Bf"• h w • h.~y 

5 c:ou l There woul d be an 1fWl'>:l81!' in u• "', .,~ .ch w- .... o 

6 rn-i 1t:"ate that, but 

7 1-':R. BURG; But y· u cou h11v• ~~• r..-• •l~ 7 

8 flOm"thing 

~ A Th;:\•' • 1 •~r- -,·•a 

,. u. j 1 • t.- ' t ! • • ,..,. • h 1 .. r r al 

k.,a i . l "'"q ,,.5, PJ 1 • · o be change 7 

V.P BUP', ~ay That cone uJ•s my ques 1one. 

: 7 '-'.S S<"HOElffELDER: havP onn More ques ion. You said you 

l~ ""V! •pd th,,. enant s ewh<>re 1n January . I believe? 

Jc; A Yf"e 

20 '1S. SCHOENFELDER: End o f J"lnua1y. Was ·he dispute over 

21 th<· pe hill the only 1eason fo1 eviction? 

2 A . Yes. 

23 MS. SCHOENFELDER: ln o her wo 1ds, he ren had been paid, 

24 Pve1·ythin9 was under control, <>ve r y hing was fine. It was 

25 Just you evic ed because of the dispute over t he gas bi 11? 
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l A. Yf'9. 

'-lS SCH,ENFEL ER: Well. it 9<'<'me to me th l. thal. why 

uldn' · y·>u hav.,. ha he tenant call MtdAmel"ican Ene r gy 

4 dir.d e::i.y that th0 y ""'"1"' res ns1blf' for the gas a the ime 

, A Th~r. 11d th~y had lr~a y one hat. They don't know 

1 why 1· •e nt')t 1n ·heir n.:iTT"' ht that ha n'l occurr~ . A:. 

8 · t .tf point 1n t 1m~, t 1ssurnrd th"'Y' 1e lyin'l. anrl .y only 

Ul"AP 'H ' t,l! point 1n t ln'" lff to <io • he PVict.1on 

l 0 t MS SCHOENFEL ER: Thank you. 

11 EXA.~INATION 

1; I BY MS WIEST: 

1) . We1e you ,nce :ned t dll when you called in November 

14 t [1f"C'i'ir.b#:"1 • h,i 1! th" ']""IS w-.e urned o ff ·he i;ipea would 

15 (1<"£-Ze in the duplo x ? 

16 A . Nv. 

11 I . And so t.hen if he tenant was ev1ct.ed L he end o f 

18 Janu.:uy anrl yo r ""'"" enant came 1n on, l believe , 

191 Februazy 25 , would you agree t.ha you would be res ns1ble 

20 tor that amount of gas tha was between t.hoee t wo ime 

1 I pe1 1 s? 

22 A. from when? 

23 Fr·om he rn of Januar·y when you r tenan was e"·icted 

24 anr1 n: longer living t her"' until the time your new tenan 

2~ camr 1n in Febt J,uy? 
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A Y('S 

... ~.$ w:£S7: Okay. That's ,11 I have. Do you have 

4 ~s Ht"IZEN•:./,: c uple t.h.,.1 questions. 

E.XAMlNATIOS 

~ BY -~s HUIZEN'iA: 

Y ,u stat~a p1rv1ouely vol. wer e not a ware ha 

~ M1dk"'r.~ncan d1sput.ed t.h t. you had requested aervice be 

:1 rhy,ncally l.UJm:~d of!; 1s that conec? 

Yes 
10 I A. 

l c, O:.d y:, iece1ve copy c( an answer o you1 complaint 

12 ha · M1d.An'nrfr41n f1l~d. 

1:, A. I rPc.,.1v•d one that was 1n somebody else's name, and 

14 ·hen rhere M.:ty have been r1n..,ther one. 

15 I believe th1s has a 1·oof o ( service on 1 Bruce 

1£ Itt.cnr..an. Do yo wan o take a look a i and tell me H 

17 you 1.d rece1ve his? 

18 A. Wha ·s a proof of service? 

I 's Exhibit No. 2. Are you saying you dtd not 

20 rec,.ive this? 

21 A. I p1·obably d1d. I guess I don• recall ha I di d . I 

22 know l : ecei ved one t.hat ha t..he wr o ng n.ame on 1 t. 

23 So then you received second one? 

24 A That· s snble. 

Yes. 
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Sul I don'L agree 1,dLh whaL's eta ed 1n h re. 

N.:,, ut. you agiee MidAmerican 1sputes your s a em,..nt, 

You ...-... re aware that MidAmerican isputed your 

:P·-r1v~d this, ,:-01: e.:-? 

..;r.de1 ·t.ir.d 1 s that thf!':y don't a r"P that. 

·:-:~; __ , ,,., 1-·· .r.g t.h"' gas 1r:. o a tenant.'& :tatnP 

St t- l\i~" l .. . 

f<,,..• ·: u 1 -i t"'C"f"1Vf" t.his an d1d have a chance o read 

l. .t.. rre ·t., 

, 2 I. 1 ' l. say y'!'S. guess l don't. know. It it. came to my 

111. !!.c~ b<:,x '\ud wa s i:l th,ei, mail, yes, 1 would have 

14 ~nilt ,p runi·y. 

:5 MS HU!ZEN.:;A• i-.nd Ml 1 ican woul d req\.lest • - we didn't. 

~, want :. 1n err pt .n he m1 dle of the complainant's 

17 ,,..R•1mony, but'-'@ wo .d like t.o move to strike any 

~8 st.a e~nts oi •,..hat thf" .Jnnamed enant may have said to 

~s, :-'.~dAmenc n I be .eve :.hat's hearsay. 

20 MS. WIEST : Any objec i on? 

21 Mk. :TTER.MAN: I would sure Ob)eCt . 

.t"2 MR HOSE,..Y: Yes, 1 would obJ""Cl also. I think l can be 

23 a presen recollec ion recalled. 

2.4 IM~ H'TIZENGA well, as long as tt doesn't go to the truth 

25 Ot the ma er sserted, I have no way to cross-examine 
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t ha · pat"· 1 · t" Pf"rson 

2 MS. WlEST· wo,1ld agt"eP w1t h the mot.1.on LO s rik!: t.hoae 

J s a· P-n-n:..s mad,. by the t.enant. Anymore ques ions o f t.h1s 

h.=tV" on"' Did you n~ce1 v e a certified 

7 A U 

El MS NE. :,: . So 1n ol.hPr w::inic, thf>y just dropped you a 

, lE-:.. ~ ,-t 1n • he> ma 1 l and yo1.: may or y no have recei ved 

lC ~ t, t,? 

11 I A Y~ e 

121 M.!=.. NF.LSON : 

13 ueet1 oned a 

Ne1--het" O- t.he t wo let era you were jus 

u were really cert1fled that you signed for 

1 4 and received? 

15 A . No , I 1dn' s1.gn !or hem . 

::l MR. BURG: Yo deny r "'C"'iv1ng t hem though? 

17 A. 1 ,,.ce1ved he [1rs one in the mail. but it wasn't a 

18 cert1. !ied lette1. 

19 MS. NELSON: But I lhought I hea rd him say o riginally he 

20 didn't agree he go hem. He got one by mistake. 

21 A. I got. one, anJ it had a wro ng name o n i and things. 

22 And then I may have got. anothe1 o ne. 

23 !'.S NELSON: Did you thtnk when you got t.he lett.er wi th 

2 4 he wro ng name t ha t. 1 t. wasn · f o r you , or did you jus 

25 th i nk it had the wrong nam"" ? 
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Th""n" is a q .est1on ~n rr.y mind whet.h,,.1· or not you 

tr•el y o w•r"' 1n!o1med by 0 h':"~ ft.his 1 not. 7hey're 

~ rr.11nta1:1~na ' h"'YS"'n you a J .. , .. r, yo o i, and you 

S -L-:in'• '1,.~ ·h .f>t::.?r, may you di n·t. see the letter, 

f ,..nd maybe y- u didn't. k ow veisus that you know and you 

7 kind ! 11>~ml>P1 a ... t.t1ng th,:- let er which says that you 

8 ".:!11. 

! wan o knc-.w 1! y ou • h1nk you got a let er or 

11 A 1 th1ni-. t. .. e t.er. 

12 MS. NELSON: And yo~ k:u:w h,.n. right? 

13 MS. HOLM: ran! ask t o clat.fy. whar le te 1 a rc we 

14 talk1n a ut 

15 MS. NELSON: 7h,:,, :e· ~er t.hat was p1n.k i.n her hand. 

MS. HuLM Th"' ans r . Oitay Thank you. 

17
1

A ,t !.hat · hu rall. I sup B"", eomf" lme. 

18 MS. NELSON: ':'hank you 

19 MS. WIEST: Any th""r quest.tons of this -..·1::.ness? I( not, 

20 I ~har,k y(1.J, Mr I~ ~ertr? n. Y ~ • .. n .• have an op 

21 a11k QU"'8 ions o f M. r1can's w1t:1essee oo. 

r uni y o 

knd also do 

2 you need any ~1:t1e before those w1t.n,,.ssee go on o look at 

23 ..r.y f t.he docum,.,nts you ) ' s! :"'C~1ve !1·orn MidAmerican? 

24 M:R. !'J'TERp,,'.AN: Y~•. ! i:,ro bly shoul read them . 

25 MS WIES'!': Let's give ye~ a :ew minutes to do that. One 
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m r.,. • r .• ng o.-t 'f" WP ai<e a Bh• r t: ? Pa i<. ~s theu~ any 

d..-:rt1ng Exh: 1ts !, 2, and 3? 

•~s. H'·:zE?; -:;;. ~- · -:'": : ca. has :.' obiect 10n . 

.; MR. !T7EPl-'J;N : W. a· are · he --x!-. ~ h! ts"i' 

7 M~ WJE5T· •• r, ~. 1, .... c.1 r.d J w1L be 1ece1 ved . We 'l 

" " !<IS , w:Es7 :., · 's rz back on ' h"' ?eccrd. Mi dAmen c an, you 

~ay d ... y .J : ~-:lit w1:..ness. 

:3 ~ c-t;.yr,1 

:5 • ,,_nt: ~. ca 1On 

l ;., A.1'NE Mc-CL YNN, 

17 

18 

l~ 

bPlng ~lrs duly sworn , wa s examined and 

Les ified as f ollows: 

EY..AM INATI ON 

20 BY !<IS . HUIZENGA: 

21 c-. u d ask you to hav .. " nui-.ber o f 1eces o [ paper .:.n 

fron o f you. They have bf> .. n tr.ar \.;ed s exh · bi t.s? 

24 We w1 11 : e!e1 o hose, Pl ase state your fu l nar:ie 

~s the r•cor . 
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A. Ann~ Pyun ~ .;ly, .... 

f CUSL .)~el se?'ll ·e q\.dl.t,·. 

Hew . ag have yo 1.. h~l · ha · p -.,s1t1on? 

Si nc" May o ! l :;;97. 

s1t.1ons ,.., ith the compan y ? And 

F! ;t 80. ! lf' se d"Lcll , 

, t, Yes, : ha1e. Si:i.c-,. the "!""rger of MidAmerican Energy, 

10 I I'·.-•· l,P,Pn th~ rna •g~r o the c:.11 cen ters. Prior to hat. 

11 at 10·.-a !ll1n• ~s Gcos dn El"C ric Company l was 

12 superintendent o( adirinie:tr-::ition supervi sor in he call 

lJ ce1.t.er. supervisor of a consoL a ed IllinoiG of fi ce . and 

14 superv1sor o t a sroa ler ofCice 1n Illinois all in customer 

1S service. 

16 And the subjec o f his hearing deals with the peri 

17 November 1996 through January 1997. What was y our 

18 sition at. that time? 

19 A. Manage r 1n t.he call cen e r a. 

Please e xp l in your ut.1es 1n r~gar o t.ra1ning c a 

21 cen er r~presen a ives concernin company policy as to 

2 j wh.1t they can oJ can't do upon cus omer reques . 

31 A . CSRs , custo,.,~r service r"" presPnt ives, in all f our 

<t call cen e re ....-ere 1nst.ructe 1n the statutes, the rates , 

25 h" rules, he tan!ts, he lic1es and procedures o f he 
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CO!T!J)any, and ""X~ct~d to fol low thos•. 

WhPr, c1 cust ,-rPr ·al ls 1 n w1 th a uest ion on his 

3 1c un~ ~·ha· det.erm1nes whPth~r he or s h"' wi 11 speak to 

4 s l"'l"'i•n"" ~n. s y. a :all center, a local office . credit 

5 depar ·.~r.r? 

i. A h• :JS~ - 0 :- calls · h•· ll'llT'.be :- on tnF-lr b1ll or the 

•r .... . ,.,~•phc-n~ 10,., they will tl'>ach a c <1 ll 

n· · ti;;: r, ... r. d, t,; .,..,.,:--.be1 ':H hrough January '97, was 

11 A ;.. - -.. : l y , n,.::-_,. W•"re · ht~_,. c l cente r s f o r MidAmeri c an 

1 I during th.=t::. pen of time: One in Sio x City , Io·.,a ; one 

1, 1n DP11 ~o ines, Iowa; and one in Da ve nport, Iowa . 

H , . w ,r ...,ould de e rrnne , for e xat"'ple . if an i nd ivi d ua l 

15 cal ,.d ,n I rom So h Dako a wh,.re this e xcuse me, wh ich 

:6 c st ,er: r so?rvtc,;> cPn er · ... oulri tak,;,. that. particula r call? 

: 7, /;,. A c 11 from South Dakold \ol'OUld go 

18 [}Pe Mo1nl'!-s , Jowa or Sioux City. Iowa . 

o a CSR in either 

They were he most 

l!f I !.dm1.1.3r w1 h hP ra es and · h'! 

20 Th ... Daver. rt !""eps were no 

l icies 10 Sou h Dako t a . 

To your knowledge, are the Jor custome r s ervice 

3 A Yes Each c center has a r.,.cor of them, and each 

241 ffic•p has "1 ?P ':;Crd f th•r--

25 .1 l aalr. -hat ;·:,u loo!': ~ wha· has bl-en marke as 
L 

Advanred RP rttng 
p_ O. Box 510 

s.oux Fa ls. Soi..~h Oa1tota 57101 
605 "32·9050 



Page 40 

Ext.a-~~ 4 1s · he sout.h Da ke : a Sales Tariff, u:· rules 

t1•q,1iJt1e,ns 1.pplylng f r gi.a sernce. 

O,:dy. c, - l·f you read para 1a h 3.01 ! o r us ? 

5 A. "App l1c,,tion. Appl1 c at.1 o n ! o t nat ral gaa se rvice may 

, t,.,. ~ •rl•• by • h<> w:11 .. 1 o r occur,.1n i n cor.t.:ol o f prope r ty 1n 

7 ! , .. 1son, oy . ,.l ,r,h·,ne, o r by -.all. Wh .. :, applying for 

8 1 
li ... r,.,icr, · ti ... r-ust,.r.'lt'l mc1.y b,. r"'q'HP•d to [urnish ~rsonal 

1 .. d'-!n" 1!icat .. on ,ind othE':- r ~ltltnc!nt 1 f o r mrt lion deemed 

l'.' n ... r .. BSiffY to pu:.,p,,.dy adrnin istO?r thf' ac nr1ce a ccount. 

1 1 Appli c l1 o n f o1 S"'1v1ce must bP ma e and accepte by The 

12 Corrpany pr1 o r • o cotnn'e ncem,:,nt o f the use o f Cort'pany • e 

13 I serv1 c"" Cor.-pa ny may requi,,~ t hf' prospec ive cust omer to 

14 e 1 n dn 'App l1cat1on for Se rvi C"' ' before r ecei ving 

15 s , 1·v1ce. 

16 Okay . And ou r arHfs, H"' they available anyplace at 

17 a 11 f o r CUB OfflP r B? 

lB /, . They're avdilable in all o f o ur cue omer o ffi ces as 

19 wPll dS t h~ c all c~·nte:s. But c c1ll cent.era are not wa lk-

20 1 n loca 1or.s. 

21 C. Okay . To your kno wledge-, has hie company licy been 

22 oom"'t hing the customer servir.-"' rep r ,:,,senta 1ves wou ld be 

23 ,.. ...,are o f ? 

5 :i. Please look at. De f e ndant.'s Exh1 b!t. No. 5. Ca:-i you 

Advanced Re I i ng 
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"X! l 11:, whit this lS 

;, I, R , R :, ... ,. pt 1r.· t th•· r.,.marks 1n!ormat.1on on 

\ Fl: ••• k : •• ..-.,~lf,'S le-,; Ullt , . '2":i W'Pst ... vt.h Stn"" 1n 

4 . l' ,x Fl, 1 s, c:, '.l ' h Oako• .J. 

Dk •'/ ,;nd : nut" on th,. tn ! , 1qh ha nd cor r.fl' r o f this 

.. xhu111 ie.., !1r~ .J/24/'J7. .dn y· 1 tel m..: what. cha a e 

A. -:t-.1· ·o • h,. '!lt,.. · h!.s i;cr,.,.n r:-1n .. was ·.aken. 

1"·.•·1• .& .110 d h · •· .2: 1 , -,e., •nat ' s n .. ar the No. l 

i••- 1ti'. • h ,,., 

1: A 'ft'.9, 

1, 

1 .t A Tt,at da · e .A ,-l~ct.ro:i:ca~.y entered when he CSR p u t. a 

14 a : ,·!1--U: t. ·" 1r, ~r-oun . 

lS /~d '.h .. r,. :s 1ls one from 11/1/ 6, bu ha t 's below? 

17 C. Why u 1t below? 

lB A Tht> m,~e .. !PCP:1 00"'8 el l ':!: ft~Bl. 

C,k. y Now, following thes .. da t ""B , 1n each case t he 1·e 

.2.0 1.R !1ve d1ga nu~1 C:-c1n ycou • pJl m,.. what t ha 1s? 

2: ;.. :·•a an c rlt : nul"".be1 It u act ually t he 

-;:. "'/"""'& cust f>r :, rr.h--r, ..ond w~ J"f.e r o it ,:, 8 a T 

~ • n•..:-J- r. · n,. 13- 4 J; 

44 '-'· H :.s '"hat ,.ntf"red? Do-<>11 h,.. represen a 1v,. e n e r 

Adv nc~d R,. rt 1 ng 
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n ' s,. PCt r on1cally <>n ered. Once t.hf" 

t., c;;~ Pnt,~1s I t••mark. on thP. account, Lh 

J ·b•• d1 • n 1:.d cp~: , · ot nu1Y>.};;('1 11·,. elPctt·on1cally num~ r ed 

4 j w!ir•n !.<> r ?"!'JP,.s •·u · f•1 

.i W!--,f"n '/- u n-"' ... ~ , .. r-.~u~ !li<" t.n1s on Lhe s1..·1een. can it 

'IL. fhye . li.y ·h:rnq~.i. R'ly. :1 12 21. 1/22, th.,. ue x 

'/ AJ l .J9l, 1ny • l'"'ll> , li<" th,lt? ~"lY ..., .,. ,JO <IC"k 10 dO 

P phys1 a.ly r-han <" ~h,)s .. ·t 

~ A. N ' W"" C inn· f n,•e ·h.11 re rk is f'ntl'red. it'o -iust 

10 a (:J·I m,,,1 .. nt rnco : ·J on · nat ar ·ount. 

11 Hn,, y -:>u h.ia rn p • run1ry to 1!!ad t.hes'? , ... , rks ::o 

I.. y· ,t !l• l f ,. "l I: ~ t 1m,.? 

H Can you tell m"' if hese are t.he typa of remarks that 

15 I you woul •xJ)PcL co see en er•d o n chese screens? 

16 A. Yes. h'"Y are. we ask CSF!s to documen s uch contact s. 

17 Okay. Now, her·e was a rema rk on 11/1/967 

18 A. Yes 

19 I •m going o ry to r,,.ad - w,el 1, why d on• y ou read 

c, lt for ue. 

21 A. Do you wan rt!'" o rPad lt figurati vely o r lite ra ll y ? 

22 _ . 

231 A 

Just. 

Wha this employee 1s saying is that they cal led 

24 thn landlot Jan s ke LO Mi s. ltterman and advise 

2~ M,., Itterrnan th 

RP : ting 
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7 • t..1.i • l;.,•n ,f•••r· 11 1. )lU )lf> Xt 1emark, ll AhQWB h at 

~· • • WI ' !. ' 1.1' p.,n ic:ul.:u C'UOlOff'l<." r f o r tha 

: l 1J•- I l r, 

13 ;.. y,... 
14 Ar.a w~at j~a h..- re 1~ Dae? 

A Flru ,. lff ca::1na . ,, set" 1J th,.. :l"W pe rson has c a lled 

1,; .. '!I q'"'t s•rv1r•• A".iv1s"'d h11T": • hat no o ne has con ac ed us 

11' y• · . Ht' ,on ll ell the1"1 once re ... nd call bac k . If hey 

18 st 11: h v,- n · I assum'!' pu , 1t 1n heir name - i! they 

19 h:w,. s · 11. O)t ~"11,- ,1 , · hey will shu o f£. And hen he 

20 I :11 • let 8 f th,. Pl'lploy <>II!'. 

£1 A:.d, 110.JlO, Dec,t- I l 1 18 i.he Ja P t.ha hat 

22 
1 

par 1cu:ar r•mark was .,.nten~d en th,. screen? 

23 A. Y<'8 • 

.24 Wha· .s t.h• ! ~cy o f th .. company as o when o enter 

25 'I t"~rY. • na: has t do wi h a a1 t 1cular pho ne 

'-------~-~------------~ Adv 'lnced RP rt 1 ng 
P. O. Box 510 
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-1 :~nv:: •:• :::'. ~, nl a CSR to 0 nler a temark, any rema,·k 

• I wH ... 'h11t w )Uld indica c con a ct.a hat are perhaps 

4 1 -i:sr;:.;• c.-s 1 .:-.! f""'l,lt1on whPrc w,.. woul d have r efuned 

•.Jnr t.hc1t : ~IT'a?,: ,entere 

1 A :'L• F •'· •• t • 1->1.t.e11nq th::n. r mark while t.hey• re on 

i,, ,r wh:lt has bf.en m;, 1 ked Detendd n ' s 

Exlut ~• 1 

l~ A. Oitay 

12 '"an y?u tPil ~ how o 1ead t.he remark f o r 1/9/97? 

13 A Yes Y u n,. ... d to start with the second paragraph on 

14 r,aqP 4 

16 A. Aqa.~. r.•c:-.Jus• we w,1nt h ... CSR& o look at. the most 

171 l"'C',..nt 1:-.! 1mat 1 ,n fi1st, and thP1e is onl y a fi xed amount. 

18 o! 10, - f er entPnng this 1nforma 10n , ll does look f nny 

19 , ... h,.r. y.-,u pr1n~ 1 r. 1ut. 

20 y .. 11 Bu I take i you wan o focus a ten 10n - -

21 r~ F1 t st ne u · here is h"!' mos recen 

22 '-' · kay De y"lu find anywhe1,.. on 1/9/97 :in he cont.a t 

w1·h arparently Mt. Itte1·man t.ha Mr. It enna n asked us to 

24 phys! ·ally t rn o :f service, at Uns ad 1ess? 

