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BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE COMPLAINT FILED ) ORDER FINDING
BY ARNOLD MURRAY CONSTRUCTION, ) PROBABLE CAUSE AND
SIOUX FALLS, SD, AGAINST NORTHERN ) NOTICE REQUIRING
STATES POWER COMPANY REGARDING ) ANSWER
TRANSFERRING UNPAID BALANCES TOITS )
ACCOUNT ) EL97-013

On July 8 1997 the South Dakota Public Utiliies Commission (Commission) received a
complant from Arnold Murray Construction (AMC), Sioux Falls, South Dakota, against Northern
States Power Company (NSP) regarding transfernng unpaid balances to its account. In the
complaint. AMC states that NSP 1s transferning final bills from one meter that is inactive to active
meters without giving addresses usage etc  AMC explains that as a property manager who fee
manages this practice is very confusing  AMC alleges that it has found bills for other owners and/or
tenants in s bill Further AMC states that it did not give NSP permission to bill in this manner.
AMC has reque. ‘ed the Commussion to order NSP 1o stop this practice

Pursuant to ARSD 20 1001 08 01 and 20 10 01.09 if a complaint cannot be settled without
formal action the Commuission shall determine if the complaint shows probable cause of an uniawfu!
or unreasonable act rate. practice or omission to go forward with the complaint

On July 29, 1997 at rts reguiarty meeting. the C the matter
along with comments from AMC and NSP

The commission has junsdiction over this matter pursuant to SDCL 49-34A and ARSD
2010010801 and 20 100109 The Commission unanimously voted to find probable cause It is
therefore

ORDERED. that probable cause has been found in this matter and that the complaint shall
be forwarded to NSP and NSP shall file with the Commission its answer in wniting within twenty (20)

days of service of this order

Dated at Pierre, South Dakota, this _4/ z day of August, 1997

CERTIFICATE OF SERVICE BY ORDER OF THE COMMISSION

The undersgred hereby centies b 2

((W

. Z
JAMESA B G Chai?
PAM NELSON, Commissioner

DL PP
LASKA SCHOENFELDER, Comdissioner




BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE COMPLAINT FILED ) ORDER FOR AND NOTICE
BY ARNOLD MURRAY CONSTRUCTION, ) OF HEARING
SIOUX FALLS, SD, AGAINST NORTHERN )

STATES POWER COMPANY REGARDING ) EL97-013
TRANSFERRING UNPAID BALANCES TOITS )

ACCOUNT )

On July 8, 1997, the South Dakota Public Utilities Commission (Commission)
receved a complaint from Amold Murray Construction (AMC), Sioux Falls, South Dakota,
against Northern States Power Company (NSP) regarding transferring unpaid balances
to its account  In the complaint, AMC states that NSP is transferring final bills from one
meter that is ir )ctive to active meters without giving addresses, usage, etc. AMC explains
that as a property manager who fee manages, this practice is very confusing. AMC alleges
that t has found bills for other owners and/or tenants in its bill Further, AMC states that
1t did not give NSP permission to bill in this manner  AMC has requested the Commission
to order NSP to stop this practice

At its regularly schedulad July 29, 1997, meeting, the Commission found probable
cause of an unlawful or unreasonable act, rate, practice or omission and served the
complaint on NSP  NSP filed its response on August 15, 1997

The Commussion has junsdiction over this matter pursuant to SDCL Chapters 1-26,
49-34A and ARSD 201001 15

The issue at the hearing 1s whether NSP should have the authority to transfer final
bills from meters that are inactive to active meters.

A hearing shall be held at 8 30 am , on Tuesday, September 30, 1997, at the Days
Inn Empire, located at 3401 Gateway Boulevard, Sicux Falls, South Dakota. It shall be an
adversary proceeding conducted pursuant to SDCL Chapter 1-26 All parties have the
right to be present and to be represented by an attorney These rights and other due
process rights shall be forfeited if not exercised at the hearing. If you or your
representative fail to appear at the time and place set for the hearings, the Final Decision
will be based solely on the testimony and evidence provided, if any, during the hearings
or a Final Decision may be issued by default pursuant to SDCL 1-26-20. After the hearing
the Commission will consider all evidence and testimony that was presented at the
hearing The Commission will then enter Findings of Fact, Conclusions of Law, and a
Final Decision regarding this matter  The Commussion's decision may be appealed by the
parties to the state Circuit Court and the state Supreme Court as provided by law. Itis
therefore




ORDERED that a hearing shall be held at the time and place specified above on
the 1ssue of whether NSP should have the authority to transfer final bills from meters that
are inactive to active meters

Pursuant to the Americans with Disabilities Act, this hearing is being held in a
physically accessible location. Please contact the Public Utilities Commission at 1-800-
332-1782 at least 48 hours prior to the hearing if you have special needs so arrangements
can be made to accommodate you

Dated at Pierre, South Dakota, this Z?%ay of September, 1997

CERTIFICATE OF SERVICE

The undersigned hereby certifies that this BY ORDER OF THE COMMISSION

document has been served today upon all partes of

s siyShggemripolatae gl splasiid Commissioners Burg, Nelson and
st by facsimie 0 by first class mad, n properly Schoenfelder
acaressed 7-«:- with charges prepaid thereon

(L7

2 WILLIAM BULLARD. J
CRT Executive Director

(OFFICIAL SEAL)
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RESOLUTION REQUEST

1 ask that the Public Utiiities Commission grant the following refief. (What do you think the Commission
should do to solve this problem?)

QPO ooy o 17035 _iy\_‘;}_'_p‘ - 3 i

theen Consent o do th and % S ko m*(‘w-mn

YERIFICATION
Signature must be witnessed by a notary public.

O /)j . 3 7-X-27
Complainent's Sigmature /. Date

722 2~ 2043
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Account #: 2116-564-100

Sistement Date 05715797




4AOLD MFRRAY CONGT

ARNOLD MURRAY CON
BONNTE MURRAY
13 i PHILLIPS AVENDE TELEPHONE 336-1680
SOUTH DAKOTA FAX 336-1680

PUBLIC UTILITIES COMMISSION - LENI HEALY
BONNIE MURRAY, ARNOLD MURRAY CONST.
STHERN STATES POWER AND MIDAMERICAN ENERGY
RANSMITTED INC COVER SHEET: _7_

LAINTS FOR NSP AND MIDAMERICAN ENERGY.
)0 MAVE ANY QUESTTONS PLEASE CONTACT ME.

