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BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE COMPLAINT FILED 
BY ADAM HEADRICK, SIOUX FALLS, SD, 
AGAINST MIDAMERICAN ENERGY COMPANY 
REGARDING A BILL 

ORDER FINDING 
PROBABLE CAUSE AND 

NOTICE REQUIRING 
ANSWER 
NG97--006 

On May 2 1997 lhe Pubhc Utiklies Comm,u,on (Comm1ss,on) received a compIa,n1 filed by 
Adam Headncit. S10u11 Falls South Dakota agaIns1 M1dAmencan Energy Company (MtdAmencan) 
regarding a btll tor services which Mr Headncli: Claims he did nol receive Accordmg 10 !he 
oompla1nt MtdAmencan ,s Charging Mr Headnck tor na1ural gas serv,ces wtuc.h were incurred al Mr 
Headrick's previous address af1er he had bolh no!lf,ed M1dAmenean to disconnect services and 
mo, ea from 1ha1 add1ess Mr Headnck ,s ask mg the Comm,ss,on 10 remove h•s name from the 
account at 1he old address 

Pursuanl 10 SOCL 49-34A..tl and ARSO 20 10 01 08 01 20 10 01 09 20 10 01 10, and 
20 10 01 11 0 1 ,f a compla1n1 cannol be settled wi1h0ul fonnal ae110n the Comm1sst0n shall 
delennine If the complaint Shows probable cause ol an unlawful or unreasonable act , rate pr.actice 
Of om,ss,on to go forward w,th the complaint af\d serve 11 upon MtdAmencan 

On May 13 1997, at IIs regularty scheduled meeting the Comm,ss1on considered the 
complaint Mr Heaanck explained the complaint Katen Huzenga, a represenIaIIve of M,dAmencan. 
presen1ea M10Amencan·s pos,hon 

The Comm1ss,on finds that 11 has Iunsd1C1t0n over this matter pursuant 10 SDCL -49-3-4A·2. 
49-3'A-4 and ARSD 20 10010801 and 20 10 01 09 The Comm,ss1on voted unanimously to find 
probable cause 111s therefore 

ORDERED that pursuant 10 ARSD20 1001 09 the Comm,ss,on finds that there Is probab4e 
cause ol an unlawful or unreasonab1e act. rate, practice or om,ss10n and the complamt shall be 
forwarded 10 MtdAmencan and M1dAmencan shall Me with the Comm,ss,on ,ts answer tn wnhng 
within twenly (20) days of serv,ce ol ttus order 

Dated at Pierre South Dakola, this ..2J_ o-'iay ot May, 1997 

CIEftrlf"ICAT'E 06 SfllMCf 

Tl'l•~"'""'u-rtA-INllra 
~habNrl~I-.- .. ~ 
of,-,t.,tt..Cleld« M.i.., or, INO,X.:Of'I 
..w:. ... i..r,c ..... . ""' ....... .,... ., ~-~-UW9" ,,_,.._ 

BY ORDER OF THE COMMISSION 



MidAnwrican 
•••••• 

Wilham Bullard. Jr 
Exccvti\'-t Du-cc1or 

th Dd:oc.a P'ubhc 11htics Commission 
Uilc Capttol Building 

Pocn<. D 57501 

--·-
June 1 o. 1997 
13) fa prcss lklivcf) 

RECEIVED 

JUN 1 I 1997 

SOUTH DA KOT A PUBLIC 
UTILITIES COMMISSION 

Re uth DU01a Public 1ihtics Commission 
l>ockcc o NG97-006 
Answer of MidAmerican Energy Company 

Dear Mr Bullard: 

Enclosed pJca.sr find an original Md two copies of MidAmerican Energy Company·s 
Answ« in the abovc-<o.ptioncd matter. We request you date-stamp and return one copy in the 
enclosed cn\'clopc for our files. A ccrti1icatc of service is also enc losed. 

be 
Enclos1m 
cc hawn Qui ntana 

Adam Headrick 

Sincerely. 

~11;,.;,;wr~ 



IIHORE TIIE PUHi.iC UTI LITIES COMMISSION 
OFTII E !ff ATE OF SOIITII DAKOTA RECEIVED 

IN TIIE ~IA n ·rn (ff TIIE COMPLAINT nu:11 
HV ADAM 111·: Al)RICK, S IO UX t-·ALL~. SD, 
AGAINST Mll>At\.U:RICAN F.Nf:RGV COMPANY 
JU-:C':ARUI N(; A HII.I . 

JUN I 1 1997 
sour,., DAKo 

ANSWF. R1111L lr,f5 co,J~tlJBL/C 
Nf;97-006 5S/ON 

Comes ll(1w. M1dAmcncun l~m-rg~ Company (" Rcspondcnf· or .. Midi\mcrican'"). by and 

through i1.s anontc} S and for i1s Answer to Complaint in 1he abcwc-cnplion1.-d r,roccedi ng Slalts : 

I. H.ti1pondrn1, MidAmrrkan t-: ncr,o· Company, drnit";S thr allt-xation in thr 

rint p1n1nph or Adam lludrifk's ( .. Complainant's") Compl■inl for tht' rusnns th ■I 

MidAmrriun 's r«onb do not rtOC'rl a contact wa., m■dr prior to f-'tbruuy 27, 1997 

notifyini MidAmerican or Complainant's intrntion to ltrminalt' strvke at 834 S. 

Minnesota, Siou Falb, b)• datr «r1■ in. 

1111s Comphunl iO\'Ol\'c.'s MidAmcrican's billing ofS-171 .93 to Complainant for gas 

scn,ccs n=ndm.-d for the period May I. 1996 1hrough February 26. 1997. Complairuun stales in 

1he firs1 paragraph of his May 2. 1')97 Cnmplain1 th.u he li\'cd a1 834 S. Minnesota A,•cnuc. 

South Dakota. from mppro,cimmd) May I. 19'>6 to July 11 . 1996. lie also Stutes ·· WJK."n I fo und 

I would he mo\'ing I calli.-d MidAmerican & asked 1ha1 m)· gas be discontinued & I also told 

them that I " ould h:1\·c the OC:" 1coant call when lhcy mo\'cd in." 

Affinn11h'c DdtPln 

I. MidAmtrican 's rttord.s indlcat, Adam l •. ll tadrick n tablb htd stn•ice wftb 

MidAm,riun on May t. 1996. No rurthtrcontu t wu mid, to MidAmtrican by 

Compl1lnan1 unlil t ·,hruary 27, 1997. requntiniun·ice he ntahliJhed in hl, nam, at 709 

S. 2nd A\tnu,. Ap1rtm,nl .l. Slon t'1ll1. 



Sen 1cc- was c-s1.ahl1shcd (111 /'.fa) I. 19% for ,\dum lh.•adrick 111 KH S /'. linncso1a. Siou.x 

l-all-. On ~Ill) 21. 19%. \ ·fr llcadncJ.. ·~ applicuttnn for service was c:nlen.-d in10 MidAmcrican's 

Cus1omcr lnlorm:111on S) .. ,cm Kl S)"lc:ml rh1s aprlica1ion 1nd1catc:s MarJ.. 11:unmur al!>O 

occupied the- prem,-.c: l:ndo"4.-d arc t"o ~ ts nl -.cn.-cn pnnts from MidAmerican ',; C l Sys1c:m. 

One s,:1 o l -.cn.-en pnnh is 111kd .. ('rl-d1t ln fonn:m nn" fAnachmcnt I ) l'hc s«ond set nf scri.-cn 

pnnts 1s 111lcd " Kcrn:lflr.S lnlormauon" 1Anachmem 2t Ille Crl-dit lnfonn111ion and Kcmarki. 

lnfonna11on arca.-.ofthc Cl !-i)stt'm an: the 1wo methods twa,labk 10 M1dAmcnc:m 

rq,rcsc:ntal1\ ~ 10 document OCII\ II) on u customer·-. occoulll This acti\'il)' includes. but is not 

hmned 10. mco1mng calls fmm and ou1~0111g calls to a cu.1;1mncr . .and nutation of , .._-ccipt of 

\,nucn corrcsponckncc from a ..:us1omc1 

A~ shown on page J of Alluchment I. there arc no cn.-dit comments from the 1ime scn·ice 

"a.." cstuhhshed on /'.la) I. I'>% un11I llc.-ccmhcr 26. 1996 Page 6 of Auachmcnl 2. show, then: 

arc no remarks fmm /'.lit) I. 1996. until [>cccmN:r 6. 1996. Set forth below is a chronological 

li:i.t of both the Credi, lnfommion commcn1.s and the Remarks lnfom1ation comments from May 

1. 1996 110111 hbrual) 27. 1997. "hcn Complainanl con1actcd MidAmerican and advised he was 

no lon~cr hnng al 834 S MinllC'~ tu. 

Rema,~ 
1206% 

Rmtar\ 
1212~ 

c .... , 
12126% 
'0 Cont.x1 

Anlhl.ln) I lo) dclld IIJ ..« lf>'tU.n ""' .\('f\ mhthl~ nllfllC loJ;a) 1fhc gon mtooffic:t' 
lod.l) " ll) ttl Ad\' h1m II IOo OUk!lx 12-~0f 12- 10{,\ '(lff'-Attt'-n•/JQ)vJ~·ol'dw 
,...lffJ,!"'4.-nl,flf'UIH)III/NIU'Uj/ro,.._.,.,o,,.•tt1rl'1.·c>1p11111<>1~ojf,uJ 

Added fONard Mldrcq pct JIOIICC from ,he I'~ Off IC(' , ,, .,,,, ... ,,_. lflWlmJ{ c1o;Lkcn 
a.UrJ to C,-plu,- '1 arro•mt .. m fl/0 H' I Jrli, Smu fulll , tlteaddr.-" 
C 'O#f/J/u,,.. ,,u lwn J,;IJn-:y,w,u/1• udnu~d hr "'Ul.\"i/ u, .. h!•,i he- ll"jr [0.J S MtNW'.JOf(I J 

Cl I.~ llm Ph l>ui.c Counny Call Only CSFi'CRll) /Noo:-l"owrtt'.JY<'uil 10 
t'll.11~ U ht1t1n /"'IOI 10, foro,,rttttionfitr ,;npuidh1II .._,..p1,,,w ,,.i,,ol/Cn"(/11 

/J,:p,Xl"ft'rtt/ 



('fn111 

l:?30% 

Crntn 
0 1~7 ... 7 
NoContKt 

Crnirl 
01'?Q ll7 

oContact 

'""" 02'27~7 

Cr"hl 
02~7,q7 
ln.("all 

l't~ltd" S 7S I 'i (N,>11'- .. f'n.11,-.J"" MNJn\ 1fonW1nt'rt1on l't/lllN' lflflJJ/t"l/ to Cf'-1/()Mf',r frfl#lf 
S,mn fall , r.,lf'K, - tl,k notlu • ·OM/d hw b,tr, -Utll tr, 619 W. I Jtll • .1 IIIC' 

/u"'•' ""x •lldro., .... _, 1ldtll '" 111, •""""' ., ,1,, -u 1tlllrn1 ,,,. I 1/1119fJ • -' 
_,,,,, ... ,. ·""'"'· Ith "°' ""~" '"' # r,otD#H'I 11/ lt'('otli ., '""' .,,,n., /II ,nll, 
11 • ,,p,,,.tt 1dllrru. / 

t ' I I ,..i N A ix·, rounn) u11onl) nf'l'CIU~l> /NOH'••<'oimo, m llm cu.m_.,.JJ 
1e,,,.,, I""'' rn d11t ,,n,w.'('l «"l/1X u,pml h,11 T,.·11 Uf/Nrl/JH '"""'-' M 1th IH I 

wuw,•, ,.,,.p/U11fo• 1mut11, Crrdu 0..P'"'""'"'/ 

Adv Anion) W I.O)d 4J3-2Q-466J nttd) Ill , how plC!urr U> and least to \1111 ~NltC 

hctt no P)I ) lflCC Aug 

1.rft t afd fOf r,NonKT 10 call 10 g11n KC(\\ 10 mcttt fOf me1« sur.e)- ichalulc 
arr,o1n1mn11 !OJ 1142 /No,,• ... lf -1 ! u ih.· m,lm num"'-"r {fl'" pur,~""" ,rn·itt"""' / 

Ca11 L1 \l••No ConlK I No• lier Ontti Au •"• Abo\·c • I! 01}(" nttd 
161 27 IU..O ( k ll) {\11t.--( 'Ot1rt1•wct1II Wt1Ht_, . N l,oi,r,{'mr to Juc(Nltt«lmn 
for llfl{Nt"'1h1II /'t(ltonf<Kf ,.w ~ - t lt«W ,. .• ,1, J1r«1,.,..•t.n11m1,,c-,r / '1r ~ 
n11111h.-r. 1,lt'dplwJN' 111uJ1b.•rlutrtlon tfw.. u,,:·,·011,,1-11ttu ,. .. ,,,~, ,.u, d1M"flNtt'\."t1-d c,.,,_ ntt1.h to pm 1168 11 to prr:o.rnl don~twn 1'1flpltnw 1ni1,u/JIC,wJ,1 

IXport-lfl} 

Ad.In rid 10 ~ k'f' 11 8762790- lll-a.Jv of lhl~ atte•hc Mlldi he hasn'111,t'd hen fot 
mm-did-.., he dtctn·1 u 11 !fl fina1 •1houghc llrd l'I OUld n ll-KI' 

One addittonal comment on Rt·m:irk lnform11tion from acrount K76271)()..IQ (rcferr~ 10 in the 

last Credit lnfo mm11nn commenu above) and enclosed as Anachmem 3. st111cs r fo llows : 

c ... , 
02!'2 71l7 

Adam llt.dky d d lo Slarl ICrv MR-found K1i\·t acC1 in his namr at 17O550-1 7-
up ro, 1h sc ro, non p,iy•ht s111n h( hun'1 h,rd 1MR for a long li~-M thou!lh1 llrd 
vrld final hii KO' 1httr--.i11 comr 10 off10 try and S1n1igh1rn 001 and -.111 need sen· 
hffc1fhcp11)5 0fpnl\'U b1llnoth11 

There \\ere :md arc no records in MiJAnu."1'1c11n's possession indicating MidAmerican 

r<"Ccl\cd 1101ificmion from Complainant that he in1cndcd 10 ha\·c gas .service: 10 834 S. Minnesota. 

S1ou.~ f'all s. ICmllllUll-d prior to l·cbrunry 27. JQ')7 



2. \ tidAmtriun h ■ , ■ n nhlii■ rinn to , tn t ih cullfomtn under 49 Al>C I. ·'-'A•2 

and ~9 AOC L J.4A•2. I to fumbh ~tn ic't to iii cu,tnmtn:. 

lk n:marls as ou1 lmcd m 1\ flimlali\'C Ocfcn.!i(" No. I :1bo\'C do nol absol\'e 

\t ufAmtTI<.an nf 1b dul~ under 49 1\IX ' I ; ,a \ ·2 and -19 AD<"I 14A•2 .1 10 furn ish gas lu 11s 

cu,1omn . thco;c rcma,lr. , alone arc no! cnou~h fn r M1dA111eric:111 IO m>sunw Comphunanl mlendcd 

10 ha\c g11S scf"\ icc m 814 Mmncsolll 1cnninn1l'd rt1crdi,n.-. baS"-'tl <1n the mfnnna1ion m 

hd,\ mcncan· !> pos.st·s,ion. MidAmerican could not tcnnimuc SCl"\'ice 10 834 S. Minnc.sotn. 

On :tn) gl\cn WI) , remarks such as those abmc occur on a routine basis. For example. 3 

customer ma) hll\C a thud r~ut) (such as a roomnuuc) inquire about putting service in his/her 

name. Of a tenant breaks a lease 31'KI 1s Ir) mg 10 sublc1 im apanmcn1. lca\'ing sen ice in the 

1cn.,ni"s name unul a renter is found Making an assumption by rca.'IIOn of i.uch a third par!) 

1nquu1 1ha1 a cuslomcr no lont:i:r intends 10 h:we gas service at a particular premise and thus 

1crnuna11ng !hat sen 1cc comradicts n:-d lei tcr con1rac1 law but also could be a \'cry dangcrou.11 

prac.11cc A cus1omcr ould be cndangc~ h) the..• uncxpt.-clt-d loss of gas scn•icc. MidAmerican 

1s not "1ll1ng to a~sume 1ha1 n slr. h> rcl)ing upon 3.S5ump1ions r.ithcr than t~ c,xrlicil rcques1 of 

i1s cus1omcrs Io do so would \ iolalc put,Jic policy concern ing a ulilit)''s obligmion 10 furnish 

~n 1cc as i.c1 fonh in 1hc under South DJkota s1a1u1cs. 

()ur aucmrt to contac1 c~tomcrs prior 10 disconfl4.-c tion is done as a councsy 10 our 

customcn, Rcnmrks on an account indica1ing there wa..<ii no phone arc not uncommon as 

cus1omers m nslr. ofha\'mg gaJ or clt'C1ric scn•icc 1cmlirm1cd olicn do not h1n-c telephone scn•kc. 

J . Compl ■ in ■ nl ,·iol■tf'd MldAmt'riun tariff rt1tuirina nollfk11tlan to tht' 

Comp■n) . 



M1dAmcncan ':, St1uth Dal.ota (ias Sale" lann. Ongmnl Issue ~hc..·t No 24. '-!a1cs· 

I cu ,wm,•r ,hllll ,:n't' tit l.-tot -1,lil. hour t mlftf'(' ffl th,• C 'ontfN1t11•ofhl\ 111fi•1111011111 

d1t,·11mm11(' X"' ltr1·1,·f' 1-mh,re to !,!'/\'(' th/\ 11011,·,• :,/1111/ nmk,• thi• cullmt1u l1t1hlr for 

ptn·mem fi',r all ,:lit ,·11pplml to 1ht pn•r,11s,•\ 111111/ ,:m st'n·i t' h<u bun duc-on11m1ed hy 
1hr C ·om1>m11 

\hd,\ mcncan·,; ~ 1u1h D:1ko11, Sales lnriIT. Original l"suc Sth.-cl No. S also prm1dcs 

Tlw ('o,,ipw1111 "11/ 111ppJ.1 ,:ll,\' Si' r\'tci' w ll i ·111tomi•r 111111I 11flt1fit'd h>• Il1t• ,_.,,_rwn"'r 10 

c/Hc omi,111(' ,,,r,·u ·,• fir 11nl,•11 tlli• C11mr,mn• 11 111Jtifi1•d 111 d1.1·N m11t•ct s1•n ki'.1' u,, dtfinccl m 

/ I OJ o{St·C'twn / ' 

MidAmcncan \1:is rK) t ootifo.-d of Cornplainnnl"s m1cn1ion 10 1cm1ina1c service al 834 S. 

Minneso1a. Sioux hlls until l·cbnmt) 27. IQQ7. 'I his 1s sh<m11 on p,1~c I of Anachment I and 

Anachmcnt l . "herein ( ""mplam:1n1 stu1c.-d 10 M1d,\ mcncan 's rcpt1.•scn1:ui"c 1hat he 1hough1 the 

landlord 11as gom~ final gas SCr\ 1cc at j!J4 S Minne,;oca II 1s ag:ain rcOectcd on Auochmcm 2. 

p3Gt' . " hcn:m Complainant st:m."CI he.• mmcd 1111h an undcrstnndint with 1hc landlord to k«p 

gas scn1cc m his n11mc until the landlord re-rented, 11nd 1h.,t h...- thoui;h1 the landlord would call 

\\hen the nc11 1cn11nt~ mov1..-d m Addi1ionallr. Complainant's Residential Sc-r\~CC Applicalion 

(An.ochmcn1 4) lists as nn :iddi1ional occupant. Mark I lamma.r. MidA merican no1cs on the 

RcMdc:n1111I Service ApJllicu1ion of ~lark I lamnmr d.,1cd July 19% (Atmchmcnl 5) for 61 Q W. 

13th Street. Adam 11.:adrick 1s l1s1cd an occupant. If. 111 July 1996, Adam llcadnck n.-quested 

scn1cr br 1runsferrcd from 834 S. Minnrso1a to 619 W. 13th Stn.-ct, ii would h.wc been easily 

accomphfflt'd as Complainanl had no ou1standmg bills at 1ha1 hmc which could h:t\'c (lftt"ludt.-d 

him from c-stablishini!, new SCf\ ice ln~lc-a<l. Mr Hammar n..•tp.1csted SCf\'ice from 1idAmcrican 

at the llC'\.\ oddrt."'SS 



.i. MidA mt'rk an follmud South Dakota Admini, lralin Rulo and Companf crrdit 

pmttdun-, pt"rtaininr. tht' di~nnttlfon of ulilil) .\t'n i('t' for nonp•r mC'nl of hill.!i. 

( ,'lmplam.,nt' ~ account was subJCCI 10 cn."<1 11 rc\lC\\ following nonp.l) RlCtll ofh,11~ aftc.."1' 

,\ ug,m \ 9Q7 Ille occ('ount balance from Augu,;-1 unul the account b1llcJ m NO\cmt'li:r " 11s unckr 

SI OO 00 Cknc-ntll) . 1t 1'i M1dAmcncan·s polic) not to d1.sconnttt SCr\1cc to ctL'1Qmcrs \\1th 

3CCO\Jnl \ with arrcan of under SIOO 00 \\ 'ht..'Tl the account hilk"tt m No\cmhcr the balance was 

0\C.' r JOO 00 ', n r,,)mcnl was made b~ the DN:cmher due d111c making the halam.·c p.'lSt due 

IDd m et 100 00 lhcrcfon:. "ht·n no r:a~mcnt wa~ rcccm.'d h) tht• lk"Ccmhcr Jue dah:. thc 

Comp.t,n) procecJcd with cred11 OCh\'ll~ b) \.all in~ the t uslonler :md prn\ ,ding d1 ·tmllct"llon 

notice~~ notc..-d on ,\ 11achmcn1 2. Cn.-d,t lnform:mon In o«ord:mcc "ith AKSD 20·10·::'.0·10. 

Resukn11al \\'in ti.'f l>isconm.-ct1on. an ooditiorol 30 Wl) S 1s allowed txforc disconncc1ing sef';CC, 

l>ue 10 the " inter wcathcr conditions d1sconlli.-ctmn of <iCr\'ttt to Compl:unant" s premise: was not 

completed rhe l"ompany·s poliq for South Uako1a customcn. is sc..-nt.-rall) not d1sc..-onncc1mg 

"uch cu-.10nirr. hct\\ CCn O\cml'Y:r 1 and March 11 

~. l\lidAmrriun•s monlhl) hilb and dbconnt'rlion nolil't"i-: "'""' maikd lo 

Compl1inan1 at 619 W. 1.,1h SIN't'I, Slou, Fall~. anrr lkttmbtr 12, 1996. 

As noted ,'ln Rcrnarh Information (Attnrhmcn1 :?. page 5) and Tmnsoc1ion llistory 

1Anxhmcn1 6}. M1dAmenc:i.n 1no::1alkd a forwa rd ing address from the I I. S. Po.!i l Office of6 19 

\\ ' 1 th SI • 'iioux r olls (A1tochmc..-n1 7). t1n Complainant':,. :.c ount Ck-ccmbc, 12. 1996. 

Subs,cqucnt to 1h1" Cnll) all mon1hl) hills and d1 sconncc1ion notices were sent 1CI Comrlainan1 a1 

the 619 \\ 13th Strttt 



\hd,\mcncan "ohhi!atcd undcr S1ou, l1;llu1a In\, 10 fum,sh ~a.., scn·,cc 10 11s cus1omcrs 

and n111 tu 1cmmm1c -.cr'\1cc "11hou1 The rcmm,!>11m o t 1hc Sou1h l):ilo1a l'uhlu: 1 ltihrn.-,. 

Comm,,;sion unlc,;~ 11 ,., an cnwrgcoc) s11t111TiCln or 1f a customer fails 1Cl r,1~ MidAmerican was 

tJJ11 notified h) Adam I lcadncl ol lu !, mtcnl!on to d1~ontmuc ga., ,;c,_-n,cc 10 8 4 S Minnesota 

rrfor in hi s c"n1ac1 ""h ~1 ,d \mcm:nn on l·ctnu:111 n . J{)()7 M1dAmcncan fo llmwd !\ou1h 

-.cn,cc n:ndcrcd rnnr to l·chru:u) :?7, l9Q7, tM· dntt· of no11ficat11.,n 10 \l1d1\nwm·an. an: Uk' 

rcspom,1biht~ of(.omplnuum1 Pursuit ofrarmcni of1ho:-c charges b III accordance: "i1h ,~ 

South Dal.01a Adm1niS1rat1\·c Ruk•,; and M1dAmcnca11 ·-. rnriff!I. 

Su· n M S1cw11rt, Mim:iging mor Rcgulatm) 
AttOmc) 

K:arm M Huizenga. 1\ttomc) 
I 06 h st &-cond Stn.-c1 
P O. nox4l. 0 
D:t\Cnpon. lcm 'lll 2R0~ 
ldcphond 19) JJJ-8006 



r ROOF m · SF.RVICF. 

I herch, ccn1 l) 1ha1 I ha,i: on 1h1s / ~) of June, 19Q7. scrvrd 3 <:op) of 1tH.• fon...-go,ni; 

document on the following pan,c-. 

Sha"i, Quintnna 
I~~• R1n.,. Lc~al , ·nice~ 
Attnmc~ fo r Adam llclldnck 
HS N \1am venue 
5uuc 300 
Sioux Fall._. SD 5710:?-0305 

Adam I IC3dnd, 
709" :?nd 1\vcnuc, It; 
"imu, I all,. '\I> 5710,i 



t;"'~SSSL; : rv-:.E 
NA."'.C. HEADR: c t· , A A.V, L 
C:E PV ADr.• 8H S l"" INNESOT,'\ AVE 
,"'}TY ST s :oux FA LLS, sn 

LLRC 
... RED • • • •• • • • • • • • • • • • • • • • • • • • 
:' RP c:- ~ .,, 
BUDGE': ,\MT 
e· OOET ARREAPS 
'"!ERCH A."IT Ct:E 
r:'R EO;T A.v.T Dl'.E 
:.AST PAY ;,..YT S17 ;-:. 

LIE.Ar CODE N N07 LlEAP i7P 
0~ ER CODE 

S7,\TUS FlN,\LED ~t> FACE l 
Rt ROUTE 7 ,s AP PR CREO 

OS 2 S'? 
B/,!,ASCE 4 7':I 01 Cl$ ACTIVITY NOSE 

P'.A : L SERV "' 
CREt::T : NFCRMATIC-:.1 •• •••• •••••••• •• •• • ••••• • • • • • 

S'O 73 i::c sn2 en Qo s2,::;s 2, 
CUSTOMER S PH S E l)5 Sl - ~ 321 
SOC. SEC NO 503 0~ -2 11 
DISCONNECT HISTORY NNNNOOOOO 
NSF HIS RY 000000000000 
:..AST PAYM El\l DATE 08 /05 /96 
LAST GOOD READ DATE O / 26 /97 
WE LFARE PYMT CODE N NO 1-.'ELF ARE 
DIS NNECT DUE DATE 05/05 97 NO MONTHS EST 

• • • • • • • • • • • ' • • • • • • • • • • • • • • • • • CREDI T ARRANGEMENTS MULT • • • • • • • • • • • • • • • • • • • • • • • 
CONT C CPECIT AMT CONT DATE TI ME OPER DATE DUE COMMENTS 
IN CA.LL C 02/27/9 7 13 :06 33 44 0 ADAM CLO TO STARTSER 

V AT 8762790 :.9- ADV Of TH IS ACCT- HE STATES HE HASN 'T LIVED HERE FOR MOS · OIDSAY H 
~ DIDN'T CALL TO FI NAL THOUGHT LLRO WLD CALL - KP 

TRAN COLE PFJ END Pre • FWD PF15 • MENU 



ACCT NO 8745550 • 17 CYCLE 19 STATUS FINALED ON DATE 05 / 96 PAGE 2 
NA"lE HEADRICK, ADAM L RD ROUTE 7038 APPR RMKI CRED 
SERV ADD 834 S MINNESOTA AVE 
CITY / ST SI FALLS.SD 

LUUl 
BALANCE 419 .0 1 

05/29/91 
CI S ACTIVITY NONE 

MA IL S ERV G 
• • • • • • • • • • • • • • • • • • • • • • • • • • • • • CREDIT ARRANGEMENTS MUL T • • • • • • • • • • • • • • • • • • • • • • • 

EDI T A."IT CONT DATE TI ME OPER DATE DUE COMMENTS 
S268. 21 C 02/2 1 / 97 00: 00 99999 02/20/97 REMARK MECHANICALLY 

C 02/ 25 / 97 14 : 15 70995 CALL L!ST --NO CONTAC 
PER DIRECT ASS I ST .. ABOVE • IS DISC .. . NEED 268 . 27 ... REO/ CREO 

S130 . 81 C 01 / 29 / 91 00 :00 9o999 01/22/97 REMARK MECHANICALL Y 

C 01/27/97 18 :00 70712 CL LIST . . N/ A 2X ' S . . C 
LL ONL Y .CSF/CRED 

S75. 15 C 12 / 30/96 00 :00 99999 12 / 19 / 96 REMARK MECHANICALLY 

TRAN CODE PFJ • END Pf'8 - FWD PFl S - MENU 



STATUS FINALEO 
RD ROI.TI'£ 7038 APPR 

BALANCE 419 .01 

ON DATE 05 / 96 PAGE 3 
RMKI CREO 

05 / 29 / 97 
CIS ACTIVITY NONE 

MA IL SERV G 
CREDIT ARRANGEMENTS MULT ••••••••• • •• • •••••••••• 

CREDIT A.MT CONT DATE TIME OPER DATE DUE COMMENTS 
NO C'ONTA C 12 / 26 / 96 17: 56 70712 CL LIST .. HM PH DI ASC 

•• COURTESY CA.LL ONLY . . CS F /CRED 

TRAN COOE - PF) - END PF8 - FWD PFlS - MENU 



~CC'T • 
!WI£ 
SE.RV AD 
C )TY ST 

874 5550 - 17 CYCLE 19 
HEADRICK, ADAM L 
834 S MINNESOT~ AVE 
SIOUX f'ALLS , SO 

LLRD 

STATUS FINA.LED 
RO ROUTE 703 8 APPR 

BALANCE 479 .Ol 

ATTACHMD'T 2 
ON DATE 05 / 96 PAGE 1 

RMKI CRED 
06 / 09 / 97 

CIS ACTIVITY CASO 
MA IL SERV G 

Kl ••••••••••••••••••••••• REMARKS INFORf'o".ATION •• •• • • • •• • • •• • • • • •• • • ••• •••• • 
OPER SEGMENT TYPE OF REMARK 

05 0 9 97 328 63 CUSTOMER INFORMATIVE 
KEM>.RK 4 9 / 97 , PER PUC FORMAL COMPLAINT, 5/13/9 7 IS TIIE FORMAL HEAR 

I' :'HIS CASE . TENANT DID OT NOTIFY US WHEN ~OVING . MEC 
s-r: ~ FEELS THIS IS BE'IWEEN LL , TENANT .. DIANE HARRISON , SXF 
SUPERVISOR 

4 0 7 , c;;-; 6 0062 CUSTOMER I NFORMATIVE 
REMAJc. A:>A."5 CALLE -:-0 SEE WHY BILL WAS STILL IN HIS NAME .. ADV HIM ;,.. 

~"TH rv LLOYD CALLED TO PUT SVC IN HIS NA.ME HOWEVER, HE OI DNT 
IN AS WE ADV HIM 

PF3 - END PF8 - FWD PFlS - MENU 



8 74 5550 · 1 7 CYCLE 19 
NAME HEADR l CK, ADAM L 
S E.RV AZ::. B3 C S MU,1-"'ES0 7A AVE 

STATUS FINALED 
RD ROUTE 7038 APPR 

PAGE 2 
CRED 
06 / 09 / 91 

C: 7Y S7 510 FALLS , s:, BP.LANCE 4 7 9 . 0 1 C IS ACTIVITY CASO 
L~~ MAIL SERV G 

R.YK: ••••••• • ••••••••••••••• R~.ARKS INFORMAT I ON ••• • •••• ••• • •• • • • •• • ••• • • •• • • 
0,\':"£ TAKEN OPER SEGMENT TYPE OF REMARK 

- , ;;, ., ._., 1 H 7 CUSTOMER INFORMATIVE 
F ~~v ;..:JA.V. ;...:. ~EGES SOM.£0 ?-."E !N OUR OFFICE LO H: M liE CAL:..ED ABOU:-

:..: 70 SAY KE WAS ~ OV ING . • • DID NOT FIN - PASSED TO SHIRL£ 

r, : 4 ., 32837 CUSTOMER INFORMATI VE 
P- :A.Rt' F : :.. ._ .• PU:NT W! TH PUC .• CONTACT£ LENI AT PUC ANO EXPLA!NE 

:, :'HE s : T"JAT I O.N . TH: s IS A DI S PUTE BETirlEEN THE LL AND TENANT 
ADAM AO!". I 'M'ED OS 2 27 (I NITIAL CONTACT DATE ) HE THOUGHT LL 

WCU! HAVE LLED TO END HIS ACCT . . WE PUT INTO LL AS OF 2 - 2 
6 :..AST READING DATE) . . COA 

TRAN CODE • PF3 - END PFB - FWD PFlS - MENU 

@ 



ACC.-:- S'O 9745550- 17 ON DATE 0 5 / 96 ?AGE 3 
Nk".E HE.A:IRICK, ADA."'l L RMK I CRED 

06 / 09 / 97 SERV AD:> 834 S H lNNES07A AVE 
C:TY S 7 SIOUX FALLS , SD BALANCE 4 79 .01 CIS ACTIVITY CASO 

:.LR!) MA IL SERV G 
RM.Y: ••••••••••••••••••••••• REMARKS INFO~.ATION •••• • •••• ••• ••• • • • • • • • • • ••• •• 
::lA":'E TM.EN O? ER SEGMENT TYPE OF REMARK 

03 ! l r l sn CUSTOMER INFORMATIVE 
;..:;;..v,. WA.$ : N . ;. :..EASE AGREEMENT FROM 5 96 TO 5 -97 . . MOVE w, 
7H AGREEMENT KEEP AS IN HIS NAME UNTIL LLRD RE - RENTE 
ADA.V. 7H HT :..:..RD WOULD CALL WHEN NEW TENANTS CAME IN . • LLRD 
:>!IThc"';" A.ND TE!-lA.l'v7 2 DIDNT CALL FOR SERVICE 7 - 18 TO 12-1 •.. TEN 
;...,,._-; 3 BREN'OA HOUGH ) ALSO OWED WOFF .. DISPUTE BETWEEN ADAM/ LL 

03 ! : 97 0 136 PREMISE ! NFORMATIVE 
!.. t.R:> \.'£? :FI ES A:IAM. 1-!0 VED OUT IN JULY ADV HER NO CALL TO FINA 
:.. A.:lDRESS CHG:> PER POST OFFICE LLRD SAYS 2 TENANTS HAVE LIVE 
.> HER£ S lNCE ADAM ADV NEEDS TO GO TO RENTAL AGENCY GET LEASE 
S AN BRING l!'JTO OFFICE 

TPA~ OO:.E - ?Fl - END PFB • FWD PFl S - ME.NU 



STATUS FINALED ON DATE OS/96 PACE 4 
RD ROL-rE 7038 A.PPR RMKI CRED 

06/09/ 97 
FM.!..S , S a:..u.NCE 4 79. 01 CIS ACTIVITY CASO 

MA IL SERV Ci 
R.V.KI • • • • • • • • • • • • • • • • • • • • • • • R&.ARKS INFORMATION • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 

O?E.R SEGMENT TYPE OF REMARK 

Cl/04 S,7 60331 CUSTOME R INFORMATIVE 
?£>'.ARP: ADA.V. Cl.J..I~S HE VED OUT OF THIS PROPERTY IN J E OR JtJLY & 

HE 00£SS T O",i,'E TH:S B:LL / ADV H I M WE W"EREN'T NOTIFIED OF 
TH:S C:W1.NGE , HE IS RESPONSIBLE LESS HE CAN GET THE LLRD 

ASS , - THE OiARGES . HE SAID HE WILL BE IN TOUCH 

;1 32893 PREMISE l SFORMATIVE 
:..EF:' c;._iU) P. CUS rER TO CALL US TO I N ACCESS TO METER 
F'C? ¥£7E? st,-P'IEY • S~E:>ULE A? POI NTMENT FOR 842 

7P..>.N CODE - ?P3 - END PPB - PWD PF15 - MENU 

@ 



874 S5S0-17 CYCLE 19 STATUS FINALED ON DATE 0S/96 PAGE S 
NAl"\E HEADRICK,ADAM L 
SERV ADD 834 S MiNNESOTA AVE 
CI TY / ST S IOUX FALLS , SD 

LI.RD 
RMKI •••••• •• • • ••••••• ••• ••• 
DATE TAK.EN OPER 

RO ROUTE 7038 APPR RMKI CREO 

BIJ...ANCE 47 9. 01 
06/0 9 / 97 

CIS ACTIVITY CASO 
MA IL SERV G 

R£MARKS INFORMAT ION • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 
SEGMENT T YPE OF REMARK 

02 / 07/97 J34 78 CUSTOMER I NFORMATIVE 
REMAR.K ADV Al , N"f W LOYD 4 33 - 29- 4661 NEEDS TO SHOW PICTURE IO AND L 

EASE TO START SERVICE HERE NO PYT SI NCE AUG 

12 / 12 / 96 328]7 CUSTOMER INFORMATIVE 
REMARK ADDEO FORWARD ADDRESS PER NOTICE FROM THE POST OFFICE . 

TRA.i.;' CODE - PF) - ENO PFB - FWD PFlS - MENU 

® 



8745550- l 1 CYCLE l STATUS FINA.LEO ON DATE 05/9 6 PAGE 6 
HE>.:JR:CJ( , ADA.". L RD ROUTE 703 8 APPR RMK I CRED 
8 )4 S M:.. A AVE 06/09/97 
SIOUX FALLS, SD BALANCE 479.01 CIS ACTI VITY CASO 

I.I.RD MA IL SERV G 
RM" I •• • •• • ••••••••• • •••••• • REMARKS I NFORMATION • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 
DAT£ TAX£.~ OPER SEGMENT TYPE OF REMARK 

12 /06 96 60lll CUSTOMER INFORMATIVE 
R£.V.AR.Jt. A.''TH .~ LLOYO CLLD TO SEE IF WE CAN PUT SERV INTO HIS NAME 

:'ODAY !F HE GOES OFFICE TODAY W/ IO ECT .. ADV HIM IT 
w:K.,- BE ! -9 OR 12-10 

3289) PREMISE INFORMATIVE 
RED 71;!; FURN NEEDS TO BE CLEANED AND CKED MAK I NG 'ISOPPM CO 
Fi S FULL OF SOOT 886 

TRAN CODE - PF3 - END PF B - FWD PFlS - MENU 



ACCT NO 874 SSSO· l7 CYCLE 19 
NAME HEADRI CK, ADAM L 
SERV ADD 834 S MINNESOTA AVE 
CITY/ST SIOUX FALLS.SO 

l.LRD 
BALANCE 4 79.01 

DATE 05/96 PAGE 7 
RMKI CRED 

06 / 09/97 
C IS ACTIVITY CASO 

MAI L SERV G 
REMARKS INFORMATI ON • •• • •• • •• • • • • ••• •••••• •• • • • •• 

DATE TAK.EN OPER SEG!-!ENT TYPE OF REMARK 

02/27/ 6 33H 0 PREMISE INFORMATIVE 
R.EMARJ( ~.AN THAT TRIED TO LIGHT FURNACE rs IN THE HOSP · CAS DISP so 

IT SHOULD HAVE BEEN ON OROER ·ALSO, MRS SD THEY HAD BEEN S HEL 
L ING GAS FOR SEVERAL DAYS AND RE PORTED IT TO LLRD 

TRAN CODE • PF3 • END PPS • FWD PPlS • MENU 

@) 



8 16 2 7 9 0 20 YCLE 19 
HAGEMANN , MARK A 
10c; S 2ND AVE APT '3 

C!TY/ST S I OUX FALLS . SO 
LLRD 

BAI . .ANCE 

A. PPR 

0. 00 

RMKt 
0 6 /09/ 97 

C I S ACTIVITY r-.ONE 
SERV G 

RMY I • • • • • • • • • • • • • • • • • • • • • • • REMARKS I NFORMATI ON • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 
DAT E -:'AKEN OPER SEGMENT T YPE OF' REMARK 

02 r ;:J7 ,34 4 0 PREMI SE l NF'ORMATIVE 
REMAPK AD~ HEADLEY CLO TO ST A.RT SERV HERE- F'O\JN D ACTI VE ACCT l N HIS 

NAME AT 87 <i 5550· 11 UP F'OR DI SC F'OR NON PAY- HE STATES HE HASN 
' 7 LI VED THERE F'OR A LONG T tMl- HE T liOUGHT LLRD WLO FI NAL HIS 
SEPV rnERE WI L L C • E TO OF'F' TO TRY AND STRA I GHTEN OUT AND WI 
L!.. NEED SERV HERE IF' Hr: PAYS OR PROVES B I LL NOT H I S 

09/:t'l ;~ 604 15 PREMISE !Nf-~ORMAT IVE 
REMA.PY ADVISED OWNER MR ROBI NSON GAS METER WAS UNLOCKED PER I NSTRUC 

71,.. N • 'J 9 r 

PF3 • END PF'B F'WD PF1 5 - MENU 



ACCT NO 874 S5SO•l7 CYCLE 19 ON DAT~rro"f~·;rT tAGE 1 
NAME HEADRICK, ADAM L RMKI CREO 
SERV ADD 834 S MI NNESOTA AVE 
CI TY /ST SIOUX FALLS.SD BALANCE 4 79.01 

06/09/97 
CIS ACT IVITY 

LLRD !-".AI L 
APPi •• •••• • •• • • RESIDENTIAL SERVICE AP PLICATION IN FORMATION 
~.AR. ITAL STATUS SI NGLE APPLICATION ~1.IMBER 
MA IDEN NAM£ 
OTHER OCaJPA.'ITS HAl"YiAR, MARK//SELF EMP LOYED 
EMPLOYER AUGUSTANA STUDENT 
POSITION 
SPOUSE NA.V.E 
EMPLOYER 

NO OF YEARS 
WORK PHONE 
SPOUSE SSN 
WORK PHONE 
RELATIONSHIP FATHER 

SERV G 

60032263 

RELATIVE ?U\ME 
itt.LA T !VE ADDR 
ZIP 

HE.AORICK,STEVE 
707 W E Cl TY FLA.NDR£AU STA TE S 

L.\,.~ !.OP:: ;A,,V.£ 
P-t<EV:oos 
PREV10US l1TL 

57028 

I":" tN N ~ 
:..:n: S-...7r'JY:" £: . ~"£ 

PFl 

PHONE 605 997 • 2080 
PHONE 
CITY STATE 

USED BY 

D PFlS • M£NtJ 



~£:' "'-:. 
•H S 11!?."S A AVE 

')F YEARS 
R1: PHONE 

SPOUSE S 
RT p • 

RELATI , SH:P 
r1TY 
PHONE 
PH E 
CITY SIOUX 

US ED BY 

LLRO 

06/09/ 97 
CIS ACT I VITY NONE 

SERV G 

960061325 

STATE 
60S 33 74 78 
605 336-7478 

FALLS STATE SD 

PF • END PFlS - MENU 



ACCT NO 8745550 - 17 CYCLE 19 
NAME HEADRICK.ADAM L 
SERV ADD 834 S MINNESOTA AVE 
CITY/ST SIOUX FALLS,SO 

LLRD 
TRHI ••••••• • • • ••••••••• •• • • TRA."l 
DATE CHG TRAN FIELD CHANGED 
J 2/30 '96 
12/26 96 
:2/12 96 IRMX 
l 12 6 NA.ME 
U 10 <16 !" ISC NODE CODE 
:2 1.:a6 )' JSC NE"!W Rr CODE 

/Cfi 6 IR.VJ 
: 24 6 !" !SC fl'..ETE.R EST HEAT FACT 
: 12 4 9i; N- lSC ~ BASE LOAD 
05 2! 9~ APP'.: 
Cl : ~6 ~ ISC fl'.ETEP EST HEAT FACT 

2 29 6 IRMY 
02 2'f 6 WISC T CODE 
02/2"' 96 tRMr 
10/24 ' 5 MISC METER EST HEAT FACT 
10/24 '95 MI SC METER BASE LOAD 

TRAN CODE - Pfl -

STAnJS 
RD R 

-4 79 01 

• FAGE 2 
CREO 
o, '0 

CIS ACT:VITY 
fl'.A H, SERV G 

HIS70RY • • • • • •• • • • • • •• • •• •• • • •••• •• •• 
t.ATA BE RE KEY OPER TENANT 

ED:T ARRA.-:GEMENT 99999 17 
EDIT ARRANGEMENT 70712 17 

I NSTALL REMARKS 32837 17 
INSTALL MAI L ADDRESS 32837 17 

INSTALL REMARKS 
0 12H 
l .0000 

INSTALL 96 003 263 
0. 0938 

INSTALL REMARKS 
N 
INSTALL REMARKS 

0.093.:: 
l .02 20 

END PF8 - F'WO 

99999 17 
99999 17 
60331 17 

G30 99999 17 
G30 99999 17 

704 4 3 17 
G30 99999 15 

32893 15 
32893 15 
3344 0 15 

G30 99999 14 
030 99999 14 

Pfl5 - MENU 



ACCT"NO 8145550-11 CYCLE 19 
NAME HEADRICK.ADAM L 
SERV ADO 83 4 S MINNESOTA AVE 
CITY / ST SIOUX FALLS,SO 

LLRD 

S TATUS FINALED 
RO ROUTE 7038 A. PPR 

BALANCE 4 79.01 

ON DAT~'"IM~rT t AGE 1 
RMK I CRED 

06 /09/97 
CIS ACTIVITY CASO 

MAI L SERV G 
MISJ •••••• ••••• MISCELLANEOUS INFORMATI ON MAIL ADDRESS • • • •• ••••••••••••••• 
MAI L ADDRESS 619 W 13TH ST 

CITY SIOUX FALLS 

MAI L ADDRESS EFFECTIVE DATE 
MAI L ADDRESS EXPIRATI ON DATE 

TRAN CODE -

STATE SD ZIP 57104 4320 

Pf3 - ENO Pf l S - MENU 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE COMPLAINT FILED 
BY ADAM HEADRICK. SIOUX FALLS, SD, 
AGAINST MIDAMERICAN ENERGY COMPANY 
REGARDI G A BILL 

ORDER FOR AND NOTICE 
OF HEARING 

NG97-006 

On May 2 1997 the Soulh Dakota Pubhc Ullht1es Commission (Comm1ss,on). 
recerved a c:oo,pla1nt from Adam Headrick Sioux Fal ls SD against M1dAmencan Energy 
Company (MK1Ameocan) regarding a blll for services v.tl1ch Mr Headnck claims he dtd not 
recewe Acc:ordtng to the complain! M1dAmencan 1s charging Mr Headnck for natural gas 
services which were 1netmed at Mr Headnck's previous address after he had notified 
M1dAmencan 10 disconnect services and he had moved from that address Mr Headrick 
1s .:1sk1ng the Comm1ss1on 10 remo11e his name from the account at !he old address 

Al 11s regularly scheduled May 13 1997 mee1,ng the Comm,ss,on found probable 
cause of an unlawful or unreasonable act rate pract ice or om1ss1on and served the 
complaint on MidAmerican MidAmerican hied 11s response on June 11 , 1997 

The Comm,ss,on has µ1sdld1on over this matter pursuant to SDCL Chapters 1-26, 
49-34A and ARSD 20 10 0 1 15 02 and 03 

The issue at the heanng ,s whether Mr Headrick provided M1dAmencan nouce 1n 

July 1996 to disconnect service a1 834 S Minnesota Sioux Falls, SO 

A heanng shall be held at 11 00 am on Monday. July 14. 1997, at the Embassy 
1 Room 1n the Holiday Inn City Centre 100 W 8th Street, Sioux Falls, SD It shall be an 
adversary proceeding conducted pursuant 10 SDCL Chapter 1-26 All pan,es have the 
nght to be present and to be represented by an anorney These ngh1s and other due 
process righ1s shall be forte1ted 1f not exercised at the hearing tf you or your 
representative fall to appear 3' the time and place set for the hearings, the Final Dec1s1on 
wdl be based solely on the 1est1mony and evidence provided, 1f any, during the hearings 
or a Final OeCISIDrl may be issued by default pursuant to SDCL 1-26-20 After the hearing 
lhe Commission wi ll c.ons1der all evidence and 1est1mony that was presented at the 
hearing The Comm1ss1on will then enter F1nd1ngs of Fact , Conclusions of Law. and a 
Fn,al OeClst00 regarding this matter The Comm1ss1on's dBC1s1on may be appealed by the 
pan1es to the state Circuit Coun and the stale Supreme Coun as provided by law It 1s 
therefore 

ORDERED that a hea11ng shall be held at the time and place specified above on 
the issue !:A whether Mr Headnck provtded M1dAmencan notice ,n July 1996 10 disconnect 
service at 834 S Minnesota Sioux Falls SD 

Pursuant 10 the Americans with 0 1sab1l111es Ad this hearing 1s being held ,n a 
pr ,.s,cally accessible location Please contact the Pubhc Ullt1t1es Comm,ss,on at 1-800-
332-1782 at least 48 hours pnor 10 the heanng If you have special needs so arrangements 
can be made to accommodate you 



Dated at Pierre South Dakota this 30th day of June, 1997 

TM~,__,.~ INIIU. ~ ,__..,..~l,CICl'l .. ~ al 
,_ .__~ •i.t.aOfth~-­

tlM DJ !~•DJiw.Qlli9alNII -i p,~ 
IICIC)"fNfld ... ~ -CNrg,ap,-,dthefltOf1 

•. ,Ji&?U'. vh 

BY ORDER OF THE COMMISSION 



• 
t~~.~ 
:EAST RIVER LEGAL SERVICES 

335 N. Main Ave .• Suit.- 300, S.OU.- Fab. 5oue'I o.koCII 571 02-0305 
TeleOt'IOM (605} 336-1230 WATS 1--800-952-3015 

July 7 , 1997 

WILLIAM BULLARD, JR . 
EXSCUT IVE DIRECTOR 
SOUTH DAKOTA PUBLI C UTILITIES COMM ISSION 
STATE CAPI TOL BUILDING 
PIERRE , SO 57501 

Re · South Dakota Public Utilities Commission 
Docket No . NG97 -006 
Request for SUBPOlllA DtJCSS TSctm 

Dear Mr . Bullard : 

Faa (SOS) 336-6911 

RECEIVE 

sour 
UJJI l 

we are requesting the PUC i ssue a Subpoena Ouces Tecum to : 
MidAmerican Energy , 114 S. Ma i n Ave . ,Sioux Falls , SO 57102, f or 
the following: 

1 . ) Al l phone records during the mont.h of 
July, 1996 for 834 South Mi nnesota Ave., 
Sioux Fal ls, SD 57104 

2 . ) All phone records during the month of 
August. , 1996 for 834 Sout.h Mi nnesota Ave., 
Sioux Falls , SD 57104 

If you have a ny questions regarding this request , please 
feel free to conta c t me at any time . 



