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ADDITIONAL INFORMATION TO CUSTOMERS 

ADDITIONAL CUSTOMER 
NFORMATION FOR 
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INSUFFICIENT REASONS F-OR REFUSAL 
Montana-Dakota can~ reluse !o serw a perwn; 
1, WJ>Owil r,otpa-;a <lelll toaJIOIJle, ut~lly, a,a 
~ •01 anotner cius of sei,;i,e, or a rlebt 101 
otlle< billS not based on Ii.ad <ales or Charges; 

2. Fa," noo-paymenl of a bil for '"1lk:h he or 6he 
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moug~ not personally ua1>1e ID Montana-Dakota, 
Is trying lo get seJVloe back to lhf) 1r,dl!bled 
hou$eti0kl and 110 attenl)ls are Wing made to 
pay me <lel)( 01 t11a1 llOUSellOl<l. 

This parrphlet IS a $.-nmary OI Monlana-Dal<Ola's 
aistomer 1ules. A oorrpfete listing of Moota na• 
Dakota CUMorner rules and SO<Jlh Da~W P.-iile 
Ulllllles C<mnissloo rules, r<>gulatlons and rale 
6Che<lules are avalable lot )()Ur inspection t;,y 
coolactlng Montana-Dakota at ,-&J0-638-3278 
lo 6dledulo an aA:)Olnlment, You can a!so \llSft 
www.montaM-dakda.com ot v.ww.poo.sd.go,. 
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THIRD PARTY NOTICE 

WHAT IS THE 
THIRD PARTY NOTICE PROGRAM? 

Montana-Dakota Utilities Co. (MDU) has a program 
available called "Third Party Notice." This program is 
designed to help customers, especially the elderly or 
infirm or those with language or reading problems, 
when there is a risk of losing utility service due to 
nonpayment of past-due bills. The program is voluntary 
and completion of this form is not required to establish or 
continue utility service with Montana-Dakota Utilities Co. 

Under the "Third Party Notice" program, if it would 
be necessary to disconnect service due to nonpayment 
of past due bills, the customer as well as the designated 
third party would be notified prior to the disconnect 
date. These notices include specific customer information 
such as, customer name, account number, past due and 
current balances owing on the account 

A third party can be a friend, relative, church or any 
community agency The designated third party will have 
the right to receive and provide information regarding 
the customer's personal circumstances. Please talk with 
this third party before you tell MDU this person wil l help 
you. The third party will not be responsible for payment 
of the customer's bill 

If your personal circumstances require that a third 
party be aware of a potential disconnection of your utility 
service, please complete and detach the form provided 
and return it to MDU as soon as possible. If you know of 
someone who might benefit frorn third party notification, 
please let them know of it 

As individual circumstances frequently rnay change, 
Third Party Notices are valid for one year only, and an 
annual renewal is required Please complete the form and 
return it to MDU - even if you have done so before. 

For information of public agencies and community 
organizations which may be able to assist in payment of 
winter utility bills, please call 1-800-638-3278 or write to 
MDU at PO Box 5603, Bismarck, ND 58506-5603. 

Date Filed: 

Issued By: 

Docket No.: 

July 26, 2024 

Travis R. Jacobson 
Director - Regulatory Affairs 
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~MONTANA-D\KOTA 
~ ununES co. 

A-olllPJ--lne. 
lnlNCommun/lylo,.,... 

REQUEST FOR A 
THIRD PARTY NOTIFICATION 

(To be valid for one year only and annual renewal is required 
Please print as you fill out the fonn.) 

Customer Name: 

Address: ______________ _ 

City: _________________ State: _____ Zip: __ _ 

Phone: ________________ _ 

Account Number from Bill: _________ _ 

Montana-Dakota Uti5ties Co. has my pennission to proiide 
infonnation to and accept infonnation from the party named below 

Customer Signature: ___________ _ 

Dale: ________________ _ 

Name of Third Party to be Notified (/isl one name onif, please) 

Address: ______________ _ 

City: _________________ State: _____ Zip: ___ _ 

Phone: 

Montana-Dakota Utilities Co. will make every effort to send 
a copy of the Notice of Proposed Disconnection to the party 
specified. These notices include specific customer information 
such as, customer name, account number, past due and current 
balances owing on the account. The customer making the request 
understands that MDU assumes no liability for failure of third party 
to receive or act upon said Notice. 

Complete all information and return to Montana-Dakota at 
PO Box 5603, Bismarck, ND 58506-5603 as soon as possible. 

Effective Date: Service rendered on and 
after September 1, 2024 

T 
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FINAL NOTICE PRIOR TO DISCONNECTION 

OUR MDU REPRESENTATIVE WAS HERE at: ______ D a.m. / □ p.m. 

YOUR SERVICE ACCOUNT IS SERIOUSLY PAST DUE! 
CONSIDER THIS YOUR FINAL NOTICE AND THAT YOUR NATURAL 
GAS SERVICE WILL BE DISCONNECTED UNLESS PAYMENT OF 

$ _________ _ IS PRESENTED TO MONTANA-DAKOTA 

UTILITIES CO. BY 5:00 P.M. ON __________ _ 

LAST PAYMENT DATE: ______ _ 

- FOR SECURITY PURPOSES, MDU EMPLOYEES ARE UNABLE TO ACCEPT CASH PAYMENT -
(See reverse side for payment options prior to date listed above.) 

• 1-800-MDU-FAST (1-800-638-3278) • 
You have the right to appeal to the South Dakota P.U.C. 

20177-SD(?-17) (Rev. 5-18) Capitol Building , Pierre, SD. 

Date Filed: July 26, 2024 Effective Date: 

Issued By: Travis R. Jacobson 
Director - Regulatory Affairs 

Docket No.: NG23-014 
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after September 1, 2024 
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SERVICE DISCONNECTED DOOR TAG 

NOTICE 
Your Gas and/or Electric Service Was 

DISCONTINUED 

Page 1 of 1 

On _______________ , 20 ___ , your gas and/or electric 

service was discontinued because of your failure to pay your past due account. 

In order to have your gas and/or electric service restored, please call: 

1-800-MDU-FAST (1-800-638-3278). 

20171-SD(l-17) 
(Rev. 12/18) 

Date Filed: July 26, 2024 

Issued By: Travis R. Jacobson 
Director - Regulatory Affairs 

Docket No.: NG23-014 

~MONTANA-D\KOTA 
~ UTIL.JTJES CQ 

A &JIJB//1/6tyafMDV-Gl!lup,lnc. 

Effective Date: 

In the Community to s.n..• 
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CONTINUOUS SERVICE AGREEMENT 

Date Filed: 

Issued By: 

Docket No.: 

v.~~~-DAKOfA 
All,,sb,dllOU-....,_»c. 

In the Community to Serve" 

CONTINUOUS SERVICE AGREEMENT 

Sun ~d return vfa 
- Emal: a,Jtomersf!Ykt@,ndy com 
• fuc 1-701•!23-3104, or 
• Md: Montana-Dakota Uttlrt1H Co., Attn: Custo'""rSupport, PO Box 7608, Boise, ID 83707-1608 

1. RECITATION. The Undersi,IJled (here-in•fter referred to u ... Customer1 is the FinancWllty Rl!sponsibie Party (i.e . owner, ma naae r, or 
otherwise fin1nci1lty responsib'e for the maintenance of the re:111 properties dHCribl!d on Ex.hibit A hereto {hereinafter reM:rred to as 
"Properties•) which may be occupied by other.i (hueinafter rMerred to as "Tenants") from time to time. Monbna-OakOU Utilities Co., a 
Dlvl$ion of MOU Reso1.11ces Group, Inc. (herei!'lafter referred to as the "Utility") provides Nat ural Gas seNlces (hereinafter referred to as 
~nerev Services"') to the klation of the Properties in accordance with the terms of tariffs filed with t he state reaulatory a,ency of the 
Juosdiction In which the Prope:rtits are located. The A&ree.ment is Intended to assure contmuous Energy Services to the Properties durina 
periods in whitfl • Ten11nt has not arran,ed for ot has fa~dto malnt11ln Energy Services. 

2. TERM. ThisAare-ement between the Utllity and the Customer is effective a.s of the date (herietn1fter referred to as the •Effective Date:-) that 
it Is processed by the Utility. For electronic communication purposes, the Customer must provide 1n active email address pnor to processlna. 
Utdity will provide email notification that the Aarument has been processed. This Aareement will cont1nue in effect until cancelled by either 
party upon five (5) days priOf' written notice sent in accordance with Paraa,aph 5 below. Properties subject to this A&ree.ment must h11ve 
Ene.rr, Services 11ctiv11ted prior to or on the Effective 0.te. Termin•tion of this A&rttme.nl does not relieve the Customer from itsoblipt ion to 
pay for 11ny Enerav Servk e char,es Incurred unde:r this Aareement prior to t he effectrve date of termln11tlon. In th• e'olent the Customer 
cancels this A&reement with rnpect to one or more Properties lm:ed on Exhibit A. the Customer may not be eliaible to enter another 
Continuous Service Aare-ement for a period of 12 months with respect to those Properties that ~re cancelled. Failure on the part of the 
Customer to pay their bils promptly when duie shall constitute sufficient eroundsfor t~minatlon of thisAareement by the Utlhty. 

