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{var id=NOTICEDATE} 

{var id=CUSTNAME} 
{var id=ACCTADDRl} 
{var id=ACCTADDR2} 
{var id=ACCTADDR3} 
{var id=ACCTADDR4} 
 

                             DISCONNECT NOTICE 1 
 
Account Number: {var id=ACCOUNT}-{var id=ACCTCKDGT} 
Service Address: {var id=SVCADDR} 
Meter Number: {var id=METER}  

 
Dear {var id=CUSTNAME}, 

 
Our records indicate your utility account is past due as follows: 
 
Disconnect Amount ${var id=PASTDUEAMT}             Total Amount of Bill ${var id=TOTALAMT} 
 
Please disregard this notice if payment has been made. 
 
Unless payment of ${var id=PASTDUEAMT} is received prior to {var id=DATEl}, service will be 
disconnected. Once service is disconnected, payment of the utility bill and any applicable 
reconnection fee will be required before service is restored. 

Reconnection fees: 
Electric Service - $60.00 plus tax during business hours - $75.00 plus tax after business hours 

       Gas Service - $49.00 plus tax during business hours - $69.00 plus tax after business hours 
 
You have the right to appeal the company's decision to the South Dakota Public Utilities 
Commission, 500 East Capitol, Pierre, SD 57501, telephone number 800-332-1782. 
 
Residential disconnection may be postponed for a 30-day period by presenting, prior to 
disconnection, a physician's certificate stating that disconnection would aggravate a resident's 
existing illness or handicap. 
 
If you believe the charges on your bill are incorrect, we encourage you to contact us to discuss the 
disputed charges. If we cannot resolve the dispute, you should pay the undisputed portion of the bill 
and appeal the disputed amount to the South Dakota Public Utilities Commission. 

If you have any questions, to make payment (fees may apply) or discuss possible payment 
arrangements, please call us at 800-245-6977 Monday-Friday, 7 a.m. - 6 p.m. (local time). 

Or you can stop by one of our convenient walk-in offices.  Please visit NorthWesternEnergy.com for 
office hours in your area. 

Sincerely,  

NorthWestern Energy 
Customer Care Department 
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    Customer Service Guide 
 
The customer service guide can be found at:  
 
www.NorthWesternEnergy.com/SDServiceGuide 
 
 
 
 
    New Customer Handbook 
 
The new customer handbook can be found at:  
 
www.NorthWesternEnergy.com/SDCustomerHandbook 
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Fonn No. 2927 09118 orthWesteni 
En ,,rgy 

D•ll,ar/ng a Bright fuCunt 

Construction Application 

Service Requested 

Resid ntial (new): D Electric D Natural Gas 
Commercial (new): □ Electric □ Natural Gas 
Subdivision (new): □ Electric □ Natural Gas 
Utility Relocation: □ Electric □ Natural Gas 
Service Removal: □ Electric □ Natural Gas 
Service Conversion: □ 

Lighting: □ 
lnigation: □ 
Temporary Electric: □ 

Knowwhars below. 
Call before you dig. 

(May not be avallable In all areas) 

Customer Information 

Customer/Company Name {Billing Name): _____________________ _ 
Primary Contact Number: ________ Secondary Contact Number: ________ _ 
Mailing Address: City: _____ State: __ Zip: ___ _ 
Service Address: City: _____ State: __ Zip: __ _ 

(City or County new address assignment may be necessary) 

Did you have a previous service with NorthWestern Energy at another address? Yes iO No □ 
If Yes, Address: ____________________________ _ 

Email Address: ______________________________ _ 

New Service Information 

Building Information: Square Footage: ____ ft2 
R.esidential : □ House □ Mobile Home □ Garage □ Multiplex Housing {# of units ___ ) 
Commercial: □ Office □ Retail □ Restaurant □ Other (Describe _______ _, 
Subdivision: □ Residential (# of Lots _____ _, □ Commercial (# of Lots _______ _, 

Re.sidential Load Information: 
Voltage: □ 120/240 □ other: ___ Panel Size: _____ (Amps) 

Primary Heat Source: □ Electric □ Natural Gas □ Other: _____ _ 
Natural Gas Load: _______ btu/hr (total load of all natural gas appliances) 

Commercial/Irrigation Load Information: 
Panel Size: _____ (Amps) H.P _____ (inigation) 
Voltage: □ 1 <ll □ 120/240 □ 240/480 (Mi o NL'I') 

□ 3¢ □ 120/208 □ 120/240 □ 240/480 !MT :vi □ 277/480 
Natural Gas Load: ________ btu/hr (total load of all natural gas appliances) 

P ease Note,: Customer load sheets and design information is typically required for commercial electric and 
natural gas service instal lations. Load shoots may be provided by NorthWestern Energy. 