SOtJ'TB DU:OTA PUBLI C UTILITI&S COIIIII SSIOII' 
STA.ft CAPITOL BOILJ>IRG 

P i erre , SD 57501 

IR TIii: IIA'l"'l"D OP 1'1d COIIPLA.Dn' PILKD 
BY ADAM UADR ICK., S iotrX PALLS , SD , 
AaAIRST MI D • AJISRICAM' D'D.GY COIIPAJfY 
RKGIJU)IIIG A BILL 

TO: Mid · Arnen can Energy 
114 s . Mai n J..v@ 

Sioux Pal ls , SD 57104 

SOBPODA DOCKS TSC'UJI 
IIG97 · 006 

YOU ARE HEREBY DI RECTED TO SUBMIT TO THE SO\JTH DAKOTA PUBLI C 
UTILITIES COMMI SSlON AT THE HEARTNG ON JULY 14, 1997 , WITH A 
COPY TO C PL.A I NANT ' S A'M'ORNEY . KAREN HATTERVIG AT )35 NORTH MA IN 
AVENUE , SUITE 300, SI OUX PALLS , SOlTI'H DAKOTA 57104 , THE POLI.OWING 
DOCUMENTS : 

l .) k ll phone recC' rds during t.he mont.h of 
July. 1996 (or 834 Sou h Hinnesot.a Ave., 
Sioux Pal ls , SD 57104 

2 .) All phone records dur i ng che monch of 
Augus , 1996 !or 83 4 Souch Minnesoca Ave ., 
Sioux Pall s, SD 57104 

IF YOU FAI L TO OBEY nus SUBPOENA , YOU AR.E SUBJ ECT TO 
IMINAL LIABI LI TY BR SDCL 61 ·3 · 9 

, I /, 
DATED THI S __ DAY OF _,c..s<:.i.:""- • 1997 



, MidAmerican 
~ ••••• y 

Wtllwn Bullard 
F..xccutivc Director 
South Dakota Publte Utili11cs Commission 
500 F.as1 Capitol A venue 
Pierre. South Dakota 57501 

Re Docket No. 'G97-006 

Jul) 10. 19'>7 

II) Federal Expr,ss 

RECEIVED 

sour A 
UTlllllf., 

1g97 

"A P1;euc 
; "SION 

South Paknta Public l ftilitin Cnmmisston 

Dcat Mr. Bullard. 

Enclosed arc MidAmerican f:.ncrg) Compan)' responses \0 the l'-''O queries posed in 
UK ubpocna Duccs Tccum prepared by the Complamant in this matter. 

KMH--ckt 
Encl. 

Su-.ccrcly. • 

r-✓~ 



SOUlll DAKOTA l'IJRLIC lllll.lTIES COMMIS ION 
s ·1 ATE CAPITOi B II.DING 

Pic1Tc. SD 57501 

IN Tl I~ MA lT~R 01· Tl IE COMPLAINT FILED 
BY ADA M HEADRICK. SIOIIX FALLS. SD. 
AGAINST MIDAMERICAN ENERGY COMPANY 
REGARD! GA DILL 

TO· Karrn A l-lancr\'1g 
East RIW:r Legal Scn•,ccs 
335 Nonh Main A\'cnuc • Sui1c 300 

1oux Falls. South Dakota 57102-0305 

RESPONSE TO 
lll'OENA DUCES TEC M 

NG'H-006 

All phone records during them nth of July. 1996 for 834 South Minnesota Ave .• 
S100,c Falls. SD 57 104 

MidAmcncan F.ncrg) Compan) is in the possession ofno records of phone conlKU 
concerning its accoun1 a1 834 South Minnesota A,·c .• Sioux Falls. SD 571 04 during the 
month of Jul) 19% llowcvcr, MidAmerican docs have a record £Cncratcd in Jul) 1996 
fm a cusiomcr named Marl.: II Jlammcr requesting gas scnicc at 1hc address 619 W. 13th 
St. Sioux Falls. SD. This record docs list the eus1omcr's previous address as 834 S. 
Mmnesou Avmuc. Sioux Falls. D 57104 

All phooc rccord!i during the month of August. 1996 for 834 5.>uth Minnesota Aw: .• 
Sioux Falls. SO 57 104 

M1dAmcrican Energy Com pan) 1s 1n the possession of no records o f phone contacts 
cooccmmg its l)C(:Ollnt at 83-' South Minnesota A,·c. Sioux Falls. D 57104 during the 
month of August 1996. 

Dated this 10th da) of Jul). 1997 

--•. 
Karen M. Huizenga \ ' 

Anomc:y for Respondent 



19 STATUS INACTIVE 
RO ROUTE 7070 APPR 

BALANCE 0.00 
LL.RD MAI L 

A.PPI • • • • • • • • • • • RESIDENTIAL SERVICE A.PPL I CATION l NF'ORMATION • • • • • • • • • • • • • • • • • • 
MARITAL STATUS SI NGLE APPLICATION NUMBER 960061325 
MA1D£N NAME 
OTHER OCCUPM'1'S 
EMPLOYER 
POSITION 
SPOUSE NAME 
EMPLOYER 
RELATIVE NA."1E 
RELATIVE ADDR 
ZIP 
LANDI.OR NAME 
PREVIOUS ADOR 
PREVI OUS UTL 
DEPOSIT 1NFO 
LI FE SUP=?ORT E 

.Jliail . - CONSTRUCT ION 
VIDEO Jril!.AN I A NO OF YEARS 
SALES WORK PHONE 

SPOUSE SSN 

FRED H 

FRED HOWE 
83<, S MINNESOTA AVE 
NONE 
h'ONE 

WORK PHONE 
RELATIONSHIP 
CI TY 
PHONE 
PHONE 
CI TY SIOUX 

USED BY 

LLRD 
STATE 

605-3 6 -7<.78 
605 33 -7478 

FALLS STATE SD 

TRAN CODE PF3 - E PF'lS - MENU 



PROOF OE SFRYICE 

I hereby ccn ify 1ha1 I ha\'c on this 10th day of July. 1997 sc:r"cd a cop)' of the 

forcGoi ng documcnl on 1hc fo llowing pany: 

Karen A I hmcn 1g 
£a.st RiH:1 Legal Sc:n·1cc:s 
33 Nonh ~·1ain A\'enue • Sui1e 300 
Sioux hll.s. South Dakota 57102-0jOS 
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BEFORE THE PU BLI C UT J LITJ ES Cott11ISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MA'M'ER Of' THE 
COMPLAINT FILED BY ADAM 
READRICk, SI OUX FALLS, SD , 
AGAINST H IOAM ERI CAN ENERGY 
COt1PANY REGARDING A BILL . 

No . NG97-006 RECEIVED 

JUL 1997 

SOUTH DAKOTA PU LIC 
UTILITIES COMM ISS OH 

Holiday Inn City Center 
Siou..,; Falls, SO 
.July 14, 1997 
11: 15 a.Ill. 

HEARING 

lll'.Q8£ : Hr . Jim Burg, Chairaa.n 
Hs. Pam Ne lson, Vice-Chairman 
Ms. Laska Schoenfelder, Conmiisaionar 

AP PEA.RANCES 

Ha. Karen A. Hattervig 
EAST RIVER LEGAL SERVICES 
33S North Ha i n Avenue , Suite 300 
Siou..z: Falls, SD 

on behalf of Adaa Headrick; 

Ms. Karen H. Huizenga 
HI DAMERICAH ENERGY COMPANY 
106 East 2nd Street 
PO Box 4350 
Dave nport, IA 52808 

o n behalf o t HidAJlerican Energy; 

Ha. Kristi Gei sler-Holm 
DAVENPORT, EVANS, HURWI TZ , SMITH 
513 South Ha in Avenue , 
Sioux Falls, SD 

on behalf of MidAmerican Energy. 

Advanced Reporting 
( 605 ) 332-9050 

PO Box 5 10, Sioux Fa lls , SD 51101 
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INDEX OP EXAMINATIONS 

COMPU.I NANT' S 

ADAM HEADRICK 

MARCIA EBERLE 

DEFENDANT'S 

JQHM MIBA!ilR 

Jl:A,l!NEl:tE LQSE 

CHER:tLL A.UNDER~ 

PO Box 

DX ex RDX RCX RDX RCX RDX 

9 2 1 30 36 

40 49 57 

61 64 70 71 

72 84 91 93 96 102 104 

105 11 l 116 

Advanced Reporting 
(605) 332-9050 

5 10, Sioux Falla, SD 57101 
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I NDEX Of' EXHIBITS 

Harked Offered Received 

Comol oi oont. • s £1hibite 

Exhibit A -
Rental Agreeoent , 4/ 19/96 

Ex h ibi t 8 -
Re nta l Ag r eeaent , 7 /11 / 96 

Exh i b i t C -
Re nta l Agreeoe nt , 7 / 1 7 /96 

Ex h i bit D - 118 
Account Rece i.vabl e History 
Informatio n re Adam Headrick 

Ptfeodont · a Exhi bits 

Exhibit l -
Authorizat ion f'orm 

Exhibit 2 -
Remarks Info rmatio n , date 
taken 2 / 27 / 96 , Headrick 

Exh i bit l -
Reaarks lnfo n:1ation, date 
taken 2/ 27/97 , 9/10/96, 
Headr ick 

E.xhibit 4 - 5 
Transact i on Hi sto ry, Headrick 

Es.hibit S -
Hi se . Info n:aat.ion - Ha il 
Addre s s , He adrick 

Exh i b i t 6 -
Cred i t lnfo rnat i on, Headrick 

Exh i b i t 7 - 5 
Res i dential Service Application 
Info rmatio n, Headr i ck 

Advanced Reporting 
( 6 05 ) 332-9050 

118 

PO Box 510, Sio ux Falla, so 57101 

118 
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INDEX TO EXH I 81 TS - Conti nued 

Marked Offered Received 

Exhibit 8 -
Remarks tnfo rnatlon , da t e taken 
2/7 / 97 , 12/12/96, He adrick 

Exhibit 9 -
Cred i t Ar r ange oenta Hu lt , 
Headri c k 

Exhibi t 10 -
Rer:iarks Inforaation, date take n 
5/9/97 , 4 /7/97, He adrick 

Exhibit 11 -
Re.marks Info nnation , date taken 
4/7/97 , l / 19/ 97, Headrick 

Exhibit 12 -
Remarks Information, date taken 
3/4/97 , 2/14/97 , Headrick 

Exhib i t 13 - 5 
Rema r-k s lnfonnat ion, date taken 
3/13/97 , l/1 1/97, Headrick 

Exhibit 14 - 5 
Residential Service Appli c at i o n 
Informat ion, Hammar 

Exhibi t 15 - 5 
Credit Arrangements Hult, He adrick 

Exhibit 16 -
Remarks tnfo t"Tllation, date taken 
12/6/96 , 2/29/96 , Headrick 

The o r i ginal s o f Exhibits 1- 16 a nd Exh ibi t s A-D we r e 
retained wi th the original trans cript . 

Advanced Reporting 
( 605) 332-9050 

PO Box 510 , Sio ux Falls, SD 57101 
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(Defendant's Ex h ibit No s . 1-16 we re marked.) 

(Complainant ' s Exhibits A-C were marked . ) 

CHAI RMAN BURG: We're here this morning in 

the oatte r o f the cooplaint filed by a Allen - - Adam 

Headri c k , Sio ux Falls, South Dakota, against 

MidAmerican Ene rgy Company regarding a bill. The time 

i s 1 I : 15 a . m. , the date is July 14th, 1997, and 

l ocat.i o n o f the hearing i s the Embassy 1 Room in the 

Ho liday Inn City Ce nter, too West 8th Street, 

Sioux Fall s , South Dakota. 

J a.m Jin Burg, Commission Chairman. Col!ll!lissioner 

Laskll Schoenfe lder is he r e now and we expect the other 

co,rudssioner , Pam Nelson, shortly. l am presid i ng 

over this hearing. Thi s heari ng was noticed pursuant 

to the commission · s orde r for and notice of hearing 

Jssued o n June :to, 1997. The issue at this hearing is 

whether Hr. Headrick provided Hid.Ar.lerican Energy 

Compa ny notice i n July 1996 to disconnec t service a t 

the 834 South Mi nnesota, Sioux Falls, South Dakota. 

Al 1 parties have the right to be present a nd be 

r e presented by an attorney. Al 1 persons so testifying 

wi 11 be sworn i n and subject to cross-exami nation by 

the parties. The commission 's final decision may be 

appealed by the part i es to the South Dakota Circuit 

Court and the South oa.kota Supreme Court. 

Ad vanced Reporting 
( 605) 332-9050 

PO Box 510 , Sioux Falla, SD 5710 1 
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At th is ime I will take the appearances for the 

parties. We ' ll go fir s t with the complainant . 

HS . HATTERVIG : 1 'm Karen Hatterv i g. I 

represent Ad m Head r i<-k. 

CHA I RHA.N BURG: T hank you. 

HS . HUIZ ENGA: Hy nar.ie is Karen Hui zenga. 

1 · 111 an er.ipl o yee o f MidAmerican Enorgy Company . Also 

with us is --

HS. HOI.11: Kris i Holm with the Davenport 

Law f'1 m ('lppearlnq aa local counse l. 

CHAIRMAN BURG: Do either o ne o f y o u wish t o 

make an opening stat er.tent.? 

HS. HATTERVJG: 1 th i nk maybe I would just 

I i k o say tha he no ice s ays that it's a 

disco nnect; but a s I was reading the r-egulations, that 

t.here•s a di!fttrence between a disconnect and a 

t.ransf.er. And I d on ' t th i nk when Adan ma.de his 

comp laint and everything, he understood the diffe rence 

be twee n a di sconnect a t ransfer. So 1 'd just like to 

have the coml!lission understand that he used the word 

d isconnec t and i t may not be disconnect when we end 

this who le heari ~g. that it may be an issue about 

transfer . 

MS . HUIZENGA : I have no opening statement 

t o make. However, we do have a prel i minary matter as 

Adv a need Reporting 
( 60S) 332-9050 

PO Bo x S I O, Sioux fa l la, SD S7101 
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tar as admitti ng e xh i b i t s . Mi dAme r ican has had marked 

De fendant 's Exh i b i t s l thro ugh 16 wh ich consi st o f 

busi ness r ecords o f HidAl!le r ican Energy Company. These 

r ecords we r e all appended t o the answer Hid.Ameri c an 

made t o the cor:,p l a i nt , and pursuant to agreement &m0ng 

the part ies , Hi dAme r jcan a s ks that these be -- be 

e ntered a s the bus iness records o f MidAmer i can. 

(De f e nd a n t 's Exh i b i t t>los . 1- 16 were offered.) 

CHAIRMAN BURG: l s there any objectio n ? 

HS . HA'M'ERVI G: No , the re is not. 

CHA I RMAN BURG: Okay. They ...,111 be 

admitted. 

( De f e ndant' s Exh ib it Hoa. 1-16 were received. ) 

CHA t RMA.N BURG: Do y o u have any? 

HS. HATTERVIG: I have three exhibits and, I 

d on • t know, I guess we haven • t discussed i t but do you 

have any o b ject ions? 

MS. HUIZ ENGA: Ho . 

MS. HATTERVIC: Okay. We have three 

e xhibi t s marked A, B and C for the plaintiff that 

we• 11 be a s k i ng t o have entered and they are the 

d i ff e r e nt l eases that are i nvo lved in thia matter and 

we wo uld 1 i k t o have the11 entered. 

{Compla i nant 's fxh i b i ts A-C were offered.) 

CHAIRMAN BURG: 00 you have any objection to 

Ad vanced Reporting 
( 605 ) 332-9050 

PO Box S 10, S i o ux Falla, SO 57101 
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theei being entered at th i s time o r do you wish to 

wait --

HS. HUIZENGA: MidAmerican has no objecti o n 

at this t. ime. 

CHAIRMAN BURG: Do you have extra copies of 

tho se. by any c hance ? 

HS. HATTERVIG: Just have one . l don 't have 

three f o r all three corrtm issioners but l have one of 

ea ch one. 

CHAI RMAN BURG : We c an probably get by with 

that. And does the court reporter have a copy of 

tho se? 

HS. HATTERVIG: Okay. I will -- l guess l 

wasn't s ure how that wo rked. So l would give her -­

CHAIRMAN BURG: Yeah, she better mark them. 

Have her mark them. 

MS . HATTERVJG: They're marked. 

CHA IRMAN BURG: Okay. Are you asking heir 

adm ission at thi s time? 

HS. HATTERVJG: Right, yes . 

CHAIRMAN BURG: ts t here any objection? 

HS. HUIZENGA: No, there's no objection. 

CHAIRMAN BURG: Then they will be admitted. 

(Complainant' s Exhi bits A-C were received. ) 

MS. HATTERVtG: I need one to refer to . 

Advanced Reporting 
( 605 ) 332-9050 

PO Box 510 , Sioux Falla, SD 57101 
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CHA I RMAN BURG: Why don't you give us the 

court repor e r' s copy we can follow on. We ' ll make 

s ure they get back to the record. 

Okay . You may c a 11 yo ur first witness as the 

complai nant. 

HS . HATTERVIG: We c al 1 Adam Headr ick. 

CHA I RHAN BURG : You want t o take the chair 

in the middl e, Hr. Headrick , a nd yo u will need t o be 

sworn in by t.he court r eporte r . 

.-DAM HEADRI CK , 

cal led as wi ness, being first duly sworn, testified 

as fol lows; 

DIRECT EXAMINATION BY HS. HATTERVIC . 

Q. A~am, do you want to s tate your name, 

pl ease . 

A . Adara Lynn Headrick. 

Q. Okay. And where do you reside? 

A. No w? 

Q. Hr.t -hlllJl ( Yes). 

A. I current ly live at 22 10 South Euclid . 

o. Here in Sioux Falls, South Dakota? 

A. Yes. 

0- Ok•Y. And what is your occupation? 

A. I am a s tudent at Auguetana College a.nd I •111. 

also a wa i t e r right now at Touch of Europe . 

Advanced Reporting 
( 605) 332- 9050 

PO Sox 5 10 , Sioux Fa lls , SD 57101 
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o . Okay . And dur i ng the t. i mes in questio n he r e 

whe n you r e nte d an apartme nt at 834 South Minnesota, 

we r e you a s tude nt at Augustana then too? 

A. Yes, 1 was. 

Okay. Now, when you 1 i ved -- when did you 

11ve a t 8 3 4 Sou t h Mi nneso ta ? 

A. Mo ved i n aro und May 1st a.nd 1 moved out 

around r.i id Ju l y . 

Q . Of what y ear ? .. '96 . 

Q. Okay. And t hi s is what we•ve marked as 

Exhib i t A. Do you r ecogn i ze that? 

A. Yes . 

Q. And whnt is that? 

A. It 's my loase for the 834 South Min.neso ta. 

Q. Okay. And who was yo ur landlord at 834 

So uth Mi nnes o ta ? 

A. Marc ia and Ben Eberle . 

Q , Now, the lease, I believe, is for a one-year 

lease starting Hay 1st, 19 96; is that right? 

A. Yes . 

o. And it was suppose d to expire the last part 

o f April ' 97 ? 

A. ves . 

Q. Okay. But yo u testified that you moved out 

Advanced Reporting 
{ 605 ) 332- 9050 

PO Sox 5 10, S i o ux Falls, SD 511 01 
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before then, right? 

A. Yes . 

o. Okay. Why did you oove out before t.hen? 

A. At hat t.i me 1 had some problems with -- I 

had some pro blems with my job going o n and coming up 

with money and certain things like that and l talked 

to Ben and Marci a. I went and talked to the landlords 

and old them if we can wo rk out anything, if I could 

move ou t and they said, yes, we cou ld work something 

out. 

Q . Okay. l\lo w, what did you do a.bout the 

utilities when you moved out of 834 South Minnesota 

,1.venue? 

A. we mostly transfe rred them. You know, we 

tr ied t o transfer or cancel them and when we moved -­

we moved -- r.ie and my roommate moved to 619 West 13th 

Street, another address. 

Q. Who was the "we"' you testified to? 

A. Hy roommate is Hark Harmar . 

And did he live with you at 834 South 

Mi nnesota Avenue? 

A. Y s. he did. 

Q. And did he live with you at 619 West 13th 

Street? 

A. Yes . 

Advanced Reporting 
( 605) 332-9050 

PO Sox 5 10, Sioux Falls, SD 57101 
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o. Now , t.he gas at 834 South Minnesota Avenue 

was in yo ur name; is that r i ght ? 

A. Yes. 

Q. Okay. And whe n you were using the gas o r 

had the gas turne d o n at 83 4 South Minneso ta, d i d you 

give Hid.America some in f o n:t.ation about you and how t o 

reach you and y our family • s naae7 

A. Yes. 

O. And why wa s t hat 7 

A. I don ' t know why. I would assume that maybe 

the y would ask tha t l. n case anythi ng we.nt wrong o r 

they ' d need contacts o r something . 

Q. Did they ask f o r that i nformation? 

A. Yes, hey did. 

O. And I • 11 s how y ou what• s been marked as 

De f e ndant's txhibit 7 . Is that i nformation about you? 

A. Yea . 

O. Okay . And wha t -- what do you see on there? 

A. Well , o n this o ne i t has my roommate's name, 

that he goes to Augustana. It has my father' s name, 

Steve Headri c k , i n Flandreau, South Dakota, with the 

permane nt address and his phone number that he can be 

r e ache d and that. •s it on th i s one. 

o. Okay . l s all t hat i nfonaation on there 

correct i nfo rmatio n? 

Advanced Reporting 
( 605) 332- 9050 

PO Box 5 10, Sioux Fa ll s , SD 57101 
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A. Yes, it. is . 

Q. Okay . Now, also t • 11 ahcrw y ou what 's been 

marked a s Defendant's Exhibit 6. Is this mo r e 

1n f on:aa t ion, per sona l in f o rmat ion about yo u? 

A. Yes, i t is. 

Okay. And i t 's on Mi dAmerica forms? 

A. Yes. 

Q. Okay . And what d oes i t show on this form? 

A. I t has r.iy social security number, my pho ne 

number whi c h i s a eel : phone, (605) 351-43 2 1 , and 

that' s a ll the in f onih'lti o n about me that I see on 

there. 

Okay. Now, you s a i d that that phone number 

is a eel I phone? 

A. Yes, i t is. 

Okay. So i f MidAnlerica vas t o call you, was 

that nl.mber ever disconnected? 

A . No. 

o. Okay . Has i t ever been disconnected from 

the ti you 1 i ved at 834 Sout.h Mi nnesota t o tbe 

present? 

A. No. I still use i t today. 

Okay. And if -- is the cell phone always 

t urned on? 

A . t •• -- It 's always -- I s houl dn't s ay t.hat 

Advance d Report i ng 
( 605) 332- 9050 

PO Box 510, Siowt Falls , so 57101 
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i t ' s a l wa ys u r ned o n . To be o n i t means yo u ha ve t o 

have t he power butto n o n and then i t will r i ng, but i t 

will have a nessage , yo u k now, that this cell phone is 

eithe r o ut o [ service ri ght now o r that I •ve rea c he d 

cy dest inat i o n, s o . 

Q . Does i t al so s a y that they should call bac k? 

A. I •n not sure e xactly what the -- what the 

c al l s a ys , t he reco r di ng that c omes o n. 

o. But i t wou l dn ' t s ay -- it wouldn't say t hat 

i t' s been d isconnected ? 

A . Ho . 

o . Okay. Now, when you moved out of 834 South 

Mi nnesota t o 6 19 West 13th Street, d i d you call 

Hid.Merica ? 

A. I -- I •ve s a i d th i s from the beginning, I 

c anno t. honestly rer.,etlber a year ago if I d id c a ll and 

t e ll theo that I was mov i ng ; but when I talked t o 

Marc ia and Be n when t hey talked t o Hi d.Amer ican, they 

s a id that I told the m that l was going t o be moving. 

Q. Okay . Let's no t talk about vhat Marcia and 

Be n s a i d . 

A. Okay . 

Q. So yo u d o n ' t part icularl y remember calling ? 

A. l c an ' t say I rel!lel!lbe r e xactly that I called 

Hi d.Ame ri c an Energy, no . 

Advanced Re port J ng 
( 6 0 5) 3 32- 9050 

PO Sox 5 10 , Sio ux Fa lls , SD 57101 
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o. Did you have any probl ems afte r you moved 

o ut o f 834 South Minnesota wi th your NSP bill or yo ur 

telepho ne bi 11 o r anything 1 ike that? 

A . No . 

o. Okay. So did they ge t d isconnected or 

trans ferred appropr ia t ely? 

A. Yes. 

0- li'ow, when you moved out o f 6 -- or 834 South 

Minnesot a, did you put in a change o f address card at 

the pos t off ice? 

A. Yes, I did. 

Q. Okny. And when did you do that? 

A. About the time that I moved out of 834 South 

Mi nnesota, so i t would have been around mid .July . 

Q. Of '96? 

A. Yes, ' 96. 

0- And what address did you tell them at the 

pos t o ffi ce to send your mail t o? 

A. To 619 We s t 13th Street. 

o . While yo u were living at 619 West 13th 

St r eet, d i d you receive any bills from Kid.America Gas 

Company about b i 11& o ver at 834 South Mi nnesota 

Avenue? 

A. No , l didn't. 

o. Okay. Hov Jong did you live at 619 west 
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13th Street 7 

A. About two r:,onths. 

Q. Okay. And then whore did you go f r om the r e? 

A. Aro und mid September. Sept ember 17th o r 

18th, I left the country. I went t o Europe for three 

nonths o n a backpacking trip. 

o. And did you have anyone co ll ect i ng yo ur mail 

and taking c are o ! your bi 11s while yo u we r e go ne? 

A. Yeah. Hy parents were taking care of those 

f or me. 

Q. Okay. And did all that get taken care o f 

while you were gone? 

A. Everything that we received was ta.ken care 

o !. 

Q. And do you kno w if you ever received a bill 

fro m Hi dAmerica Energy about bills owing at 834 South 

Hi nnesota Avenue? 

A. No, we didn't. 

Q . Okay. Now, when you moved i n to 619 West 

13th Street, did you or yo ur roommate call Hi d.America 

t o ge t the gas turned o n at that address? 

A. Yes. Hy roommat e Hark ca lled and we -- we 

got it s witc hed o ver and it was in his name at 619. 

o. I • 11 Ghow you wha t • B been marked a s 

Defendant's Exhibi t Ho . 14. ts that your roomnate 's 

Advanced Re port1.ng 
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nane at the t o p o f that reco rd? 

A. Yes , i t is . 

0 - Okay. So thi s r eco rd shows that a Hark 

Har.u:aar c a l led and had servi c e turned o n at 619 wes t 

ll th Stree t ? 

A. Yes . 

Q. And do you see your name on thi s Co rm? 

A. Yes, it is, r-ight there. 

Q. And s o you're listed as an occupant at this 

address ? 

A. Ye s . 

0- Oo you also see your former addrae& listed 

o n he r e? 

A. Yes . Previ o us address, 834 South Minnesota 

Avenue. 

Q. Okay . So what was your belief as far as 

having taken care o f your gas bill at 834 South 

Minnesota and std.rt. Ing it at 619 West 13th Street? 

A. I believed everything was taken care of. 

Q. Taken care of how? 

A. Wal I , my balance was ze r o when I moved and 

we had transferred the gas and 1 guess I assumed that 

i t was take n care ot. 

0- Me aning? 

A. l was done with my obligations at 834 South 
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Hi nnesota. 

o. So yo u tho ught the gas had been trans f e rred 

t o the new address? 

A. Yes , I did . 

o. Okay. When d i d you fi nd ou t that you still 

had a bi 11 owed a t H i dArne r ica Gas Company? 

A. When I got anothe r apa rtment and was going 

t o schoo l here, I c a l led to hook up gas i n oy new 

apartr.1ent and t hey t o ld me t hat they wo uldn ' t hoo k up 

gas because 1 had an o uts tanding bill . 

Q . Do y o u r er.icClber when that was? 

A. It would have been February 27th, I belie ve. 

o. Okay. And did you talk t o Midberica at 

t hat t ime about that forme r b i 11? 

A. Yeah. I talked to a phone representat i ve, 

and s he just s aid that, yo u know, l needed t o pay the 

b i 1 1 and they could not hook up gas . 

Q. Okay . Did they o ffer you any kind of a n 

acco r:unodat. ion o r -- o r a c hance t o make a complaint 

a bout thi s o r anything? 

A. Yo u k now, no, the y d i dn't. we - - We talked 

and s he was j us t very su r e t hat s he -- I mean, s he 

didn 't s a y a who l e lot t o me. She only said s he 

couldn't hook up the g a s unl ess the b il l was take n 

c are o f . 
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Q. And this was i n February of '977 

A. ves. 

o. Okay. And what was the weather like the n? 

A. It wa s cold. 

Q. And were you abl e to live at the apartment 

: I 
8 

hat you'd r ented? 

A. No, I wasn • t. 

Okay . Whe r e did yo u live? 

A. I stayed with friends in dorm rooms just o n 

10 heir fl oors o r whereve r I cou l d . 

11 O. Okay . And why was that? 

12 

13 

14 

15 

lf 

17 

A. Wel I, I was going t o school and it was cold 

in the house, and whe n I c al l e d to hook up the gas 

hey s aid that they wouldn't hook lt up, so. 

Q. Okay. How l o ng were yo u no t able to live i n 

your apartaent? 

A. Appro ximate l y a month. 

18 1 Q. And then what happened? 

19 A. Well, l finally -- Well , i t had started t o 

20 warm up a bi t , and I went home and go t an electric 

2 1 h eate r and I used an electri c heater in my house . 

22 

23 

24 

Q. Do you -- are yo u aware that people moved i n 

at er yo u at 834 South Mi nneso ta Avenue? 

A . Yes. 

0 - And why are yo u aware o f that? 
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A. well , I was ke e p i ng in contact wi th my 

landlords bec a u se I d id break the lease and I t old 

t hem that, yo u kno w, we 'd take c are o f things unt il 

s ooeone else moved i n . And so J was wa i ting until 

someo ne moved in and people moved in, so that• s why I 

knew about it . 

Q . Okay . Do you know whe n the people moved in? 

A. 1 would guess , you know -- I don't know any 

exact dates but sometime maybe after -- after J moved 

o ut so sooetime t owards the e nd of July. 

HS. HOLM: I would o bjec t t o that as 

hearsay. 

CHAIRMAN BURG : I s there any comment? 

MS. HATTERVIG : Well, I think I can reword 

i t . 

CHAIRMAN BURG: Objectio n granted. 

Q. So yo u don 't know exactly who moved i n after 

you? 

A. No, I d o n ' t. 

Q . Di d you pay rent up t o the time the new 

people moved i n? 

A. Ve $ . 

Q. Okay. Do you believe that you were 

:: I 
responsible f o r any o f the unpaid bills at 834 South 

Minnesota Avenue? 

~----------,A--:dc-v-•n_c_e--:dc-=-Re_po_ r"'"t"'"in- g--------~ 
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A . No, I don't. 

0- And why is that? 

A. Because t feel t hat I did what I needed to 

to get th i ngs transfe rred and t have proof that 1 

didn't live there and I don't. see anything fa i r about 

someone who doesn't live in a house that has t o pay 

gas. I r.i:ean , t don 't see why I s hould have to pay gas 

fo r he o ther tenants . 

HS, HATTERVIG: J have no further 

questions. 

CHAIRMAN BURG : Cr oss? 

HS. HUIZENGA: Yes, Yo ur Honor. 

HS. HOLM: Can we go o ff the record a 

second . 

( An oU-the- reco rd disc ussion was he ld.) 

CHA l RMAN BURG: Befo r e we go any further, 

let. •s put on the record that Commissioner Nelson 

joined at approximately 11: 25 a.m . 

Okay. You may proceed wi th your cross. 

CROSS-EXAH INAT JON BY HS. KUIZENGA: 

Q. Hr . Headrick , my name is Karen Hu izenga and 

I r epresent Mi d.American and I j ust have a few 

questions for you. Your complalnt states that yo u 

called Mi dAlle r ican ..,hen yo u found out you'd be fllOV i ng, 

bu t as you s tated today, yo u don• t have an honest 
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.. Correc t . 

o. Okay. And l believe it was your testil'IOny 

using De f e nd ant 's Exhibit No . l4 -- and let me give 

you a copy o f that s o yo u know which one I •m referring 

t o -- o n d irect examination we were discussing the 

fact that Hr . Har.unar, yo ur roommate, is the individual 

who requested service at the new address; is that 

correct? 

A. Yes. 

o. And that, there f o re, you did not have 

s e rv ice trans ferre d in your name to the new address? 

A. That 's correc t. 

Q. Okay . So Hr. Hammar established service. I 

rea l 1 ze yo u may no t be aware o ! terminology and how 

i t 's used, but i f you're moving from one address to 

ano the r and we have one custo mer to another cus t omer, 

h 1s is g ne ral ly not c o nsidered transfer. It' s 

establish ing a new service in someone's name. on 

the -- the exhibit i s Hark Hammar, correct ? 

A. Ye s . 

0- And Kr. Haamar•s previous address is listed 

a s 8 3 4 South Minneso ta; is that correct? 

A. Yes. 
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o. Al 1 r i ght . And at the time Mr. Hammar 

c a l led in o r we nt. in, o r ho weve r he did it, and I •111 

no t goi ng t o a s k f or your r ecall o f what he did, do 

you know i f he requested servic e be disconnec t e d i n 

you r name at 83 ◄ South H1.nnesota? Of y our own 

knowl edge do y o u know that? 

A. No, I d o n't. 

Q. Okay . When -- When you talked to your 

l and lords , landlord and landlady , about 1110ving out of 

that apartme nt after j ust a few months on your lease, 

d i d you come t o an agreement o n responsibilities until 

t ha property could be rerented? 

A. Yes . 

Q. Co uld yo u tell us what that agree ment was? 

A. Yeah. I went and talked t o Ben and Marcia, 

we nt ov e r t o thei r ho use , and I told them that I 

r e a lized thftt I was breaking the lease a .nd that I was 

wo nde r i ng i ( we could work some thing out . And we came 

t o t.he agreer.rent that as long as t was responsible for 

t.he b i 1 l s unt. il s omeone mov ed in, that i t would be 

o kay and we -- t hey both agree d. 

o. And which bills wo uld these i nclude? 

A. The b i ll s fo r t.he ho use. 

o. wo u l d this i nc lude rcnt7 

A. Yes. 
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0- And electric se rvice? 

A . Yes. 

0- And water? 

•- ""''a ter. 

o. Gas service? 

A. Pho ne . 

0 - That so rt o f th i ng? .. Yes • 

was there an arranger:ient o n -- o n how you 

would be no t i f ied if a ne w t e na.nt C10ved in? 

A. Othe r than - - Other than she had my pager 

nUJl.ber at the t ime and that we were j ust in constant 

contact. wit:h e a c h ot he r . 

o. Okay. Di d s he or he , i n fact, notify you 

whe n -- wh e n a new t e nant moved in? 

A. Yes . 

o. Okay. So you we re a ware there was a new 

tenant? 

A. Yes . 

o. And is that the poi nt at which you no longer 

pai d r e nt? 

A. Yes. That' s when -- at that point I had 

paid f o r ~he month of July and then I got a c heck back 

f or the reaaining ar.,oun t o f however it works when 

you get t:10 ney back. I pa id fo r the who le month and 
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peop le 00ved i n so I got the money back for the days I 

didn ' t live there. 

o. To your recall, was there any direct 

agreeoent. between t.he t wo o f you of how the utility 

coopanies wo u ld be not.Hied that a new t e nant had 

ooved in? 

A. No . 

Q . Okay. When you moved to 6 19 West 13th 

Str eet , yo u testified that you provided mall 

forward.ing infon:iat. ion to the post office; is that 

co rrec t ? 

A. Yes. 

0- And did you pro vide s uc h i nformat ion 

directly t o -- to anyone other than, say, the 

landlord? 

A. No. J us t to the post office is where I took 

the ca rd . 

Q. So t hat t o the e xtent first-class mail 'tlas 

being sent t o you, you wo uld have no i de a other than 

the post o ffice why it wo uld not have been delivered? 

A. To my understandi ng , you fill out the card 

and t.hen your mail is f orwa rded to yo u. And that• s 

vhat I understood the card t o do for me. 

o. And so, t here fore , you have no idea why you 

didn't roce ive any b i lls fror.i Hi dAmerica7 

Adva nce d Reporting 
(605) 332-9050 

PO Boz 5 10 , Sioux Falls , so 57101 



• 

• 

• 

: I 

10 

II 

12 

13 

14 

IS 

16 

17 

18 

19 

20 

21 

22 

23 

24 

26 

A. No, I don't . 

When -- When y o u went. to Europe for three 

DOnths, d1d you also fil 1 out a card with the poet 

o ffi ce at that. t i oe? 

A. No . When I moved out o f 619 west 13th 

Stree t I hadn't received anything. All the bills we r e 

finaled there so l didn't fill ou t one there. 

o. Oltay. And you testified that your parents 

t ook c are of the oai l froc that point forward? 

A. Yes. They took care of 1:1y Auguetana College 

box, things just like my financia l statements that t 

get froc the banks, my cell phone bills, things like 

that they took car e of. 

o. In o ther words, those would have been sent 

to yo ur box at Augustana? 

A. Yes . 

0 - Okay. But as far a s any first-class mail 

that wo uld have go ne thro ugh the post office, yo u 

didn't beli e ve you we r e going to be receiving any a.nd 

so you did not provide a forwarding add r ess? 

A. Yeah. I hadn't received anything and had no 

reason t o believe that 1 would receive anything . 

Q. Okay. And did you state that in February 

you were moving i nto the Euclid address, your c urre nt 

address? 
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A. No, no, not Euclid . That 's my c urrent 

address I moved i nto the 709 South Second 

Avenue. I si gned the lease February 2 4th o f '97 and I 

c alled to hook up gas, l think i t says the 27th o f 

February. 

o. Ex cuse me a second. I • m going through my 

questions. 

A. That's !ine. 

O. Okay. Yo u tes tified that the phone number 

that you had gi van Hi d.Ane r ican o n i ts h istory sheet 

and 1 believe we discussed that. particular exhibit, 

i t' s Defendant 's £xhibit No. 6, and I believe you 've 

looked at this o n d irect e xam as well and that' s - ­

that· s where you list the ce ll phone number a s ( 605) 

351-4321 ; is that c o rrect? 

A . Yes. Yes . 

Q. And tha t -- that number, if -- if the phone 

1s not on , i t' s no t in service , i t gives a message, 

you s aid, that i t s ays it's r.o t i n service? 

20 A. Yes . Yes . And we c alled thia a while back 

21 Just. t.o k now e xac t.ly what it says because I don ' t call 

22 ay ovn cell phone. But. t.he message, I believe, is 

23 aome t.h 1ng like , t.he c us t omer yo u 've t.r i ed to r e ach is 

2< I o ut o f service o r has rea hed his destination . It may 

2S aay call back aga1n , it. may no t. . I •m no t. s ure , but. I 
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t h i nk t.hat 's , yo u kno w, the g ist o f it . 

Q. And I assw:ie that that was not i n servi c e 

w:'l i le yo u -..,e re i n Europe? 

A . Ho , i t wa s --

Q. And when d i d y ou r e turn from Europe? 

A. I ret urned from Europe December 18th . 

0 - Okay. And yo u r esid ed Oeceaber 18th to 

Fe bruary 

A. I was wi th my parents for Ch r is tmas, was 

Wl t h t he.t:1, yes . 

0 - And so, the r e f o r e, there would be no 

f o rwa r d! ng address o r there wo uld be no answer on the 

c e ll phone? 

A. We l l , unl ess I had it on, and I think -- I'm 

pretty s ure oy range is -- Flandreau is i n ray range. 

Whether I had the power button turned on or not, you 

know, I do n't think I did at that time to be honest . 

o. No.., , I know you had a conversation o n 2- 27 

that we've already discussed . At a later date did you 

no t go i nto the custooer office at MidAmer i can here in 

Sioux City -- or Sioux Falls, I • 1:1 sorry? 

A. Yeah . l did go into the office here. 

o. And when you ca.me i nto the o ffice, we have a 

r ecord fro m that date. I ' 11 show you what ' & 

Defendant• s Exhibit No . 13. Why don• t you go ahead 
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and look at. that. f o r t.he date of 3-13-97 . 

A. Okay . 

0- J& that not co rrect that as you've ind icated 

al r e ady, tha you s tate d the n t.hat the agreeme nt was 

t o keep the gas on til it was r erentad and I believe 

you• ve stated that a I ready. I a it not correct that 

you tho ught t.he landlord would call when the new 

t.Enants moved i n or is that your recall at that time? 

A. \ii'el J, what had happened was I called, you 

10 k , firs t i nitiall y O"l the 27th and then, you know , 

II I 

12 

1l I I< 

" 
16 1 
1 7 

18 

19 

20 
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24 

I said -- wel 1, J went and talked to Marcia and Ben 

and , yo u k..now. was going t o see if they knew anything 

about 1 t . And Harcia and Ben \ol'ent down to tbe gas 

co=pany. and whe.n I talked t o them, they told me that 

they bad -- that I had s a i d that I was moving but -­

o r that I was going to be moving but that I had not 

moved yet. . And then aft.er t.hat I went down to 

Ki d.Ameri c an Energy and j ust asked for copies of, yo u 

k..now , anyt.hi.ng I aight. need and this was on t.here. I 

don ' t. k.Dov e.x•ct -- undenrt.and exactly what. your 

quest. ion was , I quesa . 

My que•t. ion vaa that. a t. t.bat. t.ime d id you 

el 1 ~he r presentat.1 ve o n t.he 3-13, which I think 

1-s aaybe prev o us t.o y o ur recall of the conversat ion 

v ben you as ked f o r r cords , t.hat. you thought the 
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landlord would call ...,he n the new tenants c~e? 

A. I don't. know. 

0 - You d o n ' t r ecall? 

A. I 'r:t sorry . 

o. That •s fine . On the record that we s howed 

you where Hr. Hanmor had established service at 619, 

yes, I believe that's Defendant's Exh i bit 14 --

A. Okay. 

o. -- is here anything o n here that vould say 

tha Hr. Ranmar wo u l d be responsible for 834 So uth 

Minnesota until it was rerented? 

A. I don ' t th i nk. I don 't know -- I don't know 

the technicalities of it . He was listed as an 

occupant ther-e and the gas was in my name, so. 

HS. HUI ZENGA: All right. I don't have any 

further questions. Thank you, Hr . Headrick. That's 

all I have. 

CHAIRMAN BURG: Do these generate any 

redirect? 

MS . HA1TERVIG: Yes, I have just a couple 

questions. 

REDIRECT EXAMINATION BY MS. HA1TERVIG : 

o. Back o n Defendant's Exhibit 14 where Hark 

ffaJ!Xlllar cal led i n , there ' s a name o f Fred Howe a.nd a 

telephone nunber for fred Howe listed on that 
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exhibit.. Who 1 s f'red Howe, Adam? 

A. J don' t know. I don't know who Fred Howe 

is. 

4 I o. Are yo u l ooking at Ex hibit 147 

A. Yes . 

0- Okay. 

, I A. It says f'red Howe, relative name. l have no 

i dea who f'red HO\ole is. 

o. So you don't know the landlord's name where 

10 you li ved at 619 wes t 13th St r eet? 

11 A. 6 1§1 west 13th Street. It would be on my 

12 1 ease . I k.now we have a copy of that. I can• t 

13 re.aeaber right. offhand what his name was . 

14 I• lJ s how you what's been marked as 

15 Exhibit B. Is th i s your lease for 619 West 13th 

16 I Street.? 

17 A . Yes. 

18 Q. Okay. And is that a lease that you signed? 

" I 20 

21 

22 

23 

A. Yes. 

0 - Is your naoe signed on tber•? 

A. Yes. 

And Mark Hammar? 

A. Yea. 

And d o you k now -- Let• s see. 

A. Brad Ciebink, I be) ieve, wa.s h.is name. 
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O. So this is the lease that -- that you signed 

f or 619 west 1 Jth Street? 

A . Yes . 

o. And does this s how the i n itial term o f the 

lea se a s July 11th, 1996? 

A. Yes. 

o. would that be a.bout the date you moved in, 

then, t o that address? 

A. Roughly. I mean, there was transferring 

over with the house and talking. I'm not exactly sure 

when J was ooved in, but. 

0- Okay. So if MidAmerica has Fred Howe listed 

as yo ur landlord at 619 west 13th Street, is that 

incorrect? 

A. I would think so. 

O. Okay. 

A. I r.iean, I don't -- I don ' t kn0\11 the name 

Fred Howe. 

Q. Were -- Were you o r your par ents in contact 

at a l l with your landlords at 6 19 West 13th Street, do 

you know? 

A. Yes. Yes. 

Q. After you we nt to Europe, do you know? 

A. Yes . Because at that t ime it was -- i t was 

t.he sane t.ype of sit.uat. lon and my -- my mother was in 
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contact with the landlord wo r ki ng t hings out ti l t hey 

go t the house r e r e nted so they we r e i n contact the 

..-hole t. icie. 

o. Now, when yo u we r e i n my o f fice on Fr iday , 

we recorded the message o n your eel 1 pho ne; is t hat 

right? 

A. Yes . 

MS. HATTERVJG: Okay. I t h i nk i t 111.ight 

clear up th i ngs i f I play the record i ng that i t would 

g i v e if you called his ce ll pho ne. 

CHA I RMAN BURG: A.ny objection ? 

HS. HOI.11 : I g uess we wo u l d ob j e ct to the 

e xte nt t.hat we do n 't know i t ' s for s ure the same 

isessage. 

CHAI RMAN BURG: Any comme n t? 

