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BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE COMPLAINT FILEO 
BY ARNOLD MURRAY CONSTRUCTION, 
SIOUX FALLS, SO, AGAINST NORTHERN 
STATES POWER COMPANY REGARDING 
TRANSFERRING UNPAID BALANCES TO ITS 
ACCOUNT 

ORDER FINDING 
PROBABLE CAUSE AND 

NOTICE REQUIRING 
ANSWER 

EL97-013 

On Julye 1997 the South Oak01a Pubhc l.J1111t1es Comm1sst0n (Comm1ss1on) received a 
complaint from Arnold Murray Cons1rue11on (AMC). Sioux Falls, South Oakola, against Northern 
Sunes Power Company (NSP) regarding transfernng unpaid balances lo ,ts account In lhe 
com~amt AMC slates that SP 1s 1ransfemng final bills from one meter thal 1s Inachve to achve 
meters ....,,hOut giving addresses usage etc AMC eKpla1ns thal as a property manager 'Nho fee 
manages this praaice IS very confus,ng AMC alleges Iha! 11 has found btlls for other owners and/or 
tenanlS ,n ,H bdl Further AMC stales Iha! ,t d,d not give NSP perm1ss1on to bill ,n this manner 
AMC nu reque-. 'ed the Commission to order NSP lo slop tl'us practice 

Pursuant to ARSO 20 10 01 08 0 1 and 20 10 0 1 09 If a complaint cannot be settled without 
formal action the Commtss,on shall detem,,ne If the complaint shows probable cause o f an unlawfu: 
o, unreasonable act ra1e. practice or omission 10 go forward With the compla1n1 

On July 29 1997 at rts regularty scheduled meettng, the Comrn1ss1on considered 1he matter 
along ws1h comments from AMC and NSP 

The commIss1on has 1unsd1ct1on over this mauer pursuant 10 SOCL 49-34A and ARSO 
20 10 010801and2010 01 09 The Comm,sst0n unanimously voted to find Pf'0bable cause II Is 
therefo,e 

ORDERED. tha1 probable cause has been found in 1h,s mailer and that the complaint shall 
be forwarded to NSP and NSP shaD file Wi1h the Comm,ss1on ,ts answer In wntIn9 wi!hin twenly (20) 
days of serv.ce of 1ti,s o,der 

Da!ed al Pume, South Dakota 1h1s #~ day o f August, 1997 

CERTIFICATE OF SERVICE 
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BY ORDER OF THE COMMISSION 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE COMPLAINT FILEO 
BY ARNOLD MURRAY CONSTRUCTION, 
SIOUX FALLS, SD, AGAINST NORTHERN 
STATES POWER COMPANY REGARDING 
TRANSFERRING UNPAID BALANCES TO ITS 
ACCOUNT 

ORDER FOR AND NOTICE 
OF HEARING 

EL97-013 

On July 8, 1997. the South Dakota Public Ut1l1t1es Comm1ss1on (Comm1ss1on) 
recetved a complaint from Arnold Murray Construction (AMC). Sioux Falls, South Dakota, 
against Northern States Power Company (NSP) regarding transferring unpaid balances 
to ,ts account In the compla1n1. AMC states that NSP 1s transfernng final bill s from one 
mmer that 1s ,r ld1ve to active meters without 91v1ng addresses, usage, etc AMC explains 
that as a property managef who fee manages, th1s practtee 1s very confusing AMC alleges 
that 11 has found bill s for other owners and/0< tenants ,n 11s bill Further, AMC slates that 
It dtd not g,ve NSP perm,sslOll to blll 1n this manner AMC has requested the Comm,ss,on 
to order NSP to stop lh1s practice 

Al its regularly schedulad July 29, 1997, meeting, the Comm1ss1on found probable 
cause of an unlawful or unreasonable act rate, pradIce or ormssIon and served the 
complaint on NSP NSP Med IIs response on August 15. 1997 

The Cormussoo has JUflsd•dlOO over thfs matter pursuant to SDCL Chapters 1-26. 
49-34A. andARSD 201001 15 

The ,ssue at the heanng Is whether NSP should have the authority to transfer final 
bills from meters that are inactive to active meters 

A hearing s"lall be held at 8 30 am . on Tuesday, September 30, 1997. at the Days 
Im Empire. located at 3401 Gateway Boulevard. SIOUX Falls, South Dakota. It shall be an 
adversary proceechng conducted pursuant 10 SDCL Chapter 1-26 All parties have the 
right to be present and 10 be represented by an attorney These nghts and other due 
process nghts shall be forfeited ,f not exercised at the hearing. If you or your 
representative fa,I to appear at the time and place set for the hearings. the F ,nal Dec1s1on 
w,11 be based solely on the testimony and evidence provided. If any, during the heanngs 
or a Final Deos10n may be issued by default pursuant to SDCL 1-26-20 After the heanng 
the Comm,sston will consider all evidence and test imony that was presented at the 
hearing The Commission w,II then enter F1nd1ngs of Fact, Conclusions of Law, and a 
hnal Deos10n regarding this matter The Comm1ss1on·s dec1s1on may be appealed by the 
parties to the state Circuit Court and the state Supreme Court as provided by law It is 
therefore 



ORDERED !hat o hearing shall be held at !he t,me and place specified above on 
the tSSUB of whether NSP should have the authonty to transfer fmal bills from meters thal 
are mact Ive 10 active melers 

Pursuant to the Amencans with D1sab1ht1es Act, this hearing 1s being held in a 
physically accessible location Please contact the Pubhc Ulihlies Commission at 1--800· 
332-1782 at least 48 hot.Ks prior to the heanng if you have speoal needs so arrangements 
can be made to accommodate you 

Dated at Pierre, South Dakota, this _j_L'JJt;ay of September, 1997. 

CEIITIFICATE Of SERVICE 

The ~ hefwf ~ tl\tl tM 
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BY ORDER OF THE COMMISSION: 
Commissioners Burg, Nelson and 

S~oe~ 

'4~ 
Executive Director 
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1 MR. BURG: I'll begin the healing in docket EL97·013 

2 in t.he mat er of the com lain [i led y Arnold Murray 

3 Construction, Sioux Falls, south Dakota against Northern 

4 St.at.es Powe1 Company regarding t.rane[erring unpaid bills 

5 to 1 ts account. 

The time is approximately 11 :30 a . m. The da te i e 

7 September 30, 1997. The location o! t.he hea ri ng is Da ys 

a Inn El'oire, 3401 Gac.eway Boulevard , Sioux Falls , South 

Dakot.a. Jim Burg. Commission Chairman , and Commissione r s 

10 LJska Schoenf-el er and Pam Nelson are a loo preeen . I'm 

11 presidin over this hear1 :1g. 

12 This hearing was not.iced pursuant. c.o he 

13 commission's order [or and not.ice of hearing issued 

14 Sep ember 18, 15'97. The issue at this hear ing is whe he r 

15 Nor hern States Po .... er Company should have the aut hor ity to 

16 transfer flnal bills from meters ha a r e 1nactive to 

17 active ffl""t.ers. 

18 All part. 1es have he right. to be present. a nd 

19 represented by an attorney . All persons so est. ifying 

20 should be s worn in and sub ject o cross•examinat.ion by the 

21 part.le&. The commiss i on ' s fina l dec 1S1on ma y be appea l ed 

22 by the parties t o the st.ace ci rcu1 t court and st. a te 

23 supr eme court. 

2, Rolayne W1est will act as commission counsel. 

25 She r.1ay provide recommended rulings on p r ocedural and 

Advar.-::-ed Reporting 
P. O. Box 510 

s:.oux Falls, South Dakot.a 5 71 01 
(605) 332·9050 
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l ~v1denti ary mat.te r s. 1he com-:n1ssion may o verru le its 

L co nael • s pre l 1m1nary rulings hroughou the hearing. If 

l net.. ,VPrr led, th,:,, pre 1ninary rul 1n9e wi 11 become final 

4 ru •• nqs. I'll turn! " O"J'""I :.o Rolayne t o conduc t. t.he 

MS . WIEST: 

71 MS. MURRAY : 

8 MS. WI EST: 

.1 MR. ~~ROES: 

Who appears on behalf o f A.mold Mur r ay? 

Bonn1e Murray. 

And NSP? 

Davi e A. Gerdes o ( May, Ada111, Ge r es, 

Th•,'T!pe ,n 111 f1~ r:-..,. , South D kot.d <Jpp~ oi:e (or No rt.hetn 

: l S~a•_es POWt: I. 

12 I MS. WIEST: Commission's staf ! ? 

l 3 MR . HOS ECY: Camro n Hoseck . 

14 MS WIEST: any o f the par ies have any motions o r 

!S c,~n1ng s a~emPnt.s a his ime? 

16 MP . GERDES: I have a brief openings a ement . Who is 

Are the y ? 

11:! !".S WJEf-..: Yes. you have any ovenin stat.en:ents? 

19 MURRAY: No. 

20 I MS. WIEST: Go ah,...ad, Mr . GPr es. 

l ~R . GERDES: Mr. Cha1rman, membe ro o ( the commiss1on, on 

22 behalf o f NO!'thern Sta es Power. I wo uld like t.o make just 

2, ne( opening s atement. ThlS hearing follows a hearing 

2 ~ on a very s::.m1 la r issue 1n wh1ch MidAmerican Energy was 

2S invo lve d involving he same complainant.. 

/\dvanced P.~ r i ng 
P . o . Bo x 510 

S ioux Falls, Sou h Dakota 51101 
(605) 332 9050 
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! 01nply ..-anl o sel · h,:r, s tage (or what 1 believe 

2 w1 ll be 1..he evidence in hie h~aring in an e ffort to 

3 perhaps shor en things up a little bit. 

l would l1Y.P o d1rec he comm1ssion 's attent1on, 

S first o f a l. t.o its adminis ra ive cules relevant. to the 

6 e x.tension of credit in electric and gas situa ions, ...,hich 

7 is chapcer -- ARSO Chapte r 20:10:19. 20:10:19:01 e ates 

& -:hat <>ach u 11it.y in the s a e s ha ll fairly and without , I disc.-:-iminat.;.on aciminist.er a c red1 licy ,...h ich 1s easily 

!O unde rs andable and which e x.tends gas and elec.:t.ric service 

11 o as it.any sou h Da. Y.ot.ans as possible . 

12 

13 

hen >;1oes on co say char the licy, credit. 

licy, o f. ~a ch company mus be equit.able and non -

H d1scom1na e , th.!i 1t s hou l apply to all applicants, and 

15 1 haL lt sha:l b•sed o n c redi dsk o[ the individual. 

16 ThP succeedi ng secti o ns in the c hapt.er go o n to 

17 address var:..ous c red1 situa ions and to recognize the 

18 fac that c r e dit is not a dgh but is a privilege. And 

l!i as a matter o ( fa c , a company c an resor o other c redit. 

20 polic1es if the usual e xtension of c r edit and the 

21 nregulated e xt ension of c redit d oes no wo rk for a 

22 particular customer. 

23 Specifically, he rules authori ze a utility t o 

2-4 r~qu1 !'e a ·~ Bi as a cond1 10n o f c red it . I also 

25 pernu s a co:rpany t o requ1.re the e arly payment of bills. 

Advanced Re rt.ing 
P. 0. Box 510 

Sioux Falls, Sout.h Dakota 57101 
(605) 332 - 9050 
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1 1! , .. n !act, ar. u:1rest.1ict""d cred!t. !icy 1.s not working 

2 Wl'"h r""SP""C o any ind iv1d al customer. 

w ... ::>el :eve ha NSP oes admin1s er a !air and 

4 @'(J\,lllab:r• redlt .. ici' 1n Sioux F'alle and in Sou h 

~ Dal':c. td. And as d mat t.e :· o.!. f ac•· . companywide. The 

' ""Vl,jpn,...,. w;.J; sh w · hat · h1s :s, :n !act, d companyw1de 

7 P'~~icy ·n1r NSP is adl'l1:11st.,.nn9. Every e ffo rt 1s made to 

-; .d"'n : !y · !,'!' cus• m r of he r: pany and to trac k t hat 

.. 1, · .... r 1:: f"'r:'!lS v ! res ns1t:,1lity tor payment. 

:o bP- ..... '-lf! · r.~:. wou.d •.:c:1clude my opening remarks. 

:1 1"..S WIEST: Mr. HO&""ck? 

12 ¥.P f'.')SE,..Y r;c, h:ng Thank you. 

13 MS W! EST: :, ... for-e '"'e get a:.arte •..-1 h your tea 1mony, 

14 et's rr.a.r,: 10: exhi is for • his hea nng . Wha I nave 

:s : u ·s 1s a r,a :·rat1ve ! o nn ha 1s four pages long. 

16 MR . GERDES; Ex~use rne . J cannot hear you. 

17 MS. WIEST: I hav-e a nan·ative f o rm t hat l& f our pages 

18 long. Let's r k hat as E.xh1bit No. 3. And then looking 

19 hrough your t.h.,. bills that. you have . J no tice that 

20 some are a achmen s to ce rtain ones 2, 3, and '1 and then 

21 you go SA , ~E. You wan to ke.,.p those ogether, like SA, 

22 a. C as one exhibit? 

d MS. MURRAY: Yes. 

2 '1 ~S- WIES':'. Wha 18 marked as At.t.achmen 1 ·..- 111 

25 t.hen be Exhi l No . .; . Attachment 2 Wl 11 be Ex hibit 5 . 

