Montana-Dakota Utilities Co.

400 N 4t Street
Bismarck, ND 58501

State of South Dakota
Gas Rate Schedule — SDPUC Volume No. 3

PAST DUE REMINDER LETTER

Section No. 6
Original Sheet No. 1

SERVICE FOR

MONTANA-DAKOTA Ay cusTomer

UTILITIES CO. 123 MAIN ST
A Bithsiiary of MOU Resaurees Gronp, 1. ANY TOWN, SD 12345-6789
In the Community to Serve”
www.montana-dakota.com

Page 1 of 1

PAGE 1 of 1

ACCOUNT NUMBER
123 456 7890 1

NOTICE DATE

ANQUNT DUE

December 15, 2022 $63.06

> > REMINDER 44«

Your account is past due.

Dear ANY CUSTOMER,

We value yeur business. It is our desire to meet your energy
today and well into the future. To continue to serve you best,

please review your account balance. This is a friendly reminder that

your payment was due on November 28, 2022.

We understand life gets hectic and other responsibilities may take

priority. We are here to help. Please use one of the payment

options listed to the right, and if needed, call us for assistance in
paying vour bill. Montana-Dakota Utilities Co. offers many options

for financial assistance.

Customer Service
1-800-638-3278
Mon-Fri

7:30 a.m-6:30 p.m.

Payment Options:
Online: Go to www.montana-dakota.com and
use our free Online Account Services to make

needs payments 24/7.

Phone: To make a dsbit, credit card or

check-by-phone payment, call 1-866-263-5185.
A fee for each fransaction will apply.

Payment Locations: Pay by cash, check or
money order at one of ocur payment locations.
Nearest locations can be found at
www.montana-dakota.com.

Please note, payments are not
accepted at our logal offices.

Mail: Mentana-Dakota Utilities Co.
PO Box 5600
Bismarck, ND 58506-5800

Enroll in AutoPay and never miss a payment again. You can
enroll once your account is current by logging in to your online

account.

Emergency calls are accepted 24/7 by calling 1-800-638-3278.

Disregard this notice if payment has been made. Thank you.

ACCOUNT NUMBER

MONTANA'DAKOTA 123 456 7890 1

" UTILITIES CO

4 Subsidiary af MOU Resouries Grong, Inc.
in the Communily to Serve”

ANY CUSTOMER
123 MAIN ST
ANYTOWN, SD 12345-6789

445

PG Box 5600
Bismarck, ND 58506-5600

AMOUNT DUE
$63.06

Please enter amount enclosed

$

Write account number on check and
make payable to CHG Coip.

Date Filed: July 26, 2024

Issued By: Travis R. Jacobson
Director — Regulatory Affairs

Docket No.: NG23-014

Effective Date:

Service rendered on and
after September 1, 2024

ND




Montana-Dakota Utilities Co.
400 N 4 Street
Bismarck, ND 58501

State of South Dakota
Gas Rate Schedule — SDPUC Volume No. 3

FIRST REMINDER NOTICE (CLOSED ACCOUNT)

Section No. 6
Original Sheet No. 2

7 MONTANA-DAKOTA A" cuiroues
* UTILITES CO, 123 MAIN ST
A Subsidiary of MU Resoursos Groug, g ANY TOWN, SD 12345-6789

In the Community to Serve”
www.monitana-dakota.com

Page 1 of 1
PAGE 1 of 1
ACCOUNT NUMBER
123 456 7860 1
HOTICE DATE AMOUNT DUE
April 13, 2023 $303.48

» > > REMINDER NOTICE 4«4«

REMINDER OF AN UNPAID BALANCE ON YOUR CLOSED ACCOUNT

We appreciate having had the opportunity to serve you. This is a reminder
that there is still a balance owing on the recently closed account for the
address shown.

If you have already made the payment, please disregard this notice.

PLEASE CONTACT US NOW AT 1-800-638-3278

Past Account
Service Address Due Balance
Utility 123 MAIN ST $303.48 $303.48

MONTANA-DAKOTA  AccounT huuaa

" UTIITES GO 123 456 7890 1

A Subsidiary of MOU Resgurnes Groug, i0c.
In the Commiumity 10 Serve”

PQ Box 5600

Payment Options:

By Phone: To make a debit, credit card or
check-by-phone payment, call our customer
service number and follow the prompts to be
connected with our independent service pravider.
Atee for each transaction will apply.

Payment Locations: Pay by cash, check or money
order at one of cur payment locations. Call our
customer service number or visit
www.montana-dakota.com to find the nearest
location.

Online: Go to www.montana-dakota.com and
use our free Cnline Account Services to make
payments 24/7.

Malil: Maontana-Dakota Utilities Co.
PO Box 5800
Bismarck, ND 58506-5600

Direct Inguiries To:
Montana-Dakota Utilities Co.
1-800-638-3278

7:30 a.m - 6:30 p.m. Mon-Fri

AMOUNT DUE
$303.48

Please enrter amount enclosed

Bismarck, ND 58506-5600 $
ANY CUSTOMER et st s o ek s
123 MAIN ST %
ANY TOWN, SD 12345-6789

0L368788E9L890000D03034&40000030348

Issued By: Travis R. Jacobson

Director — Regulatory Affairs

Docket No.: NG23-014

Date Filed: July 26, 2024 Effective Date: Service rendered on and

after September 1, 2024




Montana-Dakota Utilities Co.
400 N 4 Street
Bismarck, ND 58501

State of South Dakota
Gas Rate Schedule — SDPUC Volume No. 3

Section No. 6
Original Sheet No. 3

FINAL NOTICE (CLOSED ACCOUNT)

Page 1 of 1
SERVICE FOR PRGE Lot
MONTANA-DAKOTA A evsrover 123 456 789
3 o 123 456 7890 1
UTILITES 123 MAIN ST
A Subsictary of MDY Aesources Grotp, I ANY TOWN, SD 123456789 NOTICE DATE AMOLNT DUE
I the Community to Serve* May 1. 2023 $303.48
www.montana-dakota.com
YOUR ACCOUNT MAY BE ASSIGNED TO A COLLECTION AGENCY!
Payment Options:
Due to your failure te pay the final bill or respond to our previcus notices By Phone. To make a debit, credit card or
for the account referenced above, we are preparing to assign this to our check-by-phane payment, call our custamer
collecticn agency. service number and follow the prompts to be
connected with our independent service provider.
You can still prevent this action by making a payment or contacting us at A fee for each transacticn will apply.
the number listed, to make acceptable payment arrangements,
within ten days from the date of this notice. Payment Locaticns: Fay by cash, check or money

order at cne of cur payment locations. Call our
customer service number or visit

PLEASE CONTACT US NOW AT 1-800-638-3278 www.monlana-dakota.com to find the nearest

location.

Online: Go to www.montana-dakota.com and

Past Account use our free Online Account Services to make
Service Address Due Balance payments 24/7.
Utility 123 MAIN ST $303.48 §303.48 Mail: Montana-Dakota Utilities Co.
PO Box 5600

Bismarck, ND 58506-5600

Direct Inquiries To:
Montana-Dakota Utilities Co.
1-800-638-3278

7:30 a.m - 6:30 p.m. Mon-Fri

MONENA.DAKOTA ACCOUNT N.IVBER

" UTILITIES CO 123 456 78901
A Supsitiary of ML SesGIITES GroLD, Ing
In the Community to Serve” AMOUNT DUE
$303.48
Plzase enter amount enclosed
PO Box 5600
Bismarck, ND 53508-5600 $

AN LUSTOMER i
123 MAIN 8T 8
ANY TOWN, SD 12345-6789

1795

0L388728E914900D00303460000D30348

Date Filed: July 26, 2024 Effective Date: Service rendered on and
after September 1, 2024
Issued By: Travis R. Jacobson
Director — Regulatory Affairs

Docket No.: NG23-014

NI



Montana-Dakota Utilities Co.
400 N 4 Street
Bismarck, ND 58501

State of South Dakota
Gas Rate Schedule — SDPUC Volume No. 3

DISCONNECTION NOTICE

Section No. 6
Original Sheet No. 4

SERVICE FOR

MONTANA-DAKOTA  AnycusTomEr

" UTUTIES CO 123 MAIN ST
A Subsiciary of MO Besaurces Group, ing. ANYTOWN, 5D 12345-6789
In the Communily to Serve: www.montana-dakota.com

Page 1 of 1
PAGE 1 of 1
ACCOUNT NUMBER MUST BE PAID BY
123 456 78901 May 2, 2023
NOTICE DATE AMOUNT DUE
April 17, 2023 $371.48

PP DISCONNECT NOTICE 44«

WE WANT TO CONTINUE OUR DEPENDABLE SERVICE TO YOU, OUR VALUED CUSTOMER,
BUT YOU MUST TAKE ACTION NOW.

Your account is how past due. Payment of your past due balance or
satisfactory arrangements must be received by

May 2, 2023
or your service may be disconnected without further notice. Should this
action result in your service being disconnected, payment in full plus a
charge for reconnection will be required. In addition, a security deposit or
an additional deposit may be required before service is restored.

PLEASE CONTACT US NOW AT 1-800-638-3278

Past Account
Service Address Due Balance
Utility 123 MAIN ST $371.48 $428.97

Payment Qptions:

By Phone: To make a debit, credit card or
check-by-phene payment, call cur customer
service number and follow the prompts to be
connected with our independent service provider.
A fee for each transaction will apply.

Payment Locatiens: Pay by cash, check or money
order at one of our payment locations. Call our
customer service number or visit
www.montana-dakota.com to find the nearest
location.

Cnline: Go to www.montana-dakota.com and
use our free Online Account Services to make
payments 24/7.

