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’M Narthwesten Publc Servie GE97-004

NORTHWESTERN RECE'VED

ect Dial N 605-183.760¢
Addrss shachman@rorthwestes UEC 05 mg7
SOUTH DAk T A +
December 3. 1997 UTLITiEs co ;;"’,)L:‘C'
Mr. William Bullard, Jr
Executive Director
South Dakota Public Utilities Commission
State Capitol Building
Pierre, SD 57501-5070

Re Proposed Tariff Sheets -~ Section 6 Gas Rate Book and Section 6 Electric Rate Book

Dear Mr. Bullard

Enclosed for filing are an original and ten copies of proposed tarift sheets to be included in Section 6 of
Northwesterns gas rate book and Section 6 of Northwestern’s electric rate book replacing the current tariff
sheets. The following information is submitted pursuant to the Commission’s Order in

Docket No. F-3

1 Background

Northwestern is converting to a new customer information and billing system. Because of the conversion
to this new system, Northwestern proposes a new format for its bills and collections communication pieces.
The proposed tariffs are submitted to effect changes in the bill form that Northwestern sends 1o all its
customers. These changes are intended to make a customer’s bill easier to read and understand while sul!
containing all the required information pursuant to AR S.D. 20:10:17:03

Additionally. because the billing function and the collections function within this new system are separate
letters will be generated to customers with regard to collections issues. The ability to place information on
a customer s bill regarding collections issues is no longer available with this new system. These proposed
letters do not reflect significant changes in the wording that is currently used by Northwestern

With the advent of new, more efficient technology ., certain business processes traditionally performed
through paper documents will now be handled electronically. Thus, certain forms that have been used in

the past will now be eliminated

Representatives from Northwestern are willing to meet with Commission Staff to explain all the proposed
changes and answer any questions or concerns

Explanation

a. Class of Service Affected: [he proposed Section 6 tantt sheets in the gas rate book and the
electric rate book affect all customers of Northwestern




b. The Propased Tariff Sheets Are:
1. Flectric

Sth Revised Sheet No. | First Page of Bill

3rd Revised Sheet No. 11 < Reverse Side of Bill

Sth Revised Sheet No. 2

Sth Revised Sheet No. 3 Notice of Intent to Disconnect Letter

ith Revised Sheet No. 4 Notice of Intent to Disconnect Letter (winter rules)

Unpaid Balance Reminder on Bill -« Cancel

3rd Revised Sheet No. § Notice of Intent to Disconnect Letter (early pay)

2nd Revised Sheet No. 7 Deposit Certificate Form -- Cancel

2nd Revised Sheet No § Deposit Receipt Release Form -- Cancel

ird Revised Sheet No. 9 Application for Service Form -- Cancel

3rd Revised Sheet No Application for Residential Utility Service Form -- Cancel
Ist Revised Sheet No < Security for Utility Account Form -- Cancel

15t Revised Sheet No. 13 Base Period Monthly Charge - Electronic Caleulation

Ist Revised Sheet N “ Landlord Agreement Form -- Cancel

ed Sheet N L] Budget Payment Plan Agreement -- Cancel

2nd Revised Sher « Utility Bill Installment Agreement |etter

Ist Revised Sheet No. 191 Naotice of Disconnection Form -- Cancel

Onginal Sheet 22 No . | Final Notice of Intent to Disconnect Service (personal
notice to be sent by certified mail)

Oniginal Sheet 23 N Removal from Budget Payment Plan | etter

Original Sheet 24 No. | Place on Deposit Letter

L Gas

Sth Revised Sheet No. 1 . First Page of Bill
3rd Revised Sheet No < Reverse Side of Bill
5th Revised Sheet No. 2 Unpaid Balance Due Reminder on Bill -- Cancel
Sth Revised Sheet No Notice of Intent to Disconnect Letter
Notice of Intent to Disconnect Letter (winter rules)

3rd Revised Sheet No. § Notice of Intent to Disconnect Letter (early pay)

nd Revised Sheet No Deposit Certificate Form -- Cancel

nd Revised Sheet No Deposit Receipt Release Form -- Cancel
ird Revised Sheet No 9+ Application for Service Form -- Cancel

Application for Residential Utility Service Form -- Cancel
Ist Revised Sheet No Security for Utility Account Form -- Cancel
Ist Revised Sheet No. Landlord Agreement Form -- Cancel
Ist Revised Sheet No. 14+~ Budget Payment Plan Agreement Form -- Cancel
2nd Revised Sheet No. 15 Utility Bill Instaliment Letter
Ist K :vised Sheet No. “ Notice of Disconnection Form -- Cancel
Ist Revised Sheet No. 16,1 Natural Gas Sales Agreement (| page - replaces Sheets
16.1 through 16.5)

Ist Revised Sheet No. 162 < Cancel
Ist Revised Sheet No 163 © Cancel
Ist Revised Sheet No. 16.4 Cancel




Ist Revised Sheet No 165

Onginal Sheet 29 No |

Original Sheet 30 No. | Removal From Budget Payment Plan Letter
Original Sheet 31 No. | # Place on Deposit |etter

. The proposed Section 6 tariffs sheets for the gas rate book and electric rate book would apply to
all customers of Northwestern

d. The proposed tarift sheets would apply to all of Northwestern's gas and electric service areas.