CONFIDENTIALITY NOTE

COMPANYING THIS TRANSMISSION CONTAIN INFORMATION

IDENTIAL AND/OR LEGALLY PRIVILEGED AND IT IS

> FOR THE USE OF THE INDIVIDUAL OR ENTITY NAMED ON

SHEET. IF YOU ARE NOT THE INTENDED RECIPIENT, YOU ARE

NOTIFIED THAT ANY DISCLOSURE, COPYING, DISTRIBUTION OR THE
OF ACT

HEREBY
~ F IN RELIANCE ON THE CONTENTS OF THIS TELEFAX
INPORMATION 1S STR ¥ PROHIBITED, AND THAT THE DOCUMENTS SHOULD
TO F IMMEDIATELY. IN THIS RFGARD, IF YOU
IN ERROR, PLEASE NOTIFY US BY TELE-
THAT WE CAN ARRANGE FOR THE RETURN OF THE

TO US BY MAIL TO THE ABOVE ADDRESS.

HAVE ANY PROBLEMS RECEIVING THIS FACSIMILE TRANSMISSION,

605-336-1680
AT




nSP2 b
South Dakota

Jum Wikcox, tManager,

Community & Government Retatons.

500 West Russell Street

P.O. Box 988

Swoux Falls, SO 57101-0968
fax

August 13, 1997

Mr. William Bullard, Executive Director RECE'VED

South Dakota Public Utilities Commission AUG

State Capitol Building -4 1997

500 East Capitol Avenue SOUTH DAKOTA p
Pierre, South Dakota 57501-5070 UTiLiTIES comnsgt%:dc

Re Docket EL97-013 In the matter of the complaint filed by Arnold Murray
Construction . SF, SD against NSP regarding transferring unpaid balances to its
account

Dear Mr Bullard

Enclosed please find ten copies of NSP's response to the Commission order of
August 4 1997 requiring an answer in this matter

If anyone has any questions, please call me at 339-8350

Sincerely
/,,,«; Cles s

Jim Wilcox

¢ Mike Hanson



BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE COMPLAINT FILED

BY ARNOLD MURRAY CONSTRUCTION ANSWER
SIOUX FALLS. SD. AGAINST NORTHERN T0
STATES POWER COMPANY REGARDING COMPLAINT
TRANSFERRING UNPAID BALANCES TO ITS DOCKET EL97-013
ACCOUNT

Background

As a convenience to NSP's residential customers and as a practical matter of
information management. NSP has automated the billing process to customers
moving 1o a new premise That process begins when NSP learns that a customer
has left a premise Often customers will call to inform NSP that they wish to
discontinue service at one premise and re-establish service at another premise. For
the cases where the customer does not initiate the transfer of service process, NSP
may learn that a customer has left a premise from the owner or from a new tenant at
the premise In those cases, the NSP computer system will search the database for
a match of name and social security number for new customers establishing service
This is a customer service for customers who forget to call in and it is an important
process that helips to ensure NSP is able to bill the departing customer for the last
billing penod at a prior premise

When customers leave a rental premise, and there is no new tenant occupying the
premise, the responsibility for the energy usage during that interim period falls to the
owner of the property This period of time can be a few days or several months

Even though there 1s no one occupying the premise, there is usually some amount
of electrical energy usage during this period. There is no dispute that the owner of
the premise is the responsible party for that usage and NSP will establish the name
and billing address of the responsible party of that premise into the NSP biliing
database A meter reading will be taken and a bill computed and mailed just as if
that owner was the residential tenant at that premise

The same rules for billing and payment apply to the owner when they are the
responsible party as does for the tenant when they are the responsible party. There
s at present no way to distinguish “classes” of responsible parties as to owner or
tenant for billing purposes. NSP would not expect to offer special consideration to
one group of residential customers in preference over another by providing special
billing rules for owners that would not also be offered to tenants

As a result. the process for transferring the billing when an owner fails to make
payment for energy usage within the siandard billing time, 1s the same as that when




a tenant leaves a premise without paying their bill That is, the NSP process as
automated by a computer program seeks another premise where the responsible
party has an account and “transfers” the amount owed to that premise

NSP recognizes that this is an inconvenience to the owners of rental property NSP
also hopes that the owners of rental property recognize that paying their bill on time
1s an expectation NSP and all of the other customers that do pay their bill on time
have of them NSP serves thousands of rental properties in South Dakota and at
present this appears to be a problem for a small number of rental property cwners

NSP believes that the normal billing period 13 a reasonable length of time for
customers to administer the payment for energy used, and for mailing a payment to
NSP Even so NSP has granted customers a 3 day grace period following the due
date to allow for the U S Postal Service delivery In an effort to provide quality
customer service. NSP has agreed to extend that window to 7 days for all residential
customers ANSP believes that should be enough time for customers to “age’
payments up 1o the last minute and still get them in before the billing transfer
process kicks in

NSP believes that the additional 7 day “grace” period for mailing should solve the
concern that Murray Construction has and NSP respectfully requests that this
complaint be dismissed

Dated August 13 1997

NORTHERN STATES POWER COMPANY

Jim Wilcox
Manager of Government and Community Relations




1209 N. PRAIRIE AVENUE

19 7 months of 1997, checking payment dates against
e was only 1 month, (usage 3/3-4/2) where the bills
to the tenth of the month. These bills fol-
all credit balances, causing a delay
The delay on this billing c

8/27/97 have the same "next reading

not choose to age their bills.
accuracy and divided by property
o We also h to review meters to
not the m rs should be 1n a residents
1as been re-rented.) Since P changes nanes
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removed ron their name at will. Then we need to wait while we
find » resident and have them call NSP back. Many residents
are AM1gra s who do not understand the concept of needing to
Then we have to find an interpreter or sponsor to have

he electricity in the residents name.

then hel a final billing. The local office is
alculating bills, but this will cause a delay until
final 1 All bills are paid by our company on
the tenth each month. If a bill 1s received on the twelfth of
that month is not paid until the tenth of the following month.
i Arnol rray Co ) L

their

States Power are so certain
. why don't they transfer bal-
ances « > . P 2 n é >f the individual units? What
going to happe T ng cycle a resident takes
meter an her E rre balance?

transfer monies owed > dAmerican?

ey do not send

redit balances. not transfer credit balances
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NSP:

Billing for W. Bennett £11 has a balance transfer from 1209
N. Prairie $5. First, the name on the account 1s wrong. NSP was
notified 1n April that the ~ount should be in the name of
Murray 1. They changed this name from Quail Ridge Apartments to
Arnold Murray Construction when this account belongs to Murray I.
ATTACHMENT

Secondly, »y state that they always put an address on the
transfer. to contact NSP to find out where this balance
was coming

The final on 1209 N. Prairie #5 was done on 4/2/97. Payment was
sent on 5/13/97 for Lh)s amount. It was transferred to 600 W.
Bennett St. #11 on 5/2/97. By telephone NSP states that they do
not transfer balances until a second final is sent and ten days
pass. This ac was transferred in thirty days.