Mail: Montana-Dakota Utilities Co.
PO Box 5600
Bismarck, ND 58506-5600

Direct Inquiries To:
Montana-Dakota Utilities Co.
1-800-638-3278

7:30 a.m - 6:30 p.m. Mon-Fri

If, after contacting Montana-Dakota Utilities Co.
you have unresolved questions regarding this
natice, the South Dakota Public Utilities
Commission staff is available at 1-800-332-1782
or mail to 500 E Capitel Ave Pierre, SD

57501-5070.
"6 MONTANA-DAKOTA  #eoounrwiees
" UTLITIES CO 3242221873 8
A Subgitiary of MDU Rescuras Groug, Ing.
in the Community to Serve’® AMOUNT DUE
$371.48
Please enter amount enclosed
PQ Box 5600
Bismarck, ND 53506-5600 $
ANY CUSTOMER bl
123 MAIN ST
ANYTOWN, SD 12345-6789
Date Filed: July 26, 2024 Effective Date: Service rendered on and

Issued By: Travis R. Jacobson

Director — Regulatory Affairs

Docket No.: NG23-014

after September 1, 2024




Montana-Dakota Utilities Co.
400 N 4 Street
Bismarck, ND 58501

State of South Dakota
Gas Rate Schedule — SDPUC Volume No. 3

Section No. 6
Original Sheet No. 5

FINAL NOTICE — WINTER LETTER

SERVICE FDR
ANY CUSTOMER

MONTANA-DAKOTA

- UTILITIES CO

A Subsidiary of MOU Resourves Group, Ino.
in the Community to Serve*

123 MAIN ST
ANYOWN, SD 123456789
www.moniana-dakofa.com

Page 1 of 1
PAGE 1 of 1
ACCOUNT NUMBER MUST BE PAID BY
123 456 738901 March 2, 2023
NOTICE DATE ARMDUNT DUE
January 23, 2023 $130.03

> p FINAL NOTICE 4«4«

REMINDER NOTICE OF PAST DUE BALANCE

Recently you were sent a disconnect notice regarding your past due
account. This is your final netification that your gas and/or electric service
will be discontinued unless the past due amount is paid in full or
satisfactory arrangements are made with Montana-Dakota Utilities Co. by

March 2, 2023.

Should this action result in your service being discontinued, payment in full
plus a charge for reconnection will be required. In additicn, a security
deposit or an additional deposit may be required before service is restored.

PLEASE CONTACT US NOW AT 1-800-638-3278

Past Account
Service Address Due Balance
Utility 123 MAIN 8T $130.03 $216.08

Payment Options:

By Phone: To make a debit, credit card or
check-by-phone payment, call our customer
service number and follow the prompts to be
connected with our independent service provider.
A tee for each transaction will apply.

Payment Locations: Pay by cash, check or money
order at one of our payment locations. Call our

customer service number or visit
www.montana-dakota.com ic find the nearest
location.

Online: Go to www.montana-dakota.com and
use our free Online Account Services to make
payments 24/7.

Mail: Montana-Dakota Utilities Co.
PO Bex 5606

Bismarck, ND 58506-5600

Direct Inquiries To:
Montana-Dakota Utilities Co.
1-800-638-3278

7:30 a.m - 6:30 p.m. Mon-Fri

If, after contacting Montana-Dakota Utilities Co.
you have unresolved questions regarding this
notice, the South Dakota Public Utilities
Commission staff is available at 1-800-332-1782
or mail to 500 E Capitol Ave Pierre, 8D

57501-5070.
67 MONTANA-DAKOTA o wveen
" UTLITIES CO. 123 456 7890 1
A Subsidiary of MO Resources Group, ing.
In the Community to Serve™ AMOUNT DUE

$130.03
Please enter amount enclosed

PG Box 5600

Bismarck, ND 58506-5600 $

- ANY CUSTOMER el el
123 MAIN §T

ANY TOWN, SD 12345-6798

Date Filed: July 26, 2024

Travis R. Jacobson
Director — Regulatory Affairs

Issued By:

Docket No.: NG23-014

Effective Date:

Service rendered on and
after September 1, 2024




Montana-Dakota Utilities Co.
400 N 4t Street
Bismarck, ND 58501
State of South Dakota

Gas Rate Schedule — SDPUC Volume No. 3

Section No. 6
Original Sheet No. 7

CUSTOMER REFERENCE GUIDE

Page 1 of 1

CUSTOMER REFERENCE GUIDE

Use this link for the Customer Reference Guide

Date Filed: August 15, 2023 Effective Date: Service rendered on and

after September 1, 2024
Issued By: Travis R. Jacobson

Director — Regulatory Affairs
Docket No.: NG23-014



Montana-Dakota Utilities Co.
400 N 4t Street
Bismarck, ND 58501

State of South Dakota
Gas Rate Schedule — SDPUC Volume No. 3

Section No. 6
Original Sheet No. 8

ADDITIONAL INFORMATION TO CUSTOMERS

Page 1 of 1

ADDITIONAL CUSTOMER
INFORMATION FOR
SOUTH DAKOTA CUSTOMERS

Montana-Dakcta Utites Co (Montana-Dakota) &
reguiated by the South Dakota Puble Utktos
Commssion whose duties were expandad In 1575
10 inciudde reguiation Of natural gas and eectnic
utilties. 11 is the commissson's duty b0 oversee mbes
and services of all imvesion-owned gas and gloctric
utites i the stale

Montana-Dakola leels § s anpartant that you are
satshed wih your naturdl gIs or Secinic Service.
Howewer. sometimes @ question, misundarstanding
¢ corrplaint may develop. if & does, pleass et us
know. Our omployees are rained 10 help you

Maontana-Dakota will make a full and peoerpt

3 v of all written co recemved.

Pigase drect al written compiaints 10 ha Montana-
Diiota officn thal appears on your uliity bil

SPUTES

Whenever 2 customer advises Montana-Dakota,
befors he d@sconnection of natural gas or escine
service, that any part of 1he biling, chames of
sorvice s in depute, Montans-Dakola shal:

1. Investigate the dspute promplly.

2, Advide the cusiormes of Ine investigation and ik

4, \Wihhoid dsconnection of service providing the
cusiomer pays the undeputed poction of the bl
it #e depute & not resolved Mortara-Dakola must
nofify the customers that fhe customer has the right
1o appeal 1o the South Dakota Fubic UtEtes
Commizsion within len [ 10) business days affer the
disconnaction notice was sant for resolution of
he ospute
inspection, maintenance, replacement of
equipment or to conduct imvestigations for
hazardous condilions.,

&, Unauthorized use of Montana-Dakota's
equipment or tampering with Montana-
Dakota's service equipment.

The following is a list of conditions, all of which

must occur, before you will be disconnected for

non-payment of a bill

1. ‘A customer may be recewing service from
Montana-Dakela at more than one lecation.
Only the sarvice for which the bill ks
deli can be d 5

2. Bills are due when recened. Bllls become

delinquent twenty-two {22} days after bilng

fransmittal date. This pericd may be shotened
if the customer's name is on the early
payments list. This time peviod may be waived
in cases of fraud, ilegal use or when it is
clearly indicated that the customer is

preparing ¥ leave. Mentana-Dakota wilt send

you a written notice giving you an additional

ten (10) days in which fo pay the bill to avoid
dsconnection.

it this is the customen's first disconnection

notice, the customer will feceive an additional

personal nolice by either telephone, vistt or
certified mail. Both written nolice and perscnal
notice shall contain a statemant of the
customer’s nght 1o appeal and where lo appeal.

4, The customer, If he or she claims inability lo
pay or extenuating circumstances, & unwilling
to enter into a reascnable agreement with
Montana-Dakota to pay the service bill,

5. No bona fide or just dispute concerning tha

w

The commission &5 available for conswifabion, you
may write of Salt
South Oakolds Pubihc Utiities Commiseion
Capiicl Building
Plerre, South Dakola 57501
18087725201

CREDIT AND DEPOSIT POLICIES
Mentana-Dakota’s deposd poficy & predicated
upon the credit riek of e ndividual 35 evidenced
by past anengy purchases without regard to the
collecive credd reputation of the acea in which he
or she Ines and withowt regand jo any of the
fradiional means for estabiishing crect such as
home ownership of andly ‘efations with a banie
This ctedt and deposit policy s administered
without dscrimination n regard bo race, color,
wreed. religion, sex ancestry. marital status. age of
national origin
Montana-Dakota will not require 3 deposit of
guaranies from any new of present customens who
have estabished good credt Montana:Dakota wil
determing the credt standing of an appiicant for
sehvics by miering 1o nformation about the

SEEACATS peror enengy uS3ge and bill paying

hateds 4 ne appicant has had service before: In

the case of unknown oredit, raditional means of
crodit rating can Do suppiod Dy the appiicant

A customer who Ras had one o mong
deconnections of sorvice in the kst yoas, of threa
of mofe JSSeonnection nofices in the st year, of
has an undaouted oulstanding debl wilth Mortana-

Dakota may be asked 1o reestabinh credd theough

one of the following methods:

1. Maia & cash deposit nol 10 extoed one-soath
{ 1963 of the eslratod annual bl Deposds will
Sam sewen percent { T} sinple inferest per

pay the undisputed portion of the bill and
does not, after notice of their right to do so,
contact the commission with the unresolved
dispute within ten (10} working days after the
disconnection notice was sent.

Natural gas or electric service shall not be
disconnected on any Friday, Saturday, Sunday
of iegal hofiday, or at any time when Montana-
Dakota’s business offices are not open o

the public.

The cusiomer can pay a delingquent bill at the
last minute to avold disconnection. Montana-
Dakota's representative who comes to disconnect
the service can aiso accept last-mnute payments,

in & landiord-tenant situation, where the
meter is in the landlord’s name, Montana-Dakota
will not dsconnect the ulility service until the
tenant has been offerad the opportuntty to put
the natural gas service or electnic service in thelr
own name and the tenant has turned down this
offer. Mentana-Drakota will not ask the tenant to
pay any oulstanding bils or other ges owed
by the landiord.

The disconnection of utility services during
cold weather could cause a threat to heaith and
life, Montana-Dakota shall not disconnect
residential utiity service from Nov, 1 to March 31
withou! adding an additional 30 days to the normal
disconnection date. Montana-Dakota shall notify
1he customer betore the normal disconnection
date that the customer has an additional thirty
{30 ys until disconnection of service,

If disconnection of uliity services will
aggravale an existing medical emergency of the
customer, a member of his family or other

year from the date of the deposit 10 the date of
refund o deconnection

2 Provde a giarantor (resential onlyl.

3 Bepiced on an early payments kst whenein the
custorner agrees i pay the bil tor ublity senices
within five (5) tusiness days after 1 is receded

4 A non-nesidential customarn may also provide a
dter of credit, post & surety Dond. o negotiate
ancthar option with the Gompany

An existing customes will ba given notice of not

ess than fifteen (15} days Mal a depost,

GQuasantor, of @arly payrment is reguined

REFUSAL AND DISCONNECTION POLICIES
Naluraify. ¥ your ity bl is not paid within 8
reasonabie Bngth of tme, you cannot expect to
confinue o receive nitural gas o eleclric sorvics
from Montana-Oakoda.

We do ot e to desconnect oc refuse senvice o

& custormor, But sometirmes i rmust be done. You

well be notifed Defore such achon & taken f he

FRSON 6

1 Non-payment of your ity senvice DR [(afer
consumer deposit and earmed intarest, § any
Five baen appied 10 the oulstanding D)

2 You have Bied o pay a required deposd or
ool the Srodd! mequrements.

I You have wolated Montana-Dakola s rules on
e with e South Dakota Putiic Unites
Cormmisaion These rules are svaliabio for your
Inspection. plaase contact Montana-Dakota at
1-800-638-2273 o schedule an appointment

4 You nave troken the terms of the contract for sev-
vica with Montana-Dakota or have faded fo fumish
those things necessary 1o oblain ity service.