€. There are no special conditions. limitations. qualifications, o restrictions. except those provided
in the applicable tariffs

Northwestern does not anticipate any financial impact from these proposed tariff changes

4 Northwestern does not expect that these proposed tariff changes will have a significant impact

upon its other tariffs or upon future rate cases

Northwester respectfully requests that these proposed tariff changes be effective on January 5, 1998. If
any other information is requested by the Commission or the Commission's StafY. please contact me

Sincerely

/ /
ffumn Undewor: Faclima >,
san Anderson Bachman
Corporate Attorney and
Ass't Corporate Secretany

enclosures

Alan D. Dietrich
Rod Leyendecker
Warren Lotsberg
David Monaghan
John Armstrong

Dennis Heinz
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SAMPLE FORMS
NORTHWESTERN PUBLIC SERVICE COMPANY Section No. 6
HURON Sheet No. |
SOUTH DAKOTA Sheet No. |

Sth Revised
Canceling__ 4th Revised

Ploase Pay Ths Amount

Amount Pag

Enexgy Costs

Date Filed

Bills on or after
December 3, 1997

Effective Date: January 5, 1998

R.E. Leyendecker —
Issued By: Vice President-Market Development




SAMPLE FORMS

NORTHWESTERN PUBLIC SERVICE COMPANY Section No. 6
HURON MhRevised  Sheet No. L1
2thRevised  Sheet No. L1

SOUTH DAKOTA Canceling_

1 Services

Monthly Fixed Charges

Utility Billing Detai

Bills on or after
Date Filed: December 3, 1997 Effective Date: January S, 1998

R.F. Leyendecker
Issued By: Vice President-Market Development




SAMPLE FORMS

Section No. 6
Sth Revised  Sheet No. 2
4th Revised Sheet No. 2

Canceling

NORTHWESTERN PUBLIC SERVICE COMPANY

HURON
SOUTH DAKOTA

LEFT BLANK INTENTIONALLY)

Effective Date: January 5, 1998
R.E. Leyendecker

Date Filed: December 3, 1997
Issued By: Vice President-Market Development




SAMPLE FORMS

NORTHWESTERN PUBLIC SERVICE COMPANY Section No. 6
HURON Sth Revised Sheet No. 3
SOUTH DAKOTA Canceling__4th Revised Sheet No. 3

Date Filed: December 3, 1997 Effective Date: January 5, 1998

R F Leyendecker

Issued By: Vice President-Market Deselopment




SAMPLE FORMS

NORTHWESTERN PUBLIC SERVICE COMPANY Section No. 6

HURON 4th Revised Sheet No. 4
SOUTH DAKOTA Canceling___3rd Revised Sheet No. 4

CE OF INTENT TO DISCONNECT SERVIC!

RN III I I IIIKKKIIHIK

Date Filed: December 3, 1997 Effective Date: January 5, 199%

R.F. Leyendecker

Issued By: Vice President-Market Development




SAMPLE FORMS
NORTHWESTERN PUBLIC SERVICE COMPANY Section No. 6
HURON Sheet No. §
SOUTH DAKOTA Sheet No. §

Ard Revised

Canceling _ 2nd Revised

NOTICE OF INTENT TO DISCONNECT SERVICE

Date Filed: December 3, 1997

Effective Date: January 5, 1998

RoE Leyendecher
Issued By: Vice President-Market Development




SAMPLE FORMS

NORTHWESTERN PUBLIC SERVICE COMPANY Section No. 6
HURON and Revised Sheet No. 7
SOUTH DAKOTA Canceling 15t Revised Sheet No. 7

(SHEET LEFT BLANK INTENTIONALLY)

Date Filed: December 3, 1997 Effective Date: January 5, 1998

R.E. Leyendecker —
Issued By: Vice President-Market Development




SAMPLE FORMS
NORTHWESTERN PUBLIC SERVICE COMPANY Section No. 6

HURON 20d Revised Sheet No. §
SOUTH DAKOTA Canceling I3t Revised Sheet No. §

" LEFT BLANK INTENTIONALLY)

Date Filed: December 3, 1997 Effective Date: January 5, 1998

R.F. Leyendecker
Issued By: Vice President-Market Development




SAMPLE FORMS

NORTHWESTERN PUBLIC SERVICE COMPANY Section No. 6
HURON Sheet No. 9
SOUTH DAKOTA

Sheet No. 9

Ard Revised

Canceling __ 2nd Revised

(SHEET LEFT BLANK INTENTIONALLY)