Completed By: _____________________ Date: _______ _ 
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{var id=CUSTNAME} 
{var id=ACCTADDR1} 
{var id=ACCTADDR2} 
{var id=ACCTADDR3} 
{var id=ACCTADDR4} 
 
 
 
 

Dear {var id=CUSTNAME}, 
 
 

As a result of your conversation with NorthWestern Energy on {var id=SYSTEMDATE}, you have agreed to 
be the guarantor of utility services for: 

 
 
 

Account Name: {var id=COMMENT2} 
Account Address: {var id=COMMENT3} 
Account Number: {var id=COMMENT1} 
Guaranteed Amount: ${var id=AMOUNT1} 

 
 

As a guarantor, you will be responsible for any unpaid utility bills effective {var id=DATE1} on the account.  
This agreement is in effect for one year from the date of this letter or until you provide NorthWestern Energy 
with 60 days written notice that you would like to be removed as a guarantor on this account. 

 
During the next 12 months, if the account is closed or disconnected for non-payment and a balance remains 
unpaid by the customer, this balance will be transferred to your account, and an outside collection agency may 
be utilized to collect the balance. 

 
It is your responsibility to inform NorthWestern Energy of changes of address, etc. to ensure we are able to 
contact you regarding the status of the account you have guaranteed. 

 
If you have any questions, please call NorthWestern Energy at 800-245-6977.  Customer service 
representatives are available Monday-Friday, 7 a.m. - 6 p.m. 

 
 

  

Guarantor Signature  Date 
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{var id=CUSTNAME} 
{var id=ACCTADDR 1} 
{var id=ACCTADDR2} 
{var id=ACCTADDR3} 
{var id=ACCTADDR4} 
 
 
 
RE: Account Number: {var id=ACCOUNTX}-{var id=ACCTCKDGT} 
Balance: {var id=AMOUNT1} 
Service Address: {var id=COMMENT2} 
Disputed Name: {var id=COMMENT1} 

 
Dear {var id=CUSTNAME}: 

 
You recently contacted our office to dispute your responsibility for the account above.  It is important 
you complete the enclosed questionnaire and return it to us for review. You must also provide 
reasons as to why you believe these charges are not yours, as well as any evidence that supports 
these claims, two (2) forms of identification, and a police report stating that the charges billed to you 
were without your knowledge. 

 
Please have the form notarized.  It is important that you read and complete the instructions as 
indicated in this packet.  If you do not complete all of the requirements, we will continue to hold you 
responsible for this bill.  Upon receipt of the requested information, we will review your situation and 
make a determination regarding the disputed charges.  We will contact you once a decision has been 
reached. 

 
Please return the completed packet and documentation to: 

 
NorthWestern Energy 
Credit and Collections 
Department 40 E. Broadway St. 
Butte, MT 59701 

 
We will not change the name on this account until proof of the new responsible party is provided. 

Sincerely, 

NorthWestern Energy 
Customer Care Department 
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Account Number: {var id=ACCOUNTX}-{var id=ACCTCKDGT}  
Service Address: {var id=COMMENT2} 

 
QUESTIONNAIRE TO BE COMPLETED BY PERSON DISPUTING BILL 
Name of person disputing the bill  
Current    address  
 
Employer phone number   
Social Security number  
Landlord's phone number   
Have you ever lived at the disputed service address? Yes_ No_ 
If yes, during what time frame? _ 
Have you ever had a disputed bill with NorthWestern Energy? Yes_ No_ 
If yes, during what time frame? 
Do you recognize the address on the disputed account? Yes_ No_ 
If yes, what is the name of the person it belongs to and what is their relationship to you? 

 
 

Did you have utility service in your name during the time of the disputed account? Yes No 
If yes, what was your address? _ 
What utility company was it with? _ 
What is their telephone number so we can verify service?    
Do you know who placed this bill in your name? Yes_ No_ 
lf yes, who? _ 
What is their relationship to you?  

What is their current address and phone number?  _ 

 
 

By signing below, I acknowledge that I did not request service at the address listed on the previous page, and 
therefore, did not incur the charges. I have filed a police report and will prosecute the responsible person. 

 
 

 

YOUR PRINTED NAME 
 
 

 

YOUR SIGNATURE 
 
 

 

NOTARY SIGNATURE AND SEAL 
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o:rthWesterri 
Enem , 

LETTER O.F Ar.JTHORIZATION 

rfo.rrn o.. :!i li74 Ot&l12 

NINE lriter.nal Us:e Only 

R6el'ence·#~-~-----
11111Emal # 

ADDING CO-RESPONSIBLE PAR'TY TO AN ACCOUNT 

I, ______________________ , authorize :NorthWestem Energy to add 
{"NorttiWestffll Energy Customer Na!De'] 

= ~ "---------------------- as a Co-R!esponsi l>le Party to r11y NWE Account. 
(Co-ffe.spoosibfe Third Party - please plli11tl 

I understand lha1 as a CO-Respo11sible Third Party.,~-~---------------will be financially 

responsible for all bilfed servi ces and rees provided by Nor1i1Western Energy fo:r the premise located at 

---~-----, ___ as of_~--- Also, he/s'he 
{City'j {St.a e} !Date) 

may reques,t to, be discontinued as a: Co-Respoosibl.e Thim Party far lhis a:coounl at ant lime. I fur1her 11mlersl:a11d a'II 

Co-Respol'lstble Tbln:i Parties, are auttto.rii2!ed to malee chariges to ihis account, including bul nm ,limited to mat;ing credit 

arrang.emeri s, changing 1he maili llQ a<ldress, and disconnecting seii.•ices. 