HS . HATTERVJG: Hie ee l 1 pho ne wa s turned 

o ff on Friday. So t o c l e a r up what someone wo uld ge t 

vhen i t's t u rned off, we cal l ed a nd we tape- r e c o r ded 

i t li ve Friday o n ny desk at my o ff ice a nd we do have 

t..be t.ape o f hat. 

CHAIRMAN SCHOE NFELDER : I want t o know if 

1t' s turned o ff o r d isconnec t ed. The re ' s a d ifference 

i f i t's a cell phone . 

Q. ( By Hs . Hat.ter-v i g) What 's the cond i t ion of 

yo ur cell phone then? 
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A. J was pay i ng the same ar.iount that I pay when 

it was i n use. It wa s no t d isconnected. The power 

was o f f. 

MS. HOLH: I guess t hen my question i s j ust 

based on ay own k nowle dge f o r ee l 1 phones, I think 

the r e is a d i ffere nce i n what the recording is if 

yo u • r e i n the s ane ci ty , if yo u're roaming, and I 'm 

no t s ure what the s tatus would have been at any t i me 

calls we r e try i ng to be oade , you know, if they -­

j ust. f o r e xample , i f they c al led and he was out of 

s tate, I th i nk t he r e' s a different message played than 

i f y ou are i n the s ar.10 s tate o r in the same city. So 

I don't know i f we ' re going to be able to get an 

a ccu rate desc riptio n of what the messages o n the cell 

pho ne would say. 

CHAI RY.AN BURG : Okay . Any other comments? 

HS. HATTERVJG: I mean, he can t es t ify where 

his cell pho ne wa (il and what the condition was while he 

was i n Europe, and I t hought -- J th i nk he alre ady 

did testify t o that, t hat h i s mother had i t but it was 

in F landre au, and so. 

CHA I RMAN BURG: I gues s J • d like t o have you 

c r oss t o g e t t hat o n the r e cord. I don't believe that 

was cl a d t ied -- o r yo u do a direct to get it o n the 

record. 
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Q . ( By Ms. Hattervig ) Adam, where was your 

eel l phone whe n yo u were in Euro pe? 

A. Hy phone was with my penaa.nent address with 

QY parents i n Flandreau, South Dakota. 

o. And did yo u continue to pay the bill for 

your ee l 1 phone while you were in Europe? 

A. Yes . Hy mothe r took c are of that while 1 

was in Euro pe. 

o. Had yo ur ee l 1 phone e ve r been disco nnected ? 

A . No. 

o. But it has had the power turned off from 

ttoe to ti oe? 

A. Yes. I mean, it's o ff right now . 

CHAIRHAN BURC: l 'm going to allow the 

playi ng o f the record ing and give you a chance t o -­

t o request deni6l o f that after we hear it once. 

HS. HATTERVJC: I '11 put it up here by the 

court report er so s he can hear that. 

(The fol lowing tape-reco rd i ng was 

played for the record at this time: ) 

"Hee s age one , your c a 11 cannot be completed at 

this time . The cellular c ustomer you have dialed may 

have reached t hei r dest ination or traveled beyond the 

se rv ice area. Please t ry your c all again later, 

Hidwest." 
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{End of tape- reco r di ng.) 

CHAI RMAN BURG : Do yo u want t o s us tain your 

objection -- o r r etain your o b ject i on, exc use me7 

HS. HUIZENGA: Maybe a compromi se . Maybe 

J • 11 al low this to be ente r ed f o r the limi ted purpose 

that th is is what was on -- o n i t usi ng i t i n 

Sioux Falls o n that pa r ti c ula r date, that that was the 

i:iessage. 

CHA I RMAN BURG: Okay . The record wi 1 1 s how 

hat. 

o. ( By Ms. Hat. t e r v ig ) Adaza , d i d you ev e r have 

t o br i ng i n a l ease o r a pic t u r e ID or anything like 

that when you t urned o n the gas at 834 South 

Minnesota? 

A . No . 

o. How did yo u turn i t o n when you ca l led ? 

A. over t he p ho ne. 

MS. HATTERVIG : I ha ve no further 

ques t ions . 

CHA I RHAN BURG : Does this generate any 

recross? 

HS . HUIZENGA : Very s ho rt . 

RECROSS-EXAM INAT I ON BY HS . HUJ ZENGA : 

Q . Hr. Headrick, to you r knowledge when you 

cstabl ished ga s se r vice wi t h Hi d.Ame r ican, d i d you have 
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good c red i t with MidAmerican? 

A. Yeah, I believe so. 

HS. HUI ZENGA: Thank you. That's a l l. 

CHAIRMAN BURG: Commissioners have any 

ques ions? 

COMMISSIONER SCHOENF£LDER: I bave o n e 

ques t ion . 
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How many times did yo u move during the cou.rse of 

th is when you f irs t move d i n t o --

A . F r oo --

COMHJ SS JONER SCHOENFELDER : From, what is 

121 i t , 834 ? 

13 A. From May 1s t until now or? 

U COMMISSIONER SCHOENFELDER: Well, g i v e me - -

15 

16 

17 

:: I 
20 

21 
22 

23 

2S 

give ae the dates because l 'm presWDing I can figure 

1 t o ut. 83 4 Sc.uth Minnesota, you moved in there when? 

A . Hay 1st. 

COHMISSJONER SCHOENFELDER: Hay 1st o f what 

year? 

A. '96 . 

COKMt SS IONER SCHOENFELDER: Hay lat o f '96. 

A. Lived there unt il mid July of ' 96 . In mid 

July 1 ooved i nto 81 3 South -- 6 19 West 13th Street 

and l was there un t i 1 

COMMISSIONER SCHOE Hf'ELOER: You c a .n•t. 
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tro ubl e, so . 619 what? 

A. West 13th Stre et. And the n in rai d 

September , Sept.ember 17th, 18th, I we nt to Europe. 
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COKHISSIONER SCHOENFELDER: In '96 , okay . 

A. Yes . So rry. And December 18th, ' 96 I was 

back froe; Euro pe and the n I was with ay parents. 

CHAIRMAN BURG : Wou l d that be true to this 

date , o r d o y o u have a new address? 

10 A. Ho . No . Then -- Then I lived wi th a friend 
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o ff c az:ipus f o r the month of January 'tfhen I was -- I 

t ook oy .inte r i m c lasses. That ' s at Augustana . It's 

one month whe r e there 's one c lass t.hat you take for 

o ne month. And then I t ook time living with hie 

try i ng t o find a n apartoe nt t hat I could afford, and 

that' s when I s igne d the l e ase the re at 2- 24- 97 at 709 

South Second Avenue . 

COMMISSIONER SCHOENFELDER: 709 South 

Seco nd? 

A. Ye s . And then that .is where I res i d ed until 

wh e r e I ' m at now , 2210 South Euclid. 

COMHJSSIONER SCHOENFELDER : And vhen did you 

oove f r om Second to Euc lid? 

A. Well, school was out Hay 24th . J •11 not 

2 5 e xac tly suro. Whenever Augustana qot out of school at 
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COMMI SS I ONER SCHOENFELDER: Thank you . 

A. Well, just wait. I actually -- then J 

watched sor.,e peopl e's ho uses -- when I was in contact 

with this who le thing I wat.ched the Dempsters. I 

can' t. pul I their address o f.f the top of my head. I 

th ink it's Woodland Hills Road. I watched their house 

t o r a month and then I moved into 2210 in July. 

CHA IR.MAN BURG: What was the amount that 

Hid.Ar.lerica said you owed on February 27th? 

A. $470 , I think around there. I can figure 

out exactly somewhere . Well , by -- by this it says 

471 -- $4 71.93 when they talked to me over the phone. 

I ·m not exactly sure. I can't remember exactly what 

they s a id but it was around t.here. 

CHhl RMAN BURG: And when you were -- wbile 

you were Jn Europe, was mail still going t o the 

which address , the o ne where you lived with Mr. Ham.mar 

t.he second t ime? 

A. Okay . 619 West 13th Street? 

o. was mail still going to that address? 

A. l -- l don't know. l wasn't there . We 

didn't r ec i ve any mail when we lived there so maybe 

if people sent. 

o. To your knowledge, wa.s there ever a bill 
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r eceived at any address after you ooved out of 834 

South Mi nneso ta from MidAffler ica ? 

A. To r:iy knowledge , no. 

CHAIRMAN BURG: I d on't believe I have 

anything else at this time . 

Does th is generate any redirect or a ny o ther 

c r oss? 

Okay. Yo u may be ex c used. 

(The wi t ness was excused at this time . ) 

CHAIRMAN BURG: Do you have any other 

wi t nesses? 

MS. HA1TERVIG : Yea , we have one more 

witness. Marcia Eberle. 

MARC IA EBERLE, 

40 

c al led as witness , being first duly sworn, testified 

as f o l lows : 

DI RECT EXAMINATION BY MS. HATTERVIG: 

o. Marc i a, do you \olant to state your ful l na.me 

and .aybe s pel 1 your last name so she has it correct 

o n the reco rd . 

A. Marci a Eberle, H-a-r-c-i-a , E-b-e-r-1 - e. 

o. And what is your o c cupation? 

A. Manager, MB Properties. 

Q. Okay. And we re yo u the landlord for Adac 

Headrick at 83 4i South Minnesota? 
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A. Ves . 

0 - okay. And do y ou own 834 Sout h Minnesota? 

A. Yes , we do . 

Q. Do yo u reca l 1 whe n yo u rent ed 834 So uth 

Mi nnesot a t o Ad am Headrick? 

A . Hay 1st o f '96 . 

Q. Okay. And do you recall when Ad am Headrick 

moved out o f 8 3 4 South Mi nnesot a? 

A. Not exactly. Someplace i n the vic i ni ty o f 

t he ■iddl e o f July . I do n ' t know an e :ract . 

Q. Of '96? 

A. 1 don 't kno w the e xact date . 

0 - That is J uly o f '96 ? 

A. Right . 

o . And di d yo u r e nt 834 Sout h Mi nnesota i n July 

o f 1996 t o 3nyo ne e l se o the r t han Adam He adrick? 

A. Yes . 

O. And wh o was that? .. I didn ' t rent i t. The renta l agenc y rente d 

i t . 

Q. Ok ay. What rental agency d o you use? 

A. Re nta l Co nnec t ion . They a lso -- Adam also 

r ented through t hem. 

Q. Okay . 

A. So t hat's -- the e x-tra papers show t hat . 
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o. Okay. Now, l ' 11 s how you the e xhibit that's 

been marked as Exhibit C. Do you recognize that? 

A. Yes. 

O. And what is tha t ? 

A. That •s the lease o f Israel Gonzal es and 

Edwin Ho r a n . 

o. Okay. And what is the date on that lease? 

A. July 18th, ' 96. 

Q. okay. ls thi s the people that you rented 

834 Sou th Hinnesota t o after you -- after Adam moved 

o ut? 

A . Yes. 

Q. And wo uld they have moved in the 18th of 

July? 

A. Yes. 

Q. Now, did you ev e r r eceive any bills from 

Hid.America Ene rgy for 834 South Minnesota from July 

18th un t i l the present? 

A. Until the present? 

0- Km-hmm (Yes). 

A. Well, i t was put into our name sometime 

early t his year but until t.hen, we d idn't. 

Q. Okay . Do yo u r e member receiving any bills 

for Hi d.Ameri c a Energy for 834 South Minnesota between 

the first of 1997 and July 1996? 
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A. No . No . J •m sorry , no. 

Q. Do you reca ll wh e n you found out that the r e 

was a prob l er:i wi th t he gas bill at HidAmerica -- o r at 

834 South Minnesot a? 

A. Adan Headrick c al led or c ame -- I thi nk he 

cal Led first. and the n came o ve r and talke d to us and 

s aid tha t they - - they , being the gas company , we r e 

t elli ng h io that he o wed 400- and- someth ing and he 

said, I haven't li ved the r e. And, of course, I knew 

tha . He had come t o u s and ask ed a.bout getting out 

o f the lease, and J s aid if -- if i t's rented before 

t.he e nd o f the month o r whenev e r . Anyway , he wa s 

liable ! o r all o f that . But he s aid he had moved and 

he sai d, Vou know l 've moved. Yes , I knew he'd ooved . 

Q. Okay. Now, did you at all c all Hi dAtrter ica 

at al 1 bet ween July of 1996 and February o f 1997 about 

the gas bill at 834 South Mi nnesota? 

A. No. 

Q. Okay. Do you normally call and have the gas 

tu rned o n fo r yo ur tenants? 

A. No. Well , t he y don't -- they don 't a ccept 

that, t he tenants themselves . I have done that oany 

times . It i t 's in -- if t he bill has been in my name 

1 ! the ho use has been vacant fo r any period and the 

bill i s i n my name, ou r name, then whe n i t' s rente d I 
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c al 1 t o make s ure that they have put i t into their 

name, taken i t o ut. o f r.i i ne. I can't put it into their 

name. The gas coopany wo n• t accept that. 

Who is he "they" that you ' re -- that you're 

oen ioni ng? 

A. All right. I 'l l rephrase. Jf it's been in 

our nat!le and sor.ieone has rented the house, then I 

somet. imes c a 11 the gas company and I say, whose name 

i.s i t in because John Doe has moved into there as of 

the ( i r- s t o f the month or whatever and they· 11 say, we 

c an put that down but we can't switch the gas until 

tha per-so n cal l s , 

Q. So John Doe would have to c all 7 

A. .John Doe wo uld have to call . 

o. Okay. Are you aware that if your tenants 

that ooved in in July of 1996 that's on the lease, 

this Israel Gonzales o r Ed Horan, if either of them 

call ed Hi dArle rlc an t o turn o n the gas at 834 South 

Mi nnesota? .. I had no i dea at that time . I had no i dea 

there ..,ould be a problem unti 1 after Adam had 

contac ted us, and we went i nto the gas company for him 

because he ' d beon in there and talked to them a time 

o r two and then oy husband and I went in. 

Q. And what happened when you went in t o 
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Hi dAr.ier ica t o talk to t he m about thi s bill for Adan? 

A. T hey j ust &ft id h e o we s it. And -- And I 

believe that was tho day -- we were in there a c o uple 

o f tioea, but I be li eve tho t was the day I took along 

the lease f o r Go n za l es but -- No , I didn't . I ·m 

sor ry. That wasn • t the day. 

We just went i n the r e and talked about h im, and I 

t ook h is l e a se t o s how that -- I took this new lease 

t o s ho w that AdaJn had not lived there. And they 

showed me o n the comput er whe re she pointed with her 

f i nger like t his ( indicat i ng), and it showed that 

I s rae I Gonza 1 es had c a 11 e d i. n but had been denied 

service f o r whate ver r e a son. 

o. And who was I srael Gonzales? 

A. He was the tenant that moved in after Adam 

He adr ick ooved o ut. 

o. So he 's the tena.nt that moved in to 834 

South Minneso ta o n the 18th of July, 19967 

A. Yes. 

Q. And yo u saw this on the computer screen at 

Mid.America? 

A. Yee. Yea. And it also was a little line on 

ther-e that s a i d something, and the gal told me, t oo 1 

that he had cal led in and said that they were mov ing. 

Q. Who's he? 
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A. Adao . I •o sorry. 

o. t\dar.i? 

A. That Adnrn o r his roor.unate, I don't know 

which she said right now. I 'rn sorry. I can't s ay . 

Bu t someo ne had c a 1 I ed in s aying they were moving t o 

ano her address , I think on the 11th. And what i t 

s aid was but he would cal I back when it was to be 

taken o ut o r hi s narie, and she said obviously he 

didn't c all back. 

0- Okay . But you're sure that Israel Gonzales 

had c al led i n t o have gas turned on at 834 South 

Mi nnesota? 

A. Hie naoe was on the sc r een. 

Q. Okay. 

A. And --

Q. Now, have yo u e ver received a bill for 8 34 

South Hinnesot a after February o f 1997 ? 

A. Vea . Sometime after t hat then -- after al 1 

this had co:ae t o I ight., then they d id put it in our 

name. I can• t give y o u the day. I assume it was 

after the las t time he had dealt with t hem and I think 

he said February. I really -- I don't know. 

o. So have you paid the bills from February to 

no w for 834 South Minnesota? 

A. I hope so. I think so . 
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Q. Okay. 

A. Yes, I think so. 

Q. Did -- how long do you know that Israel 

Go nza les and Edwin Ho ran lived at 834 South Mi nnesota? 

A. From July unti 1 November 3 rd of '96. 

o. Thon did you rerent it i n the month of 

Novenber t o someone else? 

A. No. Do you want me to go i nto the whole 

thing? 

Q. I guess so, yeah. 

A. What had happened was the house was leased 

o these two people, Edwin Ho ran and Israel Gonzalea. 

They were t o be the only two living there . Obviously 

there were about fou r or five livi ng there. And four 

of the■ were arr-ested November. 3rd in a drug case, and 

they we r e al I taken to jail so the house was empty. 

I called Israel -- I called all the references. 

The o nly one I got ahold o f was Gonza lea • reference, a 

sister, and s he said he was o ut of town but he would 

be back in a couple of weeks . So we left the house 

we j ust c hanged l ocks and left the house with the 

furnitu re in lt. 

Toward the end of Novembe r of '96, l talked again 

t o h ie s ister and s he said o bviously he wasn 't coming 

bac k. t be lieve he had been arrested by that tiae , 
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t oo, and was no t coming bac k . We moved t he f u r niture 

into storage ond about the Ci r st of December rere nted. 

O. Okay. And do you remember who you rented 1 t 

t o the first of December? 

A. To a Brenda Hough, H- o-u-g-h, and Anthony 

Wayne Loyd, L - o -y-d. 

Q. And are yo u aware at a l l whe ther Branda 

Hough o r Anthony Wade Loyd c al led Hi dAmo r ican to have 

lhe gas turned on at 834 South Minnesota? 

A. Vee. T hat same day we we r e down the r e wh en 

they we r e s ho wi ng us Adam's and Hark Ham.i1H11r •s th i ng on 

he screen, she o l eo t o Id me Anthony Wade Loyd had 

c al led in but he couldn ' t get it fo r some r e a son, I 

au ppose ano ther bill or some th i ng t oo. 

HS. HATTERV I G: Okay . No f u r the r 

ques t ions. 

CHAIRMAN BURG: Before we go o n , before I 

f o rget it , d i d you wa nt to i nt r oduce the or i gina l 

complaint? We have not had t he orig i nal compla i nt 

i ntroduced at t h is time. 

HS. HATTERV IG: Oh , yes . 

CHA t RKAH BURG : An y o bjection t o that? 

HS . HUIZE NGA: Ho object ion . And your 

answe r , t oo , same wit h tha t ? 

HS . HUIZENGA: Please. 
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CHA l RMAN BURG: Okay. Those two documents 

will be i ntroduced. 

Is there any cross-examina t ion for this witnoss7 

HS . HUI ZEHGA: Yes, there is. 

CROSS-EXAHlNAT I ON BY HS . HUIZENGA: 

o. Hrs . Eberle, I'm Karen Huizenga. I •m with 

Hid>.modcan Energy and I think you heard that already 

this oorning. I have a f ew questions and if I don't 

spoak up l o ud e no ugh, let me know, because I have a 

t e ndency no t to. 

1 take i t the r ental prope rt ies that you own, you 

own those with your huGband or they 're separate or? 

A. for the most part. 

o. Okay. And how many rental properti es do you 

own ? 

A, We have 19 single- family homes , a vacant 

lot, and a farm in Brook ings County and o ur home. 

Q. And I believe you said that you uso a r ental 

firm, Rental Connection? 

A. usually. 

Q. At least for 834. Do you use that for the 

other propert ies , rental p["Operties a s vell ? 

A. Us ual l y. Sometimes we rent -- oometimes we 

get references fro m former tenants or other tenants. 

O. And essent i a 11 y the sane rental form that 
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are Cor.ip lainant• s Exhibits A and C wi ll be the o nes 

that were used but ge nerally you would not talk t o the 

people be f ore they r e nted? 

A. No t us ua lly . we don't usually meet them 

until the fi rst time t he y b ring r e nt. 

o. Have yo u e ve r had a situation in these 19 

residences where a renter wo uld move out and 

discontinue utility service a t a time, not necessarily 

wi nter when yo u didn 't have a ne w renter ir:unediately 

abl e t o take over but that r e nte r did diecont i nue the 

ut i I ity se rvices? 

A. Yes . 

Q . Yo u have . In that type of an instance in 

winter , ,,..ou ld gas service be disconnected to your 

properties? 

A. No. l th ink they -- they us ually call o e in 

the wintertime o r send a -- send a lette r . I believe 

t he y c all. 

Q. Okay. I • 11 show you what• a been marked 

Defendant's Exhibit No . l and I'd like you to read 

t hat over . ror the record, I'd like to state that 

Mi dwe st Powe r System, Inc. is a predecessor company of 

MidAmerican Ene rgy. And is that your signature at. the 

bot. t.om, Mrs. Eberl e? 

A . Yes. 
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Q. Okay . And the da t e is 4-14-95; is that 

correct? 

A. Yes . 

o. And yo u have a number of properties lis t ed 

he r e a nd let me r ead, the i nstruct ions say, circled is 

No . 2 , "Leave me t e r o n i n oy name between tenants 

10 -1 5 , 4-1 5, " so that if -- I wo uld assume so if a 

t enant moves out o r for whate ver reason r eques t s that 

ser v ice be disco nnected, your properties wo uld remain 

warn? 

A. Yes. 

Q. Okay. And one of those properties is 834; 

is that co rrect ? 

A . Yes. 

o. To your knowledge from April 14th, 1995, 

wh ich is the date o n this form, to date, can you th i nk 

o f a particular instance whe n gas service was 

trans ferred to your name from that of a tenant s t il 1 

at the property as a res ult o f hie not paying for 

service at t hat property ? In o ther words, was i t -­

was it --

A. While they --

0 - -- just trans f e rred out at your request? 

A. Whil e they we r e s till living in the 

property7 
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o. Correct. 

A. No. 

Q . Okay. Once -- Once the service is in your 

naoe and then you g e t a new renter in these properties 

for the gas s ervice , have yo u ever had an instance 

when you ' ve cal led to MidAmerican to see if the renter 

has establ ished service but found out that the renter 

was n ' t able to because of a prior bad debt? 

A. I don ' t recall a certain instance but it 

probably has happened. Probably has happened. 

o. Okay. And would service remain in your name 

at that point then? 

A. No t very l ong . I would get ahold of the 

tenant icoediately and s ay , "Get gas or you• 11 have to 

oove, " because I wo ul dn • t - - I wouldn • t want to be 

paying it whi!e they "re there. 

Q. Because it. would be --

A. Becauue it's on all of our leases t hat t he 

tenant pays all utilities, and 1 don't pay that. 

Q . Did you then have something worked out with 

Hr. Headrick that to the extent a new renter was - ­

would be unable to take servic e because of prior bad 

debt, into whose name the servico should go7 Had yo u 

worked that out between you and Hr . Headrick when he 

l e ft? 
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A. I don't think i t was --

o. Discussed? 

A. I d o n ' t believe i t was d iacuasad . He just 

said he 'd be respons ible fo r e ve ryth i ng until a ne w 

tenant was found and - - and to my knowl edge he was. 

o. And I understand that you sent h im a check 

for the remainder of July because he had paid thro ugh 

July? 

A. He cane and got it . He was o ver several 

times. He called, came ove r several times to see what 

was progressing, and the n he c a lled one day and I 

said, yee, someone had moved i n and so he cue over 

and we figured ou t what ha had coming . 

Q. But at the time, you did not tell him that 

you had cal Jed r e ques t ing service t o be take n out of 

his naae for ":.he gas service? 

A. No , I hadn ' t, no. 

Q . Okay. 

A. 1 don 't believe we discussed 

J ' osorry. 

A. I don ' t think we discussed any utilities. 

o. So as I understand , from No. C, 

Coaplainant · ■ No. C, Israel Gonzales and Edwin Moran 

c acic in July, midd le of July . They likely went 

t.brough the rent.al agency? 
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A. Hm-hmo., the y d i d. 

o. !?o you did not have an opportunity t o at 

that tice t o , what do I want t o s ay, underline or 

cr.ipha slze that it was their responsibility to got the 

ser vices turned o n i n thei r naae? 

A.. No . I don 't do that. When the Rental 

Connection o r r e ntal agencies do i t , they -- I th ink 

they have -- I do n 't kno w how they do i t., but I know 

that they d o let them know thtat the y have t o get 

e verything turned into thei r name. I don ' t know if 

they follow through wi th that o r not. I don 't know. 

o. If service had been in your name, you would 

have found out because yo u would have gotten a bil 1? 

A . Yes. 

o. A.nd -- o r you wo uld have c alled t o check i t 

ou t ? 

A. Yes. 

Q . Th is ser vice was in Hr. He adrick' & name and 

so, the r e fo r e, you d i dn't c all; is that correct? 

A. We ll, I suppose it wasn't i n mine is all . I 

d i dn't know whose name. I just s uppose it wasn 't in 

oine. 

Q. Now, when -- when you made the arrangement 

with Hr. Headr ick., it wo uld have been easy for yo u to 

transfe r tho service into yo ur name and juet b ill hio 
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fo r i t the wa y yo u wo uld be billing him for t he r e nt, 

co r rec t ? 

A. Repea t that, please. 

o. Okay. When Hr . Headr i ck moved out, cou l d 

yo u no t have ha d h i o f i nal the gas s ervice at that 

tlrne but just bi 11 hi o (o r the reaainder of the days 

t hat you did n't have a t e nant , the sai:ie way you would 

bi 11 hir.i for the r en t the r emai nder of the t i me ? 

A. I do n 't no rmal l y do. I've never don e that. 

o. Okay . And a s t o the two leaees, A and C, to 

your knowledge is Hi d.American a party to either o f 

t hese leases? 

A. A pa rty t o i t ? I didn't get --

Q. In othe r wo rds , i s Hid.American a party to 

ei the r o f these l eases? 

A. No. 

o. And yo u s tated that you cace in the office, 

I believe, a ft. e r Adam had no tified you that the 

se rv ice was a t. il l i n h is name in February and you came 

i n t o s e e if yo u could he lp o ut. and do what. you c ould? 

A . Yes . 

Q . And you talke d t.o some one in t.he offices and 

yo u s aw sooe compute r scr eens ; is that correct? 

A. Yes . 

Q. And i t is your r ttcall that the computer 
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scr eens conce rn i ng Israel Gonzales and/or, what was 

he o ther fellow' s naae, Edwin Horan were scr eens t.hat 

had the add ress 834 South Minnesota at the top o f the 

scr een? 

A. It was o n l y the n&ne Gonzalea. Edwin Horan 

wasn • t o n i t. He wa s o n the lease but he was no t on 

tho sc r een at the gas co mpany. 

Q. On the sc r een a t the gas company that yo u 

s aw o n the upper l e ft-hand corner what address was 

there? 

A. 8 34 South Hi nnesota. 

o. Okay. What was the date? 

A. I d o n't kno w the date. We didn't talk about 

the dates. Maybe we talked about them . I had no 

reason t o 

o. But you are certa i n of the 834 ? 

A . 'ies . 

O. That it wa s no t, for e xample , a screen for 

Hr . Gonzal es at a different address showing a bad 

debt? 

A. No, I d o n ' t think anything showed a bad 

debt. I th i nk s he t old r.1e there wao some prior 

problem but I d idn • t see anything, Al 1 I saw, it• G a 

very s mall sc reen and I was peeking ove r this way 

( indicating) and she was point i ng wi th he r finger the 
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naoe Gonzales • 

Q. And when yo u were l ooki ng at the screen !or 

Decer:tbe r- , Antho ny Loyd cal led for se rvice but was 

unable t o get service and from a phone call and why 

was that, do yo u r ecal I ? 

J. . A prior pro blem is all I believe she said. 

Q. Because of a prior problem? 

A . Hm-hmr.l (Yes). 

Q. Do yo u r ecal 1 that the screen said that? 

A. No . I don't kil0W what it said. The gal 

just said -- that's a l l s he s aid on either one of them 

was the re was a prior problem . 

HS. HUIZENGA : No further cross. 

CHAIRMAN BURG: Is there any addi tiona l? 

REDIRECT EXAMI NAT I ON BY HS. HA1TERVJG: 

0 - 1 just have o couple on !x.hibit. C, i t •s the 

rental agreer.1ent wi th I s rae l Gonzsles a .nd Edwin 

Ho ran. Yo u have a copy of that, right? 

A. Yes. 

o. No. 7 on that r e ntal agreement, what is the 

r e qu i r e cient o f No . 7 on the r e ntal agreement? 

A. Tenant pays all utilities . 

o. Okay . And is that a normal procedure on 

your t e nants living at 8 34 South Minnesota? 

A. Yea • 
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Q. Okay. What kind of agreement do y ou have 

wi th Rental Connectio n a s far a s Lnforrni ng the tenants 

o n what your r equirements are as far as the leases? 

A. What kind of agreement? 

Q. Ye ah. 

A. The y j ust in form the new tenants that they 

have to I don't know . J do n 't think they have to 

sho w p r oof that they have done this, but I k now that 

the y n r e t o ld that they have to pay all ut ilit i e s . 

Q . Okay . So yo •J be lieve that if Israel 

Gon zal es and Edw i n Ho ran we nt into Rental Connection, 

that the y wo uld have been told by Rental Co nnec t ion 

that they had to pay the gas ? 

A. Yes . 

ques tions . 

c ross ? 

questions? 

HS . HATTERVIG: I have no further 

CHA IRMAN BURC: Does this generate any other 

MS . HUIZ ENGA : No , Your Honor . 

CHA I RMAN BURG: Commissioner have any 

COMMI SSIONER SCHOENFELDER: J have no ne. 

VICE- CH.AI RMAN HELSON: I have none. 

CHA I RMAN BURG: 1 just have one. 

We t alked about Exhib i t I that Mi dAmerican had 
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presented and that yo u have an agreement that gas wil 1 

no t be shut c ff but that only applies through the 

months o f Oc t obe r through April; i s that correct? 

A. Yes . 

CHAtRHAN BURG: So e v e n if -- even if gas 

woul d have bee n s hut off in July, this would not have 

appl i ed; is that co rrect? 

A. That they wo uld turn it off, no. Then they 

usu a 11 y -- he y contact -- the gas company contacts 

CHAIRMAN BURG: But you have no agreement 

that they don't turn it o ff during the warm months; is 

that what it amounts t o? 

A . No . No. 

CHAIRMAN BURG: J th i nk there was a question 

o n that.. I just wanted o c lar i ty. That's all I 

have. Does that generate any d i rect or cross? 

COHJ11 SS IONER SCHOENFELDER: I have no 

questions . 

V I CE-CHAIRMAN NELSON : Are you saying, then, 

that the agree1:1ent you think you have with the gas 

cot:1pany a aya that whenever they notify you before they 

s hut it o ff ? 

A. Well, I believe from past -- actually I had 

f o rgo tten what th is said, it's been a long ti.me ago, 
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but usually they contact me and s ay, "They mov ed o n. 

Do you want it in your narne?" And we ei thor say turn 

it o{f or -- in the s umme rtime eometir:1es if we know 

it ' s go ing t o be vacan t o r remodeling o r fixe d up 

we - -

VICE - CHAIRMAN NE LSON: Do you also a gree 

that this paper that yo u signed , Exhibit l , says that 

o n ly th rough 10- lS and 4-1 5 that they have this 

o bligat ion? 

A . 1 don't know what the o bligation is, but I 

know that they ca 11 me . I know the gas company 

usually calls me whether i t' s s ummer or wi nter . If 

the gas off, they call me. 

VICE- CHAIRMAN NELSON : Okay. Thank y ou. 

CHAI RMAN BURG: Does that generate anythi ng 

e l se? If not, dismiss the witness. 

(The witness was excused at this t i me.) 

HS. HATTERVIG : We have no othe r witnesses. 

CHAIRMAN BURG: Hi dAmerica, you may call 

your witness. 

HS. HUIZENGA: Mi dAme r ican calls Mr. Hark 

Ni baur. 

HARK NI BAUR, 

called as witness, being firs t duly sworn , testified 

a u f ollows: 
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Q . Sir, p l e ase s tate your name . 

A. Hark Ni baur , s pelled N- i-b- a-u-r . 

Q . By who m a r e y ou empl o yed and in what 

capac i t y? 

A. By HidArneI"ican Ene r gy Company and I'm 

oanager of c ust or.ier o ff ices and meter reading 

ope rati ons. 

Q. How long have you he ld that pos ition? 

A. Two y ear s. 

6 1 

Q. As a aid e issue, how long has MidAmerican 

been Mi dAmeri can Ene rgy Company? 

A. About two years . 

Q. Okay. Thank you. I ' m going to ask you t o 

de ta il prior e xpe r ience yo u have with the company. I 

would a s k that yo u wo ul d inc lude predecessor companies 

t o MidAmerican , predeces sor companies who merged to 

become MidAme r ican two years ago. 

A. My c a ree r i s t e n years long . 1 started with 

Iowa Pub l ic Service a s an area manager, held that 

posi t ion thro ugh the merger with Iova -- or Des Hoines 

Compa ny fo n:i.i ng Midwe st Powe r Systems about five years 

ago. Hy duty as are a manage r was taking care of all 

the operat ions a nd o ur c us t o me r o ffice at a loc al 

level in Northwest Iowa. Also I do have some line man 
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experience fror.a anothe r company which was about 12 , 13 

years ago. 

Q. What a re the major responsibilities of your 

current positio n as manager of c ust0111er service for 

Hi d>.merica? 

A. Leadi ng and d irecting operatio ns, training, 

funne ling that information to my offices, 13 of them 

scattered a c r oss , Iowa, I ll inois and South Dakota; 

basically leading, motiva t i ng and directing the 

c us t ome r service policy procedu res for o ur offices. 

Q. Okay. Thank you. Are policies for 

r e presentatives that deal with customers that have to 

do wi th c red i t o r their accounts pretty mu c h unifonn 

fo r c us t o mer office r epresentat ives , telephone 

r e presentat ives, a nd credit r e presentatives to your 

knowledge ? 

A. Yes , they a r e. 

Q. Okay. Are representatives , and that cou ld 

be any o f them, required t o note all telephone 

i nqu i r iea concerning a speci fic account? 

A. No , not all inquiries. 

Q. And why i s that? 

A. Some of the inquiries are informational 

basi s and do n 't need documentation on an account , 

per s e . 
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Q. Okay . What is o ne type of i nformational 

reques t yo u would get? 

A. l f the c us tomer would call in asking about a 

budget inf o rnation o r balance due, when their bill 

might be due, that doesn't necessarily need a -- or 

the account documented with that. 

o. Wo uld it be policy for representatives to 

note t elephone reques t s for terminat ion , disconnection 

concern i ng a s peci fie account when request ed either 

for a date ce rtai n or a s soon as possible? 

A. Oh , yes , r.u:i-h.nu!I . 

o. J f such a request for t ermination or a 

disconnecti o n cor.1es thro ugh, wC" uld other r ecords be 

generated at that time? 

A. Ves . A se rvice order of records would be 

updated at that t lme due to that o rder bei ng 

generated . 

o. And that service o rder would tell someone to 

go out a nd physical ly disconnect? 

A. Correct. Correct. 

Q. Ce rtain -- Certa in i t e ms, then, are a policy 

to document fo r the company? 

A. Mm-hmm (Yes}. 

Q. And some o f t hem would i nc lude? 

A. Oh, gas leaks or gas outages, ser vice o rde r s 
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64 

o . Okay. Whe n a cust omer wants somet hing done? 

A. 1 f they want s ometh ing do ne at that time 

wo uld be solely documente d t o that acco u.nt . 

Q. Have yo u r e v iewed the records of MidAmerican 

( o r the gas se rvi ce account of Adam Head rick for the 

mont hs o r July and August, 19967 

A. Yes , 1 have . 

Q. Do the records reflec t a request for 

terminati o n o f this a ccount in either o f these r:,onths? 

A. From rny r eview of the records , no . 

o. le there an order history in the records 

t hat yo u reviewe d fo r disconnection in either July o r 

Augus t , 1996? 

A. Aga i n , reviewi ng the records, no , I didn' t 

see anything. 

HS . HUIZENGA: MidAmerican has no further 

d irect ot th is wi tness and t enderu this witness f o r 

c r oss. 

CHAT RMAN BURG: Okay. You may cross th is 

witness . 

HS. HATTERVI G: Thank you . 

CROSS-EXAMINATION BY HS. HATTERVIG: 

Q. It 's my unde r s tandi ng from what y ou ' re 
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o. Okay. If someone had called in t o 

65 

MidAmerica a bout establ ishing service f o r gas service 

on a residenc e , wo uld that be placed o n the computer? 

A. When you s ay ostabl ished means y o u want it 

urned o n t oday or t omor row? 

O. Rlgh 

A. Yes. 

o. We ll, the y want gas i n their n4Jlle at a 

res i de nce. 

A . At a certa i n date? 

O. Just -- I d o n' t know. Do --

A. o f a certa i n date, yes , ..,e will. It would 

be recorded. 

Q. So if the y s ay a ce rtain date, you • 11 put i t 

on the screen? 

A. We wi l l be mo ving on th i s data so turn i t 

on , yea . 

o. If someone ca 11 ed and s a id they moved into 

a n apart cient and they wanted gas turned on, would that 

be pl a c ed if the y do n ' t oay t he exact date they want 

i t turned o n? 

A. we would need a date t o turn i t on, yes . 
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o. In your policies and procedur es, would it be 

nonnal for your rep r esentat i ve when talking to the 

pe r son to ask for a date that they want i t turned on? 

A. Yes. we i nq uire, yeah. 

o . So they would have been -- they would be 

asked o f a date? 

A. Sure, they would. To comple t e the orde r 

they would have to do that. 

Q. Are any of these names o f people that c all 

in ever deleted from your computer ? 

A. No . No. 

Q. Okay. If someo ne had called in in July of 

1996, that would still be i n your computer? .. If it ' s so remarked, yes . If the account's 

documented, yes. 

MS . HATTERVIG: I have no further 

questions . 

CHAIRMAN BURG: Does that generate any 

redirect? 

HS. HUI ZENGA: No . 

CHAIRMAN BURG: Commissioner? 

COKM I SSIONER SC HOENFELDER: I have a 

couple. 

F'irst o f all, as J l ook through this, I presume 

that these are sort of copies of computer s c r eens, 
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doc umentati o n when peopl e cal 1 i n. When yo u d o that, 

t.herc -- would thore be a reason why anyone wouldn't 

docunent o r cou 1 d cha nge tho documen t.at ion once it• s 

in tho computer? 

A. once it's i n tho computer, no. 

COHM ISStONER SCHOENFELDER: So it •s like 

locked 1 n ? 

A. You bas ically build o n remarks. 

COMM 1 ss I ONER SCHOENFELDER: Okay . But i [ 

t •m a consur.,e r representat ive and I •m particularly 

harr ied that day o r 1 part icularly am upset wi th 

sor.ioone that's called me, would it be i n my best 

inte r es t just to not doc ume nt something? Have you 

e ver found thft t ha ppen i ng with the people you 

supervise? 

A. The people I s upervise, no . 

COMHT SS I ONER SCHOENFELDER: Okay . Hav you 

ever had that k i nd o f complaint? 

A. Not d irect ly to me, no, i n my supervisory 

o perations. 

COMMI SS I ONER SCHOE NFELDER: Have you ever 

f ound where - - it • s never happened i n your company? 

A . t c an' t say with oy company. Under r.iy 

supervision, no. 

COMMI SS I ONE R SCHOE NFELDER: Okay. Thank 

Advanced Report i ng 
( 605) 332-9050 

PO Box 5 10, Sioux Fa lls , SD 57101 



10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

2 1 

22 

23 

2 4 

25 

68 

you . 

VICE-CHA IRMAN NE LSON : I have o ne. 

I s it the po l icy t o automatically notify -- for 

instance, i n Exhibit l yo u have -- are you familiar 

with Exhibit 1? 

A. Ho . 

VI CE - CHAIRMAN NELSON: Well , basicall y this 

is an arranger:iont that yo u have wi th you r customers 

that have r e ntal pro perties , and with the r ental 

pro perties yo u have three options that yo u can c hoose 

f o r ho w yo u s ho uld handl e the establishme nt of service 

o r disconnec tion o f se rvice he re? 

A. Mm- hmm (Yes). 

VICE- CHAIRMAN NELSON: l s it your policy, 

then, t o auto mdtical Ly no m.,tter what this s ays t o 

no t i Cy those people that own the rental properties, 

the landl o r ds, that the servi ce has been disco nne c ted 

o r s witc hed o ve r t o t hei r nar:ie o r ? 

A. With this agreement, th is is W"hat i t was set 

up fo r . It's a contact t ha t doesn ' t necessarily need 

t o be made. Th ie agreement g i ves us directions how to 

handle this particular a ccoun t . 

VICE-CHAIRMAN NELSON: eut this s ays Octo ber 

thro ugh April. So is it your policy, then, that yo u 

wo uld do it all the time o r wo uld you o nly do what i t 
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saye o n thl s paper , OCtober through Apr i 11 

A. Oct.ober thro ugh Apri 1. 

VICE-CHAI RMAN NELSON: Thank you. 

CHAIRMAN BURG: Couple questions l have . 

Wh en -- you know, and t •m trying to word t his 

e xac ly Tigh . When did you receive - - afte r the date 

that Hr. Headrick said he moved o ut , when was t he last 

tir.ie you received any payment on 834 South Mi nnesota? 

A. I 'o no t {aoiJiar with that record . 

CHAlRKAN BURG: Js t here somebody else that 

y o u have that wo uld be --

HS. HUIZENGA: I •m sorry. J didn't hear 

yo ur COl!lD nL. 

CHAIRH.\H BURG: I •m wanting to try to 

determine whe n they received payment for 834 South 

Mi nnesota . Do you have anothe r witness that can 

answer that o r? 

HS . HOLM : The r e are o t her witnesses that 

wi 11 address that issue . 

CHAIRMAN BURG : And y o u p l an t o call them, 

correc t. ? 

HS. HOLH: Yes. 

CHA IRMAN BURG: Because I have several on 

tha i te:n . Do y o u have any o ther redirect? 

HS. HUtZENGI\: Vos, I do. One question. 
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REDIRECT EX.AHINAT l ON BY HS. HUI ZENGA: 

o. Whereas by our rules, our internal rules, 

c ur policies and by the rules o f So uth Dakota, we 

wou ld not be required to call a landlord, f o r exaople, 

when sooeone has left a r es ide nce for disconnec t ed 

se r vice. Are yo u aware that there are times when we 

just do so, we just ca l I the lendlord any,.,ay? 

A. J u s t call the landlord? 

o. Where we ca ll the landlo rd . 

A. The r e may be times we do that, sure. 

CHAIRMAN BURG: J us t to clarify a little 

further. 

If t unde rstand what we've had now, automatically 

you would l eave the gas o n through the months between 

Oct ober and April if a tenant -- if a tenant withdrew 

service or notifi ed to disconnect service; is that 

correct? 

A. Based on this agreement, yes. 

CHAIRMAN BURG: But, however, the policy is 

to always cal 1 the landl o rd if a tena.nt disconnects 

service; is that correct? 

A. No t always, no . 

HS. HU I ZENGA: we have a credit manager that 

wi ll be o n the e tand . 

CHAIRMAN BURG: J ' ll wa i t for that . Any 
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c r oss, add i t iona 1 c r oss? 

H$ . HATTERVI G : I th i n k t here will be o ther 

wi.tnesses that 1 c an a ns we r these questions. 

COHH I SS I ONER SCHOE NF ELDER : I need t o 

f o l l ow-up o ne oor e . 

rt: I ha ve an agreeme nt and I •m the l and lord a nd I 

have an agreement wi th the g a s company that t he 

~e t e r -- when he tenant r.iovee out, the aet er , t hat I 

wi 11 pay f o r t he g a s then dur i ng those -- the months 

from Oc t ober th r o ugh April , wha t e ver i t is, if I have 

t hat agreeme nt , t o t r i gge r t hat agreeme nt the gas 

company s i 11 needs a cal I f r o m the tenants sayi ng 

t hey a r e v 1 ng out ? 

A. t •n not sur e o ( t ha t procoss. 

COHKI SSJ ONER SCHOENFELDER: Okay . Thank 

you . 

HS. HATTERVIG: I guess I do have one mor e . 

RECROSS- EXAH l NAT ION BY MS. HATTERVIG : 

o . I f a t e nant i s give n a d isconnect no t i c e 

between the dates o n t his Exh i bi t 1, dates 10- 15 t o 

4- 15 , wou l d a l andl o rd be contac t e d if a tenant has 

been sen t a d i sco nnec t noti.c e a nd the reside nce i s i n 

threat o f havi ng t he i r gas d i sconnected? 

HS . HUIZENGA: I bel i eve t hat •s a c redit 

question and our c r edit manager can answer that o ne . 
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A. Hr.t-hmm ( Yes ) . 

<.:HAIRNAN BURG: 18 that o kay wi t h y ou? 

HS . HATTERVI G: I s yo ur answer s ayi ng y ou 

d on • t. know? 

A. t •m no t a bso l ute ly c e rta i n o f that . 

CHAIRMAN BURG: Any o the r quest i ons ? T hi s 

witness may be exc used and HidAme r i ca you may call 

yo ur nex t wi tne s s . 

(The wi tness was e xc used at this t i me . ) 

HS. HUI ZENGA: Mi dAmeric an calls Jeanne tte 

Lose to the stand. 

JEANNETTE LOSE, 

c alle d ae wi tne s s, be ing firs t duly sworn, t estified 

a s fo l lows : 

DI RECT EXAMINAT I ON BY HS. HUIZ ENGA: 

Q. Pl e ,..se s ta t e yo ur coople t e name fo r the 

r ecord. 

A. J e an ne tte I r e no Lose . 

o. f'o r whom are yo u e mpl oyed and in what 

capaci ty ? 

A. HidAne r i c an Ene rgy , r.ianage r cred i t. 

HS . HATTERVI G: l 'm sorry. I didn't catch 

your l ast name . 

A . Lose , L-o- s - e . 

Q . How l o ng ha ve y C'.l u hel d that posi t i on? 
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A . Two years. 

o . Okay. 1 would ask you t o detail your prior 

e xpe r ience yo u've had with MidAme r ican -- o bviously 

the e xperi e nc e yo u 've had wi th Hi d.American i n two 

years and with its pre decessor compan ies. 

A. I was a - - f o r one year 1 was -- Let oe 

s tart over. l ' ve been wi th the company for 12 ye ars, 

one year a s a c al I cent e r r e presentative; six months 

a s a s h if t s upervisor; two years as a c r edit 

super visor, office s u94!rvi sor in the Des Moi nes 

office; and six-and- a -half years, manager of credit, 

c us t omer accounting and cashier for the Des Ho ines 

distric t , c a s h ie r depar t me nt s; and then moat currently 

the last two ye ars , ma nage r o f credit, Kid.Ar!lerican 

Energy f o r the e ntire coopany. 

Q . Okay . What are the major responsibilities 

of your curre nt position? 

A. Es tablishing credi t policy, and l 'm 

r esponsible for t he acco unts receivable portfolio for 

our en t ire c o mpa ny . That would include active account 

balances , final bills, bad debt and the c o llections o f 

al 1 o f the above . 

Q. Cr edi t policy -- cred i t makes polic ies tha t 

must be fol lowed by all r e presentatives that -- of 

Mi dAJllerican that deal with the c ustomers , f o r e xample , 
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er.iployees, t he c r edi t e mpl oyees ; is that correct ? 

A . Yes, I d o. 

Q. I• 11 s how you what we • r e going hand you 

what 's been narked as Defendant's Exhibit No . 14. 

This has beon used beCore. I think everybody ' s 

familiar with t ha t o ne. Have you had a c hance t o 

review i t. ? 

1 4 

A. Yes. It 's a r eside nt i al service application 

for Ha rk Har:un111 r at 6 19 wes t 13 th Street i n 

Sioux Fall s, South Dakota. 

Q. Who does i t s how a s the o ther o ccupant? 

A. Adarn Headr ick . 

o. Okay . The pre vious address for this 

applicant , Mark Hamm3r, is l J s t ed as 83 4 South 

Mi nnesota Avenue but i t does s how an occupant as Adam 

He adr ick . Why does this not trigger an inquiry o n the 

part o f MidAme ri c an as t o -- as to whether Adam 

Headri ck ha~ a n open account somewhere else? 

A. 1 t would no t b e uncommon for c ustomers to 

have ser vice at more t han o ne address. It would not 

trigger a r e presentative i n t he office or t he c all 

centers t o l ook t o tind out if Adam Headrick had any 

service bec ause he• e not o ur c ustomer of r ecord at 

this address . t t • s Hark Hammar. So we would be 
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conce rned wt t.h Hark Ham.ma r · e c redit status a nd no t 

whether any o r the occupa nts at the property have 

add i tonal service . 