3. RESPONSIBILITY. The Utility aeree.s to provide Enerev Services at the Properties spKified by the Customer between occupancy by tenants, 
reprdless of the t ime of year. until this A&reement Is terminated with respect to the propertle.s. The Customer assumes liabUJty for Enerrt 
Service charees Incurred durina periods In which • Ten1nt has not assumed responsibility for payment of Ener,v Services to the Properties. 

In the event of• dispute l'll!p rdin aany sums due, the date of dtSContinuance, or the effectflft' date ofEner,v Services, the Utilttj's records 
wiA be presumed correct unless the Customer presents Information showlnethe Utility's records are incorrect In which event the presumption 
shan no lon,er appty . 

, . DISCONNECTION. The Utility reseNes the fi&ht to deny seM(';fl or disconnect Enerl'( Se.Mees pursuant to the rules and re1u&at1ons of the 
apptic:able. re1ulatory 1,ency. If a Tenant is denie.d Ener1Y Service, or Eneray Se.rvites to the Tenant have been disconnected , the Customer 
may request that the Ener,v Services to the applicable Property be disconnected without affKtina this A,reement. A disconnection of Ener,v 
Services to t he Properties at the request of the Customer for any other reason may tuminate the reement 

If a Tena nt account at a Property is discontinued for Nonpayment al Ser'<flces, I 00 I DO request t he Utility to 
continue Enerr, Services at the Property and bill me for such Enerev Services unU a new enant account ts opene or I request terminatton of 
the A&reement with respect to the Property. These instructions wiN app~ even if the Ten1nt remains Jn t he Property. 

5. CHANGES AND DELETIONS. The Customer 1a,-ees to provide PRIOR WRITTEN NOTIC£ to the Utility of any chanaes In te\epl'tone number, 
marling address, email address or addrl:ions and dele.Uonsto Exhibit A. Servke Property locat 10ns. 

By sienin1 this Aareement as the Customer, t he underslaned is authori1ed to start or stop Ener,v ServKH, nwkie addiUonscrdeletions of 
PropertiH to this Aareemient and to enter into this Aareement. Othu persons authorized to act on behalf of the Customer under this 
Aareement ire shown on Exhibit Bwhich may be 1mended by Customer upon receipt of written notke by the Utility. 

6, MISCELLANEOUS, This A,areement constitutes the entire A&reement between the l)'rties ind supersedes all pnor A&reements and 
undersbnd inas re latm1 to continuat10n of Ener1Y Services to any of Customer's properties pr10r to the effectrve d1te of this Agreement . The 
Utility has no further responsibility or liability to the Customer, expressed or lmphed. for continUildon of Energy Services to Customer's 
propert1esexctptasset.forthherein. 

7. UABILTY LIMITATION TH[ 1.1.ABllnY Of fHFUTIUTY UNDERTHtS AGRHM( NTSHAll8E UMm:O TO OIA(CT ACTUAl o,&.MAG[SQF CUSTOM ( A N01 10 
[ XCU O S500ANO N£nH[R PAJITY S.W.l8[ RBPONSol8lI fOR SP[CIAL INCIIXNlAL [XEMPI.ARY, Of! COHSCQUENTIAl OAMAG[S OR A.NV COMMERCIAL l~S 
Of' Affl ICIND {INClUSING lmS Of BUS/N[SS OR PROrn}.. THIS LIMIT A HON APPUB 10 All ClAIMS WH£1H[JI BMlO ON BRCAC H or CXPRISS OR IMPUCO 
WAAAAHTY, INDCMNllY, BRCACH Of CONTRACT, NfGUG[NC[. STRCT llABIUTY IN 'T~ T,OROTH[JI LCGAL lH[OftY. 

8 , ~ . This Aareement must be sl&ned by the Customer. If propertv management services are used and a Property Marnaaer s11ns this 
Aareement, the Property Manaaer assumes fin;a nc11t responsibility for Enerav Services pu~uant to this A&feement. 

BLLU G l.NFORMA'OON 
~ (• An asterisk indkiritn thil the informat ion is; required for process1na,} 

E-mail Address: Fu Number; (_J 
(£nte1 ;tn 011t1lve e-m.Jil «td1m. lo, elec11onk tommufrir',.l ion pu1posn..) •EmereencyContan Name: ________ _ 

Spouse/Partner N1me: _________ _ •Address: ____________ _ 

•Bimn1Address: ___________ _ "City: _____ •·State: __ • zip: ___ _ 

• c1ty: _____ •St.·ate: __ . Zip: ____ _ •E mer,e:ncy Phone Number: L__) __ -___ _ 

•Primary Contact Phone: (._] __ -___ _ Employer Name:: ___________ _ 

Cell Phone: l__J ______ _ Work Phone: l_J ______ _ 

MDU Account Hokier Name _________________ _ 

Signature _______________________ Date: ______ _ 

FOR OFflCE USE ONLY 
Processed by: Date: 

ContinuousSe.Mce~eemert Fc:wm-Rev W-24-2015 

Page 1 of 3 

July 26, 2024 

Travis R. Jacobson 

Effective Date: Service rendered on and 
after September 1, 2024 

Director - Regulatory Affairs 

NG23-014 

D 
L 

L 



Montana-Dakota Utilities Co. 
400 N 4th Street 
Bismarck, ND 58501 

State of South Dakota 
Gas Rate Schedule - SDPUC Volume No. 3 

CONTINUOUS SERVICE AGREEMENT 

v.Mg~r~-DAKOTA 
A Division of MDU Resources Group, Inc. 

In the Community to Serve• 

EXHIBIT A 
SERVICE LOCATIONS 

Scan and return via 
- Email: customerservice@mdu.com 
• Fax: 701-323 -3104 or 

Section No. 6 
Original Sheet No. 12.1 

Page 2 of 3 

- Mail: Montana-Da kota Utilit ies Co., Attn: Cust omer Suppo rt, P.O. Box 7608, Boise, ID 83707-1 608 

IDENTIFICATION NUMBER 
COMPLETE STREET ADDRESS APT. NO. CITY, STATE 

(OFFICE USE ONLY) 
1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

10. 

11. 

12. 

13. 

14. 

15. 

16. 

17. 

18. 

19. 

20. 

M DU Account Holder Name _____________ _ 

Signature. __________________ _ Date: ______ _ 

Name that w ill appear on t he bill-f inancia lly responsib le person or ent ity 

FOR OFFICE USE ONLY 
CSA ID# Processed by: Date: 

Continuous Service Agreement Form - Rev. 09-24-2015 

Date Filed: 

Issued By: 

Docket No.: 

July 26, 2024 

Travis R. Jacobson 
Director - Regulatory Affairs 

NG23-014 

Effective Date: Service rendered on and 
after September 1, 2024 

N 

N 



Montana-Dakota Utilities Co. 
400 N 4th Street 
Bismarck, ND 58501 

State of South Dakota 
Gas Rate Schedule - SDPUC Volume No. 3 

CONTINUOUS SERVICE AGREEMENT 

V.~g~~-DAKOTA 
A Division of MDU Resou/CtJs Group, Inc. 

In the Community to Serve• 

EXHIBITB 

Section No. 6 
Original Sheet No. 12.2 

Page 3 of 3 

CONTINUOUS SERVICE AGREEMENT AUTHORIZATION 
Scan and return via 
- Email : customerse,vice@mdu.com 
- Fax: 701-323-3104 
- Mai l: Montana-Dakota Utilities Co .. Attn: Customer Support . P.O. Box 7608, Boise, ID 83707-1608 

The Undersigned authorizes the agent designated below to act as personal representative, on their behalf, with 
regard to a Continuous Service Agreement entered into between the Customer and the Utility . 

The Undersigned authorizes the persons or entities identified below: (1) To be party to information regarding 
the Agreement and account information pertaining to real properties described on the Agreement. (2) To 
provide PRIOR WRITTEN NOTICE to the Utility of any changes to telephone number, mailing address, Email 
address or additions and deletions to properties described on the Agreement. (3) To start and stop Gas 
Services for real properties described on the Agreement. 

(* An asterisk indicates that the information is required for processing.) 

*Name of authorized Property Management Company (Complete if applicable): 

*Name of Authorized Person(s): 

Social Security Number: I Business Tax ID Number: 

'Address: 

*City: *State: *Zip: 

*Primary Contact Phone: I Cell Phone: I Fax Number: I Email Address: 

I hereby affirm that I am the Financially Responsible Party (i.e. owner, manager, or otherwise financially 
responsible) for the real properties described on Exhibit A and authorize the aforementioned person or entities 
to act on my behalf regarding all aspects of the Continuous Service Agreement. 

Customer Printed Name: _________________ _ 

Signature : _________________ _ Date: __________ _ 

CSA ID# 

Date Filed: 

Issued By: 

Docket No.: 

Processed by: 

July 26, 2024 

Travis R. Jacobson 
Director - Regulatory Affairs 

NG23-014 

FOR OFFICE USE ONLY 

Effective Date: 

Date: 

Service rendered on and 
after September 1, 2024 

N 

N 



Montana-Dakota Utilities Co. 
400 N 4th Street 
Bismarck, ND 58501 

State of South Dakota 
Gas Rate Schedule - SDPUC Volume No. 3 

Section No. 6 
Original Sheet No. 13 

GUARANTEE OF PAYMENT FOR NATURAL GAS 
AND/OR ELECTRIC SERVICE BY A SECOND 
PARTY IN LIEU OF A DEPOSIT 

Date Filed: 

Issued By: 

Docket No.: 

20458{5-61) 
(R••· 12117!03) 

MONTANA-DAKOTA UTILITIES CO. 
GUARANTEE OF PAYMENT FOR 

NATURAL GAS A.ND/OR ELECTRIC SERVICE 

(Date) 
To: Montana-Dakota lJtiltt1es Co, 

\Addre••l 

(City, Slate. Zip Cod•) 

Page 1 of 1 

For value receoved, I, ------------ do he.reby absolutely guarantee to pay to Montana­
<Name ofGllllf1'n tor) 

Dakota Utilities Co. (Montana-Dakota), upon its request and at the location listed above, the outstanding balance aocrued 

by-----,,-,----,-,,-,---,-----in tl1e event that Customer's bill for natural gas· and/or electricity provided by 
(Nam@. of Customer> 

Montana-Dakota at ------,,,---..,...,,......,---,..,.,..------ is nol paid when due; however, liability under 
(Cu"!Mon,e($.Servke Addr~ss) 

this Guarantee, other than the co)lection costs noted below, shall not exceed the sum of.$-----~- As Guarantor, 

I request copies of all disconnect notices sent to the Customer. 