5. You have laded to adow Montana-Dakota
SIMpICYees aC088s Io Company equpment
iocated on your premise for meter reading.

for 30 days from the date of a physician's certfficate

or natice from a publlic health or sacial services
official that such a medical emergency exists, This
exlension is imited o a single thirty (30} day period,

INSUFFICIENT REASONS FOR REFUSAL
Montana-Dakota cannot refuse 1o serve a person:
. Wno will not pay a debt to another uliiity, or a
debt for anather class of service, or a debt for
ofher bilis not based on fied rates or charges;
2. For non-payment of a bill for which he of she
is guarantor;

-

3. Asking for service ina dweiling where the lormer

occupant was delinguent;

Who is Iiving with someone thal s in debt to
Montana-Dakota in an attempt to force payment
of that bill, except when that person, even
though nol persanally flable to Montana-Dakota,
is trying to get service back to the indebled
household and no altermpls are being made to
pay the debt of that household.

This pamphiet is a summary of Montana-Dakota's
customer rules. A complete listing of Montana-
Dakota customer rules and South Dakota Public
Utilities Commission rules, regulations and rate
schedules are available for your inspection by
contacting Montana-Dakota at 1-800-638-3278

to schedule an appoiniment. You can also visit
www.montana-dakola com of WWw.puc s4.gov
Your billing, payment and deposit records are also
available to you for inspection, Montana-Dakota will
furnish additional information as you may
reasonably request.

vmmm

'S

DL

bill exists. A dispute shall not be defined as permanent resident of the premise, Montana- A Sutaislry of NS Reviarses g, b
bona fide and just it the customer does not Dakota will postpene disconnection of services S04 1218y G 1o B
sD
Date Filed: July 26, 2024 Effective Date: Service rendered on and
after September 1, 2024
Issued By: Travis R. Jacobson

Director — Regulatory Affairs

Docket No.: NG23-014



Montana-Dakota Utilities Co.

400 N 4t Street
Bismarck, ND 58501

State of South Dakota
Gas Rate Schedule — SDPUC Volume No. 3

THIRD PARTY NOTICE

Section No. 6
Original Sheet No. 9

WHAT IS THE

THIRD PARTY NOTICE PROGRAM?

Montana-Dakota Utilities Co. (MDU) has a program
available called "Third Party Notice.” This program is
designed to help customers, especially the elderly or
infirm or those with language or reading problems,
when there is a risk of losing utility service due to
nonpayment of past-due bills. The program is voluntary
and completion of this form is not required to establish or
continue utility service with Montana-Dakota Utilities Co.

Under the “Third Party Notice” program, if it would
be necessary to disconnect service due to nonpayment
of past due bills, the customer as well as the designated
third party would be notified prior to the disconnect
date. These notices include specific customer information
such as, customer name, account number, past due and
current balances owing on the account.

A third party can be a friend, relative, church or any
community agency. The designated third party will have
the right to receive and provide information regarding
the customer’s personal circumstances. Please talk with
this third party before you tell MDU this person will help
you. The third party will not be responsible for payment
of the customer’s bill.

If your personal circumstances require that a third
party be aware of a potential disconnection of your utility
service, please complete and detach the form provided
and return it to MDU as soon as possible. I you know of
someone who might benefit from third party notification,
please let them know of it.

As individual circumstances frequently may change,
Third Party Notices are valid for one year only, and an
annual renewal is required. Please complete the form and
return it to MDU — even if you have done so before.

For information of public agencies and community
organizations which may be able to assist in payment of
winter utility bills, please call 1-800-638-3278 or write to
MDU at PO Box 5603, Bismarck, ND 58506-5603.

Page 1 of 1

67 MONTANA-DAKOTA
UTILITIES GO
ASubsichry of MDU Roaourcos Group, .

in the Community io Serve®

REQUEST FOR A
THIRD PARTY NOTIFICATION
(To be valid forone year only and annual renewal is required.
Please print as you fill out the form.)

Customer Name:

Address:

City: State: Zip:

Phone:

Account Number from Bill:

Montana-Dakota Utilities Co. has my penmission to provide
information to and accept information from the party named below.

Customer Signature:

Date:

Name of Third Party to be Notified (ist one name only, please):

Address:

City: State: Zip:

Phone:

Montana-Dakota Utilities Co. will make every effort to send

a copy of the Notice of Proposed Disconnection to the party
specified. These notices include specific customer information
such as, customer name, account number, past due and current
balances owing on the account. The customer making the request
understands that MDU assumes no ability for failure of third party
to receive or act upon said Notice.

Complete allinformation and retum to Montana-Dakota at
PO Box 5603, Bismarck, ND 58506-5603 as soon as possible.

Date Filed: July 26, 2024

Travis R. Jacobson
Director — Regulatory Affairs

Issued By:

Docket No.: NG23-014

Effective Date: Service rendered on and

after September 1, 2024




Montana-Dakota Utilities Co.

v‘ i: ;, 400 N 4t Street
Bismarck, ND 58501
State of South Dakota

Gas Rate Schedule — SDPUC Volume No. 3

Section No. 6
Original Sheet No. 10

FINAL NOTICE PRIOR TO DISCONNECT DOOR TAG

Page 1 of 1

FINAL NOTICE PRIOR TO DISCONNECTION
OUR MDU REPRESENTATIVE WAS HERE at: Qam/Qpm.

YOUR SERVICE ACCOUNT IS SERIOUSLY PAST DUE!
CONSIDER THIS YOUR FINAL NOTICE AND THAT YOUR NATURAL
GAS SERVICE WILL BE DISCONNECTED UNLESS PAYMENT OF

$ IS PRESENTED TO MONTANA-DAKOTA

UTILITIES CO. BY 5:00 P.M. ON

LAST PAYMENT DATE:

— FOR SECURITY PURPOSES, MDU EMPLOYEES ARE UNABLE TO ACCEPT CASH PAYMENT -
(See reverse side for payment options prior to date listed above.)

e 1-800-MDU-FAST (1-800-638-3278)

You have the right to appeal to the South Dakota P.U.C.
20177-SD(7-17) (Rev. 5-18) Capitol Building, Pierre, SD. ¢

Date Filed: July 26, 2024 Effective Date: Service rendered on and
after September 1, 2024

Issued By: Travis R. Jacobson
Director — Regulatory Affairs

Docket No.: NG23-014
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SERVICE DISCONNECTED DOOR TAG

Page 1 of 1
Your Gas and/or Electric Service Was
On , 20 , your gas and/or electric
service was discontinued because of your failure to pay your past due account.
In order to have your gas and/or electric service restored, please call:
1-800-MDU-FAST (1-800-638-3278).
67 MONTANA-DAKOTA
UTILITIES CQ
20171-SD(7-17) A Subsidiary of MDU Resources Group, c.
(Rev. 12/18) In the Communtty to Serve*
Date Filed: July 26, 2024 Effective Date: Service rendered on and

after September 1, 2024
Issued By: Travis R. Jacobson

Director — Regulatory Affairs

Docket No.: NG23-014
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Section No. 6
Original Sheet No. 12

% MONTANA-DAKOTA
il L

In the Community to Serve®
CONTINUOUS SERVICE AGREEMENT

Scan and return via

- Email: customerservice@mdu com

- Fax: 1-701-323-3104, or

- Mail: Montana-Dakota Utilities Co., Attn: Customer Support, PO Box 7608, Boise, ID 83707-1608

RECITATION. The Undersigned (hereinafter referred to as “Customer”) is the Financially Responsible Party (ie. owner, manager, or

i for the of the real properties described on Exhibit A hereto (hereinafter referred to as
“Properties”) which may be occupied by others (hereinafter referred to as “Tenants”) from time to time. Montana-Dakota Utilities Co., a
Division of MDU Resources Group, Inc. (hereinafter referred to as the “Utility”) provides Natural Gas services (hereinafter referred to as
“Energy Services} to the location of the Properties in accordance with the terms of tariffs filed with the state regulatory agency of the
jurisdiction in which the Properties are located. The Agreement is intended to assure continuous Energy Services to the Properties during
periods in which 2 Tenant has not arranged for or has failed to maintain Energy Services.

2. TERM. This Agreement between the Utility and the Customer is effective as of the date (hereinafter referred to as the "Effective Date”) that

it is processed by the Utility. For electronic communication purposes, the Customer must provide an active email address prior to processing.
Utility will provide email notifi that the has been This will continue in effect until cancelled by either
party upon five (5) days prior written notice sent in accordance with Paragraph 5 below. Properties subject to this Agreement must have
Energy Services activated prior to or on the Effective Date. Termination of this Agreement does not refieve the Customer from its obligation to
pay for any Energy Service charges incurred under this Agreement prior to the effective date of termination. In the event the Customer
cancels this Agreement with respect to one or more Properties listed on Exhibit A, the Customer may not be eligible to enter another
Continuous Service Agreement for a period of 12 months with respect to those Properties that were cancelled. Failure on the part of the
Customer to pay their bills promptly when due shall constitute sufficient grounds for termination of this Agreement by the Utility.

3. RESPONSIBILITY. The Utility agrees to provide Energy Services at the Properties specified by the Customer between occupancy by tenants,

regardless of the time of year, until this Agreement is terminated with respect to the properties. The Customer assumes liability for Energy
Service charges incurred during periods in which a Tenant has not assumed responsibility for payment of Energy Services to the Properties.

In the event of a dispute regarding any sums due, the date of discontinuance, or the effective date of Energy Services, the Utility's records
will be presumed correct unless the Customer presents information showing the Utility's records are incorrect in which event the presumption
shall no longer apply,

DISCONNECTION. The Utility resarves the right to deny service or disconnect Energy Services pursuant to the rules and regulations of the
applicable regulatory agency, If a Tenant is denied Energy Service, or Energy Services to the Tenant have been disconnected, the Customer
may request that the Energy Services to the applicable Property be disconnected without affecting this Agreement. A disconnection of Energy
Services to the Properties at the request of the Customer for any other reason may

If a Tenant account at a Property is discontinued for Nonpayment of Services| request the Utility to
continue Energy Services at the Property and bill me for such Energy Services until a new Tenant account is opened or | request termination of
the Agreement with respect to the Property. These instructions will apply even if the Tenant remains in the Property.

CHANGES AND DELETIONS. The Customer agrees to provide PRIOR WRITTEN NOTICE to the Utility of any changes in telephone number,
mailing address, email address or additions and deletions to Exhibit A, Service Property Locations.