[ 
j Signature at NWE Cll<Sfnmerl {PrirntedlNamel 

~Required to list. one form, of Accoum: ID lnfonnafion: ________________________ _ 

"(cill'l:te ID Type) .Social Security# Date Oi Bi!ilh Di~,;; ·02n5e # Sl'.a1e ID# 

"",=:-----===--• accepl. financial responsitxility 
jRelationship to NWE Customer) 

for all b.iaed services and fees provided by Nol'ltiWestern Energy for Ille premise localed at 

as of _-'-~,-,-'--- · I further 
' (Siate) (Date) 

unrl:erstarnd fflal shall be tte'ld liable for soctl debt accrued until such fime thal I: notify Nort!hrwestem Eriergy thal I am no 

lo11Qer respornsillle. 

[Printed Namel !D.atel 

List two forms of ID lnformation:~-------
-'(cirere ID Type} .S:,ciaJ Sec:um:y ll Oaat., .. Bi!ilh [me',;; -020:e # :Si-a1e ID# 

Emplo'{er ....... _ _._ ____________ _ 

NOTE.:. Sa-.'l'I ... af ffl.'tl. ht1 ~il'M .r"'9'~[t.Qd' rn .~ f.:::ll"ffll r:ii C-D.M'Jd~ •~.msrt.h,~~ P'1U':ii f.ln,;-JJyJ~.tfl'~bl'I.: ilt1f.anw11&1r:1 (P-NJ"- C6.ffl,Otffi?al tom] :;, ~ t ibQ- .::::fai!''3!f in ,;a ., 
,;,,~c~-.s~nir:ol&d Q<.!l!flfe_nm12n t. C-~ci? thi.: t.»m ~.a:. ~en .i1~p~a1 W di.::i:tni'f::;fl'l!l.n, It mltd ~ .sJfM~lidf/.d. RQ-1.zr m th.;.: Ri:.cNll~ M.an.g.a:1•:w:11zni. PoEcv fix ..ddft.~~J' 
ilni"airmJ:l~l'il mg.-r-dmg PJiL 
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orth~ni 
En t:gy 

~WE Internal Use Only 

Clis1D:mer j · '-----'----­

lnternai il 

If you wish to tiave NorthrWes>tem Energy release aooount: infomJati:on to another party on a -one~time basis ,only, 
p lease fill out 1he infonmrtion below. Please be sure to sirm, .date,. and D011J1Jlefie ID Information. 

ONE TIME RELEASE OF INFORMATION 

I,-==~-------------------' .authorize NorthWeslem i6rrergy ro release Ille follO\'ri llQ 
.. ,NolilhWe.slem E'nerg'f Customer NamelAuthori!ll!d .Agent {iplease print) 

lnformaliion to-===----------------- "-==------------------
~Maill ng Address 

_______________________ forlhe acoountfs){se1Vioe ad'd'ress(es) fisled below. 

*lnforrnalton lo be Released: 
jpl~e clheelt: ffue aJ;JIJl"Ol!lriate bru: --All iF1f011118fion re!eased rncludes Q.istomer:IAi:COOrn Name --Acct#- Sewice Mdre:ssl 

D Us1t0:e Information - List dales. ~\1itfli r1 last 24 momhs: 

Fro:m .___......_ __ To'----'--­
BifJing lnformo1tior1 - payments/monies owing 

Letter of Oredit Refere11ce 
Olher lnformatio" as llsted: .__ __________________ _ 

ACCOUJINili NAME:~----------------------

Se/,e,;:t one of'lhe options ibe1ow: 

, All Accounl:s or Specific. Acco1mt Number(s): ~-~--

or Specific Sel!1iice Addresses: ____________________ _ 
(ifaccoumt# mlt:nownl 

li'st specific ·s.ellVice addres~es) 

Phone ft:~---------------

Wrimted Na~ & Busines,s lilfel 
,[If ~ plicable) 

*Requi red to list one form of Account ID lnfomiatocm: ~-~-------------

•(cin::te ID Type) Sooal Seruriiy # Federal Tax rD # - .e ,of Birth S1a1E ID# 
N O'IE; S~•J:hi• of'~ .DfhN-m Q:!fi:MI NqLN:S t.lid' fn fhhi f.al'M l :.i ~ MldlW,;,:f -~~ttf.,.Q F1 '1i!P::.iO "ia"J.l,V r~.ntfl'J,,;,~ ilnfiJflt9.QU.Ol'il fP~·- C'OJN-i[l l'lw'i! ll:do !l'Mm:.i· mw;t ibi.- da-t'H° fn iil Pil 

.12:::CQ~~ ... i=-0.1tml~ M .Vl'ronmim1. 0 12.CQ- dfl.G: li>l"!.'3 l';l,.a:; bQQ t;: ,ap,Driw.t?d fo.rdQ:S:fJ'w>D°OJl• . .tf M~,f D,C! ~IW~a'dRd.. RQ/'.Qr ,~ 1!1112' R1U!l)UI':;, M.a.11.-:D"iJffl-Qf'jf[ Fo.ffey fM. ..-dd.T&_,r,af 
1n~,..,,,.aa~ ,~ 11;;,Nim.a l'JJ. 
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o ·1:h~rri 
Energy 