Date Filed: December 3, 1997

Effective Date: January 5, 1998

R.E. Leyendecker =
Issued By: Vice President-Market Development




SAMPLE FORMS

NORTHWESTERN PUBLIC SERVICE COMPANY
HURON
SOUTH DAKOTA

Section No. 6
drd Revised Sheet No. 10
Canceling _ 2nd Revised Sheet No. 10

(SHEET LEFT BLANK INTENTIONALLY)

Date Filed: December 3, 1997 Effective Date: January §, 1998

R.E. Leyendecher
Issued By: Vice President-Market Development




SAMPLE FORMS

NORTHWESTERN PUBLIC SERVICE COMPANY Section No. 6
HURON 15t Revised Sheet No. 10,1
SOUTH DAKOTA Canceling __ Original Sheet No. 10,1

(SHEET LEFT BLANK INTENTIONALLY)

Date Filed: December 3, 1997 Effective Date: January 5, 1998

R.F. Leyendecker
Issued By: Vice President-Market Development




SAMPLE FORMS
NORTHWESTERN PUBLIC SERVICE COMPANY Section No. 6

HURON 13t Revised Sheet No. 13.1
SOUTH DAKOTA Canceling _ Original Sheet No. 13.1

F8=Next

Date Filed: December 3, 1997 Effective Date: January

R. E. Leyendecker
tssued By: Vice President-Market Development




SAMPLE FORMS

NORTHWESTERN PUBLIC SERVICE COMPANY
HURON
SOUTH DAKOTA

Section No. 6
Ist Revised Sheet No. 1§
Canceling  Original Sheet No. 1S

(SHEET LEFT BLANK INTENTIONALLY)

Date Filed: December 3, 1997 Effective Date: January 5, 1998

R.E. Leyendecker
Issued By: Vice President-Market Development




SAMPLE FORMS

NORTHWESTERN PUBLIC SERVICE COMPANY Section No. 6
HURON Ist Revised Sheet No. 18
SOUTH DAKOTA Canceling__ Original Sheet No. 1§

(SHEET LEFT BLANK INTENTIONALLY)

Date Filed: December 3, 1997 Effective Date: January S, 1998

R. F. Levendecher
Issued By: Vice President-Market Development




SAMPLE FORMS

NORTHWESTERN PUBLIC SERVICE COMPANY Section No. 6
HURON 2nd Revised Sheet No. 19
SOUTH DAKOT A Canceling 15t Revised Sheet No. 19

Date Filed: December 3, 1997 Effective Date: January S, 1998

R.E. Leyendecker
Issued By: Vice President-Market Development




SAMPLE FORMS

NORTHWESTERN PUBLIC SERVICE COMPANY Section No. 6
HURON Ist Revised Sheet No. 19.1
SOUTH DAKOTA Canceling__Original Sheet No. 19.1

(SHEET LEFT BLANK INTENTIONALLY)

Date Filed: December 3, 1997 Effective Date: January 5. 1998

R.E. Leyendecker =
Issued By: Vice President-Market Development




SAMPLE FORMS

NORTHWESTERN PUBLIC SERVICE COMPANY Section No. &
HURON Onginal Sheet No. 22
SOUTH DAKOTA Canceling Sheet No. 22

Date Filed: December 3, 1997 Eflective Date: January S, 1998

R E. Loy endecher -
Isswed By: Vice President-Market Development




SAMPLE FORMS
3

Section No.
Original Sheet No
Sheet No.

Canceling,

NORTHWESTERN PUBLIC SERVICE COMPANY

HURON
SOUTH DAKOTA

Effective Date: January 5, 1998

Date Filed: December 3, 1997
R.E. Leyendecher
Issued By: Vice President-Market Development




SAMPLE FORMS

NORTHWESTERN PUBLIC SERVICE COMPANY Section No. 6
HURON Qriginal Sheet No. 24
SOUTH DAKOTA Canceling Sheet No. 24

Date Filed: December 3, 1997 Effective Date: January 5, 1998

R.E. Lsyendecher
Issued By Vice President-Market Development
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SAMPLE FORMS

et

NORTHWESTERN PUBLIC SERVICE COMPANY Section No. 6
HURON Sth Revised Sheet No. |
SOUTH DAKOTA Canceling_4th Revised Sheet No. |

AL

wroe

Date Due
Pvase Pay Tha Amount

Amount Paa

Account Number Customer Name | Service Address

Energy Conte Usilisy Service

Thank You For Being Our Customer
Piaase Drect Inqunes To Norhwestem Pokc Servcs Al 1-400-248-4877

Bills o or after
Date Filed: December 3, 1997 Effective Date: January 5, 1998

R.E. Leyendecher

Issued By: Vice President-Market Development




SAMPLE FORMS

NORTHWESTERN PUBLIC SERVICE COMPANY Section No. 6
HLRON Sth Revised Sheet No. L1
SOUTH DARKOTA Canceling __2th Revised Sheet No. L1

Other Products and Service

Monthly Fixed Charges

Bills on or after
Date Filed: Decomber 3, 1997 Effective Date: January 5, 1998

R E. Leyendecher
Isswed By Vice Pressdent- Market Development




Section No. 6
Sth Revised Sheet No
Sheet No.