25 A. Th,_1,,. is " lot 

Advanced Re It. 1 nq 
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::1y1 ng the bill an the agreerr .. nt th.-lt Mr. ltterman has 

2 het "'',•"n h"" and his tenants. H~ happE>t;ed o alk o the 

1 sa!"'"" r-sp, ~nd • he CSP. rem:.nderi him o : thn remarks l.hat 

.; w i; • .:1 havn d t eady been o:-i thP ~ccoun Bu I don l. s ... e 

'. I an,.· 1milcauon h"'· he's asked 

Fe th~r-• 

e l.O urn service o ff 

Tt-.'ln.-: you Please utn to wh :: has bee-n marked 

~ j DP : enJ!\n " ·s E:-:h1n; • 8. Can Y"U rlescribe whi.lt this is? 

~ A. Tt1s . s ,l ("t, ,.n p11n f • hr• service o rder histor/ 

bru ...... B. Itt"'rTT'-"n at £25 we et. 20 h Street 1n 

Sou· t: Da,i::ota. 

12 ukay. All right. wt-:at 1s the lloo. 2 comment or 

" I serv1c'!' , rder ? Can you J·ead 1 and wha the words 

H ac ually ar-fl"? T•o n n sill sn' mean a whole bunch o 

15 mf". 

16 A. What you wan t me to do 1s ell you wha a T·o•n• n is? 

11 rleafl" . 

181 A . T-o n·n is a f.o r le ttf"r code wo rd t o r 

19 se rvi ce, hye1cally turning the service on. 

turn on 

20 And what date was tha physically c pleted? 

21 A 0c ober 31 , 19 6. Ac u c1- l y, 1t was o rdered on he 

22 Jlst and comp le P on he 1st o f November, '96 . 

23 So tha • s whPn the servicf" was physi cally turned on? 

24 A Yes. 

25 An c an w ... v•l from that sc1 een whe her we read he 

Advanc~d Re rL i ng 
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i 
1 11'\""''l"'t 

2 A. y,,.s. Lht" cotnl'Tlents underneath No. 2 theie, the turn on 

i r-•·ad w<ls s,:92, light a pllan-~,,.n, did not liqh the wa er 

't heritf:l because · here is n, wate:. 

Ckdy I w u:dn·:. hav(' g ,t. that out of tha , but I 

i:j '1 :-. • • k:., w h{..w · o t ead the e• reens . 

1 A. 1•v.,.:-f''lyanumbero 1heminmyyears. 

thP 1erT1a1 ~s inf<'rmation sen• n 

10 'l l..s dl-:>rd wer,.. to 1f'quest service be turned o ff 

::.n ~lR na'Tlf!- 1n ,"\ rent.al ro erty , ..,ha 1s • and the 

12 SPTVlt" .. 16 U1 h:e name as WP] l 

13 A YPB 

14 What u c ~pany bey ,n wh,. • her we wi l or w111 not 

lS o ·,hat 

16 A. I 'h"" ee:vH•P 1s 1n :hP landlor· 's name, he land o rd 

17 i.s :..h.,. WTTPf' o f .. h.,. proP"'"r'y, and i 's December, we wou d 

18 c utl •I~ him or he1 hat lt's VE"ry co d out. And we would 

19 •·:rn th.\ ' &Ptv1ce f!, bu WlUld ask them i! it had 

20 tv>,.n w1ntetu.ed. w~ would a.so r.eed o notify ha we 

2: hav,.t a:v~48h0\ors1v · 1c•-- '"he enant. 

22 Bu· y lU' r-•· say1nc '"'"' w ld urn it off? 

2 7 A. v~s. we uld. 

2't 1,,. htr ur tPpres'!-r. · a:.1vPB 'lW re f hat l1cy o your 

2S km .. wledgl". 

Advanc~ RPpor 1ng 
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l I h . Yes Ther,. are very specif1c licies 1·egard!ng 

~ l~av1nq s"rv!ces on "' h"n the · innan s call and the andlor 

3 ha~:-:• · 1--,.r. • h,. ,n,. to c l us. Bu 1 f the landlord 

• h'°'m!1,.lv"'t=1 cal• , we caut1 -n the'Tl aga1ne w1n et - to 

S I wir.l'•rlZf> thC' h")r.tf>, get: t he ho~e w1nterized, an we w1 ll 

r 

I 
tun: : · 

7 -:. No w. 

If for ~h .. rr. 

1"v1ewir:o the ?C:co1-ds that you have in front o f 

8 y.-,u, : bP.-l1eve startinq with 4 U·.1·ough 6 plus 8. 

~ A Ok ,y 

10 T ',' i,;.1 kn, ~ ledae, were rheee ma'le 1n he no rmal 

11 cou 1 SP r, ! bus1ness o! MidAmer can Energy Company? 

A . We:-e these co 1es 1nade? 

13 Were ~ he records hi:>mse 1 ves made in the ncrma l course 

H o ( bUBlOPSS? 

15 A. YiDS. 

16 Were they made subs antially and contemporaneously 

17 with th,. iDvents lis ed on the records? 

18 A. Yee. 

And you•v~ ex lained what , hey are and what he dates 

21 J... YiDS. 

22 MS. HUIZENGA: MidAme1 ican moves t o admit he records 4. 

23 5, 6 an B, its exh1 its. 

2-<i MR . HOSECJ(: Excu&f' me, Counsf> I do n• t. have a copy of 

25 Exh1b1t. 8 1".1d.Ame 11 c n would 

AdvancPd p.. I t l ng 
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l r ~p RUPG. Can y I l :-,· .fy w:i..ch lR which? 

~$. HUIZEN--:A• 1-':.d.Ar-r. 1ir, w ..;.'l <1,s c request thot 

-u:1.c .;i 1 ~ · tcP :'" •aken o f Ufef~nd n's Ex n . 1t 4, wh.ch 

•Jira 'ln tf>qu1!\~ 10I18, th~ til r i f ( page o f 

XS. ~:Es: :! n.: ·, • hp -·om!'tl l6Sl O n w11J admit Exh i its .;, 

11 .-,, • "Ind " 

:2 I MS HU1ZE?; -.J.. • ~~d.A!'lencan w"'>u.d o ft~t this witness for 

l ~ crr,ss cxo,..~n • 

H ~ s WIE~7 Do y-:,1 t.avf! ny quest.ions of this wi nese, 

l~ Mr It t,.?"1!'1An 

EXAM INATION 

:: I BY l"'!P !T7ER1'.AN: 

1~ Re terr .ng : Exh1 t 5 and l guess Just. a general 

0 q est ~vn about •he in!einnat on t..hat's typed. If I 

22 cvnv.,. rsa · 1c;n 0 1 t.he d1ecues1on that 90"!'8 on with t he 

h h ! ! .. rmat1ve ies nee,. 

Okay. ls 1 up to th,. o "'tat -r to in the1r ._ 1n1on 

Advanced Re n 1nq 
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st. · hP r, rt1n.,,.nt 1nforma ion tha:. was 

1. k Thr• p•Jrpuee :-Pally f ,cn hf> operator to E>nter thia 

Ii, .nf u rma-- 10:-. 1s • 1ust s'!!' ~ record on t.he accoun so that 

5 wh<>n y ou a 11 back it's faHly nlikely · hat y ou would 

"i gr · tha 1 Ram,. person, and so that would make tha 

7 inf rma · 10n :tva 1 able to 'lnyo :1e, any pert. !. nent. 1nfo nna 1.on 

8 ha.vino t 1 with · he contar.• that Opt"' rat. 0 1 had wi h you. 

S. ."s ur, · the c-re1ator · o Pnter the informat.ion 

shou d 

i.2 Okay . Has ~here ever be..,n problems wi h opera t.ore 1.n 

: ~ thP.1r 1nterp1<>ta 10n of the 1nformat1on? 

H I A. Not • o rry knowlf> ge 

15 . Okay . 1s hf:.>:-e • iP ll ssi l~ f o r someone else t o 

14 t.aU- t o custo..,e 1 that. rhaps t.he call origina ed ft'om 

17 M1dAmer 1can Enf"rqy nd mulLipl acco un s are discussed? 

18 A. To ma,te Aun• l underst.and y our questi on, 18 it 

J 9 ss;hl~ · hdt y ou called in and d.iscuas..,d many 

0 r:: srom..,r e-al !ed 1n and discussed many a ccoun s w1 h one 

The queouor. 1s: Is lt ssible for MidAmerican 

23 En<>rgy t o c a ll cust omer o r an 1nd1vidual? 

24 A . SUJ"f' 

25 Okay Wo u l that discussion also be en ered 1n t.h1s 
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A : : • • w;i . r- n':. :.?.1r.k. c.d a· irr '"'hen lt. wou.dn'l 

•.• • wa. J 1er •·h:1 · • hP1r.q r r.,.a· "'n tor some 

t'"a. ....,. •. -••P ••;:. 1'1-1 · aK"'E' •h,- p:ac of : ema tks . 

. ::,• l ,nl ,.. , 8:1,)', ! 0 .r,! !'It }".)U that. 

f 1 , w• 1•· r 1f" 1,, ,r, y ,,11 r •Y""~nt • n.11· we had t anC"'• 

7 , a z•,. ,. 11•? • hr wP ,... ... 1,. ch,,.dul""d ':. ~r! -rrr ,.t yo~r 

i;: ho..:sP, 1 h<"tre .,., ~ .., P"" re-1.1·ke rather :.han a n 01 er 

1 • 1<;c1y ;r•rhaµs l .dn' t. tttl't f""Y quea 1 ,n correc ly ha 

jQ l you unn ... r1.t . is t ha t an individual from your company, 

· 1t "!I 10 cus i c,mf'l f'-t ·.11 c,.., :>ul rl they 

02 ·h•y c i..: .. 1 c.1 ~. a customer? 

k.'10 ;ae se rnu t..1ple c-coun s w 1 · h hat customer? 

:~ A Pr .t- t,iy r, • ... ny -n- ou ts1d,. -: c- s ome1 service 

11 L-eaue,. :.hPy w?u.dr,· · havP acc-,:.ss t.o tha information. 

! 7 Eve:·yon,. ~ r, our 'T'rpany doesr, • t hav"' access o cue orner 

lS 1nforma· 1c,n. lt'e c-onfu:ient1al 

1':f Okay. !n Exh~l,1•. 4 in th'" aragr ph 3 .01 

2n ;... Yee 

says -ha· s,.rv1c-P, qas E1erv1c,. , may be, made by 

,J f."'"?ec,n, by teh-phone, ot mail, corTect.7 

2-' A Ce'. Trect . 

2'5 -:., Wha· dO"'a "1n con ro!• rn,:,,an? 

A vance-i R,.P< rt. 1ng 
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i A. Thi• ·cup m 1n c-ontrc f the prope 1 ty woul d t he 

5 -:.h~IP ':'hat trP<lr.s ~ey• 1~ ~n r-r,n r nl o ! he p.~r ty. 

., 1c•. 

• I '· 
Ho-..· 1 Y'•U know if • '1..,.y a 1P 1n the property o r not? 

:'tJ -,, •Y W(· w m.o .'\ us· ome : would call e ar.d s ay 

c; l'"° 11>•1 · . ng !:- - :i· dnd so lt '25 20 h St :reet, and we 

10 w t.lda •p! · h~1 : w 1·d 

ll I ! t~ere o: e : emadrn on an accoun t h t s ays 

12 several 1f ! ere:1t pt>Op le a r e ry ing to e i n f o r s e rvi c e 

13 here, we may ask th CUP •r o f ol low up fu her w1 h 

14 a.pp i ·a• 1.,r. gu1ctel lnPS and ask :.hem to c 

:s o!Lc and s1 n ~h•m 

1n o our 

l'c C' Bu i · h• v :t.a, c;(-'T"\.Jnl ·a · . ,n .s accep a le? 

11 A Y1•e 

16 "'-R lTTERMAN : !'.ir"lti ' • have any other questions . 

19 f'.S WlEST Sr a!U 

20 ~ ? HOSECY : YPa 

- 1 EXAM I NATION 

22 BY MR WiSE 

23 Ms, M<:'Gl y nn. Camron HO&"'Ck on beha l f of s t a f f. A 

24 1.;r ., q esuons In loolnng you r anf f . Ex h 1b1 

25 N·) ~, .. t &dy& tha the cus omer 

S1nux 
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s .. 11i .-tn ,pi:, ... ,t. :-. be! -re th,. sf"rvice 1s a ar ed. 

mdf'l what. c1 rrums ances 

r-ua~o-•1 .,. at?• 1~-1-.ued to s1 n pl1cations nd under what 

1r ~s• nc""S ·hey are not rf"qu,red to si n applicat.1ons? 

5 A 1 r;;ir, tell y-,u ge-n~rally, but we lso have the credit 

"· : 1 1n 11ecuss1ti.J wh""lh,.r 0 1 not a cua t om• r can sign 

l srrv. P ty r:,h"t.• r1 w .J,1 

ll'J f ! !c-,. .a 1io.ha· : !'!PO" :cr:ed 

?"!:fUlred to come into he 

Mr tttennan. 

11 Tha • s ii -. n rr. r ! if!erent people wi hin a 

.2 I ve?y close um~ flam a1 t1y1n9 to sign !or service and 

.1 .., yl>P th,.y•r,. t ... : q :efuseri hf-caus,. of credit rt.hinesa 

14 ,1 · h,.re is ni l•as• pr,.sent o r perhaps some landlords are 

.. 5 ·1e1y ape 1!1 c :\be Jt. wan 1n9 · her,. -... 1 l be a i-emark on 

16 lh,. a~c)i.n tr.-,· a ya n t1!y landlo1d when a tenant 

11 a1 ns 

18 S< would lt t-,p fi11r t.o say tha his is some hing 

1 :I I ·hat' a not .i C'U and dry m,1t t"r wi h your company as o 

O wh,.n you :·e'JUlr" 019. inq th,. agreer,,•nt? 

21 A. That uld b" true. To tht" bes o( my knowledge. You 

wou ~d proba l y wan o a k t. the c red1 manager and ask. 

23 . One of • h"' ~h1ngs that l 'm cu nous about also is Lhat 

here ar,. &Pveral ways that t.his service can be started . 

.t.S Are therP seve-tal ways also that the aerv1ce can be 

AdvanC'e R• r 1 ng 
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A To IT'"'. rt.,. nq: way you ·an terminate ee:-v1ce it.: ha 

3 you ct.11 . .. s .,n1 ,.,.quf"s· us -:o tr>rm1nate servtcf'. 

O~ay 9,..~ lB h"'te anyth1:iy in any o ! y ou r w:- i en 

ll~lPS UT yo .. % tc111ffs as who that perso n has to be 

r: wh,~r. th"'Y ral l • ten1,1na , ... service? 

71 /,. :, ht& ~o b,.. • h" custort<>: of :eco1 

BI J. T!,ct• t? 1:-,,:A !"•' to t.hP rv·xt. qu .. ot.1on . In look1n at 

to y ; r Ext..t1~s 'ii and r. : be-11,..v,. i wa s your es 1mony 

10 I tha~ un •1 :h• cc-!:1rr:n OPER, hat hat was the customer 

ll n ••+er; a tha · cctr•c? 

12 A . 1·1r acrry ':'h• f-0~;;2 1s the employee nu"Tlbe r . 

: l ,r.. , hat· a · r,,. P'"'T loyee n rr:ber. Wa s here s e where 

14 wh•r~ tn• a""co•.m~ nu~.t~r w.is lie ed on these? 

15 A. ThP V"'ry t i, ppet ,~ft hand corner of the remarks 

161 scr,..en shows th,. accoun nulT\bl>r. 

17 o. So is lt ynur l"B imony that unifonnly hrough his 

19 p1ocess and 1n · hu controversy with Mr. I erman, his 

prelr"1sea t b4.5 lri'eat 20th s 1eet. here i n Sioux F Ile 

20 l waya had ~h~ &3_,. ac ·-::,un nu r? 

1 A No The acco nt numbA r w111 change when the enant 

22 chang~a. So he- ena:1 be f o r"' Mr. I ennan would have 

23 be-n1 ten nt !B Th~ en n al er woul be 20. Bu h• 

2.; f1re ~ e1x ,;:ha~ ~s 'of"."''Jld rerria1n thP samP. 

25 S( !f I'"' .Jndera•and1ng thi.s correc ly - and please 

'--------
;\dv nred R-epor 1 ng 
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cn:#>c - ..... 1~ :·- wrong • h,,, accoun number 1s a 

~ 1,,,.1 sonc1l :lu-nt. t • fla• f , •• w ,3 1 p1>r&<;:'l and not an adireos? 

31A An ~1iccount n mber would stay 

4 Wlt h th'I" ar · 1 ·u.ar J:r"!'~lSP 

5 I But. 1,,•hat ...,,39 th1a ueinesa a u you s a1 t.he last. t wo 

Th,:,,y 1nr1·•""rn""nt wou! be- he ropet enn. As lhe 

uu· -.,.rs r-tnn1ro at that. pr: p6>1ty, the last t wo digits 

.:.cr'"''"""nl Ar, 1 ·c.,unt. nu~r coul c hange 1f cl 

t: ms..1c•. :, t~1-... d a •re1·011 e" ~cc rred , whi ch me n s t hat 

1: • k .. , • .., w ... 1.n • • t ~t re.,.t out f rf'>ad rou e 7041 and pu 

12 1 in r"'"ld n:.ut ... 10.; 2. That m1gh c han e the aecoun 

13 I number. 

14 . In !00bn9 t youJ ExhibJ No. 8, please, here was 

15 a ! b,:>li.,.ve ~· 's 1te~ No. J. 

16 A. Yes 

17 And 1t has a dat~ of 8/19/ 6, and then i · s go TOFF. 

18 I ' m assuming that 10 a turning of( o f the servi ce; is that 

19 correct? 

20 A. That's correct. 

21 And hen s~quer. ia 1y on 0c ober lls , i ·s a turning 

22 on of the set vice? 

23 A . Right . The a e ha you see ha • s on t he left-hand 

24 side of the page and under he echn1ca ll y the column 

25 c al led date is the dat,. thot was r•queete d. And then 

Advance Re rt ing 
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And this w0uld 1nrh c. t,. hat the landlord requeste 

3 rh<.i it~ tu 1n~d on on Octot 0 1 31st? 

'i J. Htlt •·h:.s r:rinc:do w i · h "lny o f y our ot hor screen 

6 p1 1 n s ,n Exh. l: i 4 , 5 1nri In 

t!'."'1 w : ris, wh"l .. ~s lh•• ,1 1"'ldt1on betwc,:: n Exh1b i 8 nd 

8 Ex h1l,1tA i:, Jnd r • Is th'!'r"' any hing hat ,,,ould show 

10 h. n Exr.1b1--s c; ::1 nd 6 you RPe • ha Bruce It ern,an is the 

11 ,· usto-11,.r r,f reccrd. Wha t y::,u s ee o n Exhibit 8 is where he 

12 t..ecame thP cust~Pr o f r""co1·d when servi ce was u rned o n 

13 e ff ecuv,- Nov,.,..l>Pr 1, •q,:_ 

14. .; , But ".lo""e • his tP. 1 hf> commission hat he landlord 

15 ._.as thP P4"rson · ha • r rdPrr. the se rvice? 

16 A . l b.-. 1,.V,. 1• ri ,.8 

17 I . And why 1s t.here noth1nq in Exh1bi s 5 and o 

18 I 1nd1 catP · hat • here was a phone c al 1 o r any hing of 

19 na u re tha would hav,.. corr,,.latf"d with Exhibit 8 o 

20 t ha• the urn ,n da e wa s No vf"mber l? 

21 A F· r • hf> CSFI type , t C'mark in the te would be 

22 rf'dun1hnt ,nnce th,. r"!cOr is c-re e d by he turn o n 

th1.s 

show 

23 ,rd,..r 7herl'" .s no need o pu an additional r emark on 

24 ther :s"' 1 ! : were o l ook a t the paper copy o f he 

2s I c1d,..1 1 h"I " wen t o the 

~ ; l"lu.X Fa! s, Sou h Dako a 57101 
~0~) l32 9050 
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~ 1P}rj ar.ri '"":J. 8 -pl-=-tP.l ,n :.zo·,~mber l, any remarks ha 

,.. • h ir ·sp w )U d havr 1,u t on · hat account would be her"' 

r••,tt,-:i, · !1~ :sR doesn't ""'Pd o rrake ctd 1 1onal remarks. 

';!,"'r. I ,1 r1' .. Ext:1 it e. I( wf' go b c k to No. 1 on he 

,,. :• h'ln"l 91d<>, rh1s has -. utn o ff t.urn o n a e o[ he 

1 2~ · h, ,ln1 • h~n s@ "'" ia ly the 21th of February, 1997; is 

., A Th11~ · o CC' ? r"'rt. Tha l• fl yp a third ype of an order . 

10 Y 'U' v• l ";P~ :1· 1 t rn o f[ o rd""t and urn on order . Thie 

11 .a • I. T • td"!-l is a turn o(( urn on read. So we go 

ut · o tb• pre~lS'" , just take the tead, don't tu1n it off, 

lJ don' hav,. ::o ::urn n back o n, just t ke a read. And 

14 ha::' a a s 1 c "'S oue o f his tenant· s name and goes into 

lS t hi s t. e nant· s nal'le e r this rson·s name and t.his person's 

16 name. 

Who 1111tta ed this pt·ocees in No . l, the turn o(f turn 

18 on c, r er? 

1 • /, I wou ld have to look at he paper o rder o fin tha 

20 1n!orma 10n, and I don't hav tha 

21 I S< 10 o her wo r ·s , thi s sc reen doesn· indicate in 

22 .. his par• 1cula r ins ance whet.he r it would have been he 

23 and o rd o r th"' t<>nan 11r1ho migh have o rdered t.his turn 

~ f! urn o n pcocess; 1s hat correct? 

25 LA. Apparen ly no t i! it • s no t he landlor 

Advanced Repo1 1 ng 
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~. s 1n ligh• ! you1 Lwt stat ~m,.n , is th,.. onl y time 

2 • rr 'lny• t,1:-.: shr-w,; up on 1n °xh.ib1t Al.Ch as F.xh1b.it 8 1s 

wh .. n , hP 1 'l dl t d I Pq·1,.ste R0ff'P oar o f a c hanQe t n 

4 serv1 .,..? 

5 ;. . I r-an't s~a k spec1 f1 ca lly o t.ha But t he landlor 

'I n fia t.· e t hP erm 1 can best use here - - as ie 

1 h€'n, yP.s , that 1,..ads me o believe 

" · h," ·h,.. 1n,J;. :-i 16 the ,n,. wh otd" t rd that !l"'rv1ce o n. 

Wt.y o '"!°'.,-: .. nc • hJ.n:.1 n !-.xh1bit 8 o tndtc-a e wha 

'-"t • "r-1n t . .:iS · -~!"i· 1. t 1,..d t h"?r,. har h~ had dt some 

t: Ir- .r,· lt, • .-r.• rn,:",j M1dA..,.,..r1c:u~ ~_o t.urn o ft he service 

!~ wh~ ~- this • PO'I ,l W'I S K'CUpy1n he premises? Why docs 

that not show u n Exh1ba 8? 