LETTER' OF AU1HORJZA llON' 
RESIDENTIAL AC,COUNTS 

NWE lntema.al Use Only 

Cu5fum:r # --'--- --'------­
lntem #· 

As, a Reside:ntial oustome:rwilh NorfflWestem Energy, you may reques11hat ad'.dfiio11al p arties be aulfloliized l:o· act 
on your bellatt with Nor1hWeslem Energy for all your Residential accounts or just for the· a.ccoums as specified below, 

There are lwo fypes of aulllorizalion ,1fl<1t may 11:Je granted to your additiona1 parties: 

ln.fofmation 011Iy - Mo:r1h\1Ves,rem Energy is aullloriized to r,elease al acoount infmmalion as requesled_ 

C1ila11ges - :NorfhWestem Bnei:gy is ai!rlhorized io release all aocounl inrormation an-d to make modilioatiooo 
fo acootml information, suoh as cred'il. ammgemen:ts, changing a mailing address, disconnecl ing service, elo. 

Third Par1ies listed will not i:le r,esponsible far debl accrued on your accmml(s ), 

ACCOUNT NAME: 

Sefleorl 00!! offfle opfioos be'JOW": 

All Acootmls or Specific Account Numi:ler(s): '----'-----

Nor1hWeslem Energy is aulholized to al ow Ille following iridiv.iduals the appropriate. a:ulllorizaliofls as specified: 

Relationship Examples: Family, Roommate, Caseworker, etc. 

Acceptable m Types: Social Security#, Date of Bictlil, Dlliver's License#, Slate ID#-

Information Changes 
Th[rd Part'!/ Name Relalio:nship ID lnfonnaliofl" l:D T~pe, Ph,o:ne# 

r~ r~ 

I Signature of NortlilWestem Energy Cusfomeli) (Pri!ME!ci Name) 

Only 
(Ch'eck ooe box: ooM 

□ 
□ 
□ 
□ 
□ 

□ 
Ell 
01 
Dl 
Eil 

jDafe} 

~in ordef' to process you:r request, please ,provide one form of Aroou:111t ID: '-------------------

•(cirefe ID l ype) Soaal Security ll Date 'Birth Dii,\:r's 'cense Ii' Sate 10 # 

~DTE:. SOf.DQ- or !Mft:: ~1t>il'm .aMa.o NQ.IJ~' l'l'li ·t~ f>!»ntfl l$i c-o.n-sJiJ'~ -:::'1'U!fth'.12 Pii'!~o.n • .11.Y rRlli!fl'll,;,h~ .Ln f.armlilltk:t n (Pill ". COJNi!:1 rGt12d !mlll.1:i:· n::iwt btZ- .i:f«m M lil P1 .11C!~S­
t=.O·,tJ U£ul'Qd 4! 1'W.fnll'lffl,'=.flt. One..: flu! f-.Ql"M ,h,;~ .b"'-ll i3--,DPlllVl.-d' f.or ~SitA'iUctf:lt.J nl m~t ,br;, :sllP'Q~. R-~ft:-1: Ito :tw.Q: ,R...c.anl!.::I M'i21.1.ia,a,ut iR.11. P,a,.ey rar iih::J.d~a,.r, .a, fflf,Q~..Jl'J,QPfi 
1-,a,,rdl'll;:i PN, 
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UTILITY SERVICE CO STRUCTIO AGREEME T 

This Utility Service Construction Aaareement (the "Agreemen ) is made and entered into 
effective as of _____ _, 20_ by and between NorthWestern Energy (the NCompany") and 
______ ( he "Customer"). Capitalized terms have the meaning set forth in orthWestern 
Energy's Electric Rate Schedule and the orthWestern Energy Gas Rate Schedule (collectively the 
NT a riffs' and individually the "Gas Tariff' or" Electric Tariff'), which sets forth service, installation and 
contribution rules and regulations established by he South Dakota Publ'c Utilities Commission (the 
NCommission1, The Tariffs are available at http://www.northwesternenergy.com/ account­
services/ whats-included-in-your-total-bill/ tariffs-and-rates/ south-dakota-tariffs-and-rates. 

RECITALS 

WHEREAS, Customer has applied for natural gas or electrical service from the Company; and 

WHEREAS, in accordance with the Tariffs, the Company and Customer are entering into this 
Agreement to clarify the rights and responsibilities of the parties related to the installation of the 
facilities required to provide service to Customer's premises; 

NOW, THEREFORE, the parties agree as follows: 

AGREEMENT 

1. 
maintain facilities generally described as _________ and specifically described in 
Quote __ __, which is incorporated herein by this reference (the NQuote"), to serve Customer at 
________ in accordance with the requirements of the Ta.riffs. Customer agrees to 
comply with the terms and conditions of this Agreement and remi to Company the total contribution 
of _____ _, which may include a federal tax surcharge and administrative/ engineering fees and 
is more fully described as follows: 

1. 