Liability under this Guarantee shall begin on ______ ~ 20~ and shall continue until Customer has 

paid fo r n<!lural gas and/or electric service-when due In a prompt and saUsfactory manner for twetve ·consecubve months 

In accordance with Public Service Commisston or Public Utilities Commissmn rules. I expressly waive receipt of notice of 

Montana-Dakota's acceptance-of my guarantee 

I also agree to pay ar,y and all costs triat Montana-Dakota may Incur 1n the collect1on of this guararitee In 1he event 

lega l.action is requi red.or becomes necessary to .collect the ocrtstanding balance accwed by the Customer from me under 

this guarantee, I agree to pay all legal fees, including attorneys' fees, 1n the amount the oourt determines is reasonable. 

GUARANTOR: I ACKNOWLEDGE THAT I HAVE CAREFUU. Y READ THE ABOVE GUARANTEE AGREEMENT AND 

THAT I HAVE RE.C.EIVEb A COPY OF IT 

CUSTOMER: I GIVE MO!'ITANA-DAKOTA PERMISSION TO PROVIDE MY ACCOUNT INFORMATION TO THE 

GUARANTOR, INCLUDING ALL DISCONNECT NOTICES .SENT TO ME, 

(Cus1.orner'•· Moill"!J·Addres•J (Guaran tor's Moiing Address) 

(Cuslomers Sireet Addre·••) (Guarantor's street Addre5s,lf Difterenl lhan Mailing /\Jldress) 

/City, SI01e, Zip Cl)del (C~y. St•le, Zip Co4el 

{Customer's Telephone Number> {Glfarantor's Telcipl\one Number) 

3 PAPER COPIES Ortgrnal - DIVISION OFFICE Copy - CUSTOMER Copy - GUARAITTOR 

July 26, 2024 

Travis R. Jacobson 
Director - Regulatory Affairs 

NG23-014 

Clear Form ! 

Effective Date: Service rendered on and 
after September 1, 2024 



Montana-Dakota Utilities Co. 
400 N 4th Street 
Bismarck, ND 58501 

State of South Dakota 
Gas Rate Schedule - SDPUC Volume No. 3 

Section No. 6 
Original Sheet No. 14 

CUSTOMER'S AGENT AUTHORIZATION FORM 

Date Filed: 

Issued By: 

Page 1 of 3 

V. M9r~~A-DAKOTA 
A Subsidiary of MDU Resources Group, Inc. 

In the Community to Serve" 

CUSTOMER'S AGENT AUTHORIZATION FORM 

Sean and return via 
- Email: customerservice@mdu.com 
- Fax: 1-701-323-3104, or 
- Mail: Montana-Dakota Utilrties Co., Attn : Customer Support, PO Box 7608, Boise, ID 83707-16 08 

Instructions 

To designate an authorized agent to act as a personal representative for a Montana-Dakota 
Utilities Co. (Montana-Dakota) customer of record , this form must be completed in full for the 
Agent to receive access privileges. By completing this form, the customer authorizes the following : 

• Montana-Dakota agrees to provide access to all information about the customer's 
account(s) to the Authorized Agent designated below, and 

• The Authorized Agent to act and conduct activity on behalf of the customer as described 
in Part B below. 

The Montana-Dakota Customer seeking to designate an individual or organization Authorized 
Agent status must provide the information identified in Part A below, then complete and sign 
Part B. 

The completed and signed form must be submitted to Montana-Dakota by email to 
customerservice@mdu.com, by mail to Montana-Dakota Utilities Co. Attn: Customer Support, PO 
Box 7608, Boise, ID 83707-1608, or by Fax at 701-323-3104. If any of the required information 
is not provided, or the form is otherwise incomplete, it may not be accepted by Montana-Dakota . 
If a Power of Attorney , any outside contract or letter of authorization is sent in lieu of the 
Authorization Form, it will not be considered a valid consent to grant Agent access. 

A. PROVIDE INFORMATION FOR THE INDIVIDUAL OR ORGANIZATION THAT THE 
CUSTOMER IS CONSENTING AUTHORIZED AGENT STATUS. 

(An asterisk * indicates that the information is required for processing.) 

Please Print 

Agent's Name*: ___________ Contact Name: ___________ _ 

Agent's Mailing 
Address*· _______________ Agent's Phone*· _______ _ 

_______________ Fax: ___________ _ 

July 26, 2024 

Travis R. Jacobson 
Director - Regulatory Affairs 

1 of 3 Cust omer Age nt Authorizat ion - Rev. 08-07-2019 

Effective Date: Service rendered on and 
after September 1, 2024 

Docket No.: NG23-014 

T 

T 



Montana-Dakota Utilities Co. 
400 N 4th Street 
Bismarck, ND 58501 

State of South Dakota 
Gas Rate Schedule - SDPUC Volume No. 3 

Section No. 6 
Original Sheet No. 14.1 

CUSTOMER'S AGENT AUTHORIZATION FORM 

Date Filed: 

Issued By: 

Page 2 of 3 

B. CUSTOMER INFORMATION AND AUTHORIZATION 

By signing this Agent Authorization form I agree to accept sole responsibility for all 
charges incurred as a result of actions taken by the Authorized Agent. I authorize 
Montana-Dakota to disclose any and all information about my Montana-Dakota 
account(s), including customer usage data, to the Agent identified in Part A of this form 
and the Agent's representatives (collectively, "Authorized Agent") so the Authorized 
Agent can conduct the following activities on my behalf: 

• Request and receive billing records, billing history and all energy usage information used 
for bill calculation . 

• Request and receive Montana-Dakota correspondence and information regarding: 

o Verification of rate, date of rate change, and related information; 
o Contracts and service agreements; 
o Previous adjustments and/or credits; and 
o Other issues or unresolved/disputed billing adjustments. 

• Request and receive verification of balances and interruption notices. 

• Request utility accounts to be established or terminated. 

• Enroll and utilize Online Account Services. 

• Change mailing address for monthly statements and other notices. 

• Update phone number and other account contact information. 

• Receive, review, approve, dispute and pay energy service bills . 

• Receive and process Notices related to disconnection. 

• Sign-up to receive account alerts via text or email. 

• Enter into written contracts, including a Continuous Service Agreement. 

I agree that my Authorization is effective for ALL existing, and future Montana-Dakota 
accounts, including those accounts opened by my Authorized Agent on my behalf until I 
terminate this Authorization and withdraw consent to the release of additional information by 
Montana-Dakota to the Authorized Agent. I understand that I have the right to terminate this 
Authorization at any time. I understand that to terminate Authorization, I must provide that 
information to Montana-Dakota in writing . I understand that I must make termination of this 
Authorization or changes to my authorization. either by an attachment to this Authorization 
form or by separate notification, to Montana-Dakota Utilities, at customerservice@mdu.com 
or PO Box 7608, Boise, ID 83707-1608. I understand that termination requests may take up 
to thirty (30) days from Montana-Dakota's receipt of my notice to take effect. 

I understand that I have the right to keep certain information about my Montana -Dakota account 
confidential unless disclosure of it is required by law or unless I provide consent such as by my 
signature to this Authorization. I also understand that I am not required to make this Authorization. 
and if I choose not to make this Authorization, my Montana-Dakota utility services will not be 
affected. 

July 26, 2024 

Travis R. Jacobson 
Director - Regulatory Affairs 

2 of 3 Customer Agent Authorization - Rev. 08-07-2019 

Effective Date: Service rendered on and 
after September 1, 2024 

Docket No.: NG23-014 
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Montana-Dakota Utilities Co. 
400 N 4th Street 
Bismarck, ND 58501 

State of South Dakota 
Gas Rate Schedule - SDPUC Volume No. 3 

CUSTOMER'S AGENT AUTHORIZATION FORM 

Section No. 6 
Original Sheet No. 14.2 

Page 3 of 3 

I understand that once my information has been provided to the Authorized Agent identified in 
Part A of this form, Montana-Dakota will have no control over and no responsibility for 
safeguarding the confidentiality or security of the information now in the possession of the 
Authorized Agent or for the Authorized Agent's use, disclosure or handling of the information. 
Montana-Dakota shall not be responsible for monitoring or taking any steps to ensure that the 
Authorized Agent is maintaining the confidentiality of the information or the information as I intend. 
I hereby release, hold harmless and indemnify Montana-Dakota from any liability, claims, 
demands, causes of action, damages or expenses resulting from: 1) any release of information 
to my Authorized Agent pursuant to this Authorization; 2) the unauthorized use of this information 
by my Authorized Agent; and 3) from any actions taken by my Authorized Agent pursuant to this 
Authorization, including rate changes. 