NORTHWESTERN PUBLIC SERVICE COMPANY
Canceling__4th Revised

SAMPLE FORMS

HURON
SOUTH DAKOTA

LANK INTENTIONALLY)

(SHEET LEFT BL

Janmary 5. 19%

R E. Levende

Ve Pressdest Market Des clopment

¥ flectrne Date

December 3, 1997

Date Filed:
Taed By




SAMPLE FORMS

NORTHWESTERN PUBLIC SERVICE COMPANY Section No. 6

HURON Sth Revised Sheet No. 3
SOUTH DAKOTA Canceling___4th Revised Sheet No. 3

SERVICE

Date Filed: December 3, 1997 Effective Date: January 5, 1998

R. F. Leyendecher
Issued By Vice President-Market Development




SAMPLE FORMS

NORTHWESTERN PUBLIC SERVICE COMPANY Section No. 6
HURON 4th Revised Sheet No. 4
SOUTH DAKOTA Canceling___3rd Revised Sheet No. 4

Date Filed: December 3, 1997 Effective Date: January 5, 1998

R F. Leyendecker

Issued By: Vice President-Market Development




SAMPLE FORMS
Section No. 6

3rd Revised Sheet No. §
Canceling__2nd Revised Sheet No. §

NORTHWESTERN PUBLIC SERVICE COMPANY

HURON
SOUTH DAKOTA

TO DISCONNECT SERVICE

INTENT

Januars 5, 1998

Effective Date
R.E Leysndecher
Issued By: Vice President-Market Development

Date Filed: December 3, 1997




SAMPLE FORMS

NORTHWESTERN PUBLIC SERVICE COMPANY Section No. 6
HURON 204 Revised Sheet No. T
SOUTH DAKOTA Canceling__1st Revised Sheet No. 7

(SHEET LEFT BLANK INTENTIONALLY)

Date Filed: December 3, 1997 Effective Date: January 5,199%

R.E, Leyendesker .
Issued By: Vice President-Market Development




SAMPLE FORMS
NORTHWESTERN PUBLIC SERVICE COMPANY Section No. 6

HURON 2nd Revised Sheet No. §
SOUTH DAKOTA Canceling__Ist Revised Sheet No. §

(SHEET LEFT BLANK INTENTIONALLY)

Date Filed: December 3. 1997 Effective Date: January 5, 199%

R.E. Leyendecker
Issued By: Vice President-Market Development




SAMPLE FORMS
NORTHWESTERN PUBLIC SERVICE COMPANY Section No. 6
HURON Sheet No. 9
SOUTH DAKOTA Sheet No. 9

Srd Revised
Canceling _ 2nd Revised

(SHEET LEFT BLANK INTENTIONALLY)

Date Filed: December 3, 1997

Effective Date: January S, 1998

R E Leysndecher
Issued By: Vice President-Market Development




SAMPLE FORMS

NORTHWESTERN PUBLIC SERVICE COMPANY Section No. 6
HURON Jrd Revised Sheet No. 10
SOUTH DAKOTA Canceling__2nd Revised Sheet No. 10

(SHEET LEFT BLANK INTENTIONALLY)

Date Filed: Degember 3, 1997 Effective Date: January 5, 1998

R.E. Leyendecher
Issued By: Vice President-Market Development




SAMPLE FORMS
NORTHWESTERN PUBLIC SERVICE COMPANY Section No. 6

HURON Ist Revised Sheet No. 10,1
SOUTH DAKOTA Canceling__ Original Sheet No. 10,1

(SHEET LEFT BLANK INTENTIONALLY)

Date Filed: December 3, 1997 Effective Date: January 5, 1998

R E. Leyendecher
Issued By: Vice President-Market Development




SAMPLE FORMS

NORTHWESTERN PUBLIC SERVICE COMPANY
HURON
SOUTH DAKOTA

Section No. 6
Ist Revised Sheet No. 11
Canceling__ Original Sheet No. 1]

(SHEET LEFT BLANK INTENTIONALLY)

Date Filed: December 3, 1997 Effective Date: January S, 199%

R.E. Leysndecher
Issued By: Vice President-Market Development




SAMPLE FORMS

NORTHWESTERN PUBLIC SERVICE COMPANY
HURON
SOUTH DAKOTA Canceling

Section No. 6
Lst Revised Sheet No. |4
Original Sheet No. |4

(SHEET LEFT BANK INTENTIONALLY)

Date Filed: December 3, 1997 Effective Date: January 5, 199%

R.E Leyendecher
Issued By Vice President-Market Development




SAMPLE FORMS

NORTHWESTERN PUBLIC SERVICE COMPANY Section No. 6
HURON 2nd Revised Sheet No. 1S
SOUTH DAKOTA Canceling st Resised Sheet No. 1S