75 

Q. At any tioe - - obvi ously at some point we --

we we r e unable to contact Adam. If a landlord had 

called in and confi rmed that Adam was no longer a 

t e nant, could the landlord have established service in 

the landlord's name? 

A. Yee. 

O. And why is that ? 

A. And why i s that? 

0- Hr.I-hmm ( Yes). 

A. Because we wo uld have then finaled the 

account because the landl o rd would have requested 

service in their name . 

O. Okay . Wou 1 d they have to show that someone 

e 1 se had rented the property o r not? 

A. No, no t -- no t with the landlord so long as 

they we r e Qatablis h i ng service. 

Q. Okay. 

A. Did 1 say that right? I might have jus t 

conf used myself, Karen. 

o. If the tenant, howe ver, did not tell you 

that they wanted it o ff, you had no record that the 

tenant was no l onger 111 resldence, could -- could the 
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landlord transfer the service t o their own name? 

A. The tenant ' s the o nly one that could require 

t.he servi ce s hut off o ut of his name unless a new 

t e nant moved into the property . Someone else couldn ' t 

call to f inal service . Is tha t what you're asking? 

Q. Okay. 

A. . Over the phone or i n the office . We would 

require that t he c ustomer o( record would request that 

hlrnse l f. 

Q , Okay . Howe.,er, t he landlord could no t call 

in and request that se rvi ce be s hut off in a tenant's 

nan and just hav the service off? 

A . Ho . 

O. And why is that ? 

A. Because t hey're no t o ur c ustomer o f r ecord 

and they are no t a party to our contract with the 

customer. 

Q. And to your knowledge , have -- not speaking 

at all about anyone who is present hero today but, 

s ay , your k.nowledge Jn the Davenport district --

De& Moines dJstrict whe r e you had qui te a bit o [ 

expe rience in the Des Hoines district, has i t been 

your experience that landlords will call in to request 

service be disconnect.ad as a reason to -- a manne r i n 

whi c h they can evict tenllnte? 
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A. Yes . 

And we d o no t do hat; i a that correct? 

A. No . We don ' t get invo lved i n anyth ing -­

any dl&putes between landl ords and t e nants, positive 

or negati ve . It' s our contrac t wi th the tenant or our 

contrac t with the landl o rd, our customer . 

Looki ng, again, at Defendant's Exhibit 14, 

you notice that the re's a relative name and a landlord 

name, both are Fred Howe, o kay. Where would 

HidAfflerican have gott4n that inforaation on this 

appl icat.lon? 

A. . From the customer, Mark H&m11ar . 

o. ls there anywhere else MidAmerican would 

have gone to for that sort of information? 

A. If we' re looking for landlord i nformat ion 

during the wir,te r, then we would get that from -- from 

the ci ty -- ci ty reco rds , the assessor from that tovn. 

o. But o ther than the sources o f the customer 

o r j us t city reco rds , we have no other independent 

plac e where we get that record? 

A. No. No. 

o. Okay. Defendant 's Exhibit 15, can yo u just 

23 ell us essentially what -- what is Defendant's 

H Exh i bit 15 7 

2§ A. What you're look i ng at is part of the 

Advanced Reporting 
( 605) 332-9050 

PO Box 5 10 , Sioux Falls, SO 5110 1 



• 
: I 

10 

II 

12 

lJ 

14 

15 

16 

17 

18 

19 

2 0 

2 1 

22 

23 

2 4 

25 

78 

documentation o n our c us t omer information s ystem for 

Adam Headrick at t he serv ice address of 834 South 

H1 nnesotJ1. lt shows that the s tatus of the a ccount is 

a tinaled bill. The accoun t balance is $479 .01. It 

s ho,.,s we have a mai 1 i ng add r ess o n the accou.nt , and 

what yo u see below where i t s ays c redit arrangeaenta 

is different documentation, ei ther where the c ustocer 

co n a c ted us or whether we - - we attempted contact 

with our cus t omer of r ecord . 

0 - I no t ice o n 12- 30- 96 it s ays pos t ed and then 

it s ays 75 . 15. Fi rst, please explain the term 

posted . 

A. Okay . What that is is that's documentation 

t.ha autor.aatical l y pdnts from our c ustome r 

i nfo n:aation s ys tem . The d ocumentatio n is ind icative 

t o me tha t the account is past due, it's past due i n 

the aJDOunt o f $7 5 . 15 . That documentation occur red as 

o f the date o f December 30th, 1996. 

0- Is 75 . 15 the tota l bill the customer would 

owe o n 12- 30 - 96? 

A. No. Tha t • s the amount that • s 30 days and 

niore past d uo. 

o. So that you would have t o add the c u.rront 

b i 11 to that to come out t o the amount that ...,as owing 

at the time? 
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A . Yes • 

Q. Okay. I also not e on that BaJHt sheet that 

o n 1-29-97 it s ays pos ted $130.81 and that would mean 

the s t'lllle th i ng; is that correct? 

A. Yes. 

0 - Okay. 

A. Those posts are mailed also . 

Q. All r i ght. 

A. It's jus t the documentation. 

Q. And it wa s mailed and was -- to your 

knowledge, th i s account, therefore , vaan •t fine.led 

afte r the December notice, was it? 

A. No, it was not. It is Mid.Aaerican credit 

po licy not t o d i sconnect a ccounts for nonpa.yaent of 

the g a s b il I during the winter months but we would 

conti nue not. i fi c-atio n. 

o. Okay. Thank you. On -- I ' m going to show 

yo u De f endan t 's Exhib i t 16 and we've got a 12-06- 96 

reaark on that screen that s ays Anthony Loyd ca.lled to 

see i f we can put se rvice in his name if he goes i nto 

t he o ffi ce today wi th ID . I thi nk that's Gupposed to 

be tTC but i t' s ECT. Advi sed him it would be 12- 9 or 

12 - 10. Do yo u k.now why Hr. Loyd would be required to 

go int o tha o f fiee with 10, et cetera, where 

Mr. Headrick was not required t o and was able to do so 

Advanced Reporting 
( 605 ) 332-905 0 

PO Box 5 10, Sioux Falls, SO 57101 



• 

10 

11 

12 

13 

15 

16 

17 

18 

19 

20 

21 

25 

80 

over the p ho ne? 

A. Yes, l do. If -- If Anthony Loyd c alled t:o 

establish service at 8 34 South Minnesota o n 

Uecer:ibe r 6th and there was a past-due balance o n the 

account and i t. was subject t o disconnection for 

whoever t.he c urrent tena nt was, then the ne w tenant 

that • s cal 1 i ng to establish service would be asked t o 

go to the local o ffi ce wi th identification and a lease 

or appro pr i ate i dent ificati on to prove his i dentity. 

Q. And is t his in connection with a South 

Dakota rule that wo ul d al low us to transfer a bad debt 

if that person was getting the benefi t of the service 

pr ior t o that t ir:ie? 

A. Yes , it is. Both -- Both our tariff and the 

South Da.kota Ut ilit ies do have a c lause i n i t to -­

that the c ustoce r who owes a bad debt, that we wo uld 

not provi de service if the debt was at that a ddress. 

Q . So, in other wo rds, if th is Hr . Loyd had 

been liv ing there wi th Hr . Headrick under the aam 

lease as Hr. Headrick and wa.s not willing to pay the 

bad debt that bad accumulated, he would not be a.bl e to 

ge t service; 1. s that correc t ? 

A. That• s correct. The company would not be 

required t o ext.end service -- l ' m not familiar with 

the verbiage, but the company wo u ld not bo required to 
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cont. i r.ue ser v i c e i n ano t he r t e nant ' s name a s long as 

t ha t. tenan t continues t.o r eside at the property. 

O. Al 1 r ight . If Mr. Loyd had proof that he 

had a sepa r-at e lease , ho...,e ver , and he had no bad d ebt, 

wo u l d we have est a b lished s e rvice for h.im? 

A . Yes , we would have . 

o. Sure. Defe ndant' s txh i bit No . 8. Now, does 

t h is scr een s hown a s 2- 7- 97 that Anthony Loyd was 

a ga i n advised he needs to show picture ID and lease to 

s ta r t service? 

A. Yes . 

O. And the s ame reason as before in December? 

A. Yes. It does s tate no payment hare since 

Augus t. 

0- Olr.ay. Do we have a r ecord showing that 

Hr . Loyd caoe in? 

A . No . 

0 - If an account is subject to disconnection 

dur i ng the wi nte r but we have a leavf'l-on policy and we 

have a leave - o n from the landl o rd, would we, because 

t.he a c co unt. is s ub j ect. to disconnection, take it out. 

o f the tenant 's name a.nd put i t in the landlord' s nace 

because t.here•s a l e ave - on? 

A . No, ._.e do no t . Our leave- on policy, the 

leave-on poli cy , i t 's c oapany policy for Mi d.America 
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not t o disconnect during the winte r but t he leave-o n 

policy i e a l andlord agreement with MidAmerican . It's 

for when the tenants leavo the property that we wou ld 

leave the s ervice o n . It is not when an account is 

ten:i inated because o f no npayment of the bill that we 

would automati cally transfer i t into the landlord' s 

o. Looki ng back , I beUeve we've l ooked at this 

one qu i t e a bit, No. 14 , I believe it is Hr . Hammar, 

as we can see from our record , e stablished service at 

619 west 13th Street . Would we consider that a 

transfer froa 834 South Minnesota where Adu Headrick 

had service? 

A. Ho . It would be a new customer. 

Q. New c ustomer? 

A. New c us toaer. 

Q. And i t would not be 

A. New nace, new c ustomer . 

o. If Adam Headrick had called i n, would we 

have asked i f he wanted service discont. i nued at 834 

South Minnesota if Adam He adrick had requested service 

at. t.he new address? 

A . No. It. would not be uncolUIOn for customers 

t.o have servi.ce at. multiple add r esses for a variety o f 

reaBOns . 
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0 - And 1 believe we want t o look at Exh ibit 6 , 

Defendant• s Exh ibi t 6. The question had been asked 

earlier as t o the l ast payment made on this a c count 

A. Yes. 

Q . -- "'hen it was i n Hr. Headrick •s name. Does 

Defendant • s Exhibit 6 answer tha t ques tion? 

A. Yes , it does . It was Augus t 5th , 1996 and 

the last payme nt amo unt was $17 . 23. 

o. Okay . So that t o the eztent we bad 

gene rated a bill for an August account, it would not 

have gone o ut until some t i me early in September; is 

tha t correc t ? Can I t el L that from this screen .,,hen 

the next bi 11 wo uld have been generated? 

A. from th is s creen, no, yo u can ' t t e ll when 

the account billed. What you can tell is -- is what 

the - - what the due dates of the bill were ; and whe r e 

i t s hows di sconnect due date, i t would s how the 5th so 

i t would be approximately during the first week o f 

every cont h. 

Q . Okay . To your knowledge, given South Dakota 

rules and our tariffs under which we operate, is there 

a r equirement that we pho ne c us tomers who are s ub ject 

t o disconnection? 

A. Ho. 

Q. Do -- Do we o fte n do so? 
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A. Yes , we do . We do that a s a courtesy to the 

c us t omer s t o r e a c h them by t e lephone prior t o 

d i sconnect ion. 

o. Howe ve r , i t no t be ing a requirement, if , i n 

fac t, we missed o ne , i t would no t be terribly unus ual? 

A. No . 

o. Given De f e ndant 's Exh i bit 1, which is the 

autho ri zat i o n f o r Mrs . Eberle has signed which is 

l eove o n -- "Le a ve me t e r o n i n my name between tenants 

10 - 15 t o 4-1 5 , " does th is have a ny -- any r e latio n 

whatsoeve r t o wha t Mid.Ame r ican would do if a tenant 

r e q ue s t e d se r vice off i n the BWMler, this particular 

o ne? 

A. No t wi th the opt ion t hat they've s ele cted, 

because the y ' ve se l ec t ed leave meter on in my name 

be tween Oc t o her 15th and April 1 5th. 

HS . HUIZENGA: That's all the direct for 

CHA I RH.A,N BURG: You may c roes. 

MS . HA'M'ERVIG: Thank you. 

CROSS-EXAHIHAT ION BY HS. HATTERVIG: 

o. A.re you familiar wi th the Indebted Household 

Ru l e o f the South Oako t.a Utilities? 

A. Yes, I an . 

0- And i f a t e nan wo uld call in and want 
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ser vice establ iehed i n thei r name a nd they list a 

t e nant that is i ndebted t o HidAmerica, would yo u 

estab lish gas service at that address when they have 

an i nde bted r.iember of the household in their 

household ? 

A. On ly if - - we wou ld no t if the debt was 

incurred at t hat same address . 

Q. so they -- Let' s use the names that we have 

here. If Hark Hammar had ca ll ed in and said, "I want 

service at 619 West 13th Street," and he lists Adam 

Headrick as a t e nant in that r e sidence, if i t comes up 

on the computer screen at HidAmerico that Adam 

Headrick is i nde bted to HidAmerica, would you have 

turned o n the gas at 619 West 13th Street? 

A. The bil I was i nc urred a t a different 

premise, serv ice address, and so we would no t have 

pursued any i ndebted ho useho ld clause. we voul~ o n ly 

pursue that if the bil 1 was i ncurre d at the address 

that. Mr. Headrick vas r equestin9 service -- o r 

Mr. Ha:mar was reques t 1.ng service. 

Q. So i! 11r. Headrick had left behlnd a b 11 at 

834 Sou h Minnesota , you would still turn on -- t-bat•• 

your ea-tiaony, that you'd st ill turn on gas at 619 

24 Vest 13th St:-eet? 

2S A. In a d1 (fere nt custoae r naJ:HI , we would . We 
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want the gas c hanged to my nar.te at 834 South 

Minnesota," is tha what you're saying, that then you 

would not do that? 

A. Vee . 

o. Okay. As far as Exhibit No. 8 where 

Mc-. Anthony Loyd called i n about 834 South Minnesota 

Avenue , the gas , where it says r emarks 2- 7- 97, 

"Antho ny w. Loyd needs to show picture ID and l ease 

t o sta rt service here, no payment aince August . " 

Would anyone inquire whether Hr. Adaa Headrick 1o1as in 

14 that househol d when Hr . Loyd called in? Is that a 

1, I 
16 

pol icy? .. T a • s why Anthony Loyd baa been asked to 

17 in t • office t o prove bia i dent i ty. 

U ay. T • que■ ion was, would anyone ask 

17 b..ut 1{ Ad.ea B r ick was i n that ho usehold still ? 

20 .. us ov• r the phone, no . 

21 So t.he rea■on he•s requirttd to bri ng in 

22 pl u re ID aod a lease ia to see if Adu Headr ic k. i s 

23 oc he e ase? 

2 4 A. I would be company pol icy to require 

2S p1c-t.ure i dentif ication to verify that Hr . Loyd i& 
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Hr. Loyd. 

Q. Okay. But that wouldn't i d entify who was 

living with Hr. Loyd? 

A. A lease would. 

Q. Okay . 

A. It docs say l ease. 

Q . I guess if you're saying you would r efuse 

service to someone if the r-e's an indebted member o f 

the household living i n t hat ho usehold, you wou ldn ' t 

know who ' s living ln the househo l d if thia peraon j u.at 

came in with a l ease and that. person•• naae wa.s.a• o n 

the lease? 

A. That· a correc 

0- And they do n ' t have t o be o·n be lease , hey 

just have t o be li v i ng t.ber , they j u.at have t o be 

l lving there at that house. l d ? 

A. That.• • correct. 

Okay . N , a leo o n h.hibJt No. 8 bel ov the 

19 c oiment about Antho ny Loyd ls a r e mark that says 

20 12- 12-96 , •Added forwardlnq address per notice fror.t 

21 I 
22 

23 

,. 
2S 

pos t. o ff ice.• Do yo u know who that's about or what 

that means? .. I would s ay tha t it says we recei ved a 

f o rwarding address fro m the post o ffi ce. 

O. Okay. J a there anyw here where it s hows what 
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the forwarding add r ess is t hat yo u received from the 

post office? 

HS. HUI ZENGA: MidAmer ican does have a 

witness that wi 11 t estify t o th is if you ' d rather. 

No t that yo u c an• t ask. 

Q . Al l ri ght. Now, you 're also say ing that 

i. t 's no t uncommo n {o r someone that• s renting that has 

a land lor d-tenant si tuat i o n t o ca l I and have gas 

turne d o n sor:iewhe r e e l se but s t i J 1 wants t o be 

r esponsible f o r their fo mer rental unit? 

A. T ha t ' s true . Gas may be -- many people 

c hoose t o leave gas o n for a var i ety of reasons. They 

want to c l ean the pro pert y . They're not goi ng -- they 

wan t t o c l ean thei r new property so the y ' r e not going 

t o mo ve out of the ir old pro perty right away . 

Q. Okay . 

A. They have - - some c ustomer s choose t o leave 

it o n in a s ublease situation where they're go ing to 

pay the ut iljties . There are a varie ty of reasons 

that are too numerou s to me nt ion . 

Q. All right. If yo u have a tenant that has 

been payi ng their monthly bi ll regularly, always 

paying i t o n time a nd they start getting three , four, 

five months l ate with the i r bill and you know that 

they have repo r ted that they're livi ng s omewhere else, 
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d o yo u contact t hat tenan t t o fi nd o ut why a ll of a 

s udden the b i 11 has been stopped being pai d? 

A. Their month l y b il l wo uld be their 

notificat ion so we do continue -- we bill the m month l y 

and we do t e rr.li na t e t he service i f i::.• a dur i ng the 

sur.tr.ter . 

o. But you' 11 just leave it on for like six 

months even t hough th is pe r son has ~en paying and 

then a 11 o f a sudden is no t payi ng for six ful 1 months 

o n a g as bill and you have knowledge that they've 

moved to another apartment? You do not contact them 

o r d o some th i ng t o try t o get them to start payi ng 

t heir bil 1 , yo u j us t l e t the m merely go on us i ng gas 

a t a n a ddress ••d tho ut pay ? 

A. We don't necessar i ly have knowledge that 

they ' v e moved . Now, i! we• v e go t a f o rward i ng address 

we have knowled ge . Othe n,, ise , the customer c ould be 

a t ei ther property . 

Q . And --

A . we don• t know who o ur custome r --

o. If yo u have kno...,ledqe that they 're l i sted at 

a nothe r household, another r ental un i t, 1i10uldn ' t that 

be kno...,ledge t ha t the y 're l i v i ng somewhere else? 

A. Not necess ari ly. 

Q. Wha t does i t take t o t ell Hid.Americ a that 
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o. What wo uld it take for a tenant t o te ll 

M1d.America that they're l i v i ng somewhere else than at 

the rental unit that they have gas on in the ir name? 

A. The actual c usto mer to tell us that. 

MidAme rican d oe s not make assW!lptions for the 

customer. 

O. Okay . The n a 1 s o would it be i mpossible for 

that t e nant to cal 1 HidAmerica and have gas swi tched 

over to the next tenant's name that ' s living in an 

apartment, the forme r tenant? Can they have the gas 

turned on in someone else's name, the new tenant ? 

A . No . 

0 - Wo uld it be required t hat the new tena.nt 

c al l? 

A. Wf! need t o speak t o the tenant that wants 

utility service. 

o. Okay . And can a landlord call and have --

A. Ho. 

Q . Al l r i ght.. l '11 finish my quest.ion . 

A. I'M So rry. 

Q. Can a landlord cal 1 and have a t.enant •s gas 
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turned a n i n that t e nant • s na.me? 

A. No . we need t o speak t o the custo mer . 

How fas t. d oes Hi dAmeric a ente r a c hange o f 

add r ess when 1 t• s notif ied nbout a c hange o f address 

f r o m the pos o ff ice? 

A. \o'hen we're no tified f r o m the change of 

address fro m the pos t o ffi c e? 

Q. Mm- him. 

A . When we receive i t . 

q ues tions . 

HS . HATTERVIG: Okay . I have no further 

CHA l RKAN BURG: Any o ther cross? 

MS. HUI ZENGA: Ye s, I do, redirect. 

CHA I RMAN BURG : Redirect , ex·cuse me. 

REDI RECT EXAM I NAT I ON BY HS . HUIZENGA : 

Q. Miss Lose , how would you describe the 

r e lat ionsh i p between Hi d.Ame rican and the customer of 

r ecord ? 

A. Re l a t ion s h i p ? I be lieve that the 

re lat ionshi p be twee n Mi dAma r ican and tbe custome r o f 

r ecord is c o nfi de nt i al . 1 t • s -- It• s the customer and 

the co mpany · s r esponsi bili ty and records. 

Q . Once we have -- someone has requested 

s ervice and we have agreed t o provide service, do we 

consider that a contract has bee n created between us 
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and the customer? 

A. Yes, it is a contract . 

o. Who - - and the n, the r efor e , a third party to 

that contrac t c anno t 

A. Break that contra c t. 

o. -- break t hat contract? we request that the 

customer himself d o that, is that correct? 

A. And that' s - - and that is why we requ i r e 

that notificat ion only cor:ies from the customer . 

Q. Okay. To the extent an ind i v i dual such as 

Hr. Loyd would come i n with a lease of a later date 

than when service was established, for ezaaple, for 

Mr. Headri c k , is this also not some -- something of 

value t o MidAmerican to believe that we do not have t o 

worry, that this pe r son is -- wants to return service 

to an i ndebt e d ho usehold ? 

A. Yes. 

o. And th.1t. • s one o f the reasons we request the 

lease; is that correct? 

HS. HA'M'ERVlG: J 'd like to stop hero f c- r a 

minute. Thero• s lot o f t estifyi ng being done by the 

attorney . 

CHAI RKAN BURG: I agree. 

MS. HATTERVIG: 1 would like h e r to a qk 

questions ra t .her t han make a comme nt to the witne s s. 
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CHA I RM.AN BURG : I e that in the form of an 

object ion? 

HS . HATTERV I C : Yes . 

CHA I RMAN BURG : It's s us ta i ned. 

Q . tf Mr. He adr ick had r e quested servi c e at 6 19 

West 13th Street with a n o uts tandi ng bill in hie name 

on Mi nnesota , wo u ld we hove g i ve n him service at 619? 

A. No. If Hr . Headrick had been the c us t omer 

r-equesti ng service , he woul d have been asked to 

r ec t Uy the bi 11 o r e nte r i nto an acceptable payment 

agreement . 

HS. HUI ZENGA: 1 havo nothing further. 

CHA I RMAN BURG: Any o ther cross? 

MS. HATTERVIG : J u s t o ne or two. 

RECROSS-EXAM I NAT I ON BY HS. HATTERVIG: 

O. You said t he re lat ions h i p bet.ween the 

cust oaer and Hi d.Ame r ica is confidential? 

A. Ye s . 

Q. Ok.:iy. When Adam Headrick called in, you 

a s ked -- you •ve go't i nfo mation vhich shove o n 

Ex hibits S and 6 th,u you go t information about hi s 

parents , h i s par-ents • name, pare nts ' address, on o ther 

o nes here we have wh e r e the landlord is listed , th i s 

Fred Howe is list e d and h is t e lephone number on the - ­

the E·xh i b i t 14 whe r e Mark Hammar had called in . Why 
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do you ge t those addresses and t elephone numbers? 

A. MidAmerican asks fo r the i nformati o n that ' s 

on the resident i a l service applicat ion i n the e ve nt 

that we would have a nuobe r o f reasons where we'd need 

t o contact ei ther the l andl o r d o r the next o f kin , 

whethe r it was a gas er:iergency o r some type of service 

cr.iergency and then ul t ima t e ly i t c an be use d also as a 

col l ection t ool , i f needed. 

Q. Okay. So if a t e nant is behind on their 

bill and you c al I and get a disconnec t saying they -­

you know, the telepho ne's been disconnected, do you 

use these t elephone numbers and addresses to contact 

t o try t o find the customer? 

A. No, no t at this point. 

Q . What point, j ust --

A. Not whe n we have an a c t i ve service that 

you're ta lking about. Wh e n the bill i s still - - the 

me t e r is still o n and it's i n the c ustomer's name , we 

don ' t purs ue calling the r e latives. 

Q. Even if they"re like four, f ive , oix months 

lat e o n paying t heir gas b i ll , they haven't pa i d 

anyth i ng f o r a long time ? 

A. No. Tha t would be a contract betwee n 

MidAmer ican a nd Mr . Head rick o r Hr . Hammar, whoever 

the c us t omer o f r ecord is at that po i nt, and i t would 

Ad vanced Roporting 
(605) 332-9050 

PO Box 5 10, Sioux Falls, SD 57101 



10 

ll 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

95 

not -- it would no t be fo r the -- our active customers 

relatives• business. 

Q. Okay. So do you, as a collection in the 

c redit department, do any kind of tracking down of 

indebt ed ho useholds, then, to try to collect the 

bills? 

A. Do wo collect unpaid bills? Yes. 

O, How do you -- How do you try to find a 

tenan that you've called and the oWllber is 

disconnected and they aren't paying their bill at the 

address that they're being billed to? 

A. When a t e nant -- whe n our f i nal tenant moves 

and i t' s uncollectible --

o. That's not what 1 asked. You've got a 

tenant living at 83 4 South Minnesota. He paid every 

month for a wh i le and then all of a sudden the bill 

has not been pa.id for like five or six 1110nths, no 

mo ney ' s coae i n since August and it's December, i t ' s 

Ja.nuary and there • s sti 11 no money coming in. Are you 

s aying you don't try t o find h i m or try to collect 

t hat money at. all other than j ust send.ing out your 

oont.hly b i lls? 

A. Yea , we do t.ry to collect. 

o. How do you do that? 

A. We use telephone books and we do -- we call 
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t he telepho ne nur.ibers o n t he service application. 

0 - Okay. So you would c heck out these nWllbers 

to try to find th is tenant? 

A. Yes . 

HS. HATTERVJ G: Okay. I have no further 

questions . 

CHAIRMAN BURG: Do you have any other 

direct ? 

HS. HUIZENGA: Rea l quick . 

REDIRECT EXAMINATI ON BY HS. HUIZENGA: 

Q. In Decembe r, a disconnection notice, we had 

d iscussed before, was sent out a nd the a.mount that was 

reqt.1ested was $7 5 at that t ime and that was an 4lll0Unt 

that was i n add iti o n t o the current month's service ; 

is that what you s aid? 

A. Yes. 

Q. Prior t o that point, why d i d we not send out 

disconnect notices? 

A. we -- Mi dAmerica n does not disconnect fo r 

under $100 arruars past due. We also mail a n i nit i al 

JO -day no t ification .in tho s tate of South Dakota prior 

t.o pursuing any c redit activity . 

MS. HUIZENGA: That' s au . 

CHAIRMAN BURG: Any questio ns fro m the 

commission? 
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COMH l SSJONER SCHOENFELDER: I have a 

c o up le . 

Do you have Exhibit. 6 befor e yo u ? I don't know 

i r yo u testified to that befor e. I think you have . 

A . Yes , I have i t. 

COHHI SS 10NER SCHOENFEL DER: At the bottom 

part o f Exh ibit 6 where i s says c r edit arrangement , 

m-u-1-t. 

A. Okay . 

COHN I ss ION ER SCHOENP ELOER : I th.ink I • m 

r e ad i ng thi s cor r ect, the contact date would have been 

2- 27- 971 

A. Yes . 

COHH ISSI ONER SCHOENFELDE R: Okay . And Adam 

c a l led to start se r vice at -- c an you t el l me what the 

numbers are? 

A. That nunber is a n account number. At t he 

top o f the exhi b i t you ' 11 see that t here's an account 

nur.tber, the first line i n the t o p left-hand corner . 

COHJ11SSIONER SCHOENFELDER: Okay . 

A. That would be the account number for 8 3 4 

South Mlnneaota . 

COHNISSIONER SCHOENFELDER : Okay . So this 

would be a d fferent. addcess? 

A . It vould be a di f!erent address that he 
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c ol led t o ntart service . 

COHMI SS I ONER SCHOENFE LDER: Okay . And then 

it s ays adv ise o ! th is account. So this was f ootnot ed 

o n he 834 South Minnesota Avenue a ccount , right? 

A. Yes . On February 27 th at l: 06 in the 

afte r-noon. 

COMHJ SSIONER SCHOENFELDER: ' 97 ? 

A. Bu t that ' s '97. Yee. 

COMM ISSIONER SCHOENFELDER: And he sta t es he 

hasn • t 1 i ved there tor months and did s ay - - I presw:1e 

that moans he dido• t c a 11 t o fina l, thought the 

landlord woul d cal I . And KP, is that person in the 

r ooo? 

A. No, they a r e no t. 

COHMJ SS t ONER SCHOENFELDER: But that would 

be t he person that t ook the call? 

A. Yes , it would be . 

COHH ISSJONER SCHOENFELDER: Okay . Thank 

yo u . t need that cleared up. And the n on Exhibi t 13 

i t s ays, I t hi nk i t 's kind o f j ust a remark but this 

was taken -- can you just go through those records 

with me? 

A . I'd --

COMMISSIONE R SCHOENFELDER: Is this 

sor.ie thing that wo uld be u nder yo ur supervision? If 
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it's not, 1 ·1 1 ask someone else. 

A. Just a second. She j ust b rought me the 

exhibit. Yes. 

COHHtSSIONER SCHOENFELDER: Can y o u j ust 

tel 1 me wha that says t o you? 

A. Whnt it s ays t o me is that t he land lord 

ve r i f ies th<11t soneo ne t e lls us, it doesn't t ell r:ie who 

t old us , but that Adam ei ther t alke d to us in the 

o ff ice o r o n the phone, I can't te ll from thi s ; that 

he landl o rd verifies he mo ved out i n July and we 

adv ised her - - "her" ,iakea me a aawH that it's the 

landl o rd - - no cal 1 to final service. we changed the 

mail l ng address per the post o ff ice and that the 

l andlord says two t e nants have li ved here since Ad am 

and that we adv ised her she needs to go t o the rental 

agency , g e t lea se and bring i nto office. 

COMMI SSIONER SCHOENFELDER: Okay . And t h is 

wa s what date did this happen o n? 

A. On Harchllthof' 97. 

COKHISS I OHER SCHOENFELDER: But th.is ocreen 

up he ro s ays 6-9-97 up at the top. I need t o know -­

t •c confused by t he dates. I need some kind of 

sequence . 

A, Yes . 6-9 o f '97 is t he date that the 

sc reen -- that we printed this . 
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COMMlSSIONER SCHOENFELDER: But this date 

here, 3-1 t-9 7 o n what wou ld be the lef t-hand si de of 

my pr i nt., would be when that was entered into the 

reco rd? 

A. Yoe . 

COMMISSI ONER SCHOENFEL DER: And then the 

ne xt t ime was 3-13 o f ' 97 so you read from the bottom 

up on these? 

A. The bottom up, mm-hr:u:i . 

COMMISSIONER SCHOENFELDER : That's all I 

have. 

CHAIRMAN BURG: Whon was service 

disco nnec t.ad to Adam? 

IL February 27 th, I believe. From the - - From 

the i n-ca ll o n February 27th . 

CHA I RKA.N BURG: Wh i ch document 7 

A. on Defendant's Exhibit 6 it's not the actual 

o rder history . I •a not s ure i f we have that exhibit 

with us, but what I do know is from this in-call on 

Fe bruary 27 th when Adar.i cal led to s tart service at 

this address and advised us that he hadn't lived here 

for Dent.ha, we did . 

CHAIRMAN BURG: So t.hen y ou disconnected 

t hat service? 

A . Vee, we d id . 
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~HAIRMAN BURG: Tell me again, when did 

you -- when did y o u ente r an address change f o r Adam? 

A. I don •t think I testified to that. l think 

tha we have ainother r e presentative that --

CHAIRMAN BURG : You should be able to tell 

fror.1 thi s docuoent. 

A. No t fro m any o f the sc reens that I have 

right i n front o f rne . There may be a different 

exh ibit. 

HS. HUIZENGA: 00 you have Defendant's 

Exh.1.bi t 8? 

A. Oh. December 12th, 1996. 

CHAIRMAN BURG: Okay. 

A. The bottom remark on the screen had a 

f o rwarded address. 

CH.AIRMAN BURG: And how would 1 know, then, 

what the f o r-warded address that you• re sending these 

t o? 

A. Yo u wouldn't from any of these exhibits. I 

believe that the r e is another exhibit. We have a 

ma ili ng address e xhibit.. 

HS. HU IZE NGA: Yeah , Defendant ' s Exhibit 5. 

A. On Exhibit S , o ne would s how tho r:aailing 

address that was installed, 619 West 13th Street. 

CHAIRMAN BURG: And as of when? 
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A. December 12th, 1996. 

CHAIRMAN BURG : And let's see. I 'm trying 

t o r ec a 11 , arid if you don· t know this , I• 11 have to 

find out fror.i somebody else. Where was Adam livi ng at 

tha ir.ie? 

A. I don't know, si r. 

CHAIRMAN BURG: I! I recall right, he ' d 

al r eady moved t o a d i ff erent add r ess so the forwarding 

would not hnvo caught up in that case. Is tha t ve ry 

frequently -- does that freque ntly happen? 

A. Not that 1 'm aware of, no. 

CHA I RMAN BURG : I guess that• a all the 

questions l have . 

You have a nyth ing Pam? 

V ICE-CHAIRMAN NELSON : No . 

CHAIRMAN BURG: Does that call for any 

redirect? 

MS. HUIZENGA: No. 

CHA I RKAN BURG : Re-cross? 

RE:CROSS-EXAMJtJATION BY HS, HATTERVIG : 

o. On Exhibh S is there any way to tel 1 when 

it was enter d, the c hange of address? 

A. On Exhibit 8? 

Q. I r.iean on Exhibit 5. 

A. No . 
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0- And o n Exh ibit 8 it doesn't show t.he address 

f o r - - as 6 19 West 13th Street , correct ? 

A. Yes , you' r e correc t . 

O. So you have t o flip back between S and 8 t o 

figure o ut what the address is changed to and the date 

it· s c hanged? 

A. We have a scr een i n o ur -- first let me 

s tar wi th based on the exhi bits you had in front o f 

you , yes, that' s what you had t o do . But we do have a 

sc r een in o ur cus t o r.ie r i nfo nnation system that our 

c ustomer representat ives i n the office on the 

t elephone o r i n the c redit department can flip to call 

up the transac tion his t o ry which will show us the date 

that e a c h o f these transactions are done, the type of 

tra ns a c t ion, and the e mployee number that completed 

and wo rked o n the transaction. And from that I can -­

and that• s De f e ndant Exhibit 4 and it shows me that a 

name transactio n which is instal 1 mailing address was 

done o n Oecer:tber 12th. It would be the fourth 

trans a c t ion down , December 12th , 1996, name and the 

then it says i ns tall mailing address . 

CHA I RMAN BURG : Okay. Any o ther quest ion■? 

HS. HATTERVtG: J ust one more, I promise. 

It's j ust o ne mo r e . 

Whe n they wr i t e the i r coru:tents on the 
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empl oy'!es wr i te comr.ients o n the computer screen, do 

they take down verbatim ...,hat's s a i d or do they 

a umt:lari ze what they -- they want to put on the sc r een? 

A. No . They do write down what the customer 

s a id. Oftentimes they may skip letters or initials to 

try to fit it. into a confined s pace. 

Q. So they're supposed to write verbat im what's 

s a id? 

A. Yes. 

Q. And are they al lowed to make any coDents or 

make any r e marks o f tnei r own? 

A. Rhetorical col!Ul'lents. 

o. Ar-e they allowed t o put in their own 

comments a.bout what they th i nk a.bout the call? 

A. No . They put down i nfonnation that the 

customer tel ls us. 

MS . HATTERVI G: That' s all the questions I 

have. 

CHAIRMAN BURG: Does th ia add any other 

d i rect? 

MS. HU12ENGA: Real quick redirec t . 

REDIRECT EXAMINATION BY MS . HUIZENGA: 

Q. May a representative add comments on 

occa sion t o a screen o ther than what is s a id between 

the wo i nd ividuals? 
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A. Cor.ipany employees add comments that state 

what t l:ey • ve done to an a ccount but not inte rpretation 

about what they believe ie going on. 

Q . This may be policy but i n your time wi th the 

S I company , can y o u say t h is is always what happens? 
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A. Truthfully, no. 

HS. HUI ZE NGA: Truthfully. That' s all. 

CHAIRMAN BURG: Anything else? Jf no t , this 

witness may be e x c used. 

( The wi tness was excus&d at this t i me . ) 

CHAIRMAN BURG: Do y ou have any o ther 

wi tnesses? 

MS . HU t ZENGA : J ust one. We would call 

Cheryl 1 Ahnberg. 

CHERYLL D. AHNBERG, 

called as witness , bei ng first duly sworn , tes t ified 

as f o llows: 

DIRECT £ XAM 1 NATION BY MS . HUIZENGA: 

Q. Hiss Ahnberg, please s tate your complete 

name and spell it fo r the record. 

A. Cheryll, C- h-e-r-y- 1- 1 , 0., Ahnberg, 

A-h-n-b-e-r-g. 

Q. Please state the name of your employer and 

the ca?'lcity under which you're emplo1·ed. 

;,,.. l work for Mi dAmeric an Energy Company and 
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:) . And how l o ng have you held that position? 

A. l begl'ln wi th Hinnegasco ten and a half years 

ago and converted t o Midwest Gas in September of • 93 

and converted t o Mi dAmerican Energy, 1 believe, 

December o f • 95. 

Q. So your prior experience with the company 

would be in t.he present position you now bold? 

A. I was i n the phone ce.n·ter when we were our 

own o ff.i ce in the loca l office, the Siou.z Falls, so 

until December of • 95 I was also a phone 

representative taking phone calls. 

Q. Okay. What are the major responsibil ities 

o ( your curr e nt posit.ion? 

A. I handle walk- in customers. I cashier-. I 

wo r k r-eturn aail and 1 work correspondence and I •m 

also backup f o r various departments in the -- within 

the Sioux Fa lls o!!ice. 

Q. Okay . MidAmer ican shows you Defendant •s 

£xhib i s and Exhibit 8, which discuss adding a 

f o rwarding address from t.he post o ffice . Are you 

fa.m.i h ar v i th this particular type of activi ty? 

A. Yes , t am. 

O. And a.re you aware that -- vould this address 
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conversat ion wi th Mrs . Eberle i n the office? 

A. Yes. Mr. and Mrs. Eberle. 

o. Okay . was it about the past-due accou.nt. at 

83 4 South i4innesot.a that had been in Mr . Headrick's 

name? was the conve rsation about that? 

A. As far a s 1 didn't cilscusa dollar amounts. 

ts that what you're asking? 

o. I •m asking if it was about t.he account 

that' s the subject o f th is hearing. 

A. That is why Mr . and Mrs . Eberle came i n 

s peci!ical ly , yes. 

o. Al ! right . What did you explain t o 

Mrs. Eberle conce rning opt ions s he had at the time, if 

anything? 

A. She b r o ught i n t.he lease agreements, and l 

ell'.plained that l c anno t put anybody's name on the 

account unl ess they're specifically i n the office 

r e quest i ng me t o d o that i ndiv i dually by themselves. 

l can't take th i rd-party i nformation and put soJaeOne 

else i nto an acco unt. without thei.r permission. 

o. Wou ld yo u have been able to at that point, 

having those leases , bee n able t.o put service in 

Mrs. Eberle ·s na.nt07 .. I di d o ffer t o go back and bill the Eberle• s 

fron July whe n Adan wa.nted his name removed and they 
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we r e not wi 1 1 1 ng to do that.. 

01d you a lso d iscuss with Mrs. Eberle the 

f a ct t.ha sh had o ther tenants in that address - - at 

that address i n 1996? 

A. Say t hat. o ne more time . Did I talk to her 

in '96? 

o. No. ln that saoe conversation, d id you give 

Mrs. Eberle 1nfon1at ion o r s how Mrs. Eberle 

1nformat.ion concerning i ndividuals she stated had been 

10 tenants? 

1 1 A. No. 
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You gave he r no i nfo rmation? 

A. No. 

Did you pull up a screen of 834 South 

Minnesota shoving ei ther a Mr . Gonza les or -- I •m 

sorry , what. was the other name - - Moran? 

A. No. 

o. To your knowledge, were there any screens 

f o r 83 4 South Minnesota that mentioned either 

Mr. Gonz.ales o r Mr. Mo ran? 

A. No. 

O. Were you asked any i nformation about 

Mr . Gonza les o r Mr. Horan to look up7 

A. Yes . I thought maybe we had put them in the 

wrong addr&ss. I brought up the names and that wa.s 
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when I s aw an out:s tanding bi 11. 

o. was this bill for Hr . Gonzales? 

A . No, i t was no t. 

0- Mr. Gonzales did not have a prior bad bill 

with Hi d.Aaer 1can? 

A. No, he d id not. 

Q. I ! a landlord today requested information 

about other cus t oi:aers that would go to credit history 

of o ther cust.o r.iers, would yo u provide that 

infon:w1 t ion? 

A. No, I wo uld not. 

0- And why is that? 

A. There's a privacy act and i t is not our 

company pol icy t o release any i nfon:iation. 

Q. Okay. Did y ou -- when Mrs. Eberle and 

Mr. Eberle were the r e, did you tell them that there 

was a cooput.er sc reen or s how her a comput er screen 

stating that Adam had called in, that he was moving t o 

a new addresa but would call back when he rerented? .. I did not see that, no. 

MS. HUIZENGA: No further questions. 

CHAIRMAN BURG: You r.tay cross . 

KS . HATTERVtG: Yes. 

CROSS - EXAMINATI ON BY HS. HATTERVIG: 

o. Are you s ay i ng you did not turn the computer-
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scree n t o Marci a Eber le and show her this information 

o n t he s c r een? 

A. No t he i nfonaatio n l was just a sked about., 

D1d you tu r n the cor.iputer screen and show 

he r so-cte 1. nf o rmati o n on the computer? 

A. When J wa s s earc hing o ne name there was 

s ocaeth i ng tha t c ane up, yes. 

Okay. And do you remember what name that 

was? 

A . Yes, I do . 

O. Wha wa s that? 

A. Hr. ran, H- o-r-a-n , Edwin, E-d-v-i-n. 

0 - Okay. So you're de ny i ng t hat you s howed bar 

anything about Mr. (;(..nzales? 

A. That •s c orrect. 

Q. Now, was your testimony that you stopped 

billing Adam Headrick for 834 South Minnesota at the 

time --

A. I --

0 - J ust a cainute. at the time he c ame i n 

and talked t o yo u in Harch? 

A. Ho . He t.old me he was qoi ng to go talk to 

h is l andlords about the situation, a.nd v han the 

Eber lee camo in J ended the account according to their 
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direct ions to put it i nto their name . 

Q . So t hat wo uld have been in March of 1997? 

A. Ye s . 

o. So he was s ti 11 being billed for that 

add r ess in r ebruary o f ' 97? 

A. That ' s cor rect. 

Q . Did yo u pull up any infoI"Jllat i on when you 

were ta lk i ng to ei ther Adam or Hrs. Eberle about Adam 

He adrick l i v i ng a t 619 South Minnesota -- or West 13th 

St ree t , 1 'rn sorry? 

A. Adam was across the counter. I was talking 

ac r oss the counter t o h i m. I was at the cashier booth 

when he came in so J was at the front desk when he 

came i n. As far as him see i ng screens, no. 

Q. Ho. I a s ke d , d id you -- when you either 

tal ked with Adan Headrick or with the !berles, did you 

pull up any i n formation about Adam Headrick living at 

619 wes t 13tt: Street? 

A. At that time I could see whe r e he had 

al so -- was al so o n a no the r accou.nt , yea , I cou ld see 

that . 

Q. And that was when the Eberlec ca.Jlle i n? 

A. Yeah. That was i n March, right . 

Q . Okay. Need t o j ust look through th i s tor a 

second. Nov, is i t a ny part of your job to send out 
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dl sconnec t. notices or c a l l tenant.a? 

A. No, it is not, not any longer. 

HS. HA'M'ERVIG: Then I have no further 

questions. 

CHAIRMAN BURG: Does this cause any 

red i rect? 

HS. HUIZENGA: No , I don't believe so. 

COMMISSIONER SCHOENFELDER : I have one. 

If yo u look at your Exhibit 13, I don't see -- I 

know that you t esti !ied that you recalled him coming 

into the office, but is there a way to tell from the 

screen o r froo your notes whether he was there 

physie a 11 y or i t was a phone call? It s ays Adu was 

i nto a lease agreement. I didn't take that to mean 

that he was i nto the o ffice. can you explain to me if 

you couldn't reca ll this how you would know whether he 

vere there personally or whether he called? 

A. Not from this particular remark . If there's 

a remark on a differe nt s c reen , a credit, we'll 

i ndicate whet.her i t was an i ncoming call, an outgoing 

c a ll, a letter , things like that . So I do utilize the 

letter c ode but i t's o n a c redit screen which is 

d i ff e r ent than that. 

COHMISS IONER SCHOENFELDER: This is just a n 

i nfo nnat.1o n-type thing for i nternally? 
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A. Yes . 

COKHJ SSJONER SCHOENFELDER: T hank you . 

That • s a 11 I have. 

CHAIRMAN BURG: Do you have anything, Pam? 

V I CE-CHAI RMAN NELSON : No. 

CHAIRMAN BURG: Did Hid.Amer ican d eny service 

t o Hr . Loyd? 

A. We requested he come i nto the office with a 

lea se agreement and an ID t o gain service. 

CHA IR.KAN BURG: And did he d o that? 

A. No, ho did r,o t. 

CHAIRMAN BURG : He d id not. So noth i ng else 

happened after hi s origi nal request? 

A. Two r equests, o ne in December, one in 

Febr uary he ca 11 ed. 

CHAIRMAN BURG: And then it was j ust dropped 

after that? 

A. We feel i t's --

CHAIR.HAN BURG: You didn ' t hear anyth i ng? 

A. Right . 

redirect? 

CHAIRMAN BURG: That's all I have. Any 

HS . HUIZENGA: No. 

CHAI RKAN BURG: Any other cross? 

HS . HAttERVlG: I do have . 
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RECROSS-EXAMI NATION BY MS. HATTERVIG: 

o. The cor:ir.ients o n 3- 13-97, Adam was int o a 

lease agreeoent fror.i. 5- 96 t o 5-97, i t goes o n to say 

Ada1:1 thought landlord wo uld c all when new t e nants came 

in, landlord didn 't a nd Te na nt 2 didn't call for 

service , 7 -1 8 t o 1 2-1. Tena nt J Brenda Hough also 

owed something , WOFf . Dispute between Adam and 

landlord. 

Now , these las t parts about the landlord d i dn't 

come in and Tenant 2 didn 't ca ll and i t' s a dispute 

between Adan and the landlord, are those your comments 

that you're just telli ng the computer this or is this 

a verbatim type of? 

A. He did say to me that he thought the 

landl o rd would ca ll, yes, to have e nded the a ccount . 

O. And but then the part that goes on t o say he 

didn ' t -- the landl o rd didn ' t and Tenant 2 didn ' t 

call, is that infol"l!\a t ion yo u ' r e adding to the 

compute r ? 

A. Those we r e t aken from the lease agreements 

the Eberles furnished. 

O. So t.hat • s no t a ny k i nd o t ve rbatim what you 

and Adam talked about at tha t time? 

A. That part is juet information after the 

fact. I added that bec a use the landl ords, I believe, 
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c ar.ie i n -chat same a(ternoon . 

Q. So yo u do a dd comments afte r t he person 

c-or.tes in and talks t o you? 

A. If it pertai ns what the e xac t remark that' s 

o n there, if it's just go ing t o make i t more clear . 

HS. HAM'ERV tG: J have no th i ng f urther . 

CHA 1 RHAN BURG: Does that g en e rate any 

redirect? 

MS. HUIZENGA: No. 

CHAIR.MAH BURG : Anyth i ng f r o m tha 

coo.miss ione r s? 

If no t I you may be e xc used. 

(The witness was e xc used at th i s t i me .) 

CHA I RMAN BURG: Any o ther witnesses? 

MS . HUIZENGA: No more wi tnesses, Your 

Honor. 

CHAI RMAN BURG: Any o ther mat t ers t o come 

befo r e we - - do yo u have any rebuttal or any rebutta l 

witness? 

MS. HATTERVIG: No. I'd j ust l ike to -­

here was a recoC"d that I th i nk was at tached t o the 

ans we r tha t I didn't see in here so I'd just like to 

show i t t o them and see if I'm wrong . 