_ Residential (Rate 10) _ Residential Gas Service (Rate 81) 

_ Residential with Space Heating (Rate 11) __ General Gas Service (Rate 82) 

__ Residential Space Heating and Cooling (Rate 14) _ _ Commercial and Industrial Firm (Rate 84) 

_ Residential Dual-Fuel and Controlled (Rate 15) _ Commercial & Industrial Interruptible (Rate 85) 

_ _ Interruptible Irrigation (Rate 6) _ _ Commercial and Industrial Contract (Rate 86) 

_ Irrigation (Rate 17) __ Gas Transportation Customer (Rate 87) 

_ General Service (Rate 21) 

_ Commercial Water Heating (Rate 23) 

__ Commercial Space Heating and Cooling (Rate 24) 

__ All-Inclusive Commercial (Rate 25) 

_ Commercial and Industrial (Rate 33) 

_ Large Commercial and Industrial (Rate 34) 

__ Point to Poin Distribution Only (Rate 38) 

_ Controlled Off Peak (Rate 70) 

_ Reddy Guard (Rate 19) 

_ Street and Area Lighting System (Rate 56) 

Utility Service Construction Agreement 
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1.2 

1.3 

Electrical. Company may elect to install overhead or underground facili · es to extend service 
to Customer; provided. however, hat the Cust.omer may request underground service 
pursuant to the Electric Tariff. The parties agree to the following electrical service installation 
in accordance with the Bectrical Tariff. 
__ Underground e1,.tension of 0- 50 fee For underground electric services, Company will 

install facilities to extend a service line without charge to the eli..1:ent of 150 feet of cable 
along the shortest feasible route from the distribution line to the poin of service 
attachment. 

__ nderground extension of 150-500 feet. For underground electric services requiring 
more than 150 feet of cable, Customer will make a non-refundable contribution of .00 
per foot exceeding the 150 fee 

Overhead ext.ensjon of0-500 feet For services with overhead extension lengths of0-500 
feet, Company will install facilities to extend a service line without charge along the 
shortest feasible route from the distribution line to the point of service attachment. 

Underground and oyerhead extensions over 500 feet. For services with primary and/or 
seoondary extension lengths over 500 feet a contribution in aid of oonstruction ("CIAC') 
may be required, based on the economics of the service. 

Natural Gas. The parties agree to the folJowing natural gas service installation in accordance 
with the Gas Tariff: 

__ Residential - Primary Heating Source. Residential cust.omers using natural gas as their 
primary heating source and for water heating will be charged a 90 connection fee for 
the first 150 feet of service p"pe. lf the distance is beyond 150 fee a CIAC may be 
reqttired upon completion of an economic feasibility study. The distance is __ _ 

Residential Other Use. For residential customers using natural gas for space heating 
only, fireplace only, ·water heating only, natural gas grill only, or any combination other 
than primary space heating and ·water heating. as described above, a ClAC may be 
required upon completion of an economic feasibility study. The distance is __ . 

_ _ obile Home. Mobile Home customers using natural gas as their primary heating source 
and for water heating will be charged a 75 connection fee for the first 50 fee of service 
pipe. If the distance is beyond 50 feet, a CIAC may be required 1pon completion of an 
economic feasibili study. The distance is __ _ 

Commercia.J and Industrial Customers. An economic feasibility study is required. A CIAC 
may be required upon completion of the study. The distance is ___ . 

Whenever an economic feasibility study is required by this Section 1.3, the Company will take 
into consideration the total cost of serving the Customer and the expected revenue. Uthe 
Company determines the eli..tension of service to the Customer is not economically feasible, 
the Company may require a CIAC in accordance with Section 1.4 below. 

1.4 Contribution in Aid of Construction - Electrical and atural Gas. In consideration of the 

2. 

2. 

Company's agreement to install service, Customer agrees to pay a CIAC in the sum of 
_____ for construction of the facilities identified in the Quote. lfthe value en red is zero. 
no CIAC was required by the Company. 

In all instances where a CIAC is required.. Company will subsequently review the three-year 
average use. lf actual volumes vary from projected volumes by 20% or more, Company will 
charge or credit Customer for the variance, without in rest, in project.ed ClAC. 

CO DITIO S TO I 'ST ALLA TIO . 

Payment Company may require paymen of a Customer contribution or the CIAC prior t.o 
scheduling a construction start date. Company must receive contribution or the CIAC (if prior 
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payment is required) and satisfactory evidence of required permits and right-of-way 
authority prior to ordering materials, scheduling crews or starting construction. 

2.2 Righ -of-Way and Access. Company has the righ of access to the Customer's premise, 
including right-of-way, at all reasonable times for the purpose of instuling. reading. 
inspecting. or repairing any service lines, meters, devices and other equipment and facilities 
used in connection with furnishing of any or all service, including any necessary repairs and 
maintenance, or for the pw-pose of removing its propercy and for all other proper purposes. 

2.3 Customer shall provide all required pennits from appropriate governmental 
agencies for the construction work and installation of the Company' s facilities and Customer's 
equipment on Customer's premises and the propercy of third parties. The Company shall 
obtain required pem1its for work in the right-of-way. Copies of all permits must be provided 
to the Company. 