15 a final bill from 1201 N. Prairie #1 which has

lances from 8 different units. Two of these trans-

on a different prr)pf’rl). None of the transferred
sses on then.

ATTACHMENT 24

jate first final 5/12 paid 5/13 trans. 5/15/97
due date first final 5/12 paid 5/13 trans. 5/15/97
1205-11 due date first final 5/12 paid 5/13 trans. 5/15/97
1205-7 due date first final 5/12 paid 5/13 trans. 5/15/97
1205-1 due date first final 5/12 paid 5/13 trans. 5/15/97
808-5 due date r final (corrected billing) 4/30 trans 5/3
804-4 due date final 5/8 paid 5/13 trans. 5/13/97

ATTACHMENT #53

As  yo \ see . y 3-5 days from date due to date
transferre Again they are not waiting even
the ten Y ransfer balances. Again on two accounts th
are cro ¥ 1 Each of these buildings have hous
neters. - eviewing billings, they needed to correct one
billing as 1 for the wrong amount.

(Lights had been turn off to
his bill dated 8/1/97 on 8/7/97 in the amount
marked a corrected final bill. Before we had

s bi1ll, we received a credit check for $29.23 on

2

due date 6/30/97 has a transferred
1 I1f you see, they are

due, but also showing the




payment of S13.15. ATTACHMENT $7A

They have also credited $11.47 against a $18.58 charge. Where
did they get these amounts? The top of the statement is mailed
with the payments. This occurs again with 700 W. Ric #3 the
transferred amounts are showing the payments. Why were these not
posted to the corre addresses. ATTACHMENT $7B

4500 S. Louise $#1, due date 6/30/97, held for final per Katie at
NSP. Has a transf i balance fron 4504 S. Louise #2. This 1is
two very different ners. Arnold Murray Construction owns 4500
S. Louise #1 the bill 1s sent to Eagle's Nest Apartments c/o
Arnold Murray Construction, Sioux Falls. It has a transferred
balance from RSP Properties who owns 4504 S. Louise #2 and are
out of Beresford, S.D. ATTACHMENT £8

rred a balance from 1201 N. Prairie 21 to
$13.40. The account they transfer to has
35 of which the remit a check.

bills of NSP's the following has proven true:
of e 1 1ssued 28 were corrected billings, 12 were
canceled billings, 20 had credit balances, and 13 were transfer
balances. Late charges were charged against 62 of these billings
since they were not paid on time. However, the late payments are
actually the fault of NSP and NOT Arnold Murray Const. 73 of
their bills or 37% of their billings have errors.

nly for individual units. The house nmeters
onths out of 7 and 15 of those were credit

step posting.
d the payments.

t 704 W. Bailey was -0- as of

i on 3 97, we determined this was a

We discussed this bill with MidAmeri-

was placed in the tenants name on 3/14/97. On
al was 1ssued again with a balance of $77.32.
f i to a different owners account at

ib

transfer went tc

lity of Murray I and the

arnold Murray Construc-
e same  prog let

1s not even within th




They then charged late fees on the transfer
account that it was transferred to. Showing that account (4903)
as late. This billings are in the proper name. MidAmerican
CANNOT claim ignorance about not knowing it was not the correct
owner. ATTACHMENT 10D

balance to the

The billing does not show the address
We had to call to find out
1t originated from. It
ut this informatio

it was transferred from.
where this meter was and what address

took the local office two days to find

Checks were then 1ssued from the proper owners for their
balances. However, 1t

proper
delays 1

1s sloppy work like this that causes the
With approximately 125 gas meters to check
meters to check in any given month, the more
mess up their billings the longer it takes us to

straighten
out . ATTACHMENTS 10D AND 10F

payments.
400 electrical

excuse has been that it 1s the computer causing these
and that they have spent so much money on this

¥ systen.
w A computer 1s only as good as the informa-
human 1s feeding at.

viewing 120 MidAnerican bills:
srage of 1997 1s 15 bills per month:

se all but 2 are in the wrong nane:
They were notified April 1997 of the name changes.
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Duacn And Rarn This Porten For Your Records

or write s at

PO BOX 988

SIOUX FALLS SD 57101
Fax 8053354704

Planning to move? * Plesse call us two weeks ‘in
advance. mpﬁommbﬂl-!unmhklmol
your bilf, -We appreciate the opportunity to serve you.

38

* 1 Degrees Colder

Seciric Charges Usage Pariod: 07/29/37 to 08727137
Small Genersi Service 29 Days
Basc Serwce O
swmsﬂvm:mn!mxx
Ly Cause Aciatmert 2550 wwn @ 3000270

@220%
Stare @i
Total Ameunt

Weter Resding Information
Metor #OOS3515210

ARNOLD'S PARK

C/O ARNOLD MURRAY CONST
1209 N PRAIRIE AVE

SIOUX FALLS SD 57104

Invoice #: 0247-212-620-23%
Statement Date: 08/27/37
ARNOLD’S PARK
C/O ARNOLD MURRAY CONST

1209 N PRAIRIE AVE
SIOUX FALLS SD 57104

Invoice #: 0247-212-620-210

Statement Date: 08/01/97

[T Nem Scheauied
| Metar Reacing Cate

lestonae

| 08-28-97

To avoid a late pay charge of 1% of the unpaid balance,
payment of total amount must be received by due date.

Date Due
09-24-97

0250

Next Schecuied
\eter Reacing Date

it \;-.:/_‘;

[ os-2s97 35375

HSE MTR T° 3vOid a late pay charge of 1% of the unpaid balance,

payment of total amount must be received by due date.