There• s an ex.h i bit that s ho ws and I don• t have 

cop i es o t.her than j ust my one copy , I •m sor-ry, beca use 
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I tho ught i t was go ing t o be entered. It 's an exhibit 

showi ng what the bill was for this address from .July 

o f '96 all the way through Harch 2 1 o! '97 so i t will 

s how what that r.M)Oth' s b i 11 is and then how much y ou 

add o n t o the next oont h . And t think that needs t o 

be e nte red because of the comment that 75.15 was pas t 

due but we d i dn't k now what was the current month's 

bill and they• r e s ay i ng they don• t call them until 

it's o ver $1 00 . So l ' d like to have this marked 

a s Exhibit o. 

CHAIRMAN BURG: Cor.1plainant Exhibit D; is 

that right ? 

MS. HATTERVJG : Yes . 

(Cor.iplain a nt•s £xhibit D was marked. ) 

HS. HATTERVIG: We'l l e nter Exhibit D. 

16 ( Complainant ' s Exhibit D vas offered .) 

17 CHAIRMAN BURG: Why do n't you also make a 

18

1 

note in the record that we' ll distribute a copy o f 

19 E:ir.h i bi t 0. 

20 Does a nybody have anyth ing else? 

21 

22 

23 

24 

25 

HS. HATTERVIG: I have nothing more. 

CHA I RMAN BURG : Do yo u o bjec t to Exhi bit O? 

HS. HUIZENGA: No, no object i on . 

(Compla i nant's Exhibit D ...,ore received .) 

CHAIRMAN BURG : Do you viah to make a 
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c 1 oaing state.r:ien t ? 

MS. HUIZENGA: MidAme r ican understands the 

i asue t o be whe the r Hr-. Headrick requested t enn1na t ion 

o r rans f r o f serv i ce in Ju ly 1996 , and MidAmeri can 

believes tha t the re was no t hing entered here today 

whi c h s ho ws hat he did eo and that the -- at least 

the e vidence is that he d id no t request service be 

trans ferre d o r disconnected in July 1996. 

CHAIRMAN BURG : Do y ou have any closing 

s ,n.er.ient ? Le t me just f o r a n i nute. We also -- we 

usually leave it up to the parties whether you want to 

do br i ef o r c l o s i ng s tatements o r both, but we'll 

d 1ac uaa whe the r brie!s are desired or not. 

HS. HATTE RVIC: Well, our closing argument 

s basically tha t Adam Headrick did not live at 834 

Sou h Minneso ta fro m July '96 o n and that Hid.AJ:leri c a 

had knowledge that he \Ila& living elsewhere. They left 

t.h ia bi J l -- they had knowledge that other tenant s 

we r e c alling in trying to get service established at 

that address. They had knowledge of \llh0 the landlo rd 

was at 834 South Minnesota. They had knowledge of how 

t o reach Adan Headrick. They had knowledge o n how to 

r e a ch Adam He adrick •a parents. They had his cell 

phone nllfflber. They had as much information as they 

needed t o try t o c lear this up. 
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Also , t don' t kno w why i t would take from July t o 

December o f 1996 to get a change of address entered. 

A.dam at the time was in Europe and so there 's no way 

4 1 he would have been down to tho post office putting in 

a c hange o f address c ard around December of • 96 

because h wasn• oven around. He testified he put 

his c hange of address in before he left and moved 

o ver -- o r right at the same ti1:1e ho moved to the new 

address, and so where MldAmer ica was in changing that 

10 

II 

12 

13 

14 

15 

16 

17 

18 

19 

20 

2 1 

22 

23 

2 4 

25 

address was -- we c an only guess. But that bill 

should have been sent al mos t immediately to the 

13th Street addreee where he was living and was still 

there f o r a oonth and a half. Jt \148 near the end of 

September when he r.t0ved out. He should have r eceived 

a bi 11 from HidArneri ca telling that there was a 

problem with him being bill ed for 834 South 

Minnesota. 

To let this go on f o r s uc h a long time with Adam 

innocently not knowi ng that there was any kind of bill 

at 834 South Minnesota being accW11ulated in his name I 

think it is i r responsibl e on the part of HidAmorica . 

They had e nough knowledge to know there was a 

proble.m. Adaa had always paid on tiae up to that 

point, and t think when you' r e dealing with college 

student.a and they• re oov ing from apartment to 
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apart.men dur i ng he diffe r e nt c hange s i n semes t e r s 

and everything, and Hid.\t:leric a, I •m sure s upplie s gas 

t o a lot o f co llege s t ude nts a nd t e nants that move, 

t.hat t.he r e s ho uld have been s ooe responsibil i ty on the 

part o ! Hid"-1:lorica t o do some thing about this bill 

instead o f j ust goi ng o n and o n bi I ling it t o Adam 

H ad r ick when they had enough knowl edge that Adam 

Headrick wasn' t pay i ng o r had moved. And 

un ! o rtunate l y Ada m can't r e me mber the exact phone call 

to Mi d>.merica , but he had no other problems with his 

NSP, his telephone o r h is wate r or anything like that 

having i t changed from 834 South Minnesota to 619 West 

13 t h Stree t . 

It 's rio t his f ault that he doesn't recall that , 

but i t j us t doesn' t make any s ense that he did it with 

a ll o f h is o ther util ities and not call MidAmerica . I 

don' t know why i t isn't o n the screen . Mrs . Eberle 

s ays s he d i d see i t o n the s c r een, that she was s hown 

t.he screen wi th t.h ls Gonzales's name on the screen. 

We c anno t expl a in i t and I don't know, but t he end 

result is that t his c usto me r e ho uld not be responsible 

fo r o the r custoc e r s• b il l s a t 8 3 4 South Minneso ta 

Avenue. 

CHA I RMAN BURG : I th i nk I errored i n asking 

fo r yo u r closing s tater.tent. fi r s t . Do yo u want. t o add 
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1 t.o anythi ng? 

21 HS. HUIZENGA: Couple comments•• we 're 

3 going co go. To the e xten t. t he pos t o ffice has a 

c hange o f address , ...,bet.her or not Hid.Ame r ican would 

put t.his o n i t s records in December s hould not aff ect 

10 

" I 
12 

13 

,. 
15 

he fa c t ha t the pos t o ff ice wo uld forward that 

ma1 l. We also have had no e v i d e nc e today on the 

Minnesota manne r in which other util i t i es were 

contacted o r no t contac t e d , and 1 bel i eve it' s an 

unfa i r cor.ipa r iso n si nce we do n ' t have that informat ion 

1n front of us. 

we do k.now what we can g i ve you are our records 

and o ur info rmat ion , but i t's -- it ' s very diff icult 

t o prove a negat. 1 ve o the r than the fact that our 

custooers have a perfect r i ght to have servi ce at more 

16 than o ne address i n thei r name . l ' 111 sure Marcia 

17 

,. , 
19 

20 1 

21 

22 

23 

24 

Eberle does i t qui t e of t en. We don•t inquire upon 

part.1cular c us t or:ie r s a s t o why the y would want to do 

t.hi s. We do know i n th is c a s e Hr . Headrick did want 

t o do so un t il i t was r e r e nted, this particular 

add ress was r e r e nted. We do know that now. We d i d 

no t. have t. ha t i nfo rmat ion at the time, and i t was 

N.r. Hoadrick's responsibili t y t o request that service 

be discont i nued . We• ve shown today that he did no t do 

2~ so. 
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CHA t RKAN BURG: Thank you . We• 11 go off the 

record now and we• 11 establish a briefi ng schedule. 

( An off- the- record d iscussion vas held . ) 

CHAIRMAN BURG: we• 11 e stablish a briefing 

s c hedule which will be 30 days after r eceipt of 

transcript f o r the -- for the brief of the 

coapl a inant , correct, and the then rebuttal brief o n 

the -- 30 days afte r that and -- or excuse me. 

HS. HOLH: HidAJ:tericans• brief . 

CHAIRMAN BURG: Hi dAmerica•a brief 30 days 

after the filing o f the c omplainant's bri ef and 

rebutt.a ls wil l be simultaneous 15 days after that . 

( The proceed i ngs ad journed et 2: 00 p .m., 7-14-97.) 

Ad vanced Report i ng 
(605) 332- 9050 

PO Box 510, Sioux Falls, SD 57 101 



• 

10 

11 

12 

13 

14 

lS 

16 

17 

18 

19 

20 

21 

,, I 
23 

2 4 

25 

124 

CERTIFICATE 
I , Suzanne H. Brudigan, Certified Shorthand 

Reporter and No tary Puhl i c for the State of South 
Dakota , d o hereby cert! fy that I acted as such 
reporter at t he proceedi ngs of the within-captione d 
act ion , and t!'lat the forego i ng transcri pt, Pages 
1-1 24 i ncl us1 ve, are a true and complete transcript of 
ay s ho rthand not es o f the proceedings. 

I furthe r certify that I am not related t o 
o r eop loye d by any o f t he parties i n this action; and 
f urt he r t.hat I am not a r e lative or employee of any 
atto rney o r counse l employed by the parties hereto, or 
fi nanci a lly i nte r e sted i n the action. 

I have he r e unto subscribed my name at Sioux 
Falls, South Dako ta, Mi nnehaha County , on th is 25 th 
day o f July, 1991 , ce rt ifying the forego ing 
transc r i pt . 

M}' collll'li ssion e xp i r e s 1 -1 9 - 2002. 

- -
SUI.At- F :> p!JOIGAM t 
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change have occurred in the Sioux Falla office? 

A. 1 did do the transaction, yes . 

o . Okaiy. To your r ecall, prior to 12-1 2-96 , 

are you aware whether any of the bills Hid.American had 

sent to Hr. Headrick for 834 South Minnesota have 

returned t o our o !fice? 

A . No. 

o. Fol l o wi ng 12-12-96, when the address change 

was made , are yo u aware whether any bills or 

d isconnec t. ion no tices were returned to the co■pany7 

A. The mai 1 came back from this address after 

December, no longer at this address, no forward left. 

Q. ln I want you to look at Defendant's 

E.xh i bi t No . 1 3, please. 

A. (Wi tness complies.) 

Q. There -- on the date 3-13-97 there is a 

No. 32837 . Do you know what that nuaber is? 

A. That 1s my company ID number. 

0- How does that get entered into the computer 

for a docw:ient? 

A. It's automatic. It's on there automatically 

whonever I do a transaction, my nWllber, my fingerprJnt 

is o n there. 

Q. Do you recal 1 the subject of that particular 

r•mark, the occurrence? 

Advanced Reporting 
( 605) 332-9050 

PO Box S I D, Sioux Falls, SD 5 7101 
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A. Yes, I do. Adam c a.ae i nto the office and 

explained t o oe t hat the r e was a situat i on . I t wa.s 

the fi r s t I had he a r d o f i t and I carked the accou.nt 

a ccordingly. 

Q . Okay. What did y ou t e ll Adam when he c a.me 

in? 

A. I t ol d hi m -- e xplaine d to hi m that i t was 

bu r esponsibili ty to end the account, and from what I 

could t ell according to our r ecords that hadn ' t gotten 

done a t that poi nt . 

0- The r ei:iark t hat a ppears on the s creen p rint 

in f r o nt o f you, do yo u rec all "'hen this was entered 

on o t he conpute r whe n you ente red the docWl'lent? 

A. It was on Harc h 13t h of ' 97 that this 

part icular rema r k was adde d o n to the account. 

0- Do you reca l l the conversati on 

i nd e pendent 1 y ? 

A. Yes, l do. 

o . Okay. Is thi s a true and correc t state me nt 

o f your conversation wi t h Ad4JII o n that date to your 

rec:al 1? 

A. Yes. 

o. Independent: reca ll? 

A. Yes. 

o. Did you also some t ime i n Karc h have a 

Adva nced Report i ng 
( 605) 332 - 9050 

PO Box 5 10 , Siowt: Fa ll s , SD 5 71 0 1 
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8745550- 11 CYCLE 19 ST A TtJS F' I NA.LED ON DATE 05 / 96 PAGE 7 
,AME HEADRICK , ADA."! L 
S£RV A.DD 834 S MINNESOTA AVE 
CITY / ST SIOUX FALLS.SO 

LLRD 

OPER 

RO ROI.Tl'£ 7 0 3 8 A.PPR 

BALANCE 479 . 01 

RMKI CREO 
06/09/97 

CIS ACTIVITY CASO 
MAIL SERV C 

REMARKS INFORMATI ON • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 
SEGMENT TYPE OF REMARK 

0 2 / 27 / 96 ! 144 0 PREMISE I NFORMAT IVE 
RE?ot.ARPC MAN ntA.7 TRIED TO LIGHT FURNACE IS IN THE HOSP-GAS OISP SO 

IT SHOULD HAVE BEEN ON OROER · ALSO, HRS SO THEY HAD BEEN SHEL 
LI NC GAS FOR SEVERAL DAYS AND REPORTED IT TO LLRD 

TRAN CODE - PF3 • ENO PPS - FWD PF15 - MENU 

ri:I ,. 

@) 



CYCLE 19 STATUS ACTIVE 
RD ROtrrE 7048 APPR RMKI 

06 / 09 / 97 
BALANCE O. 00 CIS ACTIVITY NONE 

Ll.Rl) 

R.V.X l • • • • • • • • • • • • • • • • • • • • • • • 
DATE TAX.EN OPER 

SERV G 
RE.MAR.KS INFO~.ATI ON • • • ••• • • •• • •• • •• •• • •• •• • • ••• • 

SEGMENT TYPE OF REMARK 

02/27/97 )) 44 0 PREMISE INFORMATIVE 
R&Y.ARK A.:JA.V. HEAULEY CLO TO START SERV HERE - FOUND ACTI VE ACCT IN HIS 

Nk.11.2 AT 87 4 5550- 17 - UP FOR DISC FOR NON PAY - HE STATES HE HASN 
' T :.PJED THERE FOR A LONG TIME-HE THOUGHT LLRD WLD FINAL HIS 
SERV THERE - WILL E TO OFF TO TRY AND STRAIGHTEN Otrr ANO WI 
LL NEE SERV HERE IF HE PAYS OR PROVES BILL NOT HIS 

09/10/96 04 5 PREMISE INFORMATIVE 
RD'.ARJ< A:>V ! S£0 OWNER MR ROBINSON AS METER WAS UNLOCKED PER INSTRUC 

T I ON ·9 96 

TRAN CODE • PFJ • END PF8 • FWD PFIS - MENU 

~=/j ,,, 



ACC"f :;Q 874!,550 - 17 CYCLE 1 9 STATUS F I NALED ON DAT~'t' f ~ ~NT : AGE 2 
NAME HEAOP ; CK, ADAM L RD ROllTE 7 0 38 APPR RMKI CR£D 
SERV ADD 8)4 S ~ I NNESOTA AVE 06 /0 9/ 97 
CI TY/ST S I O FALLS.SD BALANCE 4 7 .0 1 C l S ACTIV I TY CASO 

:..LRD MAIL SERV G 
TRHJ • •• •• • •• • • • • ••• • •• •••• • TRANSACTION HISTORY •• • •• • ••••••••••• • ••• • • • ••••• 
::ATE CHG TRAS FJELD CHANGE!) 
12(30/9 0 
12/ 26 / 96 
12/1 2 / 96 I RM I< 
12/:2 ·96 NA.".E 
12 l:) 96 M:sc. DE CODE 
12/10/ 6 K: SC NE RK CODE 
12/06 IRMK 
!0/2 4 6 x :sc METER EST HEAT FACT 
10/24 96 MISC P'.E':'ER BASE LOAD 
"JS 21 6 APPU 
03/0 l / 6 MISC ~ ETER EST HEAT FACT 
0 2 29/96 lRMK 
0 2 4.9/S M: sc TAG CODE 
C2 7/96 JR.'U: 
0/2 4 / 95 K ISC METER EST HEAT FACT 

10/24 / 5 MI SC METER BASE LOAD 
TRAN CODE - PFJ -

DATA BEFORE 
CREDIT ARRANGEMENT 
CRED I T ARRANGEMENT 
I NSTALL REMARKS 
INSTALL KAIL ADDRESS 

I NSTALL REMARKS 
0 . 12 33 
l. 0000 

INSTALL 96003226 3 
0.0 93 8 

I NSTALL REMARKS 
N 
INSTALL REMARKS 

0. 0932 
1 .0220 

END PF B - FWD 

KEY OPER TENANT 
9 9 9 99 17 
70 71 2 1 7 
32837 17 
32837 1 7 
99999 17 
9999 9 17 
60331 17 

GJO 99999 17 
G) O 99999 17 

704 4 3 1 7 
G30 99999 15 

32 8 93 1 S 
32893 1 5 
33H O 15 

GJO 9 9 999 14 
GJ0 9999 9 14 

PF1 5 - MENU 

l:t::1 



ACC"f·. • 874 SSSO - l? CYCLE 19 
NAME HEAORI CK, ADAM L 
SERV ADO 93 ◄ S MINNESOTA AV£ 
CITY / ST SIOUX FALLS.SO 

LLRO 

STATUS FrNALED 
RD ROUTE 7 0 39 APPR 

BALANCE 4 79. 0 1 

ON OATt'W}lljflT iAGE l 
RMKI CRED 

06/09/97 
CIS ACTIVITY CASO 

MA IL S ERV C 
!"'- ISi ••••••••••• MISCELLANEOUS INFORMATION 
MA IL ADDRESS 619 W 13TH ST 

MA IL ADDRESS • • • • • • • • • • • • • • • • • • • • 

SIOUX FALLS 

EFFECT IVE DATE 
EXPIRATI ON DATE 

TRAN CODE -

STATE SD ZIP S7104 4 320 

PF3 - ENO PFlS - MENU 



8 ... 4555J- . 7 CYCLE :s 
s;.."'lE HEA:>P ! CK. AOA.V. L 
SERV ADO 83'o S MINNESOTA AVE 
-: ,v ST St our FALLS.SD 

:.:.RD 
':REC • • • • • • • • • • • • • • • • • • • • • • • • 
:URR S.., J c; 30 
9iJOGET .\M7 
BUDGET APPEA.:. s 
:-i:ERCH ;....v,7 t;:;E 
CRE !T A."'IT t' "E 

S7A7US FINALED 
RC. ROlr.'E 7~Ja A? ?R 

snLANCE 4 79' 0 1 

ON 
hYKI 

90 PAGE 1 
CRED 
05 / 29 / 97 

CIS ACT!VITY NO?-;E 
MA: L SERV C 

CREDIT INFORMATI ON • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 
SJ O 7 0 S172 93 90 S2 S.2'l 

CUSTOXER S PHONE 505·351- .. 32::. 
SOC. SEC NO 503·04 - 2211 

r SCO:-."NECT HI STORY NNNNOCX>OO 
?-:SF HISTORY 000 00000000 0 

:.A.57 PAY A.VT Sl 7 2) :.J;.ST PAYMENT DATE 0 8 /05/96 
LA.ST GOOD READ DATE 02/ 26 / 97 

:.:EAP CODE 
..,WNE? CODE 

N NO':' Ll EAP / I7? WELFARE PYMT CODE N NO WELFARE 
CI SCONNECT DUE DATE 0 5 / 05 / 97 NO MONTHS EST 

• • • • • • • • • • • • • • • • • • • • • • • • • • • • • CREDIT ARRANGEMENTS MULT • • • • • • • • • • • • • • • • • • • •• • • 
CREDI T AMT CONT CATE TIME OPER CATE CUE COMMENTS 

I N CALL C 0 2 / 27/97 ll:06 334 4 0 ADAM CLO TO STARTSER 
V AT 8762190·19 - ADV OF THIS ACCT - HE STATES HE HASN'T LIVED HERE FOR MOS·DIOSAY ti 

DIDN 'T CALL TO FINAL-THOUGHT LLRD WLO CALL - KP 

TRAN CODE • __ PFJ • ENO PF8 • FWD PFlS • MENU 

(j) 



8?4 S550-17 CYCLE 19 
NAME HEAOR I CK, ADAM L 
SERV ADD 834 S MI NNESOTA AVE 
C ITY / ST SIOUX PALLS, SO 

LLRD 

STATUS F'INALEO 
RD ROUTE 7038 APPR 

BALANCE 4 79.01 

ON OAT~TTo"fflr iACE l 
RMKI CRED 

06 / 09 / 97 
CIS ACT IVITY CASO 

MAIL SERV C 
RESIDENTIAL SERVI CE APPLICATION INFORMATI ON ••• • • • •• •••• ••••• • 

MAR ITAL STA.'!1.1S 
MAl DEN NAME 
OTHER OCCUPANTS 
EMPLOYER 
POSITION 
SPOUSE NAME 
EMPLOYER 
RELATIVE NAME 
RELATIVE ADOP 
ZIP 
LANDLORD NAME 
PREVIOUS ADDR 
PREVIOUS trrL 
DEPOSI T I NFO 
LI PE SUPrORT E 

SINGL E APPLI CAT ION NUMBER 96003226) 

HA.""Jo\A.R , MARK//SELF EMPLOYE D 
AUGUSTANA STUDENT 

HEADR lCK, STEVE 
707 W ELM 
S7028 

NONE 
NONE 
NONE 

NO OF YEARS 
WORK PHONE 
SPOUSE $SN 
WORK PHONE 
RELATIONSHIP FATHER 
CITY FLANDREAU STATE SD 
PHONE 605 - 997 - 2080 
PHONE 
CITY STATE 

USED BY 

TRAN CODE PFJ - END PPlS - MENU 



ACC'TNO 8 7 4 5550• 1 7 CYCLEl9 S7ATUS FINIU.EO ON DATE 0 5 / 96 PAGE S 
NA.~E HEA.tlRtCK, AOA."l L 
SERV A.!lD 834 S MI NNESOTA AVE 
C ITY / ST S IOUX FALLS . SO 

RD ROUTE 7 0 38 APPR 

BALANCE 4 79 . 01 

RMKI CREO 
0 6 / 09 / 97 

CI S ACTI VITY CASO 
LLRll 

RMKI ••••••••••••••••••••••• 
MA IL SERV G 

RE:1"1.ARKS INFORMATION ••• • •••••• •• •• • • •• ••••••••••• 
:>ATE TAXEN OPER S EGMENT TYPE OF REMARK 

02 / 07 / 97 334 7 8 CUSTOMER INFORMATIVE 
REMARK ADV A:.. NY W LOV:, 4 ) ) - 29· 4 663 NEEDS TO SHOW PICTURE I O A.N'O L 

EASE • START S ERV ,CE HERE NO PVT S INCE AUG 

12 / 12 / 96 32 8 37 CUSTOMER INF'ORMATIVE 
REMARK ADDED RWA.~D ADDRESS PER NOTI CE FROM THE POST OFFI CE . 

TRAN CODE • __ PF) - ENO PPB • F'WD PF15 • MENU 

r·:1 1 

® 



ACCT NO 674 S550- 17 CYCLE 19 STATUS FINALED ON DATE 0 5 / 96 PAGE 3 
NA."«E HEADRICIC, ADA."'! L RD ROt.rTE 70 38 A.PPR RMKI CRED 
SERV ADD 834 S MINNESOTA AVE 05 / 29 / 97 
CITY/ ST SIOUX FALLS . SD BALANCE 4 79 . 0l CIS ACT[VITY NONE 

LLRO MAIL SERV G 
• .. • • • • • • • • • • • • • • • • • • • • "' • • • • • • CRED 1 T ARRANGEMENTS MUL T • • • • • • • • • • • • • • • • • • • • • • • 
CONT CD CREDIT A..'tt CONT DAT E 1'IME OPER DATE DUE COMMEm'S 
?-'O cc»rrA C 12 / 26/96 17 : 56 70712 CL LIST .. HM PH DI A.SC 

.• COURTESY CALL ONLY •• CSF / CREIJ 

TRAN COOE - __ Pf'l - END PF8 - FWD PFlS - MENU 



AnACKMENT 2 
8 7 45S50-17 CYCLE 19 STATUS FINALEO ON DATE 05/96 PAGE l 

NAME HEADRICK.ADAM L 
S£RV ADO 834 S MINNE.SOTA AVE 
~ ITY / ST SIOUX FALLS . SO 

LLRO 

OPER 

RD ROUTE 70)8 APPR 

BALANCE 479 . 0 1 

RMKI CR.ED 
06/09/97 

CIS ACTIVITY CASO 
MAIL SERV G 

REMARKS INFORMATION • • • • • • • • • • • • • • • • • • • • • •• • • • • •• 
SEGMENT TYPE OF' REMARK 

05/09/ 97 3288) CUSTOMER INFORMATIVE 
REMARK 4 / 9 / 97 , PER PUC FORMAL COMPLAINT, 5/1)/97 IS THE FORMAL HEAR 

ING ON THIS CASE . TENA..'ff DID NOT NOTIFY US WHEN MOVING . MEC 
STILL FEELS THIS IS BE'!1ilEEN LL & TENANT .. DIANE HARRISON, SXF 
SUPERVISOR 

0 4 /07/97 60062 CUSTOMER INFORMATIVE 
REMARK ADA.lo! CALLED TO SEE WHY BILL WAS STILL IN HIS NAME .. ADV HI M A 

NTHONY LLOYD CALLED TO PUT SVC IN HIS NAME HOWEVER, HE DIONT 
COME IN AS WE ADV HIM 

TRAN C'OOE - PFl - END PPS • FWD PPlS - MENU 



ACC7 NO a74 5SSO • l7 CYCLE 19 STATUS FINA.LED ON DATE 0 S / 96 PAGE 2 
NAME H'::ADR I CK, ADAH L 
SERV ADD 834 S MI~mSO'I'A AVE 
C ITY / ST SIOUX FALLS . SD 

Ll.Rll 
R.~XI ••••••••••••••••••••••• 
DATE TAKE.~ OPER 

RD ROUTE 7 0 38 A?PR 

BALANCE 479 . 0 1 

RMKI CREO 
06/09/ 97 

CIS ACTIVITY CASO 
MAIL SERV G 

REMARKS INFORMATI ON • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 
SEGMENT TYPE OF REMARK 

0 4 / 07 / 97 3 34 27 CUSTOMER INFORMATI VE 
REMARK A:)A..V. AL!...EGES SOMEONE I N OUR OFFI CE TOLD HIM HE CALLED ABOUT 

0 7•9 TO SAY HE WAS MOV: NG ..• DID NOT FIND • PASSED TO SHIRLE 
y 

03/ 19/ 9 7 3 2837 r:tJSTOMER IN FORMATI VE 
R.El-'AR.f. FILE:> .PU. I NT WI TH PUC .. CONTACTED LEN! AT PUC ANO EXPLAINE 

D THE S:T"JATl .. THIS IS A DI SPlTI"E BETWEEN THE LL AND TENANT 
. 1..DA..V. ADM:T"':"n OS 2 • 27 (I NI TIAL CONTACT CATE) HE THOUGHT LL 
WOU-...0 HAVE CALLED TO Em> HIS ACCT . . WE PUT INTO LL AS Of 2 · 2 

6 (UST READ I NG DATE ) .. CDA 

TR.AN C)DE · __ Pfl • END PFB • FWD PFlS - MENU 



ACCT NO 8745SS0-1 7 CYCLE 1 
NA."tE HEADRI CK, ADAM L 
SERV ADO 8 34 S MINNESOTA AVE 
CITY/ST S I OUX FALLS,SO 

LLRD 

OPER 

STATUS F INALED ON DATE 05 / 96 PAGE 4 
RD ROl.TTE 70 J 8 AP PR RMK T CREO 

06/09/97 
BALA."ICE 4 79 .0 l CI S ACT I VI TY CASO 

MA IL S ERV G 
RE.MARKS I NFORMATI ON • • •• • • • • • • • •• • • • • •• •• • • • • • • •• 

S EGMENT TYPE OF REMARK 

0 3 /04 /97 60331 CUSTOMER INFORMATIVE 
RE.M.ARK ADAM C:.J.. H".S HE xov~o Ot.TT OF THIS PROPERTY I N JUNE OR Jt:LY & 

HE OOES~•T OWE THIS BILL / ADV HI M WE WE REN'T NOTIFIED OF 
THIS C'r!J..NGE , HE IS RESPONSI BLE UNLESS HE CAN GET THE LLRO 
TO ASSUME THE C'.riARGES . . HE SAI D HE WI LL BE I N TOUCH 

0 2 / 14 /97 32893 PREM ISE INFORMAT IVE 
REMARK LEFT CARD FOR CUSTOMER TO CALL US TO GA IN ACCESS TO METER 

FOR METER SURVEY • SCHEDULE APPOINTMENT FOR 8 4 2 

TRAN CODE - PFJ - ENO PFB - FWD PFlS - MENU 

ca-■•'" 
I~ 

@ 



ACC':'NO 874SSS0- l7 CYCLE 19 S:'ATUS FINA.LE D ON DATE OS / 96 PAGE J 
NAME HE>.DRI CK, .\DA/111 L 
SERV ADO 834 S M!NNE.Str.A A'/£ 
CITY/S"": S I OUX FALLS . S:> 

i.:.RD 

OP£R 

RD ROUTE 7038 A?PR 

BAU\NCE 47 9. 01 

RMKI CREO 
06/0 9 / 97 

CIS ACTIVITY CASO 
t-'.AIL SERV G 

R&.ARKS INFORJ-1.ATI ON • • •• • • • • •• •• •••• • ••• •• ••• •• • • 
SEGMENT TYPE OP REMARK 

91 32831 CUSTOMER INFORJ-1.ATIVE 
:, • A :.E~E AGREEMENT FROM 5-96 TO S - 97 . .. MOVED WI 

KEEP GAS !N HIS NAME UNTIL LLRD RE - RENT ED .• . 
;..n;..."'. THOUGHT t.· U:.D CALL WHEN NEW TENANTS CAME IN .. LLRD 
O!Dtrr A."'lD TE...'l'.A."-'T 2 OIOHT CALL FOR SERVI CE 7- 18 TO 12 - 1 ... T EN 
A.'-"T l (BRENDA HOUGH ) ALSO OWED WOff .• DI SPUTE BENEEN ADAM / LL 

Ol / 11 / 97 6 0:36 PREM ISE INFOR."".AT IVE 
:.LRD VERIF' : ES A.DAM MOVED OUT I !-1 ,JULY ADV HER NO CALL TO FINA 
L ADDRESS CHG ?ER ST OFF ICE LLRD SAYS 2 TENANTS HAVE LIVE 
D HERE SI NCE A:lk"'. ADV NE EDS TO r.o TO RENTAL AGENCY GET LEASE 
S AND BRING : ?r:'O OFF :CE 

TRAN CODE - PFJ • END PFB • FWD PFlS • MENU 



ACCi' NO 8807230 - ll CYCLE 19 STATUS INACTIVE ON 
NAME HA.11'.MAR,MARK H RD ROlTI'E 7070 APPR 
SERV ADO 619 W 13TH ST 06/09/97 
CITY/ST SIOUY. FALLS.SO BALANCE 0 . 00 CI$ ACTIVITY NONE 

POS!T!ON 
SPOUSE NAME 
EMPLOYER 
REUT IVE NAM.E 
RELATIVE .A.DOR 
ZIP 
I..ANDLORD NAME 
PREVIOUS .A.DOR 
PREVIOUS trrL 
DEPOSIT INFO 
L I FE SUPPORT 

LLRO MAIL SERV G 
RESIDENTIAL SERVICE APPLICATION INFORMATION •••• • • •• • • ••• ••• • • 
S INGLE APPLICAT I ON NUMBER 960061325 

HEAORICK , AOAM - -CONSTRUCTION 
VIDEO MANIA NO OF YEARS 
SALES WORK PHONE 

SPOUSE SSN 

FRED HOWE 

FRED HOWE 
834 S MINNESOTA AVE 
NONE 
NONE 

WORK PHONE 
RELATIONSHI P 
CITY 
PHONE 
PHONE 
C ITY SIOUX 

USED BY 

LLRD 
STATE 

605-336 - 7478 
605-336 - 7478 

FALLS STATE SD 

TRAN CODE - PF) - ENO PFlS -

ME~ NIJ ~ -~ ,., 



ACCT NO 8 74 5550 -17 CYCLE 19 STATUS FINA.LEO ON DAT E 05 / 96 PAGE 2 
NAME HEADRICK, ADA."'S L RO ROI.Tr£ 7038 APPR RMKI CRED 
SERV ADO 834 S MI NNESOTA AVE 
CI TY /ST SIOUX FALLS.SO 

LLRD 
BALANCE 4 79 . 01 

05/ 29 / 97 
CI S ACTIVITY NONE 

MAIL SERV G 
• • • • • • • • • • • • • • • • • • • • • • • • • • • • • CREDIT ARRANGEMENTS MULT • • • • • •• • • • • • • • • • • • • •• • • 

CREDIT AMT CONT DATE TI ME OPER DATE DUE COMMENTS 
$268 . 27 C 02 / 27 / 97 00:00 99999 02/20/97 REMAR K MECHANlCALLY 

C 0 2 / 25 / 97 14: 15 70995 CALL LIST- - NO CONTAC 
PER DIRECT ASSIST . . ABOVE • IS OISC . .. NEEO 268 . 27 • •. RED/CREO 

$ 1 30 . 81 C 01 / 29 / 97 00 : 00 99999 01/22/97 REMARK MECHAN ICALLY 

0 1/ 27 / 97 18 :00 70712 CL LIST .. N/ A 2X'S . . C 

$75. 15 C 12 / 30/96 00 :00 999 99 12/19/96 REMARK MECHANICALLY 

TRAN CODE PF l - END PFB • FWD PFlS - MENU 



8745550 • 17 CYCLE 19 STATUS FINALED ON DATE 05 / 96 PAGE Ei 
NA.'1.E HEADRI CK, ADAM L 
SERV ADO 834 S MINNESOTA AVE 
CITY / ST SIOUX FALLS.SO 

LI.RO 

OPER 

RO ROUTE 7038 APPR li..."'IKI CREO 

BALANCE 4 79 . 01 
06/09 / 97 

CIS ACT IVITY CASO 
MA IL SERV G 

REMARKS INFORMATI ON • • • • • • • • • •• • • • • • • • • • • • • • • • • • • 
SEGMENT TYPE OF REMARK 

12/06/96 60331 CUSTOMER INFORMATIVE 
REMARK Ah'THONY LLOYD CLLD TO S EE IF WE CAN PUT SERV INTO HIS NAME 

TODAY IF HE GOES INTO OFFICE TODAY W/ ID ECT .. ADV HIM IT 
WOULD BE 12 ·9 OR 12· 10 

02/ 29 / 96 32893 PREMISE INFORMATIVE 
REMARK RED TAG FURN NEEDS TO BE CLEANED AND CKED MAKING 750PPM CO 

FURN FULL OF SOOT 886 

TRAN CODE - PF) - END PF8 - FWD PF15 - MENU 



Dale Ap-,1 19, /9% 

, ..,.,.., ....... .,... ~J-kpjLi_4_fk,__J_ _ lflh /t HG.t:!Y•1a-r 

""""""' 3 "'" E::b>:d:,---­
""-· - -<:~ :L~ J __ .~~_A-~-~ ---------
______ bUMHPffll!ere~Ol'llr 

l OntCA MATTtRSAFFECTING lCASl TERM thb; c:antrlet ... be Wlonvticlllty r--.cl on• "'0f'lll'l·IO-fflOlll h Dait(begintling w l!h !Ml 
fnc01tyofthelflCll'lt'1unlnl..,llllf'ltiotceolt.-!lol'lls~b)'eilherC-,yat .... lJOl»ytt1elorelhltirldofthe~ ..... ,-,mo, 
unll'u~,...Ol:i'ltfllt1 it-...0b)'bolll~'"·ll~ofoccvpancyof thlP,-SHisOtlerldlleCatMotcontlrutllorl 
oro,to,~'•hotCM,,goo.. ~.,,..."°'beMltMltot-'dentkJf9Uelloei.y, -,10u,eeo,itraa.,...,-..n 1n1otc,~to1he 
~condition..41) tllftt.lb~Deat.ledon•OlilybNitNW'Qo.&ly, W,012)1.....,,.1MJl•INNl•b)'gMrlgl'IOl"-lnWfitlflOlo 

, -rolN•tt,w,l,-lfWClday of CIIUy, ~eupon,..io.nc.,._. t,e ,nhOeclontyto 11lundof~tCtl.Suc:l'I CDIIOl1icmal'lllllnotac,ofr • 
I IOdNr,ir,g_,,...~ 

e NOTICE.A1 ... _ful~inonlfl'1Mtlt-,i fl0tlc:aoflnlerotto ....... fflllltbllc;-ito_..,,._. .. 1,eJW1o,1omowH1Ul81lhe 
_..,,,, • ..,... ... ..,,._,...,.,_.,or ,•t~period. Thls~1ttwlsudlnotU~~ • ~notlcli~June lS. 
-~-.-,......tNll'tftlbaplll,O lnlvll thluughJvt,llM lntt•c-.of 1 ..... ,_.. bNtl,___,Ot1 a montMo-monlhbNls 
.,Ntkwtfl ln _...,._l"""°'•"°'lceof,.,.t6"(:,-o,otrwmodif1c,Nlcwl ol t--otl"9 .... .,._. be ..,...MIN$1Xldayspnorl0 ... ~---lftOl'ltfl 

~ SE0.JNTV0005n ~,ig,MltflMNCunl 'l'Olipoeit( ....... batheloflf-7101 $3:()_ ~onorc.tor,1"9~of 
.,. COl'lu.cl ~ .... be made In~ .,;it,.,.,. SECUflfTY DEPOSIT AGAEEM[NT wtcfl Is . i-1 of lhil conuact The l0-d9y 
~notlce~lnlhlconltar:I.Wbeltttco,~lorud.. 11"'9'9Skllnt-oulClftorlo h flN:linadlil• oftM ..... ,tlffl\ ,.,_ .. 
pwioG.o, e~,-.od, r...o.nt.,..NIUCf«tlopengr..,._1,Wld 1IIW90! 

6 AU0 ~-,,.,1_.!lo_pe,~-tt1to,"'"1M .~lfl~r.d ..,_.o.nwic,1111N ~r•INMOlf'• 
otfiotlof• ~ ~ -~~~~~~~.,--cc--,-'OftOfbtfoteU.llt.,,..,ofU.tnOl'lltlwittlout•g,1U ~ 
,__...pai,o.n.,1t1tt .. -,otNdllftOIIUl"'911Noe.NO•i.tcr.d if ,_l'lrlOll).idbl'IN ~tloflNmonltl. tn'Olnta,g.-NSlopay • '91• 

:::-r!!~:,S~~:1:-=:!:.~~ 1~:=o:.:' .. -;;.~"':!~ 
,...,.,_, ~'ln,;flltoOOUUIO'litt.•prn1tyc.onti,,ge,lton lheprompt~l ot ,_,.. . r,c1 1,-UNoflNp,tJffliM'1tii,~ls 

::-.._°"::i:=:c::.-0' r:::.~'7'1(;'::i=.=:ao~IMI ajrnland~~=~ In Ofle;"°"tnly '1\ec;k 
UTtuTIE$~--furnl9tl lN ~utllil11.1 ....::i--~ Q,,t"'*j_J5,_~~,;,J)=~•--------­.....,...,...,,.,IOI' ~"""""-' A11111 , .. ,1n.,... NuNldk:w~;:::;;:a-..;;;,"""posn ~ 

a THEAESl0£NCt:W1t.L 6£ 0CCUPIE0 6 Y. fU,t 1ll •dull 1 1ndmlno,11_ [b.Q:c K ac l).. AJA-o, 0 ~ '-1. 

I PETS~-t,oloa,,Nl ~ -~. in t"-~~ pe,ff'lisllion•~..,-nlir,gbl' ""_...,., ~ ..... "'9 

:-~of~~rNT"":.~t~=~· llt!Clte1mlfl911onDf\)'rillot,1MII011nlnll'le 

JO SU8LETIING SIMK!"'O,.~IOf.Mellfll'IQ • rec,i.c.me,,1wmbe a11ow«1ontrYPOl'lllO:l'O,,al Ol()w,,et 

11 CX>HOlflON()FrnEPM.liH5£50f\lMOVINGIN .t.NOMOVING OUT• WheflfflO'l'll'IQOUl, rn.oent aor- toM/ff'lndetr~ln lhe'IMIW 
gonO'.tlQfla:,~~1~-•~0KIMI Ania.ntt1asuamlneclWld11001.9IM11',.,.~. li ,1urnlltldfot lu,IWh,1r• .. l1 
"""°""'lftMl "-tlW tlfll"l'Klf'-'C)Ol'tOtlKIIOf~loo,,rr,e,•11'-C)tne,'1!111"11 • 1tl'lln 2• houl11t1111HoOlitlt1'1 Q'-1pOSMtSO'Ollhe' 
~ "---"' .,...-~~ir'ICMl.ollhl~ Anlden!~l'Ol ~ anyal1e,111,o,,1otow...,.,~,o, 
llol-. ftO ~ tf\111 ei. PIii "' 1"'- ••H'I, c:• ll1tt111, trOOII-"• o, lloof'I. no • n1 .... n1 ln1t11111lon1. l lkffllonal Ptlonl. o, TV c;ab,tl. 
OU!il.tt IOO'~o,--,,tan,t a,,._DeCl'-ffl",1lltG •~bl'owne1•1~lll'-"ptrfflt&"°" "'-MNl'II nolf'-"'°""-0_.&lulur•s. "'""'""·w,oio, ~-,- , ... ~ for .,.,(IUl'POM v.,,._,, ,nooer11 moves lfl,OWl"'-I lhall l urnlsll llgnl blllbl ol Pf~!ltl«I 
••U-o,e,0,10C.lll.1& • .,,.,,..fter, light tlulbl bl.r1.p&llc.1Mr~t•e•Pl.'lM 

U ~ES ... NO AEOIJUl,flOHS ~ . 11,t, IM'IIIJ, and oue,11 .. ,11 comc,ty .. ,,n .. , . ,,n ... '""" and fl.9Ull,toon& turftltl'led 10 ,,.. 1I.S'dl.fll 
0-- ,_,. '"'901 ,____ rull. t NnOn. If If\ .. ,11'"'0 MCI Otlln1>111ed 10 911 lff!Oenla ""'°"'' ag,t,n IN! IN conoutt of nlmMII, n11 1.,,.., -oun,,111et1-Dedlso,c,.,ty, DOoa1-,, o,,_,...., .... 



• t f , . 

1) Ri5'0CNT AGAUS TO AEl ... 8UASf. 0WN£Ft PfW)MPTLY lo, .,,, 10111. ~,, ~ . or~· ol reo,,lrl 0. MMCI Conc luO,rw;i plumtMftO 
l10Ubl9)~0y l,,.~• or lffl0'009'UM C,,,t1t l0itnt. fl it~tt. lM1ily or glloffl l Auldent INllbl111con1,011lor o.tnl9t l,otl'I 
......,.,_ o, 00Cn 11 1'1 OQlolt $utn ,etmt,urMmef'lt It Clue 1"'hefl O#net'I !fl)l'1Mnl•l t"9 mal.ff ~ o.-'1 t .. 1u,1 10 a.tlly 11'1 M!'Mn(l1n,g 
retmbuf_ n,f'IU , 11:• 0ltff'l"II CJ\IIQII pti~ .. 1. orOlhttlUl'IIOUloYIIIIOtf'l l thlllnol blONtned ■•■i-. ■nClo,r,,l\lfm■J~ 

-•l ■n,11mt,1 nclud,no mo,e-o.,1 

1' OWN£A WILL NOT B[ LIA8t[ 0ome, • ill not be liM>I■ lo, In}' ~ or lotMI to l)IWIOl'I cauMld 0y olfler ,u .o.n11 or Ol l'lef per,on1 
0.ftl t 111111 Ml bl ll■ble lor ii-n,OI\ I I 1n1ur, or Clamtge Ion ol rnl0er11•1 Plf$Ol'lal prooe,,ty llllfflltllf • . jlwtlr,. tlOlll lf'IO. ll t I lrc,m !M Ii • 
....,.,11m. 11, •.• , 1w, ,1111."-!l, ,molic1, 11 C>IOllc,l\l , IOl'llc bc)c)tns, 1CI OIGod, oro1netUUMI ....... _ o.,,.,,~.,,..,,. .. a.n, 
MCwr1 N1 o-n if\tllf■nu tO p,OIICl , ..mte! l ■:1 • tallol lM~oa:~• 

1!,. AfP,tJ Ft,5 ANO M.ALFUHCTIONS AH.llknl -0'"' 101eque1t !Nit . .. ~■nCI M IVleH t>e ln 1no 1oowner·1 011,gN\ed rfl)l'IMfU'III~ • 
... c.ot In wi,m.,,.._gtney wt'lllll teflc,r,,,.. ca,11 llrinbl atc;apll(l, lnetM OI ,nalfllf!Cllottl of IQUlpfnenC or utJn'l le1. or ~ by !In, 
.. , ... or Olfler(;aUM, 1Micllnls/'lll nol1ty-ner'1rt0ttMfltal .... lrnmeOiat1ly ■ndO-th■ill 1Clwlthell,IClillg,lnc1 W'> l"l'laklng~lt1 ■nCI 

r-.nt sn.ll nOl~l dultnG 1UCll'""1odl 

~ - 'WH~ OWNER MAY ENT[Ft. o.n.,·, .-P,IMfltl l,.,. or~ !Ny ent• at 1Naol\ltl6e , ...... ,or IN~ purpo- . leQI.IU!td 
f'IC)lln. U IWl"Nftll lon. SW-I,.,. ffll lnl lNl'>CI, -oenc-, "'"'' or t\111 IMOKllonl , ll'W)wt,,g ,___ lo tll.lildlno lntPICIOtl. ,.,. 
_..,,.. .. fflOftoaoe llltlOerl, r,rospecl .... pwrtl'IIMFI, or lnlllf■nc:9 IQenll, or to CIIOIOKlhot ""'°'""!ah• ..... letlTlil'lltlof'I rlOllel hH --17 bw,,,EA"S 08UGATlON OwnlflQ'MtlO llltl.NOall .--ol lhernldence I groundtln~C:....corldltlor\:n,J p,ope,tymalnt.in 
hotwat•, f'Nl lng . ..sia,r ■1reorw,nlonlng l()UICJl'Nfll, (CI--Oy~ tlMlanCl~--~1'9()11n, (dl mal<e.it,..aonat,tt 
reoe,tt'S, Wbjec1 10,~·• obti0aflons1o oertor~t■VMClt,yl'Hid911t. n1 1l9tNty. orow-1 .. 

, .. OEFAULT9YACSIOENT 11~i.11 1o ~rent or olhtf .... lllldllrget.,.,.,.OU9:orll,...,..., ... 1o~-lol'O&mlgff, 
rec,el,s.or plufNllng .-.,,c.e co.t1.,..., °"'• or ii r"""9nt. hi• l■mlly , gunll, orolhef~• ~•thl9 c:onlr■tt Of OWNI"• NMt and 
reg,u:■ Jlonl or ~11■1• ■nd loetl 1■• 1. or U 11110ent ■c.noon , IM r111dent1 ~,,.,.,.._.~ IMM: !Mn OWMf or oWNf"• 
,.,_tntlt,...ma.,l.,_,...,..-...·,ngt11 ofoteup,wocyt,ygM,>grnktenllhtMCl,q'lftOllc:elllW11tft!J.NolQrnrtblt,Jme,lilorpetllONII 
_,_.,,o~ Sut,i tlfft'llnMlof'IOo11 r10I rt'NMlflidenl lron1tl■bl6ltylor l11tun~11- ,,...i1,1nwi, tull lol'e.ktloft. 
~Nnllll.tl\lll'gel 01 CIIINQel.reMllll'll~bll'lbNllorc:ourteot11Mdreuo,r.at,l,teftomeyl ..... and.itwnount11ri,,I DMt 12"' 
ln~lffVff'Cll,ld■!e O.,,.,.-y190011 1ent■t andNPftl09~lot:redllbwr....,.lot~lortln...,.,,.._Ctlldilr.c:ord•~ 
a:co,Olng 10 .... 

ti GENERAL Thbtontfkl~ it lMllCfwnlnt1•• theentn..-:am.,it1et--.1Mpart ... lftd~~ll'lalnoolhetcnl rx 
Mltlefl~••lsl l.flllMf ••PtHt OfimC>UN Thl.lCIOl'lltkl-,blmodln.d0f"11nwtttlng t,yllpartln AHrnldlnl '11t.11• 
.,...,, wi1 t1e ren1ll~IQfl .... ,e11td upon t'lp-lheownetor-oa,nl ln••Kutlng lhllCIOl'llflCI, ..., INMtllorNt lOn ,,,.,..,, lhall be 
~ C.-IOf !emiiflMIOflt,y- ol rtsJOenr1tlglltoloc.cvpencr lfllM-tol lhM-letldenl.Htflloltc,lnllyancl 
---,,,....-1orNdlpro,miofloltfnt011lrKI Eacf\oltMl#odilrllgntd 11&1n lM1hltlM lli.glll eot loent•ln10 1 blndinotonlrlClklt' 

loClgil",g .t.• otlKgatlOflt ,__,.,., •• 10 bl pe,lOffflld In lhe county whir• IM rttiOenot II lotMICI ,.,,,, tlavM o, •1t1Cflmef>I "-lo 
Oldllrwd~tr,i,,.. 1'-'1_....!1 0,orwlilld■ te tl,_~ollhtlCOf'ICt8CI 

20 THIS COHTR,(tr ANO S[ CURITY DEPOSIT AGREEMENT ,. ••etultd In rnun lol• toole• . on. lo,,,. rn;o.n1111 ■nCI - or fftOl' I tor IM 
- A tccirof lhe_.1 1""" ■ndll'gUWIOfll, ii any, will belwrnllhtd~tnloent""""" lf\or-1iel ii~" ~ Wtiel'l lhll MOVf,IN 
INVENTOAY ANO COHOIOONfl Pforidldllom, 110Cll"(lleled ■tl••~~ wt, botflowner.,,O~"'■liret- •eopy tMt.of. 