2.4 Additional Costs. If Customer requests facilities be installed in frozen. rock-y or hard ground, 
the Customer may be responsible for additional charges for installation. Company will notify 
the Customer of these charges prior to installation when feasible, and otherwise when 
encountered during the installation work. If Company requires additional charges prior to 
installation. and the basis for such extra cost is not encountered during the performance of 
the work. Company shall refund such charges to Customer. 

2.5 Stom1 Water. Customer is solely responsible for compliance with all South Dakota 
Department •Of Environmen and Natural Resources storm water regulations. All soil 
disturbing activities deemed necessary by the Company for the installation, operation and 
maintenance of the facilities must be incorporated by Customer in the Storm Water Pollution 
Prevention Plan. Customer shall operate and maintain all storm water best management 
practices at all times. 

2.6 Underground Facilities. Prior to construction. all customer-owned, rented or leased 
underground facilities (including bu not limited to sprinkler systems, septic systems 
propane tanks and associated lines, and communication and electric lines) must be properly 
iden · ed and physically marked by Customer. Company is not responsible for damages 
resulting from mismarked or unidentified customer facilities. Contact the Company's 
Construction Department 1,vith questions related to appropriately marking Customer-owned 
facilities. 

2.7 Customer's Equipment Customer shall install Customer's facilities in accordance with the 
Company's "New Service Guide" and "Electric Service Rf:l/uirements& Guidelines. • The location 
of Customer's meter must be approved by Company prior to the installation of equ"pmen 
owned by the Customer. Customer shall provide service entrance and termination points as 
specified by the Company's installation standards in effect a the time construction begins. 

2.8 J.:.I:erui:lling,._liadmlling_.l.Ili:Uietfi.~t. For underground electric services, Customer shall 
arrange and pay for required trench"ng and backfilling. consistent with Company 
specifications required for installation of the service line. Customer shall provide condu· at 
the meter base and if required by Company, conduit in the trench. Company will not install a 
service line in an open trench or in Customer-supplied conduit unless the meter base for 
service is ready for connection. energization and installation of the meter. 

2.9 Restoration and Gradin~. Company will make a reasonable a empt to preserve private 
roadways and landscaping. bu Customer is responsible for final compaction and restoration 
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3. 

3. 

3.2 

3.3 

3.4 

3.5 

3.6 

4 . 

of private roadways and landscaping, including the removal of excess spoil piles. The 
Company will not install facilities until the surface has been graded to within si.x inches of a 
permanent established elevation. Should changes to grade be made in the future thai result 
in Company's facilities being raised or lowered. Customer is responsible for the costs 
associated with this change. 

All terms, prices and conditions set forth herein are subject to modification resulting from 
changes in applica.ble rules, Tariffs, regulations, ordinances, scope of project, and laws that 

may be amended or enacted after the date of this Agreement. 

If construction has no commenced within a reasonable period due to any action, omission or 
failure to act by C 1stomer, the project will be reviewed for any changes in the cost. 

If the facilities required to serve Customer must b reloca.ted or modified a the request of 
Customer after installation. Customer shall pay the costs of moving Company facilities. 

Company agrees to establish service within a reasonable period of time after Customer's 
equipment passes inspection by the state and local authorities as required by law. Company 
1,vill proceed with the survey, design and construction of i faciJities in a normal manner 

using its existing work force (Company employees or contractors) and material supply 
sources. Installation will be performed during nonnal working hours and Company may 
reschedule the work to achieve efficient workload of Company forces. Availab'lity of 
materials, weather conditions, frozen ground, access, or obtaining permits from 

governmental agencies or railroads may cause del ys beyond the control of Company or 
Customer. 

If Company is installing lights, the facilities will be placed in a location agreeable to both 
Customer and Company. Customer is responsible for notifying Company of any outage of 
Company-owned lights. Company will make repairs and replace defective or damaged 
facilities within reasonable time after notice of any outage, but Company does no patrol the 
system to determine if the lights are in operating condition at all tin1es. 

In the event of a conflict bet\veen the tenns of this Agreement and the Tariffs, the terms of 

the T aii.ffs prevail 

ADDITIONAL CONDITIONS. 

I WITNESS WHEREOF, the parties have ca.used this Agreemen to be duly executed in 
duplicate as of the day and year first above written. 

NORTHWESTERN E ERGY CUSTOMER 

By: ____________ _ By: ____________ _ 
Printed Name: ___________ _ Printed Name: __________ _ 
Title: _______________ _ Title: ______________ _ 
Date: _ ______________ _ Date: _ _____________ _ 
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{var id=CUSTNAME} 
{var id=ACCTADDRl} 
{var id=ACCTADDR2} 
{var id=ACCTADDR3} 
{var id=ACCTADDR4} 
 
 
 
 
Account Number: {var id=ACCOUNT}-{var id=ACCTCKDGT} 

Service Address: {var id=SVCADDR} 

 
Dear {var id=CUSTNAME}, 

 
 
 

Thank you for your interest in NorthWestern Energy's EZ Pay Program. 
 

Please review the terms and conditions of the EZ Pay Program listed on the attached authorization 
form. Complete the form, sign it, and return it to North Western Energy.  You can mail the form or fax 
it to 406-497-4950.  If you would like to choose a Preferred Due Date, you may pick a day from this 
range {var id=COMMENTl}-{var  id=COMMENT2}. 