Date Filed: December 3, 1997

R E. Leyendecher
Issued By: Vice President-Market Development




SAMPLE FORMS

NORTHWESTERN PUBLIC SERVICE COMPANY Section No. 6
HURON 1st Revised Sheet No. 15,1
SOUTH DAKOTA Canceling__ Original Sheet No. 15,1

(SHEET LEFT BLANK INTENTIONALLY)

Date Filed: December 3, 1997 Effective Date: January S, 199%

R b Leyendecher
tssued By: Vice President-Market Deselopment




SAMPLE FORMS

NORTHWESTERN PUBLIC SERVICE COMPANY Section No. 6
HURON Ist Revised Sheet No. 16,1
SOUTH DAKOTA Canceling __ Original Sheet No. 16,1

NORTHWESTERN PUBLIC SERVICE COMPANY

NATURAL GAS SALES AGREEMENT

CUSTOMER NAME

City Sute

NWPS agraes to deliver and sell ural gas o the Customer, and the Customer
agrees o receive and purchase natural gas from NWPS according to the following terms
(1) The provisions of NWPS Rate Ne _____ and NWPS's General Terms and
Conditions. a3 approved by the appropriate regulatory authority A copy of these tarif¥ sheets
may be obtained from NWPS
(3] ustomers firm natural gas requirements are day ANl
ratural gas celivered Sy NWPS to Customer in excess of such firm gas is interruptible gas Such
ntermuptivie gas shall not be Lsed duning periods for which notice of curtailment has Seen given
Use of urauthonzed gas suring curtuiment is subject to appiication of eppropriate penalty
provisions
3 The term of 1tus Agreem: halibe ______ vear(s), beginning this date. and sh
or adamional one-year terms beyond such wutial term unless 90 dayy written notice is
provided by either party

Dazed this

CUSTOMER

Date Filed: December 3, 1997 Effective Date: January 5, 1998

R.E. Leyendecker ==
Issued By: Vice President-Market Development




SAMPLE FORMS

NORTHWESTERN PUBLIC SERVICE COMPANY Section No. 6
HURON Lst Revised Sheet No. 16.2
SOUTH DAKOTA Canceling___Original

_Sheet No. 162

(SHEET LEFT BLANK INTENTIONALLY)

Date Filed: December 3, 1997 Effective Date: January 5, 1998

R E. Leyendesher
Issued By: Vice President-Market Development




SAMPLE FORMS

NORTHWESTERN PUBLIC SERVICE COMPANY Section No. 6

HURON Ist Revised Sheet No. 16,3
SOUTH DAKOTA Canceling__Original Sheet No. 16,3

(SHEET LEFT BLANK INTENTIONALLY)

Date Filed: December 3, 1997 Effective Date: January 5, 1998

R.F. Levendecker

Issued By: Vice President-Market Development




SAMPLE FORMS

NORTHWESTERN PUBLIC SERVICE COMPANY Section No. 6
HURON 15t Revised Sheet No. 16,4
SOUTH DAKOTA Canceling__Original Sheet No. 16,4

(SHEET LEFT BLANK INTENTIONALLY)

Date Filed: December 3, 1997 Effective Date: January 5, 199§

RoE. Leyendecker
Issued By: Vice President-Market Development




SAMPLE FORMS

NORTHWESTERN PUBLIC SERVICE COMPANY Section No. 6
HURON Ist Revised Sheet No. 16,5
SOUTH DAKOTA Canceling__ Original Sheet No. 16,5

(SHEET LEFT BLANK INTENTIONALLY)

Date Filed: December 3, 1997 ive Date: January 5,199

R.E. Leyendecker

Issued By: Vice President-Market Development




SAMPLE FORMS

NORTHWESTERN PUBLIC SERVICE COMPANY Section No. 6
HURON Oniginal Sheet No. 20

SOUTH DAKOTA Canceling Sheet No. 2

Date Filed: December 3, 1997 Effective Date: January §, 1998

R, E. Leyendecker
tssued By: Vice President-Market Development




SAMPLE FORMS

NORTHWESTERN PUBLIC SERVICE COMPANY Section No. 6
HURON Original Sheet No. 30
SOUTH DAKOTA Canceling Sheet No. 30

Date Filed: December 3, 1997 tive Date: Janwary S, 1998

R_E. Leyendesher
liswed By Vice President-Market Development




SAMPLE FORMS

NORTHWESTERN PUBLIC SERVICE COMPANY Section No. b
HURON Original Sheet No. 31
SOUTH DAKOTA Canceling Sheet No. 31

Date Filed: December 3, 1997 Effective Date: January S, 199%

R E Leyendecker
Tssued By: Vice President-Market Development




RECEIVED

199
December 24

Mr. William Bullard, Jr

Mr. Bob Knadle

South Dakota Public Utilines Commission
State Capitol Building

SO0 k. Capitol Avenue

Pierre, SD $7501-507(

b}
Substitute Proposed Tant! 1 Boy i ¢ Rate Book

Dear Mr. Bullard and Mr

Enclosed for filing arc an ongmal and ten copies of proposed substitute tanfY sheets 10 be included in
Northwestern's onginal il Docket GE97-004 These substitute tani(Y sheets incorporate
comments per a telephone conversanon with Bob Knadle on December 23, 1997