Advanceci Re r i ng 
P. 0. Box 5 10 

Sioux Fa ls, South Dakota 57101 
16 0S) 332-9050 
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l A ach~ent 3 .... 111 be Exhi it. r. Al. achment '1 will be 

2 Exh1 it 7, and 1,~r.achment S will ~ Exh1b1 8. And hat 

v!lS16lH f S""V .. :1 paa .. s, At . <.1"."hl". .. n S S /, • 0 SG. Tha 'S 

'1 Exh. 1 - 8. At t.ochTT>ent ~ w11. V' Exh1Ui ':JI. A achmen 7 A 

5 and 78, ·w .:> pa .. s. ·,.nll ~ Exh;b1t. 10. ht.tachmf'.>nt 8 ·,nll 

'I b .. Exh1b1t 11 And Att.achw~nt ~ w1 1 bP Exhi 1t 12. 

(Exh101 Nos. 1-12 w,..re matk•d {01 tdencit:ication.) 

S MS. W!EST. Vkoy. We'll be91n Wllh you r es 1.mony. 

9 

10 

11 

12 

13 

1, 

15 

16 

11 

MR. 

MS. 

MR. 

~.s . 

MR . 

MS 

HO 0 ECY: Do w .. want o accep hes .. ? 

WIEST: That would be up o Mt . rdes o stipulat:e. 

GERDES: 7hey may be adn1tted into evidence. 

WIEST: Ca:i we st1pula e o E.x h bits 1 and 2? 

GERDES: Yes. 

Wt EST: Exh1 1 s 1 through l have been admitted. 

BONNIE MlJRRAY, 

belng !i rs duly s ~-orn , was examined and 

es 1fied as follows : 

18 MS. MURRI,': This case 1s pre y much the s a me as the 

19 Mid.American with he ransfer o( balances. However, we 

20 have a mu 1 ude more o f No r he r n S tee Powe r o be heard 

21 han we aid MidAmerican. We have -· again, I went into 

22 only he one roper y, which is the Murray I property hat 

23 we've be n discussing. 

I think . ..,hen we firs filed he complaint and we 

25 received a phone call from Nor hern Sta es Power, they had 

Advanced Re r 1 ng 
P. o. Box 510 

Sioux Falls, .:>ou h Dakota 57101 
l 605) 332 · 9050 
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l consent t.o ,:ox • er,d t.~elr hrP.~ ays o en by giving us an 

add1 t. io:-,al seven day g:-ace per1 However, the problem 

we have w~t.n • hat ••n th the en d1!feren properties o run 

4. ano o h:-oi.;.gh w: h he bookkeeping system is hat this 

5 par cular i:::-ope:-ty' s b111 s pai on the 10th of he 

5 month. :-Jo "natt.er ..,!-ten they come in, they• re paid on the 

7 -:.o h. 

In t.h"' c as"' o f No :-t.he!·n Stdtes Power, when we have 

9 so ma .. y tenants go1ng 1n and out, we might receive a bill 

10 for one mont.h, ano ha ill 1s a ut o be pa1d on the 

11 10th. B 
hen , ge s finaled wi h he new tenant coming 

12 in. In u1n, we hod that. for the final. 

l3 
Nor hern Sta es Po..-er is very easy for us to wo r k 

H w1 h They amend their bills very quickly. Their staff 

15 1s really great a lt. For tha l would like to commend 

hem. For havlng :-oughly 4 00 light. meters, they're very 

17 ,. sy for to us dea w1 h, .., ith he exce tion that -- this 

18 is the one i was a Northerns a es bill hat actually 

19 went from one o f ou:-s -- or no, hey transferred o us one 

20 from a property out of an o....ner in Beresford who has to be 

21 within the condominium assoc1at.1on. Agt11n, i · a JUSt. the 

::t2 problem o f his transfernng back and forth wah the wrong 

23 owners. 

2~ r,,.s . WIEST : Can you identify he ills you're alking 

25 a u for t.he record? 

Advanced Re r 1 ng 
P. 0. Box 510 

Sioux f'al ls. South :>akota 57101 
(6051 332-9050 
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l XS. MURRAY: Sure . It's ;,,1 c.--.chr;•n :10. 8 according to 

1ntortred me a t.he c.:.r:-,e ha w P ftre discussed it w1 h 

~ th~ 1rls in ~n,. S10 x Fa.le c,f !1 c,. , they e e hat 1t 

5 ! woul show addrees~s of .,here lt ts coming from. 

~1 r ~;e: :1 s~ tes put.a ,ccoun numbers, not. 

7 addn~eses. Th.,.y ".lo. how<>v,.r, i-- .. mize them. A one point 

Ii we ha sev,.n transf&>!"re balanc':"s coming in unde 1· one 

9 bi 11 We st.i 11 had ·.o ca ! th@ girls 1n Sioux falls to 

10 find cu:-. wha addresses ::.hey belonged to , where they were 

1 being t.I·ansfened f?' 

12 account numbers a :·e. 

oecaus<> we on • ,mow . .,ha the 

13 It slows dc...,n t.h@ slows down our being able 

l4 t o ay the ills on 1me. and hey don't all come in at 

15 the same tlffl"" in a :no:1th. They aren't all there. So they 

16 s::.agger in during the period of a whole mon h wi th varioua 

17 due dates. 

1B This particular A tachment B is ou t of a 

19 condominium association w1th the four differen owne rs. 

20 We had even asked whether or no it cou l be tied •- he 

21 transfers coul even be tied to the house meter. However, 

22 hese are 10 B-plex units where you have eight different 

23 l 19ht meters to the indi v idual unitw. Then you have a 

24 house meter. Some of those e ven have sec rity light 

2S me ers a ached to them, or we have hem like in a garage 

Advanced Report 1 ng 
P. O. Box 510 

Sioux Falls, South Dakota 57101 
(605) 332-9050 
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1 for the sprinkler syst.en and SP.cur 1 y s ystem t.ype 

2 si uat.ion . 

Th1s one .,.."'nt to ·• h"' 4 500 South Louise. No . l, 

4 which 1s ar. Arnold M·H""ray Cons rue ion pro per y, t.he bill 

5 wa s sent , o Eagles Nee A artfflen s 1n ca r e o f Arnold 

6 Mun ay Construct ion. t t' s curren bala nce ransfe r is 

rem RSP PtopP.r 1es who o wns 4 504 South Louise. And his 

6 bills arc s~n to Beres f o rd. 

So bas1cally i:. 's the same thing just on a higher 

10 evel due to he e xo rb itant number o f me ere we ha ve for 

11 :.hem. 

12 An o with he payments, with t he three days o n 

13 A achir.ent No. 'I ·- o r no , the SA group is these are 

14 var ious bills wi th the due da e o f a first !inal due 

15 5/ 12. 1 don' havl? t ?-e date that wp received them; 

16 however, they were paid on he 13th, o ne day late of th · r 

17 12 h ay. A.'id they a 11 trans fet red between he 13th and 

18 15 h c:.. he same mon h. However, o ne o f hem ended up 

19 hav1 ng o be a corrected billing . 

20 I wen hro gh. I ook 196 bills f o r this one 

21 a1·t1cu ar p r ope r y. And during t hat pe n o f time, the 

22 ho;..;se mP.ters were paid la e, were aid la e t wo months out 

23 o ! seven. Fi! een o ( hose end"'d up being c redit balance 

2 'i 1lla. Of all he ills I iev1ewed o f NSP , o f t.hose 196 

25 i l e, 28 o f t.hem • • 28 1eeued were corrected billlngs. 

AdvanC'ed Re r 1ng 
P . O. Box 510 

Sioux Falls. Sou h Dakota 57101 
{6051 )32-9050 
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1 Twelve ..., .. re cancf'>l ed bi:1 nae. T....-enty had credit. 

2 balances. Tht?""teen o ! th~ee w"'rf> transferred balances. 

The:"" wer~ la e char es charq~ri agains 6 of them, -..ih1.ch 

hey•:e n • going to get p id n tUP""· 

H· w<>-ve!. 1t • s out ccntf'>nt 10n 1t • s not neceeear1 ly 

,ur problP~ · hat the payr""n s . ..,..,..re late as 73 of their 

ills r :n per-cent o t che-n end.. •p hav111g enore on 

t,, .. 

10 N'W, like l said before, h,. qirls in Sioux Falls 

11 ar .. "'a:,,;.y o rk with. If we reC""lVC bill and \o'e call 

12 thrm p and ._,. say here 1s ,'I ptoblem hete, they will 

13 1 nves igat"' the problem. Th"'Y wi 11 i 9sue s new bills 

14 whe h,.r it• s ir. o he right person· a name . It we p r ove 

IS th leaa"" out to them or do any h1ng '!lee, they will 

16 adjust t.h"" dat.4' to when the enan moved 1n. They will 

17 adjust he da e to when the enant moves out. If the 

18 enant forgets t.o take it out. of t.heir name for a few 

19 months, we have t.hat oo . 

20 
However, it ' s tha tr.:insf.e rr ing of balances again 

21 ha I on' want to see- h ppen. I don' think it's a 

22 necessary thing 1n the multi family aide o ! it. I chink 

23 hat's it. o herwise it's all pre ty much the same as 

24 MidAmerican• s. 

25 MR. GERDES: l d1dn' t hear what. you said . 

Advanced Reporting 
P . o. Box 510 

Sioux Falls, Sou h Oakot. 5'1101 
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1 ~s. MURRAY: Tt;e cons. lain .. 1ts11>l~ is the sam1> as 

2 Mi American ' s 

J ?-"S. WIEST: Do you hav,. a:1y quest1ons, Mr. Gerdes? 

4 1-'. R ;ERDES: YPS 

EXAMINATION 

6 BY MR. GERDES: 

Mr s. ~urray. I· rr Dave Ge t·d"B, a lawyer from Pie1·re , 

8 and J re 1esent NSP i n h1s proceeding . Let me ask you a 

o fp basic q-1es ions (ire a u your business, if I may. 

10 Do I understand tha h,. At·nold Murray Company - -

11 can 1 ca ha ? Because you h ve severlll diffenmt 

12 names, could call i ha::- collectively? Would that be 

13 fair? 

14 A. We sual ly start he t1e1 i! you wan the whole 

15 patent. it.set!, there is the LLC. 

16 . Okay. I wan to talk a u Arnol d Murray, LLC , and 

1-, hat: cov,.rs evPry y? 

18 A. , .l wha ex en t.hough? Unless you cross to an 

19 enc1:-ely diffetent owner, iL would. 

20 Okay. If I understand 1t conect.ly, wit.hin Arnold 

21 Mu1·ray, LLC, you h v essen ial ly t.wo businesses as it 

22 1elat.f'S t.o 1·entals o tenants. One is as a property 

21 manager; would ha bl" corn,•ct.1 

24 A. The LLC can be an o wnet . 

25 Let ri-e ask 



.; y IT -wn itccount, • hat. 1s you l"',"15'" your own proper y7 

5 A. As , p:·o~n.y WO'"?, YE"S. 

/md , h.-.r. • h~ S"'cond wcu l l,. ae man ge r. a ren al 

-, ~naaPl; would that l)(> correct ? 

8 A r,;,, W"' fpr.> rr,;\nag!"m,.nt. 

1 c What's t.h? difference be ween fee managemen an 

l O I r,.nt l 'T\i\Oa "'tr.""nt? 

11 A Y· ;u as1<ed !:'!"" r ope rt y manager. There is a d 1 ff erence 

12 h•re. 

1)1 What's he 1!f erence be we n fee mana em n nd 

15 /, . As a corr.pany you can (ee manage. A property manager 

16 1 s a person. You can be a properLy Management company 111ho 

17 in tu:·n has prop~rt.y man/\gers 

18 I , a:-iy event, Arnold Murray, LLC , leases property f o r 

19 Lt.a own account "" does [e,. managemen ; is hat correct.? 

20 A . Righ 

21 Does lt. do anything else wi h respect o he rental o f 

22 proper y other t.han those t wo tune ions? 

23 A. Construe ion. development. 

24 Would any c f hat show up 1n thro compl aint ha we• re 

25 deal in wi th hr.>re? 
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l A. N 

How 1:1any un1ts d o':"R A1 nold Mui ray, LLC, o wn an lease 

J f o 1· 1ts wn acccun ·? 

~ A. a.1llp;uY., a u • 400 

How many um s does Arnold Murray fee mana e? 

1; A . LPl !"'P clarify this. Are we ta lking residential, 

1 commPtcia , o r h. 

LP • s alk r'?-siden ial I i9ht now. 

q A Rf!'RlrlPn nl Okay. ThP second part o f that ques io!1 

W<l S Wh,ll [' 8 ! t y 

11 H,-....- ffk·rny 1esid,.nt1a prore 1ti,.s oes Atno l Murray, 

12 LLC, fee manage? 

P A Fer an en l!'f"ly d1t.!t> rPnt owner? 

" No l f or y our o"'m accoun . You j us ol d me 400 for 

15 your 0"'':l a ·co nt No.w 1 "'' n t o know ho w many ( o r 

16 othr r s. 

11 A . 111 th accoun of the LLC. we have 10 •· 

18 I t'B bac k up. You ol d me lf I talke a u Ainold 

19 Mur ray, LLC , I wou ld bP talking a ut everything. 

20 A Then you WQU}dn· t lY', nn ThP Ll~C has 10 other 

21 c anies wi h1n ils o wn paren . 