By signing this Agreement as the Customer, the undersigned is authorized to start or stop Energy Services, make additions or deletions of
Properties to this Agreement and to enter into this Agreement. Other persons authorized to act on behalf of the Customer under this
Agreement are shown on Exhibit B which may be amended by Customer upon receipt of written notice by the Utility.

6. MISCELLANEQUS. This Agr the entire Ags between the parties and supersedes all prior Agreements and

relating to of Energy Services to any of Customer’s properties prior to the effective date of this Agreement. The
Utility has no further responsibility or kiability to the Customer, expressed or implied, for continuation of Energy Services to Customer’s
properties except as set forth herein.

7. UABILTY LIMITATION. THE UABILITY OF THE UTILITY UNDER THIS AGREEMENT SHALL BE LIMITED TO DIRECT ACTUAL DAMAGES OF CUSTOMER NOT TO

EXCEED $500 AND NEITHER PARTY SHALL BE RESPONSIBLE FOR SPECIAL, INCIDENTAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES OR ANY COMMERCIAL LOSS
OF ANY KIND (INCLUSING LOSS OF BUSINESS OR PROFIT). THIS LIMITATION APPLIES TO ALL CLAIMS WHETHER BASED ON BREACH OF EXPRESS OR IMPUED
WARRANTY, INDEMNITY, BREACH OF CONTRACT, NEGUIGENCE, STRICT LIABILITY IN TORT, OR OTHER LEGAL THEORY.

B. SIGNATURE. This Agreement must be signed by the Customer. if property management services are used and a Property Manager signs this

Agreement, the Property Manager assumes financial responsibility for Energy Services pursuant to this Agreement.

BILLING INFORMATION

Please Print (* An asterisk indicates that the information is required for processing}

£

(Enter an active e-mail address for electronic communication purposes. )

mail Address: Fax Number; =

Contact Name:

Spouse/Partner Name: *Address:

“*Billing Address: *City: *State: _____ *Zip:
“City: “State: ____ *Zip: *Emergency Phone Number: (____) «
*Primary Contact Phone: [ — | - Employer Name:

Cell Phone: ) Work Phone: (____ )} -

MDU Account Holder Name

Si

gnature Date:

Name that will appear on the bill-fisancially responsible person or entity

FOR OFFICE USE ONLY
CSA 1D# Processed by: Date:

Continuous Service Agreement Form — Rev. 09-24-2015

Page 1 of 3

Date Filed:

Issued By:

Docket No.:

July 26, 2024 Effective Date: Service rendered on and
after September 1, 2024

Travis R. Jacobson
Director — Regulatory Affairs

NG23-014
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Montana-Dakota Utilities Co.

400 N 4t Street
Bismarck, ND 58501
State of South Dakota
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CONTINUOUS SERVICE AGREEMENT

Page 2 of 3

%67 MONTANA-DAKOTA

° UTILITIES CO.

A Division of MDU Resources Group, Inc.
In the Community to Serve®

EXHIBIT A
SERVICE LOCATIONS

Scan and return via

- Email: customerservice@mdu.com

- Fax: 701-323-3104 or

- Mail: Montana-Dakota Utilities Co., Attn: Customer Support, P.O. Box 7608, Boise, ID 83707-1608

'DE';'JL';'IE‘ETJ‘::' c')\lmlrl)BER COMPLETE STREET ADDRESS APT. NO. CITY, STATE
1.
2.
2l
4,
5.
6.
7.
8.
9
10.
11.
12.
13.
14.
153
16.
17.
18.
19.
20.

MDU Account Holder Name

Signature Date:

Name that will appear on the bill-financially responsible person or entity

FOR OFFICE USE ONLY
CSA ID# Processed by: Date:
Continuous Service Agreement Form — Rev. 09-24-2015
Date Filed: July 26, 2024 Effective Date: Service rendered on and
after September 1, 2024
Issued By: Travis R. Jacobson

Director — Regulatory Affairs

Docket No.: NG23-014
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CONTINUOUS SERVICE AGREEMENT

Page 3 of 3

%67 MONTANA-DAKOTA

UTILITIES CO.

A Division of MDU Resources Group, Inc.
In the Community to Serve®

EXHIBIT B
CONTINUOUS SERVICE AGREEMENT AUTHORIZATION

Scan and return via

- Email: customerservice@ mdu.com

- Fax: 701-323-3104

- Mail: Montana-Dakota Utilities Co., Attn: Customer Support, P.O. Box 7608, Boise, ID 83707-1608

The Undersigned authorizes the agent designated below to act as personal representative, on their behalf, with
regard to a Continuous Service Agreement entered into between the Customer and the Utility.

The Undersigned authorizes the persons or entities identified below: (1) To be party to information regarding
the Agreement and account information pertaining to real properties described on the Agreement. (2) To
provide PRIOR WRITTEN NOTICE to the Utility of any changes to telephone number, mailing address, Email
address or additions and deletions to properties described on the Agreement. (3) To start and stop Gas
Services for real properties described on the Agreement.

(* An asterisk indicates that the information is required for processing.)

*Name of authorized Property Management Company (Complete if applicable):

*Name of Authorized Person(s):

Social Security Number: Business Tax ID Number:

*Address:

*City: *State: *Zip:

*Primary Contact Phone: | Cell Phone: Fax Number: Email Address:

| hereby affirm that | am the Financially Responsible Party (i.e. owner, manager, or otherwise financially
responsible) for the real properties described on Exhibit A and authorize the aforementioned person or entities
to act on my behalf regarding all aspects of the Continuous Service Agreement.

Customer Printed Name:

Signature: Date:
FOR OFFICE USE ONLY
CSA ID# Processed by: Date:
Date Filed: July 26, 2024 Effective Date: Service rendered on and
after September 1, 2024
Issued By: Travis R. Jacobson

Director — Regulatory Affairs

Docket No.: NG23-014
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GUARANTEE OF PAYMENT FOR NATURAL GAS
AND/OR ELECTRIC SERVICE BY A SECOND
PARTY IN LIEU OF A DEPOSIT

Page 1 of 1
20458{6-81)
(Rev. 12H7/03)
MONTANA-DAKOTA UTILITIES CO.
GUARANTEE OF PAYMENT FOR
NATURAL GAS AND/OR ELECTRIC SERVICE
(Date)

To: Montana-Dakoeta Utiiities Co.

{Address)

{City, State. Zip Code)

For value received, |, do hereby absalutely guarantee to pay to Montana-

(Mame of Guerantor)
Dakota Utilities Co. (Montana-Dakota), upon its reguest and at the focation listed above, the outstanding balahce acerued

by in the event that Customer’s bill for natural gas andior electricity provided by
(Mame of Customer)
Moantana-Dakota at is not paid when due; however, liability under
(Customer’s Service Address)
this Guarantee, other than the caliection costs noted below, shall not exceed the sum of § As Guarantor,

| request copies of all disconnect notices sent to the Customer.

Liability under this Guarantee shall begin on ,20___, and shall continue until Customer has
paid for natural gas and/or electric service when due in a prompt and satisfactory manner for twelve consecutive morths
in accordance with Public Service Commission or Public Uttilities Commission rules. | expressly walve receipt of notice of
Montana-Dakota's acceptance of my guarantee

| also agree to pay any and all costs that Montana-Dakota may incur in the collection of this guarantee. Inthe event
legal.action is required or becomes necessary to coliect the outstanding balance accrued by the Customer from me under
this guarantee, | agree to pay all legal fees, including attorneys’ fees, in the amount the court determines is reasonable.
GUARANTOR: | ACKNOWLEDGE THAT | HAVE CAREFULLY READ THE ABOVE GUARANTEE AGREEMENT AND
THAT | HAVE RECEIVED A COPY OF IT
CUSTOMER: | GIVE MONTANA-DAKOTA PERMISSION TO PROVIDE MY ACCOUNT INFORMATION TO THE

GUARANTOR, INCLUDING ALL DISCONNECT NOTICES SENT TO ME

{Segnature of Customer) (Signature of Guarantor)

{Customer’s Meiling Address) {Guaranter's Mafing Address)

{Customer's Street Address) (Guarantor's Street Address-if Different than Mailing Address)
(City, State, Zip Code) {City, State, Zip Code)

{Customer's Telephone Number) {Guarantor's Telephone Number)

3 PAPER COPIES Onginal — DIVISION OFFICE Copy - CUSTOMER Copy - GUARANTOR

Date Filed:

Issued By:

Docket No.:

July 26, 2024 Effective Date: Service rendered on and
after September 1, 2024

Travis R. Jacobson

Director — Regulatory Affairs

NG23-014
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CUSTOMER’S AGENT AUTHORIZATION FORM

<6 MONTANA-DAKOTA

" UTILITIES CO.

A Subsidiary of MDU Resources Group, Inc.
In the Community to Serve®

Page 1 of 3

CUSTOMER’S AGENT AUTHORIZATION FORM

Scan and return via

- Email: customerservice@mdu.com

- Fax: 1-701-323-3104, or

- Mail: Montana-Dakota Utilities Co., Attn: Customer Support, PO Box 7608, Boise, ID 83707-1608

Instructions

To designate an authorized agent to act as a personal representative for a Montana-Dakota
Utilities Co. (Montana-Dakota) customer of record, this form must be completed in full for the
Agent to receive access privileges. By completing this form, the customer authorizes the following:

e Montana-Dakota agrees to provide access to all information about the customer’s
account(s) to the Authorized Agent designated below, and

o The Authorized Agent to act and conduct activity on behalf of the customer as described
in Part B below.

The Montana-Dakota Customer seeking to designate an individual or organization Authorized
Agent status must provide the information identified in Part A below, then complete and sign
Part B.

The completed and signed form must be submitted to Montana-Dakota by email to
customerservice@mdu.com, by mail to Montana-Dakota Utilities Co. Attn: Customer Support, PO
Box 7608, Boise, ID 83707-1608, or by Fax at 701-323-3104. If any of the required information
is not provided, or the form is otherwise incomplete, it may not be accepted by Montana-Dakota.
If a Power of Attorney, any outside contract or letter of authorization is sent in lieu of the
Authorization Form, it will not be considered a valid consent to grant Agent access.

A. PROVIDE INFORMATION FOR THE INDIVIDUAL OR ORGANIZATION THAT THE
CUSTOMER IS CONSENTING AUTHORIZED AGENT STATUS.

(An asterisk * indicates that the information is required for processing.)