:, 5"<0Al - I&.a..c.h ~~ C<:1.J--=i.J.. • 
-- - ----------------

Tt-tlS IS A BINDI NG L( GAL DOCUMENT • AEAO CAA[FULL Y B[f~ [ S IGHING 



SECURITY DEPOSIT AGREEMENT 

S.0..VDeootA11R~ ff.3o0~ 
lha SEC~lf"t' AGREEMENl lhal ~ ~ o.1 <II ~II intU:W,g ~ to, any rd .. ~ and.,_., apply to re­rc-..-. ano ettenMOnS dh RENlAL AGREEMENl Theon,o,.,t(I ) be~ontyaftiefeaa'landalofh:tolowlngcorw:kbons 
~tiieenmetandaflet-.~~ llany MiY11been~ Refunds, or e-inen ~lflCM'Wlgthe&peelflc:rea­
w,nlorthe~ol N'l~ be~ totr-erHOef11.(1) WffUafletlhelernW!abOl'lol!NlteNneyandthl:re­
OICICdh~~•~aoornsoroew,ety.nstt\ldJOl'l:l 

CONOIT~S roo REFUND 

1 NOTICE A!lefllonelul~ff'O'Cll noc.cedtntenllO"acaiernvt,t begNenlOo,w,e,'1rep,esen&aMpnotlOmove-o.ll 
• .,...,_,olNatxwete.netennllrlOlll'iy~ore~penocJ rt11S mean.thatlUd'lnot101(0ftetlcalecta"JO-day"'noc,oe) 
gtwenJune 1~ to, eumpie, would~etr"11 renttiepatd.-.tulthrough.My3151 lnrhecnedaleas.havingbeenrenewedon ■ 
f'l'ICW'lt'I.IO-fflOnCJ'lbHG, 1"0110edren1rc:reaseoroetietmoorfabottdtefffl'lolN IHMINlbeg,;,tnatlent JO CSayspriortolhe .. 
nlbOnolhmontf'I 

1 Fl.JU. Tl::RM The lul term ol h rerul C0f'1CJIICI (or any renewal or eir'lemion penods) nw.nl have ended 

3 RENl •AJO Al limedmcMKM. alrenbfflUl1 bepatdinfulttwtiugt,theendof thrl leawletmor lhloughlheenGol'lhemonthol 
....,.~ore~penod ~may notac,plyMCUnlyoec,(K.C(l )IO rent Rndenl:ag,NSl\lllthetulmo,11Nyrent_. be 
P-,onorbeforeNOueCS.,ofeac:t\ll"O'llh,ll'lducllrlglhellMmor#ldoc:cuc,ancy 

4 NO HOlOCNG OVER R"""'°'1tl nw.az not say beyOnd lhe oate ~ 11 M,Cll)OMCI lo mowe out. ,e . bayond tN ending d8a ol h 
lt.awlfrffl ,_.p,enoo o,UlenM)npet'Dd orrnc,,,e.Q,11daygr.,e,1in a~not101 

~ FORWARDfNG AOORfSS A wnllenCOOJof ~• bwatdlng aoctress ~t be left WCh owne(a ~ 

6 Cl.~NG REQUIREMENTS The felderce ~ furniture and~ ac,punc:n, mutl be deaned lhoroughfy MOV':-OUT 
CLENONG INSTRUCTIONS I• oro,,,ioed) ll\al be lolowec:I 

DEDUCTIONS FROM TOTAL SECURITY DEPOSITS 

7 FAil.URE TOClEAN lfrnotr11tab10dean-,acc:orc.anoewitt'lltleabovepa,agraph.reNCINlblec:NrgHlocompleteauchcte... 
r,; INII bededuded, inc:u:ting ctiwges to, ctu,w,g u,i,ets ~ - fumutt, wall, -=: , loled beyond reUCW\llbte wu, 

I FIXED CLEANING CHAAGE The~ Charge ri be oedudeid r, 1111y event tor a,,eoal de....-.g wtctl fflUit be d0ne 0Dml'l'l8f• 

=:..~e:::"r:.='h~~of~=O'#MfNSab«l dea,qCNfVe Thtidlarpl 

9 OTHER DeOUCTIC)NS AfteffflC)(ldlarlbyowner·s~ ~l8Charges .. bedlduded lof.,,,,unpaidsi..ms dueon 
lhe,.......connct.inc:ufir,g~0t~an 101t1erMdenceot llJc:onients (bey()nd reUOMb68 ... ). insuffoentlighlbulbs, stic:tl· 
era,tcralc:hes, bums. ~0tholes. etc , .,..-als, door$, lloors. chpeoes, e.ipets. andl0rfurne.#e, etc. Achargoeof$500 per 1.11Y&­
tumea uy be ffl9de Deduclcnl tor Late p,syments and returned Cf'leCkS Wll be as se1 ou1 ., the r.-ul oonnct. 

~o FM URE TO EXECUTE A.. If reMOent ctlooset r'OI 1o move into a \#WI for WNCtt they haWI been app,oyed, lardOfd may UM own 
dlMnwn ., retUl'l'WIQ ariy Ot .. of~ dePOI• 
6 If rnooeni chooses not 10 mowt no a uni( IOI wn,c;n tl'ley have been IIC)pl'OY..0, rffldenl ri pay THE RENTAL CONNECTION • 
S50 00 pt0Cfll-W"9 lee repidess of~ ,esot.Jtion With landlord ' 

11 P£TCHARGE.S Petsatenot~.~~. Wlthoutc,ermrsso,ofowner's~trwe ltapetisker,t0t1the J)Nm­
- by anyone 'tll'll"cM pra wrflen penn,u,on, a pendy of S1000PM d,l"t Wll be charged. payable inwnedlatet}'. and_, a:ldition. Sl,,ch 
wilbecau1elor~b¥0M'ltfdfnldMfsngr,toroa:upMCyanct1ortutfor~• Aao. rf apet tinbHl'l ._ept onlheprem­
tMS al wry 1""8 dunrlg fie rnoenc·s 1el'fft of~ by anyone (wrnU't 0t W11t10Ui1 pem.u,ion), • dedllctl0n 11\ay bl made tor carpets 
IO be~~ and cteeeHo ,no,oe,r 10 protect Mure rHICleflb from pouible hea!ltt Nurfl 

17 SPECIAL PAOVlSIONS REGAR.DI SECURITY DEPOSIT(S) 
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DOCUMENT (S) 

DISREGARD 

BACKGROUND 



1 IWtTIAl l ml,TUU<I~ 11- 1~1!!_ \ t l l"I Ol!ht IUH WII II COll'lfflCI\Ct OII IN' __.ll__i,,rol ~ lt~efld IN.21_ 

O.yo l •I 11!1:.Z..... 

~::r ':.tt=~~;'u~~:!~~•"n5!o::::j ,:~~=~~~: ;.'!:'b:~1~;1~~~:~ ;~;-:.::;,o;,;:n:.;:;~;::; o7,•~ :...OW::,'1:~': 
Wlleu-,,oU\et ,.,'ll lil tot1lr1t1 It t..Q/lotd 0, l>olh f)ltt .. , II C0'""'411'1Ct1Nl'II OI OCC UPIH'IC:Y Ol ll'lt OIIN'fllHI II .... "" ... ~ ... , Mf!IIIMlltll o,.,,... .... ~ .. l'loldlftt .... ,. O•l\lf -1\I Jl l'IO I 0. ltetJI, lo •o lcStl'II IOI t \lC: 11 clfflly , '"'° 11\t C:01'1111(111\tN ltlMll'I lfll IOl' U tllt,fecl lo 11'\t 
IO!lowlftO CON:III IOIU: 111 t tnlt !t t l'II II t,,t 101111d Cl " t CI I U,, rt.~11, Outlno e1c: r1, . Mel 111 ,u 1ocnl """' 111mln11to t,y gt.111; IIOOct !fl wlil lt\q 10 
0-- "lt'9l tl ' " ' " ,,,,. tfllrCI e,, Ol cl""' """" ' llltOI' , ~• Iden! :,1 .. , 11 hO ... 11111,11 o,,ly to IC luM " ' lk'Nl) lll t ) !11 , ,ch C:Ofldlt l(ll'l t 1"'-ll ,oo! ,-C,P"f 
IO ct-tt Nl'l;,t1'd •tC"lf ClttU 

NOl lCI -' I Jen \ on. hill u :.-,-ea, l'\Ofl11\ t "'"ll t n l'f'IICo ot 1"1f'1o1 I'> .-.11e m1,1tl bo QI¥°" 1. , ll"''of'+ 11 t f' l" ll'W'l\1 11 11>1 P, lno 10 -~I t i \ ht 
IMOI IM' t lJa,o t letH ' "'" 11\d t nr 19110 .... 01 , , 1, n t M)ftl)eliod ,,w. lfl091ftl u, ... t\lCh~llct ll•lt on U ilolilJ . ~lOuo, ·· ftOlkOlr,t'II J!,lftt It, · ·•-oie . ......-.-.eiW • INl .. l'l l btt!elOlfl l11IIN011<1IIJvt,, llt l l1111'1tCAHOl • ...... M , 111o bH!f> • .. -~an • •- •MO'fil-•"b .. lt 
. , .,., ...,., M ow~• llfl l ,..,.cl "Olltt ol rv,t lnc•,0 11 or o lhe• n 't\0111(,ttclft ol """'of.,,. i.••• ,i,.," h t 0~" • • ""•" 30 O•f • pr1o< lo 
, ... t• ;ifr ■t io,,, ~ l 'W _,.11'1 11 H I lo•lfllf'I I OCI ◄ l 3' U 

&IQP\ITV Of: IJOS n u lc:t 9''"' l l'ltl H C .. lt t de:,0,.1[,-) t t\llU M ll'lt IOIII 1""'1 vi I f eio - CW,t ablilll O" ftt t,alo,1 IIW t 'cl ..... OI 
I COf\U.C, "-ll.lf'ldt b9 /1'19de If> t CCOld t nc:t ... w, U•e s ccuru tv OFPOSIT AGRfr;M[HI *"let• 1, a p,wt ~ lhh COl'IIIU.I. fht lQ.clly 

ff flfllO!kt p,e..ttlofl ll!U .. cofll! tc \ .. n1 t,e ,i11c11, ... 1111 c lld 11 " ' '"''°"" l fflCMI I OI.II "''°' Ill lhl-1i"OO•l•ol•ftl•t•n llf"', 11 .... Wtl 
~Of Ultflt~ ~ •u .!c11• 1 , ., tll t 11t11ec1 IOO'-' • ~~()lt!, 11 111,0 ltht'•.Ol 

t :,~: .:.•! '!J~l(f ?:'~ 0JJr'._~•,:t-j1 ~gr •cci:•,r:Y•bl:;::~•,: 7;•,r:::.~~~1~':.:t:.:•~~==::. 
~=,~•: ; 11~ ~!~" .,,,wur, t -..U ::,"::::,:•:::: 1~~'. " "~:::,' :•~: ~hl~Pl10:,:,~ ~;1:~~~•=:!!'.:;~~;,;;: 

•t :.-d ..... t l 110f"l lflle-&:t o l ~IO l1'thl 01fO l lt1tlol\O'<olnf 1M"'l ll ltl .,..1J.i.~4 Y. . 1ht~ r11111 t l!IQ,l,Ntlt lc,t l . .. 
.. tlO, f\C.• "-ttl:1t"l1 ' t rlOM 10 ee11n 1ief'I It ••1111n1, c ci,llf'tO I III OIi Ult f>'Of'l\1'11 c•,~ · c l , ... ,. • I'd .... ,,,. ol lht (ll'M'IIH I"' ftl lclll'II It 
11til• I-C: Oftl\' OIi o,, COf!Oll!of\ \ht l ,.,,, , . Ol iff Or'l llffl l O • l"O• "'•r l fQ u¼lt lhal t it""' and,,. ,. .. , •11ffl ■ 11u, bt 01111 Ii, ,,,,~ fflo<'lllll, c.l'IK\ 
·1!~t,th1-,,~t&ll,c" K '• · ~ •:., ,, , , ,. ... ,, .. . ppl lc Nfol l• llatl-.V,,I Ol 'J - ,.,,i;.v•:• • -

, ftltl1US 0-"tf h,1!'11lt hlN!IOIIOMflC:UIICllt1 ~==----.,-,----,--------­
lllltt11t• t 111 , ., r;r, lo• au 01t-1 · 111lt.lln AU ullllilH ' "-" llt ,n .ctt Int '"""'.,~ ~IU hOk:I purocu: , uN, 

I · 11EaPAJITMEHT!Nll llEOCCU•1toev tll11 ..i•1ov11 u ,1Ctl"\...,_,, , , /~~ ,r ); H- H11.w-. -.r'\1A"( 

- ---- -- ---· __ .{1/a ,·~. L- .Hc:.i<fr;c.k . __ . __ . 
I lll'[TI ..... iot'\11 f'IOt ~ l l)ll., - tomoo,111!y. Plht P" ...... ,c-t \,lllln t pt1/f'lln lclflltO,lnlOOln-i ll1nOt1¥1t1t o-fltl't,w,ttMl'\a,11, ... n.. 

"1H fltl 0 1111 Ul"lt \ll llOfln CI PII • 111 t litfet l •n ld1_91,1 0 1111 "1"111\ln , C11tn•~·· 1.•911cllont,1 • "o/" IJl'"'•IIOl\)l r!""' t loro t H I tul'll'I In lht 
SICU"1TY Ol,OltT A0flf[M[HT C• t1Pllof'lt •_._a6 -:.~. ":' ., /'"t .<..) Jd 4.!•( -..__.,;J . .~ ~ • ..:l::..✓.l.. fl-.-. --:-

1 SUll( TTINO S 11t1•1t1·"0, 1111; -vr1-,1 C• 1tt U"o11; I •t Pl""0"' \ w lll be IIIIIO-dl c,t\lf \IOllf'I lol'O'O~AI UI O•now 

11 COHOl tlON o, TME Pl'l.(UlSlS ON 1,!Q'/INO Ill ANO t,o QV1N0 OUT Wh111 -"'"O Ol.ll . •ttl\M<1I ,0,utJ lo , 1,,.1•11011 <IIIOll'Ct III tllt .. ffll 
c:ol'ICllttofl 11 .,...,, rtc.i,,.ct. •Ut~ 11 ,,.,_, C•OKl tO A.t1!clt "l I\U t•amlntcl lftCI I CCIOI~ lhl rt t l(~, 11 , tllftt ar.0/oir l1,1tfllh,ll1 .. I .. 
l'l.t l lcMftt ,"-n ""' lht ~ 1,1 10 tl>OOlt CIIKl t or 01'"\I OH 10 0 .. 1\ .. I IIOltll"IIIM -111'111' 1"4 l'lcMI I IIIM '"'""' It•'"" 00 .. llltofl ol ll'-,t 

.. , ld1nc:1, ,..,10t111 t h VII .. ucntbll ~ ' " " '" ""' Ol lht ... ~. At MJM1 -y 'IOI-~·.,,., .i11fa l!ol\l o l OWlllf' I Pf'0"'1f Of 
llflU'lt: Ni ~II• tNII b9 P\11 .,,. lhl - !I•, c,m,-;, . .. ooc1-", Of ltoor t : flO ... ,.,o,o,. 11111,_ 1r11111i.11on1. tddl1 10fttl Df\Ol'tt OI TVClblt 
ouUtll, lot\ CNIIO" o, tOClltloflll loV I 11\tH bt l)lffflitt lO t•Cftll by own1,·, wf\lllfl Pfl ffl lttlotl, nuics.nt wtll not rlfl'IO\'t OWl'lt f'I 11,,urtt, 
tun,!h,lf'I iN5lof httl'VII I lrOfl"I Ult ro t IIICI lo, ' "' Pll•rC'IH. W.,.11 ,~t!Otlll tftOVtl In. GW"'Cf IN"f IUl' rlltl'I llgPI I butt>t . , PflKllbtd 
... 11101 tor toc\111: 1t11, .. r1 11, ll; hl~ ..- bt r1:it■n 11 ,c, tc1ef\1'1 ,,,..,._ 

•: IIVl..fl ~Jfo 111.10UlAt10MI llt1kMN . 1111 ,.,.,11,. • H" i:~,,, Ctlff'IPI~ .. 11111111 w•U' t " nit\•• ••>d 1111111t11ort1 1ur,, l11\tt:1 to 11, a , .. ldlfl1. 
0-"I! 111tf ffll\t rtltontb)t r Cl\ll'l(JU . U 111 • • 1'110 t <IC 111 t1r11'11• te1 lo t ll 11., ICl • l'III A'ti<ld" fl l 1110'111 1h11 tl'>I tO"'flUCI ol hlffit tll, JIi t 
lt fflllf, a"'il t utt l ttND_.MCI t twCleflt , lnl•lttc,,,, e.rw ,,.~,,11. 

l l lllll0fH1 aonu, TO 11(11,19,UIIIS( ovmUlt Pll0 "4f' tl, l111 ""' lou, pro11 .. ,, CllrNQtl.0' co•! o• ·~" · or .. MC, illlelu4• 1f ph,,,nbl,,. 
ll c,.,t,lt l f .. o by IM lltO! o~ • Of liff>orr,i,o, UH by t U klOl'I I, 11111 ·~· · · ,_..,. OI Olollt lt.. tltttlGtnl I b9 lltpOII I M.llt lOt •• ,,.... '""" 
wtr.,.,_..o,OOOtt lt lt °"' li.K111llfflbuf t tlftlfll l1 th,....._.,,nwntt·1rtpr11tflt1llvtfflO).ffd91'Mftd. OwNr't llllvnloNMltll'I~ 
" "°"bltrffffill'III , lt ll •P1""'9"1 ChlfO,t , Ptl ~i,11111 .. , 0t olhtr • 11n11clutbrll111'1itf'I •MU not IMlfqffll4 1w"""=lftCI- ffltf""'9M 
-1\tny Umt, lllctucl'lftO P!lOYI-OVI, : 

t"4 OV.'Nl!fl Will HOT I [ l l.t.Oll: Owt11t • Ill l'l?I bO lltblO IOI lilly divnagH Ol lo9'U lei Plltoll ~Md by 0 11\tt r♦t ldtfl ll or Oll'ltl ~ 
o ..... , I J\•lt ~ b9 "••tt IOI ""Oflal '"Jvr, 01 dalft,Ot IOU o l 11tldtfll ' t ,.,,o"•' "'"'"' th1mllvr1. i-w•1r,. c 10 11,1i,;, Ill .) from lhtll, 
... ,,., . ,. " " · " " · .. a t , , . rein. ti , I INl~I . •• Plo t loll l , t Otl lC booffl l , IIICI ol O Oll. or o ,,.,, CllltH whlltoO¥.,, Ow1111 •KOffllt.elldl INII 1t9'fffll 
1,c,,11 t1~-n 111 1 11rei,u100,01 1<t hlm11U ,oa1"1 t ♦n u11111 1t,o.1occurrenu. • 

I!, fll: l'AIRS AHO MAIJIUNCTIONS, Actldll'II 111gi .. 1 In rt1QIIU I 11'11'11 an 11111111 t,od 11/'Ylc u D'I In wllllf'IG IOO•l"llf0 I CIHIQf\llld rt P,IHl'llt lhot, 
• • e.eo1ln ♦fl lJ htmt l"'lf~wht,,lfl l1otio,loct llt ... lll blKCetllttl.lfl CUIOlt111U11flCllolltOI IQ~l\tOf UOHlllt. Otffffl♦Ol bflltt, 

... ,.,.ot Oll'ltlC.WH, ru ldtnt , M Ii nolllro-·1 •• twrn .. , , 11 .. , lmlMdltl t t, &"II 0-~· •Nit IC I wll PI Mdaig♦nce 11'1 ffl1h l"9 rto a lrt t1IO 
•lftt • h t lt nol 1bei1 furl"O l udl t)IIIO(h 

11 WHl:H OWH(A MAY [Hf CA O,,. ntr' I IOUfHll•l t !l• t f'I u 1w1N""'" 11"'\' Cflttt t i ... M.o<1a.Dt1 H,nu IOt 11'11 IOII011 11 ,o l)ll'ICOUt: 1tQVtt llCI 

··~Ill , ••tlfffll"•t'°"- (W-lf•I '"""'""""'·· -•; ~ .. ,,-et, 01 Ille lfl t ll«CIIOfl t , tllo*""O rt • idOIICf' 10 bulldl~ lnto«tort. llrt · ' 
_,,,..1 • • INlnQ,01 ltl'ldtrt. o •o•oecll•I l'llll'Chll ll l . Of i11t 111 , -.cc •o•ntt . ('I lo , .. utttc ll• • •Ulrtoflll tall tr leUf' \ttllWNIIIOII noll°' lttt -·-~6· -~:!~::~t!nd9~!' 1!:e~~!~,1~;:.,:~~e1~~~!r!i1l'~!ic~~}~1{0· i~/~e~!~,.~~;~:~~u whe n -



•· · , .. •·• •.•~ .......... ~, ,'\C• 'lf,~,,,.,,~.,,.11>.,1 ...,oti.c,0,, 101 
* 11111"" l {J'tt~d tt ll l t , ('111\1;< t•1"1' \ • 111 lr-~•l"-.. 1 1111,. c•••I•.• I••~•, IIC' tftl .. 1,1 ,,1 '""• ,,. " "'""' ""'l}"-"J l"t ell p.t,1,c J, '°'" •t~,dcnl I l l t l t • 
_ .. If, IM ,c:,,,fl • OD'IICD1in,. -c•e ,,, .... , "'""' 11• lht>U• Nl"t \If ,,,, .... ,'" ,. , or .. , 1 .. 11 lt u'I o C'rl !ll•tl .... , •• ,, , .... , 1 .. 1011t1tl,on 11> e , , 1 .. t h t 11.bt 
COflt lC.,td C"9\/U IOI' l 111t1l,.t !INI hr O•" C: I " ' l tl llft r,1 t •IOhl OI N"t11r11nt y In lhC' ('•PIii nl "'4.1•111,,,, Ol\t 1n1lcltJ'II , H Ch lt joil'IUy '"cl 
- .... 111, ... ~ lot H Ch P,O•l• loft ol ll' lt CClflllllCI [ Uh o r lhOltt>11oftll•O" f!d 1111,,., , .... ,, ~ -"~ · ~ 1,p.,i ~ to Cl'ttf 1n,,, t t,II\Cll'IQ CMIII IC I 101 

:O"'.!:.:~~':".'l\:'1:'::u::.·:,:: .. ~;;~~~";~'.~~.::.,c,~1::,:;:.~,·.~~~ ....... ,,,. .. c l' ' • l(, ,11 r 11 ... , rt31,111 l'f IIIIIICll'"Cfl\ hlltlO 

JC. 1"4flC0.Jl'I .. CT ANOIICtJA!T'f' Ol!10 t 1t #,Ql'l ((~( .. I ,, to!';(UI H , .. ... .. 11-1• t trr 1r1 II"".,,, l°' f ,,1 , iu, .. 11tl • "•' r111c o• r-o.o, , IOI' "' ' .. ,._., •~•'•"••*"'' ' """' ,111<1 10011~• 110,. , U ,, ,., .. 1·11 , .. tu-,,.1, 11 u-. .. i,,.,. ,r , .,,..,t "'"• , ,,. e,.,,- ,1 ,,,r , 11 l t\lr~ w -.r~ , .. ,. t,1QV[ ,I N 
IOrl YPNTOlli t '-MOCO-.IOITIC'l.., f•l ro t1rltlt-.t , ... .... . ,." .. ~·r, ,.rii,u,- , , ,., ,.,,, .. , ....... ,., ho, ..... . ... • •n •r•111!"ll t.'ll' I ,r • ,, ~ ~C'r1 11\r•C"C I 

~,..r;:~".,OYIIONS ---------·-------- - --------

1 s _ rupcnstble .. for lo-..,, c.:uc e.:·id rmt,.,1 rcnovdl. 

SECU RITY DEPOSIT AGREEMEN T 

~ .. , , 1 f0u"' lt'I '-GA[ ( l.4 ( NT ~l'l • II P" "" '" •C"lu,..Jt ,i1 R ,,. ,11·.1 ,,. ,1,.,1 •"I •It !'<',~,. ,.,, 11 ,1•..i ., ,1 ,.._,,...,,,.,. P<1d th,1•1 ,•001, ro • t " t* l ' I t ,id 
, . 1, .. ,1o1t, o t ,,.. non Al '-Gn((l,l(Nl ·""'"CiM!' 11,,,. &..-••·• ..... to.'i1"'1•T , 11!1t• r Ml'I ....... . , ol II,. t, , , ... ,,. , ~ ..... ,., ...... , .. . ... bet" ""1 l r,d . , • 
... ,,.," tl'OCl' ... 1t lk'O•'C11o<' I ., ... , . hfl...,ll"'f"l fll,fOIIC ""'""'I', ••IO • •lll ... , 0 ,,1 .. , ...... 1,.,,o ... ,ngl!tfl • r,.•c luc,,,.t, .. 1 ... 11,-, .. ,1M•old, .. ; or1,., 
CMOO l !ol , w lt1 btl rn-.lled lo'"' •otldent1• , .... 111, ... l • O "' t r ~, . ,, ... ,,,.. 11~, .. .,.11110 ... ,ii'"" lf"IL/ln(f "'"' t••· •f"',,,f'I o• 1hr It"""' I ..... •·~ l dd,111 OI 
de' ... , -. 1,.11,uc:lto,, , • .t lf! I l:UT" +~ !0Cl ~, .!; 1• 

\ 

C:r>""l,.T•n-.i~ r on nr r u'-lC' 
I • • 

1 NO ICI[ t.l t1'1 ori.t 1.1n c1:C"CI"' n,o .. tt, , ... ,111c., " "'10{ 1! "' ..,, .. .,, 10 • • t-•111 " ' ,11 b t 0"'" " 1n C" .. ...,, 1 '1'1" 11,, .,1111" o•lo• 11., "'°~' 0111 11 ,,., 
t"ICI 0 11,... • ti,o,,,e , ..... "'"' ."-Cl.,,, 1111'11'"''" , .. f' • lll'IJIC'" 1111•~ Tl,l ft "ll~lM 11,, 1 1 ,ir:1, .. 0 111.1 (O tl r " c.·•11~1 I ~»e1•, l'IOll( f ) Ohr111 J,..111 , , . ,or 
• • •~011.. ...,,,. •• • W t lMI 111n1 I.JO ~"''"" lhfOVO" Jvt, l ' " 1 .. u .. , , .. , , 1, ie , .. ,. ,..,,1,.II "'"" ,.,._, .. I 0,, 1 -.,,1,. ,o ,-.0.,1 11 o .. 1, . 11o t1u ot 
.... 1 lricJM,t of OIIW• ""Odll1<11ia..011r•1n1 o l 11'1.111,. , 1r, 11'1 • '1 nrni. ... , I I .,.,1 xi,,.,,,, r111(!110 IM l'•f'l•IIIIM I'l l 111, ll\01'1111.t t 11!1 lo,1'111'1 SOCl d , 
l M l 

1 r UL.l l[IIV 1ftt l lllll t1"'0!lntt tll"l ll l t...,lf11t llo, .,. , •C"ll•~'"' C• lt n 1Jc,npe,,.H11l n" ll l l•~ •11 r,..1r,J 

l illl(NT PAID .t I ol f"IO',t: 0\11 , , ... , i, ""'1111 he D.l >tl lo'! lull 11'1!!'4")fl IN' ll'ff ul I"" lf'O f' ,,..,., "' ltllOUOh 1h11 ll'fld .,, ,,,.. ffiOl'l l l'I ol '"' ,..,, ... , 1 
or t• tt"-l lc,11pt'1od Rt1 ICI I lftt J 1'1(11 IDflly Rlt\llllfdl l'I-O • •lt , )l(' lf'"I l lf' ~'d t l'II RO•H, 11111 lllfl lull ,.,.,,.,hi, 111 "1 ,.. ,n 0,. 11 ... 11 01101 btl lo< t lMI Chll 
e1, -,.o l t -C ll "'Oflt1'1.lt,th,ld1ng u,.,, , 1_,,,,.,Cl(CIIC1.,nc . 

' .. 0 l<IOl.01;,10 ov(, J:l u ld, ,., , "'" ,1 ,,OI ,11 ,- lx: , o.,1:1 ltlc (l,,tl": •f'~l,t .. .. , •• • ,.,,.IN\.~ 10 ,..,,,,, ""' • r l>(y~ ' " ' """'"ltl d~II c,l ltlt , .... ' " "'­
-- i"'I04. 0, t1 ttfll lollct•locl. o•-~eno.ilrtl'l·,0••11"'" · :io ut, ..C,hC t 

I C\.l•-"'1'10 ltEOUl'l[V[ NTS "'' •Cl <tt •-cr .. , . ,i: "C '··•· I, t l"d ~ ' '""" , 1,p111 .. , n ... .,,, bf' c•r .o .,rod '"U'l't'1)1'1!1 ""O"'E out Cl[ 4 N!N0 
$T"'UCTl0!',/S fll o•o,,lcffdl , t,1!1 ra•to"'"'lf 

01 •11~••0•.• , ,.,,,, 10,,.l !irl"'•""'* u1r-os ,1s 

T r AtlUl"I( IOClfR .. It ,c, ic , .. 1 ... 'I to . , ....... 1., ll ~'l'•l•"'ft ,. ,., ... , ~"'O• • r••l>tl• • v " , , .. , o,., Wc ,,,,11qr 1 1a(Ol"'O ti t t ll<l'I Cit~" " 0 , ... !I 1M 
°"'°""'' Id -~c ... ,g .. , lo,(ll"" ""ICllll'f' I\ °'"""'"'' ,, .. , .. 111• 11 .... , I etc . ... ,...i ,,, ... ,, , oo"lthltl ... ·11• 

' 1 r o, f n o ,_. ,., . ..,G cw,- n,or , ..,. '"''°'" .. ., r t- .,,. ... ,,., ,1-.,.. ..... .., 1 .... ~ . c--~" ,.,. ,e, , .. , .. , .. , .,, ,; "'"le" , , 1 t-,. """' cCl'"''" .. " t• 'l , ut br 
- • c""""""1,.,., , 1O. 0O/lo,r 11'1,,, , " "~ .. ,, , ,. ,, ' "' " "' ,. ,, ... , ••-• r1,,.v,1,,01to,.,... , ,.. , ,:.h.o•n• "<'e1 .,c, , , 111,1 , 1110t "1 

1<..., ,,.,. r •• l><"• •I IOl'l1 ul ri••"C' ,,,. ~ 11/\MI ,,.. ..,.,,. 

\ o .. ._11: C'(M"tl()NI 4 11 .., ln 'f'l'!<1 t,. t\ • flftt , tl"f'l0lr '" t ,,,. , 111"''"""'" "' , ,.,.,11 r .• • ill I ... 'l-1\!'"' t" II ' "' .,.,., _,,., ,., , ' " "' ' tlut 0" ll'l t lt l'l l l l =-,c~; ~.'1;'!!:',:':c:': ~:;-:"~~'7:,.':':;';~ o;,:• r~,:;1:,::,n;~~~~:!'.":1~• .,•c~::~·o~~~•~~:~~:~"•~~!·,~11:;~!; ~•:::• 
~ , - , ,or iet, ,..., ..... 11 P"'1•.➔ ......... •l'ltc • :. • ·'11 ... • • , ,..111011 .. ""' '""'"I'"""""' ' 
14 "'f. f c.,.i l'I IIIC,(I " " ' "'" "'"1 • 'lo•'"1!•• , ..,..,. '"'"'I"''•' , .. I",.,, 1- •·•· • ~~~• 'l••~""' • •I IMtlf l' II I •I II • llf'I It ""'" "" 1111 D•t"'' 'll tar 
, ..,.... ....... ,,.,, .. or,~ , • • ,.,.. <3,, , .,, s 1000, .... r1.,, ,. ,, .. ,,.. , , ... 1 ,, ,,,.o• .. .. ......c:1111tlt , ,..,..,~,tlon , u~ 11 .. 111 c,1c, ... n lo, 

•¥t1to ...... 01rc,10e'f>• 1 •,q••• f'l"'( " ~ -· •"""''''""'''"'l'""'a.l' ' ,. ,. ,, , ,. .. 1 ..., , i,e. 11 • 111tfl" ll'>ef1•t 'Nn • • l •"Y t1 ... , e1 ... 111; 1,., 

'"" '"" o1 oecuo,,,,c., .... ""' """ ,., ,,, , .. ... ,, !'!O·•• rr, ~ .. , , ,, ..... I 1lc"l,lf'l••·" " "' • , ........ , . .. ' "" .- .. e.- 1, to ttf' 1vol• •·"·"'"''• '"-'""OKIO •NI 
..... tfll . .... •IO OOOll'Clll,/l,...I' • \\h ..... O"'I r .. , 111 1,. v .. ,ri 

,. sP1:01.. '"~'°"'s nrc-, .. n--.-.c .. ir·, nnvot l>O" t,!'1 ~0 . • 11 • l be IC'ft clran H'I.I ln "rc."-'y .to..rent.". 
c,..wJl tton. 



RENTAL AGREEMENT 

1 MTW£ENA[s.c>lN'CSl ts rael Gon ~alcs and Ed v ln Horan 

....aOW"ll~ Ben and Haccl a Eberly 

Date 01.,11Ju7:,./:z.96,,__ ___ _ 

Ori~• 834 s . Minnefiota Ave.nue, Sioux Fa lls , SD 571.04 

1 IHITI ALL£ASCT[AM r ,-.,.,,.,_o1 ,,,.1Ni. lNl!c~•on1,,. 18th Olyotlll.l.l_ , I t 9..6 _ _ ...,.,~.,,. 
o,yOC Ju-1.y lt.97 

l OTHD11: MAO[AS AHlCTING LEAS( TEAM n ... tonllKI be ..,,_1" ""' , ..,.,,_, OIi e monlh lofftQftlh c,u,, lbeO'"ftl'IO • 111'111'11 
ln.l~ol!lwt-l~llf'llieU sM"'ennolaoflemw>lll10"1IO""ftb'/'ei1'-CWW1Ylltleu1)0a..yabtl~ lheencl o l 1N~INMIMll'IOI 
........ a,'l(lfMf,...,talconl•kt•sljgnedbybOlh~'" ll~emel'I OIO«.UCW,,.C'fol l .... P,tf"IMl ll.......,.,~N ofcon11,uc1ion 
o,, l1flClf 1nodeftl '1 IIOIOol'G-.- st,all nol bl! ~ to ,n.0.,,1 tor 1uchdlt..., , and lhe <-Of'trac1.,.... ,.__HI tore • -.ubiKI 101M 
~ C(lnCMIO"'I 111 """'"' .,.._. be -.1- on a 0-ly bMil OuftnQ dew,, Mid t1I ~ fNy ,.,_. by glwlftg l'OhCI .,., w01i.-g 10 

OWf'ef no ltl ft !Nn lhe tfwd°"'of~. wt,ei,.upor, resoent al\all be enl,l ltd onlT lo11IIHldol otpCKi'"I $ucl'I COf\dll lOl\1 ll'wl 1'11)1 appty .. ~_,,.,..~ 
t NOTICE , 1~-•w11c...-.dolfffl0fllh'l • ot lennoltc:eollftllntkl•~•-1beg;-10_,.,.,-.~ ..... P,IOIIOfflCMI-OUIMI .. 

ef":lott ..,_IMMl.,me,ICl.,.,,_ .. o,,-,111t1,-Pl'f'Od l hb""""J INt.wellnoOtefo,tlW1c.-.cia"'30-dllywl'Otic.el~Jw.lS, 
klf _,.-.ntle. -cNAd~ttlaS1w,t bes,.id11tlu«ttwougflJvtr, l l•t lfll,..UM ota lNM'-w,,gbNfl~Ol'l ■ fflOl'lltl-lO""Dftll\~ 

H ... lortfl ... IMl■or ■clfl l her«>!. ftOIIC• ot ,.,,, n;rMH OI' otflaf lflOO,liultOfl o t ,_,.,. o r'"-~ ...... be.- .. IMtl 30 d■,s l)rio, lo u,e, ,,,. .. .,..o,1 ,,..~,. 
~ SlCUNTY DUOSI T ~ ac,- tMI MCutkr ~!I "'811 bl,,.. 1o4.i MIM ol s JO.O • .DA-,-... Oft o, MIOfl ,,.. IIOflll'IO o1 

U.r.ottt•IC1 lltl""'°'.,_..t.,aonld,tw,~w,thlNSlCIJ'lif'f'OCPQSITAOA[[M[NT#hlct,it; ■ pa,I Ollf'Q COftt oK.I Ttla»-., 
wntl9fll'IOIQIC,,U,,,-il'ltNCOfflr■cl ..;,ibat1nctty.-.tc:,,,,caolttt■l,.-'Otftl-.OlollP,lark>IN9"dingd■t• olt!W...._ltffl\ ,......... 

'""°lOO, O, l ■ l~i,enod.....,.,1.,,._.l balUtlfl(:ltop,lfag,~11andl9het1IOI 

I RENT An~l .. pl'f S4.25 •. OO OOtll'~ll'IOMt>IOl,_,,..fll .,,.-,1t11e .. -,.,.-ce ■1111-'ll'IOwt.,.._.,ailtt■1~·•~ 

==-~~.:-~.;i:Ol)OI ~~~~~- ·:.u:r.;-!t~ J],l,2t.;:'::.cibl:.~1:~:, c::~;::=:so::::= 
:;■':,;!!,,~i~,. :'9,..!.;5.;·,~;;;:,~:::.:;:;:,,,~::r9~Q0'0~ • .'!:~ .. -:::,~:!=u'::ai'!hed 
tes■oeflCI ~l'lrl(lf,tlOPOIMll-lle•p,e•tfJ~,,.,,,Ofll"9P,Offl(lt~otllftl, andthtwMot ll'IIP,ll'NMlbf111.oentia 
ot,11 11MdOfllyOt1!1'11COftdol ■ofllM1 , .... , , .plldOfl l iffie Ow""",...., !l'Qlltfl '"" Ni•lllfll al'doo,., IUffll Owlbl~ tnOfle PPIOfl1Tllycht<:k 
•• , ,.., ,,.. ,,,"'"'"Ple c:NC•• G,11oe fll.en111t ■PC)loc■ btellfllhe lmo.!tllO I S __ 10, g■i,g,e l ____ , 

I UTIUflES o----lUfN IMlll'k>lloM119uhlol'" e.nant. pays all ut.ilitics 
AnoOlftl .,,,..t paylr,r aN ot,..., uhlotlH Allu1ol,h11t-h■l bl11M!dlOl' orCl•N1Yl'IOIIMf'ooliCIPU1poH10tlir 

I TH[R[510[NCl W lllll(OCCUPIED8'1' (l 1t1 1 11 ■e1ut1, ■ndtn- •J ~1..,.,.r_-.a ...._..onlLl"'-"JJl....2lll.U'..~-----

9 PETS ~•-- l'<IC-""' I Pll. -temoor ..... , ., ,,..~unlftl Olfll'IIMO'I IIQ!-ICI ..,_otll'IQbf ""°""""" ~ltiwe. The 
p, , ....c,e ol ■,, -.v11100,ee1 PII •utlfKI .. u-.:ien, IO l he _ ....... d6maqll dtdue: IIOnl, •nd ,.,~loft O,OOftlionl .. , lortl\"' IM 
SEOJAIN DC"051TAGREf.M[ N'T E.,,~OOfll No Pet.s - -

11 COHOITION()r TH[ PA(MISESON MOYIHGIN •NOMOVIHGOUI W,...,,.~OUl, ,.MMIII ~ rN1tol/Jff.,.,., 11•!0lf'IC4IWlll'tl _,,,. 
cOflOltlOfl ll_,.,. ~,ffMll'lolltlfe-••P«-1IIO Rnlleletlll'IHl • ■t'llotlleland~IICl lt■lr .. oderoc41, lo1!Uffllftd#otlutNIW!lhll. 
"'""°""'lf\lll ...... lNr,gN IO~O.IK110l'CloM~IOO-llfll'eMtltillr,e ...,l l'lln14 ....,.,,,l illl•••~••V- PGhdllOflollN 
,e~ ,.__,v,.■111.,.,. ,.,,,.""""'""'~" ""r•,- n l1i..,....,-.,,,.., Rf>~t-,...,..M»e-111.,..i;c,,,1r:,1 n _.-,p,opp1.,o, 
, ,. , ., ••• t10 flOIII . ,... t)I p!,I\ '" ,,.. .... ce,""9,1 -ooa.-oo . OI' ''°°"'· ,.. l tlllftl'II lflll ■ ll■hOtll. IIOCl•l-1 OhOne Of fV Cable 
OUIIIII _.(J\WIQII01'9dalllo,\IIIOO l 1fllllbfpenn,IIIIO U Cfflby_,_, _ ,Ue,,pe,-""•- Alto0tnl ... l'IOl •-0-·1h• IUl'H , 
h1flM! Ufl""61ar lur"'~l lf'Offl 1"9<lll>Cletlelll lo, ltll'put"POM wt..... l HIOlftl '"°""'""•-,w, W\111 ll#Nthl,gt'II wlbt OI P,Hctla.CI 
• MIIQl tot lOO.fl l l fllfe■ lll'I "Ohlbwtbt Wotl ~"1)WICl-•oodll-N1e•Pt"M 

11 MUllS A.NO ACQUUI,, HONS AHIOlnl , t,,1, '"""'• ll'ICI gu,ttll comoty ffll l'I .,, -,,11.., rvlll anCI flOU'iliOftt lutttilheO IO Lfla ,_...,.I 

0- _., ...... ·~ '""' criano-• • , "'_,,"'9 ll'ICI ClttlnbullCI to all ""°"'" Re..a.<'11 IQIN• !Not.,,. Cor,ch,Ct ot tw!IMII, "' ' 
l _ t, ..O OW,,ll\ 1,,.,1-btd•-Clefly. bQ<SletOI-II . Ol' U<l"■ *lul 



1l Pf.5,ID[NT AG"-l[S TO R[1 "48URS£ OWN[R Pf'OMPTlY lo, a ny t OfOP'l"'I' ~ . Ol'COtl OI •~• '11' MN<e line~~ 
lr""""9) C..UMdllJlheneol e Ol' lfflO"OCtel'IJM b\'rnoo.fll hlt~ll. lefflil'l'OI Ol,letll Aes..,.,11,t\e.ll bl fllPOnl>tit.lOl' ~ lfOffl 
,. 10t~ lehoc,e,n ~,_..,..,.,,,_,,,ou...__ • •90l'•MM• ll.,.l'IP.ts~ 0-,,..,,,1.,11,,ato oei.v "' ~ 

~ --· ..... •:Je..-,I U--0-1 pef~n-. o,OI ..... WffllduebyrHIOet\llMllnOl be-.....0•,.- ...-0-tffillfo.,nwld 
_ , , .... , ,_ l"C"'°""0-°"1 

, . OWNE" VYlll MOT IC U A.ll. f. aw .... .... ..oi be l<,MN la, .... , ci..meo-1 Of lolMI 10-.aor. c.wwd t,y ot,.. ........ Of Olntor patlCll'II. 

r-ot Mklot>i9 1orpert,0n,tl"'lllf'YOl ~ loll ol1ttlctent1ff•tonel PfC,Cteftyllulnll'-"• • k•·•lt'y. ttoll'l"'G, IIC) l rOffllhc fl • 
......o.i, , ffl. l.,c , ... ,.,_,...,,.,...,. ,ino1w. 1 , plo$10f\s, 1Gft1Cboot'l'II . Kl otGod, o,OIMf ~ M\111- °""""' •1Kcwntnefl0S lhl t r•skll-f'I 
WC11"'9 1'hs l'llfllUf!WltelO~l!C•l'wfflHll ~Mlaf lM ~OU'-"•lftCe 

I!) R[~Al~ • NOMAlAJNCTIOHS ~.O.,,legtNIIO ~llhlll l llfeoeitlar'CJW'nCelbe lflfff•IWOQIO~~- rM)l'eMtll.C .... 
••<ISM lft .., • ., __ genq..,,..,ll'IIOhOM~-- bllCC.l'?led 1n u.. olmell11Mllon1 ol eqlllpffllnl arii11ilol1IH, Gf ~b't'llt .. 
«lltf OfOl ,.,.,CWM, lflll)efll ..... ftOl1t-,~•1...-11tff1ill'nmtiOlllll'fM'ICIOW-.ef INII KlwhhOWcffl,genc:e lll ~ll'g~WICI 

,....1~ftOleMll °""'"91oUCtl~I 

16 Wh[N Ow'H[fll WAY fNT[R 0-,,..-1 <90t• Mf'lel"" 01 ~ may et\ltf II , .. ~ ,.,_ lo, lhe loAowW19 p,utgoM._ ~led 
,ec,elr., .,,.,_._l(lf\ ,,...nl,.,. me,n•-· · ~, ..... , Of 11(9 ,n,pec11on,. ll'IOWWIQ rnlOence 10 bulldllng ll\991C!Ota, IINI 
metlNIII, rnono-oe leftOef l . p,osoectrtti ourt ... Hfl. Of ln1ut1ne• ~ II , Of to OfOIOKlh•• 11110en11 , ... ., ..... , .. m1rm1on l'Ollc• hU 

-..-
,, OWNCRSOBl.fGATION O--eo,N1 tc, "9j~NC1ell.,_ ol1Nr1~ • t. (l'OU"Cl• lft•■----bly ~-COftdill(lf\, lblp,ociet'ly meinl..., 

nae • Met, he-lti.,g_.,.... .,conc,;uo....,,g eQUIPfNflt. fc,j_,..,.b't'olOPI~ Ila!• ltld~'9wlr■o-OlnQflPIQ,.IOl"""-•lll,..IONb'e 
1-,i, !Wtlf■Clto,....,.,.. '1ot,1oQet,o,, , top.ty lo, o■meol'9""Mdbyfl.,_,,l , Nll.,,,,..,,, Ol'QUIII I 

,, DCfAUl.T IY Rlf.SK)(Nt 11,~, letltlOPlfFtnl Ol'Ottll'lnt\llclWon ~due.Of ll••IOCNN lelltlo~- ,Of~ 
~.Ol'~~eo111.....,.durl, orit1"'°"'"'• Ntlan,ity, OU9lll,OtOl,..,OCCup■ftll~elNICOftlrlc10t_,.,-,l\ltesMd 

, ...,..... IOl'II or~ 1111• end lot., 1■•1. o, 1t 1elldlnl lb■nclon • ll'le ruldenal Of o,,....,. 'l'lo&Mn-..; '"""' °'""" o, ~I 
~l.t ... ""'¥t--■ter1._,.,. ·1 0Qh4GlottupWCy bygiw,g r .. lOlr>I l"'" Uf'I r,otlo■ lnMitlf,g, Nolice...,beby,,_Of per'IONII 
~ 10 rll,o■n,I ~ .. , .. _.IOf'I GOU 11(11 , .... rnldent Ito,;, :11t>o+11r lot'"""· rent .. 1.11Olffl■f,,..,.i,111'1 .,,, ... ,, to, e-ric:Uo11, 
wnc,,M,.,,.lt1, CNr9H 01 dailNige1, r•..o.N,.......bl._...lOt oour1to1"ltld~lollloim.,tf.-;andllMll)Ufll1aMIINWl2% 
....... t t_..durlwt• a,...., lfteJ I~ •enllllftCl~,-d•tot••dol burMul lOt~lorl i,,c~, .. Cf.oil ,econ,., p,wmitt9CII _ .. 