!4 ;; Et· ca~s• n rdet w,'l s crea e d o turn ae 1·vi ce of f. 

Why •..-as no 01 "r c rea ed? 

1~ A B•ca'JS•• I • hink Mr-. It erman'e recollec ion doesn't to 

17 ibe •x c t ly wi h what the rema1ke a.re hat the CSR is 

lfl making at the t1rt1e the ttanoaction .is takin place. Over 

11 ~If"'" whP .. h"'r th" specifics have changed or whe her it's 

20 f'"'CO . lec 100 th 1 s 1 nt, but on December 19 when the 

C-~? ta!keri t.O Mr . It enun, r-'r t erman wae c hecking to 

22 Bf'IJ> 1f so~ y c lled toge aerv1.ce. We said no, no one 

2 • has r-e:,n r :t r. ~d us ye An h,. s ays he'll ell hem on e 

~4 m. IP .1nd then call us back. If. he c ust.omer hasn't signed 

2S fr t &Prvic~ . t h,.n he· 11 0 1der it o (f . 

Advance RP I ting 
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r.u · ,h.,.n the1 ts no othf.' 1 contac unt 1 

._ • ll l 11 ',' ' t. •.mua1y -, hP'S rall1ng disputing the bill 

t. e :" "'t "1"-i and says · he tPnc.1nta are l.i.v.i.ng there. He's 

th""' 1n dnd :uqn fo r s<>rvic ... or call . He 

1 ~s1,'t -..·1:• t L ... h1.l,~ri. !,Pen · · t h ink h,-'9 n •s ns1ble 

6 t , • t, .. l ! 1. tP., 1 • •v••f' ..,.,. h,11 1 wr 1 t ten a r eem~nt to 

7 ffUM •It th,H i.r.Jt harp<'ne 1.0 talk LO Lhe e a rn .. SR he 

F.i • 'l.f:,,·I • Pt:,,. ri~nth b~f 1P who 'llso wAi e looki ng a t t he 

,,..,,. 1,•"l'l:\tk~ • hat l'r-- l•IQkin'J ,11. 1nd £l a ys, you know, you 

!" &ll'l ! 1E ' nc,r.1 h y,111 W"t.,. g'ltn') Mo 'l ke one more c a ll ct.nd 

~2 !:: .J" , his I int ht:' s,1ys lie wan t s t he l ega l 

1 1 d.,. ,u•..,,,.n: tr fll"" lhta ct.gains us and a s ke d ! o r a 

14 AUP,-1 Vt BO I• 

lS C Wr,uld you p eue look at Exh1bi 5 , which is par o f 

~~ 

1
• h1a ec:-r,.,.n pnn . It 1n 1cates tha t he t 1·uck driver 874 

17 I rha91>rj t wo t~enaaets out o! • h~ p remises. Why wa s t ruck 

18 Fl:74 ,:1t the p1Pmis,.s at that poin 111 timP- 7 

l~ A Tt:ry W"te thet" do thr urn on orde r 

20 I! la dlor 1t" iuee e th<1 an arcoun be pu 

21 I 1.11 a tenant · s nam.,, wha 1.a you t ueua 1 procedu H! a t 

22 MtdAfl'IPr 1can7 

23 lA. 
24 !or 

25 , 

WP t~l l th"'rn lha he tPnan need s 1.0 call and sign 

SPrV1C'" the-n&Plv~e . 

In h.-r words, you do not. honor t he Ian 101 l' s 

Advanced Repo1 tin 
P. O. Box 510 

Sioux Fal le, Sou h :oikota 5710 1 
(605) ))2 9050 



Page 59 

rP•'P"'fH 16 wha · y u' .-. t .. l l inq If'""? 

I ~l1eve 

tha· Mt . It.t.e-rman did not re-ques~ 

·•·1-.:,i· i thf' ~i'le sPtvi .,. wh"'n he fi1·st. contacted you 

1 •· ·h"" -'l:vJ 1·• s my 1Pcr.d;f"c-lion that t.he tecord shows 

.•·1 • t i ,y · ha::. ,..h,.n hP dSk<'ri f ~ 1 o shift o the tenant a::. 

1 :"'· ('I 1 :r.:.. :n • 1rrf", d;d. y--:>u t<"quest 0 1 di you 

, 1 .,, • • ~;: s 1 .. 1...: .. P" • dh ! ! · 1 h 1 s accoun f 1·om ,1 endnt 

;.. W• a· wn ,.. ~i.d l'·l l a ,;:-11r, , rnPt who dSka us o put 

s..-.rnce ~n hts n:u:, or t1.:1nof.e1 eervict! ove t to hie 

1s ha::. WP can ,rnd w111 shut. 1t of [ for him, 

t t-r,rnst,,..1 that ae1v1ce 1n his name. What 

1 ••Y ts wf'' .1 t k"' 1t < • of ynuL name, b cannot 

C"118lO~P I 'A name. 

s 1n ¢ het w ids, heu~ 1s no hin w1 hin your 

E'. ~.Ct"'s And proc~dur s wh,.1e a landlord my ask tha the 

t hP t~nan and ha you consider 

• ••1m1na ion o f se t vice? 

Th I w )Uld ~ right. It woul really have to be a 

1: l c I f!qu•st. t t.enn1n.1t"' oc1 vice, t.o ake he service 

-:'h.,. )r:ly w1y wp would tdk"' i .. out o[ his name .s o 

.. .;, • ,tr, ll If 

Al• , UI ~St ~I SPIVl •I>, ,,., resPn atlVPS instructed 

Advanc~d Repot· in 
P. O. Box 510 

<"1 ,ux Fdl le, S'mlh D1 kot. 57101 
{6051 B2·9050 



PagP 60 

l: l!.)! -lnr.••1 • !.1 · 1o1h••i. un· I ••l4 H 18(', lhal they sho d 

2 -1yt-•• p ~ •h.-. i:inu t1~n .:1 ltt.t.le further an ask fur her 

l·•· 

ynu .1 l w,.1ys want. t.o 1ve a 

- .... , • t:,. I · 1 n ':'h~ c1:dl :d says I wo:1nt. his ut 

... r. my l'"na:i .. · s nar:i•, rtnd .._,,. ~ay we can• t. pu hal 1n 

y ;r .. "" <11r.t fl r, ,m,.. lt1>1,,. "\f"P Ac•mf" c pl ionR. You c an have 

l 'P~'ln' 1n and s1qn f t ePrvice, ,r we can t rr, 

f'! . ,., !f r y \ll S 'l)' so Th-sP would 1 t.he t 

;;,• thin 1 1n• it sounds l 1kt" what he aaid 1s le l"le 

l~ t -t k .. hPrP and q.a t hPm to ca 11 in and sign for that 

l4 f'n•1 ·p If ther won' do i1 0 1 don• do it, I'll have i 

.e. 1.~-- ff . 

1 .. .., But if T'"' mri,.1otandi1l'.J ttv~ tact.s co1rectly hf>re 

tr,:i J l f'<IS~ 01 1 PCt mt" 1 ! I' l'I wrr ng 

!"' utis,.quPnl t.1me wh"n Mr. I tt""rm.1in di com,. 1n and aak for 

,~ .. '"'1"110,'ltlon C l Of> IV\Ce, did hP not.? 

A ! ' hF- J nua1y CJ not.es, th<- ni:,u~s he1e a1e talking 

11 t.l th<1t he had old his lt>nant to put eerv1ce in hP1r 

,. WP told tum they still hadn't c alle He's still 

t~1nq bt.l•d. ·hat .,.,e we1en•• 01n9 o get in be ·ween 

~4 ~an-:ilotd :ind-'\ ~,.nan having a d1epu e, that, you kno.,.·, if 

.t"- hf' ll"'l& his l"n,,nt to come 1n and euqn fot· eerv1,·e or to 
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S"lVlC", th,,t '-t"' woul t1ansfer that 

• h"" I ... n,lnt. R !1,'lr' ... 

;,. :i ...,,. t"'"llnti..,. hlr!' 1h;'ll l-1Al month when h~ ca,led 

w,, ➔ •n~ t qlV"" 1 h"'" c,nn mot"' call iln check 

t, 1t I· 11:i'la • ~kt.• w""' 1 •· 111k I nq lhoe<" pz-:,>tq n 

t"',. n 1: n ,. ~,,. w11 e 'I 1nq t nhul ll of f <lt that 

,. t •• h• •·,pv.,., ,.alle<I 118 h,1ck Thie lR aR of 

fl T~ ••:~ 1 An·i th;at'ff wh(':, h"' 8,lid ht' w nteri the l@gal 

! !.f' thtA l 11rist us. And WA gave h1m the 

■ .;~1v1so:-'s nam ... 

1: .., R,1t A that wP're ndrtstan 1nq whc1t O<"cu rred here, 

1,. . 'e i"" ak"' h th,..t1 11 1:ntu.1 10n. Let's assume 

• t t I." .., - ... n, · hat V. 1 lt lP1ma11 d1d cal 1 in and request 

,4 ·h•· ·!,, •·1v1,. l etmtn-'ltPd 

A YPS, 

A1 • ~a· r 10· ,n · H""· wh1t are your nonnal l1c1.es 

! 7 and tl"\C'PdurPs? In othe1· wor s, how o you normally 

111 har.il,. h:s , ... h,,.n he l ndlotd calls in and oaye shu it 

A W• .,.- ,u~d tPl} th•m - w<> would ask him 1£ he 

": .,..tnt,..J 17."'0 thf'- lace. Thie 1s Janua ry 9. Are you a ware 

22 rhat you1- plPf'S m1qht ftP_,.ZP 1f he says I Just wan 1 

2 • • ,u n,.o { f, wP say we have to st th"' proper y 48 ~ urs 

d .thP-liJ. :t can· ~ done to ,now. w~ would enter that 

• hat.' s ·,.·hat ht s w1sh,.s wen". 
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Y W ... o i · h1 ,n hP kUHS l a phon"" call? 

w... ..,,.. w 111 i q • h1 uqh an document on t.he 

t 1,.t • ,t• wr tr ltPd r-h3t h,1d ducuaeed w1 h 

" v1 • 'f'?i""U; •h-"' 1:. nr-~df"d t tlP w:ntP t 1ze and that we 

H .•rrt• Thank you. t ~1 ... ...- ... nr fu1 th,.r quretions . 

,. "'Jo' 61.!fi 1 1 ',... Bl 1 l l t tying • 1 think 

.:,f·•·l 1 • J"". h " c! ,t. It w, lcx-k at It •""m No . on 

Fxh:h· ~ 1 : Hl<" N:>. 2, •hp :.,.ndlo1d rcques ed rn on a 

: 1 • ha· r- n• •~ · ha:. what t 1 11 t1ays? 

:.1. k Yrs 

l • '-'P. BL"P~ N •h~n indicates hPre who he 1equeeted i.t be 

14 ' Ut n• '1 .. n wh)R"' fl-'IMPS. But PV'"'O 11 he had, you Sal 

.c; y .. "'" l-t h<lV"' 1rfus,.,d to .tcePpt ny n "'" but h1e 0 1,{0? 

H A 11,~ 

17 ~P. BUR::. H,.. :.nd1 ·ated that he had con act with you, 1 

lA l~l u~vf" 1· wa A, on th"' 18th o f Novetnbeor . There 1s no 

.':I 1nd,c-1t l •• ·ha · C('Ut?e , 18 ' ht~ l f" 

A I 8"'" no h1na a f• ,.,r he firs o f No ve'Tlber before he 

'"".R, Bt:P:;: ls . t you: i-ecollect1on th t 1n h1s e&t1 ny 

,1"" ::hd s,.y hP ·onta..:ted you thP 18th and sa1d he wan ~d i 
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'-'!,. ~·;-p; Yu1<·c al:that."' 

show that occurred? 

., A ;'ht ' •9 C : '"" l 

'"'.f. F-"'P, 7r.•·:• is 1 · h:n~ i~ tht:SI!" :"'cords to show t.hat 

::•• 1"'1.JP&!••-1 • _,,:-; :1 a · 'H,y :.~"'"" .r. · il th,. FebrtHiry 

... 1, ·..., •• j ~'IY · hat n t.h· l.1th he says h1:!'S go1ng 

:.h.,. 1 •·t f DP~emt>er- 1n 1£ h.,. says hes g.,1ng to have 1t. 

fiot, ,, f: 11 ~ h•· cua' !'IP ? dC>f"Sn' • et Rerv1.ce 1 n he i r 

Advised n< one ha C" .nt c. e us yet. He says he 

,. "'"·l 1 .. 1: •her-- r.c~ more ,1.nd ca11 back. !{ hey• l 

;3 h.,.,..,.,.'t c lleo, "' ... - 1. sh\.t. lt ft 

•• '-!R BtJF!": Bu y U W u.d rn P!TU"l his O say he did no 

.. s rl!"queet t rn f! ,t · h t j v•-

.f. A Yl!"R. tha''e wh..it I W>Ul Sdtf"' 

n KR . BURG: And t.hen "1hen do you - wha item wi.11 show 

: 8 ""hf'rf" he 1d t eq Pst turn of!? 

l':, A. I don't &f"f" ha 1n any o f t he documentat.1 from the 

.tO CSR On ~he :it.h he 1sputes hlB 111. and we reminded him 

· h_. l"'"'l"l~h bPf re • well, 1e lly a three w eke before 

.. 2 h sa~d 1f they hadn' signed for service he was 9 0 109 to 

• l t 11 t 1' ff, 

• 4 MR B'!?G So go to the last page o f Exhibit 6? 

<. A s try ShE''e shOWlOQ mt"' ·!.e same t.hing. 
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""-" B"P~ Wh~-h ;s 1 ccnt1nuat1 :1, corr~ct? 

q1ve th.,.:r. :, .. r-,ore call and then check 

r . -:. :! .. s :s • he 1 e-ni.r.d~? •• r you r .. ad the oe-g1nn1ng o! 

• A. ;.;. -: ! .s 1.:w:sed ha : s ke wi h him las month, 

• -:1~:1 te -.:-1:3 :, .:,.:: :.. o g~ve • he!"° -:,,ne mcne ca l and then check 

I • < 

1: · h .. y • r"'lr,sien·,..d service o r not. and if no 

r.h •· it ... t f at • hat t.ree. B t he never 

• ~-18 "!'••.'\:1& • h,. cus t ome?· says he want.ed lega 

i ru•-, .... r •:.P th1s aga1~st us I qav"' him he 

au~t · ~,, .r's r,a~• .• ano h-e w.1 1. ca l back o alk to 

! <Ii 1"1c1cey. which wou1 be he supervisor. 

• r.. ~p B1JRG In th1a c se the custome r yet 1s Mr. lt erman, 

!B "I.? 81:-RG: Th,. landlor 

'~ B';R~ hnd what 1s he 1t m on No . 2 or he las item 

•i A Tha· ·s wher"' the owner. 81 ce I tennan, said he would 

!,.. · "!"IPP'l-takt-"cazeof his us1nessabou his bill. 

-:'h,.n· ~• .a t,.nar.t 9u1ng 1n on 2/27 97. 

-- MR e:.."R:;. !>o yo hav.., any records to show what happened 
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,:-,,.r · t.~s _ . .,. ... , .:1!t call 1n 

A y .. 9 -;,,. :-.:y te Pon: ,:.:10w hat 1s because hat's 

~ · .,, ... ,.'1 : I h"' 1 .:i ! or nts c1 ·count.. So hen he tenant 

!.~. · ...- ,..d hc1 ·•·.,., ,.-ej :: ,., .. !:om 1~-

~ ":;;. :-·rt., :-r: ,- · s -..·'"lH ,.,.- :Jl DI" 1nd1cated on Exh ibi 8, 

t:Jr:1 off tutn on on 2/25"? 

;.. Fi • .:: . ~ 

20 1 s in he new name 

A. Yes. • he :i. ... -..- t.enant. 

?-'.R BURG, Ok:ay . Thank: you . Oh, l probably have one 

:.,; mor.... -~ we g · ·h#' rult>s nd : egula ions. 1! you read 

:.; ~ha-- !1rs· s~n er.C"e. ~Appli ca ion !:or natural gas service 

.!$ y oe l"".ade by ht> O\•mer o r occ-upant.." is that euhe:-/or 

~ 7 A. The ...,n,,.r coul ap y or he occupan could apply . We 

JI.I, havfl> ,ne person t.hilt. .s t.he cue o mer of record. uld 

; q say ea.he r or-. 

20 MR . BURG: Howev'!r, he o...,ner coul d be t.he landlor , 

2 ! cerrect "? 

£2 A. C ,! !"~Ct 

~R a:..'R~. Bi.;.t. yo •·.1e indicated that you wil 1 no allow 

::H • n,,. land o rd t.o o rde r service. not fo r some y else? 

.. 5 A The . andJ.or" c an ce r a1nly male~ pplicat.1on for 
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•r•.•• e O:.J" .. ,.y 1n .. h~ land~ rd·s nam 

r:-•• f' ~n · hP :anrll rd'o n.im"". Okay. Than~ 

!,,__ .• v- .· ._..JS • ." N V-"~.,.t I •·r.ink M1. Il. .. erman thought 

~- .ie>J ; "' s ... - ..... ~a be! : ... y ,u have not.~s . 

~ A '. a 

i:Pr-~ 1 - h•t"' 1•.., nc-- su re he wa s hard and 

- :.t ... J__l!",:+, 1 ~ Y'>.J l c..~stomer service people 

'.Lt"s ~t.. au c.:na · icall y ahow up 1n he 

r ·an t.ht"y not accass 1t and visit with a 

ctCCPSS a f: lo'!'? 

;., ::-, :: ._.,..-.t,.-.1 : · :J6, :..hat. wa s no ava1la le. I is 

-r:'":r ~'l •l'J~ • • a •"' N:..,w lt 1s. 

-, "!S SMH.,E!ffELDER: So 1 l. cou 1 have h ppened hen bu 

o-... dr. • • nappen now? 

A c rr•cc . 

... 0 MS. SrH ENFEI...OEP: ':'hank you. 

d ?'.S. W!ES7· Any tunhe r quesuons? 

v.s. NE!...50:z: : h .. · .. e a co le. Where i you tell me those 

J.l 111: rer. .. ars •..-ata ? Des Mo ines, Sioux C1ty, and where 

2 ~ elsf:. 

A. Dd"Jt>ll rt. 
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l r.-: • NEt.S'": N: Oi~ay. You sa1 a so that the o ftices h;wP 

1_ ·<>es t your ·.cu~ [!o? 

l;.,. ?iqh~. The1nv;.co;:,icso! he a n (f s. 

1".S NELSO:J: But :to you have c uet.omer oerv ice -- an oft i ce 

avai!a z .. for cus O'i.~f" service o walk in o ft the s treet? 

") J.. I:. S. i..;X Fu.!s i'""~-

l,. A. w h v~. I belleve. 12 or 13 c s omer u tfi ces 

MS. NELSON: Bu t.hey• r e not available everywhere where 

• • yo•~ nav,,. c s O-r"rs; 1s ha rue? 

14 A 7ha · • s co:·: ec- . 

! 5 ~.s. NELS.:~. Tn""n h .... w woul thOB" people access ha 

!"" ;.. 1:ev,. -h~ PUC uld have copies o f hem. They're 

:a a:so en L:e 1n :.h.- l. rary. u I c an· es i!y o ha 

1~ fac· . 

20 MS NE~O~.J: Do you :.hrnic hat hie - • l mean, si nce you 

21 ne;1v,. · h""m 1n some 0( ! 1ces ano some o ffi ces you d on' • o 

22 you hink here rn a teaser. for having them available? 

23 A w,. hav• hel"l availabl<> 1n all ot our cus omer 

24 o! !ices 

.£5 MS t.:ELSCN: But they're no: I mea n. I'm r yt n o 
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hem 

;•.•-1 •• 1!'... W!:y ,.. ! • .lr, · :.r.at t.hey• r,,. a·.rai la le, 

ar.1 ~! :· ·s ra:-it. !S 1- c.r.ly 1r:-p,:,r ant to Lne 

7,,u.y, r _s •• ... so 1-: r::..Jnt • <:us or.era ha ,.hey 

h.JV ... .iC'C""BS? • ::~:~ .. -1s~ CUS!.C,~Pt 9 don' have ot of 

c1 ..-.sa .. r. <'J -p. r, .... -~s. 

1 • tho? reasori 1 · u d say 

· t ..... -ftc6R. w 1 t.,#> .... n"" ~s ·h.lt: h!n,: ll ' N 1m rant 

:'l :::! r-.r: :-. :1-...,.;. .. a:...e · o the- so they uld kno\o' ho.., to 

ll !r'.S. !'JEL.S,..N· So when y-1u al,-; aoout ar f[s, that's also 

ll t.he r.-lea and pi l1c1es and reg lat.ions that you operate 

1'5 h. Thc1-'&corr~c::. Thc1t1s~xactly wha that is. 

16 MS . NELSON: 7hen ll seems ll,-;e ha ought to be readily 

17 ava: ble !or all custo!'lera to access. ngh ? 

18 A. Uh huh al! ~rmat.1ve res nse). 

19 MS . NELSON : &o 1n some cases ate yo also es ify1ng 

2'J - ha:. .. he on y acc...,ss they m; h ha..-e 1s a he Public 

21 ~ll ... tl~S CO~:!ll&S! On? 

22 A . ! )US b,>, 1,..,t' hey·re a public record. 1 don' kno-..., 

3 whd · .. ~~one a customer l n"?ed t.o use o her han going 

a cue omer o !ll.CI". ':'ha 's t.h'!' onl y meth I ' m !amiliar 

They could request them 

57101 
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t Ct'.'n o cc,ntac err:p loyee, and th;, con a c t employt"e could 

.. &E!nd he'Tl th,,. a~p.1cable sta~ll e o r appl1 c a 1'9: tan(!. 

, MS. ::ELSC?:• 7hP"J ' r,. Just not woul d y ou ag :-ee you• re 

'1 s yl nq th~y'I"- nut. n":"cessar1ly available to <..:us t omers 

5 eve ry.-he r~ .n I , :- o (!i ce? Wel 1. you don· have o ffi ces 

' PVPr)"Wh'"r-•? 

, n . w:,..,r. y _. say you1 ~: 1C"'8 , d o you P1ean 1 i ke these 

:l A Y':!'S 

2 MS NE ON: Thie' three . is t.ha wha you mean by offices? 

l 3 That.· s n' • ._.h.3 ! i;ean. To ~e he o ffice is in Sioux 

14 Fa:~s ! ca:, find M1dl.mencan and go ove r the r e . 

:s_ A Y""S 

P'S !.ZE" :;: A:P you - ~1 .1nq ~e he o nly places ha 

~e av•np, ... :-:., e r · he L.ti 1 U 1 1 .. ies C ieeion? 

!S' A. 7f'.a• !a a g .d q.:est.on. The o ffi ces are not he call 

:') ren·"'r ff :-t-:,. ct : .i:-es a:-e ""Xact.ly wh t yo u• :-e thinking 

.t.: a • .:-, Slcn .• x Fa !lli. Yes. ~here is a c ue omer walk·in 

.:. · y .n s~ J.X Falla. Thi:!':·,,. 1s one in Sioux Ci y. 