82542
2845




Delach And Retaln This Portion For Your Racords
oi:.l.-nl!..l-:e-ﬁ»iol or write us at:

Sioux Falls Area: 5-339-8300 PO BOX 988

Outside Sioux Falls Area:  800-852-3972  SIOUX FALLS SD 57101

Fax 605-339-8204
— Billing Summary
Resldential
Direct Transter - From Account: )
1063864618 OS/02
Balance As Of 05102
v

(\eak taamafer */,OlJl 209 M Anie S

S EXMIBIY

Atacment 2

ARNOLD MURRAY CONSTRUCTION Next Schaduied A
i C/O ARNOLD MURRAY CONST F:!. Roadung Date |~ Date Dus Please Pay
Northern States 600 W BENNETT 5T 11 05-30-97 05-30-97 $21.30
SIOUX FALLS SD 57104 —_—

To avoid a late pay charge of 1% of the unpaid balance,
Account f: 0007-915-138 payment of total amount must be recelved by due dale.

Statement Date: 05/02/97

asse



USLach And Ketn | s Forian For Tour Hecores
Questions: Call 24 Hours 7 of write us at:

— s A P05 335300  po o et Planing 1o move?:: Plewve  call b v woeka'iin |

Outside Sioux Falls Area:  800-852-3972  SIOUX FALLS SD 57101 ‘sdvance. 3 on, de .0
o fasen Yot il e i o sppeiny 1 e Yo
2 Billing Summary ; ;_.,wéw 5 .%13.‘,&....:._.??
Residential
' Current Energy Charges 0402 F i)
s
¥

= \Electric Charges Usage Period: 03/18/97 to 03/28/97
Residential 10 Days
HBasic Service Charge (prorated)

— Energy Charge - Winter 56 kwh § 082600
Fuel Clause Adjustiment 56 kwh

***This Is Your Final Bill***

AHACHMENT # 3

ARNOLD MURRAY CONSTRUCTION Not Schoduied Y W AT 17
i C/O ARNOLD MURRAY CONST M R _(._.. Dalebve.x _ Ao Pay
1209 N PRAIRIE AVE 5 04-29-97 $5.93
Poriherm, Suses  SI0UX FALLS $D 57104 L ] e Sk
To avoid a late pay charge of 1% of the unpaid balance,
See l”l‘ for Account #: 1863-864-818 payment of tolal amount must be recelved by due dale
ot information ; y

Page 10l | Statement Date: 04/02/87 383 65,302



Datach And Retain This Portion For Your Records
Questions. n‘lb§~£); Or wrile us at:
Sious Falls Area: 5-339-8300 PO BOX 988 !ioit‘i.ng!\l:lxtti
Outside Sioux Falls Area:  800-952-3972  SIOUX FALLS SD 57101 lights go out. Ses enclosed Invert.
Fax 605339 8204 Cool off summer NSP . bli| Euat(.uui\-
Billing Summary Switch. more ia ~.§.8¥8= in
S0 and 1-800-843-9928 in MN, .

P i SWS

s — 81384\ /

SV s
72257 — mmv
SRS~/ ~ 251~
SRAS . — 11186
SRS ) — BB
sao-n s

_§23
Hie

Aracace Tomper.
i
ConperOoy
* 2 Dagreas Colder

Current Charges
Electric Charges Usage Perlod: 05/02/97 to 05/03/87 Matsr Reading Information

Residential 1 D e
***This is Your Final BilI***
w;
 EXHIBIY

ANACHMENT *4 =¥

ARNOLD'S PARK N Scheiied

C/O ARNOLD MURRAY CONST Mater Reading Date

1201 N PRAIRIE AVE 1
Power Company  SIOUX FALLS SD 57104

To avold a late u::to.a._
Seot ol N ¥ 2115-564-180 payment of total amount must be r

Siaiement Date: 03/15/97

D ot DO



Dstach And Retain This Portion For Your Records

Quastions: Call 24 Hours 7 Days A Week o writ us at

= Siux Falls Area 15-339-8300 PO BOX 968 Our alactric sately tps could save” your ife.  See
Outside Sioux Falls Ares:  * 800-852-3872 - SIOUX FALLS SD 57101 Y VN b

enclosed inser!.
= Fax 605339 8204
Bllling Summa;
revious

Current Energy Charges O4/15
Total

Current Charges
Electric Charges Usage Period: 04/02/87 to 04/08/87
‘| Residential 7 Days
Hasic Service Charge (prorated)
Energy Charge - Winter 7 bwh @ $ 062600
Fuel Clause Adgjustment 7 kwh & § 001520

@200 %

***This Is Your Final BllI***

only"" 1997 State Taxes $1.48

AttacimenT SA

ARNOLD’S PARK Neal Scheduled
i C/O ARNOLD MURRAY CONST Meter Raeing Dote | ISaibeI oy,

< 1208 N PRAIRIE AVE 2 ey |
e owates  SIOUX FALLS SD 57104 ; .

Seo back of it for

To avold a late pay charge of 1% of the unpald balance,
more ko mation Account #: 2115-267.039

payment of lotal amaunt must be received by due date.

Page 1 0f | Statement Date: 04/15/87 50,901

P PR Y, N N



Outach And Hatain This Porton For Your Records
Questions: Call 24 Hours 7 Days A Week OF wrile us at:
= Sioux Falls Area. 605-339-8300 PO BOX 988 g-§§§§t
Outside Sioux Falis Area -8-..5 3872 - SI0UX FALLS SD 57101 wnclosed Insert,
Fax 605339 0204

Billing Summary

Rosidontial

rovious Balance 04/03
b yment Received As Of 04/14
Balance As Of 0415
Current Energy Charges 04/15

Elactric Charges Usage Period: 04/02/37 to 04/08/37
Residential 7 Days

Basic Service Charge (prorated)

Energy Charge - Winker § kwh 3 § 062600

Fuel Clause Adjustment § kwh @ § 001520

Sublotal

ca

AttacneENT

ARNOLD'S PARK

ARNOLD MURRAY

1205 N PRAIRIE AVE 12
PonhemStales  $10UX FALLS SD 57104

o pay charge of 15 of the unpaid balence,
- 10037 v!.l:_i_.-.!..e.s must be received by due date.
more wiormation count #: 38-850

Statement Date: 04/15/97 50,959




Detach And Ratain This Purtion Fur You Recerds
Quastions Call 24 Hours 7 Days A Week o wrile us ot

