GE97-001

DOCKET NO

IN THE MATTER OF THE COMPLAINT
FILED BY TERESA VOGEL, DOLAND.
SD, AGAINST NORTHWESTERN
PUBLIC SERVICE COMPANY
REGARDING GAS AND ELECTRIC BILL

Public Utilities Commission of the State of South Dakota
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***PLEASE TYPE OR PRINT CLEARLY*** UL 71 "y &
BEFORE THE PUBLIC UTILITIES COMMISSION RSN
OF THE STATE OF SOUTH DAKOTA
COMPLASNT : 1 ask that the Public Utilities Commission grant the following relief. (What do you think the Commission
: should do o solve this problem?)
Respondentis): sl v Mme To make Pevioneat (& OesSelofoy
(The persos or Company complained against) Qalus M i
C P « North west Puhl i

SerV.iC e

Company | Darnell

. 35 Thrd k.56 A 7137%

City, State, Zip
Bacen S Dukety 5735
Work Phose  |j. oo, 295 - 0977

Cellular Phone

Fax

d by a notary public.

If the Compilainant is represented by an attomey. please list the attomey address, iclephone number number below:
If Complainant s not represented by an attomey, please leave blank: e i i

NMﬂﬂl:gr&tnmy@W: i oo 0 X /e
- Complainant’s Signature

State of South Dakota

Couty of

_. before me

p:nau.llycamemdluuwd__ "
known 10 me 10 be the mdividual unhﬂmmmemﬂmlmmm.wﬁmﬁd)&kllnled;ﬂilumc
mmﬂ::wu&mlummwm.

leSWW.lmmmydeﬁcms&d

Signature of Notary Public

NOTE: Please attach additional i r st b
i e PAgES. tf RECCISAY. o CXpiam your SN Also enclase copics of any bills or other docaments

(SEAL)
My commission cxpires:
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NORTHWESTERN PUBLIC SERVICE COMPANY
33 THIRD ST SE P O BOX 1318
HUR! SOUTH DAKOTA 57350-1318
EPHONE 1-800-245-6977

MARCH 7, 1997

F INTENT TO DISCONNECT SERVICE

ACCOUNT NO: 073-0230509-024
SERVICE ADDRESS: MARTIN HOUSE

DEAR TERESA VOGEL

OUR RECORDS SHOW YOUR UTILITY ACCOUNT WITH US IS OVERDUE IN
AMOUNT SHOWN BELOW:

DISCONNECT AMOUNT $464.27 TOTAL AMOUNT OF BILL $671.60

WE RECOGNIZE THAT FROM TIME TO TIME CUSTOMERS HAVE TEMPORARY
FINANCIAL PROBLEMS MAKING IT DIFFICULT TO PAY BILLS PROMPTLY. WE
ARE WILLING TO WORK WITH YOU TO RESOLVE THE PAYMENT OF YOUR
UTILITY ACCOUNT. PLEASE CALL OUR 24-HOUR CUSTOMER SERVICE CENTER
AT 1-800-245-6977 TO MAKE PAYMENT ARRANGEMENTS

WE REGRET THAT UNLESS PAYMENT OR ARRANGEMENTS FOR PAYMENT OF
YOUR OVERDUE ACCOUNT IS MADE PRIOR TO 03/17/97, SERVICE WILL BE
DISCONNECTED. ONCE SERVICE IS DISCONNECTED, IN ADDITION TO
PAYMENT OF THE UTILITY BILL, A RECONNECTION FEE OF $42.00 PLUS
TAX DURING BUSINESS HOURS ($63.00 PLUS TAX AFTER BUSINESS HOURS)
IS REQUIRED BEFORE YOUR UTILITY SERVICE IS RESTORED.

IF YOU BELIEVE THAT SOME OR ALL OF THE CHARGES ARE IN ERROR,
WE ENCOURAGE YOU TO CONTACT US TO DISCUSS THE DISPUTED CHARGES.

IF WE CAN NOT RESOLVE THE DISPUTE, YOU SHOULD PAY THE
UNDISPUTED PORTION OF THE BILL SOUTH DAKOTA CUSTOMERS HAVE THE
RIGHT TO APPEAL THE UNRESOLVED DISPUTE TO THE SD PUBLIC UTILITIES
COMMISSION, STATE CAPITOL BUILDING, PIERRE, SD 57501, TELEPHONE
NUMBER 1-605-773-3201

PLEASE DISREGARD THIS NOTICE IF PAYMENT OF YOUR OVERDUE
ACCOUNT HAS ALREADY BEEN MADE AND THANK YOU FOR YOUR COOPERATION.