~"' z,,.s r;E~ ?~ . ::a · h on .y on,. 1n Sou h Dakota 1n Sioux 

25, fa •• e 
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;., r.'• ;..-'· ·-. " ·'i rn:,-. tJ" : b-@l 1ev• so. y~s. 

·:E' ·~• A:.':l y ... 1 9.-.:-•1•• ot.h••:- paces othe t t han 

Sl -X hti • ■ !": .J':' 

,. y. 

,..s NE....S :; k.~ : w .;.d ~ u. • '"tested knowing hen 

• : .• :.~ • :-.:1· • ~-~· ::-.!0:n . .;1:... :, 1s ava laol-e a Lh": 

., , H r.:1ry 

r. ;, vl •Y.t-""t,•r ... , i w1.J ·1 . .1, yc,11 r_...n Lhat, is from 

n .. ~ .. 11 /~ci .:. l!lioo~s ,ut • .cal libranee kep copies 

f , •. d ~-.:, · y :-:Jlcos and t,:>'f.Jtd"lOOS. 

•• Y.S . NEl.S',N c,,ulo you ""l t.na · 1n! o rma ion f or me ? 

.; NELS N· !f • 's ava11.JU,. a t.h@ library, how d o you 

:.; •c. ......... ,..-r,.s·• h1 ~:-,trr.r1,n;,.eava1taleat. he 

•• L!dl ',' 

:, A ),:."ly J.J:-; n · a · "'t:':p• y,,,. -..•f10 would have worked e1 a 

17 cal~ ce::1 <>:-- ...,h ... r, : was l"i':anag""r t.h ... re uld have if a 

:F c:Jst. ....,.r h :J asr.'!'d fl'lJ 1· , w.>ul have made them available . 

:~ w \.l.:J h.div.,. n::a •• t:!d :..:iel!I to th•m. If they said, well, c an 

20 y .: • "'"• ~ wha· y-,ur ·"'"• er r@gulat.ions are 1. egard1n9 

,d :,-,:1:.. v:,1 .C1Ps or s; n1ng f~r SPrv1ce, w• would have j ·e"C 

;_,j " !-.'ELS(~ Bu~ y•,u ale I und.-.1 et yo o say y .J 

24 jo:1•1 ""'l"'""'BBan y v•ll peoplP ir,is. If th•y ak you, you 
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~.S 'JF.~-S N· '{ u .Jle eo:1.J · m1 · "'dCh o 1 you i cal: C""n:..ers 

;,1•• • !,"E"' • ~ ~"'R, : .gh:. 

,; J.,. '{, II 

"'· :;;_~.s_,:; !x.-s th · r"""~nn • ru1t yo:;r cus orr.er serv1c,,. 

i ~ ;: •• -...· . .,, ... j : ,,. .i:-,OW""? 1 nq '""'° phon.. nd aY..1ng 

=, • ..-.:·i: •. ss:...r.c rd'!':s and co•: · hat, 1,r ha al done 

.. A. ":,d· 'a i.s. 1 :1,. 1y ;,.hrri"' Js t11 .. t the qu ... st1c,n? 

/'I'S ~!~:;. Y~ • .-t , h-:,s.. cj L, C"~n ere in Sioux City. 

:.,.g l' ,r,-s :1r.d •,,: t"J•!"V#-? la · hat rue? 

/'l'..S ~;El...":N Y :.J sa1'.l tnot th"'I"' 1,,as somewhere , a least, 

:, f,' ! a· ,. ·r. ~ ·h ,E,. ca l r.,.n ere these ariffs 

l~ or.:i I .... -• r r,. • 

7 "'5 ra:t.sr :; IL· • h•· 'J.~s r. • rn4?t1n that al of the 

1 .. -.. 11• : ■ e-~..-. •· J- ... J'. ~' ._.h ,r,. answering the phone and 

•ntt• 1r.: !I""~ · 1 n r, .. -.. saaril ;r hav,,. a heir 

•• ,,. ... ! r ~nstunc~. wn.-.n my daughter ._.orked 

a· Ye- •• w Fr ... oh-:. "h,,.y hav,,. !I b19 book. Somebody calls 

•-.. ry r-.,.a• ,... .. r .. rv1c,,. P"'rson has his book . 

... ) -=--~ .. y h VP • h,. ::c;E>s ond proced res state y 

.t.4 ••a·p \(r,~r1 • -· y asks, you 00 ft u t.ile state and 

1n and wan"' 

Sc710] 



.::.! !"'"'l ' . :. a • _. wha· th•y oi.; ◄ f',t. · do 1n s ch and such a 

.,.s, r •--ro•:.-r ! wha•-~v•i ·10u !'.now, s c ~• st.ate, 

~ -1 .n ,!"" w:. 0 h...is ar •·ss t. t.n" Jst.c.,me1 who 1s 901119 t.o 

"J .. :. 1o,·-: • r . .1 · ph ,n,. ,r,d 1slf.•d f or 1n f on-: t1on h a the 

• ,-.. .r,! rt"lat ,e',n. 

-,ui y:1u tel .. me 1,1hPthPr o r not all of your custome r 

10 P•iv. P J:>"" .. pl,. who ai• ,:mswenng the phone, dealing wi n 

.... these cus r orers. hav right here when people call in and 

12 as..: · h· Sf'" QU"'S ions ha kind ot informa 1On or not? 

13 A YPS, h•y do. What th1>y would have in front o f them 

H on , d,.sK uld ! ·1> a condensed vei-s1on of appl 1ca ion for 

:s I goF SPJ"JlC'P. ! ' wo l d net hav"' he complPt~ verbiage of 

lfo · h .. PUC tariff f1lin s. But it woul d t.ell a CSR in an 

17 <:ll:.brev1ated !c.rm tha custom,.rs m.1y sign !or service 

18 either by telephone, ma11, o r in person at an office. 

l':f P'.S m~LSON: But hf"re 1s not Sou h Da ke a spec1 f ic 

O 1nfor uon? 

21 A Y a. ' h'!r .. ~s Very d"'!tn! ely here is. 

MS NEL.SCH-J Wh,.n you call and you 're from South Dakota , 

23 th,.y ·ar. t.f" you exact.ly wha 

2 <; J... Yf?B 

2S ~s NE 1• : I -..:as cont sed. You said you had 1n the 
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:'.•·his :::t n•11l1on. No.,,., •cm,. lhat's a le 

::i::"1f'!'1.· ·na1. P'JPIY y wh::> s giving out he 1nformat1on 

,o·,1 .. n~ ·r.d·. :,; w, 1l's vne thing to h vc i a your desk 

1.rd y J 1 gp • ~ r and ook ; t p wh""n some y c 1 s 

1y han to · o · ne o ffice, find the OOok, 

,t • • IJ:. .t•e avd1l ... bl ... ThaL's ~hat t.hey're 

~ A 7h.1· ·at .. gl-.•. Th~y n.-iv.,. to have t.hat. availa le. 

7h•·,.-r• ,fJ"!a:. .. r . .1 1n sovh ,kc a, Iowa. Nebraska, nd in 

:: •• r, ... ~a 7t,.,. So th D kot.a ~ the SlOUX Falls office. 

':.l .. ,.. -1!:j n • "XP''Ct hat o fft r"', hat walk -1 n facility, to 

12 t,tlv• n .. 1no1a r lee nor !llinots have Daven rt rues. 

~ J 8.J ' • h•• c 11 ce . t.era need o have them because they a ke 

H ca.le fr ew•rywhere. 

l~ MS NELSON: And al of t heir people have this state 

1!1 1n!O%'T".Hl ,n? 

y • 

::E.LSCN; lo.y. I gueos t.ha kes ca re o!. 1 t. 

BUR~: Jue · o foll u : 01 cla : 1fica ion. It: 

. 1: ! called 1n for se1·.11ce and you 

I nel'>d"'d o r e•rv1ce and I would say where 

you et.tin hat, hey .,,.ould have ava1 lab e , coul 

:.n 1"'a • h,., app 1cab~e par s o f th" ta1 i.ff? Maybe not 

.t4 v,.n.,a 1m, bu you have them? 
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Y.F 0·~"! A.,-1 ~f ·ha- J)"'tson sai I . .,.ould like a copy of 

.. •:. •~. 1 w .... j -.al(.P tt',"?I"' a·n.~able. You wv ~ mail hem 

? .. ?:; W~1 ·!, w ,ul ! e -~as1,,r than go1ng to Lhe 

~R . a·~c· au·. 1r. othe r ,.,.01· s. hey have a 1 igh to 

, I r""'qu,.s 1t, and you make · available? 

~ n A Tha s er : r ~ct I would probably be more l H:ely t.he 

~P Slt'"" way. re :. se t c g1ve you service, and you say 

r. wt-, .. r,;unds. I -.hip out my an ff shee and say unde r 

!J Ser·: n .LOO or l 02, Jec t1 o n o[ appll.c ion. And they 

! ~ s:iy: •,or. · AP'"' -- h 1t . w Jue pu ha int.he mail to 

:s !.!"..,.-. ! canno'" r,ncal 1 l wo n' 6ay any, but recent. l y 

• & any 

: can .. say as nage:- i n the c a 11 cen ere hat we 

18 ~V"'r rece-1v .. · ha · r"!"ques . When I managed in a customer 

1:, ff1 ce . occ s:c.nally some y wou come i n and ask to see 

10 · h,."', dn • .,.e wo ld shc.,w hem to them . 

~_c; WIEST : Any 1ed1rec 

22 MS HUIZENGA: No 

23 MS . WIEST: Any f r her ueetio ne o[ this witness? 

L<; EXAMINATION 

.._5 BY MR ITTER~..AN: 
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! .. 1st ho1v<> one. On Ce!e:viant's Exh1b1 8, No. 

H .J ~ y·:;_ ·1••: l f"/ •·h1 t. t.haL 1s the L"nant - o r e xcJse 

,. · ~a · .s l, ,. 1 ndlor ca l 1 1n9 1n? 

;.,. :1 w l ! v-: l !y? 

r , y ..i ust a ccep!.. t':lal l.hP pecson 1s he landlord? 

;. ·{ _ -r-:,- 1 r;<>d · ~iat you h.Jd conta c wi h Lhe company, 

·":,- ·,· . w•rP · n,,. landlor o f ·hat ropet.ty, ilnd I woul 

1 ... ·'"" .... • !;,..:r- ..... 1 J ~ r<>nnrko · h•·n o n tn t. acco n ha 

... . i .•'.l:co • ,.. ,- .. •,.•~re •hp lan r t.hl'!-1e. 

S y')u' :1o 1~r;-._. p:.;nq t.h,. person 's r. whoever lS 

:, a. ,in<l .:i, • ._.• :.ht?y "lre tho:- l an lord ? 

;.. ';"hdl • s corr~c- · 

:!t fo'~~. HOSE • Y.,.s, t.hat brings up o ne . 

EXAMtUATtmJ 

: 7 BY 1".lt HOSECK: 

:~ in this .:-ecord, a s demons ra e d by Exhibit 8, it 

WJ'".J• have 1nd1ca ed that Mr . It ennan made those 

r<>p1._.sen at1 ona that he was the landlo rd. And I know that 

.1 y ~ · alk"".I u this being redundant in he past, but is 

.2 - h"r~ .-iny h1ng in yo r procedures that would dictate that 

• l y p t. a lHtle mo r e de ail 1n yo ur rec-,rd as to who was 

... .; ca::~ng ;n h1s type o f a s1 ua 1on? 

... S A. Is h,..r,. any hing in my procedu r es h ,1 would indicat e 
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should pu· ,.. 1n 1n(orinat1on on -he re? 

• A ~,..,., wh;r '"'"' ~,,.., hn 1 e ,:;:, Lh'· history 19 )USt t.he 

4 '-'c::•·vl,~t"'d tN" r . There 1s more d e aL o n ha specific 

1.ld y-?w plea !!"" t rn on se rvice here. There would 

7 r : :-.! 1- • 1 :-, 1 ,ut wh-:- hei o r no we needed a key to get 

· r.•· p : .. ·~1 P. ·,met e t.he m0 te1 was locdted. 

I, .ol -! · h t 1nfo 1·m .. 10n is o n that specific 

:-- r'1 :-hi--1,,. ~s 'rn ;:i.b rev 1a--~1 : ecord that. a con ac 

"'r-t=-. y,u- can scan hrough bri"fly. Th1:: 1e are t.hings I 

:hr,' · )';0 -,,; a u th1s recor d but things I c n only 

Jnd l on ' t know that I ou ht to do that. It's 

I · ' s a cus t omer who we know to a landlord, 

1 • · s · he sam,.. ratro as the off read in Augus . No gas 

correc to uay tha this is then a 

18 self>C ive record o! what h s rea ly occur t·e within 

P'- ~J.Arr. 1· can and Mr . I n· s c ase? 

2tl A I -!on · t know what you mean by a selec ive record. 

l! I s 1-- th"' com le e record? 

-'2 A Th1S is no the complete record o! the order that w,;1s 

.. J ~ntl!red on October Jl. ThlS 1s a summary c f he ime hat 

24 orde : w:'\s enteted on he 31st. I 'e a da e o f comple tion, 

20: 1nd 1 · · s he cornmen s that the servi ceman put on the 
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... -p .. ye~ p·.it on the •i r e t 

So 1n othc t· ...,o rds, so J nderstand it and the 

4 ,,. - ... ;ss1c:1 un .ers -:and3 th~s. :.he exhibits you fu r n i shed 

r wt,~n r Sf' '/ ~you," you r company, has furnished o day, 

Ext •• r :·s 5. 6 and a are no• co:"':plete records UL ra her 

:-. · 1tu•P , ! 0 1 l a c k o f be te:- ...,ords, a summo r y? 

;. 1r.d " a rP -or.-plete. C""r a i nly 4 1s co:nple e on hat 

r dq• ,n.y. /.nd R is the ·omp le t.,. service o rde r histo ry 

1e td. Th~ ser·v1c~ order h!s 01:,- record simply in nd o f 

.tst>l! .s n' · t. h•~ compl e te 1P.c:ord o f a transaction . It 

doesn't ell r:,,. wha he CSR docurr,ented on that s pecific 

or P l r egarding how many t1rr,.s ~e have o go out there , 

H .,as he ~nan t.he te, was he landlord her-e . was the 

:~ a~c- .. ss a1ran cments ma e. Th~ 1e is a great deal of 

' ~n:cnna~ 10n hat woul d be on an o rd r. Thia is a summary 

· hat o rde :· 

• F ,.,.F H'1SECK: Thank you . 

".5 W!E.ST: Any fur her que s ions? 

".S NELSON: ! have o ne. I guess back t o how you verify 

•:,..,.· '- ' 's -- he lan l o zd o r th~ enant hat's call1 ng 1n. 

,1.4 7h•· .Jn&wPr o t.he questio n r eal ly 1s you don't verify it , 

.d r.1.-i:.· He r.oul have called in and said he was he 

,1.4 · l"'n.i.n · . "'nd you woul hove a ccepte ha ? 

.. ~ ;.. :! ~-~ wou! d ~ave c a lled 1n and s a i d he was the tenant, 
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•• :i tuvP l!tX""'d fo? :he standard information, which 

-.r --1 t:,.· --h Sot.td. Secui:1ty numb~,. ~t. cete ra. 

, ,...!- !-E~ ~~ wr.:ch hl.: had. 

,; ;. w, .• h hr- had. l! you cal,~d 1:1 and sa1d you 1.1e1e the 

c.. • '4r ,:-.•, ·,.; r, w J,d h;1v acrepted · hat'. 

,...s NELS !J: !ut•>:#1-s ing. At no 1n o you have o 

r!.y.s. a •• / d -~.11·? L•k whe:1 I ha my utilities hooked 

~ .~ ?.Pr:-~. •:- .... -::! h'-· ph' r."'. It.. wouldn' work. 

! A :~~rnc .n-. We·=tH..,.da t hatall le 

.,. .. : ... t-1 7he:e w::>ulJ be sorr.e casPS •,o1 here we woul want 

~ .. k ... si.t~ -- h.i: the person s19nin for service 1s the 

1:: r~rsor. wh, 1s st at. 1ng they ' p• signing for servi ce. rs 

13 th"'r"' a l~ase f o1· this r oper y? A ain, 1 would be 

:.; ~nd~ .a ea by 

:s MS ?l£LS( ~= How c, you d@-:ide his? 

A Aga1n. it's -,re of a credit.. 1ssue. We have he 

:7 c-rl"'dlt.. manage:. You can ask her hose questions. If 1.t 

18 apr:, ... s1rs • her• 1.s a frau ulen a ee;p to a tat :l service at 

1~ a n~-1s•. 1t. J st raises some flags. OU:- SRs are pretty 

..!0 •xp ... nenced, dnd they ta k t o a number of customers every 

2: day 

22 MS NE!..SON: My question •,.;oul d apply also o the 

i.i . p ,.c .. t.1 ,n. ff, "" o you vt:rtfy ha ha •- J mean, you 

24 sa _a s~ u:eo ya requu·e he application, and some imes 

hac 
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88..tI •• y 

;.. ~ .. &' • , : • al-:." an .1pp. ic.•.J t.1 n en her y phone o: 1.n 

nt :-; .. . ,._ . r ... : · se wt, .. !. a new 1..enant stgns f o r 

•• , 1,:P. s, =ia .. s ... c-u: 1t.. y 1n(o1mati on . We' 11 

, < • : 1j~ .. : c.::r. ~n'll ask ! o i e :r,ployrnent, et 

--~- .-:zt: .:.:. :,.._j • • :. !:: 'l'I -- hn c:.wt.omer o de en:11ne cha we 

, • ., •• y ' . .l .t: t:~a · o t.ha.t.. cuntomet , to 1hat person. 

9.Jys y-.i. -n3y do hrn. I t..hough l heard 

~r.1r.1< ·..-ac M:-. Hl")Sf"C'k. asked. You said you may 

hE-a:-d you s ay yo '1dn ' al ways 

~· . ~na:.: you rngh do 1 

: 4 ;.. : •~ e rry. If I 1nd ica ed hat., 1 did no mean to. 

:s ioi n a. wa y :a;;e an applica ion The las t: sen enc e says che 

ro-pany m y r""qu11·e the p r ospec 1ve c ustom 1 t o sign n 

:, app.1ca l . n f or s~rv1ce . We do not always ask a customer 

:& • o c.-n u, and sign an appli c a i o n f o r service. We will 

~-- • 'IK.• ! ' ,v .. r -- h~ phone wi h proper iden i!tcatio n. 

20 ~.S . NELSt.;N: ess t.he ues 10n - - beca se I was 

2~ ...osa_ ... ~rig 1! you a ~ly. H ' s signed. But apparen ly not. 

r •1 de · "'r'llne 1. f th .. y are o sign o r no t sign? 

23 A Yo·.; wuul be ~ er o talk o he credi manager. If 

2.; :hey ... ~ out st. nd1n9 remarks on the a ccount, ha •..-ould be 

2S ! ,1 ere 1t natur ... 
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:,,.. 1..:. ,:: r..-d.1r-c1 . 

EY.AMlt:ATIOH 

i ~Y '-'.::.. w·1zEzr.;A: 

!.r. ,::::,1 ;n I}f>f<>n an ·s Exh1b1t a foJ· a r'lOmen. service 

1 v-1 r .. &t 1·y . 'io-~s '"hi?' sen·tc,,. 0 1 ~,- hisLory s }' w1 h a 

l--H' .... 1 u J ,urn? :•m 11ot.. saying t.h 19 o r wha ev 1·, 

i '"B ,., . •/ w1 th d i::un 1rular 1-:-counl? 

· r.•· -~ ~h•· sf'>rvlC" r!"r!.-. ra f o r '"his ac:count from 

'. 
: · n~n,: 8/0J ;;r; , y•~s. it 1s. 

:: -... ,. t.h,. t 1 h -hand col mn unde r c.he '""0rd " enanc," 

,..l,J' J f• • h,..· · •""l I you? 

:.q, A T~.11 •h,. '"n,1nt.B hav«> incremented trom 16 h r ough 20 

f time. 

•,; r.,.-..,...s ·he nurd..e r Lhere ell y ou any h1ng a ut ,..,ho 

~:-:s• 1:~·.-d t.hat. articular order? 

: 8 ;.. w ... • l ~ us~ go t.hrough them o ne by one. No. says the 

-~· ,.r wJs ,i~sconn~cted. Com.-n'?'nts: On August 9, call the 

..:C .a:-:dl :d. H!>US"" is vacant.. It s,1ys o ffl"" he tenant has 

.t.: "":-V. P d;scor.n•cted. 

:;: !': o . 5 h'c"re ls a tu1n c,!{ t rn on again in the 

~l • r,'.il r1·s r,af"'!e. The cor:1.~e • s here, effec ive 8 - 1 · 5. I 

.c:. .ar.'J, rd l,.,t.t.fl'r Mr. ltt.erman -..,as ndt:rr1ng o '"'as 

Advanc"d Re r 1n 
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, ... !Tl .. n ~s, tutn !f t rn on August 21. Just 

s .. rd· •i-,.-. :P1ds ,,.. .. r .. rn,; on Aug-u s 23 . we hav<> a 

: ... , 1 • : • .1• •a s .. e • 1 ·c! r.1ohe1 . 

• t. ,· • h,., ,. •• as no gan '..!Sag<>? I a t?iat wh,.tt you were 

s ,., • ~.-:: •·a: • • ~r 

Fi <..., thf• • 1r.-,,. ho3t the urn of( ·..-as 

j r.•· :. ;.._ :J .. !i '. , • _,e • ~1 u.Jh tl(..lv,:,mb~r l o f '96, here 

H .. :22;~. 71",1' • a1.1.. 

•,;t.,· l r . ..i.v .. a cou lr- '!!Ore ques 1ono. Why would 

: , • t,•·r~ V- !,O usag,.? There is al ways a minimum . 

• -4 ;.. 7h .. r-.... Pr wa s off t.hou h. Tha 's why there was no 

s .. ::o as C<lUld !lo· ... hrough cha meter. It was 

t=,hya:,..a:1y s p~d. 

!i'.S r;ELSCf~: Who asked o havt' 1 t 01 f aga i..n? 

1-, ;.,, , I don' have ha record he:.e. On Augus 19 it wa s 

r,._pes· -d ·.o be turned o f! Jt 11: 11 1n the morning , and it 

;..n was c< -pletf"d on hugust 30 o f •s, • 

!"- !;E:..,st :;: Sc we don't kno_. -..,ho asked o have it turned 

·' tlnd we aon' t know really who asked o have 1 turned 

~! And :s lt t:ue non,. of t..h1e stuff is really verified? 

..:4 A I don·t r.r,cw !1 om this i,:,cord who auked to have 1.t 

_5 •~rnPd t:andt.urne on. 

Advanced Re r 1 n 
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Bu• Y"' hll'J<> l l ~cord Lhal • ,,I ls us Lhose 

.·,::s ah · : 

~·r_.r. ... ri .:, · n"o<> te :ds. Do you have any 1dea 

,r,.. y;J imply1ng 1 n~ver 

•n i _., ·t.••1t• u ~- · • l :·,:-aeon .... hy his could have 

A of I r: .v,,.-tlt-r 18 con act. 