 
Our EZ Pay Program works well in conjunction with our Budget Billing and our E-bill programs.  If you 
are interested in more information on any of these programs, visit us at www.northwesternenergy.com. 

 
If you have questions, please call our Contact Center as follows: 

 
Montana and Wyoming: 888-467-2669 
South Dakota and Nebraska: 800-245-6977 

 
Customer service representatives are available Monday-Friday, 7:00 a.m. - 6:00 p.m. 

Sincerely, 

NorthWestern Energy 
Customer Care Department 
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Review the following Terms and Conditions:  
 I authorize NorthWestern Energy to electronically deduct from my bank account (i) my monthly utility bill on 

the due date of my bill and (ii) my final utility bill promptly upon any change in the status of my utility 
account to inactive. 

 I understand each month I will receive my bill which will display the amount that will be deducted from 
my bank account and the date on which it will be deducted.  I understand that EZ-Pay Program 
payments for my account will not start until my bill reflects that the bank draft will occur.  In the 
meantime, I understand that I will need to continue making my payments. 

 I understand my monthly due date may vary slightly.  If the due date falls on a weekend or a holiday 
my payment will be deducted the following business day. 

 I have the option of choosing a preferred due date that is compatible with my billing cycle. You may 
obtain the due date range you are eligible for by contacting North Western Energy at the Customer 
Service numbers listed below. 

 I understand if my payment is dishonored, North Western Energy retains the right to collect the 
dishonored payment along with service charges if applicable. 

 I understand that I may discontinue my participation in the EZ-Pay Program at any time by notifying 
NorthWestern Energy Customer Service (contact information below).  I understand that my request to 
discontinue EZ-Pay Program participation must be received at least three business days in advance of 
the due date of my current bill to stop the EZ-Pay Program payment on such due date. I understand that 
a request received less than three business days before the due date will be processed in the next billing 
cycle following that due date. 

 I understand that, if at any time my utility account is rendered inactive, my participation in the EZ-Pay 
Program will automatically end. 

 I agree to be bound by the Terms and Conditions on this page. 

 
Please complete this form, sign and return it by mail or fax with the information provided below.  Once North 
Western Energy receives your information we will begin the process of setting up your plan and verifying the 
information you provided.  Please print a copy of the completed page for your records 

 
North Western Energy Account Number: ________________________________ 

Service Address, City and State: ________________________________ 

Bank Name:    ________________________________ 

 Bank Account Holder Name: ________________________________ 

Bank Account Type: (Checking or Savings) ________________________________ 

Bank Routing Number: (9 digit number) ________________________________ 

Bank Account Number:  ________________________________ 

Preferred Due Date: (Optional) ________________________________ 

Bank Account Holder Signature: ________________________________ Date:  _________ 

Joint Account Holder Signature: ________________________________ Date:  _________ 

 
For any questions about your enrollment, please retain a copy of this form and call or email customer service for 
your area. 
 
Mail Form To: Customer Service MT:  Customer Service SD/NE: 
NorthWestern Energy  (888) 467-2669 (800) 245-6977 
c/o EZ-Pay   custserv@northwestern.com advocate@northwestern.com 
40 E Broadway St  Fax: (406) 497-4950 Fax: (406) 497-4950 
Butte, MT 59701 
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NorthWestern 
Energy 

CONTINUOUS SERVICE AGREEMENT 

NorthWestern Internal Use Only 

Customer #------
Internal # _____ _ 

Reference #------

This Continuous Service Agreement ("Agreement') is entered into by and between NorthWestern d/b/a 
NorthWestern Energy ("NorthWesterrl') and __ ("Responsible Party'' ) and is effective as of the date processed 
by NorthWestern. 

1. Service Options. NorthWestern offers two continuous service agreement options: 

Move Out / Non Payment: Services are automatically transferred to the Responsible Party upon tenant's 
request to discontinue service or nonpayment of service. This applies even if the tenant remains in the 
property. 
Move Out Only: Services are automatically transferred to the Responsible Party only upon tenant's request to 
discontinue service. 

2. NorthWestern·s Obligations. As of the effective date services are discontinued in accordance with the option 
selected above, NorthWestern will : (i) transfer responsibility for utility charges into the name of the Responsible 
Party; and (ii } attempt to notify the Responsible Party of this change. If the Responsible Party requests 
NorthWestern to discontinue service, and another party does not assume responsibility , NorthWestern will 
disconnect utility service. NorthWestern is not obligated to transfer service if the Responsible Party is past due 
on any financial obligation to NorthWestern for services on any account 

3. Responsible Party Obligations. Responsible Party shall notify NorthWestern of any changes to the Property 
List , ID Information for the Responsible Party and Authorized Parties, and contact information. 

4. Authorization. Responsible Party may authorize users to obtain information and conduct business on behalf of 
the Responsible Party. 

There are two levels of authorization that can be granted to users; Information Only and/or Full Authorization. It 
is responsibility of the Responsible Party to select an identifying form of ID for the type of authorization chosen, 
each type of authorization requires a unique ID. 

ID information must be 8 to 30 characters and should not include any special characters or spaces. The 
Responsible party will ensure that the appropriate users have the ID information as it will be verified when 
conducting business with NWE. 