22 Okay. 

23 A . An her,. y ou would hav,. in _h,. case of th1s complatnt 

24 10 1ffer,.n accoun .. nal'",..&. 
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1 f cc•p;,n>'• ·ha· A,n li Munay wnn. ,,11 o f the •:ompan1ea 

'J. that y t.'!"" 1nv !V""<l wnh . EvPryth1.nq. 

1 A kay 

Hr-..· ,..'lny r,..s1rl,. ial unitf' does tht- Atnold Murray 

f A ~-1 ·t .-1b1y a Ul 400 Ct 4 2S 

N ..... •1s1nq tt.lt :JilfT'lt' COIT!J o'll 1Aun, the Al nold Mut tay 

e umbr,,.lla, that P:r!'o I usf"'d, h{w m~:1y 1t"s1den ial 

10 A . hob biy 100 to 1i:.o residPntial. 

11 ._ tll"IW m;:iny r" ~--,•rC'1al? 

12 A. By u1ld1nq 01 by spaCP? 

13 ;;... By rr:et~r 

l •i A. 8}' IT'PI Pl ? 

Yro. In o her 1·ds , Ly ITT"l<-1. Th.ll'B what we're 

lf. I alkir. l u h"t". 

11IA. lcoldn'l 1 on 'tknow that nswer. 

18 I Ba lpatk. 

19 A SO 

Thank you. So 1[ my quick math prov es corr@Ct, we're 

21 t ktng -1 ut a, -•wh.,.te in the nt'iahbo t h o( 600 o 625 

22 t,..r,an" tha• you•1,.. dealing w1 hat any one Lime? Woul d 

that ~ ccrre<:t? 

r,.al ly close. ~t ..,...)U. r,.a y c oee 

O. So wr •r,. tallnng about a p1,.tt y big opent ion and one 

rt 1ng 
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1 th-'\ ' c-'lr. Pt pr,...t•y c-nro,plPX; w •1ld that~ co1t"ct? 

2 A Lale y, yPS 

N w, y u w l'3 aq1PP w1t. h r,,P, .,,., uld you r.(,t., 1f you 

4 ~.,ok a ;1ny i,n,. of · he NSP hi 1 ls le • s )US look at 

S Exh1.b1t f, wh1 ·h lB Attachmen 2. I( yru look a the 

6 lc.;wPt 11ght. hand cornet o[ ha bi 1 ing, 1t says, To void 

1 I a !atf> cha tq"" cf l pPtCPnt. o l 1._hc unpa1d bal nee, paymen 

R f I ct;\ 1 ll"!O •nt. nust b,. 1 PC'"' i ve<:I hy h,. due da e. Tha • e 

1 wha that says, d~sn'l 1 ? 

101 A y.,'r., ll PS. 

11 I Ar.d does 1· say hat on ,.,.,,.1y billing? 

12 I A YPS, ll dOPS 

13 ~( h,. du~ date 18n' wh<>n you p<•Y he b111. You· re 

14 sup sp,j -:o pay the bi 11 before hP duP ace eo tha the 

lS "IOnPy ~1nves at. NSP y hP -iu,. datf"; wouldn't. ha be t.he 

16 t r-anqP"l'l"nt. i..'t " h the company ? 

17 A I don't th1nk so 

18 o. N, •.• you C(l"t,plil1ned a Ul the bi l le lh,n. ~re 

19 1 epr,...eent.Pd on At t achmen ~, wh1ch 1 s Exhibi 7. 

20 A Yrs 

21 And in you1 nat ta ivP y ou fl id hat. you paid those on 

22 hf" 11th of May, whl ch was onP day a(t.t'!t t.he due date. 

Wou d t.h bP c·onec ? 

24 A . Rtgh 

2S S t.ha payir.,.nt was la e? 

Advanced Rt" t t nq 
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l r:-::--
2 And 1,eo hat r,iymf'nl w'l ~ 1ft, ... 1 th,. 10th o{ he month, 

'\ W,lA!.' l ll 

4 A . Yf>A, ll was . 

N'lW, yi ,1 t 1 us hat ynu t ="Y vatually all o ( your 

6 bl l s by the 10 h f the month. Jsn· that what you sai 

1 A. nless thert' is a problem with i 

What <,R tPll ir.f> what A1nolci•~ P'lrk, 1201 Nor h 

9 P1,111 ,.,. Av..,.nuf> 1s as fa1 ao t~,. kind of 1en al 1o pc1 y. 

l l A l l . fll l nA l i.-.nt. i 1 l 

:: I A 

1) 

I •m ff(,try 

il'B lPBi ~n 1al. 

Awl ie _• ,nf> t.nat's r wnPd liy A:nol d Mu1r.1y, 0 1 1s 1 

14 one hat 1 s (ee mana e by Arno d Mut 1· y? 

1 ~ A • t • 8 •'nP<i by At nold Murr,"ly. 

" 
!Exhibit No. 13 way mark' tot iden i (1 c at1on. I 

ti ~ R. GERDES: J a l UC t.o thfl c-ommieeion. 1 do not have 

18 mult.l.pl" copies o f this We- can r:iakt? them avn\l bleat 

the fizst btP.ak. 

20 Mrs. Mu1"1ay, I wan l.O show you what' s been marked as 

21 Exh1bi tl. I wou ld represen o y ou tha thie 1e a 

22 1·ecord from NSP o( the paymen • on ha account wh ich t 

23 jue deact 1 bed and when they wete made. 

24 And we w:..11 ee abl 1eh the (oundal.ion by a company 

75 l w1 no•••. but l ·: 1 repr esent to you those re the record o f 
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'. I ayment a wh 1 ch ,,,,,.1 P ,,nd"' )n t ha account . 

2 A. JR tha· 1, hO.JSf' mete1·? 

, l'll 1.ak y:,u how many f 1 1net nee , there is • 1t. 

4 sh• '1,,'S a I "'yr.ent f Auq·Jst l "- w iu rl: th.,t l P cort Pc; ' ? 

(, 1 R no arartrn"'n numt'? 1 

7 that thf" apa1 rr,,.nt ,.,et.et? 

8 C. Excuse l'"E>? 

JR tha' the ho se me et, 01 1s 

·J A. r.n t c~.1.11fy c·ne th.nq? .hPt.-. 1a no M1eaus 1n (ront 

10 o f Murray he1e I on' t. want yo guys t.h1nking l 'm his 

11 wU:e. 

12 Q. l a 1 lZ"'. 

13 A. Every y haA been doing 1l all ay long. 

" 
Ms. Mur ray. 1 a log1ze. That 1s he house meter. 

ts ,-.. Th10 1s the 1-.oueP. i\11 1 igh 

Nl"W, l s OWE', doPS it n •t, a paymPnt on August 15 0 ~ 

17 13'17? would tnat be c01 rect 

18 A . Uh hJh ( Hinnalive 1es nee). 

19 An then 1 also shows a payment on Augus 4 of • 97; 

20 woul that be correct? 

21 A. By date processed, that's he da c it's paid? 

:;:2 Yes. 

23 A. Okny. That's not. the da .-. you got it !tom us? 

24 t don' know . We'll [ind that ou t when we examine our 

25 witn("BS. We drop down here. Th n we see one o n June 20, 
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l 1997, don' WP7 

2 A . Yes 

Pd e 19 

An we &Pe <,ne o f May 22nd, don 't we ? 

4 A . YPP. 

And w P aef' on,.. o [ Februa1 y 21 o t • 9?, don't we 7 

6 A . Yf"S. 

And 1.t yc:iu q) th1·ough t.hiB exhib1. Lhe next page we 

8 R"'t" o nr. cf Oecembe1 26, d o w (' not, '9 ls that. correct? 

'l A . Y e. 

10 Ne-x om' is Nov ember 12, • q6? 

11 ;.. , Yee. 

12 You wou l agree with me that there are a subs tantia l 

13 number o f pa)'Tftf"n e on ther• that could no t have been made 

l ◄ on he- 10 h, uldn t you? 

15 A. ~t·@ go o the 10 h !\n th"' !2 h, you know . 

16 Ok y. 

11 A. You' 1 e say1n9 the date proce11aed is the date you 

18 rec-e1ved he~? 

19 J'm s,1,y1ng the date r ocPsaed is the dat.e i ' a 

20 pi ocesaed. l w1 11 put a wi tnese on the sta nd tha wil 

21 chu!y ha f o r you. I can ' esll fy. 

22 A. I idn't brinq any records t o tha house meter. l 

23 on' know wha 1· might have been. 

Al 1 nght I have a stack o f e1mi lar d ocumen s hat I 

25 can put 1n o evidence, i f we wan The o nly thing I wan t 
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o P&tablish 10 t.hM. you on't pay 11 of you1 bills on 

2 thP 1 th Woul y m a91Pf" Wl h mo en tha 

1 A. N 

y ,u w 11 l net 

5 A. :,: l f nu havP 500 and &ome i e herP, have at 1 

F.xh1b1t. Nos. 14 37 wet"' !T'-ark'd ! or 1den l!ic<ition. 

7 ( BY MP . GERDES} Th doc men e are m rked. I'll wa lt 

B t eAt blleh !.1rthe1 foundat1on on them . 

. .: w. ooing on to ano h"t subject, if t m y. lt I 

nrir1 at YI your f"arl ie1 tf"aumony co nect.ly, you indica ed 

11 ha~ oncP an a ccount 1s rans!e 1Te that you have 

12 i [ficulty det.ermining wha propet· y i 1el~1ited to . Did 1 

13 rcmembe1 your teet.1mony cor r ectly? Tha was one o f your 

14 compla1n s? 

15 A. Right, becaus"' there 1s no ddr-eseee o n them. 

16 Okay. And what "'Ire you looking at there? le that 

17 ALtachmen No. 4 ? 

18 A. At.t.achment No. -4 has it . 

19 Tha 'e fine. Just £0 1· the put se o f my question, 

20 th t's flne. But it uld bet.rue , would it not, that i t 

21 doea 1 ve yo u t he a ccount number? 

22 A . So? 

23 And you haven't aid ha bill previousl y , have you? 

74 A. You don••· know that. 

~S C Well. le •e assume that you haven't. aid t.t1a bill 
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p1·eviously. 

2 A. Okay. 

Page 21 

Fo1 ~he pu se ,.._f ""Y ques 10n. Then you still have 

he bi l tha was un id f o 1 you o get hat info tion 

5 £1-om, do you n(,t: 

6 A. 1t d~sn•t always wo1.k that w y. 

,Just a min e. You st i 11 have the i 11 that. you can 

8 get that 1.nroi-mation from, don' you? 

9 A. 

1, 

11 I A 

14. ,. 

No necessarily. 

Why n< t.? 

WhPn the bill 1~ 1·ece1ve 1n our otf1ce like t said 

1 tf'r, )llr No t hP1·n S a es Powet Corr:pany is much nicer 

13 down hf"P~. Tha bl l l can 9'"' adJUS ed. J t can be 

141 c-h nq,..d, ra1s.,.d, 

15 balance 

Il could ac ally be a credit 

1' -hi• hen• ba a.nee tha 1s ll nsfe1 ted may no 

17 nece••ari ly evf"n have been th'" o riginal bt 11 that we 

18 atarte wi h 

19 But 1 tells yo-..i he addrf!'SS of the place that you ' re 

20 t<"lkinq t, and that was you1· complaint., light? 

21 1'. And you' r.,. hinking J 'm qo1ng to know where t.hi.s 

2, cr.nunt n rr.ber here on - - an you m,'lde tne epl it out 600 and 

23 oome t"lf" eu1 ia? What is h,.. d1ff1cul y tor Nor hem 

24 Sl~t•a to put an address in here 

Whal 1s the d1fficult.y (or you to kee the original 

ttdvanced Report 1 ng 
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l b1ll1nq 1.nd 1 .. fP1 tot.hat. and 'le t.he add1·ees from i 

2 A. ltu li1 lln s tt'l are pa1 ate fl le-d. If. they ' re 

3 pa1d, they'n•• f)l~d and put a way. Now 11 o ( a sud en I 

4 qPt .1, bt l tlh1l. l ks lik~ his. Woul d you pay this 

Anri y·u qet that 111109 f P r tt has 1ernained unpaid 

7 (or 30 ays. pl s now a Geven day grace pet iod, correc ? 

8 A . Uh hlih af!11m1.uve res nee). 

9 C. A l 1 ight. 

10 A. But you havPn't. shown me what. w;1s w1 ong with hese 

11 billings 1n the first place. 

12 1_ . Y•:iu·ll.:1g1ee wit.hmer.ha hadyoupad ha billing 

13 within hf" ti rst o days , you wouldn • et t he t rans f e r ? 

14 would thal be correct? 

15 A . If t.het .. 18 !\Ol.hi:19 wrong Wl h lhe bill th t I get., it 

16 is paid w1 hrn you 1· 1me f r ame, give or a ke day o r t wo. 

17 Mrt the problE-m t.hat you haw• ie no wit. h NSP. It ' s 

18 with you·· tenants bec.-i ae you ' re h vin rouble keep ing 

19 1ack o f the people coming 1n and ou nd wh ich tenan 

20 teLHPR o wha par o f ... hat ill. Isn' t that really your 

21 probl m? 