Please Print

Agent's Name*: Contact Name:

Agent’s Mailing

Address*: Agent’s Phone™:

Fax:
1of3 Customer Agent Authorization —Rev. 08-07-2019
Date Filed: July 26, 2024 Effective Date: Service rendered on and
after September 1, 2024

Issued By: Travis R. Jacobson

Director — Regulatory Affairs

Docket No.: NG23-014
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CUSTOMER’S AGENT AUTHORIZATION FORM

Page 2 of 3
B. CUSTOMER INFORMATION AND AUTHORIZATION

By signing this Agent Authorization form | agree to accept sole responsibility for all
charges incurred as a result of actions taken by the Authorized Agent. | authorize
Montana-Dakota to disclose any and all information about my Montana-Dakota
account(s), including customer usage data, to the Agent identified in Part A of this form
and the Agent’s representatives (collectively, “Authorized Agent”) so the Authorized
Agent can conduct the following activities on my behalf:

e Request and receive billing records, billing history and all energy usage information used
for bill calculation.

e Request and receive Montana-Dakota correspondence and information regarding:

o Verification of rate, date of rate change, and related information;
o Contracts and service agreements;

o Previous adjustments and/or credits; and

o Other issues or unresolved/disputed billing adjustments.

o Request and receive verification of balances and interruption notices.

¢ Request utility accounts to be established or terminated.

e Enroll and utilize Online Account Services.

o Change mailing address for monthly statements and other notices.

e Update phone number and other account contact information.

o Receive, review, approve, dispute and pay energy service bills.

e Receive and process Notices related to disconnection.

e Sign-up to receive account alerts via text or email.

o Enter into written contracts, including a Continuous Service Agreement.

| agree that my Authorization is effective for ALL existing, and future Montana-Dakota
accounts, including those accounts opened by my Authorized Agent on my behalf until |
terminate this Authorization and withdraw consent to the release of additional information by
Montana-Dakota to the Authorized Agent. | understand that | have the right to terminate this
Authorization at any time. | understand that to terminate Authorization, | must provide that
information to Montana-Dakota in writing. | understand that | must make termination of this
Authorization or changes to my authorization, either by an attachment to this Authorization
form or by separate notification, to Montana-Dakota Utilities, at customerservice@mdu.com
or PO Box 7608, Boise, ID 83707-1608. | understand that termination requests may take up
to thirty (30) days from Montana-Dakota’s receipt of my notice to take effect.

| understand that | have the right to keep certain information about my Montana-Dakota account
confidential unless disclosure of it is required by law or unless | provide consent such as by my
sighature to this Authorization. | also understand that | am not required to make this Authorization,
and if | choose not to make this Authorization, my Montana-Dakota utility services will not be

affected.
20f3 Customer Agent Authorization — Rev. 08-07-2019
Date Filed: July 26, 2024 Effective Date: Service rendered on and
after September 1, 2024
Issued By: Travis R. Jacobson

Director — Regulatory Affairs

Docket No.: NG23-014
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CUSTOMER’S AGENT AUTHORIZATION FORM

Page 3 of 3

| understand that once my information has been provided to the Authorized Agent identified in
Part A of this form, Montana-Dakota will have no control over and no responsibility for
safeguarding the confidentiality or security of the information now in the possession of the
Authorized Agent or for the Authorized Agent’s use, disclosure or handling of the information.
Montana-Dakota shall not be responsible for monitoring or taking any steps to ensure that the
Authorized Agent is maintaining the confidentiality of the information or the information as | intend.
| hereby release, hold harmless and indemnify Montana-Dakota from any liability, claims,
demands, causes of action, damages or expenses resulting from: 1) any release of information
to my Authorized Agent pursuant to this Authorization; 2) the unauthorized use of this information
by my Authorized Agent; and 3) from any actions taken by my Authorized Agent pursuant to this
Authorization, including rate changes.

SIGNED AUTHORIZATION

By my signature, | affirm that | am Customer of Record for the Montana-Dakota account(s) subject
to this Authorization, everything in this Authorization is true and correct, and | authorize Montana-
Dakota to disclose my customer information as specified in this form. In addition to the signature
below, verbal confirmation by a representative of Montana-Dakota may be made with the
Customer prior to final processing.

Name of person or business on account(s)

Authorized signature for Customer of Record

Printed Name Title

Telephone Number Date

FOR OFFICE USE ONLY

D # Processed by: Date:
30of3 Customer Agent Authorization — Rev. 08-07-2019
Date Filed: July 26, 2024 Effective Date: Service rendered on and
after September 1, 2024
Issued By: Travis R. Jacobson

Director — Regulatory Affairs

Docket No.: NG23-014
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CONSENT TO DISCLOSE UTILITY

ENERGY

USAGE INFORMATION

This

Page 1 of 2

%7 MONTANA-DAKOTA

" UTILITIES CO

A Subsidiary of MDU Resources Group, Inc.
In the Community to Serve®

CONSENT TO DISCLOSE UTILITY ENERGY USAGE INFORMATION
All information requested on this form must be provided for the consent to be valid. If you have
questions or require assistance, please contact Montana-Dakota Utilities Co. (Montana-Dakota). This
form may be available from your utility provider in other languages. To obtain a copy in another

language, please contact your utility provider.

Montana-Dakota Utilities Co. Attn: Customer Support

Mailing Address: PO Box 7608, Boise, ID 83707-1608
Phone: 1-800-638-3278 Email: customerservice@mdu.com Fax: 701-323-3104

For additional information, including the utility’s privacy policy, visit www.montana-dakota.com

TO BE COMPLETED BY THE CUSTOMER
By signing this form, you authorize Montana-Dakota to release the customer energy usage information to:

Organization/Trade Name:

Contact Person (if available):

Physical and Mailing Address:

Phone: Email: Fax:

This organization will receive the following information:
[J The following energy usage information.
= The date your natural gas meter was read by Montana-Dakota Utilities Co.
* The number of days in the billing period.
= The monthly gas energy usage in dekatherms for the specified period. *
= The monthly electric energy usage in kilowatt hours for the specified period. *
Your consent to make available information from the previous months.
*If you have resided at the address less than the amount of time designated above, energy usage will
only be provided for the time that you have been the accountholder or a maximum of 36 months.
[l  Information regarding your participation in energy efficiency or other Montana-Dakota programs.

information will be used to (check all boxes that apply):

[0 Provide you with products or services you requested
] Offer you products or services that may be of interest to you
[ Determine your eligibility for an energy program
] Analyze your energy usage
[1  Other (specify)

Date Filed:

Issued By:

July 26, 2024 Effective Date: Service rendered on and
after September 1, 2024

Travis R. Jacobson

Director — Regulatory Affairs

Docket No.: NG23-014
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CONSENT TO DISCLOSE UTILITY
ENERGY USAGE INFORMATION

Page 2 of 2

ENERGY USAGE INFORMATION COLLECTION PERIOD
This consent is valid for a one-time disclosure of energy usage information relating to a single utility account. Montana-
Dakota will require an original, separate consent form for disclosure of usage information for each utility account.

CUSTOMER DISCLOSURES

***Customer usage information can provide insight into activities within the premises receiving utility service.
Montana-Dakota may not disclose your customer information except

1.  if you authorize the disclosure

2.  to contracted agents that perform services on behalf of the utility, or

3.  asotherwise permitted or required by laws or regulations. ***

***You are notrequired to authorize the disclosure of your information, and your decision not to authorize the
disclosure will not affect your utility services. ***

***You may access your standard customer energy usage information from Montana-Dakota without any
additional charge. ***

***Note that Montana-Dakota will have no control over the information disclosed pursuant to this consent, and
will not be responsible for monitoring or taking any steps to ensure that the recipient maintains the confidentiality
of the information or uses the information as authorized by you. Please be advised that you may not be able to
control the use or misuse of your information once it has been released. ***

***In addition to the energy usage information described above, the records received by the organization may
include other information such as your name; account number; meter number; utility type; service address;
premise number; premise description; meter read date(s); number of days in the billing period; utility invoice date
or base rate bill amount. Montana-Dakota will not provide any other information, including Personally Identifiable
Information such as your Social Security Number or any financial account number to the organization through this
consent form. ***

PLEASE READ THE CUSTOMER DISCLOSURES ABOVE BEFORE SIGNING THIS FORM

By signing this form, you acknowledge and agree that you are the customer of record for this account and that you
authorize Montana-Dakota to disclose your energy usage information as specified in this form.

APPLICABLE CUSTOMER ACCOUNT NUMBER

SERVICE ADDRESS

PRINTED NAME

SIGNATURE OF CUSTOMER OF RECORD DATE SIGNED

Date Filed:

July 26, 2024 Effective Date: Service rendered on and

after September 1, 2024

Issued By: Travis R. Jacobson

Director — Regulatory Affairs

Docket No.: NG23-014
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AUTHORIZATION FORM FOR AGGREGATED/ANONYMIZED ENERGY
CONSUMPTION DATA

Page 1 of 2
67 MONTANA-DAKOTA

* UTILITIES CO.
A Subsidiary of MDU Resources Group, inc.

In the Communfty to Serve®

AUTHORIZATION FORM FOR AGGREGATED/ANONYMIZED ENERGY CONSUMPTION DATA

Please complete all fields on this form and sign at the bottom to request access to aggregated or anonymized
energy consumption data for the service addresses listed below. This form will not be reviewed if it is not fully
completed and signed. Submission of the form does not guarantee the data will be provided. Approval to release
data per this form may occur only after Montana-Dakota's review and approval of the request in its sole discretion

If you have questions or require assistance, please contact Montana Dakota-Utilities Co. (Montana-Dakota)
Monrtana-Dakota may have this form in other languages. To obtain a copy in another language, please call 1-800-638-3278.

For additional information, including the utility’s privacy policy, visit www.montana-dakota.com.
SUBMIT FORM FOR PROCESSING:
Montana-Dakota Utilities Co, Attn: Customer Support
Mailing Address: PO Box 7608, Boise ID 83707-1608
Email: customerservice@mdu.com Fax: 701-323-3104  Questions? 1-800-638-3278

Reason for requesting aggregated/anonymized energy consumption. Check all that apply:

O Energy Efficiency & Conservation
O Hup Compliance Date:

Account Number/Meter Number Service Address

AGGREGATED/ANONYMIZED ENERGY CONSUMPTION INFORMATION COLLECTION PERIOD

This form is a request for a one-time disclosure of consumption for a period not to exceed the prior 36 months
from the time the form is processed. Montana-Dakota reserves the right to limit the number of requests made to
once per year and will not be responsible for fulfilling additional requests within the same 12-month period

Date Filed: July 26, 2024 Effective Date: Service rendered on and
after September 1, 2024
Issued By: Travis R. Jacobson
Director — Regulatory Affairs

Docket No.: NG23-014
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AUTHORIZATION FORM FOR AGGREGATED/ANONYMIZED ENERGY
CONSUMPTION DATA

Page 2 of 2

TO BE COMPLETED BY THE REQUESTOR

Organization/Trade Name:

Printed Name & Title:

Mailing Address:

Phone #: Fax #:

Email Address:

How would you like to have the data provided to you? Select one:
O Email Orax O wmai
Select one of the options listed below for the data format:

O votal usage by month w/ # of meters—Aggregated
O votal usage by month by meter—Anonymized

Aggregated data sets must include at least 4 customer accounts with no single
customer’s energy usage exceeding 50% of total usage for the data set.

