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BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE COMPLAINT FILED ) ORDER FINDING
BY JAMES AND MARY BETH MOSS, SIOUX ) PROBABLE CAUSE
FALLS, SOUTH DAKOTA, AGAINST )

NORTHERN STATES POWER COMPANY )
REGARDING A BILL )

EL97-009

On May 3 1987 the Public Utilties C ssion (C recewved a filed
by James and Mary Beth Moss (Complainants), Sioux Falls, South Dakota, against Northen States
Power Company (Respondent) regarding payment arrangements on a past due bill. Complainants
indicate that they acknowledge the past due amount and that they have been making payments to
reduce that amount Complanants further indicate that Respondent is dissatisfied with the payment
amounts submitted by them and has issued a notice of disconnection to become effective unless
Complanants pay an amount which they claim i1s unreasonable given their circumstances
Complamants are asking that the Commussion allow them to continue making "good faith” payments
on thew debdt

Pursuant 1o ARSD 20 1001 08 01 and 20 10 01 09, if a complaint cannot be settied without
formal acvon the Commussion shall determine if the complaint shows probable cause of an unlawful
Of unreasonable act rate practice or omission to go forward with the complaint

On May 13 1997 at s regularly scheduled meeting. the Commission considered this
complaint along with presentations by Mr Moss, Jim Wilcox, a representative of Northem States
Power Company. and Commission Staff

The Commussion has junsdiction over this matter pursuant 1o SDCL 49-34A-2, 49-34A-4, 49-
34A-27 49-34A-42 49-34A-55 and ARSD 20 100108 01, and 20100109 The Commission,
Laska Schoenfelder dissenting voted to find probable cause due to a factual dispute and directed
the executive drector 1o set a procedural schedule It s therefore

ORDERED that probable cause has been found in this matter and that the complaint shall
be forwarded to Northern States Power Company and Northern States Power Company shall file with
the Commussion its answer in writing within twenty (20) days of service of this order It is further

ORDERED that the executive director shall set a procedural schedule in this matter.

Dated at Pierre. South Dakota. this _;"/ :[aay of May, 1997

CERTIFICATE OF SERVICE

BY ORDER OF THE COMMISSION
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Jim Wikcox Manager
Communty & Government Retatons
500 West Russel Street

1S
PO Box 988

June 13 1997 Sioux Falls. SD 57101-0988

Telephone (605) 336-8350 fax 339-8204
Mr William Bullard Executive Director ONL M e S
South Dakota Public Utilities Commission
State Capitol Building
500 East Capitol Avenue
Pierre South Dakota 57501-5070

Re Docke. ELS7-009 In the Matter of the Complaint filed by James and Mary Beth
Moss Swoux Falls. South Dakota, Against Northern States Power Company
Regarding a Bill

Dear Mr Bullard

Enclosed please find the pilling and payment history for James Moss

At present Mr Moss owes NSP $450 63 The monthly late fee charge of 1% per
month on the unpaid balance presently is in the $4 50 per month range. At that rate,
the proposed $10 repayment per month 1s effectively $5 50 per month and it will
take somewhere in the neighborhood of 6 years to pay off

NSP believes that this length of time is not reasonable. Our practice is to seek a
repayment schedule in the order of a few months up to sometimes 6 months

NSP requests that we be allowed to work out a reasonable repayment plan with Mr
Moss

If anyone has any questions please call me at 339-8350

Sincerely

HC s e

Jim Wilcox

¢ Mike Hanson




m Customer Information

ames Moss estabiished service with NSP at 1821 S Stephen Ave in Falls on November 1. 1996

ofiowing 5 a biling and payment hist

Remaining
Biing Penog Usage Buing Payment  PaymentDate  Balance

1272 1272
33844 35116
6001 41117
62 60 ann
Dec 20 1996 i

5127 42504
4917 47421
Feb 11 1997 41161

4547 45708
Apr 3 1997 40175

45 40 448 15
5  Apr30 1997 396 40

429 450 69
450 69

72037
Billing

450 69




BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE COMPLAINT FILED ) ORDER DISMISSING

BY JAMES AND MARY BETH MOSS, SIOUX ) COMPLAINT AND CLOSING
FALLS, SD, AGAINST NORTHERN STATES ) DOCKET

POWER COMPANY REGARDING A BILL ) EL97-009

On May 3 1997 the South Dakota Public Utiliies Commission (Commission)
receved a complaint filed by James and Mary Beth Moss (Complainants), Sioux Falls.
South Dakota aganst Northern States Power Company (Respondent) regarding payment
arrangements on a past-due bill Complainants indicated that they acknowledged the
past-due amount and that they have been making payments to reduce that amount

omplainants further indicated that Respondent was dissatisfied with the payment
amounts submited by them and had issued a notice of disconnection to become effective
nless Com olainants paid an amount which they claimed was unreasonable given their
crcumstances Complainants asked that the Commission allow them to continue making
good farth” payments on therr debt  The Commussion found probable cause in this matter
at its May 13 1997 Commission meeting

On July 15 1997 at its regularly scheduled meeting, the Commission considered
the matter along with comments from Respondent and Staff

The Commussion has jurisdiction over this matter pursuant to SDCL Chapter 49-34A
and ARSD Chapter 20 10 01 Because the Complainants have moved out of state and
have apparently abandoned their complaint, the Commission unanimously voted to dismiss
the complant and close the docket As the Commission's final decision in this matter, it

s therefore
ORDERED that the compiaint be dismissed and that docket EL97-009 be closed

Dated at Pierre. South Dakota. this 77 % day of July, 1997

CERTIFICATE OF SERVICE BY ORDER OF THE COMMISSION
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