22 J, . No. net neces.sanly. Our Northern Sta es girls wi ll 

23 1 un pr1n · cuts f o r us bee use we wi 11 qe a ca 11 abou 

24 I e1 her he- lights an! 1n the wrong name, nd t. hen the 

25 ~ls dow:_ here, we work wtth hem at straightening chem 
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1 o t fl( l h ... y .. . put t n n... I 1 !ht • t'nlln '8 nt1IT'P. The 1 11 

2 wtll c ..... p w~· h, you know, •• kt> a ve 1n date. Ri ht, 

t • he own~r 1 s 1 19ht , wrong , o r 

4 1n .!f~tPnt TnPI~ :irr a l<' f th1nqs that a !fect. the 

N 1 • h..,lt. '•· &' :- •• ,8 

1n and the r e 1s 

p, r ce 1t down. We ' 1·e 

A w 1k1ng with ur i; 1·he1n !jlat~s r•ower gitls here . , I Thry' 1 1 r ryin'l t c ntact. th,. t.enan We contac he 

10 te,nant. Th~ r. s . · es o r liite in the case of he one 

11 tha w•n-- t c, an P!'l 1rely 1fierent owne r, we ne ver u ld 

12 have got'"en h1s bill 1n t.h"' !us place o pay it . 

That'apPbalyjue arn1a ke. 

I •m n t goin o pay for ny re o ! he ae mi s akes . 

1 n't rv,.n S'"'nd me a le e r o f a logy ei the r. 

l&\ I':,-:tLtewP'la l 1zenow. 
1 ·1 A . l w nt a ,Pt'er 

18 r.: F.x ~u ... ,- WP can ' t lk 11t he aame 1me, o r the 

19 r-oJrt 1ep!'lrt.er c n•,- e 1 own . We 're ta lking about a 

.011 lot o! c.i:.h..,t b.lls here h wha hey r e ally r e late t o is 

21 · h"' C"t • h,. t"nants r e v1n9 in :in out o f un1.ts . 

,;:? lsn' t t.ha he p r oblem? 

23 A Th '• nqht Aoa1.n, I w i 11 brin up how much mo:,ey 

< \ o yo su 

2.5 l c ~..,rc1al 

se nor hern Sta en ?owe r los on he ir 

-i -:counta? 
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'I 
Whosf' • E>nan s · .. ·ere h,,,y? Wet they NSP' s or yours? 

2 A Wh 
11.1.Pri up 1nd pur the llgh s in he1r name? This 

l on,. WlS 

~h,.t"' I w,ie w;i,s th,. fac :.. hal. these enant:s are not 

NSf' · s · f'n,1nt.s Th,.y ;:.re yo r ,.nants, cor r ect? 

r. A My , .,.nan R 1rP us1na your l igh s. 

Tht>y'1f your t.Pnctin s. co11l'!ct? 

8 A. Not.. nC"cessa : 1 ly. That. one (10m Beresford wa sn ' mine. 

I.Pl· s pu -- --ha~ on .. as1de. The rest of t:hem are y our 

10 ~nan s, 11ah? 

11 A. Could b~ 

12 y U' Vt· I I.• • t.1 

d n't know how many of your o her b ill s 

I nly Jtab~d on" propcny. 

Mel· ar!!, now c on. They are yo r tenan s , right, not 

14 NSP ' A 1; f i #>Sn't ll"Ot • hp propPrt.y t.O them, do hey? 

15 A. No. Y:ju • 1..rr. t.he1r lights on hough. 

11 A. R1qhr, t.h .. :i ·1th"!rn States d sn't dherc o oz. i!:Ven 

ld ca1P lt 

l:t So 1f I 'rn 1nde1stand1n you, ycu r objection here is 

20 you '>bJ~Cl to a bill because i [ you can't allocate all o f 

1 lht? ch 1g~s on the b1ll. yc-u wan NSP \.0 hold u lLS 

22 I bil 10q p1oc-ess Tha 'A really whal. you·re asking f o r. 

;: 1 1sn' l ll 

24 \ A . No 

25 "llnC 

lt I get .. b111 ha 1s either incorrec or isn't 

l h lVC- O"'V l had a pl O lem .... I h Northern S ates 

Mvance-d Pepor t 1 n 
P. O. Box 510 

51 ,ux Falls . Sou h D kot,'l 57101 
(605) }32 9050 



• 

• 

• 

P ge 25 

un · •• ·t-•• e ·:'l~.•!it: :..·.:ir••a w~·h g•~·1n9 the,ee L1l! s 

s .. ,..ha· y :J haw• ta:l,..d · •el anyone here wh1 e 

4 y u' ,,. r.Ufl!'lQ' ::. ..,.. \.1° y1ng r'lY b1l Son l"le 18 l 

5 ? e ·rt\."' i • ~ .. 8 w~f•:; w• t""C'~~v,.. · his A tachrr.ent 4. those 

No1 tht"rn Sla es ended up 

"hl' :J • t"BC'lVf"d 

:, A 7h,Ji" • 1.q!'".· But · hey w•1·- alre dy in the mai1 to be 

10 pa: wh- n y-.; t1ansterre the balances. When l[ you had 

ll s·. ,e!· ;• L n-. 1t. uld have resolved 1tsel£ out. 

12 H• w rrul'"h ~•y d~ o you nc,w? Las I knew 1 was 

1 J 'lt'• • 1n1:J " w!it"!e b.mch o! c 1,..1:t.• ch,..cks from you, ut 

:: 1 · ~a ~ :-.:1:)'~gr~ ... t.hat • you' 1e a b sinese person. I 

l'- assuf" .. tha· 1 t l t.""nan is la e in pay in heir ren you 

1'71 haw• to do a -tr.lng to make s re ha 1ent is patd? 

18 A. Uh n h af[11 1ve res ns('I. 

19 ls hal C( rrec-

21 You nave o say yes or no. 

22 /\ Oh, yea. 

23 And so wodd i be reasona l• [or NSP o de the sarr.e 

2 4 11t . nd f h1ng, and t.ha 1s 1f t.h1>1r- ch rges are late, you 

ul ,.,cpect them o o some h1ng to make sure t.hat they 
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l I go paid? 

A If th"'y're lat.e . ..,."' pay ,.h.., 1 e fees. I f I was 

J :.eally, rnally lat." l wo ld asaun"' you would s hut. of f my 

4 llqh s. I """">uldn't asst.-• you woul d r ns f er my balance 

o my siste1·' house. 

lt. is r easonable f or you t.o "'xpecL t.haL if he ayment 

7 is not. on ime, NSP has t o do somet.hing o ensure that 

ha a ymen is made? Do we ag1·ee wi h each o her on 

9 thaL? 

10 A . Yes . 

11 Now, would yo also agre• t.hat 1 ·s preferable for NSP 

12 o bi 11 thaL d.,.l innuen charge o a not.her address o f t.hat. 

13 s a 'Tle cust.omer Lhan o send Lha electrical charge o a 

H collect.ion agency? 

15 A . 
uld ra h"'r you send a 1sput.ed 111 to a c red1t. 

16 agenc y c.,1 ~ol; ect.1011 agency t.han I woul y o u have it 

17 ransfe1re 1 c an go o ha col lec ion a ency and prove 

18 chat. you' h! 1,ffo ng . Thi s , in turn. wc uld make you l ook 

19 wo t ee han me 

20 On the o t.hc 1 hand, t.he revei.se aide o f 1t is how 

ll many o f min• have gone unpaid for mon he and moot.he and 

22 mont.hs ,n end ? l st.i 11 have NSP pluggi ng in my new 

,1 devel 1T"l»OLD Th"'Y don' c•Jt rr:y c red i o ff . 

24 Th y re :ate. aren't hey? 

o f t.h"':n may be late. Th1n.y sev n percent o f 
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y,- .. r b1.ls ,:IJf• .. t?OTll:."0 b11:s 

;.. : - n • · t.• :i"" ·!"'.at.'s mar1uno t.hem cor:ected. 

A!,i, •h.r,-: ._.P et g..,t. d-n,. a reeing ha you· :·e he 

1 J.. i'hlt' s n h~ 

B MP :;ERDES -:-hant. you. Thal' s all l have. Thank you. 

:, !'1,S WlE ... T: Mt . H,,seck? 

10 ~R H •~E:C"I'. YPS. 

11 I 12 BY !'1,R . HOSErJ<.: 

13 . Ms. Murr y. back 

EY.AM I NAT I ON 

:..o his quest ion o f 37 percen o f the 

H t--11 s be-109 1n error that you just t.ea i!ied to. would 

151 you desert~ for _ he comrn1ssi on wha you cons1der o be 

16 "!rror-s on t":lese 1 ls? 

17 ! A. Ei hf"r thf' wrong o....-net or th'"' ,.,-ro ng -- i n some cases 

181 he t.enant 1· add1esses, various 

19 Ot a check miss1 n-3 0 1 a check 

- oh, that's about 1.c. 

a c heck pasoing in the 

20 mail o not.her rebi ling so hen yc ur bal nces are 

21 W-t )09-

2.i. w~ have one 1ns ance in here w-he r e they bi 1 ed us 

i,_, 1 t X al"'Oun~ 0! ney, and by th.- t1me -- bPforr 1 wa s 

24 even <Je. ..... -:,t a check for ha sa1t1e account because 1 

:'t:5 w-al!I a -.~a: ly o cr-!-d1t. balance. Their mo:-iey waen' 
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. , actually due . 

2 Bu :;. · s 1 ii<e I said before. Be f o r e the r ans fer 

! b<1lances , we di n't have a problem w1 h 1t. We called 

4 th~ . 1rls out. 1n th,. local o f!1 ce. Th,.y s ra1gh en 

5 Pve1yth1ng o.::. Every y 1s happy . Jf they have a 

f 1 •s 10n • the re are some here where NSP has 

7 trc1ns!er?"'~d paytt'"'O s prior LO t.ransfe rri ng the balance. 

You know, when we pay o l bills, granted we pay 

I them a l! at once . Northern St.d t.es is getting a e ack. 

10 When you calcu lated this 37 pet cent et r o 1·s , was that. 

A. That's rn 1997. I only ook he billings -- I o n y 

13 wen back o o ne propert.y. Thie 1s JUB t one propert.y. It 

14 happens o have 236 minus 14 minus - - anyway, roughly 200 

15 nits in lt tha we have he 196 il ls o n. Those include 

16 the house met~rs. 

17 Now, ano ht"'r hing I would li ke to explore wi h you a 

18 11 t.le bi t. 1s th::.s business o f the t ransfers. I'm led to 

19 be:l1eve hrough yo1..r testi mony that t his business of 

20 trans f ers ts something chat has Just. started. Is hat 

21 cor rec 7 

22 A. The t.ransfernng, when I looked back, it was only 

... l now, l don ' t. know what -- t d on't. recdll hav ng any 

,4 t ransf, ... r r ed balances in ' 9€. But as t say, I looked at, 

:ZS l1 ke, oecerriber o f '96 1n o rde r to begin ' 97 , and there 
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~• 1 d 1dn · bn ng th~m. :. l's only like t.he last six 

n hs h1s has oPen 901n on. 

. The 01:.he:- th1n9 i woul 1ke to ask you about 1s in 

4 t.he answer hat NSP f1 led 1n his ma ter -- and I guess 

5 .. hat wou d ~ Exhibit No. 2 hey a lk abou a seven day 

hat they' re wi ling to provide you in this 

7 case. Does this present a solu ion to you? 

8 A. Notifthey'regoingtogoon he -1f heywent he 

q s•v"n :!ays ana said okay. But as long as i · s disputed , 

lO v e n' t do 1 . What he's tel ing me 1s the d isputed 

ll problem is my faul . t•m res nsible for any pro b l em l 

12 have wi h he1 r bi 1 ls. Nov hat. they• re not d one by the 

1., loc l gir s down here righ now I have to call them. 

l 4 I 7hey ca somebody else. They cal 1 rne back. J go back 

15 and do h1s. :i 's a whole en irely new ball game. 

1' I 1 h1nk lf you t ook 1t. o the f c of the seven 

17 ys m1gh be okay n ess tt is a disput.ed bill for 

181 what.eve1 reason because 11:.'n like I silid , right now we ' ve 

l ~en 1ece1v1n a whole lot of credit checks. 

20 !n one 1nsta11ce they ransferrcd the balance, and 

21 he owner that ac ually owed paid it. She paid it into 

22 1•s tra1.sferre balance no no icing This bi 11 got. 

2J pa1:! w1c~ bee s~ the ownt'!:r ove r on this side finally 

.. 4 p1co<ed p en 1t and got h1s end straightened out. h.nd 

2S she's payi:19 1 ~case sh!! doesn't not1CI! it as a rt.urray 
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l Construct 10n bl 11. Her'? com<.>s a c redit to Murray 

2 Construe 10n. 

Th1s 1s sill y . I'm no he larges property 

:-agerr.ent co~ any 1n S1oux Fa lls. 1 would have 

S n1 htmares 1! my last name was Ron:ung and Lloyd. I would 

6 t,... havinq Just. mass1ve night res. 

w,..• r-<• cor,,ing to t:he end o ! a fi scal year-. The IRS , 

8 our CPA, th~y• re 01n to have conniptions because I can' t 

<'+ pr,...,.~ a b111 to t.~em. ! can· s ay t hts is my e xpense to 

10 · h1 s but ld1 n because l have all o ! these trans f er r ed 

11 lances over here. 

1: s ~n othe r -..,ords , you're saying t:he seven day g race 

13 J>'°!"l 1sn't any soJ.u 10:1 from you r perspecti ve? 

H \ A . I n' t h1nk so. Bus1nesswise, I don 't t hink i t 

15 would help. Personally, I don ' think i t 's fai r . 

16 . Th,. next: ques ion I would ha ve hen is do you ha ve 

17 hese and ord etters o n file wi h NSP? 