SIGNED AUTHORIZATION 

By my signature, I affirm that I am Customer of Record for the Montana-Dakota account(s) subject 
to this Authorization, everything in this Authorization is true and correct, and I authorize Montana­
Dakota to disclose my customer information as specified in this form . In addition to the signature 
below, verbal confirmation by a representative of Montana-Dakota may be made with the 
Customer prior to final processing. 

Name of person or business on account(s) __________________ _ 

Authorized signature for Customer of Record __________________ _ 

Printed Name _____________ Title _____________ _ 

Telephone Number ___________ Date ____________ _ 

ID# 

Date Filed: 

Issued By: 

Docket No.: 

FOR OFFICE USE ONLY 

Processed by: 

July 26, 2024 

Travis R. Jacobson 
Director - Regulatory Affairs 

NG23-014 

Date: 

3 of 3 Customer Agent Authorization -Rev. 08-07-2019 

Effective Date: Service rendered on and 
after September 1, 2024 
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Montana-Dakota Utilities Co. 
400 N 4th Street 
Bismarck, ND 58501 

State of South Dakota 
Gas Rate Schedule - SDPUC Volume No. 3 

Section No. 6 
Original Sheet No. 15 

CONSENT TO DISCLOSE UTILITY 
ENERGY USAGE INFORMATION 

MONTANA-DAKOTA 
UTILITIES CQ 
A--,alMDURttsrucas6'oi4,h:. 

In the Community to Serve• 

CONSENT TO DISCLOSE UTILITY ENERGY USAGE INFORMATION 

Page 1 of 2 

All information requested on this form must be provided for the consent to be valid . If you have 

questions or require assistance, please contact Montana-Dakota Utilities Co . (Montana-Dakota). This 

form may be available from your utility provider in other languages. To obtain a copy in another 

language , please contact your utility provider. 

Montana-Dakota Utilities Co. Attn: Customer Support 

Mailing Address: PO Box 7608, Boise. ID 83707-1608 

Phone: 1-800-638-3278 Email : customerservice@mdu .com Fax: 701-323-3104 

For additional information, including the utility's privacy policy, visit www.montana-dakota.com 

TO BE COMPLETED BY THE CUSTOMER 

By signing this form, you authorize Montana-Dakota to release the customer energy usage information to: 

Organization/Trade Name: __________________________ _ 

Contact Person (if available) : _________________________ _ 

Physical and Mailing Address: _________________________ _ 

Phone: _________ Email: ______________ Fax: ______ _ 

This organization will receive the following information: 

0 The following energy usage information. 
• The date your natural gas meter was read by Montana-Dakota Utilities Co. 

• The number of days in the billing period. 

• The monthly gas energy usage in dekatherms for the specified period. • 

• The monthly electric energy usage in kilowatt hours for the specified period.* 

Your consent to make available information from the previous ____ months. 

* If you have resided at the address less than the amount of time designated above, energy usage will 
only be provided for the time that you have been the accountholder or a maximum of 36 months. 

0 Information regarding your participation in energy efficiency or other Montana-Dakota programs. 

This information will be used to (check all boxes that apply) : 

□ Provide you with products or services you requested 

Date Filed: 

Issued By: 

0 Offer you products or services that may be of interest to you 

0 Determine your eligibility fo r an energy program 

0 Analyze your energy usage 

□ Other (specify) ______________________ _ 

July 26, 2024 

Travis R. Jacobson 
Director - Regulatory Affairs 

1 

Effective Date: 

Docket No.: NG23-014 

Service rendered on and 
after September 1, 2024 



Montana-Dakota Utilities Co. 
400 N 4th Street 
Bismarck, ND 58501 

State of South Dakota 
Gas Rate Schedule - SDPUC Volume No. 3 

Section No. 6 
Original Sheet No. 15.1 

CONSENT TO DISCLOSE UTILITY 
ENERGY USAGE INFORMATION 

ENERGY USAGE INFORMATION COLLECTION PERIOD 

Page 2 of 2 

This consent is va lid for a one-time disclosure of energy usage information relating to a single utility account. Montana­

Dakota will require an original, separate consent form for disclosure of usage information for each utility account. 

CUSTOMER DISCLOSURES 

***Customer usage information can provide insight into activities within the premises receiving utility service. 
Montana-Dakota may not disclose your customer information except 

1. if you authorize the disclosure 

2. to contracted agents that perform services on behalf of the utility, or 

3. as otherwise permitted or required by laws or regulations. • •• 

•••vou are not required to authorize the disclosure of your information, and your decision notto authorize the 
disclosure will not affect your utility services. ••• 

***You may access your standard customer energy usage information from Montana-Dakota without any 
additional charge. ••• 

***Note that Montana-Dakota will have no control over the information disclosed pursuant to this consent, and 
will not be responsible for monitoring or taking any steps to ensure that the recipient maintains the confidentiality 
of the information or uses the information as authorized by you. Please be advised that you may not be able to 
control the use or misuse of your information once it has been released. ••• 

***In addition to the energy usage information described above, the records received by the organization may 

include other information such as your name; account number; meter number; utility type; service address; 

premise number; premise description; meter read date(s); number of days in the billing period; utility invoice date 

or base rate bill amount. Montana-Dakota will not provide any other information, including Personally Identifiable 

Information such as your Socia l Security Number or any financial account number to the organization through this 

consent form. ••• 

PLEASE READ THE CUSTOMER DISCLOSURES ABOVE BEFORE SIGNING THIS FORM 

By signing this form, you acknowledge and agree that you are the customer of record for this account and that you 
authorize Montana-Dakota to disclose your energy usage information as specified in this form . 

APPLICABLE CUSTOMER ACCOUNT NUMBER 

SERVICE ADDRESS 

PRINTED NAME 

SIGNATURE OF CUSTOMER OF RECORD 

Date Filed: 

Issued By: 

Docket No.: 

July 26, 2024 

Travis R. Jacobson 
Director - Regulatory Affairs 

NG23-014 

DATE SIGNED 

2 

Effective Date: Service rendered on and 
after September 1, 2024 



Montana-Dakota Utilities Co. 
400 N 4th Street 
Bismarck, ND 58501 

State of South Dakota 
Gas Rate Schedule - SDPUC Volume No. 3 

Section No. 6 
Original Sheet No. 16 

AUTHORIZATION FORM FOR AGGREGATED/ANONYMIZED ENERGY 
CONSUMPTION DATA 

Date Filed: 

Issued By: 

MONTANA-D\KOTA 
1/T/UTTESCQ 
A-111/IDU--h:. 

In 11M Cammunlly ID S..W' 

Page 1 of 2 

AUTHORIZATION FORM FOR AGGREGATED/ANONYMIZED ENERGY CONSUMPTION DATA 

Please complete all fields on this form and sign at the bottom to request access to aggregated or anonymized 
energy consumption data for the service addresses listed below. This form will not be reviewed if It is not fully 
completed and signed. Submission of the form does not guarantee the data will be provided. Approval to release 
data per this form may occur only after Montana-Dakota's review and approval of the request in its sole discretion, 

If you have questions or require assistance, please contact Montana Dakota-Utilities Co, (Montana-Dakota) , 
Montana-Dakota may have this form in other languages. To attain a copy- in another larguage, please call 1-800-638-3278. 

For additional Information, including the utility's privacy policy, visit www.montana-dakota.com. 

SUBMIT FORM FOR PROCESSING: 

Montana-Dakota Utilities Co, Attn: Customer Support 

Mailing Address: PO Box 7608, Boise ID 83707-1608 

Email: customerservice@mdu.com Fax: 701-323-3104 Questions? 1-800-638-3278 

Reason for requesting aggregated/anonymized energy consumption . Check all that apply: 

D Energy Efficiency & Conservation 

D HUD Compliance Date: 

Account Number/Meter Number Service Address 

AGGREGATED/ANONYMIZED ENERGY CONSUMPTION INFORMATION COLLECTION PERIOD 

This form is a request for a one-time disclosure of consumption for a period not to exceed the prior 36 months 
from the time the form is processed. Montana-Dakota reserves the right to limit the number of requests made to 
once per year and will not be responsible for fulfill ing additional requests within the same 12-month period. 

July 26, 2024 

Travis R. Jacobson 
Director - Regulatory Affairs 

Effective Date: Service rendered on and 
after September 1, 2024 

Docket No.: NG23-014 
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Montana-Dakota Utilities Co. 
400 N 4th Street 
Bismarck, ND 58501 

State of South Dakota 
Gas Rate Schedule - SDPUC Volume No. 3 

Section No. 6 
Original Sheet No. 16.1 

AUTHORIZATION FORM FOR AGGREGATED/ANONYMIZED ENERGY 
CONSUMPTION DATA 

Date Filed: 

Issued By: 

Docket No.: 

Page 2 of 2 

MONTANA-O\KOTA. 
IITIUTIES ca 
A-,rJIIDJ--.11< 

In,,,. Communlly fl>-

TO BE COMPLETED BY THE REQUESTOR 

Organization/Trade Name:~---------------------~ 

Printed Name & Title : 
~-----------------------~ 

Mailing Address:~------------------------~ 

Phone#: Fax#: 

Email Address: 

How would you like to have the data provided to you? Select one: 

D Email D Fax D Mail 

Select one of the options listed below for the data format: 

D Total usage by month w/ # of meters-Aggregated 

D Total usage by month by meter-Anonymized 

Aggregated data sets must include at least 4 customer accounts with no single 
customer's energy usage exceeding 50% of total usage for the data set. 