Anonymized data sets must include at least 15 customer accounts with no single
customer’s energy usage exceeding 15% of total usage for the data set.

If the data sets do not meet these requirements, then all customers within the data sets
must provide written consent using Montana-Dakota's Consent to Disclose Energy
Utility Information form.

The consumption usage provided will be made available to the requestor by Montana-Dakota
for the purposes of energy efficiency, conservation or HUD compliance and should only be
utilized by authorized individuals or organizations and for the purpose(s) stated on this form.

By signing this form, you agree to the terms of this authorization and the security requirements
to receive aggregated/anonymized energy consumption data from Montana-Dakota.

Signature:
Title: | | Date:
Date Filed: July 26, 2024 Effective Date: Service rendered on and
after September 1, 2024
Issued By: Travis R. Jacobson
Director — Regulatory Affairs
Docket No.: NG23-014
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INTERRUPTIBLE GENERAL GAS SERVICE AGREEMENT
THIS AGREEMENT, made this day of ,20__, is by and between
MONTANA-DAKOTA UTILITIES CO. hereinafter called "Company”, and
located in , hereinafter called "Customer".

Customer and Company enter into this Interruptible General Gas Service Agreement to have natural gas
delivered by Company to Customer.

WITNESSETH: The parties hereto, each in consideration of the agreement of the other, agree as follows:

1.0 TERM. Deliveries and charges hereunder shall commence as specified in Exhibit "A" attached
hereto and incorporated herein. Customer agrees to enter into an agreement for service hereunder for a
minimum term of 12 months. Written notice of termination by either Company or Customer must be
given at least 60 days prior to the end of the initial term. Absent such termination notice, the agreement
shall continue for additional terms of equal length until written notice is given, as provided herein, prior
to the end of any subsequent term.

2.0 DELIVERY POINT(S), RATE SCHEDULE(S), AND QUANTITIES. Delivery of natural gas under Small
Interruptible General Gas Service Rate 71, or Large Interruptible General Gas Service Rate 85 by
Company to Customer shall be as specified in attached Exhibit "A".

2.1 DISPATCHING. Customer will adhere to gas dispatching policies and procedures established by
Company to facilitate service under this Agreement. Company will inform Customer of any changes in
dispatching policies that may affect this Agreement as they occur.

2.2 METERING AND MEASUREMENT. Company will meter the quantity of natural gas delivered to
Customer at the delivery point. Such quantities will be conclusive upon both parties unless such meter
is found to be inaccurate by more than two percent, in which case the quantity delivered to Customer
shall be determined by calculation, taking into consideration the time of year, the schedule of
Customer's operations and other pertinent facts. Company will test the measurement equipment in
accordance with applicable state utility commission rules and regulations.

3.0 DEFINITIONS.
Delivery Point - The point at which Customer assumes custody of the gas being delivered. This
point will normally be at the outlet of Company's meter(s) located on Customer's premises.

Gas Day - Means a period of twenty-four consecutive hours, beginning and ending at 9:00 a.m.
Central Clock Time.

Interruption - A suspension of interruptible natural gas service deemed necessary by Company
pursuant to Rates 71 or 85 and 100.

4.0 RATE. The rates charged and services rendered Customer, under this Agreement, shall be as
specified in applicable Company tariffs as approved by the appropriate state utility commission.

The currently effective rate under this Agreement is subject to an adjustment for cost of purchased gas
as provided in Purchased Gas Cost Adjustment Rate 88. Company shall have the right to modify the
rates charged and the terms and conditions hereunder by making unilateral rate filings with the
appropriate state utility commission.

41 TAXES. In addition to the rates specified above, Company shall collect from Customer and
Customer agrees to pay Company any sales, use, excise, or other such taxes and city fees that are
legally effective and applicable to the service provided hereunder.

Date Filed: July 26, 2024 Effective Date: Service rendered on and
after September 1, 2024
Issued By: Travis R. Jacobson
Director — Regulatory Affairs

Docket No.: NG23-014
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4.2 INTERRUPTIBLE SALES GAS SERVICE. Service under Rate 71 and Rate 85 is dependent upon the
availability of capacity on Company's system and prior demands of customers served under Company's
general service gas rates. Customer agrees to accept service hereunder in accordance with Company's
"Rate Schedule" as specified in Exhibit "A" of this Agreement.

4.3 CHANGE IN DAILY OPERATIONS. Customer agrees to notify Company of changes in Customer's
natural gas requirements as specified in attached Exhibit "A". Company shall not be obligated to
provide daily requirements in excess of the daily quantities set forth in Exhibit "A" unless Company, in
its sole discretion, determines that increased quantities are available, and all quantities hereunder shall
be subject to interruption and service priorities as provided in Rate 71 and Rate 85.

4.4 FIRM NATURAL GAS REQUIREMENTS. Customer agrees to accept service hereunder in accordance
with Company’s Rate 70, as specified in Exhibit "B" of this Agreement for Customer's firm requirements
delivered through Customer's interruptible meter(s).

5.0 ASSIGNMENT. Customer agrees that it will not assign this Agreement except upon written consent
of Company.

6.0 INDEMNIFICATION. Customer agrees to indemnify and hold Company harmless from any and all
injury, loss or damage resulting from Customer's negligent or wrongful acts under and during the term
of this Agreement. Company agrees to indemnify and hold Customer harmless from any and all injury,
loss or damage resulting from Company's negligent or wrongful acts under and during the term of this
Agreement.

7.0 INGRESS AND EGRESS. Company is hereby granted rights of ingress and egress, at reasonable
times, for operating, inspecting and maintaining any of Company’s facilities on Customer's premises.

8.0 FORCE MAJEURE. In the event of either Party's being rendered wholly or in part by force majeure
unable to carry out its obligations under this Agreement, then the obligations of the Parties hereto, so
far as they are affected by such force majeure, shall be suspended during the continuance of any
inability so caused. Such causes or contingencies affecting the performance of this Agreement by
either party, however, shall not relieve it of liability in the event of its concurring negligence or in the
event of its failure to use due diligence to remedy the situation and remove the cause in an adequate
manner and with all reasonable dispatch, nor shall such causes or contingencies affecting the
performance of this Agreement relieve either party from its obligations to make payments of amounts
then due hereunder, nor shall such causes or contingencies relieve either party of liability unless such
party shall give notice and full particulars of the same in writing or by telephone to the other party as
soon as possible after the occurrence relied on. If volumes of Customer's gas are destroyed while in
Company’'s possession by an event of force majeure, the obligations of the Parties under this
Agreement shall terminate with respect to the volumes lost. The term "force majeure” as employed
herein shall include, but shall not be limited to acts of God, strikes, lockouts or other industrial
disturbances, failure to perform by any third party, which performance is necessary to the performance
by either Customer or Company under this Agreement, acts of the public enemy or terrorists, wars,
blockades, insurrections, riots, epidemics, landslides, lightning, earthquakes, fires, storms, floods,
washouts, arrest and restraint of rulers and peoples, civil disturbances, explosions, breakage or
accident to machinery or lines of pipe, line freeze-ups, sudden partial or sudden entire failure of Com-
pany’s gas supply, failure to obtain materials and supplies due to governmental regulations, and causes
of like or similar kind, whether herein enumerated or not, and not within the control of the Party claiming
suspension, and which by the exercise of due diligence such party is unable to overcome; provided that
the exercise of due diligence shall not require settlement of labor disputes against the better judgment
of the Party having the dispute.

The term "force majeure” as employed herein shall also include, but shall not be limited to, inability to
obtain or acquire, at reasonable cost, grants, servitudes, rights-of-way, permits, licenses, or any other
authorizations from third parties or agencies (private or governmental) or inability to obtain or acquire at
reasonable cost necessary materials or supplies to construct, maintain, and operate any facilities
required for the performance of any obligations under this Agreement, when any such inability directly
or indirectly contributes to or results in either Party's inability to perform its obligations.

Date Filed: July 26, 2024 Effective Date: Service rendered on and
after September 1, 2024
Issued By: Travis R. Jacobson
Director — Regulatory Affairs
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9.0 REGULATORY AUTHORITY. This Agreement is subject to all valid laws, orders, rules and
regulations of any and all duly constituted authorities having jurisdiction over the subject matter herein
and is subject to the receipt of any necessary authorization for the interruptible service contemplated
herein.

10.0 REPORTING REQUIREMENTS. Customer shall furnish Company all information as may be required
or appropriate to comply with reporting requirements of duly constituted authorities having jurisdiction
over the matter herein.

IN WITNESS WHEREOF, the parties have duly executed this Agreement as of the date and year above
written.

CUSTOMER COMPANY

MONTANA-DAKOTA UTILITIES CO.

By: By:
Title:

Withess:

Title:

* Please type or print the names below the signature lines.

Date Filed: July 26, 2024 Effective Date: Service rendered on and
after September 1, 2024
Issued By: Travis R. Jacobson
Director — Regulatory Affairs

Docket No.: NG23-014



Montana-Dakota Utilities Co.
400 N 4t Street
Bismarck, ND 58501

State of South Dakota
Gas Rate Schedule — SDPUC Volume No. 3

Section No. 6
Original Sheet No. 17.3

INTERRUPTIBLE GENERAL GAS SERVICE AGREEMENT

Page 4 of 5
EXHIBIT "A"
INTERRUPTIBLE GENERAL GAS SERVICE AGREEMENT

This document is an attachment to the Interruptible General Gas Service Agreement dated
between Montana-Dakota Utilities Co. and covering interruptible
natural gas service to its facility located at . Deliveries and charges hereunder
shall commence on and expire on

Maximum Maximum

Interruptible Interruptible

Rate Distribution Delivery Point Delivery Point

Delivery Point(s) Schedule Charge* Quantity Per Day (dk) Quantity per hour
(dk)

* Plus Cost of Gas as defined in Small Interruptible General Gas Service Rate 71.

Customer agrees to notify Company of changes in its daily or hourly natural gas requirements in
accordance with the following requirements:

Accepted and agreed to this day of , 20

By:

Representing

Accepted and agreed to this day of , 20

MONTANA-DAKOTA UTILITIES CO.