•• 1 A Non•~ o[ them were actual letters , and he gi rls at 

:9 orthe r n S r es know who 0 1.1n o r buildings. They know who 

~O o call if here 1.s a p r oblem. If chis bill i s coming i n 

11 th~re ar.d it ' s a e, our l oca girls have absol t e l y no 

12 lms ca ing us up and saying Teri, you sent me a c heck 

:., ! or S5,000. Wher.·e does it go? 

2~ Do Y" have any type o [ verbal 1,,·orking relat. ionship 

21;; w,t.h thf"&,. people where you have told them t o d o his? 
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A. W• 1,.;so1>d o hav 0 the sa"'":' · h1n wi h Nor hern States as 

2 ..,,. 1 ...... h ~1 n1 G sco '!XC .. p f or now bl>cause of hese 

·: nafer na!ances wh1 ch 1s unfa1 r o our tenants. 

e• · .,."',. ! th,.. trans:.eJ oalanc'°s, w• are shu 1ng he 

.n.·s t,; ... ar,.. hav1nq t.he l19h•s 1sconnected, which then 

.:-. t.:..irr, so~,.. y pays he $1 reconnec Some y tries 

v,. .n nn a weekend and Nonhern Sates isn't. open, it. 

·auses a lot o f roblems. 

Bu 1! they' re vacant now in the middle of renting 

~, ur.n. w,..• :-e shut 1ng the ligh s off. That will generate 

.... ~ a final 1: hat is to ha specific uni 

:2 ~ f1nal question. Wha 1s i hat. you want. t.he PUC 

d d "' 1n his cas•? 

.4 ;.. : want the t:-ansfer of l nces o cease. 

l<P. HOS E,..Y: Thank you. No fur her ques ions. 

"5 WIEST: CO.'ru'llSSlOners? No ques ions ? 

l7 "5 NELSON: No. 

18 MS . WIEST: Any further questions of this witness? 

l~ I MP. GERDES: I have none . 

0 MS. WIEST: Do you have any f urther witnesses, 

,: Ma. Murray? 

l",URRAY: No . 

.,_) WIEST: Thank • u. NSP? 

:, ~ GERDES· W,.. would call Ma:-i lyn Heidemann. 

21: "'.S N£LSON: Before w0 statt, ! have one question. What's 
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t.he d.if!erence be we .. n a ho se me er and he other 

J MS . MURRAY; An apar::ment bu1 lding has - - like i. n an eight 

.,_ plex, there are e ght t.nat o 1nd1vidual apartments. Then 

::here :s he ho se that would have he hallway lights, the 

'- washers. dry.,.rs. 

fl.ARJLYN HEIDEMM'N, 

being !irst duly sworn, was e xamine and 

r~st.1!1ed as f o:.lows: 

: , EXAMINATION 

: ~ EY Y.R . GERDES : 

12 Wou ld you s a e your name. please . 

:J A . My na 1s Ma. ilyn Heidemann. 

:._ ~. What 1s yo r occupa ion? 

:.s A. i an team leader of cus omer service and general 

'~ acco nting a No r hern Sta es Power. 

:, . Ar-f!. you sort of t.he head 1lling person in Sioux 

lP falls? 

: ,, ~ We don't actually do ou r billing in Sioux falls, but 

.1.0 w• wo rk wi h i l1ng. ! would be -he leader o[ he group 

2: that does. 

4.2 Ar.d de- I underst.and that - wh<?re does he billing 

• .; A 0--.r b,. 1:..ng 1s one out o f our Minneapolis o f fice. 

L': ~•~•s o~r co ra e office. Tney're billed ou o! that 
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0!!1ce. 

So -... h .. n we• re deallng w1 h billing l icies here, are 

J ._.,. '"'al1n9 w1 h c any.,,i e billing llCJ.es? 

4 A Ye,s, · o the Pxtent hat her,. coul d be some state 

r J .!f .. r .. nces :-egard~ng t:he ?UCs in the di!!erent areas, 

'- ·.h1-o : ~ wo-...:.c b"! d:f!et'ences 1r. .. hose si uat1ons . 

7 As far as h~ c-r.,.d1 .. l ~ :~s we' r-e dealing with here, 

1s .t a cor:<pany licy, howev,.r? 

,. A y,.s, w. ·n ·h1 s issue! 

F1:s:.. ! wou!d !ike to show you wha have been ma rke d 

Exh~ its 13 th:-ough 37 and as!,; you wha hose are . 

• 2 A They are he paymen hutones £or some o f he 

: .i rcoun· s Th,.y' re under d1 f ferent names . We have 

: 4 Arnol 's Park . Arno d Murray Cons ruction. Some of them 

: ,; ppf"ar · o be housi:, ~et.ere. Some o ! hem appear o be h'!: 

:.; .ipa:- r:ients 1:-: this s1 uat.1on. I tells us on t his payme.n 

• · ·s .. h'" dat :? p Yf",.nt ·- as sted. nd our 

p.ay-nencs a:-,,. sted 1n a receipt p rocess 1ng a r ea . I know 

"h-!-1r : 1s to have tnern sted ..,.ithin 24 hours of 

2D r~-:-e1pt. 

2: ~ e xce for nan ic:!.pated e xceptions, wou ld it be 

22 c-:::.rrect then, excep for unan icipd ed e xcept i':>ns , lha t. 

• ~1n9 date -... ould be wit:h1n 24 hours of when the payme nt 

24 w • r~c~1ved? Is :;hat. what. you jus said? 

.. 5 A Yea . 
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t.he coir.rn1ss1on .... 111 have th'-?se to 

r•v:•w. bL" without. go:ng hrough each and every documen 

.. .... o •• O"" :.a 1:- · o say that. hat shows here were ots o f 

? 1r.1-::.t s · nae ..-er_. ffktdP na · ,.,.. .. : _. no ma d"' on t.he l Ot.h o f 

5 • t: n · ::.? 

r:.s .;..-:~ v.-.ri 1..;s dat es througho t t he month . 

Thank you. ':'ell ..:s wha NSP ' s c redi poli c y is and 

Xi-·• , .:. ! • .,, :.eat · :ans!e r s occur . 

.. A. Wh<>n a:i 1ccoun~ is !inaled, comes i nac tive, somebody 

.. c, mc:,-.,es o t., at t.ha poin they• re i s s ued a final bil 1. 

l 1 7her .. 1s a due datiF- o n ha !lnal bill o f a ppro ximately 30 

12 days. It.'s act.uallt O wo rkrn days , but. with he working 

1.: days. 1 ...,oulC be . a nge r . 1! a that d e ace the bill is 

1 -< not pa1 , seven days la er 1 1s transferred o ano t.her 

15 ac 1 v,,. a ccoun nder t.he saoe name and rate class. 

1£ I . What happens if you can ' t find another active accoun 

• 7 h~ A tr,e name an :-a e class? 

18 A Ac ua l l ;,. his 1s an autor,i;a i c pror,.oo. It' o not 

1.o .. person ooking for he o ther compan y . Our system is 

20 look1nq for ·hilt. oth<> r ac ... :a nt I! we d o n't. f 111d ano her 

: I name. s orr.e c ass, same name , hen o the r credit proc edures 

22 follo..., ht, whi ch wou ld be an'lthn i· U:ial which wo uld be 

3 t'.J r n~d ove r :.o a coll ec ion agenc y, 1! payrr.ent is not 

2 .; d,-, dnd f ollow up wi t.h t.h<> p.,.rHo n u ntil we rece ive 

:-is I payn,en or nO?ed o -..·n e i o ( ( a s bad debt. 
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l -:,. Wha · .s ::.he pur se o ( having t.he - well. (irst o f 

2 a ~. do ! ~mders*'"and then i •s t.he credi program in your 

1 1n<J co-pu. ~rs hat. au oma ically ransfers t.he acco unt. 

o anot.her .Jd ress o f that. same person within he same 

S :.yp,e and class aft.et t.he seven days? tn o hPr words, it.'S 

e. au -- -:>r.-.at.1~ . and tt.'s in he program: '"'ould ha be cor rect.? 

Wna · is • he pur se of cha '! Why do you do hat 

~ ra · her t.han do1n somet.h1 ng else? 

10 A it.· s a lo...,e: cost col ec ion <>ffor , and it.' s 

11 tic. I saves rep t.ime . 

S doPS tha b-nefi NSP' s c ustomers? 

::.~ A v~s. 1 .. d s. It. keeps he ra es lower . we feel, 

! 4 ~ca se we don' have o add cos o ursue col ec ions on 

15 aecoun s if we have othe r a c tive accounts available. 

:io I .J. N'"w, on the o her side of t.hat same int, if you have 

! 7 t:o a~n a lo of 1me wit.h consumer repn work ing on 

lS 1.lo, 10 t.ho a cost. 1 em for he company? 

A Yea. 

2\'I And : t.ake 11 t:ha 's what. you·re ryin to a void by 

2::. ue1nq t-.ie co~put.~: iogram: '"'ould hat be corr ec ? 

l.2. A Y ■. 

when di th""' company first et.art doing 

:u t.t ... ■e t rans!ers? 

.;.S, A :·•a al • ys been done. but. 1 wae a manual process up 
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1 ~r.·1. Mdr ... r. --: i'.l::lt; w,. : ,.c~1ved a new c ustome r serv1ce 

:.ha chana~d o r bill 1 ng and some of the 

J : ~a .. ur-es t.h3t we had ava1 a e o uo. This new c s ome r 

4 B""'n11r-,- process 1s on<!' that automa 1cally findo account.a 

~ • nd " hav,. t.no:> Sal",. nar.ie and cl ass that. would be another 

ar· .v•4 1ccuun ... It's b,,,<?n s1ncn .. h,.n. P1· 1o r to hat. i 

7 w,19 i rn.1n:.Ja I process. 

••s ~1.~~p ~1<.1'N• dgz"!e~ent.s w1 h landlo1da Lhat. they• 11 

1 ~J"-1V-" • n.,. sPr\'lC"' on when h ... t"llt.~11 nits a r e bet. ween 

1: ;. Y~s. •~~ do. 

n And ·ha would include the Arnold Murray r oup of 

1J -panu~s'? 

:4 ;. P1gh· new I on' k now 1f ·~e have it with all o f the 

.~ ;.,r p•r'" ._, ... s t know you just s • c1t.ed hat 1 • s c hanged. 

H I ,me ..,. when l J s lookPd a some o f hese properties 

:7 .. h• las !ew days. hc1·e .lre some revert to owner 

18 not.a icna on sorie o ft.he accoun s . I don· know 1. f it.'s 

1 r. ~ l v f t. r."? • 

20 Wny do""& NSP do t.h1s'? 

2: A ~",& of ·r,- t11r~ he land o r o r proper y manager 

:.t:2 • ~k,..• • ,c1>~p he wer o n so hd they ca n ehow t he 

2J pr ~ry 1! • ·s bel ween enan a. Maybe they need t o do 

,;..; 1n enance 1n t.he apar ments . 

... !> !t'B also a b-nef~ o s because lt coats money 
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for s • s,:,,nd so"'eone out. to rh sconnt"Cl he power u n 

2 SO"'""~".,. - ov1 nq out and maybP a day o r wo late r - - or if 

h~/ ge a new ·enant r· gh away. hen it 1s the fo l owing 

ay o r shorr-ly :.hereaf er we ld send someone out to 

s r'!l'cunnect. th~ wer. I • e t.o t,,:,, a beneficial 01 uati cm 

~ for h par 1es. 

i ':). I ass r.,. t.ha by keepi ng t.he power on yo u keep the 

, A . Y ... s, vr what.eve , else h"'Y have in there that they 

·,nsh · 1s1? 

l ~ In cas,:,, so~e y lef sorr.e Limb rger in the 

!2 refngera o r. hat. '""ould keep i t cold? 

:J A . That. bP right. 

14 Now. he r e has been s ome comments about he Ber esford 

-~ b1l 1no, whtch I be lteve t o 1-;xh1bit. 9. J'll hand you a 

16 1 copy o ! ha t.. Can you tell us what occurred here from 

17 y(UI knc,·.erigP? 

18 A l rPal 'l or: ' t have any i:nowledge o( this par icula r 

191 •·tua 10n. 

:-o J . Okay. can you ell us whu yo u think happened? 

~: A l ,;.r:.cw :hat .. ner~ i e an account I don · t know if 

•t,;. ■ ·• · h,:,, ■al":e o n"' where the re Katie -- is h i s the 

: gu~ss : can' ask tha 

... 4 Sc~ o f o .. r ccoun s we may not have had in the 

_i;, c:rr""c' na-• . . t <e, Arnold's P tk 0 1 Eagles Nest o r 
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whatP.VP.Y We "'r'l}' havP. had son,&> misinformation on some o f 

h"Jse ~ccoun s, I think, bPcaJS" some transfer r ed balances 

h,1 woul hav,. t>Pen not a ten<.1nt ' s b t o ne o f t he 

.q prop"'rtY WP. ~ay have had misin ! o rr.iation on the 

S. ;:,1 ;.;"'1 · y. and it ·rans fP.r r'!' 1ncon ectl y. 

j f h:nk th1s 1s o:ie account o ne of our r'-'!pS, Katie, 

7 w rl":'!'d w:th ' ..> :..:y t.O we couldn' avoid having he 

;; •ra11s !Pt S ~~ ... J.I ~n. L>ut we we:~ trying t o ma ke the best 

:, .. ff c : · e ·•·~ co d ha when hP trans!Prs happPned, ha 

10 -h.,.y .,..O;Jld t;app,:>n within the :-19h Ulllt.6. 

kay You ' :·e no saying ha USP never makes 

12 f!tlll a~es . You · re jur saying NSP ries to avoid them and 

13 r.:ake them right when they happen; would tha t be correct? 