The following proposed substitute Tariff Sheets are offered as a replacement to those already

filed with the Commissic

Electric

3rd Revised Shes ¢ Reverse Sude of Bill
Sth Revised Sheet No. 3 Notice of Intent to Disconnect L etier
4th Revised Sheet Ne Notice of Intent to Disconnect Letter (winter rules)
3rd Revised Sheet No Notice of Intent to Disconnect Letter (early pay)
nd Revised Sheet No. | Utility Bill Installment Agreement Letter
Onginal Sheet 22 N Final Ny ¢ of Intent to Disconnect Service (personal
notice 10 be sent by certied ma

Sheet 24 N Place on Deposit Letter
Gas

3rd Revised Sheet N Rever of Bil

Sth Revised Sheet No 3 stice of Intent 10 Disconnect Letter

4th Revised Sheet No. 4 Notice of Intent to Disconnect 1 etter (winter rules)
3rd Revised Sheet No Notice of Intent to Disconnect Letter (carly pay)

Revised Sheet No 15 Uiliny Bill Installment Letter




Onginal Shey £ ce of Intent to Disconnect Service (personal
notice 1o be sent by certified mail)

Onginal Sheet 3 Place on Deposit Letter

Northwestern respecttully requests that these proposed tantl changes be effective on Janua
1998 1f any other informatior quested by the Commission or the Commission’s Staft. pk

contact me
Sincerely

/ /
Juwaan (lndeesor) [k nan

Susan Anderson Bachman
Corporate Attorney and

Ass't Corporate Secretany

enclosures

Alan D. Dietrich
Rod Leyendecker
Warren Lotsherg
David Monaghan
John Armstrong

Dennis Heinz




Electric




SAMPLE FORMS
NORTHWESTERN PUBLIC SERVICE COMPANY Section No. 6

HURON 3th Revised __Sheet No. L1
SOUTH DAKOTA Canceling__2nd Revised Sheet No. L1

Other Products and Services

Monthly Fixed Charges

Utility Billing Detail

This Page For Iaformation Oni i1 Charges Are Inciuded in The Total Amount Due On Cover Page

you for being our customer

we made a mistake on your bill, have any questions or if
ree on how we handle your concern, you have
pitol Avenue, Plerre. 5.D. $7501

Bills on or after
Date Filed: December 3, 1997 Effective Date: January S, 1998

—R.E Leyendecker e
ued By: Vice President-Market Development




SAMPLE FORMS

NORTHWESTERN PUBLIC SERVICE COMPANY Section No. 6
HURON Sth Revised Sheet No. 3
SOUTH DAKOTA Canceling__ 4th Revised Sheet No. 3

SERVICE

Date Filed: December 3, 1997 Effective Date: January 5, 1998

R.E. Leyendecker -
Issued By: Vice President-Market Development




SAMPLE FORMS

NORTHWESTERN PUBLIC SERVICE COMPANY
HURON

Section No. 6
4th Revised Sheet No.
SOUTH DAKOTA Canceling ___3rd Revised Sheet No.

ST T T —————————

Date Filed: December 3, 1997 Effective Date: January 5, 1998

R. E. Leyendecher
Issued By: Vice President-Market Development




SAMPLE FORMS

NORTHWESTERN PUBLIC SERVICE COMPANY Section No. 6

HURON Jrd Revised Sheet No. §
SOUTH DAKOTA Canceling __2nd Revised Sheet No. §

OF INTENT TO DISCONNECT SERVICE

R XA XX AKX I HIIIHHIXNEKKK

Date Filed: December 3, 1997 Effective Date: January 5, 1998

R.E. Leyendecker SIS
Issued By: Vice President-Market Development




SAMPLE FORMS

NORTHWESTERN PUBLIC SERVICE COMPANY
HURON

Section No. 6
SOUTH DAKOTA

Sheet No. 19
__Sheet No. |9

2nd Revised
Canceling_ 15t Revised

I IHIIIAXIKK

Date Filed: December 3, 1997 Fffective Date: January S, 1998

R E. Leyendecker

Issued By: Vice President-Market Development




SAMPLE FORMS

NORTHWESTERN PUBLIC SERVICE COMPANY Section No. 6
HURON Qriginal Sheet No.
SOUTH DAKOTA Canceling. Sheet No.