SINCERELY,
NWPS
COLLECTION DEPARTMENT
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MARTIM HIUSE

US IS OVEROUE IN

TOTAL AMUUNT OF BILL $289.64

THATY M TIME TD TIME CUSTOMERS HAVE TEMPORARY
MAKT IT DIFFICULT T2 PAY BILLS PROMPTLY. WE
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EASC CALL JUR 264=-HJUR CUSTOMER SERVICE CENTER
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33 THIRD ST SE P 0 80X 1318
WURON, SOUTH DAKOTA 57350-1318
TELEPHONE 1-B00-245-6977

DECEMBER 16¢ 1996

TERESA VOGEL

P O BOX 283

DOLAND SD
574362283

FINAL NOTICE OF INTENT TO DISCONNECT SERVICE

ACCOUNT NO: 073-0230509-024
SERVICE ADDRESS: MARTIN HOUSE

DEAR TERESA VOGEL

OUR RECORDS SHOM YOUR UTILITY ACCOUNT WITH US IS OVERDUE IN
THE AMOUNT SHOMN BELOW

DISCONNECT AMOUNT $79.10 TOTAL AMOUNT OF BILL $289.64

WME RECOGNIZE THAT FROM TIME TO TINE CUSTOMERS HAVE TEMPORARY
FINANCIAL PROBLEMS MAKING IT DIFFICULT TO PAY BILLS PROMPTLY. WE
ARE WILLING TO MORK MITH YOU TO RESOLVE THE PAYMENT OF YOWR
UTTLETY ACCOUNT. PLEASE CALL DUR 24-HOUR CUSTOMER SERVICE CENTER
AT 1=800-245-6977 TO MAKE PAYMENT ARRANGEMENTS.

ME REGRET THAT UNLESS PAYMENT OR ARRANGEMENTS FOR PAYMENT OF
YOUR OVERDUE ACCOUNT IS MADE PRIDR TO 12/23/96, SERVICE WILL BE
DISCONNECTEDs ONCE SERVICE IS DISCONNECTED, IN ADDITION TO
PAYMENT OF THE UTILITY BILLe A RECONNECTION FEE OF $42.00 PLUS
TAX DURING BUSINESS HOURS (363400 PLUS TAX AFTER BUSINESS HOURS)
1S REQUIRED BEFORE YOUR UTILITY SERVICE IS RESTOREDe

IF YOU BELIEVE THAT SOME OR ALL OF THE CHARGES ARE IN ERROR,
WEf ENCOURAGE YOU TO CONTACT US TO DISCUSS THE DISPUTED CHARGES.

IF WE CAN NOT RESOLVE THE DISPUTE, YOU SHOWLD PAY THE
UNDISPUTED PORTION OF THE BILL. SOUTH DAKOTA CUSTOMERS HAVE THE
RIGHT TO APPEAL THE UNRESOLVED DISPUTE TO THE SD PUBLIC UTILITIES
COMMISSION, STATE CAPITOL BUILDINGe PIERRE, SO 57501, TELEPHONE
NUMBER 1-605-3733201.

PLEASE DISREGARD THIS NOTICE IF PAYMENT OF YOUR OVERDUE
ACCOUNT HAS ALREADOY BEEN MADE AND THANK YOU FOR YOUR COOPERATION.

SINCERELY,
NWP S

COLLECTION DEPARTMENT
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1-800-245-6977
07302305090240000671608

SEND PAYMENT TO...

3431 ? 0 BOX 5163
TERESA VOGEL 510UX FALLS SD
P O BOX 283 57117-5163
DOLAND SD 57436-0283
DATE DUE

02/264/97

ACCOUNT MASER

073-0230509-024
u

Ao MR G DT BAANCE FORMARD

o 073-0230509-024 02/10/97 529.27
MARTIN HOUSE U116 PN AR .66
e

1069526 02 06 30 03779 03208 571 KWH 49.79
2055358 02 06 30 0369 0114 255 CCF
(ATMOS PRESSURE ADJ 0.9690 BTU ADJ 1.015) 251 THERMS 1641.35
NOTE: ENERGY ASSISTANCE REMAINING IS .00 AFTER PNT OF 65.00CR

8.72

06 ACCOUNT NO. 073-0230509-024 2L EARLY PAYMENT DISCONNECT NOTICH
LAST PAYRENT ON C1/09/97 WAS 456.99

ACCORDING TO THE EARLY PAYMENT CREDIT POLICY WHICH APPLIES TO THIS
ACCOUNT, SERVICE DISCONNECTION WILL OCCUR IF PAYMENT IS NOT RECEIVED OR
ACCEPTABLE PAYMENT ARRANGEMENTS MADE PRIOR TO FEB. 24, 1997. WE ARE
WILLING TO WORK WITH YOU TO RESOLVE PAYMENY. PLEASE CONTACT A COLLECTIOM
REPRESENTATIVE AT OUR 24-HOUR CUSTOMER SERVICE CENTER 1-800-245-6977.