, , GCNCAAL r,-a,n11ec1 .,,0 ,1 , ll t~• -•th■ entneQl'l-1 oet_, ... N"IIN.lfld•flolcloenl ~ lhll nool,.., oral Ot 
.rt1"9ftl0"~ 1.• lllt lfl,.., ••PNUOl wnpi!ld TNICOflltect rNybl,nodlHedonfyll'l~lflig.i,g,-,t,yll pa,11n. AWrnldenl .. ,t•t• 
,,_., lf'llfW rl'ftlll ,ciollt .. ,o,, ....,. ,...., upon by!N OW,,-, Ol' toe"I 111 ••e<Oltlft0 ll'lilCOftlfKl , atMI ..,.,f'MMftlOtffillllOfl lhefltM'I 11\1111 b9 
~c- lo,·~-by- GI 1nocte,,1•1 ,IQl'II otocc.uo,,,,c, In •nt-lGl-•l ..... _rn,denl, •Kfl ii ,olinttyand 
-----hablelo,-..cfl~-Glll'lolconl•Kt E~Qftl'l■ unOenlQ,l'l«llt•IHINl""""--1•1■oe1eoe10 ■n1.,into•~CC,,,lrKIIOf 

'°"'ll""O ... c,Ci,l,gMClftl ,..,._..,. .. , 10 M N<lo,,n,eG"' ..... cc.v,1, ........ IM .. ...,.,.,.. 1, loul9CII My c...,.. Of • n ec:fwnllftl hetllo 
OKl■t«l--eitdby W W\llllt!fflW\ll•Ol-ll'°'ltlhal'lffiW'IOIIG l ll'lo SC.Ol'IIIKI 

r~ IIUCl • NOSCOJfllfYOCPOSIT AGR[CM[Nl 11 l• KUIIG !l'l !'IIUO•pi.c.c,ooe1, one to, lhe1■1,cH,nt(1lend-Gfn'IOle l0t .... 
"' coo, oe ,,,._ I ,.---o,-vw,_,, ,, afty, will be lurnl ll\ld'#tlenl• Sflkol'll l'nO'l'II lf'I.OI' ..,..., lloelnO When IN ilr,t()Vf.-lN 

IHY(N'U)IA'I" •NOC0NOl11()N fll Ol'owoctedllOl"'II COfflOietl'G l llt!I •H ~ ffiO"H ,n Ooltl O-,,.. --0••,,0.,,1 .,...,■t.-.n e coo, ll'leflOI 

ftcS. 1$ A 81t,OI NG llGA.L DOCUM(NI "t(AO CAA[FUllY BCfOAf StGNIHG 



SECURITY DEPOSIT AGREEMENT 

0.. SECUAll'Y AGf\EEMENl 1N11 g<IYCfn retunos of .a ~•I. inc:k.oing ~ lo, any and al~ and ihall ~tore­
~ .-w:l e.rtenllOM ofN RENTAL AC-'lEEMENT Thedepoldi(l) .. bereb'loedonlyaflefeact,andaloflheloloww,gconditiaN 
,....beerl!Mlandaf\eflhe~deduttlionl. ~Wty. havebeenmade Refuicn, arawreen~~theapeol'lcree­
ton b W'llt WIIMo6cling of IN dl_,posi, _. be ma4ed lo !he fl'MWll(I)___, twoWNlts af'.e,lhe~ olh tenancy and lhe re­
e.,r11 of .. 11e-r,anf 1 fflM"g aco-na or ow-y ~ 

CONOITIOHS FOR REFUND 

I NOTICE AJ.leastonekA c• ndarrnonlh'1wntennociceollfflll'ltlo~~beg,yetiloOMW'l~pnotloffl0Yt-OUI 
• lhe end of h ~ INM wm and.,.,,_,_ .. 0t u1i1nsaon perioCI This means thM su::tl noCic:e (Olwn called• "'30-da( nnoce) 
gn,en.lunll15, lot~. woulo~1hatrentbepeid1t1fulhouQhJ!.lltl11tlnthecneolaluNha\lingbMf1r.-.....dona 
~bud. notlceclrentn:tUNarolhefmodiftt:ation of llflNoflhellasell\lllbegi"l"MatlultJOda)'lpriorlolhee.xpi­
rMIOnofhmonttt 

'1 FULL TERM Thefultemlolther-.ulo:inhd (cwanyn,ne,,,alot~periocts!mull have~ 

3 REHllPAIO ,.. ..... -. .. ..,..'9""bo_U....,,,J ...... .,__._.,......,,..,_.;.i\,.,_......, of 
any,-a,cwentnS,Clrlpenod ~IT\l'ynoc~NO.dy~1)lorent.Rniden:19"MSMlheMmottNy,-Cwilbe 
peidonorbelor-.lhedut~ofuehmonlh.inc:l.ldinglhelastl'l'ICdlofoca.ipancy 

4 NO H0U)NG OVER R.....,.. fflUII not my beyond h ct.a ........ b ~ lo lfl0¥II CU.. I.e •• beyond,- ending dlilll ol lhe 
IMN-.m_,-a,lpenod.o,utens,onpe,riod.or ~deygt,.,enlna"30-dil)'"notica. 

5 FORWAR:OtNG ADDRESS. A lll'riDan c:apy d rnidet1"1 forwwding adlhs1 must be left win OMW"1 ~ -

DEDUCTIONS FROM TOTAL~RiY ~TL 

7 FAll.URETOCLENf· lr.....-cWatodNninac:c:onsano.wiltlll'ltlDOYll~,....,...c:httginto~IUCftdean-
11'9.,.. be deduded, ~ CNr9II for dt--,,g capela. dnlptrin. tumil,n • ..... etc: .. lolld beyond~ .... 

I flXEOCLEANINGCHARGE· n..~d'IWl)ewil be dlOJc:llld in ffft ewtt for lplCillc:lliarir'lgwtlic:tl mull be..._commw. 
c:ialforbyQlllnl!r"1.,..,....· S ~ - . Thilisapplicalafrit#ownert..salddc:llllri'lgCNf91. Thilct'lw;e 
don noc ,_.,.~him.-.. c1e · of paragraphs 6 and 1..,. 
I OTHER OEDUCTIOHS Mid in1p,1a1on by Ollfflef'1 ~ . ~ chWgn ri be dedudild kw any unpaid IUmS dua on 
.,..,__concract.aiduclir'9daNlgnt11tec,w1101Mtt'lidenciaorics~(beyOndrNSOl"IMlle ... ):~ligtll bulbt-: atidi:­.,.,IC:IChts. tunl, tlalM, Ol l'lolel, etc:., in wak, doors. flocn, dr1Jperies. ea,pets, anc$IOI furriitLn, etc. Ac:tiwv- of S5.00per Ul'Ve­
lumed ...,wilbe made Dtduc::1ionsfof .... payn-.aancllft.medchect.swilbenaetouti'lb,___COl'llr"IC:t. 

10 FAILURETOEXECUTE.A.lttuioenechooselnotlO tnCYeintoari klrwt'llch lhlyhavebNtl~. YlldofdmayUMown 
dlllaWbofl 11"1 retuming any OI al ol Many dftlOlit, 

:~:=.s=:;.'"=~.=~~~·~.~~~~NT.':.~ONNEC~a. 

11 PET CHARGES Pffl.,. nc)I ~ . r,en ~ . WChout~ofowne,'1 ~ . It a pet is kept on !he p,em­
... t,y anyone. W1CtlOul pnt11wnn.n~apenaltyofS1000 pe, daywl bechat'ged, pa,yabMI lffWMdialafy: and In addition, lud't 
_.becauMtor~byOWNtDlrffdar1'1r,gntoloccupancya,ld,lcwll.lltfol'datT\l9tl Abo, ffapethabeer'lkeplontheprem­... al.., time dunng the teldtnl'I lltfflol occupaney by anyoM (W#I 01 wiCt'0U penniuion~ a deduction may be made lor carpetl 
tobe ~ INfflPO()ld anodellided in Oldtr to prOMCt fucure l'Uldentl from po1lible Malltl hautd 

12 SPECW. PROVISIONS REGAAOING SECURITY OEPOSIT(S) _________ _ ____ _ 



TaJD56 LaTJ2856 OPS,... 03/18/97 14: 51: 07 USBRID• T32856 

ACCT NO 8745550 - 17 CYCLB 19 STATUS PINALBD ON DATB 05/96 PAGB 1 
NA.MB HEADRICK.ADAM L 
SBRV ADD 834 S MINNRSOTA AVB 
CITY / ST SIOUX PALLS, SD 

LLRD 
ARBC • • • • • • • • • • • • • • ACCOUNTS 

PAY CODB/ 
DATE TRAN DUB DATE 

02 / 27 / 97 BILL DUB 03/21/97 
02/20 / 97 LPMT 
01/29 /97 BILL DUB 02 / 20/97 
12 /30/96 BILL DUB 01 / 22 /97 
12 / 19/96 LPMT 
11/25 / 96 BILL DUB 12 / 19/96 
11 / 15 / 9 6 LPMT 
10 /24 /96 BILL DUB 11 / 15 / 96 
10/16/ 96 LPHT 
09/24 /96 BILL DUB 10/ 16 / 96 
0 8 /23/96 BILL DUB 09 / 17/ 96 
08/05/96 CPAY NET 00822 
07 / 24/ 96 BILL DUB 08 / 15 / 96 
07 / 15/96 CPAY NBT 00718 
06 / 24 /96 BILL DUB 07/17/96 

TRAN CODB -

RD ROtrrB 7038 APPR RMJCI CRBD 

BALANCE 471 . 9] 
03 /1 8/97 

crs ACTIVITY NONB 
MAIL SBRV G 

RBCBIVABLB HISTORY I NPORMATION ••••• •••••• •• •••••• 
trrILITY OTHBR 

BILL/PAYMBNT BILL/PAYM8NT 
$30. 73 

$6. 52 
$166. 41 
$137 . 4 6 

$1. 93 
$53 . 73 

$1.11 
$32 . 69 

S. 61 
$ 21 . 44 
$ 19 . 30 
$1 7 . 23-
$17 . 23 
$21. 5 5 -
$21. 55 

PPJ - 8ND PPB - PWD PP15 

BALANCB 
$471. 93 
$441. 20 
$434.68 
$268 . 27 
$130. 81 
$128 . 88 

$75 .1S 
$74. 04 
$41. 35 
$40. 74 
$19 . 30 

$0 . 00 
$17 . 23 

- $0. 00 
$21. 55 

- MBNU 

', .- .~ \.,!":R1~rl.N :1 . .: .:.\.l " ....... 
0 .0 8C.' 50 8 
s, u~ Falis, SO 57!1 7-50<:8 
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tAST RIVER LEGAL SERV!Cffi 
335 N .._, -,..,,. . Sub 300, Scxa F- 5°'ll:tl OMota 57102.0305 
T..,_,. {'90$13JIS-i2l0 WATS 1-800-952-301 5 F• (eo5) J.35.a19 

August 25, 1997 

PUBLIC UTILITY C JSSION 
500 Eas Cap i.tol 
Pie rr e , SO 51501 

RECEIVED 

AUG ? " 1991 
SOUTH DA ~Ol A ~llftl/ 
l/TlllTlES COMMl ION 

RE: I N TH E MATTER or THE COMP LAINT FILED BY ADAM 
HEADR ICK, SIOUX FALLS, SO AGA I NST MIDAHERICAN ENERGY 
CCtiPANY REGARD ING A BILL. 

Dear Comm1ss1one r s , 

Enclosed pl ease f ind th r ee cop i es of COMPLAINANT'S POST­
HEARING BRIEF' AN CLOS ING ARGUMENT and CERTIFICATE or SERVICE 
in the above re ferenced matter. 

Si~:£~~ 
Karen A. Hattervig ':-511' 
Supe r v1s1ng A torney U 
Enc . 



RECEIVED 
BEFORE TH£ PUBLIC UTILITIES CCM,tISSION 

OF THE STATE OF SOUTH DAKOTA 
AU i, 1991 

SOUTH ';A I PUBLIC 
••••••••••••••••••••••••••••••••••••••••••••••••••~l+t lllr•bf:(11.JMIMMION 

IN THE HATTER OF THE 
COMPLAINT FILED BY NO . HG97 - 0015 
ADAH HEADRICK , SIOUX 
FALLS , 80 AG.IUHST 
HIDAHERICAH ENERGY 
COMPANY REGARDING A BILL 

COHPlA.INANT' 8 POST-ff.EAR.ING 
BRIEF AND CLOSING ARGl.NINT 

Comp l aina. :. , Adam Headrick , by and t hrough his 

a orr,ey , Ka r en A. liat e rv 1g of East River Legal Se r v ices , hereby 

subt:l1ts the fo lowing pos t-hearing brief and clos ing argument in 

'le a ve - entitled matter. Hereat er TR. mea ns transc r i pt and Ex . 

Means Exh1 b1t. 

FACTS OF IHI CASE 

Adam Headr ck u an Augustana College s tudent who has li ved 

i n vari ous r ental properties in Sioux Falls , South Dakota wh il e 

a ending coll ege. ITR . 9 , 37-39) . He has been responsible ! o r 

ut1li y charges 1n hese various residences and has al ways t1mely 

paid he gas 11 s he has i ncurre with M1damer ican Energy and 

1 s predecesso r co::pan1es . (TR . 36-37 , Ex. D) . Th is a c i on was 

f 1 l ed bec ause M1dar:er1can Energ y is t ry ing to make Adam Headr ic k 

pay ! o r s even (7) oon hs o r more {Ex. 15,0 , TR.1 00 ,113 ) of gas 

charges inc rred at Adam Headnck ' s former res1dence at 834 So . 

Minne.so a Avenue , Sioux Fa lls , Sou ·h Dakota after the time Adam 

Headr. c k mo ved to ano ther r e sidence . (TR . 15 , Ex . 0 , 12 ) . 

Ada Headrick and h1s room.ma e , Ma r k Hammar , li ved a t 834 



So . Minnesota (rol'tl May, 1996 until mid-July , 1996 . (TR .I O & EK. 

A,B , C) . Adam Headr ick made he call t o Midaoerican Energy to 

a rrange fo r qas .:ie r vtce at 83 4 So . Minnesota and t he r efo r the 

t-1d wa s p laced 1n his name . (TR.12, 190-191). U:ifortunately, 

Adam Headr 1ck does no temember t e speci fi e c a l l he made o 

M1 a:ce ncan Energy o tell them he was moving out o ! this 

res1 ~ne e to a ne~: r\?stdence at i9 w. 13th S . (TR. 14 , 45- 46) . He 

1s convince he and h i s r oommate dtd cal 1 them because they had 

c a lled al. o ! he o he r uul1t1es and wou ld not have skipped 

c lling the qas company . (TR . ll,1 5,4 5-46 ) . 

On July 15, 1996 Arlam Hea r ick paid the pdor month ' s gas 

bill for 834 so . Minnesota Ave. and on August 5 , 1996 Adam 

Headri c k pa d what he thought was a fi nal bill o! Sl7,23 !or hi s 

gas c harges at 83 4 So . Minnesota Avenue. (Ex. D, TR,11-18). After 

t he las b1111 ng o f Jul y 24 , 1996 un i 1 this day , Adam Headrick 

has never recei ved any b i ll !or the gas servi c e a t 834 So . 

Minneso ta Ave. fr om Mtd~rnerican Energy nor has he recei ved any 

c a ll ftom M1dameri c an Energy regarding an o ver-due gas bill at 

834 So . M1nneso a Ave . (TR . 16 , 30· 401. He has instigated calls and 

v is1 s to Midame ri c a n Ene r gy si nce Febr uar y, 1997 regarding the 

o ve r-due ga s bil 1 at his former address after he found out t here 

wa s such a bl 11 i n hts name but he has never seen an actua l b ill 

for hts add r ess since he moved out i n July , 1996 o r a final 

amount a lleged to be due on this accoun . (TR.16 & Ex . 



J , , 10 , 11 , 12 , 131 . 

Adam Headnck pu L i n a change o f address c ard wi th the post 

office in July , 1916 1,,•hen he moved o the new address of 619 w. 

13th S . (Tr . 15 , 25- 2.6} ut for unknown rea sons M1damer ict1. n Energy 

d1 not :-Peard h1s change o f ad r ess on t he i r reco rds until 

December 12 , 1996. 1£ >< . 81 . No bills were sent o r f o r warded to 

his l thS. address ha anyone is aware o f. (TR.16,39-40). 

Adam Headr ck resided at 619 w. 13t h S t . until the middle of 

Sep ember, 1 6 when h went on a r ip o Europe. (TR .16). He 

retane from Europe in mid-December 1996. (TR . 28, 37-38) . Wh i le 

1n E rope his mo her , who r es1 es tn rland reau, South Dakota , 

picked up his mail and had ssess1on of his eel li;hr phone. (TR. 

26 , 321 . M1daii:er1can Ener y had in i s reco rds Adam Headri c k ' s 

cell phone nur-..ber and h1s ther and fathe r' s address and 

e lephone nu r 1n rland reau . (TR . 13 , 35 , Ex. 6 , 111 . 

When Ada!':\ rf"turned Crom E rope he resided wi th his parents 

1n flandrea · hrouqh he holida y s . In J anuary , 1996 Adam took a 

one nth intenm co lege cou r se an r esided with fr i ends in 

S10 x fa ls . TR . 381. in february , 1996 he moved int o an 

apar rnen~ a 10 So . 2nd Ave., Ap t . and c al led M1dameric an o 

have the gas pu in o his name. (Ex. , TR.18 , 30 1 . When he 

cal led , M1damer !Can refused to turn on the qas a t this address 

until he paid he gas b1lls incurred at 83 4 So . M1 nnesota Avenue 

fror.i July, 199 f o rwa r . ITr.18 , Ex .JI. No in f ormation .1bout 



d!spuu110 his tJ1 l I wa s o ffe r e nor was i n f o r ma io n o ff e red to 

h 10 about ways to r esto r e his ga s se rv i ce. tTR. 18 & Ex. J I . .s.e.e. 
ARS0 20 : 10 : 11 : 12 . Due to the e x t r emely col d weather he was fo r ced 

to l 1ve elsewhe re fo r one month un 1 l he cou ld obta i n an electr ic 

s pac e heater . (TR . 19). 

M1d.:,mer lean has sol e con -r ot o ver the reco rds r egard i ng any 

c a l !s made to M1damen can Ene r g y . The y ha ve vari ous records 

1n 1cat1ng var ous calls received y them rega rdi ng he account 

a 83 4 So . Minnesota Ave. Al hough t hey t e sti f i e d they record the 

cal s verbatim and every call 1s r eco r ded , (TR. 104 I they later 

adm1 ed ha hey o paraphra s e the cal l s , add comments and not 

all c alls a r e recorded . ITR . 62 , 105) . 

The compa ny does have a r ecor d o f t he c a l l made by Adam 

Hea ri c k ' s r oonr.ia e in July , 199 rega rding ga s s erv ice at the1r 

new res idence . Thu reco rd shows M1dame rican knew Adam Headr i ck 

a nd Ma r k Hamma r were now r es1d1ng a he ne w address o f 619 w. 

13th St . 1 n S10 x Falls and ha he 1 r "previous address .. was 83 4 

So . Minnesota Ave . u:x. 14 1 . M1damenca n Energy a lso knew 83 4 So. 

Minnesota Ave . was a renta l p r operty owned by Marci a and Ben 

Ebe r e !Ex . 11 . 

There 1s a d1sp te whether he renter s who mo ved into 834 

So . Mrnneso a Ave . cal l ed t o have t he servic e transferred to 

thei r r.ame between Jul y , 1996 and December , 1996 . The new t enants 

were Is r ae l Gonza z and Edwin Hora n . (Ex. C , TR. 42) . Marcia 



Ebe, Jc , he andlord , s 1(1ed hat when she went to Midameri can 

Energy o · alk o ' hen a u this bill betnq in Adam Headr ick 's 

name , she was shown a compu -er screen by Lhe person she talked to 

that 1nd1-.:ated Mr . Gonzal ez had called o have the servi c e 

rans f eri e to h1s name ut Lhe company wouldn ' t accept h1m as a 

custome r. !TR . 4 5~ 4b , ~ I. The person Mrs . Eber le talked ·o , 

Cheryl l Ahnber , tes 1 f 1ed she ha not shown Mar c ia Eberle his 

in f o r m.a 10n . She d say she looked up informati on on Edwin Mo ran 

while a 1nq to Marcia Ebe r e. 

I ts ndtsp ed hat on Oece=be r 6, 1996 (Ex. 161 and again 

on re ruary 7 , 1991 {Ex. 8 ) An thony Lloyd , the second subsequent 

ren er at er Gonzalez and Mo r an a 83 4 So . Minnesota Ave ., called 

H: idamencan to hav gas pu into hts name tor h is address but he 

never corr.pl 1ed wt h the requests fr om Mtdamencan that he come t o 

their o ff1 ce tn per son and bring cop i es of his lease so 

M1damc.ncan le f t the bill in Adam Ueadnck's name. {TR.48 ) . ~ 

ARSD 20:10:19:03 . 

The landlord has an agreemen w t th he gas c ompany to pay 

he ga s bt 11 a1 83 4 So. M1 nneso a .. between enan s " f rom October 

15 un tl April !~ o ! each year o preven a gas shut o ff i n the 

coldes mon hs of he year. (Ex. 1. TR. 5,l , 5,9-60i . Even though no 

pay:ten had been made on the bill f o r h is address by any tenant 

since Adam Headnck ' s Augus 5, , 1996 payment, (Ex . DI ; disconnect 

no tees had beens nt ou (Ex . 3 , Tr. 80,9 I and calls from o ther 



tenants a his ad ress 1.:ere rcc e1ved by M1damer1can Energy 

asbn fo r se r vice 1n Lheir names . (Ex. 4, 8 , 13,16) the bill wa s 

no plan,d 1n the lan lor d's name until Adam Headri c k c ame in and 

sa1d he wa s d1sput1n Lhe 111 1n F'cbr ,uy, 199'7. (Ex. DI . In fact 

the 1 1 l nay st 1 11 be 1n Adarr Head r 1ck • s narne as he gas company 

reco rds pnn eC on J ne 9, 1 97 and cnt red into evidence show 

he cus or-er ' s nar..e who 1s r spons1ble f o r he gas at 834 So . 

Minnesota Ave . 1 s Ada1:1 Hcadr 1c L (Ex. -161 . 

Adam Headrick: beli eve h1s qas 111 at 834 So . Minnesota 

A,·e. had een aid tn ful 1 when he moved ou an hat the gas 

se r v1c was ransfe :red lo his new !'"es1dence a 619 w. 13th St. 

He dtd not know he was s 111 eing bt I led f o r qas used at 834 So. 

Mi nnesota by the su sequen renters o ! that r esidence. (TR.ti , 181 . 

He did not bel 1eve his cont rac wi h M1dameri can Energy wa s to 

pay f o r gas he did no us a a r esi denc e he did not o wn or 

occupy . (TR. 21) . 

M1dar.'lencan Ene=gy has violated SOCL 49-34A-3 when it 

con 1nued l o accrue a b111 f o r ga s se rv ices for the residenc e at 

834 So . Minneso a Ave . in he name o ! Adam Headrick when it knew 

o r should have known hat Adam Headri c k had mr,ved from the rental 

unit a 83 4 So . M1 nneso a Ave ., he and his roommate had 

established gas service with M1dameri c an Energy at their new 

address , tha o ther enants had aken up residency at 834 So . 



M1nn,.so a Av~ . an Ula l t he renta l un it was o wned by Marcia and 

Ben Ebe r l e no Adam H ad :: i c k. 

Mtdamenca!"I Enerqy all eges ha th u 1s a simple contI"act 

s1 ua 10n . They a ll qe t hey had a cont rac with Adam Headrick to 

pa y !o r qas a 83 4 $'!) . M1nne sota a nd he d i d not notif y them that 

he was cancel 1nq t he contrac , thu s he 1s st1 11 responstb le fo r 

he b1l at 83 -11 So . Minnesota Ave. Thi s contrac with Midamerican 

Ene r gy was allegedly entered into by the parties when Adam 

Head r ick phone the ga s compa ny 1n May , 1996 and asked for gas to 

bf! suppl 1e o h10 and h is roomma e , Mark Hammar, at 83 4 So. 

Mi nnesota Ave . (TR . 9-151 . No thing in the record reflects the 

e><ac con ract ha Ada m Headrick entered into with Hidamerican 

Energy when he c a l l ed Mtdamen c an Energy and establ 1shed gas 

s e r v ice a t 834 So . Minne sot a Ave. i n May, 1996. No wr itten 

con r ac wa s p 1n t o evidenc e . S i nc e he con ract was 

es ab l uhed o ve r he phone, thts a l leged c o ntract was an oral 

contract . 

I n he usua l consumer contex r egardi ng implied contracts 

fo r u 1 l 1 y se rv 1c s , he u i l i y company promises to pI"ovide the 

cus o mer w t h a u 111 y service o h i s o r her residence. In 

return , the cus t omer agrees t o pay he u t i lity i n a t i mely manner 

at he a rrtffe d r a t e fo r he u t i li ty serv i c e he o r she receives. 

Acce5s To Uul1 y Se r v1ce , Na tona l Consumer Law Cente r, Sec. 

1. 3 .1 119961 . fr om he estlmo ny i n he record , Adam Headrick 



bei 1eved he wa., entenng 1nto Just s uch a consumer contrac t. He 

agreed o 1me l y pay fo r ga s p r o v ided to him a t hi s residenc e by 

N1 areeri c an Energy. ,TR . 21) . The uti li y corr.p li ed wi h th i s 

con ract by r o v td,ng hun w1th gas . Ada m compli ed wi th this 

con ract by paying ir: a ti me l y ma nner fo r al l gas he received at 

t,is res1 ence . !Ex. D) . 

Unoer basic conll act l a '-, in o rde r to hold Adam Headnck 

egad l y responsible for ga s he d id no t r e c e i ve o r use at 83 '4 So. 

Mtnneso a Ave . • M1damenca n Ene rgy has to prove that i t had a 

1nd1ng contrac t with Ad am Headric k i n wh i ch Adam agreed to pa y 

for gas a this add r ess t hat he d id W2l. receive, even after the 

company ha d ac ua l notice tha t he had moved Crom this address and 

was l 1v1nq elsewhere a nd ha o ther residents were living 1n his 

former resi enc e . MePd laO LlAhl , Ry Co Y:s Stee l e , 83 So. 414 

(Miss . 19201 . M1damer1can Energy d td not prove s uch a contract 

e x1s ed. 

U 1 l 1 t 1es in Sou -h Dakota a re requ 1 red to te l 1 the i r 

cons rr.er households he ir own c ustomer rules . ARSD 20:10:16:02 

111 . When the phone r c p rese nta t. 1ve at Mi damencan recei ved the 

call in July , 996 from Mark Hammar i n wh i ch he told Mida merican 

ha he and Adan Head rt c k had mo ved t o a new res i dence, it should 

have be n 1ncumben o f that representat i ve to tell Mark Hamma r 

ha t A a Headric k would s t ill be held res pons i ble !or the gas 

charges at het r fo rme r reside nce un l ess he c a l led to disconnect 



suet. sennce er . a t V<'ry t eas , he representa 1ve should ha ve 

Ajam H ad, 1ck had called to d1sconnect o r 

·er-t!. nrs e ' he qas a t £13 41 So . Mi nneso ta Ave . 1f M1damencan 

Er:erqy' ~ y 1s t hat Adam had to per sonally call a nd tell them 

-:.o c; • • c,r.::e , · <A , ans fer- the 11 l o the new tenant a t 834 So. 

M1:--.ne!'i a Ave. i f a tha 1me a new agreemen had been reac hed 

be ween Actarn and he ut1l1ty regard 1ng r-esponsi b1 l1ty fo r the gas 

.r.g s ed by the new enants at 834 So . Minnesota Ave. a va ll d 

e x~res! ce-n tract coul d have been fo rmed. 

':'he norma: cons n:er does not know he niceti e s o f cont rac t 

i. a"' e r he anff agreements Mtdamerican Energy ha s wi th the PUC 

nLeS~ ~hey are o d y the ut1l1 y . That is why t he u t il ity who 

has con a c w1 h he consumer has the respons i b i l i ty to te l l the 

cons r a bou he l a w and he conse que nces o f the1 r a c tions 

regar-01 nq gas service at heir resi denc e . ARSO 20 : 10:1 6: 01, ARSO 

20:1 0 :16:02 . Miciamen c an Ene r gy should not be a llowed t o s t and by 

•nd ~e t t wo yo.1 n9 inexperienced coll e ge studen ts start servi ce at 

• n~ address wt thou tnqut ring about t he ir n t e n t 1o ns for the 

gas se rv ice a hetr former residence a nd 1nqu 1re whether or not 

he y s1red to rans fer , disconnect o r cont i nue to be b1 led for 

gas a heir f o rmer residence. I n thi s case , when the service 

r-epr-esenta 1ve was o d by Ma r-k Hammar he had moved f ro:n 834 So . 

Mln!"esut a Ave ., tt woul d have been :u mp e fo r t he service 

re r-esenta 1ve to cal l up on her computer- t he add r-ess o f 834 So. 



M1:u:.cs ta Avt!. . to see who wa s res ns1 b e f o r t ha t bill a nd f ind 

ou whe he r Adam Hea d ri c k , who wa s now 11v1ng with Marie Hammar at 

ne new a dd r ess , wa nted t o cont nue t o be res po ns i b l e fo r the ga s 

b1.i a the forme r a dd ress . Without obtaini ng an e xpress 

agreement to pay t o:- g,1 s at h i s fo rme r res1dence , M dame r 1ca n 

tner~/ r. an no: p ro ve t hat they had a b1nd1 ng cont r act wi t h Adam 

Headr; · k :.o pay fo r t he gas s upp l 1ed t o h i s old addres s which he 

d.d not con:surr.e or use . C!J Y p f Ea st Gra nd fork s vs Iuck- 101 

N. W. 93 M1nr •. 1906) . M' damer ica n Energy ' s consderat ion f o r 

he1:- con ract wi th Adam Headrick wa s t he gas Adam c onsumed. If 

no gas was p r ovi ded t o Adam, M1damen c a n prov i ded no 

cons1d r a:. ~or. t o r the cont ract . MerddUD I 1sht , BY Co .. Supr• 

a t u ~. 

To t o:-m a bind ing cont rac t , under basic c ontrac t pr i ncip l e s , 

yo mus have mu tua 1 a s sent a nd agreement o n a ll e sse nti a l t erms 

o f he con rac t . t n o her wo rds , yo u mus t have a mee t1. ng o f t he 

1nds. You m st a so p r o ve that t he con t rac t. 1s suppor ted by 

cons1derauon. w~ hou one o f he se l ements, t he contrac t i s 

vo1 0 . Any aqre emen tci pay the debt wi t hout the necessary 

cons1derat 1on cons t itutes nothi ng more t han an unen f o rceabl e 

g ra tu . O\oS p romise . 11A Am . Jur . 2d Cont racts Sec . 1,3 , 1 , 18 , 113 ; 

""CPdao I lSb t ' BY Co vs Stee l e- Supra . 

Cl ear ly n Adac ' s mt nd he thought he was cont r a c t i ng fo r gas 

s e n·~ce t o pro v ided t o his room.i1ate a nd h im a t 834 So . 
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~•=m sct a A:·.-e. and thought t ha cont r at:t had t erminated when his 

:-oo=--:.a·c ca . ?ea M1oamer,ca::i anc. tcld them he a nd Adam had mo ved 

to t:9 w. !3th S . Adam lcnew t:-i a t he a nd hi s r oom.-na t e needed to 

c a .. ·.r.e - · . .. t.cs, .:,c!..,d1nc; the gas company, when hey moved 

anc: .et ne::i 11:nc,- t.ney ved . ThlS hey d 1d in Jul y, 1996 at 

eas· , .. nee. Ex. :<. !-! 1da:nenca n Ene rg y ;s s ayi ng he and Mar k 

H6=ar d.o :10:.. .;se he righ proce ure when hey c a ll ed . However, 

u.s.ng ·ne sarr: proc aure they success f ully made a t ransfer o f a ll 

the!:- o her L 1.1ty services . CTR . 15) . 

M~ a::: :'!Cdn shou!d a lso be estopped fr om co e c t1ng this 

t..!. beca ... se c ! their neg i gence 1n ha ndling t his account. In 

,;1.. '/ , ! 99t. Ada: Heaoncl: put 1n a cha nge o f address c ard with the 

s:.. o! L c e so any r e ::na1n1ng bills , if a ny, woul d be sent to him 

a their new add r ess . {TR . 151 . He was at t he new address f o r two 

n hs. (TR . 16) . Af te r eav ing he arranged with h i s mother to 

p1c p any othe r ma1 l that may be fo rwarded to t .ha t address (TR . 

6 1 a nd he ha d an a rr a ngeme nt w1th h1s l andlord a bout his leaving 

so the l a nClord knew how to contac t h1m 1f anything arose after 

ne ef Tr. 32-331 . I f M1dameri c a n Energy had been billi ng Adam 

HeadLck n hly aft.e r he move d fr om 83 4 So . Mi nnesota Ave . , Adam 

Head : .clc wou d ha ve bee n aware o f hi s being b ill ed for ga s at hi s 

!'or:.er teslde:ic e be!o:-e he went t o Eu r ope and he wo u d have been 

a e to cor rec a ny erro r i nvolved here . The r e 1s no logical 

:e•~or, .y Ada- Headnck s hou d no t have been i nfo rmed by 

I I 



M.oa=: ncan Enerqy a ut gas b1l s wrongfull y accruing in his 

:i.a:::.e at 83 < So. MinnPSOta Ave. so he could correct the problem 1n 

a l.:-e .y ~r.r.e:-. hf e :- Adam moved out o f the residenc e on 13th 

St:-eet tt1e l l lS sent tflere 1n Adams name should ha ve been 

re:.1..rned o ~1oame:: can Energy oy he post off1ce a s 

unde..iverable . Yet M damerican E:ne:gy presented no evidence tha t 

he ~!ls they were s pposedl y sending ou eve r r e ached Adam at 

his o.:.d or ne .. · address o r were re urned . 

A!t r several ~nths of non-paymen of the gas bill a t 83 4 

So. Minnesota hve. n sho ld have obv ious to Mida meri c a n t here 

was a pro le~ an they sho ld have contac e d the c us tomer o r h1s 

references to see 1 ! they co d ...,ork out the prob l em . AR.SD 20 : 10 : 

20:03 (3) . Ye even a! e:- s eve ra l mon t hs of non-payment and af t er 

subsequent tenants had c a l l e d asking o have he b ill placed 1n 

t.heir name , Hidamer c an Ene rgy b 1ndl y kep t b1ll1ng Adam Headrick 

w1thou any kine of follow t h r ough with t he i nfo rmation they had 

10 thelr reco rds . soc:. 57A- l - 201 {27) . This neg li ge nc e in 

handl 109 t.his accoun should es o p the company fro m bei ng able t o 

allege they are not responsib l e f or t his prob l em. This conduct 

should be v!ewed as a wa i ve r o f a ny cont rac tua l rights the 

utl lty m1gh have had regard ing this b ill. SOC L 57A- l-1 02 ( 3 ) ; 

!)7A-2 - 08 , !)iA-2-209 . 
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~CLUSI OH 

"L 1c1: Lr:ar, Ene rgy ".ho ,.o t.rea Adam Headnck !a 1r l y i n 

:.r . . s ::..at:.e L Kr.,1w1nq b l : wel l ha t he add r ess at 834 So . 

l'!: .nr.esct.a A·.1e . was c1 :-enta l un it. owned by Harc1a and Ben Eberle 

a nd ,;.r,ow:nq : u . l we !! tnat Adam Headn c k was no longer" t enan t 

.r. ~1s bu . lo1ng a nd hat othe r enants at tha address had 

c a ! .ied M1dan.er 1ca n Energy o nave the gas plac ed 1n the i r name 

! or · h1s a d r ess , M. da~er 1can c hose t o l e this bill a ccrue i n 

Ad.a.:::l Hea r c k' s r .. a::e : at.her t han i nvesuga te the problem and 

correct any er r o r s ~hey ciay have 1n bi l ling A.dam Headr ick for the 

gas a t •. a t. r e r. a l n! t. . 

Mt da.i::en can E .. ergy violated SOCL 49-34A-4 by placing Adam 

Headri c k 1n a n unreasonable disadvantage when it d i d not try to 

reac h Adam Headri c k a h1s !or-wa r ding o r family's address and 

e ephone nw:ibers they had readily available t o them in the i r 

records when 1 was obv ious tha t he b1ll at 83 4 So . Minnesota 

Ave . ..-as 1n arrears and had not been pa id for several months. 

H1da.i::er1 e; an Energy also violated Adam Headri c k' s ri ght to 

have ga s serv ice a !us apartment he rented in February, 1997 

~ca s e o f he d i sputed gas b ill at 834 So . Mi nnesota Ave. ARS0 

20 : 10 : 11 : 12 . They 1rl not infonn him o! his rights a s requ i red 

by regu auon a:id d1d not g i ve h i a a ny 1nfo rmat 1on how he coul d 

get gas s e:--v1 c e o he !' than pa y the disputed bill. ARS0 

20 : 10 : 19 : 02. These actions caused Adam Headrick great 

IJ 



!ncor:ven ence and discomfort due t o the incl ement weather 1n 

Feb :- 1..ary, 1991 . 

M damencan Ene rgy d1d not have an enforceable contrac with 

Mam Headrick to pay for gas se rv ice at 83 4 So. Minnesota Ave. 

after he moved to a~othe r address . IHdamerican Ene rgy had been 

1n!o rmed he wa s no a tenant at 834 So . Minnesota Ave. i n July, 

19 and a lso wa s informed by the new enants at 83 4 So. 

Minneso a Ave . that the y wa nted o be responsible for the gas 

s erv ice al h s dddress . Adam Headrick should not be held 

r~spons~ble !o r the lac k o f credit wo r thiness of he new tenants . 

It the new enants we re no t credi worthy , Mi dam.erican Energy 

shou have b~ I led Mar cia and Ben Eberle for the gas service at 

their proper y no the fo rme r enan o f that property. 

RESPECTF1JLLY SUBMITTE D BY: 



BEFORE TKt PUBLIC UTILITIES Cc»efISSIOH 
OF TKE STATI OF SOUTH DAKOTA 

IN THE HA. TTER OF THE 
OCNPIAINT FI LEO BY 
ADAH KEADRIC!< , SIOUX 
FALLS , SD AGAINST 
MlD»IERICAN ENERGY 
CCMPAHY REGARDING A. BILL 

NO . HG97 - 006 

CERTIFICATE OF SERVICE 

................................................................. 
! hereby certl fy tha t on the 25th ay of August , 1997 1 

!" 1 ed th r ee c opies ·,nth he PUC and sen to Karen M. Hizenga and 

Kr!st1 Ge !sle:--Hol m, a torne ys ! o r Midame rican Energy Company, by 

!1 rst c ass ma 11. s age prepaid , a true and correct copy ot the 

COMPLAINANT'S POST-HEAR ING BRIEF AN D CLOSI NG ARGUMENT i n the 

above en 1 ed matte r at the follow i ng address: 

Pub! 1c Utt 11 ty Commission 
500 East Capitol AVt! . 

Pierre , SD 57501 

Ms . Karen M. Huizenga 
Ml.damencan Energy Co. 
106 East 2nd St. 
P.O . Box 4350 
Davenpo rt , Iowa 52808 

Ms . Kristi Ge is ler-Holm 
Davenport , Evans , Hur wi z & Smith 
513 So . Ma tn Ave. 
Sioux fal ls , so 57 10-4 

Da t e this 25 h day o f Augus 1997, at Sioux falls , 
Sou h Dakota. 

EAST RIVER LEGAL SERVICES 

;t;;~fd~ 
Attorney tor c::= 
335 North Hai n, lfJ OO 
Sioux falls , SO 57104 



,. MidAmerican 
~ ••••• y 

Wi lliam Bullard 
Executive Dfrcctor 

>uth Dakota Public Utilities Commission 
S00 East Capitol A vmuc 
Pierre. South Dakota S7S0I 

Re: Docke1 No. NG97-006 

RECEIVED 

SE 1991 

SOUTH DASOl A PUBLIC 
UTILITIES COMMISSION 

September 2S. 1997 

By Federal Express 

Sooth PaiPSI Publk Utilitig Commission 

Dear Mr. Bullard: 

.... .. ......... 

Enclosed please find an original and ten copies of MidAmerican Ener&Y Company's 
Initial Brier in the above-captioned matter. A Cmitica1c of Service is also enclosed. 

KMH -ckt 
Encl. 
c Kri'1i C~islcr Holm 



RECEIVED 

£P , ~ 1997 

BEFORE H IE PUBLIC UT11.r1 !ES COMMISSION 
5u~YL\~11~~"a'J!,~~1~~c 

OF 111 E STA TF OF SOUll l DA KOT A 

IN TIIE MATl"l:.R OF TIIE COMPt,\11 r FILED 
IIY ADAM HEADRICK. SIOUX FALLS. SD. 
AGAINST MIDAMERICAN ENERGY COM PA Y 
REGA RDI NO A lllLL 

NG97-006 

INITIAL BRIEF OF MIDAMERICAN ENERGY COMPANY 

Karen M. lluizcnga. Anomcy 
MidAmerican Energy Company 
One RivcrCcnter PIIICC 
I 06 Eas1 Second Street 
P.O. Box 4350 
Davenport, lowtt 52808 
319/333-8006 (Voice) 
319/333-8021 (Fo,s;m;fc) 

and 

Kristi Gd.slcrllolm 
Local Counsel 
Oa\'Cnport. EvllrlS. I lun1oitz. & Smith 
513 South Main A \'en UC 
Sioux Falls. South Dakota 57101 
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STATFMF1'1. OF FACTS 

On May I. IQ%, Adam llcadrick and his roommate Mark l·lommar entered into a rental 

agrecmcnt at 834 South Minnesota A\'cnuc. Sioux Fnll s. South Dakota. Complainan!'s Exhibit 

A Comphunanl' land lords 01 1hi s address n'cn: Ben and Marcin Eberle. Id. and TR. 10. 

Complainant estaMishcd gas service in his name for 1h01 addtcs.'i. TR. 12. Complail\Unt moved 

from the pren11St.-s in mid-July. 1996. TR. 10. Complainant has no honest recoil of calling 

MiJAmcricllll 10 tell them he was mo,•ing out of 834 Soulh Minnesota A,cnuc. TR. 14, 21~22. 

Complainant provided the forn·ardingaddrcss of6 19 Wc.,;t 131h Street. Sioux Falls. 10 the post 

offic<.· but not to others. sa,·c only the land lord. TR. I 5, 25. Complainunl's nrmngcmcnt with the 

Ebcrles when he mo\'cd out of 1134 South Minnesota was that he was to remain responsible for 

the rcnl and u1ih1ies until a new renlcr 1110\'cd in. TR. 23-24. To his knowledge. there was no 

di~t agreement between he and his landlords as to how the uti lity companies would be notified 

lhat a new tenant had mo\'cd in. TR. 25. According lo Mrs. Eberle. it Wll5 nol di!ICussed bnwttn 

she and Adorn as to who was to carry the gas scl'\•icc if a new tenant was unable to £Cl !ia'\-icc 

TR. 53. TI1u.s. Mark llammar rcqucsl<.-d gus scr\'icc be established in Mart's rwnc at 61q \\'c:sa 

I ) 1h Street. TR. 22 and Ex. U. On July 24 . 1996. ~-tidAmnian Enerl) Comp,,n) tml a biU ID 

Complainant al the 834 South Minnesola A,·cnuc oodress for KT\ic< co tNl addrns f.,._ D 

AhhoughthcncwlcasceommenccdJul) 11 . 1996(6; B). Compb.imm:pmddusb&J.lc:e 

August 5. 1997 Ex. D. 

Complainan1 remained al 619 West 13th Street for a:pproxumtd:!-""' mcdhs. kanng IQ 

m1d-Scpcemt-ia TR 16 Whcnhckfilha1addros.,ht1i11,ffit 10Europeforthrttmoothsona 

NC~.padJl1£ tnp Id llc-dJd not ka,c- • forvofflhng addrc55 1i11,1th the posa ofTttt 1i11,hffl he left 

- 1-



for Europe. 1 R. 26. ll is parcn\s only took care of mail scn110 hi s box at Augustano College 

while ht• was gonl." . Id. Il l.' SJ)l.'nt Christmas wi th his parents in Flandreau. TR. 28. lie lived 

with a friend off campus during Jnnuory and signed a lease u1 709 South Sc..-c,md Avenue on 

Fcbnmry 24. J<)(J7. ·1 R. JR. lie remained there until the end of May 1997. 1R 38· 9, 

Complainant then watched the l>cmpster's house until he mowd into 22 10 South Euclid in July 

l'IQ7. Id. 

In the period hcforc he contacted MidAmerican Energy Compan)' in February 1997. the 

onl) 11mc he Jcn :t forwardi ng address (and 1hat onl) with the post office) was at the lime he 

moved oul of the rental unit at 834 Smnh Mir.:lCSOta. TR. 26 1 li s ct ll phone was not on when 

he was in Europe and he doesn't think he had the power button on when he visi1cd his parents at 

Christma.'i. TR. 27•28. 

Dills sent to Complainum for 834 South Minnesota were not returned to MidAmerican 

before Dn:cmbcr 12. IQ%. TR. 107. On l>cccmber 12. 1996. MidAmcricanch:mgcd the 

mailing address for (.'omploinnnt' account in lK.'cord with the post office's notification of a 

forwarding address. TR. 106-107. Aflcr IA.'\:cmbcr 12. mail concerning Complainanl's account 

was returned \\ith the notutio11 th:tt Complainant was no longer at 1his address and no forward 

was left. 1R 107. 

Complainant contacted MidAmerican for gas service a, 709 South Second Avenue on 

Februuy 27, 1997. lR 18. The first ro.:ord in M1dAmcriean's possession mffllorializing 

Complainant's desire to no longer be responsible for bill ot 834 South t-.·tinncsota \\U on 

Fcbruru') 27. 1997. Ex. 6. This record states: "Adam cld to SWt scrv at 8762790-19 adv of lhis 

ace1 - he states he hasn't li\·cd ~ for mos• did s.,.y ht- didn't call 10 final• thought lint wld call ," 
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'-\ second l"\.--Cl'\rd "i1h -.1m1llu 1nfonna1ion was mndc on March 13. 1997. Ex. U . In 

pertinent rar,.. I· 13 stales • Ad.um was into a lease agreement from 5-96 10 5-97 ... n'IO\'cd 

"1th agl"\.-ement to ~ccp Gas in his name until llrd re-rented ... Adam thought llrd wou1d call 

when l"IC'" lcnantscame in . llrd didn't and tenanl 2 didn't call for K'f\icc 7-18 to 12-1." 

Mr. Hntdri<'k did nol pnni dt' MidAmt'rinn noti<'t' in July 1996 to dn<'Onnttt senitt at 

834 ~ulh Minnnnla Aw-nut'. 

A Jhrw i:s oo cvidt.'o<:£ Comnlainam rrotK':s1£d 1em,ina1ion ofsa:s KD'icc in bi:s DNIK for 

the: abo\'£ aa::ount unlil FcbruaQ• 1997 

1) f'omplainan1 docs ll(lt recall contacling MidAmerican to tcrminatc service in July. 

Complainant cannoc ho~1lr ~mbcr lhat he did call MidAmfflcan "'-hen he mo\·cd 

OU1 of834 South imncso11 m July IQ%, TR. 14 II i,- Jikcly tha1 he did not do so as he had at 

that time an agrt."Cmt'nl " i 1h his landlord i areia Ebcl'lc tn continue paying rent and u1ili11cs until 

ant'¥> mun mewed in. TR 2J -24. I le knev. hc was 10 remain MidAmcrican's cusinmcr of 

record at lNt address during this pcnoJ. E\'en " ilh this understanding. Complainant did not 

pt0\'1dc MidAmerican "ith his change of address, TR. IS. 25. He chose 10 rely solcl)' on the 

forward ing abiliuts of the post office. Id It follows that his roommate Mark Hammar initialed 

gas SCT\'lC't' at the nc-w addn:ss. 619 Wcs1 13th. because ofComplainan1's coinmitmcnl at the old 

address 

Complainant paid a bill for gas service 111 the 834 South Minnesota address on August 5. 