Anonymized data sets must include at least 15 customer accounts with no single 
customer's energy usage exceeding 15% of total usage for the data set. 

If the data sets do not meet these requirements, then all customers within the data sets 
must provide written consent using Montana-Dakota 's Consent to Disclose Energy 
Utility Information form. 

The consumption usage provided wi ll be made available to the requestor by Montana-Dakota 
for the purposes of energy efficiency, conservation or HUD compliance and should only be 
utilized by authorized individuals or organizations and for the purpose(s) stated on this form. 

By signing th is form, you agree to the terms of this authorization and the security requirements 
to receive aggregated/anonymized energy consumption data from Montana-Dakota. 

Signature :~--------------------------~ 

Title : 

July 26, 2024 

Travis R. Jacobson 
Director - Regulatory Affairs 

NG23-014 

Date: 

Effective Date: Service rendered on and 
after September 1, 2024 
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Montana-Dakota Utilities Co. 
400 N 4th Street 
Bismarck, ND 58501 

State of South Dakota 
Gas Rate Schedule - SDPUC Volume No. 3 

Section No. 6 
Original Sheet No. 17 

INTERRUPTIBLE GENERAL GAS SERVICE AGREEMENT 

Page 1 of 5 

INTERRUPTIBLE GENERAL GAS SERVICE AGREEMENT 

THIS AGREEMENT, made this ___ day of ________ ~ 20_, is by and between 
MONTANA-DAKOTA UTILITIES CO. hereinafter called '"Company"", and 
located in...._ ________ ,, hereinafter called '"Customer". 

Customer and Company enter into this Interruptible General Gas Service Agreement to have natural gas 
delivered by Company to Customer. 

WITNESSETH: The parties hereto, each in consideration of the agreement of the other, agree as follows: 

1.0 TERM. Deliveries and charges hereunder shall commence as specified in Exhibit "A" attached 
hereto and incorporated herein. Customer agrees to enter into an agreement for service hereunder for a 
minimum term of 12 months. Written notice of termination by either Company or Customer must be 
given at least 60 days prior to the end of the initial term. Absent such termination notice, the agreement 
shall continue for additional terms of equal length until written notice is given, as provided herein, prior 
to the end of any subsequent term. 

2.0 DELIVERY POINT(Sl, RATE SCHEDULE(Sl, AND QUANTITIES. Delivery of natural gas under Small 
Interruptible General Gas Service Rate 71, or Large Interruptible General Gas Service Rate 85 by 
Company to Customer shall be as specified in attached Exhibit "A". 

2.1 DISPATCHING. Customer will adhere to gas dispatching policies and procedures established by 
Company to facilitate service under this Agreement. Company will inform Customer of any changes in 
dispatching policies that may affect this Agreement as they occur. 

2.2 METERING AND MEASUREMENT. Company will meter the quantity of natural gas delivered to 
Customer at the delivery point. Such quantities will be conclusive upon both parties unless such meter 
is found to be inaccurate by more than two percent, in which case the quantity delivered to Customer 
shall be determined by calculation, taking into consideration the time of year, the schedule of 
Customer's operations and other pertinent facts. Company will test the measurement equipment in 
accordance with applicable state utility commission rules and regulations. 

3.0 DEFINITIONS. 
Delivery Point - The point at which Customer assumes custody of the gas being delivered. This 
point will normally be at the outlet of Company's meter(s) located on Customer's premises. 

Gas Day - Means a period of twenty-four consecutive hours, beginning and ending at 9:00 a.m. 
Central Clock Time. 

Interruption - A suspension of interruptible natural gas service deemed necessary by Company 
pursuant to Rates 71 or 85 and 100. 

4.0 RATE. The rates charged and services rendered Customer, under this Agreement, shall be as 
specified in applicable Company tariffs as approved by the appropriate state utility commission. 

The currently effective rate under this Agreement is subject to an adjustment for cost of purchased gas 
as provided in Purchased Gas Cost Adjustment Rate 88. Company shall have the right to modify the 
rates charged and the terms and conditions hereunder by making unilateral rate filings with the 
appropriate state utility commission. 

4.1 TAXES. In addition to the rates specified above, Company shall collect from Customer and 
Customer agrees to pay Company any sales, use, excise, or other such taxes and city fees that are 
legally effective and applicable to the service provided hereunder. 
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4.2 INTERRUPTIBLE SALES GAS SERVICE. Service under Rate 71 and Rate 85 is dependent upon the 
availability of capacity on Company's system and prior demands of customers served under Company's 
general service gas rates . Customer agrees to accept service hereunder in accordance with Company's 
"Rate Schedule" as specified in Exhibit " A" of this Agreement. 

4.3 CHANGE IN DAILY OPERATIONS. Customer agrees to notify Company of changes in Customer's 
natural gas requirements as specified in attached Exhibit "A". Company shall not be obligated to 
provide daily requirements in excess of the daily quantities set forth in Exhibit "A" unless Company, in 
its sole discretion, determines that increased quantities are available, and all quantit ies hereunder shall 
be subject to interruption and service priorities as provided in Rate 71 and Rate 85. 

4.4 FIRM NATURAL GAS REQUIREMENTS. Customer agrees to accept service hereunder in accordance 
with Company's Rate 70, as specified in Exhibit "B" of this Agreement for Customer's firm requirements 
delivered through Customer's interruptible meter(s). 

5.0 ASSIGNMENT. Customer agrees that it will not assign this Agreement except upon written consent 
of Company. 

6.0 INDEMNIFICATION. Customer agrees to indemnify and hold Company harmless from any and all 
injury, loss or damage resulting from Customer's negligent or wrongful acts under and during the term 
of this Agreement. Company agrees to indemnify and hold Customer harmless from any and all injury, 
loss or damage resulting from Company's negligent or wrongful acts under and during the term of this 
Agreement. 

7.0 INGRESS AND EGRESS. Company is hereby granted rights of ingress and egress, at reasonable 
times, for operating, inspecting and maintaining any of Company's facilities on Customer's premises. 

8.0 FORCE MAJ EURE. In the event of either Party's being rendered wholly or in part by force majeure 
unable to carry out its obligations under this Agreement, then the obligations of the Parties hereto, so 
far as they are affected by such force majeure, shall be suspended during the continuance of any 
inability so caused. Such causes or contingencies affecting the performance of this Agreement by 
either party, however, shall not relieve it of liability in the event of its concurring negligence or in the 
event of its failure to use due diligence to remedy the situation and remove the cause in an adequate 
manner and with all reasonable dispatch, nor shall such causes or contingencies affecting the 
performance of this Agreement relieve either party from its obligations to make payments of amounts 
then due hereunder, nor shall such causes or contingencies relieve either party of liability unless such 
party shall give notice and full particulars of the same in writing or by telephone to the other party as 
soon as possible after the occurrence relied on. If volumes of Customer"s gas are destroyed while in 
Company's possession by an event of force majeure, the obligations of the Parties under this 
Agreement shall terminate with respect to the volumes lost. The term "force majeure" as employed 
herein shall include, but shall not be limited to acts of God, strikes, lockouts or other industrial 
disturbances, failure to perform by any third party, which performance is necessary to the performance 
by either Customer or Company under this Agreement, acts of the public enemy or terrorists, wars, 
blockades, insurrections, riots , epidemics, landslides, lightning, earthquakes, fires , storms, floods , 
washouts, arrest and restraint of rulers and peoples, civil disturbances, explosions, breakage or 
accident to machinery or lines of pipe, line freeze-ups, sudden partial or sudden entire failure of Com­
pany's gas supply, failure to obtain materials and supplies due to governmental regulations, and causes 
of like or similar kind , whether herein enumerated or not, and not within the control of the Party claiming 
suspension, and which by the exercise of due diligence such party is unable to overcome; provided that 
the exercise of due diligence shall not require settlement of labor disputes against the better judgment 
of the Party having the dispute. 

The term "force majeure" as employed herein shall also include, but shall not be limited to, inability to 
obtain or acquire, at reasonable cost, grants, servitudes , rights-of-way, permits, licenses, or any other 
authorizations from third parties or agencies (private or governmental) or inability to obtain or acquire at 
reasonable cost necessary materials or supplies to construct, maintain, and operate any facilities 
required for the performance of any obligations under this Agreement, when any such inability directly 
or indirectly contributes to or results in either Party's inability to perform its obligations. 
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9.0 REGULATORY AUTHORITY. This Agreement is subject to all valid laws, orders, rules and T 
regulations of any and all duly constituted authorities having jurisdiction over the subject matter herein 
and is subject to the receipt of any necessary authorization for the interruptible service contemplated 
herein. 

10.0 REPORTING REQUIREMENTS. Customer shall furnish Company all information as may be required 
or appropriate to comply with reporting requirements of duly constituted authorities having jurisdiction 
over the matter herein. 

IN WITNESS WHEREOF, the parties have duly executed this Agreement as of the date and year above 
written. 

CUSTOMER COMPANY 

MONTANA-DAKOTA UTILITIES CO. 

By: By: 
* * 

Title: 

Witness: 
* 

Title: 

* Please type or print the names below the signature lines. 