IF SERVICE IS DISCINNECTED, 1T WILL NOT BE RESTORED WITHOUT PAYMENT OF
YOUR BILL AND A RECONNECTION FEE. TO AVOID DISCONNECTION SEE REVERSE
SIDE FOR CUSTOMER SERVICE INFORMATION.

CURRENT CHARGES
EI10 METERED ELECTRIC 30 DAY BILL AVERAGE COST PER DAY IS $1.66
681 METERED GAS 30 DAY BILL AVERAGE COST PER DAY IS $46.71

NOW YOU CAN DEFER 1/3 OF YOUR WINTER ENERGY BILLS WITH NORTHWESTERNS 1997
BLIZZARD BEATER PROGRAM. CALL 1-888-SNO-1997 TO SIGN-UP TODAY!

“NORTHWESTERN PUBLIC SERVICE COMPANY FEEF 7145 PORTON FOR YOUR FCOROR




1-800-245-6977
07302305090240000529277

SEND PAYMENT TO...

3646 P 0 BOX 5163
TERESA VOGEL SI0UX FALLS SD
P O BOX 283 57117-5163
DOLAND SD 57436-0283

ACCOUNT MR

073-0230509-024
v

- 7 - miwoare | P—
06 TERESA VOGEL 073-0230509-024 _01/09/97 289.64
MARTIN HOUSE - 5T AT OO 4.90
e | S " = oy O ot i
1069526 01 07 34 03208 02534 59.96
2055358 01 07 34 0114 9785
(ATMOS PRESSURE ADJ 0.9690 BTU ADJ 1.017) 324 THERMS 217.01
WNOTE: ENERGY ASSISTANCE REMAINING IS .00 AFTER PMT OF 56.09CR

529
EARLY PAYMENT DISCONNECT NOTICE

06 ACCOUNT ND. 073-0230509-024
LAST PAYMENT ON 12/09/96 WAS #60.36.

ACCORDING TO THE EARLY PAYMENT CREDIT POLICY WHICH APPLIES TO THIS
ACCOUNT, SERVICE DISCONNECTION WILL OCCUR IF PAYMENT IS NOT RECEIVED OR
ACCEPTABLE PAYMENT ARRANGEMENTS MADE PRIOR TO JAN. 27, 1997. WE ARE
WILLING TO WORK WITH YOU TO RESOLVE PAYMENT. PLEASE CONTACT A COLLECTION
REPRESENTATIVE AT OUR 24-HOUR CUSTOMER SERVICE CENTER 1-800-245-6977.

IF SERVICE 1S DISCONNECTED, IT WILL NOT BE RESTORED WITHOUT PAYMENT OF

YOUR BILL AND A RECONNECTION FEE. TO AVOID DISCONNECTION SEE REVERSE
SIDE FOR CUSTOMER SERVICE INFORMATION.

CURRENT CHARGES
E10 METERED ELECTRIC 34 DAY BILL AVERAGE COST PER DAY IS
G81 METERED GAS 34 DAY BILL AVERAGE COST PER DAY IS

NORTHWESTERN PUBLIC SERVICE COMPANY




07302305090240000289641

SEND PAYMENT TO...

7022 P 0 BOX 5163
TERESA VOGEL SIOUX FALLS SD
P O BCX 283 57117-5163
DOLAND SD 57436-0283
DATE DUE

12723796

PAY THIS AMOUNT

073-0230509-024
g =

ANCE FOPVARG

06 TERESA VOGEL 073-0230509-024 12710796 264.74
MARTIN HOUSE ATE PATMENT CHANGE 4.45

1069526 12 04 30 02534 02108 426 KWH 38.52
2055358 12 04 30 9785 9551 234 CCF
(ATMOS PRESSURE ADJ 0.96%0 BTU ADJ 1.014) 230 THERMS 157.75
NOTE: ENERGY ASSISTANCE REMAINING IS 56.09 AFTER PMT OF 165.64CR

D

! -B00-245-6997 >;

ok 3 289.64
06 COUNT NO. 073-0230509-024 EARLY PAYMENT DISCONNECT NOTICE
ILAST PAYMENT ON 11/08/96 WAS 047.11.

ACCORDING TO THE EARLY PAYMENT CREDIT POLICY WHICH APPLIES TO THIS
ACCOUNT, SERVICE DISCONNECTION WILL OCCUR IF PAYNENT IS NOT RECEIVED OR
ACCEPTABLE PAYMENT ARRANGEMENTS MADE PRIOR TO DEC. 23, 1996. WE ARE
WILLING TO WORK WITH YOU TO RESOLVE PAYMENT. PLEASE CONTACT A COLLECTION
REPRESENTATIVE AT OUR 24-HOGUR CUSTOMER SERVICE CENTER 1-800-245-6977.