605-339-8300 PO BOX 988 Our eleciric salety tips o!igzi. See

800-852-3972 u.c:x FALLS SO $7101 enciosed insert.

x 605339 8204

» Bilting u::.-:-l Averages for This Last
Previous Batance 04/00 Billing Perlod e o
EE[L
Clectrichwh per Day v
Cost por Day S.E 00

* 7 Degress Warmer

n—.n.:nnr!-—a-:-.on1..-992355.923!:
- antial 7 Days
— Service Charge (prorated)
narge - Winter 5 kwh G § 062600
e Adjustment 5 kwh @ § 001520-

***This Is Your Final BHI***

only"* 1997 State Taxes $1.43

Akecheant 5C

ARNOLD'S PARK Noat Schicduied
i C/0 ARNOLD MURRAY CONST Meter Ruadieg Oste |17 Depeiis o7 | Dnsstieme Py s

oo Gl 1205 N PRAIRIE AVE 11 os12.97 | g12s1
Power Company  SIOUX FALLS SD 57104 - R —
To avoid a late pay charge of 1% of the unpaid balance,
Back of bl for it of total M ——-QIP!!E due dale
o o Account #; 1454-338-876 SOVOPALOSIONN INIUPLINELIP (FRINIERY S e

Page 1ot | Statement Date: 04/15/97 1514 50,951




Electric Charges Usage Perlod: 04/02/97 to 04/08/97

Ustach And Ketain |18 Forion For Tour HECHds
Exzf; Call 24 Hours 7 Days A Week O wrile us et

« Falis Area 605-339-8300 PO BOX 988

:s ide Sioux Falls Area: 80O ouu 3972 - SIOUX FALLS SO 57101

Our electric salely lips Sin 83 your life, : See
enclosed insert.

Fax; 6053398204

Billing Summary

| Residential

Previous Balance 04/03

Payment Received As Of 04/14

Balance As Of 0415

Current Energy Charges 0415
Total

* 8 Dagrees Warmer

Mater Re
Meter

Company Keading oo 04/08 ....

Company Reading on G4/02 ..
7 Days

***This Is Your Final BlI***

DT Oy P

/ State Taxes $1.36

5D

ARNOLD’S PARK Nexl Scheduied
C/O ARNOLD MURRAY CONST

__Date Due

!u_u 03

To avoid a late pay charge of 1% of the unpaid Lalance,
Account ff: 0102-256-342 paymant of total amount must be received by due date
CC s .|

Meter Reaciog Date Please Pay
1205 N PRAIRIE AVE 7
SIOUX FALLS SD 57104

Statwment Data: 04/15/97

50,942



Detach And Hatan |1us FOrion 1or Your Hacords

Questions: Call 24 Hours 7 or write us at
Sioux Falls Area uuwsuS PO BOX 988 Qur electric. safely lips: could t_i 3.! life," . u..
Outside Sioux Falls Area: ~ 800-952-3972 v.c:x FALLS SD $7101 enciosed insert,
x 605 339 9704
Residontlal Billing n::::-i Averages for This Last
Prewous Balance 0402 suce | Billing Period_——  vew _ vew
R As Of 041
T —jian| Emm R
W Energy Charges 04/15 — 227 Cosl por Day -0 0o
* 8 Degrees Warmer

3
Meter #0G59516010

Company Reading on 0A/08 ... 70443

Company Keading on 04/02 ... 10433

Totat 7 Days wh 0

***This is Your Final Bill***

only** 1997 State Taxes -

Attechment SE

ARNOLD’S PARK Neal Scheduled
i 1205 N PRAIRIE AVE 1 Mator Roadng Oute [ he U009 Doy ki
orern States SIOUX FALLS SD 57104 os129r | swss |
ower Company - S
AR Account #: 1812-562-192 To avold a late pay chargs of 1% of the unpaid balance,

payment of lotal amount must be recelved by due date

Statement Date. 04715197




Dstach And Hetain This Fortion For Your Kacords
Quastions: cunnn-ln.&A-m o wrile us at
Sioux Falls Area: 5-339-8300

BOX 988 ‘Our elaciric salely tips'; could “save
Ouiside Sioux Falls Area: - 800-952-3972 - SIOUX FALLS SD 57101 enclosed insert, . . #
6053398704 . . "

life,

A

Fax
Bllling Summa
Idential 9 y Averages for This Last

vious Bill 04/02 $33.38 B ———Yoar_ Yoar
Cancelied Bills 04/03 $33.0CR | Avetage Tempsratu; 2
Balance As Of 0403 % Electric/kwh per Day 42 o
Current Energy Charges 04/03 _ §1384 Cost per Day 05 0.0
Tota 1384

* 4 Degrees Warmer

Current Ch TR 5
Elactric Charges Usage Meter Reading Information
Residential D Meter JOOS7959161
3580 Company Reading on G328
082000 $7.14 Company Reading on QY01 -
Fuel Clause Agjustment 114 kwh @ § 001520 Total 27 Days owny
Sublota 2
City Tax @200%
State Tax @400 %
otal Amount

——""Corrected Bill™*

***This Is Your Final Bill***

L “Information only** 1997 State Taxes $0.51

Attachment SF

ARNOLD’S PARK i Shaind
C/O ARNOLD MURRAY CONST susallesocmes hien!
A Stat 808 W BAILEY ST §
Power Company  SIOUX FALLS SD 57104 et
To avoid a late pay charge of 1% of the unpaid balance,
ok of for ' 4
ool s Account #: 1189-855-240 Payment of total amount must be received by due date.