;;, .. ~:J hetVP d>.:.1 ...... nte·J a contar. 10 whi ch a 

• •~.1. : 1 ... ;..,"J ·•··· -s · h 1· l,•·'u trying to et hts tenant. 

.. J ~ W :?.::r;-:;;.,: To sp<>Pd this up. t have ano her witness 

1.; 0 h1 · ... l •• r,p.-..ok · ·ha pa1t.1cular da e. 

lS MS ?-:E:.sn: Why 1t w sn'L 01 -... sn't here? 

li v.s r.:ELS .N: Wo-, d a ~ ss1bl<:> somehow 1n your process 

lA ·ha· -.ayr>P th"" Nov~mb«>r 18 conve rsation -- there is a 

l~ -onv,. 1 ■ r1on on Dece!T'.b#"r 1;1. Is it possible hat. the 

:=-e ,...., r !:1 conversation coul have been a November 18 

C-"':-:V •·rsa· H,n .:,,nd the ate wo d have been wrong? Does 

y 1·.1s .. yp., it? Co ld some y pu 1n the wrong 

·tv.1 co ld pt. a s, tnf.lt<>ad o! 10. 

7h1s aa <> .s <>)<>c ron1ca ly en ered as o f the date he 

th<> remark wa s tmtered. 

Advanc,.d Peport i ng 
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~;E:.-s :1 s ·.cbody typet. .... 10. il"s au •.omat1cally 

Y u • ;•~ .. • r. • r .... t ''"'T'3rks. b; • 1 h .. n ' e dat~d and 

.. - i 

v~ !,f-_" N: Thd" ·o rr-y 1;.:""6~1011. Than►. you. 

WIES7: Y .. l".aY call you: ni>xt w1 ness. 

J EA.IIINETTE LOSE, 

:1 t--1ng flret duly sworn, -.as examined and 

~ .. st1f1ed as f ollows: 

EY.JJo'lINr~TION 

:4 BY MS HUIZENGA: 

as.., a ~ at"" you? co1r l et.e name f or he 1·ecord . 

• -, Pl,.ase st.av~ 1.Jy whom you r~ er:iployed and in wha t. 

!t- fOSHl ,r. 

: • ;,, M1dAr-en can Energy Cot11pany. Credit manager. 

20 -:- DI you have in front of you a documen ha has been 

!'t.a?k~d at this time Defendan · s Exh1bi 7? 

Y'"S. l do. 

C\sn you lease ,.xpla1n wha t.h1s document 1s? 

It 1s an accounts r""ceivable h1stor1 informat.on sheet 

frn.,. 0:.11· cus t ome r -• [i-om ou r cue omer 1n[ormat.1on system 

Advanc-.. d R,. rt ing 
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! r t'r- •• : · •r•r-sn a· a se-rv1 .. a ld:rose o! ;2s Wes~ 20~n 

• : p•• 

~..1.,. !)r-.eb ~• say on :.h1s recor at any :.n he 

-. i1 · .. .. ,-.:_,.,. --.,.need'.' 

-:1·.••:, ·!", .. ..,,.n·h ar.d th"" y .. ar, November '95. 

7:'.• 1l ' f .n ~h .. d.1l'?B .1, lh•. le!t hand co lumn , 

• "'•:'· ,1?@ .:1 r,--!"'•t f lh'?m, .3/2! , 1./J.?, and on down. Wha 

;.. .n e · r.1s l::i ,1n ac.oun s P•cf"iva le his ory 

!"T'l' .. ~:- at••""', 'h'?y Si n1iy the monthly bills that he 

.u1t J'r#-: .l!I t •• , .. d, ~r.y ~a -- .,. f.'dYTfl"'n cha, es ha a r e 

· t.• r..!. l! pa)'T'l•n · -..-as r'?Cf"lV"!d, he payment 

.; 1,; ."i :t.s tp;::..y :-; "!'",: a SC'?""" · show •·he accoun 

1" i _ :1n!• 

:t: • ·t ... ze .my 1u0r;.fl 1.:;·, · o the tac ha 1t. does not 

r. A y,..s, • h,.r,. 1s. Thf" f1n;: date that Mr . I erman would 

.)VP tw>-""1. l':1111 l""d a b111 f:-o -r t-" 1dArT1er-1c n Enet·gy was on 

•; ,..,..-..,p,,>: .;,.5, l~~r. w1--h ·h ... u,.. date o f December 19, 1996 . 

ann:: Ju,. on this account? 

anc-,. 1a $428 . S. 

,o:.ay. :n thl:" [""'rt 11/ c-, throu h 2/27, we r e any 

2, i:-a,-... :"t"S -ad~ 0'1 ·h:s account a all? 

7h-re h 1s b,o,en no ar~nts ma e on this account. 

Advance R,.. 1 1 ng 
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,<ct} Can you t••.1 t.hf"n ...,h,,.,. e,,.tvice waR term1nat~d 

: · wJ!'I t<'>Jm1n,;1; • ,-..d rn Fet:u,i:y I, 1997. The way 

,: ........ •h::t .. l"' 1t:.1· 'n •h,,. --hy •h•· final bill 1s ma1l,,.d 

wt.• n ...,,.. : ':'a~ t ~-•· ,... ... •: . 7r.at • s h~ day the bi l oet:s 

:-r.1::1<- y :J ':hn's -1!1 th"" ques ions I have. Oh, I'm 

!A ·t·:s !' 0 -ord f'l;id,.. in h.,. normal 

~:a~ : ti..;a.r.•sf; f M:1Ar.> r1 ·an En,.r y Company? 

A Y• B ,1 16 

:a •• ,..-ad• at 01 near the llffl"' o! he even s that are 

•: 1:.•,.n n ~ne :eco l 

; • • s ,1 at.ed mon hly while he 

24 c.1sto ... •t 1R a customer o f our cowpany, 

Cr::::ty 

lF: A. 1 ·s r., t been u at:ed s1nce hen. 

17 ~ S H IZENGA: MidAm,.rican moves the adm1 t:ance of 

18 ~f,,.ndan 's Exh1 i 7. 

H "'.S WIEST Any cbjecuon? 

20 fi'.R HUSECY: No obJe,., ion. 

21 MS. WIEST: If :iot, it's received. 

v.s HllJZEN"GA: M1d.Ame?•ican offers Me. Lose for cross• 

... 4 v s WIEST Do you have any qu•st ions. Mr . ltt:erman? 

25 EXAMINATION 

Advanced Repot 1 ng 
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l BY MR ITTERMAN: 
I 

i v. Just ~his bill includes la e r,aym,.n and interest 

31 char es. The S4 e . 75 would include all o{ those·; 

4 A Yes. The late paymen charges, i n effect , ai·e he 

S I Hme •• an 1nteres charge, the balance o pay. 

t:: MR. I TTERl-1.i\N . Thank you . 

7 MS. WI EST: Sta!!? 

~ VR H ,SH''"K; Ye&. 

EXA."11NATION 

10 BY MR HlSECK: 

11 Ms. Lose, looking at Exhibit. No. 7, the late payment 

12 charg,.s, as 1 read it, were a ded on February 20 and March 

1J 21. Why wer• hey added at that int in time? 

H A Th t: woul d be the day hat the p yrnent was due. The 

l'i FPbr ary O bil1 - firs o f 11, a customer is billed. 

16 They hav~ approximately 20 days to pay their bill before 

17 w• rea,j ~he me er a ain. Wi hin he same five to seven 

18 day wind w here, ano her bi 11 gets generated. 

19 I[ he cust r hasn't pa1 heir first bill. their 

20 ve ?')' f irs bil l w1th ou r company, they would receive a 

21 :--en1nder notification. In effec • a free la e payment 

22 charqe hat says d1d you forge o pay us, and there is no 

23 assessed l ate payment charge. That happens once a 

24 cal,,.ndar y"'ar fo r all customers . 

25 In speci fi c it applied o he November 25 hill that 

Advanced Re rt ing 
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:--,t t ,\s I no ,1s h0 cont 1 nu~d 1 c I,,. ,l c u stOrr"'t, hr woul 

4 t•• 10;,ess,•o a lat.t paym"n rh,Hqr e ·ve1y mon h hP teait.er . 

f\,,.l h• wa sn · t if l'n, unde r standing this c rrcc·ly, 

.. w:\sn' 1 SSPSSeri a la e paY"' n chdr e 1n December nd 

7 ?1nuaty th~n . was he? 

~ I, N t think I may haw• said that wron . I did. !t 

1 flh ~l i hav"' t "'E"n ~cembe I 30, wh ich wa s the late paymen 

10 I ·hnt'l"' :md Janu, ry 9. Th" fusl b1lling we don't ever 

11 harqf' ,l la .. ,. payment cha19e. It's the second bilhng, 

l 

1
,,, h1 ·h. 111 effect, ,...e would mail a disconnect no ice if the 

1'.! 1st "'"'r doesn't ay hei1 bill on 0 1 before the due a e. 

14 ._. ~'Is • h ... l,1 • µay-Ment chargP assessed a(te t he f:.led 

1s I --hu -plarnt 1,nt.h us? 

i.£ A ih, n,,, air. 1 mr>an, I d· n ' know the date. J can ' t 

:1 1 I on' have a co y of the c pla1n in Cron of 

l S :i n' t know wha date Mt·. I erman f iled the 

• ., ~-p,:a:~t., u hese late p yrient. c harges are assessed 

:to ts ... dcnthe U"' ateoft.heb1ll. 

21 Tha· eads mP lo anot he1 ques ion. What is your 

"'2. r~:e-::na. hands on res nsibility wi h t e!Jard o this 

21 --. un~ 

~4 A. My pPlSonal res ns1bili y? 

Advanced R" n. i ng 
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l ;. V.y }-<.'tS'".nill r,~e :1~1bil1 y f ·: MldAm"tlCiln is m,lnagin 

r r , · .v.-. • .,. t hr n"'dl.. hey foz our corrpany [ or all [ ou r 

· ,. • a h:J ! n ,le this accoun • j st to test 1 [y ! or wha t 

-r,• s 1 • 1 ·n1 vablf' set t'l:'ns me.'ln. 

ICl),' Si J hav"' thiH I lOhl 1n my mind, 10 ll correct 

,:,,-·t.1n1 ! th, · nnu11? r J t• :e l -..·1th ~r. lttf'rrnan? 

.. A N hav.,. n t ~"' ! Mr. 1·,,.1m.in lwfo re . 

,1 wn h 1i 1 s1tuat1 ,n h..-.r,- I'll oak the 

,._.,.s• 1 n 1n :t hy thetical sens whe i e the r e appea1·e to 

•• 1f• s -r<>thing q ,1nq o n be we,.n a landlord and a t e nant, 

·•,,-.,, ,n 1oy n~t i<> ~"' t 1119 along wi th r,:.gard o the yment 

1T,,: 1y 1 111, once you h., v .... kno wledoe o f his-· and 

-~ .. .. ,,.r. t :=i.-.y "'y"1," l'IT' s Paki11 o_i Mi Am ti c .. ,n. 

1' ., 1.c• Y'>lll ,.., rrpany has kno wlPdCJf' o f this tac , 1s the re 

:1 , t,.-otm tn time whe 1·e hts raises a re (lag hat maybe 

~~ · h.. ~pany sho ld e xp lore he st uat1on a l 1t le bit and 

·"'" wh,.• h..,r Ot nc l th""Y h vf" h"' 1 l ht ~rson tha t hey• r e 

20 b1 ... 1r,a"' 

2: A "'11d/..rr: :-1c.::1n oes not et involved with any dtepu ea 

22 t.-.• wf"Pn ~ 1 ndlord and a t"nant. Tha woul bP be ween 

2· --h~ l nd. rd and • hp -- enan bee use we're no a arty t o 

.t4 • ';at What ,.. a: e d a1 ty to 1e we have a I el a tionoh1p 

L------------------------~ Ad vanced Repo t· 1119 
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Y I h:iv,- , .. ••:1 present in the h,.ating 1oom t ay, have 

" y u n 

• A y,.s, I h,,v,•, Rlt. 

Y 1 t."' ud th•· t •~Ht . mony , [ thf' ot he r wit.n,.oses? 

A Y•• , r hdV(• 

· r.,.re ar:.y ~hinq tha .,.. ,uld indicat<" t o yo ur cor.tpa y 

wh,.n :t " "'n ... n 1s 1nact. V" and there 1 s this d i al ue 

h.u; g nc en and made o f I ecord in your records that 

" thf'tr- h,,n b-:>en an at.t.emp t o get t.he tenant t o assume hie 

, ~, unt r someho•· assmr.e r"'spo no1bi l 1ty in a situation, 

tA th"' t"' ..inyth1ng wi thin your procedures hat raises a red 

l:!. !l~q ~ 1thin you r company o s ay wai a minu e, we may have 

!.3 p: UPm he r e in ti• r ms o f c..:illecllng t hi s bill? 

HI A You !'!<>an 1f we' t "' having troub le co llec ting from one 

F p-,H · y ,1 t ht> other . do we look t o t.he ot he1 party o 

lf. I collec 1 ? 

11 U !n the fa ct ei u uon t hat' s been est.lfied o 

18 here today, t her e was a etat.crrent made by t.he landlord 

15' ha he was go ing to talk t o he tenan t again and things 

20 o ! this na ure , and hat a couple times he indicated he 

21 wa n ed he as urned o ff. And this we nt o n f o r a coup l e 

nths. 

23 Is h,.re anything within yo r policies and 

2 -4 pr ,.te .. dutPS t. hat. rai ses a red flag under hat fa c 

2S a1tuat.1on hat s ays, hey, wai a cninu e, maybe we should 
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.:,q:: -~.is I llt le '.t'IOIP clos..:ly? 

;.,. •;. r w .... don' l g,.t. 1 nvol ved JUSt c ause he 

t • 1:.1 1 j .s h ,v.r,g tro le J"t 1n9 the tenant to es a lieh 

•-1v. ·•· .:--; •b·~: na "'ti.:> 11 ,: "'"c say you need to 

•· 'll •• t,h s«> :v1r, .. 1n your n ~m".' . 

• . th~ l. H1 Hor I rpqu»et s us o shu se:v1ce o ff , we 

7 ..-oi..l·i .;1:r th~ s~1•1ice wi h .. .;, 9 hou: notic~. If the 

8 ::~1.anr 'loPan · choose o establts oerv1 ce within that 48 

q hoi..rs. • hen wr wou d enTUna ,. •he se rv ice no matter what 

IJ • ~ -,-. ! yf>ar it 1s 

12 r«>s 

:t ~t•s du:1ng t.he winter m<mtho, we hnve a 

-ns1bility as a utilit.y o talk o ou r c ustomer, which 

: l 1s Jt .in lotd in this c ase. and s ay have you winterized 

H .. n, p:-c:;,f.'"ny. We have a res ns1 1li y o say wa i a 

l" mu.u · ~. It's d o t. llclVf' you wi nt.e1-1zed he 

l 6 p r opc1 t y. G1 ve him the o p 10n. Does he want shu off. 

~7 has h,.. w1nte11 z""d 1t. 

, 8 1! h,.. says, y.-s . he wants 1t shu t. off , he hasn't 

!'.J w 111 ' Pt.zPd it, ...,,. no,. 1 ' s no w1 n er1zed so we ·re not 

i'J ?,.s na1 le :. o :· !ro zen pipes. H he.,.. 1·e o urn aro und 

... 1 :-.j ""•~ us go hea and shut ll o !f, we would say, okay , 

2:i. "Ir , 1t~ .. 1man, I can shut tha o ff 1n 4B hou rs . We have a 

2 1 ,~sf na1b1l1 y also -- s ince.,. . .,. know t.hat yo u don't live 

-~ Jn ·hat. proper y, we have a f""'!S nsibili y t.O 

... ~ n!J~ 1 f ical 10:1 a that proper y o a I low whoever the tenants 
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1J • th1t at" l1v1 ng 1n th,. p:~pPt ' y h':' oppc, r u n i y t.o 

_ f;••(:,:; ,tv•JU•:. r:ow, M1dAmerir n choose s to do t.ha 

.P 'I' ·.1 t. ,,_..,. •• ene r al r ul 1 ·y wit.h1n you1 credit. 

~·.•1s1 n ..:Jr dep 'lrtrr.rn • wh a .. ,.ve r il might l..ie called, hat 

E:J l .1s1c.l~ ly gets alon the line tha,. it. might be a s afer bet 

6 t s 1-,: he l c1 ndlord for the bill than to fight with the 

7 • "'r.an . ,, h. no, s11 Ou r cust omr r o f record 

,:, I JPldli unship with o r customP t fJ 1s rive n y that 

:.J · s · "11"1·, wh'! ht1 h<.1t. cus t o r'lier 1s a l andl ord , a proper y 

11 ••m""1 . : wh .. he:- tha cust.Orr"r 1 s a t.enan . Mid.American 

12 doesn• hav"" any 11 c y Urnt. w p p1"efer o have any 

13 i!ierent class , andl o rd, tenant., comme rcial c ustomer . 

this doeon• t. sound riqh , but a c ustome r is a 

11:J cust ,,,,.r ts a C'UStomer. We •..-t.1nl all cus t. ome rs -- we want 

16 .. v .. :yl y t.o b,:. a cus tomer o f Mi American . We want o 

17 s,..rvP any ty~ o f c ustom-'"r ~·hP he: hey'1e tenting, 

!8 ..-h .. th""r ~h,.y own , whethf>r u·s d u1ngle- !am1ly d welling. 

l:1 So, n 

.o And we do not. et 1nvolved 1n d1eagreemen e be ween 

.t.: .dr,-L rel and t.,.nant.. We do W! l Le ou : o wn l.ic1ee and 

_... p: --X:"!'du: s and do requ i r- ha he cu s o mer o ! record is 

· h,. ,ne · ha 1nit.iaLee ee rv 1c"'. 

2~ C. Y \.r Exh? 1 No. 7 alks a u t.he balance here of 

25 S728. 75 Bl Cl. n said t.he bill was 

Sioux 57101 
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l 1," :ec al l the f' Xa c 

_,,- .. ::.· Uo y ;..1, :i cJ'I" ,1.11y way · t.at you wc,ul d e xpl ~dn that. 

• hP b1 l l? 

.; ;.. F.: · .• :.·s :1-;:. :.12d. : · 's $4. 8.75. Th" a moun .. :n 

i. Yr :· · • :-c1:: ~.; .... . .,_.; 1n bs r,rr•v1 0 s PSt.imony wa s $358.15 . 

&. .. :.. : . • nu • hp t.ll_t:lC"-" on J _t :1~<.1JY 4, •,o1hich '"'Old not. 

. : . • 1..1 .. , ....... f 1y,,P11t r:h ~"J"' • ha ~ •.,•as asoess~ on 

Fr•r:-.uy ~? n,• !11;a l 111 when '".h.- sei-vi ce wao shu o ff 

· 1.1:--.sf ... r • son., y ,.:i sr 'e name Febr uary 27 , at. 

:? :.h<.>' 1 ~!'"•· M. dA.-"'t1can would IM!l tha final bill and give 

l l • he · s ,..,. r 20 days l o ay 1 . So then he b111 was due 

13 I : tl cust.on.,.r 1dn'1 pay it by ha da. e, any 

H st ....... r. ~r:.-n t1 l at.e- payr-..,nt c-ha19e is assessed o he 

15 a cco :,~ Tt-.-r ~s the dif!f:>rence bet ween he $358.15 and 

l( I ,h• 

17 1. 

$4 .. 8 ?5 1a :.ha~ ser-nc~ wasn't. final nt i 1 February 

Why dr:i n• t you juat. Wt ne t.his 1 l o f! ~1. s 

20 A . The bill has gone o bad e bt, nd I believe if it 

21 :.asn·· a. 1,~a y • en l1ste w1t.h a coll e c ion agency, which 

2 I t>.-l1•v,,. 1~ has , it wi ll be . 

2J ), You d1 ·n • answPr my queo 1c,n. I jus •,o1ant to It.now 

2'1 I wl,/ you d1dn't. w1 1te 1t o ff ao unco lect.Jble. 

25 A. You mean ) st. ZP?"O a l ance he account and set le it ? 
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, I -. .,.,. 

j ~011 ... c• 'h•~SP. b1l.s 1 have d 

21 · w.,. ha·,,. a r'!S ns1 1 it'l · our ngh payets to 

f"'S nsihi l 1 ly lo hr• 

:r.p,H.y ·ht1 !'"'1 ••rr.p y~d •..- 1· h not • t, -..•11•_,-. at,j,' bills 

!: WP j, 'T w:."" b1lls ,::!f. 

' ':', So _.r U;1a 1nl 1r. t.1mn, /-:>U be ieve · hie has gono:: o 

!I 1( 1t.'s b,.•·n lis :"'d w1 h c.1 c r ed1l dgency. we aren't 

10 
1 

<lCtlVoJ"o!y pursu~n 1t at hu; t.im'f because o f the complaint 

· s oe1-n f 1 led because we do rop a 1 l cn:!d i ac 10n. 
11 I ha 

12 MR . HOSECK: I don't hav"' any fur her quea ions. Thank 

13 you 

1'; MS WIES':": Corr.-.i1ss1011ero? 

15 MS. z;ELSr:-!: . l huve on~. I 9u,.,.ss I'm st 1 l l confused a 

!' l 1t • 1 .. t. • oy Mi. Ill,.r""lan said ha hP. t lked t:o you 

17 ;;,-eopl~ :, aoou• ?:uverr.ber 18, 1ve or ke a day or t wo . 

18 Am I · o unders and from your PS 1mony tha you don• 

:i.~ ::.hir:k · hat's 1ke y because he couldn't have possibly 

20 ot .. """ a bi 11 unt 1 l Novembe r 25 h o r November .. - what was 

2: ~hi! datP you used? 

22 ;.. We-1-., !1rs o: all. I'm ce rtainly not say i ng tha 

2.j Mr t• -- 0 ma 1s l ying. What I'm st.ating 1e tha the tirst 

2 '1 lrr.~ we !'e:ad the meter a ,;25 Weet 20 h Slreet to send a 

.t:5 11! c- Mr. :--t,:-nrran was Nov"!mber 25th. Sot.hat night, 
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~ r, • i,•• r: .:1 1-:t I~ · ,, 1rnar1 N •,1, 1 reco 1·do don · t 

J .:-,d.l.:'ill' ·hv: Xr. I:. er-man ·onv•c: Pd us on November 18. 

4 RS. NET !)~: : th~nk it wa N his tee 1mony •· and yo were 

• n r h.,. did gp• a bi 11 • .;nrt 1. hat' s why then 

' ti~ Wta8 d ..-J.• ·na- he had 1 ptoble-n. He had received a 

., i ••• 

1, ;.. i-!..,. .:n ci. · h1v-- got. Pn a bi 11 on his property on 

r.ay. So fur · he reco rd, this 11 /25 

11 r• f .,.r,_•n•·P. • h.- · 'l"' hav"" o n the • xhi i whatever i is o ver 

:1e:-i- w;.tl'. · he mo:l"'Y on it. 

1) J... ., . 