IF SERVICE IS DISCONI ECTED, IT WILL NOT BE RESTORED WITHOUT PAYMENT OF
YOUR BILL AND A RECONNECTION FEE. TO AVOID DISCONNECTION SEE REVERSE
SIDE FOR CUSTOMER SERVICE INFORMATION.

ICURRENT CHARGES
E10 WMWETERED ELECTRIC 30 DAY BILL AVERAGE COST PER DAY IS
681 METERED GAS 30 DAY BILL AYERAGE COST PER DAY IS




07302305090240000244745

SEND PAYMENT TO...

6951 P O BOX 5163
TERESA VOGEL SIOUX FALLS SD
P O BOX 283 57117-5163
DOLAND SD 57436-0283
DATE\DUE

11725796

PAY THIS AMOUNT

073-0230509-024
u

" 1m0 AT —
06 TERESA VOGEL 073-0230509-024 _ 11/08/96 238.01
__MARTIN HOUSE — : N 4.00
1069526 11 06 28 02108 01655 453 KWH 38.51
2055358 11 04 28 9551 9439 112 CCF
(ATHOS PRESSURE ADJ 0.9690 BTU ADJ 1.016) 111 THERMS 67.20

NOTE: ENERGY ASSISTANCE REMAINING 1S 221.73 AFTER PMT OF 108.27CR

=E B = - _2494.7
06 ACCOUNT NO. 073-0230509-024 EARLY PAYMENT DISCONNECT NOTICE

LAST PAYNENT ON 11705796 WAS #60.00.

ACCORDING TO THE EARLY PAYMENT CREDIT POLICY WHICH APPLIES TO THIS
ACCOUNT, SERVICE DISCONNECTION WILL OCCUR IF PAYMENT IS NOT RECEIVED OR
ACCEPTABLE PAYMENT ARRANGEMENTS MADE PRIOR T0 DEC. 23, 1996. WE ARE
WILLING TO WORK WITH YOU TO RESOLVE PAYMENT. PLEASE CONTACT A COLLECTION
REPRESENTATIVE AT O'R 24-HOUR CUSTOMER SERVICE CENTER 1-800-245-6977.

IF SEPVICE IS DISCONNECTED, IT WILL NOT BE RESTORED WITHOUT PAYMENT OF
YOUR BILL AND A RECONNECTION FEE. TO AVOID DISCONNECTION SEE REVERSE
SIDE FOR CUSTOMER SERVICE INFORMATION.

CURRENT CHARGES
E10 METERED ELECTRIC 28 DAY BILL AVERAGE COST PER DAY IS
681 METERED GAS 28 DAY BILL AVERAGE COST PER DAY IS




BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE COMPLAINT FILED ) ORDER DISMISSING

BY TERESA VOGEL, DOLAND, SD, AGAINST ) COMPLAINT AND CLOSING
NORTHWESTERN PUBLIC SERVICE ) DOCKET
REGARDING A DISCONNECTION ) GE97-001

On March 21 1987 the Public Utilittes Commission (Commission) received a
complant from Teresa Vogel (Complainant). Doland, SD. against Northwesterr: Public
Service (NWPS) Th plaint involves a dispute of the amount Complainant owes

NWPS In the plaint the Complainant indicates a desire to make payments on the
correct am alleges that an NWPS' employee had recommended that
payments the correct billing amount was determined NWPS has
foregone disconnection of Complainant's account pending the Commission's consideration

of this matter

The Commission has junsdicti on over this matter pursuant to SDCL 49-34A-2, 49-
) 1001 08 01 and 20.10.01:09. Pursuant to ARSD
08 fa wmplaun‘. cannot be settled without formal action, the
Commission shall determine if the complaint shows probable cause of an unlawful or
unreasonable act rate practice or omission to go forward with the complaint

On March 26 1997 at a duly noticed ad hoc meeting, the Commission reviewed the
complaint and voted to find that there was not probable cause of an unlawful or
unreasonable act rate practice or omission and that the complaint be dismissed and the
docket closed It is therefore

ORDERED that the complant be dismissed and that docket GES7-001 be closed

Dated at Pierre South Dakota this gyl - day of Auril, 1997

CERTIICATE OF SERVICE BY ORDER OF THE COMMISSION

JAMES A BURG. Chairman

PAM NELSON. Commissioner

LLLLA WL P2 LAL
B [ASKA SCHOENFELDER, Coimissioner
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