Date Filed: 

Issued By: 
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This document is an attachment to the Interruptible General Gas Service Agreement dated ___ _ 
between Montana-Dakota Utilities Co. and ,---------------' covering interruptible 
natural gas service to its facility located at . Deliveries and charges hereunder 
shall commence on.__ _______ __ 

Delivery Point(sl 
fg!g_ 

Rate 
Schedule 

Distribution 
Charge* 

Maximum 
Interruptible 
Delivery Point 
Quantity Per Dav (dkl 

Maximum 
Interruptible 
Delivery Point 
Quantity per hour 

• Plus Cost of Gas as defined in Small Interruptible General Gas Service Rate 71. 

Customer agrees to notify Company of changes in its daily or hourly natural gas requirements in 
accordance with the following requirements: 

Accepted and agreed to this __ day of _______ , 20 __ . 

By: 

Representing ..__ _________ _. 

Accepted and agreed to this __ day of _______ , 20 __ . 

MONTANA-DAKOTA UTILITIES CO. 

By: 

Date Filed: 

Issued By: 

Docket No.: 

July 26, 2024 

Travis R. Jacobson 
Director - Regulatory Affairs 

NG23-014 

Effective Date: Service rendered on and 
after September 1, 2024 
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EXHIBIT"'B"' 
REQUEST FOR FIRM NATURAL GAS SALES SERVICE 

This document is an attachment to the Interruptible General Gas Service Agreement dated -,---,-­
between Montana-Dakota Utilities Co. and ----------~covering interruptible natural gas 
service to its facility located at _____ _ 

Daily Firm Service Requirements 

January Dk/day 

February Dk/day 

March Dk/day 

April Dk/day 

May Dk/day 

June Dk/day 

July Dk/day 

August Dk/day 

September Dk/day 

October § Dk/day 

November Dk/day 

December Dk/day 

Customer hereby requests that these daily maximum quantities be provided to this location pursuant to an 
approved firm natural gas sales tariff. 

Firm gas sales, under Rate 70, shall commence on .'-:------,-......,,--,-,---,-~ and expire on 
___________ , and shall continue thereafter until either party furnishes the other party 30 days 
written notice of termination. 

By:-----------

By:-----------
(Please print or type) 

Agreed to and accepted by Montana-Dakota Utilities Co. this __ day of ______ , 20 . 

Date Filed: 

Issued By: 

Docket No.: 

July 26, 2024 

Travis R. Jacobson 
Director - Regulatory Affairs 

NG23-014 

By: ----------

Effective Date: Service rendered on and 
after September 1, 2024 
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MDlH0234 
(Re-, 03/19) 

Cuatomer lnfonnatlon 
Cuslom.,Nam•: 

lrut.11atlo11Addru.1: 

Townal'IIPt/lt,ent11: 

Mtltl rcMdreu (lf Ol•rent): 

fi.mall Addrtu: 

Dt'f'lfm• Phone: 

Montllna.Oakota UtllltlN Co. 

Request for Gas Service Line 
Applicable to Service Une ,,.tall.Uons not .-1ec1 with• Gae Main ExleMlon 

10.te fllequnlad: 

Qty ..... 
Section: l lock: 

Qty ..... 

Mobile Phone : 

CustomerType: 0Residential Oeommercial For:0New ConstNction Oeonversion 

~-

Lot ~. 

With this request, Customer hereby authorizes Montana-Dakota Utilities Co. (Company) to install a natural gas service 
line extending from the main ID the connection at the pnernise regulator and/ or meter at the service address specified in 
this agreement. Now, therefore, in consideration of the mutual covenants and agreements herein contained, it is hereby 
agreed as follows: 

1. Company agrees to install the service line and if required Customer agrees to pay the Company a non-rafundable 
contribution for cost not supported by the Maximum Allowable Investment (MAI} as defined in the Company's 
currenUy effective Firm Gas Service Extension Policy Rate 120 as outlined below. 

Estimated Total Cost of Construction 
Maximum Alloweble lmaltment (MAij 
Pre-Tax Estimated Customer Contrl:>ulion 
Tax Gros&-t4> (Montana Only) 
Eatlmated Cuatorner Contribution 

$0.00 

$0.00 

2. It is further agreed that upon completion of construction, the cost participation amount wiU be adjusted to reflect 
actual costs, and Customer will be charged for all additional amounts above the Maximum Allowable Investment 
as stated herein. 

3. Company reserves the right to require the estimated Customer contribution to be paid prior to construction. Upon 
completion of construction Company wiU refund the amount, if any, required ID reduce the Customer's required 
contribution based on actual costs. 

4. Company's estimated total cost of construction is contingent on several factors outside of Company's control. 
Additional costs of construction maybe caused by, but not limited to: (1) unexpected digging conditions, (2) 
excavating in frozen or rocky ground, (3) concrete or asphalt nernoval and replacement, (4) tamping to meet 
compaction specifications, (5) hand digging or backfilling to meet landscaping specifications, and (6) other 
obstructions outside the control of the Company that interfere or delay with the service line construction. 

5. It shall be the Customer's responsibility to locate and mark all Customer owned facilities on Customers property. 

6. Company reserves the right to charge customer the entire cost of the service line if Customer has not connected 
to the installed service line within twelve {12} months from the date of installation. Clear F 

Montana.Oakotll Utllltlea Co. 

Cuatomer Signature Date Company Signature Date 

I 

Date Filed: July 26, 2024 

Travis R. Jacobson 

Effective Date: Service rendered on and 
after September 1, 2024 

Issued By: 
Director - Regulatory Affairs 

Docket No.: NG23-014 
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THIS AGREEMl!:NT , made this day of ________ , 20 ___ , is by and between 
MONTANA-DAKOTA UTILITIES c~ Delaware corporation , hereinafter called " Company", 
and ________________ located at ________ hereinafter called 
" CUstomer" . 

custcmer has entered into agreements to purchase natural gas and have that gas 
delivered to a " receipt point" using Shipper {s) a s specified in attached Exhibit "A" 
as Shipper . customer agrees to notify Company prior to any change in shipper{s) and 
further agrees to execute a new Exhibit "A" prior to change of event . 

custcmer and Canpany enter into this Gas Transportation Agreement to have said gas 
transported by Canpany fran the "receipt point" to a "delivery point". 

w:i:=ssETH : The parties hereto , each in consideration of the agreement of the other , 
agree as follows : 

1 . 0 TERM. Transportation , deliveries and charges hereunder shall commence on 
and expire on ________ and shall continue thereafter until 

either party furnishes the other party 30 days written notice of termination . 

2 . 0 RECEIPT POINT ( S) r DELIVERY POINT ( S) r RATE SCHEDULE ( S) r AND QUANTITIES . Deli very 
of natural gas under small Interruptible General Gas Transportation service Rate 81 
or Large Interruptible General Gas Transportation Service Rate 82 , by Canpany to 
Custcmer shall be at or near the points whose locations and maximum delivery quantity 
per day are described as follows . In the event said " Tenn of Rate" , as specified 
in attached Exhibit "8" , is not executed by both parties to this agreement , Custcmer 
agrees to pay Company the currently approved ceiling rate as specified under " Rate 
Schedule" below. Said " Term of Rate" shall not be executed for periods of less than 
30 days . 

Receipt Point Delivery Point 

Dk Maximum 
Rate Delivery Point 
Schedule Quantity Per Day 

Dk Maximum 
Delivery Point 
Quantity Per HR 

3 . 0 DISPATCHING . customer will adhere to gas dispatching policies and procedures , 
established by Company and posted on Company' s web site , to facilitate service under 
this Agreement . Company will infonn Custcmer of any changes in dispatching policies 
that may affect this Agreement as they occur . 

4 . 0 RATE . The rates charged custcmer shall be as specified in applicable Company 
tariffs as approved by the appropriate state utility regulatory agency . 

The currently effective rates and General Provision tariffs are available on the 
Canpany' s website and made a part hereof . Canpany shall have the right to modify 
the rates charged and the terms and conditions hereunder by making unilateral rate 
filings with the appropriate regulatory agency . 

5.0 FIRM NATURl\L GAS REQUIREMENTS . custcmer agrees to accept service hereunder in 
accordance with Company ' s Rate 70 , as specified in Exhibit "C" of this Agreement for 
Custcmer ' s finn requirements delivered through customer ' s interruptible meter{s) . 

Date Filed: 

Issued By: 

Docket No.: 

July 26, 2024 

Travis R. Jacobson 
Director - Regulatory Affairs 
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6 . 0 ASSIGNMENT . customer agrees that it will not assign this Agreement except upon 
written consent of company . 

7 . 0 REGULATORY AIJTHORITY . This Agreement is subject to all valid laws, orders, 
rules and regulations of any and all duly constituted authorities having jurisdiction 
over the subject matter herein and is subject to the receipt of any necessary 
authorization for the transportation service contemplated herein . 

8 . 0 REPOR!rINS REQUI~S . Customer sh.all furnish company all information as may 
be required or appropriate to canply with reporting requirements of duly constituted 
authorities having jurisdiction over the matter herein . 

IN WITNESS WHEREOF , the parties have dlll.y executed this Agreement as of the date and 
year above written . 

CUSTa-!ER Cct-lPANY 

MONTANA-DAKOTA UTILITIES CO . 

By : By : _____________ _ 

* 
Title: _____________ _ 

Attest : .,..-------------
Title : -------------
* Please type or print the names below the signature lines. 