By:
Date Filed: July 26, 2024 Effective Date: Service rendered on and
after September 1, 2024
Issued By: Travis R. Jacobson

Director — Regulatory Affairs
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EXHIBIT "B"
REQUEST FOR FIRM NATURAL GAS SALES SERVICE

This document is an attachment to the Interruptible General Gas Service Agreement dated
between Montana-Dakota Utilities Co. and covering interruptible natural gas
service to its facility located at

Daily Firm Service Requirements

January Dk/day
February Dk/day
March Dk/day
April Dk/day
May Dk/day
June Dk/day
July Dk/day
August Dk/day
September Dk/day
October Dk/day
November Dk/day
December Dk/day

Customer hereby requests that these daily maximum quantities be provided to this location pursuant to an
approved firm natural gas sales tariff.

Firm gas sales, under Rate 70, shall commence on and expire on
, and shall continue thereafter until either party furnishes the other party 30 days
written notice of termination.

By:

By:

(Please print or type)

Agreed to and accepted by Montana-Dakota Utilities Co. this day of , 20

By:

Date Filed: July 26, 2024 Effective Date: Service rendered on and
after September 1, 2024
Issued By: Travis R. Jacobson
Director — Regulatory Affairs

Docket No.: NG23-014
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MDU-20234
(Rev 03/19)
Montana-Dakota Utilities Co.
Request for Gas Service Line
Applicable to Service Line Installations not associated with a Gas Main Extension
Customer Information
Customer Name: Date Requested:
Installation Address: Clty State Zip
Townshlip/Range: Section: Block: Lot:
Malling Address (If Different): City [State [iu
E-mall Address:
Daytime Phone: Mobile Phone:
Customer Type: Dﬂesidenﬁal DCommemial For:DNew Construction DConversion

With this request, Customer hereby authorizes Montana-Dakota Utilities Co. (Company) to install a natural gas service
line extending from the main to the connection at the premise regulator and/ or meter at the service address specified in
this agreement. Now, therefore, in consideration of the mutual covenants and agreements herein contained, it is hereby
agreed as follows:

1.

Company agrees to install the service line and if required Customer agrees to pay the Company a non-refundable
contribution for cost not supported by the Maximum Allowable Investment (MAI) as defined in the Company’s
currently effective Firm Gas Service Extension Policy Rate 120 as outlined below.

Estimated Total Cost of Construction
Maximum Allowable Investment (MAI)

Pre-Tax Estimated Customer Contribution $0.00
Tax Gross-up (Montana Only)
Estimated Customer Contribution $0.00

It is further agreed that upon completion of construction, the cost participation amount will be adjusted to reflect
actual costs, and Customer will be charged for all additional amounts above the Maximum Allowable Investment
as stated herein.

Company reserves the right to require the estimated Customer confribution to be paid prior to construction. Upon
completion of construction Company will refund the amount, if any, required to reduce the Customer’s required
contribution based on actual costs.

Company’s estimated total cost of construction is contingent on several factors outside of Company’s control.
Additional costs of construction maybe caused by, but not limited to: (1) unexpected digging conditions, (2)
excavating in frozen or rocky ground, (3) concrete or asphalt removal and replacement, (4) tamping to meet
compaction specifications, (5) hand digging or backfilling to meet landscaping specifications, and (6) other
obstructions outside the control of the Company that interfere or delay with the service line construction.

It shall be the Customer’s responsibility to locate and mark all Customer owned facilities on Customers property.

Company reserves the right to charge customer the entire cost of the service line if Customer has not connected
to the installed service line within twelve (12) months from the date of installation. Clear Form

Montana-Dakota Utilities Co.

Customer Signature Date Company Signature Date

Date Filed:

Issued By:

Docket No.:

July 26, 2024 Effective Date: Service rendered on and
after September 1, 2024

Travis R. Jacobson
Director — Regulatory Affairs

NG23-014
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GAS TRANSPORTATION AGREEMENT

THIS AGREEMENT, made this day of i 20 , is by and between
MONTANA-DAKOTA UTILITIES CO., a Delaware corporation, hereinafter called "Company”,
and located at hereinafter called
"Customer" .

Customer has entered into agreements to purchase natural gas and have that gas
delivered to a "receipt point" using Shipper(s) as specified in attached Exhibit "A"
as Shipper. Customer agrees to notify Company prior to any change in shipper(s) and
further agrees to execute a new Exhibit "A" prior to change of event.

Customer and Company enter into this Gas Transportation Agreement to have said gas
transported by Company from the "receipt point" to a "delivery point".

WITNESSETH: The parties hereto, each in consideration of the agreement of the other,
agree as follows:

1.0 TERM. Transportation, deliveries and charges hereunder shall commence on
and expire on and shall continue thereafter until
either party furnishes the other party 30 days written notice of termination.

2.0 RECEIPT POINT(S), DELIVERY POINT(S), RATE SCHEDULE(S), AND QUANTITIES. Delivery
of natural gas under Small Interruptible General Gas Transportation Service Rate 81
or Large Interruptible General Gas Transportation Service Rate 82, by Company to
Custamer shall be at or near the points whose locations and maximum delivery quantity
per day are described as follows. In the event said "Term of Rate", as specified
in attached Exhibit "B", is not executed by both parties to this agreement, Customer
agrees to pay Company the currently approved ceiling rate as specified under "Rate
Schedule" below. Said "Term of Rate" shall not be executed for periods of less than

30 days.
Dk Maximum Dk Maximum
Rate Delivery Point Delivery Point
Receipt Point Delivery Point Schedule Quantity Per Day Quantity Per HR

3.0 DISPATCHING. Customer will adhere to gas dispatching policies and procedures,
established by Company and posted on Company’s web site, to facilitate service under
this Agreement. Company will inform Customer of any changes in dispatching policies
that may affect this Agreement as they occur.

4.0 RATE. The rates charged Customer shall be as specified in applicable Company
tariffs as approved by the appropriate state utility regulatory agency.

The currently effective rates and General Provision tariffs are available on the
Company’s website and made a part hereof. Company shall have the right to modify
the rates charged and the terms and conditions hereunder by making unilateral rate
filings with the appropriate regulatory agency.

5.0 FIRM NATURAL GAS REQUIREMENTS. Customer agrees to accept service hereunder in
accordance with Company's Rate 70, as specified in Exhibit "C" of this Agreement for
Customer's firm requirements delivered through Customer's interruptible meter(s).

Date Filed: July 26, 2024 Effective Date: Service rendered on and
after September 1, 2024
Issued By: Travis R. Jacobson
Director — Regulatory Affairs

Docket No.: NG23-014
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6.0 ASSIGNMENT. Customer agrees that it will not assign this Agreement except upon
written consent of Company.

7.0 REGULATORY AUTHORITY. This Agreement is subject to all valid laws, orders,
rules and regulations of any and all duly constituted authorities having jurisdiction
over the subject matter herein and is subject to the receipt of any necessary
authorization for the transportation service contemplated herein.

8.0 REPORTING REQUIREMENTS. Customer shall furnish Company all information as may
be required or appropriate to comply with reporting requirements of duly constituted
authorities having jurisdiction over the matter herein.

IN WITNESS WHEREOF, the parties have duly executed this Agreement as of the date and
year above written.

CUSTOMER COMPANY

MONTANA-DAKOTA UTILITIES CO.

By: By:

Title:

Attest:

Title:

* Please type or print the names below the signature lines.

Date Filed: July 26, 2024 Effective Date: Service rendered on and
after September 1, 2024
Issued By: Travis R. Jacobson
Director — Regulatory Affairs

Docket No.: NG23-014
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EXHIBIT "A"

GAS TRANSPORTATION AGREEMENT

This document is an attachment to the Gas Transportation Agreement dated

between Montana-Dakota Utilities Co. and covering natural gas
transportation service to Customer’s facility located at

This Exhibit "A" shall be in effect commencing on

Customer agrees that its daily and hourly maximum loads will not exceed the
amounts stated in this agreement.

Custaomer's Total Interruptible Transportation Quantity: dk per day.

Customer's Maximum Interruptible Transportation Quantity: dk per hour.

The shipper(s) name is

Customer hereby authorizes Company to furnish the shipper any information relating
to the volume and/or cost of natural gas furnished by Company for use by Customer.
This authorization will remain in effect until a written notice is received from
Customer.

Accepted and agreed to this day of , 20

CUSTOMER

By:

Representing

Accepted and agreed to this day of , 20

MONTANA-DAKOTA UTILITIES CO.,

By:
Date Filed: July 26, 2024 Effective Date: Service rendered on and
after September 1, 2024
Issued By: Travis R. Jacobson

Director — Regulatory Affairs

Docket No.: NG23-014




Montana-Dakota Utilities Co.
W 400 N 4t Street
Bismarck, ND 58501
State of South Dakota

Gas Rate Schedule — SDPUC Volume No. 3

Section No. 6
Original Sheet No. 19.3

GAS TRANSPORTATION AGREEMENT

Page 4 of 5

EXHIBIT "B"
GAS TRANSPORTATION AGREEMENT

This document is an attachment to the Gas Transportation Agreement dated
between Montana-Dakota Utilities Co. and covering natural
gas transportation service to its facility located at

Rate* Term of Rate
Accepted and agreed to this day of , 20
By:
Title:
Accepted and agreed to this day of , 20

MONTANA-DAKOTA UTILITIES CO.,

By:
Date Filed: July 26, 2024 Effective Date: Service rendered on and
after September 1, 2024
Issued By: Travis R. Jacobson

Director — Regulatory Affairs

Docket No.: NG23-014
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EXHIBIT "C"
REQUEST FOR FIRM NATURAL GAS SALES SERVICE

This document is an attachment to the Gas Transportation Agreement dated
between Montana-Dakota Utilities Co. and covering natural gas
transportation service to Customer’s facility located at

Daily Firm Service Requirements

January Dk/day
February Dk/day
March Dk/day
April Dk/day
May Dk/day
June Dk/day
July Dk/day
Augqust Dk/day
September Dk/day
october Dk/day
November Dk/day
December Dk/day

I hereby request that these daily maximum quantities be provided to this location
pursuant to an approved firm natural gas sales tariff.

Firm gas sales, under Rate 70, shall commence on and expire on
, and shall continue thereafter until either party furnishes the
other party 30 days written notice of termination.

By:
By:
(Please print or type)
Agreed to and accepted by Montana-Dakota Utilities Co. this day of
, 20
By:
Date Filed: July 26, 2024 Effective Date: Service rendered on and
after September 1, 2024
Issued By: Travis R. Jacobson

Director — Regulatory Affairs

Docket No.: NG23-014
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EXTENSION AGREEMENT (RATE 119)

THIS AGREEMENT, made and entered into this day of s , by and
between MONTANA-DAKOTA UTILITIES CO., 400 North Fourth Street, Bismarck, North Dakota, hereinafter called “Company,” and

hereinafter called “Customer,” whether one or more.
WHEREAS, Customer has requested that Company provide natural gas service to Customer at the following location:

County of , State of ;and
WHEREAS, such service will necessitate the construction by Company of a gas main jon, and the i of the facilities.
NOW, THEREFORE, in consideration of the mutual and agr herein it is hereby agreed as follows:

1. Company agrees to construct and install said natural gas Project in with the Gas Service
Rate 119, attached hereto and incorporated herein, and Customer agrees that, prior to construction of same, Customer will pay o

Company the required cost participation for the Project, in the sum of § , Io be paid as follows:

]

It is further agreed that after facilities have been placed in service, Company shall recalulate the Customer's cost participation as
outlined below.