14 r-'i.S. NELSO:~: 7. All t.ha n~ally says is hat you billed, 

15 rlght? 

lt' J... '{"'8· 

17 MS. NELSON: I di n't find -- maybe it's here, and l 

18 hav..,.n· sePn n. On he othct exhibits tha you have that 

19 show t.h..,. screens and contacts and some of he information 

O that. 1a conta ined on hof'e screens, it. doesn' show an 

2: ll 2!1 contac e. her, unless I miaoed i 

22 A. No . it doesn't. There io not. o ne. 

23 MS. NELSON : So 1n othe r ,...o rde, he only con ention that 

24 you havt! is that. you talked to him 1n Derembe1· on the 

25 19th? Tha 's hf? firs 
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l A . Yt:.S. hndwhil..,.I'mnot I ' ~ cer a1nly not going to 

2 s 1 t n~:"' ctnd SdY w,~ t.ad no conLa"."t .... : th Mr. It ennan, bu 

J he said t:ove~:- l S-. We do have 1 t documented 011 here 

.; I hat shc .... s ~nat h,.. rlc":!:S c all us on ~cember 19. So I'm 

s wondering 1£ h•"' -:-ould maybe be month off becauoe hen he 

6 1o. o·~ ~d haw• nad a Lill in his hand because he didn't h ... ve a 

i 11 prior r: o 1-l:.Jvembf>r 2St..h. 

8 I M.:L !l'ELS ""!-J: And ht> r'"'niarks do re£1ec scr 

9 test 1mcny about. .... h.i wen on. wh,1t. he oaid? 

10 A. Yes. 

11 "1S. NELSON: Okay. Thank you. 

o[ his 

12 MS . WIEST: Any o her ques i ons? Any redirect? 

13 MS. HUIZENGA: Just a real short one . 

H EXAM!NATION 

15 BY MS. H'JIZENGA.: 

16 When you look a t.he amount due on 1/22 /97, the 

17 balance a that 1nt, let's pr,.. "'"d tha i ·s no --

18 let's go hypo het1cal and say tha you had $2S3.27 due on 

19 ,:rn account tha was a second bi 11. Fi rat b111 had not 

20 been pa id. Around 1/22 , if lt were he midd le of summer , 

21 would t.ha prompt any review by credit? 

A. Yes, 1 uld. 

23 Wha ype of review would it prompt? 

2 .;. A. Credi woul be reviewi ng the account and contacting 

25 he cus t '!r foi a past due b111. 
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• t. ,. F .:- · 

'W .. .. J t,,. Pxac l y he same in ,.· in er? 

~j.:1.· 1 n,1, no t .!. c a i on , .,,.h1c·h Mr. It ermnn .,..oul have 

a!••..,, : 1 hn an ary 22nd b 111. !t wc,ulrj hove been pursuant 

1 0 . ,.., sou--h Dakota r~g la ions the normal no i(i c a 10n. 

11 , ~s. HUlZE:SGA: That's all. 

12 MS WlEST Thank you. Do you have any more ..., i nesees? 

13 MS. HUIZEUGA: No . 

14 MS. WIEST: Can M1dAmencan supply o che commission a 

15 c o y o ! · he agreemen wi th the landlord to urn this on 

au oma i c ally. which is wha .,,.as es ifled t o at the 

17 -- 1m'!? 

18 MS. HUIZENGA: W;<> dtdn' tes ify we had one. 

lS A. Mr. It term n testified we have it. But we don ' t --

20 o ur tecords do not 1ndica e a landlo rd ag1·eement wi t h 

21 Mr I erman. 

MS. WIEST: Thank you. 

23 MR . BURG: Is tha wha you asked (or? 

2.; MS . WIEST: Yes. Thank you. Doea staff have any 

2~ w1 nessee? 
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l MR. HOSECY: No . 

2 MS. WIEST: Do,>s anyon,, have any cloe1ng elatement.e? 

3 Mr. 1 ennan? Or do you have any tebuttal, Mr. It erman? 

4 MR. ITTERMAN: R"'bUt.tal, I don ·t know. Oa ~s , can l • 

S ,..,s_ WIEST: I[ you wouid like o address this, you can 

6 addtess 1t as rebuttal testimony. 

7 MR !TIERMAN: Can I submll notes that I kept.? 

8 t-':S. WIES ':": AJ;y CibJection to his notes? 

51 MS. !IUIZENGI\: I would likl:! to se"' hem firs . 

10 MS WIEST: 'o ahead. 

11 i,:.S. HUIZENGA : MidAmerican 110 es tha the r e is only 

12 o ne im"' where 625 2Dt.h Street is 1 isted where, as 

13 Mr. I ·tet·man previously tee if1ed, he h as a lot o f 

l ◄ properues. 1'he mere fact he contac ed Mi dAmerican Ene rgy 

15 Company, ! don't t.h1nk, has enough proba ive value . 

1,; MS. WIEST: You do objec ? 

17 HUIZENGA: 1t- • s a no e that says MidAmerican Energy 

~8 c pany and the phone number . There is nothi ng else 

Lh 

20 MS WIEST: Staff? 

1 MR . HOSECK: I hav'- no obJec :ion to it, and the commission 

22 can a!!ord wha ev,..r ..,.eight h~y want to this pa r ticular 

23 I "Xh1b1t an give 1t 1.f l represen e what Mr . Itterman 

2◄ naa 1 n 1>rms of any ype o f ,:1 recorded document of any 

.;S ar .. !Vi y he has. I have no obJec 10n to 1 
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¥,5 WIEST: r·:: ad'T!lt. :.ha ~Y.htblt. That will bl.! EY.hl lt 

Exh1bi .. No. ~ was rn 1d:' for iden 1 f1 cc" ion. 

4 v.~ W!EST. /my-tang els"" f o r tPt tta l. Mt. ltt.ennan? Any 

( ¼P !TIERMJ..N Jus t .. ha sa · 1.ng h~ 1·e, I guess o me it. 

c•••· ... .s .,•ar •,,1l. a1 occu rred is that the enun probably 

,1.,.,.(>d .n rep1eso? r,t1.n9 me, and t.hat's how i got urne 

J wos th1nk1ng hey havP no t"' cor o [ a tenant - - o r 

:c ! d landlor-d leue1. That pu e hinge au oma t ically in 

:1 TY naff'~. I c an't explain ·ha The re seems t o be some 

12 Jiscrepa nc y 1n what wa s repo ct,_.d, what wa s said, and wha 

_3 waen· t. 

i • sPPms tha here wa s conf usio n an probc'.lbl y a 

1S pn·blt:m wi h the tenant, and that. wo uld seem o make sense 

16 to rT\P as t.o why they though I c alled i in when I didn' t , 

17 and t en a 11 o f the proceedings. 

1• So as !a:· as 1ebutt.al, no, I'm just sorry we 

1S couldn ' resolve his and aking up you r time. 

20 MS . WIEST: Any questi ons on his 1ebu t l es imony? 

l MR . BURG: I wou ld just ask one ques ion. A1·e you on the 

22 n,cord enying that you call ed dnd asked o have service 
I 

23 / t •i rned on on 10/31? 

24 MR. 1 TI'ERfi/1.AN: Yes. 

25 MR . BURG: Let me ask his question continuously. 10/ l 
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1 r 1s what's bae1cally - 0 1· ha would be Oc obe 1 318 

3 MR. BURO: Th.ll 'o whil l would c<..nsi er Lhe ~g1nn1n of 

.. ~t ,.!;l C"lSOn , l:••ez'!' tllre. Would you hdVe r.o had tha 

t., j u1n'!'d 0:1? 

' I MR iTTERl'.AN, Th,a ,s " side by-01do du lex. There i• 

7 hea that tra .emits quite t eadily through tha one cente r 

8 wa 1. So the ,eeib1li y o { pipes freezing is qui e rare 

9 and -

10 MR . BURG: So the tenant. 011 the othe1 hal( was going to 

11 pay 1 , nght? 

12 MR . ITiERMAN: Righ 

MR. BURG: That's all I haVP. 

H MS. WIEST : Any othe1 quest.ions? 

lS, 1"'.S. HUIZEf,;~A: ?l 

l< WIEST: Thank you. Anyon,. wan to make any closing 

:7 st. tell""nls? Tn"" C0T"ltn lB&1on w:11 tak"" hie -- staff, did 

l 8 I you hav,·. ,:1.ny? 

! 9 MP. H SEC'Y: ?-l? 

2v WIEST· Th• comm1ee1on '"'ill ake this unde 1 

2! dv:s,.- n... Since h re oren' · any legal issues, ...,e won' 

22 I r,.quir,. briefs on :t. We ' 11 lnfonn the parties of the 

23 co"Tl18a1on· s ec1s1on. Th;\nk you. 

• 1 (The hearing was concluded at 3:J0 p.m., 

25 Sep• ,.rr.bPr 29, 199"1. 
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STAT£ Cf SOUTH OAK ,T/, 

ss CERTIFI CATE 

I, l,ngela WPlier, Cour Repor et 1n 

7 t.he a VI! nair'!!'d CrJunt.y and s at.e , cer i (y ha he 

9 f ,., rcgoing p119PH l q9 , i nclue 1ve, are a rue and cor1ec 

IO t1irnsc-npt .., f my otc>notypP not""B. 

ll Dated at Sioux Fa lla, Sout h Dakota, his 22nd 

12 day o [ Octobe r, 19 7. 

11 

" 
16 

17 

18 

19 

20 

21 

22 

. ..J.M.c°Ja I, 1Ct 
A el a Waller 
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... Pt.f'.ASETYP£oaP1t1Nra.EAaLv-

BEFORE THE PUBLIC UTILITIES COMMISSION 
OFTHESTATEOFSOUTHDAKOTA ' UN • 1 9 

!)OurH DA .. 

COMPLAINT u
111111

E' ·~)~,~t~~ 
c........._t,>: Rapcadea1Cs): 

(11w party, ... dtt ~,..ti mw~-c-,-,mapllli(Nd ..... , 
..,_ 

P.P, .c, ITT~Ll-,IJJ c..-- ,J .. .J 1 ... _ 
....Z." 1utl 1,,/~✓ ,·Ai,~ c.,.., mr,J A-,=.,. ,, ENE,Uv 

City, Sta&t, Zip 
.• IJ.ll • r<. ~- i, r ~- l ... )t !,.l 

...... 
Work,._ 

hC> ~-~·9,r~ 
Cily,Slatt,Zlp !Jc"', ,"tt l;n,1.-· ) , ~ • i 

Hoa,Pttmw l>...L J•3 ,-11/ wnnr,.n.e ~~ • '1> ~ q., ? ~ 
I ,,,._ C.4...3 t ... \ ;5l 

c.a. ........ c....,.~ 

Fa, I,,,, ~,~- 3''.,<, 9 
Fu 

If the Compmnant is rc:p-ellCM£ld by• llkl'fteJ. pble tia die ...-..er·• unc.. ..»aa, ldqlhone nwabtr Md fu. N111l:u below: 
If~ ii not rc:;ire,allf:d by.,. snomey, plcae. lea¥e bbm: 

The fads gMng rise to my complaint: 
I , fl.RlCE ITTI-.R."to\~ m.-,;:nt or f, 2'5 w. 20TH Sf , SD , IIAVF. A IIISPUn Q\•l(R ACAS 811.L \.llTH Mll> ... ..::F.RJCA.0: 

!:J,C~.J'.l". THI:. 811.L (;OVERS TH ►: Pf.RIOD SO\' . % - JAN . 97. AS STATO) IS TH'F. LtASF. , THE Tf.:•AST IS 

USPO~SIBLf. F'OR THF GAS. WHES' I NEC.El \'1:.1) A BIii. AT 6 2~ W. 20TH 1 CALLED M. E. TO HA\1E THI:. 

BILL CORRF.CTED , PUT I i-. THE Tl:.SA.\'TS :-A."iE. THEY SAID Tlll-';Y WOULD SOT 00 THAT. I THES TOLD THEN 

TO TI.'•:. Ort" THE CJ.S. THEY ISS ISTOl I CET THE ll::SAST TO CAI.I • • I CO:-'TACTl:.D THI:. Tt-:."IANT A."ID THJ;Y 

SAI D ntEY .. -om.o CAI.L. \o'HEN I CAt.u:o :-t.E. ACAIS , M.E. SAID so OSF. KAO CALLED . I TOI.D THEN TO 

TL'L' THE GAS o r r . THF:Y SAID THE\ \IOllll> SOT 00 TKAT, I ASKED TO SPEAK WtTH A SUPF.RVISOR . I lo:AS 

cos:.ECTED TO \'OICE MAIi. A."10 I UT N►.SSAGt.S TWJO·: . I \.lAS NEVER COSTACTED . THI S WAS THE DES 

,tQU,rc; OFFtn . I~ J AS. 91 I CAI.Lr.n A.-.n r.or THr. SIOUX r.-.11. ,;; OHICf.. THEY SAID A."1/Y RESOl,UT I 0."1/ 
WOUU) KAVt TO C()!1r. ntOM TH ►: or.s NOISES OPFICF.. TO DAT► .. I HA\!t OSI.Y 8►.l:Nffi"f""iilt~-ANlfA~ 

to1.u:cnos LF:TTER , so OTHER RESPOSSE. "THE PROBl.t:M" THt.:ltE I S A LEGALLY BISD I SC COS'TRACT 

THI:. COURT SAYS IS BISDISC O!<io Al.I PARTU·.S , If TIIJ.; PROPERTY IS SOl.0 THE CONTRACT IS BISD I SC 

OS THE \1-V 0 1.'NERS . tr ~\"AC►" ►.~,- I S CHASGF.D TH•: CONTRACT IS BINDISG ON TH ►::M AS wt:LL. AI.L 

OTHJ.:R L'Tll. lTY CO!iPASlf.S HOSOR TH ►.S ►• COSTRACTS . ~.i,;. IS THF. ONLY OSE SOT HOSORISC CO!<io'TRACTS. 

ALSO, IIHE.\ THI:. GAS IS IN HY SA.'it AND I nu. THF.M TO TU RS IT Oft THEY REFUSE TO DO so. 

THF.kEFORE, IT SEF.NS TH ►. POI.I CY n>R N. E. IS TO 1.t.A\' t. TH ►: GAS OS A. ND CHA.JI.GE THE U.."1/Dl.ORD • 

.,.,. . A SIDE lloOr►: . 1:, D►:A.1.ISC WITH H. F.. THE ATTITUDt Of THE D►:S MOINES OFFICE I S HOSTILE 

WHII.". THE SIOUX fALI.S OFrtCE IS COOPERATIOS . If MORF. DETAI L IS NE£DED PLEAS£ CA.LL. 

RESQJ JITJQN Bf-OJ/EST 

I ask lllal lbrt Public Utilities Commmion eranl Ille roHowinc relief. (Wllal do you lbink lite Commisliun 

sbould do to JOlve lllls problem?) 

I A.o, SOT RESPOSSIBLE FOR THf. BI LL Pl:.RTA.INISG TO OH W'. lOTH CO\'f.Rll\G JHr HKJQQ spy 96 _ 

JA.S . 1. MIDAl1ERI CAN E"'ERCY HONOK 1.ECAl.1.Y RISDISG cosnu,gs 

YEKJEJCATIQN 

SiglUIIJU'e "'"" b, wlbmstd 1,, a nolary publk. 

Complainant's Slgnatutt 

r-_~--:::, d 1h o- h .. c..,, 

) 

:ss 

f QI 

Date 

On""' ~ "''°' ~ .__Jl:!.L_, ..,,.,ffl< 
pmonaUy CM'lleand~ G,.,~-..ts:.-mso, . 
~ IO me IIO be the Ulda....., dcxribcd hcn:iti and who uecultd dlC (ort,aina lltllnlll.enl, and •1lo dl.aly acknowkd,ed '° me 
WI hehhc uc:culed same for the JUJKW thcn:in con&aiaed. 

lN WITNESS WHEREOF, I herwnlota my haflld andoff.aal IQl. -, 

,.:8:: /JL,,L --

(SEAL) 
My COffUNSlion apitc5: ________ _ 



LEASE AGREEMENT 

THJS LEA E, m:ide and entered lnlo this d:t}' or ____ _ . 19 __ , by and 
bet',irten ___ of ______ , 

hereinafter c:tlltd ~owner .. and -------~herelnaner 
called Resident . 

\VITNE SS ETH 

2. 

3. 

4. 

5. 

6. 

LEASED PRnn ES: Owner, ror and In consldern.tJon o lhe rentals hereinafter pro\1ded and the 
performance or the covenanLlli and agreements herelna rter cont:tlned. hereby leases to Resident and 
Resident hereby leases from Owner. the prope11y located at Pb.llllps In Sioux Fa.Us. SD for use .u 
private residence onl)'. 
JSlTIAL LUSE TER:1t The lnJtial tenn of the Luse shall commence on the ___ day of 
------~19___, ander.dlhe __ da)· or ________ t9_ . 

OTHER M.ATTF.RS AFFECTING LEASE TERM: This Contract 1A1U be autom:nJcall)' rene,..•ed on a 
month to month b:t.Sls (beginning with the n~t day roUowing th e end or the Initial tenn) unless 

wr1nen notice of tennJnit.tlon Is given by ellher pany at lea.st 30 days before lhe end or lbe above 
lease tenn or unless another rental contract Is signed by both parties. Ir commencement or 
occupancy of the premises Is dtlayed because or constructlon or prtor resident's holding over, Owne r 
shaU not be liable to Resident for such delay, and the Co nu act shall remaln In force subject to the 
folJo\\ing coodltlons: (1) rentals shall be abated on a dally basis durlng del1Ly. (2) Resident may 
te.inlnate by gh1n1t notlce In wtitlng to Owner no later than the third day or delay, whereupon 
Res ident shall be entl Ue d only to refund of deposll{st}. Such conditions shall not apply to cleaning 
and repair delays. 
NOTICE: At least one full month's written notlce of Intent to vacate must be g1nn to 01,n1er's 
representatlre prtor to the end or the above lease tenn and any re newal or extension period.. This 
means th:u lhls Lease Agreement ean onJy be terminated at the e:xplratlon or tbe lnltlal ttrm or a.ny 
enenslon thereof and that a written notlce or Intent to do so must be delivered to the Owner's 
represe nt.'t th·e 30 days prtor to the Intended tennln l\tlon. lo the case of a lease having been 
renewed on a month to month b11.Sls as set fonh In paragraph 3 hereof. notlce of rent Increase or 
other modlncatlon or tcnns or th e Lease shall be given at least 30 da)'s prior to the effective date or 
the rent Increase or terms modlnco.Uon a.s set fonh In SDCL 43-32-13. 
SECURITT DEPOS IT: Resident agnu that security deposll{s) shall be the total sum or s __ _ 
payable on or before th e slrnlng or lhJs Contract Retunds shall be made In accordance wttll the 
B.ttacbed SECURITY DEPOSIT AGREEMENT whlch Is a pan of the Conlrft.cl Tbe 3(}.day written noUce 
pro,1slon In the Contract will be sll1ctly enforce. 
RE ST: Resldenl{s) will pays ___ per calendar month for re ntal, payable In adva.nce and 
wllhoutdemand of the omce or ________ at _________ _ 

on or berore the _ __ day of the month without a grace period. Rent paid after the __ _ 
da~· of each month shall be deemed u late: and Ir rent Is not pa.Jd w1ttJn five (5) d.a)'S of the above 
date. Resident agrees to pay :i. lai e ch:uie or S20.00 plus 12.00 per day untll paJd In ruu. ResJdent 
a.gree.s to pay 11. S20 00 charre (+ sales tax) for ea. ch returned check. The prorated rent from the 
date or more-In to the ___ day or the month or _____ ls $ ____ . The above 
renta l ngure ls ror a ______ loc:1.ted al _ ___________ _ 

Resident's r1 ghl to possession Is npressly contJngent on the prompt payment ot rent. and lhe use or 

8. 

9. 

10. 

II 

12. 

13. 

15. 

lhe prcmJses by Resident Is obl:t!ned only on the condition lh:t. t the rent is pa.Jd on tJme. O<J.11er may 
require lh:u all rent anJ othrr sums due be pa.Jd 1n one monthly check r3.ther lhan multJple checl.s. 
H the rent p:t.}.neot Is not received by the du e d:u e. th e Owner ma)· elect tu sen·e a quJt ;\Jld ,·acate 
notlce :,nd Resl:tent ag, ees to qui t and ,·:icate lhe :t. bo,·e DwelllOi: within three (3) day or senice or 

notlce. 
Lil LI TI ES: 0'.1.-ner will fu rnish the lollowlng uUlitJes: 

Resident shall pay fo r .111 other utlll es. All utlllt!es s!i,JI be used for ord.lnan· household purposes 
o:ily t.:tlli tles are to bedn In the n:im, of Resldent(s) from the !st day or possession through the 
1:1..st d:t.le for «·hl rh Residenl{s) :ire responsible for rent. whetllf r or not property Is occupied. 
THE DWEUISG \1,11.L m: ocrrPIFO O~LY B\': (list :tll ad ults k minors)---------

PETS: Reslaents >\ill nol pennJt :i. pet. ereo tempcil arii :,• In the premises unJ ess prrmlsslon Is 
gr:uued In wrttJng b~· the 01.1•ntr s represen1:itl,;e. 1 he prts ence or an unauthorized pet will subject 
Resident to the penalties. d3mages. dedu ctions. 3.!ld termination pro,1slons set ron In the SECURITI' 

DEPOSIT AGREO!H T. 
SUBLETTING: SublellJng. uslgnment c.. securing a replscement •.1111 be allowed onJ)· upon ~11tten 

approval of Owner. 
CO~'DITIOS OF THE PRE~HSES OS :010\l~G I~ ASD )!O\'ISG Obi: When mo,ing out. Rrsldent a~ees to 
surrender D°"etllng In th e same con11ltlon as when recelnd. Resident bss examined and accepted 
I.he Dwelling. nnures 3nd.'or rurnHure as ls. Resident shall ba,·e rtgbt to report delecLS or d:unages 
to the Owner's represenL"tU,·e a.t the Ume of check•ln. wllicb Is completrd d ore Resident t:ikes 
possession or Dwelling. Residents sh3.II u.se ruson:t.ble diligence in c11.re of the prope n y or n11ures: 
no hol es shall be put In the walls. tellings. woodwork. or floors:. not wattrbeds {unless co,·e red 
speclncally b)' Renter's lnsur3nce poUcyi :mtenna. lnsUll:ilions. addltlom1l locks sh :iU not be 
pennltt ed escept by Owners wr11ten perml.sslon. Resident will not move Owoer·s nnures. furnitu re 
anti. or furnis hings from the Dwelling for any p•i rpose. Wben Resident mons In. O'Gtler shall furnish 
Ugbt bulbs or prescribed wattage: therea.fler. Ug ht bulbs TJ.ill be replaced a. t Residents expense. 
ALTERATI OSS. Residents shall make no altcra.tl ons. 3.ddltions. orlmpronments to the le:ued 
oweltln!' ',l°1tbout the prior t..-ritten consent of the Ov,ner. An)' :t.lterations. Improvements or addJtJons 
sball remain With lbt leased Dwelling 411d become lhe pr,..perty or the O"'·ner upon termln3.Uon of the 
Lease. The expense of :tll such Items sb:tll be borne cot rel)· by t.be ResldenL 
RL1.ES A..\'D REGUUTIOSS: Resident. bls f:unll~'. and ests wtU COl'.'.lpl)' with all written rules and 
regulatJon tumlshed to the ResldenL Ov.ner m.:Ly m:ike re:uon."tble rule changes. Ir lo \\-ritlng :tnd 
dlstrlb u1ed to :t.11 Residents. ncsldtnt a~rees th:tt the ~onduct ol llimseU a.nd Ills f:tmil)' a.nd guests 
shall ne,·er be disorderly. boisterous or unJ:a wtul. 
RESIDni AG REES TO RE:t~mLltSE O\~ER"PR O~fPTLY for any loss. prorerty ds.m:ige. or tost of 
repairs or se rvice {iorlu dJni?; plumbing 1.touble) c:tused by the oeglliencc or lmpn,per use b)' 
Resident bis 3.tents. 13.mlly or tuests. Residents sh:iU be responsible for dl.IDage from windows or 
doors Jen open. Such reimburseme nt Is dne when 0'.ffler s representatJn makes demand. Owner's 
failure to or delay In demanding reimbursements, late pa)-meot cbarges. pet penalties. or other 
sums du e by Resident sha.11 not be deemed a w:th·er. and Owner m.1y dem:ind sa.me at any Ume, 

tncludJng move out 
Ot~tR mu SOT BE LIABLE: Owne r '-'i ll not e Uable for any damages or losses to person or 
propen 1• caused by other Residents or other persons. Owner sh .ill not be liable for personal Injury 
or d:t..m a.ge or loss of Resident's person!ll propeny (rur.Jture. Jewelry. clothing. etc.) form theft. 