Date Filed: 

Issued By: 

Docket No.: 

July 26, 2024 

Travis R. Jacobson 
Director - Regulatory Affairs 

NG23-014 

2 

Effective Date: Service rendered on and 
after September 1, 2024 

T 

T 



Montana-Dakota Utilities Co. 
400 N 4th Street 
Bismarck, ND 58501 

State of South Dakota 
Gas Rate Schedule - SDPUC Volume No. 3 

Section No. 6 
Original Sheet No. 19.2 

GAS TRANSPORTATION AGREEMENT 

Page 3 of 5 

EXHIBIT "A " 
GAS TRANSPORTATION AGREEMENT 

This document is an attachment to the Gas Transportation Agreement dated _____ _ 
between Montana-Dakota Utilities Co. and ________ covering natural gas 
transportation service to Customer's facility located at _______ _ 

This Exhibit "A" shall be in effect commencing on 

customer agrees that its daily and hourly maximum loads will not exceed the 
amounts stated in this agreement. 

customer ' s Total Interruptible Transportation Quantity : dk per day . 

Customer ' s Maximum Interruptible Transportation Quantity: dk per hour . 

The shipper(s) name is 

customer hereby authorizes Company to furnish the shipper any information relating 
to the volume and/or cost of natural gas furnished by Colll)any for use by customer. 
This authorization will remain in effect until a written notice is received from 
customer . 

Accepted and agreed to this 

CUSTOMER 

By : 

Representing 

Accepted and agreed to this 

MONTANA-DAl<OTA UTILITIES CO., 

By: 

Date Filed: 

Issued By: 

July 26, 2024 

Travis R. Jacobson 

day of ________ , 20 __ 

day of _______ _ 20 

Effective Date: 

Director - Regulatory Affairs 

Docket No.: NG23-014 

Service rendered on and 
after September 1, 2024 
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This docwnent is an attachment to the Gas Transportation Agreement dated ____ _ 
between Montana-Dakota Utilities Co . and ___________ covering natural 
gas transportation service to its facility located at __________ _ 

Rate* 

Accepted and agreed to this 

By : 

Title : __________ _ 

Accepted and agreed to this 

MONTANA-DAKOTA UTILITIES CO ., 

By : 

Date Filed: 

Issued By: 

July 26, 2024 

Travis R. Jacobson 

Term of Rate 

day of ______ _ 20 

day of ______ _ 20 

Effective Date: Service rendered on and 
after September 1, 2024 

Director - Regulatory Affairs 

Docket No.: NG23-014 
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This document is an attachment to the Gas Transportation Agreement dated ____ _ 
between Montana-Dakota utilities co . and _______ covering natural gas 
transportation service to Customer' s facility located at ______ _ 

Daily Firm Service Requirements 

January Dk/ day 

February Dk/ day 

March Dk/day 

April Dk/day 

May Dk/day 

June Dk/day 

July Dk/day 

August Dk/ day 

September Dk/day 

October Dk/day 

November Dk/day 

December Dk/day 

I hereby request that these daily maximum quantities be provided to this location 
pursuant to an approved firm natural gas sales tariff . 

Firm gas sales, under Rate 70 , shall commence on _______ and expire on 
_______ , and shall continue thereafter until either party furnishes the 
other party 30 days written notice of tennination . 

By : 

By : 
(Please print or type) 

Agreed to and accepted by Montana-Dakota Utilities Co . this __ day of 
20 

Date Filed: 

Issued By: 

Docket No.: 

July 26, 2024 

Travis R. Jacobson 
Director - Regulatory Affairs 

NG23-014 

By : 

Effective Date: Service rendered on and 
after September 1, 2024 
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CUSTOMERS AGREEMENT FOR GAS EXTENSIONS 

Date Filed: 

Issued By: 

Docket No.: 

INTERRUPTIBLE GAS SERVICE 
EXTENSION AGREEMENT (RATE 119) 

THIS AGREEMENT, made and enla<od lno thiB ----- day of ________ ' --- ' by and 

between MONTANA-llOKDTA UTILITIES CO., 400 North Fourth S1J8et. Blsmarelc, No<th llako4a, hereinalla< called 't)ompany," and 

hereinafter caled -CU.St>m&r,• whflther one or more. 

WHEREAS. Cusomer has requeotod lhal ~ny provide nallual gas ......,. ., Customer at the followw,g location: 

County al __________ , Slalsof ______ ;and 

WIEIEAS, su:h 88MCO will nec:eaaitale the conatructlon by~ al a gas main -nolon, ancl lhe lnslallation al lhe necessary ladllllea. 

NOW, TiiEREFORE, In ~lion of the mulual C011918nlB and agreomonta herein conlalnod, l ls hereby agAlod as blows: 

1. Company agrees o construct and lnstal said natural gas Project In IICXl()t\jance with the lnlamJpti>lo Gas Setvice Extenalon Poley 
Raio 119, a1111Chod hereto and lncorpo,atod herein, and CU- agrees thal, prior to c:onatNCtion of same. Cusomer wl P<l'f o 

Company the requi'ed coot~ for the Projocl, In the aum of$ _______ , o be paid as folows: 

2. It ta further agAlod lhal afla< faciltie6 - been placed In aaMCO, ComlJ<llY shal recalculsto the Cuatomot'o coot participation aa 
oullnod below. 

Flnal AcllJalCoatof Projoct .... . . . .... .... $, _____ _ 

Adjusted l:,r Fodo<Bl and Stale Income T._ . . . . . . . . . . . . $. _____ _ 

Prelmlnary Coot~ . . . . . . . . . . . . . . . . . . . . . . . . $, _____ _ 

Dlffer9nce to be: □ Paid., Company .. . .. . .... . . . . . . . $, _____ _ 

0 Refunded o Cuatomor . . . . . . . . . . . . $, _____ _ 

3. ln19<861 wil be paid by ~Yo Customer on any retunda made to Customer who has made a cash contribution l:,r the Projact On 
any refund amounts, intM&twlll becalculaledannualyby the Company at the ,ale requi'od ourauantothe lnlamJptl>leGasSetvice 
Extenaion Polcy Raw, 119 applicabl8 In the alate In which the Project ta localed. 

4. 'Proj&ct", as used In this Agreomont, shal lnclKl& the gas main axtension(a),-. l8MC8 atub(a), 0< l8fVice llna(s} complela whe,a 
applicable, regulators, mot8tO (e><Cluding &lectronlc meaouroment equipment), any requiAld -ta made by the Company o the 
t,ansmlsslon pip&lln& company to accommodate the """"'8ic>n(a), and oth&r C<lOIB as od)uatod lot applcabl8 fodoral and al&IB income -5. Thia Agreomont appll&a only 10 ~)'<)W!Mld fa:lllliB& and do86 not apply lo Cuatomor-ownod gas ......,.11n&a. ~y shall 
not be llabl& for any damages on account of ln)Jry 10 °' death of pal8008, °' damage 10 propa,ty, due ., the oporallon, malnlBnance, 
_. 0< roplacement al the Cu&_.. l8fVice In& 0< cusomor-ownod Wing and equipment Al dutiB& and ial)l;li&8 In thiB r88pacl 
are asaumod by the Cu•-· 

6. Tho folowlng oddllonal IOmls and condlxlna shall apply 10 Company's construdJon of a gas main and lnalallation of the ll8COBl8,Y 
facilliB& as follows: 

7. Tho followw,g lal8d documents are attached heroo, and incorpO<aod henlln as part of th& Ag,aornent 

~ ~=i:~ ~- Polcy, --. ---------

c. Map showing th& '°""' of the·-
d. E<Ononic Analysis of the eX18nSion 

8. This Ag""""""t shal be binding upon and lnu"' to the beoofl of lhe parties, lhei' "'6pact!Ye succeasora and asaigna; but th& 
assignment of thta Ag"'8ffl&Ot by &lher party shall not ,.._ such party, wlhout the wtil8n consent of the other, from any of the 
OblgaJlona undertaken 17,' this Agreement Further, this Agreomont shal 8"pire on Decembet 1, of the yea, In which It was signed by 

the Company, o, on th& folowlng dalB, _________ wh- • lala<, I construction of the axtenalon has not 
begun. If the Ag-&Kpl"'8, Company wll retund any d&post made 17,' Customer and, the<9afte<, al partfe8 shall be relle"8d 
from any and al rurlh&r labilly In conn&etion wlh thiB Agro&ment 
a. If, wlhln the ftv&.)'8111 period itl&r the e,tonalon(s) In l8fVice dalB, th& tolaJ of cusi>mer'8 corirbulfal and aclual mo,gln o lhe 
~ equals 0< """"8da the tolal p<&Sent value of the '"""""" requ<&menl as&OClaled with the ""'9nalon, the Company 
shal r&fund the amount 11<C&odlng the'"""""" requ•oment In IICXl()t\jance wlh the lntem,pti:,le Gas Setvice Extonaion Polley 
Rats 119. 

b. No retund shal be made by Company o Cu&omor after the fiv&.y&ar retund period has acpirod, and In no caa& ahal the retund, 
"'"'ludlng ln19<861, 1l<C88d tho amount of contribution made by the Cuotomor. 

MONTANA-DAKOTA UTILITIES CO. 

Customer Signature Date Company Signature Date 

Customer Pmted Name Company Printed Name 

Page 1 of 2 

July 26, 2024 

Travis R. Jacobson 

Effective Date: Service rendered on and 
after September 1, 2024 

Director - Regulatory Affairs 

NG23-014 
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CUSTOMERS AGREEMENT FOR GAS EXTENSIONS 

Date Filed: 

Issued By: 

Docket No.: 

FIRM GAS SERVICE 
EXTENSION AGREEMENT (RATE 120) 

THIS AGREEMENT, medo and erteOld ln10 this _____ day of ________ , __ , by and 

between MONTANA-DAKOTA UTILITIES CO., 400 North Fourth Stree~ Blsmerd<, North Dakota, herelnefler caled "Company," 

and ---------------------------------

hereinafter called "Customer,• whether one or more. 