INTENT TO DISCONNECT SERVICE

make paym

Date Filed: December 3, 1997 Effective Date: January S, 1998

R F. Leyendecker -
Issued By: Vice President-Market Development




SAMPLE FORMS

NORTHWESTERN PUBLIC SERVICE COMPANY Section No. 6
HURON Onginal Sheet No. 24
SOUTH DAKOTA Canceling Sheet No. 24

T —————

Date Filed: December 3, 1997 Effective Date: January S, 1998

R.E. Leyendecher =
Issued By: Vice President-Market Development







SAMPLE FORMS

NORTHWESTERN PUBLIC SERVICE COMPANY Section No. 6
HURON —3th Revised Sheet No. L1
SOUTH DAKOTA Canceling_2nd Revised  Sheet No. L1

arges Are ded in The Total Amount Due On Cover Page
r being our customer
ik we made a mistake on your bill, have any questi

pitol Avenue, Pierre. 5.D. 57501

Bills on or after
Date Filed: December 3, 1997 Effective Date: January 5, 199%

B.F Levendecker
Issued By: Vice President-Market Development




SAMPLE FORMS

NORTHWESTERN PUBLIC SERVICE COMPANY
HURON
SOUTH DAKOTA Canceling

Section No. 6
_Sheet No. 3
_Sheet No. 3

NOTICE OF INTENT TO DISCONNECT SERVICE

Date Filed: December 3, 1997 Effective Date: January 5, 1998

3 B E Le; =]
Issued By: Vice President-Market Development




SAMPLE FORMS

NORTHWESTERN PUBLIC SERVICE COMPANY Section No. 6
HURON Ath Revised Sheet No. 4
SOUTH DAKOTA Canceling__3rd Revised Sheet No. 4

ICE OF INTENT TO DISCONNECT SERVICE

Date Filed: December 3, 1997 Effective Date: january 5, 1998

R.F. Leyendecker S
Issued By: Vice President-Market Development




SAMPLE FORMS
NORTHWESTERN PUBLIC SERVICE COMPANY Section No. 6
HURON Sheet No. §
SOUTH DAKOTA Sheet No. §

3rd Revised
Canceling__2nd Revised

NOTICE OF I

NTENT TO DISCONNECT SERVICE

Date Filed: December 3, 1997

Effective Date: January 5, 1998




SAMPLE FORMS

NORTHWESTERN PUBLIC SERVICE COMPANY Section No. 6
HURON 2nd Revised Sheet No. 15
SOUTH DAKOTA

Canceling__ |5t Revised Sheet No. 1§

e

Date Filed: December 3, 1997

Effective Date: January £, 1998

R.E Leyendecker
Issued By: Vice President-Market Development




SAMPLE FORMS
NORTHWESTERN PUBLIC SERVICE COMPANY Section No. 6

HURON Orniginal Sheet No. 29
SOUTH DAKOTA anceling

Date Filed: December 3, 1997 Effective Date: January 5, 199%

R.F. Lesendecher
Issued By: Vice President-Market Development




SAMPLE FORMS

NORTHWESTERN PUBLIC SERVICE COMPANY Section No. 6
HURON Onginal Sheet No. 31
SOUTH DAKOTA Canceling Sheet No. 3)

Date Filed: December 3, 1997 Effective Date: January 5, 1998

R E. Leyendecher
Issued By: Vice President-Market Development




P NORTHAESTERN HURON SD FAX NO. 1 805 353 7631

PO Baox 1318
Huron SD 57350-1318

Phone 605353000
Fax Phone 605 353.7631

REMARKS: Y Urgent 7] Foryourrewew [ Reply ASAP [} Please Comment

GE 47 004 rvised proposed tariff sheefs

Thanks-
e

e nE




NORTHWESTERN  HURON SD FAX NO. 1 805 353 7631

SAMPLE FORMS
NORTHWESTERN PUBLIC SERVICE COMPANY

HURON
SOUTH DAKOTA

Utilicy Billing Detadl

[ IRsad | | Werer Neadings 1 ! !
L Code  meter Mo imc DeiDevyl Quywnt - Previous  mul ) Cesss | Duiie . Ae;uac
1037643 2 4604300 043.00 3 000.00  Ba
Puel urchase

rower
Service Toral

365490 500 3
mc- Gas Ad; Commodity SO 81

Taxes State Sales Tax 9

Teatice aniy ALl Charyes Are Ineluded I8 The
Thank you for being our customer

Bave sy questions or if

Bilhs on or sfter
Fffective Date: January 5. 1998

— R F. Levengocher ——
lasued By: Vice President-Market Development




FAX NO. 1 805 383

e D

SAMPLE FORMS

near

NORTHWESTERN PUBLIC SERVICE COMPANY

HURON —
SOUTH DAKOTA Canceling.