Page 1ol 1 Statement Date: 04/03/57

P Ty, S 7]




Detach And Retatn This Portion For Your Records
Questions. Call 24 Hours 7 Days A Week
Sious Fails Area 605-339-8300 Our electic  salely lips could save 3.\ life, See |
Outside Sious Falls Area:  800-852,3872  SIOUX FALLS SD 57101 enciosed insert.
Fax 605 339 8204

Billing Summary
Averages for This
Residential
Curtant Energy Charges 0411 — EFI|LI'LI.I
R

Avstage
.-wl-l o DRy _-
Coal per Day. S— ) -
* 7 Degrass Warmer

|

Electric Charges Usage Perlod: 04701797 to 04/11/87
Residential 10 Days
Hasic Servica Charge (prorated)

wh @ § 062600

wh @ § 001520

***This Is Your Final Bili***

only** 1997 State Taxes $0.13

fttashment 66

ARNOLD’S PARK [ Next Scheauied
5 CI/O ARNOLD MURRAY CONST | Meter Ruading Onte Date Due Please Pay

Northern States 904 W BAILEY ST 4 _ 05-08-97 3348
Power Company  SIOUX FALLS SD 57104 oo

To avold & late pay 1% of the unpaid balance,
See back of bl for Account §: 2247703843 payment of total am be received by due date.
more Wdormalion C o ot

Page 100 1 Statement Date: 04/11/37 2 s



Northern States
Power Company

Tiasse Aseem Ty Perten
Wi Your Puyment T

P.0. BOX 510b
SIOUX FALLS SD 57117-510k
ARNOLD S PARK
L T O O 1 T O AENOUD I WUGRAY
333 N PHILLIPS AVE
SIOUX FALLS SD 57104-b00S

0828974065147968640000000049300000000404

Duiach And Ratain This Poriion For Your Awcordt
Quastions: Call 24 Hours 7 Days A Week o write us at
Sioux Fais Area 605-339-8300 PC BOX 988 Flcmlng 1o move? Plesse. cal
Outsice Sious Fails Area 80( 952-3972 SIOUX FALLS SD 7101 Our phone
Fax 805-379:4704 m am. We sppreciste the
Billing Summary A ragiiae sl

ance O7/01 $28.08
Payment Recerved As Of 07/10 C! Averages for
Previous Bili 07/08 80
Cancanied 2uis 08/01 R b {
Salance As Of 0001 Bectrciwh per Oay )
Current Energy Charges 08/ CostoerOov S8 S0
otad

* 10 Degrees Coldar

Charges U-.' Period: 07/01/97 to 0707/97 Mater Resding Information
5D ”e Mater #00S06C3370
o . Company Reading on 0707 .....
Erergy Charge - Summar 480 oweh @ 3572500 Company Reading on 07/01
Total § Days

Sudtots

Cty Tax @200 %
State Tax @e0%
Total Ameunt

| T Next Schecuied
ARNOLD MURRAY | Meter Reaaing Date Date Due Please Pay
708 W RICE ST 6 | 08-28-97 | $4.04
SIOUX FALLS SD 57104

To avoid a pay charge of 1% of the unpaid balance,
Account #: 0651-479-686 payment of total amount must be recerved by due date.




Detach And Retain This Portion For Your Records
Questions: Call 24 Hours 7 Days A Waek
Stoux Falls Area: 6053304300 PO HOX 984 !!.l.ﬂ o "build" &' fence or' deck or ‘plant trees or
Outaide Sioux Falls Area:  800-952-3872  SIOUX FALLS 50 57101 Be safe! Call 1:800-781-; 7474 8 have .e-!o:o
Fax 805 339 8204 wtility lines marked.
Billing Summary i
Provious Balance 0802 suse

Payment Recaived As Of 05722 $11.47CR
Payment Received As Of 0522 $13.45CR

Blectric/iwh per Day
Cont per Day

Current Energy Charges 08/03 < * 3 Degrees Colder
Total

Current Charges

, [Electric Charges Usage Pariod: 05/02/87 to 08730197 Moter Re Tnformation
Rasidential 28 Days Moter 7769575

Basic Service Charge Estimated Reading on 08/30..

Energy Charge - Winker 1 kwh @ § 062600 Company Reading on 0507 . 3

Sublotal Yotsd 78 Days lowh

City Tax @200%

State Tax @400 %

Total Amount

TANS Fron~ 7 lo BRacte, #2

/

Attachment ¥7 4

ARNOLD'S PARK (hn.n..ﬂhﬂruﬂh.-

C/O ARNOLD MURRAY CONST s .

12 W BAILEY 8T 2 06-30-97
gﬁs SIOUX FALLS SD 57104 —

To avoid & late pay charge of 1% of the unpaid balance,
Sow back of b for ayment of total amount must be recelved by due dale.
more kermation Account #: 1714-208-822 ’

Page Vol | Statement Date 06/03/87 i “uss




Detach And Retain This Portion For Your Recerds
Questions: Call 24 Hours 7 Days A Week or write us at
§loux Falls Area: 605-339-8300 PO BOX w88

Pl —
Outside Sioux Falls Area:  800-952-3972  SIOUX FALLS SD 57101 !.5.- .- lt- §§a‘.l.3ﬁrn
Fax 605 330 8204 S_S.t!iu&; &, =
Billing Summary

$11.82CR
$11.96CR,

siose/

2207100307 03118 = 15 -
Salance As O1 6403

wient Energy Charges 06/03
Totai

Current Charges

Electric Charges Usage Period: 05/02/97 to 05/30/97 Meter IQ.H

Residential 28 Days 0275579

Basic Servic Charge 888 Estimatod Reading on 08/30.

Energy Charge - Winter 74 kwh @ § 062600 $463 Company Reading on 05/02 .. .

Fuel Clause Adjustment 74 kwh @ § 001260 —s 509 Total 28 Days wh
1127

200 % 0

400 %

Tolal Ameunt Iﬁm

Atreument 78

ARNOLD’S PARK Naxt Scheduled e,
C/0 ARNOLD MURRAY CONST Meler Reacing Dete iis PP DN [ Pesepay
700 W RICE ST 3 ePuP: 60.093 $24.75
SIOUX FALLS SD 57104 - - S

To avoid & lale pay charge of 1% of the unpaid balance,
nent of total amount must be recelved due dale
Account #: 1361-611-324 warm . b

Ststement Date 06/33/87 “m




P’0. BOX 510k 13- SIUL |98 15 P PPN {1 PP P | Y| P [ OO PO 1 O 1 P P |
SIOUX FALLS SD 57 £S5 M
Bbbdenbusellualllsdibebsnlillsedlod E::LARNUE:TNG:;AS\V

333 N PHILLIPS AVE

SIOUX FALLS SD 57104-b00S

0630974123491484940000000165500000032020

" Detach Ang Ratain T Porien For Your Recoras
16 us ac

ar PO 30X 988 Plamlnv " build a fence or
Outmoe Sous Faty Area nwssz 3372 SIOUX FALLS SO S7101 Be zafe! Call 1-800-781-;
fax 8053398204 aI g wtility lines marked.