\':tnd :t.Usm. flre. water. r:1.ln. h:tll. smoke. upl oslons. sonic booms. act of God. or other causes 
whaua,nr Owner requires l.h:it Resident secure his Ot\'n Insurance to protect h.lmselr against a.JI 
or the abO\'e orcurTences. Resident,; shall suppl)·_ _ __ \I.1th a copy of the 
dtcl:ir:i.Uon p:i.ge of :,. paid lnsur:t.nce policy before mo\1n11: Into I.be Dwelling. 
REPAI RS ;\ \ D ll.\l.n:SCTIO~S. Resident !li!fteS to request a ll repa.lrs and stn1ces In wrltJng to 
own,n representatl\·c. ucepl In :i.n ext.rtme emergency when telephone calls \li1\I be accepted.. In 
c:i.se cf ma.lfunctlons of equipme nt or ul\Utles. or dam:ige b)' nr e, w:i.ter. or other c:..use. Resident 
shill r.otlty owners rep1 esentatl\'e Immediately and Owntr sh:i.U :..ct with due dlUgencc In m:iklng 

rep:t..lrs :tnd rent sh:ill not :i.bate during such prrtods. 
1 .1 s~,o~E llETECTORS; Owner \,111 rumJ.sh :,, smoke detector In e:tch reside nce Residents agree to test 

smoke detec1ors :t.t lei\Sf once monthly and malnt:iln the b:t.ttcr1u In working condltlon. Resldt.nts 
will co ntnet Owner If smoke detector Is lnoperatJ,•e :i. ccordlng to p3racraph 16. 

17 WHES OWSER ~L\l' ESTER.. Owner's representative or sen1ccmen ma)' enter at reuon:ible times 
for the following: purposes. requested repairs. extermination, preuntln m:t..lnte nance. emergency 
safet,· or nr, lnspetUon5. sbo9.1n.!!,: apartment to bulldlng Inspectors. nre m:ush11ls. moT1.&ae:e 
lenders. prospective purcbasers. or Insurance :1gents. or to prospectJ,•e residents (after lease 

termination notice bas bee n given~ 
18 O\n'"ER'S OBLIG,\TIOS: Owner agrees to a) kee p all arus or rent.i.1 complexes In reasonably clean 

eondltlons . b) properly malntaJn hot .. Mer heating, and/or air condltlonln.!!,: equi pment c) abide b)' 
:ippllcable state and local laws regarding repa.lrs; d) make llll rea.soRl\ble repairs. subject to 
Restd~nt's s obllgllUons to pa)· ror d:imaites ca.used by Resid ent. bis fa.mil)' or ~ests. Some repairs 
an not the Owners responslbilll)': l.e~ broken g:l.\ss. clo1n::ed dr:tlns, furnace niters. Resident shall 
lt':tint:tln Lhe loterlorof the leased Dwelling and shall \;:eep premises free rrom :t.11 dirt And olher 
reru<e ml\tter: and sh:ill pay for illl repairs Lhe Landlord must m:is.e to eli minate all damages 
raused by the negligence of the Resident. Its gue ts. agents or se n<ants This Co\•cnant on the part 
of the Resident sba.11 not be eonstrued to cover reasonable wear and tear, damage by the elements 
and damae;e by nre or olher ca..sualt)' against 9,•hlch Owner sb:i.11 be Insured. 

19 DEFAULT BY RESIDENT: If Resident fa lls to pay rent or othe r lawtul charges when due: or if 
Resident fa lls 10 reimburse Owner fo r d:1.m11g:es. repairs. or plumbing sen1ce costs when due; or Ir 
Resident. his family, guests, to other occupants \1olate I.his Contract or Own er's rules and regu\3.tton 
or applicable state and loul laws; or If Resident abandons the Dwelling or otherwise violates le3.Se: 
then O•.i:n er or Owner's representatlve may tennln:t.te Resident's right of occupancy by gMng 
Resident three day's notlce In writing. Notice may be by mall or personil delivery to Resident's 
d.,,elUng. Such tcrmlnatJon dGes not rt lease Resident fonn lla.blllty fo r f\nu re rents. If Owner 
preu.llJ In any suit for erictJon. Resident shall be liable for unpaid rents. char,i:es or damae-es. court 
costs and reasonable auomey's fees: and all amounts shall bear 12'\ Interest rrom due d:ite. Owner 
may repo n rental and d&mage rerords to credit bu.reaus ror recordlng In Resident's credit record u 

pennltted by law 
?O GESERAL: This contract and Its atUchments :t.re t.be entJre arreement be~•een t.be parties. the 

Resident acknowledges t.b:it no other oral or written arreement ellsts. either expressed or Implied. 
This contnct may be mod!Oed only In wrttlng signed by :lll p11n:tes. All Resident's statements In the 
rental a.ppUcatlon were relied upon by the Owner In encutlng this cC1ntract and any mlslnformat1on 
therein sh:t.11 be considered c:iuse for terminatl on by OW'Tl er of Resident's right or oecupancy. In the 
e\·e nt or more tban one Resident. each Resident Is Jointly 2nd severally Hable ror e:i.ch provision of 
this co ntracL Each or the undersigned st.ates that he Is or legal ag:e to enter Into II blndln& contraet 
for lod~ ng All obUg:itlons hereunder :ire to be perrormed In lhe coun ty where the Dwelling ls 

21 

loc:ued. Any cl3use In lhls cont.r.ict or :uuchment bereto deelv ed lnuUd by l:ltr sh:lll not 
tennln:t.le or ln\'3lldate lhe rem3ir.der of th.ls eontncL 
TRIS COSTRACT Is executed In multi pit copies. one for the Rnldent(s) .u,d one or more for the 
Owner. Attached to each copy hereof ls lhe SEa.."RJTI DEPOSIT AGP.EDl'E~l. A copy or the Owner's 
rules :aod re tul3Cocs. If any. will bt turnlsbed wben Resldeot mores lo or e.uUer tr de ired. 'i'b 

the MO\-"I IS t\'\LSTORY AXD COSDITIOS form ls completed bdore Resl~ent movts In. b:lh OWne:n 
and Resident sb.1.ll ret.:tln a copy thereor. 
SPECIAL PR O\'ISIOSS. OW'Tler does not guanntee 3. dry b1Sement a.ad encouraau resld t t 
neeesury precautions. • en o Uke 

THIS IS A Bl~'DINC lECAJ. DO CUME~"T 
READ CAREF'Ul.Lt BEFORE SIG~1SG. 

R.esldeo l{s) Owner or Rt preseot..1.th·e 



M id,\nwrican 
~ ..... . 

U) l·oc,1m1lc 
June 17. IQ97 

I cm llcal~ 
~mlh l>dl. nta PuM1l l 1111111:, ( ,1mnw;;,111n 
" UUr C.ap11ol 
t•1cne-. SD 'i .. _0 1.,oJ0 

