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Northern States Power Company, a Minnesota corporation

Minneapolis, Minnesota 55401

PROPOSED

SOUTH DAKOTA ELECTRIC RATE BOOK - SDPUC NO. 2

STANDARD CUSTOMER BILL FORM BACK

Section No. 8
3rd Revised Sheet No. 2.3
Cancelling 2nd Sheet No. 2.3

IMPORTANT PHONE NUMBERS IMPORTANT ADDRESSES
Ehacric Emargencias: HO0.835 158 M hours, T éays awosk Genenl Inquirgs® Eayments
=askiental Cusiomer Sandoe® 00335455 M hours, T gays @ woek Boel Erermy ool Energy
Sesirgss Solulons Conlor® J00.81 14T fam -5 pn., Mor - Fri. POEmA PO Eox STT
TIOTTY 300 335,438 M hours, T days aweek Eau Clabre, YW SITE-0333 Mirnaapolis, WN 55843477
Call Bafore Yau Dig i 14 noars, T Earys awnek XCEEnETgy.COm Flease Inchda sub for lEser pocessng.
*Ragisar any mquiry or complalet 3t e above.
ABOUT YOUR ELECTRIC RATES

Basic Servica Chargs:
Finad Moy charge o certain Maed costs imatsring, biling, makmsnance, aic.|
Drmead

[narge fo commercizl snd indusrial cestonars for tha facd costs of Bhe sleciic capactty rmouired
o meat the peaic sieciic losds on Xoel Enarmy’s spsem The charge, which & adjpsizd seasonally
sppiies o e highes? |5 minuis KW demang dering e biling period

Sguh Dakota Fublic Ltiies Commissan-spproved rfss sliow Xoal Energy 2o recaver costs:
of gnargy etficency snt nsd Managemert programs.

Energy Cherge

Darge par kWh of siecinic usage lorecover fe veralk costs of progucing erergy.

Errvir oomantal Cost Bacovary

Sauh Dakota law sliows Xoal Energy o recover T cost of significam esvimanental
Improvaments Il tree of Xoal Enengy’s tassd ful powar plans.

[harge: por KWh 10 recawss B casts of sl naed ed 1o ren Kool Exorgy's qenarasng plants, &
widl a5 the cost ol perchasing enangy fram abhar suppliers.

EWh

Ore kllowatl-hour [RWWE] b5 &iunk of slecTical usage. Ona kWh squals | 300 wetls of eleciricily uses
for ong hoer. This ks encugh eleairicity to Ighta 100-watt light bul for 10 hauwrs.
Inrestructrs Ridar

Saush Dakoea Public Utiiies Commissian-spprowed tarifs sliow Xoal Energy S recover cosis
of gligihie capisl projects and property Exas not othanwise ecowaned in raies.

Tmmsmizsicn Cast Regovery
South Daingts law shows Dol Encrgy bo recover casis assaclsizd with new Invesmanis in e
SRCTIC TENSMISSN ST FICRESATY T oaler SROTi snargy to cestomarns.

Estimated Bills

Xl Enorgy sfampts o ad maters sach momh, H no readieg Is @ken, we e stimats your mands
bl baszel on your past use.

City Fems

A fod Some oas Inpasa thal Xoal Enargy Collects fram cusiomers ant pays frecy o B oty
Elacremic Chack Coaversion

Witen e pay your bill iy chect, In most cases Kool Exorgy will Lsa yaer chack imfomtion 1
make & one-Bme s onic celd from yaer checking socount on e day e recaive your check.
Thare ara nE f2es far s akactronis comearsian. In @l ofer cases wa will procass yourcheck

B ing Roguil —
Tha Sowh Dskoa Public UlRes Commission reguises Sk uilily snd am avalabis for medlation.
EDPUC: 50 E Capitol Ay, Plorrs, S0 51505000 - BOLIZZ 1787 hdyrifpuc el gowf

Leta Paymant Cherpe
Xzel Enargy will 355855 & late paymart charge on urpald amourts W warkieg days sher tha
fug data. The lats paymant fee 15 1% of tha urpal balance.

Prymant faspansibiliy
Htha name on fietront of yoer bill |5 a0t Bat ol @ pareas or usingzs wha has paymen
responsiy, cal Xoo Enargy st 2008354099

Further information is available to customers upon request
atthe "address above.

Eandard Paymen Optins (M “aes spphyl

= Wy AccomneBlllAloilla Bpp —'ViewiTary your D8, view areroy usage ard soCess
scrount isformation.

= Ambe Fay - Auiomadcaly pay your bl diracy from paur Dank accoent. Aeass nale

the actual bank Sebi dats may be ome of Mo days Salowing such dats bassd o e

bark’s pracica.