Billing Summary
3 $15.22 Averages for
Uy $2ch Avnrage T
)’ [/ s s
o Sont per O

0385
1

Electric Charges Usaye Period: 04/30/57 to 06/02/87
33 Days
Basic Service Crarge Company Reacing on 08/02 ..
Energy Charge - Winter 142 kwn @ § 082600 Estmatea Reacing on 0430
Fuei Cause Agjustment 4~maxx<zt. Totat 33 Days

Next Schecuied
C/O ARNOLD MURRAY Moter Raedod 3"'1 Dile I T
4500 S LOUISE AVE 1 | [ ossr | $120.20
SIOUX FALLS SD 57108

To avoid a late pay charge of 1% of the unpaid balance.

# 1234914849 payment of total amount must be received by due date.

Statement Date: 06/03/37




“P.0. BOX 510b
SI0UX FALLS SD 57117 Slﬂh
L0 DU OO OO IO OO 177 MO T}

o o

T | | OV PO 1 0 P
ARNOLD S PARK
C/0 ARNOLD MURRAY CONST
333 N PHILLIPS AVE
SIOUX FALLS SD 57104-L00S

06309740526557335A0C 9

Questions: Days A

Sioux Favs Area 5\75«!394!@ 'O 8Cx m

Outsice Sioux Fails Ares:  800-952-3972  SIOUX FALLS SO 57101
Fax 8053354

Flwmv to Wn fence ‘or deck
bushes?

Billing Summary

v

Averages for

trees or

or plant.
safe! Cail 1-800-781-7474 me
utillty lines marked.

M
Emergy Charge - Winter &4 own 0826800
Fusl Cause Acjustment 44 kwn @ $.001260
Subtota

200 %
400 %

ARNOLD’S PARK

C/O ARNOLD MURRAY CONST
1201 N PRAIRIE AVE 12

SIOUX FALLS SD 57104

Account #: 0526-557-335

Statement Date: 06/03/97

Next Schecuied
Veter Reacing Date Date Dus

Please Pay

06-30-97 06-30-97

To avoid a late pay charge of 1% of the unpaid batance,
payment of total amount must be received by due date.




09/24/97 13:33:17

ARNOLD'S PARK
1201 N PRAIRIE AVE

SIOUX FALLS, SD 57104-1377

EXHIBIY
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09/24/97 13:33:36

ARNCLD'S PARK
1201 N PRAIRIE AVE

SIOUX FALLS, SD 57104-1377




09/24,97 13:29:49

ARNOLD MURRAY CONSTRUCTION
1205 N PRAIRIE AVE 3

SIOUX FALLS, SD 57104-1339




09/24/97 13:33:48
ARNOLD'S PARK
1205 N PRAIRIE AVE

SIOUX FALLS, SD 57104-1378

i EXMIBIT

e




92117 00000165 |-
02125 soeseens
513 Mesen2

09/24,/97 13:33:57
ARNOLD'S PARK

1205 N PRAIRIE AVE

SIOUX FALLS, SD 57104-1378




95 0810 000011

9 05069 9000000)
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4206 99 05071 00009122
0

09/24/97 13:34:18
ARNOLD'S PARK
1209 N PRAIRIE AVE

SIOUX FALLS, SD 57104-1379

7357 fu/]




82117 M00en1eE
" 82136 eesessiy
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09/24,97 13:34:34

ARNOLD'S PARK
1209 N PRAIRIE AVE

SIOUX FALLS, SD 57104-1379




09/24/97 13:30:20

ARNOLD MURRAY CONSTRUCTION
1209 N PRAIRIE AVE 8

SIOUX FALLS, SD 57104-1338
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09/24/97 13:30:04
ARNOLD MURRAY CONSTRUCTION
1209 N PRAIRIE AVE 12
SIOUX FALLS, SD 57104-1338
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9/24/97 13:32:43
ARNOLD'S PARK
604 W BENNETT ST

SIOUX FALLS, SD 57104-1462
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09/24/97 13:33:03

ARNOLD'S PARK
604 W BENNETT ST

SIOUX FALLS, SD 57104-1462
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09/24/97 13:32:25
ARNOLD'S PARK
600 W BENNETT ST

SIOUX FALLS, SD 57104-1451




09/24/97 13:32:33

ARNOLD'S PARK
600 W BENNETT ST

SIOUX FALLS, SD 57104-1451
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9/24/97 13:32:06
ARNOLD'S PARK

900 W BAILEY ST

SIOUX FALLS, SD 57104-1355
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9/24/37 13:32:15
ARNOLD'S PARK

900 W BAILEY ST

SIOUX FALLS, SD 57104-1355
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09/24/97 13:31:42
ARNOLD'S PARK

812 W BAILEY ST

SIOUX FALLS, SD 57104-1354
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09/24/97 13:31:56
ARNOLD'S PARK

812 W BAILEY ST

SIOUX FALLS, SD 57104-1354




09/24/97 13:31:24

ARNOLD'S PARK
808 W BAILEY ST

SIOUX FALLS, SD 57104-1353
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ARNOLD'S PARK

808 W BAILEY ST

SIOUX FALLS, SD 57104-1353
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09/24,97 13:31:05
ARNOLD'S PARK
804 W BAILEY ST

SIOUX FALLS, SD 57104-1352
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09/24/97 13:31:12
ARNOLD'S PARK
804 W BAILEY ST

SIOUX FALLS, SD 57104-1352




09/24/97 13:27:57

ARNOLD MURRAY CONSTRUCTION
805 W BAILEY ST

SIOUX FALLS, SD 57104-1307
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09/24/97 13:30:39
ARNOLD MURRAY CONSTRUCTION
704 W RICE ST 5

SIOUX FALLS, SD 57104-1441
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09/24/97 13:27:11
ARNOLD MURRAY CONST
4205 1/2 S RACKET DR

SIOUX FALLS, SD 57106-2259
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ARNOLD MURRAY CONST

4205 1/2 S RACKET DR

SIOUX FALLS, SD 57106-2259
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09/24/97 13:26:45

ARNOLD MURRAY CONST
611 W 11TH ST

SIOUX FALLS, SD 57104-3609
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09/24/97 13:26:51
ARNOLD MURRAY CONST
611 W 11TH ST