The type of authorization and corresponding ID information listed below is associated to all of your NWE 
account(s}. 

Please verify the accuracy of the following: 

D No Authorization: 
Other than the Responsible Party, no other users will be authorized. 

D Information Only: 
Authorized to receive all account information as requested. Not responsible for debt accrued on 
accounts. 

ID Information: 

D Full Authorization: 
Authorized to receive and modify all account information , including but not limited to payment 
arrangements, changing a mailing address, discontinuing billing , terminating service , establishing new 
accounts, as requested. Full Authorization also allows authorized parties to remove properties from 
Agreement. Not responsible for debt accrued on accounts. 

ID Information: 

2 
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5. Disconnection. NorthWestern rnay discontinue any utility service covered under this Agreement in accordance 
w ith the tariffs, rules and regulations of the applicable state utility commission. 

6. Suspension and Termination. This Agreement may be suspended or terminated as follows: 

6.1 Suspension: This Agreement may be suspended by NorthWestern if past due monies are owed by the 
Responsible Party for property listed, or previously listed , on this Agreement. If the current tenant requests 
discontinuance of service and this Agreement is suspended, NorthWestern will make a reasonable attempt to 
notify the Responsible Party that utility services will be disconnected as a result of the suspension of this 
Agreement. Prior to removing the suspension, all past due balances must be paid. 

6.2 Termination: This Agreement may be terminated for cause by NorthWestern upon a breach of this 
Agreement or the failure of Responsible Party to pay balances for property listed, or previously listed, on this 
Agreement. NorthWestern may terminate this Agreement if past due balances are more than 90 days. If 
terminated pursuant to this paragraph, NorthWestern will make a reasonable attempt to notify the Responsible 
Party. If this Agreement has been terminated, the Responsible Party must cure the breach or pay past due 
balances on all NorthWestern accounts before reactivating this Agreement. NorthWestern may also terminate 
this Agreement: (i) at any time upon 30 days prior written notice; and (ii) without further notice if written 
notifications to the Responsible Party are returned undelivered and NorthWestern is unable, after reasonable 
effort, to identify current contact information for the Responsible Party. Termination does not relieve 
Responsible Party of the obligation to pay for utility services incurred. 

Responsible Party may terminate this Agreement at any time by providing written or verbal notice to 
NorthWestern. 

7. Confiicts. In the event of a conflict between the terms of this Agreement and NorthWestern's gas or electric 
tariffs, rules and regulations established by the applicable state utility commission, the terms of the tariffs, 
regulations or rules prevail. All terms of this Agreement are subject to modification upon notice by 
NorthWestern if required as a result of changes in applicable tariffs, rules and regulations and laws amended 
or enacted after the date of this Agreement. 

8. Information This Agreement does not authorize the Responsible Party or Authorized Parties to any information 
of a NorthWestern customer at a property subject to this Agreement, other than the average annual utility 
usage. 

9. Connect Fees. Responsible Party is not required to pay connect fees when responsibility for services are 
transferred to Responsible Party. If the Responsible Party requests services be disconnected, connect fees (if 
applicable) will be charged when services are resumed in the Responsible Party's name. 

10 Limitation of Liability. NorthWestern's liability under this Agreement is limited in accordance with applicable 
tariffs governing continuity of utility services. 

11 Miscellaneous. Responsible Party shall not assign this Agreement without the prior written consent of 
NorthWestern. A wa iver by either party of any right or conditions of this Agreement will not limit the right of a 
party to enforce such right or conditions at a later date. If any portion of this Agreement is held to be void or 
unenforceable, the balance will continue to be effective. Except as permitted by Sections 3 and 4 to allow for 
the periodic updating of the Property List and Authorized Parties, this Agreement will not be modified, 
amended or changed in any respect except by a written document signed by the parties. This Agreement 
constitutes the entire agreement of the parties. Covenants or representations not contained or incorporated 
therein are not binding upon the parties. Handwritten revisions to this Agreement are of no effect and are not 
binding against the parties. 

The parties understand and acknowledge that this Agreement will be effective on the date that NorthWestern 
processes a completed Agreement. 

Signature of Responsible Party Printed Name & Business Title Date 
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PROPERTY LIST 

Please confirm the account name, phone number(s), email and mailing address listed below are appropriate for all 
accounts covered by this Agreement. 

Please note: In addition to verifying the Authorized Party ID listed above , Authorized Parties with Full Authorization will 
need to know your Account ID information listed on your accounts such as federal tax id, social security number, date of 
birth , state id, driver's license, etc. We do not list your Accoun t ID information in order to protect your privacy. 

Account Name : Email Address: -----------------

Mailing Address: 

Street Address: ____________________ Phone#: 

City: _________ State: Zip Code : _____ Additional Phone #: 

Street Address, Unit ID (if appropriate), City, State, and Service Agreement Option must be listed below for all 
properties you wish to have covered by this Agreement. 

Street Address 
ex.123 Main ST 

Unit ID 
ex. apartment 

4 

City and State 
ex. Butte MT 

Service Agreement Option 
Move Out / Non Payment or 

Move Out 
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