RECEIVED 

JUN 1' 1991 

~~~~E~A~;..~:A PU8L1C 
•.,4 1ss,0N 

Bruce lncnnan 

\11d.\.mmcm I ncrg~ Comriany pro,·1dc-. 1hc 111llowmg infomrntion m m.ponsc 10 
Bm..·c lttcnnan ·l> mplmnl filed on June 16. 1997 con cming gas bills fo r 1hc pcnod 
\.o,rmhct 1996 1hrough Janua.r) 1997 for the prem ise locnicd at 625 W. 20th S1rcct. 
• 1ou, I a)I-. \hd <\mcncan N:'ltc,cs 13rucc- !Herman 1s responsible for bills :II 1hru premise 
to1nhni,! \.i1M 74i . for the penoJ NO\cmlx-r I. IQ% through FcbnL.'lry l • 1"97 

The follo" mg 11; a \11mma11 of1hc ~hd1\ mcncan·s n-cords for thi!i prcnusc from 
, o, cmN:'1 I. 19%. "hen M'.'n.1cc \\.JS c,tahl, -.hcJ for Mr lnerman. until February 25. 
199 • "hen 5ef\1\.·e was 1cnnma11:J at Mr !ncrman's rcqoc..1. Our record!> mdic1uc Mr. 
lnemum 1s the JlfOpcr1y {'l \\ncr landlord for 1h1i. premise 

Oc1obcr 31. 19(k} Gas service Ndcrcd ,in ror Hmcc lttcrm:tn 
!\ovcmbcr I. 1996 Gas scr\'ice 1umcd on. meter reads 1akcn. p1lois ligh1s 111 

te, ccpt for " :net heater) 
:-.:memhcr I. 19'.>6 Ml:C calk-d the lnem1an'!!o :K1,•1s1ni,: IC'Cnagcn. were ,n 

house when SCI'\ iceman turned on sen ice. locked door alter 
lt'Cnagers " ere out 

lk-ccmttcr 19. 1996 Mr lttmnl\n con1ac1rd ~·11:C h) phone As l.c:d ,r1cn.1n1 
had contacted ~·1FC lo cstabhsh sen ice. \\'as informed 
MFC had nnt hc.-cn con1ac1cd h) the tenant to c.Qahlish 
~ ·ice here Mr lucrman ind1c:ucd tha1 he would contaC't 
1he tenant once more regard ing this and would all MEC at 
a l:uer dale to dctennmc ir thc tenant h.1d 01at'lh1>hcd 
"Cf'\ 1cc and s1au:d 1fthc tenant h3d not cont: tcd MEC by 
1h11> la1,•r date. he \\Ould plocc a shut off order 



MidAnwrican 
~ ..... . 

I cm Ilea!~ 
June 17. JQ()7 
!'age:! 

Januan Q_ IQ9 \tr l11cm1an coniactcJ Ml·C b) phone. spol.c with 1hc 
~'\Ille rcprt''\Cnlnll \C The rcprr~nL1ll \ 'C infonncd Mr. 

lncmmn the tenant had not contacted MEC 10 establish 
scn ·1cc Mr l11cm1an was informed Thal he was responsible 
for the M l Mr lttcnnan mdical(.-d that he did no! bcliC\'C 
thal he ""( rc~ron1,1bk for 1hc bill since he ha a wrillcn 
agreement from 1hc ,moms. ~·t r luc-nnun's request to 
c,tabh,h ~ !"'ICC nn behalf of his tenant was denied. Mr. 
lncrmnn wns infi-1rmcd that 1hc tennn1 needed to contact 

~11 C and rcquc!<-1 ~ice A s t1 result ofthcir con\'crs uion, 
\Ir lttrnnan wan11.-d to spcal. 10 a supcf\isor. He was 
pro\ 1dcd the n:unc of a supcr"isor. lttcmmn indicated Iha! 
he ""OUld call :u a later dale and spcal. \\1th Che supervisor . 

.. chru:u-, 15. 199 lucrman ;\pol.I.' \\Uh 11no1hcr rcprcscni:ni\c regarding his 
bill Ile mff\mt<.•d her that he \\.Ould lc-1 the PUC uil:c ca.re 
of 1h1s maucr. lncrm:m 3d,·1sed nc..., 1cnan1 mo,i ng in. 

I clmw) :?5. 1997 MFC m:e1,ett a ll fro m Vanessa Cot,h requcs1ing scn•icc 
bt- 1ransft'rrcd m10 her name 

I ct-iru.v, 25. 1997 Service cst;ibhshC'd for \lnncssa Cobh. 

\ ,;; >C1 fonh aho,c. Mr lnmn:m SJ"C('1fi all~ rcqucslcd service be es tablished fo r him at 
6:?5 \\ ::!Ol:h trttt. S1ou, I alb •• on r,..o,crnhcr I. 1996 Sub!oequcnt 10 1h31 request. 
\lkiAmencan prm1dcd bills for g~ --cn:1cc to ~Ir lucrman on Novcmbrr 25 . 1996. 
r>cccmN"'I ;o, I~. Janual') _Q. 199 . and a lioal bill on Fcbrual') 27. 1997 (Stt 

\ na.. .. hmrnt 11 On Fcbru.3.1') :?5. JC)Q • \Ir htcrman mdic1ucd a nc" lcnant would be 

mo,ingin lcN'WI') 17. 199 Alsoonfcbrwu~ 25. 1997. M1d,\mcncan rccc1vcd a 
rcq\lCQ lrom \'ancssa CoN> to ~n SC'f\t r in her namt· :u th:11 umr 

In adJ11 K-n. olJo..., .up co111ocb ,,cu m:tdc h) Mr. lncrman on No,embn JQ nnd 
l)c-.cmt-oa ~- !cw tht purpt"'-C of Jc:tmn1nrng " hrdtt:1 the :,croun1 ~ ~ ..._.., 1ransfcm:d 
lnh"" a ten.Int:,,~ OunnG the on1ac1s pn.lr to I cbrn.11) :! S. 1907. thcrc ' ' "~ no 
n:q~ ~ \Ir lncrman 10 ~cnn1n:t1e ~ n 1c-c on ;i d:uc ccnmn 



MidAme rican ~-····· 
I cm !kal~ 
June 17. IQQ., 
l'a~c; 

In \lr lncnnan ·11 Cl'mrl:unt he md1c:1tc<. he hchcH"" \folA mcncan should honor 
hts ··1egall~ hmJmg comrnc1 ~ The contract "h1 h ~1r hh.-nnan MS rcfcrmccd 1s a l.cMC 
Agrttmcnt "h1ch "ould be e,c-cu1ed hcr"cc:n :m "Owner· 11nd .. Rcs1dcn1 ·· I le fun hcr 
1nd1UIC'\ p;ir:igr.irh 7 ofth1-. I ca...'-C Al(r«mcnl spcc1fic.s u11 l11~ m.ponsibility 
M1dAmt"ncan ,,. not a pan ~ 10 this tense Agreement and is not bound by that agrccmcn1. 
Our contfllC'tW\I agrecmml for pro\·1sion of sas ~ rv1cc is bct"ttn ~lid,\mcrican and our 
- us1omcr of n"\:ord." Bruu lncrman (:n his SJX"Cific ~uc.sl). ~·1idAmrrican provided 
54.•r,11.'c 10 6:?5 \\ 20th Street Sioux t:.lls. to Hrucc lncnnan for 1hc period No\'cmber I, 
1996 1hroui;h I cbruar) :?5. 1997. m ronsidcrution for payment as spcci ficd in its tariffs 
appcmffl h~ the . ut h D:sl.Clt:t Puhh U1iht1cs Commission. 

Mr lm•rm:m·s ac ount " 1L:> suhJcCI to cn.--d11 rc,•icw in Jiinuul) 1997 for 
nnnpa,mrn1 In IK'.cntdancc \\1th AR ' I) ~O 10.JO 10. Residential \\'inter DiJ>C-Onn«lion. 
an :add1uon:1\ lO dll}" 1s allm, cd before diS4.·onncr11ng ser, icc. The :tecount WM finaled 
lor \ h lttl"rman. so II n11s not longer necessal) 10 consider funhcr 11e1ivi1y " ith regard to 
d1sconncc11on of \ef'\'1 c M1dAmcn :m bchc,cs Drucc lncrman is n.•spon ible for the 
bills for gAS St'f'\ 1cc total ing ~28 75 pro,1<ied 10 62 \V 20th S1rcc1. Sioux F3.lls. for the 
pcnod No,embcr I. 1996 through Fcbnmry 25 . 1997 

I nclo,ure 

Sincerely. 

~~a&zefL-
ll:ubam A. Coughlin 
Senior Legal As is1ant 
J l91333-80 1l 
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1 21 /9 LPMT 
02 27/'17 RILL DUE 03 ,l.1 7 

2 4. 1 ':I tl'-"17 
2" 17 BILL fll'E 02 20/ 11 

12 3 /..1,; R''..I l>t'F. 01/12/"17 
11 ",'- r.-~.L on~ 1:- · 9/w 

S TATUS CHRG OFF ON DATE l l / 96 PAGE l 
RD ROUTE 704 1 RMKJ C-REO 

BAL ANCE 4 28. 75 
06/1 7 /97 

C I S ACTI VITY HULT 
MA Ii, S ERV G 

RECE;VABLE HIST0R'/ 
Ui'lLITY 

I NFORMA7ION • • • • • • • • • • • • • • • • • • • 

8! LL/Pl,YMENT 
S6. H 

sse.e0 

$5. 37 
$ 104 .88 
$177. t,0 

$75. 6 'I 

PFJ ENO 

OTHER 
B 1 LL/ PAYMENT 

PF8 - FWD 

ATTACK.'iEP..'T I 

PFl S - ME 

BALANCE 
$ 4 8. 7 5 
$ 4 2 2 . 4 1 
$ J6) . 5 2 
S 58. J S 
$25). 2 7 

$75. 67 



,. 1idAm<-ril'an 
"111111111111 ••••• ., 

William Bullard 
Executive: Director 

RECEIVED 

~Ur, • 1991 
SOUT H 01\J. 
1J T1 L111rs1.. :JBLIC 

'ON 

August 14, 1997 

South Dakota llublic Utilities Commission 
500 East Capilol A venue 
Pierre. South Dakota 5750 1 

Re· Docket o. NG97-009 
59Ylh Pvota Public l llilitics Commi«iPP 

Dear Mr. Bullard. 

Enc lcmd plcax find an original and two copies of MidAmerican Energy Company's 
Answer in the above-captioned matter. We request you date-stamp and rc1wn one copy in the 
enclosed envelope for our files. A ccr1ifica1c of ser\'iCC is also mcloscd. 

K.,.\flt -ckt 
En<I. 



HUORE TII F. PII IIUC UTILITI ES COMM ISSION 
OF TIIE ST <\Tf. Of,' SOUTH DAKOTA 

IN Tit [ M rff.N. OF TIIF.: COMPLAINT fU.t:D 
H\' ADAM ll f.A l>RICK,SfOUX FAU .. ~,SD, 
AGAINST MIDAMt:fUCAN t:NERG\ ' COMPANY 
REC.A ROI NG A BIi.i. 

ANSWER 
NG97-009 

Comes non . M1dArncncan Fnergy Comp..1n~• (" k.cspcindcnt'' or ··MidAmerican"). by and 

through us uuomc) S. and fo r its Answer 10 Complaint m the abovc-cnp1 ioncd procccdin~ states: 

kc,;;pondcn1. r-.11dAmcncan Encrg) Company. d"°nies the allegations in Bruce 

lnmnan·~ r ·c:ompl:11nanf-.") Com pl:11111 

l',. t1d1\mcrican·s rrcords indicmc gas scn1cc was cstablish1,.-d u1 625 W. 20th 

Street. Sioux l alls. for Urucc lllcrman on No\'cmlx•r I. 1996. a t Mr. lncnnan 's request. Gas 

scr,·1ce to 625 W :Oih . lrttts. Sioux Falls. was 1crmirua1ed on fcbnwy 25, 1997. in accordance: 

with Urn« lncnnan 's request 

Complainant stales th;u nhcn he n.-ccl\cd a hill he asked to ha\'c the bi ll 

· corrected,". 1.c . put in his tenant 's nomc. According to MidAmerican n.-cords Complainant 

contac1ed M1dAmcncan on Octtmbcr 19. 1996 Comph1inan1 did not request gLL'i service br: 

tenn1na1ed at that 11mc llowt'\'t'T. he d id ask ,rthc 1enant had rcqlk51cd ser\'ice and was tl(l\tiscd 

Complauwu suites tha1 M1d,\ mcrican did no! honor a lease agrttmcnl bctwttn 

Hrutt lnnma.n and a 1crnrnt. MidAmcncun ,s not a party 10 the lease and said contract is not 

btndmg upon MtdAmcri an Therefore. on January 9, 1997. MidAmerican again rtfoscd 10 

uamfn sen lCC to Complain.An!' s 1nmn1. explaining ser\'icc could be uansrcrn~d only upon 

author17atton or the tenant Complainant did not rcqlk5t that gas ser'\'icc be discon1· 



prcm1o,c at 1ho1 umc 

M1dAmcncan was in ~umphance ~ith ib tariff 

M1dAmcncan·., Sou1h D,1l.ota Sales lariff. Original Issue Shcel No. 5 also prO\•idcs: 

Thi' ( ·11mp(lr11 11 1/J ,·upf,1) J!lU ft•n ·icr toll cmtom,•r 1111/il nolifit d by tlir r u.,tomt'r Ill 
d /\,·m111""" \,·n·1,r or ,mien tlw f 'omfHIII)' is justij11•tl to tlisnmm•c-t .s1•n ·ict•.r tu· tlrji,,rd in 
11 (JJ 11/St•rwm I ' 

M1JJ\ mcnc:1n \\J no11fo.'O h) Cr,mplain:ml of his in1rnt1on 10 terminate !ICl'\'i cat 625 

\\ 20th S1rtct. Smu, F:llb. on l·ct-iru.i~ 25, ){1q7 Gas ~n 1cc was 1cm,inutcd in ac ordancc 

\\ tlh Complmnani', r1."1uc t 

11d,\ mcncan i:staM1shcJ .scnicc and lcnninatcd scn·icc fo r Bruce lncnnan as Mr. 

l11crma.n ruiuc:-.11..-d l"hc chaq;cs ofS42K.7S fo r gas service rendered from November I. 1996 10 

l·cNUa~ 25. 1qq1, an: the responsibilit) of Complai nant. Pursui1 ofpaymcnl of those charges is 

in accordance with 1hc SoUlh IJal.0111 1\ dministm1hc Kules und t-.·lid,\ mcrican·s tariffs. 

SUL n M. S1cwa11. Mnnaging Senior Kcgula1ory 
,\nornc.·y 

Karen M. 1 lui,.cnga. Atton~y 
I 06 East Second Strttt 
P 0 . Box 4350 
Oa\'cnpol1, Iowa 52KOM 
Telephone (3 19) 3JJ.8006 



PRoot· Of SERVICE 

I h<n:b) certify that I h:ivc on this~ of August , 1997. served a copy ofth< 

foregoing document on 1hc fo llowing p.inics: 

Bmcc lncmmn 
27 144 476th A\ cnuc 
lltirrisburg, SD 57032 



.._ MidAnwrin111 
~ ...... . 

Wilham Bulltud 
Exccu1h·c Director 

50l 
UT· 

South Dakol.3 Public Utilit ies Commission 
SOO Ea.,t Capitol A venue 
r icm . South D.ikota S7501 

Re · Docket No. NG97-009 

Rfr rivrn 

i9 

•JBLIC 
ION 

Augus1 25. 19Q7 

South DakotA Public l lti lilin Commission 

Dear Mr. Bullard · 

Plu.sc find enclosed an amended original ant.I two copies of page I of MidAmerican 

Energy Company's An5"'tt in the abo\'C<aplioned mailer. 11,t amendment is necessary 
simply to correct a typographical crror in the caplion of the Answer. The caption has bttn 
changed to subslitutc the corrttt party's name llS Complainant. We miucst you date-stamp 
and return one: copy in the enc losed cn,•clopc fo r our fil es A Cm ifica1c of Service is also 
enc losed. 



nr.m,u: T IIF. r uuuc llT ltll'IF.S COMMISSION 
OFTIIF.STATF. (ff SOUTH nAKOTA 

I~ TIU-: MATTER OF THE COMPLAINT t'II..F. I> 
R\ Rill rt: ITIT.R\lA N. II RRISRllR(;, Sil, 
A(;Al~ST MlllA \fERlf'AN F.NF.R<;Y f'OMPANY 
M: F.f:A IUJI NG HIL L 

ANSWER 
N(;97-009 

C'M1C" no "' . \hd,\ mcncan Encrg) Compan) ("RcspondC'ni'' or " MidAmerican"). b) and 

1hrough 11,; annmc)" and for 11,; ' """'C'f to Com phunl in the at,O\t"•cap1iont'd proccethng s1111cs 

Rc,rc,ndc-nt, \hd ~ncan 1:ncrgy Cc,mp:m) . dcnic the allcg111ion.s in l\rucc 

lncnn:rn· r·Com pl.unant"•q Compl:un1 

\l 1d;\ mencan·,; n.-cords md1calC' ~as ,;en. kc " 3-" established at 625 W. 20lh 

(,1rttt. ~1ou, I alls. Im Bruce lncrman on No,·(.-m~t I. 1996, at tr. lucrman·s rcqucsc . Gas 

sen 1cc to 6H \\' 10th Slrcell . S1ou,; Fall't. w a_'I: 1crm1nn11 .. -d on Fcbnmry 25 . I Q97. in accordance 

" 1th Hrucc htaman ·" rcques1 

Cumplam:m1 ,;;tatc, th.'11 \\hen he rt-cc1,C'd a hill he asl.cd to h:wc the bill 

··corr«h.-J.'" 1 c. put in his tenant' s name. ACC('l rdini; 10 MidA merican n.'COrd!<> Complain.,nl 

('Ofllat'h,-d \l 1dJ\mrncan on IK'l:'cmlx·r 19. 19% Compl1110:1n1 did 1101 request gas 5<'t'\kc be 

1cmuna1c.-d at 1ha111~ llo"C""-"T. he did ask 1f1hc tenant had requested !oeni~ and \\':U advised 

hc 1-.hc d1d not Compl11ina.n1 ,aid he '"mid "heck once more wi th the 1ennnt . 

Complamant unc..~ tMt t-.·hdAmcrican d id Ml honor a lease.- 11grc-cmcnt bctwcm 

Bro« lnrnnan and a tcnanl M1dAmmcM 1s not a party to the lel\SC and s.,id conlracl is not 

bmding upnn Mid,\mc.•ricnn Thc.-reforc. on Janunry 9. 1997. MidAmerican again refused 10 

transfer 'Cf\' I c 10 Complainanl"s tenant explai ning scn ·icc could be transferred only upon 

authon7at10n of the 1cnant 



PROOF or SER\'ICI; 

I hcreh) Ct"rtiry lh:tt I h:l\'c on this 25th da) or August 1<>97 scm .. -<l a copy of the 

foregoing documcn1 o:-. the follo\,ing p.irt ) ; 

Bru« lnennan 
:?714-i 4 761h t\ \'(:fl UC 

llarmburi;. South IJ:ikota 570)2 



M104MERICAN ENEPGY COMPANY 
P 08o• 77! 
So.DC1ty IOw'a 51102 

RULES AHO REGULATIONS 

SOUTH DAKOT.-. SALES r .-.RIFF 
SOP UC Sectiot,No V 

Ong!NI Issue Sne.t No 5 

3.01 ~Oon AOOheabOl'I 1cr n.11urI1 gas service may oe maoe t,y me owner or oceupan1 in contrOI 
01 OtOPefty in P8f50tl . o,, ttle()l'l0n8, or 0,, mail When aoc,tyw,g to, seMOe. tne customer may be 
reou• f'O 10 l!Jml5f'I perlO'\lt I08f'llrlat10n arc:i omet oertll'l8f'l1 in1orm1t1on c>eemed necessary 10 
D'Q:11My l()nl"l98r N 91WYC9 IC:COl..lf"lt AclJbC.l; fl()l'l 10, MMC8 mus; be maoe Ind ICC9Pl90 ::,Y The 
Camoanyorototn&oomrn.ncememottneuseotCom~·s Wt"¥tCe Comoanymayreaurethe 
cr0SD80JY9 0JS1omer 11:1 sign an -~roklto, tor SeMce" be!ore t8CfMl'IQ MMOe 

l.G2 A1f1ctton ot llpplc9tton The Comolny may rttuse IPP'<IIO'IIS tor gis NMCI uoon rNsonabll 
~ Thi IOlfoM'1g IIIUIIO"IS QUll l!ty H tHSOl'\IDte grounos RHSOl'IS tor Retusal Of SeMCe II 
oetr«1., 11 o, 01 Sectl0n v sl!MCI IS no1 ecx,nomically teasote. seMCe lo a new ~nl mighl 
at!KI N r,l,Qlly 04 natural g11 10 ott. CUSIOffltrS. latluft ol customer 10 IO'N IO compty wrth the 
Rules 1nd AeQuCIIIOl"IS, lfT1P'OD8f use ol gas Ht"tlc:e or 9QUIOmf't11, or The Comoeny ll'Wj/or lht 
_... ,_.,. OIC)llllil are t.nlble to 0f0¥IOt It'll nectSSlry gas~ or 1ranepor,110, The 
Company may refUN res11:>1nh1I WVl0I to an, customer ll"I09bllcl to the Campany tor ~ 
rendefld 11 1 cr9'110US resoen1111 adOfess Ll'lt,I 1h8 customer his PICJ or maoe ulilttaor, 
~--mo,yu:n l"Oll:JIIOnllllr'IO hlsoomlN!d witn Olhel" rtQUifem.its lor NMat wmer, 
r. f9QUl5t tor NM01 • 11 • new ldOrtu The Company m1y....,.. refuN IO reno.,~ 
...W:. 10 er,y CUS10ffi9f ltldllOtlO to rht Company tor ll"¥ICI tenotrtid II I ~ bullr'NI 
IOl)-ftg until IN! Cl.Com .. hH PliO or ffllOe lltlllactory ll'rllnoern-,tl to Pl1 luctl inOllblldnN& 
,no hH compllld Wlh OIiier fQJr91"1'191'1tS tor~ 'fllherl lht rlQUNt tor~. I I . naw 
aD'fl9IS Thi Cornoenymey_, rlh..N to rtinOer ~IOI cummer wt-o • ~..,..,., IMng wffl'l 
I tormef CUSIOfflet Wf"O l'\IG not PIIO hit or n.- bill II '14t same r...oence 

l.Dl Duration · The ComDlny 91..QJty QIS Ntva IO a CUSf()l'IWI' ri notifild tJI/ the CUlfOffler to 
Cba>r1nJt S1M0t or Ul'1IU tne Conpeny ii jW1ifild 10 Oi9co"lnlCI 11M1» as dlfined ., 11 .03 OI 
Secto,V Theeu5'omer beresp:,nsbttorptyffl91'l!OIIIINl'VIOl ~tothlelateol1"" 
OtSContinuance All Nr'Vl0I • ati,tct 10 1hl rates. n.N9 arCJ f'IIQUlahOns 11111d in 1"lis tanfl. The 
ComP1f1Ywll '8ffl'IN'IINNIOll.OOl'l~nolOt ~notQisdNmtdtobtnoc• 
hln twoWIQrU'IQ Ol)"lnollottrorn,,. OAtorner. pttMQ11CS !ht Compenr ii QN91'1 rNtonlbll access 
10,,. Comoeny'l tac::tiMI on CU110m• c,wnllN tt reuonabtit notice anc1 acce1S are noc Slfl)Y'IOIO. 
1"111 CUIIOffltr be "lb6e !er the DilinOI until IUCh bffll lhll acceu ii gained. When ICCN& IS nol 
Dt'OV-,.0 Ind I hnal rno.,g CIMOI be Ci)talf'leCI, Ind It'll CoTlpany • knOMIOgNbll 1h11 a n9W 
tenlnl o, owne, lhOtJIO bl tllP(llnlible IOI NMC:e. It'll Company r..-va IN ngt,I to rlt"(Mf I flnal 
01ft blHCI on an Htlfflll'ICl 111'\11 tN(hnQ ot the fflMltf II lhe P,9l'TIIHS, 

5tAltrnD8t 22 1 ffl EffecMDIII 

l:ssuea By James J HowatO. Vice Pr~ 
Gas Aomnstra11'111 Setvas 

------..J:. }J.j 4 L . 

Nmrtmblr l 5 , 995 



I'i"':'£RMAN . flPOCE 8 
SEPV ADD 62'; N 2"Tit ST 

Cl 'iY 'ST Sl FA.LL., !>D 

RO ROUTE 70 41 RMK I CRED 

BALANCE 42A.iS 

MA IL 

09 2'197 
CIS ACTIVITY • N£ 

SERV G 

RMX : ''''' ' ' • • • • •' •' •' • • ' • ' ' PEMA.PYS I NF'ORMA.T!OS • •'' • ' ' '' ' ' ''' ' '' ''''' ' '''' '' 
DATE iAYEN PEP • EG:-l Et.''T TYPE OF REMARK 

12 19 !ff 6-..~42 "UST(,:-lER H;fQRMAT!VE 

REXA.RY BPUCE C,\!..Ll ' , i'O SEE IF ~p HAS CALLED 70 GET SEPVICE. AOV 
t)S'E H,\.' ('(!,.'7,\CTED US YE'!', HE SAYS Wt:.L TF.LL TH~ 0 1'-CE , RE 
AUD •ALL eA.')(, Jr ST:LL HAS NOT CALLEO WILL SHUT OFF . MSP 

ll l 9~ \291:0 PPEMISE IN~'ORMAilVE 
REM,\Rf Al.LED LLR:> SPO~E TO MRS :i"':'ERMAN ,\0\/JSEO 87 4 CHASED TWO TEE 

UAGE.CS Olli tF HOllSE WHEN THERE ':'O iOl\'N . TH£ Tl::I:NAGERS ATTF.MP 
-:-t:, 7 ~£':'::'\N HE CKA.S:EO ':'ME."! Ot'7 AG,\ W -'-!ID ~KEO TH E aACJ: 

F ~S :ltAN~ED US. 

PF! II) PFA nm PF IS • MENU 

~ •f!',•,,"!"!!.,"!7--.,,,___,~ 
M.& ~ 



RO ROU.F '10 ,C l 
09 :?4 c;~ 

, .. ~. 7', Cb ACT;V!TY •;o~~E 

AA:t SElW G 
-,,; • • • • •• • • •• • • • • • • • • • • • • • F,~Ff. ·:;FOR..~T;O'.l ' • • • • • • • • • • • • • • • • • • • • • • • • • • • • 

-vPE Of PEMAAK 

·, :P!..E: f r THE ~t~~ 1../. HIX HES ?;OT !F HE 
:;:~~. ~ Hlfif.. Hl :-AY:i HE HAS ;. io.11?TEN AGREEMENT 

rn wo Pfl.l FWD Pf15 MENU 



RO fl.CUTE 70 ,'1 RMX! CRED 
S V A00.62~ N lCTH , 09 ·2 (. 97 

CI7Y ~ s::,:,:x fAL:.... .J 8kl.,\! E .:. 2c. rs C! S ACi r/tTY I :.'E 
~.A!L SERV G 

R.'!X: • • • • • • • • • • • • • • • • • • • • • • • P~-\RY.S I?~F'OK.'-tAT!O~ • • • • • • • • • • • ·' • • • • • • • • • . • • • • • • 
°"'7t 7.a.rr:. FEP 3ECXEUT iVPE OF' REl'.ARY 

?NF'ORMATiVE 
PDlA.'J' --;r.~ s:; r :.-:-ERYx: •. A:D HE WOULD ... Ei' TME PUC T.:.Kt CARE OF 

.H: f! .. <:':l.: S kBJi'7 TH:!- SI:..l. THERE !S A i£NAN7 oornc IN o:J .... ,;~ .. 

S 91 .. (4: CU • ~ER I~1F'OPM.;TIVE 
P.fXA.."T ~ 'liA.." GO:!:-. "."' c:,rE 7H~ OS:£ MOPE CA!.L M':> :'HEN C"HOCK BACK 

7 S!:E :F 7}t[Y -:,;,;.: ; :; R NOT Arm :F XOT w;.~ GOING TO SHUT OFF 

A.7 7MA':" 7! 1-!:£ B'JT HE NEVER CALLE:) BACY. . SAYS HE N.r.m'E:D L EGAL 

:JEP":' • r:l.£ 7H:S AG.A:?;', US A?,':> GI.VE HIM SUPRV NA.'iE AND HE 
w::.:. "'-:.: BA.:--r , ':'ALY 7.) lCCKE'Y 1 !:> ABOUT TiiIS. !"'.SP 

pf] - 0.1) PFS f'r.'D PF15 - MENU 



flo;Jr',f 
sE;v A;,'; • ; r; ... ; 7li ST 
C:-V S7 • "X r;.· _ ~ ~:-

ON OA'!'E l l 96 PAGE 1 
PY.Kl CRED 

09/2S/97 
~ 8 75 CIS ACTIVITY NONE 

MAI:.. SERV G 
k?E • ·•• • • • • ·• • • • • A. •~.-:-s FE''E.:VAB:..E H: "TORY l NFORMATI· N • • • • • • • • • • • • • • • •• • • 

1AY .. E l'":lLlTY 
"",;:-,- .J.:, i- .J.."";f l.~Pl.YME.'J7 

_f Y . 

.._r: tv: 
l .. - ;:: :-.. :, 

•• s::.... ::. 
""'- l . 

,7 
:,- 14 

$1:iB P" 
r:s. n 

S!04.88 
Z177 6 

S75 ,,7 

FF· Er,;:o 

OTHER 
~ 1 LL, PAYMENT BALANCE 

PFB F'WD PF15 - M 

S428.7~ 
s,;22.,n 
S 6]. 52 
$358.15 
$253. 27 

S75 . 67 



AC.~.:".' e"l; ,.. 54 0._9 :VCLE :s STAnJS CHRG OFF 
:,;k."'.E ::-:-E:~J...11! , SRUCE B RD ROUTE 7 04 1 
SE.RV ~:; S W 207H ST 
c:7Y s:- s: o-.... "X F · . s:> BALANCE , 8 . 75 

ON DATE l l / 96 PAGE l 
RMKI CRED 

0 7 / 15 / 97 
CIS ACTIVITY !RMK 

~~I L S ERV C 
O?.::>H • • • • • • • • • • • • • • • • • • • • • • SERVICE ORDER HI STORY • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 

.:RC:.. • 7£ 7:ME :>ESC!U?TION STl,TlJS COMPLETE POSTED SW.AN TENANT 
i:_.;4 06s-e. :. : s ..,.,. 0 8 59 TOFF/ TONN COMPLETE 02/25 / 97 0 2 / 27/97 32883 2 0 

.. _:.=..; :':"S 7 F":"C it:. ~~s~ , 2 / 25 / 97 
2 5 4 5- : "-:S : C 3 : 5 CB52 :-ONN LLRD CT™?LETE 11 /01/95 11 /04 / 96 32874 19 
... _.E?:7S 7 •0.V F~ 5:52 ~!TE I. P?L DIDNT LITE WH NO WATER SHC 
3 S6C· S5CS "E ::. "" 9F ~ 11: TOFF . PLETE C. 8 /30/96 0 9 /0 , / 96 3284 2 18 
'-" .~-:-s S CFF ?£AC c.:92 
, . 95 , JSS SB r s :6 55 :532 TOFF/ TONN COMPLETE 08/ 1 / 9 S 0 8 / 24 / 95 32856 18 

-:U."7S 7F:"'.: e 21 iw 7746, 8 / 23 RD 774 7 
5 95 4 3'77::.S :e : G 9~ C9 4 TCFF / TOt-.'N LLRD PLETE 0 8 /01/95 0 8 /10/ 95 32 8 79 17 

.:... "75 EFf'Ec-7:VE 8 ::. 95 
€ . 91;43&.53 OB 03 QS S : B MTR DISCONNECT FOLLW UP 0 8 /0 9 /95 0 8 /09 / 55 3319 8 16 

-~:7S 8-~ - 95 CALL U;.~ :>:...ORD HOUSE IS VACM'T .. SK.P 

PF) - END PFB - i---WO PFlS - MENU 
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BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE COMPLAINT FILED 
BY BRUCE ITTERMAN, HARRISBURG, SO, 
AGAINST MIOAMERlCAN ENERGY COMPANY 
REGARDING A GAS BILL 

FINAL ORDER AND 
DECISION ; NOTICE OF 

ENTRY OF FINAL ORDER 
NG97-009 

On June 16 1997 the Pubhc Ullh!les Commission (Commission) received a 
c:ornc:.an '1.ecJ oy Bn.c.e lttE!fman HamSburg South Dakota, agaIns1 M1dAmencan Energy 
Corr1'.)any (MIOAmencan) Tne comptalflt concems bdhngs fDf natural gas service incurred 
aurmg rhe oenoa Novemoer 1996 10 January 1997 for rental property owned by Mr 
ltterman located in SJOUX Falls South Dakota Mr tnerman stated when he received a gas 
0111 fo, tne rental property he called MidAmerican and requested the bill be put 1n the 
enanfs name Of 1n the al!erna11ve. the gas turned off Both requests were denied by 

MtdAmencan Mr ltterman stated he 1s not responsible for 1he gas bill for the rental 
property t>ec:ause the lease agreemen1 signed by lhe tenant stated that the tenant 1s 
responsible for paying for gas service Further, Mr ltterman asked !hat M1dAmencan 
hOnOt leases because they are legally b1nd1ng contracts 

At Its regularty scheduled July 15, 1997 meeting, the Comm,ssion found probable 
cause of an unlawful or unreasonable act rate practice, or om1ss1on and served the 
~amt on M1dAmencan M1dAmencan Med ,ts response on August 18, 1997 

Pursuant 10 an Order for and Notice of HearnlQ dated September 18, 1997, the 
heav,g was held Septeniber 29, 1997, at the Days Inn Empire, 3401 Gateway Boulevard, 
Sioux Falls, South Dakota Al the end of the hearing, the Comm1ss1on look the matter 
under advisement 

At 11s November 18, 1997, meetmg, the Comm1ss1on considered this matter The 
ComnSSIOf'l VOCed to find that Mr lnerman was not responsible for the bill incurred al 625 
W 20th Street 1n Sioux Falls, Soulh Dakota, 1n the amount of $428 75 because the 
evidence fa1ktd to show !hat Mr lnerman 1n111ated service for that account 

Based on the evidence and testimony presented at the hearing, lhe Comm1ss1on 
enters the f0Uow1ng F1nd1ngs of Fact and Conclusions of Law 

FINDINGS OF FACT 

On June 16 1997 the Commission received a complaint Med by Bruce ltterman, 
Hamsburg South Dakota, agamsl MidAmerican In his complaint, he alleged he was not 
responsible for the bill incurred at 625 W 20th Street, Sioux Falls South Dakota for the 
time penod from November of 1996 through February of 1997 



The amount of the bill incurred dunng that time penod at 625 W 20th Street is 
$428 75 Tr at 84 

111 

tAr lttennan stated that he did no1 InttIate service at the address around the first of 
November 1996 Tr at B He assumed It must have been 1M1ated by a landlord leller 
ld He h.rther !ttated that he and a new tenant entered into a lease at 625 W 20th Street 
on OctObef 31 , 1996 Tr al 14 

IV 

M1dAmencan's records do not 1nd1cate that It has a landlord agreement with Mr 
ltterman Tr at 96 M1dAmencan·s records 1nd1cate that someone called In on Qdober 31 , 
1996 to IMJate service and on November 1. 1996, the service was turned on Exhibit B. 

V 

MldAmencan alk:>ws a OJStomer to call in over the telephone lo begin or d isconnect 
58rVlce Tr at 75 

VI 

After leam,ng at the heanng that no landlord letter eX1sted. Mr ltterman stated that 
tt-e tenant mu.st have called In representing him and that Is how service was initiated on 
November 1 1996 Tr at 98 

VII 

The Corrm,sSK)l"l ftnds that Mr ltterman did not call M idAmerican to initiate service 
on October 31 , 1996 The Commiss1on finds Mr lllerman's testimony that he d id not call 
10 ll'Ubate serv,ce on October 31 , 1996, Is aedible because he had just signed a lease with 
a tenant on October 31 . 1996 It Is not rea~ to behave that Mr. lttennan would have 
placed serv,ce in his name on the day his tenant moved in since the tenant Is responsible '°' the ut1ht1e s 

VIII 

Since Mr ttterman did not inItIate service he Is not respons1ble for the bill in the 
amount of 5428 75 



CONCLUSIONS OF LAW 

The Corml1ssoo has )Unsd1dton over th is matter pursuant to SOCL Chapters 1-26 
and 49-34A, and ARSD 20 10 01 15 

The Comm1ss,on condudes that Mr ltterman 1s not responsible for the $428.75 bill 
,named at 625 W 20ih Street during November of 1996, through February of 1997. 

It 1s therefore 

ORDERED Iha~ Mr ltterman 1s not responsible for the $428 75 bill incurred at 625 
W 20th Street dunng November of 1996 through February of 1997 

NOTICE OF ENTRY OF ORDER 

PLEASE TAKE NOTICE that this Order was duly entered on the sit!a:4day of 
December, 1997 Pursuant to SDCL 1-26-32, this Order will take effect 10 days after the 
date of receipt or failure to accept dehvery of the decision by the parties. 

Dated at Pierre, South Dakota. this d day of December. 1997 

Cf.RTIFK:ATEOF SfRVICf 

ft• ~ ,.,~ ~ INt ltn 
~ flNbMINMd~ l,OOl'l .. ~oil 
rec.o,a ... in. oocui Nllallllilan"-IIIClcil:etMMCe 
ltM, t,y i.c......ottiy tnl deN!nlll. on i,,opany 

~-:tli:t7it;;-
o .. _.£.."-r'-1-J=f//~~,c_z -
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