H A . Yes. 

1S 1 · Thie c redit. policy, including t.he policy f or 

16 t ransf ers . hat s arted 1n March of • 96 , is that evenly 

17 applied t o al cue ooe rs? Wi hin class, I mean. 

•• 1 A Y~s. It. app ies to all customeru . There is one 

19 ~!fer ncf" 1n the fa c t ha if either the credi balance 

20 or ~he it balance hat · o o be ransfer r e d is o f a 

21 ce r llln ollar va !ue •- and I'm not sure what tha t is 

22 lt w1 give us whitt we call a ·..ihy f o r us o check into 

2J wh•t.her or not this 1s a step we• re going t o take. Is 

2.; - his -he right s ep. 

25 B..ic ha policy as well is applied equally to all 
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l I cua o~•ra. I J st depends on he aMOun of the b1 I 

would hat be correc ? 

J A. Yes. 

4 MP. GERDES: That.'s all o f he questions I have. 

S M.s. ~ ?EST: Do you have any ques ions, Ms. Murray? 

MURRAY: No, I don't. 

WIES':' Go ahead. 

H""SECY: Yes. 

EXAMINATION 

~• Hl.!1 ema:m, whdt assurances a e there n this 

12 bi r1n9 rocess that you have wi th your computer ha 

13 ld pr•vent any ype of a dou le illing? In ocher .. res, hat he e.nant and he land ord are no t both being 

A __ 1a only ss1.b e c.o have o ne active account on a 

11 pr -1se, and ::in y the ac ... ve accoun is billed with no 

18 uaag"'. An inactive accou:,~ can be billed ! o r he same 

19 amoun as a pas:. due amount, but we don't incur new 

2(" bi l1nge on an accoun unless i 'D cone1 dered an active 

21 account. That ...,o ld be the one party• s - - here can only 

22 be one ac 1 ve aecou.nt . 

-3 I . Would you acc•pt yment. fr both an inactive or 

24 active acco~nt? 

25 A. To be appl1ed o the same account? 

Advanced Reporting 
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v~s. 

n. N ".:O'Wl:"IC tt'.at d,. :1ding on what k ind o f 

3 .nfcmau-:.n ~s pr-ov;..ded 1,nth a payroen • we apply al l 

4 pa}-TTl""n · s, :.c th~ ~s-- nf ou t a 1 ily, w1 h what' s sent 

5 w 1 h lhe pavment. Hope fully 1 · e the bill stub, and th.J 

wou.l.an't happen. 

Y·,u •·ps~ 1f1ed a li lt.le b1 about he co rate policy 

8 that you havl? on this mat.ter o f rans (erring o f accounts. 

AnJ 1 1ry ~r,,fo:-St'l ~1d 1ng corrf>C"t trnt this 1s a matter o f a 

10 c pu er 1 ram that. you hav~ implemented as of March o f 

ll 1996? 

12 A. Yes . !t was par o f a r ou o f people who evaluated 

3 a new bi J · n sys e . They came up w1 ::.h some 

14 recor.i!l'lenda i ons i n our cor ra e o ffice. That was one o f 

15 them. They did make a change this summe r . 

At. he beginn1.ng of the aitua ion, it was a hree · 

17 day ransfer. we did find ha wi th cust omers having 

18 aymen f crossing 1n he ma il, hey were ending up with 

19 some o i he p1·oblerns tha the Murray's have i nc:urred -l :i. 

20 their illrng . 

21 I So he ~ompa:1y did f ind tha e xx.end i n3 that to 

121 seven days should ~liminate the cross ing in he mail. if 

23 cust.omrra pai their bill on the due da e o r by due date 

24 or a ay or so la e t . 

25 What 01 NSP d o in erms o f no tifying parties , such as 

Advanced Re rting 
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l v .. r:-ay - :-.s::.ru~t.or. he:-e, of this automatic rans fer 

' ,. ur.,. 1 any no lf1ca 10n . 

J..J • '/ ..i d "-" 'lil' any law r 1u e 1n South Dakota hat 

e J.. • ii- ... • awi,r• o: any la"'' · ha perm1 s 1 o r prohibit.& 

a-~·:. bei. :eve I have: any (ur her 

:o ~~ ~;£!..5- ?; . : hav~ one, : guess. or a couple. I'm not. 

·- c. 11:- •s .. ,. wh ::h--r this nma !"erring o f a ccount balances 

... 1a a ~--... • ~ ... n:, :: c .d •h;.ng : hought. I heard y ou say 

--r.a:. - • .. , 1r. :-e., or ae you at.a1ted this new compute r 

: ~ pr :.!lat "'•~:: ., hta for you? 

~.s ?,;'ELSO~ : 1...- : o underst.and hat it has always been 

17 your llcy. :..!':e hey of NSP, o transfer account 

:e ba.,1.nc-e-a !r .nact1v• ccounta · o active accounts? 

19 A. I- was a~ ... ays our hey 'j do hat , bu i was a 

20 m.ar.i;a! --~ icy B..;• wnh so~ o f the things tha we coul d 

Murray Construe ion, we know they nave 

22 "her L1::s. 7h~y wou d be o~: dollar amounts. Mostly 

2 1 be--- w~en t.,.n.;,"'l.t :nlls are low oll ars. We wculd probabl)' 

rlt th.,. b.19 dcl .ars first. g•t'" .1ng i down o he small 

:· '& not a new The fact is i • e 

:·ting 
510 

5710 1 
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l aut at.le ._. .. rsus r.ianual. 

NELS S. : r- nr:. sur .... s · ry ag 1n to explain t.o m""' 

1 why it makefl a dtffe:·ence 1! 1t'6 manual o r automatic. t[ 

<. yo1.; we1·e s • 1 l :.?.ansferr~ 19 balances [rem one accoun o 

IS, ani ther, why ~s 1t a1 [[eren ? 1 m,..an, l know he computer 

6 can do i - , and it doesn· t look at anything unless here is 

7 I n act 1ve account and balance t.ha was not paid. 

P'J ' why ~s he custom,..t necessarily think that. 

S y111.1 w.J>ren•• t. 1ansfe 1r1ng accoun s be[ore and now hat you 

l l A W' f'- ~rf" trans fen 1ng a ccounts from lots of customers. 

12 i 1 y n ... - t.ave affected t.he Murray accounts before. I'm 

l on't know if we've had the same 13 not sure u tha 

:<. s~•uat1.,r1 !'r no sure how O"'W this 1s. 1 don't. know as 

151 r.-ps ca~ across the accounts wha hey would have been 

16 looluna a 

17 MS . NELSO~ : You're saying that never -- you always. 

18 a';.waye. } ways ransferred accounts fro 3Ccount to 

.9 cco nt This 1s nothing n•w; y ou 've befln al ways d o1.ng 

20 I ll., 

21 . 

221 MS 
NELSON: An1 yo d o his :i.n al 1 of the states in wh1.ch 

23 \'OU 

2(, ;.. Yes 

2c l"S . NELSON: Okay. Thank you 

Adv ncl'>d Re rt i ng 
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Mi e•-;;- : "l.tV"' "' co l". Ho-., long is it from t.he time 

you kn • and you can give 

'"'-~~·"'v"'r - ~: · ~f!!" you want t.o talk abou . Let's say h 

~ lo~o ~a 1· : r - ·h"!' ·1~ ~ bill is mailed from NS P until 

r-r \. .a ~ • 1 ans!eJ :-ed"? 

,._ I+.. nty ,., .... :1t1ng a}·s. plus s~v .. n working ays. 

S • ht>?e are days fro~ he ume you mall i 

.:-. • .i.. • t;•y :-,.-:-.. iv,,. 1~ unt1 •:;.•s due? 

.,.::; f3'PJ :v :-.:.y w ik..ng days: 

j.! I;. : • • ■ .CS"' :.c 3r 

"'.R BURG· Fro.., r.e 11?1e H's mailed unt il i ·s due, and 

13 the:-. y~t. a~l seven re c;irace days af er it's due befo re 

~4 •hete 1s a rans! er"? 

15 A Yes . 

16 1".R. BURG: So they have total days JO-some? Approx1ma ely 

n 37 .aya"? 

18 J.. . Yes. 

19 MR. BURG: Of t.me in there tc be able to recti.fy and d o 

20 anything. 

21 

22 ye 

You've looked at :hose bills that we haven't seen 

You 1nd1ca ed co:ne of those re house bills; is that. 

3 co rect. "? 

J.4 A. fr what I can tel1. 

5 !"Jl BURG· House Me ers. Excuse lfl". 
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A. Th~y dor. · • t:ave an a1=,art m~nt number by hem. 

2 MR BURG. C"an yoc 1cnagine a ny c ircums ance where a house 

• f:" t u:d h ve a d1spu t e nd 1t should be late? 

.t; J. . guess I 'rn not sure I c an answe1 ha questi on . 

~ 1-'.:R BURG HavP you l ooke d a those eno ugh to kno w what 

i; · h• na~urP c t whaL ~- of: wh a he compl a1nant has 

7 ~eau ! 1ed 1s 1n ispu e? 

8 ;,, 7h Sf'!' 1 s he r e , whaL i n! o nna 10n we have here 

9 d~sn' t 1nd 1cat.e anyth1ng a u 1 We don't have the 

1 0 I paperwo r k her e. ThlS 1s j us a payment. history. 

11 MR . BURG. I gues s ,.,·hat l' m ge 1.ngat, she indicaed 

here waa 37 pe r cen erro r. That was her words. I'm 

13 '-"Ond• 110'3 1 f you h ave any idea wha the errors uld 

H b- irin • h• rt o f t..he co:-ipany o generate that? 

15 ;. , Wh a I ' m • h i :"lk1 ng she 's Ld l king a ut is customers 

16 maybe dt n ' c a ll ·s soon enough. o r there was discrepancy 

17 H 'I • hP date o ( wner. he c ustomer moved out, hat they were 

;.e 91v ~ng us 1nf o 1 u o n t hat they didn't gree with as !ar 

19 s wh~n cus tomer wa s res nE.ible and when they were 

20 rer. :,s ~b P So we were correc ing Lho se there . 

• 1 MR S'JR'3: Do y ou keep track o ! how ny errors the 

22 I cc:r:pany !"'.akes lha y ou consi •1 company erro rs? 

A r; ,.,, t we wou l dn' cons1 er tha a company error. 

"- " MF ~"p::; l un f'rs tand Lha J •m wo nde11ng how many 

2S nrr01s y..)U see 1n y o r sys em. 
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J.. . ... y l..,. :..rackP at a c.rp ra"' l~v•l t ·a not 

ny·h1n uack in Sioux Fa.ls. We on' hav"' the 

4 poaa~t .... · y ·ha .. 'o'"" havf> an o f!; ce that cold. 

r. ""'F Fl':-P.;. 7· .lnk you. 7hat's ,1 1 l have. 

W!EST Any . h•r U"'S ions? l )USl have a cou le. 

EXAMINATI ON 

8 BY P' W:ES7 · 

1 ~. i's i-' '"l.::t .. 1 r1~nst .. , pr ram t1ans1er any 

.;r. • a •h • w u .:i DP 1 ~ KP :rn ,c-co n in t.he name of 

~ut·ray I , shoul ha t. ever 

: • A 

:-1 ., ., ·na d:-es ocC\. r, h at. 1s because he wro ng name was 

::s <.n --he acroun t.o ~gin w1th7 

A. . Yea, and hen we uld rk w1 h hem. We would like 

l., w r,t w1t.h them o ke su1 we have all o f t.he n mes on 

lS tne n ht acco n s o a void tr ns!erring between the wrong 

1' I unll a 
20 ;,; And hen you stated tha you r goal is t o post. amounts 

21 re,~ .. 1v w1 h1n 4 houts o f rece1pt.. Do you know how 

22 0 :· en ),">U me°" tha goa • o r do you have percentage o n 

24 A I ,;now 1n t.he rece1v1ng p1ocess :.o receiv~ their daily 

25 a •-•• t.ha .. • s heir goa . t don' know how many imes 

Advanced P."' r i ng 
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l~kf>it 

2 q:,,c<i , ,.cor-d. 

· hu·.k 1t.'s quite consistent. They have a 

l ~.S. WIEST. Tha '!J all I have. Any o ther q est i o ns of 

< \ · h.s ,n Ln•ss· 

r, MS MURRAY: I JUSt have one. You have 1 n here hat - -

( 1n he "l OS'fil""?" ha t ot. 1t. says t.ha you a reed to extend 

1 t ht> w 1 ndow t.O seven days. 

a I A . We had j e done that at. the s ame ime. 

MS. M' ~RAY: You have already e xtended that from now 

10 (orwa r • b t yoi. haven ' t do ne that - when did you e xtend 

11 t.he seve1.? 

12 A . I ~lleve 1 wa s appro x imatel y July. l ' m not e xac ly 

lJ su1·e. It. happened :i h a ut. he same ime, I think , 

14 t.ha t.he 1 ing was o ne . It was j ust hie summer. 

15 , MURRAY: '!'ha was h e onl y quest.ion tha I had. 

161 MS WIEST, Any o her ques ions o ! this witness? Thank 

17 you. Dot:-s HSP have any fur her w1 nesses? 