.

w0 P_"iES’EPN PUBLIC SERVICE COMPANY

Your sceount will be b
% your next bill

To re establish satisfactory credit with Nortiwestern Public Serviece
Company. you muSt not have had mervice diseomnected for nonpaymest of &

411 for services rendered asd have received less thai three disco
stectory credit

iiscuss your aceount with a colle
24 hour Customer Service Ceater at

Effective Date January 5,1998

— R E leyendecher =
lsswed By: Vice President-Market Development




DEC-2€-97 MON 02:31 PM  NORTHWESTERN HURON SD FAX NO. 1 805 353 7631

SAMPLE FORMS

NORTHWESTERN PUBLIC SERVICE COMPANY Section No. 6
HURON o— JArd Revisad______ Sheet No. L1
SOUTH DAKOTA Cancelmg _ 2nd Revised __Sheet No. L1

Other Products and Services
Monthly Fixed Charges

Utilicty Billing Detail

Sead | |nead
[ S——— S8 Mo PaDava! Qurxent_ - Previgus il | Spese | Ouiie . Mewmi
10 Klec s Serv e 1037642 2 w00 “e0e3.00 1 000,00  om

Eloc Puel Purchase Powes Ady
sarvice Total

0 » 368430 1585400 1 100 00 TEme
Purchase Gas A2y Commod:ty 5D 83
Servics Total

A 300 Easc Capitol Avemee. Plewve.
1-608-77-3382

Bills o8 or after

Effective Date: Jannary S, 1998

— B F.leyendecker
Issoed By: Vice President- Market Development




NORTHWESTERN  HURON SD FAX NO. 1 805 353 7631

SAMPLE FORMS
Section No. &

Original _______ Sheet No. 31
__SheetNe.ll

NORTHWESTERN PUBLIC SERVICE COMPANY
Canceling__

HURON
SOUTH DAKOTA

SERVICE COMPANY
P BOX 1218

37350-1018
2456977

—-r Name
aze 99999 3998

awing our records. we moticed that within the pa

ceived turee or more diecommection no on your
oc more tises. Accordisg
tactory evedit

yous accoust has Sesn set up to bill you a deposit
utility billings. This deposit

imatec ammus
{wr account will be billed in

e amount of 5959 3%
999399 peginniag with ye!
e isfactory credit with Bovihwastern Public Service

nave aé service disconnected for nompayment of a

wred anéd have received less than three discoanection

od. Your deposit will automatically be
asourt of the deposit plus interest
actory eredit

ollection reprocentative.

s your account with a
or at 1-800-3¢5-6977

Date Filed: Decamber 3, 1997

R.E Leyendecher —
Vice President- Market Development




P TR T R )

BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE FILING BY ) ORDERAPPROVING TARIFF
NORTHWESTERN PUBLIC SERVICE ) REVISIONS

COMPANY FOR APPROVAL OF REVISIONS ) GE97-004
TOITS TARIFFS )

On December 5 1997 the Public Utilities Commission (Commission) received a
filing from Northwestern Public Service Company (NWPS) requesting approval of changes
in its taniff sheets for both the Gas and Electric Tariffs Section No 6. The application
stated "NWPS s converting to a new customer information and billing system Because
of the conversion to this new system NWPS proposes a new format for its bills and
collections communications pieces The proposed tarffs are submitted to effect changes
in the bill form that NWPS sends to all its customers These changes are intended to
make a customer's bill easier to read and understand while still containing all the required
information pursuantto AR S D 20 10 17 03" On December 26 and 29, 1997, NWPS
filed revisions to s filing of December 5. 1997 NWPS filed the following tariff sheets

Electric
Section No 6

Orniginal Sheet Nos 22 23 and 24

15t Revised Sheet Nos 101 131 15 18 and 191
2nd Revised Sheet Nos 7 8 and 19

3rd Revised Sheet Nos 11,5 9 and 10

4th Revised Sheet No 4

5th Revised Sheet Nos 1.2 and 3

Gas
Section No 6

Original Sheet Nos 29 30, and 31

1st Revised Sheet Nos 101 11,14 151,161 162 163 164, and 165
2nd Revised Sheet Nos 7 8 and 15

3rd Revised Sheet Nos 11,5 9 and 10

4th Revised Sheet No 4

5th Revised Sheet Nos 1,2 and 3

At its duly noticed ad hoc meeting of December 30, 1997, the Commission
discussed final approval of the application Commission Staff recommended approval of
the tariff revisions




The Commussion has junsdiction over this matter pursuant to SDCL Chapter 49-
34A The Commission found the tariff changes are just and reasonable and approved the
revised tarffs As the Commuission's final decision in this matter, it is therefore

ORDERED that NWPS' aforementioned tariffs are approved and shall be effective
for service rendered on and after January 5, 1998

Dated at Pierre. South Dakota, this 7 day of January, 1998

CERTIICATE OF SERVICE BY ORDER OF THE COMMISSION
The undersigned hereby certfies that ths

Socurment has been served today Lpon 8 partes of //

record e docket. s veted on e docket servce ;

ot by oosiete G by et clasd malk I Sropety 2L LS

S00ensed epvelepss, wih charges prepeid iharecn JAMES A BURG, Chairmasf

7

4

e 4 5
PAM NELSON, Commissioner

/7
7 V4
<~ 4 w
ptba T PStenielhen.
LASKA SCHOENFELDER, Commissioner
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