Bank View and Pay - View ang pay your bils aning thraegh & thirs-party vandor.

= Pay By Phons— Maks your paymant by phana from paur chec keg or savings soooum by
raling 200 8% 4058

= Pay By Mall - Aeturs the on ol cessd svslops snd atischod Bl sl with your paymant.

AgFlY progier pastage.
Diivar Paymant Opboas (Trirc-Party Fees wil appiy. Xcel Enargy doas not collact ror benefii

from thasefees )

= CredliyDobi Canl Paymest — Usa your credi or dabil card afher onling or by caling
BEEJH7.1521 A processing fac ks charged for aach cradifeabit card payment.

= Puy Slathens — Payyour bl In-person ai @ locabion naer you. A processing Tee Is charged far
payments mafo & & pay staton

Learn more at xcelenorgy.comz My Account

Date Filed: 03-07-17

By: Christopher B. Clark

Effective Date:

President, Northern States Power Company, a Minnesota corporation

Docket No. EL17-

Order Date:



Northern States Power Company, a Minnesota corporation
Minneapolis, Minnesota 55401

PROPOSED

SOUTH DAKOTA ELECTRIC RATE BOOK - SDPUC NO. 2

DISCONNECTION NOTICE BILL FORM (Continued)

Section No. 8
3rd Revised Sheet No.
Cancelling 2nd Revised Sheet No. 6

(e}

IMPORTANT PHONE NUMBERS

Electric Emargancias: BODBIE. 1535 24 hours, T days o wesk
Natural Bas Emergancies: B0 BI5 7935 24 hours, T days o wesk
Residantal Customer Semace™ B0 PR 409 24 hours, T days s wosk
Blusingss: Soldions Cemtar:® BO0LETT 4700 2 am-5pm., Mon—Fri.
TTINTTY B0 B35 4045 24 hours, T days o wesk
Call Bators You Dig m 24 hours, T days s wosk

IMPORTANT ADDRESSES
General lsquiries” Peyments
Xzul Energy ¥zl Erargy
PO BoxB PO Box 4T7
Enu Claira, W1 5£702-0008 Minnaapelis, MM 55834-2077
rcalesrgEcom Plass includs stub for faster processing.

*Reegisier sny ingquiry or complaint 5 the shove.

GOVERNING REGULATORY AGENCIES

Minnesots — The Minnesots Public Utdities Commission regulates $is utifty and is swsiable for
medizgion. MPUC: 121 #th Place E, Suite 350, St. Paul, MN 55701—800.667.3782

et mingowpen’
North Dadorts — The North Dekote Public Service Commission reguiates this utdlity and is

wmiahble for mediation. NOPEC: 610 E. Bhd, Dept. 408, Bismerck, ND B3505—E77 245 6
bt psc_nd gow

Souwth Dakots — The South Dakots Public Utifties Commission reguletes this wiliy and is
vnilable for medistion. SOPUC: 500 E. Capitol Awe., Fierre, 50 ST501-S0P0—800.232. 1782
hatp¥ pucsd.gow

PAYMENT OPTIONS  Learn more at xcelenergy.comypaymeat

Stmmdard Payment Options: {No fees apphyl

= My Acoount'eBill Mobile App — View'pay your bil electronicaly, view snergy usage and
scoess account information.

= Amto Poy — Actomaticely peyyour bill direcdy from your bank acoount.

= Bl Wiew mmed Py — 'Wiowr el pay your bills online $rough & thard-party vendor

* Pay By Phone — Make your payment by phone from your checking or sewings account by
caling 300 8954389,

= Pay By Mail — Aeturn = enclosed envelops and sttached bl stub with yoer payment.
Apphy proper postege.

Dther Peyment Dyptioss [Third-perty fees will apply. Xcel Energy does not collect nor benefit

from these fee. |

* Cresfi/Diehsit Cord Peymest — |lse yoor credit or dehbit card eifser online or by caling
885747 1521, A processing fee is charged for mech credifdebt card payment.

Py Simtiomss — Pay your bill in-person at a location nesr pom. A processing fee is cherged
for paymenis mads at n ey stafion.

Electronio Check Comersion — '¥Weten you pay your bill by check, in most cases Xoel Energy

waill use your check information to make & one-time slectronic debit from your checking

acoount o the dey we recene your check. Thers are mo fees for this elecronic conversion.

In sl other cases we will process your check.

Date Filed: 03-07-17

By: Christopher B. Clark

Effective Date:

President, Northern States Power Company, a Minnesota corporation

Docket No. EL17-

Order Date:
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