18 MR. GERDLS: No f rthe r Wl neeses. 

19 MS. WIEST: 01d you wan t o move the exhibits 10? I don't 

20 hav• t.hem a s be1ng admitted, 13 hrough 31. 

21 M.R GERDES: Y'!B, t uld o ffer those e xh1bite. I 

2) MS WIEST. Any obj ec i o n ? 

2-' MP HOSE K.; None. 

w: ES7 H no hey have been rece 1 ved. Sta f!. do 
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'/:Ji.. r..dvP any ~·1 t.nesses? 

... V._R H$E;r No. 

WJEST Ms. M..:rray, o y ou have any reb tta l 

4 ra~errPnLs you ul like o make a his point? 

S MS MURRAY: No . 

6 MS WI EST: Do any o f the part 1es have any c losing 

fl MR HOSECK: Very bnefly. 

XR GE DES: I have a brief commen 

10 MS. WIEST: You can start, Mr. Getdes. 

11 j MR. GERDES: Mr . Chairman, members o f the commiss ion, very 

12 nefly tn conclusi on , this 1.s a c r edit issue, and we 

13 subm1 ha he company has s ho...,n that it does operate a 

14 e re 1 llc-y fairly and wi hout di scrimina ion in 

15 ccordance •,1 1t.h the COIM'lission ' s ru les . 

We ul lso remind you t hat t o reat this 

17 cue orrer d1!ferent.ly than o he r cus omers would vi o late 

he non· scrim1na ion requiremen o f statute. And as 

19 yotJ·r-. well a wa re, those statutes govern i ng public utility 

2G prchi . 1- 1sc :-1m1na 10n, endi ng s pecic1l treatment to 

2l certain c stomers. 

We ul suor:ut t.ha:. the licy is fair, and 1t 

2J 1ves a c-.Jst r adequate time with i n which t o pay heir 

24 1lls A..""ld i a so ddresses fairly and adequately the 

25 qut-r :.on o f what happens when a bi 11 becomes del inquen 
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Fe? hat reason, we .... ould ask he comm1ss 1on o 

2 1t&11"~SS hP co~ lain 

3 ,.,.S. WIEST: Staff? 

4 ¥.P HOSECK. Thank you Mr . Choirman , members of the 

S COl9'.'"'l ~ss1on, very briefly staff's sit ion is he same as 

l 1 ...,.as in the case t.hat we just heard regarding a similar 

1 c p in wt h MidAmerican. And hat is that any 

8 •: anofers be ween he cue ome rs withou their consen 

:· w1· aout. he consent of he party to esume ha 

10 r~s ns1b: .ity 1s improper under South Da kota law. And if 

l: hat 1s . .,hat has occurred here and hat's i nvolved in your 

12 ec ston. t would urge the commission to rule that that is 

13 :r.-proper. 

l4 As o ·..ihat. has happened retrospectively and what 

15 Ar n· Construction asked for. to o op this practice, in 

16 loo)ong a he resol ution request in this matter, I guess 

11 • !°\"' c 1ss1on is going to have to look t i and 

18 .. termir . ..: t.he severity of hie practice and whether or not 

19 ~r."" 1,.t.:lity should be ordered to do something different. i n 

20 ~""~ o 1 a practices, especially in 1 ight of the 

21 c u er pr ram whi ch it has implemented. Thank you. 

2:.: MS . 111 1ES7: ':he commission will ake his matter unde1· 

23 adv s,..ment and issue a decision at a late r da e. 

(The hearing was concluded at 12:45 p.m .• 

25 Sep em r 30, 1997. 
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he a ve-named County and State, ce r tify that t he 
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9 forPgo1n pages 1 -1 8 , inclusive, are a true a nd correct 
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ied a Sioux Fal ls, Sou h Dakota , his 22nd 

day o : 0c ober. 1997. 
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August 13. 1997 

Mr Witham Bullard, Exea.auve Director 
South Dakota Pubhc Ullllties Convnission 
State Capstol 8u1ld1ng 

J,,nW~....,,.... 
Commlnty & ~ R...,._ 
500W•R~Sw..i 
PO BoaNI 
5o.Dc f .... SO 57t01--0llll8 
T~ {805) 3Jlt.8350 lall JJ!M20I 
--l!Cj01CJNCl00CO'fl 

RECEIVED 

AUG 1 i 1997 
500 East r ap1tol Avenue 
Pierre, SWth Dakota 57501 -5070 ~~Li~g"cK,f~,~~l~~C 
Re Oocke1 EL97-013 In the matter of the complaint filed by Arnold Murray 
ConstructK>n . SF, SD against NSP regarding transferring unpaid balances to its 
account 

Dear Mr Bullard 

Endosed p~ase find ten copies of NSP's response to the Commission order of 
August 4 1997 requiring an answer in this matter. 

If anyone has any questions, please call me at 339-8350 

Sincerely, 

J t."Tl Wilcox 

C M,ke Hanson 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE COMPLAINT FILED 
BY ARNOLD MURRAY CONSTRUCTION, 
SIOUX FALLS SO, AGAINST NORTHERN 
STATES POWER COMPANY REGARDING 
TRANSFERRING UNPAID BALANCES TO ITS 
ACCOUNT 

ANSWER 
TO 

COMPLAINT 
DOCKET EL97-013 

As a convenience to NSP's restdenual customers and as a practical matter of 
W"lfonna1tc1n management, NSP has automated the billing process to customers 
moving to a new prem,se That process begins when NSP learns that a customer 
nas left a prenuse Often customers will call to lnfOffll NSP that they wish to 
dlSCOntlt'IUe service at one premise and re-establish service at another premise. For 
lhe cases where the customer does not 1n111a1e the transfer of service process, NSP 
may klam that a customer has left a premise from the owner« from a new tenant at 
the premise In those cases. the NSP c.ompuier system will search the database for 
a match of name and social security number for new customers establishing service. 
Thts ,s a customer servtee for customers who forget to call ,n and 1t is an important 
process that helps to ensure NSP is able to bill the departing customer for the last 
btlhng peood at a poor premise 

VVhen rustomers leave a rental premise, and there ,s no new tenant occupying the 
premise, the resoons1b1hty f0< the energy usage during that interim period falls to the 
owner of the proPerfY This penod of time can be a few days or several months 
Even thOugn there 1s no one occupying the premise. there ,s usually some amount 
of eleancal energy usage during this penod There Is no dispute that the owner of 
the p,emsse 1s the responsible pany for that usage and NSP will establish the name 
and Dllhng address of the responsible party of that premise into the NSP billing 
database A meter reading will be taken and a bill compuled and mai led just as rf 
that owner was the reS!dent1al Ienant at that premise 

The same rules for billing and payment apply 10 the owner when they are the 
r~e party as does for the tenant when they are the responsible party There 
1$ at present no way to d1stingu1sh · classes· of responsible pan,es as to O'Nrter or 
tenant for btlhng purposes NSP would noI expect to offer speoal considerallon to 
one group of residential customers ,n p<eference over another by p<ov1d1ng speaal 
Dllltng rules for owners that would no! also be offered to Ienants 

As a result. the process for transfemng the b1lhng when an owner fails to make 
payment for energy usage within the siandard b1lhng time, Is the same as that when 

[:;:I 



a IenanI leaves a premise without pa1Ing their bill Thal Is, !he NSP process as 
automated by a computer program seeks another premise where the responsible 
party has an account and · transfers· !he amount owed lo that premise 

NSP recognizes that this Is an inconvenience 10 the owners of rental propeny NSP 
also hopes that the owners of rental p<operty recognize that paying their bill on tune 
,s an expeaa1Ion NSP and all of the other customers that do pay their bill on time 
nave of them NSP serves thousands of rental propert ies ,n South Dakota and at 
present t.rns appears to be a problem for a small number of rental property owners 

NSP beheves that the normal b1 lhng penod I:i a reasonable length of time for 
OJstorners to adm1n1ster the payment for energy used, and for maIhng a payment to 
NSP Even so NSP has granted customers a 3 day grace penod following the due 
elate to allow tor the U S Poslal Service delivery In an effort to provide quality 
cus1omer service NSP has agreed to extend that window 10 7 days for all res1dent,al 
wstomers ~ SP believes that should be enough lime for customers to · age· 
paymenls up 10 the las! mInuIe and shit gel Ihem ,n before the b1lhng l ransfer 
p<ocess kicks ,n 

NSP believes that the addll1onal 7 day ·grace· period for ma1hng should solve the 
concern that Murray Construction has and NSP respectfully requests that this 
oompla1nt be d1sm1ssed 

Dated August 13 1997 

NORTHERN STATES POWER COMPANY 

BY ___________ _ 

J1mW,lcox 
Manager of Government and Community Relations 



MllER ADDRESS: 1 209 ?-;. PRAIRIE AVESUE 

Afler r ev iewing 7 oont hs o ! 1997, checking paymen dates against 
du e dates here was on ly 1 no n h, I usage 3 / 3-4 / 2) whe r e the bi 1 la 
were not paid pri o r o the- tenth o f he nont h . The■e b 1Jh f o l­
l o wed b111 ■ that 1o·ere a l l c redi t balanc es, ca using a dedar by 
ha\· 1ng t o check all h1JJ ■• The delay o n thu L1 ll1n9 cycle wa ■ 3 
days. ATTAC W1 EST z l 

The b1 l J ings f or B 1 9 7 and 8 / 27 / 97 have Lhe ■ane .. nex t read ing 
datf" . .. 

A, nol d Murray Cons ru c ti o n does o t choose o age the ir bill s . 
The bi I ls nu11 be n~\•1e .. •ed ( o r acc uracy and d 1v 1ded by property 
Lo be paid by he p r op,. r o wner. we also have Lo review oet.ers t o 
be ce rta in whether o r no t the mete r & vhou ld be 1n a residents 
nane. 11 ( Lhe un it has been r e -rented . ) Since NSP changes nanes 
b)' only a te l ephone c al I, t h e r esidents ca n have the elec tr1 c 1ty 
r eooved f ron the ir nane at wil l. Then we need Lo wa it. wh i le we 
( 1 nd the resident and have then c a 11 NSP back. Many re s 1dents 
a r e 11Y.11gran a who d o not. under■ and t h e con c ept. o f needing t o 
c a 11 NSP . Then we ha\·e t o f 1 nd an 1 nterprete r o r sponso r to have 

h er.i p l ace he e l ectr1c 1 r 1n the r estdenta naoe . 

The bill ■ re hen held f o r a fi nal billing. The Jocd l 0 (( 1ce u 
helpf ul 1n reca l cu l a ing bills , but thu will c ause a de l ay u nt il 
we recCJ \'C the f 1nal b ill . All b 1ll11 a r e pai d by o ur coripany o n 

he tenth o f each nt.h. If a bt I l u recei ved on t he twe lfth o! 
th;o non th 1 1 K not pa 1d unt1 1 h e en th o f he ( o l l o w1 ng aonth. 

At. no 1ne did Arno! Murray Cons ruct i on , L . L . C. or 1ts subs 1d1-
a , 1eli 91v~ he1r c o nsent lo have tra n11 Cer r ed balances p l aced 
d'J<11ns any o f heir account.a, ESPEC I AL!.\" f r o r, one o ,,me r t o 
dn .:> th"'r . 

I f "11 dAr,,.r1rar1 Energy and So rthern S ate!I Po .. e r are KO ce rtain 
thd "'h"t they are 0 1ng l!I rtght. "'' hy d o n't they t r a nsfe r ba l­
a nce• to house r..e t er 1nste.id o f h•-! 1nd1v1dua l uni ts? What 1s 
going t.o happen wh f"n 1n r:nd hill1n9 c)'c l e a r e111de nt akes o ver 

he neter and t here s1 s a tra nsfer r ed hdlancf"? 

k hy tranaf!"r no n1 es o wed NSP? or M1 d Anencan? The)' do not ■end 
c hec k• f o r c rt!d1 balances . They do no t t r ans f er cred it bal ances 
fro r.i one oeter t o c1no he r. 

M1dAner1 ra d-:>es not. ew?n 1ter:11ze la e c ht1r9es o n rans(erred bal~ 
ar. l" Cl!I. ATTAC H!"IENTS 108 AND I OC 



NS P: 

B1ll1 ng f o r 600 w. Ben nett Ul has a balance transfer !ror.i 1 209 
N. Pra1r1e t 5 . r1ra t , the name on the account 1a wrong . NSP 1o·a11 
no t1 f 1ed 1 n A.prl I that the acc o unt shou Id be 1n the name of 
Murra y J . The )' c hanged thu naDe fro o Quall Ridge Apartment• to 
Arno ld Mu rray Co ns t. r uct 1on wh e n this a ccount be l o ngs t o Murray I. 

A.TTA.Ct!MEST 2 A. SO ) 

Secondl y, t he )' sta te that the y Always put an addre ss on the 
t ransfe r. k e had to con t a ct NSP t o !ind out where t hi s balance 
waa cor.u ng fron. 

The final o n 1 209 N. Prairie t5 was d o ne on 4 / 2 / 97. P.syment was 
s e nt o n 5/1) / 97 f o r th1s amo unt . It "'as transferred t o 600 k' . 
Be nn e tt St. tJ l o n 5 / 2/ 97. By t e lephone NSP states that they do 
not t rans f e r balances unt 11 a s e c ond ! 1nal 1a s e nt and ten days 
1 ss . Thts a ccount wa s transfe rre d t n thirty days. 