SIOUX FALLS, SD 57104-3609




09/24/97 13:15:22

MURRAY CONSTRUCTION
313 S DULUTH AVE

SIOUX FALLS, SD 57104-3615

EXHIBIT

L
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09/24/97 13:17:17

MURRAY CONSTRUCTION
313 S DULUTH AVE

SIOUX FALLS, SD 57104-3615




0-;/24/97 13:16:02

MURRAY CONSTRUCTION
4200 S LOUISE AVE 102

SIOUX FALLS, SD 57106-3121
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MURRAY CONSTRUCTION

4200 S LOUISE AVE 102

SIOUX FALLS, SD 57106-3121
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09/:.4/97 13:10:43

MURRAY CONSTRUCTION
623 W 11TH ST B

SIOUX FALLS, SD 57104-3609
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MURRAY CONSTRUCTION
623 W 11TH ST B

SIOUX FALLS, SD 57104-3609
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MURRAY CONST
617 W 11TH ST

SIOUX FALLS, SD 57104-3609
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09/24/97 13:10:22
MURRAY CONST
617 W 11TH ST

SIOUX FALLS, SD 57104-3609
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MURRAY CONST
609 W 11TH ST

SIOUX FALLS, SD 57104-3609
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MURRAY CONST
609 W 11TH ST

SIOUX FALLS, SD 57104-3609
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ARNOLD'S PARK
601 W RUSSELL ST

SIOUX FALLS, SD 57104-1457
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09/24/97 13:36:09
ARNOLD'S PARK
601 W RUSSELL ST

SIOUX FALLS, SD 57104-1457
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09/24/97 13:35:30
ARNOLD'S PARK
708 W RICE ST

SIOUX FALLS, SD 57104-1456
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09/24/97 13:35:46

ARNOLD'S PARK
708 W RICE ST

SIOUX FALLS, SD 57104-1456
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ARNOLD'S PARK
704 W RICE ST

SIOUX FALLS, SD 57104-1455
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09/24/97 13:35:17
ARNOLD'S PARK
704 W RICE ST

SIOUX FALLS, SD 57104-1455
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ARNOLD'S PARK
700 W RICE ST

SIOUX FALLS, SD 57104-1454
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ARNOLD'S PARK
700 W RICE ST

SIOUX FALLS, SD 57104-1454




BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE COMPLAINT FILED ) FINAL ORDER AND

BY ARNOLD MURRAY CONSTRUCTION, ) DECISION; NOTICE OF
SIOUX FALLS, SD, AGAINST NORTHERN ) ENTRY OF ORDER
STATES POWER COMPANY REGARDING )
TRANSFERRING UNPAID BALANCES TOITS )
ACCOUNT )

EL97-013

On July 8 1997 the South Dakota Public Utiities Commission (Commission)
receved a complaint from Arnold Murray Construction (AMC). Sioux Falls, South Dakota
against Northern States Power Company (NSP) regarding transferring unpaid balances
to its account  In the compiaint. AMC states that NSP is transferring final bills from one
meter that is inactive 1o active meters without giving addresses, usage. etc  AMC explains
that as a property manager who fee manages, this practice is very confusing AMC alleges
that it has fou. d bills for other owners and/or tenants in its bill  Further, AMC states that
1t did not give NSP permission to bill in this manner  AMC has requested the Commission
to order NSP to stop this practice

At its regularly scheduled July 29, 1997 meeting. the Commission found probable
cause of an unlawful or unreasonable act rate practice, or omission and served the
compiaint on NSP  NSP filed its response on August 15, 1997

Pursuant to its Order for and Notice of Hearing dated September 18 1997, a

hearing was held on September 30 1997 at the Days Inn Empire. 3401 Gateway
Boulevard Sioux Falls South Dakota At the end of the hearing, the Commission took the
matter under advisement

At its November 18 1997 meeting, the Commission considered this matter The
Commission voted to find that NSP's method of transferring of final bills is reasonable

Based on ! e evidence and testimony presented at the hearing, the Commission
makes the following Findings of Fact and Conclusions of Law

FINDINGS OF FACT
I
On July 8 1997 the Commission received a complaint from Arnold Murray
Construction (AMC). Sioux Falls. South Dakota, against Northern States Power Company
NSP) regarding transferring unpaid balances to its account Exhibit 1

Bonnie Murray a representative of AMC, stated that AMC objected to the
transferring of balances and wanted the Commission to prohibit NSP from transferring




balances Tr at 11 31 Ms Murray also stated that if bills were transferred, she would
prefer that the transfers show the address, not just the account number Tr at 22 Ms
Murray also objected to NSP billing errors  Tr at 27-28

m

Marilyn Heidemann a NSP representative, stated that when NSP finals an account
the customer s issued a final bill Tr at 34 The due date on that final bill 1s
approximately 30 days Id If the bill is not paid by the due date. seven days later it is
transferred to another active account under the same name and rate class |d The
transfer is done automatically Tr at 35 With respect to the alleged billing errors Ms.
Heidemann stated that she did not believe that these were company errors but probably
involved disputes between the landlord and the tenant as to what date the tenant was
responsible for the bill Tr at 44

v
The Commission finds that NSP's practice of transferring bills from inactive
accounts to active accounts that involve the same name and class of service is a
reasonable practice because NSP itemizes the transfers and provides account numbers

for those transfers

CONCLUSIONS OF LAW

The Commission has junisdiction over this matter pursuant to SOCL Chapters 1-26
49-34A and ARSD 20 1001 15

n
The Commission finds that NGP's practice of transferring bills from inactive
accounts 1o active accounts that involve the same name and class of service is a
reasonable practice because NSP itemizes the transfers and provides account numbers

for those transfers

It 1s therefore

ORDERED that the Commussion finds that NSP's practice of transferring bills from
Inactive accounts to active accounts that involve the same name and class of service is
a reasonable practice because NSP itemizes the transfers and provides account numbers
for those transfers




NOTICE OF ENTRY OF ORDER

PLEASE TAKE NOTICE that this Order was duly entered on the />4 day of
December. 1997 Pursuant to SDCL 1-26-32. this Order will take effect 10 days after the
date of receipt or failure to accept delivery of the decision by the parties

Dated at Pierre. South Dakota this .. day of December, 1997

CERTIFICATE OF SERVICE

The undersigned herety centifes

that s

BY ORDER OF THE COMMISSION

mEEA BURG hanrmm

PAM NELSON. Commissioner

dissenting /

per / Gt o T, Lht
LASKA SCHOENFELDER, Compissioner
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