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November 25, 2019

Ms. Patricia Van Gerpen

Executive Director

South Dakota Public Utilities Commission
Capitol Building, 1st floor

500 East Capitol Avenue

Pierre, SD 57501-5070

RE: In the Matter of Otter Tail Power Company’s Application for Approval of Tariff
Changes to Facilitate Implementation of A New Customer Information System
Docket No. EL18-031
Amended Compliance Filing

Dear Ms. Van Gerpen:

During the submission of Docket EL19-037, changes to Otter Tail Power Company’s (Otter Tail)
Ready Check Brochure in Section 1.05, sheets 21 and 22, it was determined that Otter Tail
inadvertently included sheets with the incorrect footer dates for pages 1, 10, 11, 12, 13, 14, 15, 16,
17,18, 19, 20, 21 and 22 in the December 26, 2018 compliance filing in Docket EL18-031. All
other information included on those pages was unchanged. The change in dates of the footer in the
December 26, 2018 compliance filing was to reflect the change in Otter Tails Customer Information
System (CIS) Go-Live date from January 2019 to February 2019. To correct Otter Tail’s error,
attached to this filing are both clean and red-line of the pages noted above.

Otter Tail is available to provide any additional information or respond to any questions you may
have. Feel free to contact me at (218) 739-8049 or email me at.

Sincerely,
/sl MICHELLE GUNDERSON
Michelle Gunderson

Regulatory Tariff Administration
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