WHEREAS. Cus'°""'r has requested that Con'j)any p,o,i<le natural gas ae,,tce 1D Customot at the follow-,g locatbn: 

Countyof ________ ~ Slal&of ______ ~ · and 

WHEREAS, such aOM:e will neceasllale the conatn.cllon by Company of a gas main 8Xl8n8lon and the lretallation of the neceaaa,y laclllllea. 

NON, THEREFORE, In consideration of the mutual co,enants and agreements herein contained, l III herab')' agmed as lolows: 

1. Company agreee 1D conslruet and Install said netural gas Project In accordMoe with the Arm Gas SeMce Exl9nsbn f'oicy Rate 
120 and CuslDmer ag,... I~ p<1or ID conatru:tlon of same, CuslDmer wil pay to Company the n,qulrad coot partiq,allon for the 
Project. In the sum of$ ________ , 1D be paid as follows, 

2. It Is further agmed that alter faclilleo have been placed In service, Company shal recalculete the C""'°"""" cost ~ton as 
outlined below. 

Final Actual Coot of Project . . . . . . . . . . . . . . . . . . . . . . . . . . $, ______ _ 

Lees Maunum Allowable 1,-tment 1JJ8t Ral& 120) . . . . . . $ _____ _ 

Final Cost Psrllclpallon . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ _____ _ 

Prelmlna,y Coot PartlclpatJon . . . . . .. . . . . . . . . . . . • . . . . . $ ----~0-~00~ 

lliffelence to be: D Paid 1D Company ... . .. . .. . . . . . ... $ _ ____ _ 

D Refunded to CuslDmer. . . . . . . . . . . . . $ _____ _ 

3. lnla<Nt wil be paid by Company to Cus1Dffler on any refund• made 1D Customer who has made a cash contrl>u1ion lor the P,oject. 
On any refund amounla, lnl&reat wil be calculal&d annually by the Company at the rate n,qlirad pursuant to the Arm Gas SeMce 
Ext..- f'oicy RalB 120 appllcabte In the &tate In which the p,oject Is located. 

• · "Prqecl', as used In thlsAgreemen~ &hall Include the gas malna<tenslon(s), \/8lves, service stub(a), 0<eer'4ce llne{a) COO'j)l&tewhere 
applicable. any n,quinla payment& made by the Company ID the tran&millllon plpeline conl)llny 1D accommodalB the exltnalon(a), 
and other C08l8 ..eluding the distrbullon me1a< and regulstO<. 

s. Thia Agreement app&ae only to Con'j)any-<>,med rac• t1eo and doN not app1y 1D Customer-owned fa:/lllea. Company ahal not be 
llsble for any da._ on account of inju,y 1D 0< death of pareona o, damage ID~ due ID the oparatlon, malnl&nanee, repa~ 
o, replacament of Ct.Blomef-owned piping and equlprrent All dutlea and labllles In thla n,apect are asatJmed by the Custome<. 

6. TIMI fl>lowing addltiooal terms and CX>ndlllon8 shall apply to Company's conatructioo of a gas main and lr11tal lalbn of the neceaeary 
faclllea as t,Uowa: 

7. TIMI follow-,g documents are al!aChed here1D, and noorporated herein, as part of the Ageement 
a EatlmalB of oonatruc:tion eo&ts 
b. Map showing the roulla ol the eatenabn 
c. Economic analysis of the extension 
d. Arm Gas Service Exlonalon Pbllcy, effactlve dal&: _____ _ 

8. Thia Ag_,,..t shal be binding upon and Inure 1D th8 benefl ol the parlleo, their reopecti>e 8UCC06IOl9 and aaalgns; but the 
aaalgnment of this Agreement by elher party shal not relilMt 8UCl1 partJI wlhout the wrltlan coneent of the other, f,om any of the 
obllgatlon8 undertaken by ma Agreement Further, this Agreement ahall e,q,lre on December 1, of the year In wNch ft - signed 
by the Company, o,on the following date, _________ whlchewr Is later, lcona11UCtlonof thee:.tenalon has 
not begun. tt the Agreement a,piree, Company wl refund any depoal made by Custo,ner and, thereafter, al partleo shall be relioWld 
from any and al further llabllly In connection wlh this Agreement 

a. tt, wlhin the llv&-year period allar the a<tensbn(a) In eer,tce date, the number of aetl\/8 cua1Dme!8 and ralal&d lldumao 8"ceeda 
the Pf0)ecllona used In the economic analyala, the Company ahal recomp,.ce the participation requirement by recalculatlng the 
maximum altowal)le Investment. In aca,rdance with the Fm Gas Service Exl9nabn Polley Rate 120. No refund shal be made by 
Company ID Custo,ner until the new applicants begin lal<lng aer.tce from the Con'!>a"l' 

b. tt after the aforementioned five.year period, the Customel°II participation amount of $_- -.,-----,-.,,...,----,--haa not 
been fuly refunded by that lime, the obigation of the Con'j)any to make refunds ahal ceue. In no""""~ shall the - amount of 
refunds axoeed the amount paid 1D Company hereunder. 

MONTANA-DAKOTA UTlUllES CO. 

Customer Signature Date Company Signature Date 

Customer Printed Name Company Prtnted Name 
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July 26, 2024 

Travis R. Jacobson 

Effective Date: Service rendered on and 
after September 1, 2024 

Director - Regulatory Affairs 
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CHANGE TO FIRM GENERAL GAS SERVICE Rate 70 

By signing this agreement, ( customer name) __ located at ( address, city & state) __ has 

elected to begin receiving natural gas for a period of not less than one year under Montana­

Dakota Utilities Co. 's Firm General Gas Service Rate 70, hereby terminating: 

Check ONE Only D Interruptible General Gas Service Rate 71 or 85 

Or 

D Transportation Service Rate 81 or 82 

It is the responsibility of the customer to contact any and all applicable shippers/agencies of this 
change. 

Effective Date: 

Dated: ------------------

Signature: ________________ _ 

Print Name: 

Date Filed: 

Issued By: 

Docket No.: 

----------------

July 26, 2024 

Travis R. Jacobson 
Director - Regulatory Affairs 

NG23-014 

Effective Date: Service rendered on and 
after September 1, 2024 
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T~DUIJl'A No. 00000 ·--.... .,__. ...... 
Notioo of Huardous Coo.diticn . G0s 

Narre : ___________ _ 
!.d<ioss, __________ _ 
lj)\lo.: __________ _ 
TwmCit,: _____ state: __ Zp : __ 

OJstcmer Fm"' '·------------

Red Tag 

11,1g ltrnb": _________ _ 

I- fl>adiJJc _________ _ 

GAS TURNED OFF AT: 
Mot« __ Cbhos It)" 
Furr000 Oim.6'to\19 
Mot« \ll i.a Loooad __ ff,p~oa 

_ lj)pl 0102 DiscmfficlaJ Pool lJ,at<J 

_Oihar (li<>cif)?, ________ _ 

_ lro~fun '""' cb..:I am wr'l)pod wih wanng ti" . 
CONDITION(S) FOUND: 

_ I nµol"r \lmtng __ t,,1\-lj)p liifloa Comaobr 
u ... ntoo __ Gas Leak at lj)p lianoa 
Obstuctoo Fu, truant __ lo Pib\ Safet)o)\):lntro I 

_V"11ilg oot..aaM __ o,w.., AbtSalat;/0:ntro 
llo ltaft oi.arlar __ Datacti.a 11,a1 Wi:,ig" 

_ lnµol"r Drott D"'""' lb LirritControl 
_ 11o:i>QJala Corrrumn .o; __ Dafact"" LimoContol 

llo Fl!l.t\llt., __ lrrprq," t,,oi:n 
Oefecii"2 Coo to I \ll i.a __ °""1ir ng 

_Gas t,,I\ 11 Ppng --~iliaJ• 
_Olh"~aoif;) ________ _ 
Corrmmts __________ _ 

I tove ooennollied of Ile ooootim(s) irdcated aoo umst:n:l 
hit Ile a!Ected awlance(s) must mt be used lDler any circun­
stances rntl correctors are made by a licensed~IIltlerorofler 
c,..olified JllfSOO. Faiu-e to do so may resutil l:flPll1lr dlmage, 
sefirus bodly iill'I or deall! 
Sgnature: _____________ _ 
~ntllamo, _____________ _ 
Fllmoc(H) _____ (!/',J) ____ _ 
o-,,orc_ T,rnnt: _ Oiharc_ lo Qr,a Homo·_ Fl!1.Jaad b Sgn" _ 

• HJ lb• "P acti:ms: S"1d re, istr,ed latlar 
&!rvb;!TOOmi::ian: _________ Oatt!: 
~rvb:!OrOOr# : ____________ _ 

ORGINAL: Cooipany • COPf 1: CUsmu:,· • COPY2(Th!I): Allam 
If you haV<> •~ questoos, pl,,aoo call us at th<> followir,g 

tol-t-0<> ronbor , 1-800-638-3278 

July 26, 2024 

Travis R. Jacobson 

Effective Date: 

Director - Regulatory Affairs 

NG23-014 
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