Difference to be: [] Paid to Company ................. $
O Refunded to Customer ............. $

3. Interest will be paid by Company to Customer on any refunds made to Customer who has made a cash contribution for the Project On
any refund amounts, interest will be calculated annually by the Company at the rate required pursuant to the Interruptible Gas Service
Extension Policy Rate 119 applicable in the state in which the Project is located.

4.'Pm,a:|' anuaodhﬂlhAqmm.ohalmewemogasmnmmn(s) valves, service stub(s), or service line(s) complete where

meters any required pay made by the Company to the
tranumlonpwmmanywmmwmmmm(u).andmmasaﬂjmdbvapplbebbbd«ummm
taxes.

5. This Agreement applies only to Company-owned facilities and doss not apply to Customer-owned gas service lines. Company shall
not be liable for any damages on account of injury to or death of persons, or damage to property, due to the operation, maintenance,
repair or replacement of the Customer’s service line or d piping and All duties and liabilities in this respect
are assumed by the Customer.

6. The following additional terms and conditions shall apply to Company’s construction of a gas main and installation of the necessary
facilities as follows:

7. The following listed documents are attached hereto, and incorporated herein as part of the Agreement:

a Gas Service Policy, effective dats,
b. Estimate of Construction Costs
¢. Map showing the route of the extension
d. Economic Analysis of the extension
This Agreement shall be binding upon and inure to the benefit of the parties, their respective successors and assigns; but the
assignment of this Agreement by either party shall not relieve such party, without the written consent of the other, from any of the
gatk by this Ag Further, this Ag shall expire on December 1, of the year in which it was signed by

the Company, or on the following date, is later, if of the ion has not
begun. If the Agreement expires, Company will refund any deposit made by Customer and, thereafter, all parties shall be relieved
from any and all further liability in connection with this Agreement.

a. If, within the five-year period after the extension(s) in service dats, the total of customer's contribution and actual margin to the
Company equals or excesds the total present value of the revenus req| with the the Company
shall refund the amount the revenue in with the Gas Service ion Policy
Rate 119.

b. No refund shall be made by Company to Customer after the five-year refund period has expired, and in no case shall the refund,
excluding interest, exceed the amount of contribution made by the Customer.

MONTANA-DAKOTA UTILITIES CO.

Customer Signature Date Company Signature Date

Customer Printed Name Company Printed Name

Date Filed:

Issued By:

Docket No.:

July 26, 2024 Effective Date: Service rendered on and
after September 1, 2024

Travis R. Jacobson

Director — Regulatory Affairs

NG23-014
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T FIRM GAS SERVICE
EXTENSION AGREEMENT (RATE 120)
THIS AGREEMENT, made and entered into this day of s , by and
between MONTANA-DAKOTA UTILITIES CO., 400 North Fourth Street, Bismarck, North Dakota, hereinafter called “Company,”
and

hereinafter called “Customer,” whether one or more.

WHEREAS, Customer has requested that Company provide natural gas service to Customer at the following location:

County of State of ;and
WHEREAS, such service will necessitate the construction by Company of a gas main and the of the y facilities.
NOW, THEREFORE, in consideration of the mutual and agr herein it is hereby agreed as follows:

1. Company agrees to construct and install said natural gas Project in accordance with the Firm Gas Service Extension Policy Rate
120 and Customer agrees that, prior to construction of same, Customer will pay to Company the required cost participation for the

Project, in the sum of § , 1o be paid as follows:
2. Itis further agreed that ater facilities have been placed in service, Company shall the C 's cost as
outiined below.
Final Actual Co8t Of PIOJBCE . . . .. ..v v vvvvnrennnansnns $
Less Maximum Allowable Investment (per Rate 120) . . ... . $
Final Cost Participaion . . . . ........ccuvveuueennannnns $
Preliminary Cost Participation . . . ............co.eeues $ 0.00
Difference to be: [ Paki to Company . ................ $

[[] Refunded to Custome. ..

3. Interest will be paid by Company to Customer on any refunds made to Customer who has made a cash contrioution for the Project.
On any refund amounts, interest will be calculated annually by the Company at the rate required pursuant to the Firm Gas Service
Extension Policy Rate 120 applicable in the state in which the project is located.

4.“Project’, as used in this Agreement, shall include the gas main extonalon(s) valves, service mb(a) or service llns(a) complete where
applublo.anquundpaymmmwmomvrwyb pipeline
the

and other costs g
5. This applies only to Cx mmmwmmumbcuwmwwm Company shall not be
lhbhloranydamgesmacmumolm]urybovdoamofpomom.ordanngobpmpomduonmopmmn maintenance, repair
wned piping and All duties and liabilities in this respect are assumed by the Customer.
6. The following terms and shall apply to Company's of a gas main and installation of the necessary
facilities as follows:

7. The following documents are attached hereto, and incorporated herein, as part of the Agreement:

a. Estimate of construction costs

n anshwmgmrouudﬂnenm

ic analysis of

d kaGnSvaoEmmonFuk:y.eﬂschab
8. This Agreement shall be binding upon and inure o the benefit of the parties, their respective successors and assigns; but the
assignment of this Agreement by either party shall not relieve such party, without the written consent of the other, from any of the
obligations undertaken by this Agreement. Further, this Agreement shall expire on December 1, of the year in which it was signed
by the Company, or on the following date, is later, if of the ion has
not begun. If the Agreement expires, Company will refund any deposit made by Customer and, thereafter, all parties shall be relieved
from any and all further liability in connection with this Agreement.

a.If, within the five-year period after the extension(s) in service date, the number of active customers and related volumes exceeds

mopvojocnonsusodlnlheeoonomlcanalyua. the Company shall recompute the participation requirement by recalculating the
with the Firm Gas Service Extension Policy Rate 120. No refund shall be made by
Company to Customer until the mappllcam begin taking service from the Company.
b. If after the aforementioned five-year period, the Ci 's part amountof § has not
been fully refunded by that time, the obligation of the Company to make refunds shall cease. In no event, shall the total amount of
refunds exceed the amount paid to Company hereunder.

MONTANA-DAKOTA UTILITIES CO.
Customer Signature Date Company Signature Date
Customer Printed Name Company Printed Name
Date Filed: July 26, 2024 Effective Date: Service rendered on and

after September 1, 2024
Issued By: Travis R. Jacobson
Director — Regulatory Affairs

Docket No.: NG23-014
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CHANGE TO FIRM GENERAL GAS SERVICE RATE 70

Page 1 of 1
MONTANA-DAKOTA UTILITIES CO.
CHANGE TO FIRM GENERAL GAS SERVICE Rate 70
By signing this agreement, (customer name) located at (address, city & state) has

elected to begin receiving natural gas for a period of not less than one year under Montana-

Dakota Utilities Co.’s Firm General Gas Service Rate 70, hereby terminating:

Check ONE Only [ | Interruptible General Gas Service Rate 71 or 83
Or
[ ] Transportation Service Rate 81 or 82

It is the responsibility of the customer to contact any and all applicable shippers/agencies of this
change.

Effective Date:

Dated:

Signature:

Print Name:

Date Filed: July 26, 2024 Effective Date: Service rendered on and
after September 1, 2024
Issued By: Travis R. Jacobson
Director — Regulatory Affairs

Docket No.: NG23-014
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Reserved for Future Use

Date Filed: July 26, 2024 Effective Date: Service rendered on and

after September 1, 2024
Issued By: Travis R. Jacobson

Director — Regulatory Affairs
Docket No.: NG23-014
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NOTICE OF HAZARDOUS CONDITIONS - GAS

Section No. 6
Original Sheet No. 23

Form #21743

No. 060000

-
Notice of Hazardous Condition - Gas

Narre:
Mddress:
ipt Mo
Town/City:
Prone:;

Meter Marrbes:
Matr Feading:

GAS TURNED OFF AT:
_ Meter ____Chohes Dryer
_ Furrace __ OvenBhove
_ Meter iéabe Locked __ Frephs
_ Applince Diconnected  __ Pool Heaty
_ Dither (Specify)
_ Isolation vahe chsed and wrapped wib waning fpe.
CONDITION {S) FOUND:
__Irproper enting ____ leak-tpplianca Cornector
__ Umented ____[as Leak at App liarcsa
___ Obskucted Faeliint ____ Mo Pilot SafetyContmn|
___entng Deterirated ____ Defctie ot SaktyConto
__ No Draft Diverer ____ [Defective Heat Bxchanger
_Irproper Draft Dhverter Mo Lireit Corndrol
_ hadequak Corbustion AF __ Defective LimitConkol
__ HoPeliefihe ____Inproper inition
_ Defecte Confoltahe  __ (verdinig
__ s ledk h Ppig ____Gpillage
_ Other (Specify)
Corrrents

1 have beennodfied of the condition(s) indicated and understand
Tt e aflected appiance(s) must not be usad under any circum-
stances unil comeclions are made by a licensed plumber or other
aqualified person. Failure to do 50 may resultin property damage,
serious bodly njury or death!

Signature:
Print Marre:

Phone: (H) w

Owner: _ Terant: __ Other:__ Mo One Home®_ Redsed o Sign® __

* Folkow up actiores: Send registered ktir

Sarvice Technician: Diathe:

Saryice Ordar ¥:
ORIGINAL: Company * COPY 1: Customer « COPY 2(Tagk Attach

If youhave ary quesiions, please call us at the following
toldl-free number : 1-800-63.3272

Notice of Hazardous Condition

Page 1 of 1

Date Filed:

Issued By:

Docket No.:

July 26, 2024

Effective Date:

Travis R. Jacobson
Director — Regulatory Affairs

NG23-014

Service rendered on and
after September 1, 2024
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Reserved for Future Use

Date Filed: August 15, 2023 Effective Date: Service rendered on and

after September 1, 2024
Issued By: Travis R. Jacobson

Director — Regulatory Affairs
Docket No.: NG23-014
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Reserved for Future Use

Date Filed: August 15, 2023 Effective Date: Service rendered on and

after September 1, 2024
Issued By: Travis R. Jacobson

Director - Regulatory Affairs
Docket No.: NG23-014





