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Data Request:

Explain why Geothermal Heat Pumps (C) had limited participation in 2018. What is OTP doing
to increase participation in 2019?

Attachments: 0

Response:

Even with Otter Tail Power’s Geothermal Heat Pump rebate, these systems still come at a
significant upfront cost to customers. An investment in a geothermal system is usually evaluated
against available alternative fuels, which are subject to varying prices and overall market trends.
While a geothermal system will payback over time, current natural gas prices have decreased the
payback period for those systems making geothermal a less attractive option by comparison.

In 2018, the 30 percent federal tax credit for geothermal installations was restored. Otter Tail
will be actively promoting this significant advantage to customers. Educating customers that the
tax credit will be available for several years helps customers plan their heating systems
effectively when considering the higher upfront costs of geothermal. Otter Tail will also continue
to promote geothermal heat pumps through those channels identified in the Status Report to
encourage participation in 2019 as well as look for additional opportunities to promote the
technology.