1996 1-..x D Thal hill had been mailed 10 the 834 South Minncsota address on July 24, 1996 • 

. 3. 



afia Compla1nan1 staled he had mmcd 10 619 Wc~t I lh Street and llfic[ he .!>Ultc.-d he had 

requested that 1he po!>! oOkc forward h1 mail to the 619 West 13 th S1rcc1 address. TR 15. 25 . 

~ o bells or not, ~ sent b~ \11dAmcncan 10 Complainant at the 834 South Minnesota address 

wettretumcd10 M1dAmcncanun1il December 12. 1996. TR. 107. 

Complainant and Mark llammar entered in10 a !cue for the 6 19 West 13th Street 

prorert) beginning July 11 . to end Ma) 31. 1 f]q7 Ex. A. He again lcfl 1his least 1wo months 

after cnttting it. 1h1s 11mc lca\fing to lal.:c a tnp to Eurorc for three months. TR 16. 37-31. This 

tnnc he didn't )CA\'C a forwanhng addrcs wi th the post offtee. TR. 26. 11ms. unless and until the 

rt'Stdcnt of that sddrcss mfonned the r,ost office thal Complainan1 hod mo,•cd on. the post office 

would continue 10 dell\·cr m:ul addressed to Complairwnt 10 this address, presumably including 

m1ul origmnll) sent l(l the KJ4 Snu1h Minnesota address. MidArntrican's bill "''ere not being 

returned, one unaw~ of his t uropcan trip could reasonably assume. 1hcrcforc. that omplainant 

rccewed tht bi lls each month for 834 South Minnt'sota. 

21 MidAmerican has nn record that Complainanl rcq~1cd tenniootion of service al 

8 4 &,uth Minnesota before Fcbruar) 27. 1997. 

MidAmerican witness Mark 1baur 1cs11ficd lhat MidAmerican rcprescn1.111i,,cs 111c 

,cquired to nolC' lckphol"IC' requests for 1cmiina1ion of 5erv1cc requested either for a dale ttrtain or 

as soon as p:m:iblc- on a customer's account. TR. 63. At 1hnt time a ser'\'icc order would Ix 

gCUCf111tC'd. telling sornconc 10 go ou1 and ph) ically disconnect Id. His review of MidAmerican 

m:ords for 1hc gas scn11cc account of Complainant for the months of July and August 1996 found 

no request for ICTTnmation TR. 64 There was also no order history• for disconnection for either of 

~ months Id \Vhm an acoouni has been so marked. the remark is not deleted. TR. 66 . 

... 



M1dAmcncan records of conversations with Complainant on February 27. 19971 and 

March 13. l<>'Hi al.so suppon thot Camplamant had not requested his service t,e 1cnniruucd a1 834 

'-outh M1nnc:so1A at an earlier 1ime MidAmerican v.11~ AhnbC'rg lcstificd 10 her independent 

recall of the sub,Qantt of her con\f:~llon v.1th Complainant on March 13· Adam thought the 

landlord would call "hen 1hr nrv. tenants came m and thr landlord didn't .. TR l08 and Ex. 13. 

;) Complainant fai led his le-gal duty 10 mfonn MidAmerican 1ha1 he desired 

term1Mtton nf ~ice-at 834 South M,nllC$(!1ft 

\1 tdl\mcncan I OCTg) C<,mpan) as a regulated puhhc utility provides sas scrvict' in South 

lhlota pu~uant 10 SI L §49-l .&A. ut1l it) ~gulat,ons in ARSD Ch. 20: 10 13 • Ch. 20· 10:23 and 

pursuant 10 11s own tanfTs oo file "'1th the South l)akota rublic U1ili11C$ Commission. Scclion 

11 05 of the umfT~ Rules and R~ulauons states. m pcnincm ran· 

A cus111mcr shall J; l\'C 4& hours' no11ct' to the- Company of h1s intention 
tn d1<iContinuc ga~ ,;cn,' tct" Failu~ 10 Gi \·c 1h1s notice shall make the 
customer lmhlc fur r.1rmcn1 for all ga." supplied 10 the premises until 
gas ~f\·icc has hec.•n d1scontinUl!'d by lhc Com pan)'. 

~uth OakolA Gas Sales l anff. Section No. • Original ls:suc hcct No 24. 

In addition. M1dAmcrican's South Dakota Sales Tarin: Scctton No. V. Original Issue 

hect No 5. Section 3 03 of the Rul~ and RcgulalKlns. pm\idcs in pcnincnl pan: 

Adam llcadlc) cld to Stan SCT\' her~· found ocli\'C accl in his name at 8745550- J 7 
up for d1§C fo, non pay • hr stales he tvsn'1 li\·cd there for a long time~ he thought 
llrd v.•ld final his scrv the~ · \\ill corM to off to try and stnigh1cn out and "ill 
need~· here if~ ray or proves bill 001 his. Ex. 6. 

Adam " 'IlS into a lease agrccmcn1 from S-96 10 S-97 .•• mo\'cd \,\'1th agrccmcnt 10 
keep ga.-. m his name un1il llrd rc~rcntcd . Adam though1 llrd would call -v.'hcn 
TIC\\ tenants came in •.. llrd didn'I and tenant 2 didn't cnll for set'\'lct' 7-18 10 12-1 . 
Ex 13 
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1'nc Compan) " ,II suppl) gas SCT\'1 c 10 • cUS1omcr un1i l no1ificd by 
lhc c-u.,;1oma In d1Kont muc SCf"\'tCC or unless 1hc Company iSJU~1ificd 
1" d1,;connttt sen•, cs as defined m 11 03 nfScct1on V 1nc CU.'ilomer 
" i ll he rcspons1hlc for raymc-nt of all 'iCf"\'1cc provided m the da1c of 
discontim.ancc All service is subject 10 the rates. rules and rcgul1uions 
,;1a1cd m 1h1s umff 

It was Complamanl'!i uh1ma11: rcspons1h1hr) 10 contact MidAmerican u, discontinue 

SCf"\'tCt' a1 8'\4 Sou1h Mmnc'-(\t.a l"hcrr- 1s no c,1drncc of record that he did so un1il his cal l of 

l·chrunl') 27. 1qq7 \Vhctht.-r he rclu.."C'.I on Mrs Fh:=rlc 10 require the nc" 1cnan1 to cswblish 

rcla11onsh1p hc1wcc:n M1dAmcncan and Comphunant. ii 1s ob\·1ous !hat MidAmerican did what it 

wis requested 10 do und required 10 dn--providc 1,a.,; 'iCf-YICC 10 834 Soulh Minnesota for 

\omplamam un11l he rcq~lcd lmTI1neuon f'ln l·c-hruar) 27. 1997 R requesting th.al 

Complaman1 bt rcsr,ons,blc for 1hc gas SCf"\ ice. M1dAmcncan l'i doing what ii is required ID do 

b~ SDC-1 49- 4A 1. and not 11llo"i ng nn unrrasonahlc prcfercnc:c or ad\'antagc to any person. 

Thcft'forc. Complauw11 l!i re5p0nsib c or the final bi ll ofS479 01. 

H MldAma:ican d0£'i not h;ayc: a duty to 1pqu1rc; ofacti\'c c:ustorom vtbrtbn: Jbc:Y wish !n 

cnminw: sas 5eo·1P£ 

MidAmerican sends out bills e.ac-h mo n1h 10 its cus1nmers 10 the mailing addrcssci those 

cus1omcrs ha\C um1stx-d. 1 c . eac.h Jll(\Rlh 1idAmcrican gi \'L'S n:asonable notice 1n their 

USlomcn of 1hc c~1stcncc of an acli\'c accoun1 Ancmp1mg to contai;:.1 coch cusiomci that mo\'es 

ot that owes mollC) 10 MidAmcncu.n in ways in addition 10 the last k:nown address \l.'OUJd bt' a 

statement that 1hc aduh ra1cpayers arc no1 dccmcd compc1cn1 10 handle !.heir own alTa.irs and also 

would uhunntd) add grcal expense: to the- rates of all raU."J)aycrs. whether or 001 they lhemscfrcs 



conduct then affairs m I financ,all) responsible manner 

In 1h1s Cti(:. 1 \1 KiAmcncan had aslcd Mr llammar in July 19% when he oublishcd 

'iCT\I~ 11619 \\ est 13th ~ l1\."C1 (hL.el) on ot arout Jul) 11 . the dale- on th<- lease) 10 ha\c 

Comrl■1nan1 call ,r ht' w1~ 10 d1irontmlJC' Sd'\1 c- 11 R34 South Minncsoui. i1 is likely he 

V.'OUld not ha\'e called a~ he- h3d the- anungrmmt w11h his landlord 10 continll<' gas service. TilC 

dlJC' date- for the fi r;1 hill to Complainant 1ha1 went unpaid wns September 17, 1996 Ex. D. 

Scplcmhct 17 or 18 W'll.'- ""'hen Comphunant le.fl for b1rorc.- for 1hrcc months 1"R. 16. When 

Compl:unanl Id\ 1ht' counll) for !hose- thrtt month he did not pro,·1dc a forv.imling address 10 

the J'('ISt nffa."t' (TR ~f; ). and his f\!ll'C'IIS 100L. cart' onl) of the mail to his Augustan.a C.Ollegc box. 

Id H1 pa,mt 100L. his ccllul1tr phone- home '-'ith them to Flandreau. It was not in scn'lcc 

dunng 1ha1 time TR 28 There- 1s no reasonable wa) fl.·hdAmcncan could hai't" oontactcd 

Complainant dunni-J this r,enod C\'Cn 1f fl.1MiAmcnCU1 had tncd to do so 

I ollowm~ Compl.runanl' mum to the l m1cd . tato and after the Chnstm.a.s hohdays. he 

ll\cd v.1th I fnmd off aunpus until he signed a lea....: for 709 Sou1h Second A\'cnucon 

I cbruar) 24, 1997 l R 38 Shortl) thcrcallcc he cnnU1C1cd MKIAmcncan. 

inc~ 1s no such dut)' placed on MidAmen n by wiffor rule tn cootinlJC' inquiring 

"'hethcr ocliH• ustomcrs uish 10 oominll<' scn'l e l'hc problems MidAmerican would have 

faced m this .s11ua11on illustrate u'h) this would be an unreasonable burden Instead. the customer 

has the affirmaU\'C dUI) 10 request lj;Cf\"ICC and the affinna11ve duty 10 request tcnn1n11ion. 

M,dAmmcan TanffNos and 2J 

for "halncr reason. Com~amanl did not rcqucst tcmuna1ion oflhc- gas scn'lcc 

cstabhshcd m his name at 834 Sooth Mmnc:sou until I cbru.ar) 27. 1997 Therefore. he 1s 
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responsible for paymnn for that scmcic m the amounl ofS47Q 01 

C 'hdArornr;,ao docs pot han a du1> to 1mmAAU: sroitt to a cusoms:r who bad om 

t'9YS:5!c:d troninauoo bttaus ano1bc:r mst,, 1du,J had ipquimt aboul cstahlishins srritt 

M1dAmcriCAn's rtCOtd!t sho" that the first mquiry concerning csmblishing scn icc after 

l'ompla1nan1 had m111a1cd sen1« w:u on IJccemt'Ct 6. IQ96 when Anthony Uoyd called. Ex. 16. 

ARSD 20 10 :W 01(3) allo" s ut1h11~ no1 10 ex1end sen tee 10 applkams. '4 ho. although not 

pcr.;onall) hahk In the u11ht~. ancmpl 10 rcium sen ,cc to 1hc mdc:bu.-d household " i 1hout 

:mcmrung 10 liquidate 1ha1 debt ll«ausc th1.s "11S an indebted household. MidAmerican required 

that lhc applicant bnng wkrmfica1KM1 and a lease- to sho" 1ha1 Complaina.nl was 001 sti ll a member 

of the household Ex 16. TR 80-fO Mr. Lloyd "M IKh iscd again on February 7. 1997 10 bring 

1dco11fi a1,nn Md a lease 1n ordn 1n csiablish scn·1~. TR 81 . Ex. 8. ~Ir. Uoyd did 001 come in. 

l R 81 . ~t1dAmcrican cannol infn from those faru lhal Complainant no longer wanted gM 

sen 1cc. It would he as likely as 001 tha1 Complam.:mt remumed at or had n:twncd 10 834 South 

Mmnesota and that 1s \\h)' Mr. I.IO)d d1J no1 come- m ·1crmmaung gas scnicc should not be done 

on a guess. 1h31 again is why 11 ,s the cu.<.1omcr's duty lo request tcrmination. 

CONC! tJSION 

Complainant did no11equcst g~ scn•icc be tcrmin:ncd at 834 South Minnesota until 

February 27. IQ97. and he is responsible- for the- final bill ofS-H9.0I . MidAmerican'! actions were 

in accordance " i th uti lity rcgulmtion and MidAmcricon's ov.-n tariffs. While this may appear 10 be a 

hard lc:sson for what appears 10 be an O\'crsight on Complainant's part before he le-ft for Europe. the 

altcm:uhc is that this amount would ultimately be- collected from all of South Dakota's ratcpaycrs. 
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WJIEREFORE. fl..11dAmcrican respectfully rcqUCSL"i that the Commission issues its Order. 

requinng Compl1unant to pay his bill m 1he amount ofS479.0l . 

Respectfully submitted. 

M IDAMERICAN ENERGY COMPANY 

/ ~-By:*'·---~ ~ ;;;n M. Hui~Kttomcy 
/ MidAmerican Energy Company 

One Rh'aCcntcr Place 
I 06 East Second Street 
P.O. Box 4350 
Dan:nport, lowi, 52808 
) 19/33)-8006 (Voice) 
319/JJJ-802 1 (Facsimile) 

and 

lly: ----,K,-' ri:-st.,-i Ge-c--,i,""k--:,rH,-nl:-m-_.,.A-llo_mcy ___ _ 

.9. 

Local Counsel 
Du\·t:nf10rt. Evans, Hurwitz & Smith 
5 1) South Main A venue 
Siou.,: Falls. South Dakota 57 10 1 



O.,od, - - - - ----

B7: _ __________ _ 

"-"' M. ~,.,.,,..,, 
~""'"-C"""""y 
OncRi...C-~ 
106£Uts«ood5U<Ct 
P.O. Box 4JSO 
Dava,por,.1..,. 52IOI 
J1913ll-1006(Vo;..) 
119/lll-1021 (Faalmik) 



PROOF OF SERVICE 

I h(-rcb)' C('rtify that I ha\'c on 1his 251h day of September. 1997 scr"'cd a copy of the 

foregoing documenl upon the follo" i ng party: 

Karen A. 1111 \lcrvig 
WI Ri\'cr tcgal Sc-n·1ccs 
335 North Main Avenue. Sui1c 300 
Sioux Falls. South Dakota 57102-0305 



"'Illig MidAnwrican 
~ ..... . 

William Bullard 
EJtecut.i\.'C Director 
South Dakota Public Utilities Commission 
100 East Capitol A venue 
l'icmo. Soulh Dalcou 57501 

Re: Docket No. NG97...(l()b 

Oc1obcr 9. I 997 

By Fcd<ral Express 

Sooth Ptkota. Public llJiJitiM Ccrnrnissioo 

Dear Mr. Bullard: 

RECEIVED 

OCTI0 1997 
SOUTH DAKOTA PUBLIC 
UTILITIES COMM ISSION 

Enclosed plca.sc find an original and 1,en copies of MidAmerican Energy Company's 
Repl)' Brief in the abo\•e-uptioncd matter. A Ccrtificalc of Service is also enclosed. 

KMH-ckt 
Encl. 
c: Kristi Geisler Holm 



IIEFO RI, TIIE PIJIILIC Ulll. lTIES COMM ISSION 

m TIii, STATE OF SOUll l DAKOTA 

IN TIie MAnl,R O1· TIIE COMl'LA INT FIi.ED 
II\' ADAM II EADRICK. IOIJX FALLS. SD. 
AGAIN T MIDAMI-RICA ' ENERGY COMPANY 
REGARDING A BILL 

NG97-006 

REPLY BRI E.I- 0 1· MIDAMERJCAN I· 1ERGY COMPANY 

Karen M Huizenga. Altomcy 
MidAmerican Energy ompany 
One RhcrCcntcr Place 
106 East Second St=t 
P.O. Box 4350 
l}a\'cnport. Iowa 52808 
319 JJ-8006(Voi«) 
319 JJ-8021 (Facs1mHe) 

and 

Kristi Geisler 1-folm 
1..ocal Counsel 
l>a\'cnport. Evans. HuNitl & Smith 
Sil South Main A\'cnuc 
Sioux Falls. South Dakota 57 101 



TAUi t OF CONJENTS 

ARGl \t E,'-7 

The Complaman1 has not mct his burden of proof o.s 10 
foctual allcg1uions which fonn the hJ.sis of1hc Compluint 

RSD 20·JO·OJ· l 5 01 

11 Adhering to tariff requirements assures ~1,dJ\mcri an's 
compliance w11h SDCt 49-34A-3 

JII. M1dAmcncan fulfilled ns obliga1ions under is agrcerncn1 iAi th 
Complairumt: MidArfl('rican is not rt"Sponsiblc for Complainant' 
breach. 

CONCLUSION .. 



I. Thr Compla inanl hu no1 mrl hiJ hurdrn of proofu lo faclual allraalionJ 1'hich 

form 1ht' huh of lhl' Co mplain!. Al{...;I) 20:10:01 : 1!1-.0 I 

\h IIC3dnd, ' 1; Comrtamt alleged 1hc fo llo"ini; 

\\'hen I found out I would t,e mo, ing I called MidAmcricnn and 

nslr.c.-d that m~ ga.'i ht d iscontmucd and I also told them that I "ould 
hnc the nc" tcncnt (s,c) call \\hen lhc) moved in. 

llo\\~,cr. at the he:mnJl.. undcroo1h. Mr. l lc3drir lr. suncd . ··r\'c said 1his from the 

bcg1Ming. I annnl honc:SII) remcmhcr a year ago if I did call and tell them I "-'llS mO\ ing.-

TR 14. MidAmencan "itncss Nibaur 1cs1ificd 1h:u Mid/\meri an rcprcscntati,,cs l'lrC required lo 

no1e 1clephonc requests for 1crmina1ion of service on a cu,;1omcr·s account and also that his 

l'C\1e" of M1dAmenCM1 r«ord.;; ~ r CompltulUln!'s occoun1 for July and J\ug11s1 19% found no 

rcques1 for tmmnauon 1 R 63~. 

In his lni1ial llricf. r. 2. Comphunant arguci. "' I lei convinced he and his roommate did 

call lMid,\ mcricanJ tx-cau,;c they had called all of the other utilities and wo uld not have skippc:d 

calhng1hcgascoms>3n) .. TR 11 .15. -45-46 On 0001:of1hcci1cdpagcsdocsComplainnn1statc 

that he is ,;on,mccd he did call Mid/\mcric:m . m fact, rr 45-46 ofComplaiMn1's above citation 

rttord 1hc <'"amination ofwm,, .. -ss M:irctu ~hcrlC'. not ComplainMI. Thus. th i!C argument is no1 

There is no C\ 1dcnct ir- 1hc fl."CorJ 1ha1 Mr. llcadritk rcqucs,i_-d u:·nnimnion umil 

Ftbrua.r} 27. 1997 TR 14. 63. Ex 6. Complainant himsdf pro\'idcd no notice ofa change of 

addrt"So,: 10 ~lid1\men an at a.n) time un1il February 27. 1997. TR 15. 25. 26. To 1hc cxlcnt there 

mA) ha,c been a misunderstanding between hi s landlord and him regarding ho" scn•icc was 10 

.,. 



he tcm11na1Nl.1 1h1,;; misundcr-tandmg ,._ not gt:rm11nc 10 h,,. obligation to ~·hdAmerican 10 pa) for 

the sef"\ 1cc he rcqucs1cd be pro\·idcd 10 834 So Mmnc-.o10 MidAmerican takes no position as 10 

"he1h<.-r Comrl111nant ma) ha,·c a cau'lt· of ae11on agam,;;t his fonner landlord 

I hMng not adduced an} n:rord evidence in suppon of h1 s allegation. Complainant has 

not mcl his hurden und the Compl11i111 should be denied. 

II . Adh~rinR In tariff n:quirt'mt'nl\ anuro MidAm~ri<-■ n's rompli■ ntt • ·ith SDCL 

H} rm, 1d1ng :,t."J'\ 1cc 1n occordancc "11h its larifT n-quircmcnts. MidAmerican 1s nblc:- to 

a,oid granting unrcasonahlc prefcrmces N 00, :mtagcs 10 any pc-rson :md also to avoid subjecting 

an} person 10 unrc:&.son11hlc prejudice or disad\'nntagc 

1nc pol1c1c, h) "hich !\-fitlAmcric11n pro,·1dcs gllS i;crvicc to its South Dakota ratc..vayers 

111rc cmoodtcd ,n ib tariffs u filed with the So111h D:al.uta Publ ic Utilili~ Commission 

ARSD 20'. 10 13 0l(J), 20:10:13:02. MidAmcncnn j,;; n.-quircd 10 r ro,idc service in acrordancc 

'>'ith those tanlTs 1 o deal " , 1h ccr1ain cus1on~rs 111 manncrs that differ from 1h<- polki~ 

contained in the 1anm w\luld 1nc:&n 1hn1 some custon'ICl'S " ould rettivc ci1hc.-r unreasonable 

advan1r1gcs or unreasonable d1sad\'11n1ngcs. 

As a put-lie utilit) . MidAmerican has 11 dut)' 10 pro,ide gas service 10 cus1omcrs who, by 

reason ofSDPl lC.: rcgul~1:on .-.nd ~1idAmerican policy as cmbfodicd 111 its 111.ri ffs. BrC not subject 

10 di~onncc1um for nonpa)mcnl SD Gas Snlcs 1 ariff. SC'Clinn No V • S«tions 3.03 and I I .OS . 

llecau~ the right 10 disconncc1 is in dcroga1ion of a u1ili1y's basi obligation 10 scn-c. the 

h , 6 " ... thought llrd wld finnl his sen· there •• Ex 13: .. Thought llrd would call 
'>'hen ncv. 1~nt5cnmc 111 . .. 
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occasions on "h,ch \hdt\mcncll.n ma~ d, .... ·onncc:t a customer arc carcfull) and nano"I~ 

cnumi:nuc:J m rcgulat,on and t.:mff, ()("('. c 1;. :\R"-IIJ :w 10 20·03 • 20·10 20 11 and SD Gas 

SalcshnfT •. • uon:,.lo V. Sttt,ons II 00 • II 04 1. 1o un1laterall} ancmpttoexpandthcsc 

e~ccpU0M " nuld rlocc M1dAmlT1can m the po,;111on flf \'tol111ing rcgula11nn and V.'Ould pro\'ldc 

an msumcc 1n \\htch 11:'i 1te1mn.., \ ' l'H l • \ '1, ccnzun of 1t!, C\l\lomm would he d1scnminatol')'• 

Therefore. control') to Complamanf,; argument. lO require Complaimmt 10 reqlK'St 

1crmm:111on of ,;en 1cc when he Wtl\ no1 othcrw1<1C ,;uhJ(.-Cl 10 d1'(C<'nnccT1on b) PUC regulation or 

M1dAmcn an umfT was not d1 scnmiru11n~. k l alone unrett.son.ibl) so In fact, 10 do othcnAi sc 

w<'uld ha,c t-in.-n ,,nlau,·c of ~1idAmcnc:an torifT~ lJ1. 

Complamant ltf'PC'ars 10 argue 1h31 M1dAmcn an owed some special duty to 

- ,n.:~(XTlenced cnllcgt students.- Complainant's I.I\. p Q. MidAmerican docs not knowingly 

allov. gas service 10 individuals who ha\'e not ,cxhed the age of ml!IJOrit}. the age at whi h the 

la." presumes indi,idU3l<i are capabl to handle the daily aftairsof life. 10 enter m10 contrlCtS. 

cic. E,en 1f1hcrc were a special duly owed to 1ncxJ"Cf'lcnccd college s1udcn1s. in July 1996 when 

Mori: ll1mmar 11pr,l1cd for gas Stf'\ic:e. he made no mention that they wcrr Students. listing 

inslcad employment 1n n vidt-o store and constmct ,on. rcspccti\'cly. Ex. 14. 

Il l. Mid American fu lfilled it~ obliJ:•tion1 undt r ib •Rffemmt • ·ilh Compl•i• ant; 

Mid mtrican is nol rnponsih~ fo r Compl•inan1'" bl"f:•ch. 

Mr llcadrid. requested gas ~ '1cc 10 8 4 • . Minnesota (offer) and MidAmerican 

pro,1dcd (occeptnncc) gas set'\;C(' 10 834 So. Minnesota (cons1dcra11on 10 Mr llcadricl:) m rctwn 

for payment of the bill (consideration 10 MidA mmcan). 1nc terms of the agreement arc 

completed b) rrgulations and tariffs For example. the agreement wa.~ to ontmuc in full fortt 

.3. 



and effm unul either 1a) \ ·h I kadnd, rcquc--1cd cc<isat,on of 1hc scn•icc (tariffs). or (bl the 

account was utmunated duc-10 nonparmmt (A RSD 20 10:2003} Pro\'1dmg gas SCf"\1CCS to thc 

rrem1o;cs al 814 \ ,hnncsota was the con..-1dcrnt1on n:qucs1cd b) Mr. Headrick and pro\'1dcd h) 

\-tidAmcocan l'hcn: ,., no rl'.'qUlf\.""Tnrnl m c11hcr South l>akoui rcgulu11on or MidAmcncan 

Ulnff) that the cusiomc.-r ac1wtlh ph~ '-1call~ U'i(' 1hr gn.s 5C'rvicc so provided (which would be an 

ahsurd rc:sult for owner. 01 muh1rlc prrm,~} II " sunicicnl that he received the benefit of hi.s 

bargain- gas service ,;;upr,hed In 81-4 . o \1m~1a 1bcrcfC'lrc, Complam~nl I responsible for 

raymcn1 for g•~ SCf'tct -.upphed to 814 So Mi nnesota until he: rcqutstcd 1cnnin.11ion on 

l·chru1111 27 . 1997 

M1dAmcnc.an ~nt no11ce of the c, is1cncc of1h1s accoun110 CC'lmplainanl every month in 

the fonn of 8 hill to the laSJ rnAlhng addrc::,s SYDDhc:d b> romnl11iDADI 10 MidAmerican. 'wbcthcr 

OJ n<'l1 Cc,mpla1nant r,.11d tho-.c hill,; promrd} . ~1l1dAmcncnn' i, oblig1111on was 1oconlinU<' to 

5en•c un1il the prercqu1o;11n for d1~nc..:-tion for non"3ymcnl \,·ere met. MidAmerican 

continued to serve: and thll!> upheld its ohhgatlOOS to Con1plainan1 It i now Complamant"s 1um 

10 fulfill his ohllg1111on b) rarmcnt rN the ras ~"·u.~ supplied at h,s n..-qucst. 

CONCI USION 

Compbunant did 001 m«t hts burden o proof on the ,._sue al con1cst m 1his proceeding: 

he did not request sc.-rncr 1erm1Mtl0fl at 8.1 4 . Mmnc.-sota until fehruary 1997 MidAmerican 

Thccas,:cncd b) Compl11mnn1. Cm off&sJ Gmnd F01k5\' I w:k. 107 NW 393 
(MiM 1906) had 10 do " i th a sune la"' v.hcre.b) municipal ities O\loTiing utilities 
coo Id hold an ov.nc.-r of propert) li11blc: for utility services used by II tcnanL It 
BPf'CATS nnt tn addrcs~ tenants' t>1ll lt'iponsib1h1ics when 1cnn1Mlion is not 
n:qU<Slcd 

·•· 



folfillcd 1lS ohhg,mon 10 SCr'\t under South Dakota regulation and mon1hl) sent notitt to 

Complainant of the c...:1s1cncc of 1h1s agrccmcn110 the la_o;:1 l\ddrcss pro,•1dcd M,dAmcncan by 

Complainant 

WH ~Rl:.fORI--_ M1dAmcncan respectful!) requests 1hat the omm1s ,on issues its Order. 

rcc;uiring Complainan1 to flll) his bill m the am<,unt ofS479 01 

/ 

Rcspcetfull) suhmincd, 

Davenport, Iowa 52808 
3 I 91333-S006 (Voice) 
319/333-8021 (Facsimi le) 

and 

A)'------- ------
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Knsti Geisler Holm. Anomcy 
Local Counsel 
Da,·cnport. Evans. Hurv.itz & Smith 
513 South Main A venue 
Sioux Falls. Sou1h Dakota 57101 



FAX N: 
OCT 05 "P 83t 41Pl'I NIM'CIUCAN ~ 319 333 1121 

folfillodhac,l,lipaoolo ____ .......... _,, __ 10 

Compl,....ofw-oru __ ..... ---~b)' 
~ -

WHDEFOli,-~-••c-;....,-"'Olds, 
,..lliring Compl,_ 10 f"IT Im lllll bl d,o -ol5'79.0I. 

By:------------!C.-K-­
-~~ o..ai..c-1'111 
106M-­
P.0 . -41SO 
o,-,.-SllGI 
319/!)_(V .. ) 
319/JJJ.....,1 (I'-) 

~~-~---·-,11 ... MlaA.,_ 
_F .... --57101 



PROOF OF SERVICE 

I hcrch} ccn1} that I ha\'t' nn this 9th dayofOctohcr. 1997 served a COf'I) of the 

foregoing documcn1 upon the following party: 

Karen A l-lallCT'\'1£ 
f.ast Ri\'et I.cgal Services 
335 orth Mam A\·cnuc. Sui1c 300 
Siou). Falls. South Dakota S7102-0305 
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LAW OfflCESOI = EAST RIVER LEGAL SERVICFS 
ll,SN M-.Awe ~JOO Soul,F• Soull'IO.OC. 571 0,l-&OJI 
T-.ione raos, J3Ml230 WATS 1~-301$ 

Octobe r- 1 O, 1997 

W1 .am Bullard 
Execu 1 ve l recto: 
S. 0. PUBLIC UTILI':'Y C ~.:SSION 
5( 0 Eas Cap: to! 
Pierre . so s1so1 

RECEIVED 

· '991 
~OUTH DAKO 
unums 0~,~~.~~c 

RE: Oocke No. SG97~006, I?! THE MATTER OF THE CCMPlAlNT 
fILEO BY AMM H"EADRICK,SIOUX FALLS , SD AGA INST HIDAMERICAN 
ENERGY CCl'!PAA'Y REGARDING A BILL 

Dear Mr. Bu lard, 

Enc c sed please !rnd an o r ig na and three copi e s o! 
C~IAANTS REBU 7AL BRIEF and CERTIFICATE OF SERVICE in the above 
entltl~ r1111 er. 

Karen A. Ha l~t/ 
Supervising At o rney 

KAH: 



BEFORE TKE PUBLIC UTILITIES cc»94ISSIOH 
OF THE STATE OF SOUTH DAXOTA 

RECF1"­

oc1 
~OUTH Ot 

ll!T,f· ................................................................. 
I N THr HA.TT£R OF THE 
CONPlAINT FI LED BY 
ADAM H£ADR1CX , SIOUX 
FALLS , SD AGA..INST 
MIDAHERI CAN ENl:RC'! 
COMPANY REGARD I NG A BILL 

NO . HG91-006 

Cl.A.DC»lT' 8 REBUTTAL BRIEF 

··························································•······ 
Co~planan :., Adam Headrick , y and through his 

atto:-ney , Karen A. Hatterv1g o ! Eas R1ver Legal Serv ices , hereby 

su mits the ~ollow. ~g as a rebu a l o he I NITIAL BRJEf Of 

MJOAMERl . ENERGY C .?A.~Y 1n the a ve-enti led matter. 

Hereafter TR. 1uea:-1s t ranscr1 pt , Ex. means Exh1bit and Br . means 

ln 1.u a Bn e! Of M acerican Energy Company. 

C a1mant re 1es on his arguments and c tat ons made 1n h1s 

in1t1al nef ano t iie fol !owing r ebuttal to Midair.en can Energy ' s 

in1 i al nef. 

REBUTTAL AA.Gl.MEHT 

As to 1"!1dam : 1can E.:-.e : qy ' !! : 

ISSUE A (1.) : 

Midamen can Ene: y had suffic1ent 1nfon:iation from the 

Cla1mant. and tns roo:::%ate to know that both Claimant and h1 s 

root:1.~ t e ad ved to a new address and wanted thei r gas service 

transfered o t.he n • addr-ess . M1daoer i can Energy a cknowledges 

that : rece . ved a cal fr om Mark Ha!:lmar 1n t onn1ng them that he 

aw1 Claim.an had ::ioved t o 619 West 13th St . (Ex. 1'1 , Br. 11 . They 

LIC 
ON 



al so adltlt nat tr,e)· hao r.nowl .. dge hat M1da..'Tlencan Energy knew 

the apar rr r.· at eH So . Minnesota Ave. wa s a renta l un1 owned 

y Marcia ana Be E.te :-.e. Ex. 11 . They acknow edge they had 

calls !?"o::i .a·er tenants at 83~ s o . Minnesota Ave . requesting 

that the gas be pu .n o heir name . (Ex. B, 16 ; Tr. 8). They also 

ackno wledge :.ha:. C . o mant pu in a change o f add ress c ard at the 

t,;5 Pos · Oft 1ce •men he ved bu for some reason they seem to 

oe. ieve tr,a .u n· should no t have relied on U. S. Post Offi c e 

o r:on:; ta~ .. r j _ :_, and ~o rward C aimant.'s mall to h s new 

add~ess . ':"r . zit : Br . l Mt a::-er 1can Energy had sufficient 

1n!or:n., uon ~r; Jt,; ./, .9 to ,mow that the gas bill at d3 4 So. 

Mlnneo a Ave. was no , onger Claioan ' s responsibility. 

I SSUE A( 2 ) 

C a ~ nt believes e d1d call M1darner1can Energy since he 

ca.led all hu o he. u 1l1ues and success fully had them 

ransfered o th 1J h s ree a d r ess . (1r . 14· 15) . Cl a imant is at 

a great 1sa var,tuge when he cannot recal the e xact phone c a ll 

and the onl y proo f .e has hat he made a ca 11 is 1n the han ds of 

he company hat he 1s 1n a disagreemen with over their b illi ng 

pract 1ces . Relying on the 1!" reco rds , Mi damerican believes it to 

be a fact hat Cla11nan did not c a l 1 theo regardi ng his oove fro:n 

834 So . Minnesota Ave. ut Midamerican Ene rgy's witnesses 

acknowledged that they do not record every incoming call and t hey 

paraphrase what 1s said to them 1n hea na rrat i ves instead o f 



reco rding ver a 1m what 1s said 1n the conversation . (Tr. 62 , 

1051 . 

I SSUE A. (3) 

M1dameri c an Energy presented no ev i dence of the e xact 

contract with he Cl aimant or proof that t hey in f o r med the 

Claimant o f he tarn!! Ru l es and Regulat ens which they cite i n 

their b r ief . At the very least a customer s hould be gi ve n notice 

o f the 48 hou r ru le . The average consumer does not see o r have 

know ledge o f the Rul es and Regula ions o f the ta cr if f s on f i le at 

the Public Utilit y Commission . The Company should be requ red to 

infonn the1 r c stomers of the e xact rules t hat a c ustome r i s 

required t o fol low in o rder to t r ans f er o r d isconnec t gas 

service . It is not unrea.sonable to r equire Mi damer ica n Energy to 

inforo its customers o f the r e qui r ements fo r t r a ns fer an d 

d1sconnect1on . If M1.damerican Ene rgy had informed Ma r k Hamma r 

when he cal led o ge gas service urned on a t the 13th stree t 

a pa r tment that Adam Headrick needed to c a ll to d isconnect servi ce 

at the r former addr ess o f 83 4 So . Minnesota , t h is pro b l em wou l d 

not have occured . 

I SSUE B . 

The cocpany is no o verly burdened by r e quiri ng t hem to ask 

a few pert. inent que.s 1ons of a cal er w en the ccmpa ny knows t hat 

tha c us omer had gas servi c e at ano ·her r enta l unit . This 

ll t1gat1 0 u cost1 ng M1damencan Energy much mo r e mone y to fi ght 



han 1 t WO have incur red by s pending a few minutes ask ing a 

few per 1nent ues ions of Mark Ha.z:;.mar when he cal led n July , 

19 SL.p s1nq ~ha · Mar k Hac-..'!lat woul d have s a id i f he had been 

as,;ed a u the 834 So . M1nnC'So a a d r ess 1s not legitimate . (Br. 

1 . 7ht' compar.y Hi 1 s brl ef 1mag1ne 111 scenar ios tha were not 

sub.'!11 ted 1:1 o e v idence . IBL3, 4, 1, 8) . The company also did not 

rer.:ember Claiman ' s tesurr:ony that his mo her stayed in contact 

w.t... he .an lo r a' he 13 h s ree add ress i n case mail did 

a:-r.ve a ! er he wen to Eu r ope. !Br . 1 , Tr. 32-33 ) . No such mail 

eve r arr1ved. Tr. 26, . The cc-ropany a so had Claimant ' s parent's 

aodress and · e.ephor.e nwnber 1n r andreau . (Ex . 1. ) . It was not 

~i:. ss.ble or ver.y bu r densome fo r he company to inquire why 

i.h as L. ! . s at 834 So . Mi nnesota Ave. wa s no being paid month 

a!i.er ~on•_h. 7:'le d1sco.nec reg la ons :eq 1re the Company to 

ry o cor, ac• 1 s d I •nq1,.;en cus ome r s bu Mi damer ican made no 

effort to do so in h1s case. ARS D 20 : 10 : 20 : 03 (3) . I! the 

compa ny h•d no 1n eullon o f ry ing o locate its customer when 

he1 r ts a prohl eQ wi h paymen o f he bi 11 why do hey get the 

add ress a nd phone n ".'.he r o f a relat i ve'? 

ISSUE C 

:n Decembe r , 1 9 X1damer1can received a phone call from Mr . 

L oyd asking !or th ;as se rvi ce a 83~ So. Minnesota Ave . be 

r acefi in his name Ex. • 16) a.w1 hey received the change of 

ao.d:-ess from he st o ffice !or Cl aimant . tEx . 8 ) . At that point 



M1 amen c an En rqy coul d not have reaaonably el ieved that 

C a 1man wa s s 111 a member o f tha household and respons i ble for 

the ~a s usage at 83 4 So . Minnesot a Ave. M1damerican Energy ' s 

e::,.plo ee testt f 1 ed lha only the person w1 shj ng to have the gas 

put into thetr name coul d c a l l to ha ve he bill transferred into 

h1s o r her name . Cl a1man was not able o do so for the new 

tenants dt 8.H so . M1nne:,o a Ave. (Tr. 7 ,4 3- 44 1. In December, 

the aqree:nent o make the landlord responsible for he gas used 

a 83( So. Mrnne:,o:.a Ave . , 1 f the gas bi 11 was not being paid , 

should al:,o have be n 1n lorce . (Ex . II . When a qas bill is 

several mon hs 1n arrears and al 1 h1s in(ormauon is in the 

han s o f the compa ny , the reasona le requirements would be for 

the Com any o make some tnqu1r1es 1nto the si ·uat1on as to who 

was res 1 1nq a BJ.; So . Minnesota Ave. Midamer ican Energy had 

acc e ss o he e.ephone n rnber o f he owners of the building as 

we l as an agz·ecn:en wt th he rega rd ing the gas payments at that 

address . (Ex. l l . I 1s 11 responsib le and not 1n any o f 

Midar.ier1 c an Ener-gy ' s customer's bes interest to allow a bill to 

re1:.a 1n u r.pa1d !or nths on end without making any nquiry 

regarding payment o f he ht 11 o he r esidents of the household 

or he e,wner o f the ten al unit . Since Claimant had no knowledge 

ha a 11 wa s accr-u1nq 1n his name at his for·mer res1dence, it 

sho1..ld have been up r o M1da1terican Energy to try to reac h him or 

a leas 1nqu1 rE of the landlor-d o r cur rent tena nt if they knew 



where he Cl aiman was res 1d1ng and 1f he was still o be held 

res ns1 l e fo r the 11 1 . M1dat1er1 c an Energy should be requ i red 

· o rea 1ts c s t :>rr.er fairly and they did not deal fa i rly with 

Ada Heaor 1c lc. 

DATE: l 0/10/ 91 

RESPECTftJLLY SUBM I TTED BY : 

E s Ri ver Lega l Services 
Karen A. Hattervig 
A torne y f o r Cla i mant 
335 No . Main , Suite 300 
SlOUX Fa lls , so 5'1104 
{605) 336- 9230 



RECEIVED 

BE FORE TH.£ PUBL IC UTILITIES Ca+cISSIOH 
OF THE STATE OF SOUTH DA.KOTA 

'99 
~our.- I":\•"',,. A ,>ueuc 
UTIUT!f vIsc;10N ................................................................. 

I N TH£ HATTER OF THE 
CQ4Pl-' I NT F I LED BY 
ADAH HEADRICK , SIOUX 
FALLS , SO AGAINST 
HI OAH£RI CAN ENERGY 
CQG>Nff REGARDING A. Bl LL 

NO . NG97 - 00 6 

CERTIFICATE OF SERVICE 

................................................................. 
ereb\· ce r u !y that on the 10th day o f Oc t ober , 1991 I 

ser.t to the P bl 1c Utt l ny Com.,nss1on he o rig nal and three 
ccr 1es and scr.· t Ms . Karen M. H1uzenga and Ms . Kristi Gei.sler­
Ho:.r. , avorneys for M11amencan Energy Company, by fi r s class 
t:'!a 11 , po:P age prepa ld , a rue a nd co rrcc copy o f CLAI MANT" S 
REB 7TAL SPtEr, f 1:.e rn he a ve en itled ma er, a the 
f 1101,n nq adj r csses : 

p•_•e:..;r- ··r~:..I7'f C .. ISSION 
5 East Ca 1 t o;. 
Pierre , SD !,,1501 

Ms . Karen~ - Huizenga 
~ 1 arr.en c an Energy Co . 
1 o Eas 2na s . 
P . O. Box ~35('1 
t<av n r , lowa !.2808 

Ms . Ytl Sll uler-Holm 
Daven rt , Evar.s , Hunn t & Sm1 h 
51 !, So . Main Av 
S1cux Fa. !s , SO c.,'"'10 < 

Da ed ~his lC h day c f Oc obe r, 1991 , at Sioux Falls , 
Sou:h Dakota. 

EAST R tVER t.EGAL SERVICES 
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BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE COMPLAINT FILED 
BY ADAM HEADRICK, SIOUX FALLS, SD, 
AGAINST MIDAMERIC~_N ENERGY COMPANY 
REGARDING A BILL 

ORDER REQUIRING 
PAYMENT; NOTICE OF 

ENTRY OF FINAL ORDER 
NG97-006 

On May 2 1997 1he South Oa'cota Pubhc Ut1l1lles Commission (Comm1ss10n). 
rece-ved a comola1nt from Adam Headnck, Sioux Falls SD. against MidAmerican Energy 
Q:Jrnpa,y {MldAmencan) regarding a btl1 fOf services wh!Ch Mr Headnck claims he d id not 
rec:ewe Accord ing 10 the complain! M,dAmencan charged Mr Headnck for natural gas 
services wtuch were incurred at Mr Headnck's prev ious address after he had notified 
MKiAmerlcan to disconnect services and he had moved from thal address Mr Headnck 
asked the Commission to remove his name from the account at the o ld address 

At ,ts regularty scheduled May 1 3 1997 meeting. the Comm1ss1on found probable 
cause of an unlawful or unreasonable act rate prad,ce or om1ss1on and served the 
con-otaint on M1dAmencan M1dAmencan filed 11s response on June 11 . 1997 

tn s Order few and ice c:A Heanng dated June 30, 1997, lhe Comm,ss,on set the 
neanng for 11 00 am oo Monday, July 14, 1997. al lhe Embassy 1 Room ,n the Holiday 
m C Centre 100 W 8th Street, SIOUX Falls SD The issue al the hearmg was whether 
Mr Headndil. pr'OV1ded MldAmeocan notice 1n July of 1996 !o d1sc.onnect service at 834 S 

SIOllX Falls South Dakota The heanng was held as scheduled Following !he 
heanng bnefs were subm1t1ed by the pan,es 

At 11s October 28 1997 meeting the Commission found that Mr Headnck had 
fa iled to provide M1dAmencan no!tce that he wanted to disconnect service at 834 S 
Mniesota Sioux Falls South Dakota and rtJ!ed ,n favor of M1dAmencan Based on lhe 
ev,aence and testimony presented at the hearing, !he Comm1ss1on makes the following 
Findings of Fact and Conclusions of Law 

FINDINGS OF FACT 

Adam Headnek rented a residence localed at 834 S M1nnesota around May 1, 
1996 and moved out ar0und the middle of July, 1996 Tr at 10 He signed a one year 
lease s1an1ng May 1 1996 Jg Plainhffs Exh1b11 A He moved to 619 West 13th Street 
With s roommate Mark Hammar Tr at 11 Mr Hammar requested service al their new 
address Tr at 22 

The natural gas service provided by MldAmencan 10 634 S Minnesota Avenue was 
n Mr Heaor 's name Tr at 12 Mr Headrick cannot remember whether he called 



MdAmencan to 1011 them he was moving Tr at 14 Since he was breaking the lease at 
834 South Momesola, he and hos landlords agreed that he would be responsib le f0< paying 
the Us unlll someone else moved in, mclud1ng the rent and ut,ht,es Tr at 23•24 

Ill 

A new tenant moved ,nto the restdenoe at 834 S Minnesota Avenue ,n July and Mr 
Headndc. was reimbursed for pan of the July rent by the landlords Tr at 24•25. There 
was no agreement between Mr Headnc:k and the landlords as to how the ut1hty companies 
would be nouf,ed Iha! a new tenant had moved In Tr at 25 

IV 

The amount of the r,nal bill for 834 S Minnesota 1s $479 01 Defendant's Exhibit 
15 Tr at 78 

V 

N1ltY7:ty Loyd catted to establish S8IV1C8 at 834 S Minnesota on December 6 , 1996, 
.., on February 7, 1997 Defendant's Elchibrts 8 and 16. Tr at 80-81 He was told to go 
to the tocal office wrth 1dentrficatt0n and a lease due to the fact that there was an unpaid 
bl • thal address and MtdAmencan needed proof that Mr Headrick was not still living at 
that address Tr at BO There was no rec:ord that Mr Loyd presented any Identification 
or lease to MKiAmencan Tr at 81 Thus. MidAmerican continued to btll the natural gas 
used at 834 S M innesota to Mr Heactnck 

VI 

Mr Heach:l< leamed on February 27, 1997. that he had an outstanding boll f0< 834 
S Minnesota Tr at 18 

VII 

The Corrm1ss1on finds that tt:e evidence fails to show that MidAmencan was notified 
pnor to February 27. 1997. Iha! Mr Headnck wan led the natural gas service provided at 
834 S Mlrnesota to no tonger be in his name Due to th is lack of nollficat,on, Mr Headrick 

responsible for the natural gas used at ~ S Minnesota through February 27, 1997, 
for an amount of $479 01 

CONCLUSIONS OF LAW 

The Comrni:SSK>n has JUflsdfdoo over tt'Ns matter pursuant to SOCL Chapters 1~26, 
• 9-34A and ARSD Chapter 20 10 20 



The Comm1ss1on concludes thal a customer 1s responsible for notifying 
MtdAmencan when that customer wants to d iscontinue service at a cena,n address The 
Cornm1ss1on concludes that due to the failure of Mr Headrick to notify M1dAmencan that 
he wa.nted his name removed from the account at 834 S Minnesota unlll February 27, 
1997 he 1s responsible for the $479 01 bill incurred al that address 

It 1s therefore 

ORDERED that Mr Headrick IS responsible fO( lhe b,11 of $479 a, incurred at 834 
S M,nnesota 

NOTICE OF ENTRY OF ORDER 

PLEASE TAKE NOTICE lhal 1h15 Order was duly enlered on the _J£!!::.._ day of 
November 1997 PISSUarlt 10 SOCL 1-26~32 this Order will take effect 10 days after the 
c:sate of receipt or failure 10 accept dehvery of the decision by the pan,es 

Dated at Pierre, South Dakota, th1s ~ day of November, 1997 

n,.~,....-111-ll'llt.,_ 
~'-bfa'l.......,~upon-~ 
ol'fWCOl'O.,.._ ~•-...c!O'INODClol!IC 
.....a lli¥'--fflb'/flnll~1'-''" 
~ ____,----- """~ --r .. , , 

PAM NELSON. Comm1ss1oner 

Y u/4 / ,<ie, .. ~ 
LASl<A SCHOENFELDER, C~m,ss,oner 
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