At tac hed alsc u a fi na l hill fro m 1201 N. Pratrt.c 11 "'·h ich ha s 
ra n s f e r red b.:ilanc es fr o m 8 dt!!ere nt units. Two o f the se tra ns ­

f e r s are froo a diffe rent property. No ne o( the t rans ferred 
ba lances have address es o n then. 

,\TT.\CH'1 EST •.a 

1209 - 2 due da e fir st f i na l 5 / 12 pa id 5 / 13 t rans . 5 /J S/ 9 7 
1205 -1 2 d ue da e !1rat. final 51 12 pa 1d 5 / 13 trans. 5/JS / 97 
1 20 5-11 due da t e f1nt final S / 12 paid 5 / 13 t r ana . 5/15 / 97 
1 205-7 d ue da t e f i rs t. {1na l 5 /1 2 paid 5 / 13 t r a ns. 5/15 / 97 
1205-1 d ue da e f irs t flnal 5 / 12 pa1d 5 / 13 tra ns. 5 /15 / 9 7 
808· 5 d ue date f irs t. final !co rrec ted btlllngl 4 / 30 trans 5 /3 
80 4-4 due da te r irst f 1 na I 5 / 8 paid 511 3 tran s . 5 / 1 l / 97 

A.TT,\C HM EKT r i :\,B ,C.D ,E , F,G 

As yo u c a n see he r e are o nl y 3 - 5 d a y s fro n date du "! t o date 
t ra nsfer r ed o n h~se accounts . Aga in the y are no t wa 1t 1ng e..- er. 
the: ten d,1ys o tra ns f e r balanc!"s . Ag a in o n two a ccounts they 
a r e c r o•aing p r t) pe rt y \1ne s . Eac h o [ t.he a e bu1ld1n9a have ho uz e 
DCt.e r a . Af te r rev1 ew1ng bt 11 inga, they needed to co rrec t o ne: 
b1 11 1 ng as 1 "'as f o r the wro ng a mount . 

708 W. Rief! ATTA AMENT i 6 IL19ht.s ha d been t urne d o ff t o ! ba ll 

he r e c f!1 ,:ed thu b ill dated 8 /1 / 97 on 8/7 197 1n the a no unt. o f 
s.a. 04. It u narked a co rrec t ed ft na l bill. Be f o r e we had a 
c hanc e to pay th i s b t ll, \o e r e c eived a c redi t c hed: ( o r S29 . 2 3 on 
8 7 . 

Even~ er , 8 1 ::? h. Ba t l e r : 2 d ue da t e 6 130 / 9 7 ha s a trangferre d 
bal.a nc e f r on 804 h. Ba.ile)' ; :? of 513 .1 5 . If you see, the y are 

r ans ! ernng no only t he ba lance due, but a l so showing the 



payncnt o f S13. 15 . ,'\TTAC HHENT t7A 

They ha "·e a l so credited S I 1.47 agai n s t a S18.58 c harge . Where 
d 1d t.hey get. hese aoo u nts? The top o f t he atate o e nt ia na il ed 
w1th the payrien t s . Th u s occurs aga in .,.1th 700 W, Ra c e t3 the 
t.rana ( e r r~ a unts are s ho wing t.he pa :ro e nt. a . Whi· ..,.ere t.heac no t 
posted t o t he correct add r esse s . ATT-' CIIMENT t78 

4500 s. Louue tl. due date 6 / 30 / 97 , he ld for fina l pe: r Ka t i e at 
?-.SP. H.,,s a t r ans f erred ba l ance fron 4504 s. Louise t2 . ThJ.a ia 
t wo very diff e r en t o v ne r a . Arnol d Hu rra y Co ns truc tion o wns 4 500 
s . Lou i se t1 t he bil l 1a s~nt t o Eagl e ' s Neat Apartment• c / o 
Arnold Mu rray Construc t ion. Si o ux Fal l a . It has a transfe rred 
~hnce !ror.1 RS P Pr operti e s "·ho o wns 4 5 0 4 s . Louise t 2 and are 
OU o f Beres f o rd, s . o . ATTACHM ENT c a 

They have also t r ansferred a ba l ance fron 120 1 N. Prair i e :1 t o 
1201 N. Prairie : 12 f ? r S 13 ,.i 0 . The a ccou n t they trans ! e r to ha s 
a c rt"dlt balance o f S73 . 35 o f "'hi ch hey rcr:11 a c heck. 

TT CH.ME'1T • 9 

After rev1ew1ng 196 bills o ( NS P' s he f ollowing haa pro ve n true: 
o f the 19 bills 1asued 28 we r e co r r cct.-.d billi ng s , 12 we re 
canceled b11 1 i nga , 20 had c r ed i t bala nces . and 13 "'e r e transfer 
balanc es . Late charges we r e c ha rged a g a ins t 62 o f thes e b i llings 
■ 1nce they we r e not pai. d o n tLne . Howe ve r, the late pay rnenta a r e 
a c tually the f ult o f NS P and NOT Arno l d Murra y Co nst. 73 o f 
their bills o r 37 \ o f the ir b 1l l1 ng a have e rro r s . 

The 11e 196 bills are o n!v !o r i nd ivi dua l u n i ts . The ho use oete r s 
..,.e r e paid l .tte 2 nonths out o ! 7 and 1 5 o f those we re c r e di t 
balance b1 I ls. 

X1d -•rlCdh Energy: 

Mid ner1can " en fron o ne step posting t o three s ep • 1n9 . 
~hen do ne locally o nto person rece i ved and s ed the payoe n t s. 
So i. , ree dlfferen people hc1ndle e.lch payr.ie n • 

Previ ous balance on the account at 70 J W. B.1 1 l e y was - 0- as o ( 
J 6 97 . ;,,. final '-d!i billed o n 3 / 17 / 97 . "'e dt!te r r.11ned thu wa s a 
ten nt bolance o! S19 . 05 . ~e ducussed t h u bill wi t h MidAmeri­
c an and his b111 .,.is placed 1n the t ena n ts nane o n 3 / 1 4 / 97. On 
.a 29 97 a second ! 1na l " as usued aga i n wit h a balanct> o ( S77.3 2 . 
Then the balance Lrans (erred t o a dif f e r ent. o wners a cco u nt a t 
4903 S. Oahow ,\venue . 

ATTACH"1ESTS 10A , 10B, l0C 

This blll.,,. s o r191natly the respons1 bal1 yo ( Mur r ay I and the 
r e- s1den Mr . Ak wan . The trans f e r 1,;en t.o l, rno l d Mu rra)· Const r uc -

1on. The t.ranw(el" 1s no even ~ 1th 1n t.he aaoe pro pe r ty, l et 
al cne the sane o "" ne l" , 



The y then c ha r ged l a te f ees o n the transfer ba l a nc e t o the 
accou nt tha t 1t was tran s f e rre d t o . Showi ng t hat a ccount (490 3 1 
as late. Th is b 1 ll1 ngs a r e i n t he proper na r::ie. Mi dAmerica n 
CANNOT clau:i igno r ance about no t knowi ng i t was not t he corre c t 
O'- ne r . ATTACIH1 EST l OD 

The b11 J 1ng does no t show t he add ress 1 t was t r a n s f e rre d fror::i. 
We had t o c all t o f ind o ut wh e r e thu ae t e r waa a nd what address 
1t o ri ginated froD . I t t ook the l oca l o f h ce two d ays to f ind 
o ut t h is 1n f orMat1 on . 

Checks we r e the n issued fro r.1 t he p r o pe r owne r■ f o r the ir pro per 
ba lances . Ho""e "·r r , 1l 1a al opp:t• wo rk like t h ia tha t cause■ t he 
de lays 1n payoe nl ■ , With app r o x 1Da t e l y 125 gas mete r s t o check 
and 400 electri ca l o ete r s t o c heck 1n a ny g 1ve n DO nt h, t he mo r e 

he y oe■s up t he ir b1J lings the l o nge r i t take s us to s tra i gh ten 
heo out . ATTAC ll~ E:-.TS l 00 ASD I OE 

Their exc use has been that 1t 1s the conpute r c a u s i ng t hese 
probleos and t. hat. they ha "·e spent so nuc h mo ne y o n t h is sys t e m. 
This does n'l wa s h . A coi=ipu t e r u o nly as good as t he i n!o r r.1a -
t1on ha he hur,an 1s f eeding n. 

A! er re v 1e .,, 1ng 120 n 1dAr:, r 1can b t ll s: 

The average o f 199 7 u 15 b1 l l s per oont h : 
Of t hose a l l bu t 2 a r e 1n t he wr ong na r:ie: 
They we r e not1 !1 e d Apn 1 1997 o f t he nat.1e c hanges . 
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BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE COMPLAINT FILED 
BY ARNOLD MURRAY CONSTRUCTION, 
SIOUX FALLS, SO, AGAINST NORTHERN 
STATES POWER COMPANY REGARDING 
TRANSFERRING UNPAID BALANCES TO ITS 
ACCOUNT 

FINAL ORDER AND 
DECISION; NOTICE OF 

ENTRY OF ORDER 

EL97-013 

On July 8 997 the South Dakota Pubhc Ut1hl1es Commission (Comm1ss1on) 
recetved a oomplamt from Arnold Murr ay Con~truct1on (AMC) Sioux Falls, South Dakota. 
aga1ns Nonhem States Power Company (NSP) regarding transfernng unpaid balances 
10 its account In the complaint AMC states that NSP 1s 1ransfemng final bills from one 
meter that 1s ,naarve 10 aawe meters v-, thout g1v1ng addresses usage, etc AMC explains 
1hat as a prope<ty manager who tee manages this practice ,s very confusing AMC alleges 
that II has fou, .d bills for other owners and/or tenants 1n IIs bill Further, AMC states that 
rt did no1 give NSP perm1sslOl'l to btll 1n thfS manner AMC has requested the Comm,ss,on 
to order NSP 10 Slop this practice 

Al 11s regularty seheduled July 29 1997 mee1tng the Comm1ss1on found probable 
cause of an unlawful or unreasonab'e act rate practice, Of omission and served the 
compla int on NSP NSP Med rts response on August 15, 1997 

Pursuant to 11s Order fOf and Notice of HeamlQ dated September 18, 1997. a 
hearing was held on September 30 1997 at the Days Inn Empire 3401 Gateway 
Boulevard SIOUX Falls South Dakota At the end~ the heanng, the Commission took the 
mane< under advisement 

At ,ts November 18 1997. meeting the Comm1ss1on considered this matter The 
Comm1ss1on voted 10 find that NSP's method of transfemng of final bills 1s reasonable 

Based on U ,e evidence and 1estnnony presented at the hear,ng, the Commission 
makes the following F 1nd1ngs of Fact and Conclusions of Law 

FINDINGS OF FACT 

On July 8 1997 the Comm1ss1on received a complaint from Arnold Murray 
Constn.1ction (AMC) SIOUX Falls South Dakota. against Northem States Power Company 
(NSP) regarding lransfemng unpard balances 10 11s accoun1 Exhibit 1 

Bonnie Murray a representative of AMC, stated that AMC objected to the 
iransfem ng of balances and wanted the Commission to proh1b11 NSP from transfemng 



balances Tr at 11 . 31 Ms Murray also slated that 1f bills were iransferred. she would 
prefer that the transfers show the address. not Just the account number Tr at 22 Ms 
Murray also obtected to NSP b1thng errors Tr at 27 .2a 

Ill 

Mantyn Hetdeman'l a NSP representative, stated that \Alhef'1 NSP finals an account. 
the customer 1s issued a final bill Tr at 34 The due date on that final b1U 1s 
appl"Ox1mately 30 days ld If !he bill IS not pa1d by the due date. seven days later II IS 

transferred to ano1her active accoun1 under the same name and rate class 1d. The 
transfer 1s done automatically Tr at 35 With respect to the alleged brlhng errors Ms 
Heidemann stated 1hat she did not beheve tnat these were company errors but probably 
rnvolved disputes between the landlord and the tenant as lo what date the tenant was 
responsible for !he bill Tr at 44 

IV 

The Comm1ss1on f•nds that NSP's practice of transfemng b{lls from 1nact1ve 
accounts to active accounts that involve the same name and ciass of service 1s a 
reasonable practtee because NSP 1tem,zes the transfers and provides account numbers 
for those transfers 

CONCLUSIONS OF LAW 

The Convrnssoo has ,unsdtet!On OV8f this matter pursuant 10 SDCL Chapl0f5 1·26, 
49-34A and ARSD 20 10 01 15 

The Comm,ss1on finds that N5P's practice of transfemng bills from inactive 
accoun1s to act r"e accounts that involve the same name and class of serv,ce ts a 
reasonable practice because NSP 1tem1zes the 1ransfers and provides account numbers 
for those transfers 

It ,s therefore 

ORDERED that the Comm1ss1on finds that NSP's practice of transfemng btlls from 
1rvld1ve accounts to active accounts that involve the same name and class of servtce ,s 
a reasonable practice because NSP itemizes the lransfers and provides account numbers 
for those transfers 



NOTICE OF ENTRY OF ORDER 

PLEASE TAKE NOTICE thal th,s Order was duly entered on lhe ~ day of 
Oecefft>ef 1997 Pursuant 10 SDCL 1-26-32 this Order will take effect 10 days after the 
date of receipt or failure 10 accept delivery of the decision by the part,es 

Oaled at Pierre South Dakota 1h1s~ day of December, 1997 

CE,-TFICATfOf ~ BY ORDER OF THE COMMISSION 

(JJmU{& 
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